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ITPABHJIA

HAJAHHS KOMINVIEKCHUX BAHKIBCBKHUX ITOCJYTI ®I3MYHUM OCOBAM
Y AKHIOHEPHOMY TOBAPUCTBI «KPEJOBAHK»

3araabna ingopmanisi npo AT «KKPEJJOBAHK)> Ta iforo nmocryru

Indopmanis npo AKHHIOHEPHE TOBAPUCTBO «KPEJOBAHK)» (baHk)

HaiimenyBanns banky:

[ToBue: AKHHIOHEPHE TOBAPUCTBO «KPEJIOBAHK»
Cxopouene: AT «KPEJJOBAHK»

InenTudikamiinui Inentudikaniiinuii kox (€APIIOY): 09807862.
KO ta | Micuesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bysn. Caxaposa, 78.
MICIIE3HAXO/KCHHSI:
KonrakTHa KonrakThuit Tenedon: (032) 297-23-45 (032);
iH(bopMartis, Caiir | Kontakt-tientp (koHtaktHuil Tenedon): 0-800-500-850 (6e3k0mTOBHO M0
banky: VYkpaini); +38(032) 297-64-70 (a5 A3BIHKIB 3-3a KOPAOHY);
Anpeca nomroBa: 79026, Ykpaina, M. JIbBiB, Byn. Caxaposa, 78;
Anpeca enektponHoi nomTh: 0ffice@kredobank.com.ua;
EnextpoHHa agpeca /Ui 3B€pHEHb KITI€HTIB (POPMOIO 3BOPOTHBOTO 3B’ A3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-
skargu;
URL-Anpeca Cepsicy Bigeo-koHCYyIbTaHT Kpenobank:
https://kredobank.com.ua/internet-banking/video-consultant;
Caiit banky: https://kredobank.com.ua
Binomocri npo | BiomocTi npo jepikaBHY peecTpaliio: jaTa 3arnucy NIpo BKIIOYEHHS 10
JIEPIKABHY €IUHOro Jep’KaBHOTO pEECTPY IOPUIUMYHUX OcCi0 Ta (I3UYHUX OciO-
peectparito, JineHsii | mignpuemuis: 31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044
ta npos3soin, HamaHi | 005740.
banky: Indopmaris mono mpaBa HagaHHsA OaHKiBChbKuX mocnyr: Jliensis HBY
No43 Biy 11.10.2011, mepenik AO3BOJIIB Ta JIIIEH31H 32 IIOCUTAHHSIM.
KonTakTHa KonraktHa iHdopmarlist oprany, sSKuid 3[iHCHIOE JIepKaBHE PETYIFOBAHHS
iHdopMmallis  oprasy, | moa0 jaisibHOCTI banky: HarionanpHuii OaHk Ykpainu; anapeca
SIKWAH smilicHtoe | HarionanmeHoro 0anky Ykpainu: 01601, m. Kuis, Byn. [HcTuTyTChKA, 9;
neprkaBHE koHTakTHUH Tenedon: 0800 505 240.
peryJioBaHHS  ILIOJIO

TisTbHOCTI baHky

BankiBcbki nocayru, mo HagawTbest AT «KPEAOBAHKY ¢iznunum ocodam

[lepenik OGaHKIBCHKHX
MTOCITYT, IO HAJTAFOTHCS
bankom KIII€EHTaM-
¢bi3uyaIM  ocobam, ix

3rigHo 3 uumu [lpaBunamu HaJgaHHS KOMIUJIEKCHUX OaHKIBCBKUX MOCTYT
¢13uuHuM  ocobam y AkmionepHoMmy ToBapuctBi «KPEJIOBAHK»
Ha/Ial0ThCs Mociyru banky, moB’s3aHi 3:

- BIJKPUTTSIM paxyHKIB Ta 3/11IHCHEHHSIM OIlepalliil Mo HUX;
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XapaKTePUCTHKH,
Tapudu:

- posmimieHHsmM Ha Paxynkax (I[Torounux/BragHux) KIIi€HTIB KOUITIB B
HalllOHAJIbHIH/1HO3eMHIH BaTtOTi (OaHKIBCHKUX METaiB 3 (hi3ndHOI0 a00 6e3
(bi3U9YHOT MOCTABKM) Ta iX MOBEPHEHHIO 13 BUILJIATOIO MPOLICHTIB;

- BUTOTOBJICHHSIM 1 OOCIYroByBaHHSM OaHKIBCHKOi IIIATLKHOI KapTKH
(BLIK);

- 3IIACHEHHSM KpeIUTYBaHHS PaXxyHKYy LUISIXOM BCTAHOBJICHHS KIIIE€HTY
JIMITY KpEOUTYyBaHHS Ta HaJaHHA HOMYy TpPOLIOBHX KOINTIB B MeEXax
BCTAHOBJICHOTO JIIMITY 1O PaxyHKY;

- BIIKPUTTSIM KIII€HTOBI KpeauTHOT iHiT «KpennTHa KapTKa» Ta HaJaHHIM
HOMY TIpOIIOBHUX KOIITIB B MeEXaX BCTAHOBJICHOTO IMOTOYHOIO JIMITY
KpPEAUTHOI JIiHii

- KYIIBJICIO/TIPOJIAXKEM/OOMIHOM Ha BaJIOTHOMY pPHHKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJaHHSAM B KOPUCTYBaHHS 1HJIUBIAyaabHOTO ceidy;

- TaKEeTHUM OOCIYTOBYBaHHSM;

- BUKOPHCTaHHS €JIEKTPOHHOTO MIiJAMUCY Ta BHU3HAHHS EJIEKTPOHHUX
NIPaBOYHHIB;

- peectpati€ro Ta BUKOpucTaHHs DiHaHCOBOTO HOMEPY TeleOHy KITiEHTa
y BigHOCHHAaX 3 bankom.

Iami mocayrm banky He perymoroTeess muMmH [IpaBuiamu  HagaHHS
KOMIUIEKCHUX OaHKIBCHKUX MOCTYr (Di3M4HUM ocol0aM y AKIIOHEPHOMY
Toapuctsi «KPEJIOBAHK».

XapakTepucTuku nociayr banky st pi3uyHUX 0C10 PO3MIIIEHO Ha OKPEMHUX
cropiakax Caiity banky a came:

- KpeauTyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIICHHS JCTO3UTIB (BKJIA/IIB) -
https://kredobank.com.ua/private/depozyty;

- BLAKPUTTA Ta OOCIyrOBYBaHHS PaxXyHKIB Ta MMAKETHE 00OCIYyrOBYBAaHHS
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BuUmyck Ta o0ciayroByBanHs BITK
https://kredobank.com.ua/private/kartky;

- iHmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

ITopsinok niii Banky B pa3i HeBUKOHAHHS KJIEHTOM 000B'AA3KiB

[Mopsimok miit banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KIB 3T1IHO 3 JOTOBOPOM PO HaJaHHS
0aHKIBCBKMX TIOCIYr BM3HayaeTbes 3rigHo 3 M. 1.23 posn. I IlpaBun HajaHHS KOMIUIEKCHUX
0aHKIBCbKMX nocayr ¢izuyHuM ocobaM y AkuionepHoMy Toapuctsi «kKPE/IOBAHKY.

IHonepexkenHns

IlinnucanHsi KJIEHTOM BIANOBIAHOrO gOroBopy mocayr (3asiBu-
AOrOBOpPY Ta/a060 iHIIOr0 JO0KYMeHTa, Bu3HadeHoro IIpaBuiaamu
HAIaHHA KOMIUIEKCHHUX OaHKIBCbKHMX MNOCJAYr (ismuyHMM ocodam y
Axuionepaomy ToBapucTBi «KPEJJOBAHK») nependauae naganus
3roAM KJI€EHTa HAa YMOBH HaJaHHs O0aHKiBCbKHX IOCJYI, BHU3HAYeHI
I[IpaBuiaMu HagaHHS KOMIUIEKCHUX OAHKIiBCBKUX MOcayr ¢izmuHum
ocobam y Akunionepaomy ToBapuctsi «KKPEJJOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS PeKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JTUCTAHIIIHUX KaHAJIIB KOMYHIKaIlil.

MexaHi3M 3aXMCTy IpaB CHOKMBa4YiB 0aHKIBCHKUX MOCJIYT

MoxJuBICTh
TIOPSIIOK
1103aCy/10BOTO
pO3TISIIY
CKapr/3BepHEHb

Ta

[To3acymoBuii  posrmsim baHkoM ckapr CHOXHUBAdiB — 3iHCHIOETHCS
BIIMOBITHO /10 BUMOT: 3akoHY Ykpainu «IIpo 3BepHEHHS TpOMasHY;
3akoHy Ykpainu «IIpo crnoxxuBue kpeauTyBaHHsD; 3akoHy Ykpainu «IIpo
3aXMCT MPaB CIOXKUBAYiIBY»; METOAMYHNX PEKOMEH Al 00 OpraHi3aril
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CTIIOYKUBAYiB
OaHKIBCBKHX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHNX, CyJOBUI
3aXUCT  CIOKHUBAYiB
0aHKIBCHKHX MOCIIYT:

pPO3TIISiAY 3BEPHEHb Ta MPOBEICHHS OCOOWCTOrO MPHIOMY KIIE€HTIB Y
OaHkax YKpaiHu.

BHYTpIIIHE00aHKIBCHKUI JTOKYMEHT (BUTAT), SIKUU PErIAMEHTYE MOPSI0K
posrisity baHkoMm 3BepHEHb KITIE€HTIB.

[MTopsI0K i mpoIie1ypa 3aXUCTy NEPCOHAITBHUX JIAHUX.

Anpeca, 3a SKOI TPUHMAIOTBCS CKaprH CIIOKUBAYiB OAHKIBCHKUX MOCTYT
BU3HAYECHO BUIIE (aapeca [ JUCTyBaHHs). Takox, m0o3acyA0BUIl PO3TJIIsL
CKapr CIIOKUBa4iB OaHKIBCHKHUX IIOCIYT 3AIMCHIOEThCA HarioHanpHIM
O6ankoM YKpainu. 3 geTanbHO0 iH(POpPMAIIi€lo PO MOPAIOK PO3IIISLY CKapr
CIOKMBaviB OaHKIBChKMX Tmociayr HamioHanbHuM OaHKOM YKpaiHu
CIIOKMBaY MOXe 03HAIOMUTHUCH 3a MTOCHJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KitieHT MO’Ke 3BEpHYTHCS 3a 3aXHCTOM CBOIX TpaB Ta iHTEPECIB 10 CyIy
BIJITIOBITHO 710 3aKOHOIaBCTBa YKpainu. [lomanus 3BepHeHHs 10 banky abo
no HamionanpHoro Oanky YkpaiHu He M030aBiisgi€ KII€HTa IpaBa Ha
3BEPHEHHS JIO CYAY.

Iadopmarris
CHCTEMY
rapaHTyBaHHS BKJIaJliB
(hi3nyHUX 0C10

po

AT «KPEJJOBAHK» € yuacHukom @oHay rapaHTyBaHHS BKJIQJIB
¢i13uunux ocib. [eranpHimy iHpopmarito po3mimeno Ha Caiiti banky 3a
MTOCHJIAHHSM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKianiB (iznunux ocio»y, AT «KPEJJOBAHK» moBigomiisie KIII€HTIB TIPO
po3mimeHHs Ha odimiiHIi cropinmi Douny iHMOpMAIii IOA0 YMOB
rapanTyBaHHs ®OHIOM BiIIKOYBAHHS KOIITIB 32 BKJIAJIOM.

Indopmanis 1110 HaJAETHCS 32 BUMOIOK0 KJIi€HTA

3 iH(opMalli€to, 1110 HaZA€ThCsl HA BUMOT'Y KJII€HTA 3T1JHO YHHHOI'O 3aKOHOAABCTBA YKpaiHU MOXKHA
o3Haiomutuck Ha Caiiti banky y posaini «IIpo 6aHK» 3a MOCHIAaHHSIM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapucti «K KPEJJOBAHKY, B)XUBarOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HM(POBUX 3HAKIB Ui MO3HAYCHHA (11eHTH]iKalil) KIHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAIifiHii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hasiexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JIJ1s1 Horo aBTeHTHdiKalii B Cucremi abo ams aBreHTHDiKamii iforo
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTenTu(ikamin - nmpoueaypa miarsepmkenns ocobu Kmienra (depskarens BITK) mpu 3BepHeHHI
ocranHboro 110 banky Ha tenedon Kourtakr-nieHTpy Ta/abo 3 BukopucranHsMm Cepsicy Bineo-
KOHCynbTaHT KpenoOaHk, sika 3I1HCHIOETHCS LUIAXOM 3BIPKM IEpCOHANbHUX JaHuX KiieHTa,
BriroueHux 70 BITJ, manum (BimomocTtsiM), mo nosigomisitothes Kiientom ([epxarenem BITK)
oco0i, sika Bin iMeHi banky 3aiiicHioe komyHikaniro 3 Kimenrom ([epxarenem BIIK) mo Homepy
tenedony KonrakT-ieHTpy Ta/abo 3 BukopuctanHsMm Cepsicy Bineo-koHcynbranT KpemoOaHk.
AptenTudikanis KimieHTa BBaXa€eThCsl YCHINTHOK y BUITAJIKY, SKIIO OTPUMAaHI B XOJ1 KOMYyHIKaIlii
naHi (Bimomocti) Bij KimieHTa BimoBigar0Th 1aHuM (BigomocTsM) moao Kiienra, HassauMm B BIT/I.
ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JJOCTOBIpHOCTI Bimomoctel, BHeceHux Kuientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiienToM y BiAMOBIAHKUX 3asBax 3a (OpPMOI0, BCTAaHOBJIEHOIO baHkowm, Ta
sKa BKIIIOUYeHa 110 0a3 manux banky.

ABTOpH3anis mpouec oTpuMaHHs Jo03Boiy [IponecuHroBoro neHtpy baHky Ha mnpoBeaeHHs
orepartii 3 BAKOPUCTAHHSAM OaHKIBCHKOT IJIATIXKHOT KapTKU

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHs (AJroOpuUTM) — CyKYyMHICTh MapamMeTpiB (00csr Ta
NEepiONYHICT HAIXOKEHb TPOMIOBUX KOWTIB HAa [lOTOYHMI paxyHOK JJisi KpeIuTyBaHHS, BUI
TapudpHoro makery, KpenuTHa ICTOpisi Ta IHII YMHHHUKA SIKI JIO3BOJIIIOTBCS  OL[IHUTH
KpeauTocnpoMoxkHicTh Kitienta), 3a sxumu bank Bu3Hayae Ta BcTaHoBIOe KirieHTy miMmit
kpeautyBanHs [lorounoro Paxynky, BianoinHo no uux [Ipasun, BH/I banky ta 3akoHonaBcTBa.
ba3zoBuii aBTopu3aniiinmii JimiT - JiMIT Ha 3xiicHeHHs omnepauii 3a gomnomorow BIIK,
BcTaHoBiIeHu# bankom npu odopmienni BITK.

Bbank — Axmionepue ToBapuctBo « KPEJJOBAHKY.

BankiBcbka miaartickHa kaptka (BIIK) - enexTpoHHMit miiaTkHUE 3aci0 y BUTIISAL €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY IUIACTHKOBOI YW IHIIOTO BUAY KapTKH, SIKHHA Hajae
moxnuBicTs Kimientosi ([epxarento BITK) 3a iioro 1onomororo oTpumatu iHopMariito npo HajlexHi
KnienTosi ([epxatento BIIK) xomitu, siki 3HaX0ASThCsl Ha MOTOYHOMY PaXyHKy Ta iHILIIOBaTH iX
nepekas, a TaKoXK 3JIHCHUTH 1HIII oneparlii, nependadeni [IpaBunamu.

BankiBcbkmii 1eHb — poO0YMii 1IeHb OAHKIBCHKOI CUCTEMHU Y KpaiHHU.

BankomMaT — nporpaMHO-TEXHIYHUNA KOMIJIEKC, 110 HAJa€ MOXKIIUBICTD JEpPKATENI0 €IEKTPOHHOTO
IUIATKHOTO 3aco0y 3IIMCHUTH CcaMOOOCIYrOBYBaHHsS 3a ONEpallisiMH OJEp)KaHHS KOIITIB Yy
roTiBKOBIiH opMi, oepkaHHs iHPopMarlii moAo ctaHy PaxyHKy, a Tako)k BUKOHATH 1HILI omeparii
3TiAHO 3 PYHKLIOHATBHUMHU MOXIIMBOCTSAMH IIbOI'O KOMIUIEKCY.

baoxyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMOXJIUBIIOe 3M1MCHEHHS omnepanii 3
BukopuctanHsaM wiei BIIK 3 mpoBexennsm ABropu3anii. brokyBanns BIIK He mnepemkomkae
3niicHeHHIo 3 BukopucTtanHaM BIIK Ttux omepariii, ki MOXyTh mpoBoauTHCA 0e3 ABTOpH3allii.
brokyBaHHs Moxe OyTH MOCTIMHUM a00 TUMYAacOoBUM. Y BUmajaKy noctidHoro brokysanns BIIK it
BUKOPWCTAHHS B ITOIAJIBIIOMY € HEMOXKJIMBUM. Y BUTIAJIKY THMYAacOBOTO BIIOKyBaHHS € MOKIIMBICTh
3uaTTA [epxarenem bnokysanns BIIK nuisxom 3BepHeHHst B KOHTaKT-1IeHTp, 200 3 BUKOPUCTaHHIM
Cepgicy Bineo-koncynbpTant KpegobaHk.



NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
BJyiokyBaHHA KOLITIB — TUMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIH MIATDKHIN KapTili Ha
CyMy 3A1MCHEHHs omeparlii Ta Komicii, Bu3HaueHnXx Tapudamu banky. /laHa cyma OJ0Ky€eThCS 710
MOMEHTY ()aKTUIHOTO CITUCAHHS KOIITIB 3 PaXyHKY.
BIIJlT — O0a3um mnepcoHaJbHMX JaHMX: «ABTOMaTh3oBaHa OaHKiBcbka cucrema «b2» banky;
ABTomaTH30BaHa OaHKiBcbka cuctema «Jet B2» banky; mporpamue 3abesmeueHHst Smart Vista
(Bmacumii [Iponecunrosuii Llentp) banky; mporpamue 3abesneuenHs «VSOFT» banky Ta iHmi
MPOrPaMHO-TEXHIYHI KOMIUIEKCH, [0 BUKOPHUCTOBYIOThCS baHkoM min 4ac HamaHHs KirieHtam
0aHKIBCHKHX MOCITYT BiAMOBiAHO 110 mux [IpaBuit.
Bepudikauist — 3ax0/11, 110 BKUBAIOTHECS baHKOM 3 MeTOI0 iepeBipKH (ITiATBEPHKCHHS ) HAJIC)KHOCTI
BIJIMOB1/IHIM 0c001 oTpuMaHuX baHKOM ieHTH(IKAMIHHUX TaHUX Ta/a00 3 METOK MiATBEPIKESHHS
JAHUX, 10 Aal0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHe(illiapHUX BIACHUKIB UM 1X BiJICYTHICTb.
BuromgonadyBau — HenoBHOJITHS (ismuHa ocoba (10 18 pokiB), Ha KOPUCTH SKOI BIAKPUTO
BxiagHuii paxyHOK.
Bunaropona Mastercard — npoaykiiiss Ta MOCAyrH, BHECEHI Ha MOMEHT oOMiHy bamiB Ha
Bunaropoau 1o karanory Ilporpamu Bunaropox Mastercard, sikuii 3Haxomutbes Ha CaidTi
[Iporpamu.
Bunucka — 3BiT/mITBEp/DKEHHS pyXy KOWTIB Ha PaxyHKy 3a NMpoBeIeHMMH OIEpamisiMH, CTaH
Paxynky, sikuii HanaeTscst bankoMm Ha Bumory KiienTa.
Bku1aj - KOIITH B TOTiBKOBI a00 0e3roTiBKOBii (hopMi y BamoTi YKpainu abo B iHO3eMHil BaJIIOTI,
aki 3amydeni bankom Bim Kiienta (abo ski namidnum ans Kiienta) Ha ymoBax JloroBopy
0aHKIBCHKOTO BKJIa/1y, OaHKIBCHKOTO PaxyHKY, BKIIFOYAIOUM HAPaXOBaHi BiJICOTKM HA TaKi KOIITH.
Bkiaaguuii paxyHoK — paxyHOK, KM BiAKpUBaeThcs Anis 30epiranHsa rpomei (Bxiany), mo
nepenaTbess KilieHToM B ympaBimiHHS Ha BCTAHOBJICHUH CTPOK a00 0e3 3a3Ha4eHHS TAaKOTO CTPOKY
I1]] BU3HAYEHU I MPOLEHT (10X1/1) 1 MiUIsratloTh moBepHeHHI0 KitieHTy BiAMOBIIHO 10 3aKOHO/1aBCTBA
Ta yMOB JloroBopy.
Brpara ®inaHcoBoro Homepa TejiepOHy — HEMOXKIMBICT 3AiKcHeHHs KiieHTOM KOHTpomo 3a
MOoOUTEHUM TIPUCTPOEM, Y TOMY YHUCITI, ajie He BUKIIOYHO, BHACIIOK Jild TPETIX 0Ci0, Y TOMY YUCITi
BHACJIIZIOK HEMTPABOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAHHS TPETHOIO 0c000t0 MOOITBHUM MPUCTPOEM,
HenOanocti camoro KilieHTa, NpPUNUHEHHS ONEPAaTOPOM TENEKOMYHIKAI[ll HaJaHHS MOCIYyT
MOO1IbHOTO 3B’s13Ky KitieHTy To1I0.
Bxin no Cucremu — npasuiibHe BBeneHHs Kiientom (KopucryBauem) iioro nepconansHoro Jlorina
Cucremu Ta [Tapomo 1o Cucremu npu cnpo0i gocryny a0 Cucremu.
JebeToBa cxema oOciayropyBaHHs PaxyHky — cxeMma, ska mepeabauae 3aiiicHeHHs1 KiieHTom
([depxarenem BIIK) mnati>kHux omnepariit 3 BukopuctanasiM BITK B Mexax 3aJuIIKy KOIITIB, fIKi
00JIIKOBYIOThCS Ha oro PaxyHky.
JleGeToBO-KpeauTHA cxeMa o0ciayroByBaHHsa PaxyHkKy - cxema, ska nependadae 3/1iHCHEHHS
Knientom (epxxarenem BIIK) mmarixkHux onepauiii 3 BukopuctanHsM BIIK B mexax 3anuiky
KOIITIB, sIKI OOJIIKOBYIOTbCS Ha Horo PaxyHKy, a B pa3i iX HeIOoCTaTHOCTI a0o0 BIJCYTHOCTI - 3a
paxyHOK HajlaHoro baHkom kpeaury.
Hep:xkateab BIIK - ¢izuuHa ocoba, ska Ha 3akOHHMX TijacraBax BukopucroBye BIIK mis
1HII[IIOBaHHS TepeKa3y KOWTIB 3 BiamosinHoro Paxynky B banky abo 3ailicHioe iHII omeparii i3
3actocyBaHHsM BIIK.
Jorosip nocayr a6o lorosip — norosip banky 1 Kiienra npo orpumanus KimienToM G0aHKIBCHKHX
nociyr, nepeadadenux mnumu llpaBumamu. Jlo JloroBopiB mociyr BigHOCATHCS: JlOTOBIp mMpoO
BIJIKPUTTS OaHKIBCHKOTO paxyHKYy, Jlorosip 6ankiBchkoro Bkiany, JloroBip kpeauTyBaHHs paXyHKY,
JloroBip po BIAKPUTTSA KPEAUTHOI JiHii, JlOroBip Mpo HaJaHHS B KOPUCTYBaHHS 1HIUBITYaTbHOTO
ceiidy, Jorosip npo EII ta inmi JloroBopu, ykiaaeHHs Skux nepeadadeno uumu [Ipasunamu.
Jorosip npo EII — Jlorosip 111010 BUKOPUCTAHHS €IEKTPOHHOTO ITiIMUCY Ta BU3HAHHS €JEKTPOHHUX
NPaBOYMHIB, sKi ykianaoTecs Mixk Kimientom Ta bankowm. [lorosip npo EIl yknagaerses y nopsiaky,
BU3HaYeHOMY IIuMu [IpaBumamu.
Jlomika oroJiomieHb — CIENIalbHO BiJIBEJEHI Miclsi B NPUMIMIEHHSX OMEpaIliiHOro 3aly To
o0ciyroByBaHHIO (i3nyHMX 0ci® baHKy, 1HIIUX NPUMIMIEHHSIX ycTaHOB baHKy, mpu3HaueH1 Jyis
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
nosinomieHHs Kuientam myOuniyHOi iH(opMarii mo0 HagaHHA Ta/abo y 3B’A3Ky i3 HaJaHHAM
KiienTy 6aHKIBCHKHX Ta/a00 1HIIMX MOCIYT, nepeadadyeHux numu [IpaBuiaMu, y T.4. 040 3MIHH
ymoB [IpaBuit Ta OB1IOMIICHB/OTOJIONIEHE 1HGOPMAIIHHOTO Ta/ab0 PEKIAMHOTO XapaKTepy.
JIpo0JieHHsI - ILUTy4YHE AUICHHS 3arajlbHOl CyMHU BaJIOTHOI omepaiii, Mo nependadae oJHOYACHY
HasIBHICTb TaKUX O3HAK:
- BaJIIOTHI orepaii 311CHIOITHCS OJTHIEI0 0CO00¥0;
- BaJIIOTHI omepaiii MmoB’si3aHi Mik CcO0OI0 OJHUMH KOHTpPareHTaMu, MijcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, YT0JI0I0, 1HIIIUM JJOKYMEHTOM, 1110 3aCTOCOBY€ETHCS B MIXKHAPOJHIN MPAKTHII Ta MOXKE
yBa)KaTHCS JJOTOBOPOM), IIPU3HAYEHHSIM BaJIOTHOI OIeparlii;
- KOJKHa BAJIFOTHA Omeparlist 3A1HCHIOETCS Ha CyMYy, 1110 € MEHIIIO, HiXK po3Mip (B €KBIBAJICHTI 3a
o(imiiiHUM KypcOM TPUBHI /10 iHO3EMHUX BaJIIOT, yCTaHOBJIEHNM HarioHanpbHMM OaHKOM Ha JaTy
3MiCHeHHS orepartii), nependadenuii ctarrero 20 3akony Ykpainu “IIpo 3anmobiranHs Ta MPOTHIIIO
aerainizanii (BIAMHUBAaHHIO) JOXOIB, OJIEPKAHHUX 3TIOYMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X;
- BQIIOTHI omepariii 3IiHCHIOIOTbCS HE MEHIIE, HDK TPU pa3d Ha KAJICHAAPHHUNA THXKACHB Ta/abo
JECSTh pa3iB HAa KaJleHAAPHUHN MICSIIb;
- 3arajbHa CyMa BAJIOTHUX OIEpaliil 3a KaJICHAAPHHUHA THKICHD MEPEBUIILYE TBOKPATHHHA PO3MIp
Ta/abo 3a KaJeHJapHUIl MicsSllb — BOCBMHUKPATHUN po3Mip (B €KBIBAICHTI 3a OQIIIHHUM KypcoM
TPHBHI JI0 IHO3EMHUX BAJIOT, yCTaHOBJIEHUM HarioHanpHIM OaHKOM Ha Jary 371HCHEHHS omepartii),
nependauenuit crarrero 20 3akony VYkpainum “IIpo 3amoOiranHs Ta TPOTUAII0 Jeraizarii
(BIIMUBaHHIO) [OXO[iB, OJEpPKaHUX 3JIIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TEpPOpH3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHA 30poi MacoBoro 3uuImeHHs” Big 06.12.2019 Ne 361-1X.
Enexrponnuii nokyment (EJl) - 1OKyMEHT, SIKHH MICTHTH iH(QOpMAIIiIO B €JICKTPOHHIN GopMi, 110
BKJIFOYA€ HEOOXIJHI PEKBI3HUTH.
Enexrponnuii po3paxyHkoBuil nokyMeHT (EPJl) — enexkTpoHHMN IOOKYMEHT, SKMH BKJIKOYAE
BIJIMOBIIHI PEKBI3UTH PO3PaXyHKOBOTO JTOKYMEHTa Ta MOXe OyTh cPOpMOBaHMIA, MepedaHHid,
30epexeHni 1 TepeTBOPEHUH y BizyalibHy (hOpMY IPEICTABICHHS EIEKTPOHHIUMH 3aC00aMH.
3aK0HOABCTBO — CYKYIHICTh YUHHUX HOPMATUBHO-IIPABOBUX AKTIB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIIM MPaBOTBOPYUX OPraHiB, IO PEryIIOIOTH MPABOBIIHOCHHU B JEpKaBl
VYkpaina.
3aKOHOJABCTBO 3 NMPHUHIUIIOM eKCTpaTepuTopiaibHOCTI - HOpMaTuBHO IpaBoBi akTu CIIA,
E€Bporeiicbkoro Coro3y Ta IHIIKUX KpaiH CBITY, a Tako po3nopsaui fokymenTd OOH Ta/abo iHmmx
MDKHApOJHUX OpraHi3alliil, pillleHHs IKUX € 000B’AI3KOBUMHU /ISl BAKOHAHHS Ha TEPUTOPIi YKpaiHu.
3akon FATCA — 3akon Cnonyuyenux llrtariB Amepuxu "[Ipo monaTkoBi BUMOTH 0 1HO3EMHHX
paxyHKiB".
3apnuiaTHuii mpoekT - BigHocuHHM MK Cy0’ekToM rocmnojaaproBaHHs, baHkom Ta YuacHukamu
3apIIaTHOTO MPOEKTY MIOAO HaJaHHA baHKOM TOCIYr Mo 3apaxyBaHHIO HAa PaxyHKH YYacHHKIB
3apmiIaTHOTO MPOEKTY KOIITIB, epepaxoBaHux Cy0’€KTOM rocroaproBaHHs Ha BUILJIATY 3apO0iTHOT
IUTATH Ta 1HIIMX BUILIAT, @ TAKOXK LIOJ0 BIAKPUTTS PAXyHKIB YuyacHHUKaM 3apIijlaTHOIO IMPOEKTY 3a
3agBol0 Cy0’ekTa rocrojapioBaHHs. Jlo 1HIIMX BUIUIAT HaueXaTb CTUIIEHJIl, MpeMmii, JOIIaTH,
Haa0aBKM, BUHATOPOIU, MaTepiaibHl BUIJIATH, TAPAHTIHHI 1 KOMIIEHCAI[IHI BUILIATH, IepeadaueHi
3aKOHOJABCTBOM, SIKI 3A1McHIOIOTBCS Cy0’€KTOM TOCIOAApPIOBAHHA Ha KOPHUCTh YYaCHHUKIB
3apmiIaTHOTO MPOEKTY.
3asBa-10roBip Npo HAJAHHSI KOMIUIEKCHUX 0aHKiBCbKMX Mocayr (Hagaji — 3asiBa-Jlorosip) —
JIBOCTOPOHHIN MPaBOYMH, AKHHA mianucyerbcs CTOpOHAMHU 1 CBITUUTH Mpo npueaHanHs Kiienra 1o
JIOTOBOPY MPO BIAKPUTTS OAHKIBCHKOI'O PAXyHKY, KPEIUTHOTO JOTOBOPY (AOTOBOPY KPEIUTYBAHHS
pPaxyHKY, KpEAUTHOTO JOrOBOPY MPO BIAKPUTTS KPEIUTHOI JIiHIT) Ta OTPUMaHHS 1IHIIMX OAHKIBCHKUX
nocnyr, siki bank 30008 a3yeThcst HanaBatu KiieHTy Ha ymoBax BHM3HaueHHX 3asiBoro-/[oroBopom,
mumu [IpaBunamu ta Tapudamu. OgHovacHo 3asiBa-/loroBip € Takox: 1) 3asgBOI0 Ha BIIKPUTTS
[Totouynoro/[ToTouHKUX paxyHKY/paxyHKIB 2) 3amuToM (3as18010) KitieHTa Ha OTpUMaHHSI CIIO’KUBYOTO
KpeIuTy — KpeAuTyBaHHs paxyHKy Kitienra.
InauBinyanbuuii apropusaniiHuii JiMiT — JTIMIT Ha 311HCHEHHS omepalii 3a gornomoro BIIK,
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“KPEOOBAHK”

BusHayvyeHHs1

BcTaHoBieHui bankom Kiienty (Jlepxatento) B iHAUBIAyaTbHOMY MOPSIKY.

IHcTpyKuIis Mpo NMOPAAOK BIAKPUTTHA, BUKOPUCTAHHS | 3AKPUTTS PaAXyHKIB Y HALIOHAJILHIH Ta
iHO3eMHHMX BaIIOTAX - [HCTPYKIis PO MOPSAAOK BIAKPUTTS 1 3aKPUTTS paXyHKiB KII€HTIB OaHKIB Ta
KOPECIIOH/ICHTChKUX PaxyHKiB OaHKIB - PE3WACHTIB 1 HEPE3MJICHTIB, 3aTBep/keHa [locTaHOBOIO
[TpaBninas Hamionansaoro 6anky Ykpainu 12.11.2003 Ne492 (3 mopanbIiuMu 3MiHAMHA).
Kanitagaizanisi nmpoueHTiB — 11¢ J107aBaHHS HapaxoBaHOi CyMH IIPOIICHTIB JO OCHOBHOI CyMH
Bxuagy Ta monanbiie HapaxyBaHHs NPOLIEHTIB Ha 301IbIIeHy cyMmy Bkiany.

KBanigikoBanmii enekrponnuii mixnuc banky (Kpaaigikosanmii EII banky) - ynockonaineHui
€JIGKTPOHHUM MIANHNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y KBaIi(piKOBaHOTO €JIEKTPOHHOTO
nignucy 1 6a3yerbcsi Ha KBanmiikoBaHOMy cepTHdiIkaTli BIAKpUTOTO Kitoda. [IpaBoBi Haciigku
Haknagenns KsamigikoBanoro EIl banky Bu3Ha4aroThcs 3aKOHOJAaBCTBOM.

KuaienT — ¢iznuna ocoba, sixka yxiama (a misa mutei ['maBu 13 Posminy Il nux IlpaBun - Gaxae
ykinactH) i3 bankom Jlorosip, nependauennii mumu [IpaBunamu.

Kon peecrpanii ®inancoBoro Homepy Tejie)oHy — CYKyIHICTh IU(PPOBHUX 3HAKIB OJJHOPA30BOI ii,
sKa aBTOMATHYHO TeHepyeTbcs bankom Ta Hancwnaerbes Kiienty 3a  gomomororo SMS-
noBiioMJeHHs] Ha AOOHEHTChKUIl HOMep TenedoHy i peectpanii uporo Homepy B bBIIJ sk
®diHaHCOBOTO HOMEPY TeIedoHa.

KoHTaKkT-UeHTp — CTpyKTypHUIl miapo3nin banky, mo 3a JonoMoror TenedOHHOIo 3B’S3KY
npoBoauTh mpoueaypy Asrtentudikamii Kmienta ([epxarens BIIK) Tta, y pasi ycmimsoro
IPOXO/KEHHS Takoi MNpoLeAypH, HpuiiMae 3BEpHEHHS/TUCTaHLiNHI po3nopsypkeHHs Kiienra
(depxarens BIIK), poskpuBae Kiientoi ([epxaremo BIIK) indopmarito, mnependaueHy
[MpaBuinamu Ta 3aificHioe inmm komyHikarii 3 Kimiearom ([epskarenem BIIK) 3 meroro HamaHHs
ta/abo y 3B 3Ky i3 HamaHHsaMm Kiienty ([epxarenro BIIK) GaHkiBChKHMX Ta/abo 1HIIUX MOCTYT,
nepenbauenux numu [IpaBuinamu, y T.4. 3 Metoro HananHus Kiienty ([epxarento BIIK) BimomocTeit
iH(pOpMAIITHOTr0/PEKIIAMHOTO XapaKTepy.

KopucryBau — Kuient, sikuii 3apeectpyBascs y Cucremi.

Kpenutna cxema o0ciayroByBanHs PaxyHky — cxema, ska nepenbavae 3aiiicHeHHs KirienTom
(depxarenem BIIK) mnatikaux omnepariit 3 BukopuctanusM BIIK 3a paxyHOK KOIITIB, HaJaHUX
romy baHkoM y kpeauT abo B MexaxX KpeIUTHOI JIiHiI.

KpenutyBaHHsl paxyHKY — KpenuT, sikuil Hajaetbesd bankoM KiieHTy y BuUmajaky nepeBUILEHHS
CyMM oOllepalii 3ajJuIIKy KOWTIB Ha BianoBigHoMy Paxynky KilieHTa B Mexax 3a3manerizib
00yMOBJIEHOTO JIMITY BUTpAT Ha IboMy PaxyHKy.

JlimiT BUTpAaT - cCyMa rpomIoBUX KOIITIB, sIKy KilieHT Mo)ke BUKOpUCTOBYBATH. JIIMIT BUTpAT MOXe
CKJIaJaTHCs 13 3aJIMIIKY Ha PaxyHKy 3a MiHYCOM CyMH He 3HH)KYBAJIBHOT'O 3aJIUIIKY a00 3a IITI0COM
CYMHM BCTAHOBJICHOTO baHKOM JIIMITY KpeIUTyBaHHS.

Jlimit KpenutyBannsi - 3azganeriip oOyMOBII€eHAa CyMa, B MeXaX 5KOoi baHK Hajmae KpeauTu
(3mificHioe KpenuTyBaHHS paxXyHKY ).

Jlorin mus Bxoay B Cucremy (Hagani — Jlorin Cucremu) — camoctiitHo ctBopeHuii KiieHtom,
BIJIMOBITHO 710 BKa3iBoK baHky, yHikanpHuil B Cuctemi Habip CUMBOIIIB, SIKUH B TOJAIbIIIOMY Oy/1e
BUKOpHUCTOBYBaTHCh Cuctemoro uis ineHTudikanii obaikoBoro 3anucy Kmienta six Kopuctysaya.
CrBopennii Knienrom Jlorin Cucremu He MOxke OyTH y noAaibiomMy 3MiHeHui KimienTom.
Mecenmkep - cucreMa 0OMiHY MUTTEBUMH MOBIJOMIICHHSIMH (TEKCTOBI, rpadivHi, TOJIOCOBI TOMIO)
MK KoMI'toTepamu a6o iHmuME npuctposiMu Kitienra ta banky dyepes3 koM'toTepHi Mepexi.
Mi:xknapoaumii Cron-auct - criucok HoMepiB BIIK, 3a sikumu 3a60poHeHO TPOBECHHS onepariiii B
perioHax oOCIyroByBaHHs BiAnmoBiaHuUX IImatikHUX cucTeM (aKkTyaslbHO JUIsl omepariii 0e3
MPOBEJICHHS aBTOpHU3allii).

Mo0inbHuii 100aTOK — KIIEHTCHKUI 1HTepQeiic, SIKIii 3aBaHTaXyeThcsi Ha MoOUTbHIIA ipucTpiii /
nopratuBHuil npuctpiii Kiienra (depxarens BIIK) mis nocryny no Cepicy MOOUIBHHUX IIATEXKIB.
MobGinbamii mpucTpiii - mpucTpiii/obnanHaHHs, y T.4., ajl€ HE BUKIIOYHO:  MOOUIBHMN
tenedon/iHmMi npuctpii  (SIM-kapTka), HOYTOYK (JemnTomn), HACTUIbHUN (CTallOHapHUM)
KOMIT F0Tep, KOMIT IOTepHHUH TUIaHIIET Ta 1HII, sKi 3TiJHO 3 YKpaiHChKOIO KiacudiKalliero ToBapiB
30BHIIHbOeKOHOMIYHOI AisibHOCTI (YKT 3EJI), cknaneHoro Ha ocHoBI ['apMoHI30BaHOi cucTeMu
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BusHauyeHHs
OIKCY Ta KOAYBaHHs TOBapiB HajexaThb 70 ToBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/abo
MOXYTh BHKOPUCTOBYBaTtucs uis wided 3’emumanns Kiienra (depskarens BITIK) 3 myHkTOM
3aKiHUEHHS TEJICKOMYHIKAIiifHOT MepexXi 3 METOI0 3a0e3MeUYeHHs TOCTYIy J0 TEJIEKOMYHIKaLiHHIX
MOCJIYT IIOAO0 Tepenaadi abo mpuiiMaHHS ToJIOCY, 300pakKeHb y T.4. BIJ€0300pakeHb Ta IHIIOT
iHpopMarii.
MoruBaniiina nporpama Aknioneproro topapuctsa «KKPEJJOBAHK» (MoTuBariiiHa mporpama
banky) — opranizoBani baHkoMm BiIOBIIHI IPOTrpaMu JOSIBHOCTI, Hajgaii — [Iporpamu J10sIbHOCTI
banky, saxi mepembayaroTh 3acTocyBaHHS 10 KIIi€HTIB €KOHOMIYHUX Ta/ab0 HEECKOHOMIYHHMX
CTHMYJIIOIOUMX 3aXOJiB 3 METOI0 3a0X0oueHHs KIli€HTIB A0 BHKOpHCTaHHS OaHKIBCHKHX MOCIYT,
nependauenux uumu [IpaBunamu.
MoruBaniiina mnporpama Mastercard — opranizoBani Mastercard BiANOBIIHI Tporpamu
JosutbHOCTI, Hagami — [Iporpamu nosiibHOCTI Mastercard, abo iHIII porpamu, sKi nependadarTh
3acrocyBanHs 10 epxateniB BIIK ekoHOMiIuHUX Ta/ab00 HEEKOHOMIYHUX CTHUMYITIOIOYMX 3aXOIB 3
MeTOI0 301TbIIeHHs KibKOCTI Tpan3akiii JlepxareniB BIIK 3 Bukopucranus BITK Mastercard.
Hane:xna nepeBipka - 3aX0/H, 110 BKJIIOYAIOTh:
-ineHTHdikario Ta Bepudikaiiro Kiienra (oro npeacraBHuKa);
-BCTAHOBJICHHS KiHIIEBOTO OeHediliapHOTro BIaCHUKA KJIi€eHTa a00 HOTo BiJICYyTHOCTI, Y TOMY YHCIIi
OTPUMAaHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii PO3yMiHHS, Ta JAHUX, [0 AaI0Th 3MOTY BCTaHOBUTHU
KiHIIeBOro OeHe(iliapHOro BIACHHUKA, Ta BXKUTTS 3aX0/iB 3 BepHUdiKallii 1oro ocodu (3a HasiBHOCTI);
-BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX IIOBUX BIAHOCHH ab0 MpPOBEICHHS
¢inancoBoi oneparii;
-IPOBE/ICHHS Ha TOCTIWHIA OCHOBI MOHITOPHHIY MAUIOBUX BITHOCHH Ta (PIHAHCOBUX oOIeparliit
KIII€HTA, 110 3JIMCHIOIOTHCS y MPOIEeCi TAKUX BiJHOCHH, OO BIAMOBITHOCTI TaKUX (hiHAHCOBHX
orepariii HasiBHii y cy0’€KTa epBUHHOTO (JiHAHCOBOTO MOHITOPUHTY iH(MOpMaIlii Mpo KIIi€eHTa, HOTO
JSUTBHICTh Ta PH3HMK (y TOMY YHCIi, B pa3i HEOOXITHOCTI, MPO JHKEPENo KOIITIB, MOB’S3aHUX 3
(1HaHCOBHMH OIIEPAIlisSIMH ),
-3a0e3IeUYeHHsI aKTyaJIbHOCTI OTPUMAaHHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmamii mpo
KITIEHTA;
He3naunmnii po3mip Bas1ioTHOI onepauii (31ai — He3HaAYHMI PO3Mip) — PO3MIp BaIIOTHOI omneparii
(B exBiBaJIeHTI 3a OQILIIHUM KypcOM I'pUBHI /10 1HO3€MHUX BaJIIOT, YCTaHOBJIEHUM HarioHanbHUM
0OaHKOM Ha J1aTy 3/1ICHEHHs onepallii), SKMi € MEHIINM, HK po3Mip, nepeadadenuit ct. 20 3akoHy
Vkpainu “IIpo 3amobiraHHsS Ta MNPOTUIIIO Jeramizamii (BIIMHUBAaHHIO) IOXOJIB, OJEpKAHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpPOpU3MYy Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
mMacoBoro 3HuieHHs” Big 06.12.2019 Ne 361-1X.
HesnmxyBajibHMi 3aJMIIOK — MiHIMaJIbHA cyMa KomTiB Kiienta Ha PaxyHKy, sika Ha TepMiH ii
BIIK noBuHHa 3anumiatucs Ha PaxyHky it He Moxe OyTu BuKopucTaHa KitieHTom.
HBY — Hartionansuuit 6aHk Ykpainu.
OnepauiiiHuii 1eHb - 4acTHHA poO0YOro AHA baHKy, MPOTATOM SKOTr0 MPUHMAIOTHCS JOKYMEHTH Ha
nepekas 1 JIOKYMEHTH Ha BIJKJIMKAHHS Ta 3a HASBHOCTI TEXHIYHOT MOKIIMBOCTI 3/IIHCHIOETHCS iX
00poOIeHH S, IepeiaBaHHs 1 BAKOHAHHS.
Omnepauiiinuii yac - yacTMHa onepaniiiHoro mHs baHKy, HpOTAroM sIKOTO NPUIMAIOTBCS Bif
KnieHTiB JOKYMEHTH Ha IIepeKas 1 JOKyMEHTH Ha BIJIKJIMKAaHHS, 1110 MalOTh OyTH 00po0JIeHi, epeiaHi
Ta BUKOHaH1 BaHKOM MpOTAToM IIbOI0 CaMoro pooo4oro JHS.
OTtpumyBau — 0coba, Ha PaxXyHOK SIKOi 3apaxOBYIOTBCS CyMma Iepekazy ado sKa OTPHMYE CyMy
nepekasy B roTiBKOBil Gopmi.
IMakeTHe OOGCayroByBaHHsI — KOMIUIEKC TIOCIYT, 5Kl HajaroThesa bankom KiienTy BiamoBigHO 110
uux IIpasun.
Mapoab nas Bxoxy B Cucremy (Hagani — Ilapoanr mo Cucremu) — KoHOIIEHIIHHUN HaOIp
CUMBOIIIB, sIKUH cTBOpeHuid KiieHToM camocTiiiHO, BIiAMOBiMHO g0 BUMOT baHky Ta
BUKOPHUCTOBY€EThCS pa3oM 3 Jlorinom Cuctemu ans Bxony y Cucremy. Ilpu norpe6i, Kimient moxe
CaMOCTIMHO 3MIHIOBAaTH Mapoib, OOMEXEHb Ha YacTOTY 3MiHHU napouito Hemae. [lapons 1o Cucremu
Moske OyTH 3aMIHEHUH NMPOXOPKEHHS 0l0MeTpUYHOI iAeHTUdikamii (y pas3l HassBHOCTI BiIMOBIIHOI
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
TEXHIYHOT MOKIMBOCTI CUCTeMH Ta KoMIT I0Tepa/MoO1ITBHOTO PUCTPOIO/TIOPTATUBHOTO MPUCTPOIO
KopucryBaua Cucremn).
IMapoas Ha BIIK — mocnigoBHicTs OykBeHHX Ta/ab0 IU(PPOBUX CHUMBOIIB, AKi Bkazye KirieHT
(Hdepxarens BIIK) mpu odopmieHHi OaHKIBCHKOI IUIATKHOI KapTKH, IO BUKOPHCTOBYETHCS
Konrakt-nieatpom ta/abo B Cepgici Bineo-koncynsrant Kpenobank mist ABrentudikanii Kiienra
(Hdepxatens BIIK).
IMepeka3 3 kapTku Ha kapTky (P2P nmepeka3) — on-maiin nepekas 3 BIIK na BIIK Ilmatixaux
cuctem VISA/Mastercardy.
IMIH-kox - HaGip uudp, Bimommii mume Kmienty (Hepxkatemo BIIK) i morpiOnuit ans itoro
inenTudikarii Ta apTeHTU(IKAIT i Yac 3MIHCHEHHs OTEpaIliil 13 BUKOPUCTAHHAM €JICKTPOHHOTO
TUTATIKHOTO 3aC00Yy.
IlnaTizkHa cucTeMa — MDKHApOJHI TUIaTDKHI cucteMu Visa International, Mastercard Worldwide,
TOILIO 4ICHOM SIKHX € baHK, fKi 3A1iCHIOTH CBOIO MisTIbHICTh HA TEPUTOPIi 1BOX 1 Oinblie KpaiH Ta
3a0e3nevye MPOBEACHHS MepeKa3y KOIITIB y MeXax I€l IUIaTKHOI CUCTEMH, Y TOMY YHCII1 3 OJTHI€l
KpaiHH B HIIY.
IMocionuk — IlocibHuk kopuctyBaua cuctemu (onnaiiH-O0ankinry «KPEJIOBAHK»), mo €
HeBi' eMHOIO yacTuHOO X [Ipaswi (JlonoBaenns no nux [Ipasun).
IloTouHuii paxyHOK — paxyHOK, IO BiakpuBaeTbcs bankom KiieHTy Ha J0OroBipHiN OCHOBI AJist
OOIKy TpOIIOBHX KOINTIB Ta 3/iHCHEHHS pO3PaxyHKOBO-KACOBHX OIEpaliii 3a IOIOMOIOI0
IUIATDKHUX IHCTPYMEHTIB BiJMOBIAHO 10 YMOB JloroBopy Ta BUMOT 3aKOHO/IaBCTBA.
IIpeacraBuuk — ¢isnyaa ocoba, ska mpencrasinsie Kiienra y BigHocuHax 3 baHKoM.
[IpencraBHuKaMu MOXYTh OyTH: ocoOa, sika mnpenctaBise KiieHTa Ha MiACTaBl JOBIPEHOCTI;
3aKOHHUH MPEICTaBHUK MAaJIOJMITHHOTO; 3aKOHHHUU MPEICTaBHUK HEMOBHONIITHBOTO; OMIKYH OCOOH,
AKa € HeJl1€3/1aTHOI0; MKITYBaJbHUK 0COOU, A1€3AaTHICTh KO 0OMEKeHa; 1HIII 0COOH, SIKi BIATIOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHM MOXYTh MPEACTAaBIATH iHTepecu KilieHTa y NpaBOBITHOCHMHAX 3
bankom. O6car moBHoBakeHb [IpelncTaBHMKAa BHM3HAYA€THCSA BIANOBIAHO 10 JOKYMEHTIB, fIKi €
HaJIS)KHUM TI1ITBEPKCHHSM MTOBHOBaXKEHb [IpencTaBanka Ta/abo 3akOHOAAaBCTBA.
IIpoctuii enexkrponnmii mignuc (IIpoctmii EII) Kaienta — nepenbauveni numu IlpaBunamu
€JICKTPOHHI JaHi, K1 AojatoThes mianucyBadem (KimieHTOM) 70 IHIIUX €JIEKTPOHHUX JaHUX abo
JIOT1YHO 3 HUMHM IOB’A3YIOTHCS 1 BUKOPUCTOBYIOThCS mignucyBadeM (Kiienrom) sk mianuc. Humu
[TpaBuiiamMu MOXyTh OyTH nependaueHi pizHi HabOpU €NEKTPOHHUX JaHUX, K1 BUKOPUCTOBYIOTHCS
Croponamu sk IIpoctuit EIT KnienTa.
IIponecunrosuii Hentp banky — nigpo3ain banky, skuii 341MCHIOE NISTIBHICTB, SIKa BKJIIOYAE B ceOe
BUKOHAHHS aBTOpH3allii, MOHITOPUHT, 30ip, 00po0i1eHHs, 30epiranns i HagaHHs wieHaM [TnatixHOl
CHCTEMH Ta PO3PaXyHKOBOMY OAaHKY TUIATIKHUX TOBIJOMIICHB 3a omnepattisimu 3 BITK.
Paxynok — Ilorounuii/Bknaguuii paxyHok Tomio, Binkputuii KiieHTy Ha yMOBax Ta B MOPSIIKY,
Bu3HadeHoMy 1umu [IpaBunamu, JloroBopom ta Tapudamu.
Peryasipui niiatexi — 1ie 6e3roTiBKOBI nepekasu KomrTis 3 [IoTouHoro paxyHky, 110 371HCHIOIOTBCS
bankoM 3a nopyueHHsM (po3nops/keHHsM) KilleHTa B MOpSAKY JOTOBIPHOTO CHHCAHHS Yy
BIZIMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo miaTiHi CUCTeMH Ta Iepekas KOWTIiB B YKpaiHi»,
Ha KOPHMCTh OJJHOTO il TOro * OTpUMYyBada, y TOMY YHCIi: Hepeka3 Mik BiacHUMHU [loTouHuMu
paxynkamu Kiienra ta/abo nepeka3 mix [lorounumu ta Bxinannumu paxynkamu Kiienta, Ta/a6o
nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAHOBJIEHOIO MEPIOJNYHICTIO Ta MPU3HAYEHHSM IUIATEXY, Y
¢bikcoBaHiit cymi, a00 y cyMi, 1110 BUPAXOBYETHCS 3a MEBHOIO (POPMYIIOIO (AITOPUTMOM).
Peectpauiss B Cucremi - Beenenns Kiientom (KopuctyBauem) inpopmanii y Cucremy 3 MeETOIO
cTtBOpeHHs nepcoHanpHOro Jlorina Cucremu ta I[apomto 1o Cucremu s goctymy g0 Cucremu ta
BUKOPUCTaHHS (QYHKIIOHAIBHUX MOXIJIMBOCTeH CHCTEMHU.
Caiit banky — o¢iuiiinuii Be6-caiit AT «KPEJIOBAHK», mo po3miiienuii B Mepexi 1HTEpPHET 3a
nocuiianHaM (aapecoro): https://kredobank.com.ua.
Cepsic Bineo-koncyabrant Kpenodank - on-naiin ceppic banky, npusHaueHuit s 3abe3nedeHHs
nporiecy koMmyHikaiiii banka ta Kiienrta B pexuMi BiIe03B’ 3Ky L1010 HalaHHS Ta/abo y 3B’S3KY 13
HagaHHsIM bankom KiieHTy 6aHKIBChKMX Ta/a00 IHIIMX MOCHYT, nepeadadeHux uumu [Ipasunamu, y
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
T.4. I[OJI0 HaJIaHHs BigoMocTel iH(opMalliiiHoro/pekiaMHoro xapakrepy. s 1nijieit BUKOpUCTaHHS
Kimientom Cepsicy Bineo-koncynbTanT Kpenobank 3acTocoOBYeThCS Tpolieaypa ABTEHTH(IKAITI.
Cepgic MobinbHUX MuaTexiB - nporpamuuii 3acid (Google Pay, Apple Pay), mo BctaHOBIIOETBCS
Hepxarenem BIIK Ha mopTaTUBHHX MPUCTPOSIX OCOOMCTOrO KOPUCTYBAHHS, TAKUX SIK MOOIIbHHUN
tenedoH, cMapTOH, MIAHIIET, CMAPT-TOAMHHUK TOLIO (Halami — «IOPTaTUBHHUMA MPHUCTPiil»), 1m0
BIJINOBI1/1a€ TEXHIYHKUM BUMOTaM IIPOrpaMHOTo 3aco0y Ta 3abe3neuye Jlepxarento BITK moxmuBicTh
3nificHenns onepaiii BIIK 3 BUKopucTaHHAM TE€XHOJIOTIi 6€3ApPOTOBOIO BUCOKOYACTOTHOTO 3B'S3KY
Mmajioro pamuiycy aii (NFC).
CucremMa — IporpaMHUN KOMILJICKC, B TOMY YHCII MOOUIBHHN 3acTOCYHOK (CHCTeMa OHJIAiH-
6ankinry «KPEJIOBAHK» a6o ixmmii Bu3HaYeHHMH BaHKOM IpOrpaMHUN KOMILICKC), — SKHU
3a0e3nedye MOXIIMBICTh AMCTaHIIHOTO oOciyroByBanHsi KiieHta baHkoM, HUISIXOM HaJaHHS
Kimienty (KopuctyBauy) mocnyr (Ha MicTaBi €JEKTPOHHUX JIOKYMEHTIB) depe3 Mepexy Internet
Ta/abo KopropaTUBHY Mepexy banky, a Takox 3abe3nedye npuiiMaHHs-TIepeaady iHIry iHpopMariro
yepe3 Mepexy Internet B enekTpoHHil Gopmi.
Cy®’exkT rocnmogapioBaHHsi — cy0’e€KT rocmojaproBaHHs, SIKMH ykiaB 3 bankom moroBip mpo
00CIIyroByBaHHS 3apIIJIATHOTO MPOEKTY.
CyMHiBHA Ba/IIOTHA omepauisi — BAIIOTHA Omepallis, xapakrep a0 HACIIIKUA MPOBEIEHHS SKOI
JIAl0Th MiJICTaBM BBAXKAaTH, 1110 BOHA MO)Ke OyTH INOB’sA3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSAM
BUMOT Ta OOMEKEeHb, Nepe0adeHnX 3aKOHOIaBCTBOM.
Tapud¢u — BctanoBiieHi baHkoM yMOBH, B IKMX BU3HAUAIOTHCA MapaMeTpH (11HOBI, TpadHi TOIIO)
it oociyroByBanHs KimieHTIB — i3ndHHX OCI0.
Tapuduunii nakeT — 4iTKO BU3HAYCHUI Mepenik OaHKIBCbKHUX MOCTyT st KiTieHTiB Ha BUBHAYCHHX
YMOBax Ta 3a BU3HAYCHOIO BapTICTIO.
Texuniunmii oBepapadT — cyma nepesuieHoro JgiMity Butpar o BIIK, sika BUHMKIIA B pe3yibTarti
npoBeneHHs KitienTom oneparii 3 Bukopucranasm BIIK.
Tun BIIK — Cykynuicts o3Hak BIIK (ITnarixkna cucrema, knac BIIK, Bug BIIK, Ha3zBa mpogykTy
banky To1no), sika xapakrepusye BITK».
Tperst ocoba — inma, Hix KitieHT - ¢i3nyna ocoba, HA KOPUCTh K0T BUMHSFOTHCS il (BiIKPUTTS
B1JIMOB1IHOTO PaxyHKy TOI110)
Ynockonasnenunii enekrponnuii mignuc banky (Yaockonanenuit EII banky) — enektpoHHMi
HiAMMC, CTBOPEHUH 32 pe3yIbTaTOM KPUITOTPpa(igHOTO MePEeTBOPEHHS IEKTPOHHIX JaHHX, 3 SKHMHU
OB ’s13aHUH 1l eNeKTPOHHUU MIJNHC, 3 BUKOPUCTAHHAM 3ac00y YAOCKOHAJIEHOI'O €JIEKTPOHHOTO
MIJMKACY Ta 0COOMCTOTO KITF04a, OJHO3HAYHO OB’ S3aHOTO 3 MiMKMCyBayeM (MpeacTaBHUKOM baHky),
1 AKUH Jla€ 3MOTy 3JIHCHUTH eNeKTPOHHY iJeHTH(IKalio MignucyBaya (mpeacTaBHuka baHky) Ta
BUSBUTHU MOPYIICHHS LUIICHOCTI €JIEKTPOHHUX JaHWX, 3 SKUMH IOB’SI3aHUN 1€l eNeKTpOHHUMN
mignuc. YaockoHanenuid EIl banky HakmamaeTbcss 3a JOMOMOTOK OCOOMCTOrO KIfoua Ta
NepeBIpA€EThCA 3a JTOMOMOTOK BIJKPUTOro Kirouya. ['eHepailist KiIr04oBOi mapu (0cOOMCTOro Ta
BIJIKPUTOTO KJIIOUIB) 3/1MCHIOETHCA 3a JTormoMororo CucremMu a0o iHIIUX MPOTPAMHHUX KOMILIEKCIB
banky.
YyacHuk 3apmuiaTHOro mpoekty — (QisuuHa ocoba, ska mepeOyBae B TPyHOBUX (LUBLIBHO-
npaBoBHX) BiHOcKHHaX 3 Cy0’€KTOM rocrojiaproBaHHs Ta Mae BiIKpuTuid B banky PaxyHok, Ha skuii
CHCTEMaTHYHO 3apaxoByIOThcs KomTH Big Cy0’ekTa rocrmomaproBaHHS B MeXax 3apIUIaTHOTO
IPOEKTY.
®dinancoBuii Homep Tesaedony - AboHeHTchKU HoMep KitieHTa, sikuii 3a pe3yibraTaMu IPOBEAEHOT
Croponamu npoueaypu Bepudikamii diHancoBoro HoMmepy Tenedony 3apeectpoBanuii B BII/, sx
€IUHUN (KpIM BUIAJKIB, BU3HaUeHUX MU IIpaBunamu) AGoneHTchkuit Homep KiieHra 3a sikum
bank Hanae Kiienty GaHkiBChKi Ta/abo iHII MOCIyTH, nependadeni uumu [IpaBunamu, a Takox 3a
SIKUM 31HCHIOIOTHCSI HE0OX11HI KoMyHikamii MK bankom ta KiienTom 3 MeToro HajanHs Ta/abo y
3B’A3KY 13 HajaHHsIM KitieHTy 6aHKIBCHbKHMX Ta/abo0 1HIINX MOCIHYT, nepeadayeHux uumu [Ipasunamu,
y T.4. 3 METOI0 HajicuianHs KirieHTy moBioMiIeHb 1HPOPMAIIHHOTO Ta/ab0 PEKIIAMHOTO XapaKTepy.
Call-centre Mastercard» - ciyx6a iHopmaniiiHoi miarpumku lepxareniB BIIK — y4yacHukiB
IIporpamu BUHaropon.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
CVC2/CVV2 — ue Tpu3HayHuii KOJ JUIsl IEPEBIPKU CIPaBKHOCTI OaHKIBCHKOI IUTATIKHOT KAPTKH MTPU
orari yepe3 [HTepHeT.
Dynamic currency conversion (JIuHamiuyHa KoHBepTamisi) — METOJ OIUIATH TOBapiB i
MOCJIYT/3HSTTS TOTIBKA B 1HO3EMHIH BaJIIOTI, KM Tiepea0adae BUOIp BAIFOTH B TOYII OTUTATH/3HATTS
TOTIBKH.
Mastercard — misknapoana riatikaa cucrema MasterCard Word Wide
Mastercard Koncwep:k - 1e minomobosa ciyx6a Mastercard, sika Hanae lepxkaremo BITK Banky
MOCJIYTH JIOBITKOBOT'O Ta OPTraHi3alifHOTO XapaKTepy.
Mastercard Lounge Key— me mnporpama poctyny Jepxarens BIIK banky mo 6i3Hec-3amiB
aepoIiopTiB IO BChOMY CBITY.
OTP (one time password) — ogHopa3oBuii HU(POBUN MAPOb, 110 HAACWIAEThCS baHKOM Ha
®dinancoBuii Homep Tenedony Kiienta (numsixom HampaBiieHHS SMS-TOBITOMIICHHS) 3 METOMO
inenTudikarii Takoi 0coOM Ta MiATBEPIKEHHS OTPUMAHOTO BiJl HEl PO3MOPSIKEHHS, TOTOIKECHHS,
MIOB1IOMJICHHSI TOIIIO.
POS-tepminan — enekTpoHHMIA TPUCTPIH, IO JO3BOJISAE 3YUTYBATH iHPOPMALIiIO 3 MATHITHOI CMYTH
a6o uiny BIIK i 3xificHroBatu 3B's130k 3 bBaHKOM 1151 TpOBEACHHST ABTOpH3aIlii 3 METOK MTPOBEICHHS
onepanii mo BIIK.Iaun Tepmiam, mo BXHBarOThCS B X [IpaBmiiax, MaroTh 3HAYCHHS 1 3MICT
BIJITOBIAHO 10 3aKOHOaBCTBA.
3D Secure - Texnouoris, po3podierna MIIC MasterCard Worldwide (MasterCard SecureCode) mmst
3abe3neuenHs Kmienty (epxaremto BIIK) mMakcumanbsHO BUCOKOTO PIiBHS 3aXHUCTY ONEpallii, ki
3nidCHIOIOThCS y Mepexi IHrepHer 3 BukopucrtanHsaMm BIIK ta miniMizamii piBHA ImaxpaiicTa 3a
TakuMHU oneparisMu. Ll TexHomnorisa nependadae nepeBipky 3ai1CHEHHs onepallii 3 BAKOPUCTAHHIM
BIIK y mepexi Iatepuer, B T. 4. 3acobamu Cucremu, Jlepkatenem BIIK nuisxom HajxcmmanHs
OJTHOpPa30BOr0 mapoyii Ha MoOUTbHME Tenedon [epxkarens BIIK, BukopucTaHHs SKOTO
(omHOpa30BOrO MaposIsl) € HeoOXimHUM s miaTBepmkeHHs [epxkarenem BIIK 3milicHeHHS Takoi
omepartii.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi nonoxeHHs1

PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. [IpaBuna HagaHHS KOMIUICKCHUX OAaHKIBCHKHX MOCIYT (I3UYHHUM 0co0aM y AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHsa barnkom Kiientam baHKIBCBKUX TIOCITYT.

1.2. IlpaBuna € myOaiyHoro mpomo3uiiero (odeproro) ans Bcix (ismunux ocid — Kiientie AT
«KPEJIOBAHK, siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3.  IlpaBuia BCTaHOBIIIOIOTH HOPSIOK T2 YMOBH HaJaHHS OAHKIBCHKUX MOCIYT (2 TAKOX CYITyTHIX 3
0aHKIBCHKMMHU TIOCITYT), TIOB’ I3aHMX 13:

- BigKpuTTsAM PaxynkiB/Paxynky Kiienry;

- PO3MIIIICHHSIM Ha Paxynkax (ITorounux/BaHux) KimientiB KOIITIB B
HaIllOHAJIbHI/iHO3eMH1# BaIIOTI Ta X MOBEPHEHHIO 13 BUILIATOI0 00yMOBiIeHMX CTOPOHAMH MPOLEHTIB;
- posmimenassM Ha Paxynkax (ITorounmx/Bmaguux) KirieHTiB 0aHKIBCHKMX MeETaliB 3
¢iznynoro abo 6e3 (i3UUHOI MOCTaBKH Ta iX MOBEPHEHHIO 3 BUIUIATOI 00yMoBiIeHHX CTOpoHaMH

MIPOIICHTIB;
- BUTOTOBJICHHAM bankiBcbkoi maTixnoi kapTku (BIIK);
- 3OICHEHHS KpEOWTYyBaHHS paxyHKy — IIUIIXOM BCTaHOBJIEHHsM KiieHTy miMmiTy

KpEeIMTYBaHHS Ta HaJaHHSAM HOMY IPOIIOBUX KOIITIB B MEXaxX BCTAHOBIIEHOTO JIMITY, Y pO3Mipi Ta Ha
yMOBax, 00yMoBJIeHUX JlOrOBOPOM KpeIuTYBaHHS paXyHKY;

- BinkputTs KiieHToBi KpemuTHOi NiHiT «KpenuTHa KapTka» Ta HaJZaHHSAM HOMY TPOIIOBUX
KOIITIB B MeXax BcraHoBieHOro Ilotounoro mimity KpemutHoi miwii, y po3mipi Ta Ha yMmoBax,
o0ymoBiieHuX JloroBOpoM Ipo BiIKPUTTS KPEAUTHOI JIiHIi;

- KYMiBICIO/MIPOJa)KeM/OOMIHOM Ha BaJlIOTHOMY PHUHKY 1HO3€MHOI BaIIOTH/0aHKIBCHKHX
METAaIIB;

- HAJaHHSM B KOPUCTYBaHHS 1HAUBIAyaIbHOTO ceiidy;

- 3niicHeHHsM 1o Paxynkax Kiienra iHmmx onepariii, nepeadadeHnx 3aKOHOJaBCTBOM, ITUMH
[IpaBusiamu ta JloroBopow;

- MaKEeTHUM O0OCITyTOBYBaHHSM;

- BUKOPUCTAHHS €JIEKTPOHHOTO MIANKUCY Ta BU3HAHHS €IEKTPOHHUX MPaBO4YMHIB MK KitieHTOM
Ta banakow;

- peectpaniero diHancoBoro HoMmepy Tenedony KiieHta B ABTOMaTH30BaHIH OaHKIBCHKIH
cucreMi «b2» Ta ymoBamu BukopuctanHs dinancoBoro Homepy TenedoHy KiieHTa y BiHOCHHAxX
banky ta Kiienra, mo perymtororscs numu IlpaBunamu.

1.4. bank Ha miacrasi npuennanns Kimienra no uux [IpaBun nagae Kiienty mociyru Ha ymoBax Ta B
HOpsIKY, BU3HaUeHoMy Lumu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5. Ilpuennanns Kiienta no IlpaBun BinOyBaerbes B nisiomy, KiieHT He Moe nponoHnyBaTth banky
1HAMBITyaIbHI 3MiHM 10 YMoB 1ux [IpaBun abo 10 ymoB okpemux /loroBopis mocayr ta/a6o Tapudis.
1.6. JToroBip mociyTr yKJIagaeThes MIIsiXoM mignucanss Kimiearom ta baHkoM, a y BUiajikax BU3HAYCHHX
[TpaBunamu, - nume KiieHToM, BiAMOBIAHOTO/BIAMOBIAHUX JOKYMEHTIB, Mepen0ayeHux [HUMU
[IpaBunamu. Ilpu yknagenni mik bankom Ta Kiientom [oroBopy mocmyr, monoxkeHHs [IpaBun,
Tapudis, BBaKalOThCS BKIIOUEHUMH 10 JlOroBOpy MOCIYT y SIKOCTI HOro HEBiJ €MHOI YaCTHHM Ta
CTAHOBJISITH MOT0 YMOBHU. 3a3HadyeHi YMOBH € THNOBUMH ymoBamH (cT. 630 [luBinpHOTO KOAEKCY
VYkpaiau) JloroBopiB nociyr. JloroBopu mociyr € goroBopamu npueaHaHs (cr. 634 I{uBimbHOrO
Kozekcy Ykpainu). bank Bmpasi BinmoBuTH Kiienty B ykianensi Jlorosopy mocniyr, sximo Kiient
npornionye banky ykmactu Takuii JloroBip mociayr Ha yMOBax, BIIMIHHHMX BiJl BU3HAYEHUX LUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIUMH JOKyMeHTaMH, ¢popMa SIKUX BH3HadeHa baHKOM, a Takox B
IHIIKX BUIAJAKAX, SIKIIO 11e BUIUIMBae 3 [IpaBui un 3akoHOJaBCTBA.

1.6.1. KimieHT 3000B’s3y€ThCs HagaBaTH BCl JOKYMEHTH, SKI BHU3Ha4YeHlI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH akTaMu baHKy HEOOXiH1 A 3/IHCHEHHS 3aX0/[iB HAJIE)KHOT MEPEBIPKU
Kiienta 3 Meror HanexHOro BHKOHaHHA baHkom QyHKIIN cy0’e€kTa MEpBHHHOTO (DIHAHCOBOTO
MOHITOPHUHTY. Y pa3i HeHafaHHA KiieHTOM HeOoOXiJHUX JOKYMEHTIB 4YM BijoMocTeil ab0 yMHCHOTO
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MOJIaHHS HEMPaBIMBHUX BigoMocTel baHK Mae mpaBO BiJIMOBHTH y HaJlaHHI BaHKIBCHKOI MOCTYyTH, a
TaKO’K 1HIIIFOBAaTH PO3ipBaHHs BianoBinHOTO JloroBopy.
1.6.2. ¥ Bunaaky 3minu iH(opMmarii, mo HanmaBanacs Kiientom o banky, 30kpema B pasi 3MiHH
KiHIIeBUX OeHedilliapHuX BIACHUKIB, MicIle3Haxo keHHs1 KilieHTa; 3aKiHYeHHSI CTPOKY (MPUITUHEHH)
Iii, BTpAaTH YMHHOCTI YW BHW3HAHHS HEAIMCHUMH IMOJAaHUX JOKYMEHTIB; BTpAaTH YMHHOCTI / OOMiHY
imentudikamiitnoro nokymenra Kiienta (mpeacraBuuka KiieHta); HaOyTTs cTarycy MOJITHYHO
3HAYyII01 0coOH/diieHa ciM’1 TOJIITUYHO 3HAYYIIOi 0COOK/ 0COOHU, TTOB’I3aHOI 3 MOJITHYHO 3HAUYIITUMHU
ocobamu, KiieHT 3000B's13aHMi, POTATOM 5 (11’ATH) poOOYMX JHIB 3 MOMEHTY HACTAaHHS TaKUX 3MiH,
HanaBatu banky BimomocTi/odopMileHi HaJIeKHUM YMHOM BiJIOBIHI JOKYMEHTH, IO MiATBEPIKYIOTh
JlaHi 3MiHU.
[lepemik MOKyMEHTIB, HEOOXiAHMX s 3aiiicHeHHs ineHTudikamii Ta Bepudikamii Koienra
(mpencraBauka KiienTta) po3mimenuii Ha Caiiti banky. Jlane 3000B’s3annst Kiienta BBa)kaeThCst
BUKOHAaHUM 3 MOMEHTY OTpUMaHHs baHkoM BiAmoBigHOro mnoBigoMieHHs KilieHTa 3 mnopaHHAM
MiATBEPKYIOUNX JOKYMEHTIB. KiTieHT Hece mepcoHaIbHY BiAMOBIMAIBHICT 32 IOCTOBIPHICTh JAHUX,
nojgaHux 10 bauky.
[Tpu nboMy y BUTIIKy TOPYLICHHS YMOB IIOTO MYHKTY 11010 HaIaHH BiAIOBIAHUX JOKYMEHTIB Ta/a0b0
iHdopmanii bank mae mpaBo BiamoBuTH KiieHTy y HagaHHi OyAb-sIKUX MOCIYT 3a YKJIaJ€HUMU
Jorosopamu.
1.7. ®akrom yknanenHs Jloroopy nociyr KiieHT 3acBiquye, 1110 HA MOMEHT Takoro ykiaaeHHs Kiienr
o3HailoMHBCS 3 yciMa monoxeHHsmMu [lpaBun, Tapudamu, a TakoX IHIIMMH JTOKYMEHTaMH,
iH(dopmartiero, siki po3miiieHi Ha Caiiti banky Ta 3 ypaxyBaHHSM SIKUX HaJar0ThCsl baHKIBCHKi MOCITYTH,
MIOBHICTIO PO3yMi€ TXHil 3MICT Ta 06€33acTepe HO MOTOKYETHCS 3 HUMHU.
Knient, yknaBmu 3 bankoM BinmoBiaHuii J{oroBip, MmiATBEPAKYyE CBOE O3HAHOMIICHHS Ta IOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 uMu IIpaBumamu.
1.8. VYkmammwm 3 bankom BignoBigauit Jlorosip, Kiient a6o IIpencraBuuk, Bix imeHi KitienTa Takox
HaJa€e CBOIO 3roxy (1no3Bin) baHky Ha:
1.8.1. BunHenHs baHkoM, SIK BOJIOJLIBIEM 0a3u MEPCOHAIBHUX JaHUX «ABTOMaTH30BaHa OAHKIBChKa
cuctema «b2» (mami — BI1J]) HactynmHuX it (3axo/iB) 3 nepcoHanbHUMHU AanumHu (Hagaii [1/1) Knienra
ta [IpencraBHuka (y pa3i HassBHOCTI):
1.8.1.1 sximrouatu I1J] no BIT/I;
1.8.1.2 npoBoauTtu iXx 00poOKy, 30Kpema: 30MpaHHsl, peecTpallito, HAKOIMMUEHHs, 30epiranHs (YIpoaoBk
HEOOMEXEHOI0 CTPOKY), aJanTyBaHHS, 3MiHY, IIOHOBJEHHS, BUKOPHCTaHHS 1 TOUIMPEHHS
(pO3MOBCIOKEHHS, peati3allis, nepeaaya), 3He0OCOOJIEHHsI, 3HUIIEHHS, Y TOMY YHUCI1 3 BAKOPHUCTAHHIM
1H(popMaLiIfHUX (aBTOMAaTU30BAaHUX) CUCTEM, BIAMOBIIHO A0 c(HOPMYJIbOBAHOI HMXKUYE METH OOpOOKHU
T
1.8.1.3 mommproBati ocobam, KX baHK BU3HAYa€ CaMOCTIHHO, Ta TTOTOJKYIOCH 3 TUM, 0 baHk He
3000B’s13aHMi noBigomisATH Kiienrta Ta IlpeacraBHuka (y pasi HasgBHOCTI) mpo Taky nepenauy I1/1;
1.8.1.4 3uumyBatu [1]1, y pa3i npuifHATTS Takoro pimeHHs bankow;
1.8.1.5 nepenaBaru I1J] iHO3eMHUM cy0’€KTaM BiIHOCHH, 1110 TOB’s13aHi 3 T1/];
1.8.1.6 o6pobusatu I1J] crocoBHo Kiienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMaHi BiJ iHIIOTO
6aHKy, sximo Taki [1/] 3a3Ha4yeHi B JOKyMeHTax, J0roBopax Ta onepauiix Kiienra;
1.8.1.7 poskpuBatH iH(popmarliro, BIacCHUKOM skoi € KiieHT Ta/abo IlpeacraBHuK (32 HasIBHOCTI), 110
MICTUTh OAHKIBCHKY TAEMHHUITIO B 00cs31 TOTOKHOMY 00csry [T/1.
1.8.1.8 yknanenHns Bin iMeH1 banky npaBouunHiB, npeamerom skux € [1/1 Kmienra Ta [IpeacraBauka (3a
HasiBHOCTI) 3 MeToro nepenaui Ta o0pooku I1/]. Kiient Ta IIpenctaBHuK (3a HassBHOCTI) MOTOKY€ETHCS
3 TuM, mo bank He 3000B’s3anuii moBigomiiaTu Kiienta Ta/ab6o IlpencraBHuka (3a HasSBHOCTI) PO
takuii paBounH Ta il 3 [1]] Knienra ta/a6o [IpeacraBHuka (3a HassBHOCTI).
1.8.1.9. 006po0OKy mepcoHaTbHUX MaHHUX JJIS 1[Il 3armo0iranHs Ta MPOTUIT Jieraii3anii (BiIMUBaHHIO)
JOXOJIB, OJIEpKAHUX 3JIOYUHHUM LUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (hiHAaHCYBaHHIO
PO3IOBCIOKEHHSI 30p0i MaCOBOTO 3HUIIICHHSI.

Metoro 06po6ku I1]] €: 3ailicHeHHsT 6aHKIBCBHKOT Ta 1HIIOI CTaTYTHOI JisSUTBHOCTI; 3abe3meueHHs
BITHOCUH y c(epl €KOHOMIYHMX, (PIHAHCOBUX IIOCIYT; BIIHOCHUH y cdepl Oe3meKku, yHmpaBlliHHS
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KPEIUTHUMU pHU3MKaMH, CTpPaxyBaHHs; aJMiHICTPATUBHO-TIPABOBUX Ta IHIIUX BIJHOCHH, IO
perymototecsi CTaTyToM, BHYTPIIIHIMM HOPMAaTHBHUMH JTOKyMeHTaMu baHKy, a TakoxX IHIIMX
HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHU.

O6csr I/ indopmartis, BkazaHa B JOKyMEHTax, mo nogaHi Kmieatom ta IlpencraBHukom (3a
HasBHOCT1), HA BUKOHAHHS BUMOI 3aKOHOJIaBCTBa, JOOPOBLIHHO Ta /ab0 orpuMaHa baHkoM 3 iHIIHX
3arajibHOJIOCTYIIHUX JKEpell, Ta MOXKe 3HanoouTucs banky y 3B°s3Ky 13 pearnizanieto Mmetr 00poOku [1/1.

®dakt yximanenns Kiientom (B Tomy umcni yepe3 [IpencraBHuka) BimmoBigHoro [lorosopy,
HiATBEP/KY€E BIACYTHICTH 3actepexkeHb y Kiienta Tta IlpenctaBHuka (3a HasBHOCTI) CTOCOBHO
oOMexeHHs paBa Ha 00poOky I1/1.

Kunient ta [IpeacraBHuk (3a HassBHOCTI) BBAXKAIOTHCS MOBiToMIIeHH bankoM, B mCcbMOBIi Gpopmi,
npo BrroueHHs [1J] Kimienra ta IIpeacraBuuka (3a HasiBHOCTI) 10 BI1J] Banky 3 MeTOr0 BHUKIIaJIEHOIO B
mux [IpaBunax, a takox mpo mpasa Kiienra ta [IpencraBHuka (3a HassBHOCTi), BU3HAYEHI 3aKOHOM
VYkpaian «IIpo 3axucT nepcoHaIpHUX NaHux», 1 mpo ocio, skum I1J] Kmienra ta IIpencraBHuka (3a
HASIBHOCT1 HAJIAIOThCS, Il BUKOHAHHS MeTH 00poOkwm I1/1.

1.8.2. 36upanns inpopmariii npo ocody Kiienra Ta iforo ¢iHaHCOBHI CTaH y TpPeTiX 0ci0, B TOMY YHUCIi
TUX, Ki TOB’s3aHi 13 KIIiEHTOM pOJAMHHUMH, OCOOMCTUMHU, NITOBHMH, TpodeciiHuMu abo THIIMMU
cTOoCcyHKaM B corianbHoMy moOyTi Kumienta. Knient namae 3romy banky 3xilicHIOBaTH THeEpeBIpKY,
30upanHs, 30epiranHs, BUKOpHCTaHHS Ta mommpenHs udepe3 IIpAT «Ilepme Bceykpainchke Oropo
KPEAUTHUX 1CTOPii», 110 3HAXOIUThCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €Brena CepcTioka,
11, 3-it moBepx, TOB «YkpaiHcbke OF0pO KpEAUTHHX 1CTOPii», 1110 3HAXOAUTHCS 3a aapecoto, 01001, m.
Kuis, Byn. I'pymescekoro, 1-J1, [IpAT «MixuapoaHe 010po KpeAUTHUX ICTOPii», 110 3HAXOJUTHCS 3a
anpecoro Ykpaina, m. Kui, np. [lepemorn, 6. 65, od. 306 Ta Oyap-sKi iHII OIOPO KPEIUTHHUX iCTOPIMH,
iHdopmanii npo Kiienta Ta #oro kpeauTHi icTOpii, a TaKOX Ha JOCTyN 1 OTpuMaHHs iHdopmarii 3
KpenuTHHX icTopiit KimieHTa (KpennTHUX 3BITIB) y BUIIEBKAa3aHUX OIOPO KPEAUTHUX iCTOPii B 00OcsTax
Ta B MOPSLIIKY, epeabayeHoMy 3akoHoM Ykpainu «IIpo opranizamiro popmyBaHHs Ta 00Ty KpeIUTHUX
ICTOPIi» —a IHIIUMH HOPMATHBHO - IPABOBUMH aKTaMH.

1.8.3. nmepenauy bankom no Kpeautnoro peectpy HarionansHoro 6anky Ykpainu, iHbopMmarlii mpo
KpEAUTHY OIllepallito, nependadyeHy ymoBamH BianoBigHoro JloroBopy, ykiaaeHoro mMix bankom Ta
Knienrom, B mopsaky, o0cs31 Ta 3 MiJICTaB, BU3HaYEHUX 3aKOHOM YkpaiHu «IIpo OaHku Ta GaHKIBCbKY
JISUTBHICTB» Ta HOPMAaTUBHO-TIpaBOBUMH akTaMu HarlioHansHOro 6aHKy YKpaiHu.

1.8.4. nananns banky iHdopMmarii Ta JOKyYMEHTIB PO BJIACHHUM CTATyC MMOJATKOBOI'O PE3UIECHTCTBA Ta
CTaTyC MOJIATKOBOTO PE3UIEHTCTBA CBOIX KIHIIEBUX OeHe(]iliapHUX BIACHUKIB (KOHTPOJEPIB), a TAKOXK
1HIIY iHpOpMaLito 1 TOKYMEHTH, HeoOX1/IH1 A1 BUKOHaHHs bankoMm ¢yHKLIN (hiHaHCOBOro areHra, Ha
BUKOHAHHSI BUMOI MIXHapOJHOIO JIOTOBOPY, 110 MICTUTH MOJOXKEHHS MpOo OOMIH iH(hopMalieo A
MOJaTKOBUX IIiJIel, 3roja Ha OOOB’SI3KOBICTh sKOro HagaHa BepxoBHow Pamoro VYkpainu, a6o
YKJIaJIEHOTO Ha MOoro miACTaBl MIKBIJOMYOTO JIOTOBOpPY, 30KpeMa 3allOBHEHUX/0(OpMIIEHUX,
BIJIMOBIAHO 10 BUMOT MoaTkoBoi cmy»k6u CIIIA, hopm W-8 a6o W-9, 3 MeTOI0 HaIeKHOTO BUKOHAHHS
BuMor 3akoHy FATCA;

1.8.5. nHaganns no banky iHdopMmarlii nmpo 3MiHy CBOr0 MOAATKOBOrO cTaTycy npotsarom 10 pobouunx Bia
JIaTH HACTaHHS TaKuX 3MiH, 13 3alI0BHEHHSIM/0()OPMIIEHHSM, BIANOBITHO 1O BUMOT [TOJATKOBOI CIIyK0U
CIIA, dopm W-8 abo W-9, 3 MeToro HanexxHoro BukoHaHHs1 BUMOT 3akony FATCA.

VYV Bumanky HeHaJaHHs 3almuTyBaHOi 1HQopmalii Ta/abo nokymeHtiB KiieHtom mnpotarom 15
KaJIeHJapHUX JHIB 3 JJHS OTPUMAaHHs 3alUTY, HajJicaaHoro baHkoMm, 3 BUMOTOIO PO Ha/laHHs MOSICHEHb
Ta iH(dOopMaIlii o0 MEePEeBIPKU CTaTyCy MOJAaTKOBOTO pe3uaeHTcTBa KiienTa, abo HaganHs iHdopmartii
Ta/ab0 JDOKYMEHTIB, L0 HE CIPOCTOBYIOTh OOIPYHTOBAaHOI Mifo3pH baHKy NMpo HAasBHICTH CTaTycy
MOIATKOBOTO PE3UJICHTCTBA 1HIIOI KpaiHu, a00 HamanHs KilieHTOM HenoCTOBipHOI iH(OpMAIIii 1M010
CTaTyCcy II0JIaTKOBOIO PE3UJEHTCTBA, baHK MoXke NpUIIMHUTH BU3HaueHi JloroBopom mociayr
IIPABOB1IHOCHHH.

1.8.6. y Bunaskax 3BepHeHHs OaHKIB-HEPE3UJICHTIB, 1[0 MAIOTh KOPECIIOHAEHTCHKI BiTHOCHHH 3 bankoM
Ta 4yepe3 sAK1 3MIMCHIOITHCS (iHaHCcoB1 omeparii KiienTa, 13 odimiitHuMu 3anmuramu 10 banky momo
HagaHHs iHQopMarlii ctocoBHO ineHTHdikalii KiieHTa, a came: TOKyMEHTIB 1 BiJOMOCTEH, HEOOX1THUX
1uist 3'icyBaHHs ocoou KitienTa, cyTi Horo nisiapHOCTI Ta (J1HaHCOBOTO CTaHy TOIIO, Ta/abo iHpopMmartii
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mo/10 cyTi 3aiiicHioBaHoi KiieHToM ¢iHaHCOBOI omeparlii, sKy 0OCIyroBye Takuii OaHK-HEPE3HJICHT,
Knient nHagae banky mpaBo MmoBiZOMUTH/HafaTH OaHKy-HEPE3HIEHTY 3alUTyBaHy HUM iH(opmarliio
Ta/ab0 KOMii JOKYMEHTIB.

1.8.7. pO3KpUTTS BIJOMOCTEH, SIKI BIJHOCATHCS 10 OAHKIBCHKOI Ta€EMHHIII, 3MIMCHIOIOThCS baHkoM y
CYBOPIH BiAMOBIAHOCTI /10 3aKOHO/IaBCTBA.

1.8.8. po3kputTs BimomocTei, siki crocytorbest KimienTa Ta 3rigHo 3 3aKOHOJABCTBOM BiTHOCATHCS 10
0aHKIBCHKOI TAEMHHIII Y BUIIKaX, Iepen0auyeHnX 3aKOHOIaBCTBOM;

1.8.9. nanmanns Ha BuMmory banky iHpopmarii Ta TOKyMEHTIB, HEOOXITHUX AJIs 31IHCHEHHS HaJIEeKHOT
nepeBipku Kiienta (IIpeacraBHuka kilieHTa) Ha BAKOHAHHSI BUMOT 3aKOHO/IaBCTBA y cepi 3armodirans
Ta MpOTHAIi Jieramizamii (BiAMMBAaHHIO) TOXOIB, OJEPXKAHUX 3JIOYMHHUM IUIAXOM, (DiHAaHCYBaHHIO
TepOpU3My Ta (piHAaHCYBAHHIO PO3MOBCIOAKEHHSI 30p0O1 MaCOBOI'O 3HUILIEHHS.

1.8.10. po3KkpUTTS BiIOMOCTEH, 5IKi CTOCYIOThCsI KitieHTa Ta 3riIHO 3 3aKOHOIaBCTBOM BiJTHOCSTHCS 10
0aHKIBCHKOI TaeMHHII. 3rofla CTOCYETHCS PO3KPUTTS OAHKIBCHKOI TaeMHUINl TapTHepam baHky Ta
HIIUM TpeTiM ocobaM, y TOMY YHCIIi areHTCTBaM 31 30upaHHs 1e0iTOpChKoi 3a00proBaHoOCTi, B 00Cs31,
HEOOX1JTHOMY JUIsl BUKOHAHHS HUMHU Ta baHkoM CBOi ()yHKIIIH, y TOMY YHCIIi 3 METOK0 BUKOHAHHS YMOB
IIpaBui.

1.8.11. 3niicuennst bankowm (oro-ayio-, Bimeositomku Kitienra mizg yac yknaaeHus Jlorosopy/HagaHHst
bankom Oynb-sKuX iHIIMX OaHKIBCHKHX MOCIYT, nepeadauennx numu [IpaBunamu/3sepaenns Kiienra
no Konrakr-Llentpy Ta/abo 3BepuenHsi Kiienta no banky 3 Buxopuctannsm Cepsicy Bineo-
KOHCYNbTaHT KpenoOank/iHmmx koMyHikamniii KiieHTa 3 yHOBHOBa)XEHMM IPEICTaBHUKOM baHKy;
30epiranns bankom dororpadiii, ayniozanucis, BiIe03anuciB; a TaKOXK Ha momupeHHs (Gortorpadiii,
ayJ1i03aIiciB Ta BiCO3AMMKCIB M0 30epIiraroThCs, y BUMAAKaX, epe0adueHuX 3aKOHOJaBCTBOM.

1.9. bank nanmae KiieHTy mocinyru Ha ymMoBax Ta B MOPSJKY, BU3HaueHoMy Iumu I[IpaBumiiamuy,
Horosopom, Tapuduum nakerom ta Tapudamu banky.

1.10. Omnpumoanenns [IpaBun 3 meToro o3HariomiieHHs KitieHTiB 3 1X 3MicToM 3aiiicHIOeThCs bankoMm
uUIsiXoM po3minieHast TekeTy Ilpasun na Caiiti banky ta y npuminiennsx banky B moctymHomy amst
KitienTiB micii.

1.11. Vxknamaroum Binnosinuuii Jloroip, KiienT mpuitmae Ha ceGe BCi 000B’ 3Kk Ta HaOyBae BCIX
npas, nependaveHnx nuMu IlpaBuiamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s3KM Ta HaOyBae
BCIX MpaB nependaueHux uumu [pasunamu.

1.12. Vxnangatoun BiamoBigHuii [orosip, KiieHT migTBepakye CBO€ O3HAMOMIICHHS Ta TOBHY 1
06e3yMmoBHY 3rony 3 «[loBiOMIIEHHSIM TIPO TOPSIIOK OOpOOKU 1 3aXMCT MEPCOHAIBHUX JAaHUX», SIKE
pO3MilleHe Ha Caiiti banky 3a HOCHJIaHHSIM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf

1.13. dakrom yknaneHHs BianosigHoro Jloroeopy 3 bankom, Kiient npuiimae Ha ceGe 30008’ s13aHHS,
y BUNAJIKY, SIKIIO BIPOJOBXK CTPOKY il JOrOBOPY NMPO HAJAaHHS KPEAUTY, YKIAJEeHOTO Mk baHkoM Ta
Knienrom, KnienT Habye craTycy BiliChKOBOCITYKO0O0BIISI Ha SIKOTO MOIIUPIOIOTHCS MIJIbIU TependaueHi
3akoHoMm Ykpainu «lIpo comiasbHM 1 MpaBOBHI 3aXKUCT BIHCHKOBOCTYKOOBIIIB Ta YJIEHIB iX CiMel»,
Hajam — 3aKkoH, B YacTUHI HE HapaxXyBaHHs, BCTaHOBJEHUX JOTOBOPOM IPO HaJaHHS KpeIuTy,
ykiazneHoro Mix bankom ta Kiienrowm, mrpagHuX caHKIIiH, eH1 32 HEBUKOHAHHS 3000B’s13aHb Nepes
bankoMm, a Tako MPOIIEHTIB 32 KOPUCTYBAaHHS KpeauToM, Hajani [lineru, Hagatu 1o banky ocobucro,
a00 yepe3 OJIM3bKUX POJINYIB, HACTYIHI JIOKyMEHTHU:

- KOMiI0 BIHCHKOBOT'O KBUTKA, 3aBipeHy mianucoMm KiieHTa, 13 3a3HaUY€HHSIM JaHUX MPO MPU30B Ta AATH
MIPU30BY, KOIMII0 KOHTPAKTY 3a HasIBHOCTI, 800

- BUIIUCKY 3 HaKa3zy NIpoO 3apaxyBaHHS Ha BIHCHKOBY ciyxOy / MoOimizamito i3 3a3HaYEHHAM JaTH
MpU30BY, 200

- JIOBIJIKY 3 BifiCbKOBOT YaCTHHH 13 3a3HaUEHHIM CTPOKY MPHU30BY / MOOLTi3allii.

[Tpu ubomy, KitieHT 3000B’S3y€ThCsl MEPIOAUYHO MIATBEPKYBATH CTAaTyC BIMCHKOBOCTYXOOBLS Ha
SAKOTO TMOMmUpIOThes [limbru He mi3Hime ciuBy 365 (TpUcCTa LIICTAECAT I'STH) THIB BiJ JaTH
OCTaHHBOTO MTOJIaHHsI 10 baHKy BUIIe3a3HAYCHUX TOKYMEHTIB. Y BUTIAJIKY He TiaATBepkeHHs KitieHToM
CBOT'O CTaTycy BifCbKOBOCIYOOBIS Ha sikoro mnoumprototees [linbru, bank mae mpaBo BiTHOBUTH
HapaxyBaHHsI, BCTAHOBJICHHX JJOTOBOPOM TIPO HaJIaHHS KPEIHTY, YKiaaeHoro Mixk bankom Ta KiieHToM,
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mTpagHUX CaHKIIH, MEHI 3a HEBUKOHAHHS 3000B’si3aHb Tepea baHkoM, a TakoX MPOIEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

VY BuUNaAKy BTpaTH CTaTyCy BIHCBKOBOCIYXO00BLS Ha sikoro noumproroTbes Ilineru, KiieHnt
3000B’s13y€eThCsl HamaTH 10 baHKy MiATBEPIKYIOYl JOKYMEHTH, SIKi CBiIYaTh MPO BTPATy TAaKOTO
crarycy, npotsrom 30 (TpUALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HA4Y€HOI MOJIi.

1.14. ®axToMm yknazeHHs BiamoBigHoro JloroBopy, CTOpPOHHM MOTOMXKYIOTh, IO baHK Mae mpaBo
HaznaBaTh KiienToBi uepe3 KoHTakT-ieHTp, a00 3 BUKOPUCTaHHSAM cepBicy Bineo-KOHCyJIbTaHT
Kpenobank BianoBiaHy iHdopMarlito, o He MICTUTh OAHKIBChKY TAEMHHUIIIO IIOJI0 HAJAaHHS Ta/abo y
3B’SI3Ky 13 HajaHHsAM baHkoM OaHKIBCBKMX Ta/a00 I1HIIMX IMOCIYTr, y T.4. HependadyeHuX MTUMHU
[TpaBunaMu, a TaKOX BiIOMOCTI iH(OPMAaLIHHOTO/PEKIAMHOTO XapaKTepy.

dakToM ykialeHHs BianoigHoro Jloropopy, CTOpoHM HOTrOIKYIOTb, 1110 3a 3BepHEHHAM KilieHTa 1o
banky (Kontakt-Ilentp) uepe3 ®inancoBuii Homep TenaedoHy, abo IHIIMIA HOMEp TelaehoHy
BUKOpPUCTaHHA siKkoro nependaueHo IlpaBunamu Ta/abo 3a 3BepHeHHsAM Kiienta no banky depes
MoGinbHuit puctpiii 3 BukopuctanusaMm Cepsicy Bineo-koncynstant Kpenobank, bank, y mopsaxy
nependaueHomy uM nynktom [IpaBui, poskpuBatume Kiienty indopmariito, 1o MicTUTh OaHKIBCHKY
TAEMHHUITIO 1010 0AHKIBCHKUX TIOCHYT, sIKi HanaHi/HamaroThesi bankom Kiientosi 3rigao mux [IpaBun
Ta/abo 1HIIMX AOroBOPIB ykiIagaeHnx bankom ta Kitientom.

Binnosinno 10 ymoB, mepenbauenux mum nmyHkToMm IIpaBui, bank poskpuBae KiieHTOBI HacTymHy
iH(hopMallito, 10 MICTUTh OAHKIBCHKY TAEMHUIIO:

- inhopMarliro mpo KpenuTHi omeparii, ki 3ziiicHIo0TECs bankom moxo Kiienrta, BigmoBigHO 10
JIOrOBOPY/IOrOBOPIB NMPO HaJaHHS KpeauTy (LloroBopiB mpo KpeIuTyBaHHS paxyHKY, JJoroBopis mpo
BIIKPHUTTS KPEAUTHOI JiHIi, IHIIMX KPEAWTHUX JOTOBOPIB), YKIAACHOTO/YKIajeHuX Mik bankom Ta
KnienTom, 30kpema, aje He BUKJIIOYHO: TIpo po3Mip kpenuty/Jlimity kpenutyBanHs/I[lorounoro mimity
KpenuTyBaHHs/ MakCHMalIbHOTO JIIMITY KpeauTHOI JiHii/IloToYHOTO JiMITY KpeanuTHOI JTiHiT Ta/abo mpo
IaTexi Ta X po3Mip 3a BiAMOBIIHUM JOTOBOPOM MPO HAJAHHS KPEIUTY, sIKi CIIJIaueHi, SIKi HaJIeKUTh
CIUIATHTH, IaTH CIUTaTH a00 MEpPion y 4aci Ta yMOBH CIUIATH TaKUX CyM, Y T.4., aJie He BUKIIFOYHO: PO
pPO3Mip CyMH KpenuTy noBepHyToro banky, Ta/abo po3mip moTouHOi CymMH 3a00prOBaHOCTI 33 KPEIUTOM
(B T.4. mpOCTPOUYEHOr0), Ta/abo MpO pO3MIp CyMH IPOLEHTIB 32 KOPUCTYBAHHS KpPEAUTOM (B T.4.
OPOCTPOYEHUX), Ta/abo mpo po3Mmip KOMiciid, Ta/abo iHmMX miarexiB (mrpadu/meni) (B T.4.
MIPOCTPOUCHHMX ), HAJISKHUX JIO CIUIATH 3a PO3PaXyHKOBHH mepioj, Ta/abo mpo TUT/PO3Mip MPOIEHTHOL
CTaBKM Ta Mepioju ii Aii/3MiHM, Ta/abo MpO PEKBI3UTH PaxyHKY AJS MOTrameHHs 3a00proBaHOCTI IO
KpeauTy Ta/abo MPOLIEHTIB 3a KOPUCTYBAHHS KpPEAUTOM Ta/abo mTpadiB/meH1 Ta 1HILE;

- iH(hopMaIlito PO po3paxyHKOBI OaHKIBCHKI omepauii Ta npaBounHu KiieHTa, siKi 311HCHIOIOTHCS
bankom mono Kiienta BinnosinHo 10 JloroBopy npo BiAKPUTTS OaHKIBCHKOTO PaxyHKY, 30KpeMa aje
HE BUKIIIOYHO: Mpo HoMmep [loTouHoro paxyHky, Ta/abo npo 3aiumok komris Ha [IoTouHOMy paxyHKYy,
Ta/a00 npo pyx komTiB 1o [loTouHoMy paxyHKy, Ta/abo mpo po3mip bazoBoro/IHauBinyansHOTO JIMITY
no onepauigx 3 BIIK Bunymenux g0 IlorouHoro paxyHky, TepMminy aii BIIK Ta inme;

- iH(opMallio PO BKJIAAHI oneparlii Ta npaBounHu KitieHTa, siki 311iicHIOI0ThCA bankoM mono Kiienra
BiZMOBITHO 110 JloroBopy/JloroBopiB 6aHKiBCHKOTO BKJaay, 30KpeMa aje He BUKIIIOYHO: PO HOMEpP
BxnanHoro paxyHky, Ta/a00 npo 3aJuIIoK KowTiB Ha BkinagHoMy paxyHKy, Ta/abo po pyX KOLITIB O
BxiagHomy paxyHky, Ta/abo npo cymy Bxiany, Ta/abo po3Mip IpoLeHTHOI cTaBKHU Mo Bkiaay, Ta/abo
PO CyMy HapaxOBaHUX/BUIUIAYE€HUX MPOLEHTIB o Bkiany Ta iHIe;

- indopmariito mpo omepamii Ta npaBounHH KiieHTa, siki 3miiicHIOOThCS bankom momo Kiienta
BiIMOB11HO 710 JloroBopy//loroBopiB mpo HajaHHs B KOPUCTYBAHHS 1HIMBIIyaIbHOTO Ceildy, 30Kpema,
aJie He BUKIIIOYHO: MIPO PO3MIip OpeH/IHOI TIaTH 3a KopuctyBaHHs Celidom, Ta/abo mpo po3Mip IHIIUX
I1aTexiB (HEYyCTOMKH) (B T.4. MPOCTPOUEHHUX ), Ta/abo Mpo cTpok KopucTyBaHHs Ceildom.

ITin yac 3BepHenHst Kiienta no banky Ha tenedon Konrakr-nentpy Ta ab6o uepe3 Cepsic Bineo-
koHCynbTaHT KpenoOank mia nuieit poskpurts KiieHtoBi iHpopmarii, 0 MICTUTh OaHKIBCHKY
TaEMHHUIIIO, 0co0a, sika Bija iMeHi banky 37iiicHIOE KOMyHiKallito 3 KilieHTOM, MpOBOIUTH MPOLETYPY
ABtenTudikaii rakoro Kiienra.

VY Bunazaky BigmoBu KitieHToM mpoiitu mponenypy ABTeHTH]iKalii a0o He YCHIIIHOTO 3aBEpIICHHS
npoueaypu AsTeHTu(ikalii, iHGopMmais, 10 MICTUTh  OaHKIBCbKY TaeMHHMIIO, baHkom He
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PO3KPHUBAETHCS.

Homepu Ttenedonis Konrakr-nentpy ta URL-Anpeca Cepsicy Bineo-koncynbsrant Kpemobank
3a3HavyeHi B ymoBax [IpaBui, skumu nependadena 3aranpHid iHpopMmarii npo AT «KKPEJOBAHK» Ta
HOro MOCIIyrH.

[Tignucannsm BignosigHoro [lorosopy KiieHT miaTBepipKye, 110 YMOBH IOro NMyHKTY IlpaBun €
NUCHbMOBUM 3anmuToM KilieHTa mpo po3KpUTTS OCTAaHHBOMY, Y MOPSAKY Mepe0adyeHOMY UM ITyHKTOM
[TpaBun, iHGoOpMarlii, 10 MICTUTh OAHKIBCHKY TA€EMHUIIIO, BIACHUKOM K01 € KitieHT.

1.15 JloroBopu mociyr NpUMUHAIOTH CBOIO [0 3 IMiJCTaB, BU3HAYCHUX 3aKOHOJABCTBOM, [IpaBuiiamu,
Tapudamu Ta/abo 3a nucbMoBoto 3root0 Kiienta ta banky. Y Bunaakax ta B MopsiIKy, nepeadadyeHux
3akoHomaBcTBOM Ta/abo JloroBopom mociyr, ais JloroBopy mociayr Moxe OyTH MNpHUIHMHEHa B
0JIHOCTOpOHHBOMY TIopsAnKy Kitientom abo bankom.

IniniroBannsa Knienrom npunuaeHHs J{oroBopy mociyr MOKJIMBE JIMINIE IPU HajJaHHI 10 baHky Bcix
HEOOXITHUX TOKYMEHTIB (repeabaueHux numu [IpaBuiamMu ta 3aKOHOJJABCTBOM) 3 METOIO TIPUITHHEHHS
BiJIOBITHMX MIPABOBITHOCHH Ta 32 YMOBH BiJICYTHOCTI 3a00oproBaHocTi KitieHTa 11070 OTUIaTH MOCHyT,
Haganux bankom.

1.16 [oroip Moxxe OyTH TUpPUNUHEHO 3a IHINIATHBOIO baHKy Yy HACTyHMHHMX BHIIAJKaxX:
- Y BUINajJKax, nepeadayeHnx 3akoHoIaBCTBOM Ta/abo IIpaBunamu Ta/abo [loroBopom, abo y pasi
nopyuienns Kiienrom ymoB JloroBopy;

- AKIIO 3MIMCHEHHS ieHTHdikamii Ta/abo Bepudikaiii KiieHTa, a Tako)X BCTAaHOBJICHHS JaHHX, IO
JAIOTh 3MOTY BCTAaHOBUTH KiHIIEBUX OeHediliapHUX BIIACHHUKIB, € HEMOXJIMBHM a00 skmo y banka
BHHUKA€ CYMHIB CTOCOBHO TOT'0, 10 0c00a BUCTYTAE BiJl BIACHOTO iMEHi;

- BcTaHOBJICHHs KITi€HTY HENPUIWHATHO BHCOKOTO PU3MKY a00 HeHajaHHs KilieHTOM HEOOXITHUX IS
3MidCHEHHS HallexHOI nepeBipku KirieHTa JOKYMEHTIB YH BiIOMOCTEH;

- skmo KimieHToM 4u HOro mpeiacTaBHUKOM IMMojaaHo 10 baHKy HemocToBipHY iH(opmario ado
iH(dopMalliio 3 METOIO BBeJIeHHS! baHk B oMaHy;

- SKIIO 3MiIMCHEHHs imeHTu(ikarii ocodu, Big iMeHI abo B iHTepecax sKOi MPOBOIUTHCS (DiHAHCOBA
omeparlis, Ta BCTAaHOBJIEHHS I KIHIEBOro OeHedillapHOro BJIACHHKA ab0 BUTOJ00JECpPXKyBaua
(BuromoHadyBaya) 3a (iHaHCOBOO OIEPALIEI0 € HEMOXIIUBHUM, TO baHk 3000B’13aHMI BIIMOBUTHCS BiJl
BCTAHOBJIGHHS (HIATPUMAaHHS) JIIOBUX BIAHOCHH/BiIMOBUTH KilieHTY y BIAKpUTTI paxyHKa
(oOcmyroByBaHHl), y TOMY YHCJIl UUISIXOM pPO3IpBAaHHS  JUIOBMX  BIJIHOCHH, 3aKPHUTTS
paxyHKa/BIIMOBHUTHUCS Bijl MPOBEAECHHS (PiHAHCOBOI OIepaLii;

- y BUINAJKY, Ko KilieHT Bene pu3MKOBY AISUIBHICTB, 30KpeMa, aje He OOMEXYIOUUCh NMPOBOIUTH
omepatii, nmpoBefieHHs skux yepe3 bank, Ha nymky baHky, mpu3BOIUTH a00 MOXKE MPHU3BECTH J10
MOPYIIEHHSI HOPM 3aKOHO/IaBCTBA Ta/a00 3aKOHOAABCTBA 3 MPUHITUIIOM €KCTPATEPUTOPIAIBHOCTI Ta/abo
MDKHAPOJHMX CAHKI[i, B TOMY YMCHI IIOJI0 MPOTHUIIT Jierani3alii (BiIMUBaHHS) I0XOMAIB, OJepKaAHUX
3JIOYMHHUM LUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacOBOIO
3HUIICHHS;

- Y BUNAJKY, K0 KiieHT Bee pU3UKOBY AISUIBHICTh, 30KpeMa, ajie He OOMEXKYIOUUCH CIIBIPAIIOE
Ta/abo Mae y cBOill CTpyKTypi Ta/abo 1HIIMM YMHOM IOB’s3aHUH 3 ocobaMu, criBnpans Ta/abo Oyib-
SKHIA 3B'SI30K 3 SKUMH, Ha AyMKy baHKy, pu3BOAMTH a00 MOXE MPHU3BECTH J0 MOPYLICHHS HOPM
3akoHOJaBCTBa Ta/ab0 3aKOHOJABCTBA 3 NMPHUHIIUIIOM EKCTPATEPUTOPIAIBLHOCTI Ta/abo MIKHAPOIHUX
CaHKI[I{, B TOMY YHCJI IOJ0 MPOTHUMIi Jieram3aii (BiIMUBAHHS) AOXOJIB, OJEPKAHUX 3JIOYHHHUM
HUIIXOM, (pIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p01 MacOBOT0 3HHUILECHHS;
- Y BUMAJIKY HassBHOCTI UM MOKJIMBOCT1 HACTaHHA Oy /1b-SKO1 MOIi1, pe3ybTaTy a00 00CTaBUHU B1IHOCHO
Knienra un 3aiiicHioBannx KimientoM onepartiit, mo, Ha 1yMKy banky, mae abo Moxke MaTu HeraTUBHUH
BIUIUB Ui banky Ta/abo ['pynu Kanitany PKO BP, B Tomy uncii, ajie He 00MeKyr4Huch NpU3BOIUTh
abo MO)Xe MPU3BECTH JI0 MaTepiaibHUX 30MTKIB Ta/ab0 HETaTMBHO BIUIMBATH Ha pemyTaulilo baHky
ta/abo I'pynu Kamitany PKO BP Ta/a6o mpu3BoauTh ab0 MOXe MPHU3BECTH A0 OYIb-SKHX 1HIINX
HEeraTUBHMX HacHiJKiB Juia banky ta/a6o I'pynu Kamitamy PKO BP.

1.17. bank mae npaBo ButpedyBatu, a Kiient, [IpeacraBuuk kiieHTa 3000B’s13aH1 oAaTH 1H(OpMALIi0
(odimiiiHi TOKyMEHTH ), HeoOXiAHY (HeoOXiaH1) A7 31lCHEHHS HaJeXKHO1 epeBipku (ineHTudikaris ta
BepH(QiKallis; BCTAHOBJIEHHS KiHIEBOro OeHediniapHoro BiacHuka Kiienta abo iioro BiACyTHOCTI Ta
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BXKUTTA 3axX0JiB 3 Bepudikailii iHoro ocodw (3a HASBHOCTI); BCTAHOBIICHHsS (PO3YMIHHS) METH Ta
XapakTepy MaiOyTHIX IUIOBMX BIJHOCHMH a0o0 MpoBeAeHHS (iHAHCOBOi omeparlii; MpOBEACHHS Ha
MOCTIWHIA OCHOBI MOHITOPHUHTY JUIOBMX BITHOCHMH Ta (iHaHcoBuX omepariii Kiienrta, 1m0
3IHCHIOIOTHCS Y TIPOIIECi TAKUX BIAHOCHH, OO0 BIAOBIAHOCTI TaKUX (hiHAHCOBHUX OTepaliii HasBHII
y banka indopmarii npo Kiienra, Horo aisibHICTh Ta pU3UK (Y TOMY YHCII, B pa3i HEOOX1AHOCTI, PO
JDKEPEJIO KOIUTIB, MOB’sI3aHUX 3 (PIHAHCOBHMH OIIEPAIlisiIMH); 3a0€3MEUeHHs aKTyalIbHOCTI OTPUMaHHUX
Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMalii mpo KJIi€HTa), a TAKOXK Il BAKOHAHHS baHKOM 1HIIHMX
BUMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTUIis Jieramizamii (BiIIMHBaHHIO) JOXOJIIB,
OJIep’KaHUX 3JIOYMHHHUM HUIAXOM, (iHAHCYBaHHIO TEPOpPU3MYy Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacOBOT'O 3HMILICHHS.

1.18. Bynp-sxi 300608’ s3aHHss CTOpIH, IO BUHUKIIM Tij 9ac aii JlIoroBopy mociyr Ta € HeBUKOHAHUMU
TiCJIsl MPUITMHEHHS HOTO Jii (pO3ipBaHHs), HiAJIATal0Th HAJIE)KHOMY BUKOHAHHIO Ha yMOBaX, BU3HAYEHUX
takuM JloroBopom nocinyr. [Ipununenns aii JJorosopy nociyr (iioro po3ipBaHHs) TaKOX, SKILO 1HIIIE
NUCHMOBO He norokeHe Ctoponamu, He 3BiIbHI€ CTOPOHH Bij BiAOBIAAIBHOCTI 32 HOTO OPYIICHHS,
sIKe MaJIO MicLie i yac Moro Aii.

1.19. Kimient (Hepxatens BIIK) mmsxom 3BepHeHHs 10 banky Ha Tenedon KoHTakT-meHTpY Moxke
oTpuMmatu okpeMi (Bu3HadeHi IIpaBwiamm Ta /a6o IIpaBmiamMu KOpUCTyBaHHS OaHKIBCHKUMH
wiatikaumu kaptkamu AT « KPEJIOBAHK») mocnyru oo BITK a6o [TotouHOro paxyHKy, 10 SKOTO
Bunymeno BIIK, nmpu ymoBi ycnimnoi ABTeHTHdIKALi].

[Tpu 3Bepuenni Kimienra-/lepxkarens BIIK no banky Ha Tenedon KoHTakT-IIEHTPY CTOCOBHO OTPUMAaHHS
BiAnoBiaAHUX okpeMux mnociyr moao BIIK a6o Ilorounoro paxysky, go sikoro BumyieHo BIIK, Taki
MIOCITYTH HAJAr0ThCs B pasi 3BepHeHHs Kimienra-Jlepxarens BIIK 3 ®dinancoBoro HoMepa tenedoHy.
Axmo Kumient-Jlepxkarens BIIK 3BepHerbcs no banky Ha Ttenedon KoHTakT-neHTpy 3 HOMepa
tenedony, mo He € @iHancoBUM HOMepoM Tenedony, To Kiient moxe Bukimtouno brnokysaru BIIK a6o
OTpUMATH BIAMOBIHI OKpEMi MOCIYTH, SKIIO MOXJIUBICTD iX HagaHHs 0e3 BUkopucTaHHs OiHaHCOBOTO
HOoMepa Teneony nepenbadena numu [IpaBuwnamu ta/a6o [IpaBunamu KopucTyBaHHS OaHKIBCHKHMU
wiatikaumu kaptkamu AT «KPEJJOBAHK».

Bianosigni okpemi nociayru mozao BIIK a6o Ilorounoro paxyHky, no sikoro BunymieHo bIIK, moxyTsb
O0ytn HanaHi [lepxaremto BIIK, sikuit He € Kiientom banky, npu 3BepHeHHi Ha TenedoH KoHTakr-
HEHTPY 3 OyAb-IKOTO HOMEpa TenedoHy.

1.20. [Tocnyru, 110 HAJAIOTHCSA BIAMOBITHO 110 X [IpaBum, MoKy Th HajaBaTucsa baHkoM 13 3amydeHHIM
MOCEpe/IHUKA — areHTa, SKUil BUcTynae y BiaHocuHax 3 Kmientom Bin imeHi banky, 30kpema, 110710
nepenaui Kmientosi BIIK Ta/abo nmokymeHTtiB, 3aiiicHeHHs imeHTu(ikamii Ta Bepudikaimii Kiienrta,
oTpuMaHHs Bix KiieHTa OKYMEHTIB, KOMiM JOKyMEHTIB, HaJlaHHs Ta oTpuMaHHs iHpopmauii. Ilpu
HAJaHHI BIAMOBITHUX MOCHYT 13 3allyuyeHHsSM areHra, areHToM banky € ToBapucTBO 3 0OMEKEHOIO
BiznoBimamsHicTio « TOPTOBUI JIIM «MICT EKCIPEC» (79035, JIbBiBchbKa 0611., M. JIbBiB, BYyIL
3enena, Oyn. 147).

1.21. YV Bumaniky HeBuKkoHaHHs KirieHTOM 000B’s13KiB, BU3HaUeHUX JloroBopom mociyr, bank mMae nmpaBo
BXKMBATHU Jii 3 METOIO 3aXKCTy IpaB Ta iHTepeciB banky. Cepen HUX (HEe BUKIIOUHO):

- BIAMOBa y HaJaHHI Ta/abo mpunuHeHHd HanaHHsa [locmyrm Kiienty (He3amificHEeHHsS OaHKIBCHKOT
omeparlii, 3aKpuTTS paxyHKy, BIiIMOBa y pO3MIIIEHHI BKIaay, HEHaJaHHS KpEAWTy, BUMOra
JIOCTPOKOBOT'O HAJAHHS KPEIUTY 1 T. I1.);

- IpunuHeHHs J{oroBopy MOCIyT, B TOMY YMCIi OJHOCTOPOHHBO baHKOM, y BUNaaKaX, BU3HAYCHHUX
HoroBopom niociyr, [IpaBunamu Ta/a6o 3aK0HOTaBCTBOM;

- B1IMOBa BiJ] MpoBeieHHs (hiHaHCOBOI omnepallii Ta/abo BCTAaHOBIEHHS JUIOBUX BiIHOCHH;

- Mpej ABJIEHHS BUMOTH CaMOCTIHHO a0o0 13 3aJy4eHHsSIM TpeTiX oci0 Mpo BUKOHAHHA 3000B’sA3aHb 3a
Horosopom nociyr;

- 3BEpHEHHS JI0 Cyy a00 1HIIMX YIOBHOBAXEHUX 3T1THO 3 3aKOHOAABCTBOM OpraHiB, OC10 JIJIsl 3aXUCTY
npaB Ta iHTepeciB baHky;

- 3BEpHEHHs CTATHEHHS Ha MaiHO Yy CyJOBOMY Ta/ab0 T03acylOBOMY TOPSIKY JJIS TOTAIleHHS
3a0oproBaHocTi nepen bankom 3a JloroBopom nocuyr;

- BIACTYIUIEHHS TTpaBa BUMOTH 3a JloroBopoMm mociyr, 3amina CTopoHu 3000B’s13aHHs 3a J[oroBopomM
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MOCITYT.

Bank mMae mpaBo B)KMBATH BIAIOBI/HI i Ha BIACHUI pO3CyJ, aje B MEXax Ta B MOPSJIKY, IO
3a0e31euy0Th JOTPUMaHHs 3aKOHOMAaBCTBa, JJoroBopy nociayr Ta/abo Ilpasun. [Topsimok aiii banky B
pasi nopymenns Kimiearom JloroBopy mociyr, BH3HaA4a€ThCs, KPiM IHIIOTO (HEBUKITFOYHO ), HACTYTHUMH
ymoBamu IIpaBun ta 3asBu-Jlorosopy, Jlogarkis no 3assu-Jlorosopy:

- 1.6.1-1.6.2, 1.8.2, 1.8.3, 1.8.5, 1.13, 1.15, 1.16, 1.17 Pozniny I [Ipasun, n. 1.15 I'maBu 9 Po3niny
IT TIpaBwi, . 1.1 Po3miny III TlpaBwin, ma. 1.6 ta 1.9 Posminy IV IlpaBwi, m.m. 2.6-2.7 3asBu-
oroBopy, a Takox:

- OJI0 BIAKPUTTS, OOCIyrOBYBaHHS Ta 3aKPUTTS MOTOYHUX paxyHKiB — 1.u. 2.13, 2.14, 5.1, 5.2, 5.6,
6.2-6.5, 6.9,.6.10. I'maBu 1 Po3niny II [Tpaswi, n.m. 6, 10 3asBu-/{oroBopy, 1. 2 BianosigHoro JJomarky
1o 3asBu-/loroBopy;

- IIOJI0 BiIKPUTTS, BUKOPUCTAHHA Ta 0OCIyTOBYBAaHHS BKJIQJHUX PaxXyHKiB - 1.10. 2.7 ['masu 2 Po3ainy
II ITpaBui;

- 010 BUroToByieHHs ta Bukopuctanus bIIK - mm. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.4, 4.6, 5.1,
5.2,5.11,5.13, 5.16 I'naBu 3 Po3ainy II IIpaBu;

- [0JI0 KPEAUTYBAHHS TIOTOYHOTO PAXYHKY B MEKaX BCTAHOBIICHOTO JIIMITY KPeIUTyBaHHS - ILIL. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 I'nau 4 Pozniny II [Ipaui, n.o. 1.4.6-1.4.8, . 2 Jlonatky no 3asiBu-
JloroBopy (sikuM mependaueHo BCTAHOBJICHHS JIIMITY KpeIUTYBaHHS);

- IIIOJI0 BIAKPHUTTS KpeauTHOI iHiT «KpenutHa kaptka» - .. 1.7-1.12, 3.4-3.7, 3.9-3.11, 3.12.8, 4.1-4.4
I'mau 4! Posnimy II Ilpasun, mm. 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 2 JlonaTKy npo BiIKpHUTTS
KpEIUTHOI JIHIT;

- MO0 KYMIBJIi/TpoaaKy/00MiHy 1HO3eMHOI BatOTH/0aHKIBCHKMX MeTamiB - .. 1.4, 1.13, 1.14, 1.17
I'maBu 5 Pozniny II Ipasu;

- moyo HagaHHs [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 T'naBu 6 Po3ainy 11 [IpaBun;

- 100 HAJaHHS B KOPUCTYBaHHS 1HIUBIAyanbHOrO ceiidy - m.a. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yactunu
«A» I'maBu 7 Po3piny II [IpaBun, m.a. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 wactunu «b» I'masu 7 Pozainy 11
[TpaBui, n.m. 1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 yactunu «B» I'nasu 7 Po3ainy II IIpaBumn;

- moao [laketHoro o6¢cimyroByBanus - . 1.7 . 8§ Pozainy Il Tpaswuu;

- 010 Y4acTi B MOTHBaliiHuX mporpamax Mastercard - n.m. 1.12 I'maBu 10 Posniny II ITpasui;

- 1m0A0 OOCIyroBYBaHHS KpeAuTy (MO3WKH, B TOMY YHCII IOBOPOTHOI (DIHAHCOBOI JOTIOMOTH),
3a]Ty4eHOT0 Pe3UICHTOM BiJl Hepe3uaeHTa - m.a. 1.6, 1.7, 2.4 rn.12 posn. 11 [paBumn;

- 1110/10 BUKOPUCTAaHHS QYHKIIOHATbHUX MOknBocTer Caitty banky —n.mi. 14, 20, 22 I'naBu 13 Po3ainy
IT IIpasui.
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PO3A1JI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHamae nmocnyru Kimenry momo Biakputts [lorounoro paxynky (Hamam — I[loTounwmii
paxyHOK), TPHUHSTTS Ta 3apaxyBaHHS KOIITIB (B HAIIOHAIBHII/IHO3EMHINM BaltOTi)/0aHKIBCHKHIX
MeTajiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAady BIANOBIIHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeIeHHS IHmMMX onepaniii 3 IloTOYHMM paxyHKOM, B HOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM Ta JJoroBopoM mpo BIJKPUTTS OaHKIBCBKOTO PaXyHKY.

B mexax ogHOTro JloroBopy npo BiIKpUTTS 0aHKIBCHKOTO paxyHKy KiTieHT MOXe BiIKpUTH HEOOMEKEHY
KUTbKicTh [I0TOYHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTsaAThcs y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky/lonatkax no 3asBu-Joroopy).

1.3. Ykmanenns JloroBopy mpo BiIKpUTTsI OaHKIBCHKOT'O PaxXyHKY 3MIMCHIOETHCS IIJISTXOM ITiITUCAHHS
Knienrom 3asBu-ZloroBopy ta BiamoBigHoro Jlomatky a0 3asBu-/loroBopy, 110 CBIAYUTH MpPO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJIOTi/0OaHKIBCHKHMX MeTajaX, OOpaHHX
Knientom y [omatky no 3asBu-JloroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpoM mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHi paxyHKH BiIKpUBaeThCs baHKOM micis YKIaJACHHS
Kiientom 13 bankom BignoimHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BCTaHOBJIEHOIO bankoM (y manepoBomy a0o enekTpoHHOMY BUIIIs1). Binkputra Kiientom HacTynmHHX
[ToTouHMX paxyHKIB, BHECEHHsS I1HIIMX 3MIH 10 (yHKUIOHYBaHHs I[loTouHoro paxyHnky/Ilorounux
paxyHKiB, 3akpuTTs Kitientom IToTouHMX paxyHKiB (32 yMoBH nojiaHHs KilieHTOM 3asBU IPO 3aKPUTTS
PaxyHKy JOBUIbHOI (hOPMH), 3MIMCHIOETHCA NUISIXOM (0JTHUM a00 KIJTbKOMA 3 HACTYITHUX CITOCOOIB):

- BUKJiaeHHs Jonatky 1o 3asBu-Jloropopy (U1 BIacCHUKA paxyHKY) y HOBiH penakuii;

- ykinageHss Jlogatky o 3asBu-/loroBopy mpo BIAKPUTTS KPEIWUTHOI JIHIT (ISl BIAKPUTTS paxyHKY
«KpeauTHa kapTkay);

- yknaneHHs Jlogatky 1o 3asiBU-/{oroBopy npo BiIKPUTTS paxyHKY OHJIANH (U1 BIIKPUTTS paXxyHKY
3acobamu CucteMn) (SIKIIO Take YKJIaJeHHS TEXHIYHO MOKIIHBE);

- yknaneHss JlonatkoBoro goroBopy/JloroBopy npo BHeceHHsI 3MiH 10 3asBu-/{orosopy,

- B iHmWMH crnocid, mnepenbavenuid numu [IpaBunamu Ta/abo 3asBoro-J{oroBopom (BiAMOBIIHUM
Honatkom no 3asiBu-Zlorosopy).

1.6. Y MHomatky no 3asBu-/loroBopy (s BIacHHUKAa pPaxyHKY) BiJOOpa)ka€TbCsl YBECh IEpellik
0aHKIBCHKHX MOCTYT, SKUMUA KITI€EHT KOPUCTYETHCSI HA MOMEHT TinucaHHs BianoBigHoro lonatky. Y
Honatky no 3asBu-/loroBopy npo BIAKPUTTS KPEIUTHOI JIiHII BiOOpa)kaeThCsi BHUKIIOUHO PAXyHOK
«KpenutHa kaptka». Y Jlogatky 1o 3asBu-J{oroBopy npo BiIKpUTTS paxyHKY OHJIaiH Bi1oOpaxaeTbecs
JIUIIIE PaXyHOK, SIKHI BIIKPUBA€ETHCS HA IMiJICTaBl BiAMOBiAHOTO Jl0aTKYy.

1.7. OcoGauBocTi BiikpuTTs [loTounoro paxysky I[IpencraBHukom — Bu3HauaroThes numu [Ipasunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo Biakputts I[lotounoro paxynky/Ilotounmx paxyHkiB KirieHTa 3miiCHIOETHCS
[IpencraBHMKOM (Ha MiACTaBi TOBIPEHOCTI a0 IHIIOTO JOKYMEHTa, 110 Hajae npeacraBHUKY KirieHTa
BizkpuBatu [loTouni paxyHku Bin imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJNOBITHOTO
Honmatky, 3a ¢opmoro BcraHoBieHOO bankom. Brecenns IlpencraBHMKOM IHIIUX 3MIH 10
¢ynkuionyBanHs Ilorounoro paxysky/Ilorounux paxyskiB, 3akputts IIpencraBaukom I[loTounoro
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paxyHky/ITorounux paxyHkiB (32 ymoBH mnojaHHs IIpecTaBHUKOM 3asiBH NP0 3aKPUTTS PaxyHKY
JOBLIbHOT (OpMH) 3IIHCHIOEThCS MUIsAXoM mianucanHs [IpencraBuukom 3asiBu-JloroBopy Ta
BianoBigHOrO JlomaTky, 3a GopMOI0 BCTAaHOBJIEHOIO baHkoM.

1.9. V Honatky, sxuii mignucyethbest [IpeacraBHUKOM BimoOpaskaeTbes mepenik 0aHkiBebkux [locmyr
mume 1moao Ilorounoro paxynky/[loTouHux paxyHKiB TOBHOBa)XEHHS Ha BIAKPUTTS Ta/abo
po3nopsaKeHHs SkuMu Mae [IpeacraBHUK.

1.10. TlucemoBi posnopsupkeHHs Ao Ilorounoro paxyHky/I[loTouHMX paxyHKIB Ta iHIINX
0aHKIBCHKHMX IOCIYT, sIKi repeadadeHi 3asBoro-Jloroopom, — mimnucyBatumyThes KiieHTtom abo
[IpencraBHUKOM. Y BHIIQJKY 3MiHM YHM MPUITMHEHHS TTOBHOBAKEHH OCOOM Ha MPAaBO PO3MOPSHKATUCS
Paxynkom a6o iHmmmu nociyramu, Kimient ta/a6o IIpeacraBauk 3000B's13aH1 HETallHO MOBIIOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpUcTh KitieHTa, sSIKHi HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHHOTO), [IpencTaBHUKOM (3aKOHHHM TPEACTaBHUKOM TAaKOTO
KiienTa), ykianenHs JloroBopy mpo BiIKpUTTS OaHKIBCHKOTO paxyHKY 3IIHCHIOETHCS IIIIXOM
nigmucanss [IpencraBaukom 3asBu-JloroBopy ta BigmoimHoro /lonatky, 3a ¢OpMOIO BCTAHOBJICHOIO
bankom. VYV Jlomatky, skuii mignucyetbcs [IpencraBHUKOM — (3aKOHHHUM — MPEACTaBHUKOM
MaJIOJiTHROTO/HEMOBHOIITHROTO KitieHTa) BimoOpaxaeTbes nepelnik 0aHKiBCbkuX [locmyr nuiire moo
[Totounoro paxyHky/ [loTouHHX paXyHKiB TOBHOBaXEHHS Ha BIAKPUTTS Ta/ab0 pO3NOPSAIHKEHHS IKUMU
Mmae IIpencraBHuk.

[TucemoBi posnopskeHHs moao Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, ski nependadeni 3asBoro-JloroBopom, — miAnmucyBaTUMYThCs lIpencTaBHHUKOM (3aKOHHUM
npejactaBaukoM Kitienta), — 1o pocsruerns KimieHToM moBHOMITTS abo 10 HamanHs KitieHTy moBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moa0 Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, ski mependadeHi 3asBoro-J{oroBopoM MOXKyTh HiamucyBatucsi Oesmocepenabo KirienTom
(HCTIOBHOMIITHBOKO ~ 0CO000),  SAKIIO  TaKi  PO3MOPSHKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHHM
3aKOHOJTaBCTBOM 00CSITOM HEMOBHOI IMBIJILHOI Ti€34aTHOCTI (Di3MYHOI 0COOU Y Billi BiJf YOTUPHAALIATH
JI0 BICIMHAJIIISAITH POKIB.

1.12. V 3B'S3Ky i3 TEXHIYHOIO HEMOJIMBICTIO TPUUHATTA Ha oOciyroByBaHHs KitieHTIB, sKi
BiiKpuBatoTh [loTounuil paxyHok/IIoTO4YHI paXyHKHM Ha KOPUCTh TpeTix oci0, baHk, mounHaroum 3
19.11.2018 BiamoBimHO 10 3aKOHOMABCTBA, HE 3IIMCHIOE BIIKPUTTS Ta OOCIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KiieHT O6axae BIIKpUTH Ha KOPUCTHh TpeThoi 0coOH.

1.13. CneuianbHi ymoBH Ta oOMe:keHHsl, sIKi cTocywThesi Ilorounoro paxynky/IloTounHux
PaxyHKiB, 3aje:kH0 Bin crarycy Kiienra ta pexumy QyHKuionyBanHs mnesHoro Ilorounoro
paxyHky/IloToYHUX paxyHKIB:

1.13.1. V Bumaaky, sxmo KiieHT He € caMo03aifHATOI0 0c00010, TO, HUIAXOM MiAMUCAHHS 3asBU-
Jorosopy ta BianosigHoro Jlogarky no 3assu-Jlorosopy, Knient, ado IIpencraBnuk Bia imeHi Kiienra,
HiATBEPIKYE, II10:

- KitieHT He 371iiCHIOE NIANPUEMHULBKY I1STIBHICTD, HE IPOBOJUTH HE3ATIEXKHY PO eciiiHy AISIbHICTD,
HEe 3apeecTpoBaHMii(a) Ak (izuvyHa ocoba-mignmpueMenb, Yu 0ocoda, sIKka Mae MpPaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHOT AISUIBHOCTI B IEP’KaBHUX, €IUHUX a00 1HIIUX PEECTPAX MPO PEECTPAIi0 TAKUX
oci0. Bkazana iHdopmailist € JOCTOBIPHOIO Ta MPaBAUBOIO, Ta TAKOIO, IO BIAMOBIIa€ AIMCHOCTI;

- Knientr Ta IlpenctaBHuk (y pa3l HasgBHOCTI) o3HallomJieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, o0 30008’ 13aHHs OBITOMIISATH OAHKH Ta 1HII () iHAHCOB1 yCTaHOBH,
B SKHX Taki O0COOM BIJIKpMBAIOTh DPAXyHKU IIOJO 3AIMCHEHHS MiANPUEMHUIIBKOI AISUIBHOCTI abo
IPOBEICHHS HE3aJeKHOI MPOodeciitHOl AiIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0co0a, To, MUIIXOM TianucanHs 3asBu-JloroBopy
ta BignoBigHoro Jomatky no 3assu-/loroBopy, Kiient, a6o IlpencraBuumk Bim imeni KiieHra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sSka MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);
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- Kmient Ta IlpeacraBuHuk (y pa3i HasBHOCTI) O3HaiomiieHI 31 3micTroM myHKTIB 14.1.226, 69.2
[TopatkoBoro koaekcy Ykpainu, 110,10 3000B’s13aHHs baHKy IOBIJOMIIATH PO BIAKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHHKA IOJATKIB — caMO3aiHATOI (i3MYHOTI O0COOM 10 OpraHy Jep:KaBHOI IOJATKOBOI
CITY’>KOH, B IKOMY OOJIIKOBY€THCS IJTATHUK TOJIATKIB,;

- Kuient ta IlpeacraBuuk (y pasi HasBHOCTI) HE 3alepedyloTh MPOTH HampaBieHHA baHkom
MOBIIOMJICHHS TIPO BIIKPUTTS a00 3aKpHUTTS paxyHKa IUIATHHKA MOJATKIB — caMO3aiHATO1 (i3MuHOT
0Cco0M JI0 Oprany Jep>KaBHOI MOJJATKOBOI CITY>KOH, B IKOMY OOJIIKOBY€EThCS ITUIATHUK MOIATKIB.

1.13.3. ¥V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM HianucaHHs 3asBu-IloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kimient, abo IlpencraBuuk Bix imeni Kiienra,
MiATBEPIKYE, II10:

- o3HariomsieHni bankom 3i 3mictoMm myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xKoaekcy Ykpainu,
BuMorH skoro ais Knienta ta I[IpenctaBHuka 000B'13KO0BI.

- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/ICHHS OIepaliil Mo 3apaxyBaHHIO HajeKHUX KIll€HTOBI, y 3Hau€HHi, L0 BXXHMBAIOTHCA B
[TomatkoBOMy Konekci YKpaiHu, JOXOIIB 3 JUKEPENIOM iX MOXO/KEHHS B YKpaiHi, Ki BUIUIAYYIOTHCS
Knienty inmoro pi3suaHoro 0co6010-HEepe3uaCHTOM.

- y BUIIAJIKY HA/IXO/DKEHHSI Ta 3apaxyBaHHs Ha [l0TOUHNI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Knient abo IlpeacraBuuk (3a HasBHOCTi) Bia iMeHi KiieHTa, 3000B’S3y€Thbcs, K HEHAICKHUU
OTPUMYBa4, y CTPOKH Ta B MOPSAKY, III0 BCTAHOBJICHI 3aKOHOAABCTBOM, 3/IIHCHUTH MMOBEPHEHHS CyMH,
sKa 0e3 3aKOHHUX IijcTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.

- Kimienty Ta IlpeacraBHuky (3a HasSBHOCTI) BiTIOMO, 110 JOXOIH 3 JUKEPEIIOM iX TOXO/PKEHHS B YKpaiHi,
AKi BUIIIadyt0Thes KiieHTy 1HIIOW (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totounnii paxyHok Kiienra, mo Binkputuii B banky, BUKIFOUHO JUIs 3a3HAYEHOT METH;

- kpenutyBanHs [loTouHoro paxynky KiieHra, sikuil € Hepe3uieHTOM, He 31 CHIOEThCSL.

1.13.4. Y Bunanky, sixiio Kiieatom abo IlpencraBaukom Bix iMeHi Kitienta, BinmkpuBaeTses [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, UIISAXOM MiJnucaHHsA 3asBu-JloroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!

- Ha Biakputui IloTouHmii paxyHOK Ajs 3apaxyBaHHs OnarofiiiHoi nomomoru, Kiientom Ta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Julle OnarofiiiHi BHecku (OmaropiiiHa momomora) y
rpomIoBii hopmi;

- Buntyck BIIK 3a [ToTrounum paxyHKoM Ui 3apaxyBaHHs 07aro{ifHOI JOMOMOTH HE 3/11HCHIOIOTHCS;

- Kpenutysanns [loTouHoro paxyHky Juist 3apaxyBaHHsI 01aro/iiiHOT T0OMOTH HE 3/1IHCHIOETHCSI.
1.13.5. ¥V Bumnanxy, sixio Kmiearom a6o IIpencraBuukom Bif imeHi Kiienta, mounnarouu 3 05.07.2021
poky BigkpuBaeTbes [lorounnii paxyHok «Omagauil paxyHok Kumiens», nuisxoM MiAnucaHHs 3asiBu-
JHorosopy ta BianosigHoro Jloaarky ao 3assu-Jlorosopy, Knient, ado [IpencraBuuk Bix imeni Kiienra,
HIATBEPKY€E CBOIO 3rOAy Ha HAcTyNHI yMOBHM (yHKuioHyBaHHs [loTouHoro paxyHky «OuiaaHuii
paxyHok Kurens»:

- Ha 3ammok komTiB Ha [lorounomy paxyHky «OmamHuii paxyHOK KwuieHs»» HapaxoBYIOTBHCS
NPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTouHomy paxyHKy «OmianHuit
paxyHok KuieHs» B KiHIII KOXXHOTO TIOBHOT'O MICSIIS 3HAXO/XKEHHS KOIITIB Ha PaxyHKy (kamitamizaitis
MIPOLIEHTIB);

- y BUNaJIKy 3MiHu o6iikoBoi ctaBku HBY, 3akononasctBa, Tapudis abo BiamnoBiaHoi nonituku banky,
bank mMae mpaBo 30UTBIIMTH/3MEHIIUTH PO3MIP MIPOLEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIOK KOILITIB Ha
[Torounomy paxyHky «Omannuii paxyHok Kuiens», mpo 1o noijgomisie (0OJHUM a00 3 HACTYIHHUX
croco0iB Ha BuOiIp baHKy): nmuisixoM po3MillieHHs BIAMOBITHUX MOBIIOMJICHB Ha J[OITKax OroyonieHs y
npuMinieHHsX yctaHoB banky, Ha Caiiti banky; Ta/abo HarpaBiieHHs OIITOK PEKOMEH/I0BAaHOT'O JICTa
3a ajipecoro, sika Bu3HadeHa Kiientom abo [IpeacraBHuKOM 1u1st TMCTYBaHHS Y BiMOBiTHOMY JlogaTky
1o 3asBu-/loroBopy; Ta/abo 3a gormomoror 3aco6iB Cucremu; Ta/ab0 IHITUM CIIOCOOOM HE MI3HIIIE, HikK
3a 2 (1Ba) THI 10 BCTYIIY B CHJTY IMX 3MiH;

- oreparlii, SIKi J03BOJIA€ThCS 3A1HcHIOBaTH 3a [ToTounum paxyHkoM «Omaanuit paxyHok Kumnens»:
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e TIepeKas KOIITiB Ha BiAacHI paxyHku KitieHTa, siki BigkpuTi y banky;

e TIepeKas KOIITIB 3 BJaCHUX paxyHKiB KiieHTa, siki Binkputi B baHky.
- IPOBEACHHS 1HIIMX omepaliil Ta kpeauTyBaHHs [lotounoro paxyHky «Omagauii paxyHok Kumiens»
HE 3/11HCHIOETHCA.

VY Bunazaxy, skmo Kiieatom a6o IlpencraBaukom Bin imeHi Kimienra, Bigkputo IloTounuii
paxyHoK «Omagauii paxyHok Kumens» no 05.07.2021 poky, nuisxom mignucanns 3assu-Jlorosopy ta
BianoBigHoro Jlomarky nmo 3asBu-lorosopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEP/KY€E CBOIO 3roAy Ha HacTymHi yMOBH (yHKIionyBanHsa IlorouHoro paxynky «OmranHuit
paxyHok Kumens», sigkputoro no 05.07.2021 poky:

- Ha 3ammmok komTiB Ha [lorounomy paxyHky «Omaanuii paxyHOK KwuineHs» HapaxoBYIOThCS
MPOLIEHTH, PO3MIp AKUX BU3HAUYaeThCs Jitounmu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KomTiB Ha IlorouyHoMy paxyHKy «OrmiagHuii
paxyHok KuiieHs» B KiHIII KO)KHOTO ITOBHOTO MIicCSIIsSI 3HAXO)KEHHI KOIITIB HAa PaxyHKy (KamiTasizartis
MIPOILICHTIB);

- HEe3HW)XYyBajJbHA CyMma 3anuiiKy KomTiB Ha [loTouHoMy paxyHky «Omaanuii paxyHok Kuiiens»
MOBMHHA CTAHOBHUTH HE MEHIIIE pO3Mipy, BU3Ha4eHoro Tapudu;

- y BUNaJIKy 3minu ooiikoBoi craBku HBY, 3akononasctsa, Tapudis ado BiamosiaHoi monituku banky,
bank mMae mpaBo 30UTBIIUTH/3MEHIIUTH PO3MIP MPOLEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIOK KOIITIB Ha
[Torounomy paxyHky «Omagauii paxyHoK KuIineHs», mpo [0 MOBIZOMIISE: IUISIXOM PO3MIIIEHHS
BIJIMOBIAHUX MOBiJOMJIEHb Ha J[OIIKaxX OroJolieHb y MPUMIIIEHHAX ycTaHOB banky, Ha Caiiti banky;
Ta/ab0 HampaBJIeHHS MOUITOI PEKOMEHOBAHOTO JIMCTA 3a aApecoro, sika Bu3HaueHa Kiientom abo
[IpencraBHuKOM [Uisi JHUCTyBaHHS y BinnoBigHomy Jlomatky mo 3asBu-ZloroBopy; Ta/abo iHIINM
crioco0oM He mi3Hime, Hixk 3a 10 (1ecsTb) AHIB 10 BCTYIY B CHITYy LIUX 3MiH;

- omeparlii, SiKi J03BOJIA€THCS 3/ilicHIOBaTH 3a [loTounnM paxyHkom «Omraguuit paxyHok KuieHs»:

. MIOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiK ¢opmi (B T.u. TperiMu ocobamu Ta 3 paxyHKIiB,
BIJIKpUTHUX B IHIINX OaHKaX, 3 BpaXyBaHHSM BUMOT 3aKOHOJaBCTBA);

o nepeka3 KOIITiB Ha BiacHi paxyHnku Kiienta, sxi Bigkputi y banky;

. PO3paxyHKH 3a TOBapH Ta nociyru 3 BukopuctanusaM BIIK y TopriBenabHO-cepBiCHIM Mepexi;

o 3HATTS KOWITIB T'OTIBKOKO Y BiAjiiaeHHAX baHky Ta 3 Bukopuctanusm BIIK.

- IPOBEACHHS 1HIINX Omepanii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omaanuii paxyHok Kuiiens»
HE 3/1IICHIOEThCSL.

1.13.6. Y Bunaaky, sikio Kinientom abo IIpencraBuukom Big iMmeHi KiienTa, BigkpuBaeThes [loTounuit
paxyHoK «Omaguuii paxyHok Kumens (meHciiiHuii)», muissxoMm mianucaHHa 3asBu-JloroBopy Ta
BignosiaHoro Jlomatky no 3asBu-ZloroBopy, Kuient, a6o IlIpencraBHuk Bin imeHi Kiienra,
HiATBEP/KY€E CBOIO 3rojly Ha HAcTyNHI YMOBHM (yHKIiOHYBaHHs IloTouHoro paxyHky «OmuaaHuit
paxyHok Kurens (neHcidHuii)»:

- Ha 3amumok komTiB Ha IloTouHomy paxyHKy «Omaaauii paxyHok Kwuinens (meHCIHHMIA)»
HapaxoBYIOThCS MPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AirounMu Tapudamu banky;

- HapaxoBaHI NMPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KowmTiB Ha IlorouHomy paxyHky «OmaaHuit
paxyHok Kuiiens (meHciiHuit)» B KiHII KOXHOTO MOBHOTO MICSIIS 3HAXOKSHHS KOIITIB Ha PaxyHKy
(xamiTasnizalis MpoIEeHTIB);

- y BUNaAky 3MiHU oOmikoBoi craBku HBY, nitouoro 3akonomaBctBa, TapudiB abo BiAMOBiAHOT
noiiTuku banky, baHk mMae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIpP MPOILECHTIB, SKI HAPAXOBYIOTHCS Ha
3anuniok komriB Ha [lorouHomy paxyHky «Omiagauii paxyHok Kwumens (meHciinuit)», mpo mio
MOB1JIOMJISIE: IUIIXOM PO3MILLIEHHS BIMOBITHUX IMOBIAOMIIEHB Ha J[OIIKaX OTroJIOMIEHb Y MPUMILIEHHAX
yctanoB banky, Ha Caiiti banky; Ta/abo HanmpaBIeHHS MOIITOI0 PEKOMEHI0BAHOTO JIMCTA 32 a/IPECOI0,
ska Bu3HaueHa Kiientom abo IlpencraBHUKOM Ui TMCTYBaHHS Yy BianoBigHoMmy JlomaTky 1o 3asBu-
JloroBopy; Ta/abo 1HIINM cr1ocoOOM He Mi3Hile, Hix 3a 10 (1ecaTr) IHIB 10 BCTYIYy B CHIIY LIUX 3MiH;

- omeparlii, fKi J03BOJs€ThCS 3AilicHIOBaTH 3a [loTouHMM paxyHKoM «OmagHuii paxyHok Kumens
(meHciiHMA)»:

. MOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiH ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKIB,
BIZIKPUTHX B IHIIUX OaHKax, 3 BpaxyBaHHAM BUMOT 3aKOHOJIaBCTBA);
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. repekas KOMTIB Ha BiacH1 paxyHku KiieHra, ki Binkputi y baHky;
o PO3paxyHKH 3a TOBapH Ta MOociayru 3 BukopucranusaMm BIIK y TopriBensHo-cepBicHIN Mepexi;
o 3HATTS KOWITIB TOTIBKOIO Y BianiaeHHsax banky Ta 3 Bukopuctanusm BIIK.

- IIPOBE/ICHHS 1HIIMX omnepauii Ta kpeautyBaHHs [loTouHoro paxyHky «Omagauil paxyHok Kuens
(meHCIHUN)» HE 3/IHCHIOETHCS.

1.13.7. ¥V Bumanky Bigkputtsi KilieHTOM — mpuBaTHUM HOTapiycoM (CTaTyCc MpHUBATHOTO HOTapiyca
miATBepIKY€eThCs KITiEHTOM y MOpsKY, BCTaHOBIIEHOMY 3akoHO1aBCTBOM) [loTounoro paxyHky (amst
JIETTOHOBAHUX KOIITIB) B HAIIOHAJBHIN/IHO3EMHIN BAIIOTI, IIJIAXOM MignucaHHsa 3asBu-JloroBopy Ta
BignosigHoro Jloxarky 1o 3asBu-/loroBopy, KiieHT — npuBaTHHiI HOTapiyc, MiATBEPHKYE CBOIO 3TOY
3 TUM, LIO:

- [ToTouHMIA paxyHOK (IJ151 IETIOHOBAHUX KOMITIB) - € [I0TOYHMM paxyHKOM CIeniadbHOTO IPU3HAYECHHS,
JUIs 311HCHEHHS 10 LIbOMY PaxyHKY oIepaliil, nependaueHux 3aKOHOAaBCTBOM, 100 aKyMYJIIOBaHHS
(emoHyBaHHSI) CyM TpOIIOBHX KOINTIB Ta BHUJA4l IUX KOIITIB MPH BYMHEHHI HOTapiadbHUX il
IPUBAaTHUMHU HOTapiycaMu YKpaiHu,

- [opsimox NpUAHATTS U1l ICIOHYBaHHS CyM T'POIIOBHX KOIITIB Ta BHAa4a IuX KomTiB Kiientom —
IPUBATHUM HOTaplycOM 3IiHCHIOETHCS BiAnoBigHO A0 «llopsiaky BYMHEHHS HOTapiallbHUX [iH
HoTapiycamu Ykpainm», 3arBepkeHoro Hakazom Min’rocty Bim 22.02.2012 3a Ne 296/5 (3
MOJAJIBITUMHU 3MiHAMHU ).

- KitieHT — ipuBaTHHIA HOTapiyc HECE TIOBHY BiIIMOBIJAIBHICTE 32 JIOCTOBIPHICTh JaHWX, 3a3HAYCHHUX B
IUIATDKHUX JOKYMEHTaX Ipo 3apaxyBaHHA Ta BuAady KowTiB 3 [10TouHOro paxyHKy (1151 1eHOHOBaHUX
KOIIITiB), Ta BIAMOBIAHICTh TAKUX OMepalliii BUMoram 3aKOHOIaBCTBA;

- KOHTpOJIb 332 HEBUTPeOyBaHMMM CyMaMHM BHECEHUMH Ha [loTouHuMI paxyHOK (A7 JENOHOBAaHUX
KOINTIB) Ta BIAMOBIIATBHICTH 3a JOTPUMAaHHS BUMOT 3aKOHOIABCTBA IOJO 3apaxyBaHHS IMX CYM IO
HepxaBHoro OroxetTy YKpainu Hece KitieHT — mpuBaTHUN HOTapiyc;

- sxkuo KimeHT — mpuBaTHUE HOTapilyc NPHUIMHSAE MPHUBATHY HOTapiajbHY isSUIbHICTH, TO KOIITH,
nenoHoBaHl Ha [lorouHOMy paxyHKY (JUIs IEHOHOBAHUX KOIUTIB), IEPEPaxoBYIOThCs TakuM KitieHToM
JUTS TIOJANBIIOTO 30epiraHHs Ta MepeanHs JACMOHEHTaM 10 1HIIOoi Aep)KaBHOI HOTapialbHOI KOHTOPH
abo mMpHUBaTHOTO HOTapiyca, BIJMOBITHO 10 BAMOT 3aKOHOJAaBCTBA, a paXyHOK 3aKPUBA€ETHCS Ha Mi/ICTaB1
BIJIMOB1/IHOI 3asiBU KiTi€eHTa — MpuUBaTHOTO HOTapiyca;

- Buntyck BIIK 3a [Torounum paxyHKoM (J71s1 1€MOHOBAHUX KOIITIB) HE 3/IHICHIOIOThCS;

- KpeauTyBaHHd [loToYHOTrO paxyHKy (U1 JEMOHOBAaHMX KOULITIB) HE 3/I1HCHIOETHCS.

1.13.8. V Bumnaaky BigkputTs KiieHToM — HepesuaeHTOM-iHBecTopoM abo [IpencraBHUKOM Bij iMeH1
takoro Kuienta IloToyHoro paxyHKy nansi 3/iHCHEHHsS I1HBECTHULIMHOI AISUIBHOCTI B YKpaiHi
(imBectuniitnuii [lorounuit paxyHok), IIIsxoM mignucans 3asBu-J{oroBopy Ta BianosigHoro Jlogatky
1o 3asBu-Jloroopy, Kiient — Hepesunent-inBectop ado [IpencraBuuk Big imeHi Knienra, miarsepaxye
CBOIO 3T0Jly 3 TUM, IO:

- inBecTHLIHHUHN [IoTOUHNI paXyHOK, BIIKPUBAETHCS 3 METOIO 3/IIHCHEHHS 1HBECTUILII B YKpaiHy;

- omneparlii 3a iHBeCcTULIIHIM [I0TOYHMM paxyHKOM 31HCHIOIOTBCS 3 JOTPUMAHHAM BUMOT [HCTpyKIil
PO MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS paxXyHKIB y HalllOHAJIbHIM Ta IHO3EMHUX BaJOTax;

- puntyck BIIK 3a inBecTumiitnum [ToTouHMM paxyHKOM HE 311 CHIOIOThCS;

- KpeIMTYBaHHs 32 iHBeCTULIITHUM [10TOUHMM paxyHKOM He 3/11HCHIOETHCS.

1.13.9.V Bunaaxy nianucanus Kinienrom Jlogatky npo BIAKpUTTS KpeAUTHOI JiHiT 0 3asBu-/lorosopy,
KitieHT moropKyeTses 3 TUM 110!

- BiAKpUTTA BianoBigHoro Ilotounoro paxyHky «KpeautHa kaptka» Oyne 3aificHEHO (3a yMOBHU
BUKOHaHHS ycix yMoB JloroBopy npo BIIKPUTTS MOTOYHOIO paxyHKy Ta KpemutHoro noroBopy) 3
MOMeHTY BcTaHOBJeHHs [loTounoro nmimity Kpenuthoi minii Ounbinoro 3a 0,00 rpH. (Hy/1b TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHOPOJOBXK 30 (TpUALATH) KaJeHIAPHUX JHIB 3 MOMEHTY ITiIHCAHHS
Croponamu JlogaTky mpo BIIKpUTTS KpeauTHoi diHii g0 3asBu-JloroBopy IloTounoro mimity
Kpenuthoi mninii 6imbioro 3a 0,00 rpH. (Hynbs rpuBeHb) — [loTounuii paxyHok «KpeautHa kapTka» He
BIJIKpUBAETHCS, a JloaTOK PO BIAKPUTTS KpeAUTHOI JiHii 10 3asBu-/{oroBopy BTpayae YMHHICTbD;

- omepauii 3a Ilorounum paxynkoMm «KpeauTHa kapTka» 3IIHCHIOIOTBCS 3 OCOOJIMBOCTSAMH,
BcTaHoBneHnMH I'maBoro 4! Posminy 11 mux Ipasun.
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1.14. TIlig yac mignucanHs 3asBU-J{0roBOpy, MOCHIAHHS HA CHEIlaibHI YMOBU Ta OOMEXKEHHs, SKi
HaBeneHi B .11, 1.13.1-1.13.3 Po3ainy I nux I[1paBun BkasyroTees y 11. 3 3asBu-/lorosopy, PazoMm 3 Tum,
B Oy/b-IKOMY BUIAJIKY, BIICyTHICTh BiAITOBIIHOTO MOCHUJIAHHS HA YMOBH, BU3HaueHi m.m. 1.13.1-1.13.3
Posminy I nmx IlpaBun He 3BinbHse Kiienta Tta IlpeacraBHuka (3a HasSBHOCTI) Bif 00OB 3Ky
norpumyBatucs Bumor 1.1.13. Posmimy | mux IIpaBun y pa3i HasiBHOCTI BIANOBIAHUX MiACTaB ISt
3aCTOCYBaHHS BIATIOBIAHUX CIICHIAIbBHUX YMOB Ta OOMEKEHb.

1.14.1. V pasi yknaaenns 3asBu-JloroBopy 3 KirieHTOM, 1110 HE € CAaMO3aifHATOI0 0CO0O00 (3 MOCHIIAHHS
Ha ymoBH 1. 1.13.1 Po3miny I nmx IlpaBui) ta momansmioi 3minu cratyty KitienTa Ha ocoOy, mo €
camo3aitasaToro, CTOpOHM YKIanaloTh OKpemy 3asBy-JloroBip Ta BignmoBimHi JlomaTku B SKUX
BitoOpakatoThesi [loTounuii paxyHok/Ilorouni paxynkm Kirienta sk camozaiiHsATOi ocoOu. 3asiBa-
Horosip Ta [lomatku no Hei, yknaaeHni 3 KiienTtom 10 3MiHM Horo cratycy Ha ocoOy, IO €
CaMO3alHSTOO IFOTh IO MOMEHTY 3aKPHUTTS BCIX paxyHKIB, Iepea0adeHux BiAmoBiiHUMH J[ogaTkamu.
1.14.2. ¥ pasi yxnanenns 3assu-ZloroBopy 3 Kiientom, 110 € camo3aifHsATOI0 0c00010 (3 MOCUIIaHHS Ha
ymoBH 1. 1.13.2 Po3giny I mux IlpaBun) Ta momanemioi 3miHu craryty KiieHta Ha ocoOy, 1o € He
camo3aitasaToro, CTOpPOHH YKJIamaloTh OKpemy 3asBy-JloroBip Ta BignoBimHi [lomaTku B sSKHX
BinmoOpaxkatotbest [lotounuit paxynok/Ilorouni paxynku KiienTa sik He camo3aiiHsaToi ocoOu. 3asBa-
Horosip ta Homatku no Hei, ykmaneHi 3 KiienTtoMm mo 3MiHM Horo cratycy Ha ocoly, IO € HE €
CaMO3aiHATOIO JIIOTh 10 MOMEHTY 3aKPUTTS BCIX paXyHKIB, IependadueHux BianoBiqHumu Jonatkamu.
1.14.3. V pa3i yxiagenns 3asBu-/loroopy 3 KimieHToM, 110 € Hepe3u1eHTOM (3 MOCHIAHHS Ha YMOBH
n.1.13.3 Pozainy I nux [IpaBwmin) ta nonansioi 3minu cratyTy KiieHnta Ha ocoOy, 110 € pe3uIeHTOM,
Croponu ykianawTh okpemy 3asBy-JloroBip Ta BimmoBigHi JlogaTku B SIKUX BiJOOPaKarOThCS
[Torounwmii paxynox/Ilotouni paxynku KiieHTa sik pe3ueHTa 3 OJHOYACHUM 3aKPUTTAM PaxyHKIB,
BimkpuTHX KIlieHTOM B CTaTycCi HEpe3uIeHTa.

1.14.4.V pa3zi yknagenss 3asBu-Jlorosopy 3 Kiientom, 1o € pesugeHTom (6e3 nocuiianHsa Ha YMOBH 1.
1.13.3 Pozminy I mux [lpaBun) Ta momanbinoi 3minu cratyTy Kiienta Ha Hepesuaenta, CTopoHH
yKJIaaaTh okpemy 3asBy-JloroBip Ta BiamoBigHi JlomaTtku B skux BigoOpakawoTbes [loTounwmii
paxynok/[lotouni paxynku KiieHTa sK Hepe3uaeHTa 3 OJHOYACHUM 3aKPUTTSIM PAaXyHKIB, BITKPUTUX
Knientom B cTaryci pe3usieHTa.

1.14.5. Ilix vac mignucanHs BianoBinHux JlogatkiB g0 3asBu-/{oroBopy, MOCUIaHHS Ha CIEMIaIbHI
YMOBHU Ta 0OMexXeHHs, ki HaBeaeHi B m. 1.13.4-1.13.9 Po3ainy I nux IlpaBun BkasywoTtbes y m. 1.3.
«IIpumitkn» Jlogatky 1o 3asBu-/{orosopy, B CBOIO 4epry BiAMOBIHI IPUMITKH MOLUIUPIOIOTHCS HA OJIUH
a6o nmexinbka [loTounux paxyHkiB, Bkazanux y 1. 1.1. Jlogatky no 3assu-/{oroBopy. Pazom 3 Tum, B
OyIb-sIKOMY BUIIAAKY, BIACYTHICTh OyAb-siKOi MpUMITKU He 3BUIbHA€ Kiienrta ta IlpencraBHuka (3a
HasIBHOCTI) BiJ 000B 53Ky noTpumyBaTcs BUMOr 1. 1.13. Pozginy I mux [IpaBun y pasi HasiBHOCTI
BIJIMOBITHUX TJCTaB ISl 3ACTOCYBAHHS BIJMOBITHUX CHEIIAIbHIX YMOB Ta OOMEXEHb.

2. PO3PAXYHKOBE OBCJYI'OBYBAHHS KJIIEHTA

2.1. bBavk 3milicHIOE pO3paxyHKOBE oOOCiyroByBaHHs KiieHTa B TIOpSIKY BCTaHOBICHOMY
3aKOHOJIaBCTBOM Ta JIOrOBOpOM PO BIAKPUTTS OaHKIBCHKOTO PAXYHKY.

2.2. Kumient s 3miiicHeHHS po3paxyHKiB dYepe3 bBaHK Moke BHKOPHCTOBYBAaTH OyIb-SKHH 3
IUIATKHUAX 1HCTPYMEHTIB, 1110 BU3HAa4YeH1 3aKOHO/IaBCTBOM.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX MoKyMeHTiB KiieHta 1m0 bBaHKy 3miCHIOETBCS HHUM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHk mpwiiMae po3paxyHKOBI HOKyMeHTH Bim KirieHTa mpoTsSroM BCTaHOBIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BAIIOTI, IO HAAIWIIUIK TPOTATOM OIIEPaIiiHOTO Yacy,
00pOOIAIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIEHB 1X HaIXO/KEHHS.

2.6. Jlns BHKOHAHHS PO3PaXyHKOBHX JIOKYMEHTIB B 1HO3EMHill BaIOTi/OaHKIBCHKUX METAJiB IO
Ha/IIAIITY IPOTATOM OIEpaliifHOro 4yacy, BCTAHOBIIIOETHCSI HACTYTHHUMA MOPSIOK:

- TpoTaroM omepamiiiHoro gHA bank  00po0nse po3paxyHKOBI JIOKYMEHTH 1 CIIUCYE
Ko1TH/6ankiBcbki Metanu 3 [lorounoro paxynky Kiienra;
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- He mi3HilIe, HDK Ha HACTyMHUH omepauiinuii aeHp banky 1 #oro banky-kopecmonmeHTa I
KOINTH/0aHKIBChKI METaJIM CIIMCYIOTHCS 3 KOPECIOHACHTCHKOTO PaxyHKy baHKy, BIIKpUTOTO B OaHKY-
KOPECIIOHACHTI.

2.7. Po3paxyHKOBI JOKYMEHTH, SIKI HAIIHIIUIA 110 3aKIHUCHHIO OTEpaIlifHOTO Yacy, BUKOHYIOThCS SIK
JOKYMEHTH, SIKi HaIHIILJIM B ONepaliiHui yac HaCTYITHOTO ONEpaifHOTO JHS.

2.8. baHk BHKOHY€ pO3paxyHKOBI JTOKYMEHTH BIJMOBIJHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKITIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbkoro Metany Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITIB/OAHKIBCHKOTO METaly 3
[Torounoro paxynky Kimienra.

2.10. JloxymeHTH, IO MIiATBEP/DKYIOTh CIHCaHHS/3apaxyBaHHs KOINTiB/OaHKIBCHKOTO MeTaly 3
[Torounoro paxynky/Ha [lorounuii paxyHok, BumatoTscsi Kiienty pazom i3 Bummckoro 3 oco6oBoro
[TorouHOro paxyHKy Ha HOro BUMOTY.

2.11. KuienT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIITIB/OAHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IEpIIe CiYHS KOKHOTO POKY. Y BHIAJKY BUSBJIECHHS PO30DLKHOCTEH
KiieHT m0 mepmioro Jr0TOro mbOro X poky moigomisie mpo ne bank. IIpy HeHagXomKEHHI TaKoro
HOBIIOMJICHHS. 3QJIMLIOK KOIUTIB/OaHKIBCHKOIO MeTany Ha IlOTOYHOMY paxyHKy BBa)KaeThCs
i TBEPKCHIM.

2.12. KunieHT 3000B'SI3y€ThCS JOTPUMYBATHUCh NPUHIMUIIB Ta MPaBHJ OpraHizaiii po3paxyHKIB,
CTaHJAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIry, M0 BHUKOPHUCTOBYIOTHCS B TOCIHOAAPCHKOMY OOOpPOTI
Ykpainu, Ta BCTAaHOBIICHUX MIPaBUJI BEJICHHS KacOBUX omepaliii B Ykpaini Ta banky.

2.13. 'V pasi opopmuennas KimieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM 3aKOHOJIABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHAHHS.

2.14. KuieHnt 3000B's13aHAI 1OJaBaTH 10 pPO3PAXYHKOBUX JIOKYMEHTIB nepei0adeHHi 3aKOHOJaBCTBOM
ta numu [IpaBuiiamu 1okymMeHTH. baHk moBepTae 6e3 BUKOHAHHS pO3PaXyHKOBI IOKYyMEHTH B IHO3eMHIN
BANMIOTI B pa3i: SKIO omeparis, Ky HpoBoauTh KirieHT, HE BiANOBiZae BHMOraM BaJIOTHOTO
3aKOHOJABCTBA; BIACYTHI JOKYMEHTH, sIKI MOTPIOHI aJsl 37iiicHeHHs] baHKOM BalllOTHOTO Harfsigy, a
TaKOX BCEOIUHOTO MOTIMOICHOT0 aHami3y 1 mepeBipKyu omeparii Ta ii y9acCHHKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIOTHOI oneparii.

2.15. bank Ha miacrasi 3as8u KirieHTa BripaBi MpOBOIUTH PO3IIYK KOIITIB, sIKi TOBUHHI OyJIH HalIATH
Kinienry, ane B bank He Haaiiinum ta/a0o ski nepepaxoBani KimientoMm, 1o OTpumyBava He HaAiHIILIH.
3a HajaHHA i€l nocayru KiieHnt cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapugax.
2.16. [Ilpu 3niificHeHHI nepekasiB 3a KOpAOH (3-3a kopaoHy) KiieHT 30008’ 13aHuit orpuMat y banky
yCI0 HEOOX1/IHY 1HQOpMAIIi0 PO Tpacy MiIaTexy (PeKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axxanHsaM KiienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomoBoi
JIOTIOMOTH, 1110 HaaxoJsATh BiJ opradiB IleHciiiHoro ¢onay Ta opra”iB MiHICTepcTBa COLIAIbHOI
NoJITUKK Ha paxyHku KiieHnrta B banky, BiIOBiIHO 10 yKiaieHUX Mk opraHamu Ilencilinoro @onay
Ta/abo0 MiHicTepcTBa COLIANbHOI TOMITUKH Ta baHkoM [moroBopiB, sK 0Oe3MOCepenHbO Y
banky/06ankomarax banky Ha Ge3omiaTHii OCHOBI, Tak 1 3 JocTaBkoro KitieHTy nogomy y 3pydHuil s
HBOTO 4Yac 3a MiclieM npokuBaHHs KirleHTa B Mexax TepuTOpii YKpaiHU BIAMOBIAHO 10 AIFOYMX
Tapudis banky.

2.18. V Bumankxy HagxompkeHHs komriB 3 PKO Bank Polski S.A. B iHo3eMHil BamroTi Ha [loTounnii
paxyHok Kiienta y BamioTi, BigMmiHHIA Bix BamoTu [lotounoro paxynky, Kmient mnopydae banky
KOHBEPTYBAaTH IIi KOWTH y BalioTy [lOTOYHOTrO paxyHKy BiIMOBITHO 10 YMOB aBTOMAaTHYHOI
KOHBEpTAallii, SIKi € sIKi € HeBiJ]'€MHOI0 yacTHHOO naHux IIpaBui ta po3minryrotbes Ha Caifti banky, Ta
3apaxyBaTH KOHBepTOBaH1 KomTH Ha [loTrounuit paxynok Kiienra.

2.19. Tlopsnok BukoHanHs bankom Perynspaux minatexis 3 [Torounux paxyHkiB KiieHTa BiIKpUTHX B
banky pernamenrtyetses 1ieto ['maBoro Ta Po3ainom I Ipasun ta 3assoro-/{oroBopom ([Jonatkom a0
3asBu-/{orosopy).

3. OBCJIIYT'OBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OIIEPALISIMU/OITEPALIISIMUA 3
®I3UYHOIO NIOCTABKOIO BAHKIBCBKUX METAJIIB
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3.1. bank 3000B’s3yeTbcsi 3AIMCHIOBATH MNpHMMaHHA Ta BUAAYy KOWITIB B  TOTIBKOBIH
dbopmi/0aHKIBCBKMX MeTajaX 3 (PI3MYHOI0 IMOCTAaBKOKO BIAMOBIHO 10 BUMOT 3aKOHOJABCTBA Ta
JloroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI1 KOIITH/OAHKIBChKI METaU 3 (DI3UYHOIO TIOCTABKOIO Y
MeKaxX JIOCTYMHOTO 3aJMIIKy KOIITiB/OaHKIBCHKMX MeTaniB Ha IloTOYHOMY paxyHKy B HOPSIKY,
nepeadaueHoMy 3aKOHOAABCTBOM.

3.3. Kuient, ans cBoeyacHoro onepxkaHus 3 IlotouHoro paxyHky B BaHKy TroTiBKOBHX KOIITIB B
HalllOHAJIBHIN BATIOTI YKpaiHH 4¥ 1HO3eMHIM BatoTi 200 0aHKIBCHKUX METATIB 3 (DI3UYHOIO ITOCTABKOIO,
3000B’s13aHUI MOBiTOMHUTH TIpo 1ie baHk He MeHII HiX 3a 1 (oauH) pobounii AeHb 10 OaXaHOTO THS
OoTpuMaHHS (BKa3aBIlIK OakaHUi JleHb oTpuMaHHs) Take nonepeane noBigoMieHHs banky moxe OyTu
3nificieno Kiientom 3 Bukopuctanusm Cepsicy Bineo-koncynbsrant Kpenobank. be3 momepennboro
noBigomiieHHs: banky KitieHT Moke OTpUMaTH TOTIBKOBI KOINTH/OAaHKIBCHKI MeTaau 3 (Hi3UYHOIO
MOCTaBKOIO B MEXax JOCTYIMHOTO 3aJHMIIKY KOITIB Ha II0TOYHOMY paxyHKy B HACTYITHHUX CyMax Ta
BaJIIOTaX/KUIbKOCTSIX Ta OAHKIBCHKUX METalax:

- "e Oinbme 50 000,00 (m’sTHecsaT THCAY) TPUBEHD — JUTSL OJICPKAHHS TOTIBKH B HAI[IOHAIBHIN BaJIOTI
Ykpainuy;

- me 6ubme 3 000,00 (Tppox Tucsy) nonapis CHIA - mist ogeprxanHs roTiBku B qonapax CIIA;

- He 6inpire 3 000,00 (Tpbox TUCAY) €BPO — AJI1 OTPUMAHHS TOTIBKU B €BpO;

- He O6ubie 3 000,00 (TphOX THCSY) MOJIBCHKUX 3JI0TUX — JUIS OJICPKAHHS TOTIBKH B TIOJBCHKUX 3JIOTHX;
- He 6inpiie 10 r. (mecsaTh) 3010Ta — It OAepkKaHHS 30710Ta y Popmi OaHKIBCHKUX 3TUTKIB;

- He Oinpmie 10 1. (mecsiTh) cpibia — st ogepkaHHs cpibia y popmi OaHKIBCHKHUX 3JIUTKIB.

Po3MiHHI MOHETH B 1HO3€MHIN BajIrOTI baHKOM HE BUIAOTHCH.

3.4. Sxmo Ilorouynuii paxyHOK BIAKPHUTHN B 1HO3EMHIN BAIOTI, BIMOBIAHO 10 yMOB JloroBopy mpo
BIIKpUTTSI 0AHKIBCHKOTO paxyHKy, CyMa HapaXxOBaHUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKHX
MEHIIUH B KYMIOpH HAaifMEHIIIOr0 HOMIHAIY 1HO3EMHOI BaJIOTH, B IKiii BHECEHO CYMY, BUILIAYY€ETHCS
B HallIOHAIBHIN BaliOTi YKpaiHu 3a KypcoM, KMl BCTAHOBIIOETHCS baHKOM 11 0OMiHHUX orieparliii Ha
JICHb BUIUIATH TPOLICHTIB.

3.5.  Sxmo ITorounuii paxyHOK BiIKpUTHI B OaHKIBCBKMX MeTajax, BIAMOBIAHO A0 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, CyMa HapaxOBaHUX MPOLEHTIB (YaCTUHU IMPOLEHTIB), PO3MIp
AKX MeHIMH HiK 10 (mecsTh) rpamM OaHKIBCHKOTO METajy, BHUILJIAUYETHCS B HAI[lOHAIbHINA BaJIOTI
VYkpaiHu 3a KypcoMm, sIKHH BCTAHOBIIOETbCS baHKOM A omepallii KymiBill — NMpoJaxy OaHKIBCHKUX
METaJiB Ha Yac BUILJIATH MPOLIEHTIB (IIpX yMOBI BUILJIATH MTPOLIEHTIB B 3IUBKaX).HacTuHA CyMU 3aTUILKY
OaHKIBCbKOTO MeTainy Ha PaxyHKy, po3mip skux MeHIMH HiX 10 (AecaTp) rpaMm OaHKIBCHKOT'O METaly,
BUIUIAYYEThCS B HALlIOHAJIBbHIM BamoTi YKpaiHM 3a KypcoM, SIKHH BCTaHOBIIOEThCS baHkom mmst
oTmepalliil KymiBii — NpoJaaKy OaHKIBChKUX METAIIB Ha YaC BUILIATU MPOIICHTIB.

4. PO3PAXYHKUA MI'’K CTOPOHAMU

4.1.  baHk 3000B’3y€ThCSl IPOBOJUTH HapaxXyBaHHs MPOLIEHTIB 3a 3aJIMIIKaMH KOIITIB/OaHKIBCHKOTO
metany Ha [lotouHomy paxyHky KiieHTa, y po3mipi BctaHoBieHOMY AitounMu Tapudamu banky Ta B
MOpSAIKY BCTaHOBJIEHOMY y baHky, 1 3apaxoByBatu ix momicsyHo Ha [lotounuit paxynok Kiienra ne
Hi3HIIIE HIXK B OCTaHHIM poOOYMiA EHb MICSIIS.

4.2.  KiieHT 3000B’13y€ThCs 3/1MCHIOBATH OTUIATY 3a HajJaHi baHKOM MOCITyTH B pO3Mipax i CTPOKH,
Bu3HaueHi Tapudamu banky.

4.3. baHk Mae mpaBO CaMOCTIfHO BCTaHOBJIOBaTH Ta 3MiHIOBaTH Tapudu Ha HOTO TMOCTYTH, B
NOPSAIKY BU3HAYEHOMY 3asiBoro-Jlorosopom Ta uumu [IpaBunamu.

4.4. Poszpaxynku MK CropoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTHCS HA MiACTaBl YMHHUX (HA
MOMEHT IIPOBEJICHHS BIJMOBITHUX po3paxyHKiB) Tapudis banky.

4.5.  Kowmicis/komicii crmady€eTbCsi OJTHOYACHO 13 MPOBEACHHSAM BIJIMOBIIHOI omeparlii. Y BUTAIKY
BificyTHocTi y Kimienta nocratHpoi cymu kowmTiB Ha Ilotounomy paxynky Kiienta B banky B
HalllOHAJIBHIN BamioTi YKpainu nis crutatu 3aboproBanocti Kiienra nepen bankowm, Kiient gopydae
banky 37ilicHIOBaTH JOTOBIpHE CITUCAHHSA y MOPAAKY, nependaueHomy Pozainom 1T mux Ipasu.
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4.6. Ilepen mpoBeneHHsM omepanii 3 BUKOpUCTaHHAM lloTouHoro paxyHky KiieHT 3000B’s3anHuit
o3Haromutucs 3 nitounmu Tapudamu banky, siKi BCTaHOBIIOIOTH OIUIATY 3a It0 onepauito. [IpoBenenHs
Knienrom onepauii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. 3a mopymenHs 3000B’s3aHb 3a 3asBoio-JloroBopoM CTOpPOHM HECYTh BiAINOBIIAIBHICTS,
nepenbaveny JloroBopom mpo BiAKPUTTSI OaHKIBCHKOTO PaxXyHKY Ta 3aKOHOJIABCTBOM.

5.2. 3a HemoBepHEHHS HPOTATroM 3 (TPHOX) AHIB Michs OTpUMaHHS 3 baHKy MOBiZOMIIEHHS TPO
IIOMHJIKOBO 3apaxoBaHi Ha #oro IToTouHuii paxyHOK CymMH KOMTiB/OaHKIBCHKMX MeTaiaiB KimieHt
crutauye banky mento y po3mipi 0,1 % Big mux KOmITiB /0aHKIBCHBKUX METANIB, TOYMHAIOYH 3 JTHS
MIOMMJIKOBOT'O 3apaxyBaHHs Ha HOoro PaxyHOK 1 10 JHs iX moBepHEeHHs baHKy, SKIO 1HIIWI po3Mip MeHi
3a BKa3aHe MOPYIIECHHS HE BCTAHOBJICHO 3asBOI0-/|0rOBOpPOM.

5.3. bank He Hece BIANMOBINATBLHOCTI 3a HECTayy TOTIBKOBHX KOIITIB/OaHKIBCBKOTO MeETaly, Y
BUMAJKy HenoTpuMaHHS KilieHTOM BHMOT 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSAOK 3iHCHEHHS
KacoOBOT'0 00CITyTrOBYBaHHSI, & TAKOX BUMOT J[OroBOpY Npo BIAKPUTTS OAHKIBCHKOTO PaxyHKY.

5.4. bank He Hece BIAMOBIAATBHOCTI 3a KomTH/OaHKIBChKI MeTanu KimieHTa Ta mojanbmmid iX pyx
niciist cniucanHs 3 [lotouHoro paxynky Kitienra.

5.5. bBank He Hece BIONOBIIATLHOCTI 3a JOCTOBIPHICTH 3MICTy PO3PaxXyYHKOBHX JOKYMEHTIB, IO
HAJIXOJSTh JIO BUKOHAHHS 110 [I0TOYHOMY paxyHKY.

5.6. V¥ pa3si 3acrocyBanHs 10 baHKy CaHKIIiii BHACTIAOK MMOMIJIKOBHX, MPOTUTIPaBHKUX il KirieHTa,
OCTaHHIN 3000B’sI3y€ThCs BIALIKOAYBAaTH BCi MOHECeHI baHKOM BHACTIIOK IIbOTO 30MTKH B MOBHOMY
o0cs3i.

5.7. KiieHT Hece BiANMOBIJAIBHICTh 32 BIAMOBIAHICTH iH(OpMAaIlill, 3a3HaYEHOI B pO3PaXyHKOBOMY
JOKYMEHTIB, CyTi OIepariii.

5.8. bank He Hece BIANOBIJAIBHOCTI 3a HEBUYACHO OTPHUMaHi, T[epeKas3aHi, 3aryolieHi
korTr/0ankiBehKi MeTanm KitienTa, sikio Kimientom Oyiia BkazaHa HEBipHA Tpaca IUIaTexy.

6. OCOBJINBI YMOBH

6.1. Skmo inme He mnependadyeHe JoroBopoMm mnpo BIAKPUTTA OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJIaBCTBOM, TO KOxkeH [1oTouHuit paxyHoK jie€ 6€3CTPOKOBO - 10 MOMEHTY 3akpuTTs IloTouHoro
paxyHky CtopoHaMu a00 HacTaHHS 1HIIMX MiJCTaB JUIs 3aKpUTTA 110TOUHOro paxyHKy BH3HAUEHUX
JloroBopoM npo BiAKPUTTS OaHKIBCHKOTO paxyHKY Ta 3aKOHOJABCTBOM, SKILO 1HIIE HE mependaueHo
JloroBopoM Mpo BIAKPUTTs OaHKIBCHKOTO paxyHKY Ta/a00 3aKOHO/1aBCTBOM.

6.2. baHk MoXe NPUNUHUTH BHU3HA4YEHHI J[OroBOpoM mpo BIAKPUTTA OaHKIBCBKOTO paxyHKY
IIPABOBIIHOCHHM 111010 BIAKPUTTS Ta oOciyroByBaHHS [10TOYHOro paxyHKy Ta 3aKpUTH NOTOYHUN
pPaxyHOK KJII€HTA, SIKIIO OIeparii 3a MM PaxyHKOM HE 3/11HCHIOIOTHCS MPOTATOM TPbOX POKIB MOCHIJIb
1 Ha IbOMY paxyHKY HEMa€ 3aJHUIIKY KOIITIB.

6.3. baHk Mo’ke BUMaraTu NpUINUHEHHs BU3Ha4eHUX J[0roBOpOM Mpo BIAKPUTTS OaHKIBCHKOTO PaXyHKY
MIPABOBITHOCHH HIOA0 BIAKPUTTA Ta 00ciayroByBaHHs [l0TOUHOTO paxyHKy Ta HOTO 3aKpHUTTS, SKIIO
orepauii 10 HbOMY He 3/iMCHIOBAJIUCS MPOTITOM OJHOIO POKY 1 Ha nbomy IloTOUHOMY paxyHKy €
3aJIUIIOK KOUITIB/OaHKIBCHKUX METAJIiB.

6.4. bank BmpaBi poszipBatu JlOroBip mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY (TOBHICTIO abo y
BIMOBIAHIM yacTuHI) Ta 3akpuTH [loTounuii paxyHok/IIoTOYHI paxyHKHM y BHIIagKax, BU3HAYEHHX
n.1.16 Po3ainy I [IpaBun Ta B iHIIUX BUMagkax, Bu3HaueHUxX [IpaBunamu, /loroBopom mpo BIAKPUTTS
0aHKIBCHKOTO PaxyHKy Ta/a00 3aKOHOJIABCTBOM, B TOMY YHCII, IJIIXOM MHCHMOBOTO TOBITOMJICHHS
bankom Kiienta mpo Take posipBanHs. B pasi posipBanHs bankom JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO paxyHKy IIJISXOM MHChMOBOTO ToBigomiieHHs Kiienta, [loroBip mpo BIAKPUTTS
0aHKIBCHKOTO PaxXyHKY BBa)KA€TbCs po3ipBaHUM baHKOM y nary, 3a3HaueHy baHKOM y BiJIOBiTHOMY
MMCHbMOBOMY TOB1JIOMJIEHHI ITPO PO31pBaHHs, ajie He paHilie, Hix dyepe3 10 (necsaTh) KaleHAapHUX JTHIB
3 JaTH BiJNPABJIEHHS TAKOI'0 MMCbMOBOTO MOBioMiIeHHs KimieHTy.
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IIpu npomy:

6.4.1.Y pasi HasBHOCTI HemorameHoi 3aboprosanocti Kiienra nepen bankom, bank moxe BuMaratu
CIUTaTH Takoi 3a0OpProBaHOCTI B MOPSAKY Ta HAa yMOBax, 3a3HAYCHUX y TOBiAOMJICHHI, a KiieHT
3000B’s3aHMI MOTracuTH 3a00proBaHiCTh Nepel baHKOM y MOpSAKY Ta Ha yMOBax, 3a3HAUYCHUX Y
noBinomieHHi banky npo posipBanns JloroBopy npo BiIKpUTTS OaHKIBCHKOTO paxyHKa. B Takomy pasi
3000B’s13aHHSI, [IOJI0 MOTalleHHs! 3a00proBaHocTi nepea baHkoM iCHYIOTH O MOBHOTO iX BUKOHAHHS
Knienrom.

6.4.2. 3anumiok komTiB Ha [ToTouHOMY paxyHKY, KM 3aKpPHBAETHCS, IEPEPAXOBYETHCS HA BiJIMOBIIHI
paxyHku banky 3 0011iKy 3a00pTOBaHOCTI 3a HEIIIOUMMH paxXyHKaMH Ta rmoBepTaeTses KitienTy Ha fioro
nepiry BUMOTY 3 TOTPUMaHHSIM CTPOKIB Ta y COC10, BIAMOBIIHO A0 BUMOT 3aKkoHOAaBCcTBa. Ha 3anuiok
KOIITIB, 1110 OyJU MepepaxoBaHi Ha paxXyHOK JJIsl 00JIIKY KOILTIB 32 HENIFOUMMH paxyHKaMH, IPOLEHTH
a0o iHII1 10X0au baHKOM He HapaXOBYIOThCHI.

6.4.3. CTOpoHH JOMOBHIHUCH, 110 MoOBinomieHHA banky mpo posipBanHs JloroBopy mpo BiAKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Hajaiciane KiieHTy B MUCBbMOBIH (€IeKTpoHHIH) opMi HA OCTAHHIO
nuchrMOBO ToBiToMIIeHY KitieHToM banky agpecy Ta/abo enekrponny aapecy Kitienra.

6.4.4. bank mae mpaBo 3akpuTu PaxyHok/Paxynku Ha 10 (mecstuii) KalneHIapHUA ACHb 3 JHS
BignpasieHHss KiieHTy moBimomiieHHS mpo posipBaHHS [loroBopy Npo BIiAKPHUTTS OaHKIBCHKOTO
paxyHKy.

6.5. B pa3si posipBanus bankom J[oroBopy nuisixom muckMOBOTO MOBioMIIeHHS KitieHTa, sIK BUZHAYCHO
B 1. 6.4. ['naBu [ Po3niny II [IpaBun bank He 3000B’s13aHMii OOTPYHTOBYBATH UM AOAATKOBO IMOSICHIOBATH
00CTaBMHHU YM TiICTaBH PO3ipBaHHSA, JOCTATHIM € JIMIIE TOCHIaHHS Ha myHKT [IpaBui, JJoroBopy mpo
BIIKPUTTSI OaHKIBCHKOTO PaxyHKy Ta/ab0 CTAaTTIO (YU MYHKT) HOPMATHUBHO-IIPABOBOTO aKTy, SKUM
nepenbaueHo mpaBo baHkKy posipBaté J0roBip OaHKIBCBKOTO paxyHKy Ta/ab0 TpPUIMHHUTH
MIPABOB1IHOCHHH (BIIMOBHUTHCS BiJl IPABOBIAHOCHH TOIIIO) 32 IOTOBOPOM OaHKIBCHKOTO PaXxyHKY.

6.6. Y Bunajky, K0 B CHITy BUMOT 3aKOHOJIaBCTBA BiOyBaeThCs 3MiHa HOMepy [loTodHoro paxyHky/
[Torounux paxyHkiB (B Tomy uucii Ilorounoro paxynky/Ilorounux paxyHkiB, Ha sikux KiieHTOM
aKyMyJIIOIOThCS KOIITH Ha TOTAlIeHHs 3a00proBaHOCTI 3a Oyab-KMMHU YKIaAeHUMH 3 baHkom
JIOTOBOpaMH, B TOMY UMCJI1 TUMH, Ha SIK1 He moIuproroThes 1i [IpaBuna). bank, Hixk 3a 10 (aecartp) nHiB
JI0 BCTYIy B CHIIy LIUX 3MiH, noBigomisie Kiienty npo 3miny Homepy Ilorounoro paxynky/ IloTounux
paxyHKiB, OIHUM 13 HACTYITHUX croco0iB (Ha Bubip banky):

- MUCHbMOBO (0coOHMCTO a00 3acobaMu MOIITOBOTO 3B 3Ky Ha anapecy KilieHTa, BkazaHy y BiJIITOBITHOMY
Honatky no 3asBu-JloroBopy);

- tenepornom Ha DinancoBuit Homep TenedoHy Kiienta ta/abo iHmMIA HOMEp Tenedony Kiienra
iH(dopmalis o0 sikoro Mictuthes B BIT/T;

- CMC-TIOBIJOMJIEHHSIM 200 MOBIAOMIIEHHSIM 3aco0aMu MeceH1KepiB (y pasi iX BukopuctaHHs KiieHTom)
Ha DinancoBuit Homep Tenedony KiienTa Ta/abo inmmii Homep Tenedony Knienra inpopmaris moao
saKxoro mictutbes B BIT/;

- yepe3 OaHKoMaTu abo TepMiHaiu camooOciyroByBanHs banky npu 3ailicHenHi KiienTom onepauii 3
Bukopucranssm bIIK;

- 3aco0amu Cucremi (y pasi Bukopuctanis Cucremu KiieHToMm);

- B YIOBHOBa)KEHUX IpalliBHUKIB yCTaHOB baHKy.

6.7. JloroBip 0aHKIBCHKOT'0 PaxyHKY IPUITUHSIE CBOIO JIi0 B pa3i 3aKpuTTs BCiX [IOTOYHMX paxyHKIB, 10
OyJIM BIIKPUTI 3T1THO 3 HUM.

6.8. Kimient Mae npaso 3akputu [lotounuii paxyHok/IloTo4Hi paxyHku B baHKy BHKIIOUHO 32 YMOBH
BijicyTHOCTI y KimieHTa HeBUKOHaHMX 3000B’s13aHb niepenr bankom 3a JloroBopom nociyr/JloroBopamu
MOCITYT, HE3aJIeXKHO BiJI CTPOKY X BUKOHAHHS, IIJISIXOM IOAaHHs 710 baHKy 3asBH po 3aKpUTTS paxyHKY
CKJIa/ICHOT BIJMOBIAHO JO0 BUMOT [HCTPYKIIl NpO MOPSAJOK BIIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS
pPaxyHKIB y HalllOHAJIbHIN Ta 1IHO3EMHHX BaJlfoTax."

bank He mae mpaBa 3a 3asBoto KiienTta 3akputu [loTOUHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
PO3MIIIEH] Ha BiAMOBIIHOMY paxyHKY, 3aMOpokeHi a0o (iHaHCOBI orepallii 3a BIAMOBIIHUM paXyHKOM
3YIUHEH] BIAMOBIAHO JI0 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.

6.9. KnienT ynoBHoBaxxye bank caMOCTIi{HO 3/11HCHIOBATH CIMCAHHS TPOIIOBHX KOLITIB 3 OY/b-SIKOTrO
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[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaaidnUIa HA Takui [loTounuit
PaxyHOK, BIIITPaBHUKY (IJIATHUKY, HCHAJIGKHOMY TUIATHUKY TOIIO) a00 OaHKY BiANpPaBHUKA HA MiACTaB1
OTPUMAHOTO  TOBIIOMJICHHS  3acob0aMu  eNeKTpoHHOi  momrtu  HamioHampHOro — OaHKy
VYkpainn/MixHapoaHoi MikOaHkiBcbkoi cucteMu SWIFT 3 0Ganky BianpaBHHKa IepeKazy Ipo
MOMIJIKOBUI TIepeKa3/HeHAICKHUI TepeKas/onepaliito, 1Mo Mae O3HaKH Iaxpaicbkoi. OTpumane
bankom 1oBiIOMJICHHS TOBUHHO MICTUTH HaiiMEHYBaHHsS OTpUMYBaya (BiIpaBHUKA KOIMITIB 200 OaHKY
BIJIIPAaBHUKA KOIITIB); PEKBI3UTH DPaxyHKy, 3 SIKOTO HAMIWIUIM KOIUTH, HalMEHyBaHHS OaHKY
OTpuUMYyBaua (BiIpaBHUKA KOIITIB a00 OaHKY BIAMPaBHUKA KOIITIB); peKBI3UTH [l0TOYHOrO paxyHKy, 3
SIKOTO MalOTh OyTH IMOBEPHEHI KOIITH; PEKBI3UTH PAXYHKY, Ha SIKUI MalOTh OYTH IMOBEPHYTI KOIITH.
bank 37ilicHIOE CHHCaHHS TaKUMX KOIWITIB B CyMi, IO HE IIEPEBUILYE CYMH MOMMIKOBOTO
nepeKa3y/HeHaIe)KHOTO Tiepeka3y/omnepairii, o Mae O3HaKM IMaxpaiicbkoi. B pasi BiAcyTHOCTI Ha
BiAnoBiAHOMY [loTOYHOMY paxyHKy CyMH KOINTIB, JOCTaTHbOI Ui TOBEPHEHHS BCi€i CyMu
MOMHJIKOBOTO TIEpeKa3y/HEHANIS)KHOTO TepeKasy/onepariii, Mo Mae O3HAaKW Imaxpaiicbkoi, baHk
3MIIACHIOE CIIMCAHHS KOLITIB B MEKax HAassBHOI CyMH Ha MOMEHT TaKOT'O CIIMCAHHS .

3niiCHeHHS JOTOBIPHOTO CITUCAHHS € MpaBoM baHKy, a He 000B’SI3KOM.

6.10. bank mae mpaBo 3akpuTu Oyab-skuil [lotounwii paxynok Kiienta, mo OyB BigKpuTHil 3a
3BepHeHHAM Cy0'eKTa TOCTIOAApIOBAaHHS B MeEXaX 3apIIaTHOTO NPOEKTY, HAAaldl B IIbOMY ITYHKTI
[TpaBun — PaxyHok BuIiart, y Oyab-IKOMY 3 HACTYITHUX BHUIIA]IKiB:

a) Ko npotsrom 90 (meB’siHOCTa) UM Olble KaJeHIAPHUX JHIB 3 IaTH BIAKPUTTS PaxyHKy BUIUIAT
Knient e yknaB 3 bankom Jloroip nmpo o0ciayroByBaHHs 0aHKIBCHKOTO PaXyHKY JIJIsl BPETr'yIFOBaHHS
BigHOCHH Mixk bankom ta Kiientom mono PaxyHky BumuiaT Ta/abo He IpOMIIOB MpoLeaAypy HaleKHOT
nepeBipku Kiienra st BukonanHst bankom QyHkiii cy6’ ekTa mepBUHHOTO ()iHAHCOBOT'O MOHITOPUHTY;
0) axmo mo ykmanenHs Mk Kiienrom Ta bankom JloroBopy mpo oOciyroByBaHHS OaHKIBCHKOTO
paxyHKy IJi BperyJioBaHHs BigHocuH MK bankom ta Kiientom momo Paxynky Bumnat Ta/abo 10
3nicHeHHsT HayexHoi mepeBipku Kitienrta s BukoHanHs bankom QyHKIiH Cy0’e€kTa TEpBUHHOTO
¢dinancoBoro MoHiTopuHry, bank otpumaB mnoBigomiieHHs Big CyO'ekTa rocmomaproBaHHS, 3a
3BEpHEHHSM SKOTr0 OyB BIIKpHTHI PaxyHOK BHIUIAT, OO BiACYTHOCTI moTpedu B PaxyHKy BUILIAT
(3BinbHeHHs KitieHTa, NpUNIMHEHHS BUKOHAHHS 000B’SI3KiB TOIIO).
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I'JIABA 2. TIOPAJAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1. bBask, BiZNOBIAHO JIO MPOJXYKTOBOI JIIHIWKY BKIaAIB baHKy BIAMOBITHOTO BUAY, HAOAE MOCTYTH
KitieHTy 1110710 po3MillieHHs KOMTIiB (B HaIllOHAIBHIN/IHO3EeMHIH BaItOTi)/0aHKIBCHKOTO MeTaly (Haaami
— Bxiian) na Briagnomy paxysnky B banky Ta ix moBepHEHHIO 3 BUILIaTOI0 00yMoBiIeHHX CTOpOHaMU
MIPOIICHTIB.

1.2.  bank BinkpuBae Kimienty Bxiaguuii paxyHok, npuiiMae KOmTn/60aHKiBChbKI METalIu Ha CTPOK 1 Ha
yMOBax, Bu3HaueHux JloroBopom 6aHkiBcbkoro Bxiany ta numu [IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkianHoro paxyHky i po3mimeHHs Bkmamy Ha kxopuctbs Tperboi
ocobu/BurononabyBaua Bu3HayaeThcsi ymoBamu Jloropopy 6aHkiBchbkoro Bxiamy.

1.4. Bkuagnuii paxyHOK BigkpuBaeThcsi bankom micnms ykmagenHs Koientom 13 bankom
BignoigHoro Jloropopy 6ankiBcerkoro Briany.

1.5. Bxkuannuii paxyHok Moxe Oyt Binkputuii bankom KiienTty Ha migcrai crBopenoro Kimientom
3acobamu Cucremu EnekrponHoro nokymenty. bank Bigkpusae Knienty Bkinannuil paxyHoK Ha CTpOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci ctBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaKy po3MillleHHs BKJIagy 3aco0amu CHUCTEMH YMOBH pO3MIILEHHS BKJIay, BU3HaueH1 baHkom B
mux IlpaBmiax Ta Tapudax banky, € mpomosumiero yximactu JloroBip OaHkiBcbkoro Brxmanmy.
[TpuitasatTam npomnosuuii ykinactu Jlorosip 6ankiBebkoro Bxiany € crBopenuii Kinientom B Cucremi
EnexTpoHHMiA TOKYMEHT 3 OOpaHMMH yMOBaMH DPO3MIIICHHSI BKIIaay, miarBepkeHuid Kiientom B
HOps/KY, nependaueHoMy numu [IpaBuiamu.

1.6. Y Bumanmky BifICyTHOCTI B MPOAYKTOBii JiHiimi BkimaniB banky Bumy Brxumamy, Jloroip sikoro
yknagenuid 3 Kiientom, bank mae npaBo 3anpomonyBatu Kiienty iHmmit Bun Bxmany, mpo mo
noinomisie Kiienra 3a 30 (TpuALATH) KaJeHIAPHUX THIB 0 CIUIMBY CTPOKY MOBEPHEHHS AHOTO
Bkragy misixom HaJacHIaHHS BiANOBIAHOTO MHCHMOBOIO MOBIJOMJICHHSA. Y BUIAJIKY HEYKJIaJEeHHS
Kiientom 3 bankom [loroBopy 6OankiBchkoro Bkiiamy Ha 3ampornoHoBaHux bankoM ymoBax, cyma
Bknany mnoBepraerbes KitieHTy B mopsaky nependaueHOMY yMoBaMH ykiajgeHoro Jloroeopy
6ankiBcbkoro Bxnany 3 Kiienrom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1. Kiient BHOCUTH (TiepepaxoBye) Ha Bxiamuuii paxyHOK KOITH/OAaHKIBCBKI METalW B CyMi,
BU3HaveHil JloroBopoM OaHkiBcbkoro Bkiany.

2.2. BHeceHHs KOIITiB/0aHKIBCAKOTO METaly MiATBEp/KyeThest JloroBopom OaHKiBChKOTO BKiamy
Ta BIAMOBIIHUM PO3PaXyHKOBUM 200 KACOBUM JIOKYMEHTOM.

2.3. Cywma Bxriany BuzHavaetscst JloroBopoM 1 MOXKe CKIIaIaTUCH 13:

- NIEPBUHHOTO BHECKY;

Ta/abo

- HAaCTYIHHUX TMOMOBHEHb (JOJATKOBUX BHECKIB), MPU LBOMY 3a OKPEMHMMHU TUIIAMH/BHJIAMH
BxnaniB, HacTyIHI NOMOBHEHHS (1I0AaTKOB1 BHECKH) MOXYTh OyTH 3[1HCHEH1 Ha peryssipHid OCHOBI,
HIJISIXOM JIOTOBIpHOTO crnivcaHHs 3 Paxynky/PaxyHkiB BusHaueHux KiieHTOM Ha mificTaBi BiAMOBIIHOTO
posnopsmkenHs Kiienra, nependadenoro ymoamu JloroBopy 0ankiBcbkoro Bkiany Ta BiIOBIIHO 10
rux IpaBun ta nirounx Tapudis bauky;

Ta/abo

- KaIliTaJli30BaHUX MPOIIEHTIB.

2.4. MoXJIMBICTh TIOMOBHEHHS BKiagy J101aTKOBUMH BHECKaMHU BU3HAYAEThCcs yMoBamu JloroBopy
6aHkiBcbKOro Briany 1 Moxxe:

- HE JIOITyCKATHCS;

abo
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- nomyckarucs. [lpu nboMy, TONMOBHEHHS 3[IHCHIOETHCS 3 TOTPUMAHHSAM HACTYITHUX BUMOT,
SKIIO i1HIIIe He 00yMOBJIeHO yMOoBaMu JloroBopy 6aHkiBchkoro Bkiany:
07151 nonogHenHs Bxnady kowmamu:

MiHiMallbHAa CyMa IIOMOBHEHHs IOBHMHHA crtaHoButH He Menine 100,00//20,00 (cro//mBaausTs)
rpuBenb//nonapis CHIA/€BPO), skiio iHIie He nepe1dadeHo J0r0BOPOM;

MaKcHMajbHa cyMa MOMOBHEHHS HE 0OMEKY€eThCs, SKILO 1HIIE He nepeadadeHo JOrOBOPOM.

0713 nonosHenHs: Bkiady eneckamu OaHKi6cbko2o Memany:

MiHIMaJbHa Maca MOMOBHEHHS 3 (PI3MYHOI0 MOCTABKOIO 0aHKIBCHKOTO METaly MOBHHHA CTAaHOBHUTHU
He MeHIe 1 (oauH) rpaM; MiHIMalIbHa Maca MOMOBHEHHA 0e3 (pi3nuHoi mocTaBKM 0AaHKIBCHKOTO METaITy
HE 0OMEKYEThCS; MAKCUMaJIbHA Maca MOTMIOBHEHHST OaHKIBCHKOTO MeTany 3 (hi3u4HO0 a00 6e3 (piznuHoi
MIOCTaBKU HE 0OMEXKYETHCS.

2.5. TlonoBuenHs Bxnamy 3a1HCHIOETBCS, BIAMOBIAHO 10 BUMOT JloroBopy OaHkiBchkoro Bkiamy Ta
1ux [IpaBui nuisxom BHECEHHS KOIITiB/OaHKIBCHKOTO MeTaly 3 Gi3ndHoio abo 6e3 (i3uYHOI TOCTaBKU
Ha PaxyHok Bkazanuii B JloroBopi 6aHkiBchkoro Bkiaay Ta oopMIIeHHS BiAMOBIIHUX PO3PAXyHKOBHUX
abo0 KacoBUX JOKyMEHTIB. BunHeHHs BKa3aHMX [iii € miaTBepukeHHsM 3roan CTOpiH Ha 3MiHY CyMH
Bxmany 1 nogatkoBoro oopmiieHHs: Taka 3MiHa He noTpedye. Komtn Ha Brinaguuii paxyHOK MOXYTb
BHOCHUTHCS (TIEPEPaxOBYyBATHCA) 1HIIOO (Pi3UIHOIO 0CO00I0, 32 YMOBH, IO 1€ HE CYNEPEYNTh BUMOTaM
3aKOHOIABCTBA.
2.6. bank He mpuiiMae monoBHeHHs Bxiany, siki HE BiANOBITAIOTh BUMOTaM, nepeadadeHuM 1. 2.4.
uiei ['maBu IlpaBun, a TakoX y BUIMAIKY BiICYTHOCTI y baHKy ekcniepra 3 OaHKIBCHKUX METaliB, SIKUH
YIOBHOBKEHHMH 3/IMICHIOBATH KyMIiBIIO OaHKIBCBKMX METaJiB, NMPH yMOBI TOMOBHEHHS Bkiamy B
0aHKIBCHKHX MeTalax.
2.7. Slxmo 3anumok KomTiB Ha BkimagHomy paxyHky Bnagnuka B Banky € meHmuwm Big cymu (abo
MiHIMaJIbHOI CymMH), BU3Ha4YeHOi J[oroBopom OaHKiBChKOro Bkiamy, 110 € HACHIiJKOM HPUMYCOBOTO
CIHMCaHHS KOINTIB HA TiJACTaBI BCTAHOBJICHUX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHUIAJIKax
nepeadaueHux 3akoHOJaBCTBOM, baHk 3000B’s13aHuii iHPopMyBaTH BrilaHuKa IUISIXOM HaJICUJIAHHS
J¥CTa HA HOTO ajpecy Mpo CHUCAHHS KOMITIB 3 BKIIaHOTO paxyHKy Ta HEOOXiIHICTh BiTHOBUTH CyMY
Bxknagy npotsarom 30 kajneHIapHUX JHIB 3 IHA OJiep KaHHS BKiIaHUKOM BiJIIOBITHOTO JIUCTA.

Sxmo Bxmangauk npotsrom 30 KaJeHIapHUX JHIB BIJ AaTU OTPUMAaHHS MOBIJOMIICHHS baHky
PO HEOOX1IHICTh BiIHOBIIEHHsS cyMH Bkiany He BiHOBHMB cyMmy Bkiany 1o po3mipy (a6o MiHIMaIbHO
HEOOX1THOTO po3Mipy), BU3HauUeHoro JloroBopom 6aHKiBChKOTO BKilaay, TO Ha HACTYMHHM ACHB TICISA
3aKIHUEHHS TaKOro TEpMiHYy, CTPOK poO3MillleHHs Bkiany BBakaeTbCsl TakMM, LI0 MUHYB, Jlorosip
OaHkiBcbKkoro Bkiiagy npununsie cBoro 1ito, bank noeeprae BkiagHUKy CyMy BiJIIIOBIIHOTO 3aIMILIKY
cymu Bkiany 3 BxiagHoro paxyHky HUISIXOM IepepaxyBaHHs 3aJUIIKY KomTiB Ha [Torounuit paxyHok
Bxnannuka. IIpouentu no Bxiiagy B TakoMy BUMAJKy BUILIAUyKOTHCS MO JiIOYid MPOIEHTHIM CTaBLl
BIZINOBITHO 710 yMOB JloroBopy 6aHkiBcbkoro Bxiasy 3a ¢akTHuHUI cTpOK 30epiranHs KOITiB B baHky.

3. PO3MIP l'[l:S)IIEHTHOi CTABKMU 110 BKJIAZLY,
HOPAIOK II HAPAXYBAHHSA TA BUIIVIATH

3.1. Po3Mip mporeHTiB, sKi HapaXxOBYIOThCcS Ha cyMy Bkiany, BusHadaetscsi Tapudamu bavky Ta
JloroBopom GaHkKiBchbKOro BKitagy 1 MOXKYTh CKJIaaTHUC 13:

- OCHOBHOI NPOIIEHTHOI CTAaBKH;

ma/abo

- OOHYCHOI MPOLIEHTHOI CTaBKU B po3yMiHHI 11.3.4. ['naBu 8 uux Ipasui;

ma/abo

- JIOJTATKOBOT MTPOIIEHTHOI CTaBKH.

3.2. IlpoueHTH HapaxoBYIOThCS Ha cyMmy Bkmany Bia JHS, HACTYITHOTO 32 JTHEM HAJXOJKEHHS CyMHU
Bxnany B bank, 1o nus, saxuil nepenye ii noBepHeHHs: KiieHty abo cnrcanHio 3 BkiiagHoro paxyHky
Kuienra.

3.3. [lpm HapaxyBaHHI MPOIEHTIB NpUHMAaeThCs (PaKTUIHA KUTBKICTH THIB B porti/ micsi. [IporenTn
HApaxoBYIOThCA 1 BUIIAUYIOThCS y BAJIIOTI, B sAKii 3pobieno Bxias.
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3.4. SIxmo po3Mip MpOIEHTIB, BIIMOBIIHO 10 yMOB J[oroBopy, CKJIaJa€Thecs 3 OCHOBHOI Ta JOJATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHS OCHOBHOI MPOIIEHTHOI CTaBKH MPOBOJUTHLCS IIOMICSYHO 332 KOXKEH TMOBHUMN
MICSIlb 3 MOMEHTY 3apaxyBaHHsI KOIITIB/0aHKIBCHKOTO MEeTally Ha BKitaHui paxyHOK;

- HapaxyBaHHs JOJATKOBOI IMPOLIEHTHOI CTAaBKH MPOBOIUTHCS HIOPIUHO 332 KOXKEH MOBHUH PiK 3
MOMEHTY 3apaxyBaHHs KOINTiIB/OaHKIBCHKOTO MeTally Ha BkiamHuii paxyHOK Ta B KiHIII CTPOKY Ail
BKJIQIHUX MTPABOBIAHOCHH.

3.5. Tlopsaok BUILIaTH/TIepepaxyBaHHsI HapaxXOBaHHUX IMPOLIEHTIB BU3HAYA€ThCS yMOoBaMu JloroBopy
OankiBchkoro Brmany.

3.6. SMxmo Bxiam B iHO3eMHIM BadiOTI 1 CymMa HapaxOBaHUX IPOIEHTIB (YaCTHMHH TPOIEHTIB) €
MEHIILIO0 Bijl KYMIOPH HAWMEHIIOTO HOMiHAITy I1i€i iHO3eMHOI BaJFOTH, TO ISl YaCTHHA BHUILIAYY€ETHCS B
HalllOHAJBHIN BAIIOTI YKpaiHU 3a KypCOM, SIKMi BCTAHOBIIOETHCS baHKOM 1711 0OOMiHHUX omepalriii Ha
JIeHb BUIUIATH MPOLICHTIB.

3.7. SMxmo Bxnag B O0aHKIBCBKMX MeTajllax 1 CymMa HapaxOBaHMX NPOLEHTIB (YaCTHHH
NpOIeHTIB)/4acTHA cymMHu Bxiamy menmoro 10 (mecsaTs) rpamM 0aHKIBCBKOTO METalIy TO IISI YaCTHHA
BUIJIAUYEThCS B HAI[IOHANBHIA BalioTI YKpaiHM 3a KypcoM, SIKM BCTaHOBIIOE€TbCA bankom ans
orepamniid KymiBili — MPoAaXKy OaHKIBCHKMX METAJiB Ha Yac BUIUIATH MPOLEHTIB (IIPH yMOBI BUILIATH
MIPOIICHTIB B 3JIUBKAX).

3.8. Y Bumagky JOCTPOKOBOTO  NPWUNUHEHHS  BKJIAIHUX  MPAaBOBIAHOCHH  Tichus  ix
MIPOJIOBKEHHS/TIPOJIOHTAII] TPOIEHTH BUILIAYYIOTHCSA BIIMOBIAHO A0 YMOB YyKiaaeHoro Jloroeopy
0aHKIBCbKOTO BKiamy 3 matw OCTaHHBOTO TPOJIOBXKEHHS, a 3a MOMEpeaH] Mepioan — BiAMOBIAHO 10
MPOLIEHTHUX CTaBOK 3a J[oroBopom, sKi Aissid Ha TOH yac.

4. MOPSJOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAZLY

4.1 bank Mae npaBo 30UTBIIMTH/3MEHIIUTH PO3Mip MPOLEHTIB 3a JloroBopoM OaHkiBcbkoro Brimany
B IIOPSIIKY, BU3HAUEHOMY 3asiBOr0-/{0oroBopom.

4.2 Y Bumaaky Hesroam KiieHTa 31 3MIHOIO MPOLEHTHOI cTaBKH 3a JloroBopoM OaHKIBCHKOTO
Bxnany, KiieHT 3000B’s13aHUI HE Mi3HIINIE OCTAHHBOTO POOOUYOTO JHS, 110 MEPeay€e MOYaTKy Jii HOBOT
IPOLEHTHOI CTaBKM 3’SBUTHCS B baHK 1 NpUNIMHEHHS BKJIAJHUX IPaBOBIAHOCUH Ta OTPUMATU
3aJUINOK cyMH Bkiagy Ta mpoIeHTH, sIKi HapaxOBYIOThCS 3a CTaBKOIO, BH3HAa4YeHOIO JloroBopom
OankiBchKOTO BKiany.

4.3  Hesska Kiienta B cTpok, BusHaueHuil n. 4.2. miei I'maBu IlpaBun no banky BBaxaeTbcs
BUSBJIEHHAM 3roju KirieHTa Ha 3MiHY NPOLIEHTHOI cTaBKU 3a JloroBopoM OaHKiBCbKoro Bxmany.

4.4  SIxumo po3mip NpOLEHTIB, BiAMOBIIHO 10 yMOB JloroBopy 6aHkiBchkoro Bxiagy, ckiagaeTses 3
OCHOBHOI Ta J10JIaTKOBOI IPOLIEHTHOI cTaBKH, KilieHT 3000B’13aHUI B JIeHb 3aKIHUEHHS IOBHOTO POKY
3HAaXO/PKEHHS KOIUTIB Ha BxiagHomy paxyHKy 3’sBUTHCH y baHk g ykianeHHs JlogaTKoBOTO
JIOTOBOPY, Y 3B’SI3KY 13 3MIHOIO OCHOBHOT MpoIeHTHO1 cTaBku. HesBka KitieHTa y BU3HauU€HUii CTPOK J10
banky, BBaXkaeThCs 3r0/1010 Ha 3aCTOCYBaHHS 3MIHEHOT'O PO3Mipy OCHOBHOI ITPOLIEHTHOT CTABKH.

4.5 k1o po3mip MpoIeHTIB, BiIMOBIIHO 10 yMOB JloroBopy 6aHKiBChKOTo BKiamy, ckimamaerses 3
OCHOBHOI Ta JI0JAaTKOBOi MPOILIEHTHOI CTaBKH, PO3Mip OCHOBHOI MPOILIEHTHOI CTABKM IICI]Is KOYKHOTO
MOBHOT'O POKY 3HaXO/[KEHHSI KOIITIB Ha BKiiaqHOMy paxyHKY, IpOTSTroM Jiii BKJIaJHUX IIPABOBIIHOCHH,
BCTAHOBJIIOETHCS y PO3Mipi, 3aTBepkeHOMY Y baHky Ha 1eit MoMmeHT, npo mo bank moBizomiisie B
MOPSAIKY, BcTaHOBIeHOMY 1. 4.1. miei ['naBu [Tpasui.

4.6 Y Bumaaky 3MiHM NPOLEHTHOI CTaBKH JUIsi BkiajiB, B SIKMX BHIUIaTa MPOLEHTIB BifOynacs
aBaHCOM OJIHOYACHO 13 BHECEHHSIM KOMITIB Ha BkiagHOMy paxyHOK, baHK MpoBOJIWTH NepepaxyHOK
BUIUIAYEHUX MPOLEHTIB Ha mifacTasi JloroBopy OaHkiBchbKkoro Bkiamy Ta 3000B’s3aHMI TpOBECTH
JIOHapaxXyBaHHS Ta BUIUIATy MpoleHTiB a0o KiieHT 30008’ s13aHnii nmoBepHyTH baHKy cymy HaaMipHO
BUIUIAYEHUX MPOLEHTIB 3a Bkiamom.

4.7  Tlicns 3akiH4eHHS BU3HaUYeHOro JloroBopoM OaHKiBChKOro Bkiamy cTpoky po3mimieHHs
Bxunany, sikuii 3a010k0BaHMi y 3B°SI3KY 13 apellITOM KOIITIB, baHK 3/iiiCHIOE 3MiHY MTPOIIEHTHOI CTaBKU
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Bxuiagy Ha mpoIeHTHY CTaBKy y po3Mipi, ska i€ y banky mpu 1ocTpoKOBOMY pO3ipBaHHI BKJIAIY 3a
iginiaTusoro Kirienra.

5. BIAITOBIJAJIBHICTB CTOPIH

51. CropoHu 3a HEBUKOHaHHS 3000B’s3aHb 10 BKJIAQIHUX IPABOBIIHOCHHAX, BH3HAYCHHUX
JloroBopoM, HECYTh BiIMIOBIAANBLHICTE TIependaueHy JloroBopom Ta 3aKOHOIABCTBOM.

5.2.  bank Hece MOBHY BIINOBITANIBHICTH 3a 30epekeHHs cyMHu Bkiamy Ta rapaHTye MOBEpHEHHS
NPURHATHX TPOIIOBUX KOIITiB CTaTyTHUM KaritasioMm baHKy 1 BciM HaJle)KHUM HOMy MaifHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky opopmienss JJoroBopy 6aHkiBchkoro Brnamy:

6.1.1. na kopucts Tpetboi ocobu - mpasa Kiienra 3a JloroBopoM 6aHKiBChKOT0 BKitaay HaekaTh:

- 710 MOMEHTY Tipe’ siBlieHHsT TpeThoio 0co0oto 10 banky nepIioi BUMOTH, 10 BUILIMBAE 3 TIPaB
KnienTa, abo BUpakeHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTATUCh TAKUMU IpaBaMu — KiTieHTy;

- 3 MOMEHTY mnpen’ siBieHHs TpeTboio 0co6oto 10 banky mepmioi BUMOTH, 10 BUTUIMBAE 3 TIPAB
Kiienra, abo BUpa)keHHs HEIO 1HIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKMMM MpaBaMH: OTPUMAHHS
IPOIICHTIB, IOMIOBHEHHsI CyMu Bxiany, 3MiHa (OpMH BUIUIATH MPOLEHTIB, TOCTPOKOBE MPUITMHEHHS
BKJIQIHMX TIPaBOBITHOCHH Ta Imiciis 3AiiicHeHHss bankom igeHTudikaii ii ocoou — Tperiii oco0i;

- skiro Tpets ocoba, Ha KOPUCTH K01 3pobiieHo Brian, BiaMoBuiacs Bij Hboro, KimieHr, sskuit
yknaB [lorosip GaHkiBcbkoro Bkilamy, mae mpaBo BUMaraTH NOBEpHEHHs Homy cymu Bxmany a6o
MIEPEeBEICHHS HOTO Ha CBOE 1M 4.

6.1.2. Ha kopucth BurogonaOysaua - npaBa Kiienra 3a [loroBopom 6aHkiBchKoro Bxiiagay Hanexars:

- Burononabysauy o gocsirHeHHio 18 (BiciMHAIIATD ) POKiB, SKUI Mae paBo y Oyab-SKHi dac
3BEpHYTHUCH Y baHK 13 BUMOror0 1po BUIUIaTy HoMy cyMu Bkiaay Ta HapaxoBaHUX Ha Hei IPOLIEHTIB y
po3Mmipi, Bu3HaueHOMY JloroBopoM OaHKiBChKOTO Brimany.

6.2. MoXJHBICTh JTOCTPOKOBOrO 3HATTS KilieHTOM wacTuHu Bkiany BH3HA4YaeThCs yMOBaMu
JHorosopy 6ankiBcbkoro Bxiany 1 moxe:

- HE JIONyCKaTUCS;

abo

- JIOITyCKaTHUCH.

6.3. KiieHT Mae mpaBo HajaTH HaJEKHUM YHHOM O(OpMIIEHE NOpYdYeHHs iHIIIKH 0co0i Ha MpaBo
pO3MOpsALKEHHS cyMoro Britay 1 mpolieHTaMu o HbOMYy.

6.4. Ilicnsa 3akiHUEHHS BKJIAJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY NPUITUHEHHI BKIIQIHUX
paBOBiAHOCHH Ha BuMory KiieHta bank mpoBOUTH OCTaTOUHUI po3paxyHOK MPOLEHTIB 3a Bkiiagom
1 noBeprae KnientoBi BHeceHy cyMy Bkiiagy B moBHOMY 00cCs31.

6.5. Ilpu HEoOXiZHOCTI JOCTPOKOBOTO MPUIMHEHHS BKIAJAHUX MpaBOBIAHOCHH, KiieHT
3000B’s13aHUII THCHMOBO MOBITOMUTH TIpo 1ie baHk 3a 2 (1Ba) poOOYMX JHIB 10 MPOIMOHOBAHOTO JHS
NPUITMHEHHS BKJIQJHUX MIPaBOBIJHOCHH, IIUIAXOM I0Jaui 3asBU Ta OTpUMaTH cymMy Bkiiaay, B mopsiaky
BU3HaYeHoMy JloroBopom OGaHkiBChkOro Biiamay ta numu [IpaBunamu.

6.6. KiieHT Mae npaBo NPUIMHUTH BKJIaHI IPABOBITHOCHHH Ta OTpUMATH cyMy Bkiany, B mopsaky
Bu3HadeHoMy JloroBopom GankiBchkoro Bkmany ta numu [Ipasmnamu. [Ipu nbomy, bank moxe:

6.6.1. BumulauyBatu Kili€eHTYy NpOLEHTH piuHi, BHUXOASAYM 13 (HAKTUYHOTO CTPOKY
3HaXO/DKEHHsI KOMITIB Ha BKiagHOMy paxyHKy 3 ypaxyBaHHSM TOpPSIKY HapaxyBaHHsS ITPOIICHTIB
BiZMOBIHO 710 1. 3.2. miei ['maBu [IpaBum, y po3mipi, 1m0 AitoTh y banky mpu 10CTpokOoBOMY po3ipBaHHi
BKJIaAy 3a iHimiatuBoro Kiienta Ha pary 3amydenHs Bxnaxy. Ilpu unpomy, Knient nopydae banky
yTpUMAaTU CyMy HQ/TUILIKOBO CIUIAYEHUX MPOIEHTIB 13 cymu Bknany.

abo

6.6.2. BurutauyBaTu KilieHTy NpOIIEHTH pidHI 3a BECh CTPOK 3HaxXoOikKeHHs Bxiamgy Ha
BxkiagHOMY paxyHKyY, 3 ypaxyBaHHSM TIOPSIKY HapaxyBaHHS MPOICHTIB BIAMOBIAHO 10 1. 3.2. miel
I'maBu IlpaBwi, kUil JOPIBHIOE CyMi HApaxOBAaHMX 1 BUIUIAYEHUX BIJIMOBITHO 10 yMOB JloroBopy
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0aHKIBCbKOTO BKiasy mpoLeHTiB, MpH 1IbOMY:

- baHK He NMPOBOJUTH NEepepaxyHOK MONEPEeIHbO HAPAXOBAHUX Ta BUILIAYEHUX IPOLIEHTIB,
KpiM BHIAJKiB Iiepe10aueHnX y IbOMY ITyHKTI;

- KiienT He nmoBeprae nonepeaHbO OTPUMaHi MIPOLIEHTH 10 LIboMy Bxasy, kKpiM BUNaJIKiB,
nepeadayeHuX UM ITyHKTOM;

- K10 cymMa Bkiasy nmepBHHHOrO BHECKY 3HaXOJIUThCs Ha BkiagHOMy paxyHKy MeHIe
OJTHOTO MICSIIIsL, TO TI0 TaKoMy BKJ1azy HapaxoBYIOThCS 1 BUILIAUYIOTHCS POLIEHTH Y PO3MIpi, 10 JisUTN
y banky npu gocTpokoBOMY po3ipBaHHI BKJIaLy 3a iHimiatuBoro KirieHTa Ha naTy 3amydeHHs Bxiany.
[Tpu npomy, Kiient nopyuae banky yrpumaT CyMy HaJUIMIIKOBO CIUTAYEHUX HOMY IPOLICHTIB 13 CYMHU
Bxrnany.
abo

6.6.3. BumrauyBatd KIill€eHTy MNpOIEHTH PivHI, BHXOASYM 13 (HAKTHYHOTO CTPOKY
3Haxo/pKeHHS Briamy Ha BrimagHoMy paxyHKy 3 ypaxyBaHHSM IOPSIKY HapaxyBaHHS IPOIICHTIB
BimoBiiHO A0 1. 3.2. miei ['nasu [IpaBui, y po3mipi:

- TPOIICHTIB, M0 AisuM Yy BaHKy mpu ITOCTPOKOBOMY poO3ipBaHHI BKJIaIy 3a iHIIIaTHBOIO
Knienra Ha naty 3amydyenHs Bxmany, sSKIIo CTpok 3HaxomkeHHs Bxmany na BknagHomy paxyHKy
MEHIIIE OJHOTO POKY;

- IPOLICHTIB 32 NOBHUH piK 3HaxoKeHHs Bkiany Ha BkinagHoMy paxyHKy;

- TIPOIICHTIB 3a KOXXCH MOBHMUU MICsIb 3HaXO/pKeHHST Bkiany Ha BrimagHomy paxyHKy, 3a
YMOBH 3HaXOJ/KEHHs KOIUTIB Ha BxiiagHoMy paxyHKy noHaj 3 (TpH) poKu;

- MPOLICHTIB, HE3aJIEKHO BiJl CTPOKY 3HaXO/UKeHHs Bkiagy Ha BkiamHoMy paxyHKy, MpH
YMOBI HaJaHHS HIATBEPIKEHHA PO BUKOpUCTaHHA Bximany Ha HaBuaHHS a0o JiKyBaHHS OcoOu
(BurogonabyBaua), Ha KOpPUCTh 5IKOi BHECEHO Bxuias.
abo

6.6.4. BumauyBatu KilieHTY TpOIEHTH, BUXOISYH 3 (DAKTUYHOTO CTPOKY 3HAXOKEHHS
KOILTIB Ha BKi1agqHOMY paxyHKY 3 ypaxyBaHHSIM HOPSIIKY HapaxyBaHHs IPOLIEHTIB BiANOBIAHO /10 11.3.2.
i€l I'mau [IpaBwi, y po3mipi MpOLEHTHOT CTaBKH, IO JisjIa MPOTATOM OCTaHHBOT'O IMOBHOTO MEPIOIy
3HaXO/PKEHHS KOUITIB Ha BKiaHOMy paxyHKYy, 3riIHO rpajaaiii, BU3HaueHoi J[oroBopoM GaHKIBCHKOTO
Bxnany ta Tapugamm banky. Ilpu noctpokoBoMy oTpumani cymu Bxrnany, bank npoBoauts
nepepaxyHoK MPOIEHTIB, B 3aJIE)KHOCTI BijI (JAKTUYHOTO CTPOKY 3HAXOJKEHHs KOLITIB Ha BkiagHomy
paxyHky. [lpu npomy, Kiient nopyuae banky 3menmmtu cymy Bxiany Ha cymMy HaaJguIIKOBO
CIUIAYE€HUX MPOLEHTIB;

6.6.5. BumutauyBatu KiieHTy HpoIeHTH pPidHI 3a BeCh CTPOK 3HAXO[KeHHs Bxiany Ha
BknagHoMmy paxyHKy, 3 ypaxyBaHHSAM IOPAIKY HapaxyBaHHs HPOLEHTIB BIAMOBIAHO A0 M. 3.2. miei
I'maBu [lpaBui, skuil AOPIBHIOE CyMi HapaxOBAaHMX 1 BUIUIAYEHHUX BIANOBIAHO 10 yMoB Jlorosopy
0aHKiBCbKOr0 BKiasy mpoLeHTiB, MpU LIbOMY:

- 32 HEMOBHMI MICSIb 3HAXOJDKEHHS KOIITIB Ha BKiagl HapaxoBYIOTbCA 1 BUILIAUYHOTHCS
HPOLIEHTH Y PO3Mipi, 1110 Aisin y baHKy Ipu 10CTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiniatuBoro Kiienra
Ha JIaTy 3aiiy4eHHs Bknany;

- 32 MOBHMU MICSI[b IPOLIEHTH MEPEPAXOBYIOTHCS 110 CTaBLI BU3HaueHoi Tapudamu banky s
JTAHOTO BHJy BKJIQAy Ha JaTy 3aiydeHHs Bruamy;

- Kimient nopydae banky yTpumaru cymy HaJUIMIIKOBO CIJIAYEHUX HOMY NPOLIEHTIB 13 CyMH
Bxrnany.

6.6.6. BurutauyBatu Kili€eHTY NOpOIEHTH IHIIMM CIOCOOOM, BH3HaueHUM JloroBopom
OankiBcbkoro Bxmany.

6.7. bank Mae mpaBo iHilitoBaTH BHeCeHHs 3MiH B JloroBip OaHkiBchbkoro Bxmamy, KpiM 3MiHU
MPOIICHTHOI CTaBKH, HE IMIBHJIIE, HDK Yepe3 OAWH MOBHMUM DPIK 3 naTtu ykimaaeHHs JloroBopy abo
HaCTyMHOI nposioHraii Jlorosopy 6ankiBchkoro Bxiany, nuisxom HaaicinanHsa KiieHTy BimoBigHOTO
MUCHMOBOTO TTOB1IOMJICHHSI.

6.8.  Kuient 30008’ s13anuit npotsarom 10 (mecsTi) AHIB BiA AHS HaAiclaHHS baHKOM MOBiTOMIEHHS
npo 3MiHy ymMoB JloroBopy OankiBchkoro Brmany (1m.6.7. miei I'masu [IpaBui.) 3’sButncek y bank mmst
ykiaaeHHs Jlo1aTkoBOro J0roBopy.
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6.9. 'V Bunanky BimmoBu KiienTa Big BHeceHHs 3MiH y JloroBip 6ankiBchkoro Bknany (1. 6.8. wmiel
I'maBu IlpaBmi) abo HOro HEABKM y BCTAHOBJIEHWUW IuMu [IpaBuimamu CTpOK I yKJIaJACHHS
JlolaTKOBOTO JTOTOBOPY, BKJIAJHI MPABOBIIHOCHMHHM BBAXKAETHCS MpHUIHMHEHUMHU. [lpu 1pomy, cyma
Bxmany Tta HapaxoBaHi Ha Hei MpoLeHTH NoBepTatoThes Ha [loTounuit paxynok Kiienra y banky (3a
YMOBHU HOTo HasiBHOCTI), a mpu BigcyTHocTi [lotounoro paxynky Kiienra y banky 30epirarotbes y
banky 1o MomeHTy ix oTpumaHHs KiieHTOM Ha paxXyHKY/paxyHKax, SKUi/sAKi MpU3HAYCHUH/ TIpU3HAYCH1
JUTs 00JTIKY TaKUX KOIITIB, MPU I[bOMY HPOIICHTH HE HApaXOBYIOTHCS.

6.10. Ilonoxxenns mn.6.7. miei I'maBu IIpaBuim He 3acTOCOBYIOThCS Tpu 3MiHI bankoM po3mipy
MPOLIEHTHOI CTaBKH, BiNMOBIAHO /10 1. 4 miei ['maBu [Ipasuit.

6.11. VY Bumanky, sSKIIO TepMiH BUKOHaHHS baHKOM CBOiX 3000B’s13aHb 10 TOBEPHEHHIO CyMH Bkiany
abo mepepaxyBaHHIO MPOIEHTIB, oOymoBieHUX JloroBopoM OaHKIBChKOTO Bkiamy, mpumnamae Ha
BUXIJIHUI a00 CBATKOBHI JI€Hb, TO TaKe BUKOHAHHS NEPEHOCUTHCS Ha MEpIIUid poOOoUrid NeHb, SIKUN
CIIiy€ 3a BUXITHUM 200 CBATKOBUM JIHEM, 3 HapaxyBaHHSIM IPOLIEHTIB 3a Lii JHi.

6.12. Ilepen mpoBeneHHsM omeparlii 3 BUKOpUCTaHHAM BxkiagHoro paxyHky KiieHT 3000B’s3aHuMi
o3HaifomuTHcs 3 Airounmu Tapudamu baHky, K1 BCTAHOBITIOIOTH OIUIATY 3a It0 onepaito. [IpoBenenHs
Knientom omepariii o3Hauae, 1o BiH o3HaloMuBCS 3 Aitounmu Tapudamu banky.

6.13. YV Bunazaky BiiMOBH baHKy MpOJIOHTYBaTH/TIPOAOBKHUTH BKJIAIHI MMPABOBITHOCUH 3a JloroBopom
OankiBcbkoro  Bkmany, YyMOBaMHU  SIKOTO nependaueHo  MOXJIMBICTH — MPOJOBKHUTH
MIPOJIOHTYBATH/TIPOIOBKYBAaTH BKJIQJHI NPAaBOBIIHOCHHU IO CIUIMBY, BCTAHOBIEHOTro JloroBopowm,
CTpOKy po3MileHHs Bkinany Ha Bxkinannomy paxysky, bank nmosinomiise KiienTa nmpo Taky BiAMOBY He
misHime, HiK 3a 10 (mecarp) KajleHIapHWX MAHIB JIO HACTaHHS CTPOKY po3MimieHHS Bkiany,
BCTaHOBIIEHOTO J[oroBopom OaHKiBChKOTO Biaay, msxom:

- PO3MIIICHHS BiMOBITHOTO MOBigoMiIeHHs Ha CaiiTi baHky;

Ta/abo

- HaJICWJIaHHS TTOB1AOMJICHHSI BiAMOBiHO 10 11.1.8. Po3miny IV nux IIpaBui.

6.14. 'V Bunaaky BigMoBH KIll€HTOM NpOJIOHTYBAaTH/IIPOJOBKUTH BKJIAIHI MPAaBOBITHOCHH 3a
JloroBopom OaHKIBChKOrO Bkiamy, ymMoBaMH $IKOTO IEpeI0adyeHO MOXKIHUBICTh MPOJOBKHUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIATHI TMPaBOBIAHOCHHU IO CIUIMBY, BCTaHOBIEHOTO JloroBopom
OankiBcbkoro Bxiiany, crpoky po3mimieHHs: Bknaay na Bxiiagnomy paxyHnky, Kiient nosinomiisie bank
PO TaKy BIMOBY HE Ti3Hille, Hik 3a | (0uH) KaJeHIapHHUI JeHb 1O HACTAHHS CTPOKY PO3MIIIEHHS
Bxnany, BcranoBnenoro JloroBopom 6aHkiBcbkoro Briany:

- IIUISIXOM CKJIaJIaHHsl y TMHChbMOBOMY BUTJISIAI BIAMOBINHOT 3asBM Ta HaJaHHI ii mpaiiBHUKY baHky y
BiaieHH1 banky;

- 3acobamu Cucremu.
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IJIABA 3. IOPSIJIOK BUTOTOBJIEHHSI TA BAKOPUCTAHHSI BAHKIBCBKHX
MJIATIKHAX KAPTOK (BIIK)

1. YMOBHU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBKHUX IIVIATIDKHUX
KAPTOK (BIIK)

1.1 bank Hamae Kimienty ([epxarento BIIK) mocmyru mono Buroroienns BIIK Tta 3aiiicHeHHS

omepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosisie BIIK ruatikHux cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 1o

1.3.  BIIK odopmusierscs bankom micns ykmaneHHs Kiienrtom i3 bankoM BiamoBimHO1 3asiBu-

Horosopy Ta Jlonatky no 3asBu-JloroBopy y T.4 y mopsaky nependadeHomy I['nmaBu 13 Pozgimy 11

IIpaBui.

1.3.1. V BignoBignomy Jlogatky no 3asBu-JloroBopy, sikuii mianucanuii KimieHTom,

BinoOpaxarTbes Bei BIIK, mocmyru momo BurorosneHHst takux BIIK Ta 3ailicHeHHs omepariii 3a

takumu BIIK, nanatotecs bankom Knienty (epxxarento BIIK).

1.3.2. Odopmnenns nogarkoBoi BIIK Ha manomniTHIO ab0 Hemie3qaTHy 0CO0Y 3AIMCHIOETHCS JHIIE 11

[IpencrtaBHUKOM.

1.3.3. Bupmaua nomatkoBoi BIIK, odopmienoi Ha ManomiTHIO/HEAi€3naTHY 0co0y 3HIMCHIOETHCS

[IpencraBuuky 6e3 HEOOXiqHOCTI HagaHHA [l0BipeHOCTI.

1.3.4. 3a Jlosipenictio IIpencraBauk Kiienra/Ilepxxarens BIIK mae nmpaBo orpumaru BIIK, ane mpu

npoMy IlpeacraBHuk He Mae npaBa kopuctyBaTHucs Takoro BIIK Ta bank He Hece BiNOBITAIBHOCTI 3a

pOBEJICHHS orepaiii 3 BukopuctanasaM BIIK, BunaHoi TakuM 9iHOM.

1.3.5. Sxmo BianoBiguuii logarok no 3asBu-/lorosopy mianucyerbes [IpeacraBHUKOM, TO Y TAKOMY

Honatky BigoOpaxkarotbest Bukirouno Ti BIIK Ta iHopmaris npo HEUX, sKa JOCTYITHA BiANOBIIHOMY

[TpencraBHUKY BiANOBIAHO 1O HOTO NOBHOBA)KEHb.

1.4. Kumient (Hepxarens BIIK) kopuctyerscst BIIK mpoTsrom 3a3HadeHoro Ha Hill CTPOKY,

norpuMyrounck ymoB mux IlIpaBun, 3assu-lloroBopy Tta IlpaBmil KopHCTyBaHHS OaHKIBCHBKMMHU

TUTATHKHAMU KapTKaMu baHKy.

1.5.  Osnailomnenns KiientiB i3 3mictom [IpaBun kopucTyBaHHS OaHKIBCBKMMHU IUIATIXHUMU

KapTKaMu baHKy 311HCHIOETBCS LUISIXOM pO3MillleHHsI TeKcTy [IpaBui KopucTyBaHHS OaHKIBCHKUMU

aTikKHUMU KapTkamu banky Ha Caiiti banky Ta y npumimennsax banky B noctynnomy amst KiienTiB

micui. KiieHt migTBepmxye o3HaiiomneHHs 3 [IpaBuiamMu kopucTyBaHHS OaHKIBCBKMMHU IJIATIXKHUMU

KapTkaMu baHKy Ta HOropkyeTbcsi iX AOTPUMYBATHCS, LUIAXOM MianucaHHs 3asBu-JloroBopy Ta

BianosigHoro [lonarky mo 3asBu-oroBopy.

1.6. bank Hagae Knienty (depxxaremnto BIIK) BIIK npotsirom 10 (necsit) poOounx qHIB micis HaJaHHS

HUM YCIX HEOOXIJHMX JOKYMEHTIB Ta BIIKPUTTS HoMy BiINoBiAHOrO IloTOUHOrO paxyHKy 3a SIKUM

BunyuieHo BIIK a0o y iHmIi cTpoku, Bu3HaueHi bankom.

Otpumannsa [IIH-xony [epxarenem BIIK 3ailicHioeTbes y cmoci0, BusHaueHuid [lpaBmiiamu

KOpUCTYBaHHS OaHKiBcbkMMHU IutaTiKHUMHE  KapTkamu AT «KPEJIOBAHK», mo 3aTBepaxeHi

Pimennsm Ipasninng banky ta po3mimeni Ha Caiiti banky.

1.7. Kunient ([epxarens BIIK) mae nmpaBo opopmutu nonatkoBy BIIK Ha cebe abo Ha iHIITY 0CO0Y.

1.8. Yci BuTpartH, MoB’sA3aHi i3 BUKOPUCTAHHSIM OCHOBHOI Ta/a00 momatkoBux BITK mokmamaroTecs Ha

Kuienra.

1.9. Knient ([epxarens BIIK) Bmpasi 3BepHyTHCh Y BaHK i3 3asBO0 Tpo OJIOKYBaHHSI (THUMYAcoOBe

onokyBanHs) BIIK Ta/abo Bunydenns nonatkoBoi BIIK.

1.10. TIpo Brpaty BIIK Ta/abo y Bumanky, sxmo [TIH-kox BIIK craB Bimomuit TpeTiM ocobam, a TaKox

Ipy BUSBIECHHI HecaHKUiOHOBaHOro BukopuctanHa BIIK (B T. 4. maxpaiicekux omepauii) Kiient

(depxarens BIIK) moBuHeH HeraitHo moBimomutn bank ( y croci0 mependayennii y 1m.5.6 miei ['masu

[TpaBui) Ta BunHuTH 1ii 11 brokysanns BIIK.

1.10.1. bnokyBannus BIIK BinOyBaethcs B IlpouecunroBomy llentpi banky 3a 3BepHenHsiM Kiienra

(depxarens BIIK) B crioci6 nependauennii n.5.6 uiei ['nasu [IpaBui, 3a yMOBH yCIHIIITHOTO 3aBEepIIEHHS

npouenypu AsteHtudikanii Kiienra.
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1.10.2. V Bunanky HemoknuBocTi ApTeHTHdikarii Kmienra (depxarens BIIK), bank mae mpaso
tuM4acoBo biokyBatu BIIK 1o momenTy:

- opopmrnenns Kmenrom (Iepxkarenem BIIK) mucemoBoi 3asBu npo brmokysanus BIIK y BigmineHHi
banky;

- moBTopHoro 3BepHeHHs Kimenrta ([epxxarens BIIK) B KontakT— nienTp 3 metoro 3minu cratycy BITK
3a YMOBH YCHIIIHOTO 3aBEPILEHHS MpoLeaypu ABTeHTUIKaLIT,

- 3aKiH4YeHHsI TepMiHY (cTpoky) mii BITK.

1.10.3. Y Bunaaky BUsBIEHHS HecaHKLi0HOBaHOTO BUKopucTanHus BIIK (B T. 4. maxpaiicbKux orepartiii)
Kimient ([epxarens BIIK) moBuHeH 3BepHyTHCh 10 baHKy Ta CKiacTh 3asBy Ha NPOBEICHHS
npeTeH31iHoI poOOTH.

1.10.4. Ha mingcTaBi oTpuMaHOi 3asBM Ha TPOBEJEHHS MpeTeH3iiiHol pobotu bank 3000B’s13aHuit
ynpoioBx 10 po6ounx AHIB po3noyaTy npeTeHsiiiny poOoty 3rigHo 3 npaBuiamu [InatixHoi cuctemy,
sKa BKJIIOYA€E 3’sICyBaHHS OOCTaBHMH MpOBEIEHHs cripHoi 1uiatikHoi omeparii mo BIIK 3rigno 3
nporexypHIMH MoxuBocTsAMHU [lnarixkuoi cuctemu. IlperensiiiHa poboTa 31HCHIOETHCS B CTPOKH,
BHU3HAYCHI MpaBuiIaMu BianoBigHoi [InaTikHoi cuctemu. Sk mpaBuiio, 3riiHo 3 npaBuiaMu [lnaTixHUX
CHCTEM CTPOK IIPOBEICHHS peTeH3iitHoi poooTH He nepeBuntye 180 muis. I1o 3aBepiieHH1 npeTeH3iiHoi
pobotu bank Hanae Knienty indopmariito npo ii pe3ynbrartu.

1.11. Kuient ([epxarens BIIK) mae mpaBo 3BepHyTHCS a0 baHKy i3 3asBOIO MpO BHITYCK HOBOI
(noBux) BIIK y T.4. nusaxom 3BepHeHHs 10 banky 3 Bukopuctanusm Ceppicy Bineo-KoHCYIbTaHT
Kpenobank:

- 1pu BTparTi, momkopxeHHi BITK;

1.12. bank Brpasi 6e3 nosicienHsa npuynH BinMoBuTH Kiienty ([epxxartemto BIIK) y mepeBumycky
BIIK a6o npunuuunTH ii (ix) giro. [Ipu mpomy, Kiient ([epxarens BIIK) moBuHeH HeraitHO NpUIMHATH
kopuctyBanHs BIIK ta nosepuyTu ii/ix B bank.

1.13. banx npusynunse airo BIIK:

-y pasi nepeBunienas Kmientom ([epxarenem BIIK) BcTaHOBIEHOrO JIIMITY BUTPAT, BU3HAYEHOTO
nnmMu [IpaBuiamu ta JloroBopom;

- Y BUNAJKY MiJ03pU Ha HecaHKLioHOBaHe BUKopHucTaHHs BIIK.

1.14. Posmimenns BIIK y Bignoinguuit MixHapoauuii CTon-i1uctT Ha BU3HAUYEHUN TEPMIH Ta PETiOH,
3TiHO 3 IpaBWJIaMU BiAMOBiHOT [1naTiHOi cricTeMu MPOBOIUTHCS Ha MiCTaBl MUCHMOBOTO 3BEPHEHHS
KnienTa ([epxatens BIIK) y CtpyktypHuii niapo3ain banky Ta ornnatu komicii BignosiaHo 10 Tapudis
banky.

BIIK BBaxaeThcst po3mimieHo0 B MixkHapogHoMy CTOMN-JIMCTI 3 MOMEHTY 11 ITOCTAaHOBKH BIMOBITHOT
[TnatixHoIO cuctemoro y Mixkuapoauuii CTom-1mcT.

1.15. 3 meTor0 YHUKHEHHS (piHAHCOBMX BTpaT uepe3 HecaHKlioHoBaHe BukopuctanHs BIIK, bank mpu
odopmienHi BIIK BcranoBmtoe 6a30Bi aBTOpU3alliliHi JIIMITA Ha 3IHCHEHHS Omepalliii 3a JOMOMOTOI0
BIIK B po3mipi, sixi Bu3HaueHi y Tapucdax banky.

1.16. bank mae mpaBo 3MIHUTH HasBHMI ba3oBuii aBTopu3amiiHuii miMmIiT abo I[HaAMBIAyanbHMIA
aBTopu3aliHui siMiT Ha (1HIMKA) [HAUBIAyanbHUM aBTOpW3amiHMi siMiT abo Ha bazoBuit
aBTOpU3alliifHui TiMiT 6e3 1onatkoBoro nosigomieHHs Kimienra ([epxatens bIIK) y Bunaaxy migo3pu
110710 HecaHkiioHoBaHoro Bukopuctanus bBIIK / Bukopucranns BIIK 3 meTor0 BUMHEHHS M1axpaicbKuX
niit tomo. Takuii BcTaHOBIEHU baHKOM aBTOpU3aIiifHUIA JTIMIT 3MiHIOETHCS baHkOM camocTiiftHO 6e3
noBiiomieHHss npo ue Kiienta Ha bazoBuil apropusamiiiHuii mimit abo IHauBinYyanbHMIA
aBTOpHU3ALIMHUN JIMIT (3aJIe)KHO BiA TOro, siKuii OyB BcraHoBieHWH KiieHTy m0 3MiHM Ha
[HnuBinyanbHUl — aBTOpU3ALIMHMI  JIMIT) Yy BHUMNAAKy HE MIATBEP/UKCHHS MII03pH 11100
HecaHkuioHoBaHoro Bukopuctanus BIIK / Buxopucranus BIIK 3 MeTol0 BUMHEHHS Iaxpaicbkux il
TOIIIO.

Hepxarens BIIK wmae mnpaBo 3minutu ba3oBuit aBTopu3amiiiHuii miMiT Ha [HIUBIAyanbHUR
aBTOPH3ALIMHNKN JTIMIT (a00 HaBMakW) YW OAWH [HAMBIAyaTbHUM aBTOPU3AMINHUYN JIMIT Ha 1HIIHHA
[HauBiAyanbHUN aBTOpU3ALIMHUNA JTIMIT camocTiiiHO uepe3 Cucremy abo HUIIXOM 3BEPHEHHS B
Konrtakr-ientp banky, abo mwisxom 3BepHeHHs a0 banky 3 Buxopucranusm Cepsicy Bineo-
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KOHCynbTaHT KpenoOaHk.

1.17. bank, y Bu3HaueHuit HuM crioci0, npu Bugaui BIIK nosinomisie Kiienta ([epxxarens BIIK) npo
naty 3akindeHHs tepminy aii BIIK. bank nomatkoBo moimomiisie Kumienra ([epkarens BIIK) mpo
3akiHdeHHs TepMiny il #ioro BIIK we mi3nimie Hixk 3a 10 (AecaTh) KaneHaapHUX JHIB A0 HACTAHHS Ii€i
noxaii, musixom HancuinanHa CMC-noBimomieHHss Ha @DinancoBuii Homep Tenedony Kirienra
(depxarens BIIK), mo 3a3Havuenuii B y BignoBigHomy JlomaTky no 3asBu-JloroBopy Ta iHIIHMX
JTIOKyMeHTax, 110 noaaBanuck Kiientom (epxkarenem BIIK) no banky y 3B’ 43Ky 13 yKiaieHHSIM Ta /abo
BUKOHAHHSM YMOB J0roBOpy Mmpo BiZKPHUTTSI OaHKIBCHKOTO PaXyHKY.

1.18. VY pa3i 3sminu Tapudis banky (B wactuni TapudiB 3a oneparitismu 3 Bukopuctanasam BIIK) Tta/a6o
[TpaBun kopuctyBanHust bIIK bank, He menm, Hix 32 30 (TpUAIATH) KalGHAAPHUX THIB 10 HAOpaHHS
YUHHOCTI IIMMH 3MiHaMH, moBigomMIsie po Taki 3minu Kiienta (depxkarens BIIK) ogaum i3 cioco6iB
abo kimpkoma i3 cmoco6iB, mo nepexdadeni n. 6.6. I'maBu 1 Posnimy II mux IlpaBun , a Takox
ONPWIIOJHEHHS BHU3HAYEHUX UMM IYHKTOM [IpaBmi 3MiH, ogHMM a0o0 JeKUIbKOMa 13 HACTyIHHX
cnoco6iB (Ha BuOip banky):

- B 3arajbHOJIOCTYITHUX MICIISIX MPUMIIICHb onepaliiinux abo kacoBux miApo3aiutiB banky (BiaaiieHb
TOIIO);

- Ha Caiiti banky;

1.19. 3miam go IlpaBun KopucTyBaHHs OaHKIBCHKUMHM IUIATIHXKHUMU KapTkamu banky ta/a6o Tapudis
Oanky € mnoromkenumu Kiientom ([epxkartenem BIIK), sxmo g0 patu, 3 gkoi BOHHU
3actocoByBatuMyThes, Kuient (Hepxkarens BIIK) ©He mnoBimomutrs bank mnpo mnpunuHEeHHS
MPABOBIIHOCHH 11010 BUKOpucTaHHs Ta oOciyroByBanHHsi Bcix BIIK Kimienta (epxkarens BIIK),
nusixom  mignucanHs Jlomatky ngo 3asBu-JloroBopy, sSKuM mepeadadeHo Take IMPUIHMHEHHS
npaBoBinHocuH Ta He noBepHe Bci BIIK, nassui y Kiienta ([epxatens BIIK).

1.20. SIkmio mpoTSATOM OCTaHHIX MIECTH MicsAliB TepMiHy (cTpoky) aii BIIK BinOyBamuce omepariii mo
BIIK, To BIIK nepeBumyckaetscst KiieHTy Ha HacTynHui cTpok 6e3 HeoOXiaHOCTI 3BepHeHHs KiienTta
mono nepesurrycky BIIK. B inmomy Bumaaxy Kiienty (epxkarento BIIK) HeoOXinHO 3BEpHYTHCH y
BinauienHs bauky nns odpopmienns HoBoi BIIK. Jlns otpumanus mnepeumyuieHoi BIIK Kiient
(depxatenp BIIK) mae 3BepHyTHCh B baHk npoTsrom ocraHHbOro Micsis TepMiny (cTpoky) aii BIIK,
JKIIO 1HIIE He mependaueHe 3asBoro-JloroBopoM Tta/abo numu IlpaBunamu, Ta/abo IlpaBunamu
KOPHUCTYBaHHS OaHKIBCbKUMH IIJIaTI)KHUMU KapTKamu baHky.

1.21. bank nepesunyckae BIIK Kiienra (dep>xarens BIIK) npu 3akiHueHH1 cTpoky (TepMiHy) ii aii, Ha
BIIK Takoro »x camoro Tuny BIIK, a y pa3i npununenns emicii nanoro Tumny BIIK — na BIIK ixmoro
Tuny BIIK 3rigno 3 YmoBamu wmirpamii BIIK, sxi € HeBim’emHOor uactuHOl naHux [lpaBun Ta
po3mimytotbes Ha Caiiti banky.

1.22. V Bunanky Hesroau Kumienta 3 Ymosamu Mirpanii BIIK, Kiient mae npaBo posipBatu 3asBy-
Jorosip 3 bankom B nopsnky, BusHaueHoMy I[IpaBuiiamu (6€3 crimat 10AaTKOBOI KOMIcii 3a pO31ipBaHHS
3asBu-Jlorosopy).

1.23. Knient ([epxatens BIIK) y Bumanky Brpatu/3adytTst I1IH-kOqy Mae MOXIMBICTH MOBTOPHO
CKOPHUCTYBATHCh MOCIYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [TIH-koxy BinnosinHo g0 . 1.6. ['maBu
3 nanux [IpaBumy.

1.24. bank 3a6e3nedye MOXKIUBICTh 3/1MCHEHHS] OE3KOHTAKTHUX TIATEXIB 3 BUKOPUCTaHHSIM CepBicy
MoOinpHuX Tu1aTexiB. 3a gornomoror Ceppicy MOOITPHUX IUIATEXKIB MOKHA 3/IIHCHIOBATH PO3paXyHKU
B TOPrOBO-CEPBICHIM Mepexi, B MOOUIBHHUX JoJaTKax Ta Ha BebO-callTax. MoOiIbHUN
MPUCTPIN/MOPTATUBHUI MPUCTPIN, SKUM BHUKOHYETbCS IMOKYINKa B TOPrOBO-CEPBICHIA Mepexi, Mae
niaTpumyBatu TexHosorito NFC.

1.25. Jlns 3piiicHeHHs omepariidi 3a gomoMororo CepBicy MOOUTPHUX TUIaTeXiB Ha MoOUThHUI
IPUCTPINA/TIOPTATUBHUIN MPHUCTPii HEOOXiTHO BCTAaHOBUTH MOOUTBHUHN OIATOK Ta 3apeecTpyBaTH B
HpoMy bBIIK.

1.26.J171s1 oTpMaHHS SIKICHUX MOCTYT 3 BAKOPUCTAaHHAM MOOUIBHOTO 3aCTOCYHKY, TOTPiIOHO BpaxyBaTH
TeXHI4HI BUMOrHu 10 MoOipHOro npuctporo/nopratusHoro npuctporo Kmienrta/[lepxkarens BIIK, mo
ornucani Ha Caiiti banky 3a HactymHuM nocunanasm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SIKICTh Ta 0e3MeyHICTh KOpUCTYBaHHA CepBicOM MOOUIBHMX IUIATEXIB, SIKIIO
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JUIs. BCTAHOBJICHHS Ha CBIM MOOITBHUI mpuCTpidt / MOpTaTUBHUK TpUCTPpid MOOUIBHOTO J0aTKY
Knient/depxarens BIIK BukopucToByBaB i mxepena, Hixk Google Play Market/Apple Store.

1.28. Peectpantis Kmienra/[lepxxarens BIIK B Cepici MOOUIBHHX TUIATEXKIB Ta MOTO0 BUKOPUCTAHHS
3IHCHIOETBCSA Y BimoBigHOCTI 10 [IpaBui ta ymoB kopuctyBanHs CepBicoM MOOUTPHUX TIATEXKIB, SIKi
€ HeBiI'€MHOIO YacTuHOM naHux [IpaBui (myOIikyroThCst Ha caidTi baHky 32 HACTYITHUM TOCHIIAHHSM
http://www.kredobank.com.ua).

1.29. KondinenuiHicTh Ta Oe3neka mepenadi JaHUX 3a0e3MeuyrThCsl BIIMOBITHO IO PErJaMEHTIB
Kommnaniit Google/Apple.

2. TMOPSAJIOK 3JJIMCHEHHS ONEPAIIIN 3 BIIK

2.1. bank 3piiicHioe po3paxyHkoBe oOcimyroByBaHHs Kiienra (Iepxkatens BIIK) B mopsaky
BCTAaHOBJICHOMY 3aKOHOJABCTBOM, IMMM IIpaBwiiamu, 3asBoro-/loroBopomM Ta BIANOBIAHO [0
CTaHJAPTIB BIANOBITHOI IUIATIXHOI CUCTEMH. 3aJI€KHO BiJ] YMOB, 32 SIKUMH 3/1HCHIOIOTHCS TUIATIKHI
omeparii rmiarikHi onepanii 3 BukopuctanHsaMm BIIK, MoxyTe 3actocoByBatucst neberoBa, 1edeToBa-
KpeIuTHA 1 KPeIUTHA TUIATKHI CXEMHU.

2.2. Kumient ([epxatens BIIK) mae mpaso, 3a monomororo BIIK, oTpumyBaTé roTiBKOBi KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK mis po3paxyHkiB 3a ToBapu (IOCIyTH) y TOPTOBO-
CEpBICHHX MiMPUEMCTBAX, sKi 00cimyroBytoTs BIIK BinmoBiguux [InaTiXHUX cUCTEM Ta 3[1HCHIOBATH
iHo  omepamii  BignmoBimHO 10 MokiauBoctei BIIK, B mopsaky, BCTaHOBICHOMY YHWHHUM
3aKOHOJIaBCTBOM.

2.3. Kumienr (Hepxarens BIIK) mopydae banky, mis 3miiicHeHHs po3paxyHKiB 3 [lmaTikHOIO
cuctemoro 1o onepaitisx 3 BITK Kiienra (epxarens BIIK), 3ailicHIOBATH KyITiBIIO-IPOAaX 1HO3EMHOT
BAIIOTH 33 PaXyHOK HAJIEKHHUX HOMY KOIITIB IO BCTAHOBJICHOMY Ha JICHb 3[IHCHEHHS oreparii Kypcy.
Cyma noHeceHMX NpH LboMy BUTpatT banky BiamkoaoByerses Kitientom ([epxarenem BIIK), nusxom
JIOTOBIPHOTO CIMCAaHHS 3 HOTo [10TOYHOTO paxyHKY.

2.4. Komty, mo 3HaxoluAThcsi Ha [lOTOYHOMY paxyHKY, BHUKOPHUCTOBYIOTHCS JJIsl 3/1HCHEHHS
oreparii 3a A0MOMOror ocHoBHOI Ta aoaatkoBux BIIK, must 3ailicHeHHs mepepaxyHKy KOIITIB Ta
BUa4i KOWITIB roTiBkoro 3 [TorouHoro paxyHky 0e3 BUKOpUCTaHHS OCHOBHOI Ta AofaTtkoBux BITK

2.5.  Pospaxynku no BIIK 371ilicHIOIOTECS B MeXaxX BCTaHOBIIEHOTO bankoM niMiTy BuTpat. bank mae
npaBo BcTaHOBMoBaTH HesHmxyBanbHui 3amumok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
HesumxyBanpHoro BuzHauaetsesi Tapudamu banky.

2.6. YV Bunaaky smidicienns Kuienrom ([epxkarenem BIIK) omneparii, BHacmigok sikoi Oyiio
nepeBuILeHo JiMiT BuTpart, 1ig bIIK, sika Bunana BianosinHo 10 yMoB 1ux [Ipasuin ta 3assu-/{orosopy,
OJIOKY€TBCSI, a CyMa, sIka MEPEBUIILYE PO3MIp JIIMITY BUTpAT, 00JIIKOBY€eThCsl HAa PaxyHKY 1 BBaXaeThCs
kpeautyBaHHsAM PaxyHky (Texuiunuii oepapadr).

2.7. 3a xopuctyBaHHi TexHiunum oBepapaptom Kimient (epxkatens BIIK) crnmauye banky
BHHAropoay B po3Mipi, BusHaueHoMmy Tapudamu banky.

2.8.  Kuienr ([epxarens BIIK) 30008’ a3anuit noBepHyTH banky 3a6oproBanicts (cymy TexHi4HOro
oBepapadTy Ta MPOIEHTIB 3a KOPUCTYBaHHS HUM) MpOTsAroM S50 (I’ ATIeCATH) AHIB 3 JHS BUHUKHEHHS
3a00proBaHoCTi. Y BHUMAJIKy HEMOBEPHEHHS CyMH 3a00prOBaHOCTI B CTPOKH, IependayeHi LuM
MyHKTOM, BaHK BIpaBi BUMaratu noBepHEHHs 3a00proBaHOCT], B TOMY YHCII1 ¥ HIISXOM 3BEpPHEHHS 10
cyny.

2.9.  baHk moMics9HO, 10 5 (TI’ATOT0) YKciia HACTYITHOTO 32 3BITHUM MicsiIeM, ckiiagae Bummcky mpo
craH Jjimity Butpar no Paxynky, sxuit Kiient (epxarens BIIK) moxe orpumatu B banky.
Heorpumanns Bunucku He 3BUIbHs€ Kiienta ([epxkarenst BIIK) Bin BukoHaHHS 3000B’si3aHb 3a
3asiBoro-/{orosopom.

2.10. Tlpotsrom 15 kameHmapHuX THIB Bin JHSA ckianeHHs bankom Burmmckwm Kitient ([epxatens
BIIK) Brpasi:

- 3BEpHYTHCHh 10 baHKy i3 3amuToM Ui OJEp)KaHHS TOKYMEHTAJIBHOTO TiATBEPIKCHHS
3niCHeHHs omnepaliil 3 Bukopuctanusam BIIK;

- 3BEPHYTHUCH /10 baHKYy 13 MpeTeH3i€r0 y BUTIAJKy HE3T0/IM 13 TaHUMH BKa3aHUMU B Bumuciii.
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2.11. bank posrasanae nperensito Kimenra ([epsxarens BIIK) npotsirom 45 (Copok 11’ STh) IHIB 3T1IHO
3 IIpaBWJIaMHU 1 IIPOLIEypaMH BiIMTOBIHOT TUIATIHOT CUCTeMH. J{J1s1 BCTAHOBJICHHS CIIIPHUX MMUTAHb, 1110
BUHHKJIM TIPH PO3TIIsil npeTeHsii baunk, 3a 3romoro Kiienta ([epskarens BIIK) Ta 3a ymoBu BHECeHHS
Knienrom na Hanexxuuii iiomy [lorounuii paxyHok cymu exBiBajgentHoi 500 (m’sitcot) gonapam CILA,
BIIPaBi 3BEPHYTHUCH 10 ApOITPaXKHOTO KOMITETY BiJIIOBIIHOI IiaTixHO1 cuctemu. Kmient (epkarenn
BIIK) 3000B’s3anmii BiamkoxyBatu baHky Bci BUTpaTH, NOB’S3aHI 3 PO3IISLIOM INPETEH3Il
ApOITpa)XHIM KOMITETOM IUIATI)KHOT CUCTEMHU.

2.12. Tlpu HeHanXOJUKEHHI 3anmUTy uM nperen3ii Big Kiienra y Bcranosneni 3asBoro-JloroBopom Ta
uumu [IpaBunamu crpoku, Bunucka BBaxaeTbes miaTBepxeHo0 KinieHtoMm.

2.13. Tlignucamnsm 3asiBu-loroBopy Kiient ([epxxarens BIIK) mopywae banky camocTiitHO
MIPOBOJIUTH CIIMCAHHS MTOMHUIJIKOBO TepepaxoBanux bankom cym mono skux Kmient (epxarens BIIK)
€ HEeHAJIC)KHUM OTpUMYBadeM Ta/a0b0 HaJUIMIIKOBO BUJAHHUX KOIUTIB B MPOIIECi 31IHCHEHHS Omepalii y
bankomatax banky), y Tomy uucmi, sikmo Kmient (depxatens BIIK) camocTiitHO HE MOBEpHYB TaKy
HEHAJIS)KHO OTPUMAHY CyMy.

2.14. bank, 3 meTor0 6e3neku miatikaux onepaiit Kinienra (depxxarens BIIK) no [lorounomy paxyHky
3a skuM BunymeHa BITK, nosimomisie Kimienra (depxarens BIIK) mpo 3aiiicHeHi onepariii mo Takomy
paxyHKy, nuisixom HampaBieHHs CMC-nosinomnens Ha @inancoBuii Tenedon Kiienra/renedon
Hepxarens BIIK (mociyra Mo6ingopm), mHagani — CMC-indopmyBaHHS.

2.15. Kunient (Hepxartens BIIK) moxe BimmoBuTHCh Bif miakmoueHHs CMC-iHdopmyBaHHS 13
3a3HaYeHHSM Ipo 11e y 3asBi-ZloroBopi (BiamoBignomy loxatky mo 3asBu-JloroBopy) mpu mianucanHi
BignoBigHoro Jlomatky no 3asBu-ZloroBopy. Kiient moxe BimmoButucs Bin CMC-iHdopmyBaHHS
TaKO MICIIs YKJIaJeHHs 3asBu-/[oroBopy B mopsaKy, BU3HaueHoMmy mumu [IpaBunamu.

2.16. Kmient (Hepxarens BIIK), y Bumanky, sKimo BiH BiAMOBHUBCS Bif miagkiaroueHHs CMC-
iH(pOpMYBaHHS IPH yKJIaAeHH] JJoroBOpy, Mae TakoK MOKJIHUBICT miakmountu CMC-indopmyBaHHS B
MalOyTHBOMY IUISIXOM:

- mianucaHHs BigmosinHoro Jomatky mo 3assu-/lorosopys;

- nusixoM kepyBaHHd CMC-indopmyBanHsam y Cucremi;

- IIAXOM 3BepHEHHS B KOHTAaKT - neHtp banky;

- IUIIXOM 3BepHEeHHs 10 banky 3 Bukopucranusam Cepsicy Bineo-koncynsrant KpenoOaHk.

2.17. YmoBu HancunanHs CMC-noBinoMmieHbr B Mexax HajgaHHa mociayru Mo6Gindpopm (CMC-
1H(OpPMYBaHHS):

2.17.1. Knmient (Hepxarens BIIK), sxuii He BiamoBuBcsa Bia minkitoueHHs CMC-iHpopMmyBaHHS,
OJTHOYACHO MiATBEPIKYE CBOIO BiAMOBY Bia oTpuMaHHs CMC-1I0BiJOMJIEHb NPO 3/11HCHEH] omepalii 1mo
[TorounoMy paxyHKy, 3a sikuM BumyuieHa bIIK, y Bunaaky, sKio cyma Takoi ornepaiiii CTaHOBUTD /10
100 (cTa) rpuBeHb, SAKIIO iHIIE He nepeadadeHo umu [IpaBunamu.

2.17.2. YmoBu 1. 2.17.1. uporo po3aury IIpaBun He 3aCTOCOBYIOThCS 10 BimHOCHH banky Ta Kiienra
(depxarens BIIK) mono CMC-iHpopMyBaHHS y HACTYITHUX BUIIA/IKAX:

- axmo Knientom (epxkarenem BIIK) 3nificnena onepartist o [IoToyHOMY paxyHKY 3 BUKOPUCTaHHIM
BIIK B mepexi [HTepHer;

- SIKIIO MPH MiANMKUCAaHHI Ta/abo micns mianucanHs 3asBu-JloroBopy (BIAMOBIIHOTO J0AATKY /10 3asiBU-
Horosopy), Kmient ([epxkarens BIIK), y cnoci6 nependauenuii num myHkroMm [IpaBui, BHUSBUB
OaxxanHs orpumyBath CMC-nioBiioMIIeHHS PO yci 3aikicHeH1 onepariii Kiienra ([epsxarens BIIK) no
[TorounoMy paxyHKy 3a sikuM BunyineHa bIIK, He3anexHo Bii cyMH TakHX omeparliif, a came: IIIIXOM
3BepHeHHs1 B KoHTakT - nentp banky, abo muisixoM 3BepHeHHS 10 baHky 3 Bukopuctanasm Cepicy
Bineo-koncynbprant Kpenobask.

2.17.3. bank 3a6e3neuye HajacuwinanHgs CMC-noinomnens Kmienty (depxaremto BIIK) min uvac
kopuctyBanHs Kiientom ([epxarenem BIIK) BinmosimHoro mocnyroro banky, sika mnepenbadae
3nicHeHHs onepaiii o [lotouHoro paxyHky, 3a skuMm BunyuieHa bIIK, skino iHme He nependadeHo
IIpaBunamu.

2.17.4. CMC-noBiioMJIeHHSI TI0 omepaiisix, aki 3aiicHioThess Kimentom (epxatenem BIIK) 6e3
BukopuctanHd bBIIK mno Ilotounomy paxyHky, 3a saxum BumymeHa bIIK, naacunarorecs
Knienty/depxatemnto BIIK nmumie B nepiox 3 08.00 o 24.00 roa. B po6oui Ta HepoOOUi JTHI HE3aJIEKHO
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B1JI MOMEHTY TIPOBEJICHHS TaKOi orepartii.

2.17.5. Baprictb nociyru CMC-indopmyBanns BuzHavdaeThest Tapudamu banky.

2.17.6. Knient (Hepxarens BIIK), nuisixom npuemHanHs no nux [IpaBun miarBepkye, 1o
3000B’s13aHHs banky mono CMC-iHdopMyBaHHS BBa)KA€ThCSI BUKOHAHUM, y BHIMajKax, skuo CMC-
MOBIJIOMJICHHS, HampaBiieHe OaHkoM Ha diHaHcoBuii Homep TenedoH Kiienrta/tenedon Jlepkaremns
BIIK, He mocraBnene Ha MoOinbHuii npuctpiit Kimienra (Hepxxatens BIIK) 3 Hesanexxunux Bin banky
IPUYKH, a caMe:

- 3 BHHHU oOIllepaTopa TeleKoMmyHikauiid, mo Haxae banky/Kmienty (Hepxkaremo BIIK) mocmayru
MOOUIBHOTO 3B’53KY, 200

- y 3B’s13Ky i3 BTpaToio dinancoBoro Homepy tenepony/renedony Jepxarens BIIK Ta He 3miHOMI0O iX y
nopsaky nepenbadyeHomy IIpasunamu, abo

- B IHIIMX BUIAJKAaX, sIKi CIIPOCTOBYIOTh HAasBHICTh BUHU baHKYy.

2.18. Knient (epxartens BIIK) mae moxnuBicTs 3xaiticHioBatd P2P mepeka3 3 BIIK banky na BITK
banky Ta inmmx 6ankiB Ykpainu Ta otpumyBatu P2P nepeka3 na BIIK banky 3 BIIK banky ta inmmx
OankiB. 3apaxyBanHs P2P mepekasy na BIIK banky moxiuBe nuiie y Tid BamoTi, y siki KiieHty
Bigkpurto Ilotounmii paxynok B banky. Komrn, nepekasani Ha BIIK banky nursixom P2P mepekasy,
301IBIIYIOTH TOCTYTHUI 3anuiok Ha Takiii BIIK micist orpumanns bankom iHopmariii mpo 3aiiicHeHHs
TaKOTO MepeKasy.

2.19. Ilpwm 3xaiticuenni Kmienatom (Iepsxarenem BIIK) omepaiiii B TopriBenbHO-CEpPBICHIM Mepexki abo
0aHKOMaTi, 10 HE HAIEXKHTH 10 Mepexi baHnky, cyma onepariii brokyrorecs Ha [lorouHOMYy paxyHKY
KnienTta 1o MoMeHTy 3ailicHeHHs po3paxyHKy MK bankowm, fe Binkputo [loTounuii paxyHoOk i 6aHKOM,
KU 00CIyroBye TpaH3akiito ( 6GaHkoM-ekBaiipom). Tepmin npexacraBieHHs [1IaTiKHOIO CHCTEMOIO
TaKUX oOmepalmiil 10 omiaTd cTaHoBUTh 10 10 KaneHJapHUX IHIB JUIsl TpaH3akliil 3aiHCHEHMX B
O6ankomarax Ta 10 30 KaJeHIapHuX JHIB U TpaH3akuii 3aiiicneHnx B POS-tepminanax.

2.20. 3nilicHenHs po3paxyHkiB 3a nonomororo BIIK B mepexi InTepuer i3 3acrocyBannsm 3D Secure.
2.20.1. ITpu 3xnilicHeHH] omeparliif orutaTé ToBapiB Ta mociyr 3 BukopructanHsam BIIK y mepesxi [aTeprer,
B T. 4. 3acobamu Cuctemu, Ha [HTepHeT-caiiTax, 1110 HaJal0Th MOXKJIMBICTh BUKOpUcTaHHs 3D Secure,
bank Mae mpaBo Ha oTpuMaHHs AojaTkoBoro miaTrBepikeHHs Jlepxkarenem BIIK mpo 3nilicHeHHs
omyaru 3 BukopuctanHsaMm 3D Secure. 3 mieto mertoro, mij yac Bukopuctanus BIIK mis omnaru, bank
Hajcuiae oxHopaszoBuil maposb Jepxkaremo BIIK CMC-moBigomiieHHSM Ha HOMEP MOOLIBHOTO
TesneoHy s miaTBepAkeHHs mpoBeaeHHs [Jlepxkarenem BIIK omepanii 3 BIIK nuisxom BBeneHHs
OJIHOPA30BOT0 MApOJII0 Y BIAMOBIIHE MMOJIE BEO-CTOPIHKU Y Mepexi [HTepHeT abo mose 3aco0y Cucremu.
3riano 3 [IpaBunamu MIIC MasterCard Worldwide Ha inTepHer - caifrax, ski miarpumyots 3D Secure,
000B's13k0BO Mae 3a3HayaTtuck jorotunt MasterCard SecureCode.

2.20.2. CMC-noBigoMieHHs npu 3actocyBanHi 3D Secure HajcunaeTbes:

1) 3a omepamismu 3 Buxkopuctanusm BITK, [lepxarenem BITK 3a skumu € Kimient, - Ha ocTaHHid 3
HOMepiB MOOUIbHUX TeneoHiB (AOOHEHTCHKUX HOMEDIB), 1110 OyB noBigomieHuit Kinienrom banky npu
311licHeHH1 odopMIieHHs/epeBuItycKy/3aminn octanHboi bIIK, abo ocrannboi inenTudikanii Kiienta
BigaineHHsaM banky, abo octanuboi ABTentudikanii Kiienra Konrtakr-iearpom bankys;

2) 3a omneparismu 3 Bukopructandsm BITK inmroro Jlepsxatens BIIK ik KitieHT — Ha octaHHi# 3 HOMEpiB
MoOinbHuX TenedoniB Jepxkarens BIIK, nosimomnenuit Jlepxarenem BIIK banky mpu 3aiiicHeHH1
odopmiieHHs/mepeBunycky/3amian octanHboi BIIK, a6o mosigommenuii [lepskaremem BIIK ming wac
ocranHboi imenTudikamii [epxarens BIIK Binminennsm banky, a6o octanHboi ABTeHTH(IKALIT
Hepxarens BIIK KoHtakT-nieHTpOM.

Sxmo Kiientom (Hepxxatenem BIIK) ne moBizomneno banky MoOinbHHN HOMep TenedoHy, SK
3a3HaueHo BHIIE B IboMy MyHKTI [IpaBui, To 3D Secure He MoOke 3aCTOCOBYBATHCS ITPH PO3PAXYHKAX 3
BuKopucTanHaM BinnoBigaux BIIK i Bci HeraTuBHI HaCTiAKH, OB’ s13aHi 3 UM, Hece KitieHT.

Kimient ([epxarens BIIK) BxuBae Bcix HEOOX1THUX 3aX0/1B JTsI HEMOYKJIMBOCTI BUKOPUCTAHHS THIITHMH
ocobamu #oro Homepa MOOiIBHOTO TenedoHy, moBigomieHoro banky s mineit 3acrocyBanHs 3D
Secure, mig yac 3a1CHEHHS TUIaTEX1B B Mepexi [HTepHeT, B T. 4. 3acobamu Cucremu.

2.20.3 Y pa3i He BBeIeHHsI Y BiIIOBIIHE M0JIe BEO-CTOPiHKK y Mepeski [HTepHeT (mose 3acody Cucremn)
ab0 BBEJECHHS HEMPAaBUIBHOTO YK HEAKTYaJlbHOI'O OJHOPA30BOro maposis HajaiciaHoro KirieHTOBI
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(Hepxarento BITK) npu 3aiiicHenH1 onepairii B Mepexi [HTepHeT, B T. 4. 3acobamu Cuctemu, bank mae
IpaBO BIJIMOBHTH Y TpoBeAeHHI Takoi omepauii. Bukopucranus Kmientom (epkarenem BIIK)
OJIHOPA30BOTr0 MAPOJIs MiITBEPIXKYE HOro 3roy Ha 31HCHEHHS BiAMOBIIHOI orepailii 3 BUKOPUCTaHHSIM
BIIK i mpupiBHIOETHCS 32 CBOIMU Hachigkamu a0 mucbMoBoi 3roau Kiienrta ([epxkarenst BIIK) ma
3MIMCHEHHS ITi€T omepalrii.

2.20.4. 3acrocyBanns 3D Secure npu 3xificHeHHi onepartiii 3 BukopuctanasiM BIIK y mepexi [nareprer,
B T. 4. 3acobamu Cucremu, Ha BeO-caiiTax, ki 3a0e3neuytorh 3D Secure, € 000B’I3KOBUM 3aXO00M JIJIS
0e3meKy Takux oreparii (3 MeToro 30epe’KeHHsI KOIITIB Ta MOMEePEHKEHHS MIaXpaiChKUX OIeparii).
Henananusa Kimienrom (epxartenem BIIK) banky Homepa mo6insHOTO Tenedony Kiienra ([lepxarens
BIIK) mns maacmmanns CMC-noimomienb mpu 3acrocyBaHHi 3D Secure BBaXKaeTbesi BiJMOBOIO
Kiienra (epxarens BIIK) Bin Bukopucranus 3D Secure.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kuient ([epxarens BIIK) 30008’ 43y€eThbes 311HCHIOBATH OIUIATY 3a HaJaHl MOCIYTH 32 3asiBOIO-
JloroBopom B po3Mipax i cTpoku, BuzHaueHi Tapudamu banky.

3.2. baHk Mae npaBo caMOCTII{HO BCTaHOBJIIOBAaTH Ta 3MiHI0BaTH Tapudu Ha foro nociryru B HOpsAKyY
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen mpoBeneHHsM ormeparitii 3 BukopuctanHsaM BIIK KiieHT 3000B’s3aHui O3HAMOMHTHCS 3
nitounmu Tapudamu baHky, sKi BCTaHOBIIOIOTH OmiaTy 3a mro oneparito. IlpoBenenns Kiientom
ormeparlii o3Hayae, 110 BiH 03HaOMUBCH 3 Aitounmu Tapudamu banky.

3.4. Ilix gac ixiniroBanHs omnepariii 3a nomomoroio BIIK y BamoTi, sika BiAPI3HAETHCS BiJ BATIOTH
paxyHky Kumienta, 1o sikoro Bunymiena s BIIK, BinOyBaeThcst KOHBEpTaLlisl BAIOTH.

3.4.1. 1511 paxyHKiB, BIAKPUTUX y HAI[IOHAIbHIN BaIOTI YKpaiHu:

- [Ipwu 3xiiicHeHH1 oneparllii B Mexax YKpaiHu:

o OJIOKYIOTBHCS] KOIITH B PO3MIpi CyMH orepaiii y JeHb 3iHCHEeHHS omepartii;

o CIIMCYIOTBCSI KOLITU B pO3Mipi cyMHu omnepauii y JeHb npeacraBieHHs Ilnatiknoro Cucremoro
orepaliii 10 OTUIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepauisx y Jonapax CILA, €Bpo a6o [lonascbkomy 310TOMY 0I0KYIOTHCS KOIITH B pO3Mipi
CyMHU ollepalii, 110 KOHBEpPTOBaHa y BalOTy paxyHKy Kiienra 3a kypcom banky ans mponaxy
1HO3EMHO{ BJIFOTH Ha JICHb 31MCHEHHS OTIepallii;

o IpU OMepalisx B IHIIMX BalOTax OJOKYIOTbCS KOIUTH B PpO3Mipl CyMH omeparii, IIo
KOHBEpTOBaHA Yy BamoTy paxyHKy Kiienra 3a xypcom IlmarixHOi cucTemMH Ha JeHb 3/iHCHEHHS
orepartii;

o CHHUCYIOTBCSI KOIITH B PO3MIpl CyMH omepalii, [0 KOHBEpTOBaHAa Yy BaJIIOTy PO3PaxyHKIB 3
IUIaTKHOIO CHCTEMOIO 3a KypcoM IlnatixkHoi CrctemMu Ha JieHb MPEICTaBICHHS omeparliii 10 OIuIaTH, 3
MOJAJIBIIIOID KOHBEPTAIIIEI0 CYMHU PO3paxyHKIB y BTy paxyHky Kiienta 3a kypcom banky mist
Npo/IaXy 1HO3eMHOI BaJIFOTH Ha JIeHb npejacTaBieHHs [lnatixkHoro CucreMoro onepatii 0 OriaTy.
3.4.2. 151 paxyHKiB, BIIKPUTUX B IHO3EMHI{ BaJIIOTI:

- ITpu 3aiiicHenH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTBCS KOILITH B pO3MIp1 CyMH OIlepallii, 110 KOHBEPTOBaHa y BaIOTy paxyHKy KiieHra 3a
KypcoM baHKy aiist KymiBii iHO3eMHO1 BATIOTH Ha JICHb 3A1MCHEHHS OTeparltii;
o CIIUCYIOTBCSI KOIIITH B PO3MIpi CyMH OIepallii, o KOHBEPTOBaHA y BaIOTy paxyHKy KiienTta 3a

KypcoM baHky Ui KynmiBii iHO3eMHOI BajllOTM Ha JeHb mpejcTaBieHHs [lmatixnHoro CucreMoro
oTiepalrii 10 OTUIaTH.

- ITpu 3xiiicHeHHs onepalii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo ado [loascekoMy 3710TOMY 0710KYIOTHCS KOIITH B pO3Mipi
CyMHU orlepalii, 10 KOHBEPTOBaHAa y BaIOTy paxyHKy KiieHta 3a kpoc-kypcom banky Ha neHb
3MIMCHEHHS OTepallii;

o IpU OMepalisfix B IHIIMX BaJlOTaxX OJOKYIOTbCA KOIITH B PO3Mipi CyMH omeparii, IIo
KOHBEPTOBaHA Y HAIlIOHAJIBHY BTy YKpaiHM 3a KypcoMm IlmaTikHOI cHCTEMH 3 TOJAIBIION
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KOHBEPTAII€l0 y BAOTY paxyHKy KitieHTa 3a kypcom baHky 1151 KymiBiIi iHO3€MHOI BATIOTH Ha JCHBb
3M11ICHEHHS OTeparlii;

o CHHUCYIOTBbCSI KOIITH B PO3MIpI CyMHU oOIllepailii, 110 KOHBEpTOBaHA Yy BAJIOTY PO3PaXyHKYy 3
[Tnatixuoro Cuctemoro o Kypey IlnaTixxnoi cuctemu Ha JeHb MPEICTaBICHHS Onepalii 10 orJarty, 3
MOJIaJIbIIIOI0 KOHBEPTAIIEI0 CYMH PO3paxyHKIB y BaltoTy paxyHKy KiieHnra 3a kpoc-kypcom banky Ha
neHb npeacrasineHs [Inarixuaoo CucteMoro onepartii 10 OIuIaTH.

- [Ipu cmiBnagiaai Bamtotu omnepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky ([onap CILA, €8po, [lonscbkuii 310THN):

o OJIOKYIOTHCSI KOIIITH B PO3MIpi CyMHU omepariii y IeHb 311MCHEHHS OTepallii,

o CIHMCYIOTBHCSI KOIITU B pO3Mipi cymHu omepauii y JeHb npeacraBieHus [lnarixaoro CucremMoro
orepariii 10 OIiaTH.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHky TpaH3akuii 10 OIIaTH y BalIOTI PO3PaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci On0KyBaHHS Ta CIMCAHHSA KOIUTIB BiOYBalOTHCS 3 BpaxyBaHHSM BIAMOBIIHUX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. YV Bumnazaky 3ailicHenss omnepaniii mo BIIK 3a kopmonom Tta 3xilicHenHs oneparnii mo BIIK,
0oOpMIIEHOT IO paxyHKy, BIIKPUTOrO B 1HO3EMHiNl BaiioTi, B YKpaiHi, 3/1HCHIOEThCA OJOKYyBaHHS
KOMICIi 32 KOHBepTaIlito BiamoBigHo 10 Tapudis banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1IICHIOIOThCS Ha mijcTaBi Aitounx Tapudis banky.

3.6. IIpu 3xificHeHH1 onepariii 3a KOpZOHOM, 0aHK, 110 00CITyroBye 0aHKOMAT 200 TOPTrOBY TOUKY, MOKE
sanpononyBatu Kumienty ([epxkatemto BIIK) Bukonatu omeparnito 3 BUKOpPHCTaHHAM JluHamivuHOl
KOHBEPTAIIii.

3.6.1. lunamiuna koHBepTallis nependavyeHa npaBuinamu [ImaTiKHHX cucTeM, a caMa KOHBEpTallis
3IIHCHIOETBCS He 3a KypcoM [lnatixkHoi cuctemu abo eMiTeHTa KapTKH, a BUKIIOYHO 32 KypcoM OaHKYy,
110 o0ciyroBye 0ankoMaT abo TOproBy TOUKy (OaHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kiiearom ([epxarenem BITK) nramiunoi KOHBEpTAIlii, omniepartis 3iHCHIOETHCS HEe
y BaJIIOTi KpaiHu nepebyBaHHs, a y BaJIOTi, BCTAHOBJICHII 3a 3aMOBUYBaHH:M i Oanka-emiTeHTa BITK.
3.6.3. J1ns Bcix BIIK banky BanoTor0 «3a 3aMOBUYBaHHSIM» € IPUBHSL.

3.6.4. Ilpomo3uiiss NMpo BUKOPUCTAHHS [JaHOI IOCIYTM BKa3yeThCsl Ha €KpaHi OaHkoMmaTy abo
03BYUYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BUKOHAHHS Omepariii.

3.6.5. 3a Kmientom (epxkarenem BIIK) 3aBxknu 3anuimiaerbcs mMpaBoO BiIMOBHUTHCH BiJl TOCTYTH
JluHami4HOT KOHBEpTAallli 1 IPOBECTH OIEpalliio Y BaIIOTI KpaiHH, 1€ 3A1MCHIOETbCS ONeparlis.

3.7.Ilpu 3aiiicuenHi onepatii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, pakTnune 3apaxyBaHHs
komTiB Ha [loTounuii paxyHok, 3a skuMm BumytieHo BIIK KiienTa 311icHIOETRCS HE TI3HIIIE HIK HA
HACTYITHUH OTepaliitHuii 1eHb.

4. BIANOBIJAJIBHICTBH CTOPIH

4.1. Kunient ([Jepxatens BIIK) Hece BianoBianbHICTH 3a Bel onepaii no bITK:

1. 1mo cynpoBoKyIOThCS aBTOpHU3ali€to - 10 MoMeHTy biokyBanns BIIK B [IponiecunroBomy Llentpi
banky.

2. 110 HEe CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIIIEHHS Y BiAnoBiAHUNA MikHapoIHUN
Cron-nuct Ta micis 3akiHyeHHs TepMiny nepeOyBanHs bIIK B Mixuapoanomy CTomn-iaucTi.

4.2. KiieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIPHICTh iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax 10 Hei.

4.3. 3a ue BxmouyeHHsa iHopmarii no BIIK Knienrta (Hepxxatens BIIK) y MixknapoaHuit cron-auct
ta/abo 3a He brokyBanus BIIK 3rigno 3 nosinomnennam Kiientom ( Hepxkarenem BIIK) mpo ii BTpaTy
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pa3i 3actocyBaHHA /10 baHKy caHKIii BHACIIJOK MOMHJIKOBUX, BUHHUX, MPOTUIIPABHUX J1H
Kunienra (Hepxareni BIIK), KiieHT 3000B’s13y€eThCsl BIIIKOAYBAaTH BCl TOHECeHI baHKOM BHAcCIiJOK
IbOTO 30UTKHU Y IOBHOMY 00CS31.
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4.5. bank He BIAMOBiZae 3a BiAMOBY TpeThoi cropoHu npuitHaTH BIIK, a Takox 3a mimiTé Ta
oOmesxeHHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh IIOPYIIYBaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He komreHcye Kimienty ([epxkatemo BIIK) komru, siki cnmicani 3 PaxyHKy BHACHiIOK
He3akoHHOTO, Ha nyMKy Kiienta ([epxxarens BIIK), Bukopucranus BIIK y Bunaaky, skmo mii uu
oe3nismbHicTh KimienTa ([epxarens BIIK) mpussenu no Brpatu BIIK, posronomenns [TIH-xoxy abo
1HImo1 iHdopMarlii, Ika Ja€ 3MOTY 1HIIIIOBATH AT XHY orepartito mo BIIK.

4.7. Bci oneparii, 3aiiicHeHHs SIKUX MIATBEPIKEHO 13 3actocyBaHHsM 3D Secure 3a m0momororo
BBEJICHHS OJIHOPA30BOI0 MapoJisi, BBAKaIOThCs MpoBeAeHUMH Oe3nocepennbo Kiientom ([epxarenem
BIIK) Ta HE MOXYTh OyTH OCKap KeHi Ik HecaHKuioHoBaHi/HenorokeHi Kinienrom ([epxarenem BITK)
Ta/abo sk maxpaiceki. Y unaaky Biamosu Kiienrta (epsxarens BIIK) Bin Bukopucranns 3D Secure
bank He Hece BiANoOBiAaIbHOCTI 3a onepanii 3 BukopuctanusaMm BIIK, nposeneni B mepexi InTepHer, B
T. 4. 3acobamu Cucremu.

4.8. YV pa3i orpumanns BIIK Jlepkarenem uepe3 mpenctaBHuka Jlepskatens 3a IOBipeHIiCTIO (y
BUIIAJIKaX, B IKUX 1€ JOMYCKAeThCcs 3aKOHOIaBCTBOM), baHk He Hece BiNOBIIaIbHOCTI 3a MPOBEICHHS
orepaniii 3 BUKopuctanusam takoi bITK.

5. OCOBJIUBI YMOBHA

5.1. bank Mae mpaBo BIAMIHMTH BHUTOTOBIEHHS Ta/abo 3abmnokyBatu BIIK y Oynb-skomy 3
nepepaxoBaHUX HIKYE BUIAKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KitieHTOM 3000B's13aHb TIepe]] bankowm;

- HAQIXO/DKCHHS HAJICKHAM YUHOM (BiANOBiAHO 10 BuMor 3akoHomaBctBata BHJI Bauky)
HiATBEP/DKCHUX TOKYMEHTAJIbHHUX NaHHX, 3 iH(popmamieto npo Hamipu KitieHTa Ha HemoBepHEHHS
KOIITIB, KPaIi’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aB/laHHs baHKy 30UTKIB.

- 3 METOIO0 BUKOHAHHS BUMOT 3aKOHO/1aBCTBA, SIKE PETyJIIO€ BITHOCUHU Y cepi 3ano0iraHHs Ta NpoTUIll
aerainizauii (BiAMUBAaHHIO) TOXO/IB, OJEP KaHUX 3TIOYMHHUM IIJISIXOM, (DiHAHCYBAHHS TEPOPU3MY.

[Tpu ubomMy BUTpaTH, NOB'A13aH1 13 onepauieto 6nokyBaHHs BIIK nece Kmienr.

5.2. Ilpu neuxonanui Kmienrom ([epxarenem BIIK) Bumor mono nosepuenust bIIK y bank npu
INPUINMHEHHI AOTOBIpHUX BiIHOCHH 13 bankowm, iHdopmanist npo BIIK BHocuThcs bankom 3a paxyHOK
KnienTa B Mi>knapoauii «Ctom - TuCT».

5.3. Kumient (Hepxarens BIIK) 3000B’s3anmit noBepaytn BIIK y Bank omHouacHO 3 migmucaHHsS
Honatky no 3asiBu-JloroBopy, SIKUM IMepe0ayeHo MPUIMUHEHHS MPAaBOBIIHOCHH I110JI0 BUKOPHUCTaHHS
Ta 00cayroByBaHHs BiANoBiAHOI/BianoBiHUX BIIK abo mpotsarom 3 (Tppox) poOouyux HIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJIEHHS IPO MPUIMHEHHS MPABOBITHOCHH I110/10 BUKOPUCTAaHHS Ta 00CITyrOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. [IpaBOBITHOCMHM MIOAO BHUKOpHUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTb OyTH JOCTPOKOBO
IPUMMHEHHI 32 1HINIaTUBOIO OJHIET 13 CTOpIH.

5.5. Ilpu moCTpOoKOBOMY NpPUITMHEHHI 31 cTOpoHU KilieHTa MpaBOBIJHOCHH OO BUKOPUCTAHHS Ta
ob0cinyroByBanHa bBIIK, 3naiificHenni Ha kopucth banky mnatexxi 3a ob6cmyroByBanHs BIIK He
nosepTatoThes. [Ipu ibomy KitieHT, 171 mpaBoBiIHOCKH 11010 BUKOPHCTaHHs Ta o0ciyroByBanHs BITK
nianucye Bianosigauil Jlomarok mo 3assu-JloroBopy, skuM nependadeHo MpUIUHEHHS TPaBOBITHOCHH
I0JI0 BUKOPUCTAHHS Ta 0OCIyroByBaHHS BiANMoBiAHO1/BianoBiaaux BIIK.

5.6. 3 muTanb Bukopuctants ta oociyroyBanHs BITK Kiient (depxarerns BITK) Moske 3BepHyTHCS:
- y Oyap-ske BianineHas banky, Ta/a6o

3a teneonom banky (KoHTakT-11eHTp):

- 0-800-500-8-50 (6e3xomToBHO MO YKpaiHi);

- +38-032-297-64-70 (1 n3BiHKIB 3-32 KOPAOHY), Ta/ab0

- uepe3 Cepgic Bigeo-koncynprant KpenoOaHk.

5.7. Y Bunaaky Hesronu Kiienra (Hepxarens BIIK) 31 3minamu no IlpaBun kopuctyBaHHS

46



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok su2omoerieHHs1 ma sukopucmaHHs1 6aHKieCbKuX rnamixHux kapmok (Br1K)

0aHKIBCHKMMHU TUTATDKHUMHE KapTkaMu banky Ta/a6o Tapudis banky Tta/a6o 3 Ymoamu mirparii bITK,
Knienr ([epxarens BIIK) Mae mnpaBo, NPUNMHATH MPaBOBIJHOCHMH MIOAO BHUKOPHCTAHHS Ta
ob6cmyroByBanns Bcix BIIK Kiienta ([epkarens BIIK), msxom mignucanus Jlomatky o 3asBu-
JloroBopy, sIKUM nepeadadyeHo Take MPUIUHEHHsS MpaBOBiTHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Kimienra (Hepxatens BIIK) no matwm, 3 sKoi 3aCTOCOBYBAaTHUMYTHCS 3MIiHH, MPU I[bOMY J0JIaTKOBA
KOMICiifHa BUHAropo/ia 3a MPUIMHEHHS IPaBOBIIHOCHH II0JI0 BUKOPUCTAHHS Ta 00CIYTOBYBaHHS BCIX
BIIK Kiientrom ([lepxatenem BIIK) He crmagyerbcst.

5.8. 3 MeTor0 MonepeHKEeHHS maxpaiicTBa, baHKkoM 3iICHIOETBCS. MOHITOPHUHT TPAH3AKIIISIX 32 Y4acTIO
BIIK banky B pexumMi peaabHOTO Yacy.

5.8.1. B xoni MoniTopuHry TpaH3akiii, bank mae mpaBo 3a0nokyBatu omepauiro no BIIK, mo sxii
BHHHMKJIA Mi103pa Ha IMaxpanchKi Ail 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBaxkeHuil npeacTaBHUK banky Mae mpaBo 3ailicHIOBaTH TeneQoHHUH 13BiHOK KiieHTy
(Hdepxatemto BIIK) 3 metoro iHGOpMyBaHHS Ta MiATBEPKEHHS ydacTi OCTAaHHBOTO B 3/1HCHEHHI
onepauii o BIIK, no sikiif BUHKMKIIA Ti/103pa Ha MIaxpaichKi Aii 3 60Ky TpeTix ocib.

5.8.3. Ilpu 3naiiicHenHi Takoro a3BiHka Kiienty (mepxartento BIIK) ynoBHOBaXkeHMIl mpeCTaBHUK
banky He noBuneH 3anutyBaTu Ilapons Ha BIIK, tepmin nii BIIK, cexperni koxu (CVV2/CVC2), mo
postamoBaHi Ha 3BopoTHOMY Oo11i BIIK. V Bunazxy, skimio Kmienr ( epsxartens BIIK) 6axae 3aiiicautu
Oyapb-iKi Aii, YIOBHOBa)XEHUM MPEICTaBHUKOM baHKy MpOBOIUTHCS BIAMOBIIHA ABTEHTHQIKAIsN
Knienta (depxarens BIIK) abo nmpononyetscst Kiientosi 3sepuyTrcs B KOHTakT-1IeHTP.

5.8.4. YV Bumanky miareepmxenns Kiientom (epxkarenem BIIK) yuacti B mpoBeaeHHi omnepariii mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCUTBCA y 6a3y AaHUX JIJIs CKaCyBaHHSI MOHITOPUHTY TpaH3aKIliil Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK mepion gacy.

5.8.5. Ilpu 3anepeuenni Knientom (depxxarenem BIIK) ygacti B mpoBeneHH1 onepariii 3a Horo 3roji0io
npoBoauThes OnokyBaHHS BIIK 3 MeToro MiHiMi3alii pU3MKIB IMOB’S3aHUX 3 HECAHKI[IOHOBAHUM
BuKopuctanusaMm BIIK.

5.8.6. IIpu cpairoBaHHi CHCTEMH MOHITOPUHTY, KPiM JI3BiHKIB YIIOBHOBa)KEHUX IpeICTaBHUKIB baHKy,
bankom naacunatotecss CMC-noBinomnenus Kumienty (Hepxkaremto BIIK), skuii mae migkiaodeHy
nocinyry CMC- indopmyBaHHs, 3 iHpOpMaIlitOo PO 3AIHCHEHHS M103p1i0i TpaH3aKLii 3a JOTOMOT 00
BIIK».

59. V Bunanky, skmo Kuient/[epxarens BIIK He 3Bepraethes y Bimmutenns banky 3a
BUNylLIIeHOIo/niepeBunyieHoro/3amineHor0  BIIK  mpotsirom 3 (TppoX) MicAlliB 3 MOMEHTY
Bunycky/nepesumnycky/3aminu BIIK ta raka BIIK ne O0yna aktuBoBana Knientom//Iepxarenem BIIK, To
bank mae npaBo biiokysatu Ta 3uummtu taky BIIK 6e3 3ronu Kmienra/[lepxarens BIIK.

5.10. V Bumnajaky 3minu abo mpuruHEeHHS BUKopuctanus Kimiearom ®iHaHcOBOTO HOMEpY TeledoHy, Ha
Akui Homy HajacuiaoTbess CMC-noBinomiieHHs B pamkax CMC- indopmyBanns, Kiient ([epxarens
BIIK) noBuHeH 3BepHYTHCH y BiaauaeHHs banky s mianucanHs BianosigHoro Jlogatky no 3asBu-
JloroBopy a0 MoBiAOMUTH BiANOBiAHY iHpOpMaLito B KoHTakT - 1ieHTp baHKy/un BHECTH BiMOBIIHY
iH(popmario 10 Cuctemu (3a HaIBHOCTI BIANOBITHUX (DYHKIIOHAIIBHUX MOXJIMBOCTEN Cuctemn).

5.11. V Bunaaky otpumanHs iH(opmanii bankom npo Te, mo PiHaHcoBUi HOMep TeseoHy, Ha KU
Knienty nancunarorscst CMC-noBinomieHHs B pamkax CMC-iHpopMyBaHHS, HAJIEKUTH 1HIIIH 0c001,
a TaKoX:

- HeMoxMBocCTI 3B’ s13atucs 3 Kimienrom (epxxarenem BIIK) 3a @inancoBuM HoOMepoM Teneony, TKui
3a3HaueHui Kiientom y BinnosinHoMy [lonatky no 3asBu-Jlorosopy um B mucbMoBiil 3asBi Kitienra,

- Ta/abo HEMOXJIMBOCTI 3’sicyBaTu HoMep Tenedony, Ha skuil Kiienty nmorpibHo Haacuinatu CMC-
nosiomiieHHs B paMmkax CMC-indpopmyBanHs, bank mae npaBo Tumuacoso brnokysatu BIIK (Bci BIIK),
odpopmieri 1o Ilorounoro paxynky/IloTounux paxynkiB Kiienta 1o MoMeHTy 3BepHeHHs KiieHTa
(depxarens BIIK) B bank.

5.12. Knient ([epxarens BIIK) moxe Biaxkmountn CMC-iHbopMyBaHHS y TOPSAAKY TepeadadeHOMY
n. 2.16. I'mau 3 Po3ainy Il mux [Tpasu.

5.13. bank mae mpaBo Bigkmountn CMC-iHQopMmyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKy Ta
BUKOHaHHI onepaii 61mokyBanHs Beix BIIK (y Bunazaky BincytHocti BIIK — ix BigminM), npuB’si3aHUX
1o [Torounoro paxyHky.
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5.14. Tlapons Ha BIIK [epsxarens € omnakoBuii mis Beix BIIK, odpopmienux nanomy [lepkaremto 1o
Paxynky/PaxyHkiB, BiikpuTux B banky.

[Taponi wa BIIK Kiienra ta Jlepxkarens, sikuii He Mae Biakputoro Ilotounoro paxyHky B banky,
BimoOpaxarotbes y Jlogarky no 3asBu-JloroBopy KiieHTa, 3a SKMM 301 CHIOETHCS BUITYCK BiAMOBIIHOT
BIIK BignoBimauMm Kiienty Ta Jlepxkatento. [Taposns Ha BIIK epsxarens BIIK, mo Bumyckaerbes 10
Paxynky inmoi ocobu (ae Paxynky nporo [lepxarens), mig yac opopmieHHs BianosigHoro Jlogarky
1o 3asBu-JloroBopy Kiienta BimoOpaxkaeThcs TakoX y AHKeTi-3as1B1 Ha opopmieHHs goaatkoBoi BITK
o0 Burrycky BIIK Jlepxaremnto-Tperiii 0co0i (manucyerbes epxarenem).

Sxmo y Jlepxarens, sikuii Mae Bigkputuid [loTounuii paxyHok B bauky, BincyTHi inmi BIIK, maposns Ha
BIIK BcraHoBmroeThcst TakuMm [lepxkatenem 3 mMomeHty mianucanHs Jlomatky mo 3asBu-/loroBopy
Hepxarens (sx Kimienra).

[Tapons na BIIK, Jlepxkatemnto, sikuit Mae Binkputuii [loTounnii paxyHok B baHKy, 3MIHIO€TBHCS IIIXOM
BHeceHHs Jlepkatenem Ta bankowm 3MiH 70 BianosigHoro Jlonatky go 3assu-/orosopy Jepxatens (ax
Knienra), mo cnpuuunnsie 3miny naposto Ha Bci BIIK takoro [lepxarens.

SAxmo [epxatens BIIK He mae Binkputoro [Totounoro paxynky B banky, [Tapons na BIIK moxe Oytu
3MiHEHW HUM jwuie pa3oMm 3 Kiientom, skuii 3amoBuB Bumnyck BIIK mis takoro Jlepkarens ta
nependauae BHeceHHs1 Kiientom 1 bankom 3min g0 [onatky no 3asBu-lloroBopy Kiienra, a Takox
nigmucanns Jepxarenem BIIK BiamosinHo1 3asBu Ha 3MiHy mapodio Ha BITK, mo mae Hacmigkom 3MiHy
napoJito (Ha Bci BIIK) takoro Jlepxkatens BITK.

5.15 V Bunanky noxanus Kiientom 3asBu npo 3akputTst [IoToUHOTrO paxyHKy A0 sIKOro odopmileHi
BIIK, Taknii PaxyHOK 3aKpUBa€THCS 3 TOTPUMAHHAM HACTYITHUX YMOB:

5.15.1. Y Bunaaxy BiICyTHOCTI 3aJIMIIKY KoWTiB Ha [loToueHOMy paxyHKY Ta IpU YMOBI, 110 BiACYTHS
3aboproBanicte Kiienra 3a onepauismu 3 BIIK, opopmiennx mo mporo IloToyHOrO paxyHKy, Takuid
[ToToynmii paxyHOK 3aKpUBA€ThCS Ta BIAMOBIIHI JOTOBipHI BimHOocuHH Mik Kiientom Ta bankom
NPUTTHHSAIOTHCS HE Mi3HIIIEe HACTYITHOTO pOoO0YOTro AHS 3a THEM NogaHHs KiTieHTOM 3asBU PO 3aKPUTTS
ITorounoro paxysnky 1o bauky.

5.15.2.V Bunaaky HasBHOCTI 3aJIMIIKY KowTiB Ha [loTouHOMY paxyHKy Ta 3a yMOBH, IO PO3MIp
3aJIMILIKY KOWITIB € aHAJIOTIYHUM po3Mipy 3aboproBanocti KiienTa (3a ii HasIBHOCTI) 3a onepauisiMy 3
BIIK , odopmienux no nporo [loTouHoro paxyHky, Takuil IloTOUHUI paxyHOK 3aKpHBAa€THCS Ta
BiJIMOBiAHI TOTOBIpHI BiTHOCUHU M KilieHTOM Ta baHKOM NMPUIIHUHSAIOTHCS HACTYITHOTO POOOYOTOo JTHS
3a nHeM nojaHHs KimienToM 3asBu mpo 3akpuTTs [loTounoTo paxyHky no baHky, ane B Oyab-skoMy pasi
HE paHillie THA IPOBEACHHS OCTaHHBOI oneparlii 3a UM [I0TOYHUM paxyHKOM.

5.15.3. ¥V Bunaaxky HassBHOCTI 3JIMILIKY KOIITIB Ha [loTouHOMY paxyHKy Ta IIpH YMOBI, 1110 B HassBHOCTI
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux no nporo ITotounoro paxyHky, po3mip
AKO1 € BIIMIHHIM BiJl pO3MIpY 3aJMIIKYy KOIITIB Ha [loTouHoMy paxyHKy, Takuii [lorounHuii paxyHok
3aKpHUBAEThCA Ta BIAMOBIAHI TOTOBIpHI BiiHOCHMHH M Kiientom Ta bankoM npumnuHstorbes Ha 30-i
KaJIeHJAapHUll JieHb BiA JHS nofaHHs Kiientom 3asBu mpo 3akputts [loTouHoro paxyHky 1o banky,
ase B Oynb-sIKOMY pasi He paHilue 37iiicHeHHs baHkoM BcixX 3aBepuiasibHUX onepatii 3a [ToTounum
paxyHKOM Yy T. 4. orameHHs 3aboproanocti Kiienra 3a oneparisimu 3 BIIK, BuKOHaHHS MIaTi>XKHUX
BUMOT Ha PUMYCOBE CIIMCAHHS (CTATHEHHs) KOWTIB (MpH iX HaAX0/HKEeHH1 10 baHKy), BUMJIaTH KOIITIB
TOTIBKOIO, epepaxyBaHHs 3aJIMIIKY KOIITIB 3TAHO 3 AopyuyeHHsIM KiieHrta To1o).

5.15.4. bank He Mae npaBa 3a 3asBoto Kiienta 3akputu [ToToOuHMIA paxyHOK, SKIIO TPOIIOBI KOIITH, 1110
PO3MIIIIEH] Ha BIAMOBITHOMY PaxyHKY, 3aMOpPO>keH1 a00 (iHaHCOBI1 onepallii 3a BiANOBIIHUM PaXyHKOM
3yIMUHEH] BiMOBIIHO /10 3aKOHO/IaBCTBA 3 MUTaHb ()iHAHCOBOT'O MOHITOPHHTY.
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I'nmaBa 4. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEKXAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaX I[bOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To06to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYEHHSIM — 3aJI0BOJICHHS COkKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkOM HUISIXOM MiAnMCaHHS
Kuienrom ta bankowm 3asBu-J{orosopy (y T.4 y nopsiaky nependauernomy ['naBu 13 Posniny 11 ITpaBw)
ta BixnosinHoro Jlomatky no 3asBu-loroBopy. 3miau 10 /loroBopy KpeauTyBaHHSI paXyHKYy MOXYTb
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Joxarky no 3asBu-oroBopy. ¥ pasi, sikmo KiieHT He Moro/ukyeTbes 13 3MiHAMH J10
[TpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpenuTyBaHHS paxyHKy), Takuil KiieHt
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS PaxyHKy. Y pa3i IPOJOBXKEHHS KOPUCTYBAHHS JIIMITOM
KpenuTyBaHHS 3a JIOrOBOpOM KpEeAWTYBaHHS PaxyHKY, Kii€eHT BBa)Ka€ThCsl TAKUM, IIO TIOTOJHMBCS i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK U KPeOUTYBaHHS, SIKA TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHUKJIIOYHO B HAIliOHAJIGHIN BaOTI YKpaiHu,

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'naBu 1 Pozniny Il nux [Ipasun;

1.3.3. Ha IlorouHuil paxyHOK peryispHO HaJIXOASATh TIPOILIOBI KOIUTH Yy BHUIVIAIL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMaHUX B MIAIPUEMHHUIBKOI Ta IHIIUX PETryJSIPHUX HAaIXOKEeHb (Hajall —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefeHoi bankoM o1iHKK KpeaurocnpomorkHocTi KitieHTa.

1.4.2. Y nopansiiomy, BIIPOAOBXK CTPOKY Jii 11boro /loroBopy KpennTyBaHHs paxyHKy, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
pPaxyHOK JJIs1 KpeUTYBaHHS Ha IT1JICTaB1 IPOBEACHOI OL[IHKHU KpeauTocrpoMoskHocTi KiienTa.

1.4.3. V Bunaaky mnoxanHs KiieHTom Bu3HaYeHHMX bBaHKOM JIOKyMEHTIB, SIKi ITiITBEPKYIOTh
kpenutocnpoMoxHicTe Kiienta, bank mae mpaBo BcraHoBUTH Kiienty JIiMIT KpeauTyBaHHS Ha
[ToTounuii paxyHOK 15l KpeIuTyBaHHs, 6€3 foTpuManHs BuMor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. TIlepermsin BCTAaHOBIICHOTO JIIMITY KPEIUTYBaHHS MOXe 3/iHCHIOBaTHCS BaHKOM BIPOIOBXK CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEepIUKEHHS 3rOoJM 13 PO3MIPOM BCTAaHOBJIEHOIO JIMITY KpeauTyBaHHS — KuieHT
3000B ' 13aHUH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOTO JIIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBiTOMJIEHHAM ab0 MOBIJJOMJIEHHSM 3aC00aMU MECEHDKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy baHky 3 sfKoro HaaldIuUIO BiAMOBIAHE
NOBIIOMJIEHHS a0o0 iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJOBITHOMY IOBIZOMIJIEHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJisi KpEAUTYBAHHS JTIMITY KPETUTYBaHHS. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudamm
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBAaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYECHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBinomisie Kiienta ogHuM abo OeKiIbKOMa 3 HACTYIHHUX CIOCOOIB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 tenedonom Ha dinancosuii Homep Tenepony Kimienrta (Bkazanuit y BianoBigHomy Jlomatky 1o
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMHu MeceHDKepiB (y pasi iX BHUKOPUCTaHHS
Knientom) Ha dinancoBuit Homep Ttenedony Kiienra (Bkazanuii y BianoBigHoMy [lonatky no 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIATy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kimient, B Oynp-sikuii yac, 3a yMoBH ycmimHoi ABTeHTudikauii KiieHnta, Moxke oTpumaru
iH(pOpMaIIifO PO PO3Mip TOTOYHOTO JIMITY KPEAUTYBAaHHS, CyMy BUKOPUCTAHOTO JIMITY KPEIUTYBaHHS
Ta JIOCTYIHUHN 3aIMIIOK KOIITIB Ha [loTouHOMY paxyHKy Uisl 3[1iCHEHHS KpeAUTYBaHHS HUIIXOM:
1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny no Cucremu;

1.10.3 uepe3 GankomaTH ab0 TepMiHaIU caMo0OcayroByBaHHs baHky;,

1.10.4. Buxopuctanus Ceppicy Bigeo-koncynbrant Kpenobask.

1.11. ITincraBoro HananHa bankom Kpeauty (Kpeautis) 1 nepeka3y kpeautHux kowTiB 3 ITorounoro
paxyHKy JUIsl KpeTUTYBaHHS € iHimiroBaHHS KITieHTOM BUAATKOBHX OIEpalliil MoHa/ 3aIHIIOK KOIITIB
Ha [lorouHOoMy paxyHKy B MeXax BCTaHOBJICHOTO baHKOM IiMiTy KpemuTyBaHHS, B T.4. 3
BukopuctanHsaM BIIK. Takox miacraBoro 1 HanaHHs bankom Kpeauty (Kpeauris) € opopmienns 3a
1HINIaTUBOIO baHKy MeMopilaJIbHUX OpAepiB A TOTalleHHs, 3a pPAaxyHOK KPEAUTHUX KOIUTIB,
3aboproBanocti KiieHTta 31 crmaTu koMiciii 3a Hafgani bankom mociyrd, BiMOBIAHO A0 YKJIAaAEHUX 3
KnienToM 10roBopiB, a TaKoK KpeIUTHOI 3a00proBaHoCTi 32 JIOrOBOpOM KpeIUTYBaHHS paxyHKy Ta
iHmmMu KpenutHumu oropopamu ykinajaeHumu 3 KiiieHtom.

1.12. JTaToro Bumadi Kpenuty BBaKa€eThCs IeHb CHIUCAHHS KOIITIB 3 BiANOBIIHOTO [I0TOYHOTO paxyHKyY
JUIs KpeAWTYBaHHSA IOHAJ CyMy 3aJMIIKy KOLITIB Ha HbOMY B MEKaxX BCTAHOBJIEHOTO JIMITY
KpeaAuTyBaHHs (YTBOpPEHHAM 3a00oproBaHocTi 3a [IoTOUHMM paxyHKOM AJisi KpEAUTYBaHHS) Y 3B 43Ky 13
npoBesieHHAM 3a [IoTouHuM paxyHKOM AJist KpenuTyBaHHs omnepauii nependayenoi n. 1.11. miei ['naBu
IIpaBui.

1.13. Y momeHTy iHinitoBaHHs KilieHTOM BUIATKOBHUX OIEpalliif MOHAaJ 3aUIIOK KoITiB Ha [loTounomy
paxyHKy B MeKax BCTaHOBJIeHOro baHkom IiMiTy KpeauTyBaHHS, KilleHT BiIacHUMH JiIMU
(KOHKJTIOZIGHTHO) MiITBEP/PKYE CBOIO 301y 13 pO3MIpOM BCTAaHOBJIEHOT0 BaHKOM JIIMITY KpeTuTYBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHS.

1.14. bank mae mpaBo (SKIIO BiAMOBIIHMNA 000B's130k banky He mepenbaueHo 3aKOHOJABCTBOM)
BCTAHOBUTH JIIMIT KPETUTYBAHHA Y HYJIbOBOMY 3HaueHH1 Ta/abo BiaiMoBuTH Kiienty y Hananni Kpenuty
(KpeautiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/a00 BUMaraTH TIIOBHOTO IOTAIIEHHS
3a00proBaHoCTi 3a JJoroBopoM KpeIuTyBaHHs paxyHKY, Y BUMIAJKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo noBepHeHHs Kpeauty (wactunu Kpenuty) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;
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1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanus 1)1 31HCHEHHS TUTATEXIB JJOKYMEHTIB, 1110 HE BiJIIMOBIIal0Th BUMOTaM 3aKOHOJaBCTBA
Ta BCTAaHOBJICHNM B baHKy npaBuiam;

11442 nupencraBnenHss Kmientom 'y  baak  gms orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTiB/iH(pOopMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkoHanHs KiieHToM Oynb-AKuUX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpPEeIUTYBaHHS PaXyHKY;

1.14.4.4 nopyuieHHs KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. HakyageHHs apemTy Ha KomTH Ha [loTouHOMY paxyHKy ais kpeautyBaHHs Kiienra;

1.14.6. BuHMKHEHHs TpocTpodeHHX NoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpeIMTHUMHU A0roBopamu ykiaaeHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependayenomy . 2.7. uiei I'maBu [paBun;

1.14.9. npuitasarta bankom, y Oyab-aKuil MOMEHTY, PIllIEHHS PO MPUIMHEHHA KpeauTyBanHsa KiienTta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, O0e3 000B's3ky banky namaBatu KiieHTy OOIpyHTYBaHHS
HificTaB NPUIHATTS Takoro pileHHs baHky.

1.15. OcobnuBi yMOBH, OB SI3aHI 13 HAKJIAJECHHAM apemTy Ha KomTH Ha [loTouyHOMY paxyHKY st
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanky, HakjIaaeHHs apemty Ha komTh KitienTa, mio 061ikoBytoThcs Ha [loTOYHOMY paxyHKY
st kpenutyBaHHs Kiienra (1. 1.14.5 niei I'nmaBu [IpaBuin), 3a HasBHOCTI 3a00prosanocti KirieHra nepen
bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B ICHb HAKJIaICHHS apelITy, BUadya HOBUX KPEIUTIB
3a JloroBOopoM KpeAUTYyBaHHSIM paxyHKY MPHUIUHAETbCA, JIMIT KPEAUTYBAHHS BCTaHOBIIOETHCA Yy
HYJbOBOMY 3HAau€HHi, a HasBHa 3aboproBaHicTh KIilieHTa MEPEeHOCHTHCS HaA pPaxyHOK OOJIKY
KOPOTKOCTPOKOBUX KpeauTiB/mpoueHTiB. [Ipu npomy 30epiraerbcs po3mnoAaisl 3a00proBaHoOCTi Ha TiJIO
Kpenuty Ta nmporeHTy 3a Horo KOpUCTyBaHHSM, SIKWH iICHyBaB Ha MOMEHT BiJIOBITHOTO IEPEHECEHHSI.
1.15.2 Axmo npotsrom 30 (TpUALATH) KaJIEHAAPHUX IHIB B1J] MOMEHTY HaKJIaIEHHS apellTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY /7151 KpeAUTYBAaHHS Jis apeIITy IPUIHHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKy 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha O0JIIK 3a
[TorouHUM paxyHKOM JUIsi 3IIHCHEHHS KPEeIWTYBaHHS, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETHCS Ha
YMOBaX, SIK1 J1sJTM HA MOMEHT HaKJIa/IeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HaKJIaJI€HHS apelluTy Ha TPOLIOBI
kowtu Kiienta Ha [loTouHOMY paxyHKY Al KpeAMTYBaHHS apellT Jis apelry He Oyae NpUIIMHEHa,
3a0oproBanicTh KiieHTa 3a JIoroBOpOM KpelIUTyBaHHS paXxyHKY, sKa IIEPEeHECeHa Ha paXyHOK OOJIIKY
KOPOTKOCTPOKOBHMX KpPEIMTIB/TIPOLIEHTIB Ta MPOLEHTH 3a KOpHCTyBaHHA KpeauTom mijuisrae cruiaTi
KnienTom BrpooBx He Oinblie HIX 12 (qBaHAALATH) KaleHJapHUX MICALIB 3 MOMEHTY HakJIaJeHHS
apemtry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.4 IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHS KPEIWUTOM, SKUIl OOJIKOBYETHCS Ha PaxyHKY OONIKY
KOPOTKOCTPOKOBHMX KpPEIAMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS Yy PO3MIpi, SIKUM BU3HaYeHUH JloroBopom
KpEIUTYBaHHS PaxXyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTAHOBJIIOETHCS BIAMOBITHO 10 M. 2.2 i€l
I'maBu IIpasur.

1.15.5 KuieHT crimauye npoleHTH 3a KopucTyBaHHS KpenuTom, sikuit 00J11KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEAUTIB/TIPOLEHTIB, — IIOMICAYHO B MOPAAKY, nependaueHomy 1. 2.4 uiei ['naBu
[TpaBui. [IpouenT 3a octaHHIld Micslb KopucTyBaHHA KpenuToM, sikuil 0OJIIKOBYETHCS Ha paxyHKY
00JIKy KOPOTKOCTPOKOBUX KPEAMTIB/IIPOLEHTIB, CIUIa4ylOThCsi KIIEHTOM B MOMEHT IOBHOTO
noranieHHst 3aboproBanocti 3a TakuM Kpemutom. KitieHT Mae mpaBo moracutu 3abOproBaHICTh 3a
KpenuTtoM, sxuii 00MiKOBY€ETHCS Ha paXyHKY OOJIKY KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB B OyJIb-
KUl MOMEHT J0 MOMEHTY CIUIMBY 12 (ABaHAaUATH) KaJ€HAAPHUX MICAIIB 3 MOMEHTY HakjaJeHHS
apemrry (1. 1.14.5. uiei I'naBu [pasun).

1.15.6 Kiient 3milicHIO€ ToTamieHHs 3a00proBaHOCTi (TiNa, MPOIEHTIB, IHIIMX IUIATEXIB), sKa
0OJTIKOBYETBCS Ha paXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIHUTIB/IPOLIEHTIB IUIIXOM BHECEHHS KOIITIB
Ha paxyHoK baHky, pekBi3utu sikoro bank nosinomisie Knienty He mizHime 31 (TpuAUsaTh NepIoro)
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KaJCHIApHOTO JHS BiJl MOMEHTY HAKJIQJCHHs apemTy Ha rpomosi komtu Kiienta Ha [Torounomy
paxyHKy Il KpeIuTyBaHHS (SIKIIO apemiT He Oyne mpurnuHeHo). [1oBiIOMIIEHHS NMPO PEKBI3UTH
BKa3aHoOro y npoMy miamyHKTi [IpaBun Paxynky banky 3ailicHIOETBCS OgHUM ab0 ACKIIbKOMA 13
cnoco6iB (Ha poscyx banky), siki mepenbaveni m.am. 1.9.1-1.9.3, 1.9.5 uiei I'nasu [IpaBui.

1.15.7 V¥V pa3i npocrpoueHHss KiieHToM mnorameHHsM 3a00proBaHocTi (Tija, MPOILEHTIB, I1HIIMX
IUIATEXIB), KA OOJIKOBYETbCA HAa PAaxyHKY OOJIKY KOPOTKOCTPOKOBHX KpPEAHTiB/TpoueHTiB, KiieHT
Hece BIJIMOBIIAbHICTD, Iepeadaueny m. 4. miei ['masu [IpaBui.

1.15.8 V pasi macranns iHmmMX odcraBuH, nependadenux 1. 1.14 miei 'naBu [IpaBun, bank mae nmpaso
BUMaraTd IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, skuii OONIKOBYEThCS Ha PaxXyHKY OOJIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MOPSIKY, BU3HAYEHOMY IL.II. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Inmri npaBOBiAHOCHHM, MOB's3aHI 13 MOTALICHHSM 3a00pPTOBaHOCTI (Tijia, MPOLEHTIB, 1HIIMX
IJIaTeXiB), sKa OOJIKOBYEThCS HA PAXyHKY OOJIIKY KOPOTKOCTPOKOBHX KPEIMTIB/TIPOIICHTIB,
perymooThcs nuMu [IpaBuiiamu Ta 3aKOHOJABCTBOM.

1.16. bank, Bmpomomx mii JloroBopy KpeauTyBaHHS paxyHKY 3AIMCHIOE NEPIOAUYHY OI[HKY
KpenuTocrpoMoxHocTi KitieHTa BiAMOBIIHO O BHYTPIIIHIX HOPMATUBHUX JTOKyMeHTIB baHky, ane He
pijiie oJHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. 3a kopucryBanHs kpenutoM KiieHT crtauye baHKy mpomeHTH/KOMicii/iHIni miaTexi, BU3HAYCHI
yMmoBamu J[oroBopy KpeauTyBaHHs paxyHKY (30kpema, Tapudamu banky).
2.2. IlponeHTH 3a KOPUCTYBAHHS KPEAMTOM HAPaxOBYIOTHCS LIOJCHHO HAa CyMy 3a00proBaHOCTI 3a
Kpeautom 3a metogom “haxt/360” (pakTuyHa KUIBKICTh IHIB Y MICHIIi, ajie yMOBHO B poli 360 1HIB) 3
nust Bugadi Kpenuty 1o nus noBepHeHHs: KpenuTy B moBHOMY 00¢s131, SIKIIO 1HIIE HE BUIIMBAE 3 YMOB
JloroBopy KpeuTyBaHHS PaxyHKY.
2.3. 3a KOpHCTYBaHHS KPEIUTHUMH KOIITAMH IPOTATOM OIHOTO ONEPAIifHOTO IHS TPOLEHTH HE
HapaxOBYIOThCA.
2.4. Kimienr cmnauye banky mnpomentu 3a kopuctyBaHHs Kpemaurom (Kpemumramm) He mi3Himme
OCTaHHBOTO POOOYOro JHS MICSI, HACTYIHOIO 3a MICSALEM B SIKOMY BiaAOyJocs HapaxyBaHHS
npoueHTiB. KilieHT BUKOHY€E cBOi 3000B’A3aHHS 110 TOBEPHEHHIO KPEAUTY, CIIATH MPOLEHTIB, KOMICIH,
IHIIMX TUIATEXKIB, HEYCTOWKH IUISIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS IOTIBKOIO KOIITiB Ha [ToTounnit
paxyHOK JJIsi KpeIUTyBaHHs, BU3HadeHu# JlonaTkom 1o 3assu-JloroBopy.
2.5. bank Mae mpaBo iHIIIIOBAaTH 3MiHY PO3Mipy MPOLIEHTHOI CTABKH 32 KPEIUTOM BiJIOBITHO 0 YMOB
3asBu-/lorosopy ([omatky no 3asBu-/loroBopy)nuceMoBo moBigoMuBmiM npo 1e Kiienra
PEKOMEH/I0BaHUM JIMCTOM a00 JINCTOM 3 OTOJIOMIEHOO LIHHICTIO.
2.6. Kiient 3000B's3aHmii mpoTsirom 14 (YOTHpHAIIATH) [HIB BiJ JaTW HaAiCTaHHA baHKOM
noBigomieHHs (1. 2.5. wiel ['naBu IlpaBun) 3’aButuck y bank ans yknaaeHHs BianoBigHoro Jlogatky
1o 3asBu-/{0roBOpy B 4aCTHHI 3MIHU MTPOIIEHTHOI CTABKH.
2.7. Ilpu nesroni Kimienta 3 mponosuuiero baHky Ha 3MiHYy po3Mipy HpOIEHTHOI CTaBKH Ta/abo,
He3 siBiieHH1 Kitienta y bank, B mopsaky Ta B cTpok BcraHoBieHnH 11.2.6. miei ['maBu [Ipaswi, Kiient
3000B's13aHUil B 15-7meHHMI cTpok 3 yacy HanicnaHHs bankom mnoimommenus (m. 2.5. Ilpaswn),
noBHICTIO noBepHyTH cyMy Kpemuty (KpenuTiB) Ta CrulaTUTH MPOLEHTH, KOMICIi 3a KOPUCTYBaHHS
Kpenutom (Kpenutamu) Ha ieHb HOBEPHEHHS. Y pa3i HEBUKOHAHHS BUMOT LIbOT0 MMyHKTY [IpaBui, TimMiT
KpenuTyBaHHS 3a JJoroBOpoM KpenuTyBaHHS paXyHKY BCTAHOBIIOETHCS Y HYJLOBOMY 3HAU€HHI, a BCS
3a0oproBanicTh KilieHTa BBaXKA€THCS IPOCTPOUCHOIO.
2.8. KiieHT BUKOHYE€ CBOi 3000B’s13aHHS 110 TIOBEPHEHHIO KPEIUTY, CIJIATH MPOIIEHTIB, KOMICiH, IHIIIMX
IUIaTeX1, BCTAHOBJIEHUX JlOroBOpOM, HEYCTOMKHM HUIAXOM IepepaxyBaHHA y O€3roTiBKOBii ¢opmi
Ta/ab0 BHOCUTH TOTIBKOIO B bank Ha PaxyHok, Bu3HaueHuit ymoBamu Jloroopy.
2.9. Hlnaxom mignucanus 3asBu-/{oroBopy KiieHT miaTBep/ukye CBOE€ O3HAHOMIICHHS Ta 3TOAYy 3
HACTYITHUMHU 3aCTE€PEKEHHSIMU CTOCOBHO OOYHCIIEHHS OpPIEHTOBHOI pealbHOI PIYHOI MPOLEHTHOI
CTaBKH, OPIEHTOBHUX 3arajlbHUX BUTPAT 3a CIOKMBUUM KPEIUTOM Ta CyKYIHOI BapTOCTI CIIOKUBYOTO
KpenuTy, BUIAHOTO Ha MicTaBi JloroBOpy KpeIUTyBaHHS PaxyHKY:
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2.9.1. HaBeneni y BinmoBimHomy Jlomatky mo 3asiBu-JloroBopy OOUYMCIEHHS OPIEHTOBHOI peabHOI
piuHOi TPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3araibHOi BapTocTi Kpenuty s KiieHra e
penpe3eHTaTUBHUME Ta 0a3yloTbess Ha oOpaHux KIiieHTOM ymoOBaxX KpeIWTyBaHHS, BHUKIAQJICHUX Y
JloroBopi KpenuTyBaHHS paxyHKY,

2.9.2. JIns po3paxyHKy Opi€EHTOBHOI peasibHOi piYHOI MPOIIEHTHOI CTaBKH, T4 OPIEHTOBHOI 3arajibHOT
BapTocTi Kpenuty aist KimienTa 3a JloroBopoM KpeuTyBaHHS paxyHKY BPaXOBY€ETHCSI HACTYITHE:

- 3araJibHi BUTpPATH 3a CIIOKWBYMM KPEIMTOM PO3PAXOBYIOTHCS 13 MPHITYIIEHHS, IO A0 iX CKIamy
BKJTIOYEHO BiJICOTKM 32 KOPUCTYBaHHS KPEIUTOM, @ TAKOXK IUIATEXKI 32 CYMyTHI MOCIYTH KPEAUTOIABIIS
(banky), OB s13aHi 3 OTPUMAaHHSM, OOCIYTOBYBaHHSM Ta MMOBEPHEHHSIM KPEIUTY;

- OpIEHTOBHa peallbHa BIJICOTKOBA CTaBKa pO3paxoBaHa i3 mpwuiylieHHs, o Kiient Oyne
KOPUCTYBATHUCSI BCTAHOBJICHUM JIIMITOM KPEJIUTYBAaHHS TPOTATOM OJTHOTO POKY;

- CYKYITHa BapTICTh KPEIUTY PO3paxoBaHa BUXOJSMYH 13 MPOTHO3Y BUKOPUCTAHHS MAKCUMAIIBHOT CyMH
JTiMiTy KpeauTyBaHHs KitieHTOM poTsarom 12-Tu MICSIIIB KpeIUTYBaHHS.

3. MNOPAJOK NIOBEPHEHHSA KPEJIUTY
3.1. Kuient (cnamkoemenp/cnankoemii Kiienra y Bumaaky, nependaueHomy m. 1.14.8 wiei 'nau
[TpaBuit) 30008’ s13anuii (30008 a3an1) moBepHyTH Kpeaut (Kpenutn) y moBHOMY 00cs31 Ta B OPSIKY,
BU3HAaYeHOMY IMMHU [lpaBmiamu (Ko iHIIMK MOPSIOK HE BKa3aHO y moBimomiieHHI banky abo y
BignoBiAHOMYy mTyHKTI uux IlpaBmi), He mi3uime 30 (TpUALATH) KaleHAAPHUX OHIB 3 MOMEHTY
HanpaBieHHs: bankom moBigomienHs Kiienty (cmaakoemiro/cmagkoemipsiM KirieHTa y BHIAAKy,
nependaueHomy mm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijacTaB, nependaveHux m. 1.14. (kpim
. 1.14.5 ra . 1.14.9.) wiei ['naBu [IpaBui. Y Bunaaky HacTanHs 00CTaBuH, nepeadaueHux mi. 1.14.5
uiei I'masu I[IpaBun, Ctoponu kepyrotbes . 1.15 uiei ['maBu [IpaBui.
3.2. IIpouenTn/komicii/iHmi ruratexi 3a JJoroBopoM KpeauTyBaHHsS paxXyHKY MOXXYTh OyTH CIUIaueHi
Knientom 3a paxynok Kpenuty, nuisxom iHiniroBanas KinieHToM BunaTkoBux omepaiiiit 3a [Torounum
paxyHKOM JIJIsl KpeTUTYBaHHS 200 B IMOPSIIKY JIOTOBIPHOTO CIIUCaHHs, iependoadeHoro Pozmimom 11 mux
[IpaBui.
3.3. Slkmio Oynb-SIKui TepMiH 3/11MCHEHHS TUTaTEeXIB 3a J[oroBOpoM mnpuriagae Ha BUXITHUMN, CBITKOBHI
a0o 1HIIMI HepoOounii 1eHb, TO MaTeX1 MOBUHHI OyTH 3/11HCHEHI y monepeHiil poOouuil 1eHb.
3.4. TIloramenns 3aboproBaHocTi 3a J[OroBOpoM 3IIHCHIOETHCS MO Mipl HAAXOJKEHHS KOIITIB Ha
paxyHOK, Bu3HaueHu y Jlonatky no 3asBu-/{oroBopy y HacTymnHii 4eproBocCTi:
3.4.1. Y nepuiy 4epry:
3.4.1.1. IIpocTpoueHi miaTexi 1o crjaTi NpoLeHTIB 3a KopucTyBaHHs Kpeaurom;
3.4.1.2. IIpocTpoueHi matexi no noBepHeHHio Kpenuty (ocHoBHOTO O0pry)
3.4.2. Y npyry 4epry:
3.4.2.1. IToTouHi miaTexi Mo cIjIaTi HapaXOBaHUX MPOLIEHTIB 3a KOpUCTyBaHHs Kpeaurowm;
3.4.2.2. [loTouHi muiaTexi o nosepHeHHto Kpenuty (0CHOBHOTO 60pry);
3.4.3. Y Tperio 4epry:
3.4.3.1. IlpocTpoyeHi IuaTexi MO CIUIaTi KOMICIi Ta 1HIIMX MJaTexiB, ki nepeadadeHi [loroBopom
KpPEeIUTYBaHHS PaXyHKY;
3.4.3.2. TlorouHi miarexi MO crjaTi KoMicli Ta IHIIMX IUIaTeXiB, sKi mnependadeHi JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;
3.4.3.3. Ilens, mrpacdu Ta iHII BUAX HEYCTOMKH Ta OyAb-sKi 1HILI MJIaTexi, sKi MoB’s13aHi i3 JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;
3.4.3.4. locTpoxoBi miarexi 1o nosepHeHHio Kpeaurty (ocHoBHOTO 00pry).
3.5. CTopoHU He BIpaBi cCaMOCTIIHO 3MiHIOBATH BCTAHOBJIEHY YEPIroOBICTh MOTALIEHHS 3a00proBaHOCTI.
VY Bunmaaky Hajaxo keHHs Bia KilieHTa KOIITIB 3 MpU3HAYEHHAM IIATEXKY, SIKE MOPYIIy€e BCTAHOBICHUH
BUIIIE TIOPSJIOK TIOTallieHHs, baHk MpoBOAWTH ToramieHHs 3a0oproBaHocTi KiieHTa BiAMOBIIHO 110
noJI0keHb MyHKTY 3.4. miei I'masu [IpaBui, He3zanexxHo Bij BkazaHoro KiieHTa npu3HaueHHs IUIaTEXY.
3.6. bank y Bunaakax, nepeabauenux m.l.14. (xpim nm. 1.14.9.) uiei I'naBu [IpaBui, Bropasi BUMaratu
MOBEPHEHHSI KpPEAMTYy, MPOLEHTIB Ta IHIIMX HAJIeKHUX JO CIUJIATH IUIaTexiB 3a JloroBopom
KpeAUTYBaHHS paxyHKy, Ipo 1o noBigomisie KiieHTta y cmocib, 1o aae 3MOry BCTAHOBUTH JaTy
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BIJINpaBJICHHS TOBIAOMJICHHS (MMCHbMOBE IMOBIIOMJICHHS TOIITOIO Ha aapecy KirieHTa, enekTpoOHHOIO
nomror Ha e-mail Kirienra, cMmc-noBinomienssam Ha @inancoBuit Homep tenedony Kiienra). Bkasane
y 1bOMYy INyHKTi [IpaBui MNOBIZOMIICHHS HampaBisieThbcs Ha aapecy/e-mail/dinancoBuit HOMep
tenedony, ski 3a3HaueHi KimieHTom y nokyMmeHTax, mojganux baHky (30kpema, aje He BHUKIIOYHO, Y
BianoBimHOMY JlonaTky mo 3asBu-JloroBopy (akTyanabHOMY Ha JaTy BiAMOBIHOTO ITOBIIOMJICHHS)).
3.7. Kiient 3000B’s3anuii ynpoaoBx 30 (Tpuausrtu) OaHKIBCBKUX IHIB 3 MOMEHTY HAaIlpaBlICHHS
bankom BianmoBigHOTO MOBigoMIeHHs, ToBepHYTH Kpenut (KpeauTu), mpoueHTH, KOMicii, HEYCTONKY
Ta IHII HAJIEKHI J0 CIUIATH IJIaTexi 3a JoroBopoM KpeauTyBaHHS PaxyHKy. Y pa3i HEmoramieHHs
KnienTom KpeuTHOI 3a00proBaHOCT] y CTPOK BU3HAYCHUH IIUM ITyHKTOM [IpaBui1, TIMIT KpeIuTyBaHHS
3a JIoroBOpOM KpeIuTYBaHHS PaxyHKY BCTAHOBIIOETHCS y HYJILOBOMY 3HA4€HHI, a BCS 3a00pPrOBaHICTh
Kiienrta BBa)XXa€Tbcs IPOCTPOUYEHOIO.

3.8. Tloramenns 3aboprosanocti 3a Kpeaurom (Kpeauramu), HapaxoBaHUMU MPOIICHTAMU, KOMIiCISIMH,
IHITAMHU TUIaTeKaMH, a TaKOXK MOJXKJIMBOI HeycToWku (mrpady, meHi) 3a JloroBopoM KpeauTyBaHHS
paxyHKY MO>Ke 3/11iCHIOBAaTHCS baHKOM IIIJISIXOM JIOTOBIPHOTO CIIMCAaHHs 3 paxyHKiB KiieHTa y mopsiaky
nependauenomy Pozainom I mux [Tpasu.

3.9. Kimient Mae npaBo B Oynb-sSKMii MOMEHT MOBHICTIO TOTAacHUTH 3a00proBaHicTh 3a JloroBopom
KpeIUTYBaHHS PaxyHKy Ta Mmianucary BianosinHuil Jlonatok no 3asBu-Jlorosopy, skuM nependadutu
OJIOKYBaHHSI JIMITY KpeAMTYyBaHHSA, TOOTO BCTaHOBJICHHS JIIMITY KpeOuTyBaHHs 3a JloroBopom
KpEeIUTYBaHHS PaXyHKY y HyJbOBOMY 3Ha4€HHI (IPUIIMHUTU KPEAUTHI IPaBOBIAHOCUHHU 3 bankoMm) 3a
YMOBH TiATBEPHKEHHS TIOBHOTO MOTAIIEHHs 3a00pTroBaHOCTi 3a JIoroBOpOM KpeIUTYBAaHHS PaXyHKY .
3.10. Tloramenns 3aboproBaHocTi 3a JIoroBOpoM KpeauTyBaHHsS paxyHKy Mo)ke OyTH 3AilicCHEeHe
TPETIMHU 0COOaMH.

4. BIAITIOBIJAJIBHICTb
4.1. 3a HecBo€4YacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JloroBOpoM KpeauTyBaHHs paxyHKy KitieHT,
KpiM BigmkoayBaHHs baHky 30MTKiB, cIutadye MeHIO B po3Mipi, BU3HAUeHOMY 3asBOI0-J{oroBopom ta
Honarkom no 3asiBu-Zlorosopy.
4.2. Po3Mmip meHi, HapaxoBaHoi KitieHTy Ha miacraBi J[oroBopy KpeaWTyBaHHS paxyHKy, HE MOXKeE
nepesuiyBaTti 15% (BiICOTKIB) BiJJ CyMH HECBOE€YACHO BUKOHAHOT'O TPOLIOBOTO 3000B sI3aHHS.
4.3. CykynHa cyMa HeycTolku (mrpad, TeHs), HapaxoBaHa 3a MOopylieHHs 30008’ s13aHp KirieHTa Ha
nigcrasi JloroBopy KpeaAUTyBaHHS paxyHKY, He Moxke nepeBuiyBaTi 50% (I iTaecsTu BiJICOTKIB) BiJ
CyMH HaiOuIpIIOro JIMITY KpeauTyBaHHsA KilieHTa, BHM3HaueHOro BianmoBiAHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.
4.4, CTOpOHU TOMOBUJIUCH, 11O CTPOK IMMO30BHOI JABHOCTI JIJIsl CTATHEHHS HEYCTOUKH (1Tpady, MeHi), 3a
JloroBopoM KpeAMTyBaHHS paxyHKY, HPUPIBHIOIOTBCS 10 CTPOKY MO30BHOI JaBHOCTI BCTaHOBIIEHOI
3aKOHOM /IS OCHOBHOT BUMOTH 32 KPEITUTHUMH TIPABOBITHOCHHAMH.

5. OCOBJINBI YMOBH
5.1. KpenutHi npaBoBiTHOCUHH JiIOTh J0 MOBHOTO BUKOHAaHHS CTOpOHaMU 3000B’s3aHb, BU3HAYEHUX
JloroBOopoM KpeAUTyBaHHS PaXyHKY.
5.2. Bynp-siki 3MiHM 1 JONMOBHEHHS 10 [loroBopy KpeAMTyBaHHS PaxyHKY BHOCSTHCS, B TOPSIKY
nependaueHomy J[oroBopoM KpeauTyBaHHS PaxyHKY.
5.3. He BBaxkaeTbcs 3MiHOIO YMOB JlOoroBopy KpeAMTyBaHHS paxyHKYy 3MiHa Homepy IloTounoro
paxyHKy AJi KpeOUTYBaHHS B CHIIy BUMOT 3aKkoHOJaBcTBa. 3MiHa HoMepy [loTouHOro paxyHKy uis
KpPEeIUTYBaHHS 3IMCHIOETbCS HUIAXOM HarpaBiieHHs bankom KilieHTy NOBIIOMJICHHS, OJHUM i3
cnoco6iB, nepeadayenux nm.-mm. 1.9.1-1.9.3 . 1.9. niei ['naBu Po3auny 11 IpaBui.
5.4. KpenuTHi nNpaBOBIIHOCHMHU MOXYTh OYTH TNPUIHMHEHI B TMOPAAKY, BCTAaHOBJICHOMY UMM
[IpaBunamu.
5.5. IlpunuHeHHs KpeIUTHUX TNPABOBIIHOCHH 3 iHimiaTuBu KiieHTa MOXIJIMBE IUIIE 32 YMOBHU
BrUKOHaHHS KitieHToM Bcix 3000B’s13aHb 32 JloroBOpoM KpeAUTYyBaHHS paxXyHKY IIISIXOM 0€3roTiBKOBUX
nepepaxyHKiB a00 BHECEHHSIM IOTiBKH yepe3 Kacy banky Ha [ToTounuil paxyHOK A/ KpeUTyBaHHS.
5.6. Tlomarrs «JloroBip KpemuTyBaHHS paxyHKY» MOIIMPIOETHCS TAKOX Ha Jil0Yi HAa MOMEHT
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3anmpoBaKeHHs J[oroBOpH TpO BCTAHOBJICHHS JIMITY KpeauTyBaHHs, ykiaaeHi g0 01.03.2019 poky.
taki JloroBopH IiI0Th B YaCTHHI, 1110 HE CyMepeunTh yMoBaM Iux IIpaBur.

5.7. SIkmo craHoM Ha MOMeHT mianucaHHs 3asBu-oroBopy y Kiienra e mirouwmii Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIuTyBaHHs (aBToMaTuyHui oBepapadt), To CTOPOHHU, IIISTXOM MiAMUCAHHS
3asiBu-/{oroBopy noroauiucs, mo 3 MOMEHTY HaOpaHHs YMHHOCTI 3asBot0-/{oroBopom, 30008 s13aHHS
3a JIoroBOopoM mpo BCTAHOBIJIEHHS JIMITY KPEJUTYyBaHHs (aBTOMAaTHYHUIN oBepApadT), BUKOHYIOTHCS
CropoHamu B IOpSAJIKY Bu3HaueHOMY 3asiBoto-/{oroBopom, [IpaBunamu ta Tapudamu.

5.8. Skmo craHoM Ha MOMeHT mianmucanHa 3asBu-loroBopy y Kiienrta e pgirounii JloroBip mpo
BCTAHOBJICHHS JIIMITY KpEAWTYBaHHS, BiAMIHHMN Bix JloroBopy mpo BCTaHOBJICHHS JIMITYy
KpeauTyBaHHs (aBTomMatuuHuil oBepapadrt), To CTOpOHM MAOTh MPaBO, MUISIXOM MiAIMHCAHHS
BianosigHoro Jlogatky mo 3asBu-/lorosopy, momoBuTHucs mpo te, mo Kpenut (Kpenutn), oTpumanmit
Knienrom 3a ymoBamu JloroBopy KpeaWTyBaHHS paxyHKy, CIpSMOBYIOTbCS baHkom Ha
pedinancyBanHs 3aboproBanocti Kiienta 3 ykmageHum Mk CropoHamm JloroBopoM mpo
BCTAHOBJICHHS JIMITY KpeAWTyBaHHs (BiAMIHHOTO BiJg JlOroBOpy mpoO BCTAHOBIICHHS JIMITY
KpeAuTyBaHHs (aBTOMaTU4YHMI oBepapadT)). 3 MOMEHTY IOBHOTO IMOTAlIeHHS 3a00proBaHOCTI 3a
BiMOBITHAM J[OTOBOPOM MpO BCTAaHOBJICHHS JIIMITY KpeOWTYyBaHHSA, — 3a3HadeHuid Jlorosip mpo
BCTaHOBJICHHS JIIMITY KPEeIUTYBaHHsI BBaKaeThcsi CTOPOHAMU MPUITMHEHUM HaJIe)KHUM YHHOM. Bumaua
Knienty Kpenuty 3a JloroBopoM KpeaWTyBaHHS paxyHKy [UIs TOTAlIeHHS 3a00proBaHOCTI 3a
BiIMOBIAHUM J[OrOBOpOM MpO BCTAHOBIEHHS JIMITY KpEIUTYBaHHSA 3/11iCHIOETCSA B OCTaHHIM AeHb 111
JloroBopy mpo BCTAHOBIICHHS JIMITY KpeOUTyBaHHs (BiAMIHHOTO BiJ J[oroBOpy Mpo BCTaHOBJICHHS
TMITY KpeUTyBaHHA (aBTOMAaTUYHHI oBepapadT)).

5.9. dxmo CropoHu He MIANUIM 3roau MOA0 pediHaHCyBaHHS 3a00proBaHOCTi 3a [loroBopom mpo
BCTAHOBJIGHHSI JIIMITY KpeauTyBaHHsS (BiAMiHHOTO Bif JIoroBopy mpo BCTAHOBJICHHS JIMITY
KpeIuTyBaHHS (aBTOMAaTUYHHUN oBepapadT)) y mopsaxy, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBuin,
BIJIMOBIAHMI JTIMIT KpeAUTYBaHHs 3a JJOrOBOPOM PO BCTAHOBIICHHS JIIMITY KPEIUTYBaHH HE MiAJsATae
IPOJIOBKEHHIO, a JIOroBip MPO BCTAHOBIJICHHS JIMITY KPEIUTYBAHHS MiJISATAa€ PUITHHEHHIO 3 MOMEHTY
noBHoro noramieHds Kiientom 3aboproBanocTi 3a TakuM J[oroBopom.

5.10. KiieHT 3000B’s13aHUII TMCHMOBO TOBIJOMUTH baHK Mpo 3MiHY MiCIsl MPOXHBAHHS, POOOTH,
npi3Buma abo iMeHi, IHIMX OOCTaBWH, 3AAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
JloroBopoM KpenuTyBaHHs paxyHKy (30KpeMa, aje He BUKIIOYHO, Mpo iHiIiAoBaHI npoTu KirieHnTa
MpoLEAYpH 3a CHOpaBol0 Mpo OaHKpYTCTBO abo JikBimamito, ab0 SKIIO 3arajlibHa MPOCTPOUYEHA
3a0opropanicTh KiieHTa nepesa TpeTiMu ocod0aMu NEpEeBULIUTH po3Mip 3a00proBaHOCTI, epeadadeHui
Konexkcom Ykpainu 3 npouenyp 6ankpyrctBa 18 xoBTHs 2018 poky Ne 2597-VIII (3 moganemmmMu
3MiHaMHU) SIK pO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JUIsl IHIIIFOBAHHS MPOIEAYpP 3a CIPaBOIO MPO
OaHKPYTCTBO), YIIPOJIOBX 3-X HIB 3 MOMEHTY HACTaHHs Takux oOcTtaBHH. KITieHT Hece BCi HEraTUBHI
HACJIIJIKM, TIOB s3aHl 13 HEBUKOHAHHS 00OB 3Ky MOBIJOMUTH BaHK mpo 3MiHM JaHMX, K1 BKa3aHl y
poMy TyHKTI [IpaBui.

5.11. HampaBnenns bankom moBinomieHs, nepeadadeHux J[oroBopoM KpeauTyBaHHS pPaxyHKY, 3a
OCTaHHbOIO ToBigoMIeHOI banky Kiientom Agpecoro, E-mail (m1s eleKTpOHHUX JOKYMEHTIB)
BBA)KA€THCS HATICIKHUM.

5.12. nsaxom nignucanns Jlogarky KiieHT 3000B I3y€ThCS OTPUMYBATH MOIITOBI MTOBITOMIICHHS BiJl
banky B HalKOPOTIII CTPOKH Ta MOTOJUKYETHCS 3 THM, 110 OYy/Ib-AKe MOBITOMJICHHS SIK€ HAINAIIIO B
baHky BBakaeThCs TakuM, 1O OTpuMaHe KIi€HTOM 3 TpPeThOro ITHS BiJf MOMEHTY HAaIXOKECHHS
noBioMIIeHHS baHKy 10 ycTaHOBUM MOIITH, sika 00cayroBye KitieHTa 3a BKa3aHOI0 HUM APecoro, SKIIO
HE BCTAHOBJIEHO paHimry aaTy (pakTHIHOTO oTprMaHHs KIlieHTOM I[bOTO MOBiJOMIICHHS.

5.13. KiieHT 3000B’s13aHHI OTPUMYBATH €JICKTPOHHI JTOKYMEHTH, siKi Haaiiuum Biax banky Ha E-mail
Krienta Ta moromkyerbcs 3 TUM, IO OyIb-SKWI €IEKTPOHHHUN JOKYMEHT, HaaicnaHuii bankom
eleKTpoHHOI0 momToro KiienTy abo 3acobamu CUCTEMHU BBaXKAETHCS TAaKUM, 10 OTpuMaHuil KitieHTom
Ha TpeTiH JeHb 3 qHs BiAnpaBieHHs bankom Ha E-mail abo Cucremoro.
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TJIABA 4. BIIKPUTTS KPEJIUTHOI JIHIT «KPEJUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJAUTHOI JIHII «<KPEJUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHHs 3 Kiienrom BianmosimHoro [lorosopy - JloroBopy mpo BiIKpHUTTS
KpenutHoi JiHIT (Haganmi - KpemutHoro moroBopriakery) mae mpaBo HanmaBatu Kiienty Kpemur
(Kpenutn) B Mmexxax [Torounoro mimity Kpeautroi minii.

1.2.  KpemuTHuii 10TOBIp BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mignucanHs CTOpOHAMH BiANOBIAHOTO
JlogaTtky mpo BIIKPHTTSA KPEAWTHOIL JiHil 10 3asBu-goroBopy (Hamami — Jlomatok) (y T.4 y MOPAIKY
nepenbaueHomy ['maBoro 13 Posminy II Tlpaswn).

1.3. bank Bcranommoe Kiienty Kpemutny minito ta Hamae Kmienty Kpemut (Kpeautn) 3a
KpenuTHuM JOroBOpOM, Y BAJIIOTI Ta B MEXaxX CyMH, sIKi BU3HAa4Y€HI BiANOBITHUM JlogaTkoM.

1.4. Tlorounuii mimit KpeauTHoi niHii HE Moke mepeBuIyBaTH MakcuMaibHOro JiMiTy KpeautHoi
JiHiT, BA3HAYCHOT0 BIMOBITHUM J101aTKOM.

15. Kpemutr (Kpemutu) B Mexkax KpenuTHoi miHIT BUAA€TbCs (BUIAIOTHCSA) HA CTPOK, SKHM
Bu3HavyeHui BignoBimauMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAYeHHH BIAMOBIAHUM
JlonaTtkom, aBTOMaTUYHO MPOJOBKYETHCSI HA HOBUM aHAJIOTTUHUM CTPOK, SKILO 10 MOMEHTY HacTaHHS
TepMiHy (3aKiH4eHHS cTpOKY) nii Kpeaurnoi minii Bix KirienTa He Haaiinuia muchMoBa 3asBa po HaMip
npunuHUTH Ait0 KpenuTHoro moroBopy Ta BiACyTHiI (He 3acTocoBaHi) bankom mijncraBu amns
npunuHenHs Buaadi Kpenury (KpeautiB) B mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TTOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (BumaHux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
noBepuenHss Kpenuty (KpeautiB), B TOMy 4mcIi mpen’sBICHHS BaHKOM BHMOTH PO JOCTPOKOBE
noBepHenHss Kpeauty (KpemutiB), Bumanux B Mexax KpenurtHoi IniHii, — He TsrHe 3a coboro
npunuHeHHss KpemuTHOro noroBopy, SKIIO 3000B's3aHHS 32 HUM He Oylu HaJeKHO BUKOHAHI
Croponamu.

1.6. Sdxmo ixme He nepeadaderno KpenqutHum qoropopoM — natoro Bunadi Kpeauty BBaKaeThCs JCHBb
CIMCaHHS 3 BH3HaueHoro baHkoMm paxyHKy (paxyHKy s o0Jiky 3aboproBanocti KiieHta 3a
Kpeautom) rpomoBrx KOmTIB (ITOBHICTIO a00 YacTKOBO) BiANOBIAHO A0 YMOB KpenuTHoro norosopy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. bank mae mpaBo NPUIMHUTH BHUJAdy Ta/ab0 BUMAaratu JOCTPOKOBOTO moBepHeHHS Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAIKaX:
1.7.1.npoctpouenns crutatu KinienToM npoueHTiB Ta/ado noBepHeHHst Kpenuty (wactunu Kpenury);
1.7.2.HasBHOCTI 00CTaBHH, 5IKi CBiAUaTh MpoO Te, 110 Haganui Kiientosi Kpeaur e Oyne moBepHyTO y
CTpOKH (TepMiHN), BU3HaUeH1 KpeaAuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

1.7.2.1. naganHs [ 3A1MCHEHHS IIJIaTEXKIB JOKYMEHTIB, [0 HE BIiANOBIalOTh BHUMOTaM
3aKOHO/IaBCTBA Ta BCTaHOBIICHNM B baHKy mpaBuiiam;

1.7.2.2. napanns Knienrom y bank st orpumanss Kpeaury nokymeHTiB/iH(opMartii, 110 BUSBUIIUCH
HEJIOCTOBIPHUMH;

1.7.2.3. neBukonanus KiieHtom 3000B’s3aHb, mependaueHux KpeauTHUM JOTOBOPOM, ITUMHU
[TpaBuiiamu Ta/ab0 1HIIKMU JOTOBOPAMU;

1.7.2.4. orpumannsa Kiientom Kpenuty B iHmIi# ¢iHaHCOBil ycTaHOBI 0€3 MOBIIOMIIEHHS MpO 1€
banky;

1.7.2.5. iniuitoBanHs npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a00 SKIO 3arajibHa
npocTpodeHa 3aboproaHicTs KitieHTa nepe TpeTiMu CTOpOHaAMU MEPEBUILIUTE PO3MIp 3a00PTrOBaHOCTI,
nepeabaueHuil 3aKOHOAABCTBOM SK pO3Mip 3a00pProBaHOCTi, IIO € JOCTaTHIM JUIS 1HILIFOBAaHHS
IPOIIEeTyp 32 CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mnopyueHHs: KpUMIHAIBHOTO MPOBAKeHHS poTH KitieHTa;

1.7.2.7. wneaktuBanii Kimientom Kpemurroi kaptku ab6o BTpatm Kiienrom KpemuTHOi kapTku, abo
3aBepiueHHs cTpoky nii KpenuTHoi kaptku, abo BinmoBu KirieHTa Bifi MPOJOBXKEHHSA CTPOKY il
KpenutHoi kapTky;

1.7.2.8. HakyageHHs apemTy abo iHIIOro o0TsKeHHs YM 3a00poHU Ha [ToTouHuil paXyHOK/KOIITH Ha
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[Torounomy paxysky Kiienra;

1.7.2.9. BuHukHEHHS mnpocTpoueHux moHaa 30 (TpuansaTH) AHIB 3000B’s3aHbh 3a KpeauTHum
JIOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO MO0 TNOrameHHs MiHIManbHOTO O00O0B'S3KOBOTO
MICSYHOTO TIJIATEXY) Ta 1HIMMU Air0uuMu KpeauTHUMU J0oroBopaMu ykJiIaaeHUMH Mik KieHTom Ta
bankowm;

1.7.2.10. cmepri Kitienra,;

1.7.2.11.3 immux miacraB nependadenux Kpenutaum goroBopoM, rumu IlpaBunamu ta/abo YHHHHM
3aKOHOIaBCTBOM.

1.8. V Bunanky npuitasarts bankom pimensst npo BiaMoBy Bin Bumadi Kmienty Kpemury, 3 mincras,
nepeabauenux KpenutHum goroBopom Ta/ado numu IlpaBun, bank mucbMOBO MOBIIOMIIE MPO LE
Kiienra, na Bumory KiienTa.

1.9. Ilpununenns Bunayi Kpenuty (Kpeauris), nependavene n. 1.8. miei 'maBu [IpaBui, BinOyBaeThes
HUIIXoM BcTaHoBieHHs [loToynoro mimity KpeautHoi miHii y HyJ1b0BOMY 3HAa4YeHHI Ta OJIOKYBaHHS
IPOBE/IEHHS BUJATKOBUX omepauii Ha [lotouHomy paxyHky KiieHTa, KpiM BHJIATKOBHMX oOnepalii i3
crHcaHHs Ha KOpucTh banky 3a6oproBanocti 3a KpequTHuUM 10roBOpOM.

1.10. bank mae mpaBo 3aiiciutu TuM4acoBe brokyBanus BITK (KpeanTHol KapTKH) - y BHIAIKY
BuHUKHEHHs y KiieHTa npoctpoueHoi 3aboproBanocti 3a KpequTHUM TOTOBOPOM TPHBAIIICTIO MTOHA
30 (TpuaLSATH) THIB.

1.11. bank mae mpaBo 3aificautu noctiine brokyBanas BIIK (KpenuTHOi kapTkm) - y BUMagky
BUHUKHEHHA y KiieHTa npoctpoueHoi 3a6oproanocti 3a KpequTHUM 10roBOpOM TPUBAIICTIO ITOHA]
120 (cto mBanuATh) IHIB.

1.12. Hlnsxom mianucanHs BignosigHoro Kpenutnoro norosopy Kiient nopyuae banky:

1.12.1. y pa3i HacTaHHs OyAb-IKOTO BUNIAJIKY, lepeadadeHoro 1. 1.8. miei ['masu [1paBum, - 3niicHIOBaTH
JIOTOBIpPHE CIIMCAHHSI BCIX TPOIIOBUX KOIITIB, 110 HasiBHI Ha [loTouHOMY paxyHKYy, aje He OUIbIIe CyMH,
1o BianoBigae po3Mipy Ilorounoro mimity KpenuTHoi miHii, cCTaHOM Ha KiHEIb JHS, HAa TOTAIICHHS
3aboproBaHocTi 3a KpeuTHUM JOrOBOPOM.

1.12.2. ciucyBatu 3 Oyap-skoro Ilotounoro paxynky Kiienra, Bimkpuroro y banky komru ams
norameHHss MiHIMaJIbHOTO 00OB'SI3KOBOTO MICSYHOIO IIATEXKY, MPOLEHTIB, KOMICii, HEYCTOWKH Ta
IHIUX TUIaTeX1B, nepeadaueHux KpeauTHuM J0roBOpoM.

2. PO3PAXYHKHU MI’K CTOPOHAMMA
2.1. YoponoBx Bcboro crpoky kopuctyBaHHs Kpeamrom KiieHT 3000B s3anHuii cruaduyBatu banky
IPOILIEHTH, PO3MIp SIKUX BU3HAYEHO BIJIMOBIIHO 70 MOJ0XkeHb 1. 1.3.2.3. JlonaTky.
2.2. llpouentn 3a KopuctyBaHHS KpeauTtoMm HapaxoBYIOThCS baHKOM MIOMICSYHO Ha CyMy
3aboproBaHocTi 3a Kpenutom 3a metogom «dakt/360» (hakTuuHa KUIBKICTh IHIB Y MiCALli, aJl€ YMOBHO
B porti 360 1HIB), 3a CTABKOIO, BH3HAYCHOIO BIAMOBITHO 70 TIoJIokeHb 1. 1.3.2.3. Jlogatky, 3 THS BUAadi
Kpenuty no aus noBepHeHHs Kpenuty B moBHOMY 00cs31, SIKIIO 1HIIE HE BUILUIMBAE 3 yMOB KpenuTHoro
JIOTOBOPY.
2.3. bank Mae mpaBo iHILIIOBaTH 3MiHY pPO3Mipy (iKCOBaHOI MPOLEHTHOI cTaBku 3a Kpemutom
BIANOBIAHO 110 yMmoB 3asBu-Jlorosopy (/omatky), mucbmMoBO moBigoMuBmIM mpo 1e KiieHnTta
PEKOMEH/I0BaHUM JIMCTOM a00 JIUCTOM 3 OTOJIOIIEHOIO LIHHICTIO.
2.4. KiienT 3000B's3aHU yrnpoaoBxk 14 (YOTHPHAAISTH) JOHIB BiJg JaTH HaJICIaHHA baHkoMm
noBigomienHs (11.2.3. miei ['maBu IlpaBun), 3’ sButucek y bank ans yknagaeHHs BianoBigHoro Jlogatky
1o 3asBu-JloroBopy y HOBIH pefaxiiii.
2.5. Y Bunajky He ykiageHHs Kiienrom BignosinHoro Jlogatky o 3assu-/loroBopy y HOBil penaxiiii
I0JI0 3MIHHM po3Mipy (ikcoBaHOi MNPOIEHTHOI cTaBku 3a Kpenutom, B TMOpAIKY Ta B CTPOK,
BcTaHoBiIeHuH 11.2.4. uiei ['naBu pasun, Kiient 30008’ a3anuit B 30-1eHHUIN CTPOK 3 yacy HaiCIaHHS
bankom moimomnenns (m. 2.3. miei I'maBu [lpaBmi), moBHicTIO moBepHyTH Kpemut Ta crmatutu
NPOILIEHTH 3a KopucTyBaHHs Kpeaurom, komicii, HeycTOHKy Ta 1HIII Mmiarexi nependayeHi Kpeautanum
JIOTOBOPOM Ha JIEHb TIOBEPHEHHSI.
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2.6. 3a naganHs bankiBcekux mocnyr KiieHT crauye banky kowmicii BiamoBigHo a0 [omatky Ta
Tapudis. HapaxyBaHHs KOMicild, BCTaHOBJIEHMX KpeaTUTHHM IOTOBOPOM 3IIMCHIOETHCS 1O JaTH
¢daxTruHOrO MOBepHEHHsT KpenuTy B moBHOMY 00cs3i1, SKIIO iHIIE HE BUIUIMBAE 3 yMOB KpeautHoro
JOTOBOpY Ta 1ux [IpaBuil.

2.7. lnsxom mianucanus 3assu-orosopy ta Jomarky KiieHT miarBepkye cBoe 03HAOMIICHHS Ta
3rojIy 3 HACTYITHUMHU 3aCTEPEIKEHHIMH CTOCOBHO OOYUCIICHHSI OPIEHTOBHOT peaibHOT PIYHOT MPOIIEHTHOT
CTaBKH, OPIEHTOBHMX 3arajlbHUX BUTPAT 3a CIIO)KMBYUM KPEIUTOM Ta CYKYITHOI BApTOCTI CIIOKUBYOTO
KpEeIuTy, BUIAHOTO Ha mifcTaBi KpenuTHoro goroBopy:

2.7.1. wnaBeneni B JlomaTky OOYHMCICHHS OpPIEHTOBHOI peaybHOi PIYHOI NPOIEHTHOI CTAaBKH Ta
OpIEHTOBHOI 3araJibHOi BApTOCTI KpenuTy [utst KitieHTa € penpe3eHTaTuBHUMHE Ta 0a3yI0ThCSI HA OOpaHUX
KrienTom yMOBax KpeAUTyBaHHS 1 Ha MPHUITYIIEHH], 110 KpennTHMiA 10TOBIp 3aUIIaTUMETHCS AIHCHUM
BITPOJIOBXK IOTO/IKEHOTO CTPOKY, a baHk 1 KilieHT BUKOHAaOTh CBOT 000B’SI3KM Ha YMOBaX Ta y CTPOKH,
BU3HaveHi B KpequTHoMy 10TOBOpI.

2.7.2. Opi€eHTOBHa peajbHa pivyHA IPOILEHTHA CTaBKa OOYHMCICHA Ha OCHOBI MPUIYIICHHS, IO
NpPOIICHTHA CTaBKa Ta IHON TIUIATeXi 3a MOCAYrH baHKy 3amuImaTUMyThCs HE3MIHHUMH Ta
3aCTOCOBYBAaTHUMYThCSI YIPOJIOBXK CTPOKY nii KpeautHoro nmoroBopy. s po3paxyHKy peaibHOI piaHOT
NPOIEHTHOI CTaBKH, Ta 3arajibHOl BapTtocTi Kpemuty st Kiienta 3a KpemuTHuM noroBopom
BPaxOBYEThCS HACTYITHE:

2.7.3. OpieHTOBHI 3arajibHi BUTpaTu 3a crnoxuBuuM KpeautoMm (Kpemnurom/Kpeauramu), Bumanumu
Ha migcTtaBi KpeauTHOro J0roBopy) pO3paxoOBYHOTHCS 13 MPHITYIICHHS, IO B IX CKJIAJ BKIIOYCHO
BiZICOTKM 3a KopuctyBaHHS Kpemurom (Kpemuramm), a Takox miatexi 3a cymyTHi mociyru basky,
OB 'si3aH1 3 OTPUMaHHAIM, 00cITyroByBaHHsIM Ta noBepHeHHsIM Kpenuty (Kpeauris);

2.7.4. opieHTOBHa peajgbHa BIJCOTKOBAa CTaBKa po3paxoBaHa i3 mpumyiieHHs, mo KiieHt Oyme
KopuctyBaTucs KpeauTHOIO NiHi€I0 Y TOBHOMY i1 po3Mipi Ta yIpoJ0BK Bchoro nepioay aii Kpeautaoro
JIOTOBODY.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa IPOIIGHTH Ha 3aJMIIOK KOIITIB Ha [[0TOYHOMY paxyHKY
Kuienra, sxuii copmoBanuii i3 komriB Kpeauty (Kpenuris).

3. IOPAAOK NIOBEPHEHHS KPEJIUTY

3.1.  Kuienr 3000B’s13anuil noBepHyTH banky Kpeaur y moBHOMY 00cCs3i, CIUIATUTH HPOLIEHTH,
KOMICIi Ta 1HIII 11aTexi, nepeadadeHi KpenutHum 10roBopoM y mopsiiKy BusHadeHoMmy Jlomgatkom Ta
nieto ['nmaBoro IIpasui.

3.2. Y Bunanky moBHoro morameHHs Kpeaurty (morameHHs #oro ocraHHboi dacTuHH) KirieHT
3000B’s3aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHSI) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHum 10roBopoM NMporeHTy, B TOMY YMCII HapaxoBaHi 3a OCTaHHIN MICSIb (YACTHUHY OCTaHHBOT'O
Mmicsis) kopuctyBanHs Kpenurom ta BctaHoBineHi KpeuTHUM J0OroBOpoM KOMicii, HEYCTOMKY Ta 1HII
miarexi, nepeadadeni KpenutHum norosopom.

3.3.  Hlmsaxom mignucanns Jogarky CTOpoHH IIAIIUM 3r0H, 110 cruiata Kpeaurty, mporeHTiB, 1HIIIX
ratexiB 3a KpeauTHuM JoroBopoM Moske 3/1IHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Imaxom mnianucanas Jomatky KiieHT ymnoBHOBaxkye Ta Oe3BIIKIMYHO Jopydyae baHky
3MIMCHIOBATH  JIOTOBIPHE  CIUCAaHHA  TPOIIOBUX  KOIITIB/OAHKIBCHBKHX  METaliB 3  yCIX
[Torounnx/Bknagnux (nemo3utHux) Ta Oyab-KMX IHIIMX paxyHkiB Kiienta (Hagami —
PaxyHOK/paxyHKH), IO BIIKpHUTI Ta/abo OyayTh BiAKpuTi HUM y banky Ta/abo B iHmMX OaHKIBCHKHUX
YCTAaHOBAX, PEKBI3UTHU SKUX 3a3HaueHi Ta/abo0 OyIyTh 3a3HaueHl B Oy/b-sIKUX JJOTOBOpax, M0 YKIIAAEHI
Ta/abo OyayTh ykianeHi Mixk Kiienrom ta bankom Ta/abo morosopax cTopoHoro sikux € KiieHT, y cymi,
1110 HE nepeBuILye po3mip I'poioBrux 3000B’s13aHb, TEPMIH UM OCTaHHIN A€Hb CTPOKY BUKOHAHHS SKUX
HacTaB, a00 BUKOHAHHS SIKMX MPOCTpoueHo. J[oroBipHe criucaHHs € MpaBoM, a He 000B s3KoM baHky.
HasBuicTs npaBa banky Ha noroipHe criucanHs ['pomioBux 3000B s3aHb y Oy/b-sIKOMY BHUIIAJKy HE
3BUIbHsIE KimienTa BiJ 000B ' s13Ky CaMOCTIITHO 31ICHUTH ToramieHHs ['poioBux 30008 s13aHb Y BUMAJIKY
He3/iiicHeHHs: baHKOM TOroBipHOT'O CIUCAaHHS BiANOBITHUX [ poiioBrxX 30008 3aHb, IIJITXOM BHECEHHS
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TOTIBKOBUX KOWITIB B Kacy banky abo 0e3roTiBKOBOTO Iepekasy Ha paxyHKH, sIKi BU3HAYEHI IS
MOTalleHHs] BiANOBIAHUX ['poIIoBUX 3000BA3aHb, SKIIO 1HIIMA MOPSAOK MOTrameHHs ['pomoBux
3000B"s13aHb He niepedaueHo KpenuTHiM 10roBopoM Ta/abo Oy/Ib-sIKUM 1HIITUM JOTOBOPOM.

3.5. CnucaHi B OpSAIKY IOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBChKI METAIM HAIIPABJISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ a3anb Kiienrta nepen bankom.

3.6. ¥V Bumanky, SKIIO MpH JOTOBIPHOMY ClMCaHHI baHKOM, BajroTa rpoIIOBUX KOIITiB/OaHKIBCHKI
MeTaJli Ha Oyab-IKOMY PaxyHKY/Oyab-skuXx paxyHkax KilieHTa € BiIMIHHOIO BiJ] BJIFOTH BUKOHAHHS
['pomoBux 3000B’s3aHb, KilieHT ymoBHOBaxkye Ta O€3BIOKIMYHO Jopydae baHky cnucatu 3
paxyHKY/paxyHKiB TPOILIOBI KOIITH/OaHKIBChKI METalU B CyMi, 110 HE MEpeBHIye po3mMipy [ pomroBux
3000B’s13aHb Kitienta mepen baHnkoMm Ha J€Hb TAKOro CIHCAHHS, SIKa BU3HAYAETHCS 3 ypaxyBaHHSIM
KOMEPIIMHOTO KYpCY/KpOC-KypCy, KUl baHK BCTaHOBIIOE CaMOCTIHHO, BUXOMASYM 3 OIEparliid, siKi
3MIMCHIOIOTHCS B 1ieH ieHb Ha BPY, Ta BYMHUTH yci HEOOX1IHI MPAaBOYMHN HEOOXIIHI JJI TOAAJIbIIOL
KyHiBIIi/ipogaxy/ooMin BamoTi Ha BPY 3a BcranoBinennm baHkoM Kypcom, HampaBiIeHHS IPOIIOBHX
KOIITIB OTPUMAaHMUX BiJl KYIIiBII/TIpoAaKy/00OMiHy BaIFOTH/0aHKIBChKMX MeTaliB Ha BPY Ha BukoHanHs
['pomoBux 30008’ s13aub KitienTa nepen bankowm.

3.7.  bank, B HOpSAKY JOTOBIPHOTO CIHMCAHHSA, MAa€ MPaBO AOJATKOBO CIUCATH 3 PaXyHKY/paxyHKIB
rpOIIOBI KOMTH/OAHKIBCBKI METaJIM B CyMi, HEOOXiTHIN A7 TOKPUTTA BCIX BUTpAT, MOB’SI3aHUX 3
KyIiBIEIO/IpoJakeM/o0MiHOM BantoTH/OaHKIBChKUX MeTaniB Ha BPY (cmara kxowiciit Ta iHIImMX
IUTATeXIB, TependaueHNX YUHHUM 3aKOHOJABCTBOM, yMOBaMH 3[iiicHeHHsS TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3aboproBanocTi 3a KpemuTHIM 10TOBOPOM 31HCHIOETHCS y HACTYITHIM 4Y€PrOBOCTI:
3.8.1. ¥ nepuy uepry:

3.8.1.1. IlpocTpoueHi IuIaTexi MO0 CIJIATH MPOIEHTIB 3a KopucTyBaHHs Kpeaurom;

3.8.1.2. TIpoctpoueni miatexi moao nosepHeHHs Kpenuty (ocHOBHOTO OOpry);

3.8.2. VY apyry uepry:

3.8.2.1. TloTouHi mIaTexi 00 CIJIATH HApaXxOBAaHUX MPOIICHTIB 3a KOpUCTyBaHHI Kpeautom;
3.8.2.2. TlortouHi miarexi moa0 noBepHeHHs Kpeauty (ocHOBHOTO 60pry);

3.8.3. Y Tperio uepry:

3.8.3.1. TlpocTtpoueHi muaTexi MI0/10 CIUIaTH KOMICiii Ta IHIIMX TUIaTeXiB, sKi nepeadavyeni Kpeautaum
JIOTOBOPOM;

3.8.3.2. TloTouHi TuIaTeXi MO0 CIJIATH KOMICIH Ta IHMIMX IUTaTEeXiB, ki nepeabdadeHi KpeautHum
JIOTOBOPOM;

3.8.3.3. Ilensa, mTpadum Ta iHOI BHAM HEYCTOWKHM Ta OyAb-iKi IHII IUIATeXi, SKI TMOB’s3aHI 13
KpenutHuM 10roBopoM;

3.8.3.4. JloctpokoBi TuraTtexxi mojo mnoBepHeHHS Kpeanty (OCHOBHOTO OOpry) Ha HACTYITHUH
MICSIIb/MICSIII.

3.9. KiieHT He Mae mpaBa 3MIHIOBATH YeproBiCTh IOTANICHHS 3a00proBaHoCTi 3a KpeautHuUM
JIOTOBOPOM, B TOMY YHCII HUISXOM 3a3HaYEHHS B IUIATIKHUX JTOKYMEHTaX MPU3HAYECHHS TUIATEKY, 10
MOPYIIIyE YeproBicTh, BU3HaueHy 1. 3.8. miel ['masu [IpaBwi. Y Bumanky HagxokeHHs Bij Kiienrta
KOINITIB 3 MPU3HAUEHHSM IUIaTeXy, SKE MOPYIIy€e YeproBicTh, Bu3HaueHy M. 3.8. miei ['naBu [IpaBuin,
bank npoBoauTh morameHHs: 3a0oproBaHocti KimieHTa BiAmoBimHO 10 mojoxkeHb m. 3.8. miei ['maBu
[TpaBun He3anekHO BiJ] BKazaHOTo KilieHTOM MpU3HAYEeHHS IUIATEeXKY.

3.10. bank y Bunaakax, nepeabadenux 1. 1.8. miei ['masu [Ipasun Ta/abo JlogaTtkoM BIpaBi BUMaratu
JOCTPOKOBOTO NIOBepHEHH:I KpeuTy, MpoleHTiB, KOMICiH Ta IHIIMX HAJEKHUX JI0 CIUIATH IJIATeXIB 3a
Kpeautaum gorosopom, mpo 1o nucbMoBo nosijgomiisie Kiienra.

3.11. KnienT 30008’ 13aHMii MicTs OTpUMaHHs MoBigoMIeHHs banky, nependauenoro m. 3.10. miei ['naBu
[IpaBun, ycyHyTH TIOpYIIEHHSI yMOB KpenuTHOTO MOTOBOpY, BKa3aHUX y TOBiTOMIICHHI BIpoaoBxk 30
(TpUALSITH) KaleHAApHUX JHIB 13 JAHS OTPUMaHHS Takoro momimomieHHs. Skmo KmieHT He ycyHYB
BKa3aHi nopymeHHs, To KiieHT 3000B’s13aHU JOCTPOKOBO MOBEpHYTH KpemuT, mporeHTH, KoMicii Ta
1HIII HaJIeXkKH1 J0 CIUIaTH MaTexi 3a KpeautHum nqoroBopom He mi3Himie 31-ro KajJeHaapHOTo JTHS Bij
JIHSI OTPUMAaHHS MUChMOBOTO ToBiomieHHs banky (11.3.10. 1iei ['maBu [TpaBu).
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3.12. OcobnuBi yMOBH, OB 53aHI 13 HaKJIaJEHHSAM apelmTy Ha KomTh Ha [loTouHOoMy paxyHKY,
BKazaHoro B 1. 1.1. Jlomatky, 3a HasBHOCTI 3a0oproBaHocTi Kiienra nepen bankom:

3.12.1. Y Bumanaky, HakjajaeHHs apemTy Ha komrtu Kiienra, mo o0iikoByroThcsi Ha [lorounomy
paxyHKy BkazaHomy B 1. 1.1. JlomaTky, Ta 3a HasiBHOCTI 3aboproBaHocTi Knienta nepen bankom 3a
BiANOBiqHUM KpeauTHuM AOroBOpoM, B JIeHb HAKJIAJCHHS apeluTy, Buaada HOBHX KpenuTiB 3a
KpeautHum 1oroBopoM NPUNUHSIETHCS, JIMIT KPEAUTYBaHHS BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAUEHHI.
[Ipu upomy 30epiraeTbcst po3monin 3aboproBaHocti Ha Tino Kpeauty, mnpomeHTH 3a HOro
KOPUCTYBaHHSM Ta 1HII IIaTexi, nmepeadaueHi KpeautHuM 10roBOpoM, - KM iCHyBaB HA MOMEHT
HaKJIaJICHHS apeliTy, a Takok baHk Mae mpaBo He 3acTOCOBYBATH MOJOXKEHHs Imono ['peiic mepioxy,
nependaueHoro JJonatkom.

3.12.2. flxkmo ynpoxosxk 30 (TpuUAUATH) KaJeHAApHUX JHIB BiJi MOMEHTY HAKJIQJCHHS apemiTy Ha
rpomoBi komtu Kiienra Ha IlorouyHoMy paxyHKy BkazaHomy B 1. 1.1. Jlomatky, - mis apemTy
NPUMTUHAETHCS, BUaaya KpeauTiB MOHOBIIIOETHCS HA YMOBAX, SIKI NisJIM HA MOMEHT HAKJIQJCHHS apemiTy.
3.12.3. dxmo ynpomosxk 30 (TpuausATH) KajdeHAAPHHUX JHIB BIJ MOMEHTY HAaKIJIaJICHHS apemry Ha
rpomoBi xomTu Kmienta Ilotounomy paxyHky Bkasanomy B 1. 1.1. Jlomatky, siIkum mepembadeHo
BinkputTs Knienty Kpeautnoi minii, - ais apemry He Oyae nmpunuHeHa, 3a0oprosanicTe KiienTa 3a
BinmoBiTHUM KpeauTHUM JIOTOBOPOM, MPOIEHTH 3a KOpPHCTyBaHHA KpemuTom Ta IHIIN IDIATEXI,
nepenbaueni KpenutHum goroBopoM, miuisararoTh cruiati KiieHToM BIpomoBX He Oinmblie HDK 12
(IBaHAIIATH ) KAJICHIAPHUX MICSIIB 3 MOMEHTY HAKIIAJICHHS apeliTy.

3.12.4. IlponieHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTOM BCTAHOBIIOETHCS y PO3MIpI, SKUI BU3HAYCHUN
y1n.1.3.2.3.2.1. lonatky, sikum nependadeno Bigkpurts Kiienry KpenntHoi ninii. Meron HapaxyBaHHs
B1JICOTKIB BCTAHOBJIIOETHCS BiAMOBIAHO 10 1. 2.2. 11i€i ['maBu [IpaBu.

3.12.5. KnieHT crutagye npomeHTy 3a KOpuCcTyBaHHS KpeauToM MOMICSYHO B IOPSIKY, IEpe10aueHOMY
JonatkoMm, 3 0COOMMBOCTSAMU BU3HAYEHUMH UM MyHKTOM [lpaBun. [IpolieHTH 3a ocTaHHIN MicAllb
KopuctyBaHHs Kpenutom, cradyroTbest KilieHTOM B MOMEHT MTOBHOTO TOTAIIeHHs 3a00proBaHOCTI 3a
takuM Kpeautom. Kirient Mae npaBo noracutu 3a0oproBanicts 3a Kpenqutom B Oy/ib- KM MOMEHT 110
MOMEHTY CIUTUBY 12 (IBaHAALATH) KaJCHIAPHUX MICSIIIB 3 MOMEHTY HaKJIaJICHHS aperTy.

3.12.6. KnieHt 37iiicHIOE TIOralieHHs 3a00proBaHOCTI (Tijla, MPOIEHTIB, 1HIIMX MJIATEXIB) IUITXOM
BHECEHHS KOIITIB Ha paxyHOK baHky, pexkBi3utu sikoro bank nosimomisie Kmienty ne miznime 31
(TpUILATH NEPIIOro) KaJeHJapHOTO AHS BiJl MOMEHTY HaKJIaJI€HHS apeluTy Ha rpomosi komtu Kiienta
Ha [lorouHOMy paxyHKy (SKII0 apemT He Oy/ie NpunuHeHo). [10B1IJOMIIEHHS PO pPEeKBI3UTH BKAa3aHOTO
y ubomy myHkTi [IpaBun Paxynky banky 3aiiicHIO€ThCSI 01HUM 200 AEKUIbKOMA 13 ClIOc001B (Ha po3Ccyn
banky): nucbmoBo Ha Aznpecy KiieHTa; cMc-TIoB1iIOMIIEHHSIM a00 TOB1IOMIIEHHAM 4epe3 MeceHuxep
Ha @iHaHcoBuii Homep TenedoHy KirieHTa; HUIAXOM HampaBieHHS MOBIIOMIJIEHHS Yy BHIJIAL
eJIeKTpOHHOTO JIokyMeHTa Ha E-mail KiienTa abo 3aco6amu Cucremu.

3.12.7. 'Y pasi npoctpoueHHss KiieHTOM morameHHsSM 3a00proBaHoCTi (Tila, MPOLEHTIB, IHIIMX
riarexiB), KieHT Hece BiANOBIaNbHICTD, IepeadaueHy KpequTHium 10roBopom.

3.12.8. VY pasi HacTaHH4 iHIIKX 0OcTaBuH, nepeadauenux n. 1.8. miei I'nasu [IpaBun, bank Mae npaso
BHUMaraTy roBepHEHHs 3a00proBaHocTi 3a Kpenutom 10CTpoKoBo.

3.12.9. Inmn npaBOBIAHOCHHH, IOB A3aHi 13 MOTALIEHHSAM 3a00pTroBaHOCTI (TU1a, MPOLEHTIB, 1HIIMX
MJIaTEeXIB), pEryoThCsa uMHu [IpaBriiamu Ta 3aKOHOAABCTBOM.

4. BIAITOBIJAJIBHICTB CTOPIH

4.1. 3a HecBoeuyacHe BUKOHAHHS (IIPOCTPOUYEHHS) TPOLIOBUX 3000B’s13aHb 3a KpeaguTHuM g0roBopomM
Knient BigmkomoBye banky 3amofisiHi 30MTKM B TOBHOMY O0Cs31 Ta cIjlauye MEHIO B PO3MIpi,
nepenbaueHomy Jlomatkom. I'porioBe 3000B’s13aHHS BBOXKAETHCSI TPOCTPOUCHHUM 3 JHSI HACTYITHOTO 32
TEPMIHOM YU OCTaHHIM JHEM CTPOKY Ha 3/1iCHEHHS BiJIMOBIIHOTO IPOIIOBOTr0O 30008’ s13aHHs. B Oyib-
AKOMYy pa3l po3Mip mneHi, HapaxoBaHoi Kiienty Ha mincrtaBi KpeautHoro noroBopy He Moxke
nepeBuiyBatu 15% (I ATHaAUATH BIJCOTKIB) BiJl CyMH HECBOE€YaCHO BHUKOHaHOro I'pomroBoro
3000B sI3aHHSL.
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4.2. 3a nopyueHHs 30008 s3aHb, nependaueHnx Kpenutaum norosopom Tta mumu [Ipasunamu, bank
Mae mpaBo cTArHyTd 3 Kiienta mtpadu, po3mip, MiJCTaBU Ta MOPSAOK CIUIATH SKUX BHU3HAYEHO
Honatkom. fxmmo Jlonatkom nependadeni mrpadu, Mo 3aCTOCOBYIOTHCS OAHOPA30BO, TO Taki mTpadu
HApaxOBYIOThCS B HACTYITHOMY MICSIIi, IO HACTAB 3a MICALEM MOPYLICHHs a00 BUSBICHHS MOPYIICHHS.
SAxmo [lomatkom mnependadeHi mrpadu, IO 3aCTOCOBYIOTHCS IMIOMICSAYHO, TO Taki Imrpadwu
HApaxOBYIOThCS IIOMICSAYHO, TOYMHAIOYHN 3 HACTYITHOTO MiCAIIs, 1110 HACTaB 3a MiCALleM MOPYLICHHS a00
BUSIBJICHHS MOPYIICHHs. Y BUIAJKY BUKOHAHHS BKa3aHUX OOOB' SI3KiB/BUMOT HITpad) CKACOBYETHCSA 3
HACTYITHOTO MICSIIS 32 MiCSILIEeM BUKOHAHHS.

4.3. CykymnHa cyma HeycToWkH (mITpad, meHs), HapaxoBaHa 3a MOpyIIeHHs 3000B’s13aHb KirieHTa Ha
nifgcraBi KpenutHoro noroBopy, He Moxke mnepeBuiryBaTu 50% (I siTaecsTH BIICOTKIB) Bill CyMHU
MaxkcumansHoro Jlimity KpenuTHoi niHii.

4.4, Hlnsxom mignucanus JJonatky CTOpOHHU MATBEPKYIOTH TOMOBICHICTH CTOPIH PO T€, 110 CTPOK
MO30BHOI [JAaBHOCTI JUIs CTSATHEHHS HeycToWiku (Tpady, meni), 3a KpeautHum noroopowm,
MPUPIBHIOIOTHCS 10 CTPOKY IO30BHOI JTaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJisi OCHOBHOI BHUMOTH 3a
KpenutHuM 10roBopom.

5.  IHIII YMOBHA

5.1. Hapanns indopmarii mpoTsirom cTpoky Aii KpemuTHoro 10oroBopy 371HCHIOETHCS BIATIOBIAHO 10
yMoB 1. 1.10 I'naBu 4 uux I[pasu.

5.2. KpeautHuii norosip HaOyBae YMHHOCTI 3 IHS Horo mignmucaHHs CTOpOHaMHU Ta i€ A0 TTOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII NHCEMOBO TOBIZOMUTH baHK Tpo 3MiHY MICIS MPOKHBAaHHS, POOOTH,
npi3Buia abo iMeHi, IHIIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
KpenutHuM noroBopom (30kpema, ajne He BHKIIOYHO, IMPO iHimiioBaHi npotu KiienTa mponemypu 3a
CIIPaBOIO MPO OAHKPYTCTBO abo JIIKBiAIlil0, a00 SKIIO 3arajibHa MpocTpoueHa 3adoproBaHicTs Kimienra
nepe; TPETiMU 0co0aMH TIEPEBHIUTEL PO3Mip 3a0oproBaHocTi, nepeabdadcanii Kogekcom Ykpainu 3
npouenyp Oankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 momanmpmmmu 3MiHAMH) SK PO3MIp
3a00proBaHOCTI, 1110 € JOCTATHIM JJIs1 1HIL1FOBaHHS IPOLEAYP 3a CIIPaBOIO PO OAHKPYTCTBO), YIPOIOBK
3-X JTHIB 3 MOMEHTY HAacTaHHA TakuxX oOcTaBuH. KIieHT Hece BCi HeraTMBHI HACHIIKH, MOB s3aHi 13
HEBUKOHAHHS 000B 3Ky MOB11IOMUTH baHk npo 3MiHU 1aHUX, K1 BKa3aHl y IIboMy MyHKTI [IpaBu.
5.4. Hampasnenns bankoM noBinomieHsb, nepeabdadeHux KpenuTHHMM JOroBOpOM, 3a OCTaHHBOKO
nosiiomieHoo banky Kiientom Apnpecoro, E-mail (111 €1eKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIC)KHUM.

5.5. Insxom mignucanHs KpeautHoro noroBopy KiieHT 3000B A3yeThCs OTpUMYBATH IOIITOBI
NOB1JIOMJICHH Bi/l BaHKy B HallKOpOTIIIl CTPOKH Ta MOTOJKYETHCS 3 TUM, 110 OyAb-sKe MOBIJOMIIEHHS
sKe HaIWIUIO Bi baHKy BBa)XaeThCsl TakuM, 0 oTpuMaHe KilieHTOM 3 TpeThoro JHS BiJl MOMEHTY
Ha/IXOJKEHHS MOB1IOMJICHHS baHKy /10 ycTaHOBHM MOIITH, sika oOciyroBye KiieHTa 3a BKa3aHOI HUM
Anpecoro, SIKIIO HE BCTAHOBJIEHO paHilly naTy ¢GakTuyHoro oTpuMaHHs KileHToM 1010
MOB1IOMJICHHS.

5.6. KuieHT 3000B’s13aHMI OTPUMYBATH €JICKTPOHHI JTOKYMEHTH, siKi Haaiduwm Bix banky Ha E-mail
Kiienta Ta moromkyerbcs 3 THM, 10 Oyab-KUH €JIEKTPOHHUH IOKyMEHT, Haaicianuii bankom
eleKTpoHHOI0 mommToro KiienTy abo 3acobamu CHUCTEMHU BBaXKAETHCS TAaKUM, 10 OTpuMaHui KitieHTom
Ha TpeTiH JeHb 3 qHs BiAnpaBieHHs bankom Ha E-mail abo Cucremoro.

5.7. 3wminu 1o KpeautHoro 10roBopy MoKyTh BHOCUTHUCS Y MHUCbMOBIH Gopmi 3a 3ronoro Ctopid ado
B IHIIOMY TOPSIIKY, epeadadenomy numu IlpaBunamu.

5.8. bBank Mae mpaBo iHIIiFOBaTH BHECEHHs 3MiH Ta/abo nomoBHeHb 10 I[IpaBun Ta/abo Tapudis B
qacTUHI YMOB BiAKpUTTs Kpeautnoi ninHii. baHk iHilitoe BHECeHHs 3MiH Ta/abo nomnoBHeHb 10 [IpaBun
ta/abo TapudiB B yacTuHi yMOB BIAKpUTTS KpeauTHoi miHil HUIAXOM myOsikaiii Takux 3MiH Ta/abo
nonoBHeHb Ha Caiiti banky Ta/abo po3MillleHHs OroJIolIeHb MPO Taki 3MiHM Ta/ab0 JONMOBHEHHS y
3araJlbHOJOCTYIHUX MICLSAX MPUMIILIEHb ONEpaliiHUX Ta KacOBUX MiApo3autiB bauky (Binaiiens banky
TOIII0) HE MEHIII, HiXk 3a 2 (1Ba) KaJlleHJapHi THI O MOMEHTY BBEACHHSI 3MiH Ta/a00 JOMOBHEHH B IO,
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KpIM BUTAJKIB, KOJIM KOPOTIIUN CTPOK BBEICHHS 3MiH Ta/ab0 TOMOBHEHb B M0 HE MependaueHuit
3aKOHOITaBCTBOM.

5.9. 'V pasi3minu HOMEpIB paxyHKiB, nependoaueanx Kpenutaum noroBopom, CTOpOHHU HOBITOMIISIOTH
(mucrMOBO Ta/ab0 3acobamMu CMC-TTOBITIOMIICHHS Ta/ab0 yepe3 MeceHmkepu Ta/abo 3acodamu CucTemn)
npo Taki 3MiHu iHIry CTOpOHY HeraifHo, ajie B Oy/Ab-IKOMY BHITAKy He Mi3Hime 3 (TppoX) poOoUunX THIB
3 MOMEHTY BIAMOBIAHOI 3MiHU. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTPeOy€e YKIAIACHHS J0JaTKOBOTO
norosopy 1o KpeautHoro gorosopy.

5.10. KuienT, sxkuii panime ykiaB KpeauTHuii 1oroBopiB nuisixoM mianucanHs Jlonatky, Mae mpaBo
npueaHatucs 10 ymoB IlpaBun ta/abo TapudiB 31 3MiHaAMH Ta JONOBHEHHSIMHM B YacCTHHI YMOB
BinkputTs Kpenutnoi minii (po3mimieHi BiamoBigHo mo 5.8. miei ['maBu [IpaBwmir) muissxom moaaHHS
BIJIMOBITHOI MMCHMOBOI 3asBH, SIKIIO IHIIMI CIOCIO TaKOTO MpHETHAHHS HE BU3HAueHUN bankom. Y
BUMaaKky HenpuenHanus Kiienta mo ymos IlpaBun Tta/abo TapudiB 31 3MiHaMu Ta JOIOBHEHHSIMHU B
4acTHHI yMOB BiTKpuTTs KpeautHoi niHii (kpiM BUMaakiB, nependadenux 1. 5.12. miei ['masu [IpaBun),
CTOpoHM NPOAOBKYIOTH KepyBaTtucs yMoBamu [IpaBui Ta/abo TapudiB B 4acTHHI YMOB BIAKPHUTTS
KpenuTHoi niHii, B pemakuii, 10 sikoi KiieHT miaTBEpIUB CBOE MPUETHAHHS.

5.11. Slkmo 3akOHOJABCTBOM IepeadavyeHa HEOOXiJHICTh BHECEHHsS 3MiH Ta/ab0 JONOBHEHBH JI0
Honatky, Ta/abo no mux [Ipasui ta/abo no Tapudis, y yactuni ymoB Binkputts KpenutHoi minii bank
3000B’s3aHi 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpoIoBXk CTpPOKY, BU3HaueHOro bankow,
3000B’s13aHUI yKIIacTH 3anpornonoBanuii bankom JlogarkoBuii jorosip Ta/abo npuennatucs no [pasun
ta/abo Tapudis y 3ampornonoBaniii bankom penakiiii.

5.12. YV Bumagky He3roau i3 3MmiHamu Ta/abo momoBHeHHsMu 10 [lomatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. miei ['naBu IIpaBun, KiieHnt 30608’ s13aHui TOCTPOKOBO MOBEPHYTH
KpenuT, crutatuti BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuraTexi 3a KpeauTHum 1oroBopom He
mi3Hime 31-ro KaJeHJapHOTO JHSA 3 MOMEHTY BBEICHHS B JIif0 3ampornoHoBaHuX bankom 3MiH Ta/abo
nonoBHEHb A0 Jlonatky, Ta/abo [1paBui, Ta/abo TapudiB y yactuHi yMOB BinkpuTTs KpenuTHoi miHii.
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TJIABA 5. KYHIBJISI/ITIPOJAK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAKY/OEMIHY IHO3EMHOI BATTIOTU/BAHKIBCHKHX
METAJIIB BAHKOM HA BAJIIOTHOMY PUHKY YKPATHM 3A JOPYYEHHSIM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a Topy4YeHHSIM Ta 3a 1Oro paXyHOK BiJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBJIIO/TIpo1aXk/00MiH Ha BamroTHoMy PuHKY iHO3eMHOI BamtOTH/OaHKIBCHKUX METATIB B MOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM, ITUMH [IpaBuiamu Ta BinmoBigHuM JJoroBopom.

1.2. Tlocnyru Hamarothcs bankom micis yknagaenas Kimientowm i3 bankowm BignosigHoro Jlororopy.
1.3. KoukpeTHi YMOBH KymiBIi/poaaxy/ oOMiHy iHO3eMHOi BaJltOTH/OaHKIBCHKHX METAJiB: CyMa,
BH/I BAJTIOTH, OOMEKEHHS 10 KypCy KyHiBIIi/IpoaaKy/0OMiHy 1HO36MHOI BAJIFOTH/OaHKIBChKUX METAIIB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI yMOBH OOyMOBIIOIOThCS baHkOM y BinmoBimHuX 3asBax, sKi €
Honatkamu o Jlorosopy.

1.4.  OdopmieHi 3asBu € CKIAI0BOIO Ta HEBLI €MHOIO dacTHHOW [loroBopy Ta mux [IpaBmi. bank
noBeprae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO 1HO3EMHOI BAIIOTH B Pa3i BIACYTHOCTI JOKYMEHTIB, SIKi
noTpiOHI 1y1s KymiBii iHo3eMHOI BaimoTH Ha BPY Ta mus 3xilicHenHss bBaHkoM BaJllOTHOTO HArJsidy, a
TaKOX SIKIIO BiJICYTHI JOKYMEHTH, SKi MOTPIOH1 Ui BCEOIYHOr0 MOTIMOICHOTO aHali3y 1 mepeBipKH
orepanii Ta ii yYaCHHUKIB 3 METOO BUSABIICHHS CyMHIBHOT BaJIIOTHOI OIEparlii.

1.5.  Ino3emHa BamoTa/0aHKIBChKI MeTaiH, siKi npuadani bankom Ha BamtotHomy Punky Ykpainu 3a
paxynok Kiienra, € Bnacuictio Kitienra.

1.6. bBank 3aificHIOE KyHiBIIO/MPOJaX/O0MIiH 1HO3EMHOI BamlOTH/0aHKIBCHKMX MeETaliB Ha
BamorHomy PunKy 3rigHO BKa3iBok 3a3HadeHuX Kiientom y 3assi.

1.7. [ns 3pificHeHHs KymiBIi/mpoAaky/oOMiHy 1HO3eMHO! BalrOTH/OaHKIBChKUX MeTaniB KiieHT
3000B’s13aHMI 3a0€3MeYnTH HasiBHICTh KOIITIB HA BKazaHuX banky PaxyHky B cymi, HEOOXimHiN ams
BUKOHAHHS 3asBU Ta CIUIATH 1HIIMX IJIATEXKIB, BIAMOBIAHO 10 3aKOHO/IaBCTBA.

1.8. Ha mincrasi 3asBu Kiienra bank cnucye 3 Paxynky Kiienta xomTu B cymi, HeOOXimHIN At
3MIHCHEHHS KYMIBIi/Mpoiaxy/oOMiHy 1HO3eMHOi BallOTH/OAHKIBCBKUX METaliB Ta MPOBOJIUTH
BIJIOBIAHY OIEparlilo.

1.9. bank 31iiicHIOE KYyMIBJIIO 1HO3EMHOI BaJTIOTH 3a jAopydeHHsAM KilieHTa, B JeHb OTpUMaHHs
B1ioB11HOI 3asiBU /10 10:00 roz., 32 HACTYITHUMH MOTOYHUMH HETOPTOBEJIILHUMH OTEpaIlisIMH:

- B HE3HAYHOMY po3Mipi (B pa3i BiICyTHOCTI 03HaK JpOoOJIeHHs BaJIOTHOI onepartii);

- 3 OIUTATH BUTPAT HA JIIKYBaHHS B MEJIMYHUX 3aKJa/laX IHO3EMHOI Iep)KaBH;

- OIJIATH BUTPAT HA TPAHCIIOPTYBaHHS XBOPHX;

- OIUIaTH BUTpAT, OB’ SI3aHUX 31 CMEPTIO T'POMaJISH 3a KOPAOHOM (TPAaHCIIOPTHI BUTPATHU Ta BUTPATU Ha
MOXOBaHHS);

- OIUIATH BHUTPAT HA HaBUaHHS (BUKIIOYHO /IS OIUIATH HABYAIBHOTO TPOIECY); MEepeKa3dy KOIITIB,
OTPUMAaHUX SIK OIIaTa Mpalli Hepe3uAeHTaMH B YKpaiHi;

- IepeKas3y MeHCiH, alliMEeHTIB;

- TIepeKasy KOIITIB Ha cyMy, 1o He nepesutrye 50 000 €Bpo, abo Ha cyMy, €KBIBaJICHTHY 3a3HaueHIi
cymi 3a odimiitHuM Kypcom HamionameHOro 6aHky YkpaiHm Ha 1aTy 3IIMCHEHHS omeparlii, o
3MIMCHIOETCS Ha TMIJACTaBli BHUPOKIB, pillleHb, yXBaJl 1 IMOCTAaHOB CYJOBUX, CIITYMX Ta I1HIINX
MPaBOOXOPOHHUX OpraHiB, a TaKOX 3 METOI OIUIaTH BUTPAT 1HO3EMHUM CYJOBHM, CIITIUM,
HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYAlO4M CIJIaTy MOAATKiB, 300piB, IHIIUX
000B’SI3KOBUX TJIATEXKIB).

1.10. Iumi noToYyHI HETOProBeNbHI omeparlii, Mo He nepeadadeHi mm. 1.9. naHOro MyHKTY,
3JIIACHIOIOTH B MOPSIKY nependoaueHomy nm. 1.11. mynkry 1 I'masu 5 Po3ainy 11 TlpaBui.

3asBM Ha KyMiBIIO 1HO3eMHOI BairoTH, oTpuMaHi bankom micis 10:00 rox mpuiimarotbes bankom
MPOTSITOM MTOTOYHOTO JIHS Ta BHKOHYIOTHCS HACTYITHOTO OMEPAIiifHOTO JTHSI.

1.11. Omnepauii, 3 KymiBJi i1HO3eMHO{ BaJIIOTH 32 TOTOYHUMH HETOPrOBEIbHUMH OMNEpALisiMH, 10 HE
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nependaueni mm. 1.9. I'maBu 5 Po3ainy II nux [IpaBun, Ha cymu (B eKBiBaJeHTI 3a OQIiLIHIM KypcoM
I'PUBHI 10 1HO3€MHHUX BalIOT, ycTaHOBIeHUM HarioHanbHuM OaHkoMm YKpaiHu Ha AaTy 311HCHEHHsS
orepartii), Skl MEPEeBUILYIOTh po3Mip, nependoaueHuit crarrero 20 3akony Ykpainu “TIpo 3amobiranus
Ta MPOTHIIO Jierajizamii (BIIMUBAHHIO) JOXOJIIB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIICHHS ', MOXYTh OyTH BUKOHAHI
micins nmomanHs KiienTtom mokymeHTiB (iH¢opwmarii), 3 MeTow 3abesneueHHs baHkoM 3miliCHEHHS
J0JIATKOBOTO aHAJII3y JaHO1 orepairii Ta ii y4acHUKIB.

[Tepenik 101aTKOBUX AOKYMEHTIB HE € BUUYEpIHUM. BaHK caMOCTiIHHO BHM3Hayae oOCAT Ta Iepenik
JOJJATKOBUX JOKYMEHTIB 32 YMOBH 3a0€3MeueHHs] BUKOHAHHS JTOCTATHOCTI Ta a/JI€KBATHOCTI BXKUTHX
3aXO/B.

1.12. bBask 3HiCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4YeHHsM KilieHTa B JI€Hb OTpPHUMAaHHS
BIJIMIOBIHOI 3as1BH, B pa3i ii orpuManHs 10 10:30 roz. 3asBu Ha NpoAaXK 1HO3EMHOI BaJIOTH, OTPUMaHi
bankom 3 10:30 rox. (BkIO4YHO) NpuitMaroThbcss baHKOM Ta BUKOHYIOTHCS HAacTynmHOro OnepariifHoro
JHSL.

1.13. bBank mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KIB 010 KYIIiBIIi/TIpogaKy/0OMiHy
1HO3eMHO1 BaJIFOTH, y BUTIA/IKy HAsBHOCTI MiJICTaB yBa)KaTH, LIO 115 BAJIIOTHA OMepallis € CyMHIBHOIO a00
3 IHIIMX MiJCTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOZABCTBOM.

1.14. bank noBepTae 0e3 BHUKOHAHHS 3asBU MPO KYMIBIKO 1HO3EMHOI BalIOTH B pa3i BiACYTHOCTI
JIoKyMeHTiB (iH(opmartii), siki MOTpiOHI AN 3A1HCHEHHS J0/1aTKOBOTO aHANI3y 1 MEpeBIpKU omeparii
Ta 1 yYaCHHKIB 3 METOIO BUSIBICHHS CYMHIBHO1 BAIIOTHOI OTiepariii.

1.15. bank mae mpaBo BiJCTYNHTH BiJl BKa3iBOK, BU3Ha4eHUX B 3asBi KitieHTa K10 32 0OCcTaBUHAMU
cipaBH 11e HeoOxiaHo B iHTepecax Kuienrta i bank He mir 3aBuacHo HaaicnaTu 3anut Kiienty abo He
OTPHMAaB CBOE€YACHO BiJIOBI/II HA CBiii 3aITUT.

1.16. bank BUKOHYE€ BCi 3000B's13aHHS Ta 3/[IHCHIOE BC1 MpaBa, K1 BUILTUBAIOTH 13 JOTOBOPIB, YKJIaIEHUX
Ha BamotHomy PuHky.

1.17. bank Mae mpaBO BIAMOBUTHCS BiJI BUKOHAaHHsS CBOiX OO0OB’s3KiB 3a JloroBopom, SKIIO IIe
BUKJIMKAHO HEMOJJIMBICTIO, 3 HE3aJIe)KHUX BiJ HBOIO TPHYUH, BUKOHATH BKa3iBku KirieHra,
BiZicyTHicTI0O Ha PaxyHky KiieHTa KomrTiB (JlocTaTHBOI cymH), ab0 HemepepaxyBaHHsAM KilieHTOM y
BHU3HAUEH1 CTPOKU KOIITIB, HEOOXIAHUX JJI1 BUKOHAHHS JOpy4yeHHs abo mopyuieHHs KiieHtom ymoB
Horosopy.

1.18. BaHK KOHTPOJIOE TIOBHOTY CIJIATH BCiX HEOOXITHHX IIJIATEXKIB, sIKi epedadeHi 3aKOHOJaBCTBOM.
Crinara 3a3Ha4€HUX IUIATEXIB 3/IIHCHIOETHCS 3a paXyHOK KomTiB KiieHra.

1.19. ¥ Bumaaky oOMeXeHOI UM BiICyTHROI TpOIo3ullii Ha BamoTHoMy PUHKY BaTtoTH, sIKa KyTUISETHCS
Knienty, KnieHT nae cBoto 3rofy Ha Te, 1110 3a paxyHOK HOro KOIITIB B HalllOHAJIBHIHM BatoTi YKpaiHu
OyJle KyIjeHa 1HIIa 1HO3€MHa BalltoTa/0aHKIBCbKI METajH, Ki Hajajll BUKOPUCTOBYBaTUMETbCS IS
KyMiBJIi HOTpiOHOT oMy 1HO3eMHOT BaIIOTH/OaHKIBCHKHUX METaJliB HA MXKHAPOAHUX BAJTIOTHUX PUHKAX.
1.20. Y Bumagxy oOMEXEHOTO UM BiJICYyTHHOTO MONMUTY Ha BamoTHoMy PuHKY Ha BamoTy/0aHKiBCHKI
MeTai, ski npoaatotbest Kimienrom, KitieHT nae cBoro 3romy Ha Te, 10 3a paXyHOK Horo KomriB Oyje
KyIUIEHA 1HIlIAa 1HO3€MHA BaJlt0Ta/0aHKIBChKI METAIM HAa MIXKHAPOJIHUX BaJIOTHUX PUHKAX, 3 TOJAJIBIIUM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BANIOTy YKpaiHHM Ha BAJIFOTHOMY PHUHKY YKpaiHH.

1.21. Kuient 30008's13aHuii TpuiiHATH Big baHKy Bce BUKOHaHE HUM 3a [loroBopoM.

1.22. KiieHT caMOCTiifHO BH3HAYa€ YMOBH KYMIiBJII/TIPOAaKy/0OMiHY 1HO3EMHOI BaltOTH/OaHKIBCHKUX
MEeTaJiB.

2. PO3PAXYHKHN MI’K CTOPOHAMU

2.1. Kowmiciitna BuHaropoaa, siky KimienT crmauye banky 3a HafaHi MociyTH, Bu3HadaeTbes: Tapudamu
banky.

2.2. SIxmo KimieHT BiAMIHUTH JaHe HUM BaHKy HOpy4eHHS B LIOMY YM B YaCTHHI IMICIs YKJIaICHHS
baHkoM BiMOBITHUX TIOTOBOPIB 3 TPETIMU O0COOAMU, TO BiH 3000B'sA3aHMIi OIUIATUTH BbaHKy, MPOTATOM
10 (ecsiTi) IHIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy Opy4eHHs, TOHECEH! HUM BUTPATH.

2.3. Y Bunaaky 4actkoBoi BigMminu KiieHTom nopydeHHs, baHk oTpuMye KOMICiiiHy BMHaropoay B
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YaCTHHI MPOMOPILiHINA 0 BAKOHAHOTO HUM JTOPYUYCHHSI.

2.4. bank Mae mpaBo 30UIBIIYBAaTH PO3Mip KOMICIHHOT BHMHAropojy y BHUIIAJIKY JIOCTPOKOBOTO
BUKOHAHHS MOKJIaIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Knient nopyuae banky camocTiiHO yTpuMyBaTH Halle)KHY HOMy 3a BUKOHaHHS X lIpaBun Ta
JloroBopy KOMICiiiHy BUHAropozy:

- 3 KOIITIB, Kl 3HAXOAAThCS HAa PaxyHKy BifnmoBigHO 10 yMoOB 11. 1.7. miei 'maBu IlpaBun;

- 3 KOWITiB BUPYYEHHUX BiJ] MPOJAXy 1HO3EMHOI BAIIOTH.

2.6. 3a 3pgilicHeHHsS OOMIHY 1HO3eMHOI BaltOTH/OaHKIBChKMX MeTaiiB KiieHT nmopyudae baHky
CaMOCTIMHO YTpPUMYyBaTH HAJEXKHY HOMYy KOMICIHY BHHAropoay 3 KOINTiB, IO OOJIIKOBYIOTbCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTIOTH/0aHKIBCHKIX METAIIIB.

2.7. Bci onepariii Ta po3paxyHkH 3a JIoroBoOpoM 311iHCHIOIOTBHCS] B CTPOK HE OLIbINE IBOX 0aHKIBCHKHX
JIHIB 3 THS 3apaxyBaHHs BiIMOBIIHOI CyMH KOILTIB HA KOPECIIOHJCHTCHKUI paxyHOK baHky.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi Mo/ABiitHOI 00ikoBoi ctaBk HBY Bin cymu ekBiBaseHTa iHO3€MHOI BaJIFOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH I UIArae mpua0aHHIO/TIPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXEH JIHb ITPOCTPOYKH.

3.2.  bank He Hece BiNOBIATLHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKe HEBUKOHAHHS BUHMKIIO y 3B’S3KY 13 3MiHaMu y 3aKOHOAABCTBI a00 3aKOHOJABCTBI 1HIIMX KpaiH,
K1 YHEMOXKJIMBITIOIOT BUKOHaHHs banky 3asB KiienTa Ta iHmmx 30008’ s13aHb 32 JloroBOpOM Ta IUMU
[IpaBunamu, a TaKOX 13 IPUYHMH, K1 3aiexanu Big Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTh HafaBatucs KiieHty nociayru 3 npojgaxy Ha BPY HangxomkeHb iHO3eMHOT BallOTH
Ha [lorounnii paxyHok Kiienra 6e3 otpumanns Bij Kiienrta 3asB (ABTOMaTHUHUN MPOJaXK BaJIOTH) B
pasi ykJaJieHHs MK HUMU J[oroBopy npo aBTOMaTHYHUM MPOAAXK BAIIOTHUX HAJXO/IKEHb HA paXyHOK.
bankoM MoxyTh HamaBaTucs KiieHTy mocimyru 3 kyniBial Ha BPY iHo3eMHOI BamioTu 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienra 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHYHa KyHiBJIS BallOTH) B pa3l yKJIaJeHHS MK HuMu JloroBopy mpo
aBTOMATHYHY KyMiBIlO BamoTH. [locmyrm ABTOMAaTMYHOI KyMiBIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAJIXO/pKeHb KomTiB Ha [lotounwii paxynok KiieHTa, 1o Hamgilnumi 3 paxyHKY
Knienta B banky ans 3aificHeHHS MiANPUEMHMIBKOI JISUIBHOCTI 3 CyM BiJl PETYJSIPHOTO MPOJAXy
1HO3EMHOI BATIOTH KJIi€HTa 0€3 TTOJaHHs 3asB, 3r1HO 3 [[paBriiaMu HaTaHHS KOMITJIEKCHUX OaHKIBCHKUX
HOCIYT FOpUIMYHUM ocobam Ta GizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHKY, po3miennmu
Ha Caiiti banky.

4.2. llnaxom ykinaaeHHs JoroBopy npo aBTOMaTHYHUN NMPOJaK BATIOTHUX HAJXOJKEHb Ha paXyHOK,
JoroBopy mpo aBTOMaTWuyHy KymiBito BamoTh KiieHT nopydae baHkoB1 BiJ BiacHOro iMeHi
3MiHCHIOBATM ABTOMAaTHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3roJKEHUX BiAMOBIAHO /loroBopoM mpo aBTOMATUYHUI MPOAaK BAIOTHUX HAJXOJKEHb HA PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.

4.3.YmoButa. 1.3, 1.4,1.9-1.12,1.22, 2.7 rnaBu 5 po3ainy Il [TpaBui He 3aCTOCOBYIOTHCS 710 BITHOCUH
banky Ta KiienTa 11010 ABTOMaTHYHOTO PO/IaXKy BaJIFOTH Ta ABTOMAaTHYHOI KYIiBIII BaIIOTH.

[amn ymoBu wi€i masu 5 posauty Il Ipasun 3actocoBytoTbes 10 BiiHOcHH banky Tta KiienTa mono
ABTOMAaTHUYHOTO MPOJAXXy BaTIOTH, ABTOMATHYHOI KYMIBJI BaJIIOTH B YaCTHHI, SKa HE CylepeunuTh
yMOBaM BIANOBiAHO JloroBopy mpo aBTOMaTHYHMNA MPOJAX BATIOTHHUX HAJXO/HKEHb Ha PaxyHOK,
JloroBopy mpo aBTOMaTW4HY KymiBiio BamoTu. [Ipu 1pomy, skmo JloroBopoM Hpo aBTOMAaTHYHUIN
MPOJaK BATIOTHUX HA/IXO/KEHb Ha paXxyHOK Ta/abo JloroBOpoM Mpo aBTOMaTHYHY KYIIBIIIO BaJIIOTH HE
nepeadaveHo iHIIe, To 10 oneparliil 3a fopyueHHsm KiieHTa 11010 ABTOMaTHYHOTO NMPOJAKy BaTIOTH
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Ta/a00 ABTOMAaTUYHOI KymiBJi BamoTu yMoBH 1.a. 1.6-1.8, 1.15, 3.1-3.2 rnaBu 5 pozainy Il IlpaBun
3aCTOCOBYIOTBCSI QHAJIOTIYHO SIK JI0 JOPY4YeHb 3rimHo 3 3asBamu KitieHTa Ha KyIiBIIIO/TIPOIax/00MiH
1HO3eMHOi BaJFOTH/OAHKIBCBKUX METaNiB (B TOMY YHCJi BCIOAM 3aMiCTh 3asB HEOOXiTHO PO3YMITH

JloroBip mpo aBTOMaTHMYHUN MPOJAX BAIIOTHUX HAAXO/DKEHb Ha paxyHOK abo Jlorosip mpo
ABTOMATUYHY KYITIBIIIO BAJFOTH).
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I'JIABA 6. HAJAHHS TOCJIYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrai nux [IpaBun, Hanae noctyn Kiienty qo Cucremu, sika 3abe3neuye MOXIUBICTh
muctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B nux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3MiiCHIOBAaTH omeparlii 3 Bukopuctanusm bIIK;
- 3nificHIoBaTH oneparlii 3a Paxynkamu Kiienra ta orpumyBatu iHdopmarito mpo ctan PaxyHky
Kitienra;
- 3MIACHIOBATH orepalii 3 ykiaganus / po3ipBanus JloroBopy 6aHKiBCHKOTO BKJIAy;
- 3aMOBJISITH Ta/ab0 3MiHIOBaTH YMOBHU HajanHs KiienToBi bankowm mociyr, nependadyeHuX [MUMHU
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBaTu Biag baHky iH(doOpmariito, O CTOCYEThCS HaIaHHS
bankom nocnyr, nepenbauenux rumu [IpaBunamus;
- 3MIHCHIOBATH HayalTyBaHHs CUCTEMH;
- 3iCcHIOBaTH 1HIII Ail, nepeabaueni [TociOHMKOM.
1.3.  OOcnyroByBanHs B CHUCTEMI 31 CHIOETHCS IUISIXOM:
- CTBOpEHHS, iepecuiians B bank ta 00pooku Enextponnnx nokymentis (EJI),
- 00MiHy Mik CTOpOHaMH 1HIIOK 1H(POPMAIIIEIO Y BUTIISAI €IEKTPOHHUX MMOBITOMIICHB 1 (ailiB.
1.4.  Jloctyn Kimienra (ta/abo IIpencraBuuka, 3a HaSsBHOCTI BiIMOBIIHOTO 0OCSTY TIOBHOBAXKEHB) 110
Cuctemu 31HCHIOETHCS 3a JOIIOMOTOI0 Mepexi Internet.
1.5. Tlocmyru Cucremu Hanatotbest Kimientam y WEB Bepcii Ta B MoOiTbHEX 3acTocyHKax CucTeMu
JUTSI IPUCTPOIB SIK1 MPAIIOIOTh Ha omnepamiiaux cucremax i0S ta Android.
1.6. Hocrym no Cucremu KiieHT oTprmMye miciis 3aBepuieHHs peectpamnii Kiienra sk Kopucrysaya B
WEB gepcii Cuctemu abo B MOOUIIBHOMY 3acTOCYHKY CHCTEMH.
1.7.  [ns 3aificHeHHs peecTpaiii Ta moganemoro aoctyiy 10 Cuctemu KirieHTOBI HEOOXiTHO 3alTH
Ha caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) Ta/abo 3aBaHTa)XHTH Ta BCTAHOBUTH
Ha MoOinpHul npucTpiii/mopratuBHuid npuctpii Kiienta BianmoBigHWA MOOUIBHUI 3aCTOCYHOK
Cucremu (siio BigmoBinHuil mpuctpiii KitieHta npaiitoe Ha 6a3i onepariiiiHoi cucremu 10S MoOiIBHUIA
3acTocyHOK CHcTeMu HeoOX1JHO 3aBaHTaXHUTHU 3 App Store, sIKIIO BiAnoBiAHMNA npuctpiid Kiienra
npairoe Ha 0a3i omepaniiiHoi cucremMu Android MoOunbHUET 3acTocyHOK CuHcCTeMH HEOOXiAHO
3aBaHTaxutH 3 Play Market).
1.8. Peecrpamis Kmienta B Cuctemi 3I1HCHIOETHCS BIAMOBIIHO 10 YMOB Ta B TOPSIKY, IO
nepeabaueni [TocioHUKOM.
1.9. Ilicna peectpauii Kiienta B Cucremi, Kiient nHaOyBae npaBa BukopucTaHHs Cucremu
BIJINMOB1THO 710 YMOB 1tuX [IpaBui.
1.10. ITinTBepmxenns (moromkeHHs) KiieHtom omeparniii, mpaBo4uHiB, iHImMX Aiii B Cucremi
BifOyBaeThes 3a nomomoroto [Ipocroro EIN Kimienra Biamosigao 10 ymoB 1. 3 miei ['maBu [1paBui.
1.11. Cucrema € BnacHicTio banky. ABTOpchki paBa Ha CUCTeMy Ta JOKYMEHTAIIIO 10 HET HAJIeKHUTh
banky Ha miacTtaBi J0TOBOpPY 3 po3poOHHMKOM. KimieHTy mepemaeThcsi JHUINE MPaBO BUKOPHCTAHHS
Cucremu.
1.12. KimieHT 3000B’s3aHWi MaTh HEOOXiJHI TEXHIYHI Ta MPOrpaMHI 3aco0W T HAJIEKHOTO
¢yukuionyBanHs Cucremu. Ilepernik BUMOr 0 TexHIUHOTO 3a0e3neyeHHs (yHKIioHyBaHHS CucTeMu
MicTuthes B [TociOHUKY.
1.13. KuienT He Mae npaBa BTpydaTucs B poboTy Cuctemu abo BHocuTH y CrcteMy Oy/b-sIKi 3MiHH,
AK1 He 00yMoBieH1 uumu IlpaBunamu.
1.14. KuieHT He Mae mpaBa nepefaBaty iHGpoOpMalio, HeoOXinHy it Bxoay a0 Cuctemu (30kpema,
ane He BukMo4yHO Jlorin Cucremu ta Ilapons no Cucremu) iHIIMM ocobaM Ta BHUKOPHUCTOBYBATU
Cucremy 15 IHIIHX IiJIeH, HIX 1e nepenbadeHo umu [IpaBunamu.
1.15. Jlyisg Hanme)XHOTO OTPUMAHHSI MOCTYT 3a gonomoror Cucremu KopuctyBad 3000B's13y€ThCS:
1.15.1.  cBO€YacHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS ONEpaliifHOI CHCTEMH 1 JOJIaTKiB Ha CBOEMY
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MoGiTbHOMY TNPHCTPOi / TOPTATUBHOMY MPUCTPOI, IO BHUKOPUCTOBYETHCSA JUIS TIAKIIOYECHHS
KopucryBaua no Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'1oTepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, IO
BUKOPHUCTOBYEThCS Ui miakmoueHHa Kiienra go Cuctemu (B TOMY YHUCHI JJii BCTAHOBJIGHHS Ta
BUKOPUCTaHHS MOOITBHOrO 3acTocyHKy CHCTEMH) CydacHe aHTHUBIpYCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOIIBHUN NPUCTPINA/TIOPTATUBHUA TPHUCTPIH OHOBJICHHS
aHTHUBIpYCHUX 0a3;

1.15.3. He BCTaHOBIIOBaTH Ha KOMIT t0Tepl / MoO1IBHOMY MPUCTPOI / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPUCTOBYETHCS Juis migkiaroueHHss KopucrtyBada 1o Cuctemu (B TOMY YHUCII Ui BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKY CHCTEMH) HENIIEH31MHI omepaliiHl CUCTeMH 4YH 1HII
nporpamMu (3aCTOCYHKH), IO MOXYTh 3aBAATH IIKOJU TAKOMY KOMIT I0Tepy / MOoOUIEBHOMY MPUCTPOIO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wse minkmouarucs a0 Cucremu uepe3 Wi-Fi Touku my6aiuHOro 10CTYyIMY, SIKi HE BUMAararoTh
ineHTrdiKaIii mpu miaKIoYeHHI (BBEICHHS IS M1IKIIOUYCHHS IEPCOHANTBHUX JIOT1HY Ta MapoJis);
1.155. w©e 3ammmaru cBiii komm'torep / MoOinbHMH TPUCTPi / TOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SIKOTO 3/1iCHIOEThCs oTpuMaHHs Kimientom nociyr banky, 6e3 Harnsgy.

2. EJEKTPOHHUH JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIepeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOJAHHSL.
2.2. I3 BuxopucranHsm Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omnepariii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJI, Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIK1 JI03BOJIEHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu CHUCTEMH.
2.4. EJl (mpaBounmHamu B eJIeKTPOHHIN (popmi) siki cTBOpro0Th st CTOpiH mpaBoBi Hachiaku, € EPJ]
Ta 1HINI EJICKTPOHHI JOKYMEHTH Ha IJCTaBl SIKUX 3IIHCHIOIOTHCS OAHKIBCHKI omeparii Ta Ha sKi
HaknaaeHo BianoBigHuil EII Ctoponu, mo crBoproe EJI/BianoBigni EIT Ctopin. [Hmii nokymeHTH, siKi
X04Y 1 CTBOPEHI Ta IepenaHi 13 BUkopuctanHsaMm CucrteMu 13 JoTpuMaHHAM BUMoOT 1ux [IpaBun, ane He
MmicTaTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacHiAKiB 1 He BBaxkatoThes EJI.
2.5. E]JI noBuHHI BiIOBIIaTH TAKKM BUMOTI'aM:
- yci pekBizuti EJl moBuHHI OyTu 3amoBHeHi BigmosigHO a0 BuMor Inctpykuii HBY “Ilpo
0e3roTiBKOB1 pO3paxyHKH B VYKpaiHl B HalllOHAJbHIM BaIIOTI”, I1HIIUX HOPMATHUBHO-TIPABOBUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JOKyMeHTIB baHky, BinnoBigHuX [loroBopiB MOCIyr Ta LuX
[TpaBui BULIOMY;
- OyTtu nepenani 1o banky, 3acobamu Cucremu;
- EIl, naxknanenuit Ha EJI, Binnosinae Bumoram 1ux [IpaBui.
2.6. 3 MomeHTy mnpuenHaHHs A0 uux IlpaBun KimieHT Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily TOKYMEHTY Ha IMarnepoBOMY HOCII 1 € TiJICTaBOIO JJIsl BAMHEHHSI
BankoMm BiamoBigHUX HiHA.
2.7. JIoOKyMeHTH B eNeKTpOHHiN (opmi, opopmIIeH] 3 TOPYIICHHSIM BHUMOI HOPMATHBHO-TIPABOBHX
JIOKYMEHTIB, BHYTPIILIIHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BuMor 1ux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.
2.8. KitieHT MOXe OTpUMaTH NPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y IOPS/IKY, BU3HaueHoMy m. 3.13.
1. 3 uporo po3ainy [IpaBui.
2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 70 BUMOT 1uX [IpaBuit.
2.10. bank Bukonye omeparii Ha mifactaBi EPJ[ y cTpok, Bu3HadeHMiI 3aKOHOJABCTBOMTA IIUMHU
[IpaBunamu.
2.11. bank Bukonye onepauii Ha niactasi EP/I, orpumanux Binx Kiienta npoTsirom onepariiifnoro gacy
K MPaBUJIO y LIeH )K€ orepaliifHuii JeHb a00 BIPOJIOBXK ONEepalifHOT0 Yacy HACTYITHOTO OMNepaiifHOro
nHs Big nHsa orpumanHs EPJ] Bin Kiienra.
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2.12. baHk He MPOBOJAUTH CIIMCaHHA IpolIoBUX KomTiB 3 Paxynky Kiienra, sikmio:

- EPJ] 6yno mepenano Bim KiieHTa yepe3 kaHaiau mepenadi iHdopmarlii, BIIMIHHUMH Bij
KaHauiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHO BiAMOBIAHO 110 BcTaHOBJIeHOro IwuMmu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram mux IIpaBun, mo craBistees 10 EJI.

2.13. Knient juisi HanekHOi ekcruryatarii CucTteMu 3a BJIAacHI KOIITH 3a0e3rnedye HalekKHYy pPoOOTy
KaHaJTiB 3B‘s13Ky CHcTeMH Ta 00J1aiHye poOoUe Miclie BiIMOBITHO A0 BUMOT, onucanux B [TociOHUKY.
2.14. Knient moxe ¢popmysatu EP/] Tibku Ha MmiZicTaBi TUX PO3PaxXyHKOBUX JOKYMEHTIB, SKi HE MAlOTh
JIOJIaTKIB, a TAaKOX TAaKWX, Kl HE CTBOPCHI Ha MiACTaBi IUIATDKHUX BUMOT Ha MPHUMYCOBE CIHCAHHS
(cTATHEHHS) KOIITIB.

2.15. KimieHT 3000B’s13aHU aHai3yBaTH BCl TOBIJOMJICHHS NP0 TMPUKAHATI 1 HENpuiiHATI bankom
IUIATDKHI JOKYMEHTH Ta iHIy iH(GOpMaIilo Ta MOBLAOMIATH baHK Npo BUMAgKH MOMHIIKOBO
3apaxoBaHUX (IepepaxoBaHKX ) KOIITIB.

2.16. IlepeBipka mimicHOCTi, gocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmanmeHo Ilpoctuit EII,
3MIIACHIOETHCS B aBTOMAaTUYHOMY PEKMMI BIANOBITHO a0 periameHty podotu Cuctemu. KiieHr,
NUITXOM MmianucanHs JIoroBopy Ta mOAaNbIIMM BHUKOpUCTAaHHSAM CHCTEMH MOTOKYEThCS 13
BCTaHOBJIEHUMH y BaHKy mpolieypamMu nepeBipKy IUTICHOCTI €IEeKTPOHHUX JIOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAIIACY TA BUSHAHHS
EJIJEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [IpaBun (a came yknaaeHHsM J[oroBopy npo BiIKpUTTS OaHKIBCEKOTO
paxyHKy a0o 1HIIOTo TOTOBOpPY (YMOBH SIKOTO TependadaroTh IpueaHaHHS 10 yMOB nux IlpaBui) abo
IUISIXOM BUYMHEHHS JIiH (KOHKJTIOJIGHTHO ), siKi iepen0aueni n1.3.8.5. miei ['maBu [1paBun), bank ta Kiient
MOTOJIMIIM, IO BCI MPaBOYMHM (y TOMY YHCHI miamucaHHs JloroBopiB, JHCTIB, MOBIAOMIIEHB TOIIO),
MOB’sI3aH1 13 HaJaHHSIM MOCHYT, nepeadadenux numu llpaBunamu, MoxyTh BuUnHATUCS CTOpOHAMH 3
Bukopuctanssm EIN, a came: VY nockonanenoro EIT banky Ta/a6o Ilpoctoro EIT Kiienra.
3.2. Iasaxom npuennanus ao [Ipasun KiieHT 6e33acTepe’kHO MOTOKY€EThCS 3 THM, 10 (DaKTUYHA
MO>KJIMBICTh BUMHEHHS IEBHOT'O NMPABOUMHY y €IEeKTpOHHIN (hopmi Bu3HayaeThecst bankoM BuUxoasuu 3
TEXHIYHMX MOXJIMBOCTeH baHKy 3a0e3neunTd MOXXIMBICTh BUMHEHHS TaKOro IMPAaBOYUHY
(pyHKIIOHATBHUX MOXJIUBOCTeW CHCTEMM Ta IHIIMX NMPOTrpaMHO-TEXHIYHUX KoMIUiekciB baHky), a
TaKO’ 3 OLIHKNA baHKOM pHU3MKYy BUMHEHHS TaKOTo MIPABOYMHY B eNIeKTpOoHHIH (opmi. [Ipo MoxkIinBicTh
BUMHEHHSI MEBHOTO MpaBOYMHY Y eNeKTpoHHIH ¢opmi KiieHT noBigommseTscss bankoMm musxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYwmoBu miei I'maBu IlpaBuin € MOTOBIpHUMH YMOBaMH MIOAO BHUKOPHUCTAHHS €IEKTPOHHOTO
HiANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom ta bankom ([loroBopom mpo EII).
Horogip nipo EIl € JoroBopom npo npueananss (ct. 634 [{usimbHOro Kojgekcy YKkpainu). Biamosinno
1o 1.3. ct. 631 HuBinbHOrO KONEeKey Ykpainu bank Ta KiieHnT moroaumnucs, mo yMoBH 11boro JloroBopy
nipo EIl 3acTocoByrothes 10 BiHOCHH Mk bankowm Ta KitieHToMm, 1110 BUHUKIIY 10 YKIIaaeHHs JloroBopy
npo EIl (3 MomeHTy ykinaneHHs JloroBopy mpo BiIKPUTTS OaHKIBCHKOTO PaxyHKY) Ta CTOCYIOTBCS
HagaHHsg Koientom banky miaTrBep/KeHb, MOTOKEHBb, MOBIIOMIICHB, MIAMUCIB 3 BHKOPUCTAHHIM
Knienrom OTP. bank Ta Kiient BusHatoTh, mo yci HagaHi Kiientom 3a pomomororo OTP
MiITBEPHKCHHS, TIOTO/KEHHS, TIOBIIOMIICHHS, mMiaAnucH 10 ykiaaaeHHs JJoroBopy npo EIl € mificanmu
Ta TaKUMH, IO TMPHUPIBHIOIOTHCS A0 JOKYMEHTIB (MTOBIAOMJICHbB, JTUCTIB, 3asB) mignucanux KiieHToOM
BJIACHOPYYHHM IiAMKUCOM Ta € HEB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL
3.4. Kuiear noromkyetses, mo [Ipoctuit EIl Knienra/V nockonanenuit EIl banky € anamoramu
BracHopyuyHoro mignucy Kiienra/banky (fioro mpencraBHuka), a HaknageHHs IIpocroro EII
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iforo npencraBHUKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX..
3.5.  Enextponnumu manumu, 1o € [Ipoctum EIT Kmienta, B mmsix miei ['maBu [IpaBun, € HacTymHi
naHi (y X CyKyImHOCTI):
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3.5.1. Indopmaris npo HOMep MoOinbHOTrO Tenepony (PdinancoBoro Homepy Tenedony) Kiienrta,
BHeceHa KimientoM y CucreMy B e1eKTpOHHIHN (opmi, BIATIOBIAHO 10 BKa3iBOK baHKy;

3.5.2. Indopmaris npo Homep ITotounoro paxynky Kiienra ra/a6o nomep BIIK KiienTa Ta/abo Homep
Kpenutnoro noroopy Kiienrta, BHeceHa Kiieatom y Cucremy B eneKTpoHHINA GopMi, BiIMOBIIHO 0
BKa3iBok baHky;

3.5.3. crtBopeni KiienTom, BiamoBigHO 10 BKa3iBOK baHky yoriH (yHikaibHHA B CHCTEMI) Ta MapoJib
s Bxony y Cucremy;

3.5.4. crBopenuit bankom kox (OTP), skuit HancunaeTbcst bankom Ha HOMEp MOOUTBHOTO TeledoHy
Kiienta 3 METOI0 MOAANBIIOr0 BUKOPUCTAHHS Takoro koay KilieHTOM mpu BUMHEHHI MPaBOYMHIB
(miamucaHH1 JOKYMEHTIB) B €JIEKTPOHHIHN (opMi.

3.6.  Bkazani B nm.mm. 3.5.1.-3.5.2. uiei ['mau [IpaBun enexkTpoHHI 1aHi BBOASATHCS OHOPA30BO (KpiM
BHITAJIKiB iX 3MiHHM/AOMOBHEHHsI) Ta 30epiratoTbes y Cuctemi, sIKIo 1HIIIe He Oy1e BKa3aHO y BKa3iBKax
banky. Bkazani B . 3.5.3 uiei I'maBu IlpaBui eIeKTpoHHI J1aHi, BAKOPHCTOBYIOTHCS UIsI KOXKHOTO
Bxoay 1o Cucremu.

3.7.  Bkazani B . 3.5 miei ['maBu [IpaBui enexkTpoHHI 1aHi CTBOPIOIOTHCS MOCTIIOBHO (MOYKIJIMBICTh
BBEJICHHS, CTBOPEHHS, OTPUMAHHS HACTYIHUX JaHUX CTA€ MOKJIMBOIO 32 YMOBH YCIIIIHOT'O CTBOPEHHS
NOTIEPEIHIX JaHUX, 32 OJJHOYACHOTO JOTPUMAHHS yMOB, niependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank inimitoe crBopenHst [Ipocroro EIl KiieHTa BHKIIOYHO y BHMAgKax BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. Kuient BukoHaB yci Bka3iBku banky, HeoOximgHi /g igeHtudikamnii Kmienta ta iHimiroBaHHS
nporenypu crBopeHss IIpocroro EII Kiienra;

3.8.2. Kuienr € nirounm Kiienrom banky 1 Mmae xoua 0 oauH BigkpuTHii Ta Aitounii [loTounmii paxyHok
banky;

3.8.3. Kinient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky Bukito4HO 32 TUM KitieHTOM,
KU BHOCUTH Takuil Homep y Cucremy;

3.8.5. minx yac Bxony y Cucremy KiieHT BIacHUMH AisiMU (KOHKITIOJICHTHO) JOJATKOBO ITiITBEPIUB
¢dakT cBoro ozHailomieHHs 3 ymoBamu IuXx IlpaBumi, BkaziBkamu baHKy Ta 1HIIUMH, BU3HAUEHUMH
bankom, ymoBamu kopuctyBaHHs CHCTEMOIO, — HUISIXOM IMPOCTAaBJICHHS BIAMOBITHOI BIJIMITKH Yy
crerianbHOMYy moi Ha web-ctopinii Cucremu un y Mo6iIbBHOMY 3aCTOCYHKY.

3.9.  BkaziBku banky, siki nepenbadeni miero ['maBoro IIpasw:

3.9.1. naposcyn banky, - po3MintyroThscs Ha caiiti banky, HanpasnstoTscst bankom Kiienty Ha anpecy
enexkTponHoi nomty (e-mail) Kiienra, sika Bimoma banky, ado noBoasthcs 1o Bimoma Kiienra 3acobamu
Cucremu, ab0 HanpaBJIAIOThCA/HaAa0Thess bBaHKoM y mucbMoBii popmi nomroro abo ocoducto Kiienty
1] yac foro BI3UTY y BinauieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KiieHTOM
€ HeoOX1JHO YMOBOIO /s peanizauii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBaHHs IIpoctoro EIT
Knienra, a takox Juist HajaHHS baHKOM iHIIKMX MOCIYT, MOB’SI3aHMX 13 YKJIaJ€HHSIM IPAaBOYUHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampasieHoro Kiienty baHkoM, 100 YKJIaJeHHS OyIb-sIKOTO JIOTOBOPY
(mpaBOYMHY), BIAOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBinibHOTO
KOJIeKCY YKpaiHH.

3.10. byxpp-sxuii nependavennii muMu [IpaBuinamMu NMpaBOYMH, BBKAETHCS TAaKUM, IO BUYMHEHUH
(yxianeHuii) B eeKTpOHHIN (opMi, KO MPABOYMH MiATBEPKEHUHN NUIIXOM HAaKJIAJeHHS Ha HbOTO
[Tpoctoro EIl Knienta ta Ynockonanenoro EIl banky (1 0JHOCTOpPOHHIX MPaBOYMHIB JOCTAaTHHO
niaTBepKeHHsT HaknaneHHs BiamoBigHoro EIl nmume omniei i3 CTopiH, sika BYMHSE BiINOBIIHUN
npaBounH). IlepeBipka [Ipocroro EIl Kinienta ta/abo Yaockonanenoro EIl banky 3nilicHIoeThes 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTMBHOTO
pe3ynbTaty nepeBipku bank BigmMoBise KilieHTy y BUMHEHH] MPaBOYMHY B €NEKTPOHHINA dopmi. DakT
HaknaneHHs [Ipoctoro EIl Kiienta Ha mpaBoumH minrBep/pkyerbess BBeAeHHAM OTP y Cuctemi 3
NOTpUMaHHSAM BKa3iBoK banky, mo ¢ikcyerbcs 3acobamu Cuctemu Ta/abo 1HIIMX HPOrpaMHO-
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TeXHIYHUX 3aco0iB banky. ®akr HaknaneHHs YpockonaneHoro EIl banky ¢ikcyerbcst 3acobamu
Cuctemu Ta/ab0 IHIIKUX MPOrPAMHO-TEXHIYHUX 3ac00iB baHky.

3.11. TIlignucani KiienTom Ta/abo bankoM npaBo4YrHY yKJIa/IeHI B €IEKTPOHHIN (OpMi, 30epiratoThest
baHkoM B €JIIEKTPOHHOMY BUTJIAMI Ta MOXYTh Oyt Hasmiciani Kiienty 3acobamm Cuctemu (y pasi
HasIBHOCTI TEXHIYHOT MOYIJIMBOCTI TAKOT'O HAIIPABJICHHS), @ TAKOXK X KOMii MOXYTh OyTH HajaHi bankom
Ha TMarnepoBoMy Hocii Ha mmchbMoBuiM 3amuT Kiienrta. Ilim wac opepkanHs onHieo 13 CTopiH
€JIEKTPOHHOTO JIOKyMEHTa (HOPMY€ThCS MIATBEPPKEHHS 13 3a3HAYCHHSM JaTH Ta 4Yacy TaKoro
onepxanHs. Haknaganus [Ipoctoro EIT KiienTa € miarBepmkeHHIM TOTO, 1110 KilieHT 03HalloMHBCS 3
yCiM TEKCTOM JIOKyMeHTa, Ha skuil Haknamaerscs [Ipoctmii EIl Kiienrta, moBHICTIO 3p03yMiB ioro
3MICT, HE MA€ 3allepedyeHb 0 TEKCTY JOKYMEHTa Ta CBIAOMO 3aCTOCYBaB CBIiM MIJMHC Yy KOHTEKCTI,
nepea0aueHOMY JOKYMEHTOM.

3.12. 'V pa3i Bugaui Korii Ha mamepi 3 €JIeKTPOHHOro AOKyMeHTY 3 Cucremu mpariBHUKOM baHKy
MIPOBOAMTHECS OOOB’SI3KOBA TEPEBIPKA IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MporpamHoO-
TeXHIYHUX KOMIUIeKCiB banky. JIuiie y pasi oxepkaHHs MO3UTHBHOTO PE3YIbTATY MEPEBIPKH ILTICHOCTI
€JIEKTPOHHOTO JIOKYMEHTY, BiH BB2)KA€THCSI aBTCHTUYHHUM. Y pa3i MOTpeOH pOOUTHCS MmanepoBa KOIis
€JIGKTPOHHOIO JIOKYMEHTY, sIKa 3aCBIIUY€ThCSl YIIOBHOBAaXXEHUM IpejcTaBHUKOM banky. KiieHT mae
IPaBO OTPUMATH KOIIIO €JIEKTPOHHOTO JTOKYMEHTa Ha IMarepi IMUBIXOM BpydeHHs ocobucto KimieHTy y
BiqAUIleHHI banky abo moImITOBUM BiJNpaBlieHHSM Ha BKazany KiieHToM anpecy, - 3a yMOBHU
MUCHMOBOTO 3BEPHEHHSI.

3a HasgBHOCTI B KilieHTa MOKJIMBOCTI CAaMOCTIHHOTO po3ApyKyBaHHs 3 CUCTEMHU Ha MANepoBHX HOCIAX
PO3paxyHKOBHX, IUIATIKHUX a00 IHIIUX JOKyMEHTIB (BuIMCOK, TUIaTOKHUX IOpPYYeHb Ta iHIIE) 3
rpadiuHUM BIATBOPEHHSM €NEKTPOHHUX KOMiN MiAMHCY MocazoBoi ocodbu baHky, mramiry/mramiiis
banky, Taki po3IpyKoBaHI JOKYMEHTH MOXYTb BHUKOpHUCTOBYBaTHCA KiieHTOM numie ais #Horo
BHYTpIIIHIX TOTped 1 HE MOXKYTh OyTH BUKOpucTaHi KiieHTOM y BiJHOCHMHAX 3 TpETIMU oco0amu B
SIKOCTI1 IiATBEPKCHHS 3/11iCHEHHsI OaHKiIBChKHX omepariid. ['padidae BiATBOPEHHS eIEKTPOHHUX KOIIiH
nianucy nocanoBoi ocodu banky, mramny/mramniB baHky Ha 3a3HaYeHUX TOKYMEHTAX € BUKJIIOYHO
J0JJATKOBOIO iIeHTHdiKaliiiHOI0 03HaKor0 banky (Hamaui - 1ogaTkoBi ineHTudiKamiitHi nani). bank He
Hece BIJNOBIJAIBHOCTI 3a BUKOpUcTaHHS KilieHTOM po3apykoBaHuX 3 CHCTEMH JIOKYMEHTIB, SKi
MICTATH IOAATKOBI 1IeHTU(DIKaIlIIHI IaH1 Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazaky BTpaTH abo kommnpomeranii (orpumanHs foctymny 1o IIpocroro EII Kiienra Tperimu
ocobamu) IIpoctoro EIl Kiienra Bci mpaBounHU B €NEKTPOHHIN (OpMI, MIANKUCAHI 3 BUKOPUCTAHHAM
ITpocroro EIl Kmienrta micist #oro xoMIipomeTallii BBaXKalOThCs HeAlMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo nmoBigoMuB baHk 1po Taky BTpaTy abo KoMIpoMeTalliro - 3acobamu CucteMu, abo TeeOHHUM
m3BiHKOoM 10 Konrakt-Llentpy banky, a0o mucbMoBO (LUISIXOM IOJAHHS BiJIOBIJTHOI 3asBU JO
BiAAUIeHHd banky ocobucro Kiientom). B iHIIMX Bumaakax NpaBOYMHU B EJIEKTPOHHIN ¢opmi,
nianucani 3 BukopuctanHsM IIpocroro EIl Kiienta micns #oro kommpomerariii BBa)KarOThCS
HEeA1MCHUMHU — 3 MOMEHTY OTpuMaHHs1 baHkoM BignoBinHoro nosinomiienHs Kiienra.

3.14. TlepeBipKa IiIICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAJEHO
[Tpoctuit EIl Kinienra, 311liCHIOETbCS B aBTOMaTHYHOMY DPEKHMI BIANOBIIHO A0 (YHKIIOHAIBHHUX
MoxuBoctel Cucremu. KiieHT moro/pkyeThesi 13 BCTaHOBJICHUMHU Y baHKy mporenypamu nepeBipku
LUTICHOCTI €JIeKTPOHHUX JOKYMEHTIB. SIKI0 TOKyMeHT OyB Moau]iKOBaHUM, 1€ BiAOOpa3UThCs MpU
nepesipui [Ipocroro EII KiienTa. bank ta KiieHT 6e33acTepeskHO MOTOKYEThCS 3 TUM, 1110 HAJIS)KHUM
JTI0Ka30M LITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHOTO IOKYMEHTA, 1110 cTBOpeHuit B CucreMi
3 BukopuctanHsaM I[Ipocroro EIl KiienTa € BinmoBinHa eneKTpoHHa iH(opMallis, HajaHa 3aco0aMu
Cucremu abo 1HIIMMHU TPOrPaMHO-TEXHIYHUMHU KoMIUIekcamu baHky.

3.15. bank ta KiieHT moroauiy, o pu3uKy 3 BIAIIKOAYBaHHS 30UTKIB, III0 MOXKYTh OyTH 3amOJisHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
noksanaTees Ha Kiienra.

3.16. KirieHT 3000B’s13aHMIA:

3.16.1. 03HallOMUTHUCH Ta TOTPUMYBATHCh YMOB 11X [IpaBu;

3.16.2. HamaBaTH MOBHY Ta MAilicHY iH(OpMaIlifo HeOOXimHy asi Horo imeHTudikalii Ta CTBOpEHHS
[Tpoctoro EIT Knienra,
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3.16.3. 30epiratu y TaeMHUII Oyab-sKi AaHi, o € ckiaagoBumu [Ipocroro EIT KitienTa Ta B)XuBaTH BCiX
MOXJIMBUX 3aXOJIB ISl 3aroOiraHHs HWOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHH ¢GopMary Y
HECAaHKIII0HOBAHOTO BUKOPUCTAHHS;

3.16.4. BuxopucroByBatu I[Ipoctuit EIl KiieHTa BUKIIOYHO 3 METOI OTpHMaHHS MOciayr baHky Ta
TpeTix oci0, 3 skuMu baHKOM yKITajieH1 BiIOBIIHI JOTOBOPH;

3.16.5. He BTpyUarHcs B poOOTy/HE nOmycKaTy BTpy4daHHs TpeTix ocid B poboTy Cucremu OyIb-IKuM
CIIOCOOOM.

3.17. BignoBiganpHICTh, MO MOXXE BHUHHMKHYTH B pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
BCTaHOBJICHA BIAMOBIAHO 10 HOPM 3aKoHOAaBCTBA Ta 1uX [IpaBui.

3.18. bank mae mpaBo BimMoBuTH Kiienty y crtBopenHi I[Ipoctoro EIl Kmienta y Bumaakax
nependaueHuX 3aKOHOAABCTBOM, a TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKIMBOCTI
ctBopeHHs1 BignoBigHoMmy Kuienty Ilpocroro EIl Kiienta, B IHmIMX BHUMNaakKax, NepeadadyeHUx
IIpaBunamu.

3.19. bank mae mpaBo, TMHMYacoBO abo Ha TOCTiHHO 3abnokyBatu aoctyn Kmienta nmo Cucremu
(mpunuHUTH HajgaHHs nociayr CUCTEMHU) Y BUIIAJKaX:

3.19.1. nananns Knientom banky Oynb-gkoi HeJOCTOBIpHOT iHMOpMaIii;

3.19.2. BrpaTu abo kommpomerarii [Ipoctoro EII Kiienra;

3.19.3. Brpat M0OOUIEHOTO MPHUCTPOIO 200 MOPTATUBHOTO MPHUCTPOIO, HA AKOMY OyB BCTaHOBJICHHU
MOO1TBHUH 3acTocyHOK CHcTeMH;

3.19.4. Brpyuanns y po6oty Cucremu Kiienra ado Tperix ociO;

3.19.5. HeBukonanus Kiiearom Bumor 1ux [Ipasw;

3.19.6. 3a 6axxannsm KitieHTa - Ha mijicTaBi TMCBMOBOTO 3BepHEHH: KitieHTa ab0, SKI10 11e Iepe0aueHo
¢GyHKIIOHATEHIMHA MOKJIHBOCTSIME CucteMu — BunHeHHAM KiieHTom BiamoBigaux aid y Cucremi 3
MeTO0 T0OpOoBLIbHOTO 6J10KyBaHHs KilieHTOM MOXIIMBOCTI MOT0 MOAAiBIIOro 10ocTymy 10 Cucremu;
3.19.7. B iHIMX BUNaKax, nepeadadeHnx 3aKOHOIaBCTBOM Ta uMu [IpaBunamu.

3.20. 'V pasi Brparu abo kommpomeraiiii [Ipocroro EIl KnienTta ta/abo BTpatit MoOi15HOTO IPUCTPOIO
a00 MOPTATUBHOIO MPUCTPOIO, HA AKOMY OyB BCTAaHOBJICHHI MOOUIbHHI 3acTOoCyHOK Cuctemu, KiieHnt
3000B’s13aHUI HeraitHO 3MIHUTH MapoJib 1ocTyy 1o CucteMu. Y pas3i He3MiHU a00 HECBOE€YACHOT 3MIHU
naposto pocryny no Cucremu KiieHToMm, y 3a3HadeHHX Yy 1[boMy MyHKTI [IpaBui Bunaakax, bank e
Hece BIJMOBIJAIbHOCTI 3a Oyib-siKi 30UMTKH, 3aB1aHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMUA

4.1  SMxmo ixme He nependadeHo Tapudamu banky, raTa 3a HalaHHS MOCTYT A0CTyny 10 CuctemMu
Ta i BUKopucTaHHs KilieHTOM BKJIIOYEHA y BapTiCTh MOCIYT 3 oOciyroByBaHHs PaxyHky/PaxyHkiB
Knienrta. Sxmo Tapudamu banky nependaueHa okpema orjiaTa HOCIYr 3 HaJaHHsS JOCTYNy Ta
BukopucTtanHs Cucremu - KilieHT BHOCUTB IU1aTy 3a KOpUCTYBaHHsI CHCTEMOIO B MOPSJIKY 1 B CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.2  Ilepen mpoBeneHHsM omnepatlii 3 BukopuctanHsaM Cucremu KiieHT 3000B’s13aHuil 03HalOMUTHCS
3 gitounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIaTy 3a Ifo onepauito. Ilposenenns Knientom
orepalii 03Havae, 1110 BiH 03HailomuBcs 3 nitounmu Tapudamu banky.

5. BIAHNOBIJAJIBHICTH CTOPIH
5.1. KiieHT Hece BIANOBIAANBHICTH 3a JOCTOBIpHICTH 1H(OpMarlii, npeacrasneHoi B EJI, mo
nepenaethbest B bank 3acobamu Cucremu.
5.2. baHk He Hece BIIMOBITAIBHOCTI 32 HECBOEYaCHWH oOMIH iH(opMariiero un EJl, skuii BUHHK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3KY, MepeOoiB B eHepro3ade3neueHHi, MOMKOIKEHHs IPOrpaMHO-
anapaTtHux 3aco0iB Kiienra.
5.3. baHk He BianoBijae 3a npsiMi abo HenpsAMi 30UTKH, ki Hece KiTieHT B pe3ynbTaTi BAKOPUCTAHHS,
HEMOKJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIPHOTO BUKOpUCTaHHSI CHUCTEMH.
5.4. KiieHt moromxyerbes, mo baHKk He Hece BIAMOBIZaNbHOCTI 3a 3001 1 BIIMOBM B JIOCTYMI JIO
Cucremu, MoB's3aHi 3 MOPYIIEHHAMHU B po0OOTI 00siajHaHH 3B'sI3Ky Ta / a00 Mepex 3B'A3Ky, 1 baHk He
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3000B's13aHU# BiAMIKOAOBYBaTH KitieHTy 30WMTKH, 10 BHHUKIM BHACIIJOK HACTAaHHS 3a3HAYEHUX B
1IbOMY TYHKTI BUTakiB [TpaBu.

5.5. 3a HecBoeuacHy cIiaTy BapTOCTI MOCIYT noctymy a0 CrucrtemMu (SIKIIO Taka oruiata mepeadadeHa
Tapudamu banky) Kimienrt crutauye banky neHto B po3Mipi o iBiitHoO1 00J1ikoBOi cTaBku HartioHanpHOTO
banky Ykpainu Bij cymu 3a00proBaHOCTI 32 BECh IIEpioJl IPOCTPOUYCHHS IIATEXKY.

5.6. KiieHT moromKyeThest, o onepailii, 3A1MCHEH] 3 BAKOPUCTAHHSM JIOTiHA Ta IMapOJIIO IJIs JOCTYITy
no Cucremu a takox OTP, Bu3HatoThcs BuMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE MiJIATaroTh, 3a
BUHSTKOM BUIAJIKIB, IPSIMO Mepe10auyeHUX 3aKOHOIaBCTBOM.

5.7. bank Ta KiieHT moroamiu, mo pU3UKH 3 BiAIIKOAYBAaHHS 30UTKIB, IO MOXYTh OyTH 3amomisHi
banky Ta/abo KiienTy, a Takoxx TpeTiM ocobam y pas3i BukopuctanHs Kiientom Cucremu,
noksanaTbes Ha KimienTa. BiamoBiganeHICTh, 110 MOYKE BUHUKHYTH B pa3i BUKOpucTaHHs KitieHTOM
Cucremu, BCTaHOBJICHA BIJIMOBIIHO /O HOPM 3aKOHO/IaBCTBA Ta IKX [IpaBui.

6. OCOBJIMBI YMOBU
6.1. Inaxom npuennanss ao nux [Ipasun KiieHT noromkyerbes, mo Bukopuctanns Jloriny Cucremu
ta [lapomo no Cucremu, a TakoX IHIIMX JaHUX, B TOMY YHCIi 3reHepoBaHUX baHKOM yHiKaJbHUX
KOJ/IB/TIapoiB, sKi HampamisaoTbes Kiienty Ha Horo ®iHancoBuii HoMmep TenedoHy Ta/abo Ha
MOoOUIbHHI MPUCTPIN/MTIOPTATUBHUN TPUCTPINA, 3 BHUKOPHUCTAHHSIM SIKOTO 3IHCHIOETHCS OTPUMAHHS
Knienrom mocnyr, € 3aiiicHeHHsIM HOTO iAeHTU(IKaIil 3 MOAaIbIINM HaJaHHIM TpaBa 3/1HCHIOBATH
onepauii 3a JloroBopom mnociyr uepe3 I[HTepHeT, B TOMY YHUCIl 3 BHKOPHCTAHHSIM MOOLIBHOTO
3actocyHky Cucrtemu, a orpumanmii [Ipoctuii EI1 KitieHTa npupiBHIOETHCS 10 BIACHOPYYHOTO ITiITUCY
Kuienra.
6.2. KitienT 3000B's13aHu# MiATPUMYBATH B aKTyaibHOMY cTaHi DiHaHCOBUI HOMeEp TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-/loropopy Ta/abo iHIIKUX JOKYMEHTaX, MOJaHUuX
KiienTom bankoBi, a Takox maHi BHeceHi y Cuctemy. Y pasi iX 3MiHU - HETallHO 1HPOPMYBATH PO 1Ie
bauk.
6.3. VY pasi 3minu nanux, nepeabavenux m. 6.2. uiei ['masu [IpaBun i 3a Oyap-sko0 BUMoOror banky
Kiient 3000B's13aHMi akTyani3yBaTtu BKkaszaHi AaHi (1. 6.2. miei ['naBu [Ipasuin).
6.4. s Buxopuctanus Kiientom Cuctemn KitieHT camocTiiiHO 3a0e3neuye MiIKIIOYeHHS BIACHUX
€JIEKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3Ky Ta 3/1HCHIOE MIATPUMKY HEOOXiTHMX (YHKIIH Ha CBOiX
MPUCTPOSIX 1y CBOTO OIEpaTopa 3B's3KY.
6.5. baHk Mae npaBo 3MiHIOBaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha HAJaHHS MOCIYT, 1110
HaJaroThes yepe3 CucteMy, B TOMY YHCII, aje He 0OMEXYIOUHNCh, PU BIJICYTHOCT1 Y baHKy TeXHIYHOI
MOYJIMBOCTI iX HaJaHHs, HassBHOCTI Mi/ICTaB MiJI03PIOBATH MOXIIUBICTh HE3aKOHHOI'O JIOCTYITY TPETiX
oci0 o rpomoBux KomTiB KiieHTa 3 BHKOpuCTaHHSIM naaHux KilieHTa, a TakoXX y BHUIaJKax,
nepea0ayeHUX TMpPaBUIaMU BHYTPIIIHBOTO KOHTPOJIO baHKy 3 MeToro NpoTHIii Jeramizamii
(BIAMMBAHHIO) JI0XOMIB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY, 1 B IHIIHUX
BUIA/IKAX 3T1HO 13 3aKOHOJaBCTBOM.
6.6. IIpaBoBigHOCHHH OO AOCTYIY 10 CHCTEMU MPHUIHHSIOTH CBOIO JII0 Y TAKUX BHUITAKAX:
- y 3B’SI3KY 13 IPUNUHEHHSIM 00ciyroByBaHHs bankom Bcix PaxynkiB Kiienra;
- y 3B’SI3Ky 13 IPUMUHEHHAM ekciutyaranii bankom Cucremu (3a BlacHOIO 1HINIATHBOIO baHKy) —
3a yMoBH po3MmimeHHs Ha Caiiti banky moBioMiIeHHS MpO MPUIHMHEHHS ekciutyatanii CucreMu He
nizHime Hix 3a 10 (mecats) KaJeHIapHHUX THIB 10 MOMEHTY (DAKTHYHOTO MPHUIUHEHHS SKCILTyaTarlil
Cucremu;
- y 3B’A3Ky 13 NpuUINHUHEHHSAM ekciuryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHOJIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiATOBIAHUX BUMOT 3aKOHO/IABCTBA;
- B IHIIMX BHUMNaaKax, mnepeadadeHux uumu I[IpaBunmamu, [loroBopom mociayr Ta/abo
3aKOHOJIaBCTBOM.
6.7. Y Bunmamky TNpUNUHEHHS TIpaBoBimHOCHH MK bankom ta KiieHToM (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kimienta B banky) Knient Brpayae mpaBo Ha BukopuctanHs Cucrtemu.
B1/IMOB1THO baHk Mae npaBo 6e3 monepepKeHHsT TPUMUHUTH HaganHs KimieHToBi noctymy g0 Cuctemu.
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6.8. bank 3a0e3neuye koHQIACHUIHHICTD 1 30epexeHHs iH(popMallii, ska BUKOPUCTOBYETHCS i Yac
BUKOpHcTaHHi CHCTEMH.

6.9. Kiient He Mae mpaBa mepenaBaTé CBOI IpaBa 1070 gocTymy a0 Cucremu TperiMm ocobam 6e3
HCBEMOBOI 3roau Ha 1ie banky.

6.10. 3 ycix nuTaHp, 0 CTOCYIOTHCS YMOB Ta NMOpsAAKy noctyny Kiienta no Cucremu, aie npsmMo He
BPEryJIbOBaHi MosiokeHHAME 1uX [IpaBui, CTOPOHH KepyIOThCsl 3aKOHOIaBCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y

YACTHUHA A. YMOBU HAJTAHHS B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y
3A 1OT'OBOPAMMU, YKIIAAZEHUMMU 10 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y
1.1.  bank, Ha yMmoBax BcTaHoBieHuX numu [IpaBunamu ta JloroBopom, Hagae KitieHTy B THM4YacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
Binminenus banky, Hamami - Jlemo3uTHe cxoBumie/ceiid) 3a MicCIe3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiid HamaeTbcs baHkoM B TMM4YacoBe IUIaTHE KOPUCTYBaHHs Mmicis ykiaaeHHs KiieHToMm i3
bankowM Bignosigaoro Jlorosopy.

1.3. bank Hamae KiieHTy B KOpUCTyBaHHS ced( y TEXHIYHO CIpaBHOMY CTaHI Ta 3abe3medye
MOKJIHUBICTE foctymy Kiienta o cefidy micns crati KimieHTOM OpeHIHOI IIaTH 32 KOPHCTYBAHHS
cerihom.

1.4.  bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTb, IILTICHICTh HAJJAHOTO B KOpUCTyBaHHS celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpHUI goctyn KiieHta no ceiidy B onepamiifHuiA 9ac CTPYKTYPHOTO MiIpO3ILTy
banky, B skoMmy po3mimeHuil ceiid, npu ymosi porpumanHs Kiientom IlpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimryBatu y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, JIerko3aiMHUCTi, XIMi4Hi, TOKCHYHI,
OTPY¥HI, padiOaKTHBHI PSUYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOI0, OOEMPHITACH Ta 1HIII pedi, SKi
3riHO 13 3aKOHOJAaBCTBA BUIIYYEHI 3 [IUBLIHLHOTO 000pOTYy 200 0OMEXKEH1 B IUBUIBHOMY 00OPOTI.

1.6.  KuienT 3000B’s13aHui MOBEpHYTH KJIIOY Bif ceidy, 31aTu ceiid y TeXHIYHO CIpaBHOMY Ta HE
HOILIKO/PKEHOMY CTaHl HE Mi3HIIIE OCTAaHHbOI'O JIHS CTPOKY KOPHCTYBaHHS ceiipom, BH3HAYEHOTO
JoroBopom.

1.7. Kuient 30008’ s13aHui HaAlitHO 30epiraTtu Kitod Bif celidy. Buroronenns Knientom gyOuikariB
KJItoUa Bija celidy He momyckaethes. [lepenaya kimroua TpeTiM ocobam — 3a00poHEHA, KPIM BHUIIAJIKIB,
nepeadayeHux 3aKOHOIaBCTBOM.

1.8.  KuieHT 3000B’s13aHU# Yy BUNIAJIKY BTPATH/TIOMIKOPKEHHSI KJIF0Ya BiJ ce ]y, M0 YHEMOKITHBITIOE
noctyn Kiienrta no peuei, siki 30epiratoTbes B ceiidi, abo HacTaHHS 1HIIUX OOCTAaBHH, SIKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHKOHaHHS bankom a0o Kiientom ymoB JloroBopy, HerailHo mMCbMOBO
nosijomutu bank mpo 3aznadene. [Ipu npoMy, He paHimie HiK yepe3 5 (I1’ATh) OaHKIBCHKUX JHIB 3
MOMEHTY HaJIXOJKeHHS 10 baHKy nucbMoBoro nosijiomiieHHs Bij KiieHTa npo BTpaTy/MOMIKOAKEHHS
Kitoua Big ceiidy, bank 3a ymoBu omnaru KiientoM mrpadHux caHkimii, nependauenux IIpasunamu
ta/abo JloroBopowm, 3abe3neuye noctyn Kiienra mo ceidy.

1.9. KuienT 3000B’s3aHMi BiamKoAyBaTH baHKy 30MTKM, MOB’A3aHI 3 HEBHUKOHAHHAM Ta/abo
HEHAJIS)KHUM BUKOHAHHSM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasu.

1.10. VY Bumazaky peopranizaiii banky, sika He nepedayae NpaBOHACTYIHUIITBA HOT0 3000B’3aHb 32
Jorosopom, mikBizauii banky, mepemimenss (mepeauciokariii) J{emo3uTHOro CXOBHINA, B SKOMY
3HaXOJuThbcs celd abo ceildy, HacTaHHA I1HIIMX OOCTaBMH, N[O YHEMOJIMBIIOIOTH I1OAAJIBIII
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJIeHJapHUX JHIB JI0 MPUIMHEHHs MPAaBOBIJHOCUH IIOJI0 Ha/JaHHS B KopucTyBaHHA KiieHTy celida,
1H(QOpMy€E OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs KiieHTom BMmicTy ceiida, a Kiienrt
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIo4a BiJ ceiida B TEXHIYHO CIIPaBHOMY CTaHI 1, 3@ HEOOX1JHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS
NPUMIUHEHHS BIANOBIIHUX TMpaBoBigHOCUH. I[H(popmyBanHs bankom KiieHnta mono 3a3HaueHOro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha azapecy Kiienra, 3a3Haueny B JloroBopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joui orojomeHs CTPyKTypHOTo minpo3aily baHky, B skoMy 3HaxoauThecs ceid. Y Bumaaxy
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HeBUKOHaHHS KitieHTOM ioro 3000B’s3aHb 3a JaHUM MyHKTOM wi€i riaBu IIpaBuin, bank Brmpasi
3MIMCHUATH 3aX0u BU3HaYeHi 1. 1.17 1iei vactunu 1iei ['masu [IpaBu.

1.11. bank mepenmae peui, po3mimieHi Kmientom y ceridi, cnagkoemito KiieHta y BHmaaky Ta B
HOPSIKY BH3HAYEHOMY 3aKOHOAABCTBOM. B pasi SKIIO 3 AOKYMEHTIB, fIKi HiATBEPIKYIOTH CTaTyC
cnagkoemus KiieHTa, BUIUIMBaE, 110 TaKUH CHAAKOEMElb Ma€ IPaBO Ha yacTUHY peueil Kiienra B
ceiidi, bank Brpasi nepenatu peui, po3minieHi Kiientom y ceiidi, cmaakoemInto Juie CrijbHo 3 yciMa
IHIMMU criaakoemusamu Kiienra.

1.12. bank 3a0e3neuye 30epekeHHS KoH}imeHwiiiHOT iHdopMmalii, mo crocyeTbcs Kitienra,
BIJIITOBITHO 10 3aKOHOIaBCTBA.

1.13. Kuient mae mpaBo Bumaratu Bif baHky 3aminu ceiidy, y BHUIAAKy, SIKIIO HagaHUU ceid
BUSIBUBCS HETIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€ paBo HAAATH HAICKHUM YHHOM 0OPMIICHY HOTApIiaJIbHO MMOCBITYCHY TOBIPEHICTH
1HII1HA 0co0l1 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. bBask 37iiCHIOE KOHTPOJTb, 32 TEXHIYHUM CTAaHOM celi(y 3a 30BHINTHIMH O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KiTieHTY B IOCTYIII 10 ceiidy y BUMAIKy 3aKiHYEHHS OIIaY€HOTO CTPOKY
KOpUCTyBaHHS ceiipom - no MomenTy omatu KilieHTOM meHi 3a Bech HEOIUTAYeHUH CTPOK
KOPUCTYBaHHS cei(oM, 3riiHO 3 yMOBaMH, BU3HaueHUMH JloroBopoM Ta IIpaBunamu.

1.17. bank BmpaBi BIAKpUTH ceiid Ta BIIYyYUTH HOro BMICT 06e3 mpucyTHOCTI KiieHTa B HacTymHHX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHacHiIOK Gopc-MaKOpHUX 0OCTaBUH (0OCTaBHHH HenepeOopHOi cuim), nependadeHnmu 1. 1.10
Pozainy IV [IpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTu mkoau peuam Kiienra, po3mimenum B Ceiidi;
B) 4epe3 TPH MICsIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIO 10 TAKOTO BIAKPUTTS ceii(y Ta BUIydeHHs oro BMicTy KiTieHT He MOBEpHYB KITIOY BiJl
ceiidy Ta HE 3/aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKO/HKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiiom;

r) nopyuenHsa Knienrom IlpaBun kopucTyBaHHS 1HAMBIIyaJIbHUM ceiioM, 110 Moxke 3aBaatu baHky
MartepiaJbHUX 30MTKIB;

r) cmepti Kiienra;

1) He BukoHaHHs Kiientom Bumor 1. 1.10 miei Yactunu miei ['masu [IpaBun;

€) B IHIIMX BUMAJKAaX, 3TIHO 13 3aKOHOJJABCTBOM.

Binkpurts Ta ButydyeHHs: bankom BMmicTy ceiidy 0e3 npucytHocTi KiieHTa, SIKIIO iHIIE HE BU3ZHAYEHO
3aKOHOJABCTBOM, 3/1MCHIOETbCS KoMiciero baHKy 31 CKiIaJleHHSIM aKTy Ta OMCOM BMIJIYYEHMX pedei 3
JOTPUMAHHSM JII0YMX BUMOT 3aKOHOJIaBCTBA.

VY Bunanky BiakpuTTs bankoMm celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIAJIKIB, IepeadauyeHux
3aKOHOJIaBCTBOM, 3HAXOAUTUMYThCs Y baHKy Ha yMOBax, BU3HAYEHUX BHYTpIIIHIMU paBuiaMu baHky.
1.18. 'V Bumanky nopymenss Kiniearom [IpaBuit kopucTyBaHHS iHIMBITyaTbHIM ceii(hoM Ta/abo yMOB
JoroBopy, bank mae npaBo po3ipsatu Takuii J[oroBip B 0JHOCTOPOHHBOMY TOPSIKY.

1.19. KiienT 3000B’A3aHMI HEYXWIbHO JOTpUMYyBaTHCh yMoB J[lorosopy, IlpaBuin, IlpaBun
KOPUCTYBaHHS 1HIMBIAyaJbHUM CceHpoM 1 BHMOI HOPMATHBHO-TPABOBHX aKTIB YKpaiHM, sKi
PETYIIOTH a1 MPaBOBITHOCUHH.

1.20. KiieHT 3000B’s13aHUI HE pO3rojoIIyBaTH iH(OpMAIlilo, sKa MICTHUTh BIIOMOCTI MpPO MOPSI0OK
JOCTYIY Ta BUKOPUCTaHHS 1HAMBIAYaIbHOTO CeHy.

1.21. Knient Mae npaBo npu OaxxaHHI IPOJOBXUTH CTPOK KOPUCTYBaHHS celiom, mojatu A0 banky
BIJIMIOBITHY 3asBY JUIsl YKJIQJCHHS JIOJATKOBOTO JIOTOBOPY a0 J[oroBOpy MpoO MPOMOBKEHHS CTPOKY
KOPUCTYBaHHS cei(hoM B J€Hb 3aKiHYEHHS CTPOKY, BU3HAUE€HOTO J[0roBOpOM.

1.22. bank mMae npaBo Bumarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a Jl0roBOpOM.

2. MOPSIIOK 3JJINCHEHHSA PO3PAXYHKIB
2.1. Kuienr cmnauye banky opeHaHy miaTy (IUiaty 3a KOpPUCTYBaHHsS ceiipom) y posmipi,
Bu3HaueHoMmy Tapudamu, 3 norpumanssm [Ipasui ta Jlorosopy.
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2.2.  Omata HanexHOi baHKy OpeHIHOI IUIaTH 3AiKCHIOETbCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHS celi(hoM B JIeHb yKiazeHHs Jlorosopy.

2.3. Y BuNAAKy JOCTPOKOBOTO MPUIIMHEHHS IMPAaBOBIJHOCHH II0J0 KOPHCTyBaHHS ceiiom 3
inimiatuBu banky, bank moseptae KiieHTy pi3HUIIO MK CIJIAYEHOIO HUM CYMOIO OPEHIHOI IUIATH i
po3MipoM IaTH 3a 4Yac (PaKTUUHOTO KOPHCTYyBaHHs celom, 3a BUHATKOM posipBaHHs bankom
Horosopy 3riguo 3 1 1.18 1iei yactunu uiei ['masu [IpaBwin um iHIIMX BUTIAJKIB, IO BUIUIHMBAIOTH 3
[TpaBun a6o lorosopy.

2.4. YV Bumajaky JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOJO0 KOPUCTYBaHHsS ceiipom 3
iHimaTuBy KitieHTa, Turata 3a KOpUCTYBaHHS CEM(OM HE MTOBEPTAETHCS.

3. BIANMOBIJAJBHICTDb CTOPIH
3.1.  CropoHHu HE HECYTh BiJIIIOBIIATBHOCTI 32 HOPYLICHHS CBOIX 3000B's3aHb 32 Jl0OrOBOPOM Ta IUMU
[IpaBuiaMu, SIKIIO BOHO CTaJIOCs HE 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIIIO BOHA JTOBE/IE,
IO BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aX0/1B JUIS HAJIEKHOTO BUKOHAHHS 3000B'sI3aHHA.
3.2.  bank He Hece BiJMOBIAATBLHOCTI 32 BMICT ceildy, HalaHOro B KopucTyBaHHs KIlieHTY, a Takox
3a 3000B's13anHsAME KitieHTa iepes TpetiMu ocodamu
3.3. VY Bumaaky BTpatu a0o0 MOLIKO/KEHHs Kiroda Bif ceilpy, KmienT crutauye banky mrpad y
pO3Mipi MOABIHHOT IEHHOT OTUTATH 3a KOpHUCTyBaHHS ceiiom 3a 60 (mmicTaecsT) AHIB.
3.4. 'V Bunaaky nopyueHHs Kiientom ymoB 1. 1.6. miei yactunu uiei ['masu [paBun, Kiient kpim
BiJIIIKOAyBaHHs 30MTKiB, ciutauye banky mrpad y po3mipi moaBiiHOT JEHHOT OTIATH 32 KOPUCTYBAaHHS
ceiioM 3a KOXKEH HEOIJIAUYCHHIA JICHb.

4. OCOBJIUBI YMOBHA
4.1. VY Bumamky, SKIIO OCTaHHINA JeHb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
MpUIaJa€e Ha BUXITHUN a00 CBATKOBHUH JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS HA MEPIIHA POoOOUHiA
JIeHb, KW CIIIIyE€ 32 BUXIMHAM a00 CBATKOBHM JHEM. B pa3si K0 Take MEepeHECCHHsS BUKOHAHHS
BiI0YJI0CS I0JI0 OPEHIHOT IIJIaTH, TO 3a L1 JH1 I01aTKOBO OPEH/IHA IUIaTa He MiJIjIsArae CIuiaTi.
4.2. Y Bumanky cmepti Kiienta abo peopranizamii banky BiamoBigHi mpaBa Ta 00OB'SI3KH 3a
JloroBopoM mepexosTh A0 iX CIaaKOEMIIIB/TPABOHACTYITHUKIB.

YACTHUHA B. YMOBU HAJIAHHSI B KOPUCTYBAHHSI IHAUBIIYAJLHOI'O CEH®Y
3A JOTOBOPAMM, YKJIAJJEHUMM 3 01.06.2017 POKY /10 06.03.2021 POKY
(BKJIIOYHO)

1. BATAJIBHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHIUBIJIYAJIBHOT'O CEU®Y
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1.1. Bank, Ha yMoBax BcTaHOBJIeHHX IuMU [IpaBuinamu Ta JloroBopom, Hamae KiieHTy B THM4YacoBe
IJIaTHE KOPUCTYBaHHS I1HAWBiAyanbHUN ceid (Hamami - cedid) B JMEMO3UTHOMY CXOBHIII/cedi
BiquieHHs banky, Haganmi - JlemosutHe cxoBwuine/cedid, 3a Micle3HAXOKEHHSIM Jlemo3uTHOTrO
cxoBwuIa/ceidy mis po3minieHHs B cerii Kimientom pedeii.

1.2. Ceiip namaerbcss bankoM B TMMYacoBe IUIaTHE KOPUCTYBAHHs TMichs ykimajneHHs KiieHToM i3
bankom Jlorosopy 1moao 1soro.

1.3. bank Hanae KiieHTy B KOpHCTYyBaHHSA ceii(p y TEXHIYHO CIIPaBHOMY CTaHi, 3a0€31euy€e MOKINBICTh
noctyny Kiienra go ceiidy micnsa crutatu KiieHToM opeHIHOI IiaTu 3a KOPUCTYBaHHS ceiidoMm Ta
BHeceHHs1 KiieHTOM 3acTaBHOT IJIaTH 3a KJIFOY BiJl ceitdy 3riqHo 3 Tapudamu.

1.4. bank 3a0e3nedye 30BHIIIHI CXOPOHHICTh, NUIICHICTh HAJAHOTO B KOPHCTYBaHHS ceiidy. baHk He
HECEe BIIMOBIJAIBHOCTI 3a BMICT ceiida.

bank 3abe3mneuye BinbHUN moctyn KiieHTa 0 ceiidy B omnepaiiiHuid 4ac CTPYKTYPHOTO MiAPO3ALTY
banky, B sikoMmy po3mimieHuii ceiid, nmpu ymoBi motpumanas Kiientom IlpaBun kopucTyBaHHS
iHaUBIyansHUM cetiom, ymoB 1ux [Ipasun ta JJorosopy.

1.5. He po3mimyBaTt y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHI, TOKCUYHI,
OTpYiiHI, paJiOaKTHUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaK0X 30por0, OO€MpHIacu Ta 1HII pedi, siKi
BiJIMTOBITHO 710 3aKOHO/IaBCTBA BHITyUEHI 3 IUBUTLHOTO 000pOTY 200 0OMEKEH1 B IIUBIILHOMY 00OPOTi.
1.6. Kmient 3000B’s3aHHil MOBEPHYTH KItOY BiJ ceildy, 3maTtu ceiid y TEXHIYHO CIpPaBHOMY Ta
HETIOIIKOPKEHOMY CTaH1 HE IMi3HIIIe OCTAHHBOTO JTHS CTPOKY KOPUCTYBaHHS ceriom.

1.7. Knient 3000B’s13aHuil HaAiiHO 30epiraTu Kitou Bif ceiidy. Burorosnenns Kiientom ayGmikariB
KITto4a Bijg ceiidy He momyckaethes. [lepemaua KimienTom kimroda TpetiMm ocobam — 3a00poHEHa, KpiM
BUIIAJIKIB, Iepe0aueHuX 3aKOHOJaBCTBOM.

1.8. KiienT 3000B’s13aHU# y BUIAAKy BTPATH/TIOMKOIKEHHS KII0Ya BiJl ceiidy, M0 YHEMOKIHMBIIOE
noctyn Kiienta 1o peueii, siki 30epiraiotbesi B ceiidi, a00 HACTaHHS 1HIIMX OOCTAaBHH, SIKI MOXYTb
HETaTHBHO BIUIMHYTH Ha BUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HEraifHO MHCHMOBO
noBigoMuTH bank npo 3a3nauene. [Ipu oMy, bank, He paHime Hix 4depe3 5 (I1’sTh) OaHKIBCHKUX JTHIB
3 MOMEHTY HaJIXOKeHHs 10 baHky mucbMoBoi 3asBu Bix KimieHTa mpo BTpaTy/NMONIKOKEHHS KITF0Ya
BiJ celidy, 3a yMoBH orulaTi baHky 3acTaBHOI MJiaTu 3a HOBUI Koy, 3abe3nedye goctyn KiienTa 1o
cerdy.

1.9. Kiient 3000B’s3aHuil BigmkoayBaTH baHky 30WTKH, TOB’S3aHI 3 HEBUKOHAHHAM Ta/a0o
HEHAJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTSIMHU
PO3MIIIIEHUX B ceildi pedel Ta BUTpaTH, sKi MoHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasut.

1.10. ¥V Bunanky peopranizaunii banky, sika He nepea0adae MpaBOHACTYIHMIITBA HOro 3000B’s13aHb 3a
HoroBopomMm, mikBigamii banky, mepemimieHHs (mepeauciokaiiii) /[eno3uTHOro cXoBHIA, B SIKOMY
3HaxXoJuThcs cedd abo ceildy, HacTaHHA I1HIIMX OOCTAaBMH, IO YHEMOJIMBIIOIOTH MOJAJbIII
IIPABOBIIHOCHHM I110J0 KOPUCTYBaHHA ceiioM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauAaTh)
KaJeHJapHUX JHIB 10 MPUIMHEHHs MPaBOBIJHOCUH LIOJ0 HaJaHHS B KopucTyBaHHsA KiieHTy celida,
1H(OpMY€E OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTh BuiydyeHHs KiieHToMm BMmicTy ceilda, a Kiienr
3000B’s13aHUI cBO€yacHO NpuOyTH 10 banky /1s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIo4a BiJ ceiida B TEXHIYHO CIIPaBHOMY CTaHI 1, 3@ HEOOX1JHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS
NPUMIMHEHHS BIANOBIIHUX TMpaBoBigHOCUH. I[H(popmyBanHs bankom Kiienta mono 3a3HaueHoro
3MIUCHIOETHCS OyAb-SIKUM 3 HaCTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha ajapecy Kiienra, 3a3naueny B JloroBopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joumi orojomeHs CTPYKTypHOTO minpo3aury banky, B sikoMy 3HaxoAuTbcs cedd. Y Bumaaky
HeBUKOHaHHS KitieHTOM 3000B’s13aHb 32 JaHUM MyHKTOM i€l riaBu [Ipasui, bank Brpasi 3aificHUTH
3axoau, BuzHaueH1 1. 1.17 miei yactunu 1iei ['masu [pasw.

1.11. bank nepenae peui, po3miteHi Kiientom y ceiidi, cnaakoemiro Kiienra y BUnaaxy ta B HOpsIKY
BHU3HAUE€HOMY 3aKOHOAABCTBOM. B pasi SIKIIO 3 JOKYMEHTIB, SIKI MIATBEP/UKYIOTh CTaTyC CHAaJAKOEMIIS
Kiienra, BunnmBae, o Takuii criajKoeMers Mae rpaBo Ha yacTuHy pedeid Kiienra B celi¢i, bank Bripasi
nepepatu pedi, po3mimieHi KiienTtom y ceidi, CHaaKOEMIIO JHIIEe CHUTBHO 3 ycCiMa I1HIIMMH
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cnankoemusiMu Kimienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoH(pineHninHoi iHpopmartii, mo crocyerbes KiieHta, BiAnoBiaHO
710 3aKOHOIaBCTBA.

1.13. Knient mae npaBo Bumarati BiJ banky 3aminu ceiidy, y BUNaaKy, sSKIIO HATaHUH ceii( BUSIBUBCS
HENPUAATHUM Ul KOPUCTYBaHHS 3 He3aleKHUX Bl KilieHTa npuyuH.

1.14. KnieHT Mae npaBo HagaTH HAJEKHUM YHHOM O(QOPMIICHY HOTapiaJbHO MOCBIAUYEHY JTOBIPEHICTh
1HII1HA 0co01 Ha TPaBO KOPUCTYBAaHHS CeoM.

1.15. BaHk 3/1iliCHIOE KOHTPOJIb 32 TEXHIYHUM CTaHOM celi(y 3a 30BHIIIHIMU O3HAKAMHU.

1.16. bank Bpasi BigmmoBuTH KitieHTy B foctyri A0 celidy y BUnaakax:

a) 3aKIHYEHHS OIJIaY€HOT0 CTPOKY KOPUCTYBaHHS ceiipoM - 10 MoMeHTY orutatu KiieHToM reHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHUCTYBaHHA cei(doM, 3rigHO 3 yMOBaMM, BH3HaueHMMHU JloroBopom Ta
IIpaBunamu;

0) saxmo KimieHToM He oTutadueHo 3acTaBHY IUIATy 3a KIIH0Y Bij celdy 3TiIHO 3 yMOBaMH, BU3HAYCHUMHU
HorosopoM ta IIpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BmpaBi BiAKpUTU celd Ta BHIIy4HTH HOro BMicT 0e3 mpucyTHOCTI KiieHTa B HACTYMHHX
BUTIAJIKAX:

a) Ha MiJICTaBi pillIEeHHS BiAMOBIIHUX JEP>KaBHUX OPraHiB, sIKi MAlOTh HA 1€ MPABO Y BIAMOBITHOCTI 3
3aKO0HOJIaBCTBOM;

0) BHaACIIIOK (opc-MaKOpHUX 0O0CTaBUH (0OcTaBMHU HemepeOopHoi crin), nependadeHumu 1. 1.10
Pozniny IV IlpaBwui, siki 00’ €KTUBHO MOXKYTh 3aBAaTu Ko pedam Kiienra, po3mimenum B Celidi;
B) uepe3 TPHW Micslll BiJ JHS 3aKiHYEHHS CTPOKY (TepMiHy) KOpUCTYBaHHs ceiioMm, BKa3zaHOTO B
JloroBopi, SKIIO 0 TaKOTO BiIKPHUTTs celipy Ta BUITy4eHHs ioro BMicTy KilieHT He MOBEpHYB KITIOY Bif
ceiipy Ta He 37aB ceilp y TEXHIYHO CIPAaBHOMY, HE IMOIIKOHKEHOMY CTaHi a00 He BYMHHB BCiX
HEOOXITHUX JTil /ISl POJIOBXKEHHS CTPOKY (TEpMiHY) KOPHCTYBaHHS ce(om;

r) nopyuennss Kimientom IlpaBuil KopucTyBaHHS 1HIUBIAyaJIbHUM ceiioM, 110 Moxke 3aBraTh baHky
MaTepiaJbHUX 30UTKIB;

1) cmepti Kimienra;

n) He BukoHaHnHs Kiiearom Bumor 1. 1.10 wiei yactunu 1iei ['masu [pasun;

€) B IHIIMX BUIAJKaX, 3T1JIHO 3 3aKOHOIaBCTBOM.

Binkpurrs Ta BuitydeHHs: bankom BMicTy ceilgy 6e3 nmpucytHocTi KiieHTa, SKIIO 1HIIE HE BUBHAYEHO
3aKOHOJIaBCTBOM, 3/IiHICHIOETECS KOMici€to baHKy 31 CKJIaJIeHHSM aKTy Ta ONMCOM BUIIyYEHUX pedelt 3
JOTPUMAHHSM JIFOYUX BUMOT 3aKOHO/IaBCTBA.

B pasi BiakputTs bankowm celidy Ta BuiyuyeHHs Horo BMicTy 0e3 mpucytHocTi KiieHTa y Bunajakax,
nepeadavyeHuX MIL. B, T, T TaHOTO MyHKTY [lpaBumi, 3actaBHa IuiaTa 3a K04 Bin ceiidy bankom He
MIOBEPTAETHCSL.

VY Bumanky BinkpuTTs bankoMm celidy Ta BMIIydeHHsS HOro BMICTY, KpiIM BMIAJKIB, HepeadadyeHuX
3aKOHOJIaBCTBOM, 3HAXOAUTUMYThCs Y baHKy Ha yMOBax, BU3HAYEHUX BHYTpIIIHIMU paBuiaMu baHky.
1.18. ¥V Bunaaky nopyuenHs Kiienrom [IpaBuit KopucTyBaHHS 1HIUBITyadbHUM ceiipoM Ta/abo yMOB
JHoroBopy, bank mae npaBo po3ipsatu Takuii JloroBip B 0JHOCTOPOHHBOMY MOPSIKY.

1.19. KiienT 3000B’A3aHMI HEYXWIbHO JOTpUMYyBaTHCh yMoB J[lorosopy, IlpaBuin, IlpaBun
KOPUCTYBaHHS 1HIMBIAyaJbHUM CceHpoM 1 BHMOI HOPMATHBHO-TPABOBHX aKTIB YKpaiHM, sKi
PETYIIOTH a1 MPaBOBITHOCUHH.

1.20. KiieHT 3000B’s13aHUI HE pO3royolIyBaTH iH(pOpMAIliio, SKa MICTHTh BIJOMOCTI IPO MOPSAIOK
JOCTYIY Ta BUKOPUCTaHHS 1HAMBIAYaIbHOTO CeHy.

1.21. Knient Mae npaBo npu OaxxaHHI IPOJOBXUTH CTPOK KOPUCTYBaHHS celiom, mojatu A0 banky
BIJIMIOBITHY 3asBY JUIsl YKJIQJCHHS JIOJATKOBOTO JOTOBOPY A0 JlOrOBOpY MpO MPOMOBKEHHS CTPOKY
KOPUCTYBaHHS cei(hoM B J€Hb 3aKiHYEHHS CTPOKY, BU3HAUE€HOTO J[0roBOpOM.

1.22. bank mMae npaBo Bumarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a Jl0roBOpOM.

2. TIOPAJOK 3AIMCHEHHSI PO3PAXYHKIB
2.1. Knient crmnauye banky opeHaHy miaTy (IIaTy 3a KOPUCTYBaHHS celipoMm), a TakoxkK Oriadye
3aCTaBHY IJIATy 3a KJIIOY Bijg ceidy y po3mipax, BusHadeHuX Tapudamu, 3 gorpuManssm [IpaBun ta
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Horosopy.
2.2. Omnara HanexHoi banky opeHIHOT TuiaTé 3iHCHIOETHCS KITiEeHTOM aBaHCOM 3a BECh CTPOK

KOPHUCTYBaHHS ceiipoM B JieHb yKIIaZeHHs JJorosopy.

3acTaBHa 1J1aTa 3a KJII0Y Bif ceiipy crutaqyeTbes B IeHb yKianeHHs JloroBopy. 3actaBHa ruiata 3a K4
B celidy orurauyeThcsi (a00 MOTUIAYYETHCS) TAaKOX MPU HACTaHHI OOCTaBHH, 3a SKHUX IOMEPEIHBO
oIjlaueHa 3acTaBHA IUIaTa 3a KIIOY BiA ceildy He mipiarae noBepHeHHIO KiieHTy (MOBHICTIO Y B
YaCTHHI).

2.3. YV BUNaAKy AOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH HI0I0 KOPUCTYBaHHS CE(OM 3 iHIIaTUBU
banky, bank noBeprae KiieHTy pi3HHUIIO MDXK CIIQU€HOI0 HUM CYMOIO OPEHIHOI IUIaTH 1 po3MipoM
OpeHIHOi TuIaTH 3a 4Yac ()aKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBanHs bankom
HoroBopy 3rimHo 3 m 1.18 miei wacturam 11iel ['naBu [IpaBwin UM iHIIMX BUITAJKIB, 110 BUIUIMBAIOTH 3
[IpaBun abo dorosopy.

2.4.Y BunaaxKy 10CTPOKOBOI'O IPUITMHEHHS IPABOBITHOCHH LI0JI0 KOPUCTYBAaHHS ceiioM 3 1HILIaTUBU
KiienTa, mara 3a KOpUCTYBaHHS Ceii()OM HE TTIOBEPTAETHCS.

2.5. 3acraBHa miata 3a KoY Bij celidpy moBepraerbes Kimienty mpu moepHeHHI banky kitoya Bin
ceiidy y crmpaBHOMY, HEMOIIKO/PKEHOMY CTaHi, Ta 3a BiACyTHOCTI Bu3HaueHHX [IpaBmiamu Ta/abo
JloroBopom 06cTaBrH, P SKUX 3aCTaBHA IJIaTa 3a KJIH0Y Bij ceiidy He MiUIArae moBEpHEHHIO.
3acraBHa TUIaTa 3a KIIIOY Bij ceiidy He moBepraeTbcs KUTieHTY y BHNAAKy BTpPaTH/TIOMIKOIKECHHS
Haganoro bankom Kiienty kiroda Bin ceiidy. 3acTaBHa miata 3a K04 BiJl ceiidy He MOBepTaeThCs
TaKOX IMOBHICTIO 200 YaCTKOBO B 1HIIMX BUTIAAKaX, nependoadenux [Ipasmimamu ta/abo JloroBopom.
2.6. IIpu nHacTanHi Oy1b-SKOTO 3 BUIAJIKIB, TPH SKUX 3TiaHO 3 [IpaBunamu ta/a6o JloroBopom criiaueHa
paHinie 3acTaBHa IiaTa 3a K04 BiJl celiy He misrae moBepHeHHIO KiTieHTy TOBHICTIO a00 B YacCTHHI,
OCTaHHIN 3000B’s3aHMIA BiMOBIJHO 3HOBY OIUIATUTU 3aCTaBHY IUIATy 3a KJIIOY 3TiTHO 3 AIIOUYMMHU Ha
naty criatd Tapudamu banky abo MOImiaTUTH CyMy KOINTIB, SIKOT HEIOCTATHBO IS 3a0€3IMCYCHHS
MOBHOI OIJIATH 3aCTaBHOI IUIaTH 3a KI0Y BiJ ceddy 3rigHo 3 aitounmu Tapudamu banky (Ha mary
OIUIATH YU JOILJIATH).

2.7. bank BrpaBi yTpuMmartu 3 BHeceHOi KJTieHTOM 3acTaBHOI MIIaTH 3a KIIFOY BiJ ceiidy KOMITU B cyMi
HecrutadyeHnx Kiientom banky miarexis.

3. BIANOBIJAJIBHICTb CTOPIH
3.1. CTopoHU He HECYTh BiANOBIAATBLHOCTI 3a MOPYLIEHHS CBOiX 3000B's3aHb 3a /loroBOpoM Ta UMH
[TpaBuiaMu, SKIIO BOHO cTayniocst He 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIO BOHA JTOBEIE,
1110 BXXMJIA BCIX 3aJICKHUX BiJ HET 3aXOiB JIJIsl HAIEKHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. bank He Hece BIAMOBITATHHOCTI 32 BMICT celiy, HalaHOTO B KopucTyBaHHs KIlleHTy, a Takox 3a
3000B's13aHHsAME KitlieHTa niepes TpeTiMu ocobamu.
3.3. V Bunaaky nopymenHsa Kmienrom ymoB 1. 1.6 miei yactunu miei ['maBu IlpaBun, KiienT kpim
BIJIIIKOAYBaHHS 30MTKiB, cruladye baHKy HeycToiky y po3Mmipi HOJBINHOI JEHHOI OIUIaTH 3a
KOPUCTYBaHHS cel(hoM 3a KOXKEH JIeHb TIPOCTPOUYCHHSI.

4. OCOBJIMBI YMOBHA
4.1.Y BunajKy, SKIO OCTaHHIH A€Hb CTPOKY (TepMiH) BUKOHaHHS KilieHTOM 3000B’s13aHb 3a MpHIIajae
Ha BUX1IHUN a00 CBATKOBUH JIeHb, TO TAKE BUKOHAHHS MIEPEHOCUTHCS HA NEpUINil poOOUMii 1eHb, IKUN
CJIITy€ 3a BUX1THUM a00 CBATKOBUM JIHEM. B pasi K10 Take nepeHeceHHs] BAKOHAHHS BiI0OYIOCS 11010
OpPEHJIHOI TIJIaTH, TO 3a 111 JH1 JOJIaTKOBO OPEH/IHA IIJIaTa He MiIsIrae CrjaTi..
4.2,V Bunaaky cMmepti Kimienrta abo peopranizanii banky BinoBiHi mpaBa Ta 000B'sa3ku 3a JloroBopom
NEePEXOoIATh A0 iX CIaJKOEMIIIB/IIPABOHACTYITHUKIB.

YACTHHA B. YMOBU HAJIAHHSI B KOPUCTYBAHHS THANUBIAYAJBHOI'O CEU®Y
3A 1OTI'OBOPAMMU, YKIIAAJEHUMMU 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJIAHHS B KOPUCTYBAHHS IHAUBIYAJBHOI'O CEU®Y
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1.1. bank, Ha yMOBax BCTaHOBJIEHUX 3akoHoAaBcTBOM, IIpaBumnamu, Tapudamu ta JloroBopom mpo
Ha/laHHS B KOPUCTYBAHHS 1HIUBIAYalIbHOTO ceiidy, Hagae KiieHTy B THMUYacOBe TJIaTHE KOPUCTYBAaHHS
(opennay) innuBinyansHuii cerid (mamami - Ceiid) B neno3utHoMy cxoBulii/ceridi BimmiaeHHs baHky,
Hajam - Jleno3utHe cxoBumie/ceiid, ans posmimenns B Celii Kiientom peueii.1.2. Celid HagaeTscs
bankoM B TUMYacoBe MaTHe KOpUCTyBaHHS (opeHay) y pasi ykianenus Kimienrowm 13 bankom [lorosopy
PO HAJaHHA B KOPUCTYBAHHS 1HUBIIyalIbHOTO ceiy.

1.3. bank Hagae Kiienty B kopuctyBanHs Celi) y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€31e4y€e MOKIIUBICTh
nocryry Kmienrta no Ceiidy micnst cimatu Kiientom openaHoi miatu 3a kopuctyBanHst Ceiidom Ta
BHeceHHs KiienToMm 3acTaBHOI m1aTH 3a kitod Bix Ceitdy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3neyye 30BHIIIHI CXOPOHHICTh, LUTICHICTh HaJaHOTO B KopucTyBaHHs Celidy. bank ne
koHTposmoe BmicT Celidy, He ckiamae omucy HIHHOCTEH, IO BKiIamaroThes a0 Ceiidy i He Hece
BinoBigansHOCTI 3a BMicT Celidy. baHk BiamoBimae 3a 30BHIITHIO CXOPOHHICTB, HUTICHICTE Ceildy Ta
3anmo0iraHHs JOCTYITy 10 HhOTO TPETiX OCi0.

1.5. bank 3abe3neuye BimpHUU noctyn Kiienra o Ceitdpy B OmnepamiiHuii 9ac CTPYKTYypHOTO
nigposaity banky, B sikomy posmimenuit Celid, npu ymoBi noTpuManHsi KilieHTOM BCTaHOBJIEHOTO
peXHMY POOOTH TaKOrOo CTPYKTYPHOIO MiIpo3ainy, Jlemo3uTHOro cxowina/cedidy, a TaKoXK LUX
[TpaBui, JloroBopy Ta 3aKOHOJaBCTBA.

1.5.1. Ina orpumanns mocrymy no Ceiidy banky Kiient (nmpeacraBauk Kiienrta) 3000B’s3aHuMit
npen’siBuTu banky (BianoBiganbHii ocodi banky):

1.5.1.1. JIokyMeHT, IO MOCBiaYy€e Horo ocody (macmopt abo iHIIMK JTOKYMEHT, IO HOTO 3aMiHIOE,
HaBegeHuit y Ilepemiky MOKyMEHTIB, HEOOXINHUX MAJis 3AilicHeHHs ineHTHdikamii Ta Bepudikarii
KiienTa (mpencraBauka KitienTa), posmimenum Ha Caiiti banky, a mpencraBauk KiieHTa - Takox
HOTapialbHY MOCBIIYEHY JOBIPEHICTH, 1110 HAJIa€ HOMY HaJIeKHI MOBHOBAKEHHSI.

1.5.1.2. Kirow/xmroui Big Celidy.

15.2. Ceiip BimkpuBaeTbcsi Ta 3aKpuBaeTbcs KilieHTOM Ta BiANoBigadbHOK 3a JlermosutHe
cxoBuie/ceid ocodboro banky.

1.5.3. Boponosxk nepeOyBanns Kiienta B [lemo3uTHOMy cxoBHILi (TIPUMILICHHI, € PO3MIIICHHIA
cerid/ceitdona mada, y skiit 3Haxoautbes Ceitd) mpu Bxoai 10 Jlemo3uTHOro cxoBuia (IpUMIIIEHHS)
a60 y camomy Jlemo3uTHOMY CXOBHII (MIPUMIIIEHHI), 3aIUIIAETHCS BiAMOBIIanbHa oco0a baHky.

1.5.4. Knient mae mpaBo KOH(IIEHINITHO TpaIfoBaTu 3 pedamMu, mo po3MimryioTbes B Celidi abo
BuyuaroTecs 3 Celidy, y creniaabHO BiABEACHOMY JJS I[BOTO MiClli MPUMIIIeHHS (KiMHaTa, KabiHa
TOILI0), JIe MICTUThCA JleTo3uTHE CXOBHUIIE.

1.5.5. KunieHT 3000B’s13aHuil He MPOBOAUTH (OTO3HOMKY Ta/ab0 BiJie03OMKY y [leno3uTHOMY CXOBUIII
(mpuMmimieHHi, 1e po3MiieHuit ceidy/celiona mada, y sxiit 3HaxoauTbes Ceid).

1.5.6. He nonyckaerbcs nepeOyBanns Kiienra B Jleno3utHoMy cxoBuilli (IpUMIILEHH], 1€ pO3MIILEHUH
ceiid/ceiidona mada, y skiit 3HaxoauTbesa Ceild) mig yac nepedyBaHHs TaM 1HIIOTO KiieHTa baHky.
1.5.7. Knienty 3a0oponsieTscst po3mimati B Celidi pedi, ki MOXKYTb 3aBAaTH IIKOAY OaHKIBCBKOMY
MalHy 1 pedyaM 1HIIMX KJII€HTIB Ta 30epiraHHs sSIKUX IpsIMo 3a00poHEeHO 3aKOHOAABCTBOM, B TOMY YHCII,
MOXeXo- (BHOyX0-) HeOe3MeuHi, JJerKo3aiMHCTI, XIMiYH1, TOKCUYHi, OTPYiHI, paJi0aKTUBHI pEYOBUHU,
HapKOTUYHI 3ac00HU, a Takok 30poro, OoempunacH Ta iHII peyl, siKi 3T1THO 3 3aKOHOIABCTBOM BHITYYEHI
3 LIUBUIBHOTO 000pOTY 200 0OMeXkeH1 B IIMBUIBHOMY 000POTI.

1.6. Kiient 30008’ s13aHmi moBepHyTH Kitou/kitoul Bi Ceildy, 3natu Celid y TeXHIUHO CIpaBHOMY Ta
HETOIIKO/PKEHOMY CTaHi He Mi3Hillle OCTAaHHBOT'O JTHS CTPOKY KopHcTyBaHHsA CeloMm.

1.7. Knient 3000B’s3aHuii HafiitHo 30epiratu kmou/kimtoui Bij Celidy. Burortosnenns Kiientom
ny6uikatiB kitouya/kimrodiB Bin Celidy He momyckaerbes. Ilepenaua KimieHToM Kitto4a/KirodiB TpeTiM
oco0aM — 3a00pOoHEHA, KPiM BUITAJIKIB, Iepe10adyeHUX 3aKOHOJaBCTBOM.

1.8. Kuient 3000B’A3aHMi y BUIAAKYy BTPaTW/MOLIKO/DKEHHs Kitoya/kimrodiB Big Ceildy, mo
yHEMOXIJIUBITIOE TocTym KimieHta o pedeid, ski 30epirarotecs B Ceiidi, a00 HacTaHHS IHIIUX 00OCTaBUH,
SKI MOXXYTb HETaTHMBHO BIUTMHYTH Ha BHKOHaHHS bankom abo Kmientom ymoB JloroBopy, HeraitHo
nucbMoBO ToBiioMuTH bank mpo 3azHadene. Ilpu npomy, bank, He panime HiX uepe3 5 (1’ATb)
0aHKIBCHKMX [JIHIB 3 MOMEHTY HaJXOJUKeHHs 10 baHky mnucbMoBoi 3asBu Bif KiieHta mpo
BTpaTy/MOIIKO/KeHHs Kitoua/kintouiB Bix Celidy, 3a ymoBH omaTi baHky 3acTaBHOI Mj1aTH 3a HOBUM
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KITIO4/KITI04i, 3a6e3neuye noctyn Kiienta no Ceiidy.

1.9. Kuientr 3000B’s3anHmii BiamkonyBatu banky 30MTKH, TMOB’s3aHi 3 HEBHUKOHAaHHSIM Ta/abo
HEHAJIeKHUM BUKOHAaHHSAM yMOB JloroBopy Ta 1mux IIpaBum, a Takox 30MTKH, 3aBIaHi BIACTUBOCTIMU
posmimenux B Celidi pedeid Ta BUTpaTH, sKi moHic baHk y 3B’53Ky 13 TaKuM HEBUKOHAHHM J[oroBopy
ta/abo IIpaBu.

1.10. ¥V Bumaaky peopranizamii banky, sika He nepea0adae nMpaBOHACTYTHHUIITBA HOTr0 3000B’s3aHb 3a
HoroBopowm, mikBigaiii banky, mepemimienns (nepeauciokartii) Jlemo3utHoro cxosuia/ceidy, B SKOMyY
sHaxoauthess Ceiid abo Ceiidy, HacTaHHS IHIMX OOCTAaBHH, MO0 YHEMOXKJIHMBIIOIOTH IMOJAJBIII
MpaBoOBiTHOCHUHU 1010 KopuctyBaHHsa Celidom, bank, y crpok He mi3Hime Hix 3a 30 (TpUIIATH)
KaJICHJIapHUX JHIB 10 MPUITMHECHHS MPABOBIIHOCHH MO0 HaJaHHS B KopuctyBaHHs Kiienty Celidy,
iHpOpMy€e OCTaHHBOTO TPO I Ta MPO HeoOXiaHicTh BriydeHHs Kiientom BMmicty Celidy, a Kiient
3000B’s13aHUI cBOoe4yacHO npudyTH 10 banky ans Bunydenns smicty Ceiidy, noepuenns banky Ceiidy
ta kmoua/kmoviB Big Celidy B TEXHIYHO CHpaBHOMY CTaHi 1, 3a HEOOXiTHOCTI, JOTOBIPHOTO
BPETYJIIOBAaHHS MPHUIMHEHHS BiANMOBIIHUX TNpaBoBigHOCHH. [HpopmyBanus bankom Kiienra momo
3a3HAUEHOTO 3/IIHCHIOETHCS OYyIb-SKUM 3 HACTYIMHHUX CIIOCOOIB: HANpaBJICHHS PEKOMEHIOBAHOIO abo
[iHHOTO JHcTa Ha aapecy Kitienra, 3a3nadeny B [loroBopi; abo HancuinanHs KiieHTOBI eleKTpoOHHOTO
JUCTa EJNEeKTPOHHOI MomTow; abo omyOmikyBanHs Ha Caiiti banky; abo posmimenHs Ha Jlomi
OTOJIONICHb CTPYKTYPHOTO Tifpo3ainy banky, B sikomy 3Haxomuthes Celid. Y BUMAagKy HEBUKOHAHHS
KnienTom 30008’ s13aHb 32 IMM yHKTOM I1i€1 ri1aBu [1paBun, bank Bnpasi 311HCHUTH 3aX0/11, BU3HAYEH1
. 1.17 niei wactunm miei ['maBu [Tpaswr.

1.11. bank nepenae peui, po3mimeni Kimienrom y Ceiidi, cnankoemirto Kirienta y BUNaiky Ta B MOpsIKY
BU3HAYEHOMY 3aKOHOJABCTBOM. B pa3i SKIIO 3 JOKYMEHTIB, SIKi MiATBEP/HKYIOTh CTATYC CIIaIKOEMIIST
KnienTa, BUunnmBae, 1o Takuii crajkoeMelb Mae paBo Ha yacTuHy peueit Kiienra B Celidi, bank mae
npaBo nepeaatu pedi, posmimeni Kimienrom y Celii, ciakoeMIIO JIMIIE CIUIBHO 3 yciMa 1HIIMMHA
cnaakoeMisimMu Kiienra.

1.12. bank 3abe3neuye 30epexeHHst KoH(pineHIiHHOCTI iHpopMaii, mo crocyerbes Kiienra, B Tomy
yrcni moAo ¢akry kopuctyBanHs Ceiidom Kiientom, BimoBiAHO A0 3aKOHOAABCTBA.

1.13. KiienT Mae nipaBo Bumaratu Biz banky 3aminu Celidy, y Bunaaky, sximo Haganuit Celi BusiBuBcs
HEMPUAATHUM JUI KOPUCTYBAaHHS 3 METOI0 30epiraHHs peuel 3 Heane)xkHux Bij KiienTa npuuuH.

1.14. KnieHT Mae mpaBo yHNOBHOBaXHUTH 1HIIY ocoOy Ha KopuctyBaHHs Ceiidpom Ta/abo 31iliCHEHHS
iHImMX npas 3a JloroBopom Bix iMeHi KiieHTa isxoM HalaHHA HOTapiadbHO MOCBIIYEHOT JOBIPEHOCTI
TaKiy 1= 0Cc001.

1.15. baHk 3711lCHIOE KOHTPOJIb 32 TEXHIUHUM cTaHoM Ceiidy 3a 30BHIIIHIMH 03HAKaMH.

1.16. bank Bnpasi BigMoBuTH Kiienty B noctyni 1o Celidy y Bunagkax:

a) 3aKiHUEHHsI OTIAYE€HOTr0 CTPOKY KopucTyBaHHs CelidoM - 10 MOMeHTY omiaTi KilieHToM HanexHuX
3 HBOTO IUIaTEXIB 3a BECh HeEOIUIaueHUM CcTpok KopuctyBaHHs Celidom, 3riTHO 3 yMOBamH,
BU3HaueHuMH JJorosopom Ta [IpaBunamu;

6) sixiio KitienToM He ortaueHo (He I0MIa4eHo0) 3acTaBHy IuIaty 3a Kiitod Bij Ceiidy 3riiHO 3 yMOoBamH,
Bu3HaueHuMU JloroBopom 1a [IpaBuiaMu — 10 MOMEHTY ii OMIIaTH (JIOTIIATH);

B) y pa3i nopyuenHs Kiienrom Jlorosopy, IlpaBun ta/abo Tapudis;

I') BUNIajIKax, BU3HaueHux Jorosopom, [IpaBunamu ta/abo 3aKOHOAABCTBOM.

1.17. bank mae npaBo BiakpuTt Ceild Ta BUIyduTH oro BMicT 6e3 npucytHocTi KitieHTa B HaCTynmHHX
BUIAIKAX:

a) Ha TIJCTaBl PIICHHS CY/Iy, IHIIOTO YIIOBHOBAKEHOTO JICPYKABHOTO OpraHy abo ocoOH, sKiid HagaHi
BIJITOBIAHI TOBHOBAXEHHS 3aKOHOIABCTBOM;

0) BHaAcIIOK opc-MaKOpHUX 0O0CTaBWH (0OcTaBUHU HemepeOopHoi cwin), nependadeHumu 1. 1.10
Pozniny IV IlpaBui, siki 06’€KTUBHO MOKYTb 3aBJaTu Ko peyam KiieHra, po3mimenum B Ceiidi;
B) Uepe3 TpU MICSALI BiJ HS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom, SKIIO 10 TaKOro
BinkputTs Celidy Ta BuiryueHHs oro Bmicty KiieHT He moBepHyB kimrou/kitodi Big Ceiidy Ta He 371aB
Celi(p y TEXHIYHO CLIPAaBHOMY, HEMOLIKOP)KEHOMY CTaHi;

r) nopyuennss Kiientom ymoB kopuctyBanHs Celidom, 1m0 Moxe 3aBAatu baHky MmaTepialbHUX
30HUTKIB;
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1) cmepri Kimienra;

1) He BukoHaHHs Kimiearom Bumor 1. 1.10 miei wactunm miei ['nmaBu [pasw;

€) B IHIIUX BUMAJKAX, 3T1HO 3 3aKOHOAABCTBOM. Binkputts Ta BrurydeHHs bankom BMmicty Ceiidy 6e3
npucytHocti KimieHnTa, SKIIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM, 3/iHCHIOETHCS KoMiciero banky 3i
CKJIaJICHHSIM aKTy Ta OIIMCOM BHJIyYEHHMX pedel 3 JOTPUMaHHSIM JIF04YUX BUMOT 3aKOHO/IaBCTBA.

B pasi Binkputts bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 npucytHocti KiienTta y Bumajkax,
nepeadavyeHux Mil. B, T, I JAaHoro myHKTY [IpaBui, 3actaBHa miata 3a kmod Bin Celidpy bankom He
MIOBEPTAETHCSL.

VY Bunmanky BigkputTTsa bankom Celidy Ta BHIy4eHHS HOTO BMICTY, KpiM BHITAJIKiB, NepeadaueHux
3akoHomaBcTBOM, BMicT Ceildy 3HaxogutumeThcs y banky Ha yMoBax, BU3HAQUE€HHX BHYTPIIIHIMHU
npaBuiaMu banky.

1.18. Y Bunanky nopymenns Kimientom ymos Jlorosopy, IIpasui, Tapudis, bank mae nmpaBo posipatu
Takui JIoroip B 0JHOCTOPOHHBOMY MOPSAKY.

1.19. Kuient 3000B’s3aHUIl HEYXWJIBHO JOTpuUMyBatuch ymoB Jloroopy, IlpaBmi, 1 BuMOT
HOPMAaTHBHO-IIPABOBUX AKTIB YKpaiHH, sIKI pEryJItol0Th JaHi IPaBOBIAHOCHHH.

1.20. KiienT 3000B’s13aHUI HE PO3roJIONIyBaTH iH(OpPMAIIIO, SKa MICTHTH BiJOMOCTI IPO HOPSIOK
J0CTyIy Ta BUKopuctanHs Ceildy.

1.21. Crpok opennu Ceiidy mpoIOBKY€ETHCS HA CTPOK IO JOPIBHIOE, MOromkeHoMmy CTOpoHaMu B
JloroBopi mpo HaJaHHS B KOPUCTYBAaHHs 1HIUBITyanbHOro ceidy cTpoky openmu Ceiidy, sxmo (B
CYKYITHOCTI):

- Knient He nmoBepHyB kitou/kitoui Bif Celidy Ta He 31aB Celidp 10 3aKiHUECHHS CTPOKY KOPHCTYBaHHS
(openan) Ceiidom;

- Kitienr 3a6e3neunB cruiaty bankoBi 3a mpoioBkeHui cTpok kopuctyBaHHs CeiioM opeHiHOT I1aTu
Ta 32 HEOOX1THOCTI, OIJIaTH (IOTIATH) 3aCTaBHOI TUIATH 3a Kitou Big Ceildy, y po3Mipax Ta B MOPSAKY
srigHo 3 Tapudamu, AitoynMH Ha OCTaHHIM AeHb CTpoky opeHau Ceildy (o HOro BiAMOBIIHOTO
IIPOJIOBKEHHS);

- bank He 3anepeuye 111010 TAKOTO MPOIOBKEHHS.

3a3HaueHuil cnocid mpoaoBxkeHHS cTpoky opeHau Celiy 3aCTOCOBYEThCS TaK0XK KOXKHOTO pasy Hpu
CIUTUBI IPOJIOBXKEHOT0 CTPOKY opeHnu Ceildy.

1.22. bank mMae npaBo BuMarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a JlOrOBOpOM.

2. TIOPSOK 3JIHCHEHHSA PO3PAXYHKIB

2.1. Knient cnnauye banky openany miaty (muaty 3a xopuctyBaHHs Celidom), a Takox oriadye
3acTaBHy Iiary 3a kimod Big Ceiidy y po3mipax, BU3HaueHUX 3rifHO 3 Tapudamu, 3 JO0TpUMaHHIM
[TpaBun ta Jlorosopy.
3acraBHa muiaTa 3a ko Bij Celidy € iHIIMM BUJIOM 3a0€31eUeHHs BAKOHAaHHS 30008’ s13aHb BiIIIOBITHO
70 4. 2 cr. 546 lluBinbHOrO Kojekcy YkpaiHu. 3acTaBHa miiata 3a kimrod Big Ceildy BHOCHTBHCS 1Uis
3a0e3nedeHHs BiamkoayBaHHs/criatH Kiientom baHkoBi BuTpaT Ha peMoHT abo 3aminy Ceiidy,
kacetu Ceildy, 3amKa, KJItoua/KitouiB Ta/ado 1HmmMX eneMeHTiB Ceildy, kacetu Celldy, MOIIKOIKEHUX,
3HUIIEHUX YU BTpaueHux Kiientom um 3 BuHU KitieHTa, a TakoXX 1HIIUX TJIATEXKiB, HanexHuX 3 Kiienra
Ha KopucTh banky 3rimHo 3 JloroBopowm, [TpaBunamu, Tapudamu. 3actaBHa miaTa nepeaacThess bankoi
Ha yac 710 IpUIMHEeHHs JloroBopy, Ha Hel He HapaxOBYIOTHCS MPOLEHTH. 3aCTaBHA IIaTa MOBEPTAETHCS
bankom KnienToni 3rigHo 3 1. 2.5 miei yactunu miei ['masu [pasu.
2.2. Omutara HanexHoi baHky OopeHIHOT IU1aTh Ta 3acTaBHOI MIaTH 3a Ko Bif Ceidy 31nificHIOETbCS
KnienTom y cnocib ta y ctpok, Bu3HaueH1 Tapudamu.
V Bumnazkax, ko Tapudamu nepeadadeHo, 110 orjiaTa OpeHIHOI JIaTH, 3aCTaBHOT TIATH 32 KIIIOY BiJl
Celidy, 311CHIOETHCS IIJITXOM JIOTOBIPHOTO CIIMCAHHSI KOIITIB 3 MOTOYHOTO paxyHKy Kiienra B banky,
TO:

- Kiient 3000B’s13aHui 3a0€3ne4nTH CTAaHOM Ha KiHelb OnepariiiHoro JHs, BU3HAYEHOTO 3T1THO

3 Tapudamu 1Hs (OCTaHHBOTO JIHS CTPOKY) CIUIATH, HASIBHICTh HA TOTOYHOMY paxyHKy Kitienra B baHky,
BHU3HaueHOro B JoroBopi mpo HagaHHS B KOPHUCTYBaHHS 1HAMBIAYyalbHOro ceiidy, CyMu KOIITIB,
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JOCTaTHBOI JUIS CIUIATH OpPEHJAHOI IuiaTth 3a kopuctyBaHHs CeiidoM, 3aCTaBHOI IJIaTu 3a KIIOY BiX
Ceiidy;

- a baHk 37iliCHIOE JOTOBIpHE CIHMCAaHHS HA CBOI KOPHCTh T'POIIOBHX KOLITIB 3 MOTOYHOTO
paxyHky Kiienra B banky, Bu3HadeHoro B J[oroBopi npo HajlaHHSI B KOPUCTYBaHHsI 1HAMB1IyaJIbHOIO
ceiidy, B paxXyHOK CIIaTH OPEH/IHO] IJIaTh Ta/abo 3aCTaBHOI IIIAaTH 3a K04 Bif Ceidy.

[Tinmucannsm J{oroBopy KitieHT miaTBepmkye, o BiH 0€3BIAKINYHO TOPYYHUB 1 YIIOBHOBaKUB baHk
Ha JIOTOBipHE CIIHMCAHHS KOMITIB 3 MOTOYHOTO paxyHKy Kiienra B banky, Bu3Hadenoro B JloroBopi mpo
Ha/IlaHHS B KOPHMCTYBaHHS 1HAMBIIyaJdbHOro ceidy, Juisl 3apaxyBaHHS B PAaxyHOK OIUIATH OPEHIHOI
IUIaTH, 3aCTAaBHOI TU1aTH 3a KoY Bix Celdy.

KoxeH 3 BKa3aHUX IUIaTEXIB BBAXKAEThCA CIUIAYeHUM bBaHKOBI micis HOro J0roBipHOro CIIUMCAHHS
bankom 3 morounoro paxynky KimienTa st oruatu 3rigHo 3 JJoroBopom mpo HajiaHHS B KOPUCTYBAHHS
IHIMBIyaJIbHOTO ceiidy.

bank Mae paBo He CIMCYBAaTH OPEHHY IUIAaTy Ta/abo 3acTaBHY IJaty 3a Kitod Bix Ceildy, sSKmo Ha
norouHoMy paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HaJaHHsS B KOPUCTYBaHHS
IHIUBITyaTbHOTO ceiidy, HEAOCTATHRO KOINTIB JUISI OIUIATH KOXHOTO ab0 000X 3 IUX IUIATeXKIB B
OBHOMY 00cs131. BukopucTanHs Takoro npasa *OAHUM YHHOM He TMOKJaa€e Ha baHK BiJMOBIJaTIbHOCTI
3a Heoruiaty KilieHTOM BIIIOBIIHMX IJIATSKIB Ta HE 3BUIbHsAE KirieHTa BiJ BIAMOBINAIBHOCTI 3a iX
HEe3I1lICHEHHS.

bank He BIANMOBiJaE 3a HEMOXJIMBICTH CIHCAHHS KOINTIB 3 TOTOYHOTO paxyHKy KirieHra,
BU3HA4YE€HOro B J[oroBopi mpo HajaHHS B KOPUCTYBaHHS 1HJMBIAYaJbHOTO ceil(y, 3 He3aJeKHUX BiJ
baHky npuuuH (apemT KOIITIB Ha paXyHKY, HEIOCTATHICTh KOIITIB HA PaXyHKY TOIIO).

2.3. Y Bunajky J0CTPOKOBOI'O IPUIMHEHHS IPABOBIAHOCHH 111010 KOopucTyBaHHs CelihoM 3 iHIIaTUBU
banky, bank nmoBeprae KiieHTy pi3HHIIO MK CIUTAYEHOI0 HUM CYMOIO OPEHIHOI IUIATH 1 pO3MipoM
OpeHIHOT MIaTH 3a Yac (akTuyHOro kopucryBaHHs CelidpoM. baHk mMae mpaBo He MOBEPTAaTH BKa3aHy
Pi3HUIIO KOWITIB y pa3i posipBanus bankom JloroBopy 3rimno 3 1 1.18 miei wactunu miei I'masu [paBun
Ta B IHIIMX BUMAJIKIB, 110 BUIIMBatOTh 3 [IpaBui abo Jlorosopy.

2.4.Y Bunaaky J0CTpOKOBOTO MPUITMHEHHS! TPABOBITHOCHH 111010 KopucTyBaHHs Celiom 3 iHimiaTuBN
Kiienra, nnara 3a kopuctyBanHs CelihoM He MOBEPTAETHCA.

2.5. 3acraBHa 1u1aTa 3a kimto4 Bif Ceiidy nosepraerbes KimieHTy nmpu noBepHeHHI baHKy KiTroua/Kimto4iB
Bi Ceiipy Ta Celidy y crnpaBHOMY, HEMOIIKO/DKEHOMY CTaHi, Ta 3a BiJICYTHOCTI BHU3HAYEHHUX
[IpaBunamu ta/abo Jloroopom Ta/abo Tapudamu obcTaBuH, MpH SKUX 3acTaBHA TUIaTa 3a KIKOY Bif
Celiy He miasarae TOBepHEHHIO.

3acraBHa mata 3a ko4 Bl Celipy He moBepraerhess KilieHTy y BuUNaaKy BTpaTH/MOIIKOIKEHHS
HajaHoro bankom Kuienty kimowa/kmouiB Bif Ceildy. 3actaBHa rutata 3a kirou Big Ceiidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUMNAAKax, nependadenux [IpaBumamu ta/abo
JloroBopoM mpo HaJaHHs B KOPUCTYBaHHS 1HIUBIAyaIbHOTO ceiidy Ta/abo Tapudamu.

2.6. Ilpu HactanH1 BrpoJoBx [ii JloroBopy Oynb-KOro 3 BUNAAKIB, MPH SIKUX 3rifHo 3 [IpaBunamu
Ta/abo /loroBopom mpo HaJaHHS B KOPUCTYBaHHS iHAMBIyaabHOTO ceidy Ta/abo Tapudamu crutayena
paHiiie 3acTaBHa miara 3a ko4 Bij Celiy He mijyisirae moBepHeHHI0 KinieHTy MOBHICTIO a00 B YaCTHHI,
OCTaHHIM 3000B’s13aHUI BiJNOBITHO 3HOBY OIIATUTH 3aCTaBHY ILJIATy 3a KJIIOY 3T1JIHO 3 IIIOYMMHU Ha
naty Ttakoi omiath Tapudamm banky abo nommatuTe cymy KOINTIB, SKOi HEIOCTATHBO JIJIS
3a0e3nedeHHs MOBHOI OIUIATH 3aCTaBHOI IUIAaTH 3a K04 BiJ Ceildy 3riTHO 3 AiF0YUMH Ha ATy JOIJIaTh
Tapudamu banky.

2.7. bank BrpaBi yTpuMaTH 3 BHeceHOi KitieHTOM 3acTaBHOI miatu 3a kimoy Bij Ceildy komru B cymi
HecrutadyeHnx Kiienrom banky mmarexis.

3. BIAITOBIJAJIBHICTD CTOPIH
3.1. Ctoponu He HECYTh BIAMOBIIATBLHOCTI 32 IOPYIICHHS CBOIX 3000B's3aHb 3a JloroBopoM Ta uMH
[TpaBunaMu, SKIIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBA)XKAEThCS HEBUHHOIO, SIKIIO BOHA JOBEE,
IO BKMJIA BCIX 3aJIEKHHUX Bl HET 3aXO0/IB IJISI HAJIE)KHOTO BUKOHAHHS 3000B'I3aHHS.
3.2. bank He Hece BiAmoBiganbHOCTI 3a BMicT Celidy, HagaHoro B kopuctyBanHs KiieHty, a Takox 3a
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3000B's13aHHsAME KitieHTa iepes TpeTiMu ocobamu.

3.3. YV Bumaaky nopyuenus Kiienrom ymoB m. 1.6 wmiei yactunu uiei ['masu I[IpaBun, Kimient kpim
BIIIKOyBaHHs 30WUTKIB, CIutauye baHKy HEyCTOWKY y po3Mipi MOJBIMHOI JEHHOI OIUIaTH 3a
kopuctyBaHHs CeiioM 3a KOKEH JIeHb TPOCTPOUCHHS.

3.4. bank He BianoBigae 3a ncyBanHs pedeit B Ceiidi He 3 BuHU banky (XiMI4H1 peakIlii, Kopo3is MeTay,
CTHUXIIHI SBHIIA TOIIIO).

3.5. bank He Hece BIANMOBIJAIBHOCTI 32 BTpaTy a0o0 MOMIKO/pKeHHS peueit KiieHTa mpu mopymieHH1
rimicHocti Celidy B 3B’s3KY 3:

a) po3kputTaMm Ceiidy 3 METOI NIPOBEACHHS KOH(ICKAIl, BAIMKH TOIIO peyei 3a PIlIEHHAM Cyay YH
1HIIIOTO YIMOBHOBAYKEHOTO JIEPKaBHOTO opraHy abo ocoOwu, siKid HagaHi BiJNOBIAHI TOBHOBaXXCHHS
3aKOHOIaBCTBOM;

0) 30epirannasam Kiientom y Celii 3a00poHEHUX MpEAMETIB, BKa3aHUX B 1. 1.5.7. miei yacTuHM miei
I'naBu [IpaBun;

B) HEHAJIKHOTO BUKOPUCTAaHH: iHIIMMHU KiienTamu banky Ceiidi, mo 3naxonatecs nopan i3 Ceiipom
Ta TepeiaHi B KOPUCTYBAHHSI LIUM 1HIINM KITI€EHTaM;

') HECBOE€YACHUM TOBifoMIIeHHSAM BbaHKy mpo BTpary kimroua/kinrodiB Bifg Ceidy.

4. OCOBJINBI YMOBH

4.1. Y Bunmanmky, SKIIO OCTaHHIH JeHb CTpPOKy (TepMiH) BuKOHaHHS KiieHTOM 3000B’s3aHB 3a
JloroBopoMm mnpunaiae Ha BUXiTHUI a00 CBATKOBHIA JIEHb, TO TAKE BUKOHAHHSI IEPEHOCUTHCS HA TIEPIIUI
poOoumii N1eHb, KU CIiye 3a BUXIHUM ab0 CBATKOBHM JHEM. B pasi, SIKIIO Take MepeHeceHHS
BUKOHAHHS B110YyIOCS IOAO CTPOKY (TepMiny) noBepHeHHs Kiientom banky kimroua/knrouiB Bin Ceitdy
ta 31a4i Ceidy, To 3a i AHI AOAATKOBO OpEH/IHA TUIaTa 3a KopuctyBaHHs CelioM He CIUTavy€eThCs.
4.2.Y Bunaaky cmeprti Kiienra abo peopranizariii banky Bianoiani mpaBa Ta 000B's3ku 3a JloroBopom
NEePeXOATh J0 iX CIaIKOEMIIIB/IPABOHACTYITHHKIB.

85



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNakemHe obcry2o8y8aHHs

I'/TIABA 8. TAKETHE OBCJIYT'OBYBAHHSA
1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHHS), @ TAKOX M03a MexkaMu TapuQHOro makery.

1.2. Tlocmyrwu, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIIKPHUTTS, 00CIYroByBaHHA Ta 3aKpuTTs [loTouHOro(-uX) paxyHky(-iB);

- BurotoBiieHHs BIIK, 3aificnenHs onepariiii i3 ii 3acTOCyBaHHSIM;

- iHpopmyBanHs nepxkateniB BIIK npo pyx xomris o [lorounomy paxyHKy;

- HIJKIIOYEHHS Ta HaJJaHHA AUCTaHLiiHOro noctymy 1o Cucremu;

- HaganHs KpemuTtiB, B Mexax BCTaHOBIEHOro baHkoM JiMmiTy KpeauTyBaHHs Ha [loTounomy
PaxyHKY JAJIsl KpeJUTYBaHHS;

- BCTaHOBJICHHS JJOJAaTKOBOT IPOIIEHTHOI CTAaBKH, SIKa HApaXxOBYEThCS HA cyMy Bknany (Hamani —
OOHyCHa MPOLIEHTHA CTaBKa);

- KOMILUIEKCHOTO JOOPOBUIBHOTO cTpaxyBaHHS (iHaHcoBux pu3ukiB J[lepxarenis BIIK Ta
JOOPOBUIBHOTO CTPaxyBaHHs MaiiHa.

1.3. Bci mocmyru, ski nepexbadeni m.1.2. miei I'maBu Ta mitounmu Tapucdamm banky MoxyTh
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. BubGip/3amina TapudnHoro mnakeTy 3HIHCHIOETbCS Ha miAcTaBi mignucanHs KiieHToM
BignoBigHoro Jlogatky ao 3asBu-Zlorosopy/logaTkoBoro 10ropopy 4u JJoroBopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, fKmo iHIIE He TependadeHo mumu l[IpaBunamm Ta/abo 3asBoro-/loroBopom
(BigmoBigHuM Jlomatkom 1o 3asBu-oroBopy) abo uuisxom HampanieHHs Kiientom po banky
eJIeKTPOHHOI 3asBH Tpo 3MiHy Tapuduoro makery uepe3 Caiit banky, 3a yMOBH, IO BiIIOBIiIHI
¢dyHkuioHansH1 MoxkiuBocTi Caiity-baHky € B HasIBHOCTI.

1.5. Bbank Mae mpaBo 3MiHIOBATH TEPEITiK MOCIYT, SKi BXOJATH B ckiaja [lakeTHoro OOcmyroByBaHHs,
MOBIJIOMUBIIIH MPO 1€ y MOPSIKY nependaueHomy Pozainom IV nux [Ipasu.

1.6.  Omepamii, moB’s13aHi 3 00CIyroByBaHHSIM Ta (YHKIIIOHYBaHHSM MOCTYT B Mexax [lakeTHOro
OOcnyroByBaHHs, 3IIMCHIOIOTBCA B MOPSAKY, 3 HepeabaueHoMmy 3asBoro-/loroBopom Ta/abo
BIJIMOBIIHUMH OKpeMHM JloroBopamu MO0 MEBHOI MOCIYTH (SKIIO0 HAJaHHS BIAMOBIIHOI MOCITYTH
nependayvae ykiaaeHHs okpemoro JloroBopy), a Takox BiamoBigHuM Posaimowm [lpaBun Ta nirounmu
Tapudamu banky.

1.7. 'V Bunaaxky BuHUKHEHHs 3a0oproaHocTi Kiienta nepen bankowm 3a [laketne OGciyropyBaHHs,
bank mae nmpaBo npununutH [laketne O6cnyroByBanHs Kiienta 10 MoMenTy norameHHs: Kiientom
takoi 3aboproBaHocti. [licas moramenHs Kiientom 3aboproBanocti nepen bankom 3a IlakerHe
O6cnyroByBanHs bank BigHoBimoe [laketne O6cmyroByBanHs Kiienra.

1.8. Skmo ymoBamu mneBHoro Tapudnoro mnakery nependaueHO HaJaHHA OHIE€T a00 KITBKOX
000B’A3KOBHX TOCIYT, TO Yy pa3i BigMoBu Kiienrta Bix Hananns bankom KiieHToB1 Takoi 000B’13K0BOT
nociayru B Mexxax Tapudnoro nakery, bank mae npaso 6e3 3ronu Kiienra 3minutu Tapuduuit maker
KiientoBi Ha BusHauenuii bankom Tapuduuii naker. Taka 3mina TapudHoro makery He moTpedye
ykaaaeHnHs Mix bankom Ta KitieHToM Oy/1b-5IKOTO 10/IaTKOBOTO MPABOUMHY 1 3[IHCHIOETHCS Ha Mi/ICTaBi
BosieBUsiBIICHHs KirieHTa 110710 BiAMOBHM BiJg 00OB’SI3KOBOi MOCITYTH (0OOB’S3KOBHX TOCIYT), IO
BXOAMTH y BianoBiguuil Tapuduuii maker. YmMoBu 3mineHoro bankom Tapudnoro nmakery HaOyBaroTh
YUHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiA BKazaHoi y 1jboMy IyHKTI [IpaBui 060B’s3K0BOI MOCTyTH
(060B’SI3KOBUX TOCIIYT).

2. MHOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaroposaa 3a obciayroByBaHHa KiieHTa B Mexxax oOpaHoro Hum Tapudnoro
MakeTy HapaxoByeTbcs bankowm BiamoBigHO a0 Aitounx Tapudis banky.

2.2.  lloramenns 3a6oproBanocti Kiienra 3a [lakerne O0cmyroByBaHHs 3/1IHCHIOETHCS Y HACTYIHIH
YeproBOCTI:
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oruiaTa Komicii 3a o0ciyroByBaHHs 3riiHO TapuHOro makery;
MOTalIeHHs KPeAUTHOI 3a00pPTrOBaHOCTI, B IOPSIKY BU3HAU€HOMY BinnoBinHuM Pozninom [paswi;
HorameHHs 3a00proBaHoCTI 1040 BIAKPUTTSI, BAKOPUCTAHHS Ta 00ciayroByBaHHs [lorounnx PaxyHkiB;
iH1e, BignoBigHo 10 Po3ainiB [IpaBui, mo perynorTh HalaHH TaKUX HOCIYT Ta Airounmu Tapudamu
banky.
2.3. KiieHT ynoBHOBaxye Ta O€3BIAKIMYHO Jopydyae baHKy 31iHCHIOBaTH JOTOBIpHE CIHCAHHS
bankowm, y mopsiiky, BuznaueHomy Pozainom IIT miux [Ipaswt.
2.4.  KiieHT Ma€ mpaBo TOCTPOKOBO MPHUIIMHUTH 00CITyroOByBaHHS 3TiIHO 0OpaHoro HUM TapudHoro
naKeTy, MOJABIIM BIANOBIAHY 3asBy. B Takomy Bumanky, bank nepeBoauts KilieHTa Ha yMOBH
Tapuduoro mnaxery «BA30BHI» (3aranpHi yMOBH 06CIyrOByBaHHS)» 3 AaTH BKa3aHOl y 3assi
Kiienra. [Tpu npomy KiieHT crutauye koMiciitHy BUHaroposy 3a 3miny TapudHoro makeTy, BiAIOBITHO
no airounx Tapugis banky.

3. OCOBJINBI YMOBH

3.1.  3a ymoBu HagaHHs KiieHTy HOCIyrH KOMIUIEKCHOTO JOOPOBUIBHOTO CTpaxyBaHHs (DIHAHCOBUX
pU3UKIB JiepKaTeiiB OaHKIBCBKHX KapT Ta JOOpPOBUIRHOTO CTpaxyBaHHS MailiHa, baHk ykiamae 3
Knientom orosip CtpaxyBaHHS BiJ iIMEHI CTPaXx0OBOi KOMITaHii.

3.2.  Horogip CrpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO Jif0 B HACTYITHUX BUITAKAX:

- Y BUIIQJIKy HECIUIaTH KoMicii 3a o0cityropyBaHHs TapudHOro nakery npoTsroM TepMiHy BU3HAYCHOTO
nitounmu Tapudamu banky,

- 3minu TapudHoro makery.

3.3. B pasi HacranHa Bumaaky, nependadenoro m.3.2. miei [7maBu, mocIyru Mo CTpaxyBaHHIO
HPUIIMHAIOTHCS Ta BIAHOBIIIOIOTHCSA LIIIXOM mHifnucaHHs 3 Kitienrom HoBoro Jloroopy CtpaxyBaHHS.
3.4. Pexum ¢yHkmionyBaHHs OOHYCHOI TPONEHTHOI CTaBKHM € QHAJIOTIYHUM [0 PEKHMY
GyHKIIIOHYBaHHS TIPOIEHTHOI CTaBKHU 3a Bkiagom BiamosinHo 1o ['maBu 2 Pozainy I uux IlpaBun, 3
HACTYITHUMHU OCOOJTMBOCTSIMHU:

- OOHyCHa TIPOIICHTHA CTaBKa BCTAHOBJIIOETHCS MPU BIAKPUTTI Bkiagy (B 3aleXHOCTI Bif
B1JICYTHOCTI/HasIBHOCTI 3a00pProBaHOCTI 3a 00cayroByBaHHs Ha Tapuduomy maketi y Kiienta Ha 1110
JaTy) 1 TIPOJIOBXKYEThCSA/CKACOBYEThCA (B 3aJIe)KHOCTI BiJ BIICYyTHOCTI/HAsBHOCTI 3a00proBaHOCTI 3a
obcmyroByBanHs Ha TapudHomy makeri y KiieHTa Ha 110 JaTy) KOKHOTO MICAIS y ATy BIAKPUTTS
Bknany (sixmio Taka 1aTa npumnaae Ha BUX1JHUN I€Hb, TO MEPIIOro HACTYITHOTO poOOYOro THS 3a JaTO0
BIIKpUTTS Bkiany) npotsrom tepminy aii Briany;

- OOHyCHa IIPOILIEHTHA CTaBKa HapaXxoBYeThbcs HAa cyMy Bkiany min yac nepeGyBanHs Kiienra Ha
[TaketHomMy OGCITyroByBaHHi;

- po3Mip OOHYCHOT MPOLIEHTHOI CTaBKU BU3HAYA€ThCs Airounmu Tapudamu banky;

- ipu 3MiHI TapudHoro akery, Ha sikomy obciayroByeThest Kiient, nmig yac aii Bxnany, po3mip
OOHYCHOI CTaBKM 3MIHIOETbCS 3 HAaCTYIHOIO MICsIs 3 JaTH MoyaTKy aii Bkiany (dkmo Taka jgara
NPUTIAIa€ Ha BUXITHUH I€Hb, TO 3 TIEPIIOTO HACTYITHOTO POOOYOTro JIHS 32 IaTO0 BiTKpHUTTS Briany);

- IpH 3MiHI po3Mipy OOHYCHOI CTaBKM B Mexax TapupHOro makery Airouuil po3mip OOHYCHOI
CTaBKM HA MOMEHT TaKO1 3MiHH 30€pIraeThCs 10 3aBEpIICHHS TepMiHy 111 Briamny;

- IIpH MPOJIOHTALlli/IpoAoBKeHHs Britagy, Ko Take nependaueHo ymoBamu JloroBopy, po3mip
OOHYCHOT ITPOIIEHTHOI CTABKU BH3HAYAEThCs Aifounmu Tapudamu banky;

- Ip1 JIOCTPOKOBOMY TPHUIMHEHHI BKJAJHUX MPaBOBIIHOCHH OOHYCHa TPOILIEHTHA CTaBKa He
HapaXOBY€ETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOIITIB ®OHJAOM
I'APAHTYBAHHA BKUVIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpSAAOK rapaHTyBaHHS BKJIAIiB (i3udHUX 0ci0 DOHJOM TrapaHTyBaHHS BKJIAJIIB
¢iznynux oci6 (PI'BDO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
BU3HaYeHi1 3akoHOM Ykpainu «[Ipo cucreMy rapanTyBaHHs BKIaAiB ¢izudHuUX 0ci6» Ta [lomoxxeHHsIM
npo MOPSAAOK 1H(GOPMYBaHHS T'POMAICHKOCTI MPO CUCTEMY TrapaHTyBaHHsS BKIaAiB (i3MYHHX OCiO,
3aTBEPKEHUM PIllIeHHSIM BUKOHaBYO1 Aupekilii @oHay rapanTyBaHHs BKiIaiB (izudHuX 0cid Ne 10 Bifg
23 nunua 2012 poky.

1.2. BigmoBigno o nm. 3 m. 1 cT. 2 3akony «IIpo cucremy rapanTyBaHHs BKJIaAiB (HI3UYHUX OCIO»,
BKJIQJIOM € KOIITH B TOTIBKOBIii a00 0e3roTiBKoBiil (hopmi y BaimoTi YKpaiHu abo B iHO3eMHiH BaJIOTI,
ki 3annydeHi bankom Big Kiienta (a6o siki Haaiiinum s KinienTa) Ha ymoBax JloroBopy 6aHKIBCHKOTO
BKJIAJTy (IETO3UTY), OAHKIBCHKOTO paxyHKy a00 MUISIXOM BUJadi IMCHHOTO JISTO3UTHOTO cepTHdikara,
BKJIIOUAIOYU HApaXOBaHI BiICOTKU HA TaKi KOLITH.

1.3. ®I'BDO rapantye koxHOoMy KITieHTY 3 sIKUM yKiIa/ieHO a00 Ha KOPUCTH SKOTO yKiIaaeHo Jlorosip
0aHKIBCHKOTO BKJAAy (IEMO3UTY), OaHKIBCHKOIO paxyHKy a0o sKHil € BIACHUKOM IMEHHOTO
JIETIO3UTHOTO CepTH(IKATy, BIIIIKOyBaHHS KOIITIB 32 HOTO BKIJIAZOM.

1.4. BigmkoayBaHHIO MiJUIAraloTh KOIITH B po3Mipi Bkiany, BKIIIOYaouu BiICOTKH, CTAHOM Ha JIeHb
noyatky npouenypu suseneHas @I'BOO OaHky 3 pHHKY, ajie He OUIbIIe CyMH TPaHUYHOTO PO3MIpY
BIJIIIKOIyBaHHS KOIITIB 32 Bkiiagamu, BCTAHOBIEHOTO Ha LIEH JeHb, HE3aJIeKHO BiJl KIIBKOCTI BKIIAJIB
B OJIHOMY OaHKY.

1.5. Cyma rpaHU4YHOTO pO3Mipy BIAIIKOAYBAaHHS KOIITIB 3a Bkiagamu BianoBigHo 10 1.1.cT.26 3akoHy
VYxpaiau «IIpo cucremy rapaHTyBaHHS BKJIAiB (i3nyHHX OCiO» HEe Moxke Oyru menmor 200 000
TpUBEHbD 1 3a3HaueHa Ha odiuiiHomy caiiti ®I'BDO 3a aapecoro: http://www.fg.gov.ua.

1.6. ®I'BOO rapanTye BIIIIKOAYBaHHS KOMITIB 3a Bxmamom, sxuit KiieHT mae B OaHKy, 110 B
NOJAJIBIIIOMY PEOpPraHi3yBaBCs IUISIXOM NEPETBOPEHHS, HAa TUX CaMHX YMOBaXx, 10 1 10 peopraHizariii.
1.7. KnieHT Mae mpaBo Ha OJiepXKaHHS TapaHTOBAHOI CyMM BIJIIKOJyBaHHsS KOIITIB 3a Bxkimamamu 3a
paxyHok komTiB @I'BOO B Mexkax rpaHUYHOI0 pO3Mipy BiAIIKOAYBaHHS KOIITIB 32 BKJIaIaMHU.

[Tin vac TumuacoBoi aamiHicTpauii KiieHT HaOyBae mpaBo Ha OfepXaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOIITIB 32 Bkiagamu 3a paxyHok komTiB ®PI'BOO B mexkax rpaHUYHOrO po3Mipy
BIJIIIKO/yBaHHS KOILTIB 32 BKJIQJaMH 3a JOTOBOPAaMH, CTPOK Jii SKMX 3aKIHYMBCS CTAHOM Ha JIEHb
noyatky npoueaypu BuseaeHHs @I'BOO Oanky 3 puHKY, Ta 3a 10roBopaMH 0aHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaJlIB
(bi3ugHHX 0Ci0».

OI'BOO mae mpaBo HE BKIIOYATH O PO3PAXyHKY TFapaHTOBAHOI CyMH BIJIIKOJYyBaHHS KOIITIB 3a
JIOroBOpaMu 0aHKIBCBKOTO paxyHKa JI0 OTPUMaHHs B MOBHOMY 00cs3i iH(opmalii mpo omeparii,
3/11iCHEHI IUIaTI)KHOIO CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOIHOIO).

Bumnnara rapanToBaHoi CyMH BiJIIKOJYBaHHS 3a JOrOBOpaMHM OAaHKIBCHKOT'O paxyHKa 3]1HCHIOETHCS
TibKH miciast orpumanHs GI'BOO y noBHoMy 06cs131 iHpopmMallii mpo omnepaitii, 3A1HCHEH] MIIATIKHOIO
CHCTEMOIO (BHYTPILIHBOIEPKABHOIO Ta MIXKHAPOTHOIO)

1.8. HapaxyBanHs TpoOIeHTIB 3a BKkiiajoM NpUNUHSETHCS y JCHB MOYATKy NPOLETYPH BUBEICHHS
OI'BOO 6anky 3 puHKy (y pas3i npuiiHaTTs HanionanbHuM 6aHKOM YKpaiHU pillIeHHs PO BIAKINKAHHS
0aHKIBCHKOI JTIIEH311 Ta JIKBiAaIit0 0aHKY 3 MiJCTaB, BU3HAYCHUX YaCTHHOIO JAPYTOI0 CTATTi 77 3aKoHYy
Vkpainu «IIpo GaHku 1 OaHKIBCBKY AISIBHICTB», — y J€Hb NPUHHATTSA PILICHHS MPO BIIKIMKAHHSA
OaHKIBCHKOI JIIeH31i Ta JIKBiAali0 OaHKY).

1.9. CymMa BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHAM CyM, cilaueHuX KiieHTy mpoTsrom aii
THMYACOBOI aJIMIHICTpaIlil y OaHKYy.

1.10. BimmkomyBaHHS KOWITIB 3a BkiamoM B 1HO3eMHIM BaloTi BiOYBAa€ThCS B EKBIBAJICHTI
HaI[IOHAJIbHIN BaJIIOTI YKpaiHU Micis nepepaxyBaHHs cyMH Bkiaay 3a ogiuiiHUM KypcoM I'pUBHI J0
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1HO3EeMHHX BaJIOT, BCTaHOBJIIEHUM HarioHanbHUM OaHKOM YKpaiHM Ha JI€Hb IOYATKy MpPOIEIypH
BuBeneHHs PI'BOO 6anky 3 puHKY Ta 371l {CHEHHs THMYaCcOBOi aJIMiHICTpaLlii BIAMOBIAHO 10 cTaTTi 36
3akony VYkpaimm "lIpo cumcremy rapaHTyBaHHS BkiamiB (izmuHux oci6" (y pas3l OpHAHATTS
Hamionansaum 6aHkoM YKpaiHu pilIeHHS PO BiAKIMKAaHHSA 0aHKIBCHKOI JTiIeH31i Ta JiKBiamio 6aHKy
3 MJCTaB, BU3HAYCHHX YAaCTUHOW Jpyroro ctarri 77 3akony Ykpainu "IIpo OGaHku 1 OGaHKIBCHKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcOM TPHUBHI JO 1HO3EMHOI BaJlOTH, BCTAaHOBJICHHM HallioHaJIEHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBiaIlii 0aHKY).

1.11. TapanTii ®I'BOO He mOmmMproThCs Ha BiAIIKOMYyBaHHA KOWITIB 3a Bkiazamu y BuIaakax,
nepenbauenux 3akoHoM Ykpaiam "IIpo cucremy rapantyBaHHS BKIaIiB (izuuHuX 0ci0" (30Kpema,
n.4.ct.26), a came, II0JJ0 KOIITIB:

. nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a Bkiagom y po3mipi meniie Hix 10 rpuBeHb;

. 3a Bkiiagom, miaTBEpIyKEHUM OIIaIHUM (JIETTO3UTHUM) cepTU(HIKATOM Ha Mpe/’ IBHUKA,

. pO3MiIlleHI Ha BKJIaa y OaHKy 0co00r0, SIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O00 MPOTATOM POKY JI0 THS NMPpUHHATTS HarionansHuM 0aHKOM YKpaiHu pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HeIIaToCIpoMOXKHUX (y pasi npuitHATTa HarioHabHIM OaHKOM YKpaiHu
pilIeHHs PO BiIKIMKaHHS OaHKIBCHKOI JIiLIeH31i Ta JiKBigaIio OaHKY 3 IMiJICTaB, BA3SHAYCHUX YAaCTHHOIO
npyroto cratti 77 3akony Ykpainu "IIpo GaHku 1 GaHKIBCHKY MiSUIBHICTB', - MPOTITOM POKY A0 JHS
MPUIHSTTS TAaKOTO PILICHHS);

o po3mimeni Ha Bknan y banky oco6oto, sika HagaBana 6aHKy mpodeciifHi MOCIyTH K ayauTop,
OIIIHIOBAY, y pa3i AKIIO 3 IHS IPUIIMHEHHS HaJlaHHS TOCTYT 10 HA NpuiiHATTa HarionansHum 6aHkoM
VYkpaiau pilmeHHs Ipo BiJHECEHHS TaKOTro 0aHKY /0 KaTeropii HErIaTOCIPOMOXHUX HE MUHYB OJWUH
pik (y pas3i npuitHsarts HamioHanbHuM OaHkoMm YKpaiHu pillleHHS TpO BIAKIMKAaHHS OaHKIBCHKOI
JineHsii Ta JikBimamiro OaHKY 3 MiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYyroro craTti 77 3akoHy YKpainu
"[Ipo GaHku 1 GaHKIBCHKY MISUTHHICTB', - OJIMH PIK JI0 JHS IPUHHSITTS TAKOTO PIIICHHS ),

. po3MiiieHi Ha Bkiaa BITaCHMKOM iCTOTHOI y4acTi y baHky;

. 3a Bkinagamu y banky, 3a SKuMU BKJIaJJHUKU Ha 1HIUBIIyalbHIA OCHOBI OTPUMYIOTH BiJ] OaHKY
NPOIEHTH 3a JOTOBOpPaMH, YKJIQJICHHMH Ha YMOBaxX, II0 HE € MOTOYHUMH PHUHKOBHMH yMOBaMH
BIIMOBIAHO 10 cTarTi 52 3akoHy Ykpainu "IIpo 6aHku 1 OaHKIBCHKY MisJIBHICTH", a00 MarOTh 1HIII
¢iHaHCOBI1 NpuUBLIe] BiJ OaHKY;

. 3a BkiagoMm y banky, sIKIo Takuil BKiaa BUKOpUCTOBYeThesl KitieHTOM sik 3aci0 3a0e3redeHHs
BUKOHAHHS 1HIIOrO 3000B’si3aHHs mnepen baHkoM, y moBHOMYy oOcCs31 BKJIaay 0 JHS BHUKOHAHHS
3000B’s13aHb;

o 3a Bkiagamu y ¢unisix iHO3eMHUX OaHKIB;

. 3a Bkiagamu y 6aHKIBCbKHX MeTalax;

o po3milieHi Ha PaxyHkax, 1110 nepeOyBaroTh 1]l apeIliTOM 3a PILLIEHHAM CYIY;

. 3a BKJIQJIOM, 3aJI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3armo0iraHHd Ta MPOTHAIIO0 Jerami3anii (BIIMUBAaHHIO) JIOXOMAIB, OJEP)KaHUX 3JIOUMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

1.12. ®I'BOO 3aBepiurye BUIIATy rapaHTOBAaHUX CyM BIJILIKOAYBaHHS KOWITIB 3a Bkianamu B 1eHb
BHECEHHsI /10 €IIMHOTO JIeP’KaBHOTO PEECTPY IOPUIAMYHUX OCIO 3amucy Mpo JIKBiAalilo OaHKy sK
IOpUINYHOT 0COOM.

1.13. JleranbHa indopmartist moo rapantyBannsa Bxiuaais @I'BDO, npouenypu oaepx aHHs KOIITIB 3a
BKJIQJIOM B HETUIATOCIIPOMOXKHOMY OaHKy, OJIaHK 3asiBH IIPO OTPUMAaHHS BiINIKOyBaHHS 3a Britagom y
banky, 1m0 JikBigyeTbcs Ta HEOOXiAHI iH(popMaliiiHi Marepiaau 3HaxoaaTbess Ha caifti PI'BDO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knienrt nmix vac mignucanus JloroBopy OaHKIBCbKOTro BKIangy Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oAepxye [{oBiaKy mpo cucTteMy rapaHTyBaHHS BKJIaAiB (Pi3UUHUX OCiO
(mami — Hosinka). Onepsxanns Kimienrom J{oBiaku miarBepaxkyeTbes mianucom Kiienrta Ha J{oBiami, mo
3aJIMIIAETHCS B CHPaBl 3 OPUIUYHOTO opopmiieHHS PaxyHKy.

1.15. fxmo Kiient BuxopucroBye Cucremy s ykiagaHHs JloroBopy baHkiBcbkoro BKJIagy B
enextpoHHiit popmi, JoBinka HamaeTses Knienty bankom 3acobamu 11ie€i Cucremn. I[linTBepmxkeHHIM
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o3HalioMJIeHHs Ta ofep>kanHs Kimentom JloBiaku € mpoctaBieHHs KiiieHTOM BiIMITKH Y BiIMIOBITHOMY
noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiientom s ykinanenns JloroBopy
0aHKIBCHKOT'O BKJIQIy B €JICKTpOHHIN hopmi 3 BukopucTanHsM Cucremu. bes minrBepmkenns Kimienrta
o0 o3HaiiomiieHHs 13 J{oBinkoro Ta ii ogepikanHs, baHk Mo)ke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM Cuctemu B 4acTHHI yKianeHHs JloroBopy baHkiBChKOro BKIaay B €IEKTPOHHIN (hopmi.

1.16. Kumient micnsa yknageHHs JloroBopy OaHKIBCBKOTO BKJIamy Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy HE pijiie, HiK OJIMH pa3 Ha pik, 3000B’s13anuil oTpumyBaTu JloBinky B banky (y Oynb-skomy
BiJiIiIeHH1), a bank 30008’ s13anuii Hajaty i Kitienty. YV Bumanaky He 3BepHeHHs KitieHTa 10 BiUIUICHHS
banky mns orpumanns JloBinku y nepion (nmepioan) nependaueHuid nuM myHKToM [lpaBui, dakt He
3BepHeHHs KitieHTa He BBaKaTUMETHCS OpyIIeHHsIM baHKy 000B’ 3Ky 11070 HajaHHs JlOBiIKH micis
ykianaeHHs JloroBopy 6aHKIBCBKOTO BKJIaay Ta/abo J[oroBopy 6aHKIBCHKOTO PaxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUAX ITIPOT'PAMAX MASTERCARD
1. MNPOI'PAMA MASTERCARD «BIJIBIIE»

1.1 Jlo Iporpamu MASTERCARD «bUIBIIE» moxyTts OyTu miaxmoueni yci airoui BIIK Mastercard,
emitoBani AT «KPEJIOBAHK)».

1.2 IpaBuna npoBeaennsi tTa ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3Haueni uieto ['aBoro
[IpaBui, a Takox:

- YmoBamu 1 [lpaBunamu, po3MilIEHUUMH Ta JOCTYIHHMHU JUIsl O3HAOMIIEHHS y4yacHUKY [Iporpamwu
MASTERCARD «bUIBIIE» na Be6-caiiti [Iporpamu MASTERCARD «BUIBIIEy» 3a mocunanHsM
https://bilshe.mastercard.ua/page/terms and_conditions, siki MicTATh 3arajbHi IOJOXEHHS y4acTi y
[Tporpami MASTERCARD «bUIBIIE, mo iHimiioBana Mastercard Ta mpoBoauThcss OaHKaMu Y KpaiHu,
B TOMY umcii bankom (Hanani — 3araneHi npasuia [Iporpamn);

- IIpaBuiiamu npoBesieHHs Ta ymoBamu «lIporpamu Mastercard binbiie» g nepxareniB OaHKIBCBKHX
IUTATDKHAX KapTok Mastercard, Bumymenux bankowm, po3mimenumu Ha Caiiti banky Ta JOCTYITHUMH JUTS
O3HalOMIICHHsI 3a mocuiianHsIM https://kredobank.com.ua/ , siki micTsTh ocoOnuBocTi yuacti y ITporpami
MASTERCARD «BUIBILIE» HdepxareniB BIIK banky (magani — Ocobmusi npasuia [Tporpamm)

1.3 Yuacts y Ilporpami MASTERCARD «BUIBIIE» mnepen®ayae oO0poOKy mNEepCcOHAIBHUX OaHHUX
yuacauka [Iporpamu MASTERCARD «BUIBIIE» 3rimHo 3 IlodiTHKOI 3aXUCTy Ta BHKOPUCTAHHS
NEpCOHAJIBHUX JAHUX, LI0 pPO3MILIEHa Ta JOCTyNHA JUii oO3HailomyeHHs yuyacHMKY [Iporpamu
MASTERCARD «BUIBIIE» 3a mocunanusam https://bilshe.mastercard.ua/page/privacy_policy

1.4 Tlpuiimatoun ydacts y IIporpami MASTERCARD «BUIBLIE» (mmsixoM peectpaiiii Ha cailTi
https://bilshe.mastercard.ua), [epxarenr BIIK Mastercard TuM camMuM MiATBEPUKYE CBOIO 3TOay 3
[IpaBunamu nposenenns ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIIE».

1.5 Mpwuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE», [epxatens BIIK Mastercard Tum
CaMHM MiJITBEP/DKYE, 110 HUM OyJI0 OTpUMAHO Ta MPOYUTAHO MOBioMIIeHHS Npo «llomiTuky 3axucry Ta
BUKOPUCTaHHS TEPCOHAIBHUX JaHUX», o3HailomuTHch 3 skuM [lepxkarens BIIK Mastercard moxe 3a
nocunanasaMm https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye cBOIO 3roay Ha 0OpoOKy Ta
nepenady cBoix ocoOuctux ganux 3 Meroro ydacti y Ilporpami MASTERCARD «BUIBIIE» 1
0€e33aCTepe’KHO MOTOJKYETHCS 3 MOJOXKEHHAMHU «IloMITHKK 3aXUCTy Ta BUKOPHCTAHHS MEPCOHAIBHUX
TaHUX.

1.6 Ipuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [epxatens BIIK Mastercard Tum
caMHM HIATBEPDKYE CBOIO 3roAy Ha Oe3KOoIITOBHE BUKOpHUcTaHHs Mastercard, HagaHoi iHpopmarii
Hepxarenem BITK Mastercard, 3 MapkeTHHIOBOIO Ta/uu Oy/b-KOIO 1HILIOIO METOI0, 110 HE MOPYUIYIOTh
YUHHE 3aKOHOJIABCTBO YKpaiHu (B T. 4. IUUIIXOM Iepeaadi TPETiM oco0am).

1.7 Ilpuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HaJla€e 3roJly Ha OTPUMaHHsS KOMEpPIINMHMX MoBigoMIIeHb (iH(opmalliiiHa po3cuiKa Ta peKJIaMH1
MOBIJOMJICHHS), Ha/iCTaHUX 3a JOMOMOTOI0 TOIITH, eleKTpoHHoi momtH, SMS, MMS, Mecenmxkepis,
MOOIUTBHUX 3acCTOCYHKIB, CUCTEMH Ta y Tele(OHHOMY pEXUMi, BKIIOUalOUM TesieoH! I3BIHKU BiJ
Mastercard, mapthepiB [Iporpamu MASTERCARD «BUIBIIE» Ta baHky 3rilHo 3 NOJO0XEHHSIMH
«[TomiThKa 3aXHCTy Ta BUKOPUCTAHHS MIEPCOHATBHUX JTAHUX», TIPO SIKY HIIITOCS BUIIE.

1.8 Ilix gac 360py, 0OpOOKM i MOAANBIIOr0 BUKOPHCTaHHS OTpuMaHoi iH(opmanii, Mastercard ta bank
OyAyTh JOTPUMYBATUCH BCIX MOJIOKEHh YAHHOTO 3aKOHO/IAaBCTBA YKPATHH MO0 3aXHCTy TEPCOHAITBHUX
JaHUX, a TaKOXX 3aCTOCOBYBATH BCl JOIUIbHI 3amoO0iKHI 3aXOAM CTOCOBHO OTpuMaHoi iHpopmamii i
Ha/IaBaTH 11 JIUIIIE THM, XTO Ma€ Ha 1€ IOCTAaTHI 3aKOHHI MIICTaBH Ta Y MOPSIKY, 110 BU3HAYCHUH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

1.9 Iepconanphi mani depxarens BIIK Mastercard MoXyTh BHKOPHCTOBYBATHCS BHKIIIOUYHO bBbaHKOM,
Mastercard ab0 yNOBHOBaXEHMMH HHUM oco0amMH, sKi JISTUMYTb Ha OCHOBI HEpPO3TOJIOIIEHHS
KOH(1IeHIITHNX JaHuX y 3B’ 513Ky 3 npoBeneHHaM [Iporpamu MASTERCARD «BUIBILE» Ta BukatouHO
B PaMKax HaropokeHHs Ta jfoctaBku Bunaropon Jlepsxatensm BIIK Mastercard.

1.10 3 Oyap-sxkux mutanb, moao I[Iporpamu MASTERCARD «BUIBIIE», B Tomy uucii 3i ckapramu,
Hepxatens BITK Mastercard moxe 3Bepratuch 3a HomepoM tesnedony 0 800 33 24 12, abo 3a MoIITOO
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bilshe_info@mastercard.com. Ckapru [epxarteniB BIIK Mastercard OynyTh po3riIssHyTI yIpoOmOBK 2-X
po0OOYMX JHIB Ta BUPIIICHI YIPOIOBXK 28 (IBaALSITH BOCBMH) KaJCHIAPHUX JTHIB, 3 MOMEHTY OTPUMaHHS
MTOB1OMJICHHSI.

1.11 Vuaacts Jlepxatens BIIK Mastercard y [Iporpami MASTERCARD «BIJIBIIE» € 6e3komToBHOIO, aje
e Moxe OyTu 3miHeHo, rpo 1o yyacHuka [Iporpamu MASTERCARD «BUIBILIE» 6yzae noBigomieHo 3
notpuManHsaM [Ipasun npoeaenus Ta ymoB [Iporpamu MASTERCARD «BUIBIIE».

1.12 bank 3anumiae 3a coOOK TPaBO B OJHOCTOPOHHHOMY TOPSAKY MPU3YNUHUTH Y4acTh Ta/abo
BukmrounTH [epkarens BIIK 3 [Iporpamu MASTERCARD «BUIBIIE» a60 00MeXuTH JOCTYII 10 NEIKUX
il yactun 3rigHo 3 [IpaBunamu nposenenns ta ymoBamu Ilporpamu MASTERCARD «BUIBIIE».

bank 3anuimae 3a co0or MpaBO BIPOBAIKYBAaTH/BHOCUTH 3MiHM B llpaBuia mpoBeieHHS Ta yMOBHU
ITporpamu MASTERCARD «bUIBIIEy, noBinomisitoun npo ue Jepxkarens BIIK nuisixom odiniiinoro
omy0JIiKyBaHHS TeKCTy Takux 3MiH Ha Caiiti banky 3a mocunanssm https://kredobank.com.ua/ ue mi3Hirie,
Hik 3a 10 (IecsTh) KaleHAapHUX JHIB 10 HAOpaHHS YNHHOCTI TAKUMU 3MiHAMU.

2. ITPOI'PAMA MASTERCARD KOHCB€PXK

2.1. o IIporpamm Mastercard KoHchepk aBTOMaTHYHO MigKiIrO4at0Thes yci aitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BITK Ty Mastercard
World Elite mocmyra Mastercard Konckepx aktuByeThesi aBromatudno. s BIIK tumy Mastercard
Corporate Ta Debit Mastercard Platinum nmocnyra Mastercard KoHchepk aKTHBY€ThCS 3a 1HIUATHBU
KiienTa ([epxarens BIIK) mig gac ohopmienns BITK abo nuisxom 3BepHenHst y Konrakr-ieHTp banky.
AxruBanis nociayru Mastercard KoHchepak 311HCHIOETBCS NMPOTATOM S5 KaJeHIApHUX JAHI 3 MOMEHTY
oopmnenns BIIK/3Bepuenns y Kontakr-uentp banky.

2.2. 'V Bunanky, skmo Jepxarens BIIK tumy Debit MC Platinum/MC Corporate He cKOpUCTaBCs
nociayroto MasterCard KoHCbepK MpOTATOM pPOKY 3 MOMEHTY aKTHBAIlil MOCIYTH, TO JaHa TOCIIyTra
BIJIKITIOUAETHCSI 10 MOMEHTY 3BepHeHHs Jlepxkarens BIIK oo ii aktusarii.

2.3. Mastercard Konceepx mpairoe 6e3 mepepB Ta BUXiIHUX, 24 roquHu Ha 100y, 7 THIB HA

THKJIEHb SIK B YKpaiHi Tak 1 32 KOPAOHOM.

2.4.  Tlocayru Mastercard KoHchepiky 1Mo momryky iHpopmaiii Ta oprasizariii mociuyr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBIICHHX TOBapiB Ta Mociyr oruragyeThest [epxarenem BIIK camocTiitao.

2.6. B pamkax nporpamu Mastercard Koncrsepx epxkarens BIIK Mae MOKIMBICTh OTpUMYBaTH
iH(popMalLliliHI Ta opraHi3aliiiHi MOCIYyTH (BUKJIMK TakKci, OpPOHIOBAHHS CTOJIMKIB B PECTOpaHi, J0CTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOLIYK MEUYHMX MpenapariB Ta iH.).

2.7.  Iadopmaris mpo 3 mepesikoM MOCIyT M0 KOXKHOMY MaKeTy po3MintyeTbest Ha Caiiti baHky.

2.8. Hepxareni BIIK nonmatkoBo iH(pOpMYIOTbCA LIOJO0 MIJKIIOYEHHs iM  mociayru Mastercard
KoHcrepk 3a gonomororo BitTansHOro SMS.

2.9. JNepxarens BIIK Mmae MoxnmBicTe ckopucratHch mnociyramu Mastercard KoHcbepx uepes
HACTYIIHI KaHaJIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. IIpo BHeceHHs 3MiH B KOHTaKTHI AaHi Mastercard Konceepx bank moBigomiisie Ha Caiiti banky.
2.11. Yac BUKOHaHHS 3aJISKUTh BiJl TUILY 3alIUTY Ta MOX€E PI3HUTHCS B KO)KHOMY KOHKPETHOMY
BUMNAJKY. Y Oynb-skoMy Bumnajky, Mastercard KoHcbepsk moro/xye TepMiHU 1 4ac HajlaHHs 1HGopMaIlii Ta
OpIEHTOBHI CTPOKM BHKOHaHHA 3anuTy 3 [lepxarenem BIIK. BuxonanHs 3amuTy MoXe 3alexaTH Bij
CTOPOHHIX MOCTAa4aJIbHUKIB ITOCIYT.

2.12. Tlocayroro Mastercard KoHCbepK KITIEHT MOXKE KOPUCTYBATHCS JIMILIE OCOOHCTO.

2.13. Mastercard Kouceepxk BukOHye Oinmbrmicte 3anmuTiB  Jlepkarens BIIK moBimkoBoro Ta
opraizaiiifHoro xapakrepy y Oyab-skiil Touli cBity (B pamkax nakety Jepskatens BIIK). Bukonanus
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JESIKUX 3alUTIB MOXe OyTH HEMOXJIMBUM 3 He3anexHux Bij Mastercard Koncbepxxy mpuuus. B takux
Bunaakax Mastercard KoHcbepx HamaratumeThest 3anpononysatu Jlepkarento BIIK anbrepHatuBy.

2.14. Mastercard KoHcbepxk Mae mpaBo BinMoBuTH B HanaHHi Jlepxkarento BIIK mocnyru y Bunaaxy:

- SKIO HaJaHHSA Takoi Mociyru Oyne cynepedutd 3akoHaM YKpaiHu a0o IHIIMM 3aKOHaM 4YH
MpaBUJIaM IHIIUX KpaiH;

- AKILO TaKl MOCIYTd a00 HaJaHHs OyAb-IKHX TaKUX MOCIYT € aMOpPaJIbHUM a00 MPOTU IPOMAJICEKUX
iHTEpeciB;

- SKILO TaKl IOCIyTY He MOBUHHI HajlaBaTHCh nIporpama Mastercard KoHcbepxk;

- SKIIO TakKi MOCIYr'M HE IMOBHHHI HAQJaBaTHUCh B paMKax MiakimodeHoro makery MasterCard
Konceepxk;

- SIKILO HA/IaHHS TaKHUX IOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuilb B Mastercard KoHchepik.

2.15. Mastercard Koncwepixk 3B's13yeThes 3 Jlepxarenem BIIK, Bigpasy konu roToBuil HagaTH MOCIYTY,
aKky 3amoBisiB [lepxarens BIIK, BuKopucTOBYIOYM KOHTAKTHY iH(opMaIlito, mo HajaHa bankowm.

2.16. Mastercard Koncbepx He Hece BimmoBimambHOCTI nepen lepkarenmem BIIK y Bumanky, sKkmio
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKIIA HE fioro BUHU.
Hepxatens BIIK moromxyerses, 110 y BUMAAKy KyIiBIi KBHUTKIB Ha OyJb-sKi 3aX0[ (BKJIIOUAIOYHU TaKi
3aXO0JH SIK KOHLIEPTH, TPEHIHTH, IMTOKa3U MOJl, CKauKH, CIIOPTUBHI 3MaraHHs, TOIIO), HEMAE MOXKJIMBOCTI
3MICHUTH TIOBEpPHEHHsA a00 CKacyBaHHS KBUTKIB Micig iX mpuadaBaHHS. Y pa3i CKaCyBaHHS 3aXO.y
0e31ocepeIHbO MOTO  OPraHi3aTOPOM/IIPOMOYTEPOM, OyIb-SKe IMOBEPHEHHS MOJIJIMBE JIMIIE HA PO3CY]T
TaKOro opraHizaTopa/mpomMoyTrepa

2.17. Mastercard Koncrepx HE Hece BiJITIOBITAJIEHOCTI 3a
OyIb-sIKi Taki moBepHeHHs abo Oyab-sKi BTpaTu, 30UTKH a00 3000B's13aHHs, ToHeceH1 Jlepxkarenem BIIK B
pe3yJIbTaTi CKaCyBaHb TAKMX 3aXO/IiB.

2.18. J[lepxarenr BIIK 3000B’s3aHuii OpOBOAMTH OIJIaTy 3a BCl 3aMOBJICHI IMOCIYyTd 3a
3a gonoMororo ceppicy Mastercard KoHncrepxk npu npuidHATTI 3aMoBiIeHHsT [locTadaabHIKOM HOCIYT.
2.19. Jlepxxarenb BIIK MOTOJIKY€ThCA, 10 KOXHOTO pasy, KOJIH BiH
Oyne BukopuctoByBatu cBol BIIK BHKIIOUHO IS OIJIaTH 3aMOBIICHHS TOCTyrd 4depe3 Mastercard
KoHcbepik , Oy1p-sika 10JaTKOBA IUIaTa MOB'S13aHa 3 IMMHU BUTpaTaMu OyayTh Tex omnauyBatucs BITK.
2.20. Mastercard KoHcrepx He Hece OyIb-sKOi BiIIMOBIAATBHOCTI 32 Oynb-sKy Aif0 9M O€3isUTbHICTh
ITocrauanbHuKa nociyr abo BTpaTH, noHeceHi [lepxxarenem BIIK B pe3ynpTati Takoi aii abo 6e3is5IbHOCTI
[TocTauanpHuKa abo HaJaHHI OyIb-sKO1
MOCIYTH, 1110 HajaeThes [locTavanbHIKOM He 1oB’s13aHoi 3 Mastercard Koncrepaxk.

2.21. Tlocmyru Mastercard KoHncrepx MOXKyTh OyTH HE JOCTYIHI Ha BCild TepUTOpii YKpaiHu, 30Kkpema
Tam, Jie reorpadiyHuil pailoH 6epe ydacTb y Mi>KHApOJHOMY a00 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocmyrm Mastercard KoHChep)kK MOXYTh HE HAJaBaTUCh y BHUMAJAKY, KOJIH  ICHyKOYa
1HpPaCTPyKTypa BBaXKAETbCS HEJOCTAaTHBOIO AJIS MIATPUMKH ciy>kO6u Mastercard KoHceepxk, abo K10

3aK0H 3a00poHsIE abo obmexye Mastercard Konchepx BiJ
HaJaHHs a00 3a0e3meueHHs TAKUX MOCIYT.
2.23. Jlepxarenr BIIK moromkyerbcs 3 THUM, IO HOTO  PO3MOBa 3 ONepaTopoMm

Mastercard Konceepk  Moxke OyTu 3amucaHa Ta 30epiraTtucst mpoTsarom Imectd (6) MicsAiB Juis
E€KCKJTIO3UBHUX 1IN OE3MEKH.

2.24. Jlepxarens BIIK moromxyerbcst 3 TMM, 110 AJs 3a0e€3MeUeHHs] BUKOHaHHA mociyru Mastercard
Koncwepx , iHpopMaliis mpo HOro Moke OyTH MepeaHa Ha MICIIEeBOMY 200 MIXKHAPOJIHOMY PIBHSX.
2.25. Mastercard KoHcbepixk 3000B’3y€TbCsl JOTPUMYBATUCS KOH(DIIEHLIHHOCTI Ta 3aXHCTy B 00poo1i
Takoi iH(opmarrii.

2.26. binbi geranbHy iH(popMaliito npo HopMH KoHdineHuiitHocTi Mastercard Jlepskatens BITK moxe
OTpHMAaTH 3a aapecoro WwWw.Mastercard.com/privacy.

2.27. Y Bunajky, skuo epxxatens BIIK He3anoBonenuit pobotoro Mastercard Koncrepiky, BiH

Moske 3arenedonyBaTu 10 Mastercard KoHcbepky Ta 3anummTu ckapry abo HajiciaTé ckapry Ha email
skarga@mcconcierge.com. Ckapra Oyze po3riisiHyTa MpoTaroM 3-x pobouunx aHiB. [lepriia BinnmoBigs Ha
ckapry Oyze HaJaHa MpoTAroM 24 roJuH, 3 MOMEHTY ii TO/IaHHS.

2.28. Jepxatens BITIK mae npaBo 3BepHyBcs 10 banky 31 ckaproro Ha po6oty Mastercard

93


http://www.mastercard.com/privacy
mailto:skarga@mcconcierge.com

MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu y4acmi 8 MomuseauitiHux rpoepamax Mastercard

Koncobepiky, bank B cBoto uepry 3a00B’s13aHmii nepeaartu 1o iHpopmarito 10 Mastercard Koncrepxy ams
3’sicyBaHHs1 00CTaBHH, IO MPHU3BENHU 10 ckapru. B cBoro uepry, Mastercard Konchepik 30epe BCi jaHi 1o
CKap3i, MpoBee PO3CIiyBaHHs Ta HaAacTh BiamoBias Jepxkarento BITK.

2.29. VY Bumanky, skmo Jepxarens BIIK wmae GaxanHs, o0 Horo BiIKIIOUMIN BiJ TMOCIYTH Ta HOTO
naHi OyJI0 BHIAJICHO, BIH Ma€ 3BEPHYTHUCS JI0 BLIUICHHS baHKy 13 MUCHMOBOIO 3asSBOIO HA BIAKITFOUYEHHS
Bing mociyru Mastercard KoHckepk Ta BumajeHHsS CBOiX OocoOMCTHX aaHuX. Ha mijgcTaBi maHoi 3asBU
bankom (dopmyerscs BignosigHuii 3anut Ha BunaneHHs Kiienra 3 Ilporpamu Mastercard Konceepx Ta
HajicutaeThest B Mastercard KoHebepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o [Iporpamu Mastercard Lounge Key aBromaTudHo miakimo4aroTees yci airodi BITK Tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. Ilinkmrouenns go nociyru Mastercard Lounge Key € 6€3komToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK otpumye nmpocTtuii i MUTTEBHI TOCTYT
B Oi3Hec-3ay1u ouikyBaHHs (Hagani Lounge-30HK) aepomnopTiB B IO BCbOMY CBITY IIISXOM Mpe sIBICHHS
cBoei BIIK Ha Bxomi B Lounge-30ny.

3.4. Ilepenik goctynmaux Lounge-3on miist mpoxoay o BIIK bauky, [lepxxarens BITK moxe neperisiHyTr
3a ajapecoro https://www.loungekey.com/kredobank.

3.5. loctyn B Lounge-30H He 3aJ1€KUTh BiJl KJacy aBlakBUTKa Ta aBiaKOMITaHii EpeBi3HUKA.

3.6. s moctyny B Lounge-30ny Ha [loTounHomy paxyHKy, 3a sikuM BumymeHo BITK Jlepxkatens BIIK
MOBUHEH OyTH HEOOX1AHMI MiHIMaJIbHUI 3aHIIOK B ekBiBasieHTi 3,5 Jomapu CIIA.

3.7. Bapricts npoxoay st [lepxkarens BIIK y Lounge-30ny Bu3HauyaeTscs Tapudamu banky.

3.8. Pazom 3 Jlepxkarenem BIIK Lounge-30Hy MOXyTh BiiB1AaTH 1HII 0COOU ( TOCTHOBUI MPOXiN).

3.9. BapTicTh 0JHOTO TOCTHOBOTO MPOXOY BU3HAYAEThCA Tapudamu baHKy Ta OruradyeThes 3a paxyHOK
Hepxarens BIIK.

3.10. Kowmicis 3a BimBimyBanHsi Lounge-3onu criucyetbes 3 [10TOYHOTO paxyHKY, 3a SKMM BHUITYIICHO
BIIK Jepsxarens BIIK go 20 gyucna micsis, HACTYITHOTO 3a MicsIIIeM BiJiBilyBaHHSM Lounge-30HH.

3.11. Mastercard Hece BIAMOBITATBHICTh 32 HAJAHHS IOCIYTH JOCTymy B Lounge - 30HM B paMKax
ITporpamu Mastercard Lounge Key.

3.12. VY Bumaaxy BUHMKHEHHS JIOJIATKOBHUX MHUTaHb, [lepkarens BIIK moxe 3BepHyTHCH B CTPYKTYpHHIA
niapo3ain banky ado B Konrtakt-ienTp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

4.1. Ho Ilporpamu Mastercard AepomnopT-cepBic aBTOMaTUYHO MiAKIo4YatoThes yci miroui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. ABTomMaTuyHe miKIIOYeHHS
MOCITYTHU 3/IIHCHIOETHCS TPOTIATroM 7 KaJeHAapHUX AHIB 3 Aatu Bunycky BIIK

4.2. Ilepemnik cepsiciB Ta BapTicTh nocayr B IIporpami Mastercard aeponopT-cepBic 3aJIeXKHUTh Bij Kiacy
BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) ta Bkirouae B cede
MO>KJIMBICTh OTPUMATH HACTYITHI CEPBICH:

- BiBimaHHs O13Hec-3amiB Mastercard B YkpaiHi;

- BiBiZJaHHA Oi3Hec-3a1iB Mastercard B aepornopTax CBITOBHX CTOJIUIb;

- nociyra FAST LINE na Buutit Ta/ab0o Ha NpuiiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 31aua Oaraxa;

- TOIIO.

4.3. Toctym o mocayr Ta cepiciB B [Iporpami Mastercard AepornopT-cepBic 3IHCHIOETHCS 32 YMOBaMH,
BCTaHOBJIEHNMH IpaBuwiaMu HagaHHs nociyr MASTERCARD®, mo Hagatotees B paMkax I[Iporpamm
[Mogopoxxi 3  Mastercard Ta  onpwirogHeHi Ha  caifti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna pnoctymy nmo mociayr Ta cepsiciB B Ilporpami Mastercard Aepomnopt-cepic Ha IloTouHomy
paxyHKy, 3a sikuM BunyiueHo BIIK, noBunen Oyt He0OXiAHNI MiHIMAIBHUH 3aMuIIoK B po3Mipi 1,00 rpH.
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4.5. 106 ckopucratucs nociyramu, Jlepxkarensm BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum HeoOXiaHo 3aiicHUTH TpaH3akiii Ha cymy Big 6000 rpuBeHb 3a octanHi 30+5 AHIB 10 TOAOPOXKI
(HEe BpaxOBYIOThCS OCTaHHIX 5 poOoOYMX JHIB, @ TAKOXK BUXIJIHI mepen BiuiboToM). ko BIIK Bumymiena
MEHIIIe, HDK Micsaub Tomy, aie Welcome — mepion (MOXIMBICTH CKOpUCTaTHCA Oi3Hec-3aylaMH 0e3
nonpatkoBux ymoB). s nepxkareniB BITK Mastercard Corporate 101aTKOBHX YMOB HEMAE.

4.6. bank 3anuiae 3a co6010 IPaBO BIPOBAIKYBaTH/BHOCUTH 3MiHH B yMoBH yuacTi [Iporpamu Mastercard
Aeponopt-cepsic, noBizomisitoun mpo ue Jepxarens BIIK musxom odimiiiHoro omy6ikyBaHHS TEKCTY
Takux 3MiH Ha Caiiti banky.

4.7. baHK He Hece BIANOBIAAJIBHOCTI 3a AKICTH Ta MpaBHWJa HAJAHHS MOCIYT, IO HAAIOThCA B PaMKax
[Iporpamu Mastercard AepornopTt-cepsic.

95



MpaBuna HaaaHHA KOMNEeKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”
Ymosu y4acmi @ MomusayitiHux rpozpamax baHky

TJIABA 11. YMOBHU YYACTI B MOTUBAIIHHUX ITIPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociayr nepeadadeHux numu [IpaBunamu bank moxe
opraHizoByBatH pizHoro poay IIporpamu nosutbHOCTI baHKy, siki mepeadavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJTIOIOYHX 3aX0/IiB, K TO, AJI€ HE BUKIIIOYHO: 3HUKKH, HAT0ABKH
iHIIII TpOIIOBi/MaTepianbHi BuHAropoau, cashback ta imm.

2. Bignosigna IIporpama nosuibHocTi banky 3arBepmxyerbes Pimennsm IlpaBninns banky y Burmsai
JIOKYMEHTY, SIKUH € HeB1Jl'EMHOIO YacTUHO 1uX [IpaBui.

3. Ilonoxennsmu BianoBigHoi [Iporpamu nosmmsHOCTI baHKY perynoTbess yMOBH (IIpaBuIIa) IpOBEICHHS
takoi IIporpamu sosuibHOCTI BaHky, 10 4ncna sKUX HajekaTb, ajle He BUKJIIOYHO: MICLIE IPOBEACHHS Ta
CTPOK IPOTATOM SKOT'O IPOBOAMTHCS BiAnoBiaHa [Iporpama nostmepHOCTI banky, o6cTaBuHu HEOOXiMH1 A7
BH3Ha4YeHHs Koyta KitieHTiB, Kl MOXYTh OyTH y9acHHKaMH BimoBiaHo1 [Iporpamu nosmeHOCTI banky, Bug
Ta TepeNIiK BiMOBIAHUX CTUMYJIIOIOYHX 3aXO0JIB iX 3MiCT, po3Mmip (CymMa/BapTicTh/TOIO), 1HIII HEOOXiIHI
yMOBH (TIpaBuiIa) MpoBEACHHS BianoBiaHoi [Iporpamu nosmeHOCTI baHKy.

4. BigmosigHa [Iporpama sosiibHOCTI BaHKY BBOAMTHCS B JIifO 31 CIUTHBOM JPYrOTO KAJICHIAPHOTO JIHS
Bl JHsS OMyOJIIKyBaHHSIM TEeKCTy BianoBiaHoi [Iporpamu nosnbHOCcTi banky Ha —Caiiti banky Tta ii
po3MimeHHs Ha J{omIi OrooneHs B MPUMIIICHH] OTIEpaIiifHOTO 3aTy 10 00CIyroByBaHHIO (hi3HUHHUX 0Ci0
banky.

5. bank Mae mpaBo B Oyap — sIKMil 9ac BHOCHTH 3MiHH A0 BinmosinHoi [Iporpamu nmosueHOCTI Banky,
3MIHIOIOYH 11 YMOBH (IIpaBuiia), moBigoMisitoun mpo 1e Kiienta odiniiiHuM onyOIiKyBaHHSIM TEKCTY TAKHUX
3MiH (HOBOI penaxiii BiamoBigHoi [Iporpamu nosuieHOCTI banky) Ha Caiiti banky Ta 1oro po3mimeHHs Ha
Jloini oroJomieHs B MPUMIILIEHH] ONEpamiifHOro 3aiay Mo oOciyroByBaHHIO ¢izuuHuX oci6 banky He
mi3Himme, HiX 3a 2 (1Ba) KaJleHAapHi JH1 10 HaOpaHHS YMHHOCTI IIUX 3MiH.

6. bank 3anuiae 3a co00r0 MpaBo y OyAb-sIKUI MOMEHT 3yIUHHUTH, IOBHICTIO MPUITUHUTH A110 BiAMOBITHOL
[Tporpamu nosutbHOCTI bBanky, muisxoMm po3mimieHHst BiAmoBigHoi iH(opmanii Ha Caiiti banky Ta
po3mimieHHs Takoi iHQopmarnii Ha Jlomiyi oOroyiomeHs B NPUMILIEHHI ONEpaifHOro 3aiy Io
obciyroByBaHHI0 (iznaHX 0ci0 banky He mi3HimIe, HixX 3a 2 (1Ba) KaJeHAapHI TH1 0 3yIMMHEHHS, TOBHOT'O
npunuHeHHs aii [Iporpamu nosibHOCTI banky. 3ynuHka, MoBHEe NPUIMHEHHS i1 BiAnoBigHOI [Iporpamu
nosuibHOCT1 banky He nmoTpedye BHECEHHsI 3MiH /10 BiANOB1IHOI [Iporpamu nosuibHOCTI baHky.

7. MomenT omyb6nikyBanHs Ha Caiiti banky a0o po3mimenHs Ha Jlomii orojomieHb B HNpUMIIIEHHI
orepaliifHoro 3aimy mo o0ciayroByBanHO (Gi3udHuX 0cid banky BianmosigHOi [Iporpamu mosuIbHOCTI, 3MIH
(noBoi pepakuii BianosiaHoi [Iporpamu nosmeHOCTi banky), iHpopMartii mpo 3ynuHKY, TOBHE MPUITHMHEHHS
BianoBiAHOI [Iporpamu nosbHOCTI banky, BBa)kaeThbCsi MOMEHTOM oO3HaiiomiieHHs1 KitieHTa 3 TekcToM
BianoBigaux IIporpam nosubHOCTi banky/ 3miH mo Bimnosignux Ilporpam nosuibHOCTI Banky Ta/abo
MOBIJOMJICHHSIM PO 3YIIUHKY, IOBHE MpUMIMHEHHS B1ANOB1IHOI [Iporpamu nosnsHoCTi Banky. Kpim toro,
bank 3anuinae 3a co60r0 MpaBo 3acTOCYBaTH 1HII criocoOu o3HaiomiieHHs KitieHTa 31 3MiHaMu, BHECEHUMHU
no BianosigHuX Ilporpam nosmbHOCTi banky um iH@oOpMmali€ro Npo 3yNUHKY, MOBHE NPUIMHEHHS
BianoBigHOI [Iporpamu nosuibHOCT! baHky.

8. KiieHT 3000B’s13yeThCsi peryisipHo BinsimyBatu Caiiti banky 3a 3a3Hauenoro B 1mux [lpaBmmax
€JIEKTPOHHOIO aJIPeCcOl0 3 METO O3HAWOMJICHHS 3 HaBEJECHOIO TaM iH(OpMaIi€ro 00 YMOB (TpaBuII)
BianoBiaHUX [Iporpam nostibHOCTI banky Ta/abo npo 3ynuHKy, MOBHE IPUIMHEHHS BiMoBiAHOI [Iporpamu
nosmbHOCTI banky .

9. HeoOxinHOt0, ajie He BUKIIOYHOIO YMOBOIO st ydacti KimieHrta y BigmoBiasii [Tporpami mosipHOCTI
banky € ¢akrt npuennannas Knienra no nux IIpaBun y nopsaky BuzHaueHoMy [IpaBunamu.

10. ®akrom npuenHaHHs g0 1ux [IpaBun KiieHT po3ymie Ta miaTBeppKye, o oTpuMyroun Bin baHky B
pamkax BiamoBigHoi Ilporpamu nosuibHOCTI banKy, OyAb-fKy TpoIIOBY/MarepiajbHy BHHAropomiy,
OTPUMY€E JOXil, y 3B’A3Ky 3 uYMM bBaHK Mae cTaTyc MOJAaTKOBOTO areHTa Ta 3 CYMH/BapTOCTi
rpoloBoi/MaTepiaibHOi BUHaropoau bank yTpumye momaTok Ha A0XoAu (i3udHUX 0ciO 3rigHo mi.2 1.1
ct. 168 TlogatkoBoro kojekcy YKpaiHu Ta BIMCbKOBMM 301p OJHOYACHO 3 3apaXyBaHHSM KOUITIB Ha
PaxyHOK, B po3Mmipi IKi BCTaHOBJIEHO 3aKOHO/IaBCTBOM Ta BiANOBIIHO 110 1. 176.2 ta 11.176 [TonaTkoBoro
KOZIeKCYy YKpaiHu mnojae iHQoOpMalilo II0A0 TaKUX JOXOJIB Ta YTPUMAHOIO IOJATKy/300piB 10
KOHTPOJIIOI0YMX opraHiB. [Ipu oMy sIKI110, BIIIOBITHO A0 HOPM 3aKOHO/IaBCTBA, CTaBKa MOAATKY/300pYy,
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SIKi 3aCTOCOBYIOTBCSI JI0 JIOXOAY mependadeHoro BiamoBigHow I[Iporpamoro nosubHOCTI banky, Oyne
301bIIeHa 200 3MEHIIIeHa/BBEICHO HOBHH MOAATOK/301p/CKacoBaHO AIFOYUHN TOIIO, PO3MIpP AOXOMY, SKUH
nijyisirae BumiaTi KiTieHTOBI 3MiHIOETBCS BiJIIOBIIHO 10 3MiH BCTAHOBJICHHUX (MPUIHATHX) MO0 CTABOK
OIIO/IaTKyBaHHSI.

11. ®akrom npueananns 10 uux Ipasun KimienT po3ymie Ta miaTBeppKye, Mo oTpuMyroun Bi banky B
pamkax BianoBigHO1 [Iporpamu nosmsHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu NuIbra nependadeni [lomaTtkoBum kojnekcoM Ykpainw, skmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmbpHOCTI banky,
3aCTOCOBYIOTBCS Y 3HAUCHHSIX, SIK1 HE CylepeyaTh 3HAUYCHHSIM TepMiHiB, iepeadadeHnx numu [IpaBunamu.
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I'JIABA 12. OBJIYTOBYBAHHSI KPEJUTY (IIO3UKHU, B TOMY YUCJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3AJIYYEHOI'O PESUJAEHTOM BIIl HEPE3UJEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YHC.JII MOBOPOTHOI
®IHAHCOBOI IO0IIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyTOBYBaHHS KpenuTy (ITO3UKH, B TOMY YHUCIII TOBOPOTHOI (hiHAHCOBOI JOITOMOTH )
y BamoTi (1HO3eMHA BaIIOTA/TPUBHS) a00 OAHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (mamami — Ilo3uka Bijg Hepe3uWIeHTa) y MOPAAKY Ta Ha YMOBAaX, BH3HAUCHHX
3akoHomaBcTBOM, MU IIpaBunamu, Tapudamu.

1.2. 3 metoto ob6ciyroByBanHsi bankom Ilo3uku Big HepesunenTa, KiieHT 3000B’s13aHuil 3BEpHYTHUCS 10
banky nuisixom nonanus banky nianucanoi KinieHrom nucbMoBoi 3asB1 3a (hopMoOI0, BU3HaUeHO0 bankoM,
a TaKOX JIOKYMEHTIB, nepei0adeHnX 3aKOHOaBCTBOM.

1.3. ¥V pasi 3Bepaenns Kiienra momo oociyroByBanHs [1o3uku Biff Hepe3uaeHTa Ta MOAaHHS JOKYMEHTIB,
nepeabaveHnx 3akoHomaBCTBOM, bank Hamae KiieHTy mociyru 3 po3risay 3a3HaYeHHX JTOKYMEHTIB Ha
npeaMeT BianmoBiAHOCTI goroBopy Ilo3uku BiAg HepesuaeHTa Ta/ab0 omeparliii 3a TakKuM JOTOBOPOM
BUMOTaM 3aKOHOJABCTBA Ta YIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BaTIOTHOrO HArJISAIy Ta/a0o
(h1HaHCOBOT'O MOHITOPHHTY, a TAKOXK I[0JI0 MOKIUBOCTI 00cyroByBanHs bankowm BianosigHoi [1o3uku Bin
Hepe3uieHTa. BkasaHwii po3risa JOKYMEHTIB BKIIOUYA€, KpIM 1HIIOTO, aHajgi3 B YaCTUHI OIIHKH
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAali3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiOMOCTEH NpPO yYaCHUKIB BaTFOTHUX
oreparliii, y BIAMOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA, 1110 PErYJIIO€ MOPSII0K 31HCHEHH OaHKaMU aHalli3y
Ta MepeBipKu TOKYMeHTIB (iH(OopMaIlii) mpo BaJIIOTHI oreparii Ta iX yJacHHKiB. 3a HeoOXigHOCTI baHk Mae
npaBo ButpebyBatu Bifg Kiienra, a Kimient 3000B’s3anuii Hagatu baHKOBI J0JaTKOBI JOKYMEHTH
(irdopmariiro).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUTayylOThesl 3rigHo 3 Tapudamu no ix HagaHHS,
HE3aJIeKHO BiJ TOr0 YW B MNojaiplioMy baHkoM o0OciyroByBaTUMeThCsl BianoBigHa Ilo3uka Bix
HepesuaeHTa. CTpoK po3risiny JOKyMeHTIB baHkoMm cTaHOBUTH 5 (I’siTh) poOOYMX MAHIB MICHs JaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOI 1H(OpMalii) A po3riALy (B TOMY YHCII 111010
MOJJAJIBIIIOrO OOCITYTrOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX 3MiH 10 yMOB [103uKH BiJl HEpe3UIeHTa).

1.4. bank, KpiM 1HIIKUX JOKYMEHTIB Ta iH(opMallii, BU3HaUYeHUX 3aKOHOJaBCTBOM Ta/abo IIpaBuiamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOx1aH1 banky 11st BUKOHaHHA (QYHKLIN BaTIOTHOTO HarfsiAy 3a onepaiismu Kiienra,
NOB'SI3aHMMHU 3 OTPUMAaHHSM 1 moBepHeHHsAM [lo3uku Bix Hepe3uaeHTa, Ta 3AIHCHEHHSAM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nependadeHnx 3aKOHOJABCTBOM Yy cdepi 3amobiranHs Ta MpOTHAIl jeramizarii (BiIMUBAaHHIO) JOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, a00 (IHaHCYBaHHIO TEPOPU3MY UM (P IHAHCYBAHHIO PO3MOBCIOJIKEHHS
30poi MacoBOTO 3HUILIEHHSI.

1.5. V Bunmanky, ko 3aKOHOJABCTBOM Iepen0adeHo HeoOXiIHICTh 1H(GOpMyBaHHS (OTpUMaHHS 3rOAH,
MOTO/DKEHHS, J03BOJTYy, 3A1MCHEHHS peecTpallii Tono) baHKkOM yMOBHOBa)XEHHUX JIepyKaBHUX a00 IHIIMX
OpraiB, TO Take iHGOpMyBaHHS 3/1IICHIOETbCSI baHKOM 3a yMOBH BCTAHOBJIEHHS B1JIITOBIAHOCTI JOTOBOPY
[To3ukm Bix Hepe3uaeHTa Ta/abo omepaliii 3a TakUM JOrOBOPOM BHUMOTraM 3aKOHOJABCTBA Ta
YIOBHOBAKEHUX OpraHiB YKpaiHu y cdepi BaIIOTHOIO Harjsay Ta/abo (piHaHCOBOIO MOHITOPHHTY, a
TaKOK BCTAHOBJIEHHS! MOXKJIMBOCTI 00ciIyropyBaHHs bankoM BianoBiaHoi [To3uku Bij Hepe3uIeHTa.

1.6. bank BmpaBi BiAMOBUTH B 00CITyroByBaHHI BimoBiaHO1 [lo3uku Bij HEpe3uaeHTa Ta/abo 3M1iCHeHH]
orepaii 3a joroBopoM Ilo3uku Bij HEpe3uaeHTA:

1.6.1. sxmio 3 orpuManux bankoM nokymeHTIB Ta iHpopmarllii bank He BCTAHOBUB (B TOMY YHCIl HE Ma€e
MO>KJIMBOCTI BCTAHOBUTH) BiMOBIHICTH goroBopy Ilo3uku Bix Hepe3umeHTa Ta/abo omeparii 3a TaKuM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBAa Ta YIIOBHOBA)XEHUX OpraHiB YKpaiHU y cdepi BaJIOTHOTO HArJsIy
Ta/ab0 GiHAHCOBOrO MOHITOPHHTY;

1.6.2. sxuo bank He Mae MOXKJIMBOCTI 00cIyroByBaTy BianoBiaHy [103uKy Big HEpe3UAEHTa 3 TEXHIUHUX,
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TEXHOJIOTIYHUX a00 1HIINX MPUYHH;

1.6.3. axmo KiieHnt He HanaB HeoOXinHY baHky iHbOpMaIlito abo TOKYyMEHTH;

1.6.4. skuo mix vac 3AiiiCHEHHs aHali3y Ta MEpeBipKH JOKYMEHTIB PO BAIIOTHI ornepauii baHk BHUsIBHB
O3HaKH 3JIHCHEHHs baHKOM pH3MKOBOI isSJILHOCTI/HAIBHOCTI MiJ03p, HIO0 XapakTep ab0o HaCHiJKh
¢binaHCOBUX oOmepaliii MOXKYTh HECTH pealibHy a00 MOTeHLIHHY HeOe3neKky BUKoprcTaHHs baHky 3 MeTor0
BHUBEJACHHSIM KaIliTaliB, JIeTaJi3ali€l0 KPUMIHAIBHUX JIOXOJIB, HEBCTAHOBIICHHS KIHIIEBOTO(HX)
oenedimiapuoro(nx) BnacHuka(iB) [KoHTposepa(iB)] Ta/abo MIOAO SIKUX € IMiJICTaBU BBAXKATH, IO BOHU
BHKOPHUCTOBYIOTh arcHTIB, HOMIHAJbHUX yTPUMYBauiB (HOMIHAJIBHHX BJIACHHMKIB) a00 IMOCEPEIHHKIB 3
METOI TPHUXOBYBaHHs KiHIIEBOTO(MX) OcHedimiapHoro(nx) BiacHuka(iB) [KoHTpomepa(iB)], Hempo3opa
CTPYKTYpa BJIaCHOCTIi, HEBIAMOBIAHICTh BAPTOCTI 30BHIIITHLOTO 3aII03MYEHHS PUHKOBHM YMOBaM, TOIIIO;
1.6.5. y pa3i HeBUKOHaHHS 200 HEHANIS)KHOTO BUKOHAHHS KilieHTOM BUMOT 3aKOHOZABCTBA, 110 PETYIIOI0Th
BIJIHOCHHHU 110J10 00cnyroByBaHHs [103uku Bil HEpPE3UACHTA;

1.6.6. B iHIIMX BUMNAAKaX, 10 BUTUIMBAIOTH 13 3aKOHOAaBCTBA Ta/abo [Ipaswt.

1.7. Ilpo BimMOBY B 0OcmyroByBaHHi BianoBiaHoi [To3uku Bix HepesuaeHTa Ta / a0 3AiliCHEHH] onepartii
3a moroBopom [lo3ukwu Bix Hepe3uaeHTa bank mosigomise Kiienra.

1.8. bank 3000B'sA3y€eThCS:

- 3apaxoByBaTH BAJTIOTHI MiHHOCTI Ha [loTouHmii paxyHok KimieHTa, 10 HAIXOAATH BiJ HEPE3UACHTA
K T03UKa/KpPeIuT/IOBOPOTHA (piHAHCOBA JOMOMOra y BIAMOBIAHOCTI 10 goroBopy llo3uku Bix
HEPE3UJICHTA;

- cnucyBatu 3 [lorounoro paxynky KiienTa Koty Ha miJcTaBi MIaTHKHOTO TOPYYECHHS B 1IHO3EMHIi
BaJIOTI/TPUBHI/0aHKIBCPKUX METalax Ha KOPUCTh HEPE3WJeHTa B paxyHOK morameHHs [lo3uku Bif
Hepe3uieHTa (OCHOBHOT CyMH, ITPOLIEHTIB TOIII0) Ta BAKOHYBATH 1HIII 3000B's13aHHS, Iepe10aueHi yMOBaMU
norosopy [lo3uku Bix Hepe3neHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHHM) 3BITHICTB MPO omeparlii 3a foroBopom Ilo3uku Bifg
HEpPEe3UICHTA 3TiIHO 3 BUMOTaMH HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

1.9. KiieHT 3000B’13y€ThCS:

- CBOEYACHO MOJaBaTH 10 baHKy Ha Horo BUMOry BCIO HEOOXIJHY 1H(OpMAIIO Ta JOKYMEHTH 3 METOI0
31iicHeHHs: baHKOM Halle)KHOTO Harjsily, B TOMY YHCII 3a ONEpalisMH, MOB'S3aHUMH 3 OTPUMAHHIM 1
noBepHeHHsAM [lo3uku BiA Hepe3uaeHTa, HEOOX1aH1 JOKyMeHTH (1H(opmarlito) ans 31ailicHeHHs bankom
BCEOIYHOI0 aHaJli3y Ta NepeBipKU TOKyMeHTIB (iH(opmarlii) npo BamoTHI onepauii Kiienra, BizomocTeit
PO YYaCHUKIB LIMX OIEpalliif, y BIAMOBITHOCTI JO BUMOT 3aKOHOJaBCTBA;

- CIUIauyBaTH BUHaropoy banky (B po3mipi, MOpsAAKY Ta B CTPOKHU (T€pMiHH), 1110 00ymoBieHi Tapudamn)
3a omeparlisiMd, MOB’s3aHUMU 3 0OcimyroByBaHHSM [lo3WKM Bi HEpE3WJCHTA, a TAKOX 3a IHIIUMHU
orepaLisMu, sKi BAHUKAIOTh 3 METOIO 3a0e3MneueHHs BUKoHaHHs CTopoHaMu yMoB i€l riasu [1pasu;

- HajiaBaTu baHKy 3BITHICTH MpO omepailii 3a JoroBopoM [1o3uku Bijl HEpe3UIeHTa, BiJIMOBIIHO A0 BUMOT,
nepeadaueHuX HOpMaTUBHO-NIpaBoBUMH akTamMu HBY 3 mutanp oprasisauii CTaTUCTUYHOI 3BITHOCTI, 1110
nonacrbes 1o HBY.

1.10. bank 3aiiicHIOE HarJIs1/1 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB MepepaxoBaHOi
HEpEe3UICHTY 1HO3E€MHOI BaIIOTH oOcsiraM (akTudyHo oxaepxkaHoi Kiientom Ilo3uku Bin HepesuzeHTa,
MPOIIEHTIB 32 1i KOPUCTYBaHHS, KOMICiH, IHIINX TUIATEXIB.)»

2. BIAITOBIJAJIBHICTD CTOPIH.

2.1. CropoHHM 3a HEBUKOHAHHS 3000B’s3aHb 3T1JHO 3 Li€l0 TaaBoto [IpaBui HecyTh BiANOBIAAIBHICTD Y
BIAMOBIAHOCTI 3 3aKOHOJABCTBOM.

2.2. baHK 3BUIBHSAETHCSA BiJl BIAMOBIJAIBHOCTI 32 YacTKOBE a0O MOBHE HEBUKOHAHHS OyAb-SKOTO 3
3000B’A3aHb 3 00cimyroByBaHHs [lo3uku Bin Hepe3uieHTa MOOXKeHb J[oroBopy mociyr y pasi 3MiHH
3aKOHOJIaBCTBA UM MPUUHATTS HOBHUX 3aKOHIB a00 1HIIMX HOPMATHBHO-TIPABOBUX AKTIB, B TOMY YHCIi
HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTH 4M NPUNMHSIOTH BIIHOCHHM, 0OciyroByBaHHS [lo3uku Bix
HEPEe3UJICHTA, 110 PETYIIOI0THCS JJoroBopom mociuyr.

2.3. baHK He Hece BiIOBITAIFHOCTI 32 HeHagaHHs mociyT KitieHTy B pasi BiIMOBH B HaJJaHHI baHKiBChKUX
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nociyr, sKimo npaBo banky Ha Taky BimMoBY BurmBae 3 [loroopy mociyr, IlpaBui Tomo Ta/abo
3aK0OHO1aBCTBA.

2.4. 3a HECBO€YACHY OIIATy T'POILIOBUX 3000B’s3aHb, , B TOMY YMCIII HaJIe)KHUX 3 KimieHTa BiIIIKOyBaHb,
Kitient, kpim BigmkoayBaHHs 30UTKIB, CIIadye MEHIO B Po3Mipi moaBiiiHOT 00JikoBoi craBku HBY Bin

MPOCTPOYCHOI CyMH, IO MAisIa B MEPIOM, 3a SIKAH CIUTAYy€ThCS TEHS, 32 KOXKEH JCHb IMPOCTPOYCHHS
BUKOHAHHS 3000B‘sI3aHHS.
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I'JTABA 13. YMOBH OO0 BUKOPUCTAHHA EII JIUIA YKIIAAEHHSA EJIEKTPOHHUX
ITPABOYMHIB TA HNIAIIMCAHHA EJIEKTPOHHUX JOKYMEHTIB 3A JOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAWTY BAHKY.

1. Kimenrt (B Tomy unchi (izudHa ocoda, sika 10 Oro He ykianana 3 bankom xoxex Jlorosip mocmyr)
3a 1onoMororo (GyHKIIoOHATLHUX MOkJnBocTel Caiity banky mae mpaBo:

1.1. ininiroBaTH yKiaaaeHHs 3asBu-JloroBopy ta/abo BianosigHoro lonaTky a0 3asBu-Jl0roBopy 4u iHITHX
J1oroBOpiB MOCIYT (SKIIO TaKa MOXJIMBICT JOCTYITHA);

1.2. nonatu 1o banky enekrpoHHy 3asBy npo 3Miny TapudHoro nmakery (mocrynHo nume KiieHrawm, siki
MaroTh BikpuTuid [loTounuii paxyHok B banky);

1.3. momatu 1o banky enextpoHy 3asBy mpo 3akputTs [lorounoro paxyHky (moctymHo jmmie Kiientawm,
SIK1 MatoTh BigkpuTuii [loTounuii paxyHok B banky).

2. Jlna mine#, BuzHaueHux mm. mm. 1.1.-1.3. m. 1. I'maBu 13 Pozminy II nwmx Ipaswi, Croponu
MOTO/KYIOTh YMOBHU CTBOpeHHs Ta BukopuctanHs IIpoctoro EIl Kiienra, VYpockonanenoro EII
banky/KBanidikosanoro EIl banky. Bubip momo 3acrocyBanus YnmnockonaneHoro EIl Banky ab6o
Ksanidixoanoro EIl banky 3xilicHIoeThes Ha po3cyn banky 1 He moTpeOye H0AaTKOBOTO MOTOKEHHS 3
Kiiearom.

3. Ulnsxom BukopUCTaHHS (HYHKIIOHATBHUX MOIuBocTel CaiTy baHKy [1s iHILIIOBaHHS YKJIaJIeHHS
3asBu-JloroBopy Ta/abo BignosigHoro Jlomarky no 3assu-JloroBopy uu iHmux Joroopis mociyr, KitieHT
0€3yMOBHO MOTOJKYETHCSI Ha BC1 yMOBH, Bu3HaueHi [ maBoro 13 Pozainy Il uux I[paBu.

4. Takox, kepyrounch 4. 3. ct. 631 LuBinmpHOrO KONMEKCy YKpaiHH, IUISIXOM YKIJIQACHHS BiATIOBIIHOTO
Honatky no 3asBu-Jlorosopy Ta/abo inmoro Jloroopy nociayr CTOpOHH MOTOAXKYIOTh, 1110 YMOBH [ 1aBu
13 Po3piny Il mux IIpaBmir 3aCTOCOBYIOTBCS /10 NPABOBIAHOCHH, SIKI BUHUKJIH 10 MOMEHTY YKJIaJCHHS
3asBu-Jlorosopy Ta/abo iHmoro J[oroBopy mnociyr, a caMme 3 MOMEHTY Io4aTKy BUKopucTaHHs KitieHTom
¢dyHkmioHansHUX MoxuMBocTel Caifty banky mns mineidt, BusHadenunx mm. mm. 1.1.-1.3. m. 1. I'maBu 13
Pozainy II ux [pasui.

5. Croponu noroaunu, mo IIpoctuii EIl Kiienta mMo’ke BUKOpUCTOBYBATHUCS JUIS:

5.1. 3acBiuenHs KitieHTOM cripaB»KHOCTI CBITJIOKOMIMH (CKaHKOIMIHM) JOKYMEHTIB, 10 noaatThes KitieHtrom
3a J0TIOMOroro (yHKI[IOHaIbHUX MOuBocTel Caiity baHky;

5.2. mignucaHHs (MiATBep/UKEHHS (akTy OTpUMaHHS MpUMIpHMKA Ta o3HallomieHHs) Kiientom
€JIEKTPOHHUX JIOKYMEHTIB!

5.2.1. JoBigku ®onHmy rapaHTyBaHHs BKJIAIIB Pi3UIHUX 0Ci0;

5.2.2. Ilacmopty cnoxuByoro kpeauty (y pasi BusiBieHHsS KiieHToM OakaHHs ykiactu Jlorosip
KpeAUTYBaHHS paxyHKY Ta/a06o Jloroip npo BIAKPUTTSA KpeAUTHOI JiHIi «KpenuTHa KkapTkay).

5.3. mignucaHHs (MATBEp/UKEHHS (PAaKTy OTpUMaHHA NpuMipHUKa) 3asBu-JloroBopy (y pasi iHILIIOBaHHS
KiienTom (a came ¢i3uuHOI0 0c00010, sIKa 111€ He Ma€ BIAKpUTHX [ToTouHMX paxyHKIB y baHKy) BiAKpUTTS
paxyHky uepe3 CaiT-baHky;

5.4. mianucanHs (MiATBepAKeHHS (aKTy OTpUMaHHS NpuMipHUKa) JlogaTKy mpo BIAKPUTTS KPEIUTHOI
TiHii 70 3asBU-IOTOBOPY;

5.5. mianucanus 3asiBU npo 3MiHy TapudHOro nakery B eIeKTpOHHIN (hopMi;

5.6. mignucanHs 3asBu npo 3akpuTTa [lorounoro PaxyHKy B el1eKTpoHHiH Gopmi.

6. CTOpoHH MOTOIWIIH, TIIO:

6.1. y minsax, BusHaueHux nm. 5.1.-5.3 m. 5. IT'mau 13 Po3ainy II mux [IpaBun, - e1eKTpOHHUMHU JaHUMH,
mo € [Ipoctum EIl Kumienta (s KmientiB, siki He MaroTh k0AHOro Bigkputoro y banky Ilotouynoro
PaxyHKy) € HacTymnHi 1aHi (y iX CyKyImHOCT1):

- ctBopeH1 bankoM ta Hampasneni Kiienty jorin (Moxe crniBnagatu i3 @iHaHCOBUM HOMEPOM TeseoHy
KrienTa) Ta mapons (Bu3HaueHa bankom komOiHarisi CMMBOIMIB), siki KimieHT BUKOpUCTOBYE (BBOAMTH) HA
Caiiti banky s iHimiroBaHHs ykiaaeHHs 3asBu-JloroBopy Ta/abo BiamosigHoro JlomaTky mo 3asiBu-
JloroBopy um iHmuMX JlOroBopiB mOCIYyr (SKIIO Taka MOXJHMBICTh JOCTYyIHA) 3a JOIOMOIOIO
¢byHKIiOHANBEHUX MOXJIMBOCcTel Caiity baHky;
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- iH(OopMaLis PO peecTpaliiiHuii Homep 00IIKOBOI KapTKU IJIaTHUKA MOJATKIB (izuuHoi ocoou Kiienrta
BHeceHa KirieHToM mia 4ac iHimitoBaHHsS ykiaageHHs 3asBu-JloroBopy Ta/abo BigmorigHoro JlomaTky mo
3asBu-JloroBopy um iHmMX J[OroBOpiB MOCIYT 3a JOMOMOTOK0 (YHKIIOHATBHUX MOxIuBocTell Caity
banky;

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienrta, BHecena KiieHTOM min 9ac iHiIitOBaHHS
yknaneHHs 3asBu-{oroBopy Ta/abo BigmorigHoro Jlomatky mo 3asBu-JloroBopy um iHmmx JloroBopis
MOCTYT 3a JONOMOTOI0 (YHKLIOHATBHHX MOkiIuBocTeil Caiity banky (3a ymMOBH, IO Takuil HOMeEp
Mob6inpHOTO Tenedony (Pinancosuit Homep Tenedony) Kiienta He 36iraeThest i3 HOMEPOM MOOLITBLHOTO
tenedony (PinancoBuit Homep TenedoHy) Oyap-skoro iHmoro Kiienra);

- iH(hopMallis PO yac HaMpaBJIEHHS Ta IpaBUIbHOTO BBeAeHHs KiientoMm y Cucremi ctBopeHoro bankom
kox (OTP), sxuit Hancunaerbes bankom Ha @inaHcoBHit HOMep Tenedony KiieHTa 3 METOI0 MOIaIbIIIoro
BHKOPHUCTAaHHs Takoro koay KiienTom mis minei, BusHadeHux . 5.1.-5.3 m. 5 I'masu 13 Po3giny 11
rux [IpaBui, nuisixom oro BHeCEHHs y BianosinHe mose Ha Caiiti banky;

6.2. y ninax, BusHaueHux nim. 5.4. m. 5. I'maBu 13 Pozniny 11 uux [IpaBuin (3a HE0OX1AHOCTI - TAKOX M. 5.2.
n. 5 I'maBu 13 Po3minmy II nmx IlpaBwmn), - enekrponnumu nanumu, mo € Ilpoctum EIT Kimienrta (mms
KitienriB, siki MaroTh Binkputuid y banky [loTounnii paxyHOK) € HacTymnHi AaHi (y iX CYKyITHOCT1):

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienra, BHecena KitieHTOM mij yac iHiIiroBaHHS
ykiazieHHs J{oaTKy npo BIAKPUTTS KpeIuTHOI JiHii 10 3asBu-goroopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOinpHOTO Tenedony (PinancoBuii Homep Tenedony) KirieHTa 30iraeTscsi i3 HOMEpOM
uporo Kimienra, 3adikcoBanum y 3assi-ZloroBopi ta/a6o Jonatky no 3assu-Zlorosopy);

- ctBopeHi bankowm Ta Hampasneni Kimienty norin (Mosxe cniBnaznary i3 @iHaHCOBUM HOMEPOM TeneoHy
KrienTa) Ta napons (Bu3HaueHa bankom komOiHalisi cuMBOIMIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH) HA
Caiiti banky jis iHimiroBaHHS yKiajneHHs 3asBu-/{oroBopy Ta/abo BimmosigHoro [lomatky mo 3asBu-
JoroBopy uu iHmux JloroBopiB mociHyr (SKIIO Taka MOXJIHMBICTh JOCTYNHA) 3a JOMOMOIOIO
¢byHKIioHanpHUX MOXxIMBOCTel Caiity banky;

- iH(hopMallis Mpo yac HapaBJIEHHs Ta IpaBUIbHOrO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kog (OTP), sikuit Hancunaethess bankom Ha dinancoBuii HoMep Tenedony KitieHta 3 METO MoJaibIIoro
BUKOPUCTaHHA Takoro koxy KiieHToM ams minucaHHs eJeKTPOHHUX JOKYMEHTIB (repeadadeHux mi. 5.4.
. 5. I'maBu 13 Pozminy 11 ux [paBwr (3a HeoOxigHOCTI - Takox mir. 5.2. m. 5 'masu 13 Po3gury II mux
ITpaBu)) na Caiiti banky;

6.3. y minsx, Bu3HaueHux nm. 5.5. ta nm. 5.6. . 5. T'maBu 13 Posainy I mux IlpaBuim, - enexkTpoHHUMEI
nanumuy, o € [Tpoctum EIT Kimienta (ans KiienTis, siki MatoTh Biikputuil y banky Ilotounuii paxyHok) €
HACTYIIHI JaHi (y 1X CyKYITHOCT1):

- iH(popmMariis npo dinancoBuit Homep Tenedony Kiienra, BHeceHa KiieHTOM y enekTpoHHY 3asiBy Hpo
3miHy Tapugnoro nakery / enekTpoHHy 3asBy mpo 3akpUTTs [10TOUHOTrO paxyHKy (3a yMOBH, 1110 TaKUH
HoMep MoOinbHOrO Tenedony (DinancoBuil Homep Tenedony) KiieHta 30iraeTbes i3 HOMEPOM IHOTO
Kiienra, 3adikcoBannm y 3assi-/lorosopi Ta/abo Jlogatky o 3assu-{orosopy);

- iHpopMallis Ipo HoMep noToyHoro paxyHky KiieHnTa, BHeceHa KiieHTOM y enekTpoHHY 3asBy Ipo 3MiHY
Tapuduoro nakery / enexkTpoHHy 3asBy Mpo 3akpuTTs [IoTouHOrO paxyHky;

- iH(hopMaIlis Mpo yac HAMpaBJIEHHS Ta MpaBUIbLHOTO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kon (OTP), sikuit Hagcunaethest bankoM Ha HOMep MoOLTBHOTO Tenedony (PinaHcoBHll HOMEp TelleOHY)
Kiienta 3 MeTor0 MHOJaNbIIOr0 BUKOPUCTAHHS Takoro konay KitieHTOM aisi CTBOpeHHs BiANOBIIHOL
eNIEKTPOHHOI 3asBU TepeadadeHoi nm. 5.5. ta/abo m. 5.6. n.5. 'masu 13 Po3ainy II nmux [TpaBwui.

7. YnockonasienuM EIl BaHky € eneKkTpoHHMH MiJgNKC, CTBOPEHUH 3a Pe3ylIbTaTOM KpUNTOrpagidHOro
TIEPETBOPECHHS €JIEKTPOHHUX JAaHMX, 3 SKUMU IOB’s3aHUM 1IeH €JIEKTPOHHUU MIAMKC, 3 BUKOPUCTAHHSIM
3ac00y YJOCKOHAJIEHOT0 E€JIEKTPOHHOTO MIAMHUCY Ta OCOOMCTOrO KII0Ya, OJHO3HAYHO IOB’A3aHOTO 3
nianucyBayeM (MpeacTaBHUKOM baHKy), 1 Skuil Ja€ 3MOry 3JIHCHUTH €JIEKTPOHHY 1IeHTH(IKaLio
nianucyBava (mpencTaBHUKa baHKy) Ta BUSBUTH MOPYIIEHHS IUTICHOCTI €MEKTPOHHUX JAHUX, 3 SIKUMH
MOB’sI3aHUIN 1€ eNeKTpoHHMM mianuc. YnockoHaneHud EIl banky HakiamaeTscs 3a JI0MOMOTOIO
0CcOOMCTOro KJtoYa Ta MEpeBIpS€ThCS 3a JIOMOMOIOK0 BIAKPUTOro Kitoya. ['eHeparist KiIr04oBOi mapu
(ocoOucToro Ta BiIKPUTOTrO KIIFOUIB) 31HCHIOETHCS 32 I0IIOMOIOI0 ITPOTrPaMHUX KOoMILIEKciB baHky.
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8. Ilpoctuit EIl KnieHnta BBaXKaeThCsI CTBOPEHHM 3 MOMEHTY NPaBWIBHOTO BBeAcHHsS KilieHTOM KOIy
(OTP) y BignoBigHOMY 1011 Ha cTopinmi Caiity baHky, 1110 BAKOPUCTOBY€ETHCS ISl TOJaHHS €JIEKTPOHHUX
JIOKyMEHTiB, iepeadadenux 1. 5 ['nasu 13 Pozainy II nux [Ipaswui.

9. bank mae nmpaBo camocTiitHO iHimitoBaTu cTBOpeHHs [Ipocroro EIl Kiienta numsixom HajacuiaHHS Ha
dinancoBuii HOMep Tene(oHy CMC-TTOBITOMIICHHS/TIOBITOMIICHHS 32 JIOMOMOT0I0 MeceHKepa 3 JOriHOM
Ta/ab0, maposieM Ta/abo OTP myis monmansioro #oro (ix) BukopuctanHs (BBeaeHH: ) KitieHTOM y BiAMOBITHI
nosist Ha Caiiti banky.

10. Hakmanenns [Ipoctoro EIl KiienTa Ha 1OKyMeHTH:

10.1. Bwsmaveni mm.om. 5.1.,5.5., 5.6. m. 5 T'maBu 13 Pozminy II mux IlpaBun BigOyBaeThcs B MOMEHT
BianpasieHHs KiieHToM BIAMOBITHUX JOKYMEHTIB 10 baHky depes ¢yHKIIOHATBHI MOXIHBOCTI CalTy
banky;

10.2. Bmsnaveni mm. 5.2. . 5 'maBu 13 Po3ainy Il nux I1paBun BinOyBaeThcss B MOMEHT MTPOCTABJICHHS
Knienrom na Caiiri banky BiamoBimHOi BIAMITKM TNpO MiATBEpKEHHS oO3HaiomieHHs KiieHta 3
BIJIIIOBITHUMH €JIE€KTPOHHUMH JJOKYMEHTaMU;

10.3. Buznauenimm. 5.3.-5.4 . 5 I'maBu 13 Pozainy II iux [IpaBun BinOyBaeThCsi B MOMEHT ITPOCTABICHHS
Knientom Ha Caiiti banky BiAMOB1IHOT BIAMITKY PO 03HAHOMIIEHHS Ta 3rOJy 3 YMOBAaMH.

11. 'V pa3i HanpasieHHs KitieHTOM eneKTpoHHOT 3asBU Mo 3akpuTTs [loTouHOrO paxyHKy, Taka 3asBa
KrienTta akuentyerbcss abo BIAXUISEThCSI baHkoM BIponoBxk 2 (IBOX) OaHKIBCHKUX JHIB 3 MOMEHTY
OTpPHUMaHHS TaKOl eJIEKTPOHHOI 3as1BU Bijx KiieHra.

12. VY pasi HampaBieHHs KiieHTOM enekTpoHHOi 3asiBU mpo 3MiHy TapudHoro makery, Taka 3asBa
Knienra akuentyerbest abo BinxmisieTbess bBaHKOM He Mi3HiIIe HACTYITHOTO OMEPamiiHoOro JHS 3 MOMEHTY
OTpPUMAaHHS TaKOl eJIeKTPOHHOI 3asBU Bia KiieHra.

13.  AknenTaris eixekTpoHHOi 3asBu KitienTa, nependadenoi nm. 5.5 abo mm. 5.6. n. 5 I'masu 13 Po3niny
II uux IlpaBun, miaTBepKyeThCs 3 BUkopuctanHaMm Y nockonaneHoro EIT banky/KsamidikoBanoro EIT
banky ta 30epiraerscst BaHKOM y BIAOBIIHUX MPOTPaMHUX KOMITJIEKCaX (€IEKTPOHHUX apXiBax).

14, IIpo BigxuneHHs enekTpoHHOI 3asBu KiieHTa, mependavenoi mm. 5.5 abo mm. 5.6. . 5 ['maBu 13
Pozniny II nux IIpaBun, bank nosigomiise Kiienta TenedoHHUM A3BIHKOM Ta/ab0 CMC-TIOB1IOMJIEHHSAM /
MOBIIOMJICHHSIM 3a JI0IIOMOTrol0 MeceHxepa Ta/abo eneKTpOHHOIO MomTor Ha e-mail Kiienta ta/abo
3acobamu CucTeMu.

15. [Tpo mincTaBu BiAXWUJICHHS eNeKTPOHHOI 3asBu KiieHTa, mepenbayenoi mm. 5.5 abo mm. 5.6. m. 5
I'maBu 13 Pozainy II nux IlpaBun, bank mosigomisie Kimienra tenedonom abo y muceMoBiit ¢popmi (y pasi
3BepHeHHs KiieHTa 10 baHKy 3 BiANOBIAHOIO BUMOTIOI0).

16. 'V pa3si HeoOximHoCTi bank Mae mpaBo mpoBectu Bepudikaiito KimieHTa 3 METOI0 MiATBEPIIKEHHS
nojanHs Knientom 1o banky depe3 Caiit banky enexkTpoHHOI 3asBH, nependayeHoi . 5.5 abo mm. 5.6.
.5 Tmaeu 13 Pozminy II mux IpaBmi. Croci6 Bepudikamii BU3HAYae€ThCs Ha po3cyn banky. Y pasi
Henpoxo/ukeHHss KiieHToM BkazaHoi y oMy nyHKTi IlpaBun Bepudikauii Kimienta — BiamoBigHa
eNIeKTPOHHA 3as1Ba, repeadadena m. 5.5 abo mm. 5.6. m. 5 I'masu 13 Pozminy II mux [IpaBui, — BBaXkaeThest
HEMOaHOI0.

17. ®axr 3minu Kiientom TapudHoro nakery 3 BUKOPUCTaHHSM €JIEKTPOHHOT 3asiBH B1IOOPaKa€ThCs
y Homatky (Hdomatkax) no 3asBu-/loroBopy, Ko Taki yknajgaroTbes CTOpoHAMH MICHsA akienTarii
bankowm enextponnoi 3asBu Kiienra npo 3miny Tapudroro makery.

18.  ®akr 3akputts Knientom IloTouHOro paxyHKy, HUIIXOM MOJIAHHS €JIEKTPOHHOT 3asBU uepe3 CalT
banky, Bino6pakaerbes y Jlogatky ([Jomarkax) no 3asBu-/loroBopy, Ko Taki ykianaTscss CTopoHaMu
nicng akuenTanii bankom enexkrponHoi 3asBu KiienTa npo 3akputts [IoTouHOro paxyHky (3a yMOBH, 1110
y Kuienra 3anummuBes oauH abo Ounbiie [loTounux paxyHkiB y banky). V pasi 3akpuTTs €IUHOTO
[Torounoro paxyHky B baHky, nuisxom mojaHHs eneKTpoHHOI 3asBu yepe3 Cailt banky Ta 11 akuenTamii
bankowm, 3asBa-JloroBip BBaX)aeThCs PO3ipBaHOIO 3a 31071010 CTOPiH.

19.  Kuient noromxyetbes, mo [Ipocrtuit EIN Knienrta/VY nockonanenuit abo KsanigikoBanuii EI1 banky
€ aHajioramu BiacHopyuHoro nianucy Kiienra/banky (fioro npeacraBauka), a HaknaaeHHs [Ipoctoro EIT
Knienra/Y nockonanenoro abo KsamigikoBanoro EIl banky Mae piBHO3HAuHI FOPUIMYHI HACHIJKH 13
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BJIacHopyuHUM mianmucom Kiienra ta/abo banky (#ioro mpeacraBHHMKa) Ha JOKYMEHTaxX Ha MalepoOBHUX
HOCISIX.

20.  bank ta KiieHT moroamiu, 1o puU3MKU 3 BIAIIKOMYBaHHSA 30WUTKIB, IO MOXYTh OyTH 3amOAisHI
banky Tta/abo Kiienty, a Takoxx TpeTiM ocobam y pa3i BukopuctanHs IIpocroro EIl Kiienta/
Ynockonanenoro EIl banky/KBanidikoBanoro EIT banky, noknanatotbes Ha Kiienra.

21. VY pa3i BukopucTaHHs (QyHKIIOHATBHUX MOXIHBOCTeW Caiity baHKy y miisgX, BU3BHAUECHUX ITI€I0
I'naBoto [IpaBun, Kiient 30008’ s13aHMi:

- 03HAMOMUTHCH Ta JOTPUMYBATUCh YMOB 1uX [IpaBmui;

- Ha/IaBaTH MOBHY Ta AilicHy iH(popMaIlio HeoOXiaHy A Horo inentudikauii Ta crBopenns Ilpocroro EIT
Knienra;

- 30epiratu y TaeMHUI Oynb-ski mani, mo € ckiagosumu [Ipoctoro EIT KiienTa Ta BXuMBaTtu BCiX
MOXJIMBUX 3aXOJiB IS 3amoOiraHHs HOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHM Gopmary duu
HECAHKIIIOHOBAHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuii EI1 KitieHTa BUKITIOYHO 3 METOKO OTPUMAaHHS MOCIyT baHKy Ta TpeTix ocio, 3
SKUMHU baHKOM yKIIaJieH1 BIIMTOBITHI JIOTOBOPY;

22. BinmoBiganbHicTh, M0 MOXE BHHUKHYTH B pa3l BUKOPHCTAHHS EJIEKTPOHHUX MiAMHKCIB,
BCTaHOBJICHA BIJIIIOBITHO JI0 HOPM 3aKoHO1aBcTBa Ta 1ux [IpaBuir.
23. ®akrom npueaHanHs A0 uux [IpaBun Ta iHinitoBaHHa KitieHTOM BUKOpUCTaHHS (QYHKIIOHAIBHUX

moxximBocterd Caiity banky y ninsax, BuzHaueHux Iiero [maBoro Ilpasui, - CTOpOHM MOTOIKYIOTH, IO
YMOBH Bu3HaueHi wLieto ['maBoro IIpaBmil € JOroBipHUMHM YMOBAaMHU LIOZ0 BUKOPHCTaHHS €JIEKTPOHHOI'O
HiANKCY Ta BU3HAHHSA €JIEKTPOHHMX MpaBounHiB Mix Kimientom Ta bankowm (orosopom mpo EIT).
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8i0 Hepe3udeHma

TJIABA 14 ®IHAHCOBHUI HOMEP TEJIE®OHY KJIIEHTA

14.1. ®akrom yknaaeHHs 3 bankom JloroBopy mociyr, Kiment noromkye BusHadeHuil numu [IpaBunamu
nopsok peectpaiii @inancoBoro Homepy Tenedony B BI1J[ Ta yMoBH 1HOTO BUKOPHCTAHHS y BiJHOCHHAX
banky Ta Kiienra, mo perymoroTbes numu [IpaBuiamu.

14.2. KnienT-, Ta 1151 % 0co0a, sIK KI€HT y 3Ha4eHH1 nepeadayenomy [IpaBunamu HaJjaHHA KOMIUIEKCHUX
O0aHKIBCBKHX TOCIYT HOPHIMYHUM ocob0aM Ta (QI3UMYHEM O0COO0aM-IIANPUEMISIM B AKIIOHEPHOMY
toBapuctBi «KPEJIOBAK», mae mpaBo BUKOpUCTOBYBaTH juiie oauH PiHaHCOBHI HOMEp TenedoHy,
CHUIBHUM A5 BigHOCUH 3 baHkowm, mo perymoroTbes numu [IpaBunamu Tak 1 [IpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKMX IOCIYT IOPHAWYHUM ocob0aM Ta (i3MYHUM o0cobaM B AKIIIOHEpPHOMY
toBapuctBi «KKPEJIOBAHK».

14.3. Peecrpaunis ®inancoBoro Homepy tenedony B BIIJ] 3xilicHIOETBCS 3a HACHIIKaMHU IMPOBEACHOI
Croponamu nporieaypu Bepudikaiiii @iHaHCOBOro HOMEPY TelaehOHY.

14.4. Bepudikanis @inaHcoBOro HoMepy TeneOHy 3IHCHIOETCS OJJHIM 3 HACTYITHHX CIIOCOOIB:

14.4.1. Ilix vac BigBiguH Kiientom BigainenHs banky 3 metoro Berymy Kiienta y ninmoBi (ZOTOBipHi)
BiqHOcuHH 3 bankowm, nepenbaueni uumu [IpaBunamu Ta/abo 3 METOIO 3MiHH TaKHX BiTHOCHH, 200 3 METOIO
HajaHHs cratycy PiHaHcoBoro HoMmepy Tenedony AGoHeHTCbkoMy HoMepy KirieHTa, 3apeecTpoBaHOMY B
BI1/] Ta/abo 3 MeToto 3MmiHU, 3apeecTpoBanoro B BI1/I, motounoro ®inancoBoro HoMmepy Tenedony Kiienta
y T.4. HOro 3MiHK BHACHiI0K BTpatu @inancoBoro HoMmepy Tenedony;

14.4.2. llInsxom Bukopucranus Kiiearom Cucremu 3 MeToro 3MiHH, 3apeectpoBanoro B BI1/], moTounoro
dinancoBoro Homepy Tenedony Kiienra 3a BUKIto4eHHsIM 3MiHU BHacHi1ok Brpatu dinancoBoro Homepy
TenedoHy.

1.4.4.3. lllnaxom 3BepHeHHs KiienTta 1o banky Ha Tenedon KoHTaKT-LIEHTPY 3 METOIO HAJlaHHS CTaTyCy
dinancoBoro HoMepy Tenedony, 3apeectpoBanomy B BI1/l, AGonenTchkoMy HOMepY Tenedony Kiienra.

14.5. Bepudikauisa @inancoBoro Homepy TenedoHny mia yac BiaBiauH Kimientom BigainenHs banky.

14.5.1 Knient nogae no banky omuryBambHUK, 3a (Gopmoro nitoyoro B banky mis mimeit Hanexnoi
nepeBipku KiieHTa, y skoMy Bka3zye AOOHEHTCHKMH HOMeEp, BU3HaueHHMH Juist peectpauii y BIIJl, sk
®dinancoBuii HoMep Tenedony Kiienrta, a bank B cBoIo uepry Hajcuiae Ha e Homep tenedony Kop
peectpartii @iHancoBoro Homepy Tenedony. KimeHT, oTpumaBim gaHuil KoJ, MOBIAOMIISE HOrO B YCHOMY
pexxuMi npauiBHUKY banky, sikuii 3nificHioe Hanexny nepeBipky Kiienra. 3a ymoBu crniBnaginas Koxy
peectparii ®iHaHcOoBOro Homepy TenedoHy, moBigomieHoro KiieHTom mpauiBHUKY baHKy, 3 gaHuMH
banky mono mporo koxy, dinancoBuit HoMep Tenedony KiieHTa BBakaeTbcs BepU(PIKOBAaHUM Ta
3apeectpoBanuM B BII/I.

14.6. Bepuoikanis @inancoBoro Homepy TeieoHy nuisixoM BUKopuctanasM Kirieatom Crucremu oHTaifH-
6ankinry «KPEJIOBAHK».

14.6.1. Kiient 3xaiiicHioe Bxin y Cucremy onnaiiH-0aHkiHry «KPEJIOBAHK» Ta obupae y wmiii cucremi
BIJINOBIHY OMIIiI0 (PyHKIIII0) MpU3HAUEHY AJs 3MiHH, 3apeecTpoBanoro B bBII/I, morounoro ®iHancoBoro
HOMepY TeJeQOHYy Ta BBOAUTH BIMOBIAHI JaHl HOBOro AGOHEHTCHhKOr0 HoMepy A peectpauii y BITJL, sk
HoBoro ®dinancoBoro Homepy Tenedony Kmienra. Ilicns BBenenHs KiieHToM BianoBiHMX AaHuX bank
Hajacuinae Kimentosi ogHopasosi koau — OTP, BiamoBiaHO, Ha moTounnit DiHaHCOBHI HOMED TeledoHy Ta
Ha AGOHEHTChKMI HOMep, BU3HaueHui s peectpauii y BITJI, six HoBuil @inaHcoBuMil HOMep TenedoHy
Knienta. Kiient BBoauTh orpumani opHopasoBi koau - OTP y Cucremy onnaitH-OaHKIHTY
«KPEIOBAHK» Ta minrBepmkye Taky 3miny diHaHCcOBOr0 HOMEpY TenedoHy y MOpSIKY MeperdaueHoMy
[TociOHukomM, micnsg yoro HoBuil ®PiHaHcoBUil HOMep TenedoHy KiieHTa BBakaeThcsi BepU(PIKOBAaHUM Ta
3apeectpoBaHuM B BII/I.

14.7. Bepudixkaris @iHaHCOBOTO HOMEPY TeneoHY IIIIXOM 3BepHEHHS 10 banky Ha Tenedon KoHnrakr-
LEHTPY.

14.7.1. JInsa wuineit HanmanHs cratycy ®DiHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ]
AbGoHeHTcbkOMY HOMepy Tenedona, Kiient moxe 3arenedonysatu no banky Ha Tenedpon Kontakr-
LEHTPY, MpU IIbOMY TaKHH TeaeOHHUN A3BIHOK HEOOX1JHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO
HOMepy Tene(oHy, SIKOMY IpPONOHYeThCS HaaaTtu crtaryc (DiHaHCOBOro HoMmepy TenedoHy Ta SKUN
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3apeectpoBanuii B BII/I. Oco0a, sika Bix iMeHi banky 3xilicHioe koMyHikamnito 3 KimieHTOM, NpOBOAUTH
nponenypy Amrentudikarii Takoro Kimienra. Ycmimna mpouenypa ABTeHTH]IKAII € MMiICTaBOIO IS
Bepudixkanii @inancoBoro Homepy TenedoHy Ta MoJaiblIoi peecTparllii Takoro Tenedony B BITJ. Ocoba,
sKa BiJ iMeH1 baHKy 31ilicCHIO€ KOMYHIKaIito 3 KimieHToM, MOBiIOMIIsiE OCTAHHBOTO TIPO (HaKT peecTparii
dinancoBoro Homepy Ttenedony B BIIJl, sxmo takuii dakr mae micue. B okpemux Bumajkax, sKi
3YMOBJICHI TEXHIYHUMU MpooOiieMamMu (PyHKIIOHYBaHHS iH(opMaliiiHux cuctem banky, iHopmarttis mpo
peectpanito dinancoBoro Homepy Tenedony B BIIJ], noBoauThcs mpencraBHUKOM baHka 10 Bimoma
Kitienra nuisixom nopTopHoro TenedonHoro A3BiHka Ha DinaHcoBui HoMmep Tenedony Kiienrta, 3a ymoBH
YCYHEHHS TEXHIUHHUX MTPoOIIeM, sKi Oyu MpuuuHOIo He peecTparliii @inancoBoro Homepy Tenedony B BIT/.
VY BUNAAKYy HEMOXIJIMBOCTI YCYHEHHS TaKuUX TEXHIYHUX MpoOiieM, NpeAcTaBHUK baHKy HOBTOpHO
teneonye no Kmienra ta moigomisie, mo ans uineil Bepugikanii @inancoBoro Homepy Ttenedony,
KitienTOB1 HEOOXITHO 3BEpHYTHCH Yy BiIAUICHHS baHkKy 3 JokymMeHTaMu HeoOXimHumH Juisi HamexHoi
nepeBipku KitieHTta Ta 3aiiicHUTH 1aHy Tpoueaypy BianosinHo 10 BuMor 1. 14.5. I'masu 14 Pozainy I nux
IIpaBui.

14.8. TIpouenypa Bepudikarii ®iHaHCOBOTO HOMEpYy Teine(oHy HE MPOBOIUTHCS 32 YMOBH, IO MiX
bankom Ta KiieHTOM yXe iCHYIOTH AUIOBI BiIHOCHMHH IOJI0 HAJlaHHS JaHiii 0c00i 0aHKIBCHKUX MOCIYT
BiOBiAHO 10 [IpaBui HamaHHS KOMIDICKCHUX OAaHKIBCHKUX TOCIYT IOPHIAYHUM 0co0aM Ta (i3WIHUM
ocobam-miignpueMisiMm B AkmionepHomy ToBapuctBi «KPEJIOBAK» Ta B pamkax HHMX BITHOCHUH
dinancoBuii HOMep TenedoHy naHoi ocobu 3apeectpoBanuii y BIT/I.

14.9. 3mina ®inancoBoro HoMepy TenedoHy 3a 6axkanHsaM KiieHTa 31iHCHIOETHCS 3 JOTPUMAHHSM BUMOT,
nependadenux 1m.a. 14.5., 14.6. I'maBu 14 Po3niny II ux [paBui, moao Bepudikaiii Ta peectparii HOBOTo
dinancoBoro Homepy Tenedony B BIIJ[. V Bunaaxy Brpatu ®inancoBoro Homepy Tenedony Bepudikaiis
Ta peectpaniss HoBoro diHancoBoro Homepy Tenedony B BIIJ] 31iHCHIOETBCS BHKIIOYHO B MOPSAKY
nependauenomy m. 14.5. I'masu 14 Posginy I uux IlpaBun. 3 momenty 3minu Kiientom dinancoBoro
HOMepy TenedoHy B mopsiAKy nependoadenomy numu [Ipasunamu, HoBuii DiHaHCOBUIT HOMEp TenedoHy
OJTHOYACHO  BHUKOPHUCTOBYETbCA 1 JJIA IUIeH BIAHOCHH, IO perynowTbes IIpaBunamu HajaHHS
KOMIUIEKCHUX OaHKIBCBKUX IOCIYT IOPUIUYHHUM ocobamM Ta  (QI3WYHUM 0co0aM-MIAIPUEMISM B
AxuionepHomy ToBapuctBi «KPEJJOBAK».

14.10. 3a ymoBu, mo Brpara ®@iHancoBoro HoMepy TenedoHy cTaja HACTIJIKOM i TPeTix ocid, y ToMy
YHUCIAl HENpPaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBaHHS TpPeTIMH o0cob6aMu MOOUIBHUM TPUCTPOEM,
HeznOanocti camoro Kiienra tomo, KiieHTOBI peKOMEHIyeTbCs 3A1MCHUTH 3aXOJU IIOJ0 OJOKYyBaHHS
cBoro obOmikoBoro 3amucy Cucremu omnmaiH-OaHkiHTy «KPEJIOBAHK» y mopsnky mnepenbadeHomy
[TocionukoM, brokyBanns BIIK Ta moBijoMuTu omepartopa TeleKOMyHikauii, mo Hanxae KiieHty-
¢bi3nyHMi 0cOOI-TIAIPUEMITIO TTOCIYTH MOOUIBHOTO 3B 3Ky PO BTpaTy cBOro AOOHEHTCHKOTO HOMEPY.
14.11. JIns uineit peectpauii Kiienra sk KopuctyBaua B WEB Bepcii Cucremu, abo B MoOGiibHOMY
3actocyHKy Cucremu Ta/abo BUKoHaHHs KilieHTOM aBTOpH3aliiiHUX, CEpBICHUX, (IHAHCOBHUX OINepaliil B
Cucremi BiAMoBiAHO 10 BUMOT TniependadeHux [locionukom Ta numu [IpaBunamu, KiieHT BUKOpHCTOBYE
BuKItouHO DinaHcoBUI HOMep Tenedony 3apeectpoBanuii B BIT/L.

14.12. He momyckaetbest joctyn 1o Cuctemu Ta/abo 31iHCHEHHS BIAMOBIIHUX Omepaliiii B miid cuctemi 3
BUKOPUCTaHHAM AOOHEHTChKOro Homepy Tenedony Kiienrta, sixkuii He 3apeectpoBanuii B BIIJl, sk
dinancoBuii HOMep TenedoHy.

14.13. Sxmo B mpoueci 3aificHenHs npouenypu Bepudikaiii diHaHcoBoro Homepy TenedoHy Oyze
BCTaHOBIIEHO, 1110 AOOHEHTChKUN HOMeD, Akuil KiieHT npononye 3apeectpoBaTti y BIIJI, sx ®inaHcOBMIA
HoMep TenedoHny, yxke 3apeectpoBanuid B BII/] 3a inmmm Kiientom, peectpamis Takoro ®iHaHCOBOTO
Homepy Tenedony B BIIJ] MoxknuBa nuie 3a yMOBH YCHIIIHOIO 3aBEpIIEHHS MpoLEAypH Bepudikaiii
dinaHCOBOTO HOMEpPY BiAMOBiAHO 70 BUMOT M.M. 14.5. Ta 14.6. I'maBu 14 Poznpiny Il mux ITpasun. [pu
upomy, baHk 3anumiae 3a coboro npaBo 3A1MCHUTH O10KyBaHHA 00ikoBoro 3anucy Cuctemu Kiienra 3a
SAKUM 1ieil Homep OyB nonepenHbo 3apeectpoBanuii B BIT/I.
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Lodamok Ne1. lNocibHUK kopucmysada cucmemu

PO3A1JI II1. ZOT'OBIPHE TA TIPUMYCOBE CIIMCAHHA KOILITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KO TIB/BAHKIBCBKUX METAJIIB 13 PAXYHKIB
KJIIEHTA HA KOPUCTb BAHKY

1.1.1. dakTom yKIaAeHHS BIAMOBIHOIO JOrOBOPY Ha yMOBax BH3HaueHHMX [IpaBwiiamu, Hamaii
Horogip/[lorosopu mociyr, KiieHT miaTBepIKye, M0 HUM YIOBHOBaXEHO Ta OE3BIAKINYHO JOPYUYECHO
banky 31iliCHIOBAaTH JIOTOBIpHE CITMCAHHS TPOIIOBUX KOIITIB/OaHKIBCHKUX METANIB 3 Oy/Ib-IKUX PaxXyHKIB
Kiienra, y T.4. 3 PaxynkiB Kiienra (ITorounux/Bxiagaux), mo BiakpuTi Ta/abo OyayTh BIIKPUTI HUM Y
banky, iHIIUX paxyHKiB, 110 BIAKPUTI Ta/ab0 OyayTh Binkputi KilieHTOM B iHIIMX 0aHKIBCHKUX yCTaHOBAX,
PEKBI3UTH SIKMX 3a3HaveHi Ta/abo OyayTh 3a3HaueHi y JloroBopax, JOKyMeHTIiB Ta/a00 B OyIb-sIKHX 1HIIUX
JIOTOBOPAX, 10 yKJIaAeH1 Ta/abo OynyTh ykiaaaeHi Mk KiieaTtom ta bankom Ta/abo 10roBOpax CTOpOHOIO
akux € KimieHT, y cyMi, 10 He MEpeBHIy€e PO3Mip rpomoBux 30008 s3aHb Kiienrta nepen bankowm, sxi
BUHMKJIM Ha mijictaBi Tapudis, [IpaBui, loroBopiB Ta/ab0 Oyab-sKUX 1HIIMX IOTOBOPIB, YKIAJAECHUX Ta/a00
TakuXx, mo OyayTh ykianeHi mixk Kimientom ta bankom, Ta/abo goroBopax, 3a sskumu bank € kpenutopom,
a KimieHT 60pkHUKOM, a00 SIK1 BUHUKIIM 3 1HIIMX MiICTaB, BU3HAYCHUX 3aKOHOIaBCTBOM, Hajami - ['pomosi
3000B’s13aHHsI, TEPMiH YW OCTaHHIM J€Hb CTPOKY BHMKOHAHHS SIKMX HAcTaB, a00 BUKOHAHHS SIKUX
IPOCTPOYEHO.
1.1.2. I'pomoBi 3000B’sA3aHHsA, a caMme: KoMicii 3a HamaHi bankoM mociyru, BimnoBimHO a0 [loroBopis
0aHKIBCBKMX IOCIYT, B T.4. KpeIUTHa 3a00proBaHICTh 3a KPEIUTHUMHU JOIOBOPAaMH, MOXYTb OYyTH
CIUTa4YeHl 3a paxyHOK KpEAWTy, B IOPSJKY JIOTOBIPHOTO CIMCaHHS, Ha MiACTaBl OQOPMIICHUX 32
iHiiaTuBOIO banky, MemopianbHux opaepiB. KiieHT ynoBHOBaxye Ta Oe3BIAKIMYHO Aopydae baHky
iHimifoBaTH O(QOPMIICHHS MEMOpiaJbHUX OpJepiB AJs 3MIHCHEHHSA, 32 PaxXyHOK KpPEIUTYy, IUIATEXiB
nepeadayeHux UM myHKToM [IpaBui.
1.1.3. Crmcani B MOPSIIKY JOTOBIPHOTO CHHCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METAU HAMPAaBISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ s13aHb Kiienra nepen bankom.
1.1.4. Y Bumanky, KO TpPU JTOTOBIPHOMY CIHCAaHHI baHKOM, BalllOTa I'POIIOBUX KOMITiB/OAHKIBCHKI
METaJM Ha paxyHKax, 3a3HadeHux y 1. 1.1. nporo Po3niny IIpaBui, € BiIMiHHOIO BiJl BaJIOTH BUKOHAHHS
I'pomoBux 30008’ s13aHb, Kill€eHT ynoBHOBa)Ky€e Ta O€3BIAKIMYHO J0pydae baHKy cnucaTi 3 IMX paxyHKIB,
IpOIIOBI KOIITH/OaHKIBCBKI METAIM B CyMi, IO HE NepeBulye po3Mipy I'pomoBux 30608’ s13aub Kiienta
nepen baHKOM Ha JIeHb TAaKOTO CIIMCAHHS, SIKa BU3HAYAETHCS 3 YPaXyBaHHSIM KOMEPIIHHOTO KypCy/Kpoc-
Kypcy, akuii baHK BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 OMepallii, fKi 3/11iCHIOIOTHCS B Il JTeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOX1JHI IPaBOYMHM, HEOOXITHI I MOAAIBIION
KyHiBii/mpojaxy/kouBepranii (o6min) Bamotu Ha BPY 3a BcranoBinenum bankoMm KypcoMm Ta
HampaBJIEHHS  TPOLIOBMX  KOIWITIB ~ OTPUMAHUX  BIJ  KYMIBII/TIpoJaxy/KoHBepTamii  (0OMiHY)
BaMIOTH/0aHKiBChKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 30608 s13aHbp KiienTa nepes bankowm.
1.1.5. baHk, B TOPSIIKY TOTOBIPHOTO CITMCAaHHS, Ma€ MPABO JI0JIaTKOBO CIIMCATH 3 PaXyHKIB, 3a3HAYEHUX y
n. 1.1. uporo Po3ainy IpaBui, rpomioBi KomTH/0aHKIBCEKI METAIHN B CyMi, HEOOX1AHIN /JIs1 TOKPUTTS BCIX
BUTpAT, MOB’A3aHUX 3 KyHIBJIC/MIPOJakeM/KOHBepTallielo (0OMIHOM) BaltOTH/0OaHKIBCHKUX METaJiB Ha
BPYVY (cnnara komiciii Ta iHIIMX IUIaTeXiB, epeadaueHuX 3aKOHOAaBCTBOM, YMOBaMHU 311 CHEHHS TOPriB
Ha BPY Ta Tapudamu banky).
1.1.6. 3aiiicHeHHs TOTOBIPHOTO CIIMCAHHS Y TOMY YHCJIi 1HILIFOBaHHS 0(OPMIICHHS MEMOpiaIbHUX Op/AEPiB
Ta KyHiBJIs/Ipoak/KoHBepTalis (00MiH) BaltoTH/0aHKIBCHKUX METaliB, 110 nepeadadeHi miero [naBoro
[IpaBui, € mpaBoM, a He 000B’s13k0M baHky.
1.1.7. ®aktom yxnaaerHs Jloroopy mnociayr KilieHT mATBEpKye, MO HUM 0€33aCTEPEeKHO Ta
0€3BIIKJINYHO YIMOBHOBa)K€HO baHK Ha 31iIHCHEHHS 3apaxyBaHHS (B3a€MO3aJliKy) OyJb-SKHUX 3YCTPIYHHUX
BuMor banky, saxi bank mae crocoBHo Kiienta, mpotu OyIp-SKUX 3000B’s3aHb, K1 MIAJISATAIOThH
BUKOHaHHIO bankoM Ha kopucth KiieHTa, BKiIO4aroun 3000B’s3aHHS 3 MOBEpPHEHHS baHKOM KOWITIB
Knienty 3 6ynp-sxkux Paxynkis Kiienra.
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1.2. JOI'OBIPHE CITMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. Horogipue cnucanus bankom xomriB 3 IloTounux paxynkiB KiieHTa Ha KOpHCTB TpeTix ocib Ta/abo

Ha BlacH1 paxyHku KiieHTa, siki BiikpuTi B banky uu inmomy 6anky (PerymspHi miatexi), 311HCHIOETHCS

Ha mijacTaBi xpitoyoi B banky ¢dopmu posmopsypkenHs Kiienta Ha 341HCHEHHS JOTOBIPHOTO CHHMCAaHHS

komTiB 3 [ToTouHoro paxyHky, nepeadauenoro y 3assi-loroBopi Ta/abo [JoroBopi 6ankiBchkoro Bxriuamgy

ta/abo B EJ] (enekTpoHHOMY TOKYMEHTI), 110 niepenanuii Kiiearom no banky 3 Bukopuctanasm Cuctemu.

1.2.2. Perynspni minatexi KiieHTa BUKOHYIOThCS bBaHKOM BHKJTIOUHO B HaIllOHAIBHIN BaIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymspuux muarexiB KiienTta, mono mepekasy 3apoOiTHOI IjiaTd, CIUIaTH

MOAATKIB 1300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFO/DKETIB Ta/ 00 JIepKABHUX IUJIBOBUX (POHIIB, TA OILIATY

KOMiciifHOT BuHaropoau baHKy.

1.2.4.bank He BuKOHYe PerysipHi muarexi KitieHTa y HACTYITHUX BHITaJIKaX:

- HEIOCTaTHOCTI/BiacyTHOCTI KomTiB Ha I[lorounomy paxynky Kiienra s BukoHaHHs Perynsphoro

IJIaTEXy Ta/abo0 OryIaTH KOMICiiHOI BUHaropoau baHky;

- HakyaaeHHs apemry Ha Ilorounmit paxyHok KiieHTa um Ha KOIITH, 110 3HaxonsAThcs Ha IloTouHOMY

paxyHnky Kiienrta BignoBiiHO 10 3aKOHOJIaBCTBA,;

- BUIAJIKaX, BCTAHOBJICHUX 3aKOHO/IAaBCTBOM B cpepi 3anmo0iranHs Ta IpoTUAii Jeramizamii (BiAMUBaHHIO)

JOXOJIIB, OJEpKAaHUX 3JOYUHHUM [UIAXOM, (iHAHCYBAaHHIO TEpPOpU3My Ta  (PiHAHCYBaHHIO

PO3MOBCIOKEHHSI 30p0Oi MacOBOT'O 3HUIIICHHS;

- 3yINUHEHHd BuJaTkoBuUX onepanii mno Ilorounomy Paxynky KiieHta BigmOBIZHO 10 BUMOT

3aKOHO/IaBCTBA.

- B IHIIMX BUMAJKaX 3TiHO 3 3aKOHOAABCTBOM.

1.2.5. J1na BigmoBu Big Perymsiproro mnarexxy KimienT nmonae no banky mucbMoBy 3asiBy JOBUTBHOI (hopMH

BIJIMOBIAHOIO 3MICTy Ta/a0o iHiliIO€ BiIMOBY Bia PerynspHoro miarexy yepe3 Cucremy.

1.2.6. Buxonanus bankom Perynsipaux miarexiB KitieHTa mpUuHAETHCS Y BUTIAJKY:

- 3akpurTa [loTouHOrO paxyHKy, 3 AKOro 3ailcHIoBanucs PeryispHi niarexi,

- 3a3asBoro Kiienra;

- mnpunuHeHHs nii 3asBu-/loroBopy Ta/abo JloroBopy OaHkiBchkoro Bxmany, sxkum nependaueHuit

Perynspuuii nnatix;

- TIOBEPHEHHS IJIaTeXy BiJ] 0aHKY OTpHUMYyBaya, MpU 3MiH1 pEKBI3UTIB OTPUMYyBayda 4Yd 3aKPUTTS PaXyHKY

OTpuMyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB TOIIIO;

- iHiliroBaHHS BiAMOBH Bijl PerymsipHoro miarexy B yepe3 Cuctemy.

- IHIIMX BUMNAJKaX rnependadeHnx 3aKOHO/1aBCTBOM.

1.2.7. Sxuo KiienToM 00yMOBIIEHO OJJHOYaCHE BUKOHAHHS baHKOM AekibKoX PerynspHux riarexis no

onHoMmy 1 ToMmy Xk Ilorounomy paxynky Kiienra, Taki PerymnspHi miaTexi BUKOHYIOTHCS BUXOISYM 3

YeproBOCTi JaT HaJaHHA 10 baHKy BIMOBIIHUX PO3MOPSAKEHb HA 3iHCHEHHS JOrOBIPHOTO CIMCAHHS

KOUITIB, TOYMHAIOYM 3 HailAaBHIIIO! JaTH, Npu 1boMy baHk BukOHye PerymnspHi miatexi MIOA0 SKUX

PO3MOPSAKEHHsT Ha 3JIHCHEHHs JOroBipHOTo crucaHHd nepefane Kiientom y Burmaai EJl 3

BUKOpUCTaHHSIM CucTemMu, JMIlIe Michas BUKOHAHHA Yycix PerymspHux miuatexiB odopmieHux 0e3

BUKOpUCTaHHA CHCTEMH.

1.2.8. ¥ pa3si HegocratHOCTI KomTiB Ha [loTOYHOMY paxyHKy Ui BUKOHaHHS PerynsipHOro miaTexy B

noBHOMY o0csi31 1 omiaru Kowmicii banky 3a 3miificHenHs nanoi omepauii, baHnk He Hece XOIHOT

BIJIMOBIAAJILHOCT] 3a MOPYIIEHHS CTPOKIB (TEPMIHIB) CHUCAHHS CyM TpomoBuXx kowTiB 3 [loToyHoro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. loroipHe crnmcanHsi komTiB 3 [loTounmx paxyHkiB KiieHTa Ha KOPUCTB TpETiX 0cCi0 Moxke

31iHCHIOBaTHCS (KpIM JIOTOBIPHOTO CIIMCAHHA NMPH BUKOHAHHI PerynsipHUX MiaTexiB) TaKoX 1 B 1HIIHUX

BUTIAQ/IKaX, BU3HAYCHHX [IpaBuiamu.

1.3. NMPHUMYCOBE CIIMCAHHS KOUTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3piiicHI0€ mpuMycoBe cnucaHHs komTiB 3 PaxynkiB Kiienta y Bumaakax, mepeadadeHuX
3aKOHaAMH YKpaiHH, Ta B TIOPSIKY TependadeHoMy 3aKOHOIaBCTBOM.
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PO3AIJ IV. IHIII YMOBHA

1.1. OGcnyroByBanHs KimieHTa 3M1HCHIOETHCS 3T1IHO 3 YMOBaMH BifanoBigHuX JloroBopis, nux [IpaBun
ta Tapudamu banky.

1.2. bank mae mpaBo B Oyap — SKHM 4Yac BHOCHUTH 3MiHM 10 BianosimHoro Jloroopy/Tapudis,
3miHtoroun [Ipasuna/Tapudu, nosinomisitoun npo ue Kiienra oginiiiHuM omyOaiKyBaHHAM TEKCTY TaKUX
3min/Tapudis (HoBoi penakiii IIpaBmi/Tapudis) wa Caiiti banky Ta i#oro posmimenHs Ha Jomrmi
OTOJIOUICHBb B IPUMIIIEHH] ONIEpaIiifHOTO 3aTy 10 00CIyroBYBaHHIO (pi3nuHuX 0cid baHky He mi3Hime, Hix
3a 2 (1Ba) KaJeHaapHi JHI 0 HAOpaHHS YUHHOCTI IIUX 3MIHAMH.

1.3.  Mowmenr 3xaiiicHenHs ony6nikyBanHs Ha Caiiti banky a0o fioro po3mimenHs Ha J{omii oronomeHs
B MIPUMIIIEHH]I OMEpaliifHOro 3ally Mo 00CIyroByBaHHIO (i3MUHUX 0Ci0 baHKy BBa)Ka€ThCsi MOMEHTOM
o3HariomneHHst Kimienra 3 tekctom Takux 3min/Tapudamu. Kpim Toro, bank 3anumiae 3a coboro mpaBo
3aCTOCYBaTH iHIII criocoOu o3HaoMieHHs KiieHnTa 31 3MiHamu, BHeceHUMU 10 nux [IpaBun/Tapudis.

1.4,  Sxmro iami mosiokeHHs nux [IpaBwi nmepenbavaroTh BiAMIHHMK Bif HaBexeHoro B [Tynkri 1.2 miei
I'maBu IIpaBun nopsiiok BHECEHHS 3MiH 10 OKpeMuXx yacTuH/myHKTiB [IpaBun/Tapudis uu iHmmii nopsaok
ta/abo crpoku moBigomiieHHsT KilieHTa Tpo BHECEHHS TakMX 3MiH TO Taki 3MIHHM BBaXKalOTHCS
MPIOPUTETHUMHU BiTHOCHO OKPEMO OINMCAHUX CUTYalliil Ta 4acTUH/MyHKTIB [IpaBui.

1.5. KuieHTt 3000B’s3yeThcst perymsapHo BigsimyBaTu Caiit banky 3a 3a3HaueHoro B mmx IlpaBmmax
€JIEKTPOHHOIO 3/IPECOI0 3 METO O3HAHOMJIEHHS 3 HaBeJICHO TaM 1H(opMalli€o.

1.6. KuieHnt moromxkyetscs, mo bank mae mpaBo 6e3 okpemoi 3roau KitieHrta, ane 3 HOro HacTYITHUM
MOB1IOMJICHHSIM, Y Oylb — SIKUH Yac Ta BUKIIIOYHO Ha BIACHUM PO3CY[l BIACTYNUTH OYy/b — K1 CBOI BUMOTH
3a JloroBopom Ta numu IlpaBunamu Tpetim ocobam abo 3xaiiicantu 3aminy CTopoHH Ha OyIb — SKY 1HIIY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky Bigcrynutu Oyap — siki cBoi BuMoru 3a [IpaBunamu
TpeTiM ocobam abo 3xaiiicHioBaTH 3aMiny (KiienTa) Ha iHITY 0CO0Y.

1.8. Kimenr ([epxarens BIIK) Hamae cBoro 3rogy Ha oTpuMaHHS Big baHKy MOBiJOMIICHB
iHpopManiiHOro Ta/abo PEeKIaAMHOT0 XapakTepy OAHUM a0o0 JIEKIIbKOMA 3 HACTYTHUX CIIOCO01B (Ha po3Cy]
banky, K110 1HIIIE HE BCTaHOBJIEHO MU [IpaBunamu:

- TUCBMOBO (0COOMCTO 200 3aco0aMu MOIITOBOTO 3B 3Ky Ha aapecy KiieHTa, BKa3aHy y BiIIMOBIAHOMY
Honatky no 3assu-Jlorosopy);

- TtenegoHoM Ha DiHaHcoBHI HOMep Tenedony Kiienta (Bkasanuit y BinnosinHoMy JlonaTky 1o 3asBu-
HoroBopy) Ta/abo iHmuit Homep tenedony Kiienra indopmaris mo/0 stkoro mictutbest B BIT/I;

- CMC-TIOBIJJOMJIEHHSAM a00 MOBIJOMJIEHHSIM 3aco0aMu MeceHpkepiB (Y pasi iX BukopucTtanHs KiieHTom)
Ha ®inancoBuii Homep Tenedony Kmienrta (Bkazanuil y BimmoBimHomy Jlogatky mo 3asBu-Zloroopy)
Ta/abo iHmmi Homep Tenedony Kiienra iHpopmaris moso skoro mictuthbest B BIT/;

- 4epe3 6baHkomatu abo TepMiHalM camooOciyroByBaHHs banky npu 3xificHeHH1 KiienTom omneparii 3
Buxkopuctanssm bIIK;

- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);

- 3 Bukopuctanusam Cepgicy Bineo-koHcynbranT Kpenobask.

19. Skmo iHmme npsMo He TepembadueHO  3aKOHOJABCTBOM, TO BCi crmopu  Ta/abo
PO301XKHOCTI/BUMOTH/TIpeTeH31i, 110 BUHUKaIOTh 3 1uX [IpaBuit//loroBopy Ta/abo y 3B 3Ky 3 HUM, a0 B
3B’SI3Ky 3 HOrOo yMOBaMH, Yy TOMY YHCIII CTOCOBHO X BHKOHAHHS, MOPYIICHHs, NMPHUIMHEHHS Ta/abo
HEMIWCHOCTI, MiUIATal0Th OCTaTOYHOMY BHpIIIEHHIO Y CYJOBOMY TOpPSIKY  BIATOBIAHO IO
3aKOHOJAaBCTBa3a MICLE3HAXO/DKEHHSIM CTPYKTYpHOTO Mifpo3Auly baHKy, MpamiBHUKHU SIKOTO YKJIAIH
JloroBip Ta B SIKOMY BiH BUKOHYETbHCH.

1.10. CropoHu He HecyTh BiJIIOBIAAILHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHEe BUKOHAHHS 3000B’A3aHb 3a
BIIMOBIAHUM J[OTOBOpPOM MOCHYT, SIKIIO 1€ BUKIWKAHO Ji€l0 0OCTaBUH HerepeOOpHOI CHIIH, MpO sKi
CropoHU B MOMEHT yKJaJeHHs JloroBopy MOCIyT HE MOTJIM 3HATH Ta HE MOTJIH iX mepeadadntH (dopc-
Ma)XOpHi 00CTaBHHH a00 00CTaBUHU HENEPEeOOPHOT CUITH).

1.10.1. ®opc-maxkopuumu oOcTaBUHaMu (OOCTaBMHaAMHM HerepeOOpHOI CHIIM) € HaA3BUYaiiHI Ta
HEBIZIBOPOTHI 0OCTaBUHM, 110 00 €KTUBHO YHEMOKJIMBIIOIOTH BUKOHAaHHS 3000B’s3aHb, Mepea0ayeHux
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ymoBamu JloroBopy mociyr, 000B’S3KiB 3TiJHO 13 3aKOHOJAABUYMMH Ta 1HITUMH HOPMATUBHUMH aKTaMH, a
came: 3arposa BiliHH, 30poiHNN KOHGIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIIKTY, BKIFOYAI0YH aje He
0OMEXYIOUHCh BOPOKUMH aTakamH, OJIOKaaaMu, BINCEKOBUM eMOapro, Iii iHO3€MHOTO BOPOTa, 3arajbHa
BilicbkOBa MOO1Ti3aIis, BIMCHKOBI [ii, OTOJIOIIEHA Ta HEOTOJIONIEHA BiifHA, Mii CYCHUIBHOIO BOpOTa,
30ypeHHs, akTh TepOpU3My, IUBEpCii, miparcTBa, Oe3iaau, BTOPrHEeHHS, OJ0Kaaa, pEeBOIIOLIs, 3aKOJIOT,
MOBCTaHHS, MacOBl 3aBOPYIICHHS, BBEACHHS KOMEHJAHTCHKOI TOJAMHU, KapaHTUHY, BCTAHOBJIEHOIO
Ka6inerom MinicTpiB YKpaiHu, eKcrporpiaiis, MPUMYCOBE BUIYYCHHS, 3aXOIUICHHS IiAIPHUEMCTB,
PEKBI3HIIIS, TPOMaJICbKa IEMOHCTpaIlis, O10Kaaa, CTpaiK, aBapis, MPOTHUIIPABHI Jii TPETiX 0ci0, MoXexa,
BUOYX, TpUBaIi EpepBH B poOOTI TPAaHCHIOPTY, PETIIAaMEHTOBAaHI YMOBAMH BiAMOBIIHUX PillIEHb TAa aKTaAMHU
JEp’)KaBHUX OpraHiB BIAIU, 3aKPUTTA MOPCHKHUX IIPOTOK, emOapro, 3abopoHa (0OMEKEHHS)
€KCIOPTY/IMIOPTY TOIIO, & TAKOXX BUKIMKAHI BUHATKOBUMU MOTOJHUMH YMOBAMH 1 CTUXIHHHUM JINXOM, a
came: emijieMis, CHJIBHUN IITOPM, LIMKJIOH, yparaH, TOpHaa0, OypeBii, MOBIHb, HATPOMA/KCHHSI CHITY,
OXelneab, T'pajJ, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, IMOPTiB, MEpeBaliB, 3eMIIETpyC, OIMCKaBKa,
MOKerka, MoCcyxa, MPOCiIaHHs 1 3CYB IPYHTY, 1HII CTUX1HHI JTUXa TOIIO.
1.10.2. HanexxHuM miATBEPKEHHSIM OOCTaBUH HEMEPEeOOPHOI CHIIM € BiAMOBITHHUIA JOKyMEHT ToproBo-
MIPOMUCIIOBOI ManaTh YKpaiHu abo BIiAMOBIIHUX PETiOHATBHUX TOPTOBO-MPOMUCIOBUX Hanat (Horo
3acBiJueHa KOIIis).
1.10.3. Hacranusa oOcTaBuHU HerepeOOpHOI cuiM miJ yac nopymieHHs CTOpOHOI CBOIX OOOB'SI3KIB 3a
BimoBigHEM [loroBopoM mociyr mo30aBiisie Taky CTOpPOHY MpaBa TOCHJIATHCS Ha IF0 OOCTaBUHY
HenepeOOpHOT CUITH SIK Ha MMiJICTaBy 3BIILHEHHS Bl BiIMOBIAATbHOCTI.
1.10.4. Cropona, siKiii CTajo BIJOMO IMPO HACTAHHS YH 3arpo3y HACTaHHS 00CTAaBUH HEMEPEOOPHOI CHIIH,
HeraifHo, ajne B OyJib-IKOMY BHUIIAJKy HE Mi3HIIlIe HACTYIMHOro poO0Yoro JIHs, MOBIJOMIISE PO HUX IHIITY
Cropony ycHO (3a TOIIOMOT 010 TeJIeOHY) Ta MUCHMOBO (IIUISIXOM TIEPEIaHHs BIAMIOBITHOTO OB IOMIICHHS
bakcom, Kyp’epom, 3acobamu eneKTpoHHOI momTH, 3acobamu Cuctemu/ CucTteMu OHJIAH-OAHKIHTY
«KPEJOBAHKY).
1.10.5. ¥V Bunaaky nenorpumanss Ctoponoro nonoxeHHs m. 1.10.4. uiei I'maBu IlpaBun, taka CtopoHa
1030aBISETHCS TpaBa MOCHJIATHCH HA HAsBHICTh 0OCTaBUH HENIEPEOOPHOT CHJIH.
1.10.5. ITix wac aii o6cTaBUH HenepeOOPHOI CUIIM BUKOHAHHS 3000B’s13aHb 32 JJOroBOpOM MOCITYT MOXe
MPU3YNHHATUCH (4aCTKOBO a00 B MOBHOMY 00cs31).
1.10.6. HeBukoHanHs ab0 HeHase)KHE BUKOHaHHS 3000B’43aHb 3a JloroBopoM nociyr oaHieto 3 CTOpiH y
3B’SI3KY 3 /€10 00CTaBUH HenepeOOpHOI CHMIIM HE CIPUYHMHSE 3aCTOCYBAaHHS 10 HEl AKUX He Oy/b 3aX0A1B
BIMOB1AAJIBHOCTI.
1.10.7. O60B’A30K JOBEAEHHS HEMOIJIMBOCTI BUKOHAHHS 3000B’s3aHb a00 HEHAJIIE)KHOIO BUKOHAHHS 3a
JIoroBopoM Mociyr y 3B’A3Ky 3 JAi€l0 0OCTaBUH HENepeOOpHOI CHIIM MOKJIanaeTbcs Ha CTOpPOHY, sika
MTOCUJIAETHCS] HA HUX B SIKOCT1 OOIPYHTYBaHHS CBOiX BUMOT a00 3anepeyeHb.
1.10.8. Ob6cTaBuHM HenepeOOPHOT CUIIM aBTOMAaTUYHO MPOJOBXKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb Ha
nepion ix Aii Ta JIKBigAIli HACTIIKIB.
1.10.9. SIxmo o6cTaBUHN HeNepeOOPHOT CHIIM TPUBAOTH MTOHA[ ABa Micsili, To CTOPOHU MOKYTb IPUHHATH
pIIIEHHS PO 3MiHY CTPOKIB (TEpMiHIB) BUKOHAHHS yYMOB BiANOBIAHOTO JloroBopy nociyr abo mnpo Horo
MPUITMHEHHS, PO LI0 YKIIAIA€ThCA BINOBITHUHA IPaBOUNH.
1.11. Micuem yxnaaeHHs [loroBopy € micue3HnaxokeHHs ogdicy banky, mo sikoro KiieHT mopas
JTOKYMEHTH.
1.12. TIpaBwia, /foroBopu Ta 3MiHH J0 HHX, a TAKOXK YCI 1HII JOKYMEHTH, IO CTOCYIOThCS JloroBopy,
BUKJIa/1al0ThCs1 CTOPOHAMM YKPaiHChKOIO MOBOIO.
1.13. Croponn, umsxoMm miamucaHHs JloroBopy, HiATBEepIKyOTh, mo aapecu CTopiH, BKa3aHi B
JloroBopi, € azpecaMu (aKTHYHOTO iX MPOKUBAHHS (MICHE3HAXOKEHHS).
1.14. TIporsrom ctpoky nii npaBoBigHOcUH KilieHT 3000B’s3yeThesl HajaBatu baHky He mi3HilIe, HIK
gyepes 5 (1’ s1Th) 0aHKIBCHKUX JHIB, 3 MOMEHTY OTPUMAaHHS BiAMOBiTHOI BUMOTH BiJ baHky, yci HeoOxiaHi
JOKYMEHTH 1)1 HajlaHnHa bankom GaHKIBChKHX TOCIYT 3a JloroBopom.
1.15. KiienT 3000B’s13aHMI MOBIAOMIATH baHk mpo Bci 3MiHHM JaHHX, 3a3HAYeHUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaX, L0 MoAaBaluch A0 baHKy y 3B’43Ky 13 yKJIaJ€HHSIM Ta /a00 BHUKOHAHHSM yMOB
JloroBopy He mi3Hile, Hix 3a 5 (I1’s1Tb) OaHKIBCHKHX JIHIB 3 MOMEHTY BUHMKHEHHS TaKHX 3MiH.
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1.16. I[nsxom mianucanus JloroBopy Tta mpuennanHs n0 IlpaBun, KiienT miarBepmkye, o
o3HalioMuBcs 3 UMK [IpaBuinamMu, yMoBaMH HaJIaHHS TOCIYT, Aitounmu Tapudamu banky.

1.17. VY Bumanky, Ko TepMmiH BukoHaHHs1 KirieHTOM 3000B’s13aHb niepedaueHunx B JloroBopi mpumanae
Ha BUXIJHHN a00 CBSITKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NEPIIMKA POOOUHI JCHB, SIKUH
CIIITy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, 0€3 101aTKOBOT TUIATH 3a I1i JIHI.

1.18. Jlorosip mommuproeTbcss Ha KoxHY CTOpOHY, iX HMpPaBOHACTYITHHUKIB/CHAAKOEMIIIB Ta OCI0, SKUM
MepealThes MpaBa Ta 000B’s3KK 3a J[oroBopoM, € O0OB’S3KOBUMH JJISl BCIX NEpETiYeHHUX ociO Ta
PETYIIOETHCS 1 TIIyMauyUThCs BiJIIOBITHO 10 3aKOHO/IaBCTBA.

1.19. [Ilin yac HapaxyBaHHS Ta BUIUIATH BiICOTKIB Ha Bxinaau KiienTa Ta/ab0 3auIoK BIAaCHUX KOIITIB
Ha Paxynkax Kiienta bank, BUKoHyrOUM (DyHKIIiIO [T0OIATKOBOTO areHTa, yTPUMYE MTOJIATKU Ta 000B’SI3KOBI
TUTATEX1 Ta MepepaxoBye iX J0 OI0HKETY B PO3MIpi Ta MOPSIIKY, BU3SHAYCHOMY 3aKOHOJaBCTBOM.
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