ICPEAOEAHK

PKO BP GROUP

&1 & 4 A

b Piunuii 36im / Annual Report / 2 @8

y







MaiibyoHe, sike po3nouamo cv0200Hi
Future that starts today




I,

3micm

Contents
1. 3eepuennsIonosu Ilpaeninnsa BAT «KPEJJOBAHK» / Address of the Chairman of the Management Board of the Bank 6
2. Kepisnuii cknad 6auxy / Governing bodies of the Bank 9
3. Micia, yini ma cmpameczis 6anxy / Mission, objectives and strategy of the Bank 12
4. Haiisaxcnusiwinodii BAT «<KPEJJOBAHK» y 2008 poui / Major events of the Bank in 2008 16
5. OcnosHi pinancosi pesynomamu dissmonocmi 6anxy 6 2008 poui / Basic financial results of Bank performance in 2008~ 22
6. Ynpaeninns pusuxamu / Risks management 30
7. Po30pibnuii 6iznec / Retail business 34
8.  O6cnyzo8ysanns manozo ma cepednvozo 6isnecy / Servising small and medium business 48
9. Inomexa ma pinancysanns nepyxomocmi/ Mortgage and real estate financing 52
10. O6cnyz08ysanns kopnopamuenux knienmis / Servicing corporate clients 56



11.

12.

13.

14.

15.

I6.

17.

18.

19.

20.

PIYHU 3BIT / ANNUAL REPORT / 2008

Pozeumox mepexci piniii ma 6iodinenw / Development of network of branches and outlets of the Bank
Buympiwniii ayoum ma xoumponv / Internal Audit and control

Cmpyxkmypa axuionepHnozo kanimany 6anxy / Structure of the shareholders capital of the Bank

Opzanu ynpaeninns ma opzanizayiiina cmpyxmypa / Governing bodies and organizational structure
Banx ma cycninocmeo. Coyianvni iniuiamueu / Bank and society. Social initiatives

Hazopoou ma eid3naxu / Awards

Ocno6ni/IOPO ma HOCTPO paxynxu / List of main LORO and NOSTRO accounts

Ilocnyzu 6anxy / Bank services

Dinii ma éiodinenns BAT «KPEJJOBAHK» / Branches and outlets of JSC «<KREDOBANK»

Cropouenuii 6ucH060K He3anexHux ayoumopie / Short report by independent auditors

3micm / Contents

77
80
84
86
92
82
98
103
110

119



3BEPHEHHA I'O/IOBU ITPAB/ITHHA BAT «KPEJIObAHK»
ADDRESS OF THE CHAIRMAN OF THE MANAGEMENT BOARD OF THE BANK

Illanoeni knienmu, axyionepu i napmuepu!

MNopaemo Ha Baw po3rnag 3eiT npo poboty BAT «KPE[JOBAHK»
y 2008 poui.

MuHynuiz pik 6ys Ana BCiX OAHOUYACHO HaMPYy>KEHWM i MHaMIY-
HVM, CKNaAHUM | HACUYEHVM BarOMUMI NOLIAMM.

Uboro poky KPEJOBAHK Bia3HauvB 18-Ty piuHMLIO AiANbHOCTI
Ha YKpaiHCbKOMY (IHAHCOBOMY PWHKY, 3pobuvBln Garato AnA
3MiLIHEHHA CBOIX PUHKOBKX MO3MLIN.

Y 3BiTHOMY pOLi 6aHK CyTTEBO 36iNbLUMB CTaTyTHWIA KaniTar, a Ta-
KOX 3aTyumB CybopanHOBaHWiA 6opr B cymi 16 maH. gonapis CLUA.
A Ha noyaTtky 2009 poky KPEJOBAHK oTpumaB Halbinbliy iHBec-
TULiIO 3a CBOIO ICTOPIID ICHYBaHHA — MOHa4 MifbAPL TOUBEHD.
OiHaHcoBa KpM3a KiHuA 2008-ro — noyaTtky 2009-ro BHeCna CBOI
KOPEKTVBYM B pOBOTY GaHKy Ta 3MyCmna BCiX MPUCTOCYBATUCh 10
HOBVIX YMOB. 3aBAKM aKTUBHIN MIATPUMLI CTPaTEriyHOro iHBeC
Topa — PKO BP SA (Bapwasa), 3ycunnam Ta npodecioHaniamy
npauisHukis KPEJOBAHK He nulie BNeBHEHO BUCTOAB Ta BTPU-
MaBCA Bif BMIMBY KPW30BKMX ABWLL, @ 1 NOAAB PYKY NiATPUMKM
CBOIM KJiEHTaM, 3aNpPOMNOHyBaBLUW M BUriaHI Ta Ge3neuni 6aH-
KIBCbKi MpOAYyKTW.

OcHogHi pesynstatt pobotn KPEJOBAHKy 2008 poky 3acsia-
YWUNW HAAIMHICTb, NPaBWUNBHICTb Ta BUBAXEHICTb MOrO MOMITUKM.
Tak, 3a 3BiTHUI nepioa akTveKn KPEJOBAHKY carHynmn nosHaukn
5961, 018 MAH. rpH., 1o Ha 30% Ginblue Hix No3aTopiK, KpeanT-
HWIM nopTdenb KNIEHTIB Takox 36inblMBCA Ha 30% i gocArHys
4 476, 429 MIH. TPH., @ KOWTW KIIEHTIB — 3 514, 4 MAH. TPH. Npu
3pOCTaHHi 12% 3a pik.

Cyma KpeawTis Manomy i cepefiHboMy 6i3HeCy y 3BITHOMY poui
nepesuwmna 60% KpeauTHOro noptdens baHKy.

Y 3BiTHOoMy poui KPEJJOBAHK chopmyBas pesepsy, Wob 3axmc-
TUTW CBOIX KITIEHTIB Bif BNAMBY OyAb-AKUX HEraTUBHWUX HacNiaKis
KpW3K, LLO He A03BOMMAO BUITY Ha 3anfiaHOBaHWIM piBeHb NprbyT-
Ky. DOpMyBaHHA MO3anfaHOBKX PE3ePBIB Mig KpeanTHI onepauii
Marno Ha MeTi NiAroTyBaT1CA A0 NOTIPLLIEHHA eKOHOMIYHOT CUTyauii
2009 poKy Ta MOXIMBOTO 3HUMKEHHA AKOCTI KpeaUTHOrO nopTtdhe-
na. CTBOpeHi pe3epsu 3yMOBWNN HeraTmeHUA diHaHCOBMIA pe-
3yneTaT 6aHKy 3a 2008 pik.

Dear clients, shareholders and partners!

Herewith to your consideration the report on the results of Bank
performance in 2008.

The last years was intensive, dynamic, complex and at the same
full of many important events.

In this year the Bank celebrated 18th anniversary of its activity in
the Ukrainian financial market, contributed much to strengthen
its market positions.

In the reporting year the Bank increased considerably its author-
ized capital, as well as attracted subordinated debt amounted
to us 16 m. At the beginning of 2009 Bank received the largest
investment in its history — over one billion of hryvna.

The financial crisis of 2008-2009 made corrections in Bank's per-
formance and forced everyone to adapt to the new conditions.
Due to the active support of PKO BP S.A.(Warsaw), the strategic
investor, efforts and professionalism of the personnel, the Bank
managed not only to withstand the crisis but supported also its
clients, offered them beneficial and safe bank products.

The basic results of Bank performance in 2008 evidenced the
reliability, correctness and prudency of the Bank policy. In re-
porting year the assets of the Bank reached UAH 5 961, 018 m,,
which exceeds the results of the year before the last by 30%,
loan portfolio of clients increased also by 30% and reached the
value of UAH 4 476, 429 m., clients funds reached UAH 3 514, 4 m.
at annual growth of 12%. .

In the reporting year the amount of loans to small and medium
business exceeded 60 % of the loan portfolio of the Bank.

The Bank set provisions in the reported year to protect its clients
from any negative influence of crisis. This kept the Bank from
achieving the targeted level of profit. Provisions under the credit
operations were made in order to prepare to the worsening of
economic situation in 2009 and deterioration the quality of credit
portfolio. These provisions provoked the loss of the Bank in 2008.
Pursuant to the decision of the shareholders the loss from mak-
ing provisions was compensated by the injection of additional
equity and also on the account of the shareholders’ dividends
and profit of the Bank.




3a pillleHHAM aKUOHEPIB, 301UTKI, AKi BUHMKIIV BHACTiAOK OpMyBaH-
HA pe3epBiB, By KOMNEHCOBaHI BMBAHHAM AOAATKOBOIO KarliTany,
a TakoX 3a paxyHOK AVBIAEHAIB aKLIOHepIB Ta MprbyTKY GaHKy.
DyHpameHToM CTabinbHOCTI i HapiHocTi KPEJJOBAHKy € nia-
TPVIMKa CTpaTeriyHoro iHBecTopa, Hanbinblioro 6aHky Monbuyi
PKO BP SA, 3a nneunma akoro 90-niTHi AOCBIA, AEPKaBHWIN Ka-
nitan Ta fo.ipa MinbloHis KnieHTis. PKO BP migtpumye KPELO-
BAHK ¢iHaHCOBO i TEXHOOTIUHO.

2008 poky KPE[JOBAHK nobysas i Ha 6aHKIiBCbKOMY MAgecTani,
nociBWYM neplue npu3ose Micle B HOMIHaLiT «<KoprnopaTueHWN
PiYHMI 3BIT» KOHKYPCY «HalKpalle kopnopaTneHe mefia Ykpai-
HK 2008» Ta ueTBEpPTE MiCLle B peTUHIY iHpOpMaLiHOT Npo30-
pocTi cepen; 30 HaMBINbLWINX 6AHKIB KPaiHK, AKUIA LLOPIYHO NPO-
BOAATb Mi>KHAPOAHE PeNTVHroBe areHTCTBO «Standard & Poor's»
Ta AreHTCTBO GiHaHCOBMX iHiLiaTVB.

Ane HanbinbLUWA 3006yTOK — AOBIPa HaLUMX KNIEHTIB. Y 3BiTHO-
My poLi MW 3HOBY MIATBEPAMAN penyTaLilo HAAIMHOrO OaHKy,
AKMIN 3 TypOOTOIO Ta YBaroko CTaBUTbCA A0 KNIEHTa, AKOMY KOXeH
yNeBHEHO MOXe A0BIPUTY CBOT GIHAHCOBI CNpaBMu.

JocarHyTi ycnixu CTanu pesynstaTom Hamnonernmeol npai Ko-
MaHIM BUCOKOKBaNiiKoBaHMX CrewianicTiB, NigTPUMKM aKLio-
HepiB Ta [0BipY 3 BOKY KNIEHTIB | NapTHepiB GaHKy. My nuwae-
MOCA TaKMM KaniTasioMm i LiiHyEMO MOro.

Mwu cTaBumo nepef coboto UiTKi Uini Ta CMOBHEH pilyyocTi ix
[OCArTU. baHK po3LWVpIOBaT/ME CBOK MPUCYTHICTb B 0OPaHMX
ceKTopax GpiHAHCOBOrO PUHKY, Oye BOOCKOHAMOBATY TEXHOMO-
rii Ta opraHizauiliHy CTPyKTYypy, 30inbLUyBaTV MEPEXKY NMPOAAXKY
6aHKIBCbKMX NPOAYKTIB CMifIbHO 3 MapTHepamy, wob 6yTn 6aH-
KOM, BAVKUMM [0 KAliEHTA.

[loknagatmemo 3ycunb, Wob KOXeH KMIEHT, MPUALOBLUM [0
6aHKy, BiKpvB AnA cebe HaAIMHOro NapTHepa Yy BUpILWeHH di-
HaHCOBMX MUTaHb.

Mw TBEPLO BIPUMO, LLO KOMKEH HOBMIM KPOK HaLLMX AOCATHEHD
Befle 10 CNiNbHOro ycnixy. baxato BCim Bam 6yTv BneBHeHUMN
i nocnifoBHVMYK B peanisauii HaiCMIinMBiWWX CBOIX 3adymis!
3popoBa Bam i pocTatky!

3 MoBaroo,
lonoga lNpaeniHHA BAT «<KPEOBAHK»

With respect,
Chairman of the Management Board JSC «<KREDOBANK»

The Bank obtained principal agreement on additional capitali-
zation and mobilisation of funds from PKO BP S.A,, its strategic
investor and the largest Polish bank, with 90 years of experience,
state capital and trust of the millions of clients. PKO BP provides
Bank with financial and technological assistance.

In 2008 the Bank won the first place in the nomination «Annual
corporate report» of the contest «The best corporate media of
Ukraine 2008» and fourth place in the rating of the informa-
tional transparency among 30 largest banks of Ukraine, being
conducted annually by Standard & Poor's, international rating
agency and the Agency of the financial initiatives.

The most valued profit for us is the trust of our clients. In the
reported year we confirmed the reputation of the safe bank,
which cares about every client, who can trust his financial affairs
to the bank.

Our achievement became the results of persistent work of the
qualified specialists, support of the shareholders and trust of
the Bank clients and partners. We value such capital.

We set ambitious targets and are decisive to achieve them. The
Bank will increase its presence in all sectors of financial market,
improve technologies and organizational structure, increase the
sales network of bank products sale together with the partners
in order to be closer to the clients.

Bank will make efforts to become the reliable partner for every
Client who came to the Bank to solve its financial issues.

We believe that our achievements will lead all of us to the mu-
tual success. | wish all of You to be confident and consistent to
realize any of your intentions.
Health and prosperity to You!

v IBaH OECbHKIB
“Y
) J{/ -
e lvan Feskiv
i
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Kepienuii cknao 6anky
Governing bodies of the Bank

Cnocmepexcna Paoa 6anxy cmanom na 31.12.2008 p.

Supervisory Board of the Bank as of 31.12.2008

Tomaw MIPOHYYK — lonosa CrnoctepexHoi Pagu

Boriuex MAMNEPAK — 3acTynHnk fonosn CnoctepexHoi Paan
€xu KEMEJIb — cekpeTap CnocTepexHoi Paau

Cranicnas KOJIACIHbCKI — unen CnoctepexHoi Paau

An KAPBAHbCKI — unen CnoctepexHoi Pagu

Jlykaw [13€KOHbCKI — uneH CnoctepexHoi Pagu

3minu 6 nepconanvuomy cknadi Cnocmepexcroi
Paou 6anxy npomszom 2008 poxy:

Y nepiog 3 1.01.2008 go 19.02.2008 p. CnoctepexHa Paga
MpautoBana B TakoMy NepcoHanbHOMY CKagai:

AnbpoHa BOMTYAK — lonosa CniocTepexHoi Pagu
tOctuHa FTAJIbBAPYNK — unen CnocTepexHoi Pagn
Cranicnas KOJIACIHbCKI — unen CnoctepexHoi Paau
BborgaH MAJIIHOBCKI — unen CnocTepexHoi Pagn

lOctuHa CAOOBCKA-KMYOA — uneH CnocTepexHoi Paau

19 ntotoro 2008 poKy pilleHHAM N033a4eProBmX 3aranbHKX
360pis akuioHepis BAT «KPEAOBAHK» kinbkicTb unenis Cno-
cTepexHol Pagm 36inblueHo 3 5 4o 7 oci6. MNpu ubomy BrBe-
JeHo 3i cknagy CnoctepexHoi Pagu:

+ . AnbfoHy Bontuak — lonosy CnoctepexHor Pagn 3rigHo
3 nogaHoto 05 rpyaHa 2007 p. 3aABO0 NPO CKNAAEHHA MOBHO-
BakeHb uneHa CnoctepexHoi Pagy;

+ N. l0ctnHy Cagoscky-"Kmyaoy — 3rigHO 3 MOAAHOI 3aABOM0.

[o CnoctepexHoi Pagu obpaHo:

« M. ©xu Kenena — lonosoto CnocTepexHoi Paaw;

- n. Vionanty Puuex, n. Esy Crascky-bork, n. fAHa KapsaHb-
cKoro — uneHamm CnoctepexHoi Pagu.

Tomasz MIRONCZUK — Chairman of Supervisory Board
Wojciech PAPIERAK — Deputy Chairman of Supervisory Board
Jerzy KEPEL — Secretary of Supervisory Board

Stanistaw KOLASINSKI — Member of Supervisory Board
Jan KARWANSKI — Member of Supervisory Board

tukasz DZIEKONSKI — Member of Supervisory Board

Personnel changes in the Supervisory Board of the
Bank during 2008:

In the period since 1.01.2008 till 19.02.2008 the personnel
composition of Supervisory Board was as follows:

Aldona WOJTCZAK — Chairwoman of Supervisory Board
Justyna GALBARCZYK — member of Supervisory Board
Stanistaw KOLASINSKI — member of Supervisory Board
Bogdan PALINOWSKI — member of Supervisory Board
Justyna SADOWSKA- ZMUDA — member of Supervisory Board

February 19 2008 — pursuant to the resolution of the
extraordinary general meeting of the shareholders of
the Bank the number of members of the Supervisory
Board was increased from 5 to 7 persons. The following
persons stopped fulfillment their duties at the Supervi-
sory Board:

- Aldona Wojtczak as a Chairwoman of the Supervisory Board
in accordance with submitted on December 5 2007 applica-
tion on termination of fulfillment the duties the member of
the Supervisory Board,

- Justyna Sadowska-Zmuda — in accordance with the ap-
plication submitted.



Y nepioa 3 19 notoro o 8 sepecHda 2008 poky CnocTtepexHa
Pafa 34icHIOBana CBOK JiANbHICTb y CKnagi:

lonoea CnoctepexxHoi Pagn — €xun KEMES1b

Ynen CnoctepexHoi Pagy — KOcTrHa TAJIBBAPYIK

Ynen CnoctepexHoi Pagn — CraHicnas KOJTACIHbCKI

Ynen CnoctepexHoi Pagn — borgan MAJTHOBCKI

Ynen CnoctepexHoi Pagy — AH KAPBAHbBCKI

Unen CnoctepexHoi Pagu — MonanHta PULIEX

Ynen CnoctepexHoi Pagy — EBa CTABCKA-BOHK

8 BepecHa 2008 poKy pilleHHAM NO3a4eproBmx 3aranbHuX
360piB aKuioHepis BAT «KPE[JOBAHK» BHeceHO 3MmiHM 10
nepcoHanbHoro cknagy CnocrepexHoi Pagu:

« 3BifIbHEHO Bif] BUKOHaHHA 000BA3KiB UneHa CnocTepexHol
Pagv: n. VonaHty Puuex, n. HOctvHy lanbbapumk i n. Esy
CraBcKka-boHk,

+ AOCTPOKOBO MPUMUHEHO NMOBHOBAXKEHHA M. €1 Kenena Ak
lonosu CnoctepexHoi Pagn BAT «KPELOBAHK», npu ubomy
O[HOYACHO MIATBEPAXKEHO MOr0 MOBHOBAXKEHHA AK uneHa
CnoctepexHoi Pagn BAT «KPEJOBAHK» i obpaHo cekpeTa-
pem CnoctepexHoi Pagn BAT «KPEJOBAHK» Ha TpumpiuHmii
CTPOK.

o CnoctepexHoi Pagn obpaHo:

n. Tomala MipoHuyka — lonosoto CnoctepexHoi Pagu;

n. Bonuexa lNManepaka — 3acTynHnkom [onosn Cnoctepex-
Hoi Pagu;

n. Jlykawa [13ekoHbckoro — uneHom CnoctepexHoi Paau.

15 rpyaHA 2008 poKy nNo3ayeprosi 3aranbHi 300pu akLioHe-
pis BAT «KPEJJOBAHK» yxBanunu pilleHHa Npo 4OCTPOKOBE
3BiNbHeHHA N. borgaHa ManiHosckoro 3 nocaan YneHa Cno-
CTepexHOi Paam Ta 3MeHLWeHHA KinbkicHoro cknagy Cnocre-
pexHol Pagn 3 7 uneHis, Bkmoyatoum fonosy CnoctepexHol
Pagu, 0o 6 uneHis.
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Kepisnuii cknao 6anky / Governing bodies of the Bank

The following persons were elected to the composition of
the Supervisory Board:

- Jerzy Kepel — a Chairman of Supervisory Board,

- Jolanta Rycerz, Ewa Stawska-Bak, Jan Karwariski as members of
the Supervisory Board

In the period from February 19 till September 8 2008 the Supervi-
sory Board carried out its activity in the composition of:
Chairman of Supervisory Board — Jerzy KEPEL

Member of Supervisory Board — Justyna GALBARCZYK
Member of Supervisory Board — Stanistaw KOLASINSKI
Member of Supervisory Board — Bogdan PALINOWSKI
Member of Supervisory Board — Jan KARWANSKI

Member of Supervisory Board — Jolanta RYCERZ

Member of Supervisory Board — Ewa STAWSKA- BAK

September 8 2008 — by the resolution of the extraordinary
general meeting of the Bank shareholders changes were intro-
duced to the personnel composition of the Supervisory Board:
- Jolanta Rycerz, Justyna Galbarczyk and Ewa Stawska-Bak,
stopped fulfillment their duties as the members of the Su-
pervisory Board.

- Jerzy Kepel stopped fulfillment of his duties as the Chair-
man of the Supervisory Board of the Bank in advance and
confirmed his duties as the member of the Supervisory
Board of the Bank and was elected as the Secretary of the
Supervisory Board of the Bank for the three years period.

The following persons were elected to the Supervisory Board:
Tomasz Mironczuk — Chairman of Supervisory Board
Wojciech Papierak — Deputy Chairman of Supervisory Board
tukasz Dziekonski — member of Supervisory Board

December 15 2008 — extraordinary general meeting of
the Bank shareholders passed decision about advance ter-
mination of duties of Bogdan Palinowski from the position
of the member of the Supervisory Board and reduction the
number of the members of the Supervisory Board including
the Chairman from 7 to 6 persons.



Hpa6ﬂiHH}I 6aHKy Cmanom na 31.12.2008 p.
Management Board of the Bank As of 31.12.2008

Isan Muxaiinosuu Pecvkis
Ivan Feskiv

T'onosa Ilpasninnsa
Chairman

3MiHU 8 nepcoHansHoMy cknadi lpasniHHa 6aHKy enpodosx 2008
pOKy

23 TpasHAa 2008 poky
NPUNYHEHO NOBHOBAaeHHA M. Bonuexa NapTekn Ha nocaai B. O. 3a-
cTynHuka fonosu NpasniHHa BAT «KPELOBAHK»

5 yepsHa 2008 poky
MPM3HaYeHOo Ha Nocay 3acTynHuka fonosu [pasniHHA n. Janyty Cikopy

18 cepnHa 2008 poky

NpV3HaYeHOo Ha Nocady 3acTynHwKa flonosu MNpasniHHA N. KwinwTtoda
Masypa

Hanyma Cikopa
Danuta Sikora

nepwiuti sacmynnux Ionosu Ilpasninus
First Deputy Chairman

Personnel changes in the Management Board of the Bank during
2008

May 23 2008
Wojciech Parteka stopped fulfillment of his duties on the position
of the acting Deputy Chairman of the Bank

June 52008
Danuta Sikora was appointed on the position of the Deputy Chairman

August 18 2008
Krzysztof Mazur was appointed on the position of the Deputy
Chairman
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Kepisnuii cknad 6anxy / Governing bodies of the Bank

Kwuwmodg Ma3syp
Krzysztof Mazur

sacmynnux Tonosu Ilpaeninus
Deputy Chairman

Tapac Muxaiinosuy Xoma
Taras Khoma

sacmynnux I'onoeu Ilpaeninns
Deputy Chairman

3b6ienes Ypbansak
Zbigniew Urbaniak
6.0. sacmynnuxa I'onosu Ilpaeninus

18 BepecHa 2008 poky
npunuHeHo nosHoBaxeHHs Kybisa CtenaHa IBaHOBMYA Ha nocagi
[onosw MNpasnitHA BAT «<KPEJOBAHK»

15 rpyaHa 2008 poky
no cknagy lNpaeniHHa 6aHky obpaHo Mecbkisa IBaHa Myixaiinoswya
i Npy3HayeHo Ha nocagy fonosu lNpasniHHA 6aHKy

31 rpyaHa 2008 poky
NpUNHEHO NoBHOBaXkeHHA Cngoposa Onekcanapa OnekcaHapo-
BMYa Ha Nocafi 3acTynHuka fonosw MpasniHHa BAT «KPEJOBAHK»

acting Deputy Chairman

September 18 2008
Stepan Kubiv stopped fulfillment of his duties on the position of
Chairman of the Board of the Bank

December 15 2008
Ivan Feskiv was elected to the composition of the Management Board of
the Bank and appointed on the position of the Chairman of the Board.

December 31 2008
Oleksandr Sidorov stopped fulfillment of his duties of the Deputy
Chairman of the Bank.
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Micis, uini ma cmpamezis 6anky
Mission, objectives and strategy of the bank




Y 2007 poui CnoctepexHa Paga 3ateepanna Crparterito BAT
«KPEJOBAHK» Ha 2008-2012 pp., niarotosneHy daxisuamu
6aHKy Ta 1oro cTpateriuHmnm akuioHepom PKO BP SA 3a yyac-
TIO CTpaTeriyHoro KoHcynbTaHTa «Roland Berger Strategy
Consultants», AKMI BXOAWUTb A0 HaMBINbLL aBTOPUTETHNX KOH-
CanTMHroBWX GipMm CBITY.

Micis 6anky
Bank mission

- Hamsaxnugiwa LiHHICTb KPELOBAHKY — KITIEHT;

» baHk 30yaye cunbHy No3uLito Ha PO3APIGHOMY PUHKY, NPO-
MOHyIoUM Be3neyHi Ta CydyacHi MPodyKTU NPUCTOCOBaH A0
notpeb KnieHTis;

- baHK byae po3BMBaTY BIAHOCKHM 3 YKPaTHChKUMU dipMami,
NpPOMNoHyoYM iM NpodeciiHe 0bCNyroByBaHHS;

- [Ina nonbcbkux dipm, Lo NPOBaAATb AiANbHICTb B YKpaiHi —
KpenobaHk byne HalKpaliMm napTHepoMm y bi3Hec;

- KPEAOBAHK 3a6e3neuye AKLIOHEPAM edekTrsHe ynpas-
NiHHA KaniTanom Ta CTBOPKOE YMOBW ANA KapP'EPHOTO PO3BU-
TKy MNPALIBHVIKIB.

[ONOBHMMM HanpamMamn Po3suTKy Banky y 2008-2012 pp.,
O BM3HAYeHi AK NPIOPUTETHI BIAMOBIAHO A0 3aTBEPAXKEHO!
Crparerii, €

1) MOCUNEHHA PUHKOBIX NO3ML BaHKY Ha PO3ARIOHOMY PUHKY;
2) 36anaHCcoBaHWn PO3BMTOK KOPMOPATUBHOTO BisHecy;

3) OTPUMaHHSA CTaTyCy 6aHKy NepLioro BUGOPY ANA NONbCbKO-
yKpaiHCbkoro 6i3Hecy;

4) pO3LWMpPeEHHA Mepexi BiaaineHb 6aHKy, akTM1BI3aLiA 30BHiLU-
HIX Ta MPAMMUX KaHanis Npogaxy;

5) BLOCKOHaNeHHaA TEXHONOr N JiAnbHOCTI 6aHKy, Hacamnepea
iHbopMaLlinHKX Ta y chepi onepaLlitHoro o6cnyroByBaHHs;
6) BAOCKOHANEHHA MapKETUHIOBMX MIAXOMIB Y AiANbHOCTI GaHKY.
Bpaxosylour MakpOEKOHOMIUHY CUTYyaLilo Ta KOH'IOHKTYpPY
HaLliOHaNbHOTO i CBITOBOrO GiHAHCOBUX PUHKIB, 3MiHK B GaH-
KIBCbKOMY CEKTOPI, @ TakoX 3aMpOBaXXeHHA HOBUX peryna-
TOPHWX BMUMOT BaHkom y 2009 poui nnaHyeTbcA NpoBecTu
OHOBNEHHA Ta moandikaLito CTpaTerii Ha HaCTyMHI POKM.
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Micis, yini ma cmpameeisi 6amuxy / Mission, objectives and strategy of the bank

In 2007 the Supervisory Council approved the Strategy of
the Bank for years 2008-2012, prepared by the Bank’s officers,
PKO BP S.A — its strategic investor, and with the participa-
tion of Roland Berger Strategy Consultants, which enters the
number of the most competent world consulting compa-
nies.

« CLIENT is the most important value for the Bank;

« Bank will build strong position in the retail market, offering
safe and modern products adapted to Clients needs;

- Bank shall develop the relationships with the leading Ukrain-
ian firms and offers the professional servicing to them;

- Bank will become the best business partner for the Polish
companies, conducting their activity in Ukraine;

- Bank shall ensure efficient capital management to its SHARE-
HOLDERS and creates conditions for the career development
of the EMPLOYEES.

Main directions of Bank development for 2008-2012, which
will be the priority in accordance with approved Strategy, are
as follows:

1) Strengthening of the market positions of the Bank in the
retail market;

2) Balance development of corporate business;

3) Getting the status of the bank of first choice for Polish-
Ukrainian business;

4) Considerable extension of the network of outlets of the
Bank, activating the external and direct sales channels;

5) Improving the technologies of Bank performance, first of all,
informative and those bound with the operating servicing;

6) Improving marketing approaches in the Bank performance.
With consideration of the macroeconomic situation and con-
dition of the national and world financial markets, changes
in banking sector as well as introduction of new regulatory
conditions by the Bank in 2009 it is planned to modify the
Strategy for the coming years.

13
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Peiimuneu 6anxy
Bank rating

Ha kiHeub 2008 poky BAT «KPEAOBAHK» maB kpeanTHi pen-
TUHM, NPUCBOEHI aBTOPUTETHUM MiXKHAPOOHVIM PENTUHIO-
BUM areHTcTBOM «Standard & Poor’'s», Ha piBHi:

+ [JOBrOCTPOKOBUIM KPEAUTHWI PENTUHT KOHTPAreHTa 3a Mixk-
HaPOAHOIO LLKaNo — «B»

« MporHo3s — «HeraTneHMN»

+ KOpOTKOCTPOKOBUNN KPEeANTHUI PEUTUHT KOHTpareHTa 3a
MiXXHaPOZHOIO WKanot — «B»

+ PENTMHI KOHTPareHTa 3a YKPaiHCbKO LWKano — «uaBBB»
OTpuMaHuii GaHKOM PEeNTUHI 33 HaLOHAMbHOW  LWKANOK
«uaBBB» BioNOBigae iHBECTMLIMHOMY PIBHIO 3@ HaLiOHaNbHOK
LKoo, a OTe 3abe3neuye AOTPUMAHHA BUMOT 3aKOHY YKpa-
THI N23201-1V «[1po BHECEHHA 3MiH 0O OAKUX 3aKOHO4ABUMX
aKTiB YKpaiHM» OO0 PO3MILLEHHA KOLLTIB CTPaxOBKX pe3epB.is
CTPaxoBMMM KOMMAHIAMN Ta aKTUBIB NEHCINHNX GOHAIB NiLLe
y BaHKIBCbKINX YCTAHOBAX, KPeAUTHUI PeUTUHT AKMX BiAMNOBI-
[la€ IHBECTULIMHOMY PIBHIO 33 HALLIOHAMTBbHOKD LLIKANOHK.
KopoTKoCTpokoBuin KpeanTHUN perTiHr BAT «KPELIOBAHK» «B»
€ aHaNorMyHNM KOPOTKOCTPOKOBOMY CYBEPEHHOMY PENTUHIY
YKpaiHu AK AepaBy, WO € MAaKCUMANbHO MOXIIMBOK OLIIHKOK
KpeamuToCnpOMOXKHOCTI OKpeMoro 6aHKy. [porHo3 peTuHry Ta-
KOX BIOMOBILAE MPOrHO3Y 3@ CyBEPEHHVM PENTUHIOM YKPAIHM.

Ayoumopu 6anxy

Bank auditors

BAT «KPE[JOBAHK» ofiHWM i3 nepLumx cepes yKpaiHCbKxX GaHKiB
NOYaB PErynAPHO NPOXOOAUTU MiXHAPOAHWIA ayauT we 'y 90-x pp.
MWHYIOrO CTONITTA, WO 3aCBiAYYE BIAKPUTICTb Ta MPO30PICTb MOro
JiANbHOCTI Ta € BiobpakeHHAM MONITVKM akL[ioHePIB GaHKY.

Ha paHui yac ayamT 3a MiXKHAPOAHWUMM CTaHAapPTaMKn OaHKy
NPOBOANTL aBTOPUTETHA ayAUTOPCHKA KOMMAHIfA i3 CBITOBUM
imam «PricewaterhouseCooperss.

MNepeBipka diHaHcoBoi 3BiTHOCTI BAT «KPE[JOBAHK» 3a ykpa-
THCbKMM CTaHZapTaMy MPOBOAMTL AyAMTOPCbKa KOMMaHiA
Il TncayoniTTa-Aygnt.

By the end of 2008, the Bank had the following ratings, ap-
propriated by Standard & Poor's, a reputable international
rating agency at the level:

- Long term counteragents credit rating under the interna-
tional scale — «B»

- Forecast — «Negative»

- Short term counteragents credit rating under the interna-
tional scale — «B»

- Contractor’s rating under the Ukrainian scale — «uaBBB»
The rating received by the Bank under the national scale
«uaBBB» corresponds to the investment level as well as se-
cures adherence to the requirements of the Law of Ukraine,
Ne 3201-IV «About introduction of changes to some legis-
lative acts of Ukraine» regarding placement the insurance
reserves by insurance companies and pension funds assets
with those banks only credit rating of which corresponds to
the investment level under the national scale.

The short term «B» credit rating of the Bank is the same as the
short term sovereign rating of Ukraine as the state, which is
the maximum possible evaluation of the creditworthiness of
the separate bank. The forecast of the rating also corresponds
to the forecast under the sovereign rating of Ukraine.

The Bank was one of the first Ukrainian bank, which exposed
itself to the international audit beginning from the 90-ies of the
last century, which testifies its openness of performance and
reflects the transparence of the policy of Bank's shareholders.
Today the Bank uses the international audit services provid-
ed by «PricewaterhouseCoopers», a competent audit world
known company.

«lll millennium-Audit» makes the inspection of Bank financial
reporting in accordance with the Ukrainian Standards.



Octo6Hi Hanpamu 0ianvHOCMi 6AHKY
Main directions of Bank performance

BAT «KPELOBAHK» 3aiMCHIOE CBOKO AIANBHICTb AK YHIBEPCANBHMIN KO-
MepLiiHM 6aHK BIANOBIAHO A0 NiLieH3ii HauioHanbHoro baHKy Ykpa-
iHm Ne 43 gig 2701.2006 p. Ta ncbmMosoro o3sony HawioHanbHoro
6aHKy YkpaiHv N° 43-3 gig 10.08.2007 poKy i3 OAATKOM [10 HBOTO.
Ha niocmasi niueH3ii 6aHk 30iticHI0e maki 6aHKiscubki onepayii:
1) NpuMaHHs BKNadiB (eno3uTi) Big PUAMUHIIX | Gi3MUHIMX OCIO;
2) BIAKPWTTA Ta BEAEHHA MOTOYHUX PaxXyHKIB KNIEHTIB | GaHKiB-
KOPEeCNOHAEHTIB;

3) pO3MILLEHHA 3a/TyYeHNX KOLUTIB Bi CBOTO iMeHi, Ha BNac-
HVX YMOBaX Ta Ha BNACHUN PU3NK;

4) HaflaHHA rapaHTii | NOPYUMTENbCTB, AKI NepenbdayaloTb ix
BMKOHAHHA Y rPOLLOBIM hopmi;

5) NprabaHHsA Npaa BYMOTY Ha BUKOHaHHA 3060BA3aHb Y rpOLLO-
Bil1 GOPMI 33 MOCTaBMEH] TOBapW UM HaAaHi NOCAYT (GaKTOPUHI);
6) Ni3UHT;

7) mocnyru 3 BignoBigansHoOro 36epiraHHs Ta HafJaHHA B
opeHay cerndis Ana 36epiraHHA UiHHOCTEN;

8) BUNYCK, KyniBNA, NpoAax i 06CNyroByBaHHA YeKiB, BeKce-
NB Ta IHWWX NAATIKHMX IHCTPYMEHTIB;

9) BUMNYCK OAHKIBCHKMX MMATIXKHWUX KAPTOK i 3[IMCHEHHA one-
paLit 3 BUKOPUCTAHHAM LIMX KapTOK;

10) HajaHHA KOHCyAbTaUiMHMX Ta iHGOPMaLiHKX nocayr
woao 6aHKIBCbKMX onepaLlii.

Ha niocmasi nucemosozo [Jo3gony 0a dodamky 00 Hb020
6aHk 30ilicHIoe maki onepayit:

1) onepalii 3 BaNOTHUMM LIIHHOCTAMY;

2) eMicito BMACHWX LiHHWX Nanepis;

3) opraHisaLito Kyniai Ta NPoAaxy LiHHWX Nanepis 3a A0PYy-
YeHHAM KNIEHTIB;

4) 30iNCHEHHA onepaLlit Ha PUHKY LiHHKX Nanepis Bif CBOrO iMeHi;
5) 30iCHEHHA IHBECTULI y CTaTyTHI GoHAW Ta aKLil iHWWX
IOPUAVYHIIX OCIO;

6) NepeBe3eHHA BaMIOTHUX LHHOCTEW Ta iHKaCaL|ito KOWTIB;
7) onepaLlii 3a LOPYYEHHAM KNIEHTIB ab0 Bif CBOTO iMeH;

8) noBipye ynpasniHHA KOLWTaMK1 Ta LiHHUMK nNanepamn 3a
JIOrOBOPaMM 3 IOpUANYHUMN Ta Gi3UUHMIU OCOBaMMN.

9) peno3vTapHa JisnbHICTb 30epirava UiHHKX Nanepis.

PIYHU 3BIT / ANNUAL REPORT / 2008

Micis, yini ma cmpameeisi 6anxy / Mission, objectives and strategy of the bank

The Bank carries out its performance as the universal commercial
bank in accordance with the license of the National Bank of Ukraine
N2 43 dated 2701.2006 and written Permission of the National bank
of Ukraine N2 43-3 dated 10.08.2007 with appendices to it.

On basis of license the Bank conducts the bank transactions
as follows:

1) Deposits from legal entities and individuals;

2) Opening and maintaining current accounts of clients and
correspondent banks;

3) Placement of the mobilized funds on the own behalf, own
conditions and own risk;

4) Providing guarantees and warranties, which stipulate their
fulfillment in the monetary form;

5) Acquiring the claim for the fulfillment of obligations in the mon-
etary form for the goods supplied or services offered (factoring);
6) leasing;

7) services on custodian keeping and renting safes for keep-
ing values;

8) issue, purchase and sale of cheques, promissory notes and
other payable instruments;

9) issue of banking payment cars and conducting transac-
tions with the use of these cards;

10) provision of consultative and informational services for
banking transactions.

On basis of written Agreement and appendix to it the Bank
conducts transactions as follows:

1) Operations with currency values.

2) Own securities issue.

3) Purchase and sale of the securities on behalf of the clients.
4) Maintaining operations of the securities markets on the own behalf.
5) Making investments in to the statutory funds and shares
of other legal entities.

6) Currency values transportation and cash collections.

7) Operations on behalf of the clients or on behalf of the Bank.
8) Means and securities trust management under the agree-
ments with the legal entities and individuals.

9) Depository activity of the securities custodian.
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Haiieaxcnusiwi nooii y 2008 poui
Major events in 2008




20 ntomoeo 2008

Akuiovepu KPEJJOBAHKy oHosusnu cknad CnocmepexHor

Padu i Pesi3itiHoi komicil

19 nioToro y JIbBOBI Biabynuca nosaveprosi 3aransHi 360-
pw akuioHepis BAT «KPEJOBAHK», Ha AKMX yxBaneHO 3Mmi-
HM WOLJO NepcoHanbHoro cknagy CnocrepexHoi Pagn Ta
PeBiziHOi Komicii 6aHKy. Takox akLioHepW 03HaoMUNINCh
3 iHPopMaLlieto LWoao 3MiH Y NnepcoHanbHomy cknaai lMpas-
NiHHA Ta 3aTBEPAWAM 3MiHN | fOoNOBHeHHA Ao CTaTyTy 6aH-
KY.

21 ntomozo 2008

BAT «KPEJJObAHK>» gsitiwiog y TOlM-10

3a paHnmm YHIA (YkpaiHcbka HalioHanbHa inoTeuHa acoli-
auin), 3a niacymkamn 2007 poky BAT «KPELOBAHK» nocis 7
micue y penTuHry TOMM-10 3a obcAramm pediHaHCyBaHHA XINT-
JIOBOTO iNOTEYHOTO KpeauTy.

20 6epe3Hsa 2008

Moconbcmeo Yxpainu y Monswi Hazopoduno KPEJOBAHK

20 6epe3Ha y Bapwagi Haa3suuaniHuit i MoBHOBaXKHWIA No-
con Ykpaitn 8 Pecny6niui Monbla OnekcaHap Moumk Haro-
poans BAT «KPELOBAHK» AvNAOMOM 3a 3HaYHWM BHECOK Y
3MILIHEHHA TOProBesIbHO-EKOHOMIYHOIO Ta iHBECTMLIMHOIO
CniBpobITHULITBA MiX YKpaiHoto Ta [Monblieto.

02 k8imHa 2008

KPEZJOBAHK siokpus ¢inito y Cymax

25 6epesHa YnpaeniHHA HauioHanbHoro 6aHKy YkpaiHu y
JIbBIBCBKI 06MaCTi BKNOUMMO A0 EAMHOIO [lepKaBHOro pee-
CTPY 6aHKiBCbKIX ycTaHOB CymcbKy dinito BAT «KPEJOBAHK».
Anpeca HoBOCTBOpeHOI dinii — Byn. [opbkoro, 22.

21 mpasHsa 2008

AkuioHepu KPELJOBAHKy 3ameepdusnu 38imu 3a niocymkamu
pobomu y 2007 poui

20 TpasHA y J1bBOBI Bigbynmca piuHi yeprosi 3aranbHi 360pu
akuioHepis BAT «KPE[JOBAHK». Ha 300pax 3aTBepAKeHO 3BiT
npaBniHHA 6aHKy NPO pe3ynbTaTk roCcnofapCbKo-GiHaHCOBOT

PIYHU 3BIT / ANNUAL REPORT / 2008

Hatisasxnusiwi nodii'y 2008 poui / Major events in 2008

February 20 2008

The shareholders of the Bank renewed the composition of
the Supervisory Council and the Auditing Committee
February 19 — an extraordinary general meeting of the Bank
shareholders took place, at which changes of the personnel
composition of the Supervisor Council and the Auditing
Commission of the bank were accepted. The shareholders
also examined information about changes in the personnel
compositions of Management Board and approved changes
and amendments to the Articles of Associations of the Bank.

February 21 2008

Bank entered TOP-10

In accordance with the data of UNMA (Ukrainian national
Mortgage Association) under the results of the work in 2007
the Bank took 7th place in TOP-10 rating under the volumes
of mortgage loan refinancing.

March 20 2008

Polish Embassy awarded BANK

20 March 2008 - an extraordinary and plenipotentiary am-
bassador of Ukraine in Republic of Poland Oleksandr Motsyk
awarded the Bank with diploma for the considerable inputin
strengthening of trade and economic and investment coop-
eration between Ukraine and Poland.

April 22008

KREDOBANK opened branch in Sumy

March 25 - Division of the National Bank of Ukraine in Lviv
region registered Sumy branch of the Bank at the single
State register of banking institutions. Branch address — 22,
Horkogo str.

May 21 2008
Bank shareholders approved the reposts under the results of
work in 2007
May 20 2008 an ordinary general meeting of the sharehold-
ers of the Bank took place in Lviv. At the meeting the report
of the Management Board about the results of Bank's per-
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fiAanbHOCTi 6aHKy y 2007 p., 3BIT PeBi3inHoi Komicii, piuHunii 6a-
NaHC, 3BIT NPO NPWBYTKM Ta 30MTKK 3a NiACYMKamMK POOOTH
y 2007 p., a Takoxk PO3rNAHYTO i 3aTBepakeHO diHaHCOBUM
3BIT NPaBAiHHA WOoA0 AiAnbHOCTI 3a 2007 p., 6anaHc i 38iT Npo
NpubyTKM Ta 30UTKM 33 MigCyMKamu poOOTU Y MUHYIOMY
poUi, WO CKNageHi 3rigHO 3 MiXXHAPOAHUMK CTaHAAPTaMKU Ha
NiACTaBi ayAUTOPCHKOI MePEBIPKU.

27 mpasHsa 2008

€BPP Hazopoous KPELJOBAHK

17 TpaBHA ¥ pamKax LLOPIYHOI 3yCTpidi y4acHMKIB €Bponen-
CbKOTro GaHKy peKoHCTpYKLUii Ta po3suTKy BAT «<KPEJOBAHK»
OTPVMaB Haropoay AK HaaKTUBHILLMIM BaHK i3 GiHAHCYBaHHSA
IMIOPTY Manux Ta cepefHix NignpUEMCTB y pamMKax Nporpa-
My EBPP 3i cnpuAHHA GiHaHCYBaHHA TOPriBAi.

08 nunHsa 2008

KPELZJOBAHK siokpus inito y Kiposoepadi

1 nMnHA YnpasniHHa HauioHansHoro 6aHKy Ykpaitn y J1bBis-
CbKilt 06nacTi BKAOUMNO A0 €AMHOIO [epkaBHOro peecTpy
HaHKiBCbKMx ycTaHoB Kiposorpaacbky éinito BAT «KPEO-
BAHK».

30 1unHa 2008

KPEZJOBAHK 36inewius cmamymHuli poHO matixe 808idi —
00 700 MJIH. 2pH.

29 nunHa npaeniHHA BAT «KPELOBAHK» yxBanuno pileHHA
NpO BUHECEHHA Ha No3a4eproBi 3aranbHi 360pK aKLioHepIB,
AKi Binbynmca 18 sepecHa 2008 poKy, MUTaHHA LWoAo AoKani-
Tanizauii 6aHKy. 3annaHoBaHo 36inbleHHA CTaTyTHOro Kani-
Tany KPEJOBAHKy 8 2008 poui Ha 300 MAH. TpH.

05 cepnHa 2008

«Standard & Poor's»  nidguwyus KpedumHi  pelimuHau
BAT «KPELJOBAHK» 3a MiXXHGpOOHOI Ma HAYIOHAIbHOO WIKA-
samu

5 cepnHA MiXKHapoaHe penTuHroBe areHTCTBO «Standard &
Poor's» noBinoMMNO NPO NiABNLEHHA KPeaUTHUX PENTUHTIB
KOHTpareHTa, HagaHwx BAT «<KPELJOBAHK».

formance in 2007, report of the auditing commission, annual
balance sheet with profit and loss statement under the per-
formance results in 2007 as well as there was reviewed and
confirmed the financial report of the Management Board
about its performance in 2007, balance sheet with profit and
loss statement prepared in accordance with the international
standards and on the basis of the audit inspection were con-
firmed.

May 27 2008

EBRD awarded BANK

In 2008 within the framework of the annual meeting of the
participants of the European Bank for Reconstruction and
Development the Bank received the award as the most
active Bank on financing the import of small and medium
enterprises within the framework of the EBRD program on
promotion trade financing.

July 82008

Bank opened branch in Kirovograd

July 1— Division of the National Bank of Ukraine in Lviv re-
gion registered Kirovograd branch of the Bank at single State
register of banking institutions.

July 302008

Bank increased its authorized fund almost twice — to UAH 700 m
July 29 2008 the Management Board of the BANK made
the decision to put for the extraordinary meeting of the
shareholders of the Bank, which took place on September
18 2008, an issue on additional capitalization of the Bank. It
is planned to increase the authorized capital of the Bank by
UAH 300 m.

August 52008

Standard & Poor's increased credit ratings of Bank under the
international and national scales

August 5 2008 — Standard & Poor's informed abort increase
of the credit ratings of the contractor appropriated to the
Bank.



11 cepnHa 2008

KPEJJOBAHK nionucas kpedumHuli 00208ip 3 HiMeybKum
6aHkom KfW

11 cepnHa vy JIbosi BAT «KPELOBAHK» nignuncas kpeaut-
HWA forosip Ha cymy 15 maH. gonapis CLIA 3 6aHkom KfW
(Kreditanstalt fuer Wiederaufbau/KpeauTtHa yctaHoBa ans
BiAGYLOBW).

05 sepecHa 2008

KPEJOBAHK 36inbwiug kanimasn Ha 29 MIH. 2pH., HA Yep3i —
wie 130 MJIH. 2pH.

4 BepecHs BAT «KPEJJOBAHK» nianucas gorosip cybopanHo-
BaHOI MO3MKM 3i CTpaTeriyHMM iHBECTOPOM, HalbiNbLINMM GaH-
Kom lMonbLyi PKO BP SA Ha cymy marke 30 MAH. FpH.

09 sepecHsa 2008

BAT «KPELJOBAHK» — nepemoxeyb BceykpaiHCbK020 KOH-
Kypcy

BAT «KPEJIOBAHK» oTprMaB «3010TUI CUMBOS» NEPEMOXKLIA
KOHKYPCY, 4 Aunnomn Ta 3 mefani, a Takox cTaTyc «Bupob-
HUIK KpaLLmX BITUM3HAHKX TOBapiB — 2008» y HOMiHaLii «baH-
KIBCbKi MOCNyrm».

09 sepecHsa 2008

Y cknadi CnocmepexHoi Paou i PegizitiHoi komicii BAT «KPE-
JOBAHK» 8iobynuca 3amiHu

8 BepecHs y JIbBOBI Ha N03ayeproBKx 3aranbHUX 36opax
akuioHepis BAT «KPELOBAHK» yxBanuno 3miHv B nepco-
HanbHOMY cknafi CnoctepexHoi Pagu Ta PeBisinHoi ko-
MiCIl.

19 sepecHa 2008

BAT «KPEJJOBAHK» 36inswye cmamymHut ¢poHO Ha 130 820
000 2pH.

18 BepecHsa Binbynuca nosauveprosi 3aranbHi 360pn ak-
uioHepis BAT «KPE[JOBAHK», Ha AKMX yxBaneHO pilleH-
HA WoAo 36inblleHHA CTaTyTHOro Kanitany 6aHKy Ha
130 820 000 rpH. i oronoweHo BiCIMHAALUATY eMmicito aKLin
BaHKy.

PIYHU 3BIT / ANNUAL REPORT / 2008

Hatisasxcnusiwi nodii'y 2008 poui / Major events in 2008

August 11 2008

Bank signed credit agreement with German bank KfW
August 11 2008 signed credit agreement in Lviv with Kredi-
tanstalt fuer Wiederaufbau Bank amounted to USD 15 m.

September 52008

Bank increased its capital by UAH 29 m., next increase —
UAH 130 m.

September 4 2008 — Bank signed subordinated loan agree-
ment with PKO BP SA, the strategic investor, the largest Polish
bank, amounted to almost UAH 30m.

September 9 2008

Bank is winner of the all Ukrainian contest

Bank received «Golden symbol» of the winner of the con-
test, 4 diploma and 3 medals and the status «Manufacturer
of the best domestic product 2008» in nomination «Bank
services».

September 9 2008

Changes in the composition of the Supervisory Council and
the Auditing committee of the Bank

September 8 2008 extraordinary general meeting of the
shareholders of the Bank passed decision about changes in
the personnel composition of the Supervisory Council and
the Auditing Commission of the Bank.

September 19 2008

Bank increased its authorized fund by UAH 130 820 000
September 18 an extraordinary general meeting of the
shareholders of the Bank took place which passed a de-
cision to increase the authorized capital of the Bank by
UAH 130 820 000 and to declare 18th issue of the bank’s
shares.

September 19 2008

Bank became the winner of the contest «A face of the city 2008»
September 18 — annual awarding of the winners of the annual con-
test «City face — 2008» organized by Lviv chamber of commerce and
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19 sepecHsa 2008

BAT «KPEJJOBAHK» cmas nepemoxuem koHKypcy «O6auqys
micma-2008»

18 BepecHa BIAOYNOCA YpOUNCTE HArOPOIXKEHHA NEPEeMO-
UiB LOpiYHOro KoHKypcy «O6amuus micta — 2008», opraHi-
3aTopamm AKOro € JIbBiBCbka TOProBO-NPOMMCIIOBA NaNaTa i
JIbBiBCbKa MiCbKa pafa. [ONOBHY Bij3HaKYy KOHKYPCY OTpVMaB
BAT «KPEZJOBAHK», Akoro BM3HaHO Niaepom 3a HanbinbLUoto
KINbKICTIO KpUTEpIiB.

21 xo08mHsa 2008

Petimuxe KPEJOBAHKY 3anuwaemsca 8UCOKUM

Monpw nepernag KpeauTHUX PEerTUHTIB GaraTbox yKpaiH-
CbKMX OaHKiB, MiXXHapOAHWA KpeauTHWU pentuHr KPEJO-
BAHKy ninTBepoxeHo areHTcTBOM «Standard & Poor's» Ha
nonepeaHLOMY piBHi B+

07 nucmonada 2008

KPEJJOBAHK 36inswiumes kanimasn Ha 6 000 000 donapie CLLA
5 nucTonaga 2008 poky Komicia HauioHanbHoro 6aHky Ykpa-
THX CBOIM pileHHAM Hagana Aao3sin BAT «KPEJOBAHK» Ha
3aMyyeHHA Ao Kanitany 6aHKy KOLUTIB, OTPUMAHNX Ha yMO-
Bax CybOpAMHOBAHOI MO3WKM Bif CTPATErYHOro iHBecTopa
PKO BP SA, y cymi 6000000 ponapis CLUA.

11 nucmonada 2008

Piunut 38im KPEJJOBAHKy susHaHo Hatikpawum

BAT «KPEJOBAHK» oTpumas nepe micue y HOMiHaLii
«KopnopatBHWI PiUHMIA 3BIT» KOHKYPCY «HalKkpalle Kop-
nopaTtnBHe mefia YkpaiHn — 2008», Aake nposenn Acollia-
Uis KOpnopaTWBHWX Mefia, YKPalHCbKNA MapKETUH-KIy6
«MarketingJazzz» i ctypia «PR-kniou.

12 nucmonada 2008

BAT «KPEJJOBAHK» — iHghopmauitiHo-npo3opuli i 8ioKpu-
mud 0518 cycninecmea

11 nncTonafa MixkHapoaHe perTMHroBe areHTCTBO «Standard
& Poor's» Ta AreHTCTBO iHAaHCOBMX iHiLiaTUB ONPUOAHN-
v pe3ynbTath JOChiAXKeHHA IHGOPMaLMHOT NPO30POCTi

industry and Lviv city coundil. Bank received the main nomination of
the contest as the leader under the largest number of criteria.

October 21 2008

Bank rating remains hign

Despite the credit ratings of many Ukrainian banks became
worse, the Standard & Poor's an international credit rating
agency confirmed the international credit rating of the Bank
on the previous level - B+.

November 7 2008

Bank increases its capital by USD 6 000 000 m

On November 5 2008 the commission of the National Bank
of Ukraine allowed the Bank to attract funds to the Bank
received as the subordinated loan from PKO BP SA in the
amount of USD 6000000.

November 11 2008

Annual Report of the Bank

The Bank receiver the first place in the nomination «Cor-
porate annual report» of the contest «Best corporate me-
dia of Ukraine 2008» conducted by the Associations of
corporate media, Ukrainian club MarketingJazzz and «PR-
key» studio.

November 12 2008

Bank is informational transparent and opened for the society
November 11 — international rating agency Standard
Poor’s and Agency of financial initiatives declared the
results of research of the informational transparency of
30 largest Ukrainian banks in 2008. The Bank took fourth
place in rating, increased the total transparency figure
to 58,7%.

November 20 2008

Mitsubishi Colt from the Bank found their owners

November 20 the Bank made the drawing two new Mitsubi-
shi Colt cars among the bank’s clients depositors of the pro-
motional «Super Deposit».



30 Hambinblwmx 6aHkiB YkpaiHu y 2008 poui. BAT «KPEJO-
BAHK» nocie ueTBepTe Miclle B PeNnTUHTY, 30ibLINBLIN 3a-
ranbHWIM 6an NpPo3opocTi Ao 58,7%.

20 nucmonada 2008

«Mitsubishi Colt» 8i0 KPEJOBAHKy 3Hatiwnu c8oix 8/1acHUKi8
20 nuctonapa BAT «KPELOBAHK» nposis posirpall ABOX
HoBeHbKIMX aBTomobiniB «Mitsubishi Colt» cepen KnieHTiB
6aHKy — BKMaAHWKIB akuiiHoro aenosnty «CYTNEPBKITAD».

02 2pyoHa 2008

PKO BP SA Haoas KPEJJOBAHKy 90 mnH. donapie CLLIA

28 nuctonapa BAT «KPE[JOBAHK» nignuncas 3 PKO BP SA kpe-
OMTHY yrogly Ha cymy 90 mnH. gonapis CLUA Ha TepmiH fo
36 MicAauis.

17 2pyoHa 2008

AkyioHepu yxeanusnu 3miHu y KPE[JObAHKy

15 rpyaHa y J1bBOBI Biabynmca nosadeprosi 3aranbHi 360pu
akuioHepis BAT «KPEJOBAHK», Ha siKvx oronoleHo 3aBep-
WEeHHA | PO3MAHYTO MPOEKT 3BiTYy NP0 PO3MILLEHHA aKLin
6aHKy BICIMHA[LATOrO BUMYCKY, 3aTBEPAXKEHO HOBUIM CTaTyT
GIHAaHCOBOI YCTAHOBW, MPUAHATO 3MiHM B MEePCOHaNbHO-
My cknafii CnocTtepexkHoi Pagu Ta iHGopmMaLlito MPo 3MiHK B
[MpaBniHHi.
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December 2 2008

PKO BP SA gave USD 90 m for the Bank

November 28 the Bank signed credit agreement with the
PKO BP SA amounted to USD one million for the period of
36 months.

December 17 2008

Shareholders declared changed in the Bank

December 15 — an extraordinary general meeting of the
shareholders of the Bank took place in Lviv, at which com-
pletion and preparation of report about the placement of
the bank’s shares of 18th issue was declared, confirmed the
new articles of association of financial institution, adopted
changed in the personnel composition of the Supervisory
Council and information about changes in the Management
Board.
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Basic financial result of Bank performance in 2008

banancosuii 36im / Balance-sheet

Tuc. epH./ thous. UAH

B i 2005 e
AKkmusu / Assets
1 [powosi kKowmu ma ix ekeiganeHmu / Funds and their equivalents 535627 396 964 135%
2 Kowmu s iHwux 6aHkax (Hemmo) / Funds with other banks (net) 158 996 130817 122%
3 Kpedumu ma 3abopzosaHicme knieHmis / Loans and clients debts 4476 429 3454733 130%
4 LiHHi nanepu 8 nopmeeni 6aHky / Securities in the Bank portfolio 115507 223487 52%
5 OcHosHi 3acobu ma HemamepianeHi akmusu / Fixed and intangible assets 571651 317038 180%
6  IHwiakmugu/Other assets 102 808 74 174 139%
7 Ycvoeo akmusie/ Total assets 5961018 4597213 130%
30608 a3aHHA/ Liabilities
8  Kowmu 6arkis/ Liabilities due to banks 1773339 714233 248%
9 Kowmu knieHmig / Liabilities due to clients 3514400 3142022 112%
10 Cy6opouHosaruli 6ope / Subordinated debt 293773 111 864 263%
11 IHwi30608'A3aHHs / Other liabilities 284 896 197 323 144%
12 Ycboeo 30608 A3aHb / Total liabilities 5866408 4165442 141%
BracHud kaniman / Equity
13 Cmamymnud kaniman / Authorized capital 526 908 396088 133%
14 Hepo3nodineHuti npubymox / Retained profit -622 313 1773 -35099%
15 PesepsHi ma iHwi ¢poHOu 6arky / Reserve and other Bank funds 190015 33910 560%
16 Ycvoeo snacHozo kanimany / Equity total 94610 431771 22%
17 Yewoeo nacusig/ Total liabilities 5961018 4597213 130%
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36im npo npubymxu ma 36umxu / Profit and loss statement

Tuc. epH./ thous. UAH

LR e 0085 N 2
1.1 [poueHmHuti doxid / Interest income 678011 469 434 144%
1.2 [poueHmHi sumpamu/ Interest expenses -417 075 -291728 143%

1 Yucmudi npoyeHmHul doxio / Net interest income 260 936 177 706 147%

2.1 KomicitiHut doxio / Fees and commissions earned 110471 83625 132%
2.2 KomicitiHi sumpamu / Fees and commissions paid -10110 -8168 124%

2 Yucmud komicitiHuti 0oxid / Net fees and commissions earned 100 361 75457 133%

3 Yuecmul mopeosesnbHul doxio / Net trade income 21640 13522 160%

4 [Hwud onepauitiHud doxio / Other operating income 4010 10019 40%

5 Onepauitinuti doxio / Operating income 386 947 276 704 140%

6  AomiHicmpamusHi ma iHwi onepauitini sumpamu /
Administrative and other operating expenses - 352 166 -241127 146%
7 [pubymox sio onepauiti / Operating profit 34781 35577 98%

8  Yucmisumpamu Ha popmysarHs peepsis / Net expense for provisioning -687 851 -21711 3168%
9 [lpubymok 0o onodamkysaHHs / Profit before taxation -653070 13 866 -4710%
10 Bumpamu Ha nodamok Ha npubymoxk / Profit tax expenses 30757 -12093
11 Yucmut npubymox / Net profit -622313 1773 - 35099%

Xapaxkmepucmuka akmueéis, nacugis, 00x00ie, sumpam i inancosoz0

pesynvmamy
Analyses of assets, liabilities and financial result

AHani3 akmuaeis

36inblWeHHA YMCTMX akTVBIB HGaHKy y 2008 poui CTaHOBMIO
30% (cTaHom Ha 01.01.2009 p. umcTi akTemM — 5 961 018 TUC.
TPH.).

3a nigcymkamum 2008 poky B CTPYKTYpi akTuBiB GaHKy Bigby-
NNCA TaKi 3MIHW:

+ 06CAr rpoLWOoBKMX KOLWTIB Ta iX eKBiBaNeHTIB 3pic Ha 35% —
3396 964 T1C. TPH. A0 535 627 TC. TPH,;

Assets analyses

Increase of the share of net assets of the Bank in 2008 made
30 % (as of 01.01.2009 the net assets of the Bank made
UAH 5961 018 thous.).

Under the results of year 2008 the following changes took
place in the structure of Bank assets:

- Volumes of monetary resources and their equivalents grew
by 35% from UAH 396 964 thous. to UAH 535 627 thous,
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+ 0OCAr KOWTIB, PO3MILLIEHIX B iHLUMX OaHKax 3piC Ha 22% — 3
130 817 TKC. TPH. f0 158 996 TUC. TPH.;

« KpeauTHWin nopTdens (HeTTO) 3pic 3 3 454 733 TUC. FPH. 10
4 476 429 TUC. TPH., ab0 Malixe B 1,3 pasy;

- obcar noprdena UiHHWX nanepiB 6aHKy 3HW3MBCA i3
223 487 tuc. rpH. ao 115 507 Tuc. rpH., abo Ha 48%.

Cmpyxmypa axmusie / Assets structure

- Volume of funds placed with the other banks grew by 22%
from UAH 130 817 thous. to UAH 158 996 thous;

Loan portfolio (net) grew from UAH 3 454 733 thous. to
UAH 4 476 429 thous. or almost in 1,3 times;
« Volume of securities portfolio of the Bank lowered from
UAH 223 487 thous. to UAH 115 507 thous. or by 48%.

Tuc. epH./ thous. UAH

I [powiosi kowmu ma ix ekgisaneHmu / Cash and their equivalents 535627 9,0%
2 Kowmu 8 iHwux 6aHkax (Hemmo) / Funds with other Banks (net) 158 996 2,7%
B Kpedumu ma 3abopeosaHicms knieHmis / Loans and clients debts 4476 429 75,1%
4 LiHHi nanepu 8 nopmaeni 6aHky / Securities in the Bank portfolio 115 507 1,9%
5 OcHosHi 3acobu ma HemamepianeHi akmusu / Fixed and intangible assets 571651 9,6%
6 IHwi akmusu / Other assets 102 808 1,7%
7 Ycboeo akmusis / Total assets 5961018 100,0%

Anani3 30606s3anv

PecypcHa 6asa 6aHKky HanpukiHui 2008 poky Ha 59,0%
CcKkNafganacs 3 kKowTis KNieHTiB. OOCAr KNIEHTCbKMX KOWTIB
npotarom 2008 poky 3pic Ha 12% i Ha KiHeLb POKY CTaHO-
BMB 3 514 400 TKC. rpH.

3aranom 3060B'A3aHHA BaHKy 36iNbWNAMCh Ha 41% i CTaHOM
Ha 1 ciuHA 2009 poky cTtaHoswn 5 866 408 TC. TPH.

Cmpyxmypa nacueie / Structure of liabilities

Kowmu 6atkig / Liabilities due to banks
Kowmu knieHmis / Liabilities due to clients
CybopouHosaHuti 6ope / Subordinated debt
IHwi 30608'3aHHs / Other liabilities
Bnacrud kaniman/ Equity

A L N W N =

Ycvoeo nacusie / Total liabilities

Analyses of liabilities

As of the end of 2008 the resource base of the Bank by 59,0%
consisted of clients’ funds. The volume of clients funds grew
during the year by 12% and as of the end of the year made
UAH 3 514 400 thous.

In the whole the liabilities of the Bank grew by 41% and esti-
mated UAH 5 866 408 thous. as of the January 1 2000.

Tuc. epH./ thous. UAH

1773339 29.7%
3514400 59,0%
293773 4,9%
284 896 4,8%
94610 1,6%
5961018 100,0%
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Ananis 0oxodie, eumpam i inanco6oz20
pe3ynvmamy 6anxy

3a nigcymkamm 2008 poky dGiHaHCOBMIA pe3ynbTaT baHKy cTa-
HOBWTb - 622 313 TUC. TPH.

OnepaUinHuin goxig 3pic Ha 40% (i3 276 704 TWC. TPH. CTaHOM
Ha 1.01.2008 p. 0o 386 947 TMC. IpH. CTaHOM Ha 1.01.2009 p.),
y TOMY YnChi:

+ YUCTUM NPOLIEHTHWIM aoxia — 260 936 TUC. rpH.

+ YUCTUM KOMICIMHWUI foxia — 100 360 TuC. rpH.

« TOproeenbHWn aoxiaq — 21 640 T1C. rpH.

« iHWWM onepauiHniA goxig — 4 010 TUC. TPpH.
AAMIHICTPATMBHI Ta iHWI onepauiviHi BUTPaTU CTaHOBWUAM
352 166 TUC. FPH.

Butpatu 6aHKy Ha dopMyBaHHA pe3epBiB Ha MOKPUTTA pU3K-
KiB Ta BTpaT CTaHOBWIM 687 851 T1C. TPH.

DopmyBaHHA pe3epBiB Mano Ha MeTI MiAroTYBaTUCA 10 MOXKN-
BOrO MOripLUIeHHA eKOHOMIYHOT cnTyaLil 2009 POKY Ta 3HMKEeH-
HA AKOCTI KpeauTHoro noptdens. Mpuuomy GaHK kKepyBaBcA
NPUHLMMIOM MaKCMManbHOT 0bepexHoCTi | GopMyBaB pe3eps
3 OMAAY Ha HanbiNbL NeCUMICTUYHIA CLIeHaPIN.

(CxBaneHa cTpateriyHmm iHBecTopom PKO BP SA Ta norogxeHa
HBY nporpama fokanitanizauii 6aHky 3abe3neunts y 2009 poui
MOBHE BIHOBNEHHSA | HAPOLLEHHA KaniTany, a OTKe, LO3BONTb
3abe3neunTu cTabinbHUM GiHAHCOBMI CTaH Ta rapaHTyBaTme
6e3neKy KOLITIB KNIEHTIB | BKNAAHWIKIB.

Tak, 3a pilleHHAM akLioHepiB, 30UTKM, AKi BUHUKAN BHACNIOOK
bopMyBaHHA pe3epBiB, YaCTKOBO KOMMEHCOBaHI BANBAHHAM
HanpwkiHui 2008 poky LOLaTKOBOrO CTaTyTHOrO Kanitany B
cymi 130.820,00 TUC. rpH.

23.02.2009 p. 3aranbHumMm 360pamu akUioHepis baHKy yxBa-
NeHo pilleHHA Woao 36inblUeHHA CTaTyTHOrO KaniTany Ha
cymy 133 mnH. gonapis CLUA.

YncTa npoueHtTHa Mapka B 2008 poui cTtaHosuna 5,18%
(2007 p. — 4,76%).

CIMPEA B 2008 poui — 6,02% (2007 p. — 5,43%).

MokasHnk C/I 3a 2008 pik cTaHoBMB 89,57% (2007 p. —
86,98%).

Analyses of income, losses and financial
result of the Bank

By the results of 2008 the financial result of the Bank makes:
- UAH 622 313 thous.

Operating income grew by 40% (from UAH 276 704 thous.
as of 1.01.2008 to UAH 386 947 thous as of as 1.01.2009), also
including:

- Net interest income made UAH 260 936 thous.

- Net fees and commissions earned made UAH 100 360
thous.

- Trading income made UAH 21 640 thous.

- Other operating income made UAH 4 010 thous.
Administrative and other operating costs totaled UAH 352
166 thous.

Bank's expenses used under creation of reserves risks and
losses cover made UAH 687 851 thous.

Reserves were aimed to prepare to probable worsening of
microeconomic situation in 2009 and reducing the quality
of credit portfolio. The Bank was guided by the principle of
maximum prudency and made reserves with the view to the
most pessimistic scenario.

The Program of Bank additional capitalization which was ap-
proved by the strategic investor PKO BP SA and approved by
the NBU shall secure full renewal and increase of the capital,
allows securing stable financial condition and guaranteeing
the safety of clients and depositors funds.

Pursuant to the decision of the shareholders, losses, which
appear due to the creation of reserves, were partially com-
pensated by injection at the end of 2008 of additional au-
thorized capital amounted to UAH 130.820,00 thous.

On 23.02.2009.the general annual meeting of the bank share-
holders passed a decision on increase of the authorized capi-
tal by USD 133 m.

Net interest margin made 5,18% in 2008 (4,76% in 2007).
Spread in 2008 made 6,02% (5,43% in 2007).

(/I ratio for 2008 made 89,57% (86,98% in 2007).
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I Peiimunzoei nosuuii BAT «KPEJJOBAHK»

Bank rating

Y 2008 poui Ha pO3BUTOK OaHKIBCbKOrO CekTopy YKpaiHu Ta
KPELOBAHKy Ak MOro CknagoBOi YaCTUHW CYTTEBUI BMAMB
MaB PAa HOBMX 30BHILLHIX GaKTOPIB, BUKMKAHVIX NOTipLIEeH-
HAM CTaHy CBITOBOI Ta YKPaAIHCHKOI @KOHOMIKM:

- 3HauHe 3MeHLLeHHsA 0OCAriB Ta JOCTYMHOCTI 3aKOPAOHHOTO
biHaHCYBaHHA CTano OfHIElD 3 FONOBHWX MPUUWH 3HUKEHHS
00CAriB KpeanTyBaHHA AK HaCENeHHs, TaK i KOPNOPATUBHUX
KNIEHTIB;

- 3HayHa AeBasbBauia HaLiOHaNbHOI Ba/OTW  HAaMPUKIHL
2008 poky (B Linomy 3a pik Ha 52% wopo gonapa CLUA), ctana
MPUUMHOIO 3HAYHOTO CKOPOUYEHHA MNAaTOCIPOMOXHOCTI MO-
3MYaNbHUKIB, AKi 06CNYroByBany BanioTHI KpeauTH, a TakoxX
nigTprmana iHGNALiMHI Npouecy No rpynax iMnopToBaHMX
TOBAapIB Ta NOCIYT;

- CYTTEBE 3HWKEHHA TEMMIB PO3BMTKY HALOHaNbHOI €KOHO-
mikn (BBl y 4-my kapTani 2008 poky CKOPOTMBCA Ha 8%)
Mano Hacnigkom moriplerHa GiHaHCOBOro CTaHy nianpw-
EMCTB Ta MOCNYKNIO KaTaizaToOpoOM MPoLeciB CKOPOYEHHA
MPaLiBHNKIB Ta 3pOCTaHHsA 6e3pobiTTA.

BHacnigok BnavBy Umx Ta iHWWX GaKToOpIiB y 4-My KBapTani
2008 poKy pOo3MoyvaBCA 3HaYHUIM BIATIK MOTOYHUX Ta CTPO-
KOBWX KOLWWTIB KNIEHTIB 3 OaHKIBCbKMX PaxyHKiB. [1eBHMM CTa-
6ini3yoUM YMHHUKOM B LIMX YMOBAX CTasio 3anpoBafKEHHS
HaLioHanbHM H6aHKOM YKpaiHi 0OMeXeHb Ha AOCTPOKOBE
pO3ipBaHHA AENO3WTHKX [OroBopiB. BogHovac Binbysano-
CA NOTiPLWEHHS AKOCTI KpeAUTHOTO nopTdens 6aHKIBCbKOro
CeKTopa AK 33 PaxyHOK 3HWKEHHA MNAaTOCMPOMOXHOCTI MO-
3MYaNBHUKIB, TaK i 38 PaxyHOK 3MEHLLEHHA BapTOCTI 3aCTas-
HOro MarHa.

[o kiHua 2008 poky Uinnii pag yKpaiHCbK1X OaHKiB BUABK-
NINCb HECMPOMOXHUMM NOBEPTATU AENO3UTU KNIEHTaM HaBITb
nicnA 3aBeplleHHaA X CTPOKY, NPUNMHUAK abo OOMeEXMUM
BMAAYy rOTiBKM, LOMYCKanM 3aTPUMKK NATEXIB KMIEHTIB Ha

In 2008 the development of the banking sector of Ukraine
and the Bank as part of it was influenced by the number
of new external factors, caused by the deterioration of the
world and Ukrainian economies:

- Considerable reduction of the volumes and availability of
foreign financing became one of the main reasons for the
reduction of lending volumes as of the population, so for
corporate clients;

- Considerable devaluation of the national currency by the
end of 2008 (by 52% in total in relation to US dollar), became
the main reason for the considerable reduction of the sol-
vency of the borrowers holding currency loans, and sup-
ported the inflation processes under the groups of imported
goods and services;

- Considerable reduction of the rates of the national
economy (GDP shorted by 8 % in the 4th quarter of 2008),
resulted in worsening of the financial condition of the en-
terprises and became the accelerator of the processes for
the shortening of employees and increase of the unem-
ployment.

As a result of these and other factors there was an outflow
of current and term funds of clients from banking accounts
in the 4th quarter of 2008. The ban of the National Bank of
Ukraine for the advance termination of deposit agreements
became the stabilizing fa ctor. Together with the worsen-
ing of the quality of the portfolio of banking sector both
on the account of reduction the solvency of the Borrowers
and on the account of reduction the quality of the property
in collateral.

By the end of 2008 the numbers of Ukrainian banks were un-
able to return deposits to clients even after completion the
term of their expiration, stopped or restricted the disburse-
ment of cash, made delay on clients payments in favor of
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KOPWCTb TPETIX OCi6, O Mano HACNIAKOM 3HaUHE 3HMKEHHSA
[0BIpY HaceneHHA Ta Gi3Hecy O HalioHanbHOT BaHKIBCbKOT
CNCTEMU B LjiNIOMY.

B Takmx cknagHmx 30BHiWHIX ymoBax BAT «KPELNOBAHK» Ta
moro ctpateriyimi akuioHep PKO Bank Polski S.A. y 2008
poLi AoKNafany MakCUMyM 3yCunb 1A YyTPUMAHHA AK CBOIX
KOHKYPEHTHMX NO3WLilA, Tak i AoBipK A0 GaHKy 3 BOKy Ki-
€HTIB Ta BKNAAHWKIB. 30Kpema AnAa 30inblleHHs KaniTanbHOl
6a3v Ta nigBuLLIeHHA HaainHOCTi BaHKy HanpwKiHLi 2008 poui
Moro cTaTyTHUM GoHA Byno 36inblueHo Ha 130,8 MAH. rpH.
Crpateriynnn iHBecTop y 2008 poLli HaAaBas 3HauHy GiHaHCo-
By niaTpumky BAT «KPEJOBAHK» iy dopMi HOBMX KpeAUTHMX
NiHIN — 0bcAr KpeauTHUX KOLWTIB (3 ypaxyBaHHAM Cybopan-
HoBaHoro 6opry), oTpumanux sig PKO BP S.A. 36inbwneca 3a
2008 pik Ha 1,3 minbapan rpveeHb abo Ha noHag 140%.

3a nigcymkamn 2008 poky, BAT «KPEJOBAHK» BxoguTb 0
uncna «BenmKkux BaHKiB» 3a Knacudikaljieo HauioHanbHoro
6aHKy YkpaiHu, Hacigatoun 29-Te Micle 3a YNCTUMM akTUBaMU
cepep; 184-x 6aHKiB, AKi MaloTb NiLleH3i0 Ha 30iMCHeHHA OaH-
KIBCbKIX OnepaLlin.

CraHom Ha 1 ciuHa 2009 poky BAT «KPEJJOBAHK» maB Taki no-
31T Ha GaHKIBCbKOMY PUHKY YKPaiHW:

lokasHuku / Indicators

the third persons, which resulted in considerable reduction
of public and business trust to the national bank system in
whole.

Under such complicated external conditions the Bank and
its strategic partner PKO Bank Polski S.A. made maximum ef-
forts to hold the competitive positions and trust to the Bank
on behalf of the clients and depositors. In particular, to in-
crease the capital base and the safety of the Bank by 2008, its
authorized capital was increased by UAH 130,8 m.

In 2008 the strategic investor provided considerable support
to the Bank in the form of new credit lines — the volume of
credit funds (with consideration of the subordinated debt)
received from PKO BP S.A. increased by UAH 1.3 billion or by
140%.

Under the results of 2008 the Bank enters the number of
“large banks” under the classification of the National Bank
of Ukraine, taking 29th place under the net assets amongst
184 banks, which have the license for conducting the bank
transactions.

As of January 1 2009 the bank held the following positions in
the banking market of Ukraine:

Purkosi nosuuii cmarom Ha 01.01.2009 p. / Market positions of the bank as of 01.01.2009

Yacmka 6aHky y cekmopi Micuye 6aHky
Bank share in the sector Place of the bank
Yucmi akmusu / Net assets 0,64% 29
Kpedumu topududHum ocobam / Credits to corporate clients 0,74% 28
Kpedumu ¢izuuHum ocobam / Credits to individual clients 0,62% 33
Kowmu topuduyHux oci6 / Funds of corporate clients 0,50% 39
Kowmu ¢hizuyHux oci6 / Funds of individual clients 1,10% 20
CmamymH+ut kaniman / Authorized capital 0,64% 31
Emicis nnamixHux kapmok, muc. wm. / Payment cards issues 0,59% 19

Po3paxosaHo Ha ocHosi daHux HauioHaneHozo 6aHky Ykpainu / Calculated on the basis of data of the National Bank of Ukraine
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JoTpumytouncb €BPONENCHKNX CTaHAAPTIB AKOCTI obcnyro-
BYBaHHA K/IEHTIB Ta 3abe3neuytoun 6e3ymMoBHE BMKOHAHHA
CBOIX 3000BA3aHb AK B YaCTWHI HEraHOro NoBepHeHHA fe-
MO3WTIB NICA 3aBEPLUEHHSA TX CTPOKY, TaK i B YaCTWHI onepa-
TUBHOIO NpoBeaeHHA nnatexis KnieHTiB BAT «KPEJOBAHK»
3a nigcymkammn 2008 poKy JOCAT MPUPOCTY BEINYMHU KO-
LWITIB HaceneHHsa Ha paxyHkax Ha 214% po 24 mnpg. rpH.
Halkpallm CBigYeHHAM AOBIPW KNIEHTIB CTaNO 3POCTaHHA X
KiNbKOCTI — 3a nigcymkamn 2008 poKy umMcno KnieHTiB baHky
3pOC/I0 Malke Ha 58 TMCAY GI3UYHMX Ta PUANYHIMX OCI6 10
360 T1cAY KNieHTIB.

MocnifoBHO [OTPUMYIOUNCH MPUHLMMIY MPO30POCTi Ta 3
METOID 3aXUCTY IHTEepPeCiB CBOIX KIIEHTIB Ta akuioHepis BAT
«KPEAOBAHK» ofHWM i3 neplumx cepef YKpaiHCbKMx 6aH-
KiB MOYaB afJlekBaTHO pearyBaT Ha MOripWeHHA 3arasbHOl
cuTyauil y H6aHKiBcbKin chepi. BigobpaxeHHAM LUbOro CTano
bopmyBaHHA baHKkom y Apyrit nonosuHi 2008 poKy 3HaUHKX
NMOHaAMMNAHOBWX pe3epB.iB Mif akTUBHI onepawii, NOKIMKaHMX
nigroTyBaTMcA 4O NOAANbLIOIO NOTiPWEHHA NNaTOCNPOMOX-
HOCTI YKPaiHCbKMX MO3UYaNbHUKIB B YMOBaX €KOHOMIYHOrO
cnagy.

[Py LbOMY, 3MAHO PErynAapHOro WOPIYHOTO AOCHIIKEHHA
penTnHroBoro areHTcTBa Standard&Poor’s Ta AreHtcTea ¢i-
HaHCOBWIX iHiLiaTKB cepen 30-Tv HarbiNbLINX GaHKIB YKpaiHn
BAT «KPEJJOBAHK» y 2008 poui 3anHAB 4-Te MicLie y penTunH-
ry 3a iHbopmauiiHolo Npo30opicTio, 30INbLUMBLUM 3aranbHUM
6an npozopocTi Ao 58,7%. LlinecnpamoBaHy nonitnky baHky
oo 3abesneyeHHA MakcManbHOT TPaHCMapEeHTHOCTI CBO-
€/ QiANbHOCTI NIATBEPAKYE TakoX TOW (akT, WO NPOTArOM
YCiX TPbOX POKIB MPOBEAEHHA 3rafjaHOro AOCNimKeHHd, BAT
«KPEJJOBAHK» He3miHHO BXoaMTb 10 N'ATIpKM 6aHKiB-Niaepis
3a iHbOPMaLiNHOK NPO30PICTIO ANA KNIEHTIB Ta NapTHEPIB.

The Bank adheres to the European standards of quality of
servicing and secures mandatory fulfillment of their obliga-
tions as in the part of immediate return of deposits after ex-
piration of their term, so in the part of making quick transfers
of Bank clients under the results of 2008. It managed to gain
the growth of their number - under the results of 2008 the
number Bank clients grew almost by 58 thousands of indi-
vidual and corporate clients to 360 thousand.

Adhering to the principles of transparence and in order to
protect the interests of the clients and the shareholders of
the Bank one of the first among the Ukrainian banks began
to react adequately for the deterioration of the general situa-
tion in the banking area. It forced the Bank to made unsched-
uled provisions under the active transactions, aimed to pre-
pare for the further worsening of the solvency of Ukrainian
borrowers in the conditions of the economic decline.

Herewith and in accordance with the annual regulatory in-
vestigation conducted by Standard&Poor’s and the Agency
of the financial initiatives among 30 largest banks of Ukraine
the Bank took 4th place in the rating under the informational
transparency, having increased the total transparency mark
to 58,7%. The targeted policy of the Bank aimed at secur-
ing maximum transparency of its activity is confirmed by the
fact that during three years of conducting the named survey,
the Bank enters permanently the top five of the bank-leaders
under the informational transparency for both clients and
the banks.
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YnpasniHHA py3MKaMy — OfiHa 3 KNIOUOBMX QyHKLi CTpaTe-
riuHoro ynpasniHHa BAT «KPEJOBAHK» y chepi 6aHKIBCbKMX
onepauii. 3 ii gonomoroto 6aHK iaeHTUdIKYE, OLIHIOE, 3Aili-
CHIOE MOHITOPWHT Ta KOHTPOJb PIBHA PU3NKY.

Crpareria BAT «KPELOBAHK» y yacTWHi ynpaBRiHHA pU3MKOM
nonsrae B 3abesneueHHi PO3yMHOrO PIBHA TONEPAHTHOCTI B
YXBaeHHi pilleHb NO aKTUBHMX onepaLiax, NP1 O4HOYaCHO-
MY 3a[J0BOJIEHHI OYiKYBaHb K/IEHTIB Ta akUioHepiB, NpaLiBHW-
KiB | KEPIBHWKIB, Ta BMKOHAHHA 3aBhaHb, MOCTaBIEHWUX Harna-
[OBVIMM OpraHamm HGaHKy.

B1kOHaHHA NOCTaBNEHNX LjiNen Ta 3aBhaHb CTOCOBHO YNpas-
NIHHA PY3MKaMK JOCATAETbCA 3@ PaXyHOK 3aCTOCYBAHHA NeB-
HOro Habopy METOAIB Ta IHCTPYMEHTIB, LLIO BYKOPWCTOBYIOTHCA
[NA yNpaBiHHA BCIMa BUAAMM PU3KKIB y BaHKY, 30Kpema, Kpe-
OVTHUAM PU3MKOM, PU3MKOM NIKBIAHOCTI, PU3MKOM 3MIHW NpO-
LIeHTHOI CTaBKW, Ba/IOTHVM PU3MKOM, ONepaLjiiHM PU3UKOM.
Y KPELOBAHKyY fitoTb KiflbKa CTRYKTYPHUX NiAPO3AINIB, Ha AKi
noknageHo QyHKLUIT ynpasniHHa pysnkamu. Mixk UMK CTpyk-
TYPHUMM NIAPO34iNaMK PO3LINEHO YNPaBNiHHA KPeAUTHUM,
onepauiiHm Ta GiHAHCOBMMM PU3MKAMMN.

YNPaBAiHHA PU3MKOM JIKBIAHOCTI 3[IMCHIOETLCA LINAXOM MO-

CTIMHOrO aHanisy NikBiAHOCTI HGaHKy Ha OCHOBI TePMIHOBO!

CTPYKTYPW akTUBIB i NacMBIB. YBEAEHO Ta MOCTIMHO KOHTPOSIO-
€TbCA CMCTEMA NIMITIB, AKa 6a3yETbCA Ha OCHOBI LINOI HM3KM
MOKa3HWKIB, AKi BCEBIYHO OXOMMIOKTb PU3NK  NiKBIAHOCTI.
YnpasniHHA PY3MKOM NiKBIAHOCTI B 6aHKY BifOYBaETHCA Y TaKMX
acnekTax: y cdepi NOTOYHOI NiKBIAHOCTI (30aTHICTb BMKOHYBa-

TV NOTOUHI 3060B'A3aHHA LWIAXOM 3abe3rneyeHHa BifnoBigHOT

CyMM NiKBIOHWX pecypciB) Ta y cdepi CTPYKTYPHOI NIKBIAHOCTI
(dopmyBaHHA TepPMIHOBOT CTPYKTYpU HanaHcy, Aka 6 ao3BoNA-
Na OTPUMYBATU MaKCUManbHY GIHAHCOBY Map»y 3 OAHOYACHNM
3abe3neueHHam 6e3nekm NikeigHoCT). [1nAa po3paxyHKy puy3u-
Ky NIiKBIAHOCTI B KPW30BWX CUTYaLiAX, AKI MOXYTb BifbyTu1cs
Ha YKPAIHCbKOMY Ta MiKHapOOHOMY PUHKaX, MPOBOAATHCA
aHanian Ha OCHOBI METOAVIK stress-testing Ta po3pobnAlTbCA
ABaPIMHI NNaHW Ha BMN3AOK NOTipLIEHHA NiKBIAHOCTI.
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Risks management — is one of the key functions of the stra-
tegic management of the Bank in the area of bank transac-
tions using which the Bank identifies, evaluates and makes
monitoring and control of the risk level

The Bank strategy in the area of risk management implies
prudent level of tolerance in decision making process under
the active transactions with simultaneous satisfaction of cli-
ents expectations of client, employees and managers of the
Bank and fulfillment of tasks set by the supervisory bodies
of the Bank.

Fulfillment of the set targets and goals is achieved by using
the certain assortment of methods and instruments used
to manage all types of Bank risk, in particular, of credit risk,
liquidity risk, risk of interest rate change, exchange risk, op-
erating risk.

Several structural units function within the Bank, which per-
form the functions of risks management. These structural
units divided between them management of credit, operat-
ing and financial risks.

Management of liquidity risk is made by the way of con-
tinuous analyses of Bank's liquidity on the basis of assets
and liabilities term structure. The system of limits is in-
troduced and permanently monitored at the Bank based
upon the line of indicators which cover in detail liquidity
risk. Management of liquidity risk within the Bank is made in
the following aspects: in the area of current liquidity (ability
to perform current obligations by providing the respective
amount of liquidity resources) and in the area of structural
liquidity (formation of the term balance-sheet structure,
which would allows to receive the maximum financial mar-
gin with the simultaneous provisioning of liquidity safety).
To calculate the liquidity risk in the crisis situations, which
may have place in the Ukrainian market, the Bank makes
an analyses using the stress-testing methods and develops
the emergency plans in case the liquidity worsens.
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Y 6aHKy NOCTIMHO MPOBOAMTLCA OL{HKA PU3MKY MPOLEHT-
HOI CTaBKW. [1NA BU3HAYEHHA PO3MIPY PU3NKY NPOLEHTHOT
CTaBKM 3aCTOCOBYIOTbCA Taki MeTOLM: aHasi3 HeBiANOBIg-
HOCTI, @ TAaKOXK MOPIBHAHHA CepefHiX NPOLEHTHMUX CTaBOK
33 OKpeMUMM NOo3uLAMK BanaHcy; iMiTauinHi AoCniaxeH-
HA; BM3HaueHHA VAR nopTdena akTueiB Ta nacwgis, uyT-
NNBUX OO 3MiHW NMPOLEHTHOI CTaBKM Ha MiAcTaBi MeToay
iCTOPNYHOTO MOAENIOBAHHA | METOLY KOB3aluoro cepep-
Hboro (EWMA); aHania BNAWBY 3MiHW MPOLEHTHOI CTaBKM
Ha NPOUEHTHWUI Aoxia 6aHKy Ha OCHOBI CTpec- Ta Kpel-
TeCTyBaHb. YNPaBNiHHA PU3MKOM MNPOLEHTHOI CTaBKM
30INCHIOETBCA LWIAXOM BCTAHOBMIEHHA CUCTEMW NIMITIB Ta
KOHTPOJIIO 33 X AOTPUMAHHAM.

Ocobnuy yBary 6aHK NpuAINAE BaMOTHOMY PU3MKY. [1na
BM3HAUYEHHA MOro PO3Mipy 3aCTOCOBYIOTb PAA METOAMK,
cepep AKUX: PO3PaxyHOK BaIIOTHOIO PU3MKY 3 BUKOPUC
TaHHAM MeToauKK TpaanuinHoro VAR Ta meToaukm Kos-
3a4oro cepegHboro (EWMA), metoponorii cTpec- Ta
KpeLl- TecTyBaHb, AKi AO3BONAITb OLHUTU MaKCUManbHO
MOXNMBI BTPATW GaHKy BiAg NepeoLiHKX BaMOTHOI NO3MLiT
B KPW30BUWX CUTYyaLiAX; METOLOMNOrIA PO3PaxyHKy KBOTH
BaJIlOTHOTO PU3KMKY, AKA JO3BOJAE OLUIHUTL MakCUMManbHi
MOXNMBI BTPaTV OaHKy Bif MepeoLiHKM BanoTHOI NO3K-
UiT NPy HOPManbHKX yMOBax OYHKLIIOHYBaHHA BaNOTHOrO
PUHKY; METOAMKA BM3HAYEHHA MapriHanbHOI CyMN PU3KKY
(MVAR), Aka BKa3ye Ha edeKT Bifl BKNady KOXKHOT BaNOTHOT
no3uuii B 3aranbHy CyMmy PU3MKY BasloTHOrO noptdens.
YApaBniHHA Ba/lOTHUM PU3UKOM 3LIMCHIOETBCA WAAXOM
BCTAHOBJIEHHA CUCTEMM NIMITIB Ta KOHTPOMO 3a iX 4OTPU-
MaHHSAM.

[na nepexoay Ha ctanaaptv basensb Iy 6aHky we 3 2003
POKY MOCTIMHO YAOCKOHAMOETLCA CUCTeMa YNpPaBiHHA
onepauinHUM PU3MKOM. BXMBatOTb 3axOAiB 3 ONTMMI3aLii
6i3Hec-npouecis AnA MiHIMI3aLil onepauiiHoro pusnky Ta
3abe3neyeHHA HenepepBHOCTI AiANLHOCTI 6aHKy. Hanaro-
[PKeHO pobOTy aBTOMAaTM30BaHOI cucTemn 360py Ta obni-
Ky iHbopMaUii Npo onepauiiHi BUNaAKW. 3anpoBagKeHHA

The Bank continuously evaluates the interest rate risk. In
order to define the size of interest rate risk, it uses the
following methods: discrepancy analyses as well as com-
parison of the average interest rates under the separate
balance-sheet positions, limitation researches, definition
of VAR portfolio for assets and liabilities sensible to the
interest rate change based upon the method of histori-
cal modeling analyses of influence of the interest rate
change for the bank for its interest income on the stress-
and crash test basis. The interest rate management is
carried out by setting the limits and control over their
maintenance.

The Bank pays specific role to currency risk. In order to de-
fine the volume of currency risk, it uses a set of methods,
among which calculation of currency risk using traditional
VAR and method of moving average (EWMA), method of
stress and crash testing. It allows to foresee the maximum
possible losses of the bank from the revaluation of currency
position under crisis situations, methods for calculation the
currency risk quota, which allows to foresee the maximum
possible bank losses under normal conditions of currency
market functioning and methods for the determination
the marginal amount of risk (MVAR), which shows the ef-
fect from the depositing of each currency position into the
total risk amount of the currency portfolio. Currency risk
management is carried out by setting the limits and control
over their maintenance.

In order to switch to Basel Il standards the Bank since
2003 keeps working on optimizing processes in order
to minimize the operating risk. The Bank makes efforts
to optimize the business processes in order to minimize
operating risk and ensure the continuity of its perform-
ance. It also sets the robot for the automated system
of information gathering accounting about the operat-
ing cases. Introduction of the system of operating risk
management enables to improve the quality and the
efficiency of Bank's work, increase the profitability, mini-



CUCTeMM yNpaBRiHHA onepaLifnHUM pU3nKoM y BaHKy Aano
MOX/MBICTb MOKPALUMUTK AKICTb Ta edeKTUBHICTb PoboTH,
NiABUWNTI peHTabeNbHICTb, MiHIMI3yBaTV onepaLinHi BTpa-
TV, 30iNbWNTK WBWAKICTb peakLii 6aHKy Ha HesanexHi Big
HbOrO NOAIl.

Y KPEAOBAHKy nOCTiMHO BAOCKOHANIOTL CUCTEMY YNpPaB-
NiHHA pPU3MKaMK ANs 3abe3neyeHHa HenepepBHOCTI Aifnb-
HOCTIi Bi3Hec-npoLecis.
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mize the operating loses and finally, increase the quality
of Bank response on the circumstances, which are not
dependent upon it.

The Bank works continuously to sophisticate the system
of risks management in order to provide the continuity
of business processes.
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Po3po6xa po30pibHux npooykmie

Development of retail products

2008 poky BAT «KPELOBAHK» akT1MBHO BOOCKOHANOBAB NPO-
no3nuii ANA KNIEHTIB, NPWY TOMY OCHOBHI 3yCUNNA 30CePEeaXKY-
BaB Ha Te, 0O KMIEHT y BaHKy Mir oTpyUmaTH:

WBMAKI Ta BUTIOHI KpeanTy;

3PYYHI BKagw;

H6aratodyHKLiOHaNbHI 6aHKIBCbKI KapTKW;

MUTTEBI Nepekasy;

AKiCHe 00CNYroByBaHHS.

vk wN =

Kpeoummni npooyxmu:

Ynpogosx 2008 poky BAT «KPEJOBAHK» poswmpioBaB Ta
MOKpPaLLYyBaB KpeauTHY MpOMno3nLilo PO3apIiOHNM KiEHTaM,
BPAaxoBY0UM NOTPEOU KOKHOTO.

Y 2008 poui BAT «KPEJOBAHK» 3anpoBaave Ons KNieHTIB
KpeauTyBaHHA Ha NpuabaHHA NerkoBmx aBTOMOOINIB Ha BU-
rigHWX yMOBaX. Tak, BNaCHWUKOM TPaHCMOPTHOrO 3acoby CTa-
NV KNIEHTU BaHKy, AKi CKOPWCTANMCh KPEAWTHO NPOMo3u-
uieto 8ig KPEJOBAHKY Ha Takmx ymoBax:

« O0€KT KpeamTyBaHHA — NErkosi aBTOMOOINI iIHO3EMHOro
BUPOOHNLITBA;

+ BanoTa KpeanTyBaHHA — ponap CLUA;

+ CTPOK KpeamtyBaHHA — 40 6 POKiB. [1py LbOMYy TepMiH
3aBepLUeHHs Aii KpeauTHOro AOroBOPY He NOBUHeH By TK Mi3-
HiWw Ak 19.02.2014 p.

Ocobnneoto YMOBOI LibOro NPOAyKTY € 3MiHHa NpOUEeHTHa
CTaBKa Ha KPeAWT, AKa BCTaHOBMOETbCA, BMXOAAUM 3i CTaB-
Kn LIBOR 3M Ta Map»ki 12. 3MiHa CTaBKM B YMHHIX OrOBOPaXx
BiOYBAETLCA WOKBAPTANY.

Bpaxosytour NOMynAapHICTb Cepe KITIEHTIB CNOXMBYOTO Kpe-
OMUTYBaHHA, 30KpemMa KpeamnTyBaHHA Gi3nyHMX ocib Ha NoTou-
Hi noTpebu Mig NopyKy iHWOT GisnuHoT ocobw, BAT «KPE[O-
BAHK» noninwume ymoBUW KpeanTHOrO NPOAYKTY, BIAOMOTO Nif
Ha3B010 «[IPYXKHI, 36i1b1MBLIM MAKCUMANbHY CyMy Kpeau-
Ty A0 50 000,00 rpviBeHb.
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In 2008 the Bank mastered its proposals for clients and
focused its main efforts in order Bank clients could
receive:

1. Quick and favorable credits;

2. Reliable deposits;

3. Multifunctional banking cards;

4. Term transfers;

5. Quality servicing.

Credit products:

During 2008 the Bank expanded and improved the cred-
it offer for the retail clients with consideration the need
of each.

In 2008 the Bank introduced car loans on beneficial condi-
tions. The Bank clients, who benefited from the Bank credit
proposal, became the owners of cars under the following
conditions:

« Object of lending — cars of foreign manufacture;

- Currency of the loan — US dollar:

« Term of crediting — up to 6 years. The term of completion
of credit agreement must not exceed 19.02.2014.

The specific of this product is variable interest rate, which
is set on the basis of LIBOR 3M rate and margin 12. Change
of the rate under current agreements is performed each
quarter.

With consideration of the popularity of consumer lending
among the Bank clients, in particular crediting individuals
under the current needs under the bail of other individual,
the Bank improved conditions of credit products, known as
«Friendly» having increased the maximum amount of loan
to UAH 50 000,00.
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Kpim Toro, ana 6Ginbli AKICHOO Ta OMepaTMBHOTO 0OCYro-
ByBaHHA KnieHTiB KPEAOBAHK 3anpoBagne GpoHT-odicHY
nporpamy Mpofaxy KpeawTis, AKa [O3BOMNAE ONTMMI3yBaTH
Npouec KpeamnTyBaHHs, HiflbLl NOBHO 1 eheKTUBHO BUBUMTY
KpeauTHy npono3suuilo NpodinbHUMK nigpo3ainamv 6aHKy
ANA yXBaNneHHA NPaBUIbHOrO KPEAUTHOTO PilleHHA.

Banxkiscvki kapmxosi npooyxmu:

Y KBIiTHI-TpaBHi 2008 poky KPELOBAHK cninbHo 3 MNnatikHoto
cncTemoto Visa International nposenu akuito «Visa.Onimnin-
CbKUIA Pyx», fiA AKOI NOWMPIOBaNach Ha fepxaTtenis 6aHkis-
CbKMX MNaTIXHNX KapTOK, MeTa AKOI — CTUMYSIIOBAHHA PO3-
paxyHKiB y TOprosux Toukax bl1K. Pesynstatom akuii ctano
NiABULLIEHHA aKTUBHOCTI aeprkatenis bl1K Ha 20%, AKwlo no-
PIBHATYM 3 10- Ta NICNAAKLINHMM NePIOAOM.

BignosigHo no ctpaterii po3suTKy 6aHKy Ha 2008-2012 pp.
PO3p0ONEHO HOBMI BAHKIBCHKMIA KAPTKOBMIM NPOAYKT «Kpe-
AnT Ha BIK y mexax kpeauTHOT NiHii» (MapKkeTUHroBa Ha3ga
«KpeanTkay), npoaax Akoro siabyeatumeTbcsa 2009-ro.

Bxnaowi 6anxiscoki npooyxmu:

Y 2008 poui BAT «KPEAOBAHK» cTBOPMB Mponosmuio no
[eno3nTax, Aka, 3 OHOro OOKY, BK/OUYAE BKNAAM 3 Pi3HOMa-
HITHAMK YMOBaMK, a 3 IHWOIo — € MPOCTOIO | 3PO3yMINo
ONA KOXKHOT0. TakM YMHOM HOBI | HasiBHI KNIEHTM CAMOCTIHO
MOrfn BMOPAaTV BKNag, AKWIA MOBHICTIO Bignosigae notpebam
y 30epexeHHi Ta NPUMHOMKEHHI KOLLITIB.

3 NOYaTKOM eKOHOMIUHOT Kpu3n B BaHKy Breplle B YKpaiHi
3aNpOoBafXeHO Aeno3nTW Ha 7 i 14 OHIB, 3aBAAKN AKM BKIaa-
HVKW, KPIM rapaHTii 36epeXkeHHsA KOLUTIB, OTPUMYBanu 3HauHi
NPOLEHTHI AOXOAW.

Mpotarom Bciei cBoel icTopii gna KPEJOBAHKy npioputeT-
Hot Oyna MOro HafiiHiCTb AK GiHAHCOBOrO MapTHepa AN
KOXKHOIO KJliEHTa. | Uer NpuHUMN 3anMWwaTuMeTbCa Heno-
PYLWHWM i Hagani.

To improve the quality of clients servicing the Bank intro-
duced the front-office program of loan sale, which allows
optimizing the crediting process, fully and efficiently exam-
ining the credit proposal by profile departments of the Bank
in order to take the right credit decision.

Bank card product:

In April-May 2008 the Bank, together with Visa Internation-
al Payment system, carried out promotional event «Visa.
Olympic movement» out «for the bank payment card
holders aimed to motivate payments at the bank trade
outlets with bank payment cards (BPC). The result of this
promotion event was an increase of the activity of BPC
holders by 20 % as compared with pre and after promo-
tional period.

In accordance with the strategy of Bank development for
2008-2012 new bank product was developed (“Credit for
BPC within the credit line» (marketing name «Kredytka»)
which shall be sold in 2009.

Deposit bank products:

In 2008 the Bank made proposal under the deposits, which
on one hand comprises deposits with various terms and
conditions, and is clear and simple for everyone. Therefore
new and current clients could independently select deposit,
which can save and multiply funds fully.

With the beginning of the economic crisis the Bank was first
in Ukraine to introduce deposits for 7 and 14 days, which
gave depositors the guarantee to save funds and to receive
substantial interest incomes.

The safety of the Bank as financial partner for each client
became the priority and this principle will be retained
further.
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Po3paxynkoeo-kacoee 00cnyz08y6anHs:

2008 poky noyanack cnisnpaus 3 AKBb «PYCCTTABBAHK» wono
BUNNaTH GizvyHYM ocobam rpowosux nepekasis «CONTACT,
WO YMOXNMBUIO ANA KMIEHTIB OTPUMaHHA MepekasiB 3-3a
KopaoHy B pyonsax PO, nonapax CLUA Ta eBpo.

Hocsenenns po3opibrozo 6izrecy
Achievements of retail products

2008 pik pana BAT «KPEJOBAHK» xapakTepHuin 3HaYHUM
3pOCTaHHAM OOCAriB MpoAaxy PO3APIOHMX MPOAYKTIB Ha
PYHKY Ykpaitu: y 1,8 pasa 36inbwmsca obcar kpeauTis, y 1,2
paza — obcAr 3aolagxeHb HaceneHHa. Lle ceigumno npo
NMOCTYNOBE 3POCTaHHA PeanbHNX JOXOAIB HAaCENEHHA Ta, Bif-
MOBIAHO, MiABULLEHHA MNATOCMPOMOXHOCTI Gi3VYHUX OCi6,
Wo, y pe3ynsraTi, CNIPUANo akTMBHOMY PO3BUTKY PO3APIOHO-
ro 6i3Hecy B 6aHKIBCbKil cMCTEMI KpaiHMW.
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Cash and settlement service:

In 2008 the Bank began cooperation with JSC «Russlavbank»
on payment money orders «CONTACT», to the individuals,
which enabled the clients to receive transfers from foreign
countries in Russian roubles, US dollars and Euro.

2008 for the Bank was marked by considerable growth the
volumes of retail products sale in the market of Ukraine:
volume of loans increased in y 1,8 times, volume of savings
of the population — in 1.2 times. It evidenced the gradual
growth of the solvency of individuals, which, as result, pro-
moted active development of retail business in the banking
system of Ukraine.

Hoxasnuxu disnvnocmi BAT «KPEJJOBAHK» y 2008 poui /

Bank performance ratings in 2008

MokasHuku / Indices 01.01.2008 OTe2008 iy #0 2UE Y
Growth (%)
Akmugu (muc.2pH.) / Assets (thous.UAH) 892 885,64 1659 660,05 85,88
Macueu (muc.epH.) / Liabilities (thous.UAH) 1 954 543,89 2369 464,16 21,23
Kinbkicms knieHmis / Number of clients 273711 328482 20,01

Topik y 6aHKy 00CAr KpeAUTHUX NPOAYKTIB CATHYB MO3HAYKM
1 659,66 MAH. rpH. Halbinblua yacTka 3a inoTeuHUMU Kpeaw-
Tamm — 67,0%.

[pyre micue nocinu KpeamuTu Ha TpaHCMopTHI 3acobw. MpoTa-
rom 2008 poKy NpupICT KpeanTHOro nopTdens — 199,55 MiH.
FPH., WO cTaHoBUTb 103%, nepenycCim 3aBAAKM BNPOBAKEH-
HIO CMPUATAMBMX ANA KNIEHTIB YMOB KPeAMUTYBAHHA B PaMKax
Yrof 3 OKPeMMMY aBTOAMIEPAaMM, CTPAXOBMMK KOMMAHIAMM,
3aMNpPOBaLKEHHIO PI3HOMAHITHMX aKLUiHMX NPOrpPam.

Last year the volume of credit products at the Bank reached
UAH 1 65966 m. The mortgage loans took the largest
share — 67,0%.

The second place took car loans. During 2008 the growth
of the credit portfolio makes UAH 199,55 m, which makes
103%, first and foremost, due to introduction of the favora-
ble terms and conditions for clients within the framework of
agreements with some car dealers, insurance companies, in-
troduction of various promotional programs.
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Cmpyxmypa kpeoumnozo nopmdens gisuunux ocio6 BAT «KPEJJOBAHK» y 2008 poui /
Structure of Bank retail credit portfolio in 2008

2% —— Mikpokpedumu / microloans
3% —— cnoxugui kpedumu /consumer loans
4% —— iHwikpedumu /other loans
24% —— Kpedumu Ha mpaHcnopmHi 3acobu / car loans

67% -~ inomeuHi kpedumu / mortgage loans

Hunamixa sminu kpedummnozo nopmeens gisuunux oci6 BAT «KPE[JJOBAHK» npomsazom 2008 poxy /

Dynamics of changes of credit products of individual clients of the Bank during 2008
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3aBAAKM  BMBAXeHIM MoniTuui OaHKy i3 3alyuyeHHA Ko-
WTiB BiA Gi3VUHMX OCIO MPUPICT Aeno3uTHOro noptdens y
2008 pouj ctaHoBWB 414 920,27 TUC. TPH. (21,23%) i cArHys
2 369 464,16 TUC. TpH. (CTPOKOBI Aeno3nTK 3pocin Ha 30%).
Y 3BiTHOMY poUi 6aHK MPOMOHYBaB KAiEHTaM Pi3HOMAHIT-
Hi LEenO3WTHI NMporpamu, Cepep AKUX YxKe Kifbka NiT no-
CNiNb NiNEPOM 3aNUWAETLCA BKNAL «PaHTbE» 3 YacTKOW B
nenosntHomy noptdeni 31%. CraHom Ha KiHelb 2008 poky
BAT «KPELOBAHK» Ha 3aranbHOHaLiOHaNbHOMY PUHKY fe-
no3utis ¢isnuHmx ocié nocie 20 micue cepen 182 6aHkiB B
YKpaiHi, 3 YacTKo Y BaHKiBCbKil cuctemi 1,10%.
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The prudent policy of the Bank in attraction of funds from
individual clients helped the Bank to gain the growth of de-
posit portfolio in 2008 of UAH 414 920,27 (21,23 %), which
reached the value of UAH 2 369 464,16 thous. (Term deposits
grew by 30 %). In the reporting year the Bank offered to the
clients various deposit programs, amongst which «Rentier»
deposit remains the leader through many years, with the
share of 31% in deposit portfolio. As of the end of 2008 the
Bank took 20th place among 182 acting Ukrainian banks in
the national deposit market for individuals, with the share of
1.10% in the banking system.

Hunamixa 3minu denozumnozo nopmeens gizuunux oci6 BAT «<KPEJJObAHK» npomsazom 2008 poxy (epH.) /
Dynamics of changes Bank’s retail deposit portfolio during 2008 (UAH)
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—@— cmpokosi deno3umu / term deposits

AKTMBHE HapPOLLEHHS AENO3UTHOI Ta KpeauTHOI 6a3 BUKVKaA-
He nepefyciM KinbKICHUM 3POCTaHHAM KNIEHTCHKOI 6a3u. 3a
2008 pik NpuUpICT KMIEHTIB — Gi3nUHKX 0Ci6 BaHKy CTaHOBMB
54 771 ocoby (20,00%), a ix KinbkicTb Ha 1 ciuHa 2009 poky
cArHyna 328 482 ocib. Libomy TakoxX CNPUAB LUMPOKMIA CNEKTP
NPOAYKTIB i NOCAYT, NOCTIMHO Ao akLii 11 akLiMHI MPOAYKTH,
HOBI HAaNPAMK AiANBHOCTI PO3APIOHOrO Gi3HeCY.

—@— NOMOYHI paxyHku / current account

Active escalation of credit and deposit base was caused by
firstand foremost, quantitative growth of clients’ base. During
2008 the growth of Bank retails clients made 54 771 persons
(20,00%). As of January 1 2009 the number of clients reached
328 482. It was also favored by the broad range of products
and services, continuous promotions and promotional prod-
ucts, new directions of retail business performance.
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Hunamixa xinvxocmi knienmie — ¢izuunux oci6 BAT «KPEJJOBAHK» npomsizom 2002-2008 pp. /

Quantitative dynamics of Bank retail clients in 2002-2008
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Topik BAT «KPELJOBAHK» npornoHyBsas CBOIM KIiEHTaM MoCy-
M WOOO HETOProBMX onepaLlii Ta CUCTeM POLLOBUX Nepe-
KasiB, a Came:

+ KyniBno Ta npogax fopoxHix yekis AMERICAN EXPRESS,
THOMAS COOKy eBpo Ta nonapax CLUA;

+ iHKaCco iMeHHVX BaHKIBCbKIMX uekiB y €Bpo, gonapax CLIA,
KaHaACbKMx fonapax;

« «[pouwi bnnckaskoto» — MONEY LIGHTNING — TepMiHOBI
nepekasn B cuctemi BAT «KPEJOBAHK», AKi 34iMcHIO0TLCA Y
Mexax YKpaiHu B HaLiOHaNbHIN Ta IHO3EMHI BantoTax;

+ WESTERN UNION — mixXHapoaHi nepekasu no BCbomy CBITY;
- MONEY EXPRESS — nepeka3 kowTis i3 Teputopii CLUA B
YKpaiHy B HaNKOPOTLWi TEPMIHY;

« MEEST — wBmnakmi Ta 6e3neyHnii cnocié nepekasy KowTis
B YKpaiHy;

- MONEY EXCHANGE — nepekasu 3 €BponencbKmx KpaiH
TePMIHOM Bif 24 roa,;

- CONTACT — nepekasn B €Bpo, gonapax CLUA, pocincbkix
pyonax.

Last year the Bank offered its clients non-trade operations
and systems of money transfers services, namely:

- Purchase and sale of traveler's cheques AMERICAN EXPRESS,
THOMAS COOK in EURO and US dollars;

- Collection of registered banking cheque in Euro, US dollars,
Canadian dollars;

- Instant money transfer «MONEY BY LIGHTNING» - urgent
transfers in the Bank system, conducted within Ukraine in
national and foreign currencies;

« WESTERN UNION — international transfers around the
world:

« MONEY EXPRESS - money transfer from USA to Ukraine in
the shortest terms;

« MEEST - quick and safe way of money transfer to Ukraine;

- MONEY EXCHANGE — transfers from European countries
within 24 hours;

« CONTACT — transfers in Euro, US dollars and Russian
rubles.

During 2008 the Bank continued cooperation with «<AMERI-



MpoTarom 2008 poky HaHK NPOAOBXKMB CNIBNPALIO 3 KOMMa-
Hietlo  «AMERICAN EXPRESS», Aika 3abe3neuyBana BAT «KPE-
[NOBAHK» OOpPOXHIMKM YeKamy, WO [03BONANO HafaBaTu
KNiEHTaM AKICHWUI CepBIC B OnepauifX i3 JOPOXKHIMU YeKamu,
HoMiHOBaHMMK B fonapax CLUA Ta eBpo.

3aBaAKM posranyxeHint Mepexi Ginit Ta sigaineHb BAT «KPE-
JOBAHK» nponoHyBas rpoMagaHam CKOPUCTATUCh BHYTPILL-
HbODAHKIBCHKOKO MOCNYrol TEPMIHOBOIO Mepekasy KOoLWTiB
«[poLwi bnvckaekoto» B on-line pexumi. Yac 3gincHeHHA nepe-
Ka3zy — 5-10 xB. [InA nepekasy KowTig abo iX OTpUMaHHSA Bia-
KpUTTA paxyHKa He obog'Aaskose. C1ucTema nepekasis «[poLui
BrvCcKaBKOKO» rapaHTye WBNAKICTb | HAZIMHICTb 3AIMCHEHHA
nepekasis. KoWT MOxHa nepekasyBati AK Y HalioHabHiN,
TaK i B IHO3eMHWX BantoTax.

BaHK Hanaroavs edekTvBHY CMiBNPaLtO 3 MONYNAPHUMM |
HafinHuMK dipMamMn, AKi NPOBOAATb MiXKHAPOAHI Nepekasu:
«MONEY EXCHANGE S.A», «US MONEY EXPRESS», «MEEST
Corp.Inc.», «\WESTERN UNION». Takox y 2008 poui BAT «KPE-
[NOBAHK» po3noyas chiBnpauto 3 MaTiXKHOK CUCTEMOLO
«CONTACT», AKa 3LIMCHIOE NepeKasn 3 Pi3HUX KpaiH CBITY B
nonapax CLUA, eBpo Ta pocitcbkmx pybnsax.

OcHogHuMmK npioputeTamn BAT «KPEJJOBAHK» vy B3aeMMHax
i3 KNieHTaMK Bynn, € i 3aNMWLIAaTUMYTbCA HaAIMHICTb, NPO30-
piCTb, CTabinbHICTb, NAPTHEPCTBO Ta MOCTIMHE MiABMULIEHHA
AKOCTi 06CNYroByBaHHA.

PIYHU 3BIT / ANNUAL REPORT / 2008

Po30pi6ruii 6isnec / Retail Business

CAN EXPRESS» company, which provided the Bank with the
traveler's cheques. It allowed providing the clients with the
qualitative services under the transactions with traveler's
cheques in US dollars and EURO.

Due to the diversified network of branches and outlets, the
Bank offered the people to benefit from the internal bank
urgent transfer of funds «Money by lighting» in the on-line
mode. The time for transfer is 5-10 minutes. No need to
open account for the transfer or receipt of funds. The system
guarantees the speed and the reliability of making transfers.
Money can be transferred in the national and foreign cur-
rencies.

The Bank arranged and effective cooperation with compe-
tent and solid firms, dealing with the international transfers,
like: KcMONEY EXCHANGE S.A.», «US MONEY EXPRESS», «MEEST
Corp.Inc.», «WESTERN UNION». The Bank began cooperation
with the payment system «CONTACT», which makes transfers
from different countries of the world in US dollars, Euro, and
Russian rubles.

The main priorities of the Bank in the relationships with cli-
ents were, are and remain reliability, stability, partnership and
permanent increase of the quality of servicing.
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Oxpemi nanpsimu po30pi6Hozo 6izHecy
Some directions of card retail business

Kapmuxoeuii 6i3nec

Y 2008 poui kapTkoBWI OizHeC baHKy 30CcepeKyBaBCa nepe-
BaXKHO Ha NMPOoAaxy Ta 0OCYroByBaHHI HAABHUX KAPTKOBMX
NPOAYKTIB i MOCNYT, @ TAKOX Ha NOAANbLIOMY TEXHIUHOMY i
TEXHOMOTIUYHOMY BIOCKOHaNeHHi HasBHWX Gi3Hec-npoLecis.
Yce ue 3pobneHo Anda Toro, Wob MakCMManbHO 3a0BOSMbHM-
TV NOTPEOU BY3bKOCErMEHTOBAHMIX MPYM KNIEHTIB, MPOMOHY-
toun GaraTodyHKLiOHaNbHi 6aHKIBCbKI MOCNYrK 3a AOCTYMHW-
MU Tapudamm.

Mpotarom 2008 poky BAT «KPEJOBAHK» 36inblmBe KinbKicTb
eMITOBaHMX KapToK Ha 7111 LT, NpUpPICT 3a pik CTAHOBWB Mali-
e 3%. Ha 1 ciuna 2009 poky 3aranbHa emicia cTaHoBwMa 235
923 nnatikHi KapTKK, Ha noyvaTok 2008 poky — 228 812 nna-
TIXKHMX KapTOK.

Card business

In 2008 the bank card business was mainly concentrated
upon the sale and servicing of existing cards products and
services as well as upon improvement of existing business-
processes of payment cards servicing. It was done in order
to satisfy to the most the needs of the narrow segmented
groups of clients, offering them multifunctional bank serv-
ices under the reasonable tariffs.

During 2008 the Bank increased the number of the cards is-
sued by 7 111 payment cards, the annual growth made al-
most 3%. As of January 1 2009 the total issue of Bank’s cards
made 235 923 payment cards, at the beginning of 2008 the
total issue made 228 812 of payment cards.

Hunamixa 36invumenns xinokocmi emimosanux nnamixcHux kapmox y 2004-2009 pp. (wmum.) /
Growth dynamics of payment cards issued in 2004-2009 (piec.)
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3aBAAKM IHHOBALIMHIN TapudHin noniTuli, edekTUBHOMY
BVMKOHAHHIO CTpaTerii Npofaxy KapTKOBUX NPOLYKTIB [0-
CAMHYTO 3POCTaHHA KiTbKOCTI KapPTOK, KiIbKOCTi onepadin,
3aNIULLKIB Ha KaPTKOBMX PaxyHKax.

EdekTrBHa aianbHicTb BAT «<KPEAOBAHK» y 2008 poui ao-
3BOIMMA MOCiCTU 26 Micle cepef] OaHKIBCbKUX YCTaHOB
YKpaiHW — eMITeHTIB MNaTiXHUX KapTOK 3a KiNbKICTIO emi-
ToBaHUX BlK.

Mpotarom 2008 poky KMiEHTW | Hagani KOPUCTYBaNMUCA No-
cnyramn mepexi bankomaTis BAT «<KPE[JOBAHK», 3aranbHa
KINbKICTb AKMX CTaHOBWNa 365.

Bpaxosytoun Te, Lo AKICTb KapTKOBMX MPOAYKTIB 3HAUYHOIO
MIpOI0 3aN1€XNTb Bifl TEXHIUHWX MOXNNBOCTEN BaHKy TOPIK
TpMBana akTneHa poboTa 3i CTBOPEHHA BAAaCHOro npotue-
CUHTOBOrO LiEHTPY.

Yce Le [O3BOANTL PO3WMPUTN KapTKOBWIA Oi3HeC BaHKy,
NIABUWWTY PiBEHb AKOCTI 1 OMepaTUBHOCTI 0OCNyrosy-
BaHHA KNIEHTIB — AepaTeniB KapToK OaHKy, a Takox 3a-
6e3neynTb BNPOBAAKEHHA IHHOBALIMHNX KapTKOBUX Tex-
HONoTIM i Hagani.

Private banking

MopiBHAHO HOBWI ANA YKpaiHM Hanpam Bi3Hecy, BiH CTae BCe
6inbl NprBabAMBUM AN 3aMOXKHINX KNIEHTIB. enani vacTiwe
3aMOXHI YKpaiHLi BBaXaloTb 3a Kpalle nepeaasati BeAeHHA
0COBUCTUX GIHAHCOBMX CMPaB A0 HafiIMHNX PyK OAHKIBCbKOTO
daxisua. MeTa Hanpamy «private banking» — 36epeeHHs
Ta NPVMHOXEHHA MPUBATHOIO Kanitany VIP-KieHTis.
OCHOBHI NPUHLMNK NEPCOHaNbHOMO BaHKIBCbKOro obcnyro-
ByBaHHA y BAT «KPE[JOBAHK»:

+ KOH®IAeHUIMHICTb;

* KOMMETEeHTHICTb;

« KOMMNEKCHICTb;

« KomdopT.

PIYHU 3BIT / ANNUAL REPORT / 2008

Po30dpi6ruii 6isnec / Retail Business

The Innovative tariffs policy, efficient fulfillment of the
strategy in the sale of card products helped to increase
the number of cards, number of transactions and bal-
ances on card accounts.

Effective performance of the Bank in 2008 allows holding
26th place among the banking institutions of Ukraine —
issuers of bank payment cards under the number of BPC
issued.

During 2008 the clients of the Bank continued using
services of the network of Bank ATMs. Their total number
made 365.

The quality of credit products depends considerably
upon the technical opportunities of the Bank. Therefore
last year the Bank worked actively on establishment of
the own Processing centre.

It allows to extend the cards business of the Bank, in-
crease of quality and efficiency of servicing the clients
- Bank cards holders as well as ensure implementation of
the innovative card technologies and so far.

Private Banking

New direction of business becomes more attractive for
the prosperous clients of Ukrainian banks. More often rich
Ukrainians consider ordering their private financial affairs to
the bank specialist. Private Banking is aimed to keep and in-
crease the private capital of VIP-clients.

Basic principles of personal banking servicing at the Bank:
- Confidentiality;

« Personnel competence;

- Complexity;

- Comfort.
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KPENOBAHK akTBHO MouaB po3BMBaTY «private banking»
3 2007 poky. [MaTpUMyoun NO3UTUBHY ANHAMIKY, LOCATHYTY
2007-ro wono peanisauii cnedianbHoi npono3uuii ana VIP-
KnienTis npotarom 2008 poky, KPEJOBAHKY, nonpu cknagHy
CUTYaLito Ha QIHAHCOBMX PUHKaX YKpaiHW, BAANOCA He TinbKu
36epertu 6asy KNIEHTIB i3 BUCOKMMM BUMOramMmn 0 06Cyro-
BYBaHHA, a 1 HAapoCT1TK ii Ha 37,48%.

Ha cborogri 8 KPEJJOBAHKy obcnyrosyioTbca 7164 KnieHTU
VIP, aixHA YacTKa B CTPYKTYPI KNIEHTCbKOT 6a3n di3nuHMx ocio
Ha KiHeub 2008-ro cTaHOBUTL 2,18%.

The Bank began to develop actively Private Banking since
2007. In the reporting year the Bank continued dynamics
started in 2007 towards realization of special proposals for
VIP- clients during 2008. Despite complicated situation in the
financial markets of Ukraine the Bank managed not only to
retain the existing clients’ base with high requirements to
banking servicing, but to increase it also by 37,48%.

Today 7164 VIP clients are serviced at the Bank, and their
share at the bank structure of clients base -individuals makes
2,18% by the end of 2008.

Hunamixa xinoxocmi VIP-knienmie pizuunux oci6 BAT «KPE/JOBAHK» npomszom 2007-2008 pp. /
Dynamics of the quantity of VIP clients - individuals of the Bank during 2007-2008

Kinokicme VIP-knienmia / quantity of VIP clients
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[ns 3abe3neueHHa akicHoro obcnyroByBaHHA VIP-KnieHTiB y
KPEOOBAHKy:

- BigkpuTO 12 VIP-3anis, AKi 403BONAIOTL OOCNYrOBYBaTH KNi-
€HTIB HE B 3ara/ibHVX OnepaLinHNX NPUMILLEHHAX, a B 3aTULW-
HWX, CNeljianbHO 0bnajHaHMX roCTbOBMX 3anax. Ha CboroaHi
iX 3aranbHa KinbkicTb y GininHin mepexi — 15;

- BBeAeHo 17 HoBumx (Ha KiHelb 2007 p. — 11) nocan diHaH-
COBMX KOHCYNbTaHTIB — 0COBNMBOI reHepallii 6aHKIBCbKIX
NpaLiBHUKIB i3 BUCOKOIO KBasidikaLli€to, Lo BiAnNoBigae BMMO-
ram NPMBINENOBaHMX KMIEHTIB.

[locArHeHHI0 AeknapoBaHWx CTaHAAPTIB 3 0OCNYroByBaHHA
VIP-KnieHTiB CNPUANO PO3WNPEHHA Ta BAOCKOHANIEHHA NPO-
TArom 2008 poky pagy o0cobnmnemx 6aHKIBCbKMX MPOAYKTIB i
nocnyr, NPUCTOCOBaHNX [0 noTpeb VIP-KnieHTa, a came:

1. MnaTixHi kapTkn — KapTka Master Card Platinum enitHoro
Knacy 3 0CObnVBUM AM3aHOM, AKa peanizyeTbCa BUKMOUHO
KnieHTam rpynn VIP. MakeT gogatkosux Nocnyr Liei npono-
31UiT BKNtoYae: 6e3nnaTHy [OAATKOBY MNaTixHy KapTky Visa
Gold, nocnyrn aMcTaHuUiMHOro AOCTYMy i KOHTPOMO KapT-
KOBVX paxyHKiB Mobinform Ta In-popmyBaHHsA, nporpamy
CTPaxyBaHHA Ha Yac nepebyBaHHA 3a KOPAOHOM, eKCTpeHi
nocnyru MasterCard Global Service, AUCKOHTHY KapTKy IAPA
3a ninbroeummn Tapmdamu, nporpamy MasterCard Premium
Collection. MpoTarom 2008 poky nakeT Nocayr ACNMOBHEHO:

+ Mporpamoto «KOHCbePXK-CAy»Kba» — OpraHi30BaHO CMisb-
Ho 3 koMnaHieto «International SOS», Aka AO3BONAE OTPUMY-
BaTW MOBHUI KOMMMEKC iHGOPMaLiMHO-CePBICHUX NOCYT 3
opraHisadii 6i3Hec-Noi3foK abo nopopoxen. HesanexHo Bia
micus nepebyBaHHA KNieHTa, Lieit cepsic 6arato B YoMy 3a-
MIHUTb MoMy yHKUIT cekpeTaps.

* MPOAYKTOM KPEeAUTHWNIA NIIMIT Ha MNaTiXHY KapTKy B CyMi 1O
50 000 rpH., WO BCTaHOBMIOETLCA Oe3 3abe3neyeHHs Ha nij-
CTaBi pe3ynbTaTis cniBnpadi KnieHTa 3 6aHKoMm.

2. Po3paxyHKoBO-kacoBe 06CNYroByBaHHA — MOTOUHMI pa-
xyHOK VIP 3a cxeMolo, fika JO3BONAE 3apaxyBaTi 6e3roTiBKOBI
KOLLTM Ha BNACHi MOTOUHI PaxyHKM 3@ NOANBHUMM Taprdamu,

PIYHU 3BIT / ANNUAL REPORT / 2008

Po30pi6ruii 6isnec / Retail Business

To provide qualitative banking servicing for the VIP clients
of the Bank:

« 12 VIP-halls were opened, which allow serving clients not
in operational halls but in comfortable, specially equipped
guest halls. As of today the total number of in the branch
network makes 15 separated work zones;

17 positions of financial consultants were introduced (by
the end of 2007 — 11) — bank employees with high qualifi-
cation, which corresponds to the high requirements of privi-
leged clients.

To achieve the declared in 2008 standards of bank servic-
ing for VIP clients the Bank expanded and improved the
line of special banking products and services for VIP clients,
namely:

1. Payment cards —Master Card Platinum card of elite class
with the special design, exclusively for the clients of VIP
group. The package of services on this proposal includes
free of charge additional payment card Visa Gold, services of
distant access and control of cards accounts Mobinform and
In-forming, insurance program for the time of being abroad,
emergency services of MasterCard Global Service, IAPA dis-
count card under the beneficial tariffs, MasterCard Premium
Collection program. During 2008 the package was supple-
mented with:
- «Consierge service» organized together with International
SOS company, which allows to receive the full complex of in-
formational and service services on organization of business
trips or tours. No matter where the client is, this service can
replace the secretary functions.

credit limit for payment card with the values to UAH 50
000, which is set without security on the basis of results of
cooperation of client with the Bank.

2. Cash & settlement service — current VIP account with
the scheme which allows to set off funds in the non-cash
form on the own current accounts under the loyal tariffs,
free of charge further transfer of these funds to the own
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nofanblie 6e3nnaTtHe nepepaxyBaHHA LMX KOWTIB Ha BNACHI
CTPOKOBI ab0 MOTOYHI PaxyHKM OPUANYHKX OCI6, OTPUMY-
BaTV TOTIBKOKO KOWITK Yepe3 Kacy OaHKy 3a YMOBW CMnaTu
Komicii. Mpono3nuis 3pobrna AOCTOMHUI BUKANK Ha PUHKY
NOCAYT HalKpaLLWM NPoMno3MLiam BaHKiB KOHKYPEHTIB LoAo
PO3PaxyHKOBO-KaCOBOro 0OCYroByBaHHS.

3. 3a0laKeHHs — 3aBAAKK NPUBabAVBKM YMOBaM 3a BKMad-
HUMU YTOAAMM, @ TAKOXK NOANbHUM MPUHLMNAM poboTH 30C00NM-
BUMM KIIEHTaMKM 3anydeHi feno3ntn VIP-KnieHTis CTaHOBNATDL
56% yciei aeno3unTHoi 6a3un disnuHmnx ocid BAT «KPE[JOBAHK» i
Ha KiHeub 2008 poky ue — 1 210 275, 20 Tnc. rpH.

term or current accounts of the legal entities or receive
these funds in cash through the Bank cash office provided
the fees and commissions were paid. It was quite a com-
petitive offer in the market of banking services to the best
proposal of competing banks in the part of cash and set-
tlement services.

3. Savings — on the account of beneficial conditions un-
der the deposits as well as loyal principles of work with the
special clients, an attracted deposits of VIP clients make 56%
from the whole deposit base of the individuals of the Bank
and make UAH 1 210 275 ,20 as of the end of 2008.

ITumoma éaza cmpoxosux denosumie VIP-knienmie y deno3umuiii 6a3i izuunux oci6 (na 01.01.2009 p.) /
Share of therm deposits of VIP clients in deposit base of retail clients (as of 01.01.2009)

56 %

44 %

4. CTpaxyBaHHA — ANA 3pYYHOCTI HALLIMX HAUKPALLMX KIiEH-
TiB cninbHO 3 BAT CK «[13Y YKkpaiHa» opraHizoBaHO npoaa
CTPaxoBUX MPOAYKTIB Yepe3 HiHaHCOBMX KOHCY/bTaHTIB. 30-
Kpema B npuMillieHHi 6aHKy knieHT moxke npuadatn KACKO,
OCLMB, [lobpoBinbHe CTpaxyBaHHA MaiHa TOLLO.

B cmpokosi denozumu ViP-knieHmig / term deposits of VIP clients

B cmpokosi denozumu gpizuuHuUx ocib / term deposits of retail clients

4. Insurance — for the convenience of our clients the Bank
together with the JSC «PZU-Ukraina» organized sale of the
insurance products through the financial consultants. In par-
ticular, at the Bank the client may purchase «Cascow, civil li-
ability of the owners, Voluntary insurance, etc.



Okpim TOro, 6aHK MOCTIMHO BUHArOPOAXKYE HanKkpalmx VIP-
KNIEHTIB AapyHKamK, Hanaromkye iHGOpMaLiMHWA 3B'A30K
3acobamu IHAMBIAYANbHOMO AIMCTYBAHHA 3 3a3HaYeHHAM Hai-
KpaLMx NPOLYKTOBMX NPOMO3ULiI, BMBYAE NOMUT Ha Ti U
IHLUI BAaHKIBCbKI MOCNYTM Ha YKpaiHCbKOMY GiHaHCOBOMY PUH-
Ky Ta, BPaxoByloun nobaxaHHA CBOIX KNIEHTIB, HAMAraeTbCs
PO3WMPIOBATL | BOOCKOHANOBATA MPOL4YKTOBY NMPOMO3NLLI0
«private banking».

Y nepcnexTnsax Lporo Hanpamky BAT «KPELOBAHK» cminu-
BO Oepe Ha cebe Micilo po3BUTKY Ta BTiNeHHA B BaHKIBCbKY
cncTemy YKpaiHv HalKpallmx CTaHLapTiB CBITOBOI NMPaKTUKM
Ta KynsTypu «private banking» ins 3anosoneHHs notpeb Ha-
raTux Ta 3HaAMEHUTUX KNIEHTIB.

PIYHU 3BIT / ANNUAL REPORT / 2008

Po30pi6ruii 6isnec / Retail Business

In addition the Bank continuously remunerates the best cli-
ents with VIP presents, provides informational communica-
tion by the means of individual correspondence with noti-
fication of the best product offer for the VIP client, studies
the demand for these or other banking services in Ukrainian
financial market, and with consideration of the clients wish-
es tries to expand and modify the product offer of Private
Banking.

The prospects of this direction is further establishment of the
diversified network of VIP-halls and creation the team of the
bank professionals of high level to satisfy the needs of the
most important clients. Due to this program the attraction of
VIP-clients Private Banking culture is formed in Ukraine.
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2008 pik xapaKkTepusyeTbCA axkTuBisauieto cnisnpadi
BAT «KPEJJOBAHK» Ta npencTaBHWMKIB CermeHTa Manoro
6i3Hecy. baHK BMKOpPWCTOBYE AMBepcHUdiKOBaHU Nigxia Ao
06CNyroByBaHHA KNIEHTIB Manoro 6isHecy, NPOMOHYUM im
Pi3HOMaHITHI cxemn. OaHUM i3 HaNPAMIB NIATPUMKM NigNPW-
EMUIB LIbOro cermeHTa € lNporpama 3 MikpoKpeanTyBaHHA,
BNpoBamkeHa B H6aHKy 2006 poky 14 3abe3neyeHHs Wwn-
POKOro Kofla KMNIEHTIB Manoro 6i3Hecy AOCTYMHUMUK Kpe-
OUTHUMK pecypcamu. BnposagkeHHA MNporpamum 3 Mikpo-
KpeanTyBaHHA y BAT «<KPELOBAHK» Bifbynoca 3a cnpuanHA
€BpONencbKoro 6aHKy PeKOHCTPYKLT Ta pO3BUTKY Ha OCHO-
Bi TeXHONOrii KOHCaNTMHroBOI KomMaHii «Internationale
Projekt Consult GmbHb».

Topik BiGKPUTO 4 HOBI BIAAINN MIKPOKPeAnUTYBaHHA y Lpyrii
JIbBIBCbKIN, 3akapnaTCbKin, YepHiriBCbKin Ta KUTOMUPCHKIN
diniax, wWo 3abesneunno AOCTyn A0 KPeanTHUX pecypcis
HOBWM KJliEHTaM. Y 3BITHOMY poLi lporpama 3 Mikpokpeau-
TyBaHHA dyHKLUioHyBana B 11 dinisx.

BnpoBanxeHHs L€l Nporpamu [O3BOAMIO 3p00OUTU Kpe-
OUTHI PECYPCU MaKCUManbHO AOCTYNHUMK ANA CyO'ekTiB
NIANPUEMHULTBA, LLO YMOXKNMBMNO GiHAHCOBY NIATPUMKY
manoro 6i3Hecy. Ii ocobnusicTio € iHAVBIAYaNbHWIA NiaXig
[0 KOXKHOTO MO3UYanbHMKa, NPy PO3rNAAI KPeanTHUX 3a-
ABOK AKOrO aKLeHT pobuTbcA Ha NpuOYyTKOBOCTI AiANb-
HocTi. [porpama 3 MikpokpeanTyBaHHA 3abezneuye one-
PaTUBHICTb PO3MALY 3aABOK. 3aBAAKM BNPOBAAKEHHIO
TexHonorii MNporpammn 3 MiKpoKpeanTyBaHHA B YKpaiHi
BAT «KPEJOBAHK» 2008 poky 3anyumB Ha 06CNyroBy-
BaHHA 450 KNIEHTIB, AKUM BULOAHO 374 KPEAUTU Ha Cymy
25,8 MNH. TPH.

OcobnueicTio nporpamn y BAT «<KPE[JOBAHK» € Te, o Kpe-
OUTHUIA ekcnepT (NpauiBHKK BiAAINY MIKpOKpeaUTYBaHHS)
nepebyBae B MNOCTIMHOMY KOHTaKTi 3 KNIEHTOM, TOOTO Cy-
MPOBOAXKYE MOro Ha BCiX eTamnax KpeauTHOro umkny (8ig
MOMEHTY 3ayYeHHA KNi€eHTa Ha 0OCNYroByBaHHA B OaHK
[10 MOBHOTO MOralleHHA KpeauTy Ta OTPUMAHHA HOBOTO).
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Obcnyz08ysans manozo ma cepednvozo 6isuecy / Servicing small and medium business

2008 is characterized by activation of cooperation be-
tween the Bank and the representatives of small business.
The Bank is using diversified approach to servicing the Cli-
ents of small business, and offers them various schemes
of servicing. The Program of micro lending, which is di-
rected to support the businessmen of this segment, was
introduced in 2006. The program is aimed to provide the
wide range of clients with available credit resources. The
Program was introduced under the support of European
Bank for Reconstruction and Development on the basis of
Internationale Projekt Consult GmbH consulting company
technology.

In 2008 the Bank opened four new departments for mi-
crolending at Second Lviv, Zakarpattya, Chernigiv and
Zhytomyr branches were opened, which gave access to
the credit resources for the new Clients. In the reporting
year Program of microlending functioned at 11 branches
of the Bank.

Implementation of microlending program allowed mak-
ing credit resources at maximum available for the busi-
ness entities and securing financial support for the small
business. The specific of Microlending program is individ-
ual approach to every borrower at appraisal of credit ap-
plication where an accent is made upon the profitability
of performance. The Program of microlending secures the
efficiency of credit applications examination.

Due to the implementation of Program of microlending in
Ukraine the Bank attracted 450 clients for servicing, whom
it issued 374 loans for the total amount of UAH 25,8 m.

The specific of Program of microlending at the Bank is that
credit expert (officer of the microlending unit) stays in con-
stant contact with the Client, accompanies the client on all
stages of credit cycle (from the moment when client came
for the loan till full repayment of current loan and receipt of
the new one).
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Takuin cnocidé obcnyroByBaHHA MIAKPECIOE 3HAYMMICTb
KOXHOrO KNiEHTa ANA 6aHKy, WO AA€ 3MOry MOMY He nue
OTpUMaTH KpeauT 3a [1porpamotio 3 MikpokpeanTyBaHHA, a
 3800yTN OCOBUCTOrO KOHCYNbTaHTa Y chepi baHKIBCbKO-
ro 06CnyroByBaHHs.

3aBAAKM TiCHIM cniBnpaui cneuianicT MNporpamm 3 Mikpo-
KpeauTyBaHHA Ma€E MOXJ/IMBICTb BYACHO BIACTEXYBaTH BC
NO3UTUBHI | HEraTWBHI 3MiHU B Oi3HeCi KJieHTa Ta ajek-
BaTHO Ha HWX pearysati. AfKe yCnix KnieHTa — ue i Haw
ycnix.

[ns knieHTiB cermeHTa Manoro 6isHecy y BAT «<KPEJJOBAHK»
NPOMNOHYIOTb  LUMPOKMIA CNeKTP NPOAyKTiB [Mporpamu 3
MiKpoKpeanTyBaHHA. [MANPUEMHNLBKI CTPYKTYPU Manoro
6i3HeCy MaloTb MOXMBICTb OTPUMATK AK 3aCTaBHI KpeanT-
Hi NPOJYKTW, TaK i KPEAWTHI NPOAYKTY, WO He NoTpebyioTb
OQOPMIIEHHA MaiHa B 3aCTaBy.

KnieHTam, Wo noTpebyloTb OMNepaTUBHONO OTPUMAHHA
KOWTIB Ha KOPOTKMIM Mepiof, NpauiBHWKKW [porpammn 3
MIKPOKPEANTYBAHHA MOXYTb 3anponoHyBatn «Ekcnpec-
Mikpokpeant» (go 7000 pon. CLUA) Ta «Ekcnpec TMnioc»
(no 11000 mon. CLUA). Le npoaykT 3abesneuye waunake
YCYHEHHA PO3PUBIB NIKBILHOCTI y NPEeACTaBHMKIB Masoro
6izHecy.

KnieHTw, WwWo noTpebyioTb AOBrOCTPOKOBMX KOLWTIB, MOXKYTb
CKOPUCTATUCh 3acTaBHUMK KpeauTamu 3a [lporpamoro 3
MiKpoKpeanTyBaHHsa. [1na peanizauii uux notped 6aHk npo-
noHye «Mikpokpeautv» (go 30 000 gon. CUWA) Ta «Mani
kpeautn» (0o 250 000 gon. CLUA). KpeauTHi KowTuW 3a Npo-
rPaMOot0 KNIEHTU MOXKYTb OTPUMATK AK y GOPMI CTPOKOBOTO
KpeauTy, Tak i y GopMi KpeUTHOT NiHii.

[MpoayKTOBa NiHiMKa lNporpamu 3 MiKpOKpPeanTyBaHHA ANnA
Manoro 6i3Hecy yMOXNMBIIIOE peanisallito LWMPOKOro Crek-
Tpa noTpeb KNieHTiB. Kpeantn MoxHa oTpMMaTh Ha nomno-
BHEHHA OOIroBMX KOLWTIB, peanizauito iHBECTULINHMX No-
Tpeb, a TaKOX Ha CMOXMBYI Ljini.

This shows the importance of every client for the Bank, gives
the Client an opportunity not only to receive the loan under
the Program of microlending but also to get the personal
consultant in the area of bank servicing.

Due to the close cooperation between the Bank and the
Client the officer of Program of microlending can timely re-
act upon all positive and negative changes in clients’ busi-
ness and react adequately upon these changes. The suc-
cess of the client is our success also.

The Bank offers for the clients of small business wide range
of products under the Program of Microlending. Business
structures of small business are able to receive both —
credit products under collateral and credit products which
do not require processing of collateral.

Clients, who need to receive money quickly for the short
period of time the employees of the Program of micro-
lending may offer «Express-microloan» (to USD 7000) and
«Express Plus» (to USD 11000). This product helps to elimi-
nate liquidity gaps in small business.

Clients which require long term funds may use credits
with collateral under the Program of microlending. To
carry out this the Bank offers «Microloans» (to USD 30 000)
and «Small loans» (to USD 250 000). The client may receive
funds under the program in the form of term loan and as
credit line.

The product line for the program of microlending for the
small business gives an opportunity to fulfill the execution
of the wide spectrum of Clients’ needs. The loans may be
obtained for the replenishment of current assets, for the re-
alization of investment needs as well as for the consumer
purposes.

The prospects of Program of microlending at the Bank are
establishment of the diversified network of units, which



MNepcneKkTrBamy PO3BUTKY Nporpamm 3 MIKPOKPEANTYBAH-
HA y BAT «<KPELJOBAHK» € CTBOpeHHA po3rany>*eHoi mepe-
i nigpo3ainis, WO YMOXIMBUTL MacoBe OOCIYroByBaHHA
KNieHTIB Manoro 6isHecy, 3abesneuyloun iX [OCTYMHUMM
KpeAUTHUMK pecypcamn. Hosum eTanom byse 3abesneven-
HA KOMMIEeKCHOro 06CyroByBaHHA KNIEHTIB y Nigpo3ainax
Manoro GisHecy, WO BKIIOYATUME He NnLe KPeanTyBaHHS, a
1 pO3paxyHKOBO-Kacose 06CNyroByBaHHA Ta OQOPMAEHHSA
CTPOKOBWX BKNafIiB.

PIYHU 3BIT / ANNUAL REPORT / 2008

Obcnyz08ysanis manozo ma cepednvozo 6isuecy / Servicing small and medium business

allows serving many Clients of small business, providing
them with available credit resources. The new stage is
complex servicing of the small business Clients at the de-
partments of small business, which shall include not only
crediting but cash & settlement servicing and processing
of term deposits.
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Anomexa-ma Pinancysanus Hepyxopocmi
Mortgage and real estate financing :




Y 2008 poui BAT «KPEJOBAHK» aemoHCTpyBaB NO3UTUBHY
LOVHAMIKY PO3BUTKY iIMOTEUHOTO KPeAUTYBAHHA. 3a Lien piK
BiAOYNOChb 3POCTaHHA INOTEYHOro KpeamTHoro noptdens
B 1,9 pasa. Tak, Akwo Ha 01.01.2008 p. 3arafnbHa Cyma ino-
TEUHOrO KpeauTHOro nopTdena cTaHosmMa 581 MAH. rpH.,
1O Ha 01.01.2009 p. — 1,106 MnH. rpH. Liboro pesynsraty
LOCArHYTO 33 PaxyHOK PO3WMPEHOro CnekTpa Mocayr i
6aHKIBCbKMX NPOAYKTIB ANA Qi3nuHMX ocCib Ta iCTOTHOro
36iNblWeEHHA KypCy BanioT.

Harbinblwmniz nonuT cepen Halmx KiEHTIB MaloTb iMoTeuHi
KpeauTu AnA Kynisni HepyxoMocTi (BTOPUHHMIA PUHOK). Lliel
NPOAYKT 3aMae 46,7% iNOTeUHOro KpeanTHOro noptdens
(518,7 MIH. TRH.).

Kpim Toro, npotarom 2008 poky WBUAKAMM Temnamu (36inb-
WEHHA B 2 pask) pO3BMBaBCA INOTEUHM NPOAYKT «[1OTOUHI
noTpebw nif 3aCTaBy HEPYXOMOCTI».

He cnuHatounch Ha gocarHyTomy, daxisLi 6aHKy mocCTiMHO
BMBYAIOTb KMNIEHTCbKMMA MOMUT Ta NPaLoOTb Hag YpisHOMa-
HITHEHHAM NPOAYKTOBOro HaHKIBCbKOrO pAdy MOCyT, AKi 3a-
6e3neueHi inoTekolo.

Y 2008 pouii MoandikoBaHO Taki 6aHKIBCbKi MPOAYKTM:

* KpeanTyBaHHA Gi3nyHMX 0Cib Ha BYiBHULITBO HEPYXOMOCT];
+ KpeanTyBaHHA di3nUHMX 0Cib Ha NPUABAHHA HEPYXOMOCTI
Ha BTOPUHHOMY PUHKY;

+ pediHaHCyBaHHA Ta KOHCoNifaLUia iNOTeUHUX KpeauTis di-
31NYHUX OCi0;

+ KpeamTyBaHHA Gi3nuHMX ocib Ha NoTouHi NnoTpebu nig 3a-
CTaBY HEPYXOMOCT];

+ KpeauTyBaHHA Qi3NYHNX OCIO Ha 3[iMCHEHHA peMOHTY/pe-
KOHCTPYKLT HEPYXOMOCTI;

+ KpeauTyBaHHa aosiputenis OB (PisnuHMx 0cib) Ha npw-
N0aHHA HEPYXOMOCTI Ha MEPBVHHOMY PUHKY.

3aBasku Hagarin PKO BP SA kpeauTHin ninii BAT «KPELIOBAHK»
MUHYIOTO POKY 3Mil 3anpOmnOHYyBaTW akLinHi, CNpUATINBI yMO-
BW KpEANTYBaHHA, AKi Mai 3Ha4YHWIA NONUT Cepes KIIEHTIB.
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Inomexa ma dinancysanns nepyxomocmi / Mortgage and real estate financing

In 2008 Bank maintained positive dynamics of mortgage
lending development. For this year the mortgage credit
portfolio of the Bank grew in 1,9 times. If as of 01.01.2008
the total amount of mortgage credit portfolio made UAH
581 m. than as of 01.01.2009 it was UAH 1,106 m. The re-
sult was achieved on the account of extended spectrum
of services and bank products for the retail clients and on
the account of substantial increase of the exchange rate of
the currencies.

The most popular are mortgage products (secondary mar-
ket) for real estate purchase. This product takes 46,7% of the
mortgage credit portfolio (UAH 518,7 m.)

In addition, during 2008 the mortgage product «Current
need under the collateral of real estate» developed rapidly
(increased in 2 times).

The bank professional continuously examine changes of
consumer demand and work over the diversification of the
bank products’ range of services, which are secured with
mortgage.

In 2008 the following bank products were modified:
- Crediting the individual clients for real estate construction
- Crediting the individual clients for purchase of real estate in
the secondary market;

Refinancing and consolidation of retail mortgage
products;
- Crediting individual clients for current needs under the col-
lateral of real estate;
- Crediting individual clients for the repair/reconstruction of
real estate;
- Crediting of the Principals of the fund for construction financing
(retail clients) for purchase of real estate in the primary market.

Due to PKO BP S.A. credit line the Bank could offer promo-
tional and beneficial terms and conditions of lending, popu-
lar among the clients.
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CrabinbHe 3poCTaHHA KNIEHTCbKOI 6a3u NpMBaTHYMIX OCi6 CBia-
4MTb MPO BMCOKY [OBIPY HaceneHHa Ao 6aHKy, NpodecioHa-
Ni3M NPAaLBHMKIB Ta BUCOKY AKICTb iNOTEUHMX BAHKIBCbKMX
NPOAYKTIB.

Yce e pa3oM i3 THYYKOK CUCTEMOIO YMOB MPOAAXKY, NOANb-
HOIO MoniTUKOK A0 KNieHTiB fo3sonsae BAT «KPEJOBAHK»
nocifaT YinbHe MICLie Ha PUHKY INOTEYHOTO KPEeAMTYBaHHA
YKpaiHu.

Hunamixa inomeunux kpeoumis ynpoooe 2008 p. /

Dynamics of Bank mortgage product during 2008

The stable growth of clients’ retail base of the Bank testi-
fies about high trust of people to the Bank, professional-
ism of the employees and high quality of bank mortgage
products.

All of it, together with the flexible system of sale conditions,

loyal policy towards the clients allowed the Bank to work ac-
tively in the market of mortgage crediting of Ukraine.

Tuc. epH./ thous. UAH

lepsuHHUL pUHOK BmopuHHUl puHOK IHwi kpedumu Pasom

Primary market Secondary market Consumer loans Total
Jama Kinbkicme Bapmicme Kinokicme Bapmicme Kinbkicme Bapmicme Kinbkicme Bapmicme

Date Quantity Cost Quantity Cost Quantity Cost Quantity Cost

01.01.2008 527 67 431,71 1490 266 143,15 1190 248 351,04 3207 581 925,90
01.02.2008 526 63 982,12 1499 268 907,73 1202 250 847,87 3227 58373772
01.03.2008 526 64 238,63 1503 274 267,08 1240 265 465,45 3269 603 971,15
01.04.2008 491 61 984,19 1621 309 282,70 1314 287 889,66 3426 659 156,55
01.05.2008 493 62 548,41 1726 341 915,41 1435 313 530,87 3654 717 994,69
01.06.2008 487 62 669,46 1821 359663,70 1515 323 095,68 3823 745 428,83
01.07.2008 510 67 001,50 1788 355 966,41 1516 327 800,63 3814 750 768,54
01.08.2008 469 60 362,53 1818 359 943,82 1527 329 540,35 3814 749 846,70
01.09.2008 504 65 351,65 1790 354 630,51 1578 343 746,83 3872 763 728,99
01.10.2008 506 65 465,95 1800 356 613,50 1637 360 230,98 3943 782 310,43
01.11.2008 504 72 075,78 1808 411 166,94 1659 411 985,41 3971 89522813
01.12.2008 492 77 504,63 1795 466 755,51 1661 458 743,87 3948 1003 004,02
01.01.2009 484 83 269,40 1784 518762,78 1642 503 979,31 3910 1106 011,49
Cyma 6519 873 885,97 22243 4644 019,25 19116 4425 207,94 47878 9943 113,16
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Inomexa ma pinancyeanns nepyxomocmi/ Mortgage and real estate financing

Hunamixa 3pocmanns inomeunux kpeoumis (éapmicmv) / Dynamics of morigage credits growth (cost)
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O6cnyzosysanns
KOpnopamueHux Kni€Hmis -

Servicing corporate clients O O 0O OO




2008-1 ana KPEOOBAHKY — ue pik 3miLHeHHA cTabinbHOC-
Ti, NiABULIEHHA AKOCTI 0OCNYroByBaHHA, BAOCKOHANEHHS i
MoAepHi3aLii 6i3Hec-NpoLeciB, HAABHMX i HOBUX TEXHOMOT N
NpoAaxy NPOAYKTIB ANA KOPMNOPaTUBHUX KIIEHTIB, BNPOBa-
IPKeHHA HOBUWX MeTofiB GiHAHCOBOroO ynpasniHHA Ta MnaHy-
BaHHA NPOAAXIB, PO3LWMPEHHA PAAY NOMYNAPHUX NPOAYKTIB
i mocnyr y 6aHKiBCbKi cdepi.

B obcnyroByBaHHi KOpnopaTVBHMX KnieHTis 2008-1 CTaB
POKOM BMPOBAAXEHHA [OBrOCTPOKOBUX 3afyMiB | peanisa-
Uil CTpaTeriyHmx NPOEeKTIB WOoAO MNiABULLEHHA ePeKTUBHOCTI
cnisnpaui 3 KnieHTamun.

Hao yum npaurosanu i wo 3pobusnu:

1. 30ilicHUNU ceaMeHMAyito KOPNOPAMUBHUX KjiEHMI8 3a
HOBUMU Kpumepiamu ANA 3aCTOCYBaHHA edeKTUBHWX MeTo-
0iB pobOTY 3 HUMK, CTBOPEHHA TPUBANVX NAPTHEPCHKIX B3a-
EMOBIAHOCKH.

2. Y0ockoHanuau ma po3pobunu pad 6aHKIBCbKUX NPOOYK-
mig i nocnye 0714 pi3HUX cezMeHmia, BPaxoByOUW NPUHanex-
HiCTb iX O 6i3Hecy Ta noTpeo.

3. ModepHizysanu nioxio e opeaHizayii pobomu 3 epynamu
KieHmie ma 800CKOHAMUNU AKICMb iX 06C/1y208Y8aHHA
WIIAXOM CMBOPEeHHA Hcmumymy meHeoxepig KiieHmis,
6i3Hec-aHanimukie ma meHeoxepie-aHanimukig nna edek-
TUBHOI peanizauii iHTepeciB i MakCMManbHOMO 3a0BOMEHHA
noTpeb KNIEHTIB, CTAHOBNEHHA Ta PO3BUTKY AIOBUX i NapT-
HEPCbKIMX CTOCYHKIB i3 HUMMW.

4. lMidsuwunu pigeHv Keanipikauii npayisHukie npooaxy
LWNAXOM NPOBEAEHHA PI3HOMNAHOBKX HaBYaHb.

OmpumaHi peaynemamu:

BnpoBagkeHHA HOBOI CerMeHTaLlii KOpropaTuBHMX KIEHTIB
YMOXIVBUNO AdepeHUiMoBaHO NiginTin 4o GopmyBaHHA Kii-
EHTCHKOI MONITUKM, NPOAYKTOBWX Ta LHOBMX MPONO3WLLi 6aHKy,
NPOBEAEHHA BIANOBIAHNX NPOrpamM NOANLHOCTI Towo. Ha nia-
TBEPOXKEHHA LIbOrO CBIAUMTL AUHAMIYHE 3POCTAaHHA KNIEHTCHKOI
6a3u KOPMoPaTMBHWX KNIEHTIB, NPUPICT AKoi 2008-ro CTaHOBMB
179%, abo 5028 KnieHTiB, AKLLIO NMopIBHATK 3 2007 POKOM.
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O6cnyz08ysannaxopnopamusrux knienmie / Servicing corporate clients

The Bank’s policy in 2008 was aimed at strengthening sta-
bility, increasing the quality of servicing, improvement and
modernization of the business-processes, existing and new
technologies of products sale for corporate clients, applica-
tion of the new methods of financial and sales planning, ex-
tension the range of popular products and services in the
bank sphere.

On servicing corporate clients in 2008 the Bank man-
aged to introduce long-term intentions and execute
strategic projects in rising efficient cooperation with
the clients.

The Bank:

1. Made segmentation of corporate clients under the new cri-
teria in order to apply the efficient methods of work with
them and setting long-term partners relationships.

2. Improved and developed the line of bank’s products for
different segments with consideration of their relation to the
business and requirements.

3. Modernized approach in the work with the group of clients
and improved the quality of their servicing by creation the
Institute of Clients managers, Business Analytics, and Man-
agers-Analytics for the efficient execution of their interests
and maximum satisfaction of clients requirements, establish-
ment and development of business and partners relation-
ships with them.

4. Increased the qualification level of the sales personnel by
the way of conducting different training.

Results achieved:

Introduction of the new segments of corporate clients al-
lowed differentiating formation of clients’ policy, products
and price offers of the Bank, execution of the corresponding
loyalty programs. It is shown by growing base of Bank corpo-
rate clients with the growth of 179 % or 5 028 clients in 2008
as compared with 2007.
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[MpOoTArom 3BITHOrO POKY Ha PUHKY KOpMnopaTueHMX KiieH-  During 2008 the Bank strengthened its positions in the
TiB 6aHK 3MiLHMB CBOI MO3MLT Ta CTaB HafiMHWUM GiHaHcoBMM  market of corporate clients and became reliable financial
napTHEPOM a4 6inblLL AK 33 TUCAY pUaMYHKX OCib no BCit  partner for over 33 thousand of corporate clients around
YKpaiHi. Ukraine.

Hunamixa npupocmy xnienmcoxoi 6asu BAT «KPEJJOBAHK» /
Growth dynamics of clients base of the Bank
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3 ypaxyBaHHAM KpuUTepiiB HOBOI cermeHTaLlii kopnopatuneHux  \With consideration of the new segmentation of corporate cli-
KNIEHTIB CTPYKTYpa KNIEHTCbKOT 6a3u 6aHKy Mae Takuii Burnag: — ents, the structure of client’s base of the Bank looks as follows:

Kinvxicmo xopnopamuenux knienmie y po3pisi knieHmcoxkux ceemenmie /
Number of corporate clients in clients segment profile

16,8 %

1,2 % 8esuki nionpuemcmea/ large enterprises

4,1%
1,2 % 4,1% cepedHi nionpuemcmaa / medium enterprises
77,8 % mani nionpuemcmea / small enterprises
16,8 % iHwi kameeopii knieHmie / other categories of clients
77,8 %



Hainbinblua NiMToma Bara KnieHTCbKol 6a3n — 3a Manumm nig-
npuemcTeamm (28 831 ksiieHm), TOGTO LieW CermeHT CTaHOBUTb
77,8% KoprnopaTueHOI 6a3n KiEHTIB. Y T Yac YacTKa cepen-
Hix NinnpuemcTs — 4,1% KnieHTCbKOT 6a3u (1507 kiieHmis), Be-
JIMKKX NIANPUEMCTB — BIANOBIAHO — 1,2% (461 KrieHm).
3acToCyBaHHA HOBOrO MiAXOAY A0 KNIEHTCHKOI NONITUKM 6aH-
Ky [O3BOJIAE BYaCHO Ta MOCTINHO BAOCKOHAMIOBATY BCi acrek-
TV B3aEMOBIAHOCWIH i3 KNiEHTaMW, CTBOPIOBATY ASIA KOXKHOMO
CermMeHTa HoBi QIHaHCOBI IHCTPYMEHTH, BIACTEXYBATU 3MiHK
i TeHOEHUIT LiNnbOBMX PWHKIB, NPaBMNbHO GopMyBaT/ Mpo-
[YKTOBY Ta UIHOBY MONITWKY, OPIEHTYIOUMCH Ha HanbAnxuy
nepcneKkTUBY i OBrOTPMBay CTpaTterito PO3BUTKY CriBrnpaLli
6aHKy 3 KOPNOPATUBHUMN KIIEHTAMM.

PO3yMiHHA CTRIMKMX TEMMIB PO3BUTKY YKPAIHCHKOrO PUHKY, B
TY. NIABULLEHHA PIBHA BUMOT KOHKYPEHTHOrO CepefoBuLLa,
NOCTiHe 3pOCTaHHA AKOCTI BefleHHs Bi3HeCy KIIEHTIB CNOHY-
Kann Ha NigcTasi MiXkHapOLHOro AOCBIAY A0 3aMPOBafKeHHA
NPaKTUKM BUCOKOKBaNIIKOBAHNX BIHAHCOBMX KOHCYMbTaH-
TiB, a came:

- MeHeOXepie KiieHmis, AKi CNiBNPaLItoTb 3 NPeACTaBHUKa-
MV BEAIMKOTO | cepeaHboro Hi3Hecy;

. MeHeOXepig-aHanimukig, Aki CniBnpauioloTb i3 NpeacTas-
HVIKaMK Manoro 6i3Hecy.

| LLie 6i3Hec-aHanimukie — NOMIUHWKIB MeHeKepIB KNIEHTIB 3 Op-
raizaLlii poboTw i3 cermeHTamu BENMKOTO Ta CEPEAHBOTO BI3HECY.
[NepcoHanbHe 06CyroByBaHHA KOPNOPATUBHWX KNIEHTIB AaE
3MOry 3abe3neunTy im HaMBULLWIA piBeHb AKOCTI NOCAYT, TICHY
B3aEMogito peanizauii notpebd i nobaxaHsb.

BapTo 3a3HauMTH, WO OCOOBNMBOCTI BefieHHs Oi3HeCy KNiEHTIB
peTeibHO BUBYAIOTb MEHEKEPU KNIEHTIB a0 MeHeKepamu-
aHaniTMKamy AnA HagaHHA M BcebiyHol gonomorn y chepi
6aHKIBCbKOro 0OCTYroByBaHHA. Tak, Ha CbOTOAHI KOXeH KIli-
€HT, WO 3aBiTaB A0 OaHKY i 3BEPHYBCA O MeHeAKepa KIieH-
Ta abo MeHedkepa-aHaniTMKa, MOXKe OTPUMaTK NPOdeCiHy
KOHCYNbTaLilo CTOCOBHO CMeKTpa OaHKIBCbKMX MOCAYr, AKi
ONTUMaNbHO NiAXOAATb A0 BAACHMX NOTpeb oro Gi3Hecy, a
TaKOX Pa3oM i3 KNIEHTOM MifibpaT HanexXHWM TapudHUI Na-
KeT AN 6aHKIBCbKOro 06CyroByBaHHs. bisHeC-aHaniT1K, Npo-
aHasi3yBaBLLM roCnofapChKy AIANbHICTb KMIEHTA, 3aNPOMNOHYe

PIYHU 3BIT / ANNUAL REPORT / 2008

O6cnyz08ysannaxopnopamusrux knienmie / Servicing corporate clients

The largest specific weight of clients base take small enter-
prises (28 831 of clients), i.e. this segment makes 77,8 % of the
corporate base of the clients. The share of medium enter-
prises makes 4,1 % of the clients base (1 507 of clients), large
enterprises makes — 1,2 % (461 clients).

New approach the Bank uses to the client’s policy allows to
improve timely and permanently all aspects of relationships
with Bank clients, set new financial instruments for each seg-
ment, follow-up changes and tendencies of target markets,
form correctly product and price policy, being targeted as
for the short so for the long-term strategy of Bank develop-
ment with the corporate clients.

Understanding the swift rates of growth of Ukrainian market,
raising the requirements of the competitive environment,
continuous growth the quality of servicing of the business of
our clients made the Bank to introduce the positions of the
qualified financial consultants, namely:

- Clients Managers, working with the representatives of large
and medium business;

« Analytic Managers, cooperating with the representatives
of small business.

and Business-Analytics — assistants to Clients Managers on
organization of work with the segments of large and me-
dium business.

Personal servicing of the corporate clients enables to secure
the highest level of the quality of services, close interaction
between the requirements and desires.

The specifics of servicing clients business is examined by
Clients Managers or Analytic Managers in order to provide
them assistance in the area of banking servicing. Every client
who came to the Bank and addresses to the Client Manager
of Analytic Manager may obtain professional consultation
on the spectrum of banking services, which are the most
adapted to the requirements of his business, select together
with the clients the tariff package for banking servicing. Hav-
ing analyzed the economic activity of the client, Business-
Analytic shall offer various programs for financing economic
or investment activity and also process the deposit.
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PI3HOMAHITHI Mporpamm QiHaHCYBaHHA rOCMOAAPCHKOI UM iH-
BECTULIMHOT AiANbHOCTI, @ TaKoX 0GpOpPMUTb BKAaf TOLLO.
Taknx 3MiH BAANOCA JOCATTN 3aBAAKNA KOMMIEKCY HaBYasIbHIIX
3aX0AiB, 3a/1yUMBLIM BUCOKOKBanNidIkoBaHMX CreLianicTis i3 npo-
[iaXy, OPIEHTOBAHMX Ha PO3BUTOK OaHKIBCbKOro Bi3Hecy 3 Kni-
eHTaMn. Tox 6aHK chopMyBaB KOMaH[Y BYCOKOKBaNIGIKOBaHMIX
YHiBEPCanbHYIX GaxiBLiB, AKi MOXKYTb He TiNbKW HaAaBaTy GaHKiB-
CbKi Ta GiHaHCOBI MOCAYIK, LLIO HabiNbLLe NOTPedyIoTh KAIEHTY,
a M KOHCYNbTaLiMHO MIATPUMYBATV B MUTAHHAX OCOBNMBOCTEM
6aHKIBCHKOrO, Ba/IIOTHOTO | FOCMOAAPCHKONO YNPaBAiHHA.
33aBOAKM MOKPaLLEeHHI0 CTaHaapTiB 0O6CYroByBaHHA Kopro-
PATUBHMX KNIEHTIB BaHK AOMOMarae im BUMTK Ha AKICHO HOBWIA
piBEHb [IANBHOCTI 3 AONOMOrOK OTPUMAHHA (GiHaHCYBaHHS,
OMTUMI3aLLT FPOLIOBYX MOTOKIB, eGEKTUBHOIO YNPaBIHHA TVM-
YaCOBO BIIbHUMM KOWTaMK, a LWe OAepaTi KOHCynbTall Ta
BMKOPWCTATV PI3HOMAHITHI IHCTPYMEHTH QIHAHCOBMX PUHKIB.
Tak, 3a 2008 pik CnocTepiraeTbCA NPUPICT KPeAUTHOrO NOPT-
bena kopnopaTUBHMIX KNIEHTIB, AKUI CTaHOBUTb 31,1%, WO B
abCONIOTHOMY BMPAXKEHHI CTaHOBWUTL 829 427,1 muc. 2pH., i
cTaHom Ha 01.01.2009 p. KpeauTHi BKNaAeHHA KOpnopaTue-
HUX KNIEHTIB CArHYNV BenununHu 3 488 608,2 muc. epH.

These changes were achieved due to the complex trainings
with attraction of the highly qualified specialists of sale, fo-
cused upon development the Bank business with the clients.
As a result the Bank formed the team of qualified universal
specialists, which can provide not only banking but also fi-
nancial services which are at maximum adapted to the cli-
ent’s requirements, but also provide consultations in bank-
ing, currency and economic management issues.

Improvement the quality of corporate clients servicing, the
Bank helps the clients to enter the new level of their activ-
ity with the help of receiving financing, optimization money
flows, efficient management of temporary free resources,
receive consultations and use various instruments of finan-
cial markets.

For 2008 one may observe the growth of the credit portfolio
of corporate clients, which makes 31,1%, that in the absolute
value makes UAH 829 427,1 thous. and as of 01.01.2009 the
credit deposits of the corporate clients reached the value of
UAH 3 488 608,2 thous.

Hunamixa kpeoumnozo nopmeens BAT «KPE[JObAHK», muc.zpH. /

Dynamics of credit portfolio of the Bank, thous.UAH
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Y pO3pi3i KMEHTCbKNX CErMeHTIB CTPYKTypa KpeauTHOro
noptdensa 6aHKy Ma€e Taknii BUrNAL:

PIYHU 3BIT / ANNUAL REPORT / 2008

O6cnyzo8ysannaxopnopamusrux knienmie / Servicing corporate clients

In clients segments profile the structure of the credit portfo-
lio of the Bank looks as follows:

Kpeoummnuii nopmdpenv 6anxy 6 po3pisi knienmcokux cezmenmis /

Credit portfolio of the Bank in clients segments profile

24,1 %

01%

355%

40,6 %

MparHyun rnboKo 3po3yMiTi MOTPEeOU CBOIX KNIEHTIB, AKi
BMHMKAIOTb 3aMeXKHO Bifl CUTYaLii Ha GIHAHCOBOMY PUHKY, Ta
BUACHO iX BUPILWMTK Ha BUCOKOMY NpodecinHoMy piBHi, 6aHK
MPOMNOHYE KOPMOPATUBHUM KNIEHTaM He TiflbK1 TPaaMLinHI
KpeauTHI NpOAYyKTY AK 3acib BeAeHHA Ta po3BUTKY OisHecy, a
" pag cneundiunmx, WO BPaxXOBYOTb iHAMBIAYanbHi 0cobnu-
BOCTI GiHAaHCYBaHHA roCNoOAapChKOl Ta IHBECTULIMHOT fifnb-
HOCTI KNiEHTIB.

Po3nopmin KNiEHTCbKOT 6a3u 3a CermeHTaMu [O3BOSISE BPAXO-
ByBaTW Crneundiky Ta 0coObNMBOCTI Bi3HECY KMIEHTIB, AKWN, Y
KiHLeBOMY MiACYMKY, BM3HAYa€E MOMNWT Ha Ti Uu iHWi GaHKiB-
CbKi NPOAYKTN i noCnyr. baHk, BUXOAAUM i3 LbOro, BU3HAUMB
OCHOBHI HanNpPAMK KpeauTysaHHs, Aki B 2008 poui ctann npi-
OPUTETHUMM /1A KOPMOPATUBHMX KIIEHTIB, a Came:

+ Kpeoumu 8 NOMOYHy Oif/ibHicmb — NPUPICT Bif NOYaTKy
poKy — 385 967,0 muc. 2pH., 24,9% npunpocTy, abo 55,4% ao
3aranbHOro NPUPOCTY KpeaWTHOro noptdens;

+ Kpedumu 8 iHeecmuyitiHy OififlbHicme — BIANOBIAHO —
432 626,8 muc. 2pH., 42,9% npupocTy, abo 41,3% 1o 3aranb-
HOro NPUPOCTY KPEeAUTHOrO nopTdens.

40,6 % genuki nionpuemcmea / large enterprises

353% cepeoHi nionpuemcmsa / medium enterprises
24,1 % mani nionpuemcmeaa / small enterprises
01% iHWi Kameeopii knieHmis / other categories of client

The Bank always considers the requirements of the clients,
which arise depending upon the situation in the financial
market and their timely salvation on the professional level.
The Bank offers to the corporate clients not only traditional
credit products, as means of conducting and development
of business, but also line of specific ones, which consider the
individual specifics of financing the economic and invest-
ment activity of the clients.
Distribution of clients’ base under the segments allows the
clients to consider the specifics of clients business, which
finally, defines the demand for the banking products and
services. On this basis the Bank defines the basic directions
of crediting, which in 2008 became the priority for corporate
clients, namely:
- loans under the current activity — growth from the begin-
ning of the year made UAH 385 967,0 thous. 24,9 % of growth
or 55,4 % to the total growth of the credit portfolio;

credit under the investment activity — UAH 432 626,8
thous. respectively or 42,9 % of growth or 41,3 % to the total
growth of the credit portfolio;
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Hunamixa kpeoumnozo nopmepens BAT «KPE/JOBAHK» y po3pi3i npodyxmis, muc. 2pH. /
Dynamics of credit portfolio of the Bank in products profile, thous. UAH.
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W «pedumu 8 nomoyHy disnbHicme / current loans
W «pedumu 8 iHesemuyitiHy disneHicms / investment foans

B osepdpagm /overdraft

BaHK NOCTINHO BOOCKOHAMIOE Ta MOMMOIMIOE AiNOBI CTOCYHKM
3 KJIIEHTaMK, CTBOPIOKOUM PI3HOMAHITHI KpeaUTHI Nporpamiu,
PO3MMIALAE IHAMBIAYaNbHI NPOMO3ULIT KPeANTYBaHHSA, BW-
KOPWUCTOBYE Cy4dacHi TEXHONOTI, O 3abe3mneuyioTb BUCOKUN
PiBEHb KOHTPOIO 3a KPeaUTHUMM OnepaLiaMmu.

LLlono peanizauii 4eno3nTHOI MPOorpamm 414 KOPrnopaTUBHMUX
KNIEHTIB, TO MOXHa 3a3HaunTy, Wwo B 2008 poui BOHA 3MiHIO-
Banacb BIAMNOBIAHO 4O BUMOT KOHKYPEHTHOro CepefoBuLLa:
BOOCKOHASMOBAINCL  BKNA4HI MPOAYKTY, 3MIHIOBaNCL  Li-
HOBI MapameTpV Mpodaxy, NPOBOAUINCE KOPOTKOCTPOKO-
Bi aKUiMHI 3axoau TOWO. Tak, Hali MeHemkepn KIIEHTIB Ta
MeHeXepU-aHaMiTUKN MPOMOHYIOTb KOPMOPATUBHUM  Kili-
€HTaM LUMPOKY ManiTpy OGaHKIBCbKMX MPOAYKTIB AnA edek-
TUBHOIO YNPABJIHHA BINbHUMM KOLWTaMK, AKi MakCMMasibHO
afanToBaHi 10 X NoTped Ha BUMAHWX Ta 3PYYHUX YMOBAX
NPVMHOMEHHA BNAaCHOrO KaniTany.

2008 p.

8paxyBaHHA 8eKcenig / discounting promissory notes

akmopuHe / factoring

The Bank continuously improves the business relationships
with the clients, creates various credit programs, examines
individual lending proposals and uses modern technologies,
which secure the high level of control under the credit trans-
actions.

In the part of deposit program for the corporate clients
of the Bank one should note that in 2008 it changed in
accordance to the requirements of the competitive envi-
ronment: deposit products were modified, sales param-
eters changed, short-term promotions were made. Client
Managers and Analytic Managers offer wide spectrum of
bank products for the efficient management with free
resources, which are maximum adapted to their require-
ments under the beneficial conditions of multiplying
their own capital.



BapTo 3ayBakmTW, WO Ha ePeKTUBHICTL NPOAaXKy BKNAAHMX
NPOAYKTIB KopnopatnsHuX KieHTis 2008 poky BranHyna
TeHAEeHUiA 3aranbHol HecTaui pecypcHOi 6a3m No BaHKIBCbKIN
cucTemi YKpaiHu. Pasom i3 umm Bigdynoca TakoK 3mMeHLUeH-
HA 3a/IULLKIB KOLWTIB Ha paxyHKax KOpropaTuBHWX KIIEHTIB,
BIOKPUTMX Yy BaHKIBCbKMX yCTaHOBaX KpaiHW, nepeBakHO B
HaLioHanbHi BantoTi. LA TeHAEHLIA NOB'A3aHa 3 KPU30to Mik-
BIJHOCTi Ha rPOLWIOBOMY PUHKY, KOMM, 3aMiCTb OaHKIBCbKMX
KpeawuTis, MANPUEMCTBA MOYaNM aKTMBHE BUKOPUCTaHHA
BJIACHVIX PeCypCiB.

Taka cuTyauis Bigobpasmnacb i Ha pecypcHin 6a3i GaH-
Ky KOPMOpaTUBHMX KITIEHTIB. BigTik KOWTIB B OCTaHHbOMY
kBaptani 2008 pPOKY CHPUYMHMB 3MEHLUEHHA LenO3UTHOT
6a3n H6aHKy ctaHom Ha 01.01.2009 poKy, AKLIO NOPIBHATK 3
01.01.2008 p., Ha 64 869,3 TUC. FpH., ab0 Ha 5,7%, i CArHYB pis-
HA 1077 2375 TNC. TPH,, Y T. 4.

« MO KOLTaX [0 3annTaHHA — BIATIK KOLWTIB CTaHOBKB 23 3304 T1C.
MPH,

+ MO CTPOKOBMX BKNagax — BiAnosiaHo — 41 532,9 Tuc. rpH.

PIYHU 3BIT / ANNUAL REPORT / 2008

O6cnyzo8ysannaxopnopamusrux knienmie / Servicing corporate clients

In 2008 the efficiency of deposit products sale for the cor-
porate clients was influenced by the lack of the resource
base under the banking system of Ukraine. Decrease of the
balances of funds under the accounts of corporate clients,
opened with the banking institutions of Ukraine mostly in
the national currency also influenced the process. This was
bound with the liquidity crisis in the monetary market of
Ukraine when enterprises began to use their own resources
instead of bank loans.

It influenced the resource base of Bank corporate clients.
The outflow of funds, which took place in the last quarter
of 2008 caused decrease of the deposit base of the Bank in
the last quarter of 2008, as of 01.01.2009, as compared with
01.01.2008 by UAH 64 869,3 thous. or by 5,7 % and reached
the level of UAH 1 077 2375 thous., including:

- demand deposits — outflow of funds made UAH 23 3304
thous.;

« under term deposits — UAH 41 532,9 thous., respectively.

Hunamika 0eno3umnoi 6a3u BAT «KPE[JOGAHK», muc. zpH. /

Dynamics of Bank deposit base, UAH thous.
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Y pO3pi3i KNIEHTCbKMX CErMeHTIB CTPYKTYpa Aen03nTHOI 6asu
6aHKy Ma€ Takui BUrNAA;

In clients segments profile the structure of deposit base of
the Bank looks as follows:

enosummna 6asa 6anxy 6 po3pisi KnieHmcoKux ceemenmis /

Deposit Base of the Bank in products profile

16,1 %

94 %

9,1%

Y po3pisi BKNagHWX MNPOAYKTIB CNOCTEPIraeTbCA TeHAEHLA X
nepepo3nopiny B Gik 3pOCTaHHS 3aMMLLKIB KOLITIB Ha BKNa-
Jax «YHiBepcan» i «PUHKOBUI, WO NOB'A3aHO 3 OCOONMBMMU
YMOBaMM Lnx 4eno3unTiB.

Tak, THYUKICTb 1 ONepaTUBHICTb pearyBaHHA Ha PO3MIP NPO-
LIeHTHMX CTAaBOK HaJa€ [OLATKOBMX NepeBar BKIagy «YHisep-
cany, a MOXMBICTb JOCTPOKOBOIO BWIyYEHHA KOLITIB PO-
OUTb Lie BKNag 0CobMBO LiKaBUM 415 KNIEHTIB, Bi3HEC SKMX
B/Marae WBWAKOro Nepeposnoginy rpoOLLOBKMX NMOTOKIB.
BiacyTHICTb HeoOXigHUX [mxepen OiHAHCYBaHHA  KIEHTIB
CNPOBOKYBasa OCTaHHIM YaCOM CTPUOOK MPOLIEHTHYIX CTABOK
Ha Mi>OaHKIBCbKOMY PUHKY, WO be3rnocepeHbo Bigobpasu-
NOCA Ha LiHOBKMX MapameTpax BKNady «PUHKOBNIA», MPOLEHT-
Hi CTaBKM MO AKOMY CATHYN PiBHA NOHaA 20% piuHnx. Came
TOMY 3pOCSIa 3aLiKaBEHICTb KOPMOPATUBHUX KITIEHTIB LM
BMOOM BKaZy, AKMIM A€ MOXAMBICTb BaHKy 3ayyaTi 3HaYHi
CYyMW BKJTAAHMX KOLWTIB Ha CTPOK Bif 3 AHIB 4O 3 MicALiB.
Pa3oM i3 LM HaOINbLL PENTUHIOBMMMA 3aMMLLAIOTLCA BKAAN
«CraHpapT» Ta «[JOroBipHNIA», MPOLIEHTHI CTaBKW Ha AKi € 6a30-
BMMM, @ YMOBM — HaOINbLL 3p03yMini 1 AOCTYMHI ANA KIEHTIB.

65,3 % 8es1uKi nionpuemcmea/ large enterprises
16,1 % cepedHi nionpuemcmaa / medium enterprises
94 % mani nionpuemcmaa/ small enterprises
9,1% iHWIi Kamezopii knieHmis / other categories of clients

In the profile of deposit products there is the tendency
of redistribution towards the growth of the balances of
funds under the deposits «Universal» and «Market», which
is bound with the special terms and conditions of these
deposits.

Flexibility and quick reaction to size of the interest rate
provides advantages for «Universal» deposit. Opportunity
of advance withdrawal of funds from the account makes
this deposit interesting for the clients, whose business re-
quires quick redistribution of monetary flows.

Absence of the required sources of financing the clients
caused the growth of the interest rates in the interbank
market, which was adequately reflected on the price pa-
rameters of «Market» deposit, the interest rates of which
overcame 20 % per annum. The corporate clients were
interested in this product and it gave the Bank an op-
portunity to attract considerable amount of funds for the
period from 3 days to 3 months.

«Standard» and «Dogovirmnyi» deposits remained popular with the
base interest rates and clear terms and conditions for the clients.



3aranbHa KapTVHa AMHaMIKK 3a1LWKIB KOLWTIB Y PO3pi3i BUAIB
BKNAZHWX NPOAYKTIB BifoOparkeHa B Takil giarpami:

PIYHU 3BIT /| ANNUAL REPORT / 2008

O6cnyzo8ysannaxopnopamusrux knienmie / Servicing corporate clients

The total dynamics of the balances of funds in the deposit
products profile is shown at the following diagram:

Hunamixa denosumnoi 6a3u BAT «KPE[JOGAHK» y po3pi3i npooyxmie, muc. zpH. /
Dynamics of Bank deposit base in products profile, UAH thous.
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Omxe, 2008-1 nns BAT «KPE[JOBAHK» cTaB pokom nigHoi pobo-
TW, BTINIEHHA B KUTTA HM3KI LOBrOCTPOKOBMX 33[4yMiB i peaniza-
Ui cTpaTeriyHmx NpoeKTiB, 3MILIHEHHA NMO3WLI Ha HaHKIBCbKOMY
PYHKY. A e 6aHK 3aKnaB OCHOBY MOAAMbLIONO PO3BUTKY:

+ y NoAanbLui poboTi Haa PO3POOKOI HOBMX Ta BAOCKOHA-
NEHHAM HaABHWX NPOAYKTIB | NOCNYr ANA PI3HWX CETMEHTIB,
BPAXOBY0UM IX MPUHANEXHICTb Ao bi3Hecy Ta noTpeb;

Y HanpAmi Npofaxy KiEHTaM BMCOKOTEXHIYHMX GaHKiB-
CbKMX MPOAYKTIB i MOCAYT, NOBA3aHNX 3 PO3paxyHKamu Ta
nnartexamm Towo;

+ y MOAM®IKaLii UiH Ha NPOAYKTH i MOCYrM, CNUMPAOUNCh Ha
LIiHOBI MPOMO3MLIT KOHKYPEHTHOrO CepefoBnLLg;

* Y BAOCKOHamNeHHi KOMMIEKCHOro nigxody ana obcnyrosy-
BaHHA KOPMOPATUBHYIX KNIEHTIB, Y T. Y. NEPCOHANIbHOrO CEePBi-
CY Ta AKOCTI NPOMOHOBaHNX MPOAYKTIB | MOCYT TOLO.

2008 p.

akyidiHud / promotional

iHwi 8knaou / other deposits

2008 became the year of efficient work, implementation of
many long-term intentions and execution of the strategic
projects, strengthening the positions in the banking market
and making the basis for the subsequent development in
the part of:

- continuation the development of new and modification of
existing products and services for different segments, with
consideration of their business and requirements;

- development the sale of highly technical products and
services bound with the settlements and payments;

- modification of prices for products and service, using the
pricing proposals of the competitive environment;

- improve the complex approach in servicing the corporate
clients, including the personal servicing and the quality of
the offered products and services.
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Onepauii 3 yinHumu nanepamu
Securities transactions

BinkpuTe akuioHepHe ToBapmncTBo «KPEAOBAHKY, Ak npodeciiiHmii
YUACHIK GOHAOBOMO PUHKY, MPOBAAWTL CBOIO [liANbHICTH Ha MiACTaB
niteH3in, BraaHKx JepaBHO0 KOMICIEID 3 LiHHKX ranepis Ta GpoH-
JIOBOrO PUHKY, AB N2 376649 (Opokepcbka AianbHICTs), AB NO 376650
(onnepcbKa OianbHICT), AB N2 376651 (aHAeppanTUH).

The Bank being the professional participant of the stock mar-
ket carries out its activity on the basis of Licenses issued by
the State Commission on securities and stock market serial
AB Ne 376649 (brokerage activity), AB N2 376650 (Dealing), AB
N2 376651 (Underwriting).

Heoepsasni yinni nanepu / Non governmental securities

lokasHuk / Index

®akm Ha 01.01.2009 / Fact as of 01.01.2009

lMopmdens uiHHUX nanepis / Securities portfolio
MMpoueHmHi doxodu / Interest incomes
KomicitiHi doxodu / Fees and commissions earned

Pesynemam mopeiani / Trade result

Jloxodu 8id 8paxysaHHaA eekcenig / Incomes from discounting the promissory notes

Hunepcoka disnvricmo npomszom 2008 poxy

Ynpogosx 2008 poky yknageHo noHag 240 Annepcbkmx 4oro-
BOPIB, 3arafibHO CYMapHO0 BapTICTHO Oinblu ik 680 MITH. FPH.

132 950 306,3
17214 163,52
916 797,81
1186 623,67
1306 759,06

Dealer’s activity in 2008

During 2008 the Bank entered into more than 240 dealer’s
agreements for the total value more than UAH 680 m.

O6caz ounepcoxux onepauiii npomszom 2008 poxy, epu. / Volume of dealer’s transactions during 2008, UAH
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Ilopmdpenv uinnux nanepie

CymapHui obcar noptdens LiHHUX nanepis 3pic ynpoaosx
POKY Ha 7,18%.

PIYHI 3BIT / ANNUAL REPORT / 2008

Obcnyz0sysanmsaxopnopamusHux knieumie / Servicing corporate clients

Securities portfolio

The total volume of securities portfolio grew by 7,18% during
the year.

Ilopmdenv yinnux nanepise npomsazom 2008 poxy, zpH. / Securities portfolio during 2008, UAH
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O6cnyz08ysanns 06icy ma andeppaiimune

KPELOBAHK y 2008 poui npautoBas 3a JOroBopamu aHaep-
PaUTUHTY, yKnageHumm Hum 2007-ro, 3okpema 8 2008 podi
yknageHo 30 JOroBOpIB Ha BMKOHAHHA reHepanbHux Aoro-
BOPIB aHAEPPANTMHTY.

Bpoxepcovxa disanvricmo npomszom 2008 poxy

KinbKicTb [OroBOpIB, YKNafeHWX npwu 3miNCHeHHI HGaHKOM
HpoKepChbKOT AianbHOCTI, — 159 WT, y T4. 4 foroBopw Ha 6po-
KepcbKe 00CNyroByBaHHA Ta 3 JOrOBOPU Ha iX BUKOHAHHS; 15
[IOrOBOPIB JOPYYEHHS | JOrOBOPIB KOMICHT 3 di3nyHUMK 0Co-
6amM, CTINbKM X JOrOBOPIB, MOBA3aHMX 3 X BUKOHAHHSAM.

JluneHs  cepneHo
July august

8epeceHb  XosmeHb aucmonad  epyoeHs

september  october  november december

Servicing circulation of securities and
underwriting

In 2008 the Bank worked actively on underwriting agree-
ments, which were entered in 2007, in particular in 2008 the
Bank entered into 30 agreements for the fulfillment of gen-
eral contracts of underwriting.

Brokerage activity during 2008

The Bank entered into 159 agreements for execution of broker-
age activity of the Bank. Among which — 4 agreements for bro-
kerage servicing and 3 agreements for their execution; 15 agency
contracts and commission agreements with the retail clients and
the same number of agreements bound with their fulfillment.
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O6csz 30iiicnenux 6poxepcokux onepauiti npomsazom 2008 poxy, 2pH. /
Volume of brokers transactions during 2008, UAH.
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3a 2008 pik 6yno BUMHEHO aBanb Ha 1633 Bekcensx, 3okpema:  For 2008 the Bank backed 1633 promissory notes, in particular:
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Ilopmdpenv asanvosanux eexcenieé npomszom 2008 poxy, 2pH. /
Portfolio of backed promissory notes during 2008, UAH
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Bpaxysanns eexcenie Discounting promissory notes

Bin onepauin 3 ypaxyBaHHs Bekcenis y 2008 poui otpuma-  In 2008 the Bank received income from transactions on dis-

HO goxig — 1 306 759,06 rpH. cepeaHboMicauHui obir no — counting the promissory noted amounted to UAH 1 306

paxyHKax 3a BPaxOBaHVMMM BEKCEMAMM CTaHOBWTb Bamsbko /59,06, monthly average turnover on accounts under the

1,8 MIH. FPH., 30KpemMa BpaxoBaHo 90 Bekcenis, a came: discounted promissory notes makes around UAH 1,8 m, in
particular, 100 promissory notes were discounted:
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Discounting promissory notes, piec
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Ilopmdenv epaxosanux éexcenié npomsazom 2008 poxy, epH. /
Portfolio of discounted promissory notes during 2008, UAH
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Onepauii Ha minOaHKiBCOKOMY PUHKY
Transactions in the interbank market

2008-1 yBinwos B ictopito BAT «KPEAOBAHK» sk pik BUNpooby-
BaHHs Ha MiLHICTb. CBiTOBa iHAHCOBA KPW3a, fika 3HAUHO BMWI-
HyMa Ha YKpaiHCbKi GaHKVW, CMIPUUMHWNG KPUTUYHE MafdiHHS
NiKBIBHOCTI Ha MiPKOAHKIBCHKOMY PUHKY, 3MYLLYIOUM BITUMZHAHI
6aHKM AOKNAAATU MAaKCUMYM 3yCWnb 1S BUPILLEHHS Uil Npo-
6nemu. He ctas BuHsaTkoMm i BAT «KPEJJOBAHK». baHK akT1BHO
NpPOBOAVB Onepaulii i3 3anyYeHHA/PO3MILLEHHA KPEAWTHIIX pe-
CYPCiB B iIHO3EeMHIl Ta HaLOHa IbHIM BasioTax AK B YKpaiHi, TaK i
33 KOPOOHOM, LLIOO MNOKPALWMTY JIKBIAHICTb 1 OTPUMATI MOXIIN-
BICTb MaKCMMarbHO 3310BOSIBHUTI NOTPEOU KITIEHTIB. 3aranb-
HWI cepeHbOAEHHMI OBIr KOLTIB Ha MixKOaHKIBCbKOMY PUHKY
B FPVIBHEBOMY €KBIBaNeHTI CTaHOBWB 577,83 MITH. TDH.

[inA 3anyyeHHnA KOLLITIB IopUaANYHIX OCIO NpoBOAMM onepaLlii i3
3ay4YeHHA TUMYaCOBO BINlbHNX MPUBHEBIX PECYPCIB HA AEMO3UT
«PUHKOBWI». 3aBAAKN LbOMY GIHAHCOBOMY IHCTPYMEHTY KNiEHTY
6aHKy Manu 3MOry BUTiAHO PO3MICTUTM TMMUYACOBO BiNlbHi pecyp-
CV1 32 CTaBKOIO MiPKOGHKIBCHKOTO PUHKY Ha KOPOTKMIA TEPMIH.
BaHK TakoXK akTVBHO 3iICHIOBAB TOPMIBIIO IHO3EMHOIO BasIlOTOK
L1A KIIEHTIB Ha TOProsiv cedii Ta aykuioHax HBY. HassHIiCTb niHi
NePLIOKNAacHMX GaHKIB O3BOMMNA MAKCVMATbHO 33[0BOSbHATY
KOHBEPCiMHI NOTpedn KIEHTIB Ta GaHKIB-KOHTPAreHTB y 4OCUTb
HEeMPOCTUX YMOBaX My obmexeHHAX HBY 11 onTumizysaTu fianb-
HICTb Ha MiXKOaHKIBCBKOMY PUHKY. Crif BIA3HAUMTL, LLO 33 PaxyHOK
36eperkeHHs KMIEHTCbKOI6a3 3aranbHi 06CAr KymnneHoi-NpoaaHol
Ba/IOTW ANA KNIEHTIB 3a HaLioHabHy BankoTy Ha TOProBilt cecii 3a-
NLNINCD Ha BUCOKOMY PIBHI MHYSIOTO POKY | CTaHOBWM:

- Jonap CLUA — $554,03 MAH.

« €BPO — €266,66 M/H. 3pocTaHHA 24,41% L1040 NOKa3HMKa
2007 poky)

Okpim Toprieni fonapom CLLA Ta eBpo, 6aHK BUKOHYBaB orepatlii
KyniBni-Npomaxy LA KMIEHTIB TaKX BaOT, AK NMOMbChKIM 3M10TUIH,
POCIACHKIIA PyOnb, aHMIACHKMA GYHT, KaHaCbKMM Aonap i 6arato
iHLLWX. CIif BUOKPEMITW, LLIO OaHK € OfHMM i3 HaOINbLLVX TOPrOB-
LB NOMbCHKMM 3M10TVIM Ha YKPaiHCbKOMY pUHKY. OBCAr 1oro Top-
riBni Ha MiPKOAHKIBCHKOMY PUHKY CTaHOBWN 13891 MIH. 310TIX.
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2008 was for the Bank as year of testing the Bank’s stabil-
ity. World financial crisis, which influenced all Ukrainian
banks, caused considerable fall of liquidity in the interbank
market and forced Ukrainian banks to put maximum efforts
to solve this problem. The Bank was not an exception — it
conducted actively transactions on attraction/placement of
credit resources in foreign and national currency in Ukraine
and abroad in order to improve the liquidity and receive the
opportunity to satisfy at maximum the clients needs. Daily
average circulation of funds in the interbank market made in
UAH 577,83 m.

To mobilize resources of the corporate clients the Bank
attracted temporary free UAH resources under «Market»
deposit. Due to this financial instrument the clients of
the Bank could benefit from the temporary placement of
their free resources under the interbank rate for the short
period.

The Bank was also active in trading with the foreign currency
for clients at the trade session and NBU auctions. Existence of
the credit lines of the first class banks allowed to satisfy at max-
imum the needs of both - clients and partner banks under the
complicated conditions - restrictions of NBU and to optimize
the Bank’s performance in the interbank market. It should be
noted that due to the maintaining the clients base, the total
volumes of purchased and sold currency for the national cur-
rency for the clients at remained high last year and made:

« USD dollar — $554,03 m.

- EUR — €266,66 m. (24,41% growth as compared to the in-
dex of 2007)

Besides trading in US dollars and Euro, the Bank carried out
transactions on purchase and sale for clients of the following
currencies: Polish zloty, Russian ruble, English pound, Canadian
dollar and many others. The bank is one of the largest traders
with Polish zloty in Ukrainian market. Volumes of trade with
Polish zloty in the interbank market made UAH 13891 m.
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O6csazu mopeieni inozemnoro anromoro y 2006-2008 poxax /
Volume of trade in foreign currency in 2006-2008
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Cmpyxmypa mopziéni inozemnotro eantomoro y 2008 poui y po3pisi eanrom /

Structure of trading with foreign currency in 2008, currency profile
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Y 2008 pouji MakcvmanbHy yBary y CBOIN AiaNbHOCTI GaHK
nEUAINVB NigTPUMLI NIKBIGHOCTI Ha HaneXxHOMY PIBHI, WO €
3aMnopyKoto HafiMHOCTI Ta cTabinbHoro po3suTky. OanH i3
BAXK/IMBMX IHCTPYMEHTIB 3abe3neyeHHnA BUCOKOI NiKBIAHOCTI,
AKNA HE3MIHHO BUKOPUCTOBYE HaHK, — PO3MILLEHHA KOLWWTIB
B obnirauii BHyTPilWHbOT AepxasHoi no3uku (OBAMM) i3 no-
NanblUMM 3aMyUYeHHAM FPYBHEBVIX PECYPCIB, Y pa3i noTpeby,
nig X 3acTaBy. HaABHICTb Takoro akTMBy [AO3BOSIAE, HaBiTb
npv NOripWeHHi NiKBIAHOCTI YKPaiHCbKOro MiKOaHKIBCbKO-
O PUHKY, 3aMy4aTit KoWwTW B HauioHanbHoro 6aHky YkpaiHu
i 3abe3neuyBaTi BYaCHE BMKOHAHHA CBOIX 3000B'A3aHb Me-
pen KnieHTamu.

Y 2008 poui 6aHK aKTMBHO NPOBOAMB TORTiBNO HAHKIBCbKM-
MV MEeTanamu, a TakoXK BAOCKOHAOBaB iHOPaCTPyKTypy B
cncTemi GaHKy Ana NposeAeHHA onepavin 3 6aHKIBCbKMMU
MeTanamy, Wo yMOXIMNBUTb XOPOLLI NO3KMLiT Ha LibOMY PUH-

KY.

HisnvHicmo Ha MiIXHAPOOHUX PUHKAX
Activity in the international markets

[nsa nocuneHHA No3unLUiT Ha YKPaiHCbKOMY PUHKY GiHaHCOBIX
NOCYr FONOBHWUN IHBECTOP — HalbINbLUIMIA NONbCbKMN BaHK
PKO BP y 2008 poui BiAKpWB HOBY MiXKHapOLAHY KPEAUTHY fli-
Hito Ha cymy 90 mnH. gon. CLUA, 36inblUMBLIM TaKMM YMHOM
HaABHI KpeaWTHI NiHii Nig onepawii fenapTaMeHTy Ka3Hauel-
CTBa.

Baxknmemm Hanpamom poboTu BaHKy, AKWIA YAOCKOHaNeHo
2008-ro, cTana TOpriBnA rOTIBKOBMMW pecypcaMm Ha Mix-
HapOAHOMY PUHKY. TaKMM YMHOM BaHK OTPYMaB MOXMBICTb
BYACHO Ta B MOBHOMY 00CA3i 3abe3neuyBaTi CBOIX KMIEHTIB
AKICHOIO HO3EMHOI0 FOTIBKOBOK BaoTOM. 3arabHuin obcAar
onepadiv 3 TOPriBni roTIBKOBMMW pecypcaMmn Ha MixHapOA-
HOMY PWHKY B 2008 poLji CTaHOBWB B €KBiBaneHTi 6iM3bKo
52 mnH. gon. CLUA.
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In 2008 the Bank paid significant role to support the li-
quidity of the sufficient level, which is the guarantee of
reliability and stable development. Placing Bank's funds
into the bonds of internal state loan (BISL) is one of the
most important instruments the Bank uses on continu-
ous basis with further mobilization of hryvna resources, if
required, under their collateral. This asset helps the Bank
to attract the funds from the National Bank of Ukraine
even if the liquidity becomes worse and to perform its
obligations to the clients.

In 2008 the Bank trade actively with bank metals and im-
proved the infrastructure of the bank system for transac-
tions with bank metals. It enables the Bank to hold good
positions in this market.

To strengthen the Bank's positions in the Ukrainian market of
financial services, PKO BP, principal investor and the largest
Polish Bank, opened new international credit line amounted
to USD 90 m. It increased the functioning credit lines under
the transactions of Treasury Department

An important direction in the Bank performance in the in-
ternational market became trading with the cash resources,
which was improved in 2008. By doing this Bank could timely
and fully provide its clients with cash foreign currency. The
total volume of transactions with the cash resources in the
international market in 2008 totaled USD around 52 m (in
USD equivalent).
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[oxymenmapmi onepauii
Documentary transactions

Mpotarom 2008 poky 36epiranaca TeHaeHL|is 3p0CTaHHA 00-
CAriB Mi>KHAaPOAHWX PO3PaxyHKiB KNieHTiB yepe3 BAT «KPE-
JOBAHK», y pe3ynbraTi yoro 3aranbHuii o6car ix eKkcnopTHO-
IMMOPTHYX OnepaLii 3pic y NOPIBHAHHI 3 2007 pOKOM Ha binbLL
Hixk 13%. [1nAa nioTpymanHa Takor avHamiki KPELOBAHK akTuB-
HO MPOCYBaB Ha GIHAHCOBUIN PUHOK YKpaiHW 11 peanizoByBas
HOBI KOHKYPEHTHI 6aHKIBCbKI MPOAYKTY | TeXHONOr i, NOB'A3aHi
3 KPeOWTYBAaHHAM 30BHILUHbOEKOHOMIYHOI OiANIbHOCTI CBOIX
KIIEHTIB Ta ONTUMI3aLli€lo iX PO3PaxyHKIB Y IHO3eMHIN BanoTi.
30KpeMa LWNAXOM BUKOPUCTAHHA JOKYMEHTAPHWX akpeauTm-
BiB Ta rapaHTivt Ans GiHaHCYBaHHA TOProBMX KOHTPAKTIB KJli-
EHTIB | peanizauii iX iIHBECTULIMHMX NPOEKTIB. 3aBAAKN LibOMY
Bnpogosx 2008 poKy onpaLboBaHO MOHaA 55 eKCMOPTHUX Ta
IMMOPTHWX aKPeAWTUBIB, a TaKOX 360 BAHKIBCbKMX rapaHTil.
He3Baaloum Ha 3aroCcTpeHHsA CBITOBOI GiHaHCOBOI KpW3n Ha-
NpuKiHLI 2008 poKy, 6aHK i Jani aKTMBHO BMKOPVICTOBYBAaB
KpeauTHi NiHil Ta niMiTi iHo3eMHKUX OaHKiB, Ak 3abe3neunnu
HEOOXiAHMW PecypCamm [isNbHICTb KOPMOPATUBHOMO i PO3-
ApibHoro 6isHecy. 3okpema Big CTpaTeriyHoro iHBecTopa
HaHky PKO BP SA (Monblua) OTpUMaHO YOTVpW HOBI LibOBI
KpeauTHi NiHii Ha 3aransHy cymy 175 miaH. gonapis CLUA. Tox
BENMYMHA TaKMX NiHil Ta MixKOAHKIBCbKMX NiMITIB MPOBIAHNX
HaHKiB i GpiHaHCOBKX HebaHKIBCbKMX ycTaHoB €Bponu i CLUA,
BiOKpuTYX Ha BAT «KPEJJOBAHK» (KBC Bank N.V. (benbris), The
Bank of New York (CLLUA), Comerzbank AG (HimeyunHa), Cargill
(CLWIA) iT. ), 3pocTana i nepesmuimna 327 miH. gonapis CLUA.
Y pamkax nporpami €BpONecHKOro OaHKy PEKOHCTPYKLT Ta po3-
BUTKY (BermkoOpuTaHif) Woao MiaTPUMK i PO3BUTKY B YkpaiHi Mi-
Kpo-Ta Manux nignpremcts BAT «KPELJOBAHK» otprmas y 2008 poi
NEePLUMIA TRAHLL NA MIKDOKpeauUTyBaHHsA B Cymi 5 mnH. aonapis CLLA,
Lo ByB YCTILUHO BUKOPUCTaHI ANA diHAHCYBaHHA KNiEHTIB GaHKYy.
[na noBrotepmiHOBOro diHaHCyBaHHA Manux i cepeaHix nig-
MPVEMCTB YKNaAEHO BIAMNOBILHWUI KPELUTHUIA AOTOBIP i3 Hi-
MeLbKM baHkoMm KFW, akui [O3BONWUTL 30IMbLUUTA aKTUBHI
onepauii BepTUKani KOprnopaTMBHOIO nMpofaxy i 3abe3ne-
UNTb BMKOHaHHA diHaHCoBOro nnaHy 8 2009 podli.

During 2008 the Bank maintained growth of the volumes
of international payments of clients through the Bank. It
resulted in the growth of the total volume of their ex-
port-and-import transactions as compared with 2007 by
more than 13%. To support such positive dynamics the
Bank promoted and sold new competitive products and
technologies to Ukrainian financial market bound with
crediting of the external economic activity of the clients
and optimization of their payments in foreign currency.
In particular, by using documentary credits and guaran-
tees to finance trade contracts of the clients and carrying
out of their investment projects. During 2008 the Bank
worked with 55 export and import letters of credit as well
as with 360 of bank guarantees.

Despite increase of the financial crisis at the end of 2008,
the Bank continued to use actively credit lines and lim-
its of foreign banks. They secured the required resources
for corporate and retail business. In particular, the Bank
received from PKO BP SA (Poland), its strategic investor,
four new targeted credit lines for the total amount of
USD 175 m. as a result of which the volume of such lines
and interbank limits of leading banks and financial non-
banking institutions of Europe and USA opened for the
Bank (KBC Bank N.V. /Belgium/, The Bank of New York /
USA/, Comerzbank AG /Germany/, Cargill /USA etc.) main-
tained growing and exceeded USD 327 m.

Within the framework of the program of the European Bank
for Reconstruction and Development (Great Britain) with re-
gard to the support and development of micro and small en-
terprises the Bank received the first tranche for microlending
amounted to USD 5 m. It was used to finance the Bank clients.
The Bank signed credit agreement with German KfW bank
aimed for the long-term financing of small and medium en-
terprises. It shall allow increasing the active transactions of
the corporate sale vertical and secure fulfillment of the finan-
cial planin 2000.



Kpeoummui ninii i nimimu inozemnux 6anxis /
Credit lines and limits of foreign banks
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Llono 3abe3neueHHs Ge3nepeLikoaHWX i WBUAKMX Po3pa-
XYHKIB KJIIEHTIB, TO ANA peanizauii Lboro 3asfaHHA 2008 poky
00paHo 6113bko 40 OCHOBHUX KopecnoHaeHTCbKX JIOPO i
HOCTPO paxyHKiB 3 NepLIOKNacH!MM 6aHKaMM, LLO TaKOX [10-
3BONWNO MOKPALLMTY 1 eDeKTUBHICTb YNPaBniHHA GiHaHCOBM-
MV MOTOKaMK Ta KOLUITaMK GaHKy i 3a6e3neumno MoXmBIiCTb
NPOBOANTU PO3PAXYHKM B OCHOBHMX KNIPUHFOBMX iIHO3EMHMX
BasllOTax NPaKTUUHO 3 ByAb-AKOIO KPaiHOIO CBITY.

CraHom Ha 31.12.2008 p. KOpecnoHAeHTCbKa Mepexa BAT
«KPEJOBAHK» cknaganaca 3 46 paxyHkis HOCTPO, BigkpuTiix
y 24 6aHkax 16 KpaiH cBiTy, Ta 62 paxyHkis JIOPO 18 6aHkiB.
CBiToBa piHaHCOBa KpPM3a »KOAHUM UMHOM He MO3HaYMMach Ha
obcArax MixkHapOAHMX PO3PaxyHKiB, 3aincHeHMx 2008 poky. 3a-
BLOAKW HanarofykeHir cnisnpadi 3 6aHKaMm-KopeCroHAeHTaMM
Ta ONTUMANbHIN KOpeCcnoHAeHTCbKIN Mepexxi BAT «KPEAOBAHK»
MPOMOHYE CBOIM KJTIEHTaM BUCOKWI PiBEHb CEPBICY, LIBUAKICTb
Ta Ha4IMHICTb 34INCHEHHA MXKHAPOAHWX PO3PaXyHKIB.
3anMLWKM Ha KOPECMOHAEHTChKNX paxyHKax HOCTPO 3pocam
y 2,25 pasa y nopisHAHHI 3 2007 pOKOM i CTaHOM Ha 31 rpyaHa
2008 p. ctaHoBMAM 2254 MAH. rpH.(2007-ro — 100,4 MAH. FpH.)

2006 p. 2007 p. 2008 p.

To secure quick payments with the Bank clients and to carry
out this task in 2008, the Bank selected 40 main correspond-
ent LORO and NOSTRO accounts with the first class banks.
It allowed to improve the efficiency of management of the
financial flows and Bank funds and make payments in main
clearing foreign currencies with any country of the world.
As of December 31.12.2008 the correspondent network of
the Bank enlists 48 NOSTRO accounts, opened with 24 banks
at 16 countries of the world and 62 LORO accounts with 18
banks.

World crisis did not influence the volumes of international
payments made in 2008. Due the set cooperation with the
correspondent banks and optimum correspondent network
the Bank offers its clients high level of service, quick and reli-
able international payments.

The balance on NOSTRO correspondent accounts grew in
2.25 times as compared with 2007 and as December 31 2008
made UAH 2254 m. (in 2007 UAH 1004 m.)
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3aNMWKK Ha KOPeCMOHAEHTCbKMX paxyHKkax JIOPO 3pocim B Balances on the correspondent LORO accounts grew in
2,22 pasa B nopiBHAHHI 3 2007 poKoMm i cTaHOBUAM 6,09 MIH.TPH. 2,22 times as compared with 2007 and made UAH 6,09 m.

(2007 — 2,7 MIH. TH.). (UAH 2,7 m.in 2007).
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CraHom Ha 1 ciuHa 2009 poky mepexa BAT «KPEJOBAHK»
HapaxosyBana 27 ¢init Ta 149 sigainexnb, y T. u. 138 nosHo-
dyHKUiOHaNbHWX BifaineHb Ta 11 BigaineHs 3 0OMexeHnM ne-
penikom onepaLin. baHK NPUCYTHIN y 22 06nacHUX LieHTpax
Ykpainu (y T. u. mm. Krig Ta Cimbeponons), 70 micTax Ta 6 ce-
nmuiax Micbkoro Tuny. KinbKicTb BCTaHOBMEHMX OaHKOMATIB
Ha KiHelb rpyaHa 2008 poky gocAarna 365 OAnHULb.

Y Tabnuui NnpeAcTaBNeHo, AK PO3NOAINAETLCA MepeKa CTPYK-
TYPHUX NiapOo3Ainis Ta 6aHkomaTie HaHKy Mo perioHax Ykpai-
HM Ha noyatok 2009 poky.

As of January 1 2009 the network of Bank branches consisted
of 27 branches and 149 outlets, including 138 fully functional
outlets and 11 outlets with limited list of transactions. The
Bank is presented in 22 regional centers of Ukraine (including
Kyiv and Simpheropil), 70 cities and 6 settlements of urban
type. The number of ATMs set by the end of December 2008
reached 365 ATMs.

Table below shows distribution of the network of the struc-
tural units and ATMs of the Bank under the regions of Ukraine
at the beginning of 2009.

Po3nooin gpiniiinoi ma 6ankomamnoi mepesi 6anxy 3a pezionamu Yxpainu cmanom na 01.01.2009 p. /
Distribution of branch and ATMs network of the Bank under the regions of Ukraine as of 01.01.2009

PezioHanbHa Mepexa 6aHky / Regional network of the Bank

O6nacmi (PezioHu) / Regions

®inii / Branches BiddinerHs / Outlets barkomamu / ATMs

BonuHcwbka /Volyn 1 11 20
3akapnamcuka / Transcarpathian 1 ya 19
lsaHo-Oparkiscbka / Ivano-Frankivsk 1 L) 12
Jlbsigceka/ Lviv 4 46 148
PigHeHcbKa / Rivne 1 4 12
TepHonineceka / Ternopil 1 3] 6
XmenoHuyeka/ Khmelnytsky 1 4 25
Yepriseyoka / Chernivtsi 1 - 1
3axio / West 11 77 194
BiHHuypka / Vinnytsya 1 1
Kumomupceka / Zhytomyr 1 = 1
Kuiscoka / Kyiv E 7 8
Kiposoepadcwka / Kirovograd 1 - =
Yepkaceka / Cherkassy 1 2 7
Ljeump / Center 4 9 17
JHinponemposcwka / Dnipropetrovsk 1 3l 7
JloHeypka / Donetsk 1 6 11
3anopizeka/ Zaporizzya 1 - L
Xapkiecoka / Kharkiv I 5 7
Cxio/ East 4 14 27
AP Kpum /AR Crimea 1 17 27
Mukondisceka / Mykolaiv 1 5 5
Odeceka/ Odessa 1 1 2
XepcoHceka/ Kherson 1 q 16
MigdeHs / South 4 32 60
Cymcoka/ Sumy 1 L -
YepHiciecoka/ Chernigiv 1 5 2
igHiy / North 2 - -
m. Kuig / Kyiv 2 14 20
YkpaiHa / Ukraine 27 149 365
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3a 2008 pik BAT «KPEJOBAHK» 36inbLLvB Mepey NpoaaxKy B
TUX perioHax, Ae BiH NpeacTasneHnin, Yyepes BiakputTs 3 ¢i-
nin Ta 6 BigAineHb. Hanbinbll edpekTMBHO HaHK PO3BMBaB Me-
pexxy Y KBITHI, Ko Byno 3apeecTpoBaHo 4 HOBI NiAPO3aiNu:
* Y ClYHI:

- BinainenHa No35 y M. J1bgi-BuHHMKI MepLuot [IbeiBCHKOT dinii;
- y bepesHi:

- YepHiriecbka ¢inis BAT «KPELAOBAHK»;

- Cymcbka dinia BAT «KPEJOBAHK»;

- BinaineHHa Ne4 y cmT PokuTHe PiBHeHcbKoT dinii;
* Y KBITHI:

- Binpinenna No37 y cmt [lobpoTsip MepLuoi JibsiBcobkoi dinil;

- BinaineHHa N238 y m. Jlbsis MepLuoi JbeiBcbKoi dini;

- BinaineHHa N239 y m. J1beis [1pyroi JTbBiBCbKOI dinil;

- BinaineHHa N224 y m. Byua Kuiscbkor ¢inii;
* Y JIANH:

- Kiposorpaacbka oinis BAT «<KPEAOBAHK.
Hosi BinaineHHA BiAKPUTO B TPbOX 0OMacTaAX YkpaiHi, Ae Bxe npa-
urosanu dinii BAT «KPEJJOBAHK». [Mpu Libomy OCHOBHY yBary npw-
LINANN NOCUNEHHIO CBOEI MPUCYTHOCTI Ha AOMALLHBOMY PUHKY
JlbBiBCHKOI 06MACTI. MNPUMILLEHHA HOBOCTBOPEHIX YCTaHOB BaH-
Ky BiAnoBigatoTb YHidikoBaHOMY CTaHAAPTY | MPUCTOCOBaHI A0
AKICHOTO, LLIBUAKOrO Ta 6e3rneyHoro 06CNyroByBaHHA KNieHTIB.
Ona onTtumizauii mepexi npogaxy 6aHky npotarom 2008
POKY MPUNMHEHO AIANbHICTb 8 Bia4ineHb.

Y Tabnuui NpeacTaBneHo CTaTUCTUKY PO3BUTKY perioHanbHOT
Mepexi ycTaHoB BAT «KPELOBAHK» 3a ocTaHHi 5 pokis.

For 2008 the Bank increased the sale network in the regions,
where it is presented, through opening of tree branches and
6 outlets. The most active the Bank was in April, when it reg-
istered four new units:
« In January:

- Outlet N235 in Lviv-Vynnyky of the First Lviv branch.
« In March:

- Chernigiv branch of the Bank;;

- Sumy branch of the Bank.
- Outlet No4 in settlement Rokytne, Rivne branch;
« In April:

- Qutlet N237 in Dobrotvir, First Lviv branch;

- Outlet N238 in Lviv First Lviv branch;

- Outlet N239 in Lviv Second Lviv branch;

- Qutlet N224 in Bucha, Kyiv branch.
« In July:

- Kirovograd branch of the Bank.
New branches were opened in three regions of Ukraine,
where the branches of the Bank have been already operating.
The main focus was paid to strengthening its presence in the
local market of Lviv region. The premises of the newly built
Bank structural units correspond to the unified standard and
are adapted to quick, qualitative and safe client’s servicing.
In order to optimize the sale network of the Bank it closed 8
outlets of the Bank.

The table below shows the statistical data of bank’s branches
and outlets development for the last 5 years.

Poswupenns pezionanvroi mepesci 6anxy 6 2004-2008 pp. /
Extension of the regional network of the Bank in 2004-2008

MokazHuku / Indices 2004 2005 2006 2007 2008
KinbKicme ycmaHos — 8ce020, y M.
Number of institutions — total, including * z 2 G e
¢inidi / branches 18 18 20 24 27
8i00ineHs / outlets 50 54 106 151 149
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BAT «KPELJOBAHK»., BiANOBIAHO A0 CBOIX CTPATEriYHNUX Linew,
nparxe;

- OyTM 6e3neuHnm Ta cTabinbHMM GaHKOM i3 penyTallieio, Aka
BVK/IMKAE LOBIPY KMIEHTIB | KOHTPAreHTIB;

+ OyTW «NPO30PVIMY, @ Came NPOBAAUTY JiANBHICTb BiANOBI/-
HO [0 YMHHOIO 3aKOHOMABCTBA YKpaiHM Ta 0OCnyroByBaTy
KNIEHTIB, AKi LOTPVMYIOTbCA 3aKOHOLABCTBA.

Lli dakTopun 06 EKTUBHO CNpMAIOTL TOMY, WO BaHK NpUainae
CYTTEBY yBary PO3BUTKY CUCTEM BHYTPILLIHBOTO KOHTPOSTIO Ta
YNPaBNiHHA PU3NKaMK.

CTBOpEeHHA | YHKUIOHYBaHHA CUCTEMM  BHYTPIWHBOIO
KOHTPOMIO — Lie KOMMAEKCHNI NPOLIEC, AKUM BKITIOUYAE METO-
[IONOTiYHI, OpraHi3auiHi Ta TeXHONONYHI MUTaHHA | CNPAMO-
BaHWIA Ha pO3POOKY Mpoledyp Ta MexaHi3MiB NiATPUMaHHA
HagiHocTi H6aHKy. CMcTemMa BHYTPIWHBOO KOHTPOMO BOY-
[OBYETHCA Y BCi Gi3Hec-npoueck 6aHKy i € YaCTUHOIO Oro
KOPMNOPaTVBHOI KyNbTYPW.

CKNafoBoIo L€l €AMHOI CNCTEMM BHYTPILLHBOTO KOHTPOSMIO €
cny>kba BHYTPILWHbOrO ayauTy, WO 6e3nocepeiHbO peaniye
KOHTPOMBbHI GyHKLT BigNOBiAHO [0 0bcAris i cneundiki Ai-
ANbHOCTI BaHKY.

MeToanyHe 3abe3neueHHA opraxizauii poboTu BHYTPILLIHLO-
ro ayauTy y BAT «<KPEJOBAHK» nobyaosaHo Ha NpakTUYHOMY
BMPOBafKeHHI pekoMeraaLin bazenbcokoro KomiTeTy 3 6aH-
KIBCbKOro Harnagy, MixHapoaHux CTaHAapTiB NpodecinHol
NPaKTUKLA BHYTPILLIHBOTO ayAuTY.

Y 2008 poui lenapTtameHT BHYTPILLHbOTO ayAnTy Pa3om i3
NNAHOBMMUM KOHTPONBHUMM pOoBOTaMM 3HaUHY yBary npu-
OiNNB PO3BUTKY METOLONOMYHMUX MUTaHb GYHKLIOHaNbHO-
ro BHYTPIWHBbOrO KOHTPOSMO B NiAPO3Ainax, BU3HaYEHHIO
PU3KKIB Ta CNabkmx Miclb i po3pobui pekomeHaawin i3
METOZIB X YCYHEHHA.

OKpim TOro, BpaxoBytoun BnpoBafxeHHA 3 2009 poky
HOBOI pepakLii MidKHapoaHWUX CTaHAapTiB NpodeciHol
NPaKTUKL BHYTPIWHBbOrO ayauTy, [lenapTaMeHT BHYTPILL-
HbOTO ayAWUTY 3BEPHYB CYTTEBY yBary Ha BAOCKOHaNEHHA
npoLueciB MeTOLONOTIT PUSNKOPIEHTOBAHOIO MiaHyBaHHA
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Buympiwniii ayoum ma koumponv / Internal audit and control

One of the most strategic targets of the Bank is:

- To be safe and transparent Bank which has reputation
among clients and partners;

- To be «transparent» — carry out activity in accordance with
current legislation of Ukraine and service clients who adhere
to the legislation.

This helps the Bank to pay considerable attention to the sys-
tem of internal control and risks management.

Establishment and performance of the internal control sys-
tem represents a complex process, which includes method-
ological, organizational technological and control issues. It is
aimed to develop procedures and mechanisms to support
the Bank reliability. System of internal control is integrated
in all business-processes of the Bank and is the part of its
corporate culture.

An internal audit here performs the functions of the compo-
nent part of the integral system. Internal audit performs con-
trol functions in accordance with the sizes and the specific of
Bank performance.

Methodological basis for the work of internal audit at
the Bank is built upon the practical recommendations
of the Basel Committee on banking supervision, Inter-
national standards of the professional practice of inter-
nal audit.

In 2008 the Department of internal audit in line with planned
audit work paid considerable attention to the development
of the methodological issues of functional internal control
at the Bank’s units, detection the risks and development of
recommendations on the methods of their elimination.

Introduction from 2009 new edition of International
Standards of professional practice of internal audit helped
the Internal audit department to pay considerable atten-
tion to the improvement of the processes of methods for
risk-oriented planning of their activity, conducting pro-
grams of guaranteeing and increasing the quality of the
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BNIACHOI AiANbHOCTI, 3AIMCHEHHA NPOrpam rapaxTii i nia-
BULLEHHA AKOCTI BHYTRIWHbOIO ayaAuTy, MeToAIB iAeHTNdI-
Kauii i MiHiMi3auii HanbinbW akTyanbHWX AN 6aHKy BUAIB
PU3KKY.

[naHyBaHHA KOHTPOMBHOT AIANBHOCTI 1 OXOMIEHHA BHY TPILLHIM
aynutom BAT «KPEJJOBAHK» 6aHKiBCbKYX MpoLiecis cCnpaMoBaHi
Ha yBary AK Lof0 onepaLiHol fiAnbHOCTI 6aHKy, Tak i NpoLiecis
opraHi3aLi Ta ynpasniHHsa i 8 fonoBHoMy 6aHKy, iy dinisx.

Po3nodin ayoumise 3a cipepamu /
Distribution of audits under areas

internal audit, identifications and minimization of the of
the most inherent to the Bank types of risk.

Planning of control activity and covering the bank processes of
the Bank with internal audit is directed as for the operational ac-
tivity of the bank so for the processes of organization and man-
agement at both the Head office and the branches of the bank.

3a 2008
for 2008

=
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B kpedumHi onepauii i pusuku / credit transactions and risks

B onepauitiHe obcnyzo8ysariHA i 0bnik / operational servicing and accounting

YNpasniHHa giHaHcosumu ma onepayitiHumu pusukamu / servicing financial and technolocial risks

iHopmauitiHi mexHonoeii /1T technologies

Po3nooin ayoumis (gpinii - 6ank) /
Distribution of audits (branches - head office)

302008
for 2008

[ T T

T T
0% 10% 20% 30% 40% 50%

B oinii/branches

W conosHuli 6ark / head office

T f 1

T T
60% 70% 80% 90% 100%



Kpim BnacHoro aocsigy opraialii KOHTPOMO BaHKIBCbKMX
onepauin npu nNobyaosi [iEBOI CUCTEMM BHYTPIWHBLOIO
KoHTponto, BAT «<KPEJJOBAHK» B1kopmncToBye BIiANOBIAHI pe-
KOoMeHaaLii cTpaTeriyHoro iHBectopa PKO BP — opgHoro 3
NpoBiaHKX 6aHKiB LieHTpanbHoi Ta CxigHoT €Bponi.

A LLie BaXKNMBUM eNeMEHTOM KOHTPOMI0 6aHKy € PeBiziliHa Ko-
Micis, AKy 0b1paloTb 3aranbHi 300pK aKUIOHEPIB i AKka CKnaaa-
€TbCA 3 BMCOKOKBaNidIKOBaHMX Ta JOCBIAUEHNX NPaLIiBHUKIB
cTpareriyHoro iHeectopa PKO BP.
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Buympiwniii ayoum ma koumponv / Internal audit and control

In line with own experience of bank transactions control at
building the efficient system of internal control the Bank uses
the respective recommendations of PKO BP, its strategic in-
vestor, and one of the leading banks of Central and Eastern
Europe.

Auditing Committee is an important element of internal con-
trol of the bank, is elected by the general annual meeting of
the Bank shareholders and consists of the experienced em-
ployees of PKO BP, our strategic investor.
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CraHom Ha KiHelb 2007 poOKy BENMUMHa akLiOHEPHOro Ka-
nitany 6anky 6yna 396 049 469,16 rpH., WO, CBOEKD Yeproto,
cKnageHun i3 39 604 946 916 NPOCTUX IMEHHMX aKLin. CTpyK-
Typa akuioHepHoro Kanitany BAT «KPEJJOBAHK» 6yna Taka:

PIYHU 3BIT / ANNUAL REPORT / 2008

Cmpyxmypa axkyioneproeo kanimany 6anxy / Structure of shareholders capital of the Bank

As of the end of 2007 the volume of Bank shareholders capital
of the Bank made UAH 396 049 469,16, which, in turn, was made
out of 39 604 946 916 ordinary nominal shares. The structure
of the shareholders capital of the Bank was as follows:

CmaHom Ha Kineyb 2007 poky / As of the end of 2007

AkuyioHepu / Shareholders

Kinekicme akuiti / Number of shares

Yacmka 8 kanimani / Capital share

PKO BP SA

MinopumapHi akuioHepu / Minority shareholders

Cyma / Amount

Y 383Ky 3 NPOBEAEHHAM AOAATKOBOI BICIMHAAUATO! eMiCii aKLil
6aHKy 30inbLUeHO CTaTyTHWI KaniTan Ha 130 820 000,00 rpH. wna-
XOM po3mitieHHA 13 082 000 000 WT. NPOCTUX IMEHHMX aKLil. 31
rpyaHa 2008 poky 3apeecTpoBaHO HOBY pefakLito CraTyTy 6aH-
Ky, B AKi1 BCTAHOBIEHWI HOBWIA PO3MIP CTaTYTHOTO KaniTasy.

38884 728 030,00

720218 886,00

39604 946 916,00

98,1815%

1,8185%

100,00%

The 18th additional share issue increased the authorised fund
of the Bank was increased by UAH 130 820 000,00 by placement
of 13 082 000 000 of ordinary nominal shares. As of December
31 the Bank registered new edition of the Bank's Articles of As-
sociation, with the new amount of the authorized capital set.

Cmaxom Ha kiHeyb 2008 poky / As of the end of 2008

AkuioHepu / Shareholders

Kinobkicme akuiti / Number of shares

Yacmka 8 kanimani / Capital share

PKO BP SA

MiropumapHi akuionepu / Minority shareholders

Cyma / Amount

Ha cborogHi BAT «KPEJOBAHK» — Le 6aHK i3 HanbinbLIo
NONbCbKOO IHBECTULEID Y BAHKIBCbKY YCTaHOBY YKpaiHu.
PKO Bank Polski € Hal6inbLum NonbCbKUmM 6aHKOM, L0 Opi-
€HTOBAHW Ha MacoBe OOCMYroByBaHHA IOPUAWYHMX OCIO.
3a nigcymkamu nepuworo etany npveatusauii, 51,24% akuin
PKO BP SA Hanexatb Pecny6niui MNonbtuia B 0cobi [lepkaBHo-
ro KasHauencTsa, pewrta 48,76% — iHWWM aKkLiOHEpam.
CraHom Ha 1.01.2009 p. akTvem H6aHky PKO BP SA — 1314 mnpg.
NOMBbCHKMX 3M10TVX, TPUOYTOK — 3,1 MAPA. NOMbCbKNX 3M10TUX,
KINBbKICTb NPaLiBHUKIB — 29,2 TUC. YOI, MepexXa Npodaxy —
1228 @inii i BigAineHb, KiNbKiCTb PaxyHKiB KMIEHTIB — 6,4 MITH.

51929229 882,00

757717 034,00

52686 946 916,00

98,5619%
1,4381%

100,00%

Today the Bank s the bank with the largest Polish investment
into banking institution of Ukraine.

PKO Bank Polski — is the largest Polish bank aimed at wide
servicing of legal entities. Under the results of the first stage
of privatization 51,24% of PKO shares belong to the Republic
of Poland represented by the State Treasury, the rest -48,76%
to the other shareholders.

As of 1.01.2009 bank assets of PKO BP SA made PLN 1314
billion, profit — PLN 3,1 billion of Polish zloty, number of em-
ployees 29,2 thous, sales network — 1 228 branches and
departments, number of clients’ accounts — 6,4 m.
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Opeanu ynpaeninus ma opeaizauiiina cmpyxmypa / Governing bodies and organizational structure

3rigHo 3i CratyTom BAT «KPELOBAHK» opraHamu ynpasniHHA
BaHky €:

« 3aranbHi 360pu aKLioHepiB;

- CnoctepexHa Paaga;

« [MpaBniHHA (BMKOHaBYMI OpraH).

Buymm opraHom ynpaeniHHA 6aHKy € 3aranbHi 360pu aKkLjio-
HepiB. [lo KomneTeHL|iT 3aranbHux 300piB HANEXNTb:

1) BM3HAUYEHHA OCHOBHMX HanNpPAMIB AiAnbHOCTI BaHKy Ta 3a-
TBEPLXKEHHA 3BITIB NPO X BUKOHAHHS;

2) 3atBepaKeHHa CTaTyTy 6aHKy Ta BHECEHHA 3MiH i gono-
BHEHb [JO HbOTO;

3) 0bpaHHs Ta 3BiNbHEeHHA ronis i uneHis CnoctepexxHoi Pagn,
PeBi3iliHOI KOMICiT BaHKy;

4) 3aTBepmKeHHA MoniTvkm 6aHKy, MNonoxeHb npo CrnocTe-
pexHy Papy, PeBisinHy komicito;

5) NPUAHATTA PilEHHA NPO 3MiHY PO3MIpY CTaTyTHOrO Kani-
Tany, NPO eMiCito HOBMX aKLil;

6) pO3rNAL Ta 3aTBEPAMKEHHA PIUHMX Pe3ynbTaTiB giANbHOC-
Ti GaHKy, BK/OYal0UM MOro JovYipHi NiANPUYEMCTBA, 3aTBEp-
[PKEHHA 3BITIB | BUCHOBKIB PeBi3iMHOT KOMICIT Ta 30BHILLHbOrO
ayaMTOpa, MOPAAKY PO3MoAiny NpubyTKy, CTDOKY Ta MOpAAKY
BUMMATL YaCTKM NpUOYTKY (AVBiAeHAIB), BY3HAUEHHA NopAa-
Ky NOKPUTTA 30U1TKIB;

7) NPUNHATTA pilleHb NPO NPUMUHEHHA OiANbHOCTI BaHKy,
NPW3HAYeHHA NiKBIOATOPa, 3aTBEPAKEHHA NiKBIAaLIMHOMO
HanaHcy.

Y 6aHKy cTBoploeTbcA CnocTepekHa Pafa, Aka NpeacTasnse
iHTEpeCK aKLiOHepIB y Nepepsi Mix NpoBeAeHHAM 3arasb-
HUX 300pIB | B Mexax KoMMeTeHLi, Bu3HaueHoi CTaTyTom,
KOHTPONIOE | perynioe AianbHiCTb MNpaBniHHA.

CnocTtepexHa Paga CKNaga€TbCA He MeHW AK i3 4 uneHis,
BKMtouYatoun fonosy Paan, Ta 0OMPaETHCA CTPDOKOM Ha 3 POKM
3aranbHUMK 360pamn akLioHepiB 3 akLioHepiB (UK X Npea-
CTaBHVKiB). CnocTepexHa Paga nignopagkosyeTbcA 3aranb-
HVM 360pam akLioHepIB Ta BXKMBAE BIAMOBIAHMX 3aX0AiB A1A
3abe3neyeHHnA BUKOHAHHA X pilleHb.

In accordance with the Bank's Articles of Association the
Governing Bodies of the Bank are:

- Shareholders' General Meeting;

« Supervisory Council;

- Management Board (executive body).

The highest Governing Body of the Bank is the Sharehold-
ers' General Meeting. The competence of the Shareholders'
Genera!l Meeting covers:

1) determination of the principal trends of Bank's activity and ap-
proval of the reports about the fulfillment of these directions;
2) approval of the Bank's Articles of Association, making
amendments and additions to the Articles of Association;

3) election and recall of the Chairmen and members of the Su-
pervisory Council and of the Auditing Commission of the Bank;
4) ratification of the Bank's Policy Statement, Regulations on Pro-
cedures of the Supervisory Council and Auditing Commission;
5) making decisions with regard to a change of the size of the
Bank's Authorized capital, declaration of the new shares issue;
6) review and authorization of the annual results of the Bank's
activity, including its subsidiaries, authorization of reports
and opinions of the Auditing Commission and of the exter-
nal auditor, the order of profit distribution, term and order of
payment of the part of profit (dividends), determination the
order for covering losses;

7) making decisions with respect to the termination of the
Bank activity, appointment of the Liquidator, approval of lig-
uidation balance sheet.

The Supervisory Council is set up in the Bank and represents
the interests of the shareholders in the period between the
General Meetings and within its competence as defined by
the Bank's Articles of Association, controls and regulates ac-
tivity of the Management Board of the Bank.

The Supervisory Council shall consist of not less than four (4)
members, including a Chairman of the Supervisory Council
and is elected for the three years period by the Shareholders'
General Meeting from amongst the shareholders (or their
representatives). The Supervisory Council is subordinated to
the General shareholders' Meeting and takes all steps to fulfill
their decisions.
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[o ocHoBHWX QyHKLI Ta 3aBaaHb CnocTepexHol Pagn 3a
CraTyTOM HanexumTe:

1) NpeacTaBneHHs 3aKOHHWX iHTepecis akuioHepis 6aHKy B
nepioa MiXk 3aranbHVYMK 360pamu akLIioHepIB;

2) 3aTBEpXXEHHA pernameHTy poboTtu MpasniHHA GaHKy;

3) 30iMCHEHHA KOHTPOSIO 3a AiANbHICTIO [paBniHHA BiANOBIA-
HO O YMHHOIO 3aKOHOAABCTBA, HOPMATUBHMX [OKYMEHTIB
[epxaBHoi KOMICIT 3 LiHHMX Nanepis Ta GOHAOBOrO PUHKY
i HauioHanbHoro 6aHky YkpaiHu, pilleHb 3aranbHux 36opis
akLioHepis Ta CnocTepexkHoT Pagw, iHWKX BHYTPILWHIX HOP-
MATWBHMX aKTiB;

4) obpaHHs Ta BiKNMKaHHA [onoBw i YneHis lNpaBniHHS, ro-
nosHoro byxrantepa 6aHKy;

5) po3rnag i HafaHHA pekomeHaaLi 3aranbHum 360pam ak-
LioHepiB Woao NopaaKy po3noginy NpubyTKy, CTPOKY Ta no-
PALKY BMMNATU YacTKu NpubyTKy (AnBiaeHAIB), BU3HAYEHHS
NopALKY NOKPUTTA 36UTKIB;

6) pO3rnAf Ta 3aTBePAKEHHA CTPATEriuHOro MNaHy PO3BUTKY
6aHKy; Moro nepioanyHUIA Nnepernag;

7) BM3HAYEHHSA OCHOBHVX HANPAMIB AiANbHOCTI GaHKY,

8) BM3HAUEHHA 11 3aTBePIKEHHA OpraHizaliiHoOl CTPYKTypK
6aHKy Ta iH.

[MpaBniHHA € BUKOHaBYMM OpraHom H6aHKy Ta i€ Ha niacTasi
pernameHTy, 3aTeepakeHoro CnoctepexHoto Pagoto. Mpas-
NiHHA NiANOPAAKOBYETHCA Ta 3BITYE Nepes 3aranbHnMm 360-
pamu akLioHepis 6aHKy Ta CnocTepexHoto Pafoto, BXM1BaE
BIANOBIAHMX 3ax0fliB ANA 3abe3neyeHHs BMKOHaHHA iX pi-
LEHb.

MpaBniHHA, Ake obupae CnocTepexHa Pafa TepMiHOM Ha
3 POKM, yNPaBAAE NOTOUHOI AiANbHICTIO 6aHKy, dopmye GoH-
AW, HeoOXiAHI ANA CTaTyTHOI AiANbHOCTI OaHKy, i Bignosigae
3a edeKTMBHICTb MOro poboTn 3rigHO 3 NPYHUMNAMK Ta no-
PALKOM, BCTaHOBNEHUMM CTaTyTOM, PilleHHAMM 3aranbHuX
360pis Ta CnocTepexxHoi Pagu 6aHKy.

[lo ocHoBHYMX GyHKUM MpasniHHA 3a CTaTyTOM HaNeXuTb:

1) po3rnag Ha BMMOry akuioHepis abo CnocTepexxHoi Pagn
Byab-AKNX MUTaHb, BKAOYHO i nonepeaHi posrnag N1TaHb,
AKi OyayTb BUHeCeH! Ha po3rnAg 3aranbHrx 300pis akLioHe-

The competence of the Supervisory Council is to:

1) represent the legal interests of the Bank shareholders be-
tween the Shareholders' General Meeting,

2) approve the activity schedule of the Management Board
of the Bank;

3) exercise control over the Bank's activity in accordance with
active legislation, regulations of the State Commission of Se-
curities and Capital Markets, National Bank of Ukraine, deci-
sions of the Shareholders' General Meeting end Supervisory
Council, and other Internal statutory acts;

4) election of the Chairman and members of the Board and
the Chief Accountant of the Bank;

5) consider and make recommendations to the Sharehold-
ers' Genera Meeting regarding profit distribution, term and
order of payment of part of the profit (dividends) and proce-
dure for covering losses;

6) consider and approval of the strategic plan of the Bank's
development, periodical review;

7) define the main direction for the development of the Bank;
8) define and approve the organizational structure of the
Bank and other.

Management Board of the Bank is the executive body of the
Bank, and functions on the basis of regulations set by the Su-
pervisory Council. The Management Board is subordinated
and reporting to the General shareholders meeting takes the
necessary steps for the fulfillment of their decisions.

Management Board of the Bank is elected by the Supervi-
sory Council for the term of three years, manages the current
activity of the Bank, makes formation of funds, required for
the statutory activity of the Bank and shall bear the respon-
sibility for the efficiency of its work, in accordance with the
principle and the order as set by the decision of the General
annual Meeting and the Supervisory Council of the Bank.
The competence of the Management Board of the Bank ac-
cording to the Articles of Association is to:

1) consider at the request of the Shareholders' General Meet-
ing or Supervisory Council any matters including preliminary
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pis abo CnocTepexHoi Paau, HagaHHA CTOCOBHO HUX CBOIX
nopaga i KoHCynbTaLii;

2) ninroToBka MaTepianis Ta AOKYMEHTIB, HaAaHHA BCiEl HeoOb-
XifHOT iHGopMaLlii NPo AiANbHICTL BGaHKY, AKY BUMaraloTb Ui
AKY po3rnagaTUMyTb 3aranbHi 360pn akuioHepis i CnocTe-
pexHa Pana;

3) po3rnAa Ta 3aTBEPAKEHHA BHYTPILIHbOOAHKIBCHKMX HOP-
MaTUBHWX JOKYMEHTIB (y TOMY UMCIi MONOMXeEHb, IHCTPYKLIN,
pernameHTis, npoueayp Towwo);

4) npefcTaBneHHA 6aHKy Yy B3aEMMHAX i3 KNIEHTaMM Ta 10ro
LiNOBMMM NapTHEPaMM B MeXax NOBHOBaXeHb, HagaHnx CTa-
TYTOM, pilleHHAMM 3aranbHux 360pis akuioHepis abo Crio-
CcTepexHoi Paau;

5) ynpaBniHHA NepcoHanom GaHKy B MeXax 3aTBepAXeHOl
CnocTtepexHoto Pafolo opraHisauiiHoi CTpyKTypW, 3aTeep-
[PKEHHA Ta BHECEHHA 3MiH Y WTaTHNA PO3MUC | OpraHi3auid
LLOAEHHOT OifNbHOCTI;

6) PO3rNAA Ta yxBaneHHs pilleHb 3 OyAb-AKMX NUTaHb WOoJo
LIANBHOCTI 6aHKY, 3@ BUHATKOM TUX, WO Y BUKMIOUHINA KOM-
neTeHUii 3aranbHMx 360piB akLioHepis abo CrocTepexHol
Pagu;

7) po3rnag i 3aTBepAXKeHHA Mporpam BUTPAT Ha OCHOBHI
doHAM Ta BigUYKEHHA MaliHa, HafaHHA B 3acTaBy MaWiHa3,
MalHOBWX MPaB, YCTYMNKY Npasa BUMOTW, AKLLO iX BapTICTb He
nepesuulye 2 500 000 ponapis CLWA 3a sBcTaHoBNEHUM Ha-
uioHanbHUM H6aHKOM YKpaiHi KypCcoM HaLlioHanbHOT BantoTu
Ha [eHb iX 34iNCHeHHA Ta iH.

OpraHizauinHy ctpyktypy BAT «KPEJJOBAHK» BM3Hauae Mo-
NOXeHHA Npo opraHizauito BAT «KPEAOBAHK», wo 3ateep-
IKYETbCA pilleHHAM CnocTepexHol Pagu. Cxema opraHisa-
UIMHOT CTPYKTYPW 6aHKY NpefcTaBneHa Hixue,

consideration of those matters which shall be brought for con-
sideration of the Shareholders' General Meeting or the Super-
visory Council and provide advices and consultations to them;
2) prepare materials and documents and furnish all neces-
sary information about the Bank's activity requested or to be
considered by the Shareholders' General Meeting or by the
Supervisory Council;

3) consider and approve the intrabank statutory documents
(including statements, instructions, orders, procedures etc.);
4) represent the Bank in its relations with the Bank's clients
and business partners within the scope of powers, provided
by these Articles of Association, decisions of (he Sharehold-
ers' General Meetings or the Supervisory Council;

5) manage the personnel of the Bank within the organiza-
tional structure approved by the Supervisory Council, ap-
proval and introduction of changes to the list of staff mem-
bers and organization of daily performance of the Bank;

6) consider and make decisions on any issues related to the Bank
performance, except those referred to the exclusive competence
of the General shareholders' Meeting of the Supervisory Council;
7) Consider and approval of the costs program for the capi-
tal funds and assignment of assets, giving for collateral the
property, property right, cession of claim, provided their
value doest not exceed USD 2 500.000 under the NBU ex-
change rate at the date of their execution, etc.

The organizational structure of the Bank is defined by the
Policy on organization of the JSCkKREDOBANK» approved by
the decision of the Supervisory Council. The scheme of the
organizational structure of the Bank is shown below.
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Organizational structure of the Bank

Komimem ynpagniHHa akmusamu i nacusamu mapudis

3azansHi 360pu akyioHepia
General shareholders meeting

CnocmepexHa Pada Pegi3itiHa Komicis
Supervisory Counsil Auditing committee

Assets and liabilities management committee

lNpaeniHs 6aHKy Kpedummuti komimem
Management Board Credit committee

Jlenapmamerm eHympituHe020 ayoumy
Internal audit department

[onosHul 6aHK
Head office

Qinii
Branches

BioodinerHs
Outlets
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Opeanu ynpaeninus ma opzaizauiiina cmpyxmypa / Governing bodies and organizational structure

BignosigHo 0 BUMOT 3aKOHY YKpaiHu «[1po 6aHKM i 6aHKiB-
CbKY BIANBHICTbY, Y cTPYKTYypPi BAT «KPELOBAHK» fitoTh 2 KO-
MITETU: KpeUTHUI KOMITET Ta KOMITET YNPaBIIiHHA akTBaMK
i nacMBamu Ta Tapuais.

OpraHizauinHy cTpykTypy lonoBHoro 6aHky BAT «KPE[O-
BAHK» onucye TlonoxeHHA npo opraHizauito [onoBHOro
6aHKy BAT «KPEJOBAHK», wWo BMW3HAuae 3aBhgaHHA MOro
CTPYKTYPHWX NiAPO34iNIB, B3aEMOBIAHOCUHM MiX HAMMW Ta Ke-
PIBHWLTBO CTRYKTYPHUMN MIAPO34IIaMN.

CrpykTypa fonosHoro 6aHky BAT «KPE[JOBAHK» cTaHOM Ha
01.01.2009 p. BkMoYae 39 CaMOCTIMHMX AeMNapTaMeHTiB Ta
UeHTpiB, 06€AHaHMX Yy 5 BepTuKanen, Wo nianopsaKoBaHi
OoKpemum yneHam lNpasniHHA:

+ BEPTUKANb 3aranbHOOAHKIBCbKOTO MEHEKMEHTY;

* BEPTUKalb NPOAaxy;

+ BEPTUKanb YNpasiiHHA NepCoHanoMm i agmiHicTpawyi;

* BEPTUKaslb YNPaBRiHHA PU3LKOM;

- BepTuKanb IT Ta diHaHCiB.

In accordance to the requirements of the Law of Ukraine On
banks and banking activity «, 2 committees functions within
the Bank: Credit Committee and Assets and Liabilities and
Tariffs Management Committee.

The organizational structure of the Head Office of the Bank
is described by the Statement about organizational of the
Head office of the Bank, which defines the tasks of its struc-
tural units, relationships between them and management of
the structural units.

The structure of the Head Office of the Bank includes 39 independ-
ent Department and Centers united under 5 verticals subordinated
to separate members of the Management Board of the Bank:

- General banking management vertical

- Sales vertical,

« Personnel management and Administration vertical,

- Risk management vertical

- IT and finances vertical.
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Tpmeana icTopia 4iANbHOCTI, YCBIOOMIEHHA CBOEI COLianbHOT

BiAnoBiganbHoCTi 30608A3ye BAT «KPEJJOBAHK» no akTuB-
HOI yyacTi B CYCMiIbHOMY Ta KYJIbTYPHOMY XWTTi, OCBITHbO-
HayKOBWX 3ax0Aax, bnarofinHnx Nporpamax.

Mpotarom 2008 poky 6aHK NiATPMMAaB pPAf Nporpam i Npo-
eKTIB i3 PO3BUTKY Ky/NbTYpW Ta CNOPTY, peanisysas bnarofinHi
aKUii Ha fonomMory AnTAYMM ByAVHKaM i LWKoNam-iHTepHaTam,
CNPAMYBaBLWW Ha e noHag 1 644,88 T1c. rpH.

Mucmeumeo i Kynomypa
Art and culture

[oMiTHOLO NOAIEI0 Y KYNBTYPHOMY KUTTI JTbBOBA, @ 3rofom i 6a-
raTbOX BENUKMX MICT YKPaiHW CTaB NepeanpemMepHnil nokas
iCTOpWYHOT KiIHoAPamu «Bnaavika AHapei», OAHWUM 3i CMOHCO-
pig Aakoro sucTynmns BAT «<KPEJOBAHK». KiHogpama «Bnagvika
AHApen» NPUCBAYEHA KUTTIO | AiANbHOCTI BUOATHOT iCTOPWY-

HOI NMOCTaTi, LEPKOBHOMO fiAYa, MUTPONOAMTa  YKPaiHCbKOT

rpeko-KaTonuLbKol Lepken AHapes Llentuupbkoro (1865 —
1944). KiHOCTpiuKa, WO BUIALLNAG Y BCEYKPATHCHKMI NPOKAT Ha
nouatky BepecHa 2008 poky, nobaumna CBIiT 3a NiATPUMKM
BAT «KPEJJOBAHK», JlbBiBCbKOrO 06MaCHOrO OO€qHAHHA
BceykpaiHcbkoro ToBapuctea «pocsiTta» im. T. LLleBueHka,
J1bBiBCBKOT 11 IBaHO-DpaHKiBCbKOT 0bnAepkaaMiHiCTpauin Ta
obnacHux pag, GoHAy AyXOBHOrO BiAPOAXKEHHA iM. MuUTpo-
nonuta AHgpes LlenTtuubkoro Ta 6araTbox iHWKWX YCTaHOB,
AKI oNYyUMAnch Ao BUxomy Ginbmy.

Ynpoaosx poky 6aHK i Aani cnienpadliosas i3 HaLioHanbHMM aka-
neMiYHM JpaMaTUYHIM TeaTpoM iM. Mapii 3aHbKOBELIbKOI, iHaH-
CYHOUM NMOCTAHOBKY BUCTaB.

Tpveana cnisnpaa 3 brarogiiHum doHnom imeHi Kopona JaHuna.
5 uepsHA Y JTbB0BI BiAOYNacA npe3eHTaLlia BraaHHA «HapoaHa ikoHa
Ha CKJTiv, LLIO 3aM0YaTkyByra cepiio ansOomie, NPCBAYEHIX OKDEMIM
BVAaM HapOOHOrO MUCTELITBA: KepaMiLl, pizshi Mo Aepesy, BUpobam
i3 MeTany, ofAry Tolo. Ansbom, MaTepiani AKOro YNopsaaKyBank
OkcaHa PomaHis-Tpicka Ta Mixainno CraHkeBWY, BUaav 3a CpUAH-
Ha BAT «KPEAOBAHK» i MincTeLibkoro doHay imeHi Kopona [JaHuna.
Y PiBHomy Binbynaca npeserTauisa Muctelpkoro doHay ime-
Hi Kopona [daHwna, naptHepom akoro € BAT «KPEJOBAHK»,

PIYHU 3BIT / ANNUAL REPORT / 2008

Bank ma cycninocmeo. Couianvni iniyuamueu / Bank and society. Social initiatives

The long history of banks activity, understanding its social re-
sponsibility obliges the Bank to participate actively in social
and cultural life, different scientific and educational events
and charity programs.

During 2008 the Bank supported a number of programs and
projects on development culture and sport, carried out char-
itable action to support the children’s houses and boarding
schools, having directed for this over UAH 1 644,88 thous.

A famous event in the cultural life of Lviv and later on of
many other large cities of Ukraine became staging of historic
drama film «Master Andrej», in which the Bank became one
of the sponsors. The drama film was dedicated to the life and
activity Andrej Sheptyckyi, famous historical person, church
leader, metropolitan of Ukrainian Greek and Catholic Church
(1865 — 1944). The film which entered all Ukrainian film distri-
bution and exhibition system at the beginning of September
2008, saw the world under the support of Bank, Lviv regional
Union «Prosvita» named after Taras Shevchenko, Lviv and
Ivano-Frankivsk regional administrations regional councils,
fund of spiritual revival named after Metropolitan Andrej
Sheptyckyi and many other institutions which made their
contribution to film production.

During the year the Bank continued to cooperate with Na-
tional academic Ukrainian theater named after M. Zankovet-
ska, financing the staging of shows.

The Bank also maintained cooperation with the charity fund
named after King Danylo. On June 5 the presentation of the
publication» Folk icon on the glass» took place in Lviv, which
started a seria of albums dedicated to some types of folk art:
ceramic, wood carving, metal items, etc. The album, which
materials were settled by Romaniv-Triska and Mykhailo
Stankevytch was issued under the support of the Bank and
Charity fund named after King Danylo.

In Rivne there was a presentation of Charity fund named af-
ter King Danylo, where the bank is a partner, as well as of the
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a TakoX anbbomy «boropoamua Oaurutpisy, NPUCBAYEHOTO
pecTaBpaLlii OAHIEl i3 HAMBENUUHILLINX XPUCTUAHCbKUX CBA-
THb — ikoHwM XIIl cT. i3 loporobyxa.

bnazooitinicmo
Charity activity

Paszom 3i cnoHcopcbkumn akuiamm KPELOBAHK nposoans
GnarofiiHy AiANbHICTb, CNPAMOBAHY Ha MIATPUMKY HalbinbL
COLjianbHO He3axulleHx BepCTB HaceneHHs. [ocTiiHy ¢i-
HaHCOBY Ta MaTepiasibHy MiATPUMKY OaHKy OTPUMYE POAMHA
ApoL, AKka cTBOPUNA AUTAUMIA BYAVHOK CIMEHOTO TUMY.

[o Ceatoro Munkonas opraHizoBaHo akLito 3i 36MpaHHs oas-
ry, irpaloK, KHYXKOK Ta iHWWX HeOBXiOHWX peuelt ans aitel
AUTAYMX OyAMHKIB. B aKuii B3ANM yyacTb NpauiBHUKL OGAHKY.
KPEJOBAHK nonyumBcs TakoX [0 BiAKPUTTA AUTAYOrO Oy-
ANHKY CimenHoro Tuny Mokposu CeaTol boropoawui, Akui
CTBOPEHO 3rpoMagkeHHAM cectep HenopouHoi [isn Mapii.
BurxoBaHUAMMN L€l poanHM1 CTanw aigyata 3 AUTAUYMX OyAUHKIB-
CVPOTMHLIB Ta WKIN-IHTEPHATIB.

Y 2008 pouji 6aHK po3wmrprB cniBnpadio 3 MansTiicbkoro
cnyx6010 AOMOMOrL: KpiM LLIOKBAPTaNbHNX Oe3rocepeHix
BHeCKIB y doHa Cny»Kou, AKi CnnauyTbCa BXe Kinbka pokKiB
NoCninb, MPOAOBXKEHO NPOrpamy 06CyroByBaHHs CreLjiasib-
HUX MNATIXKHVIX KAPTOK i3 NoroTunamm 6aHKy Ta MansTiicbkol
cnyx6u. Mpu pospaxyHKax 3 JOMOMOrO TakKOT KapTKL Y Top-
roBesbHIX 3akaAax, aBTo3anpaBkax Towo 0,5 BiiCOTKa KOX-
HOI CyMU BifpaxoBYETbCA Ha KOPUCTb ManbTiNCbKOT Cy<6m
[NA JONOMOTM OITAM i3 BajaMu PO3BUTKY Ta LiTAM-CMPOTaM.

TpeTilt pik nocninb BiAOYBaETbCA aKLliA, opraHizoBaHa Bce-
YKpaiHCbKMM briaroginiHim doHaom «Ceplie o cepusay CrinbHO
3 BAT «KPE[JOBAHK» Ta aepaBHUMK, FPOMAACBKMMM | MOSIO-
APKHUMM OpraHizadiamn. MeTa akuil — 3akynisis MeauyHoro
obnafiHaHHA Ans 6e30M1aTHOrO KOPUCTYBAHHSA AWUTAUUMM Ji-
KyBallbHUMM 3aKNagamu YkpaiHn. QiHaHCOBI BUTpaTy akLii «[1o-
uyiiTe BCil» B3AB Ha cebe reHepanbHui mnaptHep — BAT «KPE-
[JOBAHK». 3ibpaHi rpolli BOMOHTEPW BIiAHOCUM Y BifliNneHHA
KPELIOBAHKYy, 3BiaKkn ix nepekasysann Ha paxyHOK QoHgy.

album «The Virgin Odygytria» dedicated to the restoration
on one of the most important Christian sacred thing — icon
of the 13th century from Dorogobyz.

Alongside with the sponsorship the Bank maintained policy
aimed to help the most socially exposed people of our so-
ciety. Thus, it supports continuously financially Yarosh family,
who opened children's home of family type.

To the St. Nikolas day Bank collected clothes, toys, books
and other thing needed for the children's homes. Bank em-
ployees participated in this promotion. The Bank also took
part in the opening of the children's home of family type
of the Blessed Virgin, organized by the Sisters of Virgin Mary
Community. The girls from children's orphanage homes and
boarding schools became the inmates of this family.

In 2008 the Bank maintained and extended cooperation
with the Maltese service; for several years running it pays
quarterly installments to the Maltese service Fund and also
this year continued Program for servicing of special payment
cards with Bank's and Maltese service logos on them. During
making payments with such cards at trade outlets and pet-
rol stations, 0.5 % of each amount paid is deducted in favor
of Maltese service and used to help the children who face
problems in development and to the orphanage children.
For the third year running the Bank covers all financial costs
for the action «For all to hearl» organized by All-Ukrainian
charity fund «From Heart to hearts together with the Bank,
state, community and youth organizations. The purpose of
this event is to purchase the medical equipment and give
it for free use to children's hospitals of Ukraine. Volunteers
brought the collected money to the Bank's outlets, where
money were calculated and sent to the Fund's account.



MpoTarom 6araTbox pokis BonnHcbka dinia 6aHKy onikyeTbca
anToyarHKoM «CoHeuKo», BUXOBaHLAMK AKoro € 39 aitel 3
ocobnmsuMm NoTpebdamm (BIKOM 10 8 POKIB).

Y pani BunaakKis 6aHK Hafaeas bnarofiiHy AoNoMory okpe-
MUM HYXXOEHHVM FPOMaZAHaM Ha NiKyBaHHA — YCbOro Taky
LOMOMOTY OTPUMAaNN Kiflbka [eCATKIB rPOMafAH.

Hayxa ma océima
Science and education

He MeHLU Bax1MBOIO CNpaBoto Ans 6aHKy € MiATPUMKA BITUM3-
HAHOI HayKW, MONOAWX TanaHOBUTUX CTYLEHTIB Ta Crewianic-
TiB. TpMBae cniBnpaya 3 BULMMM HaBYaNTbHUMW 3aKNadamm
JIbBOBA Ta iHWMX MICT Y NiAroTOBLi GaHKIBCbKMX GaxiBuiB.
Kinbka pokiB nocninb 6aHK BUMMauye CTUNeHAl HakpaLmm
CTyLEeHTaM KiNbKOX NbBIBCbKMX By3iB. 2008-ro ctunergiatamn
CTann CTyfeHTV JIbBIBCbKOTO HaLiOHaNbHOroO yHiBepCuteTy
imeHi IBaHa OpaHka, HauioHanbHoro yHiBepcuteTy «/1bBiB-
CbKa MoniTexHikay, JIbBIBCbKOI KOMepLiMHOI akaaemil, J1bsis-
CbKOTO HCTUTYTY GaHKIBCbKOT CnpaBu YHiBepcuTeTy GaHKiB-
CbkOI cnpasu HauioHanbHoro 6aHky YkpaiHu, YHiBepcuteTy
«J1bBiBCbKMI CTaBPONIrioH», JIbBIBCHKOrO AEPXKABHOIO YHi-
BEPCUTETY BHYTPILLHIX CMpaB. BOHW OTpumany CTUReHain Ha
cymy noHag 10 000 rpH.

(DiHaHCoBY MIATPUMKY OaHK HajaBaB PAQY HAyKOBMX Opra-
Hi3auin, 30KpeMa 3axifHOMY HayKOBOMY LEHTPY, IHCTUTYTY
E€KOHOMIYHOTO PO3BUTKY, IHCTUTYTY HauiOHaNbHOI MamATi,
HWWM rPOMaZCbKMM HayKOBMM TOBAPMCTBAM.

Cnopm
Sport

Cepef HabiNbL NOKa30BUX NPOEKTIB CAif Bifj3HAYMTI CNOH-
COPCbKY MIATPUMKY raHAbonbHOro KNyby «[annyaHka» J1bsis-
CbKOrO HaLiOHaNbHOro yHiBepcuTeTy iM. . OpaHKa, Ana Akol
suAaineHo 1040,0 Tuc. rpH.
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For many years Volyn branch patronizes children’s home
«Sonechko» («Sunw) with 39 kids with special problems un-
der the age of 8.

In many cases Bank provided charity assistance to some
persons who need it — tens of people receive aid for treat-
ment.

The Bank considers also important to support Ukrainian sci-
ence, young talented students and professionals.

There is a cooperation of the Bank’s higher educational es-
tablishments in preparation of the bank professionals.

For several years Bank pays set the special personal scholar-
ships for the best students of some Lviv higher educational
establishments. In 2008 students of National University
named after «lvan Franko», National University «Lvivska Po-
litechnika», Commercial academy, Lviv banking institute of
University of banking of the National Bank of Ukraine, Uni-
versity «Lviv Stavropigion, Lviv state university of internal af-
fairs received Bank's scholarships for the amount exceeding
UAH 100000.

Financial support was also made to a set of other scientific
organizations, namely, Institute of the economic develop-
ment, Institute of the national memory, other public scien-
tific societies.

Amongst the most outstanding sport events one shall mark
sponsorship of«Halychanka» handball club from Lviv Nation-
al University named after lvan Franko for which the Bank al-
located UAH 1 040.0 thous.
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21 6epesHa 2008

« MNnom 33 3HAUHWMM BHECOK Y 3MILHEHHA TOProBeflbHO-
E€KOHOMIUHOTO Ta IHBeCTULIMHOro CniBpobITHULTBA MiX YKpaiHO
Ta [Nonbuleto Big HagssmyaiHoro i [MoBHOBaXXHOrO nNocna YkpaiHu
B8 Pecny6niui Monblua.

27 mpasHsa 2008

- Haropopa Ak HaakTuBHilLOMY OaHKy i3 diHaHCYBaHHA iMMOPTY
Manux Ta CepeaHix NiANPUEMCTB y pamkax nporpammn €6PP 3i cnpwm-
AHHA diHAHCYBaHHA TopriBAi.

9 8epecHsA 2008
+ Haropopaa «30n0Tuin CUMBOS» MEPEMOXKLA KOHKYPCY, 4 AUNIOMM
Ta 3 Mefani, a TaKoX CTaTyC «BMPOOHMK KpaLLWX BITYN3HAHKUX TOBA-
pis — 2008» y HOMiHaLii «baHKIBCbKi NOCNyr».
- Bify Hanpamy po3apibHoro 6isHecy — «PaxyHoK «KuweHsa» — fe-
no3uT Ans Gi3NUHKX OCit;
- BiAi HaNpAMYy KopnopaTueHOro 6isHecy — «[leno3nT «YHisepcan»
LONA KOPNOPAaTUBHUIX KNIEHTIB;
- Bifl HANPAMY MONbCbKO-YKPaiHCbKOro Bi3Hecy — «T1oCnyrn KoH-
cynbeTauiiHoro odicy Ana NonbCbKo-yKpalHCbkoro 6isHecy — [o-
cnyrv LieHTpy CNpuAHHA 3anyyYeHHIo IHBeCTULR Ta PO3BUTKY Ma-
11010 i cepefjHbOro Hi3HeCY».

19 sepecHa 2008

- [onoBHa Haropofa B pamKax LOPIYHOro KoHKypcy «O6amuua mic-
Ta — 2008, opraHizatopamu AKOro BUCTYnuAn J1bBiBCbKa TOProsBo-
NPOMMCOBa Nanata Ta JIbBiBCbKa MiCbKa paga.

- CneuianbHa BiA3HaKa 3a akTVBHY MNIATPUMKY Manoro i cepefiHboro
6isHecy ana LleHTpy CnpuAHHA 3anyyYeHHIo iIHBECTULIN Ta pO3BUTKY
manoro i cepeaHboro 6isHecy KPEJOBAHKYy.

11 aucmonada 2008

- Mepue micue y HomiHauiT «<KopnopaTuBHWM PIYHNIA 3BIT> KOHKYP-
cy «Hankpalle KopnopatusHe megia Ykpainu — 2008, Ake nposenn
Acoujjauia KopnopaTuBHUX Mefia, YKPaiHCbKMIN MapKeTUHM-KNyo
«MarketingJazzz» i ctyaia «PR-kntou.

12 nucmonada 2008

- YeTBepTe Micue B PeUTUHIY iHdOpMaLiMHOT Npo3opocTi cepen
30 Hanbinblumx GaHkiB YkpaiHu 3a nigcymkamu 2008 poky, npo-
BeeHOro MiKHAPOLHVM PeMTUHroBMM areHTCTBOM «Standard &
Poor's» Ta AreHTCTBOM GiHaHCOBMX iHiLliaTVB.
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Hazopoou ma eio3naxu / Awards

March 21 2008

- Diploma for the considerable contribution in strengthening the
trade and economic cooperation between Ukraine and Poland
from extraordinary and plenipotentiary ambassador of Ukraine in
Republic of Poland.

May 27 2008

- Award as the most active bank in financing the import of small
and medium enterprises within the framework of EBRD program
on promotion trade financing.

September 9 2008
- Award «Golden symbol» of the winner of the contest, 4 diploma
and 3 medals as well as the status and the status «Manufacturer of
the best domestic product 2008» in nomination «Bank services..
- from the retail business — Deposit «Account «Kyshenya» for the
retail clients;
- from the corporate business — Deposit «Universal» for the cor-
porate clients;
- from Ukrainian and Polish business — «Services of the consulta-
tion office for Polish-Ukrainian business — Services of the Centre
for promotion of foreign investments attraction, Small and me-
dium business development.

September 19 2008

« Main awards within the framework of the Annual contest «Face of
the city 2008», organized by Lviv chamber of commerce and indus-
try and Lviv city council

- Special mention for the active support of small and medium busi-
ness for the centre of investment attraction, small and medium
business development of the Bank».

November 11 2008
- First place in the nomination «Corporate annual report» of the
contest «Best corporate media of Ukraine 2008» conducted by the
Associations of corporate media, Ukrainian club MarketingJazzz
and «PR-key» studio.

November 12 2008

Fourth place in the rating of the informational transparency of
30 largest Ukrainian banks in 2008, conducted by the International
rating agency Standard Poor’s and the Agency of financial initia-
tives.
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Cnucox /IOPO paxynxie
List of main LORO accounts
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Ocnosni JIOPO ma HOCTPO paxyuku / Main LORO and NOSTRO accounts

bank /Bank

Bantoma/ Currency

Homep paxyHky / Account number

PKO Bank Polski S.A.

Warsaw, Poland E;[;g gjg g:ﬂgitéucr%m /Us Dollars 1600004
SWIFT-CODE: BPKOPLPW P
JSC «Sobinbank»
Moscow, Russian Federation 980 UAH IpusHi/ Hryvnia 1600903
SWIFT-CODE: SBBARUMM
JSC CB «Ukrgazbank»
Kyiv, Ukraine 985 PLN [Monbcoki 3momi/ Polish zloty 1600307
SWIFT-CODE: UGASUAUK
JSC «Industrial-Export Bank» 840 USD  [onapu CLLIA/US Dollars
Kyiv, Ukraine 985 PLN Moneceki 3n0mi/ Polish zloty 1600916
SWIFT-CODE: INEJUAUK 124 CAD Kanaocwki donapu / Canadian dollars
JSC «BTA Bank»
Kyiv, Ukraine 985 PLN Monbceki 3nomi/ Polish zloty 16007192
SWIFT-CODE: UCTBUAUK
840 USD Honapu CLUA /US dollars
978 EUR €8po/ Furo
JSCB «Bank of regional Development» 826 GBP OyHmu cmepnineie / Pounds sterling
Kyiv, Ukraine 985 PLN Monbceki 3no0mi/ Polish zloty 1600121
TELEX: 132004 RDB 756 CHF Ulgeliuapceki pparHku / Swiss francs
643 RUB Pociticei py6ni/ Russian roubles
974 BYR binopyceki py6ni/ Byelorussian rubles
JSC «Express-Bank» 985 PLN [Noneceki 3momi/ Polish zloty
Kyiv, Ukraine 348 HUF Yeopceki hopuHmu / Hungarian forings 1600222
SWIFT-CODE: EXPBUAUK 203 CZK Yecoki kpoHu / Czech crones
: 840 USD Lonapu CIIA / US dollars
J/f ff EZ‘;{‘J’I’,; Z"” 978 EUR  €8po/Furo 1600932
o 985 PLN Monbceki 3nomi/ Polish zloty
124 CAD Kaxadcwki donapu / Canadian dollars
756 CHF Usetiuapcoki oparku / Swiss francs
LLC «OKCI BANK» 826 GBP OyHmu cmepniHeig / Pounds sterling 1600509
Lviv, Ukraine 840 USD Honapu CLUA / US dollars
978 EUR €epo/Euro
985 PLN Monsceki 3nomi/ Polish zloty
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Ne Bark / Bank Banioma/ Currency Homep paxyHky / Account

number

Fortuna Bank Ltd 840 USD Honapu CLIA/ US dollars

10 Kyiv, Ukraine 978 EUR €8po/Euro 1600206
SWIFT-CODE: FTNAUAUK 985 PLN Monecski 310mi/ Polish zloty

i gﬁfggg? and Credit» Bank 985 PLN Monecski 310mi/ Polish zloty 1600802
SWIET-CODE: FBACUAUX 840 USD Honapu CLA/US dollars 1600033
JSC «Kredyprombank»

12 Kyiv, Ukraine 985 PLN Monecoki 310mi/ Polish zloty 1600105

SWIFT-CODE: KPRBUAUK

840 USD  Jflonapu CLUA/US dollars

JSC CB «Dnister» 978 EUR €epo/ Euro
13 Lviv, Ukraine 826 GBP OyHmu cmepnineis / Pounds sterling 1600701
SWIFT-CODE:DNSTUAUX 985 PLN [Monbceki 3nomi/ Polish zloty

124 CAD Karxadcwki donapu / Canadian dollars

840 USD  Jlonapu CLUA /S dollars

SSCCB Lviv» 978 EUR  €epo/Furo
14 Lviv, Ukraine L ) 16000263
SWIFT-CODE-LVIVUA2X 826 GBP OyHmu cmepnikeig / Pounds sterling
' 124 CAD Karxadcwki donapu / Canadian dollars
840 USD Lonapu CLA / US dollars
978 EUR €spo/Luro
985 PLN Monecuki 3n0mi/ Polish zloty
JSC «Plus Bank» 756 CHF Mseuuapgbm paHKku / SW/§5 francs
) . 124 CAD KaHaoceki donapu / Canadian dollars
15 Ivano-Frankivsk, Ukraine o ) 1600424
TELEX- 292111 ALFA UX 036 AUD  Ascmpaniticei donapu / Australian dollars
' 203 CZK Yecoki kpoHu / Czech crones
208 DKK  [lamceki kpoHu / Danish crones
643 RUB Pociticeki pybni / Russian roubles
974 BYR binopycwki pybni/ Byelorussian rubles
840 USD Honapu CLA/US dollars
CB <Koopinvestbanks Itd 826 GBP (DyHnjU cmepn/Hele/ Pounqs sterling
. 756 CHF Ulsetiuapceki pparku / Swiss francs
16 Uzgorod, Ukraine ! ) 1600828
SWIFT-CODE-KOOPUALX 348 HUF Yeopcobki popuHmu / Hungarian forings
' 643 RUB Pociticeki py6ni/ Russian roubles
974 BYR binopyceki pybni/ Byelorussian rubles
JSC CB «Ukrgazprombank»
7 Kyiv, Ukraine 985 PLN Monbcoki 3nomi/ Polish zloty 1600408
SWIFT-CODE:UKRGUAUK
JSC CB «Nadra»
18 Kyiv, Ukraine 985 PLN Monbcoki 3nomi/ Polish zloty 1600134

SWIFT-CODE: NADRUAUX
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Ocnosni JIOPO ma HOCTPO paxyuku / Main LORO and NOSTRO accounts

Ne baxk /Bank

Bantoma/ Currency

Homep paxyHky / Account number

The Bank of New York Mellon

1 New York, USA 840 USD  Jonapu CLUA/US Dollars 8900057211
SWIFT-CODE: IRVTUS3N
PKO Bank Polski S.A. 985 PLN Monbceki 310mi/ Polish zloty PL27 10200016 1201 1100 0000 0218
2 Warsaw, Poland 840 USD  Jonapu CLUA/US Dollars PL89 1020 0016 1207 8700 0000 0219
SWIFT-CODE: BPKOPLPW 978 EUR €epo/ Furo PL54 1020 0016 1209 7800 0000 0220
5 %’;ﬁg"g;{’;@i’ ial Bank of Commerce ¢, yn Jionapu CLA/US Dolars 1883518
SWIFT-CODE- CIBCCATT 124 CAD Karadcwki donapu / Canadian dollars 1883410
Dresdner Bank AG
4 Frankfurt am Main, Germany 978 EUR €epo/Euro 4990812286600888
SWIFT-CODE: DRESDEFF
Commerzbank AG
5 Frankfurt am Main, Germany 978 EUR €epo/Euro 4008881005
SWIFT-CODE: COBADEFF
ING Bank N.V.
6 Amsterdam, Netherlands 978 EUR €gpo/Euro 50909657
SWIFT-CODE: INGBNL2A
978 EUR €spo/Furo 480-9589677-71
KBC Bank N.V. 756 CHF Lsetiyapcobki ppaHKku / Swiss francs 480-9589671-65
P Brussels. Bel ./‘L./m 752 SEK Lllgedcbki kpoHu / Swedish crones 480-9593493-07
SWIFT- éO Dg' KREDBEBB 826 GBP OyHmu cmepnineig / Pounds sterling 480-9589675-69
' 036 AUD Ascmpaniticeki donapu / Australian dollars 488-5916952-83
392 JPY AnoHceki eHu /lapaneese yens 488-5916953-84
UniCredit SpA
8 Milan, Italy 978 EUR €8po/Furo 995 3410
SWIFT-CODE: UNCRITMM
i ?:;;:; 59";" gg i ok 978 EUR  €spo/Euro 3996018997
SWIFT-CODE: DABADKKK 208 DKK Dutch crones 3996020932
Raiffeisen Zentralbank Oesterreich AG 978 EUR €epo/Euro 55059307
10 Vienna, Austria 840 USD Honapu CLUA/ US dollars 7055059307
SWIFT-CODE: RZBAATWW 826 GBP OyHmu cmepniHeig / Pounds sterling 83-55 059 307
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20

21

22

baxk /Bank

Lloyds TSB Bank PLC
London, United Kingdom
SWIFT-CODE: LOYDGB2L

Kereskedelmi es Hitelbank RT
Budapest, Hungary
SWIFT-CODE: OKHBHUHB

Unicredit Bank Austria AG
Vienna, Austria
SWIFT-CODE: BKAUATWW

Ceskoslovenska
ObchodniBanka a.s.
Prague, Czech Republic
SWIFT-CODE: CEKOCZPP

Raiffeisen Bank Polska S.A.
Warsaw, Poland
SWIFT-CODE: RCBWPLPW

JSC Priorbank
Minsk, Belarus
SWIFT-CODE: PICBBY2X

JSC «Sobinbank»
Moscow, Russin Federation
SWIFT-CODE: SBBARUMM

Close JSCb «Russslavbank»
Moscow, Russian Federation
(for payments under «Contact» system)

Kazkommertsbank
Almaty, Kazakhstan
SWIFT-CODE: KZKOKZKX

JSC «Finance and Credit» Bank
Kyiv, Ukraine
SWIFT-CODE: FBACUAUX

JSC «Raiffeisen Bank Aval»

Kyiv, Ukraine
SWIFT-CODE: AVALUAUK

JSC CB «NADRA»
Kyiv, Ukraine
SWIFT-CODE: NADRUAUX

826

348

978

GBP

HUF

EUR

203 CZK

978

974

643
840
978

643
840
978

398

840

840

EUR

BYR

RUB
usb
EUR

RUB
usb
EUR

KZT

usb

usb

980 UAH

959 XAU
961 XAG

962

XPT

964 XPD

Bamoma/ Currency

OyHmu cmepnineig / Pounds sterling

Yeopceki popuHmu / Hungarian forings

€8po/ Euro

Yecoki kpoHu / Czech crones

€8po/ Furo

binopyceki pybni/ Byelorussian rubles

Pociticoki py6ni/ Russian roubles
LHonapu CLUA /7 US dollai
€8po/Euro

Pociticoki py6ni/ Russian roubles
Honapu CIIA/ US dollars
€epo/ Euro

Kaszaxceki meHvee / Kazakh tenges

Honapu CIIA/ US dollars

Lonapu CLIA / US dollars
[pusHi/ Hryvnia
p 4

3oomo/ Gold
Cpi6no / Silver
lnamura/ Platir
Manaditi / Paladium

Homep paxyHky / Account number

01027248

10201006-10004809

12618194401

166041953

49175 0000 9000 0000 0643 5939

1702081510021

30111810500000003552
30112840800000003551
30112978400000003551

30111810200000000116
30111840500000000116
30111978100000000116

169207

16001012994840

1600522

16000325912501
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[Ina xopnopamusHux KnieHmie
For corporate clients

« BiokpuTTa Ta 06C1yroByBaHHA NMOTOYHMX PaxyHKIB Y HaLlio-
HaJbHIN | IHO3eMHIM BantoTax.

+ BiokpuTTa i 06CNyroByBaHHA KOPMOPATUBHUX KaPTKOBMX
paxyHKIB y HaLjioHabHiM Ta IHO3eMHil BasioTax.

« Po3paxyHKoBe i kacoBe 06CyroByBaHHs.

« EnekTpoHHUI i MOBINbHWIA GaHKIHT — cucTema «KJTIEHT-
IHTEPHET-BAHK» (IFOBS).

+ 3apnnaTHi KaPTKOBI MPOEKTM.

+ |HKacauis rpowWoBKX KOLWTIB Ta LiHHOCTEN.

- lNakeTHi nocnyru:

- «CrapT» Ta «CTapT +» 4115 HOBUX KITIEHTIB;

- «EkoHOMHNIY, «BurigHuiny Ta «[inoBuit» ona manoro i ce-
penHboro GisHecy;

- «[lignpuemelb-Crapt» Ta «[lignpuemelb» ANS NPUBATHUX
nianpueMUB;

- aKUiIMHI AnAa KnieHTiB HoBWX inil Ta BigaineHb 6aHKYy.

+ CnucTema KepyBaHHA BiINbHMMM KOLWITaMK KNIEHTIB — nNpAMa
3aM1€XKHICTb PO3MIPY MPOLIEHTHOIO AOXO4Y Bif PO3MIPY aKy-
MYNIbOBAHNX KIIIEHTOM KOLWUTIB Ha MOTOYHOMY PaxyHKY.

+ [lporpama «[10TOUHO-AENO3UTHMI PaxyHOK» — 3a aKyMmy-
NbOBAHMIA 3aNLLOK KOLWWTIB Ha NMOTOYHOMY PaxyHKY KIEHTa,
6aHK crnnavye NPOLUEHTHMI AOXiA 3anexHO Bif PO3MIpy KO-
LUTIB Ta CTPOKY X PO3MILLEHHA.

« MNporpama «PaxyHoK «3pyuHuni» (AnA NnpeacTaBHUKIB Ma-
noro 6i3Hecy) — KOMMAEKCHUM YHIKaNbHWUIA BaHKIBCbKIMN
NPOAYKT, AKNIA NMOENHYE PO3PaxyHKOBE Ta KacoBe 00Cny-
FOBYBaHHA, AOrOBIPHE YNPAaBIHHA PaxyHKaMu, enekTpo-
HHUIA Ta MOOGINBbHWI BaHKIHT, PO3MILLEHHS BKMAAHMX KO-
WITiB TOWO.

+ 30INCHEHHA MiIPKHAPOAHMX PO3PaxyHKiB: mepekas Ko-
WTiB B iIHO3eMHI BantoTi (B T. Y. TEPMIHOBWI), KyNniBAA Ta
npoAax (B TY. TEPMIHOBWI NPOAAX) IHO3EMHOI BaioTH,
onepauii KoHBepTaLil, JOKYMeHTapHe iHKaco, onepadii 3
yeKamu.

« 30iCHEHHA onepaLit 3 6aHKIBCbKMMW MeTanamu: BigKpuT-

- Opening and maintaining current accounts in national and
foreign currencies

- Opening and servicing of corporate card account in na-
tional and foreign currencies

- Settlement and cash servicing

- E-banking — «Client-internet-Bank system» (IFOBS)

- Salary card projects

- Collection of money resources and values

- Package services:

- «Start» and «Start +» for new clients;

- «Economicy, «Beneficial» and «Business» for small and me-
dium business;

- «Businessman-Start» and «Businessman» for private busi-
nessmen;

- Promotional for the clients Bank's new branches and out-
lets.

- System of managing free clients' resources - direct depend-
ence of the interest income amount obtained from the funds
accumulated by client on the current account.

- «Current-deposit account» — client pays for the accumu-
lated balance of funds under the current account of the Cli-
ent, depending upon the amount of the funds and terms of
their placement.

- «Comfortable account» program (for representatives of
small business) complex unique bank product, which com-
bines cash and settlement servicing, trust accounts man-
agement, e-banking and mobile banking, placement the
deposit funds etc.

- Making the international payments: transfer in foreign cur-
rency, including purchase and sale (also express sale) of the
foreign currency, operation of converting, documentary col-
lection, and operations with cheques.

- Transactions with the bank metals: opening and maintain-
ing current accounts in banking metals; purchase and sale of
bank metals for hryvnas



TA Ta BeAEHHA MOTOUYHMX PaxXyHKIB y GaHKIBCbKMX MeTanax,
KyniBna-npoaax 6aHKIBCbKMX MeTaniB 3a rpyBHi.

Kpeantu 11 iHWi dopmmn GiHAHCYBaHHA €KOHOMIYHOI aK-
TUBHOCTI i3 38CTOCYBAHHAM BflIAaCHWX PECYPCIB | KPeANTHINX
NIHIA/NIMITIB IHO3eMHMX GaHKIB i3 Pi3HUMM CTPOKaMK Kpe-
ONTYBaHHA:

- KpeauTyBaHHA NOTOYHOI 4iANIbHOCTI KiEHTa 3a AOMOMO-
Ol TaKMX IHCTPYMEHTIB, AK oBepapadT, KpeanT, KpeanTHa
NiHiA (3 PpiKkcoBaHO Ta «MNaBaryoo» NPOLUEHTHUMM CTaB-
Kamw);

- GiHaHCYBaHHA IHBECTULIMHOI AIANBbHOCTI 3a AOMOMOrOL0
[OBrOCTPOKOBOIrO KPeamnTyBaHHA, B TY. «KpeauTyBaHHA Ha
npuadaHHA TPaHCNOPTHMX 3aco0iBy, «KomepLiiHa inoTekan,
«[poeKkTHe diHaHCYBaHHAY;

-y BUMNAAI NO3WYKK Bifj HepesnaeHTa — nporpama ¢iHaH-
CyBaHHA «KpeauTt — YkpaiHa». lporpama nepenbayae Bu-
fady KpeantHmx kowTis PKO BP SA nonbcbKoMy KIEHTY
ONA NoAanbworo GiHaHCYBaHHA OCTaHHIM rOCMOAAPCHKOT
LiANbHOCTI YKPAIHCbKOTO KiEHTa, MOB'A3aHOTO 3 MOMbCLKIM
KaniTanom;

- GaKTOpWHroBi onepaLii;

- BMAaYa BAHKIBCbKMX FapaHTilA, ¥ TY. NeplwOoKNacHUMN €B-
POMNENCHKUMI UM aMEPUKAHCbKMMY BaHKamK 3a MOAaHHAM
BAT «KPEJJOBAHK»;

- 00CNYroByBaHHA JOKYMEHTAPHOTO iHKaCo;

- 0DOPMNEHHA OKYMEHTAPHMX aKPEAWTUBIB i3 MOXIMBKM
nofanbWM iHaHCYBaHHAM MPOEKTY 33 paxyHOK Buaadi
KpeaUTHMX KOLUTIB.

+ Pi3HOMaHITHI Aeno3nTHI Nporpamu, AKi € THYUYKMMY Ta Mak-
CMManbHO afanToBaHVMK [0 NOTPed KIiEHTa 3 Pi3HOI0 Nepi-
OJUYHICTIO | MOXKUBICTHO:

- PO3MILLIEHHA BKMaAHMX KOWTIB (Bif 3-X AHIB A0 36 MicALiB);
- BMMNaTa NPOLEHTIB;

- NONOBHEHHA ab0 BUYUYEHHA KOLWTIB MPOTArOM TePMIHY A
LOroBopyY;

- OTPUMAHHA AOAATKOBOrO MPOLEHTHOIO AOXOAY BHACIAOK
KaniTanisauii NpoLeHTis;

- AOCTPOKOBE BW/TyUYEHHA KOLITIB 3 BKMady 3a notpeboto 1
OTPVIMaHHA NpY LUbOMY NPOLIEHTHOrO AOXOAY 33 GakTUUHWIA
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ITocnyeu 6anky / Bank services

Credits and other forms of financing the economic per-
formance with the use of the own resources and credit lines/
limits of foreign Banks with different terms of crediting:

- crediting the current activity of the client using such instru-
ments as overdraft, credit, credit line (with fixed and «float-
ing- interest rates);

- financing the investment activity with the help of long-
term crediting, including «Crediting for purchase of vehicles,
«Commercial mortgage», «Project financing»;

- as the loan from non-resident — «Kredyt Ukraina» financ-
ing program. The Program envisages issue of PKO BP S.A.
credit funds to the Polish clients, for further financing by
the later Ukrainian client business, which is bound with the
Polish capital;

- factoring transactions;

- issuing bank guarantees including those issued by the first
class European or American banks by the submission of the
Bank;

- servicing the documentary collection;

- processing the documentary letters of credit with possi-
ble further financing of the project on the account of credit
funds disbursement.

- Various deposit programs, which are flexible and adapted
to client's needs at maximum with:

- Different term period of placing the deposit (from 3-days
to 36 months);

- Interests’ payment;

- Replenishment or withdrawal of funds during the term of
agreement;

- ability to get additional interest income as a result of inter-
ests' capitalization;

- ability to withdraw in advance funds from the deposit ac-
count and receipt of the interest income for the actual term
of funds placement on the deposit account;

- ability to accrue interests under the rates set in the inter-
bank market;

- ability of the client to change previously selected type of
deposit without opening other bank account.

- Participation in the establishment and purchase of real es-
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CTPOK NMepebyBaHHA KOLLITIB Ha BKIAAHOMY PaxyHKY;

- HapaxyBaHHA NPOLEHTIB Ha BKNaZ 3a NPOLUEHTHNMM CTaBKa-
MV, LLIO BCTAHOBMIOIOTHCA Ha MiPKOAHKIBCbKOMY PUHKY;

- 3MiHa KnieHToM 0bpaHoro Buay Bknady 6e3 BigkpuTTA iHWO-
ro 6aHKIBCbKOrO PaxyHKYy.

< YyacTb Yy CTBOPeHHi Ta npwuabaHHi Hepyxomoc-
Ti yepe3 QoHA oiHaHCyBaHHA OyaiBHMUTBA BUAY «A»
BAT «KPEJJOBAHK». ®oHa diHaHCyBaHHA OyaiBHMUTBA
(O®B) — e HaginHa, 3akoHOAaBYO 3abe3neyeHa cuctema
biHaHCOBO-KpeAWUTHMX B3AEMOBIAHOCKH MiXK 3abyA0BHU-
KOM Ta Qi3NYHUMMK | IopUaNYHUMIN 0cobamu (foBipuUTens-
MW) NpU OYAIBHUUTBI XUTNOBUX OYAMHKIB i3 3anydYeHHAM
nocepenHnka — BAT «KPELOBAHK» (ynpasutens), Akui
Bif BSIACHOTO iIMeHI [i€ B iHTepecax AOBIpUTENiB i ynpasnse
KOLITaMu OCTaHHIX Ana ¢iHaHCyBaHHA OYAIBHMUTBA KMUTNA
Ha ymoBax, BM3HadeHux [pasunamu OOB, Ta yknageHmx
AOroBopis Npo yyacTb y GOB.

- Onepaduii Ha pUHKY LiHHMX Nanepis:

- onepauii Kynisni-npoaaky LiHHWX nanepis Ha NepBUHHOMY
Ta BTOPWHHOMY PUHKaX 1A PO3MILLEHHA KOLTIB KiieHTa B
LiHHI nanepwu yKPaHCbKNX eMITeHTIB;

- POpMyBaHHA Ta AvBepcudikauia nopTdena UiHHMX nanepis
KNnieHTa — po3pobka bi3HeC-NNaHy iHBECTYBaHHA KNIEHTOM B
LiHHI nanepu 3 BUKOPUCTaHHAM PI3HOMaHITHWX NiAXOAIB CBi-
TOBOI Ta YKPATHCbKOI NPaKTUKY;

- YNPaBAiHHA 33 AOPYUEHHAM KlieHTa nopTdenem UiHHKX na-
nepi., BKIOYaOUM onepaLil Ha OpraHizoBaHOMY PUHKY;

- OpraHizauia emicii obnirauiiHnx No3nK — MOBHWUI Cynpo-
Bif eMICill KNIEHTCbKMX 0bMirauiH1X 3ano3ndyeHb, opraHi-
3aUia BMNYCKY Ta PO3MILLEHHA KOPMopaTUBHMX obniralin,
BK/IIOYAIOUM aHAEPPANTUHE, NOCAYrY NNaTiKHOro areHTa
eMicit;

- OpraHi3auia BMMNycKy akLii NignpuemMcTsa, B TY. AOAATKOBOI
eMmicii, koHconiaauia nakeTis akLit, dopMyBaHHA BNOKYOUKIX,
KOHTPOMBbHMX Ta iHLLINX NAKEeTIB aKLii;

- onepadii 3 BeKCenamu, a came: BpaxyBaHHA, aBalloBaHHA,
LOMILINALiA, IHKaCyBaHHSA, KyniBnd Ta Npoaa;

- MOBHMIA CYNPOBIA OnepaLin KNiEHTa 3 LiHHUMK nanepamu,
a TaKOX fK 36epirava LiHHMX nanepis;

tate through the fund for construction financing of «A» type
of the Bank. The Fund of construction financing (FCF) — is
a reliable (protected by legislation) system of financial and
credit relationship between the Builder and individual and
corporate clients at construction of the residential houses
with the attraction of intermediate — the Bank (Estate
Manager), which acts on the own behalf , represents the
interests of the Principals and manages the funds of the last
for the financing hosing construction on the conditions as
defined by the FCF Rules and the agreements laid about
participation in FCF.

- Transactions in the securities market;

- purchase and sale of securities in the primary and second-
ary markets in order to place clients' funds into the securities
of the Ukrainian issuers;

- formation and diversification of clients' securities portfolio -
development of investment business-plan; which allows the
client to invest into the securities using various approaches
of world and Ukrainian practice;

- management with the clients securities portfolio by proxy
of client, including the transaction in the organized market;
- organizing the bonded loan — full escort of clients issued
bonded loans, organization and placement of corporate
bonds, including underwriting, services of the issue pay-
ment agent;

- issuing shares, of the enterprise, also including of the ad-
ditional issue, consolidation of packages, formation of block-
ing, control and other shares packages;

- transactions with promissory notes: discounting, backing,
domicile, collecting, purchase and sale;

- complete escort of client's securities transactions,

As well as securities custodian.

- opening securities account;

- accounting of the ownership rights and responsible cus-
tody of the securities;

- servicing the securities circulation;

- securing the ownership right for the state securities, pur-
chase of the state securities for the clients at the auctions;

- accounting of securities' blocking;



- BIAKPUTTA PaxyHKy B LIiHHVX Nanepax;

- 06niK NpaB BNacHOCTI Ta BiAgNoBifanbHe 36epiraHHs LiHHKUX
nanepis;

- 06cNyroByBaHHA 00iry LiHHKX Nanepis;

- 00niK NpaB BNaCHOCTI Ha Aep»aBHi UiHHI nanepw, Kynisna
LepaBHVIX LIHHWX nanepis Ana KNIEHTIB Ha ayKLioHax;

- 00niK 00TAKeHHA (BNOKYBaHHA) LiHHWX Nanepis;

- 3HEPYXOMJIEHHA LiHHWX Nanepis Ta peecTpalid HOMIHab-
HUM YTPUMYBaYeM Y PEECTPI BIACHMKIB LiHHIMX nanepis 3a
LOPYYEHHAM KIIEHTS;

- OTPUMaHHA AOXOAIB MO LiHHMX Nanepax, AKi 06MikoByoTbCA
y 30epiraya, 3 NofanblWmMM MnepepaxyBaHHAM Ha pPaxyHKM
BIACHWKIB;

- POPMyBaHHA Ta NoAaHHA 0ONIKOBKX PEECTPIB;

- JemaTepianizauia BUNYCKY UiHHWX nanepis (NepeBefeHHs
BMMYCKY UiHHMX Nanepis i3 AoKyMeHTapHoi dopmMu B He3ao-
KyMeHTapHYy);

- NPOBEfEeHHA Yepes KNIPWUHIOBWIA [eno3nTapin Yrog i3 LiH-
HVYMK Nanepamm 3a NPUHLMMNOM «MOCTaBKa MPOTH NaaTexy»
(30iMCHEeHHS rapaHTOBaHMX NOCTABOK LIIHHMX Nanepis Ta rpo-
LIOBMX PO3PaXYHKIB);

- HaAaHHA IHOGOPMAaLIMHO-KOHCYALTAUIHMX NOCAYT i3 NTaHb
[eno3nTapHoI AiANbHOCTI.

- IHAMBIAyanbHe 06CNYroByBaHHA BaXkMBINX KNIEHTIB OaHKY.
- CTpaxoBi NOCNyrK ANA KOPNOPaTUBHMX KIEHTIB uyepe3
aKpeamnToBaHi 6aHKOM CTPaxoBi KOMMaHIi: CTpaxyBaHHA Maii-
Ha KNIEHTIB (y TY. 33CTABHOrO), CTPaxyBaHHA aBTOTPaHCMOPT-
HVX 33co0iB (aBTO-Kacko) Ta 0OOB'A3KOBE CTPaxyBaHHA LM-
BINIbHOI BiANOBIAANBHOCTI BNACHMKIB TPAHCMOPTHMX 3acobiB,
Y T. U. «3eMeHa kapTa», 0COboBE, B T. U. MeM4YHe CTPaxyBaHHA
Bifl HELLACHMX BUMAKIB.

- Mocnyrn 3 BignosiganbHoro 36epiraHHA | HajaHHA B
opeHay cendiB ana 36epiraHHA LiHHOCTEN Ta JOKYMEHTIB
KNiEHTIB.
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Iocnyeu 6anxy / Bank services

- obstacles to securities circulation and registration by the
nominal holder at the securities registrar by the proxy of the
client;

- getting income under the securities which are accounted
by the custodian with further transfer for the holders" ac-
counts;

- formation and submission of accounting registrars;

- dematerialization of the securities issue (transfer form the
materialized form into the dematerialized form);

- entering through the clearing depository of the securities
agreements, acting on «delivery against payment principle
(conducting of the guaranteed deliveries of securities and
monetary payments);

- informational and consulting services on the depository
activity issues.

- Individual servicing of the VIP clients of the Bank.

- Insurance services for the corporate and individual clients:
insurance of the clients' property (including those in collat-
eral), car insurance (auto-Casco) and obligatory insurance of
the civil liability of the proprietor of the vehicles, including
«Green Card», personal including medical insurance from in-
cidents

- Granting of services on custody and rent of safes for the
custody of clients documents and values.

107



108

s po30pionux knienmis
For retail clients

Heno3ummui npozpamu

Pi3HOMaHITHI Ieno3uTHI Mporpami Ana Gi3ndHX ocio Ha BUMAHMX
| pO3paxoBaHVIX BIANOBIAHO A0 NOTPEeD KIEHTIB yMOBaX Y Hauio-
HaNbHi Ta IHO3EMHMX BaNtOTaX i3 MOMXVBICTIO PO3MILLEHHSA KOLUTIB
Ha TepMmiH Big 1 TvkHA 10 20 POKIB i3 MPaBOM NPOAOBXKEHHS [Oro-
BOPY 6e3 NpUCyTHOCTI KNieHTa. MOXMBICTb BIAKPVBATY BK/AA Ha
TPETIO 0COBY Ta AUTWHY, CKOPUCTATUCA MPUBAOIMBLMM YMOBAMM
NEHCIMHX Aeno3uTiB, 30eperTi NPOLIEHTV NPV AOBrOCTPOKOBO-
My MPUNMHEHHI [iT AENO31THOIO BKIIaMy, @ TakOX OTPUMATH X y
3PYUHMIA CNOCI6 WOMICALIA, Y KiHUi TEPMiHY, ab0 KaniTanisysaTu [0
BKMaZy. AKLiMHI AeNO3UTHI NPOrpamm 3 4OAATKOBVMM NPOLEHTa-
MK, OOHyCaMU, MPM3aMM 7 IHLLIMMA MPOMOLIMHMIA 3aX0faMM.

Kpeoummni npozpamu

HanaHHs disnuHMM 0Ccobam KpeamTiB Ha CroXMBYI Lini:

+ Ha npvabaHHa TpaHCMopTHYX 3acobiB Yepes WNPOKY Me-
pexXy aBTOCANOHIB — MapTHePIB GaHKy

« Ha npvadaHHs BXMBaHWX TPAHCMOPTHNUX 3acobiB

+ Ha npuabaHHA BOOHMX TPaHCMOPTHMX 3aco0iB, Takux, AK
AXTW, YOBHW, KaTepu, CKYTEPU, KaTamapaHu

+ Ha npvabaHHa ToBapiB AOBrOTPUBANIONO BXUTKY

+ Ha notouri notpebu nig nopyky iHWMx GianyHmMx ocio

+ Ha notouHi notpebu nig nopyky nignpremcTs

+ Ha po3suToK manoro 6i3Hecy

AKUAHI  KpeaWTHI nporpamu (3 BUTIAHUMKM NPOLEHTamM,
3HVKKAMK Ta IHWAMX NPOMOUAHUMI 3aX0Aamu) CrinbHO 3
NapTHepPamK Ta CTPaxOBMMM KOMMAHIAMM.

Po3paxynkoeo-kacoee 00cnyz06ysanns ¢i-

3UuHUX 0Ci0

« BigKpwTTA 1 06CYroByBaHHA MOTOUHMX PaxXyHKIB Gi3VUHIX
0Ci6 y HauioHanbHil Ta iIHO3eMHI BanoTax

« BinkpuTTaA 11 06CNYroByBaHHS NOTOYHYMX Ta KAPTKOBMX MeH-
CiHNX paxyHKiB (3apaxyBaHHA NEHCil i rpOLWOoBOI AONOMOTN
Bif MeHciHoro doHay YKpaiHm Ha 6aHKIBCbKIMA paxyHOK)

+ OpraHi3auia NpUAMaHHA nnaTexis (y TY. KOMyHanbHVX) Ha
KOPUCTb OIOKETHMX OpraHi3aLii Ta iHWWX oPUANYHKX OCiO

Deposit program

Various deposit programs for individual clients designed under
beneficial and tailored to clients needs conditions, in national
and toreign currencies with the possibility of placement the
funds for different periods (from 1 week to 20 years) with the
right of prolongation without client’s presence.Opportunity to
open deposit for the third person and the child, having benefit-
ed from favorable conditions of pension deposits, save interests
at the advance termination of deposit and also to receive them
(@s convenient) monthly, at the end of the term or capitalize
them to the deposit. Promotional deposit programs with addi-
tional interests, bonuses, prizes and other promotional actions.

Credit program
Crediting the individual credit under consumer purposes for:

car purchase through the wide network of car salons
-partners of the Bank;

used cars purchase

purchase of the water vehicles such as: yachts, boats, cut-
ters, scooters, catamarans,

purchase of durables

current needs under the bail of other individuals

current needs under the bail of the enterprises

small business development
Promotional credit programs (with beneficial interests, dis-
counts and other promotional actions) together with part-
ners and insurance companies.

Cash and settlement services of individual

clients

opening and servicing of the current accounts for the in-
dividual clients in national and foreign currencies

opening and servicing of current and card pension ac-
counts (setting off the pensions and other allowances from
the Pension Fund of Ukraine on the banks account)

receiving payments (including utility payments) in favor
of budgetary organizations and other legal entities



+ 3MiCHEHHA NepekKasiB y HaLiOHANbHIN Ta IHO3EeMHIl Basio-
Tax 6e3 BIAKPUTTA PaxyHKiB;

- OpraHizauia BunnaT-BiaWwKoAyBaHb Bif yNPasIliHHA nNpaLli Ta
COLiaNIbHOrO 3aXMCTYy HaCeNeHHA

- BigkpwTTa 1 06CnyroByBaHHs NMOTOYHMX PaxyHKIB Ans 3a-
paxyBaHHsA GNarofinHNX BHECKIB

+ Po3paxyHkM B HauioHanbHil BantoTi Mix Gi3nuHUMKN OCO-
H6amu y dopmi akpeamnTmay

Hemopzosi onepauii

-+ Onepalii 3 yekamu

+ 3AiCHEeHHA onepaLii 0OMiHY BanioT y kacax baHKy

- HapaHHsa B opeHay iHAVBIAYanbHOro ceida BUCOKOI 3a-
XNLWEHOCTI Ha BM3HAYEHNA TEPMIH Y TMMYacoBe MNJaTHe KO-
PUCTYBaHHA ANns 30epiraHHA UiHHOCTEN KNiEHTa (AOKYMEHTH,
6aHKHOTY, MOHETW, 6aHKIBCbKi MeTanu, LiiHHI Nanepu, BanoTHi
M iHWI UIHHOCTI, BUPOGM, MaTepianu TOLLO)

I'powosi nepexasu

+ [pOoLLi 61MCKaBKOIO — rPOLLIOBI NepeKasn 3a cucTemoro BAT «KPE-
JOBAHK» y Mexax YKpaiH B HaLiOHamNbHIl Ta iIHO3eMHIl BatoTax

+ WESTERN UNION — mixkHapoaHi nepekasu No BCbOMy CBITY
« MONEY EXPRESS — nepekas kowwTis i3 Teputopii CLLIA B YkpaiHy
« MEEST — wBwuaknit cnoci6 4OCTaBAAHHA KOWTIB B YKpaiHy
« MONEY EXCHANGE — nepekasn 3 eBponeincbKix KpaiH Big
24 rop.

- CONTACT — nepekasn B €Bpo, aonapax CUIA Ta pocin-
CbKUX pybnsx

Inomeuni kpeoumu

« KpeawT Ha byniBHUUTBO HEPYXOMOCTI

- Kpeout Ha iHavBiayansHe OyaiBHULTBO

+ KpeawT Ha iHBECTYBaHHA OyaiBHUUTBA »KMTNA WAAXOM Npu-
N6aHHA LinboBMX 0bniraLin

+ KpeanT Ha npuabaHHA KMTNOBOI HEPYXOMOCTI (LiNAHKN)

+ Kpeant Ha peMOHT | PeKOHCTPYKLIO XMTa

« KpeawT Ha noTouHi noTpebu nig 3acTaBy HEPYXOMOCTI

+ PediHaHCyBaHHs inOTeUHMX KpeauTiB

- Private Banking — [MepcoHanbHe obcnyroByBaHHa VIP-
KNIEHTIB, OCi6 o NoTpebytoTb BULLOTO PIBHA CEPBICY

PIYHU 3BIT / ANNUAL REPORT / 2008

ITocnyeu 6anky / Bank services

making the transfers in national and foreign currencies
without opening the accounts

organization of payments of compensations from the Di-
vision of Labor and Social Care of population

payment and servicing current accounts opened for set-
ting off the charitable contributions

payments in the national currency between individual cli-
ents in the form of letter of credit

Non-trade transaction

transactions with the cheques

making currency conversion at the bank cash desks

renting individual safe with high protection level in
temporary payable use for defined period for keeping
clients values there (documents, banknotes, banking
metals, securities, currency and other values, products,
materials, etc.)

Money order
«Funds momently» — urgent transfer under the Bank sys-
tem within Ukraine in the national and foreign currencies
WESTERN UNION — international around the world
MONEY EXPRESS — transfer of funds from USA into Ukraine
MEEST — quick and safe way of delivering money to
Ukraine
MONEY EXCHANGE — transfers from the European coun-
tries with the period starting from 24 hours
Contact — transfer in EURO, US dollars and Russian Rubles

Mortgage credits

- Credit for realty construction

- Crediting for the construction of individual houses

- Crediting for investing in building of accommodation by ac-
quisition of special target bonds

- Crediting for acquisition the nonresidential real estate (land plot)
- Crediting for repair and reconstruction of accommodation

- Crediting for current needs under the collateral of real estate
« Refunding of mortgages credits

- Pivate Banking — Personal servicing of VIP clients, which re-
quire higher level of service
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it ma 8i00isetHs Bﬂ«KPE,ZIOB‘AH

Branches and outlets of the Bank
F




Crarom Ha 01.03.2009 p. — 26 ¢init Ta 147 BiggineHs y 22 0b-
nacTax YkpaiHu (3 24-x) Ta AP Kpum

1. BiHHuyeka ginisa — 21000, m. BiHHuuA, 8yn. lMupozosa, 78a;
m.: (0432) 52-56-80

2. BonuHcoeka ¢pinia — 43025, m. Jlyyek, 8yn. Jleci Ypainku, 28a;

m.: (0332) 77-65-00

2.1. BiodineHHa Ne Ty m. Jlyubk — 43005, m. Slyyek, np. [pyuiescekoeo, 33;

m.: (03322) 3-02-38

2.2. BiooineHHsa Ne 2 y m. Jlyubk — 43023, m. Jlyyek, syn. KoHakiHa, 18a;

m.: (0332) 78-76-00

2.3. BiooinerHa Ne 3 y m. Jlyubk — 43006, m. Jlyyek, nposyn. KomyHaneHud, 4;
m.: (0332) 71-01-81

2.4. BiooineHHs Ne 4 y m. Jlyubk — 43010, m. Jlyuek, 8y KpemeHeyska, 38;

m.: (0332) 72-94-88

2.5. BiooineHHs Ne 5 y m. Jlyubk — 43024, m. Jlyybk, 8yn. Kapnerka-Kapoeo, 17;
m.: (0332) 75-79-00

2.6. BiooineHHsa Ne 6 y m. HogosonuHcbk — 45400, BonuHcbka 0611,

M. HogososnuHcek, byneaap LLlesuerka, 10; m.: (03344) 4-07-10

2.7, BiooineHHa Ne 7 y m. Kosene — 45000, BoniuHcbka 0611, M. Kosesb,

8yn. C.baHoepu, 5; m.: (03352) 3-15-04

2.8. BiodinerHsa Ne 8 y m. Jlyysk — 43020, m. /lyubk, 8yn. Enekmpoanapamna, 3;
m.: (0332) 75-15-63

2.9. BiodinerHHs N 9y m. Jlyuek — 43017, m. Jlyyek, 6ynweeap Lpyx6u Hapodie, 6;
m.: (0332) 76-73-23

2.10. BiodineHHz N 10 y m. [opoxie — 45700, BonuHceka 0611., M. [opoxis,

8yn. LLlesyerka, 24; m.: (03379) 2-22-42

2.11. BiodinerHHs N 11 y m. Kogesie — 45000, BonuHcbka 0611, M. Kogesb,

8y/1. 3a800cbka, 9; m.: (03352) 4-64-16

3. [lHinponemposcobka ginia — 49029, m. JHinponemposcebk,

8y/1. Bonooapcekoezo, 15; m.: (056) 756-90-70

3.1. BiodineHHs N Ty m. [JHinponemposcek — 49000, M. [JHinponemposcek,
np. KMapkca, 6y0. 34; m.: (056) 745-06-01

3.2. BiooineHHs Ne 3 y m. [JHinponemposcek — 49000, M. [JHinponempo8cex,
8yn. [oHuapa, 6, npum. 23; m.: (056) 745-05-64

3.3. BiooineHHs Ne 4 y m. Kpusuti Pie — 50027, [JHinponemposceka o611,

M. Kpusudi Pie, 8yn. €ceHiHa, 4, npum. 19; m.: (0564) 92-03-38

4. [loHeubka inia — 83000, m. JoHeuek, np. Inniya, 3; m.: (062) 332-33-30
4.1. BiodineHH# N Ty m. [opnieka — 84617, [loHeybka 061, m. [oprieka,

np. Mepemoeu, 28: m.: (0622) 12-01-33

4.2. BiooineHH# Ne 3 y m. Knamamopcok — 84313, [loHeyvka 0611,

M. Kpamamopcek, eyn. Mapama, 6; m.: (06264) 8-96-73

4.3. BiooineHHa N° 4 y m. [loHeybk — 83017 m. [loHeyek, bynwsap Lllesuerka, 67;
m.: (062) 349-45-23

4.4. BiooineHHs N© 5 y m. [loHeubk — 83048, m. [JoHeyek, 8yn. Apmema, 116;

m.: (062) 349-45-20

PIYHU 3BIT / ANNUAL REPORT / 2008
Dinii ma 6iddinenns BAT «KPEJJOBAHK» / Branches and outlets of the Bank

As of 01.03.2009. — 26 branches and 147 outlets in 22 regions
of Ukraine (out of 24) and AR Crimea

1. Vinnytsya branch — 78a, Pyrogova st., Vinnytsya, 21000; tel.: (0432) 52-56-80

2. Volyn branch— 28a, Lesi Ukrainky str., Lutsk, 43025; tel.: (0332) 77-65-00
2.1.Outlet N 1 in Lutsk — 33, Grushevskogo str, Lutsk, 43005; tel.: (03322) 3-02-38
2.2.Outlet N 2 in Lutsk — 18a, Konyakina str,, Lutsk, 43023; tel.: (0332) 78-76-00
2.3.Outlet N° 3 in Lutsk — 4, Komunalny lane, Lutsk, 43006;

tel.: (0332) 71-01-81

2.4 Outlet N° 4 in Lutsk — 38, Kremenetska str,, Lutsk, 43010;

tel.: (0332) 72-94-88

2.5. Qutlet Ne 5 in Lutsk — 17, Karpenka-Karogo str,, Lutsk, 43024;

tel.: (0332) 75-79-00

2.6. Outlet N° 6 in Novovolynsk — 10, Shevchenka Boulevard,

Novovolynsk, 45400, Volyn region; tel.: (03344) 4-07-10

2.7.Outlet N 7 in Kovel — 5, S.Bandery str, Kovel, 45000, Volyn region;

tel.: (03352) 3-15-04

2.8.Outlet N° 8 in Lutsk — 3, Elektroaparatna str,, Lutsk, 43020;

tel.: (0332) 75-15-63

2.9. Outlet N° 9in Lutsk - 6, Druzby Narodiv bld., Lutsk, 43017;

tel.: (0332) 76-73-23

2.10. Outlet Ne 10 in Horohiv - 24, Tshevchenka str, Horohiv,

45700, Volyn branch; tel.: (03379) 2-22-42

2.11. Outlet N° 11 in Kovel -9, Zavodska str, Kovel, 45000, Volyn region;

tel.: (03352) 4-64-16

3. Dnipropetrovsk branch- 15, Volodarskogo str.,
Dnipropetrovsk, 49029; tel.: (056) 756-90-70

3.1. Outlet N° 1 in Dnipropetrovsk —34, K.Marx avenue,
Dnipropetrovsk, 49000; tel.: (056) 745-06-01

3.2. Outlet N° 3 in Dnipropetrovsk — 23/6, Honchara str,
Dnipropetrovsk,49000 tel.: (056) 745-05-64

3.3. Outlet Ne 4 in Kryvyy Rig — 4, Yesenina str,, apt. 19, Kryvyy Rig,
50027, Dnipropetrovsk region; tel.: (0564) 92-03-38

4. Donetsk branch— 3, lllicha avenue, Donetsk, 83000;

tel.: (062) 332-33-30

4.1. Outlet N° 1 in Horlivka — 28, Peremogy av., Gorlivka, 84617,
Donetsk region; tel.: (0622) 12-01-33

4.2. Outlet Ne 3 in Kramatorsk — 6, Marata str, Kramatorsk, 84313,
Donetsk region; tel.: (06264) 8-96-73

4.3. Outlet N2 4 in Donetsk — 67 Shevchenko aven., Donetsk, 3017:
tel.: (062) 349-45-23

4.4.0utlet N 5 in Donetsk — 116, Artema str,, Donesk; tel.: (062) 349-45-20
4.5. Outlet N° 6 in Donetsk — 20, Kyivskyy av., Donetsk, 83054;

tel.: (0622) 57-61-20

4.6. Outlet Ne 7 in Mariupol — 39, Engelsa str,, offices 42, 51,
Mariupol, 87532, Donetsk region; tel.: (0629) 47-01-43
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4.5. BiooineHH# Ne 6 y m. [loHeubk — 83054, m. [loHeubk, np. Kuigcekud, 20;
m.: (0622) 57-61-20

4.6. BiooinerHa Ne 7 y m. Mapiynone — 87532, [loHeubka 061, M. Mapiynons,
8yn. EHeenbca, 39, npum. 42,51, m.: (0629) 47-01-43

5. [ipoeobuypeka ginis — 82100, Jlbsigcbka 0611., M. [lpoeobud, nn. PUHOK, 5
(ocHo8Ha adpeca);

82100, Jlbsiscbka 0611, M. [jpozobuy, sys. bopucnasceka, 8 (0odamkosa
aopeca); m.: (03244) 3-93-98

5.1. BiooineHHa Ne Ty m. CmebHuk — 82172, Jlbsiecbka 0611, M. CmebHUK,

8yn. AMenbHuka, 2; m.: (03244) 4-02-67

5.2. BiodinerHs N 2 y m. Tpyckaseuys — 82200, Jlbgiscoka 0671, M. Tpyckaseus,
8. CmebHuyeKa, 72a; m.: (03247) 6-61-00

5.3. BidoineHHa Ne 3 y m. [lpoeobuy — 82100, Jlesiscoka 0611, m. [Jpozobud, sys.
Cmpudceka, 163; m.: (03244) 1-53-89

6.[pyeaJlesiscoka ginis — 79026, m. Jlesis, 8yn. Caxaposa, 78a (ocHosHa adpeca)
79026, m. JTvsis, 8yn. Caxaposa, 80a (dooamkosa adpeca); m.: (032) 297-27-21
6.1. BiodineHHs N© 9 y m. Jlesig — 79000, m. Jlesis, 8yn. Civosux Cmpinbyis, 8/10;
m.: (032) 297-27-60

6.2. BiooineHHs Ne 10 y m. Jlegis — 79007, m. Jbsis, 8ys1. [Hamioka, 16;

m.: (032) 297-27-59

6.3. BiodineHHs Ne 11 y m. Jlesie — 79000, m. Jlbsie, np. T. LLlegueHka, 12/1;

m.: (032) 297-02-69

6.4. BiodineHHs N 12y m. Jlesie — 79066, m. JTbsis, 8ys. Cuxiscoka, 13;

(032) 222-54-02

6.5. BiodineHHs N 13 y m. Jlesig — 79019, m. Jlb8is, 8yn. [opodHuUeKa, 47;

m.: (032) 297-78-95

6.6. BiodineHHs N 14y m. J/legie — 79013, m. JIvgis, 8yn. C.baHoepu, 75;

m.: (032) 258-02-89

6.7, BiooineHHz Ne 15 y m. Jlegie — 79011, m. Jwsis, 8ysn. L Oparka, 72/10;

m.: (032) 244-55-57

6.8. BiooineHHa Ne 17 y m. Jlbgis — 79039, m. Jlesis, 8yn. LLlesyerka, 80;

m.: (032) 233-71-79

6.9. BiodinerHa N 18y m. Jlvsis — 79026, m. JTesis, 8yn. Jluyakisceka, 34;

m.: (032) 297-13-67

6.10. BiodineHHs Ne 20 y m. Jlogig — 79053, m. Jlesie, 8y Bonodumupa Besnukoeo, 51;
m.: (0322) 63-35-18

6.11. BiodinerHa Ne 21 y m. Jlosie — 79008, m. Jlbsis, 8yn. /ludakiscuka, 6;

m.: (032) 276-19-17

6.12. BiooineHHa Ne 23 y m. Jlesie — 79015, m. Jlbsis, 8yn. [opodoueka, 179;

m.: (032) 297-71-65

6.13. BiooineHHa Ne 25 y m. JTesis — 79000, m. Jbsis, 8ys1. KonepHuka, 18;

m.: (032) 261-15-64

6.14. BiodinerHa N° 27 y m. Jlesie — 79016, m. Jbsis, 8ys1. lopodoybka, 82;

m.: (032) 237-98-79

6.15. BiooineHHsa Ne 28 y m. Jlvsis — 79054, m. Jlbsis, 8yn. [lemniopu, 2;

m.: (032) 292-21-60

6.16. BiodineHHs N 33 y m. Jlugig — 79008 m. JTesig, n. PuHok, 19; m.: (032) 236-72-61

5. Drogobych branch— 5, Rynok sqr., Drohobych, 82100, Lviv region (principal
address); 8, Boryslavska str,, Drohobych, 82100, Lviv region (additional address);
tel.: (03244) 3-93-98

5.1. Outlet N° T in Stebnyk — 2, Melnyka str,, Stebnyk, 82175, Lviv region;

tel.: (03244) 4-02-67

5.2.Outlet N° 2 in Truskavets — 72a, Stebnytska str., Truskavets,

82200, Lviv region; tel.: (03247) 6-61-00

5.3. Outlet N° 3 in Drohobych — 163, Stryjska str,, Drohobych,

82100, Lviv region; tel.: (03244) 1-53-89

6. Second Lviv branch — 78a, Sakharova str. Lviv, 79026 (primary address)
80a, Sakharova str., (additional address); tel.: (032) 2972721
6.1. Outlet Ne 9 in Lviv — 8/10, Sychovyh Striltsiv str, Lviv, 79000;
tel.: (032) 297-27-60

6.2. Outlet N° 10 in Lviv — 16, Gnatyuka str, Lviv, 79007;

tel: (032) 297-27-59

6.3. Outlet N 17 in Lviv — Shevchenka avenue, 12/1, Lviv, 79000;
tel: (032) 297-02-69

6.4. Outlet Ne 12 in Lviv — 13, Syhivska str,, Lviv, 79066,

tel.: (0322) 222-54-02

6.5. Outlet Ne 13 in Lviv — 47, Gorodnytska str,, Lviv, 79019;

tel.: (032) 297-78-95

6.6. Outlet Ne 14in Lviv — 75, S. Bandery str, Lviv, 79013;

tel: (032) 258-02-89

6.7 Outlet Ne 15 in Lviv — 72/10, I.Franka str., Lviv, 79011,

tel.: (032) 244-55-57

6.8. Outlet Ne 17 in Lviv — 80, Shevtchenka str,, Lviv, 79039;

tel.: (032) 233-71-79

6.9. Outlet Ne 18 in Lviv — 34 Lychakiska str., Lviv, 79013;

tel: (032) 297-13-67

6.10. Outlet Ne 20 in Lviv — 51, V.Velykogo, Lviv, 79053;

tel: (0322) 63-35-18

6.11 Outlet N° 21 in Lviv — 6, Lychakivska str,, Lviv, 79008;

tel.: (032) 276-19-17

6.12. Outlet N2 23 in Lviv — 179, Horodotska, Lviv, 79015;

tel: (032) 297-71-65

6.13. Outlet Ne 25 in Lviv — 18, Kopernika str,, Lviv, 79013;

tel.: (032) 261-15-64

6.14 Outlet Ne 27 y in Lviv — 82, Horodotska str,, Lviv, 79016;

tel.: (032) 237-98-79

6.15. Outlet Ne 28 in Lviv —2, Petliury str., Lviv, 79054; tel.: (032) 292-21-60
6.16. Outlet Ne 33 in Lviv — 19, Rynok sq., Lviv, 79008; tel.: (032) 236-72-61
6.17. Outlet N2 34 in Lviv — 21, Chornovola str,, Lviv, 79058;

tel.: (032) 255-00-04

6.18. Outlet N° 39 in Lviv - 44, Bogdanivska str, Lviv, 79067;

tel.: (032) 291-78-64

7. Zhytomyr branch — 116, Kyyivska str., Zhytomyr 10001;
tel.: (0412) 41-23-59



6.17. BiodinerHsa N 34 y m. Jlvie — 79058, m. Jlbsis, np. B. YopHosona, 21;
m.: (032) 255-00-04

6.18. BiodineHHs N© 39 y m. Jlbgie — 79067, m. JTesig, 8yn. boedaHiecbka, 44;
m.: (032) 291-78-64

7. Kumomupceka ginis — 10001, m. Kumomup, syn. Kuisceka, 116;
m.: (0412) 41-23-59

8. 3akapnamceka ¢inia — 88000, m. Yxx2opo0, 8ys. [lyxHosuua, 2;

m.: (0312) 63-07-61

8.1. BiodineHHa Ne Ty m. Mykayese — 89600, 3akapnamceka o6, M. Mykadese,
syn. [lywkiHa, 13, npum. 2; m.: (03131) 3-12-83

8.2. BiooineHHa Ne 2 y m. Yxeopod — 88015, M. Yxx20po0, 8ysn. 8 bepesHs, 46;

m.: (0312) 61-96-87

8.3. BiodinerHsa N° 3 y m. bepeeoge — 90200, 3akapnamceka 0671, M. bepeeose,
8y/. [ Oparka, 2; m.: (03141) 2-32-61

8.4. BiddineHHa Ne 4 y m. BuHozpadie — 90300, 3akapnamcubka o6r1,
BuHozpadigcekuli p-H, M. BuHoepadis, syn. Mupy, 30/2; m.: (03143) 2-74-00

8.5. BidoineHHa Ne 5 y m. Paxie — 90600, 3akapnamceka o611, m. Paxie,

sy Mupy, 22; m.: (03132) 2-57-34

8.6. BiddinerHa Ne 6 y m. Xycm — 90400, 3akapnamcoka 061, M. Xycm,

8y/1. 900-piqua Xycma, 3a; m.: (03142) 5-20-19

8.7, BiodineHHa Ne 7 y m. Ysxeopod — 88005, M. Yxeopod, 8yn. MuHaticeka, 16a;
m.: (0312) 67-10-60

9. 3anopizeka ginis — 69000, m. 3anopixxs, 8yn. [lepemoau, 93, npum. 144;
m.: (061) 236-32-30

10. lsaHo-OpaHkisceka ¢inis — 76000, M. lsaHo-OpaHkiecek, 8ys. [anuyska, 27;
m.: (0342) 77-60-80

10.1. BiodinerHa N 1y cmm bpowris-Ocada — 77611, IsaHo-OpaHkisceka 061,
PoxHamiscekul p-H, cMm bpowHie-Ocada, eyn. 22 Ciyns, 75 m.: (03474) 4-62-34
10.2. BiodinerHs N° 2 y m. bypwmur — 77111, IsaHo-OpaHkiecska 061, M. bypui-
muH, sys. Civosux Cmpinbuie, 4a; m.: (03438) 46-481

10.3. BiodineHHs N° 3 y m. HadsipHa — 78400, lsarHo-DOpatrkigceka 061,

M. HaoeipHa, 8yn. LLlesyerka, 18; m.: (0342) 50-19-29

10.4. BiodineHHs Ne 4 y m. Kanyw — 77300, lsaHo-Dparkiecoka 0671, M. Kanyuw,
np. Jleci Ykpaivku, 1; m.: (03472) 7-80-91

10.5. BiodinerHs N2 5 y m. PoeamuH — 77000, lsaHo-Opatkisceka oo,

M. Poeamun, nn. Pokconaru, 6; m.: (03435) 2-31-20

11. Kuisceka epiniss — 03150, m. Kui, 8yn. [opbkoeo, 91/14; m.: (044) 230-12-31
11.1. BiodineHHs Ne 1 y m. Buwieopod — 07300, Kuiscbka 0611, M. Buuieopoo,

np. L.Mazenu, 1/88; m.: (04496) 2-56-85

11.2. BiodineHHs N 2 y m. Kuie — 04210, m. Kuis, 8yn. Mapwana TumoweHka, 13a;
m.: (044) 426-40-90

11.3. BiooinerHs Ne 3 y m. Kuis — 01034, m. Kuig, syn. Jlucerka, 3; m.: (044) 278-21-16
11.4. BiodinerHsa N° 4 y m. Kuis — 03049, m. Kuis, 8ysn. Jlykawesuya, 15;

m.: (044) 520-10-32
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8. Zakarpat'e branch — 2, Duhnovycha str., Uzhgorod, 88000;

tel.: (0312) 63-07-61

8.1. Outlet Ne 1 in Mukachevo — 13, Pushkina str, Mukachevo,
89600Zakarpat'e region; tel.: (03131) 3-12-83

8.2. Outlet N° 2 in Uzhgorod — 46, 8th March str, Uzhgorod, 88015,

tel.: (0312) 61-96-87

8.3. Outlet N 3 in Beregove — 2, lvana Franka str., Beregove, 90200,
Zakarpat'e region; tel.: (03141) 2-32-61

84. Outlet N°4 in Viynogradiv — 30/2 Myru str, Vynogradiv,

Zakarpat'e region oblast, 90300; tel.: (03143) 2-74-00

8.5. Outlet N 5in Rakhiv — 22, Myru str,, Rakhiv 90600,

Zakarpat'e region; tel.: (03132) 2-57-34

8.6. Outlet N°6 in Hust — 900-richchya Husta str, office 3a, Hust, 90400;
tel.: (03142) 5-20-19

8.7. Outlet N° 7 in Uzgorod — 16a, Mynajska str, Uzgorod, 88005., Uzgorod,
90400; tel.: (0312) 67-10-60

9. Zaporizzya branch — 93, Peremogy av., apt 144, Zaporizza, 69000;
tel.: (061) 236-32-30

10. Ivano-Frankivsk branch — 27, Galytska str., Ivano-Frankivsk, 76000;
tel.: (0342) 77-60-80

10.1. Outlet Ne 1 in Broshniv -Osada — 75, 22-Sichnya str,, Broshniv-Osada,
Roznyatyn district, 77611, tel.: (03474) 4-62-34

10.2. Outlet Ne 2 in Ivano-Frankivsk — 77, Konovaltcia str,

Ivano-Frankivsk 76018; tel.: (0342) 50-30-40

10.3. Outlet Ne 3 in Nadvirna — 18, Shevchenka str, Nadvirna,

78400, lvano-Frankisk region; tel.: (0342) 50-19-29

10.4. Outlet Ne 4 | Kalush— 1, Lesi Ukrainky str, Kalush,

77300, Ivano-Frankisk region; tel.: (03472) 7-80-91

10.5 Outlet N° 5 in Rohatyn — 6, Roxolany sq., Rogatyn,

77000, Ivano-Frankivsk region; tel.: (03435) 2-31-20

11. Kiev branch- 91/14, Gorkogo str., Kiev, 03150;

tel.: (044) 230-12-31

11.1. Outlet N T in Viyshgorod — 1/88, .Mazepy avenue, Vyshgorod,
07300, Kyiv region; tel.: (04496) 2-56-85

11.2. Outlet Ne 2 in Kyiv — 13-A, Marshala Tymoshenko str,

Kyiv, 04210; tel.: (044) 426-40-90

11.3. Outlet N@ 3 in Kyiv —3, Lysenko str., Kyiv, 01034;

tel.: (044) 278-21-16

11.4. Outlet Ne 4 in Kyiv — 15, Lukashevycha, Kyiv, 03049;

tel.: (044) 520-10-32

11.5. Outlet Ne 5 in Kyiv — 01032, 99, Saksaganskogo str,, apt 26a;
tel.: (044) 287-29-98

11.6. Outlet Ne 6 in Kyiv — 39, Nyznij Val, Kyiv, 04071,

tel.: (044) 425-31-31

11.7 Outlet N 8 in Kyiv — 6, Myru avenue, Kyiv, 02105,

tel.: (044) 296-59-34
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11.5. BiodineHHs Ne 5 y m. Kuis — 01032, m. Kuis, 8y CakcaeaHcbkoeo, 99, npum. 26a;
m.: (044) 287-29-98

11.6. BiodinerHsa N° 6 y m. Kuis — 04071, m. Kuis, 8yn. HuxHiti Ban, 39;

m.: (044) 425-31-31

11.7. BiodinerHsa N° 8 y m. Kuig — 02105, m. Kuis, np. Mupy, 6; m.: (044) 296-59-34
11.8. BiodinerHsa Ne 9y m. Kuig — 02002, m. Kuis, 8yn. Mukinecoko-Crobioceka, 26;
m.: (044) 541-11-03

11.9. BiodinerHsa Ne 10 y m. Kuie — 02139, m. Kuis, 8yn. Cmanecbkozo, 20, npum. 98;
m.: (044) 540-59-40

11.10. BiodineHHs N 12 y m. bina Llepkea — 09100, Kuiscbka 061, m. bina Lepkaa,
syn. Tapawarceka, 191a, npum. 1; m.: (044-63) 3-28-11

11.11. BiodineHHz N 14 y m. Kuis — 02068, m. Kuis, 8yn. Kngxul 3amoH, 166;

m.: (044) 573-82-78

11.12. BiodineHHa N 15 y m. Kuis — 03134, m. Kuis, 8yn. Cumuperka/[pueoposuya-
bapcekoeo, 6y0.14/9, npum. 502; m.: (044) 458-91-90

11.13. BiodinerHHs N° 16 y m. Kuis — 03062, m. Kuis, np. lepemoeu, 96, npum.75;
m.: (044) 453-47-63

11.74. BiodinerHsa N 17y m. Kuis — 02097, m. Kuis, 8yn. barne3aka, 80 (ocHosHa adpeca)
02093, m. Kuis, yn. bopucninsceka, 260 (dodamkosa adpeca); m.: (044) 520-31-91
11.15. BiodinerHs N 18 y m. Kuis — 02068 m. Kuis, 8ysn. bynaxoscbkoeo, 50;

m.: (044) 424-85-08

11.16. BidoineHHa Ne 19 y m. bposapu — 07400, Kuiscbka 061, M. bposapu,
6ynb8ap HesanexHocmi, 7: m.: (04494) 7-20-34

11.17. BiodineHHz N© 20 y m. Kuig — 03191, m. Kuis, syn. Bineamca, 13, kopn. 2;

m.: (044) 596-57-61

11.18. BiodineHHa Ne 21 y m. IpniHe — 08200, Kuiscoka 0671, M. IpniHe,

8y/1. JleHiHepadceka, 8a; m.: (04497) 6-11-03

11.19. BiodineHHa Ne 22y m. BuwHese — 08132, Kuiscbka 065, Kuego-
CeamowiuHcekul p-H, M. BuwuHese, 8yn. Jleci YkpaiHku, 58; m.: (04498) 7-18-17
11.20. BiddineHHs N 23 y m. Bacunbkie — 08600, Kuiscoka 0671, M. Bacunekis,
8y/1. Bonooumupceka, 22a; m.: (04471) 6-29-04

11.21. BiodinerHs Ne 24 y m. byya — 08292, Kuisceka 0671, m. byya, 8yn. [TywkiH-
coka, 596, npum. 132; m.: (04497) 4-86-03

11.22. CamocmitiHe 8iddinerHHa — 04107, m. Kuis, 8yn. bazeosymisceka, 17-21 a;
m.: (044) 481-21-40

12.Kiposoepadceka ginis — 25006, m. Kipogozpad, nposysiok Liermpanerud, 1a;
m.: (0522) 35-00-76

13. Kpumcobka pezioHanvHa ginis — 95000, m. Cimgheponons, np. Kiposa, 19a;
m.: (0652) 24-44-70

13.1. BiodinerHa Ne 2 y m. Cydak — 98000, AP Kpum, m. Cydak, syn. JleriHa, 35a
(06566) 3-42-23

13.2. BiooinerHs N 6 y m. inma — 98612, AP Kpum, m. Ainma, 8yn. []3epKuHcbKoeo, 4;
m.: (0652) 24-44-70

13.3. BiodineHHsa N 7 y m. finma — 98600, AP Kpum, AP Kpum, m. Anma,

syn.fozons, 22a; m.: (0654) 23-03-88

13.4. BiodinerHsa Ne 9 y m. inma — 98600, AP Kpum, m. Anma, 8yn. HabepexHa
im. JleHiHa, 10a; m.: (0652) 24-44-70

11.8. Outlet N° 9 in Kyiv — 2B,Mykilsko-Sloidska str., Kyiv, 02002;

tel.: (044) 541-11-03

11.9. Outlet Ne 10 in Kyiv — 20, Stal’s’kogo str, apt. 98, Kyiv, 02139;

tel.: (044) 540-59-40

11.10. Outlet N° 12 in Bila Tcerkva — 191a, Tarashchanska str, apt 1,

Bila Tcerkva 09100, Kyiv region; tel.: (044-63) 3-28-11

11.11. Outlet Ne 14 in Kyiv — 16b, Knyazyj Zaton, Kyiv, 02068, tel.: (044) 573-82-78
11.12. Outlet Ne 15 in Kyiv — 14/9, Symyrenka/Grygorovycha-Barskogo,
apt. 502, 03134, Kyiv; tel.: (044) 458-91-90

11.13. Outlet Ne 16 in Kyiv — 96/75, Peremogy av., Kyiv, 03062;

tel.: (044) 453-47-63

11.14. Outlet N° 17 in Kyiv — 80, Balzak str.,, Kyiv, 02097, (main address);
26-d Boryspilska str, Kyiv, 02093 (additional address); tel.: (044) 520-31-91
11.15. Outlet N 18 in Kyiv — 5-0, Bulahovskogo str., Kyiv, 02068;

tel.: (044) 424-85-08

11.16. Outlet N° 19 in Brovary —7, Nezaleznosti bld, Brovary,

07400, Kyiv region, tel.: (04494) 7-20-34

11.17. Outlet Ne 20 in Kyiv —13, Williams str., block 2, Kyiv, 03191;

tel.: (044) 596-57-61

11.18. Outlet Ne 21 in Irpin — 8a, Leningradska str,, Irpin, 08200, Kyiv region;
tel.: (04497) 6-11-03

11.19. Outlet N° 22 in Vlyshneve — 56, L.Ukrainky str,Vyshneve, 08132,
Kyjevo-Svayatoshynsky district, Kyiv region; tel.: (04498) 7-18-17

11.20. Outlet N 23 in Vasylkiv — 22a, Volodymyrska str, Vasylkiv,

08600, Kyiv region; tel.: (04471) 6-29-04

11.21. Outlet Ne 24 in Bucha - 59-b, Pushkinska str, apt. 132, Bucha, 08292;
tel.: (04497) 4-86-03

11.22. Independent outlet — 17-21 a, Baggovyutivska str. Kyiv, 04107; tel.: (044)
481-21-40

12. Kirovograd branches — 1a, Central lane, Kirovograd, 25006;
tel.: (0522) 35-00-76

13. Crimean regional branch— 19a, Kirova avenue, Simpheropol, 95000;
tel.: (0652) 24-44-70

13.1. Outlet N2 2 in Sudak — 25a, Lenina str.,, Sudak, 98000;

tel.: (06566) 3-42-23

13.2. Outlet N 6 in Yalta — 4, Dzerdzhinskogo str, Yalta,

98162, Crimean Republic; tel.: (0652) 24-44-70

13.3. Outlet Ne 7 in Yalta — 22a, Gogolya str, Yalta, 98600,

Crimean Republic; tel.: (0654) 23-03-88

13.4. Outlet N 9 in Yalta — 10a, Naberegna im. Lenina str, Yalta, 98600
Crimean Republic; tel.: (0652) 24-44-70

13.5. Outlet N° 11 in Evpatorya, — 17-e, Gogolya str,, Evpatorya, 97400,
Crimean Republic; tel.: (06569) 2-84-90

13.6 Outlet N 14 in Simpheropol — 20/1, Sevastopolska str,
Simpheropol, 99000; tel.: (0652) 24-88-88

13.7 Outlet Ne 15 in Sevastopol — 4, Odeska str., Sevastopol

99011, Crimean Republic; tel.: (0692) 55-61-03



13.5. BiodineHHa Ne 11 y m. €anamopia — 97400, AP Kpum, m. €8namopis,

8ys1. [ozons, 17e; m.: (06569) 2-84-90

13.6 BiddineHHz Ne 14y m. Cimepeponone — 99000, AP Kpum, m. Cimgpeponore,
8ys1. Cesacmononbceka, 20/1; m.: (0652) 24-88-88

13.7 BiddineHHs Ne 15 y m. Cesacmonone — 99011, AP Kpum, m. Cesacmonore,
8y/1. O0ecoka, 4; m.: (0692) 55-61-03

13.8 BiodineHHs N 16 y m. finma — 98600, AP Kpum, m. Ainma,

8y/1. []3epxuHcebkoeo, 35, m.: (0652) 24-44-70

13.9. BiddineHHs Ne 17 y m. Cesacmonoss — 99000, AP Kpum, m. Cesacmonore,
np. lepoie Cmaniepada, 63/14; m.: (0692) 41-80-76

13.10. BiodinerHHs N° 18y m. Cesacmonosne — 99042, AP Kpum, m. Cesacmonore,
8ys1. CoHAYHa, 4; m.: (0692) 63-00-23

13.11. BiodineHHs N 19 y m.Anma — 98670, AP Kpum, m. Anma, cmm Kopeis,
Cesacmonornbcbke woce, 18; m.: (0654) 24-30-89

13.12. BiodinerHsa N° 20 y m. ®eodocia — 98100, AP Kpum, m. Deodocis,

8y/1. YkpaiHcoKa, 12, npum. 2; m.: (06562) 2-21-66

13.13. BiodinerHa N 21 y m. LLjonkiHe — 98213, AP Kpum, m. LLjonikiHe, puHOK, kym
synuyb No2 i Ne6; m.: (0652) 24-44-70

13.14. BiodineHHs Ne 22 y m. Deodocia — 98100 AP Kpum, m. Deodocis,

8y/1. Kpumceka, 66a, npum. 2; m.: (06562) 2-06-97

14. Mukonaigcbka ginia — 54001, m. Mukonais, 8yn. Cadosa, 1a;

m.: (0512) 35-02-60

14.1. BiodinerHsa N 1 y m. Mukonaie — 54017, m. Mukonais, np. Jlexia, 71;

m.: (0512) 53-02-83

14.2. BiodinerHsa N 2 y m. Mukonaie — 54008, m. Mukonais, np. JleHiHa, 255;

m.: (0512) 24-63-94

14.3. BiodinerHs N 3 y m. Mukonaig — 54034, m. Mukonais, np. oem+esud, 26/1;
m.: (0512) 67-46-15

14.4. BiodineHHs N° 4 y m. Mukonaie — 54050, m. Mukonaig, np. oamresud, 307/1;
m.: (0512) 67-07-29

14.5. BiodinerHsa N 5 y m. Mukonaie — 54056, m. Mukonais, np. Mupy, 56a/1;
m.: (0512) 67-46-22

15. OdecbKa pinisa — 65023, m. Odeca, 8y/. KamepuHuHceka, 89;
m.: (048) 722-16-80

15.1. BiodinerHa N 1y m. Odeca — 65028, m. Odeca, 8ys. 3anopizeka, 30;
m.: (048) 733-64-22

16. [Mepwa Jlbsiscoka ¢inia — 79007, m. Jlesis, 8yn. Hanusatika, 6 (ocHosHa
aodpeca); 79017, m. Jlbeis, 8yn. Jlesuybkozo, 67 (dodamkosa adpeca);

m.: (032) 297-20-70

16.1. BiodinerHs N 1y m. Kam'aHka-by3wka — 80400, Jlesigceka 061,

M. Kam'aHka-by3bka, 8yn. [asamosuya, 9; m.: (03254) 2-37-22

16.2. BiodinerHs N 2 y m. 3omouis — 80700, Jlesiscbka 06:1, M. 30m10uis,

syn. C.baroepu, 2a; m.: (03265) 7-01-23

16.3. BiodinerHs N 3 y m. Jlugis — 79040, m. JTesis, 8yn. Paiscoka, 9, m.: (032) 297-20-24
16.4. BiodineHHsa Ne 4y m. Jlesis — 79060, m.JTbsis, 8yn. Haykosa, 7a (ocHosHa adpeca);
79060, m. J1b8is, 8yn. Haykosa, 966 (dodamkosa adpeca); m.: (032) 264-74-44
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13.8. Outlet N° 16 in Yalta — 35, Dzerdzinskogo str,, Yalta,

AR Crimea, 98600 tel.: (0652) 24-44-70

13.9. Outlet N2 17 in Sevastopol — 63/14 Heroiv Stalingrada avenue,
AR Crimea, 99000 tel.: (0692) 41-80-76

13.10. Outlet N 18 in Sevastopol - 4, Sonyachna str., Sevastopol,
99042, AR Crimea; tel.: (0692) 63-00-23

13.11. Outlet N° 19 in Yalta — 18, Sevastopolske shosse str. Koreiz,
Yalta, 98670, AR Crimea; tel.: (0654) 24-30-89

13.12. Outlet Ne 20 in Feodosia — 12, Ukrainska str,, Feodosia,

98100, AR Crimea; tel.: (06562) 2-21-66

13.13. Qutlet N° 21 in Shcholkine — market place, the corner of streets N° 2 and
No6, Shcholkine, 98213; tel.: (0652) 24-44-70

13.14. Qutlet N° 22 in Feodosia — 66-A/2, Krymska str, Feodosia,

98100, AR Crimea; tel.: (06562) 2-06-97

14.Mykolayv branch— 1a, Sadova str., Mykolayv, 54001,
tel.: (0512) 35-02-60

14.1. Outlet Ne 1 in Mykolaiv — 71, Lenina avenue,
Mykolaiv, 54017 tel.: (0512) 53-02-83

14.2. Outlet Ne 2 in Mykolaiv — 255, Lenina avenue,
Mykolaiv, 54008; tel.: (0512) 24-63-94

14.3. Outlet N 3 in Mykolaiv — 26/1, Zovtnewyy avenue,
Mykolaiv, 54034, tel.: (0512) 67-46-15

14.4. Outlet N 4 y Mykolaiv — 307/1, Zovtnewyy avenue,
Mykolaiv, 54050; tel.: (0512) 67-07-29

14.5. Outlet Ne 5 in Mykolaiv — 56A/1, Myru avenue,
Mykolaiv, 54056, tel.: (0512) 67-46-22

15. Odesa Branch — 89, Katerynynska str., Odesa 65023;
tel.: (048) 722-16-80

15.1 Outlet N° 1 in Odesa — 30, Zaporizka str, Odesa, 65028;
tel.: (048) 733-64-22

16. First Lviv Branch — 6, Nalyvayka str., Lviv, 79007 (primary address);
67, Levytskogo str., Lviv, 79017 (additional address); tel.: (032) 297-20-70
16.1. Outlet Ne 1 y Kamyanka-Buska— 9, Gavatovycha str, Kamyanka-Buska,
80400, Lviv region; tel.: (03254) 2-37-22

16.2. Outlet Ne 2 in Zolochiv —2,S. Bandery str,, Zolochiv, 80700, Lviv region;
tel.: (03265) 7-01-23

16.3. Outlet N° 3 in Lviv — 9, Ryashivska str. Lviv, 79040;

tel.: (032) 297-20-24

16.4. Outlet Ne 4 in Lviv - 7A, Naukova str. Lviv, 79060 (primary address);

96b, Naukova str,, Lviv, 79060 (additional address); tel.: (032) 264-74-44

16.5. Outlet Ne 5 in Yavoriv — 62, Mackoveya str,

Yavoriv, 81000, Lviv region; tel.: (03259) 7-83-50

16.6. Outlet N° 6 in Zydachiv — 23, Shashkevycha,

Zydachiv, Lviv region, 81700 tel.: (03239) 3-27-80

16.7. Outlet N° 7 in Chervonograd — 1, Sheptyckogo apt. 239,
Chervonograd, Lviv region, 80100; tel.: (03249) 4-86-77
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16.5. BiddinerHs Ne 5 y m. isopie — 81000, Jlusisceka 06, m. Asopis, 8yn. Makoses, 62;
m.: (03259) 7-83-50

16.6. BiodinerHs N° 6 y m. XKudauie — 81700, Jlbgiscbka 061, M. Kudavis,

syn. UWawkesuya, 23; m.: (03239) 3-27-80

16.7. BiodineHHs N° 7 y m. YepsoHoepad — 80100, /lesiscbka 0611, M. YepgoHozpad,
8y/. LLlenmuyekoeo, 1, npum. 239; m.: (03249) 4-86-77

16.8. BiddineHHs N© 8 y m. Jlegie — 79005, m. Jbsie, np. T. LLlegyeHka, 32;

m.: (032) 298-90-27

16.9. BidoineHHsa Ne 16 y m. Jluie — 79017, m. Jlbsis, 8ys. Jleguypkoeo, 67;

m.: (032) 297-20-83

16.10. BiddineHHa Ne 22 y m. Cmpud — 82400, Jlbsigceka 0611, M. Cmpud,

8yn. MatioaH PuHok, 17-18; m.: (03245) 4-07-86

16.11. BidoineHHa Ne 24 y m. Padexig — 80200, Jlvsiscbka 0611, M. Padexis,

syn. Jlvsigceka, 1a; m.: (03255) 4-10-61

16.12. BiodineHHs N° 26 y m. Jlbgie — 79058, m. Jlvaie, np. B. HopHosona, 45;

m.: (032) 244-57-50

16.13. BiodineHHs N© 29 y m. Jlbgie - 79007, m. JTesig, 8yn. LLinumansHa, 28;

m.: (032) 272-37-27

16.74. BidoineHHs Ne 30 y m. bycek — 80500, Jlegigceka 0bnacme, m. bycek,

nn. PuHok, 21; m.: (03264) 3-03-87

16.15. BidoineHHs N° 31 y m. XoO0opis — 81750, Jlesiscoka 0611, AKuoadiscekuli p-H,
M. Xooopie, 8yn. b. XmeneHuysbko2o, 65/1; m.: (03239) 5-07-30

16.16. BiodineHHa Ne 32 y m. Jlosie — 79038, m. Jlbsig, 8ys. [aciuHa, 43;

m.: (032) 251-32-52

16.17. BiooineHHsa N° 35 y m. JTosie-BuHHUKU — 79495, M. J1b6i8-BUHHUKU,

syn. [anuueka, 113; m.: (032) 296-19-16

16.18. BiddineHHs N 36 y m. Cokane — 80000, Jlesiscoka 061, m. Cokans, 8y.
Lllenmuuyekoeo, 51; m.: (03257) 7-21-12

16.19. BidoineHHa N 37 y cmm [Jobpomesip — 80411, Jlesiecbka 0611, Kam'aHka-
by3bkull p-H, cmm flobpomeip, 8yn. . ®parka, 31, npum. 2; m.: (03254) 3-26-23
16.20. BiodineHHs Ne 38 y m. Jlugie — 79011, m. Jlesis, 8yn. [Oparka, 109-111 (ocHosHa
aopeca); 79057, m. J1v8is, 8yn. AHmoHosuya, 1306 (dodamkosa adpeca);

m.: (032) 295-63-74

17. PigHeHcbke gpinisi — 33028, m. PigHe, syn. Kagkaswbka, 2; m.: (0362) 69-22-60
17.1 BiodineHHs N 1 y m. PieHe — 33016, m. PigHe, 8ys. [lyHouya, 30;

m.: (0362) 60-95-73

17.2 BiodineHHs Ne 2 y m. PigHe — 33028, m. PigHe, 8yn. CobopHa, 112;

m.: (0362) 62-31-49

17.3. BiodineHHsa N 3 y m. PisHe — 33027, m. PigHe, 8ysn. [yxosa, 85; m.: (0362) 69-06-64
174. BiooineHHa Ne 4y cmm PokumHe — 34200, PigHeHcbka o6,
PokummHigcekuti patioH, cmm PokumHe, 8yn. Kosmreaa, 1; m.: (03635) 2-32-90

18. Cambipcbka ginis — 81400, JTesiscbka 0671, M. Cambip, eyn. LLlegueHka, 38;
m.: (03236) 6-03-33

18.1. BiodinerHs N 1y m. Cambip — 81400, Jlvsiscoka 0611, M. Cambip,

8yn. CazatioayHoeo, 2/2; m.: (03236) 6-02-50

18.2. BiodinerHsa N° 2 y m. Mocmuceka — 81300, JTesisceka 0671, M. Mocmuceka,
8yn. [pywescokoeo, 16; m.: (03234) 2-02-42

16.8. Outlet N2 8 in Lviv — 32, Shevchenka avenue, Lviv, 79005;

tel.: (032) 298-90-27

16.9. Outlet N° 16 in Lviv — 67, Levytskogo str,

Lviv, 79017; tel.: (032) 297-20-83

16.10. Outlet Ne 22 in Stryi — 17-18, Maidan Rynok st.,

Stryi, 82400, Lviv region; tel.: (03245) 4-07-86

16.11. Outlet Ne 24 in Radekhiv — 1a, Lvivska st., Radekhiv,

80200, Lviv region; tel.: (03255) 4-10-61

16.12. Outlet Ne 26 in Lviv — 45, Chornovola str,,

Lviv, 79058; tel.: (032) 244-57-50

16.13. Outlet N° 29 in Lviv — 28, Shpytalna,

Lviv, 79007 tel.: (032) 272-37-27

16.14. Outlet N 30 in Busk — 21, Rynok sq. Busk, 80500, Lviv region;

tel.: (03264) 3-03-87

16.15. Outlet N° 31 in Khodoriv — 65/1, B.Khmelnytsky,

Khodoriv, 81750, Zhydachiv district, Lviv region;

tel.: (03239) 5-07-30

16.16. Outlet N@ 32 in Lviv — 43, Pasichna str., Lviv, 79038;

tel: (032) 251-32-52

16.17. Outlet N© 35 in Lviv-Vynnyky— 113, Halytska str, Lviv-Vynnyky;
tel: (032) 296-19-16

16.18. Outlet N° 36 in Sokal — 51, Sheptyckogo, Sokal,

Lviv region, 80000; tel.: (03257) 7-21-12

16.19. Outlet Ne 37 in Dobrotvir — 31, lvana Franka str, apt 2, Dobrotvir,
Kamjanko-Buzkyj district, Lviv region, 80411, tel.: (03254) 3-26-23

16.20. Outlet N2 38 in Lviv — 109-111, Ivana Franka str,, Lviv, 79011 (main address);
130b, Antonovycha, Lviv, 79057, (additional address); tel.: (032) 295-63-74

17. Rivne branch— 2, Kavkazka str., Rivne; tel.: (0362) 69-22-60
17.1 Outlet N T — 30, Dundycha str, Rivne, 33016; tel.: (0362) 60-95-73
17.2 Outlet Ne 2 in Rivne — 112, Soborna str,, Rivne, 33028;

tel: (0362) 62-31-49

17.3. Outlet N° 3 in Rivne — 85, Puhova str,, Rivne, 33027

tel.: (0362) 69-06-64

174. Outlet Ne 4 in Rokytne — 1, Zovtneva, Rokytne,

Rokytniv sitrict, Rivne oblast, 34200; tel.: (03635) 2-32-90

18. Sambir branch — 38, Shevchenka str., Sambir,
81400 Lviv region; tel.: (03236) 6-03-33

18.1. Qutlet N 1 in Sambir — 2/2, Sagaydachnogo str,
Sambir, 81400, Lviv region; tel.: (03236) 6-02-50

18.2. Outlet N° 2 in Mostyska — 16, Grushevskogo str,
Mostyska, 81300, Lviv region; tel.: (03234) 2-02-42

18.3. Outlet N° 3 in Rudky — 2/3, S. Bandery str,

Rudky, 81440, Lviv region; tel.: (03236) 4-59-03

18.4. Outlet N4 in Stary Sambir — 98, D.Galytskogo str,
Stary Sambir, 82000, Lviv region; tel.: (03238) 2-30-05
18.5. 5 Outlet Ne 5 Gorodok — 12a, Gaydamakiv square,
Gorodok, 8150, Lviv region; tel.: (03231) 3-20-55



18.3. BiodineHHs N 3 y m. Pyoku — 81440, J/lbsiscbka 061, M. Pyoku,

8yn. C. baroepu, 2/3; m.: (03236) 4-59-03

18.4. BiodineHHs N2 4 y m. Cmaputi Cambip — 82000, Jlesigceka o611,

m. Cmaputi Cambip, 8yn. laHuna lanuyekozo, 98; m.: (03238) 2-30-05

18.5. BidoineHHs N° 5 y m. [opodok — 81500, /lbgisceka 0611, M. [0podok, MatioaH
fatioamacie, 12a; m.: (03231) 3-20-55

19. Cymceka ¢inis — 40030, m. Cymu, 8yn. [opbkozo, 22; m.: (0542) 67-18-21

20. TepHoninecoka ginis — 46004, m. TepHonine, 8yn. [lpyx6u, 3;

m.: (0352) 47-52-82

20.1. BiooinerHsa Ne Ty m. TepHonine — 46001, m. TepHonine,

8y/1. b.XMeneHuYbK020, 14-16; m.: (0352) 23-60-86

20.2. BiodineHHs N 2 y m. TepHonine — 46001 m. TepHonire, 8yn. Pycoka, 17;
m.: (0352) 43-40-28

20.3. BiodineHHs N 3 y m. TepHonine — 46020, m. TepHonine, 8yn. PeniHa, 18;
m.: (0352) 51-19-14

21. Xapkisceka ginis — 61002, m. Xapkis, 8yn. [lemposcekozo, 29a;
m.: (0577) 58-61-61

21.1. BiodineHHs N 1y m. Xapkie — 61168, m. Xapkis, syn. Ak. [lasnosa, 311;
m.: (0572) 65-51-92

21.2. BiodineHHs N 2 y m. Xapkis — 61001, m. Xapkis, syn. Kipoea, 8

m.: (057) 760-19-71

21.3. BiodinerHsa N 3 y m. Xapkie — 61140 m. Xapkis, np. [azapia, 43/2;

m.: (057) 760-19-16

21.4. BiodineHHs Ne 4 y m. Xapkie — 61022, m. Xapkis, 8yn. Cymceka, 67;

m.: (057) 752-40-75

21.5. BiodinerHHs N© 5 y m. Xapkie — 61001, m. Xapkis, np. Mockoscbkud, 133;
m.: (057) 760-26-90

22. XepcoHceka ¢inia — 73000 m. XepcoH, syn. K. Mapkca, 36;

m.: (0552) 32-65-65

22.1. BiodinerHs N 1y m. XepcoH — 73000, M. XepcoH, syn. JleHiHa, 8;

m.: (0552) 32-65-69

22.2. BiodinerHsa N 2'y m. HososopoHuoska — 74200, XepcoHceka 0611, cMm
HososopoHyoeka, 8yn. [azapiHa, 9; m.: (05533) 2-12-92

22.3. BiodinerHs N 3 y m. XepcoH — 73000, m. XepcoH, syn. Mupy, 15;

m.: (0552) 51-90-92

224. BiodinerHs N° 4 y m. XepcoH — 73034, m. Xepcow, np. 200 pokig XepcoHy, 38,
Kopn. 5 m.: (0552) 45-36-53

22.5. BiodinerHsa N 5 y m. XepcoH — 73021, m. XepcoH, 8yn. LleHzenis, 3;

m.: (0552) 47-09-63

22.6. BiooinerHsa N 6 y m. Ckadoscok — 75700, XepcoHcbka 061, M. CKaooecuk,
8y/1. Padarceka, 12a; m.: (05537) 5-51-08

22.7. BiodinerHHs N 7'y m. XepcoH — 73026, m. XepcoH, np. Ywakosa, 56;

m.: (055) 32-62-49

22.8. BiodineHHs Ne 8 y m. [ona lpucmare — 75600, Xepcorceka 061,

m. [ona lMpucmate, eyn. 1 Tpaghs, 26a; m.: (05539) 2-67-74
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19. Sumy branch — 22, Gorkogo, Sumy, 40030 tel.: (0542) 67-18-21

20. Ternopil branch — 3, Druzby str., Ternopil, 46004,

tel.: (0352) 47-52-82

20.1. Outlet N 1 in Ternopil — 14-16, B.Khmelnytskogo str,

Ternopil, 46001, tel.: (0352) 23-60-86

20.2. Outlet N° 2 in Ternopil - 17 Rus'ka str,, Ternopil, 46001, tel.: (0352) 43-40-28
20.3. Outlet N° 3 in Ternopil — 18, Repina str,

Ternopil, 46020; tel.: (0352) 51-19-14

21. Kharkiv branch — 29a, Petrovskogo str.,
Kharkiv, 61002; tel.: (0577) 58-61-61

21.1. Outlet Ne 1 in Kharkiv — 311, Ak Pavlova str,
Kharkiv, 61168; tel.: (0572) 65-51-92

21.2. Outlet Ne 2 in Kharkiv — 8, Kirova str,

Kharkiv, 61001, tel.: (057) 760-19-71

21.3. Outlet N° 3 in Kharkiv — 43/2, Gagaring avenue,
Kharkiv, 61140; tel.: (057) 760-19-16

21.4. Outlet Ne 4 in Kharkiv — 67, Sumska str,
Kharkiv, 61022 tel.: (057) 752-40-75

21.5. Outlet Ne' 5 in Kharkiv — 133, Moskovskyy av.,
Kharkiv, 61001, tel.: (057) 760-26-90

22. Kherson branch —36, K. Marx str., Kherson, 73000; tel.: (0552) 32-65-65
22.1. Outlet Ne T in Kherson — 8, Lenina str,, Kherson 73000 tel.: (0552) 32-65-69
22.2. Qutlet N° 2 in Novovoroncovka — 9, Gagarina str, settlement of
Novoroncovka, 74200, Kherson region; tel.: (05533) 2-12-92

22.3. Outlet N° 3 in Kherson — 15, Myru str, Kherson, 73000;

tel.: (0552) 51-90-92

22.4. Outlet N° 4 in Kherson — 38/5, 200 rokiv Khersony, Kherson, 73034;

tel.: (0552) 45-36-53

22.5. Outlet Ne 5 in Kherson —3, Shengelia, Kherson, 73021;

tel.: (0552) 47-09-63

22.6. Outlet N° 6 in Skadowsk — 12a, Radyanska str,

Skadowsk, 75700, Kherson region; tel.: (05537) 5-51-08

22.7 Outlet Ne 7 in Kherson — 56, Ushakova avenue, Kherson, 73026;

tel.: (055) 32-62-49

22.8. Outlet N° 8 in Gola Prystan — 26 a, 1 Travnya str,

Gola Prystan, 75600,Kherson region; tel.: (05539) 2-67-74

22.9. Outlet N° 9 in Kherson — 30, Kindiyske shosse str,

Kherson 73035; tel.: (0552) 31-44-24

23. Khmelnytskyy branch — 81/1, Proskuryvskogo pidpilya str.,
Khmelnytskyy, 29000; tel.: (0382) 70-22-91

23.2. Outlet N° 3 in Kamyanets-Podilskiy — 42, Grushevskogo av.,
Kamyanets-Podilskiy, 32300 tel.: (03849) 5-18-84

23.3. Qutlet N° 4 in Khmelnytskyy — 2/1 b, Kurchatova str,
Khmelnytskyy, 29025; tel.: (0382) 70-38-67
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22.9. BiooineHH#a Ne 9y m. XepcoH — 73035, m. XepcoH, KiHoiticeke woce, 30;
m.: (0552) 31-44-24

23. XmenbHuybKa ginia — 29000, M. XmeneHuybKu,

sys1. [lpockypisceko2o nioninns, 81/1; m.: (0382) 70-22-91

23.2. BiodinerHsa Ne 3 y m. Kam'aHeub-lNodinecokuti — 32300, XmenbHUYbKA 06r1,
M. Kam'aHeys-llodinbcekud, np. [pywescekozo, 42; m.: (03849) 5-18-84

23.3. BiodinerHs N° 4 y m. XmenoHuyekul — 29025, M. XmenbHuUeKud,

8yn. Kypyamosa, 2/16; m.: (0382) 70-38-67

23.5. BiodineHHs N° 5 y cmm Teoghinosib — 30600, XmenbHUUbKA 0671,

cmm Teogpinone, 8yn. Makaperka, 1; m.: (03844) 3-05-88

24. Yepkaceka ¢inis — 18005, m. Yepkacu, syn. [lacmepigcbka, 25;

m.: (0472) 33-95-67

24.1. BiooinerHa Ne 1y m. Yepkacu — 18008, m. Yepkacu, 8yn. BepHuzopu, 4;
m.: (0472) 55-27-92

24.2. BiodinerHs N° 2 y m. Yepkacu — 18006, m. Yepkacu, bynesap LLlesuerka, 460;

m.: (0472) 71-00-78

25. YepHiseybka ginis — 58013, m. YepHisuyi, 8yn. Komaposa, 33;
m.: (0372) 58-67-80

26. YepHieiecvka einis — 14038, m. YepHieais, np. Mepemoeu, 127;
m.: (0462) 65-35-85

23.5. Outlet Ne 5 in Teophypol — 1, Makarenka str,, Teophypol,
30600, Khmelnytskyy region; tel.: (03844) 3-05-88

24. Cherkasy branch — 25, Pasterivska str., Cherkasy, 18005; tel.: (0472) 33-95-67
24.1. Outlet Ne 1 in Cherkassy — 4, Vernygory, Cherkasy, 18008;

tel.: (0472) 55-27-92

24.2. Outlet Ne 2 in Cherkassy — 460, Tshevtchenka, Cherkasy, 18006;

tel.: (0472) 71-00-78

25. Chernivtsi branch — 33, Komarova str., Chernivtsi, 58013;
tel.: (0372) 58-67-80

26. Chernigiv branch —127, Peremogy av., Chernigiv, 14038;
tel.: (0462) 65-35-85
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3BIT HESANEXHUX AYOUTOPIB

AkuioHepam i MpaeniHHio BAT «KpegobaHk»:

Mwu npoBenu ayauT nogaHoi HUx4e diHaHCOBOI 3BITHOCTI Bigkputoro akuioHepHoro ToBapuctaa «KpegobaHk»
(pani — «baHk»), wo cknagaeTtbcsa 3 6anaHcy ctaHom Ha 31 rpyaHa 2008 poky Ta 3BiTy Npo (iHaHCOBI pe-
3ynbTaTy, 3BiTY NPO 3MiHM KaniTany i 3BiTy Npo pyx rpowosux kowTiB 3a 2008 ciHaHCcOBWI pik, @ TaKoX onucy
OCHOBHUX MPUHLMNIB 06MiKOBOI NOMITMKK Ta iHWNX NOSCHIOBANbHUX NPUMITOK 40 (hiHAHCOBOI 3BiTHOCTI.

BidnosgidanbHicmb KepigHuymea 3a giHaHCco8Yy 38imHicmMb

BignosigankeHicTb 3a NiAroTOBKY Ta AOCTOBiIpHE NOAAHHSA L€l hiHaHCOBOI 3BITHOCTI BignosigHo Ao MixxHapoa-
HWX cTaHgapTiB (hiHAHCOBOI 3BITHOCTI Hece kepiBHMLTBO baHky. BignosiganbHicTb KepiBHUUTBa nepenbayae
po3po6Ky, BNpoBaAXeHHSs Ta 3abe3nevyeHHs1 PYHKLIOHYBaHHS CUCTEMU BHYTPILLHbOIO KOHTPOSHO, WO CTOCY-
€TbCH NIArOTOBKM i JOCTOBIPHOrO NpeAcTaBneHHs iHaHCOBOI 3BITHOCTI, IKa He MICTUTb CYTTEBUX BUKPUB-
neHb BHaAcnigok waxpancTea abo noMunok, BubGip Ta 3acTocyBaHHs BiaANoBigHOI 06MiKOBOT NONITUKK, @ TaKoX
30iNCHEHHS 06NIKOBMX OLIHOK, SKi € 0Or'PYHTOBaHMMMU 3a iCHYIOYMX OOCTaBUH.

BidnosgidanbHicms aydumopie

Mwu BignoBigaemo 3a HagaHHS BUCHOBKY LLIOAO Ui€i (piHAHCOBOI 3BITHOCTI HA OCHOBI NPOBEAEHOrO HaMun ayan-
Ty. My nposenu ayauT BignosigHo Ao MixHapoaHux ctaHgapTis ayauTy. Lli ctaHaapTv BumaraioTb Bif Hac Ao-
TPMMaHHSA BUMOT €TWKM, @ TaKOX NNaHyBaHHS i NpOBeAeHHSA ayauTy AN OTPUMaHHSA AOCTaTHbOI BNEBHEHOCTI
CTOCOBHO BifICYTHOCTi y (DiHAHCOBIN 3BITHOCTi CYTTEBUX BUKPUBIEHb.

AyauTt nepeabayae npoBeAeHHs NpoLeayp Ans OTPMMaHHS ayauTOPChbKMX AOKa3iB LLOAO CyM Ta PO3KPUTTS iHGOP-
MaLii y diHaHCOoBIl 3BiTHOCTI. BMGip npoueayp 3anexuTb Big NPOgeCcinHOro CyaXeHHs1 ayauTopa, B TOMY Yuchi Big
OLiHKM PU3UKIB CYTTEBMX BUKPUBIIEHb Y (DiHAHCOBIV 3BITHOCTI BHAcCMigok nomunku abo waxpawcTtsa. Mpu 3gincHeH-
Hi OLLIHKV pM3KKiB ayQUTOp PO3rnsaaae CUCTEMY BHYTPILLHBOrO KOHTPOIO, LLIO CTOCYETLCSA NiArOTOBKM | JOCTOBIPHOrO
npeacTaBrieHHs opraHisauieto iHaHCOBOI 3BITHOCTI, 3 METOH PO3pobKN ayaUTOPChbKMX Npoueayp, OOLiNbHMX 3a
iCHyto4Mx 06CTaBMH, a He 3 METOLO HaJaHHS! BUCHOBKY CTOCOBHO e(peKTUBHOCTI BHY TPILLHBOrO KOHTPOJIO OpraHisa-
uii. AyauT TakoX BKIHOYAE OLiHKY BinoBigHOCTI 3acTOCyBaHHs 0GJiKOBOI MONITUKM Ta 06rpyHTOBAHOCTI 0GMIKOBUX
OLLiHOK, 30iMNCHEHNX KEPIBHULITBOM, @ TAKOX OLLIHKY 3ararbHOro npeacTaBreHHsi (oiHaHCOBOI 3BIiTHOCTI.

Mwu BBaxaemo, Lo OTpMMaHi HaMy ayAUTOPCbKi JOKa3M € OCTaTHIMKU Ta BiANOBIAHMMU | HagaTb NigcTaBm
0N ayAnTopCbKOro BUCHOBKY.

BucHosok

Ha Hawy gymKy, nogaHa Hux4e (iHaHCOBa 3BiTHICTb JOCTOBIPHO Bigobpaxae, B yCiX CyTTEBUX acnekTax, di-
HaHcoBwui cTaH baHky Ha 31 rpyaHa 2008 poky Ta pe3ynbTaTty KOro AisanbHOCTI | pyX rpowwosumx kowTis 3a 2008
diHaHCcoBMI pik BignoBiaHoO Ao MixHapogHux cTaHaapTiB piHaHCOBOI 3BITHOCTI.

Lie #F Prowdidonals (Al

1 kBiTHA 2009 poky
M. KniB, YkpaiHa



INDEPENDENT AUDITOR'S REPORT

To the Shareholders and Board of Directors of Kredobank:

We have audited the accompanying financial statements of Kredobank (the "Bank") which comprise the bal-
ance sheet as of 31 December 2008 and the income statement, statement of changes in equity and statement
of cash flows for the year then ended and a summary of significant accounting policies and other explanatory
notes.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with International Financial Reporting Standards. This responsibility includes: designing, implementing and
maintaining internal control relevant to the preparation and fair presentation of financial statements that are free
from material misstatement, whether due to fraud or error; selecting and applying appropriate accounting poli-
cies; and making accounting estimates that are reasonable in the circumstances.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with International Standards on Auditing. Those Standards require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance whether the financial state-
ments are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

in our opinion, the accompanying financial statements present fairly, in all material respects, the financial posi-
tion of the Bank as of 31 December 2008, and its financial performance and its cash flows for the year then
ended in accordance with International Financial Reporting Standards.

LLe AfF Prcewdidomtlsy (Awb’i)

1 April 2009
Kyiv, Ukraine



BAT «KpedobaHk»

BbanaHc

Mpum. 31 rpyaHs 31 rpyaHs
Y mucsiyax yKkpaiHCbKUX 2pUeeHb 2008 p. 2007 p.
AKTUBU
[powoBi KOWTK Ta iX ekBiBaneHTn 7 533,088 439,049
LliHHi nanepu 3a cnpaBeanuBoto BapTiCTIO, 3MiHW SKOT BiAHOCATLCS Ha
ciHaHcoBWI pe3ynbTaT 8 24,254 208,516
3aboproBaHicTb iHWKX GaHkiB 9 5,017 99,871
KpeauTtu Ta aBaHcu knieHTam 10 4,548,212 3.430,606
IHBECTUUIVHI LWiHHI nanepun ANA NoAanbLIOro Npoaaxy 1" 83,624 30
MepeponnaTa 3 noTo4YHOro noaaTky Ha npubyTok 7,254 -
BigcTpoyeHun akTve 3 nogaTtky Ha npubyTok 24 124,169 22,294
HemaTtepianbHi akTusm 12 24,331 15,659
MpuMilleHHs, BOOCKOHANEeHHsA OpeHA0BaHoro MaHa Ta obnagHaHHs 12 368,528 339,977
IHWIi diHaHCcoBi akTNBM 13 7,397 5,060
IHWi HediHaHCcOBI akTUBMN 13 27,813 31,160
BCbOIO AKTUBIB 5,753,687 4,592,222
30B0B'A3AHHA
3aboproBaHicTb nepep iHWUMK 6aHkaMun 14 1,711,007 856,269
KowTu knieHTiB 15 3,531,590 3,160,783
BunywieHni 6oprosi LiHHI nanepu 16 75.010 25,400
[MoToyHe 3060B'A3aHHA 3 NnoAaTKy Ha NpubyTok 24 - 576
IHWi cpiHaHCcoBi 3060B'A3aHHS 17 13,619 7147
IHWi HediHaHcoBi 3060B'A3aHHSA 17 12,339 6,624
Cy6opanHoBaHumn 6opr 18 293,773 111,864
BCbOIo 3060B'A3AHb 5,637,338 4,168,663
KANITAN
AKuioHepHUI KaniTan 19 580.877 450,057
HakonuyeHni gediumt (464,528) (26,498)
BCbOIro KANITANY 116,349 423,559
BCbOIO 3060B'A3AHb TA KAMNITANY 5,753,687 4,592,222
3aTtBepaxeHo Ao Bunycky MNpapniHHAM Ta nignucado Big oroimeHi __ 2009
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I. M. ®ecbkiB F B. B. [loToubkuin

lonosa lMpaeniHHA lonoBHui Byxrantep



0OJSC Kredobank
Balance Sheet

Note 31 December 31 December
in Thousand of Ukrainian hryvnias 2008 2007
ASSETS
Cash and cash equivalents 7 533,088 439,049
Securities at fair value through profit or loss 8 24,254 208,516
Due from other banks 9 5,017 99,871
Loans and advances to customers 10 4,548,212 3.430,606
Investment securities available-for-sale 1 83,624 30
Current income tax prepayment 7,254 -
Deferred income tax asset 24 124,169 22,294
Intangible assets 12 24,331 15,659
Premises, leasehold improvements and equipment 12 368,528 339,977
Other financial assets 13 7,397 5,060
Other non-financial assets 13 27,813 31,160
TOTAL ASSETS 5,753,687 4,592,222
LIABILITIES
Due to other banks 14 1,711,007 856,269
Customer accounts 15 3,531,590 3,160,783
Debt securities in issue 16 75.010 25,400
Current income tax liability 24 - 576
Other financial liabilities 17 13,619 7147
Other non-financial liabilities 17 12,339 6,624
Subordinated debt 18 293,773 111,864
TOTAL LIABILITIES 5,637,338 4,168,663
EQUITY
Share capital 19 580.877 450,057
Accumulated deficit (464,528) (26,498)
TOTAL EQUITY 116,349 423,559
TOTAL LIABILITIES AND EQUITY 5,753,687 4,592,222

Approved for issue and signed on behalf of the Board of Directors on

Lt .
-# ]

I. M. Feskiv ™ i

Chairman of the Board

V. V. Lototskyy

Chief Accountant |

&



BAT «KpedobaHk»
3eim npo ¢piHaHCcoei pe3ynbmamu

Y mucsyax yKpaiHCbKUX 2pueeHb Mpum. 2008 pik 2007 pik
lMpoueHTHI goxoan 20 699,663 489,458
MpoueHTHi BUTpaTn 20 (409,470) (291,727)
YucTui npoueHTHUM aoxia 290,193 197,731
PesepB Ha 3HeLiHEHHS KpeaunTiB 10 (568,002) (21,776)
(YmncTi npoueHTHi BUTpaTU)/4nCTi NPOLIEHTHI AoXxoAmn
nicns BUpaxyBaHHA pe3epBy Ha 3HELiHEHHA KpeauTiB (277,809) 175,955
[Joxoau 3a Bunnatamu Ta KOMiCinHMMun 21 84,097 63,411
ButpaTu 3a BUNnnatamu Ta KOMiCinHUMmn 21 (3,601) (3,675)
MpubyTkM MiHYC 36UTKM BiA TOProBMUx onepawi 3 iHO3eMHOI BantoTo 20,100 13,955
36UTKM MiHyC NpUBYTKM Bif NepeoLiHKM iIHO3eMHOI BanioTu (3,327) (505)
36uTKM MiHyCc NnpubyTKM BiA LiHHMX NanepiB 3a cnpaBeAnMBOIO
BapTICTIO, 3MiHW SIKOT BIAHOCATLCS Ha piHaHCOBUIA pe3ynbTaT (9,261) (310)
3HeUiHeHHs iIHBeCTULIAHUX LWiHHMX NanepiB A4Ns NoAanbLWOro npogaxy 1" (11,184) -
Peseps nia iHWi diHaHCOBI Ta HediHaHCOBI akTUBM 13 (7,314) (1,462)
PesepB Ha nokpuTTsi 36MTKIB 32 3060B'A3aHHAMMY, 28 (359) (439)
NoB'sA3aHVMU 3 KPeAUTYBaHHSAM
IHWi onepauiiHi Aoxoau 22 8,273 7,480
AOMiHicTpaTuBHI Ta iHWI onepauiiHi BUTpaTH 23 (339,520) (238,320)
(36uTOK)/NPNGYTOK AO ONOAATKYBaHHA (539,905) 16,090
Kpeaut/(BuTpaTtu) 3 noaatky Ha npubyTok 24 101,875 (6,648)
(36uTOK)NPMOBYTOK 32 pik (438,030) 9,442
BAT «KpedobaHk»
3eim npo 3MiHuU kanimany

AKuioHepHuUn HakonuueHun Bcboro
Y mucsiyax ykpaiHcbKUX 2pueeHb Mpum. Kanitan Aediunt Kanitany
3anuwok Ha 31 rpyaHs 2006 p. 273,307 (35,940) 237,367
MpunbyToK 3a pik - 9,442 9,442
Bcboro Bu3HaHoro goxoay 3a 2007 pik - 9,442 9,442
Ewmicis akuin 19 176,750 - 176,750
3anuwok Ha 31 rpyaHs 2007 p. 450,057 (26,498) 423,559
36u1TOK 3a pik - (438,030) (438,030)
Bcboro Bu3HaHux 36utkie 3a 2008 pik - (438,030) (438,030)
Emicis akuii 19 130,820 - 130,820
3anuwok Ha 31 rpyaHs 2008 p. 580,877 (464,528) 116,349




0OJSC Kredobank
Income statement

in Thousand of Ukrainian hryvnias Note 2008 2007
Interest income 20 699,663 489,458
Interest expense 20 (409,470) (291,727)
Net interest income 290,193 197,731
Provision for loan impairment 10 (568,002) (21,776)
(Net interest expense)/ net interest income after provision

for loan impairment (277,809) 175,955
Fee and commission income 21 84,097 63,411
Fee and commission expense 21 (3,601) (3,675)
Gains less losses from trading in foreign currencies 20,100 13,955
Foreign exchange translation losses less gains (3,327) (505)
Losses less gains from securities at fair value through profit or loss (9,261) (310)
Impairment of investment securities available-for-sale 1 (11,184) -
Provision for other financial and non-financial assets 13 (7,314) (1,462)
Provision for credit related commitments 28 (359) (439)
Other operating income 22 8,273 7,480
Administrative and other operating expenses 23 (339,520) (238,320)
(Loss)/profit before tax (539,905) 16,090
Income tax credit/(expense) 24 101,875 (6,648)
(Loss)/profit for the year (438,030) 9,442
O JSC Kredobank

Statement of Changes in Equity

Share Accumulated

in Thousand of Ukrainian hryvnias Note capital deficit Total equity
Balance at 31 December 2006 273,307 (35,940) 237,367
Profit for the year - 9,442 9,442
Total recognised income for 2007 - 9,442 9,442
Share issue 19 176,750 - 176,750
Balance at 31 December 2007 450,057 (26,498) 423,559
Loss for the year - (438,030) (438,030)
Total recognised loss for 2008 - (438,030) (438,030)
Share issue 19 130,820 - 130,820
Balance at 31 December 2008 580,877 (464,528) 116,349




BAT «KpedobaHk»
3eim npo pyx epowosux Kowmie

Y mucsayax ykpaiHCbKuXx 2pugeHb Mpum. 2008 pik 2007 pik
FpoloBi NOTOKM BiA onepauinHoi AiANbHOCTI

MpoueHTn oTpUMaHi 633,163 480,784
MpoueHTn cnnayeHi (388,868) (273,160)
BunnaTu Ta KOoMiciliHi oTpuMaHi 84,097 72,869
BunnaTu Ta KoMmiciiHi cnnaveHi (3,601) (3,675)
[oxia, oTpymaHuii BiA TOProBnx onepawin 3 iHO3eMHOK BantoTow 20,100 13,645
IHWWA onepauinHnit goxig oTpMMaHun 8,273 7,480
ButpaTu, nos'asaHi 3 nepcoHanom, cnnayeHi (140,528) (91,708)
AQMiHicTpaTUBHI Ta iHWIi onepauiiHi BUTpaTu cnnaveHi (145,178) (120,597)
MopaTok Ha NpubBYTOK cnnaveHunmn 7,830 (13,141)
FpolloBi NOTOKKN, OTPUMAaHI BiA onepauiiHOl AiANbHOCTI A0 3MiH

B onepauiiHMX aKkTMBaXxX Ta 3060B'A3aHHAX 75,288 72,497
YucTe 3MeHLWweHH:A/(36inbIEeHHS) LiHHUX nanepiB 3a cnpaBeAnuBo

BapTICTIO, 3MiHU AKOT BIAHOCATLCA Ha (hiHAHCOBUI pe3ynbTaTt 184,262 (73,940)
YuncTe 3meHWweHHs/(36inblweHHs) 3aboproBaHoCTi iHWKX 6aHkiB 121,967 (25,674)
YucTe 36inblUeHHS KpeaUTIB Ta aBaHCIB kKNnieHTam (596,804) (1,028,135)
YucTe (36inblieHHA)/3MEHLEHHS iHWNX (iHAaHCOBUX (11,076) 12,855
Ta HeiHaHCOBUX aKTUBIB

YuncTe 3meHLWweHHs 3aboprosaHocTi nepe HauioHansHuM 6aHkom Ykpainu - (53,000)
YucTe 36inblueHHs 3aboproBaHocTi nepes iHWKWMK 6aHkamu 391,849 318,205
YuncTe (3MeHLEeHHN)/36inbeHHSA KOLWTIiB KNiEHTIB (244,715) 727,121
Yucte 36inblweHHsA iHWKX ¢iHaHCOBMX Ta HediHaHCOBKX 3060B'A3aHb 5,184 5,743
YucTi rpowoBi KOWTHU, BUKOPUCTaHi B onepauiiHin gianbHocTi (74,045) (44,328)
F'polwoBi NOTOKM BiA iHBEeCTULIAHOT AisNbHOCTI

MpuabaHHs iIHBECTULINHUX LiHHWX NanepiB ANs NoAanbLWOro npogaxy 1" (500,101) -
HapxopxeHHs Bif peanisauii Ta noraweHHs iHBeCTULIRHNX

LiHHMX Nanepis ANs No4anbLIOro NPoaaxy 1" 407,622 -
MpuabaHHA npuMilLeHb Ta obnagHaHHS 12 (86,102) (163,696)
HapxopneHHs Bia npogaxy npumiwieHb Ta o6nagHaHHs 958 759
MpuabaHHs HemaTepianbHMX akTUBIB 12 (10,443) (12,794)
YucTi rpolwoBi KOWTKU, BUKOPUCTAHI B iHBECTULINHIN AiANbHOCTI (188,066) (175,731)
Mpowogi noToku Big chiHaHCOBOI AisANbHOCTI 5,753,687 4,592,222
HapxopxeHHs Big cybopamHoBaHoro 6opry 18 88,500 37,875
Ewmicia npocTtux akuin 19 130,820 176,750
Bunyck 6oproeux wiHHMX nanepis 49,517 25,000
YucTi rpolwoBi KowTHn, oTpuMmaHi Bia hiHaHCOBOI AiANBHOCTI 268,838 239,625
Bnnue 3miHu Kypcy o6MiHy Ha rpoLlLOBi KOLWTY Ta iX eKBiBaneHTu 87,313 7175
YucTe 36iNblIEHHA rPOLIOBUX KOLWTIB Ta iX eKBiBaneHTIiB

IpoLLOBI KOLITK Ta iX €KBiBANEHTW Ha NOYaTOK POKY 439,048 412,308
FpoluoBi KOWTHK Ta iX eKBiBaNeHTU Ha KiHeLlb POKY 3,7 533,088 439,049




OJSC Kredobank
Statement of Cash Flows

in Thousand of Ukrainian hryvnias Note 2008 2007
Cash flows from operating activities

Interest received 633,163 480,784
Interest paid (388,868) (273,160)
Fees and commissions received 84,097 72,869
Fees and commissions paid (3,601) (3,675)
Income received from trading in foreign currencies 20,100 13,645
Other operating income received 8,273 7,480
Staff costs paid (140,528) (91,708)
Administrative and other operating expenses paid (145,178) (120,597)
Income tax paid 7,830 (13,141)
Cash flows from operating activities before changes in

operating assets and liabilities 75,288 72,497
Net decrease/(increase) in securities at fair value through

profit or loss 184,262 (73,940)
Net decrease/(increase) in due from other banks 121,967 (25,674)
Net increase in loans and advances to customers (596,804) (1,028,135)
Net (increase)/decrease in other financial and non-financial assets (11,076) 12,855
Net decrease in amounts due to National Bank of Ukraine - (53,000)
Net increase in due to other banks 391,849 318,205
Net (decrease)/increase in customer accounts (244,715) 727121
Net increase in other financial and non-financial liabiiities 5,184 5,743
Net cash used in operating activities (74,045) (44,328)
Cash flows from investing activities

Acquisition of investment securities available-for-sale 11 (500,101) -
Proceeds from disposal and redemption of investment

securities available-for-sale 1 407,622 -
Acquisition of premises and equipment 12 (86,102) (163,696)
Proceeds from disposal of premises and equipment 958 759
Acquisition of intangible assets 12 (10,443) (12,794)
Net cash used in investing activities (188,066) (175,731)
Cash flows from financing activities 5,753,687 4,592,222
Proceeds from subordinated debt 18 88,500 37,875
Issue of ordinary shares 19 130,820 176,750
Issue of debt securities 49,517 25,000
Net cash from financing activities 268,838 239,625
Effect of exchange rate changes on cash and cash equivalents 87,313 7175
Net increase in cash and cash equivalents

Cash and cash equivalents at the beginning of the year 439,048 412,308
Cash and cash equivalents at the end of the year 3,7 533,088 439,049
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IKCPEAOBAHK

PKO BP GROUP

BAT «KPEJOBAHK»
79026, YkpaiHa, M. JTbBis, Byn. CaxapoBa, 78A
Ten. : 438 (032) 297-23-20
Ten./ dakc: +38 (032) 297-08-37

JSC «<KREDOBANK»
78A, Sakharova str,, 79026, Lviv, Ukraine
tel.: +38 (032) 297-23-20
tel./ fax: +38 (032) 297-08-37

e-mail: office@kredobank.com.ua
info 8-800-500-8-500
www.kredobank.com.ua
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