) KredoBank

Indopmanisn

IIpo icTOTHI XapaKTePUCTHUKHN MOTOYHUX PAXYHKIB, IPU3HAYEHUX JJISl 3aPAXYBAHHS KPeAUTHUX
KOIITIiB B MeKaxX MporpamMu rotiskosoro kpeautyBanns ("'TotiBkoBe kpeauTyBanus') makeris

Baszosnii, START, SMART, VIP, ELITE

[1151 iHOpMALIis MICTUTB 3arajibHi YMOBHU BHa4i OAaHKOM IUIATKHOI KAPTKU Ta 00CIyTOBYBAaHHS TOTOYHOTO

paxyHKy Ta HE € MPOIO3HUIII€I0 3 HAJJaHHS IHX TOCTYT |

31\/(;'; Bun indopmarrii IHdopmaris s 3armoBHEHHST OaHKOM
1 2 3

1 1. Indopmartist mpo 6aHK

2 | HaiimenyBaHHs AT «KPEJIOBAHK)»

Howmep Ta nara

3 | Bumaui OaHKIBCHKOI Jlinensis HBY Ne43 Bix 11.10.2011
JiueHsii
4 | Anpeca 79 026, Ykpaina, M. JIbBiB, Byn. CaxapoBa, 78a
Howmep
5 | KOHTAaKTHOTO (HHX) 0—-800—500—8-50, (032) 297-23—-45 (032) 297—08-37 (pakc)
tenedony (iB)
Anpeca
6 | eIeKTPOHHOI office@kredobank.com.ua
MIOIITH
Anpeca
7 | odiriitHOro https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIMBICTIO NOPIBHIHHS:
g | Hassa Tapugroro Basosuit START SMART VIP ELITE
nakera
10 | CermeHT KIIi€HTIB KnienTn - ¢pi3nuni ocoobu
Jlnst 3apaxyBaHHS KOIITIB, 1[0 HATINIILTN B MEXax MPOTrpamMH rOTiBKOBOTO
11 | [IpusHaueHHd kpeautyBanHa AT "KPEJIOBAHK", Ta ontatu kpeaurty, OTpUMaHoro B
Mmeskax nmporpamu rotiBkoBoro kpenutyBanHs AT "KPE/IOBAHK"
YMOBH Ta OPSAIOK
12 npuaOaHHsS [Ipu npen’sBnenHi [lepeniky JOKyMEHTIB, HA MiJCTaBl SKUX y baHky
KJIIEHTOM TIaKeTa 3MINUCHIOEThCS 1IeHTU(DIKAIIISA Ta Bepr(iKaIlis KJI1€HTIB-(I3UIHUX 0Ci0
MOCITYT
13 Crpox i i, akerof bescTpokoBo
MIPOTIO3UIIIT
14 Binkputts 100
TPH.
paxyHKy
15 | Bamora paxyHKy I'pH.
16 Tun PCHOBHOL MasterCard World Debit Instant, MasterCard Digital Card, (ra Bubip kiieHTa)
TJIATIKHOT KapTKU
Burmyck /
oopMIIEHHS . . .
17 OCHOBHO 3rigHo aitounx Tapudi

MJIATIKHOT KAPTKH
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https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
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18

Tun nogaTkoBo1
TUIATKHOT KapTKU

MasterCard World Debit Instant, MasterCard Digital Card, (1#a Bubip xiienTa)

19

Burmyck /

o opMIIEHHS
JOJIaTKOBOL
TUTATIKHOT KQpTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKIHYECHHS
TEpPMiHY

3rigno gitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’s13K0Ba, HATA€ThCs 0€3KOMTOBHO (SMS HaJICHIAIOTHCS 3a ONepalisiMu
Ha cymy Big 100,00 rpH.).

23

Po3wmip
HE3HIKYBAJILHOTO
3aJTHIIKY

Bincyrniit

24

[IpouentHa cTaBka
Ha 3aJIUIIOK
BJIACHHUX KOIITIB HA
MIOTOYHOMY
paxyHKy, %o piuHHX

He HapaxoByroTbCs

25

Kowmicis 3a
KOHBEPTAIIIIO
BAJIIOTH IIPU
3IiCHEHI ornepanii
3a JIOTIOMOT 010
KapTKH y BaJIIOTI,
BIJIMIHHIN BIJ
BAITIOTH PaXyHKY

1,0% Bing cymu omepariii OC3KOIITOBHO

26

IIpoBenenns
0€3roTiBKOBUX
PO3paxyHKiB B
TOPTOBEIBHO-
CepBICHIll Mepexi 3
BUKOPUCTaHHSM
KapTKH

He Tapudikyerscs

27

I'oTiBKOBE
MOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He tapudikyetncs

28

BesroriBkose
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigHo gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKoOMarax

3rigHo gitounx Tapudis

31

MOXIIUBICTH
MM IKITIOYEHHS
IHTEepHET-0aHKIHTY

Tak

32

MoOKIHBICTD
OJATH IUIATIKHI
kapTku B Google /
Apple Pay

Tak
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3aKpUTTS MTaKETHO1
MPOTO3UIIii /

33 | paxyHKY 3a be3komToBHO
HII[IATUBOIO
KJIIEHTA
MOXIJIHBICTH
34 | BCTaHOBJICHHS Hi
KPEJIUTHOTO JIMITY
35 | 3akpuTTS paxyHKy be3komToBHO, 3a 3aIBOO KJIi€HTA
- mociyra «KoHcrepk-cepBic» (mporpama Mastercard Platinum)
. - MOXITUBICTh KOPUCTYBAHHS CEpBicaMu B aepornopTax (AJis BIAaCHHUKIB
HonatkoBi
HOCAYTH, 110 KapToK Mastercard) .
6e3KOLITORHO - anQTb B IIPOrpami BUHArOpoOJ Mastercard Blnbme
36 - HaJJaHHS 10B1KOBOT iH(QOpMAIIIT MPO 3aIUIIOK KOIITIB HA PaXyHKY B
BKJTIOYAIOTHCS B
OaHkomarax Ha 4ek Ta/abo ekpaH;
MaKeTHY . . .
HpONO3HILI0 - 3mina [11H-koxy uepe3 meHto 6aHK0M§Ty / cMc-nioBitomiieHHsM / B OHTaiiH-
OaHKIHTY;
- BUJ1a4a J0B110K, oB’s3aHux 3 PKO Ta/abo craHoM paxyHKY;
JoknaaHo 3
TI0YUMU
37 tapudaMu MOKHA Tapudu
03HAMOMUTHUCH:
JoknaaHo 3
IIIOYUMU
[IpaBunamu
HaJaHHS
38 | KOMILIEKCHUX [paBuia
0aHKIBCHKHUX
ocyT (Gi3UYHUM
ocobaM MOKHa
03HAOMUTHUCH:
JlokmamgHo 3
Tunosoro popmoro
39 | 2OTOBOPY Tunosa dhopma noroBopy 6aHKIBCHKOTO PaXyHKY
0aHKIBCHKOTO
paxyHKy MOXHa
03HAOMUTHUCH:
Mo:xnuBi
HACJTIIKHU A5l . . ..
. . 3a HecaHKUiOHOBaHUI oBepaApadT (MepeBUIEHHSI CYMH BUTPAaTHOI
40 Eﬂ;e:;iiag{aj; onepamii Ha/l CyMOI0 3aJMIIKY N0 IJIATIKHINA KapTIi) HAPAXOBYETbCS
BAHKIBCL KO0 NPOLEHTHA CTABKA HA CyMY NepeBUIIleHHS - 35% piuHuX.
MOCJIYT 010
Cynposin
HeiI040ro
PaxyHKYy (1o
SIKOMY
nporsirom 3
41 (TpBOX) . )
nomnepeaHix
KaJIeHIapHH
X MicaiB
NOCHIiJIb He
0yJ1i0
3ailiCHEHO
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omnepauii
(kpim
omnepauii mo
HapaxyBaHH
10 NIPOIIEHTIB
HA 3AJHIIOK
KOIITIiB HA
PaxyHKy Ta
CILIATH W€l
KoMiciliHO1
BHHATOPOIH
)) - po3mip
3aJIMIIKY
KOIITIiB HA
PaxyHKy Ha
MOMEHT
NpoBeIeHHs
oneparnmii,
Makc. 15
IPH. HA
MicAllb

42

Y Bunagky Heporpumanns [IpaBui kopucTtyBaHHA KapTKOIO (Y TOMY
YHCJTi, HeIOTPUMAHHS PeKOMeHIaMii 3 0e3leKu, po3MillleHNX Ha Bed-
caiiti 6anky), KiieHT Moke 3a3HaTH (PiHAHCOBHX BTPAT i 30MTKIB.

43

IHonepen:keHHs

BHecennsi 0aHKOM OyAb-IKHX 3MiH /10 10r0BOpPY 0aHKIBCHKOI0 paxXyHKa
3AIMCHIOETHCS JIMIIE 32 3T0/1010 3 KJIIEHTOM (CTOPOHOIO I0T0BOPY), AKIIO
iHIIle HEe BCTAHOBJIEHO IOTOBOPOM 200 3aKOHOABCTBOM YKpaiHu

44

Buecennst bankom 3min 10 IIpaBui HaJaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr gizmunum ocodam y Aknionepaomy topapucti «KKPEJOBAHK»
3AICHIOETHCS B OJHOCTOPOHHBOMY NOPSIAKY, PO 1m0 bank nosinomJsie
KJIIEHTA LIJISIXOM po3MillleHHs Ha oQiniiiHomy Bed-caiiTi banky Ta/ado
iHopmaniiiHux nomKkax y BiggiieHHsax banky a60 iHIIMX JOCTYNHUX I
03HaOMJIEHHS MiCISIX He Mi3Hille Hixk 3a 2 (1Ba) KaJeHIapHi IHi 10
NMOYATKY 3aCTOCYBAHHA TAKHX 3MiH /10 BiTHOCHH Mik bankom Ta
KuienTom.

45

Buecennsi 3MiH 10 Tapu(iB 31ilCHIOETHCA B OAHOCTOPOHHBOMY MOPAIKY,
npo mo bank nmoBinoMIIsi€ KJIi€HTa MIJISIXOM pO3MillleHHsI HOBOI peaaKiii
Tapu(iB Ha odinilinoMy Bed-caiiTi banky Ta/ado indpopmaniiinux
Aomkax y Biggintenuax banky a0o iHIIMX J0CTYNHUX JJIS1 03HAIOMJICHHSA
MicCIISIX He mi3HiIIe HiXK:

- 32 30 (TpUAUATH) KaJEHAAPHUX JHIB 10 10YAaTKY 32CTOCYBAHHS HOBHX
Tapu@iB B yacTuHi Tapudis 3a onepanisavu 3 Bukopucranusam BIIK;

- 32 2 (aBa) KaJIeHJAAPHI IHi 10 MOYAaTKY 3aCTOCYBAHHSI HOBUX TapudiB B
yacTHHI Tapu}iB 3a onepanisvu 0e3 Bukopucranus BIIK.

46

3. Iadopmartist mpo BUTpATH KITIEHTA, JOJATKOBI TIOCTYTH MAKETIB 3 MOYKJIMBICTIO TIOPIBHSIHHS Ta

BHUMOTH 10 KIIIEHTA:

47

[Tnarexi 3a JOJATKOBI Ta CYMyTHI OCTYTH OAHKY, OTPUMAHHS SIKUX € HEOOX1THUM AJIs YKJIaIeHHS

JIOTOBOPY OaHKIBCHKOT'O PaxyHKY Ta O(OPMJIICHHS IUIATIKHOI KapTKHU:

48

[Tocnyra
Mobinform

OO60B’s13K0Ba, HAMAETHCS 0€3KOMTOBHO (SMS Ha/ICHUIAIOTHCS 3a OTeparisiMu
Ha cymy Big 100,00 rpH.).

49

1HIII TTOCIIYTH,

OTPUMAaHHS SIKUX €
HEOOXITHUM IS

YKJIaI€HHS
JOTOBOPY

BIJICYTHI
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0aHKIBCHKOT'O

paxyHKy
50 BigkpurTs 100 rp.
paxyHKy
20 rpH. (3a 50 rpH. (3a 150 rpu. 32 | 750 rpH. (3a
YMOBH YMOBH YMOBH YMOBH
MPOBEJCHHS | TPOBEICHHS | TMPOBENCHHS | TPOBEIACHHS
PO3paxyHKiB | pPO3paxyHKiB | pPO3paxyHKiB | pO3paxyHKiB
3 3 3 3
BUKOPUCTAHH | BUKOPUCTAHH | BUKOPUCTAaHH | BUKOPHUCTAHH
sm BIIK, sMm BIIK, sMm BIIK, sMm BIIK,
BHUJIAHOT 10 BHUJIAHOT 10 BHUJIAHOT J10 BHUJIAHOT /10
OyIb-SIKOTO OyIb-sIKOTO OyIb-sIKOTO OyIb-sIKOTO
[IlomicsuHa mIaTa PaxyHry PaxyHiry PaxyHKy PaxyHKy
. Kiienra, Kuienra, Kiienra, Kiienra,
51 | 3@ KOPUCTYBaHHA BincyTns ) . . .
BIIKPUTOTO B | BIAKPUTOTO B | BIAKPUTOTO B | BIIKPUTOIO B
HAKETOM HOCIyT banky, 3a banky, 3a banky, 3a banky, 3a
IMOTOYHUI MMOTOYHHUI MMOTOYHHUI IMOTOYHHUI
KaJIeHIapHUW | KaJeHAapHUN | KaJeHAapHUN | KaJeHIapHUN
MiCALb HA MicsANb HA MicsANb HA MicANb HA
cymy (B cymy (B cymy (B cymy (B
€KBIBAJICHTI) | CKBIBQJICHTi) | €KBIBAJEHTI) | CKBIBaJCHTI)
Bix 2 000 rpu | Bix 3 500 rpH Bix 12 500 Bizx 50 000
- - TpH - TpH -
beskomroBH | be3komToBH | beskomToBH | be3komToBH
0 0 0 0
Hlopiuna nuaTa 3a
KOPHUCTYBaHHS
MaKEeTOM MOCIYT
(Kowmicis ue
CIUTaYy€ThCS 32
52 z;dc(:z)iylaaHHﬂ Bincyths 200 rpH. 500 rp=. 1 500 rpH. 7 500 rpH.
Tapudy
"O6cmyroByBaHHS
3riHO TapU(PHOTrO
MakeTy
(mromicstano)")
Hacmigku 3minn
MaKETHOI
53 IPOMO3HLIT Ha be3komToBHO
MaKeTHY
MIPOTIO3UIIIO
HUKYOTO KJIacy:
54 [Tnarexi 3a AOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAHHS SKHX € HEOOXITHUM JUIsl YKJIQJAEeHHS

JIOTOBOPY(-1B) OaHKIBCHKOT'O paxyHKa:




55

MinimanpHa
3arajbHa BapTiCTh
MaKeTa Ha piK:

200 rpH.

56

MaxkcumansHa
3arajibHa BapTiCTh

2 00 rpH.
(Bigkpurts
paxyHKy Ta

KapTKU

440 rpH.

800 rpH.

2 000 rpH.

9 200 rpH.

MasterCard
World Debhit
Instant)

MakeTa Ha pikK:

57

OITIOJaTKyBaHHS ,Z[OXOI[iB, OTPHMAHUX 34d 3aJIMIIKaMH KOIIITIB Ha IIOTOYHOMY PAXYHKY:

58

MMOJATOK Ha JOXOIU

: . 18% (B cyMH HapaxOBaHUX IIPOLECHTIB
¢biznunux ocib, rpH o (BiI Cy P porx )

59

BiMICBKOBHIA 301D,

rpH 1,5% (Bix cymMH HapaXxOBaHUX MPOIICHTIB)

60

IMonepen:keHHsI: KJII€EHT M0a€ JOKYMEHTH, 10 MiITBEPAKYIOTH /IKepeia MOX0AKeHH
IrPOILIOBUX KOMITIB, AKIIO CyMa KOWITIB, AKi BHOCATHCS HA MOTOYHMI (KAPTKOBMII) paXyHOK
NPOTATroM Micsils, 10piBHIOE 200 nepeBuinye cymy 200 000 rpuBeHb a00 10pPiBHIOE YU
NepeBHIILY€E TAKy CyMYy B iHO3eMHili BaJIIOTi, 0aHKIBCBKHX MeTaJI1aX, eKBiBaJIeHTHY 32
o(iniiHMM KypCcoOM I'pUBHI 10 iHO3eMHUX BAJIOT i 0aHKIBCLKHX MeTAJiB

61

IMonepens:keHHs: KII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHMi MO0JATH JOKYMEHTH, 110
MiATBEPIKYIOTH JKepeJia MOXO0/I’KeHHS IPOIIOBUX KOIITIB, B 3aJI€KHOCTI Bi/l HOr0 pU3UK —
npodiio.

62

4. IpaBa Kiri€eHTa 3T1IHO 3 3aKOHOJABCTBOM Y KpaiHH

63

Hapnanns Ganky 3roau Ha 00poOKy, BKII0Yarouu 30ip, MepCOHAIbHUX JaHUX JJIS LI, 5Kl €
HECYMICHMMH 3 IUISIMH, 10 IEPEAYIOTh YKIIaJIEHHIO TIOTOBOPY OaHKIBCHKOTO paxyHKY, abo sKi
MOKJIaJIEHO Ha HOT0 BUKOHAHHS, SIKIIO 1HIIE He nependadeHo 3akoHoM Ykpainu «IIpo 3axuct

MEPCOHAIbHUX JAHUX), @ TAKOXK BIAKIUKAHHS II€1 3r0/I1 B Oy Ib-SIKHA MOMEHT

64

OTtpumanHs iHpopMalii Ipo YMOBH HaJaHHS JIOCTYILY J10 IEPCOHATIbHUX JaHUX, iHPOpMaLlii Ipo
TPEeTiX 0ci0, IKUM MepelaloThCs NEPCOHANIbHI JaH1 KITI€HTA!

[Topsimok AOCTymy 710 IEPCOHANBHUX JaHUX TPETiX 0Ci0 BU3HAYAETHCSI YMOBAMH 3r0/IM Cy0'ekTa
NEPCOHATBHUX JTAHUX Ha 00pPOOKY IIUX JaHUX, HAJIAHOI BIACHUKOM MEPCOHATBHUX JaHUX, a00
BIJIIIOBITHO JI0 BUMOT 3aKkoHY. KiTieHT Mae npaBo Ha oTpuMaHHs Oy/Ib-sIKUX BioMocTeil mpo cebe y
OyIb-sIKOTO Cy0'eKTa BIIHOCHH, MTOB'S3aHUX 13 IEPCOHAIbHUMHU JaHUMHU, 32 YMOBHU 3a3HAUYEHHS y
nonanomy KiieHTOM 3amuTi: mpi3BUIIa, iIMEHI Ta MO OATbKOBI1, MiCIIS TPOXKUBAHHS (MicCIIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBIIUYE (i3UUHYy 0CO0Y, KA M0/Ia€ 3aluT, KPiM
BUIIA/IKiB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/11HiCHIOE NIepeaayy nepcoHanbHUX JaHux KiienTta
TpeTiM oco0aM, KpiM BHUIA/IKIB, KOJIM TaKa repeadya € BUMOTOI0 3aKOHOJIaBCTBA, HA MPOXaHHS
KiienTa a00 B iHIIUX BHUIAIKAX, Mepea0adeHNX YMHHUM 3aKOHO/IaBCTBOM abo JloroBopom.

65

OzHnaiiomnieHHs 3 iH(opmaliero Ha BeOcailTi 0aHKy 111010 yyacTi OaHKy B DOH/II rapaHTyBaHHs
BKJIa/1iB (DI3MYHMX 0CI0 Ta 3MICTOM JIOBIJIKH ITPO CUCTEMY TapaHTYBaHHs BKJIaiB (Pi3MUHHX 0Ci0

66

5. IlogaHHs 3BepHEHHS KJII€HTa Ta TEPMIHM HOTO PO3TIISIY

67

o 6aHky:

68

MepeTiK KOHTAaKTHUX JaHUX OaHKY 3a3Hau€HO B KOJIOHII 2 psiaKiB 2, 4—7 Tabmuili qomatka 2 10
[Tonoxxenns npo indopmaiiiine 3a0e3nedeHHs: 0aHKaMU KIIE€HTIB MO0 OaHKIBCHKHUX Ta 1HIITUX
¢iHaHcOBUX MocayT. TepMiH po3riisily 3BEpHEHHS — He OLIbIlIe OJTHOTO MICSIIS 3 AHA HOTO
Ha/IXOJDKEHHS. 3aralbHUi TepMiH PO3IIIALy 3BepHEHHs (y pa3i HOro MOJOBXKEHHS, KO B MiCSIYHHUH
CTPOK BUPIIIMTH MOPYIIEH1 y 3BEPHEHHI MUTaHHS HEMOXKJIMBO) HE TOBUHEH MEPEBUIIYBAaTH COPOKa
1’ SITH JTHIB 200

69

1o HarionansHoro 6aHKy:

70

HepetiK KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3/Iiii "3BepHEHHS rpoMaisH" Ha CTOPIHII OpilifHOTO
InrepueT-npencrapaunTBa HamionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3Tsay 3BepHEHHS - HE O1IIbIIe OAHOTO MICSIIS BiJl THS HOTO HAIXOKCHHS. 3araabHUMA



https://bank.gov.ua/contacts-details#section-2

TEPMIH PO3TJISALY 3BepHEHHS (Y pa3i HOoro MOOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
MOPYLICHI y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE TOBUHEH MEPEBHIIYBATH COPOKA I'SITH JHIB, 00

71 JI0 CyNly:
KIIIEHT 3BEPTAETHCSA J0 CYJIOBUX OPraHiB y MOPSIKY, BA3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHHU.
72 (KmienTu — crioxuBavi (hiHAaHCOBOI MTOCTYTH 3BUIBHSIIOTHCS Bijl CIUIaTH CyI0BOT0O 300py 3a

11030BaMH, OB’ 3aHUMHU 3 TIOPYIICHHSM iX MpaB K CIOXKHUBAYiB TOCIYT)




