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Pimennswm [Ipasninusa AT «kKPEJJOBAHK»

Ne 343 Big «27» tpaBus 2022 poky

BBoauthcs B nito «01» uepsus 2022 poxy
Hoea peoakuyisa!

MOCIBHUK KOPUCTYBAUYA CUCTEMHU OHJIAMH-BAHKIHI'Y «KKPEJOBAHK»

Le#i TTocionmk KopucrtyBaua Cucremu onnaiH-Oankinry «Kpemo6ank» (Hamami — IlociOHUK) €
HEBiJI’€MHOIO YacTHHO [IpaBui HalaHHS KOMITICKCHUX OaHKIBCHKUX MOCIYT (i3HYHUM 0CO0aM y
AxuionepaoMmy ToBapuctBi «Kpenobank» (Hamani — IlpaBuna @®O) Tta IlpaBun HagaHHS
KOMIUIEKCHUX OaHKIBCHKHX IOCIYT IOPUAMYHUM 0co0aM Ta (I3MYHUM 0COOaM—IIIAMPHEMIISIM Y
AxuionepHomy Toapuctsi «Kpenobauk» (Hagani — IIpaBuna FOO ta @OII) Ta BU3HAUa€e yMOBHU Ta
nopsanok peectpauii B Cucremi onHinalH-OaHkiHTY «KpemoOaHk», a TakoX (YHKIIOHaJIbHI
MO>kIHMBOCTI CucTeMu oHNaiiH-0aHKiHTy «KpenoOaHky.

Leit [TociOHuK He momuproeThest Ha KiieHTiB - OpUANYHUX OCiO.

1. 3aranbHi noJ10KeHHs
1.1. Tepminu, 110 BUKOPUCTOBYHOThHCA Y IboMY IlociOHUKY, BXKHBAIOTHCS Y TAKUX 3HAYCHHSX:
ABTOopM3auiiiHi onepauii — onepanii Kopucrysaua, nos’s3ani 13 ABTeHTU(ikamiero B Cucremi,
3minu Ilapomto 1o Cucremu, BHecenHs KopuctyBauem nanux 10 Cuctemu, TOLIO.
Bisep — ropuanuHa ocoba abo ¢iznyHa ocoba-mianpueMelp, mo sucrasuia Kopucrysauy Cucremu
paxyHOK 3a ToBapu a0o0 MOCIYTH, HaJaHl TaKOK IOPUAUYHOIO 0C000I0 abo (i3MUHOI0 0c00010
MIIPUEMIIEM.
Jorosip 6ankiBcbKoro Brjaaay - Jloroeip 6ankiBcbkoro Bkiaay Mixk bankom ta iznanoro oco6oro
abo JloroBip mpo po3MilleHHs OaHKIBCBKOTO BKJIagy MiX baHkoM Ta (i3MyHOIO 0CO00I0
MIIPUEMIIEM.
KBaaigikoBanuii ejsekrponnuii mignuc (Hapaai — KpanmigixkoBanmii EII) - ymockonaneHuit
€JIEKTPOHHUM MIAMUC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBalli(hikOBaHOTO €JIEKTPOHHOTO
mianucy 1 6as3yerscs Ha KBami(pikoBaHOMY cepTU(diKaTi BIAKPUTOTO KIHOYA.
CepgicHi omepanii — omeparii B Cucrtemi, mo HE TMOB’s3aHI 13 3JIHCHEHHAM IUIATEXKIB 1
nepenbavaroTh orpuManHs KopucryBauem iHdopmarii 3 Cucrtemu ta/abo 3MiHY YMOB 3/1HCHEHHS
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dinaHcoBux omepailiii Ta/abo ymoB oociyroByBanHsi bankom Paxynky/Paxynkis KopucrtyBaua (B
toMy uucii 3 BukopuctanuaM BIIK). CepBicHumu oneparttisimu € Takox Oy/Ib-5K1 1HIII onepaiii, 1o
He Hajexath 10 PiHaHCOBUX orepalliid Ta ABTOpU3aLIMHNX ONeparii.

Cucrema — porpamuo-texHiyauii komrieke «KKPEJIOBAHK», B ToMy unciii MOO1IBHI 3aCTOCYHKH
«KPEJIOBAHKY, sixuii 3a0e3meuye MOXKIUBICTh TUCTAHIIHOTO 00ciyroByBanHs Kiienta bankom
[UIIXOM HaJaHHS HOMY IMOCTYT i3 BUKOPHUCTaHHSAM JIOCTYITy uepe3 Mepexy Internet ta kanami
3B’SI3Ky i3 KOPIIOPATHBHOIO Mepexero baHKy, Ha MmiJICTaBi €JICKTPOHHUX JOKYMEHTIB, a TaKOX
npuiiMaHHs-TIepeaayl iHmoi iHopMarlii uepe3 KaHanu 3B 3Ky B €NEKTPOHHIN (opmi.

dinancoBi onepauii — onepariii B Cucremi, 1o nos’s;3aHi ado 3a0e3nevyoTh 3iICHEHHS TUIaTexXy
3 Paxynky/na Paxynok KopucrtyBaua (y Tomy uucii 3 Bukopuctanusm bIIK).

a6a0u — 11e 36epexeni y Cucremi napametpu BukoHanHs PDinaHcoBoi omeparii / diHaHCOBUX
orepartii.

VYei inmi tepminn B [lociOHUKY BXXMBalOThCS B 3HAa4YeHHI, BU3HadeHOMY B [IpaBmimax @O (mns
KopucrysauiB — ¢izuunux ocid) abo [Ipasunax FOO ta @OII (ans KopuctyBauiB — ¢izuunux ocid
I IITPUEMILIB).

1.2. Bumoru moao Hanexnoro gocryny 10 Cucremu.
1.2.1. bank rapantye pobotry Cucremu y pasi BHKOPHCTAaHHS aKTyaJbHUX BepCiii HACTyNMHHUX
opaysepi: Chrome, FireFox, Safari, Microsoft Edge.
1.2.2. bank rapantye po6oty CructemMu B HACTYITHHUX ONEPAIifHAX CUCTEMaX:

- Android OS Bepcii He Hrkde, HiX 5.0 (Hagam — Android);

- 108 Bepcii ve Huxkue, HiX 10.0 (Hagani - i0S);

- Windows Bepcii e Himkue, Hbk Windows 10 (wagani — Windows).
1.2.3. Jlorin Cuctemu mosxe mictutu: BEJIMKI Ta ManeHbKi TiTepu JTaTHHHUIICKO, TU(PH, Ta HE MOXKE
MICTHTH crieniaiabHi cuMBoiH ($ % * & Ta iHmi). MiHiMasibHa KUTBKICTh cuMBOJIIB Jloriny Cucremu
—6.
1.2.4. Tlaposb no Cucremu:

- TIOBMHEH MICTUTH MIHIMYM OJIHY BEJIUKY Ta OJHY MaJy JIITepY JaTUHHIIL;

- TIOBMHEH MICTUTH X04a 0 07HY apaOChKy LUPpY;

- TIOBHMHEH MICTHUTH X04a O OJIMH crieriaibHuil cUMBOJ: ! @ "# Ne § ;% : " & ?2* () - _+=-

- TOBHMHEH Bijpi3HATUCH Bl Jloriny Cuctemu.
[Tix gac 3miau [lapomto 1o CucteMu He MOXKHA BUKOPUCTOBYBaTHU nonepenniit [laponas 1o Cucremu
B SIKOCTI HOBOTO. MiHiManbHa KibKicTh cuMBoOIiB [lapomnto no Cucremu — 8.
VY pasi Bukopuctanus Kopucrtysauem [lapomo no Cucremw, 1m0 He BiJIOBIJIa€ BUMOTaM IbOTO
nyHkTy [loci6nuka (1m1.1.2.4.) abo 3 mipkyBaHb Oe3neku Cucremu, baHk mae mpaBo BUMaratu Bij
KopucryBaua 3minuti Ilapons no Cucremu Ha TOM, IO BiANOBIJa€ BKa3aHUM BHUMOTaM. Y pasi
6e3nismbHOCTI KopucryBaua mono 3minu Ilapomo no Cucremu, bank mae mpaBo 3a0ioKyBaTu
noctyn 10 Cucremu tTakomy KopuctyBauy 1o momenty 3minu Kopuctysadem [laponro 1o Cuctemu
Ha TaKui, 10 BiAMOBilae BUMoram Iporo myHKTy [locioHuka (m.1.2.4.). IIpo HEoOXiIHICTh 3MIHH
[Tapomo no Cucremu bank moigomiisie KopucryBaua 3acobamm Cuctemu abo B OyIb-sIKUN 13
HACTYIHHX CIIOCO0iB:

- Ha caiiti banky;
- HampaieHHs bankom Kiienty Ha anpecy enextponHoi nomry (€-mail) Kitienra, sixa Bizoma
banky;



- HampaBJs€ThCs/HamaeThess bankom y mucbMoBiit hopmi momtoro abo ocoducto Kiienty mia
yac Moro Bi3HUTY y BijyiiyieHHs baHky.

1.2.5. Jloctyn go Cucremu (peecTpairis, BXij, BUXia, BUOIp GyHKIH, 1HIIIFOBAaHHS OIepalliid TOIo)
3MIMUCHIOEThCA HIITXoM BuOOpy KopucTyBadem BiANOBIAHMX IMapaMeTpiB, IO BiIOOpaKeHI Y
eJNIeKTPOHHIN opmi depes iHTepdeiic Cuctemu Ta iHTEepdeic BimnoBigHoro npuctporo Kiienra
(KopucryBaua), yepes sikwuii 3aidcHIOETBCs qocTyn KopuctyBaya 1o CucreMu, a TakoxX Bij BUIy Ta
Bepcii onepamiifHoi CuCTeMH, Ha SIKil Tpalroe BKkazanuii npuctpit Kopucrysayga.

1.2.6. lllnsaxom Bukopuctanus Cucremu KiieHT miaTBeppKye, 10 BOJIOI€ JOCTATHIM 00CSATOM 3HAHb
ISt KOPUCTYBaHHS Cucremotro, TOOTO BMi€ KOPUCTYBaTHUCS BiJITIOBi THUMHU
Opay3epamu/onepaniiHiMA cUcTeMamu, o Bkazani y mm. 1.2.1., 1.2.2. mporo IlociOHmka Ta
nporpamMaMu (B TOMY YHCII MOOUTPHUMH 3aCTOCYHKaMH), IIO MPAIOIOTh HAa OCHOBI BKa3aHUX
oTepaIiiHuX CUCTEM.

1.2.7. bank He Hece BiIMOBIAAIBLHOCTI 3a 3001 Cucremu Ta/abo momMuikoBi onepaiii Kopucrysaua y
Cucremi, moOB’s3aHi 13 HemocTaTHIM o0csroM 3HaHb KopucryBada a0o MOMIJIKAMH
MIPUCTPOIO/OTIEePALliHHOT CUCTEMU/IHIIIUX MTPOTrpaMm, 110 BUKOPUCTOBYIOThCs: KopuctyBauem.

1.2.8. Ilix vac omucy AiH, siki HeoOxigHO BuMHUTU KopuctyBauy, B nubomy IlociOnuky Ctoponu
pO3yMirOTh 1ii y iHTepdeiici Cuctemu (MOOUTEHOTO 3aCTOCYHKY CUCTEMH).

1.2.9. JlomatkoBi BKa3iBKH 1070 BUKOpucTaHHA KopucryBadem (DyHKIIOHATBHUX MOXKIMBOCTEH
Cucremu MOXXyTh HagaBaTHcs camoro CuctemMoro (IIIIXOM BitoOpakeHHs BiAMOBiIHOT iH(opMarii
Ha eKpaHi KoMl 1oTepa/MoOUIBHOTO TIPUCTPOIO/TIOPTATUBHOTO prcTporo KopucryBaya.

1.2.10. Bxig y Cucremy He mMoxe Oytu 3nificHenuit KopuctyBauem, sikuo DiHaHCOBHI HOMEp
tenedony Kopucrysaua (Kiienra) € 3a0110k0BaHUM.

1.3. Bumoru moao poooru 3 KpajigikoBanumu EII niia KopucryBauiB (BUK/IIOYHO (i3uuHUX
oci0 — mianpueMuin).

1.3.1. Cucrema no3Bosie BinnmosinHomy KopucryBauy BukopucroByBati KBamidikosani EIT Oynp
SIKOT'O aKpPEeJJUTOBAHOIO LIEHTPY cepTH]iKallii KIIFOUiB;

1.3.2. Binnosinuuit KopructyBad nmoBHMHEH caMOCTIHHO MiATpUMYBATH YMHHICTH KBamidikoBaHoro
EII Ta, y pa3i HeoOx1aHOCTI, BiiHOBIOBaTH/0nokyBaTH KBanigikoBanuii KII;

1.4. Hin yac BuxopucranHsa Cucremu KopucryBay nmoBHHeH JAOTPUMYBATHCH HACTYNHMX
npasuJ iHopManiiiHoi 6e3neKy (10AaTKOBO 10 BUMOT, 10 MicTaATbes y [Ipasuiaax @O Ta/ado
[Ipasuaax OO Ta ®OII):

- BUKOPUCTOBYBATH TUIBKH J'IiLIeHSOBaHC porpamMHe 3a6€3nequH51;

- CBOEYACHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJIEHHS OIEPAlifHOT CHCTEMH 1 1I0/1aTKIB Ha CBOEMY
MoGinbHOMY IPUCTPOi / TOPTATUBHOMY MPHUCTPOI, 1110 BUKOPUCTOBYETHCS JJIS TIKITIOYESHHS
Kopucrysaua 1o Cucremu;

- BUKOPHCTOBYBaTH 3aco0M aHTUBIPYCHOTO 3aXUCTy Ta PEryJsipHO OHOBJIIOBAaTH iX,
BUKOPUCTOBYBAaTH JIIIEH30BaHE AHTHUINNUTYHCHKE NpOTrpaMHe 3a0e3MeUeHHs, a TaKoX
MDKMepexeBl ekpaHu ((haepBoin);

- 3a0e3neunTH HaliliHe 30epekenHs Hocls iHdopmaiii 3 KBamidikoBanum EIl. 36epiratu HOC1H
iHpopmanii 3 Ksamipikoanum EIl B ymoBax, mo 3a0e3neuyioTb HOro 3aXuUCT  Bif
HECaHKI[IOHOBAHOTO JIOCTYIy HEYNMOBHOBAKEHUX TPETIX 0Ci0, a TakoX 3a0e3MmeunTd
JOCTYIHICTB Hocis iHpopmanii 3 KsamigikoBanum EIT Tineku mig yac podotu 3 Cucremoro.
Hociit indopmarii 3 KeanidikoBanum EIl mae 6ytu goctynuuii Tiibku Kiienry;
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3abe3neunTn 30epexenHss OgHopa3oBoro koay HamicaaHo CUCTEMOIO TaKUM YHHOM, 1100
BUKITFOUUTHU HOTO BUKOPUCTAHHS CTOPOHHIMH 0CO0aMHU;

He 30epiratu KBamigikoBauwmii EIl Ta mapois B 01HOMY MicIli;

He 30epiratu KBanidikoBanuii EIl Ha ’KOpcTKOMY TMCKY KOMIIOTEpa, a 30epiraTi BUKIIOYHO
Ha nepeHocHux Hocisx iHdopmarii (USB-flash nakonuuyBsay, To1o);

HE po3roJjouryBaTH KoH}iaeHuiiHi Bimomocti npo KsamidikoBanmii EIl (Jlorin Cucremu,
napoiib 10 CucTeMH TOIIO) TpeTiM (HEYyOBHOBAKEHUM) 0c00aMm;

3a0e3nevyBaTH peryJsipHy 3MiHY TapoJIiB;

3a0e3neYnTH POo30JIOKYBaHHS €KpaHy MOOUIBHOTO TenedoHy 3a JormoMororo naposto/FacelD/
TouchlD;

it Bxony Ha WEB-cTopinky Cucremu BUKOPUCTOBYBATH auie azpecy:
https://online.kredobank.com.ua;

JUIS 3aBaHTOKCHHS Ta BCTAHOBJICHHS Ha MOOUIBHHMIA NpPUCTPINA/TIOPTATUBHUN TPHUCTPIN
BIZIMOBITHUI MOOUTEHUI 3aCTOCYHOK CHCTEMH BUKOPUCTOBYBATH JIMIIE OQilliiiHI Mara3uHu
nonatkiB (App Store - sxmo BiAMOBIIHMIA MPUCTPIK Mpaltoe Ha 0a3i ONepaliiHOI CUCTEMH
10S Ta Play Market, sixiio npuctpiit npaiitoe Ha 6a3i onepartiiinoi cucremu Android);

Ipy BUSBJICHHI He3BUYHOI moBeninku Cucremu unm OyAp SKMX 3MiH B ii iHTepdeiici —
3BepHyTHCS B KOHTaKT HEHTp IS 3’SCyBaHHS, UM HE MOB’s3aHi Taki 3MiHM 3 OHOBJICHHSM
nporpamHoro 3a0esnedyenHs Cucremu;
MIPY BUHUKHEHHI Ti03pH TIPO 3iHCHEHHS HECAaHKIIIOHOBAHUX OIEpalliii B CUCTEMI, IMi103pH
PO HECAHKI[IOHOBAaHMHU BIAIUICHUH NOCTYyM Ta yrnpasitiHHA PoOouum miciem, migo3pu mpo
komrpomeTaniito KeamidikoBanoro EIl, sorin, maposns, HeraiHo moBigoMutu npo 1e bank
HUIIXOM 3BepHEHHs B KOHTaKT 1ieHTp.
2. ®yHKuioHaJbHI MOKIUBOCTI CHCTEMU:
[Tepernsn mepeniky Ta aeTanbHOi iH(OpMAaLii MIOA0 MOCIYTH/TIOCIYT, SIKa HAJA€ThCS/SK1
HagaoThes Kiienry.
[HiItOBaHHS 0€3rOTIBKOBHX IJIATEXKIB (TIEpEeKa3iB KOMITIB):
Mk BiacHuMHU Paxynkamu KopucryBaua (B ToMy uncii 3 BukopuctanusaMm BIIK);
Ha PaxyHkn y mexxax baHky;
3a pekBizuTamu PaxyHky;
3a peksizutamu BIIK iHmoro 6anky;
nonoBHeHHs1 Paxynky 3 BukopucraHHsM BIIK iHmoro 6aHky (ko Takuil mepekas He
00MEXeHUI YNHHUM 3aKOHOJABCTBOM);
3a gonomororo BIIK Oynp-skoro 6anky 3a peksizutamu BIIK Oyab-skoro 0aHKy;
1HIII BUJM Ta CIIOCOOM MepeKasy KOILITIB.
Bubip / BigkpUTTS / iposioHraliis / 3akpuTTs Briaais (1emo3uTiB).
KepyBanns nocnyramu, siki Hajatoteest Kiienty bankom:
3MiHa HaliMEeHYBaHHs JJIS OCITYTH, 3a SKUM HOCIyTa BigoopaxaeTbes B Cucremi,
3MmiHa nimiTiB 3a BIIK;
aKTUBaIlisl/0610KyBaHHs/po306aokyBanHs BIIK;
3mina [1IH-xoxy BIIK;
kepyBaHHs [locimyroro MoGindopwm;
aKTHUBAIlisl/IeaKkTUBALlisl PYyHKIIIT TPOJOBKEHHS CTPOKY OaHKIBCHKOT'O BKJIAY (JIEMO3UTY).
[Tepernsn ictopii BukoHaHuX B CucTeMi oneparii:

®DiHAHCOBUX;
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- CepBicHUX;

- ABTOpH3aIIHUX.

2.6. ®DopmyBaHHS eNEKTPOHHUX BUMTUCOK/TOBIIOK 32 OKPEMUMHU MOCTyraMu baHKy 3 MOXIIUBICTIO
iX BifgmpasiieHHs Ha BkazaHuii KopructyBauem e-mail.

2.7.  Omeparii 3 mrabjoHamMu orepartiid: CTBOPEHHs / peiaryBaHHs / BAKOHAHHSI.

2.8.  3mina/ BimHoBneHHs [lapomro no Cuctemu.

2.9.  Kepysanns npodinem Kopucrysaua (nmepconanbHumMu qanumMu KopucrtyBada).

2.10. Orpumanns indopmamii Big banky: mepernsn kontaktHoi iH(opmanii banky, meperisia
KypCiB  BaJIOT, pO3TallyBaHHS  BiJJUJICHb banky, OaHkoMmaTiB, TEepMiHAJIB
CaMo00CITyrOByBaHHS 3 BUKOPUCTAHHSIM CEPBiCIB T€0JIOKAIIi.

2.11. OOMiH NOBiTOMJICHHSAMHU 3 BaHKOM: CTBOPEHHS, BiANIPABICHHS, IEPETIIs, OTPUMAaHHSI.

2.12. O6min Bamor (mns  KopucryBauiB —  ¢ismyamx  oci6) / 3asgBku  Ha
KYIIBIIO/TIpoJak/KoHBepTalito BamoTu (11 KopuctyBauiB - Gpi3uyHUX 0Ci0 MiAIPUEMIIIB).
OyHKIIOHATBHI  MOXIHBOCTI CHCTEMH MOXYTh BIIAPI3HATHCS 3QJIEKHO B BHIY
KopucrtyBaua Cucremu: hizudanoi ocodbu abo hiznuHo1 0cOOU-TTIAITPUEMIIS.

2.13. Binkpurrts Ludposoi BIIK 3xiiicHroeTbes numie y MoOIIBHOMY 3acTOCYHKY CHCTEMH.
Bumnyck LHudposoi BIIK 3xilicHIOEThCS JTUTIE 10 paxyHKIB (i3WYHAX 0Ci0. YMOBH BHUITYCKY
ta Bukopuctanus Iludposoi BIIK perymorotses I[lpaBunamum HagaHHS KOMIUIEKCHHX
6ankiBchkux nociyr ¢iznganm ocodbam y AT «KPEJJOBAHK».

3. ITouaTok podoTn B Cucremi
3.1. Peectpanisi 6 Cucmemi.
3.1.1. Peecrpauis Kiienra (sixk KopuctyBaua) B Cucremi 3aiiicHioeTbesa Ha Caiiti banky, nuisixom
nepexoy Ha web-CTOpiHKy, 10 po3MmilieHa 3a nocuianusaM: https://online.kredobank.com.ua a6o
HICJIA 3aBAaHTAKEHHS Ta 1HCTAJALIT MOOLIBHOTO 3acTocyHKy Cuctemu Ha MoOUTBHUI npucTpiit /

nopraTuBHUM npuctpiit Kiienra.

3.1.2. Peectpamist B Cuctemi 3naiticHioeTsesi Kitientom (B sikocti KopucrtyBaya) camocTiitHo, Juist

3mificHeHHs1 KitieHTOBI HEOOXITHO JOTPUMYBATUCH BKa3iBok Cuctemu Ta BUMOT 11b0T0 [lociOHuKA.

3.1.3. HeoOxignumu ymoBamu juist Peectpariii B Cuctemi € HasiBHICTb:

- BigkpuToro y banky Paxynky Kiienra;

- aKTyaJbHOTO HOMEPY MOOUIbHOTO Tenedony (PinancoBoro Homepy Tenedony) Kiienra;

- aKTyaJIbHI IepcoHaNbHI qaHi Kiienra.

3.1.4. Buxonaru Peectpariito B sikocti Kopucrysaua KitieHT Moxe abo 3a qormomoror web-Bepcii

Cuctemu, abo 3a JOMOMOIOIO paHillle BCTAHOBJIEHOTro Ha MOOUIbHMN MpUCTPiA / MOPTaTUBHUNA

npuUCTpiit MOOiTBHOTO 3acTocyHKy Cuctemu (1I0S a6o Android), - misixoM BUOOpPY BIAMOBITHOT OMIIiT

«Peectpariisi» Ha cTopinui Bxoay 1o Cucremu. Peectpartis 3a nornomoroto web-sepcii Cucremu Haae

noctyn q0 CucteMu depe3 MOOUTbHUM 3acTOCYHOK CHCTEMH.

3.1.5. Jlnst 3aivicuenns Peectpariii HeoOXiIHO:

- BBecTu HoMep nitouoi BIIK a6o Paxynky;

- BBeCTU akTyaibHUl DiHaHCOBMI HOMep TenedoHy, skuil 3apeectpoBaHuil bankom (y
BUMAQJIKY BIJACYTHOCTI 3apeectpoBaHoro y banky dinancoBoro Homepy tenedony/Brparu
®inancoBoro Homepy Tenedony, s Peecrpamii y Cucremi Kiienty HeoOXinHO
3apeecTpyBaTh/aKkTyanizyBaTi B banky takuii dinancoBuil HoMep TenedoHny).
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3.1.6. Ilicns Bepudikamii Kmienta, Cucrema 3ampornonye KiieHTOBI caMOCTIfHO BCTaHOBUTH
ynikaneHui Jlorin Cuctemu Ta [laposns no Cucremu, 3a JOMOMOTOIO SKHX B nojaaibiioMy KiieHT
(KopuctyBau) O0yne ineHTudikoBanuii B Cuctemi.

3.1.7. Sxmo BcranoBnenuit Kopucrysadem Jlorin Cucremu He € yHiKaapHUM, CHCTEMa 3aIpPOIIOHYE
HOro 3MIHUTH.

3.1.8. Bcranosnennii KopucryBauem Ilaposs He mepeBips€eThCs Ha yHIKAIBbHICTD.

3.1.9. Iicns Toro, sik KiienT BctanoBUTh nepcoHanbHi Jlorin Cuctemu Ta [lapons 1o Cucremn, siki
BIJIMOBIAAIOTh BUMOTaM 11poro IlociOnuka bank Haninuie Ha Bimomuill banky ®iHaHCOBHIA HOMEp
tenedony Kiienta aBropmsariiine SMS 3 OTP komom. Jlns 3aBepmenHs Peectparii B Cucrtemi
KnienroBi nHeoOximno BBect otpumanumii OTP kox y BiamoBimHomy momi y web-Bepcii
Cucremn/M0o01IBHOMY 3aCTOCYHKY CHCTEMH.

3.1.10. Ilicns mepeBipKHM KOPEKTHOCTI BBEACHHMX JaHHX, Peectpamiss B CuUCTeMi BBaXaeThCs
3aBepueHoro 1 Kimient HabyBae cratycy Kopucrysauya Cucremu.

3.1.11. Sxmo KumienT 3apeectpyBaBcs B Cucremi, To moBTopHa Peectpariist B Cuctemi rakoro Kiienra
CTa€ HEJIOCTYITHOIO.

3.2. Bxig B Cucremy

3.2.1. Insa Bxony B Cucremy KopucryBauy HeoOXigHO BBectu cTtBopeHi HUM Jlorin Cucremu Ta
[Tapons mo Cuctemu y BIiONOBIAHI MMOJIA Ha Web-CTOpiHIN, IO pPO3MIlIEHA 3a MOCHUJIAHHSIM:
https://online.kredobank.com.ua a6o y  MmoOinbHOMY 3acTocyHKy CuHcTemu. SIKIIO BBEICHO
npaBwibHI ABTeHTH(diKauiiHi Aani, KopuctyBau ysiiine B Cuctemy i1 HOro nepeHamnpaBuUTh Ha

rOJIOBHY CTOpiHKY CHCTEMH 3 TIepestikoM TOCIYT, sKi HanatThcs KopucryBauy bankom.

3.2.2. lna KopucryBauiB — ¢pizmunux ociO-mianpuemiiB mist Bxoxy B Cucremy Cucrema Moxe
BuMmaratu BukopuctanHs KsamigikoBanoro EIT takoro KopucryBaua mpo mo Kopucrysaua Oyne
NoB11IoMJIEHO 3aco0amu CHCTEMH.

3.2.3. Y Bunaaky HeychimHoi cnpodu Bxony no Cucremu, KopuctyBad 3anuiaeTbesi Ha CTOPIHII
BXx0o1y 10 CHCTeMHU 3 MOXJIMBICTIO BUKOHAHHS MOBTOpHUX cripod Bxoay no Cucremu. ¥V Bumnajixy,
akmo KopucryBauem Oynu HekopekTHO BBeneHi Jlorin Cucremu Ta/um Ilapons no Cucremu
KopucryBauy BinoOpakaeTbcs TOMUIIKA aBTOpU3allii Ta monepemkenns: «s Bxony no [HTepHeT-
OaHKIHTY JOCTyIHI 1€ 4 cpoOu. [Ipu HeycmintHOMYy BUKOPUCTaHHI JaHUX CIIPO0 3 METOr0 Oe3neku
Bamr o6nikoBuit 3amuc Oyze 3a0JI0KOBaHO Ha 24 TOUHM.»

3.2.4. YV Bumazky, skmo KopucrtyBadem Oyino m’sTh pasiB HempaBWIbHO BBeneHO Ilapons g0
Cuctemu, 00IiKOBHI 3amuc OIOKY€eThCS Ha 24 TOAMHU., Tics 3aKiHUeHHs sikux KopucryBau moxe
3HOBY BUKOHYBaTH cripodu Bxomy mo Cucremu. YTpoIoBK BKa3aHOTO CTPOKY OJIOKYBaHHS IIPH
KoxHiH cripo6i Bxony no Cuctemu KopucryBauy BinoOpaskaeTbcsi komeHTap: «Hesipauii Jlorin abo
[Tapoiby.

3.3. BinnoBaenns / 3mina IlapoJiio

3.3.1. Axmo KopucrtyBau He moxe npuranatu [lapons 1o Cucremu, TO A7 HOro BiJAHOBIIEHHS
HEOOX1/THO CKOPUCTATHUCH OMITI€r0 «BiTHOBUTH TaposIby» Ha CTOPIHIN Bxoay g0 Cuctemu.

3.3.2. J1J14 B1THOBJIEHHS [1apOJII0, HEOOX1THO BBECTHU:

- Jloria Cuctemu (sIKIo BiH He OyB BBEJCHUH Ha MOMEPETHHOMY KPOIIi);

- ®dinancoBuit Homep Tenedony Kiienta;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. YV Bunanky BBeleHHs HemnpaBwibHuUX gaHux (m. 3.3.2. mporo Ilocibnuka), Cucrema
B1100pa3uTh BIJIMOBIIHE TTOBIIOMJICHHSI.


https://online.kredobank.com.ua/
https://online.kredobank.com.ua/

3.3.4. Y Bunaaxky BBeneHHs mpaBuibHUX AaHuX (1. 3.3.2. mporo [lociOHMKA) HACTYITHUM KPOKOM
Cucrema 3anpornonye KopucrtyBaueBi BHKOHATH HACTymHI Aii (BiZOOpa3WTh BIAMOBIAHI MO Ta
iHpopmartio):

- «BBeniTh HOBHI ApOIbY,;

- «IToBTOpITH HOBHMIA MTAPOJIbY;

- «Kop miarsepmxenus» (OTP).

3.3.5. [Mosinomnenns 3 OTP xomom matume HactynHui popmar: «Kog XXXX miarBepKeHHs
Bamoi nii B onnaiin-6ankinry. He posronomryBatm». Ilicnms BBemeHHs JaHMX Ta iX yCHILIHOI
nepesipku, [laponas no Cucremu Oyne BcraHoBieHo Ta KopucTyBau oTpumae MOBIIOMIICHHS
«Ormeparliss BUKOHaHA YCHIIIHO!».

3.3.6. YV Bumanky, SKIIO BBEACHHWI HOBHH Mapoyib Ta MOBTOPHO BBEJICHHWN HOBHH Mapoyib HE
cniBmagatuMyTh, Cuctema BimoOpa3uTh BiAMOBIIHE MOBIIOMJICHHS 1 YeKaTUME KOPEKTHOT'O BBOJY
MapoJIio, HE JO3BOJIAIOUY NEPEUTH HAa HACTYITHHUM KPOK.

3.3.7. 3mina [Tapomto noctynua Ha cropinui «[Ipodiney. s 3minu [apomnro no Cuctemu HeoOXiaHO
o0patu oniiro «3MIHUTH MapoJib» Ta IOTPUMYBATHCh IHCTpYyKHiii Cucremu. Ilicnms ycmimmHoro
3aBepuieHHs omnepanii Cuctema BigoOpa3uth KopucTyBaueBi BiANOBiJHE MOBiIOMIICHHA. 3MiHA
[Taponro 1o Cucremu He niependavae BBeaeHHss OTP xony (mist KopuctyBadis - giznanux ocid) abo
Bukopuctanus KamidikoBanoro EIT (ns KopuctyBauiB - ¢hi3uuHUX OCIO-TT1TPUEMIIIB).

4. Crpykrypa Ta ¢pyHkuii Cucremu
4.1. I'onoBHa cTopinka Cucremu
4.1.1. Cropinka, Ha siky KopuctyBau norpamisie micis ycnimuoro Bxony no Cucremu ckiagaerscs
3 4-X OCHOBHHX (DyHKIIIOHAJIbHUX OJIOKIB ITOCIYT, SIKi HAIAlOTHCSl baHKOM, B SIKHX BiJOOpaXaroThCs
BIJIMOBIAHI MOCIYTH, 5K HagatoThcsl bankom KopucryBauy. Takumu Gokamu €:
- Kaprku (BIIK);
- Paxynku (ITotouHi);
- Jenosutu (baHkiBChKi BKIIAN);
- Kpenutu.
4.1.2. SIxmo B KopucTyBad HE KOPHCTYETHCS TIEBHUM BUIOM TOCITy BaHKy, TO BiImOBigHHIA OJIOK
rosioBHOI cTopiHkM CHCTEMH HE MICTUTHME XKOHOT iHpOpMallii.
4.1.3. Kpim 6r0kiB, Bkazanux y 1. 4.1.1. nporo IToci6Huka web-Bepcis CucTEMH TaKOXK MICTUTB!
- yropi — iHpopmaniiiHy naHeb po CTaH BJIACHUX KOIITIB / HAKOMTMYEHb / 3000B’13aHb;
- 371iBa — O0KOBE MEHIO.
4.1.4. Y mob6inpHOMY 3acTOCyHKY CHCTEMH yropi rojoBHOI cTOpiHKM CHCTeMH BiOOpa)xaroThcs
ctBopeHi KopucryBauem lllaGnonu. Buuzy, min ¢yHKIIOHATBHUM OJIOKOM OaHKIBCHKUX IOCIHYT,
po3mimeHe Mento. I1lo6 mepeittu B mpodins KopucryBaya mpoBecTH MO CEHCOPHOMY EKpaHy
MoOi1pHOTO MPUCTPOIO / MOPTATUBHOTO MpHUCTporo KopucTyBaua BiA JIBOro Kparo €KpaHy BIPaBO
(SIKIIO 1HII HAJAMITYBaHHS MEPEX0y HE BUIUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBIIHOrO MoOIbHOTO
MIPUCTPOIO / MOPTATUBHOTO MPUCTPOIO). Y HUXKHIHM YaCTHHI roJIOBHOI cTOpiHKH CHCTEMHU PO3MIILIEHO
MmiKTOrpaMy ‘', HATUCKaHHs Ha SIKUH BIIKPUBAE JOCTYII JIO TOJTATKOBOTO (PYHKITIOHATY.

4.2. BIIK

4.2.1. YV 6moui «Kaprkm» BimoOpaxarorbes Bei aitoui BIIK KopucryBaua. J{nst xoxknoi BIIK
KopucryBaua BimoOpaxkatotbest ocHOBHI mapameTpu BIIK. Haruckanns (HaBeneHHS Kypcopy Ta
MOJIBIHHUM KK / HATUCKAaHHS HA CEHCOPHOMY €KpaHi) Ha BIAMOBIAHUHN psiok 3 mikTorpamoro BITK
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no3BouTh KopuctyBauy mepeiiT Ha CTOpiHKY BimoOpakenHs aetanei BIIK. OOpamu ormiiro

«KepyBanns kapTkor0» B web-Bepcii CucremMu abo MpoBiBILIM MO0 CEHCOPHOMY eKpaHy MoOiibHOTO

MPUCTPOIO / TTopTaTUBHOTO MpHUCTporo KopucTyBaya Bij JiBOro Kpar €KpaHy BIPaBO (SKIIO 1HIII

HaJIAIITYBaHHs MEePeXo/y He BUILTUBAIOTh 3 XapaKTEPUCTUK BIANOBITHOTO MOO1IIEHOTO IPUCTPOLO /

MOPTATUBHOTO MpHUCTPor0) KopucTyBay moTpanuTh Ha HACTYIIHY CTOPiHKY aetaneit BITK.

4.2.2. Ha mux cropinkax Cucremu (1. 4.2.1. ITocionuka) nns KopucryBada gocTymHi i

- [Tepernsan neranen BIIK;

- Pyx xomiB mo BIIK;

- 3mina Ha3su BIIK;

- ®opmyBanHs Bunucku 1o bIIK;

- ®opmyBanns iatixHUX pekBizuTiB BIIK 3 MoknuBicTio iX 30epertu abo nepeciaru Taxi
PEKBI3HTH;

- AxTuBalis / TumuacoBe 0iokyBaHHs / po36sokyBanHs BIIK;

- 3MiHa 10600BHX JiMiTiB o BIIK;

- Otpumanns HoBoro I1IH-kony ns BIIK;

- [lepermnsin Ta koniroBaHHS HOMepa KapTKH (Y MOO1IbHOMY 3aCTOCYHKY Ta BAKOHAHHI BUMOT
n1.4.2.8);

- [Mepernan CVV2/CVC2 koay kaptku (y MOOUIBHOMY 3aCTOCYHKY Ta BUKOHAHHI BUMOT
n.4.2.8).

4.2.3. AxruBanis BIIK noctynna Tinbku ans HoBux BIIK, siki me He Oyny akTUBOBaHI 1 IOA0 SIKHX

Cucrema BigoOpaxae craryc: «[loTpebye akTuBarii» .

4.2.4. Tumuacoe OnokyBaHHs / pos0iokyBanHs BIIK no3Bonse KopucrtyBaueBi caMoOCTiitHO

TUM4YacoBO OJ0KyBaTH / po36iokoByBaTH BIIK HeoOMexxeHy KiTbKIiCTh pas.

4.25. 3mina pgo6oBux mimiTiB mo BIIK no3Boisie camMocTiiiHO 3MiHIOBaTH BCTAHOBJICHI 3a

3aMOBYYBaHHSM baHKOM 3HaueHHS TaKUX JIMITIB.

4.2.6. Otpumanns HoBoro I[IIH-xomy mns BIIK mnepenbavae HaacunmaHHS Ha BHU3HAUYCHUHN

Kopucrysauem (Kiientom) B banky ®inancoBuii Homep tenedony SMS moBiJOMIIEHHS 3 HOBUM

[MTH-xonom nns BIIK.

4.2.7. Hii mono BIIK B Cucremi nependaudaroTh iX 00O0B’SI3KOBE MIATBEPIKEHHSA, ILIIXOM

HaknaneHHs [Ipocroro EIl Knienra nns Kopucrtysaui — ¢i3uunux ocid (Haxgicianoro Cuctemoro

OTP kony) a6o Kpanidikosanoro EIT s KopucryBauiB — (pi3MuyHUX 0CIO-TIIIPUEMILIB.

4.2.8. Ilepernsan nomepy BIIK Ta CVV2/ CVC2 xony MOXKIIMBHM 32 YMOBU BCTAHOBJIEHHS JUISI BXOLY

B MOOiTbHOMY 3acTocyHKy Cucremu OiomeTpuyHoi iaeHTH]iKamii/miH-Koay. [[ns komitoBaHHS

Homepy BIIK HeoOxiiHO Ha BIANOBIAHINA CTOPIHIII MOOUIBHOTO 3acTOCYHKY CHCTEMU HAaTHUCHYTH Ha

300paxkenHs: BIIK manbiiem (10 MOsBM BiAMOBIIHOTO MOBIJOMJIEHHS PO YCIIIIHE KOMiIOBaHHS

Homep BIIK). Jlns toro, mo6 nodauntu CVV2/ CVC2, HeoOXiJTHO HATUCHYTH Ha CHMBOJ «OKa»

nopyd iHndopmanii npo CVV2/ CVC2, sike po3mimnieHo Ha 300paxenHi BIIK.

4.2.9. Iludposa BIIK Bumyckaerbcs 0e3 ¢izmunoro Hocis. [udpory BIIK KopucryBau moxe

3aMOBHUTHU JI0 BXKE BIAKPUTOTO paxyHKY (B T.4. JIO paXyHKY JI0 SIKOTO Bke BIIKpHUTTI (pizuuni BIIK)

a00 3 OZTHOYACHUM BiJIKPHTTSM HOBOTO PaxyHKY.

s 3amoBnenns Bunycky Lludpposoi BIIK KopucryBauy HeoOXifHO B MOOUIBHOMY 3aCTOCYHKY

Cucremu obpatu oniito «Biakputu kapTKy» (HATUCHYBIIM (HA CEHCOPHOMY €KpaHi) MIKTorpamy

) Ta BUOpaTH OJIUH 13 3anporoHOBaHMX CHUCTEMOIO BapiaHTIB BIIKPUTTS KapTKH:

- Bigkputu HOBY [{udpory BIIK Ta HOBHIT paxyHOK;
- Bunyctutu Ludposy BIIK no HasgBHOro paxyHky, npu mnpomy KopucryBaueBi HE0OXilHO
o0Opatu paxyHoK, 110 sikoro Oyne BunymeHo Hudposy BIIK.
IMopanemi aii HEOOXIMHO 3MIMCHATH BIAMOBIAHO 10 BKa31BOK CHCTEMH.
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4.2.10. Ha erani 3amoBnenHs Bunycky Lludpooi BIIK KopuctyBau 03HalilOMITIOETBCS Ta MIAMUCYE
Bignosiguuii ogarok no 3assu-lorosopy (skum nependaueHo Bumyck Llugposoi BIIK) msixom
BBegeHHS oTpuMmaHoro OTP koxy. IMpumipauk Jlogatky no 3assu-/lorosopy mianucanuii Y EIT/KEIT
banky HajacuiaeThCsi Ha €IEKTPOHHY azapecy KopucryBaua, sika 3a3Ha4aeThCsl NMPU 3aMOBJICHHI
Hudposoi BIIK.

4.2.11. CtBopena Ta rotoBa a0 Bukopuctanus Liudposa BIIK O6yzae Bino6paxena y 6momi «KapTkm»
4.2.12. Oneparii 3 Bukopuctanasam Ludposoi BITK moctymni y web-Bepcii Cucremu, MoOiibHOTO
NPUCTPOIO / TIOPTATUBHOTO MPHUCTPOSIX: IHTEPHET Iuiatexi, migkmodeHHs no Google/Apple Pay,
nonoBHeHHs yepe3 [ITKC, p2p nepekasu, 6;10kyBaHH/po30JI0KyBaHHs, 3MiHa JiMiTiB BIIK.

4.2.13. Bcei pexsizutu Ludpooi BIIK (im’s, npizBuiie Knienra/[lepxarens BIIK, CVC2-kox BIIK,
Homep ta TepMiH aii BIIK) BimoOpaxkaroTbcs jimire y MoOITbHOMY 3aCTOCYHKY CHCTEMU.

4.3. PaxyHnku

4.3.1. V O6moui «Paxynkm» BimoOpaxaroTbcs Bci mitoui Paxynkum Kimienta (KopucryBaua). s
KO>XKHOT0 PaxyHKy BijloOpaxaroTbcs HOro oCHOBHI apameTpu. HaTuckaHHs (HaBeJJeHHS Kypcopy Ta
MOJIBIHHUI KJIIK / HATUCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAOBIAHUN PSIOK 3 0OpaHuM PaxyHkom
no3BouTh KopucryBauy nepeiiTu Ha CTOpiHKY BijoOpaxeHHs netaneil Paxynky. OOpaBuy omniito
«KepyBanns paxyakom» B web-Bepcii Cuctemu abo mpoBiBIIH IO CEHCOPHOMY €KpaHy MoOiJIbHOTO
MIPUCTPOIO / OpTaTUBHOTO MpHUCTporo KopucTyBaya Bij JiBOro Kparo €KpaHy BIPaBO (AKIIO 1HII
HAJIAIITyBaHHA MIEPEX0/y HE BUIUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBIIHOTO MOOIITBHOTO PUCTPOIO /
MOPTATUBHOTO MpucTporo) KopucTyBad nmoTpanuTh Ha HACTYIHY CTOPIHKY JeTaneil PaxyHky.

4.3.2. Ha nux cropinkax Cuctemu (1. 4.3.1. IToci6uuka) nist KopuctyBaua noctymnHi Aii:

- [lepernsan neranen PaxyHky;

- [epernsa pyxy xomrTiB o PaxyHky;

- 3MiHa CTaHIapTHOI Ha3BU PaxyHKy;

- @opMyBaHHsI BUIIUCKH 110 PaxyHKYy;

- VYupasninag SMS iHopMyBaHHSAM 11100 ornepariiii 3a PaxyHkowm.

4.3.3. 1o xepyBaHHs PaxyHKOM HaJeXHUTh MOXKJIMBICTH MiKIIIOYCHHS \ BiIKITIOYCHHS mocayru SMS
1H(pOpMyBaHHS.

4.3.4. TligxmoueHHs \ BiakmtoueHHs mociyru SMS inpopmyBanus B Cucremi nependadarTh ix
000B’sI3KOBE MIATBEpKEHHS, HuIsixoM HakiaaeHHs [Ipocroro EIl Kmienta mis Kopucrysadis -
¢i3nunux ocib (Hagicnanoro Cucremoro OTP koxy) abo KsamnigikoBanoro EIN nist Kopucrysauis -
(b13UYHUX OC10-TIIITPUEMIIIB. .

4.4, Heno3utu

4.4.1. Y 6noui «Jlenozutn» BioOpaxaroThbes Bei Airoui Bxmagu Kopuctysaua. s koxHoro Briagy
B1J100pakaroThCsl Horo ocHOBHI napameTpu. HaTrckaHHs (HaBeleHHS Kypcopy Ta MOJABIMHUMN KIIIK /
HATHCKAaHHS HAa CCHCOPHOMY €KpaHi) Ha BiIOBITHUH psA0K 3 00paHuM BkiiaoM 103BONIUTE EPEHTH
Ha TIepIInid eKpaH BimoOpakeHHs neraneit Bkiany. O6pasmm omnirito «KepyBatu gemo3utom» B web-
Bepcii Cuctemu abo MPOBIBIIM [0 CEHCOPHOMY eKpaHy MoOUIBHOTO MpPUCTPOIO / MOPTATUBHOTO
npuctporo KopuctyBaya Bif J1IBOTO Kparo €KpaHy BIPABO (SKILO 1HII HANAIITYBaHHS MEPEXoay He
BUIUIMBAIOTH 3 XapaKTEPUCTUK BIAMOBIAHOr0O MOOITFHOIO MPHUCTPOIO / MOPTATUBHOIO MPUCTPOIO)
KopucryBau notpanute Ha HACTYIHY CTOPIHKY JeTanei Bkmany.

442, Ha nux ctopinkax (1. 4.4.1. Ilocibuuka) mist KopuctyBaua 10CTyIHI:

- [lepernsan neraneit nenosurty (Bxmany);

- [epernsa pyxy KowTiB o BkinagHnomy paxyHKy;

- 3MiHa CTaHJapTHOI Ha3BU Jeno3uty (Bkiany);
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- dopmyBaHHS BUMCKH MO0 BKiiagHOMY paxyHKY;

- dopMyBaHHsI TUIATDKHUX PEKBI3UTIB BKIIaIHOTO paXxyHKY 3 MOXKJIMBICTIO iX 30epertu abo
MepeciiaTH TaKi PeKBi3UTH;

- Binmiautu / BcraHoBUTH TposoHramiro (Bxmany) (sxmo me mependaueHo yMoOBaMH
JloroBopy GaHKiBCHKOTO BKJIA1Y);

- Bukonatu moctpokoBe po3ipBaHHS Aeno3uty (Bkinamy) (Ko 1e nependadeHo yMoBaMu
JloroBopy 6aHKIBCHKOT'O BKJIaIy)

- BiakputTst HOBOTrO neno3uty (po3mimnieHHs Bknamy).

4.4.3. Cucrema Hajlae MOXKIIMBICTh AUCTAHIIIHHOTO po3mimieHHs B banky nemo3uti (Bkiauis).

4.4.4, TTinibpatu TOCTYIHI IJIs1 OH-JIAWH pO3MilleHHs aeno3uTy (Bximaan) Mo)kHa Imijx yac BiIKPUTTS

HOBOTO Jeno3uty (Bxuany).

4.4.5. Insa posminienns nenosuty (Bxmany) KopuctyBauy HeoOXiqHo oOpatu onmito «Binkputu» B

omoui «Jlemosutn» abo HATUCHYTHM (Ha CEHCOPHOMY €KpaHi) MiKTorpamy “ B MOOUTEHOMY

3actocyHky Cuctemu Ta obOpatu omnumito «Binkputu nemos3ut», micias yoro KopucryBau Oyze
nepeHanpanieHuii Ha cTopiHky Cucremu monao migdopy aeno3uty (Bknamy), Ha sikiii  OynyTh

BCTaHOBJICHI BiANOBiMHI yMoBH neno3uty (Bxmamy). Ha miif e cropinmi Oyae AOCTymHa OIS

po3MminieHHs BianoBigHoro neno3uty (Bxiany). [loganbmii aii ans po3mimenss aenos3uty (Bkinagy)

KopucryBady HE0OXiAHO 3A1iCHUTH BiIIOBITHO 10 BKa3iBOK CHCTEMH.

4.4.6. Posmimenns HoBoro aeno3uty (Bkmany) nmepenbadae HacTymHE:

- BuOip neno3uty (KopucryBau oTpumye MOKIHBICTH 00paTH 3alporIoHOBaHUI baHkoM BapiaHT
yMoB Jneno3uty (Bkmamy) abo mimiOpaTté camoCTiiHO, BCTaHOBUBIIM Oa)kaHi yMOBU
po3mimieHHs neno3uty (Bxiamy) Taki sik: BaiioTa, Cyma, CTPOK, NMEPIOAMYHICTH BHILIATH
BIJICOTKIB, MOXJIMBICTh TOIMOBHEHHS aeno3utTy (Bxmamy), nposonramii, J0CTpOKOBOTO
pO3ipBaHHs, YaCTKOBOTO 3HATTS eno3uty (Bxiany));

- MO>KJIUBICTh O3HAaHOMJIEHHS 13 MpoekToM JloroBopy OaHKIBCHKOTO BKJaay (y €NeKTPOHHIN
dbopmi) Ta IHIIMMH yMOBaMH po3MilieHHs Bkiany, BiamoBigHo 1o obpanux KopucryBauem
YMOB.

- BuOip PaxyHKy, 3 IKOro OyyTh CIIMCaH1 KOLITH AJIs po3MillieHHs feno3uty (Bkuany);

- HiATBEPKEHHs O3HalloMJIeHHs 3 JIOBIZKOIO MPO CHCTEMY rapaHTyBaHHs BKJIaiB (i3MYHUX
oci0;

- miaTBeppkeHHs 3roau KopucryBaya Ha BIIKpUTTS aeno3uty (Bxianay) Ta yxknaganas

JloroBopy OaHKIBCHKOTO BKJaay HUIIXOM HakjazeHHs Ha Hboro I[Ipocroro EIl Kiienta mns

Kopucrysauis - ¢izuunux oci6 (Hagicianoro Cucremoro OTP koxay) ab6o KsanidixoBanoro EIT mis

Kopucrysaui - pi3udHUX 0C10-MIANPUEMILIB;

4.4.7. Tlicnsa BukoHaHHS 1MX KpokiB (m. 4.4.6. IlociGHuka), 3asBKa Ha BIOKPUTTS JEHO3UTY

(po3mimenHs Bkiany ta BigkpurTs BriagHoro paxyHky) Oyze HampaBiieHa B OaHK Ha BUKOHAHHS.

[Ticns BukoHaHHs bankowm 3asBKU BiakpuTuii aeno3ut (Bxnam) 3’sBuThes B Oor «/Jlemosutm» Ha

INonogHiii cropinatmi Cuctemu.

3asBKM Ha BLAKpUTTA Brmannoro paxynky KiieHtom y BUXiJIHI /HepoOoul / HeomepauiiHi
0aHKIBCBbKI JTHI pO3IIIsIaloThes 1 mpuiiMaioTbess CHUCTEMOIO 10 BUKOHAHHS B Nepiiuii podounii /
oreparliiinnii 0aHKIBCbKUH J€Hb HACTYIHUMN 32 BUXITHUM / HEPOOOUNM / HEONEpaLIHHUM JHEM.

3asBKM Ha BIOKpUTTSA Bknagnoro paxyHky KiieHToMm cTBOpeHHi y micis omepamiiHuii yac

PO3TISIIAIOTHCS Ta MPUHMAIOTHCS 10 BAKOHAHHS HACTYITHOTO OTIEPAIiHOTO JTHSL.

4.4.8. Cuctema J103BOJISIE 3/IIHCHIOBATH MPOJIOBKEHHS CTPOKY il JloroBopy 0aHKIBCHKOTO BKIIAITy

(3a monomororo ¢yHkii «IIposoHramis» Ha BIANOBIAHIN cTOpiHLI 010Ky «/lemo3utu»), a Takox

JIOCTPOKOBE po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIady (3a gomomororo ¢yHkIli «loctpokose
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pO3ipBaHHS JOTOBOPY» Ha BIAMOBIAHIN CTOPIHII OJOKy «Jlemo3uTu»), SIKIO BiAMOBIAHI mii
JIOITyCKaloThcs yMoBaMu JloroBopy OaHKIBCHKOTO BKJIAJTY.

4.4.9. Sxmo JloroBip OaHKIBCHKOTO BKJIaMy Iependadae MOXKIUBICTH mpoioHramii, To Cucrema
JI03BOJIUTh BCTAaHOBUTH a0O0 BIJIHOBUTH TPOJIOHTAIII0, BUKOHAaHHS Takoi Mii mepeadadae
niarBep/pkeHHs nuisixoM HakiaaeHHs [Ipoctoro EIT Kmienta mns KopucryBawiB - ¢izuyHux ocid
(magicmanoro Cucremoro OTP kony) a6o Kamidixosanoro EIT ans KopuctyBadiB - ¢iznyaux ocid
M1 ITPUEMITIB. .

4.4.10. Axmo JloroBip 6aHKIBCHKOI'O BKJIAIy mepeadadae J0CTPOKOBE posipBaHHs, To KopucTtyBau
3MOXK€ TOJaTH 3asBKYy Ha JOCTPOKOBE po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJanmy, sika Oyze
BHKOHaHA BIAMOBIAHO A0 yMOB JloroBopy 0aHKIBCHKOTO BKJIaay. BukoHaHHS Takoi aii nmepeadadae
miaTBepKeHHs nuisixoMm HaknaaeHHHs [Ipoctoro EIT Kiienta mist Kopucrysadis - (isuaHHX 0OCI0
(mamicimanoro Cucremoro OTP xoxy) abo KsamidikoBanoro EIT mist KopucryBadiB ¢izudnux ocio-
HiATPHEMIIIB. .

45, Kpeautu

4.5.1. YV 61oui «Kpeautn» BimoOpakaroTbes Bei Airoui kpenutu KopucryBava. /{71t KO)KHOTO KpeauTy

BiJI0OpakarOThCsl HOTro OCHOBHI Mapamerpu. HatrckanHs (HaBeACHHS Kypcopy Ta MOIBIMHUAN KITIK /

HAaTHCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha BIJNOBITHUHA PSINOK 3 OOpPaHUM KpPEIUTOM JIO03BOJHUTH

MepeiTy Ha MepIINi eKpaH BiJoOpaXkeHHs AeTajeil kpeauTty. OOpaBIu OMIli0

«KepyBatu kpeautom» B web-Bepcii CucremMu abo MpOBIBIIK IO CEHCOPHOMY eKpaHy MoO1JIbHOTO

MPUCTPOIO / IOPTaTUBHOTO NpucTporo KopucryBaua Big JiBOro Kparw €KpaHy BHPaBO (SKIO iHII

HaJIAIITYBaHHS MePEX0y He BUILTUBAIOTh 3 XapaKTEPUCTUK BIAMOBITHOTO MOOUITEHOTO IPUCTPOIO /

MOPTATUBHOTO MpHCTPOI0) KoprcTyBay moTpanuTh Ha HACTYIIHY CTOPIHKY AeTajeld KpeauTy.

45.2. Ha mux cropinkax (. 4.5.1. IToci6nuka) ast KoprcryBada g0CTyITHI:

- Heperis AeTalled KpeauTy;

- 1H(pOopMalLlig 1010 MJIATEXKIB [0 KPEIUTY;

- 3MiHa CTaHIApTHOI Ha3BU KPEANTY;

- ¢opmyBanHs J{0BIIKM (BUTUCKH) 11O KPEAUTY;

- (¢bopMyBaHHS MIATLKHUX PEKBI3UTIB PaxyHKy A moramieHHs KpeauTy 3 MOXJIMBICTIO iX
30epertu abo nepeciaaTy Taki peKBI3UTH.

4.6. ITepeka3 xowmriB

4.6.1. Tlepeka3 xomriB y Cucremi MoxHa 3aiicHUTH 3 po3niny «[lepekasm». Ilepexim Ha po3aia
«Ilepexa3m» moxnBuit 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cucrema no3Bonse KopucryBauy nepexka3yBaTi KOILITH:

- Mix BracHuMu Paxynkamu KopuctyBaya («Mik BJACHUMHM PaxXyHKaMM);

- Ha PaxyHku Tpertix oci0 B Mexax banky («B mexax Banky»);

- 3apekBizuTamu PaxyHKiB (Ha KOPUCTH KJIIEHTIB 1HIINX O0aHKIB) («3a peKBi3UTaAMM);

- 3apeksBizutamu BIIK inmoro bauky («Ha kapTy inmoro banky»);

- iHiuiroBaty nepekas 3 BukopuctanHaM BIIK inmoro banky («3 kapTu iHmoro banky»);

- iHiuiroBaty nepekas 3 Bukopuctanuam BIIK na pexsizutu BIIK (B T.u. Mix BIIK kiieHTiB iHIINX
0aHKIB) («3 KapTH Ha KAPTKY»);

- TeHepallis CeliaIbHOrO paxyHKy s nepekasi 3 [Tombimi (pyHkiis «lonoBuenns 3 Moabmi
HAa CBiil paxXyHOK»).
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4.6.3.

Jnst 3giiicHeHHs miepekasziB «Mik BaacHuMM paxyHkamm» KopucrtyBauy HEOOXiITHO

BUKOHATH HACTYIIHI Mii:

3 iepeniky obpatu Paxynok/BIIK, 3 sikoro/3a 1omomMororo sikoi moTpiOHO mepeKa3aTu KOIITH;
3 iepeniky oopatu Paxynok/BIIK, Ha sikuii/Ha peKBI3UTH SKOT TOTPIOHO MepeKa3aTu KOIITH,
BBECTU CyMy IMepeKa3y, sKka MOBUHHA OyTH OinbIIOK0 3a Hynb (Y BIAMOBIIHIA BaIIOTI); -
HATHCHYTHU (HaBeJIECHHs Kypcopy Ta MOABIMHMN KIIIK / HATHCKaHHS HA CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpoToBXuTHY;

Ha HacTynHii cTopinmi CucreMa BioOpa3uTh AeTalli epeKasy;

MicIsl HaTUCKaHHS (HAaBEIECHHS KypCcOpy Ta IMOJBIMHHMKA KK / HATHCKAaHHS HAa CEHCOPHOMY
eKkpaHi) Ha mikTorpamy «lIpomoBxuTH» nepekas Oyae BUKOHAHO;

Ha HacTymHil cropiHmi CUcTeMu BUKOHAHUH mepekas OyJie 3alporoHOBAHO MEPETBOPUTH B
[la6soH.

s 3piiicHeHHs niepekasiB «B mexkax banky» KopucryBauy HeoOXiTHO BUKOHATH HACTYITHI

3 iepeniky obpatu Paxynok / BIIK, 3 sikoro moTpiOHO mepeka3aTtu KOIITH;

BBecTH PaxyHok Ha sikuii / BIIK Ha pekBi3uTH SKOi MOTPiOHO NepeKa3aTH KOIUITH;

BBECTH CyMy TepeKasy, sika OBHHHA OyTH OUTBIIONO 32 HYJIb (Y BIAOBIAHINA BAIIOTI);
3aIOBHUTH T0JI€ KITPU3HAYCHHS IJIATEXKY», IKE IOBUHHO BiIIOBIATH 3MICTY OIEpallii Ta MOXKe
MICTUTH OYyKBHM KHPWJIMII, JATUHULI, TUGPH, CHMBOIU. MakcuManbHa KUIBKICTh CHMBOJIB
IoJIl «IpU3HAUYEHHs Iartexxy» - 160. 3a 3aMOBUyBaHHS I0JI€ IIPU3HAUEHHS IJIATEXKY»
aBTO3AITIOBHEHE 3 MOXIIUBICTIO 3MiHH/oOBHEHHS: «Ilepeka3 Ha paxyHOK No [1Iby;
HaTHCHYTH «[IpooBX)UTHY, MIATBEPKYIOUN BBeeHI KopuctyBadem naHi;

Ha HacTynHik cropinmi Cucrema BitoOpa3uTh JAeTaii nepekasy;

oreparis maTBepaKyeThes musixom HaknaaeHnus [Ipocroro EIl Kiienrta ans Kopucrysadis -
¢i3uunux ocid (mamicmanoro Cucremoro OTP komy) abo KaamidikoBanoro EIT nmns
KopucryBauis -. V Bumanky BBeaeHHs HemnpaBuwibHoro OTP kony KopucryBauy abo
HekopekTHoro KsanigikoBanoro EII, y Cucremi BigoOpaxaeThcs BINIOBIHA TOMHIIKA Ta Oy i€
HaJaHo I11€ JBl JOJATKOBI CIpOOU MIATBEPKEHHS ONepaltii;

y pa3l HEYCIIIIHOTO MiJTBEPKEHHS OoIepallii Tpu pa3u MOCIiIb, BUKOHAHHS omepailii Oyzae
MPUITUHEHO;

y pasi ycrimHoro 3aBepuieHHs: KopuctyBauy BijoOpa)kaeThCs pe3yIbTaT BUKOHAHOI omepartii;

VY BUNAJKy BUHUKHEHHsS MOMMJIOK y XOJi BHKOHAHHS IEpeBIpoK omeparlii, Oyae BioOpa)keHO

BI/IMOBIIHY TMOMUJIKY (HEJOCTaTHHO KOINTIB/ HE 3HAWJEHO BIJMIPAaBHUKA/OTpUMyBaya B T.I) Ta

B1JI0y1€ThCSl IOBEPHEHHSI Ha CTOPiHKY CHcTeMu 3 SKOi BiAOYyBa€eThCs 1HILIIOBAaHHS omneparii. 4.6.5.
Jns 3aiiicHeHHs nepekasiB «3a pekBisuTamm» KopucryBauy HeoOXiIHO BUKOHATH HACTYIHI Jii:

3 nepeniky oOparu Paxynok / BIIK, 3 sikoro notpiOHO nepeka3aTu KOLITH;

BBecTH Ne PaxyHky orpumyBaua B popmati IBAN;

BeecTH IIIb oTpumyBaua, sike KpiM KHPHIHUII MOXE MICTHUTH OyKBH JIATMHHUIEIO, LU(PH,
npoOin, nanku, nedic, kpanky. Ha3Ba orpuMyBaua He MOXe MEPEBUIYBAaTH 38 CHMBOIIB; -
BBect PH OKIIIT @O (10 cumBomniB) / [nertudikariitnuii kog ropuangHoi ocodu (8 CUMBOIIIB)
OTpHMYyBaua;

BBECTHU CyMy IepeKasy, sika IOBUHHA OyTH OLIBIIONO 32 HYJIb;

3allOBHUTH TpPU3HAUEHHS IUIATEXy, SKe MOBMHHO BIJNOBIIATH 3MICTY oOIepaiii Ta Moxe

MICTUTH OyKBU KUPHJIUI, JIATUHULI, UU(PPU, CUMBOIU. MaKkcuManbHa KUIBKICTh CUMBOJIIB:
160.
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[Tone aBTO3amoBHEHE 3 MOXIIMBICTIO 3MiHK/oNOBHEHHS: «Ilepekas Ha paxyHOk No »;

HaTUCHYTHU «IIpooBKUTHY, MIATBEPIKYIOUH BBE/ICH] JaHi,;

Ha HacTynmHOMY ekpani CucreMa BiioOpa3uTh JeTalli epeKasy;

ormepalist miATBepKYEThCs uasxoMm HaknaneHHs [Ipocroro EIT Kmienta s KopucrtyBadis -
¢i3uunux oci6 (mamicmanoro Cucremoro OTP xomy) abo KsamidixoBanoro EIT mis
KopucryBauiB - pi3nunux oci0-nmianpueMuis. ¥ Bunaaxky BeaeHHs HenpasuwibHoro OTP komy
a6o wnekopektHoro KaamiikoBanoro EII, KopucryBauy y Cucremi BigoOpakaeTbcs
BIJIMOBIHA MOMWJIKA Ta Oy/Ie HAaJIaHO IIE JIB1 JOJIaTKOBI CIIPOOH IMiITBEPKEHHS OIeparlii;

y pa3i HEYCHIIIHOTO MiATBEPKEHHs onepalii Tpy pa3u MOCHiIb, BUKOHAHHS oreparii Oyze
MIPUITHMHEHO;

y BUNAQJAKY BBEJCHHA HempaBuibHoro naposs 1o KsamigikoBanoro EIl mns Kopucrtysauis
¢Gi3MYHUX  OCIO-TIIANPUEMIIIB BiOOpa3uUThCS BIANMOBIAHA MOMUIKA Ta Oyne MOBEPHYTO
KopucryBaua Ha nonepeanio cropinky Cucremu;

y pas3i ycmimHoro miATBep/pkeHHI omepaiii KopuctyBauy BimoOpakaeTbCsi pe3yibTar
BHKOHAHOT OIepartii;

y BUNAJIKY, Ko KopucryBadem OymyTh BBEACHI PEKBI3UTH PaxyHKy ofep:KyBaya (BJIIACHOTO,
iHII01 0co0u), BigkpuToro B baHky, To Taka omnepaiis (32 yMOBH KOPEKTHOCTI BCiX BBEACHHUX
naHux) OyJe ycIHilllHO BUKOHAaHA, KOMiCiiiHa BUHAropo/ia 3a Takuil mepeka3 Oy/e BiANOBiAaTH
KOMICIiiHili BUHAropo/Ii 3a rnmepexas «3a peKBizuTamm», a He nepekasy «B mexax banky»;

y BUTQ/IKy BUHUKHEHHS TIOMUJIOK Y X0 BUKOHAHHS MEPEBIpOK orepaiii, Oyae BigoOpakxeHo
BIJIMOBIAHY MOMIIIKY (HEIOCTAaTHHO KOIITIB/ HE 3HANIEHO BiAMpPaBHUKA/OTpUMyBaya B T.J) Ta
BiOyIeThCS IOBEpPHEHHS Ha CTOPiHKY CHCTEeMHU, 3 AKOi BiZIOYyBa€THCS 1HINIIOBaHHS OTIeparii.

4.6.6. Ilicns miaTBepmkeHHs nepekasy («Mix BracHUMI», «B Mexax banky», «3 pekBi3uTaMmny),
Cucrema BinoOpaxkae KopucryBauy noBimomiieHHs: «Bama omepariss Ha OIpaifoBaHHI», IO

O3Hauae, 1110 orepalis BianpasieHa B bank Ha BukoHaHHs. KopucTyBau Moxe MOOauuTH CTATyC
orepauii B icTopii onepartiif po3ainy «Moi onepauii». [lepekasu, ycninHo BukoHaHi bankom 0yyTh
MaTH cTaTyc «Y CHIIIHO», BiaxuieHi bankoM — cratyc «HeycnimHoy.

[lepexasu, siki e He BUKOHaH1 bankoM OyyTh MaTH ctatyc «Odikye 0OpoOKM».

4.6.7. [1na 3nilicnenss nepekasiB «Ha kaprty inmoro banky» KopucryBauy HeoOXiAHO BUKOHATH
HACTYIIHI Jii:

3 nepeniky oopatu BIIK, 3 saxoi moTpiOHO nepeka3aTH KOIITH;
BBecTH CVV kox o6panoi BIIK;
BBectu HoMmep BIIK orpumyBaua (16 nudp);
BBECTH CyMy II€peKasy, sika MTOBUHHA OyTH OUTBIIIO0 32 HYJIb;
HaTtuCHYTH «IIpogoBXHUTHY, IIATBEPKYIOUN BBE/ICHI JIaHi;
BBECTH OTPUMaHUN O-TW 3HAYHUW KOJ MiATBEpDKeHHS. SAKimio miarBep/ukeHHs 3dsecure mo
BIIK ©e mepembaueno OankoMm-emiTeHTOM Takoi BIIK, TO BHKOHY€ThCS MiATBEPIKEHHS
(BBeIEHHSI BKa3aHOTO KoAy) 0e3 BIAKPUTTS OKpeMoi web-CTOpPIHKH, SKIIO MepeadayeHo, To
BIJIKPHETHCS OKpema web-cTopiHka;

MiATBEPIUTH BBEACHUN KO,
KOMICisl 32 3IMCHEHHS TIEpeKa3y BiI0OpaKAETHCS Mepe] OCTATOYHHUM ITiATBEPHKEHHSIM
BUKOHAHHS MEpPEKasy;
y pa3i mpaBUIHLHOTO BBEJICHHS BHUIIEBKA3aHUX JAHUX Ta TOTPUMAaHHS BCTAHOBJICHHX JIIMITiB O
BIIK, 3 six01 3[11CHIOETHCS TIEpeKa3 KOIITIB, oneparlist 0y/1e BUKOHAHO B PEXKUMI «OH-JIAaWH».

13



4.6.8. [Ina 3miiicHeHHs nepekasiB «3 kapTu inmoro banky» KopucrtyBaduy He0OXiTHO BHKOHATH
HACTYTHI [ii:

BBecTH HOMep BIIK Bianpasuuka (16 mudp);

BBectH TepMiH nii BIIK BiampaBuuka B dopmari MM/PP; ne MM — nBoumdpoBuii Homep
Mmicsg, Bix 1 go 12; PP — nBi ocranni uudpu poky aii bBITK;

BBectu CVV2/CVC2 kop BIIK BinmpaBHUKA;

3 nepeniky oOparu BIIK, Ha siky moTpiOHO nepeka3aTy KOIITH;

BBECTHU CyMy TiepeKasy, sika MOBUHHA OyTH OLIBIION0 32 HYJIIb;

HaTUCHYTH «[IpoIOBKUTHY, MM ATBEPKYIOYH BBEICH] JaHi,

BBECTH OTPUMAaHUHN 6-TW 3HAYHHMHA KOJ MiATBEpKEHHs. SIKmio miaTBepkeHHs 3dsecure mo
BIIK ne mepenbaueHo Oankom-emiTeHTOM Takoi BIIK, TO BHKOHY€TbCS MiATBEPIKEHHS
(BBeICHHSI BKAa3aHOTO KOAy) 0e3 BIAKPUTTS OKpeMoi web-CTOpIHKH, SKIO TMepeadadeHo, To
BIIKPHETHCS] OKpeMa web-CTOpiHKa;

MiATBEPIUTH BBEICHHUM KOJI;

KOMICis 3a 3JIHCHEHHS mepeka3dy BIIOOpaKkaeThCs MEpel OCTATOYHHMM IiATBEPAKEHHSIM
BHKOHAHHS TIEpeKasy.

y pa3i IpaBWJILHOTO BBE/ICHHS BUIIIEBKa3aHUX JAHHUX Ta JIOTPUMAHHS BCTAHOBJICHHX JIIMITIB IO
BIIK, 3 sik01 3/1iiCHIOEThCS TTepeKa3 KOIITIB, onepallis 0y/ie BUKOHAHO B PEKUMI «OH-JTaiH».

4.6.9. Jlna omepauiii 3 kapTkamu iHmuX OankiB KopucTyBau MoO)Ke BHUKOPUCTATH (PYHKIIIIO
3MIACHEHHS TIepeKasy «3 KapTH Ha KapTKY», 11 yoro KopucryBady moTpiOHO BUKOHATH HACTYITHI

i

BBecTH HOMep BIIK Biampasnuka (16 mudp);

BBecTH TepMiH nii BIIK BiampaBuuka B dopmari MM/PP; ne MM — nBoumdpoBuii Homep
Mmicsug, Big 1 go 12; PP — nBi octanni undpu poxy aii BIIK;

BBecT CVV2/CVC2 kop BIIK BianpaBHuKa;

3 nepeniky oOparu BIIK, Ha siky moTpiOHO nepeka3aTH KOILITH;

BBECTH CyMy IepeKa3sy, ika OBUHHA OyTH OJIBIIONO 32 HYJIb;

HaTUCHYTU «IIpOJOBXKUTHY, MIATBEPAKYIOUN BBE/IEHI J1aHi;

BBECTH OTPUMAaHUM 6-TW 3HAYHHMM KOJ MiATBEpIKEHHs. SIKIo miaTBep/pkeHHs 3dsecure mo
BIIK ne mepenbaueno Oankom-emiTeHTOM Takoi BIIK, TO BHUKOHYe€TbCS MiATBEpPIKEHHS
(BBeIEHHSI BKa3aHOTO KOAYy) 0e3 BIAKPUTTSA OKpeMoi web-CTOpIHKH, SKIO MepeadayeHo, To
BIJIKPUETHCSI OKpeMa web-CTOpiHKa;

MiATBEPAUTH BBEIEHUH KO,

KOMICisl 3a 3AIMCHEHHS TMepeka3y BIIOOpaKaeThbCA TEPel OCTATOYHHUM IiITBEPHKEHHSIM
BUKOHaHHS NepeKasy;

y pa3i IpaBUIBHOTO BBEJICHHS BUILEBKA3aHUX JAHUX Ta JOTPUMAaHHS BCTAHOBIIEHUX JIIMITIB 110
BIIK, 3 sik01 311liCHIOEThCS NIEpeKa3 KOIITIB, ornepallisi Oy1e BUKOHAHO B PEKUMI «OH-TalH».

4.6.10. [Ins reHeparii HOMEpYy CHELIaLHOTO paxyHKy Ais OTpUMaHHs mnepekasiB 3 Ilombrmi
HeoOXxinHo ckopucratuch GpyHkuicio «IlonoBuenns 3 Ioabini Ha cBiii paxyHOK» Ta BUKOHATH
HACTYMHI [Jii:

03HAOMMTHUCH 3 KOPOTKOIO 1H(OpMAIIi€ro PO 31HCHEHHS MIepeKa3iB;

o0paTu O/IMH 13 3aMPONOHOBAHUX CIIOCOOIB monmoBHEHHS 3 [lombi;

0o0paTu paxyHOK, Ha SIKMI TUIaHY€THCSI OTPUMYBATH IepeKas;

chopMOBaHUil HOMEp CIeLiaIbHOTO PaxXyHKY HaJaTu BianpaBHUKY nepekasy, 1Jisi BUKOHAHHS
HUM IJIaTeXKy Ha MepeJaHnii HOMEp CHeliaJbHOTO PaXyHKY.
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4.71. Inarexi

4.7.1. ®yukuis Cucremu B Pozminmi «Ilmatexi» moxke Oytm BukopucraHa KopucryBauem Juist

3MIMCHEHHS TUIATEXKIB (MepeKa3iB KOIITIB) JIJIs CIUIATH KOMYHAJIbHUX TIOCITYT, TOMOBHEHHS PaXyHKIB

MOOUTBHHUX OIEpaTopiB, OmepaTopiB TenebayeHHS Ta IHTepHETy, /Ui CIJIaTH IHIIMX IMOCIyTr. Y

po3aini Cucremu «IlnaTexi» TOCTYITHUM HACTYITHUMN TTepenik HagaBadiB mociyr (binepi):

- Mo061ibHMI 3B’ 30K Ta TenedoHis;

- IaTepner;

- KomyHnanbHi nociyru;

- OxopoHa;

- Tpancnopr;

- TenebaueHHs;

- Tenedomnis;

- MoO0iIbHHMI 3B'I30K;

CrpaxyBaHHS;

- EnextponHi kBUTKY; - JucTpuOyis.

4.7.2. llepemnik (1. 4.7.1. IlociOHMKA) MOXe 3MIHIOBaTHCH y 3B A3KY 31 3MiHAMHU B HaJIaBaviB MOCIYT.

VY Takux BUIaaKax 3MiHU 10 11boro [lociOHMKA He € 000B’I3KOBUMH, a OHOBJICHHUH Tepemik binepip

Ta BUJIIB OCIYT BioOpaxkaeTbest 6e3nocepenubo y Cucremi.

4.7.3. Jlist Bu£KoHaHHS 1aTexy y Poszmini «Ilmatexi» KopucryBauy morpioHO:

- oOparu binepa Ha KOPUCTH SKOTO TMOTPIOHO 3poOUTH IUIATX. binepa MokHA 00paTH MUISIXOM
MOIIIYKY 3a CJIOBaMH B Ha3Bi, 3a KaTeropiero (Hamp., MOOLTLHUH 3B 430K, TeebaueHHs TOIIO),
3a PerioHOM;

- s obpanoro bimepa Cucremoro BimoOpakalOTbCs TIOJNSA, SKi HEOOXiJHO 3alOBHHUTU
Kopucrysauy;

- 3 mepeniky oopatu PaxyHok/BIIK 3 sikux BimOyneThCs CIHCAaHHS KOIUTIB ISl BUKOHAHHS
TUTATeXY;

- HaTUCHYTHU KHOTIKY «IIpomgoBxutn»;

- Cuctema Bi10Opa3uTh 3arajibHy CyMy IUIATEXKy, KA CKIAJa€ThCs 3 CyMy IIaTeXy Ta KOMICIi;

- HiATBEPAUTH BUKOHAHHS [UIaTEXXy HATUCKAHHAM KHOMNKH «IIpooBxuT»;

- orepalis MiATBepAKyeThes msixoM HaknaaeHHs [Ipocroro EIl Knienta ans Kopuctysauis -
¢biBuyanx oci6 (Hamicmanoro Cucremoro OTP xomy) abo KsamidikoBanoro EIT s
KopuctyBauiB - pi3uuHUX OCiO-NiANpHEMIB. Y BUNAAKy BBeAeHH: HenpaBuibHoro OTP kony
KopucryBauy abo HekopektHoro KsamigikoBanoro EII, y Cucremi BinoOpaxkaerbes
BIZITOBIIHA TTOMHMJIKA;

- MicNsg YCHIIIHOTO MiATBeppkeHHs oneparii KopucrtyBau Moxe oOpaTh HACTyMHI OIIi:
«IlepernsnyTu netaii oneparii» abo «3aBepIInT»;

- s okpemux ycmimHNXx IlmarexiB Cucrema Hamae MOXIHBICTE KopucTyBauy CTBOPUTH
[Ta6n0H BiAMOBIAHOT Onepariii 3a 10momMoroo omniii «30epertu sk madiaoH».

4.7.4. B po3nini Cucremu «Moi onepanii» KopuctyBau Moke HeperisiHyTH Mepeiik BUKOHAHUX

IJIaTEXK1B 13 3a3HAYEHHSIM JIeTajlel o KoKHOMY Tutatexy. [list mouryky Mo>KHa BUKOPUCTATH QUIBTP,

BHOpaTu HEOOXiAHI omeparii 3a mepiog/aaty, 3a ix crarycom. B mpomy x posaun  Cucremu

KopucTtyBay Mosxe HeperisiHyTH CTaTyCH IJIaTeXiB.
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4.8. IloBTOpHE BUKOHAHHS IJIATEXKY/NepeKa3y

4.8.1. CucremMa 103BOJISIE IOBTOPHO BUKOHATH TUIATIXK / IIEpEKas3, 32 YMOBH, IO BiH:

- paninie OyB yCIiITHO BUKOHAHUH;

- HE BUKOHYBABCS 3 3aCTOCYBaHHAM pekBi3uTiB BIIK.

4.8.2. J1J1st MOBTOPHOTO BUKOHAHHS TUIaTeXKy/mepekasy KopucryBauy norpioHo:

- nepeiti B po3ain  Cucremu «Moi omepamii», B yactuni «®DiHaHCOBI» 3HAMTH MOTPIOHMIA
IJIaTiX / mepeka3 Ta oOpaTH OMIlilo (HATUCHYBIIM Ha MIKTOrpamy) « C». YV 1IbOMYy BHITQJIKY
Cuctema Bino6pa3uts KopuctyBady cTOpiHKY AeTanel miarexy / nepekasy, Ha sSKii JOCTyIHe
BHECCHHS 3MiH; - y pa3i BIACYTHOCTI MOTpeOM BHOCHUTH 3MiHM, KopucTyBau miaTBepKy€e
BUKOHAHHA IUIaTeXy / mepekady mnuiaxoM HakiaaeHHs IIpocroro EIl Kimienta s
Kopucrysauis - ¢pi3nunmx ocid (Hagicnanoro Cucremoro OTP xoxay) abo KsamidikoBanoro EIT
s KopucrtyBauiB - Gi3ndyHux ocid mianpuemiiiB. Y BUNAAKY BBeJIeHHs HempaBuiabHOro OTP
kony KopucryBauy abo nekopektnoro Ksamidixoanoro EIl, y Cucrtemi BimoOpakaeTbcs
BIJIIIOBIIHA IIOMUJIKA

- MICHS YCHIIIHOTO MiATBEPKEHHS (SIKIIO BOHO IependadyeHe BiJMOBIAHOI OMEPALi€lo)
KopucryBay miaTBepKy€e MOBTOpHE BUKOHAHHS IJIATEXKY / TIepeKasy;

- y pasi ycmimHoro 3aBepuieHHs onepanii Cucrema BimoOpaxkae KopucryBauy pesynbraT
BUKOHaHHs Ta oniii: «CTBopuTH 1mabnon», «llepernsnyTu nerani oneparii.

4.9. Hlaba0un

4.9.1. OyHkiioHanbHI MOXKIUBOCTI CHcTeMu 3a0€3Meuy0Th MOXKIIMBICTh TOBTOPHOTO 1HIIIFOBaHHS
KopucrtyBaueM BUKOHAHHS YCHIIIHUX INEpeKasi/miarexiB 0e3 MOBTOPHOI'O BBEAEHHS HEOOXIIHUX
Ui iX BUKOHAHHS pekBi3uTiB (CucTeMa aBTOMATUYHO 3araM’SITOBYE BIAMOBIIHY iH(OpMAIIiO)
nuisixom creopeHHs [la6ony.

4.9.2. Tlepernsuytu ctBopeHi 1lla6nonn Kopucrysau moxHa B po3aiii Cucremu «Moi 1m1aGnoHm»
(moctynHe 3 OokoBoro MeHw y web-Bepcii Cucremu / y MoOUIBHOMY 3acTOCyHKY Cucremu
noctynHuil Ha ['onmoBHiM cTopiHumi Cuctemu, a Takox B po3fim «llmaTexi» HUKHBOIO MEHIO
Cucremn). Takox KopucryBau moxke mepedtu B po3ain Cucremu «Moi mabioHu» 3 jaeranen
BIJIMOBIAHUX TIOCTYT.

4.9.3. Hoswii [11a6i0n KopuctyBay MoXe CTBOPUTH BUKOPHCTABIIM onilito «Jlonatu mabmon» abo
IUIIXOM HATUCKaHHS (HaBeEHHS Kypcopy Ta MOJBIMHUMN KK / HATUCKAHHS HA CEHCOPHOMY €KpaHi)
Ha mikTorpamy + B po3aun Cucremu «Moi m1a0ia0Hm.

4.9.4. BukoHatu muaTik/mepekas BinmosiaHo 1o neBHoro [11a61oHy MOYKHA IUITXOM HaTHCKAHHS
(HaBeJCHHsI Kypcopy Ta MOJBIHUIA KITiK / HATUCKAHHS HA CEHCOPHOMY eKpaHi) Ha miktorpamy €.
BukoHaHHS muiaTexxy Mo)ke oTpeOyBaTH MiITBEpPKEeHHS IUIsIXoM HakiaaeHHs Ilpocroro EIT
Knienra s Kopucrysauis - ¢pizuunux oci6 (Haaicaanoro Cucremoro OTP kony) abo
KaamnigikoBanoro EIl ans KopucryBauiB -pi3ndHHUX OCI0-TIiATIPHEMIIIB.

4.9.5. [llnsxoM HaTUCKaHHS (HAaBEAECHHS Kypcopy Ta MOJABIMHUI KK / HATUCKAHHS HA CEHCOPHOMY
€KpaHi) Ha TIKTOrpamy 2 a00 TUIAXOM TPOBEACHHS MO CEHCOPHOMY €KpaHl crpaBa HamiBo (y
MoO1UTEHOMY 3acTocyHKY Cucremu) Kopuctysau moxe:

- BHECTH Ta 30epertu 3MiHu B 11a0JI0H (Y MOOUIbHOMY 3aCTOCYHKY CHUCTEMH - HATUCKaHHS Ha
CEHCOPHOMY €KpaHi Ha MiKTorpamy /),

- CKOMiIoBaTH MmabjoH (y MOOUIbHOMY 3acTOCYHKY CHCTEMH - HATUCKAHHS Ha CEHCOPHOMY
eKkpaHi Ha mikrorpamy M );
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- BUJIATUTH 11a0J0H (y MOOLIRHOMY 3acTOCYHKY CHCTeMH - HAaTHCKaHHS Ha CEHCOPHOMY
expani Ha nikrorpamy [ ).

4.10. Indopmaniiinuii 6,10k

4.10.1. VY Indopmamiitnomy 61011 CucteMu po3MilieHa J0BiIKOBa iH(OpMaITis:

- ®doto KopucryBaua ( BcraHoBIO€ThCSI KopricTyBaueM caMOCTIHHO);

- Hara octanusoro Bxony no Cucremu;

- Kypcwu Bamior ( xymiBii / mponaxy, kypc HBY, kypeu st onepartiii mo bITK);

- HoBunu banky;

- «SIk Hac 3HAWTH» (ampecH BiiIeHb 1 0aHkoMaTiB baHky);

- KonrakTu (Tenedonu i aapeca 1 KOHTaKTy 3 bankom);

- [ToBimomieHHS, K1 3a0€311€UyIOTh MOKJIMBICTh HAITMCAHHS MTOB1IOMJICHb B baHK.

4.10.2. Y web-Bepcii Cuctemu Indopmaniiinuii 610k po3MillleHO B JiBOMy O0KOBOMY MeHIo. Jliist
nepexoay B Ied Oyok B MoOiTbHOMY 3acTocyHKy Cucremu, Ha ['onoBHil cropinmi Cucremu
He0OX1HO BHU3Y CTOPIHKM HATHUCHYTH (HATUCKAaHHS HA CEHCOPHOMY €KpaHi) Ha MIKTorpaMy @, a6o
MIPOBECTH TI0 CEHCOPHOMY €KpaHi 3J1iBa HAIPaBO.

4.11. pogins KopucryBaua

4.11.1. Jina nepexoxy B mpodine KopucTyBaua HeOOXiAHO HATHCHYTH '@ (ILIAXOM HABEIEHHS

Kypcopy Ta MOJBIHHOTO KJIIKY / HATUCKAaHHS HAa CEHCOPHOMY €KpaHi) Ha MmiKTorpamy y web-Bepcii

Cucremu, Ta HaTHUCHYTH (HATHUCKaHHS HAa CEHCOPHOMY €KpaHi) Ha MIKTOrpaMy B MOOIIbHOMY

3acTocyHKy CucreMu.

411.2. YV IIpodini KopucryBaua po3mimieHi HacTymHi OJIOKH:

- Asarap Kopucrysaua;

- I1Ib KopucryBaua;

- Jlorin Cuctemu Kopucrysaua;

- [TakeT oGcmyroByBanHs (Hi3uyHOi 0coOM Ta/abo maket oociyropyBanas OOIT;

- ®dinancosuii Homep Tenedony Kopucrypaua;

- e-mail KopucryBaua;

- omirist 3miau [lapomnro 1o Cuctemu;

- BCTaHOBJIEHHS O10MeTPUYHO] 11eHTUdiKalii (TIIBKHU AJ11 MOOLIIBHOTO 3aCTOCYHKY);

- paxyHOK/KapTKa JIs mepeKas3iB 3 TeaeOHHOI KHUTH.

4.11.3. 3a gonomororo Cucremu KopucTtyBauesi JOCTYITHI HACTYIHI (DYHKIIIT:

- BCTAQHOBJIEHHA / 3MIHM aBaTapy LUISIXOM 3aBaHTAXEHHS BIANOBIJHOIO 300pa)KCHHS 3
KoMIT 10Tepa/MoO1JIbHOTO PUCTPOIO/TIOpTaTUBHOTO NpUCTporo KopucryBaua;

- BcTaHOBIeHHA / 3MmiHM e-mail KopucryBaua. Lls omepanis nepeabavyae MiATBEpKEHHS
KopucrtyBauem BcTaHOBIIEHOrO e-mail (IIAIXOM OTPUMAaHHS BiJIMOBIHOTO EJIEKTPOHHOTO
JIUCTA 3 BKa31BKaMU JJIs HOTO MiITBEPIKEHHS);

- 3miny [lapomto qo Cucrtemu;

- BCTAHOBJIEHHS / BIOKIIOYEHHS OlomeTpuyHoi iaeHTHdikanii yu/ado PIN (ckopoueHoro
naposro) Ha Bxig B Cucremy (y sikocti [Tapomto 1o Cuctemu). Lls omitist 1oCTymHA TUTBKHU s
MOOUTHHOTO 3aCTOCYHKY CHCTeMH Ta 3aJ€KHTh BIJI TEXHIYHHUX MOXKIUBOCTEH MOOUIBHOTO
NpUCTpOIO/IOpTaTUBHOrO mpucTtporo KopuctyBaua, 1 Moxe BKiIoyaTu B cebe sK
igerTudikaniro 3a BinoutkoM naibis (TouchlD), Tak 1 po3nizHaBanns 3a o6nuuusim (FacelD).
Jns BukopuctanHs wniei onuii Cucremu, Ha MoOUIbHOMY IPUCTPOI/TIOPTaTUBHOMY MPUCTPOT
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KopucryBaua BignmoBiguuii cepBic (TouchID, FacelD) mnoBunen miaTpumyBatuch (K
BIJITIOBITHIM TIPHCTPOEM, TaK 1 OMEPAIIfHOI0 CHCTEMOIO MPHUCTPOI0) i OYyTH aKTHBOBAaHHM B
HaJAIITYBaHHIX BiMOBIAHOTO IPUCTPOIO;

BCTAQHOBJICHHS PaxyHKY/KapTKH JJisS MOXJIMBOCTI 3/1MCHEHHS IIepeKa3iB Ha KOPHUCTb
oJIepKyBadiB 3 Telle(OHHOI KHUTH Ta BIJIIMOBIIHO IS OTPUMAHHS TEpeKa3iB BiJl IHIIHUX
KopucryBauiB Cucremu, B SKHX BCTaHOBJICHO PaxXyHOK/KapTKy Uil IepeKa3iB HAa KOPHUCTb
OJIepKyBauiB 3 TeJIe(OHHOT KHUTH. Y BUIAJKy BCTaHOBIeHHS KopucTtyBauem paxyHKy/KapTKu
Ta MiJ yac miaTBepkeHHs Haganas Cucremi goctyny 1o tenedonHoi kauuru, KopucryBauesi
NP 3JIIHCHEHHI MepeKa3iB B MoJii BHOOPY PaxyHKy/KapTKu CTaHyTh JOCTYMHI OJepKyBadi —
Kopucrysaui Cucremu, B KOTpUX T€K BU3HAYCHUN paXyHOK/KapTKa JUIs 31iCHEHHS IepeKasiB
Ha KOPHUCTh OJIpKyBadiB 3 TelIePOHHOI KHUTH 1 TeledOoHU KOTpUX € TenedoHHIH KHM31
Kopucrysaua.
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