) KredoBank

Indopmanis

IIpo icToTHI XapaKTepUCTHKH NOTOYHHUX PAXYHKIB B HAlliOHAJIbHIN BaIIOTi/iHO3eMHIi BaJIIOTI,
NPU3HAYEeHHUX JJIs1 BUILJIATH OCHOBHOI CYMH Ta NPOLEHTIB, 3 po3MillleHoro B banky crpokoBoro
BrJIaay ¢izmunux ocioé ("'deno3utHuii") nakeris bazosuii, START, SMART, VIP, ELITE

[111 iHpOpMAILTist MICTUTB 3arajibHi YMOBH BHAa4l OAHKOM IUIATIXKHOT KAPTKU Ta 00CITyTOBYBaHHS ITOTOYHOTO

paxyHKy Ta He € MPOIO3ULIEI0 3 HAJAHHS LIUX MOCIHIYT |

SJ\/ri Bun inpopmarrii [Hdopmartis a1 3an0BHEHHS OaHKOM
1 2 3

1 1. [ndopmartist mpo 6aHK

2 | HaiimenyBaHHS AT «KPEJIOBAHK)»

Howmep ta nara

3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ne43 Big 11.10.2011
JHIeH3ii

4 | Anmpeca 79 026, Yxpaina, M. JIBiB, Byn. CaxapoBa, 78a
Howmep

5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca

6 | enekTpoHHOT office@kredobank.com.ua
MTOIITHU
Anpeca

7 | odiniitHOTrO https://kredobank.com.ua
BeOcaliTa

8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIUBICTIO TOPIBHIHHS:

g | Hassa Tapugroro Basosuit START SMART VIP ELITE
MaKeTa

10 | CerMeHT KIIi€HTIB KnienTn - ¢p13uuH1 ocobu

11 | Mpusnavcnns Jlnst 3apaxyBaHHS OCHOBHOI CyMH Ta MPOIIEHTIB, 3 PO3MillIeHOT0 B baHky

CTPOKOBOTO BKJIaay

YMOBH Ta OPSIIOK

12 npuaOaHHsS [Ipu npen’sBnenHi [lepeniky JOKyMEHTIB, HA MiJCTaBl SKUX y baHky
KJIIEHTOM I1aKeTa 3IMCHIOCTELCS 11eHTH]IKaLls Ta Bepubikalls KIl1€HTiB-PI3MIHUX 0ci0
MOCITYT

13 Crpox i i, akerof bescTpokoBo
MIPOTO3UIIiT

14 Biakpurrs be3komToBHO
paxyHKy

15 | Bamora paxyHKy I'pn., nos. CIIIA, eBpo

16 Tun ocHOBHOT MasterCard World Debit Instant, MasterCard World Debit Standard, Debit
IUTATIXKHOT KapTKH MasterCard Gold, MasterCard Digital Card, (na Bubip ximienTa)
Burmyck /
oopMIIEHHS . . .

17 OCHOBHO 3rigHo aitounx Tapudi

MJIATIKHOT KAPTKH



mailto:office@kredobank.com.ua
https://kredobank.com.ua/
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
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https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

18

Tun gogaTkoBOi
TJIATIKHOT KApTKH

MasterCard World Debit Instant, MasterCard World Debit Standard, Debit
MasterCard Gold, MasterCard Digital Card, (na Bubip ximienTa)

19

Bunyck /
oopMIICHHS
JIOAATKOBOL
IUIATIKHOT KapTKU

3rigno gitounx Tapudis

20

Ctpok aii KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[TepeodopmneHHs
KapTKH TICIIs
3aKiHYCHHS
TEPMiHY

3rigHo aitounx Tapudis

22

[Tocnyra
Mobinform

O060B’s13K0Ba, HATAETHCS 0E3KOITOBHO (SMS HaICHIAIOTHCS 3a ONepalisiMu

Ha cymy Big 100,00 rpH.).

23

Po3mip
HE3HIKYBAJILHOTO
3aJUILIKY

BincyTHiit

24

[IporenTHa cTaBKa
Ha 3IUIIOK
BJIACHUX KOIITIB Ha
MMOTOYHOMY
paxyHKy, % piyHHX

He HapaXOBYKTBCA

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3M1MCHEHI omepartii
3a JIOIIOMOTOX0
KapTKH y BaJIIOTI,
BIIMIHHIN BIJ
BaJIIOTH PAXYHKY

1,0% Bin cymu omnepariii

0€E3KOLITOBHO

26

IIpoBenenns
0€3roTiBKOBHX
PO3paxyHKiB B
TOPrOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPHUCTAHHAM
KapTKH

He Tapudikyerscs

27

l'oTiBKOBE
IIOTIOBHEHHS
paxyHKy y Kaci
OaHKy

B rpuBHi, iHO3eMHiii BaIOTI FOTIBKOIO (OKpiM BaltOTH €Bpo) — He

TapuPiKyeThCs

B 1HO3E€MHI{ BaJIOTI €BPO FOTIBKOIO - 3T1IHO Jitounx Tapudis

28

BesroriBkose
3apaxyBaHHs
KOIIITIB

He tapudikyerncs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTS FOTIBKHU B
OaHKoMarax

3rigHo gitounx Tapudis

31

MOXIIUBICTH
MIAKITIOYEHHS
IHTepHeT-0aHKIHTY

Tak

32

MOXIIUBICTH
OJATH IUIATIXKHI

Tak
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kapTku B Google /
Apple Pay

3aKpHUTTS MaKEeTHOT
npono3uuii /

33 | paxyHKy 3a be3komToBHO
HII[IATUBOIO
KJIIEHTA
MOXHUBICTH
34 | BCTaHOBJICHHS Hi
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKY be3komroBHO, 32 3asiBOO KITIEHTA
- mociryra «KoHchepk-cepBicy (mporpama Mastercard Platinum)
. - MoxxnuBicTh KOPUCTYBaHHS CepBicaMu B aeponopTax (7151 BJaCHUKIB
HonatkoBi
HOCAYTH, 10 KapToK Mastercard) .
6e3KOLITORHO - anf:TL B [IPOrpam1 BUHAropoz Mastercard Blnbme
36 - HaJaHHS JIOBIKOBOT iH(OpMAIIiT PO 3ATHIIOK KOIITIB HA PaXyHKY B
BKJIFOYAIOTHCS B
OaHKoOMaTax Ha 4ek Ta/abo expaH;
MaKeTHY . . .
HpONO3HILiHO - 3mina [1IH-koxy uepe3 MeHio 6aHKOM?1Ty / eMc-tioBioMiieHHsIM / B OHJTaliH-
OaHKIHTY;
- BUJa4a J10BiI0K, moB’si3anux 3 PKO ta/abo craHoM paxyHKY;
JloKIamgHo 3
TI0YUMU
37 TapudamMu MOKHA Tapudu
03HAMOMUTHUCH:
JloKmamgHo 3
TIIOYNMU
[IpaBunamu
HaJJaHHS
38 | KOMILIEKCHUX [IpaBuna
0aHKIBCHKHX
nociyr (Gpi3suuHuM
ocobaM MOKHa
O3HAMOMUTHUCH:
JoknaaHo 3
Tunosoro hopmoro
39 2212?(?133}1(01‘0 Tunosa hopma 1oroBopy 0aHKIBCHKOTO PaXyHKY
paxyHKy MOXHa
O03HAMOMUTHUCH:
Mo:xnuBi
HACJTIIKHU 151 . . .
. . 3a HecaHKUiOHOBaHUIi oBepaApadT (MepeBUIeHHS CYMH BUTPATHOI
40 ﬁg;e;;?:aia;; onepaiii Ha/l CyMOI0 3aJMIIKY N0 MJIATIKHINA KapTLi) HAPAXOBYEThCS
BAHKIBCLKOIO NPOLICHTHA CTABKA HA CyMY NepeBHIeHHSA - 35% piyHHX.
NMOCJYIOK
Cynposin
HeiI040ro
PaxyHKYy (1o
a1 SIKOMY i
nporsrom 3
(TpBOX)
nomnepeaHix
KaJleH1apHH
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X MicaiB
nocnijib He
0yJi0
3iliCHEHO
onepamii
(kpim
onepaii mo
HapaxyBaHH
10 IPOLIEHTIB
HA 3JIMIIOK
KOIITIiB HA
PaxyHKYy Ta
CIJIATH i€l
KOMicCiliHOI
BHHATOPOIM
)) - po3mip
3AJTUIIKY
KOIITIiB HA
PaxyHKy Ha
MOMEHT
NPoBeIeHHS
omnepanmii,
Makc. 15
IPH. HA
Micsb

42

Y Bunaaky HeporpumanHs [IpaBus kopucTyBaHHSI KAPTKOIO (Y TOMY
YMCJli, HeIOTPUMAHHS PeKOMeHalii 3 0e3neKH, po3MillleHUX Ha Beo-
caiiti 0anky), KiieHT Moske 3a3HaTH (piHaHCOBUX BTpAT i 30UTKIB.

43

IHonepen:keHHs

Buecennsi 0aHkoOM OyAb-sIKHX 3MiH /10 10r0OBOPY 0aHKIiBCHKOI'0 paxyHKa
3AiHCHIOETHCS JIMIIIE 32 3r0J010 3 KJIi€HTOM (CTOPOHOIO 10T0BOPY), AKILO
iHIIIe He BCTAHOBJIEHO JOTOBOPOM 200 3aKOHOJABCTBOM Y KpaiHH

44

Buecennsi Bankom 3min 10 IIpaBui HalaHHA KOMILIEKCHUX OaHKIBCbKHX
nocayr ¢ismuaum ocodam y Axkuionepaomy toapuctsi «KPEJJOBAHK»
30IICHIETHCS B OJHOCTOPOHHbOMY NOPSIAKY, po mo bank noBizomuisie
KJII€HTA HIJISIXOM PO3MillleHHA Ha oiniiiHomy BeO-caiiti banky Ta/ado
iHopManiiinux gomKkax y BigainteHuax banky ado iHIIMX J0CTYNHUX 1J1s1
03HAOMJICHHS MiCIAIX He Mi3HilIe Hixk 32 2 (A1Ba) KaJeHIapHi IHi 10
NMOYATKY 3aCTOCYBAHHS TAKUX 3MiH /10 BilHOCHH Mik Bankom Ta
KuienTom.

45

BHecenHs 3MiH 10 TapugiB 31iliCHIOETHCS B 0AHOCTOPOHHBOMY HOPS/IKY,
npo o bank noBizomJisie KJIi€EHTA NIJIAIXOM PO3MillieHHSI HOBOI peaKuii
Tapudis Ha odiuiiinomy Bed-caiiTi banky Ta/ado ingopmaniiHux
AomKax y BiggineHHax banky a0o iHIIMX OCTYNHUX JJIS1 03HAOMJICHHSA
MicISIX He mi3Hilme HixK:

- 32 30 (TpUANATH) KaJeHAAPHUX JHIB 10 MOYAaTKY 3aCTOCYBaHHSI HOBHUX
Tapudis B yacTrHi Tapu@is 3a onepauisavu 3 Bukopucranasam BIIK;

- 3a 2 (aBa) KaJeHJAAPHI IHi 10 MOYATKY 3aCTOCYBAHHSI HOBUX TapuQiB B
yacTuHi Tapudis 3a onepauisvu 0e3 Bukopuctanis BIIK.

46

3. Inopmartist mpo BUTpATH KIII€HTA, JOAATKOBI MOCIYTH MAKETIB 3 MOKJIMBICTIO OPIBHSAHHS Ta

BHUMOTH JI0 KJII€HTA:

47

[Tnarexi 3a JOAATKOBI Ta CYNMyTHI MOCIYTH OaHKY, OTPUMAHHS SKHX € HEOOXITHUM JUIs YKJIQJACHHS
JIOTOBOPY OAaHKIBCHKOTO PAaXyHKY Ta 0(hOPMIJICHHS TUIATIKHOT KapTKH:

48

ITocmyra
Mobinform

O060B’s13K0Ba, HaJAeThCs OE3KOMTOBHO (SMS HancHIalThCs 3a oneparissMu
Ha cymy Big 100,00 rpH.).
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1HIII TIOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHUM JUIS

49 | yxknageHHs BIJICYTHI
JIOTOBOPY
0aHKiIBCBKOI'O
paxyHKy
50 E;i;i E;Tﬂ Be3komToBHO
20 rpH. (3a 50 rpH. (3a 150 rpu. (32 | 750 rpH. (3a
YMOBH YMOBU YMOBH YMOBH
MIPOBE/ICHHS | TPOBEICHHS | IPOBEACHHS | TMPOBEICHHS
PO3PaxyHKIB | PO3paxyHKIB | PO3paxyHKIB | PO3paxyHKiB
3 3 3 3
BUKOPHUCTAHH | BUKOPUCTAHH | BUKOPHCTAHH | BUKOPHUCTAaHH
saMm BIIK, saMm BIIK, saMm BIIK, saMm BIIK,
BHJIAHOI J10 BHUIAHOI 10 BHUIAHOI J10 BHUIAHOI J10
Oylb-KOTO Oy/lb-IKOTO OyIb-SIKOTO OyIb-SIKOTO
[lomicsiuna miata pa>?yHKy pangKy pangKy pangKy
. Kiienra, Kiienra, Kiienra, Kiienra,
51 | & KOpHCTYBaHHA Bincyrua BIJIKPAUTOI'O B | BIAKPHATOIO B | BIAKPHUTOIO B | BIIKPUTOIO B
MaKETOM IMOCTYT P AP AP AP
banky, 3a banky, 3a banky, 3a banky, 3a
MMOTOYHHI IMOTOYHHM MMOTOYHHM MMOTOYHHM
KQJICHJIapHUM | KaJeHIApHUM | KAJICHIApHUN | KaJICHIApHUI
MICAIb HA MICAIb HA MICAIb HA MICAIb HA
cyMmy (B cymy (B cyMmy (B cyMmy (B
€KBIBAJICHTI) | €KBIB&JIEHTI) | €KBIBAJEHTI) | EKBIBAJIECHTI)
Bix 2 000 rpu | Big 3 500 rpr | Bix 12 500 Big 50 000
- - TpH - TpH -
beskomroBH | be3komtoBH | be3komToBH | be3komITOBH
0 0 0 0
[lopiuna rutara 3a
KOPHUCTYBaHHS
MaKETOM IMOCTYT
(Kowmicis ne
CIUTAYYETHCS 3a
52 Z:i‘;‘:zymmﬂ Bincyrns 200 rpn. 500 rpm. 1500 rps. | 7 500 rpm.
Tapudy
"O6ciyroByBaHHS
3riiHO TapudHOTro
MakeTy
(momicstaHO)")
Hacmigku 3minun
MMaKeTHOI
53 | Mponosuii Ha Be3KomTOBHO
MaKeTHY
MIPOTIO3HILI O

HIKYOTO KJIacy:




54

[Tnarexi 3a AOAATKOBI Ta CYMyTHI MOCTYTH OaHKY, OTPUMAaHHS SKHX € HEOOXITHUM JUIs YKJIQJACHHS
JIOTOBOPY(-1B) OaHKIBCHKOT'O paxyHKa:

55

MiHimanbHa
3arajibHa BapTiCcTh
nakera Ha pik:

beskomTosHO

56

800 rpH.
(Bigkpurts
MakcumanbHa pPaxyHKy Ta
3arajbHa BapTICTh KapTKH
nakera Ha pikK: MasterCard
World Debit
Gold)

240 rpH. 600 rpH. 1 800 rpH. 9 000 rpH.

S7

OTIOJIATKYBAHHS TOXO/iB, OTPUMAHUX 32 3IUIITKAMHU KOIITIB Ha TOTOYHOMY PaxyHKY:

58

IIoaaToK Ha 10XO0au

: . 18% (Biy cyMu HapaxOBaHUX IIPOLECHTIB
¢izuunux ocib, rpH o (Bin cy p pon )

59

BiliCEKOBHIA 301p,

FpH 1,5% (Big cymu HapaxOBaHUX MPOIICHTIB)

60

ITonepenkeHHsI: KIIEHT MOJa€ JOKYMEHTH, 110 MiATBEPAKYIOThH /IKepeJia MOXO0AKeHHS
rPOLIOBMX KOUIITIB, AKIIO0 CyMa KOMITIB, IKi BHOCATHCS HA NOTOYHHUI (KAPTKOBHII) pAXYHOK
NPOTAroM Micsins, 10piBHIOE 200 nepeBuinye cymy 200 000 rpuBeHb a60 10PiBHIOE YU
NepeBHUILY€ TAKY CyMy B iIHO3eMHill BaJII0Ti, 0aHKIBCbKMX MeTaJIaxX, eKBIBAJEHTHY 32
o(iuiiiHMM KypcoM I'PUBHI /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX MeTAJIIB

61

IHonepenskeHHs1: KII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHHi OJATH JOKYMEHTH, 1110
MiATBEPKYIOTh JI2KepeJia MOX0/’KeHHS IPOILIOBUX KOIITIB, B 32J1€:KHOCTI Bijl HOro pu3uK —
npogiro.

62

4. IlpaBa kii€eHTA 3TiAHO 3 3aKOHOAABCTBOM Y KpaiHH

63

Hananns 6anky 3roau Ha 00poOKy, BKIIFOUAIOUH 301p, MEPCOHAIBHUX JAaHUX IS IIJIEH, SIKI €
HECYMICHMMHU 3 LUISMH, 110 EPeAYIOTh YKJIaIeHHIO I0TOBOPY OaHKIBCHKOT'O paxyHKY, abo sKi
MOKJIaJIEHO Ha HOro BUKOHAHHS, SIKILO 1HIIE He nependadyeHo 3akoHoM Ykpainu «IIpo 3axuct

NEPCOHATBHUX JIAHUX», @ TAKOK BIAKIMKAHHSA I1i€1 3rou B Oy/1b-sIKUIl MOMEHT

64

OTtpumanHs 1H(popMallli PO YMOBU HaJaHHS IOCTYIy IO IEPCOHAIBHUX JAaHUX, IHPOpMaIIi] po
TPETiX 0cCi0, IKUM MepelatoThCsl IEPCOHABbHI JaHi KIIl€HTa:

[Topsiok KOCTYIy 10 IEPCOHATBHUX JAHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMHU 3ro/iu cy0'ekTa
NEePCOHANIBHUX JJAHUX Ha 00pOOKY IIUX JaHUX, HaJIaHOI BJIACHUKOM MEPCOHATIBHUX JIaHUX, a00
BIJIMOBITHO JI0 BUMOT 3akoHY. KITli€eHT Mae mpaBo Ha OTpuMaHHs OyIb-IKUX BIIOMOCTEH TIpo cede y
Oyab-gKOro cy0'ekTa BiIHOCHH, MOB'S3aHUX 13 IEPCOHATBLHUMHU JAaHUMH, 32 YMOBH 3a3HAUCHHS y
nonanomy KiieHTOM 3anuTi: mpi3BuUIla, IMEHI Ta M0 OATbKOBI1, MiCLi TPOXKUBAHHS (MiCIIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBiUYye (hi3nuHy 0co0y, SKa oJa€ 3amuT, KpiM
BUIIAJIKIB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/1liCHIOE iepeauy nepcoHaabHuX JaHux Kiienra
TpeTiM ocobam, KpiM BHUIAJIKiB, KOJIU Taka Mepeiadya € BAMOT0l0 3aKOHOAaBCTBA, Ha IPOXaHHS
Kitienta ab0 B iHMX BHMaaKaX, Mepea0aueHnX YMHHIM 3aKOHOJaBCTBOM a00 JloroBopom.

65

OsnaiiomsieHHs 3 iHpopMalliero Ha BeOcaiiTi 6aHKy 110710 yyacTi 6aHKy B DOH/I1 rapaHTyBaHHS
BKJIJIB (h13MUHUX OCI0 Ta 3MICTOM JIOBIIKU IIPO CHCTEMY rapaHTyBaHHs BKJIAIIB (i3MUHUX OCI0

66

5. IlonanHs 3BepHEHHS KIII€EHTA Ta TEPMIHU HOT0 pO3IIISI LY

67

Mo Ganky:

68

nepesik KOHTAaKTHUX JJaHUX 0aHKy 3a3HA4YeHO B KOJIOHIII 2 psiikiB 2, 4—7 Tabnuili qoaatka 2 1o
[Tonoxxenns npo iHpopmariiitHe 3a0e3meueHHss 0aHKaMU KITIE€HTIB 1010 OaHKIBCHKHUX Ta THIITNX
¢binancoBux nmocayr. TepMiH po3riisily 3BepHEHHS — He OUIbIIe OJJHOTO MicsLs 3 JHS HOTo
HAJXOJ/KEHHS. 3arajibHU TepMiH O3Sy 3BepHEHHS (Y pa3i HOro MoAOoBXKEHHS, SIKIIO B MICIYHHM
CTPOK BHPIIINTH MOPYIIEH] Y 3B€pHEHH] TUTAaHHS HEMOKJIMBO) HE TIOBUHEH MEPEBUIIYBAaTH COPOKA
I’ ATy QHIB 200

69

1o HamionansHOTO OaHKY:!




nepetiK KOHTaKTHUX JIaHUX PO3MIIIEHO B po3/1iii "3BepHEHHS rpoMaisH" Ha CTOPIHII OpilifHOTO
InrepueT-npencrapaunTa HamionansHoro 6anky https://bank.gov.ua/contacts-details#section-2

70 TepMiH po3Tisay 3BepHEHHS - HE OIbIIE OAHOTO MICSIIS BiJl THS HOTO HAIXO/HKCHHS. 3aralbHUMA
TEPMIH PO3TJISALY 3BepHEHHS (y pa3i HOoro MoIOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
MOpYIIEHI Y 3BEPHECHHI MUTaHHS HEMOXKJIMBO) HE TTIOBUHEH MEPEBUIIYBATH COPOKA M'SITH JIHIB, 400
71 JI0 CYIy:
KITIEHT 3BEPTAETHCS IO CYJIOBUX OPTaHiB y MOPSIKY, BU3SHAYCHOMY 3aKOHOJaBCTBOM Y KpaiHH.
72 (Kmientu — crioskuBadi ()iHaHCOBOI MTOCITYTH 3BUILHSIOTHCS BiJI CIUTATH CYJIOBOTO 300Dy 3a

M030BaMH, OB’ SI3aHUMHU 3 TIOPYILIEHHSM X MPaB SIK CIOKMBAYIB MOCIYT)
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