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Ne 866 Bin «05» Bepecnsi 2023 poky
BroaaThes B niro «08» Bepecus 2023 poky
Hoea peoaxuyin!

IIPABUJIA

HAJAHHSA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKINIOHEPHOMY TOBAPUCTBI «KPEJIOBAHK)>

3araabHa ingopmania npo AT «KKPEJJOBAHK» Ta iioro nociryru

Indopmanisi npo AKIIIOHEPHE TOBAPUCTBO «KPEJIOBAHK)» (baHk)

HalimenyBanns banky:

[Tosue: AKLIIOHEPHE TOBAPUCTBO «KPEAOBAHK»
Ckopouene: AT «KPEJJOBAHK»

InerTndikaniiHuit  Kox
Ta MICLIE3HAXOKEHHS:

Inentudikaniiiauii kox (EAPIIOY): 09807862.
Micnesnaxomkenns: 79026, Ykpaina, m. JIbBiB, Byn. Caxapoga, 78.

KonraktHa iHpopMmaris,
Caiit banky:

Konrakrauit Tenedon: (032) 297-23-45 (032);

Konrakt-ientp (kontaktHuii Tenepon). 0-800-500-850 (6e3komTroBHO 11O
Vkpaini); +38(032) 297-64-70 (1s A3BiHKIB 3-32 KOPIOHY);

Anpeca nomrosa: 79026, Ykpaina, M. JIbBiB, By, CaxapoBa, 78;

Anpeca enextponnoi momrru: office@kredobank.com.ua;

Enextponna agpeca ansi 3BepHEHb KITIE€HTIB (DOPMOIO 3BOPOTHBOTO 3B’SI3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiit Banky: https://kredobank.com.ua

Bimomocri po
JIEpKaBHY peeECTpalliro,
JineHsii  Ta  JI03BOIIH,

HazgaHi baHky:

BimomocTi ipo geprkaBHY peecTpallifo: 1aTa 3amucy Mpo BKIOYEHHS 10 €IMHOTO
JEPXKABHOTO PEECTPY IOPHUAMYHMX 0cCi0 Ta GI3WYHUX OCIO-TIIpHEMIIB:
31.03.1992, 29.12.2009 p., nHomep 3anucy: 1 415 105 0044 005740.

Indopmartis moao npaBa HagaHHs OaHKiBChkUX mocuyr: Jlinensis HBY Ne43 Bin
11.10.2011, nepenik T03BOJIIB Ta JILIEH3iH 32 NOCUIAHHSM.

KonraktHa iH(DopMaris
opraHy, SIKWUH 371HCHIOE
JIepKaBHE PETyJIIOBAHHSI
1010 AisTbHOCTI baHky

KonraktHa iHQopMallis oprany, skuid 3JIHCHIOE Jiep)kaBHE PErYIIOBAHHS MIOI0
nisuibHocTi banky: HanionansHuii 6ank Ykpainu; aapeca HamionanpHOro 0anky
VYkpainu: 01601, m. Kuis, Byn. Incturyrceka, 9; xonTaktHuil Tenedon: 0800
505 240.

nocayru, mo HagawThes AT «KKPEJIOBAHK» ¢iznunnm ocodam

bankiBcbki
Ilepenik  OaHKIBCHKUX
MOCIYT, IO HAIAFOTHCS
Bankom KJIIEHTaM-
¢izuuyauM  ocobaMm, IX
XapaKTePUCTHKH,
tapudu:

3rigHo 3 mmMu [IpaBuiaMu HaJaHHSA KOMIUIEKCHUX OaHKIBCBKHX MOCIYT
¢iznuanm ocobam y AkuionepHomy Tomapuctsi «KPEHAOBAHK» namatoThcs
nocyry banky, 1oB’s3aHi 3:
BIJIKPUTTSIM PaxXyHKiB Ta 3[IICHEHHSM IUIATIKHUX OTEpallii 1Mo HUX;
posmimentsM Ha Paxynkax (ITorounux/BriagHux) KIT€HTIB KOIITIB B
HaI[lOHAJIbHII/IHO3eMHIN BatoTi (0aHKIBCBKMX MeTaliB 3 (i3udyHo abo 0e3
(i3UYHOT MOCTAaBKM) Ta iX MOBEPHEHHIO 13 BUIJIATOIO MPOICHTIB;
BUTOTOBJICHHSIM 1 00CITyTrOByBaHHSAM OaHKiBChKOI ruiaTikHOI KapTku (BIIK);
Ha/IaHHSM CTIO)KMBYHMX KPEJIMTIB, 30KpeMa:

3MIACHEHHSIM KpEAWUTYBAaHHS pPAaxyHKy LUIIXOM BCTAHOBJICHHS KIIEHTY
NMITY KpeIuTyBaHHS Ta HaJaHHS HOMYy TPOIIOBHUX KOIITIB B MekKax
BCTaHOBJICHOT'O JIIMITY 110 paxyHKY;
BIIKPHUTTSM KITi€HTOBI KpenuTHOI JiHii «KpeauTHa kapTka» Ta HaJaHHSAM
HOMY TPOIIOBHX KOIITIB B MEXaX BCTAHOBJIEHOT'O MOTOYHOTO JIIMITY KPEIUTHOT
JTIHIT;
®  HAJNAHHAM KII€HTY TPOUIOBHX KOIITIB Ha OpHAOaHHS TPaHCIOPTHHX
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3aco0iB/MOTOYHI MOTPeOM MiJx 3acTaBy TPAHCHOPTHOTO 3acol0y y po3Mipi
BHU3HAYCHOMY BiAIIOBITHUM JJOTOBOPOM PO HATAHHS CIIOKHBUOTO KPEIUTY;

- KYNiBICW/TMpoAaxeM/0OMiHOM  Ha  BAJIIOTHOMY  PHUHKY  1HO3€MHOI
BatOTH/0aHKIBCHKUX METAIB;

- HAJaHHSAM B KOPUCTYBaHHS iHAWBIIyalsHOTO ceiidy;

- MaKeTHUM OOCITyTOBYBaHHSIM;

- BUKOPHCTaHHS  €JIEKTPOHHOTO IIANKCY Ta BHU3HAHHSI  EIEKTPOHHHX
MIPaBOYHHIB,

- peectpauiero Ta BUKopucTaHHS (DiHAHCOBOr0 HOMepy TeledoHy KIi€HTa Y
BiJHOCHHaX 3 baHkoM.

Iamni mocyru banky He perymototses nuMu [IpaBunaMu HagaHHS KOMITIEKCHUX
0aHKIBCBKHX TMociayr ¢i3uuHuM ocobam y AkuioHepHoMy ToBapucTsi
«KPEJIOBAHK)».

XapakTtepucTuku mociayr bavky i ¢ismaHuX 0ci®6 po3MimeHo Ha OKpeMHxX
cropinkax Caiity baHky a came:

- KpenutyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIIEeHHS EMO3UTiB (BKIAIIB) -
https.//kredobank.com.ua/private/depozyty;

- BIAKPUTTS Ta OOCIYTOBYBaHHS PaXyHKIB Ta MaKeTHE 0OCITyrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck ta oociyroByBants BITK https://kredobank.com.ua/private/kartky;

- iHmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

IMopsinok aiii banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'I3KiB

Iopsinok nifi Banky B pa3l HEBUKOHAHHsS KIIE€HTOM OOOB'S3KIB 3TiHO 3 JOTOBOPOM IMIPO HaJaHHS
0aHKIBCHKHX MOCITYT BH3HAYAETHCS 3riHO 3 1. 1.53. Posminy | [lpaBun HamaHHS KOMIDIEKCHUX OaHKIBCHKHX
nocnyr ¢iznyanM ocodam y Axnionepaomy Tosapuctsi «KPEJJOBAHK».

IHonepenxenus

Hignucanus KJIIEHTOM BiANOBIAHOr0 J0roBopy mnocayr (3asiBU-I0roBopy
Ta/a6o  iHmIOr0  JOKyMeHTa, Bu3HavyeHoro [IlpaBuinamu  HagaHHS
KOMILUIEKCHMX OaHKIiBCbKHX NOCAYyr ¢i3MmyHuM oco0am y AKUiOHepHOMY
ToBapuctBi «KPEJJOBAHK»), a Takoxk miaTizkHol iHcTpykuii mependauae
HAJaHHA  3roAM  KJIi€EHTAa Ha  yYMOBM  HaJaHHA  O0aHKiBCHKHX
(¢piHaHCOBUX/TUIATIKHUX) mocJayr, Bu3HaveHi IlpaBuaamMm HaxaHHA
KOMIUIEKCHMX OaHKIiBCbKMX MOCaAyr ¢izmyHuM ocodam y AKuioHepHOMY
TosapuctBi «KKPEJIOBAHK)».

KuieHT MOe BIZIMOBMTHCS Bil OTPHMMAHHSI PpeKJIAMHHUX MarTepiajiiB Bil
Bbanky 3aco0amu JMCTAHUIHHUX KaHAJIB KOMYHiKauii.

MexaHi3M 3aXHCTY IPAB CNOKUBAYIB 0AHKIBCHLKHX ((piHAHCOBHX/IUIATIZKHUX) MOCTIYT

MOXITUBICTB Ta TOPSIOK
M03aCyJIOBOTO  PO3TIISATY
CKapr/3BepHEHb
CIIO)KUBAYiB
0aHKiBCHKHX MOCTIYT,
3aXUCT  TMEPCOHATBHUX
JIaHUX, CYJIOBUM 3aXHUCT
CIIO)KUBAYiB
0aHKIBCHKUX TTOCITYT:

[Mo3acynoBuii po3risa baHkoM ckapr CIOKHMBadYiB 3MIHCHIOETHCS BIJIIOBIIHO JI0
BUMOT: 3akoHy YkpaiHu «IIpo 3BepHeHHS rpoMansH»; 3akoHy Ykpainu «IIpo
CIOXXMBYE KpEAUTYBaHHs»; 3akoHY YKpainu «IIpo 3aXuCT mpaB CIIOKHBadiBy;
MeTouuHMX ~PEKOMEHJIAIli [I0/I0 OpraHizailii po3rjsay 3BEPHEHb Ta
MPOBENEHHsI  OCOOMCTOrO  TNpWUHOMY  KIi€HTIB y  OaHkKax  YKpaiHu;
BHyTpintHb00aHKIBCHKOTO JOKYMEHTY (BUTATY), SKHA PETIIAMEHTYE TIOPSIOK
pOo3TIISITY bankom 3BEPHECHB KIIIEHTIB,; IOPAAKY OBPOBKHM
[MEPCOHAJIbBHUX JAHUX B AT "KPEJJOBAHK".

Anpeca, 3a KOO NPUIMAIOTBCS CKAapru CIOXHBa4iB OaHKIBCHKHX MOCIYT
BU3HAYEHO BHIIE (aapeca Ajsl JIMCTYBaHHA). Takox, 1o3acy10BUIA pO3IIIs] CKapr
CHOXKMBa4iB OaHKIBCBKUX TMOCIYr 3IIHCHIOEThCS HarlioHanbHUM OaHKOM
VYkpainu. 3 getanbHO0 iHGOPMALIEO PO MOPSAAOK PO3IIISILY CKapr CIIOXKHBAYiB
OaHkiBcbkMX mociyr HamioHaneHuMm 0OaHkOM VYKpaiHHM CIOXHBAaY MOXKE
o3HaifoMuTHCH 32 nocuaHHsAM: https://bank.gov.ua/contacts-details#section.
KiieHT MoXe 3BepHYTHCS 3a 3aXHUCTOM CBOIX IpaB Ta IHTEPECiB N0 CyIy
BIJNOBIHO /10 3aKoHO#aBcTBa Ykpainu. [lomanus 3BepHeHHs no banky abo mo
HarmionansHoro 6anky YkpaiHu He 1o30aBiisie KIIi€EHTa TpaBa Ha 3BEPHEHHS 10

CYyIy.
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Iadopmarnis npo | AT «KKPEJJOBAHK» € yuacunkom @oHay rapaHTyBaHHs BKIaIiB (i3HUIHUX 0Ci0.
cucreMy rapanTyBaHHS | JlerampHimmy iHGopmamiro po3mimeHo Ha Caifti baHKy 3a MOCHIaHHIM
BKJIaJiB (iznuHmx ocid | https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Buxonanus Bumor 3akony Ykpaimm «[Ipo cuctemy rapaHTyBaHHS BKIJIAZiB
¢dbizmuanx ocio», AT «KPEJJOBAHK» moBimomMiisie KIII€HTIB TIPO PO3MIIICHHS Ha
odinifiHiit ctopinui Ponay iHdopmanii moao ymoB rapanTyBaHHS DoHaOM
BIJIIIIKOTYBaHHsI KOIITIB 32 BKJIAJIOM.

Indopmanis 110 HATAETHCS 32 BUMOT0I0 KJII€HTA

3 indopmariero, M0 HATAETHCSA Ha BUMOTY KITI€HTA 3T1IHO YUHHOTO 3aKOHOJABCTBA Y KpaiHU MOXHA
o3Haiiomutrch Ha Caiiti banky y posuini «IIpo 6ank» 3a nocunannsm: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMNEKCHUX 6GaHKiBCbKMX nocnyr ¢ism4yHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHA

[MousrTs (TepMiHH), 10 BUKOPUCTOBYIOThCS y «[IpaBuiax HaJaHHS KOMIUIGKCHUX OaHKIBCBKHX HOCTYT
¢iznunuM ocobam y AknionepHomy ToBapucti « KPEJJOBAHKY, BXXUBatOThCS Y TaKMX 3HAYCHHSX:
AOOHEHTCHbKMIlT HOMep - CYKyIHiCTh HU(POBUX 3HAKIB A mMo3HaueHHs (igeHTHdikamii) KiHIEBOTO
obnaauanns Kirienta (MoOGiIbHOTO MPUCTPOIO) B TEICKOMYHIKAIIIfHIA MepeXi oreparopa TeICKOMYHIKaIlii,
o0 Haziae KimeHnTy mociyru MoOUIEHOTO 3B’ SI3KY.

ABTenTudikauiini nani — gaxi (Bci pazoM abo ix yactuHa), siki Hajexarb Kmientosi (KopucryBauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cucremi abo mis aBTeHTh(ikamii Horo miid B
Cucremi. Jlo takmx mammx Kiienra (KopucrtyBaua) namexats: Jlorin Cucremu, Ilapoms mo Cucremu,
Hanicnani Kiienrosi (Kopuctysauy) OTP mist aBTopu3aii.

ABtenTu(ikamisn - mnporeaypa miarBepkenns ocobu Kiienra (Hepxarenss BIIK) mpu 3BepHeHHi
ocraHHboro a0 banky Ha Tenedon KoHrTakT-LieHTpY, siKa 3MIHCHIOETHCS IIISXOM 3BIPKH IEPCOHAIBHHUX
nanux Kiienra, Brmouenux no BITJ, nanum (Bizomoctsim), mo nosigomisitotees Kimienrom ([epikatenem
BITK) oco6i, sika Bix iMmeHi Bauky 3mificHioe komyHikamito 3 Kmientom (depkarenem BIIK) mo Homepy
tenedony Konrakr-nieHTpy. ABTeHTH(DiKaIlisa KiTieHTa BBa)KA€THCS YCIIIITHOI y BUTIAIKY, SKIIO OTPUMAaHi B
X0/l KOMYHiKaIii qani (Bimomocti) Bijg KitieHTa BiAMOBIAar0Th TaHUM (BigoMOCTIM) 11070 KitieHta, HassBHUM
B BIT/I.

ABtenTudikania giii KopucryBaua B Cucremi (ABrentudikamis B Cucremi) - mnpouenypa
BCTaHOBJICHHS JOCTOBIpHOCTI BimomocTtei, BHeceHnx Kiiearom (KopucryBauem) y Cucremy Ta indopmartii,
o 3a3HaueHa KitieHToM y BiAMOBIAHMX 3asBax 3a ()OPMOIO, BCTAHOBJIEHO BaHKOM, Ta sika BKJIFOYEHA JO
0a3 manux banky.

ABTOpM3alliag - TIporiec OTpUMaHHA 103Boxy lIpomecuHroBoro neHTpy baHky Ha mpoBeaeHHs oreparii 3
BukopuctanHsam BITK.

Anpecna nocraBka - nocraBka BIIK, mo 3nilicHIOETBCS 3ac00aMU TIOIITOBOTO 3B’SI3Ky Y paMKax CIIiBITpari
banky 3 ToBapuctBoM 3 oomexeHoto BiamosiganeHicTIO «HOBA TTOLHTAY» (mns moctaBku BKII B Mexax
VYkpainu)/ ToapucTtBoM 3 ooMexeHor BiamosigansHicTio « HOBA TTOIITA I'JIOBAJDy (st MixkHApOIHOT
nocraBku BIIK) 3a BkazaHoro KitieHToM anpecoro.

Axkuent banky npo ykiaaaenHs Jloropopy O0aHkiBcbkoro Bkiaay (AKuenrt) — IpaBouyuH, sSIKUM baHk
noroxye yknaaennas 3 Kiiearom JloroBopy 0aHKIBCHKOTO BKJIaMy BinmoBigHo 1o OdepTH.

AJropuTM BH3HAYeHHS JIMITYy KpeauTyBaHHsi (AJropuTM) — CYKYIHICTH mNapamerpiB (oOcsr Ta
NEePiIOUYHICTh HAJXOHKEHb IPOIIOBUX KOWTIB Ha [ToTOYHMI paxyHOK Ui KpeAWTYBaHHS, BUJ TapugpHOro
MaKeTy, KpeAUTHA ICTOPis Ta 1HIII YMHHUKH K1 JTO3BOJIIIOTHCS OI[IHUTH KPEAUTOCTIPOMOXKHICTh KitieHTa), 3a
skuMH baHk Bu3Hauae Ta BcTaHOBJIIOe KitieHTy niMiT kpeauryBanHs [lorounoro PaxyHky, BiAMOBITHO 10
nux [Ipasun, BH/I banky Ta 3akoHOaBCTBA.

Bararocroponnst yroga CRS - 6ararocTopoHHS yroja KOMIIETEHTHHX OPraHiB MPO aBTOMAaTHYHUI OOMiH
iH(dopMarttieto mpo ¢inaHcoBi paxyHku Big 29.10.2014 p., ykinaaena BiamoBigHo 1o crarti 6 KoHBeHIii mpo
B3a€MHY aJIMiHICTPaTHBHY JIOTIOMOTY B MOJJATKOBUX CIIpaBaXx.

ba3oBuii aBTopu3auniiiHuii JgiMiT - JTiMIT Ha 3MIHCHEHHS IUIATOKHHX omeparliii 3a momomoror BIIK,
BcTaHOBINeHNH bankom mig yac odopmienns BIIK.

Bank — Axnionepne toBapuctBo «KPEJTOBAHKY.

BankiBchka miartixkaa kapTka (BIIK) - enektpoHHui miaTikHuil 3aci0 (BUA IWIATDKHOTO IHCTPYMEHTY) Y
BUTJISIII €MITOBaHOT B YCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAKY IUIACTUKOBOI YW 1HILOTO BUAY KapTKH,
skuit Hagae moxumBicTe Kiientori ([epxarento BIIK) 3a #ioro g0momMororw orpuMard iHGOPMAI Mpo
HanexxHi Kiientosi ([epxaremo BIIK) komtu, ski 3HaXOAATHCS HAa MOTOYHOMY PaxyHKy Ta iHiNiOBaTu
TUTATDXKHI Ta iHII oneparlii, mependadeni [IpaBumamu.

BbankiBcbka noBipeHicTs — JloBipeHicTs, oopmiteHa y ipocTiit hopMi y BiaminenHi banky y npucyTHOCTI
Kimienra (Baacumka Paxynky) Tta mpoBipermx oci6 (IIpeicraBHUKIB), 3acBigdeHa YIOBHOBaXKEHUM
npeactaBHUKOM banky, 3 mpaBom npoBipeHux oci0 (IIpencTaBHuKIB) BigKpHBaTH/3aKpUBaTH PaxyHKu
Knienra B banky Ta/abo posnopsmxatucs Paxynkamu Kiienra B banky, ta/abo otpumysatu B banky BITK
Kiienra.

BankiBchbKkuii 1eHb — poOouuii neHb bauky, y skuii baHk 31ilicHIOE 00CIyroByBaHHS KIIIEHTIB Ta y AKOMY
BCTaHOBJIeHNH OnepauiiHuii yac.

Bbankomar — crenianizoBaHuil €JIEKTPOHHMI MexaHi3M s camooOciyroByBaHHa Jlepxarens BIIK 3a
TUIATDKHUMH oriepartisimi, iHimiioBannmu BITK 11010 onepanHs KOMITIB y TOTIBKOBIH (opMi, oJiepKaHHS
iHpopmanii moxo craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX ONepamii 3rifHo 3 (YyHKUIOHAJIbHUMH
MOJJIMBOCTSIMH LIBOT'O MEXaHI3MY.
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BusHauyeHHs
baoxkyBanns BIIK — 3mina cratycy BIIK, sxa yHeMOXIuBIIOe 3AIHCHEHHS IJIATDKHHUX oOmepauiid 3
BukopucranusM 11iel BIIK 3 mpoBenenusm ABtopm3artii. biokyBannst BIIK He mepemkomkae 3MiHCHEHHIO 3
BukopuctanHsaM BIIK Tux miatiXHUX omeparii, SKi MOXYTh MpoBOIUTHCS 0e3 ABTopm3arii. bnokyBanHs
Moxe OyTH TOCTIHHMM abo TUMuacoBUM. Y BUMaiKy mocTtidHoro biokysanns BIIK ii BukopucTaHHs B
MOJANBIIOMY € HEMOXXJIMBUM. Y BHUIAAKy TUMYAcoBOrO BJIOKyBaHHS € MOXIMBICTB 3HATTS [epkatenem
broxyBanns BIIK nuisixom 3BepHeHHs B KOHTaKT-LEHTD.
BiokyBaHHSl KOWITIB — THM4YacoBe 3MEHIIEHHS JiMiTy BHUTpaT Ha [loTouHOMY paxyHKy Ha cymy
3nivicHeHHs 1wiaTibkaol omepamii 3 BIIK, Ha cymu kowmiciii Ta/abo Ha iHIN Cymu, BU3HAueHi Tapudamu.
BxazaHi cymu 6JI0KYIOTBCS IO MOMEHTY (DaKTUYHOTO CITMCaHHS KOMITiB 3 PaxyHKy.
BII/ — 6a3u nepcoHambHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChKa cucteMa «b2» banky; ABromaTrm3oBaHa
OankiBchka cuctema «Jet B2» banky; mporpamue 3abe3neueHHs Smart Vista (BnacHuii IlporiecunroBuit
Uentp) banky; nporpamue 3abe3neuenus «VSOFT» banky Ta inmi mporpaMHO-TEXHIYHI KOMIUIEKCH, IO
BUKOPHUCTOBYIOThCA bankowm mix wac HaganHa KiieHTam 6aHKIBCHKUX MOCTYT BiAMOBITHO A0 1ux [IpaBwmi.
Bepudikanisn — 3axoam, mo BXHUBAIOTHCS BaHKOM 3 MeTOI mMepeBipkH (MiATBEPAXKEHHS) HaJeKHOCTI
BignoBimHiNA 0cobi (Kimient/IIpencraBuuk Kiienta) otpumannx bankom ineHTHdiKaiiHUX qaHUX Ta/abo 3
METOI0 MiATBEP/UKCHHS JaHWX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIEBHX OeHe(iliapHUX BIIACHWKIB YH X
BiJICYTHICTb.
BurogonadyBau — HermoBHOJNITHs (i3ndHa ocoba (mo 18 pokiB), Ha KOpUCTH sKOi Bimkputo BkiagHumit
PaxyHOK.
Bunaropona Mastercard — npoaykitisi Ta TIOCIyTH, BHECEHI Ha MOMEHT oOMiHy BaniB Ha Bunaropomu o
karanory IIporpamu Bunaropo Mastercard, sikuit 3uaxoauthest Ha Caiiti IIporpamu.
Bunucka — 3BiT/maTBEpKEHAS pyXy KOIITIB HAa PaxyHKy 3a mpoBeIeHUMH TUIATIKHAMHA OTIEpPAIlisiMHU, CTaH
PaxyHky, sixuit Hamaetbes bankom Ha Bumory KimieHTa.
Binnanennii xBajidixosanuii enexrponnuii mignmuc «dis.Ilignucy («Tis ID») (Mis.Ilignuc) -
KBaJTi(DIKOBAaHWHN €JICKTPOHHUIA MIINKC, STKUH CTBOPIOETHCS 3a JOMOMOIOI0 MOOULIBHOTO IonaTka €IuHOro
JIEp’KaBHOTO BeOIOpTaly eNeKTPOHHUX Mociyr (mami - moOimbHME pomatok [lopramy [lis) 3rigHO 3
BuMoramu 3akonogasctsa. Jis.Ilinmuc € KEIT Kmienra.
Bruaauuii paxyHOK — paxyHOK, sIKHi BiIKpUBa€eThCs AJis 30epirans rpoueit (Bxmany), mo nepenaroThest
KiienToM B ympaBiiHHS Ha BCTAaHOBIEHHH CTpOoK ab0 Oe3 3a3HA4YeHHS TaKOTO CTPOKY TiJ BHU3HAYCHHN
MPONEHT (AOXix) 1 mIaratoTs ToBepHeHHI0 KitieHTy BiAmoBimHO 10 3aKOoHOMAaBCTBA Ta yMOB JloroBopy.
Brpara ®inancoBoro Homepa Tede)OHY — HEMOXKIMBICTh 3ailicHeHHS KIieHTOM KOHTpONIO 3a
MoOOIUTEHIM TPUCTPOEM, ¥ TOMY YHCIi, ajlleé He BUKIIOYHO, BHACIIJOK Hid TpeTiX oci0, y Tomy uyucii
BHACIIJIOK HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAHHS TPEThOIO 0C000I0 MOOIIEHUM TIPUCTPOEM,
Henbanocti camoro KirieHTa, MPHUITMHEHHS OMEPAaTOPOM TEJIEKOMYHIKaIiii HaJaHHS TOCIYT MOOUIBHOTO
3B’s13Kky Kitienty toro.
Bxin mo Cucremu — mnpaBuwibHe BBeneHHs Kiientom (KopucryBauem) ioro mepconanbHoro Jlorina
Cuctemu ta Ilapomro 1o Cuctemu npu cnpo0i goctymy 1o Cucremu.
llebeToBa cxema 00cyroByBanHs PaxyHKy — cxema, sika niepenoauae 3aiicienHs Kimienrom (Jlepixarenem
BIIK) nnatixxaux onepartiii 3 Bukopuctanasm bIIK B Mexax 3ayMIKy KOMITIiB, ki 00JTIKOBYIOTECS Ha HOTO
Paxynky.
JleGeToBO-KpequTHA cxemMa 00cayroByBanHsa PaxyHky - cxema, sika nepezabadae 3nificHenHs KiieHTom
(Hepxarenem BIIK) mnatikaux omepanid 3 BukopuctaHHsMm bBIIK B Mexax 3anumiky KOWITIB, SIKi
00iKOBYIOThCA Ha ¥oro PaxyHKy, a B pasi iX HemoctaTHOCTI a0O0 BiJICYTHOCTI - 32 PaxyHOK HaJaHOTO
bankom Kpenury.
Hepxarens BIIK - ¢isuuna ocola, sika Ha 3aKOHHUX TrijcraBax BukopuctoBye BIIK mns iHiniroBaHHS
TUTATDKHUX OTIeparriii 3 BinnmosigHoro Paxynky B banky a0o 3xificHroe iHmIi oneparii i3 3acrocyBanHsM BIIK.
JoBipeHicTh — I1e THCHMOBUI TOKyMEHT, 110 BUaaeThcs Kiientom [lpencTaBHUKY ISl MIpeICTaBHUIITBA
nepen baHkoM y BiHOCHHAX IOJ0 HaJaHHS Ta/ab0 y 3B’3Ky 13 HamaHHsAM KitieHTy OaHKIBChKHMX Ta/abo
IHIIKMX MOCIYT, nependadeHux uumu IIpasunamu.
JloBipeHicTh mocBigyeHa HoTapiaibHo — JloBipeHiCTb mOCBinYeHa JepkaBHUM ab0 NpPUBATHUM
HOTapiycoM, BIJAIMOBIAHO JO BUMOr 3aKOHOJABCTBA, Y T. 4. JIOBIpEeHICTh, IO BIANOBIZHO 1O BHMOT
3aKOHOJaBCTBA MIPUPIBHIOIOTHLCS JI0 HOTApiaJIbHO MOCBiYeHOT, 0 BuaaeThes Kiienrom [IpencraBHuKy st
npeAcTaBHUNTBA nepen baHkoMm y BigHOCHHAX IONO HaJaHHA Ta/ab0 y 3B’s3Ky 13 HajzaHHaM KiieHTy
0OaHKiBCbKHX Ta/a00 iHIIKMX MOCIYT, ependadeHnx uumu lpaBunamu.
Horoeip mocayr adoo Jloromip — moroeip banky i Kiienta npo orpumanus KitieHToM OaHKIBCHKHX
(pinancoBux/mnatikHUX) mocnyr, nepeadavueHux 1My [IpaBunamu. J[o JIoroBopiB MOCHyr BiHOCSATHCS:
JoroBip npo BiIKpUTTS 0aHKIBCBKOTO paxyHKy, JloroBip OaHKiBCcbKOTO BKiaxmy, [loroeip kpeauTyBaHHS
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paxysky, [oroBip mpo BigkpurTs KpeauTHoi niHii, KpemutHuit norosip, Joroeip mnpo HazaHHS B
KOPHCTYBaHHs iHIUBIAyaabHOro ceiidy, Jororip npo EIT Ta ixmm JJoropopH, ykiaaeHHs SKHX Mepea0adcHo
uumu [IpaBunamu.
Jorosip npo EIl — JloroBip moa0 BUKOPUCTAHHS E€IEKTPOHHOTO MiANHCYy Ta BHU3HAHHS EIEKTPOHHHX
NpaBOYMHIB, fAKi ykiagaroTbess Mk Kiientom ta bankom. [lorosip mpo EIl yknamaetscst y mopsiuky,
BU3HaueHoMYy IuMu IlpaBunamu.
Jpo0yieHHs - WITy4HE AIJICHHS 3arajbHOI CyMH BaJIFOTHOI IIATDKHOI omeparii, mo nepeadadyae 0JHOUYACHY
HasBHICTh TAKUX O3HAK:
- BQIIOTHI IUIATXHI orepartii 3MiHCHIOIOTECS OTHIEI0 0C00010;
- BQIIOTHI TUTATDKHI omeparii 1moB’s3aHi MiX CO00I0 OMHWMH KOHTpPAareHTaMH, IiJICTaBaMH (IOTOBOPOM,
KOHTPAaKTOM, YTrOAOI0, iHIIMM JOKYMEHTOM, IO 3aCTOCOBYETHCA B  MDKHAPOAHIM MPAaKTHLI Ta MOXE
YBa)KaTHUCS JOTOBOPOM ), IPU3HAYSHHSM BaJFOTHOI IUTATIXHOI OTIeparlii;
- KO)KHa BAJFOTHA TUTATDKHA OTIeparlisi 3M1HCHIOEThCS HA CYMY, IIIO € MEHIIOK, HiK po3Mip (B €KBIBAJIICHTI
32 O(]imifHUM KypcOM TpHBHI JO I1HO3EMHHUX BAJIIOT, YCTaHOBJICHMM HarlioHalbHUM OaHKOM Ha JaTy
3MIACHEHHS TUIATDKHOI omepainii), mepenbavenuii crarrero 20 3akony VYkpainm “Tlpo 3amoOiraHHs Ta
MPOTHIIIO JieTamizamii (BiIMUBAaHHIO) TOXOIB, OJePKaHUX 3JI0YMHHUM MUITXOM, (PiIHAHCYBAHHIO TEPOPHUIMY
Ta (hiHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3HuIieHHs” Big 06.12.2019 Ne 361-1X;
- BAIIOTHI MJIATDXKHI omepanii 3AiCHIOIOTECS HEe MEHIe, HK TPU Pa3H Ha KaJleHIApHUH THXKIEHb Ta/abo
JIECSTh pa3iB HA KAICHAAPHUHN MiCAIIb;
- 3arajbHa CyMa BaJIOTHMX IUIATDKHHUX OIepaliil 3a KaJeHOapHUH TWXXICHb NEPEBHUILYE ABOKPATHHUM
po3Mip Ta/abo 3a KaleHIApHU MiCsAllb — BOCBMUKPATHHI PO3Mip (B €KBiBaJeHTI 3a OQiIiHUM KypcoMm
TPUBHI J0 1HO3EMHHUX BalIOT, yCTaHOBIeHWM HallioHanpHUM OaHKOM Ha AaTy 3MIACHEHHS IDIaTDKHOL
omepariii), mependadeHnii crarrero 20 3akoHy Ykpainm “IIpo 3amobiraHHsS Ta TPOTHIIIO Jeraisaii
(BiAMUBAHHIO) JOXOAIB, OACPKAHHUX 3JIOYMHHUM ILIIXOM, (DiIHAHCYBaHHIO TEPOpU3My Ta (iHaHCYBaHHIO
PO3MOBCIOKeHHS 30poi MacoBoro 3uuieHHs” Big 06.12.2019 Ne 361-1X.
Enexrponnnii nokyment (E/I) - moxymeHT, skwmii MicTUTh iH(GOpMAIil0O B €NEKTPOHHIN ¢dopMmi, 10
BKIIIOYA€ HEOOXiZHI PEKBI3UTH.
Enextponnnii po3paxynkoBuii aokyment (EPJ) — mnarikna iHCTpyKuis y BUal EnekrpoHHOTO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 3A1MCHIOIOThCS OaHKIBCHKI TUIATIXHI OTeparii.
3a00Kk0BaHi KOIITH - CyMa KomTiB Ha [[oTouHOMY paxyHKy, MIOAO SIKOI 3/iliCHEHO bIoKyBaHHS KOIITIB.
3abmokoBani xomTu 3a omepauismu 3 BIIK, saxi (omepauii) Oynmu mposemeni mo bmokxyBanns BIIK,
MiJIAraroTh 000B’13K0BOMY criucaHHIO 3 [ToTouHoro paxyHky i micist binoxysanus BITK.
3aranbnmii cranaapt 3BiTHocTi CRS - 3aranpHuil cTanAapT 3BITHOCTI Ta HaJIeXKHOI NepeBipKu iHpopmarii
npo (iHAHCOBI paxyHKH, sSIKMi BKIFO4ae KoMeHrapi 10 Hporo (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenuii Pamoro Opranizanii ExonomiuHOro
CriBpobitHunrea Ta Po3Butky 15 nmumus 2014 poky (31 3MiHaMH Ta JOTIOBHEHHSIMH).
3aKOHOAABCTBO — CYKYIHICTh YMHHUX HOPMAaTHBHO-IIPABOBHX aKTiB: 3aKOHIB, [IOCTAHOB, JIEKPETiB, yKa3iB,
Haka3iB, IHCTPYKII MPAaBOTBOPYMX OPraHiB, IO PETYIIOIOTH PAaBOBITHOCHHH B JiepaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPHHUMIIOM eKCTpaTepuTopiajbHOCTI - HOpMaTuBHO mpaBoBi akTu CIIA,
€pponeiicbkoro Corwo3y Ta iHIIMX KpaiH CBIiTy, a TakoX posnopsaui gokymeHTn OOH Ta/abo iHmmx
MDKHapOJIHUX OpraHi3allii, pillleHHs SKUX € 000B’I3KOBHMHU JUIsl BUKOHAHHS Ha TEPUTOpii YKpaiHH.
3akon FATCA — 3akon Cnonyuenux IlItatiB Amepuku "IIpo mogaTkoBi BUMOTH JI0 iHO3EMHHX paxyHKiB'".
3apmiiaTHmii NpoeKT - BitHOocHHM MK Cy0’€KTOM rocriogaproBanHsi, bankom Ta YuyacHukamu 3apIuiaTHOTO
MPOEKTY MIO0 HaJaHHA BaHKOM MOCHyT MO 3apaxyBaHHIO HAa paXyHKH YYacHHUKIB 3apIuUlaTHOTO IMPOEKTY
KOIITIB, TiepepaxoBannx Cy0’€KTOM rocroJaproBaHHS HA BHUILIATY 3apOOiTHOI IUIaTH Ta 1HIIUX BHILIAT, &
TaKO II0JI0 BIAKPHUTTS PaxyHKIB YUacHHKaM 3apIlIaTHOTO MPOEKTY 3a 3as1B0t0 Cy0’€KTa rocOAaprOBaHHS.
Jo iHmmMX BUIIAT HaleXaTh CTUIEHIl, TpeMii, ITOTUIaTH, HaJAOaBKH, BUHATOPOIHU, MaTepialbHI BUILIATH,
rapaHTiiHl 1 KOMIICHCAIIMHI BWIUIATH, IependadeHi 3aKOHOIAABCTBOM, sKi 3aiMcHIOIOThCS Cy0’ekToM
roCHoJaploBaHHA Ha KOPUCTh YUYAaCHHKIB 3apIUIaTHOTO MPOEKTY .
3asiBa-q0roBip NpO HAJAaHHS KOMILUIEKCHHMX OaHKiBCbKHX mocayr (Hagaai — 3asiBa-/loroBip) —
JIBOCTOPOHHIM mMpaBo4MH, sSKWH mianucyerbess CTopoHamu 1 CBiIYMTH Npo npuenHanHs Kiienra no
JloroBopy mpo BiIKpHUTTS OaHKIBCHKOTO paxyHKy, [loroBopy KpenuTyBaHHS paxyHKy, JloroBopy mpo
BIIKPUTTS KPEAUTHOI JIiHIT Ta OTpUMaHHA iHIINX OaHKIBCBKMX IOCIYT, siki baHk 3000B s3yeThCsl HagaBaTu
Krnienty Ha ymoBax Bu3HaueHux 3asBoro-Ilorosopom, numu IIpasunamu ta Tapudamu. OpnouacHo 3asiBa-
Jorosip € takoxk: 1) 3asBoro Ha BigkpurTs [ToTounoro/TIoToUHMX paxyHKy/paxyHKIiB 2) 3aITUTOM (3asBOIO)
Krnienra Ha oTpuMaHHS CIIOKUBYOTO KPEAUTY — KpEIUTYBaHHA paxyHKy KiieHta.
InenTndikamis - 3axomu, MmO BXHUBaOTECI baHKOM JiIsi  BCTAaHOBJICHHS BIIIMOBIAHOT  ocoOu
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BusHayvyeHHs1

(Kmient/IIpeacraBauka KirieHTa) NUIsIXoM oTpuMaHHs 1i/iX igeHTH)IKAIIHHIX JaHUX.

InauBinyanbHuii aBpTopu3aniiiHuii JiMiT — JIIMIT Ha 3MIMCHEHHS IUIATIKHUX OTEpaIlii 3a JOIIOMOTOI0
BIIK, Bcranosnenuit bankom Knienry (depxarento bIIK) B iHanBiIyamsHOMY MOPSAIKY.

Kamiranizanisi mpoueHTiB — 1Ie T0JlaBaHHs HApaxOBaHOI CyMH MPOIEHTIB 0 OCHOBHOI cymMH Bkiangy Ta
NoJjasbllle HapaxyBaHHs MPOLCHTIB Ha 30iblIeHy cyMy Bkiamy.

KpanidikoBanuii enexrponnunii minnuc Banuky (KEII Banky) - yIOCKOHAJCHUI CICKTPOHHUEN TIiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAMHUCy 1 0a3yeTbcs Ha
kBajiikoBaHOoMy cepTu(ikari Bigkputoro kmoua. I[IpaBosi wHacminku HaknagenHs KEII bBanky
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

KBanijpikoBanuii esiextponnnii nignuc Kaienra (KEII KitienTa) - ynockoHaneH!i eneKTpOHHHH TTiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHAM 3aco0y KBadipiKOBaHOTO ENEKTPOHHOrO Miamucy i Oa3zyeThcs Ha
kBamiikoBaHoMy ceprtudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmizkum HakimameHHs KEII Kiienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

KaienT — diznuna ocoba, sika yxnana (a ans e [mas 6 ta 13 Posniny Il nux Ilpasun - O6axae ykiacTn)
i3 bankom JloroBip, nependauenuit numu [IpaBunamu.

Kon peectpanii ®inancoBoro Homepy TejiedoHy — CyKymHICTh HUGPOBUX 3HAKIB OAHOPA30BOI Iil, sKa
aBTOMAaTH4YHO TeHepyeTbcsi bankom Ta Hancunaetscst KiieHTy 3a gomomororo SMS-moBigoMiieHHS Ha
AOGoHeHTChKMI HOMep TenedoHy s peectpauii nporo HoMepy B BIT/[ six dinancoBoro Homepy Tenedona.
KoHTakT-IeHTP — CTPYKTYpHUH Miapo3ail baHKy, M0 3a AOMOMOTOK0 Tele(OHHOTO 3B 3Ky MPOBOAUTH
npouenypy Asrtentudikamii Kimienra (Hdepxkarens BIIK) Ta, y pasi yCHOIIIHOTO NPOXOMKEHHS TakKoOl
NpoLeNypH, NMpHUiiMae 3BEpHEHHS/MUcTaHLilHI posnopsykenns Kiienra (Hepxkarens BIIK), poskpusae
Kiientosi ([epxkaremo BIIK) indopmarito, nependaveny llpaBumamMu Ta 37iiCHIOE iHII KOMYHIKAIli 3
Knienrom ([epxarenem BITK) 3 MeToro HamaHHs Ta/abo y 38’ 43Ky i3 HamanusM Kiienry (Jep:xaremto BITK)
0aHKIiBCBKHMX Ta/a00 IHIIMX MOCIYT, nepeadadeHnx numu [IpaBuiamu, y T.4. 3 MeTOl HaganHs KiieHty
(Hepxaremo BITK) Bimomocteii indopMariiitHOro/pekiaMHOTO XapakTepy.

KopucryBau — Kiienr, sixuii 3apeectpyBascst y Cucremi.

Kpenutna cxema o0cayroByBanHs PaxyHky — cxema, ska mnependavae 3ailicHenHss — KiieHToM
(Hepxarenem BIIK) mnmatikHMX onepamiii 3 BukopucTanHsM BIIK 3a paxyHOK KOWITIB, HalaHUX HOMY
bankoM y kpeaut abo B Mexax KpeAuTHOT JiHii.

KpeauTHuii mocepeaHuk - ¢iznuna ocoba, pizudHa ocoba - miampuemens ado OPHUINYHA 0co0a, sSKa He
BUCTYIA€ KPeIUTOAABIIEM 1 HaJae MOCEPEIHULIBKI MOCIYTH y cepi CIIOKUBUOTO KPESAUTYBaHHS BiJl iMEHi, B
iHTepecax Ta 3a Jopy4eHHsM banky a0o Bizx cBoro imMeHi B iHTepecax banky.

KpenutyBanHsi paxyHKy — TIpOILIOBI KOWITH, sIKi HamawoTbcsi bankom Kiienty y Bumanky nepeBUIIEHHS
CYMH TUIATDKHOI oOIlepaliii 3aJMIIKy KOWTIB Ha BianmoBigHoMy Paxynky KiieHTa B Mekax 3a3jmanerisip
00yMOBIIEHOT'O JIIMITY BUTpAT Ha I[boMY PaxyHKy.

Kpeaut — rpormmosi komry, mo HajgaroThes bankom Kiienty Ha npuabanHs ToBapiB (poOiT, MOCIyT) AJs
3aoBoJieHHs oTpeO KirieHTa, He OB’ I3aHUX 3 i IMTPUEMHUIIBKOI0, HE3aJIS)KHOIO TTPOGECIHOI0 TisUTbHICTIO
a00 BHMKOHAHHSM OOOB’SI3KIB HaWMaHOTO TMpaIliBHUKA HAa yMOBax MepeadaueHuX 3aKOHOIABCTBOM, IIMMHU
IIpaBunamu, yknageHumu bankom ta Kiientom JloroBopaMu mpo BCTAHOBJIICHHS JIIMITY KpeAWTYBaHHS
Ta/abo JloroBopamu mTpo BIAKPUTTS KpeAWTHOI miHiI Ta/abo KpemutHmMu moroBopoMm Ta/abo iHIIMMHA
JIOTOBOpaMH TIPO HAJaHHS CIIOKHBUOTO KPEIUTY, sAKi ykiajaeHi Mk Bankom ta KiieHToMmM mo3a mexaMu
ctepu aii nux [Ipasu;

Jlimit BuTpatr - cyma komriB y BamoTi [loTouHOoro paxyHky, B Mexax skoi KiieHTy no3BonsieTbes
3MiiCHEHHs] BUIATKOBHX IUIATDKHUX onepaliit 3 [Totounoro paxysky. JliMiT BHTpaT MoXke cKiajaTHCS i3
3aJIMIIKY KOMITiB HA [I0TOYHOMY paxyHKY 3a MiHYCOM CYMH HE3HIKYBAJIBHOTO 3JTUINKY KOIITIB HA TAKOMY
Paxynky (sikmo Takuii BcraHoBieHuid Tapudamu) ta/abo 3a010KOBaHMX KOWITIB, a00 3a IUIFOCOM CyMH
Jlimity KpenuTyBaHHS, B pa3i HOro BCTaHOBJICHHA 3a OKpeMolo (He B Mexax perymoBanHs [IpaBui)
nomosieHicTio Ctopin no [Totounomy paxysky 3 BITK.

Jlimit KpeauryBanns - 3a3nanerizs oOymMoBieHa cyMma, B Mexax sikoi baHk Hagae Kpemutu (3nificHioe
KpenuryBaHHs paxyHKY).

Jlorin nast Bxoay B Cucremy (Hagami — Jlorin CucreMu) — caMocCTiifHO cTBopeHuid KitieHTOM, BiNOBiIHO
JI0 BKa3iBok banky, yHikanbHuit B Cuctemi Habip CUMBOIIIB, SIKUI B MTOJANBIIOMY OyJie BAKOPHCTOBYBATHCH
Cucremoro aist imeHtudikanii odmikoBoro 3anucy Kiienra sik KopucrtyBaua. CtBopenuit Kiienrom Jlorin
Cuctemu He MOXe OyTH y ofaisIoMy 3MiHeHuit Kiiientom.

Mecenkep - cucteMa OOMiHY MUTTEBHMHU TMOBiJIOMJICHHSIMH (TEKCTOBI, rpadidHi, TOJOCOBI TOIIO) MiXK
KoMIT'tIoTepaMu a0o iHmMMuU npuctposimu Kiienra ta banky uepes KoMI'loTepHi MepexKi.

MurtrteBa BIIK — HenepconidikoBana BIIK (na nuueBiii cTOpoHI KapTKM BiACYTHI Taki pPEKBI3HTH SK
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NMpaBuna HagaHHA KOMNEKCHUX 6GaHKiBCbKMX nocnyr ¢ism4yHum ocobam y AT

“KPEOOBAHK”

BusHauyeHHs

npi3Buile, iM’s1), sika orpumyeThest Kitientom (epkarenem BIIK) Ge3mocepenHbo B MOMEHT 3BEpHEHHS Y
BiIiIeHHS baHky.

Mixnapoauuii Ctrom-jucr - cmmcok HomepiB BIIK, 3a skuMu 3a00pOHEHO TIPOBEICHHS OIEparliii B
perioHax 0OCITyroBYBaHHS BiqMoBiqHUX IlmaTikKHMX cHuCTeM (aKTyaldbHO JIs Omepaiii 0e3 MpPOBEICHHS
aBTOpU3aIlii).

Mob6inbHuii 1onaTok a00 MoOinTbHMIA 32aCTOCYHOK — KITIEHTCHKUHN iHTep(eic, SIKuil 3aBaHTaXYEThCA Ha
MobGinenuit npuctpiit Kiienrta (depxatens BIIK) ans noctymy no Cepicy MOOLIBHUX TIIATEXIB.
MoGiibHuil npucTpiii - npucTpiii/oOnagHaHHs, Y T.4., ajJe HE BUKIIOYHO: MOOIIBHUHN TenedoH/iHmuni
npuctpiii (SIM-kapTka), cMapT-TOIWHHUK, HOYTOYK (JIENTOI), HACTUIBHHUNA (CTAaIiOHAPHUN) KOMIT IOTED,
KOMIT IOTepHUH  IUIaHIIET Ta  iHII, SKi 3TimHO 3  YKpaiHCBKOIO  KJIAcH(IKaIl€0 TOBapiB
30BHiNIHbOeKOHOMIYHOI AisuibHOCTI (YKT 3E/I), ckmageHoro Ha ocHOBI ['apMOHI30BaHOI CUCTEMH OIMHKCY Ta
KOAYBaHHS TOBapiB HalleXarh J0 ToBapiB I'pymu 84 Ta 85 Ta BHKOPHCTOBYIOTHCS Ta/ab0 MOXKYTh
BUKOPUCTOBYBatucst i 1ineit 3’emmanns  Kiienta (Hepxarenss BIIK) 3 myHKTOM — 3aKkiHYEHHS
TEJICKOMYHIKAI[IHHOT MepexXi 3 MeTOr 3a0e3MEUeHHsI JOCTYNy JO0 TEICKOMYHIKAIIHHUX TOCIyr MO0
nepeaayi abo NpuUMaHHs TOJIOCY, 300pakeHb y T.4. Bileo300pakeHb Ta 1HIIO1 iH(popMaii.

MotuBaniiina nporpama Axkuioneproro topapuctsa «KPEJTOBAHK» (Motusatiiiina nporpama banky)
— oprani3oBaHi baHKOM BiANOBiZHI Hporpamu JOsUTbHOCTI, Haganmi — IIporpamu jnosmbHOCTi Banky, siki
nepeadavarTh 3acTOCyBaHHs 70 Kili€eHTIB €KOHOMIYHUX Ta/a00 HECKOHOMIYHUX CTHMYJIOIYHX 33aXO[liB 3
MeTOI0 3a0X04eHHs KITieHTiB 10 BUKOpHCTaHHS 0aHKIBCHKUX MOCHYT, NepeadoadeHnx numu [Ipasunamu.
MoruBauiiina nporpama Mastercard — opranizoBani Mastercard BiImoBiaHI TPOrpaMu JIOSITBHOCTI,
Hagani — Ilporpamu nosuibHOCTI Mastercard, abo iHII mporpaMu, sKi mependadaroTh 3aCTOCYBAaHHS JIO
HepxateniB BIIK exoHomiuHuMX Ta/a00 HEEKOHOMIYHHX CTHUMYJIOIOYHX 3aXONiB 3 METOI 30UTBIICHHS
kinmpkocTi Tpan3akiii JlepxxareniB BIIK 3 Bukopucranns BIIK Mastercard.

Hanexuna nepeBipka - 3aX0/14, 110 BKIIOYAIOTh:

-Inentudikamnito Ta Bepudikariro Kiienra (iioro [IpeacraBruka);

-BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AiTOBHX BimHOCHH 3 KitieHTOM 200 mpoBeneHHs
Knientom ¢inancoBoi onepariii;

-IIPOBE/ICHHS Ha MOCTIMHIA OCHOBI MOHITOPHHTY JAIJIOBUX BITHOCHH Ta (piHaHCOBUX omepauiii KmieHTa, 1m0
3MIACHIOIOTBCSA y TIPOLIECi TaKMX BITHOCHH, MO0 BiJIMOBIIHOCTI TakWX (PiHAHCOBHMX OIepaiiil HasBHIN Y
cy0’eKkTa MEpBHHHOTO (PIHAHCOBOTO MOHITOPWHTY iH(oOpMalii mpo KiIi€HTa, HOTO MisIBHICTD Ta PU3UK (Y
TOMY YHCIIi, B pa3i HEOOXiAHOCTI, MPO JKEPEIIo KOIITIB, MOB’A3aHUX 3 (IHAHCOBUMH OTIEPALIISIMH);
-3a0e3neueHHs aKTyalbHOCTI OTPUMAaHHX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHpopmarii mpo KiienTa;
HBY — Hamionanpanii 6aHK YKpaiHu.

He3naunuii po3mip BamoTHOi omepamii (Faji — He3HAYHWH po3Mip) — po3Mip BaMOTHOI omeparii (B
EKBIBAJICHTI 3a OQII[ITHUM KypCOM TPUBHI JI0 IHO3EMHHUX BaJIIOT, YCTaHOBIeHUM HarioHanbHUM OaHKOM Ha
JaTy 34iHCHEHHS omepanii), SKMH € MEHIINM, HiX po3Mmip, nependauenuit cr. 20 3akony Ykpainu “IIpo
3amo0iraHHsl Ta TPOTHAII0 Jeramizaimii (BiIMUBaHHIO) JOXO[iB, OJEpPKAHUX 3JIOYMHHUM IUISIXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOTO 3HHUIIEHHS  Bij
06.12.2019 Ne 361-IX.

He3nmxkyBanbHuil 320K — MiHiManbpHa cyMa komtiB Kitienra Ha [loTouHOMY paxyHKy, sika Ha TEpPMiH
nii BITK moBuHHa 3anumarrcs Ha PaxyHKy i He Moke OyTH BuKopucTana KirieHToMm.

Hora momrra - ToBapuctBo 3 oomexeHoro BimnopimanbHicTIo « HOBA TIOIITAY» (mns et AxpecHoi
nmoctaBku BKII B mexax Yxkpainm)/ ToBapuctBo 3 oOmexeHnoro BiamoBimampHicTIO «HOBA IIOLLITA
I'JIOBAJI» (s mixkaaponHoi AnpecHoi goctaBku BITK).

Onepaiiiianii 1eHb - JCHb, IPOTATOM SKOI0 BaHK 3IHCHIOE CBOIO JISUTbHICTh, HEOOXIIHY JIJI1 BUKOHAHHS
TUTATDKHUX OTeparrii (xo4a 6 YaCTHHU HUX).

Onepauiiianii yac - vactuHa pobovoro qHs baHky, skuii omqHOYacHO € OnepaniiHuM JHEM, IPOTATOM SKOi
NPUAMAIOTBCS TUIATIKHI IHCTPYKIIl Ta IHCTPYKIIi Ha BIIKIMKAHHSA. TpPUBANICTh OINEpallifHOrO dYacy
BCTaHOBIIIOETbCA BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPILIHIMH JOKYMEHTaMHU.

OTtpumyBay — ocoda, Ha paXyHOK SIKOi 3apaxOBYIOTECSI CyMa Iepekaszy abo sika OTpUMY€E CyMy Iepekasy B
TOTiBKOBI# (opmi.

Odepra Kiienta npo ykiaanenus Jlorosopy 6ankiBcbkoro Briaaay (Odepra) - npaBouunH, sskuMm KiieHt
npononye banky ykinactu 3 Kinientom Jlorosip 6aHKiBCHKOTO BKJIaAy BiAmoBinHO 10 yMOB OdepTH.
IMakerne OGcayroByBaHHsl — KOMIUIEKC TOCHYT, sIKi HagaioThesi bankom KitieHty BiamoBigHo a0 mux
IIpaBui.

IMapoas nast Bxoay B Cucremy (Hagaui — [lapoas 10 Cucremu) — koH(}igeHUiiHUNA HaOip CUMBOIIB, KU
cTBopenuii KiientoM camocTiiiHO, BiANMOBiIHO A0 BUMOr baHKy Ta BHKOPHUCTOBYEThHCS pa3oM 3 JloriHom
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NMpaBuna HagaHHA KOMNEKCHUX 6GaHKiBCbKMX nocnyr ¢ism4yHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
Cuctemu ais Bxony y Cucremy. Ipu notpe6i, KiieHT Moske caMOCTiifHO 3MiHIOBAaTH Hapoib, 0OMEXeHb Ha
4acToTy 3MiHH Haponio Hemae. Ilapons mo Cuctemu Moke OyTH 3aMiHCHHM MPOXODKEHHS 010METPHUIHOI
imeHTudikarii (y pa3i HassBHOCTI BIIMOBITHOI TeXHIYHOT MOXJIHBOCTI CrcTeMr Ta MOOIIEHOTO TIPUCTPOIO
KopucryBaua Cucremn).
Mapoan Ha BIIK — mocninoBHicTs OykBeHHX Ta/ab0 MU(POBUX CUMBOIMIB, siKi BKazye Kmient (epxkarens
BIIK) mpu odopmnenni 0aHKIBCHKOI IUIATIXHOI KapTKH, IO BHUKOPUCTOBYETHCA KOHTAKT-TIEHTpOM ISt
Asrentudikauii Knienra (depxxatens BIIK).
MNBK/®T - 3anobiranHs Ta MpOTHIS Jieraiizaiii (BiIMUBAaHHIO) JOXO/IIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM,
(iHAaHCYBaHHIO TepOpU3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOrO 3HUINEHHS, Yy 3HAYEHHI
HaBEJCHOMY y HOPMAaTHBHO-TIpaBOBHX akTax HDBY 3 mnmranp  3xilicHeHHS OaHKamMu (DiHAHCOBOTO
MOHITOPHHTY.
Ilepeka3 3 xkapTku Ha kapTKy (P2P nepeka3) — on-naitn nepekas3 3 BIIK na BIIK Ilnatixxaux cucrem
VISA/Mastercard».
IIH-kox - HaOip uudp, Binomuit nuie Knienry (depxkatento BIIK) i moTpiouuii amst ioro Inentudikamii ta
ABreHTHdiKanil mig yac 3A1MCHEHHS IUIATDKHUX Ta 1HIIMX Omepaliil i3 BUKOPHCTaHHSAM EJIEKTPOHHOIO
TUTATDXHOTO 3aC00y.
Inartizkna cucremMa — MDKHApOAHI MiaTixkHi cuctemMu  Visa incorporated (mami VISA), Mastercard
International Incorporated, Toro uieHom skux € baHk, sKi 3AIHCHIOTE CBOIO JisTBHICTH Ha TEPUTOPIT TBOX
1 OinmpIne KpaiH Ta 3a0e3Mevye MPOBESHHS MepeKa3y KOIITIB Y MeKax Ii€l NIATKHOT CHCTEMH, Y TOMY YHCITi
3 OfHi€1 KpaiHU B iHIITY.
Mocionuk — IlociOHnk KopucTyBaua cuctemu (omHnaiH-OankiHry «KPEJIOBAHK»), mo € HeBix eMHOO
yactrHOIO X [IpaBun (Jonosaenns o mux [paBmm).
IoTouHnii paxyHoKk — paxyHOK, 0 BifkpuBaeTbcs bankom KitieHTy Ha noroBipHiil OCHOBI 1uist 30epiranHs
KOIUTIB 1 BUKOHAaHHS TIUIATDKHMUX OMepaliif, B TOMY YHCIi 3a JOMOMOTOI0 IUIATHKHHUX I1HCTPYMEHTIB
BiZIMOBiAHO 10 YMOB JloroBopy Ta BUMOT 3aKOHOJaBCTBA.
Hpasuna KOO ta ®OII - [Ipapuna HagaHHA KOMIUDIEKCHUX OaHKIBCHKHX TOCIYT IOPUINYIHUM 0CO0aM Ta
¢iznunum ocobam-mignpuemMisiM B AT «KPEJTOBAHK».
IlpusynuHenHsa 3aiiicHeHHs1 ¢iHaHcoBOI omepanii - THUMYacoBe 3yNHMHEHHS MpOIENypu MpPOBEACHHS
¢inaHcoBoi omeparii y pasi BusBieHHs bankoM indopMmartii, mo norpedye MmoJanbIIoro aHajizy Ha MpeaMeT
HEOOXIMHOCTI BXHUTTS OAaHKOM IEBHHX i 3 METOI BHKOHAaHHS HUM OOOB'A3KiB 3aKOHONABCTBA y cdepi
3anoOiraHHst Ta MpOTHAIl Jeramizamii (BiAMHBAaHHIO) JIOXOJIB, OJCPKaHHX 3JOYMHHHM IUIIXOM,
¢biHaHCyBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi macoBoro 3uuuieHHs ([IBK/®T)
Ta/ad0 BHYTpINIHIX JOKyMeHTIB Oanky 3 mnuTanb [IBK/®T, 3okpema y pasi 30iry maHuX ydYacHHKA
¢iHaHCOBOT onepallii 3 JaHUME 0COOU 3 TIEPEITiKy TEPOPHCTIB;
IpeacraBuuk — QizuuHa ocoba, sika BINOBITHO IO JOTOBOPY, YKJajaeHoro 3 Kiienrom Ta/abo 3akoHy,
Ta/ad0 3 IHIIMX TIiJCTaB, BCTAaHOBIEHMX 3aKOHOJABCTBOM, Ma€ TMpaBO BYMHATH Bin imeni KitienTta
MIPaBOYMH/TIPABOYMHM I 1iJiell HamaHHs bankom Ta/abo y 3B’sa3Ky i3 HamaHHsM bankom KirieHTOBI
0aHKIiBCBKHMX TMOCTyr, mnepembaueHux numu [IpaBuinamu. [lpenctaBHHKaMu MOXYTb OyTH: ocoba, sika
npencraise Kiienta Ha mifgcTtaBi J{oBipeHOCTi; 3aKOHHUHM TPEJACTAaBHUK MAJONITHROTO; 3aKOHHHN
MIPEJICTABHUK HETIOBHOIIITHHOTO; OMIKYH OCOOM, SIKa € HEeAi€31aTHOM; IMKITyBAILHUK OCOOH, Ni€3[aTHICTh
sIKOi 0OMeKeHa; iHIIi 0coOu, SIKi BIMOBIAHO /10 3aKOHOHJABCTBA YKpaiHU MOXXYTh MPEIACTABIIATH IHTEPECH
KiienTa y npaBoBigHocuHax 3 bankom. OOcsar noBHOBaxkeHb [IpecTaBHHUKA BU3HAYAETHCS BiJIIOBIIHO JI0
JOKYMEHTIB, sIKi € HaJIeKHUM I ATBepIKEHHSIM NOBHOBaxkeHb lIpencTaBHrKka Ta/ab0 3aKOHOIABCTBA.
Mpoctuii enekrponnui minmuc (Ipoctuii EIT) Knienta — nependaueni numu [IpaBuinamMu enexTpoHHI
naHi, sKi gomaroThes mianucyBadueM (KiieHTOM) 110 1HIIMX €JIEKTPOHHUX JaHMX a00 JIOTIYHO 3 HUMU
OB’ SI3YIOTHCS 1 BUKOPUCTOBYIOThCS mignucyBadeM (Kiientom) sik minmuc. [Humu [paBunamu MoxyTh OyTn
nepeadaueHi pisHi HaOOpW ENEKTPOHHUX NaHMX, AKi BHKOpUCTOBYIOThCS CropoHamm sk IIpoctuii EII
Kiienra.
Ipouecunrosuii LHentp banky — migpo3ain banky, sikuil 34iMCHIOE AisTIBHICTB, SIKA BKIIOYae B cede
BUKOHAHHS aBTOpH3allii, MOHITOPHHT, 30ip, 00pobneHHs, 30epiraHas i HaganHs wieHam [lnatixHoi cucreMu
Ta PO3paXyHKOBOMY OaHKy IUIATDKHHMX TIOBIJOMJICHh 3a IUIATDKHMMU Ta IHIIAMHU OIEPaIisMH, SKi
iHinioBaHi 3a nonomororw BITK.
IIporpamuo-texuiuynmnii kommiaexe camoodcayropyBanus (II'TKC) - texHiuHMI NpUCTPiid, IO A€ 3MOTY
Knienry (depxatento BIIK) iHimiroBaTy miaTi>kHy oneparito TOTiBKOO, a TAKOX BUKOHYBATH 1HIII oneparii
BIJIIOBIIHO /10 DYHKIIIOHAIBHUX MOKIIMBOCTEH 1ILOTO MIPUCTPOIO;
Paxynok — Ilorounuii/BxmagHuii paxyHOK Tomo, Bimkputuii KilieHTYy Ha yMoBaXx Ta B HODSIKY,
Bu3HaueHoMy 1umH [lpaBunamu, lorosopom ta Tapudamu.
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isnyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
Peryasipai miarexi — 1ie 0e3roTiBKoOBi nepekasu (TuiaTixkHi omnepartii) komTiB 3 [IoTo4HOrO paxyHKy 3a
PO3MOPSIDKEHHAM (3r0fI010, jJopydeHHsM) KimieHta, mo 3milcHIOIOTHCS bankoM Ha minacrtasi JloroBopy
HOCIIYT, NUISIXOM criucanHsA bankom 3 IloTo4HOro paxyHKy Ta mepepaxyBaHHS KOILITIB HA KOPUCTh OHOTO i
TOTO XK OTPUMYBaya/OTPUMYyBadiB, Y TOMY YHUCIi: mepeka3 Mk BiracHUMH lloTounnmu paxynkamu Kiienrta
Ta/ab0 Ha KOPUCTBH TPETiX 0Ci0, 3 BCTAHOBIICHOIO MEPIOAMYHICTIO Ta MPU3HAYCHHIM IUIATeXKy, Y (ikcoBaHil
cymi, ab0 y CyMi, III0 BUPAXOBYETHCA 32 TIEBHOIO (POPMYIIOIO (aITOPUTMOM)..
Peectpauis B Cucremi - BBezenns: Kiientom (Kopucrysauem) inpopmanii y Cucremy 3 METOIO CTBOPEHHS
nepconansHoro Jlorina Cuctemu Ta Ilapomo no Cuctemu ans goctymy Ao CuUCTeMH Ta BUKOPUCTAaHHS
(GYHKIIIOHATHPHUX MOXINBOCTEH CHCTEMH.
Caiit banky — odimiitnmii Be6-caiit AT «KPEJIOBFAHK», mo po3wmimeHnuit B Mepexi IHTEpHET 3a
nocuiaanHsIM (aapecoro): https://kredobank.com.ua.
CepBic Mo0iTbHNX MJaTexiB - mporpamuuii 3acid (Google Pay, Apple Pay, Mi Pay, Swatch Pay, a6o
Garmin Pay), mo BcranosimoeTsest JlepxkareneM BITK Ha MoOIIBHAX MPHCTPOSX, IO BiAIOBIAa€ TEXHIUHIM
BUMOTaM TporpamHoro 3acoOy Ta 3abesneuye [lepkaremo BIIK MOXIHMBiCTH 3MiIHCHEHHS MIATIXHHX
omeparliii, ski iHiOiOOTECT 3a jgonomoror bBIIK 3  BukopucTaHHsSM TexHOJOTI 0e3IpOTOBOTrO
BHCOKOYACTOTHOTO 3B'si3Ky Majoro paniycy aii (NFC).
Cucrema — mporpaMHHii KOMIUIEKC, B TOMY 4HCIi MOOUTBHHI 3aCTOCYHOK (cMCTeMa OHJIaiH-OaHKiHTY
«KPEJJOBAHK» a6o inmmii Bu3HaueHnii baHkoM mporpaMHuii KOMIUIEKC), — SIKUi 3a0e31edye MOKITHBICTh
mucTaHIiiHOTO o0ciyroByBanHs Kiienta bankow, moisixom HamanHs Kmienty (KopucryBauy) mocmyr (Ha
MiZICTaBi €JIeKTPOHHHUX OKYMEHTIB) Uepe3 Mepexy Internet Ta/abo kopropatuBHy Mepexy baHKy, a Takox
3a0e3mneuye npuitMaHHs-Tiepeaady iHIy iHGopMallito yepe3 Mepexy Internet B elekTpoHHil Gopmi.
Cropona (Ctoponn) — Kiienr abo bank (KiienT ta bank pasom).
Cy0’ekT rocmogapoBaHHsl — CyO’€KT TOCIOIaprOBaHHsI, SKUH ykiaB 3 baHkoMm moroeip mpo
00CITyroByBaHHS 3apIUIATHOTO MPOEKTY.
CymHiBHA BaJIIOTHA omepamisi — BAIIOTHA IJIaTKHA OIepalisi, XxapakTep ab0 HACHiJKU TPOBEICHHS SKOI
JAr0Th MiJCTaBH BBAXKAaTH, 1110 BOHA MOKE OyTH IOB’s3aHA 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BHUMOTI Ta
00MeXeHb, Tiepe10aYeHNX 3aKOHOaBCTBOM.
Tapudu Bauky (Tapudu) — BcTaHoBiIcHI baHKOM yMOBH, B SIKHX BHM3HAUYalOThCS mapameTpu (I[iHOBI,
mrpadHi Tomo) mius obciayroByBaHHS Kiientie — ¢izmunux oci6. Tapupum AT «KPEIOBAHK»,
3aTBepIKyioThcs Pimennsm Kowmitery 3 ympaBmiHHA akThBaMu, nacuBamu Ta Tapudamu AT
«KPEJAOBAHKY» i posmimtytotbest Ha Caiiti banky
Tapu¢uuii naker — 4iTKO BU3HAYCHUH Mepeltik OaHKiBCHbKUX mocayT 1t KimieHTiB Ha BU3HAYEHUX YMOBAx
Ta 32 BU3HAYEHOIO BaPTICTIO.
Texuiunuii oBepapadt — cyma mnepeBuineHoro mimity ButpaT mo BIIK, ska BuHWKIA B pe3ynbTari
npoBeneHHs KiieHToM marixHoi onepariii 3 Bukopucranasam BITK.
Tun BIIK — Cykynnicts o3nak BIIK (IInmarixua cuctema, kiac BIIK, sun BIIK, Ha3zsa npomykty Banky
TOIIO), sika XapakTepusye BITK».
Tpersi ocoda — inma, HiX KiieHT - ¢i3uuHa ocoba, Ha KOPHUCTh SKOI BUMHSIOThCA il (BIAKPHTTS
BifmoBigmHOTO PaxyHky ToIo)
Ynockonajienuii esexkTpoHnmii minmuc banky (Yaockonaienuii EII Banky) — enekTpoHHMH minmuc,
CTBOPEHUI 3a pe3yJIbTATOM KPHUIITOrpadidHOTO MEepEeTBOPEHHS EJIEKTPOHHUX JAaHUX, 3 SKUMH IOB’SI3aHUM
el eNEeKTPOHHWH MiJNHuC, 3 BHKOPUCTAHHSAM 3aco0y YIOCKOHAJICHOTO EJNEKTPOHHOTO IIiNHCy Ta
0CcOOUCTOro KIf04a, OAHO3HAYHO TOB’S3aHOTO 3 MiANMcyBadeM (TpelncTaBHUKOM baHKy), 1 kuil nae 3mMory
3MIACHUTH ENEeKTPOHHY iNeHTUdIKaIio mianucyBada (TMpeIcTaBHUKAa baHKy) Ta BHUSBHTH TOPYIICHHS
IITICHOCTI €JIEKTPOHHUX JaHMX, 3 AKMMH OB’ sI3aHUI 1Ied eNeKTpoHHMM mignuc. Y aockonanenuii EIT banky
HaKJIaJa€eThCsl 32 JIOMIOMOTOI0 OCOOMCTOrO KJOYa Ta IEPEeBIPAETHCSA 3a JONOMOIOI0 BiIKPUTOTO KIIOUa.
I'enepartist K1r0490BO1 Tapu (0COOMUCTOTO Ta BIIKPUTOTO KIIFOUiB) 3MIHCHIOETHCA 32 JonoMororo Crucremu abo
IHIIMX IPOrPaMHUX KOMIUIEKCIB baHKy.
YuikaabHuii inentudikarop - xomOinauis undp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
PecnyOniku Ilonpmia, mo mae 3mory onHo3Ha4HO ineHTUdiKyBatn KiienTa ta iioro IloTounuii paxyHOK y
BIJIMOBIZHIA  BaJFOTi, IIiJi 4Yac 3apaxyBaHHS Ha Takuid [lOTOYHWI paxyHOK TpOIIOBHX KOIITIB
(TpaHCKOpJIOHHOTO Tiepekasy), siki Hauiiuum jo banky B pamkax mociayrd baHky - mepekas 3 KpaiH
€pporneiicbkoro cotosy y mnopsaaky cmiBmpauni AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A. y
BUNIaJIKaX, nependoaveHnx uumu [lpaBunamu.
YuacHuk 3apmiaaTHOro mpoekTy — ¢izuvHa ocoba, ska nepeOyBae B TPYAOBHX (IUBUILHO-TIPABOBHX)
BigHocuHax 3 Cy0’€KTOM ToCmojapioBaHHS Ta Ma€ Bikputuil B banky PaxyHok, Ha SIKuMil cHCTEMaTH4HO
3apaxoBYIOThcs KOWTH BiJ Cy0’€KTa rOCIOAapIOBaHHS B MEXax 3apIUIaTHOTO MIPOEKTY.
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isnyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
®dinancoBuii Homep TeseoHy - AOoHEHTCHKMI Homep KirieHTa, sKmii 3a pe3ynbTaTaMd NPOBEACHOL
Croponamu mpouenypu Bepudikariii dinancoBoro Homepy tenedony 3apeectpoBanuit B BITJI, sk eauHuii
(kpiM Bumankis, Bu3HaueHHX MU [IpaBumamu) AOGoHeHTChkHit HoMmep KirieHTa 3a skuMm bawk Hamae
Krienty GaHkiBCbKi Ta/a0o iHII mocnyry, nepeadaveHi numu [IpaBunaMu, a Takox 3a SIKUM 3A1HCHIOIOTHCS
HeoOXi/IHI KoMyHiKallii Mik bankom ta KitieHTOM 3 MEeTOIO HajaHHS Ta/a0o0 y 3B’s3KYy 13 HajaHHsAM KiieHty
0aHKIBCHKHX Ta/a00 1HIKX TOCHYT, mependadeHnx numu [IpaBmnamu, y 1.9. 3 MeTor0 HaacwianHsa KiieHTy
MOB1IOMJICHB 1H(OPMAIIITHOTO Ta/ab0 PEKIIAMHOTO XapakTepy.
Hudppora BIIK — BIIK, mo icaye 6e3 (hi3nuHOro HOCIS y SIEKTPOHHOMY BUIJIsLII, TOOTO v hopmi Habopy
JaHUX, sKi imeaTndikyoTs aepxxarens BIIK i BimobpakaroTbcs 3a JomoMororo 3aco0iB Cructemu.
Hudposuii Baacuopyunuii minnuc (magami — LBII) - BmacHopyunwmit mignmuc KiieHTa, cTBOpeHHMM Ha
ekpaHi MoOiTBHOTO TPUCTPOIO (KUK 0OJagHAHWN CEHCOPHUM €KpPaHOM) Ta HEPO3PHBHO MOB’SI3aHHN 3
€JIEKTPOHHUM JOKYMEHTOM, IiAMUCAHUM UM ITiJIHCOM.
Call-centre Mastercard» - ciayx6a indopmariiinoi miarpumku JepxateniB BIIK — yuacuukis IIporpamu
BUHAropo.
CVC2/CVV2 — e Tpu3HaYHUI KO U IEPEBIPKH CIIPAaBKHOCTI OAHKIBCHKOI IIIATIHOT KapTKH MPH OIUIATI
yepes [HTepHer.
Dynamic currency conversion (dunamiunuii 00miH / /luHaMiuna KOHBepTAllisi) — METO OIJIATH TOBApiB
1 TOCHYT/3HATTS TOTIBKM B 1HO3EMHIM BaJIOTi, SIKMH mependavyae BHUOIp BaJIOTH B TOYI OIUIATH/3HSTTS
TOTiBKH.
E-mail — anpeca enekTpoOHHOT MOIITH.
Mastercard — mi>xHaposHa riatikuaa cucrema Mastercard International Incorporated.
Mastercard Koncwep:k - 11e mitono6osa ciyx6a Mastercard, sika Hamae Jlepxarento BITK banky mociayru
JTOBIIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.
Mastercard Lounge Key— ne nporpama moctyny Hepskatens BIIK Banky mo 6i3Hec-3ajiB aepomopTiB 1Mo
BCBOMY CBITY.
OTP (one time password) — ogHopa3oBuii 1U(POBHIL TAPOIIB, 10 HAACHIAEThCS bankoM Ha DiHaHCOBHUIA
HoMep Tenedony Kiienra (nuisxom HampasieHHs SMS-MOBiIOMIICHHS) 3 METOIO 1IeHTH(IKaIil Takoi 0co0n
Ta MiATBEPAXKCHHSI OTPUMAHOTO BiJl HEl PO3NOPSHKEHHSI, IOTOXKEHHS, IIOBIIOMJICHHS TOIIO.
POS-TepmiHan — eneKTpOHHUI TPHUCTPii, IO MO3BOJISAE 3YMTYBATH iH(OPMAIIIO 3 MarHiTHOI CMyTH a0o
yinmy BIIK i 3mificHIoBaTH 3B's130K 3 baHkoM 1t mpoBeeHHsT ABTOpHU3aIlii 3 METOIO 3MICHEHHHS AT KHAX
Ta IHIIKMX omeparii iHimiioBaHux 3a gomnoMoror BIIK, BM3HAaueHMX (YHKIIOHAIBHUMH MOXIJIMBOCTSIMH
TaKOTO MPUCTPOIO.
PUSH-noBinomsiennss — mnosimomnenHs banky iH(opmamniiHoro Ta/abo pekilaMHOTO XapakTepy Ta
MOBIJIOMJICHHS, 1110 HAJCUJIAIOTHCS 3 METOK HaJaHHS Ta/a00 y 3B’sA3Ky 13 HajaHHsAM baHkoMm OaHKIBCHKHX
Ta/abo iHmMX Tocayr mependadeHux nuMu [IpaBuiamu Ta/abo IHIIMMHU JOTOBOpPAMH YKIQJIEHUMHU MiX
bankoMm Ta Kiientowm, siki BimoOpa)karoThCs SK CIDIMBArOYe BIKHO Ha ekpaHi MobineHOTo npuctporo Kiienra
Ha SKOMY BCTaHOBJIEHO MoOinbHuUi 3acTocyHok Cucrema onnaitH-0ankinry « KPEJIOBAHK».
3D Secure - texuosoris, po3pobiaena MITC Mastercard International Incorporated (MasterCard SecureCode)
st 3abesmeueHds Kumienty (Jepkartemro BIIK) MakcMManbpHO BHCOKOTO PIiBHS 3aXHUCTY IUIATLKHHX
omepariii, sKi 3MiACHIOIOTECS Y Mepexi [HTepreT 3 BukopuctanHaM bIIK Ta MiHimizarii piBHS 11axpaicTsa
3a TakuMu omnepaiismu. Lls TexHosoris nependavyae MepeBipKy 3MIMCHEHHsS IUIATDKHOI omeparii 3
Bukopuctanusm BIIK y mepexi IntepHer, B T. 4. 3acobamu Cucremu, [epxarenem BIIK muisixom
HAJCWIAHHS OJHOpPa3oBOro mnapoiyii Ha MoOinbHuil Tenedon JHepkatens BIIK, BukopucTanHs sKOro
(omHOpa30BOIO MApPOJIs) € HeoOXiIHUM Jijis miarBepkerns epxarenem BIIK 3niticHeHHs Takoi oneparrii.
[HIIi TEpMiHU, 1O BKUBAIOTHCSA B KX [IpaBuiiax, MarOTh 3HAYEHHS 1 3MICT BIJMOBIJIHO /10 3aKOHOIABCTBA.
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MpaBuna HagaHHA KOMNNEeKCHUX 6aHkiBCbKkux nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
BaearibHi NonoxeHHs1

PO31JI |. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HajgaHHS KOMIUIEKCHMX OaHKIBCBKMX MOCHYT (i3M4HUM ocob0aM Yy AKIiOHEpHOMY
toBapuctBi «KPEJJOBAHK» (Hanmani — [IpaBuia) € cucTeMor0 ONpUITIOJHEHNX YMOB, SKi PETYNIOI0Th HAaAaHHs
bankom Kiientam 6ankiBChbKuX ((hiHAHCOBHX/TUATIKHNX ) TTOCITYT.

1.2. TlpaBumna e mnyOmiyHoro mnponosuiiero (odeprow) miast Beix ¢ismuanx ocid6 — KiientiB AT
«KPEJAOBAHKY, siki 6axkaroTh CKOpUCTATHCh OCTyramu baHky.

1.3. TIlpaBuia BCTaHOBIIOIOTH MOPSJOK Ta YMOBH HaJaHHS OaHKIiBCHKHX ((pIHAHCOBWX/IIIATIXKHUX)
MOCITYT (@ TaKOXK CYTPOBITHUX MOCIYT), OB’ SI3aHUX 13:

- BinkputTssM Paxynkis/Paxynky KiieHty Ta 3mificHeHHsS TUIaTDKHHX Ta IHIOMX —Omepalid  3a
Paxynkom/PaxyHkamuy,

- po3mimeHnsm Ha Paxynkax (ITorounnx/Braannx) KitieHTiB KOIMITIB B HAI[IOHATBHII/iHO3EMHIH BAJIFOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMHU MPOLICHTIB;

- po3mimernsam Ha Paxynkax ([Torounnx/Biagnux) KiienTtiB 6aHKiBCbKHUX MeTaliB 3 ¢i3uuHor0 abo 0e3
(i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpPOHAMH MIPOIICHTIB;

- BUTOTOBJICHHAM baHkiBcbkoi maTi>kHOi kapTku (BIIK);

- 37ICHEHHA KPEAWTYBaHHS PaxXyHKy — OUIAXOM BCTaHOBIEHHSIM KilieHTy miMiTy KpeauTyBaHHS Ta
HajaHHAM KIIi€EHTOBI TpOIIOBUX KOIITIB B MEXKax BCTAaHOBJICHOTO JIMITy, Y PO3Mipi Ta Ha YMOBax,
00yMoBIIeHNX JI0OrOBOPOM KpeUTYyBaHHS PaXyHKY;

- Bigkputtss KoientoBi kpeawtHoi miHii «KpennTHa kapTka» Ta HaJaHHSAM HOMY TPOIIOBHX KOIITIB B
Meskax BcraHoBieHoro [lorouHoro miMity KpennTHoi niHii, y po3Mipi Ta Ha ymMoBax, 00yMoBieHHX JloroBopom
PO BiIKPHUTTS KPEAUTHOI JIiHIT;

- HamaHHsA KUTieHTOBI KpemuTy Ha mpuaOaHHS TPAHCIOPTHUX 3aco0iB/MOTOYHI TOTpeOW TMim 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- YKJIaJICHHSAM €JICKTPOHHUX TPaBOYMHIB (B TOMY YHCHIi, alle HE BHKIIOYHO, KpenuTHHUX IOTOBOpIB LIS
pedinancyBanns 3a60propaHocTi (3a KpeJUTHMM OINepalisMu, IependadeHumu Inasoro 4 aGo Imasoro 41
Pozainy II nux [IpaBwmit), 1oaTKOBMX JOTOBOPIB, JOJATKOBUX yrOJ, JOTOBOPIB Hpo 3MiHHM) Mixk bankoMm Ta
KitieHTaMH CTOCOBHO pECTPYKTypH3allii KpEIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PiHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumu bankoM 1oroopaMu npo HaJlaHHsI CIIOKUBYOTO KPEIUTY/IOTOBOPAMH
mpo (iHAHCOBWH I3WHT, B TOMY YHCI JIOTOBOpPaMH MpPO HAJaHHS CIIOKWBYOTO KPEAWUTY/IOTOBOpPAMH IIPO
(hiHaHCOBHMI JII3UHT, SIKI YKJIIaJCHI 1o3a Mexamu chepu aii 1ux [Ipasmu;

- moganHs 10 banky KitieHTOM eneKTpoHHHX ITOKyMeHTiB/iHpopMmarliii Ta/abo 0OMIHOM eeKTPOHHUMHE
JIoKyMeHTamu/iHpopMartiero mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO)KUBYOI0 KPEAUTY/IOTOBOPIB PO (PiHAHCOBUIA JII3UHT, B TOMY YHCJIi JIOTOBOPIB MPO HAJaHHS CIIOKHWBYOTO
KpEAUTY/MOTOBOPIB PO (piHAHCOBUIA JII3HHT, AKi YKIaIal0ThCS 1032 Mexxamu cepu aii mux [Ipaswn;

- KyHiBJIEI/TpoiaxkeM/00MiHOM Ha BaJIOTHOMY PUHKY iHO3€MHOI BalfOTH/O0aHKIBCHKUX METAIIIB;

- HaJJaHHSIM B KOPUCTYBaHHS iHAMBITyanbHOTO ceidy;

- 3mifichenHsasM 1o Paxynkax Kiienta iHmmx onepariid, mnependadeHUX 3aKOHOJABCTBOM, ITUMHU
[TpaBunamu ta JloroBopowm;

- MTAKeTHUM OOCITyTOBYBaHHSIM;

- BUKOPHUCTaHHS €JIEKTPOHHOTO MANUCY Ta BU3HAHHS €JIEKTPOHHUX NpaBo4KHIB Mk KirienToMm Ta bankow;

- peectparttiero DinaHcoBoro HoMmepy Tenedony KiieHta B ABTOMAaTH30BaHilM OaHKIBCBbKIN cuctemi «B2y
Ta ymoBamu BUKopHcTaHHA (DinancoBoro Homepy Ttenedony Kiienrta y BimHocunax banky Ta Kmienra, mo
perymoioThes uMu IpaBunamu.

1.4. bank Ha miacraBi npuenHanHs Kiienta mo nux [IpaBun Hajgae KiieHTy mociayrd Ha ymMoBax Ta B
MoKy, BU3HaueHoMy 1umH [IpaBunamu, JloroBopom ta Tapudamu.

3 MEeTOI IOTpUMaHHS BHMMOT, BH3HAYEHHMX 3aKOHOJABCTBOM, Y TOMY YHCIi HOPMAaTHBHO-TIPABOBUMHU
akramMud HarioHamsHOro OaHKy VYKpaiHu, 30KpeMa, ajieé He BHKJIKOYHO, SKI BH3HAYAIOTh OCOOJUBOCTI
GyHKIIOHYBaHHSI OaHKIBCHKOI CHCTEeMHM YKpaiHM B TepioJl 3ampoBaj/pKEHHS BOEHHOTO CTaHY 4YM IIiJ] Yac
0CO0JIMBOTO TEepioy B YKpaiHi Ta BCTAHOBIIIOKTH BiJIMOBIIHI 0OMEXEHHS IIOJI0 MPOBEJACHHS 0aHKIBCHKUX (Y
TOMY YHMCJII TUIATDKHUX) onepaniii, bank mMae mpaBo camoctiiiHO (6€3 HeoOXiZHOCTI Oyb-SIKOTO J0AaTKOBOTO
y3ropkeHHs: 3 KilieHToM) oOMexxyBaTh 3/iliCHeHHsI OaHKIBCHKHX OIepalliif, y TOMy 4iciii 0OMEXyBaTH IMPaBo
Krnienra mono po3mopsikeHHs TPOLUIOBUMHM KOIITaMHM, B MeXax OOMEXeHb (BHMOT), BHU3HAUYEHHX
3aKOHOJJABCTBOM.

1.5. Tlpuennanns Knienra no [lpaBun BinOyBaerbes B niiomy, KiieHT He Moxke nporoHyBaTH baHKy
1HAMBITyaNbHi 3MiHH 70 YMOB X [IpaBun abo 10 ymMoB okpemux Jlorosopis mocnyr ta/abo Tapudis.
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1.6. Jlorosip mociyr ykiaaaeThcs HUIIXoM mianucands Kimienrom ta baHkoM, a y BUIaZKaX BU3HAYCHUX
IIpaBuwiamu, - nume KiieHTOM, BIAOBIIHOIO/BIAMOBIAHUX JOKYMEHTIB (IamepoBux abo0 eJECKTPOHHUX),
nepenbauennx uumu [Ipasunamu. [lpu yxmagenni mix bankom ta Kiientom /loroBopy mocnyr, MONOKEHHS
[MpaBun, TapudiB, BBaKalOTbCS BKIOYEHUMH A0 JIOroBOpY HOCIYT Yy SIKOCTI MOTO HEBiA €MHOI YacTHHH Ta
CTaHOBJIATH HOTO YMOBH. 3a3Hau€Hi YMOBH € MyOIiYHOIO YaCTHHOIO J[0roBOpiB MOCTYT.

Iligmucani mus ykiageHHS JloroBopy moOCIyr BIANIOBiAHI JOKYMEHTH (mamepoBi abo eNeKTpOHHI),
nependaueHi numu [IpaBunamu, € iHAUBIAYaIbHOIO YacTHHOIO JloroBopy mociyr, mignucaHHsAM sikoi KimieHT
NPUENHYETHCS A0 JJoroBopy mociyr B LijoMy.

Horoopu mocnmyr € goroBopamu npuemHaHHs (ct. 634 IluBimpHOro kozekcy Ykpainm). bank Bmpasi
BinmoBuTH Kiienty B yknagenHni Jorosopy nociyr, sikuio Kmient npononye banky ykmactu Takuii Jlorosip
MOCIIYT HAa YMOBAax, BiIMIHHUX BiJl Bu3HaueHHX Iumu llpaBunamu, Tapudamu ta/abo iHIIMMU JOKYMEHTaMHU,
¢dopma sikux BuzHaueHa baHkoM, a TakoX B IHIIMX BUIAJKAX, SKIIO 1€ BUILINBAE 3 [IpaBun un 3aKkoHONABCTBA.

1.7. Sxwmo iHme He mependayeHo ymoBamu [loroBopy mocnyr, To npuMipHUK (nmpumipHUK Kiienta)
Oyab-sikoi iHIMBiAyanbHOI YacTUHM [lOrOBOpY MOCHYT, YKJIaAeHOI y BHUIJIAII €NEKTPOHHOTO JTOKYMEHTA, Ta
momatku 1o Hei bank Moxe Hamicmaté KimenroBi Ha E-mail Kiienta. HampaBnenns bamkom Takoro
eJIEKTPOHHOTO(-1X) JOKyMeHTa(-iB) 32 OCTaHHBOIO ToBinoMIieHOt0 banky Kirientowm, 3rigao 3 ymoBamu [Ipasu,
E-mail Kiienta BBakaeTbcs Hale)KHMM HajaHHAM bankom Kili€HTOBI #HOro npuMipHHKa iHIMBiZyaabHOT
yactuHA JloroBopy mociyr. KimieHT 3000B’s3aHHN OTpUMYBAaTH €IIEKTPOHHI JOKYMEHTH, AKi HAMIWIUIHA Bif
banky Ha E-mail KitieHTa Ta moromkyeTbes 3 THM, IO OYIb-SIKUH eNeKTPOHHUN TOKYMEHT, Hajicnanuii bankom
eJIIEKTPOHHOIO TOMmTO KIli€HTYy BBa)Kae€Thbesl TakuM, IO OTpuManuii KiieHTOM B AeHb HOTro BiAmpaBiieHHS
bankowm Ha E-mail Kiienra.

1.8. Jlns orpumanHs bankiBcekux mocmyr 3a JloroBopamm mocmyr, KiieHT 3000B’s3aHWii HagaBaTH
banky DOKyMEHTH Ta BiIOMOCTi, SIKi BiJIOBiJHO JO BHUMOT 3aKOHOAABCTBA, yMOB [loroBopy, BHYTpIlIHIiX
nokymeHTiB banky 3 nutane inancoBoro MoHiTopuHry, 3akoHy FATCA (SKiIo ocTaHHi# po3MOBCIOKY€EThCS
Ha KiienTa), bararocropornoi yrogu CRS (4KIIo ocTaHHS po3MOBCIOKYeThCs Ha KitieHTa), BUMaraTuMyThes
bankom 1151 HagaHHS TakUX baHKIBCHKMX MOCIYT, @ TAKOX JJIs1 BUKOHAHHSI baHKOM CBOiX 000B’S3KiB 3a TAKUMH
JoroBopamu MocIyr, Uil BAKOHAHHA baHkoM (YHKIIH MOAaTKOBOTO/()iHAHCOBOTO areHTa, areHTa BaJlOTHOTO
HarJsiLy Ta cy0’eKTa MepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY, a TAKOXK Oy/b-AKi 1HIII JOKYMEHTH, 110 MOXYTb
BuMaratucs bankom. JlaHi TOKyMEHTH, BiJOMOCTI MalOTh OYyTH OCTOBIpHMMH, YMHHMMH (IiACHUMH) Ta
aKTyaJIbHUMH.

1.9. KiieHt Haiae 3rofy Ha 3iHCHEHHS KOXHOT IIATIXKHOI OMepartii OJHUM i3 HACTYITHUX CIIOCOOIB:

a) mignucaras KirieHToM BiATIOBIHOI TUTATIXKHOT iIHCTPYKIIi1/KaCOBOTO TOKYMEHTA;

0) migmucanns EJl ta mepemaua baHkoBi Ha BuUKOHaHHS 3aco0amu CHCTeMi BiNOBIIHOI €IEKTPOHHOI
riatikaoi iHcTpykuii (EP/I), a y Bumaakax, ysromkernx CTOpoHaMH, — TaKOX MiITBEpKEHHS (HaKTy 3rou
3actocyBaHHsAM OTP uu iHIIOro 0HOPa30BOrO MAPOJII0, 3riIHO 3 JJoroBOpoM MOCIYT, YKIAAEHUM BiAIOBIIHO
1o uux Ipasumn;

B) BBEJICHHSI OJHOPA30BOTO MApOJI0, KOy TOINO, sikMii oTpuMmanuii Kiientom Ha DiHaHcoBHi HOMeEp
tenedony ado Jepxarenem BITK Ha AOoHEHTCHKHII HOMEp, Y BIIMOBITHE TOJE AJIS MiATBEPKEHHS OIeparlii
uu il

r) ans oneparii 3 BITK:

- BBeneHHs [IIH-kogy Ta BUKOpHUCTaHHsS KHOIIKM, IO MIATBEPIPKYE onepaiilo — B baHkomarax,
BianmoBigaux [ITKC (Ko e BUMaraeThes IpH 3/ikicHeHHi iaTexis yepe3 [ITKC);

- TMAMUCaHHS TIiATBEPKEHHs TpaH3akmii, mo 3xaidcHioeThes uepe3 [ITKC (axmo BuMaraerbes
MiINMCaHHsN);

- ¢izuune BuxopuctanHs BIIK mns 3mificHenns mmartexy depe3 IITKC (skmo mist 3mifiCHEHHS TaKoro
aTexxy He Bumaraerscsi BBedeHHA [IIH-komy Ta BuKOpMCTaHHS KHOIKH, L0 HiATBEPIKYE omepauito, ado
AMHCAHHS T ATBEPKEHHS OTepariii);

- HaJIaHHs HEOOXIJIHUX JaHUX, HANPUKJIIAJ, HOMep KapTku, TepMiH nii, CVV-KkoJl Ta HATHCKaHHS KHOIKH
(npocTaBiieHHS BiAMITKH, OOpaHHS OMLii TOIIO), IO MiATBEPAXKYE OMEPALilo, AKa 3AIMCHIOETbCSA AUCTAHLIIHO,
0e3 dizmunoro npen’siBnenns bITK;

- BBEJICHHS Ta/a00 HAJCHIIAaHHS 3TiJHO 3 BKa3iBKaMHU OJHOPA30BOI0 Koay (Iapoiito), OTPUMAHOIO Bif
Banky, 1u1s miaATBEpAKEHHS 3rOAN Ha ONEPaLilo.

3roga KiienTa Moke BHMaraTHCs LUIIXOM BYMHEHHS KUIBKOX 13 3a3HaU€HHX B LIBOMY MiAIYHKTI «I»
IIpaeun giit Kiienrta. B Takomy pasi KitieHT Ma€ BUMHUTH BCi 3alMTyBaHi il /1 HaJaHHS 3rOIU HA 31 HCHEHHS
IIATIKHOT Oomeparrii.

1) nignucaHHs KiieHToM 10roBopy, iHIIOro JOKYMEHTY YM IOKYMEHTIB, 3riHo 3 CTaHgapTHUMHU (OopMaMH
JIOKYMEHTIB, sike (miamucaHHs) 3acBimuye 3roay KitieHTa Ha 3miliCHEHHS IUIATDKHOI omepamii (IIaTiXHUX
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ormepartiii);

n) miamucannas Kirieatom 3 baHKOM Oynb-SKOTO OKPEMOTO MPAaBOYNHY, IO HE BUMHSETHCS BiAMMOBIIHO 10
ymoB 1ux [IpaBun i B sikomy mepenbaveHa 3roga KiieHTa Ha BUKOHaHHS IUJIATDKHOI omepamii (MIATHXHHX
omepartiii);

€) B IHmWA cmoci0, mo YiTKO Ta 0e3yMOBHO MiATBepIKye 3romy KiieHTa Ha 3miliCHEHHS TUIATLKHOL
omepairii.

1.10. 3a BMHATKOM IJIATIKHOI IHCTPYKIIi/3ronn Ha BUKOHaHHS baHkoM miatixHOi omeparii (MOB’I3aHUX
TUTATDKHUX OTepariil) moao morameHHs ['pomoBux 3000B’s3aHb, KiieHT Mae mpaBo BIAKIMKATH IDIATDKHY
IHCTPYKIIif0/3rOAy Ha 3IHCHEHHS IUIATDKHOI oOmeparlii He IMi3Hille HACTaHHS MOMEHTY O€3BiIKIMIHOCTI
TUIATLKHOT IHCTPYKIIT Ta 32 yMOBH HOTpUMaHHs BUMOT 1ux [IpaBuin. BigknukanHs miaaTtixHo1 iHCTpYKUii/3roau
Ha 3/iHCHEeHHS MIaTiXHOI onepauii BinOyBaeThcs muisixom monanus Kiientom no Banky posnopsmkeHHS Tpo
BiIKITMKAHHS TUIATKHOT IHCTPYKIT y MUCEMOBIiH (eNeKTpoHHiH) hopwmi, sike miamucane KirieHTOM BIaCHOPYYHO
a6o mianucane LIBII / KEII KmienTa a6o IIpoctum EIl KnienTa (Ko miaati>kaa iHCTPYKILIA 1 pO3NOPAKEHHS
npo ii BigKIMKaHHs mojaHi 3acobamu Cuctemu).

1.11. Kepyrouncs 4. 3 ct. 6 LluBimpHOTO KOmekcy YKpaiHH, y 3B 3Ky i3 TEXHIYHOI HEMOXIIHUBICTIO
BIIKITMKAHHS PSAy TUIATDKHUX omeparlii B Oyab-axuii gac, CTOPOHM AOMOBHIIMCS BiIICTYNIHTH BiJ IOJOXEHb
3aKOHOJaBCTBA B YAaCTWHI Yacy MOAAHHS PO3MOPSIKEHHS NPO BiAKIMKAaHHS IJIaTDHKHOT 1HCTPYKMii/3ronu Ha
BUKOHAHHS TUIATHKHOI OTepariii Ta MOMEHTY Oe3BiIKIMYHOCTI IS TUIATIKHAX OTepalliid B sIKUX 3a3Ha4eHa Jara
BaJIOTYBaHHSA Ta/ab0 sIKi 3MIMCHIOIOTBCS B MeEXaX PETyISpHHUX IUIATDKHUAX omepariii, a came — KiieHnr
MOTOJIKYETHCS, IO /I BKa3aHUX Yy bOMY MyHKTI [IpaBWiI miaTixHUX orepaiiid, MOMEHTOM O€3BIIKIMYHOCTI
TUTATDKHOI 1HCTPYKIII/3roq Ha BUKOHAHHS IUIATIXKHOI omepaiii € BaHKiBCbkMIA J€Hb, IO MEpeaye aati
BaJIFOTYBaHHS a00 nati circanHs KomTiB 3 [lorounoro paxynky KiienTa.

1.12. TlucemoBe (mamepoBe) pPO3MOPS/KEHHS TPO BiAKIUKAHHA IUIATDKHOI 1HCTPYKIIi/3romu Ha
BUKOHAHHS TUIaTDKHOI omepanii momaerbest Kiientom (ocobucTo abo MOIITOBMM BinmpasieHHs) g0 baHky y
JOBUTBHIA ¢opMi 32 YMOBH 3a3Hau€HHS B TaKOMY PO3MOPSKCHHI HACTYMHHX JaHUX: JATH Ta HOMepa
TUTATDKHOI 1HCTPYKIIii/MOKyMeHTa, IO MiATBEPDKYE 3roay Ha 3AiHCHEHHS IUIaTiKHOI omepartii (i3 3a3Ha4eHHSIM
Ha3BU TAKOT'O JOKYMEHTAa); OOTpYHTYBaHHsI BiIKIMKaHHs 3roau Kiienra.

VY pasi HemoTpUMaHHS BUMOT IIOJI0 PO3NOpsKeHHsT KITieHT Mpo BiAKIMKAHHS IUTATHKHOT IHCTPYKIii/3roau
Ha BUKOHAHHS IJIATIXKHOI onepalii Bkasane po3nopsamkeHHs KiieHTa BBaXaeThCsl HE TOJaHUM.

EnexkTpoHHE pO3MOPSAIKEHHS MPO BiAKIMKAHHS IUIATDKHOI 1HCTPYKINI/3roAM Ha BUKOHAHHS ILIATIKHOL
omeparlii GopMyeTbcs BHKIIIOUHO 3acobamu Cuctemu Ta momaerbes KiieHToM 1m0 BaHKy Tako BUKITIOYHO
3acobamu CructeMu (32 YMOBH HasIBHOCTI BIATOBITHUX (DYHKITIOHATHHUX MOXKINBOCTEH CHucTemu).

1.13. KiuieHt 3000B’s3aHui HafaBaTh Ha BUMOTY baHKy iH(opmamiro Ta JOKyMEHTH IS 3iHCHEHHS
Hanexnoi mnepeBipku Kiienta/IlpencraBuuka Kiienta (Inentudikamis ta Bepudikairis; BcTaHOBICHHS
(po3yMmiHHSI) MeTH Ta XapakTepy MalOyTHIX iIOBUX BITHOCHH a0o mpoBeleHHS (HiHAHCOBOI Omeparlii;
TIPOBEJICHHS. Ha TIOCTiIHHIA OCHOBI MOHITOPHHTY JAUIOBHX BiTHOCHH Ta (iHaHCOBHX omepamii Kiienra, mo
3MIACHIOIOTHCS Y MIPOIIEC TAKUX BIAHOCHH, IOJI0 BiJANOBITHOCTI TakuxX (hiHAHCOBUX OIepalliii HasBHi# y banka
iHpopmarii npo KiieHTa, Horo AisUTbHICTE Ta PU3HK, Y TOMY YKCII, B Pa3i HEOOXiTHOCTI, PO JKEPENO KOIITIB,
TOB’s3aHUX 3 (PIHAHCOBUMH OIEpallisiMU), MOJATKOBOTO CTaTyCy, CyTi, 3MICTy Ta TiJcTaB 3/ilCHEHHS
BIJIIOBIIHUX OIIEpalliif, a TAKOXK 1010 1eHTU(iKaIlii 0ci0, BiJ iMeHI a00 3a JOPYUYCHHSM YM B IHTEPECax SKUX
nie KiieHT mpu mnpoBelieHHI omeparlii, Ta iHOy iH(OpMamil0 YH JOKYMEHTH BiJIOBIHO JO BHUMOT
3akoHOJaBcTBA Ta BHYTpImHIX JOKyMeHTiB banky. Takox, KiieHT 3000B'i3aHMii y CTPOKH BCTaHOBIICHI
3aKOHOJABCTBOM 3/iHICHUTH aKTyali3alilo CBOiX JaHUX.

1.14. Bank Mmae mpaBO HampaBHTH MOBiJIOMJICHHs 3acobamu Cuctemu abo mosigomieHHs (SMS abo 3a
nomnomororo Mecenmxepa) Ha DinancoBuii HoMmep Tenedony KirieHTa/KOHTAKTHHI HOMEp YIMOBHOBa)KEHOTO
[IpencraBunka Kiienra, otpumanuii bankoM mipu 3iliCHEeHHI OCTaHHIX 3axomiB 3 [nentudikamnii, Bepudikartii
(axTyamizanii), 3 MeTor0 iHGOpPMYBaHHS MpPO HEOOXiTHICTH akTyamizamii gaHuxX (mpoBeneHHs |meHTH]ikarii)
Kiienta. Y Bunanky HenanaHus Kiientom baHky MOKYyMEHTIB/BiIOMOCTEH Uil akTyamizamii qaHuX, baHk mae
NpaBO BiIMOBUTHCS BiJ HaJaHHs IOCIYT, 30KpeMma, BiA mianucaHHs 3asB, HagaHHsA noctyny B Cucremy,
npoBelieHHs (iHaHCOBOI/uaTikHOT (MX) omepamii(if) 3a paxyHkamu KitieHTa, HaJaHHS BCiX YU OKpPEMHX
nocayr B Cucremi, a TaKOX MPU3YNMUHUTH (TUMYAcoBO) BCi ab0 OKpemi omeparlii Mo HUM Ta/a00 3AIHCHUTH
brnokyBanns IIK, BimmoBuTH B o0OcmyroByBanHi Kiienty ta/abo 3akputn Paxynok/Paxynku. KiieHt
3000B’s13y€ThCsl HaaBaTH baHKy TOKyMeHTH Ta iH(opMalito s ouiHku ¢iHaHcoBoro crany KimieHTa, aHamizy
BIJIMOBIAHOCTI (hiHAHCOBHX/TATiXKHKUX onepaliii KiienTta ioro ¢iHaHcoBOMy cTaHy Ta/abo 3MiCTy JisUTBHOCTI
KitienTa (fioro comiaabHOMY CTaTycCy), Ui MIATBEPIPKEHHS €KOHOMIYHOI JOIUIBHOCTI (PiHAHCOBUX/TIIATIKHUX
omepariii, 3’scyBaHHsI JUKepeIl TOX0/UKeHHs KomTiB (akTuBiB) KirieHTa.

1.15. V Bumagky BHECEHHsS OyIb-IKHMX 3MiH JO JOKYMEHTIB Ta iHdopmalli, mo Oyiau HajaHi
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Kiientom/IIpencraBuukom Kirienta 10 BaHky, 30kpema B pasi 3akiHUCHHsS CTPOKY (IIPUIIMHEHHS) Iii, BTpaTH
YUHHOCTI YM BHM3HAHHS HEMIMCHUMH IIOJAHUX IOKYMEHTIB, BTPaTH YHMHHOCTI / OOMiHY imeHTH(}IKAIIHHOIO
nokymenta Kuienta/IlpencraBauka KoienTa, BcTaHOBIEHHS (akTy HaJIeXKHOCTI KIi€HTa A0 MOJITUYHO
3Ha4yymoi ocobu, wieHa ii ciM'T abo 0coOu, TOB'A3aHOI 3 MOJITUYHO 3HAYYIIOK 0CO00I0, a00 HAJICKHOCTI
KiHIIeBOrOo OeHedimiapHOTO BIACHHKA /0 MOJITHYHO 3HAYymIoi ocolOu, wieHa 1i cim'T abo ocobm, moB'si3aHOI 3
TOJIITUYIHO 3HAYYIIOI0 0co0010, a Takok Ipu BHUaadi/ckacyBaHHiI Kmientom JloBipeHOCTeH/ IOKYMEHTIB, IO
HiATBEpKYIOTh MoBHOBakeHHA [IpencraBHuka Kiienta, KiieHT moBuHEH mpoTsroM m’sitd poOouux AHIB 3
MOMEHTY HACTaHHA 3MiH Hajath baHky iHdopmariro mpo Taki 3MiHM Ta BIAMOBIAHI JOKYMEHTH, IO iX
MiATBEPKYIOTh, B HaJIEKHIH Gopmi.

1.16. VY Bumaaky nenosigomineHHs Kimientom banky mpo 3MiHy anpecu mpo>kuBaHHS (aIpec peectpartii)
KOPECTIOH/ICHIIisI BBaYKAE€THCS HAIIPaBIeHOO baHkoMm Ta oTpumanoo KitieHTOM HaneXHUM YHHOM, SIKIIO i1 OyIo
HampaBJieHO 3a azapecoro KitieHTa, 3a3HadeHor0 B ykiameHomy JloroBopi mocmyr/Yrozi, abo B OCTaHHBROMY
MUCHhMOBOMY TiOoBimoMIIeHHI KitieHTa 11070 3MiHM aapecw (SKIIO IHIIWE CHOCIO TOBIAOMIJICHHS HE
nepenoaueHuit JJoropopom).

1.17. bank mae mpaBo mis 3zaiiicHenHs [nentndikamii Ta Bepudikamii Kiientis 3amydatn KpemnutaHux
nocepenHukiB (areHTiB 3 Imentmdikamii Ta Bepudikarii), a TakoX BHKOPHUCTOBYBATH 3aCOOHM BiaAalieHOi
(mucranmiitHoi) ineHTUdIKaNii, B ToMy umcii 3acobu Cuctemu BankID HBY. KiieHT B nanomy Bumaaky mae
JOTPUMYBATHCS BCiX BKa3iBOK Ta mpasui banka, iHoro KpenuTHoro mocepesHrnka 3 METOHO YCIHILIHOTO
MPOXOpPKEeHHS nponenypu [nentudikarii Ta Bepudikarrii.

1.18. Ilepenik MOKYMEHTIB, HEOOXiAHMX JUIs 3aicHeHHs ImenTtudikanii Ta Bepudikamii Kiienta
(ITpencraBuuka Kiienta) po3mimenuit Ha Caiiti banky. /lane 30008’ s13aHHs KitieHTa BBa)Ka€ThCsl BUKOHAHHUM 3
MOMEHTY OTpuMaHHs baHkoM BigmoBigHOro mOBiAOMIeHHS KilieHTa 3 TOHaHHAM MiATBEPHKYIOUYHX
JIOKyMeHTiB. KITieHT Hece epCOoHaIbHY BiINIOBIIAIBHICTD 3a JOCTOBIPHICTh TaHUX, MOAaHUX 110 baHky.

[Tpu poMy y BHUMAAKY MOPYIIEHHS YMOB LIHOTO MYHKTY HIOAO HAJaHHS BiAMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmartii bank mae npaBo BiqmosuTu KitieHTy v HagaHHI OyIb-sSKHAX IMOCIYT 32 YKIageHnMu JloroBopamu.

1.19. daxrtom yknaneHHs [Joroopy mocmyr KimieHT 3acBimdye, 110 Ha MOMEHT Takoro ykianeHas Kiient
o3HalloMuBCs 3 ycima monoxenHsmu [Ipasui, Tapudamu, a TakoX iHIIMMH TOKYMEHTaMH, iH(pOpMaLli€ro, sKi
posmimieHi Ha Caiiti baHky Ta 3 ypaxyBaHHSM SIKUX HaJalOThcs BaHKIBCBKI MOCITYTH, MOBHICTIO PO3yMi€ IXHiit
3MiCT Ta 0€33aCTEepPEeKHO TMOTOKYETHCS 3 HUMH.

Knient, ykmaBmm 3 bankom BigmoBimnuii [lorosip, miATBEpIKye CBOE O3HAHOMIIEHHsSI Ta TIOBHY,
0e3yMOBHY Ta OCTaTOYHY 3rony 3 uumu [IpaBunamu.

1.20. VxnaBmwm 3 bankom immosimauii Jorosip, Kmient abo IlpencraBamk, Bim imeHi KiieHTta Takox
HaJa€e CBOIO 3roay (mo3Bin) banky Ha:

1.20.1. 36upanns iHpopmarii npo ocoOy KiieHra Ta #ioro diHaHCOBUI CTaH y TpeTix 0ci0, B TOMY YHUCIi
THUX, sIKi OB’ s13aHi i3 KitieHTOM poguHHNMH, 0COOMCTUMH, TTOBUMHU, TpodeciitHuMu abo 1HIIMMU CTOCYHKaM B
comianmpHOMYy T00YyTI Kiienta. KiieHT Hamae 3romy banky 3ificHIOBaTH TiepeBipKy, 30upaHHs, 30epiraHss,
BUKOpUCTaHHS Ta momupeHHs uepe3 [IpAT «llepmie BceykpaiHchbke OOpO KpeOUTHUX icTOpiit», 1o
3HAXOAMUTHCS 3a aapecoro Ykpaina, 02002, m. KwuiB, Bynm. €srena Csepcrtioka, 11, 3-ii mosepx, TOB
«YKpaiHcbKe OI0pO KPEAUTHHUX iCTOPii», 0 3HaX0AUThCs 3a aapecoro, 01001, m.Kuis, Byn. ['pymescbkoro, 1-
O, TIpAT «MixHapogHe OHOpO KpeAWTHHX iCTOpik», IO 3HAXOJHUTHCS 3a ajpecoro Ykpaina, m. Kuis, mp.
[Mepemorn, 6. 65, od. 306 Ta Oynmb-ski iHIII OIOpPO KpeaUTHUX icTOpii, iHpopmanii nmpo Kiienta Ta ioro
KpEAWTHI iCTOpii, a TaKOXX Ha JOCTYN 1 oTpuMaHHs iH(opMarii 3 kpenuTHux ictopiii Kiienra (kpemuTHHX
3BITiB) y BHILEBKa3aHUX OIOPO KpEAUTHHX iCTOpii B 00csATax Ta B MOPSAAKY, eperdadyeHoMy 3aKOHOM YKpaiHH
«IIpo oprawnizaiiito opMyBaHHs Ta 00Iry KPSIUTHHUX 1CTOPIM» Ta IHIIMM 3aKOHOIaBCTBOM.

1.20.2. nepenauy bankom mo KpeaurtHoro peectpy HamionamesHoro Oanky Ykpainu, iH(opmamii mpo
KpEAWTHY Omepallito, nepeadadeny yMoBamu BinmoBigHoro Jlorosopy, ykmaneHoro Mix bankom ta Kirientom, B
MOPSZIKY, 00Cs31 Ta 3 MmiJcTaB, BU3HAUEHUX 3akoHOM YkpaiHu «[Ipo OaHku Ta OaHKIBCHKY isUTBHICTB» Ta
HOPMAaTUBHO-TIpaBOBUMH akTamu HarioHanbHOro 6aHky YKpainu.

1.20.3. napanus banky iHopmalii Ta TOKYMEHTIB MPO BIACHUN CTaTyC MOJATKOBOTO PE3WACHTCTBA Ta
CTaTyc TMOJAaTKOBOTO PE3HMJCHTCTBA CBOIX KiHIICBHX OeHedilliapHUX BIACHUKIB (KOHTPOJEPIB), a TAKOX 1HIIY
iHpopMallito 1 JIOKYMEHTH, HEOOXiIHI JUIs BUKOHaHHsA bankom ¢yHKHil (iHaHCOBOrO areHTa, HA BUKOHAHHS
BUMOT' MDKHApOAHOTO JOTOBOPY, IO MICTUTHh MOJOXKEHHS Mpo OOMiH iH(opMalielo A MOJATKOBUX LieH,
3roja Ha OOOB’S3KOBICTH sIKOrO HajmaHa BepxoBHowo Pagoio Ykpainum, a0o ykiageHOro Ha HOro miacrasi
MIXBIZIOMYOTO JI0T0OBODY;

1.20.4. y Bunankax 3BepHEHHs OaHKiB-HEPE3WICHTIB, 110 MAIOTh KOPECIIOHJCHTChKI BiIHOCHHH 3 Bankom
Ta yepes sKi 3AIHCHIOITbCs diHaHCOBI/maTixHi onepauii Kiienra, i3 odiniiiHumu 3anutamu 10 baHKy 1m0710
HajaHHs iH(opMallii ctocoBHO ifeHTH(iKamii KiienTa, a came: JOKYMEHTIB 1 BIJOMOCTEH, HCOOXIIHUX IS
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3'sicyBaHHsA ocodu KitieHta, cyTi Horo JisuibHOCTI Ta (iHAHCOBOI'O CTaHy TOINO, Ta/a00 iH(opMalliil momo cyTi
3mificHioBanoi KimienToMm (hiHaHCOBOI/IIATIXKHI omepalii, Ky 0OCIyroBye Takuil OaHK-HepesuaeHT, KiieHT
Hajae baHKy mpaBo MOBiIOMUTH/HAaZaTH OaHKY-HEPE3WICHTY 3alMTyBaHy HUM iH(popMamnito Ta/abo Komii
JIOKYMEHTIB. PO3KpUTTS BiOMOCTEH, SIKi BIJIHOCSTBCS 1O OAHKIBCHKOI TAaEMHHIN, 3MIMCHIOIOTHCS baHkOM y
CyBOpiil BiATIOBIAHOCTI 10 3aKOHOJABCTBA;

1.20.5. po3KpUTTS BiIOMOCTEH, sIKi CTOCYIOThcs KitieHTa Ta 3rimHO 3 3aKOHOJABCTBOM BiJTHOCSATHCS JO
0aHKIBCHKOI TAEMHHUII Y BUMAIKAX, IepeI0aueHuX 3aKOHO/IaBCTBOM;

1.20.6. namanus Ha BUMOTY banky iHdopmMarii Ta TOKYMEHTIB, HEOOXIMHUX JJIsI 3MIHCHEHHS HAJIEeKHOT
nepeBipku Kiienra (IIpeacraBuuka KitienTta) Ha BUKOHAHHS BHMOT 3akoHomaBcTBa y cdepi IIBK/DT rta/abo
BHYTpIlIHIX HoKyMeHTiB banky 3 nmurans [IBK/®T;

1.20.7. pO3KpUTTS Ta HAAAHHS ISl TPETIX 0ci0 (FOPUINYHUX, Pi3UIHUX 0ci0, Hi3HYHHUX OCIO-TiANPUEMIIIB,
YCTaHOB, OpraHizamiii He3aJIeXHO Bix (OPMH BIACHOCTI, [€pPKaBHUX OpTaHiB, OpPraHiB MIiCIIEBOTO
CaMOBpsIyBaHH:, MPaBOOXOPOHHUX OpraHiB) Beiel iHpopmanii npo KiieHra, oro mMaiiHOBHUil Ta (iHAHCOBHIA
CTaH (B TOMY YHCJi BiIOMOCTI, 10 CTAHOBJIATH OAHKIBCHKY TAEMHUIIIO), sIKa € HAasBHOIO, 30epiracTecs y baHky
abo Oyzne orpumana bankoM y MaitOyTHROMY Y HACTYITHUX BHITaIKAX:

1.20.7.1. nopyureHHsI Oyab-sSKUX 3000B’s13aHb, BU3HAYEHUX J[OrOBOPOM MOCIYT;

1.20.7.2. yxnagenns bankom 10roBopiB cTpaxyBaHHs PU3HKIB, [TOB’s3aHUX 3 BiiHOcHHaMH 3 KitieHTOM;

1.20.7.3. yxnageHHs baHkoM JOTOBOpIiB (PaKTOPHHTY, TOTOBOPIB BIJCTYIUICHHS TpaBa BHUMOTH Ta/abo
nepeBeieHHs 0opry;

1.20.7.4. HeoOXigHOCTI 3aXUCTy MOPYUICHUX, OCIIOPIOBAaHUX a00 HEBHU3HAHMX MpaB Ta 3aKOHHUX IHTEPECiB
banky;

1.20.7.5. HeoOximHOCTI 3a0e3MeyeHHs BUKOHAHHS TPETIMH 0co0aMu CBOIX (YHKIIA a00 HAJaHHS IOCIYT
Juisi baHKy BiIIOBIHO 0 YKJIaJEHUX MiXK TaKMMH TpETiMU ocobamu Ta baHkOM IOTOBOpIB, 32 YMOBH, IO
nepeadayueHi J0roBopaMu (PyHKIIT Ta/ab0 MOCIYrd CTOCYIOTHCS OCHOBHOI MisUTbHOCTI BaHKYy, SIKy BiH 37iMCHIOE
HA Ti/ICTaBi OTPIMaHUX O0AaHKIBCHKOI JIIIEH3i{ Ta MICEMOBUX JO3BOJIIB;

1.20.7.6. namauns Jlepxaremo BIIK (BigminHOMy Bim Kiienta — BriacHuka PaxyHky) iHdopmariii mpo
Paxynok Krienrta (3anumok Ha PaxyHky, pexBisuTi PaxyHKy Tomo), 10 sikoro KiieHTOM 3aMOBJIEHO BHITYCK
BIIK ms Jepsxatens BIIK (Binminnoro Bix Kiienta — BnacHuka PaxyHky);

1.20.8. poskpurrs Ta Haganas PKO Bank Polski (Ilompmia) Ta immmM adimiioBanuM ocobam baHKy,
aginiioBanum ocodam PKO Bank Polski (ITonsima) Beiei Ta/abo Oyap-axoi iHdopMariii npo cede Ta piHaHCOBUIA
CTaH (B TOMY YHMCIIi BiZIOMOCTEH, 110 CTAHOBIISATH OAHKIBCHKY TAEMHHIIIO), IKa € HAasSBHOIO, 30epiractbes y banky
abo Oyzne orpumaHa bankoM y MaitOyTHROMY;

1.20.9. 3nidicHennst bankom (oro-aymio-, Bimeosiiomku Kitienta mig dac ykmaaeHus [loroBopy/HamiaHHs
bankoMm Oyab-sKkHMX iHIIMX OaHKIBCHKUX TOCHYT, mependadeHnx uumu [IpaBunamu/zBepHenHst Kiienra o
Konrakr-Ilentpy/inmmx komyHikaiiid KirieHTa 3 ymoBHOBa)XEHHM IMpeACTaBHUKOM baHKy; 36epiranus bankom
¢dotorpadili, aynio3anucis, Bi[e03annciB; a TAKOXK HA MOMUpPEeHHs QoTorpadiii, ayaio3amnucis Ta BiJeo3anucis
110 30epiraroThCs, y BUIAIKAX, epea0adyeHX 3aKOHOIaBCTBOM;

1.20.10. 3BepueHHs 3/3a iHpopmamiero mpo KiieHTa (B TOMY 4HMCIHi, aje HE BUKJIIOYHO OO0 HOTO
MalfHOBOTO Ta ()iHAHCOBOTO CTaHy) JO TPeTix ocib, siki moB’s3aHi i3 KilieHTOM ponnHHUME, 0COOHCTHUMH,
JUTOBUMH, MpodeciiHUMH a00 IHIMMMH CTOCYHKaM B colliaibHOMYy 1oOyTi KiieHTa, a TakoXX OTpUMYBaTH
BKa3aHy iH(OpMaIlilo Bijl BKa3aHUX 0Ci0;

1.20.11. moBimOMJIGHHS IHIIMM HaJgaBa4aM IUTATOKHHUX TIOCIYT, 3TiTHO 3 TPaBWIAMU BiAMOBITHOI
TUTATDXHOI cUCTeMH abo JoroBopamuy, iHpopmariro npo Kiienra, mpo onepariii Kirienra abo onepartii, 3iiicHeH
y 3B’s3Ky 3 oOciyroByBaHHsM bankom KitieHTa, 3 MeTOI HajekHOI ieHTU]IKaIli Cy0'€KTIB MOMHIKOBHUX,
HEHAJIGKHUX TUIATDKHUX ONepalliid, BXUTTS 3aXOMdiB i3 3amo0iraHHs ab0 NPUNHHEHHS TaKWUX IUIATIKHUX
orepartii.

1.20.12. noctyn no iHdopMmariii, 10 MICTUTBCS Y TeleOHHIN KHU31 (CIUCKY KOHTAKTiB) Ha MOOITEHOMY
npuctpoi Kiienra (sikimo Ha TakoMy MoOiIbHOMY TIPUCTPOi BCTaHOBICHO MOOIIbHUHN 3acTOCYHOK CHCTEMH) a
TaKoX J103BiN BimoOpaxarn s iHmumx KumientiB banky (sxi matoTh Aani npo Homep tenedony Kiienra nHa
Bi1acHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIBHI 3acTocyHkn CucteMu) HasBHICTD y KitieHTa
[orounoro paxynky/BIIK B BaHky MeTOl 3milfiCHEHHS IUIATDKHHX oOTepaiid 3 BHKOPHUCTAHHSM HOMEpPY
tenepony Kiienta Ta HOMepiB TenedoniB iHmmx KiientiB banky sk yHikanpHOro ineHtugikaTopa s
3MiMCHEHHS IUIATIKHOT onepartii.

1.21. bank wHamae KiieHTy mocinyrn Ha yMmoBaX Ta B TIOPSIKY, BH3HAYeHOMY LuMH [IpaBuimamw,
JHorosopowm, TapudpuumM naketom ta Tapudamu.

1.22. Onpunronaenns [IpaBun 3 metoro o3HaiomiieHHs KiieHTiB 3 ix 3micToMm 3iilicHIOETbCS bankom
nuIsixom poamimeHHst Tekery [paswn Ha Caiiti banky Ta y npumimenssx banky B gocrynaomy juis KimieHTis
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MicIi.

1.23. Vxnanmaroun Bianosigamii Jlorosip, Kimient npuiimae Ha ceOe Bci 000B’s3KM Ta HaOyBae BCIiX IpaB,
nepenbaueHnx nuMu llpaBunamu, Tak camo sik 1 bank OGepe Ha cebe Bci 00OB’sI3kM Ta HaOyBae BCiX IIpaB
nepeadaueHnx uumu [IpaBuiamu.

1.24. ®akxtom ykianenus Jlorosopy mnocnyr (miamucadHs Oyab-skoro Jlorosopy mociyr), Kimient,
MiATBEPIKYE CBOE O3HAMOMIIEHHS Ta MOBHY i O0e3ymMoBHY 3roay 3 lloBimoMieHHSIM Tpo MOPSAOK O0OpOOKH i
3aXHCT TMEPCOHANbHUX JaHMWX, sKe po3MimeHe Ha IarepHer — cropinni banky 3a mocuiaHHIM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf, B Tomy uuchi mgae 3romy Ha
00poOKy HOT0 IepCOHANBHAX TaHUX y BKa3aHOMY B IboMy [loBimoMIIEHHI TOPSIIKY.

1.25. daxrtom yknanenHus JloroBopy mocnyr (mianucaHHsIM Oyab-skoro Jloropopy mociyr) ocoda, sika i€
Bix iMeHi KiieHTa, minTBep/Kye CBOE O3HAMOMIICHHS Ta MOBHY 1 O0e3yMoBHY 3roay 3 [lOBimOMIICHHSM IpO
MOPSAZOK OOpOOKM 1 3aXWCT IMEepCOHANBHUX MaHWX, sfKe po3MimieHe Ha [HTepHeT — cropinii baHky 3a
nocunaHusM https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy uuci
Jae 3rogy Ha oOpoOKy #MOro mnepcoHaNbHUX MJaHUX y TOPAOKY, AHAJOTIYHOMY BKAa3aHOMY B ILIbOMY
[loBinomieHHi.

1.26. ®akrtom yknaneHas JloroBopy mocimyr KiieHnt rapantye bankosi, mo mpu nepenaui Kiientom
baHkoBi nepcoHaNbHUX JaHUX (i3MYHUX 0Ci0, sKi MicTAThCs B mignucanux Kiiearom/IpencraBaukom Kitienra
Oynp-sxkux iHmMMX HamaHux Kiientom banky moxymeHrax, Oynu mOTpuMaHi BUMOTH 3aKOHOJABCTBAa MIOJO
3aXHUCTy MEPCOHATBHUX JAHUX, B TOMY YHCII 100 OTPUMAHHS 3roJu Ha 0OpOOKy MEepPCOHAIbHUX NaHUX TAKHX
¢iznunnx oci6. KimieHT 3000B’A3y€TbCS CaMOCTIHO MOBIIOMIISITH Takux (i3MYHHX Oci0 Mpo mepegady ix
NEePCOHANBHUX JNaHMX bBaHKOBi, B TOMy 4HCIi Mpo MeTy Mepeaadi, CKJIaa Ta 3MICT MEPCOHANbHUX JaHHX,
nepenaHux baHky, a TakoX MPo MOPSAIOK peattizallii HUIMH MpaB, BU3HaYeHNX 3akoHoM Ykpaiam «lIpo 3axuct
MEPCOHANBLHUX JTaHUXY.

1.27. Sxmo nagani 1o banky nepconansHi gani Knienra/llpeacraBauka Kitienta cranu He akTyallbHUMA
BHACTIIOK iX 3MmiHu, KimieHT, gaktom ykmameHHs JloroBopy mociyr, 3000B’s3yeTbcs Hamat / 3a0e3mednTa
HajaHHA baHKy akTyanpHHX TepcoHampHUX naHux Kirienta/YmoBHOBaxkeHoi ocobm KirienTta, mpoTsrom 5
(m’sTH) pobOYMX AHIB 3 MOMEHTY 3MIHM BiJINOBIJHMX TEPCOHATBHHUX AaHUX. Y pasi HeHamaHHS KitieHToM
HEOOX1IHUX JOKYMEHTIB 4YM BiZIOMOCTEH a00 YMMCHOTO TOJaHHS HENpaBIUBUX BijomocTed baHk Mae mpaBo
BiIMOBHTH y HaJaHHI baHKIBCHKOI IMOCITYTH, a TAKOX IHIIIFOBaTH pO3ipBaHHs BiamoBigHOTO JJ0orOoBODY.

1.28. dakToM YKJIAJCHHS BiJIOBIIHOTO JOTOBOPY INIPO HAaJaHHsS CHOXUBYOro Kpenuty (JloroBopy
KpeIUTYBaHHS paxyHKY/loroBopy mpo BiIKpHTTS KpeAWuTHOI JiHii/KpeauTHoro norosopy/ iHIIOTO JIOTOBOPY
PO HAaJaHHS CIIOKUBYOTO KpeAuTy ykimageHoro CTOpOHaMH, y TOMY YHCII JOTOBOPY NPO HaJaHHA
CHOXXHMBYOTO KPEAUTY, ykiaaeHoro CtopoHamu no3a Mexamu cdepu aii uux [Ipasun), Knient npuiimae na cebe
3000B’s3aHHS, Y BUIAJKYy, SKIIO BIPOJOBXK CTPOKY Jii IbOro/-MX JoroBopy/-iB, KiieHnt HabOyne cratycy
BIHCHKOBOCITYOOBIISI Ha SKOTO MOIIMPIOIOTHCS MiIbIM nependaueHi 3akoHoMm Ykpainu «IIpo comianeHui i
NPaBOBHH 3aXHCT BiICBKOBOCIY>KOOBILIIB Ta 4WiIEHIB iX ciMei», Hajmayii — 3aKOH, B YAaCTHHI HE HapaxyBaHHS,
BCTaHOBJICHHUX BUIIIE3raJJaHUM/-H JIOTOBOPOM/-H, IITpadHUX CAHKIIIN, TIeHI 32 HEBUKOHAHHS 3000B’A3aHb Iepe/
bankom, a Takok TporeHTiB 3a kopucTyBaHHs Kpemurom, Hanani [lineru, Hamatu no banky ocobucro, abo
yepe3 ONM3bKUX POAUYIB, JOKYMEHTH, SIKi BIAMOBIAHO 10 3aKOHOJABCTBA, JOCTEMEHHO MiATBEPAXKYIOTh TaKUI
craryc Kiienra.

[Tpu upomy, KitieHT 3000B’S13y€ThCs IEPIOUYHO MiITBEPAKYBATH CTATyC BIHCHKOBOCITYXOOBIISI Ha SIKOTO
nomuproroThes [inbru He mi3HinIe crmuBy 365 (TpUCTa MIICTAECST I’ ATH) THIB BiJl 1aTH OCTAHHBOTO ITOJIaHHS
no banky BuinezasHaueHMX JOKYMEHTIB. Y BHNAAKy He miaTBepykeHHs KitieHTOM cBoro crarycy
BiICHKOBOCITYKOOBIISI Ha SIKOTO TOIMMpIotoThes [linbru, baHk Mae mpaBo BiTHOBUTH HapaxyBaHHs, IITpPaQHUX
CaHKIiH, MeHi 32 HEBUKOHAHHS 3000B’s13aHb nepe baHkoM, a TakoXX NMPOLEHTIB 3a KopucTyBaHHs KpeanTowm,
BCTaHOBJICHUX BiANIOBIIHUM JOTOBOPOM IPO HAJaHHS CIIOXKHMBYOTO KpeAuTy, mepemdauenuM m. 1.28. mporo
Po3giny.

Y Bunmamky BTpaTd CTaTycy BIMCBKOBOCITY)XOOBISI Ha SKOTro mnomuproroThes [limeru, KiieHnt
3000B’s13y€Tbcsl HagaTH A0 baHKy MiATBEpIXYIOUi AOKYMEHTH, SIKi CBiI4YaTh MPO BTpPATy TAaKOro CTarycy,
npotsroM 30 (TpUALATH) THIB 3 MOMEHTY HACTAHHS 3a3HAYEHOT MOJIi1.

1.29. daxrtom ykianaeHHs BianorigHoro Jororopy, CTOpoHH OrOKYIOTH, 110 baHk Mae nmpaBo HagaBaTH
KnienroBi uepe3 KoHTakT-eHTp BiAmoBinHY iHQopMmaliro, MO HE MICTHUTh OaHKIBCHKY TAEMHHUIIO MIOAO
HasaHHs Ta/abo y 3B’s3KY i3 HajaHHsIM bankom OaHKiBChKMX Ta/ab0 1HIIMX MOCIYT, Y T.4. Iepel10adeHuX HUMH
[IpaBuiamu, a Takoxk BioMOCTi iHQOPMAIIIHHOTO/PEKIIAMHOTO XapaKkTepy.

1.30. ®dakrtom yknageHHs BiamnosigHoro Jlorosopy, CTOpOHH MOTOKYIOTh, IO 32 3BepHEeHHsIM KitieHta
no banky (Konrakt-LlenTp) uepe3 ®@inancoBuii HoMmep TenedoHy, abo iHIMHA HOMep TenedOoHy BUKOPUCTAHHS
skoro miependaueHo [IpaBunamu, baHk, y mopsaky nependadeHoMy MM ITyHKTOM [lpaBuil, po3KpHBaTume
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Kiienty iHdopmallito, 10 MiCTUTh OAHKIBCHKY TAEMHHIIIO I0A0 OAaHKIBCHKUX IOCIYT, SIKi HaJaHi/HaAaroThCs
bankom Kiienrtori 3rigno mnux [IpaBui Ta/ado iHIIKMX A0r0BOPIB yKjIaaeHux bankom ta Kiientom.

1.31. BignosigHo 10 ymoB, nependauenux m. 1.30. uporo Pozmimy Ilpasun, bank poskpuBae KmieHTOBI
HACTYIHY iH()OpMaIlito, 10 MiCTUTh OAHKIBCHKY TAEMHHIIIO:

1.31.1. indopmaliiro mpo KpeauTHi omeparllii, sKki 3aificHO0TECS bankom momo Kiienrta, BiAmoBiaHO 10
JIOTOBOPY/JIOTOBOPIB TPO HAJAHHS CIIOXHBUOTO KpeauTy (JloroBopiB mpo KpenuTyBaHHS paxyHKY, JloroBopis
NpO BIIKPHUTTS KpeAUTHOI JiHii, KpeAuTHUX JOrOBOpIB, iHIIMX JOTOBOPIB MPO HAJaHHA CHOKHBYOTO KPEAMUTY
yKJIaeHoro/ykiaaeHnx Mk bankom Ta KirieHTOM B TOMY 9HCIIi JOTOBOPIB PO HAIaHHS CIIOKABYOTO KPEINTY,
Kl YKIAQmaoThcsd Mo3a Mexamu cdepu mii mmx [IpaBmm), 30KkpeMa, ame He BHKIIOYHO: TPO PO3MIP
Kpenuty/Jlimity kpeautyBanHs/IloTouHOrO mMiMITY KpeauTyBaHHs/ MaKCUMaJIbHOTO JIMITY KpPeJUTHOI
ninii/[ToTounoro NniMiTy KpeAMTHOI JiHil Ta/abo mpo MmiaTexi Ta iX po3Mip 3a BiANOBIJHUM OTOBOPOM IO
HaJaHHA CIOXHBYOTO KPEAWTY, SKi CIUIadeHi, SIKI HaJEKWUTh CIIATHTH, JATH CIUTAaTH a0o MEepioaM y Jaci Ta
YMOBH CIIaTH TaKHX CyM, y T.4., ajle¢ He BUKIIOYHO: PO po3mMip cymu Kpeauty mosepnytoro banky, Ta/abo
po3Mip TMOTO4YHOI cymu 3aboproBaHocTi 3a KpemuToMm (B T.4. MpOCTpoYeHOro), Ta/abo Mpo pO3MIp CyMH
MPOIEHTIB 3a KopucTyBaHHS KpemuToMm (B T.4. MPOCTpPOYEHHX), Ta/abo Mpo po3mip KOMICiH, Ta/abo iHIIMX
TratexiB (mrpadw/meHi) (B T.4. IPOCTPOUSHNX ), HATEKHUX 0 CIUIATH 332 PO3PaxXyHKOBHI Tepiof, Ta/abo mpo
TUI/pO3MIp TPOLEHTHOI CTaBKH Ta mepioau ii nii/3miHM, Ta/abo0 MpO PEKBI3UTH pPaxyHKY MAJS TMOTaIlICHHS
3aboproBanocti o Kpeaury ta/abo mporieHTiB 3a koprcTyBaHHSI Kpenutom Ta/abo mrpadis/meHi Ta iHie;

1.31.2. indopmariito mpo TwIaTXKHI Ta iHII omepamii i mpaBounHu KitieHnTa, siKi 37ificHIOIOTBCS barkoMm
moxao KiienTa BinnmoBigHo 70 JloroBopy Mmpo BiAKPUTTS OaHKIBCHKOTO PaxyHKY, 30KpeMa ajieé He BUKIIOYHO:
npo Homep [loTouHoro paxyHky, Ta/abo mpo 3aIMiIoK KomTiB Ha [loToOYHOMY paxyHKy, Ta/ab0o mpo pyX KOIITiB
mo Ilotounomy paxyHKy, Ta/abo mpo po3mip bazoBoro/lHauBimyanpHOTO IiMiTYy 3a omeparismMu 3 BIIK
BunymeHux a0 [lorounoro paxysky, repminy aii BIIK Ta inme;

1.31.3. indopmaniro mpo TIIATKHI oreparii 3 po3MilleHHs] 0aHKIBCHKOTO BKIIaay Ta mpaBounHu KiieHTa,
aKi 3aificHIOI0TECS bankom moxo Kiierrta Binmosigao 1o JoroBopy/JloroBopiB 0aHKiBCEKOTO BKIIAAY, 30KpeMa
aJle He BUKIIOYHO: PO HOMep BrxiiagHOro paxyHKy, Ta/abo Mpo 3aluIIOK KOWTiB HAa BkimamHoMy paxyHKY,
Ta/ab0 mpo pyx KowTiB Mo BknamHoMy paxyHky, Ta/abo mpo cymy Bxmagy, Ta/abo po3mip MpoIeHTHOT CTaBKH
no Bknany, Ta/abo po cyMy HapaxoBaHHX/BHIUTAYCHUX MPOIEHTIB Mo Bxiany Ta iHe;

1.31.4. indopmarito mpo omepamii Ta npaBounHu KitieHta, sxi 3mificHioroTecst bankom momo Kiienra
BinoBiaHO 110 JloroBopy/JloroBopiB mpo HajaHHS B KOPUCTYBaHHS 1HIUBIAYyalbHOTO ceidy, 30kpeMa, ajiec HE
BUKIIIOYHO: TIPO PO3MIp OpeHAHOI miaTh 3a kKopuctyBanHs Celiom, Ta/abo mpo po3Mip IHIIMX IJIATEKIB
(HeycToiikn) (B T.4. MPOCTPOUEHUX ), Ta/ab0 PO CTPOK KopucTyBaHHS Ceiidom.

ITin gac 3BepuenHs Kiienta no banky nHa tenedon KonrakT-meHTpy s mineit poskputts KiieHTOBI
iH(opMalrii, 10 MICTUTh OAHKIBCHKY TAEMHHUIIO, OCo0a, sAKa Bij iMeHI baHky 3IiHCHIOE KOMYHIKAIilO 3
KiienToMm, mpoBoauTk miporienypy AteHtudikaiii Takoro Kiienra.

Y Bumanky Bizmou KiienToM mnpoittu mpouenypy AsreHTH(ikamii ado He YCHIIIHOIO 3aBEpLICHHS
nporenypu ABTeHTH]IKali, iHpopMaIlis, 0 MiCTUTh OaHKIBCHKY TAEMHHIIIO, BaHKOM HE PO3KPHBAETHCS.

Homepu Ttenedonie KoHTakT-lieHTpY 3a3HaueHi B ymoBax [IpaBwi, skuMu mnepeadadeHa 3arajibHid
inpopmauii npo AT «KPEAOBAHK» Ta #ioro nocuyru.

[Mignucannsm BianoBigHoro JloroBopy KilieHT miaTBepiKye, IO YMOBH IbOro myHKTy IlpaBui €
MUCEMOBHM 3anmuToM KitieHTa mpo pO3KPHTTS OCTAHHBOMY, Y MOPSIKY TMepeadaueHoMy UM MyHKToM [IpaBui,
iH(opMartii, o MicTUTh OAHKIBCEKY TAEMHUITIO, BIIACHUKOM sKOi € KirieHT.

1.32. JloroBopu HOCIYyT MPHUIUHSAIOTH CBOIO M0 3 IiJCTaB, BU3HAYCHUX 3aKOHOAABCTBOM, lIpaBmiamu,
Tapudamu Ta/abo 3a muceMoBOIO 3rofoto KiieHta ta banky. Y Bumagkax Ta B MOPSAIKY, HependOadyeHnX
3akoHomaBcTBOM Ta/abo JloroBopom mocayr, nis JloroBopy mocimyr wmoxxke OyTH IpUIMHEHAa B
OJTHOCTOPOHHBOMY NOpsAKy Kiientom abo bankowm.

1.33. TniuiroBanns KiientoM mpunuaeHHs JJoroBopy mociiyr MOKIMBE JIHMIIE TP HagaHHi 10 baHky Bcix
HEOOXIIHUX JOKYMEHTIB (mependaueHux numu IlpaBuiaamu Ta 3aKOHOJABCTBOM) 3 METOK IPUITUHEHHS
BiJIIOBITHMX TPaBOBITHOCHH Ta 32 YMOBH BiJICYyTHOCTI 3a00proBaHocTi KitieHTa 1110710 OIIaTH MOCIyT, HaJaHUX
bankxom.

1.34. Bank He Mae mpaBa 3a 3asBot0 KirieHTa po3puBaTtu JI0oroBip Mociyr 4 BYMHATH 1HIII Jii, 10 MalOTh
HACJIiIKOM NPUIHHEHHS Jl0roBOPY MOCIHYT, SIKIIO IPOIIOBI KOMITH, L0 3HAXOAATHCSA HA BiAMIOBIIHOMY paxyHKY,
3aMOposKeHi (3ynuHeHi) BiamoBimHo no 3akonoxasctBa y ctepi IIBK/®T ta/abo BHYTpIlIHIX AOKYMEHTIB
banky 3 murtans [IBK/®T.

1.35. JloroBip Moke OyTH TIpUNMHEHO 3a IHImiaTHBOWO baHKy y HACTYymHHX  BHIAJKax:
- y BUNaJKax, nependadyeHnx 3akoHOAaBCcTBOM Ta/abo IIpaBunamu Ta/abo [JoroBopoM, abo y pasi mopymeHHs
Knienrom ymoB Jlorosopy;
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1.35.1. sxmio 3aificHenHs Inentudikarii Ta/abo Bepudikaririi KiieHnTta, a Takok BCTAHOBJICHHS JaHMX, IO
JTal0OTh 3MOTY BCTAHOBUTH KiHIIEBHX OcHe(]iIiapHUX BIIACHHKIB, € HEMOXJIUBUM ab0 skmo y banka BUHWKaAE
CYMHIB CTOCOBHO TOTO, 1110 0C0O0a BUCTYTIA€ BiJl BIaCHOTO iMEHi;

1.35.2. BcranoBneHHs KiieHTy HEMpUITHATHO BUCOKOTO PU3HKY a00 HeHafaHHs KilieHToM HEoOXigHUX ISt
3MifiCHEHHS HaJIeXKHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZIOMOCTEI;

1.35.3. sxmo Kiientom um ioro IlpencraBaukoM mogano a0 banky HemoctoBipHy iH(opMariio ado
iH(popMalLiio 3 METOO BBeZIeHHS baHk B omMaHy;

1.35.4. sxmio 3aidicHeHHs iaeHTH(IKaIil 0coOH, BiJ iMEeHI a00 B iHTepecax sSKOi IIPOBOAUTHCS (iHAHCOBA
orepartisi, Ta BCTAHOBJICHHS 1i KiHIIeBOTO OeHedimiapHOTo BIacHUKa a0 BUTOA0O0IEpKyBada (BUTOAOHAa0yBava)
3a (piHAHCOBOIO OIEpalicld € HEeMOMJIMBUM, TO baHK 3000B’s3aHMN BIIMOBUTHCS BiJ BCTaHOBIICHHS
(miaTpuMaHHs) IUTOBUX BiTHOCHH/BiAMOBUTH KIlieHTy y BiAKpUTTI paxyHKa (0OCIyroBYBaHHi), y TOMY YHCIHI
IUITXOM PO3ipBaHHS IJIOBUX BiIHOCHH, 3aKPUTTS PaxXyHKa/BIAMOBUTHCS BiJI MTpOBeAeHHS (DIHAHCOBOI OTIepalii;

1.35.5. y Bunaaky, skmo KiieHT Bee pHU3MKOBY IisSUTbHICTB, 30KpeMa, ajie He 0OMEXYIOUHCh MPOBOJHUTH
omepatlii, IpoBeJcHHS KX 4yepe3 bank, Ha AymMKy baHKy, mpH3BoAWTH a00 MOXKE MPHU3BECTH A0 MOPYIICHHS
HOpM 3aKOHOJABCTBa Ta/ab0 3aKOHOMABCTBA 3 IMPHUHITAIIOM EKCTPATCPUTOPIATBHOCTI Ta/ab0 MIXHAPOIHHX
CaHKII{, B TOMY YHCII IIOJ0 MPOTHIIl Jeraiizamii (BiAMUBaHH) AOXOMIB, OJIEPKAHUX 3JOYHHHUAM IIUISIXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHsI 30p0oi MacOBOTO 3HUIICHHS;

1.35.6. y BumaaKy HasSBHOCTI YM MOJJIMBOCTI HAacTaHHS OyIb-sAKOI momii, pe3yiprary ado OOCTaBHHH
BimHOCHO Kirienta um 3milicaHroBanmx KiieHTOoM omepariii, mo, Ha IyMmMKy baHKy, wMae abo Moxe Matu
HeraTBHUN BIUMB ans banky Tta/abo I'pymu Kamitramy PKO BP, B Tomy umcni, age He 0OMeKylOUyHCh
MPU3BOAUTE 200 MOXKE MPHU3BECTH J0 MaTepiabHUX 30MTKiB Ta/ab0 HETaTMBHO BILTMBATU Ha penyTalito baHky
ta/ado ['pymu Kamitamy PKO BP Ta/abo mpusBoants abo Moxe MPU3BECTH 10 OyIb-SIKUX IHIIUX HEraTHBHUX
HacmiakiB g banky ta/a6o ['pynu Kamitany PKO BP.

1.36. bank mae mpaBo B MOPSAKY NepeadadueHOMY 3aKOHOJABCTBOM MPHU3YITUHHUTH /3yIUHUTH 31iHCHEHHS
¢inancoBoi (PpiHancoBux) orepamii (omeparriii), BIZMOBHTHCS BiJf BCTaHOBJICHHS (TIATPUMAaHHS) iJIOBUX
BimHOCHH/BimMoBHuTH KitieHTy y BimkpuTTi PaxyHka (0OCiyroByBaHHi), B TOMY YHCIIi IIISTXOM pO3ipBaHHA
JIJIOBUX BIJHOCUH, 3aKpUTTA PaxyHKa/BiIMOBUTHCS BiJ mpoBelneHHS (iHAHCOBOI ormeparlii, a TaKoxX
3aCTOCYBaTH IHINI 3aXOJIM TEPECTOPOTH NPU HASABHOCTI MiJACTaB, mependadeHuX: 3akoHOM Ykpainu «lIpo
3amo0iraHHs Ta MPOTHAII0 Jeramizamii (BiIMHUBaHHIO) JOXOZIB, OJNEPKAaHUX 3JIOYUHHUM IIJISTXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (HiHAHCYBAHHIO PO3MOBCIOKCHHS 30p0oi MacoBOTO 3HUINEHHS»; 3aKOHOM
VYkpainu «lIpo cankuii»; HOpMaTHBHUMH akTamu HarioHanbHoro 0aHKy YKpaiHu, sIKi perynioloTh 31iHCHEHHS
Oankamu (hiHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMA JTOKyMeHTaMH baHKy 3 muTaHb 3/iiicCHeHHS (piHAHCOBOTO
MOHITOPHHTY a00 iHIIMMH HOPMaMHU 3aKOHOJIABCTBA Ta MDKHAPOAHUX JOrOBOPiB YKpaiHu.

[MpusynuHeHHs/3ynuHeHHs iHAHCOBOI omepallii BiI0OyBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. y pasi usiBnenHs bankom 30iry manux KiieHra-yuacHuka (piHaHCOBOI orepariii, 100 SIKOTO B
banky Hemae ieHTH]IKAITHIX JaHUX, TOCTATHIX JUTS CIIPOCTYBAHHS/IIITBEPHKEHHS TOTO (akTy, mo KiieHT-
ydacHHK (iHaHCOBOi omeparlii € 0co00 0, BKIIOUEHOI JIO0 Mepeliky TepopucTiB, baHK 3amuTye mM0maTKOBY
iH(OpMAITIIO JJIs 3aBEPILIICHHS aHAJI3y Ta NPU3yNUHsE (DiIHAHCOBY OIEPAIlil0 Ha CTPOK:

- 0 HE TEPEBHIIY€ TPHOX POOOYMX JHIB i3 MOMEHTY BHSBICHHS 30iry - Juis (piHaHCOBHX orepamii y
Mexax YKpainu;

- 110 HE TIEPEBHIILYE M'ITH POOOYHX JTHIB 13 MOMEHTY BUSIBJICHHS 30iry, - /Uil TPAHCKOPJOHHUX ()iIHAHCOBUX
orepartii.

Sxmo B mani crpoku bank He oTpuMmaB iH(oOpMaIlii, JOCTaTHBOI JIsT CIPOCTYBaHHs TOro (hakTy, mo KiieHnt
€ BKJIFOUYEHHUM JI0 MEPEeJIiKy TEPOPHCTIB, TO OAHK 3JIMCHIOE 3aXO0MHU 13 3aMOPOIKEHHS aKTHBIB, 110 € TIPEIMETOM
Takoi (iHaHCOBOI omepailii.

1.36.2. bank y JeHb BHHUKHEHHS MOTHBOBAHMX IIJIO3p y BHKOPHCTaHHI baHKy uis mpoBeleHHS
HE3aKOHHUX ornepaiiii 3BepTaeThes 10 KiieHTa (0fHUM i3 HACTYHNHHX crocoOiB Ha BHOIp baHKy: mucToM Ha
anpecy Kimienra; emextponnuMm smctoM Ha E-mail Kiienra; 3acobamm Cucremu; SMS-OBiIOMIIEHHSM;
TIOBIJIOMJICHHSIM 32 JIOTIOMOT00 MeCeH KepiB) [Ulsl OTPUMaHHS MiATBEpAHUX JOKYMEHTIB/iH(popMarllii Ta/abo
PO3'SICHEHHS 11010 OKpeMHuX (hiHAHCOBUX OIepallii i He Mi3HilIe ABOX POOOYMX THIB MIC/S AHS OTPUMAHHS Bij
Kiienta/IlpeacraBuuka Kiienra indopMarliii/qokyMeHTiB Ta/ab0 po3'sCHEHHs, ab0 BiJIMOBH Yy HaJaHHI TaKoi
iH(popMaLlii/IOKyMEHTIB, 3alUTyBaHUX baHKOM 30Kpema mJisi BCTaHOBJICHHS METH Ta CYTi (iHaHCOBHX
orepatii, iX BiAmoBigHOCTI (iHaHCOBOMY cTaHy Ta/abo mismbHOCTI KilieHTa, Jpkepena KOIITIB, MOB'I3aHUX 3
¢iHaHCOBUMHU oOmepalisiMi, baHK BIJIHOBIIOE Mpoleaypy IHpoBeaeHHs (iHAHCOBOI omepalli, ska Oyia
npU3ynuHeHa, abo mpuiMae pileHHs Mpo BiIIMOBY Y 11 31iHCHEHHI/TT 3yTHHEHHSI.

[Ipu3ynuHeHHs/3ynuHeHHs 3iiicHeHHs (iHAaHCOBHX Omepaliif, BiTMOBa BiJ iX NpoBeJeHHS a0 BigMoBa
BiJl BCTAHOBJICHHs (TATPUMAHHS) IUIOBUX BiJJHOCHH (B TOMY YHCHI IUIIXOM PO3ipBaHHS JIJOBUX BiJJHOCHH),
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3MiMCHEH] BiMOBITHO 10 3aKOHOIABCTBA Ta MUKHAPOIHHUX TOTOBOPIB YKpaiHU, BHYTPINIHIX JOKyMEHTIB banky
3 [IBK/®T, BuKIHOYaOTH BiANOBIAadbHICT, BaHKy 1 HOro mpaiiBHUKIB 3a HEBHMKOHAHHS a00 HEHAJICKHE
BUKOHAHHS BIAMOBIAHUX 3000B's13aHb nepea Kitientamu.

1.36.3. VY pa3i HeHajanHs KitieHTOM, SIKMii € TIOTITHYHO 3HAYYIOK 0CO0O0, WICHOM ii ciM'T abo ocoOoto,
TIOB'SI3aHOI0 3 TIOJIITUYHO 3HAYYIIO 0C000I0, B po3yMiHHI 3akoHYy Ykpainu «IIpo 3amobiranHs Ta IpOTHIIIO
neramizamii (BiIMHBAHHIO) JJOXOIB, OJEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOpPH3MY Ta
(biHaHCYBaHHIO PO3MOBCIOMKCHHIO 30pOi MacoBOTO 3HHIICHHS», iHQOpMAIii, JOKyMEHTIB JJI1 BCTaHOBJICHHS
JDKepenia cTaTkiB (OararcTBa) Ta/abo IpKepelia KOINTIB, 3 SKUMH TIOB’si3aHI IiIOBI BIZHOCHHH YH OIepartii 3
TakKUMHA 0cobaMu, TpoTsroM 14 KaneHmapHHX JHIB 3 THS, KOJMU BOHU Oyiu 3arpebyBaHi bankom, CtopoHH
y3TOMIM NPU3YNUHUTH baHkom omeparii 3a PaxyHkom/-amMu Ta NPH3YNHHUTH 3IiHCHEHHS PO3PAaxyHKIB IO
BIIK (3a6mokyBatu BIIK) Kiienta 1o MOMEHTY OTpUMaHHS BiAMOBIAHUX JOKYMEHTIB, ajie He JoBIIe Hix Ha 30
KaJICHOApHUX THIB. baHK MoOke BiIMOBHTHCS BiJ BCTAaHOBICHHS (IIIATPHMAHHSI) MIJTOBHUX BiTHOCHH/BIIMOBUTH
Knienty y Biakputti PaxyHka (oOcimyroByBaHHi), B TOMY YHCIH IUISIXOM PO3ipBaHHS IiIOBUX BiJHOCHH,
3aKpUTTSl PaxyHka/BiAMOBHUTHCSI Bil TpOBeIeHHS (iHAHCOBOI omepamii, y pa3i, KOIM TEPMiH HEHAJaHHSI
KitienToMm, skwit/KiHneBruM OeHedilliapHUM BIIACHUKOM SKOTO € MOJITHYHO 3HAdyIIa ocoba, wieH ii ciM'i abo
oco0a, TOB'A3aHa 3 MOMITHYHO 3HAYYIIIOI 0C00010, 3aTpe0yBaHnXx baHKOM TOKYMEHTIB, AKi O MiATBEpKyBaIH
TOXOJIKCHHSI CTaTKiB (OararcTtBa) Ta/abo KOINTIB, MOB'A3aHUX i3 (hiHAHCOBMMHU omepallisMu, nepeBuirye 30
KaJIeHIapHUX JIHIB.

1.37. VYxnanmenns JloroBopy mocmyr 3 KitieHTOM, SIKHAH € TMONITHYHO 3HAYYIIO 0CO00I0, WIEHOM i ciM'i
a60 0co0010, MOB'SI3aHOIO 3 TOJIITUYHO 3HAYYIIO 0c000F0, 3AIHCHIOETHCS TICIS OAEePIKAHHS JO3BOITY KEpiBHHKA
baHky Ha BCcTaHOBJIEHHS JIiNOBUX BimHOCHMH. bank He ykianae Iorosip mociyr 3 KiieHtom, sikomy Oyiio
BCTAHOBJICHO HEMPHUMHATHO BUCOKHWI PHU3WK 3 TIACTaB, BH3HAYEHHX 3aKOHOMABCTBOM a00 BHYTPIIIHIMH
JIOKyMeHTamMu baHKy.

1.38. Byap-siki 30008 ’s:3anHs CTopiH, 110 BHHUKIM Mix Yac fii JloroBopy mociyr Ta € HEBUKOHAHUMHU
TICIIsI IPUITUHEHHS WOTOo Aii (pO3ipBaHHSA), MAATAIOTh HAaJE)KHOMY BUKOHAHHIO HA YMOBAaX, BU3HAUYEHUX TAKUM
Horoopom mocimyr. [Tpurmmuenss aii JloroBopy mocmyr (#oro po3ipBaHHS) TaKOX, SKIIO iHIE MTHUCHMOBO HE
noropkeHe CTopoHaMu, He 3BUIbHAE€ CTOPOHU BiJl BIAMOBIJAILHOCTI 32 HOT0 MOPYIICHHS, SIKE€ Maj0 MiCIIe ITiJT
yac iforo fii.

1.39. bank BimmoBimHO Mo HOpM [lomaTkoBoro komekcy YKpaiHu € (iHAHCOBUM areHTOM IS IijIeH
Bararocroponnsoi yrogu CRS ta Yromu mixk Ypsgom Ykpaiau ta Ypsaom Crnonydenux Lltatie AMepuku amist
MOJIMIICHHST BUKOHAHHS TOJATKOBHX TMpaBWJ i 3acTrocyBaHHs mnojoxkeHb 3akony CHIA «Ilpo momaTkoBi
BUMOTH /10 iHOo3eMHUX paxyHKiB» (FATCA), bank 3000B’s13aHMii BXXUBATH 3aXO0IU JJISl BUSBICHHS ITiA3BITHIX
paxyHKiB 1 mepeBipku CTaTyCy MOAATKOBOI'O PE3MICHTCTBA BIACHUKIB (DIHAHCOBMX PaxyHKIB Ta KiHIEBUX
OcHediliapHUX BIACHUKIB (KOHTPOJEPIB) TAaKMX BJIACHUKIB (IHAHCOBUX paxyHKiB (B T.4. 3aXOIiB JyIs
notpumanns Bumor FATCA, CRS).

1.40. Knient ta/abo IlpencraBuuk Knienta 30008B’s3aHi HamaBatu banky iHdopmauito mpo ix Cratyc
MOJIATKOBOTO PE3UJAEHTCTBA Ui Iiyiel 3araiabHoro craHaapty 3BitHocTi CRS Ta/abo juis 1inedi 3akoHy
FATCA. Kiienr ta/a6o [IpencraBuuk Kiienra 3acBiquye i rapantye, mo Kiienrt ta/a6o IIpencrasuuk Kiienrta
He € momatkoBumH pesupeHtamu CIHA (sxmo iHma iHpopmamis He Hamana Kirientom Ta/abo iioro
[MpeacraBankoM 1o banky B mmchbMoBil (opMi, 10 3acBiueHa HaJIEKHHM YHMHOM, Pa3oM 13 3allOBHEHOIO
¢dopmoro BcranoBieHoro 3pa3zka CRS-E Ta/abo 3amoBHeHOr0 BiAmoBimHO 10 BUMOT Ciy:KOM BHYTPIIIHIX
noxoxie CHIA d¢opmoro W9 Ta/abo iHmmMu ¢opmamu, 3aTBEpIKEHMMH baHKOM, i3 3a3HaYCHHSIM
imenTrdiKaiiHOr0 HOMEpPY IUIATHUKA MOAATKIB y BimnosimHiil ropucaukimii (uis CIHA - TIN (SSN, ITIN)).
bank mae mpaBo Bu3Hayatu GopMy mojaHHs Takoi iHpopmamii Ta HEOOXiAHICTh BUTpeOyBaHHS JOJATKOBUX
JIOKYMEHTIB, 1[0 MiITBEP/PKYIOTh HAsIBHICTh 200 BiZICYTHICTH BIMTOBIAHUX (PAKTIB).

1.41. Kunient ta/abo IlpencraBunk KiienTta 3000B’s3ani mporsroMm 10 pobGouux qHIB mpoiHpOpMyBaTH
0aHK Tpo 3MiHYy HazmaHoi iHdopMaii moxo cBoro Crarycy MoJaTKOBOTO PE3USHTCTBA JUIS 1l 3arajJbHOTo
crannapty 3BitHocTi CRS Ta/abo mis minerr 3akony FATCA, ta y pasi HaOyrrss Crarycy MOJaTKOBOTO
pesueHTcTBa ISt Lijel 3aransHoro cranaapty 3BitHocti CRS Ta/abo s nineit 3akony FATCA npotsirom aii
Horoeopy, Kiienr Ta/abo #oro IlpencraBHuk 3000B’s13aHi HamaTH 10 baHKy (GoOpMy BCTaHOBJCHOIO 3pa3ka
CRS-E Ta/abo dpopmy W9, Ta/abo inmi ¢opmu, 3aTtBepkedi baHkoM, 13 3a3HaYeHHSIM iaeHTH]IKAIIHHOTO
HOMepY IJIaTHUKA MMOJATKIB y BianosigHii opucaukuii (ast CILA TIN (SSN, ITIN)).

1.42. Sxmo Kiient abo IlpencraBuuk Kiienra mpotsirom 30 aHiB 3 nHS OTpuMaHHs 3anuTy baHky He
Hajaau HeoOXiaHoi iH(opmMarii ais BusHayeHHs CTaTyCy MOJAaTKOBOIO PE3UACHTCTBA IS Mijei 3arajibHOro
crannapty 3BiTHocTi CRS Ta/abo s uineiét 3akony FATCA,, dopmu, sxi Oynu nHagani Kimienty s
3aroBHEHHS, a00 Oyino BHsBICHO (DaKT HaZaHHS HEAOCTOBIPHOI iH(pOpMALii [y BCTaHOBIEHHS MiA3BITHOCTI
paxynka/ Crarycy MOJaTKOBOTO pe3uIeHTCTBa, baHk Mae mpaBo 3akpuTH Bci abo okpemi paxyHku Kiienta
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Ta/ab0 BIIMOBHTHCS BiIl HaJaHHS MOCIyr 3a JloroBOpoM, MpOBeAcHHS (hiHAHCOBUX/ILIATLDKHUX OIEpalii 3a
paxyHkamu KiieHTa 4d npH3ymuHUTH (THMYacoBO) (iHAHCOBI/TUIATIXNHI ormeparlii 3a HUMH, Ta/abo po3ipBaTH
Jorogip. bank He Hece BIAMOBIAATBLHOCTI 32 HETAaTUBHI HACIIAKY, SKi BUHUKIH Y 3B 53Ky 3 BiMoBor0 KitieHTa
HaJaBaTH JOAATKOBY iH(opmalio mpo cebe Ta/abo cBoix [IpencraBHMKIB mis miicd 3aranbHOTO CTaHIAAPTY
3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA, HamanHs HeMOBHUX 200 HETOCTOBIPHUX BiJIOMOCTEH.

1.43. Knient po3ymie Ta mpuiiMae yci pu3UWKH, B TOMY YHCITI ()iHAHCOBI, TIOB’sI3aHi 13 HEJOTPUMAHHSIM
Knientom Ta/abo IlpencraBuukom Kiienta Bumor 3akony FATCA/CRS Tta iX BiIMOBOIO Bia HaJaHHS
iHdopmartii, o 3anuTyeTbcss bankom, a0 BYaCHOTO MOBIIOMIIEHHS PO 3MiHH cBoro CTaTycy MOIaTKOBOTO
PE3UIEHTCTBA.

1.44. bank He Hece BimnosimaneHOCTI nepen Kiientowm, [IpencraBaukom KiieHTa, HOTO KOHTpareHTamu
3a OyJb-SIKi YTpUMaHHS, CaHKIlii, OOMEKEHHS Ta iHINI HETaTUBHI HACTIIKH MIOAO0 PaXyHKIB, TPOIIOBHX KOIITIB
Ta omeparliil 3a paxyHkamu Takoro KiieHTa, SKIO Taki HACTIIKH ITOB‘s3aHi 13 BUKOHAHHSIM baHKOM BIIaCHUX
3000B’s13aHp SIK (piHaHCOBOro areHTa (B T.4. B pamkax 3akony FATCA/ CRS), 3o0kpema 3 po3ipBaHHAM
JIOTOBIPHUX BiJTHOCHH, a TakKOX 3a OyJb-siKi IMOB’s3aHi 3 IUM 30MTKH, BUTPATH, MOPAIbHY IIKOAY Ta/abo
HEOTPHUMaHI TOXOH.

1.45. B mimsax BukoHaHHS bankom ¢yHkmiid ¢inancoBoro arenra, nuM Kiient mopydae banky y
BHIIAJIKaxX, BU3HaueHux Bumoramu 3akony FATCA/CRS, 3aificHioBaTr criucanus (y T.4. CHCTEMaTHUYHE (1Ba Ta
Oimpme pasziB)) 3 Oyme-skoro Paxynky Kiienra, Bimkputoro B baHKy, TpomIoBHX KOIITIB y poO3MIpi,
HeoOXxigHoMy st BukoHaHHs BUMOr 3akoHy FATCA/CRS (4MHHMX Ha MOMEHT 3/iMCHEHHS BiIMOBIIHOTO
CIHCaHHs) Ta MepepaxyBaTd BiAMOBIIHI KOWTH OyAb-akuid paxyHok Ciyx0u BHYTpimHiX goxonis CIIIA/inmroi
KOMIICTCHTHOI OpraHi3ailii BiAMOBIAHOT FOPUCAUKINII a00 Ha Oyab-SKHUU IHIINH paXyHOK, BU3Ha4YeHUH Ciyk0010
BHyTpimHIX goxoxiB CIIA/iHIIIOI0 KOMIIETEHTHOIO OpTraHi3alli€l0 BilMTOBITHOT FOPUCAMKIIIL.

1.46. B uinsx BukoHaHHs bankoMm ¢yHkil ¢inancoBoro arenta (B T.4. B pamkax 3akon FATCA/CRS),
M Kimient namae banky mo3Bia Ha posronomeHus indopmariii momo Kiienrta/TIpencrapanka Kimienta, ska
MIiCTUTh OaHKIBCbKY TaeMHHUIO, TepcoHanbHi mani Kiienrta/llpenacraBuuka Koienra, koHbigeHIHHY
iH(popMalIifo, 110 MICTAThCs B JIoroBopi mociyr abo B iHIINX JOKyMEHTaX (3asBax, MPOTOKOJIAX, JINCTAX TOIIIO)
banky ta KiieHTa, neHTpaibHOMY OpraHy BHKOHABYOI Biagu YKpaiHu, IO peaji3ye Aep:KaBHY MOJATKOBY
MOJIITUKY 11 1i1edt 3aranbHoro cranaapty 3BiTHocTi CRS Ta/abo mns minedi 3akony FATCA.

1.47. Kniear (Hepxarens BIIK) moisixom 3BepHenHss no banky Ha Tenedon KoHTakT-meHTpy Moxke
orpuMaTH OKpemi (BusHadeHi [IpaBunmamu Ta /ab6o IlpaBuiamMu KOpHCTyBaHHsS OaHKIBCBKUMH IUIATiIKHUMHU
kaptkamMu AT «KPEJJOBAHK») nmociyru mono BIIK a6o [TorouHoro paxyHky, ao sikoro Bumymieno BIIK, mpu
yMOBI ycmimHOi ABTeHTHU(IKAII].

1.48. Ilpu 3Bepuenni Kiienra-Jlepxxarenss BIIK mo banky Ha TtenedoH KoHTakT-ieHTpY CTOCOBHO
OTpUMaHHsI BiINOBITHUX okpeMux nociyr moao BIIK a6o [Motounoro paxyHky, 1o sikoro BunymieHo BITK, Taki
TIOCITYTH HaNalThes B pasi 3BepHeHHs Kiienrta-Jlepxkarenss BIIK 3 ®inancoBoro Homepa Tenedony. Skino
Kiient-Hdepxarens BIIK 3BepreThes no banky Ha Tenedon KoHTakT-ieHTpy 3 HOMepa TenedoHy, IO HE €
®inancoBum HoMepom Tenedony, To Kiient moxe BuxmouHo brnokysatm BIIK abo orpumaru BignosimHi
OKpeMi TIOCNIyTH, SIKII0O MOXJIMBICTH I1X HajaHHS Oe3 BukopuctanHs @DiHaHCOBOrO HOMepa TeledoHy
nepenoaueHa numu [IpaBunamu ta/ado IlpaBunamu kopucTyBaHHS OaHKIBCHBKUMHY TUIATDKHUMU KapTkamu AT
«KPEJIOBAHK».

Bignosigni okpemi mocayru mono BIIK abo ITorounoro paxyHky, no sikoro BumymieHo BITK, mMoxyTsb
oyru Hamani lepxarenro BIIK, skuii He € Kiientom banky, mpu 3BepHeHHI Ha TenedoH KoHTakr-1ieHTpY 3
OyIp-sIKOTO HOMEpa TeledoHy.

1.49. IMocnyru, 10 HANAKOTHCSA BIAMOBIAHO 10 nux [IpaBmi, MOXyTh HajmaBaTUCS BaHKOM i3 3ay4eHHSIM
TIOCEepPEeIHNKA — areHTa, sKWil BUCTyIae y BimHocuHax 3 KirienTtoMm Bin iMeni baHky, 30kpema, moo nepenadi
KiientoBi BIIK Ta/abo nokymentiB, 3ziiichenHs Inentudikamii Ta Bepudikamii Kiienra, orpumanHs Binx
KiienTa JMOKYMEHTIB, KOMil JOKYMEHTIB, HaJlaHHS Ta OTpuMaHHs iHdopmarii. [Ipu HagaHHI BiINOBIIHUX
TOCIIYT i3 3aJIydeHHSM areHTa, areHToM banky € ToBapHCTBO 3 00MeXeHOI0 BianosinanbHicTio « TOPTOBUH
AIM «MICT EKCITPEC» (79035, JIsBiBCchKa 00:1., M. JIbBiB, By1. 3enena, Oya. 147).

1.50. Kuienr, sixuii BuiaB JloBipeHICTh MOXe B Oy Ib-SIKHI Yac CKacyBaTH/BiJKINKATH JOBIPEHICTb.

1.51. daktom  ykmazeHHs  BignoBimHoro  JloroBopy — mociayr — CTOpOHM — MOTOAMIIM, IO
ckacyBaHHs/BinkiaukanHs Kiientom bankiBcbkoi noBipeHOCTi Ta/abo moBimomiieHHA KiieHToM mpo ¢axT
ckacyBaHHs JloBipeHOCTI HOTapiaJbHO TOCBiAYEHOI, 3IIMCHIOEThCS WLUISIXOM NOAAHHS Yy BiamineHHs banky
MUCBMOBOI 3asiBH 32 (opMoro nitodoro y banky, abo muisxom 3BepHeHHs Ha TenedoH KoHTakT-leHTpy, npH
1poMy, baHk mpu po3risai Takoro 3sepHeHHs Kiienta 3midicHioe Inentudikariio ta Bepudikamiro Kiienra, y
pasi 3BepHeHHsa Kiienrta y Binginenus banky, abo AprenTtudikauito Kiienra, y pasi 3BepHenHs Kiienrta y
Konrakr-ientp. Ilpu 3BepHenHi Kiienta na tenedon Konrakr-nentpy, KiieHT Takoxk 3000B’s3aHuit
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MTOBITOMHUTH 0c001, sIKa Bix iMeHI baHKy 3aiiicHIOE KoMyHiKaIifo 3 KimientoMm, BinmoBinHi qaHi JloBipeHOCTI, sSKa
BiJIKJIUKAETHCSI/CKACOBYETHCS/ MO0 SKOI MOBIIOMIISETHCS PO (haKT CKaCyBaHHS.

1.52. 3 momenty 3BepHeHHs Kitienta y Bianinenas banky/KoHTakT-1IeHTp 1010 BiIKIMKAHHS/CKACyBaHHS
bankiBcpKkoi JOBipeHOCTI Ta/abo MOBiAOMIICHHS Mpo (akT ckacyBaHHs J[OBipeHOCTI HOTapiadbHO MOCBIIYEHOT
ta ycmimHaoi [nerrndikamii Ta Bepudikamnii/ABrentudikarii Kimienra, moBizomnenns KiieHTOM BigmoBiIHUX
nmaaux JloBiperocti, bank BimMoBmisge BignoimHomy IIpeacraBHnky KimieHta y BumHEHHI niid, siKi Oynm
Bu3HaueHi JIOBipeHICTIO IIONO BiAKIMKAHHS/CKACyBaHH:/TOBIIOMIECHHS NMpO (akT cKacyBaHHA sikoi KitieHT
3BepHYyBCs y bank. KiieHT MoXe BCTaHOBWTH iHINY AaTy CKacyBaHH:I/BIAKIMKaHHA BaHKIBCHKOI JOBIPEHOCTI
PO 110 3a3HAYa€ y BIANOBIIHIHN 3a5Bi, MOAAHIN y BinAiieHHs baHKy.

1.53. V Bumnaaky HeBukoHaHHs KiieHTOM 000B’s13KiB, BU3HaueHUX JloroBopom mociyr, bank Mae mpaBo
BXKHBATH [Iii 3 METOIO 3aXHCTY TpaB Ta iHTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BigMoBa y HajaHHI Ta/abo mpunmHeHHs HamaHHA [locmyrm Kiienty (HesmificHeHHS OaHKiBCHKOI
(dpinancoBoi/mnariKHOi) omepaii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MillleHHI BKJaay, HeHanaHHia Kpenuty,
BUMOTa JJOCTPOKOBOTO HajaHHg Kpenuty i T. 11.);

- npunuHeHHs JloroBopy MHOCIyr, B TOMY YHCII OJHOCTOPOHHbO baHKOM, y BuIIaaKax, BHU3HAYECHUX
Horosopom nociyr, [IpaBunamu Ta/abo 3aKOHOIABCTBOM;

- BiIMOBa BiJI MpoBeicHHS (DiHAHCOBOI orepailii Ta/ab0 BCTAHOBJICHHS JUTOBUX BiJHOCHUH;

- Tpeq’sIBICHHS BUMOTH CaMOCTIHHO a0o0 i3 3alydeHHsSM TpETiX oci0 Mpo BUKOHAHHSA 3000B’S3aHb 3a
HorosopoM mocinyr;

- 3BEPHEHHA JI0 Cyany a0o0 IHIIMX YHNOBHOBAKEHHUX 3TiMHO 3 3aKOHOJABCTBOM OpPraHiB, OCi0 JUIS 3aXHCTy
npaB Ta inTepeciB banky;

- 3BEPHEHHS CTATHEHHS Ha MalHO y CyJOBOMY Ta/ab0 I03acyl0BOMY MOPSAKY Ul MOTalleHHS
3aboprosaHocTi nepes; bankom 3a JIoroBopoMm mociyr;

- BIJACTYIUICHHs TpaBa BUMOrH 3a JloroBopom mociyr, 3amina Ctoponu 3000B’s3aHHsS 3a JloroBopom
HOCIYT.

bank mae mpaBo BXXMBaTH BIAMOBiMHI il Ha BIAacCHUH pO3CyH, ale B MeXaxX Ta B IOPSIKY, IO
3a0e3MneuyloTh JAOTpUMaHHS 3akoHomaBcTBa, [loroBopy mociyr ta/abo [IpaBun. Ilopsgok niii banky B pasi
nopytieHHs: Kimieatom JloroBopy mociyr, BU3HaYa€Thes, KPiM iHIIOTO (HEBUKIIFOYHO), HACTYITHUMU yMOBaMHU
[Ipasun Ta 3assu-/lorosopy, Jonatkis no 3assu-/oroBopy, Kpemutaoro morosopy:

- . 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Po3zniny I [Ipaw, n. 1.3 I'masu 9 Posniny II IpaBun, ma. 1.1
Pozniny III IpaBum, n.m. 1.6 ta 1.9 Po3niny IV Ilpasun, n.m. 2.5, 2.6, 2.12, 20 3assu-/{oroBopy, a Takox:

- OO0 BiIKPUTTS, OOCITyrOBYBaHHS Ta 3aKPHUTTS MOTOYHHWX paxyHkiB — m.m. 2.10, 2.15, 2.16, 5.1, 5.20,
5.21, 5.30, 5.31, 6.2-6.5, 6.9, 6.10. I'maBu 1 Pozminy II Ilpasun, mn. 5.2., 13, 20 3assu-lorosopy, mn. 4
BignosigHoro [lomatky o 3asBu-/loroBopy;

- MOJI0 BIIKPUTTSI, BUKOPHUCTAHHS Ta 00CIyroByBaHHS BKJIAJHUX PaxyHKIB - IL.I. 2.7 I'maBu 2 Po3mimy II
[IpaBu;

- [10J10 BUTOTOBJCHHs Ta Bukopuctanus BIIK - mn. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11, 5.13, 5.16 I'naeu 3 Po3uiny 11 [1paBwui;

- 1010 KPEeIUTYBaHHS MOTOYHOTO PAaXyHKy B MeXax BCTAaHOBJIEHOIO JIIMITY KpeauTyBaHHS - m.n. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 I'naBu 4 Posniny II Ipasun, I'nasoro 4% Posainy 11 mux Ipasw, .. 1.4.6-1.4.8,
n. 2 lonatky no 3asBu-J{oroBopy (SKuM nepeadadeHo BCTAHOBIICHHS JIIMITY KPEAUTYBaHHS);

- OO0 BiAKpUTTS KpeauTHoi miHii «KpenuTHa kapTka» - .. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'naBu 4t
Posxiny II Ipasui, ['nasoro 42 Pospiny 11 mux Ipasun, . 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 JlogaTky 1po
BIJIKPHUTTSI KPEIUTHOI JIiHiT;

- O/10 HaJaHHs rpomoBux komris (Kpeanrty) Ha nmpuadaHHs TPaHCTIOPTHUX 3aCO0iIB/TIOTOYHI MTOTPEOH ITif
3acTaBy TPaHCIOPTHOTO 3aco0y — ['masoro 42 Ta 'masoro 4° Posainy Il umx Ipasun, m.o. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpeautHoro 10ropopy;

- 100 KYIMIBJIi/Ipoaaxy/oOMiHy iHO3eMHOI BaltOTH/OaHKIBCBKMX MeTanmiB - ma. 1.4, 1.13, 1.14, 1.17
I'naBu 5 Pozginy I I1pasu;

- moo0 Hagauus [Tocayr y Cuctemi - m.im. 2.7, 2.12, 3.19, 5.5 I'nau 6 Po3ainy II [Ipasu;

- 1II0JI0 HA/JIaHHS B KOPUCTYBAHHS IHAMBIAyaNbHOTO cedy - m.o. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yacTuHu «A»
I'nau 7 Posniny Il IIpasun, m.o. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 wactunu «b» I'nau 7 Po3zniny II [paBui, m.o.
1.9,1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 vactunu «B» ['masu 7 Po3niny II [Ipasu;

- moo [laketHoro odciayroByBanHs - . 1.7 ri1. 8 Pozminy 11 [TpaBwi;

- II0/JI0 YYAacCTi B MOTHBAMiHHUX nporpamax Mastercard - m.m. 1.12 T'masu 10 Po3uiny 11 Tpasu;

- [0JI0 OOCITYTOBYBaHHS KpeauTy (IIO3UKH, B TOMY YHCJIi TTIOBOPOTHOI (PiHAHCOBOI JTIOTIOMOTH ), 3aJTy94E€HOTO
PE3UICHTOM Bij HepesujeHTa - .. 1.6, 1.7, 2.4 ri.12 posn. 11 [Ipasun;
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- [I[0JI0 BUKOPUCTaHHs QYHKI[IOHATBHUX MoxnBocTer Cality banky — m.i. 14, 20, 22 I'maBu 13 Po3ainy 11
TIpaBu.

1.54. llnsaxom mnpuemnanas a0 mux llpaBun, KiieHT 0e3yMOBHO MOTOKYETBCS 3 THM, IO IICIS
ininiroBanHs Kiientom HaganHsi oMy bankom mocnyr, mependauenux uumu llpaBunamu, bank mae mpaBo
BXXUTH BCIX HEOOXiTHUX 3ax0fiB moao moBepHeHHS CTOpPIH y TomepenHid cTaH, SKUil iCHyBaB JO MOMEHTY
ininitoBanHa Kimienrom Haganuas oMy bankom nociyr, nepenbdadennx numu [IpaBunamu, y pasi:

1.54.1. BuHukHeHHsT OynOp-IKMX  TEXHIYHMX  HeclpaBHocTedl  (300iB) Cuctemum abo  iHIIMX
nporpaMHuX/iHQOpManiiHIX KOMITIEKCIB baHKy, 1m0 npu3Beny 10 HeHaaaHHs iHimiHoBaHNX KiienToMm mocmyr
MOBHICTIO 200 YaCTKOBO;

1.54.2. neyknanenns CropoHamu (BiMOBH Bij yknaneHHs KiienTtom) Oynb-skoro Jlorosopy/momaTky no
JloroBopy/iHIioro npaBo4uHy (skuii nepenadauyaB HagaHus Kimientori nepenbayenux mumu [IpaBunamu nociyr,
OTpUMaHHS AKX OyIo iHimiifoBaHe TakuM KitieHTOM).
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PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bask Hamae mocmyru Kiienry momo Bigkpurts IlotouHoro paxynky (Hamami — IloTtounuii paxyHOK),
Juis 30epiraHHsl KOIUTIB i BUKOHAHHS IUIATDKHUX OMEpalid BiAMOBiAHO 10 yMoOB JloroBopy mpo BiIKpPHUTTS
0aHKiBCHKOTO PaxyHKy Ta BUMOT 3aKOHO/IaBCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKy MicTAThCs y 1ux [IpaBunax, Tapudax ta 3assi-
HoroBopi  (lomatky/[lomatkax g0 3assu-lloroBopy). Ilepen ykmamenusm 3asBu-IloroBopy bank
3000B’s3yeThcst Hamatu KimieHTy Ha Oe3oruraTHif OCHOBI iH(OpMAIliI0 PO YMOBH, IO CTOCYIOTHCS HaJaHHS
IUIATDKHUX TIOCHYyT BignoBigHo 1o 3asBu-HoroBopy ta 1mx [IpaBun umsixom o3HaiiomneHHs Kiienra 3
po3miniennmu Ha Caiiti banky npoexktom 3asBu-JloroBopy Ta unHHOIO peaakmieio nux [IpaBun Ta Tapudis.
KiienT migrBepmkye dakT o3HaOMIIEHHS 3 iHGOpPMAIIIEI0 MPO YMOBH, IO CTOCYIOTHCS HAJaHHS TUIATIXHIX
MOCIYT NIISIXOM MianucanHs 3 3asBu-Zorosopy.

1.3. Vknamenns JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO PaxyHKY 3IiHCHIOETbCS WIISXOM MiAMUCAHHS
Kiientom 3asBu-/loroBopy Tta BimmoBigaoro lomatky mo 3asBu-/{oroBopy, IO CBiTYUTH TPO TPHETHAHHS
Kiienta no ymoB mux IlpaBun, Tapudis, IlpaBun xopuctyBaHHS OaHKIBCHBKUMH IDIATDKHUMHU KapTkamud AT
«KPEJJOBAHK».

1.4.  Bauk BinmkpuBae Kiienty IloTouHHMii paxyHOK B HalliOHaJIbHIH a00 1HO3EMHIH BaIrOTi/OaHKIBCHKHX
Mmetanax, obpannx Kiienrom y [lomatky mo 3asBu-/{oroBopy, Ta mpuiiMae KOIITH Yy BiAMOBIIHIN BaIIOTI abo
0aHKiBCBbKiI METaJM Ha CTPOK 1 HAa yMOBax, BU3HaueHUX [|oroBopoM npo BiIKPUTTSI OaHKIBCHKOTO PaxyHKY.

1.5,  Tepmwii [Totounnii paxyHnok/IloTouHi paxyHKH BigkpuBaeThcsi bankom micns ykianeHas KimieHTowm i3
bankom BimmoBimHO1 3asBu-loroBopy Ta BimmosimHoro Jlomatky, 3a (opmoro BcTtaHOBIEHOK bankom (y
nanepoBoMy abo enekTpoHHOMY BHUTIAAi). Bimkpurrs Kiientom mactymamx [loTOYHMX paxyHKiB, BHECEHHS
iHmmX 3MiH 10 (yHkuionyBanHs [lorouHoro paxyHky/IloTounux paxyHkiB, 3akputtst Kiientom [loTounux
paxyHKiB (3a ymoBM monmaHHS KITieHTOM 3asBU TpO 3aKpPUTTA PaxyHKY MTOBUIEHOI (OPMH), 3IIHCHIOETHCS
UITXOM (OHHM a00 KiJTbKOMa 3 HACTYITHUX CIOCO0iB):

- BukiajaeHss Jonatky 1o 3asBu-JloroBopy (Uis BlIacHUKA paxyHKy) Y HOBil peiaKilii;

- yknagenss Jonatky 1o 3asBu-J{oroBopy mpo BigKpUTTS KpeAUTHOI JiHiT (1711 BITKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknanenus Jlogatky g0 3asBu-/{oroBopy mpo BiIKPHUTTS paxyHKy OHJIAMH (IJ1s1 BIAKPUTTS paxXyHKY 3acobamu
CucreMn) (SKIIO TaKe YKIIaJeHHSI TEXHIYHO MOXKITUBE);

- ykiazeHHns JlonatkoBoro gorosopy/Jlorosopy mnpo BHeCeHHs 3MiH 10 3asBu-Lorosopy,

- B iHmWMii crioci6, mepenbadenuii mumu [IpaBunamu ta/abo 3asBoro-/loroBopom (BiamoBigaum JlogatkoM a0
3asBu-JloroBopy).

1.6. V Honmatky no 3asBu-ZloroBopy (Ui BIacHHKa PaxyHKY) BiZoOpa’kaeThCsl yBech NEpelik OaHKIBCHKHX
nociyr, skuMu KiieHT KopucTyeTbcs Ha MOMEHT mianucanHs BignosigHoro [Jonatky. Y [lomatky no 3asBu-
JoroBopy Tpo BIAKPUTTS KPEOUTHOI JiHIi BiZOOpaXkaeThCs BUKIIOYHO paxyHOK «KpeanTHa kaprka». Y
Honatky no 3asBu-/loroBopy mNpo BIAKPUTTS paxyHKY OHJIAHH BiOOpaKaeTbCs IUINE PAaxyHOK, SKUH
BiJIKPUBAETHCA HA IMi/ICTaBi BiAgmoBigHoro Jlogarky.

1.7. OcobmuBocti Bimkpurtsi [lotounoro paxyHky I[IpencTaBHHKOM — BU3HAuYalOThes IMMHU [IpaBunamu Ta
ymoBamu 3asiBu-JloroBopy.

1.8. 'V pasi, sxmo Binkpurts [lotounoro paxynky/lIlotounux paxynkis Kiienra 3aiicHioetrsest [IpencraBHuxoM
(ma migcraBi JloBipeHocTi abo iHIIOTO JOKyMeHTa, IO Hajgae npencraBHUKY Kitienta Bimkpuatu I[lotouni
paxyHku Bin imeni Kiienra), ykiaaeHHs JloroBopy mpo BiKPUTTS OaHKIBCHKOTO pPaxXyHKY 3IiHCHIOETBHCS
nuisixoM mianucanus IpencraBHukoM 3assu-JloroBopy Ta BianoBigHoro Jlomatky, 3a GOpMOIO BCTAHOBJICHOI
bankom. Buecenns IlpeacraBHukoM iHmMX 3MiH A0 ¢yHKUioHyBanHs Ilotounoro paxysky/Ilorounnx
paxyHkiB, 3akputts [IpencraBaukom IloTownoro paxyHky/I[loTouHuX paxyHKiB (32 YMOBH TIOJaHHS
[MpeacraBHUKOM 3asiBH PO 3aKpUTTS PaxyHKY JOBUTBHOI (DOpMH) 3IIHCHIOETHCS IIIISIXOM ITiIMTUCAHHS
[IpencraBuukom 3asBu-/loroBopy Ta BignosigHoro loaatky, 3a GOpMOI0 BCTaHOBIEHOIO baHKOM.
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1.9. V Jlonmatky, sikuii minnucyerbesi [IpencraBHUKOM BigoOpakaeTbesl Mepenik OaHKIBCBKUX TMOCTYT JIMILE
moxo Ilotounoro paxynky/[loTouyHHX paxyHKiB MOBHOBa)KCHHS HA BIIKPUTTS Ta/a00 pO3MOPSHKEHHS SKUMH
Mae [IpencraBHUK.

1.10. TIucemoBi posnopsypkeHHs moao0 [lotounoro paxyHky/IIOTOYHHMX paxyHKIB Ta 1HIIUX OaHKIBCHKUX
nociyr, siki mepeabadeni 3asiBoro-/{oroBopom, — mignucyBatumyThest Kiientom abo IlpencraBmkom. Y
BUIAJIKy 3MIHU Y IIPUIIMHEHHS NTOBHOB&)XEHb 0COOM Ha IpaBo posnopsimxarucs [lorounuM paxyHkoM abo
inmmMu nocnyramu, Kitient ta/abo [IpencraBHuk 3000B's13aHI HETaHO TOBIIOMUTH TIPO 1€ baHK B MUCHMOBIN
dopmi.

1.11. V¥ pa3i Bigkpurrs Ilotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KirieHTa, sikuii He AOCST
MTOBHOJITTS (MaJIOJIiTHBOTO, HEMOBHOMITHROTO), IIpencTaBHUKOM (3aKOHHHM TIPEACTABHUKOM Takoro Kirienra),
ykiageHHss JloroBopy mpo BigKpUTTS OaHKIBCBKOTO pPaxyHKy 3AIHCHIOETBCS [UIAXOM  IiJMUCAHHS
[TpencraBankoMm 3asBu-Zlorosopy Ta BiamosigHoro Jonatky, 3a ¢opmoro BcranoBnenoto bankom. Y Jlonartky,
SKAA mianucyetbes IIpencTaBHUKOM (3aKOHHHM TPEACTABHUKOM MAaJIOiTHROIO/HEMOBHOMITHROTO KitieHTa)
BimoOpakaeTbcs mepenik OankiBchbkux [locmyr numie momo Ilotounoro paxysky/ lloTouHux paxyHKiB
MOBHOBAYKEHHS Ha BIIKPUTTS Ta/ab0 po3nOpsHKEeHHS SKUMHU Mae [IpencTaBHUK.

ITncemoBi posnopsmxenas mo o Ilorounoro paxyrky/IloTounnx paxyHKiB Ta iHITNX 0aHKIBCHKUX ITOCIYT, SIKi
nependadeHi 3asBoro-JloroBopoM, — mignmHCyBaTUMyThCS llpencTaBHMKOM (3aKOHHMM MPEICTABHHKOM
Kiienra), — mo pocsruenns KirieHToM MOBHOMITTS a0 10 Haganus KiieHTy MOBHOT Ii€31aTHOCTI.

[MuceMoBi po3nopsimkerHs moao [Torounoro paxyHky/IIoTOYHHUX paXyHKIB Ta iHIIMX OaHKIBCBKUX MOCTYT, SKi
nependaveHi 3asBoro-J[0roBOpOM MOXKYTh TiamucyBaTucs Oe3mocepentbo KitieHTOM (HEMOBHOIITHBOIO
0c00010), SIKIIO TaKi PO3MOPSHKEHHS OXOILTIOIOTHCS BCTAHOBJICHMM 3aKOHOAABCTBOM OOCATOM HEMOBHOI
IUBIIBHOI A1€31aTHOCTI (hi3UYHOT 0COOM y Billi BiJl YOTUPHAALSTH A0 BiCIMHAALATH POKIB.

1.12. ¥V 3B's3Ky i3 TEXHIYHOIO HEMOXJIMBICTIO MPHUUHATTS Ha 0oOcimyroByBaHHS KITli€HTIB, SIKi BiIKpPHBArOThH
IHotounuii paxyHok/IloTouHi paxyHKH Ha KOPHUCTH TpeTix oci0, bank, mounnatoun 3 19.11.2018 Biamosigao 10
3aKOHOJaBCTBA, HE 3MIHCHIOE BIIKPUTTS Ta OOCIYroBYBaHHS HOBHX [loTOUHMX paxyHKiB, siki KiieHT Gaxkae
BIJIKPUTH HA KOPHUCTH TpeThoi ocobu.

1.13. CneuianbHi ymoBH Ta o0Me:xeHHs, fKi cTocyioThest IloTounoro paxynky/IloToOYHHX paxyHKIB,
3ajexHo Bia crarycy Kiienra Ta pesxumy ¢pynkumionyBannsi nesHoro Ilorounoro paxynky/IloTounux
PaxyHKIB:

1.13.1. V Bunaaky, skmo KiieHT He € camo3aifHATOI0 0c000F0, TO, NIISAXOM TianucaHHs 3asBu-lloroBopy Ta
BinnosimHoro [lomatky no 3assu-/loroBopy, Kimient, ado Ilpencrapauk Binx imeni KitienTa, miarBeppkye, mio:

- KiieHT He 37iliCHIOE MiINPUEMHUIIBKY IisUIBbHICTb, HE MPOBOJIUThH He3aIekHY MpodeciiHy MisIbHICTh, HE
3apeectpoBanuii(a) K (izudHa ocoba-mignpHeMeElb, 9d 0co0a, sSKa Mae MPaBO Ha 3IMCHEHHS He3aJeKHOL
npodeciifiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpaiiro Takux ocid. Bkaszana
iH(opMallis € TOCTOBIPHOIO Ta MPABANBOIO, Ta TAKOFO, [0 BiJIIOBIIAE JIHCHOCTI;

- Kuient ta IlpencraBuuk (y pa3i HasiBHOCTi) 03HaloMJIeHi 31 3MicToM NyHKTIB 14.1.226, 69.7 [logatkoBoro
KOZEKCY YKpaiHH, II0J10 3000B’s3aHHA MOBIAOMIISATH OaHKHU Ta iHII ()iHAHCOBI YCTaHOBH, B SIKUX Taki ocoOu
BIJIKpUBAIOTh PAaXYHKH MO0 3MIACHEHHS MIANPHUEMHHUIBKOT MisIbHOCTI a00 TIPOBEACHHS HE3aICIKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. V Bumagnky, skmo KiieHToOM € camo3aiiHsaTa 0co0a, TO, IIIAXOM MmianucanHs 3asBu-/loroBopy Ta
BignosigHoro [omatky no 3assu-IloroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, miaTBepmkye, io:

- KiieHT € camo3aitHaT010 0c00010 ((hi3MUHO 0CO00H-TiAIIPHEMIIEM, 00 0CO00I0, SIKa MPOBOIUTH HE3AICIKHY
npodeciiiHy AisUTBHICTS);

- Kuient ta IIpencraBHuk (y pa3i HasBHOCTI) O3HallOMJIeHI 3i 3MicTOM MmyHKTIB 14.1.226, 69.2 IlomaTtkoBoro
Kojiekcy YKpaiHu, 110710 3000B’s13aHHs baHKy MOBIAOMIISTH MPO BiIKPHUTTS a00 3aKpUTTS paxyHKa IUIATHHUKA
MOJATKIB — CaMO3aifHATOI Qi3UYHOI 0COOH JI0 OpraHy JepKaBHOI MOJATKOBOI CITYKOU, B SIKOMY OOJIIKOBYETHCS
TUTaTHUK MTOJIATKIB;

- Kuienr ta I[NpeacraBauk (y pa3i HASBHOCTI) HE 3allepeyuyrOTh IPOTH HaNpaBJIeHHS baHKOM TMOBiIOMJICHHS TIPO
BIZIKPUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA IMOJIATKIB — camo3aiiHaTol (i3nuHOl 0coOM 10 opraHy Jep>KaBHOI
MOJATKOBOI CITy:KOH, B SIKOMY OOJIKOBY€ETHCS ITATHUK MTOJIATKIB.

1.13.3. ¥V Bumajxky, sikuio KitieHT € Hepe3uaeHToM, TO, IIISTXOM IiIMUcaHHs 3asBu-J{oroBopy Ta BiIIOBIIHOTO
Honatky o 3assu-/lorosopy, Kiient, abo Ipencrasuuk Bia iMmeHi KitieHTa, miarBepaKxye, mo:

- o3Haliomnennii bankowm 3i 3microm mynktiB 170.10.1. ta 170.10.2. TlogaTkoBOrO KOJIEKCY YKpaiHU, BUMOTH
axoro i Kirienra ta [IpencraBHuka 000B'sI3KOBI.

- Kiienty Ta IlpencraBHuky Bifiomo mpo Te, mo [loTouHMI paxyHOK 3a00pOHSETHCS BHKOPHCTOBYBATH JUIS
MPOBEJICHHS IUIATIXHUX OIEpalii 11010 3apaxyBaHHS HajdeKHUX KIlEHTOBI, y 3Hau€HHI, 10 BXHBAIOTHCS B
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[NomaTkoBoMy KoAekci YKpaiHu, JOXOMIB 3 JKEPEJIOM iX MOXOKEHHS B YKpaiHi, siKi BUMIauytoThest Kiienty
1HIIOI0 (Pi3MYHOI0 0COOOI0-HEPE3UICHTOM.
- Y BUIAJIKy HaIXOMKEHHS Ta 3apaxyBaHHA Ha IloToyHuMi paxyHOK, HaBEAEHUX y LIbOMY IIyHKTI JOXOZIB,
Kiient abo [IpencraBuuk (3a HasBHOCTI) Bix iMeHi KiieHTa, 3000B’A3y€ThCs, SIK HEHAIEKHUI OTPUMYBad, Y
CTPOKH Ta B TOPSAAKY, IO BCTAHOBJIEHI 3aKOHOAABCTBOM, 3AIMCHUTH MOBEPHEHHS CyMH, sika 0e3 3aKOHHHUX
mizcTaB 3apaxoBaHa Ha [lorounuit Paxynok.
- Kimienty ta IlpencraBHuky (3a HasSBHOCTI) BIiJOMO, IO JOXOAH 3 JUKEPENOM X MOXOMKEHHS B YKpaiHi, sKi
BUIUIAUyIOTbcs KitieHTy iHIIOIO (i3U4HOI0 0cOO0I0-HEPE3UICHTOM, TOBHHHI OyTH 3apaxoBaHi Ha OKpEeMHii
[Morounnii paxyHok KiienTa, mo Bigkputuii B banKy, BUKIIOYHO 1151 3a3HAYEHOT METH;
- kpeauryBauHs [loTouHoro paxysky KiieHTa, sikuii € Hepe3uaeHTOM, He 3/IIHCHIOETHCS.
1.13.4. V Bunaaky, skuio Kmientom a6o IIpencraBHukom Bim imeHi Kiienrta, BiakpuBaerscst [loTounmit
PaxyHOK AJisl 3apaxyBaHHs ONaroJiiiHoOl AOTIOMOTH, HUISXOM MiANHCaHHA 3asBH-LOroBOpy Ta BiAIOBITHOTO
Honatky mo 3assu-/orosopy, Kimient, ado [Ipencrasauk Bix imeHi KirienTa, miarBepmxye, mo:
- Ha Biakputuit [loTouHMiA paxyHOK I 3apaxyBaHHS OnarofiifHoi momomoru, Kiientom Ta/abo Tperimu
ocobamu OyIyTh 3apaxoBYIOThCA JIMIIE OJaroAiiiHi BHECKH (OnaroiiiHa JonomMora) y TpouioBiii gpopmi;
- urryck bIIK 3a [orounnm paxyHKOM aiist 3apaxyBaHHS OJarOAiHOT JONOMOTH He 3MiHCHIOIOTHCS;
- KpenuryBanns [loTounoro paxyHKy Ais 3apaxyBaHHS OJaroAiifHOT TOTIOMOTH HE 3/IIHCHIOETHCS.
1.13.5. V Bumnaaky, sxmo Kiienrom a6o IlpeacraBaukom Bif imeni Kimienta, B mepiox 3 05.07.2021 poky
BigkpuBaeTbest [lotounnii paxyHok «Omaanuii paxyHok Kumiensy, nmsxoM mianucanss 3asBu-ZoroBopy Ta
BignosimHoro Jonarky no 3assu-orosopy, Kimient, abo IIpencraBauk Bix imeni KiienTa, miarBepmxye cBoro
3roJly Ha HacTymHi yMOBHU (yHKUioOHYyBaHHs [loTouHOrO paxyHKy «Ouaaauii paxyHok KumieHs»:
- Ha 3anumok komtiB Ha [lorouHoMy paxyHky «OmanHuii paxyHok KuiieHs» HapaxOBYIOTBCS MPOIECHTH,
PO3Mip AKUX BU3HAYAETHCS Mitouumu Tapudamu;
- HapaxoBaHI MPOIEHTH 30iIbIIYIOTh CYMy 3alHIIKy KomTiB Ha [loTrounomy paxyHKy «OmiamHuii paxyHOK
Kunrens» B KiHIII KOKHOT'O IIOBHOT'O MicCSIIsl 3HAXO/KEHHsI KOIITIB Ha PaxyHKy (KamiTasizalisi poIeHTiB);
- y BUNaJKy 3MiHU 001ikoBoi craBku HBY, 3akononasctBa, Tapudis abo BiamoigHoi nomituku banky, bank
Ma€ MpaBo 30UTBIIATH/3MEHIIINTHA PO3MIP MPOIIECHTIB, SIKI HAPaXOBYIOTHCS HA 3aJUIIOK KOmTiB Ha [loTouHOoMYy
paxyHky «Omaaauii paxyHok KurnieHs», npo 1o moBigoMise (oJHUM a0o 3 HAaCTYIHHX CIOCOOIB Ha BHOIp
baHKy): HIIIXOM PO3MIIICHHS BiAMOBIAHMX TOBIIOMJICHh Ha 3arajbHONOCTYMHUX Hjs KUI€HTIB Micusax y
MpUMINIeHHIX ycTaHoB banky, Ha Caiiti baHky; Ta/abo HampaBJeHHS IMOIITOI0 PEKOMEHIOBAHOTO JIUCTA 3a
azpecoro, sika Bu3HadeHa Kiiearom abo [IpencraBHukoM ams mucTyBaHHS y BignoBimHomy [lomaTtky mo 3asBu-
Joroeopy; Ta/abo 3a gomomororo 3acodiB Cuctemu; Ta/adbo iHIIMM CITIOCOOOM He Mi3Hille, Hixk 3a 2 (aBa) AHI 10
BCTYIY B CHJIY LIMX 3MiH,;
- omepallii, sIKi 103BONIA€ThCA 3ikcHIOBaTH 3a IloTouHNM paxyHkoMm «Omaaauii paxyHok Kuinens»:

e TUTATDXKHI omeparlii nepekasy KOIITiB Ha BIacHi paxyHku KiieHTa, siki Bigkputi y baHky;

e TUIATDXKHI omeparlii mepekasy KOIITiB 3 BIacHUX paxyHKiB KirieHTa, siki Bigkpuri B baHKy.
- TPOBEJICHHS IHIIMX omepalniii Ta KpeauTyBaHHA [loToyHoro paxyHky «OmanHuii paxyHok KumieHs» He
31MCHIOETHCS.

VY Bunanky, skmo Kmientom a6o IlpencraBaukom Bin imeHi Kiienra, Bimkputo I[loTounuit paxyHOK
«Omamanii paxynok Kumens» mpo 05.07.2021 poky, nuisixom mianucanHs 3asBu-JloroBopy Ta BiAIOBIIHOTO
Honatky no 3asBu-orosopy, Kiient, abo IpencraBuuk Bix imeni KiieHTa, miATBepIKye CBOIO 3roJy Ha
HacTynHi yMOBH (QyHKUioHyBaHHS lloTouHoro paxynky «Omamuuii paxyHok Kumens», BiZKpuToro o
05.07.2021 poxy:

- Ha 3anumok komrtiB Ha [lorouHOoMy paxyHKy «OuiamHuii paxyHOK KunieHs» HapaxoBYIOTHCS HPOIEHTH,
PO3Mip SKUX BU3HAYAETHCS Jitounmu Tapudamu;

- HapaxoBaHi NPOLEHTU 30UIBIIYIOTh CyMy 3aJMIIKy KowTiB Ha [lorouHoMy paxyHKy «OmamHuil paXyHOK
Kunrens» B KiHIII KOKHOT'O IIOBHOT'O MicSIlsl 3HAXO/PKEHHSI KOIITIB Ha PaxyHKy (KamiTasi3allist IpoIeHTiB);

- HE3HIDKYBaJlbHA CyMa 3aJMIIKy KomTiB Ha [loTouHoMy paxyHky «OmamaHuii paxyHok KuiieHs» NmoBHHHA
CTaHOBHTH HE MEHIIE po3Mipy, Bu3HaueHoro Tapudu;

- y BUTIaJIKy 3MiHU 001ikoBOi craBku HBY, 3akononasctBa, Tapudis abo BianosigHOi nomituku banky, bank
Ma€ MpaBo 30UTBIIMTH/3MEHITUTHA PO3MIpP MPOIIEHTIB, SKI HAPAXOBYIOThCS Ha 3JUIIOK KOMITiB Ha [ToTouHOoMYy
paxyHKy «Omaaauii paxyHok KumeHs», npo 1mo noBizomisie: IUIIXoM pO3MILICHHS BiAMOBIIHUX HOBIOMIICHb
Ha 3arajJbHONOCTYNHUX g KiieHTiB Micisx y mnpumimieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HaIpaBJICHHsI TTOMITOI0 PEKOMEHIOBAHOTO JIMCTA 32 aJpecoro, sika Bu3zHaueHa Kiientom abo [IpencraBHUKOM
JUIs TUCTYBaHHs y BinnoBigHomy onatky 1o 3asBu-/loroBopy; ta/abo iHIMM criocoOoM He mi3Hille, Hix 3a 10
(mecsiTb) AHIB 10 BCTYIy B CHITY LIUX 3MiH;

- omepallii, siKi JI03BOJISE€ThCS 3/1iCHIOBaTH 3a [TloTouHuM paxyHkoMm «OiaaHuit paxyHok Kuiers»:
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. IIaThKHI  omepamii momo momoBHeHHs IlotouHoro paxynky «Omamgamii paxyHok Kumens» B
TOTiBKOBiil Ta 0e3roTiBkoBiil ¢opmi (B T.u. TpeTiMu ocobamu Ta 3 paxyHKiB, BIIKPUTHX B iHIIMX OaHKaX, 3
BpaxyBaHH;IM BUMOT 3aKOHOJIaBCTBA);

o IUTaTKHI ollepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUIaTDKHI omepanii mioAo 3AiHCHEHHS OIUIaTH 3a TOBapH Ta Mmocihyrd 3 BukopuctaHusMm bIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

o TDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BijiieHHs X banky Ta 3 Bukopucranusm bIIK.

- TPOBENIEHHA IHIIMX omepamiii Ta kKpenuTyBaHHA lloTowunoro paxyHky «Oumiagauii paxyHok Kumens» ne
3O1IACHIOETHCS.

1.13.6. V Bumnanky, sikmo Kmientom abo I[IpenctaBrumkom Bin imeni Kiienrta, mo 05.12.2020 poky Oyio
Bimkputo lloTtounmii paxyHok «Omamgamii paxyHok Kwumiens (TIeHCIHHWHN)», NUISIXOM IiANHCAHHA 3asBH-
Horoeopy Ta BiamosigHoro Homatky no 3asBu-JloroBopy, Kiient, a6o IlpencraBhuk Bin imeni Kiienra,
MiATBEPDKYE CBOIO 3roJy Ha HAcTymHi ymMoBU (pyHKuioHyBaHHs IloTowuHOro paxyHky «OmagHUN paxyHOK
Kumrenst (menciiiuuii)», Biakpuroro mo 05.12.2020 poky:

- Ha 3aqMmIoK kKomrtiB Ha [TorouHoMy paxyHky «Omamuuii paxyHok Kuinens (meHciitHuMit)» HapaxoBYIOTHCS
MPOLIEHTH, PO3MIp SKMX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOIEHTH 30iIBIIYIOTh CyMy 3alHIIKy KomTiB Ha [loTrounomy paxyHKy «OmiamHuii paxyHOK
Kumenst (meHCiiiHuiA)» B KiHIII KOXHOTO TIOBHOTO MICSIlsSI 3HAXO/KEHHS KOINTIB Ha PaxyHKy (KamiTamizartis
MPOIICHTIB);

- y BUMNAIKy 3MiHH 00mikoBoi craBku HBY, mirouoro 3akonomaBctBa, TapudiB abo BigmoBiIHOI MOJITHKH
banky, bark Mae mpaBo 301MBIIUTH/3MEHIIUTH PO3MIP MPOIIEHTIB, sIKi HAPAXOBYIOTHCA Ha 3aJUIIIOK KOIITIB Ha
[ToTouHomy paxyHKy «Omuragauii paxyHok Kurrenst (meHCiiHM)», PO IO MOBIAOMIISE: MUIIXOM PO3MIILICHHS
BiJIIOBIIHUX TIOBIOMJICHb Ha 3arajibHOMOCTYIHUX Ui KITIEHTIB MICIAX y MPUMIIICHHSAX yCcTaHOB baHKy, Ha
Caiiti banky; Ta/ab0 HampaBJI€HHS IMOIITOI0 PEKOMEHIOBAHOTO JIMCTA 33 aJIpecolo, AKka Bu3HaueHa KiieHTOM
a0o [IpencraBHUKOM I IMCTYBaHHs y BianmoBigHoMmy Jlonatky no 3asBu-Jlororopy; Ta/abo iHIIMM CIIOCOOOM
He Mi3Hime, Hix 3a 10 (aecsaTh) THIB 10 BCTYIY B CHIIY IIUX 3MiH;

- omeparmii, fKi TO3BONSAEThCS 3xiiicHoBaTH 3a [loTourmM paxyHkoMm «Omagauii paxyHok Kumrens
(menciitnmin)»:

o IIATKHI oreparii o0 nomoBHeHHs [loTouHOTO paxyHKy «Omianauii paxyHok Kuirens (meHciitHmin)»
B TOTIBKOBIli Ta 0e3roTiBKOBii ¢opmi (B T.4. TpeTiMu ocobamu Ta 3 paXyHKIB, BITKPHTUX B IHIIMX OaHKax, 3
BpaxyBaHH;IM BUMOT' 3aKOHOJIABCTBA);

o TUTAaTKHI ollepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

) IJIATDKHI Orepamii IoA0 3iHCHEHHsS OIUIaTH 3a TOBapu Ta MOCIHyrd 3 BUkopucTanHsMm bBIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

° TIIATDKHI OTepartii o0 3HATTS KOIITIB TOTIBKOIO Yy BijyiiieHHsIX banky Ta 3 Bukopucranasm bIIK.

- TpOBelEHHs IHMIMX omepanid Ta KpeautyBanHs I[loTouHoro paxyHky «OmamaHuii paxyHok Kumens
(meHciHM)» HE 3MIHCHIOETHCS.

1.13.7. Y Bunanky Binkpurts KiienTom — cy0’ekToM, 1110 3A1HCHIOE HE3aNIeXHY MpodeciiHy AisUTbHICTE (cTaTyc
cy0’ekTa, MO 3IIHCHIOE He3alexxHy NpodeciiiHy IisUbHICTD (MPUBATHUIA HOTapiyc, agBOKAaT, apOiTpakHU
KepylouHii, TPHUBATHUN BHKOHABEIb TOIIO) MiJATBEP/IKYEThCs KIIIEHTOM Yy MOPSIIKY, BCTaHOBJICHOMY
3akoHOJaBcTBOM) Okpemoro Ilorounoro paxyHky [uis 30epiraHHsi KOIITIB, oJepKaHuX Cy0'eKTaMu He3aJIeKHOT
npodeciiHoi AISTIBHOCTI, IUIIXOM IianucanHs 3assu-Lorosopy ta BianosigHoro Jonatky no 3assu-Zorosopy,
KitienT — cy0’ ek, 1110 3IHCHIOE He3aISKHY MPO(ECiiiHy MisIbHICTD MiATBEPKYE CBOIO 3rOJY 3 THUM, IIO:

- [loTouHMiT paXxyHOK, BIIKPUTHH 3 METOIO OOJIIKY KOIITIiB, III0 OTPUMaHi Cy0'eKTaMH ITiJ 4ac 3AIHCHEHHS! HUMHU
He3aJekHoi mpodecitHOl MisTBHOCTI, Y TOMY YHCII TPOIIOBI CyMH B JENO3HWT HOTapiyca, ACTO3WUTHI CyMH i
CTSATHYTI 3 OOpXKHUKIB KOIITH MJsl iX BHIUIATH CTATyBayaM, KOIITH JUIsi PO3PAxXyHKIB 3 KpEeIUTOpaMH
apOITpaXXHUM KEePYIOUHM, BHKOPUCTAHHS SIKUX Tepe0adeHe 3aKOHOIaBCTBOM YKpaiHH,

- Kiienr — cy0’exT, mo 3ailicHIOE He3asieXkHy NpodeciiiHy AisIbHICTH Hece MOBHY BiANOBINANBHICTH 3a
JOCTOBIPHICTh IaHUX, 3a3HAYCHHUX B IUIATKHUX JOKYMEHTaX MPO 3apaxyBaHHs Ta Buaady kKowrTis 3 [loTounoro
paxyHKy Juisi 30epiraHHs KOINTIB, OJICpKaHUX CyO'€KTaMH He3aJexkHOI MNpodeciifHol AisUTBHOCTI  Ta
BiJIMIOBI/THICTh TAKKMX OIEpallii BUMOTraM 3aKOHO/IaBCTBA,

- KOHTPOJb 3a HEBUTPeOyBaHMMHU cyMaMu BHeceHMMH Ha [loTouHuid paxyHOK ansi 30epiraHHs KOIITIB,
OJIep)KaHUX CYO0'€eKTaMM He3aJeKHOT NpodeciiiHOol IISUIBHOCTI Ta BIAMOBINAIBHICTH 3a JOTPUMAHHS BHMOT
3aKoHOMABCTBA OO 3apaxyBaHHS IMX CyM 1o JlepkaBHoro OromkeTy Ykpainu Hece KimieHT — mpuBaTHHIA
HOTapiyc;
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- sikmio KimieHT — cy0’ekT, 1m0 3ailicHIOE He3alexxHy npodeciiiHy IisUIbHICTh NPUIHHSE BiANOBIAHY HE3aJICKHY
npodeciiHy AisIIbHICTB, TO KOIITH, AemnoHoBaHI Ha [loToyHOMY paxyHKy AJsi 30epiraHHs KOIITIB, OJIEpKaHUX
cyO'ektamu HezanexxHOi TpodeciiiHOi MisITPHOCTI, MEepepaxoBYIOThCS TakuM KIi€HTOM [UIsi TOJANBIIOTO
30epiranHs 0 1HIIOTO BIATOBIAHOTO Cy0’€KTa, MIO 3IIHCHIOE He3aJexXHy NMpodeciiiHy MisIbHICTD, BiIMOBIIHO
JI0O BUMOT 3aKOHOJABCTBA, a PaxyHOK 3aKpHUBAETHCS Ha MijAcTaBi BiAmoBimHOI 3asBU KiieHta - cy0’ekT, 1m0
3MIMCHIOE He3aNeXHy MpodeciiiHy AisUTbHICTh (SIKIIO 1HIIA TpoIenypa mepepaxyBaHHs a00 BUIUIATH KOIITIB 3
BkazaHoro [lotodHoro paxyHky He nepeadadeHa 3aKOHOIaBCTBOM);

- omepalii, fKi J03BOJNSAETbCA 3AicHIOBaTH 3a [[OTOYHMM paxyHKOM Ui 30epiraHHs KOIUTIB, OJEpKaHUX
cy0'ekTaMu He3anexHol mpogeciitHol qisNTBHOCTI:

e TUIATDKHI omepalii H0A0 3apaxyBaHHs KOILITIB, OTPUMAHHUX CY0'€KTOM He3aJiesKHOI mpogeciiiHol AisIIbHOCTI
JUIA 1X MOJAJIBIIOTO NIepepaxyBaHHs 3a IPU3HAYCHHSM,

e TUTATDKHI Omepalii MoA0 nepekas3y KOIITIB 3a TPU3HAYCHHSM;

- Bunyck miatixaux inctpymenTiB (BIIK Tomio) 3a [Torounum paxyHKoM ajist 30epiraHHs KOIUTIB, OJIepKaHUX
cy0'eKTaMu He3anexHo1 Mpo¢eciifHol AisNTBHOCTI HE 3A1HCHIOIOTHCS;

- kpenutyBaHHA lloTouHOrOo paxyHKy [uis 30epiraHHA KOINTIB, ONEpKaHMX CyO0'€KTaMH He3aJIeKHOT
npodeciitHol MisITEHOCTI HE 3MIHCHIOETHCS.

1.13.8. V Bumaaky Biakpurts KimieHToM — Hepe3uaeHTOM-iHBecTOpoM abo IIpencTaBHUKOM BiJ iMEHi Takoro
Kitienra IloTouHoro paxyHKy AJs 3M1iCHEHHS IHBECTHIIIIHOI MisUTbHOCTI B YKpaiHi (inBectumiitanii [loTounnit
paxyHOK), IUIIXOM MignucanHs 3asBu-/{oroBopy Tta BimmoBimHoro omatky mo 3asBu-lloroBopy, Kimient —
Hepe3uneHT-iHBecTop abo IIpencraBuuk Bix iMeni KitienTa, miATBEpKY€E CBOIO 3rOAY 3 THM, IIO:

- inBectuniitnuii [loTOYHME paxyHOK, BiIKPUBAETHCS 3 METOIO 3/IIICHEHHS iHBECTHUIIIH B YKpaiHy;

- omepartii 3a iHBecTUHiHHUM [[0TOYHIM paxyHKOM 3IIIHCHIOIOTHCS 3 JOTPUMAaHHSIM BIMOT 3aKOHOaBCTBA;

- Bunyck matixaux iHcrpymenTiB (BIIK Tomo) 3a inBectuiitanm [ToToUHUM paxyHKOM He 311HCHIOIOTHCS;

- KpeIuTyBaHHA 3a iHBecTUHIHHUM [IoTOUHMM paxyHKOM HeE 3iHCHIOETHCAL.

1.13.9. ¥V Bunaaky mignucanus Kiiearom JlomaTky mpo BiIKpUTTs KpeauTHOI JdiHii 10 3asBu-/orosopy, Kiient
MOTOKY€ETHCSI 3 TUM 110!

- Y pa3i He BCTaHOBJIEHHs BIpoJoBkK 30 (TpuALATH) KaJeHIapHUX IHIB 3 MOMEHTY mignucaHas CTOpoHaMu
HonmaTky mpo BiIKpUTTS KpenuTHOI JiHii 1o 3asBu-/orosopy IloTounoro nmiMity KpenuTtHoi niHii 6inbiroro 3a
0,00 rpH. (Hyms TpuBeHb) — baHk HaOyBae mpaBa 3akputu l[loTouHmit paxyHok «KpemuTHa KapTka» B
OJTHOCTOPOHHBOMY TOPSIIKY ILIAXOM HANPABICHHS BiIMOBIAHOIO NMOBimoMIIeHHs KiTieHTOBI 0JTHUM i3 crioco0iB,
nepenbauenux 1. 1.3.2.7.5. logatky npo BiAKpUTTS KpeAUTHOI JiHii 10 3asBu-/{oroBopy (3a yMOBH HasiBHOCTI
sanmumKky komTiB Kiienta Ha Ilotounoro paxynky «KpemwtHa kaptkay, Kimient mopydae banky 3niicHUTH
IUIATDKHY OIepamlilo LIoA0 MepeKady TaKoro 3ajuiiKy KowmTiB Ha iHmui Ilotounuit paxynok Kiienta
Binkputuii y banky. V pasi 3akputts [lotounoro paxyHky «KpeautHa xaprtka» JlomaTok mpo BiJKpUTTS
KpeauTHOI NiHii 1o 3asBu-/{oroBopy BTpavyae YMHHICTH 3 MOMEHTY 3akpHUTTs [loTouHoro paxyHky «KpeanTtHa
KapTKay,

- y pasi HasBHOCcTi y KiieHta 3a0oproBaHocTi 32 JloroBopoM Mpo BiAKPUTTS KPEOUTHOI JIiHII, 3aKpUTTS
[Morounoro paxyHky «KpenutHa kapTka» 3a iHimiaTiBoro KIrieHTa JOIMyCKAaeThCS BHUKIIOYHO 33 yMOBH
noramenHs KiieHToM Takoi 3a00proBaHoCTi Y MOBHOMY 00Cs31 0O MOMEHTY 3aKpHUTTS BKazaHoro lloTtounoro
paxyHKYy;

- maTixHi Ta iHmi omepanii 3a [Torounum paxynkom «KpennTHa KapTka» 31HCHIOIOTBCSI 3 OCOOIHMBOCTSMM,
BCTaHOBICHUMHU ' 11aBoI0 41 Pozniny Il mux [IpaBu.

1.14. Ilix gyac mianvcanas 3asBu-/{oroBopy, mocuiilaHHs Ha CremiadbHI YMOBH Ta 0OMEXEHHs, sIKi HaBeJleH] B
. 1.13.1-1.13.3 Po3apiny [ umx IlpaBun Bkazytoteest y m. 3 3assu-JloroBopy, Pazom 3 TuM, B Oynb-sKOMY
BUIMAJKY, BiICYyTHICTh BiJIIIOBIIHOTO TIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3xiny I nux [IpaBun
He 3BinbHse Kiienra ta [IpencraBHnka (3a HaSBHOCTI) Bil 000B 3Ky AoTpuMyBaTtHcs BUMOT 11.1.13. Po3miny 1
nux [IpaBun y pa3i HasIBHOCTI BiANOBIIHUX MiJICTaB JJIs 3aCTOCYBaHHS BIAMOBITHMX CIEI[aIbHAX YMOB Ta
00MEXEHb.

1.14.1. V pazi yknagenns 3assu-orosopy 3 KiieHToMm, 110 He € caMo3aifHATOI0 0c0000 (3 MOCHJIaHHS Ha
ymoBu 1. 1.13.1 Posminy I tux IIpaBui) Ta noganeiinoi 3mMinu cratyty KitieHTa Ha 0co0y, 110 € caMO3aiHATOR,
CropoHu ykjanawTh OkpeMy 3asBy-/loroeip Ta BiamoBiaHi JlomaTku B skux BimoOpaxkarotbes [loTounuit
paxynox/Ilotouni paxynku Krienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yknazaeHi 3
Krnienrom no 3MmiHM #oro crarycy Ha ocoOy, IO € caMO3alHATOIO iIOTh 10 MOMEHTY 3aKpHUTTS BCIiX PaxyHKiB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.

1.14.2. V pasi yknagenns 3assu-Zlorosopy 3 KiieHToMm, 1m0 € camo3aifHATOI0 00000 (3 MOCHIaHHS HA YMOBH
n.1.13.2 Po3niny I umux IlpaBun) Ta momanbmioi 3MiHu ctatyty KiieHTa Ha ocoly, 10 He € caMO03aiHATOIO,
CropoHu ykjanawTh OokpeMy 3asBy-/loropip Ta BiamoBiaHi JlomaTku B skuX BimoOpaxkawoTbes IloTounuit
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paxynox/Ilorouni paxynku Kiienra sik He camo3aitasroi ocoou. 3asBa-Llorosip Ta Jogatku 1o Hel, ykiaaeHi 3
Krnienrom mo 3MiHM HOro craTycy Ha ocoOy, IO HE € CaMO3aiHATOIO0 MAilOTh 10 MOMEHTY 3aKpHTTS BCIX
paxyHKiB, nepenbadeHnx BinmoBiganmu Jlogatkamu.

1.14.3. 'V pasi yknanenns 3assu-Jlorosopy 3 KiieHTOM, 1110 € Hepe3ueHTOM (3 MOCHIaHHS Ha YMOBH 11.1.13.3
Pozminy I mux IlpaBunm) Ta momanbmoi 3minu ctatryty KiieHta Ha ocoOy, mo € pesuaeHtoM, CTopoHH
yKIamaoTh okpemy 3asBy-JloroBip Ta BimmosimHi [omatkm B sSkux BigoOpaxaroThes IloTouHmid
paxyHok/IloTouni paxynku KiieHTa sk pe3nieHTa 3 OJHOYaCHUM 3aKPUTTAM PaxyHKiB, BiIkpuTux KiieHTOM B
CTaTyci Hepe3uIeHTA.

1.14.4. 'V pasi yknanenus 3assu-orosopy 3 Knienrom, mo € pesuaentom (6e3 nocunaHas Ha ymoBH m.1.13.3
Pozminy I nmx [Ipaswm) Ta momanemoi 3miHu cratyTy Kiienta Ha Hepesunenta, CTOpOHH yKIaJalOTh OKPEMY
3asBy-Joroip Ta Binnosigui Jlogatku B sikux Bigoopakatotbes [lorounnii paxyHok/Ilorouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKpUTTSM PaxyHKiB, BiIkpuThx KilieHTOM B cTaTyci pe3uaeHTa.

1.14.5. Ilix gac mignucanns BignoBinaux [lomaTtkiB o 3assu-/loroBopy, MOCHIIaHHS Ha ClieliadbHI YMOBH Ta
obmerxeHHs, siki HaBeneHi B . 1.13.4-1.13.9 Pozniny I nmux [NpaBui Bkazytothes y 1. 1.3. «[Ipumitku» Jonatky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiJHI MPUMITKHA MOIIUPIOIOTHCS HA OMUH abo0 nekinbka IloTounmx
paxyHKiB, Bkazanux y 1. 1.1. Jomatky no 3asBu-oroBopy. Pazom 3 TiM, B OyIb-sIKOMY BHIIQJKy, BiACYTHICTb
Oynp-sixoi mpumiTky He 3BimbHSE Kiienta Tta IlpeacraBHuka (3a HasBHOCTI) Big OOOB SI3KY JOTPUMYBATHCS
BuMor 1. 1.13. Po3giny I nux IIpaBun y pasi HassBHOCTI BIAMOBIAHMX MiJICTaB JUUIsl 3aCTOCYBAHHS BiIIOBIIHUX
CIEIlaJIbHUX YMOB Ta OOMEKEHb.

2. 3MIMCHEHHSA IVIATIDKHUX OMEPAILINA KJIIEHTA

2.1. bask 3giiicaroe miartikHi omeparii 3a [lorounmM paxyrkom KirieHTa B TOpSAKY BCTaHOBICHOMY
3akoHOAAaBCTBOM Ta JIOTOBOPOM PO BiTKPUTTS OAHKIBCHKOTO PaxyHKY.

2.2. Kiient mns 3aificHeHHS TUIATDKHUX onepaniil yepe3 baHk Moke BUKOPHCTOBYBATH TUIATKHI 1IHCTPYKIIi
(y ToMy umcIi 3BesieHi) Ta IUIAaTKHI 1HCTPYMEHTH, IO BH3HAYeHi J[oroBopoM Mpo BiAKPUTTSI OaHKiBCHKOTO
PaxyHKy Ta 3aKOHOJAaBCTBOM.

2.3. IInatixxna iHcTpykuis moxaetbess Kimientom (IlpencraBaukom) abo dopmyethes bankom (3a gopydeHHIM
Kiienra) y noBinbHIH MUCEMOBIH (mamepoBiii abo eneKTpoHHiH) GopMi 3 3a3HaYCHHSM (3alIOBHEHHSM) Y
TUTATDKHIN THCTPYKIIiT BCiX 000B’I3KOBHX PEKBI3UTIB IDIATDKHOI 1HCTPYKIIIi, o rmependadeHi numu llpaBrmamu
Ta 3akoHOAaBCTBOM. baHk 3000B’s13aHmil oTpuMath 3rofy KirieHTa Ha BUKOHaHHS KOXHOI IUIATKHOI ormepartii,
KpiM BHIIQIKiB, Iepe10adyeHnx 3aKOHOJABCTBOM.

2.4. llomanHs mamepoBUX IUTaTOKHUX iHCTpYKHid KiieHta no banky 3mificHIOETBCS HHM ocobucto abo
[IpencraBaukom. lloganHs eNeKTPOHHMX TUTATIXHUX iHCTpYKHii KitieHTta 3xmilicHIoeThCs KitieHTOM 0coOucTO
3acobamu CHcTeMH.

2.5. bank npuiitmae matixHi iHCTpYKIiT Big Kitienta ynpogosxk BcraHoBieHoro B banky OmnepaniiiHoro vacy
B Mexax OmepariiiHoro mHA (SIKIIO iHINE He BcTaHOBIeHO Iumu llpaBuimamu Ta/abo 3akOHOMABCTBOM) 3a
YMOBH, 1110 IJIATDKHA 1HCTPYKIIiS OPOpMIICHA HAJIC)KHUM YUHOM Ta HEMA€ 3aKOHHUX IIiJICTaB JIJIs BiJIMOBU B ii
MPUAHATTI.

2.6. IlnarixkHi iHCTPYKIii, B SKUX HE 3a3HAYEHO JaTy BAIIOTYBaHHS BUKOHYIOTHCS HE TI3HIIIE HACTYITHOTO
baHkiBChbKOTO OHS Bi IHSA NPUAHATTA baHKOM 10 BWUKOHAHHS IUIATIKHOI I1HCTPYKINi, SKIO iHIIE HE
BCTaHOBJICHO IuMHU [IpaBuiiamu Ta/ab0 3aKOHOIaBCTBOM.

2.7. Y pa3i 3a3HaueHHs KiieHToM y muaTiDKHIM iHCTpyKuii Aatm BamoTyBaHHS baHK 3000B’s3yeTbes
3MICHUTH 3apaxyBaHHsS CyMH KOIITIB 3a IUIATDKHOIO OIEpAIli€l0 HAa PaXyHOK HaJaBada IUIATDKHUX TOCITYT
orpuMyBaua TpotsroMm OmepamiiHOro JHS B 3a3HaueHy JaTy BalIOTyBaHHS baHK He mpuiiMae TmaTikHI
IHCTPYKIIi B SKHMX Jara BaJIOTYBaHHs HacTaHe TisHime 10 (gecaTH) KaleHJapHUX JHIB TIcCHs CKJIaJaHHS
TUTATIXHOT IHCTPYKITil.

2.8. TIlnarixHi iHCTPYKIIIi, SIKI HAMIWIUTK Micys 3aKkiHdeHHo OnepaniifHoro 4acy, BAKOHYIOTHCS SK IJIATKHI
IHCTPYKIIi, sIKi Hagiinu B OnepaliitHuii yac HacTymHOro baHKiBCHKOTO JIHS.

2.9. baHK BUKOHYE IJIATDKHI THCTPYKINT BIAMOBITHO 0 YEPTOBOCTI iX HATXOKEHHS Ta BUKIIOYHO B MEXKAX
3aJIMILIKY KOIITiB/0aHKiBchKkOro MeTany Ha [lorounomy paxynky Kiienra.

2.10. InaTikHa omepariist MoXke OyTH 3ynuHeHa baHkoM y BHUMaakax, nepeadoadyeHnx 3aKOHOJaBCTBOM.

2.11. baHk 3abe3rneuye CBO€YACHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITiB/OaHKiBChbKOro Metany 3 [loTowHOro
paxyHky Kitienra, 3a yMOBH BiICyTHOCTI MiJICTaB IJIsl HE3apaxyBaHHs KOWITIiB, mependoadennx uumu [IpaBunamu
Ta 3aKOHOJITABCTBOM
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2.12. JlokyMeHTH, IO MiATBEPIKYIOTh CHHMCaHH:;/3apaXyBaHHS KOIITiB/OaHKIBCbKOro Metaiy 3 IloTounoro
paxynky/Ha [lotounuii paxyHok, BuaawoThecs Kiienty pasom i3 Bunmckoro 3 ocoboBoro I[loTounoro paxyHky Ha
HOro BUMOTY.

2.13. KiienT 3000B’si3aHUN TEPEBIPUTH 3ATUIIOK KOMTiB/OaHKIBCHKOTO MeTalny Ha cBoeMmy IloTouHOMY
paxyHKy CTaHOM Ha TeplIe CiYHS KOXKHOTO pOKy. Y BHIIQJIKYy BUSIBIECHHS po30ikHOcTel KiieHT o meprioro
JIOTOrO IIOTO X POKy moBimomusie npo ne bank. Ilpm HeHagXoMmKEHHI TakOro MOBIAOMICHHS 3aJIHMILIOK
KOMITiB/0aHKIBCHKOTO MeTany Ha [loTouHOMY paxyHKY BBaXKa€ThCS MiATBEPIKEHIM.

2.14. KiieHT 3000B'SI3y€TbCS JOTPUMYBAaTHCh MPUHIMIIIB Ta MPaBUJ OpraHizalii po3paxyHKiB, CTaHIApPTiB
JOKYMEHTIB 1 JOKYMEHTOOOITY, 110 BUKOPUCTOBYIOTHCSI B TOCIIOAaPCEKOMY 000pOTi YKpaiHH, Ta BCTAHOBIICHUX
TIpaBIJI BEJICHHS KaCOBHUX oIeparliii B Ykpaini Ta baHky.

2.15. VY pasi opopmienns KiienroMm miaTiKHUX iHCTPYKLiH 3 MOpyLIeHHSM 3aKoHOIaBCTBa baHK moBepTae ix
Knienty 6e3 BUKOHaHHSI.

2.16. KiienT 3000B's3aHUN J0JIaBaTH JI0 IUIATDKHUX THCTPYKIIN mependavyeHHi 3aKOHOJABCTBOM Ta IUMHU
IIpaBmramu moxymeHTH. baHk moBeprae 6e3 BUKOHAHHS IUIATKHI IHCTPYKIIi B IHO3EMHIM BaTIOTI B pasi: SKIIO
omepatisi, IKy MpoBOAUTH KIlieHT, HE BiAMOBiIaE BUMOraM BaJIIOTHOTO 3aKOHOJABCTBA; BIACYTHI JOKYMEHTH,
aKi ToTpiOHI uIa 3mificHeHHS baHKOM BaJIOTHOTO HArJISAy, a TaKOXX BCEOIYHOTO MOTIHOJICHOTO aHali3y i
nepeBipku orepamii Ta il y9acCHUKIB 3 METOO BHUSIBIIEHHS CYMHIBHO{ BaJIFOTHOI OTIepartii.

2.17. bank Ha mizactaBi 3asBu KirieHTa BrpaBi MPOBOIUTH PO3LIYK KOIITIB, sIKi MOBUHHI Oyiu HaaidTi KiieHry,
ane B bank He Hamifinnim Ta/abo ski nepepaxoBani Kiientom, 70 OTpuMyBada He HaMIMIUIA. 3a HaJaHHS IIi€l
nociyru KimieHT crmauye banky kowmicito B po3aMipi Ta B CTpOKH, Bu3HaueHi y Tapudax.

2.18. Ilpwu 3mificHeHHI TepekasiB 3a KOPJOH (3-3a KopaoHy) KiieHT 3000B’s3anuii oTpuMatd y baHky ycio
HeoOXiAHy iH(opMaIilo Ipo TPacy MIaTexkKy (PEKBI3UTH OaHKIB-KOPECHIOHACHTIB TOIIO).

2.19. bank 3a0e3mneuye, 3a OaxxanasiM KitienTta, Bumady HanmexxHux KiieHTy cyM TmeHCI Ta rpoIoBoi JOOMOTH,
0 HaIXoAsATh Bin opraniB IleHciitHoro ¢oHay Ta opraniB MiHicTepCcTBa COIIANBHOI MONITUKA HA PaxyHKH
Kiienta B bBanky, BignoBimHO 10 yKIaJeHuUX MiK opranamu I[lenciiinoro ®onmy Ta/abo MiHicTepcTBa
couianpHoi momyiTHKH Ta baHkoMm moroBopis, sk 6e3mocepenubo y banky/bankomarax banky Ha Oe3oriaTHii
OCHOBI, TaK i 3 jocTaBkor KitieHTy momomy y 3pydHUl JUIsi HROTO 4ac 3a MicieM npoxuBaHHs KitieHta B
MeXax TepUTopil YKpaiHu BiAMOBIAHO a0 Aitounx Tapudis.

2.20. YV Bunanky nagxomkerns xkomris 3 PKO Bank Polski S.A. B iHo3emHi#t Bamoti Ha TToTOUHME paxyHOK
KitienTa y BamtoTi, BimMmiHHI#M Bix BamtoTu [lotounoro paxynky, Kiient nopydae banky oOMiHSATH I1i KOIITH Ha
BaioTy [l0TOYHOTO paxyHKY BiAIOBIIHO 10 YMOB aBTOMATUIHOTO OOMIHY, SIKi € SIKi € HEBiJ] €MHOIO YACTHHOIO
nanux [IpaBun Ta posmimyrotbess Ha Caiiti banky, Ta 3apaxyBatu oOMiHsHI KomTH Ha [loTOWHME paxyHOK
Kiienra.

2.21. llopsanok BukoHaHHs bankoM Perymapaux rumarexiB 3 [lotounux paxynkiB KiienTta Binkputunx B banky
pernamentyetbes 1iero [nmasoro, Posmainom I, Posmizom III mux INpaBun ta 3asBoro-Jlorosopom (Jlomgatkom 10
3asBu-/lorosopy).

2.22. OCOBJIMBOCTI 3JIMCHEHHS TEPEKA3IB 3 KPAIH €BPOIENMCHKOI'O COIO3Y VY
MNOPAAKY CHIBIIPALI AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. Kiientu, mo MaroTh Biakputui [loTOYHMH paxyHOK y 310THX/€Bpo B baHky 1 00CIyroBylOThCS Ha
yMOBax BHW3HaueHoro/Bu3HaueHuX bankom Tapuduoro nakery/TapudHux makeTiB, MOXyTh HaacuiaTh abo
orpuMyBatu Bifg Tperix oci6/ropuandnux oci®é rpomosi mepekasun 3 KpaiH €spomeiicbkoro Coro3zy Ha
BU3HA4YCHMH UM ITyHKTOM IIpaBuit IloTouHuMil paxyHoK.

2.22.2. Jlna 3nificHeHHs mepekasy 3 kpaiH €Bpomeiicbkoro Coro3y Kiient/Tpers ocola/topuanuna ocoba
BUKOPUCTOBYE YHIKanbHUM ieHTU}IKAaTOp. YHIKanbHUI 10eHTU(IKATOP TE€HEpYeThCSI ABTOMATHYHO JUIS
KoxkHOTO Binmkpuroro [lorounoro paxyHky Kiienrta y 3motux/eBpo B banky Ta moBigomusieTbest KiieHToBi
OJIHUM 13 HACTYIHUX CIOCO0iB: 3acobamu Cucrtemu; Ha DiHaHCOBHUI HOMep Teaedony micis n3BiHka Kiienra y
Kontakr-nentp banky (3a ymoBu ycmimuoi Bepudikamii Kimienrta); y Bigminenni banky mig dac
Oe3mnocepenHboro 3BepHeHHsT KiienToM (3a ymoBu ycrinraoi Bepudikanii Kimienra).

2.22.3. Indopmarist mpo micts (BigaineHHs 6ankiB, bankomaru, [ITKC, iami ycranosu) B sikux KiieHnt a6o
Tperss ocoba/ropuanuHa ocoba MOXKe IHIIIOBATH 3IIHCHEHHS Nepekasy 3 KpaiH €Bpomneiicbkoro Corosy
po3mintyetbest Ha Caitti banky Ta/abo y Cucremi.

2.22 4. Tlepekas, nependauennit m. 2.22.1 1iei ['masu [IpaBui, Moxke OyTH iHiNifoBaHHI y 0€3roTiBKOBIl abo
TOTiBKOBI# (hopmi (ToTiBKOBa (popMa NepeKaszy MOXKIIMBA BUKITIOYHO JUIsl TiepekasiB 3 [Tombii).

2.22.5. Knient a6o Tpetst ocoba/topuanuna ocoba A iHiliIOBaHHS nepekasy, nepeabdadeHoro m. 2.22.1 miei
I'naBu [lpaBwi, y ToOTiBKOBii Qopmi, 3000B’s3aHI B MICIl 3IiHCHEHHS TepeKkasy CIUIATUTH KOMICilo 3a
3MIACHEHHsST TepeKasy BiAmoBigHo 10 Tapudie Ta/abo wMicus 3miMCHEHHS IUIATeXKY (3a HASBHOCTI
KoMicii/Komiciif) Ta BKa3aTu:
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- A7 TaTHUKA - (Bi3myHOi ocoOm: mpi3BuILe, iM’s Ta (3a HasABHOCTI) 1m0 OaTHKOBI; Miclle MPOKUBaHHS a0o
HOMep (Ta 3a HasBHOCTI - Cepil0) MacmopTa IpPOMAAsSHUHA KpaiHH IPOMaIsHCTBA IJIaTHWUKA (a0 iHIIOro
JIOKyMEHTa, IO TOCBimuye ocoly), abo peectpariiinuii HOMep OOJIKOBOi KapTKH TUIATHUKA IMOAATKIB (I
HEPE3U/ICHTIB - AHAJOTIYHUH HOMEp, SKIIO TaKWH mHependadyeHHii 3aKOHOJABCTBOM JIEP)KaBH PE3UICHTCTBA
TUIaTHHUKA) a0o AaTy i Miclie HApOIKEHHS; HOMEP PaXyHKY 3 SIKOTO 3[1HCHIOETHCS IIATIXK;

- IS TUIATHHUKA - FOPUANYHOI 0COOM: TMOBHE HaMEHYyBaHHS; MiCIIE3HaXO/HKeHHSA a00 imeHTHiKamiifHnA Ko
3TIHO 3 €IMHUM ACpKaBHUM PEECTPOM MIAMPUEMCTB Ta opraHizamiii Ykpainu (i pe3uneHTiB) abo HoMeEp
CYJOBOTO/BIIIOBITHOTO 1HIIOTO PEECTPY, KUK iNEHTU(IKYe IOPUANYHY 0co0y (Uil HEpPEe3WICHTIB); HOMEP
paxyHKa/eleKTPOHHOTO raMaHIIsl, 3 SIKOTO CIIUCYIOThCS KOLITH;

- YHIKaIpHHUH 11eHTHDIKATOD;

- IPU3HAYCHHSI TUIATEXKY;

- CyMy Ta BaJIIOTY IepeKasy.

2.22.6. Kuient abo Tperst ocoba/topuaiuHa ocoba sl iHINIIOBaHHs Mepekasy, nepeadaueHoro m. 2.22.1 el
I'maBu IlpaBui, y Ge3rorTiBkoBili ¢opmi, 3000B’s3aHI B MICIi 3MIHCHEHHS IEpeKa3y CIDIATUTH KOMICII0 3a
3MIACHEHHsS] Tepekasy BifamoBimHo 10 TapudiB Ta/abo wMicus 3mifiCHEHHS IulaTexXy (3a HasSBHOCTI
KOMIiCii/KoMiCii) Ta BKa3aTH:

- JUIS TIaTHUKA - (I3UIHOI 0COOM: TIpi3BHINE, iM’S Ta (32 HAsIBHOCTI) MO OATHKOBI; MicIle TIPOKHUBAHHS a00
HOMep (Ta 3a HAasBHOCTI - CEpil0) MacrmopTa TpOMaAsSHWHA KpaiHU TpoMajsHCTBA IulaTHHKA (abo iHIIOTO
JIOKYMEHTa, 10 IMOCBiauye ocoly), abo peectpailifinuii HOMep OONIKOBOI KapTKH IUIATHHKA MOJNATKIB (IS
HEPE3U/ICHTIB - aHAJOTIYHUHA HOMEp, SKIIO TaKWi mNependadyeHHil 3aKOHOIABCTBOM JICpP)KaBH PE3UIICHTCTBA
TUTaTHHUKA) a00 AaTy i Miclie HapOKEHHS; HOMEP PaXyHKY 3 SIKOTO 3J1HCHIOETHCS TUIATINK;

- Ui IUIaTHHKA - FOPUAMYHOI OCOOUW: MOBHE HaliMEHYBaHHS; MICIIE3HAXO/DKCHHS a00 iAeHTU(IKAIMHAN KO
3TigHO 3 €IWHUM JepKaBHUM PEECTPOM MIANMPUEMCTB Ta OpraHizamiidi YkpaiHu (I pe3uieHTiB) abo HoMep
CyJIOBOTO/BIITIOBIAHOTO 1HIIIOTO PEECTPY, SKUU 1MEHTHU(IKYyE IOPUAWYHY OCoOy (s HEepe3WACHTIB); HOMEp
paxyHKa/elneKTPOHHOTO raMaHIIsl, 3 IKOTO CIICYIOThCS KOIITH;

- YHikaneHU#H inenTrdikarop;

- IpU3HAYCHHS IIATeXY;

- CyMy Ta BaJIIOTY IepeKasy.

2.22.7. Tlicns 3a3HaveHHs JaHMX, nepeabadeHux m. 2.22.5 abo m. 2.22.6 1iei I'maBu [lpaBwi, Ta BHECEHHS
TOTIBKOBHX KOIITiB/CIIMCAaHHS KOMITIB 3 PaxXyHKY IUIaTHUKA y PO3Mipi, IO BiAIOBiIae cymi mmepekasy, mepekas,
nepenoadeHuii m. 2.22.1 wiei I'maBu [1paBui, BBaKa€eThCs iHIMIHOBAHIM.

2.22.8. IninifioBanmii mepekas, mependauenuii m. 2.22.1 uiei I'maBu IlpaBun, 3apaxoByerbesi Ha [loTounmit
paxyHok KiieHTa (SKII0 TaKOMY paxyHKY NPHCBOEHO YHIKJIBHUM ineHTU(IKATODP, BKa3aHuil y iHpopmalii npo
HINIHOBaHUN TIepeKa3), He Mi3Hillle HACTYMHOro baHKiBCHKOTO JHS BiJl MOMEHTY HAXOPKEHHS 1HIIIHOBAHOTO
niepekasy qo napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaenT IloJibii) 32 yMOBH BiJICYTHOCTI
mijicTaB ISl He3apaxyBaHHs Mepekasy, BuzHaueHux 1. 2.22.9. uiei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpUMYyBaya repeKasy) CTATyEThbCs KoMicis BiamoBiaHo g0 Tapudis (3a HAIBHOCTI TaKoi KOMIicii).

2.22.9. IniuifioBanuii nepekas, nependoauenuit n. 2.22.1 miei I'nasu [IpaBui, He Moxxe OyTH 3apaxOBaHUi Ha
[Morounwnii paxyHok KiieHTa 3a HastBHOCTI Oy/1b-5IKOi 13 HACTYIMHUX OOCTaBUH:

2.22.9.1. BignoBinuuii [loTouHMIT paxyHOK Ha MOMEHT 3apaxyBaHHA Iiepekasy mepeOyBae B CTaHi, IO He
JI03BOJISIE 3apaxyBaHHs KOIITIB HA Takuid [10ToOUHMIA paxyHOK;

2.22.9.2. pexuMm (QyHKIIOHYBaHHs BignosigHoro [loTodHoro paxyHKy Bu3HaueHWi numu [IpaBumamu abo
3aKOHOJIAaBCTBOM HE JIO3BOJISIE 3apaxyBaHHS BIAMOBIIHOTO BHIY IEepeKasy;

2.22.9.3. nani, nepenbaveni n. 2.22.5 abo n. 2.22.6 uiei I'maBu IlpaBun, BHeceHi HempaBUILHO Ta/ab0 HE B
MOBHOMY 00CsI31, KM HeOOX1THUH JIJIsl HAJISKHOTO BUKOHAHHS bankoMm (yHKIIIH areHTa BaJlOTHOTO HATJISY;
2.22.9.4. indopmartis po nepekas He MiCTUTh YHIKaJIbHOTO OOJIKOBOTO HOMEpY (iHAHCOBOI omepairlii, KUl 1ae
3MOTY 3[IIHCHUTH BiJICTEKEHHS OTepaIlii;

2.22.9.5. y banky BHUHHKae Tijio3pa, MO IUIATDK ab0 CYKYIHICTH MOB’S3aHUX MK COOOIO TUIATEXKIB MOXYTh
OyTH TIOB’si3aHi 3 Jieraiizamiero (BiIMUBaHHSM) JIOXOJIB, OJEpKaHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIM
TepopusMy abo (piHaHCYBaHHSM PO3MOBCIOIKEHHS 30p0i MacCOBOTO 3HUILICHHS;

2.22.9.6. y banky € oOrpyHTOBaHi miicTaBX BBaXKaTH, 110 ME€peKa3 MOXe OyTH MOB'SI3aHUH 3 HETIPaBOMIpHUMHU
(mraxpaiiChKMMH) JTiSIMH Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuTy Ha oBepHEHHS KOIITIB BiINPABHUKY

2.22.9.6.2. indopmanii Bix PKO BANK POLSKI S.A. npo 3BepHEHHS 10 HUX NMPaBOOXOPOHHHUX OpraHiB (B
TOMY YHCJI TIPaBOOXOPOHHMX opraniB [lonbin abo iHIIO gep:kaBu 3 sSKOi iHINIHOBaHUHN IepeKas) CTOCOBHO
HEMpaBOMIPHOCTI TiepeKasy;

2.22.9.6.3. indopmaii Big mpaBOOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI IepeKasy;
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2.22.9.6.4. 3niiicHenoro bankoM BiacHOro aHamizy (MOHITOpPHHTY) omeparii KiieHTa, K10 BHACTiJOK TaKoro
aHaJizy BHUSIBJICHAa HETHIIOBI a0 MOTEHLIHHO HempaBoMipHi (1maxpaiiceki) oneparii KiienTa Ta/abo Tperix ocid
Ha KOopuCTh Kirienra.

2.22.9.7. B IHIIMX BUIAAKaX, nepeadadyeHux uumu [Ipasunamu, 3asBoro-J{orosopom ta/ad0 3aKOHOIaBCTBOM.
2.22.10. Skmo iHIMiHOBaHUM MepeKas, SKUi HaIHIIOB 3 MOTOYHOI'O paXyHKY IUIaTHHUKA (iHilliaTopa rnepekasy —
Kiienta/TpeThoi 0coOH/fopuanvHoi 0codm), He MOKe OyTH 3apaxOBaHUi BiMMOBIAHO a0 1.2.22.9. 1iel [naBu
IIpaBwi, Takuii mepexas MoBepTacThcsi baHkoMm Ha paxyHOK maTHHKa (iHimiatopa mepekasy — Kiienra/Tpersoi
0coOu/I0puaNYHOI 0coOM) BIpoAoBXk 3 (Tpbox) baHKiBCBKMX OHIB 3 MOMEHTY OTpuUMaHHS bBaHkoM Takoro
nepekasy.

2.22.11. Slkuio iHiMiHOBaHUM MepeKas, SKUM HaIHIIOB 3 MOTOYHOI'O paXyHKY IUIaTHHKA (1HiliaTopa mepekasy —
Knienra), He Moxxe OyTH 3apaxoBaHuil BiAmoBiaHO 1o 1. 2.22.9.3 uiei I'maBu [IpaBui, - bank Mae mpaBo BXUTH
BCix noctynmHux banky 3axoniB momo yTouHeHHs iH¢opmalii, HeoOXimHOi IUId 3apaxyBaHHS IepeKasy
BIIPOJIOBXK 3 (Tpbox) BaHKIBCHKMX JHIB 3 MOMEHTY HAAXO/KEHHS mepekasy mo banky. Y pasi ycminrHoro
YTOYHEHHA (32 pe3yJbTaToM BXHUTHX baHkoM 3axomiB) BkazaHoi iH(opmarii, bank 3mificHIOE 3apaxyBaHHA
nepekasy Ha [loTounuii paxynok Krienra.

2.22.12. Sdxmo iHiNiOBaHWN Tiepekas, sKWM BHECCHHU TIUIAaTHUKOM (iHII[IaTOpOM Tepekasy —
KitieatoM/TpeTboro  0COO0I0/FOpUANYHOI0 0CO00I0) y TOTIBKOBIH Qopmi, HE MOxe OyTH 3apaxOBaHHMA
BinoBiHO 70 1. 2.22.9. mi€ei ['maBu IlpaBun i baHkoBi BioMi pekBi3uTH/BigoMa iH(OpMAaIlist 1Jis IOBEPHEHHS
nepekasy, TakWil Iepeka3 moBepTaeTbcss bankoMm TtuiaTHUKY (iHimiatopy mnepekasy — Kiienty/Tperiit
oco0i/fopuanuHii 0c001) He Mi3HIIIe HiX Ha YeTBEpTHI BaHKIBCHKHUiT €Hb 3 MOMEHTY HOro oTpuManHs bankom
TaKOTOo MepeKasy.

2.22.13. Sdxmo iHimifioBaHuii mepekas, SKWH BHECEHWH IUIaTHUKOM  (iHIIIATOpOM  TepeKasy —
Kiiearom/TpeTsoro  0c00010/I0pHANYHOI0 0Cc00010) y TOTIBKOBiH (opmi, HEe Moxke OyTH 3apaxoBaHHU
BigmoBimHO 10 1. 2.22.9. miei I'maBu IlpaBun i baHkoBi HeBimoOMi peKBi3WTH/HEBimoMa iH(oOpMaris s
MIOBEPHEHHSI TepeKasy, TaKUi MepeKas 3apaxoBYeThcS Ha paxyHOK baHky Iuist oOMiKy iHIIOI KpeauTOpChKOL
3a00proBaHoCTi 3a oneparismu 3 Kitientamu banky.

2.22.14. Y Bumanky, nepeadoadenomy 1. 2.22.13 miei ['masu [IpaBwir:

2.22.14.1. bank BXHBa€ BCiX HOCTYImHHX BaHKy 3aXOJiB II0J0 YTOYHEHHS JAaHUX IUIATHUKA/OTpHUMYyBada JIsl
3apaxyBaHHs NepeKa3y BOPOJOBXK 15 (I’ sTHaAUATH) BaHKIBCHKUX THIB 3 MOMEHTY HAJXOKEHHS IepeKasy 1o
banky. V pasi ycmimHOro yTO4HEeHHS (32 pe3yIbTaTOM BKATHX BaHKOM 3aX0[liB) JaHWUX TUIATHUKA/OTPHMYBaya,
bank 3milicHrOe 3apaxyBaHHs Iepekady Ha llorounmii paxyHok Kiienra. [Ipm meomy baHk Mae mpaBo
HaNpaBJISAITH 3aluTH A0 OaHKy, Mo oOciyroBye IulaTHuKa (iHimiatopa mnepekasy — Kiienta/Tperboi
0COOH/FOPUIUIHOI 0COOM) II0JI0 YTOYHEHHS BiAMMOBITHIUX JaHUX IIPO MepeKas.

2.22.14.2. Slxmio 3apaxyBaHHs BKa3aHOTO B I[boMy MIyHKTI [IpaBun mepekasy Oyiio HEMOXJIMBE BiAMOBITHO 0O
n.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu IlpaBun, Kiedt micis ycminiHoro miareBepmkeHHs ocodou Kiienra,
3IIICHEHHSI 3aXOJ[iB HaJIeKHOI MEpPEeBIpKH y BHUIMAJKax, rmepeadadeHnx 3aKOHOAABCTBOM, Ma€ MpPaBO IMOJAATH
BIJMOBiAHY 3a5BYy, 3a ()OPMOIO, BU3HAUEHOI baHkoM, npo 3apaxyBaHHS KOWITiB Ha iHIMHA [loTouHuMil paxyHOK
Kunienra, mo Bianosinae Bumoram m.2.22.1 uiei ['maBu [Ipasun. SAxmo inmmii [lorounnii paxynok Krienra (Ha
skuit KirieHT Oakae 3apaxyBaTH Iepekas, BKa3aHUW y IbOMY NyHKTI [IpaBui) BIAKPHUTO Yy BaltOTI, IO HE
TOTOKHA BaOTI nepekasy, KiieHt akrom mogaHHs BKa3aHOI 3asBU MiATBEPAXKYE CBOIO MOBHY Ta O€3yMOBHY
3roJly Ha oOMiH BaJIOTH NEepeKa3dy Ha BAJIOTY BiAmoBigHOro IIoTOYHOro paxyHKy 3a KypcOM, BCTAaHOBJIEHHM
baHkoOM f1j1s1 BiIIIOBITHOTO OOMIHY BaJIIOT, @ TAKOXK MIJATBEPKYE 3rojly Ha CIUIATY 3a PaXyHOK KOIITIB MepeKasy
KOMIcii 32 0OMiH BalltOTH, SIKIIO Taka KoMicii nepenbauena Tapudamu.

2.22.14.3. Sxmo banky 3a pesyibTatamMu BXHUTTA baHkom 3axopiB, mepembadeHux m. 2.22.14.1. miei ['maBu
[IpaBui, He BAaOCS BCTAHOBUTH KOHTAKT 3 Kiientom Brpoaosxk 15 (i’ stHanisati) bankiBebkux nHIB — baHk
MIPUITMHSE BXXUBATH 3ax0ju, nependadueni n. 2.22.14.1. wiei ['naBu [IpaBmin Ta 30epirae KOIITU TepeKa3y Ha
paxyHKy baHKy miis 00Ky iHITIOT KPEIUTOPCHKOT 3200PTrOBAHOCTI 32 ONepallisiMu 3 KITIEHTaMU 0aHKY BIIPOJIOBXK
5 (m’aTH) poKiB 3 MOMEHTY HaJXOJUKECHHS Tiepeka3y 1o baHky, micis crumBy sIKMX baHK Mae rmpaBo 3apaxyBaru
BIJIMIOBI/IHI KOIITH Yy A0Xia baHky 3a HaOyBaJbHOKO JABHICTIO BIAMOBIAHO a0 4. 1 Ta 4. 3 cr. 344 L{uBiigsHOrO
Kozaekcy Ykpainu. CTOpOHM AOMOBMIIMCS, IO y BHMaakax, nepeadadeHux mm. 2.22.13.3. IlpaBum, ctpok
noroopy Mk CTOpOHaMHM B YaCTHHI BUKOHAHHsI MepeKa3y BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBiil mepeOdir
HaOyBajbHa JaBHICTh, BCcTaHOBJeHa 4. 3 c¢T. 344 IluBinbHoro kojekcy Ykpainu. [0 CIUIMBY BKa3aHOI'O
I’ ITUPIYHOTO cTPOKY 3a KimieHTOM 30epiraeThcs MpaBo Ha OTPUMAaHHS TiepeKa3y BiAMOBIIHO J0 11.2.22.14.2. miel
I'maBu [IpaBmi, 3a ymMOBH, IO KOWITH HE OyJIM MOBEPHYTI IJIATHUKY BiAmoBiaHO A0 1m.2.22.15.4 wniei I'maBu
IIpaBui.

2.22.14.4. 1o MOMeHTY cIuuBy 5 (I1’SITH) POKIB 3 JJaTH HAJIXOJPKEHHS Tepeka3y o banky muatHuk (iHimiaTop
nepekasy — Tpers ocoba/topuarndHa ocoda) nepexazy Mae MMpaBo 3BEpHYTHUCS 10 baHKy 3 METOI0 NMOBEpHEHHS
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oMy mepekasy, Ko nepekas He OyB oTpuManuii Kiienrom a6o KiieHT BigMOBHUBCS BiJl OTpUMaHHA NEpeKasy.
Bank moBeprae KoImITH MIAaTHUKY (iHiliaTopy nepekasy - TpeTiit ocobi/ropuandHiii 0co0i) 32 yMOBH yCHILIHOTO
MiATBEpKeHHST 0coOn Takoro TuratHuKa (iHimiatopa mepekasy — TpeThoro 0COO0O/FOpHINYHOI0 0c00010),
3MiCHEHHS 3aX0/[iB HAJIEKHOI TIEPEBIPKU y BUMAAKAX, epeadadeHnx 3aKOHOAaBCTBOM Ta BiJCYTHOCTI ITiJCTaB
JUTSL BIZIMOBH IIOBEPHEHHS KOIITIB, BU3HaUeHUX [IpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

2.22.16. Jlo mopsiKy BUKOHAHHS NepeKasiB, nmependadenux m. 2.22 wiei ['masu [IpaBui 3acTOCOBYIOTBCS iHIII
ymoBH 1ux [IpaBui, siki He cynepeydars 1. 2.22. wiel ['maBu ITpaBui.

2.22.17. Y Bunmaaxy, Koy miaTHUK (iHimiaTtop nepekasy — Tpets ocoba/topuanyuna ocoba) y mosi npu3HaueHHS
IUIaTeXy JUIS LBOTO TIepeKasy BKa3aB «Mo3WKa» abo moxigHi cioBa, TO CTOPOHM KEpYIOTbCS BHMOTaMH
3akoHO#aBcTBa Ta 1WX lIpaBmi CTOCOBHO OOCITYrOBYBaHHA KpeauTy (MO3WKH, B TOMY YHCJII TOBOPOTHOI
(biHaHCOBOT JOMIOMOTH), 3aJyYCHOTO PE3UICHTOM BiJ Hepe3uAeHTa. Y BHUMaAKax, NepeadadyeHnx UM MyHKTOM
[TpaBun, bank Mae nmpaBo BiAMOBHUTH B 3iliCHEHHI onepalii (MOBEpHYTH MepeKa3 IUIATHUKY) y Pa3i HasiBHOCTI
mifcras, nependaydennx 1.1.6. I'masu 12 Po3gimy Il nux IIpasu.

3. HAJAHHSA INIATIKHUX HOCJIYT OAO0 3IIMCHEHHSA KJIIEHTOM ILUIATIKHUX
OIIEPALIN BHECEHHA/3BHATTA 'OTIBKU/BAHKIBCBKUX METAJIIB

3.1. bBank 3000B’sI3yeThCsl 3IMCHIOBATH TUIATIXHI Omepallii BHECEHHSI/3HATTSI TOTIBKH/OaHKIBCBKUX METaJIiB
BIJIIOBI/THO JT0 BUMOT 3aKOHOIaBCTBA Ta JJOroBOpy Mpo BIAKPHUTTS OAHKIBCHKOTO PaxyHKY Ha IiICTaBi KACOBOTO
JOKyMEHTA.

3.2.  baHk 3000B's13aHUI MPUHAHSITH 10 BUKOHAHHS:

- KACOBHH JTIOKYMEHT, 1110 HaIiHIIOB mpoTsroM OnepaniiHOro yacy, y Toi camuii OniepaliiiHuii 1eHb;

- KAacOBMH JOKyMEHT, IO HaIiHmoB micis 3akiHdeHHs OrnepamiifHOro dacy, He Ii3Hille HAaCTyITHOTO
baHKiBCBKOTO AHS.

3.3. Tlomanns mamepoBux KacoBuX HokyMmeHTiB Kiienta no Banky 3nilicHioethes KiieHTOM ocobucto abo
IIpencraBHUKOM.

3.4. bank npuitmae kacoBi tokymeHTH Bif KitieHTa mpoTsroM BcTaHOBIeHOTO B banky OmnepamiifHOTo Jacy.

VY micnsonepauiiinuii yac (micnst 17.00 y poOGodi aHI) Ta y BUXiIHI, CBITKOBI Ta HepoOOYi AHI, KacoBi
omepauii 3 KiieHTamMm MOXYTh 3IIHCHIOBATUCH 33 OKPEMHM pIilIEHHSM YIIOBHOB&KEHOI 0cCOOH
(ymoBHOBaXkeHOTO Oprany) banky.

3.5. bamk 3000B's3aHmit Hagatu KirieHTy micns 3aBepiieHHS TNPUAMAaHHA TOTIBKH KBHTAHIUIO (IpyTrHid
NPUMIpPHUK MPUOYTKOBOTO KacoBOTO opjepa) ado iHIIWHM OKYMEHT, IO € MiATBEPIKCHHSM PO BHECEHHS
rotiBkd. bank mnpmiimae Bin KiienTa miary 3a HamaHi HOCIYyrd 3a OKPEMHUM KAacOBUM JIOKYMEHTOM
(mpubyTKOBUIT KacoBHI opzep ado MaTi’kKHa IHCTPYKIIisl Ha TIepeKas roTiBKu), opopmieHuM barkoM.

3.6. KacoBi qokyMeHTH B HaI[lOHAJIbHINM BaJIIOTI, [0 HAAIHIUM poTsiroM OnepaliiiiHoro yacy, o0po0JsioThes
1 BUKOHYIOTbCSI baHKOM B JIeHb 1X HaIXO[KCHHSL.

KacoBi mokymeHTtH, siki Hamifinum micng 3akiHueHHA OrnepaniiiHOro 4acy, BUKOHYIOThCS baHKOM sk
KaCOBI JIOKYMEHTH, sKi Haaidnuii B Onepariiinuii yac HacTymHOro baHKiBChKOTO JHSI.

3.7. baHK BHKOHYE KacoBi JIOKYMEHTH Ha 3HATTS TOTiBKH/OaHKIBCHKMX MeTaliB 3 [lOTOYHOro paxyHKY
Knienra y mopsaxy, Bu3HaueHoMy ImMu [IpaBunmamu Ta 3aKOHOAABCTBOM BiJIOBIIHO IO YEProBOCTI iX
Ha/IXOKEHHS Ta BUKJIIOUHO B MEXaX 3aJIMIIKY KOLITiB/0aHKIBCbKOro Metanry Ha [lorounoMy paxynky Kiienra.
3.8. KuienT, ans cBoe4acHOTO ojiepkaHHs B BaHKy roTiBKOBHUX KOINTIB B HAIliOHANBHIN BalioTi YKpaiHu, y
nonapax CILIA, €Bpo, ab0 MOJBCHKUX 3JI0TUX Ta/ab0 PO3MIHHOI MOHETH B HAIllOHAJIBHIM BamoTi YKpaiHu 3
Paxynky, 3000B’s13aHUII 3aMOBHTH TOTIBKY Y PO3MiHHY MOHETY, IOAABIIW BiJIOBiIHE 3BepHEHHS baHKOBI
yepe3 Bigginenust banky, Konrakr-LlenTp (BkazaBumm OaxkaHuii JeHb OTpUMaHHS Ta BiamineHHs banky, B xaci
SAKOTO Oa)ka€ OTPUMATH TOTIBKOBI KOIIITH):

- § ms momapa CLA, eBpo, MONBCEKOTO 37I0TOTO — HE MEHII HiX 3a 3 (Tpu) pobodi qHI 10 OaxaHOTO
JTHSI OTPUIMAaHHST,

- § g HamioHaNbHOI BajOTH YKpaiHM — He MeHIn 3a 1 (oaMH) poOouuil neHb 10 Oa)KaHOTro JIHS
OTpUMaHHS.

bes Bkazanoro muceMoBoro nosigomiieHHs banky KiieHT Moke oTpuMary TOTiBKOBI KOIITH YM PO3MIHHY
MOHETY B MEXax JIOCTYITHOTO 3JIUIIKY KOMITiB Ha [IoTOYHOMY paXyHKY B HACTYITHHX CyMax Ta BaJIFOTaX:
a) FOTiBKOBI KOIIITH:
- He 6inpire 100 000,00 (cto THCSY) TpUBEHD — IS OA€p KaHHsI FOTIBKM B HALIIOHAJBHIN BaioTi YKpaiHuy;
- He Ounbie 3 000,00 (Tprox THCcsy) monapis CHIA - ans oneprkanus rotiBky B gonapax CIIA;
- He OinbIre 3 000,00 (TproX THCSY) €BPO — AJIst OTPUMAaHHS FOTIBKH B €BpO;
- He Oinbie 3 000,00 (TppOX THCSY) MOJBCHKHUX 3JI0TUX — JUIs1 OJeP>KaHHs TOTIBKU B MOJICHKUX 3JI0THX;
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0) po3MiHHY MOHETY y HalliOHaJbHIH BamoTi Ykpainu — He Oinbine 200,00 (1BoXCOT) rpUBEHb.
Po3minHa MOHeTa y BaIOTI 1HIIIH, Hi’K HAalllOHAJIbHA BaJIOTa YKpaiHH, HE BUAAETHCA.

Axmo Kniert 6axae otpumaTi 3 [IoTOYHOTO paxyHKY TOTIBKOBI KOIITH B iHIINIH 1HO3EMHINA BalOTi, TO BiH
3000B’s13aHUN 3aMOBUTH TOTIBKY, TIOJJaBIIIX BiAMOBiTHE 3BepHEeHH bankoBi uepes Biamaiienas banky, Konrakr-
Hentp (BkazaBmm OakaHWU JCHb OTPUMAaHHS Ta BiJJliieHHS baHKy, B Kaci SKOro 0a)kae OTPUMATH T'OTiBKOBI
KOIIITH) 3aBYAcHO, ajle He MEHII HiX 3a 3 (Tpu) pobodi AHI 10 O0a)kKaHOTO IHS OTPUMAHHS TOTIBKOBHX KOIITIB.
Bunaga rotiBKoBHX KOINTIB B TaKiil iHIIINA BadroTi 37iiicHIOETECA baHKOM y pasi HasBHOCTI HEOOXITHOI CyMH
TOTiBKOBMX KOIITIB y Takili iHO3eMHiM BamoTi y BinnoBigHii kaci banky na Oaxanmii ans Kiienrta neHb
OTpPUMaHHsI TOTIBKOBHX KOILITIB. Y pa3i BiICYTHOCTI TOTIBKOBUX KOIITIB y BiANOBIAHINA iHO3eMHill BaJfOTi B Kaci
banky, Bkazaniii KiieHTOM y 3aMOBJ€HHI, TOTIBKOBI KOIITH B IiH BalOTi BUAalOTbesA KimieHTOBI micmsa ix
Hakonmu4eHHs B kaci banky. @aktom yknageHHs JoroBopy OaHKiBCbKOTO paxyHKy CTOpOHHM HiATBEPIKYIOTH
Te, 0 BOHU YCBiIOMITIOIOTH, IO HAAXO/HKEHHS FOTIBKOBHX KOLITIB B i1HIIMX iHO3EMHHX BaJllOTax, HOXK J0iap
CIIIA, €Bpo Ta MOIBCHKI 3JI0Ti, B Kacy/kacu baHky, HaBiTh, 32 YMOBHU BXKUTTS baHKOM yCiX MOXJIMBHX 3aXO/IiB
JUIsE IX OTPUMAaHHA BiJl TpeTiX oci0 (0aHKIB TOIIO), € HEMPOTHO30BAaHMMH, 2 TOMY BKa3aHi B I[bOMY IyHKTI
[TpaBun yMOBH IOAO OTPUMAHHS TOTIBKOBUX KOIITIB B IIMX BaJllOTax € NpUHHATHUMH A7 CTOpiH.

3.9. fAxuio [MoTouHuii paXyHOK BIJKPUTHI B 1HO3EMHII BaIIOTI, BIJMOBIIHO 0 YMOB JOrOBOPY MPO BiIKPUTTS
0aHKIBCHKOTO paxyHKY, CyMa HapaXOBaHHUX MPOIECHTIB (YaCTHHH MPOIEHTIB), PO3MIp SIKHUX MEHIIIHNH BiJl KyIIOpH
HaMEHIIOT0 HOMiHAIly iHO3€MHOI BalIOTH, B SIKii BHECEHO CyMy, BHUILUIAUy€ThCS B HAlLliOHAJBbHIA BaIOTI
VYkpainu 3a KypcoM, SIKHii BCTAHOBIIOEThCS baHKOM IjIsi OOMIHHMX OIEpalliii Ha JACHb BUILIATH MPOLEHTIB. Y
pa3i HasIBHOCTI Y BiAIMOBITHOMY KacOBOMY MiApO3AiIi BiMieHHs baHKy iHO3eMHOI BANIOTH Y BUTJISAI MOHET i
3a 3romoro KiieHTa Takuii 3anMmiok Moke OyTH BUAAHMA MOHETaMH. SIKIIO Yy BiJIMOBITHOMY KacOBOMY
MiApo3/ii BijaiieHHs baHKy Hemae 1HO3eMHOI BaJIOTH Y BHIJISIII MOHET, baHk 31iMiCHIOE BHIAa4Yy TOTIBKH B
TPUBHSX 32 KypCOM, YCTAHOBJICHUM Ha 4ac 3/1iHCHEHHS KacoBOI orepariii.

3.10. Sxmro IlorouHuii paxyHOK BIIKpUTHI B OaHKIBCBKMX MeTajlaX, BIATOBIAHO 10 yMoB JloroBopy mpo
BIZIKPUTTSI OaHKIBCHKOTO PaxyHKY, CyMa HapaxOBaHWX MPOLEHTIB (YaCTUHH MPOLEHTIB), pO3Mip SKHX MEHIIHH
HiXK 10 (mecsaTh) rpaM 0aHKIBCHKOTO METajly, BUIIAUy€ETHCS B HALIIOHAJBbHINA BaIOTI YKpaiHHU 32 KYPCOM, SIKHIA
BCTaHOBITIOETHCSI baHKOM TSt omepariiii KymiBili — Mpoiaxy OaHKIBCRKAX METATB Ha 4ac BHUILIATH MPOIICHTIB
(Ipu yMOBiI BHUILIATH MPOLCHTIB B 3/MBKax). YacTWHAa CyMH 3aiuIIKy OaHKiBCbKOTo MeTany Ha [loTouHomy
paxyHKy, po3mip skux MeHmmH Hix 10 (mecsTh) rpamM OaHKIBCBKOTO MeTally, BUIUIAYYETHCS B HAIliOHANBHIN
BaJIOTI YKpaiHU 3a KypcoM, SIKHii BCTAaHOBIIOEThCS BaHKOM ISl omepariiii KymiBii — Mpoaaxy OaHKiBCHKUX
METaJliB Ha Yac BUILIATH TIPOIICHTIB.

3.11. bank 3abe3medye cBOE€YacHE 3apaxyBaHHS Ta CIUCAHHS KOIWITiB/OaHKIBCbKOro mertany 3 lloTowyHoro
paxyHky Kuienra. bank Bumae KiieHTy, SiKuii OTpUMYy€ TOTIBKY 3a KUIBKOMa BHIATKOBUMH KaCOBHMH
JOKyMEHTAaMH 3 PIi3HMX PaxyHKIB, TOTIBKY 3a KO)XKHUM TakKHM JOKYMEHTOM OKpPeMO abo 3a YCHOK 3roJI0I0
KitieHTa 3arajibHOIO CyMOXO.

3.12. KiieHT Mae mpaBo BIIKJIMKATH 3rojly Ha 3AIMCHEHHS IIATDKHOL omepariii, iHi[iioBaHOI Ha TMiacTaBi
TUTATDKHOI 1HCTPYKINI CTOCOBHO 3apaxyBaHHS Ta CIMCAaHHS KOIITiB/OaHKIBCHKOTO MeETaly B TMOPSAKY,
nependadeHomy 1.1 1.10.-1.12. Pozniny I nux [TpaBwun.

3.13. V pa3si opopmiennss KiieHTOM KacoBHX JOKYMEHTIB 3 TIOpPYIICHHSIM 3akoHoJaBcTBa BbaHk moBeptae ix
Kiienty 0e3 BUKOHaHHS.

4. PO3PAXYHKH MI’K CTOPOHAMMU

4.1. BanHk 3000B’s3y€ThCS MTPOBOIUTH HapaXyBaHHS MPOIICHTIB 32 3AIHIITKAMHU KOIITiB/0aHKIBCHKOTO METAly Ha
[Morounomy paxyHky KiieHrta, y po3Mipi BCTaHOBICHOMY AifouuMH Tapudamu Ta B TOPSIKY BCTAHOBICHOMY Y
banky, i 3apaxoByBaTH iX momicsuHo Ha [lotounmii paxyHok KiieHTa He mi3Hille HiXK B OCTaHHIN pobOounii
JIEHDb MICSIIA.

4.2. KiieHT 3000B’I3y€ThCs 3/IIHCHIOBATH OTLIATY 33 HaJaHi baHKOM MOCIyru B po3Mipax i CTpOKH, BU3HAUYEHI
Tapudamu.

4.3. bank Mae mpaBO CaMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOro mociyru, B HOPSOKY
BU3HaueHOMY 3asBoro-/loroBopom Ta numu IlpaBunamu.

4.4. Po3paxynku mixk CtopoHamMu (po3Mmip Ta CTPOKH) 3[iMCHIOIOTHCS Ha TMijcTaBi YMHHUX (HA MOMEHT
NPOBEJICHHS BiJIIOBIIHUX Po3paxyHKiB) Tapudis.

4.5. Kowmicis/komicii Ta iHIII TuTaTexi 3a 3MIMCHEeH] TUIaTiKHI OIepaiii Ta HaJlaHi MOCIYTH, 10 € JOTOMIXHUMHU
JI0 TUIATDKHUX TOCIYT 3a CIUIAYYEThCS OJHOYACHO 13 MPOBEACHHSIM BIAMOBIIHOI IJIATIXKHOI OIepallii/HaJaHHs
BiZIMOBIAHOT MoCIyTH. Y BUMAJKy BijcyTHOCTi y KiieHTa jgocTatHhOi cymu komtiB Ha [IoTOYHOMY paxyHKY
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Knienrta B banky B HanioHanbHiM BamoTi YKpainu i cruiaté 3aboproBanocti Kiienra nepen bankom, Kiient
nopyuae banky 3zilicHioBatu JloroBipHe criicaHHsl y MOPSAKY, nepeadaueHomy Posninom 111 mux IIpaswui.

4.6. Tlepen MpOBEJCHHSAM IUIATIKHOI omepaii 3 BUKOpHUCTaHHAM [loTodHoro paxyHky KiieHT 3000B’s3aHuiA
o3HailoMuTHCs 3 Aitounmu Tapudamu, sIKi BCTAHOBIIOIOTH OIUIATy 3a II0 IUIATDXHY omepamiro. [IpoBenenns
KitienToM mmaTikHOT oniepallii 03Hayuae, 10 BiH 03HAHOMUBCS 3 Mitouumu Tapudamu.

5. BIAIIOBLJAJIBHICTH CTOPIH

5.1. 3a mopyuieHHs 3000B’s3aHb 3a 3asBoro-JloroBopoM CTOpOHHM HECYTh BiANOBIJAIBHICTh, MEpenOaucHy
JoroBopoM 1ipo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta 3aKOHOAABCTBOM.

5.2. baHk Hece BimnoBinanbHiCTh Tiepen KiieHTOM 3a HEBHKOHAHHS a00 HEHAIC)KHE BUKOHAHHS IUIATIXHUX
ormepariii BinoBigHO J0 3aKOHOJaBCTBA Ta mux IIpaBui, SKIIO HE NOBEHAE, IO IJIATDLKHI onepallii BUKOHAHI
bankom HamexHuM uuHOM. bBaHK Hece BiANOBINANBHICTH 33 BHUKOHAHHS IOMMJIKOBOI, HEAaKLENTOBAHOI
TUTATDKHOI omepariii a00 BUKOHAHHS IUIATDKHOI omeparlii 3 MOPYUIEHHSIM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta
uumu [paBunamu cTpokis.

5.3. KiieHT Mae mpaBO Ha BIAMIKOAYBaHHS B CYJOBOMY IOPSIKY IIKOIH, 3armoAisiHOI baHKOM BHaCIigoOK
MTOMIJIKOBOI, HEHAaJIe)KHOi, HEaKIeNTOBAaHOI IUIATKHOI omeparmii abo BHUKOHAHHSA INIATDKHOI oreparii 3
MOPYIICHHSIM YCTaHOBJICHMX 3aKOHOAAaBCTBOM Ta MU [IpaBuiamu CTPOKIB.

5.4. baHk y pa3i BUKOHaHHS IMOMIJIKOBOI, HCHAJICKHOI, HEAKIICNTOBAHOI IJIATKHOI orepariii a0 BUKOHAHHS
IIaTDKHOT omepamii 3 MOpYIIEHHAM YCTaHOBJIEHHMX 3aKOHOAABCTBOM Ta uuMmHu IlpaBmiamu CTpoOKiB
3000B’s3aHui Ha 3anuT KilieHTa, HEBIAKIATHO BXHUTU 3aXOJiB JJisi OTPUMAaHHs Bciel HasBHOI y banky
iH(opMallii Ipo TUIATKHY orepalito Ta Hagatu ii KilienTy 6e3 cTArHeHHs TU1aTH 3a HalaHHsI Takoi iHpopmMariii.
5.5. bank Hece BigmoBiganbHiCTh miepen KilieHTOM 3a TUTaTiHXHUMHE OTEpallisMi, BUKOHAHUMU 3 TTOPYIICHHSIM
YCTaHOBJIEHUX 3aKOHOAABCTBOM Ta MMM lIpaBunamu cTpokiB, y pasi:

1) nopymennst bBankoM cTpoky BUKOHAHHS TUIATKHOI oneparii iHinidoBaHoi KiTlieHTOM SIK MIaTHUKOM,

2) nopymeHHs baHKOM CTpOKy 3apaxyBaHHS KOIITIB 32 MJIATDKHOIO OTepaiielo Ha paxyHok KiieHTa, BUILITaTH
iX y ToTiBKOBI#i hopmi Ta/abo 3a0e3redeHHs JOCTYIMHOCTI KOIITIB;

3) mopymeHHs baHKOM CTpOKY IOBEpHEHHsI KOIITIB y pPa3i HEMOXIUBOCTI BCTAaHOBJICHHS HAJIEKHOTO
oTpuMyBaua a0 y pa3i HesIBKM OTpHUMYyBaua rOTiBKOBOTO TIEpeKasy.

5.6. baHk y pa3i mopyIIleHHS CTPOKiB BHUKOHAHHS IDIATDKHUX OIepamiid, mepembadeHnx mumu llpaBriamy,
3000B’s3aHMl Ha THUCHMOBY BHUMOry Kirienta cmmarutu Kiienty menro B posmipi 0,01 Bimcotka cymm
MPOCTPOYCHOrO TUIATE)KY 3a KOKHHH JeHb MPOCTPOYeHHS, ane He Oinbmie 10 BiACOTKIB CyMH IUIATiKHOI
omepari.

5.7. bank Hece BimmoBimampHICTh Tepen KimieHTOM 3a MOMWIIKOBI IDIATDXHI omepariii, y TOMy YHCII 3a
BUKOHAHHS:

1) MOMHITKOBOT IIATIXHOT Oneparliii Ha paXyHOK HEHaJIS)KHOTO OTPUMYBaya;

2) NOMHJIKOBOI IJIATIXKHOI Onepalii 3 paxXyHKy HEHaJIS)KHOTO TUIaTHUKA,;

3) TuIaTiXKHOI omepallii 3 paxyHKy IUTaTHHKa 0e3 3aKOHHHUX MiJcTaB ab0 BHACIIIOK iHIIMX TOMHIIOK HajaBada
TUTATIKHUX TIOCIYT.

5.8. ¥ pasi BUKOHaHHS NOMHWJIKOBOI IUIaTLKHOI onepauii (sika mana OyTH 31ificHeHa Ha paxyHok KiieHta) Ha
PaxyHOK HEHaJIe)KHOI'O OTpuMyBada baHk 3000B’s3aHUil HEralHO Micis BUSIBJICHHS NMOMWIKM IepeKasaTd 3a
pPaxyHOK BJIACHHMX KOIITIB cyMy IuiatixHoi onepanii KimienTosi (skmo KimieHT € HaneXHUM OTprMyBaueMm), a
TakoX Ha MuchkMoBY BUMOTry KirieHTta crmatutu KimienToBi nieHto B po3mipi 0,1 BiZICOTKa CyMU MPOCTPOYEHOTO
IUIATeXXy 3a KOXXHHUH J€Hb NPOCTPOUYEHHS BiJ JHS 3aBEPLICHHS NOMMJIKOBOI IUIaTDKHOI omepauii 10 IHS
nepeka3y KOHITiB Ha paxyHOK KilieHTa (SK HajJeKHOTO OTpUMYyBaua), ajge He Ounpmie 10 BIICOTKIB CyMu
IUIATDKHOT omeparrii.

5.9. V pa3i BUKOHaHHS IOMUJIKOBOI MIATHKHOT onepaitii 3 paxyHky KirieHTa (K HeHaleXHOTo IIaTHUKa) baHk
3000B’s13aHUN HETaliHO TICIsl BHSBJICHHS TOMHJIKM a00 TICIs OTPUMAaHHS IOBiJOMIIeHHsS Takoro KirieHra,
(3aJ1e)KHO Bijl TOTO, 10 BIIOYJIOCS paHilie) epeKa3aTh 3a paxyHOK BIACHUX KOINTIB CyMy TUIATIKHOI onepartii
Ha paxyHOK KirieHTa (HEHale)KHOTO IUIaTHHMKA) Ta CIUIATUTH HAa NMHUCHMOBY BHMoOry Kili€eHTa MEHIO Takomy
Knienty B po3mipi moasiiiHoi o6iikoBoi craBku HarioHanpHOro 6aHky YKpaiHM 3a KOXKHUE J€Hb Big JHA
CIHMCaHHs 3 paXyHKY KOIITIB 32 MIOMHJIKOBOIO IUTATIKHOKO OTEPAIliEr0 0 JTHS MOBEPHEHHS KOIITIB HA PaxyHOK
KitienTa (K HEeHAISKHOTO TUIATHUKA).

5.10. bank Hece BigmoBiganpHicTh Tepen KiieHTOM (SK IUIATHUKOM) 32 HEAKIENTOBAaHMMH IUIATIKHUMU
orepaiissMid. Y pa3i BHKOHAaHHS HEaKIIENITOBAHOI IUIATiKHOI omepamii bank 3000B’si3aHMi HeraiHO mMicis
BUSIBJICHHS (DaKTy BHMKOHAaHHS HEaKIIENITOBAHOI IJIATIXHOI oreparii abo micias OTpUMaHHs TOBIIOMIICHHS
takoro Kiienra (3ayie)xHO BiJ TOro, 110 BimOyBanocs paHille) MOBEPHYTH 3a PaXyHOK BJIACHUX KOILUTIB CyMy
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HEaKIeNTOBaHOI IUIaTLKHOI omepamii Ha paxyHok Takoro KiieHta, a Takox Ha mucbMoBy BuMory KiieHTa
cruatuty KiieHToBI neHio B po3Mipi moaBiiHO1T 007ikoBo1 cTtaBku HamioHansHOro 6aHKy YKpaiHM 3a KOKHUHA
JIeHb BiJ OHSA crimcaHHS 3 paxyHKy KilieHTa KOIITiB 3a HEaKIeNnTOBAaHOKI IUIATIKHOIO OMNEpaIielo A0 AHA
MMOBEpHEHH KOMITIB Ha paxyHOK KiieHTa.

5.11. Bank Takox 3000B’s3aHUN Ha MUCbMOBY BUMOTY KiieHta BimmkomyBatu KiieHTy (SKk HeHaJe:KHOMY
TUTATHUKY) CyMy yTpUMaHoi/cradenoi TakuM KimieHToM KoMicii 32 BUKOHaHY TIOMWJIKOBY TUIATDXHY Omepartio/
HEeaKIeNTOBaHy IJIATLKHY ONeparliio (3a HassBHOCTI TaKo1 KOMIicii).

5.12. Sxmo Bcymepeu HagaHoro KIilieHTOM poO3NOpSKEHHS MPO BiAKIMKAHHS IJIATDKHOI 1HCTPYKLII CyMmy
TUIaTKHOI omeparii cnmucaHo 3 paxyHKy KiieHTa Ta mepekasaHo oTpuMyBauy, baHK 3000B’s3aHHII HeTaiHO
TICIIST BUSIBJICHHS TIOMIJIKH 200 TICis OTpUMaHHA moBigoMieHHs KiieHTta (3a1ekHo Bif TOTO, MO BimOymocs
paHile) MOBEPHYTH 3a PaxyHOK BJIACHHUX KOIITIB CyMy miaTixHoi omepanii Ha PaxyHok Kimienta Ta Ha
nucbMOBY BuUMOTYy KiienTa crmatuti KiieHTOBI nieHIo B po3Mipi mo/BiitHo1 00mikoBoi ctaBku HanioHaabHOTO
Oanky YKpaiHM 3a KOXXHHI J€Hb BiJ JHS CIUCAHHA 3 PaXyHKY IDIATHHWKA KOINTIB 32 IJIATDKHOIO OTEpaIliero 10
ITHS TIOBEpHEHHA KomTiB Ha PaxyHok KitienTa.

5.13. bank 3000B’s3aHuii cnpusith KiieHTy B MOBEpHEHHI KOIITIB 32 HEHAJEKHOIO TUIATLKHOIO OIEpaliero
IUITXOM HaJaHHS AOoCTymHOI baHky iH(popmariii mpo Taky omepariito, y TOMy YHCIII OTPUMaHOI Ha WOTO 3aluT
BiJl Ha/laBaya IJIATHKHUX MOCIYT, 0 00CIyTOBY€E HEHAIE)KHOTO OTPHMYyBaya.

5.14. BaHk i1 BCTaHOBJICHHS NPAaBOMIPHOCTI IUIATDKHOI omepamii y pasi ompoTecTyBaHHS HEHaJIeKHOI
TUIaTDKHOT omepamnii TIaTHUKOM Ta/ad0 Ha BHMOTY HajlaBada IUIATDKHUX TOCHYT IUIATHHKA 3000B’s3aHUMA
3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXHOI IaTikHOI omepamii Ha Paxynky Kiienra (skmo takmii KiieHT €
HEHAJICXKHUM OTPUMYBaueM) Ha CTPOK 10 30 KaJieHIapHUX JIHIB.

5.15. baHk He Hece BiANOBIAAJBHOCTI 32 HECTayy TOTIBKOBUX KOIITiB/OAHKIBCHKOI'O METAlly, Y BHUIAIKY
HenorpuMaHHs KiieHTOM BHUMOr 3aKOHOZABCTBAa, L0 pPErNIaMEHTYE MOPSAOK 3AIHCHEHHS KacOBOTO
00CITyroByBaHHS, a TAaKOXK BUMOT J[oroBOpY mpo BiAKpUTTS 0aHKIBCHKOTO PaxXyHKY.

5.16. baHk He Hece BIAMOBIAAIBLHOCTI 3a KOIITH/OAHKIBChKI MeTanu KilieHTa Ta mOAanbImid iX pyx micis
cnucanHs 3 [lotounoro paxynky Kiienra, kpiM BumaakiB, nepembadeHux uumu [IpaBuimamu Ta/abo
3aKOHOAABCTBOM.

5.17. baHk He Hece BIAMOBIIAILHOCTI 3a JIOCTOBIPHICTH 3MICTY IUIATIXHHUX IHCTPYKIIIH, II0 HAAXOAATH JO
BUKOHaHH 110 [I0TOUHOMY paxyHKYy.

5.18. YV pasi 3acTocyBanns 1o baHKy caHKIi BHACTIIOK TOMIJIKOBHX, MPOTUNpaBHUX Aii KiieHTa, ocTanHii
3000B’3y€ThCSI BIAIIKOyBATH BCi TOHECEH! baHKOM BHACTIIOK I[LOTO 30MTKH B IIOBHOMY OOCS3i.

5.19. Bank He Hece BIAMOBIJATBLHOCTI 32 HEBYACHO OTpPUMaHi, MEpeKaszaHi, 3aryOJieHi KOIITH/OaHKiBCHKi
metanu Kiienra, sxmio Kirientom Oyna BkazaHa HeBipHa Tpaca IIaTexy.

5.20. KiienT Hece BiIMOBIANIBHICTD 32 BIATOBIAHICTE iH(OpMAIii, 3a3HaUYEHOI HUM y TUIATDKHIA 1HCTPYKIIT,
CYTi IUIATIXHOI orepailii. Y pa3i BUsIBJICHHS HEBiAMOBiAHOCTI iHpopMaliii KiieHT mae Biamkoaysatu baHky
K0Ty, 3aIIO/IisIHY BHACIIO0K TaKOT HEBIIMOBIIHOCTI iH(OpMAIii.

5.21. Kiient 3000B’s3aHui BiAmkoAyBaTd baHKy mIKOAy, 3amofisHy BHACTIJOK HemoTpuMaHHs KiieHToM
BUMOT MO0 3axHcTy iHpopMamii 1 3AiCHEHHS HeNpaBOMIpHUX Jid 3 KOMIIOHEHTAMH IUIATIKHOI
iHGpacTpyKTypH (Y TOMY YHCII IMJIATIHXHAUMH 1HCTPYMEHTaMH, 00JalHAaHHSAM, IPOTPAMHUM 320€3MeUeHHSIM), SIK
nependadeHi 3akoHoaBCTBOM Ta/abo mumu [IpaBunamu. Y pasi HemoTpuMaHHS KitieHTOM 3a3Ha4e€HUX BHMOT
baHk 3BiNBHAETHCS Bij BilMOBinadbHOCTI mepen KirieHToOM 32 BUKOHAHHS TUIATIKHAX OTEpalliid.

5.22. KiieHT 3000B’s3aHMid HErailHO MICJI TOTO, sIK Taka iHpopMallis craia Bigoma Kili€eHTOBI, MOBIIOMUTH
bank mpo ¢axrt BukoHaHHs 3 Paxynky KiienTa HeHane)xHOi ab0 HeakLeNTOBaHOI IUIaTDKHOI omeparii s
OTPUMaHHs BiALIKOAYBaHHS 3a Tako onepauieto. CTOPOHM MOTOAWIM HACTYMHUH HOPSIOK MOBIIOMIICHHS
Krnientom banky mpo dakr BukoHanHs 3 Paxynky KirieHTa HeHanexHOi a00 HEAKIIENITOBAHOI IIATIXKHOI
orepariii:

5.22.1. noBigomnenns npo (akt BukoHaHHA 3 Paxynky KiieHTa HeHanexHOi a00 HEaKIENTOBAHOI IIATIXHOI
onepariii nogaerbes Kiienrom baHky y MOBUNBHINA MUCHMOBIHM (GopMi HE Mi3HilIE OJHOTO OAaHKIBCHKOI'O JHS 3
MoMeHTy BusiBieHHs Kiientom ¢akty BukoHanHs 3 Paxynky KiieHta HeHaneHOi a00 HeakIenToBaHOI
TUTATIXXHOI oTepartii;

5.22.2. noBigomsieHHs 1po ¢akT BUKOHaHHA 3 PaxyHky Kiienta HeHanexHoi a00 HeaKIeNnTOBaHOI IIIATIKHOL
orepallii TOBUHHO MICTUTH iH(OpMaIlilo Mpo: JaTy, 4ac, cyMy orepaiii, Homep Paxynky Kiienra 3 skoro
3JIiiCHEeHa HeHalle)KHa a00 HeaKIIeNTOBaHAa OIepallis;

5.22.3. moao KOXHOI OKpeMoi omepalii MOAaETbCS OKpeMe MOBiIOMIICHHA Npo (akT BUKOHaHHS 3 PaxyHKy
KitienTa HeHaiexHOT a00 HeaKIIeTOBAHO1 TIATIKHOT OIepalii;

5.22.4. B MmomeHT BusiBieHHS (akrty BHKOHaHHs 3 PaxyHky KiieHta HeHanexxHoi abo HeakIenToBaHOI
riatixHoi onepauii KiieHT 30008’ 43aHUI BXKUTH yciX MOXIMBHUX 3aXOiB, sIKi nepeadaueni uumu IlpaBunamu
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Ta/ab0 3aKOHOAABCTBOM, Ui HEAONYIICHHS 3IiHCHEHHS HACTYNHHX HEHAJIC)KHUX a00 HEaKUENTOBaHUX
omnepauiii 3 Paxynky Kiienra.

5.23. KiieHT Ma€e npaBo BUMaraTH BiANIKOyBaHHS KOIITIB 32 HEHAIECKHOIO a00 HEaKIIENTOBAHOIO MIATIKHOKO
oTieparii€ro, 3a yMOBHU TOBIIOMIIEHHS TIPO 1€ HaJaBada IUIATDKHUX MOCHYT mpoTsaroM 90 kaneHmapHHUX JHIB 3
JaTH CIIMCaHHA KOIUTIB 3a TAKOIO OIEpaIli€lo 3 HOro paxyHKy.

5.24. Bumora mpo BiJIIKOJYBaHHS KOIITIB 332 HEHAJIC)KHOIO a00 HEaKIENTOBAHOK TIUIATIKHOK OINEpaIliero
nonaeTbest Kimientom 1o banky y noBinbHIN MUCHMOBIH GopMi 32 yMOBHM 3a3Hau€HHs Y BUMO3i: iH(popMarii mpo
IUIATDKHY omepalito (mata, 4ac, cyma IUIaTDKHOI iHGopMarlii); OOIpyHTYBaHHS HEHAJIEKHOCTI abo
HEaKIENTOBAHOCTI BiJIIOBIIHOT omepallii 3 MOCUIaHHIM Ha HOpMH 1tuX [IpaBui Ta/ab0 3aKkOHOAaBCTRA.

5.25. KiieHT 3000B’s3aHUMI JONYYUTH JO BUMOTH TPO BIiJIIKOJAYBaHHS KOINTIB 33 HEHAJEKHOIW abo
HEaKIeNTOBaHOIO IUIATIKHOIO OMepalielo migTBepaKeHHs: HampasieHHs Kiientom no Banky moBizomiieHHS
npo ¢axt BukoHaHHs 3 Paxynky KiieHTa HeHane)xHOi a00 HeaKleNnTOBaHOI IIATKHOI omeparii, a TaKoXK BCi
HasBHI y KimieHTa HajexxHi ToKasu, 1o MiATBEPKYIOTh (hakT BUKOHaHHA 3 Paxynky Kiienta HeHanexxHoi abo
HEaKIIeNTOBAHOI IIATIKHOI OTepartii.

5.26. bank 3000B’s3aHuil po3rasHyTH BuMmory KiieHTa mpo BiAIIKOAYBaHHS KOIUTIB 3a HEHAJEKHOI abo
HEaKIENTOBAaHOIO IUIATDKHOIO omepariero Bupomok 30 (TpUOUATH) KaJleHOApPHUX JHIB 3 MOMEHTY
HaJIXOJKEHHS Takoi BUMOTH 10 banky Ta moBimomutu KitieHTa npo HacHiIKu po3rIisy BKa3aHOi BUMOTH.

5.27. baHk Mae TipaBO BiIMOBUTH Yy 3aJI0BOJICHHI BUMOTH KiTi€eHTa Mpo BigIIKOAyBaHHS KOIITIB 32 HEHAIEKHOIO
a00 HEaKIENTOBAHOI IJIATIKHOK ONEpAIli€ro Y pasi:

- HETIOB1IOMJICHHS 200 HeHalle)kHOTo ToBiomiieHHs! Kimientom banky npo ¢akt Bukonanus 3 Paxynky Kiienra
HEHAJICXKHOT 00 HEaKIIeNITOBAHOT TUTATIKHOT OIepallii;

- nopymenHs: Kimieatom ymoB JloroBopy mpo BigKpUTTsI 0aHKIBCHKOTO paxyHKa Ta/abo 3akoHOJAaBCTBa, IO
MIPHU3BEIIO 10 3AIHCHEHHS HEHAIEKHOI 200 HEaKIeNTOBAHOI IIATIXKHOI orepartii.

5.28. Kiienr ynpomorx 3 (Tppox) BaHKIBCHKMX IHIB 3 JaTH HAJAXOKCHHS MOBIAOMICHHS baHKy mpo
BUKOHAHHS TOMMJIKOBOi, HEHAJIE)KHOI a00 HEaKIENTOBaHOI IUIATOKHOI omepallii 3000B’sA3aHUH I1HILIIOBATH
IUTATIXKHY OIEpPallilo Ha €KBIBAJICHTHY CyMy KOINTIB, 3apaxoBaHy KilieHTy BHACIIi0K TOMUIKOBOI, HEHAICKHOT
200 HeakIeNTOBaHOI IUIATIXKHOI oreparlii, Ha KOpUCTh baHky.

5.29. V pasi BigmoBu KiieHTa (HeHaJIe:KHOTO OTpUMYBada) MOBEPHYTH CyMy MOMMIIKOBOI, HEHaJIe:KHOI abo
HEaKIENTOBAHOI IJIATKHOI omepallii Ha BuMory baHky cnucaHHs KOIITIB 3 paxyHKy KitieHTa 3[iHCHIOETBCS Y
CYJIOBOMY TIOPSIKY.

5.30. V¥ pasi mopymenHs cTtpoky, BuszHadeHoro 1. 5.28 miei ['masu IlpaBun, KitieHT 30008’ s13aHMI TOBEpHYTH
CyMy TIOMHJIKOBOi, HEHAJIS)KHOI a00 HEeaKIeNTOBaHOI IUIATKHOI omnepalii, Ta criatuTi baHky meHio B po3Mipi
0,1 BigcoTKa Ii€l CyMH 3a KOXHHUN JIeHb BiJl JATH 3aBEPIICHHS Takol TUIATHKHOI omeparlii 10 JHsS MOBEPHEHHS
KOIIITiB HA PaXyHOK, ajie He Oinbine 10 BiCOTKIB CyMH IIIATiXKHOT Omepartii.

5.31. Cnopu mix CTOpoHamMH OO0 MOMHJIKOBOI, HEHAJIC)KHOI a00 HEaKIENTOBAHOI IUIATIXNHOI omeparrii
PO3TIISIAIOTECS Y CYZIOBOMY MOPSIZIKY.

5.32. KiienT 3000B’s13aHui BiAmkoayBath baHKy 3amomisiHy MIKOIy BHACIHIOK HE3aCTOCYBAaHHS IOCHIIEHOI
KIIIEHTChKOI aBTeHTU(IKALIT y BUMAIKax, SKIO I 3aCTOCYBaHHS BHUMAara€ThbCs BIAMOBIIHO 0 3aKOHOMABCTBA
a6o nux [paBu.

6. OCOBJIMBI YMOBHU

6.1. Skmo iHmie He nependadeHe JJ0roBOpOM Mpo BIAKPUTTS OAHKIBCHKOTO paxyHKa /Ta/a00 3aKOHOIABCTBOM,
TO KoxkeH [loTouHMiT paxyHOK i€ 0€3CTPOKOBO - 10 MOMEHTY 3akpuTTs [loTouHOro paxynky CropoHamu abo
HAacTaHHS iHIMMX miactaB s 3akpuTTs IloToyHoro paxyHky BH3HaueHuMX JlOroBOpoM NpPO BiOKPHUTTS
0aHKIBCHKOTO paxyHKy Ta 3aKOHOJaBCTBOM, SKIIO iHIIE He TependadeHo JIoroBopoM Tpo BiIKpUTTS
0aHKIBCHKOI'O paxyHKy Ta/a00 3aKOHO/1aBCTBOM.

6.2. bank Moke NPUNHMHUTH BU3HA4YeHHI J[oroBopoM mpo BiIKpHUTTS OaHKIBCBKOTO paxyHKY NMPaBOBIIHOCHHU
110710 30epiranHs KOIUTIB Ta 3MiHCHEHHS IUATLKHUX onepauii 3a [lorounnM paxyHkom Ta 3akputu IloTounuii
pPaxyHOK KII€HTA, SKIIO TUIATDKHI Omeparii 3a UM paxyHKOM He 3JIHCHIOIOTBCS YIIPOJOBXK TPhOX POKIB
MOCIIIB 1 Ha IIbOMY PaXyHKY HEMa€ 3aJIUIIKy KOIITIB.

6.3. bank MoXe BuUMaraTh NPHUIUHEHHS BHU3HAa4YeHUX J[OTOBOpPOM NpO BIiAKPUTTS OaHKIBCBKOTO DPaxyHKY
MPABOBITHOCHH IIOJ0 30epiraHHs KOIITIB Ta 3AIMCHEHHS IUIATOKHHMX omeparii 3a [ToTouHMM paxyHKOM Ta
BUMaraTl HOTO 3aKpHTTS, SKIIO TUIATDKHI omepamii 3a [TOTOYHMM paxyHKOM HE 3IIMCHIOBAIUCS TPOTATOM
OJTHOTO POKY 1 Ha 11boMy 110TOUHOMY paxyHKY € 3aJIMIIOK KOLITiB/OaHKIBCHKMX METaIiB.
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6.4. bank BmpaBi posipBaru JoroBip mpo BiIKpUTTA OaHKIBCHKOTO PaxyHKy (IOBHICTIO a0o y BiAMOBiAHIN
yactuHi) Ta 3akputu [lorounnii paxynox/IloTo4Hi paxyHKH y BUNagkax, BuzHaueHux 1.1.35 Pozginy I IIpaBun
Ta B IHIIMX BHIAAKaX, Bu3HadeHWX [IpaBmmamu, JloroBopoM mpo BiAKpWUTTS OaHKIBCHKOTO paxyHKy Ta/abo
3aKOHOAABCTBOM, B TOMY YHCII, IUIIXOM MMUCHMOBOTO (TIAIIepOBOTO 200 EIeKTPOHHOTO) MOBIIOMIICHHS barkoM
Knienrta npo Take posipBanus. B pasi poszipBanus bankom /loroBopy mpo BiIZKpHUTTSI 0aHKiBCHKOTO PaxyHKY
IIUISIXOM THUCHBMOBOTO (TTarmepoBOoro abo eleKTpOHHOTo) moBimomieHHs Kitienrta, JloroBip mpo BiIKPHUTTS
0aHKIBCHKOTO paxyHKy BBaKae€ThCs po3ipBaHUM baHkoM y nmaty, 3a3HadueHy baHkoM y BiamoBigHOMY
NHCHMOBOMY (TIAalIepoBOMY a00 €JIEeKTPOHHOMY) MOBIIOMIICHHI TIPO po3ipBaHHs, ane He paHime 10 (mecsrToro)
KaJCHAApHOTO JTHS BiJl IaTH BiANPaBICHHs TaKOT'0 MUCEMOBOTO (HarnepoBoro abo eIeKTPOHHOT0) TOBIJOMIICHHS
KiienTy.

IIpu npomy:

6.4.1.Y pa3i HasgBHOCTI HenorameHoi 3aboproBaHocTi Kiienta nmepen bankom, bank mMoke BuMaraT criatu
TaKoi 3a00proBaHOCTI B MOPSIIKY Ta HA YMOBaX, 3a3HaYCHHUX Yy TIOBiTOMIIEHH], a KirieHT 30008’ s13aHUI TOTacuTH
3a0oproBaHicTs niepen baHkoM y TIOpS/IKY Ta Ha yMOBaX, 3a3HaYeHHUX Yy MOBiIOMIIEHHI baHky mpo po3ipBaHHA
JloroBopy Tmpo BigKpUTTS OaHKIBCHKOTO paxyHKa. B TakoMy pasi 3000B’s3aHHS, IIOJ0 IOTAIICHHS
3a00pPTOBaHOCTI epen bankom ICHYIOTb bi (o) ITOBHOTO ix BUKOHAHHS Kitienrom.
6.4.2. 3anmumok xomTiB Ha [loTouHOMY paxyHKY, SIKWi 3aKpUBAETHCS, IEPEPAXOBYETHCS HA BIATIOBIAHI paXyHKH
Banky 3 00iky 3a00proBaHOCTI 32 HEIIOUMMH paXyHKaMH Ta MoBepTaeThes KilieHTy Ha Horo mepiury BUMOTY 3
JIOTPUMAHHSIM CTPOKIB Ta Yy CIOCIO, BIJMOBITHO 10 BMMOT 3aKOHOIABCTBA. Ha 3aiMINOK KOIITIB, IO OyiH
nepepaxoBaHi Ha PaxXyHOK JUIsl OOMIKY KOIITIB 32 HEMIFOUMMH paxyHKaMH, IPOIEHTH abo iHmI noxoau baHnkom
HE HapaxOBYIOThCSI.

SIK1Io MpoTATOM TPHOX POKIB TicCHs MHCHMOBOTO TOBimoMileHHs bankom mpo 3akputtsi PaxyHKy Bin

KiienTa He HaiMIIIO MHCEMOBOTO PO3MOPAHKEHHS MPO IepepaxyBaHHS 3aJMIIKIB KOIITIB Ha PaxyHKH B
IHIIX 0aHKax, TaKi 3aJIUIIKHA 3apaxoBYIOThCA B 10Xia baHky.
6.4.3. CTOpOoHH AOMOBWIIKCH, 1[0 MUCHMOBE (TanepoBe abo eNeKTpOHHE) MOoBiJoMIIeHHsI baHky mipo po3ipBaHHS
JoroBopy npo BiIKpHUTTS 0aHKIBCHKOTO paxyHKY Mae OyTu Hanmicinane Kiienty B mucbMoBii (manepogiit) popmi
Ha OCTaHHIO NMUCHMOBO ToBimomiieHy Kiienrom baHky azapecy, a B MHUCHMOBIH (eNeKTpoHHiH) dopMi Ha
ocTaHHIi muchbMoBO moBimomieHuit Kiientom banky E-mail Kiienta ta/abo 3acobamu Cucremu Ta/abo
NUIIXOM HampaBieHHs SMS-noBigomMieHHs abo MOBIIOMIICHHS 3a JornoMororo MeceHmkepa Ha DiHaHCOBHI
Homep tenedony Kiienra.

CropoHH TOTOAMIHCS, IO TTOBiTOMIIeHHsT baHKy, HarpaBiieHe y croci0, nepeadayeHnit y IbOMY ITyHKTI
[IpaBui, € HaJIC)KHUM Ta JOCTaTHIM Ta HEe MOTpedye IHIIMX JAOAATKOBHX Y3TOJDKEHb YH YKIIAJEHHS OKPEMHUX
MPaBOYMHIB TPO NPUMTMHEHHS J[0roBOpY Mpo BiAKpUTTS OaHKIBCHKOTO paxyHKY i3 KiieHToM Ta/abo momaHHS
Kitienrom 3asiBu 1po 3akputTs PaxyHKy.

6.4.4. bank Mae npaBo 3akputu PaxyHok/Paxynku Ha 10 (mecsTuil) xajgeHIapHU JE€Hb BiJ JHS BiANpaBICHHS
Knienty nosijjomieHHs po po3ipBaHHs JloroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY.

6.5. B pa3i poszippanHs bankom JloroBopy UIUISIXOM IHMCHMOBOTO (TanepoBoro abo eJIeKTPOHHOIO)
noBigomieHHs: Kiienra, sx BusHaueHo B n. 6.4. I'maBu [ Posmimy Il IlpaBun Bank He 3000B’s3aHMi
OOIpYHTOBYBaTH 4YH JOJATKOBO IOSICHIOBATH OOCTaBUHHM YH TIJICTABH pO3ipBaHHS], JOCTATHIM € JIHIIE
nocunaHds Ha TMyHKT [Ipaswmi, JloroBopy mpo BiAKpHUTTS OaHKIBCBKOTO paxyHKy Ta/a00 CTarTio (UM MYHKT)
HOPMaTHBHO-TIPaBOBOTO aKTy, SKUM TNependaueHo mpaBo baHKy pozipBaTH IOTOBip OaHKIBCBKOIO PaxyHKY
Ta/ab0 MPUIUHWTH TNPABOBIIHOCHHU (BIIMOBUTHCS Bijl IPABOBIJHOCHH TOINO) 3a JOTOBOPOM OaHKiBCHKOI'O
PaxyHKy.

6.6. YV Bumaaky, SIKIIO B CWIy BHUMOT 3aKOHOJAaBCTBA BinOyBaeTbcsa 3MiHa Homepy IlorouHoro paxyHky/
[Morounnx paxyHkiB (B Tomy wuumcii [lorounoro paxyHky/[loTouHux paxyHKiB, Ha sKkux KiieHTOM
AKyMYJIIOIOTHCS KOIITH Ha TIOTalleHHs 3a00proBaHoCTi 3a OylIb-sKUMH YKIIaJeHUMH 3 baHkoM joroBopamu, B
TOMY YHCIIi THMH, Ha AKi He mommprotoThes 1l [Ipasuna). bank, Hixk 32 10 (mecsTh) qHIB 10 BCTYIY B CHITY X
3MiH, noBigomiisie KitieHTy npo 3miny HoMepy [loTounoro paxyHky/ [ToTouHHX paXxyHKIB, OJJHHM i3 HACTYITHHX
cnoco0iB (Ha BuOip banky):

- MUCcbMOBO (0ocoOucTO abo 3aco0amMM MOIITOBOIO 3B 53Ky Ha aapecy KiieHTa, BKazaHy y BiIIOBiIHOMY
Honatky no 3asBu-/{orosopy);

- teneonom Ha Dinancosuii HoMep Tenedony Kiienra Ta/abo iHmmit Homep tenedony Kiienra indopmaris
010 SIKOTO MicTUThC B BIT/I;

- CMC-noBinomienuam/PUSH-nioBinomneHHssM ~ ab0 TOBiOMJICHHSIM 3aco0aMu MeceHIKepiB (y pasi ix
Bukopucranus Kiienrom) Ha DinancoBuii Homep Tenedony Kiienra ta/abo iHmmit Homep Tenedony Kiienra
iH(opMallis 111010 IKOro MictuThest B BI1/I;

- yepe3 bankomatu abo IITKC banky mig dac 3aificHeHHs KiieHTomM mnaTiXHMX Ta iHIIMX omepauii 3
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BuKopuctanHsaM BIIK;
- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);
- B YIIOBHOB&)XEHUX IPAIliBHUKIB ycTaHOB baHKy.
6.7. JloroBip 0aHKIBCHKOTO paxyHKY IPHITHHSE CBOIO Jif0 B pa3i 3akpuTTs Bcix [loTOUHMX paxyHKiB, mo Oynn
BIJIKPUTI 3TiJTHO 3 HUM.
6.8. Kimient mae mpaBo 3akputu [lorounmii paxynok/IloTouni paxyHkn B baHKy BHKIIIOUHO 32 YMOBH
BifcyTHOCTI y KitieHTa HEeBMKOHAHMX 3000B’s13aHb niepen bankom 3a JloroBopom mocmyr/JloroBopamu mociyr,
HE3aJIe)KHO BiJl CTPOKY iX BUKOHAHHS, LIJISIXOM TOAaHHS A0 BaHKy 3asBM Mpo 3aKpUTTS PaxyHKY CKIIaAEHOI
BiZIMOBIHO 1O BUMOT 3aKOHOAaBCTBA.

bank He mae mpaBa 3a 3asBoro Kitienta 3akputu [loTOuHWIA paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
PO3MIlIeHI Ha BiINOBIJHOMY paxyHKY, 3a0JOKOoBaHi (3aMOpokeHi) a0o ¢iHaHCOBI omepamii 3a BiAIOBiIAHUM
PaxyHKOM 3yIHHEH] BiIMOBiTHO 10 3aKOHOJABCTBA 3 MUTaHb (DiHAHCOBOT'O MOHITOPUHTY.
6.9. Kiient ymnoBHOBaxxye baHk caMOCTIHHO 3MIIHCHIOBATH CITUCAHHS TPOMIOBUX KOMTIB 3 OYyab-SKOTO
IToToyHOTO paxyHKY 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, IO HaMINIIIA Ha Takuil [loTOYHMN paxyHOK,
BiIpaBHUKY (IJIATHUKY, HEHAICKHOMY IUIaTHUKY TOII0) abo OaHKY BiANpaBHMKA Ha MiACTaBI OTPUMAaHOTO
TOBIIOMJICHHS 3aco0aMu elneKTpoHHOI momTh HamionaneHoro 6anky Ykpainnw/MixHapomHOT MiKOaHKIBCHKOI
cuctemu SWIFT 3 OaHKy BimmpaBHHKa TepeKasy Mpo MOMHJIKOBHU IepeKas/HeHANIKHUI IepeKas/oneparito,
oI0 Ma€ O3HaKM Mmaxpaicekoi. OTpumane baHKOM TMOBIIOMIICHHS MOBHHHO MICTHUTH  HaliMEHYBaHHS
oTpuMyBaua (BiAMpaBHUKA KOWITiB a00 OaHKy BiIMpPaBHUKA KOIITIB); PEKBI3UTH PaxyHKY, 3 SKOTO HaJiHILIH
KOIITH; HallMeHyBaHHS 0aHKY OTpHMyBada (BiAIpaBHUKA KOMITIB a00 OaHKY BiANpaBHUKA KOIITIB); PEKBI3UTH
[ToroyHoro paxyHKy, 3 SIKOTO MalOThb OyTH TOBEpHEHI KOINTH, PEKBI3UTH PaxyHKy, Ha SKUH MaioThb OyTH
MOBEPHYTI KOILTH.

bank 3nmilficHIOE cnucaHHA TakUX KOWITIB B CyMi, [IO HE TEPEBHULIYE CYMH IOMHJIKOBOIO
nepeKa3y/HeHAIeKHOTO ITepeKa3y/omnepailii, 1o Mae 03HaKH MIaxpaichkoi. B pasi BiICyTHOCTI HA BiAMIOBITHOMY
[lorouHoMy paxXxyHKy CyMH KOIWITiB, JOCTaTHbOi JUIi TOBEPHEHHS BCi€i CyMH IOMHIJIKOBOTO
nepeka3y/HeHAIeKHOTO TiepeKas3y/onepallii, 110 Mae O3HAKH IIaxpaichbKoi, baHk 3/1ilCHIOE CIIMCAHHS KOIITIB B
ME)Xax HasiBHOT CyMH HA MOMEHT TaKOI'O CIIMCaHHS .
3nificHeHHs JOTOBIPHOTO CIMCAaHHS € paBoM baHKy, a He 000B’I3KOM.
6.10. bank Mae mpaBo 3akpuTH Oyab-skuil [loTounmii paxyHok KiieHrta, mo OyB BiAKpUTHH 3a 3BEpPHEHHSM
Cy0'exTa rocroiaproBaHHsI B MeXax 3apIUIaTHOTO MPOEKTY, Haiali B iboMy ITyHKTI [IpaBun — PaxyHok BHIDIaT,
y Oyab-IKOMY 3 HACTYITHUX BUTIQ/IKIB!
a) gkmo npotaroM 90 (aeB’sHOCTA) UM Oifibllie KaJICHIAPHUX JHIB 3 JaTh BiAKpUTTs Paxynky Bumiar KiieHnt ne
yknaB 3 bankom JloroBip mpo oOCIyroByBaHHS OaHKIBCHKOTO PaxyHKY JJIsi BPErYJIIOBaHHS BiJIHOCHH MiX
bankom ta Kmientom mono Paxynky BumiaT ta/abo He NpoHIIoB mpouenypy HajexxHoi nepeBipku Kiienra mis
BUKOHaHHS bankom (yHKIiH cy0’e€kTa MepBUHHOTO ()JIHAHCOBOTO MOHITOPHHTY;
0) sxmo g0 yxmageHHs Mixk Kiientom ta bankom JloroBopy mpo o6ciyroByBaHHsI OaHKIBCHKOTO PaxyHKY JUIS
BpETYIIIOBaHHA BiTHOCHH Mik bankom Ta Kiientom mono Paxynky BumimaTt Ta/abo 10 3miiiCHEHHS HAJIEXKHOI
nepesipku Kiienrta mist BukoHanHst bankom ¢yHKmili cy0’exTa epBUHHOTO (piHAHCOBOI'O MOHITOpUHTY, baHk
oTrpuMaB nioBigoMiieHHs Biji Cy0'eKTa rocroiapioBaHHs, 32 3BepHEHHM SKOro OyB BigkpuTuii PaxyHok BHILIAT,
mOJI0 BifCyTHOCTI moTpeOu B PaxyHky Buriat (3BinbHeHHs Kili€eHTa, NMpUIMHEHHS BHKOHAHHS OOOB’S3KiB
TOIIIO).
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I'/TABA 2. HOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJYI'OBYBAHHS BKJIAJTHHUX
PAXYHKIB

1. YMOBMU BIAKPUTTS, BAKOPUCTAHHS TA OBCJIYI'OBYBAHHS BKJIAJIHUX PAXYHKIB
1.1.  baHk, BiIMOBIHO 10 IPOAYKTOBOI JiHIIKK BKIaAiB baHKy BiAmoBigHOTO BUY, Hajae mocayru KimieHTy

IIOZI0 PO3MIIIIEHHA KOIITIB (B HAIlOHAIBHIN/1HO3eMHIN BatoTi)/6aHKiBCchKOoro MeTanmy (y Tekcti [lpaBmm —
Bxnan) va BrkiagHoMy paxyHky B baHky Ta iX MOBEpPHEHHIO 3 BUIUIATOK 00YMOBICHUX CTOPOHAMHU MPOIICHTIB.

1.2. bank Bigkpusae Knienty Bknaanuii paxyHok/BkinagHi paxyHKu, npuiiMae KOIITH/OaHKIBChKI METalu Ha
CTpPOK 1 Ha yMOBax, Bu3HadeHNX JloroBopom OaHKiBchkoro Briamy Ta numu [IpaBumamu.

1.3.  MoxnuBicTs BiakpuTTs BriagHoro paxyHKy 1 po3mimenHs Bxkmagy Ha kopuctb Tperboi
ocobu/BuromonabyBaua Bu3HauaeThcsi ymoBamu Jloropopy 0ankiBcekoro Briany.

1.4. Bxiragamii paxyHOK BigKpuBaeTbcsa bankom micis ykiameHHs Kiientom i3 baHkoMm BinmoBimHOTO
Horoeopy 6anKiBChKOTO BKIiTamy v HeHB HiAMMCaHHS BKA3aHOTO JOTOBOPY baHKOM.

1.5.  Kuienr mae npaBo, i3 BukopuctanHsM CucteMu (3a yMOBH HasBHOCTI BIJMOBIAHMX (PYHKIIOHATBHUX

MoxmBocTelt Cucremu), Hamati banky 3acobamm Cuctemm EJ| mpomosumito (Odepry) mpo ykiaaeHHS
HoroBopy 6ankiBchkoro Brirany Ha yMoBax, Aifounx y baHKy (3asBy Ha BIAKpUTTS AEMO3UTY). baHk moromkye
(uutsixoM mignucaHHs AKuenty) ykiaaeHHs JloroBopy OaHkiBcbkoro Biiamy mnuisxom npuitHATTs Takoro EJI
Kiienta nmo BukoHanHs abo Biaxwisie Takuii EJl y pa3i HEBIAMOBIAHOCTI HOro ymMoBaM MO0 PO3MIIICHHS
OaHKiBCHKOTO BKIaay, AifounM y banky. Ilpo Bigxunenns takoro EJl Kiient moxe indopmyBaTtucs Cuctemoro
a00 UIIXOM HampaBJIeHHs BiNOBITHOTO MOBiIoMIIeHHS Ha DiHaHCOBUIT HOMEp TeneoHy.

Bank akuentye Odepty, 3 mpomosuuiero mpo yknaneHHs [loroBopy OankiBchkoro Bkmamy, abo
Bigxuisie OdepTy:
1) B BankiBchkwii ieHb orpumants EJ] —y pasi orpumannst takoro EJ] B Meskax OnepaitiiiHOro vacy;
2) He Mi3HillIe MepIIOro HACTYMHOro baHkiBchkoro aHs micis bankiBebkoro qus otpumants takoro EJ] —y pasi
fioro oTpuMaHHs 1mo3a Mexxamu OmnepartiiiHoro yacy baHky.

Odepra Ta AkuenT, B cykymHocTi 3 Tapudamu Ta [IpaBunamu, € migcTaBoro s BiZKpUTTs BriagHoro
paxyHky KitieHTy Ta nmepepaxyBaHHsI KOIITiB Ha BKJIa/I.
1.6. ¥V Bunanky BiACyTHOCTI B MPOAYKTOBIi JiHiHLiI BkIaaiB banky Buay Brnany, Jloroip sikoro ykinaneHui 3
Kiientom, bank mae mpaBo 3ampornonyBatu Kimienty inmmii Bun Bxiamy, nmpo mo nosimomisie Kimienra 3a 30
(TpUALATB) KaJEHAAPHUX MAHIB 1O CIUIMBY CTPOKY IIOBEpHEHHS JAaHOro Bkiany HUIIXOM HaACHIIAHHS
BIJIIOBIIHOTO TMHCHMOBOIO TMOBIIOMIICHHS. Y BHNanky HeykiaageHHs Koienrom 3 bankom Jloroopy
OaHkiBcbkoro Bkiany Ha 3anpornoHoBanux bankom ymoBax, cyma Bknany moBeptaetscst Kiienty B mopsaxy
nepeadaueHOMY yMOBaMu yKianeHoro /loroBopy 6ankiBcekoro Brnany 3 Kiientom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1.  Kiienr BHOCUTH (TIepepaxoBye) Ha BkimagHuil paxyHOK KOIITH/OAaHKIBCHKI METalld B CyMi, BU3HAUYCHIH
JloroBopoMm OaHkiBchbKOro Briany.

2.2. BaeceHHs KOmTIB/0OaHKIBCBKOTO MeTaNy MiATBEP/KYEThCs JloroBopom OaHKiBCcbKOro Bkmamy Ta
BiJIMTOBI/THOIO TIATIXKHOIO IHCTPYKITIE€I0 a00 KACOBUM JIOKYMEHTOM.

2.3.  Cyma Bruany BusHauyaerbcst JloroBOpoM i MOXKe CKIaJlaTHcs 13:

- MEPBUHHOI'O BHECKY;

Ta/abo

- HACTYMHUX TIONOBHEHH (JIOJJATKOBUX BHECKIB), MPU LLOMY 3a OKPEMHUMH THIIAMH/BHIaMH Bkiafis,
HACTYIIHI IOMTOBHEHHSI (JI0IATKOB1 BHECKH ) MOXYTh OyTH 31MCHEHI Ha PEryJIsipHii OCHOBI, IIUISIXOM CIICAHHS 3
Paxynky/PaxyHkiB Bu3HadeHnx KirieHTOM Ha mifcTaBi BifmoOBiqHOTO po3nopsmkeHHs KiieHTa, mependadeHoro
ymoBamu JloroBopy OaHkiBcbkoro Briiaay Ta BiamoBiaHo mo nux [Ipasun ta mitounx Tapugis;

Ta/abo

- KaIliTaJi30BaHUX MIPOLICHTIB.

[lepBuHHMII BHECOK ab0 JOAATKOBI BHECKM MOXYTh OyTH 3[ilficHEeHI 3 NOTOYHOTO(-MX) paxyHKY(-iB),
BiJIKpuTOTrO(-MX) B iHIINX OaHKax, a00, Y BUIAIKaX JJO3BOJIEHMX 3aKOHOJABCTBOM, TUIATIXKHOTO (-HX) paxyHKY(-
iB) B IHIIMX Ha/IaBavax IUIATKHUX TOCITYT

2.4. MoxJuBICTb TIONOBHEHHS Bkiany moIaTKOBUMH BHECKaMHM BH3HA4Yae€ThCs yMoBaMmu JloroBopy
OaHkiBcbkoro Brutaay i Mmoxke:

- HE JIOITyCKATHUCS;

abo
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- nomyckatucs. [Ipn oMy, MOMOBHEHHS 3AIMCHIOETHCS 3 JOTPUMAHHSAM HACTYIIHUX BUMOT, SKILIO
iHIIEe HE 00yMOBIIeHO YMoBaMu JloroBopy 0aHKiBChKOro Biiamy:

0715 nonoeneHHs Brxiady kowmamu:

* MiHIMalbHAa CyMa TIOTIOBHEHHsS TIMOBMHHA cTaHoBUTH He wMenmre 100,00//20,00 (cto//nBamiisaTs)
rpuBenb//monapis CIIIA/€BPO), sikiiio iHIIe He mepeadadyeHo J0roOBOpOM;

* MAakcHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXYEThCS, AKILO iHILE HE Iepe0adyeHo JOrOBOPOM.

0711 nonognenns Bknaody eneckamu 6aHKIBCbKO20 Memainy:

*  MiHIMaJIbHa Maca MOMOBHEHHS 3 (Di3MYHOI0 TOCTaBKOIO OAHKIBCHKOTO METATy MOBHHHA CTAHOBUTH HE MEHILIE
1 (omuH) Tpam; MiHIMaIbHA Maca TIOMOBHEHHS 0e3 (i3WYHOI MocTaBKK 0aHKIBCHKOTO METalTy HE OOMEXKYEThCS;
MaKkCHMaJbHa Maca IIOTIOBHEHHS OaHKIBCBKOTO MeTanmy 3 (ismuHoro abo 6e3 ¢Gi3muHOi TOCTaBKHM HE
00MEXY€EThCA.

2.5. TlomorHenHst Bknamy 3midCHIOEThCS, BiAMOBITHO 10 BuUMOr JloroBopy OaHKiBchkoro Biiamy Ta 1mux
IIpaBun mutssxoM 3apaxyBaHHS KOIITiB/OaHKIBChKOTO MeTarry Ha PaxyHok BkazaHuit B JloroBopi GaHKIBCHKOTO
Bxuagy Ta odopmiieHHsI BiAMOBIIHOI MIaTiHOI iHCTPYKLil a00 KaCOBUX JTOKYMEHTIB. BUMHEHHS BKa3aHUX it
€ miaTBepmkeHHsaM 3roau CTopiH Ha 3MiHy cyMu Briagy 1 momaTtkoBoro oopMIIeHHS Taka 3MiHa HE MOTPEOYe.
Kormmrmr Ha Brimagauii paxyHOK MOXYTh BHOCUTHCA (TIepepaxoByBaTHCS) 1HIIOK (Hi3HYHOIO 0CO0OI0, 32 YMOBH,
IO 1€ HE CYNepeYnTh BUMOTaM 3aKOHOIABCTBA.

2.6. bank He mpuiiMae TONMOBHEHHs Bkianmy, siki HE BIANOBIAAIOTH BUMOram, nepeabadeHuM 1. 2.4. mi€i
I'maBu IlpaBun, a Takox y BHIAAKy BiAcyTHocTi y baHky excmepra 3 OaHKIBCBKHX METaliB, SKUH
YIOBHOB)XCHHH 371MICHIOBATH KYMiBIII0O OaHKIBCHKAX METAIiB, TP YMOBI IMOTIOBHEHHS Biiamy B GaHKIBCHKUX
MeTanax.

2.7. SIkuio 3anumoK KowTiB Ha BriagHomy paxyHky Bragnuka B banky € MeHmmM Bin cymu (260 MiHIManbHOT
cymu), Bu3HaueHoi JloroBopoM OaHKiBChKOrOo Biiamy, o € HaciiIKOM HPUMYCOBOTO CITMCaHHS KOIITIB Ha
MiZICTaBl BCTAHOBJICHUX 3aKOHOJABCTBOM JOKYMEHTIB Ta y BHUIaJKaxX MepeadadyeHux 3aKOHOIABCTBOM, baHk
3000B’s13aHui iHQopMyBaTH BKIlagHWKa NUIIXOM HaJCHJIAHHS JIMCTa Ha WOrO ajpecy Mpo CIMCAHHS KOILITIB 3
BxmamHoro paxyHKy Ta HEOOXiMHICTH BiMHOBUTH cyMy Brxmamy mporsrom 30 kaneHmapHUX [HIB 3 JHA
onepkaHHs BKIlaITHIKOM BiAIIOBITHOTO JIMCTA.

Axmo Bxnamauk npotsarom 30 KaneHAapHUX OHIB BiJ AaTH OTPUMaHHS MOBigoMIIeHHS banky mpo
HEOoOXiHICTh BIIHOBJIICHHSI CyMH Briany He BiqHOBUB cymy Bkiamy o poamipy (260 MiHIManbHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopoMm OaHKIBChKOTO BKIitanmy, To Ha HACTYNMHUWHN JeHb MICHIA 3aKiHYEHHS TaKoTo
TEpMiHy, CTPOK po3MillleHHs Bkiiagy BBakaeThCsl TakuM, 110 MUHYB, Jlorosip OaHkiBchbkoro Bkiamy npununse
cBow aito, bank moBeprae BrimagHuKy cyMmy BiINOBIIHOTO 3alMIIKy cymMu Bxmany 3 BkiagHoro paxyHKy
IIISIXOM TIepepaxyBaHHs 3aIMIIKy KomTiB Ha [lorounnit paxynok Bxmamauka. [Iponientn mo Bkiany B Takomy
BUTAKY BHUIDIAYYOTHCS T10 JIiF0Uill MPOIIEHTHIH cTaBIi BiNOBiIHO 10 yMOB JloroBopy OaHkiBchkoro Brmamy 3a
(bakTHuHMA CTPOK 30epiranHs KowTiB B baHky.

3. PO3MIP IPOLIEHTHOI CTABKH I1O BKJIALY,
MOPSIIOK il HAPAXYBAHHS TA BUILIATH

3.1. Po3Mmip mpomeHTiB, fKi HapaxOBYIOTbCA Ha cymy Bkuagy, Bu3Hauaetbes Tapudamu Ta JloroBopom
OaHKIBChKOT0o Biamy 1 MOKYTh CKJIafaTHCs 13:

- OCHOBHOI IPOLEHTHOI CTaBKH;

ma/abo

- OOHYCHOI TIPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasui;

ma/a6o

- JIOJATKOBOI POLIEHTHOI CTaBKH.

3.2.  TIlpoueHTH HapaxoBYIOTbcS Ha cyMmy Bkimajy Bif JHS, HACTYITHOTO 3a JJHEM HAJXO/KCHHsS cymu Bkiamy B
bank, o naus, sikuit nepenye ii noBepueHas Kiienty abo cnucannro 3 Briagaoro paxynky Kiienra.

3.3. Ilpu HapaxyBaHHI NPOLEHTIB NpuilMaeTbcsa (akTUUHA KiNbKiCTh AHIB B poui/ wmicsui. [lpouenTu
HapaXxOBYIOTHCS 1 BUILIAYYIOTHCS Y BAITIOTI, B siKiid 3po0ieHo Bria.

3.4. SIkumo po3Mip MPOILEHTIB, BIAMOBIZHO 10 yMOB JIOroBOpYy, CKJIAJIA€ThCsA 3 OCHOBHOI Ta J10JIaTKOBOI
NPOLIEHTHOT CTaBKU:

- HapaxyBaHHS OCHOBHOI NMPOLEHTHOI CTaBKH MPOBOAUTHCS MIOMICAYHO 33 KOKEH NMOBHHUM Micslb 3
MOMEHTY 3apaxyBaHHs KOIITiB/0aHKIBCHKOTO MeTally Ha BriiajHuil paxyHOK;

- HapaxyBaHHS [OJATKOBOi NMPOLEHTHOI CTaBKM NPOBOJUTHCS ILIOPIYHO 3a KOXKEH MOBHHUH PiK 3
MOMEHTY 3apaxyBaHHS KOIITiB/0aHKIBCHKOTO MeTally Ha BkiajHuil paxyHOK Ta B KiHIII CTPOKY il BKJIaJHUX
MIPABOBITHOCHH.
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3.5. TIlopsmox BuIUIaTH/IepepaxyBaHHS HapaxOBaHMX MPOLEHTIB BHU3HAYAETHCS yMoBamMH JloroBopy
OaHkiBcbkoro Briany.

3.6. Sxmio Bkiag B iHO3eMHIM BaJOTI 1 cyMa HapaXxOBaHUX MPOIEHTIB (YACTHHU MPOIICHTIB) € MEHIIOKO BiJ
KYIIOPH HalMEHIIOr0 HOMIHAITy ITi€] 1IHO3€MHOI BAJIIOTH, TO ISl YaCTHHA BHUIIAYYETHCS B HAIllOHAIBHIA BAIOTI
VYkpaiHu 3a KypcoM, SIKHi BCTAHOBIIOETbCS baHKoM /7151 0OOMiHHMX omepamniii Ha AeHb BUIJIATH IPOLICHTIB.

3.7. Sxumio Bxiag B 0aHKIBCHKMX MeTallax 1 cyMa HapaxOBaHUX IMPOICHTIB (YaCTUHH TMPOIICHTIB)/4acTHHA
cymu Bxmamy € menmoro HiX 10 (mecarp) rpam OaHKIBCBKOTO MeTady, TO [ YacCTHHA BHIDIAYYETHCS B
HAI[IOHAJIBHIN BaMIOTI YKpaiHU 32 KYpCOM, SIKMIi BCTAHOBIJIIOEThCS BaHKOM Jyis omepallid KymiBial — Ipoaaxy
0aHKiBCHKHMX METaJIiB Ha Yac BUILIATH MPOLEHTIB (MPH YMOBI BUILIATH MPOLCHTIB B 3IUBKaX).

3.8. VY Bumamky JAOCTPOKOBOTO MPUMHMHEHHS BKJIAJHUX TMPABOBITHOCHH IICIs 1X MPOOBKEHHS/TIPOJIOHTAII]
NPOLIEHTH BHIUIAYYIOTHCS BIAMOBITHO 1O YMOB YykiaaeHoro JloroBopy OaHkiBcbkoro Bkiamy 3 matu
OCTaHHBOTO MPOAOBKEHHSI, a 32 MOMEepPeIH] MepioAn — BIANOBIAHO 10 MPOLEHTHUX CTaBOK 3a JlOroBopoM, sKi
JIisTH HA TOH dac.

4. MOPAJOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAJTY

4.1 bank mae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIp MpoleHTiB 3a JloroBopoM OaHKiBcbkoro Bknamy B
MOPAAKY, BU3HaYeHOMY 3asiBoto-JloroBopom.
4.2 VY Bumagky Hesrogum KirieHTa 31 3MiHOIO TIPOIEHTHOI cTaBkH 3a JloroBopom OaHKiBChKOTO Brimany,

KitienT 3000B’s13aHMI HE Mi3HIIIE OCTAaHHLOI'O POOOUOro AHS, IO MEPEAy€E MOYaTKy il HOBOI MPOLEHTHOI
CTaBKH 3’SIBUTHCS B baHK JUIs MPUMHUHEHHS BKJIaJHUX MPaBOBIIHOCHH Ta OTPUMATH 3aIMIIOK cyMH Bkiamy Ta
MPOLIEHTH, SIKi HAPaxXOBYIOThCS 3a CTABKOIO, BU3HaueHO JloroBopom GaHkiBcbKOro Brmany.

4.3 HesBka KiienTta B cTpok, BusHauenuit . 4.2. miei ['maBu [IpaBun no banky BBaXkaeThcs BHSBICHHSIM
sroau KitieHTa Ha 3MiHY HpOIIEHTHOT cTaBKU 3a JloroBopoM OaHKiBChKOTO Bkiay.

4.4 SKxmo po3Mip TMpoLEHTIB, BiAmMoBimHO a0 ymoB JloroBopy OaHkiBcbkoro Bkimamy, ckmamgaeTbcst 3
OCHOBHOI Ta JOAATKOBOI NPOLEHTHOI cTaBku, KiieHT 3000B’A3aHMil B [OEHb 3aKiHYEHHS IIOBHOTO POKY
3HAXO/KCHHSI KOIITiB Ha BkiagHOMy paxyHKy 3°sBHTHUCH y bank anst yxkinageHHs J[ogaTKOBOTO AOTOBOpPY, Y
3B’S3Ky 13 3MIHOIO OCHOBHOI IPOIICHTHOI cTaBku. HesBka KiieHTa y BU3HaueHMid cTpok 10 baHKy, BBaXaeThCs
3roJI0I0 Ha 3aCTOCYBAHHS 3MIHEHOTO PO3Mipy OCHOBHOI IPOLICHTHOI CTaBKH.

4.5 Sxmo po3Mip MpomeHTiB, BiAmoBiAHO m0 ymoB JloroBopy OaHKiBChKOTO Bkiamy, ckimamaeTrbcs 3
OCHOBHOI Ta JOAATKOBOI MPOICHTHOI CTABKH, PO3Mip OCHOBHOI MPOLEHTHOI CTaBKU MICJISI KOKHOT'O TOBHOTO
POKY 3HaXO/DKEHHS KOLITIB Ha BkiaHOMy paxyHKY, IPOTSATOM Jii BKJIaJHUX MPABOBIIHOCHH, BCTAHOBIIOETHCS
y pO3Mipi, 3aTBEepKeHOMY y baHKy Ha 1eii MOMEHT, npo 1o baHk MoBigOMIISE B OPAIKY, BCTAHOBJICHOMY II.
4.1. uiei ['nau I1paBui.

4.6 VY BUMajKy 3MiHM MPOIEHTHOI CTaBKM i BkianiB, B SKMX BUIUIATA MPOLCHTIB Bij0OyJacs aBaHCOM
OJTHOYACHO 13 BHECEHHSIM KOWITiB Ha BkinagHoMy paxyHOK, baHk mNpoBoauTh mnepepaxyHOK BHIUTAYECHUX
nporeHTiB Ha mijcTaBi JloroBopy OaHKiBChbkOro Brxmamy Ta 3000B’s3aHUil TIPOBECTH JIOHApaxyBaHHS Ta
BUIUIATY MPONEHTIB abo KiieHT 3000B’s13aHuil moBepHyTH baHKy cyMmMy HaJMipHO BUIUTQ4€HHX IPOICHTIB 3a
Bxiaagom.

4.7 [Ticns 3akinyeHHs BU3Ha4YeHOTO JloroBopoM OaHKiBChKOTO BKitanmy ctpoky po3mimeHHs Brmany, skuit
3a0JIOKOBaHMI y 3B’513KY 13 apemToM KomTiB, baHk 3/1ilicHIOE 3MiHY MPOLIEHTHOI CTaBKH BKiiaqy Ha MpOLEHTHY
CTaBKY Yy po3Mipi, siKa i€ y baHKy mpu TocTpOKOBOMY pO3ipBaHHI BKJIaMy 3a iHiniaTuBoro KiieHTa.

5. BIAIOBIJAJIBHICTDb CTOPIH

5.1.  CropoHu 3a HEBUKOHAaHHS 3000B’A3aHb IO BKJIAIHUX IMPaBOBIJHOCHHAX, BH3HAueHUX Jlorosopowm,
HECYTbh BiJIIIOBiIaNIbHICTh Mependadeny JloroBopom ta 3aKOHOIaBCTBOM.
5.2. Bbank Hece MOBHY BIAMOBIJAIBHICTE 32 30€peKeHHS CyMH Bkiamy Ta rapaHTye MOBEpHEHHS IPUHHATHX

rpomoBux KomTiB CTaTyTHUM KarliTaioM baHKy 1 BCiM HaJle)KHUM HOMY MaifHOM.
6. OCOBJINBI YMOBHU

6.1. Y Bunanky opopmiuenns JJoroBopy 6ankiBcbkoro Brany:

6.1.1. Ha kopucth TpeThoi ocodu - mpaea KiienTa 3a JloroBopom 6aHkiBcbkoro Briagy Hanexars:

- JIo MOMeHTy mnpel’siBlieHHS TpeThoto ocoboro 1o banky mepiioi BuMoru, mo BuruiMBae 3 npaB KiieHra,
a00 BUpaKEHHS HEIO 1HIIMM CIIOCOOOM HaMipy CKOPUCTATHCh TAKMMU TpaBamMu — KitieHTy;
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- 3 MOMeHTY npex siBieHHs Tperboro ocoboro no banky nepmoi Bumory, 1mo BurunBae 3 npas Kiienra, abo
BHPaXCHHS HEI0 IHIIMM CIOCOOOM HaMipy CKOPHUCTATHCh TaKUMHU IIpaBaMH: OTPUMaHHS IIPOIICHTIB,
IIONIOBHEHH cyMH Bxkmagy, 3MiHa (opMH BHUIUIATH TPOLEHTIB, AOCTPOKOBE IPUIMHEHHS BKIAJHUX
- sxmo Tpers ocoba, Ha KOpHUCTH siKOi 3pobneno Bkmnan, BigmoBuiacs Big Hboro, KiieHT, sIKMil ykiaB
Horogip 6ankiBchkoro Briagy, Mae mpaBo BUMaraTv IOBepHEHHS oMy cyMu Bxiamy abo mepeBefeHHS HOro
Ha CBOE iM’d B TOPAOKY, YCTAaHOBJICHOMY 3aKOHOAABCTBA 3 MUTAaHb BIJKPUTTS Ta 3aKpUTTA PaxyHKiB
KOPUCTYBauaMm.

6.1.2. Ha kopucTh Buromonadysaua - nmpaBa Kiienra 3a JloroBopom GaHKiBCcbKOTO BKIlagy Hajgexarsb:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAISTH) POKIB, KM Ma€ MPaBO y OyIb-sKUil dac
3BepHYTHCH y BaHK i3 BUMOTror0 mpo BUIIIaTy oMy cymu Bkiany Ta HapaxoBaHUX Ha HEl MPOIEHTIB Y PO3Mipi,
BH3HaueHOMY JloroBopom OaHKiBChKOTO BRIiTamy.

6.2. MoxmBicTh ocTpokoBoro 3HATTS KirieHTom dacTmHmM Bxiamy Bu3HadaeTscsi ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOITyCKaTHUCS;

abo

- JIOITyCKaTHUCS.

6.3. KiienT mae mpaBo HamaTH HaNeKHAM YHHOM oOdopMieHe MopydeHHS iHmI# ocobi Ha mpaBo
PO3NOPSIKEHHS CyMoIo BKitay i mporieHTaMu 1o HboMy.

6.4. Ilicns 3akiHYeHHs BKJIAJHUX TPABOBIJHOCHMH Ta TpPU JOCTPOKOBOMY TMPUIMHEHHI BKJIQJHUX

MPaBOBIMHOCHH Ha BUMOTY KirieHTa BaHK TpOBOIWTH OCTAaTOYHUI PO3paxyHOK NPOIEHTIB 3a Bkmagom i
noBeptae KitieHTOBI BHECeHY cyMy Bkiamy B moBHOMY 00CsI3i.
6.5. [Ipy HEoOXiMHOCTI JOCTPOKOBOTO NPUIMHEHHS BKJIQJIHUX IPaBoOBimHOCHH, KilieHT 3000B’s3aHui
MOJATH 3asBYy MPO 3aKPUTTS BKJIATHOTO (IEMO3UTHOTO) PaxyHKy He MEHIN sk 3a 2 (nBa) baHkiBchkuX IHI 110
MIPOTIOHOBAHOTO JHS MPUITMHEHHS BKIIAIHUX MPABOBIIHOCHH. 3asBa TOJAETHCS B JOBUIBbHIA MHCEMOBIH Popmi.
3asgBa TPO 3aKPUTTS BKJIAJHOTO (JCMO3UTHOTO) PaXyHKY Mae€ MICTHTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIIOBHEHOIO BIAMOBIIHO /10 HOPMAaTUBHO-TIpaBoBoro akty HBY, mo BcranoBmoe Bianosiani Bumoru. [nsxom
noganHs baHKOBI 3asBHM PO 3aKpPUTTS BKJIAAHOrO (IETMO3UTHOrO) paxyHKy 3 HOTpUMaHHAM J[lorosopy
0aHKIBCHKOTO BKJIaTy Ta 3aKOHOMABCTBA KITi€HT JOCTPOKOBO OJHOCTOPOHHBO po3puBae JloroBip 0aHKIBCHKOTO
BKJIALy.
6.6. KiienT mMae mpaBo NPUNHUHWTH BKIAJHI NMPABOBINHOCHMHMA Ta OTpUMATH cyMmMy Bximamy, B mOpsSaKy
BU3HaueHoMy JloroBopom OaHkiBchKoro Brmany ta miumu [IpaBunamu. [Ipu npomy, bank moxe:

6.6.1. Bummauysatu KitieHTy MpOIEHTH pidHi, BUXOASYM i3 (PAKTUYHOTO CTPOKY 3HAXO/KEHHS
KOINTIB Ha BkIamHOMy paxyHKy 3 ypaxyBaHHSM MOPSAKY HapaxyBaHHS MPOLEHTIB BIAMOBIIHO /0 M. 3.2. mmiel
I'masu [IpaBui, y po3Mipi, o nitoTe y baHKy mpu JOCTPOKOBOMY po3ipBaHHI BKJIaMy 3a iHimiatuBor KitieHta
Ha naty 3anydeHHs Bknanmy. IIpu npomy, Kimient nopydae banky yTpumaru cymMy HaJJIMIIKOBO CIDIAYEHUX
MPOIIEHTIB 13 cymu Bkrany.

abo

6.6.2. purmagyBaTtu KitieHTYy mpomeHTH pidHi 32 Bech CTPOK 3Haxo keHHs Briany Ha Briamnomy
paxyHKy, 3 ypaxyBaHHSIM MOPAAKY HapaXyBaHHS NPOICHTIB BiAMOBiaHO 10 1. 3.2. miei ['maBu [paBui, skuii
JOPIBHIOE CyMi HapaxOBaHMX i BUIUIAYEHUX BIAMOBITHO 10 yMOB JloroBopy OaHKiBchKkOTO BKilamy mpoIeHTIB,
IpU LIbOMY:

- bank He MPOBOAUTH MEepepaxyHOK IMOMEpPEeIHhO HAPAXOBAHUX Ta BUILUIAYEHUX HPOIEHTIB, KpiM
BUTIAJIKIB TIepeI0aueHHX Y IbOMY ITyHKTI;

- KiienT He mnoBeprae momepeAHbO OTPHUMaHi NPOLEHTH MO LBOMY Bkiamy, KpiM BHIAJKiB,
nepeadadyeHUX UM IIyHKTOM;

- Ko cyMa Biiiajy MepBUHHOTO BHECKY 3HAaXOAWUThCS Ha BKiIagHOMY paxyHKY MeEHIIE OJHOTO
MicsIIs, TO TI0 TakoMy BKiagy HapaxoBYIOTbCA 1 BUILIAYYIOTHCS MPOLEHTU Y po3Mipi, W0 Aistiu y banky mpu
JOCTPOKOBOMY PO3ipBaHHI BKJIady 3a iHimiaTuBoro Kiienra Ha nmaty 3amydeHHs Bxmany. Ilpu npomy, Kiient
nopydae banky yrpumatu cymMy HaJUIMIIKOBO CIUIAYE€HUX HOMY MPOLIEHTIB i3 cymMu Bruamy.
abo

6.6.3. BummauyBatu KitieHTy mponeHTH piuHi, BUXOASYM i3 (PAKTUUHOIO CTPOKY 3HAXOKEHHS
Briiany Ha BrimagHoMy paxyHKY 3 ypaxyBaHHSIM HOPSJIKY HapaxyBaHHs MPOLEHTIB BIAMOBIAHO a0 1. 3.2. mi€l
I'nasu [paBui, y po3wmipi:

- IPOLIEHTIB, O Al Yy baHKy npu 1ocTpokoBoMYy po3ipBaHHI BKJIaly 3a iHiniaTuBoro KiienTta Ha
JaTy 3anydeHHs Bxiany, sIKIo cTpok 3HaxomkeHHs Bkiany Ha BkiagHoMy paxyHKY MEHIIIE OJJHOTO POKY;

- IPOIICHTIB 3a MMOBHUH pik 3HaX0/KeHHs Britany Ha BkiaHOMY paxyHKY;
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- TIPOLICHTIB 3a KOXXEH MOBHUH Micsub 3HaxomKeHHA Briagy Ha BrimagHomy paxyHKy, 3a YMOBU
3HaXOKEHHS KOIITIB HAa BrmagHoMy paxyHKy noHaq 3 (TpH) pOKH;

- IPOLIEHTIB, HE3aJIE)KHO BiJl CTPOKY 3HaxXo/pKkeHHs Bkmamy Ha BrxiagHomy paxyHKy, Opu yMOBI
HaJaHHA MIATBEpIPKEHHS PO BUKOPUCTaHHA Briiany Ha HaBuaHHS a0 nikyBaHHS ocoOu (Buromonadysada), Ha
KOPHUCTB SIKO1 BHECEHO Bkuan.
abo

6.6.4. BurtauyBati KiTieHTYy MpOIEHTH, BUXOATIH 3 (PAKTUYHOTO CTPOKY 3HAXO/KCHHS KOIITIB Ha
BxiagHoMy paxyHKYy 3 ypaxyBaHHSIM MOPSAKY HapaxyBaHHsS MpPOLEHTIB BiamoBigHo mo m.3.2. uwiei ['maBm
[IpaBum, y po3mipi MPOLEHTHOI CTAaBKH, WO Aisfla MPOTSITOM OCTAHHBOTO TIOBHOTO MEPioAy 3HAXOMKEHHS
KOIITiB Ha BrimagHoMy paxyHKy, 3TiHO rpajanii, Bu3HadeHoi JJoroBopom GankiBcrkoro Brmaay ta Tapudamm.
[Tpu noctpokoBoMy oTpuMmaHi cymu Bkiany, bank mpoBoAauTh mepepaxyHOK MPOLEHTIB, B 3aJ€KHOCTI Bij
(akTHYHOTO CTPOKY 3HAaXO/MKEHHS KOWTiB Ha BkiaagHomy paxyHky. Ilpum mpomy, Kmient mopyuae banky
3MEHIINTH cyMy Briiagy Ha cyMy HaJUIMIIKOBO CIUTaYE€HUX IPOLIEHTIB;

6.6.5. pummagyBaTu KitieHTYy mporeHTH pidHi 32 BeCch CTPOK 3Haxo/keHHs Briany Ha Bxiamgnomy
PaxyHKy, 3 ypaxyBaHHSIM MOPSAKY HapaxyBaHHS MPOLCHTIB BiANoBigHO A0 M. 3.2. miei ['maBu IlpaBun, skuit
JIOPIBHIOE CyMi HapaxOBaHUX 1 BUILUTAYEHHX BIiAMOBITHO 10 YMOB JloroBopy OaHKiBChKOTO BXiamy mporeHTis,
IpU [IbOMY:

- 32 HETIOBHUH MICSIIb 3HAXO/PKEHHS KOIITIB Ha BKitagi HapaxoBYIOTHCS 1 BUILTAYYIOTHCS IIPOLIEHTH Y
pO3Mipi, mo Aisu y banky npu 1ocTpoKOoBOMY po3ipBaHHI BKJIay 3a iHiniatnBoro KiieHTa Ha maTy 3anydeHHs
Bxanany;

- 32 TTOBHUH MICSIIb MPOLIEHTH MEPEPaxoBYIOThCA MO CTaBLI BU3HaYeHOI Tapudamu 1 1aHOTO BUAY
BKJIaJly Ha ATy 3aiy4yeHHs Bxkiany;

- KimienT mopyuae banky yrpumaru cymy HaJUIMIITKOBO CIUTAYEHUX HOMY MPOLIEHTIB i3 cymu Briamy.

6.6.6. BummauyBatu KiieHTy mpoueHTH iHImMM criocoOoM, BU3HauYeHUM J{0oroBOpoM 0aHKiBCHKOTO
Bknany.
6.7.  Bank mae mpaBo iHinitoBaTH BHeceHHs 3MiH B JloroBip OaHkiBchkoro Bkiamay, KpiM 3MiHH MPOUEHTHOT
CTaBKH{, HE IIBUJIIE, HDK 4Yepe3 OAMH MOBHUHU pik 3 maT ykinajeHHs JloroBopy abo HACTYITHOI MPOJIOHTAIlii
Joroeopy 0ankiBchkoro Brmany, nuisxom HamaiciaanHs KiieHTy BiAMOBIIHOTO MUCHMOBOTO ITOBIJOMJICHHS.
6.8. KiienT 30008’ s13aHuil nporssroM 10 (aecstu) AHIB BiJ JHSA HajiclaHHA baHKOM TOBIIOMIICHHS TIPO
3MiHy ymoB JloroBopy 6aHkiBchkoro Bkmamy (1m.6.7. miei I'maBu IlpaBui.) 3’sButnchk y bank s yKiiajgeHHS
HomatkoBoro 1orosopy.
6.9. VY Bumanky BigmoBu KiieHta Bix BHeceHHs 3MmiH y Jlorosip OankiBchkoro Briany (m. 6.8. miei ['maBu
IIpaBui) abo iioro HesBKM y BCTaHOBIeHUN MU [lpaBrunaMu cTpok ais yknaneHHs [lonatkoBoro mporosopy,
BKJIaJIHI TPaBOBIIHOCHHU BBaXKaeThCsl NpunuHeHMMHU. [lpu mpomy, cyma Bknany Ta HapaxoBaHi Ha Hei
NPOIIEHTH TOBepTaloThes Ha [loTounuii paxyHok Kiienta y Banky (3a yMoBM HOro HasBHOCTI), a TIpH
BifgcyTHocti [Totounoro paxynky Kiienra y banky 30epiratotbes y banky 1o MomeHTy ix otpumanHs Kitienrom
Ha paxyHKY/paxyHKaX, SKHi/SIKi MpU3HaAYEeHUH/ TIPU3HAYEHI IS OOJIKY TaKMX KOIITIB, P I[bOMY TPOIICHTH HE
HapaxoBYIOTHCS.
6.10. TIlomoxxenns n.6.7. miei ['nmaBu [IpaBun He 3aCTOCOBYIOTHCS TIPH 3MiHI BaHKOM po3Mipy MPOUEHTHOI
CTaBKH, BiAMOBiHO 10 1. 4 miei ['maBu [IpaBum.
6.11. VY Bumnazky, SIKIIO TEPMiH BUKOHaHHS baHKOM CBOiX 3000B’s3aHb IO MOBEPHEHHIO cyMH Bkiany abo
nepepaxyBaHHIO TIPOLIEHTIB, 0OyMoBieHux JloroBopom OaHkiBchkoro Bkiany, mpumagae Ha BHXITHUEA abo
CBSITKOBUH JI€Hb, TO TaKE BUKOHAHHS IIEPEHOCUTHCSA Ha MEPIINi poOoUnii JeHb, SKUH CIiy€e 3a BUXiIHUM a0o
CBSITKOBHM JIHEM, 3 HapaxyBaHHSM IIPOLICHTIB 3a i JHi.
6.12. TIlepen mpoBeAeHHSM IUIaTKHOI a00 1HINOI omeparii 3 BUKOpUCTaHHSM Bxmagnoro paxynky Kiient
3000B’s3aHUI O3HAHOMUTHCS 3 AifouuMH Tapudamu, sIKi BCTAHOBIIOIOTE OIUIATY 32 It onepailiro. [IpoBeaeHHs
KitienToM BiAmoBigHOI oreparii 03Havae, 10 BiH 03HailoMuBCs 3 Aitounmu Tapudamu.
6.13. Y Bumagky BigMOBHM baHKy MpOJIOHI'YBaTH/IPOJAOBKHUTH BKJIAJHI MPaBOBiIHOCHH 3a JloroBopom
OaHKiBcbKOTO Brilagy, yMoBaMH SIKOTO Tiepe0aueHo MOXKIIMBICTH MPOJIOBKHUTH MPOJIOHTYBATH/TIPOJIOBKYBATH
BKJIa/IHI IPaBOBITHOCHHH I10 CIUIMBY, BCTAaHOBJIEHOTo /loroBopoM, CTpoKy po3MilieHHs Bkiany Ha BknagHomy
paxyHKy, bank noBigomisie Kimienta npo Taky BiZIMOBY He mi3Himle, Hix 3a 10 (mecsTp) KaleHIApHUX IHIB J10
HACTaHHsI CTPOKY po3MillieHHs Bknany, BctaHosneHoro JloroBopoM 6aHKiBChKOro Briany, muisixom:
- PO3MIILIEHHS BIAMOBIAHOTO MOBigoMiIeHHS Ha Caliti baHky;
Ta/abo
- HaJICWJIaHHS MOBIOMJICHHS BinoBiaHO 110 11.1.8. Po3ainy IV 1ux IpaBui.
6.14. V Bumaaky BigMoBu KIi€HTOM NpOJIOHTYBaTH/TIPOJIOBKUTH BKJIAJHI NPaBOBIAHOCHH 3a JloroBopom
OaHkiBcbkoro Brilagy, ymMoBamMu SIKOTo nependadyeHo MOKIMBICTH MPOAOBXKUTH MPOJIOHTYBAaTH/IPOJOBKYBATH
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BKJIAJ[HI MPABOBIIHOCHHU TIO CIUIMBY, BCTAHOBJICHOTO J[oroBopoM OaHKiBChKOTO BKiamy, cTpoky po3MillieHHS
Bxuangy Ha Brnagnomy paxyHnky, Kiient nmoBimommnse bank mpo Taky BiIMOBY He mi3Hime, HiXK 3a 1 (omuH)
KaJleHIapHUi JeHb O HACTaHHS CTPOKY po3MimieHHs Bkiaxy, BcraHoBieHoro JloroBopoM OaHKiBCHKOTO
Bxrnany:

- IIJISIXOM CKJIaJIaHHs y TUCBMOBOMY BHIJISIIII BiMTOBIHOT 3asiBM Ta HaJaHHI 11 MpamiBHUKY baHKy y BimineHHi
Banky;

- 3acobamu CUCTEeMH.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS] TA BUKOPUCTAHHSA BAHKIBCBKHUX IIJIATTI2)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kimienty ([epxatemo BIIK) mocmyrm miomo BurortoBneHHs bBIIK wa ¢dizuanomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEeparii i3 iX 3aCTOCYBaHHSIM.
1.2 bank Burotosise BIIK muaTixHUX crcTeM, BH3HAUeHHX 3asBoro-lloroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cucremu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUYEHUX 3asiBOIO-
HorosopoM Ta logatkom no 3assu-/{orosopy.

1.3. BIIK Bumyckaetbcs bankom micns ykianenns Kiientom i3 Bankom BiamominHoi 3asBu-JloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kuienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JoroBopy B el1eKTpOHHIH (opMi BUKIIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BUNanKy skmo KimieHT iHimiroe
BinmkputTs IloTouHOrO paxyHky 3 omgHowacHmM BuiryckoM Iludposoi BIIK amcranmiiiHO 3a momoMororo
¢yHkuionany Bigmanenoi imentudikanii B Cucremu, mist mianucanus Hopatky ao 3asBu-ZoroBopy 3a siKUM
3mificHtoeThesl Bunyck Lludposoi BIIK BukopucroByethes Bukmrouno LIBII/KEIT Kiienta. ¥V Bcix iHmUMX
Bunaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpUCTaHHSA (YHKI[IOHATY BigmalieHOl
inentudikanii B Cucremu) ininitoBanHs Bumycky Ludposoi BIIK gomyckaeTbess BUKIIOYHO AT JIIFOYOTO
Knienra banky.

Y BigmoBimHOMy J[lomatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-loroBopy 3a sSKuM
sailicHioeThes Bumyck Lludposoi BIIK), skuit minnucanuii Kimientom, BimoOpaxkarorbes Bci BIIK, mocmyru
moao BurotoBieHHs Takux BIIK Ta 3pilicHenHs onepaniii 3a takumu BIIK, nagarotecs bankom Kiienty
(depxaremnro BIIK). ¥V Jlomatky no 3asBu-JloroBopy 3a sikum 31idcHIOeThCst BUITycK Ludposoi BIIK BrazyeTbes
mutre indopmartis moao takoi Ludposoi BIIK Ta i naHi, BcranoBneHi bankom y ¢opmi Hoxatky o 3asBu-
Horosopy, 3a sikum 3aiiicHoeThes BUyck Lludposoi BIIK. Bcei pekBizutu Lludposoi BIIK (im’s1, mpi3suie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BimoOpaxkatoTecst e B Cucremi. Bunyck bankom ¢isnunoi BIIK — anamora Hudposoi BIIK moxe Oytn
3AiICHEHUI BUKIIIOYHO 4epe3 ToAaHHs KilieHToM eneKTpoHHOI 3asBu 3acobamu CrcTeMu (32 YMOBU HasiBHOCTI
takoi dynkuii y Cuctemi).

1.3.1. Bwupmaua BIIK 3nmiticaroetses Kiientosi (IlpencraBuuky) y BimmineHHi banky abo mmisxom AnpecHoi
nmoctaBku. Odopmnennas momatkoBoi BIIK Ha wmamomiTHIO abo Hemie3maTHY 0coOy 3IIHCHIOETHCS IHIIE ii
[IpencraBHUKOM.

1.3.2. Bupmaua pomatkoBoi BIIK, odopmnenoi ©Ha wmamomiTHIO/Hemi€3naTHY 0co0y — 3MiMCHIOETHCS
[IpencraBHuKy 63 HEOOXiqHOCTI HamaHHs J{OBIpeHOCTI.

1.3.3. 3amonenns Kiientom Bumycky nomarkoBoi BIIK (kpim momarkoBoi Lludpooi BIIK) 3aidicHIoETHCS
yepe3 Bingnminennss banky ab6o Konrakrt-uentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nmonatkoBoi BIIK Ha im’st Kitienrta (BnacHuka [loTouHoro paxyHky) BUKITtOYHO y Binminenni banky Ha mifcrasi
JosipeHocti mocBigueHoi HoTtapianbHo. 3a JoBipenicTio [IpencraBuuk Kiienta mae mpaBo orpumaru BITK
BunyiieHy Ha iM’si Kiienra (BnacHuka [lotoyHoro paxynky) abo Ha iM’s TpeTboi ocoOH, alle NMpU IBOMY
IlpeacraBHUK He Mae mpaBa kopucTyBatucs Takolo BIIK Ta Bank He Hece BiANOBiZaIBHOCTI 3a MPOBEICHHS
TUTATDKHUX Ta IHIUX orepariid 3 BukopuctanHsaMm bIIK, Bumganoi Takum 4rHOM.

1.3.4. Skmo Bignosimuuii omarox no 3aseu-loroBopy mignucyerbcs IIpecTaBHUKOM, TO Y TaKOMY
Honatky BimoOpaxkatorecsi BurirouHo Ti BIIK Ta indopmaris mpo HuX, sSKa JOCTyITHa BiAIIOBIIHOMY
IIpeacrtaBHUKY BiAMOBIIHO A0 OTO TOBHOBA)KEHb.

1.3.5. [ig gyac Bunaui BIIK Kiientori y Bigninenni banky ta 3a HasBHOCTI B KilieHTa B MOMEHT OTpHMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomepoM Tenedony, Kinienty Hajcunaetbes SMS-ioBigomiieHHs 3
OTP na dinancosuii Homep Tenedony. Kimient, nosimomisie OTP B ycHomy pexxumi bankoBi (mpawiBHUKY
banky, sixuit 3nivicHioe Bumady BITK Kiienrosi). Otpumanunii Kinienrom Tta moBimomnenuit Kiientom banky
OTP BimoOpaxaerbcst baHkoM y TporpaMHO-TeXHIYHOMY KomIuiekci banky. BBemeHHss B mporpamso-
TexHiyHOMY KoMIutekci banky OTP, mo OyB oTpumanuii Ha @iHaHCOBUI HOMeEp Telne(OHY Ta MOBIJOMIICHHUH
Knienrom bankosi, € miarBepmxkenssm orpumanis Kiienrom BITK.

1.3.6. Kiienr (IlpencraBank) mae mpaBo 3amoBuTH AjnpecHy goctaBky BIIK, sika BumymeHa va im’st Kitienra,
NUISIXOM yKIIaJeHHs BifmoBigHoro Jlonatky no 3asiBu-JloroBopy, KO mepenadaueHo 3aMOBICHHsS AjpecHoi
nmoctaBku BIIK abo momanns Kiientom BimmoimHoi 3asBu mpo 3amoBiieHHs AnpecHoi aoctaBku BIIK, 3a
¢dopmoro, BcTaHOBIIEHOIO baHKOM, 3 000B’SI3KOBHM BpaxyBaHHSIM HACTYITHUX YMOB:
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1.3.6.1. He gomyckaerbes 3aMoBiieHHsT AapecHoi moctaBku MutteBoi BITK a6o nonatkoBoi BIIK, odopmienoi
Ha TPETIO 0CO0Y;

1.3.6.2. 3amoBnenHs Agpecnoi amoctaBku y Bigminenni banky MoximBe miJ 4ac oQOpPMIICHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy wmcni mix vac Biakputra [lotounoro paxynky), 3amiau BIIK y pasi
MTOIIKOKEHHs abo 3aminm 3a3HadeHoro Ha BIIK (embOocoBanoro) im’s ta mpizeuma Jepkarens BIIK mmssxom
3BepHEeHHs Oe3mocepaaporo 3sepHeHHs Kiienra (IlpeacraBanka) y BigaineHHs bankys;

1.3.6.3. 3amoBnenHs yepe3 KoHTakT-LeHTp AIpecHOi AOCTaBKA MOXIIMBE JHIIe Npu opopmieHHi KiieHTom
(sxuit Bxxe Mae BigkputHii [ToTounuii paxyHok B banky) nomatkosoi BITK a6o mepesumnycky BITK y pasi BTpatu
BIIK;

1.3.6.4. 3amoBneHHsI AAPECHOI JOCTaBKH 3a JOTOMOTOK (DYHKI[IOHATHHUX MOXIIMBOCTeH CUCTEMH MOKIIMBE
mig yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy uucni mig yac BiakpuTtsa [loTrouHoro paxyHky),
samiam BIIK y pa3i momkomxenHs abo 3aminm 3a3HadeHoro Ha BIIK (emOocoBaHoro) iM’s Ta mpi3BUIIA
Hepxarens BIIK msixom 3nificnenns Kmientom, nepenbauenux Ilocionukom niii y Cuctemi (3a ymMoBH
HasBHOCTI BiANOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTEH CrcTeMn);

1.3.6.5. Tlocnyra AapecHoOl TOCTaBKH JOCTyIHA Jinine as KitieHTiB, skuM € BctaHoBiieHO DiHAHCOBUIT HOMED
tenedony;

1.3.6.6. BIIK nancunaerncst bankom KiieHty 3a 1onmoMororw AapecHoi 0CTaBKH HE aKTHBOBAHOIO;

1.3.6.7. Anpecna nocrtaBka BIIK B mexax YkpaiHu Moke 3QiHCHIOBATHCS O BiIAIJICHHS a00 IOIITOMATY
Hogoi momtu. Anpecna nocraBka BIIK 3a mexi Ykpainu moxe 3aiiicHIoBatrcs A0 BimaineHHs Hooi mommnrn
abo kyp’epom HoBoi nmomtu Ha Bkazany Kiientom aapecy;

1.3.6.8. Anpecna aocraBka BITK 3a Mexi YkpaiHu MOy 3[iHCHIOBATH B 3BHYAHOMY TOPSAKY («ILIaHOBa
AJpecHa TOCTaBKa) Ta B MPUCKOPEHOMY TIOPSIIKY («TepMiHOBa» AJIpecHa JOCTaBKa);

1.3.6.9. [Jns Anpecnoi noctaBku BIIK B Mexax YkpaiHu rpaHUUHHIA CTPOK 30epiraHHs MOCHIIKH 3 OCHOBHOIO
a0o nmomatkoBor BIIK y Bigminenni HoBoi momtu craHoButh 10 (IecsATh) KaJCHOApHUX JAHIB 3 JIHS
HaAXOMKEHHA NOCWJIKMA a0 BigmineHHs HoBoi momrtu micnst 3aBepluieHHS BKazaHoro cTpoky Ctoponm
kepyroTbes 1. 1.3.6.13. miei ['maBu [1paBwun,

1.3.6.10. [nsa Anpecnoi nocraBku BIIK B Mexxax YkpaiHu rpaHUYHHIA CTPOK 30€piraHHs MOCHIIKHA 3 OCHOBHOIO
abo nmomarkoBoro BIIK y momrromari HoBoi momTu cTtaHOBUTH 3 (TpH) KaJCHIApHI JHI 3 IHSA HaIXOPKCHHS
MOCHJIKHY 70 TromToMaty HoBoi morTy micisi 3aBepIiieHHsI BKa3aHOTO CcTpoKy mocwika 3 BIIK Hagcumaetses 1o
HAONMMKIOro BiHOCHO momTOoMary - BinainieHHs Hooi momrtu, ne 30epiraeThCsi BIPOAOBXK CTPOKY,
nepexndaueHoro 1. 1.3.6.9. miei 'maBu [1pasu;

1.3.6.11. na Anpecnoi mocraBku BIIK 3a mexi Ykpainu y pasi moctaBku Kyp’epoMm HoBoi momtu, Kyp’ep
3miicHtoe 2 (1Bi) cripoOu AnpecHoi TocTaBKH (KO 0OpaHO BapiaHT «IUIAHOBOD» AJpecHOi MocTaBku) abo 3
(Tpu) cipobu AnpecHoi JOCTaBKU (KOO OOpaHO BapiaHT «TEPMIHOBOI» AJPECHOT JOCTABKH) TICHS SKUX
nocunka 3 BIIK 36epiraerscs y BigainenHi HoBoi momru BIpoioBk CTPOKyY, BKazaHoro y 1. 1.3.6.12 miei ['nmaBu
[IpaBu;

1.3.6.12. I'panuuHuii CTpOK 30€piraHHs MOCHJIKH 3 OCHOBHOI abo mozxatkoBoro BIIK y Bimminenni Homoi
MIOLITH Y pa3i IOCTaBKH 3a MeXi YKpaiHH cTaHOBUTH 7 (CiM) KaJeHAApHUX JHIB 3 JHS HaIXOJKCHHS IMOCHIKH
Jo BigainenHs HoBoi normrry, miciist 3aBepiieHHs BKa3aHoTo cTpoKy CTtopoHu kepytoThkes 1. 1.3.6.13. miei ['naBu
IIpaBun;

1.3.6.13. Ilicns 3aBepmieHHst cTpoky 30epiranns BIIK y Bimginenni HoBoi momru, nependayenoro m. 1.3.6.9.
a6o m. 1.3.6.12 wiei ['maBu [IpaBun abo y pasi BinmoBu KitienTa Big otpumanss BIIK, - mocunka 3 BIIK moxe
Oyt HanmpaBineHa Ha ckiajg Hosoi momru, abo Bu3HaueHe Ha poscyn banky Bingnminenns banky, abo
yTHII3y€eThes (3HUMIYEThCS ). KiienT Mae nipaBo orpumaru BIIK, sikimo BoHa Oyma Hampasiena Ha ckiaj HoBoi
noutu abo y Binminenns banky. 3 meroro orpumanHs iH(opMalii Mpo MOXIHUBICTD Ta MOPSIOK MOBTOPHOL
cripo6u orpumanHst BIIK, KiienT 3Bepraetsest 1o Konrakr-nentpy bankys;

1.3.6.14. Y Bunanky Anpecnoi mocraBku BIIK KiieHTy KoMicis 3a Taky HOCIyry cnucyerbes 3 [lorodHoro
paxyHky KirieHTa, BIJKPUTOTO y HalllOHAJIbHINA BajrOTI B MOMEHT 3aMoBjieHHS KiieHToM AnpecHOl JoCTaBKU
BignoBigHo no Tapudis. Y pas3i HemoctatHocTi komTiB Ha IlorouHomy paxynky Kiienta mist ormuatu
BianoBiaHOI mociyru AapecHoi goctaBku BIIK, Taka mocityra He HagaeThes;

1.3.6.15. Kienr, no momenty orpumants BITK, Mae nmpaBo 3MiHuTH aapecy BiaaiieHHs abo nomromary Hosoi
TIOIIITH JIO SIKOTO 3JIiACHIOEThCSI AnipecHa pocTtaBka bIIK BignoinHO /10 mpaBwmi (YMOB) HagaHHs mociyr HoBoro
nourroro. Hnsaxom 3amosnenns AnpecHoi nocraBku BIIK Kiient moromkyerscs, mo Axpecna pocraBka BITK
3a 3MiHeHOI0 KitieHTOM ajjpecoro BijineHHs abo nomroMaTy HoBoi momTu, BBaXKaEThCsl HATIGKHIM BUKOHAHHS
bankoM 30008’ s13aHHS 110,10 AnpecHoi qocraku BITK KitienTy;

1.3.6.16. Knient 30008’ s3anuit ocodbucto orpumaru BIIK y pasi 3amoBnenns Aapecnoi nocrasku takoi BIIK ta
HE PO3roJiolmyBatu TpeTiM ocobaMm, siki He € IlpeacraBHukamu Kitienta iHgopmarliiro (HOMep eKcrpec
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HakaaaHoi, SMS koj uIst OTpUMaHHS BiAIPaBICHHS TOIIO), 110 103B0Jiste oTpuMaTH mocuiky 3 BIIK Kiienra.
V Bunaaky orpumanHsa bIIK ixmoro oco6oro (ska He € [IpeacTaBHUKOM) BiAMTOBITHO JO 3arajbHUX IpaBUIIA
Hogoi nomru, KitieHT Hece BiAMOBIaIBbHICTE, Iepeadadeny 1. 4.1. wiei ['masu [IpaBun ta BinmoBigHo bank He
HECe BIAMOBIAAILHOCTI 3a POBEICHHS orepailiit 3 BukopuctanHsam bIIK, Bumanoi inmiii oco0i;

1.3.6.17. Knienr, nuisxom 3amoBiieHHs Anpecnoi noctaBku BIIK y crnoci6, nependauennii iumu [IpaBuiamuy,
MiATBepIKYe (PakT 03HAHOMIIEHHS Ta CBOIO 0e3yMOBHY 3TroAy 3 yMOBaMH (TipaBWJIaMK) HaJaHHS mocayr HoBoro
TMIOIIITOXO 3 BpaxyBaHHAM yMoB 1ux [IpaBui;

1.3.6.18. MMocnyra Anpecnoi noctaBku goctynHa Kimientam 3 01.09.2023 poky.

1.4.  Kuienr (depxatens BIIK) kopuctyerscst BIIK ympomosx 3a3HaueHOro Ha Hiil CTPOKY, JOTPUMYIOUYHCH
ymoB 1ux [IpaBui, 3asBu-{oroBopy Ta [IpaBui kopucTyBaHHsS OaHKIBCHKUMH IUIATHKHUMH KapTKamMu baHKy.
1.5. Osnaiiomsiennst  Kumienris/[lepxarenie  BIIK i3 3microm 1ux IlpaBum, IlpaBuin KOpUCTYBaHHS
0aHKIBCBKMMH TIUJIaTDKHAMHU KapTkamu banky, TapudiB 3miHCHIOETHCS LUIIXOM PO3MIMIEHHS TEKCTY LHUX
[TpaBumn, IlpaBun xopucTyBaHHSI OAaHKIBCBKUMHM TUIaTLKHUME KapTkamu banky, Tapudis Ha Caiiti banky Ta y
npumimieHHsx banky B goctymaomy mns KiienrtiB  ([epxatenis BIIK) wmicmi. Kiient migTBepmkye
o3HaomieHHs 3 uMu [IpaBunamu, IIpaBunamu kopucTyBaHHS! OaHKIBCBKMMHM IUIATDKHUMHU KapTkamu baHky,
Tapudamu, 1 miATBEpIKYE X OTPUMAaHHS LUIIXOM CaMOCTiiHOTO 3aBaHTakeHHsa 3 Caiity banky, a Takox
MOTOKY€ETHCS IX TOTPUMYBATHUCS, IIUISIXOM MignucaHHs 3assu-lorosopy ta BignosigHoro loxatky mno 3asBu-
Horoeopy. Haroto otpumanas KiieHTom (BomHOYac i JaTOI0 BHUKOHAHHS OOOB’S3KYy IOAO BiAIpaBICHHS
bankom) mux [lpasui, [paBun kopucTyBaHHS OaHKIBCHKHMH IUIATDKHUMH KapTkamu banky, Tapudis € nata
nignucanns 3assu-Jlorosopy Ta BignosigHoro lonaatky a0 3assu-/loroBopy.

1.6. bansx Hamae Kumienty ([epxaremo BIIK) BIIK mpotsrom 10 (mecstr) poOOYMX THIB TiCHS HaJaHHS
KiientoM ycix HeoOXimHUX AOKyMEHTIB Ta BinkputTTs KimieHToBi BiamosigHoro [10oTOUHOrO paxyHKy 3a SIKUM
BunymieHo BIIK a6o y inmmi ctpoku, Bu3HaueHi bankom.

Otpumanns [lIH-xony [epxarenem BIIK 3mificHroeTbess y cmoci0d, BusHadennid llpaBuimamm
kopucTyBaHHs OaHkiBchbkumH TuaThkHMMA KapTkamu AT «KPEJIOBAHK», mo 3arBepmkeni Pimennsm
[MpaBninns banky Ta po3mimeni va Caiiti banky.

1.7. KuienT Mae mpaBo 3aMoBHTH BHITycK noaatkoBoi BIIK Ha cebe abo Ha iHIry 0co0y.

1.8. ¥Yci Burpatn, oB’s3aHi i3 BUKOPUCTAHHSIM OCHOBHOI Ta/a00 momatkoBux BIIK moxmanarorscs Ha Kitienra.
1.9. Kuienr (depxatens BIIK) mae mpaBo npunuautn BukopuctanHsi BIIK B Oynb-sikvii MOMEHT IIISIXOM
noslaHHs 3asBu npo npunuHeHHs Bukopuctanus BIIK ta nosepuenns BIIK banky.

Kimient (Hepxarens BIIK) Bmpasi 3BepHyTHCh y baHK i3 3asBO0 mpo ONOKYyBaHHS (THMYacOBE
omoxyBan#ust) BIIK ta/abo Burydenns nogatkosoi BIIK.

Kiient mae npaBo npunuauty Bukopuctanas L{udpporoi BITK BukimouHO 1IIsiXoM ii OJIOKyBaHHS Yepe3
3BepHeHHS 10 KoHTakT-1eHTpy a60 010KyBaHHS 3a JOIOMOror0 3aco0iB Cucremu.

1.10. IIpo Brpaty BIIK Ta/abo mpo te, mo [1IH-kox BIIK craB Bimomum TpetiMm ocobam, maxpaicTsa (Tigo3pu
IIaxpaicTBa), 3arpo3u Oe3melli BUKOHAHHS IUIATIXKHOI oreparii, mo 3aiHCHIOEThC 3 BUKOpUCTaHHsAM BITK
(manmx BIIK) Ta/abo mpo tuiatikHi omepanii 3 BukopuctanHsm BIIK (manux BIIK), siki He BUKOHYyBammcs
Hepxarenem BITK (B ToMy 4mclli MOMHWIIKOBI, HeHaJIexHi IuiathkHi onepaitii), Kmient ([epxarens BITK)
MOBMHEH HEraHO TMOBigoMuUTH Tpo Iie bank (y cnoci6 nepenbadenmii y 1m.5.6 1iei ['maBu [IpaBmi) abo
camocrtiiiHo brokyBaru BIIK uepe3 Cucremy.

1.10.1. bnokysanns BIIK BinoyBaeThes B [Iporniecunarosomy Llentpi banky 3a 3Bepuennsm Kiienra (epxaremns
BIIK) B cnoci6 nepenbauenuii 1m.5.6 miei I'maBu IlpaBwi, 3a yMOBH YCIIIIHOTO 3aBEpIIEHHS MPOIENYypU
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxiauBocTi ABrentudikanii Kiienra (depxkarens BIIK), bank mae nmpaBo TMM4acoBo
brnokysaru BIIK 10 MoMeHTY:

- opopmienns Kiienrom ([epxarenem BITK) muceMoBoi 3asBu npo brokysanus BIIK y Bigninenni banky;

- moBropHoro 3BepHeHHsA KiienTa ([epxatens BIIK) B Konrakr-ientp 3 metoro 3minu ctarycy bIIK 3a ymoBu
YCHILITHOTO 3aBEPIICHHS Npoueaypr ABTeHTH}iKaii;

- 3ustTa Kimienrom briokysanust BIIK gepe3 Cuctemy;

- 3aKiHYeHHs TepMiny (cTpoky) aii BITK.

1.10.3. V Bumaaky BUSBIEHHS HECaHKLIOHOBaHOTO BukopucTanHs BIIK (B T. 4. maxpaiicbkux omepaui,
omnepauil, siki He BukonyBanucs epxarenem BIIK), Knient (epxarens BIIK) noBunen 3sepHyTHCh 10 banky
(Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha IMPOBEJACHHS INPETEeH31HHOI poboTH abo 3BepHyTHCS M0 baHky oo
MPOBENIEHHS IPETeH31HHOT poboTH, 3aTenedoHyBaBIM B KOHTaKT-1IeHT.

1.10.4. Ha miacraBi oTpuMaHOi 3asiBM Ha NpOBeIeHHs NpeTeHs3iiiHoi podotu bank 30008’ a3anuil ynpogosx 10
po0OYMX JHIB PO3MOYATH MpEeTeH3iiiHy poOOTy 3rifHO 3 TpaBwiamu [lnaTikHOI cucTeMH, SKa BKIOYAE
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3’sCyBaHHS OOCTaBWH TIPOBEIEHHS CHIipHOI IuiaTikHOi omeparii mo BIIK 3rigHo 3 mponemypHEMH
MoxxymmBocTsMH Ilmarikaoi cuctemu. IlpeteHsiiiHa poOoTa 3MIHCHIOETECS B CTPOKH, BH3HAUYEHI TPaBHIIAMU
BignoBignoi [lnarixknoi cucremu. Sk mpaBuio, 3rigHO 3 mpaBwiamu [InaTiKHUX CHCTEM CTPOK MPOBEACHHS
npetensiitnoi pobotu He mepesumrye 60 nuie. [lo 3aBepienHi mperensiiiHoi pobotn bank namae Kiienrty
(depxaremro BIIK) indopmariro mpo ii pe3ymnbraTy.

1.10.5. bank cripusie Kiienty/epxarento BIIK B moBepHeHHI KOIMITIB 32 HEHAJIEKHOIO IJIATHKHOIO OTEPAITI€o 3
BukopuctanHsaMm BIIK nuisxoM HerailHOro HajaHHs JOCTYIHOI HoMy iHdopmariii mpo Taky omnepaiito (0e3
CTSTHEHHS IJIaTH), YKIIOYalodd iHpopMaIliro, OTpUMaHy Ha 3anuT baHKy BiJ HajaBaya IUIATIKHHUX MTOCIYT, IO
00CIJIyroBy€ HEHAJIEKHOTO OTPUMYBaya.

1.11. Kuienr ([Jepxatens BIIK) mae npaBo 3BepHyTHCs 10 baHKy i3 3asBoto nipo Bumyck HoBoi (HoBux) BIIK:
- 1npH BTpari, nomkokeHHi BIIK;

- TIpH 3aKiHYeHHi cTpoKy i (ix) mii, 3a 30 mi6 mo maTw, Bkasanoi Ha BIIK.

1.12. bank Brpasi 06e3 nosicHeHHs npuuuH BiaMmoBuTH Kimienty (Jlepxkarento BIIK) y nepesumnycky BITK a6o
npurrHUTH 11 (iX) miro. [Ipu mpomy, Kmient (epxxarens BIIK) moBrHeH HeraitHO MPUIMHATH KOPHUCTYBAaHHS
BIIK ta moBepHyTH 1i/ix B baHK.

1.13. bank npusynunse giro BIIK:

- y pasi nepeBunienns Kmientom ([epxkarenem BIIK) BcTaHOBIIGHOTO JIIMITY BUTpPAT, BU3HAYCHOTO IUMHU
[IpaBunamu ta JJoroBopom;

- Y BUNAJKYy MiI03pH Ha HecaHKLioHOBaHe Bukopucranus bITK.

1.14. Posmimenns BIIK y BinmoBimanit Mixkaapogauii CTON-TUCT Ha BU3HAYEHUH TEPMiH Ta PETioH, 3TiTHO 3
mpaBmwiaMu BiamoBigHOi [lmaTikHOT cHcTeMH NPOBOAWTHCA HA IMIACTaBl NMHUCHMOBOTO 3BepHeHHs KirieHTa
(Hepxarens BIIK) y CtpykrypHuii miapo3ain banky Ta omatu xoMicii BinnoigHo 1o Tapudis.

BIIK BBaxkaeTbcsi posMimieHoro B MixknapogHoMy CTon-aucTi 3 MOMEHTY i IMOCTaHOBKH  BiATOBiAHOI
[InarixkHotO crucTemoro y MixkHapomuauii CTOI-IIHCT.

1.15. 3 meroro yHuKHeHHs (GiHAHCOBHX BTpaT 4epe3 HecaHkmioHoBaHe BukopuctanHs BIIK, bank npu
odopmienni BIIK BcraHoBiroe 0a30Bi aBTOpW3aliiiHi JTIMITH Ha 3IMCHEHHS IUIATDKHUX OMepanii 3a
nmoromororo BIIK B po3wmipi, siki Bu3HaueHi y Tapudax.

1.16. bank mMae mpaBo 3MIHUTH HasBHUI ba3oBuii aBTopm3aliiHuil MiMiT abo [HAMBIMyanpHAUN aBTOpU3AIliHHUIA
mimit Ha (iHmmid) IHaMBigyanpHWE aBTopu3aliiHWil niMiT abo Ha ba3zoBuii aBTOpHM3aumidHWKA JiMiT 0e€3
monatkoBoro moBigomienHs Kiienta (Hepxarens BIIK) y Bumanky migo3pu IMIOAO HECAHKI[IOHOBAHOTO
BukopuctanHs BIIK / Bukopucrtannas BIIK 3 MeToro BunHEHHS maxpalchKux Aiil Tomo. Takuii BCTaHOBIECHUH
baHkoM aBTOpM3aliiHUN JIMIT 3MiHIOEThCA baHkoM caMocTiiiHO Oe3 moBioMiieHHS mpo Iie KiieHta Ha
bazoBmii aBropu3amiiHuil nimMiT abo [HAMBIAYyaIbHWI aBTOPH3ALIMHUE JIMIT (3aJ€KHO BiJ TOTO, SIKMiA OYyB
BcraHoBNeHNH KiieHnty no 3minu Ha [HamBimyanbHWi aBTOpW3ALliMHUEN JIMIT) Y BHITAIKy HE IiITBEPHKEHHS
MmiJ03py  1I0J0 HecaHKIlioHoBaHOoro BukopucTanHs bBIIK / Buxopucranns BIIK 3 MeToro BYMHEHHS
IaxXpaiChKKUX JIii TOMIO.

Hepxatens BIIK mae mpaBo 3minutu ba3oBwii aBropm3amiiHuil jiMmiT Ha [HAWBiIMyanbsHUN aBTOpHU3AIliHHUN
mimit (abo HaBmakw) uM OAWH [HAWBiMyanpHWIM aBTOpM3ANiWHWN MMIT Ha 1HmUE [HAWBIMyamBHMI
aBTOPH3ALliHHUI JIMIT caMOcTiiHO yepe3 Cucremy abo nuisixom 3BepHeHHs B KontakT-ienTp baHky.

1.17. bank, y Bu3HaueHud HuM crociod, npu Bugaui BITK nosimomise Kiienta ([Jepxkatens BIIK) mpo nmaty
3akinuenHs Tepminy aii BIIK. bank momatkoBo mosimomusie Kitienta (Iepxkarenss BIIK) mpo 3akiHueHHS
tepMminy aii oro BIIK nHe mi3Himme Hixk 3a 10 (mecsTh) KajdeHAapHUX IHIB JO HACTAHHS IMi€l MOIi, MUITXOM
HajcuiaHHs SMS-nioimomsiennss Ha ®inancoBuii Homep Tenedony Kiienra (depxarens BIIK), 1o
3a3HadeHull y BianoBinHomy [lomatky no 3asBu-ZloroBopy Ta iHIIMX ZOKyMEHTax, L0 HoAaBaiuck KiieHToM
(Hdepxarenem BIIK) no banky y 3B’43Ky i3 yKIaJieHHSM Ta /a0 BUKOHaHHSM YMOB J[OroBOpY IpoO BiIKPHTTS
0aHKIBCHKOI0 PaxyHKy a00 Ha OCTaHHIM 3 HOMEpiB MOOUTbHHX TelieoHIB (AOOHEHTCHKUX HOMEPIB), 110 OYB
noBigomennii Kiientom banky mpum 3milicHenHi odopmieHHs/mepeBunycky/3aMian octanapoi BIIK, a6o
ocranHbol ineHtudikauii Kmienra Bigminenusm banky, abo ocranHboi ApreHTHikanii Kiienta Konrakt-
nentpom banky. VY Bumajky, skmo bankom mpogoBxkyerses Tepmil aii BIIK, BigmoBigHo Hancumaersess SMS-
MIOBIJIOMJICHHSI TIPO  TIPOJIOBXeHHs1 TepMiny Jii Takoi BIIK na ®dinancosuit Homep Tenedony Kiienra/ Ha
OCTaHHI{ 3 HOMepiB MOOUTEHUX TenedoHiB (AOOHEHTCHKUX HOMEDIB).

1.18. V pasi 3minu TapudiB (B yacTuHi TapudiB 3a MUIATDKHUMY Ta IHITUMH ONEPAIiSIMA 3 BUKOPHUCTAHHIM
BIIK) Ta/abo IlpaBun kopuctryBanHs BIIK bank He misHime Hik 3a 30 (TpUIIATH) KaJeHIApHUX JHIB JIO
HaOpaHHS YMHHOCTI UMMM 3MiHaMH, a MiA 4Yac Aii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOIO y 3B’SI3KY 3
BilicbKoBOIO arpeciero Pociiicekoi ®enepauii npotn Ykpainu, He mi3Hime Hixk 3a 1 (0AMH) KaleHAapHUN JIeHb
JI0 HaOpaHHsS YMHHOCTI IIMMH 3MiHamH, noBigomisie mipo Taki 3mian Kiienra ([depxkarens BIIK) omanM i3
cnoco6iB abo KinbkoMma i3 crnocobiB, mo nependayeni m. 6.6. ['masu 1 Pozmimy II mmx IlpaBun , a Takox
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OTIPHWJTIOTHEHHS BH3HAYCHUX UM ITyHKTOM IIpaBwmir 3MmiH, omHUM a00 IEKUTBPKOMA i3 HACTYITHUX CIIOCOOIB (HA
BHOIp baHKYy):

- Ha 3arajJbHOJOCTYIHHX MICISIX Y MPHUMILIEHHAX ONepalidiHuXx a0o KacoBUX Miapo3ainiB baHky (BigaijieHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3mian go IlpaBun KopHCTyBaHHS OaHKIBCBKUMH IUTATOKHUMH KapTkamu banky Tta/abo Tapudis €
noromkenumu Kitienrom (depxxarenem BIIK), skmo mo maTi, 3 SKOi BOHM 3aCTOCOBYBaTUMYThCs, KimieHT
(Hepxatens BIIK) He moBimoMuTh baHk MNpo NpPHUIMHEHHS MPABOBIMHOCHMH IIMOJAO BHKOPHCTAHHS Ta
obcayroByBanHs Beix BIIK Kiienta (epxkarenst BIIK), nursixom miammcanns [Jomatky no 3assu-Zlorosopy,
SAKUM TIepe0adeHo Take MPUIMHEHHs mpaBoBizHocuH Ta He mosepHe Bci BIIK, nasBHi y Kiienra (Hepxkarens
BIIK).

1.20. Skmo mpoTATOM OCTaHHIX ImecTH MicamiB TepMiHy (ctpoky) mii BIIK BimOyBamwce omepamii 3
BukopuctanusaMm BIIK, To BIIK mepeBumyckaetbes Kimienty ([epkaremo BIIK) Ha HacTymHmid cTpok 0Oe3
HeoOxigHocTi 3BepHeHHs1 Kmienta (depxkatens BIIK) mono nepesunycky BIIK. B inmomy Bumaaky Kiienty
(depxaremro BIIK) HeoOximHO 3BepHYTHCH y BimmiieHHs banky mis odpopmienns HoBoi BIIK. [lnst orpumanus
nepesumnymenoi BIIK Kumient (Hepxarens BIIK) mae 3BepHyTHCh B baHK NMpOTATOM OCTaHHBOTO MICSIIS
tepMiny (ctpoky) aii BIIK, skmo inme e nependadene 3asBoro-JloroBopom Ta/adbo unmu IlpaBunamu, ta/ado
[IpaBunamu KopuCcTyBaHHS 0aHKIBCBKUMH IIATDKHUME KapTKaMu baHKy.

1.21. bank nepesumnyckae BIIK Kiienra (epxxartens BIIK) npu 3akinueHHi cTpoky (tepminy) ii mii, Ha BIIK
takoro x camoro Tumy BIIK, a y pa3i npununenns emicii ganoro Tumy BIIK — na BIIK inmoro Tumy BITK
srigHo 3 Ymoamu Mirpanii BIIK, siki € HeBin’emHOI0 yacTuHOIO maHux [IpaBun Ta posmimnyroTbest Ha CaiTi
Banky.

1.22. Y Bunaaky Hesromu Kiienra 3 YMoBamu mirpamii BITK, Kiient mae npaBo posipBaru 3asBy-/lorosip 3
bankoM B mopsaky, BuszHaueHoMmy IlpaBuiamu (0e3 ciuiaTH JOJAaTKOBOI KOMICii 3a po3ipBaHHs 3asiBU-
Horosopy).

1.23. Kiienr (Hepxarens BbIIK) y Bumanky Brparu/3a0yrrs [IIH-koqy ™Mae MOXIHMBICTH MTOBTOPHO
CKOPHCTYBATHCh IOCIIYTOK 3aMOBJICHHST HOBoOro enektponHoro ITIH-komy BigmosimHo mo m. 1.6. [maBum 3
naHux [IpaBuimy.

1.24. bamk 3a0e3nedye MOXKIUBICTh 3IIHCHEHHS OE3KOHTAKTHHX IUTaTeXiB 3 BUKopucTaHHAM Cepsicy
MOOITBHUX TIUIaTexiB. 3a momomoror CepBicy MOOUTBPHHX IUIATEXKIB MOXKHA 3/IHCHIOBATH PO3PaxXyHKH B
TOPrOBO-CEPBICHIN Mepeki, B MOOIIBHHX JIO/IaTKaX 1 Ha BeO-caliTaX, a TAKOX 3HSITTS TOTiBKH B baHkoMaTax Ta B
TOPTOBO-CEPBICHIN Mepexi. MOoOITbHUN TPHUCTPill, SKUM BUKOHYETHCSH TPHUIOAHHS B TOPTOBO-CEPBICHIM
MEPEXi/3HATTS TOTiBKM, Mae miarpumysatu Texsoisorito NFC. KmieHT mMoxe BHKOpUCTOBYBaTH OAMH a0o
oinbiie CepBiciB MOOUTBHUX TUIATEKIB.

1.25. Jlna 3pilicHeHHS TUTATIXHUX Ta IHIIMX omepariii 3a momomoror CepBiCy MOOUIBHUX TUIATEXIB Ha
Mo06insHU pUCTpiii He0OXiaHO BcTaHOBUTH MOOITBHHI JOJATOK Ta 3apeecTpyBartu B Hhomy BIIK.

1.26. Jlns oTpuMaHHS SKICHUX MOCIYr 3 BUKOPUCTaHHSAM MOOUIBLHOIO 3aCTOCYHKY, MOTPIOHO BpaxyBaTH
TeXHIYHI BUMOTH JI0 MobinsHoro npuctpoto Kiienrta/[lepxarens BIIK, mo ommcani Ha Caiiti banky 3a
HACTYMHUM nocuiaanHsaM hitp://www.kredobank.com.ua.

1.27. baHk He rapaHTye SKicTh Ta Oe3Me4yHicTh KopucTyBaHHS CepBicOM MOOUTBHHX IUIATEXKIB, SKIO JUIS
BCTaHOBJICHHsI Ha cBiii MoOineHMIA nipucTpiii MobineHoro noaatky Kiient/depxkatens BIIK BukopucToByBas
i mxepena, Hix Google Play Market/Apple Store.

1.28. Peectpauis Kumienra/lepxatenss BIIK B Ceppici M0OinbHHX TIaTeXiB Ta HOro BHUKOPHCTAHHS
3MiACHIOEThCS BiamoBigHo 10 [IpaBmi Ta ymoB kopuctyBaHHS CepBicOM MOOUIBHUX IUIATEXKIB, SKI €
HEBiZI’€MHOI0 YacTWHOW JaHuxX IlpaBun (myOmikyroTecsi Ha caifiti baHky 3a HacTymHMM NOCHIIaHHIM
http://www.kredobank.com.ua).

1.29. KoudinenuiiiHicts Ta 0e3mneka nepeaadi JaHUX 3a0€3MeUyrThCs BIAMOBIAHO 10 periaMmenTiB KommaHii
Google, Apple, Xiaomi, Garmin, Swatch.

2. TMOPSJIOK 3IHCHEHHSI OITEPAIIIN 3 BITIK

2.1.  Kiienr (depxatens BIIK) mae npaBo 3xilicHIOBaTH ImnaTikHi Ta iHII onepauii 3 Bukopuctanusam BIIK
B TOPSJKY BCTAHOBJICHOMY 3aKOHOMABCTBOM, mmmu [IpaBunmamu, 3asBoro-/[oroBopoM Ta BIAMOBITHO 0O
CTaHJAPTIB BIANOBIAHOI IUIATDKHOI CUCTEMHM. 3aJIeKHO BijJ YMOB, 33 SKMMH 31HCHIOIOTHCS IUIATDKHI Ta 1HIII
ormepariii, 10 Takux omnepaiii 3 Bukopuctanusam BITK MoxxyTh 3acTocoByBaTHCS 1e0eTOBA, 1e0CTOBA-KPEIUTHA 1
KpEeAWTHA TUIATLKHI CXEMH.

2.2.  Kiienr (depxarens BIIK) mae npaBo, 3a momomororo BIIK, 3xilicHOBaTH IiaTikHi oneparii 3HATTS
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TOTiBKH B Kacax banky, bankomarax, 3actocoByBatu BIIK mist po3paxyHkiB 3a ToBapHu (IIOCIYTH) Y TOPTOBO-
CEpBICHUX MIANPHEMCTBAX, SKi 00cayroByioTh BIIK BimmoBimamx IlmaTiXHUX cHCTeM Ta 3MIHMCHIOBATH IHIII
omepaii BiamosinHo g0 MmoxiuBocted BIIK, B mopsiaky, BcTaHOBIEHOMY 3aKOHOAABCTBOM.

2.3.  Kiienr (Hepxatens BIIK) nopyuae banky, ans 3aiiicHeHHs po3paxyHKiB 3 [InmatiHOIO crcTeMoro 3a
mwratbkaumE  oneparisimu 3 BIIK Kuienta ([epxkatens BIIK), 3mificHroBaTH KymiBiIrO-mpojaXk iHO3E€MHOI
BAIIOTU 32 PaxyHOK HAaJEKHMX HOMY KOIITIB 3a KypcOM 1HO3EMHOI BajIOTH, SIKAM BCTAHOBJICHMH Ha JIEHb
3aificHeHHs omepalii. ¥ TakoMy BUMaaKy cyma BUTpar banky Bigmkonosyetbest Kiientom (Hepkatenem BIIK),
IUIIXOM iHiIitoBaHHS baHkoMm crmcaHHs BiamoBigHOl cymu xomTiB 3 Ilotounoro paxynky Kimienra. Kiient
Hazgae 3roqy banky Ha iHimiroBaHHS Takoro cmucanHs 3 [lotounoro paxynky KiieHTa B MOMEHT iHiIlifOBaHHS
BiJINIOBITHOT IJIATIXKHOT omepartii.

2.4.  Komru, mo 3HaxoAaTbcs Ha [loTOYHOMY paxyHKy, BUKOPUCTOBYIOTHCS AJIsl 3AIMCHEHHS IUIATIKHUX
orepariiii 3a JomoMororw ocHOBHOI Ta nogaTkoux BIIK, mis 3mificHeHHS mepekasy KOIITIB Ta 3HATTS TOTIBKH
3 [loTounoro paxyHky 0e3 BUKOPHCTaHHSI OCHOBHOI Ta foAatkoBux BITK

2.5. Pospaxynku no BITK 3milicHIOIOTBECS B MEXaX BCTaHOBJICHOTO baHkom yiMiTy BUTpar. baHk Mae mpaBo
BcTaHOBIOBaTH HesHmkyBanpHuil 3anumok Ha [lotounuit paxyHok Kiienra. Po3mip cymu HesnmxyBamsHOTO
BH3HAYa€Thes Tapudamu.

2.6. Y Bunanky smaiiicHenHs Kiientom ([epxartenem BIIK) miaribkuHux omeparii, BHAcCHiJOK sKOi OyJ0
niepeBuiieHo niMiT BUTpaT, Aisd BIIK, ska Bumana BigmoimHo mo ymoB mux IlpaBun ta 3asBu-llorosopy,
OJIOKy€eThCS, a CyMa, fKa TEPEBHIYE PO3MIp IIMITYy BHTpAT, OONIKOBYEThCI Ha PaxyHKy i1 BBaKaeThcA
kpenuTyBaHHIM Paxynky (Texuiunuii oepapadr).

2.7. 3a xopuctyBanus Texniuaum oBepapadrom Kimient (Hdepxkatens BIIK) cnmauye Banky BuHaropony B
po3mipi, Bu3HaYeHoMmy Tapudamu.

2.8. [opsinok moramenns TexHIYHOTO OBepApadTY.

2.8.1. Kuienr (Hepxarens BIIK) 3000B’s3anmii moepHyTn banky 3aboproBanicte (cymy TexHiuHOTO
oBepapadTy Ta TPOIEHTIB 3a KOPUCTYBaHHA HHUM) TpoTsrom 50 (m’sATaecsaTd) OHIB 3 AHS BUHUKHEHHS
3a00proBaHOCTI MUISAXOM 3apaxyBaHHS KOIITIB Ha BiaNOBiMHUN PaxyHOK, Ha STKOMy OOJiKOBYeThCS TexHITHUIA
oBepapadr.

2.8.2. Tloramenns 3aboproBaHocTi TexHiuHOro oBepapadTy 3MIHCHIOETBCS MO Mipl HaIXOKEHHS KOIITIB
PaxyHoKk, Ha sskOMy 00JiKOBY€eThCsl TexHIUHMI oBepApadT y HACTYIHIN YeproBOCTi:

- y nepury uepry — cyma TexHiuHoro oBepapadry;

- y ApyTy 4epry — cyMa IpOLEHTIB 32 KOPUCTyBaHHs TeXHIYHUM OBepapadTOM;

- y TpeTio 4epry — Oyap-sKi I1HII TIaTexi 1MoB’si3aHi 3 BUHUKHEHHsAM TexHigHoro oBepapadty (y TOMy 4HCIi,
ajie He BHUKIIIOYHO CYJIOBi Ta iHII BUTpaTtu baHKy, OB’s3aHi i3 BXXUTTAM baHKOM 3aXOiB M[0/I0 PUMYCOBOTO
CTSATHEHHS 3a00proBaHocTi 3a TexHIYHUM oBepapadTOM).

2.8.3. Y BuUNaAKy HEMOBEPHEHHS CyMH 3a00pPTrOBaHOCTI B CTPOKH, mependayeni uuMm myHkToM [Ipasmi, bank
BIIPaBi BUMaraTy NOBEPHEHHS 3200prOBaHOCTI, B TOMY YHCJII M IUIIXOM 3BEpHEHHS J10 CYy[y.

2.9. bask momicsuHo, 10 5 (M’ATOro) 4YMciIa HACTYIHOIO 3a 3BITHUM (KaJICHIApHUM) MICAIIEM, CKIIaaae
Bunmcky 3a 3BiTHHE Micsaip (o Paxynky, no sikoro BunymieHa BIIK), sky KiieHt moxe oTpumaru B baHky
6e3orutatHo. Heorpumanus Buncku He 3BinbHse KitieHTa BiJ BUKOHaHHS 3000B’s13aHb 3a 3as1B010-/loroBopom.
2.10. IIporsrom 15 xaneHmapHUX AHIB Bijg JOHS CckiaageHHs bankom Bumnucku (3rigHo 3 m. 2.9 i€l riasu
[MpaBun) Kiient Bopasi:

- 3BepHYTUCh A0 baHKy i3 3amuToM sl oJepXaHHS JOKYMEHTAJbHOIO MiATBEP/DKEHHS 3IiMCHEHHS
TUTATDKHUX omepaniit 3 Bukopuctanusam BITK;

- 3BEpPHYTHUCH JI0 BaHKy i3 MpeTeH3i€r0 y BUMAJIKY HE3TO/H 13 JaHUMH BKa3aHUMH B Bumuciii.

2.11. Ilpn HeHaAXOpKEHHI 3amuTy 4M npereHsii Bifg KiieHra y BcraHoBieHi 3asBoro-LloroBopomM Ta nuUMH
[MpaBusamu ctpoku, Bunmcka (1. 2.9 1iei rnasu [IpaBiin) BBakaeThes MiaTBEpDKEeHOIO KitieHTOM.

2.12. Kpim otpumanHs Bunmcku 3rigno 3 1. 2.9 miei rnasu [Ipasui, KimienT Mae npaBo otpumyBati Bia banky
Bumucku abo Bumucku mpo crtad diMitTy ButpaT no BIIK 3a Oyap-skuii nepioa, npu ymoBi ciatu KitienTom
KoMiciH, mepenoauenux Tapudamu.

2.13. Iepxatens BIIK wmae mpaBo orpumMyBatu Bin banky Bunmcku mnpo cras JjiMity sutpat o bITK 3a Oynb-
akuii mepion, npu ymosi cmatu Jepxkatenem BIIK kowmicii, mepenbauenoi Tapudamu. Y pasi 3anuty
Hepxarenem BIIK B bankomati Bunmcku mpo crad jgiMity Butpat 1o BIIK, ioMy HagaeThcs BUIIMCKa PO CTaH
nimity Butpart o BIIK, chopmoBana bankomaTom, mpo octanHi 5 (I1’4Th) onepaiii.

2.14. YV Bumagky He3rojad i3 JaHMMHU BKa3aHMMU B Bumwmcii/ BuUmucii npo crtaH jimity ButpaT mo BIIK
Knient/depxatens BIIK mae mpaBo 3BepHyTuCch y baHK 13 BiINOBIZHOIO NpeTEH3i€10, MOAABLIM 3asBY Ha
NPOBEJIEHHS TPETEH31HHOT POOOTH BIPOJIOBXK 15 (I’ ATHAIISTH) JHIB 3 JHS OTPUMAaHHS BUIIMCKH/BUIUCKU TIPO
cran nimity Butpar mo BIIK. Tlpu Henanxomxkenni nperensii Bin Kiienra/Ilepxkatens BIIK y nei crpok
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BinoBiaHA Bunucka/Bunucka mnpo crad JiMity Butpar 1o BIIK BBaskaeThest miaTBepxkeHoo KimieHToMm.

2.15. bank posrmimae nperenzito Kiienta (epxartens BIIK) mpotsrom 45 (copoka m’sSTH) IHIB 3TiAHO 3
MpaBUJIaMU 1 IpoLeAypaMH BiJIOBIAHOT MIATIXHOT cucTeMH. J{J1s1 BCTAHOBJICHHS CIIPHUX MHUTaHb, 10 BUHUKIIH
npu posrisai nperensii bank, 3a 3romoro Kmienrta (Hepkatenst BIIK) ta 3a ymoBu BHecenns KiieHTom Ha
HanexHuil omy [lotounnii paxynok cymu exBiBasieHTHOI 500 (11°siTcoT) Hoxapam CILIA, BupaBi 3BepHYTHCH 10
ApbiTpaxkHOTO KOMITeTY BiAmoBigHOI maTibkHOol cuctemu. Kiient (Hepxarens BIIK) 30008’ s3anwmit
BimmkonyBatu baHky Bci BUTpaTd, MOB’si3aHi 3 pO3MIIAAOM MpeTeH3ii ApOITpaKHUM KOMITETOM IUIATIKHOL
CHCTEMH.

2.16. IMigmucanusm 3asBu-JloroBopy Kiient ([depxkartens BIIK) mopyuae baHky caMOCTiHHO TpPOBOAWTH
CIHCaHHs TOMHIIKOBO IepepaxoBaHux bankom cym momo sikux Kiient (Hepxarens BIIK) € Henane:xHum
OoTpUMyBaueM Ta/ab0 HaJIMIIKOBO BUJAHUX KOILITIB B MpoIleci 3AiiiCHEHHs MIaTiKHUX onepauiid y bankomarax
banky), y Tomy uncui, sikmo Kiienr (Hepxxartens BIIK) camocTiiiHo HE MOBEpHYB TaKy HEHAJIE)KHO OTPUMaHY
CyMy.

2.17. Bank, 3 Metoro Oe3neku muatikaux omepariiii Kiienra ([epxkatens BIIK) mo ITotouHoMy paxyHKy 3a
axuM Bunymiera bIIK, nosimomise Kiienra (Hepxarens BIIK) npo 3ziiicHeHi omepariii o TakoMy paxyHKY,
nurssxoMm Hanpasienas CMC-nosigomnens/PUSH-tioBimoMnens #Ha ®inancosuii tenedon Kiienra/renedon
Hepxarens BIIK, nagani - [Tocmyra Mo6Giagopm.

2.18. Knient (Hepxarensp BIIK) moxe BimmoButuch Bin miakmodeHHs [locmyrn MobGindopm i3 3a3Ha4eHHSIM
mpo 1e y 3asBi-/lorosopi (BimmoBimHomy JHomatky no 3asBu-/loroBopy) mpu TiAmMHMCcCaHHI BiAMOBITHOTO
Honatky nmo 3assu-Jlororopy. [lepxarens BIIK, sikuit e e Kiientom, npu odopmienni BITK moxe
BiIMOBUTHCH Bix mifgxiroueHHs [lociyru MoGindopM i3 3a3HaYeHHSIM PO 1ie B AHKETi-3as1Bi Ha 0)OpMIICHHS
nmonatkoBoi BIIK momo Bumycky BIIK Jlepxkatemto BIIK, sxwuit ve € KimienTom.

[Micns opopmnenns BITK Kmient moxe BigMoBuTHCch Bia [locayru Mobindopm nuisxom:

- BHECCHHsI BIAMOBIAHUX 3MiH y JlomaTok 1o 3asBu-J{orosopy.

- kepyBanHs [locayroto MoGindopm y Cucremi;

- 3BepHEeHHs B KOHTaKT - HeHTp baHKy.

ITicnst opopmnenns BIIK [epxatens Moxe BimMoBUTHCH Bif [Tocinyru MoGiHdopM 1IIsSX0oM:

- kepyBanHs [lociyroro Mobindopwm y Cucremi;

- 3BepHEHHs B KOHTAKT - nueHTp baHky;

- HagauHA 3asBu Ha BiakmodeHHs [locmyrn Mobindopm y Binpinenns banky (nmume mms  [epxkarens BIIK,
skuit He € KitienToMm).

2.19. Kuienr ([epxatens BIIK), y Bunaaky, skiio BiH BigMoBHBcA Bifl miakmrodeHHs [lociyrn MoGindopm npu
ykJIaneHHi JJoroBopy, Ma€e Tako MOXIHMBICTD migkrounT [locayry MobGiHGopM B Malil0yTHEOMY IIIJISIXOM:

- mianucanHs BianosigHoro Jloxatky no 3assu-Jlorosopy (numie mist Kimienra);

- kepyBanHs llociryroro Mobindopm y Cucremi;

- 3BepHEHHs B KOHTAaKT - ueHTp banky;

- HagaHHA 3asBU Ha migkimoueHHA [locmyru MoGindopm y Binainenns banky (mume mnst epxarens BIIK,

sxuii He € Kitientom).

2.20. YmoBu nancunanns CMC-noBinomiens/PUSH-noBitomiiens B pamkax Ilociyru Mo6ingopm:

2.20.1. Kmient ([Jepxatens BIIK), skuit He BimMoBuBCs Bin migkimoueHHs [locmyru MoGiHdopM, ogHOYACHO
miaTBEep/UKY€E CBOIO BiaMoBY Bix otpuManus CMC-moBinomiens/PUSH-noBitoMsIeHs npo 3aificHeHI TUIaTikHI
omnepauii 3a IloTounum paxyHkowm, 3a sikuM Bunymena bIIK, y Bunazaky, sikio cyma Takoi onepaiii CTaHOBUTb
menme 100 (cta) rpuBeHb, SKIIO iHIIE He MepeadadeHo uMu [IpaBunamu.

2.20.2. YmoBu m. 2.20.1. uporo posainy I[lpaBunm He 3acTOCcOBYIOThCS 10 BimHOcuH banky ta Kiienta
(Hdepxarens BIIK) momo [Tocnyru Mo6indopM y HACTYITHUX BUTIAAKAX:

- sixmo Kmienrom ([epxkarenem BITK) 3nitficnena onepanis o [TorounoMy paxyHky 3 BukopuctanHsm BIIK B
Mepexi [HrepHer;

- SKIIO TpH TmianucaHHi Ta/abo micia minnmucaHHs 3asBu-lloroBopy (BiIMOBITHOTO JOAATKY 10 3asBU-
Horoeopy), Kmienr ([epxarens BIIK), y cmoci® mepenbadenuii mum myHkroMm llpaBuni, BUSBUB OakaHHS
orpumyBatu SMS-noBinomienuss/PUSH-noBitoMenHss mpo yci 3midicHeHi rtuiaTikHi onepamii  KirienTa
(depxarens BIIK) mo [Torounomy paxysky 3a sikum BumyineHa BIIK, He3amexHo Bi CyMu Takux omepamiid, a
came: IUIIXOM 3BepHeHHs B KoHTakT - nentp banky.

2.20.3. Bank 3ab6esneuye nHagcuaanus CMC-nosinomnens/PUSH-noBinomnens Kiienry (Jepxaremo BIIK)
mig yac kopucryBanHs Kiientom (epkarenem BIIK) BimmosimHOoto mocmyroro banky, ska mnepenbavae
3MiHCHEHHS TUIATDKHUX onepauii mo IlorouHoro paxyHky, 3a skum BumymeHa bBIIK, sxmo inme He
nepeadaueHo [IpaBunamu.

2.20.4. SMS-nioBigomnennust/PUSH-moBimoMIIeHHs 3a TUIATIKHAME OTEpaIfisiMK, sKi 31iHCHIOIOTECA KitienTom
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(Hepxatenem BIIK) 6e3 Bukopucranus BIIK 3a [lorounnm paxyHkowm, 3a sskuM BurrytieHa bIIK, mamcumaroTecs
Kiienty/[depxarento BIIK numie B mepion 3 08.00 mo 24.00 roa. B poOGoui Ta HepoOOUi JHI HE3AIEKHO Bij
MOMEHTY MPOBEACHHS TaKOoi omeparii.

2.20.5. Kuient (Hepxarens BIIK), nuisixom mpuemnanas no uux [IpaBuin miaTBeppkye, mo 3000B’s3aHHS
Bauky momo ITocayru Mo6iHbOpM BBaXKa€ThCsl BUKOHAHUM, y BHUMaAKax, skmo SMS-nosigomienus/PUSH-
MTOBITOMJICHHSI, HampaBiieHe O0ankoMm Ha DinancoBuii HoMep TenedoH Kiienra/tenedon Jepxkartens BIIK, e
nocrasieHe Ha MoGineHuit npuctpiit Knienra (depxatens BIIK) 3 Hesanexxnux Bixg banky nmpudnH, a came:

- 3 BUHHU OllepaTopa TeleKkoMmyHikaiid, mo Hamae banky/Kmienty (Hepxxaremo BIIK) mocmyrum moGinmpHOTO
3B’s13Ky, 200

-y 3B’a3Ky i3 BTparoro dinancoBoro Homepy teiedony/renedony lepxarens BIIK Tta He 3miHOMIO iX Y
nopsaky nepeadauenomy [IpaBunamu, abo

- B IHIIIMX BUMAJIKAX, SIKi CIIPOCTOBYIOTh HASBHICTh BUHH baHKY.

2.21. Knient ([epxatens BIIK) mae moxnuBicts 3niticHtoBatu P2P nepekas 3 BIIK banky na BIIK Banky Ta
iHmumx OaHkiB Ykpainu Ta otpumyBatu P2P mepexas na BIIK banky 3 BIIK banky Ta iHmmx OaHKiB.
3apaxyBanus P2P nepeka3y na BIIK banky moxumBe muie y Tiit BaroTi, y sikiit Kimienty Bigkpurto IloTounmii
paxyHok B banky. Komrn, mepekazani Ha BIIK banky mmsxom P2P mepekasy, 301MbIIYyIOTH JOCTYITHHIA
3anumok Ha Takid BIIK micns orpumanns bankoM iHpopManii npo 3AiliCHEHHST TAKOTO MepeKasy.

2.22. Ilin gac 3piiicaenHs Kimieatom ([epxarenem BIIK) muratixHOT onepartiii B TOpriBeIbHO-CEpPBICHIN Mepexi
a6o bamkomati/IITKC, mo nHe HamexuTh m0 Mepexi baHky, cyma mmiatikHOi omeparii biokyeTbcst Ha
[Torounomy paxyHky KiieHTa 1o MOMEHTy 3AiiiCHEHHs po3paxyHKy Mik bankowm, nme Bigkputo [loTounmii
paxyHOK i 6aHKOM (OaHKOM-EKBalpOM), SIKUiT 00CIYTOBY€ OIeparlito (TpaH3aKIIilo).

2.23. 3niiicaenHs po3paxyHKiB 3a gornomororo bIIK B mepexi [aTepHeT i3 3acTocyBarnsm 3D Secure.

2.23.1. Ilig yac 3xilicHeHHS MIATHKHUX OTepalliid 3 omyiaTy TOBapiB Ta mochyr 3 BukopuctanusMm BIIK y mepexi
InrepHer, B T. 4. 3acobamu Cuctemu, Ha [HTepHET-caliTax, 1110 HaJIAal0Th MOXKJIMBICTh BUKOpUCTaHHs 3D Secure,
bank mae mpaBo Ha oTpuMaHHS J0oAaTKOBOTO miATBepmkeHHs epxarenem BIIK mpo 3mificHeHHsS 1umaTixHOT
omepariii 3 Bukopuctaasim 3D Secure. 3 miero metoro, i 9ac Bukopuctanss bIIK ams iHiitoBaHHS TUIaTIXHOT
omepariii, bank mae mpaBo Hajicnaté omHopasoBuil mapoip Jlepxarento BIIK SMS-nmoginomnennsm/PUSH-
MOBIJOMJICHHSIM Ha HOMEp MOOITbHOTO TenedoHy sl miaTBep/ykeHHs npoBenenHs [epxkarenem BIIK
ratixHOi omepamnii 3 BIIK mumsxoM BBeIEHHS OXHOPA30BOTO MApONIO y BIAMOBITHE TMOJE BEO-CTOPIHKH Y
Mepexi [HrepHeT abo mosne 3aco0y Cucremu.

3rigno 3 IlpaBumamu MIIC Mastercard International Incorporated wa iHTepHeT - caiiTax, sKi

nigTpumyroTh 3D Secure, 000B's13k0BO Mae 3a3Havatuch orotun MasterCard SecureCode.

2.23.2. SMS-nosinomnenns/PUSH-noBigomieHHs npu 3actocyBanHi 3D Secure HaACHIIAETHCS:

1) 3a iatixauMHE onepallisiMu 3 Bukopuctanusm BIIK, [lepxarenem BIIK 3a sikumu € KitienT, - Ha octaHHii 3
HOMepiB MOOinMbHUX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBigomiennit Kiientom banky npwm
3milicHeHHI odopMIIeHHs/TIepeBUIycKy/3aMinn  octaHHboi bBIIK, abo ocrtanHboi imenTudikamii Kiienra
BijiieHHsM banky, a00 octanHboi ABTeHTH(]IKAaIT KitienTa KonTakT-1ieHTpoM banky;

2) 3a muatbkHUMHU omepaitisimu 3 Bukopuctanusm BIIK inmoro Jlepxatenst BITK nix KiieHT — Ha ocTaHHii 3
HOoMepiB MoOLpHUX TenedoniB Jepxkarens BIIK, moimomnenuii Jlepxarenem BIIK banky mpu 3miiicHeHH]
odopmiteHHs/iepeBUITyCKy/3aminn octaHHbol BITK, abo moeigomienuii Jlepxarenem BIIK mix yac octaHHBOT
inentudikamii Jepxkarenst BIIK Bimminennsm bBanky, abo ocrannpoi ABrentudikamnii Hepkartenss BIIK
KoHtakT-ieHTpOoM.

Axmo Kiieatom (Jepxarenem BIIK) ne moBimomieno banky MoOinbHuN HOMep TenedoHy, K
3a3HaueHO BUIIEe B 1boMy NyHKTI [IpaBui, To 3D Secure He MoO)Ke 3aCTOCOBYBATHCS IIiJ| 4yac 3iHCHCHHS
TUTATDKHUX oOfepamii 3 BukopuctaHHsAM BimmoBimamx bBIIK 1 Bci HeraTwBHI HACHIAKM 3a IDIATHKHUMH
onepauismu 3 BIIK Ha inTepHeT-caiiTax, siki miarpumytoTs 3D Secure, nece KiieHr.

Knient (epxarens BIIK) BikuBae BCiX HEOOXiIHUX 3aXOIIB JIJIsi HEMOXKJIMBOCTI BUKOPUCTAHHS 1HITUMHU
ocobamu ioro HoMepa MOOUIbHOTO TeneoHy, MmoBigomMieHoro bauky juis 1inei 3actocyBanns 3D Secure, min
yac 3IiHCHEHHs IJIaTOKHMUX omepauid B mepexi IHTrepHeT, B T. 4. 3acobamu Cucremu. Y pa3i MOXKIUBOCTI
BUKOPHMCTaHHS IHIIMMH ocobamMu HoMepa MoOuisHOro teiaedony Kienra ([epxkartens BIIK), moigoMieHoro
banky mis wineit 3acrocyBanns 3D Secure, KitieHT HeraiiHO B)KMBAa€ BCiX HEOOX1IHUX 3aX0/iB JUIsl IPUITHHEHHS
BOTO.

2.23.3 Y pasi He BBEICHHA Yy BiANOBiAHE moJyie BeO-CTOpiHKM Y Mepexi InTepHer (mose 3acoby Cucremu) abo
BBEJICHHSI HEMPaBWIBLHOTO YW HEAKTyallbHOrO OJJHOPa30BOro mapoiisi HaxiciaHoro Kiienrtosi ([lepxkarento
BIIK) npu 3niticHeHHi TuiaTikHOI onepariii B Mepexi [HrepHet, B T. 4. 3acobamu Cucremu, baHk mae mpaBo
BIIMOBUTH y NMPOBEACHHI Takoi onepauii. BBeneHns y BinnosigHe moie BeO-CcTOpiHKY Y Mepexi [HTepHeT (1mose
3aco0y CucreMu) ojHOpa3oBOro mapojisi mareepokye 3roay Kiienra (depxarens BIIK) wa 3aificHeHHs
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BiAMOBIHOI omepartii 3 BukopucTanHsaM bIIK i mpupiBHIOETBCS 3a CBOIMH HACHiIKaMH IO IMMCHMOBOI 3TOIIA
Kimienra (Hdepxatenst BIIK) Ha 3aificHeHHS 11i€l omepartii.

2.23.4. 3acrocyBanns Kiientom (Jlepxarenem BIIK) 3D Secure, a came, BBeJCHHS y BIIIOBiJIHE IMOJIC BEO-
cTOopiHKM y Mepexi IHrepHer (moyie 3aco0y Cucremu) OMHOPA30BOTO Maposisi, HaxiciaHoro KiieHty
(Hepxaremo BITK) SMS-nosigomnenusym/PUSH-moBigoMIeHHIM, Tpy 3OiHCHEHH] IUIATLKHUX OIepamii 3
BukopuctanusaMm BIIK y mepexi IaTeprer, B T. 4. 3acobamu Cucremu, Ha BebO-caiiTax, siki 3abe3neuyrors 3D
Secure, € 0OOB’S3KOBUM 3ax0IOM JUIs O€3MEKH TaKUX omepamiidi (3 MeTor 30epekeHHS KOLITIB Ta
moriepeKeHHs  maxpaiicbkux omnepariid). Hemamanas Kiientom (Hepxartenem BIIK) banky nHOMepa
MobinbHOTO Tenedony Kiienta (depxkarens BIIK) mia naacunants CMC-mosigominens/PUSH-moBimomieH s
nipu 3actocyBanHi 3D Secure BBaxkaeThcs BiaMoBoro Kitienta (Jlepsxarenst BIIK) Bin Bukopuctanns 3D Secure.
2.24. MakcuManbHi CTpOKM (TepMiHM) BHKOHaHHS baHkoMm IutaThkHUX onepaniii 3a nomomororo BIIK
Br3Ha4yaroThcs npaBuiaamu MIIC Ta He MoxyTh niepeBuiyBatu 30 (TpUAIATH) KaJeHIAPHUX AHIB BiJl MOMEHTY
Bukopuctanus BITK as 3piticHeHHs utatixkHOI onepartii. 3a 3aifichenumu 3 BIIK onepartismMu (BUMHEHUMH 10
Ta 1o 3akinueHHi bnokyBanus miei/mux BIIK, mepeGyBanus takoro/rakumu BIIK B Ctom-crnucky), BiAmoBigHi
CyMH TPOIIOBUX KOIITIB MiJIATAIOTh OOOB’S3KOBOMY O€3yMOBHOMY CIIHCAaHHIO/TIEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

2.25. Kontponp 3a muiatixkaumu omepauisimMu 3 BukopuctanHsiM BIIK 3a Paxynxamu Kiienrta 3npificHIO€ThCS
KiienTom.

2.26. 3roma Ha 3piiicHeHHs TATDKHOI omepamii 3 BukopuctaHHsAM BIIK Hamaetbest Bimmosimao mo m. 1.9
Po3gainy I ux [paBwui.

2.26. BigknukaHHs 3roJy Ha 3MiHCHEHHS TUIATIXHOI onepaiii 3 Bukopuctanus BIIK 3ificHIOETbCS BIAMOBIIHO
mo .. 1.10.-1.12. Po3miny I nux [IpaBun. BiamoBigHo 10 mpaBMiI miaTiKHUX cucTeM BeTaHoBiIeHHX mis BIIK,
o eMiTyrThcss bankom, KilieHT m0MaTKOBO MOTOMKYETHCSA, IO I IUIATDKHUX 1HCTPYKINH/TIATHKHUX
omepauiii 3 BukopucTanHsaM BIIK MoMeHTOM 0e3BiAKIMYHOCTI Takoi MIaTi»HO1 iIHCTPYKIIi/TuaTiKHOT onepatii
€ MOMeHT OyiokyBaHHS KomTiB Ha Paxynky KiieHra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kient ([epxarens BIIK) 3000B’A3yeThbesi 3MIHCHIOBATH OIUIATy 3a HaJaHi MOCIYTH 3a  3asBOIO-
JloroBopoM B po3mMipax i CTpokH, Bu3HaueHi Tapudamu.

3.2. baHK Mae mpaBO CaMOCTIHHO BCTAaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha WOTO MOCIYTH B TOPSAKY
BU3HaueHOMY 1umH IlpaBunamu.

3.3. Ilepen mpoBeneHHsM TuiaTikHUX omnepaltii 3 BukopructanasaM BITK Kimient (depxatens BIIK) 30008’ a3anuit
o3HaiioMuTHCs 3 Aitounmu Tapudamu, sKi BCTAaHOBIIOIOTH OIJIATy 3a Mo omepariro. [HinitoBanHs KiienTom
(depxarenem BIIK) mmartikHOi omepamii 3 BukopuctanHsMm BIIK o3nauae, mo Kiienra (Hepxarens BIIK)
o3HalioMuBCs 3 HitounMu Tapudamu.

3.4. Tlix yac iHiliroBaHHS IUIATDKHOI omneparrii 3a gormomorow BIIK y BamroTi, sika BiAPI3HSETHCS BiJl BATIOTH
paxyHky KitienTa, 10 sikoro BumyteHa 115 BIIK, BinOyBaeTbcst 00MiH BaNIOTH.

3.4.1. lns paxyHKiB, BIAKPUTHX Yy HalllOHANBHIN BaIOTI YKpaiHu:

- IiJ] Yac 371MCHEeHHS TUIATIKHOT orepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOILUTH B PO3Mipi CyMH IJIaTiXHOI oniepauii y AeHb 341iCHEHHS IUIAaTIKHOI onepanii;

¢ CIMCYIOTHCS KOLITH B pO3Mipi CyMH IUIaThKHOI onepauii y AeHs npeacrtasieHs [lnatixuaoro Cructemoro
IUTATIXXHOT orepariii 10 OTUIaTH.

- ITiJ] 9ac 3A1MCHEHHS TUIATKHOT orepaltii 3a KOpIOHOM:

o mig 4ac 3aiicHeHHa 1wiaTbkHOi omepauii y [omapax CHIA, €Bpo abo Ilonbcbkomy 310TOMY
OJIOKYIOTBCSI KOIITH B pO3Mipi CyMH TIATIXKHOT orepaliii, o oOMiHsHa Ha BaIOTy paxyHKY KirieHTa 3a Kypcom
baHky /1 npoAaKy iHO3eMHOT BaJIIOTH Ha JIeHb 3IHCHEHHS MIATIXXHOI omepallii, a TaKoX 10JIaTKOBO B PO3Mipi
YACTHHU BiJ 1i€i cymu, 3rigHo 3 Tapudamu;

o mij yac 3AIMCHEHHS TUIATDKHOI omeparii B iHIIMX BalllOTax OJOKYIOThCS KOIITH B PO3MIpi CyMHU
TUIaTKHOT omeparlii, mo oOMiHsSHA Ha BamoTy paxyHKy Kiienrta 3a xypcom [lnartikHoi cucremMu Ha JieHb
3MiMCHEHHS TUIATIKHOT oTepartii;

o CIMCYIOTBCSl KOIUTH B PO3MIpi CyMH IJIaTiXHOI oreparii, mo oOMiHsSHA Ha BaJIOTY PO3PaxyHKIiB 3
IIATIKHOI CUCTEMOIO 3a KypcoM IlnatixHoi CrcTeMH Ha JeHb MPEACTAaBICHHS IJIaTHKHOT onepallii 10 OIiaTH,
3 TOAaNbIIUM OOMIHOM CYyMH pO3paxyHKiB Ha BamoTy paxyHkKy Kiienra 3a kypcom Banky s mponaxky
iHO3eMHOi BaJIOTM Ha JAeHb npeacraBieHHs [lmarixuoio CuHCTeMOIO WIATXHOI omepauii A0 OIUIaTH.
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briokyBaHHS KOMITIB B po3Mipi CyMmH Ili€i omepamii Ta AOJATKOBO OJIOKOBAaHMWX KOIMITIB 3a ITI€I0 OIEpaIliero
3HIMA€ETHCS.

3.4.2. 1ns paxyHKiB, BIAKPUTHX B iHO3EMHI{ BaJIfOTi:

- IiJ] 9ac 3A1MCHEeHHS TUIATKHOI orepailii B Mexax YKpaiHu:

o OIIOKYIOTHCSI KOIITH B PO3MIpi CyMH IIJIATDKHOI omepailii, mo oOMiHsHa Ha BAMIOTY paxyHKy KitieHTa 3a
KypcoMm baHKy i KymiBii iHO3eMHO{ BaJIIOTH HA ACHD 3/IIHCHEHHS IJIATHKHOI omepartii;
o CHHCYIOTHCSl KOIITH B PO3Mipi CyMH TUIATIXKHOI omepalii, 1o oOMiHsIHa Ha BaIIOTy paxyHKy Kiienra 3a

Kypcom baHKy anms KymiBii iHO3eMHOI BalIOTH Ha JeHb IpezactaBieHHs llmatikaOo0 CHCTEMOIO TUIATIXHOI
omepairii 10 OIIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATKHOT oIepallii 3a KOpIOHOM:

o mig 4ac 37aiicHeHHA TwiaTkHOI omepaunii y [omapax CHIA, €Bpo abo Ilombckkomy 310TOMY
OJIOKYIOTBCSI KOIIITA B PO3MIpi CyMH TUTATIXHOI oreparii, o oOMiHsSHa Ha BaiOTy paxyHKy KiieHTa 3a Kpoc-
KypcoMm baHKy Ha JieHb 3iICHeHHS TUTaTIXHOI OTepartii;

o mig yac 3AIHCHEHHS IUIATDKHOI omepamii B iHIIMX BalllOTax OJOKYIOTbCA KOIUTH B PO3Mipi CyMH
TUTATDKHOI orepamii, mo OOMiHSHA Ha HaIllOHAJNBHY BalOTy YKpaiHm 3a Kypcom llmatiknoi cuctemm 3
MOaBIINM OOMIHOM Ha BalfOTy paxyHKy KimieHTa 3a kKypcom baHky mist KymiBii iHO3eMHOT BallfOTH Ha JIEHb
3MIACHEHHSI IIATDKHOI omeparlii, a TakoX JIOJaTKOBO KOIITH B PO3Mipi YaCTWHHW BijA Ii€i CyMH, 3TiTHO 3
Tapudamu,

o CHHUCYIOTBCS KOINTH B PO3MIpi CyMH TUIATIXHOI orepamii, mo oOMiHSHA Ha BaNIOTY PO3PaxyHKY 3
[Tnarixkuoro Cucremoro o Kypcey [TnartikHOi cucTeMu Ha JeHb MPEACTABICHHS IUIATIXKHOI onepallii 10 OIUIaTH,
3 MOJAIBIIAM OOMIHOM CyMH pO3paxyHKiB y BamloTy paxyHKy Kiienta 3a xpoc-kypcom baHky Ha neHb
npencrasieHHs [InatixHoto CrcteMoro omneparii 1o oraTi. biokyBaHHS KOMITIB B po3Mipi CyMu Ii€i onepartii
Ta IOJIATKOBO OJIOKOBAaHUX KOIITIB 32 I[I€10 OTEPaLi€r0 3HIMAETHCS;

- V pa3si cniBnagins BamoTH miatixHoi onepanii (Jonap CILIA, €Bpo, [Tonbchkuii 310THIA) Ta BaTIOTH
paxynky (Homap CIIA, €8po, [lonbchkuii 3m0THH):

o OJIOKYFOTHCSI KOIIITH B PO3Mipi CyMU TIATKHOT omieparii y JeHb 3AiiCHEeHHS TUIATKHOT oTeparii;

o CIHCYIOTHCS KOLITH B pO3Mipi CyMH IUIaTKHOI onepaii y AeHb npenctasineHns [natixkaoto CucteMoro
IUTATIXKHOI orepariii 10 OTUIaTH.

3.4.3. TlnarixkHa cuctema mpencTanisge banky TpaH3akiiii (3a IIATHKHUME OTepallisiMu 3 Bukopuctanusam BITK)
JI0 OILIATH Y BAJIFOTI po3paxyHkiB 3 ITnatixuoro cucremoro (Mastercard — €spo, VISA — Jlomap CIITA).

3.4.4. Bci OiokyBaHHsI Ta CIIMCAaHHS KOINTIB BiIOYBalOTHCS 3 BpaXyBaHHAM BiIMOBIAHUX KOMICiH y po3mipax,
BU3HaueHnX Tapudamu.

3.4.5. Y Bumaaky 3MiCHEHHSA IUIATDKHUX omepariii 3 BukopuctanHsM bBIIK 3a kopmoHoM Ta 3mificHeHHS
ruiaTikHoi omepatii 3 BukopuctanusM BIIK, sika odhopmiieHa 10 paxyHKy, BIIKPUTOTO B 1HO3EMHIl BAJIIOTI, B
YkpaiHi, 3miiicHIOETECS OJOKyBaHHST KoMicii 3a 00MiH BifmoBimHO 10 Tapudis.

3.5. Po3paxynku mixk CTOpoHaMu 341HCHIOIOThCA Ha migctaBi Tapudis.

3.6. Ilim vac 3mificHeHHs IIATDKHOI omeparii 3a KOpJoHOM, OaHk, mo obciayroBye bankomat/IITKC a6o
TOPTOBY TOYKYy, Moxe 3ampornonyBatd Kiienry (Hepxkartemo BIIK) BuKOHaTHM IUIaTikHY omnepaiiio 3
BUKOpUCTaHHIM J[HamMidHOTO 0OMiHY (/IMHAMiYHOT KOHBEpTAIlii).

3.6.1. unamiynuit oOmin ([uHamiuHa koHBepTallis) mepemdadeHa npaBuiaMu [LIaTiKHUX CHUCTEM, a caMm
0o0OMiH 3JifiCHIOEThCS He 3a KypcoM [lnmaTikHoi cucremu abo eMiTeHTa KapTKH, a BUKIIOYHO 32 KypcoM OaHKYy,
mo o6ciayroBye bankomat/[ITKC abo ToproBy Touky (6aHKy - ekBaiipa).

3.6.2. TIpu Bubopi Kiienrom (depskarenem BIIK) unamidnoro ooMiny ([IuHamigHOi KOHBEpTAIlii), Ooneparis
3IIHCHIOEThCS HE Y BATIOTI KpaiHW mepeOyBaHHS, a y BaNIOTi, BCTAHOBIICHIM 3a 3aMOBYYBaHHSM JUIs OaHKa-
emitenta BIIK.

3.6.3. Jlns Bcix BIIK baHky BamoTor0 «3a 3aMOBYYBaHHSIMY € TPUBHSIL.

3.6.4. TIpomo3wilist Tpo BUKOPUCTAHHSI 11i€i mocnyru BKa3zyeThes Ha ekpani bankomarty/I[ITKC abo 03ByuyeThes
KacHpOM TOProBOi TOYKA B MOMEHT BUKOHAHHS TUIATIXKHOI oTepartii.

3.6.5. 3a Kimientom ([lepkatenem BIIK) 3aBxam 3anumaeTbes MpaBo BiMOBUTHUCH Bij Mociayrd JMHaAMiYHOTO
oOminy (/JIuHaMi4HOi KOHBEpTAIli) i MPOBECTH IUIATDKHY OIEpallifo y BaiOTI KpaiHW, Nie 3IiHCHIOETHCS
TUTATKHA OTIepalris.

3.7. Y pasi 3xilicHennst onepauii P2P-nepekasy na BIIK Kiienra/lepxkatens BIIK, ¢aktuune 3apaxyBaHHS
ko1uTiB Ha [lorounmii paxyHoK, 3a sskuM BunyiieHo BIIK Kiienra 3ailicHIOETECS HE Ti3HIIIE HiXK HA HACTYTTHUH
BaHKiBCHKHUII 1€Hb.

4. BIAINNOBIJAJIBHICTb CTOPIH
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4.1, KmieHT Hece BIANOBIIANBHICTh 3a BCl IUIATDXKHI omeparii 3 Bukopucrtanusm BIIK Tta/abo 3a
HECaHKITIOHOBaHE OTPUMAaHHS TPETIMU 0coOamMu rpomoBux KomTiB 3 [lotounoro paxyuky 3 BIIK, skmio mii un
oe3nisuibHicTh Kitienta un epkateniB BIIK npussenu no Brpat BIIK, inauBinyansHol 001iK0BOI iHpOpMAIii,
posronomenHs [IIH-koxy abo iHmoi indopmanii, ska mae 3MOTy iHIIIIOBaTH IUIATDKHY oONepamilo 3
BuKopuctanusm BITK.
4.2. Kuient (depxxarens BIIK) Hece BiamoBimaabHICT 3a BCl mutatixHi onepariii mo BITK:

- IO CYNPOBOXKYIOThCS aBTOpu3aliero - 1o moMmeHTy bnokysanHus BIIK B IlpouecunroBomy Llentpi
Banky.

- 0 HE CYNPOBOKYIOTHCS aBTOPU3AIIEI0 - JI0 MOMEHTY PO3MIIICHHS y BiAMOBiAHWIA MiXHApOIHUN
Crom-nuct Ta micns 3akindeHHs TepMiny nepeOyBanns BIIK B Mixknapognomy CTOm-IUCTi.
4.3. Kiient Hece BiAMOBIJaNBHICTH 32 JOCTOBIpHICTH iH(oOpMalii, BkazaHoi HuM y 3asaBi-loroBopi Ta
Jomatkax mo Hei.
4.4. 3a ne BrmoueHHs iHopmanii mo BIIK Kumienta ([depxarens BIIK) y Mixknaponuuii cton-nmuct ta/abo 3a
He bnokyBanus BIIK srigHo 3 moBimomnennsm Kiientom ( Jepkarenem BIIK) mpo ii BTpaty bank Hece
BiamoBimanpHICTL epen Kiientom (depxartenem BIIK).
4.5. VY pazi 3actocyBaHHS 0 baHKy caHKIii BHACTIIOK MOMHIKOBUX, BUHHUX, MPOTHNpaBHUX Aiit Kiienrta
(Hdepxarenie BIIK), KiieHT 3000B’S3y€ThCs BiJIIIKOYBAaTH BCi MOHECEHI BaHKOM BHACIIJIOK I[LOTO 30UTKH Y
MTOBHOMY 00Cs3i.
4.6. bank He BigmoBinmae 3a BiAMOBY TpeThoi ctoponu npuiiHATH BIIK, a Takox 3a mimith Ta oOMeXeHHS B
BukopuctanHi BIIK, BcTaHOBJGHI TpPETHOW CTOPOHOIO, SKI MOXYTh MOpylnyBaTH iHTepecu Kirienra
(Hepxarenis BIIK).
4.7. bamk wHe xommeHcye Kimienty ([epxaremo BIIK) komrm, siki cmmcani 3 PaxyHKy BHacmimok
He3akoHHoro, Ha AyMmKy Kiienra (epxkarens BIIK), uxopucranmns BIIK y Bumaaky, skmo nii um
oesnisuibHicTh Kiienta (Jepxarens BIIK) mnpussenn mo Brpatu BIIK, posronomenns IMIH-komy a6o iHmroi
iH(hopMartii, sika 1a€ 3MOTy iHIIIIOBaTH TIATLKHY omnepaittito mo BITK.
4.8. Bci omepanii (B Tomy unci 3 BukopuctanaaMm BIIK Jlepxxarens BIIK), 3pilicHeHHS SKAX TiATBEPIKEHO
i3 3actocyBaHHsM 3D Secure 3a IOMOMOTOI0 BBEACHHS OJHOPA30BOTO MapoJsi, BBAKAIOTHCA MPOBEICHUMHU
KiientoMm Ta He MOXKYTh OyTH OCKapKeHi SIK HecaHKIioHOBaHi/HemoromkeHi Kmientom (Hepxkarenem BIIK)
Ta/ado sk maxpaiiceki. Y Bunanky Bimmosu Kitienra (Hepxarens BIIK) Bix Bukopuctannas 3D Secure bank He
Hece BiNOBIAaNbHOCTI 3a omepamii 3 BukopuctanHsMm BIIK, npoBeneni B Mepexi IHTepHeT, B T. 4. 3acobamu
Cucremu.
4.9. VY pa3i orpumanns BIIK Jlepxarenem BIIK uepes mpencrasamka Jlepxkarenst BIIK 3a Hosipenictio (y
BUNAJIKAaX, B SKHUX L€ JOMYCKAeThCs 3aKOHOOABCTBOM), baHK He Hece BiINOBIZaJBHOCTI 3a IMPOBEACHHS
omepaiiiii 3 Bukopuctanusm Takoi BIIK.
4.10. YV pasi akrusauii Kimieatom BIIK (He3anexxno Big cnocoOy orpumanus BIIK) no momenTy daxTuynoro
orpumanss Kiiearom BIIK, Kiient Hece BinnoBinansHicTh, ependadeny mn.4.1. miei ['masu [IpaBu.

5. OCOBJIMBI YMOBH

5.1. bask Mae mpaBO BiIMIHWUTH BHUTOTOBIIEHHsS Ta/a0o 3abmokysatu BIIK y Oynb-skomy 3 mepepaxoBaHUX
HIDKYE BUIA]IKIB!

- y pa3i Brparu BIIK;

- y pasi HeBukoHaHHs Kiieatom ([epxarenem BIIK) 3000B's13anp niepen bankowm;

- HAJXO/KCHHs HAJICKHMM YMHOM (BiImoBigHO 10 BuMoOr 3akoHoaaBctBa Ta BHJI Banky) miaTBepmkeHUX
JOKYMEHTAIbHUX JaHuX, 3 iHQopMaricro mpo Hamipu KilieHTa Ha HENOBEpHEHHS KOIITIB, KpPaaiKKH,
KOMIIpOMETaIil JJaHKX, 3arpo3 3aBaHHs baHky 30UTKIB;

- oTpuMaHHsI iH(popMalii a0o JOKyMEHTIB, IO MOXKYTb CBIAYUTH Npo HenpaBoMmipHe Bukopuctanus bIIK;

- 3 METOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBa, sKe peryitoe BinHocuHH y cdepi [IBK/DT ta/abo BHYTpimHIX
nokymeHTiB banky 3 nurans [IBK/®T.

[Ipu npomy BuTpaTH, MoB's13aHi i3 onepauieto OnokysanHs BIIK nece Kiienr.

5.2. Ilpu neBukonanHi Kitienrom (depsxarenem BIIK) Bumor mono nosepuenns bIIK y bank npu npununeHHi
JOTOBIpHHX BigHOCHH i3 bankom, iHdopmanis mpo BIIK BHocuthess Bankom 3a paxynok Kiienra B
MikHapoaHui «CTOM - IUCTY.

5.3. Kuient (Hepxarens BIIK) 30608’ s3anuii mosepHytu BIIK y bank ognouacHo 3 mianucanss JonaTtky mo
3asBu-JloroBopy, SIKUM Tiepe0aueHo MPUIWHEHHS MPAaBOBIAHOCHH IOJI0 BUKOPUCTAHHS Ta OOCIYrOBYBaHHS
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BianoBiaHoi/BiAnoBigHuX BIIK abo mpotsrom 3 (Tphox) poOOUYHX [HIB 3 MOMEHTY OTPHMAHHS IOBIIOMIICHHS
PO MIPUITMHEHHS TIPABOBIAHOCHH IIIOJI0 BUKOpHUCTaHHA Ta oOciayroByBanHs bIIK 3 iximiatnBu banky.

5.4. TpaBoBiIHOCHMHH IIOI0 BUKOPUCTaHHS Ta 00cayroByBanHs BITIK M0oXyTb OyTH JOCTPOKOBO NMPHUITMHEHHI 3a
IHIIIaTUBOO OfHIET i3 CTOpIH.

5.5. ¥V pasi mocTpokoBOro MpUIMHEHHS 3 iHimiatmBu KilieHTa MPaBOBIAHOCHH IMOAO BHKOPHCTAHHS Ta
ob6cayroByBanHs BIIK, 3milicHenHi Ha kopucTh banky riatexi 3a obcmyroByBanHs BIIK He moBepratoThbes.
Ilpu wpomy Kiient, s mpaBOBIZHOCHH IIOJO BHKOpHCTaHHsA Ta oOciayroByBaHHs BIIK nianucye
BignoBimauit Jlomatox mo 3asBu-JloroBopy, SKMM TiepeqdaveHO TPUIMHEHHS MPaBOBIIHOCHH MIOZO
BUKOPHCTaHHS Ta 00CITyroByBaHHS BinmoBiaHO1/BignoBigaux BIIK.

5.6. 3 nuranp Bukopuctanus ta oociyroyBanHs BITK Kiient (epxatens BITK) moxe 3BepHyTHCS:

- y Oyab-sike Bigninenus banky, ta/abo

- 3a TenieoHom banky (KoHTakT-1IeHTp):

- 0-800-500-8-50 (6e3xomTOBHO MO YKpaiHi);

- +38-032-297-64-70 (1151 A3BIHKIB 3-32 KOPJOHY).

5.7. YV Bunanky nesromu Kumienta (epxarens BIIK) 3i 3minamu mo IlpaBun kopucTyBaHHS OaHKIBCHKIMH
TUTATDKHUME KapTKkamu bauky Tta/ab6o Tapudis ta/abo 3 YmoBamu mirpamii BIIK, Kimient (depxarens BIIK) mae
NpaBo, MPUITUHUTH TPABOBITHOCHH IIOJ0 BUKOpUCTaHHs Ta oOciyroByBaHHs Bcix BIIK Kuienta (epskatens
BIIK), nuraxom minnucanas J[omatky mo 3asBu-[loroBopy, sKkuM mepend0adyeHO TakKe MPUITHHEHHS
npaBoBimHocHH Ta moBepHyTH Bci bBIIK, HasBHi y Kiienra (Hepxarens BIIK) mo natm, 3 sxoi
3aCTOCOBYBaTHMYThCS 3MiHM, TPU I[bOMY JI0JIaTKOBa KOMICiliHa BHHAropoja 3a MPUIIMHCHHS MPaBOBIIHOCHH
110710 BUKOpUCTaHHs Ta o0ciayroByBanHs Bcix BIIK Knienrom ([Jep:xarenem BIIK) He crutauyeTthcst.

5.8. 3 meToro momnepemkeHHs maxpaiicTBa, baHKkoM 3IiICHIOETECS MOHITOPHHT TpaH3akIisfx 3a ydactio BIIK
Banky B pexuMi peanbHOro Jacy.

5.8.1. B xoxai mMoniTopuHry Tpanzakuii, bank Mae mpaBo 3a0nokyBatu maTixHy omnepauito o BIIK, mo sxiit
BUHUKJIA ITiI03pa Ha MaXpaichKi Aii 3 00Ky TpeTix ocio.

5.8.2. VmoBHOBakeHWI1 TmpencTaBHUK baHKy Mae mpaBo 3ilicHIOBaTH TenedoHHUN M3BiHOK KitieHTy
(Hdepxarento BIIK) 3 MeToro iHGOpMyBaHHS Ta MiATBEPPKCHHS yYacTi OCTAaHHBOTO B 3IHCHEHHI omeparltii 1o
BIIK, mo skiit BUHUKIIA Ti103pa Ha IaXpaichKi Aii 3 00Ky TpeTix ocil.

5.8.3. Ilpwu 3nailicaenHi takoro n3Biaka Kiienty (epxkartemo BIIK) ynoBHOBakeHuit mpenctaBHUK banky He
noBuHeH 3anutyBat [lapons Ha BIIK, Tepmin nii BIIK, cexpetni kogu (CVV2/CVC2), mo po3ramoBaHi Ha
3popotHomy Oomi BIIK. ¥V Bumanky, skmo Kiient (Hepxatens BIIK) Oaxkae 3ailicHuTH Oyab-siki Aii,
YIOBHOBa)XEHHM IIpe/IcTaBHIUKOM baHKy mpoBoauThces BimnosinHa ABreHTrdikaris Kiienra (epxarens BIIK)
abo npononyethest KiienTosi 3BepHyTHCS B KOHTAaKT-LIGHTD.

5.8.4. YV Bunanky miarepmkents Kiientom (depxkatenem BIIK) yuacti B mpoBeneHHi IU1aTiKHOL orepatiii 1mo
BIIK, 3a ioro 3romoto taka BIIK BHOCHThCS y 0a3zy naHuWX Ui CKacyBaHHS MOHITOPHWHTY TpaH3aKIlid Ha
Bu3HaueHni Kimientom ([epxarenem BIIK) BIIK nepiox wacy.

5.8.5. Ipu 3anepeuenni Kmienrom (Hepxkarenem BIIK) ydvacTi B mpoBepeHHI MIATiXKHOI omeparii 3a Horo
3roJIoK0 MPOBOAMTHCs OjokyBaHHs BIIK 3 Meroro MiHiMi3alii pHU3MKIB MOB’S3aHUX 3 HECAHKI[IOHOBAHUM
Bukopucranusam BIIK.

5.8.6. Ilpu cmpaitoBaHHI CHUCTEMH MOHITOPWUHTY, KpiM J3BIHKIB YINOBHOB)KEHHX IPEJICTABHUKIB baHKYy,
bankom wmagcuinaoteess SMS-mosimomiaenus/PUSH-nosinomnenns Krienty (Jepxkaremo BITK), sxwii Mae
niakmodeny nocayry CMC- indopmyBaHHs, 3 iH(opMmamiro mpo 3AiHCHEHHS Nif03pUIol TpaH3akUii 3a
nornomororo BITKy.

5.9. ¥V Bunaaky, skmo Kiient/[lepxarens BIIK He 3Bepraetbes y Bimminenns banky 3a
BUITYIIICHOKO/TIepeBHITyIIIeHO0/3amMineHor0  BIIK  mporsirom 6 (miectr) — MiCAIiB 3 MOMEHTY
Bumycky/mepeBunycky/3aminu BIIK ta Taka BIIK He Oyna aktuBoBana Kiientom/Iepxarenem BIIK, To bank
Mae npaBo biokysaru Ta 3uunuTH Taky BIIK 6e3 3rogu Kiienra/[lepxarens BITK.

5.10. V Bunanky 3miHu abo npunuHeHHs1 BUKoprctanHs Kiientom dinancoBoro HoMepy TenedoHy, Ha KU
fomy Hagcunatoteesi SMS-noinomnenns/PUSH-noBinomnennss B pamkax CMC- indopmyBanns, KiieHt
(Hepxarens BITK) moBuHEH 3BepHYTHCH Y BijilieHHs baHKy ans mignucaHHs BiAmoBigaHoro JlomaTky o
3asBu-JloroBopy abo moBioMUTH BiAmNoBinHY iHpopMalito B KoHTakT - nentp baHky/4n BHECTH BiIIOBiIHY
iHpopmaito 1o Cuctemu (3a HAIBHOCTI BiANOBIAHUX (DYHKIIOHATBHUX MOKIHNBOCTEH Cuctemn).

5.11. V Bunanky orpumanHs iHdopmanii bankom mpo Te, o dinaHcoBuit Homep Tenedony, Ha skuid Kiienrty
HajacwiaThess SMS-nosigomnenns/PUSH-noBizomnennst B pamkax Ilociayru MoOiHGOpM, HaICKUTh 1HIIIN
0c001, a TAKOX:

- HemoxumBocti 3B’s3atucsa 3 Kiientom (Hepkatenem BIIK) 3a ®inancoBuM Homepom TenedoHy, SKHiA
3a3HaveHuit Kiienrom y Bianosignomy Joaatky no 3assu-/loroBopy 4um B muchkMoBil 3as8i Kitienra,
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- Ta/abo HEMOXIMBOCTI 3’scyBaTH HoMep TenedoHy, Ha skuii Kiienty moTpioHO Hamcwiata SMS-
moBigomienus/PUSH-toBinoMnenns B pamkax ITocmyrun Mobindopm, Bank Mae mpaBo THMYacoBO BiiokyBaTu
BIIK (Bci BIIK), odopmneni go [lorounoro paxysky/Ilorounux paxynkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
Knienra (Hepxarens BIIK) B bank.

5.12. Knient (Iepxkatens BIIK) moxe Bimkirouutn [lociyry MobindopM y mopsinky nepeadadeHomy m. 2.16.
I'maBu 3 Pozainy 11 mux IIpaBu.

5.13. bank mae npaBo Biakmountu [locnyry Mobingopm mpu 3akputti [loTOUHOTO paxyHKY Ta BUKOHAHHI
omepariii 6mokyBanHs Bcix BIIK (y Bumamky BigcytHocti BIIK — ix Bigminm), nmpus’szanux mo Ilotodnoro
PaxyHKy.

5.14. Mapons Ha BIIK Hdepxatens BIIK € onnakoBuii nms Bcix BIIK, opopmienux BiamosimHoMy JlepskaTemro
BIIK no Paxynky/PaxyHkiB, BiIKpUTUX B baHKy.

ITaponi wa BIIK Kiienta ta [epxatens BIIK, sxuit He mae Bimkputoro Ilotounoro paxynky B banky,
BinoOpaxatotecst y Homatky mo 3asiBu-LloroBopy Kiienta, 3a sikum 3aiiicHIOEThCSL BUllyck BimmoBigHoi BIIK
BignoBigauMm Kiienty Ta lepxkarento BIIK. Ilapons na BIIK Hepxatens BIIK, mo BumyckaeTscs o PaxyHky
iHmoi ocobu (He Paxynky mporo [epxartens), mim dac odopmieHHs BiamoBigHoro Jlomatky mo 3asBu-
Horosopy KitienTta BimoOpaxaeTbcs TakoX y AHKeTi-3as1Bi Ha odopmieHHs mpoxatkoBoi BIIK momo Bumycky
BITK [Jepxatemto BITK —tpertiii ocobi (mianucyersest epxarenem BIIK).

Sxmo y Hepxatens BIIK, skuit mae Binkputuii [lotounnii paxynok B banky, BiacytHi iami BIIK, mapomns Ha
BIIK BcranoBmroetbess Takum [lepxarenem BIIK 3 momenty mignmcanus lomatky mo 3assu-/lorosopy
Hepxarens BIIK (sx Kienta).

[Mapons na BIIK, [epxaremto BIIK, sikuit mae Binkpuruii [lorounuii paxyHok B banky, 3MiHIOETbCS HITSIXOM
BHeceHHs Jlepxxarenem BIIK Ta bankom 3min no BiamoBigaoro [domatky mo 3assu-/loroBopy Jepxarens BIIK
(sx Kitienra), mo cripuunssie 3miny napoito Ha Bei BIIK takoro epxatens BIIK.

Axmo Hepxarens BIIK ne mae Binmkpuroro IlorouHoro paxynky B banky, Ilapons na BIIK moxe Oytu
3MiHeHHA HHM Inmie pazoMm 3 Kirientom, skuii 3amoBuB Buiryck BIIK mias Taxoro Jlepskaremst BIIK Ta
nependaydae BaeceHHs Kimieatom i baakowm 3min no Jlonatky mo 3assu-/loroBopy KiieHTa, a Takox ImiIuCaHHAS
Hepxarenem BIIK Biamosinnoi 3asBu Ha 3miny mapomo Ha BIIK, mo mae HacmigkoM 3MiHy maponto (Ha Bci
BIIK) Ttakoro [epxatens BIIK.

5.15 Y Bumaaky nomanHs Kiientom 3asBu mpo 3akputTs lloTouHoro paxyHky mo sikoro odopmieni BIIK,
Takuii PaxyHOK 3aKpHBa€ThCs 3 JOTPUMAHHSIM HACTYITHUX YMOB:

5.15.1. YV Bumanmky BiZICYTHOCTI 3aiUIIKy KOIITIB Ha [loToueHOMy paxyHKy Ta MpU YMOBi, IO BiACYTHS
3aboproBanicte KiienTa 3a miarixaumu oneparismu 3 BIIK, opopmiennx no mporo IloTouHoro paxyHKy,
takuii [loTOYHMIA paxyHOK 3aKpWUBAETHhCS Ta BIAMOBIAHI JOTOBipHI BigHOCMHM Mik KirieHtom Ta bankom
NPUIUHSAIOTHECS HE TI3HIIE HACTYMHOTO poOOYOoro JaHs 3a JHeM mojaHHs KIlieHTOM 3asBU MpO 3aKpHTTS
[ToTouHoro paxyHky 1o baHky.

5.15.2.Y Bumaaxy HasBHOCTI 3aJHUILKy KOIITiB Ha IloTOYHOMY paxyHKy Ta 3a YMOBH, IO PO3MIp 3aJHLIKY
KOIIITIB € aHAJIOTIYHUM po3Mipy 3aboprosanocti KitieHTa (3a 1 HasABHOCTI) 3a TuIaTiXHUMHK onepaiismu 3 BITK,
odopmienux o uporo [lorouHoro paxyHky, Takuii [loToUHMIT paXyHOK 3aKpUBA€ETHCS Ta BiAIOBIIHI JIOTOBIpHI
BigHOCHHU MiX KirieHToM Ta BaHKOM NPHUNUHSIOTHCS HACTYITHOrO podovoro AHA 3a AHeM nojaHHsa KiieHtom
3asBU Mpo 3akpuTTs [loTouHoro paxyHky a0 banky, ame B Oynp-sIKOMy pasi He paHille JHS MPOBEACHHS
OCTaHHBOT IUIATIKHOI oneparii 3a M [ToTOYHUM paxyHKOM.

5.15.3. ¥V Bumaaky HasBHOCTI 3aiMIIKy KOIITiB Ha [loTOWHOMY paxyHKy Ta NpH YMOBi, IIO B HasBHOCTI
3aboproBanicte Kiienta 3a mnatikanmu omepamisimu 3 BIIK, opopmiennx mo mporo IlorodHoro paxyHky,
PO3MIp SIKOT € BiAMIHHIM BiJl pO3Mipy 3aiuIIKy KomTiB Ha [loTouHOMy paxyHKy, Takuii [loTouHuMil paxyHOK
3aKPHUBAETHCS Ta BIJMOBINHI MOTOBipHI BigHOCMHM Mik Kiienrom Ta baHkom mnpunuHstotees Ha 30-i
KaJeHIapHUU NleHb Bix AHA moxaHHs KiienTom 3asBu npo 3akpurts [lotouHoro paxyHky no banky, ane B
Oyab-sKOMY pa3i He paHilie 3/1iliCHeHHs1 baHKOM BCiX 3aBepIialibHUX omepalliil 3a [IoTouHuM paxyHKOM Y T. 4.
noramenHs: 3a0oproanocti KimienTa 3a oneparisimu 3 BIIK, BUKOHaHHS MIaTiXHUAX IHCTPYKIH HAa IPUMYCOBE
cnucaHHs (CTSATHEHHs) KOWTIB (MpH iX HaxxomkeHH1 A0 baHKy), BUMIaTH KOIUTIB TOTIBKOIO, MEpepaxyBaHHs
3aJIMIIKY KOIITIB 3TiHO 3 Topy4yeHHsM KitienTta Toio).

5.15.4. bank He Mae mpaBa 3a 3asBoi0 Kimienra 3akputu [lOTOYHHMI pPaxyHOK, SIKIIO T'POIIOBI KOIITH, IO
PO3MIlIEHI Ha BIiANOBIIHOMY pPaxyHKy, 3aMOpo)keHi abo ¢iHaHCOBI omeparmii 3a BiANOBIAHUM pPaxyHKOM
3yNHMHEH] BiAMOBITHO 10 3aKOHOJABCTBA 3 MUTAaHb (DiHAHCOBOI'O MOHITOPHUHTY.
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I'JTIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEAUTYBAHHS IOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHSA

1.1. bank, 3a pe3yJbTaTaMHu OLIHKH KpeauTocmpomMokHocTi KitieHTa, a TakoX BIAMOBIZHO OO IHITUX YMOB
JOTOBOpY IMPO HaJaHHs CHOXHUBYOTO KpenuTy ([loroBopy KpeauTyBaHHsI paxyHKYy), Ma€ MpaBO BCTaHOBUTH
Kuienty mimit kpenutyBanss Ha [lotounuit paxyHok (IToToyHuMit paxyHOK 11t KPEUTYBaHHS) 1 B MEXKax IbOTO
mimity baHk 3mificHioe mmatexi 3 Ilotownoro paxyHka mnmsi KpenuTyBaHHs KorieHTa, He3Bakalouum Ha
BIJICYTHICTh Ha TaKOMY DPaxyHKY TpOIIOBHX KomTiB, To6To Hamatu Kimienty Kpemut (Kpeawtn) 3 mimpoBum
MpU3HAYEHHSIM — 33JJ0BOJICHHS CIIOKUBYHX MOTpeO Kiienra.

1.2. JIoroBip KpeAUTYBaHHS paxyHKy ykianaethes Mixk Kimientom ta bankom nmisixom mianucanns KimenTom ta
bankowm 3assu-Jlorosopy (y T.4 y mopsaky nepenbdaueromy ['maBu 13 Posmimy II TlpaBmin) Ta BimmoBiaHOTO
Honatky mo 3asBu-lorosopy. 3minu a0 JloroBopy KpeAWTyBaHHS PaxyHKY MOXYTh BHOCHUTHCS LUISXOM
BHeceHHs1 bankom 3MiH 10 nux IlpaBun 3 momanemmm mignucanasM CTopoHaMu BignosigHoro JlomaTky mo
3asBu-/loroBopy. VY pasi, axmo KiieHT He moromkyeThes i3 3MiHaMu 1o [IpaBun (B 4acTwHI, IO CTOCY€ETHCS
yMoB JloroBopy KpeaMTyBaHHS PaxyHKY), Takuii KiieHT 3000B'si3aHMid, 10 HAOpaHHsS YMHHOCTI BiJIIOBIIHUX
3miH J0 [IpaBui, - 3MIHCHUTH TOBHE MOTAICHHS 3a00proBaHOCTI 32 JI0OrOBOpOM KpEeIUTYBaHHS PaxyHKy. Y pasi
NPONOBXKEHHSI KOPUCTYBaHHS JIIMITOM KpeOUTyBaHHS 3a JloroBOopoM KpeOuTyBaHHS paxyHKy, KiieHt
BBAXKAEThCS TAKUM, 10 IOTOAMBCA 13 3alpONOHOBaHMMH bankoM 3miHamu ymoB JlOroBOpY KpenuTyBaHHS
pPaxyHKy.

1.3. JliMiT KpenuTyBaHHS BCTAHOBIIOEThCS Ha [loTOWHWI paxyHOK Ui KpEeOuTYBaHHS, SKHH TOBHHEH
BiJIMIOBi/IaTH HACTYITHUM BUMOTaM:

1.3.1. [loTouHwuii paxyHOK BIAKPUTHH BUKIIOYHO B HAI[IOHAIBHIH BaIOTI YKpaiHu;

1.3.2. Ha IToTouyHwMii paXyHOK HE MOLIUPIOIOTh 0OMEKeHHs, BectaHoBJeH] m.am. 1.13.3-.1.13.8 . 1.13 ['nmapu 1
Pozainy II ux IpaBwm;

1.3.3. Ha Ilorounuii paxyHOK pEeryJspHO HAIXOAATH TPOIIOBI KOIITH Y BUTISAL: 3apoOiTHOT
TUTATH/TICHCIT/OTPUMAHUX BiJ MIANPUEMHHIIBKOT Ta IHIINX PErYJISAPHUX HAIX0KeHb (Hagani — HagxomkeHHs).
1.4. AaropuT™M BU3HAYEHHS JiMITy KpeJuTyYBaHHS.

1.4.1. bank mae mpaBo BctaHOBUTH JIiMiT KpenuTyBaHHs Ha [loTOUHMI paxyHOK IJIs KpEAUTYBaHHS HE paHilie
HDK uepe3 3 (Tpu) KayeHaapHi Micsi micns minnucanHs CrtopoHamu BiamoBigHoro [omatky no 3asiBu-
HoroBopy, skuM mnepeadadeHO BCTAHOBJICHHS KpEIUTYBaHHS pPaxyHKY, BIAIOBIIHO A0 MpoBelneHOi bankom
OIIIHKY KpeauTocnpoMoxHocTi KiieHra.

1.4.2. Y nopanplioMy, BIPOJIOBXK CTPOKy Jii 1poro JloroBopy kpeauTyBaHHS paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UIblIyBaTH/3MeHITyBaTh) JIiMIT KpeauTyBaHHs, BcTaHOBIeHHH bankoM Ha [loTowyHuMi paxyHOK
JUTSL KpEUTYBAaHHS Ha MiCTaBi MPOBEEHOI OIIHKY KPEAUTOCTIPOMOXKHOCTI KimieHTa.

143. VY Bumagky monaHHs KirieHToM Bu3HaYeHHX baHKOM JOKYMEHTIB, $Ki MIATBEPIKYIOThH
KpenuTocnpoMoxkHicTh Kiienta, bank mae mpaBo BcranoButu Kimienty JliMiT kpeautyBanHs Ha IloTounmii
paxyHOK JUIst KpeANTYBaHHs, 0e3 noTpuManHs BuMor 1. 1.4.1 . 1.4. uiei ['maBu [1paBwui.

1.5. ITlepernsg BCTAaHOBIIEHOTO JIMITY KpEIWUTYBaHHS MOXE 3IMCHIOBATHCS bBaHKOM BIPOJIOBXK CTPOKY il
JloroBopy KpenuTyBaHHS PaxyHKY, ajie He YacTillle HiXK OJIUH pa3 Ha MiCSIIb.

1.6. lns miaTBeppKEHHS 3rO/IM i3 PO3MipOM BCTAHOBIICHOTO JIIMITY KpeauTyBaHHs KirieHT 3000B’s3aHuil, y
BIJINIOBiF Ha OTpuUMaHe BiJ baHKy NOBIMOMIIEHHS i3 PO3MIpPOM BCTAaHOBJIEHOTO IIMITY KpeIuTyBaHHS,
Hanicnatu banky SMS-noBigoMieHHsIM 200 MOBiJOMIIEHHSIM 3ac0o0aMu MeceHKepiB (Y pa3i iX BUKOpUCTAHHS
KiientoM) Ha HOMep TenedoHy BaHky 3 SKOro HamiMIuIO BIANOBIIHE MOBIIOMJICHHS a00 IHIIMNA HOMEP
tenedony baHky, BkazaHWil y BiANOBIAHOMY IOBiOMJICHHI, 3 ITOTPUMAaHHIM iHCTPYKLii baHKy, BKazaHHX y
BiJIIIOBiAHOMY TOBiToMJIeHHI baHKy.

1.7. Kpenutn 3a ymoBamu JIoroBopy KpeqUTyBaHHSI paXyHKY BHJAIOThCS BaHKOM B MeXaxX BCTaHOBIEHOTO Ha
[lorouHOMy paxyHKy Aisl KpEAMTYBaHHS JIIMITY KpEIUTyBaHHSA. YNPOJOBX cTpoky nii Jlorosopy
KpeIUTYBaHHs paxyHKYy MOTOYHA CyMma JIMITY KpeOUTyBaHHS, HE MOXKE MEPEBHUILYBATH MaKCHUMAaJIbHOI CyMH
JIMITY KpeJuTyBaHHSI.

1.8. MakcumanbHH{ JMIT KpeIuTyBaHHS BU3HAUYae€ThCs ymMoBamH 3asBu-JloroBopy ta Tapudamu. Posmip
MOTOYHOTO JIIMITY KpeAUTYBaHHs BU3HAYAETHCS BiAMOBIAHO 10 ANTOPUTMY BHU3HAYEHHS JIIMITY KpEeAUTYBaHHS.
1.9. TIpo po3Mip BCTaHOBJIEHOTO IMOTOYHOIO JIIMITY KpeAWTYBaHHS (BIAMIHHUH BiJ] HyJb TPUBEHB), 3MiHY
(30inbIIeHHss 200 3MEHIIEHHS) pPO3Mipy MOTOYHOTO JIMITY KpeIWTyBaHHs, BiAMOBY Yy HanmanHi Kpemurty
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(Kpenuti) bank mosimomiisse Kimienra omanM abo neKilbkoMa 3 HACTYITHUX CIOc00iB (Ha po3cyn baHky, sIKIo
iHIIIe HE BCTAHOBIICHO IIMMH [IpaBuiamu):

1.9.1 mucemoBo (0cobucTo abo 3acobamMu IMOIITOBOTO 3B 53Ky Ha aapecy KimieHTa, BKa3aHy y BiAIIOBIIHOMY
Honatky o 3asiu-/loroBopy);

1.9.2 tenehonom Ha DinancoBuit HoMep Tenedony Kiienra (Bkazanuit y BimnmoBigHomy Jlomatky jo 3asiBu-
Horosopy);

1.9.3 SMS-noBimomieHHsIM a00 TOBIAOMIIEHHSIM 3aco0amMu MeceHmKepiB (y pasi ix Bukopuctanas Kiientom)
Ha dinancosuit Homep Tenedony KimienTa (Bkazanwuii y Binmosigaomy Honatky no 3assu-Zlorosopy);

1.9.4 ugepe3 bankomatm a6o IITKC banky npu 3giificienni Kiientom mmaTikeHi Ta iHOI omepamii 3
BukopuctanHsaM BIIK;

1.9.5 3aco6amu Cucremu (y pa3si Bukopucranis Cucremu KirieHTom);

1.9.6 iHmuM criocoOoM, 10 1a€ 3MOTY BCTAHOBUTH JIATy BiJIPaBJICHHS MOB1IOMIICHHS.

1.10. Knienr, B Oyap-sikuii yac, 3a yMoBH ycmimHoi ABtentudikanii Kiienra, Moxe oTpumati iHhopMarito npo
PO3MIp MOTOYHOT'O JIMITy KPEIUTYBaHHS, CyMy BUKOPHUCTAHOIO JIIMITY KpEIUTYBaHHS Ta JOCTYIHUH 3aJHIIOK
ko1uTiB Ha IloTOYHOMY paxyHKy I 31iHCHEHHS KpEIUTYBaHHS IIJISIXOM:

1.10.1 n3Binka no Konrakr-llentpy banky;

1.10.2 npoctyny no Cucremu;

1.10.3 wepe3 bankomaru a6o IITKC banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOro paxyHKyY
JUISL KpeIUTYBaHHs € iHiitoBaHHs KIieHTOM BUAATKOBUX IUIATDKHHUX OIIEPAIlii IMOHAJ 3aJIUIINOK KOIITIB Ha
[TorouyHOMY paxyHKy B MeXaX BCTaHOBIICHOTO baHKOM JiMiTy KpeAuTyBaHHS, B T.4. 3 Bukopuctanusm BIIK.
Takox miacraBoto mius HamaHs bamkom Kpemuty (KpemutiB) € odopmienHs 3a iHimiatuBoro baHky
MEMOpiaIbHUAX OPJIEpiB JUIA MOTAlICHHS, 32 PaXyHOK KPEAMTHHX KOIITIB, 3a0oproBaHocTi KiieHTa 31 cruiatu
KOMicCili 3a HajgaHi baHKOM MOCIyrH, BiAMOBITHO A0 YKIaaeHUX 3 KilieHTOM JOTOBOpIB, a TaKOX KPEIUTHOI
3a0oproBaHocti 32 J|oroBopoM KpenuTyBaHHS paxyHKy Ta iHIIMMH JOTOBOPaMH PO HAJAHHS CIIOKHUBYOTO
Kpenuty, ykinageHumu 3 KiieHTOM, B TOMy 4YHCIi JOrOBOpaMHM HpPO HAaJaHHS CHOXHBUOTO KPEOUTY, SIKi
YKITajieHi o3a Mexxamu cepu aii nux [Ipasm;.

1.12. Maroro Bumaui Kpeauty BBaKa€ThCs JCHb CIUCAHHS KOIITIB 3 BiANOBiAHOrO I[lOTOYHOrO paxyHKy s
KpPEeIUTYBaHHS IOHAJ CyMy 3aJHMIIKy KOLITIB HAa HHOMY B MEXax BCTaHOBJICHOTO JIMITY KpeIUTyBaHHS
(yTBOpenHsiM 3aboproBaHocTi 3a [lOTOYHUM paxyHKOM IJisi KPEAWTYBAaHHS) y 3B’SI3KY 13 NPOBEACHHSIM 32
[ToTouHnM paxyHKOM JJIsl KpeAUTYBaHHs onepaii nependadenoi m. 1.11. wiei ['masu [IpaBu.

1.13. ¥V mowmeHty iHinitoBanHa KiTieHTOM BHIATKOBUX IUIATDKHUX OIEpamid TOHAJA 3aJIMINIOK KOIITIB Ha
ITorouHoMy paxyHKy B MeXax BCTAHOBJIEHOro baHkoM miMiTy KpeautyBaHHs, KiieHT BilacHUMHU IistMH
(KOHKJIFOJICHTHO) MiJTBEP/DKYE CBOIO 3TOAY 13 PO3MIPOM BCTAaHOBJIEHOrO0 BaHKOM JIIMITY KpEeIUTYBaHHS Ha
[TorouHOMY paxyHKY AJIsl KPEAUTYBaHHSL.

1.14. Bank mae mpaBo (Ko BiamoBigHUN 000B 530k baHky He mependaueHo 3aKOHOIABCTBOM) BCTAHOBUTH
JMIT KpeIuTyBaHHA y HYJIbOBOMY 3Ha4yeHHi Ta/abo BiamoButu Kiienty y naganni Kpenuty (Kpemurie) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IMOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaxXyHKY, Y BUIIAJKY:

1.14.1. mpocTpoyeHHsl CIjlaTH TPOLEHTIB Ta/abo moBepHeHHs Kpeamty (dactunu Kpeawty) na monax 30
(TpUALATE) KaIEHAapHUX JIHIB;

1.14.2 nasBHOCTI Oyb-SKUX OOCTAaBHH, sIKi CBiT4aTh mpo Te, mo Haganuii Kimenty Kpenut (Kpenutn) e Oyme
nosepHyTo banky;

1.14.3 nepeBuIIeHHS BCTAHOBJIEHOTO JJOTOBOPOM KpEeTUTYBaHHS PaXyHKY JIMITy KPEIUTYBaHHS;

1.14.4 mopymieHHs icTOTHUX YMOB Jl0TOBOPY KpeMTyBaHHS PaxyHKY:

11441 wamaHHsS ans 3OIACHEHHS IUIATDKHWX OIEpalliii JOKyMEHTIB, [0 HE BiJAIMOBIAAIOTh BHUMOTaM
3aKOHOJ]aBCTBA Ta BCTaHOBIICHUM B BaHKy mpaBuiam;

1.14.4.2 wananns Kiienrom banky s orpumanns Kpemuty (KpemuTiB) moxymentiB/iHpopmarii, 1o
BUSIBUIINCH HEJOCTOBIPHUMH;

1.14.4.3 neukoHaHHs KimieHTOM Oyab-sKMX iHIIMX 3000B’s3aHb, nepeadadeHux J[OroBOpOM KpeauTyBaHHS
paxyHKY;

1.14.4.4 nopyuieHHs! KpUMiHATIBLHOTO MPOBaKeHHs poTH KiienTa;

1.14.5. HaknaeHHA apemTy Ha Koty Ha [loTouHoMy paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHMKHEHHS TipocTpoueHuX moHaa 30 (TpuaIsTh) JHIB 3000B’s13aHb 33 IHIIMMH JIIFOYAMU KPEAUTHUMHU
JIOroBOpaMu ykiaaeHuMu KitientoM 3 bankowm;

1.14.7. cmepti Knienra;

1.14.8. nepenbauenomy . 2.7. niei ['masu [paswu;
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1.14.9. npuiinarts bankoMm, y OyIb-SKHEi MOMEHT, PIIICHHS PO IMPHUIMHEHHS KpeauTyBaHHs KiieHTa 3a
JloroBopoM KpeauTyBaHHS paxyHKy, 0e3 o000B's3ky banky nHamaBatm KitieHTy OOIpyHTYyBaHHS TiACTaB
NPUAHSTTS TAKOTO pilieHHs1 baHKy;

1.14.10. zanpoBamxennss HBY HamzBuwaiiHoro pexxumy poOoTu banky abo OaHKiBCHKOi cucTeMH YKpaiHu
BIJIMIOBITHO A0 BUMOT [HCTpyKIii momo opraxizamii po6oTH GaHKIBCHKOI CHCTEMH B HAJA3BUYAHHOMY PEXHMI
(3atBepmrena [locranoBoro I[lpaBminus HamionameHoro 6anky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHS HEIITATHOTO PEXUMY, IO YHEMOKIUBIIOE poOoTy banky a0o GaHKIBCBKOI cucTeMu YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.14.11. nmasBHOCTI iHmMX miAcTaB mnependadeHuX JloroBopoM KpeAWTyBaHHS paxyHKY (30KpeMa, I[UMH
[IpaBunamu) Ta/ab0 3aKOHOJABCTBOM.

1.15. OcobnuBi ymMOBHM, TOB'S3aHI 13 HAKJIaJCHHsAM apemTy Ha KomTh Ha [loTouHOMY paxyHKy ist
kpeautyBaHHs KitienTa, 3a HasiBHOCTI 3a00proBanocTi Kimienra mepen bankowm:

1.15.1 V Bunaaxy, HakJIaAeHHs apemTy Ha Kot Kiienra, mo o0nikoBytoThCsl Ha IloTOYHOMY paxyHKY AJist
kpenutyBanasa Kiienra (1. 1.14.5 uiei ['naBu IlpaBun), 3a HasiBHOCTI 3a00proBanocTi Kiienra nepen bankom 3a
JloroBopoM KpeOuTyBaHHSAM paxyHKy, B J€Hb HAaKJIAACHHS apeluTy, BHAada HOBMX KpeOuTiB 3a Jlorosopom
KPEIUTYBAaHHSM DPaxyHKY HPUIMHSAETHCA, JIIMIT KPEIUTYBAaHHS BCTAaHOBIIIOETbCA y HYJIbOBOMY 3HA4YEHHI, a
HasBHa 3a0oproBaHicTh Kili€eHTa MEPEeHOCHTHCS HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpPEAWTIiB/IPOLICHTIB.
[Tpu poMy 30epiraeTbes po3noain 3aboproBarocTi Ha TTO Kpeauty Ta mporeHTH 3a HOTro KOPUCTYBaHHSM,
KU iCHyBaB HA MOMEHT BiJITIOBiTHOTO ITEPEHECEHHSI.

1.15.2. Axmo npotsirom 30 (TpUAUATH) KalCHAAPHUX IHIB BiJl MOMEHTY HAaKJIaJEHHs apemTy Ha TPOIIOBi
kowth Kiienta Ha [loTouyHOMY paxyHKY AJisl KpeIUTYBaHHS i apeluTy NPHUIUHAETHCS, 3a00proBaHiCcTh, 3a
3BepHeHHsAM KitieHTa, Moxke OyTH moBepHeHa bankoM (y pasi BiICYTHOCTI IHIIMX MiACTaB JIJS MPUNHHEHHS
kpeautyBaHHs KitieHTa) 3 paxyHKY OOJIKYy KOPOTKOCTPOKOBHX KPEAMTIB/TIPOILICHTIB Ha oOmik 3a [loTouHum
pPaxyHKOM JJisi 3[AiHCHEHHS KpeOWTyBaHHS (y TaKOMYy BHUMAJIKy KPEAWTYBAaHHS PaxyHKy IOHOBJIIOETHCS Ha
YMOBaX, SIKi TisJTH HA MOMEHT HaKJIaJeHHS apelTy).

1.15.3. Sxmo mpotsrom 30 (TpUAUATH) KaJCHAAPHUX [HIB BiJi MOMEHTY HAaKIAJCHHS apeliTy Ha TPOIIOBi
kot Kiienta Ha IloTouHOMYy paxyHKy Ajisl KpEeAMTYBaHHS apeluT Jis apemry He Oyae NpUIrHEeHa,
3a0oproBanicTe Kiienta 3a [loroBopoM KpeAWTyBaHHS pPaxyHKy, SKa IEpPEHECEHAa Ha paxyHOK OOIiKy
KOPOTKOCTPOKOBHX KPETUTIB/TPOIICHTIB Ta MPOIEHTH 3a KopucTyBaHHA Kpenurom mimrarae crotati Kiienrom
BIIPOJIOBXK He Oijbine HiK 12 (IBaHAAIATH) KaJICHIAPHUX MICAIIB 3 MOMEHTY HaklaieHHs apemTy (m. 1.14.5.
uiei ['masu [paBmn).

1.15.4. TlpoueHTHa cTaBKa 3a KopucTyBaHHSI Kpenurom, sKkuii OONIKOBYEThCS Ha paxyHKy OOJIiKy
KOPOTKOCTPOKOBUX KPEIWTIB/IIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUH BH3HaueHU JloroBopom
KpEeINTYBaHHS paxyHKY, METOJl HapaxXyBaHHs BiJICOTKIB BCTaHOBIIOETHCS BIAMOBIAHO 10 M. 2.2 miei [maBu
[IpaBui.

1.15.5. KuieHT cmiadye TMpOLEHTH 3a KOpHCTyBaHHA Kpeawtom, skuii OOJIKOBYETHCS Ha PaxyHKY OOJNIKY
KOPOTKOCTPOKOBHUX KPEAMTiB/IPOIIEHTIB, — IIIOMICSYHO B MOPSJKY, nepeadauenomy 1. 2.4 wiei ['maBu IIpasui.
[MpoeHTH 3a OCTaHHIA MicsAb KOpHUCTyBaHHA Kpenutom, sKkuii OONIKOBYEThCS Ha paxyHKy OOIiKy
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIUlayyloTbcsi KilieHTOM B MOMEHT TOBHOTO IIOTaIIEHHS
3aboproBanocti 3a TakuM Kpeaurom. KiieHT Mae mpaBo moracuTu 3aboproBaHicTh 3a Kpemutowm, skuii
OOJTIKOBY€ETBCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIEHTIB B OY/b-IKHH MOMEHT JJO MOMEHTY
crumBy 12 (IBaHAALATH) KaJIEeHAApHUX MICSIIIB 3 MOMEHTY HakiaaeHHs apemrty (1. 1.14.5. miei ['masu [Ipasun).
1.15.6. Kuienr 3mificHIOE moramieHHs 3a00proBaHOCTI (Tisla, MPOIEHTIB, 1HIIMX TUIATEXIB), KA OOIIKOBYETHCS
Ha PaxyHKY OOJIKYy KOPOTKOCTPOKOBHMX KPEIUTIB/IIPOIIEHTIB IIJISIXOM BHECCHHS KOIITIB Ha paxyHOK baHKy,
pekBizuT sikoro bank mosimomuisie Kiienty He misHime 31 (TpHAUATH MEPIIOTO) KAICHIAPHOTO IHS  BiX
MOMEHTY HaKJIaJeHHs apewmTy Ha rpomosi komtu KiienTta Ha [loTouHOMY paxyHKY Ul KPEAMTYBAaHHS (SKIIO
apemit He Oyze npunuHeHo). [ToBiOMIIEHHS PO PEKBI3WTH BKa3aHOIO y 1boMy miamyHKTi [IpaBun PaxyHky
baHky 31iHCHIOETBCS OJHUM a00 JeKijabKoMa i3 crocoliB (Ha po3cyn banky), siki nependadeni mm.mm. 1.9.1-
1.9.3, 1.9.5 uiei I'naBu [Ipasui.

1.15.7. V pa3i npoctpouenHst KirieHTOM morameHHsM 3a00pTroBaHOCTI (Tijia, IPOILIEHTIB, HINX UIATEXKIB), sIKa
OOJTIIKOBYETBCSI Ha PaxyHKY OOJIIKY KOPOTKOCTPOKOBHUX KpeIuTiB/mporieHTiB, KilieHT Hece BiAMOBiAaIbHICT,
nepexndaueny 1. 4. miei ['masu [Ipasun.

1.15.8. V pa3i nacranHsa iHmWUX oOcTaBuH, nepeadaueHux m. 1.14 wmiei I'maBu IlpaBun, bank mae mpaBo
BUMaraTH TIIOBepHEHHs1 3a0oproBaHocTi 3a Kpemutom, sKuii OONIKOBYEThCS Ha PpaxyHKy OOJIKY
KOPOTKOCTPOKOBHX KPEIUTIB/IIPOLICHTIB JIOCTPOKOBO, B MOPSIKY, BHU3HaueHOMY ILI. 3.6.-3.7 1wiei I'naBu
IIpasu.

1.15.9. Inmi npaBoBiTHOCHHY, TIOB 5I3aHi 13 MOTAIIEHHSAM 3a00pTroBaHOCTI (Tija, MPOLEHTIB, THIUX IUIATEXIB),
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sKa OOJIIKOBYETbCS Ha paxyHKy OOJIIKY KOPOTKOCTPOKOBHUX KPEIWTIB/IPOLICHTIB, PEryJIIIOThCS IMMHU
[IpaBunamu Ta 3aKOHOAABCTBOM.

1.16. OcobnuBi ymoBH, MOB's3aHi i3 TpoBeleHHs baHkoMm pectpykrypusauii 3aboproBanocti Kiienra 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy YkpaiHnu "lIpo BHecCeHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHH MO0 O0COOIIMBOCTEH HapaxyBaHHS MPOIEHTIB 32 CMOXUBYMMH KPEIUTAMH TIi/T 9aC BOEHHOTO
CTaHy Ta YJOCKOHAJIEHHS JeP>KaBHOTO peryiroBaHHs y cdepi pinancoBux mocuyr" (Hamaii — Pectpykrypu3aitis
y BOEHHUI yac):

1.16.1. [Imem mpoBencHHs PecTpykTypu3aiii y BOEHHUH 4Yac BBaXKAEThCS JCHb OTPUMaHHs BaHkoM 3asBu
KitienTa mpo mpoBeneHHs Takol pecTpyKTypHu3allii Ta ycixX MiATBepIHUX JOKYMEHTIB, sKi KilieHT BiAMOBITHO 10
BUMOT 3aKOHOJIaBCTBA 3000B’s3aHUI JOAATH JIO 3asBU Mpo PecTpykTypusaliito y BoeHHUH yac (Hagani - JleHb
npoBeneHHs PecTpykTypu3auii y BOeHHUI Yac).

1.16.2. B Jlenp mpoBeneHHs PecTpykTypH3allii y BOEHHWI 4Yac BUJa4a HOBUX KpeAMTiB 3a JloroBopom
KPEINTYBAaHHAM DPaxyHKY NPUIHHSIETHCA, JIIMIT KPEIWTYBAaHHS BCTAaHOBIIOETHCS y HYJIHOBOMY 3HA4YCHHI, a
HasBHA 3a0oproBaHicTh KilieHTa MEepeHOCHTHCSI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpPEAWTIiB/MPOLIEHTIB.
IIpu poMy 30epiraeTbest po3moIia 3a00proBaHocTi Ha Tio KpeauTy Ta MpomeHTH 3a HOTO KOPHCTYBaHHSM,
KU iCHyBaB HA MOMEHT BiJIIOBITHOTO ITEPEHECEHHSI.

1.16.3. 3aboproBanicts Kiienra 3a JIoroBopoM KpeauTyBaHHSI PaxyHKY, sKa MepeHeceHa Ha PaxyHOK OOIiKy
KOPOTKOCTPOKOBHX KpEIUTIB/MPONEHTIB Timmsarae cruati Kiientom BmpomoBxk 3 (Tppox) pokiB 3 JlHA
MpoBeZieHHs PecTpykTypusaiii y BOEHHHH dYac, y CTpOKM (TepMiHM) BH3Ha4deHi TpadikoM IIIaTexiB,
noropkeHrM CrtopoHamu (Hagami — ['padik mmarexiB). YMoBu 1.1.16.3 wiei I'maBu IlpaBun BBakaroThes
yMOBaMH mo/10 3MiHM CTOpOHaMH CTPOKY MTOBHOTO MoramieHHs: Kpeauty, mporeHTiB/KoMiciii/iHIINX MIaTexiB,
BU3HAUYEHUX YMOBaMH [l0roBopy KpeauTyBaHHS PaXyHKY.

1.16.4. baHk, y CTpOKM BW3HAueHI 3aKOHOAABCTBOM, HAJCHUIIA€ PEECTPOBAHMM MOLITOBHM BiIIpPaBICHHIM
Kiienty (#ioro mnpeicTaBHHMKY) Ha ajpecy, 3a3HaueHy y BiamosigHomy J[omatky no 3assu-Jlororopy,
iHdopMarito mpo 3MmiHy 3000B’s3aHB 3a [loroBopom KpenuTyBaHHS paxyHKy 3a pe3yibTaTaMd IPOBEICHHS
Pectpykrypuzanii y BoeHHUWIT Wac (y ToMy umcii iH(opwmamiro mpo Bci HasBHI 3000B’s3aHHsA KitieHTa 3a
JloroBopoM KpeIWTyBaHHS paxyHKY 3a pe3y/bTaTaMu MPOBEACHHS TaKOl PEeCTPYKTypH3allii CTaHOM Ha JICHb
npoBeneHHs PecTpykrypusauii y BoeHHuit Ta ['padik muarexis).

1.16.5. IlpomeHTHa cTaBka 3a KOPWUCTYBaHHS KpEIUTOM, SKWUH OONIKOBYETHCS HAa PaxXyHKY OOJNIKY
KOPOTKOCTPOKOBUX KPEAWTIB/TPOLICHTIB, BCTAHOBIIOETHCSI Yy PO3Mipi, sKMi BH3HaueHuil JloroBopom
KpEeIUTYBaHHS paxyHKY, METOJl HapaXyBaHHsS BiJICOTKIB BCTaHOBIIOETHCS BIAMOBIAHO 10 M. 2.2 miei [maBu
[IpaBui.

1.16.6. KumieHT crmadye MpoOIEHTH 3a KOpHCTyBaHHS KpeawTom, skuii OOJIKOBYEThCS HAa paxyHKY OOJIKYy
KOPOTKOCTPOKOBHUX KPEAMTiB/MPOIIEHTIB, — IIIOMICSYHO B MOPSKY, nepeadaueHomy 1. 2.4 wiei ['maBu IIpasui.
[IporienTrt 3a oOCTaHHINA MicsIb KOpUCTYBaHHS KpemuToM, sKWH OONIKOBYEThCS HA paxyHKY OOIKY
KOPOTKOCTPOKOBHX  KPEOUTIB/IIPOLEHTIB, CIUIayylOThCsl KIIi€EHTOM B MOMEHT TIOBHOTO IIOTaIlICHHS
3aboproBanocti 3a TakuM Kpeaurom. KiieHT Mae mpaBo moracuTu 3aboproBaHicTh 3a Kpemutowm, skuii
OOJTIKOBY€ETBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/IIPOLICHTIB B OYAb-IKHH MOMEHT JJO MOMEHTY
crumBy 3 (Tphox) pokiB 3 J{Hs npoBeneHHs PecTtpykTypusaliii y BOEHHUH 4Jac.

1.16.7. KuieHT 3/ilicHIOE TIOTameHHsT 3a00proBaHOCTI (Tijia, MPOIEHTIB, IHIIMX IIATEXIB), sKa OOIIKOBYEThCS
Ha PaxyHKY OOJIKYy KOPOTKOCTPOKOBHMX KPEIUTIB/IIPOIICHTIB IIJITXOM BHECCHHs KOIITIB Ha paxyHOK baHKy,
pekBizuTH sikoro bank mosimomuisie Kiienty He misHime 31 (TpuOusaTh Mepmioro) KaleHAaapHoro mHA 3 J(HA
npoBeneHHs Pectpykrypuzanii y BoeHHHi yac. [1oBifoMIIEHHS PO PEKBI3UTH BKA3aHOTO Yy LbOMY MiAIYHKTI
[MpaBun Paxynky baHky 37iiicHIOETBCS 0JJHEM 200 JeKiIbkoMa i3 crioco0iB (Ha poscyn baHky), aki nepeabadeHi
mr.a. 1.9.1-1.9.3, 1.9.5 uiei I'maBu [1papmi.

1.16.8. YmoBu 1. 1.14 wmiei I'nmaBu IlpaBun He 3acTOCOBYIOTBCS 110 BigHOCHH CTOPIiH, SIKI BUHUKIIN Y 3B SI3KY 3
Pectpykrypusaiii€to y BoeHHHH 4ac.

1.16.9. [nmi npaBoBiIHOCHHM, TIOB ' sI3aHi 13 TIOTalIeHHSM 3a00proBaHoCTi (Tija, MPOIEHTIB, 1HIIUX TUIATEXIB),
gKa OONIKOBY€TbCSI Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/IPOLEHTIB, PETYIIOIOTHCS LUMH
IIpaBmamu Ta 3aKOHOTABCTBOM.

1.17. bank, Brnpogomxk fii JloroBopy KpeauTyBaHHS paxyHKY 3/IHCHIOE TEPiOJMYHY  OIIHKY
KpenuTocnpoMokHocTi KitieHTa BiAMOBIZHO 1O BHYTPIIIHIX HOpMAaTHBHUX JOKyMeHTiB banky, ane He piame
OJTHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMUA

2.1. 3a xopuctyBanns Kpenutom Kiient crauye banky mporneHTH/KoMicii/iHIi miaTesxi, BU3HAUYeHI yMOBaMHU
JloroBopy KpeauTyBaHHs paxyHKy (30kpema, Tapudamu).
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2.2. IlporteHTH 3a KOPUCTYBaHHSI KpeauToM HapaxoBYIOTHCS IOJCHHO Ha cyMmy 3aboproBaHocTi 3a Kpemutom
3a MeroaoM “¢pakt/360” ((pakTHuHA KIABKICTH AHIB Y Micsili, aje YMOBHO B pomi 360 aHiB) 3 IHS BuAadi
Kpenuty mo nusi moBepHeHHs KpeauTy B MoBHOMY 00cCs3i, SKIIO iHIIE HE BHUIUIMBaE 3 yMmoB JloroBopy
KpEeINTYBaHHS PaxyHKY.

2.3. 3a KOpUCTYBaHHS KpPEOWUTHHMH KOIITaMH TMPOTAToM oxHoro OmepamiifHOTO MOHS TPOIEHTH HE
HapaxoBYIOTHCSL.

2.4. Kimient crnnauye banky mponenTtu 3a xopuctyBaHHs Kpemutom (Kpeautamu) He mi3Hille OCTaHHBOTO
poOOYOTOo ITHS MICSI, HACTYITHOTO 3a MICAIIEM B SIKOMY BiAOYyIIOCS HapaxXyBaHHA MpOIeHTIB. KilieHT BHKOHYE
cBO1 3000B’s3aHHS TO TOBEpHEHHIO KpemuTy, cIDlaTh NpOIEHTIB, KOMICIH, IHIMMX IUIATeXIB, HEYCTOWKH
HUISIXOM TIepepaxyBaHHSI Ta/abo0 BHECEHHsI TOTIiBKOIO KOIITiB Ha [loTOUHMI paxyHOK Uil KpeAUTYBaHHS,
Bu3HaueHuit JJomatkom o 3asBu-orosopy.

2.5. BaHk Mae mpaBo HINIIOBATH 3MiHY PO3MIpy MPOIEHTHOI CTaBKU 32 KpeauToM BiAMOBIIHO 10 YMOB 3asBH-
Horosopy (domatky no 3asBu-/loroBopy) nucbkMOBO MOBiJOMUBIIY Mpo 1e KiieHTa peKOMEeHJ0BaHUM JIUCTOM
a00 JTUCTOM 3 OTOJIOLICHOIO IIHHICTIO.

2.6. Kiienr 30008B'13aHuii npotsaroM 14 (4oTUpHAALATH) AHIB BiJ AaTH HagiclaHHsA BaHkom moBimomiieHHs (II.
2.5. miei I'maBu IlpaBun) 3’sButHch y Bank mist yknanmeHus BianmosimHoro Jlomatky no 3asBu-/lororopy B
YaCTHHI 3MiHU MPOLEHTHOI CTaBKH.

2.7. Ilpu wesroni Kiienra 3 mpono3wumiero banky Ha 3MiHy po3Mipy MPOLEHTHOI CTaBKH Ta/a0o, He3  sBICHHI
Kiienra y bank, B mopsinky Ta B cTpok BctaHoBieHui m.2.6. miei ['maBu IlpaBun, Kiient 30008's13anmit B 15-
JEHHUH CTpOK 3 uacy HaxicimanHs bankom mosigomueHHst (m. 2.5. IlpaBui), MOBHICTIO MOBEPHYTH CyMy
Kpenuty (KpemuTiB) Ta crulaTuTd mpouleHTH, KoMicii 3a kopuctyBaHHs Kpemutom (Kpemuramu) Ha neHb
NOBEpPHEHHsS. Y pa3l HEBUKOHAHHS BHMOI Lboro NyHKTy IIpaBmi, mimit kpemuTyBaHHS 3a JloroBopom
KpEeIUTYBaHHS PaxyHKY BCTaHOBIIIOETHCS y HYJILOBOMY 3HAU€HHI, a Bcs 3a0oproBaHicTh KitieHTa BBa)kaeThes
MPOCTPOYCHOIO.

2.8. KiienT BUKOHYE CBOi 3000B’s3aHHS IO TMOBEpPHEHHIO KpeauTy, criaTv MPOLEHTIB, KOMICii, 1HIIAX
TUTaTeXi, BCTAaHOBIEHWX JlorOBOpOM, HEYCTOMKM NUISXOM TNepepaxyBaHHA y Oe3roTiBKoBii ¢opmi Ta/abo
BHOCHTB T'OTIBKOIO B bank Ha PaxyHok, Bu3HaueHuid ymoBamu J[orosopy.

2.9. llnsaxom mianucanns 3assu-loroBopy KimieHT miATBepKy€e CBOE 03HAMOMIICHHS Ta 3rojy 3 HACTYITHUMH
3aCTEPEKEHHSIMH CTOCOBHO OOYHCIICHHS OpPI€EHTOBHOI peajbHOI PIYHOI MPOIEHTHOI CTaBKW, OPI€EHTOBHUX
3arallbHUX BHUTpaT 3a CHOXHBYMM KpeautoMm Ta cykymHoi BapTocTi cnoxuBuoro KpeauTy, BUmaHOTO Ha
migcrasi JloroBopy KpeIuTyBaHHS paxyHKY:

2.9.1. HaBeneni y Bignosimaomy Jlomatky mo 3asBu-/{oroBopy oOYHMCIEHHS OpPi€HTOBHOI peanbHOI pPIYHOI
NPOLIEHTHOT CTaBKM Ta Opi€HTOBHOI 3arainbHOi BaprocTi Kpemury mnst KiieHta € penpe3eHTaTHBHUMH Ta
0a3yroThcst Ha 00paHux KilieHTOM yMOBax KpeInTyBaHHS, BUKIAJCHUX y JIoroBOpi KpeIMTYBaHHS PaxyHKY;
2.9.2. Jlns po3paxyHKy Opi€EHTOBHOI peasbHOI pivyHOI MPOIEHTHOI CTaBKH, Ta OPI€EHTOBHOI 3arallbHOi BapTOCTI
Kpenuty mnst Kiienra 3a ZloroBopoM KpeAnTYBaHHS paxyHKY BPaXxOBYETHCSI HACTYITHE:

- 3arayibHi BUTpATH 3a CIOXHUBYMM KpenuToMm po3paxoBYIOTHCS 13 MPUIYIICHHS, IO J0 IX CKIaay BKIIOYEHO
BIJICOTKH 3a KOpUCTYyBaHHs Kpeaurom, a TakoXX TUaTexi 3a CymnpoBiHi mociyru kpeauronanis (baHky),
MIOB 513aHi 3 OTPUMAaHHIM, 00CIIyTOBYBaHHSM Ta OBepHEHHAM Kpenury;

- Opi€EHTOBHa pealibHa BiJICOTKOBAa CTaBKa po3paxoBaHa i3 mpunymieHHs, mo Kiient Oyne kopucTyBaTHCS
BCTaHOBJICHHM JIIMITOM KPEJUTYBaHHS MPOTSATOM OJHOTO POKY;

- CyKyITHa BapTicTh CIIOKUBUOro Kpeanty pospaxoBaHa BHXOZISYH i3 NPOTHO3Y BUKOPHUCTAHHS MaKCHMAJbHOI
CyMH JIMITY KpenuTyBaHHsa KiieHTOM npoTsaromM 12-Tu MiCAIIIB KpEAUTYBaHHSL.

3. HNOPAJAOK NIOBEPHEHHS KPEJIUTY

3.1. Kuient (cmaakoemerip/craakoemii Kiienra y Bumanky, nependadexomy . 1.14.8 wiei I'maBu IIpasuin)
3000B’s13aHuil (30008 s13aHi) moBepHyTH Kpemut (Kpeautn) y moBHOMY 00cs3i Ta B MOPSJAKY, BUSHAYEHOMY
umu [IpaBunamu (KO iHIIAK MOPSIOK HE BKAa3aHO Y MOBLIOMIICHHI baHky a0o y BiNIOBITHOMY ITyHKTI ITHX
[IpaBui), ve misHime 30 (TpUALATH) KaleHAAPHHUX AHIB 3 MOMEHTY HampaBieHHsS baHKOM MNOBiZOMIIEHHS
Knienrty (cnankoemiro/cniagroemipsiv Kitienra y Bunanky, nependoadenomy . 1.14.8 miei I'nasu [pasun) npo
HacTaHHs mijacras, nependaveHux 1. 1.14. (kpim nm. 1.14.5 ta nm. 1.14.9.) uiei TnaBu IlpaBun. Y Bunajky
HacTaHHs oOctaBuH, nependaudenux mi. 1.14.5 miei I'maBu IlpaBun, Ctoponu kepyrorbes m. 1.15 miei [nmasu
IIpasui.

3.2. TlpoueHTn/KoMicii/iHmm miarexi 3a JJoroBopoM KpeUTyBaHHS paXyHKY MOXYTh OyTH ciitadeHi Kitienrom
3a paxyHok Kpeaurty, nuisxom iHiiiroBaHHs KJieHTOM BHIATKOBUX ILIATDKHUX omepaliiii 3a [loTounum
PaxyHKOM Uil KpeOuTyBaHHs a0o B OPSIKY criucaHHs, nepeadaueHoro Pozainom Il nux [pasu.

3.3. Sxmo Oyap-sKkuii TEpMiH 3AIHCHEHHS IUTaTeXiB 3a JloroBopoM mpuiiajae Ha BHUXIJIHHUN, CBATKOBHI abo
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IHIMUH HEepoOOYMil NeHb, TO TUIATEXI TMOBWHHI OyTH 3MIMCHEHI y MepImuil poOoumii JIeHb, SKUH CIITye 3a
BUXIIHUM a00 CBITKOBHM JIHEM.

3.4. YV pasi HEemOCTAaTHOCTI CyMH 3IIMCHEHOTO IUIaTeXy Ha paxyHOK, Bu3HadeHuid y Jlomatky no 3asBu-
JoroBopy, Iyl BUKOHaHHS TpouIoBUX 3000B’s3aHb KiieHt mepen bankom 3a JloroBopoMm KpeAauTyBaHHS
paxyHKy y TIOBHOMY OOCS31 IIsl cyMa Toraiiae BUMOTH baHKy B Takiil 4eproBocCTi:

3.4.1. Y nepury yepry cmiiauyoThbcs (y BKa3aHiil HHZKYe MOCTiT0BHOCTI):

3.4.1.1. lIpocTpoyeHa cyma NpOLEHTIB 3a KOpUcTyBaHHs Kpeautom;

3.4.1.2. TlpoctpoueHa cyma i3 moBepHeHHs: Kpemuty (0cHOBHOTO GOpry);

3.4.2. Y apyry 4epry ciuiauyiothest (Y BKa3aHiii HUKYe MOCTiIOBHOCTI):

3.4.2.1. [lorouna (He mpocTpodeHa) cCyMa IPOLEHTIB 3a KopucTyBaHHs KpenuTowm;

3.4.2.2. [lorouna (He mpocTpoueHa) cyma i3 mosepHeHHs1 Kpeauty (ocHoBHOTO OOpTY);

3.4.3. Y TpeTIo Yepry cniaauyoThes (y BKa3aHiil HIKYe MOCTi0BHOCTI):

3.4.3.1. IIpocTpoyeHi cyMu KOMicCiii Ta IHIINX IJIATEXKIB, sKi nepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY i
OKpeMo He 00yMOBJIeHi B iHIIKX miamyHkTax 1. 3.4. uiei ['masu [IpaBui;

3.4.3.2. Tlorouni (He MNPOCTPOYCHI) CyMH KOMICid Ta IHIIMX IUIATEXKIB, sKi mependadeHi Jloropopom
KpeAUTYBaHHS paxyHKy 1 OKpeMO He 00yMOBJIeHI B iHIHX MiAmMyHKTax 1. 3.4. miei ['masu [Ipasun;

3.4.3.3. llens, wtpadu Ta iHII BUOU HEYCTOWKM Ta OyAb-sKi iHII miaTexi (Y TOMY YHCII, ajle He BHKIIIOYHO
CyIIOBi Ta iHIII BUTPATH, TIOB’s13aHi i3 BXKUTTAM baHKOM 3aX0/1iB II0JI0 TPUMYCOBOTO CTATHEHHSI 3a00prOoBaHOCTI
3a JIoroBOpoM KpeIUTyBaHHS PaxyHKY), siKi OB’ s13aHi i3 JIoroBOpOM KpeIUTyBaHHS PaXyHKY;

3.4.3.4. NocTpoKkoBi miarexi mo nosepHeHHio Kpeauty (ocHoBHOTO GOpTY).

3.5. CropoHu He BHpaBi caMOCTIIfHO 3MIHIOBATH BCTAaHOBJIEHY YEproBiCTh TOTramieHHs 3a0oproBaHocTti. Y
BUITAJKy HaAXOKeHHS BiJ KilieHTa KOMmITIB 3 NMpU3HAYEHHAM IUIATEKY, SIKE MOPYIIye BCTAHOBJICHUI BHINE
MOPSZIOK TMOTallIeHHs, baHK MPOBOAWTH MOTralieHHs 3adoprosaHocti KiieHTa BilMOBIAHO 10 MOJOXEHD IT. 3.4.
uiei ['maBu IIpaBun, HezanexHo Bix BkazaHoro KiieHTa mpu3HaveHHS Miarexy. Byab-siki KOIITH, HampaBleHi
KitienToM sk moBHE a00 4acTKOBE JOCTPOKOBE MOTAIIEHHsS 3a00proBaHOCTi 3a UM J|oroBOpOM KpenuTyBaHHS
paxyHKy, 3apaxOBYIOTbCSI baHKOM BiAIIOBiAHO 110 4eproBocCTi, Bu3HadeHoi 1. 3.4. miei ['maBu IlpaBun (cyma
KOILTIB, CHpPSMOBaHUX Ha JIOCTPOKOBE IIOTAIICHHS 3MEHINYEThCS HA CYMH BIIOBIAHUX IUIATEXKIB, SKi
nepenoaueni m. 3.4. miei ['nmaBu IlpaBun, sKIIO Taki IJIaTeXi HeCIIaueHI Ha MOMEHT JOCTPOKOBOIO
MTOTAIIECHHS ).

3.6. bank y Bunankax, mepenbauenux m.l.14. (xkpim nm. 1.14.9.) uiei I'maBu IlpaBui, BhpaBi BHUMaraTu
MOBEPHEHHS KPEIUTY, TPOLEHTIB Ta iHIIMX HAIEKHUX O CIUIATH IJIaTexiB 3a JloroBOpoM KpeauTyBaHHS
paxyHKy, mpo 1o moBigomisie KitienTa y croci0, 1110 1ae 3MOTy BCTAHOBHUTH JATy BiAIPAaBICHHS ITOBIJOMIICHHS
(mchMOBE TOBIIOMIICHHS TOIITOK Ha anpecy KirieHTta, enekTpoHHOIO momTor Ha E-mail Kiienta, SMS-
noBijjomeHHsM Ha DinancoBuii HoMmep Tenedony Kiienra). Bkazane y nboMy myHkTi [IpaBuit moBimoMiieHHs
HanpaBisieThesi Ha anpecy/E-mail/®@inancoBuit Homep TenedoHy, ski 3a3HaveHi KiieHTOM y JOKyMeHTax,
noxannx baHky (30kpema, aje He BUKIIOYHO, y BianoBigHoMmy Jlonatky mo 3asBu-JloroBopy (akTyaapbHOMY Ha
JIaTy BIJNIOBITHOTO MOBIJIOMJICHHS)).

3.7. Kuient 3000B’s3anuii ynpojoex 30 (TpuausTy) OaHKIBCHKHX JHIB 3 MOMEHTY HamnpasieHHS bankom
BiJIIOBITHOTO TOBigOMIIeHHS, oBepHYTH Kpemut (Kpennutn), mporeHTH, KoMicii, HEyCTOWKY Ta iHII HaJeXHi
JO cIjatd miarexi 3a JloroBopoM KpeAMTYBaHHS paxyHKy. Y pasi HemorameHHs KiieHTOM KpemauTHOT
3a00proBaHOCTI Y CTPOK BU3HAUCHHI IIMM ITYHKTOM [IpaBui, MiMIT KpeIuTyBaHHS 32 JJoroBOpoM KpeuTyBaHHS
PaxyHKY BCTQHOBIIOETHCS Y HYJIbOBOMY 3HAu€HHI, a Bcs 3a00proBaHicTs KitieHTa BBayKaeThCsl MPOCTPOUCHOIO.
3.8. Illnsaxom minmucanus JoroBopy kpeauTyBaHHS paxyHKY KiTi€eHT ynmoBHOBaXkye Ta O€3BIIKIMYHO AOpyYae
banky 3naiiicHioBaTi JloroBipHe crnivicaHHsi B MOpsAKy, BusHaueHoMy Posninom III mux Ilpasuin. IlorameHns
3aboproBanocti 3a Kpeaurom (Kpemuramm), HapaxoBaHUMHU TIPOIIEHTAMH, KOMICISIMU, THIIMMU TUIATEXKAMH, a
TaKOXX MOXIIMBOI HeycToiiku (mrpady, meHi) 3a JloroBopoM KpeIMTYBaHHS PaxyHKY MOJKe 3JiHCHIOBATHCS
bankom unisixom JloroBipHoro cnucanHs 3 paxyHkiB Kiienra y mopsuaky nepeabadeHomy Pozaimom Il mmx
IIpaBui.

3.9. Kinient mae npaBo B Oyab-sIKHii MOMEHT ITOBHICTIO IIOTaCUTH 3a00ProBaHICTh 3a JJoroBOopoM KpennuTyBaHHS
paxyHKy Ta mianucatd BiAmoBimHWE Jlomatok no 3asBu-/loroBopy, skuM mepen0aduTH OJIIOKYBaHHS JIMITY
KpeIUTyBaHHS, TOOTO BCTAHOBJIGHHS JIMITYy KpeIWTyBaHHS 3a JOrOBOpOM KpeOWTyBaHHS pPaxyHKy Y
HYJIbOBOMY 3Ha4€HHi (IPUMMHUTH KPEAWTHI NMPaBOBIAHOCHHU 3 BaHKOM) 3a YMOBH MiATBEPIKEHHS [TOBHOTO
noraieHHs 3a00proBaHocTi 3a JloroBopoM KpenuTyBaHHS PaxyHKY.

3.10. Tloramrennst 3aboproaHocti 3a JIOTOBOpOM KpeIWTYBaHHS PaxyHKy Moke OyTh 3JiHiCHEHEe TpeTiMH
ocobamu.

4. BIAIIOBIJAJIBHICTD

65



MpaBuna HagaHHA KOMNNEeKCHUX 6aHkKiBCbknx nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
KpedumyeaHHsi TOMOYHO20 paxyHKy 8 Mexax 8CmaHO08s/1eH020 JliMimy KpedumyeaHHSs

4.1. 3a HECBOEYACHE BHKOHAHHS TPOIIOBUX 3000B’s13aHb 3a J[0roBOpoM KpeauTyBaHHS paxyHKy KirieHT, KpiMm
BimmIKoAyBaHHS baHky 30MTKiB, CIUTadye MEHIO B po3Mipi, BU3HAUeHOMY 3asiBoto-/[oroBopom Ta JlomatkoM a0
3asBu-Jlorosopy.

4.2. Po3mip meHi, HapaxoBaHoi Kiienty Ha minctaBi [loroBopy KpenuTyBaHHS paxyHKy, HE MOXKe
nepeBunryBatu 15% (BiACOTKIB) Bil CyMH HECBOEYACHO BUKOHAHOTO TPOIIOBOTO 3000B " I3aHHSI.

4.3. CykynHa cyma Heycrolku (1mtpad, TeHs), HapaxoBaHa 3a MopylieHHs 3000B’s3aHbp KitieHTa Ha mijacTaBi
JoroBopy KpeAWTyBaHHS pPaxyHKy, He Moxke mnepeBuinyBatd 50% (II'siToecaTd BiACOTKIB) Big cymu
HaANOUTBIIOTO JTIIMITY KpeauTyBaHHs KitieHTa, BHU3HAYEHOTO BiAMOBIIHUM J{OTOBOPOM KpeANTYBaHHS PaxXyHKY.
4.4. CTOpOHH JIOMOBWIINCH, IO CTPOK MO30BHOI JaBHOCTI Ul CTATHEHHA HEYCTOWKH (murpady, meHi), 3a
JloroBopoM KpeauTyBaHHSI paxyHKY, IPHPIBHIOIOTHCS 10 CTPOKY MO30BHOI JABHOCTI BCTAHOBIICHOI 3aKOHOM
JUTSI OCHOBHOT BUMOTH 32 KPEJUTHUMH MTPAaBOBIIHOCHHAMHU.

5. OCOBJIMBI YMOBH
5.1. KpemutHi mnpaBOBITHOCHMHM MiIOTH 1O MNOBHOTO BUKOHaHHS CTOpoHaMu 3000B’S3aHb, BHU3HAYEHUX
JloroBopoM KpeauTyBaHHS paxyHKY.
5.2. Bynb-sIki 3MiHH 1 TOTIOBHEHHS 710 JOrOBOPY KpeUTYBaHHS PaxXyHKY BHOCSITHCS, B IOPSIIKY MepedaueHOMY
JloroBopoM KpeauTyBaHHS PaxyHKY.
5.3. He BBaxaeThcsi 3MiHOIO YMOB J{OTOBOPY KpeAWTYyBaHHS paxyHKy 3MiHa HoMmepy [loTodHoro paxyHKy st
KpeIUTYBaHHS B CWJIy BUMOI 3akoHOAaBcTBA. 3MiHa Homepy [loTouHOro paxyHky Uil KpeAWTYBaHHS
3MIACHIOETHCS IIUIAXOM HampapiieHHs bankoM KitieHTy MOBiOMIICHHS, OJTHUM 13 CIIOCO0IB, NIepeA0aYCHUX IIIL. -
mm. 1.9.1-1.9.3 m. 1.9. miei ['maBu Pozainy II ITpaBun.
5.4. KpenutHi npaBOBiTHOCHMHU MOXKYTh OyTH NIPUIIMHEH] B IOPSAAKY, BcTaHOBIeHOMY nuMmu [IpaBrunamu.
5.5. [lpunuHeHHsT KpEAUTHUX MPABOBIMHOCHH 3 iHIMIaTUBU KilieHTa MOXJIMBE JIMIIE 32 YMOBU BHUKOHAHHS
KiientoM Bcix 3000B’a3aHb 3a JJoroBOpOM KpenuTyBaHHS paxyHKY IUISXOM O€3rOTiBKOBHX IepepaxyHKiB abo
BHECEHHSIM T'OTiBKHU uepe3 Kacy banky Ha [loTouHMii paxyHOK AJ1s1 KpEAUTYBaHHSL.
5.6. Ilonsarrs «/loroBip kpeauTyBaHHS PaxyHKY» IOMIMPIOETHCS TAKOX HA Mi0Yi HA MOMEHT 3alpOBa[KCHHS
JloroBopu Mpo BCTAHOBJICHHS JIMITY KpeauTyBaHHs, ykiaaeHi 1o 01.03.2019 poky. Taki JloroBopu nitOTh B
YaCTHHI, 1[0 HE CyNepeynTh YMOBaM Iux [IpaBwui.
5.7. SIxmo craHoM Ha MOMEHT minnucaHHs 3asBu-JloroBopy y Kiienta € mirouwnii JloroBip mpo BCTaHOBIEHHS
JMITY KpeauTyBaHHs (aBToOMaTW4Huili oBepapadt), To CTOpoHH, LUIAXOM HiAmUcaHHS 3asBu-JloroBopy
MOTOJIMJIMCS, IO 3 MOMEHTY HaOpaHHsS YUHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JlOrOBOpPOM Ipo
BCTAaHOBJICHHS JIIMITy KpEeIWTYBaHHA (aBTOMAaTWYHHNA oOBepapadrt), BUKOHYIOTbCS CTOpOHaAMH B TOPSAKY
BU3HaueHOMY 3asBoto-/loroBopom, IIpaBunamu Ta Tapudamu.
5.8. Skmo craHoM Ha MOMeHT mianucanHs 3asBu-oroBopy y Kiienra € girounii JloroBip npo BCTaHOBJICHHS
JMMITYy KpeIuTyBaHHA, BiAMiHHUK Bix JlOroBOpy IMpo BCTAaHOBJICHHS JIMITY KpeauTyBaHHS (aBTOMATHYHHMA
osepapadr), To CTOpoHH MarOTh IpaBoO, LUIIXOM MiAnMMcaHHA BinnosigHoro onmatky no 3assu-Zorosopy,
nomosutucs npo te, mo Kpemut (Kpeautn), orpumanmii Kiienrom 3a ymoBamu [loroBopy KpeauTyBaHHS
paxyHKy, CIpsIMOBYIOThCSI baHkoMm Ha pedinancyBanHs 3aboproBanocTi Kitienra 3 yxnagennm mixk CtopoHamu
JloroBOpOM TIpO BCTAHOBIJICHHS JIIMITY KpeIUTyBaHHS (BiIMiHHOTO Bin J[oroBOpy mpo BCTAaHOBIEHHS IIMITY
KpeAuTyBaHHs (aBTOMATHUHUH oBepapadT)). 3 MOMEHTY IMOBHOTO TOTAlIEHHS 3a00proBaHOCTI 3a BiJIMOBIIHUM
JloroBopoM Mpo BCTaHOBIIEHHS JIIMITY KpEIWTYBaHHSA, — 3a3HavyeHWi J[oroBip Npo BCTAHOBIEHHS JIMITY
KpeIuTYBaHHS BBaXaeTbcsi CTOpPOHAMHU MPUIIMHEHUM HAJIeKHUM 4YuHOM. Bunaua Kiienty Kpemuty 3a
JloroBopoM KpeaMTyBaHHS paxyHKy MJisi TOralieHHs 3a00proBaHoCcTi 3a BixmosimHuM JloroBopom mpo
BCTAHOBJICHHSI JIIMITY KpEAUTYBaHHS 3/1HCHIOETHCS B OCTaHHIN JieHb Jii JIoroBopy Mpo BCTAHOBICHHS JIMITY
KpeauTyBaHHS (BiaMiHHOTO Bifg JloroBOpy IIpo BCTAaHOBIIGHHS JIMITY KpeOUTyBaHHS (aBTOMaTHYHUH
oBepapadT)).
5.9. Skmo CropoHu He IiWNUIM 3roaM 11040 pediHaHCYBaHHS 3a00proBaHocTi 3a JloroBopoMm Ipo
BCTAHOBJICHHSI JIIMITYy KpEeIUTYyBaHHS (BiIMIHHOTO Bij JIoroBOpy TpO BCTaHOBIIEHHS JIIMITy KpEIUTYBaHHS
(aBTOMaTMuHUil oBepapadT)) y MOpAAKY, BH3HaueHoMy I. 5.8, wmiei I'maBu IlpaBui, BiAMOBIAHUN JiMIT
KpeIuTyBaHHS 32 JJoroBOpOM PO BCTAHOBIICHHS JIMITY KPEIUTYBaHHS HE IMiJISTaE MPOIOBKEHHIO, a JloroBip
PO BCTAHOBJICHHSI JIIMITY KPEIUTYBaHHS IMiJJISATae MPUITUHEHHIO 3 MOMEHTY IOBHOTO moramenHs Kiientom
3a00proBaHocCTi 3a TakuM JloroBopom.
5.10. KuienT 3000B’s13aHMH THCEMOBO TMOBIZOMHUTH baHK npo 3MiHY Miclis IPOKUBaHHS, poOOTH, pi3BuIIa abo
iMeHi, IHIIMX OOCTaBWH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’si3aHb 3a J[OrOBOpOM KpeauTyBaHHS
paxyHKy (30Kpema, aje He BHKIIOYHO, Tpo iHimidoBaHi mpotu KiieHTa mnponemypu 3a CHpaBoOK MO
OaHkpyTCTBO abo0 JiKBizamiro, abo SKIIO 3arajbHa MpOCTpodeHa 3aboproBaHicTs KiieHta mepen Tperimu
0co0aMu MepeBUIIUTE PO3Mip 3a00proBaHoCTi, nepeadadeHmii Kogekcom Ykpainu 3 npoueayp 6ankpytcTsa 18
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xkoBTHS 2018 poky Ne 2597-VIII (3 momambmuMu 3MiHaAMH) SIK po3Mip 3a00proBaHOCTI, IO € JTOCTaTHIM IS
IHIIMIOBAaHHA TPOIEAYP 3a CIPaBOI0 MPO OAHKPYTCTBO), YIPOIOBXK 3-X ITHIB 3 MOMEHTY HACTaHHS TaKHX
oOctaBuH. KitieHT Hece Bci HeraTHBHI HACTiAKH, TIOB sI3aHi i3 HEBUKOHAHHS 000B 3Ky nmoBigoMuTH baHk mpo
3MiHU JJaHHX, sIKi BKa3aHi y IboMy IyHKTI [IpaBui.

5.11. HampasnenHs bankom noBimomiieHb, nepeadadeHnx J(oroBopoM KpeauTyBaHHS PaxXyHKY, 3a OCTAHHBOIO
nosigomienor banky Kiienrom ampecoro, E-mail (/11 eleKTpOHHHUX JOKYMEHTIB) BBAKAETHCS HAJICHKHUM.
5.12. Hlnsaxom ninnucanus Jonarky KimieHT 30008 s13y€eThcst OTpUMYBATH MOLITOBI MOBiAOMIICHHS BiJ baHKy B
HAHKOPOTII CTPOKH Ta MOTOIKYETHCS 3 THM, 110 OyIb-sSKe MOBIIOMIICHHS SIKe HaAIWIUIO Bix baHKy BBaxaeThcs
TaKUM, 10 oTpuMaHe KitieHToM 3 TpeThoro IHS BiJ MOMEHTY HaJIXO/PKSHHS IOBiOMIIeHHS baHKy 10 ycTaHOBH
nouiTy, sika oocimyroBye KitieHTa 3a BKa3aHOIO HUM aJipecoro, SKIO HE BCTAHOBIICHO paHilly AaTy (akTHYHOTO
orpuMaHHs1 KlieHTOM 1IIbOTO MMOBIOMJICHHSI.

5.13. KiieHT 3000B’s3aHUI OTPUMYBATH €JIEKTPOHHI JJOKYMEHTH, sIKi Hajiinum Bin banky Ha E-mail Kiienta
Ta MOTOJUKYETHCS 3 TUM, IO OYIb-IKUH €TIEKTPOHHHI JOKYMEHT, HaJiclaHuii baHKOM eJeKTPOHHOIO MOIITOO
Knienty abo 3acobamu CucTeMH BBaKA€TbCsS TakuM, 10 oTpuMaHuii KimieHTOM Ha TpeTiii AeHb 3 OHA
BimnpasieHHs bankom Ha E-mail abo Cucrtemoro.
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I'JIABA 4*. BIIKPUTTS KPEJJUTHOI JIHIT «KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEIATHA KAPTKA»

1.1.  bask, nosxoMm ykmaneHHs 3 KiieHTOM BiAMOBIAHOTO JOTOBOPY MPO HANaHHS CIIOKWBYOTO KPEIUTy—
(doroBopy mpo BiZKPHUTTS KpemuTHOI JiHi() mMae mpaBo HamaBatu Kimienty Kpemutr (Kpemut) B Mexax
[Torounoro nimiTy KpeautHoi niHii.

1.2.  [oroBip mpo BigKpHUTTsI KPEAUTHOI JIiHIi BBaXKAETHCS YKJIAJAEHUM 3 MOMEHTY mignucaHHs CTOpoHaMu
BiamoBigHoro J{oAaTKy Mpo BiAKPUTTSA KPEeaWTHOI JiHii 10 3asBu-moroBopy (Hamami — Jlomarok) (y T.4 y
nopsiiky nependadenomy I'masoro 13 Poszminy II Tpaswn).

1.3. Bank Bcranormoe Kiienty Kpeautny ninito Ta Hagae Kimienty Kpeaur (Kpenutn) 3a JloroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHI1, Y BAJIFOTI Ta B MEXaX CyMH, sIKI BU3HAYEHI BinmoBigHNM JlomaTkom.

1.4. [otounnit mimiT Kpeautroi miHii HE MOXke mepeBHIIyBaTH MakcumansHOTO JiMiTy KpennTHoi miHii,
BU3HAYEHOTO BiAMOBIAHUM Jl0oAaTKOM.

1.5. Kpemur (Kpemutn) B Mexax KpeauTHoi JiHII BHAAE€ThCs (BUOAIOTHCSA) HA CTPOK, KU BH3HAYCHHH
BigmoBimauM Jlogatkom. Tepmin (cTpok) KpenutHoi niHii, Bu3HaUYeHNH BiANIOBiAHUM Jl0J1aTKOM, aBTOMAaTHIHO
MIPOJIOBXKYETHCSI HA HOBHH aHAIOTIYHUHN CTPOK, SKIIO 10 MOMEHTY HACTaHHS TEpMiHY (3aKiHUEHHSI CTPOKY) Jii
Kpenutnoi minii Big KiieHta He Haniiinuia nmuchMoBa 3asBa Mpo HaMip MPUITUHKUTH Aif0 KpeauTHoro 1oroBopy
Ta BimCyTHI (He 3acrocoBaHi) bamkom mimcraBu juis mpunwHeHHs Bumawi Kpemuty (KpeamtiB) B Mexax
Kpenutnoi minii Ta/abo moctpokoBoro moepHeHHs Kpenuty (KpenutiB), BumaHoro (BWAaHUX) B Mexkax
Kpeauthoi ninii. Hactanus crpoky (tepminy) noBepuenus Kpeauty (Kpeautis), B TOMy 4uCIi mpes’ siBICHHS
bankom Bumoru mpo moctpokoBe noBepHeHHA Kpemuty (Kpenuti), Bumanux B Mexax KpemuTHoi miHii, — He
TATHE 32 cO00r0 mpunuHeHHsT KpeauTHoro n1oroBopy, SKIo 30008 3aHHS 32 HUM HE OyJIM Halle)KHO BUKOHAHI
Croponamu.

1.6. fAxmo inme He mependadeHo JloroBopoM mpo BIAKPUTTS KpemuTHOI NiHII — matoro Buaaui Kpeauty
BBYKAETHCA JICHb CIIMCAHHS 3 BU3HAUYEHOTr0 baHKoM paxyHKy (paxyHKy mis o0iiky 3aboproBaHocTi KiieHTa 3a
Kpenutom) rpomoBux KOMITiB (HOBHICTIO a00 YacTKOBO) BiAMOBIZHO A0 YMOB JlOTOBOpY MpO BigKPHTTS
KpenuTHOI JiHii (YTBOPEHHS CTPOKOBOI 3200proBaHOCTI HA BU3HAYEHOMY BaHKOM paxyHKY).

1.7.  baHkK Mae ipaBO IPUITUHUTH BUAady Ta/ab0 BUMaratu JOCTpokoBoro moBepHeHHS Kpenuty (KpenuTis),
BUJAHOTO (BUIaHUX) B Mexkax KpeautHoi niHil, y HACTyITHUX BHITaKaX:

1.7.1. mpoctpouenns crmatu KitieHTOM mporeHTiB Ta/abo noBepHeHHs: Kpeauty (dactunu Kpeauty);

1.7.2. rasBHOCTI 00CTaBUH, SIKi CBiI4aTh Mpo Te, mo HagaHuii KirieatoBi Kpenut He Oyae MOBEpHYTO Y CTPOKH
(TepMminm), BU3Ha4eHi [|oroBopom mpo BiIKPUTTS KPEAUTHOI JIiHi1, 30KpeMa, ajie He BUKITIOYHO:

1.7.2.1. wHagaHHs s 3OIACHEHHs IUIATDKHMX ONeEpalliii JOKYMEHTIB, II0 HE BIJAMOBIalOTh BHUMOTraMm
3aKOHO/]aBCTBA Ta BCTAaHOBIICHUM B BaHKy mpaBuiam;

1.7.2.2. wagamns Kiientom y bank mis orpumanHs Kpemguty nokymeHTiB/iHGopMarlii, 0 BHSBHIUCH
HEIOCTOBIPHUMH;

1.7.2.3. neBukonanHs KiieHToM 3000B’s3aHb, nepen0aueHux J[OroBOpoM MO BIAKPUTTS KpPEAUTHOI JiHil,
My [IpaBuraMu Ta/ab0 iHIIMME JOTOBOPaMU;

1.7.2.4. otpumanns Kiienrom Kpenuty B iHmmiif (iHaHCOBIH ycTaHOBI 0€3 IMOBiAOMIICHHS PO 11e baHKy;
1.7.2.5. ininitoBanHs mnpotu KiieHTa mpomenypu 3a cnpaBo0 Npo OaHKpyTCTBO abo SKIO 3arajibHa
npocTpodeHa 3aboproBaHicTh KitlieHTa Tepex TpeTiMH CTOPOHAMH IIEPEBHINUTH PO3Mip 3a00proBaHOCTI,
nepenoaueHnit 3aKOHOIaBCTBOM SIK PO3MIp 3a00ProOBaHOCTI, IO € JAOCTATHIM IS iHIIFOBAaHHS MPOLEAYp 32
CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mopyuieHHs KPUMIHAJILHOTO MPOBA/KEHHs poTH KitieHTa;

1.7.2.7. neakruBanii Kiienrom KpemutHoi kaptkm a6o Brtpatu Kirientom KpeautHoi kapTku, abo
3aBepileHHs cTpoky nii KpeautHoi kaptku, abo BiaMosu KitieHTa Bij mpogoBkeHHs cTpoky aii KpemutHoi
KapTKH;

1.7.2.8. HaknageHHs apewmiTy a0o IHIIOTO OOTsDKEHHS 4u 3a0opoHH Ha [loTouHmid paxyHOK/KOIWITH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9. BuHUKHEHHs TpocTpodeHHx moHay 30 (TpumusaTH) THIB 3000B’s3aHb 32 JIOTOBOPOM MPO BIAKPUTTS
KpEeIUTHOI JiHii (B TOMY YHCII, ajle He BUKIIIOYHO III0JI0 TIoranieHHs: MiHIMaIbHOTO 000B I3KOBOT'O MiCSYHOTO
TUIATEeXXy) Ta IHIIMMH AIFOYUMH KPEIUTHIMH JOTOBOpaMH yKiageHuMH Mixk KirieHTom Ta bankowm;

1.7.2.10. cmepri Kitienra;

1.7.2.11. 3ampoBajpkenns HBY HamzBuuaitHoro pexumy pobotn banky abo OaHKIBCBKOI cucTeMHU YKpaiHu
BIZIMOBIAHO 10 BUMOT [HCTpyKUii moao0 opraxizanii po6oTn 0aHKIBCHKOi CHCTEMHU B HaJA3BHYAHHOMY PEXUMI
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(3atBepmxena IlocranoBoro IlpaBninas HamionamsHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHS HEIITATHOTO PEXUMY, IO YHEMOKIUBIIOE poOoTy banky abo GaHKiBCbKOI CHCTEMHU YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.7.2.12. 3 iHmumx migcraB rnepemdadeHux J{oroBopoM Ipo BIIKPUTTS KPEAUTHOI JiHil (30KpeMa, IUMH
[paBusamu) Ta/ab0 3aKOHOJABCTBOM.

1.8. V Bumaaky npuiiHsatTs bankom pimreHHs mpo BigMoBy Bimx Bumadi Kimienty Kpemuty, 3 mincras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KPeAUTHOI JiHIT Ta/abo mumu [IpaBun, bank THCEMOBO TTOBIIOMIISE
npo ue Knienra, na sumory Kiienra.

1.9. Ilpununenns Bunaui Kpeanty (Kpeautis), nependauene . 1.8. niei ['maBu [IpaBun, BinOyBaeThCs LUIIXOM
BcraHoBNieHHS [loTounHoro mimity KpemmtHoi miHii y HynmboBOMY 3Ha4eHHI Ta OJOKyBaHHS TPOBEICHHS
BUIATKOBHX IJaTiXHUX onepauii Ha [Torounomy paxyHky KiieHTa, KpiM BUIATKOBHX IUIaTOKHUX OMEpariil i3
cnrcaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTSI KPEIUTHOT JIiHii.

1.10. Bank mae mpaBo 3ailicanTu TiM4acoBe biokysanus BITK (KpexuTHOi KapTKu) - y BHNAAKy BHHUKHEHHS
y KiienTta npoctpouenoi 3a6oprosanocTi 3a JJoroBopoM mpo BIKPHUTTS KPETUTHOI JiHIT TpuBaicTio moHaa 30
(TpUALATE) AHIB.

1.11. bank mae mpaso 3aiiicanTu noctiitne brnokysanus BIIK (KpenuTHOi KapTkn) - y BUMAIKy BUHUKHEHHS y
KitienTta npoctpouenoi 3a00proBaHocTi 3a JIOroBOpOM PO BIAKPUTTS KPEIUTHOI JiHII TprBaiicTio moHax 120
(cTO ABaIATE) THIB.

1.12. UlnsxoMm mignucaHHd BigmoBigHoro JlogaTky mNpo BIAKPUTTS KpeauTHOI JiHii g0 3asBu-Jlorosopy
Kiient nopyuae banky:

1.12.1. y pa3i nactanHsi OyIb-KOTO BUMAAKy, nepeabadeHoro m. 1.8. wmiei I'masu I[lpaBui, - 3ailicHIOBaTH
JloroBipHe CIMCaHHS BCiX I'DOIIOBUX KOINTIB, 10 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosinae poaMmipy [lorounoro nmimity KpeautHoi niHii, CTaHOM Ha KiHEUb JTHS, HA TIOTAIIEHHS 3a00PTOBaHOCTI
3a JloroBopoM Ipo BiAKPUTTS KPETUTHOT JIiHii.

1.12.2. cnucyBartu 3 Oyap-sikoro [lotounoro paxynky Kimienra, Binkputoro y banky KomTH Ans moramieHHs
MiHiMaJIbHOTO O0OB'SI3KOBOIO MICSIYHOTO IUIATEXKY, IPOICHTIB, KOMICii, HEYCTOMKM Ta IHIIMX ILIATEXKIB,
nependoadeHnx JJoroBopom mpo BiIKPHUTTS KPEIUTHOI JTiHii.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. Ypomosxk BChoro cTpoky KopuctyBanus Kpeaurom KitienT 30008 s13aHuii cruiaqyBaTti baHKy MpoOLEHTH,
PO3Mip SAKMX BU3HAUCHO BIAMOBIAHO 10 moyioxkeHb 1. 1.3.2.3. Jlogatky.
2.2. TlpoueHTty 3a KopucTyBaHHs KpeauToM HapaxoByrOThCS BaHKOM HIOMICSYHO Ha CyMy 3a00proBaHOCTI 3a
Kpenurom 3a metonom «hakt/360» (hakThuHa KUIBKICTH THIB y Micsii, aie yMOBHO B poii 360 nHiB), 3a
CTaBKOIO, BU3HAYCHOKO BIAMOBINHO 70 mojoxeHb 1. 1.3.2.3. Jlomatky, 3 aHa Bumadi Kpeauty nmo mHs
noBepHeHHS KpenuTy B TOBHOMY 00cs3i, SIKIIO iHIIIE HE BUILTUBAE 3 YMOB J{OTOBOPY MPO BiAKPUTTS KPEIUTHOI
TiHil.
2.3. Bank Mae mpaBo iHil{ioBaTH 3MiHy po3Mipy ()iKCOBAHOI MPOIEHTHOT CTaBKU 3a KpeauToM BiAmoOBigHO /10
ymoB 3asiBu-/loroBopy (omatky), mruceMoBO ToBimoMuBINK Tpo Iie KirieHTa pekoMeHIoBaHHM JHCTOM abo
JIUCTOM 3 OTOJIOMIEHOIO IIHHICTIO.
2.4. Kuienr 30008's3auuii ynponosx 14 (4oTMpHAAUATH) AHIB BiJ JaTW HaAiCaaHHA BaHKOM MOBiZOMIIEHHS
(n.2.3. uiei I'nau IlpaBun), 3’sButnck y bank ans ykmaneHHs BignosimHoro Jlomatky mo 3assu-lloroBopy y
HOBIH pemakiii.
2.5. YV sunanxy e yknagenus Kimientom Bigmosigroro Joxatky m0 3asBu-J[oroBopy y HOBil peakiii 1moma0
3MiHH pO3Mipy (iKCOBaHOI MPOIEHTHOI CTaBKH 3a KpeauToM, B OPSAKY Ta B CTPOK, BCTAHOBIIEHUH 11.2.4. i€l
I'maBu [IpaBun, Kiient 30008’ s13anuit B 30-1eHHUI CTpOK 3 4yacy HaxiciaanHa bankom moBigomienHs (1. 2.3.
uiei ['maBu IlpaBui), moBHiCTIO MOBepHYTH KpeauT Ta CINIATHTH MPOIEHTH 3a KOpHUCTyBaHHS Kpermutowm,
KoMicii, HeycTOWKy Ta iHII IulaTexi nepexbadeHi J(oroBopoM mHpo BiAKPUTTS KPEAWTHOI JiHII Ha IEHb
MIOBEPHEHHSL.
2.6.  3a maganus baskiBcekux mocayr Kiient crutauye Banky kowmicii Binxnosiano no Jomarky ta Tapudis.
HapaxyBanus komiciii, BcTaHOBIEHUX JlOroBOpoM Npo BiIKPHUTTS KPEAWTHOI JiHii 3MIHCHIOETHCS OO AATH
¢daxTnuHoro moBepHeHHS KpenuTy B moBHOMY 0OCs3i, SIKIIO iHIIE HE BUIUIMBaE 3 yMoB JloroBopy mpo
BIJIKPUTTSI KpeIUTHOT JiHii Ta nux [Ipasu.
2.7. Nlnsaxom mignucanns 3assu-Jorosopy Ta Jomatky KiieHT miaTBepmKye cBOE O3HAMOMIIEHHS Ta 3rOLy 3
HACTYIIHUMH 3aCTEPEXEHHSIMH CTOCOBHO OOYHCIICHHS OPIEHTOBHOI peajbHOI PiYHOI NMPOLEHTHOI CTaBKH,

69



MpaBuna HagaHHA KOMNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

OPIEHTOBHUX 3araJlbHUX BHUTPAT 3a CIOXHBUMM KpemuToM Ta CYKYITHOI BapTOCTI CIIOKHMBYOTO KPEIUTY,
BUIAHOTO Ha miAcTasi JJoroBopy npo BiIKpHUTTS KpeAUTHOT JiHil:

2.7.1. wnaBeneHi B JlofaTKy OOYMCIICHHS OPIEHTOBHOI peayIbHOi PIYHOI TPOIEHTHOI CTaBKU Ta OPIEHTOBHOI
3arajgbHOI BapTOCTiI CHMOXWBYOTO Kpeauty it KitieHTa € pernpe3eHTaTHBHUMH Ta 0a3yloThcs Ha OOpaHUX
KiienToM yMoBax KpeOuTyBaHHS 1 Ha TNpUINYIIeHHi, o JloroBip Npo BiAKPHUTTS KPEAMTHOI JiHii
3aIUIIATUMETRCS JIHICHAM BIPOJIOBXK IMOTODKEHOTO CTPOKY, a bank 1 KiieHT BUKOHArOTH cBOT 00OB’SI3KM Ha
YMOBax Ta y CTPOKH, BU3Ha4eHi B JIoroBopi Mpo BIAKPUTTS KPEIUTHOI JTiHii.

2.7.2.  OpieHTOBHA peajibHA piYHA MPOICHTHA CTaBKa OOYMCIICHAa HA OCHOBI NPUITYIICHHS, IO MPOIICHTHA
CTaBKa Ta 1HIII TUIaTEeXi 3a MOCTyrd baHKy 3alMIIaTUMYThCs HE3MIHHHMU Ta 3aCTOCOBYBAaTUMYTHCS YIIPOAOBXK
cTpoky aii JloroBopy mpo BiIKpUTTS KpeauTHOI JiHii. st po3paxyHKy peanbHOi pidHOT IPOIIEHTHOI CTaBKH, Ta
3arajJibHOI BapTOCTI CHIOXKUBUOro KpeauTy s Kiienta 3a [loroBopoM mOpo BiIKPUTTS KPEAUTHOI JiHii
BPaxOBY€ETHCS HACTYITHE:

2.7.3.  OpieHTOBHi 3arajbHi BHTpaTH 3a croxuBuuM KpeautoMm (Kpemutom/Kpemuramu), BHOAHMMH Ha
mizcTasi JloroBopy mpo BiAKPUTTS KPEIUTHOI JTiHIT) pO3paxoBYIOTHCS 13 MPUMYIIEHHS, IO B IX CKIIa/l BKIIIOUYEHO
BiZICOTKH 3a KopuctyBanHs Kpeaurom (Kpenuramu), a Takox Iuiatexi 3a cynpoBinHi mociyru banky, moB'szaHi
3 OTpUMaHHAM, 00cITyroByBaHHIM Ta moBepHeHHIM Kpenuty (Kpeawuris);

2.7.4. oOpieHTOBHa peallbHa BIJICOTKOBA CTaBKa po3paxoBaHa 13 mpumnymieHHs, mo Kiiednr Oyne
KopucTyBaTHCss KpeauTHOIO NiHi€I0 y MOBHOMY il po3Mipi Ta yHmpoIOBXK BChOTO Iepiomy Aii JoroBopy mpo
BIZIKPUTTSI KPEITUTHOT JIiHii.

2.8. baHk He HapaxoBy€ Ha KOpHCTh KilieHTa MpOIEHTH Ha 3aJIMIIOK KoITiB Ha [Torounomy paxyHky Kiienra,
saxkuil copmoBanuii 13 komriB Kpenury (Kpeauris).

3. MOPAJOK NOBEPHEHHSA KPEJUTY

3.1.  Kiienr 30608’ s3anuit moBepuyTn banky KpeauT y moBHOMY 00Cs3i, CIUIATHTH HPOLEHTH, KOMICIi Ta
1HII M1aTexi, nepeadadeHi JJoroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHil y mopsaky BuzHaueHoMmy JlogaTtkom Ta
uiero ['naroro [Ipasu.

3.2. VY Bumazaky nosHoro noramenHs Kpeauty (moramieHns i#oro ocranuboi yactuan) Kirient 30008’ si3aHuit
OJTHOYACHO (B MEXaxX OJHOTO OaHKIBCHKOTO JIHSI) CILIATUTH BCi HAPaxOBaHi 3riTHO 3 JIoroBOpoM Mpo BiAKPUTTS
KpEeIUTHOI JiHIi MPOIIEHTH, B TOMY YHCIi HapaxoBaHI 3a OCTaHHIH MicsAllb (YaCTHHY OCTaHHBOTO MiCSIIs)
kopuctyBaHHs KpennuToMm Ta BcraHOBIeHI [loroBopoM mpo BiIKPUTTS KPEAWTHOI JiHII KOMicii, HEyCTONKY Ta
1HII 1IaTexi, mependadeHi JJoroBopoM mmpo BiIKPUTTS KPEAUTHOI JiHii.

3.3. Insxom mipnucanus Jomatky CropoHu miiimmM 3roau, o ciuiata Kpeaurty, MpOLEHTIB, 1HIIMX
TUIaTeXiB 3a JJoroBopoM Ipo BIAKPHUTTS KPEIUTHOI JTiHIT MOXKe 3IHCHIOBATHCS TPETIMUA 0COOAMHU.

3.4. lmsxom mianucanns Jlomartky KiieHT yrmoBHOBakye Ta 0Ge3BiIKIMYHO nopydae BaHky 3aificHioBaTH
JoroBipHe crivcanHs B MOpsAKyY, Bu3HadyeHomy Poszminom 111 nux [Mpasu.

3.5. V¥ pasi HemoctaTHOCTI CyMH 3[ifICHEHOrO IUIATEXY Ha PaxyHOK, Bu3HadeHuit y Jomatky no 3asBu-
JoroBopy, Uisi BHKOHaHHS T'poIIoBHX 3000B’s3aHb Kiienta mepen bankom 3a J[oroBOpoM Ipo BiIKpHTTS
KpeIUTHOI JIiHii y MOBHOMY 00cs31 sl cyMa Toramae BUMOTH baHKy B Takiil 4eproBocTi:

3.5.1. ¥V nepumy yepry ciiauyyorbes (Y BKa3aHill HHK4Ye NOCiA0BHOCTI):

3.5.1.1. TlpoctpoueHa cyma MPOIEHTIB 3a KOpUCTyBaHHS KpemuTom;

3.5.1.2. TlpocrpoueHa cyma i3 moBepHeHHs1 Kpeauty (0cHOBHOTO 60pry);

3.5.2. Y apyry 4yepry cimiiauyrThes (Y BKa3aHiil HUKYe MOCTiTOBHOCTI):

3.5.2.1. TlorouHa (He mpocTpoUeHa) CyMa MIPOIIEHTIB 3a KOpHCTyBaHHs Kpeaurowm;

3.5.2.2. Tlorouna (He mpocTpoueHa) cyma i3 noBepHeHHs Kpeanty (ocHOBHOTO OOpTY);

3.5.3. ¥ TpeTio yepry cmiiauyoThes (Y BKa3aHiii HHJKYe MOCTiT0BHOCTI):

3.5.3.1. TlpocrpoueHi cymu KOMICiii Ta iHIIMX IJIaTEXiB, SIKi nepeadaueHi JJoroBopoM KpeauTyBaHHS paxyHKY
1 OKpeMo He 00yMOBJIeHI B IHIMX TiAmyHKTax 1. 3.5. miei ['maBu [Ipasun;

3.5.3.2. Tlotouni (He TpOCTpOUEHi) CYyMH KOMICii Ta IHIIMX IUIATEeXIB, sKi TependadeHni JloroBopom
KpeIuTYBaHHS PaxyHKY i OKpeMO He 00OyMOBJIeHI B iHIIMX miamyHKTax 1. 3.5 uiei ['masu [IpaBun;

3.5.3.3. Ilens, mrpadu Ta iHII BUIM HEYCTOHKHM Ta OyAb-siKi iHII TuaTexi (y TOMY YMCIIi, ajle He BUKIIOYHO
CymoBi Ta iHII BUTpaTd baHKy, MOB’s3aHi i3 BXHUTTAM BaHKOM 3aXO0JiB IOJO IMPUMYCOBOI'O CTSATHEHHS
3a0oproBaHocTi 3a KpeuTHUM 10roBopoM), siKi moB’s3aHi 13 JIoroBopoM Mpo BiAKPUTTS KPEAUTHOT JIiHIT;
3.5.3.4. JlocTpoKOBI IaTexi 1010 MOBEPHEHHS KpenuTy (KpenuTiB) (OCHOBHOTO OOPTY).
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3.6. KiieHT He Mae TpaBa 3MiHIOBATH YEProBICTH MOTALICHHS 3a00prOBaHOCTI 3a J[OrOBOPOM PO BiAKPUTTS
KPEIUTHOI JIiHii, B TOMy YHC]Ii IUISXOM 3a3HAUCHHS B IUIATDKHUX JOKYMEHTaX HMPU3HAYCHHS IUIATEeXKY, L0
MOPYIITy€e YeproBiCTh, BU3HaueHy 1. 3.5. miei ['maBu IlpaBun. Y Bunmaaky HaaxomkeHHs Bij KimieHTta KomTiB 3
NpU3HAYCHHIM TUIATEXY, SIKE MOPYLIye 4epropicTh, Bu3HaueHy M. 3.5. miei ['nmaBu [lpaBun, bank mpoBoanTsb
noramieHHs 3abopropanocti KiieHTa BillmoBimHO 10 monoxkeHb 1. 3.5. miei ['maBu [lpaBun He3aliexkHO Bin
BKa3zaHoro Kiri€eHTOM npH3HAauYCHHS IIATEXKY.

3.7. bBank y Bumaakax, nepenbadenux 1. 1.8. miei ['masu IlpaBmn Tta/abGo JlomarkoM BIpaBi BHMaratu
JOCTPOKOBOTO TOBepHEHHS KpemuTy, mpoueHTiB, KOMicii Ta IHIIMX HAJEXHUX A0 CIUIATH IUIATEXiB 3a
JloroBopOM TIpO BiIKPUTTS KPEAUTHOI JiHi1, PO M0 MHCHMOBO oBimomirsie KitienTa.

3.8. Kiient 3000B’s3aHMil Ticis OTPUMaHHS TOBiHOMJIEHHs banky, mepenbadenoro m. 3.7. tiei naBu
[IpaBun, ycyHyTH mopymieHHs ymMoB JloroBOpy Hpo BiAKpUTTS KpPEAWTHOI JiHii, BKa3aHWX y TOBiJOMIJICHHI
BrIpoaoBXK 30 (TpUAIATH) KaJeHOApHUX ITHIB 13 JHS OTPUMaHHS Takoro moBigomieHHs. Skmo KiienTt me
YCYHYB BKa3aHi mopyimeHHs, To KiieHT 3000B’s13aH1i TOCTPOKOBO MOBepHYTH Kpenut, mpomneHTH, Komicii Ta
IHIII HaleXHI A0 CIiaTh miatexi 3a JloroBopoM mNpo BiAKPUTTS KpeauTHOoi JiHii He misHime 31-To
KaJICHIapHOTO JHA BiJ{ THS OTPHMAaHHS MUCHMOBOTO ToBigoMieHHs banky (1.3.7. miei [ maBu [paBum).

3.9.  OcobauBi yMOBH, TI0B s13aHi i3 HAKJIAJCHHSIM apenITy Ha KOMTH Ha [ToTOYHOMY paxyHKY, BKa3aHOTO B II.
1.1. Jonmatky, 3a HasiBHOCTI 3a0oproBanocti Kirienra nepen barnkom:

3.9.1. V Bumanky, HakjameHHs apemTy Ha komTH KitieHta, mo oOmikoByroThcs Ha [loTOUHOMY paxyHKY
BkazaHomy B m. 1.1. [Jlomatky, Ta 3a HasBHOCTI 3a0oproBaHocTi KiieHta mepen bankom 3a BimmoBimHUM
JloroBopoM Tpo BIigKPHUTTS KpEAWTHOI JiHIii, B JIeHb HAKIaJCHHS apelTy, Buaada HoBUX KpeauTiB 3a
JloroBopoM Ipo BiIKPHUTTS KPEAUTHOI JiHii MPUMHHSETHCS, JIMIT KPSAUTYBaHHS BCTAHOBIIOETHCS Y HYJIbOBOMY
3HaueHHi. llpu mpomy 30epiraeTbcst po3momin 3aboproBaHocTi Ha Timo KpemuTy, HpoleHTH 3a WOTO
KOPUCTYBaHHSM Ta iHIII MJIaTexi, nepeadadeHi JloroBOpoM Mpo BiAKPUTTS KPEAUTHOI JIiHi1, - SIKUI iCHyBaB Ha
MOMEHT HaKJIaJeHHs apelTy, a Takok baHk Mae mpaBo He 3aCTOCOBYBATH IOJIOKEHHS 1ioao ['pelic mepioay,
nependaueHoro Jlogatkom.

3.9.2. SMxmo ynpomoBxk 30 (TpUALATH) KaleHIAPHUX THIB BiJl MOMEHTY HAKJIQJEHHS apeliTy Ha TPOIIOBi
komth Kiienra Ha [loTrouHoMy paxyHky BkazaHomy B 1. 1.1. Jlomatky, - [isi apemTy MpUITUHSETHCS, BUAa4a
KpeauTiB MOHOBITIOETHCS HA YMOBAX, SIKi JIiSUTM HA MOMEHT HaKJIaJCHHS aperTy.

3.9.3. Sxmo ynpomoBxk 30 (TpUALATH) KaleHIApHUX THIB BiJl MOMEHTY HAKJIAJEHHS apeliTy Ha TPOIIOBi
kowth Kiienta [lotounomy paxyHky BkazaHomy B 1. 1.1. JlomaTky, skum nepenadadeHo Biakpurts Kiienrty
KpenutHoi niHii, - ais apemry He Oyae npunuHeHa, 3adoproBanicTh KiieHTa 3a BinnosigaumM JoroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHi{, MPOIEHTH 3a KoprcTyBaHHs Kpeaurom Ta inHmIi miuarexi, nmependadeHi Jorosopom
PO BIIKPUTTS KPEAUTHOI JiHIi, mijyisraroTh cruiati KiieHTom BIpozoBx He Ouibiine Hix 12 (IBaHAILSATH)
KaJCHAApHHUX MICSIiB 3 MOMEHTY HaKJIQJICHHS aperiTy.

3.9.4. TlpoueHTHa cTaBKa 3a KOpUCTyBaHHS KpeIuTOM BCTaHOBIIOETBCS y PO3MIpi, SKWH BH3HAUCHHH Y
m.1.3.2.3.2.1. lonatky, sikum nepenbaveno Binkputts Kitienty Kpenuraoi ninii. MeTon HapaxyBaHHS BiICOTKIB
BCTAHOBJIIOETHCS BIAMOBIAHO 110 1. 2.2. 1iei 'nasu [Ipasuir.

3.9.5. KiieHT criadye mpoLEHTH 3a KOPUCTYBaHHsS KpeauToM MIOMICSYHO B TOPS/KY, IepeadadueHOMY
JonaTkoMm, 3 OCOOJMBOCTSMH BH3HAY€HHMMH IMM IyHKTOM [IpaBui. IIpomeHTH 3a OCTaHHIA MicCSIb
KopucTyBaHHa KpeanuTtoMm, crauyrotbesi KilieHTOM B MOMEHT MOBHOTO HOTalleHHs] 3a00proBaHOCTI 32 TaKUM
Kpenurom. Kiient mae mpaBo moracutu 3aboproBanicts 3a Kpeautom ) B Oylib- SIKHHT MOMEHT JI0 MOMEHTY
crumBy 12 (ABaHAIIATH) KaJICHJAPHUX MICAIIB 3 MOMEHTY HAKJIaJAeHHS aperTy.

3.9.6. KirienT 3miticHioe morameHHs 3a00proBaHOCTI (Tijia, IPOIIEHTIB, 1HIMUX IUIATEXKIB) MUITXOM BHECEHHS
KOIITIB Ha paxyHOK baHKy, pekBizutu sikoro bank moBimomisie Kiienty ve mizHinre 31 (TpUAUATH MEPIIOro)
KaJICHIApHOTO JHS BiJl MOMEHTY HaKJIaJeHHs apemTy Ha rpomosi komrtu Kiienra Ha [loroyHOMY paxyHKy
(stxmo apemT He Oyze npunuHeHo). [1oBioOMIIEHHS PO PEKBI3UTH BKAa3aHOTO Yy IboMy IyHKTI [IpaBun PaxyHky
baHky 31iHCHIOETBCS OHUM a0 JeKiIbkoMa i3 crmoco0iB (Ha po3cyn banky): mucbMoBo Ha anupecy Kiienra;
SMS-noBitomiieHHsIM 200 TMOBiZOMIICHHIM Yepe3 MeceHmkep Ha Dinancouit Homep Tenedony KiieHra;
HUISIXOM HANpPAaBJICHHS TOBIAOMIICHHS Y BUIJISIII €IEKTPOHHOTO JoKyMeHTa Ha E-mail Kiienrta abo 3acobamu
Cucremu.

3.9.7. 'V pasi npocrpoueHns KiieHTOM moramieHHsM 3a00proBaHoOCTi (TiJia, TPOIIEHTIB, 1HIIMX TUIATEXKIB),
Knient Hece BinnoBiganeHicTh, nependadeny JloroBopoM mpo BiAKPUTTS KPEAUTHOI JiHil.

3.9.8. V¥V pa3i nHacraHHs iHImIKX oOcTaBuH, nependayenux m. 1.8. miei I'maBu [lpaBun, bank mae mpaBo
BUMaraTH MOBEPHEHHsI 3a00proBaHocTi 3a KpeauToM 1ocTpokoBo.

3.9.9. [H11i TPaBOBITHOCHHM, TIOB' SI3aHi 13 OTaIIeHHsIM 3a00proBaHOCTI (TiJIa, IPOIICHTIB, 1HIINX IUIATEXKIB),
perymoioTbes uMu [IpaBunamu ta 3aKOHOJABCTBOM.
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4. BIAMMOBIJAJIBHICTb CTOPIH

4.1. 3a HecBoeuacHe BMKOHaHHs (IIPOCTPOYEHHsS) I'POLIOBMX 3000B’s3aHb 3a J[OrOBOPOM MO BiAKPUTTS
kpenuTHoi miHii Knient BimmkonoBye banky 3anofisiHi 30UTKM B MOBHOMY 00CsI3i Ta CIUTayye MEHIO B PO3MIpi,
nepenbaueHomy JlomaTtkoM. I['pomoBe 3000B’s3aHHS BBaXKA€ThCSl MPOCTPOYEHUM 3 JHS HACTYIHOTO 3a
TEPMIHOM YH OCTaHHIM JHEM CTPOKY Ha 3MiMCHEHHS BiIIOBITHOTO TPOIIOBOTO 3000B’si3aHHS. B Oynmb-skomy
pasi po3Mip meHi, HapaxoBaHoi KiieHTy Ha miacraBi JloroBopy Mpo BIAKPHUTTS KPEOUTHOI JIiHII HE MOXKe
nepesBuiyBaty 15% (I ATHAAUATH BiICOTKIB) Bil CyMH HECBOEYACHO BUKOHAHOTO ['poioBoro 30008’ s3aHHS.
4.2. 3a mopymeHHs 3000B sA3aHb, nepeadadyeHnx J[OrOBOPOM MPO BIAKPUTTS KPEAWTHOI JiHII Ta HUAMH
IIpaBwramu, bank mae mpaBo crarHyty 3 Kiienta mTpadu, po3Mmip, MACTaBH Ta TMOPAJOK CIUIATH SIKUX
BuszHaueHo Jlomatkom. fAxmo [logatkom mepeabaueHi mTpadu, IO 3aCTOCOBYIOTHCS OTHOPA30BO, TO Taki
mrpady HApaXxOBYIOTHCS B HACTYIIHOMY MICAIl, IO HACTaB 3a MicAleM MOpymeHHS a0o BUSIBICHHS
nopymeHHs. SIkmo [lomatkom mepenbadeni mrpadu, OO0 3aCTOCOBYIOTHCS HIOMICSYHO, TO Taki mTpadwu
HApaxOBYIOTHCS IIOMICSYHO, MOYMHAIOYM 3 HACTYIHOTO MiCALs, IO HACTaB 3a MICSIEM MOPYIIEHHS abo
BUSIBIICHHS TOPYLICHHS. Y BHMAJKy BHKOHAHHS BKa3aHUX OOOB S3KiB/BUMOT IUTpad) CKAcOBYETHCA 3
HACTYITHOT'O MICSIIIS 32 MiCSLIEM BUKOHAHHS.

4.3. CykynHa cyma HeycToiku (mrpad, eHs), HapaxoBaHa 3a MOpyLIeHHs 30008’ s13aHb KilieHTa Ha migcTasi
JoroBopy npo BIIKPUTTS KpEAMTHOI JiHii, He Moxe mnepeBuinyBatu 50% (I ATAecsTH BiJCOTKIB) Bill CyMH
Maxkcumanbroro Jlimity Kpeautaoi minii.

4.4, lnsxom migmucanus omatky CTOpOHH MiATBEPKYIOTH JOMOBIEHICTH CTOpiH MpoO Te, MO CTPOK
MO30BHOI TABHOCTI AJIsl CTSATHEHHS HEYCTOWKH (mTpady, neHi), 3a JJoroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHii,
NPHUPIBHIOIOTHCS IO CTPOKY ITO30BHOI JTABHOCTI BCTAaHOBJICHOI 3aKOHOM JUISI OCHOBHOI BUMOTH 3a JloroBopom
PO BiJIKPHUTTS KPEANUTHOI JIiHi1.

5. IHIII YMOBH

5.1. Hapauust ingpopmariii nporsrom ctpoky maii JIoroBopy mpo BiAKPUTTS KPETUTHOI JiHII 31iHCHIOETHCS
BiamoBimHO /10 yMOB 1. 1.25. Pozminy I miux [Ipaswmn ta 1. 1.10 ['maBu 4 rux [Ipaswmi.

5.2. Jlorosip mpo BiKpUTTS KPeAUTHOI JiHil HabyBae YMHHOCTI 3 JHs Horo mianucanus CToOpoHaMu Ta i€ 10
MOBHOT'O BUKOHAHHSI HUMH CBOiX 3000B’S13aHb.

5.3. Kiient 3000B’s13aHMi MMCBMOBO TIOBIZOMHTH BaHK Tpo 3MiHY MiCIs MPOXKHMBaHHs, poOOTH, Mpi3BHIIA
a0o iMeHi, iIHIIKUX 00CTaBHH, 37JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s13aHb 32 JJOrOBOPOM MPO BiJKPUTTS
KpeAUTHOI JIiHIT (30KpeMa, ajie He BHKIIIOYHO, IO iHimiioBaHi npotu KirieHTa mpoieaypu 3a CIpaBo Ipo
OaHKpyTCTBO abo JiKBimamito, ab0 SKIIO 3arajlibHa MPOCTpodYeHa 3aboproBaHicTh KirieHTa mepen TperiMu
ocobaMu epeBUIIUTE PO3Mip 3a0oproBaHocTi, nepeadaueHnii Kogekcom Ykpainu 3 npouenyp 6ankpyrctsa 18
xoBTHS 2018 poky Ne 2597-VIII (3 momanpmMu 3MiHaMH) SIK po3Mip 3a00proBaHOCTI, IO € JOCTATHIM IS
IHIIIFOBaHHS TIPOLIEAYP 3a CIIPaBOI0 NP0 OaHKPYTCTBO), YIIPOJOBXK 3-X IHIB 3 MOMEHTY HACTaHHS TaKuX
obOcraBuH. KitieHT Hece Bci HEraTWBHI HACTIJIKH, OB S3aH] 13 HEBUKOHAHHA 00O0B sI3Ky MOBimoMuTH baHK mpo
3MIiHU JIJaHHX, SIKi BKa3aHi y 1IboMy TyHKTI [IpaBwui.

5.4. Hampasnennss bankoM moBigomiieHs, nepeadadeHux JIoroBopoM Mpo BiAKPUTTS KPEAWTHOI JiHii, 3a
OCTaHHKOIO TIOBimoMIleHOW banky Kiientom anmpecoro, E-mail (nnsi eneKTpOHHUX TOKYMEHTIB) BBaXKAETHCS
HAJIe)KHUM.

5.5. Ilmsxom migmucanus JIoroBopy mpo BiIKpUTTs KpeauTHOI JiHii KiieHT 3000B's3y€ThCS OTPHMYBATH
TIOIIITOBI TIOBiTOMJICHHS BiZi baHKy B HAllKOpOTIII CTPOKH Ta MOTODKYETHCS 3 THM, IO OyAb-SKE MTOBiJOMIICHHS
AK€ Hamiinuio BiJi baHKy BBaXKaeThCs TakuM, IO OTpuMaHe KIi€EHTOM 3 TpEThOrO JHS BiJf MOMEHTY
Ha/IXO/KEHHS MOBiIOMJIeHHS baHKy 10 ycTaHOBM MomTH, sika 00cinyroBye KiieHTa 3a BKa3aHOI HEM aJpecolo,
SKILO HE BCTAHOBJICHO paHilly nary (paktuunoro orpuMaHHs KiiieHTOM IIbOTO MOBiJOMJICHHSI.

5.6. Kiiient 3000B’s13aHKil OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, sKi Hamiduum Bix Banky Ha E-mail Kiienra
Ta MOTOJDKYETHCS 3 THUM, IO OYIb-IKHH €IEKTPOHHHM JOKYMEHT, HaJliciaHWi baHKOM eJIeKTPOHHO TOIITO0
Krnienty abo 3acobamm CucreMH BBaXKAa€TbCcA TakKuM, M0 OTpuMaHuil KiieHToM Ha Tperid OeHb 3 JHS
BinnpasieHHs bankom Ha E-mail abo Cucremoto.

5.7. 3wminu j0 JloroBopy npo BiIKPUTTSI KPETUTHOI JiHii MOXKYTh BHOCHTHCS Y IMHCHMOBIH (opMi 3a 3rojj0t0
Cropin abo B iHIIOMY HOPSIAKY, ependayeHomMy umMu [Ipasunamu.

5.8. Bank mae npaBo iHiNifOBaTH BHECEHHS 3MiH Ta/abo ponoBHeHb A0 [Ipaswn ta/abo Tapudis B yacTuHi yMOB
BinkputTst KpenutHoi ninii. bank iHiliroe BHeceHHs 3MiH Ta/abo gonoBHeHb 70 [lpaBun Ta/abo Tapudis B
YacTUHI yMOB BikpuTTs KpenutHoi miHii nosixoM myOuikaiii Takux 3MiH Ta/abo jomnoBHeHb Ha Caiiti banky
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Ta/ab0 PO3MINIEHHS OTOJIONICHb MPO Taki 3MiHK Ta/a00 JOMOBHEHHS Y 3arajJbHOJOCTYITHUX MICISX TPUMIIICHb
ornepauifHuX Ta KacoBHUX MiaposainiB banky (Bigainens banky Tomo) He MeHII, HiX 3a 2 (ABa) KaleHAApHi JHI
JI0 MOMEHTY BBEJEHHs 3MiH Ta/ab0 JOTOBHEHB B Jil0, KPiM BUMAJKIB, KOJU KOPOTIIUI CTPOK BBEACHHA 3MIH
Ta/ab0 MOTOBHEHb B [0 HE TependadeHwii 3aKOHOJABCTBOM, a I Yac Mii BOEHHOTO CTaHy B YKpaiHi,
BBEJICHOTO y 3B’S3KYy 3 BiliChbKOBOIO arpeciero Pociiicekoi ®eneparnii npotn YkpaiHu, He mi3Hille HiXK 3a |
(omvH) KalleHJapHHUA IeHb 10 HaOpaHHS YMHHOCTI UMK 3MiHaMu Ta\abo JOTIOBHEHHSIMI.

5.9. 'V pasi 3MiHM HOMEpIB paxyHKiB, nepeabadyeHnx J[oroBopom mpo BiIKPUTTS KpeauTHoi JiHil, CTopoHH
MOBIIOMJISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBigoMieHHs Ta/abo uepe3 Mecenmxkepu Ta/abo 3acobamu
Cuctemn) nipo Taki 3miHu iy CTOpoHY HeraiHo, ajie B OyAb-IKOMY BHIIAJKY He mi3Hime 3 (Tppox) pobounx
THIB 3 MOMEHTY BigmoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB HE TMOTpeOye YKIaJeHHS T0JIaTKOBOTO
norosopy Ao KpeautHoro morosopy.

5.10. KuienT, sxwuii paninre yknas Jloroip mpo BiAKpUTTs KPEAUTHOI JiHii nUIXxoM mianucanus JonaTky, mae
TpaBo IpueAHATHCS 10 YMOB [IpaBun ta/abo Tapudis 3i 3MiHaMu Ta JOITOBHEHHSIMH B YaCTHHI YMOB BiAKPHTTS
Kpenurtaoi minii (po3mimeni BigmoBigHo mo 5.8. i€l ['maBu IIpaBmn) IUsIXOM ITOXaHHS BiAMOBIAHOT TUCHMOBOL
3as1BH, SKILO 1HIIWHK CIIOCiO TaKOro MpHUEAHAHHA He BU3HaYeHui bankom. ¥V Bunmaaky Henpueananus Kiienra no
ymoB llpaBun Ta/abo Tapudis 31 3MiHaAMH Ta JOTIOBHEHHSIMH B 9acTHHI yMOB BiAKpuTTS KpeautHoi miHii (kpim
BUTIAJKIB, epenbadenux 1. 5.12. miei ['maBu IlpaBui), CTOpOHN MPOOBKYIOTH KepyBaTtucs ymMoBamu IpaBun
ta/abo Tapu¢iB B wacTuHi yMoB BimkputTs KpeauTtHoi miHii, B pemakuii, 1o skoi Kii€HT MmiATBEpIUB CBOE
MpUETHAHHS.

5.11. fxmo 3akoHOMABCTBOM TIependadeHa HEOOXITHICThP BHECEHHS 3MiH Ta/abo momoBHeHb 10 Jlomatky,
ta/abo mo uux [lpaBun ta/abo no Tapudie, y uactuHi ymoB BigkputTst KpeanTtHoi minii baHk 3000B’s13aHi
iHII[IfoBaTH BHECEHHSI TakMX 3MiH, a KiTieHT, BIPOJOBK CTPOKY, BU3HAUYeHOTO baHkoM, 3000B’13aHuil yKIacTH
3amporioHoBaHWi bankom [lomaTkoBuit goroBip Ta/abo mpmegHatucs a0 llpaBunm Ta/abo Tapudis y
3armporoHoBaHii baHkoM pemaxiiii.

5.12. V Bumanky He3road i3 3mMiHamu Ta/abo gonoBHeHHAMH 1o JomaTtky, Ta/abo [IpaBun ta/abo Tapudis,
nepenbauenumu 1. 5.11. wiei ['masu IIpaBuin, KiienT 30008’ s13aHmiA 10CTpOKOBO MoBepHYTH Kpeaut, crnatuTtu
BCi HapaxoBaHi MPOIIEHTH, KOMICII Ta iHImI maTexi 3a JJoroBopoM mpo BiIKPUTTS KPEIUTHOI JNiHIl HE IMi3HiIe
31-ro KaJieHAapHOTO IHS 3 MOMEHTY BBEJICHHS B JIiF0 3alPOIOHOBaHUX baHKOM 3MiH Ta/ab0 JOMOBHEHB JO
Honatky, Ta/abo [IpaBuin, Ta/abo Tapudis y yacTrHi yMOB BigkputTTs KpenuTHoi miHii.
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TJIABA 4°. HAJAHHS KPEJIUTY HA IPUABAHHS TPAHCITIOPTHOT'O 3ACOBY/ TIOTOYHI
IIOTPEBMU IIIJI 3ACTABY TPAHCIIOPTHOI'O 3ACOBY.

1.1. bank, namae Kimienty Kpenut Ha mpuabaHHsS TpaHCIIOPTHOTO 3aco0y/ MOTOYHI MOTpedU Mix 3acTaBy
TpaHcTOpTHOTO 3aco0y y po3Mipi Ta Ha ymoBaxX, oOymoBieHux IlpaBunmamm, Tapudamwu, BiamOBiTHHM
Horosopom mocayr, Hagani — Kpenutauii gorosip, a Kiient 30008 s3yeTbesi noBepHyTH KpenuT i cmartutu
MPOLIEHTH 32 KOPUCTYBaHHS HUM, KOMICIi Ta iHIII miaTexi, mependadeHi quM KpeauTHuUM 10TOBOPOM.

1.2. Kpeaur Hamaetbes micns ykiaaeHHs CtopoHamu KpemuTHOTO JOTOBOpY, 1HIIMX JOTOBOPIB, HEOOXiTHUX
s orpuManHs Kpeanty Ta 3a ymoBu morpumanHs KitieHToM BuMOr nepenbaueHMX 3aKOHOAABCTBOM,
BHYTpIIIHIMHA AOKyMeHTaMH baHKy Ta BHIIE3ralaHUMH{ JOTOBOPAaMH, SKIIO iHIIE He 00yMoBieHO KpeautHum
JoroBopoM Ta/ado [IpaBumamu.

1.3. KpeautHuii noroBip € moroBopoM mnpueananss (ct. 634 IlusinmpHoro komekcy Ykpainm). bank Bmpasi
BinmoBuTH Kiienty B ykiaaenni Kpegutnoro goroBopy, skmo Kiient npononye banky yknactu KpenutHuii
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJl BU3HaueHUX KpeauTHHM JOrOBOPOM, a TAKOX B IHIIMX BHUIMAAKaX, SKIIO Ie
BurumBae 3 llpaBmn um 3akoHOmaBcTBa. Y BHIAAKaxX, AKmo a1 oTrpuMmanHs Kpemuty 3a KpeaurHum
noroBopoM Kiient 3rigno 3 mumu [IpaBunamu, KpemutHum moroBopoM abo 3aKOHOAABCTBOM Mae TOAATH
NEeBHUN TOKYMeHT abo indopmarito, To orpumaru Kpeaur KimienT Moke npu ymMoBi ix HaganHs banky.

1.4. ®axtom ykmagenHs KpenutHoro moroBopy KimieHT 3acBigdye, o0 HA MOMEHT Takoro ykmaneHHs KiieHt
o3HailoMuBCs 3 yciMma monoxkeHHAMH [lpaBun, Tapudamu, a Takox HITUME TOKyMEHTaMU, iH(popMaIi€ro, sSKi
po3MinieHi Ha [HTepHeT-cTopiHmi banky Ta 3 ypaxyBaHHsAM sikux HagaeTbes Kpenut 3a Kpeautaum norosopowm,
MOBHICTIO PO3yMi€ IXHil 3MICT Ta 0€33aCTepeKHO MOTOKYETHCS 3 HUMHU.

1.5. Ilpm yxnapenni Kpemutaoro moroopy KiieHT mpuiimae Ha cebe Bci 00OB’S3KM Ta Ha0yBa€ BCiX Ipas,
nepenbauenux [IpaBunmamu, Tak camo sk i bank Oepe Ha cebe Bci 000B’si3kM Ta HaOyBae BCiX TIpasB,
nependaueHux [IpaBunamu.

1.6. HemiiicHicTs okpeMux monoxkeHb KpemutHoro moroBopy, Ta/abo mmx IlpaBmn, Tta/abo TapudiB He Mae
HACJITKOM HEIINCHICTh (HIKYEMHICTh) UM HEYKJIAQIEHICTh iHIMMMX yMOB KpemutHOoro moroBopy, Ta/abo mmx
[MpaBun, ta/abo TapudiB (moBHicTIO ab0o YacTKoBO). Y BHUMNAJKy BHU3HAHHS OKpeMUX yMOB KpemuTHoro
nmoroBopy, Ta/abo mux Ilpaswmin, ta/abo Tapudis HenmificHuME (HikueMHUMH) a00 HEYKIIaJICHUMH, 1HIII YMOBH
KpemnutHoro moroBopy, Ta/abo mux llpaBui, Tta/abo TapudiB 3ammmaruMyThes 000B si3kOBUME 111 CTODIH.
Busnannag nepnificHumu (HiKueMHHMH) a0o HeykiaaeHuMmH 1nux IlpaBun Tta/abo TapudiB He BIuMBae Ha
YHHHICT, KpenuTHOro J0roBopy.

1.7. Y Bumaaky He3roau i3 3MmiHamm Ta/a0o nomoBHeHHAMH 10 lIpaBunm ta/abo Tapudis, Kiient Bmpasi
BIJIMOBUTHCSl BiJl TPOJOBXKEHHS KOPUCTyBaHHS KpeauTom, MHUCHEMOBO TOBINOMHUBINK (B pa3i HaACHIaHHS
MIOLITOIO - BUKJIIOYHO NUISIXOM HalpaBJieHHs baHKy I[IHHOTO JTMCTa 3 ONMCOM BKJIJICHHS 3ac00aMH TOIITOBOTO
3B’3Ky) npo e bank 1o oromomenoi bankom mati BBemeHHsS B Oii0 3amponoHoBaHMX bankom 3MiH Ta/a0o
noroBHeHb 0 IlpaBun. Ilogamas KitieHTOM MHCHMOBOTO TOBIIOMIJIGHHS TPO HE3rOAy i3 3MiHAMH Ta/abo
noroBHeHHs MU 10 [IpaBun mae HaciinkoMm BUHHKHEHHS y KitieHTa 3000B’sI3aHHSI TOCTPOKOBO TMOBEPHYTH
Kpenur, nmpouieHTH, KOMICii Ta iHIII HalleXHi 0 CIuiaTH uiatexi 3a KpeautHum moroBopom He mizHime 31-ro
KaJCHAApHOIo JIHS 3 MOMEHTY BBEICHHS B JIiI0 3alpONoHOBaHMX bankom 3MiH Ta/abo nomoBHeHb 1o [IpaBun
ta/abo Tapudis.

1.8. SIkmio no oronomeHoi baHkoMm maTy BBeeHHS B JIit0 3alIPOIIOHOBaHUX baHKOM 3MiH Ta/ab0 JOMOBHEHB 10
IlpaBun Tta/abo Tapudis mo banky He Hamifnuio MUChMOBE MOBinOMJeHHS KilieHTa Tpo BiIMOBY BiJ
NPOIOBXKEHHs KopucTyBaHHs Kpeaurom Ta iHIIMMHU OaHKIBCBKMMU IOCIYTaMH 3 TOCHJIAHHSM SIK Ha MPUYMHY
Bi]MOBM Ha 3MiHM Ta/a0o nomnoBHeHHs a0 [IpaBun ta/abo Tapudis Ta/abo KiieHT JOCTpOKOBO HE MOBEPHYB
Kpenur, nmporuieHTH, KOMICii Ta iHIII HalleXHi 0 CruiaTH uiatexi 3a KpeautHum moroBopom He misHime 31-ro
KaJCHAApHOIo JIHS 3 MOMEHTY BBEICHHS B JIiI0 3allpONOHOBaHUX baHkoM 3MiH Ta/abo momoBHeHb 10 [IpaBun
ta/abo Tapudis, TO Taki 3MiHH Ta/ab0 TOTIOBHEHHS BBAXKAIOTHCS NMpHUHATHMHU KitieHTOM 3 oromnomienoi bankom
JaTH BBEACHHS iX B AiI0.

1.9. Illnsxom mignucanns KpenutHoro mporoBopy ([loroBopy mocayr) KiieHT ynoBHOBaxye Ta
0e3BiaknuuHO popyuae banky 3xiiicHioBatu JloroBipHe crnivcaHHs B MOpPAAKY, Bu3HadueHoMy Pozminom Il mmx
IIpaBui.
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TJIABA 4°. JOJATKOBI YMOBM 3IIMCHEHHA KPEIUTHUX OITEPAIIINA

1. bank Mae ipaBo B OAHOCTOPOHHBOMY TMOPSIIKY BimMOBUTH KiTieHTy y IpoBeieHH] KpeIUTHOI/-MX oTepartii/-ii
(BimmoButn Kitienty y nHamanai Kpemuty (KpemutiB) 3a JloroBopoM KpemuTyBaHHS paxyHKy Ta/abo
JoroBopoM mpo BiIKpUTTsI KpeauTHOI JiHil Ta/abo KpenuTHuM noroBopom), 4acTKOBO ab0 B MOBHOMY 00Cs3i
(Ipu3ynMHEHHSI KpeAWTHOI/-MX omepauii/-ii Ha HeBU3HAYCHHWH CTPOK abo ocTaToyHa BiAMOBA), y pasi
BUHUKHEHHS HACTYITHUX OOCTaBWH: BUHUKHEHHS 3arpo3d BilfHH, aHeKcil Tepuropii Ykpainu a0o i yacTHHU 91
3arpo3u Takoi aHeKcii, 30poiHOro KOH(IIIKTY M 3arpo3u HOro BUHUKHEHHS, BKIIFOUAIOYH aje He 0OMEKYIOUNCh
BOPOKMMH aTakamH, OJoOKaJamH, BIHCHKOBUM emOapro, iHIIUMH [isIMH 1HO3EMHOTO BOPOTa, OTOJIOIICHHS
3arajJbHOI BIMCHKOBOI MOOumi3amii B YKpaiHi, BUHUKHEHHS Ha TepUTOpii YKpaiHW BIWCHKOBHX HiH, i
CYCIIIJIFHOTO BOpOTa, BUMHEHHS AaKTiB TepoOpH3MYy, AWBEpCid, Oe3nmamiB, BTOPTHEHb, OJOKal, PEBOJIOIIMH,
3aKOJIOTIB, MOBCTaHb, MACOBHX 3aBOPYIIEHb, €KCIIPOIMpiallii, MPUMYCOBOTO BHJIYYCHHS MaiiHa, 3aXOIUICHHS
cy0’exTiB rocronaproBadHs (X MaifHa, TEPUTOPIi TOIIO), PEKBI3UIIIH, MACOBUX MPOTUIIPABHUX i TPETix ocio,
BUHUKHEHHS 1HIIMX OOCTaBHH, AKi 32 cy0’€KTHBHOIO OIIHKOIO BaHKy MOXYTh CBIAYHTH MPO T, MIO0 OCHOBHY
cymy Oopry 3a JloroBopoMm KpenuTyBaHHs paxyHKy/ JloroBopom mpo BiIKpuTTs KpeauTHoi JiHii/Kpeauraum
JOTOBOpOM He OyZe MOBEPHYTO Y CTPOKHM, BH3Ha4deHi JlOrOBOpOM KpeauTyBaHHS paxyHKy/ JloroBopom mpo
BIIKpUTTS KpenuTHoi miHii/Kpenutaum moroBopom , Hamami — OOCTaBMHH TPU3YNUHEHHA KPEIWUTHOI/-UX
omepariii/-iii. IIpo BimMOBY y mNpOBEIEHHI KPEIUTHOI/-UX omepaii/-ii 3a JloroBopoM KpemuTyBaHHS
paxyHKy/JloroBopoM mpo BiAKPUTTS KpeAUTHOI JiHii /KpeTuTHUM T0roBOpoM, 4acTKOBO ab0o B MOBHOMY 00CS31
(Mpu3ynMHEHHS KPEAUTHOI/-UX omepallii/iii Ha HeBH3HAYeHHUI CTPOK a00 ocTaToYHa BimMoBa), baHk moBigomitste
Krienra y nopsaky nepenbadenomy, Biamosigno, I'maBoro 4 ta I'masoro 4! IpaBun aGo B iHmMI JOCTYIHMI
croci6.

2. baHk Mae TpaBO BIJHOBUTH TMPOBEIEHHS KPEAUTHOI/-MX omepamii/-ii 3a J{oroBopoM KpemnTyBaHHS
paxyHKy/JloroBOpoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 3a Cy0’eKTUBHOIO
ominkoro banky, nmpunuuunace Aisi OOCTaBUH NPU3YMUHEHHS KPEAWTHOI/-MX omepauii/-iii, mpo mo KiieHT
NoBiIOMIIAETEC BaHkoM y mopsaky nepenbauenomy, Biamosigno, I'masoro 4 ta Imasoro 4! IlpaBun a6o B
IHIIHIA JOCTYITHUH CTIOCi0.

3. CTopoHU y3rofwiu, IO PIilIEeHHS MPO BIIMOBY y TMPOBENEHHI KPEIWUTHOI/-UX OIeparii/-iid, BiIHOBICHHS
KpEeIUTHOI/-UX omeparii/-ii 3a JloroBopoM KpeIuTyBaHHs paxyHKY/JloroBOpoM Mpo BiIKPHUTTS KPEIUTHOI
niHii/KpenuTHUM TOTOBOPOM BHACTIIOK BHHUKHEHHS/TIPUNUHEHHS OOCTaBUH NMPU3YIMHHEHHS KPETUTHOI/-UX
omepariii/-iii, baak mpuiiMaec B OJHOCTOPOHHBOMY TMOPAAKY (CaMOCTiHO) Ta y3rojpkeHHs 3 KiieHTom He
notpedye. [Ipu npomy KiieHT Moxke BIIMOBUTHCS Bij 3[iHCHEHHs KpeAWTHOI/-MX omneparii/-ii 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy//loroBopoM Tpo BigKpHUTTS KpeauTHol IiHil/KpeauTHUM J0roBOpoM (MHUCHMOBO
noBiloMuBIIM baHk TIpo 1e), SKIIO 3AIMCHEHHS KPEIUTHOI/-MX orepaii/-ii 3a JloroBopoM KpenuTyBaHHS
paxyHky/KpeauTHuM ToroBOpOM BTpaTuTh st KitieHTa inTepec mij wac abo micis IpU3yNWHEHHs] KPeIUTHOT/ -
uXx orneparii/-iii bankoM BHaciIoK BUHUKHEHHs: OOCTaBUH MPU3YTUHEHHS KPEAUTHOI/-MX Orepariii/-ii.

4. B pas3i npuiiaaTTs bankom pilieHHs PO BiIMOBY y MPOBEEHHI KPEIUTHOI/-UX omeparii/-id 3a JloroBopom
KpeauTyBaHHs paxyHKy/ JloroBopom mpo BiZAKpHUTTS KpeIuTHOI JiHi/KpeauTHuM 10roBopoM (IIpH3yHHHEHHS
KpPEeIUTHOI/-UX orepallii/-iii Ha HEeBU3HAYEHHWH CTPOK ab0 OCTaTOYHY BiJMOBY)/BiIHOBJICHHSI KPEIUTHOI/-UX
orepauii/ii BHaCIiJOK BUHUKHEHHS/IpunuHeHHs: OO0CTaBUH NPU3YNMHEHHS KPEOUTHOI/-uX onepauii/-i, Kmient
HE 3BUIBHSETHCS BiJi BUKOHAHHA CBOIX 3000B’s3aHb 3a [loroBopoM KpeauTyBaHHsS paxyHKy/ loroBopom mpo
BIZIKPUTTSI KpeIUTHOI JiHii/ IoroBOpoM mpo BiAKPUTTS KPeaAUTHOT JiHii/KpeauTHIM 10T0BOPOM .

5.V pa3i cynepeuHocTi Mix [loJaTKkoBUMH yMOBaMH 3[iMiCHEHHsSI KPEIWTHHX OIepaiii, siKi mependadyeHi y
Inasi 4° TlpaBun Ta yMmoBamu, sKi TependadeHi Oyab-SKMMH iHIDMMH ITyHKTamu IlpaBui/Jlorosopy
KpeIUTYBaHHS paxyHKy/JloroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeguTHOro J0roBOpy, NEpeBaskKHY CHITY
MaroTh J0JaTKOBI YMOBH 3/IiiCHEHHS KPEIUTHHX OIepalii, ski nepenbadeni I'masoro 4° [pasui.

6. KiieHT 3000B’s13yeTbess He BUKopHucToByBaTH Kpemut/Kpenntu orpumanmii/-i BiamosizmHo mo [loroBopy
KpeIuTYBaHHS paxyHKy//loroBopy mpo BiAKpUTTS KpeIuTHOI JNiHii/KpeauTHOro mOTOBOpY AJsl pO3paxyHKIB,
psiMO a0 OIOCEPEIKOBAHO, 3 OyAb-IKOI OCOOO0 0 AKOI 3aCTOCOBYIOTHCS CHEIiabHI €KOHOMIYHI Ta 1HIII
oOMexxyBanbHi 3axonu (caHkuii) mnependaueni 3akoHom VYkpainum «IIpo cankuii» Ta/abo caskmii, fKi
3aCTOCOBYIOTBCS BIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro corwo3y, CHoiay4eHuX MITaTiB
Awmepuku, Opranizanii 00’€JIHaHUX HaIlii, Ta/ab0 1HINI CaHKIII, [0 BH3HAIOTHCS YKpPaiHOW, Y TMOPSAKY,
Bu3HaueHOMYy Kabinetom MiHicTpiB YKpaiHu, BiJIOBIHO J0 MIKHAPOJHUX JIOTOBOPIB YKpaiHH a0o pillleHb
MDKIEpKaBHUX 00’€JHaHb, MI>KHAPOJHHUX, MUKYPAJOBUX OpraHizamiil, yuacte y skux Oepe YKpaiHa, a TaKox
1HO3eMHHUX JEpKaB, MO0 3aMOPOKECHHS AaKTHBIB, MOB’S3aHMX 3 TEPOPU3MOM Ta Horo (¢iHaHCYBaHHSM,
PO3IOBCIOJKEHHSIM 30p0i MacOBOTO 3HHUIIIECHHS Ta HOro (iHaHCYBaHHSIM, 200 OOMEXKEHHS OYIb-IKOTO JIOCTYITY
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TJIABA 5. KYIIBJIS/IIPOJAK/OBMIH THO3EMHOI BATIOTU/BAHKIBCHKUX METAJIIB

1. YMOBU KYHIBJII/IIPOJIAXKY/OBMIHY IHO3EMHOI BAJTIOTU/BAHKIBCbKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPATHH 3A JOPYYEHHSM KJIIEHTA

1.1.  bank Hagae mocmyru KiieHTy 3a JOpydYeHHsIM Ta 3a HOro paxyHOK BiJ CBOTO iMEHI 3AilMCHIOBaTH
KyHiBIIIO/iponaxk/ooMiH  Ha BanrorHomy PuHKy iHO3eMHOI BaiiOTH/OaHKIBCBKHX METaliB B IMOPSIKY
nependadyeHoMy 3aKOHOAABCTBOM, nMu [IpaBriamu Ta BiamoBigamM JloroBopom.

1.2.  Tocnyru HamatoThes bankom micns ykinanenns Kimientom i3 bankom Bignosigaoro Jlorosopy.

1.3. KonkperHi ymMoBH KymiBii/mpofaxky/ oOMiHy iHO3eMHOI BaJrOTH/OaHKIBCHKMX METaliB: CyMa, BH[
BaJIFOTH, OOMEXEHHS 10 KypCy KYMIiBIi/POAaKy/OOMiHY iHO3€MHOI BalrOTH/OaHKIBCHKHX METalliB, TepMiH
BUKOHAHHS, 1HII HEOOXiJHI yMOBH OOYMOBIIOIOTHCS y BIAMOBIMHUX 3asBax, SKi CKJIaleHi 3a BCTAHOBIEHOIO
bankoMm dopmoro.

1.4.  Odopmieni 3as1Bu € CKJIQJI0BOIO Ta HEBiA eMHO0 yacTuHOIO JloroBopy Ta nux [IpaBun. bank moBeptae
0e3 BHKOHAHHS 3asBH MPO KYIIIBIIO 1HO3EMHOI BaJIOTH B pa3i BIACYTHOCTI JOKYMEHTIB, sSIKi MOTPiOHI s
KymiBji iHO3eMHOI BantoTh Ha BPY Ta mis 3xificHeHHs baHKOM BallIOTHOTO HATJISiAY, a TAKOXK SIKIIO BiJICYTHI
JIOKYMEHTH, SKi TOTPiOHI JUIsi BCEOIYHOrO MOTJIUOJCHOrO aHaJIi3y 1 MEepPEeBipKU omepamii Ta ii yJ4acHHKIB 3
METOIO BHSBIICHHS CYMHIBHOI BaJIFOTHOI ortepartii.

1.5. IHo3emHa BamioTa/0aHKIBCHKI MeTanw, siki mpumdani bankom Ha BamotHOMy Puaky VYkpainm 3a
paxynok Kitienra, € Bnacuictio Kiienra.

1.6. baHk 3miiiCHIOE KYMiBIIO/TIpoaax/o0OMiH iHO3eMHOI BarOTH/OaHKIBCHKHX METalliB Ha BaxroTHOMY
PunKy 3rizHO BKa3iBOK 3a3HaueHUX KiieHToM y 3asBi.

1.7. [dna 3paificHeHHS KyHIBII/MpoAaXy/oOMiHy 1HO3eMHOI —BamtoTH/OaHKIBCBKMX MeTamiB  KitieHT
3000B’A3aHNH 320€3MeUNTH HASBHICTH KOIITIB Ha BKa3zaHuWX banky PaxyHky B cymi, HEOOXiqHiH /I BHKOHAHHS
3asgBH Ta CIJIATH 1HIIUX IJIATEXKIB, BIAMOBIAHO 10 3aKOHOIaBCTBA.

1.8. Ha mincraBi 3assu Kiienra bank crnmcye 3 Paxynky KirieHta xomTu B cymi, HEOOXimHIN uis
3OICHEHHs KYMIBII/IpoAaXy/O0OMiHy 1HO3eMHOI BaJIOTH/OaHKIBCHKHX METANliB Ta MPOBOJUTH BiAMOBIIHY
oTepartito.

1.9. bank 3miiicHIOE KyTIBIIIO iHO3EMHOI BaIFOTH 3a nopydeHHsSM KitieHTa, B IeHb OTpUMaHHS BiAOBITHOI
3asBu 70 10:00 rox., 3a HACTYIMTHUMH TIOTOYHUMH HETOPTOBEIBHUMU OTICPALliSIMH:

- B HE3HAYHOMY pO3Mipi (B pa3i BiICYTHOCTI 03HaK ApOOJIEHHS BaIIOTHOI onepaiiii);

- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEIUYHUX 3aKJIaJaxX 1HO3EMHOI IepKaBH;

- OIJIATH BUTPAT Ha TPAHCIIOPTYBaHHS XBOPHX;

- OIUIaTH BUTpAT, MOB’SA3aHUX 31 CMEPTIO TPOMAJSH 32 KOPJIOHOM (TPAHCIIOPTHI BUTpPATH Ta BHUTPATH Ha
MTOXOBaHHS);

- OIJIaTH BUTPAT Ha HaBYAHHA (BUKIIOYHO JUIS OIJIATH HAaBYAJIBHOTO IMPOLECY); IepeKa3y KOIITIB, OTPUMaHUX
K OIUIaTa mpalli Hepe3uJeHTaMH B Y KpaiHi;

- IepeKasy IMeHCiH, alTiMeHTiB;

- TIepeKa3y KOWITIiB Ha cyMmy, mo He nepesuirye 50 000 €Bpo, abo Ha cyMy, €KBIBaJIEHTHY 3a3Ha4YeHil cymi 3a
odimiinum kypcom HarionansHoro Oanky YkpaiHW Ha Jary 3AiHCHEHHsS omepallii, 10 3[iHCHIOETHCS Ha
mijicTaBl BUPOKIB, PillIeHb, YXBaJl i IOCTAHOB CYZIOBUX, CJIIJTYMX Ta IHIINX MPABOOXOPOHHHUX OPTaHiB, a TAKOXK 3
METOI0 OIIaTH BUTPAT iHO3EMHHM CYAOBHUM, CIiIYMM, HOTapiaJbHUM Ta iHIIMM IOBHOBaXHHM OpraHam
(YKIIIO4aro4H CIuiaTy moJaTKiB, 300piB, iHIIMX 000B’I3KOBUX TUIATEKIB).

1.10. [Hmi moToYHI HETOProBeNBHI omepalii, o He nepeadadeHi nm. 1.9. 7aHOTO MYHKTY, 3IiHCHIOIOTH B
nopsaKy nependoadeHomy mi. 1.11. mynkry 1 I'maBu 5 Pozminy 11 [paBuo.

3asBM Ha KyHiBIIO iHO3eMHOI BairoTH, orpuMani bankom micis 10:00 rox npuiimMaroTecst baHKkoM mpoTsirom
MOTOYHOTO JIHS T4 BAKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSI.

1.11. Onmnepanii, 3 KymiBmi 1HO3€MHOI BaJIOTH 3a IOTOYHUMH HETOPrOBEJIHUMH OIEpallisiM{, IO He
nepeabaueni mi. 1.9. I'masu 5 Pozainy Il uux IlpaBumn, Ha cymu (B ekBiBajeHTi 3a o¢ilifHIM KypcoM IpUBHi 10
1HO3eMHUX BAJIIOT, ycTaHOBIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha JaTy 3/IMCHEHHS oreparlii), sKi
MEPEBHIIYIOTh PO3Mip, niependauenuii crarrero 20 3akony Ykpainu “IIpo 3anobiraHHs Ta MPOTHIIIO Jieraizamii
(BiAMUBaAHHIO) JOXOMIB, OJCPXKAHUX 3JIOYMHHUM ILUIIXOM, (iHAHCYBaHHIO TEPOpU3MY Ta (iHaHCYBaHHIO
PO3IMOBCIOKEHHS 30p0i MAacOBOro 3HMIIEHHS, MOXYTh OyTH BUKOHaHI miciisi nofganHs KilieHTOM 1OKyMEeHTiB
(indopmariii), 3 MeTow 3a0e3neueHHs BaHKOM 3iMCHEHHS JOJATKOBOIO aHaji3y JaHol omepaiii Ta ii
YYaCHHKIB.
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[epenik 10AaTKOBUX JOKYMEHTIB HE € BHUEpIHUM. baHk caMOCTiiHO BH3Ha4Yae oOCAT Ta MEpeltik J0JaTKOBUX
JOKYMEHTIB 32 YMOBU 3a0e3MeueHHs] BUKOHAHHS JOCTATHOCTI Ta aleKBaTHOCTI BXKUTUX 3aXO0JIiB.

1.12. bBaHk 31ilCHIOE MPOJaX 1HO3EMHOI BANIOTH, 32 JOpy4YeHHsM KilieHTa B JieHb OTpUMAaHHS BiJIOBIIHOT
3asBH, B pa3i ii orpumants 1o 10:30 roz. 3asBu Ha MpoaaX iIHO3EMHOI BaAMIOTH, oTpuMaHi barkom 3 10:30 ro.
(BKJIIOUHO) MIPUKAMAIOTHhCS baHKOM Ta BUKOHYIOTBCSI HACTYITHOTO baHKIBCHKOTO THSI.

1.13. bBaHk Mae mpaBo BiJIMOBHUTHCS BiJi BHKOHAHHS CBOiX OOOB’SI3KIB MIOAO KYIIBII/TIPOAaxy/0OMiHY
1HO3eMHOI BajJIOTH, y BHITQJKy HASBHOCTI IJICTAB YBa)XaTH, IO ISl BAJIOTHA OMEpalii € CyMHIBHOIO a0o 3
IHIIKX TigcTaB, nepeadadeHux uumu [IpaBunamu ta/abo 3aKOHOJABCTBOM.

1.14. bBank noBeprae 06e3 BUKOHAHHS 3asBU MPO KYMiBIIO iHO3EMHOI BaJllOTH B pa3i BiICYTHOCTI JOKYMEHTIB
(iadopmartii), sxi moTpiOHI I 3AiIMCHEHHS AOJATKOBOTO aHATI3Y i1 MEepeBipKM omeparii Ta i yJacHHKIB 3
METOIO BUSIBJICHHS CYMHIBHOT BAJIFOTHOT Omepartii.

1.15. bBank mMae nmpaBo BiACTYMUTH BiJ BKa3iBOK, BU3HaueHNX B 3asBi KiieHTa K10 32 00OCTaBUHAMU CIPaBU
e HeoOxigHo B iHTepecax Kurienta i bank He mir 3aB4acHO Hajicmatu 3anmut Kiienty abo HE oTpmuman
CBO€YACHO BIAMOBiAI Ha CBiH 3amuT.

1.16. bank BuKOHYe BCi 3000B'sI3aHHS Ta 3A1MCHIOE BCl MpaBa, sIKi BUILUTUBAIOTH i3 JOTOBOPIB, YKIAJICHUX HA
BantotHomy PuHKy.

1.17. bank Mae mpaBo BiIMOBHUTHCS BiJ BHKOHAHHS CBOiX O0OB’sA3KiB 3a J[OroBOpOM, SIKIO II¢ BHKJIHKAHO
HEMOXKITMBICTIO, 3 HE3aJEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
Knienra komriB (mocratHeoi cymu), abo HemepepaxyBaHHsAM KilieHTOM y BH3HA4eHi CTPOKHM KOIITIB,
HEOOXiTHUX JUIA BUKOHAHHS Jopy4YeHHs abo mopymeHHs Kiieatom ymoB JloroBopy.

1.18. baHK KOHTpOJIIOE IMOBHOTY CIUIATH BCIX HEOOXIMHUX IUIATEXKIB, sKi mepeadadeHi 3aKOHOIABCTBOM.
Crutara 3a3HaYeHHX IUIATEXIB 3IMCHIOETHCS 32 paXyHOK KomTiB KiieHTa.

1.19. V Bumagky oOMeXeHOi 4M BiJICYyTHBOI mporo3uilii Ha BamoTHOMy PuHKY BamfoTh, sika KyIUISETHCS
Kiienty, KimieHT mae cBoro 3romy Ha Te, IO 3a PaxyHOK HOTo KOIITIB B HAIllOHANBHINM BaOTI YKpaiau Oyne
KyIJieHa 1iHIIAa iHO3eMHA BaJrOTa/0aHKIBCHKI METaiH, sIKi Hajajdl BHUKOPUCTOBYBATHMETBHCS ISl KYIiBII
noTpiOHOI oMy 1HO3eMHOT BaIOTH/OaHKIBCHKUX METAIiB HA MIXKHAPOJAHUX BATIOTHUX PUHKAX.

1.20. VY Bumaaxy oOMeXEHOTO YH BiJICYyTHHOTO MOMHTY Ha BamoTHoMy PUHKY Ha BamroTy/0aHKIBCHKI METaH,
ski ponarotbes KiienToMm, KitieHT mae cBOrO 3romy Ha Te, IO 33 paXyHOK MOro KOIITIB Oyje KYIUICHA iHIIa
iHO3eMHa BaJ0Ta/0aHKIBCbKI METalM Ha MDKHAPOAHUX BAIOTHUX PUHKAX, 3 MOJAJBIINM MIPOAAXKEM OCTaHHIX
3a HalllOHAJIbHY BAJIIOTY YKpaiHU Ha BAIIOTHOMY DPHUHKY YKpaiHu.

1.21. Kuient 30008B's13a0uil npuitHATH Bif baHky Bce BuUKOHaHe HUM 3a J[oroBopom.

1.22. KiieHT caMocCTiiiHO BH3HAa4Ya€ YMOBHU KyIiBJi/poaaKy/0O0MiHy 1HO3eMHO1 BaItOTH/O0aHKIBCHKIX METaiB.

2. PO3PAXYHKH MI’K CTOPOHAMMUA

2.1. Kowmiciiina BuHaropoza, siky KiienT crutauye banky 3a HajmaHi mociayru, Bu3HadaeTbest Tapudamu.

2.2. Slxkmo KiieHt BimMiHWTH AaHe HUM baHKy AOpPYYeHHS B MUJIOMY YHM B YaCTHHI MicIls yKiIaJeHHS baHkom
BiJIMTOBIIHUX JIOTOBOPIB 3 TPETIMU 0co0aMH, TO BiH 3000B's13aHMH orutatuT banky, mpotsirom 10 (gecsaty) nHis
3 MOMEHTY BiIMiHM JjaHOTO baHKy JOpy4eHHsl, TOHECeH] HUM BUTPATH.

2.3. Y Bumnanky vactkoBoi BinMminu KiieHTOoM nopydeHHs, baHK oTpuMye KOMiCiiHY BHHaropoay B YacTHHI
NPONOPLIHHIN 0 BAKOHAHOTO HUM JOPY4EHHSI.

2.4. baHk Mae mpaBo 301TbIIYBAaTH PO3MIp KOMICIHHOI BHHArOpPOAM Yy BUMAIKy JOCTPOKOBOTO BUKOHAHHS
MOKJIAJICHUX HA HHOTO 000B’A3KIB.

2.5. KiienT nopy4ae banky camMoCTiiiHO yTpUMYBaTH HaIEXHY oMy 3a BuKOHaHHA nux [IpaBun ta JloroBopy
KOMICIHHY BUHArOpoay:

- 3 KOWITIB, Kl 3HaX0AThCs Ha PaxyHKy BianoBigHO 10 yMOB 11. 1.7. miei ['nasu [Ipasui;

- 3 KOUITIB BUPYYEHUX BiJl MPOJIaXKy i1HO3EMHOI BAFOTH.

2.6. 3a 3mificHeHHS OOMIHY 1HO3eMHOI BarOTH/OaHKIBCbKMX MertamiB KiieHT mopydae BbaHky caMoCTiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO oOJiKoBYIOThcs Ha Paxynky Kiienta Ha
Bu3HaueHni bankom PaxyHOK B 1eHb MoJjaHHs 3asBM HA 0OMiH 1HO3€MHOT BaJIFOTH/OaHKIBCHKHX METaJIiB.

2.7. Bci onepariii Ta po3paxyHku 3a JJoroBopoM 3JIHCHIOIOTECSI B CTPOK He OijibIlie JBOX OAHKIBCHKHX JTHIB 3
JTHSI 3apaxyBaHHs BiJIOBITHOT CYMH KOIIITIB Ha KOPECIIOHICHTChKUI paxyHOK baHky.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. B pa3si HecBoeuacHoro BukoHaHHs bankom 3asBu Kimienta, BiH 30008’ s13anuii crutatutu Kiienty nento
B po3Mipi nmoaBiitHOi 00mikoBoi cTaBku HBY Bin cymu exkBiBajieHTa iHO3EMHOI BaJIOTH/BapTOCTI OaHKiBCHKOTO

79



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Kyniensi/npodax/o06miH iHo3eMHOI eanromu/baHKieCbKUX Memarie»

MeTaly, SKAH Miansarae NpuAOaHHIO/MpoAaxy /oOMiHy B HalliOHANbHIA BamioTi YKpaiHM 3a KOXEH [€Hb
MPOCTPOYUKH.

3.2. bank He Hece BIANOBIMATBEHOCTI 32 HEBUKOHAHHS (HECBO€YacHe BUKOHaHHS) 3asB KirienTa, SIKIO Take
HEBUKOHAHHS BWUHHUKJIO Yy 3B’S3Ky 13 3MiHaMu y 3aKoHONABCTBI a00 3aKOHONABCTBI IHIIWX KpaiH, SKi
YHEMOKJIMBIIOIOTH BUkoHaHHs banky 3asB Kiienra ta iHmmx 30008’ s13aHb 3a JloroBopom Ta numu [Ipasunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexany Big Kimenra.

4. OCOBJIMBI YMOBHA

4.1. baakom MoxyTh HamaBatucs Kiienty mocmyru 3 mponaxy Ha BPY HaaxomkeHp 1HO3eMHOI BaIFOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJTaJeHHSI MK HUMU JloroBopy npo aBTOMaTHYHHI NPOJaK BAIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucsa KiieHTy mociyru 3 Kymisii Ha BPY iH03eMHOI BaroTH 32 paxyHOK HaJIXO/KEHb B
HarlioHanbHIM BamioTi Ykpainm Ha IloTounmii paxynok Kiienra 6e3 orpumanus Big Kiienta 3ass
(ABTOMaTHYHA KYMiBJIA BAIIOTH) B pa3i yKIaJAeHHs MiX HUMH J[OrOBOpY MPO aBTOMATUYHY KYMiBIIIO BAJTIOTH.
ITocmyrn ABTOMATHYHOI KYIIBJII BAlFOTH MOXXYTh HAQJaBAaTHUCA BHKIIOYHO IOJO HAAXO/KEHb KOINTIB Ha
ITotounwmii paxynok KiienTa, mo Hamivinum 3 paxyHky Kiienra B banky mns 3midicHEHHS MiAPHUEMHHUIBKOI
TISUTBHOCTI 3 CYM BiI PEryJlspHOTO TPOJaXy iHO3eMHOI BallOTH KiIi€HTa 0e3 MoJaHHs 3asB, 3TiIHO 3
[MpaBunamu KOO ta @OII, po3mimennmu Ha Caiiti banky.

4.2. HnsaxoMm yknaaeHHd JloroBopy Npo aBTOMAaTUYHHM MpOJa)X BAITIOTHUX HAAXOMIKEHb HA PaxyHOK,
JloroBopy mpo aBTOMAaTHYHY KymiBJtO BamoTH KimieHT fgopydyae BaHKOBI BiJl BJIACHOrO IMEHI 3IiHCHIOBATH
ABTOMATHYHHMH TPOJAXK BATIOTH Y ABTOMATHYHY KYMIBIIO BATIOTH HAa YMOBaX, Y3TO/KEHHX BiJMOBIIHO
JloroBopoM mpo aBTOMATUYHHUI MPOJaK BAIOTHUX HAIXO/UKEHb HA PaXyHOK 4i JIoroBOpoM mpo aBTOMaTH4HY
KYTIBJIIO BAJTIOTH.

4.3. Ymou .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnasu 5 pozainy Il [IpaBuin He 3acTOCOBYIOTBCS 10 BinHOCUH BaHky
ta KitieHTa om0 ABTOMaTHYHOTO MPOAAXKY BAIIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Iami ymoBu miei rmaBu 5 posmimy II I[lpaBunm 3actocoByroThest no BimHocuH banky ta Kiientra momo
ABTOMaTHYHOTO TPOJAXy BaliOTH, ABTOMAaTHYHOI KYIiBJi BAJIIOTH B YacTWHI, sSKa HE CyNEpPEUUTh yMOBaM
BiAMOBiAHO JloroBOopy mpo aBTOMATHYHHUI MpoAak BaNTIOTHUX HAJIXOMKEHb Ha paxyHoK, JloroBopy mpo
AaBTOMATHYHY KYIIBIIO BaMOTH. [Ipu 1mpomy, skmo JloroBopoM mpo aBTOMATHYHHMH IPONAXK BAaJFOTHHX
HAJXOJDKEHb Ha PaxXyHOK Ta/a0o JloroBopoM Mpo aBTOMAaTHYHY KYITIBIIIO BAJIFOTH HE IEepea0avyeHo iHIe, TO 10
omepariiii 3a nopydeHasMm KiieHTa 11070 ABTOMAaTHYHOTO MPOJAXy BaJOTH Ta/ab0 ABTOMATHYHOI KYIMiBJI
BaroTH ymoBW 1.u. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 poznimy Il I[IpaBun 3acTOCOBYIOTHCS aHAJOTIYHO SK JIO
JIopy4eHb 3rigHo 3 3asBamu KiieHTa Ha KymiBio/mpojiax/oOMiH iHO3EMHOI BaJOTH/OaHKIBCHKHX METaliB (B
TOMY 4YHCJi BCIOJM 3aMicTh 3asB He0oOXimHO po3yMiTH JlOroBip Npo aBTOMAaTHYHHH MNPOAAX BaTIOTHUX
Ha/IXOKEHb Ha paxyHOK abo Horogip npo ABTOMATHYHY KYHIBIIIO BaJIIOTH).
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I'JTIABA 6. HAJAHHSA MOCJOYT Y CUCTEMI

1.  3ATAJIBHI YMOBU TA OTPUMAHHA JOCTYITY 10 CUCTEMH
1.1. bank, Ha miacrai nux [Ipasun, Hagae noctyn Kiienry (B Tomy umcii oco0i, sika 6axkae cratu Kirientom
banky y Bunagkax Bukopucranus KEIT/LIBIT Kiienra) mo Cucremu, sika 3a0e31euy€e MOKIMBICT JUCTAHIIHHOT
pobotu Kiienra (KopuctyBaua) 3 bankom Ha yMoBax, BU3HaueHHX B Iux lIpaBumax.
1.2. 3a momomororo Cucremu i B Mexax (yHKIioHam-HEX MoxkiuBocteld Cuctemu, Knient (Kopuctysau) mae
paBo:
- 3MIACHIOBATH Omepallii 3 ykiaganHas 3assu-Jorosopy Ta Jonmatkis 10 3assu-/lorosopy;
- YKIIAIaTy 1HII €TeKTPOHHI MpaBOYMHH (eIEKTPOHHI TOKYMEHTH), Hepeadaueni mumu [IpaBumamu Ta
10710 SIKMX baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;
- 3aMOBIATH Ta/abo 3MiHIOBaTH ymoBU HanaHHs KiientoBi Bankom mociyr, mepeabaueHMX IIMMHU
IIpaBunamu;
- 3MIMCHIOBATH IUIATIKHI omepairii 3 BukopuctanasM bITK;
- 3MIACHIOBATH IUIaTDKHI omepanii 3a Paxynkamm Koiienta Ta oTpumyBatu iHQopMamiro mpo craH
Paxynky Kiienra;
- 3MIACHIOBATH Omeparii 3 yKinagaHHs / po3ipBanHs JloroBopy 60aHKiBCHKOTO BKJIALy;
- nepenaBatu banky Ta/abo oTpumyBaTtm Bin banky indopmaiiro, mo crocyerscs HamaHHs bankom
nociyr, nependoadennx numH [pasunamuy;
- 3aMOBJISTH JOBiIkM baHKy mpo OaHKIBCHKI IMOCIYTH, 10 HajaHi/HaaaroThcs KitieHTOBI 3rifgHO 3 TUMU
[IpaBumamu Ta/abo iHIIMMHU TOTOBOPaMH, YKIaAeHUMHI Mi>k CTOpOHAMU;
- 3MIACHIOBAaTH HaNamTyBaHHI CHCTEMU;
- 3MiACHIOBATH iHIII Aii, mependadeni [locioankoM.
1.3. OO6cnyroByBaHHs B CHCTEMI 3TIMCHIOETHCS IIISIXOM:
- CTBOpEHHSI, Nepecuianns B bank ta 00po6ku Enexkrponnux nokymenrtis (EN),
- 06MiHy Mi>k CTOpOHaMH iHIIOK iHGOPMAITIEI0 Y BUTIISI €IEKTPOHHUX ITOBIJOMIICHB 1 (haiimiB.

1.4.  Joctyn Kiienra (ta/abo IlpemcraBHMKa, 32 HasBHOCTI BiAMOBIAHOTO OOCSTY TIOBHOBAXXEHB) [0
CucTeMu 311HCHIOETHCS 3a JOMTOMOT00 Mepesxi Internet.

1.5. Tlocnyrum Cucremu namatothcs Kiientam y WEB Bepcii Ta B MoOiTbHHX 3acTocyHkax CucTeMu IS
Mo0OinpHIX IPUCTPOIB SKI MPALIOIOTH HA orepaniianx cuctemax i0S ta Android.

1.6.  Hoctyn no Cucremu KiieHnt otpumye micns 3aBepiieHHs peectpanii Kimienra sixk Kopuctysaua 8 WEB
Bepcii Cucremu abo B MOOLTBHOMY 3acTOCYHKY CHUCTEMH.

1.7. Jia 3piicHeHHs peecTpariii Ta moganbioro goctymy a0 Cucremu KiieHTOBI HEOOXiAHO 3aiiTH Ha CalT

WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaKUTH Ta BCTAHOBHTH Ha MOOITBHUI
npuctpiii Kiienra BiamoBigHuit MoOinbHUMI 3acTocyHOK Cucremu (sKiio BigmoBimHuid mpuctpiii Kiienra
npairoe Ha 6asi onepariiiHoi cuctemu 10S MoGinbHUIA 3acTOCyHOK CHCTEMH HEOOXiTHO 3aBaHTXHTH 3 App
Store, skmo BiamoBigHWt mpuctpiii Kiienra mpamroe na 0asi omepaniiinoi cuctemu Android moOGinpHHI
3acTocyHok Cucremu HeoOXiqHO 3aBaHTakuTH 3 Play Market).

1.8. Peectpariss Kiieara B Cuctemi 3miiiCHIOETECS BIATIOBITHO A0 YMOB Ta B TMOPAIKY, IO IependadeHi
ITociOHUKOM.
1.9, [Micas peectpanii Kiienra B Cuctemi, Kiient HaOyBae npaBa Bukopuctands CHUCTEMH BIIIOBIIHO JI0

yMoB 1ux [Ipasui.

1.10. IlinTBepmxeHHs (moromkenHs) Kiiearom GaHKiBChKHX ((hiHAHCOBUX/TUIATIKHUX) OIIEpaIliid, MPaBOYHHIB,
iHmmx Ai B Cucremi BimOyBaethcsi 3a jgomnomororo KEIT (y Tomy uwmciai 3a JONOMOTOH BIJIaICHOTO
kBasti(hikoBaHoro enexktpoHHoro mignucy «Jis.Iliamuc» («ist ID»)), LIBIT a6o Ilpoctoro EIl Kiienra
BimoBimHO 10 yMoB 1. 3 miei ['maBu [IpaBun. [Ipoctuit EI1 KiienTa He 3acTOCOBY€EThCS y BUMAIKAX YKIIAACHHS
3asBu-/lorosopy B enexkrponHii ¢popmi s Kopucrysauis, mo He maroTh Airounx Ilotounnx paxyHkis y banky.
Honatkori Bumoru 1o Bukopuctanus KEIT/LIBIT Kiienra nepenbadatorses [TociOHnkom. HaganHs 3roau Ha
3MIMCHEHHS IUIATDKHUX OMepalliil 3M1MCHIOEThCS B OPSIKY, Bu3HaueHoMy 1. 1.9. Posainy I uux [Ipasui.

1.11. Cucrema € BnacHicTio banky. ABTopchki npaBa Ha CucteMy Ta JOKyMEHTalilo 0 Hel HaJe:KuTh banky
Ha MiJICTaBi JIOTOBOPY 3 po3poOHHUKOM. KITieHTy TiepeacThest uiie npaBo BUKOpUCTaHHS CUCTeMHU.

1.12. Kiienrt 3000B’s13aHui MaTH HEOOXiJHI TEXHIYHI Ta MPOrpaMHi 3ac00M JIJIsl HATIGKHOTO (PYHKI[IOHYBAaHHS
Cuctemu. [lepenik BUMOT 10 TexHIYHOTO 3a0e3neueHHs GpyHkionyBaHHs Cuctemu MicTuThes B IlociOHUKY.
1.13. Kuienr He mMae mpaBa BTpy4arucsi B podboty Cuctemu abo BHocuTu y Cuctemy OyAb-sKi 3MiHH, SIKi HE
o0ymoBieHi uMu [IpaBunamu.

1.14. Kuient He Mae mpaBa nepeaaBatd iH(popMmalio, HeoOXiAHy U BxoAy Ao Cucrtemu (30Kpema, aje He
BukitouHo Jlorin Cucremu Ta Ilapons no Cuctemu) iHIIMM oco0aM Ta BUKOPUCTOBYBaTH CHCTEMY AJIS 1HIINX
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e, HiX 1e nepenadavyeHo numu [IpaBunamu.
1.15. Jlns HaJIeXKHOTO OTPUMAHHS NOCHYT 3a nonomMororo Cucremu KopuctyBau 3000B'SI13y€ThCS:

1.15.1. CBOEYACHO BCTAHOBIIOBATH JOCTYITHI OHOBJIEHHS OIIEPAIiifHOT CHUCTEeMH 1 JOJATKiB HAa CBOEMY
Mo0insHOMY IPUCTPOT , IO BUKOPUCTOBYETHCS sl TiakimoueHHs KopucrtyBaua o Cucremu;
1.15.2. BUKOPUCTOBYBaTH Ha MOOITbHOMY MPHUCTPOI, 10 BUKOPUCTOBYETHCS I MinkiaroueHHs KimienTa 1o

Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPHUCTAHHS MOOUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe TIporpamMHe 3a0e3MedeHHs] 1 CBOEYAaCHO BCTAHOBIIOBATH Ha Takuii MOOUTBHHMIA TPUCTPId
OHOBJICHHSI aHTHBIpYCHHX 0a3;

1.15.3. HE BCTAaHOBIIOBaTH Ha MOOUTPHOMY MNPHCTPOI, IO BUKOPUCTOBYETHCA UIS IiAKIFOUEHHS
KopucryBaua no Cucremu (B TOMY HYHCI UIS BCTaHOBJIGHHS Ta BHKOPHUCTAHHS MOOUTBHOTO 3aCTOCYHKY
CucteMn) HelnileHs3iiHI onepaliifHi cUCTeMH Y iHIII MpOrpamMH (3aCTOCYHKH), IO MOXKYTb 3aBIAAaTH LIKOIH
TakoMy MoOiTBHOMY MTPHCTPOIO;

1.15.4. He migkmodaruca a0 Cuctemu depe3 Wi-Fi TOUkM myOmiYHOTO HOCTYIy, SIKI HE BHMAraroTh
imeHTHdIKAI] MPH M IKITI0YeHH] (BBEACHHS IUIS M AKITIOUYEHHS IEPCOHAIBHUX JIOTIHY Ta Mapois);
1.155. HEe 3anumaryd cBiii MoOUTbHMH NPUCTPi, 3 BUKOPUCTAHHSAM SKOTO 3IIHCHIOETHCS OTPHUMAaHHS

Kitientom nocayr banaky, 6e3 Harmsy.

2. EJEKTPOHHUI JOKYMEHT
2.1. EnexkTpoHHUN IOKYMEHT MOXe OyTH CTBOPEHO, NEpellaHo, 30epeXeHO, O0OpOOJICHO 1 MEPETBOPEHO Yy
Bi3yaibHY (OopMy MOAHHS.
2.2. I3 Buxopucranasam Cuctemun MoxyTh mnepenaBatucs EJl, Ha mincTaBi sikux baHK MpoBOAWTH MiaTixHi
omeparii 3a Paxynkom/Paxynkamu Kmienta (EPM), immi EJI, Ha migcTaBi sKMx 3aiHCHIOIOTHCS OaHKiBCHKi
(dbinaHCcOBI/MIaTiXHI) oneparttii, a TAKOX 1HII TOKYMEHTH.
2.3. Kiiear moxe ckepoByBatu y Qopmi EJl nmume Ti BUAM AOKYMEHTIB, SKi TO3BOJIEHO MPOrpaMHO-
TeXHIYHUMU 3acobamu CHucTeMu.
2.4. EJl (mpaBounHaMu B €NEKTPOHHIN ¢opmi) siki cTBOprotoTh 1t CtopiH mpaBoBi Haciaku, € EPJ] Ta iHmri
€JIeKTPOHHI JOKYMEHTH Ha TiJICTaBi SKUX 3/IHCHIOIOTHCA OaHKIBCHKI ((hiHAHCOBI/TIIATXKHI) omepallii Ta Ha sKi
Hakmageno BiamoBimHuii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIl Cropin. IHmi moxymeHTH, siKi Xo0d i
CTBOpEHI Ta nepesaHi i3 BukopucTanusiM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictsath EIl, —
HE CTBOPIOIOTH M5l baHKy Oy/Ib-sIKuX HACHIIKIB i He BBaXKaroThes EJI.
2.5. EJl noBUHHI BiJITOBiJaTH TAKUM BHMOTI'aM:
- yci pekizuti EJl moBuHHI OyTH 3allOBHEHI BIANOBIAHO JO BHUMOT 3aKOHOMABCTBA, BHYTPIIIHIX
HOpMaTHBHUX JOKyMeHTiB banky, BiamoBigaux Jlorosopis mocnyr ta mux [Ipasun Biinomy;
- OyTu nepenani 1o banky, 3acobamu Cucremy,
- KEII, LIBIT a6o EIl, naknanenwuii Ha E/I, Binnorinae sumoram nux [Ipasuir.
2.6. 3 wmomentry npuenHanHa 1o uux llpaBunm KiieHT 0e33acTepeXHO MOTOIKY€ThCS, L0 CTBOPEHI
Croponamu/Ctoponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO JyIist BUuMHEHHsI baHkoM
BIAITOBIAHMX JIiM.
2.7. JloKyMEHTH B €JEKTPOHHIH (opmi, oQopMieHI 3 MOPYLICHHSM BUMOI 3aKOHOJABCTBA, BHYTPILIHIX
HOPMAaTUBHHX JIOKYMEHTIB baHKy, B Takox BUMOT 1ux [IpaBui, 10 BuKoHaHHA baHKOM He mpuiiMaroThCS.
2.8. KiieHT MOXe OTpUMATH MPUMIPHHUK €JIEKTPOHHOTO JIOKYMEHTa y MOpsAAKY, Bu3HadyeHomy mm. 3.13. m. 3
1poro posainy Ilpasu.
2.9. Bbank npuiimae Bin Kimienta EP/l, odhopmenuii BianosigHo 10 BuMor mux [IpaBu.
2.10. bBank BukoHye muarixHi onepanii Ha migcraBi EPJ] y cTpok, Bu3HaueHHuii 3aKOHOJABCTBOM Ta IUMH
IIpaBunamu.
2.11. bank BUKOHYe TUIaTiXHI omeparii Ha migcraBi EPJl He mi3Hime HacTynHoro baHKiBChKOTO JHA Bijg JTHS
orpumanns EPJ] Bix Kiienra.
2.12. bBaHK He MPOBOJWTH IUIATIKHI OINEparii CTOCOBHO CIMCAHHS TPONIOBHX KomTiB 3 Paxynky Kiienta,
AKILO:
- EPJ] O6yno mepemano Bin Kiienra wepes xananu mepenadi iHgopmanii, BIIMIHHUMH BiJl KaHANiB
nepeaayi inpopmaririi Cucremu;
- EPJI ne Oyno opopmiieHO BiAMOBIIHO 10 BcTaHOBiIEeHOTro Mu [IpaBunamu Ta/abo 3aKoHOJaBCTBOM
NOPSIKY OOPMIICHHS TUIATIKHOT 1IHCTPYKIIi.
- EPJI He Bianosigae Bumoram 1ux IIpaBui, mio craBnstbes 10 EJ;
- EP]I cBoecuacHo Bigkiaukanui KioieaTom.
2.13. Kuient mnst HamexHoi ekcruryararii CucremMu 3a BJAcHI KOIITH 3a0e3neduye HalexHy poOOTy KaHalliB
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3B‘s3Ky CucteMu Ta 0b6nasHye podoye MicIle BiIIOBIAHO 1O BUMOT, onucanux B [TociOHUKY.

2.14. Knient moxe gopmyBaru EP/] Tinbku Ha MiICTaBl THX MIATHKHUX 1HCTPYKUIH, AKi HE MAlOTh TOJATKIB, a
TaKO)X TaKWX, AKi HE CTBOPEHI Ha MiACTaBl IDIATDKHUX IHCTPYKIIHA Ha MPUMYCOBE CIUCAHHS (CTSATHEHHS)
KOIIITIB.

2.15. Knient 3000B’s3aHUi aHaIi3yBaTH BCi MOBIAOMIJIGHHS NMPO MPHUAHATI 1 HempuitHATI bankoM mnarixHi
IHCTpYKIii Ta iHmIy iH(pOpMAIil0 Ta TOBIMOMIATH baHK TPO BHIAJKA TOMHJIKOBO 3apaXxOBaHUX
(mepepaxoBaHMX) KOIITIB.

2.16. Ilepesipka misicHOCTI, JOCTOBipHOCTI Ta aBTopcTBa EJl, Ha siki Haknaneno [pocrtuit EI, 3aiiicHIOETHCS B
ABTOMaTHYHOMY PEXHMI BiJIITOBIAHO 10 pernaMedTy podotu Cuctemu. Kiient, nuisixom minnucanus Jorosopy
Ta NOAAIBIINM BUKOPHUCTaHHAM CHCTEMH IOTOUKY€ETHCS 13 BCTAHOBICHUMH Y baHKy mporienypamu mepeBipku
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. KiienT Mae mpaBo B Oyabp-sSKuM yac Bimkiaukatd 3rony Ha EPJl/3mificHeHHsS TuiaTiXHOI omepariii 10
MOMEHTy HacTaHHS MOMeHTy Oe3BiaximmyarocTi EPJ[. EPJl MoxyTh OyTH BiKIWMKaHI JHUIIE B MOBHIM cymi. Take
BIZIKJIMKAHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCO0IB:

- BinknukanHsa EPJ] 3aco6amu Cucremu camoctiitHo KiieHToM, nuisixom BanHeHHS aii/pii y Cucremi, sIKIo

Taki aii Bu3HaueHi [TociOHUKOM;

- Bigxmukanas EPJl (3romm Ha 3mificHeHHS ImiaTikHOI omepamii 3rimHo 3 muM EPJ[) mmsxom momadi
Kiientom banky THCBMOBOTO MamepoBOrO PO3MOPSAIKEHHS mpo BigknukaHHs EPJ[ (3romm Ha BYMHEHHS
IIaTiHOT onepariii 3rigHo 3 uM EPJ]) 3rigxo 3 . m. 1.10-1.12 Po3giny I I1paBui.

3. YMOBH HIOJ0 BUKOPUCTAHHSA EJIEKTPOHHOI'O NIATNIUCY TA BU3SHAHHS
EJIEKTPOHHUX TPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1.  Illmsaxom npuemnnanus mo IlpaBun (a came ykiameHHsSM JloroBopy Tpo BiIKpUTTS OaHKIBCHKOTO
paxyHKy a0o0 IHIIIOrO JOTOBOPY (YMOBH SIKOTO Tiepea0avyaroTh NPUEAHAHHS 10 YMOB uX [IpaBui) abo nuisixom
BYMHCHHS /il (KOHKIIIOJIEHTHO), siKi nependaueHi 1.3.8.5. miei ['masu [Ipaswun), bank Ta Kiient norogaunu, 1o
BCi TIpaBOYMHU (y TOMY YHMCHI MiAmnwcaHHs J{oroBopiB, TUCTIB, MOBIOMIIEHb TOIIO), TIOB’s3aHi 13 HaJAaHHAM
OaHKiBCHhKHUX ((PIHAHCOBUX/IIATDKHUX) TOCHYT, mepemadadeHnx muMu [IpaBmimamMu, MOXYTh BUYHHSATHCS
Croponamu 3 BukopuctanusMm EIl, a came: Y nockonanenoro EIT banky/KEII banky ta/a6o KEIT/LIBIT Kiienra
ta/abo IIpoctoro EIl Kiienra.
3.2.  lnsxom npuenHanHs ao IlpaBun KiienT 0Oe33acTepekHO HOTOMKYETbCA 3 THUM, IO (aKTHIHA
MOJJIMBICTh BYMHEHHS IIEBHOTO IPABOYMHY Y €JEKTPOHHIM ¢opmi BU3HauyaeThesi baHkoM BHXOISMYM 3
TEXHIYHUX MOXJHMBOCTeH baHKy 3a0e3nednTH MOXJIMBICTH BUMHEHHS TaKOro MpaBovMHY ((yHKIIOHATHHUX
MoxuMBocTedl CrcTeMu Ta iHIIMX NPOrpaMHO-TEXHIYHHMX KOMIUIEKCiB baHKy), a Takox 3 ouiHkun bankom
PHU3UKY BYMHEHHS TAKOTO MIPAaBOYMHY B €JIEKTPOHHIN (opmi. [Ipo MOKIHMBICTH BUMHEHHS TICBHOTO MPABOYHHY Y
enekTpoHHii ¢popmi KitieHT noBimomiiseThcsi baHkoM HUIIXOM Ha/laHHS BIAMOBIHUX BKa3iBOK baHKy.
3.3, YwmoBu ui€i I'naBu [IpaBun € gOroBipHUMH yMOBaMM LIOAO0 BUKOPHCTAHHS €JIEKTPOHHOIO HiAMHUCY Ta
BU3HAHHS €JeKTPOHHUX IpaBounHiB Mik Kiienrom Ta bankom (JloroBopom mpo EII). Horosip mpo EII €
JoroopoM mpo npuenHanns (ct. 634 [{uBiipHOro Kojekcy Ykpainu). BiamosigHo o m.3. ¢t. 631 LuBineHOrO
Koznekcy Ykpainu bank Ta Kiient moroammmcs, mo ymoBu nporo Jlorosopy mpo EII 3actocoByroTbes 110
BinHOCHH MiX bankom Ta KiieHTom, mo Bunukim 1o yxiageHHs Jorosopy mnpo EII (3 MomeHTy yknaneHHS
JoroBopy npo BiIKpUTTS OaHKIBCLKOTO PaxyHKY) Ta CTOCYIOThcs HajnaHHS Kiientom BaHky migTBepikeHb,
MOTOJIXKEHb, MOBIAOMJICHD, HiANKCiB 3 BukopuctaHHsMm Kiientom OTP. bank ta KiieHT BU3HaIOTH, 1m0 ycCi
HaznaHi Kiientom 3a nonomororo OTP miaTBepmkeHHs, MOTOJHKEHHS, MOBIIOMICHHS, MIANUCH 10 YKJIaJIeHHS
Horosopy mpo EIl € gilficHUMH Ta TaKMMH, IO TPUPIBHIOIOTHCS JI0 JTOKYMEHTIB (IIOBiJJOMJICHB, JINCTIB, 3asB)
mignucanux KilieHToM BIaCHOPYYHHUM IIAMKACOM Ta € HeBia'eMHUMU yacTiHaMu Jlorosopy mpo EIL.
3.4. KitienT noromkyerbes, mo KEI/IBII Kiienrta/IIpocTtuii EIT KiienTa/Y nockonanenuii EI1 banky/KEIT
banky € ananoramu BiacHopyuHoro minnucy Kiienra/banky (ifioro npeacrasauka), a HaknaaeHHs KEIT/LIBIT
Kiienra/Tlpocroro EIT Kiienra/VY nockonanenoro EIT banky/KEIT banky mae piBHO3HauHI IOpUIMYHI HACHTI KU
13 BiracHopy4yHMM mignucoM Kiienrta ta/abo banky (ifioro npencraBHrKa) Ha TOKYMEHTaX Ha MAanepoBHUX HOCISX.
3.5.  Enextponnumu ganumu, 1o € [Ipoctum EIl Knienra, B minsax uiei I'naBu [Ipasun, € HactynHi gani (y ix
CYKYITHOCTI):
3.5.1. Tudopmaris npo HOMep MoOimbHOTO Tenedony (DinancoBoro HoMepy Tenedony) KiieHTa, BHeceHa
Knienrom y CucteMy B elleKTpoHHIN GopMi, BiAMOBITHO 10 BKa3iBok baHky;
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3.5.2. Tndopmauis npo Homep I[loTounoro paxynky Kiienta ta/abo Homep BIIK Kiienta ta/abo HOMEp
JOTOBOPY TPO HaJlaHHS CIIOKUBUOTO KpeauTy Kiientosi, BHecena Kiientom y CucteMy B el1eKTpOHHIH (opmi,
BIJITIOBITHO JT0 BKa3iBOK baHKy;

3.5.3. crBopeni KiientoM, BiAmoBimHO 70 BKa3iBoK baHky joriH (yHikaneHuil B CucTemi) Ta Mapolib JJIs
Bxoay y Cucremy;

3.5.4. iHdopmalis mpo Yac HANpaBICHHS Ta MpaBHIbHOro BBeneHHs Kiientom y CucteMi CTBOPEHOTrO
bankom kom (OTP), sxuit mamcmiaerbest bankom Ha HOMep MoOimpHOTO Tenmedony KiieHTa 3 Meroro
MOJANBIIOT0 BUKOPUCTAaHHS Takoro koay KirieHTOM mpu BYMHEHHI MPaBOYMHIB (MiAMHMCaHHI JOKYMEHTIB) B
eJIEKTPOHHIH (opMi.

3.6.  Bkasani B mmmm. 3.5.1.-3.5.2. miei I'maBu IlpaBui eIeKTpOHHI JaHI BBOIATHCS OAHOPA30BO (KpiM
BUTIAJIKIB 1X 3MiHW/HONOBHEHHS) Ta 30epiratoThesa y CucTemi, SKIIO iHIIEe He OyJe BKazaHO y BKasziBKax baHky.
Bkaszani B ninn. 3.5.3 uiei ['nmasu [IpaBun enekTpoHHI AaHi, BAKOPUCTOBYIOTHCS IS KOKHOTO BXony 10 Cuctemu.
3.7. Bxazani B m. 3.5 miei I'maBm IlpaBmi eneKkTpoHHI MaHI CTBOPIOIOTHCS TOCTIAOBHO (MOKIIHBICTH
BBEIICHHS, CTBOPEHHS, OTPHUMAaHHS HACTYIHMX [aHUX CTa€ MOXJIMBOIO 33 YMOBH YCHIIIHOIO CTBOPEHHS
MIOTIEPEIHIX TAHUX, 338 OJJHOUYACHOTO TOTPUMaHHs yMOB, nepeadadeHux 1.3.8 uiei ['nasu [Ipasun).

3.8.  bBank ininitoe crBopenns [Ipoctoro EIT KiienTa BHKIIOYHO y BHIAJKaX BHKOHAHHS YCiX HACTYITHUX
YMOB:

3.8.1. KiienT BuKoHaB yci Bka3iBku banky, HeoOXimHi s ineHTudikamii KiieHTa ta iHilitoBaHHS IPOLEIypH
ctBopenns [Ipoctoro EIT Kiienra;

3.8.2. Kiient e mitounm Kiientom banky i mae xoua 6 oawH Biakputuii Ta nmitouwmii [lotounnii paxyHOK
banky;

3.8.3. Kuienr inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®inancosuit Homep Tenedony Kiienta 3apeectpoBanuii B banky BuximrouHo 3a TuM KitieHTOM, sSKui
BHOCUTH Takuil Homep y Cucrtemy;

3.8.5. mig wac Bxony y Cucremy KiieHT BracHUMH IisMd (KOHKJIFOJCHTHO) JOJATKOBO MiATBEPAMB (akKT
CBOTO O3HaOMIICHHS 3 yMoBamu 1ux [IpaBun, BkaziBkamu banky Ta iHImmMu, Bu3HaueHuME bankoMm, ymoBamu
KopucTyBaHHs CHCTEMOI0, — IUIAXOM IPOCTaBICHHS BIiAMOBITHOI BIAMITKH y crelialbHOMY TOJi Ha web-
ctopinui Cucremu yn y MoO1TbHOMY 3aCTOCYHKY.

3.9.  Bkaszieku banky, sixi nepen6adeni nieto ['maBoro [Ipasun:

3.9.1. wHa poscyn bauky, - po3minryroTbcsi Ha caiiTi banky, HampaBistoThes bankom Kiienty na E-mail
Kiienra, sxa Bimoma banky, abo moBoasaTecs A0 Bigoma Kiienra 3acobamm Cucremu, abo
HaINpaBJISIOTHCS/HaAal0ThCsl bankoM y muceMoBii popmi momroro abo ocobucro Kitienty mig yac Horo Bi3uUTY y
BijineHHs banky;

3.9.2. He 3000B’s3y10Th KilieHTa 710 BUMHEHHS BIATIOBIAHHMX Miif, OJHAK, iX 4iTke BUKOHAaHHA KitieHTOM €
HEOoOXiIHOI0 YMOBOIO s peanizanii npaBa Kiienra Ha ctBopeHHs Ta 3actocyBanHs [Ipocroro EIT Kiienra, a
TaKOX JJIsl HaJlaHHs baHkoM 1HIIMX MOCIIYT, OB’ SI3aHUX i3 YKJIaIeHHSIM NIPABOYHHIB B €JIEKTPOHHIN QOopMi;
3.9.3. He € odeproro, HanpaBneHow Kiienty bankom, moA0 ykiaaeHHs OyAb-IKOTO JOTOBOpY (IIPaBOYHHY ),
BIJINIOBI/IHO /IO TAKHUX BKA31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta ¢1.641 L{uBinpHOrO KOjgeKkCcy YKpaiHu.
3.10. Bwuwmoru mo KEIT/IIBIT KitienTa Bu3Hauar0ThCsi 3aKOHOJABCTBOM 3 ypaxyBaHHAM 1ux [IpaBui.

3.11. Byne-saxuii nependauvenwii nmMu [IpaBunmamMu TpaBOYMH, BBaXAEThCSA TaKUM, 110 BYMHEHHH
(yknazenwnii) B €eKTPOHHIN GopMmi, SAKIIIO MPaBOYUH MiATBEPHKEHUN NIITX0M HakianeHHst Ha Hboro KEIT/LIBIT
Kuienra / TIpoctoro EIT Kiienta ta Y nockonanenoro EIT bauky/KEIT banky (it 0JJHOCTOPOHHIX ITPaBOYHHIB
JIOCTaTHBO TIiATBEepKeHHS HaknaneHHs BignosimHoro EIl mumre omwiei i3 CTOpiH, sSika BUMHSE BiIIOBITHUMA
MIPaBOYMH).

3.12. Tleperipxa KEIT/IIBII Kimienta/TIpoctoro EII Kiienrta Ta/abo Yaockonanenoro EIT bauky/KEIT Bauky
3MIHCHIOEThCS 3 BUKOpUCTaHHSM CHCTeMH Ta/ab0 IHIIMX NPOrpaMHO-TEXHIYHMX 3aco0iB banky. Y pasi
HETaTUBHOTO pPe3yJbTaTy mepeBipku bank BimMoise KiieHTy y BUMHEHHI NMpaBOYMHY B €IEKTPOHHIN (HopMi.
®akt HaknanenHs [lpocroro EIl Kiienta Ha mpaBoumH minTBepaxyerbes BBeaeHHsM OTP y Cucremi 3
JIOTPUMaHHIM BKa3iBok banky, 1m0 ¢ikcyerscst 3acobamu CucremMu Ta/ab0 IHIIUX MPOTPAMHO-TEXHIYHUX
3aco0iB banky. ®akr naknanenus KEII/LIBII Knienra/VY nockonanenoro EIl banky/KEIl banky ¢ikcyerscs
3acobamu CructeMu Ta/ab0 HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB banky.

3.13. 'V pa3i Buxopucranns LIBII Kiienra Kiient 30008B’s13anuii camocTiitHO 3BipuTH c(HOPMOBaHHMA HUM
LBII 3i 3pa3kom BiacHopy4yHoro mianucy KirieHTta, 1o MICTUTBCS y Hacmopti (e-macmopTi) Ta, 3a MOTpeOH,
nosroputy BiaTBopenHs LIBII Ha cencopromy ekpani Mob6insHoro npuctporo. Ilicnsa naknanenns LIBIT bank
3aificHioe neperipky LIBIT BianoBigHO 10 BUMOT 3aKOHO1aBCTBA.

3.14. Kiient O6e33acrepexxno mnoromkyerbes, mo KEIT/IIBIT Kiienta moxe OyTH BHUKOPHCTAHUH Jyis
OJTHOYACHOTO MiAMUCAHHS JEKINbKOX €JIEKTPOHHUX JOKYMEHTIB (€IEKTPOHHUX [TPaBOUMHIB).
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3.15. Ilipnmucani Kmientom Tta/abo bankom mnpaBouMHM YKIaneHi B €NEKTPOHHIH ¢opmi, 30epiraroThes
BaHkoM B eneKTpOHHOMY BUTJISALI Ta MOXKYTh OyTH Hagmicnani Kmienty 3acobamu Cuctemu (y pasi HasBHOCTI
TEXHIYHOT MOKJIMBOCTI TaKOTO HampasiieHHs1) Ta/abo Ha E-mail Kiienra, sika Bimoma baHky, a Takox X Kormii
MOXYyTh OyTH HagaHi baHkoM Ha manepoBoMy Hocii Ha muckMoBwHid 3aruT Kitienta. [lin 9ac omep:kaHHS OHIEO
i3 CTOpiH eJEeKTPOHHOTO AOKyMEHTa (OPMYETHCS MiATBEPDKEHHs 13 3a3HAYCHHSM JaTH Ta 4Yacy TaKOro
onepxannsa. Haxmamanas KEII/IIBII Kmieara/llpoctoro EIl KiienTta € miarBepmpkeHHSM Toro, mo KimeHT
03HAOMUBCS 3 YCIM TEKCTOM JOKyMeHTa, Ha skui Haknamaetsess KEI/LIBIT Kmienta/llpoctnit EIT Kiienra,
MIOBHICTIO 3p03yMiB HOr0 3MicT, HE Ma€ 3amepeueHb O TeKCTY JOKYMEHTa Ta CB1IOMO 3aCTOCYBaB CBill MiANHC y
KOHTEKCTI, IepeadaueHOMY JOKYMEHTOM.

3.16. V pasi Bumaui komii Ha mamepi 3 eNeKTpOHHOro JIOokyMeHTy 3 CucreMu TpaliBHHKOM baHKy
MPOBOAMUTHCS 0OOB’A3KOBa MEpeBipKa LITICHOCTI €JIEKTPOHHOTO JOKYMEHTY 3ac00aMH MpOrpaMHO-TEXHIYHUX
komriekciB banky. Jlumie y pasi omep:kaHHS MO3UTHBHOTO PE3YNbTaTy MEPEBIPKH LIICHOCTI €JIEKTPOHHOTO
JIOKYMEHTY, BIH BBa)XKa€ThCS aBTEHTHYHHM. Y pa3i MOTpedW pPOOWTHCS TamepoBa KOIiS EIeKTPOHHOTO
JOKYMEHTY, 5IKa 3aCBIAUY€TbCS YIOBHOBA)XCHUM IpelncTaBHUKOM banky. KiieHT Mae mpaBo oTpuMaTH KOO
EJIEKTPOHHOTO TOKYMEHTa Ha Mariepi UUIIXoM BpydeHHs1 ocobucTo Kimienty y Binainenni banky abo momToBum
BiZpaBJIeHHSIM Ha BKka3aHy KilieHToM azpecy, - 32 yMOBH IICbMOBOT'O 3B€PHEHH.

3.17. 3a nasBHOCTI B KilieHTa MOXIIUBOCTI caMOCTIHHOTO po3apyKyBaHHs 3 CHCTEeMH Ha ManepoBUX HOCISX
IUIATDKHUX 1HCTPYKIiM a0o iHmMMX JOKyMeHTIB (BUmMCOK, TIATOKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPECHHSM €JIEKTPOHHUX KOMii Tixmucy mocanoBoi ocobu bamky, mramny/mramnie banky, Taki
PO3IPYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHcA KitieHTOM nwmine Ijisi oro BHYTPINIHIX MOTped 1 He
MOXYTh OyTH BUKOpHcTaHi KilieHTOM y BiIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI MiATBEPIKEHHS 31MCHEHHS
OaHKiBcbKHMX ((piHAHCOBUX/IUIATIKHUX) onepamid. ['padiuHe BIiATBOpEHHsSI ENEKTPOHHUX KOMIH MiAMUCY
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTudikarmiiinoro o3Hakor banky (Hagmami - mgomaTkoBi imeHTHdikamidHi nmani). bank He Hece
BIJIIOBIIaJIbHOCTI 3a BUKOpHcTaHHs KitieHToM po3apykoBaHux 3 CUCTEMHU JOKYMEHTIB, SIKi MICTATh JOAAaTKOBI
ineHTHdIKaIliiiHI JaHi y BIIHOCHHAX 3 TPETIMH 0COOaMH.

3.18. 'V Bumagky Brpatu abo kommpomertarii (oTpumanHs moctymy no I[Ipocroro EIl Kiienra Tperimu
ocobammu) [Ipocroro EIT KiienTa Bci mpaBounHM B €1eKTPOHHIHM popMi, mianucaHi 3 Bukopuctanusm [Ipocroro
EIl KinieHnra micis HOro KoMrpoMerallii BBaXaroThCs HEIIHCHUMH, 32 YMOBH 110 KIli€eHT HeraliHO MOBIJIOMHB
bank mpo Taky BTpary abo Kommpomertarito - 3acobamu Cucremu, abo TereoHHUM I3BiHKOM 10 KoHTaKT-
Lentpy banky, abo mmceMoBO (IIUIIXOM IIOJAaHHS BIATIOBIAHOI 3asBM A0 BimmgineHHs banky ocoOucto
Krienrom). B iHImMX BHIMaAKax MpaBOYMHH B €JIEKTPOHHIN (opmi, mianmucani 3 BukopuctanusM [Ipoctoro EII
KitienTa micns #ioro koMmpoMeTarlii BBaXKalOThCs HENIHCHUME — 3 MOMEHTY OTpuMaHHS BaHKOM BiAmOBiTHOTO
noBimomitenHsa Kirienra.

3.19. TIlepeBipka LiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa EJIEKTPOHHUX JOKYMEHTIB, Ha SIKi HaKIJIaJCHO
IMpoctuit EIl KiienTta, 3aiHCHIOETHCS B aBTOMATHYHOMY PEXHUMI BIAMOBIAHO 10 (QYHKIIOHAIBHUX
MmoxumBocTel Cucremu. KiieHT NOromxyerbcs i3 BCTAaHOBICHMMH Yy baHKy mponenypamMu MepeBipKH
[UTICHOCTI €JEKTPOHHHX JOKYMEHTIB. SKII0 JOKyMeHT OyB MOaM(iKOBaHWH, 1€ BiI0OPa3UTHCS MPU MEpeBipii
IMpoctoro EIl Knienta. bank Ta KiieHT 0e33acTepeHO TOTOPKYETHCS 3 THM, IO HAJICKHHM JIOKa30M
LTICHOCTI, JIOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHOI'O JOKYMEHTa, 110 cTBopeHuid B Cucremi 3
BukopuctanusM IIpoctoro EIl Knienra € Binnoigna enekrpoHHa iHdopmais, HajaHa 3acobamu Cucremu abo
IHIIMMU [IPOTPaAMHO-TEXHIYHUMH KOMITJIEKcaMu baHky.

3.20. Bank Ta KinienT moroaniw, 0 pU3MKH 3 BiIIKOTyBaHHS 30UTKIB, II0 MOXYTh OyTH 3amnofisHi banky
ta/abo Kiienty, a takox TperiM ocobam y pasi BukopucranHs [Ipoctoro EIl KiienTta, mokmamarorbes Ha
Kuienra.

3.21. KuienT 3000B’13aHuii:

3.21.1. 03HalOMUTHCH Ta AOTPUMYBATHCh YMOB IuX [IpaBwui;

3.21.2. HajaBaTH TMOBHY Ta JilicHy iH(opMarlliro HeoOXimHy /s Horo imeHTudikamnii Ta crBopeHns [Ipocroro
EIT Kienra;

3.21.3. 30epiratu y TaemHwmIi Oynab-siki gaHi, mo € ckimagoBumu [Ipoctoro EIl KiienTa Ta BXHBaTH BCiX
MOJYJIMBUX 3aXOMiB Uil 3amoOiraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BHM, 3MiHM (QopMmaTty 4u
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BukopucroByBatu [Ipoctuit EI1 KitienTa BUK/IFOYHO 3 METOIO OTPHMaHHs MOCayr baHky Ta TpeTix ocio,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpyuarucs B poOOTy/He JONycKaTd BTpydaHHS Tperix oci6 B pobdory Cucremu OyJb-sIKHUM
CII0COOOM.
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3.22. BiamoBimanbHICTH, M0 MOXXE€ BUHUKHYTU B pa3i BukopuctaHHs Ilpoctoro EIl Kiienrta, BcTanoBneHa
BIZIMOBIAHO O HOpM 3aKoHOAaBcTBa Ta nux [IpaBu.

3.23.  Bank mae mpaso BiamoButu Kiienty y ctBopenHi [Ipoctoro EIl KiienTa y Bumaakax mependoadyeHux
3aKOHOAABCTBOM, a TaKOX Yy pasi MOCTiHHOI a0 TUMYAacOBOi TEXHIYHOI HEMOMIIMBOCTI CTBOPEHHA
Bignosignomy Kitienty [Ipoctoro EIl Knienra, B iHmux Bunagkax, nepegdoadenux [Ipasunamu.

3.24. banHk Mae npaBo, THMYACOBO ab0 Ha MOCTIHHO 3a0nokyBaTh noctyn Kiienra mo Cucremu (IPUMUHUTH
HagaHHA ocayr CUCTeMH) y BUTIAIKaX:

3.24.1. napanns Knienrom banky Oyab-skol HeAoCTOBipHOT iH(popMaii;

3.24.2. Brpartu abo xommpomerauii [Ipoctoro EIl Kiienra;

3.24.3. Brpatu MoOINBHOTO IPUCTPOIO, HA IKOMY OYB BCTAHOBIICHHI MOOUTBEHUN 3aCTOCYHOK CHCTEMH;

3.24.4. Brpyuanus y podoty Cuctemu Kiienra abo TpeTix ocib;

3.24.5. neBukonanus Kmienrom Bumor nux [Ipasu;

3.24.6. 3a OaxanusMm KiieHTa - Ha migcTaBi MHCbMOBOrO 3BepHEHHs Kiienta abo, sKIIo Iie mepeadadcHo
(GyHKIIIOHATPHIMHA MOXIHBOCTSIME CrcTeMun — BUMHEHHsSM KirieHTom BimmoBimHux niif y Cucremi 3 MeToro
JI0OPOBLTEHOTO OJIOKYBaHHs KITlieHTOM MOKIIMBOCTI HOTO MOAAIBIIOTO ocTymy g0 Cucremu;

3.24.7. B IHIIMX BHIAIKAaX, IepeadadyeHuX 3aKOHOAaBCTBOM Ta UMy [IpaBuiamu.

3.25. V¥ pasi Brpatu abo xommpomeraiiii Ilpoctoro EIl Kiienra ta/ado Brpatn MoOIIBHOIO MPUCTPOIO, HA
aKoMy OyB BCTaHOBJICHWH MOOiIbHUI 3acTocyHOK Cuctemu, KimieHT 3000B’A3aHUI HETatHO 3MIHUTH MapOJb
noctymy no Cucremu. Y pasi He3MiHM ab0 HecBoeyacHOi 3MiHM mapomto jaoctymy ao Cucremu Kiientowm, y
3a3HadeHUX y mMboMy IyHKTI [IpaBun Bumangkax, bank He Hece BinMOBiNaIbHOCTI 32 Oynb-sAKi 30UTKH, 3aBIaHi
Kiienty TpetiMu ocobamu.

4. PO3PAXYHKH MI’K CTOPOHAMMU

4.1 Axmo inme He mepenbadeno Tapudamu, Turata 3a HagaHHS TOCHyT AocTymy no Cucremu Ta ii
BUKOpHUCTaHHs KilieHTOM BKITIOUeHa y BapTicTh MOCHYT 3 o0cinyroByBaHHsi Paxynky/PaxynkiB Kiienra. Sxmo
Tapudamu nepemdaueHa okpeMa oIulaTa IMOCIYr 3 HaJaHHS JOCTyIy Ta BUKopuctaHHS Cuctemu - KiieHt
BHOCHUTH IUIATy 3a KOpUCcTyBaHHS CHCTEMOIO B MOPAAKY 1 B CTPOKH, Bu3HaueHi Tapudamu.

4.2 Iepen iHinitoBaHHAM 37iMiCHEHHs OaHKIBChKOI ((iHAHCOBOI/TUIATIXKHOI) omepalii 3 BHKOPHUCTaHHSIM
Cucremu KiieHT 3000B’si3aHMiI O3HAHOMHUTHCS 3 JdifouuMu Tapugamu, sKi BCTaHOBIIOIOTH OIUIATY 3a
BIIMOBiNHY omepariito. IHinitoBanHa 3mificHeHHs KiieaToM OaHKiBChKOi ((hiHAHCOBOI/TUTATiKHOI) omepartii
o3Hauae, mo KiieHT o3HaliomuBes 3 nitounmu Tapudamu Ta TOTOHKYETHCS 13 CTSITHEHHSIM BiAMOBIAHOI OTUIATH
3a 3MIACHEHHSI BIIMOBIHOT Omepalii.

5. BIAHOBIJAJIBHICTB CTOPIH
5.1. KitieHT Hece BiAMOBITANBHICTh 3a JAOCTOBIpHICTH iH(popMarltii, npeacrarieHoi B EJI, mo nepenaerbes B
bank 3aco6amu Cucremu.
5.2. baHk He Hece BIAMOBITAIFHOCTI 32 HeCBOoedacHWW oOMiH iH(opmamieto un EJ, skuii BUHUK BHACTIIOK
MIOLIKOJPKEHb JIiHINM 3B'I3Ky, Mepe0oiB B eHepro3ade3neveHHi, MOIIKOPKEHHsI TPOrpaMHoO-anapaTHuX 3aco0iB
Kuienra.
5.3. bask He BimmoBimae 3a mpsMi abo HempsiMi 30WTKH, sKi Hece KIiieHT B pe3ynbTaTi BHKOPUCTAHHH,
HEMOJKJIMBOCTI BUKOPUCTAHHS a00 HENPaBOMIpPHOTO BUKOpHCTaHHS CHUCTEMH.
5.4. KiieHt noropkyethbes, mo bank He Hece BIAMOBIAAIBLHOCTI 3a 3001 1 BimMOBH B joctyni 10 Cuctemu,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi oONmajHaHHS 3B'A3Ky Ta / a00 Mepex 3B's3Ky, i baHk He 3000B's3aHUit
BimIKo10BYBaTH KitieHTY 30WTKH, 110 BHHUKIW BHACTIJIOK HACTAaHHS 3a3HAYEHUX B I[bOMY ITyHKTI BHIIAJIKiB
IIpaBui.
5.5. 3a HecBoewyacHy omiaTy BapToCcTi mociayr noctymy g0 Cucremu (SKIIO Taka oIjiaTa mnepeadadyeHa
Tapudamn) Kimient crmauye banky meHro B po3Mmipi mopBiiiHOI 00iikoBoi craBkm HarionansHoro banky
VYkpainu Bijg cymu 3a00proBaHOCTI 3a BECh MEPioJ] IPOCTPOUCHHS IIJIATEXKY.
5.6. Kiient moromkyethes, 1mo OaHKIBChKI ((iHAHCOBI/IIIATIXKHI) oreparii, 3ificCHeH] 3 BUKOPUCTAHHSIM
JIoTiHa Ta mapoito Ui fpoctymy a0 Cuctemu a takok OTP, Bu3HaroThCs BuMHeHMMHU KIlieHTOM 1 OCKap:keHHIO
HE MiJUIAraloTh, 38 BUHATKOM BHIIAJIKIB, IPAMO nepeadadeHux uumu [IpaBunamu Ta/abo 3aKOHOIaBCTBOM.
5.7. bank ta KiieHT moroawim, 1o pu3WKW 3 BiJIIKOAYBaHHS 30MTKIB, IO MOXYTh OyTH 3amofisiHi baHky
Ta/abo KitieHTy, a Tako TpeTiM ocobam y pa3si Bukopuctanusa Kiienrom Cucremu, nmokianawTbes Ha Kiienra.
BinnosiganeHicTh, 110 MOXKE BUHMKHYTH B pa3i BUkopucTaHHs Kiientom CucreMu, BCTaHOBJIEHA BiAMOBIIHO
IO HOpM 3aKOHOAaBCTBa Ta mux [Ipasw.

6. OCOBJIUBI YMOBH
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6.1. Insaxom npuennannsa no uux [IpaBun Kiient moromkyerscsi, mo BukopuctanHs Jloriny Cucremu Ta
[Maposmio o Cucremu, a TaKoXK iHIINX JAHUX, B TOMY YHCIIi 3TeHepOBaHNX baHKOM yHIKalbHUX KOiB/TIApOIIiB,
aKki HampaBistoTeesl Kiienty Ha #ioro (inancoBwii HOMep TenedoHy Ta/abo Ha MOOITBHWN TPHUCTPIHA, 3
BUKOPHCTaHHSM SKOTO 3IHCHIOEThCA oTpuMaHHS KiieHToM OaHKiBChKHX ((piHAHCOBHX/TUIATIKHUX) MOCIYT, €
3MIACHEHHSIM  Horo  imeHTH(ikaiii 3 TMOJaNbIIMM  HAJAaHHAM T[paBa 3JIMCHIOBaTH  OaHKIBCHKUX
(dinancoBux/mnaTikaux) omeparii 3a JloroBopom mociyr depe3 IHTepHET, B TOMy YHCIi 3 BHKOPHUCTAHHSIM
MoOimpHOTO 3actocyHKy Cuctemm, a orpumanuid [Ipoctuit EIl KitienTa mpupiBHIOETBCS 1O BIACHOPYYHOTO
nignucy Kiienra.
6.2. Kiienrt 3000B's13aHuil MiATPUMYBAaTH B akTyajdbHOMY cTaHi DiHaHCcOBHI HOMep TeledoHy Ta iHIII JaHi
3a3HadeHi B 3asBi-JloroBopi Ta Hogarkax mo 3asBu-JloroBopy Ta/abo iHIMX AOKyMeHTax, momaHux Kiientom
bankoBi, a Takox naHi BHeceHi y Cucremy. Y pasi ix 3MiHM - HeraliHO iH(popMyBaTu npo 1e baHk.
6.3. VY pasi 3minu gaHux, nepeabadenux m. 6.2. uiei ['masu IlpaBun i 3a Oyap-sxoro Bumororo banky Kiient
3000B's13aHMI aKTyali3yBaTH BkasaHi naHi (. 6.2. niei ['masu [Ipasw).
6.4. Jna suxopucranns Kiienrom Cuctemu KiieHT camoctiiiHo 3a0e3neuye MiKIIOYSHHS BIACHUX
Mo0inpHUX MPHUCTPOIB A0 KaHANIB 3B'SI3KY Ta 3/iICHIOE MIATPUMKY HEOOXimHMX QyHKUiH Ha cBoiXx MOOITEHHX
MIPUCTPOSX 1 Y CBOTO OIIeparopa 3B'a3Ky.
6.5. baHk Mae mpaBo 3MiHIOBaTH CKJIaJ OaHKIBCHKUX ((DiHAHCOBUX/IUIATIXKHUX) IMOCIYT i BCTAaHOBIIIOBATH
oOMeKeHHS Ha HaJIaHHS TaKUX TOCHYT, O HagaroThes depe3 CucreMy, B TOMY YHUCII, aje HE 0OMEXYIOUHCh,
npu BiacyTHocTi y BaHky TexHIYHOI MOXKIUBOCTI iX HaJaHHs, HasBHOCTI MiJCTaB IiJIO3PIOBATH MOXIIUBICTH
HE3aKOHHOTO JIOCTYITy TPeTix oci® mo rpomosux komriB KirieHta 3 BukopructanHsM manux KiieHra, a Takox y
BUTIAJIKaX, Mepen0daueHux MpaBUIaMUd BHYTPIIIHBOTO KOHTPONI baHKy 3 MeTor mpoTHIil Jeratizamii
(BiAMHBAHHIO) J0XO/IB, OJICPKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPH3MY, 1 B 1HIIMX BUIAIKaX
3riAHO 13 3aKOHOJaBCTBOM.
6.6. IlpaBoBigHOCHHU MO0 JOCTYITY 10 CHUCTEMHU MPUTTHHSIOTH CBOIO IO Y TAKUX BHIAIKAX:
- y 3B’S3KY i3 IPUIIMHEHHsIM 00CITyroByBaHHs1 bankoM Bcix PaxyHkiB KiieHTa;
- y 3B’sI3KY 13 IPUITMHEHHIM eKcruTyarailii bankom Crucremu (3a BiIacHOIO iHimiaTiBoO0 baHky) — 3a ymoBH
po3minieHHst Ha Caiiti banky moBizomIileHHS Mpo MpUNUHEHHS ekcrutyaTtanii Cucrtemu He mi3Hime Hix 3a 10
(mecsATh) KaNCHAAPHUX JIHIB 0 MOMEHTY (DaKTHYHOTO MPUITUHEHHS eKcIuTyaraiii Cucremus;
- y 3B’SI3Ky 13 IPUNHHEHHSM eKcrutyararii bankom Crucremu (y 3B 53Ky i3 BUMOramMu 3aKOHO/aBCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiIIOBITHUX BUMOT 3aKOHOaBCTBA;
- B IHIIMX BUMAaJKaX, nepegdoaueHux mumu [Ipasunamu, JJoroBopom nociyr Ta/abo 3aKOHOAABCTBOM.
6.7. YV BumankKy NpUIHMHEHHS NMpaBoBimHOCWH Mk bankom Ta Kiientom (3akpuTTs Bcix PaxyHKiB/€amHOTO
Paxynky Kiienra B banky) KiienT Brpauae npaBo Ha BukoprctaHas CucTeMu. BiIMOBiTHO baHk Mae mpaBo 6e3
norepe/KeHHs NPUIMHNATH HajaHHs Kiientosi goctyny 1o Cucremu.
6.8. bank 3abe3meuye koHQiMEHMIIMHICT, 1 30epekeHHs iH(OpMaIii, SKa BUKOPHUCTOBYETHCS TiJ dYac
BUKOpUCTaHHI CHCTEMH.
6.9. Kiient He Mae mpaBa mepegaBaTy CBOi mpaga 1o/10 JocTyy 10 CucteMu TpeTiM ocodam 0e3 MUCHMOBOI
3roju Ha e banky.
6.10. Kiieat moxe 3amoButn y Cucrtemi HamanHs bankom indopwmamii (3amouth nOBinKy banky) momo
OaHKIBChKMX ((hiHAHCOBUX/TUIATKHUX) TIOCIYT, sIKi HajaHi/HamaoTbes bankom KitieHTy 3rimHO 3 mUMH
[MpaBuaMu Ta/ab0 1HIIMMH JOTOBOpaMH, yKJIaaeHuMH Mix bankoM i KiienToMm (Bimrouarouun iHpopmarito, mo
MICTUTh OaHKIBCHKY TA€MHHUINIO, BIAaCHUKOM sikOi € KiieHT). KitieHT Moxe 3aMOBUTH HaJaHHS TaKoi JOBILAKU
banky Ha mamepoBuX HocisfxX, miamucaHoi baHkom (ymoBHOBakeHOH oco0or0 baHky), a0 eneKkTpoHHOi, 3
HakmagenuM KEIT banky (ynoBHoBaxeHoi ocobu baHky).

3amoBieHHs BKa3zaHoi noBiakuM banky B Cucremi 3milicHoeThess KiieHTOM NDISIXOM —HammcaHHS
KopucryBauem y CucreMi NOBiIOMIIEHHS/TIOBIIOMIIEHs PO 11 3aMoBIeHHS. 3amoBieHHs KitieHTOM A0Bigku
banky B Cucremi € mizcraBoto aiisi po3kpuTTs bankom 3amoBieHoi iHpopmarii, B ToMy 4Yucii OaHKiBCHKOi
TAEMHHUIII, 338 CYKYITHOCTi TAKUX YMOB:
- MOBIIOMJICHHS TIPO 3aMOBJICHHS 10BinkK banky HanmcaB KopucryBad, 11010 SKOTO YCHIIIHO BiaOyiacs
Asrenrtuikaris B Cucremi (Bin0OyBcs Bxig no Cuctemu);
- MOBIJIOMJICHHSI TIpO 3aMOBIICHHS JIOBiIKM baHky Hamucano KopucrtyBaueM 3 JOTPUMaHHSM BHMOT
TlociOHuKa;
- MOBIZIOMJICHHSI MICTHUTB JIaHi MMPO Te, 1110 JIOBiJKa Mae MicTUTH iHpopMaliito npo KiieHrta, ajge He K Mpo
¢biznuHy 0cOOy-IiANPHEMILS;
- MOB1IOMJICHHSI MiCTUTh KOHKPETHHH 00csAT iH(popMalii, sika Mae OyTH PO3KpHUTA;
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- MOBIIOMJICHHSI MICTHTh BKa3iBKy B sikoMmy Burisiai Koiient Oaxkae orpumaTtu noBiaky banky - Ha
MarepoBOMY HOCIT UM B €JIEKTPOHHOMY BUTIISAMI. [Ipy 1boMy I MOBIAKM Ha marepoBuX Hocisx KopuctyBau
000B’SI3KOBO BKazye ajnpecy BigmiieHHs baHky, Ha skoMy bank mae Hamatém noBinky KiieHToBi, a mms
eNeKTpoHHOT MoBiaku - E-mail Kiienta ams Hagcumanus qoBiaku baHky;
- orpuManHs baHkoM oriatu 3a HajaHHs A0Bigku KirienTosi 3rimHo 3 Tapudamu.

bank He 3000B’s13anmii HamaBaty iHGOpMamio skmo KiieHt 3amoBnse moBiaky banky B Cucremi 6e3
JOTPUMaHHS BKa3aHUX YMOB.

bank He Hece BiANOBIAAIBHOCTI 3a pO3KPUTTS iH(GopMarii, BkazaHoi B HoBiaLi banky Ta Haxicnanoi Ha E-
mail, mo BkazaB KiieHT mis HagcwinaHHs a0Biaku Bauky, y pasi skio KimieHTOM BKa3aHO HENpaBWIbHY (HE
CBOIO, 3 TIOMHIIKaMH Tomro) E-mail.

Hosinka banky HagaeTbcsi 6€30IUIATHO OIUH Pa3 Ha MicAlb, 32 HAJAAaHHS APYroi Ta HACTYIHUX JIOBIIOK
banky Kiienty Brmpomosx omHOTO Micsisd bank mae mpaBo BcTaHOBUTH y Tapudax BiAmoBigHy 1uiaty. Y pasi
AKIIo i dac 3amoBieHHs1 Kiientom noBigku banky B Cucremi Kiientom He 3abe3nedeHo ormraty baHkoBi
3rigHo 3 Tapudamu 3a HagaHHS TaKoi TOBIAKY, TO baHk He 3000B’s3aHMII HaIaBaTH BiJIOBIIHY JAOBIIKY Ta HE
3000B’s13aHUH, SKIIO 1HIIE HE TIepe10auyeHO 3aKOHOIaBCTBOM, TUCHMOBO TIPO I1¢ MoBiqomiIATy KiienTa.

®akt npuennanHs po I[lpaBun Ta 3amoBnenHs Kiientom noBinku banky B Cucremi Ha yMmoBax,
Bu3HaueHUX 1uM 1. 6.10 T'maBu 6 Pozminy Il IlpaBun, ciguuts mpo 3romy Kiienta Ha po3kputrs bankom
Kiienty BimmoBimHoi iHdopmarii moxo Kiienta Ta 0aHKIBCBKHX IIOCIYT, sIKi HaJaHi/HamaroTbcs baHkoM
Kiienty, Brmrodatoun iHpOpMaIiro, 0 MICTHTh OaHKIBCHKY TAEMHHIIIO.

®axkTom npueanans 1o [IpaBun ta BukopuctanHs Kmientom Cucremu KiieHT minTBepaKye, MO0 yMOBH
1poro myHKTy 1. 6.10 I'maBu 6 Pozminy II IlpaBun € mucsMoBUM 3amuToM (103BosIoM) KitieHTa mpo po3KpHUTTS
Kiienty, B mopsaaky mepenbadeHomy 1uM myHKTOM llpaBun, iHdopmartii, mo MicTUTh 0aHKIBCHKY Ta€EMHHUIIIO,
BJIaCHUKOM s1K01 € KitieHr.

Krientom Ta BaHkoM HOToKeHO, 110 Oyab-sKa JAoBiaka bauky, ska Bianpasinena na E-mail, Bkazany mis
Hazcunands KitienToM, BBaxkaeThest oTpuManoro KiieHTom 3 vacy ii Haxxo/mpkeHHs Ha 1o E-mail. Ipu upomy
HE € HeOOX1THUM HaJIaHHsI OTPUMYBaueM OYyAb-SKOTO MOBiIOMJICHHS (ITiATBEPHKEHHSI TOIIO) MPO 11 OTPUMAaHHSL.

VY pa3zi sxmo y BizyanbHid GopMi eneKTpoHHOT J0BiAKM baHky, mo Hamaetbess KimienToBi (To6TO dopmi
MPUIATHIN JUId TpUAMaHHS 3MICTY €NeKTPOHHOI JOBIJKM IJFOJWHOI0), HasBHI TpadidHe BIATBOPEHHS KOl
MiANUCy mocamoBoi ocodm banky Ta/a6o medatkn banky, To Take rpadidHe BiITBOPEHHS € BHKIIIOYHO
JOJaTKOBOW ineHTH(iKaliiiHOIO o3Hakol baHky, He € (akcumiiie 4M IHIIMM aHAJIOTOM IMiANUCY Ta/abo
MEYATKH Ta HE MOXE BBAKATHCS IMIAMKMCOM YU NevaTkor banky Ha EnexTpoHHOMY ToKyMeHTI (oBiaii banky).
[Tigmicom banky Ha enexktponHiit noBiani € KEII banky (ITianmucysaua).

6.11. 3 ycix mHTaHb, IO CTOCYIOThCSI YMOB Ta THOpsaKy noctymy Kimienta no Cucremu, ane mpsMo He
BpETyJIbOBaHi mojioxeHHssMu ux [pasui, CTOpoHH KepyrOThCs 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBHU HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJTBHOI'O CEH®Y 3A
JOIOBOPAMMU, YKJIAJEHUMMH 0O 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1.  bank, Ha ymoBax BcTaHOBIeHUX nuMH [IpaBunamu ta JJoroBopom, Hanae KimieHTy B THMYacoBe TiIaTHE
KOPHUCTYBaHHs 1HIUBiAyanpHHU ceiid (Hamami - ceiid) B memosuTHOMY cxoBwHIIi/ceiidi BigmineHHs banky,
Hazgani - Jlenmo3utHe cxoBuie/ceiid 3a Micre3HaXomKeHHIM Jlenmo3uTHoro cxoBuIa/celidy uid po3MIlIeHHS B
ceitdi Kmientom peueid.
1.2. Ceiid napaerbess bankoMm B THM4YacoBe IUIaTHE KOPHCTYBaHHS Micis yknaneHHs Kmientom i3 bankom
BigmosigHOTO [loroBODY.
1.3.  bank Hamae KiieHTy B KOpHCTyBaHHS celi) y TEXHIYHO CIIPaBHOMY CTaHi Ta 3abe3ledye MOXKIHMBICTh
noctymy Kiienra 1o ceiidy micns cmiatu KitieHTOM OpeHIHOT TaTh 32 KOPUCTYBaHHS ceHpoM.
1.4.  bank 3a0be3neuye 30BHINIHI CXOPOHHICTH, IUTICHICTh HAJJAHOTO B KOPUCTYBaHHS ceidy. baHk He Hece
BIJIITOBITATFHOCTI 3a BMICT cetda.
bank 3abe3neuye BimbHHI moctyn Kiienrta nmo ceiidy B onepauiiiHuii yac cTpykrypHoro miaposainy banky, B
SKOMY pO3MimeHni cetid, mpu ymoBi gorpumanHs Kiiearom [IpaBun kopucTyBaHHS iHIUBITyaTbHIM celihoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5.  He posmimysaru y ceiidi moxkexo- (BuOyxo-) HebOe3meuHi, Jerko3aiMHICTi, XiMi4HI, TOKCUYHI, OTPY¥Hi,
palioakTHBHI PEYOBMHM, HAPKOTHYHI 3acoOM, a Takox 30poro, Ooenpumacu Ta iHII pedyi, sIKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.

1.6.  Kiienr 3000B’s3aHMI MOBEPHYTH KJIIOY BiA ceildy, 3maTH celi) y TEXHIYHO CIPaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO IHSI CTPOKY KOPUCTYBaHHSA ceiiom, Bu3HaueHoro JJorosopom.
1.7.  Kiienr 30008’ s13aHnil HaAiIHO 30epiratu Kirtod Bif ceiiy. Burorosnenns Kiienrom myOmikaTiB Kiroda

Bix ceiidy He momyckaethes. llepemada kimoua TpeTiM ocobam — 3a00poHEHa, KpiM BHITAJKiB, Iepen0adeHnx
3aKOHOJABCTBOM.

1.8. KitienT 3000B’s13aHUI Y BUIIAKy BTPATH/TIONIKOKEHHSI KJIF04a Bl celi(y, 1110 YHEMOXKIIUBIIIOE JIOCTYII
Kiienra mo peuelt, siki 30epiraroThcst B cefidi, a0 HacTaHHS IHIIMX OOCTaBWH, SIKIi MOXYTh HETAaTHBHO
BIUIMHYTH Ha BHKOHaHHs bankom a6o Kiientom ymoB JloroBopy, HeraifHO MHCHMOBO MOBIIOMHUTH baHK Tpo
3a3HaveHe. [Ipu npoMy, He paHime HiX dYepe3 5 (I1’sATh) OAaHKIBCHKHX JIHIB 3 MOMEHTY HaJIXO/KEHHs 10 baHKy
MICHMOBOTO TTOBiOMIIeHHS BiJ KitieHTa mIpo BTpaTy/MOMIKOKEHHS Kirtoua Bin ceridy, baHk 3a ymMoBHU orutatu
KiienToMm mrpaduux cankuid, nependoadeHux [Ipasunamu ta/abo JloroBopom, 3abe3mneuye nqoctyn KiieHTta 10
cerdy.

1.9. KitienT 3000B’s13aHmMi BigmkoayBaTH baHky 30MTKH, TIOB’s3aHI 3 HEBUKOHAHHAM Ta/a00 HEHAIEKHUM
BUKOHaHH;IM yMOB JloroBopy Ta nux IlpaBuim, a Takox 30WTKH, 3aBJaHi BIaCTUBOCTSIMU PO3MIlLEHUX B ceildi
peueii Ta BUTpaTH, siKi IoHic BaHK y 3B’s13Ky 13 TakuM HeBUKOHaHHSIM JloroBopy Ta/abo [Ipaswui.

1.10. VY Bumaaky peopranizamii banky, sika He mnependavae MpaBOHACTYITHHUIITBA WOTO 3000B’s3aHb 3a
Horoeopom, miksinarii banky, nepemimienss (mepeanciokaiii) J{emo3uTHOrO CXOBHINA, B SKOMY 3HAXOIUTHCS
cefi abo celidy, HACTaHHS IHIIMX OOCTABHMH, IO YHEMOXJIMBIIOIOTH MOJAJIBIII MPABOBIIHOCHHU 100
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mizHimie Hixk 32 30 (TpUALATH) KaJeHIApHUX JHIB J0 NPUITHHEHHS
NPaBOBIIHOCHH IIOAO HagaHHA B KopucTyBaHHS KiieHTy ceiida, iHQOpMye OCTAaHHBOTO NHPO L€ Ta MPO
HeoOXinHicTh BruTydeHHs KiienToM BMicTy ceiida, a KimienT 30008’ s13aHmil cBoeuacHO nipuOyTu 10 baHky mis
BUIJIyYEHHsI BMICTy ceiida, moBepHeHHs baHky celida Ta kiroua Big ceiida B TeXHIYHO CIIpaBHOMY CTaHi i, 3a
HEOOXiTHOCTI, TIOTOBIPHOTO BPETYIIOBAHHS NMPUITWHEHHS BiJIOBITHUX MpaBoBiAHOCHH. [HQopMmyBanHs bankom
KiieHnTa 1mo10 3a3Ha4€HOr0 31MCHIOETHCS OYIb-IKUM 3 HACTYITHUX CHOCOOIB: HampaBlieHHS PEKOMEHI0BAHOTO
abo miHHOro Jincta Ha anapecy Kiienra, 3a3Haueny B Jlorosopi; abo omyOmikyBanHs Ha Caiiti Banky, a6o
PO3MIIIICHHS Ha 3arajbHOMOCTYIMHUX isi KIT€HTIB MICISIX Yy MPHUMINIEHH] CTPYKTYPHOTrO Mmifipo3niiny baHky, B
SAKOMY 3HaXoauTbes ceiid. Y Bunanky HeBukoHaHHs Kiientom Horo 3000B’s3aHb 3a JaHUM IIYHKTOM IIi€i Ii1aBu
[IpaBwi, bank BripaBi 3MiCHUTH 3aX01 Bu3HaveHi 1. 1.17 wiei yactunu wiei ['nasu [Ipasu.

1.11. Bank nepenae peui, po3mimeni Kienrom y ceiidi, cnaakoemino/mpaBoHacTymHuky KiieHTa y BHNaaKy
Ta B TOPSOKY BHU3HAu€HOMY 3aKOHOAABCTBOM. B pasi SKIIO 3 AOKYMEHTIB, SIKi MiATBEPAXYIOTh CTaTyc
cnankoeMus KiieHnTa, BUTUIMBAE, 10 TaKWi CIIaKOEMENb Mae TpaBo Ha YacTUHY peder Kiienra B ceiidi, bank
BIpaBi TepenaTy pedvi, po3mimeHi KiieHToM y ceidi, CHaJKoOeMINIO IHIIE CHOUIBHO 3 YyciMa iHIIUMH
cragxoemigmu Kiierra.

1.12. bank 3abe3neuye 30epexxeHHs KOH]ineHUiHHOi iHpopmanii, mo crocyerscst Kiienrta, BianoBinHo a0
3aKOHO/JaBCTBaA.
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1.13. Kuienr mae npaBo BumaraTtu BiJ banky 3aminu ceiidy, y BHNAAKy, SIKIIO HAJAHUH cei] BHUSBUBCS
HETPHUIATHUM 7151 KOPUCTYBaHHS 3 He3auexHuX Bia KiieHTta nmpuyuH.

1.14. Kuient Mae npaBo HagaTy HaIEKHUM YUHOM odopmieHy JloBipeHicTs HOTapialbHO MOCBIAYEHY 1HIIIN
0co0i Ha IPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 31ilCHIOE KOHTPOJIb, 32 TEXHIYHIAM CTAaHOM Cei]y 3a 30BHIIIHIMA O3HAKAMH.

1.16. bBank BmpaBi BiamoButH KiieHTy B gocTymi jJo celidy y BHIIQJKY 3aKiHYCHHS OIUIAYEHOTO CTPOKY
KOpUCTYBaHHA celpoM - 10 MOMEHTYy oruiaTh KiieHTOM TeHi 3a BeCh HEOIUIaue€HHH CTPOK KOPHCTYBaHHS
cefidom, 3rimHO 3 yMOoBamH, Bu3HadeHnMH JloroBopom ta [IpaBrmamu.

1.17. bask BmpaBi BiAKpUTH ceid Ta 3AIACHUTH BIAMOBIAHI 3aXOAM IIOMO BWIIYYEHHS WOTO BMICTy 0e3
npucyTHocTi KitieHTa B HaCTYyHUX BUTIAIKAX:

a) Ha MJACTaBi PILICHHS BIiAMOBITHMX JEPXKaBHUX OpraHiB, SKi MalOTh Ha II€ MPaBO BiAMOBITHO M0
3aKOHOJABCTBA,

0) BHacHizoK (opc-MakopHHX 0O0cTaBUH (0OCTaBMHHU HemepeOopHoi cuim), nepeabaueHumu 1. 1.10 Pozmimy
IV IIpaBumn, siki 00’€KTUBHO MOXKYTb 3aBAATH MIKOIU peuaM Kiienra, posmimenum B Ceiidi;

B) Wepe3 TPHU MiCSIi BiJl JHSA 3aKiHUYEHHS CTPOKY (TepMiHy) KOpHCTyBaHHS ceiihom, BkazaHoro B Jlorosopi,
SKIIO 0 TAKOTO BIAKPHUTTS ceiidy Ta BuimydeHHs Horo BMicTy KimieHT He mOBepHYB KITIOU Bix celidy Ta He 3/1aB
celid) y TEeXHIYHO CITPaBHOMY, HE MOIIKOXKEHOMY CTaHi a00 HE BYMHUB BCIX HEOOXITHUX JiH JUIsl POIOBKECHHS
CTPOKY (TE€pMiHY) KOPHCTYBaHHS cehhom;

r) mopymeHHs Kiienrom [lpaBunm kopucTyBaHHA IHAMBIAyaldbHHM cei(oM, Mo MoXke 3aBmaTé baHky
MaTepialbHUX 30UTKIB;

T') BXXHTTS HOTaPiyCOM 3aXO/IiB III0I0 OXOPOHH CIaJKOBOTO MaiiHa (BMICTY celidy) y pasi cmepti Kimienra ;

1) e BukoHaHHs KiieaToMm Bumor 1. 1.10 miei Yactuan miei ['masu [Ipasun;

€) B IHIIMX BUMAJKaX, 3TiJIHO i3 3aKOHOJABCTBOM.

BigkputTs Ta BuiydeHHs1 bankoM BMicTy cefidy y Bumanmkax nepeadadeHux ILI. a, 0, B, T, 4, € 1. 1.17. miei
yactrHU i€l ['maBu [lpaBun, skmio iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3IIHCHIOEThCA KOMiciero baHky 3i
CKJIaJCHHSAM aKTy Ta OIMCOM BWIIyYEHHMX peyel 3 AOTPHUMAaHHIM IiF0YMX BUMOI 3aKOHOJABCTBA, IIPH LILOMY,
BMICT celdy, KpiM BWIIAIKiB, NependaueHuX 3aKOHOIABCTBOM, 3HAaXOJIUTHMEThCA y baHky Ha yMmoBax,
BU3HAUYEHHUX BHYTPIIIHIMU MTpaBuiIaMu banky.

BiagkputTs Ta BHITydeHHS BMICTy celidy y BHMaiKy mepemdadeHoMmy IL.u. r 1. 1.17. miel wactuau 1iei ['maBu
[TpaBumn, 3aiiicHIOETBCST KOMiciero banky 3a 000B’sS3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIlOBITY, SIKIIO BiH
MpU3HAYEHUH, IHIIMX OCI0 y4acTh SKHMX B OIUCI CIIaJKOBOro MaiHa (BMiCT celiy) € 00OB’SI3KOBOKO 3TiHO
BAMOT 3aKOHO/IaBCTBA, a TAKOX 3aiHTEPECOBAHUX OCI0 (CMaAKOEMITI/TTPABOHACTYITHUKH ), SIKIIIO BOHU 3’ IBIISITHCS
3a BHKJIMKOM HOTapiyca. Omuc cmaakoBoro MmaiiHa (BMicT ceiidy), BMIIyY4eHOTo MiA yac BIAKpUTTA ceidy,
3IIHCHIOETHCS HOTapiycoM 31 CKIQJICHHSIM akTy ONHWCY BIANOBIIHO 1O BHUMOTr 3akoHomaBcTBa. OmnmcaHe
HOTapiycoM CIIaJKOBe MaiHO (BMICT ceiiy) mepenaeTbesi B MOPSIKY IependaueHoMy 3aKOHOIaBCTBOM Ha
30epiraHHsl OXOPOHIIIO CHAaJKOBOI'0 MaiiHa, IPU3HAYE€HOTI'0 HOTAPiyCOM.

Jara BiAKpUTTS Ta BUIIyYEHHs BMICTY celidy y BHIIQJIKy mependoadeHomy 1L T 1. 1.17. uiei yactuau wiei [nasu
[TpaBui1, BU3HAYAETHCS HOTAPiyCOM 32 MOTOKEHHSIM 3 baHkoM.

1.18. VY Bumnanky nopymenHs Kmientom IlpaBun kopucTyBaHHsS iHAMBiAyaJbHHM celipoMm Ta/abo yMmoB
Horoeopy, bank mae npaBo po3sipBaTu Takuii JIoroBip B 0IHOCTOPOHHBOMY ITOPSIIKY.

1.19. Krnient 3000B’s3aHUil HEYXHJIBHO JOTpHMYyBatuch ymoB JloroBopy, I[IpaBun, [lpaBun kopucTyBaHHS
iHAMBiOyanbHUM ceipoM 1 BUMOTI HOPMATHBHO-TIPAaBOBHX AakTiB YKpaiHW, SKi PEryjIiolTh JaHi
NPaBOBIIHOCHHH.

1.20. KiieHnT 3000B’43aHUiT HE PO3roNOIIyBaTH iHGQOPMAILit0, IKa MICTUTh BIZIOMOCTI MIPO MOPSIOK JOCTYIY Ta
BUKOPHCTaHHS 1HIMUBIyaTbHOTO Cerdy.

1.21. Kiient mae npaBo 1ipu 0a’kaHHI IPOJOBKHUTH CTPOK KOPHUCTYBaHHS ceiidom, mogatu 1o baHKy BinnoBigHy
3asBy JUIS YKIIQJACHHS TOJaTKOBOTO JOTOBOPY /10 JJoroBopy Ipo MpooBKEHHs CTPOKY KOPUCTYBaHHs ceiihoM B
JIeHb 3aKiHYCHHS CTPOKY, BU3HAUEHOTO JIoroBopoM.

1.22. bank Mae npaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUIM CBOiX 3000B’s13aHb 32 JloroBopom.

2. MOPSIIOK 31IMCHEHHSI PO3PAXYHKIB
2.1.  Kiienr crnauye banky opeHnHy ruiaTy (mjaTy 3a KOpUCTYBaHHS ceiioMm) y po3Mmipi, BU3HAUYCHOMY
Tapudamu, 3 norpumansasaM Ilpasun ta lorosopy.
2.2. Omnara HamexHol banky opeHnmHoi muatm 3pidicHoeThesi KilieHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHS ceiioM B JieHb YKJIaJieHHs JloroBopy.
2.3. Y BUNaAKy JOCTPOKOBOTO HPUIMHEHHs MPaBOBITHOCHH IOJO KOPHCTYBaHHs ceidom 3 iHiLiaTHBU

banky, bank noBeprae KitieHTy pi3HUIIO MiX CIIAUYEHOI0 HUM CYMOIO OPEHJIHOI IUTATH 1 pO3MIpOM IUIATH 32
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yac (hakTUYHOTO KOPUCTYBaHHS cerom, 3a BUHATKOM pozipBaHHA bankom Jloroopy 3rimHo 3 m 1.18 miei
yacTuHU 1€l [ 'masu [IpaBmr uu iHIIMX BUTIAIKIB, IO BUTUINBAIOTE 3 [IpaBmi abo JJorosopy.

2.4. Y BUNaAKy OCTPOKOBOTO HPWUIHMHEHHsI MPaBOBITHOCHH IOJO KOPHCTYBaHHs ceioM 3 iHiLiaTHBU
Kiienra, miata 3a KOpucTyBaHHS cei(hOM HEe TOBEPTAETHCSI.

3. BIAMOBIJAJIBHICTH CTOPIH
3.1. CropoHHM HE HECYTh BIAIMOBIAAILHOCTI 3a MOPYIICHHsS CBOiX 3000B's3aHb 32 JloroBopoM Ta MU
[IpaBuiamu, SIKIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBAXKAETHCS HEBUHHOIO, SKIIO BOHA JIOBEJIE, [0 BKMJIA
BCIX 3aJICXKHUX BiJ HEl 3aXOiB ISl HAJIS)KHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. Bank He Hece BIONOBINANBHOCTI 3a BMICT ceiidy, HamaHOro B KopucTtyBaHHS KitieHTy, a Takox 3a
3000B"s13aHHAME KitieHTa mepen TpetiMu ocodaMu
3.3. VY Bumanky BTpaTé a0o0 MOMIKO/KEHHS Kiroda Bix ceiidy, Kiient crmauye banky mtpad y posmipi
MOJIBIMHOT IEHHOI OIUIATH 32 KOPUCTYBaHHs cerihom 3a 60 (1micTaecsr) IHIB.
3.4. 'V Bumaaky mnopymenHst Kmientom ymoB m. 1.6. miei yactunm wmiei I'maBu [lpaBun, Kiient kpim
BiJIIIKOTyBaHHS 30MTKiB, cIutauye banky mrpad y po3Mipi moaBiiHHOI IEHHOI OTUIATH 33 KOPUCTYBAaHHS ceiiom
3a KO>KCH HEOIUIAYCHUN JCHb.

4. OCOBJINBI YMOBHA
4.1. VY BuUmauky, sKIIO OCTaHHIN AEHb CTPOKY (TepMiH) BUKOHAaHHS KitieHTOM 3000B’3aHb 32 TpHUIAAae HA
BUXIIHUI 200 CBSTKOBUM JICHb, TO TaKe BUKOHAHHS MEPCHOCUTHCS Ha MEPIIUi poOOUnil IeHb, SKHH CIiaye 3a
BUXIJIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take MepeHECeHHs BUKOHAHHS BiIOYJIOCS 100 OPCHIHOI IIaTH,
TO 3 IIi JHI TOJIATKOBO OpEH/IHA TUTaTa He MiJIArae CIUIaTi.
4.2. YV Bumaaky cmepti Kiienra abo peopranizauii banky BinnmoigHi mpaBa Ta 00oB's3ku 3a JloroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJTAHHS B KOPUCTYBAHHSA IHUBIIY AJTbHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHHUMM 3 01.06.2017 POKY 10 06.03.2021 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHIUBIJIY AJTBHOT'O CEU®Y

1.1. Bank, Ha ymoBax BcraHoBiIeHMX IuMmH [IpaBunamu ta JloroBopom, Hajae KiieHTy B THMYacoBe TiaTHE
KOPUCTYBaHHS iHAWBIAyalbHUHA ceiid (Hamami - ceiid) B geno3uTHOMY cxoBumIi/cel(i BimminenHs banky,
Hazaami - Jlemo3uTHe cxoBuIe/celid, 3a Miclie3Hax0HKeHHAM Jleno3uTHOTO cXxoBuIIa/celidy AN po3MIlleHHS B
celidi Kimientom peueid.

1.2. Ceiidp HamaeTbcs baHkoM B TMMuacoBe IUIaTHE KOPHCTYBaHHS Ticisi ykimageHHs Kiientom i3 baHkom
JloroBopy 111010 IIHOTO.

1.3. bank Hanmae KiienTy B KOpucTyBaHHS celid) y TEXHIYHO CIIPAaBHOMY CTaHi, 320€3Me9ye MOKITUBICTh TOCTYITY
Knienra no cetidy micns crutati KiieHTOM opeHAHOT TUIaT 3a KOPHCTYBaHHS ceiiom Ta BHeceHHs1 KitieHToM
3acTaBHOI IIATH 3a KJII0Y BiJ| celdy 3rigno 3 Tapudamu.

1.4. bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTh, LINICHICTh HaZaHOTO B KOPHCTyBaHHsS ceildy. bank He Hece
BIJINIOBIIAJIBHOCTI 3a BMICT ceiida.

bank 3a6e3neuye BumbHMIA goctyn Kiienra o ceiidy B onepariitauii yac ctpykTypHOTro miaposniny baHky, B
SAKOMY pO3MilleHuil cetid, mpu ymoBi norpumanus Kiiearom IIpaBun kopucTyBaHHS iHAMBIAYaJIbHUM ceidoM,
ymoB 1ux [Ipasuin Ta [lorosopy.

1.5. He po3mimtyBatu y ceidi moxexo- (BUOyxo-) HeOe3MeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPY#HI,
pallioakTUBHI PEYOBHMHH, HAPKOTHYHI 3aCO0M, a TaKOXK 30poro, OOEMpHIIACH Ta iHII pedi, SKi BIAMOBIIHO JI0
3aKOHOJAaBCTBA BHJIYUCHI 3 IIMBIJIBHOTO 000pOTY a00 0OMEXeHi B IMBIIBHOMY 000POTi.

1.6. KiienT 3000B’si3aHMH TOBEpPHYTH KIOY Bij celdy, 3mathm celd y TEXHIYHO CHpPaBHOMY Ta
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HETIOIIKO/IXKEHOMY CTaHi He Mi3Hille OCTAHHBOTO JHS CTPOKY KOPUCTYBaHHS ceHoM.

1.7. KiieHT 30008’ s13aHuil HaailiHO 30epiraT K4 Bij ceiidy. Buroropnenns Kimienrom nyOmikaTiB KiIr04a Bijl
cefihy He momyckaerhcs. [lepemaua KiienToM Kiroda TperiM ocobaM — 3a00pOHEHA, KpiM  BUITAJIKIB,
nepeadaueHNX 3aKOHOJaBCTBOM.

1.8. KitienT 3000B’s3aHMN y BUNAAKY BTPATH/TONIKO/KEHHS KIFOYa Bif celdy, M0 yHEMOXKIIMBIIOE JOCTYII
Kiienta mo pedeit, ski 30epiratoThcsi B ceipi, abo0 HacTaHHS IHIIMX OOCTaBWH, SKi MOXYTh HETaTHBHO
BIUIMHYTH Ha BUKOHaHHs bankom a6o Kiientom ymoB JloroBopy, HeraiiHo MMCHbMOBO MOBiZOMUTH baHk mpo
3a3HadeHe. [Ipu npomy, bank, He paHime HiX depe3 5 (1’ATh) OaHKIBCHKUX JHIB 3 MOMEHTY HAJXO/DKCHHS IO
banky nmuceMoBOi 3asBu Bin KitieHTa mpo BTpaTy/MOMIKO/HKEHHS KIIOUYa Bin ceidy, 3a yMoBH ormiatu baHky
3aCcTaBHOI IJIATH 332 HOBWIA KJTI0Y, 3a0e3mneuye noctyn Kiienrta go ceiidy.

1.9. Kuient 3000B’13aHuil BigmkoayBatu banky 30uTKM, MOB’s3aHI 3 HEBHKOHAHHAM Ta/a00 HEHAJICKHUM
BUKOHaHHAIM yMoOB [loroBopy Ta nux IIpaBuim, a Takox 30WTKH, 3aBJaHi BIACTHBOCTSIMH PO3MIIIEHUX B ceri
peueii Ta BUTpaTH, siki oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. V Bumagxky peopranizanii banky, sika He mependadae MpaBOHACTYMHHLTBA HOro 3000B’s3aHb 3a
Horosopom, mikBinaiii banky, nepemimienns (mepeanciokarii) J[emo3uTHOTO CXOBHINA, B SIKOMY 3HAXOTUTHCS
ceiip abo celidy, HACTaHHA IHIIMX OOCTABHH, IO YHEMOXIIMBIIOIOTH MOJAIBIII MPABOBIAHOCHHH MO0
KOpUCTYBaHHA ceiidom, bank, y cTpok He mi3Himie Hik 3a 30 (TpuALATH) KaJeHAAPHHUX JHIB 0 NPUIHHEHHS
MPAaBOBITHOCHH MO0 HalaHHS B KopucTyBaHHA KiieHTy ceiida, iHpopmye ocTaHHROTO TPO IIe Ta PO
HeoOXimHicTh BrTydeHHs KiienToM BMIcTy ceiida, a KiienT 3000B’s13aHuit cBoedacHO mipuOyTH 10 baHky mms
BUIIyYEHHsI BMICTy ceiida, moBepHeHHs banky cefida Ta kiroua Bix ceiida B TeXHIYHO CIIpaBHOMY CTaHi i, 3a
HEOOXiZHOCTI, JOTOBIPHOTO BPETYNIOBaHHS MPUIIMHEHHS BiAMOBIAHMX mpaBoBigHOCHH. [HPopMyBanHs bankom
KitienTa momo 3a3HaueHOro 3MiHCHIOETHCS OYIb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIPaBICHHS PEKOMEHIOBAHOTO
abo miHHOrO JincTa Ha anmpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBanHs Ha Caiiti Banky, a6o
PO3MIIICHHS Ha 3arajJbHOAOCTYMHUX st KilieHTiB MICISX Y MpUMIIIEHHI CTPYKTYpHOTO Miapo3ainy banky, B
SKOMY 3HaXOJWUTHCS ceid. Y BUMaAKy HeBUKOHaHHS KirieHTOM 3000B’S3aHb 3a JaHWM ITyHKTOM Ili€l Ti1aBH
[Ipaswun, bank BrpaBi 3nificHUTH 3ax0/1¥, Bu3HadeHi 1. 1.17 wiel yacturw 1iel ['maBu [1papwui.

1.11. bank nepenae peui, po3minieri Kirientom y ceiidi, cnagkoemio/mpaBoHactynauky KiieHra y Bunajaky Ta
B TIOPSIJIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi sIKIIO 3 JOKYMEHTIB, sIKi MiATBEPAKYIOTh CTaTyC CIaKOEMIIS
KiienTa, BummBae, M0 TakWi CHaIKOEMENh Mae MpaBo Ha 4yacTuHy pedell Kiienra B cetidi, bank Bmpasi
nepenaTy pedi, po3mimeHi KiienToM y ceidi, cnaiKoeMItO JIUIIE CHUILHO 3 yCiMa iHIIMMH CHaIKOEMIIIMU
Kunienra.

1.12. bank 3abe3neuye 30epexeHHs KoHGiAeHHiIHHOI iH(OpMalii, mo crocyerbess KimieHTa, BiAMOBIAHO 10
3aKOHOIABCTBA.

1.13. KuienT mae mpaBo BuMmaratu Bif banky 3aminu cedidy, y BUMaiKy, SIKIIO HaJaHWA celi) BHABUBCS
HETPHUIATHUM JJIs1 KOPUCTYBaHHSA 3 He3alexXHuX Bia KiienTta nmpuyuH.

1.14. KiieHT Mae mpaBo HaJaTH HAJE)KHUM YUHOM odopmieHy [loBipeHICTh HOTapiaJlbHO TOCBIMYEHY 1HIIIH
0co0i Ha ITPaBoO KOPHUCTYBaHHS ceiiom.

1.15. BaHk 371iiCHIOE KOHTPOJIb 32 TEXHIYHUM CTaHOM ceiiy 3a 30BHIIIHIME 03HAKaMHU.

1.16. bauk Bripagi BigMoBuTH KitieHTY B 10CTYyTI 10 celidy y BUIIaKax:

a) 3aKiHYEHHS OIUIAYSHOTr0 CTPOKY KOPUCTYyBaHHS ceidoMm - 10 MOMEHTy ormiaTu KilieHTOM IeHi 3a Bech
HEOTUTaYeHUH CTPOK KOPHUCTYBaHHsI ceiiom, 3TiIHO 3 yMOoBaMH, Bu3HauYeHUME JloroBopoM Ta [IpaBunamu;

0) sxmo KiieHToM He ormiadeHO 3acTaBHy IUIATy 3a KIHOY BiJl celdy 3TiHO 3 YMOBaMH, BU3HAYCHHMH
HorosopoM Ta IlpaBuiamu — 10 MOMEHTY ii OILIATH.

1.17. bank BmpaBi BigkpuTu cedd Ta 3AIMCHUTH BIAMOBIAHI 3aXOJM IIOAO BUIYYECHHsS HoOro BMicTy 0e3
npucytHocTi KinieHTa B HacCTynHHX BUIIAIKAX:

a) Ha TMIJCTaBl pIMIEHHS BIiANOBIMHUX JIepKaBHUX OpraHiB, sKi MarOTh HA II€ MPaBO BIANOBITHO O
3aKOHO/IAaBCTBA,;

0) BHacIHioK (hopc-MakopHUX 00CTaBUH (0OCTaBHHU HerepeOopHOi cunm), nepeabaueHumu 1. 1.10 Pozminmy
IV IlpaBumn, siki 00’€KTUBHO MOKYTb 3aBAATH IIKOIU pedaM Kiienra, posmimenum B Ceiidi,

B) uepe3 TPH MICSAI BiJl JTHS 3aKiHUCHHS CTPOKY (TepMiHY) KOpUCTYBaHHs celiom, BkazaHoro B Jlorosopi,
SIKIIO JIO TAKOTO BIKPHUTTS cel(y Ta BUITydeHHS oro BMicTy KilieHT He moBepHYB KITt04 BiJ| ceiidy Ta He 371aB
celid y TEeXHIYHO CIIPaBHOMY, HE TIONIKOKEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHUX il IS TIPOTOBKEHHS
CTPOKY (TepMiHY) KOPHCTYBaHHS ceiiom;

r) nopyureHHs Kiientom [IpaBun kopucTyBaHHS IHAMBIIyalbHUM ceifipoM, 10 MOxe 3aBaaTH baHKy
MaTepiajJbHUX 30UTKIB;

I') BXKUTTSI HOTapiyCcoOM 3aXO0/IiB 1010 OXOPOHH CIIAJIKOBOIO MaiiHa (BMIcTy celidy) y pasi cmepti KiienTa;

1) He BukoHaHHs KiienToMm Bumor 1. 1.10 wiei yactunu 1iel ['nasu [papwi;
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€) B IHIIMX BUMAaIKaX, 3TJHO 3 3aKOHOIABCTBOM.

BinkputTs Ta BuydeHHs baHkoM BMICTy celidy y BHMankax nepeadadeHux ILIL a, O, B, T, 1, ¢ 1. 1.17. miel
yactuaM wiei ['maBu IlpaBui, Ko iHIIe HEe BU3HAYEHO 3aKOHOAABCTBOM, 3IIMCHIOETHCS KoMiciero baHky 3i
CKJIaJCHHSM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 HOTpUMaHHsIM BHUMOT 3aKOHOAABCTBa, MPU LOMY, BMICTY
ceiidy, KpiM BUMAJKIB, Tepea0adeHnK 3aKOHOJIABCTBOM, 3HAXOAUTUMEThCA Yy baHKy Ha yMoBax, BH3HAUYE€HUX
BHYTpIIITHIMH ITpaBHiIaMu baHKy.

BinkputTs Ta BuiydeHHs BMICTy ceiidy y Bumaaky nepenbaueHomy m.a I 1. 1.17. miei wactunu niei [nmasu
IIpaBui, 3ailicHIOETBECA KOMiciero banky 3a 000B’SI3KOBOIO y4acTiO HOTapiyca, BAKOHABIS 3alOBITY, SKIIO BiH
TIpU3HAYEHUH, 1HIITNX OCi0 y9acTh AKMX B OMHUCI CIAIKOBOTO MaifHa (BMICT ceiidy) € 000B’SI3KOBOO BiJIIOBITHO
JO BUMOI 3aKOHOJABCTBA, a TaKOX 3aiHTepecoBaHUMX oOcCi0 (CIaAKOEMI/TPAaBOHACTYHHUKH), SIKIIO BOHH
3’SIBIATHCS 32 BUKJIMKOM HOTapiyca. Omuc craJKoBOro MaiHa (BMICT ceidy), BUIYUYSHOTrO i Yac BiJKPHUTTS
celidy, 3MIIICHIOETECS HOTapiyCoOM 31 CKIIAJICHHSIM aKTy OIHCY BiIIOBIAHO MO0 BUMOT 3akoHOAaBcTBa. Omrcane
HOTapiycoM CHagKoBe MailHO (BMICT celidy) mepeaaeTbcs B MOPSIKY IependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHs OXOPOHIIIO CIIaAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JaTa BiIKpUTTS Ta BIUIyYE€HHS BMICTY ceiidy y BUMaIKy nepeadadeHomy I.10. T . 1.17. miel yacturnm i€l [ maBu
[IpaBwi1, BU3HAYAETHCS HOTAPiyCOM 3a TIOTO/PKEHHSAM 3 baHkoMm.

B pasi Bigkputrs bankom celipy Ta BmimydenHs Horo Bwmicty ©e3 mpucytHocti KiieHTa y BUmagxax,
nepeabadeHux Nm. B, I, I AaHoro NyHKTy IIpaBmi, 3acraBHa miara 3a kiarod Bifg ceidy bankom He
MIOBEPTAETHCA.

1.18. V Bumaaky mnopymeHus Kimienrom IIpaBun kopucTyBaHHS IHIUBiIZyanbHHM ceiiom Ta/abo ymoB
Horoeopy, bank mMae npaBo po3sipBaTu Takuii J[orosip B 0JHOCTOPOHHBLOMY TOPSIIKY.

1.19. KiienTt 3000B’s3aHMil HEYXWIBHO NOTpUMYBaTtuch ymMoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
IHAMBIAyanbHUM ceiioM 1 BHUMOT HOPMATHBHO-TIPAaBOBHX AakTiB YKpaiHW, SKi pPEryJIioOTh JaHi
MPaBOBIHOCHHH.

1.20. KiieHT 3000B’s13aHMA HE PO3TOJIONTYBATH 1HPOPMAIIiIO, KA MICTUTh BiJOMOCTI PO TMOPSIIOK TOCTYIY Ta
BUKOPHUCTaHHS 1HIWBITyaTbHOTO Cery.

1.21. Kitient mae nipaBo npu 0akaHHI IPOJOBKUTH CTPOK KOPUCTYBaHHS ceidoM, monatu 10 baHKy BiAmoBiAHY
3asBy JUIS YKJIAACHHS TOJAaTKOBOTO AOTOBOPY A0 JJoroBopy mpo mpomoBKeHHs CTPOKY KOPHUCTYBaHHS ceiipom B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUYCHOT0 /JoroBopom.

1.22. bank Mae npaBo BuMaraTu Bij KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 JloroBopom.

2. TIOPAIOK 3MIMCHEHHS PO3PAXYHKIB
2.1. Kiient crutauye banky opeHmHy IuiaTy (IUaTy 3a KOPHCTYBaHHS ced(oM), a TaKoX OIUIauye 3acCTaBHY
TUIaTy 3a KoY BiJl celidy y po3Mipax, BusHaueHux Tapudamu, 3 gorpumanasm [Ipaeui ta JJorosopy.
2.2. Omnara HanexHoi banky opeHaHol iatu 3aiiicHIoeThes KitieHTOM aBaHCOM 3a BECh CTPOK KOPUCTYBaHHS
celidom B JieHb yKiIaneHHs [JoroBopy.
3acraBHa IUIaTa 3a KIOY BiJ| celidy ciutauyeTbesi B JIeHb YKiIaaeHHs JloroBopy. 3actaBHa rmJjara 3a KIIOY Bij
celihy omauyeThcs (200 JOIUIAYYETHCS) TAKOX INPH HACTAHHI OOCTAaBHMH, 3a SKHUX IOINEPEIHBO OIUIaueHa
3acTaBHA TUIaTa 3a KJIF0Y Bif cetidy He miasarae mopepHeHHIO KitieHTy (TTOBHICTIO M B YaCTHHI).
2.3. Y BHNAAKY JIOCTPOKOBOTO TPUIHMHEHHS MPABOBIJHOCHH IIOJI0 KOPUCTYBaHHA celidoM 3 iHiiaTnBu baHky,
bank nmoBeptae KilieHTY pi3HHINIO MiX CIJIAY€HOI0 HUM CYMOIO OPEHJTHOI IUTaTH 1 pO3MIpOM OPEHIHOI IIaTh 3a
yac (paKTUYIHOTO KOPUCTYBaHHS ceioM, 3a BUHATKOM posipBaHHi bankom JloroBopy 3rimuo 3 m 1.18 mmiei
yactunu uiei ['masu [IpaBun um iHIIMX BUNAKiB, 0 BUILIMBAIOTH 3 IpaBun abo lorosopy.
2.4. Y BUNQAKY JOCTPOKOBOTO IPHUITMHEHHS TMPAaBOBIAHOCHH IIOJI0 KOPUCTYBaHHS cel(doM 3 iHIIIaTUBH
Kiienra, ruiata 3a KOpUCTyBaHHS ceii(hOM HE TOBEPTAETHCSI.
2.5. 3acraBHa miata 3a KoY Bix celidy moBepraeThes KitieHTy npu nmoBepHeHHI banky kimoua Bin ceildy y
CIIPaBHOMY, HETIOIIKOKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI Bu3HaueHUX [IpaBuiamu ta/abo JloroBopom o0cTaBuH,
IIPH SKKMX 3aCTaBHA IIaTa 3a K04 BiJl CeH]y HE MiIsarae MoBEPHEHHIO.
3actaBHa 1uIaTa 3a KJIOY Big ceildy He moBepraerbesi KilieHTYy y BUMaiKy BTpaTH/TIOIIKOJDKEHHS HAaIaHOTO
bankom Kitienty ximoua Bin ceiidy. 3acTaBHa ruiaTa 3a K04 Bijl celidy He MOBEPTAETHCS TAKOXK MOBHICTIO 200
YaCTKOBO B IHIIKX BHIaJKaX, nepeadayeHux [Ipasunamu ta/ado JJoropopom.
2.6. Ilpu HacTaHHi OyAb-SKOTO 3 BUNIAJIKIB, IPH SKUX 3rigHO 3 [IpaBuiamu ta/abo loroBopom craueHa pasirie
3acTaBHa IUIaTa 3a KJIIOY BiJ celidy He migmsrae moBepHeHHIO KiieHTy moBHicTiO a00 B 4acTHHI, OCTaHHIH
3000B’s13aHUN BIJMOBITHO 3HOBY OIUIATHTH 3aCTaBHY IUIATy 3a KIFOY 3TJIHO 3 JIFOYUMH Ha JaTy CIUIATH
Tapudamu a00 JOMIATUTH CYMY KOIITIB, SIKOT HEJOCTATHHO JIJIsl 3a0€3ICYCHHS TOBHOI OTIATH 3aCTaBHOI IJIaTH
3a KJII0Y Bij celidy 3rigHo 3 Aitounmu Tapudamu (Ha 1aTy OIUIATH YU JOIUIATH).
2.7. Bank BmpaBi yrpumarud 3 BHeceHoi KiieHTOM 3acTaBHOi IIaTh 3a KJIIOY BijJ celidy KOIITH B CyMi
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HecmaueHux Kimientom banky miaTexis.

3. BIAINOBIJAJBHICTb CTOPIH
3.1. CropoHH HE HECyTh BiINOBIJATBHOCTI 3a MOPYLICHHS CBOiX 3000B'si3aHb 3a JloroBopoM Ta uUMH
[IpaBuiamu, SIKIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBAXKAETHCS HEBUHHOO, SKIIO BOHA JIOBEJIE, [0 BKMJIA
BCIX 3aJIKHMX BiJ Hel 3aXO0iB AJIS1 HAIEKHOTO BUKOHAHHS 3000B'13aHHS.
3.2. baHk He Hece BIAMOBIAAIBLHOCTI 3a BMICT celidy, HamaHOro B KOpucTyBaHHA KitieHTy, a Takox 3a
3000B's3arHsAME KiTieHTa nmepes TpeTiMu ocobammu.
3.3. V Bumaaky mnopymenHs Kmientrom ymoB m. 1.6 miei wacturm 1iei I'maBm IlpaBun, Kiient xpim
BiJIIIKOyBaHHS 30UTKiB, clutadyye baHKy HeycToWKy y po3Mipi MOABiIHHOI AEHHOI OIJIaTH 32 KOPUCTYBaHHA
ceitdoM 3a KoKeH JeHb MPOCTPOUCHHS.

4. OCOBJIUMBI YMOBHU
4.1. Y Bumaaxy, sIKIIO OCTaHHIN JE€Hb CTPOKY (TepMiH) BUKOHaHHA KitieHTOM 3000B’s3aHb 32 TpuUIanac Ha
BUXiTHHN a00 CBSATKOBHH JI€Hb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIINil poOOUnil IeHb, IKUH CIiaye 3a
BUX1THAM a00 CBSITKOBHM JTHEM. B pasi sKIo Take IepeHeceHHS BUKOHAHHS BiIOYIIOCS MIOA0 OPEHIHOI IDIaTH,
TO 3 IIi JTHI TOJIATKOBO OPEH/IHA TUTaTa HE MiJIAra€e CIUIaTi..
4.2. YV Bumaaky cmepti Kiienta abo peopranizamii banky BiamoBigHi mpaBa Ta o0oB's3ku 3a JloroBopom
MIEPEXOIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHHKIB.

YACTHUHA B. YMOBU HAJTAHHSI B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEM®Y 3A
JOTI'OBOPAMMU, YKJIAAEHHUMMU 3 07.03.2021 POKY

1. BATAJIBHI YMOBH HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOI'O CEH®Y

1.1. bank, Ha yMOBax BCTaHOBIIEHUX 3akoHOmaBcTBOM, IIpaBunamu, Tapudamu ta JloroBopoM mpo HagaHHS B
KOpUCTYBaHHS iHAWBiAyalbHOTO celidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpEHIY)
iHauBinyanbHuil ceiid (Hagani - Ceiid) B nemo3utHoMy cxoBuili/cefidi Bigninenns banky, Hanaini - Jleno3utHe
cxoButie/cerid, mist posminieHas B Ceiidi Kimientom pedeii.1.2. Celid HagaeTbes bankoMm B THMYacOBe IIaTHE
KOpUCTYBaHHA (OpeHAy) y pasi ykiangenHs Kiientom i3 bankom JloroBopy mpo HajgaHHS B KOPHCTYBaHHS
IHAMBITyanbHOTO ceidy.

1.3. bank namae Kiienty B kopuctyBanHs Ceil y TeXHIYHO CIpaBHOMY CTaHi, 3a0e3redye MOMKIJIHBICTh
noctymy Kiienta no Ceiidy micnsa cimaru KiieHTom opeHHOI miaTtu 3a KopuctyBaHHA CelioM Ta BHECEHHS
Knienrom 3actraBHoi ruiaTu 3a ko4 Big Ceidy 3rimHo 3 Tapudamu.

1.4. bank 3a0e3meuye 30BHIIIHI CXOPOHHICTh, LUIICHICTE HajzaHoro B kopuctyBaHHA Ceiidy. bank He
koHTpomoe Bwmict Ceildy, He ckiamae omucy ULiHHOCTeH, MmO BkiIajgaroTbes 10 Celidy 1 He Hece
BignoBinaigbHocTi 3a BMicT Celiy. bank BiamoBiiae 3a 30BHIIIHIO CXOPOHHICTh, ImicHicTh Celidy Ta
3ano0iraHHs JOCTYIY JI0 HhOTO TPETiX OcCio.

1.5. bank 3a0e3neuye BinmpbHMH noctyn Kiienta mo Celidy B OnepauiifiHuili yac CTPYKTYpHOIO MipO3Aidy
banky, B sskomy posmimenuii Celi¢), mpu ymoBi qotpumManHs KiTieHTOM BCTaHOBJIEHOTO PEXXHMY POOOTH TaKOTO
CTPYKTYpHOTO mifpo3ainy, Jleno3urHoro cxoBuiia/ceidy, a Takox 1ux [Ipasui, loroopy Ta 3aKkOHOAaBCTBA.
1.5.1. dns orpumanus poctymy no Ceidy banky Kinient (npencrasauk Kitienta) 3000B’s3aHuil npen’iBUTH
banky (BiamoBiganeHii ocobi baHky):

1.5.1.1. JIokyMeHT, 1110 TOCBI4y€e HOro oco0y (macmopT abo iHIINH JOKYMEHT, 1[0 HOr0 3aMiHIOE, HABEJICHHUN Y
[lepeniky moxymeHTiB, HeoOXimHUX IS 37iicHeHHs InmeHTmdikanii tTa Bepudikamii Kiienra (mpeacraBHuKa
Knienra), po3mimenum Ha Caiiti banky, a mnpexnctaBuuk Kiienta - Takox [loBipeHiCTh HOTapiaibHy
MOCBITYEHY, 110 HAJ[a€ HOMY HaJIS)KHI TOBHOBAXKCHHSI.

1.5.1.2. Kimou/xsmroui Big Cetidyy.

1.5.2. Ceiid BinxpuBaeTbcsi Ta 3aKpuBaeTbes KiieHTOM Ta BiamoBinanbHOW 3a JlenmosuTHe cxoBwuie/cerd
ocoboro banky.

1.5.3. Baponorx nepedyBanns Kiienta B /leno3utHoMy cxoBuiii (IpUMIIIEHHI, e po3MilieHui ceridy/cetidhora
mada, y skiii 3Haxomutbes Ceiid) npu Bxoxmi no JlemosuTHoro cxoswina (MpUMIIIEHHS) abo y caMoMy
Jeno3utHOMY CXOBHINI (IPUMIIIICHHI ), 3aJTUIIAE€THCS BiAMIOBiAaIbHA 0co0a baHKky.

1.5.4. KiieHnT Mae npaBo KOoHQIACHIIIHO MPaIfoBaTH 3 peuamu, 1110 po3MinyoThes B Celidi abo BHITydaroThes 3
Ceiidy, y cnemiagpHO BiZIBEICHOMY JUIS I[bOTO MICI mpuMilieHHS (KiMHATa, KabiHa TOIIO), € MICTHUTHCS
Jemno3uTHe cXOBULIE.

1.5.5. Kiientr 3000B’s3aHUil HE MPOBOIUTH (OTO3HOMKY Ta/ab0o Bifeo3HOMKY y Jlerno3uTHOMY CXOBHIII
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(mpumimienHi, e po3MinieHui ceiid/ceridona mada, y gxiit 3HaxonuTbes Celd).

1.5.6. He nmomyckaerbcs mnepeOyBanHs KinieHta B JIeO3UTHOMY CXOBHMIN (IIPUMIIIEHHI, 1€ PO3MIIICHHIH
celidy/celidona mada, y sxiit 3Haxonuthes Ceid) min yac mepeOyBaHHS TaM 1HIIOTO KiieHTa baHKy.

1.5.7. Knienty 3aboponsietbes po3miniatu B Ceiidi pedi, sSiKi MOXYTh 3aBAATH IIKOAY OaHKIBCBKOMY MaiHYy i
pedaM IHIMUX KITIE€HTIB Ta 30epiraHHs AKUX MPsSMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY HYHCIi, MOXKEXO-
(BuOyx0-) HeOe3meuHi, JIETKO3aiMUCTI, XIMIYHI, TOKCHYHI, OTPYHHI, pa/liOaKTHBHI PEUOBHHH, HAPKOTHYIHI
3aco0M, a TakoXX 30poro, OOenmpHIIacH Ta iHIN peyi, SKi 3riJHO 3 3aKOHOJABCTBOM BHJIYYEHI 3 IUBIILHOTO
00opoTy 200 oOMekeHi B IIUBUTEHOMY 000pPOTI.

1.6. Kuient 3000B’s3anmii moBepHytn kimrou/kmodi Bim Celidy, 3matm Celidp y TEXHIYHO CIpaBHOMY Ta
HETIOIIKOIKEHOMY CTaHi He Mi3Hillle OCTAHHBOTO JHSI CTPOKY KopHucTyBaHHS CerihoMm.

1.7. Kmient 30008B’s3a0uil HaniiHO 30epiratu kmtou/kmoui Bif Celidy. Burorosnenns Knientom myOmikatis
kimoya/kirodiB Big Ceiidy He momyckaerscs. [lepemayua KimieHToM Kiroua/KITio4iB TpeTiM ocobaM — 3a00poHeHa,
KpiM BHIAJIKiB, Iepen0aueHUX 3aKOHOJABCTBOM.

1.8. KiieHT 3000B’s13aHUI Yy BUMAAKY BTPAaTH/MOMIKOMKEHHA Kitoya/KmodiB Bif Celdy, M0 YHEMOXKIHBIIOE
nmoctyn Kiienra o pedei, siki 36epirarotsest B Cefidi, a0 HacTaHHS IHIINX 00CTAaBUH, SKi MOXKYTh HETaTUBHO
BIDUIMHYTH Ha BUKOHaHHA bankom abo Kiienrom ymoB JloroBopy, HeraifHO MMCHMOBO TMOBiIOMHUTH baHK mpo
3a3HaueHe. [Ipu npomy, bank, He paHime Hixk uepe3 5 (11’sATh) OAHKIBCHKUX JTHIB 3 MOMEHTY HaJIXOKECHHS J0
banky nmcemoBoi 3asBu Big KitieHTa mpo BTpaTy/mOMKOHKeHHS Kiro4a/KimrodiB Bif Celidy, 32 yMOBU OIIaTH
banky 3acTaBHOI TuTaTH 32 HOBUH KITFOW/KITF0U1, 3a0e3neuye goctyn Kiienra no Ceitdy.

1.9. KuieHnT 3000B’s13aHuil BigmkoayBatu baHKy 30WTKM, MOB’s3aHI 3 HEBHUKOHAHHAM Ta/a00 HEHAJICKHUM
BUKOHaHHSIM yMOB [loroBopy Ta nux [IpaBui, a Takok 30MTKH, 3aBIaHi BIACTUBOCTAMH po3MimeHux B Ceiidi
pedelt Ta BUTpaTH, sKi TTOHIC baHK y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipasuir.

1.10. V Bumaaxy peopranizamii banky, sika He mependadyae MpaBOHACTYIHHIITBA HOro 3000B’s3aHb 3a
HorosopoM, mikBimanii banky, mnepemimenHs (nepenuciokaiii) JemosutHoro cxoBuina/ceiidy, B sKOMYy
3HaxonuThes Ceiig abo Celidy, HacTaHHS 1HIIUX 0OCTAaBHH, IO YHEMOXKIIUBIIIOIOTH TOJAIBII MPaBOBITHOCHHH
mono kopuctyBaHHs Ceiidom, bank, y crpok He mi3Hime HiX 3a 30 (TpUAUATH) KaJeHIAPHUX IHIB JIO
MIPUITMHEHHS MPABOBIIHOCHH 1010 HaJaHHs B kopuctyBanHs Kiienty Cetidyy, iHGOpMy€e OCTaHHBOTO PO I Ta
npo HeoOximHicTh BunydenHs: Kimientom Bmicty Celidy, a Kitient 30008’ s13aHu# cBo€4acHO npuOyTH 10 baHky
Iutst BroTydeHHs BMicTy Celidy, moBepHeHHs banky Ceidy Ta xiroda/kmouiB Bif Ceiidy B TEXHIYHO CIIpaBHOMY
CTaHi 1, 3a HEOOXiZHOCTi, JIOTOBIPHOTO BpPETYJIOBaHHS NPUINHUHEHHS BiJOBIAHUX MPABOBIIHOCHH.
IndpopmyBannss bankom KiieHTa momo 3a3HA4YeHOTO 3AIMCHIOETHCS OYAb-KMM 3 HACTYIHUX CIIOCOOIB:
HamIpaBlieHHS PEKOMEHJO0BaHOTO abo IiHHOro imcta Ha anpecy Kiienta, 3asnaueny B J[loroBopi; abo
HajacwiaHHs KITieHTOBI eeKTPOHHOTrO JIMCTa eJIEKTPOHHOIO NOIITO0; abo onmyOiikyBanHs Ha Caiiti banky; abo
PO3MIIICHHST Ha 3arajJbHOAOCTYIMHUX st Kili€HTiB MICISIX Y MPUMIIIEHHI CTPYKTYpHOTO Miapo3ainy banky, B
akoMy 3Haxomgutbesi Ceiid. Y Bunanky HeBUKOHaHHA KitieHTOM 3000B’A3aHb 32 MM IIYHKTOM L€l TJIaBH
[Ipasun, bank BripaBi 3xiicHUTH 3aXx0/11, BU3HaueHi 1. 1.17 wiel yactunwm 1iel ['maBu [1paBwui.

1.11. bauk nepenae peui, po3minieni Kimiearom y Ceiidi, ciagkoeminto/mpaBoHacTynHuky KiieHTa y BHIQIKy Ta
B TIOPSIJIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIo 3 TOKYMEHTIB, SIKi MITBEPAKYIOTh CTATyC CIIaKOEMIIS
Kiienra, BUmimBae, o Takui crajKoeMelb Mae MpaBo Ha yacTuHy peueil Kiienta B Ceiidi, bank mae mpaso
nepenaTy peui, po3mimieHi Kiienrom y Celidi, CriagKoeMIIO JIMIIE CHUIBHO 3 YCIMa IHITUMH CHAaJAKOEMIISIMH
Kuienra.

1.12. bank 3ab6e3neuye 30epexxeHHs KoH(]imeHIitHOCTI iHpOopMarii, mo crocyeThest KiieHTa, B TOMy 4uci
mozo ¢dakty kopuctyBanHs Ceiidom KirieHToM, BiIOBiTHO /10 3aKOHOIaBCTBA.

1.13. Kiient mae mpaBo BumaraTtu Bij banky 3amiam Celidy, y Bumaaky, skmo Hajganuii Ceidd BUsBHBCS
HENPHUIATHUM 7151 KOPUCTYBaHHS 3 METOI0 30epiranHs pedei 3 He3ajexHux BiJ KitieHTa npuuunH.

1.14. KnieHT Ma€ paBo YIOBHOBAXHUTH iHITY 0coOy Ha KopuctyBaHHs CelidoM Ta/abo 3iiiCHEHHS 1HIINX [IPaB
3a JloroBopom Bij imeHi Kitienta nuisixom HajganHs JloBipeHOCTi HOTapiallbHO TIOCBiIYEHOT Takil iHIIi# 0co0i.
1.15. BaHk 37iiiCHIOE KOHTPOJIb 332 TeXHIYHUM cTaHOM Celdy 3a 30BHIITHIMU O3HAKAMH.

1.16. bank Brpasi BigmoButu Kiienty B noctymi o Ceiidy y Bunaakax:

a) 3aKiHYCHHSI OILJIaYe€HOT0 CTPOKY KopucTyBaHHS CelioM - 10 MOMeHTY orutatu KilieHTOM HaJIeKHHUX 3 HbOTO
TUTATEXKIB 32 BECh HEOTUIAYeHUH cTpoK KoprctyBaHHs Celidom, 3riiHO 3 yMOBaMH, BU3HAYCHUMH [loroBOpOM Ta
IIpaBunamu;

0) saxumo KiienToM He omnadeHo (HE IOMJIaveHO) 3acTaBHY IuiaTy 3a kimod Bin Celidy 3rimHo 3 yMoBamu,
Bru3HaueHnMH JloroBopom ta [IpaBuimamMu — 10 MOMEHTY i1 oIaTu (IOTUIaTH);

B) y pa3i nopymenss Kiientom Jorosopy, [1pasun Ta/a6o Tapudis;

) BUnajakax, BusHaueHux JloroBopom, I[IpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

1.17. bauk mae npaBo Bigkputu Ceiid Ta 3MIHCHUTH BIAMOBIAHI 3aX0[H 100 BHJIYUYEHHS HOro BMICTy 0e3
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npucyTHocTi KitieHTa B HaCTyHUX BUTIAIKAX:

a) Ha MJCTaBl PIlICHHS Cyay, IHIIOTO YIOBHOBa)KEHOI'O JEP)KaBHOTO opraHy abo ocoOu, sKid HamaHi
BIAITOBiAHI IOBHOBAXKEHHS 3aKOHOIABCTBOM;

0) BHacmizok (opc-MakopHHX 00CTaBUH (0OcTaBMHM HemepeOopHoi cuim), nmependadenumu 1. 1.10 Pozmimy
IV IlpaBumn, sixi 00’ €KTHUBHO MOXKYTh 3aBIaTH mkoau pedam Kiienra, po3mimenum B Ceiidi;

B) Yepe3 TPH MiCHIIi BiJ JHA 3aKiHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CeiihoMm, SKII0 A0 TAKOTO BiIKPUTTS
Ceiidy Ta BuyueHHs oro BMmicTy KiieHnt He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIPaBHOMY, HETIOIIKO/KEHOMY CTaHi;

r) nopymreHHst Kimientom ymoB kopuctyBanas Ceiiom, mo moxke 3aBaaTu banky marepiabHUX 30MTKiB;

I) BYKHTTS HOTapiyCOM 3axXOJIiB III0JI0 OXOPOHU CITaJKOBOr0 MakiHa (BMicTy celidy) y pasi cmeprti KiieHTa;

1) He BukoHaHHs KitientoM Bumor 1. 1.10 wiei vactunu 1iei ['maBu [pasw;

€) B IHIIMX BUITAIKAX, 3TAHO 3 3aKOHOIABCTBOM.

Binkputts Ta BuiyueHnHs bankom Bmicty Celidy y Bumagkax nependayeHux ILI. a, 0, B, T, A4, € 1. 1.17. miel
yactuad wiei ['nmaBu IlpaBun, Ko iHIIe HE BU3HAYEHO 3aKOHOAABCTBOM, 3IIMCHIOETHCS KoMiciero baHky 3i
CKJIaJCHHSAM aKTy Ta OIMCOM BHJIYYEHHUX pedeil 3 AOTPUMAaHHSIM BHUMOI 3aKOHOAABCTBA, IPU LIbOMY, BMICTY
celidy, KpiM BUMAJKIB, TepeaOadeHnX 3aKOHOJIABCTBOM, 3HAXOAUTHUMEThCS Y baHKy Ha yMoBax, BH3HAYEHHX
BHYTpilIHIMH nipaBuiiamMu baHky.

BigkputTs Ta BHITydeHHS BMICTy celidy y BHMaAKy mepemdadeHomy .. r 1. 1.17. miel wactuam 1iei ['maBu
[Ipaswn, 3xaiiicHIOETECS KOMicieto baHKy 3a 000B’SI3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIOBITY, SKIO BiH
MPU3HAYCHUH, IHIIUX OCi0 yyacTh SKMX B OIKCI CIIaJKOBOTO MaiHa (BMICT celiy) € 000B’SI3KOBOIO BiIIOBIHO
JO BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTepecoBaHUMX oOcCi0 (CraJAKOEMII/TPAaBOHACTYHHUKH), SIKIIO BOHH
3 SBISATHCS 32 BUKITUKOM HOTapiyca. OmuC CcriagkoBOro MaiHa (BMICT ceiidy), BIITy9EeHOTO ITiJ 9ac BiTKPHUTTS
ceitdy, 3aifiCHIOETbCS HOTapiycOM 31 CKIIaJICHHAM aKTy OIHCY BiATOBIIHO J0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CIagKoBe MaiHO (BMICT celidy) mepemacTbcs B HMOPSIKY MependadyeHoMy 3aKOHOIABCTBOM Ha
30epiraHHsi OXOPOHIIIO CIAIKOBOTO MaliHa, MPU3HAYEHOTO HOTApiyCcoM.

JaTa BiIKpuTTS Ta BIUIy4EeHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy IL.I. T 1. 1.17. miel uactunm miei [ maBu
[TpaBui1, BU3HAYAETHCS HOTAPiyCOM 32 MOTOKEHHSIM 3 baHKOM.

B pasi Bimkpurts bankom Ceiidy ta BuiyueHHs Horo Bmicty 0e3 mpucyTHocTi KiieHTa y BuIaakax,
nependOadyeHNX M. B, I, T gaHoro myHKTy llpaBmm, 3acraBHa turata 3a kmod Bing Celidy bankom He
MIOBEPTAETHCA.

1.18. ¥V Bunanky nopyurenast Kimientom ymoB [lorosopy, [IpaBui, Tapudis, bank mae npaBo posipBatu Takuii
JloroBip B 0THOCTOPOHHBOMY IOPSIAKY.

1.19. KuienT 3000B’s3aHUII HEYXWIHLHO IOTpUMYBaTUCh yMOB JloroBopy, I[lpaBui, i BUMOT HOpPMAaTHBHO-
MPaBOBHX aKTiB YKpaiHW, SIKi PEryIIOI0TH JIaHi IPABOBITHOCHHH.

1.20. KiieHT 3000B’s13aHMiA HE PO3TOJIONTYBAaTH iHGOPMAIIitO, IKa MICTHUTh BIJOMOCTI MTPO MOPSIOK JTOCTYIY Ta
Bukopuctanus Ceiy.

1.21. Crpok openau Celidy MpomoBXKYETHCS Ha CTPOK IIO JOPiBHIOE, moromkeHomy CtopoHamu B JloroBopi
PO HAJaHHS B KOPUCTYBaHHS iHAWBIAyabHOTO celidy cTpoky opeHau Celidy, KO0 (B CyKyITHOCTI):

- KitienT He noBepHyB kimou/kimodi Bijg Ceiidy ta He 31aB Ceiid 10 3aKiHUCHHS CTPOKY KOPHUCTYBaHHS (OPEH/IH)
Ceiiowm;

- Kiienr 3a0e3neunB cruiaTy baHkoBi 3a npojoBkeHUN CTPOK KopucTyBaHHs CelihoM OpeHIHOT IUIaTH Ta 3a
HEOOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IUIaTH 3a Kirou Bix Ceildy, y po3Mipax Ta B HOPSAKY 3TiTHO 3
Tapudamu, nir04rMHU Ha OCTaHHIN 1eHb CTPoKy openau Ceiidy (10 Horo BiANOBITHOTO MPOJOBKEHHS);

- bank He 3amepedye 11010 TAKOTO TPOJIOBKEHHSI.

3a3HadyeHuil cnocid nmpoAoBxkeHHs cTpokKy openHan Celdy 3aCTOCOBYETHCSI TaKOX KOKHOTO pasy INpPH CILIMBI
MPOJIOBKEHOT0 cTpoKy opeHu Celidy.

1.22. bank mMae nipaBo BuMaratH Bij KitieHTa BUKOHaHHSI HUIM CBOiX 3000B’s13aHb 32 JloroBOpoM.

2. TOPSJOK 3JIINCHEHHS PO3PAXYHKIB

2.1. Knient crutauye banky openany miary (mary 3a kopuctyBanHs CeiihoM), a TaKoXX OIIauye 3aCTaBHY
iaty 3a kmod Bix Ceildy y po3mipax, Bu3HaueHuX 3rinHo 3 Tapudamu, 3 notpumannsam [Ipasun ta Jorosopy.
3acraBHa 11ara 3a ko4 Big Ceitdy € iHIMM BHIOM 3a0€3MeYeHHS BUKOHAHHS 30008’ s13aHb BIAOBIIHO 10 4. 2
cT. 546 LuBineHoro komekcy Ykpainu. 3acraBHa rmiara 3a kmod Bin Celidy BHOCUTBCS st 3a0e3reveHHs
BimmkonyBanus/criatn Kitientom bankoBi Butpar Ha pemoHT abo 3aminy Ceiidy, kacern Ceiidy, 3amka,
KJII04a/KII04uiB Ta/abo iHmmx enemeHTtiB Ceiidy, xacetu Ceiidy, MTOMKOIKEHNX, 3HULICHUX YM BTPAYCHUX
KiientoM uu 3 Bunu KitieHTa, a TakoX IHIIMX IUIATEXKIB, HauekHUX 3 KiieHTa Ha kopucTh banky 3rigHO 3
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Horosopow, IlpaBunamu, Tapudamu. 3actaBHa miara nepenaerbess bankosi Ha yac 1o npunuHeHHs [lorosopy,
Ha Hel He HapaxXxOBYIOTHCS TPOICHTH. 3acTaBHA IUIaTa MOBepTaeThes bankoM KimieHToBi 3rimuo 3 1. 2.5 i€l
yactunu 1iei ['masu [paBu.

2.2. Omnara HanexHoi baHKy OpeHHOT TUIaTh Ta 3aCTaBHOI TUIaTH 3a Kitod Bix Ceidy 3aificHroeTbes KitienToM
y crocib Ta y cTpok, Bu3HadeHi Tapudamu.

Y Bumnaakax, skmio Tapudamu nepeadadero, 1o oriaTa OpeH IHOI IDTaTH, 3aCTaBHOI TUTaTH 3a K04 Bin Celdy,
3MIIACHIOETHCSI IUITXOM JIOTOBIPHOTO CITUCAHHS KOIIITIB 3 MOTOYHOTO paxyHKy KiienTa B banky, To:

- Kinenr 3000B’s3aHuii 3a0e3MeYnTH CTAHOM Ha KiHEIb BaHKIBCBKOrO JHS, BHU3HAYEHOI'O 3TIJHO 3
Tapudamu aHsS (OCTAHHBOTO IHS CTPOKY) CIUIATH, HAsSBHICTH HA MOTOYHOMY paxyHKy Kiienta B BaHky,
BHM3Ha4YeHOTO B JloroBOpi Ipo Ha/laHHS B KOPUCTYBAHHS 1HAWBIAYyaIBHOTO celidy, CyMH KOIITIB, IOCTaTHROL IS
CIUIATH OPEHIHOI IaTh 3a KopucTyBaHHs Ceiidom, 3acTaBHOI TuIaTH 3a K104 Big Ceiidy;

- a bask 3xilicHIOE JOTOBipHE CIHCaHHA HA CBOIO KOPUCTH T'POLIOBMX KOIITIB 3 MOTOYHOTO PaxyHKY
KiienTa B banky, Bu3HaueHoro B JloroBopi mpo HaflaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO celidy, B paXyHOK
CIUTaTH OpeHIHO] I1aTh Ta/abo 3acTaBHOI maTw 3a kim0 Bix Ceiidy.

[lingnucannsam Joroopy KiieHT miaTBepmkye, mo BiH OE3BIAKIMYHO JOPYYHMB 1 yMOBHOBaXHWB baHK Ha
JIOTOBIpHE CITMCaHHS KOIITIB 3 TOTOYHOTO paxyHKy Kiienrta B banky, BusHaueHoro B JloroBopi mpo HajaHHS B
KOPUCTYBaHHSA 1HAMBILYaIbHOTO ceiiy, U1 3apaxyBaHHs B paXyHOK OIUIaTH OPEHAHOI MJIaTH, 3aCTaBHOI IUIATH
3a ko Bix Ceiidy.

KoskeH 3 BKa3aHUX IUIATEXIB BBAKAETHCS CIUTAYCHUM BaHKOBI Mmicis Oro AOTOBipHOTO criucaHHs baHkoM 3
NOTOYHOTO paxyHKy Kiienra st ommartu 3rigHo 3 JloroBopoMm npo HagaHHS B KOPUCTYBaHHS 1HIUBILYaIbHOTO
ceitdy.

bank Mae mpaBo He CHUCyBaTH OpEHIHY IUIaTy Ta/a0o 3acTaBHy IuiaTy 3a kimod Bin Ceitdy, skmo Ha
noroyHoMy paxyHky Kiienta B banky, BusHaueHoro B JloroBopi mpo HazaHHS B KOPUCTYBaHHS
IHIUBIAyanbHOTO celidy, HeJOCTaTHRO KOINTIB JIS OIUIATH KOXXHOTO ab0 000X 3 IMX IUTaTeXiB B TIOBHOMY
00cs131. BukopUCTaHHSI Takoro Impapa »OJHUM YHMHOM HE IOKJIaJa€ Ha baHK BiANOBINAIBHOCTI 32 HEOILIATY
KiieHTOM BIAIIOBIIHUX IUIATEXKIB Ta He 3BUIbHsE KitleHTa BiJ BIAMOBIAAIBLHOCTI 3a X HE3M1HICHEHHS.

bank He BiAMOBigac 3a HEMOXIJIHMBICTH CHHCAHHS KOINTIB 3 TOTOYHOTO paxyHKy KirieHTa, BH3HaY€HOTO B
JoroBopi mpo HajaHHS B KOPUCTYBaHHS iHOWBiAyalnbHOTO ceiidy, 3 HezanexxHux Bij banky mpuuwH (apemt
KOIITIB Ha PaXyHKY, HEJJOCTATHICTh KOIITIB Ha PaXyHKY TOIIIO).

2.3. Y BUNaaKy JOCTPOKOBOTO MPUITUHEHHS MPABOBIMHOCHH 010 KopucTyBaHHs Celiom 3 inimiatueu baHKy,
bank noBepTae KitieHTY pi3HHUIIO MiX CIUTAY€HOI0 HIM CYMOIO OPEHIHOI TIATH 1 PO3MIpOM OPEH[THOI IIaTH 3a
yac ¢aktuuHoro kopucryBaHHs Celidom. bBaHk Mae mpaBo He MOBepTaTH BKa3aHy PI3HHIIO KOIITIB y pasi
pozipBanus bankom Jlorosopy 3rigHo 3 m 1.18 i€l wactuau miei ['maBu IlpaBui Ta B iHIMX BHITAIKIB, IO
BUTUTHBAIOTH 3 [IpaBui a6o JloroBopy.

2.4. YV BUMNajKy JOCTPOKOBOTO IPHUITMHEHHS MPaBOBIAHOCHH 1100 KopuctyBanHs Ceiidom 3 iHimiaTHBH
Kuienra, uiata 3a kopuctyBanHs CeiihoM He TOBEPTAETHCAL.

2.5. 3acraBHa 1uiata 3a kmod Bif Celigy nosepraerscsi Kimienty npu nmosepHeHHI baHky kiroua/kirodiB Bix
Cetidy Ta Ceiidy y cripaBHOMY, HENOIIKOPKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI BU3HaYeHUX [IpaBuinamu Ta/abo
HoroeopoMm Ta/abo Tapudammu oOcTaBuH, NMpH SIKUX 3acTaBHA Iulata 3a kirod Bix Celidy He migiarae
MIOBEPHEHHIO.

3acraBHa 1ata 3a ko4 Bin Celigy He moBepraerbesi KilieHTy y BUNanky BTPaTH/IOIIKOMKEHHS HAaZaHOTO
bankom Krienty kmoua/kmouis Bin Celidy. 3actaBHa 1uiata 3a kimod Bl Celidy He NOBEPTAETHCS TaKOX
TIOBHICTIO a00 YacTKOBO B IHINMMX BUMAJAKaX, nependauenux [lpaBunamu Ta/abo [loroBopom mpo HajgaHHS B
KOPHCTYBaHHS iHIMBiAyanbHOTO cetidy Ta/abo Tapudamu.

2.6. Ilpu HactaHHi BIpoaoBx aii JloroBopy Oyab-fKOTO 3 BHMAJKiB, MpH SIKUX 3rigHo 3 [IpaBmiamu Ta/abo
JoroBopoM Mpo HaJlaHHA B KOPHUCTYBaHHS iHAWBiAyanbHOro ceiigy Tta/abo Tapudamu crnadeHa pasime
3acTaBHa miaTa 3a ko4 Big Ceildy He mimiarae nmoBepHeHHIO KilieHTY MOBHICTIO a00 B 4acTHHIi, OCTaHHIH
3000B’s13aHUHN BIJIMOBITHO 3HOBY OIIATUTH 3aCTaBHY IUIATY 3a KIFOY 3TiHO 3 JIIFOYMMHM Ha JIaTy TaKoi OIjIaTh
Tapudamu ab0 JOIJIATUTH CYMY KOIITIB, SKOT HEJOCTATHHO JIJIs 3a0€3IICYCHHS [TOBHOIT OTUIATH 3aCTaBHOI IJIaTH
3a ko4 Big Celidy 3rifHo 3 AIFOUMMH Ha JaTy Jorutaté Tapudamu.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHToMm 3actaBHOi Iumaté 3a ko4 Bifg Celdy KomTH B cymi
HecrmaueHux KiientoM baHky ruaTexis.

3. BIAMOBIAAJBHICTH CTOPIH
3.1. CropoHM HEe HECYTh BIJIOBIJAIBHOCTI 3a IOPYIICHHS CBOIX 3000B'sa3aHb 3a JloroBopoM Ta LHUMHU
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[TpaBmiiamu, KO0 BOHO CTAIOCS HE 3 X BUHU. CTOPOHA BBaXKAE€THCS HEBUHHOIO, SKIIO BOHA JOBEC, IO BXKHUIIA
BCIX 3aJIOKHUX BiJl HEl 3aX0/1iB JJIsl HAJIEKHOTO BUKOHAHHS 3000B'13aHHSI.

3.2. bank He Hece BiAmoBiganbHOCTI 3a BMicT Celidy, HamaHoro B kopucTyBaHHs KitieHTy, a Takox 3a
3000B"s13aHHsAME KitieHTa nepen TpeTiMu ocodamu.

3.3. V Bumaaky mnopymenHs Kmientom ymoB m. 1.6 miei wacturm 1iei I'maBm IlpaBun, Kiient xpim
BIJIIIIKOTyBaHHA 30WTKIB, cruladye baHKy HEyCTONKy y po3Mipi MOABIIHOI JA€HHOI OIuTaTH 3a KOPWUCTYBaHHS
CeiidoM 3a KOXKEH JI€Hb MPOCTPOUYCHHSI.

3.4. bank He Bingmosinae 3a ncyBaHHs pededt B Celii He 3 BuHM baHky (XiMiyHI peakiiii, KOpo3is MeTaiy,
CTUXIiIHI SBHUIIA TOIIIO).

3.5. baHk He Hece BiAMOBINAIBHOCTI 3a BTpaTy abo MOLIKOKeHHs pedeit KirieHTa mpu mopyuieHHi HilicHOCTi
Cetidy B 3B’513KY 3:

a) po3kpurTsm Celidy 3 METOI0 TIpOBeIeHHS KOH(ICcKaIlil, BAIMKH TOIIO peveil 3a pillleHHsIM CYAy YH IHIIOTO
YIOBHOBa)XCHOTO JICPIKABHOTO OpraHy abo ocoOwu, sIKiii HaJiaHi BiAMOBIIHI MOBHOBAKEHHS 3aKOHOJABCTBOM;

0) 30epirannsam Kiientom y Ceiidi 3a00poHeHHX NpeaMeTiB, BkazaHuxX B 1. 1.5.7. miei wactuuu uiei [naBu
TIpaBun;

B) HEHAJIE)KHOTO BHKOPHCTaHHS iHImmMMHA KiieHTamu banky Ceidis, mo 3HaxomsTees mopsn i3 Ceiidom Ta
nepeiaHi B KOPUCTYBAHHS UM 1HIIMM KITIEHTaM;

T') HECBOEYACHHM ITOBiTOMIIEHHSIM baHKy mpo BTparty kitoua/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBH

4.1. Y Bumanky, SKIOIO0 OCTaHHIM AEHb CTPOKY (TepmiH) BuKoHaHHs KiieHToM 3000B’s3amb 3a JloroBopom
NpUnanac Ha BUXIAHUH a00 CBATKOBHH JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCA HA MEPIIUil pOOOUYM JeHB,
SIKHI CITIJIy€E 32 BUXITHUM a00 CBATKOBHMM JHEM. B pasi, SIKIIO Take NepeHECCHHS BUKOHAHHS BiIOYIIOCS II0JI0
cTpoky (Tepminy) moBepHeHHs Kiientom bamky xmroua/kmiouiB Bim Ceiidy ta 3madi Ceitdy, To 3a mi nmHi
JOJAaTKOBO OPEHIHA IUIaTa 3a KopuctyBaHHs Ceilom He crauyeThes.

4.2. YV Bunaaky cmepti Kiienta abo peopranizaiiii banky BianoBimHi mpaBa Ta 000B'si3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,
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I''TABA 8. HAKETHE OBCJIYTOBYBAHHSA

1. 3AT'AJIBHI HOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1 bank namae Kmienty nmocmyru B mMexax TapudHoro makery (Hamami — IlaketHe oOciyroByBaHHS), a
TaKOX 1032 Mexamu TapugHoro maxery.
1.2. Tocnyru, siki MOXXyTb BXoauTH B ckiag Tapugnoro Ilakery:

- BIIKPUTTSI, 00CITyTOBYyBaHHA Ta 3aKpUTTA [loTouHOTO(-1X) paxyHKy(-iB);

- purotoBieHHs1 BIIK/Bumyck Iludposoi BIIK, 3mificHeHHS mnaTKHMX Ta IHIMEX omepamid i3 i
3aCTOCYBaHHSM;

- indopmyBanns lepxarens/epxarenis BIIK npo pyx xomTiB o [lorounomy paxyHKY;

- MIKTFOYCHHS Ta HaJaHHs JUCTaHIiHHOTO JocTyIy 10 CucreMu;

- HajaHHg KpemuTiB, B Mexax BCTAaHOBJIEHOTO baHKOM JiMiTy KpeautyBaHHS Ha [I0TOYHOMY paxyHKyY
JUTSL KpEAUTYBaHHS,

- BCTaHOBJICHHS JIOJaTKOBOT MPOIIEHTHOI CTaBKH, SIKa HApaXxOBYEThCS Ha cyMy Bkiany (Hagani — 60HycHa
MIPOIICHTHA CTaBKa);

- KOMIUIEKCHOTO JOOPOBITBFHOTO cTpaxyBaHHs ¢iHaHcoBuX pm3ukiB Jlepxkaremis BIIK Ta no6posinsHOTO
CTpaxyBaHHs MalHa.

1.3.  Bci mocnyry, saxi nmepexbadeni m.1.2. miei I'maBu Ta nmirounmu Tapudamm MOXyTh HajgaTucs ¥ mo3a
mexamu [laketHoro OOCITyroByBaHHSI.
1.4.  BubGip/3amina TapudHoro makeTy 3AiliCHIOETbCS Ha TiacTaBl mignucaHHs KiieHTOM BiIMOBiTHOTO

Honatky no 3assu-Jlorosopy/JlomatkoBoro norosopy uu JloroBopy mpo BHECEHHs 3MiH 110 3asBu-/loroBopy,
AKIIO iHIIe He ependadeHo nuMu [IpaBmramu ta/abo 3asBoro-/loroBopom (Biamosigaum Jlogatkom no 3asBu-
Horosopy) a6o nuisixoMm HampasienHs: Kiientom 1o banky enextponHoi 3asBu mpo 3miHy TapudHoro nmakery
yepe3 Caiit banky, 3a yMoBH, 110 BiANMOBiAHI QyHKIIOHaTBHI MOKHBOCTI Caiity-baHky € B HaSBHOCTI.

1.5. baHk Mae mpaBoO 3MIHIOBATH TEpEiK MOCTYT, sKi BXoAsaTh B ckiay llakernoro OOciayroByBaHHS,
TIOBI1IOMUBIIIH TIPO 1€ y MOPAAKY nependadeHomy Pozmimom IV nux [Ipasu.
1.6.  Omnepanii, noB’s3ani 3 00CIYroByBaHHSM Ta (YHKIIOHYBaHHSAM TMOCIYr B Mexax [lakeTHoro

OO0cyroByBaHHS, 3[IHCHIOIOTECS B TMOPANKY, 3 NependadyeHoMmy 3asBoro-JloroBopoM Ta/abo  BiAMOBITHUMH
okpemuM JloroBopamu II0OI0 TMEBHOI MOCIYTH (SIKIIO HAJaHHS BiIIMOBIAHOI MOCITYTH Tependadae yKIaIeHHS
okpemoro JloroBopy), a Takox BignosigauM Pozminom [pasuin Ta girounmu Tapudamu banky.

1.7. VY Bumanky BuHMKHEHHs 3a0oproBaHocTi KiienTta nepen bankowm 3a Ilaketne OOciyroByBaHHs, baHk
Mmae mpaBo npunuHuTH [lakerHe OOcmyroByBaHHs KiieHta 10 MomeHTy mnoramreHHs KitieHTOM Takoi
3apoproBanocTi. [licns moramenns Kmientom 3aboproBanocti nepen bankom 3a [lakerne OOciyroByBaHHS
bank BinHoBmoe [Taketne O6cnyrosyBanus Kiienra.,

1.8. Sxmo ymoBamu meBHoro TapuHOro makery repemadavdeHO HaJaHHsS OJHI€T a00 KiTbKOX 00OB’SI3KOBUX
MmocIyr, TO y pasi BinMoBHu KitienTta Binm HamanHs bankom KitieHTOBiI Takoi 00OB’S3KOBOI MOCIYTH B MeXKax
TapudHoro nakery, bank mae npaBo 0e3 3roau Kiienra 3minutu Tapuduuii naker KiieHTOBI Ha BU3HAYCHUH
bankom Tapudnwmii nmaker. Taka 3mina Tapudroro makety He motpedye yknaneHHs Mk bankom ta Kiientom
OyIb-SIKOTO JIOJTATKOBOT'O MIPAaBOYMHY 1 3MIMCHIOETHCS Ha TijcTaBi BoseBUsiBIeHHs KitieHTa Moo BiIMOBH Bij
000B’s13k0BOi MOCIYrH (00OB’S3KOBUX TMOCIYT), IO BXOAWUTh Yy BinnoBigHuii TapudHMiA makeT. YMOBH
3MmiHeHoro bankom TapudHoro nakery HaOyBalOTh YHHHOCTI 3 MOMEHTY BigmoBu KilieHTa Bif BKazaHoi y
poMy IyHKTI [IpaBui 000B’s13k0B01 ocyrw (000B’I3KOBHUX TOCIYT).

2. MHOPSIJOK PO3PAXYHKIB
2.1. Kowmiciitna BuHaropona 3a oOciyroByBanHa KiieHTa B Mexax oOpaHoro HuM TapudHOro mnakery
HapaxoBYEThCsl baHkoM BiAMOBIAHO 10 Aitounx Tapugis.
2.2.  Tloramenns 3aboproBanocti Kiienrta 3a IlakerHe OOCIyroByBaHHSI 3MIMCHIOETHCS Y HACTYIHIN

YeproBOCTi:

oriara KoMicii 3a o0ciyroByBaHHs 3rijiHo TapugHOro nakery;

MOTAIlIeHHsT KPEeJIUTHOT 3a00pTrOBaHOCTI, B IOPSIIKY BU3HAUYEHOMY BiqnoBiiHUM Pozminom [Mpasuir;

NoraleHHs 3a00proBaHOCTI MIO/0 BiIKPHUTTS, BUKOpUCTaHHs Ta 00ciayroByBaHHs [lorounux PaxyHkis;

iHme, BinnoBigHo 1o Po3ainis IlpaBui, 1m0 perynoloTh HagaHHs TaKuX HOCIYT Ta Airounmu Tapudamu banky.

2.3.  Kiient ynoBHOBaxkye Ta 0e3BiIKINYHO jgopydae baHky 3/iliCHIOBATH JOTOBIpHE CIMCaHHS baHKOM, y
nopsizaky, BusHaueHomy Posninom I mux IIpaswui.
2.4.  KiieHT Ma€ npaBo AOCTPOKOBO MPUIMHUTH 0OCIYTOBYBaHHS 3TiJHO oOpaHoro HUM TapudHoro nakery,
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noJaBIIy BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBonuts Kiienta ma ymou TapudHoro makery
«bA30BHM» (3aranpHi yMOBH OOCIYroBYBaHHS)» 3 AaTH BKazaHoi y 3asBi Kiienra. Ilpu mpomy Kiient
CIulauye KOMiciiHy BUHAropoay 3a 3MiHy TapugHOTo nakety, BiinoBigHo 10 Airounx Tapudis.

3. OCOBJIMBI YMOBHU

3.1.  3a ymoBu HaganHs Kii€HTYy MOCIyrd KOMILIEKCHOTO TOOPOBIILHOTO CTpaxyBaHHs (JiHAHCOBUX PU3HKIB
JiepkaTelniB OaHKIBCBKHX KapT Ta JOOpPOBLIBHOrO cTpaxyBaHHS MaitHa, bank ykmamae 3 Kiientom Jlorosip
CrpaxyBaHHS BiJ iMEHI cTpaxoBOoi KOMMaHiI.

3.2.  Jlorosip CTpaxyBaHHS TOCTPOKOBO MPHUIIMHSIE CBOIO Jif0 B HACTYIMHUX BUIIAKaX:

- y BUIAIKy HecIUTaTH Komicii 3a oOciyroByBaHHs TapudHOro makeTy MpoOTSIroM TEPMiHY BH3HAYEHOTO
nirounmu Tapudamu,

- 3Minu TapugHOro nakery.

3.3. B pasi HactaHHs BUNAAKY, nependadenoro m.3.2. miei [maBu, HociIyru Mo cTpaxyBaHHIO IPUITHHSIOTHCS
Ta BiJHOBIIOIOTHCS NUIIXOM mignucanns 3 Kiiearom HoBOrO JloroBopy CrpaxyBaHHS.

3.4. PexxuM QyHKIIOHYBaHHS OOHYCHOI MPOIICHTHOI CTABKH € aHAIOTIYHUM JI0 PeXuMy (QYHKIIOHYBaHHS
MPOIEHTHOT cTaBku 3a Brxmagom BiamoBiqHo mo ['maBu 2 Posmimy Il mwmx IlpaBwin, 3 HacTynmHHMH
0COOJIMBOCTSAMU:

- OOHyCHa TIPOILIEHTHA CTaBKa BCTAHOBIIOETHCA TpH BiAKpUTTI Briagy (B 3amexHOCTI Bifg
BiJICYTHOCTI/HasIBHOCTI 3a00proBaHOCTi 3a oOciyroByBanHs Ha TapudHomy makeri y Kiienta Ha 1o gaty) i
TIPOJIOBIKY€ETHCS/CKACOBYETHCS (B 3aJICKHOCTI BiJ BiJICYTHOCTI/HAsBHOCTI 3a00PTrOBAaHOCTI 3a 0OCITyTrOBYBaHHS
Ha Tapudromy makeri y KirieHTa Ha 0 1aTy) KOXHOTO MICALS Yy JaTy BiOKpUTTA Biiamy (SKmo Taka jgaTa
NpUNanace Ha BUXiTHUH J€Hb, TO MEPUIOro HACTYIMHOTo poOoUYoro JHS 3a AATOIO BIAKpUTTS Bkiamy) mpoTsarom
TepMiny aii Bknany;

- OOHyCHa TIPOIICHTHA CTaBKa HApaxOBYETbcAd Ha cyMmy Bxiamy min dac mepeOyBanas Kiienta Ha
[MakeTHOoMy OGCIyrOBYBaHHI;

- po3Mip OOHYCHOT MPOLIEHTHOT CTABKU BU3HAYAEThCS MitounuMu Tapudamu;

- ipu 3MiHI TapudHOTo NMakeTy, Ha SKOMy 00cIyroByeThest Kimient, mix gac nii Bxiagy, po3mip 0oHycHOL
CTaBKU 3MIHIOETHCS 3 HACTYITHOTO MICSIIS 3 IaTH MmodYaTKy Aii Bkiagy (SKkimo Taka jgaTa NpUIagae Ha BUXIIHHN
JIEHb, TO 3 MEPIIIOTO HACTYITHOTO poOOYOTo THS 32 NaTOX BiIKpUTTS Briany);

- TIpu 3MiHiI po3Mipy OOHYCHOT cTaBKH B Mexax TapudHoro makery mitodwii po3Mip OOHYCHOT CTaBKU Ha
MOMEHT TaKoi 3MiHM 30epiracThbCs 0 3aBEpIICHHS TepMiHy Iii Bxiamy;

- IpM TIPOJIOHTralii/mpoAoBxkeHHs: Bxiany, skmo Take mnependaueHo ymoBamu JloroBopy, po3mip
OOHYCHOI IPOLIEHTHOI CTaBKH BU3HAYA€ThCS Airouumu Tapudamu;

-TIpH  JIOCTPOKOBOMY TPHITMHEHHI BKJIAaJHUX TMpPAaBOBITHOCHH OOHyCHa TWPOIIEHTHA CTaBKa He
HapaxoBYETHCA.
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I')IABA 9. TAPAHTYBAHHSA BIAJINKOAYBAHHS KOLIITIB ®OH/IOM I'APAHTYBAHHS
BKJUIAJAIB ®I3MYHUX OCIb
1. YMOBU T'APAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OHAOM I'APAHTYBAHHS
BKJUIAJIB ®I3MYHUX OCIb

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(@I'BDO), a Taxox inbopmyBannaa KiieHTIB Ipo crcTeMy rapaHTyBaHHS BKIJIAJiB BU3HAUYEHI 3aKOHOM YKpaiHu
«IIpo cuctemy rapantyBaHHS BKJIaAiB ¢izuuHuX ocido» Ta [lojgokeHHSM PO TOPAIOK iHGOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaAiB (pizudaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. KnienT iy yac nmianucanus J[oroBopy 0aHKIBChKOTO BKJIamy Ta/abo JloroBopy 0aHKIBCBKOI'O paxyHKY (110
Horo yknaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTses miamucoM Kimenra ma J{oBifmi, M0 3aMUIIaeThCs B CIpPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cucremy ans ykiaganss JloroBopy BaHkiBchkoro BKamy B €NEKTPOHHIH
¢opmi, osigka mHamaetbes Kimienty bankom 3acobamu miei Cucremu. llinTBepmkeHHSM O3HAOMIIEHHS Ta
onepskanns Kimiearom JloBiaku € mpocrtaBieHHs: KilieHTOM BiIMITKH y BigmoBigHoMy momi (4ex6okci) Cucremu
ta BBedeHHAM TAH xomy, orpumanoro Kiientom ansi yknagenHs [loroBopy OaHKIBCBKOTO BKJIagy B
enekTpoHHiii (opmi 3 BukopuctanHsM Cucremu. be3 minrBepmxenHs KiieHTa momo o3HaWOMIIGHHS i3
HoBinkoto Ta 1 omepkaHHs, baHk Moxe OOMEXWTH TMOAANbIle BUKOpUCTaHHA HUM CHCTEeMH B YacTHHI
ykiagenHs Jloroopy baHkiBChKOro BKIIany B €IEKTPOHHIN (OpMI.
1.4. Knienr micns ykiaaeHHs J(oroBopy OaHKIBCHKOro BKJIaay Ta/abo JloroBopy 0aHKIBCHKOIO paxyHKY HE
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmit oTpuMyBatn J{oBinky B banky (y Oyap-axkoMy BifmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta n0 BigauieHHS BaHkKy i1 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadadenuii 1M nyHKToM [IpaBwii, ¢akt He 3BepHeHHS KiieHTa He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/ab6o JloroBopy 0aHKiBCRKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD
1. MMPOI'PAMA MASTERCARD «BIJIBILE»

1.1 Ho IIporpamu MASTERCARD «BIIBIIE» moxyTs OyTr minkmrodeni yci aitoui BIIK Mastercard, emiToBaHi
AT «<KPEJJOBAHK».

1.2 TpaBuna nposenenns ta ymoBu I[Iporpamu MASTERCARD «BUIBIIE» BusHaueni miero ['nmaBoto Ilpasui, a
TaKOX:

- VYmoBamu 1 IlpaBuiaamMu, po3MilleHUMMH Ta JOCTYIMHHUMH JUIS O3HAaHOMIJIGHHS ydacHHWKY IIporpamm
MASTERCARD «BUJIBIIE» Ha BeO-caiiti Ilporpamm MASTERCARD «BUIBIIE» 3a mnocwiaHHAM
https://bilshe.mastercard.ua/page/terms_and_conditions, ski MicTsATh 3arajbHi MoJOXeHHs ydacti y IIporpami
MASTERCARD «BUIBIIE», mo ininifioBana Mastercard Ta mpoBoAWThCS OaHKaMH YKpaiHH, B TOMY YHCIHI
bankom (ramani — 3araneHi mpaBmia [Iporpammn);

- IlpaBunamu npoBeneHHs Ta ymoBamu «lIporpamu Mastercard binmsre» ams nepskarteniB 0aHKIBCHKUX IIATIKHUX
kapTok Mastercard, Bunymenux bankom, posmimenumu Ha CaiiTi baHky Ta HOCTymHUMH IS O3HAHOMIICHHS 32
nocwianusm - https://kredobank.com.ua/ , sxi mictate ocobamBocti yuacti y Ilporpami MASTERCARD
«bUIBLIE» [epxateniB BIIK banky (ramam — Ocobmusi npasuia [Iporpamn)

1.3 Yuacts y [porpami MASTERCARD «BUIBIIE» nepenbauae oOpoOKy NEpCcOHaNbHUX NaHHUX Y4YacHUKA
IMporpamu MASTERCARD «BIJIBIIE» 3rigso 3 [ToniTHKOIO 3aXHCTy Ta BUKOPUCTAHHS IEPCOHANBHUX AaHUX, IO
po3MmimieHa Ta goctymHa it o3HaomiieHHs ydacHUKY lIporpamu MASTERCARD «BIUJIBIIE» 3a mocunanusIM
https://bilshe.mastercard.ua/page/privacy_policy

1.4 Tlputimaroun yvactsb y I[Iporpami MASTERCARD «BUIBILE» (musixomM peectpamii Ha calTi
https://bilshe.mastercard.ua), epxarenr BIIK Mastercard Tum camuM miaTBepmKye CBoro 3roay 3 IIpaBumamu
nposeaeHHs Ta ymoBamu IIporpamu MASTERCARD «BUIBIIE».

1.5 Ipuiimaroun yuacth y Ilporpami MASTERCARD «BUIBIIE», Hdepxarens BIIK Mastercard Tum camum
MiATBEPIDKYE, IO HUM OYJI0 OTPUMAaHO Ta MPOYHMTAHO MOBiZOMIIEHHS Mpo «IloMiTHKY 3aXHCTy Ta BUKOPUCTaHHS
MEPCOHAIBHUX JaHWX», oO3HailomuTuch 3 skuM [epxarens BIIK Mastercard Moke 3a TIOCHIIaHHSAM
https://bilshe.mastercard.ua/page/privacy_policy Tta 3acBiguye cBo 3roy Ha OOpoOKy Ta mepeaady CBOiX
ocobuctux manux 3 meroro yuacti y [Iporpami MASTERCARD «BUJIBLIE» i 6e33acTepekHO MOTOIKYETHCS 3
noJoxeHHAMH «l 1o THKY 3aXMCTy Ta BUKOPUCTAHHS NIEPCOHATBHUX JaHUXY.

1.6 Ilpuitmaroun ydacts y llporpami MASTERCARD «bUIBLIE», epxarenr BIIK Mastercard Tum camum
MiATBEPIDKYE CBOIO 3rofy Ha OE3KOIITOBHE BHKOpUCTaHHs Mastercard, Haganoi indopmanii [epkatenem BITK
Mastercard, 3 MapKeTHHIrOBOIO Ta/dun OyAb-fKOIO IHIIOI METOI0, IO HE MOPYLIYIOTH 3aKOHOJABCTBO (B T. 4.
MUIIXOM TIepeadi TpeTiM ocobam).

1.7 Mpuiimaroun yuacts y [Iporpami MASTERCARD «BUIBIIEy, Iepxkarens BIIK Mastercard Tum camum Hajae
3roJly Ha OTpPUMaHHS KOMEpUiiiHWX moBimomieHb (iH(opMmariiiHa po3cHiKa Ta pEKIaMHI IOBiJIOMIICHHS),
HaJICIIaHUX 3a JIOTIOMOTOI0 MOIITH, eJIeKTpoHHOI nomtr, SMS, MMS, MeceHmkepiB, MOOUTEHUX 3aCTOCYHKIB,
CucremMu Ta y Tene)OHHOMY DPEXKHMI, BKIIOYaroudM TenedoHi A3BiHKM Bin Mastercard, maptaepiB [Iporpamu
MASTERCARD «BUIbIIIE» Ta bBanky 3rigHo 3 mnonoxeHHsMH «[lomiTHKa 3axUcTy Ta BHKOPUCTAHHS
MEPCOHANBHUX AaHUX», PO SKY WIIOCS BHILE.

1.8 Ilix wac 300py, 0OpOOKM i MOJANBIIOrO BUKOPHCTAaHHS OTpUMaHoi iHdopMmarii, Mastercard Ta bank OymyTh
JOTPUMYBATHCh BCIX MOJIOXKEHb 3aKOHOJIABCTBA IIOJI0 3aXUCTY MEPCOHANBHUX JIAaHHUX, a TAKOX 3aCTOCOBYBATH BCI
JIOMIITBHI 3armo0iXHI 3aX0 CTOCOBHO OTPMMaHOi iH(opMallii i HajgaBaTH i1 JIMIIE THM, XTO Mae€ Ha IIe JOCTaTHi
3aKOHHI MiICTaBH Ta y MOPAAKY, L0 BU3HAUYCHHUH 3aKOHOLaBCTBOM.

1.9 MepconanbHi pani [Jepxarens BITIK Mastercard MoxXyTh BUKOpUCTOBYBaTHCS BUKIIOUHO bankoM, Mastercard
a00 YNOBHOBaXCHHMH HHUM 0OCO0aMH, SIKi JISTUMYThb Ha OCHOBI HEpPO3TOJIONICHHS KOH(DIJCHIIHHHUX NaHHX Y
3B’13Ky 3 npoBeneHHsAM [Iporpamu MASTERCARD «BIJIBIIE» Ta BHKIIOYHO B paMKax HaropofKeHHS Ta
nocrasku Bunaropop [epxarensm BITK Mastercard.

1.10 3 Oynp-sxux nutans, mono [Iporpamu MASTERCARD «BUIBIIE», B ToMy uncii 3i ckapramu, [epkartens
BIIK Mastercard moxe 3Bepratich 3a Homepom Tenepony O 800 33 24 12, abo na E-mail:
bilshe_info@mastercard.com. Cxapru [epxareniB BIIK Mastercard OyayTb po3IisiHyTI yIpOIOBXK 2-X poOOYHX
JTHIB Ta BUPIIIEHI YIPOI0BK 28 (IBaISATH BOCBbMH) KaJCHIAPHUX JIHIB, 3 MOMEHTY OTPHUMAaHHS MTOBIOMIICHHSI.
1.11 Vyacre [epxarens BIIK Mastercard y IIporpami MASTERCARD «BUIBIIE» € Ge3komToBHOMO, ane 1e
Moxke Oytu 3MmiHeHo, mpo mo ydacHuka IIporpamu MASTERCARD «BUIBILE» ©Oyne mnoBigomiieHO 3
norpumanHaM [IpaBun nposenenns ta ymoB [Iporpamun MASTERCARD «bUJIBIIE».

1.12 Bank 3anumiae 3a cOOOI MPaBO B OJHOCTOPOHHBOMY MOPSJIKY MPH3YNUHUTH Y4acTh Ta/ab0 BUKIIOUUTH
Hepxarenst BIIK 3 [Iporpamu MASTERCARD «BUIBIIIE» abo o0MexuTH M0CTYyN A0 NESKHUX ii YaCTHUH 3TiTHO 3

102


https://bilshe.mastercard.ua/page/terms_and_conditions
https://kredobank.com.ua/
https://bilshe.mastercard.ua/page/privacy_policy
https://bilshe.mastercard.ua/
https://bilshe.mastercard.ua/page/privacy_policy
mailto:bilshe_info@mastercard.com

MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu y4acmi 8 MomuseauitiHux rnpoepamax Mastercard

[IpaBunamu nposenenHs Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIE».

Bank 3anmmiae 3a co0or0 mpaBo BIPOBaIXyBaTH/BHOCUTH 3MiHM B IlpaBmia mpoBenenHs Ta ymoBu [Iporpamu
MASTERCARD «BbUIBIIIE», moBimomisitoun npo ne Hepxarens BIIK mumsixom odimifiHoro omyOmiKyBaHHS
TekcTy Takux 3MmiH Ha Caiiti Banky 3a mocwnanusm https://kredobank.com.ua/ we misnimre, Hixk 3a 10 (mecsTh)
KaJICHIapHUX JIHIB 10 HAOpaHHS YUHHOCTI TAKMMH 3MiHAMHU.

2. IMPOI'PAMA MASTERCARD KOHCB€EPXK

2.1.  Jlo Ilporpamu Mastercard KoHchepk aBTOMAaTHYHO MiAKIOYa0Thest yei mitoui BIIK Tumy Mastercard
World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. Hms BIIK tumy Mastercard World Elite
nocinyra Mastercard Konceepx aktuByetrbess aBromaruuno. s BIIK tumy Mastercard Corporate Ta Debit
Mastercard Platinum mociyra Mastercard Koncbepx aktuByeThes 3a iHinmatuBu Kiienrta (depsxkatens BIIK) min
gac odopmienHs BIIK abo mmsixom 3BepHenHs y Konrtakr-mientp banky. AxrtuBarmiss mocmyrm Mastercard
KoHcbepxk 3miHCHIOETBCS TIPOTATOM 5 KaneHaapHuxX OHI 3 MoMeHTy odopmienHs BIIK/3BepHenns y Konrakr-
LeHTp baHky.

2.2. Y Bunazky, skmo Jepxkarens BIIK tumy Debit MC Platinum/MC Corporate He CKOPHCTaBCS ITOCITYTOO
MasterCard KoHchep:k MpOTSATOM POKY 3 MOMEHTY aKTHUBALil MOCIYrH, TO JaHa IOCIYyra BiJKITIOYAE€THCS [0
MomeHTy 3BepHeHHs Jlepskatens BIIK mopo ii aktuBarii.

2.3.  Mastercard Konceepsk mnpairoe 6e3 mepeps Ta BHXiTHHX, 24 TOAWHU Ha 100y, 7 OHIB Ha THKIEHb SK B
VYkpaiHi Tak i 32 KOPIOHOM.

2.4.  Tlocnyru Mastercard Konckepxky 1o nomuryky indopmariii Ta oprauisarii mociyr € 6e3K0IITOBHUMH.

2.5.  BapricTh 3aMOBJIEHHX TOBapiB Ta Mociyr omauyerses Jepxarenem BIIK camocTiiino.

2.6. B pamkax nporpamu Mastercard Konceepx Jlepxkatens BITK Mae MOXJIHBICTh OTPUMYBATH

iH(hopMariiiHi Ta opranizaliiiHi mociayru (BUKIMK Takci, OPOHIOBaHHS CTOJHKIB B PECTOpaHi, TOCTaBKa KBITiB,
OpOHIOBaHHS KBUTKIB B KiHO, BUKITUK €BaKyaTOpa, MOITYK MEIUYHUX MIPETapariB Ta iH.).

2.7.  Tadopmarist Ipo 3 mepesTikoM HOCIyT MO KOXKHOMY MakeTy po3milyerhbes Ha Caiiti banky.

2.8.  Hepxareni BIIK momarkoBo iHGOPMYIOTHCS MIOAO0 MiAKIIOYEHHS iM mocayru Mastercard KoHcbepik 3a
JOMIOMOT010 BiTasibHOrO SMS.

2.9. Jepxarens BIIK mae MOXiuBicTH ckopucTarvch mociayramu Mastercard KoHchepk dvepes HacTyIrHi
KaHaJTl KOMYHIKaIi:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. TIpo BHeceHHs 3MiH B KOHTaKkTHi jani Mastercard Koncwepx Bank nosigomiisie na Caiiti Banky.

2.11. Yac BUKOHAHHS 3aJICKUTh BiJl TUITY 3QIIUTY Ta MOKE PI3HUTHCS B KOKHOMY KOHKPETHOMY

BUNaJIKy. Y Oynap-sikoMmy Bumnajaky, Mastercard KoHchepk MOrojpKkye TepMiHM 1 4ac HajgaHHs iHpopmarii Ta
OpiEHTOBHI CTPOKHM BUKOHaHHA 3anuTy 3 Jepxkarenem BIIK. BuxkoHaHHS 3amuTy MOXe 3alieXaTH Bif CTOPOHHIX
MOCTaYaIbHUKIB TTOCIYT.

2.12. Tlocnyroro Mastercard KoHCbEpIK KITIEHT MOXKE KOPUCTYBATHCS JIUIIIE OCOOUCTO.

2.13. Mastercard Konceepk BHKOHY€ Oinbimicts 3amutiB Jepskarens BIIK m0BiakoBoro ta oprasizamiiiHOTo
xapakrepy y Oymp-skiii Touri cBiTy (B pamkax nakery Jlepxkartens BIIK). BukoHaHHS Neskux 3amuTiB MOXe OyTH
HEMOXKITUBUM 3 HesasexkHuXx Biji Mastercard KoHcwepky mpuumH. B Takmx Bumaakax Mastercard Koncbepxk
HaMmaraTuMmeThcs 3anpononyBatu epxatento BIIK ansTepHatuBy.

2.14. Mastercard Konceepk Mae 1npaBo BiaMoBuTH B HaganHi Jepskarento BITK nocinyru y Bunajaxy:

- SKIO HAJAHHS TaKoi MOCIYrd Oyne cymepeuuTd 3akoHaM YKpaiHM a0o IHIIMM 3aKOHAaM YW TIpaBHIIaM
IHIIMX KpaiH;

- AKIIO Taki mocayru abo HagaHHS OyIb-sIKMX TaKUX IOCIYT € aMOpPJIbHUM a00 MPOTH TPOMAJCHKHX
1HTEpecCiB;

- SIKIIO TaKi MOCIYTH He MMOBHHHI HajaBaTuch mporpama Mastercard KoHcbepik;

- AKILO TaKi MOCIYTH He MOBUHHI HaJaBaTUCh B paMKax miakimoueHoro nakety MasterCard Konceepik;

- SKIIO HAJIAHHS TAKUX ITOCIYT BUMarae HeoOIpyHTOBaHUX 3ycuiib Bij Mastercard KoHchepik.

2.15. Mastercard Koncwepx 38's3yerscs 3 Jlepxarenem BIIK, Bigpasy Ko TrOTOBHM HajaTd IIOCIYTY, SKY
3amoBisiB Jepxarens BIIK, BuKoprcTOBYIOUM KOHTAaKTHY iH(OpMaLlilo, 0 HajaHa baHkoM.

2.16. Mastercard Koncwepx He Hece BimnosimansrocTi nepen Jepxkarenem BITK y Bumanky, sKIIO 3aTpHMKa
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BUKOHaHHS 3aMOBIICHHS BUHUKIIA HE roro BUHH.
Hepxatens BIIK moromxyeTbes, o y BUMAAKy KyIiBJII KBUTKIB Ha OyAb-sKi 3aX0AU (BKIIOYAIOUH TaKi 3aXOIH K
KOHIIEPTH, TPCHIHTH, IOKa3W MOJ, CKAadKW, CIOPTHUBHI 3MaraHHs, TOINO), HEMa€ MOXJIMBOCTI 3IIHCHUTH
MmoBepHEHHsT a00 CcKacyBaHHS KBUTKIB MICHA ixX mpuaOaBaHHS. Y pasi ckacyBaHHS 3axoay Oe3mocepeqHbo Horo
OpTaHi3aTopOM/IIPOMOYTEPOM, OyAb-Ke OBEPHEHHS MOXKIIMBE JIMIIE HA PO3CY/I TAKOTO OpraHizaropa/mpoMoyTepa
2.17. Mastercard KoHnchepx HE Hece BiMOBI JaIBHOCTI 3a
OyIp-sKi Taki TMOBepHEHHS abo Oynb-fki BTpaTH, 30MTKH abo 3000B's3aHHA, moHeceHi Jlepxkatemem BIIK B
pe3yJbTaTi CKacyBaHb TAKHUX 3aXOIiB.

2.18. Jepxarens  BIIK  3000B’s3aHMii  NPOBOAMTH  OIUIATYy 32  BCI  3aMOBIEHI  TOCIyTH  3a
3a goromoroto ceppicy Mastercard Koncrepsk mpu nmpuitHSTTI 3aMoBieHHsT [locTadanbHIKOM TOCHYT.

2.19. [lepxartens BIIK MOTOKY€EThCS, 1o KO>KHOTO pasy, KOJIN BiH
Oyne BukopuctoByBaTH cBoi0 BIIK BHKIIIOUHO A7Is OIUIaTH 3aMOBIIEHHS mociyru depe3 Mastercard KoHceepix ,
Oy;b-siKa T0JIaTKOBA TIIaTa MOB's13aHa 3 UMK BUTpaTaMu OynyTh Tex oragyBatucs BITK.

2.20. Mastercard Konchepk He Hece Oyab-sSKOi BiANMOBiZANBHOCTI 3a OyIb-AKy Iif0 4M O€3MisNIbHICTD
[locrawanpanka mociayr abo BrpaTu, moHeceHi Jlepkatemem BIIK B pesymprari Takoi amii abo Oe3misiibHOCTI
[locraganpHanka abo Ha/IaHHI OyIb-stkoi
MocyrH, mo HajxaeTbes [locrauanpHukoM He OB’ a3aHoi 3 Mastercard KoHebepik.

2.21. Tlocnyru Mastercard KoHchepxk MOKyTh OyTH He JOCTYIHI Ha BCiii TepuTopii YKpaiHnu, 30KpeMa Tam, Je
reorpadiuHuii paiioH Oepe yq9acTh y MXKHapOJHOMY a00 BHYTPIITHBOMY KOH(ITIKTI.

2.22. Tlocnyru Mastercard KoHchepsk MOXKYTh HE HaIaBaTUCh y BMIAIKY, KOJU ICHyI0Ya iH(pacTpyKTypa
BBKAETHCS HEIAOCTATHBOIO I MATPUMKH ciry:kOm Mastercard KoHcbepik, abo sKmo 3akoH 3a00poHse abo

obMexye Mastercard Koncrepx BiJl
HajJaHHs a00 3a0€3ICUCHHS TAKUX MOCITYT.
2.23. [epxarens  BIIK  moromkyerbcss 3 THM, IO  HOro  po3MoOBa 3 OmeparopoM

Mastercard KoHcrepsxk Moke OyTv 3ammcaHa Ta 30epiraTtucs MpoOTATOM IIecTd (6) MICSIIB IS eKCKITFO3UBHIX
inei Oe3nexu.

2.24. Jlepxarens BITIK mOromkyeThes 3 THM, 110 IS 3a0€3MeYeH s BUKOHAHHS mociayru Mastercard KoHesepik ,
iH(OopMaIIis PO HEOTO MOXKe OYTH Tepeana Ha MicIIeBOMY a00 MIXKHapOJHOMY PiBHSX.

2.25. Mastercard KoHchepxk 3000B’SI3y€ThCs TOTPUMYBATUCS KOHQIIEHIIAHOCTI Ta 3aXKCTy B 06poOI[ Takoi
iH(opMarrii.

2.26. binbmm geransHy iHdopmariiro mpo HopMu KoHdigeHiiHocTi Mastercard Jlepxkarens BITK Moke orpumatu
3a agpecoro Www.Mastercard.com/privacy.

2.27. Y Bumajuxy, skmio Jepkarens BITK HeszamoBonenuii po6ororo Mastercard Koncoepiky, Bin

Moxe 3arenedonyBatu 10 Mastercard KoHchepky Ta 3aiumuTi ckapry abo Haxmiciatd ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra Oyae po3risiHyTa MpoTaroMm 3-x poboumx aHiB. [lepima BimoBias Ha cKapry
Oyze HajaHa MPOTATOM 24 TOJUH, 3 MOMEHTY ii ITo1aHHSI.

2.28. Jepxarens BIIK mae mpaBo 3BepHyBcs j10 banky 3i ckaproro Ha podory Mastercard

Koncrepxy, bank B cBOl uepry 3a0oB’s3aHuil mepenatd 1o iHgopmamito g0 Mastercard KoHchepxky st
3’sicyBaHHs 00CTaBHH, IO MIPU3BENH J0 cKapru. B cBoro uepry, Mastercard KoHchepk 30epe Bci naHi mo ckapsi,
MpOBeJIe PO3CIiyBaHHS Ta HajacTh Bianosink Jepxkarenro BIIK.

2.29. 'V Bunazky, sximo Jlepxarens BIIK mae Gaxkanss, o6 #Oro BiKIIOUMIM Bif MOCIYTH Ta HOro aaHi 6yino
BHUJAJICHO, BiH Ma€ 3BEPHYTHCS JO BIIAUICEHHS baHKy 13 NMHMCHMOBOIO 3asfBOI0 Ha BIJKIIOUEHHS BiJl TOCIYTH
Mastercard KoHcbepk Ta BupaneHHs cBOoix ocoOuctux aaHux. Ha mincrasi manoi 3asBu bankom dopmyeTbes
BinoOBiHUN 3amuT Ha BuaaieHHs Kiienra 3 [lporpamm Mastercard Konceepk Ta Haacumaetbes B Mastercard
KoHncbepaxk.

3. INPOI'PAMA MASTERCARD LOUNGE KEY

3.1. Ho IIporpamu Mastercard Lounge Key aBromaTiuHO minkiarouatoTses yci aitoui BIIK tumy

Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. Migxmrovyenns a0 nociayru Mastercard Lounge Key € 6e3k01ToBHIM.

3.3. B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK orpumye mpoctuii i MUTTEBHIA TOCTyI B
0i3Hec-3asn ouikyBaHHs (Hajgai Lounge-30H1) aepomnopTiB B O BCHOMY CBITY HUISIXOM Tpea’ siBineHHs cBoel BIIK
Ha BXoxi B Lounge-30Hy.

3.4. Ilepenik poctynmHux Lounge-30H mis mpoxoay mo BIIK banky, epxkarens BIIK moxxe neperisiHyTtH 32
anpecoro https://www.loungekey.com/kredobank.
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3.5. Hoctyn B Lounge-30H He 3a/eXHUTH BijI KIacy aBiakBUTKa Ta aBiaKOMIIaHii IIEPEBI3HUKA.

3.6. ns mocrymy B Lounge-3ony Ha [loTouHoMmy paxyHKy, 3a sikuMm BumymieHo BITK epxatens BIIK noBuHen
OyTH HeoOXiaHMI MiHIMATBHIH 3aMuIIoK B ekBiBaneHTi 3,5 Homapu CLLA.

3.7. Bapricts mpoxony aus Jdepxarens BITK y Lounge-30Hy BusHauaetbest Tapudamu.

3.8. Pazom 3 Jlepxkatenem BIIK Lounge-30Hy MOXyTb BiBiAaTH iHII 0cOOU ( TOCTHOBHI MPOXis).

3.9. BapricTh 0IHOTO TOCTHOBOTO INPOXOIY BU3HAYAETHCS Tapudamm Ta OIUIadyeThcs 3a PaxyHOK JleprkaTers
BIIK.

3.10. Kowmicis 3a BigBimyBanHsi Lounge-zonu crnucyetbes 3 [loTouHoro paxysky, 3a sikuMm BumymieHo BITK
Hepsxatenst BIIK no 20 uyucna Micsiis, HaCTYIMHOTO 3a MicsLEM BigBiayBaHHAM Lounge-30HH.

3.11. Mastercard Hece BiAMOBIAANBHICTH 3@ HAJAHHS MOCIYTH M0CTyly B Lounge - 30U B pamkax IIporpamu
Mastercard Lounge Key.

3.12. 'V Bumagky BUHHKHEHHS NoJaTkoBux nurtanb, Jepxkartens BIIK moxe 3BepryTtnck B CTpyKTypHHI
migposain banky abo B Konrakr-tientp banky.

4. MMPOI'PAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1. 1o Ilporpamu Mastercard Aepormopt-cepBic aBTOMaTUYHO TiaKmodaroTees yei aitoui BIIK tumy Mastercard
World Elite, Mastercard Corporate ta Debit Mastercard Platinum. ABTOMaTHYHE WiAKIIIOUYEHHS TOCITYyTH
3IIACHIOETHCS TPOTATOM 7 KaJIeHAApHUX AHIB 3 AaTh BUITycKy BITK

4.2. Tlepenik cepgiciB Ta BapTicTh mociyr B IIporpami Mastercard aeponoprt-cepric 3aiexuth Bin kiacy BITK
(Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) Ta BkITtogae B cebe MOXKIUBICTh
OTpPHUMAaTH HACTYIIHI CEpPBICH:

- BiBiaHHs Oi3Hec-3a1iB Mastercard B YkpaiHi;

- BiBimaHHs Oi3Hec-3aiB Mastercard B aepormopTax CBiTOBUX CTOJHIIb;

- mociryra FAST LINE Ha Buuit Ta/ab0 Ha ipuiiT;

- IPUCKOpEHA PeeCcTpallis Ha peiic 1 31aua Oaraxa;

- TOWIO.

4.3. Hdoctynm go mocmyr Ta cepBiciB B IIporpami Mastercard AepomnopT-cepBic 3IIHCHIOETBCS 32 yMOBaMH,
BCTaHOBJIEHUMHU npaBuiamu HagauHs nmocayr MASTERCARD®, o HagaroThes B pamkax [Iporpamu [logopoxi 3
Mastercard Ta OTIPYITIOAHEHI Ha caiiri https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-mastercard-r-
v-aeroportakh.

4.4. lna noctymy a0 mocayr Ta cepsiciB B [Iporpami Mastercard Aeponopt-cepBic Ha [lorouHoMy paxyHKy, 3a
sskuM urytieHo BIIK, moBuHeH Oyt HEoOXiMHUI MiHIMaTbHUH 3aUIIOK B po3Mipi 1,00 rpH.

4.5. o6 ckopucrarucst mocinyramu, Jepxaremam BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum neoOximHO 3milicHuTH TpaH3akiii Ha cymy Bim 6000 rpuBens 3a ocranHi 30+5 qHIB 10 MOIOPOXKi (HEe
BPaxOBYIOThCSI OCTaHHIX 5 poOOUMX JHIB, @ TAKOX BUXITHI nepen BuiboToM). SAkiio BIIK BumylieHa MeHIe, Hix
Micsanp Tomy, mie Welcome — mepion (MOXKIIMBICTH CKOpHCTATHCS Oi3Hec-3ajlaMu 0e3 JoJaTKOBHX yMOB). Jlms
neprxateniB BIIK Mastercard Corporate 101aTKOBUX YMOB HEMAE.

4.6. bank 3anumae 3a co0O0 MpaBO BIPOBAKYBATH/BHOCUTH 3MiHM B yMoBH ydvacti [Iporpamm Mastercard
Aeporopr-cepsic, noBigomistoun mpo 1ie [epxkarens BIIK musxom odimiitHOTOo OMyONiKyBaHHS TEKCTY TaKHUX
3MiH Ha Caiiti banky.

4.7. baHk He Hece BiAMOBIJAILHOCTI 32 SKICTh Ta MpaBUiIa HaJIAHHS TIOCHYT, IO HAAIOThes B pamkax [Iporpamu
Mastercard AeporopT-cepsic.
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IJIABA 11. YMOBH YYACTI B MOTUBAIIMHUX TIPOT'PAMAX BAHKY.

1. 3 merorw 3aoxouenHs KIli€eHTIB 10 OTpUMaHHS MOCTHYr mnepeadadeHnx numu llpaBumamn bank Moxke
opranizoByBaTH pizHoro poay Ilporpamu mosmeHOCTI banKy, ski mepembadaioTe 3actocyBaHHS M0 KimieHTiB
EeKOHOMIYHHX Ta/a00 HEeKOHOMIYHHMX CTUMYIIOIOUUX 3aXO/iB, SIK TO, aje He BUKIIOYHO: 3HIKKH, HAJ0aBKH 1HIII
rpoIIOBi/MaTepiansHi BuHAropou, cashback ta inmr.

2. Biamoginna I[porpama nostmbHOCTI banky 3aTBepmkyeTbes Pimennsm [Ipasninas banky y B TOKYMEHTY,
KWW € HEBi €MHOIO YacTUHOIO KX [Ipaswui.

3. Tonoxenusmu BianosinHoi [Iporpamu nosmbHOCTI Banky perymoloTbess yMoBHU (IIpaBuiia) MPOBEACHHS TakKoi
[Tporpamu nosmeHOCTI Banky, 10 Yncna SKUX HaleXaTh, aje He BUKITIOYHO: MICIIe TIPOBEICHHS Ta CTPOK HPOTATOM
SKOTO IPOBOAUTHCS BigmoBigHa I[Iporpama nosmbHOCTI banky, oOcTaBuHM HEOOXimHI Uil BH3HAYEHHS KoOJia
Kuienris, siki MOXyTb OyTH y4acHUKamu BiamoBinHoi [Iporpamu nosuibHOCTI BaHky, BUI Ta mepemik BilMOBiITHUX
CTUMYJTIOIOUHX 3aXOJiB 1X 3MicT, po3mip (CyMa/BapTiCTh/TOIIO), iHIII HEOOXiqHI yMOBH (IpaBHja) IPOBEICHHS
BixmoBimHOI [Iporpamu nosmbHOCTI baHKy.

4. Bignosigna [Iporpama nosmbHOCTi baHky BBOAWTBCA B Jif0 31 CIULTMBOM JAPYroro KaJeHAApHOTO AHA BiA AHS
oIyOIiKyBaHHSAM TekcTy BimmoimHoi IIporpamu mostmeHOCTI banky ma —Caifti banky Ta i po3mimeHHS Ha
3aranbHOAOCTYMHUX 151 KITieHTIB MICIISX B TMPUMIIIEHHI OMEPamiiHOTO 3aly 10 00CIyroByBaHHIO (hi3WIHHX OCiO
banky.

5. bank mae nmpaBo B OyIb — KM Yac BHOCUTH 3MiHHU 10 BiAmoBiaHoi [Iporpamu nosuibHOCTI banky, 3miHIO04H 11
yMoBH (TmpaBmia), moBimomisroun mpo Ie Kiienta odimiiHUM OmyONiKyBaHHSM TEKCTY TaKWX 3MiH (HOBOI
penakuii BigmosigHoi [Iporpamu nostipHOCTI banky) Ha Caiiti banky Ta #oro po3MilieHHs! Ha 3aralbHOJOCTYTHHX
st KitieHTIiB MiclisiX B MPUMIIEHHI ONepaniiHoro 3aimy mo obciyroByBaHHIO (izmuHNX oci6 baHky He mizHime,
HIX 3a 2 (Z1Ba) KaJIeHAAPHI THI 10 HAOpaHHS YHHHOCTI WX 3MiH.

6. bank 3amumrae 3a co0or TPaBO y OyIb-SIKHH MOMEHT 3YNMUHHTH, TOBHICTIO HPUMWHUTH M0 BiATOBIIHOI
[Iporpamu nostmeHOCTI Banky, nuisixom po3mimeHHs BignosigHoi iH(opmanii Ha Caiiti banky Ta posmimieHHS
Takoi iHpopManii Ha 3aralpHONOCTYNMHUX Juisd KilieHTiB MicHsX B TPUMINICHHI ONEpamiiHOro 3aly IIo
oOciyroByBaHHIO ¢i3uuHNX 0ci0 banky He mi3Hime, HiX 32 2 (IBa) KaJeHAApHI AHI 10 3yNUHEHHS, MMOBHOTO
npunuaerHs Aii [Iporpamu nosmpHOCTI banky. 3ynuHka, mOBHe NpWNHMHEHHS Aii BiamoBigHoi Ilporpamu
nosTbHOCTI baHKy He moTpeOye BHeCEHHS 3MiH 110 BiAmoBiaHoi [Iporpamu nosusHOCTI Banky.

7. Moment omyOumikyBanHs Ha Caiiti baHky abo po3mimieHHS Ha 3aralbHOAOCTYMHHX s KiieHTiB MicIsix B
MPUMIIIEHH] OTepaniiHoro 3ally 1Mo 00ciyroByBaHHIO (hismaHuX oci® banky Bimmosimuoi Ilporpamu mosmeHOCTI,
3MiH (HOBOi penakuii BiamoBinHoi [Iporpamu nosumieHOCTI Banky), iHdopmamii mpo 3ynuHKY, MOBHE NPUITHHEHHS
BiamoBigHoi Ilporpamm nosmbHOCTI baHky,  BBakaeTbcsi MOMEHTOM oO3HaiomieHHs KilieHTa 3 TekcToM
BiamoBigHux Ilporpam nosubHOCTI bamky/ 3min mo BignoBimaux Ilporpam JosutbHOCTI banky Ta/abo
MOBIJIOMJICHHSIM PO 3YIUHKY, TIOBHE MpUIMHEHHs BianoBigHOi [Iporpamu nosutbHocTi banky. Kpim Toro, bank
3aJMIIae 3a co0OI0 MPaBO 3aCTOCYBAaTH I1HIN CrMOCOOM o3HatiomyieHHs KitieHTa 31 3MiHaMH, BHECEHUMH JIO
BinnoBimaux [Iporpam nosutbHOCTI banky um iH(oOpMalli€ero Mpo 3yNWHKY, TMOBHE NPUIHUHEHHS BiIIOBITHOL
[Iporpamu sosutbHOCTI baHky.

8. KitieHnT 3000B’s13y€Thes perynsipHo BiiBimyBatu Caiiti baHky 3a 3a3HadeHOr0 B 1ux [IpaBuiiax eneKTpOHHOIO
aJIPecor0 3 METOI O3HAMOMIICHHS 3 HaBEACHOIO TaM iH(opMalliero moao yMmoB (mpaBmil) BiamoBigHuX IIporpam
nostmeHOCTI baHky Ta/abo mpo 3ynuHKY, MOBHE NpUTTHHEHHS BianosinHoi [Iporpamu nosuteHOCTI BaHKy .

9. HeoOximHOt0, ae He BHKIIOYHOK YMOBOO Juis ydacti Kiienrta y BiamoiaHili [Iporpami nosmpHOCTi banky €
¢axt npueananns Kiienra no nux IIpaBun y nopsaky BusHauenomy [IpaBumamu.

10. ®akrom mpuenHannas 10 1ux [IpaBun KimieHT po3ymie Ta minTBepmxye, mo oTpuMyrooun Big banky B pamkax
BignosigHoi Ilporpamu nosubHOCTI Banky, Oynb-sKy rpolnoBy/MarepiajibHy BWUHArOpody, OTPHMYE JOXid, y
3B’S3Ky 3 UMM BaHK Mae cTaryc MOJaTKOBOT'O areHTa Ta 3 CYMH/BapTOCTI T'POIIOBOI/MaTepialbHOT BUHATOPOIH
Bank yrpumye momatok Ha moxoxm ¢izmuHuX oci6 3rigHo mm.2 m.l cr. 168 IlogatkoBoro kojekcy YKpaiHu Ta
BiliICHKOBHI 301p OJIHOYACHO 3 3apaxyBaHHSM KOIITiB Ha PaXyHOK, B po3Mipi sIki BCTAHOBJICHO 3aKOHO/IABCTBOM Ta
BinoBiAHO 10 1. 176.2 Ta 1.176 IlogaTkoBOoro koaekcy YKpaiHu mojgae iHQOpMaIliio MO0 TaKUX JOXOIIB Ta
YTPUMAHOTO MOJATKY/300piB 10 KOHTPOJIIOIOYMX opraHiB. [Ipu npoMy SIKIIO, BiAOBIAHO 10 HOPM 3aKOHOJABCTBA,
CTaBKa MOJATKY/300py, SIKi 3aCTOCOBYIOTbCA 1O JOXOAYy mependadeHoro BianoigHoio [Iporpamoro nosmbHOCTI
Banky, Oyne 30inbiieHa a00 3MEHIIICHA/BBEICHO HOBUH IM0/1aTOK/301p/CKacOBAaHO JFOYUI TOIIO, PO3MIpP JOXOMIY,
SKUi migsrae Buriati KimieHTOBI 3MIHIOETHCS BIAOBIIHO JI0 3MiH BCTAHOBJACHHMX (MPUHHATHX) IOJO CTaBOK
OTIOJIATKYBaHHS.

11. ®akrtom npueananus g0 nux [IpaBun KiieHT po3ymie Ta miaTBepKye, M0 OTpUMYIoUr Biji baHky B pamkax
BignoBigHol [Iporpamu nosutbHOCTi Banky, Oynb-sKy rponioBy/MarepialibHy BUHAropojy, MOXe BTpPAaTd IMiIbrd
nependaueni [lonaTkoBuM KojekcoM YKpainu, skio KiieHT Mae mpaBo Ha OTpUMaHHS TaKUX IJIBT.
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Ymosu y4acmi @ MomusayitiHux rpozpamax baHky

12. Tepminu i BU3HAUEHHSI, SIKi 3aCTOCOBYIOThCA y BinnoBigHii [Iporpami nosubHOCTI BaHKy, 3aCTOCOBYIOTHCS Y
3HAYEHHSIX, sIKi He cylnepeyaTh 3HaUeHHIM TEpMiHiB, epeadaueHnx uumu [IpaBunamu.
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Ob6cnyzosyeaHHs1 Kpedumy (Mo3uKu, 8 MOMY Hucsli MO8OPOMHOI ¢hiHaHCO80I oNomMozau), 3ary4eHo020 pe3udeHmom
8i0 Hepe3udeHma

IJIABA 12. OBCJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJII HOBOPOTHOI
®IHAHCOBOI JOMMOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJEHTA

1. YMOBH OBCJYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJII HOBOPOTHOI
®IHAHCOBOI JOIMOMOTI'H), 3AJIYUEHOI'O PE3UIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3mificHIO€ 0OCITYTOBYBaHHS KpeOuTy (IO3MKH, B TOMY HYHCII IOBOPOTHOI (PiHAHCOBOi JOMOMOTH) Yy
BaIOTi (iHO3eMHa BaliOTa/TpUBHS) a00 OaHKIBCHKUX MeTalax, HallaHOTo Hepe3uaeHToM Ykpainu Kiientosi banky
(mamam — Ilo3mka Bim Hepe3u[eHTa) y MOPAAKY Ta HA YMOBaX, BU3HAUEHUX 3aKOHOAABCTBOM, mumMu IIpaBumamu,
Tapudammn.
1.2. 3 meroro obcnmyroByBanHsi bankom [lo3uku Bin HepesuaeHTa, KiieHT 3000B’s3aHMiA 3BepHYTHCS 10 banky
nuisixoMm monpaHHs banky mimnucanoi KiieHToM MUCBMOBOI 3asBU 3a ()OpMOIO, BH3HAYEHOI baHKOM, a Takox
JOKYMEHTIB, epe0aueHnX 3aKOHOIaBCTBOM.
1.3. V pasi 3BepHenns KiieHta mono oOciayroByBanHs [lo3uku Bim Hepe3waeHTa Ta TMOJAHHS JOKYMCHTIB,
nepeabadeHNx 3akOHOAAaBCTBOM, baHk Hamae KiieHTy mociyru 3 po3risigy 3a3HaueHHX JOKYMEHTIB Ha MpeIMeT
BiZmoBigHOCTI oroBopy [lo3uku Bix Hepe3uaeHTa Ta/abo omeparliil 3a TAKUM JIOTOBOPOM BHMOTaM 3aKOHOJABCTBA
Ta YIMOBHOBXEHUX OPraHiB YKpaiHM y cdepi BATIOTHOTO HArisioy Ta/abo (hiHaHCOBOTO MOHITOPHHTY, a TaKOX
IIOJI0 MOXJIMBOCTI 00ciHyroByBaHHss bankom BimnosimHoi Ilosukm Bin HepesuaeHTta. BkaszaHuil po3risia
JOKYMEHTIB BKJIFOYa€, KpiM 1HIIIOTO, aHAIIi3 B YaCTHHI OLIHKH BiJIOBITHOCTI BAPTOCTi 30BHIIIHHOTO 3aTI03MYECHHS
PUHKOBHM yMOBaM, BCEOIUHMII aHAI3 Ta MEPeBipKy MOKyMeHTIB (iH(opmarlii) mpo BaOTHI IUIATKHI Omepartii
KitienTa Ta BimoMoCTel Npo YYaCHHKIB BaIIOTHHX IIATKHUX ONEpalliii, BiJMOBIIHO 10 BUMOT 3aKOHOJIABCTBA,
IO peryiioe TOPsIOK 3ificHeHHs OaHKaMW aHalli3y Ta TepeBipkH JOKyMeHTIB (iHdopmaiii) mpo BaJroTHI
MIaTDKHI omepamnii Ta iX ydacHukiB. 3a HeoOximHocti bank mae mpaBo ButpeOyBaTtm Binm Kiienra, a KiieHnt
3000B’s13aHUH HamaTi baHkoBi 1onaTKOBI TOKyMeHTH (iH(pOpMaIIifo).

IMocnyru Banky 3 po3risily JOKYMEHTIB OILIA4yIOThCs 3rigHO 3 Tapudamu 10 iX HagaHHS, HE3aJIKHO BiJ
TOTO UM B MojaNbIioMy bankom oOcimyroByBaTuMeThes BiamoinHa [To3uka Bix Hepesuaenta. CTpoK — pO3TISIIY
JOKYMeHTIB baHkoM cTaHOBUTH 5 (I1’SITh) pOOOYMX JHIB MICHS TaTH OTPUMaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB
(octanHbOi iH(OpMarii) aas po3risay (B TOMY YHCII MO0 MOJAIBIION0 OOCIYrOBYBaHHS 3 BpPaxyBaHHSIM
BHECEHHUX 3MiH JI0 yMOB [103MKH Bijl HEPE3UICHTA).
1.4. bank, kpiM iHIIUX TOKYMEHTIB Ta iH(opMaIllii, BU3HAYeHNX 3aKOHOJaBCTBOM Ta/abo [lpaBmimamu, mae mpaBo
Bumaratu Bij Kiienra (Bimnosigno KiieHnt 30008’ 13anuil HapaTh ix banky) nmokymeHnTd ta/abo indopmarito, siki
HeoOXigHi baHky Juis BHKOHaHHsS (YHKIIH BaTIOTHOTO Harisgay 3a omepanismMu KirieHTa, MOB'SI3aHMMHU 3
OTpUMaHHAM 1 moBepHeHHsAM [lo3ukn Bixg Hepes3wjeHTa, Ta 3IiMCHEHHSM BCEOIYHOTO aHaNi3y Ta MepeBipKH
JNOKyMeHTIB (iHopmarlii) mpo BaNIOTHI IDIATDXHI oreparii, a Takok HOKyMeHTiB (iHdopmariii), mependadeHnx
3akoHoaBcTBOM y cdepi 3aumeHHs: [IBK/DT Ta/abo BHyTpimHiX J0KyMeHTiB banky 3 mutans [IBK/OT.
1.5. YV Bumagky, sKkmo 3aKOHOJABCTBOM Iepen0adeHo HeoOXimHICTh iHGopMyBaHHS (OTPUMaHHS 3TOIH,
MIOTO/DKEHHS, JI03BOITY, 3[IHCHEHHs peecTpalil Tomo) baHkoM yrOBHOBa)KE€HHX JIepKaBHUX a00 iHIINX OpraHiB, TO
Take iH(GOpPMyBaHHS 3MIHCHIOETbCS BaHKOM 3a yMOBHM BCTAaHOBJIGHHS BIIIOBIIHOCTI JoroBopy Ilo3uku Bif
HepesueHTa Ta/abo omepailiii 3a TAKMM JIOTOBOPOM BHMOTaM 3aKOHOJIABCTBA Ta YIIOBHOBa)XCHUX OpraHiB YKpaiHH
y cdepl BaIOTHOTO HarisAgy Ta/a00 (iHAHCOBOTO MOHITOPHUHTY, a TaKOX BCTAaHOBIEHHS MOJIHBOCTI
oOcnyroByBaHHs barkom BianosinHoi [To3uku Bij HEpe3uaCHTA.
1.6. bank Brpasi BiAMOBUTH B 00CTyroByBaHHI BiqnoBigHoi [103uKH Bij Hepe3ueHTa Ta/abo 3ilCHEHH] onepariii
3a oroBopoM I[1o3uku Bij Hepe3uIeHTa:
1.6.1. sxkmo 3 orpumaHux baHkoM mokyMmeHTiB Ta iH(popMmarnii baHk He BCTaHOBMB (B TOMY YHCII HE Mae
MOJKJIMBOCTI BCTAHOBHTH) BiJIIOBiZIHICTh JoroBopy [1o3uku Bij HepeszuaeHTa Ta/abo omnepaiiii 32 TaKUM JIOTOBOPOM
BUMOraM 3aKOHOJABCTBA TA YIOBHOBAKEHHX OpPraHiB YKpaiHH y cepi BaIIOTHOrO Hariigy Ta/abo ¢piHaHCOBOTO
MOHITOPHUHTY;
1.6.2. sxmo baHKk He Mae MOXKIHMBOCTI 0OCIyroByBaTtd BianoBigHy [lo3uwky Bijg Hepe3ujeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX MPUYHH;
1.6.3. sxmo Knient He HapaB HeoOxinny banky iHpopmarito abo JOKyMEHTH;
1.6.4. sixmio mix yac 3aifiCHEHHS aHaji3y Ta MepeBipKM JOKYMEHTIB IIPO BaJIOTHI MaTiXHI onepauii baHk BUsSBUB
O3HaKH 3/iliCHeHHs bBaHKOM pH3MKOBOI JiSUTBHOCTI/HAasBHOCTI MiJ03p, IO Xapaktep abo HaciiIku
(iHAHCOBUX/INIATIKHUX OIepaliil MOXKyTh HECTH pealibHy abo MOTeHLilHy HeOe3neKy BHUKOpUCTaHHS baHky 3
METOI0 BHUBEJICHHAM KaliTaliB, JIeraji3ali€l0 KpUMiHAIbHUX JOXOIiB, HEBCTAHOBIECHHS KiHLEBOTO(HX)
OenedimiapHoro(ux) BiacHuka(iB) [koHTposepa(iB)| Ta/ab0 M0N0 SKHX € IIACTaBM BBa)KaTH, IO BOHHU
BUKOPUCTOBYIOTh arcHTiB, HOMIHAJbHUX yTPUMYyBauiB (HOMiHAJIBHUX BJIACHUKIB) a00 TOCEPEIHUKIB 3 METOIO
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Ob6cnyzosyeaHHs1 Kpedumy (Mo3uKu, 8 MOMY Hucsli MO8OPOMHOI ¢hiHaHCO80I oNomMozau), 3ary4eHo020 pe3udeHmom
8i0 Hepe3udeHma

MPUXOBYBaHHS KiHLeBoro(nx) OeHedimiapHoro(nx) BiacHuKa(iB) [KoHTponepa(iB)], Hempo3opa CTPYKTypa
BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alI03MYCHHS] pHHKOBUM YMOBaM, TOLIO;

1.6.5. y pa3i HeBHKOHaHHA a00 HEHaJEeKHOTrO BUKOHaHHS KilieHTOM BuUMOTr 3aKOHOMABCTBA, IO PETYIIOIOTH
BIJHOCHHH II0JI0 00cTyroByBaHHs [103uKu Bi Hepe3naEHTa;

1.6.6. B iHIIMX BUMAJKaX, 10 BUILTUBAIOTH 13 3aKOoHOIAaBCTBA Ta/ab0 [Ipasuil.

1.7. Tlpo BimMOBY B oOciyroByBaHHI BiAmoBigHOi [lo3wkm Bim HepesumeHTa Ta / abo 3miliCHEHHI omeparii 3a
nmorosopoM Ilo3ukm Bix HepesumenTa bank nmosimomisie Kimienra.

1.8. baHk 3000B'A3y€ThHCS:

- 3apaxoByBaTH BamoTHI miHHOCTI Ha lloTounmit paxyHok KiieHTa, mo HagXomsTh Bif HepesuJeHTa SK
MMO3UKa/KPeANT/TIOBOPOTHA (hiHAHCOBA JOMIOMOTA BiNOBITHO 0 AoroBopy llo3uKkw Bi Hepe3uaeHTa;

- cnucyBatu 3 [lotounoro paxynky KiieHTa KOIITH Ha MiACTaBl MIATHXHOTO OPYYCHHS B 1HO3EMHIH
BaJIIOTI/TPUBHI/0aHKIBCAKMX MeTajlaXx Ha KOPUCTb HEpE3UICHTa B paxyHOK moramieHHs lo3uku Bijg Hepe3uaeHTa
(OCHOBHOI CyMH, TIPOIICHTIB TOIIO) T4 BUKOHYBATH 1HIII 3000B'A3aHHA, TiepeadaueHi ymoBamu norosopy llo3ukn
BiJl HEPE3H/ICHTA;

- nofgaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BiTHICTH Mpo omepalii 3a goroBopom Ilo3uku Big
Hepe3nuIeHTa 3TiAHO 3 BUMOTaMH HOPMaTHBHO-TIPaBOBHX akTiB HBY.

1.9. KitieHT 3000B’A3YETHCSL:

- CBOEYACHO MojaBaTh 0 baHKy Ha foro BUMOTY BCIO HEOOXiAHY iH(OpMaIIifo Ta JOKYMEHTH 3 METOIO 31 CHEeHHS
bankoMm Hane)XHOro HaryisAmgy, B TOMY YHCII 3a OIEpaLisiMH, MOB'SI3aHUMH 3 OTPUMAHHAM 1 noBepHeHHsM [lo3nku
BiJl HEpe3UIeHTa, HEOOXiaHI JokyMeHTH (iHhopMaIlito) s 3MiicCHeHHsT baHkoM BceOivHOTO aHami3y Ta MepeBipKU
JNOKyMeHTIB (iH(popmaliii) npo BamOTHI MaTikHi onepariii KiieHTta, BiqoMOCTel Mpo YYaCHUKIB IMX OINeparlii,
BIJIOBIZHO 10 BUMOT 3aKOHOIaBCTBA;

- cIUTadyBaTH BUHAropoxy baHky (B po3Mipi, MOpSOKy Ta B CTPOKH (TepMiHH), 0 oOyMoBieHi Tapudamu) 3a
ofieparlisiMu, TOB’I3aHUMHU 3 00CITyTOBYBaHHAM [lo3WKW Bifl HEpE3HIEHTA, a TAKOXK 3a IHIIUMHU OTepallisiMH, SKi
BUHHKAIOTh 3 METOIO 3a0e3neueHHs BUKoHaHHs CTopoHaMu yMOB wi€i rinaBu [IpaBui;

- HazmaBaTu baHKy 3BITHICTH Tpo omeparii 3a moroBopoM [lo3wky Bim Hepe3wpeHTa, BiAMOBITHO 10 BUMOT,
nependadYeHuX HOPMAaTHBHO-TIpaBOBUMHU akTtamMd HBY 3 mmrane oprasizamii CTaTHCTHYHOI 3BITHOCTI, MIO
nozpaetses 1o HbY.

1.10. BaHk 37iiicHIO€ Harjsj 3a BiJMOBIJHICTIO CTPOKIB BHKOHAaHHS 3000B’S3aHb Ta OOCATIB IEepepaxoBaHOi
HEPEe3UICHTY 1HO3eMHO1 BaIIFOTH o0csraM (pakTmaHO oxepkaHoi Kimienrom Ilo3nku Bin Hepe3umeHTa, MPOIIEHTIB 3a
il KOpUCTYBaHHS, KOMICiH, IHIIUX TIIATEXKIB.)»

2. BIAITIOBIJAJIBHICTD CTOPIH.

2.1. CTopoHu 3a HEBUKOHAHHS 3000B’s3aHb 3TiHO 3 II€I0 TJ1aBOKO [IpaBuil HECYTh BiJOBIJAIBHICTH BiAMOBITHO
110 3aKOHOJABCTBA.

2.2. baHK 3BUIBHSETHCS BiJ BiAMOBIAaTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-IKOTO 3 3000B’s3aHb 3
oOciryroByBanHs [103uKkH Bil Hepe3neHTa ONI0KEHb JJoroBopy MOCIyT y pa3i 3MiHU 3aKOHOJABCTBA, SIKE 3MIiHIOE
YY MPUIHHSE BITHOCHHU 00CIyroByBaHHs [103MKH Bl HEPE3UICHTA, 1[0 PEryJIHOI0ThCSA JJOroBOpOM MOCHYT.

2.3. baHk He Hece BiIMOBIMaTLHOCTI 32 HEHaAaHH mocayT KimieHTy B pa3i BiAMOBHU B HaJlaHHI baHKIBCHKUX TIOCHYT,
K110 npaBo baHky Ha Taky BiAMOBY BUILTUBaE 3 JJoropopy nocnuyr, [Ipasui Tomo ta/abo 3akoHOJaBCTBA.

2.4. 3a HECBOE€YaCHY OIUIATY TPOILIOBUX 3000B’sI3aHb, , B TOMY 4MCIIi HanexHux 3 Kiienra BiamkonyBans, KimieHt,
KpiM BiAmKoAyBaHHsS 30MTKIB, cIladyye NEHIO B po3Mipi moasiiiHOi o0xikoBoi craBku HBY Bin mpoctpouenoi
CYMH, IO Jisia B TEPioJ], 3a SKUH CIUIAYyEThCS TICHS, 32 KOXKEH JICHh MPOCTPOUYCHHS BUKOHAHHS 3000B‘sI3aHHS.
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Ymosu wiodo eukopucmarHsi EI1 0ns1 yknadeHHs1 efIeKmMpPOHHUX NpagoYyuHie ma nidrnucaHHs ef1IeKmMpPOHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky

I'JIABA 13. YMOBH II1OJIO BUKOPUCTAHHS EI 1151 YKJIAJTEHHS EJIEKTPOHHUX
MPABOUYHMHIB TA NIINIUCAHHS EJTJEKTPOHHUX JJOKYMEHTIB 3A JOIIOMOI' OO
®YHKIIOHAJBHUX MOKJIUBOCTEN CAUTY BAHKY.

1. Kiient (B Tomy umcni ¢isuyHa ocoba, sika J0 I[bOro He ykianana 3 bankom xojeH Jlororip mocmyr) 3a
noroMororo (GyHKIioHaTHIX MoxutnBocTer Caiity banky mae mpago:

1.1. inimiroBatu yknaneHss Jlonatky no 3asBu-JloroBopy um iHmmx J[oroBopiB mociayr (SIKIIO Taka MOXJIHBICTh
JIOCTYTIHA);

1.2. monatu no baHky enekTpoHHY 3asBYy mpo 3MiHy Tapudnoro makery (moctymuo nume KiieHtam, siki MaloTh
BimkpuTHii [loTounmii paxyHok B banky ta orpumainu Bignosinae nmosigomienHs: banky (CMC a6o 3a 70mTOMOT010
Mecenmkepa), B SKOMY MicTUThcst ocunanHs Ha Calt BaHky s o3HallOMJIEHHS Ta MigNUCAHHS BiJMOBiAHOI
€JIEKTPOHHO] 3as1BH Tpo 3MiHy TapudHoro makery, sxa chopmoBana baHkoMm BiAMOBiAHO 10 BcTaHOBIEHOI baHKOM
dbopmn);

1.3. momatu no banky enektpoHy 3asBy mpo 3akpuTTs [loTrouHoro paxysky (noctymHo jiumie Kirientam, siki MaroTh
Bigkputuii [lorounmii paxyHok B baHky);

1.4. ininiroBaTy yKiIageHHs 3 baHKOM eeKTpOHHUX MPaBOYHMHIB (B TOMY YHMCII, i€ He BUKIIOYHO, JOTOBOPIB IIPO
Ha/JlaHHS CIIOKMBYOTO Kpeauty mns pediHaHCyBaHHS 3a00proBaHocTi (32 KpPEIUTHUMHU — OIEpalisiMHu,
nepenbauenumu [naBoro 4 a6o nmasoro 4 Posxiny II mux IlpaBui), 10JaTKOBUX IOTOBOPIB, JOJATKOBUX YO,
JIOTOBOPIB TPO 3MiHH) CTOCOBHO PECTPYKTYpH3alii KpemuTHOi 3aboproBaHOCTi/3a00proBaHOCTI (hiHAHCOBOTO
misuary KuientiB mepen bankom 3a BuzHaueHMMHM baHKOM [1oroBopamMm Npo HAJAaHHSA  CIIOXKHBYOI'O
KpeauTy/moroBopaMu  mpo (iHAHCOBHM JII3MHT, B TOMY 4YHCII JIOTOBOpaMH MpPO HaJaHHS CIIOKUBYOTO
KpenuTy/noroBopamMu npo (hiHAaHCOBUH Ji3WHT, sIKi YKJIaleHi mo3a mexamu cdepu nii nux [lpaBun (moctymHO
mumre KimienrawM, siki MaroTh Bigkputuit [loTounwuii paxyHok B baHky);

1.5. nmomaBatu 10 baHKy eneKTpOHHI MOKyMEHTH/iH(popMailiro Ta/abo 0OMiHIOBATHCS 3 BaHKOM eJIeKTPOHHUMHU
JNOKyMeHTaMH/iH(OpMalli€lo B paMKaxX BUKOHaHHs BU3HaueHWX BaHKOM JOroBOpIB MpO HaAaHHS CHOXHBYOTO
KpeauTy/AoroBopiB Mpo (iHAHCOBHI JI3WHT, B TOMY YHCJI KPEIUTHUM JIOTOBOpaM/IOTOBOpaMH mpo (piHAHCOBHIA
J3WHT, Ki yKiameHl mo3za mexamu cdepu mii rux IlpaBun (moctymuo nmumie KirieHTam, sIKi MarOTh BiIKPUTHA
[Totounuit paxyHok B banky);

2. Jns mineit, BuzHavennx mr. min. 1.1.-1.5. m. 1. I'maBu 13 Pozminmy Il mux [lpaBun, CTopoHH MOTOIKYIOTH
yMoBH cTBOpeHHs Ta BukopuctanHs [Ipocroro EIl Kiienra, Y nockonanenoro EIl banky/KEII banky. Bubip momo
3acrocyBanHs YnockoHaieHoro EIl banky abo KEII bauky 3iilicHroeTbess Ha po3cyn banky i He moTpeOye
nojatkoBoro noromkeHHst 3 Kiienrom. Kimient noromkyerbes, mo [poctuit EIT Knienta/Y nockonanenuit EIT
Bbanky/KEIl banky € ananoramm BrnacHopy4Horo mianucy Kiienrta/banky (iioro mpencTaBHHKA), a HAKIIAICHHS
Ipoctroro EIT Kiienra/Ynockonanenoro EIT Banky/KEIl banky Mae piBHO3HAauYHI IOpUAMYHI HACHIKK 13
BiIacHopyyHuM mianucoM KiienTta ta/abo banky (#oro mpeincTaBHMKa) Ha JOKyMEHTax Ha MalepoOBHX HOCISX.
KitienT Takox moxe BukopucroByBatu KEII/IIBII Kiienta 3micts IIpocroro EIl KiieHnta 3a ymMoBH HasBHOCTI
BiANOBiAHOT QyHKIIOHATBHOT MOXKIIMBOCTI CaiiTy baHky.

3. lnsxom BukopucTaHHs QYHKI[IOHATEHIX MOxJnBocTel Caiity banky aiist iHiiroBaHHs ykinaaeHHs JlomaTky
no 3asBu-Lorosopy um inmux Jorosopis mociyr, KiieHT 0e3yMOBHO MOTODKYETHCS HA BCI YMOBH, BH3HAYEHI
I'maBoro 13 Pozminy Il mux [lpaBun. YmoBu miei ['maBu [IpaBuin € 1OroBipHUMH yMOBaMH IOJI0 BUKOPHUCTAHHS
€JIEKTPOHHOTO MIAMKCY Ta BU3HAHHS €JIEKTPOHHUX IMpaBounHiB Mixk Kiienrom Ta Bankom (JJoroBopom mpo EIT).
Horogip nipo EII € foroBopom nipo npuennanus (ct. 634 L{uBinbHOTro Kojekcy YKpaiHu).

4. Taxkox, Kepyrouuch 4. 3. c¢T. 631 LluBinpHOrO KOeKCy YKpaiHH, IUIIXOM YKIaJeHHs BianosigHoro [logatky
no 3asBu-LloroBopy Ta/abo inmoro Jlorosopy nociyr CTOpOHH MOTOUKYIOTh, 110 yMOBH ['aBu 13 Posniny 11 mux
[IpaBui 3aCTOCOBYIOTBCS /IO MTPABOBIIHOCHH, SIKi BUHHKIIM 0 MOMEHTY yKinageHHs Jonarky no 3asBu-JloroBopy
Ta/abo iHmoro JloroBopy mocmyr, a camMe 3 MOMEHTY IIOYaTKy BHUKOpUCTaHHsA KilieHTOM (yHKIIOHAIBHUX
MoknuBocteil Caiity banky s nineit, Busnadenux mi. mm. 1.1.-1.5. m. 1. I'masu 13 Po3ainy Il nux IIpasun, ta
crocytoThesi HanmaHasg Kiientom baHKy miITBEpIKeHb, MMOTOJHKEHb, MOBIJOMIJIEHb, MiANUCIB 3 BUKOPUCTAHHSIM
Knientom OTP. Bank ta Kiient Bu3HawTh, 1m0 yci Hamani Kimientom 3a gomomororo OTP miarBepmkeHHS,
MOTO/DKEHHSI, TOBiZOMIIEHHS, mianmucu n0 yknanenHs Jorosopy mnpo EIl € gilficHumMm Ta Takumu, IO
MPUPIBHIOIOTHCS JI0 IOKYMEHTIB (TTOB1IOMJICHB, JIUCTIB, 3asB) MiAnucanux KIieHTOM BIaCHOPYYHHUM ITiJIITHCOM Ta €
HeBiT'eMHuMHy yactTuHamu Jlorosopy mpo EIT.

5. Croponu noroguny, mo IIpoctuii EIl KiienTa MOXe BUKOPHCTOBYBATHCS JJISL:

5.1. 3acBimuenHs KitieHTOM CrpaBKHOCTI CBITJIOKOIH (CKAaHKOIIIK) JOKYMEHTIB, IO TMoJarThcs KirieHTom 3a
JI0TIOMOTor0 (DYHKIIIOHAIBHUX MOxJInBocTel CaiiTy baHky;
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5.2. mianucanHs (MiATBEpKEHHS (DakTy OTPUMaHHS MpHUMipHUKa Ta o3HalomieHHS) KIi€eHTOM eneKTpOHHHUX
JIOKYMCHTIB:
5.2.1. Jlosinku ®onHy rapaHTyBaHHs BKIaIiB (Hi3HIHUX OCi0;
5.2.2. Tlacnopty crniokuB4oro kpenuty (y pasi BusiBieHHs Kiientom OakaHHs ykiactd J[OTOBIp KpenuTyBaHHS
paxyHKy Ta/abo [lorosip nmpo BigKpuTTs KpeauTHOI NiHii «KpeautHa kapTkay).
5.3. mianmucanHs (miATBep/pKEHHS (aKTy OTPUMAaHHS NpUMipHHUKA) JlogaTky mMpo BIIKPUTTS KPEAUTHOI JIHIT 70
3asBU-0TOBODY;
5.4. mipnucanns 3asBu mpo 3MiHy TapuHOTro MakeTy B eNEKTPOHHIN QopMi;
5.5. mianmucanns 3asBu mpo 3akpuTta [loTounoro PaxyHky B enekTpoHHi# Gopmi;
5.6. miamucanns KiieHTOM eleKTpOHHHMX MPAaBOYHHIB (B TOMY YHCII, ajie He BUKIIOYHO, KpemuTHUX JTOTOBODIB
i pedinancyBaHHs 3a00pProBaHOCTI (38 KPEIUTHUMHU OIEpalismMu, nepenbdadenumu [nasoro 4 a6o Imasoro 4!
Posminy 11 1mx IlpaBmi), JOTAaTKOBHX JOTOBOPIB, JOAATKOBUX YroJ, IOTOBOPIB IPO 3MiHH) CTOCOBHO
peCTpYKTypH3aIlii KpeauTHo1 3a00proBaHoCTi/3aboproBanocTi ¢inancoBoro mizuary KiientiB mepen bankom 3a
BH3HAYEHUMH baHKOM KpPEIWTHUM IOTOBOPAMH/IOTOBOpPAMH TPO (HiHAHCOBHU JII3WHT, B TOMY YHCII KPETUTHHM
noroBopam/oroBopam mpo (hiHaHCOBUIA JII3KHT, sKi YKJIaJIeHi mo3a Mexxamu chepu mii ux [Ipasui.
6. CTOpOHH MOTrOAMIH, IIO:
6.1. y nnsx, BusHaveHux mi. 5.3. . 5. ['maBu 13 Pozainy I mux IIpasun (32 HeoOxigHOCTI - Takox mi. 5.1., 5.2. m.
5 I'mau 13 Pozginy Il uux Ilpasun), - enextponnumu ganumu, mo € [Ipoctum EIT Kiienta (mnst Kiienris, siki
MaroTh Bigkputuil y banky [lotounuii paxyHOK) € HacTymHi aaHi (y iX CyKymHOCTI):
- indopmarnis npo PinancoBuit Homep Tenedony KiienTta, BHecena KirieHToM i 4ac iHII[iFOBaHHS YKJIaJCHHS
Hoxatky mpo BigKpuTTs KpenuTHoi JdiHii mo 3asBu-moroBopy Ha Caiiti Banky (3a ymMOBH, IO Takuii HOMeEp
MoOinbHOrO Tenedony (DinancoBmit Homep Tenedony) Kiienta 30iraetbess i3 Homepom mnporo Kiienra,
3adixcoBarnM y 3asBi-JoroBopi Ta/abo Honarky o 3asBu-llorosopy);
- cTBOpeHi bankoMm ta HanpasieHi Kimienrty norin (Moxke crniBnagaTu i3 dinancoBuM HOMepoM Tenedony Kiienra)
Ta maposnb (Bu3HaYeHa bankom koMOiHalis cuMBOIMIB), siki KiieHT BukopucroBye (BBoauth) Ha Caiiti banky amns
iHiIifOBaHHS yKianeHHs 3asBu-JloroBopy ta/abo Bimnosignoro Joaatky no 3assu-JloroBopy uum inmux JJoroopis
MTOCIYT (SKIIO Taka MOXKIIMBICTH TOCTYITHA) 3a AOITOMOT0I0 (DYHKINIOHATBHIX MOXKITHBocTel CalTy baHky;
- iHpopMaLlis PO yac HampaBlieHHS Ta MpaBUIbHOTO BBeleHHs KiieHTom y Cuctemi ctBopeHoro bankom kox
(OTP), sxuii Hamcunaerbcss bankom Ha @inancoBuii Homep TenedoHy KitieHTa 3 MeTOW TOJANIBIIOTO
BUKOPHCTaHHS Takoro koxy KitieHTOM uis minmucaHHsS eNeKTPOHHUX JOKYMEHTIB (mepemdadeHux mm. 5.3. m. 5.
I'maBu 13 Pozniny II mux IlpaBun (3a HeoOXimHOCTI - Takox . 5.1., 5.2. m. 5 I'maBu 13 Pozginy Il mux [IpaBmn))
Ha Caiiti banky;
6.2. y minax, Bu3HadeHuX . 5.4. Ta mr. 5.5. . 5. I'mau 13 Pozminy 11 mux [IpaBun, - e1eKTpOHHUMU TaHUMH, IO
€ [Ipoctum EII Kiienra (mns KimienTis, siki Maroth Biakputuii y banky [loTounnii paxyHOK) € HacTymHi naHi (y iX
CYKYITHOCT1):
- indopmariist mpo dinancosuit Homep Tenedony Kiienra, Buecena Kimientom/baHkoM y eneKTpoHHY 3asBy Mpo
3Miny TapugHoro makery / eaekTpoHHY 3asBy Ipo 3akpHTTs [10TOYHOro paxyHKy (3a yMOBH, IO TaKHi HOMEp
MoOinpHOTO Tenedony (DinaHcoBuit Homep Tenedony) Kiienta 30iraetbes i3 HomepoMm mporo Kiienra,
3adikcoBanuM y 3asBi-Jlorosopi Ta/abo onarky a0 3asBu-Jlorosopy);
- iHdopmanis mpo HOMep MOTOYHOro paxyHKy KiieHra, BHeceHa KilieHTOM y eneKTpoHHY 3asBy NpO 3aKpPHTTS
[ToTo4HOTO paxyHKY (JIHIIe s BKa3aHol 3asBu);
- iHpoOpMallis PO yac HampaBlieHHS Ta MpaBHIbHOTO BBeneHHs KiieHTom y Cucremi ctBopeHoro bankom ko
(OTP), sixuit Hancunaetbes bankom Ha HOMep MoOiTbHOTO Tenedony (PinancoBuii Homep Tenedony) Kiienra 3
METOI0 TOJANBIIOr0 BHKOPUCTAHHS Takoro koay KIli€HTOM st CTBOpPEHHS BiZIIOBITHOI €JNEKTPOHHOI 3asiBU
nepeabadeHoi nm. 5.4. Ta/ado . 5.5. m.5. I'maBu 13 Pozainy I uux [IpaBmui.
6.3. y nisix, Bu3HaveHux . 5.6. m. 5. ['masu 13 Po3ainy I nux [IpaBui (3a HeoOXigHOCTI - Takoxk mil. S5.1. 1m. 5
I'maBu 13 Pozminy Il mux IlpaBuin), - enekrporHumu nanumu, mo € [Ipoctum EIl Kiienrta (ans Koienris, ski
MaroTh Bigkputuil y banky [Torounuii paxyHOK) € HacTymHi naHi (y iX CyKyImHOCTI):
- iHpopmaris npo dDinancoruit Homep Tenedony Kiienra, BHecena KitieHTOM Tijx yac iHIIIIOBaHHS YKJIaJCHHS
€JIEKTPOHHOT0 NpaBouMHy, nependadenoro n. 1.4. m. 1 I'maBu 13 Posminmy Il umx IlpaBun, na Caiiti banky (3a
YMOBH, 10 Takuii HOMep MoOinbHOTrO Tenedony (Pinancosuii Homep Tenedony) KimienTa 36iraerscs i3 HOMepoM
uporo Kimienra, 3adixkcoBanum y 3asi-/{orosopi Ta/a6o logarky a0 3assu-/loroBopy);
- crBopeHi bankowm Ta Hanpasieni Kiienty norin (Moxe criBnanarty i3 @inancoBuM HoMepoM Tenedony Kiienra)
Ta maposb (Bu3HaYeHa bankom koMOiHawis cuMBOIMiB), ki Kiient BukopuctoBye (BBoAMTH) Ha Caiiti banky mis
THII[IFOBaHHS YKJIQJICHHS €NIEKTPOHHOTO MPaBOYMHY, nependadenoro 1. 1.4. m. 1 Tnasu 13 Po3niny Il nux [pasu,
3a JJOMOMOro0 (PYHKIIOHAIBHUX MOIHBocTel Cality baHky;
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- iHpopMaLlis Mpo yac HampaBlieHHS Ta MpaBuibHOTO BBeAeHHs Kiientom y Cuctemi ctBopeHoro bankom kxon
(OTP), sxuit nHancunaetscst bankom nHa OiHancoBuit Homep TenedoHy KiieHta 3 MeTor0 mMOAambIIOro
BUKOPUCTAHHS Takoro koay KimieHTOM sl miImucaHHs eNeKTPOHHUX JIOKYMEHTIB (mepenbadeHux mm. 5.6. m. 5.
I'maBu 13 Pozminy I mux IlpaBun (3a HeoOXimHOCTI - Takoxk . 5.1. m. 5 T'maBu 13 Poznimy Il mux IlpaBm)) Ha
Caiiti banky.
7. Ynockonamenum EIl baHky € enekTpoHHWI MiINNC, CTBOPEHWI 3a pe3ylbTaTOM KpUITOrpadidgHOTO
NEPETBOPECHHS EJIEKTPOHHUX IaHMUX, 3 SAKMMH IIOB’S3aHUN Ll EJIeKTPOHHUM MiANNC, 3 BUKOPUCTAHHIM 3aco0y
YIOCKOHAJICHOTO €JIEKTPOHHOTO MiANHCYy Ta OCOOMCTOrO KIJIIOYa, OJHO3HAYHO IOB’S3aHOTO 3 MiJANHCyBadeM
(mpencraBHuKOM baHky), 1 sikuii 1a€ 3MOry 3IiHICHUTH €NEKTPOHHY ineHTH(IKaIl0 miAnucyBaya (MpeiIcTaBHUKA
banky) Ta BHSIBUTH TOPYIIECHHS IIJIICHOCTI €EKTPOHHUX JTaHUX, 3 SKAMHU ITOB’SI3aHUN 116l €ICKTPOHHHM ITiIITHC.
VYnockonanenuii EIl baHky HakmamaeTbes 3a JOMOMOTOIO OCOOMCTOTO KIIOYa Ta TEpEeBIPAETHCS 32 JOMOMOTO0
BigKpuTOro Kitova. ['eHeparis Kiaro4oBoi mapu (0COOMCTOro Ta BiIKPUTOTO KIIIOUIB) 3/A1HCHIOETHCS 32 JJOITOMOTOIO
IIPOrPaMHUX KOMIUIEKCIB baHKy.
8. Tlpocruit EIl KiieHTa BBa)Kae€ThCsl CTBOPCHUM 3 MOMEHTY TpaBHIIbHOTO BBeleHHs Kmientom koay (OTP) y
BiANOBiAHOMY moii Ha cropiHi CaiTy baHKy, 10 BUKOPHUCTOBYETHCS IJIsl MOAAHHS €IEKTPOHHUX IJOKYMEHTIB,
nepeadadenux 1. 5 [masu 13 Po3ainy I1 mux ITpaswui.
9. bauk Mae mpaBo caMmocTiiiHO iHiriroBaTd cTBOpeHHs IIpoctoro EIl KiieHra IuisixoM HaaCHIAaHHS Ha
dinancosuii  HoMmep Tenedony SMS-mosigomienus/PUSH-oBIIOMIEHHS/TTOBIIOMICHHS 332 JOIIOMOTOIO
Mecenmkepa 3 soriHoM Ta/abo, maponem ta/abo OTP mist momanbmioro ioro (iX) BUKOpHCTaHHS (BBEICHHS)
KiienTom y BignosinHi nomns va Caiiti banky.
10.Haxknanenns [Ipocroro EIT Kiienta Ha OKYMEHTH:
10.1. Bwsnaweni nm.mm. 5.1., 5.4., 5.5., 5.6. m. 5 I'maBu 13 Po3miny II mmx IlpaBun BinOyBaeThCs B MOMEHT
mianucanHs/BinnpasneHHs KiieHToM BimMoOBiAHWX AOKyMEHTIB 10 baHKy dYepe3 (YyHKIIOHATIBbHI MOXMIIMBOCTI
Caiity baHky;
10.2. Busnaueni nm. 5.2. n. 5 I'mau 13 Po3niny II uux [IpaBui BinOyBaeThcss B MOMEHT NMpocTaBieHHs KimienToM
Ha Caiiri baHky BIiAIIOBIAHOT BIAMITKM TpO MIATBEPPKCHHS oO3HaomueHHs KiieHTa 3 BIAMOBITHUMH
CJIEKTPOHHUMH JOKYMEHTaMH;
10.3. Bmznaveni nm. 5.3. n. 5 I'nmau 13 Po3zainy II nux [IpaBun BinOyBaeTbesi B MOMEHT npocTaBieHHs KiieHToM
Ha CaliTi Banky BiimoBiHOT BIIMITKH PO O3HAWOMIICHHS Ta 3r0Jly 3 YMOBaMHU.
11. V pasi Hanpasienns KiieHToM enekTpoHHOI 3asBU Tpo 3akpuTTs lloTouHoro paxyHKy, Taka 3asBa KiieHTra
akuenTyeTbecsl abo BimxwisieTbess baHkoM BmpomoBk 2 (ABOX) OaHKIBCHKHX JHIB 3 MOMEHTY OTPHUMAaHHS TaKol
CJICKTPOHHOT 3as1BU Bijx KitienTa.
12. 'V pa3i nanpasnenHs Kiienrom enekrpoHHOI 3asBu npo 3MiHy TapudHoro nakery, bank 3minioe Tapuduuit
naket abo nosigomisie KitienTa rpo BigMoBy y 3MiHi TapudHOro makera - BpomoBx 3 (TpboX) OaHKIBCHKUX JTHIB 3
MOMEHTY OTPHMAaHHSI BiJIIOBITHOT €JIEKTPOHHOI 3asiBH MPO 3MiHy Tapu(HOro makery — HUISIXOM HaIpaBJICHHS
BIJIMOBITHOTO TOBioMIIeHHsT KUlieHTY OfHMM 13 HAcTymHUX crocoOiB: 1) Ha DiHaHCOBUH HOMeEp TenedoHy
KitienTa; 2) na E-mail Kiienra; 3) 3acobamu Cuctemu.
13. Axuenrariiis esekTpoHHoi 3as8u Kiienra, nepeapbauenoi nm. 5.4 a6o mm. 5.5. m. 5 I'masu 13 Po3ainy II mux
[paBun, miaTBepmxKyeThes 3 Bukopuctanusam Y nockonanenoro EIT banky/KEIT banky Ta 36epiraerbes bankom y
BiJIMOBITHUX MPOTPaMHUX KOMIUIEKCaxX (E€JIEKTPOHHHUX apXiBax).
14. TIpo BigxwieHHs eneKTpoHHOI 3asBu KirieHrta, mependauenoi mm. 5.4. a6o mm. 5.5. m. 5 I'maBu 13 Pozminy 11
nux [Ipasun, bank nosimomisie Kinienta tenedonHuM I13BiHKOM Ta/ab0 SMS-1oBifoMIIEHHM / TIOBIZOMJICHHSM 32
J0TIOMOTor0 MeceHkepa Ta/abo eneKTpoHHOKO romiroro Ha E-mail Kitienrta ta/abo 3aco6amu Cucremu.
15. IIpo mincTaBum BiAXWIEHHS €JIeKTpOHHOI 3asBU KirieHrta, mependayenoi mm. 5.4. abo mm. 5.5. m. 5 ['maBu 13
Pozpminy 11 mux IlpaBun, bank mosimomisie Kiienta tenmedonom abo y mucbkMoBiid ¢opmi (y pasi 3BepHEHHS
KiienTa no baHky 3 BiAIIOBITHOIO BUMOTOIO).
16.Y pa3i HeoOximHocTi bank Mae mpaBo mpoBectn Bepudikauito KiieHta 3 MeTOI MiATBEPIDKEHHS HOIAHHS
Knienrom no banky uepe3 Caiit banky enexTpoHHOi 3asBH, niependadeHoi mm. 5.4. abo nm. 5.5. m.5 I'maBu 13
Pozpiny II umx Ipaemi. Crioci6 Bepudikailii Bu3HauaeThest Ha po3cya banky. V pasi HenpoxopkeHHst KimieHToM
BKa3aHoi y ubomy nyHKTi [IpaBun Bepudikanii Kiienrta — BiamnoBinHa enekTpoHHa 3asBa, nependadena nim. 5.4. abo
nm. 5.5. . 5 T'nasu 13 Pozniny Il nux IlpaBui, — BBaXKaeThCsl HEMOAAHOIO.
17.®akr 3minn Kitienrom TapudHOro nmakety 3 BUKOPHCTAHHAM EJIEKTPOHHOI 3asBU BimoOpaxaeThes y Jlomarky
(Honatkax) mo 3asBu-JloroBopy, SKIO Taki ykiIamaroThes CTopoHamH Ticis akmenTtamii baHkoMm ereKTpoHHOI
3asBu KiienTa nipo 3miny Tapudnoro nakery.
18.®akr 3akpurtss Kiienrom [loTodHoro paxyHKy, NUISIXOM IOJaHHs eleKTpoHHOI 3asBH udepe3 Caiitr Banky,
BimoOpaxkaetbest y Jlomatky (omartkax) no 3asBu-JloroBopy, SKIO0 Taki ykjaanawTbes CTOpOHAMHU IMICHS
akuenrauii bankom enextponHoi 3asBu Kiienrta mpo 3akputta [lotounoro paxynky (3a ymoBu, mo y KiieHta
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3agumuBca oguH abo Oinbme [lorounux paxyHnkiB y banky). Y pasi 3akputrs enuHoro [lotouHoro paxyHky B
Banky, nuisxoMm momaHHsA eneKTpoHHOI 3asBu uepe3 Caiit bamky Tta ii akuenTauii bankom, 3asBa-/lorosip
BBa)KAETHCS PO3IPBaHOIO 32 3101010 CTOpIH.
19.Bynp-skuii mepenbaueHnid 1iero [maBoro [lpaBunmamMu NpaBOYMH, BBAKAETHCS TAaKUM, WI0 BYAHCHUH
(YxmageHuid) B e1eKTpOHHIN (opMi, SKIIO MPaBOYHH MiATBEPPKEHUH NIISIXOM HakiageHHs Ha Heoro [Ipocroro EII
KitienTa Ta Y nockonanenoro EIl banky/KEII banky (mms 0oTHOCTOPOHHIX MPaBOYUHIB JOCTATHRO MiATBEPKCHHS
HakmaneHHs Bignosigaoro EIl numre omuiel i3 CTopiH, ska BUMHSE BiamoBigHui mpaBounH). [Iepesipka IlpocToro
EIl Kimienta Tta/a6o ¥Ymnockonanenoro EIl Banky/KEIl banky 37iiiCHIOETBCS 3 BHKOPUCTAHHSM IPOTPaMHO-
TeXHIYHUX 3aco0iB banky. ¥ pa3i HeraTMBHOTO pe3ynbTary nepeBipku bank BiamoBisie KiieHTy y BuYMHEHHI
MpaBouYMHY B enekTpoHHii ¢opmi. Dakt HakmameHas [Ipoctoro EIl KiieHta Ha mpaBOYMH MiATBEPIKYETHCA
BBeneHHsM OTP, mo ¢ikcyeTbcss 3acobamMu  MpOrpaMHO-TEXHIYHMX 3aco0iB  banky. ®akT HakIajaeHHS
VY nockonanenoro EIl banky/KEII banky dikcyetbcst 3acobamu mporpaMHO-TeEXHIYHUX 3ac00iB baHky.
20.ITinmucani KmientoMm Ta/abo BaHkoM mpaBoYHMHU YKIaJeHI B €NEKTPOHHIN ¢opmi, 30epiratoThesi bankoMm B
CIICKTPOHHOMY BHIJISII Ta MOXKYTh OyTH Hamiciani Kimienty na E-mail Kiienra, sika Bimtoma banky, a Takox ix
Komii MOXyTh OyTu Hajgani bankoMm Ha mamepoBomy Hocii Ha muchbMmoBuil 3amuT Kiienra. [lig gac onepikanHs
onHiero 13 CTOpiH €IeKTPOHHOTO MOKYMEHTa (hOpMY€ETHCS IMIATBEP/HKCHHS 13 3a3HAYEHHSIM JATH Ta 4acy TaKoro
onepxkanHs. Haxmamannas [Ipoctoro EIl Kiienta € minrBepmxenHsM Toro, mo KiieHT o3HailoMuBes 3 ycim
TEKCTOM JOKYMEHTa, Ha sikuil Hakiamaethcsi [Ipoctuit EIl KiieHra, MOBHICTIO 3p03yMiB HOro 3MICT, HE Mae
3arepeveHsb 10 TEKCTY TOKYMEHTa Ta CBiIOMO 3aCTOCYBAB CBill MiJIMUC y KOHTEKCTI, epeadaueHOMY JOKYMEHTOM.
21.Y pasi Bugadi Komii Ha marmepi 3 eNeKTPOHHOTO AOKYMEHTY MpariBHUKOM baHKy mpoBOAHMTHCS 00OB’S3KOBA
nepeBipKa MiTiCHOCTI eIEKTPOHHOTO IOKYMEHTY 3aco0amMu MPOTrpaMHO-TEXHIYHMX KoMIUiekciB banky. Jlumie y pasi
OJICP)KaHHS TMO3UTHBHOTO pPe3yJIbTaTy TMEPEBIPKH IUIICHOCTI EJIECKTPOHHOTO JIOKYMEHTY, BIH BBa)Ka€ThCs
AaBTEHTHYHUM. Y pasi moTpeOu pOOUThCS IMamepoBa KOMiS ENeKTPOHHOTO JOKYMEHTY, sIKa 3acBiIUyeThCs
YIOBHOBaXXEHUM IIpecTaBHUKOM banky. KiieHT Mae mpaBo oTpuMaTu KOIito €JIeKTPOHHOTO TOKYMEHTa Ha mamnepi
HUISIXOM BpydeHHs1 ocobucto Kimienty y Bimminenni banky abo momToBuM BianpaBieHHSIM Ha Bkazany Kiientom
azipecy, - 33 YMOBH ITUCHbMOBOTO 3BEPHEHHSI.
22.3a masBHOCTi B KilieHTa MOMJIMBOCTI CaMOCTIHHOTO PO3APYKYBaHHS Ha MAlepOBHX HOCISX €IEeKTPOHHUX
JOKYMEHTIB, CTBOPEHHX 3a JOMOMOT0I0 ()YHKIIOHAJIbHUX MOxIMBocTel CaiiTy baHKky, 3 rpadiuHIM BiqTBOPEHHSIM
CJIEKTPOHHUX KOMiH MiAmucy mocanoBoi ocodu banky, mrammy/mraMmiB baHky, Taki po3apykoBaHi TOKYMEHTH
MOXXYTh BHKOPHCTOBYBaThCs KirieHTOM nwine myis Horo BHYTpIIIHIX TOTped 1 HE MOXYTh OyTH BUKOPHCTaHI
KimieatoMm y BigHOCMHaxX 3 TpeTiMH oco0aMH B SIKOCTI MIATBEPKEHHS 3MiMCHEHHS OaHKiBCHKUX
(pinancoBux/mnatixauX) onepaniil. ['padiune BiITBOPEHHS €NEKTPOHHUX KOMiH MiAMUCY MOcagoBoi ocodbu baHky,
mraMiry/mrammiB baHky Ha 3a3HadyeHUX JOKYMEHTaX € BUKIIOYHO JOAATKOBOKO 1eHTH(IKANIHHOK O3HAKOIO
banky (Hamani - momartkoBi imeHTH(]IKaIiiHI 1aHi). baHK He Hece BIANOBINANBHOCTI 32 BUKopucTaHHs KirieHToMm
PO3APYKOBAHUX €JICKTPOHHUX JTOKYMEHTIB, SIKI MICTATh JIOJATKOBI 1IeHTU(IKAIIHHI 1aHl Y BIZHOCHHAX 3 TPETIMHU
oco0amu.
23.Y Bumanky Brpatu abo kommpomerauii (oTpumanHs noctymy 1o Ilpocroro EIl Kiienrta Tperimu ocobammu)
Ipoctoro EIT Kiienrta Bci npaBouuHM B €NEKTPOHHIN (opmi, mignucani 3 Bukopuctanusam [Ipoctoro EIT KiienTa
3a J0MOMOTOI0  (QYHKIIOHANEHUX MoxiuBocteld Caitty banky, micis #ioro kommnpomertarii BBaKarOThCS
HepilicanMu, 3a ymoBH 1o KitieHT HeraitHO moBimomuB baHk mpo Taky BTpaTy ab0 KOMIIpOMETAIlilo - 3aco0amMu
Cucremu, a6o tenedonHuM n3BiHKOM 10 KonTtakt-LlenTpy banky, a00 mrchMOBO (IIIJISXOM MOJAHHS BiATIOBIAHOT
3asBU 10 BijgjineHHs banky ocobumcro KiienTom). B iHImmMX Bumagkax MpaBOYMHH B €JIEKTPOHHIN (dopwi,
mignucani 3 BukopuctanasaM [Ipocroro EIl KiienTa micnst #oro kommpomerarlii BBOKAIOTHCSA HEMIMCHUMH — 3
MOMEHTY OTpUMaHHs baHkoM BiimoBigHOTO MOBigoMieHHs KitieHTa.
24.TlepeBipka IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA E€IEKTPOHHHX JIOKYMEHTIB, CTBOPEHHUX 3a JOMOMOIOIO
¢dyHknioHanpHuX MoximBocteit Caiity banky, Ha sxi HakmageHo IIpoctuit EIl KiienTa, 3miiicHIOETBCS B
ABTOMAaTUYHOMY PEXHMi BIAOBITHO 10 (YHKI[IOHATBHHUX IPOTPaMHO-TEXHIYHMX KOMIUIeKCiB banky. KiieHt
MOTOJKYETHCS 13 BCTAHOBIICHHMH Y BaHKy mpolienypamu NiepeBipKH IUTICHOCTI €JIEKTPOHHUX JOKYMEHTIB. SIKIo
JOKyMEHT OyB MonudikoBaHMid, e BimoOpasutbes npu mepesipmi [Ipoctoro EIT Kimienra. bank Ta Kitient
0e33acTepeXHO MOTOMKYETbCA 3 THM, L0 HAICKHAM JIOKa30M LUTICHOCTI, IOCTOBIPHOCTI Ta aBTOPCTBA
€JIEKTPOHHOTO0 JOKYMEHTa, IO CTBOPEHHH 3a JONOMOrolo (yHKUiOHANbHUX MoxiuBocteil Caiity banky 3
BukopuctanusaM [lpocroro EIT Knienra € BifmoBijHa enekTpoHHa iHpOpMAaIis, HajJaHa MPOrPaMHO-TEXHIYHUMHU
KoMmIulekcamu baHky.
25.bank Ta KiieHT moroannu, mo pu3HKH 3 BiIMIKOAYBaHHS 30MTKIB, IO MOXYTh OyTH 3amoaisHi banky Ta/abo
Kiienty, a Takox TpeTiM ocobam y pasi Bukopuctants [Ipoctoro EIl Kmienrta/ Y nockonanenoro EIT Banky/KEIT
Banky, noknanarothest Ha Kitienra.
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26.Y pa3i BUKOpHCTaHHS (QYHKUIOHATbHUX MoxnuBocTeidl Caiity banky y ninsx, Bu3HaueHuX wi€ro [naBoio
[IpaBun, KiieHT 30008’ 13aHuii:
- O3HAOMHUTHUCH Ta AOTPUMYBATHCh YMOB X [IpaBui;
- HaJgaBaTH TOBHY Ta MdificHy iH(opMamifo HeoOximHy mns #oro igentudikamii Ta ctBopeHHs [Ipocroro EII
Kiienra;
- 30epiratu y TaeMHHUII Oyap-sKi maHi, mo € ckiagoBumu [Ipocroro EIl KimienTa Ta BXHBATH BCiX MOMKIMBHX
3axO0JiB U 3amoOiraHHs HOro BTpPaTH, PO3KPHUTTSA, 3MIHM Ha3BH, 3MiHH (OpMaTy UM HECAHKI[IOHOBAHOTO
BUKOPUCTAHHS;
- BukopucroByBaTu [Ipoctuii EI1 KiieHTa BUKIIOYHO 3 METOIO OTpUMaHHA MOCTYyT baHKy Ta TpeTixX ocib, 3 sIKUMH
BbankoM yxiazieHi BiMOBiHI JOTOBOPH;
27.BianoBiganbHICTh, 10 MOXKE BHHUKHYTH B pa3i BHKOPHUCTaHHS €JICKTPOHHHMX MiANHUCIB, BCTaHOBJICHA
BIJNOBIZHO 10 HOPM 3aKOHOAABCTBa Ta 1MX [IpaBui.
28. bank mae mpaBo BiamoBuTH Kiienty y crBopenni Ilpocroro EIl Kmienta y Bumagkax mnependadeHux

3aKOHOAABCTBOM, a TAKOX y pasi MOCTIHHOI a0 THMYAacOBOi TEXHIYHOT HEMOXKIIMBOCTI CTBOPEHHS BiAIOBITHOMY
Kiienty Ipocroro EIl Kiienra, B inmux Bumagkax, nependadennx lpasumamm.

29. bank Mae mpaBo, TUMYacoBO a00 Ha TMOCTIHHO 3abmokyBatu JocTyn KiieHta 10 ¢yHKUiOHaIBHUX
MoxunBocTed Caiity baHKy y BUNaakax:

29.1. wnapanns Kimientom banky Oynb-sikoi HemocToBipHOT iH(OpMAaItii;

29.2. Brparu abo komnpometauii [Ipocroro EIl KiienTa;

29.3. Brpatm MobinsHOro npuctporo Kiienra;

29.4. BrpyuanHs y poboty Caiity banky Kiienrta abo Tperix oci0;

29.5. HeBukoHaHH: KiienTom Bumor nux [IpaBun;

29.6. 3a OaxxanusM KiieHnra - Ha mijicTaBi THCBMOBOTO 3BepHEHHs KitieHTa;

29.7. B iHIIMX BUMNAJKaX, NepeadaueHnX 3aKOHOAABCTBOM Ta uMU [IpaBuinamu.

30. Ilnsxom mpueananns 1o uux [IpaBun KiieHT moromkyeTbes, 0 BUKOPHUCTaHHS JIOTiHY Ta naponro Ha Caifri
BaHky (sIKIII0 CTBOPEHHS JIOTIHY Ta MapoJIo mnependadeHo miero [maporo [IpaBui 1S BiNOBIIHOTO BUKOPUCTAHHS
¢dyHKIioHanpbHIX MOXIHBocTel Caiity baHKy), a TakoXX iHIIMX JaHWX, B TOMY YHWCIi 3reHepoBaHWx baHKoM
VHIKaJIbHUX KOJIB/TIApOJIiB, siKi HampaBisitoTbesi Kiienty Ha Horo ®inancoBuid HOoMep TenedoHy Ta/abo Ha
MoO0inbHMI TPUCTPIid, 3 BAKOPUCTAHHSM SIKOTO 3A1MCHIOETHCS oTpuMaHHs KitieHTOM Tociyr, € 3AiiCHeHHsIM HOro
inenTudikamii 3 MogaIbIINM HAAAHHAM TpaB, nependadeHux 1. 1. miei ['maBu [IpaBun, a orpumanuii [Ipoctrii EIT
KitienTa npupiBHIOETCS 10 BilacHOpPY4HOro mianucy Kiienra.
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TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®axrom yknaaenus 3 bankom JloroBopy mocnyr, KimieHT moromxye Bu3HaueHUH ruMu [IpaBumaMu mopsmox
peectpartii @inancoBoro HoMepy Tenedony B bI1Jl Ta yMoBH iHoro BUKOpUCTaHHS y BilHOCHHAX banky Ta Kiienra,
IO peryoThes numu [lpaBunamu.

14.2. KiieHT Ta 1s k) 0coba, sIK KIieHT y 3HadyeHHI nependaueHomy [Ipasmiamu KOO Tta ®DOII, mae mpaso
BUKOPUCTOBYBaTH Jmie oauH Pinancosuil Homep TenedoHy, CriibHUHN I BiAHOCHH 3 BaHKOM, [0 peryolThCs
uumu [paBunamu tax i [IpaBunamu FOO ta OOIIL.

14.3. Peectpanis ®inancoBoro Homepy tenedony B BI1J] 3xiiicHIoeThes 3a Hachiakamu npoBenieHoi CTopoHamu
npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy.

14.4. Bepudikanis @inancoBoro Homepy Tene(oHy 34iHCHIOETCS OAHUM 3 HACTYITHHUX CIIOCOOiB:

14.4.1. Ilig wac Betymy Kitienra y minoBi (moroBipsi) BimHOCcHHH 3 bankom, nependadeni mumu 1lpaBuinamu ta/abo
3 METOIO 3MiHH TaKUX BiTHOCHH, a00 3 METOI0 HajaHHs cTaTycy ®iHancoBoro HomMepy TenedoHy AOOHEHTCEKOMY
Homepy Kitienra, 3apeectpoBanomy B bBIIJl Ta/abo 3 metoro 3miHm, 3apeectpoBaHoro B bBIIJl, moTounoro
dinancoBoro HoMepy Tenedpony Kiienra y T.4. foro 3minu BHaciigok Brpatu @inancoBoro Homepy Tenedony;
14.4.2. Nlnsxom Bukopucrtanas Kimiearom CucremMn 3 MeTOI0 3MiHH, 3apeectpoBaHoro B BIIJI, mortodnoro
dinancoBoro Homepy Tenedony KiieHTa 3a BUKIIOYEHHSM 3MiHU BHachifiok Brpatu dinancoBoro Homepy
TeaeQony.

1.4.4.3. Ulnaxom 3BepHeHHs Kiienta mo banky Ha Tenedon KoHTakT-IileHTpYy 3 METOI HaJaHHS CTaTyCy
dinancoBoro HOMepy Tenedony, 3apeectpoBanomy B bI1J[, AbonenTcEkoMy HOMepy Tenedony Kiienra.

14.5. Bepudikanis @inancoBoro Homepy TenedoHy mij yac BiaBiauH KimienTom Binainenns banky.

14.5.1 Kuient momae mo banky onmmuryBanpHHK, 32 (popmoro mirouoro B banky mis minmeét HanexxHol mepeBipku
KiienTa, y sikomy Bka3zye AOOHEHTCHKMI HOMep, BH3HaueHHWH 11 peectparii y BIIJl, sk dimancoBuit HOMEp
tenedony Kiienra, a bank B cBoto uepry Hajcuiae Ha el Homep tenedony Ko peectpartii ®iHaHCOBOrO HOMEPY
tenedony. KiieHT, oTpuMaBmIM JaHWN KOX, TOBIIOMIIIE HOrO B YCHOMY pPEXHMi MpamiBHUKY baHky, sKuit
3niricHioe Hamexny nmepesipky Kiienra. 3a ymoBu cniBnagiaasa Kony peectpamnii @inancoBoro Homepy TenedoHy,
noBinomienoro Kiienrom npaniBauky banky, 3 nanumu banky mono mporo kony, ®@inancoBuii Homep TeneQoHy
Kiienra BBaxkaeTnscs BepudikoBaHuM Ta 3apeectpoBanimM B BIT/I.

14.6. Bepudikaris dinancoBoro Homepy TenedoHy numixoMm BukopuctaHHsAM Kiientom CucreMu OHIaiH-
6ankiary « KPEJJOBAHK).

14.6.1. Knienr 3niiicHioe Bxin y Cuctemy onnaitH-6ankinry « KPEJJOBAHK» Ta obupae y 1iii cuctemi BiAMOBiTHY
ommiro ((yHKII0) MpU3HAYeHy JUIs 3MiHH, 3apeectpoBaHoro B BI1J/I, motounoro dinancoBoro Homepy TenedoHy
Ta BBOJWTH BIINOBiIHI AaHi HOBOro AOOHEHTCHKOro HoMepy s peectpanii y BIIJI, sk HOBoro diHaHCOBOTO
Homepy tenedony Kiienra. [Ticnst BBeaenns Kiientom BianoBinaux nanux bank Hamcunae KitieHTOBI 0HOpa30Bi
koau — OTP, BimnoBigHo, Ha moTounuit diHaHCOBUIT HOMep TeneoHy Ta Ha AOOHEHTCHKHMI HOMEp, BU3HAYCHHUH
s peectpanii y BI1JI, six HoBuii dinancoBuit Homep tenedony Kiienrta. KiieHT BBOAMTE OTpUMaHi 0JHOPA30Bi
koau - OTP y Cucremy onnaitn-6ankiary «KPEJJOBAHK» Ta minTBepmxkye taky 3miHy PiHaHCOBOro HOMeEpy
TejaedoHy y mnopsaky nepeadadenomy I[lociOHukom, micias doro HoBuii DinaHcoBuii HoMep Tenedony Kiienrta
BBaXKAEThCS BepUGikoBaHNM Ta 3apeecTpoBaHuM B BI1/I.

14.7. Bepudikamis ®inaHCOBOTO HOMEPY TeneQOHY MUIIXOM 3BepHeHH /10 banky Ha TenedoH KoHTakT-1IeHTpY.
14.7.1. lnsa winewt HamanHs crarycy ®iHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ[ AGOHEHTCHKOMY
HoMmepy Tenedona, KiieHT Moxe 3arenedonyBatu 1o banky Ha TenedoH KoHTakT-TeHTpy, IpW BbOMY Takui
TeJe(OHHUI M3BIHOK  HEOOXIAHO 3MIMCHUTH BHUKIIOYHO 3 AOOHEHTCHKOTO HOMeEpy TenedoHy, SKOMY
MPOIIOHYEThCS HajmaTH craTtyc DiHaHcoBOro Homepy TeiedoHy Ta sikuii 3apeectpoBanuii B BI1J[. Oco0a, sika Bif
imeni banky 3nificHoe komyHikamito 3 KiieHtoMm, TmpoBoauTh mpouenypy ABTeHTH]ikamii Taxoro KiieHra.
VYcnmimna npoueaypa ABreHTudikanii € migcraBoro ans Bepudikauii dinancoBoro Homepy TenedoHy Ta
nojaneioi peectpauii takoro tenedony B BIIJ[. Kiienty nHamaetbcs nume Tpu cnpoOu ABTeHTHdikamii, sKi
MOXYTh OyTH BUKOPHCTaHI i/l 9ac OJJHOTO a00 JIEKIIHKOX 3BepHEHb 10 KOHTaKT-1IeHTpy. Y BHIQJIKy HEYCIIIIHOTO
npoxoukeHHs1 KimienToMm Tprox cnipo6 ABTenTH]ikamii mij yac 38epHeHHs 10 KOHTaKT-IeHTpy, NOoAajblIi cCipoOH
Aprentudikanii mig dac 3BepHeHHS A0 KOHTakT-LeHTPY 3a00pOHSIIOTHCS, Ui 3AilicHeHHS ABTeHTU(IKaLil
KitienToBi HE0OXiAHO 3BepHYTHCA 110 BijuiaeHHs banky. Oco0a, ska Bij iMeHI BaHKy 31IHCHIOE KOMYHIKAIIO 3
Kiienrom, moBiiomisie octaHHbOTO Tpo (akT peectpamii DinancoBoro Homepy Ttenedony B BII, sxmo Takmii
¢akT Mae mice. B okpemux Bumnaakax, ski 3yMOBJIEHI TEXHIYHUMH poOsieMaMu pyHKIIOHYBaHHS iHQOpMamiHHUX
cucteMm banky, indopmMmariis npo peectpaitito @inancosoro Homepy Tenedony B BI1J], 10BOAUTHCS NPEACTABHUKOM
Banka 10 Bigoma KitieHTa 1misixom moBTOpHOro tesiedonHoro a3Binka Ha dinancosuit Homep Tenedony Kiienra,
32 YMOBU YCYHEHHsI TEXHIYHUX MpoOiieM, sKi Oyau mpUuuHOI0 He peectpauii diHaHcOBOro HoMepy TenedoHy B
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BIIJI. ¥V BumaaKy HEMOXXJIMBOCTI YCYHEHHS TaKUX TEXHIUYHUX Mpo0sieM, nmpeacTtaBHUK baHky moBTopHO TeiaedoHye
no Kitienra ta moBigomiise, mo s el Bepudikamnii dinancoBoro Homepy Tenedony, KiieHToBi HEOOX1THO
3BEPHYTHCH y BiAiieHHs baHKy 3 mokymeHTamu HeoOXigHuMu ansi HanexHoi nepeBipku KiienTa ta 3ailicHUTH
JaHy mpouenypy BiamosinHo o sumor 1. 14.5. I'maBu 14 Po3xiny I nux [IpaBui.

14.8. TIpouenypa Bepudikamnii @iHancoBoro HoMepy TeseOHy HE MPOBOAUTHCS 332 YMOBH, IO MiK baHkoM Ta
KitieaToM yrke iCHYIOTH AiTOBI BiAHOCHHHY MO0 HAAAHHA JaHii 0c001 6aHKIBCHKMX MOCITYT BiAmoBimHO 10 [IpaBmn
KOO Ta ©OII Ta B pamkax nux BinHocuH PinancoBuii HoMep Tenedony naHoi ocodu 3apeectposanuii y BIT/.

14.9. 3mina dinancoBoro Homepy TenehoHy 3a OaxkaHHsM KimieHTa 3MiHCHIOETHCS 3 JOTPHUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'masu 14 Poszmimy Il mux IlpaBum, momo Bepudikarii Ta peecTpariii HOBOTO
®dinancororo Homepy tenedony B BIIJI. Y Bunanky Brparu ®dinancoBoro Homepy TenedoHy Bepudikailis ta
peectpanis HoBoro ®@inancoBoro HoMepy Tenedony B BI1J] 3miCHIOETECS BUKIIIOUHO B MOPSAKY IepeadadeHoMy
m. 14.5. I'maBu 14 Po3giny I uux IlpaBun. 3 momenty 3minu Kiiearom dinancoBoro Homepy TeieoHy B TIOPSAKY
nepeabaueHomy uumu [IpaBunamu, HoBuii DiHaHCOBHII HOMEp Tene(OHY OJHOYACHO BUKOPHCTOBYETHCS 1 LIS
uinelt BizHoCHH, mo perymtooThes [IpaBunamu FOO Ta @OIL

14.10. [Ins GnokyBanHs/po30iokyBanHs PinancoBoro Homepy Tenedony KiieHT Moxke 3MiHCHUTH TeneOHHHN
13BiHOK 110 KoHTakT-1ieHTpy banky 3 Oyap-sikoro AGoHeHTChKOro HoMepa Tenedona. Ocola, sika Bix imeni banky
3ailicHIOE KOMyHiKamito 3 KiienTtoM, mpoBoauTh mnpouenypy ABTeHTHdikamii Takoro Kiienra. Ycmimna
mporeaypa ABTeHTH(]IKAIil € mixcTaBor s OIOKyBaHHS/po30iokyBaHHsS (DiHAaHCOBOrO HOMEpY Tele(oHY.
Ocoba, sxa Bim imeni banky 3milicHIO€ KomyHikamiro 3 Kii€eHTOM, TOBigOMIsie OCTaHHBOTO TPO akT
0soKyBaHHS/po30Ji0KyBaHHss DiHnaHcoBoro Homepy Tenedony B BI1/I, skmro Takuit ¢phakt mae micie. OmHOUACHO 3
OyoKyBaHHSIM (DIHAHCOBOTO HOMeEpy o0co00r0, sika Bix iMeHi baHky 3nilicHioe komyHikamito 3 KirieHTowm,
3MIACHIOETHCST 000B’sI3kOBe OOKyBaHHS mpodimo kmieHTa B OHialH-OaHKIHTY Ta 3a Oa)KaHHSAM KITiEHTa —
omokyBanns BIIK. B pasi pos0nokyBanus ®inancoBoro Homepy B KoHTakT-mieHTpi 3a Oa)kaHHSAM KIII€HTa
3IIHCHIOETHCS PO30JIOKYBaHHA podinto kimieHTa B OnnnaiiH-0ankinry ta BITK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HomMepy TenedoHy cTajma HACIIIKOM i TpeTiX oci0, y TOMy YHCIi
HEMpPaBOMIpPHOTO 3aBOJIOMIIHHS/KOPUCTYBaHHS TpeTiMH ocobamu MOOITHHUM MPHUCTPOEM, HEIOANOCTI Camoro
Kuienra Tomo, KiieHTOBI peKOMEHIYEThCs 3AIMCHUTH 3aX0AH 1010 O10KyBaHHsT @iHaHCOBOTO HOMEpY TeedoHy,
Bnokysanns BIIK Ta moBimomMuTH omeparopa TeleKoMyHiKamil, mo Hagae Kinienty-hizuaauii oco0i-mianpreMIo
MOCITYTH MOOLITBHOTO 3B’ SI3KY PO BTPATy CBOTO AOOHEHTCHKOTO HOMEDY.

14.12. JIna uine#t peecrpauii Kimienra sik Kopucrysaua 8 WEB Bepcii Cucremu, abo B MoOITBHOMY 3aCTOCYHKY
Cucremu Ta/ab0 BukoHaHHS KilieHTOM aBTOpH3alliiiHUX, CEpBICHUX, (piHAHCOBUX/MNATIXHUX omnepauiil B Cucremi
BiMOBiIHO 10 BUMOT mependadennx llocioamkom Ta nmmu llpaBumamwu, KilieHT BHKOPHCTOBYE BHKIIFOYHO
dinancosuit Homep Tenedony 3apeectpoBanuii B BI1JI.

14.13. He pomyckaerbes moctyn g0 Cuctemu Ta/abo 3MIHCHEHHS BIANMOBITHMX onepailid B i Cucremi 3
BUKOpHCTaHHSAIM AOOHEHTCHKOTO HOoMepy Tenedony Kiienra, sxuit He 3apeectpoBanuii B BI1/l, sk dinancoswmii
HOMeEp TeliedoHy.

14.14. Sxwmo B mporeci 3aificHeHHs npouieaypy Bepudikanii dinaHcoBoro Homepy TenedoHy Oyie BCTaHOBIIEHO,
mo AOGOHEHTCHKUI HOMep, sikuii KimienT npononye 3apeectpoBaru y BI1J, sik @inancoBuii Homep TenedoHy, yxe
3apeectpoBannii B BI1/] 3a inmmm KitieaToMm, peectpartist Takoro @inancoBoro Homepy Tenedony B BIIJ] moxnmusa
JIUIIE 32 YMOBH YCHIIIHOTO 3aBEPIICHHsT Tpoleaypy Bepudikanii @PiHaHCOBOro HOMePY BiJIOBIHO 0 BUMOT TLII.
14.5. ta 14.6. I'naBu 14 Posminy Il mmx IlpaBun. [Ipu npomy, bank 3ammirae 3a coboro mpaBo 3AIMCHUTH
OnokyBaHHA 00sikoBoro 3anucy Cucremu KitieHta 3a sikum et Homep OyB monepennso 3apeectpoBanuii B BIT/L.
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PO31JI I11. JOTI'OBIPHE TA IPUMYCOBE CIIMCAHHS KOLITIB / BAHKIBCBbKUX METAUJIIB I3
PAXYHKIB KJIIEHTA. PET'YJIAPHI IIVIATEXI

1.1. JOT'OBIPHE CIIUCAHHSA KOLWITIB/BAHKIBCBKUX METAJIIB I3 PAXYHKIB KJIIEHTA HA
KOPUCTDb BAHKY
1.1.1. CropoHu y3roAwiy, M0 NUIXOM YKIaJeHHS [|oroBopiB MOCIyT, YMOBH SIKMX (B TOMY YHCHI Ti 3 HUX, IO
3a3HaveHi B [lpaBunax) mepen0auaroTh YMOBHOBaXKCHHS (ZOpYdYEHHs, 3roAdy, HajaHHs mpaBa Tomo) Kiientom
Bbanky 3a Bu3HaueHMX 00CTaBUH:

1) comcyBatm xomtu 3 PaxynkiB Kiienta Ta mepeka3yBaru ix (pa3oBo abo 6e3 0OMEXEHb pa3oBUM
CIHCAaHHAM Ta nepeka3oM) KitieHToBi, TpeTiM oco0aMm, BUKOPHCTOBYBATH JUIS KYIIiBIIi/TIPOAaKy/O0OMIHY BatOT
caMocCTiiiHO ab0 HIIAXOM Mepeaadi TpeTiM ocobaM ToIo, abo

2) mpuiiMaTH KOWITH BiA TpeTix oci® Ta mepepaxoByBath ix (pa3oBo abo 06e3 0OMEXEHb pa30BUM
OpUHAHATTAM Ta  mepepaxyBaHHsAM) Ha Paxynku Kiienra, Ttperix oci06, BHKOpUCTOBYBaTH  JUIS
KYHIBIIi/TIpoiaKy/00MiHy BaJIOT CaMOCTiIHHO ab0 HUIIXOM Iepeaadi TpeTiM ocodaM Tolo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[0roBOpOM MOCIYT:

a) Jae po3MopsAKeHH baHky Ha 31iICHEHHS TUTATOKHUX Omnepamniid sSK pa3oBux 4w [1oB’s3aHUX TUIATOHKHAX
oreparliii BilMOBiIHO;

0) ynmoBHOBaXxXye baHk, mpu HEoOXigHOCTI (sKy baHk BHM3Hadae caMoCTiifHO) (OpMyBaTH Ta MiJIHUCYBaTH
IIATDKHI IHCTPYKIIi Bix cBOro iMeHi abo imeHi miatHuka (KirieHTa) Ha BiiacHU# BUOIp;

B) Hajla€ 3roly Ha BUKOHAHHS IIATDKHUX ONEpallid, BIAMOBITHO, SK pa30BUX IUIATDKHUX omepalliii abo

MEPIIOTo Ta BCIX HACTYMHUX BiATIOBIIHUX MepeKasiB, sk [10B’s3aHUX MIIaTIKHUX OMepaliif Ta BU3HAE, IO KOXKEH 3
LUX epeKa3iB € aKLIEITOBAHUM.
1.1.2. Tlignucanusm [oroBopy mocmyr KiieHt, Hagae Oe3BiakinuHe npaBo baHky Ha BHUKOHaHHS IUIATLKHUX
ormeparliii 3 1e0eTOBOTO Mepekasy, sKi nepeadavyaroTh CIHCAHHS TPOIIOBUX KOIITiIB/OaHKIBCBKHMX METATIB 3 yCiX
MMOTOYHUX/BKIAHUX (ACTIO3UTHHX) Ta Oyab-IKuX iHIMUX paxyHKiB KimieHTa, 1o BiAKpHTi Ta/abo OyayTh BiIKPHUTI
HUM y baHky Ta/a00 y iHIIMX Ha/laBayiB IUIATIKHKUX MOCTYT, PEKBI3UTH SIKMX 3a3HadeHi Ta/abo OyAayTh 3a3Ha4YeHi y
OyIb-SIKUX JOTOBOpAx, IO YKJIajeHi Ta/abo OymyTh ykiaaeHi Mix Kiientrom Ta Bankowm, Ta/abo y Oyab-sKuX
JIOTOBOpax, CTOPOHOIO sAkuX € KiieHT Ta/abo B Oyab-sIKUX IHIIUX JOCTOBIPHUX JpKepelax iHdopmariii, Hamam —
Paxynox/PaxyHku crnmcanHs, y cymi TpomoBux 3000B’s3aHp KiienTa mepen bankoM, siki BUHHKIIM Ha TIiICTaBi
HorosopiB nocnyr (Tapudis, [IpaBun, CrangaptHux GopM JOKYMEHTIB) Ta/ab0 OyAb-iKHX 1HIIUX JOTOBOPIB,
yKJIaJIecHUX Ta/a00 Takux, o OyAyTh ykmanaeHi mik Kiienrom Ta Bankowm, Ta/abo moroBopax, 3a sKUMH baHk €
kpeauropoM, a KiieHT Gop>KHUKOM, a00 SKi BUHUKIHM 3 IHIMUX MiACTaB, BU3HAYCHUX 3aKOHOJABCTBOM (Hamami
BKa3aHi 3000B’s3aHHs — ['pomioBi 3000B’s13aHHs, a BKa3aHi JOrOBOPHW Ta iHIII MiJICTABH BHHUKHEHHS | pomroBux
3000B’s3aHp — [IpaBounHM 1mo0n0 ['pomioBux 3000B’s3aHb) 3 HACTYITHHM HAIPaBICHHSM CITUCAHUX TPOIIOBHX
KOIITiB/0aHKIBCHKUX METaJliB HA BUKOHAHHS [ pomioBux 3000B’13aHb, Haiami — JloroBipHe criucaHHs.

bank moBuHeH/Mae mpaBo 3miiCHUTH (3AilicHIOBaTH) JlOTOBipHE cIMcaHHS 3a HACcTaHHS Xo4a O OnHiel 3
HACTYITHUX YMOB:

- HaCTaHHS/IPOCTPOUCHHS TEPMIHY 4M CTPOKY BUKOHaHHsS KitienToMm ['poioBux 3000B’s13aHb 33 OJTHUM YU
oinpie [IpaBounHamu o0 ['pomoBux 30008’ s13aHb;

- HasBHICTH 00CTaBHH, sIKi 3a OLiHKOIO BaHKy MOXYTh CBIAUUTH MO Te, 10 [ pomioBi 30008’ s3aHHS HE
OyayTh BHKOHaHI KIIi€EHTOM y CTpOKH, IO BHILIMBAIOTH 3 ojxHOro abo Ouibiie I[IpaBoumHi momo ['pomroux
3000B’s13aHbp Ta/ab0 HasSBHICTH OOCTAaBHH, IO BWU3HAYEHI MiACTaBOK J{OTOBIpHOTO crmcaHHS B 3aKOHOIABCTBI
Ta/ab0 B OyAb-SKUX JOrOBOpax, yKiIaaeHux Mk CTOpoHaMH.

HoroBipHe crmcaHHs 3[iicHIOEThCss baHkoM, Ha migcraBi Hanmanoi (odopmienoi) bankom mmatikHOT
iHCTpYKIiT o0 nederyBannsa PaxyHky/PaxyHkiB crimcaHHs Ta He MOTpedye okpeMoi (tonaTkoBoi) 3roau KiienTta
Ha BUKOHaHHA BaHKOM TaKoi TUIaTiKHOI orepartii.

InimiroBanHs J{oroBipHOro CIMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke OyTH 3iHCHEHE Ha PO3Cy.
Banky B moBHOMY 00cs13i ['porioBux 3000B’s13aHb 200 1X YacTHHI.

CropoHn 0e33acTepeXHO TOTOWIM 1 NUIAXOM mianucaHHs KitieHToM OyIb-SIKOTro JOKYMEHTY 3TiHO 3
CrannmapTHrMy GOpMaMU JIOKYMEHTIB JIJIsl YKIIaJeHHs i 3Mian JloroBopy mocnyr KiieHT miaTBepaKye, mo:

- Kuient HamaB 3romy Ha 3MIHCHEHHS IUIATDKHUX omneparlid 3 JloroBipHoro crucaHHs sk I1oB’s3aHuX
TIATDKHUX OTepalliid, ki BUHUKarTh 3 [IpaBounHiB moo0 ['pomoux 30008’ 13aHb;

- bank mae mpaBo 3xilicautu (3xificHioBatH) JloroBipHe crimcanHsl Oynb-sKy KUIBKICTh pa3iB 0 MOBHOTO
noratieHHs ['poiroBux 30008’ s13aHb YIPOAOBXK il BiAmoBiaHux IIpaBounHiB 11010 ['poIoBux 30008’ s13aHb Ta/a0b0
MPUITMHEHHS 30008’ s13aHb, 1110 BUHUK/IM Ha mijacTtasi [IpaBounHiB 1110710 I'poiioBux 30008’ s13aHb;

- yMoBH 1pOro myHKTY llpaBun € 3rogoro Ha 3xificHeHHs bankom IloB’s3aHuX TulaTXKHUX omepaniil 3
JorosipHoro cnucanHs, ska HajgaHa KiieHtom baHKOBI BIIMOBITHO 0 BUMOT 3aKOHOJABCTBA IIIOJO HAJIAaHHS
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IJIATOKHUX MOCIYT B YKpaiHi.

1.1.3. ¥V Bunmanky, skimo npu 3aikicHeHHi [JloroeipHoro cmucanHs Ha PaxyHky/PaxyHkax crnucanns Kiienra
3HAXOAATHCS KOLITH Y BalIOTi, BiAMIHHINM BiJ BaJIOTH BUKOHAaHHS [ 'pomroBux 3000B’s3aHb, Kili€eHT Hagae mpaBo
Banky cnucatu 3 PaxyHky/PaxyHKiB cniMcaHHS TPOLIOBI KOIITH/OaHKIBCbKI METadH y CyMi, II0 HE NEPEBHUIIYE
po3mipy I'pomroBux 3000B’s3aHp Ha JCHb TAKOTO CIMCAHHS, SKAa BU3HAYAETHCS 3 YPAaXyBaHHAM KOMEPIIHHOTO
Kypcy/Kpoc-Kypcy, SKnii baHK BCTaHOBITIOE CaMOCTIIHO, BUXOJSYH 3 OMEpallii, IKi 3MIHCHIOIOTHCS B IIEH JIeHb Ha
BamrorHomy punky VYkpainm (BPY), Ta BumHMTH yci HeoOXiAHI NpaBOYMHH AN TOAAJBIIOIL
KyTiBJi/mponaxy/oominy Bamotn Ha BPY 3a BcranoBnenmMm bankoMm kypcom, HampaBieHHS TPOIIOBHX KOIITIB
OTPHUMAHMX BiJ KymHiBii/mponaxy/oOMiHy BaifoTH/O0aHKIBChKMX MeTaniB Ha BPY, na BukoHans [pomoBmx
3000B’sI3aHb.

Knient wnamae mnpaBo banky mnpu 3ailicHeHHi JlOTOBIpHOrO CHUCaHHS JOAATKOBO CIHCATH 3
Paxynky/PaxyHkiB CITMCaHHS TPOIIOBI KOIITH/OaHKIBChKI METalIl B CyMi, HEOOXITHIN IJIsl TIOKPHUTTS yCiX BUTpaT,
MOB’sI3aHUX 3 KYIIBJICIO/TIPOIAXKeM/O0MIHOM BaTtOTH/O0aHKIBChKUX MeTaniB Ha BPY (crutata komiciéi Ta iHIIMX
IJIaTeXKIB, MepedaueHnX 3aKOHOAaBCTBOM, YMOBaMH 3/liicHeHHsI TopriB Ha BPY Ta Tapudamu).

MOXIHMBICTh KYMIiBI/TIPOAaKy/00MiHy BaJrOTH/OaHKIBCBKMX METalliB, IO MepeadadeHa UM ITyHKTOM
[IpaBui, € mpaBom, a He 000B’s13k0M baHKy 1 Moke OyTH 3xiiicHeHa Ha po3cyd banky mist moramenHs [pomoBux
3000B’s13aHb TIOBHICTIO 200 B YaCTHHI.

1.1.4. I'pomioBi 3000B’s13aHHS, a caMe: KOMicii 3a HagaHi bankom mociyTu, BignoBigHO 10 JJoroBOpiB 0aHKIBCHKHIX
MOCIyT, B T.4. KPEAWTHA 3a00pPTrOBaHICTh 332 KPEAWTHUMH JOTOBOPaMH, MOXYTb OyTH CIUIadeHi 3a paxyHOK
KpeauTy, B TOpsSaKy JlOroBipHOTO crHucaHHs, Ha MiACTaBi o(QOpMIICHMX 3a IiHINIATUBOK baHKy, MIaTLKHUX
iHCTpyKUiK . KiieHT ymoBHOBaxkye Ta Oe3BigKIM4HO Aopydae baHky iHilifOBaTH OQOPMIICHHS IUIATIKHUX
THCTPYKIIH 7151 3M1MCHEHHS, 32 PaXyHOK KPEINTY, TIAaTeXIB Iepe0aueHnK UM IMyHKToM [IpaBut.

1.1.5. Cnucani B mopsaaky JloroBipHOTo ciMcaHHS TPOLIOBI KOIITH/OaHKIBCHKI METalM HampaBIsitoThCsl baHkoM Ha
BUKOHaHHS ['porioBux 30008’ s13aub Kitienta nepen bankom.

1.1.6. ®aktom ykmamenus [loroopy mocmyr KieHT minTBeppKye, IO HUM 0e33acTepexHO Ta Oe3BIIKINYHO
YIOBHOBaXeHO baHK Ha 31iliCHEHHS 3apaxyBaHHS (B3a€MO3aliKy) Oyab-IKHX 3yCTpiuHUX BUMOT baHky, ski bank
Mae ctocoBHO KitieHTa, mpoTH Oyab-IKKX 3000B’s13aHb, SKi IMiUISral0Th BUKOHAHHIO baHkoMm Ha kopucTh KitieHTa,
BKIIIOYAlOYM 3000B’si3aHHS 3 ToBepHeHHs bankom komtiB Kiienty 3 Oyne-sxkux PaxynkiB Kiienra.
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1.2. PET'YJISIPHI IVIATEXI

1.2.1. Perymspui miatexi 3aiHCHIOIOTHCS Ha IiactaBi mirouoi B banky dopmu posmopsypkenHs Kiienra Ha
3aificHeHHs cnucaHHs —KowTiB 3 [lorouHoro paxyHky, mepenbadenoro y 3asBi-[loroBopi Ta/abo JloroBopi
OankiBchkoro Bkmamy Tta/abo B EJl (enmekTpoHHOMY JOKyMeHTi), 1o nepenanmii  Kiientom nmo banky 3
BUKOpHCTaHHSIM CHcTeMn.
[ling gac Bu3HadeHHs ymoB 3xilicHeHHs bankom Perymsapaux mmatexiB KilieHT Mae MOXJIMBICTh BCTaHOBITIOBATH
¢ikcoBaHy cyMmy mepepaxyBaHb a0o0 3aaaTH iHIY cymy (opMysoi0 (aJropuTMOM) Ta BCTAHOBJIIOBATU TaKy
MepioANYHICTh PerynspHuX miaTexiB:

e  IMIOJCHHO;

*  [IOTH)KHEBO;

e  II[OMICSYHO;

e  [IOKBapTAIHHO;

e  IIOPIYHO.
1.2.2. PerymsipHi miarexi KitieHTa BUKOHYIOThCS BaHKOM BUKITIOUHO B HAI[IOHATLHII BATIOTI YKpaiHU.
1.2.3. bank He BukoHye Perymspuux muiatexiB KiieHta, moao mepekasy 3apoOiTHOI MjaTd, CIUIaTH MOJATKIB i
300piB (00OB’SI3KOBHUX ILIATEXIB) OO OOpKETiB Ta/ abo Aep:kaBHUX LITbOBUX (POHIB, Ta OMIATy KOMiCiHHOI
BuHaropogu banky.
1.2.4. bauk He BuKOHYye PerymspHi mnarexi KirieHTa y HACTYymTHUX BUTIaAKax:
- HeJocTaTHOCTI/BiacyTHOCTI KomTiB Ha [lorouHoMy paxyHky KiieHTa i BUKOHaHHS PerynspHoro raTexy
Ta/abo ortaTH KoMiciiiHOi BuHaropoau banky;
- HakmaaeHHs apemty Ha [lorounnmit paxynok KiieHTa 4m Ha KomTH, 0 3HaxXoAAThCA Ha IloToUHOMY paxyHKY
Kiienra BinmnmoBigHo 10 3aKOHOAABCTBA,
- BHIAJAKaX, BCTaHOBICHUX 3akoHonaBcTBOM B cepi [IBK/DT ta/abo BHyTpimHIX qOoKyMeHTiB banky 3 muTaHb
[1BK/®T;
- 3yIMHECHHS BUJATKOBHX onepaniid o [lorounomy Paxynky KitienTa BiAIOBIIHO 10 BUMOT 3aKOHOABCTBA;
- B IHIIMX BUMAJKaX 3riIHO 3 3aKOHOaBCTBOM Ta/abo0 [IpaBumamu.
1.2.5. ina po3nopsypKeHHS MPO BIAKIWKAHHS IDIATDKHOI 1HCTPYKINI/3rou Ha 3MIHCHEHHS IUIATLKHOI omepartil
(OB’ s13aHUX TUTATOHKHKUX omepartii), 3riguo 3 1. 1. 1.10-1.12 Pozniny I IlpaBun. [logaHHs Takoro po3MOpsKEHHAS
MIPUITUHSE BUKOHAHHS PeryisipHoro miarexy 3 HaCTYMHOTO baHKiBCEKOTO AHS 3a THEM OTpUMaHHS baHkoMm Takoro
PO3HOPSIKEHHSL.
1.2.6. Bukonanus bankom Perymsapuux miarexiB KitieHTa NpUMUHAETECS y BATIAIKY
- 3akputTs [10TOUHOrO paxyHKY, 3 SIKOTO 3AiHCHIOBAIUCS PeryspHi riaTexi;
- 33 pO3MOPS/DKEHHSM NP0 BIAKIMKAHHS IUIATDKHOT IHCTPYKINI/3rogu Ha 3IMCHEHHS IUIATDKHOL omeparii
(OB’ s13aHMX TIATDKHUX OTepariii), moganuM 3rigao 3 . 1. 1.10-1.12 Pozminy I [Ipasw;;
- npunuHeHHs nii 3assu-JloroBopy Ta/abo [oroBopy OaHkiBchkoro Bknany, skuMm nepenbavenuit Perymsipauii
IJIaTiK;
- TIOBEpHEHHS IUIaTeXy BiJ OaHKy OTpHUMyBada, HpW 3MiHI PEKBI3WTIB OTPUMyBada YH 3aKPUTTS PaxXyHKY
OTpUMYyBaya, BKa3zaHHI KilieHTOM HEBipHHX PEKBi3UTIB OTPpUMYBada KOIITIB TOIIO;
- iHIIiOBAaHHS BiAMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.
- IHIIMX BUNAJKax nepeadadeHnx 3aKOHOAaBCTBOM Ta/abo [IpaBuiamu.
1.2.7. Sxmo KiieHToM 0OyMOBIEHO OJHOYACHE BUKOHAHHA bBaHKOM JEKUTBKOX PerynspHMX IutaTexiB 1m0
omHoMy i ToMy k [loTouHomy paxyHky KiieHTa, Taki PerynsipHi miaTexi BUKOHYIOTHCS BHXOJSYM 3 YEProBOCTI
JaT HaJlaHHs 10 baHKy BiAMOBIAHUX PO3MOPSDKEHb HA 31CHEHHS CIIMCAHHS KOIITIB, TOYMHAIOYY 3 HAlIaBHIlIIOL
natv, npu 1boMy baHk BuKOHye PerymspHi mimarexi 00 SKUX PO3MOPS/DKEHHS Ha 3IIMCHEHHS CHHCAHHS
nepenane Kiientom y Burisini EJl 3 Bukopucranasm CucteMmu, JIMIIE TiChs BUKOHAHHS YCiX PerynspHux miarexis
odopmiieHux 0e3 BukopucTanus CucremMu.
1.2.8. V pa3i HegoctatHocTi KowTiB Ha [loTOYHOMY paxyHKY Ajsl BUKOHAaHHS PerynspHoro miarexy B HOBHOMY
o0cs3i 1 orutatu kowmicii banky 3a 3xilicHeHHs naHoi omepanii, baHk He Hece »OJHOI BiAIOBITATBLHOCTI 3a
MOPYIICHHSI CTPOKIB (TepMIHIB) CIHCaHHS CyM TpOIIOBMX KOMTIiB 3 [loTOYHOTO paxyHKy Ha BHUKOHaHHS
PerynspHoro miarexy.
1.2.9. Cnucannsa xomriB 3 [lorounnx paxynkiB KiieHTa Ha KOpHCTH TpeTiX oci® Moxe 3ailicHIOBaTHCS (KpiM
CTIHMCAHHS MTPY BUKOHAHHI PeryNspHUX TUIaTeXiB) TAKOXK 1 B IHIIUX BUMAJKaX, BU3Ha4eHUX [IpaBuiamu.

1.3. MNPUMYCOBE CIIUCAHHSA KOUITIB 3 PAXYHKIB KJIIEHTA
1.54.3. bank 3giiicHioe mnpuMmycoBe crucaHHs KowTiB 3 PaxynkiB Kiienrta y Bumagkaxta B HOpSAKY
nepeadaueHOMy 3aKOHOIABCTBOM.
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IHWi ymosu
PO3ALJI IV. IHIII YMOBH
1.1.  OOGcnyroByBanHsi KiieHTa 3miiCHIOETBCS 3TiAHO 3 ymoBamu BiamoBinHux JloroBopi, mux I[lpaBun ta
Tapudamu.
1.2. bank mae mpaBo B Oyab-sKHil 4ac BHOCHTH 3MiHM A0 BimmosimHoro Jlorosopy/Tapudis, 3mMiHIOIOUN

[IpaBuna/Tapudu, nopigommsroun mpo ne Kiienra odimiiiHuM omyOnikyBaHHSM TeKcTy Takux 3MiH/Tapudis
(moBoi pemakii [Ipasmi/Tapudis) na Caifti banky Ta #ioro po3MilieHHS Ha 3aralbHOAOCTYMHHUX misi KimieHTiB
MICIISIX B MPHUMIIIEHH] ONeparliifHoro 3aixy mo o0ciayroByBaHHIO (pismuHuX 0ci® banky He mi3Hime HiX 3a 2 (1Ba)
KajgeHaapHi aHi (KpiM BUMaAkKiB, nmepenbauerux 1. 1.3 Posaimy IV mux I[paBun) 1o HaOpaHHS YHMHHOCTI IUMH
3MiHAMH, a i 4ac Jii BOEHHOTO cTaHy B YKpaiHi, BBEJICHOTO y 3B’sI3Ky 3 BilicbKOBOIO arpecieto Pocilicbkoi
Oenepartii mpotn YKpaind, He Mi3HIimE HIK 3a 1 (oIuH) KadeHTapHUH ACHB 10 HaOpaHHS YMHHOCTI IIMMH 3MiHAMH.
1.3.  JonarkoBo 1o po3mimenusa Ha Caiiti banky 3MiH 110 BignosigHoro JloroBopy mpo BiIKpHUTTSI OaHKiBCHKOTO
paxyHky/IlpaBun Ta/abo Tapudis (B yacTHHI, IO € CKJIAJOBUMH BKa3aHUX y IIbOMY IyHKTI [IpaBun noroBopy)
bank moBimomiste KiienTta mpo BimmoBigHi 3MiHM B Tapudax, KOMICIHHMX BHHAropomax Ta iHIIMX 300pax, IIo
mijuiararoTh crutati KimientoMm 3a o6cmyroByBanns Paxynky Ta/abo Ilmatixuaoro inctpymenty (BIIK), a Takox mpo
3MiHy po3Mmipy BuHaropoau Kiienty bankom 3a kopuctyBanHs Kiientom Paxynkom Ta/a6o [lnarikaum
1HCTpyMeHTOM - He mi3Hime 30 (TpUAIATH) KaleHJapHUX THIB 0 JaTH TaKoi 3MiHHA OJHUM i3 HACTYITHHUX CTIOCO0iB
Ha BuOip banky:

1.3.1. HanpaBJieHHs TOIITOBOTIO TIOBIIOMIICHH: (JTMCTa) Ha aapecy KitieHTa;

1.3.2. HanpaBieHHs eneKTpoHHOro nucta Ha E-mail Kiienra;

1.3.3. 3acobamu Cucremu (y pa3i Bukopuctanas Cucremu KirieHToMm);

1.3.4. nanpaenenuss SMS-nioBiiomiieHHsIM a00 TMOBIJOMJICHHSM 3a JONMOMOIo0 MeceHmpkepiB Ha DiHaHCOBHI
Homep Tenedony Kiienra;

1.3.5. uepe3 bankomaru abo IITKC banky mix gac 3upiticHeHHs KimieHTOM Imiati>kHOi omeparttii 3 BUKOPUCTaHHSAM
BIIK;

1.3.6. Ha 3arampHOmOCTYMHUX i KITi€HTIB MicIsSX B TPUMIMICHHI OMEpaliiHOrO 3ally MO0 OOCIYrOBYBaHHIO
¢iznunux ocib banky.

1.4. MowmeHT 3niticHeHHs omyOmikyBanas Ha Caiiti banky a®o #ioro po3wmimieHHS Ha 3arajbHOIOCTYIHHX IS
KiienTiB Micusx B NPHUMIIIEHHI OmepaliiHOro 3aly 1o oOCiyroByBaHHIO (izmunHux ocid0 banky abo nara
BimmpapiieHHs: bankoMm moBimomiieHHs, mnepemdadeHoro m.m. 1.3.1-1.3.5. nm. 1.3. Posminy IV nux IlpaBun
BBKAETHCSI MOMEHTOM o3HaiiomieHHst KirieHTa 3 Tekctom Takux 3Mmin/Tapudamu. Kpim toro, bank 3amummmae 3a
co0OK0 TPpaBO 3acTOCYBaTH IHIOI crmocoOu o3HaiiomiieHHs KitieHTa 31 3MiHAMH, BHECEHUMH JIO IIHX
[paBun/Tapudis.

1.5. V Bumnaakax, nependauenux mn. 1.3. Posmimy IV uumx IlpaBun Kiient mae mpaBo posipBatu [orosip mpo
BIZIKpUTTS OaHKIBCBKOTO paxyHKy 10 JaTH, 3 SIKOi 3aCTOCOBYBATUMYTHCS 3a3HaueHi B m. 1.3. Posmimy IV mux
[MpaBun 3minu, 6e3 Oyab-fkoi TaTh 3a posipBaHHSA J[OrOBOpY BiAKPUTTS OaHKIBCHKOTO PaxyHKY 3a YMOBH
MOBHOTO TOTalIeHHsT 3a00proBaHocTi 3a BiANoBigHMM JloroBopoM Ta HampaBieHHs KilieHTOM NHCEMOBOTO
MOBIZIOMJIGHHSI TIPO po3ipBaHHs BiamoBigHOro JloroBopy He misHime Hixk 3a 10 (mecsATh) HHIB IO MOMEHTY
HaOpaHHs1 YMHHOCTI 3a3HadeHuM y 1. 1.3. Posniny IV nux [IpaBun 3MiH. Y pa3i HeoTpuMaHHs a00 HECBOEYACHOTO
oTpuMaHHs BaHkoM moBiomIieHHS Tpo po3ipBaHHs BiamosimHOro JloroBopy, KitieHT BBakaeThCsl TakuM, IO
MOTO/IMBCA Ha 3MiHM, 3a3HadeHi B 1. 1.3. Pozminy IV mux IlpaBui.

1.6. Sxmo iami monoxeHHs nux [lpaBun mependadaroTs BiaMiHHWN Bif HaBeneHoro B Ilynkti 1.2 miei 'maBu
[IpaBun mopsiAOK BHECEHHS 3MiH JI0 OKpeMUX yacTuH/MyHKTIB [IpaBui/Tapudis um iHmMi mopsaok ta/abo CTpoKH
noBigomiieHHs KiieHTa mMpo BHECEHHs TaKWX 3MiH TO TaKi 3MiHH BBa)KAIOTHCS MPIOPUTETHUMHE BiJIHOCHO OKPEMO
OIMCaHUX CUTYyaIlill Ta YacTUH/IyHKTiB [IpaBuir.

1.7. KuieHT 3000B’13y€ThCsl peryisipHo BinBigyBaTu CaldT banky 3a 3a3HaueHoro B nux [IpaBmiax eIeKTpOHHOIO
aJPECOI0 3 METOK 03HAHOMJICHHS 3 HaBEJICHOO TaM 1H(OpMaIIi€ro.

1.8. Kuient mnoromxkyetbcs, mo bank mae mpaBo 06e3 oxpemoi 3rogu Kiienta, ame 3 #oro HacTymHHM
MOBIJIOMJICHHSIM, Yy OyJllb-SIKMIi Yac Ta BHKIIOYHO Ha BIIACHWHA PO3CYJl BIICTYNUTH OYb-iKi CBOI BHMOTH 3a
Joroopom Ta 1umu [IpaBunamu Tpetim ocodam abo 3aiicHuTH 3amMiHy CTOpoHM Ha OyIb-sAKY 1HIIY 0CO0Y.

1.9. Kuient He Mae mpaBo 6e3 oxpemoi 3roau banky Binctynutu Oynpb-ski cBoi BUMOru 3a llpaBumamu Tpetim
ocobam abo 3xiiicHioBatH 3aminy (Kiienrta) Ha i1y ocoOy.

1.10. Kmienr (Hdepxarens BIIK) Hamae cBoro 3roqy Ha oTpuMaHHs Bij BaHKy moBigomiieHb iH(poOpMaIiiiHOrO
Ta/ab0 pEeKIaMHOTO XapakTepy OJHUM abo JEKIIbKOMa 3 HACTYIMHHUX CHOco0iB (Ha po3cyn banky, sikiio iHIne He
BCTaHOBJICHO MU [IpaBunamu:
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1.10.1. muceMoBO (0coOHCTO ab0 3aco0aMM IMOIITOBOIrO 3B's3Ky Ha azapecy KiieHTa, BKazaHy y BiAIOBIZHOMY
Honatky no 3asBu-Jlororopy);

1.10.2. tenehonom Ha DinancoBmii HoMep Tenedony Kiienrta (Bkazanuil y BimnosigHomy JlomaTky mo 3asBu-
JHoroBopy) Ta/abo inmmii Homep tenedony Kiienra indopmariis momo sskoro Mictutbest B BIT/T;

1.10.3. SMS-nosigomierasmM/PUSH-noBiioMeHHss ab0 MOBIAOMIICHHSIM 3aco0aMu MeceHKepiB (y pasi ix
BukopuctanHs Kiieatom) Ha @inancoBuii Homep TenedoHy KiienTta (Bkaszanwii y BiamoBigHoMy Jlomatky mo
3asBu-JloroBopy) Ta/abo iHmuit Homep Tenedony Kiienra indopmaris moo sikoro mictutses B BIT/;

1.10.4. uepe3 bankomaru a6o [ITKC banky mix yac 3ailicHenHss KilieHTOM MIaTiHOT omepailii 3 BUKOPHUCTAaHHIM
BIIK;

1.10.5. 3aco6amu Cucremu (y pasi Bukopuctanus Cucremu Kiienrom).

1.11. fxmo iHmre npsiMo He nepeadadyeHo 3aKOHOIABCTBOM, TO BCi CIIOpH Ta/ab0 po30i>KHOCTI/BUMOTH/IPETEH3,
0 BUHUKaOTh 3 nux [lpaBun//loroBopy Ta/abo y 3B’A3Ky 3 HUM, a00 B 3B 3Ky 3 HOTO YMOBaMH, Y TOMY YHCII
CTOCOBHO iX BHKOHAHHS, MMOPYLICHHS, IPUIIMHEHHS Ta/a00 HEOIMCHOCTI, MiIATalOTh OCTATOYHOMY BHUPILICHHIO Y
CyJOBOMY MOPSAKY BiAMOBIZHO 10 3aKOHOJABCTBA 3a MICIE3HAXOMKEHHAM CTPYKTYpPHOTO miaposniny banky,
MIPAIiBHUKH SIKOTO YKIaau JloroBip Ta B SIKOMY BiH BUKOHY€ETHCSI.

1.12. CropoHn He HeCyTh BiJIOBIIaTBHOCTI 32 HEBUKOHAHHS a00 HEHAJe)KHE BHKOHAHHS 3000B’s3aHb 3a
BiANOBiAHUM J[OrOBOpPOM MOCIYT, SIKIIO 1I€ BUKJIMKAHO JIi€l0 00CTaBUH HemepeOopHoi cuiu, npo ki CTOpoHH B
MOMEHT yKJIaJieHHs J[oroBopy mocimyr He MOTIM 3HATH Ta HE MOTJH iX mependauntu (popc-MaxkopHi 00CTaBUHI
a60 00CTaBHHH HEMIEPEOOPHOT CHITH).

1.12.1. ®opc-maxxopHuMu oOcTaBHHaMU (0OCTaBUHAMK HenepeOOpHOI CWiIM) € HaA3BUYaiiHI Ta HEBiABOPOTHI
00CTaBUHM, IO 00 ’€KTHBHO YHEMOXXJIMBIIOIOTH BHKOHAHHS 3000B’s3aHb, IepeadaduceHuX ymoBaMu JloroBopy
MOCITyT, 000B’A3KiB 3TiTHO 13 3aKOHOJABCTBOM, a caMme: 3arpo3a BiltHH, 30poriHui KOHQIIKT abo cepiio3Ha morposa
TAKOT0 KOH(IIIKTY, BKIIIOYAIOUH aje He 0OMEXYIOUUCh BOPOXKUMH aTakaMu, OJIOKagaMu, BIHCBKOBUM emOapro, dil
1HO3E€MHOT0 BOpOra, 3arajbHa BiMiCbKOBa MOOUTI3allis, BIHCHKOBI Jii, OTOJIOIICHA Ta HEOTOJIOIICHA BiliHA, Jii
CYCIIITFHOTO BOPOTa, 30yPEeHHs, aKTH TePOPU3MY, AUBEPCii, mpaTcTBa, O€e31Maau, BTOPTHEHHS, OJI0KaIa, PEBOIIOIIs,
3aKOJIOT, TIOBCTAHHS, MacoBi 3aBOPYIICHHS, BBEICHHS KOMEHIAHTCHKOI TOJIWHHW, KapaHTUHY, BCTAHOBIICHOTO
KabGinerom MinicTpiB YkpaiHu, ekcnpormpiamis, TpUMyCOBE BHJIYYCHHS, 3aXOIUICHHS IiIPUEMCTB, PEKBI3HIIis,
rpoMajicbka JEeMOHCTpallist, Onokaaa, cTpailik, aBapis, MPOTHIPaBHI Mii TpPeTix oci0, moxkexa, BUOYX, TpUBai
mepepBrd B poOOTi TPaHCMOPTY, periiaMeHTOBaHI YMOBAMH BiJIOBIIHWUX pIllIEHb Ta aKTaMU NIEPKaBHUX OPTaHiB
BJIaJ¥, 3aKPHUTTS MOPCHKHX MPOTOK, emOapro, 3abopoHa (OOMEXKeHHS) EKCIOpPTY/IMIOPTY TOMIO, a TaKOoX
BUKJIMKaHI BUHATKOBUMHU ITOTOJHUMH YMOBAMHM 1 CTUXIHHHMM JIMXOM, a caMe: eIiJieMisl, CUJIbHUMA IITOPM, IIUKJIOH,
yparas, TOpHaJ0, OypeBili, TOBiHb, HATPOMAKEHHS CHITY, 0)KeJe/lb, TPajl, 3aMOPO3KH, 3aMEP3aHHS MOPSI, MPOTOK,
TIOPTiB, TIEPEBAIB, 3eMJIETPYC, OIMCKABKA, TIOXKEXKa, TIOCYXa, MPOCITaHHsI 1 3CYB IPYHTY, iHIII CTHXIiifHI TMXa TOIIO.
1.12.2. HanexHuM MiATBEP/UKCHHAM OOCTAaBUH HENEepeOOpHOT CHIIM € BIAMOBIAHHWNA JOKYMEHT Toproro-
MPOMHUCIIOBOI majaTté YKpaiHu a0o0 BIAMOBIAHUX pETiOHATBHHUX TOPrOBO-TIPOMHCIIOBHX Mayar (MOro 3acBigdeHa
KOITisT).

1.12.3. Hacranus oOctaBuHM HenepeOopHoi cunm mig 4vac mnopyiieHHs CTOPOHOK CBOiX O0OOB'S3KIB 3a
BinoBiTHUM JloroBopom mociyr mo30asisie Taky CTOpPOHy IpaBa IMOCHJIATUCS Ha 110 00CTaBUHY HerepeOopHOI
CWJIY SIK HA TI1JICTaBy 3BUIBHEHHS BiJ BiITOBITaIbHOCTI.

1.12.4. CropoHa, sKiif cTaIo BiJIOMO TIpO HACTAHHS YM 3arpo3y HAcTaHHs 0OCTaBMH HenepeOOpHOI CHIIH, HEeTaiHo,
asie B OyJib-sIKOMY BHUIAJIKy HE Mi3Hillle HACTYITHOTO POO0OYOTo JIHS, MOBiJOMIISE PO HUX iHITy CTOpoHY ycHO (3a
JIOTIOMOTOI0  Tele()OHy) Ta MHUCHMOBO (IIISXOM TEpeJaHHs BiIOBIIHOTO TOBiMOMIIEHHS (DakcoM, Kyp epom,
3aco0amu eJIEKTPOHHOI 1oTH, 3acobamu Cucremu/ Cucremu onnaita-6ankinry « KPEJJOBAHKY).

1.125. V Bumanxy nenotpumanHs CropoHoro mnonoxeHHs m. 1.12.4. miei I'maBu IlpaBun, taka CropoHa
1030aBIISIETHCS TIPaBa MOCHIATHCH HA HASIBHICTH 0OCTABHH HENepeOOPHOT CHITH.

1.12.6. Ilix 4gac nii obcraBuH HemepeOOPHOI CHWIIM BUKOHAHHS 3000B’sA3aHb 3a JlOroBOpOM TOCIYr MOXKeE
MPU3YIHHATHCH (YACTKOBO 200 B TOBHOMY 00Cs31).

1.12.7. HeukoHaHHs ab0 HEHaJIS)KHE BUKOHAHHS 3000B’s13aHb 3a JIoroBopoM mociyr ojaHiero 3 CTOpiH y 3B’ SI3Ky
3 JIi€r0 0OCTaBHH HENEPEeOOPHOT CHIIM HE CIIPUYUHSE 3aCTOCYBaHHS JI0 Hel SKUX He Oy/Ib 3aXO0/IiB BiAITOBIAAILHOCTI.
1.12.8. OOOB’s130K HOBEIEHHA HEMOXKJIMBOCTI BUKOHAHHSA 3000B’s3aHbp a00 HEHAJIE)KHOIO BHUKOHAHHA 34
JIoroBopoM MOCIIyT y 3B’A3KY 3 JIi€l0 0OCTaBUH HENEPEeOOPHOI CHIM MOKIafaeThess Ha CTOPOHY, sIKa MOCHIAEThCS
Ha HUX B SIKOCTi OOTPYHTYBaHHS CBOiX BUMOT a00 3arepeyueHb.

1.12.9. ObcraBuHN HenepeOOPHOI CHMIIM aBTOMAaTHYHO MPOAOBXKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb Ha Mepiof ix
i1 Ta JiKkBimanii HacHiAKIB.

1.12.10. fxuio oOctaBuHHM HenepeOOpPHOI CHIIM TPUBAIOTH MOHAJ JBa MicsIl, T0 CTOPOHH MOXYTh NMPUHHITH
pillIeHHA PO 3MiHYy CTpPOKiB (TepMiHIB) BUKOHAaHHS yMOB BiamoBigHOro JloroBopy mociyr abo mpo #Horo
MPUITUHEHHS, TIPO M0 YKIIAJIAETHCS BiAMOBITHIA PABOYHH.
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1.13. Micuem ykiaaeHHs JIoroBopy € MiCLIE3HAXO/DKEHHS CTPYKTYpHOro miaposaiiny banky, mo skoro KiieHt
mogaB JOKyMeHTH. MicueMm ykianeHHs JloroBopy B eNeKTpoHHIM ¢opMi € aapeca 3apeecTpOBAHOTO
MicIsI3HaxopKeHHs banky, skio iHme Micie yknaaeHHs JloroBopy He Bka3aHo y camomy JloroBopi.

1.14. TlpaBuna, JloroBopu Ta 3MiHM JO HUX, a TaKOXK YyCi IHII JOKYMEHTH, IO CTOCYHOThcs Jlorosopy,
BUKJAat0Thcst CTOPOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponn, nuisixom mianucanas JloroBopy, HiATBepmXKyrOTh, mo anpecu CtopiH, BKazaHi B Jlorosopi, €
aapecaMu (paKTUUHOTO iX MPOKUBAHHA (MiCLE3HAXOHKEHHS).

1.16. TIpotsirom cTpoky aii mpaBoBigHOCHH KiieHT 3000B’s13yeThcs HajmaBaTh baHKy He mi3Hile, HiX 4epe3 5
(’aTh) OAaHKIBCHKUIX JIHIB, 3 MOMEHTY OTPHMAaHHS BiANOBiMTHOI BUMOTH Bif baHKy, yci HEOOXiaHI JOKYMEHTH IS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopom.

1.17. Kiient 3000B’s13aHull moBigoMiasTi baHk mpo BCi 3MiHM JaHMX, 3a3HAYCHUX B AHKETI — 3asBi Ta IHIINX
JTOKYMEHTaX, 110 TIOAAaBaINCh 10 baHKy y 3B’53Ky i3 yKiIaJeHHsIM Ta /ab0 BUKOHaHHAM yMOB [loroBopy He mi3HiIe,
HiX 32 5 (I’1Th) OaHKIBCHKUX AHIB 3 MOMEHTY BUHUKHEHHS TAKHX 3MiH.

1.18. Illnsxom mianucanuasa Jorosopy Ta npueananus 1o [Ipasun, KiieHT migTBepaxye, Mo 03HAHOMUBCS 3 TUMH
[IpaBunaMu, yMoBaMu HaJlaHHS TIOCIYT, AitourMu Tapudamu.

1.19. V Bumajky, sKmo TepMiH BUKOHaHHS KiieHToM 3000B’si3aHb mnepenbaveHux B Jloroeopi mpumamae Ha
BUXITHUI a00 CBATKOBHUH JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpHIMK poOOYMi IeHb, KU Cligye 3a
BHUXIJIHHUM a00 CBSITKOBHUM AHEM, O€3 J0AAaTKOBOI IUIATH 34 Il JHI.

1.20. MoroBip mommproeThcsi Ha KOXKHY CTOPOHY, iX MPaBOHACTYIMHUKIB/CHAIKOEMIIIB Ta OCi0, IKIM IepeNatoThCs
npaBa Ta 000B’s3kH 3a JloroBopoM, € 000B’I3KOBUMH JIJIsl BCIX TMEpeNiueHNX 0ci0 Ta PeryaroeThes i TIyMaYnuThCs
BiJINOBIZTHO 10 3aKOHOAABCTBA.

1.21. Ilig gac HapaxyBaHHS Ta BUIUIATH BifCOTKiB Ha Biiamu KiienTta Ta/abo 3aimimok BIacHWX KOINTIB Ha
Paxynkax Kiienrta baHk, BUKOHYI0UYH (YHKIIIIO OJATKOBOT'O areHTa, yTpUMYE MOJIATKH Ta 000B’SI3KOBI TUIATEXKi Ta
MepepaxoBye iX J0 OIOKETY B PO3MIpi Ta MOPSAKY, BU3BHAUEHOMY 3aKOHOJAaBCTBOM.
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