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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'JTABA 1. IIOHATTSA TA BUSBHAYEHHSA

1.1. TloHATTA Ta BU3HAYEHHS, L0 BXKUBAIOTHCA y TeKCTI 1uX [IpaBun HalaHHS KOMILIEKCHUX
0aHKIBCBKMX TMOCIYT MOPUAMYHHM ocobaMm Ta ¢i3uyHuUM ocobaM-mianpueMisiM B AT
«KPEJIOBAHK» (namami - IlpaBmma), moroBopax Npo HaJaHHS TOCIYT, SKi YKIAZarOThCS
BignoBigHO a0 IlpaBmn Ta/abo momatkax A0 TakuX JIOTOBOpIB Ta/abo momatkax no I[lpasw,
BXKUBAIOTHCA y 3HA4YCeHHI, HaJaHOMYy iM y 1boMy po3aim I[lpaBui, sSKIIO 1HIIE NpPsSMO He
nepenbavueHo B iHmUX posainax [IpaBunm Ta/abo goroBopax MHpo HAJAHHS IOCIYT, SKi
YKJIaIaroThes BianoBiaHo 10 [IpaBwi, Ta/abo noxatkax mo Ilpasui.

3a3HaveHi HUKYE MOHATTS TAa BUSHAYEHHS BKMBAIOTHCS B HACTYNHUX 3HAYEHHSX:
AOOHEHTCHbKHII HOMeEp - CYKYMHICTh HU(POBHX 3HAKIB g TMo3HaueHHs (igeHTHdIKAIii)
kianeBoro oOnamHanHs Kiieata-®OIl abo [epxkarens Kopmoparuaoi BIIK (Mob6insHOTO
MIPUCTPOI0) B TEJICKOMYHIKAIIIHHIA MEpexXi oreparopa TeleKOMYHikaiii, mo Hagae KiieHTy-
®OIT abo [epxkarento Kopriopatusroi BIIK mociryru MoOimsHOTO 3B SI3KY.
ABapiiinuii mapoab — 3HaueHHs (HaOip cumBolniB), moBimomiieHe bankom Kiienty 3a
3BEPHEHHSM OCTaHHBOTO, HEOOXIAHE IJIs TMOYaTKy Mpoleaypu BigHoBIeHHS (OcobucrToro
pobodYoro Kiroya.
ABTeHnTH(ikania KoHTaKT-UeHTPOM - mporeaypa YCTAaHOBJICHHS Ta MiATBEPIKEHHS 0coOu
KnienTa ta/abo YnoBHoBaxeHoi ocoou (B T. 4. [epxartens, Kopucrtysaua, [linnucyBaua) npu
3BepHEHHI octaHHBOro(-1) 710 banky Ha Tenedon KoHTaKT-IEeHTpY, sKa 3MIHCHIOETHCS MUITXOM
3BipKHU NepcoHAbHKUX JaHuX KiienTa abo YmoBHOBaXxeHO1 0co0H, BKIIFOUeHUX 110 BIT/], nanum
(B1IOMOCTSIM), IO TIOBIIOMIISIFOTHCSL Y TTOBHOBa)KEHOIO 0c000r0 abo KiienToM oco0i, sika Bij
banky 3pilicHIOE KOMYHIKalilo 3 YTMOBHOBaXeHOI ocoboi0 abo KiieHToM 3a HOMepoMm
tenepony Konrakr-ientpy. ABrentudikamis Konrakr-uentpom KitieHTa BBaXKaeThCsl TaKolO,
110 BigOynacs (YCHIIIHO) Y BUTIAJKY, SKILIO OTPUMaH1 B X011 KOMYHIKaIlil 1aH1 (BiIOMOCT1) Bif
YrnoBHOBakeHOT ocobu abo Kiienta BimmomimaroTh aaHuM (BimomoctsMm) mmono Kitienra,
HasBHUM B BIIJI. V pa3i skmo ABrentudikanis KoHTakT-11eHTpoM HeycrmilHa (He BinOymnacs),
To baHk Mae mpaBo He MPOBOAUTH HACTYIIHY ABTeHTHU(iKalil0 KOHTaKT-11eHTpOM BIANOBIIHOTO
Knienrta Ta/abo VYmnoBHOBaXkeHOi 0coOM 10 MOMEHTY miaTBepxkeHHs Kiientom Ta/abo
Y1oBHOBa)k€HOIO 0C00010 HEoOXiAHMX JaHuX baHkoBI (32 HEOOXIJHOCTI TaKOX HPOUTH
npolenypy Bepudikaiii) mpu ocoOUCTOMY Bi3UTI Ha BiAliJIeHHI baHKy Ta/abo0 1HIIMM criocoOoM,
110 BCTAHOBJICHUH y baHKy.
ABTenTH(ikania B Cucremi — mpolenypa YCTaHOBJIEHHS Ta MIATBEPIKEHHS 3aco0aMu
Cucremu ocobu KopucryBaua nuisixom nepeBipku 10CTOBIpHOCTI JIoriHa, maposst, 1HIIKUX JaHUX,
BijomMux KopucryBauy, 3acTocyBaHHs mpeamera, skuM Bojoaie KopucryBau, TOIIO.
AstenTudikaiiiss B CucreMi BUKOHYEThCS a1 HajmaHHa noctymy KopucryBauy no Cucremu
Ta/abo 31ilicHeHHs HUM il B CucreMi.
ABtrenTu(ikania B Cucremi onaaiin-6ankinry «KPEJOBAHK» - mnponemypa
YCTAHOBNIEHHS Ta MiATBep/keHHS ocobu KopucrtyBaua CucremMu OHIalH-OaHKIHTY
«KPEJIOBAHK» 3acobamu Cuctemu onnaitH-Oankinry «KPEJIOBAHK» nuisixom mepeBipku
nocroBipHocti [MIH-xkomy mo Cucremu onnaiin-6ankinry «KPEJIOBAHK»y, Ilocunenoro
napoJisi, 6lomMeTpudHOi aBTeHTHIKaIil Tomo. ABTeHTH(diKamiss B CucteMi OHJIAH-OaHKIHTY
«KPEJIOBAHK» KopucryBaua BUKOHYETBCS sl HaJaHHA Jgoctyny 1o Cucremu OHjaiH-
Oankinry «KPEJJOBAHK» Ta/abo 3milicHenHs omnepauidi B Cucremi OHJaiH-OaHKIHTY
«KPEJIOBAHK».
ABTeHTH(ikaniiini nani — nani (Bci pazom abo ix yactuHa), Kl Hajexarb KiieHTOBI
(KopucryBauy) i sIki MOKYTb BUKOPUCTOBYBATUCH JUIsl Horo aBTeHTU(iKalii B CucTeMi OHIaiH-
6ankinry «KPEJIOBAHK» abGo s aBrentudikauii oro nii B CucreMi oHaiiH-OaHKIHTY
«KPEJJOBAHK». Jlo takux nanux Kimienta (KopucryBaua) nanexars: [1IH-kox mo Cuctemu
onnaitH-0ankiHry «KPEJJOBAHKY, Ilocunenunit napons, Hagicnani Knientosi (Kopucrysauy)
OTP nans aBTOpH3aLIii TOMIO.



ABTtopu3auis B Cucremi — mporeaypa miarBepIKeHHs] BUZHAYeHHX i (3roau Ha 1ii) Kiienrta
(KopucrtyBaua) B Cucremi, sika B Mexkax ABreHTu(ikamii B Cuctemi (micis BBeaeHHs Jloriny,
napoJisi Toio) nependayae 3acrocyBants Kopucrtysauem EIT (OgnockinagoBa aBropu3atis), abo
EIT Ta OgHopasoBoro kony (JIBockitamoBa aBTopu3aitisi).

AsTtopu3auis no BIIK - orpumanHs 103BOJTY BINOBIIHOTO y9acHUKAa MiXKHApOTHOT TIATI>KHOT
CHCTEMH Ha IPOBeICHHS orepailii 3 BukopuctanusMm BIIK.

AnpecHa gocraBka - joctaBka BIIK, 1o 3iiicHIOETBCSI 3ac00aMU MTOIIITOBOTO 3B’ SI3KY Y PaMKaXx
cuniBnpami banky 3 ToapuctBom 3 obmexkeHow BianoBiganpHicTiIO «HOBA TIOHITA» 3a
BkazaHow Kiienrom (POII) agpecoro.

Axuent BrJaaay B Cucremi onisaitH-0ankinry «k KPEJJOBAHK) — enexktpoHHuil mpaBoYrH
banky B Cucremi onnaitH-Oankiary «KPEJIOBAHK», skum baHk moromkye ykiIajeHHS 3
KitienToM noroBopy GaHKIBCHKOTO BKJIaMy BiamoBimHO 10 Odeptu Bkimamxy B CucTemi OHIaH-
6ankiary «KKPEJIOBAHK».

AJITOPUTM BU3HAYEHHS JiMITy KpeAUTYBaHHA (AJIrOPUTM) — CYKYITHICTh ITapaMeTpiB (00csr
ta nepiognuHicts Hanxomkens Ha IloTOYHMI paxyHOK Al KpeAWTyBaHHA, BUA TapudnOro
MaKeTy, KpeIUTHA ICTOPIs Ta 1HII YUHHUKH SIK1 IO3BOJISIOTHCS OLIIHUTH KPEIUTOCITPOMOKHICTh
Knienta-®OII), 3a axumu bank Bu3Hauae Ta BctaHoBIoe Kiienty-®OIl mimiT KpenuTyBaHHS
[Torounoro Paxynky, Bianosinno 1o uux [Ipasun, BH/[ banky ta 3akononaBctsa.
Baratocroponnss yroga CRS - 0aratocTopoHHS yroga KOMIETEHTHHX OpraHiB Ipo
aBTOMAaTUYHUN OOMiH iHQopmaliiero npo QinancoBi paxyHku Bia 29.10.2014 p., yknaaeHa
BIIMOBIAHO 0 cTarTi 6 KOHBEHINT Mpo B3aEMHY aJMiHICTPATHBHY JOIMOMOTY B TOJATKOBUX
crpaBax.

Ba3oBuii apTropu3auiiinuii JimMiT — 1000BHI JIMIT Ha 3MIHCHEHHS Omepalliil 3a JOMOMOTOI0
BIIK, BctanoBnenuii bankom npu opopmnensi bITK.

Bank — Akmionepue ToBapuctso «KPEJIOBAHK».

BankiBcbka mocsyra — nociyra, 1o HajaeTbcst bankom BinnoBifHo 10 JloroBopy HOCHyT.
BaunkiBcbkumii 1eHb — podounii aens banky, y skuii bank 3/ilicHIOE€ 00CITyrOBYBaHHS KITI€EHTIB
Ta y sSIKOMY BCTaHOBJIeHMH OnepauiiftHuii yac.

BankomaTt — crieniani3oBaHUil €NEKTPOHHUN MEXaHi3M Ui caMOoOOCIyroByBaHHs Jlepkarens
BIIK 3a omepariisiMu 1010 oJep>KaHHS KOIITIB Y TOTIBKOBiK ¢opMi, oaepkaHHs iHpopMarllii
o070 craHy PaxyHKy, a TakoX BUKOHAHHS I1HIIMX oIepariil 3riiHo 3 (yHKLIIOHAIbHUMU
MOYJIMBOCTSMH I[bOI'O MEXaHI3MY.

Bi3Hec-kapTka — eJeKTpOHHUI MIATLKHUN 3aci0 (BUA IUIATIKHOTO 1HCTPYMEHTY) Y BUIJISAL
€MITOBaHOI B yCTaHOBJIEHOMY 3akoHo1aBcTBOM nopsiiky BIIK, o npusnauena s 3aiiicHeHHs
IUTATKHUX ONepallii, MOB’S3aHUX 13 HiANpUEMHHIIBbKOIO NisibHICTIO Knienta-®OIl, cnpourye
001K (piHAHCIB, 103BOJISIE KOHTPOJIIOBATH PYX KOUITIB, & TAKOXK MTPOBEACHHS 1HIIUX ONepalii.
BizHec-nopran — nporpaMHuil KoMIuiekc «bi3Hec-opTan», SKUA TNpU3HAYEHUN JJIs1 OOMIHY
iHpopMaliero, (opMyBaHHA Ta OOMiHYy EjekTpoHHuUMH poKymeHTamMu MiK baHkom Ta
Kiientamu, 110 € 1OpUANYHUME 0CO0aMU — pe3UJIEHTaMU YKpaiHU Ta SKI KOPUCTYIOThCS abo
MalTh HaMmip KOPHUCTYBAaTHUCS OKpeMuUMH mociayramu banky. bi3Hec-mopran € oaHuMm 3
CYKYNHOCTI IPOrpaMHUX KOMILIEKCIB, cepBiciB, 00’eqHannx bankom mix Ha3Boro KredoBank
Business.

BbaoxyBannsa BIIK - 3mina cratycy BIIK, sika yHeMoxnuBiro€ 3aiMiCHEHHs omepamiil 3
BukopuctanuaM 1ie€i BIIK 3 mpoBemennsim Aprtopuszauii no BIIK. brnokysanus BIIK He
NepenKoIKae 3ilicHeHH o 3 BukopuctanHsaM BIIK tux omnepariiii, iki MOXKyTb IpoBOAUTHCS 0€3
Asropuzanii no BIIK. BiokyBanHs Moxe OyTH HOCTIHHMM a00 THMMYacoBUM. Y BHUIMAJKy
noctiiiHoro brnokyBanus BIIK BukopucTranHs ii B moJaJblIOMy € HEMOXJIMBUM. Y BHUIAJAKY
tuMyacoBoro biokyBanHsa € moxnuBicTh 3HATTS BIIK 3 brokyBanus [lepxarenem HUisixom
3BepHEHHsI B KOHTaKT-TIeHTD.

buokyBanHsa kowmrtiB — TumuyacoBe 3MmeHuieHHs Jlimity Butpar BIIK nHa Kopnopatushiit
0aHKIBCHKIM TIaTDKHINA KapTil Ha cyMy 31iiicHeHuX 3a nomnomororo BIIK onepamii, Ha cymu
KoMiciif Ta/abo Ha iHIII cymH, Bu3HaueHi Tapudpamu. BrokyBaHHsS KOIITIB 3/11HCHIOETHCS 10
MOMEHTY (paKTHUUHOTO CriMcaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 0a3u nepcoHalbHHUX JIaHUX: «ABTOMaTh3oBaHa OaHKiBChKa cucrtema «b2» banky;
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ABTomaTtu3oBaHa OaHKiBChKa cuctema «Jet B2» banky; nmporpamue 3a0e3neuenHst Smart Vista
(Bmacuwmii [Iponecunrosuii L{entp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta inmri
IPOTPAMHO-TEXHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThc bankom min yac HaganHs Kiientam
0aHKIBCHKHX MOCITYT BiAMOBiAHO 0 mux [IpaBuit.

BanoTHuii puHok Ykpainu a6o BPY - 1ie cykynHicTh BiTHOCHH Y cpepi TOPriBili BAIIOTHUMH
IIHHOCTSIMU B YKpaiHi:

- MK cy0’€KTaMu BAIIOTHOTO PUHKY YKpaiHu (1aji - Cy0’€KTH PUHKY);

- MK Cy0’€KTaMU PHHKY Ta iX KJlieHTaMH (YKITI0Uaroud OaHKH-HEPE3UICHTH ),

- Mixk cy0’extamu punky 1 HBY, a takox mixk HBY 1 fioro kiientamu.

Bepudikauis Kiaienrta - 3axomu, 1m0 BXHBAIOTBCS baHKOM 3 METOH IEPEBIpKH
(miaTBepIKEHHS) HAJICKHOCTI BIAMIOBIHIN 0c001 oTpuMaHux baHkoMm ineHTH(IKAIHHAX JaHIX
Ta/ab0 3 METOO MiATBEP/KCHHS IaHUX, 110 JTAFOTh 3MOT'Y BCTAHOBHUTH KiHIIEBUX OcHEdIiapHUX
BJIACHHKIB YH X BIJICYTHICTb.

Bunucka — indgopmariss y nmucbMoBii (mamnepoBiii abo €JIeKTPOHHIH) ¢opMi, 10 HAAAETHCS
bankom Kiienrty, y sxiii BinoOpaxkeno cran Paxynky Kiienra Ta/abo mpoBeneHi 1O HbOMY
omepartii.

Bunucka no BIIK - indopmanis y nuceMoBiii (nmamepoBiii abo enekTpoHHii dopmi), 1mo
HanaeTbes bankom Kiienty, y sikiit BimoOpaskeHo 3aiiicHeni oneparii o BIIK, opopmieniii no
[Torounoro paxynky 3 BIIK, Ta cymy KomTiB, B MeXax KO MOXKYTbh 3/[IHCHIOBATHCS TIIATEXKI 3a
[Torounum paxynkom 3 BIIK 3a momomororo nanoi BIIK (HeBukopuctany uactuny Jlimity
Butpar Ha BIIK).

BigkpuTuii KJI0Y - 1aH1, 110 BUKOPUCTOBYIOTHCS JJ1s MIATBEPKEHHS ENeKTpoHHOr0 mifnucy;
Binkputuii kaou Yaockonainenoro EIl pas Cuctemm — mapameTp KpunTorpadigHoro
QITOPUTMY, SIKUII BUKOPUCTOBYeThCS Ui mepeBipku Y nockoHaneHoro EIT mis Cucremy,
JoCcTynnHuM baHnky.

BipTyaJibHuii akTUB - HeMaTepiaiabHe 01aro, U0 € 00’ €KTOM IUBUIHHUX MPaB, Ma€ BapTICTh Ta
BUPQXEHE CYKYIHICTIO JaHMX B €JEKTPOHHIA ¢opmi (30Kpema, aje He BHUKIIOYHO
KPUIITOBAIIOTH, KpUIITOTpadiuHi aKTUBH, TOIIO). [cHYBaHHS Ta 000pOTO3/1aTHICTH BIPTyallbHOTO
aKTUBY 3a0€311eUy€eThCsl CUCTEMOIO 3a0e31eYeHHs 000pOTy BipTyallbHUX aKTUBIB. BipTyansHuii
aKTHB MOJKE€ MOCBIAUyBaTH MaifHOBI MIpaBa, 30KpeMa IMpaBa BUMOTH Ha 1HIII 00’ €KTH HUBUILHUX
npas.

Brpara ®iHaHCOBOr0 HOMepa Te1e()OHY — HEMOXKITUBICTD 3/1ilicCHeHHS KilieHTOM KOHTpPOIIO 32
MoOUTFHUM MPUCTPOEM, Y TOMY UYHUCII1, ajie HE BUKJIFOYHO, BHACIIJOK i TPETiX 0Ci0, y TOMY
YUCIIl BHACHIOK HEMPAaBOMIPHOTO 3aBOJIOJIIHHSA/KOPUCTYBAHHS TPEThOIO 0C000t0 MOOIIEHUM
IpUCTPOEM, HeabanocTi camoro KitieHTa, IpUMMHEHHS ONEPaTOpOM TeJIEKOMYHIKaIlii HaJaHHS
nocayr MoOiIbHOTrO 3B’ 513Ky KiieHTy To1I0.

I'enepauisnn (Ileperenepaniss) Oco0ucTOro po6o4oro KjaKw4Ya — MpoIEeC CTBOPEHHS HOBOTO
Ocobucroro podoyoro kiroua Y nockonanenoro EIT qns Cucremu [lignucysaua.

JleGeToBO — KpeauTHa cxema odciayroyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nependayae 3aiiicneHHs Knienrom (Zeprkarenem) miatixHUX onepariil 3 Bukopucranasm BITK
B MEXKaxX 3aJMILIKYy KOIITIB, Kl OOMIKOBYIOThcS Ha ioro IlorouHomy paxyHKy, a B pasi iX
HEJI0CTaTHOCTI a00 BIJICYTHOCTI - 32 paxyHOK HajaHoro bankom kpeaury.

JlebeToBa cxema obcayropyBanusi Ilorounoro paxynky 3 BIIK — cxema, sika nepenbauae
3nificHenHs Kiientom ([lepkatenem) miuaTtikKHUX onepaiiil 3 BukopuctanHsaMm BIIK B mexax
3aJIUIIKY KOUITIB, sIK1 00IIKOBYIOThCS Ha Horo [lotounomy paxysky 3 BIIK.

Nep:xaTteasb kopnopatuBHoi BIIK a6o /lep:xkarens — Knient abo YnoBHoBaxkeHa oco0a, 110
Ha 3aKOHHUX MijcTaBax BUkopucroBye BIIK.

JuHamiuHa koHBeprtanisi a6o Dynamic currency conversion - MeToJ omjiaTH TOBapiB i
MOCITYT/3HATTS TOTIBKU, KU Nependadae MOXKIUBICTE BUOOPY B TOYI 3A1HCHEHHS omeparii
BUJy BaJIOTH, BIJIMIHHOI BiJ BaJIOTH KpaiHM 3AIACHEHHS omepaiii, AJs OmjaTH TOBapiB 1
MOCJTYT/3HSITTS TOTIBKH.

Jlo6oBuii jdimiT — Bu3HayeHa Tapudamu baHKy KinbKicTh omeparliif Ta/abo cyma omepauiii 3
BukopucTtanHsM BIIK mpotsrom m1o0u, 1m0 BCTAHOBIIOETHCS 3 METOI0 YHUKHEHHSI (DiHAHCOBUX
BTpAT uepe3 HecaHkIioHoBaHe (0e3 3roau um no3Boiy Kiienra) Bukopucranus BIIK.



JIpo0yeHHs - IITYYHE AUJICHHA 3arajbHOI CyMH BaJIFOTHOT orepallii, 1o nepeadadae 0HOYACHY
HasBHICTh TaKUX O3HAK:

- BQJIIOTHI omeparii 3A1iCHIOI0THCS OJIHIEI0 0C00010;

- BaJIIOTHI omeparii MoB’s3aHl Mi>K COO0I0 OJJHUMHU KOHTPAareHTaMu, IiIcTaBaMH (JOTOBOPOM,
KOHTPAKTOM, YTOZOIO, IHIINM JJOKYMEHTOM, IO 3aCTOCOBYETHCS B MDKXHAPOJHIHN MpaKTHILl Ta
MO’KE€ YBa)KaTUCS JOTOBOPOM), IPU3HAYEHHSIM BAJIFOTHOI OIepariii;

- KOJKHa BJIOTHA OIEpallis 3A1HCHIOETHCS Ha CyMy, IO € MEHIIIOK0, HiXK po3Mip (B €KBiBaJICHTI
3a o(illIHHUM KypCOM TPUBHI JI0 1IHO3EMHUX BaJIIOT, YCTaHOBJICHUM HarioHanbHUM OaHKOM Ha
nary 3aificHeHHs orepauii), nepenbadenuii crarrero 20 3akony Ykpainu “IIpo 3amoOiranns ta
MPOTHIIIO JIeTalTi3allii (BIIMUBAHHIO) JTOXO/IiB, OJICPKAHUX 3JIOYMHHUM IUISIXOM, (P iHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHSI 30poi MacoBoro 3HUIIEeHH Big 06.12.2019 Ne
361-IX;

- BAJIIOTHI oneparii 3A1iCHIOIOTHCS HE MEHIIE, HIXK TPU Pa3H Ha KaJICHAapHUN THXKACHD Ta/abo
JIECSTh pa3iB HAa KaJleHAAPHUHN MICSIIb;

- 3arajJbHa CyMa BAIIOTHUX OTEpalliil 3a KaJleHIapHUHA THXKACHb IEPEBUIIY€ TBOKPATHHHA pO3MIip
Ta/a00 3a KaJICHIapHUI MICSIb — BOCBMUKPATHUN Po3Mip (B €KBiBaJIEHTI 32 O(IIliiHUM KypcoM
TPUBHI JI0 1HO3EMHHUX BAIIIOT, yCTaHOBJICHMM HarioHalTbHUM OAaHKOM Ha JaTy 3A1HCHEHHS
omepariii), nepenbauenuit crarretro 20 3akony Ykpainu “IIpo 3amoGiraHHs Ta NPOTUIIIO
jeramizanii (BIAMHMBAaHHIO) JIOXOJIB, OJEPXAHUX 3JOYMHHUM IUISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOKEHHsI 30poi MacoBoro 3HUIIEeHH Big 06.12.2019 Ne
361-IX.

Jorosip mocayr — gorosip banky i Kiienra npo orpumanus Kiientom ta/abo TpeThor0 0co0010
4y TpeTiMu 0ocobaMu BaHKIBCHKHMX MOCIYT Ha yMOBaX, Bu3HaueHux B [IpaBmiax, Tapudax, a
Takox B mianucanux bankom 1 Kinienrom CrangaptHux popmax JOKyMEHTIB.

JNonarkosa BIIK — BIIK, o Bunaerbes Kimienty abo YoBHOBaxkeHil 0co01 J0JaTKOBO 710 BiKE
BunaHoi (nepmroi) BIIK no uporo x [ToTounoro paxyHky.

Eaextponnuii fokyment a6o EJI — nokymeHT, iHdopMariito B SKOMY IMOAAHO B €NEKTPOHHIH
dopMi, o BKIOYAE HEOOXiNHI peKBi3UTU. ENEKTpoHHMIT HOKYyMEHT MoOke OyTH CTBOPEHO,
nepenano, 30epexeHo, o0polieHo 1 mepeTBopeHo y BisyanbHy (opmy momanus. Ilepernik
EnekTpoHHHX MOKYMEHTIB, OOMIH SIKUMHU MOXe€ 31HCHIOBATHCA 13 BUKOpPUCTaHHSIM Cuctemu,
MICTUTBCS B JoKyMeHTallii 1o Cuctemu. ¥ pasi po30iKHOCTEN MIXK IOKyMeHTali€ro 10 CucremMu
ta [IpaBunamu 100 ENeKTpoHHMX JOKYMEHTIB, OOMIH SIKHMH MOXKE€ 3iMCHIOBaTHCS 13
BUKOpHUCTaHHAM CHCTEMH, 3aCTOCOBYIOTHCS BINOB1IHI yMoBH [IpaBui.

EjnexkTpoHHuii po3paxyHkoBuii aoxkymeHT a6o EPJ| — IlnartikHa iHCTpYKWis Yy BHIVIAMI
EnexTpoHHOro TOKyMEHTa, Ha MACTaB1 KO 31MCHIOIOTHCS OaHKIBCHKI IUIATIXKHI OTIEparrii.
Eaextponnuii nignuc a6o EII — enexkTpoHHI JaHi, SKi J0JAIOTHCSA O 1HIIUX E€IEKTPOHHUX
JTaHUX a0o JIOTIYHO 3 HUMH IOB’A3YIOThCSI 1 BUKOPUCTOBYIOThCs IlianucyBauem sk mianuc. Y
npaBoBimHOCHMHaX Mixk CrTopoHamu, sIKIi BHUHUKAIOTh Ha miactaBi nux IlpaBum Moxe
BukopuctoByBatucs Y gockonanienuit EIT nns Cucremu, Y nockonanenuit EIN 3 kanidikoBanum
ceptudikatom abo Ksaniikosanuii EII.

€MA - VkpaiHcbka MDKOAHKIBChKA acolliallisi 4WIEHIB IIATLKHUX cucteM «EMA» (koa
€IPIIOY 30401000), sxa e Bmacaukom EMA Anti Fraud Hub (AFH), Bonoginbuem 6a3u
nepcoHanbHUX AaHux «Exchange-online» Ta indopmarii npo kopuctyBauiB EMA Anti Fraud
Hub (AFH).

3ad/oxoBaHi kowTH - cyma komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3xificHeHO
brokyBanHs komTiB. 3a610k0BaHi1 KomTH 3a onepauisMu 3 BIIK, sxi (oneparii) Oynu nposeseHi
1o brnokyBanns BIIK, mignsraiore 060B’s13k0BoMy criucanHio 3 [Totounoro paxynky 3 BIIK i
nicns braokyBanns BIIK.

3araabumii gimit BuTpat BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sxiit qns
koxHOi 3 BIIK, mo BukopuctoByeThesi Kiientom ([lepxkateneM) s 3aiCHEHHS TUTATIKHUX
onepairiii 3 [Torounoro paxynky 3 BIIK, BcranoBmoroTecs omnakoBuit Jlimit Butpat BITK mst
ycix BIIK, sikuit 1opiBHIOE 3JIMIIKY KOIITIB, sIKi 001iKOBYIOTECS Ha [TorounoMy paxyHky 3 BITK
Knienra.



3aranbHuii crangapt 3BiTHocTi CRS a6o CRS - 3aranbHuil cTaHgapT 3BITHOCTI Ta HAJIGKHOT
nepeBipku iHGopMartii mpo GhiHaHCOBI paxyHKH, SIKHW BKIIIOYa€ KOMEHTapl 10 Hhoro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit
Pamoro Opranizamii ExoHomiunoro CniBpoOiTHunTBa Ta Po3Butky 15 mumus 2014 poky (31
3MiHaMH Ta JONOBHEHHSIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonydenux IlltariB
Awmepuku «IIpo mogaTkoBi BUMOTH J10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO — CYKYNHICTh YMHHHMX HOPMAaTHBHO-NPABOBUX aKTIB: 3aKOHIB, IIOCTaHOB,
JIeKPETiB, YKa3iB, HaKa3iB, IHCTPYKIIiil IPaBOTBOPUMX OPTaHiB, 10 PEryIIOI0Th PAaBOBIIHOCUHU
B JIepkaBi YKpaiHa.

3aK0HOaBCTBO 3 MPUHIIUIIOM €KCTPATEePUTOPiaIbHOCTI - HOpMaTUBHO NpaBoBi aktu CILLIA,
€porericbkoro Coro3y Ta iHIIMX KpaiH CBITY, a Takox po3nopsaul qokymeHtd OOH ta/abo
IHIIUX MDKHAPOIHUX OpraHi3alii, pillleHHS SKUX € 000B’I3KOBUMHU JIJIs1 BUKOHAHHS Ha TEPUTOPIi
VYkpainu.

3apnuiaTHuii mpoekT — BimHOocMHU MK Kiientom, bankoMm Ta YuacHukamu 3aprijiaTHOTO
IPOEKTY 111010 HaJlaHHs baHKOM IOCIIyT 0 3apaxyBaHHIO Ha paXyHKH Y 4YacHHUKIB 3apIIaTHOTO
IPOEKTY KOIITIiB, NepepaxoBaHux KilieHTOM Ha BUIUIATy 3apOo0iTHOI IUIATH Ta IHIIMX BUILIAT, a
TaKOX LI0JI0 BIIKPUTTS paxyHKIB Y4YacHUKaM 3apIIaTHOTO MPOEKTYy 3a 3asBoro Kiienra. Jlo
IHIIMX BWILIAT HAJIGXKaTh CTHIICHIII, MpeMmii, JOIUIaTu, Haa0aBKU, BUHATOPOIH, MaTepialibHi
BUIUIATH, TapaHTIWHI 1 KOMIICHCAIIHI BUIUIATH, IepeadadyeHi 3aKOHOJIABCTBOM, SIKi
3MIHCHIOIOTHCS KiTiEeHTOM Ha KOPUCTHh YUYaCHUKIB 3apIIaTHOTO TIPOEKTY.

3aci0 oTpuMaHHsI 0JHOPa30BUX KOAIB — Bu3HaueHUil Kiientom y BianoBigHiit CtaHaapTHii
dopmi OKyMeHTIB HOMep MoOimpHOro Tenedony KopucryBaua, Ha SKMH HaJICHIAIOTHCS
Opnnopa3zoBi koau, Ta/abo mpucTpiii 11t reHepyBaHHS OTHOPA30BUX KOIB.

3asBa-10roBip Npo HaJJaHHA KOMILIEKCHUX 0aHKIBCHKHX mocayr (HaaaJi — 3aaBa-/lorosip)
— JIBOCTOPOHHIN NMpaBOYMH, YKJIaAeHuH BianoBiHO A0 CTaHIapTHOI GOPMHU JTOKYMEHTA, SKUH
nianucyetsesi CtopoHamu 1 cBiguuth npo mnpueananHs Kiienta-OOIl mo [loroopy mpo
BIJIKPUTTS] OaHKIBCHKOT'O paxyHKy, JloroBopy KpeAuTyBaHHs paxyHKy Ta J0 iHIIUX JloroBopis
nociyr, nependadenux mumu [IpaBunamu, oTpuMaHHs iHIIMX OAaHKIBCBKHX TOCIYT, siKi bank
3000B's13yeThcsl HaznaBaTH KilleHTY Ha yMoBax BH3Ha4deHUX 3asBOI0-J[oroBopoM, LUMH
[IpaBunamu ta Tapudamu. OmxHouacHo 3asBa-JloroBip Ta BimmoBinHuil Jlogatok a0 3asBu-
JloroBopy Tako: 1) MicTuTh yMOBH 3asiBu KitlieHTa mpo BiIKPUTTS MOTOYHOTO PaxyHKY; 2) €
3anuToM (3asBor0) KiieHTa Ha OTpUMaHHS KpeauTy/KpeauTiB, OB’ A3aHUX 13 TOCHOJAPCHKOIO
nmispHicTIO KimienTa.

InauBinyanbuuii apropusauniiinuii JgiMiT — 1000BMIT JiMIT Ha 3AIHCHEHHS OTMepallii
(xi1BKiCTB, cyma To110) 3a nonomororo bIIK, Bcranosnenuit bankom Knienty ([epxatento) B
IHIUBIAYaJIbHOMY MOPSAKY 3a 3BepHeHHAM Kiienta ([epxarens).

InpuBinyansuuii Jlimit Butpar BIIK - cxema QynkuionyBanus Paxynky 3 BIIK, npu sxiii
qutst koxxkHoi 3 BIIK, 1m0 BukopucroByetbes Kimienrom ([lepskarenem) 1t 311HCHEHHS MIaTIKHUX
onepauii 3 Ilorounoro paxynky 3 BIIK, BcranoBmroroTsest pizHuit Jlimit Butpat BIIK, mpu
npoMy cyMma ycix InauBinyansHux JlimitiB Butpar BIIK He moBuHHA nepeBUIyBaTH 3aTUIIKY
KOIIITiB, sIKi 00J1iKOBYIOThCs Ha [loTounomy paxyHky 3 BIIK Kiiienra.

InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau aucranuniiinoi komyHikanii — TenedoHHuil 38’5130k (3 a0 Ha HOMepU TeseOHIB
KonTakr-11eHTpy), enekrponna noiura, Cucrema, Cucrema onnaiin-6ankinry «KPEJJOBAHKY,
iH(popmyBaHHs yepe3 CMC abo MeceHKepH.

Kaprka 3 mignmcamu* — xapTka 13 3pa3kaMu MignuciB, ogopmieHa KiieHTom 3rizHo 3
BuMoramMu [HCTpyKuii Mpo MOPSIOK BIAKPUTTA, BUKOPUCTAHHSA 1 3aKpPUTTA PpaxyHKIB Y
HaIllOHAJBHIA Ta 1HO3EMHHMX BATIOTaxX, 3aTBEp/KEHOI moctaHoBoro [Ipasmiaas HBY Big 12
muctonaga 2003 p. Ne 492, B penakuii unnHii 10 04.04.2019 poky.

*Kaptku 13 3pa3kamu MiANMCiB, SKI OQOpPMIIEHI /0 MOMEHTY BIpoBa/pkeHHs [lepemiky
PosnopsinaukiB paxyHkom, BiamosinHo 1o I[loctanoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
ynHHOCTI 04.04.2019p.) € YMHHUMH Ta BHUKOPHUCTOBYIOThCA Yy BigHocuHax CTOpiH 1010



https://kredobank.com.ua/

oOciyroByBanHs1 PaxyHkiB 1o MmoMeHTy noaanusi Kmientom y bank Ilepeniky Po3znopsanukis
Paxynkowm.

KBanidikoBannii enexkrponnuii nignuc (ganan — KsajgigikoBanuii EIT) — Y nockonanenwmii
CJICKTPOHHUM MMIAMKUC, IO CTBOPIOETHCA 3 BHUKOPUCTAHHIM 3aco0y KBajli(hikoBaHOTO
€JIEKTPOHHOTO MiANuUCy 1 6a3yeTbes Ha kBaltihikoBaHOMY cepTudikari EnekrpoHHOro miamucy.
KuienT — cy06’ekt rocmomaproBaHHsi (fopuaudHa ocoba abo ¢izumuHa ocoba-MmiaImpueEMEIb),
BIJTOKPEMJICHUH MIIPO3/UT IOPUANYHOI 0cOOUM — Hepe3UuIeHTa, IOPUANIHA 0c00a — HEPE3HICHT,
MIPEACTAaBHUIITBO FOPHAUYHOT OCOOM-HEpe3nIeHTa B YKpaiHi, OQIMIHHUM MPEACTaBHUIITBAM,
MDKHAPOJHMM OpTaHi3amisiM Ta iX BIJIOKPEeMJIEHUM IMiIpO3[ijJaM, IO MAalTh IMYHITET 1
JTUTIJIOMATHYHI IPUBLJIET, @ TAKOXK MPEACTABHUIITBAM 1HIIMX OpraHi3aiii 3 MiCIIe3HaXOKCHHIM
3a MEeKaMu YKpaiHH, siKi CTBOPEHi Ta JIOTh BIAMOBITHO 10 3aKOHOJABCTBA IHO3EMHOT JIeP KaBH
1 He 3AIUCHIOIOTH MIANPUEMHHUIILKOI MISUIBHOCTI BIAMOBIAHO 10 3aKOHO/JABCTBA, B 3HAYCHHSX,
HaBeeHNX B [HCTPYKWii Hpo MOPAIOK BIAKPUTTS Ta 3aKpUTTS PaxyHKiB KOPHUCTyBayam
HaJlaBauyaMu IUIATDKHUX TOCIYr 3 OOCIIyrOBYBaHHS PaxyHKIB, 3aTBEpPIKEHOI IOCTaHOBOIO
[TpaBninast HBY Big 29 numnas 2022 poky Ne 162, skiit (-omy) HajaeTbest baHKIBChKa mociyra
Ha miacTasi JloroBopy mociyr.

KaienT-®OII — KiieHt, sikuii € BUKITIOYHO (Di3HYHOI0 0COO0I0-TIATPUEMIIEM.

KuaienT-HOO — Kinienr, 3a BunsitkoMm KiieHTiB, sKi € Gi3WIHUMU 0COOAMU-ITiITPHUEMITIMH.
KarouoBe cioBo — BuszHadeHe KopucryBaueM 3HaudeHHs (HaOip CHMBOIIB), SIKE Y BHIAJKY
oTpeOr BUKOPUCTOBYETHCS i ineHTudikamii KoprcryBaua mpu 3BepHeHHI B KOHTaKT-1IEHTP.
Koa peecrpauii  ®inancoBoro Homepy TeaedoHy — CYKyNHICTb HIH(pPOBHX 3HAKIB
OJIHOPA30BOi Jii, fika aBTOMATUYHO TeHepyeThcs bankom Ta Haacunaetbess KiieHTy 3a
noromorotro SMS-noBinomiienns (CMC) na AGoHeHTChKUI HOMEp TenedoHy Ui peecTparii
uporo Homepy B BIIJl sx dinancoBoro Homepy TenedoHa.

KonTakT-meHTp — mixpo3ain banky, mpamiBHUKU SIKOTO 3a0€3MeUy0Th HIJI0A000BY MiATPUMKY
KnieHTiB uepe3 kaHamu eIeKTPOHHOTO 3B’SI3KY, a TAKOXK 3a JopydeHHsM KirieHta 3aiiiCHIOITh
okpemi omeparnii. 3BepHeHHsI B KOHTAaKT-LEHTp 3iHCHIOETHCS 32 HOMEpaMH Tele(oHiB, 10
3a3HaueH1 Ha [HTepHeT-cTopiHui baHky.

Komnpometaniss OcoducToro po6o4oro kiaw4da — Oyab-ska mojis Ta/ado s, Mo Mpu3Bea
a00 MO’Ke PU3BECTH JI0 HECAHKIIIOHOBAHOTO ocTymy 10 Ocobuctoro podbo4oro Kitoya.
Komepuilinnii kypc — koMepuiiauii kypc banky aJis BHYTpIIIHIX KOHBEPTALIMHUX Omepaiii
banky.

KopucryBau — Posnopsanuk PaxyHkom/YmoBHOBakeHa oco0a, SKOMY/SKIH 3TigHO 3
[TpaBunamu Hanaerbes/HagaHo Jgoctyn A0 Cucremun / CucreMu OHIaWH-OaHKIHTY
«KPEJJOBAHKY.

KopnoparuBHa 6ankiBcbka miartixkHa kapTka a6o BIIK — enexkTponHMid muiatixHUNA 3aci6
(BU IUIATKHOTO 1HCTPYMEHTY) y BUIJISAAI €MITOBAaHOI B YCTaHOBJIEHOMY 3aKOHOIABCTBOM
HOPSAKY TUIACTMKOBOT YW IHIIOTO BUAY KapTKH, 110 BHUKOPUCTOBYETbCSA NS 3A1MCHEHHS
IaTiKHUX onepauii 3a [Torounum paxynkom 3 BIIK, a Takox 1HImMX onepariiii.
KpenutyBaHHsi paxyHKY — TpOIIOBI KOWITH, sIKi HajaroTbcsd bankom KiieHnTy y BUmagky
NIEPEBUILIEHHS CyMU IUIATIKHOI orepariii 3aJIMIIKy KOIITIB Ha BinoBigHOMY Paxynky Kiienra B
MeKax 3a3zanerizib 00ymoBieHoro JIiMiTy KpeIuTyBaHHs Ha 1IboMYy PaxyHKYy.

Kpeaut — rpomosi komrty, mo Hanawotbess bankom Kiienty-®OIIl Ha npualOaHHs TOBapiB
(pobit, mocnyr) s 3amoBoiieHHs moTped KiieHTa, mToOB’s3aHMX 3 MiAMPUEMHHUIIBKOIO
TISUTBHICTIO Ha yMOBax TependaueHnX 3aKkoOHOAaBCTBOM, Iumu [IpaBuimammu, yKIaJaeHUMH
bankom Ta Kiientom JloroBopamu KpeauTyBaHHS paxyHKy Ta/a00 IHIIMM KPEIUTHUMH
JIOTOBOpaMH, siKi ykiaaeHi Mk bankom ta Kimientom B Mexax mux [Ipaswr.

Kpoc-kypc — criBBiJHOIIEHHS MK JIBOMa BaJIIOTaMH, SIKE BU3HAYAE€ThCS HA MiJICTaBl iX Kypcy,
[IOJI0 TPETHOI BATFOTH.

Kpoc-kypc BIIK — criBBiiHOIIEHHS MIXK ABOMA 1HO3€MHUMH BaJIIOTAMH, SIKE BU3HAYAE€THCS HA
nigcrasi ix Kypcy BIIK (s kymnieni bankowm B Kitienra), 10/10 HaljioHaabHOT BallOTH Y KpaiHu.
Kypc BIIK — xomepuiiinuii kypce banky u1st koHBepTauiiHux omnepariit 3 Bukopuctanusam BIIK.



Kypc MIIC — kypc, BcranoBienuit MIIC s konBepranii mpu 3ailicHenHi onepariii 3 BIIK B
EeKBAaPHUHTOBIM Mepexi 1HMMX OaHKIB, SKIIO BaJlfoTa oOmepailii BiAPI3HAETHCA BiJ BaIlOTH
ITorounoro paxysky 3 BIIK.

JlimiTt BuTpar BIIK — cyma xomriB y Bamtoti [lorounoro paxynky 3 BIIK, B mexax sxoi
Jlep>katennto H03BONISAETHCS 3IMCHEHHs oneparlliil. JIiMIT BUTpaT MOXKe CKJIQAATUCS 13 3aJHILKY
ko1wuTiB Ha [lotounomy paxyHky 3 BIIK 3a MiHycoM cyMu He3HMKYBaJbHOI'O 3aJIMIIKY KOILUTIB
Ha Paxynky 3 BIIK (sixmio takuii BctanoBinenuit Tapudamu) ta/a6o 3a610K0BaHUX KOMITIB, a00
3a mIocoM cyMmu JIimMiTy KpeauTyBaHHs, B pa3l HOro BCTAHOBJIEHHS 3a OKPEMOIO (HE B MeKax
perymoBanHs [IpaBun) nomosnenictio Ctopin 3a [Torounnm paxynkom 3 BITK.

Jlimit KpenutyBanHsi - 3a3panerigp oOyMOBJI€Ha Cyma BCTaHOBJEHA s PaxyHKy s
KpeNTYBaHHs, B Mexkax sikol bank Hamgae Kpenautu (3aiiicHioe KpenutyBaHHs paxyHKY).

JIiMiT mocJiyr — MakCUMaJIbHO JIOMyCTUMA KIJIbKICTh OTEpaIliii MeBHOTO BUY 32 BiAMOBIIHOIO
iHO¥O, siKi KITieHT MO>ke TTpoBecTH B Mekax oOpanoro HuM TapudHoro makery.

MutreBa BIIK — HenepconidikoBaHa (Ha JIMIIEBIH CTOPOHI KApPTKHU BiJICYTHI TaKi PEKBI3UTH SIK
npi3Bumie, im’s epxkarens) BIIK, ska orpumyerscs Jlepkarenem Oe3mocepenHbO B JICHb
3BEpPHEHHS B ycTaHOBY baHKy.

Mixknapoana mnJatikHa cucrema abo MIIC — MibkHAapoaHi miIaTLKHI cucteMu Visa
International, Mastercard Worldwide Tormo, misiibHICTh SIKUX 3IHCHIOETHCS] HA TEPUTOPIT IBOX 1
OinbIIIe KpaiH, YWICHOM SIKUX € baHk.

Mo6inbuuii mpucTpiii - npuctpiii/obnagHaHHS, y T. 4., aje HE BUKIIOYHO: MOOUIbHMIA
tenedon/inmmii npuctpii (SIM-kapTka), KOMIT'IOTEpHUH IUIAHIIET Ta iHIN, SKi 3TiHO 3
YkpalHChKOIO Kiacu]ikaiiero ToBapiB 30BHIilTHbOekOoHOMIYHOI aisuibHOCTI (YKT 3E]),
CKJIaJICHOI0 Ha OCHOBiI ['apMOHI30BaHOI CHCTEMH OINHUCY Ta KOJYyBaHHS TOBApiB HAJIEKATh JI0
toBapiB ['pynu 84 ta 85 Ta BUKOPUCTOBYIOThCA Ta/ab0 MOXKYTh BUKOPUCTOBYBATHUCA JUIs LILJICH
3’e¢nHanHs Koienta-®OIl 3 myHKTOM 3aKiHYEHHS TEJIEKOMYHIKALIHHOI Mepexi 3 MEeTOIo
3a0e3NeyeHHs] JOCTyNy A0 TEIEeKOMYHIKAIIHHUX MOCHYyr IMIOA0 Mepenadi abo MpHilMaHHS
roJocy, 300pakeHb y T. 4. Bi1e0300pakeHb Ta iHIIOI iHpopMarii.

HanxomkeHHsIMH  Bil MiANPUHEMHUIBLKOI (rocmomapcbkoi) AisuibHOCTI  (mami -
HanxonaxeHHs1) - HaIXOKEHHsS KOIITIB B TPUBHI Ta/ab0 1HO3EMHHX BAOTAaX HAa pPaxXyHKH
Kiienra, 3a BUKITIOYEHHSM:

- HAJXOJDKEHHS KOIUTIB 3 BJIacHUX paxyHKIB KiieHrta 3 Oynb-sKoi OaHKIBCHKOi UM 1HIION
(iHaHCOBOI yCTaHOBH;

- HaJXOJKEHHS KOUITIB Y BUIJIAI OTPUMaHH/TIOBEpHEHHS (PiIHAHCOBO1 I0NIOMOT'H;

- BHECKIB JI0 CTaTyTHOTO KaIliTaly;

- OTpUMAaHHS KPEAUTHHUX KOIITIB, B T.4. 3 IHIIMX OAHKIBCHKUX YCTAHOB, a TAKOX KPEIUTHUX
KOILITiB, OTPUMAaHKUX BHACIIIOK KOHBEpTallii BaJIIOTH KPEAUTY y HAIlIOHAIbHY BaJIIOTY;

- HaJIXOJPKEHHS KOUITIB Y BUIJISA/Il IOBEPHEHHS KOILTIB 32 HEOTPUMaH1 TOBAPH 1 MOCIIYTH;

- HAJXOJPKEHHS KOIITIB 3 IEMO3UTHUX PaXxyHKIB;

- HaJIXOJDKEHHS KOIITIB, 0 MOBEpTaroThes KilieHTOBI y 3B A3KY 13 3A1MCHEHHSAM OTepallii 3
KYIHIBJIi BaJTIOTH.

Haunexxna nepesipka — 3axoau, siki bank 3000B’s13aHui 311HCHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHaHCOBOT'O MOHITOPHHTY, 1110 BKJIIOYAOTh:

-ieHTUQiKamito Ta Bepudikauiro Kiienra (iforo YnoBHoBaxeHHX 0ci0);

-BCTAHOBJICHHA KiHIIeBoro OenediniapHoro BiacHuka Kiienra-FOO, abo #oro BiICYTHOCTI, Yy
TOMY YHCIIi OTPUMAHHS CTPYKTYPH BIIACHOCTI 3 METOIO ii pO3yMIiHHS, Ta JaHUX, IO JAI0Th 3MOTY
BCTAaHOBUTH KiHIIEBOTr0 OeHe(DilliapHOTO BIACHUKA, Ta BYKUTTS 3aX01B 3 BepHdikallii ioro ocoou
(3a HasIBHOCTI);

-BCTAHOBJICHHA (PO3yMIiHHS1) METH Ta XapakTepy MaOyTHIX IUIOBUX BiJTHOCHH 200 MPOBEICHHS
¢biHaHCOBOI omepariii;

-IIPOBEJICHHSI HAa MOCTiiHIi OCHOBI MOHITOPUHTY JIIJOBUX BIHOCHH Ta (hiHAHCOBHUX OIeparii
KitienTa, 1m0 311iCHIOIOTHCS Yy IPOIIEC TAKMX BITHOCHH, III0JI0 BIAMMOBITHOCTI TaKUX (DIHAHCOBHUX
orepallii HasgBHIN y cy0’eKkTa MepBUHHOTO (DiHAHCOBOTO MOHITOPUHTY iH(popMaii mpo Kiienra,
HOTO MIsTBHICTH Ta PU3UK (Y TOMY YHCII, B pa3i HEOOX1AHOCTI, PO JHKEPEIIO KOIITIB, OB’ I3aHUX
3 (hiHaHCOBHMMU OmNeparisiMH);



-3a0e31e4YeHHs aKTyaJlbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHpopmalii mpo
Kitienra (fioro YnoBHOBaXeHHX 0Ci0);

HBY- Hamionanpauii 0aHk YKpaiHu.

He3naunuii po3mip BagioTHOI omepamii (1aji — He3HAYHUIl po3Mip) — po3Mip BATIOTHOL
omepauii (B exBiBaJIeHTI 32 O(iLIHHUM KypCOM T'PHUBHI JI0 i1HO3EMHHUX BAJIIOT, YCTAHOBICHHM
HamionanpHuM OaHKOM Ha JaTy 3AIMCHEHHS orfepalii), SKHi € MEHIINM, HDK po3Mip,
nependauenuit cr. 20 3akony VYkpainu “TIpo 3amoOiraHHS Ta MNPOTUIIIO Jerami3arii
(BIIMUBAaHHIO) JIOXOJIB, OJIEP)KAHUX 3JOYMHHHM MUIIXOM, (IHAHCYBAaHHIO TEpPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HumIeHHs” Bix 06.12.2019 Ne 361-IX.
HecankuionoBanuii 1octyn 10 Oco0HCTOr0 po604oro KJiarxya — J0CTYIl, B TOMY YHCIII TOCTYTI
3 MOXJIMBICTIO BHKOpUCTaHHA, A0 Ocobucroro pobdodoro kitoya iHmoro HibK Ilianucysau
HEYTIOBHOBAXEHOIO 0CO0010.

HecankuionoBane cnucanas komrtiB, 200 HCK - omepariis (onepartii) i3 ciucanss/ crupoou
criucanHs kKomTiB 3 PaxyHky KitienTa, 3aiiicHeHa B TOMy 4HCII (aJie HE BUKJIIOYHO) BHACIIIOK
HecankuionoBanoro goctymy no CrcreMu, Ha MiACTaBi IJIATKHOI IHCTPYKIIii (marepoBoi abo
€JICKTPOHHO1), 110 copMOBaHa/mMiANMKCaHa TPEThOK/TPETIMH 0CO00r0/0cO0aMu, sKa/AKi HE €
Y1oBHOBa)X€HOI0 0c00010/YIOBHOBaskeHUMH ocobamu KimienTa.

HecankuionoBanuii noctyn 10 Cucremu — 0y/ib-siKe HE3aKOHHE BTpy4aHHs B poboTy Cuctemu
31 CTOPOHH TPEThOI HEYIMOBHOBAKEHOI 0COOM, B TOMY 4YHCII (aJle HE BHKJIIOYHO) IUISIXOM
Kommpomerariii Oco6uctoro pobouoro kimtoua, [laxpaiictea B Cuctemi Tomio.

Hoga nomra - ToBapucTtBo 3 oOMexeHoro BinnoBigansHicTIO «t HOBA TTOLITAY.
OnnopaszoBuit kox / One-time password (magani — OTP) — kon, 3reHepoBaHuii
CIeIiaTi30BaHIMH 3aC00aMH, TIACHUI IS IATBEPXKCHHS 3TOAM Ha 3/IIHCHEHHS TUTBKU OJHIET
onepaii, nii B Cucremi / Cucremu onnaitH-Oankinry «KPEJJOBAHK». OnnopasoBi koau
Hajacwnatotees: KopucryBauy y Burmsai CMC-NoBiTOMIICHHS Ha BH3HAYCHWH HUM HOMEp
MoOinpHOrO Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cuctemu
onnait-6ankiary «KPE/IOBAHK»). OmHOpa3oBi KOAM BHKOPHUCTOBYETHCS OJUH pa3 IpH
MiATBEPKEHHI 3TOIM Ha MPOBEACHHS onepalliid abo aiit B Cucremi / Cucremi oHnaitH-0aHKIHTY
«KPEJJOBAHKY, siki BUMararoTh miarBepkeHHss OQHOPa30BUM KOJOM (HAIIPHUKIIA, OTepartii
nepekas3y KOIITIiB TOILIO).

Onepaniiinuii 1eHb — I€Hb, IPOTATOM SKOTO baHK 3/1HCHIOE CBOIO JISUTbHICTh, HEOOXITHY JIJIst
BUKOHAHHS TUTATDKHUX Orepaliiii (xoua 6 YaCTUHH 3 HUX).

Onepauiiinuii yac — yactuHa poOouoro nHA banky, skuil € Takoxx OnepauiiHUM IHEM,
npoTsroMm sikoi baHkoM mpuiiMaroThCs MIATDKHI IHCTPYKIIT Ta 1HCTPYKLIT HA BIJKIMKAHHS.
Tpusanicte OnepaniifHOro yacy BCTAHOBIIOEThCSI baHKOM CaMOCTIHHO Ta 3aKpIIUIIOETHCS Y
BHYTPIIIHIX HOPMAaTUBHUX aKkTaX baHKky.

Oco0ucTHii K104 — yHIKaIbHI JaHl, 1110 BUKOPUCTOBYIOThCA [linnucyBaueM N1l CTBOPEHHS
EnextpoHHOro miamnucy;

OcoOucTuii poGoumii kawuy ad6o Kiurwu — mnapamerp KpunrorpadiyHOro ajaropuTMmy
dopmyBanHs Y nockonaneHoro EIl ans Cuctemu, nocrynuuii Tineku Ilianucysauy Kiienra.
Odepra Braagy B Cucremi onnaiin-oankinry «KPEJIOBAHK) — enekTpoHHUN paBOYHUH
Knienra B Cucremi onnaifH-6ankinry «KPEJJOBAHKY, sxum Kiient npononye banky ykiactu
J0TOBIp 0aHKIBCHKOI'O BKJIaTy BIAMOBIIHO JO YMOB IIbOTO IIPABOYMHY Ta 3ri/iHO 3 [IpaBunamu,
[Toci6aukom i Tapudamu.

Mapoas na BIIK — mnocninoBHicTe OykBeHUX Ta/abo IUGPOBUX CUMBOIIB, SIKI BKazye
Jep:xarens npu ohopMiIeHHI OaHKIBCHKOI MJIATIXHOI KapTKH, 110 BUKOPUCTOBY€EThCss KOHTaKT-
HEeHTpoM 171 1iaeHTudikaii Jlep:xarens B TeIeOHHOMY PEXUMI.

IBK/®T - 3anobiraHHs Ta MNpOTUMIisA Jeramizamii (BiAMHBaHHIO) JIOXOMIB, OJEpXKaHUX
3JIOYMHHUM IUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIO/IKEHHS 30pOi
MacoBOT'0 3HHUIIECHHS, Y 3HAYCHHI HaBeJIECHOMY y HOpMaTUBHO-TpaBoBuX aktax HBY 3 murans
3/icHeHHs! 0aHKaMH (DIHAHCOBOTO MOHITOPHUHTY.

Ilepexa3 rotiBku — npuiiMaHHs 710 Kacu baHKy, IEBHOI CYMH TOTIBKM B HallIOHAJIbHIHM BaJIIOTI,
10 BHOCUTHCS Ha KOpUCTh KirieHTa i3nuHnMu ocobamu, cyd’€KTaMu rocroiapioBaHHs Ta/abo
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IHIIMMU OpraHizanisaMu, Hajaam — [lnaTauk/I InaTHUKY, 3 HACTYITHUM IepeKa30M HaJIeKHOI CyMH
TOTIBKH Ha paXyHOK, Bu3HadeHu# KiieHTom.

ITepenik oci0d, ki MawTh npaBo po3nopsmxkatuch paxyHkom y AT «KPEJOBAHK»
(magani — Ilepeaik Po3mopsianukiB PaxyHkom)** — NHCbMOBHI JOKYMEHT, MOJAHUIA
Knienrom y bank, sxuii MicTuTh iHopMarito npo nepenik oci6 Poznopsanukis PaxyHkom Ta
iHImy iHpopMarlito, HeoOXiaHy aJs 3MIMCHeHHs omepalliid 3a Paxynkom Kiienrta B banky, a
TAaKOXX y SKOMY HaBeIEHO 3pa3ku mianuciB PosmopsgHukiB PaxyHkoM, siKi BBa)XarOTbCs
000B’I3KOBHMH ITiJ1 Yac 3ilicHeHHs onepaiiii 3a Paxynkom Kiienra B banky. ®opma Ilepeniky
PosnopsiaaukiB PaxyHKOM BU3HAYa€ThCs y BHYTPIIIHIX aKTax (HJOKyMeHTax) baHky.

** mpaBo po3nopsupKaTucs PaxyHKOM 1 miAMUCyBaTH TUIATDKHI IHCTPYKIIT (IO MOJAIOTHCS SIK
narnepoBi YM eNEKTPOHHI TOKyMeHTH) mo Paxynkax, sxi Biakputi Kiientam BiamoBimzHo 110
BUMOT [HCTpYKIIii PO MOPSAIOK BiIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HaIllOHAJIbHIN
Ta IHO3eMHHUX BaNIIOTaxX, 3aTBepkenoi [locranoBoro [Ipasninasg HamionansHoro 6anky Ykpainu
Bix 12 mucronama 2003 poky N 492, B penakiii ynHHIN 10 04.04.2019 poky, Hanexarb ocodam,
BKIIIOUeHUM 10 KapTku 3 mignucamu, mpu yMoBi, 1o KitieHT Ha MOMEHT 3/1iiiCHeHHSI BiITTOBITHOT
onepaiii He HanaB o banky I[lepeniky PosnopsanukiB Paxynkom. 3miHa Ta/abo JTOTOBHEHHS
ocobu/oci0, BKIroYeHHX 10 KapTku 3 mianucamu 3aiiCHIOEThCS KITieHTOM MUTSIXOM MOJaHHS 10
bauky Ilepeniky Po3nopsanukiB PaxyHkoMm y mopsaky nependaueHoMy BHYTPIIIHIMH aKTaMu
(toxymentamu) banky.

Ilepconanbuuii inentudikauiiinuii Homep a6o IIH-kox — HaGip udp abo Habip OYKB i
udp, Bigomuid munre Jlepxkarento i moTpiOHUEN I Woro imeHTudikamii i 9ac 3aiiHCHeHHS
omnepairiii 13 Bukopuctanusm BITK.

Iepconanbuuii inentudikarop ado Jlorin — crBopeHmii bankom Halip CHUMBOJIIB, SKHIA
inentudikye Kopucrysaua st pobotu B Cuctemi.

MigmucyBau — KopucryBau Cucremu / Cucremu onnaitH-0ankinry « KPEJAOBAHK»/Knient-
@®OII, abo ymoBHOBaxeHHWI MNpeAcTaBHUK baHKy, sSkMii Ha 3aKOHHUX IMiJCTaBax BOJOJi€
OcobuctuM Kiro4eM Ta Haknagae ENeKTpOHHWH mianmuc mix 4ac CTBOPEHHsSI EJIeKTpOHHOTO
nokymeHTa Bij imeHi Kiienrta abo banky.

3 metoro Bukopuctanas Cucremu / Cuctemu onnaiH-0aHkiHTy «KPEJJOBAHKY must
npoBeaeHHs onepaiiil mo Paxynkax Kiienta, Kiient 30008’ s13anuit Bu3Hauntu sk [lianucyBauda
auie oco0y, sika BKIOYeHa B akTyanbHUil [lepenik Poznopsinnukis PaxyHkowm 3 mignucamu J10
PaxyHnky/PaxyHKiB, AOCTyn 10 SIKOTo/skuX HajgaeTbesi uepe3 Cuctemy / CuctemMu OHIalH-
Oankinry «KPEJJOBAHK». Ils Bumora He crocyerbes KumientiB-®dOIl, sxi camocTiiiHO
posnopsmkatoTees: Paxynkom Korienta Ta He mnonaBanu bankoBi Ilepenik Po3mopsaHukis
Paxynkowm, a Takox BumnaakiB BusHaueHHs [linnucyBadiB auis 3a1icHeHHs onepaniii Kiienrom
yepe3 TpaH3UTHI paxyHKH.

IIIH-kox 1o Cuctemu onnaitn-6ankinry «KKPEJOBAHK» - xondinenuiiinuii Habip uudp,
kUi ctBopeHuit KitieHToM camMocCTiitHO, BIIOB1JIHO 10 BUMOT baHKy Ta BUKOPUCTOBYETHCS /IS
Bxoay y Cucremy onnaitH-0ankinry « KPEJJOBAHK». ITIH-kox 1o CucteMu onnaitH-0aHKIHTY
«KPEJIOBAHK» wmoxe OyTtu 3amiHeHuii Ha IlocuieHuil mapoins abo Ha TNPOXOPKEHHS
6iomeTpuuHOi iAeHTUdiKamii (y pa3l HassBHOCTI BIANOBIAHOI TEXHIYHOI MOXIHMBOCTI CucTeMu
onnaifH-6ankinry «KPEJIOBAHK» ta MoGinsHoro npucrporo Kopucrtysaua).

IMocuaenuii mapoas aias Bxoay B Cucremy ongaiiH-6ankinry «kKPEJOBAHK» (magani —
Hocunaenunii maposar 10 Cucremn onnaiin-0ankinry « KPEJOBAHK» a6o Ilocunenmii
napoJjib) — KoH(imeHHUI HaOlp CUMBOMNIB, KUK CTBOpeHMid KiieHTOM CaMoOCTiifHO,
BIJIMOBITHO /10 BUMOT baHKy Ta BUKOPUCTOBYEThCS JUId BXoay y Cucremy oHIIaifH-OaHKIHTY
«KPEJIOBAHKY». ITocunennii maposib Moxe Oyt 3aminenuii Ha [1IH-kox qo Cuctemu onnaitH-
6ankinry «KPEJIOBAHK» a6o Ha nmpoxo ikeHHs GioMeTpruuHO1 ieHTudikaii (y pa3i HassBHOCTI
BIMOBIMHOI TexHIYHOT MokiuBocTi Cucremu onnaiiH-0ankiary «KPEJIOBAHK» Tta
Mo6GinsHoro npuctpoto KopucryBaua Cuctemu onnait-6ankinry «KPEJJOBAHKY).
Iocionuk — IlocibHuk kopuctyBaua cuctemu (onnaitH-Oankinry «KPEJJOBAHK»), mo €
HEBi1 €MHOIO yacTHHOIO 1MX [IpaBui (JJonmoBHenHs o mux Ipasun).

IMocayra Mobindom — mocmyra, 3acobamm sxoi bank nHamae Kiienty ([epkaremnto)
iH(popMarliro npo miIaTikHi Ta/ado iHm onepauii 3a [lorounum paxynkom Kiienra y T.4. iHIIy
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iH(pOopMalliio OB’ A3aHy 3 HAJAaHHIM IUIATLKHUX TOCIyT Ta/abo obcayroByBanHsM BITK Kiienta
(Hepxarens).

IIpusynunenns: 3ailicHeHHs1 ¢iHaHCOBOI omepanii — THMMYacoBE 3yNHMHEHHSA HPOLEAYpH
npoBeneHHS (iHAHCOBOI omeparlii y pa3i BusBieHHs bankom iHdopmarii, mo mnorpedye
MOIJIBIIIOTO aHATI3Y HA MPEAMET HEOOX1THOCTI BXKUTTSI OAaHKOM MIEBHUX [Tl 3 METOIO BUKOHAHHS
HUM OOOB’SI3KIB 3aKOHOJIABCTBa y cdepi 3amobiraHHs Ta MpOTHUIIl jeraizamii (BiAMHUBaHHIO)
JOXOJIB, OJEPKaHUX 3J0YMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpuU3My Ta (HiHAHCYBAHHIO
po3moBcroKeHHs 30poi MacoBoro 3uuleHHs ([IBK/DT) Ta/abo BHyTpilIHIX JOKYMEHTIB OaHKY
3 mutanb [IBK/@T, 30kpema y pasi 30iry nanux yqacHuka (piHaHCOBOI oneparii 3 JaHUMH 0cO0u
3 MepesIiKy TEPOPHUCTIB.

IIpucTpiii camoo6cyroByBaHHsi — TexHIYHUN npuctpiii banky 3 QyHKui€ero npuiioMy Bif
KitieHnTa roTiBKOBUX KOIITIB 1JIs 3apaxyBaHHsa Ha [loTtounmii paxyHok KiieHTa, BiIKpUTHH Y
banky.

PaxyHok — ue:

- IOTOYHUI a00 BKJIAJHUN paxyHOK (B 3HaYCHHsX, HaBeAeHNX B [HcTpykmii HBY mpo mopsiaok
BIIKPUTTS Ta 3aKpUTTA PAaxXyHKIB KOpPHCTyBauaM HaJaBayaMu IUIATDKHMX HOCIYyT 3
00CITyroByBaHHSl paxyHKiB—), Biakputuii Kiienty B banky Ha ymoBax Ta B MOpSIKY,
BU3HaueHoMy JloroBopom nociyr, Hajgaui — [lotounuit paxyHok (y T. 4. IloTounuii paxyHok,
JUI 3A1MCHEHHS TUTaTDKHMX Ta/abo iHmmx omepaniid 3a skuM BumymieHo BIIK (ITorounwmii
paxyHok 3 BIIK)) Ta Bknaauuii paxyHok BianoBiaHo. [Torounuii Ta/abo Bxnaanuii paxyHOK,
Hanani — Paxynok Kitienra;

- IHIIMIA paxyHOK, BiAKpUTUi B BaHKy ams nmpoBeneHHs omnepailiii 3 kiieHtamu banky 3rigHo 3
[TImanoM paxyHKiB OyXraaTepchbkoro oOiKy OaHKiB YKpaiHH, 3aTBEpIKEHOTO ITOCTaHOBOIO|
[Tpasninag HBY Bix 11.09.2017p. Ne 89, nagani — TpaH3uTHUI paXyHOK.

Peryasipui niate:xi (aBTonsare:xi) — 1e rraTixHi onepartii 3 0e3roTiBKOBUX NEpeKasiB KOMITIB
3 [ToTOYHOTO paxyHKY 3a pO3NOPSAKEHHM (3ro/1010, 1opydeHHsIM) KiieHTa, 1o 311iCHIOI0ThCS
bankoM Ha miacrai JloroBopy mociyr, nuisixom crimcanHsi bankom 3 [ToTogHOTO paxyHKy Ta
nepepaxyBaHHs KOLITIB HA KOPUCTh OHOI'O M TOro * OTpUMyBaya/OTpUMYyBayiB, y TOMY YHCII:
nepekas Mk BracHUMH lloTouynmmu paxyHkamu KitieHta Ta/abo Ha KOpPHCTH TpeTiX ocil, 3
BCTaHOBJICHOIO MIEPIOANYHICTIO Ta MPU3HAYEHHAM IUIaTeXKYy, Y (pikcoBaHiii cymi, abo y cymi, 110
BHUPAXOBYETHCS 32 IEBHOIO (POPMYIIOIO (AJITOPUTMOM).

PoGoue Mmicme — TexXHIUYHUI €NEKTPOHHUN NPUCTPiH, 3 SAKOro 3JIIHCHIOBATUMYTbCA UM
3aiiicHo0Thes 111 KopuctyBauiB B Cuctemi / Cuctemi onnaitH-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk PaxyHkom — VYmnoBHOBakeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
PoznopsinnukiB PaxyHkoMm, sika BiANOBIZHO /10 3aKOHOAABCTBA Ma€ MPABO PO3MOPSIKATHCS
Paxynkom Kiienra B banky 1 mignucyBaT miaTikHI IHCTPYKIii Bif iMeHi KiieHTta, a Takox
6esnocepennno Kimient - @OIL.

Ceiip — inguBinyansHuil celip B Jlemo3utHomy cxoBuili/ceiidi BigaiieHHs baHky, sxuii
HajaHo/Moke OyTH HajgaHo bankoM B kopuctyBaHHs (opeHay) KilieHTy Ha meBHMM CTpOK
(Tepmin).

Ceprudikar Binkpuroro kiaoua Yaockonajsenoro EIl nis Cucremn — 10KyMeHT, BUIaHUMA
nigpo3ainoM banky, mo 3xificHioe QyHKUii neHTpy ceptudikanii Kimtouis, sikuil 3acBiguye
YUHHICTD 1 HalIeXHICTh Binkpuroro kimrova Y nockonanenoro EIl ams Cuctemu [lignucysauy.
Ceprudikania — nmporenypa 3acBiqueHHss YUHHOCTI Bigkpuroro kmoua Y nockonanenoro EIT
15t Cuctemu nwisixom popmyBanus Ceprudikara Bigkpuroro kimroua Y pockonanenoro EIT pist
Cucremu.

Cucrema — 3aci6 aucranmiitnoro oociyropyBanHs «Kiient-Iatepuer-bank («iFOBS»)», mo €
POTPaMHUM KOMITJIEKCOM, KM 3a0e31euye MOXIINBICTh AUCTaHLIHHOT KoMyHikauii KiienTa 3
bankowm 13 BUKOpUCTaHHSIM Mepexki [HTepHeT Ta KaHaIiB 3B’S3KY 13 KOPIMOPATUBHOIO MEPEKEIO
banky. Cuctema mpusHaueHa Jisi CTBOPEHHs, NepecuiiaHHs Ta/abo oOpoOku EnekrpoHHHX
JIOKYMEHTIB, a TAaKOK OOMIHY 1HIIIOIO iHQOpMAIIi€r0 Yepe3 KaHaIM 3B 3Ky B €JIEKTPOHHIN Gopmi.
Cucrema no3Bosnse KopucryBauam nparftoBaTH:

a) 3 BUKOPHUCTaHHSM KIIIEHTChbKOro Miciisi Cuctem - B pexkuMi on-line uepes3 Opaysep (Hamami —
WEB Bepcist) 6e3 BcTtaHoBieHHss Ha PobGouomy micti Oyab-skux monyiiB Cuctemu abo B
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pexxumax off-line ta on-line 3 BUKOpHCTaHHSAM OKpemoro moayis (Hagani — WIN32), skuit
iHcTamoeTbest Ha Po6odomy wmiciii KopucryBaua;
0) Oe3 BuUKOpHCTaHHS KiieHTChKOro Micus Cuctemu - yepe3 COM-inTepdeiic, axkuii 103BoIsE
oTpuMyBatH iHpopMarliro 13 cepBepa Cucremu (Hanamni - iIFOBS.OCI).
Cucrema onaaiin-6ankinry «<KPEJJOBAHK» - mnporpamMHuii KOMILJIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B ToMy uuciai MOOUIBHHUN 3aCTOCYHOK IMPOTPAMHOTO KOMIUJIEKCY OHJIANH-
6ankiary «KPEJIOBAHK», sxuii 3a0e3mneyye MOJIHMBICTH JUCTAHLIAHOTO OOCIYTOBYBaHHS
Kiienra bankom nuisxom HaganHs Kmienty (KopuctyBady) mociyr (Ha mijgcTaBi eIeKTPOHHUX
JOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopropatuBHy Mepexy banky, a Takox 3abe3nedye
npuiiMaHHs-TIepeaady iHmoi iHdopmarlii yepe3 Mepexy Internet B eIeKTpOHHIN GopMi.
ChneniaJbHuii aBropu3amiiHuii jiMiT — 1000BUI JIMIT Ha 3AIHCHEHHS omepamiid (cyma,
KUTBKICTB TOII0) 3a monomororo BIIK, BcranoBnennit bankom Kiienty (Jleprxarento) 3rigHo 3
umu [IpaBunamu 6e3 nomatrkoBoro nosigomiieHHs Kiienta (depxarens).
CranaapTHi popMH JOKYMEHTIB — 1a0JI0HU JOKYMEHTIB, IUIAXOM 3alI0BHEHHS Ta M1ANHCAHHS
skux KiieaTom Ta/abo bankoMm ykmanaroTees JloroBopu mociyr Ta/ab0 BH3HAYAIOTHCS YMOBHU
KOHKPETHHX BaHKIBCHKUX MOCTYT B Mekax J[oroBopiB mociyr Ta/abo 1mada0Hu JOKYMEHTIB, SKi
BUKOPUCTOBYIOTbc CTopoHamu mnpu BHUKOHaHHI JloroBopiB mocmyr. CrangaptHi ¢dopmu
JIOKYMEHTIB MOKYTb HiANNUCYBATUCS:
- oboma Croponamu (30Kpema, y Bunaakax noromkerass Ctoponamu Hajganas barnkom KitienTy
baHKiBCHKHMX MOCIYT 3TiIHO 3 yMOBaMu J[0roBOpiB MOCIyT);
- mume Kiienrom abo bankowm, y Bunaakax, nependoauennx [Ipasunamu.
CrangaptHi (opMH JOKYMEHTIB pO3MillyloThcsi Ha I[HTepHer—cTOpiHIi banky Tta/abo B
3arajibHOJIOCTYITIHUX MICHAX MPUMINICHb OmnepamiifHux Ta/abo KacoBuxX miapo3niiniB baHky
(Bigninens tomo). CtannapTHi GopMH TOKYMEHTIB € HEBiJ €eMHOIO YacTUHOIO 1uX [Ipasui.
Cratycu EJl — crarycu, ski Mmoke HaOyBatu EJ] B Cucrtemi npu iHIIIFOBaHHI Ta 3MilCHEHHI
KopucrtyBauem niit B Cucremi.
Cron-cnncok — nepenik BIIK, ckianennii 3a meBHUMU iX pEeKBI3UTaMU, 33 SKHMHU 3a00pOHEHO
MPOBEJCHHS Olepaliii B perioHax oOOCIyroByBaHHs BiANOBiAHMX [lmaTiXHUX cHCTEM
(akTyanpHO IS OTepalliid, 0 MOXYTh 3JIicHIOBaTHCS Oe3 mpoBeneHHsS ApTopu3ailii mo BIIK).
Croponu — Kiienr ta bank.
CymHiBHa BaJII0OTHA onepanisi — BaIIOTHa oneparis, Xapakrep abo HacCliIKU MPOBEAECHHS SKO1
JIAlOTh MiICTaBU BBAXKATH, 1110 BOHA MOXe OyTH OB s13aHa 3 YHUKHEHHSAM Ta/a00 HEBUKOHAHHAM
BHUMOT Ta OOMEXEHb, Niepe10adyeHnX 3aKOHOJaBCTBOM.
CynposiaHa BiioMicTh — TOKyMEHT, 110 M0J1aeThest KilieHTOM B manepoBoMy (€IeKTPOHHOMY )
BUIJISAJII B MeXaxX 00CIIyroByBaHHS 3apIljIaTHOIO MPOEKTY, SIKUH MICTUTH 1H(POPMAIIiIO 010 CYM
KOILITiB 10 3apaxyBaHHs HA paXyHKH YYaCHUKIB 3apIUIaTHOTO MPOEKTY.
Tapudu — BapricHi mapameTpu BaHKIBCHKUX MOCIYT, @ TAKOXK IITpadHi CAHKIIT Ta 1HIIT BapTICHI
napameTpu oociayroByBaHHs KitieHTiB, B TOMY YMCIII TPOLIEHTHI CTaBKH, IKI HAPAaXOBYIOThCS Ha
3aJIMIIKY KOITiB Ha PaxyHkax Kiienra.
Tapuduuii nmaker — 4iTko Bu3HaueHUil mnepenik bankiBchkux mnocmyr s KiieHTiB Ha
BHU3HAYEHUX YMOBaX Ta 32 BU3HAYCHOIO BapTICTIO.
Tenedonna Bepudikauis niarexis — nmporeaypa ooMiny iHpopmaliero, nepedadeHoro UMH
[IpaBuiamu, 1o BiAOyBaeTbCcsl 3acob0aMu  Tele(OHHOTO 3B’A3KY MIK YIOBHOBa)XEHUM
npercraBHUKOM banky Ta YmoBHoBaxeHOw ocoboro Kiienta — IlianucyBadem mmst 1ineit
niaTBepkeHHs] BUkoHaHHsT Kiientom (3ronu KitieHTa Ha BHKOHAHHS) omepalii 13 CHHCAaHHA
komTiB 3 Paxynky KiieHta B HamioHanbpHIM BamoTi, ab0 cKacyBaHHs (BIIKJIMKAaHHS) Takoi
oreparlii, y BUNaJKy BUHUKHEHHs y banky mino3pu, mo mae miciie HCK.
Texuiunmii oBepapadt — cyma nepeBumieroro Jlimity Butpar no BIIK, sxa BuHukia B
pe3yJbTaTi mpoBeIeHHs oneparlii 3 BukopuctanasaM BIIK Ta Ha siky HapaxOBYIOThCS MTPOICHTH,
10 TiAnAraroTh Ao criati Kimienrom banky, 3riqno Tapudis.
YaockonasieHuil ejiekTpoHHUH mnignuc (Hagani — Yaockonajienuit EII) — Enextponuuit
MIAIHNC, IO BiAMOBIIA€ TAKMM BUMOTaM:

- € OJJHO3HAYHO MOB'sA3aHUM (TIOB's13aH010) 3 [linnucyBauem;

- HajJa€ MOXKIUBICTE ineHTudikyBaru [liqnucyBaya;
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- cTBOopeHu 3 BuKopucTtaHHsM Ocobucroro kiroda, sikuii [TignmucyBad Moxe 3 BHCOKUM
PIBHEM JIOCTOBIPHOCTI BUKOPUCTOBYBATH ITi/1 BIACHUM OJTHOOCIOHUM KOHTPOJIEM;

- € TOB'S3aHUM 3 CICKTPOHHMMH JaHUMH, Ha sKI HAKJIaIeHO el YIOCKOHAJICHUN
€JICKTPOHHUH MIIMKC, TAKUM YHHOM, 100 Oy/Ib-sIKa HACTyITHA 3MiHA TaKUX JTaHUX MOTJa OyTH
BUSIBJICHA,;

- BIJIOBIZa€ BUMOTaM /10 Y IOCKOHAJIEHUX EJEKTPOHHUX MiJMUCIB, ycTaHOBIeHUM HBY
Ta/ab0 IHITMMH KOMIIETEHTHUMHU OpraHaMHU Jep>KaBHOTO YIPaBIiHHA YKpaiHu.
Ynockonanenuii EIl pis Cucremu — Y aockonanennii EII Kiienrta (ITinnucyBaya Kiienra)
JUIs 3aCTOCYBaHHSI NpH BHKOpHcTaHHI CucremH, 30KpeMa Uit mianucaHHs EnekTpoHHMX
JIOKYMEHTIB, III0 CTBOPIOIOTHCS Ta/abo mepenarothesi Kimientom bankoBi 3acobammu Cucrtemu.
VY nockonanenuit EIl muis Cuctemu HakiIanaeTbes 3a AonoMoror Ocodbuctoro pobo4oro Kimoua
Ta TEePEBIPAEThCA 3a JonoMororw Bimkpuroro kmouda YmgockonaneHoro EIT mns Cucremu.
[enepariss  xmoyoBoi mapu  (OcobOucroro pobodoro kioya Ta Bigkpuroro Kioua
Ynockonanenoro EIl mms Cucremu) 3miicHIOETBCA 3a pomomoror Cucremu abo 1HIIMX
IpOTrpaMHUX KOMIUIEKCiB baHky.

Ynockonaaennit EIl 3 kBajigikoBanum ceptudikaTtom — YI0CKOHAJIICHUH €JIEKTPOHHUMN
HiANKC, CTBOPEHHUH 3 BUKOPUCTaHHAM KBajidikoBaHoro ceprudikara EnekTpoHHOrO miamucy,
BUJAHOTO KBali()IKOBaHMM HaJaBaueM eJNEeKTPOHHUX [OBIPYUX TMOCIYr, Yy SKOMY HEMae
Bimomocteit mpo Te, mo OcobOuctuii Kirou 30epiraerbess B 3aco01  KBariikoBaHOTO
€JIEKTPOHHOTO MIANUCY YK NeYaTKH Ta AKkuii (Y TOCKOHATICHU eJIeKTPOHHUIA MiANKC) BIANOBIIA€E
BUMOTaM HOPMAaTHUBHO-TIpaBoBUX akTiB HBY, mo BU3HAYaroTh BUKOPUCTaHHS EIEKTPOHHHX
miAnUciB B OaHKIBCHKIN cUCTeMi YKpaiHM Ta Ha pUHKaX HEOAHKIBCHKHX (DIHAHCOBUX MOCHYT,
JIep’KaBHE PETYJIOBAaHHS Ta HAIISAI 3a JISUTBHICTIO Ha SKHUX 31ilicHIoe HamioHanbHu OaHK
Ykpainu.

YnoBHoBaxkeHa 0coda — (iznyHa 0co0a, sika BIAMOBIIHO 0 JOTOBOPY, YKIaneHoro 3 Kimientom,
Ta/ab0 3aKoHY, Ta/abo akTy oprany Kiienta-FKOO Ta/abo 3 iHIIMX HifcTaB, BCTAHOBIEHUX aKTaMU
[IUBUILHOTO 3aKOHO/ABCTBA, MA€ MPABO BUMHSITH BiJ iMeHI KilieHTa MpaBOYWH/IPaBOYMHY IS
uineit Hananus bankoM Ta/abo y 3B’s3Ky 13 HagaHHAM bankom KitieHTOBI GaHKIBCHKHX MOCIYT,
nepeabavuenux numu [IpaBunamu.

Yuacuuk 3apniaTHoro npoekty — ¢izuuHa ocola, sika nepedyBae B TPYIOBUX (LIMBLIBHO-
IpaBOBHUX) BigHOCMHax 3 KileHTOM Ta Mae BIAKPUTUH TOTOYHUI pPaxXyHOK, Ha SKUN
CHCTEMaTHYHO 3apaxoBYIOThCS KowUTH Bia KiieHTa B Mexax oOCIyroByBaHHsS 3apIljlaTHOTO
MIPOEKTY.

®dikcoBana IP-agpeca — e nociyra 3 gocryny Kiienra qo Cucremu Tijgbku 3 TUX PoGouunx
Mmicub Kiienra, siki maroTe Bkazany Kuiientom ¢ikcoBany IP-ampecy. ocryn no Cucremu 3
KOMIT I0TepiB, K1 MalOTh 1HILY, HiXK BKazaHa Kiientom IP-anpeca, 61okyeTbes.

®inancosuii Homep Tesiedony — AGoHeHTchkuil Homep Kiienta-®OIl, sxuii 3a pesyapraTamu
npoBeeHoi CropoHamu mpoueaypu Bepudikanii  diHaHCOBOro HOMepy TenedoHy
3apeectpoBanuii B bBIIJl, sk enuHuit (kpiM BuUIAAKIB, BH3HaueHUX IUMH I[IpaBunamn)
Abonentcbkuii Homep Kiienta-®OII 3a sikum bank nHanae Knienty-®OII GaHkiBChKi Ta/abo
IHII TOCTyTH, nependadeni mumu [IpaBunaMu, a TakoXK 3a SKAM 3IMCHIOIOTHCS HEOOXITHI
KoMmyHikalii Mix bankom ta Knientom-®OII 3 meToro HagaHHs Ta/a00 y 3B 53Ky 13 HaJJaHHIM
Knienty-®OII 6ankiBchbkuX Ta/abo0 1HIIUX MOCIYT, nependaueHux uumu llpasunamu, y T. 4. 3
MeToro HajacwianHs —KiieHTy-(i3uuHii 0co0i-miInprueMIO MOBIOMIEHb 1H(pOpPMAIIHOTO
Ta/ab0 PEeKIIAMHOTO XapaKTepy.

®OII - piznuna ocoda — miAIpUEMELD.

®opBapaHuii A0roBip — I0roBip, 1m0 ykianaeTbcss Mk bankom ta Kiientom 3 Mertoro
BUKOHaHHs DopBapaAHOT onepariii.

dopBapaHuii Kypc — Kypc 1HO36MHOI BaJIFOTH, SIKU BCTAaHOBIIOETHCS baHKOM TipH 3/11HiCHEHHI
®opBapaHoi omeparlii 1 0a3yeTbCsi Ha PI3HUIN MPOLEHTHUX CTABOK MO MiKOAHKIBCHKUX
JIENO3UTaxX BIAMOBIAHOI Mapu BaJIOT Ta HE BioOpa)ka€e OYIKyBaHHS IO Kypcy BaJllOTU B
Maii0yTHbOMY.

dopBapaHa onepaunisi — e BaIIOTHa onepalid, sika (ikcye 30008’ s13aHHsa banky nmpundatu
1HO3eMHY BaJIOTY, iHiLiHoBaHy KiieHTOM y neBHMI Yac 1 Ha IEBHUX YMOBaX y MalOyTHbOMY 13
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3aikcoBaHUM KypcoM. Taki omepariii 371iCHIOIOTBCS 3 METOIO XEJKYBAaHHS PU3HKIB 3MiHH
KypCy OJHI€1 IHO3€MHOI BaJIOTH JI0 1HIIIOI BAJIFOTH.
®opBapaHe MOKPHUTTS — CyMa KOIITIB SIKi aKyMyJTIOI0Tbcs KilieHTOM Ha IOTOYHOMY paxyHKY
npu 3xaiiicHeHHl ®opBapaHOi omeparlii 3 MeTor 3abe3nedeHHs BHUKOHaHHA KirieHTOM
3000B’s13aHb 32 DOpBapIHUM JOTOBOPOM Ta CHUCYIOTHCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowm 3asBu Kitienrta mpo 3aiiicHeHHs (hopBapaHOi omneparlii KymiBiii iIHO3eMHOI BaJIFOTH.
HlaxpaiictBo B CucreMi — B ToMy uucii (aje HE BUKIIOYHO) BCTAHOBJICHHS ILIKIJIMBUX
nporpam (BipyciB), sSIKi IOIIKO/KYIOTh MporpaMHe 3ade3neueHHst Poboyoro micust KopucryBaua
Ta MEePEeXOIUTIOTh napodii, Jlorinu, iHgopmariro 3 Ocobuctoro podouoro kiroua [liqnucysaua,
OTP Towio 3 METO0 HECAaHKI[IOHOBAHOT'O 3aBOJIOAIHHSA I'POIIOBUMH KOIITAaMH, PO3MIILIEHUMH Ha
Paxynkax Kiienra.
Ilomicsauna muara — BcraHoBieHa Tapudamu banky mmarta 3a obcimyroByBanHs KirieHta 3a
neBHUM Tapu(HUM MMaKeToOM y KaJeHIapHOMY MiCSIIi.
EMA Anti Fraud Hub (AFH) — maricTpanbH# 3aXHIIEHUN TOPTAJI, Yepe3 SIKUH TPOBOIUTHCS
MDKrayry3eBuil aHTUIIaXpaiChbKUil 00MiH JaHuMU Ta/ abo iX TpaH3uT i3 3acTocyBanHsM API Ta
sK€ peaaizoBaHO B (OpMiI TMPHUKIAJAHOTO MPOTPAMHOTO 3a0E3MEUeHHs, SKE MICTHTh
cepBicu/mMonyni Ta 0a3y mepconanbHuX gaHux «Exchange-online» AFH 3a0e3neuye o06ir
iH(dopmanii Mixk kopuctyBauamu €MA (HagaBauaMu (piHaHCOBUX Ta HE(IHAHCOBUX IUIATIKHUX
MOCIYT, IHIIMMU yYaCHUKAMU PUHKY (PiHAHCOBUX MOCIYT, IO yKJIadH J0roBip 3 €EMA mono
cuimpHoro BukopuctanHs AFH) Ta HamionaneHoro momimiero Ykpainum — (IHIIUMH
MIPAaBOOXOPOHHUMH OpraHaMH) 3 METOIO 3TIHCHEHHS CHIIBbHHUX 3aXOMAIiB (CYKYITHOCTI B3a€EMHO
Y3roJUKeHHUX i) MoA0 3armobiraHHs abo MPUMUHEHHS HEHAJNeKHMX IUIATLKHHUX OIeparlii,
orepaniid 3A1MCHEHNX HEHAICKHUMHU IUIATHUKAMHU, HEMpPAaBOMIpHUX MAid B chepi HamaHHS
IUIATDKHUX MOCITYT, KpeIUTYBAaHHS, IHIINX OMepallii, SKi 3A1iCHIOIOTHCS Ha PUHKY (DIHAHCOBUX
MOCHYT, 3armo0iraHHs BUKOPUCTAHHS HaJlaBadiB IUIATDKHHUX TTOCIHYT, X MPOMYKTIB Ta MOCIYT 3
METOI0 Jieramizamii (BiAMUBaHHS) JOXOJIB, OTPUMAHUX 3JOYMHHUM HUIIXOM, (iHAHCYBAHHS
TEpOopU3My Ta (piHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HUIIECHHS, 30KpeMa HaCTYITHOT
iHpopmarrii:
Jo indopmanii o0ir sxoi 3ade3neuyerscst AFH, Hanexxuts HacTynHa iHdopMmaris:
- II0JI0 HEMpPaBOMIPHOro, HE3aKOHHOTO abo HemepeadavyeHOro 3akoHAMHM YKpaiHW,
IpaBUJIaMU BIJMOBIAHOI IUIATI)KHOT CUCTEMH, JOTOBOPAMHU, BUKOPUCTAHHS 0CO0AMU TUIATIKHUX
IHCTPYMEHTIB Ta IJIATIKHUX CHCTEM, IJIATIKHOI iHQPAaCTPyKTYpH, 00IalHaHHS, IPOTPaMHOTO
3a0e3mneueHHs, MPUAATHOTO JIIsl KOMIIpOMETallli KIIto4oBoi iH(popmallii, 3aco01B i1eHTHU(IKaLIi
(Bepudikarii) ocobu BIacCHHKA paxyHKy Ta/ab0 KOpUCTyBaya MIATLHKHUX IHCTPYMEHTIB;
- mogo miapodku BIIK, enekTpoHHUX rpouiei, e1eKTpOHHUX raMaHIliB, 1HIIUX TJIATIRKHUX
IHCTPYMEHTIB;
- 1I0J0 HEMpPaBOMIPHUX a00 HE3aKOHHHUX J1i1 y cepl OTpUMaHHA (HaJaHHsI ) IO3UK, KPEIUTIB,
3/11iiCHEeHHS 1HIKNX (hiHAHCOBHX OTeparlliii;
- 1IOJO0 pe3yJbTaTiB IUIATIXHOTO MOHITOPHHIY, ICTOpIA aBTOpH3allii, 1HIIO! 1HpopMalii B
cdepi HenpaBOMIpHHUX a00 HE 3aKOHHUX IUIATIKHUX Ta 1HIIUX (DIHAHCOBUX OIEpaiii;
- OO pe3yibTaTiB aHAMI3y 1HGOpPMAIIii, SIKI CIPHUSIOTH HAJEXKHIN 11eHTH(IKAIT TUIATHUKIB,
OTPUMYBauiB, CyO €KTIB IpPaBOBIJHOCHUH MO3MKH, KPEIUTYBaHHsS, PO3PaXyHKIB Ta IHIIUX
(bi1HaHCOBUX omeparliii;
- moxo ¢oto/ Bimeo/ ayaio iHpopmallii, 10BiAKOBOT Ta CTATUCTUYHOI iH(POPMALLii;
- 1I0J0 METOJUYHMX pEeKOMEHallli Ta ekcrepTHoi iHpopMarlii kopuctyBaudiB AFH, unenis
ta yyacHukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), HaumionanbHoi nomimii YkpaiHu (IHIIUX NPaBOOXOPOHHUX
OpraHiB), IIEHTPAJILHOTO OpPraHy BUKOHABYOI BJIa/IM, IO peaslizye Aep:kaBHY HOJITUKY y cdepi
3armo0iraHHs Ta MPOTHU I Jierami3aliii (BiIMHBAaHHIO) TOXOAIB, OJIEPKAHUX 3JIOYNHHUM IIJISTXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOI'O 3HUIIIEHHS;
MIO/I0 CYKYITHOCTI JaHWX, IO JAaf0Th 3MOTY OJHO3HAYHO BCTAHOBUTH 0CO0y, B oOcsTax
JAaHMUX, SIKI HEe TMepeBHILYIOTh 00caru mnependaueHi crarrero 11 3akony VYkpainu «lIlpo
3aro0iraHHs Ta NPOTUIIIO Jierajizamii (BIAMUBAHHIO) T0XO/1B, OJIEPKAHUX 3IOUNHHUM LUIIXOM,
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abo (iHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/KEHHS 30poi MacoBOTro
SHUIICHHS 1 IS IUIeH repeoadeHux 1M 3aKOHOM.

eSalary — ¢ynkuioHanpHicTh yacTHHU CUCTEMH, SKa J03BOJISIE CTBOPIOBATH 1 OMPAIlbOBYBaTH
Cymnposigni Bigomocti Kiienra. st BimoOpakeHHsS Ta BUKOPUCTAHHS MOKJIMBOcTel eSalary
HeoOximauM € BctanoBleHHS WIN32 na Pob6oyomy wmicti Kimienra.

iFOBS.Cards — uvactuna ¢QyskiioHanpHocTi CucTeMu, sika 3a0esneuye BigoOpakeHHS B
Cucremi MmiIaTKHUX KapToK, BUIaHuX bankom no PaxynkiB Kimienta, Ta no3omnsie Kiienty
(KopuctyBauam) mpoBOJIMTH TI€BHI OIepartii 3 HUMH.

iFOBS.SMSConfirmation — ¢ynkuis Cucremu, sika 3a0e3nedye 31iiCHeHHsT ABTeHTU(IKAIT
Ta/abo Aptopu3ariii B Cuctemi nesHux Aiii KopucryBaya 3 BukopuctanasiM CUCTEMU MIITXOM
noganas OIHOPa30BOrO KOAY MiATBEPKEHHSA, OoTpuMaHoro Bin banky KopucryBauem 3a
nomnomororo CMC.

iFOBS.WhiteLists — ¢ynkmis Cucremu, sxka B pasi Bubopy Kiientom J[BockmamoBoi
aBTOpM3allii BianoBigHux Aiii Kopucrysauis 3a6e3neuye KopuctyBayam MOXIMBICTb CTBOPEHHS
1 peaaryBaHHsI CIIMCKIB KOHTPAreHTiB, HA KOPUCTh SKHUX JI03BOJICHO NEpepaxyBaHHsS KOILITIB 3
PaxynkiB Kiienra 3 BukopuctanusMm Tiabku EIT (6€3 HamaHHS 3roaM Ha OMEpaliio ILIITXOM
BuKopucTtanHs OHOpa3oBoro koxy). IlinTBeppkeHHs ornepaiiid CTBOPEHHS a00 pelaryBaHHS
CIUCKY TakuX KOHTpareHTiB KiieHTa BiIOyBaeThCs 3 Y3rOJKEHHSIM 1bOro KilieHTOM HUIIxoM
3actocyBanHI OIHOPA30BUX KOJIB.

QR-koa (quick response code) — chopmoBaHuii BiAMOBITHO 10 3aKOHOJABCTBA MATPUYHUI
JBOBHMIPHHNA IITPUX-KOJ, KW NMPU3HAYCHUH JUIsI CKaHYBaHHS 3a JOMOMOror0 MoOiTbHOTO
MPUCTPOI0, CKaHEpa IMITPUX-KOAY 3 METOI0 IIBHJKOTO Ta OE3MOMHIKOBOTO (OpMYyBaHHS
Kniearom-®OIl mnatixHOI 1HCTPYKWii Ui iHIIIIOBAaHHS KpPEIUTOBOTO Ta MHUTTEBOTO
KpeautoBoro nepekasy B Cucremi onnaitH-Oankinry «KPEJJOBAHK» Tta sxuii € rpadiynum
KOAYBaHHSM CTPYKTypu ganux QR-komy.

3D Secure — TexHounoris, po3podrena MIIC Mastercard Worldwide (Mastercard SecureCode)
1utst 3a0e3nedeHnst Kimienty (lepxateinto), MaKCHMaITbHO BUCOKOTO PIBHS 3aXHCTY OTepallii, ki
3MIMCHIOIOTHCS Y Mepexi [HTepHer 3 BukopuctanHaM BIIK Ta miniMizalii piBHS maxpaiicTa 3a
TakuMH omeparismMu. Lls TexHosoris mepenadadae TepeBipKy 3OIMCHEHHS omepamii 3
BukopuctanusiM BIIK y mepexi IHTepHer, B T. 4. 3acobamu iHTepHET-OaHKIHTY, JlepxaTenem
NUISIXOM HAJCWJIAHHS OJHOPA30BOTO Mapojsi Ha HoMep MoOuIbHOro Tenedony Jlepxkarens,
BUKOPHUCTAHHSA SIKOTO (0JTHOPA30BOTO MapoJisi) € HeOOXiTHUM Tl MATBEpKeHH Jlepkarenem
3TOJIM Ha 3[IWCHEHHS TaKoi oneparii.

I'JTABA 2. IIPEJJMET ITPABHUJI

2.1. [IpaBuna € cuCTEMOIO ONPHIIIOAHEHUX YMOB, K1 peryiorTh HajaHHs bankom Kiientam
BaHKIBCHKUX TIOCITYT.

2.2. BianosizHo no Moroopy mocinyr Ta IIpaBun bankom MoxyTe HamaBatucst KiieHTy
HACTYITHI BUJU BaHKIBCHKUX MOCIIYT:

2.2.1. BiAKpUTTS Ta 0OciayroByBaHHs [I0TOYHMX paxyHKiB, 341 CHEHHS IUIaTKHUX OTNepaLii 3a
IToTouHMMH paxyHKaMu—;

2.2.2. obGcmyroByBaHHS 3a jonomoroto Cucremu/Cucremu onnaiiH-0ankinTy « KPEJJOBAHKY;
2.2.3. BiAKpUTTS Ta 00CIyroByBaHHs BKiIagHUX paxyHKIB, pO3MIIICHHS BKJIa/liB;

2.2.4. oO6cmyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bupauva (opopmiienHs) Ta Bukopuctanss BIIK;

2.2.6. xymiBis, MPOJAX, OOMIH 1HO3€MHOI BamioTH, (opBapHi omepariii KymiBii iHO3eMHOI
BAJIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. Perynspni muatexi,

2.2.9. o06cmyroByBaHHS KpeIuTy (IIO3UKH, B TOMY YHMCJIi TOBOPOTHOI (hiHAHCOBOI JIOTIOMOTH) B
1HO3EMHI# BaTIOTI/TpUBHI/0aHKIBCHKUX METaJIaX BiJ HEPE3UCHTA,;

2.2.10. HananHs B kopuctyBaHHs Celidy;
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2.2.11. kpenutyBanns Knientis-OOIlL.

2.3. IIpaBuia He perymoTh BigHOCHHU MK bankom ta Kmieatom-FOO mono kpeautyBaHHS
Paxynky/PaxyHKiB.

2.4. V Bumajakax, aKmio s HaganHa bankiBcekoi mocmyru KiienT 3riguo 3 mumu [IpaBunamu,
JoroBopom nociyr abo 3aKOHOIABCTBOM Ma€ IOJATH MEBHUHM JOKyMEHT abo iHdopMaio, To
otpuMaTH Taky bankiBceky nociyry KiieHT Moxe npu yMoBi iX HajaHHS baHKky.

25.Y 3B AI3KY i3 TeXHIYHOIO0 HEMOKJIHBICTIO 3aiHCHEeHHS onepamii
KyHmiBJi/mpoaa:xy/oomMiHy OaHKIBCbKMX MeTaldiB, baHk mnpusynunsie 3ailiCHeHHs
BiAnmoBinHux omnepanii 3 27.12.2023 poky, BinmoBizHo ymoBu nux IIpaBua mopo
3MiliCHeHHs1 omepamniid KymiBji/mpoaasky/o0MiHy OaHKIBCBKMX MeTaJliB THMYacoBO (10
MOMEHTY Bi/IHOBJICHHSI 3[1iiCHeHHSI BiIIIOBIIHMX onepaiii) He 3aCTOCOBYIOThHCH.

I''TIABA 3. JOI'OBOPH ITIOCJIYT

3.1. JloroBip mocnyT yKiaaaaeThcs NUIsixoM mianucanus Kiientom ta bankow, a y Bumagkax, mo
BUIIMBaIOTh 3 [lpaBwi, - mume Komientom, BimnoBimHOi/BimnmoBigaux CraHmapTHUX (opm
JIOKYMEHTIB.

3.2. Ilpu yknanenni Mix baakom ta Kimienrom JloroBopy nociyr, nonosxenss [Ipaswui, Tapudis,
BBAXAIOThCS BKJIIOUEHMMHU 10 JloroBopy mociayr y sKOCTI HOro HeBiJ’€MHOI YacCTUHHU Ta
CTaHOBJIISATh HOTO YMOBU. 3a3Ha4eH1 YMOBH € THIIOBUMHU YMOBamHu (cT. 630 LIUBIIBHOTO KOJCKCY
VYkpainn) JloroBopiB nociyr, 3a BUHATKOM YMOB 110J0 kX B [IpaBuiax BU3Ha4eHO, 1110 BOHU
MOXYTh OyTH morokeHi CTOpoHaMM 3 BIIXWJICHHSM BiJf YMOB, BCTaHOBJECHUX IIpaBmiamu
ta/abo Tapudamu ta/a6o CrangaptHumMu hopMaMu JOKYMEHTIB.

3.3. JloroBopu mociyr € joroBopamMu npuenHaHas (CT. 634 IluBiapbHOro KOACKCY YKpaiHm).
bank Brpasi BiamoButu Kiienty B ykiagensi JloroBopy mocuyr, sikio Kiient npononye banky
yKi1acTd Takui Jlorosip mociayr Ha yMoBaxX, BIAMIHHUX BiJ BU3HaueHMX numu IlpaBunamu,
Tapudamu ta/adbo CranmapTHIMH (HOpMaMH JOKYMEHTIB, a TAKOXK B IHIIMX BHUITAJKaX, SKIIO 1€
BuIunBae 3 [IpaBui un 3akOHOJaBCTBA.

3.4. dakrom yknaaeHHs Jloroopy mociyr ta/abo mianucanas CtannapTHoi OpMH TOKYMEHTIB
KnienT 3acBiguye, 110 HA MOMEHT TaKOro yKJaJeHHs abo mignucanHs KiieHT o3HailoMuBcs 3
ycima nonoxeHHsmu [Ipasun, Tapudamu, a Takox 1HIIMMU JOKyYMEHTaMH, iH(opmalli€ro, ki
po3mimieHi Ha IHTepHer-cropiHii baHky Ta 3 ypaxyBaHHSIM SKHX HaJalThCsl baHKIBChKi
MOCJIYTH, TIOBHICTIO PO3YyMI€ TXHIi 3MICT Ta 6€33aCTePEKHO MOTOKYETHCS 3 HUMHU.

3.5. [Tpu yxknazaenni [Joroopy nocnyr KiienT npuiimae Ha cebe Bci 000B’a3Ku Ta HaOyBae BCiX
npaB, nependoauenux IlpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kM Ta HaOyBae
BCiX MpaB, nepeadadenux [IpaBunamu.

3.6. Koxxen 3 /loroBopiB mociyr CTaHOBUThH MPAaBOYMH, 3MICT SIKOTO BHUKJIAJICHUM B KIJTBKOX
JOKYMEHTax, BKIIOYHO 3 mignucanuMu CropoHamu yu CtopoHoro CTaHmapTHUMH (hopMamu
noKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. Sxmo nns oTpuManHs baHKIBCHKUX MOCTYT Ha mifacTaBi JJoroBopiB mociayr HEOOXiTHUM €
HasaHHsa KITlieHTOM TOTaTKOBHX 3asB, PO3MOPSHKEHB TOIIO, To KITieHT Haae Taki JOKyMEHTH,
odopmiieHi 3 JOTPUMaHHSIM BHUMOT 3aKOHOJABCTBA Ta 3 BUKOpUCTaHHAM CTaHAApTHUX (OpM
JIOKYMEHTIB (sIKmio Taki HasiBH1). [Ipu HeBukoHanH1 KiienTom mporo o6oB’si3ky bank Brpasi
BimMOBHUTH KilieHTY B HaJjaHH1 BiAMOBiTHOI baHKIBCHKOI OCTYTH.

3.8. YMmoBH HanaHHA BaHKIBCHKUX MOCIYr MOXYTb OyTH pi3HUMH Ajsl pi3HUX rpyn KiieHTiB
(rpyna BiAMOBIIHOTO CErMEHTY Oi3HECY), siIka BCTAHOBIIIOETHCSI baHKOM, BUXOASUH 3 O3HAK, 110
xapaktepu3yioTh KilieHTa, BU3HaYeHMX BHYTpIIIHIMU TmpaBwiamMu banky. Taki ymoBu
BCTaHOBIIOIOThCA baHKOM caMocCTiitHO.

3.9. Orpumanns Kiientom BaHKIBCBKHMX MOCTYT MOXIJIMBE Ha MiCTaBI:

3.9.1. yxnanenuss CTopoHaMu JI0roBOpY OaHKIBCHKOTO PaxyHKY, 3TiHO 3 SKUM 31HCHIOETHCS
BIAKpUTTS [loTOUHMX paxyHKIB, BUKOHAHHS IUIaTLKHMUX omepalii 3a [loTouHuM paxyHKoM, a
TaKOK MOXKYTh HaJlaBaTHcs iHII baHKiBChbKi ociayru, Hagami — Joroip 0aHKIBCBKOTO PaxyHKY;
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3.9.2. yknagenns CTOpOHaMU TOTOBOPY OO0 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAY, 3T1THO 3 SKHM
3MIMCHIOETHCS BIIKPUTTS Ta 00CIyroByBaHHS BKiIagHOTO paxyHKY, pO3MIlIEHHS 0aHKIBCHKOTO
BKJIaJy, Hajami — JIorosip 1010 po3MillieHHs OaHKIBCHKOTO BKJIAIY;

3.9.3. ykiagenns CTopoHamMu JOTOBOPY CTOCOBHO HamaHHS bankom KitieHTy B KOpuCTyBaHHS
innuBigyansHoro Celidy, Hagani — J[orosip o0 HaJaHHS B KOPUCTYBAHHS 1HIMBIAYaIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMH IOTOBOPY 111010 0OCITyroByBaHHs bankoM 3apIuiaTHOTO MPOEKTY
Kiienra, Hagam — JloroBip o0CIyroByBaHHS 3apIIaTHOTO TIPOEKTY;

3.9.5. yknanenns mix bankom Ta Kiiearom (POIT) kpeauTHOTO 1OTOBOPY, SIKUM IEepe10adyeHo
BCTAHOBJICHHS JIIMITY KpeauTyBaHHs Ha [Torounuil paxyHok, Hagani — JloroBopy KpeiuTyBaHHS
PaxyHKY;

3.9.6. yxianenns CTopoHaMU 1HITUX JTIOTOBOPiB, iependaueHux [IpaBmiamu.

Jns oTpuMaHHS OKpeMHX bBaHKIBCBKMX MOCIYr KpIiM YKIQJEHHS, BKa3aHUX JOTOBOPIB,
HEOOXITHUM € TakoX nonanHs Kiientom banky Ta/a6o moromkenHs CTopoHaMu 3asBH/3asB,
po3mopsKeHb ToIo 3TigHOo 3 CTannapTHuMH (popMaMu JOKYMEHTIB Ta/a00 3aKOHOJaBCTBOM.
3.10. Bigkpurts IloToyHMX paxyHKIB Ta 3[IIACHEHHS IUIATDKHUX orepamid 3a [lorounum
paxyHnkoMm KiienTa 31ificHIOETBCS JnIie B pasi ykinagenus Ctoponamu JloroBopy 0aHKIBCHKOTO
paxyHKY, 110 31l CHIOEThCS HuIsaxoM mignucanHs CtopoHamu CTaHAapTHUX (HOPM TOKYMEHTIB:
st KimientiB-tOO - JloroBopy 0aHKIBCHKOTO paxyHKY (fopuaunuHux oci) ta Jlonatky//logaTkiB
10 HbOTo 3rimHo 3 CranmaptHumu popmamu aokyMeHTIB (Jomatku Ne 1., Nel.l. no IIpaBun);
st KimientiB-@OIl — 3assu-loroBopy Ta J[lomatkiB no 3asBu-/{oroBopy 3rimHo 3
Crangaptaumu popmamu gokyMeHTIB (Jomatku Nel.2, Nel.2.1 no IlpaBun).

Hnsa KmientiB-FOO BiakpuTTst apyroro Ta HacTynmHUX IlOTOYHHMX paxyHKIB, a TaKOX
3MIMCHEHHS MUIATDKHUX OIepalid 3a HUMM 3J1HCHIOETHCS NUIIXOM Noro/pkeHHs CTopoHamu
npyroro ta HacTynHuX Jlogatkis 10 JloroBopy 6aHKiBCHKOTO paxyHKY (FOPHINYHUX OCi0) 3TiTHO
3 CranmaptHOIO (hOpMOIO JOKYMEHTIB, Bu3HaueHow JJonatkom Nel.1l go ITpasui.

Hnsa KrientiB-@OIl BiakpuTTst npyroro Ta HacTynmHuX [IOTOYHHMX paxyHKiB, a TakKoX
3MIMCHEHHS IUIATDKHUX Olepalid 3a HUMM 3J1HCHIOETHCS NUISIXOM NOro/pkeHHs CTopoHamu
npyroro ta HactynHux JlomatkiB mo 3asBu-/loroBopy 3rimHo 3 CranmapTHOo (GOpMOIO
JIOKYMEeHTiB, Bu3HaueHoto Jlogatkom Nel.2.1 no IlpaBui.

[Toromxenns Croponamu apyroro adbo HactynHoro Jlomgatky 1o /loroBopy 0aHKIBCHKOTO
paxyHky (ropunumunux oci6)/Jonarky no 3asBu-Zoroopy (mis KiientiB-®OII) 3rizHo 3
CranmaptHoio PopMOIO IOKYMEHTIB, Bu3HaueHoto Jlogatkom Nel.l ta/ab6o Nel.2.1 mo Ilpasun,
€ ykiageHHsM CTOpoHaMu JIOTOBOPY HPO BHECEHHS 3MiH J10 JloroBopy GaHKIBCHKOTO paxyHKY
Ta CBIIYUTH MpO JocsirHeHHss CTOpOHAMU 3roJy MpPO BIAKPUTTA Ta 0OciyroByBaHHs bankom
Jpyroro Ta HacTynHoro IToTouHoro paxyHky Ha TMX CaMMX JOTOBIPHMX YMOBaXx, IO 1 MEepHIMH
[Torounnii paxyHOK, SIKIIO 1HIIE (IIOJO0 JOTOBIPHUX YMOB) He Bu3HadeHo IIpaBuiamu,
noropkeHuMH  CTOpOHaMM 3asiBaMH, PO3MOPA/UKEHHSAMH Tollo 3rigHo 3 CraHzapTHUMH
dbopmamu TOKYMEHTIB Ta/a00 3aKOHOIABCTBOM.

[Tinnmucanus CtopoHamu 3asiBM HAa aKTUBALIO MOCIYI'M BHECEHHsI FOTIBKOBHUX KOIITIB
yepe3 [lpuctpiit camooOciayroByBanus banky (Homatox Nel.7 mo IlpaBui) € ykianeHHSIM
CropoHamu JOrOBOpY PO BHECEHHs 3MiH 70 J[oroBopy 6aHKIBCHKOTO paxyHKY Ta CBIIYUTH PO
nocsrHeHHs: CTOpoHaMH 3roJid MpO PO3MOBCIOKEHHS Ha BigHocuHU CtopiH ymoB [lpaBun
1110710 BHECEHHS rOTIBKOBUX KomITiB yepe3 IIpuctpoi camoobcinyroByBanus banky.

[Mnsxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHkKy CTOpoHM, KpiM 1HIIOTO,
MOTO/IKYIOTh PO3MOBCIO/KEHHS Ha BigHOCMHU CTOpiH ymoB [IpaBuit momo KymiBii, Ipoaaxy,
00MiHy 1HO3€MHOI BaJIOTH Ta/ab0 (popBapaAHUX onepariil KymiBili iHO3eMHOI BaJIOTH Ha ITiJICTaBi
BIJIMOBIIHUX 3asB, po3nopskeHb Tomo KimieHrta, 3riqHo BcTaHoBieHUX CraHaapTHHX (HOpM
JIOKYMEHTIB, 3a3HaueHuX B M. 2 po3n. Il [pasun. [linnucanns CtopoHaMHu pO3NOPSIKEHHS,
nepeabavenoro ri. 2 po3za. Il IlpaBumn, mpo KymiBio/mpoaax/o0OMiH 1HO3eMHOI BamoTu 06e3
otpuMmanHs bankowm Big KiienTa 3asB momao 1poro, € ykinaaeHassMm CToOpoHaMH IOTOBOPY PO
BHECEHHS 3MiH 710 JloroBopy GaHKIBCHKOTO paxyHKY Ta CBLAYUTH Mpo AocsrHeHHs CTopoHaMu
3roJIv PO 3MIHY YMOB KYTIiBIII/TIPOAa)Ky/0OMiHY 1HO3€MHOI BaJIIOTH.
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Sxmo y Kiienta e I[Torounuii paxyHok, To mignucadHs CTOpOHaMHU PO3MOPSIKEHHS PO
nepekas TOTiBKH, 3riqHo 3 CranmapTHO (GopMoro mokymMeHTiB, mo € Jlogatkom Ne 4.1 no
[TpaBun npo 3aivicaenns [lepeka3y rotiBku € ykinaaeHHsM CTOpOHAMU JIOTOBOPY MPO BHECEHHS
3MiH 10 JloroBopy 0aHKIBCBKOTO paxyHKY Ta CBIIYUTH PO JocATHeHHS CTOpOHAMH 3roJu Ipo
sniicHeHHs [lepekasy roTiBku.

Sxmo y Kiienra € [lotounnii paxyHok, To morokeHHs CTOpoHaMu 3asiBH, 3TiAHO 3
CranpaptHumu (opmMamu JTOKyMeHTIB, 1m0 € Jlomatkamu NelNe 1.2.1., 6.1.-6.6. no IlpaBui, €
ykiaaeHHsaM CTopoHaMu JI0TOBOPY MPO BHECEHHS 3MiH 110 JJoroBopy 0aHKIBCHKOTO paxyHKY Ta
CBITUUTH NpO JocsrHeHHs CTOpoHaMu 3rof Mpo TUCTaHIliiiHe OaHKiBChKE OOCITYrOoBYBaHHS
Kiienra 3a monmoMoror cucteMu IucTaHIiiiHoro ooOcmyroByBaHHS «Kiient-lnrepuer-bank
(«iIFOBS»)» ab0 ipo MiHYy yMOB IIIOJI0 TAKOTO JUCTAHIIIHHOTO 00CIYyTrOByBaHHS.

[Mnsaxom yknaaenHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHHM, KpiM 1HIIOTO,
MOTO/DKYIOTh PO3NOBCIO/DKEHHS Ha BiHOCHHU CTopiH ymoB IIpaBui mo/0 BUTOTOBIEHHS Ta
BUKOpUCTaHHS KoprmopaTUBHUX OaHKIBCBKHMX IIATLKHUX KapTOK, 3TAHO 3 BIIMOBITHUMHU
3asgBamu KiienTa, opopmiiennmu 3 norpuManisaM CTaHaapTHUX GOpM TOKYMEHTIB, 3a3HaUYE€HUX
B 1. 7 posn. Il IlpaBmi, y HeoOXimHMX Bumaakax (sSkmio 1e mepenadaudeHo IIpaBmmamu,
CTaHAapTHUMH (PopMaMH JOKYMEHTIB a00 3aKOHOJaBCTBOM) MOTOIKeHNX baHkoM.

[Mnsaxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoOHHM, KpiM 1HIIOTO,
MOTO/DKYIOTh PO3TOBCIOPKEHHs Ha BigHocHHN CTopiH ymoB [IpaBui mono o0cyroByBaHHs Ha
mifctaBi 3asB Kiienra, odopmienux 3 norpumanHHsM CraHmapTHUX (GOpM TOKYMEHTIB,
3a3HaueHux B 1. 9 posa. 11 [IpaBun, kpenuty (MO3UKH, B TOMY YHUCIIi TOBOPOTHOI (hiHAHCOBOT
JIOTIOMOTH ), HAJIAHOTO Hepe3uieHToM Y kpainu Kiientosi banky.

[Tignucanns bankom ta Kiientom-FOO 3assu mpo 3miny Tapudnoro nakety (Jomatox
Nel.3 nmo IlpaBun) a6o bamkom ta Kiieatom-@OIl [Jomatky mo 3assu-/loroBopy (domatok
Nel.2.1 nmo IlpaBun) € yknamenusm CTopoHaMH JOTOBOPY MPO BHECEHHS 3MiH Ji0 JloroBopy
0aHKIBCHKOTO paxyHKy Ta iHmmx JloroBopiB mociyr, B 4acTuHi 3MiHM TapudHoro makery,
3rigHO 3 SIKUM 00cayroByeThesi KimienT B banky.

bankiBchki mocnmyru, Bu3HaueHi 1. 2.2.3. rinaBu 2 po3ainy | mux [IpaBum, HagaroThCs JTuiie
B pa3i ykmaneHHss CropoHamu J[oroBopy Mmoo po3MimieHHS OaHKIBCHKOTO BKIIAAY IUITXOM
nianucanns BinnoBigHoi CtangaptHoi popmu mokymenTiB (Jomatku Ne 8.1., 8.1.1., 8.1.2., 8.2.,
8.3., 8.4. no IlpaBmi), a ans BKIAAIB, IO PO3MIIIYIOTbCS 3 BUKOpUCTaHHSAM Cucremu, —
noromkeHHs: Kiientom 1 HamanHs 3acobamu Cuctemu EJ] mom0 po3mitieHHs BKIay 3TiIHO 3
I'maBamu 6 ta 8 Pozauny I IlpaBun ta ans BKIaAiB, IO PO3MILIYIOTHCS 3 BUKOPUCTAHHSAM
Cucremu onnaitH-6ankinry «KPEJJOBAHK» - yknamenns Croponamu J[loroBopy 11010
pO3MilIeHHs] OaHKIBCHKOIo BKIaMy HuisixoM mianucanHs Kiientom Odeprtu Briany B Cucremi
ounaitH-6ankinry «KPEJIOBAHK» Tta mignucanHs bankom Axuenty Bkiagy B Cucremi
onnaiiH-0ankiHry « KPEJJIOBAHK».

OO6cayroByBanHs 3a onomoroo Cucremu Kitienra, sikuit He mae IloTouHOro paxyHKky,
3/11MCHIOETHCA JIHILE 3a YMOBH ykiaaeHHs: CtopoHamu JloroBopy mpo aAucTaHiiiiHe OaHKIBChbKe
00CITYroByBaHHS 3 BHUKOPHUCTAaHHSM CHUCTEMHU JUCTaHIlIIHOrO oOcmyroByBaHHs «KiieHT-
Inrepuer-bank («1IFOBS»)» musixom nianucanus CtopoHnamu BignosiiHux CtangapTHUX Gopm
nokymeHTiB ([omatku Ne 6.10., a Takoxk NelNe 6.1. ta/a6o 6.2. Ta/abo 6.3. no [IpaBun).

Knient-®OIl, saxuit mae IloTouHuit paxyHOK Ma€ MpaBO BUKOPHUCTOBYBAaTH CUCTEMY
qucTaHIiifHoro oO0cimyroByBaHHs «Kiient-Iatepuer-bank («iFOBS»)» nuisixom mianucyBaHHs
Croponamu BinnosigHoi CtannaptHoi Gopmu gokyMmeHTiB (Jomatok Ne 1.2.1. no IlpaBun) 3
BiJIMOBIIHUMH YMOBaMH, IO Tiepe0avatoTh BUKOpUCTaHHS CHCTEMHU.

OOGcnyroByBanHss 3a gomomororo Cucremu onnaitH-Oankiary «KPEJOBAHK»
3/IIHCHIOETHCS JIMIIIE 32 YMOBH YKJaaeHHs: CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY (B TOMY
yucii — 3asBu-Jlorosopy mist Kimieata-®OIT).

[Tepexas rotiBku /it Kiienra, sxuif He Mae [IoTouHOTO paxyHKy, 3A1HCHIOEThCS JIMIIE 32
yMoBH ykiageHHs Ctoporamu JloroBopy mpo repekas roTiBKH IIISIXOM mmianucanHs CTopoHaMu
BignoBigaux CrangaptHux hopm nokymeHTiB (omatku NeNe 4.1. Ta 4.3. no I[Ipaswun).
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OO6cnyroByBaHHA 3apIIaTHOTO TPOEKTY 3/IMCHIOETHCS JIMIIE B pasi  YKIaJAEHHS
Croponamu JloroBopy o0OOCIyroByBaHHsI 3apIJIaTHOTO MPOEKTY LUIAXOM HIiANHCAHHS
Croponamu BigmoBigHoi CranmaptHoi ¢opmu nokymeHtiB ([lomarox Ne 5.1 mo Ilpasmn).
HInsxom mianucanssa Joaatky 1o JloroBopy oOCiIyroByBaHHs 3apIUIaTHOIO MPOEKTY 3TiAHO 3
CrangaptHoio GopMOIO TOKyMeHTiB, 1o € Jlomatkom Ne5.4 no IMpaswi, CTOpoHU YKIAAAOTh
JIOTOBIp IIPO BHECEHHs 3MiH 10 JloroBopy o0OCIyroByBaHHS 3apIUIATHOIO MPOEKTY ILIOJ0
BIJIKPUTTS IIOTOYHUX PaXyHKIB Ha KOPUCTH TPETIX 0Ci0 - YYaCHUKIB 3apIIATHOTO MPOEKTY.

bankiBCchbKi Tociyry, BUu3HadeHi 1. 1. 2.2.10. rmaBu 2 po3auny I mux IlpaBun, HagaroThes
mume B pasi ykinageHHs Croponamu JloroBopy 100 HamaHHS B KOPUCTYBaHHS
iHauBigyansHoro Ceidy, nuisxom mianucands CtopoHamu BianoBigHoi CtaHmapTHOI dhopmu
nokymeHTiB ([logarok NelO mo IIpaBun).

baHkiBChKi mocayryu, BUu3HaveHi m. . 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy I
nux [IpaBuwi, HAagAIOTHCSA JUIIE 32 HASBHOCTI BIAKPUTOro HeoOXimHoro IlotoyHoro (-ux)
paxyHKky (-iB) Kiienta B banky.

[Migmucanasm Jlogatky NeNel.2., 1.2.1, 6.1, 6.2 Tta/abo 6.3 mo IlpaBun Croponu
IOTOJ/DKYIOTHCSI HA BUKOPUCTaHHsS Ha yMoBax, Bu3HaueHuX IIpaBunamu Y nockonanenoro EIT
Juist CUCTEMH.

KpenuryBanus I[lorounoro paxyuky Kmienta-®OII B Mexax nux [IpaBun 3ailicHIOETbCS
Ha mifcTaBi ykianeHoro Mixk baakom Ta Kiieatom-®OIl JloroBopy KpeauTyBaHHS paxyHKY.
JloroBip KpeauTyBaHHs paXyHKY ykiaaaeTbes nusixom nignucanis Kinienrom-®OIl ta bankom
3asiBu-/{oroBopy ta BiamosigHoro Jlomarky no 3assu-oroopy (Homatok Nel.2.1 mo IlpaBun)
y SKOMY Ilepej0a4yeH0 YMOBU KPEIUTYBAHHS PaXyHKY.

3.11. 30608B’s3anHs Ta BUMOru banky Ta Kiienra 3a JloroBopamu mociyr, B TOMy YHCII fKi
BUHMKJIM Ha mincTasi [IpaBun, TapudiB TOIIO, MPUITHHAIOTH CBOKO JIIFO 3 ITi/ICTaB, BU3HAYCHUX
3akoHOaBCTBOM Ta J[oroBOpamMu MOCHyT.

3.12. JloroBopHu MOCIYr MPUIMHSIOTH CBOIO [0 3 MiACTaB, BU3HAUEHUX 3aKOHOJABCTBOM,
[TpaBwiamu, Tapudamu Ta/ado 3a muceMoBoro 3ronoro Kiienta ta banky. Y Bumaakax Ta B
HOps/IKY, nependadeHnx 3akoHOJaBCTBOM Ta/abo JloroBopom mociyr, Aist [loroBopy mociyr
MoOXke OyTH TpUIIMHEHAa B OJHOCTOPOHHBOMY mopsanky Kiienrom abo bankowm. IHimiroBaHHS
Knienrom npunuHenHs Jloroopy mHociayr MOJIMBE JMIIE INPH HaJaHHI 10 baHky Bcix
HEOOX1IHUX JIOKYMEHTIB 3 METOI IMPUIMHEHHS BIJNOBIAHMX IPaBOBIIHOCHH Ta 33 YMOBHU
BiZICyTHOCTi 3a0oproBaHocTi KiieHTa 110710 oratu mociyr, HajaHux bankoM. bank He Mae
npaBa 3a 3asBot0 Kiienrta po3puBatu Jlorosip 6aHKIBCHKOTO paxyHKY UM BUMHSATHU 1HIII Aii, 1110
MaroTh HACHIAKOM TPHUIMHEHHS JOrOBOpY, SKIIO TPOLIOBI KOWITH, L0 3HAXOJATHCS Ha
BIJIOBIIHOMY PpaxyHKY, 3aMOpPOKEH1 (3yNMHEH1) BIANOBIZHO 10 3aKOHOAABCTBA y cdepi
[IBK/®T Tta/abo BHyTpilIHIX J0KyMeHTiB banky 3 nutans [IBK/DT.

3.13. Byap-ski 3000B’s3aHHs CTOpiH, 110 BUHUKIM mia d4ac naii JloroBopy mociayr Ta €
HEBUKOHAHUMM IICJIsSL IPUMTMHEHHS Horo aii (po3ipBaHHs), HIAIATal0Th HAJIEKHOMY BUKOHAHHIO
Ha YMOBax, BU3HaueHUX Takum JloroBopom mocnyr. [Ipununenns aii JloroBopy nociyr (#oro
PO3ipBaHHS) TAKOX, SIKIIIO 1HIIIE MHCEMOBO He roro/pkeHe CTopoHaMu, He 3BUTbHSIE CTOPOHU BiJ
BIJIMOB1IaJILHOCTI 32 HOTO MOPYIISHHS, IKE MaJio MICIIE Mij yac Horo Aii.

3.14. JloroBip 6aHKIBCHKOI'O PaxyHKYy MpPHIIMHSE CBOIO Jil0 B pa3i 3akpuUTTA Bcix [loTouHMX
PaxyHKIB, 1110 OyJIM BIJKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moxe OyTH po3ipBaHuii KiieHTom B Oy1b-sKUi yac.

Jns 3niiicnenns Kiientom posipBanss JloroBopy 0aHKIBCHKOTO PaxyHKY B OJHOCTOPOHHbOMY
HOpsAKY BiH 3000B’s3aHMi Hamatu 1o baHky 3asBy mpo 1e, crutatuTh baHky Kowmiciitui
BUHaropoau 3rifHo 3 Tapudamu, 371aTH 4YEKOBI KHMKKU (SKIIO Taki HOMY HaJaBaluCs),
IOTAaCUTH yCIO ICHYIOUWY Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO pPaxyHKY
3aboproBaHicTh nepes bankom 3a JloroBopamu nociyr Ta po3nOpsiAUTUCS 3ATUIIKOM KOIITIB Ha
[Torounomy paxyHky/IloTouHHX paxyHKax (SKIIO Taki OyIyTh HasBHi), BIAKPUTHX 3TiIHO 3
naHuM JloroBopoM OaHKIBCHKOTO PaxyHKY, a TaKOX BHUKOHAaTH BCl OOOB’SI3KH 3TiHO 3
3aKOHOIaBCTBOM.

3.16. JloroBip  mociayr MOke OyTH TNpUNMHEHO 3a  1HimiaTuBol  baHky:
- y Bumagkax, Bu3HaueHux n. 59 Tmau 5 Posminy [ manux Ilpasum;
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- y BuUmajaky, skmo KiieHT Bene pHU3HKOBY [isUIbHICT, 30KpeMa, ajieé He OOMEeXYyH4HCh
IPOBOJUTH OIepallii, IpoBeleHHs AKkuX uepe3 baHk, Ha qyMKy baHky, mpu3BoauTh abo Moxke
NpPU3BECTH JO0 MOPYUIEHHS HOPM 3aKOHOJABCTBA Ta/ab0 3aKOHOMABCTBA 3 MPUHIUIIOM
eKCTPaTEepUTOPIAILHOCTI Ta/ab0 MDKHApOJHUX CaAHKIH, B TOMY YHCII IIOJ0 MPOTHIIl
aerainizanii (BiIMHUBaHHA) JOXO/1B, O/ICPKaHUX 3TIOYMHHUM HUIAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta (pIHAHCYBAHHIO PO3IIOBCIOJKEHHS 30p0O1 MaCOBOI'O 3HUILIEHHS;
- y BuUmajky, skmo KiieHT Bene pHU3HKOBY [isUIbHICT, 30KpeMa, ajieé He OOMEeXYHYHCh
CIIBMpaIoe Ta/abo Mae y CBOIM CTPyKTypl Ta/abo 1HIIMM YMHOM TIOB’SI3aHMM 3 0CO0aMH,
chiBmparns Ta/abo Oyap-sSKul 3B'I30K 3 SKHUMH, Ha OyMKY baHKy, MpU3BOJIUTH a00 MOXKeE
IPU3BECTH 10 MOPYLICHHS HOPM 3akOHOAaBCTBAa Ta/abo0  3aKOHOJABCTBA 3 IPUHIMIIOM
eKCTpaTepuTOpiaibHOCTI Ta/ab0 MIKHAPOAHUX CaHKLIA, B TOMY YHCII IIOMO MPOTUIIL
neraiizanii (BiIMHUBaHHS ) TOXOMA1B, OJICPKAHUX 3IOUMHHHUM IUIIXO0M, (DI HAHCYBAaHHIO TEPOPUZMY
Ta (pIHAHCYBAHHIO PO3IIOBCIOJKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;
- Yy BUITQJIKy HasIBHOCTI Y MOKJIMBOCTI HaCTaHHsI OYJIb-SIKOT MO/i1, pe3ynbTary abo 0OCTaBUHU
BinmHOCHO KitienTta um 3xilicHioBanux KiieHToMm omeparriii, o, Ha 1ymMKy banky, mae abo Moxe
MaTH HeraTUBHMM BIUIMB sl banky ta/abo I'pynu Kamitamy PKO BP, B Tomy wmci, ane He
00MEXYIOUHCH MPU3BOIUTH 00 MOKE MPHU3BECTU JI0 MaTepiaibHUX 30UTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kanitainy PKO BP Ta/abo npusBoauts abo Moxe
NpU3BECTH 0 Oy Ib-SIKUX 1HITNX HEraTUBHUX HACHTIKIB a7 banky Ta/a6o I'pynu Kamitamy PKO
BP;
- B IHIIMX BUNAJIKaX, epeadadyeHnx 3aKOHOaBCTBOM MO0 MPOTHIIT Jerani3altii (Bl AMABaHHS)
JIOXOJIIB, OJEPKAHMX 3JTOYMHHUM IIISXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUIIICHHS;
- B IHIIKUX BHIIQJIKaX, repeadadeHnx 3akoHoaaBCcTBOM Ta/abo IlpaBunamu ta/abo JloroBopom
nociyr, Ta/abo y pasi mopymersst Kirienrom ymoB JloroBopy mociyr.
3.17. bank BnpaBi npunuHuTd Jloropip mociyr (mMoBHICTIO a00 y BiAMOBIAHIA YacTHHI) Ta
BIZIMOBUTH Y BIIKpHTTi/3akpuTH PaxyHoK/PaxyHkH, 10 00CIyroByOThECS 32 TakuM JloroBopom
HOCIYr, a TakKoX MNpUNUHUTH KpeauTyBanHs Kiienta-®OIl (BigMoBUTHM y BuUjaadi
Kpenuty/KpeautiB abo BuMaratu iX JOCTPOKOBOTO IMOBEPHEHHS) Y BHIAAKaX, BU3HAYCHHUX
1.3.16 I'naBu 3 Pozainy I IlpaBun Ta B iHmmx Bunajkax, BuzHadenux [Ipasuinamu, JloroBopom
nocJIyr Ta/abo 3aKOHOJABCTBOM, B TOMY YHCIIi, IUISIXOM MHUCHMOBOTO TOBIAOMIIEHHS baHkoMm
Knienra npo posipBanns [loroBopy mociyr (IOBHICTIO abo B 4acTuHi). B pa3si posipBaHHS
bankoM JloroBopy mociyr HUIIXOM MHUCbMOBOro mosigomiieHHs Kiienta, Jlorosip mociyr
BBAXXA€THCSI po3ipBaHUM baHKOM 3 naTH, 3a3HadeHOi baHKOM y BiIMOBIIHOMY MHCBMOBOMY
MOBIIOMJIEHHI NPO po3ipBaHHs, aje He panime, 10 (mecaToro) KajJeHIapHOTO AHS Bl JaTH
BIJITIPABJIEHHS TAKOT'O MMCbMOBOT'0 MOBiJOMJIeHHs KilieHTy, SIKIIO 1HIINMN CTPOK HE BU3HAUEHUI
nu1st Takoro Bumnanky [IpaBunamu, JloroBopom mociyr Ta/abo 3aKOHOIaBCTBOM.

IIpu npomy:
3.17.1. CTOopoHU 1OMOBHIUCH, 1110 NTOBIAOMIIEHHS baHky nipo po3ipBanHs [loroBopy mociayr mae
OyTH HazaHe uu Hajicnane KiieHTy B mMcbMOBIi (eneKTpoHHii) dopmi.
3.17.2. B pas3i pozipanas bankom JloroBopy nuisixom nucbMoBOoro moBigomiieHHs KiieHTa, sk
Bu3HaveHo B 1. 3.17. I'maBu 3 Po3zniny I IlpaBuin, bank He 3000B’s3aHuil OOTPYHTOBYBATH UM
JI0JTaTKOBO MosicHIoBaTH KiieHTy 0OCTaBUHM 4YM MIJACTaBH pPO3IpBaHHS, JOCTATHIM € JIMIIE
nocuiIanHs Ha myHKT [IpaBui, JloroBopy mociyr Ta/abo cTarTio (4 MyHKT TOIO) HOPMAaTHUBHO-
MIPaBOBOTO aKTYy, SIKUM TiepeadadeHo mpaBo/o0oB’ 130k banky posipatu Jorosip mocimyr Ta/abo
NPUMTMHUTH TPAaBOBIIHOCHHU (B1IMOBHUTHUCS BiJl IPAaBOBIIHOCHH TOIIO) 3a JIOrOBOPOM MOCHYT.
3.18. Knient-®OII, sxuit yxnas Jloroip 6aHKIBCbKOTO paxyHKY 10 € » 2025 poxky mijx
yac 3MiHM yMOB JloroBopy OaHKIBCBKOI'O pPaxyHKY/3aMOBJIEHHS JIOJaTKOBHX MOCIYT
(3amoBnenHss BIIK, noctrym no Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK»,
BUKOHAHHS PETYJSIPHUX IUIATEXIB, KPEIUTYBaHHS) 3000B’s3aHUM ykiacTu 3 bankom 3asBy-
JHorosip ta Bianosiguuii Jonatok no 3assu-Jlorosopy BianosiaHo no CranmapTHUX (Gopm
nokymeHTiB (omarok NeNe 1.2, 1.2.1). 3asBa-JloroBip ykianaerbes 3 gitounm Kiieatom-OOIT
(BiamoBigHO 10 1boro nyHkTy [IpaBmi) onHopa3oBo Ta BBaxkaeTbcsi CTOpOHAMU HOBOIO
penakuito JloroBopy OaHKIBCBKOTO paxyHKy Ta iHIIUX JlOroBopiB mociyr (IpeaMer SKHUX
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aHanoriuHuii mpeamery 3asBu-JloroBopy). Bcei mactynni lomatku 1o 3asBu-/loroBopy
YKJIQIAIOThCS y BUIIAIKaX Ta BiAMIOBIIHO 10 YMOB, ependadeHnx umu [pasumamu.

I'JTABA 4. OITIPUWJIIOJHEHHS ITPABWJI. BHECEHHS 3MIH TA JTJOIIOBHEHD 10
ITPABHIJI

4.1. Onpumoanenns IlpaBui, 3 MeToro o3HaioMieHHss KimieHTIB 3 1X 3MiCTOM, 3MIMCHIOETHCS
bankom muisixom po3mimeHHs Tekcty IIpaBun Ha InTepuer-cropinini banky Ta/abo B
3arajJbHOJOCTYITHUX MICISIX TPHUMIIICHb OIepaliiHux Ta/abo KacoBUX MiApO3aiIiB baHky
(Bimminens Toimo) Ta/ado yepe3z Cucremy/Cucremy onnaitH-6ankinry « KPEJJOBAHK».

4.2. bank Mae mpaBo iHIIiFOBaTH BHECEHHS 3MiH Ta/abo momoBHeHb A0 IIpaBui. bank iHiitoe
BHECEHHs 3MiH Ta/a00 nonoBHeHb A0 [IpaBun nuisaxom myOmikarii Takux 3MiH Ta/abo T10TOBHEHb
Ha [aTepHeT-cTopinili banky Ta/ab0 po3MileHHs OTOJIOMIEHb PO TaKi 3MiHU Ta/a00 TOMOBHEHHS
y 3araJbHOAOCTYIMHHUX MICIX MNPHUMIIIEHb OINEpaliiHUX Ta KacoBHX Miapo3ainiB banky
(Bimmienp Tomo) Ta/abo uepe3 Cucremy/Cuctemy onnaiiH-OaHkiHTy «KPEJIOBAHKY» (ms
KnienriB, sxi € xopucryBayamu Cuctemu/Cucremy omnnaiiH-Oankinry «KPEJIOBAHK») ne
MeHII, HiXk 3a 10 (necsaTh) KaJleHJapHuX JIHIB, a ITiJT Yac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’SI3KY 3 BIHCBHKOBOIO arpeciero Pocilicekoi @enepartii mpotu YKpainu, He Mi3HIIIe HIX 32 2
(I1Ba) KaJlleHJApHUX THI 10 MOMEHTY BBEJCHHS 3MiH Ta/ab0 MOMOBHEHb B [iI0, a IIOAO 3MiH
Ta/abo momoBHEeHb 10 CtaHmapTHUX (HOPM JTOKYMEHTIB - HE MEHII HiXK 3a JICHb 10 MOMEHTY
BBEJICHHS B /110 3MiHEHUX Ta/ab0 AonoBHeHNX CTaHAapTHUX (POPM TOKYMEHTIB.

VY Bumaaky He3roAw i3 3MiHamMu Ta/abo nomoBHEeHHsAMHU a0 IIpaBun, Kiient Bmpasi
BiIMOBHUTHCS BiJ bankiBchbkoi mocmyru/JloroBopy MOCIyT, MUCbMOBO MOBIJOMHBIIU MPO II€
bank no oronomenoi baHkom naTu BBEICHHS B IO 3alPOIOHOBAaHMX baHKOM 3MiH Ta/abo
nonoBHeHb A0 IlpaBunm Ta BYMHMBIIM 1HIN 1if, BiAmoBimHO A0 BuMor IlpaBun abo
3aKOHOIABCTBA.

4.3. Slkmo 1o orojomieHoi baHkoM naT BBEIGHHS B Jif0 3alIPOITIOHOBAHNX baHKOM 3MiH Ta/ab0
nonoBHeHb 10 [IpaBun no banky He Hamiiinio mucbMOBE MOBIAOMIICHHS MPO BiIMOBY Bij
bankiBcbKOi mocimyri/J{oroBopy mociyr 3 MOCHIIaHHSM SIK Ha IPUYMHY BiZIMOBH Ha 3MiHU Ta/ab0
nonoBHeHHs 110 [IpaBuit Ta/abo KinieHT He BUMHMB 1HIIUX HEOOX1THHUX i, BIMOBITHO JO BUMOT
[TpaBun abo 3akoHOJABCTBA, TO Taki 3MIHM Ta/ab0 JOMOBHEHHS BBAXKAOThCS MPUHHATHUMU
Knientom.

4.4. KnieHT Hajiae MMChbMOBE MOBIAOMJIEHHS PO BiAMOBY Bij baHkiBcbkoi mocmyru/JloroBopy
MOCTYT y 3B 53Ky 13 BHECEHHSM 3MiH Ta/a00 TOMOBHEHb N0 [IpaBun BUKIIOYHO Y BiJALICHHS
banky, sike 3milicHIoe OesnocepenHe oOciayroByBanHs Takoro Kiienta. B pasi nHamaHus
MUCHMOBOTO TTOBIJOMJICHHSI IIPO BiIMOBY BiJl baHKiBChKOT mociayru/J{oroBopy mociyr y 3B’ sI3Ky
13 BHECEHHsIM 3MiH Ta/abo momnoBHeHb N0 [IpaBun He y BiamineHHs baHky, ske 3iiiicHIOE
Oe3nocepeHe 00cayroByBaHHs Takoro KiieHTa, Take MOBiIOMIIEHHS BBaKA€THCS HEHAIICKHO
BYMHCHHM, KPIM BHIIAJIKIB, SKIIO0 baHK B3sIB OTO 70 yBaru sk HaJaHe HAJICKHO.

4.5. ®akTom ykianeHHs [JoroBopy nociyr KiieHT miaTBepaKye CBOIO 3r0/y Ha 3a3HAYCHUI B
naHii riasi [IpaBuit mopsiiok BHECEHHSI 3MiH Ta JI0MOBHEHB 110 [IpaBui, iHGopMyBaHHS PO 11e
KnienTta Ta npunuHeHHs] OTpUMaHHS baHKiBChbKOi mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 31 3MiHaM# Ta/abo AonoBHEHHsIMU 10 [IpaBui.

4.6. Y pasi, sxkmo Kiient-®OIl ne moromxyersecs 13 3miHamu a0 [IpaBun (B 4acTuHi, 110
CTOCYETHCSI YMOB KpeauTyBaHHs B Mexax uux IlpaBui), Taxuit KiieHT 3000B A3aHMii, 10
HaOpaHHA YHMHHOCTI BiAMOBiAHUMX 3MiH 10 [IpaBun, - 37iiCHUTH TIOBHE MOTallIEHHS
3a00proBaHocTi 3a BiANOBIAHUM JloroBopoM mociyr. Y pa3i MpOJOBXKEHHS KOPUCTYBAHHS
Kpenurom/Kpeauramu 3a BiamoBigauMm JloroBopom mocnyr, KimieHT BBaKaeThCs TaKuUM, IO
MOTOJIMBCS 13 3aIIPONIOHOBAaHUMH bankom 3MiHamMu yMoB [IpaBmit.

I'JIABA 5. BAMOTI'A 10 JOKYMEHTIB TA IH®OPMAIIIIL, IO HAJAIOThCS
KJIIEHTOM. ®IHAHCOBUI MOHITOPUHT
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5.1. Jlna orpumannsa bankiBcbkux mociyr 3a JloroBopamu mociyr, KiieHT 3000B’s3aHuit
HajgaBaTi baHKy JOKYMEHTH Ta BiJJOMOCTI, sIKi BIJITOBITHO JO BUMOT 3aKOHO/JAaBCTBAa, YMOB
JloroBopy, BHYTpILIHIX IOKyMeHTiB baHky 3 muTaHb (iHAHCOBOIO MOHITOPHMHTY, 3aKOHY
FATCA (sxmo octaHHiM po3noBcromkyeThes Ha Kiienra), baratoctopornsoi yromum CRS
BUMaraTuMyThCsi BaHKOM i HaJaHHS TaKuX BaHKIBCBKUX TOCTYT, /Ui BUKOHaHHS baHkoM
CBOIX OOOB’s3KiB 3a Takumu JloroBopamu mOCHYyr, Ui BHUKOHaHHS bankom QyHkmin
MOJAaTKOBOTO/(DiHAHCOBOTO areHTa, areHTa BaJIOTHOTO HArasay Ta cy0’€KTa MEepBHHHOTO
(1HaHCOBOTO MOHITOPHHTY, a TaKOX OY/Ib-AKi IHIINI JOKYMEHTH, IO MOXXYTb BHMaraTHCS
bankom. Jlani TOKyMEHTH, BiIOMOCTI MalOTh OYTH JOCTOBIPHUMHU, YHHHUMHU (JIMCHUMH) Ta
AKTyaJIbHUMHU.

5.2. Kiient 3000B’s3aHuil HajgaBaTh Ha BUMOry baHKy iH(opmamito Ta IOKYMEHTH I
sniicHeHHs1 Hanmexxnoi nepeBipku Kitientra/YnoBHoBakeHoi ocoou KiieHTa, 3MIiCTy AisIBHOCTI
KJIiEHTa Ta HOTO (DiIHAHCOBOTO CTaHy, MOJJATKOBOTO CTATYCY, CYTi, 3MICTY Ta MiACTaB 31l CHEHHS
BIJIMOBIIHUX OIepalliid, a TakoX 11010 i1eHTudikairii ocio, Bix iMmeH1 a00 3a TOpYUYEHHSIM YU B
iHTepecax skux nie KiieHT mpu mpoBeaeHHI omeparlii, Ta iHIIy iH(QOPMALi0 YA JTOKYMEHTH
BIJIMOBIIHO /10 BUMOT 3aKOHOJABCTBA Ta BHYTPIMIHIX MOKyMeHTIB banky. Takox, KimieHt
3000B's13aHUH Y CTPOKU BCTAHOBJICHI 3aKOHOJABCTBOM 3/IIICHUTH aKTyalli3allil0 CBOIX JIaHUX.
5.3. Bukopucranns nipu inentudikaiii ta Bepudikarii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B T.
4. e-macropra Ta/abo e-macrmopra Juisi BHi3ay 3a KOPJOH, MOXJIMBE y BHUIAIKAaX, TO3BOJCHUX
3aKOHOJABCTBOM Ta IMpaBWwiaMud baHKy, a TakoXX 3a HAsSBHOCTI Ui LBOTO TEXHIYHUX
moxumBocTel y banky. KiieHT Mae moTpumyBaTucs BCiX BKa3iBOK Ta mpaBui baHKy 3 MeTOrO
YCHIIIHOTO MPOXOKEHHS IPOoLeAypH 11eHTHdiKalii Ta Bepudikarrii.

5.4. bank moxe HanpaButu Kinieaty/YnoBHoBakeHii ocobi Kimienra CMC-nioBiIOMJICHHS, Ha
HOoMep TenedoHy, OTpUMaHUK baHKOM mpu 3A1MCHEHHI OCTaHHIX 3aXOMAIB 3 1MeHTHdIKaIIii,
Bepudikamii (akrtyamizamii)/®@inancoBuii Homep Tenedony Kuienta-®OIl, 3 wmeroro
iH(opMyBaHHS PO HEOOXIAHICTH aKTyamizauii ioro maHux (mpoBeneHHs igeHTudikarii). Y
BunaaKy HeHaganHa Kiienrom banky moxymeHTIB/BimoMocTel it aktyaunizanii qanux, bank
Ma€ MpaBo BIAMOBUTHCS BiJl HAJIaHHA MOCTYT, 30KpeMa, B MiAnucaHHs 3asB, HaJaHHS IOCTYIy
B Cucremy, mpoBeaeHHs omnepaii(iif) mo paxynkam KirienTa, HafaHHs BCiX 9 OKPEMHX HOCITYT
B Cucremi, a TakoX MPU3YNUHHUTHU (TUMYAcOBO) BCi ab0 Okpemi omepaiii mo HUM Ta/abo
sniicHuTy  briokyBanns IIK, BigmMoBuTH B oOciyroByBanHi KiieHTy Ta/abo 3akputu
PaxyHok/Paxynku. KiieHT 3000B’s3y€eThcsl HaiaBaTH baHKy JOKyMEeHTH Ta iH(OpMALio s
oliHku (¢iHaHcoBoro cranHy KilieHTa, aHamizy BIANOBIAHOCTI ¢iHaHCOBUX ormepaiiii Kiienra
fioro ¢inaHcoBoMy cTaHy Ta/abo 3MicTy aistibHOCTI KiienTa (fioro comiaabHOMY CTaTycy), AJs
MIATBEP/DKCHHST E€KOHOMIYHOI JIOIIIBHOCTI (DIHAHCOBMX ONeEparliii, 3’sSCyBaHHSA JKEPeI
MOXOJIKEHHS KOITiB (akTuBiB) KimieHTa.

5.5.V Bumanky BHeceHHs Oyb-sIKMX 3MiH J0 JAOKYMEHTIB Ta iHQopmarlii, mo Oyiu HaaaHi
Knientom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pa3i 3MiHH KiHIIEBOTO
OeHediiapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUIUIHOI 0COOH, TPACTY, 1HIIIOTO
nonioHoro mnpaBoBoro ytBopeHHs, ®OII, 3akiHYeHHA CTPOKY (NPHUMNMHEHHS) [ii, BTpaTH
YUHHOCTI YW BHW3HAHHS HEIIMCHUMH TOJI@HUX JOKYMEHTIB; BTpPaTH UYMHHOCTI / OOMIHY
inenTudikamitnoro gokymeHta Kinienta-®OIl/YnoBHoBaxkeHOi ocobu KirieHTa, BCTaHOBIEHHS
dakty HanexxHocti KimieHnTa 10 moyiTHYHO 3HA4y1[01 0co0H, uieHa ii ciM'i abo ocobu, moB's13aHOl
3 MOJIITUYHO 3HAYYIIO 0c00010, a00 HaJIe)KHOCTI KiHIIEBOTO OeHediliapHOro BIIACHHKA JI0
MOJIITHYHO 3HAYYIIOi 0coOM, uieHa ii cimM'T abo ocoOu, MOB'SA3aHOI 3 MOJITUYHO 3HAUYIIOIO
0co00K, a TakoX MpH BUAadi/ckacyBaHHI KIi€eHTOM JOBIpE€HOCTEH/AOKYMEHTIB, IO
HIATBEPKYIOTh TTOBHOBaXEHHsI YTOBHOBaXkeHOi ocobu Kiienta, KiieHT nmoBuHEH mpoTarom
’SITH poOOYMX JIHIB 3 MOMEHTY HacTaHHA 3MiH HajaTu banky iHdopMarllito mpo Taki 3MiHH Ta
BIJIMOB1/IHI TOKYMEHTH, 110 iX MiATBEP/KYIOTh, B HAJIGKHINA (popmi.

5.6. Y Bumanky HemnoBimomuieHHss KiienTtoM banky mpo 3MiHy agpecu MpOXUBaHHS (aapecu
peecTpallii) KOPECTOHICHIIIsI BBAKAEThCA HAmpaBiieHO baHkoMm Ta orpuManoro KiieHTom
HaJI)KHUM YMHOM, SKIIO ii OyJI0 HampaBieHo 3a ajapecoro KiieHTa, 3a3Ha4€HOI0 B YKJIaICHOMY
HoroBopi nocimyr/Yrozai abo B OCTaHHBOMY MTHCBMOBOMY TIOBioMJIeHH] KitieHTa 1110710 3MiHK
aZipecu (SKIIO 1HIIMIA croci® MoBiAOMIICHHS He TiepeadaueHuii JloroBopom).
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5.7. Yci nopmani KiieHTOM AOKyMEHTHM MOBHHHI OyTH OQOpMIIEHI HaleKHUM YHHOM Y
BIJIITOBITHOCTI JO BUMOI YAHHOI'O 3aKOHOJAaBCTBA.
5.8. bank mae paBo BuTpeOyBaru, a Kitient, YnoBHoBaxena ocoba Kitienta 3000B’s13aHi mogaTu
iH(opmartiro (odimiitHi JOKYMEHTH ), He0OX1IHY (HEOOX1aH1) JIIs:
3niicHenHs HanexxHoi nepeBipku;
BCTAHOBJICHHS KiHIIEBOTO OeHediiapHoro BiacHuka KiieHta abo HOro BiICYyTHOCTi, y TOMY
YUCITl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, IO JAlOTh 3MOTY
BCTAaHOBHTH KiHIICBOTO OeHe(iliapHOTO BIaCHUKA, Ta BYKUTTS 3aX0/iB 3 Bepudikairii Horo ocoobu
(3a HasBHOCTI); BCTAHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy MaOyTHIX TiIOBUX BiJHOCHH
abo mpoBeAeHHS (IHAHCOBOI OTepallii; IPOBEICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY J1JIOBUX
BiHOCHH Ta (hiHaHCOBUX ormeparliii KiieHnTa, 1o 3iHCHIOIOTECS Y MPOIeCi TaKUX BiIHOCHH,
1010 BIAMOBITHOCTI TakuX (piHaHCOBUX orepalliid HasBHIN y banka indopmarnii npo Kiienra,
HOT0 MisUTbHICTh Ta PU3UK (Y TOMY YHCIIi, B pa3i HEOOXiTHOCTI, PO JHKEPETIO KOIITIB, OB’ I3aHUX
3 (IHAHCOBMMHM OIepalisiMHu); 3a0€3MeUYeHHS aKTyaJbHOCTI OTPUMAaHMX Ta ICHYKOYHX
JIOKYMEHTIB, TaHuX Ta iH(opmarrii mpo Kirienrta), a Takox 1yisi BAKOHAHHS BaHKOM 1HIIIIX BUMOT
3akoHOmaBcTBAa y cdepi 3amobiraHHs Ta MPOTHAIA Jeramizamii (BIAMHUBaHHIO) JOXOIIB,
OJICpKAHUX  3JIOYMHHMM  [UIAXOM, (IHAHCYBAaHHIO TepopusMy Ta  (hiHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MAacOBOTO 3HUIIICHHS.
5.9. V Bunaaky, sSKIo:
- 3niicHeHHs ineHTu(dikaii Ta/abo Bepudikarii KiieHTa, a Tako)K BCTAaHOBJICHHS JaHUX, IO
JAIOTh 3MOTY BCTAHOBUTH KIiHIIEBMX OcHe(illiapHUX BJIACHHKIB, € HEMOXIIMBHM a00 SIKIIO Y
banka BUHHMKAaE CyMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYIIA€ Bij] BIIACHOTO 1MEHI,
- KiienTy BcTaHOBNIEHO HEMPUIHATHO BUCOKHIA pr3UK a00 KitieHTOM He Ha/laHO HeOOX1THUX JUIs
3niicHeHHst HanexHoi nepeBipku KimieHTa JOKYMEHTIB 4H BiIOMOCTEH;
- Kitientom 4m #ioro YoBHOBa)K€HOIO 0CO00I0 MOAAaHO 10 baHKy HeIOCTOBIpHY iH(pOpPMAIit0
a6o iH(popMallito 3 METOIO BBeJIcHHS baHk B oMaHy;
- BUSIBJICHHS y TTOPSAKY, BcTaHOBIeHOMY bankowm, mo Kiient a6o iHma ¢inancoBa ycTaHoBa, 3
SKOIO BCTaHOBIIEHI KOPECHOHJEHTCHKI BIAHOCHHU, € OAaHKOM-OOOJOHKOI Ta/abo MiaATpUMYyeE
KOPECHOHACHTCHKI BITHOCHHHU 3 OAaHKOM-000JI0HKOI0;
- 3MiiCHEeHHS ineHTUu(dikalii ocoou, Bix iMeHl abo B iHTepecax SKOi MPOBOAUTHCSA (iHAHCOBA
ormepairisi, Ta BCTAHOBJIEHHS ii KIHIIEBOTO OeHediIiapHOTro BIIAaCHHKA ab0 BUTOJI00/IEpPKyBada
(BurogoHabyBaya) 3a (iHAHCOBOIO OTIEPALII€I0 € HEMOMKIIUBUM,
To bank 3000B’s3aHMI  BIIMOBUTHCS BiJ] BCTAHOBJEHHS (MIATPUMAHHSA) JAUIOBUX
BIZTHOCUH/BiAMOBUTH KITi€HTY y BIIKPHUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHUCII IIISIXOM
pO3ipBaHHS JIJIOBUX BIJHOCHH, 3aKPHUTTS paxXyHKa/BIIMOBHUTHCS BiJ IpPOBEACHHS (PiHAHCOBOT
omepariii.

bank Moxe BIIMOBHUTHCS BiJl MPOBEIAEHHS IMMi03piaoi (iHAHCOBOI omepallii y pasi
HAsSBHOCTI MiJ03pu a00 HAsBHOCTI JOCTATHIX MIACTaB Ui MiA03pH, IO BOHA € Pe3yJIbTaTOM
3JIOYMHHOT JISUIBHOCTI ab0 TOB’S3aHI YW CTOCYIOThCS (DIHAHCYBaHHSI TepopusMy abo
(biHaHCYBaHHS PO3MOBCIOKEHHS 30p0OT MaCOBOTO 3HUILIEHHS.
5.10. bank Moxe B mnepeadadeHOMY 3aKOHOJABCTBOM MOPSAKY MNPU3YNHUHUTH /3yNUHUTH
3nilicHeHHs1 (iHaHCcOBOi ((iHAaHCOBHX) omeparii (omepariii), BiIMOBUTHUCS BiJ BCTaHOBJICHHS
(marpuMaHHs) AUTOBUX BiAHOCUH/BIAMOBUTH KiieHTy y BinkpuTTi PaxyHka (0OciyroByBaHHi),
B TOMY YMCJi HUISXOM pO3ipBaHHS IUIOBUX BIJIHOCHH, 3aKpUTTA PaxyHKa/BiIMOBHUTHCS BiJ
poBeJeHHS (PIHAHCOBOI oOmepalii, a TakoXK 3acTOCYBaTH 1HIII 3aXOJU MEPecTOpOru Mpu
HasBHOCTI TMijfcTaB, mnependadeHux: 3akoHoM VYkpainu «lIpo 3amoOiraHHs Ta NPOTUAIIO
neramizamii (BIAMHBaHHIO) JIOXOJIB, OJIEPKAHUX 3JIOYMHHUM MUIIXOM, (hiHAHCYBaHHIO
TepOpU3MYy Ta (PiHAHCYBAHHIO PO3NOBCIOIXKEHHS 30p0i MAaCOBOT'0 3HUIIEHHS; 3aKOHOM Y KpaiHU
«IIpo cankuii»; HOpMaTUBHUMHU akTamMu HamioHanpHOro OaHKy YKpaiHM, SIKI PEryirolTh
3niicHeHHs 6aHKaMM (piHAaHCOBOTO MOHITOPHMHTY; BHYTPIIIHIMU JOKyMEHTaMH baHKy 3 muTaHb
3/IHCHEHHS! (PIHAHCOBOTO MOHITOPUHTY a00 IHIIMMHM HOpPMaM{ YHWHHOIO 3aKOHOJIaBCTBA Ta
MDKHapOAHUX JIOTOBOPIB YKpaiHH.
[TpusynunenHs (iHaHCOBOI omnepallii BiI0yBa€TbCs Y HACTYITHOMY MOPSIIIKY:
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1) y pa3i BusBneHas bankowm 30iry gaHux ydacHuKa (piHaHCOBOI omeparlii, oao sikoro B banky
HeMae 1IeHTH(IKAIHHIX JaHUX, TOCTATHIX JJI CIPOCTYBaHHS/ T ATBEPIKEHHS TOTO (PaKTy, 110
ydacHUK (piHAHCOBOI omepailii € 0co00r0, BKIIOUEHOK 10 TMEPENiKy TEPOPHCTIB, 3alUTYE
JIOTaTKOBY 1H(OPMAIIIIO JJIs 3aBEPIICHHS aHaIi3y Ta MPU3YIIUHSIE Ha CTPOK:
- 110 HE MEPEeBHINYE TPHOX poOOYMX JHIB i3 MOMEHTY BHUSIBICHHS 30iry - miis (iHaHCOBHX
omepallii y Mexax YKpaiHu;
- 10 HE MEPEeBHILYE I'SITH poOOUNX JHIB 13 MOMEHTY BHUSBIEHHS 30iry, - A1 TPAHCKOPIOHHUX
(hiHaHCOBHX OTIEpAIIiid.
Sxmio B naHi crpoku bank He oTprMaB iH(popMarlii, JOCTaTHBOI U CHPOCTYBaHHS TOTO (aKTy,
10 0co0a € BKJIIOYEHOIO JI0 TEPEeIiKy TePOPHUCTIB, TO OaHK 3AIMCHIOE 3aX0/IH 13 3aMOPOKEHHS
aKTHBIB, 10 € MPEIMETOM TaKoi (hiHAHCOBOI ormeparii.
2) baHk y 5eHb BUHUKHEHHS MOTHBOBAaHHUX MiJI03p Yy BUKOpUCTaHHI baHKy nns mpoBeneHHS
HE3aKOHHUX omepariii 3Bepraerbcsi a0 Kiienta (MOXyTh BuKOpUCTOBYBaTucs Kanamu
JUCTaHIIMHOI KOMYHIKalii) Uisi OTPUMAHHS IMIATBEPIHUX JTOKyMEHTIB/iHGopmarlii Ta/abo
PO3'ICHEHHS MO0 OKpeMuX (DIHAHCOBUX OIEpaIliid 1 He Mi3HIIIe ABOX pOOOYMX THIB MICHS AHS
orpuMmanHs Bin Kiienra/YnoBHoBaxkeHoi ocobu KitieHta iH(opMalii/mokyMeHTiB Ta/abo
pos'scHeHHs, a00 BIAMOBM y HajaHHI Takoi iH(oOpMalii/qoKyMeHTiB, 3anuTyBaHUX baHkKoM
30KpeMa sl BCTAHOBIIEHHS METH Ta CyTi (DiHAHCOBUX OIepalliil, ix BiAMOBIAHOCTI (IHAHCOBOMY
CTaHy Ta/a0b0 IisSUIBHOCTI KIIIEHTA, JDKEpena KOIMITIB, MOB'sI3aHUX 3 (DIHAHCOBUMH OIEpallisiMHu,
bank BigHOBIIIOE MpoIenypy MpoBeneHHs: (iHAHCOBOI omeparllii, ska Oyja mpu3ynuHeHa, abo
npuiiMae pileHHs Mpo BiAMOBY Y ii 3MiHCHEHHI/ii 3yTMHEHHS.
[Tpu3ynuHeHHs/3yuHeHHs 31iCHEHHS (hiHAHCOBUX OIleparliil, BiAMOBa BiJ iX MpoBeneHHs a0
BiIMOBa BiJ BCTaHOBJCHHA (MATPUMAaHHS) AUIOBHX BIIHOCHH (B TOMY YHCII IIISIXOM
pO3ipBaHHs MiIOBMX BIJHOCHH), 3IHCHEHI BIAMOBIIHO 10 YHMHHOrO 3aKOHOJABCTBA Ta
MDKHApOIAHHUX JOTOBOPIB YKpainu, BHYTpimHIX n1okyMeHTiB banky 3 [IBK/®T, BuximouyaroTh
BIJIMOBiAaNbHICT, baHKy 1 HOro mpaiiBHUKIB 32 HEBMKOHAaHHsA a00 HEHaJe)KHE BHUKOHAHHS
BiJIOBITHUX 3000B's13aHb nepen Kiieatamu.
5.11. bank MoXe BIIMOBUTHUCS BiJ BUKOHAHHS Oy/b-sKOro HajaHoro KiieHTom mopydeHHs,
3asBH TOIIO, SKIIO MIAMKACH HAa TaKUX JOKyMEHTaX HE BIAMOBIAATUMYThH 3pa3kaM IMiJAIKUCIB,
HaganuM 10 banky, abo B banky € cymHiBU 110/10 AilicHOCTI JokyMeHTY. Takox bank mMae rpaBo
HE BUKOHYBaTH OyIb-ske HajaHe KimieHTOM mOpydeHHs, pO3MOpPSHKEHHs, 3asBy TOILIO y pasi,
SKIIO BOHU Mignucani Bij iMeHi KiieHta oco0aMu, MOBHOBa)KEHHS SIKUX HE MiATBEPIKEHI
Knientom bankoBi BianoBigHO 10 3aK0HOAaBCTBA, UX IIpaBun Ta Bumor banky.

bank He Hece BimmoBimambHOCTI mepen KiieHToM Ta/abo mepen Oyab-sSKOI TPETHOIO
0CO0010 CTOCOBHO HACJII/IKIB HEBUKOHAHHSI/BIIMOBY BUKOHATH BKa3aHi BUIIE JOKYMEHTH. baHk
HE BINOBIJAa€ 3a HACHIAKKM BUKOHAHHS OyAb-sSKUX HeENpaBAuBHUX, (aiabcudikoBaHUX abo
HEeIIMCHUX JOpy4eHb, HakKasiB, 3asB Ta IHIIMX JOKyMEHTIB, oTpuMmaHux Bia KiieHra, 3a
BUHATKOM BHITJIKy, KOJHM BCTAaHOBJIEHO, 110 baHK MPHUIyCTHUBCSA MOMUJIKH B MEPEBIpIl TaKUX
JOKYMEHTIB HABMHUCHO 1 Taka TIOMWJIKa CIPUYMHMJIA BarOMUI HeraTuBHUH BIUTHB Ha KitieHTa.
5.12. bank BianoBigHo a0 HOpM [lonaTkoBoro xoxekcy YkpaiHu € (iHAaHCOBHUM areHTOM JUIS
uineit bararocroponnpoi yrogu CRS ta Yroau mix Ypsaom Ykpainu ta Ypsgom CroayueHUX
[ItaTiB AMepHKH IS MOMIMIIEHHS BUKOHAHHS MOJaTKOBUX MPABUJI 1 3aCTOCYBAaHHS MOJIOKEHb
3akony CHIA «ITpo nogatkoBi BuMoru 10 inozeMHux paxyHkiB» (FATCA). bank 30008’ sa3anuii
BXKUBATH 3aXOJM JUUIsl BHUSIBICHHS MII3BITHUX paxyHKIB 1 mepeBipku CTtaTycy MOAATKOBOTO
pPE3UICHTCTBA BJIACHUKIB (PIHAHCOBUX paxyHKIB Ta KIHIEBUX OeHe(illiapHUX BIIACHUKIB
(KOHTpOJIEpiB) TAKUX BJIACHUKIB (PiIHAHCOBUX PAXyHKIB (B T. Y. 3aXOJiB JUI JOTPUMAHHS BUMOT
3akony FATCA, CRS).
5.13 Kuient ta/abo YnoBHoBaxkeHa ocoba KiienTa Ta/abo kiHueBuil 6eHediiapHuil BIacCHUK
KnienTa 3060B’s13aH1 HanaBatu banky iHdopmarito npo ix Cratyc moJiaTKOBOrO pe3uCHTCTBA
JUTst 11itei 3aranbHoro craHaapty 3BiTHOCTI CRS Tta/abo mns uineit 3akony FATCA. Kiient
Ta/abo YnoBHOBaxkeHa ocoba KiienTa 3acBiguye 1 rapantye, mo KiieHT Ta/abo YnoBHOBaxxeHa
ocoba Kiienta Tta/abo kiHueBuil OeHedimiapHuii BracHUK KilieHTa HE € MOAAaTKOBUMHU
pesugentamu CIIA abo iHIIOT BIAMOBIAHOI IOPUCAUKINT (SKIIO 1HIIA 1HPOpMAIlisS HE HaJaHa
KrienTom Ta/abo 1oro YHnoBHOBaX€HOI 0c00010 Ta/abo KiHIeBUM OeHediliapHuM BIaCHUKOM
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Knienra no banky B nmuchMoBiid popmi, 1110 3aCBiAUEHA HATIC)KHUM YHHOM, PA30M 13 3a[IOBHEHOIO
dbopmoro BcranoBieHoro 3pa3ka CRS-E a6o CRS-I Tta/abo 3amoBHEHOIO BiAMOBITHO 10 BUMOT
Cnyx06u BayTpimHix goxoais CIHA dopmoro W9, ta/abo inmmmu Gpopmamu, 3aTBEpIKEHUMH
bankom, 13 3a3HaueHHSM 1ACHTH(IKAIIHHOTO HOMEPY IIaTHUKA TOJATKIB y BIAMOBITHIN
topucaukiii (s CLIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hayatu (opMy MOJaHHS TaKO1
iHopmarii Ta HEoOXimHICTh BUTPEOYBaHHs JOJATKOBHX JOKYMEHTIB, IO MiATBEPIKYIOThH
HasIBHICTH 200 BiICYTHICTh BiANOBIAHUX (DAKTIB.

5.14. Kunient ta/abo YnoBHoBaxkeHa ocoba KiieHTa Ta/abo KiHieBuit OeHedimiapHuii BJIaCHUK
3000B’s13aHi npotsaroM 10 pobounx nHiB npoindopmysatu bank npo 3Miny Haganoi iHopmarii
110710 cBoro Cratycy MoJaTKOBOIO Pe3HUIEHTCTBA [ LiJiel 3arajibHOTO CTaHJApTy 3BITHOCTI
CRS Tta/abo nms uineit 3akony FATCA, ta y pasi HaOyTTsa CTaTycy NOJaTKOBOTO PE3UACHTCTBA
JUIs 1tel 3aranpHoro cranaapty 3BiTHOCTI CRS Tta/a6o mns mineit 3akony FATCA nmpoTtsirom
nii loroBopy, Kiient Ta/abo #ioro YmoBHOBakeHa ocoba Ta/abo KiHIeBHUU OeHedimiapHUiA
BJIACHUK 3000B’s13aH1 Haaath 10 banky ¢popmy BcranosneHnoro 3paska CRS-E a6o CRS-I ta/abo
dopmy WO, Ta/abo inmi ¢opmu, 3aTBepkeHi baHkoM, 13 3a3HAYCHHSIM 1IeHTU(IKAMIITHOTO
HOMEPY TIJIaTHUKA MOAATKIB Yy BianosiaHiik opucaukiii (as CIIA - TIN (SSN, ITIN)).

5.15. fxmo Kuient abo YnoBHoBaxkeHa ocoba Kiienta Ta/abo kiHieBwid OeHedimiapHMii
BIacHUK npoTsiroM 30 AHIB 3 HS oTpuMaHHs 3anuTy banky He Haganu HeoOXiaHOI iH(popMaltii
s Bu3HayeHHss CTaTyCy NOJATKOBOTO PE3HUICHTCTBA Ul LiJIeH 3araJbHOTO CTaHAApTy
3BiTHOCTI CRS Ta/abo nmns uineit 3akony FATCA, dopmu, axi Oynu nanmani Kmienty s
3aroBHEHHS, a00 OyJ10 BUsBICHO ()aKT HAJAaHHS HEIOCTOBIpPHOI iHpOpMaIii 17151 BCTAHOBICHHS
miA3BITHOCTI paxyHka/ CTaTycy MOJaTKOBOTO pe3uACHTCTBA, baHk Mae mpaBo 3akpuUTH BCi 200
okpemi paxyHku KitieHTa Ta/a00 BIIMOBUTHUCS BiJl HaIaHHS OCTYT 3a JlOrOBOpOM, IIPOBEACHHS
(biHaHCOBUX/TIJIATIKHUX omepaliii 3a paxyHkamu KiieHTa 4u OpuU3YNUHUTH (THMYAcCOBO)
¢dinaHCOBI/TUTaTDXKHI omeparlii 3a HUMH, Ta/abo posipatu Joroeip. bank He Hece
BIJIMOBIAAIbHOCTI 32 HETATUBHI HACI/IKH, SIK1 BUHUKIIU Y 3B’ 513Ky 3 BiMOBoI0 KiieHTa HagaBaTu
JOJIaTKOBY 1H(opMalito mpo cebe Ta/ado CBOIX JOBIpEHHUX O0Ci0, TPEICTaBHUKIB Ta/abo
KiHLeBoro 6enedimiapuoro BnacHuka Kiienra mis mieit 3aranpHoro ctanaapty 3BitHocTi CRS
ta/abo ms uinerr 3akony FATCA, HamaHHS HEMOBHUX a00 HEJOCTOBIPHUX BiJOMOCTEH.

5.16. KnienT po3ymie Ta mpuiimMae yci pU3MKH, B TOMY 4YHuCHi (iHAHCOBi, MOB’s3aHi i3
HenorpuManHsaM KitienTom Ta/abo YmoBHOBaxkeHOW ocoOor KitieHta Ta/abo KiHIIEBUM
oenedimiapaum Brnacaukom Kiienta Bumor 3akony FATCA/CRS Ta ix BiIMOBOIO Bijl HaJlaHHS
1H(popmarii, 1o 3anuTyerbes bankom, abo BYaCHOTrO MOBITOMIIEHHS PO 3MiHU cBoro Crarycy
MOJIaTKOBOTO PE3UJICHTCTBA.

5.17. bauk He Hece BianoBinambHOCTI nepen Kiientom, YmoBHoBaxkeHOIO ocoboro KimieHra,
Horo kiHIeBUM OeHedilliapHUM BIACHUKOM, MO0 KOHTpareHTamu 3a Oyab-iKi yTpHUMaHHS,
CaHKLIi, OOMEXEHHsI Ta IHIII HEraTWBHI HACHIAKW ILIOJI0 PaxyHKIB, I'POILOBUX KOIITIB Ta
oreparlii 3a paxyHkamu takoro KiieHra, K110 Taki HaclliIKu OB’ s3aHi 13 BUKOHAHHSAM bankom
BJIACHUX 3000B’s13aHb K (piHaHCOBOTO areHra (B T.4. B pamkax 3akoHy FATCA/CRS), 30kpema
3 PO3ipBaHHSAM JIOTOBIPHUX BIJHOCHH, a TaKOX 3a OyJb-sIKi OB’ sI3aH1 3 IIUM 30MTKH, BUTPATH,
MOpajbHY HIKOy Ta/ab0 HEOTPUMAaH1 JOXOH.

5.18. B ninsx BukoHaHHs bankoM ¢yHKii ¢iHaHCOBOro arenTa, uM KiieHt nopydae banky y
BUMmaakax, BuzHaueHux BuMoramu 3akoHy FATCA/CRS, 3naificHroBatu crivcanHs (y T.4.
cucreMaTnyHe (Z1Ba Ta Ouiblie pasiB)) 3 Oyab-sxoro Paxynky Kiienta Binkputoro B banky,
IPOIIOBUX KOMHITIB y po3Mipi, HeoOximHoMmy nansi BukoHaHHA BuMor 3akony FATCA/CRS
(YMHHUX Ha MOMEHT 3J1iiCHEHHS Bi/IMOBIHOTO CIIMCAHHs) Ta MepepaxyBaTH BiMOBIAHI KOIITH
Ha Oynb-sakui paxyHok Cmyx6u BHyTpimHIX moxosiB CIIA/inmoi koMneTeHTHOI opraHi3aiii
BI/IMIOBITHOT FOPUCIUKIIT 00 Ha OyAb-SKUH 1HIINH paxyHOK, Bu3HauUeHHH Ci1y>K0010 BHYTPIIIHIX
noxoxaiB CIIA/iamoro KoMneTeHTHOIO opraHi3aii€ro BiMOBIIHOT FOPUCIHUKIIIT. .

5.19 B uimsax BukoHaHHa bankoMm ¢yHKIIM ¢iHaHCOBOrO areHrta (B T.4. B paMKax 3aKOHY
FATCA/CRS), num Kiiear namae banky m03Bia1 Ha posrosiomieHHs 1H(opMalii momo
Knienta/YnoBHoBaxkeHoi ocobu KiieHTta/kinneBoro OeHedimiapHoro BiacHuka KiieHTa, sika
MICTUTh OaHKIBCbKY Ta€MHUIIO, mepcoHanbHi naHl Kiienta/ YnoBHOBaxkeHOi ocoOu
Knienra/kinneBoro 6eHediniapHOro BiacHUKA, KOH(IAEHLIHHY iH(opMaIlito, 10 MICTATHCS B

26



JloroBopi mocnyr abo B iHIIMX JOTOBOpax (4M 3asBax, MPOTOKOJAX, JHCTax Tomo) banky Ta
KnienTa nueHTpasbHOMY OpraHy BUKOHABYOI Biaau YKpaiHH, 1110 peani3ye Iep:KaBHY MOJATKOBY
HOJITHUKY A7 1ineit 3aranbHoro cranaapty 3BiTHOCTI CRS Ta/abo ans mineit 3akony FATCA.
5.20. ®akrom yknanenus JoroBopy mocayr KiieHT 3acBimuye HagaHHS HUM 0e€33aCTEpPEKHOL
3roJIu Ha:

a) 30upanHs iHpopmarii mpo ocody Kiienta Ta oro ¢giHaHCOBUI CTaH y TpeTiX 0cid, B TOMY
YuCHIl TUX, K1 0B’ s13aH1 13 KinenTowm;

0) PO3KPUTTSA BIIOMOCTEM, 5Kl cTOCyr0Thcs KitieHTa Ta 3riiHO 3 3aKOHO/IaBCTBOM BiJIHOCATHCS
110 0aHKIBCHKOI TAEMHUII Y BUIAAKAX, epe10adeHnX 3aKOHOIaBCTBOM;

B) HajaHHsA Ha BuUMoOry banky iHdopmaliii Ta DOKYMEHTIB, HEOOXITHUX I 3IIHCHEHHS
Hanexnoi mnepeBipku Kitienta (fioro VYmoBHOBakeHHUX o0ci0) Ha BUKOHAHHS BHMOT
3akonomasctBa y cepi [IBK/DT ta/abo BHyTpimHIX JOKyMeHTIB 0aHKy 3 muTadb [IBK/DT;

r) HapaHHs banky iH(oOpMalii Ta JOKyMEHTIB PO BIACHUH CTATyC MOJATKOBOIO PE3UICHTCTBA
Ta CTAaTyC MOAATKOBOTO PE3HUICHTCTBA CBOIX KiHIIEBUX O€HEdi1iapHUX BIIACHUKIB (KOHTPOJIEPIB),
a TakoX 1HIIY iH(pOpMAI0 1 JOKYMEHTH, HEOOXigHI s BHKOHAaHHS bankoM ¢yHKITIH
(biHaHCOBOIO areHTa, Ha BUKOHAHHSA BUMOT MIXKHapOIHOTO JOTOBOPY, IO MICTUTh MOJOKEHHS
npo oOMiH iH(oOpMali€o A MOAATKOBUX IIiyiel, 3roja Ha OOOB’A3KOBICTH SIKOTO HaJaHa
BepxoBHuoto Pagoro Ykpainu, abo ykiiaeHoro Ha Moro mificTaBi Mi>kBiIOMYOTO I0TOBOPY;

T') PO3KPUTTS iHIIMM OaHKaM iH(opMalii, HagaHHg JOKyMeHTiB nipo KitieHTa, B TOMy 4uCIi THX,
IO CTAHOBJATh, MICTATH OAaHKIBCBKY TAa€MHUII0 Ta/ab0 1HIIY OXOPOHIOBaHY 3aKOHOM
TAEMHUIIO, TIEPCOHATBHI JaHi, OyIb-sIKy iHIIY iH(pOpMamilo 3 OOMEXKEHHM IOCTYIOM, 3a
3BEpHEHHSMHU WX IHIIMX OaHKIB IIOAO OTPUMaHHS Takoi iHQopmarlii, JOKYMEHTIB I
3iHCHEHHS HAJISKHOT MepeBipku Ta/abo iHmmx 3axoaiB s nineit [IBK/DT;

1) 00poOKy nepcoHanbHux AaHux ams e [IBK/OT.

5.21. ®akrom yknaaennas [loroBopy mociyr bank Ta KiieHT moromkyroTh, mo bank moxe
MPUIMHUATH BU3HA4YeH1 J[oroBOpOM MpaBOBITHOCKHY, y BUMAIKaX, BU3HAYeHUX y 11.5.10 maHoro
Posznminy.

5.22.V pa3i nenaganusa KiieHntowm, sikuii €/KiHIIeBUM OeHediIiapoM SIKOTO € IO TUYHO 3HAUYIIa
oco0a, wieH 11 ciM'i 200 ocoba, OB'A3aHa 3 MOMITUYHO 3HAYYIIOI0 0CO00I0, B PO3YMiHHI 3aKOHY
VYkpainn «[Ipo 3amobiraHHs Ta MPOTHAIKO Jeraiizamii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX
3JIOYMHHUM IIISXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHIO 30poi
MacoBOI0 3HUIIEHHSA», 1H(OpMaLlli, JOKYMEHTIB JJIi BCTAHOBJIEHHsS JKEpena CTaTKiB
(baraTcTBa) Ta/ab0 MKEpesa KOIITIB, 3 IKUMH OB’ s13aHi J1I0B1 BIIHOCHHU UM OTepallii 3 TaKUMHU
ocobamu, mpoTsarom 14 xaneHZapHUX JAHIB 3 JHSA, KOJU BOHM Oynu 3arpeOyBaHi baHkow,
CropoHn y3romwnu Tpu3ynuHUTH baHkom omeparii 3a PaxyHkom/-aMu Ta TpU3YHHUHHUTH
3iCHeHHs MIaThbkHUX onepaiit 3a ronomororo BIIK (brnokysanns BIIK) Knienra 1o momeHTy
OTpUMAaHHS BIJIMOBIIHUX JOKYMEHTIB, ajie He JoBIIe HiX Ha 30 KaneHgapHuX IHIB. bank Moxe
BIIMOBHUTHCS BiJi BCTaHOBIEHHS (MiATPUMAaHHS) IUIOBUX BIAHOCHH/BIIMOBUTH KiieHTy y
BIIKpUTTI PaxyHka (0OciayroByBaHHi), B TOMY YHMCII IIJISXOM PO3IpBaHHS JIIJIOBUX B1JHOCHH,
3aKkpuTTs PaxyHKka/BiIMOBUTHCS BiJl MpOBeACHHS (DIHAHCOBOI omeparlii, y pasi, KOJIu TepMiH
HeHaaHHA KiieHToM, sSIKuii/KiHIeBUM OeHediliapHUM BIACHUKOM SKOTO € MOJITHYHO 3HauyIla
ocoba, uineH ii ciM'i abo ocoba, MoB'A3aHa 3 MOJITUYHO 3HAUYIIOK 0CO000, 3aTpedyBaHMX
baHKOM 1OKyMEHTIB, iK1 O MIATBEpPKYBaIM MMOXO/KEHHS CTAaTKIB (OaraTtcTBa) Ta/abo KOIITIB,
NOB'SI3aHUX 13 (PIHAHCOBUMHU OIEpaLlisiMu, nepeBuirye 30 KaJeHIapHUX JHIB.

VYxmanenns JloroBopy mocayr 3 KimienTom, sxuii/kinieBuM OeHediiapHuM BIACHUKOM SIKOTO €
MOJIITUYHO 3HAYYyIa 0co0a, wieH ii cimM'T abo ocoba, MOB's13aHa 3 TOJMITUYHO 3HAYYIIIOI0 0CO00I0,
3MIACHIOEThCS TICHS OJEpXaHHS J03BOJY KepiBHMKAa baHKy Ha BCTaHOBJEHHS MAUTOBUX
BigHocuH. bank He ykmamae Jloroip mocnyr 3 Kiientom, skomy OyJ0 BCTaHOBJIEHO
HENPUWHATHO BUCOKHUI pPU3MK 3 MIJCTaB, BU3HAUYEHUX 3aKOHOAABCTBOM a00 BHYTPIIIHIMU
JOKyMeHTaMu baHky.

5.23. ®axtom yknanenHs orosopy nociayr bank ta KiieHt moromxyrots, mo baHk Bmpasi
3YNUHSTHU OTeparii, sKIIo:
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a) Taki (piHAHCOBI omepaiii MOXKyTh OyTH TOB'S3aHI 3 Jeram3aiielo (BiIMUBAaHHSIM) JOXOIB,
OJICp)KAHUX 3JI0OYMHHUM INUIAXOM, a00 (iHAHCYBaHHSM TEPOPU3MY, BIAMOBIIHO 1O BUMOT
3aKOHOJ]aBCTBA;

0) dbhiraHcoBa oneparlist 3A1HCHIOETHCS BT IMEHI a00 B iHTEpecax 0coOH, 010 SIKOi 3aCTOCOBAHO
BIZIMOBIHI 0OMeXXyBaibHI 3ax0oau (caHKIii), 3rifHo 3akoHy Ykpainu «IIpo cankuii», BOHU €
MiIO3pUTMMHU, Ta Yy pas3l BUHUKHEHHS IMiJI03pH, IO BOHHU MICTSATh O3HAKM BYMHEHHS
KPUMIHAJIBHOTO MPABONOPYIICHHS, BU3HaUeHOro KpumiHambHIM KOAEKCOM Y KpaiHH.

I'JIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMMU

6.1. Po3paxynku 3a bBaHKiBCbKUMU MOCITyraMH 3J1IHCHIOIOTHCA 3riaHo 3 Tapudamu.

6.2. Tapudu Ha baHKiBCHKi MOCIYTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMIHHU) Ta MOPSIOK iX
CIUTaTH/yTPUMaHHS TOIO) BU3HAYAIOTHCS baHKOM caMOCTIiHO.

6.3. Tapudu banky myOmiKyOTbCS:

- Ha [nTepHer-cTopinmi banky;

Ta/abo

- PO3MINIYIOTECS B 3arallbHOJOCTYITHUX MICISIX TPHUMIMIEHL OIMEpamiiHuX abo KacoBHX
nigpo3aiutiB banky (BiAaUIeHb TOIIO).

6.4. Po3paxynku Mixk CTOpoHaM¥u 3/TIHCHIOIOTHCS HA MIJCTaB1 AiF0YnUX JJOrOBOpPIB MOCIYT.

6.5. Hlnaxom npuennanas o0 uux [IpaBun KiieHT miaTBepixkye, 10 BiH O3HAOMIICHMH Ta
3rojieH 3 nitounmu Tapudamu.

6.6. bank mae mpaBo B Oy/b-SKHiI1 Yac CaMOCTII{HO BCTaHOBIIOBATHU Ta 3MiHIOBaTH Tapudu (B
TOMY YHCITi IIPOLIEHTHI CTaBKH I10 BKJIa/1aX Ha BUMOTY 32 OyIb-IKHM yKJIa1eHIM Mi>k CTOpoHaMu
JloroBopoM 110/10 PO3MIIIEHHS OaHKIBCBKOTO BKJaay), B HOPSAKY, BHU3HAYEHOMY LIUMHU
[TpaBunamMu, 3a BUHATKOM BUIAJIKiB, eperdoaueHux uumu IlpaBunamu.

6.7. bank He mizHime, Hix 3a 10 (mecsaTs) kanengapuux AHIB (30 (TpUILATH) KaJeHIAPHUX THIB
— y BuUNaaky BcraHoBieHHA/3MiHUM Tapudis banky Ha o6cmyroByBanus bBIIK; 7 (cim)
KaJCHJapHUX JHIB — y BHUIAAKY 3MiHU MPOLEHTHOI(-MX) CTaBKH(-OK) IO BKJIaJaX Ha BUMOTY),
Ta/abo y BUMaJKax, nepeabadenux m. 7.6 rmaBu 7 po3ainy | nux IlpaBun, no nmaru, 3 sikoi
3aCTOCOBYBAaTUMYThCsl HOB1 Tapudu/aminu 1o airounx Tapu@iB ONpHIIIOIHIOE MOBIOMIIECHHS
PO TaKy 3MiHy Oy/Ab-SKHUM i3 HACTYIHUX CIIOCOOIB:

- B 3arajbHOJIOCTYIIHUX MICIIX NPUMILIEHb ONEepaliiHUX a0o KacoBHX MiApo3auliB baHky
(BiIUIEHB TOIIO);

Ta/abo

- Ha [HTepHeT-cTopiHLi baHky;

Ta/abo

- yepe3 Cucremy/Cucremy onnaitH-Oankinry « KPEJJOBAHK».

Kpim Toro, bank 3anuiiae 3a co00ro IpaBo 3aCTOCOBYBATH 1HILI criocoOu nosigomieHHs Kiienra
1110710 BCTaHOBJIEHHs/3MiHN Tapudis.

ITin yac aii BOEHHOTO cTaHy B YKpaiHi, BBEIEHOTO y 3B’SI3KY 3 BIiiCbKOBOIO arpecieto Pociiicbkoi
@eneparii npotu YkpaiHu, baHK onpuiIIOfHIOE MOBIAOMIIEHHS Mpo HOBI Tapudu/3MiHu 110
nirounx Tapudis y T.4. BcraHoBieHHs/3MiHU TapudiB banky Ha o6cmyroByBanss BIIK, 3minu
MPOLEHTHOI(-MX) CTaBKU(-0K) MO BKJIaJaX HA BUMOTY, HE Mi3HIIIe HIXK 3a 2 (J1Ba) KaJeHAapHUX
JIH1 10 1aTH, 3 SIKO1 3aCTOCOBYBaTUMYThCsl HOB1 Tapudu/3minu no airounx Tapudis.

6.8. Y Bunanky HeNmoro/pKeHHs i3 3MiHOIO J1I0UMX Ta/abo0 BBelEeHHSAM HOBHUX Tapu@is (B TOMYy
YHCII 3MIHU MPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIagax Ha BuUMOry), KiieHT, 1o orosnomeHoi
bankoM matu BBeJeHHS B Jil0 3MiH/IOMOBHEHb J0 TapudiB, BOpaBi BiIMOBUTHCS BiJ
bankiBchKkoi mocmyru/JloroBopy mociayr, MTUCAMOBO TMOBIIOMUBIIN MO 1€ baHK 1 BYUNHUBIIN
iHII1 [1ii, BignosiaHo 10 BuMor [IpaBun abo 3akoHOaBCTBA.

6.9. Henanxomxennst 1o oronomieHoi bankoM natu BBeneHHs B aito HOBUX Tapudis Big Kimienra
MUCHMOBOTO TIOBIIOMJIGHHS Tpo BiAMOBY Bifa bankiBchkkoi mociyru/JloroBopy mociyr 3
MOCUJIaHHAM (SIK Ha MpHUYMHY) Ha 3MiHy TapudiB ta/abo He BuMHeHHs KilieHTOM 1HIIUX MiH,
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BinoBiAHO 10 BUMoT [IpaBuit a6o 3aK0OHOJaBCTBA, BBAYKAETHCS BOJICBHUSIBIICHHIM 3roau KiienTa
Ha TaKy 3MiHY.

KitieHT Hamae cCBOE MUCHhMOBE MOBITOMIICHHS PO BiAMOBY BiJ baHkiBChKO1 mocmyru/loroBopy
MOCJIYT y 3B’SI3KY 13 HE3TOJIOK0 31 3MIHOK/IOMOBHEHHSIM Tapu(iB BUKIIOYHO 0 BiIIJICHHS
banky, ske 3mificHIoe Oe3mocepeaHe oOcmyroByBaHHsS Takoro Kiienta. B pa3i HamaHHS
BIJIMOB1THOT'O MMCHMOBOTO MTOBIIOMJICHHS HE JI0 BiiijeHHs baHky, sKe 3/11iCHIOE Oe31ocepeTHE
obOciyroByBanHs Takoro KirieHTa, Taka BiTMOBAa BBAXKA€ThCS HEHAJICKHO BYMHEHOIO, KpIM
BUIIAJIKIB, KO baHK B3sB 11 10 yBaru sik HaJlaHy HaJEKHO.

VY Bunanky Hesroau Kiienta Ha camocTiiiHy 3MiHy BaHkoMm mponeHTHOi(-uX) cTaBKU(-0K) 1O
BKJIaJly Ha BUMOTY, [TOPSJIOK TOBEpHEHHS BKJIaJy Ta BUILIATa MPOIEHTIB 3/1iicHIOETbc bankom
y mopsiKy, o0ymMoBieHoMY TiaBoo 8 posniny Il nux [IpaBum.

6.10. dakTom yknaneHus Jloropopy nociyr KitieHT miaTBepIpKye CBOIO 3ro/ly Ha 3a3HAYCHHUA B
naHii rnasi [IpaBun mopsaok 3MiHM Aitounx Ta/abo BBeneHHS HoBHX Tapudis (B TOMy uuci
3MIHU TIPOIIEHTHOI(-UX) CTaBKH(-OK) MO BKJIaJlax HAa BUMOTY 3a OyJb-SIKUM YKJIaJICHUM MiX
Croponamu J[oroBopoM MO0 PO3MIIlEHHsI OAaHKIBCHKOTO BKJIAay), iH(GOpPMYBaHHS PO IIie
KnienTa ta npunuHeHHs otpuManHa baHkiBCcbKoi mociyru/ npunuHeHHs JJoroBopy mociyr B
pasi He3roau 31 3MiHamMu Ta/abo0 JomoOBHEHHAMU 110 Tapudis.

6.11. He3Baxxaroun Ha BUKJIQJICHWH BHUIIE B 111K T71aBi JaHuXx [IpaBun mopsmok 3minu Tapudis,
3MiHa TPOIEHTHOI CTaBKH IO CTPOKOBOMY BKJIQIy 3a OyIb-sIKUM yKiaaeHHUM Mik CTopoHaMu
JloroBopoM 110710 po3MillleHHS 0aHKIBCHKOTO BKJIATy 3/1MCHIOETHCSA 3a 3101010 CTOpIH.

6.11.1. Y Bunaaky 3minu 061ikoBoi craBku HBY, nitouoro 3akoHomaBcTBa, otk banky abo
Tapudis, bank Brnpasi 3anpornonyBatu KitieHTy 3011bIIMTH/3MEHIIUTH PO3MIp MPOLIEHTIB 32
ykinageanMm 3 Koientom [loroBopoMm 1mono po3milieHHS OaHKIBCHKOTO BKIJIAAY, HpPO IO
noBigomisie KitieHTa pekoMeH1I0BaHUM JTUCTOM 3 TMOB1IOMJIGHHSIM PO BPYYEHHs a00 1HIIMMHU
KaHaJIaMU 3B’SI3Ky, IO MOXYThb 3aCTOCOBYBAaTHCS 3TiIHO 3 J[OoroBopom miof0 po3milneHHsS
0aHKIBCHKOTO BKJIaay, B TOMYy uucii ymoBamu [IpaBun Ta Hajcuiiae mpoeKT JOTOBOPY IMPO
BHECEHHs 3MiH 710 J[oroBopy mofo po3mimeHHs 0aHKiBCHKOTO BKJaxy He MeHII, Hix 3a 10
(mecsith) baHKiBCHKUX JHIB 10 IPOMOHOBAHOI IaTH BCTYIY B CUJTY LIUX 3MiH.

6.11.1.1. Kitient 30008’ s13anuit potsirom 10 (mecsiTi) KaleHAapHUX HIB BiJ JHSA HAJCHIAHHS
bankoM moBigoMieHHS 3’SBUTUCH 10 baHKy [js ykiageHHS BiJIOBIIHOTO JOTOBOPY PO
BHECEHHsI 3MIH 10 JIoroBOpY 110710 pOo3MillleHHsS OaHKIBCHKOTO BKjIaay. HOB1 MpoIleHTHI CTaBKH
[0 TaKOMY CTPOKOBOMY BKJIJy 3aCTOCOBYIOTHCS 3 JAaTH YKJIAJEHHS TaKOIro JOrOBOpPY MpO
BHECEHHS 3MiH a00 3 1HII01 1aTh, 00YMOBJIEHOT TAKUM JJOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. V Bumnanky BigmoBu KirieHTa Bifg BHeCeHHS 3MiH y JlOroBip mI0JI0 PO3MILEHHS
0aHKIBCHKOTO BKJIay a00 MOro HesBKM y BcTaHOBJIEHUH uMu [IpaBunamMu cTpok (TEpMiH) JUIs
VKJIQJIeHHd JIOTOBOPY TMPO BHECEHHS 3MiH, BKJIAJHI MPAaBOBIIHOCHMHHU BBaKaIOTHCA
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KilieHTOBI CyMy CTPOKOBOTO BKJIa/1y/3aIMIIIOK CYMH CTPOKOBOT'O BKIIAJY;

- BUIUTaYy€ HApaxoOBaHI MPOIEHTH IO CTPOKOBOMY BKJIamy O€3 3acCTOCYBaHHS MPOIIEHTHOI
CTaBKH, Nepei0adeHo1 st JOCTPOKOBOT'O IOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KnieHT 3000B’A3y€ThCs 3a0€3M€UUTH HASIBHICTh IPOIIOBUX KOIITIB Ha cBOiX PaxyHkax B
CyMi OCTaTHIN AJis 3iicHEHHs omnaTH Haganux bankom baHkiBchkux mociyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYacHy CIiaTy BUHaropoau banky 3a baHkiBChKi MOCIYrH 1HIIUM
YUHOM.

6.13. Knient gopyuyae banky caMOCTIMHO yTpUMyBaTH HajJe€XHY HOMY BHHAropojay 3TiJTHO 3
Tapudamu:

- IUIIXOM criicaHHs KowTiB 3 PaxynkiB Kiienra;

- 3 KOIITIB, HAJIGXKHUX J0 3apaxyBaHHs KIIi€eHTy, IUISIXOM 3MEHIIIEHHS Ha BIAMOBIIHY CYyMY.
6.14. V Bunanky HemocTaTHOCTI KowTiB Ha PaxyHky mist mposeneHHst Kiientom omepamii 1
CIUIaTH HaJIE)KHOI baHKy BUHAropoau 3a ii IpOBEIECHHS:

- KiienT BopaBi orutatutu banky rotiBkoro nocnyry banky 3 mpoBeieHHS Takoi ornepartii;
Ta/abo

- bank BopaBi BIIMOBUTH B 3/11HCHEHHI omepailii/HaiaHH1 baHKIBChKOT MOCTYTH;

Ta/abo
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- bank Bnpasi camoctiitHo 3minuTH Kiientosi Tapuduuii maker B mopszaky, neperdayeHOMyY
[TpaBunamu, Ta/ab0 3MIHUTH YMOBHU 00CITyTrOBYBaHHS,

Ta/abo

- bank BmpaBi criucatu/yTpuMaTH B OyIb-IKUH IHIIWK CrOci0 3 MOCTyNmHUX akTuBiB KitieHTa
cymy BuHaropo v banky 3a npoBeeHHs Takoi onepaiii Ta/abo Oy 1b-sSK01 iHIII01 3a00PTOBAHOCTI
Kiienra nepen bankom.

6.15. Bunaropona banky 3a HajanHs1 BaHKIBCRKHMX TOCTYT Ta 1HIIN HanexHi 3 KimieHTa muaTexi
crtauytotbesi KimieHTom/yTpuMytoTbesi baHkoM B HaIllOHaIbHIA BajiOTi, SKIIO IHIIE HE
nependaueHo Tapudamu, mignucanumu Kimientom ta bankom goroBopamu ta/ado [IpaBuiamu.
6.16. Okpim crutatr BuHaropoau banky 3a HaganHs bankiBcekux nmociyr, KitieHT 3000B’s13aHUI:
- BIOIIKOAOBYBaTH baHKy BHTpaTtu (BKJIIOYAIOYM BUTPATH Ha OIUIATy IMOCIYT TPETiX oOcio,
BUTpPATH, ITOB’s13aH1 13 3’ ICyBaHHSAM PEKBI3UTIB, TOIIO), TOHECEH] baHKOM y 3B’SI3KY 13 HaJJaHHSAM
BaHKiBCbKHMX TOCIYT 32 BIAMOBIAHUM J[0TOBOPOM TOCIYT;

- BIIIIKOYBATH 1HIIN 30MTKH, KOy, CIUIATUTH HEYCTOMKY B pasi MOPYIIECHHS 3000B’s3aHb
KnienTa nepen bankowm.

6.17. bank Ta Kiient (3a ymoBwu, mo KiieHT He € moB’s13aH0r0 3 baHkOoM 0c00010) MOXKYTh 32
B3a€MHOIO 3TOJIOI0 Y3TOJUTH I[IHOBI MapameTpu BaHKIBCHKHMX IMOCIYT, MOPSAOK Ta YMOBH iX
CIUIaTH, K1 BIAPI3HAIOTHCA BiA BU3HadeHUX Aitounmu Tapudamu, [IpaBunamu, CtanmapTHUMU
(dbopmMaMu TOKyMEHTIB.

6.18. daktom yknagenns Jloroopy mociyr bank Ta KiieHT moromxyroTh, IO TPOIIOBI
3000B’s3aHHs KirieHTta 3a J[oroBOpoM NOCTYT MOXKYTh OyTH BUKOHAaHI TPETHOIO 0CO0OIO.

B pa3i 3BepHeHHs Oy/1b-SKOi TpEThOi 0cOOU 3 METOI0 BUKOHAHHS T'POIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, baHk npuiimMae Take BUKOHaHHS, KPiM BUTIA/IKIB,
AKIIO 1€ HEMOXKIIUBO 3 00’ €KTUBHUX MPUYHH a00 3rigHO 3 3aKOHOAABCTBOM. Take mpuitMaHHs
BHUKOHAHHS 3000B’s13aHb baHK 31MICHIOE B TOMY YHCII 1 y BHIAIKY, Ko KiieaToM He Oyio
norepeaHbO MoBiToMiIeHO baHk mpo BHUKOHaHHA TpoiroBoro 060B’s3ky KiieHTa BilMOBiAHOO
TPETHOIO 0CO0O0IO.

6.19. Oxpewmi JloroBopu mociayr MOy Th IiepedauaTi J0JaTKOBI YMOBH 100 PO3PAXYHKIB MixK
CropoHamu, K1 peryJolTh BiamoBigauMu ymoBamu [IpaBun ta/abo JJoroBopom mociyr.

I'JIABA 7. TAPU®HI ITAKETH

7.1. baHKiBChKI MOCIyrM HajnaroThesi baHkoM B Mexax Ta Ha ymoBax TapudHUX HakeTiB,
BcTaHoBNeHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMU YMOBH oOciyroByBaHHs KiieHTa, Hafami - 3araabHUi
Tapuduuii naker;

7.1.2. TapudHUX MakeTiB i3 CHelialbHUMU YMOBaMHU 0OCIyroByBaHHs, Hajall - CrenianbHui
Tapuduuii naker.

Oo6panns Kiienrom Tapuduoro mnakery/3mina TapudHoro nakery, Ha yMoBax SKOTO
HaJaBaTUMyThcsi/HagatoThesl KitieHTy BaHKIBCBKI MOCHTYyTH, 3A1MCHIOETBCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HaCTYIHHUX (akTOpiB/0OCTaBUH:

7.1.2.1. npunanexHicts KnienTa 1o BignosiaHoi rpynu KiieHTiB (Tpyma BiANOBITHOTO CETMEHTY
0i3Hecy), sKa BCTAHOBIIOETbCS BaHKOM, BUXOASYM 3 BHU3HAYCHUX BHYTPILIHIMH INpaBHIAMH
banky o3Hak, siki xapaktepu3ytoTh Kiienra, Hanamni - Kpurepii cermenraiii,

7.1.2.2. napameTpu HaJjaHHA baHKIBCHKUX MOCTYT Ha yMOBax BiAnoBigHoro TapudHoro nakery,
BcTaHoBieH1 Tapudamu, Hanani - [lapamerpu, 10 Uyncia SKUX HaJIeKaTh:

- By gismpHOCTI KiieHTa;

- opraHizauiiHo-npaBoBa ¢popma aisuibHOCTI KiienTa;

- pe3uneHTHICTh KiieHTa (pe3ueHT/Hepe3nuIeHT);

- il [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3miHa 03HaK, 110 XapakTepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. ctan po3paxyHkiB KiienTa 3a bankiBCbKi MOCTyTH;
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7.1.2.5. iHun ¢axtopu/obctaBuHM, BuzHaueHi My [lpaBunamu, CtangaptHuMH (opMamu
ToKyMeHTIB Ta/abo Tapudamu.

7.2. [lincraBoro ans HamaHHS baHKiBChKUX mocimyr Ha ymMoBax oopaHoro Kmientom Tapuduoro
MakeTy € BIAMOBigHE BoJjeBusBieHHS KiieHta Ta banky, BigoOpakeHe Yy BiIIMOBIIHIN
CrangaptHiid opMi TOKYMEHTIB (3aroBHEH M Ta mignucaniii CTopoHaMn).

7.3. Tlepenik BaHKIBCHKUX IMOCIYT, IO HAMAIOTHCS B MeXax NMeBHOro TapudHOro makery, ix
o0csr, po3mip Ta nopsnok omnatu Kiientom Bunaropoau banky, BuzHauaetbes Tapudamu ta
[TpaBunamu. Bei Paxynku KiienTa, siki Binkputi Ta OyyTh BikpuTi B baHky, 00CIyroByOThCs
Ha yMOBax oHOro TapudHOro makery.

7.4. Y Bunagky HenocsrHeHHs KimienTom 1 bankom 3roau mozo oopanoro Kimenrom Tapudroro
nakery, baHKIBChKI MOCITyTH HAAIOThCS 3TigHO 3 3aranbHuM TapudHUM makeToMm, Ha YMOBax
SIKOTO MO’K€ 00CITyroByBaTHCs OyIb-skuii KiTieHT BiAMOBITHOTO CETMEHTY Oi3HECY.

7.5. lpu Binkpurti Kiienrom koxHoro Hactynuoro Paxynky KiienTa, o0ciyroByBaHHS BCiX
Binkputnx PaxynkiB KieHTa 3miiiCHIOETBCS Ha yMoBax TapudHOro makery, 3a SKUM BXKE
obciyroByeThest KiieHT.

7.6. bank mae npaBo:

7.6.1. CaMOCTiiiHO BCTAaHOBIIOBATH Ta 3MiHIOBATH:

7.6.1.1. Kputepii cermeHTariii;

7.6.1.2. nepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOJATH 10 CKiaxy TapudHOro makery;
7.6.1.3. Ilapamerpu.

VY BumajKy, sIKIIO TakKi 3MiHH BIUIMBalOTh Ha 3MiHy Tapudis ta/abo TapudHoro makery, 3a
AKUMH 00cITyroByeThes KimieHT, To mpo Taki BCTaHOBIEHHS 4 3MiHu bank nosigomisie Kiienta
B ITOPSIKY, BU3HAYEHOMY B I1. 6.7 ritaBu 6 po3ainy I nux [Ipaswi. [Tpu upomy, KirieHT Mae nipasa,
Bu3HaueHi 1. 6.8. rmaBu 6 po3ainy I nux IlpaBui, 3 HacnigkaMu, BU3HaAUYEHUMH I1. 6.9. rnaBu 6
pozniny I mux [IpaBuo.

7.6.2. CamocCTiiiHO BIAMIHATH (aHYJIbOBYBATH), BCTAHOBJIIOBATH HOBI TapudHi makeTu, mpo 1o
bank noigomisie KitieHta B mopsiaKy, BU3HaueHOMY B 1. 6.7 rnaBu 6 po3ainy | nux I[paBu.
[Tpu ubomy, KiienT mae npaBa, Bu3HaueHi 11.6.8. rmaBu 6 po3ainy [ mux [Ipasui, 3 Hacmigkamu,
BHU3HAUCHUMH 11. 6.9. rnaBu 6 posniny I nux [IpaBui.

7.7. 3mina nitoyoro TapudHoro nakery, 3a SKUM 3A1HCHIOETbCA 00ciyroByBanHs KiienTa, Ha
IHIINH, B110yBa€eThCA:

7.7.1 nHa 3aranbHuil TapupHuil naker ab6o CnemianbHuili TapudHM NakeT, MOrOPKEHUI
Croponamu Ha mijactaBi 3asBu 3a CtanmaptHoro ¢opmoro nokymeHTiB ([Jomatok Nel.3. mo
[Tpasun) — ans Kimienra-KOO a6o Ha miactasi Bignosianoro Jonatky 1o 3asBu-JloroBopy 3rigHo
3 Crangaptaumu popmamu nokyMeHTiB (Jogatku Nel.2.1 mo Ilpaswin) — s Kiienra-®OIT;
7.7.2. Ha 3aranbHuii Tapu¢uuil nmaker (nmpu ymosi, mo KiieHT 06cayroByeTbess Ha ymMoBax
CrneuiansHoro Tapu@Horo nakery), npu HacTaHHI Oy/1b-SKO1 3 HUKYEHABEIEHUX MO/I1M:
7.7.2.1. mpoctpouenns Knienrom [llomicsaunoi mnatu;

7.7.2.2. BinMinu (anymnroBaHHs) bankowm nitouoro TapugHoro nakery;

7.7.2.3. 3akiHueHHsA CTpoky (Tepminy) nii CneuianbHoro TapudHOro makeTry, MIOAO SKOTO
BCTAHOBJIEHO CTPOK (TEpMiH) [ii, Ta BiACyTHOCTI noromxkeHoi CtopoHamu 3asBu/[lomatky 1o
3asaBu-JloroBopy npo o6ciayroByBaHHs Ha ymMoBax iHmoro CrerniansHoro TapugHoro nakery;
7.7.2.4. Binnecenns bankom Kuienra 1o rpynu KiieHTiB iHIIOro cerMeHTy Oi3HeCy, BHACHIIOK
3minu KpurepiiB cermenTanii KmieHTis.

7.8. 3mina TapudHoro nmakery 371HCHIOETHCS:

7.8.1. 3 natu 3a3HaueHoi y 3asBi - y pasi 3miHu Tapudnoro nakery Kiientom-FOO 3rigno 3
BuMmoramu 1. 7.7.1. miei rmaBu [lpaBwi, ane He padilie HACTYIMHOTO pOOOYOTO JHS 3a THEM
MOJJaHHS 3asBU;

7.8.2. He mi3HIIIe HACTYITHOTO poOOYOTO JAHS Tichs ykiaaeHHs Mix bankom ta Kimiearom-®OI1
BignoBigHoro [lomatky no 3asBu-/loroBopy 3rimHo 3 CraHmapTHUMHU (OpMaMu JOKYMEHTIB
(Hdonmatku Nel.2.1 no IlpaBun), axum nepeadadena 3miHa Tapu@HOTro nakery;

7.8.3. 3 naTM HACTYIHOI 3a JIaTOI0 BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI — MpHU 3MiHi
3rigHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [pasun;
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7.8.4. 3 mepIoro JHs MiCALS HACTYITHOTO 3 MICSIIIEM Y IKOMY BiAOyIuCs MO11, 3a3Ha4YeH1 Y ILI1.
7.7.2.2.-7.7.2.4. ui€i rnaBu [1paBun.

7.9. Y Bunankax 3minu TapudHoro nakery 3rifgHo 3 1. 7.7.2 uiel rnasu [IpaBui, HacTynHa 3MiHa
Tapudnoro makety 31iiCHIOETHCS Ha MifcTaBi 3asBu KinienTa-t0O0, sika moromkena bankom a6o
Ha mizacrasi BignosigHoro omatky no 3asBu-/loroBopy, skuil ykmaaenuit mixk bankom Ta
Kiiearom-®OII, 3a ymoBH BifcyTHOCTI 3a0oproBaHocTi 3i cruiatu [llomicsynoi muratu Kiienra
nepen bankom.

7.10. Y Bumnanky 3minu TapudHoro makety nocepes micsais, KiieHT 3000B’s13aHUA OIIJIATUTH B
noBHoMy o0cs3i llomicsyHy miaTy 3a momepeiHbo IitounM TapupHUM MaKkeToM 3a BECh
KaJICHJapHUI Micsllb, y SKOMY BiIOyacs Taka 3MiHa, a TakoK oriatutu llloMicsyHy muiaTy 3a
HOoBUM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'JTABA 8. 3AT'AJIBHI YMOBHA 3JIMCHEHHA KJIIEHTOM IUIATIXKHAX
OIIEPAIIU. JEBETOBI IIEPEKA3U HA KOPUCTb BAHKY.

8.1. KiieHT s 3aiiiCHEHHS IUIATDKHUX oOrepaiii depe3 baHK BHKOPHUCTOBYE IUIATiKHI
IHCTPYKIi (y TOMY 4HCIi 3BeleHi) a00 TUIaTiKHI IHCTPYMEHTH, 110 BU3HaueHi IlpaBuiamu,
BignoBiaHuMU CTaHIAapTHUMH (opMaMH JOKYMEHTIB Ta 3aKOHOJABCTBOM. 3 1HILIaTUBU 1HIITUX
oci0 tuaTbkHi omepamii 3 komTamu KilieHTa MOXYTh MPOBOJWTHCS JIHMIIE Yy BHIIAAKAX,
Bu3HaueHux [IpaBunamu ta/a6o 3aKOHOAABCTBOM.
8.2. Kimient moxe nmonaBatu baHkoBi IaTixkHI iHCTPYKLIi B arnepoBiii abo eIeKTpoHHIN dopmi
(SIK anepoBi 4K eNeKTPOHHI JOKYMEHTH). Y MOBHU MoJjaHHs baHKOB1 manepoBuX Ta eIeKTPOHHUX
IUTATDKHUX IHCTPYKIiH Bu3Ha4YeHi posniinom 11 [Ipaswuit.

[Inati>kHi 1HCTPYKIII 3alMOBHIOIOTHCS BIAMOBIIHO A0 BuMor 1mux [IpaBun Ta
3aKOHOJABCTBA.
8.3. bank 3000B’s3anuil oTpuMaru 3roay KilieHTa Ha BUKOHAaHHS KOXKHOI IDIATIXXHOI onepariii,
KpiM BUIIAJKIB, Iepea0adeHnx 3aKOHOIaBCTBOM.
8.4. KiienT Hamae 3roay Ha 3AiMCHEHHSI KOXKHOI IUIATDXHOI omepamii OZHUM i3 HACTYIHHUX
CIoCco01B:
a) mianucanHs KimieHToMm BIANOBIIHOT MIATHKHOI IHCTPYKII1i/KaCOBOTO JJOKYMEHTA;
6) nianucanus EIl ta nepenavya bankoBi Ha BuKoHaHHS 3aco0amu Cuctemu/ CucteMu oHJaiH-
6ankinry «KPEJIOBAHK» BiamoBigHOi enexkTpoHHoi miatikHoi iHcTpykuii (EP/), a y
BUMAJKaX, y3romkeHnXx CTOpOHaMH, — TaKOX MiATBEPKEHHS (DaKTy 3roJu 3aCTOCYBaHHSIM
OnHOpPa30BOTO KOAY UM I1HIIOTO OJHOPA30BOTO Mapojio, 3rigHo 3 JIoroBOopoM MOCIHYT,
VKJIaJICHUM BiAnoBiAHO a0 1ux [Ipasu;
B) BBEJCHHS OJJHOPA30BOr0 MapoJIio, KOAy TOIIO, KUl oTpuManuii Kiienrom Ha ®@iHaHcoBUI
HoMmep TenedoHy abo Jlepkarerem Ha AOOHEHTCHKHMI HOMEp, y BIANOBIAHE TMOJe MM
MITBEPHKEHHS orepalii uu fii;
r) 1uist onepartii 3 BITK:
- BBenieHHs [1IH-koy Ta BUKOpUCTAaHHS KHOIIKH, IO MIATBEP/KYE ornepalliro — B bankomarax,
BignoBiAHUX [IpucTposx camMooOCTyroByBaHHs, IUNIATHKHUX TePMiHaNaX (SKILO 11€ BUMAraeThCs
IpU 3/11HCHEHHI1 TUIaTeXI1B Yepe3 IUIaTIKH1 TEPMIHAIN);
- MIMUCaHHS MiATBEPKEHHS TPaH3aKIIi1, 0 3A1MCHIOEThCA Yepe3 MIATIKHUN TepMiHaM (SIKIIO0
BHUMAaraeTbcs MiAMUCaHHS);
- ¢pi3nune Bukopuctanus BIIK ams 3ailicHeHHS TU1aTexXy yepes MIaTiKHUN TepMiHail (SIKIIO JUTs
3MIMCHEHHS TAKOTO IJIaTeXy He BUMaraethcs BBeneHHs [IIH-komay Ta BUKOpHCTaHHS KHOIIKH,
10 TMiATBEP/DKYE OTepalliro, ado MiMUCaHHs MiITBEPIKEHHS TPaH3aKIIi1);
- Ha/IaHHA HEOOX1/THUX JaHUX, HATPUKJIa1, HOMEp KapTKu, TepMiH 1ii, CVV-koa Ta HaTHCKaHHS
KHONKU (TIPOCTaBIIGHHSI BIAMITKHA, OOpaHHS OMIl TOIIO), IO MiATBEPIKY€E OIeparlito, ska
3MIUCHIOETHCS TUCTAHITINHO, 0e3 ¢izuanoro npexa’ seiueHHs bITK;
- BBEJICHHSI Ta/a00 HAJICWIIaHHS 3T1IHO 3 BKa31BKaMU OJTHOPA30BOT0 KOAY (ITApOITI0), OTPHMAHOTO
Bix banKy, ni1s miaATBEpHKEHHS 3r0/IM Ha OTIEPAIIifo.
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3rona KiienTa Moke BUMaraTucsl IUIIXOM BUYMHEHHS KUTBKOX 13 3a3HAYCHHUX B I[bOMY
nianyHKTi «m» [Ipasun nii Kimienra. B Takomy pasi KiieHT Mae BUMHUTH BC1 3anTUTyBaH1 Jii 1S
HAJaHHS 3TOAM Ha 3IHCHEHHS IUIATKHOI oreparii.
1) mianucanss KilieHTom 10roBopy, IHIIOTO TOKYMEHTY Y JOKYMEHTIB, 3T1/1HO 3 CTaHIapTHUMHU
dbopMamMu TOKYMEHTIB, sike (TiAMHUCAaHHA) 3acBiquye 3rony KimieHta Ha 371iCHEHHS AT XKHOT
onepairii (MIaTHKHUX OTeparii);
n) mignucanns Kiientom 3 BankoM Oynb-sIKOTO OKPEeMOro MPaBOYMHY, IO HE BUMHSAETHCS
BIAMOBIIHO 70 yMOB 1ux IlpaBun 1 B sikomy mepembaueHa 3roga KirieHTa Ha BUKOHAHHS
TUIATHKHOT onepariii (IIaTiHUX onepartiii);
€) B IHmMMH crmoci0d, Mo YiTKo Ta 0e3yMOBHO MiATBepkye 3romy KiieHTa Ha 3aiiicCHEHHS
TUTATDKHOT onepartii.
8.5. MoxnuBicTh 3/11iCHeHHS baHKOM IIaTiKHUX Omepallii, OB’ I3aHUX MK COO0I0 CIIJTbHUMHU
O3HaKaMH, y BU3HaueHH nepiox yacy (mami — [loB’s3aHi miuaTixHi oneparii), MOroaKy€eThCs
Croponamu 3rigHo 3 [IpaBunamu a6o okpemoro n1omosieHicTi0O CTopiH. 3rofa Ha BUKOHAHHS
OB’ sI3aHUX TUIATDKHUX omepaniil HagaeThest KiieHToM mepen BUKOHAHHSAM MEPIIOi IIaTiKHOT
omepartii.
8.6. Croponu y3roguny, mo mignucyoyn CtanaapTHi GOpMH JOKYMEHTIB MIOAO YKJIaJeHHS,
3Miau JlOroBOpiB MOCIYT, YMOBHU SIKUX (B TOMY YHCIi Ti 3 HUX, 110 3a3HadeHi B [IpaBunax)
nepeadavaroTh YIIOBHOBAXECHHS (IOpyYeHHS, 3T0/1y, HagaHHs npasa tomo) Kimienrom banky 3a
BHU3HAUEHUX 00CTABUH:
1) cnucyBatu komrtu 3 PaxynkiB Kiienta Ta mepekasyBatu iX (pa3oBo abo 6e3 oOMexeHb
pa3oBUM CHHCAHHAM Ta TnepekazoMm) KiieHToBi, TpeTiM oco0aM, BHUKOPHCTOBYBATH s
KYMIBJII/TIPOAaKy/00MiHY BaJIFOT CaMOCTIHHO a00 NUISIXOM Nepeaadi TpeTiM 0ocodaMm ToIo, abo
2) mpuiiMaTH KOILTH BiJ TPETIX 0ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 0OMeKEeHb Pa30BUM
NpUKRHATTAM Ta nepepaxyBaHHsAM) Ha Paxynku KiieHta, Tpetix oci®, BUKOPHCTOBYBATH JUIS
KYIiBJIi/mpoaaky/oO0MiHy BaJIIOT CaMOCTiHHO ab0 MUISXOM Mepeaadi TpeTiM ocodam Tollo,
KitienT, TMM camuM, SIKIIO 1HIIE HE BU3HAYCHO J[0OrOBOPOM TOCTYT:
a) nae posnopspkeHHs: baHky Ha 3/iliCHeHHS MIATLKHUX omepalliil sk pa3oBux uu [1oB’s3aHux
IUTATHKHUX OTIepaIlii BiIIOBITHO;
0) ynoBHoBaxye baHk, mpu HeoOximHocTi (s1ky baHk Bu3Hauae caMoCTiiiHO) dopMyBaTH Ta
HIJMUCYBAaTH IUIATIXKHI IHCTPYKIIT B1Jl CBOrO IMEHI a00 iIMEH1 TUIaTHUKA Ha BIACHUN BUOID;
B) HaJa€ 3roJy Ha BUKOHAHHS TUIATIXHHUX OIMepalliif, BIAMOBINHO, SIK PAa30BHX IUIATIKHUX
orepariii abo Mepioro Ta BCiX HACTYIHUX BIANOBIIHUX MepeKasiB, sk [10B’A3aHUX MIaTIKHUX
orepallii Ta BU3HAE, 110 KOKEH 3 IIUX MepeKas3iB € aKLENTOBAaHUM.
8.7. Ulnsaxom yxnanensas orosopy mocayr Kiient, Hamae Oe3Biakiuune mpaBo banky Ha
BUKOHAHHS IJIATDKHUX onepariii 3 nebeToBoro mepekasy, ski InependadaroTb CIHMCAHHS
IPOIIOBUX KOIITIB/OAHKIBCHBKUX METaNlIB 3 YCIX MOTOYHUX/BKJIAJHUX (JEMNO3UTHUX) Ta OYIb-
AKMX 1HIIUX paxyHKiB KiieHrta, mo Bigkputi Ta/abo OyayTh BiakpuTi HUM y banky Ta/abo y
IHIIMX HaJlaBayiB IUIATDKHUX MOCIYT, PEKBI3UTH SIKUX 3a3HaueHl Ta/abo OyIyTh 3a3HAdeHI y
Oyab-SKHMX JIOTOBOpPAX, 110 yKJIajeHi Ta/abo OynyTs ykiaaeHi Mixk Kiienrom ta bankom, ta/abo
y OyAb-sIKUX JIOTOBOpax, CTOPOHOIO siIkux € KiieHT Ta/abo B Oyab-SKUX 1HIIMX JOCTOBIPHUX
Jokepenax iHpopmanii, Hagan — PaxyHok/PaxyHku cnucaHHs, y CyMi TPOLIOBHUX 3000B’s3aHb
Knienta nepen bankom, sxi BuHukiau Ha mijacraBi [lorosopiB mocinyr (Tapudis, Ilpasuin,
CranaapTHUX GOPM TOKYMEHTIB) Ta/ab0 Oy 1b-sKUX 1HIIUX JOTOBOPIB, YKJIaI€HUX Ta/a00 TaKuX,
mo Oyayth ykiameHi Mk Kmientom ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
kpeautopoM, a KimieHT OopkHHMKOM, a00 $Ki BUHHKIM 3 IHIIWX TMiJICTaB, BU3HAYEHUX
3aKkoHOAABCTBOM (Hajalli BKa3aHi 3000B’s13aHHs — ['po1ioBi 3000B’43aHHS, a BKa3aH1 JOTOBOPH
Ta 1HII WiJCTaBU BUHUKHEHHS ['pomoBux 3000B’s3aHb — [IpaBoumHu mono I'pomosux
3000B’s13aHb) 3 HACTYITHUM HANpaBICHHSIM CIHUCAHUX IPOIIOBUX KOIITIB/OaHKIBCHKUX METAalliB
Ha BUKOHaHH [ pomoBux 3000B’s13aHb, Hajali — JloroBipHe CIIMCaHHS.

bank nmoBuHeH/Mae npaBo 3A1MCHUTH (3A1McHIOBaTH) JlOTOBIpHE CIIMCAHHS 3a HACTAHHS
xoua 0 OJIHi€T 3 HACTYITHUX YMOB:

- HacCTaHHS/IPOCTPOYEHHS TEPMIHY Y CTPOKYy BHKOHaHHs Kiientom I'pomoBux
3000B’513aHb 32 0AHUM uu OubIne [IpaBounHamu moao I'pomoBux 30008’ 43aHb;
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- HasBHICTh 00CTaBUH, sIKi 32 OLIIHKOIO baHKy MOXYTh CBIAYUTH PO Te, 110 ['poriosi
3000B’s13aHHS HE OyayTh BUKOHAHI KJIIEHTOM y CTpOKH, 1110 BUILTMBAIOTH 3 OJTHOTO ab0 OibIie
[TpaBounHiB moa0 ['pomoBux 3000B’s3aHh Ta/ab0 HasBHICTH OOCTAaBUH, IO BHU3HAYECHI
mijcTaBoto JIoroBipHOTO CIIMCaHHs B 3aKOHOIaBCTB1 Ta/ab0 B Oy Ib-SIKHUX JJOTOBOPAX, YKIAJIEHUX
Mix CTOpoHAMH.

JloroBipHe criMcaHHs 311MCHIOETHCS bankoM, Ha miacTaBi HamaHoi (odopmiteHoi) bankom
IUIATDKHOT IHCTPYKIIT o0 nedetyBanHs PaxyHky/PaxyHKiB ciicaHHs Ta He MOTpedye OKpeMoi
(monatkoBoi) 3ronu KimieHTa Ha BUKOHaHHS baHKOM Takoi TUIaTiXKHOI omeparrii.

IniniroBanHsa JloroBipHOTO CHHMCaHHS € MPaBoM, a He 000B’sa3koM banky 1 moxe Oytu
3niiicHeHe Ha po3cya banky B moBHOMY 00cs31 ['pomoBrx 3000B’s3aHb a00 iX 4acTHHI.

CropoHu 0€33aCTEepeKHO TMOTOMWIA 1 NIIIXOM mignucanas KiieHToM OyIab-sSKOTo
JOKYMEHTY 3riiHo 3 CTaHAapTHUMH (popMaMH JOKYMEHTIB AJIsl yKJIaaeHHs uu 3MiHu [loroBopy
nociyr KitieHT miarBepmakye, 1mo:

- KiieHT HamaB 3rojy Ha 3A1MCHEHHS TUIATDKHUX oreparlii 3 JJoroBipHOro criucaHHs sK
[ToB’si3aHUX TIIATIKHUX Onepalliil, iki BAHUKatoTh 3 [IpaBounHiB o0 I'pomoBux 30008’ 13aHb;

- bank mae npaBo 3nilicauTH (3aiicHIOBaTH) JloroBipHEe crimcaHHs Oyb-sKY KUIBKICTh
pasiB 70 MOBHOTO NoramenHs [ pomoBux 30008’ 43aHb YIPOAOBXK [ii BianoBigHux [IpaBounHiB
mono ['pomoBux 3000B’s3aHb Ta/ad0 NMPUIUHEHHS 3000B’s3aHb, 10 BUHHMKJIM Ha IIiJCTaBi
[TpaBouuHiB m0a0 ['pomoBux 30008’ s3aHb;

- ymoBu 1poro myHkry [IpaBun € 3romoro Ha 3ailicHeHHs bankom [loB’s3aHux
IUTATDKHUX omepariii 3 JloroBipHoro criucanss, sika HajgaHa Kiientom bankoBi BiAMOBiAHO 10
BUMOT 3aKOHOJIaBCTBA 111010 HA/IaHHS IUIATHKHUX MOCIYT B YKpaiHi.

Buunenns KiienToMm i moao BiIKIMKAHHS/TPUITMHEHHS IpaBa (YIIOBHOBAKCHHS)
banky Ha J[loroBipHe cmucaHHs Ta/abo 3road Ha 3ailicHeHHS JlOrOBIpHOTO CHUCAHHS €
miJcTaBoo Ui BiiMoBHM bankoMm B HamanHi KiieHTOBiI Oyab-skuX BaHKIBCBKUX TOCTYT YH
baHKIBCBKOI MMOCIyTH, a TaKoX [UIsi JOCTPOKOBOTO TOTamieHHs OyIp-saKoi abo Bciel
3aboproBanocti Kiienra mepen bankom 3a JloroBopamu mocimyr 4 iHIIOT 3a00pTrOBaHOCTI
Knienta nepen bankowm.

8.8. VY Bumanxy, sixmio npu 3aiiicHenHi Jlorosipaoro cnimcanss Ha Paxynky/PaxyHkax crimcanHas
KrnienTa 3HaXoAsThCS KOWITH Yy BalIOTi, BiAMIHHIA BiJl BadlOTH BUKOHAHHS ['poiioBux
3000B’a3aHb, KiieHT Hanae mpaBo banky cnucatu 3 PaxyHky/PaxyHKIB criMcaHHS TpOLIOBI
KOIITH/O0aHKIBCbKI METAIM y CyMi, III0 HE TepeBUILy€e po3Mipy ['poiioBux 3000B’s13aHb Ha JIEHb
TaKOTO CIIMCAHHS, sIKa BU3HAYAETHCSA 3 ypaxXyBaHHSM KOMEPIIHHOTO Kypcy/KpOoC-Kypcey, SKHN
baHk BCTaHOBIIOE CaMOCTIHHO, BUXOJISYHM 3 OIEpariii, ski 3aiHCHIOIOThCS B IIeH JEeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BuMHUTH yci HEOOX1AHI MPaBOYMHU JUIsl TOAAIBIION
KyHiBJII/IpoAaKy/oOMiHy BamtoT Ha BPY 3a BcTanoBienum bankoM KypcoM, HampaBieHHS
IPOIIOBUX KOIITIB OTPUMAHUX B1Jl KyHiBJI/IpoAaKy/00MiHy BaJltoTH/OaHKIBCHKUX METalIB Ha
BPY, na BukoHanHs ["pomoBux 3000B’s13aHb.

Knient Hamae npaBo banky npu 3xilicHeHH1 [[oroBipHOro crnucaHHs 0JaTKOBO CIHUCAaTH 3
PaxyHky/PaxyHKiB CNHCaHHsS T'pOIIOBI KOIITH/OAHKIBCbKI METald B CyMi, HEOOXITHIN s
MOKPUTTSL yCIX BUTpPAT, MOB’S3aHUX 3 KYIBICIO/TIPOJaKeM/0OMIHOM BaTIOTH/OaHKIBCHKUX
metaniB Ha BPY (cmmata komiciif Ta 1HIIMX MJaTexiB, nependadyeHuX 3aKOHOJABCTBOM,
yMoBaMH 311licHeHHs TopriB Ha BPY ta Tapudamu banky).

Mo>IHBICTh KYMiBIi/MPoiaxy/00OMiHy BalIOTH/OaHKIBCHKUX MeETaliB, 110 IMepeadadeHa UM
nyHkToM [IpaBui, € mpaBoM, a He 000B’s13k0oM baHky 1 Moxe OyTH 37iiicHeHa Ha po3cyl banky
JUTs TiorateHHs ['pomoBux 30008’ s13aHb TOBHICTIO 200 B YaCTHHI.

8.9. ®akTom ykmnaaenas Jlorosopy mociayr KimieHT miaTBepmakye, o0 HUM 0€33aCTEPEeXHO Ta
0€3BIAKJIINYHO YIIOBHOBaXEHO baHK Ha 3iiiiCHEHHS 3apaxyBaHHS (B3a€MO3aliKy) Oyab-sSKHX
3ycTpiuyHuX BUMOT banky, siki bank mae crocoBHo KiienTa, mpotu Oyab-skux 3000B’s13aHb, SKi
HiAATal0Th BUKOHAHHIO bankoM Ha kopucTh KitieHTa, BKITII04atou 30008’ s13aHHS 3 TOBEPHEHHS
bankoMm komriB Kiienty Ha Oynp-ski Paxynku Kiienra.

8.10. bank 3miiicHI0€ mpuMycoBe crucaHHA (CTArHeHHs) komrTiB 3 PaxynkiB Kiienra y
BUTIAJIKAX, Tepe0aYCHNX 3aKOHAMH Y KpaiHH, Ta B IOPSIKY NepeadaueHOMYy 3aKOHOIABCTBOM.
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8.11. Knient ynoBHoBaxxye bank caMOCTiifHO 3/1IICHIOBATH CIIMCaHHS I'POIIOBUX KOLITIB 3 Oy b~
AKOT0 PaxyHKy 3 METOI0 MOBEpPHEHHS iX BIAMOBIAHOI CyMH, 110 HaAIMILIA HA Takui PaxyHOK,
BIJINPaBHUKY (TJIATHUKY, HEHAJEKHOMY IUIATHUKY TOIIO) a00 OaHKY BiIIpaBHUKA HA ITiJICTaBi
OTPUMAHOTO MOBIIOMJICHHS 3aco0amMu  eJleKTpoHHOi momTu HarionaasHOTO  OaHKy
VYkpainu/MixHapoaHoi MixkOankiBebkoi cucreMu SWIFT 3 6aHKy BiAmpaBHUKA MEepeKasy mpo
MOMMWJIKOBUM TepeKa3/HeHANIeKHUN TMepekas/onepanio, 0 Mae O3HaKW MIaXpaichbKoi.
Otpumane baHkoM MMOBiJOMIICHHS TOBUHHO MICTUTH HallMEHYBaHHS OTpUMYBaJa (BiAMpPaBHUKA
KOITIiB a00 OaHKy BiANpPaBHHUKA KONITIB); PEKBI3UTH PaxXyHKY, 3 SKOIO HAIIAIUIM KOIITH;
HallMeHyBaHHs OaHKy OTpUMYyBada (BiJIpaBHUKA KOWITIB ab0o OaHKy BiANpaBHHKA KOIITIB);
peKBi3UTH PaxyHKy, 3 IKOT0 MalOTh OyTH MOBEPHEH1 KOILITH; PEKBI3UTH PAaXyHKY, Ha IKHI MAIOTh
OyTH MOBEPHYTI KOILTH.

bank 31ilicHIOE cCHNHCaHHSA KOWITIB B CyMmi, IO HE IEPEBUIIYE CYMHU ITOMHUIKOBOIO
nepeKa3y/HeHalIe)KHOTo TiepeKa3y/omnepaitii, 1o Mae 03HAKH MIaxpaiicbkoi. B pasi BiacyTHOCTI
Ha BIANOBITHOMY PaxyHKy CyMH KOUITIB, TOCTaTHHOI JJIsl IOBEPHEHHS BCIET CYMU IIOMUJIKOBOTO
nepeKa3y/HeHaIeKHOTO TepeKasy/oneparii, Mo Mae O3HaKW Mmaxpaiichkoi, baHk 3miiicHIOE
CIIMCaHHS KOIITIB B MEXaX HasiBHOI CyMU Ha MOMEHT TaKOI'O CITUCAHHSI.

3niiCHeHHsI CIIMCAHHS 3TiAHO 3 MM yHKTOM [IpaBun € npaBom banky, a He 000B’I3KOM.

8.12. 3a BUHATKOM MIATDLKHOI 1HCTPYKIi/3roAn Ha BUKOHAHHS baHKOM muaTixHOI omeparii
(MOB’s3aHMX TUIATDKHMUX OIepaiiid) moao morameHHs ['pomoBux 3000B’s3aHb, KiieHT Mae
MPaBO BIAKIMKATH IUIATDKHY 1HCTPYKIiIO Ta/ab0 3rofy Ha 3[IMCHEHHS IJIATiKHOI omepartii
(MOB’s3aHMX TUIATDKHUX OMeparii) 10 HAacTaHHS MOMEHTY O€3BIAKIMYHOCTI IJIATIXKHOI
IHCTpPYKILIi Ta 32 yMOBU JOTpUMaHHs BUMOT 1ux [IpaBui.

BinknvkanHS TUIATIXKHOI 1HCTPYKIII/3roAM Ha 3MIMCHEHHS TUIATIXKHOI —omepaii
(MoOB’s3aHUX TNATLDKHUX omepaniid) 3aificHioerbes KiieHToM msixoM mogaHHs 10 banky
PO3MOPSHKEHHST TPO BIIKIMKAHHA IUIATDKHOI IHCTPYKIil B MUCHMOBIA (opMmi y BHIIIAII
ManepoBOro TIOKyMEHTA.

PosnopsypkeHHS TpO  BIIKIMKAHHS IUIATDKHOT IHCTPYKIIi/3rogu Ha 3AiHCHEHHS
mIaTbkHOI omeparii (IMoB’s3aHUX IUTATDKHHMX omeparlii) momaerbest KiieHToM B JIOBLIBHIN
dopmi, asie 3 000B’I3KOBHM BKa3aHHSM HACTYITHUX JTAHUX:

- JaTH Ta HOMEpa IUIATDKHOI 1HCTPYKIII/AOKYMEHTa, IO MIiATBEpIDKYE 3ToAy Ha
3A1MCHEHHS TIATKHOT omepartii;
- OOI'pyHTYBaHHs BiJIKJIMKaHHA 3roau KiieHra.

PosnopsimxenHss mpo  BIAKIMKAHHS TUIATDKHOI 1HCTPYKIII/3roM Ha 3A1MCHEHHS
IaTDKHOT  omepamii  (MOB’sI3aHUX — MJIATODKHMX — omepanii) mianucyetbes — KiieHToM
(YnoBHOBaxkeHOIO o0cobor/ocobamu  KitieHTa) BIacHOPY4YHO Ta HAHAEThCS OCOOUCTO Yy
BigainenHi banky a6o Haacunaetbes baHKoBi MOMITORO.

Kepytouncy u. 3 cr. 6 LluBinbHOro konaekcy VYKpaiHu, Yy 3B’SI3Ky 13 TEXHIYHOIO
HEMOXJIMBICTIO BIAKIMKAHHSA psJly MJIaTDKHUX omepauid B Oynap-skuit vac, CTOpoHH
JIOMOBWJIMICSL  BIJICTYIUTH BiJ TIOJIO)KeHb 3aKOHOJABCTBA B YaCTHHI 4Yacy TIOJIaHHS
PO3MOPA/DKEHHST NMPO BIAKIMKAHHA IUIATDKHOI IHCTPYKIII/3roAM Ha BHMKOHAHHS IUIATIKHOI
omepailii Ta MOMEHTY O€3BINKIMYHOCTI JJIA TJIATDKHUX Orepalii, B SKUX 3a3HadyeHa Jara
BAIIOTYBaHHs Ta/a00 sKi 3AIHCHIOIOTbCA B Mexax mociyr Perymsphi rutarexi ta Ilepekas
TOTIBKH, a came — KilieHT moro/KyeThes, 110 JUIsl BKa3aHUX y LIboMy IyHKTI [IpaBui nmiuaTiKHUX
orepauiid, MOMEHTOM Oe3BiIKJIMYHOCTI TUIATKHOI 1IHCTPYKIT/3roi Ha BUKOHAHHS IIATIKHOT
onepairii € baHKIBCbKUH NIeHb, MO TEpeIy€e MaTi BATIOTYBaHHS ab0 JaTi CIHMCaHHS KOIITIB 3
Paxynky Kiienra.

VY pa3i HemotpumaHHs KIli€HTOM BHUMOT IIOJO PO3MOPSKEHHS MPO BIIKIUKAHHS
TUTATDKHOT 1HCTPYKIIII/3ro M Ha BUKOHAHHS IJIATDKHOI omepailii abo mopsiaKy Horo mojaHHs
BKa3aHe po3nopspkeHHs KimieHTa BBayKaeThCsl HE TTOJaHUM baHKOBI.

[Momo okpemux baHKIBCHKUX MOCTYT MOXYTh BH3HAYATHUCS JIOJATKOBI BHUMOTH [0
PO3MOPSKEHHST TPO BIAKIMKAHHS TIATIKHOI 1HCTPYKIi/3ronu Ha 3AIACHEHHS IIaTIKHOI
ornepanii (OB’ A3aHUX IUIATDKHUX OIepaliit), mopsaky oro moxanHs Kmientom banky abo
MO’K€ BU3HAUATHUCS 1HIIUNA MOPSAIOK BIIKIMKAHHS IUIATIKHOI 1HCTPYKII/3roin Ha 3/1iCHEHHS
MIaTiKHOT onepailii (MoB’A3aHUX TUIATIKHUX Omepartii).

35



8.13. 3 mMeTor0 JOTpUMaHHS BUMOT, BU3HAUCHUX 3aKOHO/ABCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-
npaBoBuMu aktamu HBY, 30kpema, ame He BHUKIIOYHO, SKI BHU3HAYAIOTh OCOOJMBOCTI
(dyHKLI0HYBaHHS OaHKIBCHKOI CUCTEMH YKpaiHM B MEpio]] 3alpOBaXKEHHSI BOEHHOTO CTaHy YU
i 49ac OCOOJMBOTO Tepioay B YKpaiHi Ta BCTAaHOBIIOIOTH BIAMOBIAHI OOMEXKEHHS OO0
npoBeIeHHs] 0aHKIBCHKHX (y TOMY YHCHI IUIATDKHUX) orepauiid, baHk mMae mpaBo caMOCTiIHHO
(6e3 HeoOX1THOCTI OYIB-IKOTO JJ0JIaTKOBOTO y3ro KeHHs 3 KitieHToM) 00MeXyBaTH 311MCHEHHS
0aHKIBCHKMX OIlepaliii, y ToMy 4ucli oOMexxyBaTtu mpaBo KiieHTa mono po3nopsKeHHS
IPOLIOBUMH KOILITaMHM, B MeXkaX 0OMeKeHb (BUMOT), BU3HAYEHNUX 3aKOHOAaBCTBOM.

8.14. Ilinmucannam BignosigHoi CtangapTHOT (GOPMH JTOKYMEHTIB MPO YKIAACHHS a00 3MiHYy
JloroBopy mocCiIyr WIOJ0 HAJAaHHA IUIATDKHMX nHociayr KileHT TUM caMuM HiATBEpIKYE
o3HaiiomsieHHs Horo bankom 3 iH(dopMarli€ro, 10 Ma€e HAJAABATUCS KOPHCTYBaudy IUIATIKHUX
HOCIYT 10 YKJIQJEHHS JO0rOBOpY MPO HAJaHHA IUIATIXHMUX HOCIYT 3rifHO 3 BUMoramu ct. 30
3akony Ykpainu «IIpo miaTikHi HOCITyTrn».

I'JIABA 9. 3ATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaaeHHs Jloropopy nmocayr KitieHT miaTBep/HKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KimieHT € 0c00070, sIKa 3apeecTpoBaHa HAJIC)KHAM YMHOM Ta JTi€ Y BiAIMOBITHOCTI O BUMOT
YUHHOrO0 3aKOHOJABCTBA 1 Ma€ MOBHE IMPaBO YKJIAaJaTH JOrOBOPU Ta BIANOBIAATH 3a CBOIMU
3000B’sI3aHHSMU.

9.1.2. KnieHTOM BUKOHAHO BCl 111, HEOOXIiIHI, BIAMOBIIHO 10 BUMOI YHHHOIO 3aKOHOJABCTBA Ta
HOro ycCTaHOBUMX [IOKYMEHTIB, IUIsl YKJaaeHHs JloroBopy mociyr, Bifg HOTO iMeHi mpH
mignucandi  JloroBopy mocinyr i€ YNOBHOBakeHa oco0a Ha MiJCTaBl TOBHOBaXEHb,
oopmIeHHX HaJIGKHUM YMHOM, 1 i [IpaBuna, JloroBip mociyr He cynepedars 3aKOHOIaBYNM
Ta/ab0 JOroBipHUM OOMEXKEHHSIM, 110 € 000B’si3k0BUMU A KitieHTa, Ta He cymnepedars HOro
YCTaHOBUYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mocCIyr He cylepedaTh YMOBaM YKJIAICHUX paHIIe Ta JII0YUX
npaBounHiB KitieHra.

9.1.4. 3000B’s13aHH: 3a JIoroBOpoM NOCIYT 1 1Or0 yMOBH OyAyTh IIHCHHUMHU i 0O0B’I3KOBUMHU
s KiieHra, a iX HEBUKOHAHHS 4YM HEAOTpUMaHHA OyJe MiJCTaBOIO Ta YMOBOK HOTro
BIJIIIOBITAJIBHOCTI.

9.1.5. KiieHT Mae HajeKHUM YMHOM O(QOPMIICHI YCTAaHOBYI JOKYMEHTH Ta BCl JJO3BOJHM, IO
HeoOXx1/1H1 Juist BuUKoHaHHs JloroBopy nociyr. Lli TOKyMEeHTH € YHHHUMM.

9.1.6. IIpencrasneni Kinientom y bank yci JOKyMEHTH He MICTSATh HEMPAaBIUBUX BiJJOMOCTEH,
CKJIaJIeHI Ta/abo OTpUMaHI HHUM Yy TOPSAAKY, IO HE CYNEepeyuTb BUMOraM YHHHOIO
3aKOHOJIaBCTBA, Ta € aKTYaJIbHUMHU.

9.1.7. Hananns KiienToM HempaBauBuX Ta/abo HETOUHHUX 3asdB Ta/abo rapaHTidf, BKa3aHUX Y
[TpaBunax Tta/abo mignucanux Kmientom CranpapTHUX (QopMax JOKyMEHTIB Ta/abo0 1HIIUX
JOKYMEHTaxX € TOpyHIeHHs M J[oroBopy MOCIyT Ta MiJCTaBOIO /Ui BiAMOBH baHKOM B Ha/laHHI
bankiBchkMX mociyr Ta/abo posipanHs bankom Takoro /loroBopy mociyr 3 BiJIIKOAYBaHHSIM
KnienTom BuTpar ta 30uTkiB baHky.

I')TABA 10. BIZITIOBIJAJIBHICTb BAHKY TA KJIIEHTA

10.1. Y Bumanky HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s13aHb/YMOB 3a J[oroBopom
nociayr, CTOpOHH HeCyTh BiJIOBIIAIbHICTh BIAMOBIAHO 10 YMHHOTO 3aKOHO/IAaBCTBA, JloroBopy
nociyr, B ToMmy uucii [IpaBui, abo 1HIIMX JOTrOBOPIB.

10.2. 3a HecBO€YacHy OIIaTy T'POILIOBUX 3000B’sI3aHb, 1110 BUILIMBAIOTH 3 JloroBopy mociyr, B
ToMy uucial HanexxkHux 3 KurleHta BiAmkogyBaHb, KilieHT, KpiM BiJUIKOTyBaHHS 30UTKIB,
CIUIauye MEeHIO B po3Mipi moBiitHOI 001ikoBoi ctaBku HBY Bix mpocTpoyeHoi cymu, 1o fisiyia B
nepio, 3a SIKUM CIUIayy€eThCs MEHS, 32 KOXKEH JIeHb MPOCTPOUEHHS BUKOHAHHS 3000B‘sS3aHHA,
AKmo iHme He nependaueHe Tapudamu, IIpaBunamu, loroBopom mocnyr. Lle momoxeHHs
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HOLIMPIOEThCA Ha yci JloroBopu mociyr, 1mo ykianeHi Mixk bankom ta KiieHTOM 3riHO 3 TUMH
[TpaBunamu, sikio JloroBopom mociayr He BCTAHOBJICHO 1HIIIE.

10.3. bank Hece BiAnoBiganbHICTh epe KiieHToM 32 HeBUKOHAHHS 200 HeHaJIe)KHE BUKOHAHHS
MJIaTOKHUX OIepallid BIAMOBIAHO 10 3akoHOMaBCTBa Ta Iux IlpaBumi, sKmo HE AoBene, IO
IUTATDKHI omepanii BUKOHaHI baHkoM HaneXHMM 4YMHOM. baHK Hece BIAMOBINAIBHICTH 3a
BUKOHAHHS TIOMHJIKOBOI, HEAKIIENITOBAHOI IUIATDKHOI omeparlii a0 BHKOHAHHS IUIATLKHOL
orepatii 3 TOPYIICHHSM YCTaHOBJICHUX 3aKOHO/IAaBCTBOM Ta LUMHU [IpaBuiamMu CTPOKiB.

10.4. KimieHT Ma€ mpaBO Ha BIIIIKOIYyBaHHS B CYJIOBOMY IMOPSAKY IIKOIH, 3anoaistHoi bankom
BHACITIIOK TTOMHJIKOBOI, HEHAJEXKHOI, HEaKIIeITOBAHOI IJIAaTiKHOI omepaiii a0 BHKOHAHHS
IUIATDKHOI omepanii 3 MOpPYLIEHHSM YCTAaHOBJIEHMX 3aKOHOAABCTBOM Ta UMM [IpaBuiamu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHS TIOMHJIKOBOi, HEHAJICXKHOT, HEAKIIEIITOBAHOI TUIATXKHOI omnepartii
a00 BUKOHAHHS IJIATDXKHOI orepalii 3 HOPYUICHHSM YCTaHOBJIEHUX 3aKOHOJAaBCTBOM Ta LIUMHU
[IpaBunamu cTpokiB 3000B’s3aHUN Ha 3amuT KirieHTa, HEBIAKIATHO BXXHTH 3aXOJIB IS
oTpuMaHHs Bciei HasgBHOI y banky iHdopmarii npo miaTikHy omepaunito Ta HaaaTtH ii Kimienty
0e3 CTATHEHHS IIJIaTH 3a HaJaHHs Takoi iHpopMartii.

10.6. bank Hece BinnoBinanbHicTh nepe KitieHToM 3a IiIaThKHUME OTepaiisiMyi, BAKOHAHUMU 3
MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOAAaBCTBOM Ta uMHu [IpaBunaMu CTpoKiB, y pasi:

1) mopymenass baHKOM CTPOKY BHKOHAHHS IUIATDKHOI omepanii iHimioBanoi KiieHTOM siK
MTATHUKOM;

2) mopymeHHs: baHKOM CTpOKy 3apaxyBaHHS KOIITIB 3a IUIATIXHOIO OMEPAIi€l0 HA paxyHOK
KitieHTa, BUIIaTH iX Y TOTIBKOBIM popMi Ta/ab0 3a0e3MeueHHs JOCTYITHOCTI KOIITIB;

3) mopymeHHss baHKOM CTpPOKY TOBEpPHEHHS KOINTIB y pa3i HEMOMIIMBOCTI BCTAHOBJICHHS
HAJIE)KHOTO OTPUMYyBaya.

10.7. Bask y pa3i MOpyIICHHS CTPOKIB BUKOHAHHS TUIATIXXHHUX OIEparlii, nepenoadyeHux uMu
[TpaBunamu, 3000B’s13aHul Ha TUCbMOBY BUMOTY KitienTa crutatutu KiieHTy meHro B po3Mipi
0,01 BigCOTKa CyMH MPOCTPOUCHOTO TIIATEXKY 33 KOKHUM JIEHb MPOCTPOUYCHHS, e He Oubiie 10
B1JICOTKIB CYMH IUIaTDXKHOT orepartii.

10.8. bank Hece BiamoBiganbHICTh mepen KitieHTOM 3a TOMWIIKOBI IIATKHI omeparii, y Tomy
YHCITl 32 BUKOHAHHS:

1) noMHUIIKOBOT MJIATIXKHOI OTepallii Ha paXyHOK HEHAJIe)KHOI'O0 OTpUMYBaua;

2) IOMUJIKOBOT MJIATIXHOI onepatii 3 paxyHky Kiienra;

3) mati>kHO1 oneparlii 3 paxyHky KiienTa 6e3 3aKOHHHUX ITi/IcTaB 400 BHACIIIOK THIITMX TTOMHJIOK
banky.

10.9. ¥V pazi BUKOHaHHS TOMWJIKOBOI IJIATIKHOI onepaiii (sika Mana OyTH 371liCHEHa Ha paXyHOK
KnienTa) Ha paXyHOK HEHaJIEKHOTO OTpruMyBaya bank 30008’ s13aHUi HEraltHO MiCTs BUSBICHHS
MOMMJIKM TepeKa3aTH 3a PaXyHOK BJIACHUX KOUITIB CyMy IUIaTiXHOI onepaiii KiieHToBi (K110
KiieHT € HaneXHUM OTpUMYBadyeM), a TAaKOK Ha MUCbMOBY BUMory Kitienra crutatuti KitienTosi
neHto B po3mipi 0,1 BiICOTKA CyMU POCTPOUEHOTO TJIATEXKY 32 KOKHUN JCHb TPOCTPOUCHHS BiJT
JTHSI 3aBEPILICHHS TOMIJIKOBOT IUIATKHOT orepaltii 10 AHA nepeka3y KoITiB Ha paxyHok Kiienra
(SIK HaJIEXHOTO OTpUMYyBaya), aje He Ouibie 10 BICOTKIB CyMH IUIATIXKHOI Omepartii.

10.10. Y pa3i BUKOHaHHs IOMUJIKOBOT IUIATIXHOI oneparlii 3 paxyHKy KirieHTa (SK HeHalIexHOro
1aTHUKa) baHk 3000B’sf3aHHMN HEralHO MICHS BUSBIICHHS MOMHUJIKK a0o0 MICIS OTpHUMaHHS
noBiioMJIeHHsT Takoro KiieHTa, (3aleXHO Bil TOTO, IO BiAOYyJOCsS paHilie) Mepeka3aTH 3a
paxyHOK BJIaCHMX KOIITIB CyMy IUIaTDKHOI omepaiii Ha paxyHoK KiieHTa (HeHaJleXHOTo
IUTATHUKA) Ta CIUIATUTH Ha MHUCbMOBY BUMory Kiienta menro Takomy KiieHTy B po3mipi
MOABIHHOT 00TIKOBOT cTaBKK HarioHaibHOTO OaHKy YKpaiHu 32 KOXKHUM JIeHb BiJl THS CITUCAHHS
3 paxyHKY KOIUTIB 32 TOMWJIKOBOIO IUIATDKHOIO OMeEpalli€lo 10 JHsS MOBEpHEHHs KOUITIB Ha
paxyHok KitieHTa (SIK HEHalIe)KHOTO TJIaTHUKA).

10.11. bank Hece BiamoBiAanbHICTh Tepen KiTieHTOM (SK TJIATHUKOM) 32 HEaKIEITOBAaHUMU
IUTATDKHUMU  oTlepalfisiMid. Y pa3i BUKOHAaHHS HEaKLENTOBAaHOI IJIaTiKHOI omepaiii baHk
3000B’3aHUI HETalHO TICHs BHSABICHHS (DAKTy BHUKOHAHHS HEAKIENTOBAHO! IUIATIXHOL
omepaiii abo MiclIs OTpUMaHHS TMOBiIOMJEHHS Takoro KirieHTa (3a7€XHO B TOTO, IO
BiZIOyBaJIOCs paHillie) MOBEPHYTH 3a PaXyHOK BJIACHUX KOILTIB CyMy HEaKLIENTOBAHOI IIATKHOT
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orepauii Ha paxyHOK Takoro KiieHta, a Takok Ha nuchbMoBy BUMOry KirieHTa cratutu
KiieHTOBI MeHIO B po3Mipi moaBiitHOT 00ikoBOi cTtaBku HarionanpHOro 0aHky YkpaiHu 3a
KOKHHI JIeHb BiJ IHSA COUCaHHS 3 paxyHKy Kili€eHTa KOIITIB 32 HEaKIIENITOBAHO IUIATIKHOIO
OTIEpAIIi€0 A0 JHS TOBEPHEHHS KOIITIB Ha paxyHOoK KitieHTa.

10.12. bank Takoxx 3000B’s13aHMI Ha MUchbMOBY BUMoOry Kiienra BimmkoayBatu KiieHnty (six
HEHAJIS)KHOMY ITUIATHHKY) CyMy yTpHMMaHOi/cruiadeHoi Takum KirieHToM KoMmicii 3a BUKOHaHY
MOMWJIKOBY IUIATIKHY OIEpalio/ HEeaKIeNTOBaHy IUIATIKHY OIepamnio (3a HasBHOCTI Takoi
KOMicii).

10.13. flxmo Bcymeped HagaHoro KitieHTOM pO3HOPSKEHHS NP0 BIAKIMKAHHS IJIATDKHOI
IHCTPYKIIii CyMy MJaTi>KHOI oneparlii cnucaHo 3 paxyHKy KiieHTa Ta nepekasaHo oTpuMmyBauy,
Bank 3000B’s13aHUI HETAHO MMiCIsl BUSBJICHHS MOMIJIKH a00 IiCIsl OTPUMAHHS MOBIIOMIICHHS
Kitienta (3aJ1e’)KHO BiJa TOTO, IO BiIOYJIOCS paHiIle) MOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB
CyMy IUIaTiXHOI omnepanii Ha Paxynok Kiienta ta Ha mucbMoBy BuMory KiieHTa crutatuTtu
KitieHTOBI MeH0 B po3Mipi moaBiitHOT 00iikoBOi cTtaBku HarioHanpHOro 0aHky YkpaiHu 3a
KO>KHUH JIeHb B/l JHS COUCAHHSA 3 PaXyHKY IUIaTHUKA KOIITIB 32 TUIATIKHOIO ONEPAIi€0 10 THS
NOBEpPHEHHs KowTiB Ha PaxyHok Kiienra.

10.14. bank 30008’ s13aHmi cripusaTH KilieHTy B TOBEpHEHH1 KOIITIB 32 HEHAJIEKHOIO TUIATIKHOIO
OTIepalIli€r0 MIITXOM HaJaHHS JOCTYIMHOI baHky iH(popMarlii mpo Taky orneparito, y TOMy YHCIi
OTPUMaHOI Ha HOro 3amuT BiJ HajaBaya IUIATDKHUX IOCIYT, IO OOCIYroBY€ HEHAJIEKHOTO
OTpUMYBaya.

10.15. bank a1 BCTAaHOBJICHHS MPAaBOMIPHOCTI IJIATIXHOI Omeparii y pa3i onmpoTecTyBaHHS
HEHAJIS)KHOI IJIATKHOI omepallii IIaTHUKOM Ta/abo Ha BUMOTY HaJlaBaya IUIATIXHUX HOCITYT
IUTaTHUKA 3000B’s3aHMN 3a0JIOKYBAaTH KOIITH B CyMi HEHAJEKHOI IJIAaTDKHOI omeparii Ha
Paxynky Kuienta (sikmo Ttakuii KilieHT € HeHaleXHUM OTpuMyBadeMm) Ha CTpok Ao 30
KaJCHJapHUX JHIB.

10.16. bank He Hece BiAMOBITAILHOCTI 32 HECTa4y IOTIBKOBHX KOIITIB/0aHKIBCHKOTO METay, Y
BUNAJIKy HenoTpuManHs KiieHToM BUMOr 3aKOHOAABCTBA, IO PErJIAMEHTY€E MOPSAIOK
31CHEHHS KacOBOro 00CIIyrOBYBaHHS, a TAKOXK BUMOT J[oroBopy npo BiIKpUTTSI OaHKIBCHKOTO
paxyHKYy.

10.17. bauk He Hece BiANMOBIAIBLHOCTI 3a KOWITH//0aHKIBChKI MeTaid KitieHTa Ta ImomajibIinii X
pyx micas cnucaHHd 3 Paxynky Kuienta, kpiM BumankiB, nepeabaueHux numu llpaBunamu
Ta/a00 3aKOHO/1aBCTBOM.

10.18. bank He Hece BIAMOBIAAIBHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATDKHHUX 1HCTPYKIIH, 110
Ha/IXOJATh JJO BUKOHAHHS 3a [[OTOYHUM paxyHKOM.

10.19. VYV pasi 3acrocyBanHsi 10 baHKy caHKIIii BHACHIJOK TOMHJIKOBUX a00 BHUHHHX
npotunpasHux il Kiienra, [lepxarenis, Kopucrtysauis, [lignucyBadiB yu iHIIUX CITyKOOBHX,
yHnoBHOBakeHUX Tomo ocid Kiienta, KiieHT 3000B’s3y€Thcsl BIAIIKOAYBATH BCl IOHECEHI
bankom 30uTKH, OB’ s3aHi 3 IUM Y IOBHOMY 00CSI31.

10.20. bank He Hece BIAMOBIJAJIBHOCTI 32 HEBYACHO OTpPUMAaHi, INepeka3aHli, 3aryoieHi
KoIlTH/6ankiBebki Metanu KiienTa, sikijo KiientoM Oyna Bka3aHa HeBipHa Tpaca IUIaTexy.
10.21. KuiieHT Hece BIAMOBINAIBHICTH 3a BIANOBIAHICTH 1H(QOpMAIi, 3a3HAYEHOI HUM Yy
IUIATDKHIA IHCTPYKLIT, CYTI MIaTiXKHOT onepariii. Y pa3i BUSBIEHHS HEBIAMOBIIHOCTI iHpopMarii
Knient wmae BigmkomyBatu baHky mIkomay, 3amofissHy BHACHIOK TaKOi HEBIAMOBIIHOCTI
iH(popMartii.

10.22. KiieHT 30008’ s13aHU BiAIMIKOTyBaTH baHKy 1IKO/1Y, 3aM10/1isIHY BHAC11I0K HETOTPUMaHHS
KiienToM BUMOT 110710 3aXKCTy iHGOpMaIlii i 3A1iICHEHHS HEMPaBOMIPHUX il 3 KOMIIOHEHTAMHU
IaTiKHOT  1HMpacTpykTypu (y TOMY YHCHI IUIATDKHUMHU 1HCTPYMEHTaMH, OOJaJHAaHHSAM,
IporpaMHUM 3a0e3MeueHHsIM), sKi nepeadadeHi 3akoHoAaBcTBOM Ta/abo mumu IlpaBunamu. ¥V
pasi HepoTpuMaHHa KiieHTOM 3a3Ha4eHMX BUMOT BaHK 3BUTBHSETHCS BiA BIAMOBITATHHOCTI
nepea KnieHToM 3a BUKOHaHHSA TUIATIKHUX OTepartii.

10.23. KuieHnt 3000B’s13aHUN HETaltHO MICIIS TOTO, SIK Taka iH(opmaris ctana BigoMa KiieHToBI,
nosiomutu bank nmpo dakt BukonanHs 3 Paxynky Kiienta HeHane)xHO1 a00 HeaKIeNTOBaHOI
MJIaTKHOI omeparlii /Uisi OTPUMAHHS BiAIIKOAYBaHHS 3a TAaKOK OMeEpalfi€rn. 3a BUHITKOM
BUMNAJKIB KOJM iHIIE BH3HaueHO [IpaBuinamu, CTOpPOHM NOTOAMIM HACTYHHHMHA MOPSIOK
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nosinomnenHs Kmienrom banky mpo ¢dakt Bukonanus 3 Paxynky Kiienta nenanexnoi a0o
HEaKIIENTOBaHOI IMJIATIXKHO1 orepartii:

10.23.1. moBigomienHss mnpo ¢Gakr BukoHaHHA 3 Paxynky Kiienta HenanexHoi abo
HEeaKIIENTOBaHOI IIaThKHOI orneparltii monaetbes Kinienrom banky y n1oBinbHIN muchbMoBii Gopmi
HE Ti3Hine oAHOro baHKIBCHKOTO IHS 3 MOMEHTY BHsiBIeHHS KiienToM (pakTy BUKOHAHHS 3
Paxynky KiienTa HeHane:xHOi a00 HEaKIEeNTOBAaHOT IUIATIXKHOI OTNepalrii;

10.23.2. moBigomnenHss mnpo ¢Gakr BukoHaHHA 3 Paxynky Kiienta HenanexHoi abo
HEaKIIENTOBaHOI IJIATKHOI omeparii MOBHHHO MICTUTH i1H(GOpPMAIliI0 Tpo: AaTy, Yac, CyMy
omepariii, Homep Paxynky Kiienra 3 sikoro 37iiicHeHa HeHalle)KHa 00 HeaKIIeTOBaHa OTIepallis;
10.23.3. moao0 KOXXHOi OKpeMoi ormepallii MOJa€ThCA OKpeMe IMOBIIOMIICHHS TIpo (akT
BUKOHaHHS 3 Paxynky KiieHTa HeHane:xxHo1 a00 HeaKIenToBaHO1 IJIaTI>KHOT orepartii;

10.23.4. B momeHT BusiBicHHS (akTy BuKOHaHHSA 3 Paxynky Kiienta HenanexxHoi abo
HEaKIIENITOBAHOI IIaTi>kHO1 onepaiii KitieHT 30008’ 13aHU BKUTH YCiX MOKIIMBUX 3aXOJIIB, SKi
nepenbaueni numu [IpaBuinamu Ta/abo0 3aKOHOMABCTBOM, IS HEJOMYIIEHHS 3/1HCHEHHS
HACTYITHUX HEHAJIC)KHUX a00 HeaKIenToBaHUX onepailii 3 Paxynky Kiienra.

10.24. KiieHT Mae mnpaBO BHUMaraTv BiJIIIKOAyBaHHS KOINTIB 3a HEHAICXKHOIO abo
HEaKIIETITOBAHOIO TUIATIXKHOIO OTEPAIi€ro, 332 YMOBH MTOBIJOMIICHHS MIPO 1€ HaJlaBavya TUIaTIKHUX
nocnyr npotsrom 90 kaleHgapHUX AHIB 3 AaTHU CIIMCAHHA KOIITIB 32 TaKOIO OIEpalli€to 3 Horo
paxyHKy (He CTOCY€ThCsI oneparliil, marsepmkeHnx KirieHToM sk HaJeXHO 3/IHCHEHUX ).

10.25. KnieHT npoTsroM Tphox poOOYMX THIB 3 JaTH HAAXOMKEHHS moBigomieHHS banky mpo
BUKOHAHHSI TIOMHJIKOBO1, HEHAJIC)KHOT a00 HEaKIeNTOBAaHOI TUIATIXKHOI omepartii 30008’ s3aHui
IHIIIFOBATH TUIATKHY OIEpallito Ha €KBIBAJICHTHY CyMY KOIIITIB, 3apaxoBaHy KinieHTy BHACTI 10K
MOMMJIKOBO1, HEHAJIE)KHOT a00 HeaKIeNTOBaHOI IIATKHOT omepariii, Ha KOpuCTh baHKy.

VY pa3i HenoBepHeHHs KitieHTOM (HEHalEeXHUM OTPUMYyBaue€M) CYMHU IOMUIIKOBOI,
HEHaJIe)KHOT a00 HEaKIeNTOBaHOI IUIATKHOI orepallii Ha BUMOTY baHKy, criMcaHHS KOUITIB 3
paxyHky KiieHnrta uu ctsirHeHHs kowTiB 3 KiieHTa Moske 3/1IHCHIOBATUCA Y CYZOBOMY MOPSIIIKY.
10.26. V pa3i mopymieHHs cTpoky, Bu3HaueHoro 1. 10.25 miei rmaBu IlpaBun, Komient
3000B’s3aHMI TOBEPHYTU CyMy IMOMHJIKOBOi, HEHaJEeKHOI a00 HEaKIEeNTOBAaHOI MIIATIXHOI
omeparii, Ta crulatutu banky nieHto B po3mipi 0,1 BijgcoTka 1i€i cymu 3a KOKHUN JCHB BT JaTH
3aBepIIICHHS TaKOi IUIATHKHOI OIepallii 10 IHs MOBEPHEHHS KOIITIB Ha PaXyHOK, ajie He Oijblie
10 BIACOTKIB CyMH IUIaTIXKHOI onepartii.

10.27. Kuient 3000B’s3aHuil  BIOIIKOAYBaTHM baHKy 3amofisiHy IIKOXY BHACIiI0K
HE3aCTOCYBaHHS MOCUJIEHOI KIIIEHTCbKOI aBTEHTU(IKAIIl y BUIAAKaX, SKIIO ii 3aCTOCYBaHHS
BUMAraeTbcs BiJMOBIIHO 10 3aKoHOAaBcTBa abo 1ux [IpaBui.

10.28. BianosinanbHICTH 3a JOCTOBIpHICTH 1H(popmanii, BkazaHoi Kiientom Ta/abo
Hepxarensamu, KopuctyBauamu, IlianucyBayamu 4 iHIIUMU CITy>KOOBHMH, YITOBHOBa)KEHUMHU
tomo ocobamu KitieHTa B JOKyMEHTaX, HAJaHUX s OTPUMaHHS bBaHKIBCHKHX MOCTYT
nokJsanaeTses Ha KimienTa.

10.29. KnieHT Hece BIAMOBINAIBHICTH 3a BCI MJIATXKHI oneparlii 3 BukopucranusaM BIIK Ta/abo
3a HECAHKI[IOHOBaHe OTPUMAaHHs TPETIMU 0cO0aMU I'poIIoBHX KOMITIB 3 [IoTouHOro paxyHKy 3
BIIK, sxmo aii un O6e3mismpHicTh Kiienta um [epkareniB mpusBenu g0 BTrpatd BIIK,
1HAMBIyabHOI 001iKOBOT 1HGopManii, posronomenns [1IH-koxy abo iHmoi iHopmarii, sKa
Jla€ 3MOTY 1HILIIOBATH IJIATKHY onepailito 3 BukopucranusaMm BIIK.

10.30. Knient ([eprxaTens) Hece BiMOBIAANBHICTS:

a) 3a Bci onepariii 3 BIIK 10 MmoMeHTy po3mimieHHst y CTOM-CIMCOK Ta MicIIs 3aKIHYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cron-cnuckys;

0) 3a Bci omeparii 3 BIIK, mo cymnpoBomkytotbest ABropu3zamicro mo BIIK, - 1o momenTy
bnokysanus BIIK ta no 3akinuensi biaokyBanus BIIK.

10.31. 3a wneBkmroueHnHs iHpopmamii npo BIIK y Crom-cnucok Ta/abo He 3miMCHEHHS
bnokyBanus BIIK y Bumankax, xomu brnokyBanus BIIK abo mocranoBka B CTOI-CIHMCOK
000B’s13K0B1 3r1/1HO 3 yMoBamu 1ux [IpaBui, bank Hece BinnmoBiganbHicTh nepen Kiientom y
MOBHOMY 00Cs31 3aB/IaHUX 30UTKIB.

10.32. bank He BiANOBIAA€ 3a HIKOAY, 3aBnany KiieHTy muisixoM BunHeHHs [epkartensimu abo
TpeTiMU oco0amMu MpOoTUNpaBHUX Ail 3/mo0 BITK.
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Bci onepauii (B Tomy uncii 3 BukopuctanusaMm BIIK Jlepxkarens), 3aiiicHeHHS SIKUX (3roja
Ha sKi) MATBEP/KEHO 13 3acTocyBaHHsAM 3D Secure 3a J0MOMOror BBEACHHS OJHOPA30BOTO
naposisi, BB@KAIOThCA TpoBeneHMMH KilieHTOM Ta He MOXyTh OyTH OCKapKeHi SK
HecaHKITioHOBaHi/HenoropkeH1 Kimieatom ([lepkarenem) Ta/abo sik maxpaiiceki. bank He Hece
BIZIMOBIJaIbHOCTI 3a omepanii 3 BukopuctanuaM BIIK, npoBeneni B mepexi [aTepHer, B T. 4.
3aco0amMu IHTepHeT-0aHKIHTY y BUMaKy BiamMoBu Kiienra ([lepskarens) Big Bukopuctanus 3D
Secure.
10.33. bank He Hece BiAMOBIMAIBLHOCTI 3a BUILIATH I'POIICH MO 3ary0JeHOMY YM BHKPAJICHOMY
YeKy, 3A1CHEHUX 0 MOMEHTY OTpuMaHHs baHkoM mchMOBOTO moBigomiieHHs KitieHTa mmpo 1e.
10.34. bank He Hece BIAMOBIAIBLHOCTI 32 CIIMCaHHS KOIITIB 3 PaXyHKy Ha MiACTaBl MPaBUILHO
opopmienoro EJI, skuii 3acBigueHudd uuHHEUMH YjaockoHanenuMm EIT mns Cucremmn/
VY nockonanennm EIl 3 kBamidikoBanum ceprudikarom /KpamidikoBanum EII Ilinnucysaua, a 'y
pasi sko CTOPOHM AOMOBMIIHCS MPO 3acTocyBaHHS OAHOPA30BUX KOJIB — MiATBEPIKEHOTO
OnHOpa3oBUM KOJIOM.
bank He Hece BiINMOBINAIBHOCTI 32 HECBOEYAaCHUW OOMiH iH(OpMAIli€l0 Ta HEMOXKIHBICTh
nepemaui EJl  Ta/abo CMC-moBimomieHHs, HeHanexHy mnepenady EJ[ Ta/abo CMC-
MOB1IOMJICHHS BHACITIJIOK:
- HemoxmBocTi goctyny Kiienta (KopucrtyBaua) mo mepexi [HTepHeT Ta iHIIMX KaHaliB
3B’SI3KY;
- HEHAJIeKHOro (PYHKIIOHYBaHHS amapaTHOrO0 Ta HporpamMHOro 3abe3medeHHs, 110
3actocoByeThecsl st podotu B Cuctemi/Cucremy onnaitH-Oankiary «KPEJOBAHK», sxe
HajaHe He bankom a0o 3HaxoauTHCS Mo3a KomrmeTeHuieo banky (B ToMy umcii 300iB abo
0coONMMBOCTE POOOTH TMPOrpPaMHO-TEXHIYHMX KOMIUIGKCIB, IHTEpHET-TIpoBaiiiepiB Ta
orepaTopiB MOOITTLHOTO 3B’SI3KY);
- HEHAJIEKHOTO aHTHUBIPYCHOTO Ta MEPEXKeBOro 3axucty Pobodoro micis;
- HecmpaBHOCTeH Ta AedekTiB 00JaHaHHA Ta HOT0 HEMPAaBUILHOTO BUKOPUCTAHHS;
- BIJICYyTHOCTI €JIEeKTpOeHeprii;
- 1HIIMX TOJIH, sIKI 3HaXOATHCS 1032 KOMIIETEHIIIEI0 Y KOHTposieM baHky.
10.35. bank He Hece BignoBimambHOCTI 3a BTpaTy KopucryBauamm OcCOOHCTHX KIHOYiB
Y nockonanennx EIl ms Cucremu / Y nockonanenux EII 3 kBanmiikoBaHuMu ceptrdikaraMmu
/KBamidikoBanux EIl Ta naponiB 10 HUX, 3ac001B oTpuManHa OnHOPa30BUX KOJiB, JIoriHIB Ta
napoiiiB [y podotu i3 Cuctemoro / Cucremoro onnaitn-6ankinry «KPEJJOBAHK» / biznec-
nopraigom, nepeaady miei iHdopmarii, ux 3aco6iB Tomo KopucryBauem Oyab-sikiii ocoOi, a
TakoK 3a HecBoeuacHe OHOBJIeHHS KopuctyBauamu OcoOHMCTUX KITIOYIB Y JOCKOHATICHHUX
EIl/Y nockonanenux EII 3 kBanidikoBanumu ceprudikatamu/Kpanidikosanux EIl ta maposnis
JI0 HUX TPH 3MiHI 0Ci0, SKi MalOTh BIAMNOBIJHI TTOBHOBAaXXEHHS (B TOMY YHCJI BTPAaTH HUMH
MMOBHOBAXEHB ).
10.36. bank He Hece BiAMOBIIATHHOCTI:
- 3a cnorBopeHHs 3MicTy CMC-noBiioMII€Hb, IO HAACHUIIAIOTHCA ONEPATOPOM MOOUIBHOTO
3B’A3Ky Ha MoOUTbHMI Tenedon Kiienra, Kopucrysaua, Jlepxxkatens ToIo;
- 3a iHdopMalliro, sika nepenaerbes y BUrisaai CMC-noBiIoMIeHb IO HE3aXHUIEHUX KaHaTax
3B’sI3Ky Ta MOX€E CTaTH BiIOMOIO TPETiM 0cobam;
- 3a HecBoeuacHy noctaBky CMC-noinominens Kiienty, Kopucrysauy, epkarento Tomio
orepaTopamM MOOUTBHOTO 3B SI3KY.
10.37. bank He Hece BIAMOBIAAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy 4m TpeTiM ocobawm,
BHacminok HecankmionoBanoro gocrynmy 1o  Cucremu/CucremMu  OoHIAWH-OaHKIHTY
«KPEJIOBAHK)» / He3akOHHOTO JOCTYIy HEYNOBHOBaXXeHHUMH ocobamu 10 bizHec-mopraiy, B
ToMy 4yuciai (ajge He BUKIIOYHO) BHachimok Kommpomeranii Ocobuctoro pobouoro
KJ1r0ya/OcoOUCTOro Kitoya.
10.38. bank He Hece BiAMOBINANBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um TpeTiM ocobaM, y
Bumnaaky HenotpumanHs Kiientom ta KopuctyBauamm 3axoniB iH@opmaiiiiHOi Oe3neku,
Bu3HaueHux [IpaBunamu ta/abo BukiIageHux Ha [aTepHer-cTopinii banky.
10.39. bank He Hece BIANMOBIAAIBLHOCTI 32 MPOCTPOUYCHHS BUKOHAHHS 4M HeBUKOHaHHA EJI, a
TaKOX 3a 30MTKHU 3aBJaHi TAaKUM MPOCTPOUYCHHSM UM HEBUKOHAHHSM, Y BUNAJKy HEBUKOHAHHS

40



Krnienrom 000B’s3ky mono kontpomo CratyciB EJl Ta/abo sKmo npu BiACYTHOCTI 3MiHH
Crarycy EJl B Cucremi/Cucremy onnaitH-6ankinry « KPEJIOBAHK)» 3 moTounoro Ha 6axaHuit
st KimiedTa, ocTaHHIi He 3MiiCHUB HeraiHo (y Iei ke IeHb 10 3akiHdeHHs OmnepariiitHoro
4acy) BCIX HEOOX1THUX 3aX0/IiB MO0 1HIIIFOBaHHS, 3/IINCHEHHS BIAMOBIAHOI onepariii (moganHs
1o banky HeoOXiTHUX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Ha MArepOBHUX HOCISIX TOIIO).

10.40. bank He BiamoBimae 3a 30MTKH, MpsMi ado Hempsimi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHA a00 HEMOXJIMBOCTI BuKOpHucTaHHS Cucremu/CucteMn OHIaWH-OaHKIHTY
«KPEJIOBAHKY» / biznec-mopraiy, 30Kpema, ajie¢ He BUKJIFOYHO, B Pe3yJIbTaTi TEXHIYHUX 300iB,
XaKepChbKUX aTak, Kibeparak ToLIO.

10.41. bank 3BUIBHSIETHCS BiJ BIAMOBITATHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SIKOT'0 3 TIOJIO’KEHB Jl0roBOpY MOCTYT y pa3i 3MiHM YHHHOTO 3aKOHOJABCTBA YU MPUHHATTS HOBUX
3aKOHIB 200 1HIIIMX HOPMATUBHO-TIPABOBHUX aKTIB, B TOMY YMCJIi HOpMaTuBHUX akTiB HBY, sxi
3MIHIOIOTh YH MPUIUHSIIOTH BITHOCHUHHU, 110 PETYIIOIOTHCSA JlOrOBOpOM MOCTYT.

10.42. bank He Hece BIIMOBINATLHOCTI 3a HeHajaHHsA bankiBchbkux mociyr KiieHTy B pasi
BIIMOBU B HaJaHHI BaHKIBCBKHMX IIOCIYT, SKIIO MpaBo baHKy Ha Taky BiJIMOBY BHILIMBAE 3
Horosopy nocinyr, [Ipasun, CtanaapTHux GopM JOKYMEHTIB, 3aKOHOJaBCTBA.

10.43. ¥V Bumaaxy HeCBO€YacHOTO moBepHeHHs kimtova Bix Celidy Ta/abo 3maui Ceiidy banky,
KnienT kpiMm BiAIIKOAYBaHHS 30UTKIB, cIlauye baHKy HEyCTOHKY y po3Mipi MOJABIHHOT JEHHOI
oriatu 3a kopuctyBaHHs Celihom 3a KOXKEH AEHb IPOCTPOUYCHHSI.

10.44. Kuient 3000B’s3aHuil BigmkoxyBaTH baHky 30UTKH, 3aBIaHi BJIACTUBOCTSIMU
po3mimenux B Ceiii pedeit Ta BUTpaTH, ki oHIC baHK y 3B 53Ky 3 HeBUKOHaHHSIM KitieHTOM
BuMor [lpasui, [1paBun kopucTyBaHHS iHAUBIAyaIbHUMU ceiidamu.

10.45. bauk He BinnoBiznae 3a ncyBaHHs peuei, nominiennx Kiieatom B Celi¢, He 3 BuHM baHky
(xiMi4HI1 peakiii, Kopo3is MeTay, CTUXIiHHI SBHIA TOIIO).

10.46. bank He Hece BiMOBIATBHOCTI 32 BTpaTy a0 MOImKoKeHH peueit KirienTa, momimeHnux
B Ceii(, mpu nopyuienHi ninicHocti Celidy B 3B 53Ky 3:

a) po3kputtsam Ceiidy 3 METOI MPOBEACHHS KOH(ICKAIlii, BUIMKH TOLIO peYel 3a PilllCHHSAM
CyJly Yd 1HIIOTO YHMOBHOBaXEHOT'O JEP)KABHOTO Oprany abo ocodu, siKiil HaxaHi BiAMNOBIAHI
MOBHOBQ)KEHHS 3aKOHO/IaBCTBOM;

0) 30epiranusam Kiientom y Celii 3a00poHeHNX TpeaMeTiB, BKazaHux B myHkTax 10.1.5.3,
10.2.5.3 T'nau 10 po3ainy Il I[IpaBui;

B) HEHAJIE)KHOTO BUKOPUCTaHHA iHIIMMU KiieHTamu banky Ceii(iB, 1110 3HaXOAATbCSA MOPAT 13
Celipom sikum kopucTyeThbest KitieHT Ta 1110 nepeiaHi B KOPUCTYBaHHS IIUM 1HILIUM KJIIEHTAM;

I') HECBO€YACHHUM IOBiToMIIeHHSIM baHKy mpo BTpaty kitouya/kmouiB Bif Ceiidy.

10.47. lonaTkoBi YMOBHU 1100 BiAnoBiAanbHOCTI CTOPiH MOXYTh OyTH OOYMOBJIEHI B 1HIIHUX
rnaBax IIpasun, Tapugax ta/ado B CtanaapTHUX popMax JOKYMEHTIB.

IJIABA 11. 3BEPEKEHHS BAHKIBCbKOI TAEMHMUIII TA PO3KPUTTSA
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®akrom ykianenns Jlorosopy mociayr Kmient Hamae banky 3romy ta g03BuI, a bank
BiAMOBiIHO HaOyBae mpaBo Ha po3kputTs Ta HaganHs PKO Bank Polski (ITonbma) Ta iHmmm
aginiiioBanuM ocobaMm banky, adiniioBanum ocodam PKO Bank Polski (ITonbia) Beiei Ta/abo
Oyab-skoi iH(popMarlii npo ceGe, CBOIO OpraHizaliiiHy CTpyKTypy, MailHOBUiIl Ta ¢iHaHCOBHIA
CcTaH (B TOMY 4YHCII BIJIOMOCTEW, 110 CTAHOBJATh OAHKIBCbKY TA€MHHUIIIO), SIKa € HASBHOIO,
30epiraeTtbess y banky abo Oyne orpumana bankoM y MailOyTHbOMY, a TaKOX aHaJOTI4YHY
1H(}opMallifo MPo HOro 3aCHOBHUKIB (YUYaCHHUKIB, aK1I10HEPIB, WIEHIB TOI0) Ta MPO IOPUIUUHUX
0ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[iIOHEPOM, WIEHOM TOIIO) IKkuX € KitieHr.

Tum camum Kiient Takox Haznae baHky 3roay Ha pO3KpUTTS Ta HaJAHHS JUIs TPETIX 0Cci0
(ropuanuHux, Qizuunux ocid, OII, ycTaHoB, opraHizaiiil He3anaeKHO BiJl (OPMH BIACHOCTI,
JIep’KaBHUX OpraHiB, OpraHiB MiICIIEBOI'O CAMOBPSIYBAaHHS, MPaBOOXOPOHHUX OpraHiB) BCiel
iHpopmanii npo Kiienra, opranizaniiiny ctpykrypy Kiienra, malinoBuii Ta ¢piHaHCOBUIi cTaH (B
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TOMY YHMCIIi BIJOMOCTI, III0 CTAHOBJIATH OAHKIBCHKY TAEMHHIIIO), sIKa € HAsIBHOIO, 30€piraeThes y
banky abo Oyzae orpumaHa bankoMm y MailOyTHROMY, a TakO)X aHaJOTidyHy iHGOpPMAIII0 TPO
3aCHOBHUKIB (y4YaCHHKIB, aKI[iOHEpiB, wieHiB Tomo) KiieHTa Ta mpo IOPHIWYHHX OCi0,
3aCHOBHUKOM (y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO) KX € KITeHT y HaCTyImHUX BUMAAKaX:
- Y BUNAQJKY MOPYIIEHHS OyIb-IKHX 3000B’s3aHb, BU3HAUCHUX J[OrOBOPOM MOCIYT;

- 1pu ykinaneHHI baHkoMm JOroBOpIB cTpaxyBaHHS PU3MKIB, MOB’SI3aHUX 3 BIJHOCHHAMHU 3
Kiienrom;

- Tpu ykjaaeHHI baHkoMm A0roBopiB ()aKTOPUHTY, JOTOBOPIB BIACTYIUICHHS IpaBa BHUMOTH
Ta/abo mepeBeeHHs O0pry;

- Y BHUMNAJKy HEOOXIJHOCTI 3aXHUCTy MOPYIICHHX, OCIIOPIOBAaHUX a00 HEBU3HAHUX IIPaB Ta
3aKOHHUX iHTepeciB baHky;

-y BUIAAKy HEOOXIJTHOCTI 3a0€3MeUeHHs] BUKOHAHHS TPETiMH oco0aMM CBOiX (PyHKIIH abo
HaJIaHHS TOCIyT 17151 baHKy BiAMOBIAHO 10 YKIAJEHUX MK TAKMMHU TPETIMU 0ocobamu Ta baHkom
JIOTOBOPIB, 32 YMOBH, IO TepeadadeHi goroBopamu GyHKIII Ta/ab0 MOCIYTHM CTOCYIOTHCS
OCHOBHOI AisTbHOCTI baHKy, sSIKy BiH 3/IHCHIOE HA MMiJICTaBl OTpUMaHUX OAHKIBCHKOI JIiLIeH31i Ta
MUCHbMOBUX JI03BOJIIB;

- y BUNAAKy miaTBepykeHHs bankom iHdopmarii Ha 3amuTH y T.4. €JICKTPOHHI 3alHUTH
[EHTPaJIbHUX OPraHiB BUKOHABYOI B YKpaiHH, IO peati3yroTh Iep>KaBHY MOMITUKY Y cdepi
3a0e3nedeHHs] OXOPOHU TpaB i CBOOOJ JIOAMHU, IHTEPECIB CYCHIBCTBA 1 JEp>KaBH, MPOTUMIIT
3MIOYMHHOCTI - JUIS HaJIeXKHOI 1eHTudiKaIii cy0’eKTiB MOMIIKOBUX, HEHAJIC)KHUX TUIATIKHUX
oreparii Ta 3anmo0iraHHo ado MPUIMHCHHI MOMIIKOBUX, HCHAJIS)KHUX TUIATIHKHUX OTIeparliif;

- Y BUIIQJKY NPOBEIeHHs baHKOM MiXKraly3eBOro aHTHIAXpaiChKOro 0OMiHy JaHuMHU Ta/abo ix
Tpar3uty yepe3 EMA Anti Fraud Hub (AFH);

- Ha 3amuT 1HIIOro OaHKy IoJ0 HajgaHHS iHGopMarii Ta/abo AOKyMEHTIB (y TOMY 4YHCIi
BiZIOMOCTEH II0JI0 pyXy KOIITIB 3a paxyHkamu KimieHTa) 1u1st 311HCHEHHS MM 0aHKOM HaJIeKHOT
nepeBipku Ta/ado iHmmxX 3axoxiB ais [IBK/OT.

11.2. Kuient, ¢pakrom ykinaaeHHs [[oroBopy mociyr, Takox Haaae 3rony banky:

- 3BepTaTHcs 3/3a iHbopMariero npo Kiienra (B ToMy uucIi, ajie He BUKJIIOYHO MIOAO HOTo
MalHHOBOTrO Ta (JIHAHCOBOTO CTaHy) N0 TPETiX 0ci0, ski moB’s3aHi i3 KirieHTOM BiHOCHHAMU
KOPIIOPATUBHOI y4acTi, TOCIOAAPCHKUMHU, IUBUTPHUMHU YU TPYJOBHUMHU BiJIHOCHHAMHM, a TaKOX
OTpUMYBATH BKa3zaHy 1H(QOpMallito BiJ] BKa3aHUX 0OC10;

- 3[1MCHIOBAaTH TepeBipKy, 30upaHHs, 30epiraHHs, BUKOPUCTaHHS Ta nomupeHHs uepes3 [IpAT
«Ilepmie BceykpaiHCbKe OIOpPO KPEIUTHHX ICTOPIN», 110 3HAXOAUTHCS 3a aJpecor0 YKpaiHa,
02002, m. Kuis, Bys. €Brena Caepctioka, 11, 3-if moBepx, TOB «YkpaiHncbke 010p0 KpeTUTHUX
IcTOpii», M0 3HAXOAUTHCA 3a aapecoro YkpaiHa, 01001, m. Kuis, Byn. I'pymescbkoro, 1-/1,
[IpAT «MixHaponHe OOpPO KpEeAMTHHUX ICTOPIi», 110 3HAXOAMUTHCS 3a aJpecor0 YKpaiHa, M.
Kuis, nip. [lepemoru, 6. 65, 0.306 Ta Oyab-sKi iHIII OI0PO KPEAUTHHUX 1CTOPI, IHPOpMAIIii Tpo
Knienra (npeacraBuukiB Kmienta-ltOO) ta Horo (iX) KpenuTHi icTOpii, a TaKOX Ha JOCTYI i
oTpuMaHHs 1H(popMalii 3 KpenuTHUX ictopid KiieHTa (KpeIMTHUX 3BITIB) Y BHILEBKa3aHUX
0rOpo KpEeOUTHUX icTOpiit B 00csArax Ta B MOPAIKY, nependoayeHomy 3akoHoM Ykpainu «IIpo
opranizaiiito popmMyBaHHs Ta 00iry KpeAUTHUX 1CTOPIi» Ta IHIIUM 3aKOHOAABCTBOM;

- TIOBIJOMJISITH/HaZaBaTu OaHKaM-HEpE3HJIEHTaM, L0 Mal0Th KOPECIOHAEHTChKI BIJIHOCHHU 3
bankoM Ta uyepe3 ski 3aiicHIOIOThCS (piHaHCOBI omeparii KiieHTa, 3amuTyBaHy TaKUMH
OaHkaMu-Hepe3uaeHTaMu iHpopMalio Ta/abo Komii JokyMeHTIB moao HamexxHoi mepeBipku
Kiienta (moKyMeHTIB 1 B1IOMOCTeH, HEOOXITHUX JyIs 3'ascyBaHHS ocobou KiieHTa, cyTi #oro
TisSUTRHOCTI Ta IHAHCOBOTO CTaHY TOIIO) Ta/abo 1040 cyTi 3ailicHIoBaHOi KitieHToM (hiHaHCcoBOT
omepaiiii, sIKy 00CIyroBye TaKui OaHK-HEPE3UJICHT;

- TOBIAOMJISATH IHIIMM HaJaBayaM IUIATOKHUX TOCTYT, 3TiTHO 3 MpaBUJIAMH BiJIMOBIIHOI
IUIATDKHOT cuUcTeMH abo jgoroBopamMu Mik baHkoMm Ta HajgaBayaMu IUIATIKHUX TMOCHYT,
iHpopmanito npo Kuienrta, mpo omepanii Kimienta abo omeparii, 3aiicHEHI y 3B’S3Ky 3
obcmyroByBannsM bankom KiieHTa, 3 MeTor0 HanexxHoi iaeHTHdIKAIT Cy0'€KTIB TOMIJIKOBHUX,
HEHAJICKHUX TJIATIKHUX OMEpalliid, BXKUTTS 3aXOMAiB 13 3amobiraHHs abo MPUITMHEHHS TaKUX
IUTATDKHUX omepauiid (A7 YHUKHEHHS OyIb-SKUX CYMHIBIB, TyT HIETbCS B T. 4. 1 IpO
iH(OopMallio, 0 MICTHTh OAHKIBCHKY TAEMHUITIO, KOMEPIIHHY TAEMHHIIIO, TAEMHHIITIO HaJaBayva
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TUIATIKHUX MTOCTYT, TAEMHHULIIO (DIHAHCOBOTO MOHITOPHUHTY);

- Ha goctymn no iHdopmarllii, mo MICTUThCS y TeneQoHHIH KHHU31 (CMHMCKY KOHTAaKTIB) Ha
Mo6GinsHomy npuctpoi Kimienta-®@OIl (sikmo Ha Takomy MoOiIbHOMY HPUCTPOi BCTAHOBJICHO
MOOUTBHHI 3aCTOCYHOK TIporpamMHoro komiuiekcy ornmaiiH-6ankinry « KPEJJOBAHK») a Takox
JI03B1JI BiToOpaskaTH JJIs IHIIMX KITi€HTIB baHKy (AKi MaroTh AaHi mpo Homep Tenedony Kiienra-
®OII, Ha BmacHUX MOOILTPHUX NTPHUCTPOSAX, HA SKUX BCTAHOBJICHI MOOLIBHI 3aCTOCYHKH
nporpaMHoOro komiuiekcy onnaitH-6ankinry «KPEJAOBAHKY) nasBuicts y Kiienra [Totounoro
paxyHky/bIIK B banky MeToro 3miiiCHEHHS IJIATLKHUX OIepalliid 3 BUKOPUCTAHHSM HOMEPY
tenepony Kiienra ta HomepiB TenedoniB iHmmx KiientiB baHKy $K yHIKaIbHOTO
ineHTrdikaTopa IS 3IHCHEHHS IUIATIXKHOT orepartii.

11.3. BaHk rapaHTye CcyBOpe AOTPHMaHHS BUMOT 3aKOHOJABCTBa MI0A0 30epiraHus,
3aXUCTy, BUKOPUCTAHHS Ta PO3KPUTTA 3a3HayeHoi B 1mii riasi IlpaBun indopmarnii mpo
Kitienra.

I'JTABA 12. ObPOBKA IIEPCOHAJIBHUX JAHUX

12.1. ®dakrom yknaaenHs JloroBopy mociyr (mianucanasMm Oynb-skoi CtanmaptHoi dopmu
nokyMmeHTiB), Kmient-®OIl miarBep/pkye cBoe 03HAOMIIEHHS Ta MOBHY 1 0€3yMOBHY 3rony 3
[ToBimoMaeHHAM Hpo HOPSIIOK OOpOOKH 1 3aXUCT MEPCOHATIBHHUX JaHUX, SIKE PO3MIIIeHE Ha
Intepuer CTOPIHLI banky 3a MIOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B TOMY
YUCIl Aa€ 3rojly Ha 0OpoOKy HOro nepcoHalbHUX JIaHUX Y BKazaHOMYy B 1iboMy IloBinomieHHi
HOPSIZIKY.

12.2. ®dakrom yknaaeHHs JloroBopy mociyr (mianucaHHsM Oynb-skoi CtanmapTHoi dopmu
JIOKYMEHTIB) 0co00a, sika i€ Bix iMeHi KiieHTa, miATBepIKye CBOE O3HAMOMIICHHSI Ta MOBHY 1
0e3ymMoBHY 3rofy 3 [1oBiqOMIIEHHSM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHATBHIX JaHUX, SIKE
pO3MilleHe Ha Intepuer — CTOPIHLI banky 3a HOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B TOMY
YUCIIl 1a€ 3rofy Ha 0OpoOKy HOro nepcoHajJbHUX JaHUX Y MOPAIKY, AaHAJIIOTTYHOMY BKa3aHOMY
B iboMy [loBiomiieHHi.

12.3. ®akrom yknaneHHs JoroBopy mnociyr KiieHT rapantye baHkoBi, 1o mpu mnepeaayi
Kimientom baHkoBI mnepcoHanpbHUX MaHMX (IBUYHUX OCIO, AKI MICTATHCS B IMIAMHCAHUX
Knienrom/YnoBHoBaxeHoto ocoboro Kiienra CtanaapTHUX GopMax JOKYMEHTIB Ta OyAb-sIKHX
iHmmx HagaHux Kiientom banky nokymenTax, Oynau JoTpuMaHi BUMOTH 3aKOHOJIaBCTBA LI0JI0
3aXUCTy MEPCOHANbHUX JAaHUX, B TOMY 4YHCII IIOJO OTPUMaHHA 3roJM Ha OOpoOKy
MEePCOHAIBHUX JIaHUX TakuX (PizuuHux 0ci6. KiieHT 3000B’s3y€ThCs CaMOCTIHO TTOBIOMIISITHA
TakuxX (i3MYHUX OCiO Mpo nepenady iX NepcoHalbHUX JaHUX baHKOBI, B TOMY YHCII PO METY
nepeaayi, CKJIaa Ta 3MIiCT NMEPCOHAIBHMUX JaHUX, NepefaaHux baHKy, a TakoX Mpo MOPSIOK
peaizalii HUMHU NpaB, BU3HaUE€HUX 3aKOHOM YkpaiHu «IIpo 3aXuCT nepcoHaIbHUX TaHUX.
12.4. SIxmo nangani 10 banky nepconanbHi gani Kimenra/YnoBuoBaxenoi ocoou Kiienra cranu
HE AaKTyaJIbHUMHM BHACHIJIOK iX 3MiHH, KiieHt, ¢akrom yxmaneHHs JloroBopy moCHyr,
3000B’43y€ThCsl HaJlaTH / 3a0e3MeuyuTH Ha/laHHsA baHKy akTyalbHMX NEpCOHAJIBHUX JaHUX
Knienra/YnoBHoBaxkeHoi ocoou KiienTa, npotsirom 5 (1r’sstu) po6odrx JHIB 3 MOMEHTY 3MiHH
BIJIMOB1THUX TIEPCOHATLHUX JTAHUX.

I'/TABA 13. BUPILLIEHHS CITOPIB

13.1. Conopu mix bankom Ta Kiientom ctocoBHO JlOoroBopy MOCIyT, BHPILIIYBaTUMYThCS
HIJISIXOM TI€PETOBOPIB.

13.2 Cnopu, 10 BUHHMKAIOTh B XOJIl BUKOHaHHA 3000B’s3aHb CTOpIH 11010 BUKOPUCTAHHS
Cucrtemu, BUPILIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBAaHHIM JIOCYI0OBOT'O OPSAKY BPETYIIOBAaHHS

CTiopy.
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13.2.1 Bianosizno o ct. 19 T'ocnmogapchkoro mnporecyanbHOro koaekcy Ykpainu CTtopoHu
00yMOBHJIM, IO MPHU JOCYAOBOMY PO3IJISIl CHOPIB, NMOB’S3aHUX 3 BUKOpUCTaHHAM CHCTeMH,
Croponu 3000B’A3aHi IPOBECTH TEXHIUYHY E€KCHEPTH3Y, @ TAKOXK MEPEBIPKY JOTPUMAHHS YMOB
[TpaBui moa0 Bukopuctanus Cucremu Ta JokyMeHTalii 10 CucTeMH B HACTYITHOMY MOPSAKY:
13.2.1.1. Kuienr, B pa3i HassBHOCTI cKapr /10 mochyr banky B yactuHi po6otu 3 CUCTEMOIO TT01a€
3asBy/mpeteH3ito g0 banky. 3asBa/mperensis KiieHTta posrisgaerbcsi baHkoMm 3 HagaHHAM
BianoBiAi B 30 (TpUIIATH) IEHHUIN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecsatu) poboyumx IHIB 3 JaTH OTPUMaHHS
3asBu/miperensii Kiienta copMyBaTH y3ro/KyBalIbHy KOMICIIO JJIsl pO3TIIsLY 3asiBU/IpETeH3il.
Ho cknamy komicii Ha BuMory KitieHta Moxe OyTu BKiIroUeHa YToBHOBaXkeHa ocoOa KitieHTa, a
TaKOXk, 3a HEOOXiMHOCTi, MPEICTAaBHUKUA TPEThOi 0COOM - pPO3pOOHMKA MPOrPaMHOTO
3abe3nedyeHHs Cucremu. Ckiag Komicii He MOXe nepeBuInyBatu 7 (cemu) ociO.

13.2.1.3. Pe3ynbratoM po3miisily CHIpHOI CUTYyaIlii Y3TO/KyBAIBHOIO KOMICIEI0 € BU3HAYCHHS
notpumanHs Ctoponamu Bumor IIpasui, nokymenTartii 7o Cucremu, qoctoBipHocTi EIN, skumu
nianucani cripai EJ] ta HasBHOCTI a00 BincytHocTi 3MiH B E/J] micas nianucanns Kiienrom EJI.
13.2.1.4. V3romkyBaigbHa Kowmicis mpoTsaroMm 1 (OZHOTO) MicSIl MPOBOAWTH PO3TIIAL
3asBu/miperen3ii Kimienrta. Takuit po3risia 3asBu/mpeTeH3ii BKIOYae B cebe HACTYIHI eTaru:
13.2.1.4.1. lnsa EnexTpoHHUX pO3PAaXyHKOBHX JOKYMEHTIB Ta ENEKTPOHHUX AOKYMEHTIB, IIO
miamucadi Y nockonaneaumu EIT qa Cucremu:

1) mpoBeneHHST y3rO/KyBalIbHOIO KoMiciero TexHIyHOi ekcrneptusu EJI, sxuii 3acBimueHo
VY nockonanenum EIT aist Cucremu KopucryBaua, Ta Ha mijicTaBi skoro bankoMm BUKOHaH1 4u He
BUKOHaHI omepanii 3a Paxynkom Ta/abo iumi gii, monxo skux KileHToM mnonaHo
3asBY/IIpeTeH3110. 30KpeMa, NepeBipSA€ThCS HASBHICTH OyAb-iKHX 3MiH B EjekTpoHHOMY
JOKYMEHTI, micna Horo mignucands KopuctyBauewm, 1o BinOyaucs He BHachinok Aiil Kiienrta
(Kopucrysauis);

2) mpoBeJeHHs TEXHIYHOI eKcriepTusn Bigkpuroro kimoda Y aockonanenoro EIT mins Cucremu
Kopucrysaua, EIl sikoro nianucanmii EJl, y3ropKkyBambHOIO KOMICi€0, BCTAHOBJICHHS MEPIOAy
nii ta crarycy Bimkputoro kmoua ¥Ygockonanenoro EIl ans Cucremu Kopuctysaua,
BCTaHOBJICHHS oro HanexxHocti Kopucrysauy;

3) npoBeJeHHsS Y3TO/KYBAJIbHOI KOMICIEI0 TEXHIYHOI EKCIIEPTH3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl mnst Cuctemu KopucryBaua ta HaknmageHHs Y nockoHaneHnoro EIT mis
Cucremu Ha EJI. 30kpema, nepeBipseThCst HasABHICTh Oyb-SKUX 3MiH Y pockoHaneHoro EIT mms
Cucremu, micins oro HakjaAeHHs, 110 BinOynucs He BHaciinok Al Kiienta (Kopucrysauis).
Takox mnepeBipseTbcs AoTpUMaHHs BUMOr IlpaBun Ta nokymeHntauii g0 CucteMu 11010
MoskuBocTi nignucanus Kopucrtysauem 3a nonomoroto EIT ciipaoro EJJ;

4) BcranoBieHHs BiamoBigHocTi EJ] iHmmM BumMoram IlpaBun, mokymenranii g0 Cucremu,
BCTaHOBJIEHHS MiJCTaB 15 BUKoHaHHS EJ[ (41 BunHEHHs a00 yTpuMaHHS BiJ BUMHEHHS 1HILIUX
niit) bankoM, a Takox ¢akty BukoHaHHs EJ[ (BuMHEHHs a00 yTpuUMaHHs BiJi BAMHEHHS 1HIIMX
nii). Y pa3i BUKOHaHHS (BUMHEHHs 00 yTpUMAaHHS Bl BUNHEHHS 1HILUX J1i) — BIANOBIIHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBun Ta Bumoram nokymenratii 1o Cucremu;

5) Ha OCHOBI JJaHUX TEXHIYHOT €KCIEPTU3H Y3r0/KyBaJIbHA KOMICIS CKJIaJa€ aKT.

13.2.1.4.2. Jlna EnekTpoHHUX JOKYMEHTIB, M0 TiAmucaHi YpaockoHameHumu EIT 3
kBastipikoBaHuMH cepTudikaTamu ado KsamipikoBanumu EIl:

1) mpoBeneHHs y3TrO/KYBalIbHOIO KOMici€o mepeBipku uuticHocti EJI, Ha mincrtaBi sikoro
bankom BUKOHaHI YK HE BUKOHAHI [Iii, 010 sSIKuX KiieHTOM mo1aHo 3asBy/MPETEH3110, a TAKOX
CIpPaBXHOCTI Ta JIMCHOCTI, HAa MOMEHT HAaKJIaJeHHsA, HaKIaJeHOro(-ux) Ha HbOTO
Y nockoHaneHoro(-1x) EIl 3 KBaJTi(piKOBaHUM(-MH) ceptudikaToM(-amu) abo
Ksanidikoanoro(-ux) EIl Ctoponu uu CTopiH.

[TepeBipka nuricaocti EJ] mpoBomuthes nuisixom nepeBipku EIl Ha nmpomy EJI. IlepeBipka
VY nockonanenoro EII 3 kBanidikoBanum ceptudikarom abo Kanidikosanoro EIT 3nilicHioeTbCst
3TIIHO 3 3aKOHOJAaBCTBOM.

2) BCTAHOBJICHHS Y3TOJUKYBaJIbHOIO KOMicCi€ro (hakTy BigmpaBKU EJIeKTpOHHOro AOKyMeHTa 3
Vnockonanenum EIl 3 xBamidpikoBanuMm ceptudikarom abo KsamigpikoBanum EII 3acobamu
Cucremu 3 foTpuMaHHsIM BuMmor IlpaBwi, nokymenTanii 1o Cuctemu;
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3) BcranoBnenHs BignoBimHocTi EJ| BuMoram I[lpaBun, nokymenranii go Cucrtemu,
BCTAHOBJICHHS MMiicTaB 1Jis BuKoHaHHs EJl (un BunHEeHHs 200 yTpUMaHHS BiJl BUNHECHHS 1HIITHX
niit) bankoM, a Takox ¢axty BukoHaHHs EJ| (BurmHEHHS a00 yTpuMaHHS BiJ BUMHEHHS IHIIUX
niit). Y pasi BUKOHaHHS (BUMHEHHS a00 yTpUMaHHS BiJl BUMHECHHSI 1HINUX Jii) — BIAMOBIAHICTh
3micty EJI, Bumoram I[IpaBun ta BuMoram gokymenranii 1o Cucremu;

4) Ha OCHOBI JJAaHMX TEXHIYHOI €KCIIEPTH3H y3r0/KyBabHA KOMICIS CKJIa/Ia€ aKT.

13.2.1.5. bank Hece BianoBiganeHicTh niepen KiieaToM y pasi, koim mMana micie xoda 6 ogHa 3
HACTYITHUX CUTYaIlii:

- BincyTHicTh EJI, mepenanoro Kiientom, Ha mijgcTaBi skoro bankom 0yJio BAKOHAHO OTEpaIiito
3a Paxynkom Ta/a0o iHmIy Aito, 11010 sSko0i KilieHTOM 1o1aHo 3asBy/IIpeTeH3110;

- HAsIBHICTb 3MiH B AaHuX EnekTpoHHOTr0 HOKyMeHTa, 1o Oynu BHeceHi Kiientom o EJ, sxmo
Taki 3MiHM BinOynucs michs mignucanHs EnextponHoro pokymenta KopucryBadem i1 He €
BHacmiakoMm i Kiienra (KopuctyBauiB) Ta/abo I1HIIMX BH3HAYCHHUX 3aKOHOJABCTBOM,
[TpaBunamu, nokymeHraiiero 10 CucreMu 00CTaBUH, SIKI BUKJIFOYAIOTh BiMOBIANBHICT baHKy
Ta TaKi 3MiHU MIPU3BEJIH IO HEBUKOHAHHS 00 HEHAJIe)KHOT0 BUKOHaHHs EJI;

- EIl, sxum mianucano EJ] Ta Ha mizgcraBi sikoro bankom BHKOHAHO omepalliio 3a PaxyHkom
Ta/ab0 BUMHEHO 1HITY Aif0 OyB HECTIpaBKHIM Ta/abo HeliicHUM Ha 4yac mianucanus EJI.

B inmux Bunaakax bank BiAMOBiIaNbHOCTI HE HECE, SKIIO 1HIIIE HE BU3HAYEHO 3aKOHOJaBCTBOM.
13.3. Bumora npo BiIIIKOAYBaHHS KOIITIB 32 HEHAJIS)KHOIO a00 HEAaKIENTOBAHOO TUIATIKHOIO
onepairiero noaaetses KitieHtom 10 banky y 10BiIbHINM THCEMOBIH (hOpMi 32 yMOBH 3a3HaYCHHS
y BHMO3i: iH(oOpMamii mpo IIaTiXHY Omepamilo (Jara, dac, cyma IuUIaThKHOI iH(opmarii);
0OrpyHTYBaHHS HEHAJIC)KHOCTI a00 HEAKIIENTOBAHOCTI BiJIMOBIIHOI Orepartii 3 MOCHIaHHIM Ha
Hopmu 1ux [IpaBun Ta/abo 3akoHOIaBCTBA.

KnienT 3000B’s13aHUI 1OJIy4UTH O BUMOTH PO BiIIIKOTYBAaHHS KOIITIB 32 HEHAIEKHOIO
a00 HEeaKIIeTTOBAHOIO TUIATIKHOIO OTIEPaLli€ro MiATBEpKEeHHs HanpaBiieHHs Kirieatom 1o banky
noBiioMJIeHHs. Tpo (akt BukoHaHHS 3 Paxynky KiieHTa HeHanmexxHoi a00 HeakIenTOBAaHOI
IUTATKHOT oreparii, a TakoXx Bci HasiBHI y KitieHTa Hanme)kHi ToKas3M, IO MiATBEPIKYIOTh (PakT
BUKOHaHHS 3 Paxynky KiieHTa HeHane)xkHOi a0 HeaKIeNTOBaHO1 IUIATIXKHOI omnepartii.

bank 3000B’s3aHuil po3risiHyTH BUMOry KitieHTa Tpo BIAIIKOAYBaHHS KOIITIB 3a
HEHAJIS)KHOI a00 HEaKIENTOBAHOI IUIATIKHOIO omepalliero BOpoaoBx 10 (mecstr) podoumx
JTHIB 3 MOMEHTY HAJIXO/PKEHHSI TaKoi BUMOTH /10 baHKky Ta BIAIIKO1yBaTH KOIITH a00 BIIMOBUTH
y BIANIKOYBaHHI MOBiOMUBIIY Tpo 11e KiieHTa.

bank Mae rmpaBo BIIMOBUTH Yy 33710BOJIEHHI BUMOTHY KitieHTa npo BiMIKOTyBaHHS KOIITIB
3a HEHaJIe)KHOI0 200 HEaKIENTOBAHOIO TUIATIXKHOIO OTMEPALIi€l0 y pasi:

- HEMOB1AOMJIEHHSI a00 HeHayexHoro nosigoMieHHs Kiientom banky mpo ¢akT BUKOHaHHS 3
Paxynky Kinienta HeHanexHoi a00 HeaKLeNTOBaHOI IIAaTIXHOT onepartii;

- nopyueHHs: Kiienrom ymoB [loroBopy mocinyr Ta/abo 3akOHO/aBCTBA, IO NPHU3BENIO 0
3/11iICHEHHs] HEHAlIeXKHO1 a00 HeaKIIeNTOBaHOI MIaTi>KHOT onepaiii.

Ocob6nuBocti B3aeMonii banky Ta KiienTa y pa3si 311iCHEHHS TOMUJIKOBHUX, HEHATIEKHUX
ab0 HeakIeNTOBaHMWX IUJIATDKHUX Omepanid Ta TOpsAaKy 3BepHeHHs KiieHToM 3a
BIJIIKOIYBAaHHSAM KOIITIB 3a TaKUMH OMNEpaIisiMd MOXXYTh BHU3HAYATHCS y IHIIMX TJiaBax
[TpaBun, Tapudax, CtangapTHUX popMax JOKYMEHTIB.

13.4. SIxmo iH11e He Bu3HavyeHo [IpaBunamu, JloroBopom nociayr a6o 3akOHO1aBCTBOM, TO Oy /1b-
K1 3aHTH, 3asBU, MOBiOMIIeHHS Tomo KiienTa 1o banky 1mo/10 CriipHUX CUTyaIliii CTOCOBHO
baHKIBCHKHX MOCITYT BUKJIAJAIOTHCS B JOBUIbHIN QOpMI SIK HanepoBi MMCbMOBI JOKYMEHTH Ta
MOJIal0ThCs a00 HAJICHUIIAIOTHCS MOIMITOIO (K MOIITOBI BiIMIPABJICHHS 3 ONMKUCOM BKJIQJICHHS) Ha
BinineHHs banky abo 3a Micuie3HaxopkeHHIM banky.

13.5. V pa3i BunukHeHHs criopy Mik Kmientom ta banky Kuient mono nopymenHs bankom
BUMOT 3aKOHOJABCTBA JI0 HaIaHHS MIaThKHUX mociyr KimeHt mae npaBo 3BepHyTHCS 10 HBY
13 ckaproto Ha 1ii banky.

13.6. Y pa3i HeqOCATHEHHS 3TOAH 00 OYy/Ib-IKUX MUTaHb 3a JloroBopom mociyr, Oyab-ska 13
CropiH BIpaBi 3BE€pHYTHUCS 111010 PO3IIISLY IOTO MUTAHHS A0 YIIOBHOBAXKEHOTO CyAy YKpaiHH.
Cnopu CTOpiH miJUISTal0Th BUPIIIEHHIO 3T1IHO 3 MPOLIECYaAIbHUM IIPaBOM Y KpaiHu.
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TJIABA 14 OBCTABUHM HENEPEBOPHOI CUJIM (POPC MAKOP)

14.1 CtopoHM HE HECYThb BIAMOBITAILHOCTI 3a HEBUKOHAHHA a00 HEHAJIC)KHE BHKOHAHHS
3000B’513aHb 32 BIANOBITHUM JlOrOBOPOM MOCHYT, SIKIIO II€ BUKIMKAHO Ji€l0 OOCTaBUH
HenepeOopHoi cuiy, npo ki CTOpOHU B MOMEHT YKJIaZeHHsI [[oroBopy mociiyr He MOTJIM 3HaTH
Ta HE MOTJIH iX nependauntu (hopc-MaxkopHi 00cTaBUHHA a00 00CTaBUHU HETIEPEOOPHOI CHITH).
14.2. ®opc-MaxOpHUMHU 0OCTaBUHAMHU (0OCTaBMHAMU HETIEPEOOPHOI CHIIM) € HAI3BUYAMHI Ta
HEBiZIBOPOTHI 0OCTaBUHM, IO OO0 €KTUBHO YHEMOXJIMBIIOIOTH BHKOHAHHS 3000B’S3aHb,
nepeadaueHux ymoBamu JloroBopy mociyr, 0OOB’sI3KiB 3T1IHO 13 3aKOHOJAABYMMU Ta IHIIUMU
HOPMAaTUBHUMH aKTaMH, a caMe: 3arpo3a BiifHH, 30poiiHHI KOH(IIKT ab0 cepiio3Ha morpos3a
TAakoro KOHQIIIKTY, BKIIOYAIOYM ajie He OOMEXKYIUHMCh BOPOXHUMH aTakamH, OJIOKagamH,
BiliCEKOBHM eMOapro, Jii iHO3eMHOTO BOpOra, 3arajibHa BiliChKOBa MOO1Ti3alis, BIHCHKOBI Jii,
OroJIOIIEHA Ta HEOroJiolleHa BilHA, Ail CYCHIJIBLHOIO BOpOra, 30ypeHHs, aKTH TEpOpHU3MY,
JTUBepcii, miparcTsa, 6e3naau, BTOPrHeHHsI, OJI0Kaaa, PeBOMIOIis, 3aK0JIOT, TOBCTAHHS, MacOBI
3aBOPYLICHHS, BBEJCHHS KOMEHIAHTCHhKOI TOAMHM, KapaHTHUHY, BcTaHoBieHoro KabineTom
MinicTpiB YKpaiHu, eKcrporpiaiis, NPUMYCOBE BWJIyYEHHs, 3aXOIUICHHS MiANPHEMCTB,
PEKBI3HIIIA, TPOMAJIChKA IEMOHCTpaIlisl, OJI0Kaaa, CTpaik, aBapis, IPOTUIIPaBHI Jii TpeTiX ocio,
MOXKeKa, BUOYX, TPUBAJIi IEpEPBH B pOOOTI TPAHCTIOPTY, PETIIAMEHTOBAaH1 yMOBAaMH BiATIOBIAHUX
pillleHb Ta aKTaMU JepKaBHUX OPraHiB BIaJH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(0OMeKeHHsT) eKCIIOPTY/IMITOPTY TOIIO, @ TAKOK BUKIIMKAHI BUHATKOBUMHU ITOTOJHAMH YMOBaMHU
1 CTUXIMHUM JTUXOM, a came: emifieMis, CUJIbHUI IITOpM, LUKIIOH, yparaH, TOpHaI0, OypeBiid,
MOBiHb, HATPOMA/KEHHS CHITY, OXeJle/lb, TPajl, 3aMOPO3KH, 3aMep3aHHs MOPsI, IPOTOK, MOPTIB,
nepeBalliB, 3eMIIETPYC, OJIMCKaBKa, MOXKeXka, MOCyXa, MPOCIIaHHs 1 3CYB IPYHTY, 1HII CTHXIHHI
JMXa TOIIO.

14.3. HanexxHuM TiATBEp/HKEHHSAM OOCTaBHH HENEPEOOPHOI CHUJIM € BIAMOBITHUN JOKYMEHT
ToproBo-npoMuciioBoi nanaTu YKpainu ab0 BiINOBITHUX PET1I0HATBHUX TOPTOBO-IIPOMHCIOBUX
najat (Moro 3acBiqyeHa KOIIis)

14.4. Hactanus o0cTaBUHU HENepeOOpHOT cuiH i yac nopymenHs CTOPOHOIO CBOiX
000B's13KiB 32 BianoBiAHUM JloroBopoM mocnyr no3o6asise Taky CTOpOHY MpaBa MOCUIIATHCS
Ha 1110 0OCTaBUHY

14.5. CropoHa, sKiif cTano BiJOMO ITPO HACTaHHS YM 3arpo3y HaCTaHHS 0OCTaBUH HerepeOopHOi
CWJIM, HETaliHO, ajie B Oy/Ib-IKOMY BHIIAJIKy HE Mi3HIIIEe HACTYITHOTO poO0YOro JHs, HOB1AOMIISIE
npo Hux iHiry CTOpOHY YCHO (3a JOTOMOroi0 Tese(OoHy) Ta MUCHMOBO (LUISIXOM INEpeJaHHs
BIJIOBIJIHOTO TOBIIOMJIEHHSI (paKcoOM, Kyp €poM, 3aco0amu €JIeKTPOHHOI MOIITH, 3aco0amu
Cucremu/ Cucremu onnaitH-6ankinry «KPEJJOBAHKY).

14.6. YV Bunanky negorpuManus CtopoHoro monoxeHHs nm. 14.5 miel ['maBu [IpaBun, taka
CropoHa no30aBisie€ThCs MpaBa MOCUIATUCH HA HAsIBHICTh 00OCTaBUH HeMepeOOpHOT CHITH.

14.7. Ilix yac nii o6cTaBUH HenepeOOPHOI CHIIM BUKOHAHHS 3000B’s13aHb 3a JJoroBopom nociyr
MO3K€ TPU3YTUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).

14.8. HeBukonanHs ab0 HeHalle)KHE BUKOHAHHS 3000B’s13aHb 32 J|orOBOpPOM MOCIYT OJHIEIO 3
CropiH y 3B’513KY 3 Jli€10 00CTaBHH HETIepeOOPHOI CHIIM HE CIPUYMHSIE 3aCTOCYBaHHS J10 Hel sSIKUX
He Oy/Ib 3aXO/I1B B1/IMOBIIaJILHOCTI.

14.9. OO6OB’s30K JOBEJCHHS HEMOXJIHMBOCTI BHKOHAHHA 3000B’si3aHb a00 HEHAJIEKHOTO
BHUKOHaHHS 32 JIoroBOpOM MOCIIYT y 3B A3KY 3 /11€10 00CTaBUH HENepeOOpHOT CHITH TOKJIAJaeThCS
Ha CTOpOHY, sIKa MMOCUJIAETHCS HA HUX B SIKOCTI OOIPYHTYBaHHS CBOIX BUMOT 200 3aliepeveHb.
14.10. OO6ctaBuHM HenepeOOPHOI CHJIM aBTOMAaTUYHO TPOJAOBKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA MIEPioJ X Jii Ta JiKBiAaLlii HACHTIIKIB.

14.11. Sxmo o6cTaBuHY HenepeOOPHOT CUITM TPUBAIOTh MOHAJ /1Ba Mics1i, ToO CTOPOHH MOXYTh
OPUNRHATH PIIIEHHS NPO 3MiHY CTPOKIB (TE€pMiHIB) BUKOHAHHS YMOB BiJmoOBigHOTrO JloroBopy
nocyyr abo po HOTOo MPUIUHEHHS, TIPO M0 YKIATAETHCS BIMTOBITHAN MTPABOYHH.
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TJIABA 15. I HAHCOBHUI HOMEP TEJIE®@OHY

15.1. ®akrom yxnanenHs 3 bankom [loroBopy mocnyr, Kmient-®@OII (magani — Kiienr),
MOTO/KYy€ Bu3HadeHU# 1umMu [IpaBunamu nopsigaok peectpariii @iHaHCOBOTO HOMEPY TelehoHy
B bI1/I Ta ymMmOBH #oro BukopucTaHHs y BintHocuHax banky ta Kiienra-®@OIl, 1m0 perymoThes
uumu IIpaBunamu.

15.2. Knient-®OI, ta 1151 5k oco0a, SK KJII€HT y 3HaYeHHI nepeadauenomy [IpaBunamu HagaHHs
KOMIUIEKCHUX OaHKIBCBKMX TOCIHyr (I3MYHHUM oco0aM B AKIIIOHEpHOMY TOBapHUCTBI
«KPEJIOBAHK», Mae mpaBo BHUKOpHCTOBYBaTH juie oauH DiHaHCOBUI HOMep TenedoHy,
CHUIBHUHM 115 BiAHOCHH 3 baHkoM, mo perymoroTbess nuMmu I[lpaBunamu tak 1 [IpaBunamu
Ha/IaHHS KOMIUIEKCHUX OAaHKIBCHKUX MOCHYT (PI3MYHMM 0oco0aM B AKI[IOHEPHOMY TOBApHCTBI
«KPEJIOBAHK)».

15.3. Peecrtpariss @inancoBoro Homepy Ttenedony B BIIJ 3miiicHIOETbCS 3a HACTiAKaAMHU
npoBeneHoi CTopoHamu npouenypu Bepudikaiii @iHaHCOBOTO HOMEpY TenedoHy.

15.4. Bepudikanis ®PinancoBoro Homepy TelnepOHy 3IIHCHIOETBCS OJHUM 3 HACTYIHUX
croco0iB:

15.4.1. Ilig gac BigBiauH Kiientom Bigminenns banky 3 meroro Berymy Kiienra y ninosi
(moroBipHi) BinHOCHHHM 3 baHkoMm, nependadeHi numu [IpaBuiaamu Ta/abo 3 METOIO 3MIHU TaKUX
BiTHOCHH, a00 3 MeTor HajmaHHs crarycy ®iHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kuienra, 3apeectpoBanomy B BIIJ] Ta/abo 3 meToro 3MiHu, 3apeectpoBanoro B BITJI,
norouyHoro @inancoBoro Homepy tenedony KiieHTta y T. 4. oro 3MiHM BHachiiok Brpatu
®iHaHCOBOro HOMEPY Tenedony;

15.4.2. Mnsxom BukopuctanHs Kiieatom Cucremu ommaiiH-Oankinry «KPEJIOBAHK» 3
METOI0 3MiHH, 3apeecTpoBanoro B BI1J], morounoro ®@inancoBoro Homepy Tenedony Kiienra 3a
BUKITIOUEHHSM 3MIHU BHACIIOK Brpatnn @iHaHCOBOTO HOMEPY Telne(oHY;

15.4.3. lllnaxom 3Bepuenns Kmienrta no banky Ha tenedgon KoHTakT-11eHTpY 3 METOIO HaJaHHSA
crarycy ®@iHancoBoro Homepy TenedoHny, 3apeectpoBanomy B BI1/], AGoOHEHTCEKOMY HOMEpPY
tenedony Kimienra.

15.5. Bepudikamis ®@inancoBoro Homepy TenedoHy mij yac BigBiaumH KiieHTOM BifmijeHHS
banky.

15.5.1 Knienr nomae no banky onuTyBanbHUK, 3a Qopmoro airodoro B banky s minen
Hanexxnoi mnepeipku KitieHTa, y sikoMy BKa3ye AOOHEHTCHKHI HOMEp, BU3HAYEHMH IS
peectpauii y BIIJI, ax ®@inancosuii Homep Tenedony Kiienra, a bank B cBolo uepry Hajacuiiae
Ha 1eit Homep Tenedony Kon peectparii @inancoBoro Homepy Tenedony. KiieHrt, orpumanim
JTaHUI KOJ, TIOB1IOMJISIE HOTO B YCHOMY peXuMi npaniBHuky banky, sikuil 3aiiicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniBnafinas Koay peectpariiii @iHaHcoBoro Homepy Tenedony,
nosigomieHoro Kinientom npauiBauky banky, 3 nanumu banky 110710 uporo xoay, @iHaHCOBHM
HoMep Teseony KiienTa BBaxkaeThcsi BepudikoBaHUM Ta 3apeecTpoBaHuM B BII/I.

15.6. Bepudikamis ®inancoBoro HoMmepy TesedoHy HUIIXOM BUKOpHUCTaHHSAM KitieHTom
Cucrtemu onnaitH-6ankinry «KPEJIOBAHK».

15.6.1. Knienr 3aiiicHtoe Bxia y Cucremy onnaitH-6ankinry «KPEJIOBAHK)» ta obupae y miit
cucTeMi BIJMOBIAHY omuito ((yHKIIO) MpU3HAYEeHy A 3MiHM, 3apeectpoBaHoro B BIIJI,
noroydHoro ®DiHaHcoBoro HoMepy TenedoHY Ta BBOJUTH BIAMOBIAHI JaHl HOBOIO
AboneHTcbkoro Homepy i peectpauii y BIIJI, sik HoBoro dinaHcOBOro HoMepy TenedoHy
Kiienra. [Ticnsa BBenenns Kiientom BinnoBiguux nannx bank Hanacuinae KimieHTOB1 01HOPa30Bi
koau — OTP, BinnosinHO, Ha noTtouHuii PiHaHcoBUil HOMep TenedoHy Ta Ha AOOHEHTCHKUIA
HOMep, BU3HaueHui i peectpauii y BIIJI, sk HoBuit @inancoBuii Homep Tenedony Kiienta.
Knient BBoauTh oTpuMani ogHopasoBi kogu - OTP y Cucremy oHnaiiH-OaHKIHTY
«KPEJJOBAHK» Tta miarBep/pkye Taky 3MiHy (DIHaHCOBOTO HOMEpY Telne(oHy y MOPSAKY
nepeadaueHomy [TocioHukom kopucryBaua Cucremu onnaitH-6ankinry «KPEJIOBAHKY, micis
yoro HoBuM @iHaHcoBuii HoMep Tenedony Kiienta BBakaeThbcsi BepU(IKOBAHHM Ta
3apeectpoBanuM B BIIJI.

15.7. Bepuoikauis @inancoBoro Homepy TenedoHy HUISIXOM 3BepHeHHS 10 banky Ha TenedoH
KonTakr-1ieHrpy.
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15.7.1. Ins uineit Haganus crarycy ®inancoBoro Homepy tenedony, 3apeectpoBanomy B BIT/I
AOGonenTchkoMy HoMepy Tenedona, Kient moxe 3artenedonyBaru no banky Ha TenedoH
KoHTakT-1IeHTpY, NpH IIbOMY Takuil TeneOHHUIN I3BIHOK HEOOXiTHO 3AIMCHUTH BUKIIIOYHO 3
AGOHEHTCHKOTr0 HoMepy Tene(oHy, SIKOMY ITPOIOHY€EThCS HaJaTH cTaTyc P1HAaHCOBOIO HOMEPY
tenedony Ta sikuit 3apeectpoBanuii B BI1/I. Oco0a, sika Bix iMmeHi1 baHKy 3/1IHCHIOE KOMYHIKAIIIFO
3 Kiientom, mnpoBoauthk mnporneaypy AbteHTu(ikamii KontakT-nientpoMm Takoro KiieHnra.
VYcemimua npouenypa AmteHtudikamnii KonTakT-nieHTpoMm € miacraBoro st Bepudikarmii
®dinaHcoBOro HOMEpY TelleOoHy Ta MoAaNbINOiI peecTparllii Takoro Tenedony B bIT/I. YV Bunaaky
HeycnimHoro npoxomkenns Kimentom Aprentudikanii KoHTakT-eHTpoOM Mija 4ac 3BEpHEHHS
no Konrakr-uentpy, bank mae nmpaBo He npoBogutu ABTeHTHdiKalil0 KoHTakT-LIeHTpoM Mix
4ac HACTYNMHUX 3BEpHEHb A0 KOHTaKkT-LeHTpY 3 BIAMOBIAHOrO AOGOHEHTCHKOTO HOMEpa
tenedoHy; y TaKOMy pasi i 3A1HMCHEHHS MiATBEpIKeHHS ocobu KiienTa oMy HeoOXimHO
3BepHyTHCS 10 BimmineHHs banky. Ocoba, sxa Bin iMeHi banky 31iliCHIOE KOMYyHIKAIliio 3
KiienToM, moBigoMiisse oCTaHHBOTO MPO (akT peectpariii DiHAHCOBOIO HOMEPY TenedoHy B
BIIJl, skmo Takuii ¢akr mae Mmiciie. B okpemMux BWIIagkax, SKi 3yMOBJICHI TEXHIYHHUMH
npobiaemMaMu (YHKIIIOHYBaHHs 1HGOpMaIiitHuX cucteM baHky, iH(pOpMAaIlis Mpo peecTparlio
dinancoBoro Homepy tenedony B BI1JI, noBoauTscs npencraBuukom banka g0 Bimoma Kiienta
HIJISIXOM IIOBTOPHOTO Tesie(hOHHOTO /13BiHKa Ha PiHaHCcOoBUIl HOMep Tenedony Kiienra, 3a yMoBH
YCYHEHHS TEXHIYHHMX TNpoOsieM, siKi Oynu mpuduHOI0 He peectpanii DiHaHCOBOTO HOMEpY
tenepony B BIIJI. YV Bumaaky HEMOXJIMBOCTI YCYHEHHS TaKMX TEXHIUHUX MHpoOIeM,
npencTaBHUK banky moBTopHO Tenedonye mo KimieHTa Ta moBimomisie, IO Ui I
Bepudikanii @inancoBoro Homepy tenedony, KiieHToBI HEOOXiTHO 3BEpHYTUCH Y BiAIIICHHS
banky 3 moxkymentamu HeoOXimHumu aisi Hamexnoi mepeBipku KimienTta Ta 3MiiCHUTH naHy
npoueaypy BianoBiaHo A0 Bumor 1. 15.5. I'maBu 15 Po3ainy I nux IIpaBun.

15.8. Ilponienypa Bepudikarii @iHaHCOBOTO HOMEPY TeledOHY HE IPOBOJAUTHCS 32 YMOBH, 1110
Mmix bankom Ta ®OII yxe iCHYIOTh I110B1 BIIHOCUHHU 111010 Ha/IaHHA JaHiil 0co0i 0aHKIBCHKUX
nociyr BiamoBigHo a0 IlpaBuin HagaHHS KOMIUIEKCHUX O0aHKIBCBKUX MOCIYT (Di3HYHUM 0co0am
B AknionepHomy ToBapuctsi « KPEJJOBAHK» Ta B pamkax 1ux BigHocuH QiHAHCOBHI HOMED
tenedoHy naHoi ocodu 3apeectpoBanuii y BITJI.

15.9. 3mina ®inaHcoBoro HoMmepy TenedoHy 3a OaxaHHsAM KiieHta 3ailCHIOETBCA 3
JOTPUMaHHAM BUMOT, nependavenux 1. m. 15.5., 15.6. I'nasu 15 Po3niny I nux Ipasui, mono
Bepudikamii Ta peectparii HoBoro dinancoBoro HoMmepy Tenedony B bIT/I. Y Bunaaky Brpatu
®inaHcoBoro HoMepy TenedoHy Bepudikalis Ta peectpaiiss HOBoro ®iHAHCOBOIO HOMEPY
tenedony B BIIJ 3aificHIOETBCS BUKIIIOYHO B MOPAAKY nependaueHomy m. 15.5. I'maBu 15
Pozniny I nux Ipasui. 3 momenty 3minu Kiientom @iHaHcoBOro HoMepy TeneoHy B OPSAKY
nepenbaueHomy 1My [IpaBunmamu, HoBuii DiHaHCOBUII HOMep TeneOHY OJHOYACHO
BUKOPHCTOBYETHCS 1 TSI ITiJIeH BiIHOCHH, IO peTyiroioThes [IpaBuiaMu HagaHHS KOMIUIEKCHUX
0aHKIBCbKHMX NOCIyT (i3nyHUM ocobaMm B AkiionepHomy ToBapucTtBi « KPEJOBAHK».

15.10. [nsa 6nokyBanHsa PiHaHCOBOrO HOMepy Tenegony KiieHT Moxke 311iCHUTH TesteOHHUI
13BiHOK 10 KoHrakT-nieHTpy baHky 3 Oyab-skoro AGOHEHTCHKOro HOMepy TenedoHy, a Juisi
po30sokyBaHHs — Juine 3 diHaHCOBOro HOMEpY TenedoHy, 1mo po30iaokoByeTbest. Ocoba, sika
BiJ] iMeH1 baHKy 37iiicHIO€ KOMyHiKalito 3 KiieHToM, TpoBOauTh npoueaypy ABTeHTHDiKamii
Konrakr-ienTpom takoro Kimienra. Ycnimna npouenypa Aprertudikaiii KoHTakT-1IeHTpOM €
micTaBoo Ui OJI0OKYBaHH:/po30nokyBanHss dDinancoBoro HoMmepy Tenedony. Ocoba, sika Bijg
iMeHi banky 3milicHIO€ KomyHikarito 3 KiieHTOM, TOBIJOMIISIE OCTaHHBOTO TIPO (aKT
65oKkyBaHHs/po30sioKyBanHss PiHaHcoBoro HoMmepy Tenedony B BIIJI, skmio takuii ¢akt Mae
Mmiciie. OgHovacHO 3 OnmokyBaHHSIM DiHAHCOBOTO HOMEpYy TenedoHy 0co0010, sKa BiJl IMEHI
Banky 3niticHioe komyHikaiiro 3 KiienToM, 3aiiCHIOETRCST 000B’13K0BE OJIOKYBaHHS MPOQ1iiIto
Knienta B OwnnaiiH-OankiHry Ta 3a OaxanHsM Kiienta — OnokyBanHs BIIK. B pasi
po30nokyBanHs dinancoBoro HoMmepy B KoHTakT-11eHTpi 3a OakanHsM KiieHTta 31ilicHIOETbCS
po306sokyBanHs ipodimto Knienta B Onnaitn-6ankinry ta BIIK.

15.11. 3a ymoBu, o Brpata @inancoBoro HoMepy TenedoHy cTaia HacliAKoM Jill TpeTix ocio,
y TOMY YHCII HETPAaBOMIPHOTO 3aBOJIOIHHI/KOPUCTYBaHHS TpeTIMU ocobamu MoOUITBHUM
npucTpoeM, Heabanocti camoro KiienTa Tomio, KiiieHTOBI peKOMEHTy€e€ThCs 3IHCHUTH 3aX0/IH
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mono OnokyBanHs @iHaHcoBoro Homepy Tenedony, brmoxysanns BIIK Tta mnoimomuTtn
omeparopa TenekoMmyHikamii, mo Hamae Kmienty-OOIl mocayrn MoOITBHOTO 3B’S3KY IPO
BTpPaTy CBOro AGOHEHTCHKOTO HOMEpY.

15.12. Jlna minmedr peectparii Kmienra sk KopucryBaua B CucTemi OHIaH-OaHKIHTY
«KPEJIOBAHK» Ta/abo Buxonanus Kiientom omneparmiii B Cucremi oHIaifH-OaHKIHTY
«KPEJIOBAHK» BignmoBigHo mo BuMor mnepeabaueHux IlocioHukoMm kopuctyBaua CucreMu
onnaitn-6ankinry «KPEJJOBAHK» Ta mmumu [IpaBunamu, KiieHT BHKOpPHCTOBYE BUKIIOYHO
®dinancoBuii HoMep Tenedony 3apeectpoBannii B BIT/I.

15.13. He nomyckaerbcs moctyn no Cuctemu omnmaiiH-O0ankinry «KPEJOBAHK» Ta/a6o
3MIMCHEHHS BIJIMOBIIHUX OTEPAIliil B I CUCTEMI 3 BUKOPUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenepony Kiienra, sikuit He 3apeectpoBanuii B BI1/1, sik @inancoBuii HoMep Tenedony.

15.14. SIxmo B mporeci 3iiCHEeHHs nporeaypu Bepudikaiii @inaHcoBoro Homepy Tenedony
Oyze BCTaHOBIIEHO, IO AGOHEHTCHKHI HOMep, sikuil KiienT npononye 3apeectpoBatu y BITJL,
sk @iHaHCOBHIA HOMED Tenedony, yxe 3apeectpoBanuid B BI1/] 3a inmmm Kiientom, peectpartis
takoro @inancoBoro Homepy Tenedony B BIIJI MoxnuBa nuiie 3a yMOBU YCIHIIIHOTO
3aBepUICHHS Tpoleaypu Bepudikamii @iHaHCOBOr0o HOMEPY BIAIOBIIHO 10 BUMOT II. 1. 15.5. Ta
15.6. I'maBu 15 Po3ainy I mux [paswn. [Ipu npomy, bank 3anumae 3a co60ro mpaBo 3A1HCHATH
6510KyBaHHs 00J1iKoBOro 3anucy Cuctemu onnaiiH-6ankinry «KPEJIOBAHK» Krienra 3a sikum
et Homep OyB nonepenHbo 3apeectpoBanmii B BIT/I.
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PO3A1JI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINPUEMIAM

I'JTABA 1. BIIKPUTTSA TA 3AKPUTTS ITIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A IOTOYHUMU PAXYHKAMMU.

1.1. BIAKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bauk BinkpuBae Kiienty Ilorouni paxyHKH, y MOpSAKY Ta Ha yMOBaxX, BH3HAUCHHX
3aKOHOJABCTBOM, BHYTpilIHIMU akTamMu banky, numu IlpaBunamu, Tapudamu Ta
CranmapTHUMHU OpMaMu TOKYMEHTIB, sKi € fogatkamu 10 [Ipasuit.
1.1.2. [ToTouni paxyHKHu BiKpuBarOThcs bankoM Ha miacTaBi ykiageHoro Ctopornamu J[oroBopy
0aHKIBCHKOTO paxyHKy nuisixom mignucanHs CtopoHamu CrtaHmapTHUX (OpPM JOKYMEHTIB —
HoroBopy 6ankiBchkoro paxyHky (mus KmentiB-FOO) ta lonatky//logaTkiB 10 HbOTO 3TiTHO 3
Crangaptaumu popmamu noxkymeHtiB (Jomatku Ne 1., a takoxk Nel.l. mo Ilpaswn)/3asBu-
Horosopy (s Knientis-®OII) 1 HonmatkiB go 3asBu-JloroBopy 3rigHo 3 CraHaapTHUMH
dopmamu gokymeHTiB (Homarku Ne 1.2, a takox Nel.2.1 mo IlpaBmi) Ta iHIIUX OKYMEHTIB,
noganux Knientom no banky, a came:
1.1.2.1.  JlokymeHTiB, HEOOXigHMX JUIs BIAKPUTTS [lOTOYHOTO paxyHKy, IEperik SKHX
BHU3HAuUEHUI 3aKOHO/IABCTBOM, Y T. 4. IOKYMEHTIB HEOOXITHUX Ui peaniszaiii bankom QyHkiiit
cy0'ekTa TIepBMHHOTO (PIHAHCOBOTO MOHITOPWHTY MIOAO 3AilicHeHHS HanexxHoi mepeBipku
Kiienra.
1.1.2.2. Ilepeniky PosnopsaaukiB PaxyHkowm, sSKmo #oro mojgaHHS € OOOB’SI3KOBHM 3TiJIHO
BHUMOT BHYTPIIIHIX aKkTiB baHKky;
1.2.2.3. JIOKyMeHTIB, 110 HIATBEPKYIOTh ITIOBHOBAKECHHS Po3nopsiiaukis
PaxyHnkoM/YmoBHOBaXkeHUX OCi0;
1.1.2.4. [HmMX IOKYMEHTIB, MOJAHHS SIKUX Tepen0aueHo BHYTPIIIHIMU akTaMu baHKy.
1.1.3. [Topsanox Haganus Knientom Ta npuiimannsa bankowm [lepeniky Po3nopsanukis Paxynkom
Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh MOBHOBaXEHHs PosmopsanukiB PaxyHkoMm, y T. 4.y
BUIAJKY 3MiHH Ta/ab0 nomnoBHeHHs PosmopsanukiB Paxynkom, i nutanss mozo Ilepemiky
PosnopsinaukiB  PaxyHKOM, BH3HA4YarOThCS BHYTPIIIHIMH — aKTaMH banky, skuMu
perlaMeHTy€eTbCs POoLieypa BIIKPUTTS Ta 0coOIMBOCTI 00ciyroByBanHs PaxyHkiB KiieHTiB y
banky.
1.1.4. ®dakrom yknazneHHs JloroBopy OaHKIBCbKOro paxyHKy KilieHT miaATBepikKye, IIO BiH
O3HallOMJIEHUH 3 BHYTpIMIHIMU akTaMu baHKy, sSsIkuMu BU3Hau€HO MOpsiIoK HagaHHS KiienToM
ta npuiiManHa bankom Ilepeniky PosnopsanukiB PaxyHKOM Ta JIOKYMEHTIB, IIO
HIATBEPKYIOTh TOBHOBaXkKeHHS Po3nopsiiHukiB PaxyHKOM, 3000B’3y€ThCS IX TOTPUMYBaTHCA
Ta MpUiiMae BCl pU3KKHU, OB’ 5I3aH1 13 MOXKIIMBUM 30UTKaMH, 1110 MOKYTh BUHUKHYTH Y BUITaKy
HeHa/JaHHd a0o HecBoewdacHoro HagaHHs bankoBi [lepeniky PosmopsianukiB PaxyHkoMm Ta
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh TIOBHOBaXXeHHS Po3nopsiHukiB PaxyHKoM.
1.1.5. KiieHT Hece BIANOBIIAIBHICTh 3@ JOCTOBIPHICTH Ta YMHHICTG Ilepeniky Po3nopsiaHukis
paxyHKOM, HaJaHOro 10 baHKy Ta JOKYMEHTIB, IO MiATBEPKYIOTh IOBHOBa)KEHHS
PoznopsinaukiB PaxyHKOM npoTSrom ycroro cTpoky Aii JloroBopy 0aHKIBCHKOTO PaxyHKY.
bank He Hece BiamoBimanbHOCTI mepen Kimientom 3a moxnmmi 30utku Kiienrta, 1o
BUHUKJIM BHAC1I0K BUMHEHHS onepauiil Posnopsanukamu PaxynkoM, BitoueHumMu Kiientom
1o Ilepeniky Po3nopsinaukiB PaxyHkoM.
1.1.6. ITorounnii paxynok Knienta-FOO BigkpuBaeThcs He Mi3HINIE IT'ATH pOOOYUX JHIB 3 JHS
nianucanas bankom Jlonatky 10 JloroBopy 6aHKIBCHKOTO paxyHKY (FOpUIMYHHUX 0C10) 3TiAHO 3
CranmaptHoio (GopMoOI0 JOKyMeHTiB, Bu3HadeHOr J[lomatkom Nel.l mo I[lpaBumi, y sxomy
CropoHu y3ro/ukytoTh BIIKpHUTTS IloTouHoro paxysky. Ilotounuii paxyHok Kiienta-®OIT
BiJIKPHBAETHCS BIPOJOBXK CTPOKY BHU3HAUeHOTOo BiAmoBigHuM JlomaTtkom mo 3asBu-loroBopy
3rigHo 3 CranaapTHOO (popMoro JOoKyMeHTiB, Bu3HaueHow Jlomatkom Nel.2.1 no IlpaBuin y
skoMy CTOpOHH Y3TOJKYIOTh BIIKpUTTS [IoTOYHOTO paxyHKYy. MOMEHT NOYaTKy OOYHCICHHS
CTpOKy BiAKpUTTS [loTOUHOro paxyHKy, BU3HA4eHHH LMM IyHKTOM llpaBui BH3Ha4YaeThCs
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JIaTOI0 OTPUMAHHS BCIX TOKYMEHTIB, HEOOX1MHUX Ui BiIKpUTTA [10TOUHOrO paxyHKy, mepetik
SKUX BU3HAYEHUW 3aKOHOJABCTBOM, y T. Y. JIOKYMEHTIB HEOOXIMHMX I peaizaiii bankom
¢yHKLiA cy0'ekTa MEpBHHHOTO (HiHAHCOBOTO MOHITOPHHTY IOMO 3aiiicHeHHs HanexHoi
nepeBipku KitieHTa — y pasi, SKIIO Taki TOKyMEHTH He Oynu HamaHi KiieHToM 10 MOMEHTY
nianvcanss BignoBigHoi CtaHaapTHOT POpPMHU JOKYMEHTIB.

1.1.7. IIpo Bigkputrtsa Ilorounoro paxynky bank Hamae KiientoBi-lOO Indopmariiiine
MOB1IOMJICHHS ITPO BIAKPUTTS paxyHKY, 3TiIHO BcTaHOBJIEeHOT CTaHaapTHOI ()OPMH TOKYMEHTIB
(domatox Ne 1.4. mo IlpaBun). Indopmarniiine moBigomiieHHS Tpo BiAKpUTTS I[loTouHOTO
paxyHky Kiienta-®OIl, bank naacunae Kiienty-®OIl, y Bumagky skmo Kiient-OOIT
1HimiroBaB BIAKpUTTs [loTouHOTrO paxyHKy 3a momomoror 3aco0iB Cucremu. [Hdopmartis mpo
BigkputTs [loTounoro paxynky y BigaineHsi banky, Knienty-®OIl HamaeTbecs Ha THCHMOBHIA
samut  Kiienta-d®OIl  abo  BimoOpaxkaetrbcs y  Cucremi/CucreMi oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

1.1.8. VYci nomani KiieHTOM 1g0KyMEHTH TOBHHHI OyTH OGOpPMIICHI HAJIKHUM YHWHOM
BIJIIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA, BHYTpIIIHIX akTiB banky ta [Tpaswi.

1.1.9. fxmo Kiient mae Biakputuii y banky IloTouHuii paxyHOK, A BIIKPHUTTS IHIIOTO
[Torounoro paxynky KiieHTOM TakoX mojmaroThcsi A0 baHKy IOKyMEHTH, HEpeniK SKuX
HaBegeHo y 1 1.1.2. I'maBu 1 Po3giny Il [IpaBun. Binkputts apyroro ta HactynHux I[loTounux
paxyskiB Kiienra-FOO 31ilicHIOETBCS UIIXOM MOToKeHHsT CTOPOHAMH IPYTOTo Ta HACTYITHHX
HonatkiB 10 JloroBopy OaHKIBCHKOTO paxyHKy (fopuauyHux oci0) 3rigHo 3 CTaHAapTHOO
¢dopmoro mokymeHTiB, Bu3HadeHoro J[lomarkom Nel.l mo IlpaBun. Bigkputts apyroro Ta
HacTynHux [lorounux paxynkiB Kiienta-®OIl 31ilCHIOETBCS HUIAXOM  MOTOKEHHS
Croponamu npyroro ta HactynHux J[lomatkiB mo 3asBu-ZloroBopy 3rimHo 3 CTaHmapTHOO
dbopMmoro 1okyMeHTiB, Bu3HaueHoto Jlogatkom Nel.2.1 o [Ipasui.

1.1.10. JTaroro moyaTKy BHAATKOBHX orepairiii 3a [Totounum paxynkom KirieHrta € gara onHiel 3
MOJIii, 110 HAacTaja MepIIoko:

- OTpUMaHHs1 baHKOM TOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO TIpo B3ATTs [loTOuHOrO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpuMaHHsS baHKOM KOpiHIISI TOB1IOMIIEHHS 3 BIAMITKOIO 1po B3ATTs [loTouHOTO
paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- 1aTa, BU3HA4YCeHA SIK AaTa B3ATTA [[0TOYHOTO paxyHKy Ha OOJIIK y KOHTPOJIIOIOUOMY OpTraHi 3a
MOBYa3HOIO 3T0/1010.

1.1.11. V Bunanky, sikuo Kiientom-®OII BinkpuBaethes [loTounuii paxyHok «OmagHuiin,
HUIIXOM minnucanss 3assu-JloroBopy Ta BignosigHoro Jlogatky no 3assu-Zlorosopy, Kiient-
@®OII miaTBepKyE CBOIO 3roJy Ha HACTYIHI yMOBU (pyHKIIOHYBaHHsS [IOTOYHOro paxyHKy
«OagHuny:

- Ha 3aIMIIOK KomTiB Ha [loTouHOMY paxyHKy «OmanHuiiy HapaXxoBYHOThCS MPOIEHTH, PO3MIp
SKHMX BU3HAuYaeThes Airounmu Tapudamuy;

- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3aJIULIKYy KOIUTIB Ha [loTouHOMYy paxyHKy
«O1magHuil» B KiHIlI KOKHOTO MTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (kamiTamnizaiis
IIPOLIEHTIB);

- y BUIIAJKy 3MiHU 001ikoBOi ctaBku HBY, 3akononaBctBa, TapudiB abo BiMOBIIHOT TOTITHKH
banky, bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIP MPOLEHTIB, SIKI HApaxOBYIOThCS Ha
3anumok komtiB Ha [loTouHoMy paxyHKy «OmaanHuii», mpo 1o mnoBigomise (ogHUM abo 3
HACTYIHUX croco0iB Ha BuOip baHky): muisxoMm po3MilIeHHS BiAMOBIAHMX MOBIIOMJIEHb Ha
3arajibHOIOCTYNHUX /st KimieHTiB MicIsiX y mpuMilieHHsAX yctaHoB banky, Ha Caiiti banky;
Ta/a00 HampaBJICHHS TOIITOI PEKOMEHIOBAHOTO JIMCTA 32 aJIPECOI0, KA BU3HaueHa KiieHTom
a6o IIpencraBHUKOM Ui TMCTYBaHHA y BinnosinHoMy Jlonatky no 3assu-/loroBopy; ta/abo 3a
nornomororo 3aco0iB Cucremu/Cucremu onnaitH-6ankinry «KPEJIOBAHK»; ta/abo iHmmm
crocoOoM He Mi3Hille, HiXk 3a 2 (ABa) HI A0 BCTYIY B CHITY ITUX 3MiH;

- omepariii, Skl 103BOJIIE€ThCA 3A1MCHIOBaTH 3a [loTouHuM paxyHkoM «OraaHui:

* [UTATXKHI omepallii nepekasy KOIITIB Ha BiacHi paxyHku KiienTa, siki Binkputi y banky;
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* [UTATDXKHI Omeparlii nepekasy KOIITIiB 3 BlIacHUX paxyHKiB KiieHnra, sxi Binkputi B banky;

* IIaTXKHI onepartii 3apaxyBanHs Ha OUIaIHUA PaxXyHOK JT03BOJIAETHCS 3 OY/b SIKOTO PaxyHKY
BiKpuToro B banky abo B iHIoMy OaHKYy.

- TPOBENCHHS IHIIWUX omepariii Ta kpeautyBaHHs [loTouHOoro paxyHKy «OmagHui» He
3[1ICHIOETHCA.

YmoBu nux IpaBui, siki cTocyl0ThCsl BIIKPUTTA Ta 00cayroByBanus [lorounoro paxynky
«Omaanuii» HaOyBawTh 4yuHHOCTI 01.10.2025 poky (Km0 iHIMHA CTPOK HaOpaHHA
ynHHOCTI Hier I'maBoro IpaBui He Oyae BU3HaAYeHO BaHKOM HIJISIXOM BHKJIAIEHHS I{bOT0
nyHkry IlpaBua B HOBIl pegakuii).

1.2. BAKPUTTSA IOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kiienra, [lorounmii paxyHok (y T. 4. Ilotounuii paxynok 3 BIIK)
3aKpUBAEThCA Ha MiacTaBi 3asaBu KilieHTa Mpo 3aKpUTTS paxyHKy, mojnaHoi banky Ta ckiageHoi
BiAnmoBiHO 10 BuMor IHcTpykiii HBY mnpo mopsgok BIAKPUTTS Ta 3aKpUTTSA PaxyHKIB
KOpUCTYBayaM HaJlaBayaMy IUIATHKHUX MOCTYT 3 00CIYrOByBaHHS PaxXyHKIB.

bank He mae npaBa 3a 3asBoro Kirienra 3akputu [loTounuii paxyHOK, SIKIO T'POIIOBI KOIITH, 1110
po3MilIeHi Ha BiAIOBITHOMY paxyHKy, 3aMOpoXxeHi a0o turatixei ((piHaHCOBi) omeparii 3a
BIJIMOBIAHUM PaxXyHKOM 3YyNHHEHI BIJMNOBIAHO 10 3aKOHOAABCTBA 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae IloTounmii paxyHok Kii€HTa, Ha KOIITH SKOTO YCTaHOBJIEHO OOTSHKEHHS
MaifHOBUX MPaB BiJIOBIJHO JI0 YMOB JOTOBOPY, JIUIIE 33 3T0JI0I0 O0TSHKyBaua, SKHi yCTaHOBHB
Take OOTSHKeHHS, KpiM BUMNaAKiB 3akpUTTs [loTounoro paxynky KiienTta mijg 4ac BUKOHAHHS
bankoM 1utaHy MpUNIMHEHHS 3[IHCHEHHSI 0aHKIBCHKOI AisTBHOCTI 03 MPHUIMHEHHS FOPUIHIHOT
0co0M BIAMOBIIHO /10 3aKOHO/IABCTBA, sIKE MOXKe 3/ilicHIOBaTUCS baHkoM 0e3 oTpuMaHHS Ha 11e
3roju oOTsKyBaya.

1.2.2. bank mae npaBo 3akputi [loTouHMI paxyHOK y Oy/1b-sIKOMY 3 HACTYITHUX BUIA/IKIB:

- SIKIIO MPOTSroM 1 (0AHOTr0) poKy 3 JaTH HOro BIAKPUTTS 200 mpoTaroM 1 (0AHOTO) POKY MiapsiI
omnepanii 3a [Torounnm paxynkom KirieHTOM He mpoBOAMIKCH 1 Ha 1IboMy [loTOUHOMY paxyHKyY
HEMae€ 3aTUIIKY KOIITIB, TPH IIbOMY, 1110 JUIA 1iJIel Bu3HaueHHs y BigHOCcHMHaX CTOpiH HasiBHOCTI
YH B1JICYTHOCTI pyXy KOIITIB 3a [IoTOUHMM paxyHKOM 3a MEBHUI MepioJ] yacy, He BBAXKAEThCA
pyxoM komTiB 3a [IoTouHuM paxyHKOM, 3apaxyBaHHs BaHKOM NpOIEHTIB Ha 3aJIMIIOK KOIITIB
Ha [loTounmii paxyHok Ta/abo crucanHs bankom oraté 3a HananHs bankom Koienty
baHKkiBChKHX TOCTYT;

- y Bunajky Bigmosu KitienTa Bia HagaHHs iHopmaii 3rigHo 3 BuMoramu 3akony FATCA a6o
CRS;

- B pa3i HeHaaHHA KnientoMm (Zlep:karenem) 1oKyMeHTIB a00 BIJOMOCTEH HAa BUKOHAHHS CBOiX
3000B’s13aHb, sKi BUILTHBAIOTH 3 3akoHy FATCA a6o CRS;

- Yy BUINAJKy NPUIUHEHHs JOTOBIPHUX BIAHOCHUH 3a 1HILIAaTHBOIO baHKy, BiAnoBigHO A0 1.3.16
I'maBu 3 Pozniny I nanux [Ipasu;

- B IHIIIMX BUIMAJKaX Ta 3 MiJICTaB, epeadoadeHnx 3aKOHOAaBCTBOM Ta/abo numu [IpaBrmiamu.
1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumajakax:

- HaIXO/KeHHs 10 baHKy pillieHHs BiIMOBIAHOTO OpraHy, Ha sIKUH 3T1JIHO 13 3aKOHOM IOKJIaJIeHO
¢GyHKLIT D010 TPUIUHEHHS IOPUIUYHOI 0COOM (3a 3asBOIO JIIKBiAAaTOpa, rojoBU abo dJeHa
TKBITAIIAHOT KOMICIT, KEPYIOUOTO CaHAIII€I0);

- BuzHaHHs Kimienta-®OI1, momepnnm, 6€3BiCHO BICYTHIM a00 HEAI€3aTHUM;

- y pa3t cmepti Kimienta-®OII (BnacHuka I[loTouHOro paxyHky), Mmicisi BHUIUIATH KOILTIB
CHAJIKOEMITIO(SIM) Ta IHITUM 0co0aM, Ha MiJICTaBi JOKYMEHTIB, BUBHAYCHNX 3aKOHOJABCTBOM;

- Ha miacTaBi 3asBu KiienTa 3a CtangapTHOO (JOpMOIO TOKYMEHTIB, 110 € Jlomatkom Ne 1.5 1o
[TpaBun);

- Ha mijcTaBi iHQOpMallii, OTPUMAHOI B1Jl KOHTPOIIOIOYMX OPraHiB, Ta NEPEBIpKH i B €1uHOMY
JIEP)KAaBHOMY pEECTpl IOPUANYHUX OCi0, (Pi3UYHUX OCi0 - MIANPHEMINB Ta TPOMAICHKUX
dbopMyBaHb B TOpPSAKY, BH3HAUEHOMY 3aKOHOAABCTBOM, IIPO JIEPKAaBHY pEECTPALliI0
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npunuHenHs Kumienta-FOO/mianpuemuunipkoi gisuibHocTi Kiienta-@OIT abo camocTiiftHOTO
BUSIBJICHHSI TaKUX BIIOMOCTEH B €AMHOMY JEpKABHOMY PEECTpl IOPUAMYHHX 0Ci0, Pi3nuHUX
0ci0 — MANPHUEMIIIB Ta TPOMAJICHKUX (POPMYBaHb;

- B IHIIUX BUIIJKaX Ta 3 MIJCTaB, nepeadauyeHnx 3aKOHOMABCTBOM Ta/abo mumu [IpaBunamu
Ta/abo goroBopoM Mix bankom ta KiienTom.

ITpu 3akinyeHH1 cTPOKY 1ii JloroBopy 0aHKIBCHKOTO paxyHKY Ta IMPH HASBHOCTI 1HIIKX IT1JCTaB
npUnUHEeHHS HWoro Aii, KimieHT 30008’ s3aHuil 10 3akpuTTs [I0TOYHUX PaxyHKIB 3/1aTH YEKOBY
KHUKKY, [TOTaCUTU YCIO ICHYIOUY Ha MOMEHT IpUIIMHEHHs J[oroBopy OGaHKIBCBKOIO paxyHKY
3a0oproBanicTh nepea bankom 3a UM 10roBOpOM.

1.2.4. Jlatoro 3akputTst [loTOYHOrO paxyHKYy BBa)KA€ThCS HACTYIHHH pPOOOYUN JCHB IICIsS
NpOBEICHHS OCTaHHbOI omepanii 3a [ToTouHMM paxyHKOM, SIKIIO IHIIE HE mepeadadeHe
[TpaBunamu. Skmo Ha IlorouHomy paxyHky KilieHTa Hemae 3aiuIlKy KOILUTIB, TO JaTOO
3akpuTTs [10TOUHOrO paxyHKy € 1eHb OTpUMaHHs baHKOM ITi€l 3asBH.

VY nenp 3akputts [loTouHOro paxyHky, 3rigHo 3 3asBoto KilieHTa, baHk BHa€e OCTaHHBOMY
JIOBIJIKY TPO 3aKpHUTTs [I0TOYHOTrO paxyHKy 3 BKa3aHHSIM JaTH 3aKpUTTA [I0TOUHOTO paxyHKY.
1.2.5. ITotounuii paxyHok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HAaCTYITHUX OCOOJIMBOCTEH:
1.2.5.1. Y Bunaaxy HyJIb0BOTO 3aUIIKY KomITiB Ha [ToTounomy paxynky 3 BIIK ta na Bcix BIIK,
oopmienux ao 1poro Ilorounoro paxynky 3 BIIK, BiH 3akpuBa€eThCs, IPUIHUHAETHCS i BCIX
BITIK Ta nmpunuHSIOTHCS BiIIMOBIAHI JOTOBIpHI BimHOCHMHH MiX KiieHToM Ta baHkoMm B JieHb
OTPUMAaHHS BiAJUIEHHAM baHKy BIANOBIAHMX 3asB MPO 3aKPUTTSA PAXYHKY Ta MPUIUHEHHS Aii
BIIK.

1.2.5.2. V Bumaaxky HasBHOCTI 3anumiky komTiB Ha I[lotounomy paxynky 3 BIIK Ta ioro
TOTOXHOCTI 13 3aymmkoM komtiB Ha BCix BIIK, opopmienux g0 mporo [Torounoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpuBa€eThCs, mpunuHsaeThes Ais Bcix BIIK Ta nmpunuHstoThes BiAMOBIAHI
noroBipHi BigHOCMHU Mik KiieHtom Ta baHkoMm HacTymHOro po0OOdYoro MHS TICHS JIHS
OTPUMAaHHS BIJJIIJICHHSAM BiANOBIAHUX 3as1B PO 3aKpUTTs paxyHKy Ta npununeHHs aii bIIK, ta
NpOBEIEHHS OCTaHHBOI omeparii 3a M [lorounum paxynkom 3 BIIK. ®opma 3asBu mpo
npurnnHenHs aii BIIK Buznauena CranpaptHOoro ¢opmoro nokymeHTiB ([Jomatox Ne 7.2. mo
[TpaBui).

1.2.5.3. V Bumnazky, Ko 3anuiiok komris Ha [Totounomy paxysky 3 BIIK Ta cyma 3anuimkis
komTiB Ha Beix BIIK, opopmnenux no uporo Ilotounoro paxynky 3 BIIK, He € ToTOXHIMHU, TO
npurnHenHs 1ii BIIK 37iiicHIOeThCS B IeHb OTpUMaHHS BiAiJIeHHsIM baHKy BIAMOBITHUX 3a5B
npo 3akpuTTs paxyHky Ta npunuHeHHs Aii BIIK. 3akpurra Ilotounoro paxynky 3 BIIK Ta
MPUITMHEHHS BIAMOBITHUX TOTOBIPHUX BimHOCHH Mk Kitientom Ta bankowm 3aiiicHioeTbes Ha 30-
i (TpuausaTHil) KaJeHAapHUN J€Hb 3 MOMEHTY OTPHUMAaHHs BIAMOBIIHUX 3asB MpPO 3aKPUTTA
paxyHky Ta npunusHeHHs Aii BIIK micng 3aiiichenHs bankom Beix 3aBeplalibHUX omeparii 3a
[Torounum paxynkom 3 BIIK (3 BHKOHaHHS MIaTLKHUX BUMOI Ha NPUMYCOBE CIHCAHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIITIB T'OTIBKOIO, MEpepaxyBaHHS 3aJIMIIKY KOIUTIB 3TiJIHO 3
nopyueHHsM KiieHra toio).

1.2.6. Y Bunaaky NpUIMHEHHS TOTOBIPHUX BiIHOCUH 3a /IoroBopoM 0aHKIBCBKOTO PaxyHKY 3a
iHimaTtuBoro banky, BianosiaHo 10 m. 1. 3.16 Ta 3.17. I'naBu 3 Po3niny I ganux Ilpaswun, bank
Mae rpaBo 3akputi [lorounnii paxyHok Ha 10 (necsatuil) kaneHaapHUi eHb 3 AHS BIANPABICHHS
Knienty noBigomieHHs npo posipBaHHs JloroBopy OaHKiBCbKOro paxyHKy. Ilpu npomy,
3aJIUIIOK KomTiB Ha [ToTouHOMY paxyHKY, sIKHil 3aKpUBAETHCS, IEPEPAXOBYETHCS Ha BiNOBITHI
paxyHku banky 3 001Ky 3a00proBaHOCTI 32 HEMIIOYMMHU paXyHKaMH Ta MmoBepTaeThes Kimienty
Ha Horo mepury BHMOTY 3 JOTPHUMAaHHSM CTpPOKIB Ta y cmociO, BiJNOBIZHO 10 BHMOT
3akoHogaBcTBa. Ha 3anumiok Komris, 1o Oyiu nepepaxoBaHi Ha paxyHOK JJIsl 0OJIIKY KOIITIB
3a HEAIIOYUMH paxyHKaMH, MPOLEHTH abo iHII Joxoau baHkoMm He HapaxXxoBYIOThCS. SIKIO
IPOTATOM TPHOX POKIB MICJS MHUCHbMOBOIO NoBioMiieHHS bankowm mpo 3akputts PaxyHKy Bij
Kiienta He HagIMIUIO MUCHMOBOTO PO3MOPSAIKEHHS PO MepepaxyBaHHs 3aJUIIKIB KOIITIB Ha
paxyHKH B 1HIIUX OaHKax, a0o KiieHToM He 1HII1I10BaHO OTpUMAaHHS TaKOTO 3aJIUIIKY FOTIBKOIO
B Kaci baHky, Taki 3aUIIKK 3apaxoBYIOThECS B 10Xia baHky.

1.2.7 bank y pa3i 3minu Homepa Paxynky (PaxynkiB) KiieHTiB, sika BiiOyBa€eThcs 3a 1HILIATHBOIO
Banky ab6o Ha BUMOTY 3aKOHO/1aBCTBA, 3000B’ 13aHM MOB1IOMUTH KITi€HTIB NUTSIXOM IMyOiKamii
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TaKUX 3MiH Ta/abo JoMoBHEHb Ha [HTepHeT-cTopiHLi baHKy Ta/ab0 po3MiIeHHs OroJIOIIEHb PO
Taki 3MIHH Ta/ab0 MOMOBHEHHS Yy 3arajbHOJOCTYIMHHUX MICHSX MPUMIIICHb OMEpaliifHuX Ta
KacoBUX minpo3ainiB banky (BimaineHs Tomo) Ta/abo yeped Cucrtemy/Cucremy OHIaiH-
6ankiary «KPEJIOBAHK» (mst Kniientis, siki € KopuctyBauamu Cucremu/CuctemMu OHJIANH-
6ankiary «KPEJJOBAHK») Ta/a6o uepe3 CMC-noBinomiienHs. Bubip ciocoOy moBigomiieHHs
HAJIEKUTh baHKOBI.

1.2.8. Kintient-®@OI1 noromxyetses Ta fopyuae banky 3axputu [Torounuii paxynok «Omagauii»
y pa3i 3akputTs BCixX iHmmMX [Torounnx paxyskiB Kmienta-®OIl y banky. [Ipu nboMy nmogans
okpemoi 3asBuM mTpo 3akpurTs I[lorounoro paxyHky «Omaanuity Kiientom-®OIl e
HEOOO0B’ I3KOBUM.

1.3. 3JIMCHEHHS IVIATIXKHUX ONEPAIIIA 3A TOTOYHUMHU PAXYHKAMM.
ITPOLHEHTH 3A 3AJIMIIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHroe maTixHi onepartii 3a [lorounnmu paxynkamu KirieHTa B opsiiKy Ta Ha
yMOBaX, BCTAHOBJICHMX 3aKOHOAABCTBOM, IMMHU IlpaBmiamu, JloroBopoM OaHKiBCHKOTO
paxyHKy, BianoBiiauMu CTaHgapTHUMH GOpMaMK TIOKYMEHTIB Ta Tapudamu.

1.3.2. Kuient ans 3aificHeHHS TIATKHUX omepartii 3a [lorounnMu paxyHkaMmu Hajae baHkosi
TUTATIKHI IHCTPYKIIIT y BUTJIAI TAallepOBHUX a00 €IEKTPOHHUX JJOKYMEHTIB (T1arepoBi/eNeKTPOHHI
TUTATKHI THCTPYKIiT) 800 BUKOPUCTOBYE IUIATIKHI IHCTPYMEHTH, 3TiJHO 3 3aKOHO/IaBCTBOM, B T.
Y. HOpMaTUBHO-NIpaBoBUMHU akTamu HBY ta JloroBopom nocuyr.

Hananns Knienrom o baHKy miaTiHUX iHCTPYKLIN B €IE€KTPOHHOMY BUTJISIII, BUKOPUCTAHHS
IUIATDKHUX 1HCTPYMEHTIB JUIsl 3A1MCHEHHS IJIATLKHUX onepamii 3a [lorounuMu paxyHkamu,
BUKOHaHHs bankom He perymooTbes 1iero [nmaBoro [lpasun. B miii 'maei [IpaBun
CJIOBOCTIONYUYEHHS «IIJIaTiKHA IHCTPYKIiS» O3HAYAE MANepoBy IUIATIKHY 1HCTpYyKLi0. [InaTixHi
onepanii 3a Ilotounumu paxynkamu 06e3 mnonaHHs Kiientom bankoBi mnamepoBux abo
CJIEKTPOHHUX TIUIATDKHUX 1HCTPYKIIM 3IIHCHIOIOTBCA JIMIIE Yy BUMAJAKAX, BHU3HAYCHUX
3aKOHOIaBCTBOM Ta/a00 ymMoBamHu ykiaaeHux CtopoHamu JloroBopaMu nociyr, B T. 4. yMOBaMHU
IIpaBui.

1.3.3. Ilnarixkui iHCTpyKuii, A iHinitoBaHHA KiieHTom miatikHoi omepauii mo PaxyHky
Knienta, odpopmisitorbes KiieHTOM B MHUCbMOBIN TOBUIBHIM (popMi, HA MANEpPOBUX HOCISX, 13
3alI0BHEHUMH, 3 JIOTPUMAHHSAM 3aKOHOJABCTBA, OOOB’A3KOBMMH DPEKBI3UTAMM IUIATIKHOI
IHCTpPYK1ii, BU3HAUEHUMHU HOPMATUBHO-IIpaBoBUM akToM HBY mpo 0e3roTiBkoB1 po3paxyHKH.
[TnatixHi 1HCTpYKWii mopatoTeess N0 banky BukmouHo PosnopsiaaukoMm PaxyHkom a6o
YnoBHOBa)keHOI0 0c00010. [TnarikH1 1HCTpYyKLIT nonatTbes KilieHTOM y 1BOX MpUMIpPHUKAX Ha
BijineHHi baHky.

[Tnarixui iHCTpYKUiT Kimienta-FOO, ski 3anuiatotecs y banky, MatoTh MICTUTH M1ANNC/TIIUCH
Posnopsinnuka (Po3nopsaHukiB) PaxyHkoM, 3pa3ok/3pa3ky MiANHCY SKOI/SKUX 3asBJIEHI B
nonanomy Kinienrom no banky Ilepeniky Po3nopsanukis PaxyHkoMm, SIKIIO 1HIIE HE BUIUIMBAE 3
ymoB IIpasun.

[Tnarixui 1HeTpykuii Knienta-®OIl, sxi 3anumaiotees B baHky, MarOTh MICTUTH MIiANHC
Knienta-®OIl, 3pa3ok mignucy sikoro HaBefieHO Yy JloroBopi OaHKIBCBKOTO paxyHKY, abo
nignuc/mianucu  Posnopsianuka (PosnopsanukiB) PaxyHkom, 3pa3ok MIANUCY  SKOI/SKUX
3agBneHi Kiienrom B nonanomy o banky Ilepeniky Posnopsaaukis PaxyHkom.

1.3.4. Ilignucyroun mnaTixHy iHCTpYKIito KiieHT (camocTiiiHo abo depe3 PosmopsagHuki
PaxyHkoMm) TUM caMuM HaJae 3roay, K IUNIATHUK, HA BUKOHAHHS IUIATIKHOI omeparii 3riHo 3
MJIATIKHOKO THCTPYKITIETO.

1.3.5. bank nmpuiimae matixkHi iHcTpyKuii Bix Kimienta npotsrom bankiBcbKoro aHs, 32 yMOBH,
10 TUTATKHI IHCTPYKITIT 0POpMIIEHI HAJIGKHUM YHHOM Ta HEMa€ 3aKOHHHUX IT1ICTaB JUTsl BIIMOBH
B IX IPUHAHSATTI.

1.3.6. IlnaTikHi IHCTPYKLIi B HalllOHAJIBHIN BalIOTI, B IKUX HE 3a3HAYEHO J1aTy BATIOTYBAHHS Ta
K1 Hagiinum nporarom OnepariifHoro yacy, o0OpoOisioThes 1 BAKOHYIOTbc baHKOM B JIeHb X
Ha/IXOJKEHHSI.

54



bank mpuiimae miaTikHY 1HCTPYKLIIO B HalliOHAJIBHIM BalOTI 10 BUKOHAHHA mpoTsrom 30
KaJICHJIApHUX JTHIB 13 IaTH ii CKJIalaHHs iHiiaTopoM. JlaTa ckiagaHHs aThKHOT IHCTPYKIIIi He
BPaXOBYEThHCH.
V pasi 3a3HaueHHs KimieHTOM y TIaThKHIN 1HCTPYKINT 1aTH BaltOTyBaHHS baHk 3000B’A3y€ThCs
3MIHCHUTH TIepepaxyBaHHs CyMH KOIITIB 3a IJIATDKHOIO OIEpalli€l0 Ha PaxyHOK HajaBaya
IUIATDKHUX MTOCIYT OTpUMYBaya npotsarom OnepauiifHoro JHs B 3a3HaY€Hy ATy BaIIOTyBaHHS.
1.3.7. JIns BUKOHAHHS IUIATDKHUX 1HCTPYKIIN B 1HO3EMHi BaJIOTi, B IKMX HE 3a3HAYCHO ATy
BAIIOTYBaHHs, L0 Haaidnuim npoTsroM OrnepauifHOro 4acy, BCTAHOBIIIOETHCS HACTYITHUI
HOPSIOK:
1.3.7.1. IIpotsrom miporo OmnepariitHoro nHs bank oOpo0OJse i MmIaTiHI 1HCTPYKIT 1 ciucye
kot 3 [ToTounoro paxynky Kiienra.
1.3.7.2. Ha wnactynHuii poOouuii aeHb baHky 1 #oro OaHKy-KOpECIOHICHTa IIi KOIITH
CIHCYIOTBCSI 3 KOPECIIOHAEHTCHKOTO PaXyHKY, BIIKPUTOTO B OaHKY-KOPECTIOH/ICHTI.
1.3.8. Ilnatixui iHcTpyKii KiienTa Ha crucaHHa KOmTiB 3 Woro I[loToyHOro paxyHky, IO
HaAIAIUM Ticns 3akindeHHs OmnepaniifHoro yacy, oOpoOJIsSIOTECS 1 BUKOHYIOThCS baHKOM, B
TOMY YHCJII Ha CIIMCAHHS KOUITIB 3 KOPECIIOHJIEHTCHKOIO PaxyHKy B OaHKY-KOPECIIOHJIEHTI, B
JIeHb HAJXO/UKCHHS TaKUX JOKYMEHTIB (TepMIHOBHH IIaTiX) JMiIe 3a 3roaor baHky i
omnavyeThes 3rigHo Tapudis.
1.3.9. Ha muiaTikKHUX 1HCTPYKUIAX (HE TEPMIHOBHMH IUIATIXK), AKI HAIINIUIA MO 3aKiHYCHHIO
OnepariiiiHoro yacy, CTaBUThCS BiMiTKa «BedipHs», 1 BOHU BUKOHYIOTBHCS K JOKYMEHTH, 1110
Hajaidnum B OnepaniifHuii yac HaCTyMHOTO baHKIBCHKOTO JTHSI.
1.3.10. bank BUKOHYe€ IUIATiXHI 1HCTPYKIIT BIAMOBITHO 0 YEProBOCTI iX HAIXOMKEHHA Ta B
MeXaxX JOCTYIHOTO 3aiumKy komTiB Ha IlotouyHomy paxynky KiieHta Ha MOMEHT
HaaxomKkeHHs [lnatiHoi iHCTpyKIIii.
1.3.11. [omyckaeTbcsi BUKOHAHHS BaHKOM IIIATDKHHUX IHCTPYKIIA 3 ypaXyBaHHSM CyM, IO
HAAXOAATh Ha paxyHoK KilieHTa mpoTsarom JHS BUKOHAHHS IJIATLKHUX 1HCTPYKIIHN (MOTOYHI
HAJIXOJIKEHHS).
1.3.12. BigknukaHHs MJIaTKHOT IHCTPYKIIT Ta/a00 3roin Ha 3/11iCHEHHS TIATKHOI onepariii 3a
IUTATKHOIO 1HCTPYKLi€O 37iiicHIoeThes KitienTom 3rimHo 3 1. 8.12 1. 8 po3a. I [Ipaswui.
1.3.13. IlIpoBeneHHs pO3paxyHKiB 3a JONOMOIOI JOKYMEHTApHOIO AaKpeAUTHUBY LHUMHU
[TpaBuaMu He PeTITaMEHTYIOTHCS.
1.3.14. bank 3000B's3yeThcsi 3a0e3meuyBaTi CBO€YacHE 3apaxyBaHHA KowTiB Ha [loTounumit
paxyHOK Ta cBoeyacHe crrcanHs komTiB 3 [loToynoro paxynky Kiienra.
1.3.15. IInatixkHa iHCTpyKUig (mpuMipHUK KitieHTa), 1o miarBeppkye cnucanHs 3 [lorounoro
paxyHKy, 3 BinmMmiTkamu baHky mpo ii oTpuMaHHS Ta TPUHHATTS 10 BHUKOHAHHS, BHIAETHCS
Knienty Ha BignineHHi banky, depes sike miaTikHa 1HCTpyKuis Oyna momaHa KiieHTtom, He
Mi3HilIe HacTynHoro podouoro nHg banky (baHKiBChKOTO JHS) MIC/sI MPOBEIEHHS ONepariii.
bank y pa3i BiIMOBM B MPHUUHATTI 10 BUKOHaHHS, HagaHoi KiieHTOM mnmaTixHOI
IHCTPYKIli, POOMTH HAamUC Ha 3BOPOTI IJIATDKHOI I1HCTPYKIIT NpPO NPUYUHY BIIMOBH 3
NOCWJIAHHSAM Ha HOPMHM 3aKOHO/JABCTBA (3a HASABHOCTI) Ta BKa3aHHSAM JaTH IOBEPHEHHS
IUIATIKHOT IHCTPYKLIT Ta Hajcuae/ado Hagae KiTieHTOBI MMCbMOBE MOBIIOMIIEHHS IIPO 1I€ Pa3oM
3 MPUMIPHUKOM IUIATKHOI IHCTPYKIIT Y HAMKOPOTIINI MOXIUBUI 1t BaHKy cTpOK.

JI1st yHUKHEHHSI CyMHIBIB, 3a3HaueHe B iboMy Til. 1.3.16 IIpaBui He 3aCTOCOBYEThCS y

Bunaaky 3aiiicHenHs Koientom rmarexiB uepe3 Cucremy/CucreMy OHIaWH-OaHKIHTY
«KPEJJOBAHK».
1.3.16. bank, a5 niATBEpIKEHH BUKOHAHUX onepaniii 3a [Torounum paxynkom Kiienra, Bunae
ocranHboMy Bumucky 3a IloTouHMM paxyHKOM B MHHCbMOBIM (hopmi, 3TiJHO BCTaHOBIEHOI
CrangaptHoi ¢opmu nokymeHTiB ([omatox Nel.6. mo IlpaBuin). Bumucka 3a [lotounum
pPaxyHKOM JIPYKYy€Thcs Ha BUMory KirieHTa, 3a BU3HAUeHUI HUM TIEpio/l B MEXax MOTOYHOTO Ta
HOTIEPETHBOTO Micsls, B eHb 3BepHeHHs1 KuiienTta 1o banky. Bugaya Bumnucok 3a I[Torounum
paxyHKOM 3a OyAb-SKHI 1HIINN 1Tepio]1 3A1HCHIOETHCS Ha M1aTHIM ocHOBI 3T11HO Tapudis banky.
1.3.17. IInatixHi iHcTpyKUil (mpumipHUKH KiienTta) Ta/a6o Bumnucku 3a [IoTouHUM paxyHKoM,
HajaroThes Po3nopsanuky PaxyHky abo YnoBHOBaxeHi# 0coOi.
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1.3.18. Kiient 3000B’s3aHuil MEPEBIPUTH 3AIMIIOK KOWITIB HAa cBOeMy [loTouHOMY paxyHKY
ctaHoM Ha | (mepire) CiuHs KOXKHOTO POKY. Y BHIMAAKy BUSBICHHS po30ixHOCTEeH KiieHT mo
NEepUIOro JIIOTOro mnosinomisie mpo ne bank. IIpy HeHagXOMKEHHI TAaKOTO MOBIIOMIICHHS
3aJIMIIOK KOMTIB Ha [I0TOUHOMY paxyHKy BBaXKA€ThCS MMiATBEpHKEHUM KitieHTOM.

1.3.19. KuieHT 3000B's13y€ThCSl BUKOHYBAaTH BUMOTHY JiIOYHX IOCTAHOB, IHCTPYKIIii, TOJIOKEHbD,
1 pexomenaaniii HBY 3 nmutans 3nilicHeHHS OaHKIBCHKHX OTepalliid, HaJaHHs 3BITHOCTI TOIIO.
1.3.20. KiieHT 3000B'13y€ThCS TOTPUMYBATHCh MIPUHIUIIIB Ta MPABUII OpraHizallii po3paxyHKiB,
CTaHJAPTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BIPOBA/PKEHHI B TOCHOAAPCHKUN 000pOT
VYkpainu, Ta BCTAHOBJICHUX MTPABHUJI BeICHHSI IJIATKHUX orepamiii B YKpaiHi.

1.3.21. V¥ pa3i opopmienHs KilieHTOM TUIATDKHUX THCTPYKIIM 3 TOPYIICHHSIM 3aKOHOJIaBCTBA,
Bbank 3000B's13aHMII MOTHBOBAHO, 3 TIOCUJIAHHSAM Ha TiJCTaBH, NependadeHi 3aKOHOIaBCTBOM,
noBepHyTH iX KitieHTy 6€3 BUKOHAHHS.

1.3.22. Kuient 3000B'si3aHuii jgomaBaté nependadeHHi 3akoHonaBcTBoM, [IpaBunamu,
CranmaptHumMu GopMaMu JTIOKyMEHTIB Ta JloroBopom OaHKIBCBKOI'O PaxyHKY CYIPOBIIHI
JOKYMEHTHU J0 TUIATDKHUX IHCTPYKIii. bank moBepTae 6e3 BUKOHAHHS IJIATIXKHI IHCTPYKUIi B
1HO3EMHIN BaIIOTI B pasi, SAKIIO: omeparis, Ky mpoBoauTh KilieHT, HE BiANOBia€ BUMOTaM
BAIIOTHOTO 3aKOHOJABCTBA; BIJCYTHI JOKYMEHTH, sIKi TMOTpPiOHI i 31ilicHeHHs baHkom
BAIIOTHOIO HAMVIALY YM 31MCHEHHS 1HIIMX (QyHKIiH, BU3HAUEHUX 3aKOHOJABCTBOM, a TAKOXK
BCEOIYHOTO MOTIMOJIEHOTO aHAITI3Y 1 MepeBipKM omeparii Ta ii yJaCHHUKIB 3 METOIO BHSBICHHS
CYMHIBHO{ BaJIOTHOI oneparii.

1.3.23. bank, na miacrasi 3asBu KitienTa, BripaBi IpOBOJUTH PO3UIYK KOIITIB, SIKi MOBHHHI OyIH
Haxaiitu Kiienry, ane B bank He Hafiiinm, Ta/abo sxi nepepaxosani KiieHToM, 10 0OTpuMyBaua
He Hamiinom. 3a HaganHs 1iel mocmyru KimenT crimauye banky xomicito B po3mipi Ta B CTPOKH
(Tepminm), Bu3HaueHi y Tapudax.

1.3.24. KuieHT Mae mpaBo 3AiMCHIOBATH IUIATDXKHI Orepaiii BHECEHHS/3HATTS TOTIBKA Ha
[Torounwmii paxyHok/3 IloTouHoro paxyHky Oe3mocepeqHbO uepe3 KacoBUH Miapo3ain Oyab-
SKOro BifnijgeHHs banky a0o 31iliCHIOBaTH IUIATIXHI omeparlii BHECEHHS/3HATTS TOTIBKH Ha
[Torounwmii paxynok/3 I[lotounoro paxynky uepe3 [Ipuctpoi camooOGciyroByBaHHs banky.
BHeceHi roTiBKOBI KOIITH 3apaxoByloThcsi bankom Ha Bkazanwuii Kimienrom [Torounuii paxyHOK.
ITpy oMy TOTIBKOBI KOIITH BHEceH1 uepe3 IIpuctpiii caMooOCIyroByBaHHs 3apaxOBYHOThCS
BUKIIOYHO Ha [ToTounmii paxyHok Kimienra, Biankputuii y banky.

[TnatixkHi oneparii BHECEHHs/3HATTS ToTiBkM Ha [lotounuit paxyHok/3 Ilotounoro
paxyHKy Oe3nocepelHbO 4epe3 KacoBUM MiApO3aul BiafaiieHHs baHky 3aifiCHIOIOTBCS Ha
nigcrasi nojgaHoro KiieHToM KacoBOro JOKyMeHTa.
1.3.24.1. Knientu, 30kpemMa, aje HE BHUKJIIOYHO, HEOAHKIBChKI (DIHAHCOBI YCTaHOBU 37al0Th
TOTIBKOBY BUPYUKY JJIs 3apaxyBaHHs Ha [lotounuil paxyHok B OnepauiiHuil yac 6yab-sKOro
bankiBcekoro nHs Ha BuOip Kiienta, B saxuil bank npoBoauTh MiaTikHI omnepailii BHECEHHS
Knientamu rotiBku Ha [ToTounuii paxyHoOK depe3 KacoBHi miapo3in BiaaiieHHs bauky, a'y pasi
BHeceHHS TOTiBKM Ha [lotounmii paxyHok uepe3 Ilpuctpoi camoobcimyroByBanHs banky - B
Oyab-KUi JIeHb, Y SIKHI € MOXKJIMBUM BHECEHHs roTiBkH Ha [loTounwuii paxyHok uepes [Ipuctpoi
camoo6ciyroByBaHHs baHky.

3n1aBaHHs TOTIBKOBOI BUPYYKHU (TOTIBKH) MPOBOAUTHCS KilieHTaMu 3 TOTpUMaHHSAM BUMOT
3aKOHOJIaBCTBA YKpaiHU, 30KpeMa, HOPMAaTUBHO-NPaBOBUX akTiB HarmioHanpHOro OaHKy
VYkpainu npo Kacosi ornepartii B YKpaiHi.
1.3.25. ToTiBKOBI KOUITHM TOBHUHHI BHOCUTHCA Ha IloTOUHHMI paxyHOK BUKIIIOYHO
Poznopsaankom PaxyHky abo YTIOBHOBa)K€HOIO 0C00010.
1.3.26. IIpaBo Ha BHeceHHs roTiBKOBHX KowTIiB uepe3 [Ipuctpiii camoobcayroByBanHs banky
HajnaeTbed KutieHTOBI 32 yMOBM moJaHHs HUM 10 banky 3asBu 3rigHo CrangapTHHX (Gopm
nokymeHTiB ([donatok Ne 1.7. no IlpaBuin), y kit 3a3Ha4a€eThCs NepeiiK, iIeHTH(IKALIHHI JaH]
ynoBHOBaXkeHUX 0ci0 KiieHTa, 1110 BIAMOBIaI0TH O03HaKaM BU3HA4eHUM . 1.3.25. m.1.3. rnaBu
1 po3auny Il nux IlpaBui.
1.3.27. JIns BHeceHHS TOTIBKOBHX KOIUTiB 4epe3 [Ipuctpiii camooOciyroByBanus, Kiient
(ynoBHOBaxkeHa ocoOa KiieHTa), y HIISX MOCBIAYEHHS MPABOUYUHHOCTI ii 3B€pHEHHSI BiJ IMEHI1
KnienTta mo banky s 3aificHeHHs 1i€i OaHKIBCHKOI omeparlii, BBOAUTh Ha ekpaHi [IpucTtporo
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camMo00CITyroByBaHHS TOro/KeHY koMOiHalito cuMmBoiiB (Kox aBTopusariii), skuil HagaeThes
bankom ymoBHOBaxkeHii 0co01 Kiienta. Otpumanmii ynmoBHOBaXkeHOI0 ocoboro Kiienra Kon
aBTOpH3allil HE MiJUIArae po3roJIOMIEHHIO TpeTiM ocobaM. baHk He Hece BiANOBINAIBHOCTI 3a
HAaCTaHHS HETaTUBHUX HACHIAKIB, NPUYAHOIO SKUX € posrojiomieHHs KiierTom
(ymoBHOBaxkeHOI0 0cobotro Kimienta) Koay aBropu3aiiii TpetiM ocobam.
1.3.28. Yepes Ilpuctpiii camo0OCIyroByBaHHS BHOCSTBHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HaIllOHAJIBHIHN BaIOTI 0€3 0OMEKeHHsI HOMiHaTy. BHX01s141 3 HAasIBHOTO CTYTIEHSI HATIOBHEHOCTI
[Tpuctporo camoo0CIyroByBaHHS MOKYTh BUHUKATH OOMEKEHHS MO MPUHHSTTIO CyM.
1.3.29. bank 3000B's13aHMI MPUAHATH 10 BUKOHAHHs noaanuii KitieaToMm Ge3nocepenHbo uepes
KAaCOBHH MiAPO3/Iia BiAUICHHS baHKy:
- KACOBH JOKYMEHT, 1110 HaJiimoB npotsarom OnepauiiHoro yacy, y Toi camuit OnepaniiHuii
JICHb;
- KacoBHUH JIOKYMEHT, IO HaAIAMIOB micis 3akiHueHHs OnepamiifHoro wacy, He IMi3HIIIe
HACTYITHOTO baHKIBCHKOTO JTHSI.
1.3.30. T'oriBkoBi komrtu BHeceHi Kimientom 4yepe3 Ilpuctpiii camooOCIyroByBaHHS 10
3aBepIIeHHs] baHKIBCHKOTO AHs, 3aPaXOBYIOThCSI IOTOYHUM JIHEM, BIIIOBIIHO, BHECEHI MIiCIIs
3aBepiieHHs BaHKIBCBKOTO JHS — 3apaxOBYIOTHCS HE IIi3HIIIE 3aBEpIICHHS HACTYIHOTO
baHkiBChKOTO JHS.
1.3.31. bank 3000B's3anuii HanaTh KitieHTy micis 3aBepuieHHs TPUHMaHHS TOTIBKH KBHTAHIIIIO
(Ipyruil mpUMIpHUK TPUOYTKOBOTO KAacoBOro opnaepa) abo I1HMIHMA JOKYMEHT, IO €
HiATBEPKEHHSM PO BHECEHHS TOTiBKU. bank npuiimae Bin KiieHTta muiaTy 3a HajaHi MOCTYTH
32 OKpEeMHM KacOBUM JJOKYMEHTOM, odopmieHruM baHkom.
1.3.32. KacoBi JOKyMEHTH B HalliOHAJBHIM BANIOTI, 0 HAAIWNUIK mpoTsiroM OmepamiifHoro
yacy, oOpoOJISIFOTECS 1 BAKOHYIOThCS baHKOM B JieHb iX HajgxomkeHHsa. KacoBi 1oKyMeHTH, sIKi
HaAIANUTY michs 3akiHgeHHs OnepaniiHoro 4acy, BUKOHYIOThCSI BaHKOM sIK KacoBi JJOKYMEHTH,
aki Hagiinuu B Onepatiiiauii yac HactynHoro bankiBcbkoro ans. 3a mexxamu OnepaiiiiHoro
yacy Ta y BHXiJHI, CBATKOBI ab00 HepoOoui 1Hi, KacoBi omepamii 3 KiieHTamMmum MOXyTh
3MIACHIOBATUCh 32 OKPEMHM pIIICHHSIM YIMOBHOBAXXEHOI 0COOM (YIOBHOBa)XEHOTO OpraHy)
banky.
1.3.33. V Bunaaky npuiiHatts bankowm pimieHHs NpUNUHUTH MpaBoBiqHOcHHU 3 KitienTom abo
3YNUHUTH onepalii 3 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [lpuctpiii camooOciayroByBaHHS
banky, 3 migcraB nepenbadueHux 3akOHOAABCTBOM Ta/abo [IpaBuiamu, rOTiBKOBI KOIITH Ha
[Torounnii paxyHOK HE 3apaxoBYIOTbCi, TMpuU LbOMY BHeceHi uepe3 [lpucrtpiit
camMo00CIIyroByBaHHsl baHKy TOTIBKOBI KOIITH MiJUIAratoTh NoBepHeHHIO KitieHTy uepes
KacoOBUH MiIpo3/ii Oyab-IKOoro BijuIeHHs! baHKy, He mi3HilIe HacTynHOoro baHkiBcbKoOro AHs
niciis AHd 3BepHeHHs KiienTa 1o banky.
1.3.34. bank 3aiiicHIOe onepariii 1o NpuiiMaHHIO/BUAaul FTOTIBKOBUX KOIITIB B IHO3EMHIH BalItOTI
3/Ha [loTouni paxyHku KilieHTiB 3a THMH BUJaMU BaJIIOT, 3a SIKUMU baHKOM BCTaHOBIIEHO KypCH
KYHIBJI1 Ta MPOJaXy 1HO3€MHOI BaJIIOTH y Kacax baHky.
1.3.35. KitieHT Mae paBo OTpUMYBATH FOTIBKOBI KOIITH y MEXaxX JOCTYITHOTO 3aJIMIIKY KOIITIB
Ha [loTouHOMY paxyHKy B NOpSJIKY, epeadadyeHoMy 3akoHo1aBcTBOM Ta [IpaBunamu.
KnienT, nas cBoe4acHOTO ofep>kaHHS B baHKy TOTIBKOBHX KOINTIB B HaIllOHAJIbHIN
BamoTi Ykpainu, y nomapax CHIA, €Bpo, a0 MOIBCHKUX 3JI0THX Ta/a00 PO3MIHHOI MOHETH B
HalllOHAIBHIN BamioTi YkpaiHu 3 PaxyHky, 3000B’si3aHHMI 3aMOBUTH TOTIBKY YU PO3MIHHY
MOHETY, MOJIaBIIU BiAnoBigHe 3BepHeHHS bankosi uepe3 BigauieHHs banky, Konrakt-LlenTp
(BKazaBmIM Oa)kaHWH JIeHb OTPUMAaHHs Ta BiJAUIeHHS baHKy, B Kaci sKoro Oaxkae oTpuUMaTu
TOTIBKOB1 KOIIITH):
= qns ponapa CHIA, eBpo, MOMBCHKOTO 3JI0TOTO — HE MEHII HiX 3a 3 poOodi THI 10
0a)kaHOTO JTHSI OTPUMAHHS;
* JUIS HalllOHAJIBHOI BAJIIOTH YKpaiHuW — He MeHII 3a 1 poOoumii geHp 10 6axaHoro AHS
OTpPUMaHHSI.
be3 BkazaHoro nucsMoBoro nosinomieHHs banky KiieHT Moxe oTpumaru roTiBKOBI
KOIITH YX PO3MIHHY MOHETY B MeKaX JOCTYITHOTO 3JIMIIKY KOMTIB Ha [loTouHOMY paxyHKY B
HACTYIHUX CyMax Ta BAIIOTaX:
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a) TOTIBKOBI KOIIITH:

- "e 6inpmre 100 000,00 (cTO THCSY) TPUBEHB — IS OZICP>KaHHS TOTIBKU B HAITIOHAJIbHIN
BAIIOTI YKpaiHu;

- "e O6ubire 3 000,00 (Tppox THcsu) qonapiB CILA - mys ogeprkaHHS TOTIBKH B JoJ1apax
CIIIA;

- "He Ourbme 3 000,00 (Tprox THCAY) €BPO — A1 OTPUMAHHS TOTIBKU B €BpO;

- ge O6unbme 3 000,00 (TppOX THCSY) MOJBCHKUX 3J0TUX — JUIS OJCPIKAHHS TOTIBKU B
HOJIBCHKUX 3JI0THUX;

0) po3MiHHY MOHETY Yy HalllOHAIbHIH BamioTi Ykpainu — He Outbme 200,00 (a1Boxcor)
I'PUBEHb.

Po3minHa MOHeTa y BaJIfOTI 1HIIIN, HIXK HAalllOHAJIbHA BATIOTa YKpaiHU, HE BUIAETHCS.

Axmo Kriient 6axkae orpumaru 3 [loTo4HOro paxyHKy TOTIBKOBI KOIITH B I1HIIIH
1HO3EMHI#l BalioOTi, TO BiH 3000B’sS3aHUI 3aMOBHTHU T'OTIBKY, MOJABIIH BiAMOBIIHE 3BEPHEHHS
bankoBi uepe3 BimmineHHs banky, Konrtakr-llenTp (BkazaBmu OakaHWil JICHb OTPHUMaHHS Ta
BiJiIIeHHs baHKy, B Kaci IKOro 6a)kae OTpuMaTH FOTIBKOBI KOIITH ) 3aBYaCHO, aJie He MEHIII HiXK
3a 3 poOoui 1HI 10 OakaHOTO JHS OTPHMMaHHS FOTIBKOBHX KOINTIB. BH1aua roTiBKOBUX KOIITIB
B Takid iHINN BaJrOTI 3A1MCHIOETHCS baHKOM NpH HAasSBHOCTI HEOOXiAHOI CyMH TOTIBKOBHX
KOIITIB Y Takii iHO3eMHIN BalioTl y BianoBiaHii kaci banky Ha Oaxxanuit nns Kiienra neHb
OTPUMAaHHS TOTIBKOBHX KOINTIB. 3a BIJICYTHOCTI TOTIBKOBHX KOIITIB Y BiIMOBIAHIN 1HO3EMHIM
BaioTi B Kaci banky, Bkazaniii KiieHTOM y 3aMOBIEHHIi, TOTIBKOBI KOIITH B IIiii BaOTI
BUIaroThCsl KitieHTOBI Ticis iX HakonmudeHHs B Kaci banky. ®aktom yknaaeHHs [loroBopy
0aHKIBCbKOro paxyHKy CTOpOHM MiATBEPUKYIOTh T€, IO BOHU YCBIIOMIIIOIOTH, IO
HA/IXOJDKEHHS TOTIBKOBUX KOIITIB B IHIMUX 1HO3eMHHX Baitorax, Hik gonap CIIA, €Bpo Ta
MOJIbCHKI 3JI0T1, B Kacy/kacu baHKy, HaBiTh, IPU yMOBI BXKUTTS baHKOM BCiX MOMKJIMBUX 3aX0/1iB
JUTsL IX OTPUMAHHS BiJl TPETiX 0cib (0aHKIB TOIIO), € HEIPOrHO30BAaHUMH, 2 TOMY BKa3aHi B IbOMY
nyHKTI [IpaBui yMOBHU 110JI0 OTpUMaHHS FOTIBKOBUX KOILTIB B LIUX BAIIOTAaX € NMPUHHATHUMHU
tst CTOpiH.
1.3.36. bank He Hece BIANOBIJAIBHOCTI 3a HECTady TOTIBKOBHX KOINTIB, SKIIO Taka Oyna
BusiBJIeHa KitieHTOM mpu nepepaxyHKy rOTiBKH 1o3a Mexamu banky i1 6e3 npencraBanka banky.
1.3.37. KuieHnT 3000B’s3aHUI TOTPUMYBATHCh BCTAHOBJIEHOI'O 3TiIHO BUMOT 3aKOHOJIaBCTBA
CTPOKY (Te€pMiHY) 3/1aBaHHS TOTIBKOBOT BUPYUKH /10 baHky.
1.3.38. bank ™mae mnpaBo BigMoBUTH KilieHTy y BHECEHHI/BUAa4l TOTIBKM Yy BHIAJAKY
HEIOTPUMAHHS BUMOT 3aKOHOJABCTBA, IO PETIAMEHTYE TIOPAJOK 3IIHCHEHHS KacOBOTO
o0ciyroByBaHHs, a TakoX BuMor nux IIpaBun, CranpaptHux ¢opm nokymeHTiB 1 Tapudis
banky.
1.3.39. bank 3000B’s3y€ThCsl MPOBOAUTH HapaxyBaHHs IMPOLEHTIB 3a 3aJMIIKOM KOILITIB Ha
[Torounomy paxyHky Kiienra B banky, y po3mipi Ta B MOpPSAKY, BCTAHOBJIEHOMY JAIFOUUMHU
Tapudamu, 1 3apaxoByBaTH ix moMicsyHo Ha 1ei [lotounuii paxynok KiieHTa He mi3Hime, HIX
B OCTaHHI/ 0aHKIBCHKHI I€Hb OTOYHOTO MICSIIS.
1.3.40. Ilpouentn 3a 3ayumkamu komTiB Ha IlorouHomy paxynky Kiienta B banky
HApaxOBYIOTHCS Ta BUILIAYYIOTHCS Y BamoTi [IoTouHOTO paxyHKy.
1.3.41. [Ipu HapaxyBaHHI IPOLIEHTIB NPUHMaEThcs (PaKTUUHA KIIBKICTh JTHIB B POLI, MiCAILI.
1.3.42. ba3oto 11 HapaxyBaHHS IMPOLEHTIB € (aKTUYHHUM 3anuiok KowmTiB Ha [lorounomy
paxyHKY 3a KOKE€H JIEHb MIepioy, 3a SKUI Taki MPOLEHTH HApaXOBYIOThCA.
1.3.43. IIpu HapaxyBaHHI MPOIIEHTIB 3a 3aJMIIKaMU KOIITiB Ha [lorounomy paxynky KiienTta
banky He BpaxoByIOTbCS JIeHb YKJIaaeHHS JloroBopy OaHKIBCBKOTO paxyHKy Ta [€Hb
npunuHeHHs: J{oroBopy 0aHKIBCHKOTO PaxyHKY, a TaKOX JeHb BIAKpUTTS [loTouHOTO paxyHKy
Ta JIeHb 3aKpUTTS [[0TOYHOTO paxyHKy.
1.3.44. 3a PaxyHkamu 13 CIeLIaJbHUM PEXUMOM iX BHKOPUCTaHHS, LIO BIIKPUBAIOTHCA Yy
Knienrom y banky Bumankax, nepeabaueHux 3akoHamu Ykpainu abo akramu Kabinery
MinicTpiB YKpaiHHM, BUKOHYIOTHCS BUKJIIOUHO IUIATDXKHI omeparii nepeadayeHi BiANOBIAHUMHU
HOPMAaTHBHUMH TOKYMEHTaMHU.
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1.4. OCOBJINBOCTI BUKOHAHHA MUTTEBUX KPEIUTOBHUX IIEPEKA3IB.

1.4.1. JIns iHiLiIOBaHHS MHTTEBOT'O KPEIUTOBOTO nepeka3y KilieHToM BUKOPHUCTOBYEThHCS:
1.4.1.1. Kinieatom-®OIl — Cucrema ab6o Cucrema omnnaiiH-Oankinry «KPEJIOBAHK» Ta
[Torounnii paxynok/ITorouni paxynku Kmienta-®OIl, nocTynHi 10 KpeAUTOBOTO MEpeKasy;
1.4.1.2. Kiuientom-FOO — Cucrema ta Ilorounuii paxynok/Ilorouni paxynku KiienTta-HOO,
JOCTYIIHI 10 KPEIUTOBOTO NIEpeKasy;

1.4.2. baHK BUKOHY€ MUTTEBUHN KPEIUTOBUH IepeKa3 BUKIIOYHO 32 TAKUX YMOB:

1.4.2.1. 3a ym0oB HasBHOCTI i noctymHocti Ha [Torounomy paxynky KiieHTa cymMu KOMITIB,
HEOOX1HOT Ui BHUKOHAaHHS MHUTTEBOTO KPEIUTOBOIO IEpeKasy, BKIIOYAIOYM KOMICiIo 3a
3/IICHEHHSI MUTTEBOTO KPEAUTOBOTO TepeKasy, Ko BoHa nependayeHa Tapudamu banky;
1.4.2.2. 3a ymoBH HasBHOCTI y baHka TeXHIYHOT MOXJIMBOCTI /i1 BHUKOHAHHS MHUTTEBOTO
KPEIUTOBOTO MEepeKasy;

1.4.2.3. 3a ymOBM, 110 HaJaBay IUIATDKHUX IOCIYr OTpPUMYyBaya € YYaCHHKOM CHUCTEMU
MHUTTEBUX KPEIUTOBUX MEPEKa3iB.

1.4.3. CropoHHM y3roJuiy, 0 y BUMAIKy HEMOXKJIMBOCTI 3J{IHCHUTH TIEPEKa3 KOIITIB MUTTEBUM
KpenuTOBUM Iepeka3oM, KiieHT nopyuyae baHKy BHKOHATH TepeKa3 KOIITIB Ha 3BUYAWHUX
YMOBax KpeAUTOBOTO MepeKasy.

1.4.4. Jlns BcranoBneHHs/3MiHN KitieHTOM po3Mipy JIiMITY MakCMMaJIbHOI CyMH KOWITIB, SIKa
Moxke OyTtu Haniciana KilieHTOM 13 BHUKOPHCTAaHHSIM MHUTTEBOTO KPEAUTOBOTO IEpeKasy,
BUKOPUCTOBYIOThCS 3aco0u Cuctemu abo Cucremu onnaitH-0ankinry « KPEJJOBAHK».

1.4.5. TndopmyBanus KiienTta mpo BUKOHAHHS MUTTEBHUX KPEIUTOBUX MEPEKa3iB 31HCHIOETHCS
y BinnoBinHuii crociO, nependayennii n. 1.6. I'masu 1 Pozainy Il IpaBu.

1.4.6. Inur ymoBH Ta MOpSAJOK BUKOHAHHS MUTTEBUX KPEAUTOBUX MEPEKa3iB, 1[0 HE BUSHAYCHI
[TpaBuiiaMu, BU3HAYAIOTHCS 3aKOHOIABCTBOM Y KpaiHH.

1.5. OCOBJHMBOCTI BUKOPHUCTAHHSI QR-KOAY sl 3AIICHEHHS
KPEJIUTOBUX TA MUTTEBUX KPEJAUTOBUX MEPEKA3IB.

1.5.1. ®opmysannsa Knienrom-®OII miati>kHoi IHCTPYKIIT 7S 1HILIFOBaHHS KPEIUTOBOTO Ta
MHUTTEBOTO  KPEJUTOBOIO  Mepekasy 3  BHKopucTaHHAM QR-komy, 3abe3neuyeThcs
¢yHKIiOHATEHUMHU MOXJIUBOCTAIMU Cuctemu onnaiiH-0aHkiHTy « KPEJIOBAHKY.

1.5.2. Po3konoBana bankom iHpopmariis, mo MicTuThess B QR-K0J1, BUKOPUCTOBYETbCS JUIS
3allOBHEHHS PEKBI3UTIB OTpUMyBaya Ta IHIIMX JI@HUX KPEAUTOBOro Ta/ab0 MHUTTEBOTO
KpPEeIMTOBOTO Iepekasy y ruiatixkHii iHcTpykuii Knienta-@OIl, sika Gpopmyerbes y Cucremi
onnaitH-0ankinTy «KPEJIOBAHK». Bank He Hece BiAMOBiMaIBHOCTI 3a TOCTOBIPHICTH JaHHX, SIKi
MicTsaTbes y QR-xoi.

1.5.3. Inmi ymoBu Bukopuctanns QR-kony BU3Ha4aoThesi 3akoHOAaBCTBOM Ta [lociOGHUKOM.

1.6. HATAHHA TH®OPMAIII MPO IUIATDKHI ONEPAILIl 3A IMOTOYHUM
PAXYHKOM KJUIIEHTA

1.6.1.bank, Hagae KiienTy iHQopmalito npo miaTikHi onepauii 3a IlorouHuM paxyHKOM
/Tlorounumu paxynkamu Kiienta y HacTynHui crocio:

1.6.1.1. muisxoM HaJaHHS BiANOBIAHOT iHPopMalii 3acobamu [Tocayru MoOiHdopm BiAIOBIAHO
no 1. 1.6.2. I'maBu 1 Po3ainy II IpaBui.

1.6.1.2. nusaixom BigoOpakeHHs BiAmoBinHOI iH(opmanii B Cucremi OHIAWH-0aHKIHTY
«KPEJIOBAHK»/Cucrewmi;

1.6.1.3. nuraxom HamaHHs Bunncku 3a [IoTouHMM paxyHKOM;

1.6.1.4. B inmmii cioci6 Ha BuOip banky.

1.6.2.Ocob6amBocTi HananHs iHdopmauii 3acobamu Ilocayru Mobingopm.
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1.6.2.1. 3acobamu [locnmyru MoGindopm 3abe3neuyeTbcst aBTOMaTHuHe HajacuinanHs CMC-
nosigomiens/PUSH-noBinomniens banky, Ha octanHii, Bkazanuii Kimientom ([lepxkarenem) s
IUX LiJeH, KOHTaKTHUI HOMep Tenedony naHoro Kiienta ([depxkarens) y CtannaptHux Gpopmax
JTIOKyMeHTIB a00 Bkazanuii Kiientom (Jlepkarenem) mpu ocoOMCTOMY 3BEpHEHHI Y BIIUICHHS
banky y 3asBi 3a Bu3HaueHMM baHKOM 3pa3koM, Uu BKa3aHu# pu 3BepHEHHI B KOHTaKT-1IeHT,
3 1H(POPMAIIIEIO TIO0:

1.6.2.1.1. natixxnoi omeparii 3a Ilotouaum paxynkom KitieHTa y T.4. ruatixHOi omepamii 3
BukopuctanasiMm BIIK 3a [Torounnm paxynkom KiieHTa Ta muiaTi>kHoi omeparlii 3 BUKOHaHHS
MHUTTEBOTO KPEAUTOBOTO nepekaszy 3a [lorounum Paxynkom Kiienra;

1.6.2.1.2. 6noxyBanHs/po30aokyBanHs BIIK (y T. 4. G10KyBaHHS MO MPUYMHI TPUYiI HEBIPHO
BBejaeHoro [11H-kony);

1.6.2.1.3. po306i0oKyBaHHs paHimie 3a00koBaHuX KomTiB Ha BIIK;

1.6.2.1.4. inmoi indopmariii moB’sa3aHo1 3 HaJAHHAM IUIATDKHUX HOCIYT Ta 00CIyrOByBaHHSIM
BIIK.

1.6.2.2. PUSH-noBinoMyeHHs HaACWIAIOTbCA y BHUMAAKy, skmo Kumient ([epxarens)
nigkmodyeHnii 10 Cucremu onnaiH-OankiHry «KPEJIOBAHK». VYV pa3i HatuckanHs Ha
orpumane PUSH-noBinomieHHs 31iHCHIOETBCS mepexin Oe3nocepeanbo B CHcTeMy OHIIalH-
6ankinry «KPEJJOBAHK», ne MoxHa meperisiHyTH 3ajJUIIOK KOIITIB Ta iICTOPII0 MPOBEIECHUX
oreparii y nopsaxky, susHadeHomy [TociOHUKOM.

1.6.2.3. CMC-noBigomiieHHsI HaJICUIAIOThCs y BUNaAKy, skuio Kmnient-OOII (epxarens) He
nigkmrodeHnid 1o Cucremu onnaitH-6ankiary «KPEJJOBAHKY (B 1.4. sxmo KiieHT 3ailicHUB
BUXiJ 13 ocobucToro kabinery y MoOUTbHOMY 3acTOCyHKY). B banky nasBuuii cepsic «Ilym
OKYIOBaHI  TEPHUTOpii», Micas miaKiIoueHHs skoro yci  Ttumu  CMC-ToBiIOMIICHB
BignpasisaoThes sk PUSH-noBinomnenns. Kiient moxe migxiarountu cepsic "llymn okymnoBani
TepuTopii" nusixom 3BepHeHHs 10 KoHtakt-LleHTpy.

1.6.2.4. Tlocnyra MoGindopm migxirouaerscss 10 piBHs [lotounoro paxynky Kiienta a6o
piBus BIIK.

1.6.2.5. PiBenp Ilotounoro paxynky Kmienta — Kiient (Bmacuuky IloToyHOro paxyHky)
oTpuMy€e iH(QOPMAILiI0 MIOA0 KOXXKHOI MaTikHOI omeparii 3a IloToyHMM paxyHKOM y T.4.
onepanii 3 BukopuctanusMm BIIK, Bumanoi bankom Kmienty ta monmatkoBux BIIK, Bumanmx
bankom Jlepxkatento/[epxkarensm B Mexax oociyroByBaHHs [loTounoro paxynky Kiienrta, a
TaKO’ IUIATLKHOI omeparlii 3 BAKOHAHHS. MUTTEBOTO KPEAUTOBOIO IIepeKasy.

1.6.2.6. Pisenp BIIK — Kumient ([epxxatenp) orpumye iH(OpMalilo Npo KOXKHY IUIATIKHY
ornepauito 3aiicHeny 3 BukopuctanHsaM BIIK 3a [Totounum paxynkom KiieHTa y T.4. oneparito
3 BUKOHaHHS MUTTEBOTO KPEJUTOBOTO TIEPEKasy.

1.6.2.7. Kumient (Jepxarens) moxe migkmrountucs 10 [locmyru Mob6iHGopm/BiIMOBUTHCS Bif
[Tocyru MobingopM 13 3a3Ha4E€HHAM Npo 1€ Y AHKETi-3as1B1 Ha 0(pOpMIIEHHSI KOPIIOPATUBHOL
BIIK (piBenp BIIK) (CrangaptHa ¢gopma nokymenti ([lomatox Ne7.1. no Ilpasui)) abo B
Honmatky no 3asBu-oroBopy (CranmaptHa ¢opma mpokymeHtiB (Jomatox Nel.2.1. mo
[TpaBwun))).

1.6.2.8. Knient (epxarens) moxe mnigkmountucs 1o Ilocmyru MoOGiHGOpM/BIIKIIOUNTH
[Tocnmyry Mob6GindopM 13 3a3Ha4eHHSIM Mpo 1€ y 3asiBi Ha MiAKIIOYCHHS/BIIKIIOYCHHS
«Mobindopm» (piBeHb paxyHKy) (CtannaptHa popma nokymeHTiB ([Jonarox Ne7.6 no IpaBui))
abo B lomatky 1o 3asBu-Zlorosopy (CranmaptHa ¢opma nokymenti (Jomatok Nel.2.1. no
[TpaBuin)).

1.6.2.9. Kiient, y Bunaaxky BiAMoBH BiJ migkiatoueHHs [locmyrn MoGindopM npu ykiaaeHHi
JloroBopy 0aHKIBCBKOTO paxyHKy, Mae mpaBo miakmountd Ilocayry MoOindgopm B
MaifOyTHbOMY IIIJISIXOM:

1.6.2.9.1. cknaganHs y NUCHbMOBOMY BHIVISIII BIJMOBIAHOI 3asBH 3a BH3Haue€HUM baHKOM
3pazkom (nume asst Kiienrta);

1.6.2.9.2. 3BepHenHs B Konrtakt - nentp (muie 1 epxarens);

1.6.2.9.3. xepyBanus [locayroro Mo6ingopm y Cucremi onnaitH-6ankinry «KPEJIOBAHK»;
1.6.2.10.Knient (Hepxxarens BIIK), sxuit migkmounscs o Ilociayru MoGindopM, nuisixom
npueaHaHHs 70 nux IIpaBuil ogHOYACHO MIATBEPPKYE CBOIO BiMOBY Bijn oTpumanHs CMC-
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nosinomiers/PUSH-noBinomieHs mpo miaTikHy onepartito 3a [lorounnm paxynkom KiienTa 3a
YMOBH, 1110 CyMa TaKol TUIaTikKHOI oneparlii ctaHoBuTh 10 100 (cTa) rpuBeHb, KpiM BUMA/IKIB:
1.6.2.10.1.  Kuientom (epxatenem) 3xilicHeHa omepamis 3a I[loTOYHMM paxyHKOM 3
Bukopuctannsm BIIK y mepexi [aTepHer;

1.6.2.10.2. Kuient ([epxxatens) 3BepHYBcs B KOHTaKT - meHTp 3 OakaHHSM OTPHMYBaTH
CMC-noBinomnenns/PUSH-noBinomiienHs mpo yci 3aiiicHeHi omnepartii Kiienrta ([epkarens
BIIK) 3a ITotounum paxynkowm 3 BIIK, He3anexHO BiJi CyMH TaKUX OIepaiii;

1.6.2.10.3. 3a [lorounum paxynkom KitieHTa 311HCHIOETBCS TUIATKHA OTIEpallisl 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOTO TEpeKasy;

1.6.2.11. BinmoBa Kiienta (Iepxxarens) Bim Ilocimyrm MoOiHdOpM HE TOMMPIOETHCS Ha
iH(pOpPMYBaHHS PO TUIATKHI OMepalii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOrO nepekasy. Kiient
(Hepxartenp) miaTBepmkye, mo (akt HanpasieHHs bankom 3acobamu [Tocinyru MoGindopm
BIJMOBIAHOI 1H(OpMaLii Hpo TIIAaTiXHI omepamii 3 BUKOHAHHA MHTTEBOTO KPEIUTOBOTO
nepekasy, 3a HasBHOCTI BinMoBH Kiienta ([epxxatens) Bia [locayru Mob6indopm, € Haste)KHUM
BUKOHAHHSAM baHKOM BUMOT 3aKOHOJABCTBAa YKpaiHM MIOA0 HEBIAKIAAHOTO Ta OE3KOIITOBHOTO
iHpopmyBanus Kiienta (Jepxkatens) mpo IiaTiKHI omeparii 3 BHKOHAaHHS MHTTEBOTO
KPEIUTOBOTO MepeKas3y Ta KOJHUM YHHOM nopyirye npasa Kiienra ([epxkarens), nependayeHi
JoroBopom 6aHKIBCHKOTO paxyHKY, [IpaBunamu Ta 3aKOHOAaBCTBOM Y KpaiHH.

1.6.2.12. Bbank nancunae Kiienty (Iepxkarento) CMC-nosinomnenns/PUSH-noBiomiieHHs
npo 1uiatixHi onepaiii 3a [Torounnm paxynkom KiienTa, siki 341l CHIOIOTHCS 0€3 BUKOPUCTAHHS
BIIK mume B mepiox 3 08.00 rox. mo 24.00 rox. HE3aJIeKHO BiA JHS THXKHS Ta TOJWHU
MpOBeJeHHS Takoi omeparllii. Bctanosneni num myHkToM [IpaBui oOMexkeHHs MO0 4acOBOTO
niamazony HanpasienHs CMC-noBigomiienHs/PUSH-moBitoMIIeHHS HE 3aCTOCOBYIOTHCS IIO0
IUTATDKHUX OIepalliil 3 BUKOHAHHS MUTTEBOTO KPEAUTOBOrO Mepekasy 3a [loTounum paxyHkoM
Kuienra.

1.6.2.13. VY Bunaaky HactanHsa oOctaBuH (miakmtoueHHs [locmyru Mo6indopm o pisas BITK
ta [loTouHoro paxyHnky, Bumycky (emicii) 6inbire oxniei BIIK no omnoro IMorounoro paxyHky,
TOILIO), 32 SIKUX LIOJI0 OJIHIET 1 Ti€T 3K TUIATIXHOT oreparlii nepeadayaeTbcs HAMpaBICHHSI OAHOMY
1 romy x KumienTosi ([epxarento BIIK) nBox i Ginbiie iZeHTUYHUX 32 3MICTOM (JIyOIIIOI0UHX )
CMC-noBigomnens/PUSH-noBigomnens 30608’s3anHa banky, mono Ilocmyru MoGindopm
BBAXAETHCS BUKOHAHO HAICKHUM YWHOM Yy pa3li HampaBJeHHS MNPUHAWMHI OJHOTO
MOB1IOMJICHHS.

1.6.2.14. Kuient (Hepxarenb), HUIIXOM MpHeNHaHHA A0 Iux [IpaBun miaTBepaxkye, 110
3000B’s13aHHs  banky mono Hanmanus Ilocmyrm MoGiHdopM BBaXaeTbCs BUKOHAHUM, Y
Bunajakax, sikmo CMC-nosinomnends/PUSH-nosigoMiienns, Hamiciane bankom bankom Ha
HOMep TeneoHy 3a3HaueHUl B AHKeTi-3aiBI Ha odopmieHHs KopropaTuBHOi BITK
(Cranmaptaa ¢opma  nmoxkymentiB  ([domatox  Ne7.1. mo IlpaBum))/ 3asBi Ha
HiAKII0YeHH/BiIKI0YeHHs «MoOGiHpopm» (piBeHb paxyHKy) (CtanaapTHa ¢popma JOKYMEHTIB
(Jomatox Ne 7.6 mo IlpaBun) a6o B [omarky no 3asBu-/{oroBopy (CranmaptHa dopma
nokymeHTiB (Joxarox Ne 1.2.1. o IIpaBuin)), He nocraBiene Ha MoOinbHMIA mpucTpiid Kimienra
(dep>xatens Tomo) 3 He3aIexKHUX BiJl baHKy npu4uH, a came:

1.6.2.14.1. 3 BuUHM omepaTopa TelleKOMyHiKkalil, mo Hanae banky/Knienty (epkareinto)
MOCITyTY MOOLIIBHOTO 3B’SI3KY, a00

1.6.2.14.2. y 3B’43Ky i3 BTPaTOI0 BiJAMOBIIHOTO KOHTAaKTHOIO HOMEpY TelegoHy Ta He
noBioMieHHs] baHkoB1 npo ioro 3MiHy y NOpsaKy, nependaueHomy [IpaBunamu, abo
1.6.2.14.3. B iHIIUX BUMAJKax HE 3 BUHU baHKy.

1.6.2.15. YV Bumanky 3akputrts Kiientom ycix Ilorounux paxynkiB B banky Ilocmyra
MoGiH(pOopM BiIKIIOYA€THCSI aBBTOMATHYHO.

1.6.3. OcobsauBocTi iHpopmyBanus KilieHTa nMpo BUKOHAHHSI MUTTEBHUX KPeIHUTOBHX
nepexasis.

1.6.3.1. Bank, micig oTpuMaHHS BiJl HaJlaBaya AT KHUX TOCIYT OTPUMYyBaya IMOBIJOMIIEHHS
PO 3aBeplIeHHS IUIATDKHOI omepauii 3 BUKOHAHHS MMTTEBOTO KPEIUTOBOTO IepeKasy,
3aBepllye BHUKOHAaHHS Takoi IUIaTibkHOI omepanii 3a Ilorounum paxynkom Kiienra ta
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HEBiAKJIAAHO 1 Oe3KOITOBHO mMoBimomusie KilieHTa Mpo OCTYNMHICTh KOIITIB HAa PaxyHKY
OTpUMYBaua OJTHUM 3 HACTYITHUX CIIOCOO1B:

1.6.3.1.1. sKII0 MUTTEBUI KPeIUTOBUI 1epekas OyB iHimiioBanuii y Cructemi oHIaiiH-0aHKIHTY
«KPEJIOBAHK» - musixom 3minu B Cucremi onnaiiH-OankiHry «KPEJIOBAHK» crarycy
wiatikaoi onepaii 3 «OUIKYE OBPOBKI» Ha « Y CITIIITHOY;

1.6.3.1.2. K110 MUTTEBUHN KpEAUTOBHH Niepekas OyB iHimiioBaHnuii y CucteMi - NUISIXOM 3MiHU
y WEB Bepcii Cucremu craTycy miati>kHoi oneparii B po3aiii «Ilnarixui gopydenus» 3 "HA
OITPAILIIOBAHHI" na «cBUKOHAHUM», a y WIN32 Bepcii CrcTeMH - IUISXOM 3MiHH CTaTyCy
MIaTiKHOI omepariii B po3ini «JIOKyMeHTH y HauioHambHi# BamoTi» 3 «BBEJIEHUM» Ha
«[IPOBEJIEHU».

1.6.3.2. bank, y pasi HeoTpuMaHHs npoTsaroM 10 cekyHa 3 MOMEHTY NpuiHATTA Bijg Kiienta
IUIATDKHOT 1HCTPYKUIT Ha BUKOHAaHHS MUTTEBOTO KpEAUTOBOIO INepeKa3y IOBIIOMIIEHHS IpO
3aBepIIeHHs IJIAaTiKHOI omepanii, Oe3komrToBHO Ta HesigkmagHo nosimomisie Kiienta mpo
HEJIOCTYIHICTh CYMH KOLITIB Ha paxyHKy OTpUMYBada OJIHUM 3 HACTYITHUX CHOCOOI1B:

1.6.3.2.1. sKI10 MUTTEBHI KPEIUTOBUI 1epekas OyB iHimiioBanuii y CucteMi oHJIaiH-0aHKIHTY
«KPEJIOBAHK» - muisxom 3minu B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» crarycy
iatikuoi onepaiii 3 «OUIKYE OBPOBKI» na «HE YCIIIIIHOY;

1.6.3.2.2. K110 MUTTEBUI KpeIUTOBHI nepekas OyB iHiliiioBanuil y Cuctemi - HUISIXOM 3MIHU
y WEB Bepcii iFOBS crarycy matixxnoi onepanii B po3aini «Ilnatixui gopydenus» 3 «HA
OTIPALIIOBAHHI» na «BIIXWJIEHUI», a y WIN32 Bepcii CucTeMn - IUISXOM 3MiHH Y
CTAaTyCy ILUIATIKHOI Omeparii B po3ai «JJoKyMeHTH y HarjioHabHii BamoTi» 3 «BBEJEHN»
Ha «BIIXWJIEHU».

1.6.3.3. bank, micins 3apaxyBanns Ha [lorounuii paxyHok KirieHTa cyMu KOIITIB 32 IUTaTIKHOIO
OIEpaLli€l0 3 BUKOHAHHS MHUTTEBOTO KPEIUTOBOIO IEpeKa3y HEBIIKIAJHO Ta OE3KOLITOBHO
noBinomisie KitieHTa mpo Take 3apaxyBaHHs OJHHUM 3 HACTYITHUX CIIOCOOIB:

1.6.3.3.1. nuIsIX0oM HaJICHUJIaHHS BiANOBIIHOTO MOBiAOMIIeHHs 3acobamu [Tociayru Mobindopwm;

1.6.3.3.2. nusixom BimoOpakeHHs iH(oOpMaIii mpo 3apaxyBaHHS CyMmMH KOwmTiB Ha [loTouHmid
paxyHok y WEB Bepcii Cuctemu B po3nini «JlokymenTd B banky», tun nokymenty «Kpenur»,
a y WIN32 Bepcii - nusixom BigoOpaxxeHHs iH(OpMAIii Mpo 3apaxyBaHHS CyMH KOIITIB Ha
paxyHOK B po3aui «[Hpopmallis o JoKyMeHTax», TUI JOKyMeHTY «Kpenut»;

1.6.3.4. ko Kinient ne niaxmounscs 1o [Hocmyru Mo6ingopm, Cructemu oHnaiH-0aHKIHTY
«KPEJIOBAHK» ta Cucremu, bank, 6e3komtoBHO Gopmye 1 Takoro KiieHTa BiMOBiIHY
BUIKCKY 3a Horo [lorounuM paxyHkowm, siky KilieHT Mae nmpaBo oTpuMaTu B OyJb-SKHIl MOMEHT
micyis 3aBepIIeHHs IJIATDKHOI omeparii 3 BUKOHAHHA MUTTEBOTO KpEIUTOBOTO MepeKasy,
3BEpHYBIIKCH Ha BiJIVICHHS baHKy.
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I'JIABA 2. KYIIBJISI, IPOJAK, OBMIH, ®OPBAP/IHI OITEPALIT KYITIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBH KVYHIBJII, INPOJAXY, OBMIHY, ®OPBAPIHUX
OIIEPAIIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a gopyuenusm Kiienra, y mopsaky Ta Ha yMOBax, BU3HAUEHUX 3aKOHOJIABCTBOM,
numu IlpaBunamu, Tapudamu banky Ta ykmagenum CrtopoHamu JloroBopom OaHKIBCHKOTO
paxyHKy, 3a BCTaHOBJIEHY BHHAropoay, BiI CBOro iMmMeHi Ta 3a paxyHok Kiienra
KYITy€/TIpoJ1ae/00MIHIOE 1HO3EMHY BaIIOTY/3MIMCHIOE (hOpBapHi oreparlii KymiBiai iHO3eMHOL
BAJIOTH.

Kiient He mogae 1o OaHKy 3asBy IpO MPOJa)x 1HO3EMHOI BAJIOTH Y BHIIAJKAX, KOJH
HA/IXOJDKEHHS MPOAAIOTHCS BIAMOBIAHO JI0 BCTAHOBJICHUX BHMOT HOPMAaTHUBHO-IIPABOBUX aKTIiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KymniBnst/mpogaxx/oOMiH 1HO3eMHOI BayitoTH/(opBapaHa orepamis KyMiBiIi 1HO3eMHOI
BAJIIOTH 32 JopyuyeHHsM KirieHTa 3MiiCHIOEThCS Ha TiACTaBl BiANOBIAHUX 3asB KitieHTa, 3rigHo
BcTaHoBiIeHUX CTaHAapTHUX (POPM JOKYMEHTIB, a caMe:

- 3asBa PO KYIIIBIIIO i1HO3eMHOI BalltoT a00 6aHKiBchbkux MetamiB ([logaTok Ne2.1. no [Ipasuin);
- 3asiBa Mpo MPOJIaXK 1HO3eMHOI BalltoTH a00 OaHKiBChKUX MeTatiB ([JomaTok No2.2. mo [IpaBuin);
- 3asBa po 0OMiH iHO3eMHOI BatoTH abo OaHkiBchKuUX MeTamiB (Jomarok Ne2.3. no [1paBun);

- 3asiBa mpo 31ilicHeHHs (OopBapAHOI oreparlii (KymiBis iHo3eMHOI BamroTH) (Jomarok Ne2.5. mo
[TpaBun).

KymniBns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3IIMCHIOBATHUCS 0€3 OTpUMaHHS
bankowM Bix KiienTa Oyap-akoi 13 BKa3aHUX y 1boMy miamyHKTI [IpaBui 3asB B pa3i 1opy4eHHS
Knienrom bankoBi 3niiicHioBatn Bkazane 3rinHo 3 [IpaBuimamu, B ToMy uyucii CTtaHmapTHUMH
dbopMamMu TOKYMEHTIB (1110 € AOTOBIpHUM MOTOKeHHAM CTOpOHAMHU KYMiBII/TPOaaxy/00MiHy
1HO3eMHO1 BaItoTH Oe3 oTpuMaHHs 3asB Kiienra).

Knient moxke nopyuutu banky perymnspHuii nmpoaax iHo3eMHOi BamtoTH 3 [loTouHoro
paxyHKy 0e3 orpumanHs Bijg KiieHTa 3asB mpo mpojaax iHO3eMHOI BaIIOTH a00 OaHKIBCHKUX
MeTaJliB LIUISIXOM Y3roJKeHHsS 3 bankoM Po3nopsakeHHs Ha peryjspHe CHUCAHHS Ta MPOJax
1Ho3emHoOi BamoTH (omatox Ne2.4. no [pasun). B PosnopskeHHi Ha perysisipHe CIIUCAHHS Ta
IpojJaX 1HO3EMHOI BAJIIOTH BKa3yeThCsl HOMEp Binkputoro IloToyHOro paxyHky, iHO3eMHa
BAIIOTA 3 SKOTO MiIISITaTUMeE MPOJaxy. Po3MopsypKeHHsST Ha PeryJsipHe CIIMCAHHS Ta MPOIax
1HO3eMHOI BANIOTH Jdi€ 10 #oro BiAKIMKaHHS/CKacyBaHHS KiieHTOM a0o NpUMUHEHHS,
BUKOHaHHSI PO3NOpS/KEHHST HAa PETyJIsipHE CIHCAHHS Ta MPOJAXX 1HO3EMHOI BAJTIOTH 3TiTHO 3
[TpaBunamu Ta/abo 3aKOHO/IABCTBOM.
2.1.2.1. bank 3xiiicHIO€E Ai1 MO0 KYMiBJl 1HO3E€MHOI BaJIIOTH 3a Mopy4eHHsSM KilieHTa B J1eHb
OTPUMAaHHS BIAMOBIAHOI 3as4BU B pa3i il orpuManHs 10 13:00 rof. (He BKIIOYHO) 32 ONepaLisMu:

a) B HE3HAYHOMY po3Mipi (B pa3si BiICYyTHOCTI 03HaK J{poOiaeHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHCTOBYIOTHCSI B MIKHAPOAHIHM IPAKTHIIL, Onlepallii 3a IKUMHU MPOBOIMINCH baHKOM paHilie
(32 BUHSTKOM BHIA/IKIB HASIBHOCTI Y HUX 1CTOTHHUX 3MiH).

3a 3asBaMU Ha KYIIIBJIIO 1HO3€MHOI BajtOTH, oTpuMaHuMu bankom micis 13:00 ron.
(BKJIFOYHO) JTii III0/10 KYTIiBIIi iHO3€MHOI BaJTlOTH BUKOHYIOTHCSI HACTYTHOTO BaHKIBCHKOTO JHS.

Onmepartii 3 KymiBJIi 1HO36MHOI BJIFOTH, 110 HE TIepeadadeHi B 1. . «a» 1 «o» m. m. 2.1.2.1
n. 2.1. I'masu 2 Pozainy II IIpaBui, Ha BUKOHAHHS 30BHINTHHOEKOHOMIUYHHUX JOTOBOPIB/IHIINX
JIOKYMEHTIB, III0 BUKOPUCTOBYIOTHCS B MIKHAPOJIHIN MPaKTHIIl Ta He o0ciyroByBanuca bankom
paHilie, B TOMY YMCIIi, B SKMX HasBHI 1CTOTHI 3MiHU, MOXKYTh OyTH BUKOHAHI IICJIA MOJAHHS
Knientom nokymeHnTiB (iHdopmaiiii), 3 MeToro 3a0e3neueHHs: bankoM 3/1iHCHEHHS J0JaTKOBOTO
aHaJIi3y J1aHoi orneparii Ta il yuaCHHKIB.

[lepenik 10JaTKOBUX JOKYMEHTIB HE € BUUEPIHUM. baHk caMOCTiIHHO BU3HA4ae 00CsT Ta
nepenik JO0JaTKOBUX JIOKYMEHTIB 3a yMOBM 3a0e3le4yeHHS BHMKOHAHHSA JIOCTaTHOCTI Ta
aIEeKBaTHOCTI BJKUTUX 3aXO/IIB.
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bank 3xilicHIo€e 1ii MOA0 Mpoaaxy iHO3EMHOI BAIIOTH, 32 JopydeHHsM KitieHTa B JeHb
OTpUMaHHS BIJMOBITHOT 3asBH, B pa3i ii orpumanHsa 10 15:00 rox. (He BKIIOYHO), a 3asBH HA
nanepoBomy Hocii — 10 14:45 rox. (He BKITIOYHO). 3a 3asiBAaMH HA MPOJIaX 1HO3EMHOI BaJIOTH,
orpumanumu bankowm micas 15:00 roxa. (BKIIOYHO), a HAa manepoBoMy Hocii micist 14:45 rog.
(BKJIIOYHO), Al MO0 MPOAAXy I1HO3EMHOI BAIOTH BUKOHYIOThCS baHKOM HACTYITHOTO
baHKkiBChKOTO JHS.

bank 3xiicHioe nii mo0 0OMiHy 1HO3€MHOI BalIOTH, 3a JOopydeHHsM KilieHTa B J1eHb
OTpUMaHHS BIAMOBIAHOI 3asBU, B pasi i orpumanHs a0 15:00 rox. 3a 3asBamMu Ha OOMIH
iHO3eMHOI BamioTH, oTpuMmanumu bankom micns 15:00 rox. (BkirodHO), Aii mOA0 0OMiHY
1HO3eMHO] BaJIFOTH BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBChbKOTro JHSI.

SIK110 iHO3eMHA BaIOTA, 10 KYIMY€ETHCS, TPOAAETHCI A00 OOMIHIOETHCS 3T1THO 3 3asBOIO
PO KYITBIIKO 1HO3€MHOI BAIIOTH a00 OaHKIBCHKHUX METAIIB, 3asBOIO MPO MPOJAK 1HO3EMHOL
BAIIOTH 200 OaHKIBCHKUX MeTalliB a00 3asBOIO MPO 0OMiH iHO3eMHOI BaJIIOTH a00 OaHKIBCHKHUX
MeTajiB He OyJia KyIUuieHa, IpojiaHa abo OOMiHsHa B JIeHb, MIPO SIKUW WIETHCS BUIIE B I[bOMY
nyHkTi [IpaBui, To baHk nmpooBxye 3a1HCHIOBATH [Iii 00 BUKOHAHHS KYMIiBIII, IPOAaxy abo
00MiHYy 1HO3eMHOI BatoTH, ane He jaoBiie 30 (TpUALATH) THIB 3 MOMEHTY OTpUMaHHs baHkom
BignoBiaHOi 3asBu KirieHTa, SKIO 1HIIMIA CTPOK HE BH3HAUCHWUH 3aKOHOJABCTBOM a0o
[IpaBunamu.
2.1.3. Bamora a6o 6aHKiBChKi MeTanu, npuaoani bankom 3a paxyHok KirienTta Ha mijcraBi 3asBu
KrieHra, € BIaCHICTIO OCTaHHBOTO.
2.1.4. bank BUKOHy€ TpUHHATE [0 BHKOHaHHSA JjgopydeHHs Kiienta  1mono
KYIiBIi/mpoaxky/0OMiHy 1HO3eMHO1 BaIIOTH/(opBapAHOI onepailii KymiBii i1HO3eMHOI BaIIOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KirieHTa Ha HAHOUTBIN BUTIIHUX JJIsi HHOTO yMOBaX. baHk mae
MPaBO BIACTYMHUTH BiJ IIMX BKa31BOK, SIKIIO 32 OOCTaBUHAMM CIIPABU 11€ HEOOX1IHO B iHTepecax
KitienTa i bank He Mir 3aBuacHO HagicaaTu 3anuT KiTieHTy 9u He OTprMaB CBOE€YACHO BiATIOBI I
Ha CBiM 3amuT. baHk, 3MIHCHIOIOYM KYIIBIIO/TIPOJaX/00MiH iHO3eMHOI BamoTu/popBapaHy
orepanii KymiBii iHO3eMHOI BaJIIOTH, BUKOHYE BCi 3000B'si3aHHS Ta 3a0e3medye BCi Mpasa, sKi
BUIUIMBAIOTH 13 yroJ, ykiajaeHux Ha BPY.
2.1.5. bank wMae TmpaBO BIIMOBHTHCS Bil BHKOHaHHS CBOiX OOOB’SI3KIB  IIOIO
KYMiBIi/mpoaaxky/oOMiHy iHO3eMHOI BalltoTH/QopBapAHOI oneparlii KymiBil iHO3eMHOI BaJIIOTH,
y TaKUX BHITAJIKAX:
- HEMOXKJIUBOCTI, 3 He3alIe)KHUX BiJ] baHKy nmpuynH, BUKOHATH BKa3iBku KiieHTa;
- He3abe3neueHHs Kiientom y Bu3HaueH1 1iumu [IpaBuiiaMu cTpoku (TEpMiHK) HEOOX1HOI CyMuU
KOIITIB Ha BiAnoBiAHOMY IloTouHOMY paxyHKy, HEOOXIIHUX /s BHUKOHaHHA baHKoM
nopyueHHs, abo nopyueHHs Kinientom ymon nux Ilpasui;
- HEMOJaHHS/TIONAHHA HEJOCTOBIPHHUX a00 HEJOCTaTHIX JOKYMEHTIB Ui 3iiCHEHHS
BIJIOBIAHOI omepanii KymiBii/pofaxy/oOMiHy 1HO3€MHOI BaJlOTH /3/1HCHEHHS (opBapAHOI
ornepauii KymiBii iHO3€MHOT BaJIIOTH;
- HEBMKOHAHHS BHMMOI 100 3a0e3neyeHHs @dopBapaHOro MOKPUTTS MOpU 3A1HCHEHHI
dopBapaHOI onepallii KymiBJli iHO3eMHOI BaJIIOTH;
- BUKOHAHHS BIANOBITHOI omeparii Npu3Beae 10 HAABHOCTI O3HAK 3AliicHeHHsS baHkom
PU3MKOBOI [ISJIPHOCTI Ta BHHHKHEHHS TIJCTaB yBaXkaTH, HI0 XapakTep a00 HaCHiJIKH
(iHaHCOBHUX omepaliii MOXYyTb HECTH peajbHy abo0 MOTEHIIIHY HeOe3NneKy BUKOPHUCTaHHS
YIOBHOBaXEHOTO OaHKY 3 METOIO Jieraiisaiii (BiIMUBaHHS) AOXOJIB, OJIEPKaHUX 3JTOYHHHUM
HnuUIAXoM, (piHaHCyBaHHSI Tepopu3My al0o (iHAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIIECHHS;
- HasIBHICTIO MIJICTaB YBa)KaTH, IO 151 BATFOTHA OTIEpallisi € CYMHIBHOIO;
- 3 IHIIMX MiJACTaB, nepeadadeHux umu [IpaBunamu Ta/abo 3aKOHOIaBCTBOM.
2.1.6. baHk, y BUIagKkax, BCTAHOBJICHUX 3aKOHOIABCTBOM, 3/1MCHIOE KOHTPOJIb 32 TIOBHOTOIO
CIUIaTH BCIX HEOOXITHMX IJIATEXKiB, sIKi nepeadadyeHi 3aKOHOIaBCTBOM IpH 31ilicHeHHI bankom
KyHiBJIi/mpoaky/o0MiHy 1HO3€MHOI BaJIIOTH/(QopBapIHOI ornepariii KymiBil 1H03€MHOI BJIIOTH,
3a gopyueHHsM Kiienta. Crmata 3a3Ha4yeHUX IUIATEXKIB 3IIHCHIOETHCS 32 PAXyHOK KOIITIB
Kiienra.

64



2.1.7. KiieHT, mIsSXoM HOJaHHA 3asBU MPO KYMIBIIO iHO3EMHOi BaOTH a00 OaHKiBCHKUX
MeTaiiB Ta/abo 3asBu mpo 3aikcHeHHs GopBapAHOI omepartii (KymiBias IHO3eMHOI BATIOTH), A€
CBOIO 3roJly Ha T€, 0 Y BUIAAKy 0OMEKEHOI UM BiJICYTHHOI MPOIO3UILIi]T BaJIIOTH, 1110 KYIY€ETHCS
Kimienty nHa BPY, 3a paxyHOK HOro KomTiB B TpUBHSAX baHkoM Moke OyTH KyIUIeHa 1HIIA
1HO3eMHa BaJIfOTa, 110 Ha/1ali BAKOPHCTOBYBATUMETHCS /IS KYMIiBIIi OTPiOHOT HOMY 1HO3€MHO1
BAJIIOTU HAa MIKHAPOJIHUX BAIIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoMm 3a BiANOBIAHMME 3asBaMH 4M Po3Nops/pkeHHSIM Ha perysspHe
CIIMCAaHHS Ta TpoJax iHO3eMHOi BamoTh KitieHTa Ha KyIiBJIIO/TIPOIaX/00MIH 1HO3EMHOL
BaJFOTH/3/IIHCHEHHS (OpBapIHOT OTeparii KyIiBili iHO3eMHOI BaIIOTH O€3yMOBHO MPUHAMAETHCS
Kiientom Bin banky.

2.1.9. YMoBHU KymiBJi/mponaxy/oOMiHy 1HO3eMHOI BatOTH/31iHCHEHHsT (popBapaHOi omeparii
KyIiBJIi 1HO3€MHOi BalIOTH BH3Ha4yarOThCs KIllEHTOM CaMOCTiiHO, B MeXax BU3HAYEHHUX
3akoHOMaBCTBOM Ta IuMH [IpaBunamu.

2.1.10. KitieHT Ma€ mpaBo Ha CBOKO BUMOT'Y OTpuMatH Bia banky iHpopmairiro (B mUCbMOBIN a00
CJCKTPOHHIN (opMi) Mpo BUKOHAHHS HHUM B3SATUX Ha cebe 3000B’s3aHb 3a OmepalisMu
KYITIBJII/TIPOaKy/00MiHY 1HO3EMHOI BaltOTH/(OpBApIHUMH OTEPAIsIMU KYMIiBIl 1HO3EMHOL
BaiOTH Y (hopmi Bunmcku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BiAMOBiAHOI (OpMU MPO KYMHIBIHO/IPOAAK/OOMIH 1HO3EMHOI BAIIOTH, MPOJAXK
1HO3eMHOT BJIIOTH 3TiTHO 3 PO3NOps/HKEHHAM Ha peryJisipHe CIHCAHHS Ta MPOAAX 1HO3EMHOL
BaJIFOTU MOKYTh OyTH Bigkiaukani Kiientom no 10:30 roa. aust Topris Ha BPY, muisixom noganus
3asBH JIOBUILHOI (POPMH, 3aCBiUEHOI mianucamMu Y moBHOBakeHUX ocib KirieHTa.

2.1.12. YV Bunaxaky BigkiaukaHHs Kiientom momanoi HuMm A0 baHky BiANOBigHOI 3asBH Ha
KYHIBIIIO/TIPOJa’k/00MiH 1HO3EMHOI BaTIOTH, BIAKIMKAHHS MPOJIAXKy 1HO3EMHOI BAIOTH 3T1IHO 3
Po3nopsiikeHHAM Ha peryJisipHe ClIMCaHHs Ta POJak 1HO3€MHOI BaJIIOTH B LIIJIOMY YU B YaCTHHI
micis  yKJIaZeHHs baHKOM BigNOBITHMX JJ0TOBOpIB (yrom) 3 tperiMmu ocobamu, Kiient
3000B's3aHuil omnatuTu banky, mporsrom 10 (mecsTh) OHIB 3 MOMEHTY BiJIKIMKAHHSA
BiJIMTOBIAHOI 3asIBH, TOHECECHI baHKOM BHTpaTH.

2.1.13. V Bumaaxky 4acTKoBOro BiakiukanHs KiieHToM momaHoi HUM 10 baHKy BiAmoBigHUX
3asBH Ha KYIIIBIIO/TIPOAaX/00MIH 1HO3€MHOI BAIIIOTH, PO3MOpSKEHHS HA PETYIISIpHE CIIACAHHS
Ta MPOAAX 1HO3EMHOI BaOTH, BaHK OTpHMye BHHAropojy B YacTUHI MPONOPLIMHIA 110
BUKOHAHOT HUM 3asiBH, JOPYYCHHS 3a Po3mopsipkeHHS Ha peryiisipHe CHUCAHHS Ta TPOJaX
1HO3EMHOT BAJIIOTH.

2.1.14. Ilpu 3piiicHeHHI omepauiil KymiBiIl/mpoaaky/oOMiHy 1HO3EMHOI BaJlFOTH/31MCHEHHI
dopBapaHUX omeparii KymiBil 1HO3€MHOI BAJIIOTH 3a HAI[lOHAIbHY a00 3a IHIIY 1HO3EMHY
BaJIIOTY 3T1J1HO 3 3asBaMu KitieHTa, B 1aTy NpoBeAEHH Oomepallii 3T1JHO 3 BIANOBITHOIO 3asBOIO
KnienTa, octanHiil 3000B’s3aHMii 3a0€3MEUYNTH HAsABHICTh Ha BKAa3aHOMY Y BIIMOBIIHIN 3asBi
[ToTouHOMY paxyHKy, BiIKpUTOMY B baHKy, 10CTaTHBOT /17151 3A1MICHEHHS BIOBIAHUX OIepalii
CYMH T'POIIOBUX KOIITIB Ta B OyJIb-IKOMY BHIIaJIKy HE MEHIIE CyMH, 5IKa CKJIaJa€ThCs 3 CYMH
TPOIIOBOTO TOKPUTTS y HallOHAJIbHIA ab0 1HO3EMHHX BATIOTaX, B 3aJ€KHOCTI BiJ TOTO,
KYIY€ETbCS, MPOAAETHCS, UM OOMIHIOETHCSI 1HO3EMHa BalllOTa, CyMH BHHaropoau baHky 3a
3/11MCHEHHS omepallii KyIiBii/oOMiHy Ta cyMu 300py (HoaaTky), o mijisrae cruiari Kiientom
IpH 3/11MICHEeHH1 JaHO1 omeparlii 3riIH0 3 BUMOTraMu 3aKOHO/IaBCTBA.

VYV Bunaaky 3aiiicHeHHs 3a 3asBo0 KirieHTa npomaky/oOMiHy 1HO3EMHOi BaJIOTH TPOIIOBE
MOKPUTTS BU3HAYAETHCS K CyMa IHO3€MHOT BaJIFOTH, 110 MI/IJISTa€ MPoJaKy/00MiHy.

[Tpu 3aiiicHeHH1 QopBapaHUX omneparlii KymiBlli 1HO3€MHOI BaJIOTH, CTAaHOM Ha JaTy IOJAaHHSA
Banky BianoBigHOI 3asiBU BcTaHOBIEHOI (popmu, KitieHT 30008 s13aHMit 3a0€311e4nTH HasSBHICTD
Ha BKa3aHOMYy Yy BiAMoOBiAHIA 3asiBi IloTouHOMy paxyHKy, BiIKpuToMy B baHky cymu
@dopBapAHOTO MOKPUTTS Y HalliOHAJBHII BaJIOTI.

2.1.14.1. Cyma rpouoBoro MOKpUTTS y BUINAAKY 3AliiCHEHHs 3a 3asBoto KiieHTa KymiBii
1HO3eMHOT BaJIOTH 3a HAaLlIOHAJIbHY BaJIOTYy/ 3MiIHCHEHHA (QopBapAHOI omepauiid KymiBii
1HO3E€MHO1 BaJIIOTH 32 HalllOHAIbHY BAJIIOTY BU3HAYAETHCS BUXOJIAYH 13 CYMU 1HO3EMHOI BaJIIOTH,
110 KYIy€EThCS, Ta Kypcy, 3a3HaueHoro Kiienrom y 3asBi. bank 31iiicHIOE criicaHHst HEOOX11HOT
CYMHM TPOILIOBOTO MOKPHUTTS, BIANOBIHO /10 YMOB, BU3HAUEHUX Yy 3asiBl Ha KYIIBJIIO 1HO3EMHOI
BAIIOTH 32 HALlIOHAJIbHY BAJIIOTY /3[1lICHEHHS OpBapAHOI oneparlliil KymiBii iHO3eMHOT BaJIIOTH
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3a HalllOHAJbHY BaNIOTy. Y BHIAIKy HE 3a3HaueHHA KilieHTOM Kypcy y 3asBi Ha KYyHIBIIIO
1HO3eMHOI BatoTH, abo 3a3HadeHHs1 KimieHToM Kypcey Hmxk4oro HiX kKypc HBY, bank B nens
IIPUIHATTSA TAKOI 3asBU CIIUCY€E T'POILIOBE NOKPUTTS 3a Kypcom HBY Ha nary npuiinarrs 3assu
abo kypcom baHKy, BCTaHOBIEHHMM JUIsl KyMiBJi O€3roTIBKOBOi 1HO3eMHOI BaimtoTH. KirieHT
ynoBHOBaXxXye bank BuOpatu Ha poscyn banky kypc (3 BKazaHUX), 32 SIKUM CIIHCYBaTHUMEThCS
IPOIIOBE MOKPUTTS. B IeHb BUKOHAHHS 3asiBU Ha KYMIBIIIO 1HO3€MHOI BaJIOTH 3a HAI[lOHAJIbHY
BaJIOTY / 3A1iICHEHHS ()OPBAPIHOI ONEpaIliif KyIiBIi IHO3eMHOI BaJTIOTH 32 HAI[IOHATILHY BaTIOTY
baHk 3711iiCHIOE TOJTATKOBE CIIMCAHHA MTOKPUTTSA 32 KypcoM baHKy, BCTAaHOBIEHUM JIJIs1 OIeparliii
KyHiBJIi 6€3roTiBKOBOT iIHO3€MHOT BaJIFOTH, SIKIIIO PaHIllIe CIUCAHOTO MOKPUTTS HEAOCTATHBO JIIS
BUKOHAHHS 3asBH Ha KYMIBIIO 1HO3EMHOI BAJIOTH 3a HAIIOHAJIBHY BaIIOTY / 3AIHMCHEHHS
dbopBapaHOI oreparliii KymiBii iHO36MHOI BATIOTH 32 HAI[IOHAJILHY BaIOTY, B iIkux KirieHTOM He
OyJ10 3a(hiKCOBaHO KypCy KYIIiBIII iIHO36MHOI BAJTFOTH.

2.1.15. B pas3i y3romkenHss CTOpoHaAMH PETYISIPHOTO MPOIaXKy 1HO3EMHOT BATIOTH 0€3 MOIaHHS
3asB Kiienrom (Po3nopsikeHHs Ha peryisipHe CIHCaHHS Ta MPOJaXk 1IHO3eMHO1 BalltoTh), baHk
Ipojae 1HO3EMHY BAJIOTY Ha HACTyNnHHMH bBaHKIBCbKMI J€HB micis OyIb-sIKOTO 3apaxyBaHHS
iHO3eMHO1 BatoTH Ha [loTouHuit paxyHOK, BKkazaHuil B Po3nopsikeHH1 Ha perysipHe ClIUCaHHs
Ta MPOJAK IHO3EMHOT BAJIFOTH.

CyMa, sika miuiarae npoJaxy BU3HAYa€ThCsA 3T1IHO 3 Po3nopsiiykeHHSIM Ha peryssipHe CIIUCaHHS
Ta MPOJAK 1HO3EMHOI BAJTIOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anuiiky komrTiB Ha [Torounomy paxynky craHom Ha 09:00 roa. HacTymHOTO JHS 3a
JTHEM 3apaxyBaHHs KOIITIB (0e3 BpaxyBaHHs Oy/Ib-sIKUX HAIXOPKEHb KOUITIB B JICHb MTPOJAXKY);
abo

- CyMy, BU3HA4YeHY 5K IPOICHT BiJ 3apaxyBaHb 1HO3eMHOI BamoTu Ha [loTOYHMI paxyHOK 3a
nonepeaHiii bankiBcbkuil NeHb (03 BpaxyBaHHs OyAb-KHMX HAIXOPKEHb KOIITIB B JCHb
npogaxy). SIkmo cyma 3anumky KomTiB Ha [loTouHOMYy paxyHKy, MEHIIA, BiJ BU3HAYEHOI B
MPOLEHTHOMY CHiBBIIHOIIEHHI CyMH, IO HiAJArae mpoaaxy, To baHk 3iiicHIOE Mpojax
3aNUIIKy KomTiB Ha [IoTouHOMY paxyHKY CTAaHOM Ha MOMEHT Ipojaxy (0e3 BpaxyBaHHs Oyab-
SAKUX HAJXO/KEHb KOIITIB B JICHb MPOJIAXK).

2.1.15.1. SIkmio 3rizHO 3 TOKYMEHTaMH, 5iKi mepe0yBatoTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToToyHOMY paxyHKY HAaKJIaJIEHO apelT ado € 1HII 0OMEXEHHS 111010 PO3MOPSIXKEHHS KOIITaMH
Ha paxyHKY 3TIHO 13 3aKOHOJABCTBOM (3a00pOHA BUMHEHHSI NMEBHUX 1 a00 MpO yTPUMAaHHS
BiJl BYMHEHHS IMeBHUX [ii, 3aboponHy Kiienty (OGOopkHUKY) po3nopskatucs Ta/abo
KOPHCTYBaTUCSI MalfHOM (KolITamu), sike(-1) HanexuTh(-aTh) KilieHTy Ha mpaBi BiacHOCTI abo
MPUMYCOBE CIIMCAHHS KOIITIB TOIIO) 1 AKIIO CHHMcaHHA KomTiB 3 [loTouHoro paxyHky Ta/abo
IPOJaX 1HO3EMHOI BAIIOTH B MOBHIN cyMi 3T1JIHO 3 PO3MOpsSIKeHHSAM Ha peryJsipHe CIMCAHHSA
Ta MPOJa’K 1IHO3EMHOI BAJIFOTH MO’KE NMPU3BECTHU /10 HEBUKOHAHHS BaHKOM TakuX JOKYMEHTIB, TO
bank:

- cniucye 3 [ToTouHOro paxyHKy Ta Ipo/ia€e iIHO3eMHY BaIIOTy B MEHIIOMY 00Cs31, Hi’K BU3HAYE€HO
PosnopspkeHHSIM Ha peryisipHe CIIMCaHHS Ta MPOJIaXk 1HO3EMHOI BaIIOTH, @ CaMe — B CyMi, siKa
MIEPEBHIILYE CYMY apeIITOBAaHMX KOIITIB UM CyMY IIIOJI0 SIKOi TiFOTh 1HIII BiIMOBIIHI OOMEXEeHHS,
abo

- He BUKOHYE TaKe BiJINOBITHE CIIMCAaHHS Ta MPOAaX 1HO3eMHO1 BaimoTH. [ToBinomnenns Kiienra
npo Take HeBHKOHaHHS baHkoM Bka3zaHOro cmucaHHS 3 [IOTOYHOTO paxyHKY Ta MpPOAaKy
1HO3eMHOT BAJIIOTH 3/11HCHIOEThCS 3a 3anuToM KitieHTa.

2.1.15.2. V pa3i HEeMOXXJIMBOCTI BUKOHAHHSI YMOB, BU3HAUE€HUX PO3MOPSAIKEHHSM Ha peryJsipHe
CIMCaHHS Ta NMPOoJak i1H03eMHOI BasitoTu Ta [IpaBuiamu (3a BUHATKOM BUIIA/IKY, BU3HAYEHOTO 1.
m. 2.1.15.1 TlpaBun um iHIMX BUTAIKIB, BU3HaueHUX [IpaBunamu, siki 11e BUKIIOYAIOTh), bank
3MIHCHIOE i1 JUIs BUKOHAHHS MPOJaXKy 1HO3EMHOI BAJIOTH KOXKEH JIeHb O MOMEHTY MPOJAXy
ab0 /10 TOBEpHEHHS 1HO3eMHOI BamOTH Ha lloTOUuHMH paxyHOK, 3a3HAYeHUl B LbOMY
PosnopsiypkeHHi  mpH BIAKJIMKaHHI — mpojaxy  iHozemHoi  BamotH  Kmientom  abo
MPUIMHEHH1/cKacyBaHH1 Po3nopskeHHs..

2.1.16. Kuient nopyyae (Hagae npaBo) banky:
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a) crnucyBath 3  Oynb-skux  [lotounmx  paxynkiB  Kiienta npu  3ailicHeHHI
KYIIBJII/TIPOJaKy/0O0OMIHY 1HO3EMHOI BAaJIOTH/3MIMCHEHHI (OpBapIHUX OMeparii KyIiBIi
1HO3eMHOT BAJIIOTH 3a HAI[lOHANBHY a00 3a 1HIIly IHO3EMHY BaJIIOTY 3TiAHO 3 3asiBamu Kitienra:

- CyMy TPOIIIOBOTO TIOKPHUTTS, BU3HAYECHOTO 3T1IHO 3 I1i€to riaBoto [IpaBui y HarioHanbHii a60
1HO3EMHHX BaJIFOTaX;

- BUHAropoy, HaJIeXKHy baHKy 3a KymiBit0/00OMiH 1HO3EMHOT BaJTFOTH;

- cymy 30opy (momatky), mo mimisrae cruiati KiieHTom mpu  3aiiCHEHHI omepartii
KYITIBJII/TIpOaKy/00MiHY 1HO3€MHOI BaJIFOTH 3T1IHO 3 3aKOHOJAABCTBOM;

- cymy DopBapaHOTO MOKPUTTS, BUZHAYEHOTO 3TiAHO 3 i€l iaBoto [IpaBmin y HalioHambHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHHUX OTepallii KyIiBji iHO3eMHOI BaJIOTH.

0) criucyBatu 3 IloTOYHOTrO paxyHKy, BKa3aHOTO B Po3mopspkeHHI Ha peryisipHe CIUCAHHS Ta
IPO/IaXk 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyIArae npojaaxy 3rizxo 3 IpaBunamu.
2.1.16.1. Cymu, BKazaHi B 1. 1. «a» 1. 1. 2.1.16. m. 2.1. I'naBu 2 Pozainy 11 IIpaBun, bank mae
IIPaBO CHMCYBAaTHU MOBHICTIO a00 4aCTKOBO MOYMHAKOYM 3 JHS OTPUMAHHS BIJIIOBIIHOI 3asBU
Knienra mono KyniBii/mpoaxxy/0OMiHy 1HO3€MHOI BaIIOTH.

2.1.17. Kmient popydae (Hamae mpaBo) baHkKOBI yTpuMyBaTH BHHaropoay baHky 3a
KYHIBIJIIO/TIPOJa’K 1HO3EeMHOI BAJIIOTH (B TOMY YMCII 3a 3/A1MCHEHHS BiAMOBIIHUX (hOpBapIHUX
orepauiif), a y BUNaaKax sKIO Ha baHk mokmazneHo o0OB’sA30K 3abe3rneuyBaTd yTpPUMaHHS,
CTSITHEHHSI, TIEpepaxyBaHHs TOMIO OyAb-SKUX Mepea0adYeHnX HOPMAaTUBHO-IPAaBOBUMH aKTaMHU
VYkpaiHu miaTexiB — TaKOXK CyMHU TaKuX IUIATEXiB, 0€3MOCepeTHBO 3 KOIITIB, BUPYUYECHUX Bij
npojaxy iHo3eMHOI BamoTH, Ha/3 [loTouyHmii/ro paxyHok/y KiieHTa crnmcyeThcsi cyma
IPOLIOBOIO TMOKPHUTTA Ha KYHIBJIIO 1HO3EMHOI BaJIIOTU /3apaxOBYETbCS CyMa BHpYYEHa BiJ
POy 1HO3EMHOI BAIIIOTH 3 BpaxyBaHHSM/3a MiIHYCOM BHHAropoau baHKy 3a 3miiiCHEHHS
JTaHO1 omepalii Ta BIANOBIJHUX YTPUMaHb, CTATHEHb, I€pepaxyBaHb.

Knient nopyvae (Hagae nmpaBo) bankoBi crincyBaTi HEOOXiHY CyMy IpOIIOBOTO MOKPUTTSI IS
3MIMCHEHHS KYIIBJI 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHaropojau baHky, Ta yTpuMaHb,
CTSITHEHb, TEpepaxyBaHb TOLIO, IMEpPeN0aYeHNX HOPMATHUBHO-IIPABOBUMH aKTaMHU YKpaiHH
TUIaTeXIB.

2.1.18. V pa3si nezabesneuenHs (BincytHocti) Ha IlorouHomy paxynky KiieHTta, BKazaHomy y
BIJIMOBIAHIN 3a51B1, CyMU I'POIIOBUX KOIITIB, BA3HAYEHOT 3TiHO 3 Li€ko riaBoro [IpaBun ta/abo
B pa3i HEMOXXJIMBOCTI CIMCaHHs baHKOM I1i€i cyMHu B MOPSIKY, BUSHAYEHOMY III€I0 TJIABOIO
[TpaBun, bank BinmoBnse KiieHTy y 3aiificHeHH1 oneparii KyniBii/mpogaxxy/o0MiHy 1HO3eMHOT
BaIt0TH/ (POpBAPAHOI orepallii KymiBii IHO3EMHOI BaJIIOTH.

2.1.19. bank noeprae 6€3 BUKOHAHHS:

- 3a51BU MPO KyMiB/II0/00MIH 1HO3€MHOT BaltoTH/(hOopBapAHOI onepallii KymiBJli 1HO3eMHO1 BaJIIOTH
B pa3i BIICYTHOCTI JJOKYMEHTIB, SIKI MOTPiOHI I KyMiBIi iHO3eMHOI BaymtoTd Ha BPY Ta nis
3/ilicHeHHs1 baHKkOM BalrOTHOrO HarysIty 3a 1i€to omnepariiero KiieHTa, a TaKoXK AKIIO BIJICYyTHI
JNOKyMeHTH (iHpopmalis), siki HoTpiOHI A 3a0e3neueHHsl 10JaTKOBOrO aHajli3y 1 MepeBipKH
omeparii Ta ii y4aCHUKIB 3 METOIO BUSBJIEHHSI CyMHIBHOI BaJIFOTHOT OIlepallii;

- SIKIII0 BUKOHAHHS 3as1BH PO KYMIBIIIO/MIPOAax/00MiH iHO3eMHOi BaitoTu/ (popBapaHoi onepartii
KYI1BJI1 1HO3€MHO1 BJIFOTU IPU3BEE 0 HEBUKOHAHHS baHKkOM HasBHOTO B HOI'O HA BUKOHAHHI
3riHO 13 3aKOHOJABCTBOM JIOKYMEHTa CTOCOBHO I1b0r0 KitieHTa rpo apemr Ha MaifHO (KOILITH),
3a00pOHY BUMHEHHS MEBHUX il a0 Mpo yTpUMaHHS BiJl BUMHEHHs NEBHMUX Mii, 3a00poHY
Knienty (GOp>XKHHKY) po3mopsypkaTucs Ta/abo KOPHUCTYBAaTHUCS MalHOM (KOmITamu), ske(-1)
HaJeXuTh(-aTh) KimieHTy Ha mpaBi BjacHOCTI a00 MPUMYCOBE CITUCAHHSI KOIIITIB;

- 3a8BU TNpO KYMIBIIIO/TIPOAak/00MiH 1HO3eMHOI BamoTH/ (opBapaHoi omepamii KymHiBii
1HO3€MHOI BaJIIOTH, y SKUX X04a O OJMH 13 PEeKBI3UTIB, NepeadaueHuil TaHUMHU 3asBaMH, HE
3aroBHEHUH a00 3aOBHEHUH HETIPaBHIIBHO;

- 3a8BU MPO KYHIBIIO/TIPOAak/00MIH 1HO3€MHOI BaJIIOTHU/3/1MCHEHHS (opBapAHOI omeparii
KyMiBJII iHO3€MHOI BAJlIOTH, Y SIKMX € MIIYMIIEHHS, 3aKpeciieHi cioBa abo Oyab-aki 1HII
BUTIPABJICHHS, a TAKOX, SKIIO TEKCT IMUX JOKYMEHTIB HEMOXIIMBO MPOYUTATH BHACIIIOK iX
MOLIKOJKEHHS.
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2.1.20. Yci muaTikHI onepariii Ta po3paxyHKHd CTOCOBHO KYHiBII/IpoJaKy/0OMiHY 1HO3eMHOI
BaTt0TH/(hOpBapIHOI omepaltii KymiBial iHO3eMHOT BATIOTH 3IIHCHIOIOTHCS B CTPOKU (TEPMIHU),
SIK1 BCTAaHOBJICHI a00 BUILTUBAIOTH 3 [IpaBmit Ta 3akOHOIAaBCTBA.
2.1.21. bauk He Hece BIAMOBIAAJHHOCTI 32 HEBUKOHAHHSA a00 HECBOECYACHE BHUKOHAHHS 3asBU
Knienra npo KymiBio/mpoaax/o0MiH iHo3eMHOI BamtoTH/ 37iiicHeHHs (GopBapAHOi omepaii
KyniBii/Po3nopsakeHHs: Ha peryJsipHe CIUCaHHS Ta MPOAaK 1HO3EMHOI BaJIOTH Y HACTYITHUX
BUTIAJIKAX:
- 00MeXKEeHO1 UM BiICYTHBOI Iporo3uilii abo monuty Ha BPY BinnmoBigHOT BalOTH;
- sk10 Tpu Buxoi banky Ha BPY 3 mpono3uiiero KymiBii/mpoaaxy/oOMiHy iHO3eMHOT BaJIOTH
BIJIMOBIIHA omepalis He BigOynacs uepe3 BIICYTHICTh 3ToAM I1HIIMX y4yacHUKIB BPY Ha
BIJIMIOBITHO KYMIiBIIO/TIPOIaX/00MIH 1HO3E€MHOI BAJIOTH Ha IPOIMOHOBAHUX YyMOBaX (CyMH
omepaiiii, Kypcy ToIIo);
- SKIIO CTPOK (TepMiH) BHKOHAHHs 3asBU KilieHTa mpo KyHiBiIIO/Mpojak/oOMiH 1HO3eMHOI
BaJIIOTH, PO3nopskeHHs Ha peryJisipHe CIHCAHHS Ta IPOAaK 1HO3EMHO1 BaJIIOTH MPUIA/Ia€ Ha
CBSITKOBI, BUXI1JHI abo HepoOoui THI y KpaiHax, BaJIIOTH SAKUX
KYITYIOThCSI/TIPOJIat0THCS/OOMIHIOIOTHCS;
- 3MiHM y 3aKOHOJABCTBi, UM IHIIMX KpaiH, fKi YHEMOXXJIHUBIIOIOTh BUKOHAHHSA baHKOM
BianoBiAHUX 3asB KiieHnrta, Po3nopsakeHHs Ha peryjspHE CIUCAaHHS Ta MPOJax 1HO3EMHOI
BAJIIOTH;
- B IHIIUX BUMAJKax, Bu3HaueHux [IpaBunamu ta/abo 3aKOHOJaBCTBOM.
2.1.22. Po3nopspKeHHST Ha PEryisipHE CIUCAHHS Ta MPOAAX 1HO3EMHOI BAIIOTH MOXKE OyTH
npunuHeHne/ckacoBane KiieHToM nuisixom monanHs 10 baHky 3asBH AOBUIBHOI (OpMHU PO
NPUMTUHEHHS/CKacCyBaHHs PO3MOpAKEHHST Ha pEryJisipHEe CIHCAaHHS Ta TMPOJAXX 1HO3EMHOL
BatoTu 70 10:30 rox. ans, 3 sikoro Take Po3nopskeHHs He MiuisiraTUMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KilieHTa Tpo NpUNMHEHHS/CKacyBaHHS Po3mops/uKeHHS Ha
peryyspHe CIucaHHs Ta npojax iHozeMHoi BamtoTH micias 10:30 rox. take Po3nopsimkeHHs Ha
peryJisipHe COUCAHHS Ta MPOJaK IHO3EMHOI BAIIOTH HE IMiUIATaTHME BUKOHAHHIO 3 HACTYITHOTO
po060YOro JIHS, SAKIIO MI3HIIINN TepMiH (CTPOK) HE BU3HAUeHUH B 3as1Bi KiieHTa.

bank BmpaBi He BHKOHYBAaTH PO3MOpSKEHHS Ha perysspHE CIMCAaHHA Ta MPOJAX
1HO3EMHOI BaJIFOTH Ta/a00 MPUITMHUTH HOTO Jit0 TMCbMOBO MoBigoMuBIH KitieHTa mipo 11e B pasi
nopyuenns Kimieatom [IpaBui, abo Ko BUKOHaHHS PO3MOpPSIKEHHS Ha pEeTyJIsipHE CIIMCAHHS
Ta TMPOJaX I1HO3EMHOI BAJIIOTH CYyMNepeunTHME 3aKOHOJABCTBY, a00 B IHIIMX BHIAJKax
BU3HAYEHUX 3aKOHOAABCTBOM Ta/abo [IpaBuiamu.
2.1.23. bank ta KiieHT, BUKJIIOYHO 32 B3a€MHOIO 3roJI0I0 (IIJISXOM YKJIQJE€HHS JIOTOBODY),
MOKYTh Y3TOJUTH OCOOJIMBI YMOBH KYIIBIII, IPOAAXKy, 0OMiHY iHO3eMHOi Bamotu Ha BPY 3a
nopyueHHssM  KiieHTa, sKi BiIpI3HAIOTbCA Big BU3HAYeHMX fAirounMu  [IpaBunamu,
CrangaptHuMu popMaMu JOKYMEHTIB.

2.2. JOJATKOBI YMOBHU 3AIMCHEHHSI ®OPBAPJHUX OIEPALIN KYHIBJI
IHO3EMHOI BATTIOTH

2.2.1. ®opBapHi omnepallii KymiBii iIHO3eMHOT BAJIIOTH A0CTYMHI BUKItOYHO A5t KimienTis-10O0,
K1 3/IIMCHIOIOTHh €KCITOPTHO-IMITOPTHI OTepartii 3a TOBapH, a came:

- orjiata iMIOpPTOBaHHUX TOBapiB.

®opBapaHi oreparlii KymiBiai 1HO36MHOI BaJlOTH 3IHCHIOIOTBCS CTOCOBHO THX 1HO3EMHHX
BAJIIOT, SIKi BU3HAYCHI baHkoM.

2.2.2. [lonanHIO BIANOBIAHOI 3asiBU NpO 31HCHEHHs (opBapAHOI oneparii KymiBil 1HO3eMHOI
BAJIIOTH MOBUHHI NepelyBaTu rneperobopu Mixk bankom ta KitieHTOM CTOCOBHO 1CTOTHUX YMOB
dbopBapaHoi omeparttii. Y mporeci nmeperoBopiB Mixk bankom Ta KiienTtom mpo 3mificHEHHS
dopBapaHOi omepamii KymiBiai 1HO3eMHOi BamiOTH  (IKCYIOTbCS Ta B  HOJAJIBIIOMY
BiIoOpa)kaeThCsl y BIANOBIAHIN 3asBi: mapa BaiioT, (opBapaHuil Kypc, cyma ¢GopBapAHOI
orepatii, JaTa po3paxyHkiB, po3mip DopBapJHOro MOKpUTTs (3abe3neueHHs (opBapIHOT
oreparlii), peKBi3UTH 30BHIIIHOEKOHOMIYHOTO KOHTPAKTy (HOMeEp, 1aTa, Ha3Ba HEpe3UJIeHTa) Ta
PEKBI3UTH IHIIMX JIOJATKOBHX JIOKYMEHTIB, M0 TependaueHi 30BHINTHHOEKOHOMIYHUM

68



KOHTPAKTOM SIK MiZCTaBa JJs 3A1MCHEHHS OIulaTH (MUTHA JeKJapalis, paxyHOK-(pakTypa, aKkT
TOIIIO).

2.2.3. CTpok BUKOHAaHHS 3asBU PO 3[iliCHeHHS (opBapAHOI omepauii KymiBiai iHO3eMHOI
BAJIIOTH HE MOXKe OyTH MEHIIUM 3 JHIB Ta OLIbIIMM 12 MICSAIIIB BiJ JaTH MOAAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opapHOi omneparllii B iHO3€MHINA BaJIIOTI HE MOXe OyTH MEHIIIOI €KBiBaJIeHTY |
MIH. TpH. 1o Kypcy HBY Ha nenp moromkenns bankom 3asBu npo 3ailicHenHst popBapaHoi
ormeparrii KymiBJii 1HO3eMHOI BAIIOTH. MakcuMaabHa CymMa — He 0OMEXKY€EThCA.

2.2.5. ®opBapaHMii Kypc BCTAHOBIIIOETHCS BaHKOM CaMOCTIHO 1 3aJI€KUTh BiJI:

- TIOTOYHOTrO Kypcy 0a30B0i BaJIIOTH;

- PpI3HHUII OPOIEHTHUX CTABOK IO JEMO3UTaX JBOX BAJIOT HA JIaTy NOTO/PKEHHS baHkoM 3asBu
po 3aiicHeHHs (hOpBapIHOI OTIEpaIlii;

- CTpPOKY (opBapIHOI ornepaii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orepallii BKIHOYAETHCS 0 PO3PAXyHKY
dopBapaHOoro Kypcey. YTpumanHs bankoMm BuHaropomu 3a 3iiiicHeHHs! (GopBapaHOi omepartii
KYITIBJII 1HO3EMHOT BATFOTH 3IIHCHIOETHCS Y MOPSAAKY, BU3HaueHoMYy II. 2.1.17. nux I1paBun.
2.2.7. 3asBa mpo 37ailicHeHHS (opBapAHOI omeparlii KymiBii iHO3€MHOI BAaJFOTH BiIMOBIIHOI
dbopMu ToONIAETHCS BOPOAOBXK BCTaHOBIEHOro baHkom mepiogy aAii noBeaeHux KiieHTy
dopBapIHUX KypciB KyMiBIi BiAMOBIAHOT iHO3eMHOI BayoTH. BiamoBigni ¢opBapani Kypcu
KYIiBJIi 1HO3€MHOI BaJIOTH BCTaHOBIIOIOTHCS bankom Ta airoTh: 3 09:00 go 15:00 — mepruwmii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHH MEPiOI.

2.2.8. Jlo 3asBu mpo 37iiicHeHHs ¢opBapAHOi omepalii KymiBii iHo3eMHO1 BamtoTu KiienTom
nonaeThcsi banky iH(opMallis Ta JOKYMEHTH, SIKi € MiACTaBOO I 3IIHCHEHHS BiIIOBIIHOT
dopBapaHoi omepamii KymiBii 1HO3eMHO1 BamtoTu. llepemik 3a3HadeHoi iHdopMmarmii Ta
JIOKYMEHTIB BCTAHOBJIFOEThCS BaHKOM BiIIOBITHO /10 3aKOHOJABCTBA 1 JOBOJIUTKLCS IO BiJioMa
KnienTta nuisixom posmimieHHs ix mepeniky Ha IHrepHer-cTopinii banky abo y Bimminenni
banky. Ilin wac posrmsmy 3asBu Tpo 37ilicHeHHS (opBapaHOi omeparii KymiBii iHO3eMHOL
BatoTH baHk mae npaBo BuMaratu y KiienTa mojganss 101aTKOBUX JOKYMEHTIB, SIK1 HE BKa3aHi
y BHIIIEBKA3aHOMY IEPETIiKy, a TAKOXK JOKYMEHTIB (iH(popmarlii), o AaayTh 3MOTY 3IIHCHHUTH:
- aHaui3 iHAHCOBOI omneparlii (HaMipiB 3iCHEHHS (iHAHCOBOI omeparlii) Ta ii y4acHHKIB;

- 3axonu Hanexnoi nepesipku Kiienra.

2.2.9. V pa3i nonepkaHHs BCiX, nepeadaueHux 1umu IlpaBunamu ta 3aKOHOJAaBCTBOM, BUMOT
1o 3asBU KitienTa nipo 3711iicHeHHs BiANOB1IHOT (hopBapAHOI onepalii KymiBii iH0O3€MHOI BaJIIOTH
Taka 3asBa IiJUIsrae moroJHKeHHo bankom.

2.2.10. ®dakr noromxeHHs, nogaHoi KiieHToM 3asBM mpo 3ailicHeHHs (opBapAHOi omepartii
KyHiBJII 1HO3€MHOI BaJIOTH, MIATBEPIKYEThCS HUIAXOM crnucaHHs bankom ®opsapaHoro
nOKpUTTs. KITi€HT MOTOKy€eThCs, IO B MOMEHT criicaHHs bankom PopBapIHOTO MOKPUTTS,
HaOyBae ynHHICT DOpBapAHUI TOTOBIP, YMOBH SIKOTO BUKJIA/I€H] y BiANOBIHIH 3as1B1 KitienTta
nux IIpaBunax ta Tapudax banky 1 KiieHT 3000B 3y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TaKUX
YMOB.

2.2.11. bank Bigxunsie nonany KiieHToMm 3asBy npo 3aiicHeHHs (opBapIHOi oneparii KymiBii
1HO3eMHOT BaJIIOTH Yy BUIAJKaX:

- HEeToAaHHs a00 MOJJaHHsI HETOBHO1 1H(popMallii Ta/abo JOKYMEHTIB (B TOMY YHUCII 10AaTKOBOI
iH(dopMmalii Ta JOJATKOBUX JOKYMEHTIB), sSIKi HEOOXI1IHI 7S 3/ilicCHeHHsT opBapIHOI omeparlii
KYIiBJIl 1HO3€MHOI BaJIIOTH;

- HEBIJIOBITHICTH 3asBH Mpo 3JidCHeHHA (opBapaHOi omeparlii KymiBlli 1HO3€MHOI BalIOTH
TUIOBIM opMi Ta iHIIUM BuMoram 1ux [Ipasu;

- TIO/IaHHS 3asBU BIANOBITHOI (hopMu Npo 37iicHEHHs opBapAHOI oneparlii KymiBil 1H03eMHOT
BAIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JIJIsI TIEPIIIOTO MEPioAy B OYyIb-sIKHl MOMEHT Yacy
JPyroro Ta HaCTYIHUX MEepioJiiB (32 YMOBH 3MiHU (OPBAPIHOTO KypCy);

- He3abe3neueHHs KiieHToM HassBHOCTI Ha IOTOYHOMY paxyHKY, BKa3aHOMY Y BIATIOBITHIH 3asiB1
npo 3ziiicHeHHs GopBapAHOT omnepalii KymiBii iHO3eMHOT BayitoTH, DOopBapIHOrO MOKPUTTS B
MOBHOMY 00CS131;
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- KoM BUKOHAHHS (hopBapaHOi omeparlii nmpu3Beae 10 HASBHOCTI O3HAK 3AilCHEHHS baHkoMm
PU3HKOBOT [ISUIBHOCTI Ta BHUHHUKHEHHS TIACTaB YBa)KaTH, IO XapakTtep a00 HaCIIIKH
¢diHaHCOBUX omepauid MOXYTh HECTH pealibHy a00 MOTEHIIMHY HeOe3NeKy BHUKOPHUCTaHHS
YIOBHOBAXEHOTO OaHKY 3 METOIO Jierami3aiii (BIAMUBaHHS) JOXOIB, OJCPKAHUX 3JTOUMHHUM
nuUIsiXoM, (piHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOJKEHHS 30poi MacoBOTrO
3HUIIECHHS;

- B IHIIMX BUIAJKaX, nependoadyeHnx numu llpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.12. Y Bumanky BiaxuieHHs moaanoi KinieHToMm 3asBu 1po 31iicHeHHS (hopBapIHO1 onepartii
KyHiBJIi 1HO3eMHOI BadioTH baHk, HE Mi3HiIIe HACTYIMHOTO POOOYOro IHS 3 JHS BiAXHIJICHHS
BKa3aHOi 3as1BH, Hajicuiiae KimieHTy noBigomiteHHs (mucbMoBo abo depes Cuctemy abo Cucremy
onnaiiH-6ankiary «KPEJIOBAHK» (3amexxHo Bij TOro, 4yepe3 SKy CUCTeMy OyJio TOJaHO
BIJIMOBIIHY 3asBY)) NP0 BIIXWICHHS TakKoi 3asBM 3 BKa3iBKOIO Ha MIACTaBy IJIs TaKOTO
BIIXWJICHHS.

2.2.13. Buxonanus Kiientom 3000B’s3aHb 3a DopBapJHUM JOTOBOPOM 3a0€3MEUYETHCS
@opBapAHUM TOKPHUTTSAM, a CaMe KOIUTaMHM, SKi aKyMyloroTbess KilieHTOM Ha paxyHKY,
BU3HAYCHOMY Y 3asBl Mpo 3aiiicHeHHs (opBapaHOi omepallii KymiBii 1HO3eMHOI BaJlOTH Ta
CIHCYIOTHCSI B MOMEHT TOTOJ/PKEHHSI baHKOM BiIOBITHOI 3asBU Ipo 3xailicHeHHs (popBapaHoi
oreparlii KymiBjii 1HO3€MHOT BaJIIOTH.

2.2.14. Po3mip @opBapaHOTO0 TOKPUTTS Ui 3iliCHEHHS QopBapAHOI omeparii KyIiBii
1HO3eMHOI BAJIIOTH BU3HAYAETHCS BIAMOBIAHO O CyMHU Ta CTPOKY 3IiCHEHHS (opBapAHOI
omepartii (epioay Bif THS TOIAHHS 3asBH JI0 JaTH PO3PAXYHKIB) 1 CTAHOBUTE:

- Big 3 go 7 nuiB — Bix 13% cymu gopBapaHoi onepaitii;

- Bix 8 gHiB 10 1- ro micss — Bix 20% cymu popBapaHoi oneparii;

- Big 32 nHiB 10 3-Xx MmicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- moHaj 3-x MicsmiB — Big 50% cymu dopBapaHOi omneparrii.

dopBapaHe NMOKPUTTA MoBepTaeTbess KilieHTy y NeHb BUKOHAHHA HUM yMoB dopBapaHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUI y BIAMOBITHIN 3asBl mpo 3xaidicHeHHs (GopBapaHoi oneparii
KYIiBJIi 1HO3€MHOI BaJIOTH.

2.2.15. Dopsapane MoKpUTTs KilieHTOBI HE MOBEPTAETHCS Y BUTIAIKAX:

- BIAKJIMKaHHS (LUIAIXOM IOJAHHS MHMCBbMOBOI 3asBH abo uepe3 Cucremy/CucreMy OHIalH-
Oankinry «KPEJIOBAHK») Kimientom mnopanoi HuM a0 baHky 3asBu npo 3aiiicHEHHS
(dopBapaHOi omnepallii KymiBlli-IHO3eMHOI BaJIIOTH B LIIJIOMY YM B YaCTHHI;

- He3a0e3neueHHs KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, sSIKUW BKa3aHUH y B1ANOBIIHIN
3agB1 Mpo 3A1HCHEHHA (opBapAHOI omeparii KymiBii iHO3€MHOI BaJIOTH, JIOCTaTHBOI CyMH
KOIITIB B HAI[IOHAJIbHII a00 1HO3EMHIH BAIIOTI Y ICHb CIIUCaHHS baHKOM TakWX KOIITIB 3 METOIO
KYIIBIi/IPpoaKy 1HO3eMHOI BaTIOTH BIAMOBITHO 10 3asiBU KitieHTa;

- y BunajKky nojaanHs Kiientom HenpaBauBoi iHGopMalii y 3asB1 Ipo 311HCHEHHS (OpBapAHOI
orepauii KymiBii 1HO3€MHOI BaJIOTH Ta JOKYMEHTaX, sIKi MiATBEPIKYIOTh METY 1 MiJCTaBH
3aiiicHeHHs (hOpBapAHOI OMepallii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIIMX BUIAJKaX, nependoayeHux uumu IlpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.16. Biaxnukanus Knientom moganoi HUM 10 baHky BiAnoBigHOI 3asiBU MpO 3A1MCHEHHS
dopBapaHOI oneparii KymiBii 1HO3€MHOI BaJIIOTH B YaCTHHI, MOKJIMBE, SKIIO cyMa (opBapIHOi
omepalii He OyJe MeHIle HiK MiHIMalbHa CyMa Takoi ornepariii, Bu3HaueHa uumu [IpaBunamu.
[Ipu upomy y Oynb-sSKOMY BHIAAKy 4YacTMHa cyMH DOpBapAHOTO MOKPUTTS, MPOINOpLiiiHa
BIJIKJTMKaH1# cymi opBapaHoi onepaiii baHkoMm He moBepTaeThCs.

2.2.17. BpaxoBytouu nonoxenss 1. 2.1.22 uiei ['masu [IpaBui, y pa3i HeBUKOHaHHS MTOTOJKEHOT
bankowM 3asBu Kiienra npo 37iiicHeHHst hopBapAHOT onepaliii KymiBiii iHO3€MHOI BaJIIOTH 3 BUHU
banky, bank 30008 s3anuil noBepHytH Kiienty cymy @opBapIHOro MOKPUTTS y MOBHOMY
00cs31 Ta CIJIATUTH MIPOLEHTH 32 KOpUCTyBaHHs kowmtamMu KirieHTa y po3mipi 001iKOBOT CTaBKU
HBY, ska ngisina BnpojoBx KopucTyBaHHs bankoM komramMu @opBapIHOTo MOKPHUTTS, 38 KOXKEH
JeHb 3 MOMEHTY crnucaHHs bankom ®opBapmHOTO MOKPUTTS i A0 IHS, IO TEPEAye ITHIO
noBepHeHHs1 DopBapaHOro nmokpuTTs KiieHToBI.

2.2.18. Skuo cruB Oynb-KOrO CTPOKY/HAacCTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
a6o banky 3a @opBapAHUM JIOTOBOPOM MPUIIATA€ HAa CBITKOBUI/BUX1THUM a00 HEpoOOUnit 1eHb
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(B TOMy 4HCIi y KpaiHaX, BJIOTH SKUX KYNyIOTbCS) BIAMOBIAHE 3000B 3aHHS MIOBUHHO OyTH
BUKOHAHE y MEPIIUNA POOOYMA JEHB, 1110 HACTYIIAE MICA BiAMOBIIHOTO CBATKOBOTI'O/BUX1AHOTO
a60 HepoboYoro JAHS.

I'JTABA 3. BUKOHAHHSA PETYJAPHUX IVIATEXKIB (ABTOIIJIATEKIB)

3.1. PerymspHi T1utatexi 3IIHCHIOIOTECS Ha YMOBaX, BCTAHOBJICHHX 3aKOHOJ/ABCTBOM,
[TpaBunamu, Tapudamu, ykinageaum [JoroBopom 6aHKIBCHKOTO paxyHKY Ta MiJIUCAHUM 3T1THO
3 CtangapTHOO GopMOO TOKyMeHTIB PosmopsimkeHHsM Ha ciicanHs komTiB (ogatok Ne3.1.
1o Ipaswun). s Kinienta-®@OIT Po3nopskeHHs Ha CIMCaHHS KOIITIB MOXe OyTHu odopmieHe
nuistxoM yknaneHHus Jlogarky go 3assu-/loroopy 3rigHo 3 CTaHgapTHO (GOPMOIO TOKYMEHTIB
(domatok Nel.2.1 mo nux I[IpaBui) ta/a6o B EJ] (e1eKTpoHHOMY TOKYMEHTI), [0 TepeaaHui
Knienrom o banky 3 Bukopuctanusm Cructemu Ta/abo CTBOPEHHSI ABTOIUIATEXKY 32 JOMOMOT OO
BUKOPUCTAaHHS (yHKIIOHATBHUX MOkIMBocTel Cuctemu onnmaiH-6ankinry « KPEJJOBAHK» y
nopsiKy, BusHaueHOMY [TociOHMKOM.
3.2. I1ix yac BU3HA4YECHHS YMOB 3111iicCHeHHST bankoM PerynspHux ruarexis B Po3nopsipkenHi Ha
criucanHs KomTiB KiieHT Mae MOXKITMBICTh BCTAaHOBIIIOBATH (DIKCOBaHY CyMy MepepaxyBaHb abo
3amaTd iHIMYy Ccymy (OpMyson (aIropuTMOM) Ta BCTAHOBIIOBATH TaKy IEPIOAMYHICTH
PerynspHux miatexis:

e I0JICHHO;

e MIOTH)XKHEBO;

e IIOMICSIYHO;

e IOKBapTaJIbHO;

e  IIOPIYHO.
3.3. bank He BUKoHY€ PerynspHux miarexiB KimienTa momo nepekasy 3apo0iTHOI IJ1aTH, CIUTaTH
MoAaTKiB 1 300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFOHKETIB Ta/ab0 Aep)KaBHUX IIJTLOBUX (OH/IIB,
Ta OIUIaTy BUHAropoau baHky.
bank He Bukonye Perynspni mnatexi KiienTa y HaCTynmHUX BHUIaIKaXx:
- HEeJOCTaTHOCTI/B1ACYTHOCTI kowmTiB Ha IlorouHomy paxyHky KiieHta st BUKOHaHHS
Perynsaphoro minatexy ta/abo omyaTi BUHaropoau baHkys;
- HakimageHHs apemry Ha [lorounuit paxyHok KiieHTa M Ha KOIITH, IO 3HAXOIATHCS HA
[Torounomy paxynky KiieHTa BiAnoBiHO 10 3aKOHO/IaBCTBA;
- 13 PaxynkiB KiieHTa 3 cnierjianbHUMU peXuMaMH iX BUKOPUCTaHHS, 110 BIAKPUTI y BUIIAAKAX,
BU3HAYEHUX 3aKOHO/IaBCTBOM;
-y BUIaJIKaX, BCTAHOBJIEHUX 3akoHOAaBcTBOM B chepi [IBK/DT;
- 3aMOpOXEHHs aKTHUBIB a00 3yNMMHEHHS BUAATKOBUX onepariil 3a [loTouHuM paxyHKOM
KienTa BiAmOBIIHO O BUMOT 3aKOHOIAaBCTBA;
- 3a paxyHOK oBepApadTy;
- B IHIIMX BUIAJIKaX 3T1IHO 3 3aKOHOAaBCTBOM Ta/abo [IpaBunamu.
3.4. IIpo HEMOXJIUBICTh BUKOHaHHsS PeryispHoro rarexy y 3B’43Ky 13 BIACYTHICTIO a0o
HezocTaTHICTIO KouTiB Ha [Totounomy paxynky Kiienra, bank nosinomisie Kiienra He mi3Hiiie
HACTymHOro baHKiBCHKOTO JTHS.
3.5. V Bunanky BigmoBH Bia PerynsphHoro miarexy Kimient nonae no banky posnopsiikeHHs
PO BiJKIMKAHHS MJIATIKHOT IHCTPYKIIi/3r0Au Ha 3IIHCHEHHS TUIaTiXHOT onepailii (MoB’s;3aHuX
IUTATDKHUX omepaliit), 3rigHo 3 . 8.12. ri. 8 po3a. I [Ipasui. [lonanus Takoro po3nopsKeHHs
NPUIIUHSAE BUKOHAHHA PeryispHoro miarexy 3 HAcTyMHOro bBaHKIBCBKOro IHS 3a JHEM
OTpUMaHHSI baHKOM Takoro po3MopsKEHHS.
3.6. KutieHT, mpu HeoOX1THOCTI MPU3YUHUTH BUKOHaHHA bankoM PerymspHoro ninatexy, noaae
1o banky 3asBy nMOBUTEHOI hopMH, B SKiK 3a3HAa4Ya€ BIAMOBIAHUI MEpioj, HA SIKUA HEOOX1THO
NPU3YIUHUTH BUKOHAHHS PeryssipHoro riarexy.
3.7. Bukonanus bankom Perynsapaux miarexis KiieHTa npunuHseTbCs y BUIAAKY:
- 3akpurTs [loTOuHOrO paxyHKy, 3 AKOT0 3AilcHIOBaNNCS PerysipHi miarexi;
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- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATKHOI IHCTPYKIIi/3rogu Ha 3MiHCHEHHS
TIaTKHOT orneparlii (MoB’sI3aHUX TUIATHKHUX OTEpallii), mogaHum 3rifgHo 3 1. 8.12 [IpaBui;

- npunuHeHHs aii JloroBopy 0aHKIBCHKOTO PaxyHKY;

- TIOBEpPHEHHS IUIATEXKY BiJl 0aHKY-OTpUMYBaua, IIPH 3MiHI PEKBI3UTIB OTPUMYBaya Yd 3aKPUTTS
paxyHKy OTpUMyBaua, BKa3zaHHi KilieHTOM HEBIpHUX PEKBI3UTIB OTpHMYyBayda KOIITIB TOILO;

- IHIIUX BUIAJKAX, nependadyeHux 3aKOHOAaBCTBOM Ta/abo [IpaBwmiiamu.

3.8. fkmo, 3rigao momanux Kiientom no banky PosnopsipkeHs Ha CnHMcaHHS KOIITIB,
nependaueHo BUKOHAHHS baHkoM jaekinbkox PerynsipHHX MiaTexiB OJHOYACHO IO OJHOMY 1
tomy * [lorounomy paxynky KiieHTa, 4eproBicTh X BUKOHAaHHS BU3HAYA€THCS BUXOISIUH 3
nopsaAKOBO1 HyMepalii nmoganux A0 banky Posnopsmkens Ha criucaHHs KOIITIB, KPIM BUITAJIKIB
nucbMOBOro noBinomieHHs Kiienrom banky npo iHImmMK TOPsIIOK TaKOi 4eproBOCTi.

3.9. ¥ pasi HegoctatHOCTI KOmTIB HAa [IoTOUHOMY paxyHKY JJisi BAKOHaHHS Po3nopsmkeHHs Ha
CIHMCaHHS KOIUTIB B MOBHOMY 00cs3i, PerynspHuii niati>k BUKOHYyeTbcss baHkoM nuiie micis
HaaxopkeHHsT Ha [1oToyHMIT paXyHOK KOWITIB Yy HEOOXiTHOMY AJisi BUKOHaHHS PerynspHoro
wiatexy oocssi. Ilpu npomy, bank He Hece ’k0HOI BiNOBIAIBHOCTI 32 OPYLICHHS CTPOKIB
(TepMiHIB) CIUCAHHS CyM T'POIIOBHX KOIITIB.
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I'JTIABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 TOTIBKM 3[IHCHIOETHCSI Ha YMOBaX, BCTAHOBJICHHX 3aKOHOJIABCTBOM,
[TpaBunamu, Tapudamu, JloroBopom OaHKIBCHKOTO paxyHKy abo JloroBopom mpo mepekas
roTiBku (ykjiaaaeHuM 3rigHo 3 CtanmapTHo (GOpMOIO TOKyMeHTIB, mo € Jlomatkom Ne 4.3 mo
[TpaBun), a Takoxx mignucanuM CtopoHamu Po3mopsikeHHSM Ha repeka3 roTiBKH (3TiIHO 3
CrangaptHOIO (HOPMOIO TOKYMEHTIB, 0 € JlomatkomNe4.1. o [IpaBun).

4.2. bank npuiimMae Bix [maTHUKIB roTiBKY 10 Kacu baHKy 3a HaJIe)KHUM YHHOM O(OPMIICHUMHU
KaCOBHMH JIOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTHBHUMHU akTamu HBY.

4.3. [Ipuiinara Ha xopucTth KirieHTa TOTiBKa, B HAJICKHIM CcyMmi, Iepekasyerbcsi bankom Ha
[Torounuit paxynok Kiienra, Bkasanuii y Posmopsmkenni Ha [lepeka3 roriBku, HE Mi3HIIIe
HACTYIHOTO baHKIBCHKOTO JTHS, Mics JHS BHeCeHHs [lmaTHUKOM rotiBku A0 Kacu baHky.

4.4. bank He 3AIMCHIOE MPUIMaHHS TOTIBKH 32 KaCOBUMH JOKYMEHTaMH, B SKHX OIYIICHI
BUITPABIICHHS a00 HE 3alOBHEHI Ta/ab0 HEBIPHO 3allOBHEH1 BC1 PEKBI3HUTH.

4.5. 3mina ymoB Ilepekasy TroTiBKHM, 3a3Ha4eHHX B PO3MOpsIKCHHI Ha IepeKa3 TOTiBKH,
3MIIACHIOETHCS LIUISIXOM CKAacyBaHHS J1104oro Po3nopskeHHs Ha repeKkas roTiBKU (3T1IHO 3 .
4.9 miei ['maBu [IpaBmn) Ta yknanenus CTopoHaMu HOBOTO Po3mopskeHHs Ha TiepeKas rOTiBKH.
VY Bumajaky He moaaHHsa N0 banky HoBoro Po3smopsmkeHHs Ha mepeka3 TOTIBKH Ta/a0o He
ckacyBanHs KiieHTOM HeaktyanpHOro Po3mopsypkeHHS Ha mepekas roTiBku, bank He Hece
BinoBiganpHOCTI 3a [lepekas roTiBKM 3riiHO HeakTyanbHHX A KiieHTa ymMOB 3ailiCHEHHs
JTaHO1 omeparlii.

4.6. Knient 3000B’s3yeTbcss HagaBath [lmaTHMKaM akTyanbHI IUTATDKHI PEKBIZUTH Ui
MPABHJILHOTO 3alIOBHEHHS HAMH KaCOBHX JIOKYMEHTIB, a TakoX noBiomisiTi [IMaTHUKIB PO
yMoBH npuiiomy bankom rotiBku Ha KopucTh Kiienra.

4.7. llepenik Ta MiCLIE3HAXO/KEHHS MiAPO3aUTiB baHKy, depe3 Kach SKUX JOMYCKAEThCA
[lepekas rotiBku, myOmikyeThest Ha [HTepHET-cTOpiHII baHKy.

4.8. bank, y BUMAJKy, SIKIIO Taka ymMoBa Bu3HadeHa Kiientom y Po3mopsakeHH1 Ha mepekas
TOTiBKH, HaJIa€ OCTaHHBOMY PeecTp 3aiiiCHEHHX MepeKasiB TOTIBKU, Y BUTIISAL iHPOpMALIHHIX
daitniB y ¢opmarti, 3riiHo BcraHoBieHoi CtangaptHoi Gopmu nokymeHTiB (JJomatok Ned.2. no
[TpaBun). Takuii Peectp nHamaethest KimieHTOB1 He mi3HimIe HaCTYymHOTO BaHKIBCHKOTO JHS Bif
naTu 3aiiicHenHs [lepekasy roTiBky, IUTSIXOM HampaBJieHHs Ha 3a3HadeHy B PosmopskeHH] Ha
nepeKas roTiBKHU eJIEKTPOHHY aapecy Kiienra.

4.9. Po3nopsipKeHHS Ha TepeKa3 TOTIBKM CKacoBYE€ThCs HuiaxoMm mojaHHs Kimientom banky
PO3MOPSHKEHHS. MPO BIAKIMKAHHS TUIATIXKHOI 1HCTPYKINI/3ronM Ha 3AIMCHEHHS IIaTIKHOI
omepariii (IMoB’si3aHUX TUIATIKHUX omepariii), 3rigHo 3 m. 8.12. ri. 8 posa. I [IpaBun. [loganns
TAKOTO PO3IMOPSKEHHS MPUIIHIE BUKOHAHHS [lepeka3y TOTIiBKHM 3 HACTYITHOTO BaHKIBCHKOTO
JTHS 32 THEM OTPUMaHHSI baHKOM Takoro po3mopsaKeHHS.

4.10. Posnopsmxkennsim Ha [lepeka3 roTiBKH, Ha BUKOHAHHS SIKOTO MPOTATOM POKY HE OyIio
MIPOBEJICHO JKOJHOI oreparlii, BTpaya€ YMHHICTh Ha HACTYMHWUH JI€Hb MICHS CITUBY CTPOKY,
BCTaHOBJICHOTO MM ITyHKTOM [IpaBut.

I''TIABA 5. OBCJIYTOBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1. OOGcnyroByBaHHs 3apIlIaTHOTO MPOEKTY nepeadavae nepepaxyBaHHs KiieHTOM KOIITiB
3 METOI0 BHIUIaTH 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BUIUIAT (CTUOEHJIl, Mpemii, AOIJIaTH,
Han0aBKM, BUHATOpOAM, MaTepialibHi BUIUIATH, TapaHTIHI 1 KOMIIGHCAIliliHI BHUIUIATH,
nependaveHi 3akoHOAaBCTBOM) Ha TpaH3uTHUM paxyHOK baHky [uist HacTymHOro ix mepekasy
BankoMm Ha MOTOYHI paXyHKH YYacHUKIB 3apIJIaTHOTO MPOEKTY, BIAKpHUTI B banky Ta/abo iHImmx

OaHKax.
B mexax oOcmyroByBaHHS 3apIjiaTHOro MpoekTy baHk y mopsaky Ta Ha yMOBax,
BU3HAYCHUX 3aK0HO1aBCTBOM, [IpaBmnamu, Tapudamu ta Ctangapaumu GopMamMu JOKYMEHTIB:
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- 3abe3neuye (yHKIIOHYBaHHS TpaH3UTHOTO paxyHKy baHKy [uis mepepaxyBaHHS Ha
Hbhoro KIliEHTOM KOIITIB HAa BHIUIATY 3apoO0iTHOI MUIaTH Ta/abo0 IHIMUX BHIUIAT Y4YaCHUKaM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha IOTOYH1 paXyHKH Y YaCHHUKIB 3apIUIaTHOTO MIPOEKTY 3 CYMH KOUITIB,
nepepaxoBanux Kiienrom Ha TpaH3uTHUI paxyHOK;

- BiIKpHBaE 3a iHiiaTuBoo KilieHTa MOTOYHI paXyHKH Y4YacHUKaM 3apIUIaTHOTO MTPOEKTY
JUTSI 3apaxyBaHHS 3ap00iTHOT IJIATH Ta/a00 IHITUX BUILIAT.

[IpaBuia, B YacTUHI YMOB MO0 OOCIyrOBYBaHHS 3apIUIaTHUX MPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO [0 Ha BimHOCMHM MK bankom i1 opramamm Ilenciitnoro ¢onmy
VYkpainu Ta/abo opraHamMH COI[IQJIBHOTO 3aXHCTy HACEJEHHS CTOCOBHO BUIUIATU NEHCIM Ta
TPOIIOBOT JOMOMOTH iX OJiepKyBadyaMm 3rifHO 3 [lopsiikoM BUIUIATH TEHCIH Ta TPOIIOBOI
JIOTIOMOTH 4epe3 MOTOYHI paXyHKH B OaHKaX, 3aTBEPKCHUM MocTaHoBOor0 Kabinety MiHICTpiB
VYkpainu Ne 1596 Binx 30 ceprias 1999 p.

5.2. OOGcnyroByBaHHs 3apIjiaTHOTO MPOEKTY 3MAIMCHIOEThCS baHKOM Mpu yMOBI yKJIa[eHHS
Croponamu JloroBopy o0cityroByBaHHs 3apiuiaTHOro npoekty ([Jonatox NeS.1 no ITpasui).
5.3. B mexax oOciyroByBaHHs 3apIUIaTHOTO MPOEKTY KOIITH MOXYTh 3apaxOByBaTHUCA Ha
NOTOYHI paxyHKH B banky ¢iznynux ocib, siki (paXyHKH) BIIKPHTI K 32 3BepHEHHsIM KitieHnTa B
Mexax 00CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY, TaK 1 3 IHIIUX MiACTaB, AKILO TaKe 3apaxyBaHHs
KOIITIB HE CYNEpe4YuTh 3aKOHOIABCTBY, 1M IIpaBunam, [IpaBuiam HagaHHS KOMIUIEKCHUX
OankiBcbkux mocnyr (izuunum ocobam y AT «KPEJIOBAHK», po3mimenum Ha IHTepHeT-
cropinni banky, BHyTpimHiM npaBwiaMm baHky Ta iHIIMM TOKYMEHTaM, IO 3aCTOCOBYIOTHCS Y
banky, a Takox 1oMoBIIeHOCTSIM baHky Ta BinnmoBiAHUX (i3UYHUX OCI0.

5.4. Burorosnenns ta Bumada BIIK no IloToynmx paxyHKiB Y4YacHHKIB 3apIuiaTHOTO
MPOEKTY, KPEAUTYBAHHS [IUX PaXyHKIB HE PETytoeThes uMu [IpaBunamu.

5.5. Po3mip ommartu 3a 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY BU3HAYAETHCsS JloroBopoM
00cIIyroByBaHHS 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

bank 3milicHIO€ 00CITyTOBYBaHHS 3apIlIaTHOTO MPOEKTY MpH yMOBi oruiatu KirieHTom
bankiBcpkux mociyr. B pasi Heorutatu bankiBebkux nocnyr Kimienrom, bank Mae mpaBo He
3niCHIOBAaTH 00CITyTOBYBaHHS 3apILIaTHOTO MPOEKTY (TIOBHICTIO a00 B YaCTHHI) 10 OTPUMAaHHS
MOBHOI OTUIaTH baHKIBCHKUX MOCIYT.

SIkmio iHIIe He BU3HA4YEeHO MpsMO JloroBopoM 00CITyrOBYBaHHS 3apIUIATHOTO MIPOEKTY Ta
/ a6o Tapudamu, To omnara baHKIBCBKMX MOCIYr 3 OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTY
3abe3mneuyerbest KimieHToM 10 moyaTky HajaHHs baHKOM BIMOBITHUX MOCTYT.

5.6. bank nHe mizHime 10 (mecartu) baHkiBchkux AHIB Bif AHA mignucaHHs CTopoHamu
JloroBopy 0OCIIyTOBYBaHHSI 3apIUIATHOTO TPOEKTY BinkpuBae TpaH3UTHHH paxyHOK st
3apaxyBaHHs KIi€EHTOM KOIITIB, HaJeXHHUX /A0 INepekady Ha MOTOYHI PaxyHKH YUYacCHHKIB
3apIIaTHOTrO MPOEKTY.

ITpo BinkputTs TpansutHOro paxyHky KmienToBi HamaeTbes [HpopmariliHe MOBIAOMIIEHHS PO
BIJIKPUTTSI PaxyHKY, 3T1JIHO 3 BcTaHOBIeHOI CTaHaapTHOIO ¢opmoro JokyMeHTiB (omaTok No
5.2. no IlpaBun).

5.7. KuienT nepepaxoBye CyMy KOIITIB, HAJICKHHUX JO0 BUIUIATA YYacHUKaM 3apIiuiaTHOTO
NPOEKTY, Ha TpaH3UTHUM paxyHOK Ui NOJAJIBIIOrO Nepekazy baHkoM IuX KOIITIB Ha TOTOYHI
paxyHKH Y4acHUKIB 3apIulaTHOTO NpoeKTy Ta Hajnae banky CynpoBigHy BinomicTs ([lomaTox
Ne5.3 no IIpaBui) 3 3alIOBHEHUMH JaHUMU JJIs IepeKazy baHKOM KOIITIB HA MOTOYHI paXyHKH
Y4acHUKIB 3apIUIATHOTO MPOEKTY.

5.8. na nepekasy kowmTiB Ha TpaH3uTHHH paxyHOK KIiEHT BUKOPHCTOBY€E IIATIKHY
IHCTPYKIIIO 3T1JTHO 3 3aKOHO/IaBCTBOM.

Y rpadi «llpu3HadeHHs TUIaTEXy» IUIATIKHOI 1HCTPYKWii, 3rigHO 3 sKoro KitienTom
3MIIACHIOETHCS TIepepaxyBaHHs KOIITIB Ha TpaH3uTHUi paxyHoK, KitieHT Mae BKazaTu nepiof Ta
BUJ BUILIATH (3apo0iTHA IUIaTa (aBaHC, BIAMYCKHI, PO3paXyHKOBI TOIO) Ta/a00 1HII BUIUIATH -
CTUTICH[IISA, TIpeMisi, IoIuiata, Haj0aBKa, BHHAropoja, MaTepiaJibHa BHIUIATA, TapaHTIMHI 1
KOMIIEHCAIIIi{H1 BUILJIATH, Nepea0avyeHi 3aKOHOJaBCTBOM, TOIIIO).

5.9. V pazi BrmouenHs 10 CynpoBigHOT BIIOMOCTI JaHUX JJI TIEPEeKa3y KOIITIB Ha MOTOYHI
paxyHkH (pi3nuHuX oci6 B banky, BigkpuTux He 3a 3BepHeHHAM KitieHTa, a 3 iHIIUX MmifcTaB (3a
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BUHSATKOM THUX PaxXyHKIB, sIKi HE BIJNIOB11at0Th BUMorawm I1. 5.3 miei ['mau [IpaBwmi), ocobu, skum
111 TOTOYHI PaXyHKH BIJKPHUTI, TAKOXK BBAKAIOTHCS Y YaCHUKAMHU 3apILIATHOTO MIPOEKTY.

5.10. bank mepepaxoBye KOIITH Ha MOTOYHI PaxyHKH YYaCHHUKIB 3apIlIaTHOTO MPOEKTY He
mi3Hime HacTynHoro baHkiBChKOTO JHS Ticis mepeka3y KilieHToM BiAMOBIAHUX KOIITIB Ha
TpaH3uTHUI paxyHOK Ta OTpUMaHHS baHKOM Haje:XHUM 4uHOM odopmiienoi CynpoimHoi
B1JIOMOCTI, 3rifHO 3 BcTaHOBJIeHOW CtanmapTHOIO ¢opMoro mokymeHta (Jlomatok Ne5.3 mo
[TpaBu).

5.11. bank 3milicHIOE 3apaxyBaHHS KOINTIB Y4YacHHUKaM 3apIujiaTHOTO IPOEKTY 3a YMOBHU
omatu Kimienrom mociyr barky 3a JloroBopoM 00CITyroByBaHHS 3apIIaATHOTO IPOEKTY.

5.12. Cynposinna BizoMicTh HaaeTbesa Kimientom baHkoBI OHUM 3 TBOX MIISAXIB:

5.12.1. Ha namepoBux HOCISIX y ABOX NPUMIpPHUKax Ha BiiAuIeHHS baHKy, sike 0OCIyroBye
3apriatHuii mpoekT KiienTa;

5.12.2. Y Burnsai eIeKTPOHHOTO JOKYMEHTA 3 HaKJIaJAeHHIM EneKkTpoHHOTO minnucy 3acodamu
Cuctemu (3a 1oromMororo GyHKIIOHATBHOCTI «eSalaryy). EnexTpoHHumii mianmuc Mae OyTH TaKUM,
BUKOPHUCTAHHS SKOTO MepedadeHo UIisd [uX [iIeld yMoBaMU BUKOpUCTaHHS CHCTEMH.

5.13. 'V Bumanky nonanns Kimenrom CynpoBiaHoi Bimomocti 3acobamu CucTeMH, el1eKTPOHHA
CymnposinHa BizoMicTs 3 BiaMmiTkamu banky mpo ii orpumanus, BuzHaueHUMH CTaHIApTHOIO
dopmoro nokymenta ([Jomatok Ne5.3), ne Hanaetscst Kiientosi. 3a 3Bepaennsam Kiienra bank
Hasae KiienToBi 3acBimueny bankom mamepoBy komiro enekTpoHHOi CymnpoBinHOi BioMOCTi,
orpuMmaHoi 3acobamu CucTeMu 3 MPOCTaBICHHSIM BIAMITOK baHky mpo oTpumanHs 3acobamu
Cucremu CynpoBiiHOI BiTOMOCTI.

5.14. Skmo CymnpoBinHa BiIOMICTh MICTUTh HETOBHI JaHi a00 HE MICTUTH YCIX JNaHUX, SKI
Bumaraiotecsi CranmaptHoto (opmoro mokymeHta (omatok Ne5.3), 3a BUHATKOM Tpadu
«JlonaTkoBa iHdopmartis», Ta/abo siki BuMararThcs [IpaBmnamu ta/abo 3aK0HOIaBCTBOM, a00
MICTHTb MIOMIJIKH, HETOYHOCTI IIOJI0 JIaHUX, HasiBHUX B baHky, Tomo, T0 y banky He BUHUKa€E
000B’SI30K 3apaxOBYyBaTH KOINTH HAa MOTOYHI PaxyHKH YUYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a
Takoro CyIpOBiJHOIO BIZOMICTIO.

VY pasi 3aKpUTTS MOTOYHUX PaxyHKIB (xo4ya 6 0AHOr0) Y4yacHHKIB 3apIUIaTHOTO MPOEKTY,
3a3HaueHux Kiientom y CymnpoBimHil BimomocTi, abo orpumanHs bankom 3asBu YdacHUKa
3apIUIATHOTO TMPOEKTY MPO 3aKPUTTS MOTOYHOTO PaxyHKy, 3a3HaueHoro y CymnpoBiaHii
BIJIOMOCTI, a00 skio CynpoBijHa BIJOMICTh Nepedadae nepeka3 KOTiB Ha IOTOYHI paxyHKH
B baHky, Ha siki He MOXYTh OyTH mepeka3aHi KOIITH, 110 OyJau 3apaxoBaHi Ha TpaH3UTHUM
paxyHok (1. 5.3 miei ['maBu [IpaBuin), y banky He BUHMKae 000B’ 30K 3apaxOByBaTH KOIITH Ha
NOTOYHI paXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a Takoro CyIMpOBIJHOIO BiOMICTIO.

5.15. ko HasBHa Ha TpaH3UTHOMY pPaxyHKY Cyma KOLITIB MEHILA BiJ CyMH, 3a3HAUYEHOI Y
CynpoBinHiii BIIOMOCTI JUIs IlepeKa3y KOIUTIB HA MOTOYHI paXyHKH YYacHHKIB 3apIlJIaTHOTO
NPOEKTY, TO baHK He TPOBOIUTH 3apaxyBaHHS KOIITIB HAa IMOTOYHI PaXyHKH YYaCHUKIB
3apmIaTHOTO MPOEKTY.

Axmo 3rigHo 3 JloroBopom 00CIIyroByBaHHS 3apIUIaTHOrO MpoekTy KilieHT mae mpoBoauTH
omyary baHky 3a o0cimyroByBaHHs 3apIUIaTHOTO MPOEKTY LUIAXOM IepepaxyBaHHs KOIITIB Ha
TpaH3uTHUH paxyHOK ISl MOAAJBIIOrO CNHMCaHHA baHKOM 1 NHpu 1bOMy, HasiBHA Ha
TpaH3uTHOMY paxyHKYy cyMma KOIITIB MEHIIA BiJ 3arajbHOro MiJICYMKy CyMH Takoi IJjaTd Ta
CyMM KOIUTIB, 3a3HauyeHoi y CymnpoBigHIN B1JIOMOCTI JUIsl 3apaXxyBaHHS KOILUTIB Ha MOTOYHI
paxyHKH YUYacHHKIB 3apIUIaTHOTO NMPOEKTY, TO BaHK He MPOBOIUTH 3apaxyBaHHS KOUITIB Ha
MOTOYHI paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMoCTiiHO Hece BIAMOBIJANBHICT 3 YCIX MUTaHb, IOB’SI3aHUX 3
ononmatkyBaHHsM, KieHta Tta/abo VYwacHuKkiB 3apmuiaTHOTO TMPOEKTY, BIAMOBITHO O
3aKOHO/JIaBCTBA, a TAKOXK 3a CTPOKU MpoBeaeHHs KimienToM Takux BUIuiaT. baHk He ciiikye 3a
norpuMaHHsaM KIlieHTOM 1MX BUMOT, 3a BHHATKOM BHITQJKIiB KOJHM TakKWi 0O0OB’SI30K
MOKJIaaeThes Ha baHk 3aKOHOAABCTBOM.

5.17. bank He mepeBips€ 3aKOHHICTh Ta MIJCTaBHICTh NepepaxyBaHHS KilieHTOM KOIITIB
VYyacHUKaM 3apIUIaTHOTO MPOEKTY, 32 BUHATKOM BUIIAJKIB, AKIIO TaKUil 000B’ 430K MOKJIAAEHUH
Ha bank 3aK0OHOJaBCTBOM.

5.18. bank He Hece BIANOBIAAJIBHICTH 3a MOBHOTY/IOCTOBIPHICTh iH(pOpMallii, BU3HAYEHOT Yy
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CynpoBinHiii BiIOMOCTI, B TOMY YHCII IIOZ0 CyM JJIS TMepeKa3y KOLITIB HA MOTOYHI paXyHKH
YyacHUKIB 3apIjIaTHOTO TPOEKTY.

5.19. 3apaxyBaHHA KOWITIB Ha TMOTOYHI pPaxyHKH YUYacCHHUKIB 3apIUIaTHOTO TIPOEKTY HE
npoBouThes 3a CyIpoBIAHOIO BIAOMICTIO, Jisi sKOi1 3akiHumiacs. CynpoBiJHA BiIOMICTh JIi€
BrposoBk 30 (TpuausATH) AHIB, MOYMHAOUM (BKIOYHO) 3 natd CympoBigHOI BiIOMOCTI
(Bxazanoi B rpadi «/lata CynpoBigHOI BIIOMOCTI»).

5.20. VY Bumagkax sikmio bank He MPOBOANUTH MEepeKa3 KOWITIB HA MOTOYHI paXyHKH YYaCHHUKIB
3apIUIaTHOTO MPOEKTY 3a oTpuMaHo CynpoBiTHOIO BIAOMICTIO, 3 NPUYUH BU3HAYEHUX
[TpaBuiamu, JloroBopoM OOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, Tapudamu Ta/abo
3akoHOMaBCTBOM, TO bank moBeptae KiienTosi CynpoBiiHy BiIOMICTb 13 3a3HaUYCHHIM IPUYUHA
MIOBEPHEHHSI.

5.21. Binkputts baHKOM TMOTOYHHMX paxyHKIB YdYacHUKaM 3apIuIaTHOTO IIPOEKTY 3a
iHimiatuBoro Kiienta mpoBoauThess 3a ymoBU moropkeHHs Kiientom i bankom Jlogatky mo
HoroBopy oOciyroByBaHHs 3apruiaTHoro npoekty (Homatox Ne5.4 no IlpaBmi) Ta momaHHsS
Knienrom Crnucky Ha BIAKPUTTS paxyHKIB YUYaCHHMKaM 3apIUIaTHOTO NPOEKTY O BKAa3aHOTO
Honatky (Jomarok Ne5.5 no [IpaBui), Hamani y miit ['nasi [IpaBui - Crincok.

HInsixom mignucanns JloroBopy o0CiIyroByBaHHs 3apIUIaTHOTO MPOEKTY Ta JlogaTky 10 HBOTO
3rigHo 3 CrangapTHOIO popMoro ToKyMeHTiB CTOpOHH yKiIanatoTh JloroBip mociyr, SKui, KpiM
IHIIIOTO, BPEryiboBYy€e BiqHOCHHH CTOpPIH MO0 BiIKPUTTSA MOTOYHUX PAXyHKIB Ha KOPHUCTb
TpeTix 0ci0 - YYacCHHKIB 3apIUIaTHOTO MPOEKTY.

5.22. Jlns BimkputTs BaHKOM MOTOYHUX pPaxyHKIB YYacHHKaM 3apIulaTHOTO MPOEKTY 3a
iHimiaTuBOKO (3BepHeHHsM) KirienTta, octanHid mojgae banHkoBi, B mHCHMOBIH ¢opmi, 5K
JOKYMEHTH Ha MMarepoBuX Hocisx, nianucani Kiienrom Jlonatok no JloroBopy o0ciyroByBaHHs
3apIyIaTHOTO MpoekTy Ta Crnmcok 3riHo 3 CraHaapTHUMHU GopmaMu 10KyMeHTIB ([lonatku
Ne5.4 ta 5.5 no IlpaBun). bank He mnpuiimae a0 BuxkoHaHHs Jlomatok 1o JloroBopy
00CIIyroByBaHHS 3apIUIaTHOrO MPOEKTy Ta/abo Crnucok, nmoaani KiieHTOM B €1eKTpPOHHOMY
BUTJISAI, Y 3B 3Ky 3 TEXHIYHOK HEMOXKIIMBICTIO HAJIC)KHO BIIKPUTH PaXyHKH Ta 00CITyrOBYBaTH
bankom 3apmiaTHul NPOEKT 3a enekTpoHHMMH [lomatkamu 10 JloroBopy 0OCIyroByBaHHS
3apIUIaTHOTO MPOEKTY Ta CIMCKaMH.

5.23. Insaxom yxnageHHs JloroBopy oOcCIyroByBaHHSA 3apIUIaTHOrO NpoekTy CTOpoHH
noroauiu, mo bank He 3000B’s3aHMN BIJKPUBATH MOTOYHI PaXyHKH YYacHUKaM 3apIijIaTHOTO
npoekTy B pasi nojnaHHs Kiientom Jlomatky no JloroBopy oOCIyroByBaHHS 3apILIaTHOTO
npoekTy Ta/abo Crircky 6e3 qoTpuManHs BUMOT [IpaBuii, a Takoxk B pa3i HEHAJIEKHOTO, B TOMY
YHCII1, HEMOBHOT'O 3alIOBHEHHS BIAMOBIAHUX CTaHIapTHUX (OPM TOKYMEHTIB.

5.24. BiakpuTTs MOTOYHUX pPaxXyHKIB YYacHHMKaM 3apIIaTHOIO IPOEKTY 3a 3BEPHEHHAM
Kinienra 3ailicHioeTbcs BaHKOM y CTpOKH, BU3HAU€H1 3aKOHOABCTBOM.

5.25. BunaTkoBi omnepailii 3a paxyHKOM, BIAKpUTUM B baHKy Y4acHUKY 3apIiaTHOTO MPOEKTY
3a iHiiaruBoro KitieHTa B Mexax 00cayroByBaHHs 3apIIaTHOTO MPOEKTY, 31HCHIOIOTHCS MiCTst
3BEpPHEHHS TAKOro Y4YacHMKa 3apIuiaTHOro npoekty no banky, 3ailicHeHHs Horo HanexxHoi
nepeBipKy, 30KkpeMa ifieHTu(ikalii Ta Bepudikaiii Y4acHUKa 3apljIaTHOTO MPOEKTY, a TaKOX
YKJIaJIEHHS 1I0rOoBOpYy OaHKIBCHKOTO paxyHKy MIX HUM Ta bankowm 3rigHo 3 Bumoramu I[lpaBun
Ha/laHHS KOMIUIEKCHMX OaHKiBCbkMX mocayr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3mienux Ha I[HTepHeT-cropiHui baHky, BHyTpimiHiX mpaBui baHky Ta 1HIIMX JOrOBOpIB
Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS y baHky Ta Ha ski 1ig 1ux [lpaBui He nmommproeTses.
[Ticns yxmanenHs Mk baHkoMm Ta Y4yacHHKOM 3apIijiaTHOTO MPOEKTY 3a3HAYEHOTO JOTOBOPY
0aHKIBCHKOT'O paXyHKY IPUITMHAIOTHCS B3a€EMHI IOTOBIpHI IipaBa Ta 0008’ s13ku Kitienta ta banky
I0/I0 BIIKPUTTSI paXyHKy Ha KOPHUCTh TAaKOTO YUYacCHHKA 3apIUIaTHOTO MPOEKTY 3a JloroBopom
HOCIYT, 38 BAHATKOM HEBUKOHAHUX 3000B’s13aHb 1110/10 BiAMOBiAaabHOCTI banky Ta/abo Kiienra.
5.26. Skmio paxyHOK Y4acHUKY 3apIulaTHOTO MTPOEKTY BiIKpUBAETHCS B baHKy 3a 3BepHEHHAM
Krnienta B Mexax oOCIyroByBaHHS 3apIUIaTHOIO TMPOEKTy, TO Ha KilieHTa TNOKIaJaeThes
000B’s130K MOBIJOMUTH TaKOTO YUYacHHKA 3apIIATHOTO MPOEKTY PO 00CIyroByBaHHS baHkoMm
3apmiaTHOrO TNpOeKTy, 3BepHeHHs KilieHta no baHky mnpo BigKpuUTsS paxyHKy Y4YacHHUKY
3apIJIATHOTO MPOEKTY, HEOOXITHICTh HAJAHHS JaHUX/IOKYMEHTIB ISl 3A1icHeHHs HamexHol
nepeBipky, 30KkpeMa ieHTudikamii Ta Bepudikamii, YyacHUKa 3apIjIaTHOTO MPOEKTY, a TAKOX
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ykiactu 3 bankom oroBip 6aHKIBCHKOTO paxyHKY.

5.27. BingkpwuTi 3a iHimiatuBor0 KiieHTa MOTOYHI paXyHKH YUYaCHUKIB 3apIIJIaTHOTO MPOEKTY,
AKi He OynM mepeBipeHi, 30KpeMa ineHTH]ikoBaHi, BepHQikoBaHI Ta He ykiaiu 3 bankom
JIOTOBOPY MPO 0OCIyTOBYBaHHS LIUX MOTOYHUX PAXyHKIB, MOXKYTh 3aKpHUBaTHCh baHkoM y Oyib-
SKOMY 3 HACTYITHHX BHUIT IKiB:

- oTpuMaHHs JucTa Bijg KiieHTa 1mo/10 BiICyTHOCTI MOTPeOH Y IUX PaxyHKax i3 BKa3aHHIM
NPUYHHU (3BUTBHEHHS, THMYACOBE PUITUHEHHS BUKOHAHHS 000B’S3KiB TOIIO);

- AKIIO YYacHUK 3apIUIaTHOTO IPOEKTY HE 3BEpHYBCS A0 baHky ans mpoBeneHHs
Hanexxnoi mepeBipkd y TMOPSIKY, BCTAaHOBIEHOMY 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
nokymeHTamu banky, npotsrom 90 (eB’sstHOCTa) Yr OUTBIIE KAJICHIAPHUX JHIB 3 IATH BITKPUTTS
paxyHKy Ta/a00 He ykiaB 3 baHkom A0roBip mpo oOCIyroByBaHHsS OaHKIBCHKOTO PaxyHKY,
BIZIKPUTOTO 3a 3BepHEeHHsAM KitieHTa.

I'JIABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHAA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAIH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kiienr (tyr i mami y m. 6.1. I'maBu 6 Pozmimy II mux IlpaBun mig tepminom KiienT
posymieTbest BukitouHo @OII), y nopsanky, nependadenomy [IpaBunamu ta [locibHukom, Mae
MOXJIMBICTh OTpuMatu goctyn no Cucremu omnmaiiH-Oankinry «KPEJIOBAHK» 3 meroro
HaJlaHHS HOMY IOCTYT JMCTaHIIMHOTO po3paxyHKOBOro oociyropyBaHHs KiieHta Ha mizncrtasi
EnexTpoHHHX po3paxyHKOBUX AOKyMeHTIB KitieHTa, mOCIIyT 3 pO3MILIeHHS Ta 00CIyTrOBYBaHHS
0aHKIBCHKMX BKJIaJiB Ha miacraBi EnexTponnux nokymenrtiB KiieHTa, HaaiciaHux dvepes
Mepexy IHTepHeT, a Takok 0OMiHy iHIIOIO iH(opMalli€ro B eleKTpoHHiH Gopmi uepe3 oOpani
Knientom kaHamu 3B’S3Ky, 3 THX, fKi Bu3HaueHi IlpaBuiamu, mpu ymoBi, 1[0 MpaBO Ha
OTPUMAaHHSI LUX TOCIYyr BU3HaueHe Tapudamu Ta 3abe3neueHe MOXIMBOCTAMU CHCTEMH
onnaifH-6ankiHry «KPEJIOBAHK».
6.1.2. Jloctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» nanaerscst Kiienty 3a ymoBu
HassBHOCTI y Takoro Kiienta xoua 6 ojHoro aitoyoro IToToyHOro paxyHkKy Ta HONEpeaHbOT
camocTiiiHO1 peectpauii Takoro Kiienra y sikocti KopucrtyBaua Cuctemu oHaiH-OaHKIHTY
«KPEJJOBAHK».
6.1.3. YnoBHoBaxkxeHnM ocodaMm KirienTa Ta/ab0 1HIITUM YIIOBHOBaXXEHUM 0C00aM, SIK1 JIFOTh B
imeni Kmienta noctyn no Cucremu onnaiin-6ankinry «KPEJJOBAHK)» He HagaeThbes.
6.1.4. Camopeectparis Kiienra sik KopuctyBaua Cucremu onnaitn-6ankinry « KPEJJOBAHK»
3IHCHIOETHCS BIAMOBIAHO /10 BKa3iBok Cucremu onnaitH-0aHkiHry « KPEJJOBAHKY.
6.1.5. Texuiyni BUMOrM Jis HajlexHoro jgoctymy a0 Cucremu OHJIalH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkuionyBanHs Bu3HauatoThes [lociOHMKOM Ta y BKa3iBkax baHky
m1o/10 Bukopuctanus Cucremu onnaitH-0ankinry « KPEJJOBAHKY.
6.1.6. BkasiBku banky mono Bukopuctanusa Cuctemu onnaiiH-6ankinry «KPEJJOBAHKY, siki
nepenbaueni 1. 6.1. I'maBu 6 Po3ainy Il nux [pasun:
6.1.6.1. Ha po3cyn banky, - HanpaBisitoTbest bankom KitieHTy Ha aapecy eIeKTpOHHOT MOIITH
(e-mail) Kumienta, sika Bimoma banky, abo (axmo KiieHT yxe 3apeecTpoBaHHMil y SKOCTI
KopuctyBaua Cucremu/Cucremu onnaitH-Oankinry «KPEJIOBAHK») noBoastbes 0 Bigoma
Kiienrta 3aco6amu Cuctemu/Cuctemu onnaitH-6ankiary «KPEJJOBAHKy;
6.1.6.2. He 3000B’s13yr0Th KilieHTa 1O BUMHEHHS BIAMOBITHUX Mil, OAHAK, IX YiTKE BUKOHAHHS
KiienToM € HEoOX1qHOI yMOBOO A BUuMHEHHS KiienTom i, Bu3HaueHux 1.6.1.7 I'maBu 6
Pozniny II iux [paswu;
6.1.6.3. He € oeproro HanpaBneHoto Kiienty bankom o0 ykiaaaeHHs! OyIb-IKOTO T0TOBOPY
(mpaBOYMHY), BIAMOBIAHO J0 TaKMX BKa3iBOK HE 3aCTOCOBYIOThCS BHUMOTH CT. 638 Ta cT.641
[{uBiIBHOTO KOJEKCY YKpaiHH.
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6.1.7. VY pasi ycrimHoi camopeectpanii Kiienra sk KopuctyBaua Cucremu oHilaitH-OaHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXJIHMBICTh, NUIAXOM 31iHcHeHHS ABTeHTH(ikamii B Cucremi
onnaifu-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernsgaTé TEpeNiK Ta JACTalbHY 1H(OpMaIi0 IMIOA0 MOCITYTH/TIOCHYT, sKa
HA/Ia€ThCs/K1 HagaroThesa Kiienry;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI IUIATEXi (IIEpeKa3y KOMITIB):

- Mk BnacHuMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasm BIIK);

- Ha PaxyHku y Mexxax baHky;

- 3a pekBi3uTamMu PaxyHky;

6.1.7.3. BuOpaTH / BIZKpUTH / IPOJIOHTYBATH / 3aKPUTHU BKJIAJIN (ICTIO3UTH):

6.1.7.4. kepyBaTH MocCiIyramu, siki HagarThcs Kiienty bankom:

- 3MIHUTU HalMEHYyBaHHS Ui TIOCIYTH, 3a SIKUM IOCiIyra BijoOpaxkaeThest B Cuctemi OHaiH-
6ankiary «KPEJIOBAHKY;

- 3MiHMTH JiMita 3a BITK;

- akTUBYBaTu/0s10KyBaTH/po3onokyBaru bIIK;

- sminuTH [1TH-xox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHIM;

- aKTUBYBATH/ICaKTUBYBATH (PYHKIIIT MPOIOBKEHHS CTPOKY OaHKIBCHKOT'O BKJIAy (JAETIO3UTY).
6.1.7.5. Tlepernsmaru icropii BukoHanux B Cucrtemi onnaitH-Oankiary «KPEJOBAHK»
oTepalii.

6.1.7.6. ®dopmyBaTu €JIEKTPOHHI BHUIMCKHU/JOBIIKA 3a OKPEMHUMHM MociyramMu baHky 3
MO>KJIMBICTIO iX BIANPaBJICHHS Ha Bka3zaHuii KopucrtyBauem e-mail.

6.1.7.7. BuxonyBatu omnepaiiii 3 11abJIoHaMu onepalliii: CTBOPEHHS / pelaryBaHHs / BAKOHAHHS.
6.1.7.8. 3wmintoBatu / BigHoBmoBaTH [1IH-k01 10 Cuctemu onnaitn-6ankinry « KPEJJOBAHK»
/ TlocuneHuit mapoJs.

6.1.7.9. Kepysaru npodinem KopucryBaua (nepconansaumu ganumu Kopucrysaua).
6.1.7.10.Otpumaru indopmaitito Big banky: neperisi koHTakTHOI iHGopMmarltii banky, neperis
KypCiB BaJIIOT, pO3TallyBaHHs BifijieHb baHky, 0aHKOMaTiB, TEpMiHAJIIB cCaMOOOCITYTOBYBaHHS
3 BUKOPHCTAHHSIM CEPBICIB I'€0JIOKAIIIT;

6.1.7.11.06MmiHIOBaTHCh MOBIAOMJIEHHSIMH 3 baHKOM: CTBOpPEHHS, BIANPABICHHS, MEPErJisiji,
OTPUMAaHHS.

6.1.7.12.CtBOproBatu 3asiBKM Ha KYMiBJIIO/IPOAa’K/KOHBEPTALIIIO BAIIOTH.

6.1.7.13.3amoBnstu noBinku banky npo baHkiBChKi mociyru, M0 HajaHi/HagatoThes KimieHToBi
3riHo0 3 numu [IpaBuiiamMu Ta/abo 1HITUMU JOTOBOpaMHU, YKIaAeHUMU MK CTOpOHaMHU.

6.1.8. Koxna omnepauis Knienra y Cucremi onnaitH-Oankinry «KPEJAOBAHK», naciinkom
KOl € 3MiHAa 3aJMIIKy KOIUTIB Ha PaxyHKy MIATBEPKYIOTbCS KIIOYEM KBali(iKOBaHOTO
eslekTpoHHoro nianucy Kmienra/ Y nockonanenoro EII 3 kBariikoBaHUM cepTU(IKATOM.

6.1.9. Bumorun mono poGoru 3 KsamidpikoBanumu EIl / Vnaockonanenumu EIT 3
KBaJTi(piKOBaHMMHU cepTH(iKkaTaMu Bu3HavaroThes [IociOHUKOM.

6.1.10. O6c¢sr iHdopmanii npo 3anumok komriB Ha [Torounomy paxynky KiienTa Ta 371iicHeH1
3a TakuM [ToTOYHMM paxyHKOM omeparlii, 110 HaJaeTbes 3acobamu CucTeMu OHJIaifH-OaHKIHTY
«KPEJJOBAHK», a Takox cmocid0 Ta TeploAuyYHICTh 3MIHM JIIMITIB Ha omnepamii 3
BukopuctanHaMm bIIK Krienta, — Bu3HavaeThcss bankom BigmoBimHO 10 (YHKI[IOHATBHUX
MoxxsBocTer Cuctemu ornaiiH-0ankiHTy «KPEJIOBAHKY.

6.1.11. ®akr camopeectpanii Kiienra sk KopuctyBawa Cucremu OHIaiH-OaHKIHTY
«KPEJJOBAHK» cBimuute npo HaganHs 3roau Kiientom banky Ha Haganus KiieHty
iH(popMarlii, 1110 CTaHOBUTH OAHKIBCbKY TAaeMHHIIO, 3acobamu CuCTeMU OHJIaWH-OaHKIHTY
«KPEJIOBAHK».

6.1.11.1. Kuient moxe 3amoButd y Cucremi onnaitH-Oankinry «KPEJAOBAHK» nananus
bankoMm iH(popmamii (3amoBUTH J0BiAKY baHky) 1040 OaHKIBCBKMX TOCIYT, SKi
HajaHi/HanaoThess bankom Kimienty 3rimao 3 IlpaBuimamu Ta/abo IHIIMME JOTOBOPaMH,
ykiaaeHuMu Mixk CTopoHamu (BKJIHOYar0ud 1H(OpMaIito, M0 MICTUTh O0aHKIBCbKY TAEMHHIIIO,
BiacHUKOM siKkoi € Kitient). KitieHT Mo>ke 3aMOBUTH Ha/laHHS Takoi 10BiIkM baHKy Ha manepoBux
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HOCISIX, mianucanoi bankom (ynmoBHoBaXkeHOI0 0co0010 baHky), a0 eleKTpoHHO1, 3 HAKJIaAEeHUM
KgsamidikoBanum EIl banky (ynoBHoBaxeHoi ocobu banky).

3amoBneHHs BKa3aHoi JoBinku banky B Cucremi onnaitH-Oankinry «KPEJ/IOBAHK»
sniicHioeThess KimienToMm mimsixom HanmucanHs KopuctyBauem y Cucrtemi OHJIaiH-OaHKIHTY
«KPEJIOBAHK» mnoBinomieHHs/OBIJOMICHbp Tpo ii 3amoBiieHHs. 3amoBiieHHS KitieHTOM
noBinkn banky B Cuctemi onnaitH-O6ankinry «KPEJJOBAHK» € mijncraBoro mjisi pO3KPUTTS
Bankom 3amoBiieHoi iH(pOpMaLii, B TOMy 4ncii O0aHKIBCbKOI TAaEMHHII, 33 CYKYITHOCTI TaKHX
YMOB:

- MOBIIOMJICHHSI IIPO 3aMOBJIEHHs A0BiAKM banky HanucaB KopucryBad, oo sKOro
BinOyacs ABtenTudikaiis B Cuctemi onnmaitH-6ankinry «KPEJIOBAHK;

- MOBIIOMJICHHsSI IIPO 3aMOBJIEHHs JoBiikM banky Hanucano KopucrtyBauem 3
notpuMaHHsAM BuMor [lociOHuKa;

- MOBIJOMJICHHS MICTUTH JaHi PO Te, 10 AOBiIKa Mae mictutH iH(opmarriro mpo Kiienra
K (i3U9YHy 0cOOY-TIIPUEMIIS Ta MiCTUTH iHpopMaito po Tapuduuii maker, Ha yMOBax sIKOro
KiienToBi HafaroThcsi baHKIBCBKI TOCITYTH;

- MTOBIIOMJICHHSI MICTUTh KOHKPETHHH 00csT iH(hOopMarlii, ika Mae OyTH pO3KPUTA,

- MOBIJIOMJICHHSI MICTUTh BKa3iBKY B sikomy BUTIIAIlI KiieHT Oaykae oTpuMartu JTOBIIKY
banky - Ha namepoBoMy HOCIT YM B €JIeKTpOHHOMY BuUIIAnl. Ilpu mpomy Uit HOBIAKM Ha
nanepoBux Hocisix KopuctyBad 060B’s13k0BO BKa3ye ajpecy BianiieHHs: banky, Ha sikomy baHk
Mae Hazaatu AoBiAKy KilieHTOBI, a Juid €l1eKTPOHHOI JOBIJIKU - aJpecy €JIeKTPOHHOI MOIITH
KitienTa (e-mail) aiis HagcunanHs A0Binku baHky;

- oTpuMaHHs bankowm oriaru 3a HagaHHs 1oBiaKK KimieHToBsi 3rigHo 3 Tapudamu.

bank He 3000B’s13aHmii HamaBaTh iHpopMmairo skmo KiieHt 3amoBisie n0BiaKy baHky B
Cucremi onnaitn-6ankinry «KKPEJJIOBAHK» 6e3 noTpumaHHs BKa3aHUX YMOB.

bank He Hece BiAMOBIAAIBHOCTI 32 pO3KPHUTTS iH(OpMaIlii, BKa3zaHoi B AoBiAmi banky ta
HAa/ICJIaHO1 Ha aJIpecy eNeKTPOHHOI NOLITH, 1110 BKa3aB KiieHT as HajcunanHs 10Bijaku baHky,
y paszi skmo KiieHToM BKa3aHO HEMpaBWIbHY (HE CBOIO, 3 IMOMWJIKAMH TOIIO) ajpecy
€JIeKTPOHHOI rmomTH (e-mail).

VY pasi skmo npu 3amoiieHHI KiienTom noBiaku banky B Cucrtemi OHJaiH-OaHKIHTY
«KPEJJOBAHK» Knientom He 3abe3neueHo omiaty bankosi 3rinno 3 Tapudamu 3a HagaHHA
Takoi J0BiJIKU, TO baHk He 3000B’g3aHUI HaJaBaTH BIAMNOBIIHY JOBIAKY Ta HE 3000B’s13aHUM,
SKILO 1HIIE He nependayeHo 3aKOHOAaBCTBOM, MUCHMOBO IPO Iie moBigomisATH KiieHTa.

®akt npueaHanHs Ao I[lpaBun Ta 3amoBnenHs Kiientom noBigku banky B Cucremi
onnaitH-6ankinry «kKPEJJIOBAHK» Ha ymoBax, Bu3HaueHux 1uMm 1. 6.1.11.1 I'maBu 6 Pozniny
II ITpaBun cBiguuTh npo 3roay Kiienra Ha po3kpurtsa bankom Kiienrty BianosigHoi iHpopmarii
mono KiienTta Ta GaHKIBCHKUX IMOCIYT, sK1 HaJaHi/HajgaroTbcsd bankom KiieHTy, BKItO4aoun
1H(dopMallito, 110 MICTUTh OAHKIBCHKY TAEMHUILIIO.

®daxtom npuenHanHa 10 [IpaBun Ta Bukopucranus Kiienrom Cucremu oHnaiiH-O0aHKIHTY
«KPEJLIOBAHK» KitieHT miaTBepKye, 0 YMOBH 11b0oro MyHKTY 1. 6.1.11.1. I'maBu 6 Po3niny
II TIpaBus € mucbMOBHM 3anuToMm/mo3BosioM Kiienta mpo poskputts KiieHTy, y mopsaky
nependaueHoMy nMM TyHKTOM IlpaBun, iHdopmarii, mo MicTUTh OaHKIBCbKY Ta€MHHIIIO,
BJIACHUKOM $Koi € KItieHT.

CropoHamu mHOrojakeHo, 1o Oyab-sika noBiAka baHKy, sika BiampaBiieHa Ha ajapecy
eJIeKTpOHHOI momTH (e-mail), Bkazany i HajacwiaHHs KilieHTOM, BBaKaeTbcs OTPHUMAHOIO
KiienToM 3 yacy 11 HaJXxopKeHHS Ha 1[I0 aJipecy eneKTpoHHo1 nomtH (e-mail). [Ipu mpbomy He €
HEOOXIJTHUM HaJaHHsS OTpUMYBaueM OyIb-SIKOTO MOBIAOMIIEHHS (IIATBEPIKEHHS TOIIO) Mpo il
OTpPHMaHHSI.

V pasi Ko y BidyanbHill popMi enexTpoHHOI A0BiAKM banky, mo HagaeTbes KiieHToBI
(Tobt0o opmi mpuAaTHIA IS MPUHMaHHS 3MICTY €JIEKTPOHHOI JOBIJAKU JIIOAMHOIO), HasBHI
rpagidHe BiATBOPEHHs KOMii MiAMUCY mocaioBoi ocoou banky Ta/abo newatku banky, To Take
rpadiuHe BIITBOPEHHS € BHUKIIIOUYHO JOJATKOBOIO 1leHTU(IKAIiiHOIO 03Hakow baHky, He €
(akcumisie YM IHIIMM aHAJIOTOM ITiJIMTUCY Ta/a0o0 MeYaTKu Ta He MOXe BBa)KaTHCS IMiIMTUCOM YU
nevyatkoro banky Ha EnekrponHomy nokymenTi (moBiaui banky). Iligmucom banky Ha
enekTpoHHii noBiami € Kpanidikosanwuii EIN [TigmucyBaya banky.
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6.1.12.ITix yac camopeecTpamii Ta KokHOi ABTeHTH(ikanii B CucreMi OHIalH-OaHKIHTY
«KPEJIOBAHK» Kimienr (KopuctyBau) BiacHUMH [isMH (KOHKJIIOJCHTHO) J0JIaTKOBO
miATBEepIXKye (akT CBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
IHIIMMY, BHU3HaueHMMHM baHkoMm, yMoBaMu KopucTyBaHHA CHCTEeMHM OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuissxoMm mpocTaBIeHHS BiAMOBIIHOT BIAMITKM y HA BIAMOBITHIN CTOPIHII
Cuctemu onnaiin-6ankiary « KPEJJOBAHK».

6.1.13. J/[ns HanNeXHOrO OTPUMAaHHA TOCIAYr 3a jomnomoror CucreMu OHIANH-OaHKIHTY
«KPEJIOBAHK» KopuctyBad 3000B's13y€ThCSI:

- CBO€YACHO BCTAHOBJIIOBATU JIOCTYIIHI OHOBJICHHS ONEpAIiifHOI CUCTEMH 1 AOAATKIB Ha
cBoeMy MoOOUIBHOMY NPHUCTPOi , 10 BUKOPUCTOBYETHCS Ui MiakIodeHHs KopucryBauda 110
Cucremu onnaitn-6ankiary «KPEJIOBAHKY;

- BUKOPUCTOBYBATH HA MOOIIbHOMY MPUCTPOI, IO BUKOPUCTOBYETHCS JUIS i IKITFOUESHHS
Kiienra no Cucremn onmaitH-6ankinry «KPEJIOBAHKY (B ToMy 4ucii 11 BCTAHOBJICHHS Ta
BUKOPHUCTaHHS MOOLTBHOTO 3acTocyHKy Cucremu onnaitn-6ankinry «KPEJJOBAHKY) cydache
aHTUBIpyCHE TpOorpaMHe 3a0e3MeyYeHHsI 1 CBOEYACHO BCTAHOBJIIOBATH Ha Takuid MoOUTbHUIA
NPUCTPil OHOBJIEHHS aHTUBIPYCHUX 0a3;

- HE BCTAaHOBIIOBaTH Ha MOOIUIBHOMY TPUCTPOi, IO BHUKOPUCTOBYETHCS IS
nigkmouenns Kopucrysaua 1o Cucremu onnaita-6ankinry «KPEJJOBAHK» (B Tomy uucii amst
BCTAHOBJICHHS Ta BUKOPUCTAHHS MOOIIBHOIO 3acTOCYHKy CucTeMHM OHJIaifH-OaHKIHTY
«KPEJJIOBAHK») HemineH3iiiHi onepamiliHi CUCTEMH YH 1HII TporpaMu (3aCTOCYHKH), IO
MOXYTb 3aBJIaTH MIKOAU TaKkoMy MoO1JIbHOMY IPUCTPOIO;

- He migkmodartuca 10 Cucremu yepe3 Wi-Fi Touku myOmiyHOro AOCTYIy, SIKI He
BUMArarmTh ieHTU(IKANIl TpH TiAKIIOYCHH] (BBEICHHS IS ITIKJIIOUYEHHS IEPCOHATBHUX
JIOTiHY Ta TapoJIs);

- HE 3anumiati cBii MOOITBHUN TPUCTPIM, 3 BUKOPUCTAHHSAM SIKOTO 3IIMCHIOETHCS
orpumanHs Kiientom nocnyr banky, 6e3 Harnsay;

- JNOTPUMYBATUCA YCiX BUMOT, 110 nependadeni [IpaBunamu ta [TociOHMKOM 3 MUTaHb
Oe3neku 3AiiicHeHHA OaHKIBCHKUX ((piHaHCOBUX/TUIATiKHUX) y CHcTeMi OHIaiH-OaHKIHTY
«KPEJIOBAHK» y T.4. 06po6aenns EP/] y Cuctemi onnaitn-6ankinry « KPEJJOBAHK».
6.1.14. ®axtom npuennanus 1o [IpaBun Kiient 6e33acTepexHO MOTOIKYEThCS 3 TUM, 1110 baHk
Mae MpaBo:

6.1.14.1.BUKOPHCTOBYBAaTH  BIAMOBIAHI ~ MEXaHI3MH 1  MPOLEAYpPU  MOHITOPHHTY
¢inaHcoBux/mnarikHux onepaui Kmienta y Cucrtemi onnaitn-Oankinry «KPEJTOBAHK»
Ta/abo TpeTix oci6 Ha kopucTh KilieHTa, fKi IPYHTYIOTBCS Ha aHaji3l IUX omepamid 3
ypaxyBaHHSM THX CKJIQJIOBHUX, 10 € TUIIOBUMU Jutst KitieHTa, 32 yMOB HaJIS)KHOTO BUKOPUCTAHHS
KrienToMm Bpa3uBuX IUNIATOKHUX JAHUX, Y T.4. BUKOPUCTOBYBATH NpoLeypy ABTeHTUIKaLI] B
Cuctemi onnain-O6ankinry «KPEJJOBAHK», ska BkiItouae MexaHi3MH MOHITOPUHTY CIPOO
HECaHKIIIOHOBaHUX a00 MIaxpaliChbKUX i 3 BUKOPUCTAHHSAM Bpa3lMBUX IUIATIKHUX JaHHUX
Knienta. Jlani 3axomu 3aiiicHoroThesi bankom g igeHTH(IKalil HEaKIEeNTOBaHUX,
NOMUJIKOBHUX Ta HEHaJEKHUX (PiHaHCOBMX/TUIATLKHUX omnepaniil y CucreMi oHIaiiH-OaHKIHTY
«KPEJIOBAHK», BUsIBIEHHS HECaHKI[IOHOBaHUX abo maxpaiicbkux aiil y CucreMi oHJaiiH-
Oankinry «KPEJIOBAHK» Ta BXuTTS 3axoAiB Juig 3amoOiraHHs a00 MPUIMHEHHS TaKUX
omeparii/maii;

6.1.14.2.BUKOHYBaTH TEpiOAMYHI NEpeBipKM BUKOHaHHSA KIli€HTOM BHMOT, BCTaHOBJIEHUX
3akononasctBoM, [IpaBunamu Ta [TociOHMKOM, 0710 3axucTy iHGopMalii y CucreMi oHJaiiH-
6ankiary «KPEJIOBAHK» ta 30epiranHs 3aco0iB 3axucty CucteMu OHIIAiH-OaHKIHTY
«KPEJJOBAHKY;

6.1.14.3. IpUNMHUTH, TUMYACOBO 200 MOBHICTIO, TocTyn KiienTa 1o Cuctemu oHnaitH-0aHKIHTY
«KPEJAOBAHK» (mpununautu HananHs nociyr y Cucremi onnaitH-6ankinry « KPEJJOBAHK»
y T.4. II0J10 3/A1iCHEHHs (JiHAHCOBUX/IIJIATIKHUX OIEpalliil y BUMaIKax:

- BHUHUKHEHHS aBapiHUX CUTYallil/TeXHIYHUX 300iB, 1H(GOPMaLIHHUX YM 1HIIKUX 3arpo3 JAJs
¢yukuionyBanHs Cucremu onnaifiH-0ankinry «KPEJIOBAHK» aGo y pa3i 3ailicHEHHS
npodIIaKTHYHUX/PEMOHTHUX pPOOIT, MpU LboMy, baHk, y pa3l HasgBHOCTI BiJIMOBIIHOI
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MOXJIMBOCTI Ta y nocTynHuil bankoBi cmoci6, moBigomisie KiieHTa mpo NPUYMHU TaKOTO
MIPUTTMHEHHS Ta/a00 OpI€EHTOBHUHN Yac BiAHOBJICHHs moBHOTO noctymy Kienra go Cucremu;
- BUSIBJIGHHS y Pe3yJIbTaTi MOHITOPHHTY (piHaHCOBUX/TUIATLKHUX onepaniil y CucreMi oHaiiH-
6ankiary «KPEJIOBAHK» Ta/a6o orpumanoi ingopmariii Bij iHIIMX HagaBadiB IUIATLHKHUX
MOCTYT IOJ0 HEAKIENTOBAHUX, IMOMMJIKOBHX Ta HEHAICKHUX  (PIHAHCOBUX/TUIATIKHUX
onepariii Kiienra y Cuctemi, BUSIBJICHHSI HECAHKI[IOHOBAaHUX a00 maxpaichkux nid Kiienra y
Cucremi onnaitn-6ankinry «KPEJJOBAHK» ta/abo TpeTtix oci6 Ha kopucts Kiienra;
- MI03pH 100 HECAHKIIIOHOBAaHOTO aocTyny a0 Cuctemu onnaitH-0ankinry «KPEJIOBAHK»
Ta/abo0 'y BUMAAKYy Koimu baHKy cTamo BiJOMO TPO MOXKIUBICTE KOMIIPOMETAIil
AptenTudikaniinux naaux Kiienra;
- HEYCIIIIHOTO BUKOpHCTaHHs cripod Bxoay no Cucremu onnaitH-6ankinry «KPEJIOBAHK» B
KIJIBKOCTI BU3HaueHil [1ociOHMKOM;
- HeBuKOoHaHHs KiieHToM BuUMOr monao 3axucty iHpopmamii y Cucremi oHIaiH-OaHKIHTY
«KPEJIOBAHKY», 36epiranns 3aco6iB 3axucty Cucremu onnaiiH-Oankiary « KPEJJOBAHKY,
BuMor monao Oesnekun Cucremu Ta iHdopmariitHoi Oe3nexu, BcraHoBieHux [IpaBunmamu Ta
ITocioHHUKOM;
- HajanHs Kiientom banky Oy/b-skoi HenocToBipHOT iH(opMarii;
- Brpatu KiieHToM MOOIIBHOTO NPUCTPOIO, HA SKOMY OYB BCTAaHOBJICHHMH MOOINTBHUIN
3actocyHok Cucremu y T.4. Brparn ®inancoBoro Homepa TtenedoHy Ta/abo OIOKyBaHHS
®inaHcoBOro HoMmepa Tenedony;
- BTpy4aHHs y poboty Cucremu onnaiin-6ankinry «KPEJIOBAHK» Kiienrta abo Tperix oci0;
- 3a OaxxanHaMm KitieHTa - Ha miacTaBi MUCHMOBOTO 3BepHeHHs KiieHTa, 3BepHeHHs KitieHTa
yepe3 KonTakT-1ieHTp 200, SKIIO 11e nepeadadyeHo GyHKIIOHATLHIME MOKIHBOCTIMU CUCTEMH
ounaiH-6ankinry «KPEJIOBAHK» — Bumnenusm Kiientom BignosimHux nid y Cucremi
onnait-6ankiary «KPEJJOBAHK» 3 wMetoto moOpoBimeHOro OnokyBaHHs KiieHToM
MO>KJIMBOCTI HOT0 mojanbiioro goctyny 10 Cucremu onnaitH-60ankinry « KPEJJOBAHK;
- B IHIIMX BHIAJKaX, Mepen0adyeHnx 3aKOHOAaBCTBOM Ta uMu [IpaBumamu.
6.1.15. YnoBHOBaxxeHHI npeAcTaBHUK baHKy Mae mpaBo 3aiiicHIOBaTH TenehOHHHM I3BIHOK
Kiienty 3 metoro iHdopMyBaHHs Ta/ab0 MiATBEPIKEHHS Y9acTi OCTAHHBOTO B 3IMCHEHHI
dinancoBoi/mnaTtixuoi omepaiii B Cucremi onnaiiHn-6ankinry «KPEJJOBAHK» mo sxii
BUHUKJIA TIiJj03pa IMOMO 3AIMCHEHHS HEaKIEeNTOBAaHMX, IIOMWJIKOBUX Ta HEHAJIEKHUX
0aHKIBCbKMX ((piHaHCOBHX/TUIaTIXHMUX) onepauii Kiienta y Cucremi oHiaifH-OaHKIHTY
«KPEJIOBAHK», HecankiioHoBaHux abo maxpaiicbkux aii Kiienra y Cucremi oHiaiiH-
6ankinry «KPEJIOBAHK» ta/a6o Tpetix oci0 Ha kopucts Kiienra. IIpu 3aiicCHEHHI Takoro
JI3BIHKA YIIOBHOBAXEHUM MPEICTaBHUKOM baHky mpoBoauThcsi ABreHTHdiKawis Kiienra abo
npononyethbest KitieHToB1 3BepHyTHCS B KOHTaKT-IIEHTD.

VY Bumanky mniaTBep/keHHs KiieHTOM ydacTi B mpoBeleHH1 (h1HaHCOBOI/TIATIKHOI
orepatlii, Taka omnepariist IpuiMaeTbcss baHKOM 710 BUKOHAHHS.

VY Bumnajaky 3anepeueHHst KiieHTOM ydacTi B IpoBe/ieHH1 (JiHaHCOBOI/IIATIKHOI onepartii
y Cucremi mo skiif BUHMKJIA MiJO3pa LIOAO 3/IHCHEHHS HEAaKLENTOBAaHMX, MOMUJIKOBHUX Ta
HEHAIEKHUX (piHAHCOBUX/TUIAaTDKHUX omepanid Kiienta y CucreMi oOHIaiH-OaHKIHTY
«KPEJJOBAHK», HecankiiioHoBaHUX a0o maxpaiicekux Aiii Kmienta y Cucremi oHmaiiH-
6ankinry «KPEJIOBAHK» Ta/abo Tperix oci6 Ha kopucth Kiientra, bank Bigxumnse taky
orepaunilo Ta mpunuHsie MoBHICTIO aoctyn Kiienta no Cuctemu — oHiaiiH-OaHKIHTY
«KPEJOBAHK» 1o MomeHTy 3’sicyBaHHS yciXx 00cTaBUH (OpMyBaHHs JaHOT
¢inancoBoi/mnari>kHoi onepartii. s BigHOBIeHHs noctymy n0 CHCTeMH OHJIAH-OaHKIHTY
«KPEJAOBAHK» Kunienty HeoOxiaHO 3BepHyTHCS Y KOHTaKT-LIEHT.
6.1.16.  IIpaBoBigHOCHHHM 11070 HocTyMy a0 Cuctemu onnaitH-6ankinry « KPEJJOBAHK» Ta
HagaHHs nocnyr y Cuctemi onnaitH-6aHkiHTy « KPEJIOBAHK) npunuHsoTh CBOIO Ji10 Y TAKUX
BUIIA/IKAX:
- Y 3B’A3KY 13 IPUIIMHEHHSAM JUIOBUX BIJTHOCHH y T.4. IPUIMHEHHSAM 00CIyroByBaHHs baHKoM
Bcix PaxynkiB Kiienra;
-y 3B’I3Ky 13 TpUIOMHEHHSAM ekciutyatauii bankom Cucremu oHaiH-OaHKIHTY
«KPEJIOBAHK» (3a BrmacHoio iHiliaTHBOIO baHky) — 3a yMOBHM po3MilieHHs Ha IHTepHerT-
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cTopinka baHKy MOBiOMIIEHHS MpO NPHUIMHEHHsS eKkciutyatauii CUcTeMu OHiIaiH-OaHKIHTY
«KPEJIOBAHK» ne mi3nime Hix 3a 10 (Iecarp) KaJleHIapHUX THIB 0 MOMEHTY (PaKTHUIHOTO
NPUMTMHEHHS eKcIutyartanii Cucremu;
-y B3B’I3Ky 13 TpunuHeHHSAM ekcrutyaramii  bankom CuctemMu  OHIalH-OaHKIHTY
«KPEJIOBAHK» (y 3B’s3Ky 13 BUMOramu 3aKOHOZAaBCTBA) — 3 MOMEHTY HaOpaHHS YMHHOCTI
BIJITIOBITHUX BUMOI' 3aKOHOJIaBCTBA;
- B IHIIMX BHMajKax, nepeadbadyeHux uumu IlpaBuiamu, J[loroBopom mnociyr Ta/ao
3aKOHOJABCTBOM.

bank Mae npaBo TUMYacOoBO MNPHUIMHUTH IOBHICTIO abo yacTkoBO noctyn Kiiienra
(KopuctyBaua no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» y Bumagkax BUHUKHEHHS
aBapiiHUX CUTYaIlI/TeXHIYHUX 3001B, iIHPOPMAIIMHUX UM THIIMX 3arpo3 s QyHKIIOHYBaHHS
Cucremu OHJIAMH-O0aHKIHTY «KPEAOBAHK» abo y pasi 3MIIACHEHHS
npodiIaKTHYHUX/PEMOHTHUX POOIT. baHK, y pa3l HasBHOCTI BIAMOBIAHOI MOXJIMBOCTI,
noBigomisie KopucTyBaua mnpo TPUYMHM TAKOrO TNPUNUHEHHS Ta/ab0 OPIEHTOBHUU dac
B1JIHOBJIEHHS 1MOBHOTO jocTymmy KopucryBaya no Cucremu onnaitH-6ankinry « KPEJJOBAHKY.
Y BuUMAnKy MPUINHHCHHS TMPaBOBIAHOCMH MiK bankom ta KiieHToM (3aKpUTTS BCiX
PaxynkiB/equHoro Paxynky Kiienrta B banky) KiieHt BTpayae mpaBo Ha BHUKOPHUCTaHHS
Cucremnu onnaiiH-0ankinry «KPEJIOBAHKY, BinmoBinno bank mMae mpaBo 6e3 momnepemKeHHs
npunuHUTU HajauHa KiienTtosi noctyny no Cucremu onnaiiH-6ankinry « KPEJJOBAHK».
6.1.17.Y pa3i BTpatd MOOiTBHOTO TenedoHy abo IHIIOTO NPHUCTPOIO, Ha sKOMY OyB
BCTAaHOBJIEHUH MOOUNBbHMI 3acTOCyHOK, KitieHT 3000B’s3anuil HeraitHo 3minuTtu [1IH-kox mo
Cucremn onnaitn-6ankinry «KPEJJOBAHK» / [locunenuii maposs Ta MOBIZOMUTH baHK 1po
HeoOXiHicTh O10KyBaHHs Kiienty noctyny 1o Cucremu onnaiiH-6ankinry « KPEJJOBAHK» (a
y pa3i HasBHOCTI BIATOBIAHOT MOXIUBOCTI — CAMOCTIHHO 3a0ioKyBaTh noctym a0 Cucremu
onnaitH-6ankinry «KPEJJOBAHKY). V pa3i Heaminu abo HecBoeuacHoi 3minu [1IH-xomy mo
Cucremu onnaitH-6ankiary «KPEJJOBAHK» / Tlocunenoro mapomto KirieHtom T1a/abo
HEMOBIJIOMJIEHHST (HECBOEYACHOTO MOBioMIIeHHs1) baHky (a y pa3i HasgBHOCTI BiAMOBITHOL
MOKJIMBOCTI — He3fiiicHeHHs KirieHToM camocTiifHOro OJoKyBaHHS aocTymy no0 Cucremwu
onnaitH-6ankinry «KPEJJOBAHKY), y 3a3Hauenux y upomy myHkTi IIpaBun Bunankax, bank He
HECe BIIMOBIJAIBHOCTI 3a Oyab-siKi 30UTKH, 3aBnaHi KimieHTy TpetiMu ocobamu.
6.1.18. 3a HasgBHOCTI B KilieHTa MOMJIMBOCTI CAaMOCTIHHOT0 po3/ipyKyBaHHs 3 CUCTEMU OHJIAlH-
6ankinry «KPEJIOBAHK) Ha nanepoBux HOCISIX MIATHKHUX IHCTPYKIIIHM a00 1IHIINX TOKYMEHTIB
(Bunucoxk Ta inme) 3 rpadi4yHUM BIITBOPEHHSAM €JIEKTPOHHMX KOMIH MIMUCY 10Ca0BOi 0co0n
banky, mramny/mramniB banky, Taki po3/pyKoBaH1 JOKYMEHTH MOKYTh BUKOPHUCTOBYBAaTHUCS
Knientom numie ans #oro BHYTpIIIHIX HMOTped 1 HE MOXYTh OyTH BHKopHcTaHi KiieHTOM Yy
BITHOCHHAX 3 TPETIMU 0COOaMM B SIKOCTI IMiJTBEPAKEHHS 3/1HCHEHHS OaHKIBCHKUX OIEpariiil.
I'padiune BIATBOPEHHS €JIEKTPOHHUX KOMIN MIAMHUCY MOcaioBoi ocoou baHky, mTamiy/mramis
banky Ha 3a3Hau€HHMX JOKYMEHTaxX € BHUKJIIOYHO JI0JAaTKOBOIO 1ACHTHU(]IKAIIHHOIO 03HAKOIO
banky (mamami - gomaTkoBi imeHTHikamiiiHi mani). baHk He Hece BIAMOBITANBHOCTI 3a
BUKopucTaHHd Kiientom po3apykoBanux 3 Cucremu onnaitH-0ankinry «KPEJJOBAHK»
JIOKYMEHTIB, sIK1 MICTSTb JOJATKOBI iieHTU(DIKAIliiTH] 1aHi y BIIHOCHHAX 3 TPETIMU 0COOAMH.
6.1.19.IIpu pobGori 3 Cucremoro onnaitH-6ankinry «KPEJIOBAHK» Kiient wmae
JOTPUMYBATUCh 3aX0A1B 1H(OpMaIiiiHOI Oe3MeKH, sSKi 3a3Ha4YeHi B MyHKTi 6.4. I'maBu 6 Pozainy
IT ux ITpaBui;
6.1.20. YmoBu 1iei I'masu IIpaBun He MOUIMPIOIOTHCS HA MPaBOBIAHOCHMHU MiX KiieHTOM Ta
bankowm mono Bukopuctanas Cucremu (iFOBS).
6.1.21. VY BcixX nuTaHHX, 10 HE BperyaboBaHi UM 11. 6.1. ['maBu 6 Po3ainy Il ITpasun, Ctoponu
KepyroThes iHmMMH ymoBamu [Ipasu, [TociOHuKOM, 3aKOHOTAaBCTBOM Ta BKa3iBKaMu baHKy.

6.2. HAJAHHSA NOCJYT 3 BUKOPUCTAHHAM CUCTEMMU (iFOBS).

6.2.1. HAJAHHS JOCTYIY JJO CUCTEMU (iFOBS)
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6.2.1.1. Kuient, y nopsnaky, nepeadauenomy I[lpaBunamu, 3a ymoBH ykiaaeHHs CTopoHamu
JoroBopy 6ankiBchkoro paxyHky (3asBu-orosopy (Homatox Nel.2. no ITpasun) ms Kiienra-
@®OII abo [loroBopy Ipo aucTaHuiiHe OaHKIBChbKE 0OCIYTOBYBaHHS 3 BUKOPUCTAHHSAM CUCTEMH
nucranmiiaoro oocmyroByBanHs «Kmient-Iateprner-bank («iIFOBS»)» (Homatox Ne6.10. mo
[TpaBwi), a Takox mignucanas Ctoponamu 3asBu 4u 3asB Kimienta-tOO 3rigHo 3 CtannapTHUMHA
dbopmamu gokymeHTiB (110 € Jlomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no IIpaBun) ado ansa Kiienra-
®OII - Jonarky no 3asiBu-JloroBopy mis Kimienra-®OII (Jomatok Nel.2.1. mo IlpaBun), mo
nependayvae HagaHHs A0cTyiy 1o Cuctemu, abo, y BUMIAAKY 3MiH JI0 1paB A0ocTyiy 1o Cucremu
- 3as1BM uH 3as1B Kimienta-®OI1 3rigno 3 CtannaptHumu popmMaMu JoKyMeHTiB (1o € JJogaTkamu
No 6.1., 6.2. Ta/abo 6.3. no IlpaBui), Mae MOXIUBICTb OTpuMatu noctymn jgo Cucremu Ta
obciyroByBarucs 3a nonoMoror Cucremu. Jloctym 1o CucteMu Haa€eThCs I MOKIUBOCTI
otpuMmaHHs KiieHTOM mociyr 31 3miMCHEHHS NMCTAHIIIMHUX OE3rOTIBKOBHX PO3PaxXyHKIB 3a
Paxynkamu Kiienra Ha mifgcrasi ExekTpoHHUX po3paxyHKOBHX JOKyMeHTIB Kiienra, mociyr 3
pO3MillleHHs Ta 00CIyroByBaHHsS OaHKIBCHKHX BKJIAIB Ha IMiJCTaBi ENEKTPOHHUX JTOKYMEHTIB
Knienra, a Takoxx oominy inmumu EJl Ta iHpopmalieto B enekTpoHHii ¢opmi, uepe3 obpaHi
KnienTom kaHanu 3B’513Ky, 3 THX, 5Kl BU3HaueH1 [IpaBunamu.

6.2.1.2. Haganns Knieaty noctymy no Cuctemu 3MiHCHIOETHCS IIITXOM qocTyny 10 CucreMu
Bu3HaueHux Kmientom KopucryBauiB y 3asBi un 3asBax Kiienra-FOO 3rigHo 3 CtanaapTHUMH
dbopmamu gokyMeHTIB (110 € JJomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipaswmr) abo ms Kitienra-
@OII — y Homarky no 3asBu-Ioroopy s Kmienta-®OIl (Jomatok Nel.2.1. mo IlpaBumn,
Honatkamu Ne6.2. Ta/abo Ne6.3. no IIpaBun).

6.2.1.3. Tlocmyru 31 3niCHEHHS AMCTAaHIIMHUX OE3rOTIBKOBHX pO3paxyHKIB 3a PaxyHkamu
Knienra 3 BukopucranHsiM CHCTEMH TMOJATAIOTh B 3a0€3MEUEHHI MOMIIMBOCTI CTBOPEHHS 3
BukopuctanHaMm CucremMu Ta mnepecwianHs Kiientom B bank yepe3 Mepexy IHTepHer
EnexTpoHHHX pO3paxyHKOBHX JOKYMEHTIB 3 METOO 31ilicHeHHs1 bankoM 3rinHo 3 [IpaBumamu
ta JloroBopom OaHKIBCBKOTO paxyHKy O€3roTiBKOBUX pO3paxyHKiB 1o PaxyHkax
(TuCTaHIIHHMMA, BIATAIEHUH TOCTYII).

[Tocmyru 3 posmimieHHs Ta 0OCIYroBYBaHHS OaHKIBCHKMX BKIIAIB 3 BUKOPUCTAHHSM
CucremMu MoyATaIOTh B 3a0€3MEUEHHI MOXIIMBOCTI CTBOPEHHS 3 BUKOpHCTaHHSIM CHCTEMH Ta
nepecunands Kmientom B bank udepe3 mepexy IntepHer EneKTpoHHUX AOKYMEHTIB 3 METOIO
po3MilIeHHs 0aHKIBChKUX BKJIa/1B Ha BIAMOBIIHUX PaxyHKkax Ta 00CiIyroByBaHHS OaHKIBCHKHX
BKJIa/1iB B baHky, 3rigHo 3 ymoBamu I[IpaBui.

Cucrema MoOKe Tak0oX BUKOpHUCTOBYBaTHCs s oOMiHy iHmmMU EJl, nmepenbauennmu
[IpaBunamMun abo mnomepeaHbO OKpemo mnoromkeHumMu CtopoHamu Ta/abo It OOMIHY
iH(popmarti€ero 3 forpuMaHHsaM [IpaBui.

Kunient, npu Bukopucranti Cuctemu, juid nignucanss EJl BukopucToBye Y 1ockoHaneHU
EIl nmns Cucremu. KsamidixkoBanuit EIl Ta VYgockonamenmit EIl 3 kBamidikoBaHuM
cepTU(iKaTOM MOXYTh 3aCTOCOBYBAaTHUCS y BUMA/IKax, 110 nepeadaudeHi [IpaBunamu.

3actocyBanns 31 croponn Kmienta KpamigikoBanoro EIl ta VYnpockonanenoro EIT 3
KBaJi(iKOBaHUM cepTH]iKaToM MpHu BukopucTanHi Cucremu mMoxiuBe nuie KopucryBauamu
Kitienra, siki orpumanu Y nockonaneni EIT qist Cuctemu.

byab-axi EJl, cTtBopeni, minmucani Ta/abo Hamicmani bankoBi KiienTtom 3aco0amu
Cucremu, skio 1e He nepenodoayeno Ilpasunamu abo nonepeaHbo He noroaxkeHo CTopoHamy,
Bank He 3000B’s13aHUI pO3TisIaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KnieHnT B Mexax, ki JOMyCcKaloTh (QYHKIIOHATbHI MOXKINBOCTI CHUCTEMHU, MOXKeE
BUKOpUCTOBYBaTH CHcTeMy /sl CTBOPEHHS, 3 mignucanHsaM Y nockoHaneHuM EIT s Cucremu
Ta HajAcWiIaHHSIM baHKOB1 (CTBOpEHHS 3 MIJNUCAHHIM 1 3 HAJCWIAHHAM B CYKYNHOCTI, a HE
okpemo) HactynHux EJI:

a) Honatok no JloroBopy 6OankiBcbkoro paxyHky (mns KmientiB-FOO) ([domarox
Nel.1 no [IpaBun);

06) Jomatox po 3asBu-oroBopy (mis KiientiB-®OII) (Jomatox Nel.2.1 mo
[TpaBun);

B)  3asBa npo 3MiHy TapudHoro nakery (Jonarox Nel.3 no [Ipasuin);
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r) 3asBa Ha HAJaHHS JOCTYIy / BHECEHHS 3MiH JO TpaB JOCTYIY I0JaTKOBUM
Kopucrysayam Kiienrta no Cucremu «Kmient-iarepruer-bank» ([{omarok Ne6.2 no Ilpaswin);

r)  3asBa Ha HaJlaHHA JOCTYITy / BHECEHHS 3MiH 10 TpaB Aoctymy KiieHty Ta iforo
KopucryBauam 1o Cucremu «Kiient-intepuer-bank» [lepernsaa (mogo BU3HaY€HUX PaxXyHKIB)
(Jomatok Ne6.3 no Ipasun);

n) 3asBa HA HAJAHHS JOCTYIy/BHECEHHS 3MiH 10 IpaB JOCTYIy A0 MOCIyTd
iIFOBS.SMS ([onatok Ne6.4 no IlpaBun);

e) 3asBa Ha O;mokyBaHHs Ta/abo BunaneHHs Kopucrysava (-iB) Kiienta B Cucremi
«Kmient-iatepuer-bank» Ilepernsn (Jonarok 6.6 no [IpaBun);

€) Ilepenik Po3nopsinaukiB PaxyHkom;

*)  3asBa mpo 3aKpUTTSA NOTOYHOTO paxyHKy (Hdomatok Nel.5 no [Tpasun).

[lepeniveni Buie B MILIIL. «B» - «e» mporo 1. 6.2.1.3.1 IIpaBun EJI, sixi cTBOpeHi
Knienrom, migmucani YnockonanenuMm EITl mms Cucremu ta Hamiciaani Kirienrom bankosi
3acobamu CHucTeMu, MOXKYTh YKJIa1aTUCS:

- nusaxoMm ooMiny CtopoHami ix enekTpoHHHUMHU npumipHukamu 3 EIT Croponu, ska
HaJICUJIa€ MPUMIpHUK 1HIIH CTOpoHi, a00

- nuisxoM Hajgcuiaands Kimienrom bankosi EJI, 3 naknmagenum Y gockonanenum EIT st
Cuctemu Ilinnucanrta/IlinnucanTiB (mo € mnonxanHsM Kiientom bankoBi mpomno3uirii
BCTAHOBJICHHS 200 3MiHM JOTOBIPHUX YMOB HAJaHHS BIANOBIIHUX TOCIYT) Ta TMOTOIKEHHIM
bankom mpomnosumiit Kmienrta, Bukinanenoi B EJl, nuigxom ¢akTHYHOTO BHKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucrysauiB Cucremu tomo) bankom nponosuniit Kimienta. Ilpo
daktuyHe npuitHATTS bankom nmpono3uiiii Kinienra, Bkazanux B Hagicianomy HuMm EJI, Kiient
noBioMisieTbest 3acobamu Cucremu, a came — Hanmicnanwii Kimenrom EJ HaOyBae crarycy
«Bukonanuit» a6o «1».

Hancunanus KiientoBi mignucannx bankom EIl mpumipaukis EJl, 3rigHo 3 1um
n.6.2.1.3.1 [IpaBuun, 3aiiicHIOEThCSI Ha HasiBHY B baHKy azpecy eneKkTpoHHOI momrtu (e-mail)
Kiienra abo 3acobamu Cucremu.

Axmo Ilepenik PosnopsanukiB Paxynkom momano Kmientom 3acobamu Cucremu sk
EnextponHmii OKyMeHT, TO ocoOu, BKka3aHi B Takomy llepeniky PosnopsinaukiB PaxyHkom
MOXYTh posnopsypkaTtics Paxynkom numie udepe3 CucreMy (y TakoMy BHIIQJIKy ManepoBi
iatikH1 1HCTpyKuii Kimienra 3a num Paxynkom bank He BuKOHY€). ¥V Bunmanky, skiio Kiienrt
Oaxae posmopsmkarucs PaxyHKOM NIISXOM TOJAHHS ManepoBUX IUIATDKHUX 1HCTPYKIIIM,
Knient mae nonatu bankosi HoBuit [lepenik po3nopsaHukis PaxyHky y maneposiil popmi.
6.2.1.4. YMoBu m.m. 6.2-6.4 I'maBu 6 Pozniny II nux IlpaBun (y BiAMOBigHINA 4YacTUHI) €
JIOTOBIPHMMM yMOBaMHM 110J10 BHUKOpucTaHHs CropoHamu ENeKTpOHHUX MIJNUCIB -
Vnockonanenux EIl mns Cuctemu, a TakoK TOTOBIPHUMH yMOBAaMU BU3HAHHS €NEKTPOHHUX
paBoYMHIB 3 BUKOpUCTaHHSIM Y aockoHaneHux EIl mna Cucremu mix Kiienrom ta bankom
(dorosopom mpo EII). Jorosip mpo EII € JloroBopom mpo npuennanus (ct. 634 IusineHOTrO
KOJIeKCY YKpaiHu).
6.2.1.5. Jii B Cucremi 3aiiicHiorotbest Kimientom (KopuctyBauamu) mpu ymoBi ABTOpH3allii B
Cucremi it Kopucrysaua.

Honatkosi nociyru (dikcosanoi [P-agpecu, iFOBS.OCI, eSalary, iH111i) Hagar0ThCS TUIIIE
B pa3i BuOopy ix KiienTom y BianoBiaHii 3as1B1, moroaxeHi Croponamu 3riiHo CTaHIapTHUX
dopm nokymenTiB ([Jomatku Ne 6.1., 6.2. Ta/ab6o Ne 6.3. no IIpaBumn).
6.2.1.6. Bigmanenuit noctyn KopucryBauam Kiienta no PaxyHkiB, HamaeTbcs Ha TMiACTaBi
naHuX Ta Ha oOpanmx KiieHTOM yMmoOBax, IO 3a3HaueHl y BiAMOBiIHIN 3asBi/3asBax KiieHTa,
noromkeHux Croponamu, 3riiHo 3 CrangapTHuMu popmamu JokyMeHTiB (JJomatku Ne 6.1., 6.2.
ta/abo Ne 6.3. no IpaBun).
6.2.1.7. Cnoci6 Astopuzauii B Cucremi npu BuKopucTaHHI CucTeMu i omepaiii 3
Paxynkamu abo ans BumHeHHs iHmUX Aiii B Cuctemi — OIHOCKIag0oBa aBTOpU3AIlS YU
JBockianoBa aBropu3airis («miareepmkenHs miatexisy iIFOBS.SMSConfirmation) o6upaetbcest
Knienrom B 3asBi/3asBax, morojkeHux CrtopoHamu, 3rigHo 3 CranmapTHuUMHU (opmamu
nokymeHTiB ([lomatku Ne 6.1., 6.2., 6.3. no [IpaBw).
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6.2.1.8. Sxmo inme He 0OymoBneHO B 3asBax Kiienta, moromkernx Croponamu (domgatku Ne
6.1.,6.2.,6.3. no IIpaBun), To Kimenry Hagaerbes noctyn yepe3 Cucremy 10 Bcix PaxyHkiB, ki
BIZIKpUTI Ta OyAyTh BIAKPUTI B MailOyTHROMY, B TOMY 4YHCHi 10 PaxyHKiB HOro BiIOKpEeMIIEHUX
CTPYKTYPHHUX TiPO3ILITIB.

6.2.1.9. JIna noctyny no CucTeMH BHKOPHCTOBYIOTHCS KaHAJIU 3B 513Ky MEpEXi 3arajlbHOTO
JOCTyIy IHTepHeT, SIKIIO 1HIII KaHaJu 3B 3Ky He 00yMoBieH1 CTOpOHaMHU; pa3oM 3 TUM, 1OCTYII
1o iIFOBS.SMSConfirmation 31iiCHIOETbCS Uepe3 MEpexki OnepaTopiB MOOITEHOTO 3B SI3KY.
6.2.1.10. ITpotsarom 10 (mecsitu) poboumx mHIB Bia matu moropkeHHs KiieHtom Ta bankowm
BIJIOBIAHOI 3asiBW/3as1B 3riHO 3 CraHmapTHUMU (HOpMaMu JOKYMEHTIB Ta HaOyTTsI YMHHOCTI
ykianeHoro Ctoponamu [loroBopy OaHkiBcbkoro paxyHky (Jomatok Nel. mo IlpaBmir) a6o
JoroBopy mnpo paucraHiiiiHe OaHKIBCbKE OOCIYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMH
nucranniiaoro oocmyroByBanHs «Kiient-Iatepuer-bank («iIFOBS»)» (domaTtox Ne6.10. mo
[TpaBmit), a Takox, 3a morpebu, HamanHs Kiientom baHkoBi iHImMX JOoKymeHTiB, KiieHTy
(BigmoBigauM KopuctyBauam) HamaroThes nepBuHHI cepTudikatu Y nockonaiaeHoro EIT mms
Cucremu (nanani — [lepBunHi ceptudikarti) Ta mapoii A0 HUX, a TakoxX JIOriHM Ta maposi Jis
po6otu i3 Cucremoro.

6.2.1.11. Ilepenaua imeni Kopucrysaua (Jlorina) Ta mapoJiiB Bii0yBa€eThCs NUIIXOM HAICHIAHHS
CMC-noBizoMIIEHbs Ha BKa3aHHH B 3asBi/3agBax KiieHTa, moromkeHii/moromkeHnx bankom
(Hdomatkm Ne 6.1., 6.2., 6.3. no IlpaBwi) a6o y BiamoBimHomy [lomatky no 3asBu-/loroBopy
(Hdomatox Nel.2.1 go [IpaBuin), yknanenomy 3 Kiientom-®OII, - Homep MobinbHOTO Tenedony
Kopucrysaua, a [lepBunnux ceprudikariB — e-mail moBimomieHHsM Ha BkasaHy KiieHTOM B
3asBi/3aaBax (Homatku Ne 6.1., 6.2., 6.3. 1o IlpaBun) abo y Bianmosinnomy Jlomatky no 3asiBu-
Horosopy (Homaroxk Nel.2.1 no IlpaBwi), ykmagenomy 3 Kiieatom-@OIl, - mepcoHabHY
ckpuHbKy KopucryBaua.

6.2.1.12. Kniear Bmopasi iHcramoBatm WIN32 na PobGode wmicume Ta BHKOPUCTOBYBATH
OpUMIpHUKH Iboro Monyns CucremMu BIANOBITHO A0 JoKymeHTauii a0 Cucremu micnus
oTpuMaHHs BianmoBinHuX IlepBuHHMX cepTh(iKaTiB Ta MapojiB 10 HHUX, a TaKoX JIOTiHIB Ta
napoiiB st podotu 13 Cucremoro abo mpamroBatd 3 Cucremoro uepe3 WEB Bepcito 6e3
BcTaHoBieHHsT WIN32 na PoGouomy wicui. BceranoBnenns na PobGoue wmicme WIN32
3nikcHIoeThesl Kimientom camoctiiino 3 [HTepHer-cTopinku banky (3a nonomororo WEB Bepcii).

Hns Bukopuctanus iFOBS.OCI KiieHT HE0OXiTHO 3aBaHTAXKUTH 1HCTAIALINHUN haiiin
1iFOBS.OCI Ha cBoe Poboue micte 3 [nTepHeT-cTopinku baHky.
6.2.1.13. Ocobucti poboui kmroui (Ynockonanenux EIl mans Cuctemu) maroTh BU3HAUYCHHI
CTpok (TepMiH) aii. BpaxoByrouu 1e, y pasi norpedu B KiienTta y nmogaipiioMy BUKOPUCTaHHI
OcoOuctux pobounx kirouiB uMu KopuctyBauamu micisi 3aKiHYEHHS CTPOKIB (TEpMiHIB) iX Aii,
BianoBigHi Kopucrysaui marots BuacHo IleperenepoByBaru Ocobucti podoui kiaroui. Cucrema
KOHTPOJIIOE 3aKIHYEHHS TePMiHY (CTpoKy) aii Ocobuctux pobouunx kiouiB Y aockonaneHux EI1
i Cucremu, iHpopmyroun KopuctyBaua npotsarom 14 (4OTUpHAALATH) OCTaHHIX JHIB 10 THS
miaHoBoi [leperenepartii OcobucTx podbOYNX KITFOYIB.

VYV pasi HeBukoHaHHs Ilepereneparii OcoOuctux pobounx kio4iB KopucrtyBauem
IPOTATOM BHIIE3ralaHoro CTpoky (Tepminy), Ynockonaneni EIl mns Cucremu OynyTh
IPOTEPMIHOBAHUMH 1 HEMPUAATHUMH U1 BUKOPUCTAHHS.
6.2.1.14. MaiiHOB1 aBTOpPCHKI MpaBa Ha BUKOopucTaHHS CHUCTEeMU, a TAaKOXK JTOKyMEHTallli 10 Hel
Hasexxath baHky Ha miicTaBi 10roBopy 3 po3poOHuKoM CucTeMH Ta 3axXHIeH1 3aKOHO/IaBCTBOM.
Knienry (KopucTtyBauam) mepenaerbes JIMIE THMYACOBE MPAaBO Ha BHKOpHCTaHHS CucTeMu
BUKJIIOYHO B LIJIAX, 110 3a3Ha4eHi B ux [IpaBuiax.
6.2.1.15. Y pa3i npunvHEHHS MpPaBOBIIHOCHH I10/0 BUKOpHCTaHHA CucreMu 3 OyAb-sKUX
npuunH Kiient (Kopucrysaui) Brpayae npaBo Ha Bukopuctanus Cucremu. [Ipu npomy, Kiienr
3000B’s13aHMM 3HUIIMTH Bcl OcobucTi poboyl KiTtoul (110 BUKOPUCTOBYIOTHCS ISl HAKJIaJACHHS
VY nockonanenux EIT mist Cucremu), maponi 10 HUX Ta BCi iHCTanboBaHi KilieHTOM Ha cBoemy
oOnanHaHH1 ckianoBi Cuctemu. HeBUKOHaHHS IMX YMOB € nopyieHHsM KiTieHTOM aBTOpPChbKUX
IpaB MPaBOBOJIOUIBLS 3 yCiMa HACTIIKaMU, TTepe10aueHUMU 3aKOHOIaBCTBOM.
6.2.1.16. CTopoHU BH3HAIOTh, 11O SIK €IUHA LIKaia 4acy mnpu podoti 3 CUCTEMOIO € KUIBCHKUI
yac. KOHTposIbHUM € yac cCTeMHHMX TOIMHHUKIB anapaTHux 3aco0iB banky.
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6.2.2. EJJEKTPOHHUM JOKYMEHT, YJIOCKOHAJIEHUM EJEKTPOHHUM
MIAIMUC JJ1s1 CUCTEMHU TA 3ACTOCYBAHHSA O/IHOPA30BUX KOJAIB

6.2.2.1. KmieHT MOXe ckepoByBaTH 3acobamu CucteMu y BT ENEKTPOHHHMX JOKYMEHTIB
Jume Ti BUAM JOKYMEHTIB, sIKi JTO3BOJICHI NMPOrpaMHO-TEXHIYHUMH 3acobamu CucreMHu Ta
Bu3HadeHi [IpaBwiamu abo siKi 103BOJIEHI MPOTPaMHO-TEXHIYHMUMH 3acobamMu CHCTEMH Ta iX
HAJICHJIAaHHS OKPEeMO MorokeHo CTOpOHAMH.
6.2.2.2. ENeKTpoHHMMH JOKYMEHTaMH, SKi MOXYTb Hajcuiatucs CTopoHamMu 3aco0aMu
Cucremu 1 Take iX HaJCHIIaHHS cTBOproBatuMe aist Ctopin npaBosi Hacniaku, € EPJI, abo inmri
EJl, sixi Bu3naveni [IpaBunamu a6o okpemo noromkeni Croponamu. [am EJI, siki Xou 1 cTBOpeHi
Ta/abo nepenani i3 BUKopucTanHsM CHCTEMH, HE CTBOPIOIOTH /il baHKy Oyab-aKuX 000B’SI3KiB.
6.2.2.3. EnexTpoHHI TOKYMEHTH MTOBHWHHI BIAMOBIIaTH HACTYITHUM BUMOTaM:
MICTHTH BCi PEKBi3UTH, IepeidaueHi 3aKkoH01aBCTBOM a00 BCTaHOBJICHUMHU baHKOM npaBuiamMu
JUISl TaKUX ()OPM JIOKYMEHTIB, B T. 4. MicTUTH EII;
yci pexBizutu EJl moBuHHI OyTH 3a0BHEHI BIAIOBIAHO A0 BUMOT 3aKOHOIABCTBA, paBmil banky
Ta JoKyMeHTaii 1o Cucremu;
OyTH nepenani/mpuitaari 10/Big banky 3acobamu Cuctemu.
6.2.2.4. Croponu noroaxyrotbes, mo Y nockonanenuit EIl qiig Cucremu, Y gockonanenuii EI1
3 kBattipikoBaHuM ceprudikatom, Kpamidikoanuii EIl Ha EnexkTpoHHHX TOKYMEHTax, SKHMHU
srigHo 3 IlpaBunamu CtopoHamMu MOXYTh OOMiHIOBaTHCS 3rifHO 3 [IpaBuiamu, € aHajgoramu
BIacHopy4Horo mianucy Kimienra/banky (#ioro npencraBauka). CTOPOHM TaKOK BU3HAIOTH, IO
EJI, sixi 3acBiqueHi nmuisixoM HaknaaeHHs: Y nockonaneHoro EIl mis Cucremu abo y Bumajkax,
BHU3HAYEHUX [IpaBunamu, 3acBiqUeH1 HUIXOM HaKJIaIeHHS KaamigikoBanux
EIT/Y nockonanenux EIl 3 kBamidikoBaHuMU cepTrdiKaTaMu, a TAKOX BiJIITOBIIaI0Th BUMOTaM,
BH3HAUYCHUM 3aKOHOJIABCTBOM Ta IUMU [IpaBuiamu, MalOTh IOPHIWYHY CHITy JTOKYMEHTY Ha
nanepoBOMy HOCIi Ta € MiJACTaBoO sl BuMHEeHHS bankom Ta/abo KiieHTOM BiANOBITHUX Iiil.
[Ipore, sKmO JUIsi BYMHEHHS BIANOBITHUX Jiii BUMaraetbcs 3roga KimeHTa mnuisxom
3acrocyBanHsa OpnopazoBoro koxy (OTP), namicmanoro KiientoBi, TO BiAmoBigHi [ii
BUMHSAIOTHCSA Y pa3i HanexHoro 3actocyBanHs Kimientom OTP.
6.2.2.5. JlokyMeHTH B eJeKTpoHHiN Qopmi, siki odopmieni KiieHTOM 3 mMopyHIeHHSIM
BCTAaHOBJICHWX baHKOM mpaBui, BUMOT 3aKOHO/ABCTBA, BUMOT, TiependoadeHux [IpaBmmamu Ta
nokyMmeHTaliero 10 CucrtemMu, 10 BAKOHAHHS HE IPUMMAaIOThCS.
6.2.2.6. Ilna 3nificHeHHs omnepauniii 3 BuxkopuctanHsMm Cucremu no Paxynky Koiienra,
nianucanss EJ] KnienTa, siki CTBOPIOIOTbCS 3 BUKOPUCTAHHAM 3ac00iB CHCTEMH, MiIMTUCYIOTHCS
EIl Ta HafgcunatoThes 3 BAKOPUCTaHHAM 3ac001B CrucTteMu, 3aCTOCOBYIOThCS Y qockoHaneni EI1
st Cucremu [linnucysauiB 1iporo Kimienra. Bukopucranus mis nux minei Ksanigikoanux EIT
a6o Ynockonanenux EIl 3 kBamiikoBaHUMHU cepTH(IKaTaMHd MOXJIMBE JIMILIE y BUIIAJKaXx,
Bu3HaueHux [IpaBunamu.

[Tpu 3nificHenH1 omepauiii 3 BukopuctaHHaM Cucremu no Paxynky Kiienra, abo (B
CYKYITHOCT1) CTBOPEHHI, 3 MiMUCAaHHIM Ta HaJCHIaHH1 3 Bukopuctanusm Cucremu EJI, B Tomy
yucii EPJI, ITignucyBaui BUKOpUCTOBYIOTH 1Ba TUNU Y ockoHaneHux EIl nns Cucremu:

- TUILY «A»;
- tumy «b».

Tun Y nockonanenoro EIl mns Cuctemu, sikuii BUKOpUCTOBYeE BianoBigauil [linmucysau
st mignucanns B Cuctemi EJ[ Ta/abo 3milicHeHHs omeparliii mo PaxyHKy 3 BHKOPUCTaHHSIM
Cuctemu, Bu3HavaeThbes y 3asBi/3asBax Kiienra ([lomatoxk Ne 1.2.1 a6o 6.1 ta/abo Ne6.3. mo
[TpaBun).

EJl, sxi KmieHnt ctBoproe Ta Hajacunae B bank 3a gomomoror Cucremu, NOBHUHHI OyTH
mignucani  YaockoHanenuMu EIT mins Cuctremu 000X TumiB. Y 3B’S3Ky 13 TEXHIYHUMH
MOJIMBOCTAMH CHcTeMH 1151 BUMOTa € 000B’s13k0Bot0. 1llmsixom mpuennanns no mux [Ipaswmn
KrieHnT miaTBepmkye, Mo BiH 0O3HAMOMIICHH Ta 3T1AHHMA 3 BKa3aHUM.
6.2.2.7. Kpim IligmucyBauiB, goctyn 10 CucTeMn MOXe HaJaBaTUCS 1HIIIMM 0co0aM JIUIIIE JIJIst
neperysiny craHy PaxyHkiB Ta migrotoBku mpoektiB  EJl.  Jloctym Takum ocobam
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(KopucryBauam) HamaeTbes 3a 3asBoto Kiienra Bianosiano 1o CtannapTHUX GOpM TOKYMEHTIB
(domatok Ne6.2. no IIpaBw).

6.2.2.8. Sxmo Krnientom Bu3HaueHud 3 norpuManHsAM llpaBun nume ogua PosmopsaHuk
Paxynkom, To Takiii 0co0i HaaeThes MpaBo BUukopuctanus Y nockonaneHoro EIT s Cucremu
tunty “A” Ta YnpockonaneHoro EIl ans Cucremu tuny “bB” onmHodacHo. B ananmoriunomy
NOpSAAKY BUKOPUCTOBY€eThbCs Y nockoHanenuit EIT piist Cucremu tuny “A” ta Y 1ockoHaJIeHUI
EIl mns Cucremu tumy “B” y Bunazaky, sSKIio Juis 1iied 3ailicHeHHs omepauiil 3a PaxyHkom
Kiienta-®OII, nana ocoba € equnum Posnopsaaukom PaxyHkowm.

6.2.2.9. TlepBunnuii ceprudikar bank naacunae KopuctyBaueBi Ha BkazaHy KiieHTom B 3asBi
Kimienra ([Jomarok Ne 1.2.1. ab6o 6.1. a6o 6.3. mo IlpaBuin) mepcoHabHY e-mail CKpUHBKY
KopucryBaua, a maponb 10 HbOro - Ha BKazaHuil KiieHTOM HOMEp MOOUIBHOTO TenedoHy
Kopucrysaua. [leppunHuii ceptudikaT BCTynae B Jit0 micis Horo Haacuianus KopucryBauesi.
[MTaposs o IlepunHOTO ceprudikary BBoauthesi KopucryBayem caMocCTiifHO. 3 IIbOTO MOMEHTY
CTOpOHM BHU3HAIOTh IOPUIAWYHY EKBIBAJICHTHICTh JOKYMEHTIB B €IICKTpOHHIA (opmi 3
HaknageHuM Y nockoHaseHuM EIT mns Cuctemu Ta JOKYMEHTIB Ha MamepoBOMY HOCII,
3aCBIJUEHUX HAJIC)KHUM YHHOM.

6.2.2.10. KimienT 3000B's3aHuii 3abe3neuntu cBoedacHe (mpoTsrom 30 (TpHUILATH) THIB)
neperenepyBanHs KopucryBauamu IlepBunnux ceprudikaris Ha Kiroui Y nockonanenux EIT
s Cucremn Ta ix HaacuiaHHs 3a gonomoror Cucremm B bank ans  aBropu3anii
(Ceprudixkamii). Kpim toro, KiieHT moBuHEH 3a0e3Me4YUTH CaMOCTIHE PO3APYKYyBaHHS 3
Cucremu 3BiTy(-iB) «IH(popMarlliss mpo BiAKPUTI KIIFOYI KOpHCTyBaya (3amuT)» (Xem-pyHKIis
Kimroua Ynaockonanenoro EIl g Cucremu Kiienta), 3acBigueHHs Horo (iX) miamucom
[lignmucyBaua, nHaginenoro Y nockoHaneHuMm EIT ams Cucremu tumy “A” y BIANOBIAHINA 3asBi
Knienra Ha HaganHsa noctyny no Cucremu, Ta Hazatu ueil 3Bit y bank. IleperenepoBani
ceprudikatu Y aockonanenux EIl mist Cucremu HaOyBaroTh YMHHOCTI 3 MOMeHTY CepTrudikartii
ix bankowm.

6.2.2.11. IlepeBipka HiTICHOCTI Ta aBTOPCTBa ENEKTPOHHHMX IOKYMEHTIB, Ha SKi HAKIJIQJCHO
VY nockonanenwnii EIT nst CucreMu, 3iHCHIOETCS NUISIXOM niepeBipku Y mockoHaneHoro EIT mis
Cucremu. Y nockonanenuit EIN st Cucremu nepeBipsieTbes 3a 10IOMOTror0 Bigkpuroro kitoya
VY nockonanenoro EIT mins Cucremu. Taka nepeBipka EJ] Ta Y nockonanenoro EIT st Cucremu
3/11MCHIOETHCS B aBTOMaTHYHOMY peXHMi 3a gonomororo Cuctemu a0o 1HIIMX ITPOrpaMHHUX
komruiekciB banky. ®@akt HaknaneHHs Y nockonanenoro EIT s Cucremu dikcyerses 3acobamu
Cucremu Ta/ab0 HIIKUX NPOrpaMHO-TEXHIYHUX 3ac001B baHKy.

CropoHu 0e33acTepeXHO MOTOJWIN MPOLEAYpH MepeBipkH ImicHocTi EnekTpoHHuX
nokyMeHTiB Ta Y gockoHanenux EIl qist Cuctemu, nepenbadeni n. 6.2. I'masu 6 Pozainy II nux
IIpaBum.

[Topsnox BukopucTaHHd HOCIiB 1H(opmanii Ta YnockonaneHoro EIl nns Cucremu
periaMeHTyeTbes TJoKyMeHTaui€ero 10 Cucremu Ta € 0608’ s13koBuM 1151 Kitienra 1 Kopucrysauis.
6.2.2.12. KnnieHT Hece BIANOBINAIBHICTH 3a Bcl jaii/omepanii, 3xaiicHeHi B Cucremi 13
BUKOPUCTaHHAM 4nMHHOTO Y jockoHaneHoro EIT ans Cucremu. ¥V pasi BTpaTu 4u Hiio3pu Hpo
Te, 1110 Hocli iHopmarii 3 Y ockonanenum EIl ta/abo Homep MoO1UIbHOTO TenedoHy, Ha KU
BIZNOBIHO 10 yMoB [IpaBun Hagcunaerbes OnHOPA30BUM KO, MIr MOTPANUTH 10 CTOPOHHIX
oci0, KiieHT 3000B’s13aHNN YHEMOXIIMBUTH MPOBEJIEHHS onepauii 3a nonomororw Cucremu i
HeraitHo MOBIJOMUTH KOHTaKT-LIEHTp 13 BUKOpUCTaHHAM KIIIOuOBOTrO clOBa Ta OJHOYACHO
MUCHbMOBO MOB1IOMUTH baHk (3’sBUBLIKCE y BiAAUIeHHS baHKy 3 TOKyMEeHTaMu, HEOOX1THUMHU
Juis ineHTHdikanii ocoOn). 3 MOMEHTY OTpUMaHHs NoBigoMIeHHs, bank 610kye poboty Kiienra
B CucreMmi.

Jns BigHOBAeHHs pobotn y Cucremi YmnoBHoBakeHi oco6i Kiienta HeoOXinHO
3areneonyBati B Konrakr-uentp banky Ta, y Bunaaky ycmimHoi ABteHtudikamii KoHnrakt-
LEHTpOM, po30iokyBaTH CHcTeMy Ta OTpUMaTH ABapiiiHMHA Hapoib JUIsl MPOXOIKEHHS
nporuenypu apapiiiHoro BimHOBJIeHHs KitouiB Yaockonanmennx EIl mms Cuctemu. Kimient
(YnoBHoBaxkeHa ocoba Kimienta) mucsMoBo noBinomiisie bank (3’siBUBIINCH y BijaiieHHs baHKy
3 IOKyMEHTaMHU, HeoOX1THUMHU TSl 11eHTUdiKalii ocodu) mpo HeoOX1AHICTh 3MIHH MOOLIBHOTO
HoMepa Tenepony KopucryBaya, Ha skuid, BinnmoBimHo 10 IlpaBui HaJICHIATUMYThCS
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OpnnopazoBi komu Ta\abo mapodi. [Ipu 1poMy, BigHOBIEHHS MOXIUBOCTI podotu Kiienra B
Cuctemi BitOyBaeThes mics nmoroxeHHs Kimieatom Ta bBaHkoM HOBHX 3asB 11010 TTiIKJIFOUCHHS
no Cucremu 3rigHO 3 BcTaHOBIeHMMH CTaHAapTHUMHU (OpMaMH JTOKYMEHTIB (Y BiJIOBITHHX
Bumaakax J{omarku Nel.2.1 a6o 6.1., 6.2., 6.3. mo IIpasw).

6.2.2.13. Ynockonanenuii EIl qyst Cuctemu BTpadae CHIly Y HACTYITHUX BHUITQJIKAX:

SAKIIO BCTyHae B Jit0 HOBUU BianmoBigHui YmockoHnaneHuit EIl ama Cucremu 1poro x
Kopucrysaua,

skmio KieHt nucbmMoBo noBigomisie bank mpo npumnuHeHHs npaBoBinHocuH Kiienta 1 banky
110,10 BUKopucTtanus Cucremu;

y BUIIAJKY 3aKIHUYEHHS CTPOKY (TepMiHy) HOTro Iii;

y BHUIAJKY, 3a3Ha4€HOMY B II. 11. 6.2.2.12. rnaBu 6 po3ainy II IlpaBu.
6.2.2.14.BianoBiganbHIiCTh 3a J0CTOBipHICTh odopmiieHHs Kiientom EJ| Ta HakmamaHHs
Vnockonanenoro EIl mams Cucremu minkoBuTo mokjaneHo Ha KiieHnTta. Y pasi BUSBICHHS
diktuBHoCcTi EJ] 3 Haknagenum Y nockonanenum EIT nns Cucremu, 30Tk, 3amoaisiHi KitieHTy,
Banky abo TpetiM ocobam B pe3ysbTaTi 3/ilicHeHO1 omneparlii 3a TakuMm EJ Ta/abo B pe3ynbTaTi
IHIIUX HAacHiaKiB Takoro EJI, mianararoTs BiIAMIKOyBAaHHIO 32 paXyHOK 0COOH, 3 BUHU SIKOi OYJI0
c(hOpMOBAHO TaKHU JOKYMEHT.

6.2.2.15.Y pasi 3minu Ilianucysauyi, KinieHT 3000B’43aHUN HeraifHO BUJIYYMTH B TaKuX OCiO
Vnockonanennit EIl mana Cucremu. Y pasi 3minu [lignucysauiB, KiieHT 3000B’s3anuit
MOBIAOMUTH Tpo 11e baHk He mi3HilIe, HIXK Yy JIeHb HACTAHHS TaKUX 3MiH HUIIXOM O(OpMIIEHHS
3astBU 3rigHo 3 CTanmapTaoo Gopmoro nokymeHTiB ([Jomatok Ne 6.6. mo IIpaBun) Ta morogutu
3 bankom HOBI BiNOBiaHI 3asBU Ha miakarodeHHs Kiienra 1o Cucremu ([Jomatku Ne 6.1., 6.2.,
6.3. no Ipasumn).

6.2.2.16.®akrom ykinageHus Jloroopy mociayr moao HaaanHa Kiienty mocnyr 3
BuKopucTanHsaM Cuctemu KitieHT miaTBepKye, o KoxHOro pa3y [lianucyBad, Skuidi CTBOPIOE
EJl, uuMm camum 3acBimuye, 1o o3HailoMuBcs 3 yciM TekcToM EJI, MOBHICTIO 3po3yMiB ioro
3MicT, He Mae 3amnepedeHs 10 Tekcty EJl (abo iioro 3amepedeHHs BHECEHI SIK OKPEMHI PEKBI3UT
JIOKyMeHTa) 1 cBigoMo 3actocoByBaB cBiii EIl y konrtekcti, nependauenomy EJI (migmucas,
3aTBEPJIUB, IOTO/IUB, 3aBi3yBaB, 3aCBiIYHB, O3HAOMHBCS).

6.2.3. IOPSIIOK 3AIMCHEHHS OBCJIYTOBYBAHHSI Y CUCTEMI (iFOBS)
6.2.3.1. MoxmnuBocti Kiienta mopo noctymy a0 CucteMu BH3HAuYalOThCS B 3asBax 3a
Cranpaptaumu popmamu qokymeHTIB (Jomgatku Ne 6.1., 6.2.,6.3., 6.4., 6.5. o [IpaBui) ado st
KnientiB-®OII [Jonatkom no 3assu-orosopy (Jomatox Nel.2.1. mo IlpaBun) ta ymoBamu
IIpaBui.
6.2.3.2. Kunient B 3asa8i monao aoctymny no Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[IpaBun) a6o B Honatky ao 3assu-ZloroBopy (Jomartok Nel.2.1. no IlpaBun) obupae nins cede
o0csar moxnuBocTedl (o0csar MmoxknuBocteld KopucryBawiB) Ha 3ailicCHEeHHs omepariidi 3a
noctynoMm 1o PaxyHkiB 3acobamu CucTemMu 3riIHO 3 HACTYITHUMH KaTeTrOpisMHU:

- «[Tepernsany (B Tomy uncii uepe3 CMC-noBiioMIIeHHS);
- «ITimaTexin;

- «[Inarexi B mo3aonepaniifHui 4acy;

- «[TnaTexi Ha MaltOyTHIO aTy»;

- «Pobota 3 oBepapadTom»;

- «UepBoHE canba0»;

- «I1ligroroBKa ImIaTekXiBy;

- «[lizroroBKa 1uIaTeXiB B MO3a0TEPALITHII Yacy;

- «ITigroToBka muaTexiB Ha MAaOYTHIO JaTy».

Kpim npaB Ha 3aiiicHeHHs onepartiil 3a Paxynkamu, KitieHT, 3 1oTprMaHHSAM JOKYyMEHTalli
no CucreMu Ta y BUMajiKax, BusHaueHux [IpaBunamu, mae mpaBo Hancuiatu EJI, mo He €
MIJICTABOIO JJIs 3A1MCHEHHs omepariii 3a Paxynkamu. Taki EJ] moxyTts mianmucyBatucs EIT 31
croponu Kiienra nume [lignucyBauamu.
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6.2.3.3. OGcar mnpaB Kiienta 3 BukopuctanHs CHCTEMH CKJIaJa€TbCsi 3 HACTYMHUX
MOBHOBAYKEHb!

- IIPaBO PO3NOPSAKEHHS KomTaMu Ha PaxyHKy muisixoM noganHs banky EP/I;

- TIpaBo iHimiroBaTH omeparii nuaxom noaanHs banky EPJ] B Mexax KpeauTHOTO JIMITY IO
Paxynky Kiienra nonax 3anumok komriB Ha Paxynky Kiienra;

- npaBo (opmyBatu Ta Haacwiath banky EPJ] Ha cymy, mo mepeBHiye MOTOYHHIA
3aJUIIOK KomTiB Ha Paxynky KiieHTa Ta 3amummok KpeauTHOTrO JMITYy 1o gaHoMmy PaxyHky
Kiienrta. Taki EPJ] BukonytoTbcss bankom mpu HaaxopkeHHI komTiB Ha PaxyHok Kiienta B
00cs31, 10CTaTHROMY JUII BUKOHaHHA Takux EPJI;

- npaBo ¢opmyBatu EP/I 3 naroro 1ioro BUKOHaHHS B MalilOyTHHOMY;

- npaBo ¢opmyBaTH Ta Hajacwiati banky EPJl B 3a mexamu OnepariitHoro yacy. EPJI,
K1 HaIIAIUM micis 3akiHdeHHs OnepaimiifHoro Jacy, BUKOHYIOThCS BaHKOM Ha HaCTYITHHMA
BaHKiBChKHI JIeHb (SKIIO B JOKYMEHTI HE BKAa3aHO MI3HIMIOI JaTh BUKOHAHHS). BaHK Moxe
BukoHyBaTH EP /I, sxi Hamiimm micis 3akiHaeHHs OnepariiHoro 4acy, B ACHb 1X HaJIXOKEHHS
BIJITIOBIJTHO /10 BCTAHOBJICHUX Y baHKy MmpaBuil i 3 omiaToro 3rigHo 3 Tapudamu;

- IPaBoO TMepersiaaTu Ta/abo oTpuMyBatH iHdopmariito 3a Paxynkamu, mo goctymnHa KitieHToBi
3TiAHO 3 TEXHIYHUMH MOKIMBOCTAMH CHCTEMU,

- IpaBo neperisaatu, orpumysatu EJI, y Bunankax, Buznauenux lIpaBunamuy;

- mpaBo (opmyBatu Ta/abo Hancwiat banky EJl 3rigHo 3 mokymenrauiero no Cucremu Ta
[TpaBui1, B TOMy 4HCIIi IIOJI0 OTPUMAHHS OKpeMuX baHKIBCHKUX MOCTYT, IO HE Mepen0adyaroTh
NPOBEICHHS IUIATEeXiB 10 PaxyHKy;

- npaBo BigkiaukaTy EPJI, B Tomy umcii, 3a pe3ynbratamu npoBeeHoi npouenypu TemnedoHHoi
Bepudikamii miaTexis;

- iHII1 TTpaBa, BU3HaveHi [IpaBmmamu.

6.2.3.4. Crarycu E]] B Cucremi.

6.2.3.4.1. Ilpu Buxopuctanni WEB Bepcii (on-line xanan nocryny no Cucremu) EJ] moxe
HaOyBatu HactynHi Cratycu E/I;

- «BBenenuii» - crBopenuii i nepenanuit B bank Kopucrysauem Cucremu E/JI;

- «Buganenuit» — sunanenuit EJ;

- «He Bci mianucu» - He Mae ycix HEOOXiTHUX MiIMHUCIB;

- «Briagenuit» - nokymenr, BkiageHuit Kopucrysauem y Cucremy, ajie 1e He BiANPaBICHUN B
bank;

- «[Ipuiinaruity — npuitHaTiit bankom 1o Bukonanus (st EP/1) a6o po3rsiny (uist IHIIMX, HIK
EP/l, EnextponHux nokymenris) E/I;

- «Otpumanuit» - EJI, orpumanunii bankow;

- «B3saro B poboty» - bank posrmsnae mozno EJI, inmoro ik EPJI, mutanHs npo iHoro
MOTO/IKEHHS Ta/a00 HAsIBHICTh YMOB JIJIs1 MOYJIMBOCTI 1OT0 BUKOHAHHS;

- «Ha ompamtoBanni» — Cucrema onpanpoBye EJI;

- «Binkmanenuit» — EJ BigkmaaeHo bankom (Hampukiaag B TOMY pasi, SKIIO HEOOXiJTHO
nepeBipUTH MeBHI pekBi3uTH abo skio EJ[ He Moxke O6yTu 00pobaeHuii npotsarom OnepartiifHoro
nHs, a0o 1ono EJl mpoBoauthest mporneaypa Tenedonnoi Bepudikariii miaTexis TOIIO);

- «lIlorpebye OTP-migrBepmxkenus» — EJI morpebye miarBepmxenHs 3roaum KiieHta Ha
onepaiito/air0 OTHOPa30BUM KOJIOM;

- «Bigxunenmii» — EJI He BukoHaHuii abo HemoromkeHWUil baHKOM 3 MEBHHX NPUYHUH
(HempaBWJIbHI PEKBI3UTH, HEIOCTAaTHHO KOIITIB Ha PaxyHKy, 3a pe3yibTaTaMu IpPOBEICHOI
npouenypu Tenedonnoi Bepudikaiii miarexis niarsepaxkero ¢akt HCK, bank He 3rigHuit
noromkyBatu EJl Ha nux ymoBax ToI0);

- «IIpoBenenuin» — BukoHanuii bankom npuiinaruii EP/I;

- «Bukonanunii» - EJI, immmii aixk EPJI, moromxkenuit bankom Ta/ab0 BUKOHAaHE 3BEpHEHHS
Knienta, Bu3Hauene B oMy E/JI.

6.2.3.4.2. Ilpu Buxopuctanai WIN32, EJI, B 3a51ie’kHOCTI Bij] TOTO, UM BiH BiJilIpaBieHni B baHk,
4H 111e Hi, Moxke HaOyBatu HactynHi Cratycu E/I;

a) Cratycu, akux HaOyBae EJ] no Binmpasku B bank:
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- «BBenenuit» — ctBopeHnii kopuctyBaueM Cuctemu Ta 1ie He BianpasineHuit B bank EJI;

- «["oToBHII 10 BianmpaBieHHs» — BBeneHu EJI, sskuif Mmae HeoOXiIHI MiAMUCH Y BIATOBIAHOCTI
10 HajamTyBaHb Ha PoOowomy wmicumi Ta Oyne BignpasieHuid B baHk mpu HacTymHii
CHUHXPOHI3aIIii;

- «Binknagenmii» — BBenenuid EJI, sxuii He Oyne BiampaieHwit 10 banky 6e3 3MiHHM #HOro
Cratycy E/l;

- «3MiHEHO BinmpasieHu» — y Bianpasnenuit EJ] Oyno BHeceHO 3MiHM, TOTPEOy€e MOBTOPHOTO
BiJnpaBiieHHs B baHk;

- «ITo3Hauenuii Ha BUAAJICHHS» — B baHk Oy/e BiAmpaBieHui 3anuT Ha BuganeHus. Skmo EJ B
banky 11e He IpUIHAB CTaH, y SKOMY HOTO HE MOXHA 3MIHIOBAaTH, TOJ1 BiH Oyje BugaieHuil. B
IHIIOMY BHIIJKY, TicJsA CHHXpOHi3alii crad EJ] BiTHOBUTBCS 1 JOKYMEHT He OyJie BUIAICHUH;
- «[Tomunka» — y pekBizuTax BusiBiieHo noMwiky 1 EJl He moke OyTu BianpasieHuii B bank.

0) Craryc EJl, sxux HaOyBae EJ| micnus iforo BignpaBku B baHk:

- «He Bci mianucu» — CTBOpEHHH 1 BiANpaBIeHU B baHk TOKyMEeHT, IKHil Ma€ HEe BCl HEOOX1TH1
MIAMKCH JUIs ioro BukoHaHHs bankom. Lle MOXXINBO, SKIO KUIBKICTh HiAINCIB, HEOOX1IHA IS
BinpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIANUCIB, HeoOXiqHuX 1 nmposeaeHas EJI, abo
npu BHeceHH1 3MiH B EJl He Oynu mpocTtaBieHi BCl MiIHCH;

- «O6pobnseThes OaHKOMY - BianpasieHuid B bank EJI, aye me He mMpUMIIIIO MiATBEPIKEHHS
po HOro TOCTABKY; HEOCTYITHHUH JIsl peAaryBaHHS;

- «BBenenuit» — 10KyMeHT, BianpasieHuil B baHk 1 sikuil Mae Bci HEOOXiAH1 1715 IOr0 PO3TIsAy
IIINCH,

- «Binmpasnenuii» — Bianpasnenuii B bank 1 npuitasatuii 10 0o0po6ku. Takuit EJ] Hepoctynuuit
JUTSL peIaryBaHHsI, ajle JOCTYITHUHN I BUIAJICHHS;

- «Otpumanuii» - EJI, orpumanuii bankowm;

- «[TinTBepmxenuit» - EJl, sskuit moTpanuB a anapaTHo-iporpamMHe cepenouiie banky ta moxe
OyTu omnpanpoBanuii bankowm;

- «[Ipwitasatuity — npuitasatuii bankom 1o Bukonanus (st EP/T) abo po3rmsmy (amst iHImx, HiX
EPJ1, EnekTpoHHUX JOKYMEHTIB) BBEJCHHI IOKyMEHT;

- «Binknanenuity — NpUAHATUH, alie 3 MEBHUX NPUYUH HE BUKOHAHWN baHkoM (HAmpukiam B
TOMY pasi, SKIIO HEOOXiAHO MepeBipuTH MeBHI pekBi3uTu abo skmo EJ[ He Moxe OyTu
00po6nenuii npotsirom OnepauiiHoro aHs, ado mono EJl npoBoautkcs npouenypa TenedhonHoi
Bepupikamii miarexis TOILIO;

- «IIpoBenenuin» — BukoHanuii bankom npuiinaruii EP/I;

- «Buxonanuit»y - EJl, inmmit Hixk EPJ/], moromkennii bankom Ta/abo BHKOHAaHE 3BEpHEHHS
KnienTa, Bu3sHauene B 1ipomy EJI;

- «Bigxunenuit» — AJOKYMEHT He BUKOHAHUI a00 Hemoro/keHui baHKoOM 3 MEBHUX MPUYUH
(HempaBWIIbHI PEKBI3UTH, HEAOCTAaTHHO KOUITIB, 3a pe3yJibTaTaMH IPOBEAEHOI MNpolerypu
Teneponnoi Bepudikanii miatexis nigreepmakeHo ¢akr HCK, EJl Binknukanuit Kiientowm,
bank ue 3riguuit noromkysatu EJ] Ha ux ymoBax ToII0).

6.2.3.4.3. Ilpu Bukopuctanni iFOBS.OCI EJl mo>xe nabyBatu HactynHi Ctatycu EJL:

«0» — EJ] motpebye miarBepxeHHs 3roau KimienTa Ha onepartito/airo OHOpa30BUM KOAOM;
«1» — bankom noropkeno EJl Ta/abo BukoHano 3BepHeHHs Kiienta, Bu3Hauene B upomy EJI, a
s EPJI - Bukonanmit bankom EP/I;

«2» — EJI Buganeuunii Kinienrowm;

«3» —E ]| He BuKoHaHuii abo Henoro keHuit baHkoM 3 meBHUX MpUYUH (HENpaBUIbHI PEKBI3UTH,
HEIOCTaTHHO KOIUTIB, 3a pe3ysbTaTaMH MpoBeneHOoi mnpouenypu TenedoHHOT Bepudikarii
miatexiB mareepmkeHo dakr HCK, EJl Binknmukanuii Kiientom, bank He 3rigHuii
noropkyBatu EJ[ Ha mux ymMoBax — Ajs BUMNAJKIB, KOJIM HEOOXigHe moro/pkeHHs: CTopoHamMu
BIJIMOBITHUX YMOB, TOIIIO);

«4» — E]Jl Bimmpasnenuit B bank, ane mie He qocTynHUE baHKOBI UIsl pO3TIsAY, MOTOHKEHHS
Ta/ab0 BUKOHAHHS; Mij yac 1poro crarycy EJl Henoctynuuit nis penaryBanus Kiientom;

«5» — EJI naniiimmoB B bank Ta poctynmHuii baHkoBi Ui po3risity, MOTOKEHHS Ta/abo
BUKOHAHHS;
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«6» — EJl He mae ycix HeoOXiguux mianuciB Kiienra.

6.2.3.5. Ilpwm inimiroBanHi Ta 3aiiicHenHi KiienTom nepekasy (turarexxy) baHk BUKOHYE TiTbKA
ti EPJ] Knienra ta posrnsgae tineku Ti inmn EJ] (me EPJI), sxi HaOynu B Cucremi craryc
«[TpwuitasTuity ado (st iIFOBS.OCI) «5». Kimient 300608’ sa3anuit koutposmoBatu Cratyc EP/ B
CucreMi Ta BUMHATH HEOOXIHI 3TiHO 3 HOKyMeHTamieo 1o Cucremu mii s 3miau Crarycy
EP/] 3 motounoro Ha 6axxanuii. Jlo HaOyttst EPJ] Kitienra crarycy «lIpuitasatuii» ab6o «5» bank
He 3000B’s3aHMii #oro BukoHyBatu. HalOyrra immmm, Hik EPJ], EJ[ Kiienra crarycy
«ITpuitHsaTuity ado «5» He o3Hayae, Mo bank 3000B’s3aHui HOro 0€3yMOBHO PO3IISAATH YU
BUKOHYBATH.

6.2.3.6. Y Bumanky, skuo KiieHT y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY HAJa€ MPaBO
posnopsaguoro mignucy 3a PaxyHkom (B Tomy umcii PaxyHKOM CTPYKTYPHOTO MiIpO3iTy
Kiienta) B banky iHmmM ocobam, Hixk 3a pemTor PaxyHKiB 1jis 3MIHCHEHHS OTepaliii 3 SKUMH
BUKOpUCTOBY€EThCs Cuctema, To KopuctyBauaMu 3 paBoM 3A1HCHEHHS pO3NOPSIKEHHS TAKUM
PaxynkoM 3a nonomorotro Cucremu, KitieHT Mo>ke BU3HAUUTH OCI0 JIMIIE 3 YUCIIa PO3IOPSIHHUKIB
takoro Paxynky muisixom odopmiienHss Kiientom Ta moromkenHs 3 bankom 3asBu 3a
CranmaptHoro popmoro mokymeHTiB (JJomatok Ne6.3. no IlpaBun). bank BrpaBi BiIMOBUTH y
MOTO/DKEHH] Ta BUKOHAHHI 3a3HAa4Y€HO] 3asiBH 0€3 MOsSCHEHHS PUYHH.

6.2.3.7. Knienty HamaeTbcsl mpaBo BUKOpHcTaHHA mociyru DikcoBana [P-aapeca mnuisaxom
oOpaHHsI W€l TOCIYTH TpH 3aloBHEHHI BIAMOBIAHMX 3asB 3a CranmapTHUMHU (opMamu
nokymeHTiB (Homatku Nel.2.1 a6o 6.1., 6.2., 6.3. no [Ipasun).

6.2.3.8. KiienT camocriitHo oOupae croci6 ABropu3ariii B CucteMi npu 31iHCHEHH] onepartii
3a Paxynkamu, 3nidicHeHHi iHmmX nid B Cuctemi — OAHOCKIAAOBY aBTOPHU3AIII0 YH
JIBockiaioBy aBTOpH3allilo (3amoBHIOWOYH 3asBH 3a CTaHmapTHUMH (opMamMH TOKYMEHTIB
srizHo 3 Jlomatkamu Ne 1.2.1 a6o 6.1., 6.2., 6.3. no IlpaBmi) Ta caMOCTIHHO Hece PHU3UKH,
OB’ s13aHi 3 00paHuM criocobom ABtopu3aitii B Cucremi.

JIBockiagoBa aBTOpM3allisl MOJSITae y BUKOPUCTaHHI MpHU 3A1MCHEHHI omepariil 3a
Paxynkamu 1 3aiiicHeHHI iHImMX Aii B Cucremi, kpim EIl, omiii «miaTBepKeHHS MIaTeKIB» B
iIFOBS.SMSConfirmation g1 orpuManas OJHOpPa30BHX KOJIB MIATBEPDKEHHS il
(minarBepmkenHs 3roau KitienTa Ha 371MCHEHHS TUIATDKHUX 9H IHIIMX OINEpPAIii, Jiif) 3 METOIO
JIOJTATKOBOTO YHUKHEHHS PU3UKIB NPU BUKOpUCTaHHI CHcTEMHU.

YV  pa3i oOpanns Kimientom OpHockianoBoi —asropuszaunii  OpHOpa3oBi  KoaH
3aCTOCOBYIOTHCS JIMILIE Y BHUIAJKAX, Y SIKUX 1€ BUMAraerbcs 3aKOHOJABCTBOM. IloromkeHHs
Croponamu 3actocyBanHs OMHOCKIIaOBOI aBTopu3allii He n03Bojsie KimieHTOBI BHMaratu
31ilicHeHHs TieBHO1 omepailii abo nii B Cucremi 6e3 3actocyBanHss OHOPA30BOTO KOy, SKIIO
3acrocyBanHS OIHOPA30BOr0 KOAY BUILTUBAE 3 BUMOT 3aKOHO/IABCTBA.
6.2.3.9. 3a HasBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTIMHOTO po3apykyBaHHs 3 CucTeMH Ha
ManepoBUX HOCISAX IUIATDKHUX a00 1HIIMX JOKyMeHTIB (Bummcok, miaTikHUX IHCTPYKILIH Ta
iHIIe) 3 TpadiuHUM BIATBOPEHHSIM €JIEKTPOHHUX KOMiM miamucy mocanoBoi ocobu banky,
mramny/mraMniB - baHky, Takl poO3ApyKOBaHI JOKYMEHTH MOXYTh BUKOPHUCTOBYBAaTHUCS
Knientom numie ans Horo BHYTPIIIHIX MOTped 1 HE MOXYTh OyTu BUKopucTaHi KiieHTom y
BITHOCHHAX 3 TPETIMHU 0CO0aMH B SIKOCTI MiATBEPAKEHHS 3/1HCHEHHS! OAHKIBCHKHUX OIepariiil.
I'padiuHe BIATBOPEHHS €JIEKTPOHHUX KOMIN MIMHUCY 0caioBoi ocoou baHKy, mTamiy/mramiis
banky Ha 3a3HaueHUX TOKYMEHTaxX € BUKJIIOYHO JO0JIATKOBOK 1IEHTU]IKALIINHOI O3HAKOIO
banky (Hamani - monaTkoBi ieHTH(IKALIHHI AaH1).

bank He Hece BIAMOBIIANBHOCTI 3a BUKOpUCTaHHs KiieHTOM po3apykoBanux 3 CucremMu
JIOKYMEHTIB, sIKi MICTSTbh JOJATKOBI iIeHTU(DIKAIliiH] 1aHl Yy BITHOCHHAX 3 TPETIMU 0COOAMHU.
6.2.3.10.Kmienr mae mpaBo Binkimkata EPJ] Kimienta, mo OyB Hamicianuii bankoBi Ha
BUKOHaHHS 3acobamu Cuctemu. OgHouacHO 3 BifkiaukaHHsM EPJl BiakiIuMkaeTbcs 3roja Ha
BUMHEHHS TU1aTkHOI onepartii 3rigHo 3 tuMm EPJI. EPJ] MmoxxyTh OyTH BiAKIMKAaHI JIMIIIE B TOBHIM
cymi. Take Bigknukanus EPJ] 3pilicHioeTbes KiienToM:
yepe3 KoHTakT-1eHTp;
nusxoM nonavi Knientom banky miuchbMOBOTO MamepoBOro poO3MOPSKEHHS MPO BiIKIMKAHHS
EPJL;
3acobamu Cucremu.
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6.2.3.10.1.  Binkmukanus EPJ] uepe3 Kontakt-uentp. Binkmukanus EPJl yepe3 Konrakr-
1eHTp MokiauBe Juie moao EPJl B HamioHadpHINA BamoTi YKpaiHU 1 MPOBOAMTHCS 32 YCHUM
posnopsamkeHHsaM npo BiakiaukanHs EPJ] Koienrta ming yac tenedoHHOro A3BiHKAa Ha HOMEp
tenedony KoHTakT-11eHTpy Ta mijjisrac BUKOHAHHIO baHKOM SIKIIIO (B CYKYITHOCTI):
Tesne)OHHUHN 3BIHOK HA HoMep Tenedony KOHTaKT-IIEHTPY BUKOHY€ETHCS 3 HOMEpa TenedoHny,
3azHadyeHoro B Jlogatky Ne 1.2.1 a6o 6.1. a6o Ne 6.3. no IlpaBun, Oyas-skoro [lignucyBaua;
BinOynacs Aprentudikanis Konrakr-iearpom I[liqnucysaua, sikuii Bigkaukae EP/I;
BiJicyTHOCTI 3arnepedeHHs [liqnucyBaya, sikuii Bigkiaukae EP/I, 111010 MOKXIMBOCTI 3amucy HOTro
tenedonHoro 3BepHeHHs (IlianmucyBad moroKyeThbes Ha 1€, SKIIO 3ATUIIAETHCS Ha 3B S3KY 3
KoHnTakT-11eHTpoM micist 03By4eHHS oMy TOTO, 1110 pO3MOBa MOe OyTH 3arucaHa).
Binkmukanass EPJl gepes Kontakr-ieHTp MoxiuBe g0 HaOyrrs 1mum  EPJ[  cratycy
«IIpoBenenunit» abo «l», a sxkmo B EPJl Bkazana parta BadlOTyBaHHs — JI0 HAacTaHHS JaTH
BaJIFOTYBaHHS.

6.2.3.10.2. Binkmukanas EPJ] nuisixom momaui Kiientom baHky mucbMOBOTO mamepoBOToO
posnopsikenHs npo BigknukanHs EPJ. Binknukanus EPJ] nuisxom momagi Kimienrom banky
MUCHbMOBOTO TMAMEPOBOTr0 PO3MOpPsKEeHHsT Tpo BiakiaukanHs EPJ[ (3romm Ha BYMHEHHS
IaTikHoi onepanii 3riqHo 3 um EPJI) 3aiiicHroeTsest 3rimuo 3 m. 8.12 I'maBu 8 Pozmimy I
[TpaBui.

6.2.3.10.3.  Biagxmukanas EPJ] 3acobamu Cucremu. Binkmukanus EPJ] 3acobamu Cuctemu €
JIOTaTKOBUM criocobom BinknukanHs EPJ] 1 mpoBoguThes camoctiiiHo KiieHTOoM, HIISXOM
BUMHEHHS nii/nii y CucreMi, BU3HAUYCHUX JOKyMeEHTariero no CHCTeMH I BiJKIUKAHHS
(«Bumanenns» Touio) Kmientom EPJI. Kiient mosxe camocrtiitno Bigknukatu EPJI skmio craryc
EPJ] B Cucremi nepenbavae Taky MOXIHUBICTb. B Oynb-sikomy pasi, y 3B 3Ky 3 TEXHIYHUMH
MoxunBocTaMu Cucremu, Biakiankanas EPJl y Cuctemi HemosxiuBe y pasi HaOyTTs EP /] onHoro
3 Ttakux craryciB — «llpwitaaruity, «Ha ompamroBanni», «OO0poOnseTscs OaHKOMY,
«IIpoBenenuii», «5», «1». Sxmo B EP/] Bka3ana gara BanroTyBaHHS, TO Biakiaukatu uei EPJ]
3acobamu CucTeMn MOJMIIMBO JIMIIE [0 HAaCTaHHSA JaTW BaJIOTyBaHHi. B pasi morpedu
Bigknukatu EPJ] mig yac nepebyBanus EP/] B cTarycax, siki He mependadaroTb MOKIMBOCTI JUIS
KiienTa Binknukaru EPJ] 3acobamu Cuctemu, KimieHT BxkuBae 3axomiB [uist Binkiukanas EPJ]
3riguo 3 mm.am. 6.2.3.10.1 a60 6.2.3.10.2 1. 6 po3na. II I[TpaBui.

6.2.3.11. IIpu Hecrunari Kiientom ynpomoxk 60 (LicTaecaTd) AHIB MIiCiAs HACTaHHS CTPOKY
(TepMiHY) IUIaTEXY 3a MOCIYTH, HajaHi bankom, bank Bopasi 61okyBatu Kiienty noctyn 1o
Cuctemu. Poz0nokyBanHs goctyny a0 Cucremu 3iiiicHIOeTbesl Ticas crata Kimentom
3a00proBaHOCTI 3a MOCIYTH, HajJaHi baHkoM, oriaTu 3a MOBTOpHE HaaHHs qocTyny KiieHty mo
Cucremu, y po3mipi BcraHoBieHomy Tapudamu, ta noromkenHss CTOpOHaMH HOBUX 3asiB HA
HaganHs noctyny Kiienty ta #ioro KopuctyBauam no Cucremu 3rigHo 3 CTaHTapTHUMU
dbopmamu nokymentiB (Jomatku Ne 1.2.1 a6o 6.1., 6.2., 6.3. no [Ipasun).

6.2.3.12.bank 3000B’13y€ThCS:

6.2.3.12.1.  HajgaBaTH TEXHIYHI KOHCYJbTallli Ta OE3KOILITOBHO IMOHOBIIOBATU IpPOrpaMHE
3a0e3neueHHs Cucremu;

6.2.3.12.2. npuiimatu Big Kitienra EJI, Hagicnani 3aco6amu Cuctemu BianoBiaHO 10 [TpaBumi
Ta opopmuteHi BianoBiaHo a0 [IpaBui;

6.2.3.12.3.  BUKOHyBaTu po3paxyHku/omnepauii 3a Paxynkamu Ha minctaBi EPJl y crtpok
(TepmiH), BuU3Ha4YeHHW 3akOHOAABCTBOM, [IpaBuimamMu Ta ONpuUIOgHEHUMH (Y BIIIIICHHSIX
banky Ta/abo Ha InTepHer-cTopinii banky Ta/a0o iHmKUM 4ynHOM) BUMoramu banky;

6.2.3.12.4.  BUKOHYBaTH po3paxyHku/omnepauii Ha mifcrasi EPJI, orpumanux Big Kiienta
npoTtsiroM BctaHoBjieHoro bankom Omeparriiinoro dacy y 1ei ke OmneparidHuidl AeHb, SKIIO
mi3Hima gara BukoHaHHs EPJ] He BusHauena EP/];

6.2.3.12.5.  He mpoBoauTH cnicaHHs komTiB 3 Paxynky Kiienra, sikmo EP/I:

- Oyno nepenano Bix Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpPEHO 0e3 BUKOpHCTaHHS 3ac0o0iB J[BOCKIIaAOBOI aBTOpHM3allii 32 YMOBM aKTHBaLli M€l
¢yHKUii (32 BUKIIOYEHHSM IUIATE)KIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTUTh HeunHHuN Y aockoHaneunii EIl mig Cucremu;
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- He Oy710 0)OPMIICHO BiATOBIIHO 10 BCTAHOBJICHOTO TIOPSIKY;

- EP]I cBoevacHo Biakiaukanuii Kimearom.

6.2.3.12.6.  HamaBaTH MOXJIMBICTH KIIl€HTY MIOJIGHHO OTpUMyBaTu iH(pOpPMAIIO PO
CIJIa4eHi, a TakoX HempuiuHsTi m0 cratu EPJl, sxi mepenani B bank, iH(popmaliro mpo
3apaxyBaHHs Ta CIIMCAHHS KOIMITIB 3 PaxyHKiB;

6.2.3.12.7.  namaBatm MoxJuBicTh KilieHTy oTpumyBatu iHdopmario npo oOOpPOTH Ta
3aJMIIKKA KOWTiB Ha PaxyHkax, B ToMy uncii (ko 1e nepeadaueHo IIpasunamu, Tapudamu,
nokymeHTaniero 10 Cucremu) y Burmiai CMC-oBiioMyeHb 4Yepe3 Mepexki OIepaTopiB
MOOUTBHOTO 3B’sI3Ky Ha miacraBi 3asBu Kiienta 3a CrangapTHOO ()OPMOIO JOKYMEHTIB
(domatok Ne6.4. no Ilpasun);

6.2.3.12.8.  nHamaBatu Kimienty noctyn go Cucremu smiie 3a BU3Ha4eHO0 HUM [P-agpecoro B
pasi Bubopy Knientom 3rimHo 3 [IpaBunamu nocinyru ®ikcoBana [P-agpeca;
6.2.3.12.9.  namaBatu KiieHTy AOBigKM 11070 OaHKIBCHKUX TOCIHYT, SIKI HaJaHi/HaTalOThCS

bankom Kiienty 3rimno 3 IlpaBunmamMu Ta/abo IHIIMMH JOTOBOpPaMH, YKIIAJICHUMH MIiX
Croponamu, y pa3i 3amoBieHHs KIiieHTOM IMX IOBiOK 3 BUKOpHcTaHHSAM CHcTeMH Ta 3
norpuManHsam [Ipaswi.

6.2.3.13.bank mae npaBo:

6.2.3.13.1.  He pearyBaru Ha EJ[ Kiienta, B Tomy uncini He Opatu 10 BukoHanusa EPJI, ki ue
BiJIMIOBIIAFOTh BUMOTaM 3aKkoHo1aBcTBa Ta [IpaBui;
6.2.3.13.2. He Opatu no BukoHaHHs/He pearyBatu Ha EJ[ Kiienra, y Bumagky HemogaHHsS

Kiienrom BimomocTei, HeOOXiMHUX JUIS 3’sICyBaHHs CyTi omeparii y 3B’sI3Ky i3 371 CHEHHSIM
(biHAaHCOBOIO MOHITOPUHTY a00 B IHIIMX BHUMAJKaX, BHU3HAYEHHUX 3aKOHOJIABCTBOM Ta/abo
[TpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kitientom;

6.2.3.13.3.  3anpoBa/KyBaTH HOBI IPOrpPaMHO-TEXHIUHI 1 TEXHOJIOT14H1 3acO0H, po3pobIieH1
abo npundani bankom 3 Mmetoro BrockonaneHuss Cucremu;

6.2.3.13.4. KOHTpOJTIOBaTH BukoHaHHs KitieHTom monoxkeHnp mux IIpaBum, qokyMeHTarlii 10
Cucremu 010 MPaBMIIBHOCTI ekcruTyararii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EPJI Kiienta momo sSkux He 3aBeplieHa IMpolexypa
Tenedonnoi Bepudikarii miarexis;

6.2.3.13.6. TUMYacOBO MPUIMHKUTU MOBHICTIO 200 yacTkoBo aocTyn Kiienra no Cucremu y

BUIIAJIKaX BUHUKHEHHS aBap1iHUX CUTYalllil/TeXHIYHUX 3001B, IHPOpMAIIITHUX UM 1HILINX 3arpo3
i pyHkuionyBaHHa Cucremu abo y pasi 3AilicHeHHS NpoQiTaKTUYHUX/PEMOHTHUX POOIT.
baHk, y pa31 HassBHOCTI BIJJIIOBIIHOT MOKJIMBOCTI Ta y cnoci0 JocTynHui baHKoB1, moBigoMIIsie
Krienta mpo mMpuYMHM TAaKOro NMPHUIMHEHHsS Ta/ab0 OpiEHTOBHMH 4Yac BiJJHOBJIEHHS MOBHOTO
noctyny Kmienta no Cucremu. Y BuUNagKy HpUIIMHEHHS MPaBOBIIHOCHMH MK bankom Ta
Knienrom (3akpurts Beix PaxyHkis/eaunoro Paxynky Knienta B banky) Knient Brpauae npaso
Ha BukopuctaHHs CucreMu, BIANOBIAHO baHk Mae mpaBo 0e3 MONEpPeIKEHHS MPUIMHUTU
HasanHs KiienTosi goctyny g0 Cucremu.

6.2.3.14.KiieHT 30008’ s13aHUIA:

6.2.3.14.1.  mpotsrom 10 (necstn) pobouux AHIB 3 AHA OTpUMaHHA BiAg BaHKy mepBHHHHX
nanux juig Aprentugikanii B Cuctemi (imeH KopucryBauiB, mapoJiiB TOIO) 3MIHUTHU:

- [lepunHi ceprudikatu Y nockonanexoro EIT s Cucremu Ta naposni 10 HUX (apoiib KOKEH
KopuctyBau BBOJUTH CAMOCTIIHO);

- mapoJib a7 podotu i3 Cuctemoro (maposb koxkeH KopuctyBau BBOIUTH CaMOCTIHHO);

- 3reHepyBaTd 3amuT Ha aBTopu3zauilo Ocobucroro (-ux) poboyoro (-ux) kimoyda (-iB)
Vnockonanernoro EII mis Cucremu;

6.2.3.14.2. 3a BIJIACHI KouITu oOmamHati PoOoue Micre/PoOoui Micig BIAMOBIIHO 10
TEXHIYHUX BUMOT I HallexkHoi excruryatanii Cuctemu, 3abe3neuntu Poboue micie/Poboudi
MICISl KaHaJlaMH 3B 43Ky 3 JocTynoM 110 Mmepexi IHtepHer. Ilepenik BUMOT 10 TEXHIYHOTO
3a0e3medeHHsT MICTUThCS B JIOKyMeHTalii 10 Cucremu, ska po3MmilleHa Ha [HTepHeT-CTOpiHII
banky;

6.2.3.14.3.  nanasatu B bank 3aco6amu Cucremu EJ| 3 HaxnageHnnumu 3 torpumanssam [Ipasun
EIl IlinnucysadiB, SKMM HaJaHO MPaBO MIJIUCY TaKUX TOKYMEHTIB;
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6.2.3.14.4.  ¢dopmyBatu EPJ] Tinpku Ha MiACTaBl TUX IUIATDKHUX IHCTPYKUIA YK 1HIINX
JIOKYMEHTIB, Ha MIACTaB1 AKUX MOKe OyTH 3/1IIICHEHA TUTaTI>KHA OTlepallis, sSiKi He MaloTh T0JaTKIB
(peecTpiB YeKiB, PeECTPiB JOKYMEHTIB 3a aKpEAUTHUBOM TOIIO), a TaKOK He popmyBaTu EP/] Ha
MIiJICTaB1 MJIATIKHUAX THCTPYKI[H HA TPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB;

6.2.3.14.5.  mepenmaBaru iHpopMalio 10 banky 3 BukopuctaHHsM CHCTEMU BU3HAYCHUMH
I[TpaBuiiamu 3acobamMu Ta KaHAJIAMU [epeiadi B eISKTPOHHOMY BUIJISIIL;
6.2.3.14.6.  cBoeyacHo iHpopmyBatu bank npo BTpaty KopucryBauamu npasa Ha 3/1iiiCHEHHS

BiAMoBiHUX i BiA iMeH1 Kimienta B CucTtemi Juisi BHECEHHS BIAMOBITHUX 3MiH IIOJO0 JTOCTYITY
Knienra (KopucryBauiB) no Cucremu (B TOMy uucIii 3MiHy 0ci0, BkItodeHuX 10 Ileperniky
PosnopsigaukiB Paxynkom)). [Ipu HEoOXiAHOCTI CBOEYACHO 3BEPTATHCS A0 BIAMOBIIHUX CITYXKO
Banky mono Heraitnoro 6mokyBanHs po6otu Kopucrysauis B Cucremi;

6.2.3.14.7.  cBoeuyacHO MoBiOMJIATH baHK PO 3MiHM KOHTAaKTHUX JaHUX (HOMEp MOOLJTLHOTO
tenedoHy, mepcoHanpHa e-mail agpeca) KopucryBadiB NUIIXoM MOJaHHS HA TMOTOKEHHS
3asBu/3asB 3a CranmapTHoro ¢opmoro aokymeHTiB (omatok Nel.2.1 abo 6.1., 6.2., 6.3. no
[TpaBuin);

6.2.3.14.8.  moAeHHO aHaATI3yBaTH BC1 OBIJOMJICHHS ITPO MPUKHATI 1 HenpuiiHATI bankom EJ|
Ta iHpOpMauito mpo craH PaxyHky, Ta mnoBigoMiATH baHK Tpo BHUMAIKH TOMHIKOBO
3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBIIIOBITHOCTEH;

6.2.3.14.9.  mpu iHinitOBaHHI Ta 3iiiCHEHH] omepailii (mepeka3sy Toio) yepes Cucremy KitieHt
3000B’s13aHMi KoHTpoitoBatu Cratycu EJI. V Bumaaky BiacyTtHocTi 3Minu Crarycy EJl 3
MOTOYHOTO Ha OaXKaHWii, Ta IPU MOTPeO1 HerakHOTO 3/iICHEHHS Oomeparlii, - B)KUTH HeratHuX (y
el ke JneHb 10 3akindeHHs OnepaniiHOro 4dacy) 3axojiB IIOJO IHIIIIOBaHHS, 3I1HCHEHHS,
BiJIMIHU BiJIOB1THOT omiepallii nuIssxoM nojanHs 10 banky HeoOX1THUX TOKyMECHTIB 3BUYAHUM
crocoboM y mnamnepoBiii hopmi;

6.2.3.14.10. norpumyBatucs 3axofiB  iH(pOpMaIiifHOT O€3MeKH, BH3HAYCHUX IUMH
[IpaBunamu;

6.2.3.14.11. He 37iiiCHIOBaTH yYMHCHHX i, IO MOXYTh MPU3BECTH A0 MOUIKOHKCHHS YU
MOMHJIOK B po6oTi Cucremu;

6.2.3.14.12. BHKOpPHWCTOBYBATH OJIMH i3 crioco0iB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo mpoBoautu IleperenepyBanns OcoOUCTHX POOOYMX KIFOUIB (IS
MO>KJIMBOCTI HACTYITHOTO BUKOpucTaHHs Y aockoHaneHoro EII mia Cucremn).

6.2.3.15.KnieHT Mae mpaso:

6.2.3.15.1.  oObymoBuTH yHiKaibHe cioBo (Kitouose ci1oBo) A1 6J10KyBaHH/PO30I0KYBaHHS
pobotu CucreMu Ta/abo 371 CHEHHS HIINX A1l 32 3BepHEHHAM B KOHTaKT-LIeHTp;

6.2.3.15.2.  camocriitHo npoBoauTH IleperenepyBanns OcoOuCTUX POOOUMX KITFOYIB (IS
MOYJIMBOCTI HACTYITHOTO BUKOpHUCTaHHS Y fockoHaneHoro EIT nis Cucremn);

6.2.3.15.3.  y BUNaJAKy HEMOKJIMBOCTI BUKOpUCTaHHA CHcTeMu AJis 301MCHEHHS Oomnepauin 3
PaxyHkamu 3 Oy/b-SKUX IPUYMH 311HCHIOBATH PO3PAXYHKH 3BUYaHUM CIOCOOOM Bi/ANOBIIHO
1o [IpaBun ta/a6o CtangapTHUX OPM TOKYMEHTIB.

6.2.3.16.1IpaBoBigHocuHn CTopiH 1040 BUKOpUCTaHHA CHCTEMH NPUIUHSIOTBCS Yy TaKUX
BUTIAJIKAX:

1) po3ipBaHHs AOTOBIpHUX MTPaBOBiAHOCKH CTOpIH 1110710 BUKOpHCTaHHS CHcTeMU:

- 32 MUCbMOBOIO 3101010 CTOpIH;

- bankoM Oy/Jb-KOJIM OJHOCTOPOHHBO HUISXOM MUCHMOBOrO MOBioMiieHHs KiieHTa mpo ix
MPUIMMHEHHS He MeHII HiX 3a 30 (TpUILATH) IHIB O IPOIIOHOBAHOI AT MPUITUHEHHS;

- KitienToMm Oy1b-KOJIM OTHOCTOPOHHBO HIISIXOM ITMCHMOBOTO MOB1TOMJICHHS (3as1B1) baHky npo
iX MpUMIMHEHHS HE MEHII HIXK 3a 2 (1Ba) po0Oodi JH1 10 MPOMOHOBAHOI JaTH NPUITUHEHHS,

2) 0IHOCTOPOHHBO baHKOM y BUIa/IKy HECaHKIIIOHOBaHOTO BHUKopHcTaHHS Kiientom Cucremu
3 HACTYIHUM TToBioMieHHsM Kitienta npo 1ie 3acobamu Cuctemu ta/a6o CMC-11oBiJOMIICHHSIM
TOILO;

3) B iHmMX Bunajakax 3rigHo 3 [IpaBuinamu ta 3aKOHOAABCTBOM.

6.2.3.17. Bukonanusi bankom EPJ] 31ilicHIO€TbCS HE Mi3HiIIE HACTYMHOTO BaHKIBCHKOTO JHA
Bix qust oTpuMmanHs EPJ] bankom.
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6.2.3.18. Knient moxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHpopmaii (3aMoBUTH
noBiaky baHky) momo 0aHKIBCHKHX TMOCHYT, sIKI HajaHi/HamarThcs: bankom Kiienty 3rigHo 3
[IpaBunamMu Ta/ab0 iHIIMMHU JOrOBOpaMH, ykiageHMMH MK CropoHamu. KiieHT Moxe
3aMOBUTH HaJlaHHS Takoi JOBiAkM baHKy Ha mamepoBHX HOCISX, MiAnucaHoi baHkom
(ynoBHOBakeHOI0 0c00010 banky), a0o enexkTpoHHOi, 3 HaknaaeHuM KsamidikoBanum EIl banky
(ymoBHOBaxkeHOi ocobu banky). Bkazani noBigku baHKy Ha mamepoBHX HOCISX HaJTArOThCS
Knienrosi y Binainenni banky, a e1ekTpoHHi — Ha ajpecy enekTponHoi nomtH Kiienra (e-mail)
a6o, y Bumnajkax suzHauenux lIpaBunamuy, - 3acobamu CrucreMu.

3amoBiieHHs BKa3aHoi noBinku banky B Cucremi 3iiicHroeTbes KitieHTOM mHUIssxom
CTBOpPeHHs Ta HajcuiaHHid B Cucremi 3anury (TOBIJOMIJICHHsS) B JOBUIBHIA (opMmi mpo
3aMOBIIeHHS JOBinku banky, mignucanoro VY npockoHameHuM(-umu) EIl mus  Cuctemwu
[TinmucyBaua(-uiB). Kmient, ¢gakrom Bu3zHaueHHs HUM [lianmcyBadiB HUISIXOM, BU3HAYEHUM
[TpaBunaMu, miATBEPIXKY€ MOBHOBAXKEHHS Oy 1b-skux [lignucyBadiB Ha 3aMOBJIeHHS iH(popMartii
(moBinku) miomo OaHKIBCBKUX TIOCHYT, sKI HajgaHi/HamarThess bankom KiieHTy 3rigHo 3
[TpaBunaMu Ta/abo IHIIMMU TOTOBOPAMH, YKIaieHUMH M CTOpOHAMHU.

3anuT Mae MICTHTH KOHKpeTHHUH oOcsar iHdopmarii, mo mae Oytu pos3kputa baHkow,
BKa3iBKy Ipo Te, B sikoMy BUIIAAl KimieHT Oaxkae otpumaTu 1oBinKy baHky - Ha mamepoBomy
HOCI{ Ui B elIeKTpOHHOMY BUruisl. [Ipu 1iboMy /uist 1OBiKK Ha manepoBux Hocisx KimieHT Bkazye
anpecy BijiuieHHs banky, Ha sskomy bank mae HamaTu noBiaky KimieHTOBI, a st eIeKTPOHHOT
JOBIAKYU - azapecy enekTpoHHOi momTH Kiienrta (e-mail) ans Haacunanus. Sxmo KoiieHnt He
BKa3aB y 3allUTi MIPO 3aMOBJICHHS JIOBIJKH B SIKOMY BUTJISAL (€IEKTPOHHOMY, Ha ITaliepOBUX
Hocisix) Kmient 6axkae otpumatu noBiaky banky Ta/abo ampecy BiauieHHS IJs OTPUMAaHHSA
nanepoBoi JOBIAKKM YW ajpecy elekTpoHHoi mnomTh Kiienta (e-mail) anms HaxcuiaHHS
eNeKTpOHHOI JoBiAKM banky Ta/abo He 3abe3meuuB IMiJ Yac 3aMOBJICHHS JOBIIKU OIUIATY
bankogi 3rinno 3 Tapudamu 3a HamaHHS Takoi JOBiAKH, TO baHk He 3000B’sA3aHMI HagaBaTH
BIJIMOBIAHY JOBIAKY Ta HE 3000B’sS3aHMil, SKIIO IHIIE HE MepeadadyeHo 3aKOHOIaBCTBOM,
NUCHMOBO TTpo 11ie oBigomisATH KitienTa. CTopoHaMu noropkeHo, mo Oyib-sKa 1oBinka banky,
sKa BiAMpaBleHa Ha aJipecy eleKTpoHHOI nmomTH (e-mail), Bkazany nis HaacunaHHs KiieHTom,
BBaXXA€THCS 0OTprMaHOr0 KitieHTOM 3 4acy ii HaJXOJKeHHS Ha L0 aapecy eNeKTPOHHOI MOIITH
(e-mail). Ilpu oMy He € HEOOXiTHUM HaJaHHS OTPUMYBayeM OyIb-IKOTO MOBIIOMIJICHHS
(MATBEPAYKEHHS TOLIO) PO 1 OTPUMAHHSL.

bank He Hece BIAMOBIAATBHOCTI 32 PO3KPUTTS iH(OpMaIlii, BkazaHoi B A0Bill baHky Ta
HaJICIaHOl Ha aJpecy eJIEKTPOHHOI MOIITH, 1110 Bka3zaB KimieHT it Hajicunanus qoBiaku banky,
y pasi sakmo KiieHTOM BKa3aHO HeNmpaBUJIbHY (HE CBOIO, 3 IMOMMJIKAaMH TOIIO) aJapecy
€JIeKTPOHHOI mommTH (e-mail).

VYV pasi skmo (yHKIIOHAIBHI MOKJIHMBOCTI (30KpeMa, 00 00CIry eJIeKTPOHHOTO
JOKyMeHTa, 10 mepenaerbcs) CHCTEMH TO3BOJSIOTH IIe, TO IOBiAKM baHKy HamaroThCs
KnienroBi 3acobamu CucrteMH 1 He HAJCUIAIOThCA Ha aJpecy eJeKTpOHHOi momTtu (e-mail),
noBigomiieHy Kiientom. CTOpoHaMH MOTOHKEHO, 10 OYy/Ib-IKWW 3allUT HAa HaJaHHS JTOBIJIKH
banky Ta nosinka banky, siki BiampaBieHi 3aco6amMum CHCTEMH, BBaXAarOTbCS OTPUMAHUMHU
BianoBinHO bankom, KiieHTOM 3 IHS 3 SIKOTO 711 HHOTO BIAMOBIAHUI ENeKTpOHHMIA TOKYMEHT
B Cuctemi ctaB goctynHuM. [Ipu 11boMy He € HEOOXITHUM HAJAHHS OTPUMYyBadyeM OyAb-SIKOTO
MOBIIOMJIEHHSI, JOKYMEHTa (MIATBEPIKEHHS TOIIO) MpPO OTpUMaHHS Takoro EnexTpoHHOTro
JIOKYMEHTA.

VY pa3i sxmo y BizyanbHii Gopmi enekTpoHHOI A0BiAKK banky, mo HagaeTses KiieHToB1
(Tobto dopmi mpuAATHINA IS MPUAMaHHS 3MICTY €IeKTPOHHOI JIOBIAKU JIOAMHOIO), HasBHI
rpadiuHe BiATBOpPEHHs KOMii MiMUCy mocagoBoi ocodu banky Ta/abo neuatku banky, To Take
rpagiyHe BiITBOPEHHS € BUKJIIOYHO JIOJIaTKOBOIO ieHTH(IKALIHHOIO 03HaKoo baHKy, He €
dakcuMiiie Y4 1HIIUM aHAJIOrOM MIJIUCY Ta/abo MeyaTKu Ta HE MOKE BBaXKaTUCS IMIIUCOM YU
neuaTkoro banky Ha EnextponHomy nokymeHTi (moBiaui banky). Ilianmucom banky Ha
enexkTpoHHii nosiaui € Kpanidixosanwuii EIN [TignucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIIS IJIATEXKIB Y HAIIIOHAJBHINA BAJTIOTI
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6.2.4.1. ®akrom yknaneHas JloroBopy mnocmyr KiieHT miaATBEepIKye, WO y BHUMIAIKY
BUHUKHEHHA y baHKy migo3pu 3a pe3ysibTaTaMHd MOHITOPUHTY, Y PEXHMI peallbHOro vacy,
omeparii/ii i3 cnucaHHs komTiB 3 PaxyHnky KiieHTta B HaIliOHaNmbHIN BaNIOTI, IO BHACHTIIOK
HecankiionoBanoro noctymy a0 Cucremn Mmae wmicuie HCK, bank mae mpaBo 3ynmuHUTH
IPOBEICHHS TaKOi oneparii Ta mpoBectu npoueaypy TenedonHoi Bepudikarii miaTexis.
6.2.4.2. B xoni mpoBeaeHHs nporeaypu Temnedonnoi Bepudikarii miaTexiB, yIIOBHOBaKEHUN
npefcTaBHUK baHky 3ailicHioe TenedoHHUH N3BIHOK Ha Homep Tenedony Ilianucysaya (-iB)
BKazaHwmii (-1) y 3asBax Kiienra 3a Ctangaptaumu popmamu nokymeHTiB (Jomatku Ne 1.2.1 abo
6.1., 6.3. no IlpaBwn), Ans misield oTpUMaHHS BIAMOBITHOI iHGOpMAIii BiJI OCTAHHBOTO MIOJO
MiATBEPDKCHHS, a00 cKacyBaHHS (BIIKIWKaHHS) omneparlii (-if) 13 criMcaHHsa KOmTiB 3 PaxyHKy
KitienTa B HaIliOHaIbHIN BAIIOTI CTOCOBHO 5IKOi y banky BuHHKIIA TTi03pa, 1o Mae Miciie HCK.
6.2.4.3. Sxmo Ilignucysau migrBepmkye dakt HasBHOCTI HCK, nus mineit 61okyBaHHsS poOOTH
Knienra B Cucremi, IlinnucyBau, abo inma ymoBHOBaxeHa KiienToMm oco0a, 3000B’s3aHa
HEBIAKJIAAHO MIATBEPAUTH JAaHUM (akT, LUIIXOM IOJAHHS 3asiBU y baHK y NHMCBMOBIi
(manepoBiit) ¢opmi (3’sBUBIIKCH Yy BigaiieHHs baHKy 3 JOKyMeHTaMHu, HEOOXiIHUMH IS
inenTudikarii ocodn).

6.2.4.4. Sxmo IlignucyBad He Ma€ MOKIMBOCTI HEBIIKIAAHO TOBIIOMUTH BaHK B MUCHMOBIH
(mamepoBiit) ¢opmi (3’sIBUBIIMCH Yy BiamineHHd baHky 3 JAOKyMeHTamH, HEOOXITHUMH s
inenTudikanii ocodbm) mpo ¢akt HasBHocti HCK, Taka 3asBa KiieHTa HaacuimaeThes
[TinnucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBmu Take
noBinomieHHs, iHpopmye IlinmucyBada 3acobamu Cucremu, mo Uit OJIOKYyBaHHS POOOTH
Knienta B Cucremi [linnucyBauy HeoOXiaHO 3aiiicHUTH TenedOHHHUI A3BIHOK Ha BiAMOBIAHUN
HoMep TenedoHy banky, BkasaHuii y Takomy mnoBimomsieHHi banky, a6o namicmatm CMC-
MOBIJIOMJICHHSI YW TIOBIJIOMJICHHS MECEH/KEPOM Ha BIIMOBIAHHI Homep Tenedony banky,
BKa3aHWH y mboMy X moBigomieHHi banky. Takuit oOmin iHdopmamiero IlimmucyBaua
3I1HCHIOIOTBCS BUKJIIOUHO 3 BUKOPUCTaHHAM HoMepy Teiedona Ilianucysaya, sikuil Bka3aHo y
Cranmaptaux gopmax moxymeHTiB ([Jomarku Ne 6.1., 6.3. no [IpaBui) Ta HOMEpy/iB TenedoHa
banky, Bka3zaHOro/ux y HajiiciaHoMy baHKOM MOB1IOMJICHHI.

6.2.4.5. bank 6mokye po6oty Kitieata B CucreMi 3 MOMEHTY BUKOHaHHS KIlieHTOM B OBHOMY
00cs131 3axoiB nependauenux 1m.6.2.4.3, ado n. 6.2.4.4. uiei ['maBu [paBu.

6.2.4.6. Jlnsa BinHoBneHHs pobotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiiiHuit
naposib 10 YnockonaneHoro EIl mns Cuctemu Tta/abo KiienT mucbMoBo moBigomisie bank
(3’siBUBLIMCH y BiIAUICHHS baHKy 3 JOKyMeHTaMu, HEOOX1IHHMMHU AJs 1AeHTU]iKaLii ocodn)
HOBUH HoMep MoOiuIbHOro Tenepony KopuctyBaua, Ha skui, BianoBigHo a0 IlpaBun
HagcuinatuMyThest OgHopasoBi koau. [Ipu iboMy, BiTHOBICHHS MOXKIMBOCTI poboTu Kiienra B
Cucremi BigOyBaeTbes micis nmojnaHHs Kiientom banky HOBHX 3asB IIOJ0 MiAKIIOYEHHS 10
Cucremu 3ri1HO 3 BcTaHOBIeHUMHU CTaHIapTHUMU popmamu JokyMeHTiB (JJomatku Nel.2.1 abo
6.1.,6.2., 6.3. no IIpaBun).

6.2.4.7. Ilnsa BimHOBIeHHs pobotu y Cuctemi YmnoBHOBaxeHi oco0i KiieHta HEoOXigHO
3arenedonyBati B Kontakr-ieHTp banky Ta, y Bunaaky ycnoimnoi ABteHTHdikamii KoHTakT-
LHEHTpoM, po30sokyBath CucreMy Ta OTpuMaTH ABapiiHUN Mapoyib AJ HPOXOKEHHS
npoleypy aBapiiHOro BiJHOBIEHHs KimouiB YnockoHaneHux EIl ans Cucremu. KiieHnt
(YnoBHoBaxkeHa ocoba KiienTta) nuceMo nosigomisie bank (3’sBUBIIKCH Yy BigAuIeHHs baHKy 3
JOKYMEHTaMH, HeoOX1THUMH Ui ineHThdiKawii 0codn) mpo HeoOXiTHICTh 3MIHU MOOLIBHOTO
Homepa Tenedony KopucrtyBaua, Ha sxuid, BignoBigHo [TpaBun HagcunatumyThest OMHOPa30Bi
koau Ta\abo mapomni. Ilpu 1mpomy, BigHOBIEHHS MOxiauBocTi poOotu Kiienta B Cucremi
BiiOyBaeThes micis nomanHs Kiiertom banky HOBUX 3asB moao migkmtoueHHs 10 CucteMu
3riZiHO 3 BcTaHOBIeHUMH CTannapTHuMH popmamu 10kyMeHTiB (Hoxatku Nel.2.1 a6o 6.1., 6.2,
6.3. no Ipasum).

6.2.4.8. Sxmo 3a Hacmiakamu mpoBeaeHoi mpoueaypu TenedoHHOI Bepudikallii IUIaTEKiB
[TinmucyBau crpocroBye pakt HCK, bank BukoHye omnepaiiro i3 cucaHHs KomTiB 3 PaxyHky
KrienTa B HalliOHaJIbHIN BaJIOTi, CTOCOBHO, SIKOT BUHUKJIA MMi/103pa, 1110 Mae miciie HCK.
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6.2.5. 3ACTOCYBAHHS KBAJIIPIKOBAHUX EIl TA YIOCKOHAJIEHHUX EII 3
KBAJII®IKOBAHUMMU CEPTUDPIKATAMMU ITPU BUKOPUCTAHHI CUCTEMH

6.2.5.1. Ilpu Buxopucranni Cucremu Kiienrom (KopuctyBauamm) Ksamidikoani EIT a6o
VY nockonaneni EIl 3 kBaniikoBaHuMH cepTu(iKaTaMH MOKYTh 3aCTOCOBYBATHUCS:

a) TpU yMOBI akTWBaIii iX BHKOpHUCTaHHSI B CuHcTeMi - B YyCiX BHUIAIKaX, KOJU MOXYTh
3acrtocoByBatucs ¥Yaockonaneni EINl st Cucremu, a TakoX y BHIIAJKaX, KOJM BOHH 3TiTHO 3
[TpaBuaMu MOXyYTh 3aCTOCOBYBAaTHUCS 0€3 akTUBALll IX BUKOpUCTaHHA B CucreMi;

0) 6e3 akTuBamii iX BUKopucTaHHs B CucteMi - Juisi mignucaHHs ENEeKTpOHHHUX JOKYMEHTIB,
BU3HaYeHUX M. 6.2.5.3 . 6 posn. Il IlpaBun, mo HaacwmaroThes 3acobamu Cuctemu, ane
CTBOpEHI Ta mignucani 6e3 Bukopuctanus CUCTEMH.

6.2.5.2. AxtuBanis KsamipikoBanux EIl abo VYpockonamenux EII 3 kBamidikoBaHUMHU
cepTudikaTaMu Ta yMOBH iX BUKOpUCTaHHSA B CucTeMi.

6.2.5.2.1. AxtuBanis B Cucremi KopucryBauem mneBnoro Kaamidikoanoro EII a6o
VYnockonanenoro EIl 3 kBamidikoBanuMm ceptudikatoM nae MOXIuBiCTh KopucryBauy mpu
po6oTi 3 CUCTEMOIO 3aCTOCOBYBATH HOro 3amicTh neBHoro Y aockoHaeHoro EIT mist Cucremu
y BUIQJIKaX, y AKUX MOKe 3acTocoByBarucs Takuii ¥Ypockonanenuit EIT mus Cucremu. Oxpim
iHImoro, aktupoBaHuii B CucteMi EnexkTpoHHHI mignmuc migyisra€ BUKOPHUCTAHHIO TUIBKH 5K
nianuc Toro tamy («A» uu «by), skoro (tumy) € Y aockonanenuid EI1 nist Cucremu, 1o 3aMicTb
HbOI'O MOYKE 3aCTOCOBYBATHUCS 1IeH aKkTUBOBaHUI EnekTpoHHuil mignuc.

AxtuBariis B Cucremi KpamidikoBanoro EIT a6o Y nockonanenoro EIl 3 kBarmiikoBanuM
ceptudikaToM He no30anisie KopucryBaua MOXKINBOCTI 3acTocyBaHHs Y fockoHaneHoro EIT s
Cucremn, 3aMiCTh SIKOTO MO>KE 3aCTOCOBYBATHCS Liel akTuBOBaHMM EnekTpoHHMIA miamuc.
6.2.5.2.2. MoxxnuBicts 3actocyBanHsi KamidikoBanux EIl abo VYnockonanenux EIT 3
KBaJipikoBaHMHU cepTudikatamu 3amicte Y aockonanenux EIl mis Cucremu HagaeThes JIHIe
KopuctyBauam Kiienra, siki HaOyau B OpsiIKY, Bu3HaueHoMy IIpaBuiiamu, Y nockonaneni EIT
st Cucremu 1 i Y nockonaneni EIN st CucremMu € Y4MHHUMH.
6.2.5.2.3. Jnsa axtuBanii 3actocyBanHs KsamidikoBanoro EIl abo Y agockonanenoro EIT 3
kBasipikoBanuM ceptudikaTom Kopucrysau Bunnse B CucteMi Jii 3riIHO 3 TOKYMEHTALIEIO J10
Cucremu. IIpo aktuBamito Bukopuctanus KsamidikoBanoro EIl abo VY nockonanenoro EIT 3
kBastipikoBaHUM cepTudikaToM 3amicth Y gockonaneHoro EIl ans Cucremu bank nosinomiisie
KopucrtyBaua nuisxoM HaJCWIaHHS JHMCTa Ha ajpecy enekTpoHHoi momrtu KopucryBaua Ta
SMS-noBiomiienHss Ha HoMmep Tenegony KopucrtyBaua, BkazaHi B mignucaniii CropoHamu
CranpaptHiit popMi 1okyMeHTIB 3ri1HO 3 JJomaTtkom Nel.2.1 a6o 6.1, 6.2 Ta/a6o 6.3 no [IpaBu.
6.2.5.2.4. VY axtuBauii B Cucremi KsamidixoBanoro EIl ab6o VYnockonanenoro EIT 3
KBaJTi(piKOBaHUM cepTU(]IKaTOM MoOXKe OyTH BIIMOBJIEHO 3 TEXHIYHHUX MPUYHH (HECYMICHICTb
Cucremu ta Kpanigikosanoro EIl abo Y nockonanenoro EII 3 kBanidikoBaHuM cepTudikaTom,
HekopekTHa poboTta Cuctemu 3 EII Tomro), y pa3i HEBIAMOBIAHOCTI AaHUX B KBaJli(hiKOBAHOMY
ceprugikaTi enekrponHoro mianucy nanum Kiienrta, Kopucryaua, mo 0y Hagani bankosi, a
TaKOK y BUIAJIKAaX, SKIIO L€ CyIepeuynTh 3aKOHOJaBCTRY.
6.2.5.2.5. KopuctyBau moxe npunuHuTH 3actocyBaHHs B Cucremi KBamigikoBanoro EII
abo Ynockonanenoro EIT 3 kBamiikoBanuM ceptudikarom. Take MPUITMHEHHS MPOBOAUTHCS
KopucryBauem nuisixom 6:1okyBanns B Cucremi KBanigikoBanoro EIl abo Y nockonanenoro EIT
3 kBajidikoBanuM ceptudikatrom. KopuctyBau moxe OmokyBatu KsamigikoBanmii EIT abo
Vnockonanenuit EIl 3 kBamidikoBaHUM cepTU(IKATOM IIJISTXOM BUMHEHHS HEOOXITHHX i B
Cucremi (3rifHO 3 JoKyMeHTaliero 10 Cuctemu) abo 3BEpHYBIINCH 1040 I1b0ro B KoHTakT-
IEHTp 3a YMOBH ycmimHoi ABTeHTudikamii KoHtakT-1ieHTpom.
6.2.5.2.6. Knient Hece BiamoBimanbHICTh 3a Bci Aii/omepauii, 3xaificHeni B Cucremi i3
BUKOpHUCTaHHAM akTHBoBaHoro KsamidikoBanoro EIl, ¥ aockonanenoro EII 3 kBamidikoBanuM
ceptudikarom Kopucrysaua.
6.2.5.2.7. VY pasi BTpatu 4M Mi03pH OpoO Te, 10 HOCIH iHopMalii 3 aKTUBOBAaHUM B
Cucremi KpanidixoBanum EIl, Y nockonanenum EII 3 kBamidikoBanum ceptudikatoMm ta/ado
HOMEp MOOLIbHOrO TeleQoHy, Ha SAKUM BIAMOBIAHO 10 YyMOB IlpaBun Hajacuaerbes
OnHOpazoBuil KO, MIr MOTPANUTH 10 CTOPOHHIX 0ci0, KimieHT 3000B’A3aHUN YHEMOXKINBUTH
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MPOBEJICHHS oreparliii 3a monoMororo CucreMu 1 HeraHO MOBiMOMHUTH KOHTakT-LIEHTp i3
BUKOpHUCTaHHAM KITI04OBOTO C€J10Ba Ta OAHOYACHO NMUCHMOBO MOB1IOMUTH baHK (3’SIBUBLINCH Y
BijiieHHs baHKy 3 TOKyMeHTaMu, HEOOX1THUMH TS 11eHTUdIKaIii 0coOn).

3 MOMEHTY OTpHUMaHHs ToBioMIIeHHsI bank 6110kye poboty Kiienra B Cuctemi, a y pasi
BTPATH YM MiJ03pH MPO Te, 10 HOCiH iHpopmarii 3 aktuBoBanuM B Cuctemi KpanidikoBanum
EIl, Y nockonanenum EIl 3 kBanmipikoBaHuM cepTU(IKATOM MIT TOTPAITUTH A0 CTOPOHHIX 0CI0 —
tako)k Onokye B Cucremi Ttakuii Ksamidikosanuit EIl abo VYnockonanenmit EIT 3
KBaTi(hiKOBaHUM CEPTH(IKATOM.
6.2.5.2.8. VY pasi, sxmo 3a Haciuigkamu TenedonHoi Bepudikalii rmiarexiB BCTAHOBIECHO
dakt HCK 3a omepartieto, mo 3ailicHoBazacs Bif iMeHi KopucryBada, SKOMy aKTHBOBAaHO B
Cucremi Y nockonanenui EIl 3 kBamidikoBanum ceptudikatom abo Kpamidikosanwmii EIl, To
bank 6mokye BukopuctanHs Takoro EIl KopucrtyBaua B Cuctemi, a Takox OJIOKye poOOTy
Knienra B Cucremi.
6.2.5.2.9. VY pasi mijo3pu Ha KOMIIPOMETAIliF0 aKTUBOBaHOTO B CucTeMi Y IOCKOHAJIEHOTO
EIl 3 ksamidpikoBanum ceptudikatom abo KsamidikoBanoro EII Kiienty nHeoOxinHO
3BEpHYTHUCh 10 KBalipiKOBAaHOIO HajJaBaya €JIEKTPOHHHUX IOBIpPYMX MOCIYT, IIO 3/A1MCHIOBAB
rerepauito ganoro EIL

Skmo migo3pa Ha Komrpomerarito Y nockonaneHoro EIT 3 kBamiikoBaHnuM cepTudikaTom
abo KgamidikoBanoro EIl ne minTBepamnacs, To Kmient (iforo Biamosimuuii Kopucrysau),
Ynockonanenuit EIl 3 kBanidikoBanum ceprucdikarom abo Ksamidikosanuii Ell, sxoro Gyino
6mokoBano B CucreMi, MOXe, MICis BiHOBIEHHS poOotu B CHcTeMi, 3HOBY aKTHBYBaTH B
Cuctemi Takuii EnexrpoHHuil miamuc.
6.2.5.2.10. st BigHOBieHHS pobotu Kimienta y CucreMi (Ko HeMae He0OXiTHOCTI 3MiHH
MOOUIBHOTO Homepa Tenedony KopucryBaya, Ha skwuii, BimmoBimHo g0 I[IpaBun
HajacwiatuMyThesi OmHOpa3oBi koau Ta\abo mapoiii), mo Oyna 3a0il0KOBaHA 3TiAHO 3 ILIL
6.2.5.2.7. abo 6.2.5.2.8 tin. 6 po3n. II IlpaBun, YmoBHOBakeHiit ocobi KiieHTta HEoOXigHO
3arenedonyBatu B Konrakr-nentp banky Ta y Bunazaky ycmimaoi ABTeHTudikamnii Konrakr-
HEHTPOM, po30soKyBaTu Cucremy.

[Ipo HeoOximHicTh 3MiHM MOOUTBHOTO HOMepa TenedonHy KopucryBaua, Ha SIKWH,
BignoBigHo g0 IlpaBun Hagcunatumytbest OpHopa3zoBi koau Tal\abo mapomi, KiieHt
(YnoBHoBaxkeHa ocoba KiienTa) mucbmMoBo nosijiomiisie bank (3’ siBUBLINCH y BiaaieHHs baHky
3 JOKyMEHTaMH, HEOOXITHUMHU nms imeHTudikamii ocoOu). SIKmo HEOOXiMHMM € 3MiHa
MoOiTpHOrO HOoMepa TenedpoHy KopucryBaua, Ha skuif, BianoBigHo a0 [lpaBun
HajcunatuMyThes OnHOpa3oBi Koau Ta\abo Mapoii, TO BiJHOBJIEHHS MOXIUBOCTI POOOTH
KnienTa B Cucremi, 1o Oyia 3a010koBaHa 3rifHo 3 M.I. 6.2.5.2.7. a60 6.2.5.2.8 ri. 6 pozn. II
[TpaBuu, BinOyBaeThCs micis nmoro pkeHHs KilieHTrom Ta baHkoM HOBUX 3as1B 100 MiKITIOUEHHS
1o CucreMu 3riiHO 3 BcTaHOBIeHUMHU CTaHnapTHUMH (popmamu JokyMeHTIB (Jomatku Ne 1.2.1
a60 6.1.,6.2., 6.3. no IIpaBun).
6.2.5.2.11. YMmoBu [lpaBun miomo 3actocyBanHs Y pockonanmenoro EIT mna Cucremu
3aCTOCOBYIOThCS (B YaCTHHI, 110 HE CYNEpeYuTh 3aKOHOAABCTBY Ta M. 6.2.5 ri. 6 posn. 11
[IpaBui) 1o BimHocuH CTOpiH MIOJO 3acTOCyBaHHs akTuBOoBaHUX KopucryBauamu
KeanigikoBanux EIl, Y nockonanenux EII 3 kBamidikoBaHMMHU cepTU(IKaTaMU.
6.2.5.3. 3acrocyBanns Knientom (Kopuctysauem) Kpanidikoanoro EIl a6o Y nockonanenoro
EII 3 kBani¢ikoBanum ceprudikarom 6e3 aktuparii B Cucremi.

KopucrtyBaui moxyth 3actocoByBatu KsamidikoBani EIl a6o VYnockonaneni EIl 3
kBattipikoBaHuMH cepTudikaramu (6e3 HeoOXiAHOCTI iX akTuBallii B CucTemi) Ams MiIIUCaHHS
EnexTpoHHHX TOKYMEHTIB, IO HAJCHIAIOThCA 3acobamu CucTeMu, ajie CTBOPEHI Ta IiIMHUCaHi
6e3 BukopuctanHs CucremMH.
6.2.5.3.1. 3acobamu CucTeMH MOXYTh HaJCWIAaTHCA Taki ENEeKTpoHHI JOKYMEHTH 3
KgamnigpikoBanumu EII abo Y nockonanenumu EII 3 kBamidikoBanumu ceptudikaramu Kiienra
(#oro KopucryBaua), siki cTBOpeHi Ta mijnucaHi 6e3 BukopuctaHis CUcTeMHu:

- Honarox no JoroBopy OankiBcbkoro paxyHky (KmientiB-FOO) (Homatox Nel.l no
[TpaBun);
- Honatok o 3asBu-Zlorosopy (KmientiB-®OII) (Jomatok Nel.2.1 o [Ipasun);
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- 3asBa npo 3miHy TapudHoro nakery (Jogarok Nel.3 no IIpasun);
- 3agBa Ha HaJaHHS JOCTYNYy/BHECEHHS 3MIH JO TMpaB JAOCTyNY JAOAATKOBUM
KopucryBauam Kiienta no Cucremu «Kiient-Iatepaer-bank» ([Jomatox Ne6.2 no [Tpaswun);
- 3asBa Ha HaJaHHSA JOCTYITy/BHECEHHS 3MIH a0 mpaB goctymy Kiienty Ta #oro
KopucryBauam 1o Cucremu «Knient-Inrepuer-bank» (om0 Bu3HaueHnx paxyHkiB) (omaTox
No6.3 no [IpaBun);
- 3asBa Ha HaJIaHHS JAOCTYIy/BHECEHHS 3MiH J0 IpaB AocTymy 1o nociyru iFOBS.SMS
(domatok Ne6.4 no ITpasun);
- 3asBa Ha OnokyBaHHs Ta/abo BunmanenHs KopucryBaua(-iB) Kiienta B Cucremi
«Kmient-Iarepuer-bank» ([{omarok Ne6.6 no IIpaBmin);
- [epenix Po3nopsauukiB Paxynkowm;
- I'enepanbuumii 1oroBip 6ankiBchkoro Bkiaaay (lomatox Ne 8.1. mo IIpaBwmin);
- JlongatkoBuii 1oropip 6ankiBcbkoro Bkiany («Cranaapt») 1o ['enepanbHOTO 10rOBOPY
6ankiBcrkoro Bkiany (Homatox Ne 8.1.1 mo [IpaBmi);
- HonatkoBuii noroBip OaHKiBChKOTO BKJIany («PunkoBuil mumocy») no I'enepanbHOro
noroBopy 6ankiBchkoro Briaaay (HomaTox Ne 8.1.2. no [IpaBun);
- JIOBIPEHICTh HA OTPUMAaHHS T'OTIBKOBOI HAalllOHAJIBHOI BalOTH y baHky;
JIOKYMEHT IPO CKacyBaHHsI €JIEKTPOHHOI I0BIPEHOCTI HA OTPUMAaHHs I'OTIBKOBOi HalllOHAJIbHOI
BAIOTH y baHKy;
AKi (MpoekTH AkuX) Oynu BianpasieHi bankom 3acobamu Cucremu i nignucanss Kiienrowm;
- 1HIII TOKYMEHTH, 32 BUHATKOM CTaHIapTHUX GOPM JTOKYMEHTIB, HE MEepeIiueHNX BHILE
B 11bOMY ITyHKTI [IpaBui, Ko oOMiH TaKMMHU 1HIIUMH JOKYMEHTAaMHU JIOIYCKA€ThCs 3TIHO 3
nokyMeHTariero 10 CrucremMu Ta X HaJICHIIaHHS MTOToKeHO CTOpOHAMH.

Sxkmo CTOpoHM OKpeMO He IOrOAWJIM IHIIEe, TO Taki EJNeKTpoHHI JOKyMEHTH
000B’s13K0BO MatOTh OyTH cTBOpeHi y ¢popmari PDF.
6.2.5.3.2. Bbyap-sxi inmni EJl, ctBopeni 6e3 Bukopuctanna Cuctemu ta mianucani Kimienrtom
KganidikoBanumu EIT a6o Y nockonanenumu EIT 3 kBamidikoBanumu ceprudikaramu, Hixk E/I,
BKazaHi B 11. 6.2.5.3.1 ru1. 6 po3a. Il [IpaBun, nanicnani Kimienrom 3acobamu Cucremu, bank He
3000B’s13aHUI (aJIe Ma€ MPaBo) MPUIMATH 0 BUKOHAHHS a00 pearyBaTd Ha HUX IHITUM YHHOM.
HabyTTs Oyab-sixum 3 EJI, po siki daetses B m. 6.2.5.3.1 abo 1. 6.2.5.3.2 1. 6 posa. I [IpaBun
Oynp-skoro 31 craryciB EJl B Cucremi He cBITUUTH Npo NpuiHATTA bankom Ha cebe 000B’sI3Ky
BUKOHAHHS a00 pearyBaHHs iHITMM YiHOM Ha 11eil EJ] (BiamoBigHi 060B’s13ku baHKy BUHUKAIOTh
3 mijcTaB, Bu3HaueHux [IpaBuiamu ta/abo 3akOHOIAaBCTBOM).
6.2.5.3.3. bank mosxxe Hancunaru 3acobamu Cuctemu Kiientosi EJ] (a0o ix nmpoekTH) 1momo
HaJaHHS baHKIBCbKUX MOCHyr 3rifHo 3 uuMu [IpaBuinamu Ta/abo MO0 1HIIUX BIAHOCHH MIX
bankom 1 Kmientom, mo mianucani KsamidikoBanumu EIT abo VYnockonanenumu EIT 3
kBastipikoBaHUMH cepTudikaramu banky Ta/abo mo maroTe OyTu mianucani KsanidikoBanumu
EIl a6o Y nockonanenumu EII 3 kBanidikoBanumu ceprudikaramu Kmienta. [1pu npomy, sxio
bank BuMmarae mianucanHs Haficianoro KiieHToBi enekTpoHHOro qokyMmeHnTta KpanigikoBanum
EIl, To Takuit nokymeHT Mae OyTu mignucanuit nuie Ksamidikosanum EIT Kiienra.
6.2.5.3.4. 3acrocyBanHs Kimientom (fioro KopucryBauem) VYnockonanenoro EIT 3
KkBaipikoBaHUM cepTrdikaToM abo KpamidpikoBanoro EII qis nianucannas EJI, BkazaHux B 0.
6.2.5.3.1 T'maBu 6 Pozniny II mux IlpaBun, 3miiicHIOeThCa Ha po3cya KiienTta 1 He moTpedye
JI0JJaTKOBOTO MOro/KeHHs 3 bankom, kpiM BunajkiB, Bu3HaueHUX nm. 6.2.5.3 I'naBu 6 Po3niny
IT mux IlpaBwi, BUMaaKiB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta BHITAJIKiB, AKIIO baHk BuMarae
nianucanss Ksamidikoanum EIl Enextponnoro nokymenTta (npoekty E/I), mo 6yB HaaiciaHuii
bankom 3acobamu Cuctemu KitieHTOBI 1181 MiAIMCAHHS.
6.2.5.3.5. Bank ans minnucanHs 31 CBO€T cTOPOHU [ eHepalbHOTO JOroBOpY OaHKIBCHKOTO
BKiIany Ta/abo JlomaTtkoBoro moroBopy a0 ['eHepalibHOro JOroBOpy OaHKIBCHKOTO BKJIATY
BukopuctoBye Kpamidikosanuit EIL.
6.2.5.3.6. Axmo Ilepenik Posnopsinnukis Paxynkom nmomano Kmientom (KopuctyBauem)
3acobamu Cucremu sik EJl, To ocobu, Bkazani B Takomy [lepeniky PosnopsinnukiB PaxyHkom
MOXYTh posmnopsipkatics Paxynkom mumre depe3 Cucremy (y TakoMy BHIIQAKY ManepoBi
riatikHi iHeTpyKuii Kiienra 3a num Paxynkom bank He Bukonye). Ilepenik Po3nopsaHukis
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Paxynkom, noganuit Kinienrom 3aco6amu Cucremu sik EJI, npunuHse 1it0 0CTaHHBOT'O HAJJAHOTO
Kmientom bankosi Ilepeniky PosnopsmnukiB Paxynkom. VY Bumaaky, sxmo KiieHt Oaxkae
po3nopsAmKaTUCs PaXyHKOM IUIIXOM MOJIaHHS MarepoBUX IUIATDKHUX 1HCTpYKLUiH, KiieHT Mae
noxatu bankosi HoBwii [lepenik Po3nopsiiankiB Paxynky y maneposiii Gpopmi.
6.2.5.3.7. Jnsa nancunanas KopucryBauem 3acobamu Crucremu EneKTpoHHHX TOKYMEHTIB
3 Y nockonanennm EII 3 kBaniikoBanum ceptudikarom ado KpamidikoBarnum EII, mo cTBopeHi
Ta mignucani 6e3 BUKopuctanHs CUCTEMH, MOXKE BUMAaraTucs 3aCTOCyBaHHS (He JUIS I A CaHHS
Ynockonanennm EIT mis Cuctemu Bxke mianucanoro iHmuM(-mu) EIT EnextponnHoro
nokymenta) Y nockonanenux EIT nins Cucremu KopucryBaua, a y pasi 3actocyBanns B Cucremi
aktuBoBaHuX KBamidikoBanux EIl abo Y nockonanenux EII 3 kBamiikoBanumu ceprrdikaramu
— TakuX akTMBOBaHUX Enextponnux mignucis Kopucryasaya.
6.2.5.4. 3acobu Y nockonanenux EII 3 kBamiikoBaHMHU cepTU]ikaTaMu BU3HAYAIOTHCS
KBATi(IKOBAHMMH HAJaBa4aMU E€JCKTPOHHUX JOBIPYMX TMOCIYr BiANOBIJHO [0 BHMOT
3akoHomaBcTBa. CTOpOHHM 3000B’s3aHI KOpPHUCTyBaTHCs 3aco0amMu Y nockoHaineHux EIT 3
kBaTihikoBaHUMH cepTU(IKATAMU BIAMOBITHO JO BUMOT 3aKOHOJABCTBA Ta KBaTi(iKOBAaHUX
HaJIaBayiB €JIEKTPOHHHUX JOBIPUYMX MOCIYT, 10 3a0e3neumin Bugadyy CTopoHaM 1uX 3aco0iB Ta
CaMOCTIHO HECYTh BIANOBINANBHICT 32 BTpAaTy ab0 HENpaBHIbHE BUKOPUCTAHHS HAJAHHUX 1M
3aco6iB Y nockonanenux EII 3 kBamidikoBanumu ceptudikaramu.
6.2.5.5. BiamoBimanpHicTh 3a gocToBipHiCTH odopmieHHs Croponoro EJl Ta HakmamaHHS
VY nockonanenoro EIl 3 kBamiikoBanum ceptudikarom ado Kpamidikopanoro EII mimkoBuTO
noknazieHo Ha Cropony, EIl sxoi Haknageno Ha E/I.
6.2.5.6. Ilinnucysau, npu mnianucyBaHHi EnexkrpoHHoro aokymenta KsamidikoBanum EIT
ta/abo Ynockonanennm EIl 3 kBamidikoBanuM cepTudikatoM, 3000B's13aHUI 3aCTOCOBYBATH
KBaJTi(DiKOBaHY €IEKTPOHHY MO3HAUKY Yacy MiAMucy.
6.2.5.7. Yunnicts Binkpuroro kmoda Ynockonanenoro EIl 3 kBamidikoBanum ceptudikarom
ta/abo KsamidikoBanoro EII IlinnucyBaua 3acBimuyeTbcs KBadiiKOBaHUM HaJaBayeMm
€JIEKTPOHHUX JIOBIPYUX MOCIYT 3TiAHO 3 BAMOTaMU 3aKOHOJaBCTBA.
6.2.5.8. 6.2.5.8. bank, ana mignucaHHs 31 cBoei cropoHu Tux EJI, mo MoXyTh 3riiHO 3
[TpaBunamu Hajacumatucs CucreMoro, Mae mpaBo BukopucroByBaTH KsamidikoBanuii EIT abo
VY nockonanenwnii EIT 3 kBamidikoBanum ceptudikatom. Bukopucranas bankom s nux mijien
Kgamigikoanoro EIT a6o Y nockonanenoro EIl 3 kBanidikoBaHuM cepTudikaTom 3A1HCHIOETHCS
Ha po3cyl baHky 1 He moTpeOye 101aTKOBOTIO MOrokeHHs 3 KiieHToM, SKIIo iHIle MUCHhMOBO
He NorokeHo Mixk CTOpoHaMu Ui IEBHUX BHUIMAJIKIB.
6.2.5.9. TIlepesipka uimicHocti EJI 3 VYpockonanenum(-mu) EIl 3 xBamidikoBaHUM(-MH)
ceprudikatom(-amu) Kiienta Ta/abo baHKy 3HIMCHIOETBCS TUIAXOM  IATBEPKEHHS
HakJIaeHoro(-ux) Ha Hboro Y nockonaneHoro(-ux) EIl 3 kBamidikoBanuM(-mu) ceptudikatom(-
amu).
6.2.5.10. Iepesipka Ta minTBeppkeHHs Kpanidikosanoro EIl ta Y aockonanenoro EII 3
KBaJ1(D1IKOBAaHUM CEPTU(PIKATOM 3/11MCHIOETHCS BIMOBIAHO A0 BUMOT 3aKOHOJABCTBA.
Vnockonanenuit EIl 3 kBanihikoBaHUM cepTU(HIKATOM € TaKuM, 1110 IPOHILIOB MepeBipKy
Ta € MIATBEPJKEHUM, SKIIO BIH MEPEeBIPEHUH Ta MIATBEP/DKEHUH 3TiHO 3 BHMOTaMH
3aKOHOJAaBCTBA, B TOMY YHCIII BIJIOBIJa€ BUMOraM HOpPMaTHUBHO-NpaBoBuX akTiB HBY, mio
BHU3HAUYAIOTh BUKOPUCTAHHS €JEKTPOHHOTO MIANUCY Ta €IEeKTPOHHOI NeYaTKU B OaHKIBCBHKIN
cucTteMi YKpaiHu Ta Ha pUHKax HeOaHKIBCbKUX (DIHAHCOBUX MOCIYT, Iep>KaBHE PErYIIOBaHHS Ta
HaIJISIT 32 TSUTBHICTIO Ha SKUX 3a1icHIoe HarionanpHuit 6aHK Ykpainu.
6.2.5.11. CropoHu mnoroawiy, sKIIO iHIIE He TmepeadaueHO 3aKOHOAABCTBOM, TO PU3MKH
MOHECEHHs Ta/ab0 BIALIKOAYBaHHS 30UTKIB, 110 MOXYTh OyTH 3amonisHi CTOpOHaM, a TaKOX
TpeTiM o0cobaM BHACHIIJOK BHUKOpPUCTaHHS YjaockoHaneHoro EII 3  kBamidikoBaHumM
ceprudikatom Kiienta, mnoxmnamaroteesi Ha KiieHTa, a BHAcHiIOK BUKOPUCTAHHS
VY nockonanenoro EII 3 kBanidikoBanum ceptudikarom banky — Ha bank.
6.2.5.12. Sxmo g0 BimHOCHH CTOPiH MOXXYTh 3aCTOCOBYBATHUCS MOJOKEHHS 1HOTO 1. 6.2.5
1. 6 po3n. 11 IpaBuin ta iHmi nonoxenns [IpaBui, To monoxeHHs 1poro 1. 6.2.5 ri. 6 posn. 11
[TpaBun MaroTh mepeBary (MepeBa)kHy CHUIIY) Yy 3aCTOCYBAaHHI BIAHOCHO I1HIIMX IOJIOKEHb
IIpaBui.
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6.2.5.13. XKXonHe 3 monoxkeHb nux IIpaBun He MoOKe TIyMAauuTHUCS SIK Take, K€ TO3BOJIAE
3actocyBanHa  YaockoHamenux EIl 3 kBamidikoBanumu ceptudikaramu  BCymneped
3aKOHO/IaBCTBY.

6.3. YMOBHU PO3MIIIEHHSA BKJIAAIB I3 BUKOPUCTAHHSM CUCTEM
JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1. KiieHTy HagaeTbcs MpaBO PO3MICTUTH BKIAJ (O0aHKIBCHKUI BKIIAN) 13 BUKOPUCTAHHSIM
Cuctemu/Cuctemu onnaiin-6ankiary «k KPEJJOBAHK» Ha ymoBax, nirounx y banky Ha MOMEHT
TaKOTO PO3MILICHHS, SIKIIO TaKe MpaBO BU3HAYEHE JUIA BiAMOBiAHOI Kareropii Kiientis banky
Tapudamu Ta 3abesneueHe MoxumMBOCcTAIMU Cuctemu/ CucrteMd  OHJIANH-OAHKIHTY
«KPEJJOBAHK».

YMOBU pO3MIllIEHHS BKJIaAiB, BHM3Ha4eHi muM 1. 6.3 1. 6 po3x. Il IlpaBun, He
3aCTOCOBYIOTBCS JIO0 JlOTOBOpPIB MO0 PO3MIIlIEHHSI OAaHKIBCHKUX BKJIAQIIB, IO YKIAJAHOThCS
Croponamu 3 BukopucranHsam Cucremu sik EJl 3 KeanmidikoBanumu EIT abo Y pockonaieHuMu
EIl 3 xBamidikoBanumu ceprudikaramMu Ta npu ykiaaneHHi skux CTOPOHH BHUKOPHUCTOBYIOTbH
Cuctemy numie nis Haacuiands EJI 3rigHo 3 . 6.2 1. 6 po3a. 11 Ilpasun.

6.3.2. Jliroui B baHKy ymMOBH pO3MIIIEHHSI BKJIAJIB, IO MOXYTh OyTH pO3MIIleH] 3aco0amu
Cucremu, BusHaueHi Tapucdamu, [IpaBunamu, a Takoxx ymoBamu, ki Cucrema 103BoJsie o0paTtu
Knienty npu ctBopenni EJI, npo sikuit inersest B 1. 6.2.3 wiei ['masu [Ipasu.

Hitoui B baHky yMOBU pO3MIIIEHHS BKJIAJiB, L0 MOXYTb OYTH pO3MIIICHI 3
BukopuctanHsM Cucremun onnaitH-Oankiary «KPEJOBAHK», Busnadeni Tapudamu,
[TpaBunamu, [TociOHuKOM, a Takok ymoBamu, siki Cucrema onnaitH-6ankinry « KPEJJOBAHK»
no3Bossie ooparu Kiienty mpu ctBopenHi Odeptu Bkimagy B Cucremi OHIaiH-OaHKIHTY
«KPEJJOBAHK» (Ctannaptaa popma nokymentiB — Jlogatok Ne 8.7 o Ipaswin)

6.3.3. Bkazani B Tapudax, [IpaBunax ymMoBH BKIaIB, III0 MOXYTh OyTH pO3MilIeH] 3acobaMu
Cucremn, a TakoX yMOBH, siki Cuctema no3Bodsie oopatu Kimienty npu crBopensi EJI, npo sikuii
iaerbces B ab3arli nepiomy nyHkTy 6.3.2 miei ['naBu [IpaBun, € odpeproro banky npo yknageHHs
13 BukopuctanasaM Cucrtemu JloroBopy 1moao po3mimeHHs 0aHKiBChKOTO BKiaay. KimieHT mae
npaBo, 13 BUKopuctaHHaM Cuctemu, Hagatu banky 3acobamu Cucremu EJI (3asBka/3asiBa) Ha
BIIKPUTTSI ACTO3UTY 3 HaknaaeHumu Y gockoHanenumu EIl ms Cuctemu [linnucyBadiB, Skum
HajaHo mpaso nignucy. Takuit npuiinatuit bankom EJ[ Kiienra € akientom (3romoro Kiienta)
Ha yKJajaeHHs JloroBopy 11010 po3MilieHHs: OaHKiBChKOro Bkiany. Bkazanuit EJI, npuitnsaruii
bankoM, B cykymHocTi 3 Tapudamu ta [IpaBunamu, € miacTaBoro sl BIAKpUTTS BkiagHoro
paxyHky KiieHTy Ta mepepaxyBaHHS KOIITIB Ha BKJIAJ.

6.3.4. Knientr mae npaBo yximactu Jloropip mpo po3MilleHHs OaHKIBCBKOTO BKJIaay 13
Bukopuctanusim Cucremu onnaitH-6ankinry « KPEJIOBAHKY, y HacTynmHOMY TIOpSIIKY.

Jns yknanenHs JloroBopy 111010 po3MillieHHsI 0aHKIBCHKOTO BKIagy 3acobamu Cuctemu
onnaiiH-0ankiHry «KPEJIOBAHK» Kiient mae nHapatu banky 3aco6amu Cucremu oHmaiiH-
6ankiary «KPEJJOBAHK» EJl - mpono3suuito npo ykiaaeHHs JoroBopy 100 po3MillleHHsS
OankiBchKOro BKJIaay y Burisiai Odepru Briany B Cucremi onnaitH-6ankinry «k KPEJJOBAHK»
(CrangaptHa popma nokymeHTiB — JlonaTok Ne8.7 no [Ipasun), mignucany KsamidixoBanum EII
Knienta abo Ynockonanenum EIl 3 kBamidixoBanum ceptudikarom Kiienta, Ha ymoBax,
nitounx y banky. bank mnoromkye (akuentye) ykiazeHHs JloroBopy IOJO PO3MIIIEHHS
OaHkiBcbKOro BKiIany nuisixom mianucanHs KsamidixoBanum EIl banky Akuenty Bkiaay B
Cucremi onnaiin-6ankinry «KPEJJOBAHK» (CrannaptHa ¢popma nokymeHTiB — Jlogatok Ne 8.8
1o [Tpasui) a6o Binxuise Odepry Biany B Cucremi onnaitH-0ankinry «KPEJIOBAHK» y pasi
il HEBIAMOBITHOCTI YMOBaM IIOAO PO3MIlIeHHsS 0aHKIBCHKOTO BKIJIAy, NitounuM y banky, abo 3a
HAsIBHOCTI 1HIIMX OOCTaBHH, 110 YHEMOXKJIMBIIIOIOTH PO3MIIIEHHS BIIMOBIAHOTO BKJIaAy (Takux
K, 30KpeMa, apemiT KomTiB Ha [lorounomy paxynky KiieHTa, 3 SKOro KOmITH MarmOTh OyTH
nepepaxoBaHi Ha BkimagHuit paxyHOK JJs1 pO3MIIIEHHS BKJIaIy, HEJJOCTaTHICTh CYMHU KOIIITIB HAa
[Torounomy paxyHky KiieHTa, 3 IKOro KOIITH MatoTh OyTH niepepaxoBaHi Ha BkiagHuii paxyHoK
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JUIs PO3MIIICHHS BKJaay, BUMOTM 3akoHoAaBcTBa Tomio). CTpok Ha morokeHHs bankom
Odepru Brnany B Cuctemi onnaiia-6ankiary «KPEJIOBAHKy:

1) BankiBchkuii nenp orpumanHs Odepru Brimagy B Cucremi OHIAH-OaHKIHTY
«KPEJIOBAHK» — y pa3i orpumanns Odeptu Bkiaagxy B Cucremi OHIaiH-OaHKIHTY
«KPEJIOBAHK» B mexxax OnepariiiHoro Jacy;

2) He mi3HIIIe MEepIIOro HAcTymHOro baHkiBchkoro mHs micias baHKIBCBKOTO AHS
orpumanHs bankom Odeptu Brnany B Cuctemi onnaiin-6ankinry « KPEJJOBAHK» — y pasi 1i
OTpUMaHHS 1o3a Mexxamu Onepartiiinoro yacy banky.

MowmeHT mianucanHs baHkoM, B MeXax CTPOKIB 3a3HaUEHHUX BUIIEC Y LIbOMY IiIITyHKTI
IIpaBun, Aknenty Bkiamy B Cucrtemi onnaiiH-Oankinry «KPEJOBAHK» (T06TO MOMEHT
HakmageHHs BignosigHoro KeamigikoBanoro EIl banky na Akuent Bkiagy B Cuctemi oHJIaiiH-
6ankiary «KPEJIOBAHK»), ymoBu po3MimieHHs OaHKIBCHKOT'O BKJIAly 3a SIKUM BiJITOBITAIOTh
ymoBam Odeptu Bkiamy B Cuctemi onnaitH-6ankinry «KPEJJOBAHK» Kiienta, ITpaBunam,
Tapudam, IlociOHuky, € mMoMeHToM ykiaaeHHs CtopoHamu JlOroBOpYy MIOAO PO3MIIIEHHS
0aHKIBCHKOTO BKJIany. baHk, B JeHb ykiajeHHsa J[oroBopy Mmoo po3MilieHHs 0aHKIBCHKOTO
BKiIany, Hajcuiae KiieHTOBI mpumipHMK Aknenty Bkimaay B CucTemi OHIAH-OAHKIHTY
«KPEJIOBAHK» na E-mail Kienra, Bkazanuit B8 Odeprti Bxiagy B CucteMi oHaiiH-0aHKIHTY
«KPEJJOBAHK».

[Tpo Bigxunenas Odeptu Brinany B Cucremi onnaitH-6ankiary « KPEJJOBAHKY Kiient
iHpopmyeThest Cuctemoro omnnaiiH-0ankinry «KPEJIOBAHK» mmsixom BimoOpakeHHS
BiMOBIAHOI iHpopManii y Bkimaami "Ictopist/Dinancosi oneparii”.

JoroBip moao po3MilleHHs OaHKIBCHKOTO BKJIAAy, YKJIAaJE€HUN HUIIXOM MiAMHCAHHS
Croponamu Odeptu Briany B Cucremi onnaiiH-06ankinry « KPEJJOBAHK» ta Akuenty Bkiamy
B Cuctemi onnaitH-6ankinry «KPEJJOBAHKY, € miactaBoro 1 BigkpuTTs BitagHoro paxyHky
KrienTty Ta mepepaxyBaHHS KOIITIB Ha BKIIAJ.

6.3.5. Bkuiag po3Milly€ThCsl BUKIIIOUHO 32 paxyHOK KomTiB KiieHTa, 1110 3HaX0aAThCS Ha HOTro
IToTouHnx paxyHkax y baHky.
6.3.6. JloroBip miog0 po3MilieHHs OaHKIBCBKOTO BKIAAy BBAXKAEThCS YKIAJECHUM 13
BukopuctanusaM Cuctemu/Cucremu onnaitH-6ankinry «KPEJJOBAHKY, skmio airoui y banky
YMOBH pO3MilleHHs BKIaAiB mnoroxeHi Ctoponamu Ha ymoBax 1ux [IpaBun ta (uis Cuctemu
onnaiH-0ankinry «KPEJIOBAHK») IlociOHuka, a cyma BkiaJy MHOBHICTIO pO3MIilllEHa Ha
BkiagHoMy paxyHKYy.
6.3.7. YV pa3i posmimieHHs Bkiaamay udepe3 Cucrtemy, BKJIaJHI BiHOCMHU Mik bankom Tta
KrnienToM BH3HauaroThCs Ta perymnroloThes BimnoBimuuM EJ[ Kiienta mono po3smimieHHS
BKJIaNy, Ai0OYMMU Ha naty akuentyBanHs EJ[ Kiienra mono po3mimienss Bkiaanay Tapudamu, a
takox IIpaBuinamu, 3aKkOHOIaBCTBOM Ta JiF0YMMHU y baHKy BHYTpPILIHIMU JOKYMEHTaMH.
6.3.8. V pasi po3mimienns Bkiaaay yepe3 Cucremy onnaitH-0ankinry « KPEJJOBAHK» Bxknagni
BifHOCMHM MK bankom Ta KiieHToM BHM3HauyarOTbCcs Ta pEryirOlOThCS JloroBopom mpo
pO3MilIeHHs] OAHKIBCHKOI'O BKJIAy, 10 YKJIAJEHUH y €NEeKTPOHHIA QopMi, AIF0OYMMH Ha JaTy
akuentyBanHs bankom EJl KnienTa oo po3mimenns Bkiaany Tapudamu, a Takox [IpaBunamu,
3aKOHOJABCTBOM Ta J1I0UMMHU y baHKy BHYTpPIILIHIMU JOKYMEHTaMH.
6.3.9. daxrtom HamanHs a0 banky 3acobamu Cuctemu EJ] KnienTa momo po3mimieHHs BKIIaTy
(3asiBKa/3asiBa Ha BIJIKPUTTS JEMO3UTY) 3 HakimageHUMHU Y pockoHanenumu EIl mias Cucremu
[Tiagnucysaui, KiieHT miaTBepKy€E, IO HUM YIIOBHOBAXXEHO Ta JOpy4deHO baHKy 3aiiicHuTH
cnucanHs rpouoBux komrtiB 3 Ilorounoro Paxynky Kiienra, Bkazanoro B EJ[ miomo
pO3MIIIIeHHs BKJany (3asBKa/3asiBa Ha BIIKPUTTA jaeno3uty) Kiienra, y cymi, 110 3a3HayeHa B
npomy EJI (3asBka/3asiBa Ha BiakpuTTs Jaenos3uty). llpu upomy KitieHT 3000B’s3aHui
3a0e3meunTH y aary HamgaHHs banky 3acobamu Cuctemu EJl (3asBKku/3asiBU Ha BiIKPUTTS
JIETIO3UTY) HAasABHICTh Ha TakoMy [I0TOUHOMY paxyHKY CyMHU I'pOIIOBUX KOIITIB, IO MIIATaI0Th
po3MilieHHI0 Ha Bknagnomy paxynky Kiienta 3rigHo 3 num EJl (3asBka/3asiBa Ha BIIKPHUTTS
nerno3uty) Kiienra.

I'pomosi komtu, cnucadi bankom 3 Ilotounoro paxynky KiieHTa, 3apaxoBYIOThCS
bankom Ha Bxmagnuit paxynok Kiienra, sikuii Binkputuii bankom st mineit Bukonanus EJI
1110710 pO3MIILIEHHS BKJIAY (3as1BKa/3asBa Ha BIIKPUTTA Aeno3uty) Kiienra.
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Cniucanns 3 [lotounoro paxyHky KiienTa 3 meroro BukoHansst EJ] mono po3MimieHHs
BKJIany (3asBKa/3asiBa Ha BIAKpUTTA neno3utTy) Kiienra, nHamicianoro mo banky 3acobamu
Cucremu, 311iCHIOETbCS baHKOM MPOTSIToM MOTOYHOTrO AHS (K BaHKIBCHKOTO IHS, Tak 1 HE
bankiBchkoro nH), ko takuii EJ] (3asBKa/3asiBa Ha BIAKPHUTTS ACTIO3UTY) OTpuMaHo bankom
1o 23:30 rox. (BkmouHO) nporo nus. Skmo EJl momo po3MiineHHs: BKiIaay (3asBKa/3asBa Ha
BiIKpHUTTS aAeno3uty) Kiienta orpumano bankom micms 23:30 ron. gHS, CHOHUCAaHHS 3
BignoBigHOTO Paxynky KirieHTa 3/1iliCHIOETHCS HE Mi3HIIIE HACTYITHOTO JTHSL.

6.3.10. /fonatkoBi yMOBHM IOAO PO3MIIEHHS BKJIaay 3acobamu CucTeMH OHJIaH-OaHKIHTY
«KPEJJOBAHK» Buznagarothcs [lociOHUKOM.

6.4. 3AXO/IA IHGOPMAIIMHOI BE3IIEKA

6.4.1. Kiient 3000B’s3aHmii 3a0e3neunTH Oesneuny pobory Cuctemu/CucteMu OHJIANWH-
6ankiary «KPEJIOBAHK», B ToMy 4Hcii JOTpUMYBAaTHCS HACTYITHUX 3aXO0/iB iH(pOpMaIiiHOl
Oe3mneku:

6.4.1.1. BukopucToByBaTd Ha PoO0ouOMy MicCIli TUTBKH JIiIIEH30BaHE MpOTrpaMHe 3a0e3MECUCHHS;
6.4.1.2. BUKOpUCTOBYBaTH Ha P0O0OYOMY MicCIli 3aC00M aHTUBIPYCHOT'O 3aXUCTY Ta PETYJISIPHO iX
OHOBJIIOBATH, BUKOPUCTOBYBATH JIIIEH30BAaHE AHTHUIIIUTYHCHKE MporpamMHe 3a0e3redyeHHs, a
TaKOXX MDKMepeKeBi ekpaHu ((haepBon);

6.4.1.3. He 37iiiCHIOBaTH THpaXyBaHHA Ta BUKopucTanHs Cuctemu/CrcTeMu OHIIaiH-0aHKIHTY
«KPEJJOBAHK» Ta mokymeHTamii 70 Hei Ui 1HIIMX WUIeH, HDK e HepeadadyeHo MUMHU
IIpaBunamuy;

6.4.1.4. 3abe3neuntH HauiiiHe 30epexxeHHs Hocis iH(opmanii 3 Yaockonamenum EIT ms
Cucremn/ Ynockonamenum  EIl 3 kBamidikoBanum ceprudikatom/KpamipikoBanum EIL
36epiratu Hocii iHpopmarii 3 Yaockonanenum EIT mmst Cucremn/ Ygaockonanenum EIT 3
kBattipikoBanum ceprudikatom/KsamnidpikoBanum EIl B ymoBax, 110 3a6e3ne4yoTh HOro 3axuct
BiJl HECAHKI[IOHOBAHOTO JOCTYIy HCYIIOBHOBOKEHUX TPETIX 0Ci0, a TaKkoX 3a0e3MeduTd
nocTynHicTh Hocig iHopmanii 3 Yaockonanenum EIT mis Cucremu/ ¥Yaockonanenum EIT 3
kBaidikoBanuM ceprudikarom/KsamidixoBanum EIl Bukmouno KopuctyBauaM Ta TiJIbKH Mif
yac pobotu 3 Cucremorw/ Cucremoro onnaiiH-Oankinry «KPEJOBAHK». Kopucrysauam
Kiienra 3aboponeno mepenaBatu Hociid iH@opmarii 3 Yaockonanenum EIT mis Cucremu/
VYnockonanenum EII 3 kBanidikoBanum ceptudikarom/Kpanidikosanum EIl iHmmm ocobam.
Hociit indopmartii 3 Y gockonanenum EIl qiis Cucremu/ Y nockonanenum EIN 3 kBanidikoBanum
ceptudikatom/KpamipikoBauum EIl mae Oyt noctynuuit Tineku KopucryBauy. Cnocibd
30epiranHsa Hocis iHMopmarlii 3 Yaockonanenum EIl mns Cucremn/ Y nockonanenum EII 3
kBaipikoBanuM ceptudikarom/Kpanidikoanum EIl moBHHEH yHEMOKIMBIIOBATH JOCTYII J10
HUX OyIb-sKuX 1HIMX oci6. Crocid 30epiranHs HocliB iHGopMarlii 3 Y nockonanenum EIl nns
Cucremu Mae 3abe3nedyBaT JOCTyI 10 HUX KopucTyBauy TiUIbKH B 1epiof] iX BUKOPUCTaHHS
i gac pobotu B Cuctemi/Cuctemi onnaitH-0ankinry « KPEJIOBAHK;

6.4.1.5. 3abe3neuntu 36epexkeHHss OJHOPA30BOTO KOJAY TAKUM YMHOM, 100 BUKJIIOUYUTH HOTO
BUKOPHUCTAaHHA OyJlb-KUM, KpIM KOpUCTYyBaua, 17 sikoro O1HOpa30BUil KO HalICIaHHH;
6.4.1.6. 3a0e3neuntu oOMexxeHUH noctyn 10 Pobouoro Micis, Ha SKOMY BCTAaHOBJIEHO MOAYJIb
Cuctemu/Cuctemy onnaiiH-0ankiHTy «KPEJIOBAHK» abo 3 stkoro BimOyBaeThCsl TOCTYI 0
Cuctemu/ Cucremu onnaitH-6ankinry «KPEJJOBAHK», BUKII0UHO HAJIEKHO YIOBHOBA)KEHUM
Kopucrysauawm;

6.4.1.7. 3a0e3meunT HEPO3TOJIOUIEHHA JaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTH(ikamii
KopuctyBaua B Cucremi/Cucremi onnaiin-Oankinry «KPEJIOBAHK» (Jloriau, mnapomi,
OnHOpa3zoBi KOOW TOLIO), B TOMY YHCIi KOH(DiIeHIiIHHUX BigoMocTteil mpo Ocobucti poboui
KJTI04i (mapoiis Touio), Oyab-koMy, kpiMm KopucryBada, skoMy 111 JaH1 HaJleXkKaTh;

6.4.1.8. He 30epiratu OcoOucTi poOoui KJI0Yi, B TOMY YHCII Mapoji 10 HUX, HA KOPCTKOMY
nucky PobGodoro micts;

6.4.1.9. 30epiratu Ocobucti poboui KJIrOUi BHKJIIOYHO Ha MEPEHOCHUX HOCIAX 1H(opmarii
(USB-flash nakonuuyBau, CD-nuck To1110);
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6.4.1.10. e BuxopucroByBatH Cucremy/Cucremy onnaiiH-Oankinry «KPEJIOBAHK» 3
Po6ounx Micup B rpomancbkux Micusx (IarepHer-kade, 610g10TEKH TOIIO), a TaKOXK 3 Oyb-
SIKOT'O 1HIIIOTO O0JIaIHAHHS, HAJIAIITYBAHHS Ta EKCIUTyaTallisl AKX 3HaXOJAUTHCS 11032 KOHTPOJIEM
Knienra;
6.4.1.11. 3abe3neunTn peryispHy 3MiHy napouiB 10 Ocobuctux podounx kimodiB Ta Cucremu/
Cuctemu onnaiin-6ankiary «KPEJJOBAHKy;
6.4.1.12. HEe BUKOPUCTOBYBATH MPOCTUX MapoutiB 10 OcoOucTrX poOOYUX KIFOUiB (10 IPOCTHX
napoJliB TPUPIBHIOETHCS, 30KpeMa: 1M’s, IMpi3BuIle, JaTa Hapo/ukeHHs Kopucrysaua,
MOBTOPIOBAHHS OJHAKOBUX 3HAKIB, BUKOPUCTAHHS 3HAKiB, SKi IMOCIIOBHO DPO3MIIICHI Ha
kiaBiatypi tomio). [lapons mMoTpiOHO peryispHO 3MIHIOBAaTH 1 BiH IOBUHEH CKJIAJaTHCS HE
MeHIIe, HiXk 3 8 (BocbMHM) 3HaKIB (1udpH, JiTEpH TOLIO);
6.4.1.13.111 Bxogy Ha WEB-cropinku CuCTeMH BHUKOPHUCTOBYBATH JIMIIE afpecy:
https://ifobs.kredobank.com.ua;
6.4.1.14. 15t 3aBaHTAKCHHS Ta BCTAHOBJICHHS HA MOOUIbHUH PUCTPIN BiIMOBITHUI MOOITEHUIA
3actrocyHok Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK)» BukopucTtoByBaTtH muiie
o(dimiiiHi Mara3uHu A0AATKIB (SKIIO BIAMOBIHWNA MPUCTPIA mpamioe Ha 0a3i omepauiiHoi
cucrtemu 10S MoOibHMI 3acTocyHOK Cuctemu/ Cuctemu onnaiH-0ankinry « KPEJIOBAHK»
HEOOXIJTHO 3aBaHTAXXUTH 3 App Store, SKIIO BiAMOBIAHUN MPUCTPil Mparroe Ha 6a3i onepamiiHol
cuctemu Android MoOinTpHUH 3acTocyHOK CucTemMu HeoOxiaHO 3aBanTaxuTh 3 Play Market);
6.4.1.15.00mexutn goctyn 10 Pob6odoro Miciisi HEyOBHOBaKEHHM 0CO0aM;
6.4.1.16.3a0e3neunt qoctynHicTh Y nockonanenoro EIl s Cucremu/ Y nockonanenoro EIT 3
kBaipikoBanuM ceprudikarom/KsamidikoBanoro EIl Ha Pobodomy Micii TiBKH B Mepiof
po6otu Kopucrysaua 3 Cucremoro/ Cucremoro onnaii-6ankinry «KPEJJOBAHK;
6.4.1.17.nmpn  BusBNeHHI He3BWYHOI moBeAiHKH Cucremu/CucTeMu  OHJIAHH-OAHKIHTY
«KPEJJOBAHK» un Oynp-sikux 3MiH B i1 iHTepdeiici — HeraiiHo 3BepHyTHCS B KOHTaKT-1IeHTp
JUIs 3'ICyBaHHS, UM HE TOB'S3aHI Taki 3MIHM 3 OHOBJICHHSIM IPOTPAaMHOTO 3a0e3MeueHHS
Cucremu/ Cucremu onnaitn-6ankinry «KPEJJOBAHK»;
6.4.1.18. y pa3i BuHuKHEeHHI migo3pu, mo mae miciie HCK/HC]/I, HeraitHo moBiIOMHUTH TIPO 1€
bank nuisixom 3BepHeHHs B KOHTaKT-1IeHT;
6.4.1.19.BuxopucroByBatu nociayry CMC-noBimoMieHb Tpo pyX KOIITIB Ha PaxyHKy sk
orepaTuBHUI 3aci0 KOHTPOIIIO 32 PYXOM KOIITIB;
6.4.1.20. He HamaBatu OyJb-KOMY KOH(I1IEHIINHHI AaHl, K1 BUKOPUCTOBYIOTHCS IJIs1 pOOOTH B
Cucremi/ Cucremi onnaitH-6ankinry «KPEJJOBAHKY, ockinbku bank 3a s>koqHuX 00CTaBUH HE
3AIMCHIOE PO3CUIIKY €JIEKTPOHHUX JUCTIB, CMC uu 1HIIUX MOBIAOMIIEHD 13 BUMOTOI0 YTOYHUTH
yn Hajgath koH(pimeHuidHi mani Kmienta (KopuctyBauiB), momiOHI  MOBIAOMJIECHHS €
raxpaicbKuMu ((pimmHr);
6.4.1.21.3a0e3meunt  po30JOKYBaHHS €KpaHy MOOUIBHOrO TenedoHy 3a JIOIOMOIOK0
napoito/FacelD/TouchID;
6.4.1.22.cBO€4acHO BCTAHOBIIIOBATH JOCTYIHI OHOBIIEHHS OMepaIifHol CUCTEMH 1 I0aTKIB Ha
cBOeEMY MOOITPHOMY MPHUCTPOi, IO BUKOPUCTOBYETHCS JUIsl MmigkiaroueHHs KopucryBawa mo
Cuctemu/ Cucremu onnait-6ankinry «KPEJIOBAHK».
6.4.1.23.BuxkopuctoByBatu pi3Hi PIN-koau Ta maposni 10 Mo0iJIbHOTO NPUCTPOIO Ta AOAATKIB,
30KpeMa 70 0aHKIBCbKMX MOOUIBHUX 3aCTOCYHKIB OHJIAH-OAHKIHTY;
6.4.1.24.1e BCTaHOBIIOBATH J0JAaTKIB, OTPUMAHUX 3 HEBIJOMHX JDKEPEN Ta TaKUX, po00Ta SIKUX
Kiienty He 3po3yMmisia 4d sIKi BAMAraroTb BEJIHKY KIJIbKICTh TOJATKOBUX 1HCTAJISLIN;
6.4.1.25.mia yac BCTaHOBJEHHS JOJATKiB Ha MOOUIBHUN TpPUCTPIM, MepeBipATH, sKi MpaBa
JI0JJaTOK BUMarae (IpaBo BiJJAJIEHOTO0 KepyBaHHS HPUCTPOEM TOIIO) Ta HE BCTAHOBIIOBATH
JOJIATKH, SIKi BUMAraloTh Ipasa, [0 MOXYTh JI03BOJIUTH BUKOPUCTaHHS MOOITEHOTO IPUCTPOFO
IHIIMMU ocoOamu Ta/abo OTpUMYBaTH KOH(pIIEHIINHHI 1aHi, SIKi BAKOPUCTOBYIOTHCS I pOOOTH
B Cuctemi/Cuctemi onnaitH-0ankinry « KPEJIOBAHK;
6.4.1.26.K1110 BUHUKJIN MiJO3pH, IO TeJIeOH 3apakeHUil BipycamH, HE BBOAUTH UyTJIUBY
iHdopmanio (JIOTiHM, Mapojii, TOIIO) TMOKM He Oyne 3jiiicCHeHa mepeBipka JileH31HHUM
AHTHUBIPYCHUM NPOrpaMHUM 3a0e3neueHHsIM Ta/abo He KilieHT He 3BepHeThCs 3a I0TIOMOT OO /10
(axiBIIiB;
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6.4.1.27.y Bumaaky BTpatd MOOLIBHOTO NPUCTPOIO YK HempauesgatHocti SIM-kaptu —
3BEPHYTHUCS 0 MOOUIBHOTO orepaTopa Ta 3a motrpebu mo banky. I[loBimomuTu mpo 1e ta
oOmexuTH noctyi 1o Cuctemu/CrcteMu OHNIAH-0aHKIHTY Ta 0coOMCTOro KabiHeTy oneparopa
3B’SI3KY /10 MOMEHTY 3’sICyBaHHSI OOCTaBHH Ta BIHOBIJICHHSI pOOOTH.

6.4.1.28.y pa3i MOXIMBOCTI BUKOPHCTOBYBaTH (HasBHOCTI y KirieHTa HEOOXiqHOI KiTBKOCTI
MpaIliBHUKIB/YIIOBHOBAKEHUX OCi0) HE MeHII Hik JBa OcoOuCcTi poOOoUi KIFOY1 IS TOCTYIY 110
Cucremu Ta/abo 37iiiCHEHHS oniepalliid 3a J0moMororo 3acobiB Cucremu;
6.4.1.29.ncaktuByBaTH (QYyHKIIIO KenryBaHHS OcoOucToro po6o4yoro Kirya B MPOrPaMHOMY
3abe3nedenni win32 iFOBS client (s Cuctemn);

6.4.1.30.n0TpuMyBaTHCh 1HIIMX 3aXOAiB iH(pOpMaIiiiHOI Oe3nekn, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJIaJIeHUX Ha [HTepHET-cTOpiHI baHKy.

6.4.2. Kiient 3000B’s13aHuil o3HaiioMmutn KopucTyBadiB, siKi HE TPHEIHAIUCH 10 YMOB ITUX
[TpaBun 3 ymoBamu, BUKJIaZAeHUMHU Y 1. 6.4. miei ['maBu [IpaBun. Ctoponu noroamnu, mo Kimient
Hece BCl pHU3UKH, TMOB’s3aHI 13 BUKopucTaHHAM Cucremu/CrucreMu OHJIANH-OAHKIHTY
«KPEJIOBAHK» KopucryBauamu 3 mnopymeHHsM ymoB 1ux IlpaBun. bank He Hece
BIJIOBIAANBbHICTH 3a opyuieHHs: KopuctyBauamu ymoB 1ux [IpaBui, kpiM BUMaIKIB 10BEACHHS
Knienrom ymucHux fiit abo 6e31isimpbHOCTI baHKy, SKi IPU3BENN A0 TAKOTO MOPYIICHHS.

I'TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX INVIATIZKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y nopsJKy Ta Ha yMOBaX, BU3BHaUeHUX 3aKOoHOAAaBCTBOM, IIpaBunamu, [IpaBunamu
KopucTyBaHHSl OaHKiBcbkuMU TuiatikHUMU KapTkamu AT «KPEJJOBAHK», mo 3atBepmxeHi
Pimennsm IlpaBninas banky Ta po3mimieni Ha IntepHer-cropinui banky, mami - IIpaBuna
kopuctyBanHs BIIK, Tapudamu banky Tta 3rigHo 3i cranmapramu Biamosignoi MIIC, y pasi
HasBHOCTI ykjazeHoro CropoHamu JloroBopy 0aHKIBCHKOIO paxyHKY Ta Ha MiJCTaBl HaJaHOI
Knienrom Banky Ankern-3asBu Ha odopmieHHs kopropatuBHoi BIIK 3rimHo 3 BiamosigHOMO
CrangaptHoto ¢popmoro nokymeHTiB (Jomarok Ne7.1. no IIpaBui) abo y BinnosigHomy JlogaTky
1o 3assu-Jlorosopy Kiienta-®OII 3rinHo 3 BianoBigHo0 CTaHaapTHOIO (OPMOIO JOKYMEHTIB
(Jomarok Nel.2.1. no Ipasun) 3aiticHioe opopmienns BIIK ta Bunae ii JlepkaTento, a Takox
3/11HiCHIOE 00CITyTOBYyBaHHS IaTikHUX onepaiiil Kiienra (epxxarens) 3 BIIK 1 iHmn oneparii
BiamoBigHO 10 MoximBocTer BIIK.

KnienT-®OIl mae mpaBo 3amoButu BuroroniieHHs ocHOBHOi BIIK (imenHnoi biznec-
KapTkH) Ta nojaatkoBoi iMeHHOi BIIK Ha BiacHe imM'a nuigxom 3BepHeHHS 10 KOHTakT-LeHTY
banky. 3amoBnennst BIIK (imennoi biznec-kapTku) MoxxiauBo BUKI0YHO Kiientom-DOI1.
Hepxarens un Jlepkareni, sikuit/saki Bu3HaueHi KiieHtom BianoBigHO A0 moaanux Kiientom
nokymeHTiB. BIIK Hanaerscs Knienty ([epatento) B KOpUCTyBaHHS. baHKOM JiIs1 KOXKHOTO 3
HepxateniB BurotoBisitotbess BIIK toro Tumy BIIK, skuii Buznauenuit Kiientom B
JOKYMEHTax, 110 NojaBaTuMyThes A odopmitenHs BianosigHoi BIIK. Koxen 3 [lepxarenis
Mmoske kopuctyBarucsa BIIK He nosuie crpoky (Tepminy), 3a3HadeHoro Ha BugaHiil omy BIIK,
noTpuMyrounch yMoB 1ux Ilpasui, JloroBopy 0aHKiBCbKOTO paxyHKy, IIpaBui kopucTyBaHHs
BIIK Ta Tapudis banky, sxi po3mimieHi Ha IHtepHer-cropinui banky. [Ipu mpomy, Kiient
CaMOCTIMHO BpPEryJbOBY€ (DiHAHCOBI B3a€EMOBIIHOCHHU 3 KOXKHUM JlepkaTeneM Ta JOTpUMaHHS
MITLOBOCTI 3aiicHIOBaHnX HUM omnepariii. BIIK JlepxxarteniB He mijsirae mepenadi MUMH
JepxaTensMu iHIITIM oco0am.

7.1.2. Orpumanns [1IH-koxy Jlepxxatenem 3aiiCHIOETbCS y criociO, Bu3HayeHui [IpaBmmamu
kopuctyBanHs bIIK.

7.1.3 bank 3000B’sa3aHuii Buaatu koxkHoMmy [lepxkatento BunyieHy Ha ioro iM’st BIIK, a BIIK
1o [Torounoro paxynky Kiienta-®OII, Bunymeny Ha iM’st iporo Kiienrta — [lepaxarento (bomy
Knienty) abo Horo npeacTaBHUKY, YINOBHOBa)KEHOMY 3T1IHO 3 HAJEKHO IOCBIIYEHOIO
nosipenicTio. BIIK BunaeTsbest mpu npudyTTi Takoro Jlepskarens (mpeacraBHuka) 10 banky micis
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10 (mecatu) pobouux NOHIB 3a AHEM OTpUMaHHS BaHKOM BCiX HEOOXITHUX TOKYMEHTIB IS
BurotoByieHHs BIIK 1 (s Bumanky, sxmo AHkera-3asBa Ha opopmieHHs kopropatuBHoi BITK
(Jdomatox Ne7.1 no IlpaBun), namana Kiientom banky mo Biakputtst IIoTO4HOTO paxyHKy)
BinkputTs [loTouHOTO paxyHKy, 0 skoro Bunmyckaetbes BIIK, abo B iHIII CTpoku (TEpMiHK),
ob0ymonineni Tapudamu.

7.1.4.bank, npu Bunayi bIIK, y Bu3HaueHUi HUM criocid moBigomisie KOKHOTO 3 JleprkareniB
npo Aary 3akindeHHs 1ii Bumanoi omy BIIK. bank momatkoBo moBimomuisie [lepxkarens mpo
3aKiHYeHHs TepMiHy Aii Buaanoi oMy BIIK He miznime, Hixk 3a 10 (1ecaTh) KaleHIapHUX JTHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, numsxom wHaxcumanas BignosigHoro CMC—
MOBITOMJICHHS] Ha OCTaHHIH 3 HOMepiB MOOUIbHUX Telle(hoHiB (AOOHEHTCHKUX HOMEPIB), 1110 OyB
noBinomnennii  Jlepxkarenem banky mnpu 37iiicHeHHI 0(OpMIICHHS/TEPEBUITYCKY/3aMiHH
octanHboi BIIK, abo ocTanuboi inenTudikamii depxarens BigaiieHasm banky, abo ocTaHHbOT
fioro ABtentudikanii KoHTakT-neHTpoM (aKTyalbHUH KOHTAKTHUH HOMep TenedoHy
Hepxarens). Y Bumanky, skmo bankom mnpomosxyerbes Tepmin nii BIIK, [lepkaremto
Hajacunaetbess CMC-moBimomienHss mpo mnpojoBxkeHHs aii Ttakoi  BIIK Ha axtyanbHuit
KOHTaKTHUI HoMep Tenedony Jepkares.

7.1.5. YV Bunankax mpurnuHeHHS npaBa Jlepkarenst Ha 3aiiicHenHs omnepariiid 3 BIIK, Kmient
3000B’s3aHMii 3a0e3neunTy HeraiiHe moBepHeHHs banky BIIK, BumymeHux Ha iM’S Takoro
Hepxatens. Yci BuTpaTu, moB’si3aHi i3 BukopucTanasM BIIK, nokimanatorecs Ha KitienTa.
7.1.6. Knient (epxarens) Mae npaBo npunuHutd Bukopuctanus bIIK y Oyab-skuii MOMEHT.
Knient ([epxarens) mae npaBo npunuautd aito BIIK musixom moganns Jlepkatenem 3asiBu,
3rigHo 3 CtangapTHOIO (OPMOIO TOKYMEHTIB, 110 € Jlogatkom Ne7.2 no IIpaBui.

Hepxatens Bupasi 3BepHyTHCS B bank/KonTtakr-nientp banky mono bnokysanus BITK
(TumuacoBe abo nocriitae). Knient-®@OI1, mae MOXIMBICT CaMOCTIMHO 3A1MCHUTH TUMYacOBE
bnokysanus BIIK uepe3 Cucremy onnaiin-6ankinry « KPEJJTOBAHK».

7.1.7. Bank 30008’ s3auunii Burorosutu BIIK BigmosigHo o Bumor MIIC ta 3akoHoaaBscTBa.
7.1.8. 3 MeTor0 yHUKHEHHS (hiHAHCOBMX BTpaT yepe3 HecaHKIioHOBaHe BukopuctanHs BIIK,
bank npu opopmnenni BITK BcranoBmoe ba3oBi aBTopu3ariiitHi JiMiTH Ha 3A1HCHEHHS OTeparii
3a gonomororo BIIK B po3mipax, siki Bu3HaveHi y Tapudax.

7.1.9. bank wmae npaBo 3MmiHuTH ba3oBuil aBTopuzamiiiHmii niMitT abo [HAMBIAYyanbHUN
aBTOpH3aLiiHM JiMIT Ha CriemiabHUN aBTOpHU3aliiHui JTiMIT (200 HaBMaKku) 06€3 101aTKOBOTO
nosiomneHHs Kiienra (Zepkatens) y BHNAAKy Mi03pH 00 HECAHKI[IOHOBAHOTO
BukopuctanHsa BIIK/Bukopucrannsa BIIK 3 Meroro BunHeHHs maxpaiicbkux aiid. CrienianbHUM
aBTOpHU3ALIMHUN JTIMIT 3MiHIOEThCsI bankoMm camoctiitHO Oe3 moBigoMieHHsS mpo e Kiienra
(Hepxatens) va ba3oBuit aBTopu3aniiHuil JMIT a00 [HAMBIAyaTbHUN aBTOPU3AMINHUN JTIMIT
(3anmexHoO Bij TOrO, sikuii OyB BcraHoBieHui Kmienty ([epskarento) no 3minu Ha CreriaibHul
aBTOpU3ALIMHUNA JIMIT) y BUMNAAKY HENIATBEPPKEHHS MIJ03pU LIOJ0 HECAHKIIIOHOBAHOIO
BukopuctanHs BIIK / Bukopucranns BIIK 3 MeToro BunHeHHs maxpaicbKux Jiil TOIIO.

7.1.10. Kmient mae mpaBo 3MiHUTH bazoBuil aBTOpu3auiiiHui JiMiT Ha I[HAMBIAYyanbHUN
aBTOopu3alliifHui NiMiT (a00 HaBMaku) 4yu oAWH I[HAMBiAyanbHUN aBTOpPH3AIHHUN TIMIT Ha
iHmMH [HaMBiAyanbHUN aBTOpU3ALIMHUN JIIMIT IIJISXOM HaJaHHS JINCTA JTOBUIBHOI (GOpMHU Y
Binninenns banky Ta/abo iHIIMM criocoOoM, 10 TPUHHATHUHN A baHky.

7.1.11. lepxatenb mae npaBo 3MiHUTH ba3oBuil aBTopu3auiiHui JiMIT Ha [HAMBIAYanbHUMA
aBTOpHU3alliifHuN NiMiT (a00 HaBMaku) 4yu oAWH [HAMBiAyalbHUN aBTOpPH3AIIHHUN TIMIT Ha
HIMHA [HauBiAyanbHUM aBTOpU3AIIHUM JIMIT HUIAXOM TenedoHHOro 3BepHeHHs B KoHTakT-
neHtp banky a6o (s BIIK 3a Ilorounumu paxynkamu KiientiB-®OII) camocrtiitHO depe3
Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.1.12. Knient-®OII (IlpencraBuuk Knienra-OOII) mae npaBo 3aMOBUTH AJIpeCHY JTOCTaBKY
BIIK, sixa Bumymena Ha imM’st Kimienta-®OIl, nuisxom ykinageHHs BiamoBigHoro Jlomatky mo
3asBu-JloroBopy, skoro mnepeadadeHo 3amoBieHHs AnpecHoi noctaBku BIIK a6o momanHs
Kmientom BimnmoBigHoi 3asBu mpo 3amoBieHHs AnpecHoi goctaBku BIIK, 3a dopwmoro,
BCTaHOBIIEHOIO baHKOM, 3 000B’SI3KOBUM BpaxyBaHHSIM HACTYITHUX YMOB:

7.1.13. He nmomyckaetbcs 3amoBieHHs1 AnpecHoi moctaBku MuTTeBOi BIIK abo momatkoBoi
BIIK, odpopmienoi Ha TpeTio ocoly;
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7.1.14. 3amosneHHs AnpecHoi AocTaBkH y Binninenni banky moxiuBe mig yac opopMIiIeHHS
HOBO1 ocHOBHOI/momatkoBoi BIIK (y Tomy umcai mig vac BimkputTs [loTOYHOTO paxyHKy),
3aminu BIIK nutsxom 3BepHenHs Oe3nocepenuboro 3BepHeHHs Kienta-®POII (IIpencraBHuka)
y BigaiieHHs baHky;

7.1.15. 3amosnenHs 4depe3 KOHTakT-meHTp AJIPECHOI JOCTaBKM MOMIJIMBE JIMINE T dYac
opopmiienns Kiientom-®OIl (skuit Bxke Mae Bigkputuid [loTounuwii paxyHoxk B baHKy)
nonatkoBoi BIIK ab6o mepeBumycky BIIK y pa3i Brpartu/Bukpanenus BIIK abo 3aBeprieHHs
crpoky nii BIIK;

7.1.16. Tlocmyra AnapecHoi mocTaBKd noctymHa juine Juisi KITieHTiB, SIKUM € BCTaHOBIEHO
®dinancoBuil HOMep TenedoHny;

7.1.17. BIIK naacunaerscs bankom Kiienty-®OII 3a momomororw ApecHOi JOCTaBKU HE
AKTHBOBAHOIO;

7.1.18. Anpecna nocraBka BIIK Krienty-®OIl moxe 3aiiicHIOBaTHCS OO BifnijgeHHs abo
nomromary HoBoi MOIITH BUKITIOYHO B MeXax YKpaiHu;

7.1.19. [ns Anpecnoi noctaBku BIIK rpanudnuii cTpok 30epiraHHs MOCHIIKU 3 OCHOBHOIO 200
nomarkoBoto BIIK y Binainenni HoBoi momtu ctaHoBuTh 10 (I€caTh) KaleHAApHUX JTHIB 3 JTHS
HAaJIXO/KEHHS IMOCHIIKU 10 BigaiacHus HoBoi momiTu;

7.1.20. [nsa AnpecHoi noctaBku BIIK rpaHnuHuii cTpok 30epiraHHs MOCUIKHA 3 OCHOBHOIO 200
nonatkoBoro BIIK y momromari HoBoi momTu craHoBuTH 3 (TpW) KaJGHTApHI JHI 3 JHA
HAJXO/KEHHS MOCWIKH J0 nomromMaTy HoBoi momTu miciis 3aBeplIeHHs BKa3aHOTO CTPOKY
nocwika 3 BIIK HajgcumaeTbes 10 HaOMMKYOTO BIHOCHO MOIITOMATy - BimaineHHs Hooi
TMIOIIITH, JIe 30€piraeThCsi BIPOIOBXK HE OUIbII HIX 7 (CeMH) KaJeHIapHHUX JTHIB;

7.1.21. Ilicns 3aBepmieHHst ctpoky 30epiranns BIIK y Bimminenni HoBoi momTu abo y pasi
BigMoBH Kuienta-®OII Big orpumanns BIIK, - mocunka 3 BIIK moseptaerbes no banky i Ha
po3cyn banky moxe OyTu yTriti3oBaHa abo, 3a 3BepHeHHsIM Kitienta-D@OIl, — Bunana iiomy y
BigaiieHHi banky (sikuio Ha MmoMeHT 3BepHeHHS BIIK He Oyna yTunizoBana);

7.1.22. YV Bumanky Apnpecnoi nocraBku BIIK Kiienty-®@OIl komicis 3a Taky HOCIyry
cinucyetbest 3 [lotounoro paxynky KiieHTa, BiIKpUTOro y HaIliOHANbHINA BallOTI B MOMEHT
3amoBiieHHsT Kiientom-@OIl AnpecHoi nocraBku — BimnoBimHo 1o Tapudis. Y  pasi
HepocTaTHOCTI komTiB Ha Ilorounomy paxyHky Kiienta-®OIl gns omnatu BiAmoBigHOL
nociyru AapecHoi goctaBku BIIK, Taka mociyra He HagaeThCs;

7.1.23. Kunient-®OII, no momenty orpumanss BIIK, mae mpaBo 3MiHMTH ajpecy BiJUIUICHHS
abo nomrromaty HoBoi momtu 70 stkoro 3aiiicHioeThess AnpecHa qocrtaBka BIIK BigmosigHo 10
npaBui (ymMoB) HajgaHHs nociyr Hosoro momroro. InsgxoM 3amMoBieHHST ApecHOi 10CTaBKU
BIIK Kinient-®OII noromxyerbes, mo AnpecHa noctaBka bIIK 3a 3minenoro Kiienrom-®OI1
ajipecoro BiaiIeHHs a0o nomromary HoBoi moiTH, BBaXKaeThCsl HAIEKHUM BUKOHAHHS baHKoM
30008’ a3aHHs 040 AapecHoi gocraBku BIIK Knienty-®OIT;

7.1.24. Knient-®OII 30008’ 13anuii ocoobucro otpumatu BIIK y pa3i 3amoBneHHst AnpecHoi
nocraBku Takoi bITK Ta He po3romnouryBaru TpetiMm ocodam, siki He € [IpeacraBuukamu Kiienra-
®OII inpopmarniro (HoMep ekcrpec HakiIagHoi, SMS Koa A1 OTpUMaHHS BiANIPaBJIEHHS TOLIO),
o go3Boisie orpumaru nocusky 3 BIIK Kmienra-®OIl. V Bunanky orpumanss BIIK inHmioro
ocobo1o (sika He € [IpencTaBHUKOM) BIAMOBIIHO A0 3aranbHUX MpaBuia Hosoi momtu, KiieHt-
@®OII Hece BiAnoBigabHICTh, Nepeadaueny m.m. 10.29, 10.30 I'maBu 10 Pozauny I uux Ipasun
Ta BiIMOBITHO baHK HE Hece BIAMOBIATHHOCTI 32 MPOBEACHHS omeparliii 3 Bukopucranusm bIIK,
BHJAHOI 1HIIIH 0Cc001i;

7.1.25. Knient-®OII, msxom 3amoBneHHs Aapecnoi nocraBku BIIK y cnioci6, nepenbauenuii
mumu [IpaBwiamu, miaTBeppKye GakT 03HAWOMIICHHSI Ta CBOIO O€3yMOBHY 3TOXy 3 YMOBaMH
(mpaBusamMu) HajlaHHs ocayr HoBoo MoImToro 3 BpaxyBaHHAM YMOB 1ux [IpaBuit.

7.2. TOPSAAOK 3AICHEHHS OIEPAILII 3 BAKOPUCTAHHSIM BITK
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7.2.1. bank 3nxiiicHioe oocimyroByBanHs Kiienrta 3a Ilotounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY 3aKOHOAABCTBOM, UMM [IpaBunamu, JloroBopoM OaHKIBCBKOIO paxyHKY Ta
3rigHo 31 crangapramu MIIC.
3aJIe’)KHO BiJT YMOB, 32 IKUMU 3A1MCHIOIOTHCS IJIaTkHI oneparii 3 BukopuctanHsam bITK, moxyTs
3aCTOCOBYBATHUCH:
- Jle6eToBa cxema o6ciyropyBaHHs [loTounoro paxynky 3 BITK
abo
- JlebeToBo-kpenuTHaA cxema obcayroByBanHs [lorouHoro paxynky 3 BIIK.
7.2.2. MakcumanbHi CTPOKH (TEpMiHH ) BUKOHAHHS BaHKOM TUIaTiHUX OIeparlii 3a JOMOMOT00
BIIK Bu3znavaroThes mpaBuwiaamMu MIIC Ta He MOXyTh mnepeBuinyBatu 30 (TpUALISTH)
KaJCHJapHUX THIB BiJ MOMeHTy BukopuctaHHs BIIK ams 3nilicHeHHS MaTiXHOI omepartii.
Slkio ocTaHHIN IeHb BKa3aHOTo y 1iboMy 1. 7.2.2 IIpaBwi cTpoKy npumnazae Ha BUXITHUN, a00
CBATKOBUI (HepoOouwmii) neHb banky Ta/abo MIIC, BHKOHAaHHS IUTATDKHOI —omeparii
3MIMCHIOETHCS HE TI3HII mepmoro podouoro aHs banky Tta/abo MIIC, mo Hactae 3a qHEM
3aBepiueHHs 30 neHHOro (4u MeHIoro, BuzHaueHoro npasuiamu MIIC) cTpoky Bix MOMEHTY
Bukopuctanns BIIK s 3nificHeHHs m1aTibkHOT orepartii. Ko BIpoaoBk CTPOKY, BKa3aHOTO
y upomy 1. 7.2.2 IlpaBwi, MIIC He mpen’sBuia baHKy BHUMOTY MpO CHHCAaHHS KOIITIB 3a
iHinidoBany 3a nonomoroto BIIK mmartixkuy omneparito, biokyBaHHS KOIITIB 32 BiANOBITHOO
IUTATKHOIO OTIEPAIi€l0 MPUIMHAETHCS HE Mi3HiNIe TPhoX BaHKIBCHKHUX JTHIB 3 THS 3aBEPIICHHS
L[bOT'O CTPOKY.
3a 3pgiicaernmu 3 BIIK omepamisiMu (BYMHEHUMH 110 Ta IO 3aKiHYEeHHI BIoKyBaHHS €T/ X
BIIK, nepeGyBanns takoro/Takumu BIIK B Cron-cnucky), BiAIOBIIHI CyMHU IPOIIOBUX KOIITIB
HiAAraloTe 0e3yMOBHOMY CIIMCaHHIO/TiepepaxyBaHHIO 3 Paxynky KiieHTa, 3a BHHATKOM
BUIIAJIKIB, BU3HAYCHUX TIONEpeaHIM ab3anoMm 1poro m. 7.2.2 [lpaBun abo iHMIMX BUMAOKaX,
Bu3HavyeHux [IpaBunamu.
7.2.3. llepxatens Mae MpaBo 3a Jornomororo, BumymieHoi iiomy BIIK oTpumyBaT roTiBKOBI
KOIITH B Kacax OaHKIBCBKHX yCTaHOB, OaHkomarax, 3acrocoByBatu BIIK mns mumarixaMX
omepaiii 3 oOIJIaTH 3a TOBapu 1 TOCIAYTH Yy TOPrOBO-CEPBICHUX MIiJIMPUEMCTBAX, SKi
obciyroBytots BITK MIIC Ta 3xilicHIOBaTH iHIII ornepariii BianoBiaHo g0 MoxiuBocteil BIIK 3
JOTPUMaHHSIM 3aKOHO/IaBCTBA.
7.2.3.1. BigknukaHHs 3roAM Ha 3/1MCHEHHs IJIATLKHOI omepauii 3 BukopuctanHs BIIK
3MiCHIOEThCA BinoBiaHO 110 1. 8.12 r11. 8 Po3niny I uux [Ipasun. Binnosiano xo npasun MIIC
BcraHoBieHuX Juist BIIK, mo emitytorbes bankom, Ui MmiuaTLKHUX 1HCTPYKIIN/TUIATIKHUX
omeparii 3 BukopuctaHHsM bBIIK MomeHTOM  O€3BIAKIMYHOCTI Takoi  IIIATINKHOI
IHCTPYKIII/TIIaTIXKHOI onepariii € MOMEHT 0J10KyBaHHS KomTiB Ha Paxynky Kiienra.
7.2.4. VY pasi Binkpurtsa Kiientom IlorouHoro paxyHky 3 ogHodacHUM BiakpuTTsMm BIIK,
Knientom obupaeTbest ofHa 13 cxem ¢QyHkiionyBaHHs Paxynky 3 BIIK, a came: 3 3aranpHum
Jlimitom Butpat BIIK, a6o Inausinyansuum Jlimitom Butpat BIIK, 30kpema mpocTaBiseThCs
BiANOBiAHA BigMmiTKa y [Jomatky no JoroBopy OaHkiBchkoro paxyHky (misg Kmienrtis-FOO)
3rigHo 3 CtanaapTHOIO GOPMOIO TIOKYMEHTIB, BusHaueHoto Jlogarkom Nel.1 o IpaBun. V pasi
Bunycky BIIK (biznec-xaptku) nns Kiienta-®OIl, BctanoBnenHs InauBigyansHoro Jlimity
Butpat Ha Taky BIIK He nepenbaueHo.
7.2.4.1. Y Bunaaky oOpanus Kiienrom Cxemu ¢ynkuionyBannsa Paxynky 3 BIIK i3 3aransaum
Jlimitrom Butpat BIIK, - nepma opopmnena BIIK € ocHoBHOIO, BCi iHIII — JIOJaTKOBUMH, a Y
BUMaaKy oopanus 13 [nausinyansaum gimiTom Butpat BIIK, - Bei BIIK € ocHOBHMMH.
7.2.4.2. Y Bunanky Bubdopy Kiienrom Cxemu ¢pyHkuioHyBaHHs PaxyHKy i3 3arajgbHUM JIMITOM
BuTpar no koxHii BIIK, nimitT BuTpar BcraHoBmoeTbes Ha ocHOoBHY BIIK Ta € goctynnmii 1o
koxHOi1 poxatkoBoi BIIK, odopmienoi no Ilotounoro paxynky 3 BIIK B Mexax 3amuimiky
KOIITIB, K1 00yiKOBYI0ThcA Ha [loTounomy paxynky 3 BIIK. V Bunaaky Bubopy Kiientom
CxemH (QyHKIIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIMBITyanbHOTO JiMITYy BUTpaT 1o KoxkHii BIIK,
JIMIT BUTpPAT BCTaHOBIIOEThCS Ha KokHY BIIK okpemMo B Mexax 3alMIIKy KOIUTIB, SKi
o0mikoBytoThCs Ha [loTouHomy paxyHky 3 BIIK.
7.2.4.3. IngusigyansHi gimita BuTpat BIIK (xpim BIIK (biznec-kaptku) mia Kmientis-®@OIT)
BCTaHOBIIOIOThCS baHkOM B po3mipax, Bu3HaueHHX KiienToM y JIMcTi mofo 3aificHeHHs
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orepaniii KOpuryBaHHs JIiMITiB BUTpat Ha koprnopatusHiil BIIK, (Jogatok Ne 7.5. no Ilpasun),
KWW HAZaeThesl Hapy4yHO y Binninenus banky abo nepenaerbes uepe3 Cucremy banky.
7.2.4.4. BcranosnenHss bankom IHmuBimyanesHux mimiTiB ButpaT Ha BIIK 3mpiiicHIOeThCS
MPOTIAToM MOTOYHOTO baHkiBchkoro AHs, skuio Jluct orpumano bankowm Big Kmienra go 16:00
roJ. norounoro baukiBcekoro nus. Skmio Jluct otpumano micnst 16:00 ron. bankiBChbKOTO JHS
abo B JIcHb, KU HE € baHKIBCHKUM JHEM, BCTaHOBJICHHS bankoMm [HAMBIAyaqbHHUX JTIMITIB Ha
BIIK 3naiticHIO€THCS HACTYymHOTO BaHKIBCHKOTO JTHSI.
7.2.4.5 Axmo Kimienrom mogaetbes 10 banky AHkeTa-3asBa Ha 0()OPMIICHHS KOPIOPATUBHOL
BIIK (Jomatox Ne 7.1. mo IlpaBun) mo Ilorounoro paxynky 6e3 mirouoi BIIK, To B Takomy
Bumaaky s ycix BIIK, mo Oymyte odopmieni g0 Takoro IloTodHOro paxyHKYy,
BCTaHOBIMIOETHCS 3aranpauid Jlimit Butpar BIIK.
7.2.4.6. Sxmo Ilotounuii paxyHok OyB Bimkputuii 6e3 BIIK Ta Kmientom B momambmomy
nojaerbes 10 banky Ankera-3asBa Ha opopmieHHs kopnoparuBHoi BIIK (Joxatok Ne 7.1. o
[IpaBun), To B Takomy Bumaaky st gaHoro Ilorounoro paxynky 3 BIIK Oyne nmistu Cxema
¢ynkuionyBanus paxysky 3 BIIK: 3aransnuii Jlimit Butpar BIIK.
7.2.4.7. 3mina obpanoi Cxemu ¢ynkmionyBanus Paxynky 3 BIIK (3arambnmii JlimiT BUTpat
BIIK/InauBinyansauii Jlimit ButpaT BIIK) He nomyckaerbes.
7.2.4.8.11natixui onepaii 3a [Torounum paxynkom 3 Bukopuctanusm BIIK 3ailicHioloThCs B
HOPS/IKY, BCTAHOBJICHOMY 3aKOHOAABCTBOM, MMM [IpaBmiiamu Ta 3rigHo 3i crannapramu MIIC.
7.2.4.9. Ilnarixui onepanii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gonomororw BIIK
HUIIXOM Tiepeka3y komriB Ha iHmmid [lotounmii paxynok 3 BIIK (3a pexBisurtamu BIIK,
BUITYIIEHOT IO TaKOTO0 PaxyHKY), BIIKpuTUil B baHKy/iHmmx OaHKax Ta IUIaTDXHI omeparii
3apaxyBaHHs kKomTiB Ha [lorounuit paxynok 3 BIIK (3a pekBisuramu BIIK, Bumymenoi mo
TaKOro paxyHKYy), nepekazanux 3 iHmmx [lorounux paxyskis 3 BIIK (ininiioBaHi 3a JOITOMOT00
BIIK), Binkputnx B banky/inmmx 6ankax, bank He 37iiiCHIOE.

7.2.5. Y Bunaaky 3aivicnenss Kinientom ([epsxarenem) 3a nonmomoroto BIIK omnepartiii y BamiroTi,
ska Bifpi3HseThcs Bin BamoTu lloTouHoro paxynky 3 BIIK, po3paxyHOK cymu KOIITiB, siKa
BHACJIIJIOK 1IbOTO mijyisirae cnucanHio 3 [lorounoro paxynky 3 BIIK, 3aiiicHioeTses 3a Kypcom
BIIK mns mponaky baHkoM BilMmOBIAHOI TOTIBKOBOi iHO3eMHOT BamiOTH (skmio I[loTouHwmii
paxyHok 3 BIIK BiakpuTuii B HartioHanbHii BantoTi) a6o 3a Kpoc-kypcom BIIK (sixmio [Totounuit
paxynok 3 BIIK Binmkputhii B 1H0O3€MHIi BaJItOTi), BCTAHOBJIEHUM Ha JIeHb OTpUMaHHsa bankom
Bin MIIC nokymeHTIB 10 OIuiaTé 3a BiAmoBiAHMMHU omepariisimu 3a ponomoroio BITK. Cyma
MOHECEHUX MPHU LbOMY BUTpAT BIAIKOAOBYeThCsl KiieHToM. baHk BripaBi MOKpUTH 3a3HadeHi
BUTpATH IUIAXOM J[OrOBIpHOTO CIIMCaHHS KOIWITIB 3 paxyHKiB KiieHTa.
7.2.5.1. na [Hotounux paxyskiB 3 BIIK, BiAKpUTHX y HalllOHaIbHIN BaJItOTI:

a) pHU 3J1HCHEHHI omepallii B Mexkax YKpaiHu:

- briokyroThcs KOIITH B pO3Mipl CyMHU omepalii y 1eHb 31HCHEHHs onepallii;

- CIIUCYIOThCS KOIITH B po3Mipi cymu omepamii y neHb npezacrasieHHs MIIC omepamii 1o
OTIJIATH;

0) npu 37ilicHeHH] oneparlii 3a kopioHoM y posapax CIIIA, eBpo a00 NOIBCHKUX 370THX:

- bnokyroThcsi KOIITH B PO3Mipl CyMH orfepailii, 0 KOHBepToBaHa y BamoTy llorounoro
paxyHky 3 BIIK Kiienra 3a Kypcom BIIK st mpojaky iH0O3€MHOT BaJIFOTH Ha JAE€Hb 3[1HICHEHHS
ormeparii;

- CITUCYIOTHCS KOIITH B PO3Mipi CyMH ofiepallii, 110 KOHBEpTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHp mpencTaBieHHs omepaii 10 OrjaTH, 3 MOJaJbIIO KOHBEPTALIE0
CyMH po3paxyHkiB y BasoTy Ilorounoro paxynky 3 BIIK Kiienra 3a Kypcowm BIIK s nponaxy
1HO3eMHO1 BJIFOTH Ha JieHb npezacTaBieHHs MIIC onepartii 1o onaTu;

B) IpH 3/11HCHEHHI orepalii 3a KOpJJOHOM B 1HIINX BaJTIOTAX:

- brokyrooTbcsl KOmITH B pO3Mipi CyMH omepalii, 0 KOHBepToBaHa y BaitoTy I[loTodyHoro
paxyHky 3 BIIK Kuienta 3a Kypcom MIIC Ha aenb 31iiicHeHHS omepallii, a TAKOXX JOJaTKOBO B
pPO3Mipi YaCTHHM BiJ 1I€T cyMHu, 3riaHo 3 Tapudamu;

- CITUCYIOTHCS KOIITH B PO3MIpi CyMH oflepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHb mpencTaBieHHS omepallii 10 OIJIaTH 3 MOJAJBIIOK KOHBEPTAIIED
CyMH po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK Kiienra 3a kypcom BIIK ms nponaxy
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1HO3eMHO1 BamOTH Ha AeHb npencraBieHas MIIC omeparii 1o oruatu. biokyBaHHS KOINTIB B
po3Mipi CyMmH IIi€i omepariii Ta T0AaTKOBO 3a0JIOKOBAaHUX KOIINTIB 3a IIE€K0 OIepalliero
3HIMAETHCH.

7.2.5.2. Ins [Totounux paxyski 3 BIIK, BigkpuTux B iHO3€MHII BaJIIOTI:

a) mpu 37iiiCHeHH] onepallii 3a kopapoHoM y nonapax CIIIA, eBpo ab0 MOTBCHKHUX 370THX:

- BOKyIOTBCSI KOIUTH B PO3MIpl CyMH omeparii, 110 KOHBepToBaHa y BatoTy Ilorounoro
paxyHky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 37iificHeHHs oneparii;

- CIIUCYIOThCS KOLITH B pO3Mipl CyMH OIepallii, 0 KOHBEPTOBaHA y BAIIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha neHb peIcTaBICHHS OTepallii 10 OTUIATH, 3 TTOIaJIBIIIOI0 KOHBEPTAIIEI0 CyMH
po3paxyHkiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-xkypcom BIIK Ha nenn
npezacrasiaenns MIIC onepariii 1o omiaTh.

0) mpu omepamisXx B IHIIUX BaaioTax bBIIOKYIOThCS KOIITH B PO3MIpI CyMH omepaiii, 110
KOHBEpPTOBaHA y HalliOHAIbHY BastoTy 32 Kypcom MIIC 3 moanpior KOHBEPTALIIEIO Y BATIOTY
[Torounoro paxynky 3 BIIK Knienta 3a Kypcom BIIK st kymiBmi iHO3eMHOT BalOTH Ha JIeHb
3iHCHEHHS oneparlii, a TAKOXK JI0JJaTKOBO BIIOKYIOTHCS KOIITH B PO3Mipi YaCTUHHM Bif i€l CyMH,
3rigHo 3 Tapudamu.

B) CIIUCYIOTHCSI KOIIITH B pO3MIipi CyMH omepailii, o oOMiHsSHa Ha BATIOTY po3paxyHKy 3 MIIC
1o Kypcy MIIC Ha ieHb npecTaBiIeHHs oneparii 10 OIU1aTH, 3 HOJAIbIIO KOHBEPTALII€I0 CyMU
po3paxyHkiB y Bamoty [lotounoro paxynky 3 BIIK Kimienra 3a Kpoc-kypcom BIIK Ha neHn
npencrasienns MIIC onepaii 1o omnatu. brokyBaHHs KOIITIB B po3Mipi CyMu 1€l onepartii
Ta JI0IATKOBO 3a0JIOKOBAHMX KOIITIB 32 I[I€I0 OTEPaIi€io 3HIMAETHCS.

7.2.6. IIpu cniBmaninHi BamoTH oneparlii (rpuBHs, nonap CIIA, eBpo, MONbChKHIA 3JI0TUI) Ta
BatoTH [lorounoro paxynky 3 BIIK (rpusns, nonap CIHIA, eBpo, M0oJIbCbKHI 310THI):

- BIoKyIOThCS KOLITH B pO3MIpi CyMU oliepallii y AeHb 3/11iCHEHHS orepariii;

- CIHCYIOTBCSA KOIITH B pO3Mipi cymMu omepanii y aeHs npencrasienns MIIC omneparii 1o
OILJIaTH.

7.2.7. MIIC mnpencraBnse banky TtpaHcakmii 10 oruraté y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIA). Bci brokyBaHHS KOIITIB Ta CHUCAHHS KOIITIB
BiZIOYBarOTHCS 3 BpaXyBaHHIM BIAMOBIIHUX KOMICiH y po3mipax, Bu3HaueHnx Tapudamu banky.
7.2.8. Ilpu 3ailicHeHHi omeparlii 3a KOpaoHOM, OaHK, 10 06cnyroBye bankomar abo TOpromy
TOYKY, MOXe€ 3alpornoHyBaTH Jlep)kaTeito BUKOHATH OTEpaIlio 3 BAKOPUCTaHHAM JlmHaMi4HOT
KOHBEpTallii.

7.2.9. JlunamiuHa KOHBepTalis mnependaueHa mpaBwiamu MIIC, a cama koHBepTarlis
3nificHioeTbess He 3a Kypcom MIIC abo kypcom banky, a BHKIIOYHO 3a KypcoM OaHKy, IO
ob6cmyroBye bankomar abo TOproBy TOUKy (0aHKY - €KBaiipa).

7.2.10. ITpu Bubopi [epxarenem /JJlunamiuHOi KOHBEpTAaLlii, onepallis 3A1HCHIOETbCS HE Y BAIIOTI
Kpainu nepeOyBaHHsI, a y BaJItOT1, BCTAHOBJIEHI! «3a 3aMOBUYBaHHIMY 111 OaHKy-emiTeHTa BITK
(sixum € baHk).

7.2.11. J{na Bcix BIIK banky BaoTOIO «3a 3aMOBUYBaHHSM» € TPUBHS. 3riAHO 3 MpaBUJIaMU
MIIC, mnpono3uuis npo BHKOpHCTaHHS JIMHAMIYHOI KOHBepTallli BKa3yeTbCcs Ha €KpaHi
bankoMaty ab0 03By4y€eThCSI KACHPOM TOProBOi TOUKM B MOMEHT BUKOHAHHS onepartii. 3riJiHo 3
npaBuwiamMu MIIC, 3a JlepkaTeneM 3aBKAM 3alIMIIAETHCS MPABO BIIMOBUTHUCH BiJl MOCIYTH
JluHami4HOT KOHBEpTAallli 1 IPOBECTH OIEpalliio Y BaIIOTI KpaiHH, 1€ 3A1MCHIOETbCS ONeparlis.
7.2.12. YV Bunaaky 3aidicHenHs onepaiii 3 BIIK, BHacmigok sikoi Oyno mepesuiieHo Jlimit
BUTpAT, CyMa, siKa nepeBuIye po3mip JIimiTy BUTpar, o0mikoByeThest Ha [loTouHOMY paxyHKY 3
BIIK i1 BBaxkaeThest kpeautyBaHHAM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a kopuctyBanHs TexHiunuM oBeprapadpToM KiieHT crutauye banky komicito B po3Mipi,
Bu3HaueHoMy Tapucdamu. KiieHT 3000B’s3anHuMii moBepHyTH baHKy 3a00proBaHicTh (Cymy
TexHiyHOrO OBEpIpadTy) Ta CIUIATUTH KOMICIIO 3a KOPUCTYBaHHS TeXHIYHUM oBepapadToM
npotsaroM 50 (I’ ATaecsaTH) KaleHAapHUX THIB 3 JHS BUHUKHEHHS 3a00pTrOBaHOCTI.

7.2.14. bank 3000B’a3anuil nosinomiiatu Jlepxatens mnpo omnepauii 3 Bukopuctanusm BIIK B
nopsaky nepeadbadenomy m. 7.4.8. - 7.4.17. I'masu 7 Po3ainy 11 IlpaBui.

7.2.15. bank, Ui TIATBEpIKEHHS BHUKOHaHMX omnepauid 3a Ilorounum paxynkom 3 BIIK
Kiienra, Bunae ocranuboMy Bunucky B nucbMoBiii popmi, 3rijHO BcTaHOBIeHO1 CTaHnapTHOL
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dopmu pokymeHntiB (Jomarok Ne 1.6. mo IlpaBun). Bummcka 3a IloTouHuM paxyHKOM
IpyKyeTbcsi Ha BuMory KilieHTa, 3a BU3HAue€HUI HHUM IepioJl B MeXaxX I[OTOYHOIO Ta
HOTIePETHBOTO MicsIIs, B IeHb 3BepHeHHs Kiienta 1o banky. bank Hanae Binnosinny Bunucky
Kiienty/YnoBaoBaxeHiit oco61 Kiienra 6e3nocepeianbo mpu mpuOyTTI 1Mi€i ocodn B baHk 3a
oTpuMaHHAM Takoi Bumucku. Bugaua Bunncok 3a [ToToyHMM paxyHKOM 32 OyIb-sIKHH 1HIINI
nepion 3A1MCHIOETbCS Ha TutaTHIN ocHOBI 3riqHo TapudiB banky. Heorpumanus Bumnucku He
3BuIbHs€ KiieHTa Bin BHUKOHaHHS 3000B’s3aHb 3a J[OrOBOpOM MOCIHYT, SKMM BpPETyJIbOBaHI
BimHocuHM moxao bIIK.
[Tpotsirom 15 (I’ ATHAAUATH) KaJIEHAAPHHUX JHIB Micis oTpuMaHHs KiieHToM/Y TOBHOBaKEHOIO
oco6oro Kimienra Bunucku 3a [Torounum paxynkom 3 BIIK, Kiient Bopasi:
- 3BEpHYTHCh A0 baHKy i3 3amuToM Al OJepKaHHS JOKYMEHTAJIBHOTO MiATBEPIKCHHS
3MIMCHEHHS omepalliid 3 Bukopuctanusm bIIK;
Ta/abo
- 3BEpHYTUCH J10 baHKy 13 IIpeTeH31€0 y BUMAJKy HE3roAM 13 JaHMMH, BKa3aHUMU y Bunucui
3a [Torounum paxynkom 3 BIIK Ta ckimactu 3asBy Ha IpoBeIeHHS MPETEH31HHOT pOOOTH.
7.2.16. [lepxarenb Ma€ MpaBO 3BEPHYTHUCH 10 baHKy y Oyab-sKuii MOMEHT JJIsI OTPUMAaHHS
Burnucku no BIIK 3a Oyap-sxuii nepion, mpu ymMoBi criatu Jlepskatenem KoMicii, mepeadadeHol
Tapudamu. ¥V pasi zanuty [epxarenem B bankomarti Bummcku no BIIK, fiomy HamaeTbes
Bunmcka mo BIIK, chopmoBana bankomartom, mipo octanHi 5 (11’ SITh) ONepaltii.

VY Bunaaky He3ronau i3 qanumu Bkazanumu y Bunmcni o BIIK Knient/[lepxkarens mae
IPaBo 3BEpHYTUCH Y BaHK 13 mpeTeH3i€to, MoAaBIIH 3asiBy Ha MPOBEACHHS NMPETEH31HHOT pOOOTH
BIPOAOBXK 15 (I’ ATHAIUATH) AHIB 3 1H oTpuMaHHs Bunrcku o BITK.
7.2.17. Ha mincraBi oOTpuMaHOl 3asBM Ha TMPOBEACHHS NpeTeHsiiiHoi pobotu bank
3000B’s3aHuii npotarom 10 (gecatu) poOOYMX JHIB PO3MOYATH MPETEH31IHY poOOTY 3riAHO 3
npaswiamu MIIC, sika BKiTrOUae 3’sCyBaHHsI 00CTaBHUH MPOBEICHHS CIIPHOT TUTaTiXKHOT omepartii
no BIIK 3rigno 3 nmpoueaypaumu moxiuBoctssMu MIIC. Tlperensiiina poboTa 311HCHIOETHCS B
CTpOKH, Bu3HaueHi npasmwiamu Bigmosigaoi MIIC. Sk mpaswmio, 3rizHo 3 mpaswiamu MIIC,
CTPOK IPOBEJIEHHS NMpeTeH31iH0T poOoTH He nepesulye 60 (ecTuaecaT!) KajleHIapHUX JIHIB.
[To 3aBepmieHHi peTeH3iiHO1 poboTn bank Haxae Kiienty indopmariiro mpo ii pe3ynbraTi.

JUis BCTAHOBJICHHSI CIIPHUX IUTaHb, 110 BUHMUKIU IpPU PO3IJsiAl mpereHsii, baHk, 3a
3roporo KiieHTa BIpaBi 3BEpHYTHUCH /10 YIOBHOBAXXEHOI'O OpraHy (apOITpa’)kHOTO KOMITETY
toio) BianosiaHoi MIIC. KiieHT 30008’ s13aHMi BiAkoayBaTH baHKy Bci BUTpaTH, OB’ s13aHi 3
pO3IJIIOM MpETeH31l BIANOBIAHUM yHnoBHOBakeHUM opraHom MIIC, BianmoBiaHO 10 YMOB,
Bu3HaueHux Tapudamu banky.

[Tpu HenagxomxeHHi no banky 3anuty um nperensii Big Kiienra ([epxkatens) mono
Bunucku (3a [Torounum paxynkom 3 BITK)/Bunucku no BIIK y Bcranosneni uumu IlpaBunamu
ctpoku, Bummcka (3a Ilorounum paxynkom 3 bBIIK)/Bunucka no BIIK BBaxaerbcs
niaTBepkeHoro KiieHToM (3a3HaueHe MpaBUIIO HE PO3MOBCIOKYETHCS Ha MIATBEP/UKEHHS B
YaCTHHI 3aJIMIIKY KOIITIB cTaHOM Ha 1 (mepie) ciuHs koxkHoro poky Aii BIIK). I[Iporarom 15
(T’ SATHaAUATH) KaJleHIApHUX JHIB MicNsA HaJaHHA baHkoM 3anmuTyBaHHMX AOKyMeHTiB, KiieHT
(Hepxatenb) Mae mpaBo 3BEPHYTHCS 3 MPETEH3IE0 1010 HE3TOAM 3 JTAHWMU, 3a3HaYEHUMHU Y
Bunucui/Bunucui no BIIK; y Bunanky BincytHocti Big Knienra ([lepxarens) Takoi npeTeHsii y
3a3HauYeHUM CTPOK, - Bunmcka/ Bunucka mo BIIK BBakaeTbces miarBepmxenoro Kimentom.
7.2.18. KiienT ynoBHOBaxye baHk camocTiiiHO mpoBoauTu cnucanHs 3 PaxynkiB Kiienra
MOMMJIKOBO IepepaxoBaHux bankom cywm, mojo skux KiieHT € HeHalleXXHUM OTpUMYyBadeM, Y
ToMy umchi, ko Kiient (epkaTens) caMOCTiiiHO He TTOBEPHYB TaKy HEHAJIE)KHO OTPUMAaHy
CyMy.

7.2.19. bank cinpuse Knienry (Jepxateinto) B MOBEpHEHHI KOIITIB 32 HEHAJIEKHOIO TATIKHOIO
omnepaniero 3 BukopuctanHsaMm BIIK nuisxom HeraitHoro HajgaHHS TOCTYIHOI Homy 1HGopMarii
npo Taky omeparito (0e3 CTArHEHHs IUIaTH), YKIIOYalo4H iH(opMallito, OTpUMaHy Ha 3amuT
banky Bij HajaBava miIaTiHXKHUAX TOCTYT, [0 0OCIYTOBY€ HEHAJIEKHOTO OTPUMYyBaya.

7.2.20. bank Mae mnpaBo 3ynuHUTH abo mnpunuHuUTH mnpaBo Kiienra (Iepkatens) Ha
BukopuctanHs BIIK 3 meToro BuKOHaHHS BHMOT 3aKOHOJABCTBA y cdepi 3amobiraHHs Ta
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MPOTHUIT Jieranizamii (BIIMUBAHHIO) TOXO/IB, OJCPKAHUX 3JIOYMHHUM HUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIECHHS.

7.2.21. Ilpu nopymenni Kinienrom ymos 1ux [Ipasui, JloroBopy 6aHKiBCHKOTO paxyHKY Ta/abo
nopymeHHi Jepxkarensmu [Ipasun kopuctyBanus bIIK, bank Bnpagsi binokysaru BIIK.

7.2.22. Kiient omnauye yci oneparii mo BIIK, Bumoru mo omati skux Hamidnum no banky
npotsrom 45 (copoka I’ sTH) KaJleHJapHUX JTHIB micis nmoBepHeHHs Takux BIIK banky.

7.2.23. bank He BiAnoBigae 3a BigMOBY TpeThoi croponu npuitHata BIIK, a Takosx 3a mimiTu Ta
obmexxenHs y BukopuctanHi BIIK, BcTaHOBJIEHI TpeThOI0 0CO00I0, SIKI MOXKYTh IMOPYIIYBaTH
inTepecu Kiienra ([lepxarenin).

7.2.24. 3piiicHenHss po3paxyHkiB 3a jgonomororw BIIK B Mepexi Inrepner i3
3acTocyBanHsam 3D Secure.

7.2.24.1. [1pu 3aificHeHH1 orepallii oTuIaTi ToBapiB Ta mociyr 3 BukopuctanasaMm BIIK y mepexi
Inutepuer, B T. 4. 3acobamu iHTepHeT-OaHkiHry (Cucremu, CucTeMH OHIaHH-OAHKIHTY
«KPEJIOBAHK» Ttomio), Ha BeOcaiTax, 1110 HaJalOTh MOXJIMBICTH BUKOpucTaHHs 3D Secure,
baHk Ma€e ipaBo Ha OTPUMaHHS JI0IaTKOBOTO MiATBEPKCHHS JleprkaTenem 3roau Ha 31HCHEHHS
orutatu 3 BuKopuctanasaMm 3D Secure. 3 miero Mertoro, mija yac Bukopuctands BIIK mns omnarw,
bank mae mpaBo HajicnaTtéu ogHOpa3oBuil mapois Jdepxarento CMC-oBiZOMIIEHHSM Ha HOMEP
MOOUTBHOTO TenehoHy AT MiATBEPKCHHS 3roau [lepkarens Ha npoBeacHHs oneparrii 3 BITK
IIISIXOM BBEJICHHS OJIHOPA30BOT0 MAPOJII0 Y BiIOBITHE MOJIE BEO-CTOPIHKH y Mepexki [HTepHeT
YH 110J1€ 3ac00y IHTepHET-OaHKIHTY.

3riguHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha BeOcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3Havyatuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-noBigoMieHHs ipu 3actocyBanHi 3D Secure HaicuaeTbes:

1) 3a onepauisimu 3 Bukopuctanusm BIIK, [lepxatenem 3a sikumu € KitieHT, - Ha ocTaHHi
3 HOMepiB MOOLTbHUX TenedoHiB (AGOHEHTCHKIX HOMEpIB), 0 OyB moBigomieHuit Kiientrom
banky mpu 3xilicHeHHI odopMIiieHHs/iepeBunycKy/3aMia octaHHboi BIIK, ab6o ocraHHBOI
inentudikanii Kimenra Bipinenasm banky, abo octanaboi ABTeHTH(DiKaIT KOHTaKT-TICHTpOM
Krnienra;

2) 3a oneparrisimu 3 BukopuctanusaMm BIIK inmoro epxarens, Hixk KitieHT, — Ha ocTaHHIH 3
HOMepiB MOOUTbHUX TenedoHiB Jlepxarens, moBigomiuenuit Jepxarenem banky npu 3iiicHeHHI
odopmiieHHs/mepeBunycky/3amian octanHboi BIIK, abo moBimomienuit Jlepkarenem mij dac
ocTraHHbOi ineHTU(ikauii [lepxarens BimguieHHAM baHky, a0o octaHHbOI ABTEeHTHIKaLI
KoHnrakT-nenrpom Jlepxkarens.

Knient ([epkatenp) BKUBa€ BCIX HEOOXITHMX 3aXOJiB IS HEMOMJIMBOCTI BUKOPHCTAHHSA
IHIIUMUA 0co0aMH Horo MOOUTBHOTO HOMepa TenedoHy, MOBiAOMIIEHOTO baHky mus 1inei
3actocyBaHHd 3D Secure, mij yac 3/1iCHEHHs IJIATEXiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTEpHET-0aHKIHTY. Y pa3i MOXKJIMBOCTI BUKOPUCTAHHS 1HIIMMH 0cO0aMH HOMepa MOOLIBHOIO
tenepony Kumienra (eprkarens), noBizomiieHoro banky juist nineit 3acrocyBanns 3D Secure,
Kiient neraitHo BxkuBae (3a0e3neuye HeraitHe BXUTTs KilieHTOM) BCix HEOOX1THUX 3aX0IiB JIst
MPUITMHEHHS [[HOTO.

7.2.24.3. YV pa3i He BBEJIEHHS Y BIAMOBIIHE TT0JIe BEOCTOPIHKM Y Mepeki [HTepHeT (mose 3aco0y
IHTepHEeT-0aHKIHTy) a00 BBEJIEHHsS HENpaBWJIBHOTO YU HEAKTYaJbHOI'O OJHOPA30BOTO MapoJis
HazaicnaHoro Kumienrtosi ([epskatento) mpu 3aiiicHeHHI omeparii B Mepexi [HTepHeT, B T. u.
3aco0amu iHTepHeT-OaHKiHTy, baHk BiAMOBIse y mpoBeleHHI Takoi omepauii. BBeaenus y
BIJMOBIAHE T0JIe BEOCTOpIHKM Yy Mepexi [HTepHer (mosne 3acoly 1HTEpHET-OAHKIHTY)
OJIHOPA30BOTO Mapois miATBepkye 3rony Kiienta ([epskatens) Ha 3aiiiCHEHHS BiAMOBITHOL
onepairii 3 BukopuctanusM bIIK 1 mpupiBHIOETBCS 3a CBOIMH HACHTIIKAMHU 10 TUCHMOBOI 3T0TN
Knienta (depxarens) Ha 31iliCHEHHS Ii€T oneparii.

7.2.24.4. 3actocyBanHs /[lepkareinem 3D Secure, a came - BBEIEHHS y BIJAIOBIJHE IOJE
BeOCTOpiHKU Y Mepexi [HTepHeT (nose 3aco0y CuctemMu) 0IHOPAa30BOrO MapoJIsi, Ha/liCIaHOTO
Hepxatento CMC-noBifoMIIeHHSM, ITPpH 3111HCHEHH] onepauiii 3 BukopuctanHsam BIIK y mepexi
IntepHer, B T. 4. 3acobamMu iHTEpHET-O0aHKIHTY, Ha BeOcaifTax, ki 3abe3neuytots 3D Secure, €
000B’SI3KOBUM 3aX0JIOM UId O€3MeKH TakuxX ormepamiil (3 MeTor 30epekeHHS KOIITIB Ta
nornepepKeHHs maxpaicbkux onepauiil). Henaganusa Knientom (Zepkatenem) banky Homepa
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moOinbHOro Ttenedony Kuienra ([epxkarenst) mns nHagcunanags CMC-moBizomiieHb TpU
3actocyBanHi 3D Secure BBaxkaeThcsi BimmoBoro Kitienrta ([lepskarens) Big Bukopuctanas 3D
Secure.

VYV Bumnanky BigmoBu Kiienta ([epskarens) Bim BuxkopuctanHs 3D Secure bank He Hece
BIZIMOBIJaIbHOCTI 3a omepanii 3 BukopuctanuaM BIIK, npoBeneni B mepexi [aTepHer, B T. 4.
3aco0aMu IHTepHET-OaHKIHTY.

7.3. B3AEMOJISI CTOPIH HA BHIAJOK IIAXPAVICTBA (IIIJJO3PH
IMAXPAMCTBA) ABO 3AT'PO3M BE3NEII IUIATIXKHUX OIIEPAIIN 3 FBIIK,
IJATIKHUX ONEPAIIM, SIKI HE BUKOHYBAJIMCA KJIEHTOM. IOPAJIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IPAB KJUIIEHTA IIIJ YAC
BUKOPUCTAHHA BIIK.

7.3.1. IIpo Btpary BIIK Ta/abo mpo te, mo IT[H-kox BIIK craB BimomuMm TpeTiM ocobawm,
maxpaicrsa (IiI03py IIaxpaicTBa), 3arpo3u Oe3melll BUKOHAHHS IUIaTLKHOI omeparii, 1o
3milicHoeThess 3 BukopuctanHsMm bBIIK (manux BITIK) Tta/abo mpo rturatikHi omepamii 3
BukopuctanHsiM bIIK (mammx BIIK), sxi He BukonyBamucs Jlepkareinem (B TOoMy 4YHCHTI
MOMHJIKOBI, HEHAJeKHI 1aTikeHl omeparii), Kmienr (epxarens) NOBUHEH HeTaiHO
noBizoMuTH Mpo 1e bank, 3arenedonyBaBmy B KoHTakT-1ieHTp, ab60 (sxmo Kiient-diznyna
ocoba-minnpuemenp) camoctiiHo brokyBatm BIIK uepes Cucremy oHmaiiH-OaHKIHTY
«KPEJJOBAHK».

3a 3BepHenHsMm Kiienra ([epxarenst) B KoHTakT-ieHTp 3 TOBIIOMJICHHAM MIPO
mraxpaiictBo (miio3py Hiaxpaiicra), 3arpo3y Oe3meli BUKOHAHHS IUIATLKHOI omepartii, 1o
sniicHIoeThesl 3 BukopuctanHsaMm BIIK (manmx BIIK), nmpo oneparito 3 Bukopuctanasm BITK
(manmx BIIK), sixa He BukonyBanacs Jlepxarenem, bank, npu ymoBi ABreHTH(]iKamii KonTakT-
unentpom Kiienta (Hepxkarens), mpoBoauth brnokyBanns BIIK. V Bumaaky HeycminmrHoi
Aptentudikanii Konrtakt-ientpom Kitienra ([lepkarens), bank mae mnpaBo THMYacoOBO
biokysaru BIIK 10 MmoMeHTYy:

- opopmrnenns Kmientom (Jlepskarenem) nmucbMoBoi 3asBu rpo npunuaenHs aii BIIK y
BigauieHHi banky, 3rigHo 3 CtanaapTHoO GOpMOIO JOKYMEHTIB, 1o € Jlomatkom Ne 7.2. no
IIpaBui;

- noBTopHOro 3BepHeHHs Kiienra ([lepxarens) B KOHTakT-LeHTp 3 METOIO 3MIHHU
crarycy BIIK 3a ymoBu ABreHTH(ikamii KOHTakT-LEeHTpOM (SKIIO MOBTOPHE HPOBEAEHHS
ABtenTu(ikaiii KOHTaKT-LIEHTPOM J0IyCKAEThCs);

- 3uarta  Kmientom brnokyBanns BIIK uwepes Cucremy oHnaiiH-OaHKIHTY
«KPEJJOBAHKY;

- 3aKiHYeHHs TepMiHy (cTpoky) aii BIIK.

VY Bunaaky BUSIBIIEHHS HecaHKIiOHOBaHOTO BukopuctaHHs BIIK (B T. u. maxpaiicbkux
omepariiii, omepaiiii, ski He BUKOHyBamucs Jlepxkarenem), Kmient ([lepkarenpb) MmOBUHEH
3BepHYTHUCH 10 baHky (Ha BIAIJIEHHS) Ta CKJIACTH 3asiBy Ha MPOBEJEHHS IPETEH31MHOI podoTH
abo 3BepHyTHCS N0 baHKy 11040 NpOBEAEHHS MNpeTeH31MHOI poOoTH, 3aTenedoHyBaBIIM B
KonTakr-ientp. Y pasi noganHs KmieHtom BuMor no baHky mpo BiAIIKOAYBaHHS 30UTKIB,
3aBJaHUX MWOMY B pe3yibTaTi MPOBEACHHX IUIATLKHUX onepaiiid, KiieHT 3000B’s3aHuMi
JoTpuMyBatucs BUMor ri. 13 poszna. I [Ipasuir.

Ha mincraBi oTpumMaHoi 3asBH/3BEpHEHHS] Ha MPOBEACHHS NpeTeH3iiiHoi poboTu bank
3000B’s3aHMM yripo1oBxk 10 pobounx THIB po3MoYaTH NpeTeH31iHy poOOTY 3TiHO 3 IpaBUIaAMU
[Tnati>kHO1 cuUCTeMM, SKa BKIIOYAE 3 ACyBaHHS OOCTaBMH NPOBEICHHS CHIPHOI IMJIATINHOI
onepauii o BIIK 3rigHo 3 npoueaypHumMu MoxxiauBocTsMu [Tnarixkuoi cuctemu. [Iperensiiina
poboTa 3MIMCHIOETHCS B CTPOKH, BU3HAYCHI TpaBuiamMu BiamoBiaHOi [lnatixkHoi cuctemu. Sk
MIPaBUIIO, 3T1IHO 3 NMpaBmwiIaMu [IMaTiKHUX CUCTEM CTPOK MPOBEIEHHS MPETEH31iMHOI poOoTH He
nepesuirye 60 nuiB. [To 3aBepinenHi npereH3iiHoi poboTn bank Hanae Kinienty ([epxarento)
1H(dopMaliio npo ii pe3ynbTaTy.
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3 METOoI0 MOMNepeKEHH IaxpaiicTBa Ta IHIIUX 3arpo3 Oe3neli BUKOHAHHS TUIATIKHUX
omepamiii (maxpaicpki Aii Tomo), baHKOM 3IIHCHIOETHCS MOHITOPUHT TPaH3aKIIN 3
Bukopuctannsm bIIK B pexxumi peaabHOTO Hacy.

B xoni MoHiTOpHHTY TpaH3akuiid, baHk Mae rnpaBo 3a0JI0KyBaTH oIepallito, iHilIHOBaHYy
3 BukopucTtanHsaM BIIK, mo sikiit y banky BuHHKIA migo3pa Ha maxpaichbKi Mii 3 00Ky TpeTiX
oci0.

bank mae mpaBo 3xiiicHroBaTy Tenedonnmii A3BiHOK Kiienty ([epxkatento) 3 MeTorO
iH(popMyBaHHS Ta MIATBEPIKCHHS y4acTi OCTAaHHBOTO B 3/iHicHeHHI onepaiii o BIIK, mo sxii
BUHHKJIA IiJI03pa Ha IIaxpaiceki Aii 3 00Ky TpeTix ocib. Ilpu 3miiicHEHHI Takoro J3BiHKa
Knienty (Hepxarento) bank (nmpeacraBuuk banky) ne 3amurtye [lapoms na BIIK, TTIH-kxox,
tepmin aii BIIK, cekperni komu (CVV2/CVC2), mo po3ramoBaHi Ha 380poTHOMY 60111 BITK. V
BUITQJIKY, SKIIO I yac Takoro tenedonnoro m3einka Kiient (lepxartens) O6axae 3MIHCHUTH
Oyap-ski nii moxo BIIK, bankowM, y pasi ycmimuoi aBreHTH]iKamii Jepxarens, mpoBoasThCS
BiAMOBIMHI aii abo moBigomisieTbes Jlepxkatens mpo HeoOximgHicTh Kiientosi ([epxkatento)
3BEpHYTHCS LI0JI0 BUMHEHHS 1UX A1l B KoHTaKT-11eHTp uM y BijgauieHHs baHky.

VY Bumnanky niarsepmkenns Kiientom ([lepxaTterneM) ydacTi B MpoBeIeHHI omepartii 3
BukopuctanHaM BIIK mono sikoi bank 3atenedonysas qo KiieHta B pe3ynbTaTi MOHITOPUHTY
TpaH3akuii, 3a 3ronoro Kiienta taka BIIK BHocuThesa y 0asy manux banky uisi ckacyBaHHS
MOHITOPHHTY TpaH3aKiii Ha Bu3HaueHui Kirientom (Jlepkxarenem) mepio yacy.

[Tpu 3anepeuenni Knientom ([epsxarenem BIIK) ydacti B mpoBeseHHI onepaiiii, 3a Horo
3rojoto, mpoBoAuThes brokyBanns BIIK 3 meroro wiHiMmizalii pu3HKIB OB ’S3aHUX 3
HECaHKI1I0HOBaHUM BHKopHcTaHHsIM BIIK.

B xoni MoniTOpuHTY Tpan3akiiii 3 BukopuctanuaMm BIIK, kpim n3BinkiB banky, bankom
Hajacunaotees: CMC-noBinomiienns Kiienty (epkatento), sSsKuii Mae MiIKIIOUYEHY TOCIYTY
CMC-inpopmyBanns bankom Kiienra ([epxarens), 3 iHpopmamiero mpo 3iiiCHEHHS
nigo3pinoi Tpanzakiii 3a gomomorow BIIK. Kmient (epxkarens), orpumasmu take CMC-
MOBIJIOMJICHHSI, HETAWHO BXXMBAE 3aXOJM IIOJI0 YOC3IMEYCHHS BiJ TMOPYIICHHS IpaB Ta/abo
3akoHHUX iHTepeciB Kimienta (bnokye BIIK Tomo), y BUnaaky sSKio Taka TpaH3akiiis IpoBeeHa
6e3 3roau Kiienra (epsxarens).

7.3.2. 3amina BIIK (Bumyck HoBOi BIIK Ha iM’s BigmoBigHoTro Jlepskatens mio10 3aMiHu paHilie
Bunymenoi BIIK Ha iM’s mporo x Jlepxatens 3 npunuHeHHsAM Ail panime BumymeHoi bIIK)
311HCHIOETHCS

a) 3a imimiatuBoro Kiienrta/[lepxkarens Ha mincraBi 3asBu Ha 3aminy bBIIK 3rigHo 3
BcTaHoBiIeHOI0 CTaHgapTHOO (hopmoro JokyMeHTiB ([lonaTok Ne 7.3. o [IpaBui) y Bunaakax:

-TIOIIKOKEHHS/(P13MUHOI HeNpuAaTHOCTI HoBoBUIyIeHOi BITK;

- BUSIBJIEHHS (pakTy HepocToBipHOro BitoOpaxkeHHs Ha BITK Ha3Bu Knienta abo npizBuia/imeni
Hepxarens;

- 3MiHHU iMeHi/mipi3BuIa JlepxaTens.

0) 3a iHimiaTuBolO banky, 0e3 y3romxenHs 3 Kiientom ([lepxkatenem), y BUnaaky migo3pu y
maxpaiictsi 3/mono BIIK.

7.3.3. IlepeBunyck BIIK 3ailicHIOEThCS:

a) 3a iHiiaTuBoO baHKy, 3 y3ropkeHHsaM 3 KitieHToM (32 yMOBH He NIOBiTIOMJIeHH JleprkaTenem
banky mpo BinMoBy Bifg nepeBumycky bIIK), y Bunanky 3akindeHHs cTpoky (Tepminy) aii BITK
(mmanoBuit nepesumnyck BIIK).

6) 3a inimiatuBoto [lepxkatens y Bunaaky BrpaTu/kpaaikku BIIK nuisxom 3BepHEHHS
Hepxarens y KoHTakT-1IeHTD.

[TnanoBuit nmepeBurmyck BIIK 3milicHIO€TECS aBTOMaTHYHO 3a yMmoBH, sikimo BITK akTuBHa, He
3abnokoBana Big mnepeBunycky (BIIK aBromatnyHo OnOKyeTbcs BiJl NEPEBUIYCKY INpH
BiJICyTHOCTI onepauiii mo airouiit BITK mpotsrom 6 (mectu) micsiiB). 3a HAsIBHOCTI 3a3HAYEHUX
yMoB, bank, y nepenocraniii micsip aii BIIK, nepesunyckae BIIK Ha HOBHil cTpok (TepMiH) 13
30epeKeHHsIM YyCIX 1HIMX 1HAUBIAyanbHUX pekBi3nuTiB BIIK.
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7.3.4. llepeBunyuieHa y BUMNaAKy, BU3HaueHoMy B 11.7.3.3 rmaBu 7 pozainy II Ilpasun, BITK
HamaeTbcsl bankoM BigmoBimHOMY Jlepkarento mpu Horo mpuOYTTI A0 OOCIYrOBYHOYOTO
BigaiienHs banky 3a BIIK mo 3akinuenHi 10 (necsiti) pobounx AHIB 3a THEM OTpuMaHHs bankom
BCIX HEOOXimHMX MOKyMeHTiB misi mepeBunycky bBIIK. bank mae mpaBo He BuagaBatu
nepesunyuieny BIIK B pa3i HemoBepHeHHs iiomy HeakTuBHUX (Henitounx) BIIK a6o BIIK, na
3aMiHy sIKOi 3/1licHeHo nepeBunyck bIIK.

7.3.5. bank BmpaBi, Oe3 mnosicHeHHs mnpuunH, BiaMoBuTH Kiienty ([epkaremo) vy
Burycky/nepesunycky BIIK a6o npunuauT miro BITK.

7.3.6. Y Bcix Bumaakax npurnmHeHHs i BIIK, nocriitnoro brnokysanust BIIK Kitient
([leprkaTeib) MOBUHEH HETAatHO MPUITMHUTH KopucTyBaHHs 1iero/iumu BITK Ta moBepHyTH 1i/iX
B bank.

7.3.7. bank mae npaBo npunuauTy air0 BIIK, biokysatu BIIK (TuMyacoBo Ta/abo mocTiiiHO),
30KpeMa, y BUIAJKax IMiJO3pH II0JI0 HeCaHKIioHOBaHOTO BukopucTanHs BIIK, migo3pu momo
BukopuctanHs bBIIK 3 MeToro BYMHEHHS IMIAaxXpaChbKUX i, MiJ03pW IIOAO 3I1HCHEHHS
HEaKICTITOBAaHNX, MIOMUJIKOBUX Ta HEHAICKHUX (DIHAHCOBUX/IIATLKHUX omepaniid Kiienra y
Cuctemi onnaiin-6ankiary «KPEJIOBAHK», HecaHkiiioHOBaHUX a00 MIaXpalChbKUX il
Knienrta y Cuctemi onnaitH-6ankinry «KPEJIOBAHK», Ta/abo Tpetix oci6 Ha kopucth Kiienra,
HenonanHs Kumientom ([epkarensimu) baHKy NOKyMEHTIB 3 METOIO 31MCHEHHS HAJIEKHOL
nepeBipku Kiienta ([epxkareniB), 3 METOI JOTPUMAaHHS 3aKOHOIABCTBA, SIKE PETYIIIOE
BigHocuHHU y cepi [IBK/DT.

7.3.8. YV Bumaaky, skmo Jlepxarens He 3Bepraetbcsi y Bimminenns banky 3a
BUITyIlIEHOIO/TIepeBHyieHo0/3amiHeHo0  BIIK mpotsarom 6 (iiectu) MICSAIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta Taka BIIK He Oyna aktuBoBaHa Jlepxkarenem, To bank
mae npaBo biokyBatu BIIK ta 3uunmtu taky BIIK 6e3 3roau Jlep:xarens.

7.3.9. baHk Ha yac BCTaHOBJICHHS MTPABOMIPHOCTI MepeKa3y Mae MpaBo 3yNUHITH 3apaxyBaHHS
komrtiB Ha [lorounuii paxynok 3 BIIK y pa3i HamxomkeHHs Bil OaHKy-iHIilliaTOpa TaKOTo
nepeKasy MOBiTOMJICHHS PO HEHAJIC)KHUM 1epeka3 KomTiB. baHk He Hece BiAMOBIAAIBHOCTI 32
MIEPEBUILIEHHS Yacy BCTAHOBJICHHS MPABOMIPHOCTI TaKOTO Mepeka3zy 0aHKOM-iHII[1aTOPOM.
7.3.10. Knient 3a6e3neuye Bukonanus Kiienrom ([epxarensimu) ymoB rux [IpaBuin B 4acTuHi
000B’s13kiB JlepkaTeniB, a Takok o3HaromsieHHs Kiienta ([lepkareniB) 3 IXHIMH IMpaBaMH Ta
000B’s13kaMH, sK1 nepeadaveni uumu [Ipasunamu.

7.3.11. [lepxxatenb 3000B’s3aHUI BXKMBAaTH 3axo[iB Iox0 HexonyuieHHs BTpatd bBIIK,
otpuMaHHs TpeTimu ocobamu ITIH-koxy no BIIK, a Takoxk oTpUMaHHS TPETIMU 0COOaMM TaHUX
BIIK, sxi maroth 3mory 3ailicHioBatu onepaitii 3 BITK.

7.3.12. bnokyBanns BIIK bankom 311iicHIOETbCS Y BUTIaIKaX:

- noBiomiieHHs Jlepxkarenem npo Brpaty BianosiaHoi BIIK, ado npo e, mo [TIH-kox no BITK
CTaB BIJIOMUM TpeTiM ocobam, abo Mpo Te, 1o Maiu Micie miatikai oneparttii 3 BIIK, saxi ve
BUKOHYBanucs JlepxkateneM a0o Mpo BUYMHEHHS MIaxpaicbkux nil 3 BukopuctanHsM BIIK
(Tumuacose abo nocriiine binokysanns BIIK);

- 3a 3BepHeHHAM Kiienta ([epxarens) (TumyacoBe abo nocriiine brnokysanns BIIK).

Kpim Ttoro, bank wmae mnpaBo bnokyearu BIIK (TumuacoBo) y Bumaaky Hio3pu Ha
HecaHKlioHoBaHe BuUkopucTaHHs BIIK.

bank biokye BIIK y BunanKy HakiajeHHs apellTy Ha KOIITH, 110 3HaX0AATbeA Ha [loTouHOMY
paxyHky 3 bIIK.

7.3.13. 3amina [1IH-kony 3xiiicHioeThes epxarenem nuisixom nepesunycky [1IH-koxy ta 3minu
IT1IH-kony.

7.3.14. 3mina I1IH-koxy moxxe 3aiicHioBatucs Jlepxarenem camoctiiiHo B bankomarax banky.
7.3.15. Knienr ([epxarens) y Bunaaky Brparu/3a0ytts [1IH-kogy Mae MOKIMBICTH TOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJIEHHSI HOBOTO eniekTpoHHoro [TIH-k01y BimnmosigHo 1o [IpaBun
kopuctyBanHs bIIK.

7.3.16. [locranoBka BIIK B CTom-criucok mMpoBOIUTHCS Ha MiACTaBl MMCbMOBOTO 3BEPHEHHS
KnienTa mono nporo Ao BigaineHHs banky Ta ciatu kowmicii 3ringno 3 Tapudamu.
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7.3.17. Ilpu Hezabe3neuenHi Kiienrom nosepuenns bIIK banky, B pa3i npununenss JloroBopy
0aHKIBCHKOTO paxyHKy Ta/ab0o B IHINIUX BHUMaAKax, nmepembadeHux numu [IpaBunamu, bank
BIIpaBi 3a paxyHok Kimienta craButu BIIK B Cron-cniucox.

[Tpu moctanorii BIIK B Cron-criucok, BITK BBakaTuMeThCst pO3MIIIIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Cromn-cnuicok BiamoBigHor MIIC B mopsinky, BuzHadeHomy miero MIIC.
IToctanoBka BIIK y Cromn-criucok NmpoBOAWTHCS Ha BU3HAYCHHH CTPOK (TEPMiH) Ta IIOJO
BU3HAYEHOTO PETiOHY 3TiJHO 3 MpaBmiaMu Bianosignoi MIIC.

7.3.18. [Ipu nopymenni Kimieatom BcTaHoBieHoro numu [IpaBunamu cTpoky (TepMiHy) moaadi
nuchMoBoOi 3asBu Tpo BTpaty BIIK Ta/ab6o mpo e, mo I1IH-kox BIIK cTtaB Bimomum Tperim
ocobaM, Ta/abo Mpo TUIATDKHI omepariii, ski He BUKOHyBaiaucs Jlepkarenem, bank Bmpasi
npunuauty brokysanns BIIK. IIpu npoMy, yci pU3HKH 110 HECAHKIIIOHOBAHOMY BUKOPHUCTaHHIO
BIIK nmoxnanmarorscst Ha Kitienra.

7.3.19. Mexanizm 3axucty npaB KiieHTa Ta HOpSIIOK BPETyJIIOBaHHS CHIPHUX MHTaHb, IO
BUHUKAIOTH 1] yac BukopuctanHusa bIIK Busnauatotscs [IpaBunamu Ta 3aKkoHOJaBCTBOM.

Jns 3abesnedenns 3axucty npa KiienrtiB min yac BukopuctanHs BIIK bank nanmae
MOXJIUBICT  KUiTieHTOBI OTpMMaTH JOCTOBIpHY iHGOpMAIiI0 Npo TMOCIYrd emicii Ta
oocinyroByBanHsa bBIIK, bnoxyBaru BIIK, npunusstu bnokyBanus BIIK, BcTanosmoBatu
[HnuBinyanbHUN aBTOPU3ALIWHUN JIMIT Ta BYMHATH 1HII 3aXOJU 3TiAHO 3 3aKOHOJABCTBOM,
[TpaBwiamu, I[lpaBuwinamMu KOpUCTYBaHHS OaHKIBCBKMMH TUIATIKHUMH KapTkamMu baHKy,
Tapudamu Ta/abo noxymenranieto Cucremu onnaitH-6ankinry «KPEJJOBAHK». Takox bank
BUKOHY€ BH3HauYeHI 3akoHOAaBcTBOM Ta mpaBmwiamMu MIIC 3axomu mono 6e3nexu omnepariii 3
BIIK. Knient ([Jepxatens) nns 6e3neunoro sukopuctands BIIK Ta 3anmo6iranHs mopyuieHHIo
Horo mpaB 3000B’s3aHui BukopuctoByBatd bBIIK 3 norpumanHsM 3akoHOIaBCTBOM,
[TpaBunamu, I[lpaBunamu KOpUCTyBaHHS OaHKIBCBKMMM IUIATIKHUMH KapTkamu baHky,
Tapudamu Ta 3 BpaxyBaHHSIM 3arajbHOBIJIOMUX BUMOT PO O€3TMEKy BUKOPUCTAHHS TUIATIKHUX
KapTOK.

Knienr mae mpaBo 3BepHyTHCs 10 baHKy Ui BHpIIIEHHS CIIpHUX CHUTYaIliil 10O
omnepariit 3 BukopuctanusaMm BIIK Ta oTpumMaTu BiAMOBiIb HA CBOE 3BEPHEHHS.

Bupimenns cropiBs Ctopin miozo omepaniii 3 BuxkopuctanasiMm BIIK 3milicHroeTscst 3
ypaxyBaHHsIM, KpiM iH1Ioro, raaB 10 1 13 po3ainy I [Ipasui.

7.4. OCOBJINBI YMOBHA

7.4.1. bank Bripasi 3miHtoBatu yMoBH Tapudis o BIIK Tta IIpaBuna kopucryBanus BIIK.

7.4.2. B pasi 3minu Tapudis no BIIK Tta/ado ITpasun kopuctyBanns BIIK bank, He MeHI, Hix
3a 30 (TpUALATH) KaJleHIApPHUX AHIB J0 HaOpaHHS YMHHOCTI IUMU 3MIHAMH, JOBOIHUTH II€ JIO
Bioma Kimienta (epxateniB) musixom HanacunanHa CMC-MoBiloMJIeH Ha aKTyallbHI
KOHTaKTHI HOMepH TenedoHiB JlepxareniB, a TaKOXX ONPHIIIOJHEHHS BIAMOBIIHUX 3MiH (UM
3miHeHux Tapuis, [IpaBun kopuctyBanus BIIK):

- B 3araJlbHOJIOCTYNHHUX MICIX MPUMILIEHb ONepauiiHuX abo KacoBHUX MiApo3niliB baHky
(BiIUJIEHB TOIIO);

Ta/abo

- Ha [nTepHer-cTopinui baHky;

Ta/abo

- uepe3 Cucremy.

Kpim toro, bank 3anuiae 3a co6oro mpaBo 3acTOCYBaTH 1HIII criocobu o3HaomeHHs Kiienta
(depxatens) 31 3minamu Tapudis no BIIK Ta/abo IlpaBun kopuctysanus BIIK.

7.4.3. Kiient (Zepsxateni) 30008’ s13aHui nocTiiiHo o3HailommoBatucs 3 Tapudamu o BIIK ta
[TpaBunamu kopuctyBanss BIIK (ix 3minamn). ¥V Bunaaky Hesroau 31 3minamu Tapudis o BITK
ta/abo IlpaBun xopucryBanus BIIK, Knient Bnpasi npununuth aito BIIK. 3minu no Tapudis
no BIIK ta/a6o IlpaBun xopuctyBarss BIIK € moromkennmu KitieHTOM, SKIIO 10 1aTH, 3 SKOT
BOHHM 3aCTOCOBYBaTUMYThCs, KitieHT He 3akpue [IoTOYHOTrO paxyHKy.

7.4.4. bank Hancunae xkoxkHoMmy Jlepxatenro CMC-moBimoMIICHHS, TepeadadeHi UM
[IpaBunaMu, Ha aKkTyaJbHUM KOHTAKTHUI HoMep TenedoHy BiamoBigHoro [lepxarens. s

116



3MiHM aKTyaJbHOTO KOHTaKTHOTO HoMepa Tenedony Jlepxarens, ocTaHHIM MOBUHEH NpUOYTH
1o BijytuieHHs banky Ta opopMuTH HEOOXiIHI IS I[LOTO JOKYMEHTH a00 BUMHUTH IHIII i,
nependaueni [IpaBunamu.

7.4.5. Jlnsa BigmoBu Jlepxkatenem Bin orpumanHs CMC-noBigomiienb baHky, mependadeHnx
M paBunamu, Jlepsxatens moBuHeH npulyTy 10 BiaginenHs banky ta opopMuTi HeoOXiaHi
JUIS IOTO TOKYMEHTH a00 BUYMHUTH 1HIII [ii, mepeadaueni [IpaBwiamu. Y BUIMAIKy BiAMOBH
Hepxatens Big orpumanHs BignoBiganx CMC-nosizomnenp banky, 00oB'si30k banky oo
noBigoMiIeHHs JlepxkaTesns BiANMoBiAHOT iH(GOpMAaIlii BBAKAETHCS BUKOHAHUM.

7.4.6. EnextpoHHi noBitomMieHHs 010 iHpopmyBanHs CTopoHoto iHmoi CTOPOHH y BUTIAIKAX,
nependaueHux numu [IpaBunamu, a Takox peecTpH IUX MOBIIOMIIEHB 30epiratlotbes bankom B
€JIEKTPOHHOMY BHUTJISIZII HE MEHII, HIX MPOTSIrOM CTPOKIB, BU3HAYEHUX 3aKOHOJABCTBOM.
PosnpykiBku Takux 30epexxeHnx bankom moBimomuienb Kitienta ([lepskarens), po3apykiBok
PEECTPIB € HAIKHHUM MIATBEpKEHHSAM BianosinHoro iHdopmyBanns bankom Kiienra
(Hepxarens).

7.4.7. ITapons na BIIK, Bkazanuii [epxarenem npu opopmitenni BIIK, € oqnakoBuii st Beix
BIIK, odhopmiiennx nanomy Jlepxkatento mo ITorounoro paxynky 3 BIIK/IToTounux paxyHKkiB 3
BIIK, Bimkputux B banky. Y Bumaaky neoOximHocti 3minu Ilapomo na BIIK, [lepxaremnto
HEOoOX1JJHO 3BEPHYTUCH Y BiJJlllIeHHs baHKy Ta ckiactu 3asBy Ha 3MiHy napodito Ha BIIK 3rinno
3 BcTaHoBJIeHOI CtaHmapTHOIO (hopMoro JokyMeHTIB (Jlomatok Ne 7.4. mo [IpaBun).

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIIAJJHUX PAXYHKIB

8.1.1.bank Hamae nociayru Kiienty mono po3minienns Kinienrom BkiaaiB (BKJIaaiB Ha BUMOTY

Ta CTPOKOBUX BKIAQJIB) Yy HalllOHAIbHIM Ta 1HO3EMHHUX BallOTax Ha BxragHomy

paxyHky/Bxmagaux paxyHnkax B baHky Ta ix moBepHeHHs 3 BUTUTaTO0 00yMoBiieHuX CTOpoHaMu

MPOLIEHTIB, a TakoX 13 cruatoro Kimienrom Bunaropoau banky 3rigno Tapudis.

8.1.2. bank Binkpuae KiientoBi Bxinagnuii paxyHOK Ha yMOBax Ta B MOPSAKY, epeadaueHux

3aKOHOJIaBCTBOM, BHYTPILIIHIMU HOPMAaTUBHUMHU JJokyMeHTaMu banky, [IpaBuinamu, Ta oqHUM 3

JloroBopiB 111070 pO3MillIEHHsI OAHKIBCHKOT'O BKJIALY.

JloroBopwu 1110/10 pO3MillleHHsI OaHKIBCHKOT'O BKJIaly MOKYTh YKJIAJaTUCS Y BUTJISIL:

- T'enepanbHOro MOTOBOPY OaHKIBCHKOTO BKJIaAy Ta JlogaTkoBoro qoroBopy Ao ['eHepaibHOTO
JIOrOBOpY 0aHKiBCHKOT'O BKJIAAY;

- JloroBopy 6aHKIBCBKOIO BKJIaaY;

- mnoxaanns Kiientom EJl Ha BIAKPUTTS BKIJIaAy 3a JOOMOT00 3ac00iB CHUCTEMH 3TiJHO 3 1.6.3.
I'maBu 6 Pozniny II [IpaBun, BignosinHo no ymoB Tapudis, [IpaBun Ta ommiil, BUOpaHux
Knienrom npu ¢opmysanni Takoro EJ] 3aco6amu Cuctemu;

- yknajgeHHs JloroBopy mIo0 po3MillleHHsS OaHKIBCBKOIO BKJIaAy B €JIEKTPOHHIN (opmi
3acobamu Cucremu onnaitH-0ankiHry « KPEJJOBAHKY.

B [oroBopax moa0 po3mimieHHss OaHKIBCHKOTO BKJIaTy BH3HAYAIOTHCS ICTOTHI Ta 1HII

YMOBH pO3MillleHHS BKJIay Ha BkinagHOMy paxyHKY.

8.1.2.1. T'enepanpHUil JOTOBIp OAaHKIBCHKOTO BKJIamy Ta/abo JlomaTkoBuil JOTOBIp 10

['enepanbHOTO J1OroBOpy OaHKIBCHKOTO BKJIQAy Moxke mianucysatucss CTOpoHaMH y BUTIISAL

enextporHoro gqokymenTa 3 KsamidikoBanumu EIl Ctopin. Lle 3aiiicHIOETBCS 3 000B’I3KOBUM

JOTPUMAHHSIM HAaCTYITHUX YMOB:

- Kuienr 3aBantaxkye B Cucremy ta Haiacwiae bankoi 3acobamu  Cucremu, 3
norpuMaHHsaM 1. 6.2.5 . 6 posa. II IlpaBun, I'eHepanbHuii 10roBip GaHKIBCHKOTO
BKiIany abo JlomatkoBuit goroBip no ['eHepambHOTO JOTOBOPY OAHKIBCHKOTO BKJIAAY Y
Burnsial Exexrponnoro nokymenta, mianucanoro KsamigikoBanum EIT Kimienra. Take
HaJCUJIaHHS 31HCHIOETHCS KimienTom B Mexxax OmnepaliiifHoro gacy;
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- bank, fkmo BiH 3rifHUI Ha yKJIaJeHHS oTpuMaHOro 3acobamu CuCTEeMH IOTOBODY,
MIAMMCYyEe OTpUMaHui enexkTponHuit norosip Ksamidikoanum EIT banky;

- mignucanuit CtopoHaMu eneKTpoHHUN [ 'eHepanbHuil 10TOBIp OaHKIBCHKOTO BKJIaLy abo
JonatkoBuii goroBip no ['eHepanbHOrO TOTOBOPY OAaHKIBCHKOTO BKJIAIY HAJCHUIAETHCS
Bbankom KnientoBi Ha afpecy enexkTpoHHoi momTH (e-mail), Bkasany KiieHTom B Takomy
noroBopi. Y pasi sAKmo (QyHKIIOHAIBHI MOXIJIHMBOCTI (30KpeMa, IoAo0 o0cATy
EJIEKTPOHHOTO JIOKYMEHTA, 10 nepenaeThcs) CucteMu M03BOJIIOTH I1€, TO MiAMUCAHUN
CropoHamu eneKTpoHHUH [ eHepabHui 10TOBIp 0aHKIBCHKOTO BKJIaAy a00 JlogaTkoBuii
noroBip 1o I'eHepanbHOro AOroBOpy OaHKIBCHKOTO BKJIAJy MOXKE HAJCHIATHCS
KiientoBi 3acobammu Cucremu, 3 porpumaHHsM 1. 6.2.5 tia. 6 posn. II IlpaBwmi, 6e3
HAJICWJIaHHS Ha aJIpecy eNeKTPOHHOI momTH (e-mail).

8.1.3.bank Mae mpaBo BuMaratu Bij KitieHTa HamgaHHS ycCiX JOKYMEHTIB, HEOOX1IHHMX 3TiIHO
3aKOHOJABCTBA, IS BIAKPUTTS BKIIagHOTO paxyHKYy.

8.1.4.KoxxeH BkIa, sskuit opopmitsieTbes yepes CucreMy (3rifHO 3 MYHKTOM 6.3 TJIaBH 6 pO31IiTy
IT ux TIpaBuin), po3Milry€eTbes Ha OKpeMoMy BKiTaqHOMYy paxyHKY.

8.1.5.BiamnosigHo 1o JloroBopy 11010 po3minieHHs: 0aHKiBCHKOTO BKJIaTy, baHK MOke BiIKpUTH
KnienroBi HacTynHi BxiagHi paxyHku:

- KOPOTKOCTPOKOB1 BKJafH1 paxyHKH B HAI[lOHAJbHIN Ta 1HO3EMHHX BaJTIOTaX JUJIsl PO3MIILIEHHS
CTPOKOBHUX BKJIA/IIB;

- BxianHi paxyHKuU B HalliOHaIbHIM BaIIOTI U PO3MIIIEHHS BKJIAJiB HA BUMOTY.

8.2. IOPSAJIOK MPOBEJEHHS OIEPAIIINA IO BKJIAJJTHOMY PAXYHKY

8.2.1. KiienT mae mpaBo po3mimtyBatu B banky Oy/b-sKy KiJIbKICTh BKJIAIIB.

8.2.2. KnieHT Mae nmpaBo poO3MICTUTH Ha OAHOMY BKianHOMYy paxyHKY JA€KUJIbKa CTPOKOBHX
BKJIQ/IIB IIPH YMOBI yKJajieHHs ['eHepaibHOro 10roBopy O0aHKiBChKOTO BKIamy. KokeH Takuii
CTpOKOBHUH BKJIaa odopmiseTbead JlogaTkoBUM a0roBopoM 10 ['eHepansbHOro A0roBopy
0aHKIBCHKOTO BKJIATy.

8.2.3. KutieHT 3000B’s13y€ThCs MepepaxoByBaTH Ha Bxianuuii paxyHok y banky/po3micTuTu Ha
Bxnagnomy PaxyHKy B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3Ha4eHHUX numu [IpaBuiamu ta
JloroBopoM WIOA0 pPO3MIIIEHHS OaHKIBCHKOI'O BKJaly, HPOTArOM [JHsS YKJIaJEHHS TaKOro
JloroBopy 11010 pO3MIIlIEHHS OaHKIBCHKOIO BKJaay, SKIIO IHIIMNA CTPOK (TepMiH) He
nepeadaveHuii JoroBopom 110710 po3MilieHHs1 0aHKIBCHKOTO BKJIATY.

8.2.4. JloroBip 1mono po3MilieHHs OaHKIBCHKOTO BKJIaJy BBa)Ka€ThCS HEYKIAJACHUM Yy pasl
HEHAIXO/KEHHsI IPOILIOBUX KOIITIB Ha Brmaguuii paxyHok KiieHTa B cymi Ta B CTPOK (TEpMiH),
nependaueni [Ipasunamu ta J{oroBopom 110,10 po3MimieHHs] 0aHKIBCHKOTO BKJIaay.

8.2.5. Indopmartis moxo ymMoB po3milieHHs Bkiany Ta Tapudu onputtogHioeTbess bankoM Ha
InrepneTt-cropinii banky Ta/abo y 3aranbHOJOCTYIHUX MICISX BIIUIeHb baHKy.

8.2.6. Pospaxynku Mk CropoHamMu (po3Mip, CTPOKHM (TE€pMIHH) Ta HOPSAOK CIIJIaTH)
31MCHIOIOTHCS Ha miAcTaBl Aitounx Tapudis, nux [IpaBun ta JloroBopy 11010 po3MilIeHHS
0aHKIBCHKOTO BKJIATy.

8.2.7. V Bumaaky HEIOCTaTHOCTI/BIACYTHOCTI KOIITIB JUIsl crjlaTH BUHaropoau banky, bank
BIIpaBi BiiMOBUTH KIlieHTOB1 y HaJaHi mociyru, nepeadadeHoi JJoroBopom 1moa0 po3MilleHHs
0aHKIBCHKOTO BKJIaay Ta uMu [IpaBunamu.

8.2.8. Bxuag posmintyerbess Ha BknaaHomy paxyHkKy Ha miacraBi ykiageHoro CTopoHamu
JloroBopy 110,10 po3MiIeHHsT OaHKIBCHKOTO BKJIAJY.

8.2.9. JlaToro po3MmillieHHs BKJIaly BBRKAEThCA JlaTa HAIXO/KEHHS YU 3apaxyBaHHs KOIITIB HA
Bxnaguuit paxyHok 3a JIoroBOpoM MO0 PO3MiIlI€HHS OaHKIBCHKOTO BKIIAJTy.

8.2.10. ®akT po3MilIeHHS KOIITIB Ha BKIAJ Ta/a00 TMOMOBHEHHS BKJIAMY IiITBEPIKYETHCS
JloroBOpOM 1110710 pO3MITIIEHHST 0aHKIBCHKOTO BKJIQTy Ta BIJMOBITHOO IUIATIKHOIO 1HCTPYKITIETO.
8.2.11. insa BKyiany, sikuil mepeadavae MOMOBHEHHS NOJATKOBUMH BHECKAMH, CyMa BKJIany
CKJIA/IA€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOXke OyTH MEHILIUM BiJ] MIHIMaJIbHOT CYMHU BKJIaJy,
Bu3HavyeHoi Tapudamu Ha 1aty ykinaaeHHs /JoroBopy om0 po3minieHHs 6aHKIBCbKOTO BKIIAY)
Ta J10JaTKOBHUX (HACTYIHUX) BHECKIB.
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8.2.12. BHeceHHs KOIUTIB Ha BKJIa (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTTIOBHEHHSI BKJIAJY TOJATKOBUMH BHECKAMH, SIKIIIO TaKe MPaBo mependadeHo JJoroBopom oo
po3MillleHHsT OaHKIBCHKOTO BKJIaay), 3IiHCHIOEThCS KilieHTOM 0€3roTiBKOBO, IUISXOM
nepepaxyBaHHs KOIITIB Ha Horo BkitagHuii paxyHOK 3 BIIACHOTO(-MX) TIOTOYHOTO(-UX) PaxXyHKY(-
iB), BimkpuToro(-ux) B banky Ta/abo skmo e mepeabadeno IIpaBunamu ta/abo JloroBopom
I0JI0 PO3MIIIEHHSI OaHKIBCHKOTO BKJIAAY, - 3 MOTOYHOTO(-MX) paxyHKY(-iB), BIIKpUTOTO(-UX) B
iHImMX 6aHkax, abo, y BUMAJKaxX J03BOJICHUX 3aKOHOAABCTBOM, IUIATIKHOTO (-UX) paxyHKY(-iB)
B IHIIMX Ha/IaBavyax IUIATIKHUX TOCIYT.

8.2.13. TloBepHeHHS BKJIaAy (B TOMY YHMCIIi YaCTKOBE MIOBEPHEHHS KOIITIB 3 BKJIAJy Ha BUMOTY,
SKIIO Take IMepeadoadeHo ymoBaMu JloroBopy o0 po3MilieHHS OaHKIBCHKOTO BKIIANY)
3nilcHIOETbCs baHkoM 0e3roTiBKOBO, IIISIXOM IepepaxyBaHHs KomTiB Ha [loTounuii paxyHok
Kitienra, Binkputnii B banky, abo Ha moToyHMi paxyHOK KiieHTa, BIIKpUTHH B iHIIOMY OaHKY,
SKIIO IIe TependadeHo ymoBaMu J[oroBopy om0 po3MilieHHs OaHKiBCHKOTO BKJIamy, abo, y
BUMAJIKAaX JO3BOJICHUX 3aKOHOJABCTBOM, - IUIATDKHUHA paxyHOK KitieHTa, BITKpUTHH B 1HIIOMY
Ha/laBavi IJIATDKHUX TOCIYT, SKIIO L€ nependadeHo ymoBamu J{OroBopy HIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJIATY.

8.2.14. [lepepaxyBaHHs KOIITIB 3 BKJIAy (IIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKIAIY)
MOYKJIMBE JIUIIC TOYNHAKOYH 3 JIATH OJIHI€T 3 O/, 1110 HAacTaJIa MEePIIO):

- OTpUMaHHs baHKOM MOBIOMIICHHS-BIAMOBIII 3 BIAMITKOO PO B3ATTS BKIIaHOTO paxyHKy Ha
00JIIK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peectpailisi OTpUMaHHs1 BaHKOM KOpIHIIS TIOBIJOMJICHHS 3 BIIMITKOIO TIPO B3STTs BKiamHOoro
paxyHKy Ha 00JIiK y KOHTPOJIIOIOYOMY OpraHi;

abo

- J1aTa BU3HAYCHA 5K JlaTa B3ATTS BKiIagHOro paxyHKy Ha OOJIIK y KOHTPOJIIOIOUYOMY OpraHi 3a
MOBYA3HOIO 3T0JI0H0.

8.2.15. ®axT nepepaxyBaHHS KOINTIB 3 BKJIaay (IMOBHE Ta/ab0 4YacTKOBE) MiATBEPIKYETHCS
BiJIMOBIAHUMH IJIATIKHUMU THCTPYKIUISMU YH IHITUMHU JTOKYMEHTaMH L1010 PO3PaXyHKIB.

8.3. HAPAXYBAHHSA 1 BHUIIVIATA HNPOLEHTIB IIO BKJUIAAY TA CIIJIATA
BUHATI'OPOJAU BAHKY
8.3.1. HapaxyBaHHS NPOLEHTIB 1O BKJIAJY 31 CHIOETHCSI HACTYITHUM YHHOM:
8.3.1.1. [lns Bkiamy 3rimHo 3 JlOroBOpoM MIOAO PO3MIIIEHHS OAaHKIBCHKOTO BKJIaay, IO
yKJIaeHud nuisxom mignucands Ctoponamu BianoBigHoi CtangapTHOI GOpMU TOKYMEHTIB, B
T. 4. YKJIQJICHOTO B eJIeKTpOoHHIH Popmi 3acobamu Cucremu onnaitH-0aukinry «KPEJJOBAHKY,
— 3rigHo 3 ymMoBam# mianucaHoro Ctoponamu gorosopy (Homatku Ne 8.1., 8.1.1., 8.1.2., 8.1.3,,
8.2.,8.3., 8.4., 8.5. no Ilpaswmr) Ta ymoBamu [Ipasu.
8.3.1.2. /Ina Bknany, skuil odopmisierscst uepe3 Cucremy (3rifHo 3 MyHKTOM 6.3 riaBu 6
po3aiuny II mux [IpaBuit), mpoLieHTH HApPaXxOBYIOTHCA:
a) Ha cyMy (haKTHYHOTO 3aJMILIKY KOIITIB 3a BKJIaJOM Ha BkilagHOMYy paxyHKYy;
0) 0/10 KO’KHOT CYMH KOIIITIB, BHECEHHX Ha BKJIAJ 3TiAHO 3 J[OroBOpOM I0JI0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIaJTy (PO3MILIEHHS KOLITIB Ha BKJIa]] Ta/a00 MOMOBHEHHS BKJIAY), B TOMY YHCII
1010 CYMH 3apaxyBaHHs MPOIEHTIB Ha BkinaaHuii paxyHoK (kKamiTasizauii MpoLeHTiB), - 3 AHS,
HACTYIHOT'O 3a THEM 3apaxyBaHHs Ili€l cymH Ha BxiagHuii paxyHoK;
B) J0 IHS, SIKUM Nepeaye CIUCaHHIO CyMH BKJIany 3 BkiiagHoro paxyHKy AJisi MOBEpHEHHS
KnientoBi abo 3 iHIIKX MiJCTaB, a Ui YacTUHU Britamy, sika cniucyeThes 3 BkiiagHoro paxyHky
JIOCTPOKOBO — JI0 JTHSI, SIKMU MepeAye ii CHUCaHHIO 3 BKiIagHOro paxyHKy.
8.3.2. IlponeHTH MO BKJIaJaX HApaXOBYIOTHCS Ta BUILIAYYIOTHCS Yy BAJIOTI BKIAAy y pO3Mipax,
10 BU3HAYarOThCs yMoBaMH JlOroBOPIB 1110710 pO3MIIIEHHS OaHKIBCbKUX BKJaaiB, [IpaBunamu
ta/abo Tapudamu.

[Hdopmaris npo akTyanbH1 NPOIEHTHI CTaBKH 32 CTPOKOBHMH BKJIaJlaMH Ta BKJIAJAaMH
Ha BUMOTY MicTUThCS B Tapudax.
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Po3mip mporeHTiB 3a CTPOKOBUM BKJIA0M, IoropkeHuii Ctoponamu B JloroBopi mio0
pO3MillleHHsT OaHKIBCHKOTO BKJIQTy, MPOTITOM CTPOKY PO3MIIIEHHS BKJIATy HE 3MIHIOETHCS,
SIKILO 1HIIIE HE BU3HAYEHO J[0roBOpPOM 1010 PO3MILIEHHS OaHKIBCHKOTO BKIIAY.

Po3mip nporieHTiB 3a BKJIa0M Ha BUMOTY BH3HA4Ya€THCs J|oroBOpOM 110,10 PO3MITIICHHS
0aHKIBCHKOTO BKJIQAy Ta MOXe OyTH 3MiHeHU baHKOM 01HOCTOpOHHBO. 3MiHa BaHkoM po3mipy
MIPOIICHTIB 3a BKJIAJOM Ha BUMOTY 3JIIMCHIOETHCS IUISIXOM BHECEHHsS 3MiH a0 Tapudis (6e3
HeoOximHOCTI yknaaeHHs CTopoHamMH JOTOBOPY MPO BHECEHHs 3MiH a0 [loroBopy mmomo
PO3MillleHHsT 0aHKIBCHKOT'O BKJIAY).

[Ipo 3miny bankoM po3mipy MpOIEHTIB 3a BKJIa10M Ha BUMOTY bank noinomisie Kimienta
NUISIXOM ONPUJIIOHEHHS 3MiH 10 TapudiB (abo 3miHeHux TapudiB) 3aBYaCHO B CTPOK Ta y
cnocid, Bu3Ha4yeHi riaBoro 6 posmaimy I IlpaBun. 3MiHeHHM pPO3Mip MPOLEHTHOI CTAaBKH
3aCTOCOBYEThCA 3 JJaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHEeH1 Tapudu.

8.3.3. Ilpu HapaxyBaHHI MPOICHTIB MPUIMAETbCs (DAKTHYHA KITBKICTh JHIB B POIIi, MiCSIIi.
8.3.4. Bumnara HapaxoBaHMX IPOLEHTIB 110 BKJIQAY NPOBOAMTHCS Y BIANOBIAHOCTI IO YMOB
JloroBopy 110710 po3MilieHHs1 0aHKiBCHKOTO BKJIany Ta 1ux [IpaBui, a ans BKIaAiB HA BUMOTY
Takox 1 Tapudis.

8.3.5. ¥V Bumanmky, Km0 MOXJIMBICTH JOCTPOKOBOTO IOBepHEHHS KIli€EHTOBI CTPOKOBOTO
BKJIa/ly/3aJIMLIKy CyMH BKJaxy mnependoadeHa J[oroBopoM 1100 po3MillleHHS OaHKIBCHKOTO
BKIIaay, baHk, 3miliCHIOE TepepaxyHOK TMpOLEHTIB 3riHO 3 YMOBaMH, mepeadaueHuMu
BiNOBiAHUM JI0TOBOPOM 1010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIATY.

8.3.6. HapaxoBani mponeHTn mo Bkiany bank Buradye KimieHTOBI OMHHMM i3 HACTYITHUX
CIoco0iB:

- Ha llotounmii paxyHok Kiienta B banky, 3a3nHauenuii B JloroBopi mIOAO0 pO3MIIICHHS
0aHKIBCHKOT'O BKJIATY;

abo

- Ha oTouHuil paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi 10710 po3MillieHHs
0aHKIBCHKOT'O BKJIATTY;

abo

- Ha IUIATDKHAK paxyHOK B 1HIIOMY HajJaBadi IUIATDKHUX MOCTYT, 3a3HadeHuil B JloroBopi
1110710 pO3MillleHHs 0AHKIBCHKOT'O BKJIAAY, SIKIIO 1€ I03BOJIEHO 3aKOHOIaBCTBOM;

abo

- Ha Bknannuit paxyHok Kiienta B banky, 3a3Hadenuit B JloroBopi LIOA0 PpO3MILLIECHHS
0aHKIBCHKOTO BKJIAIY.

8.3.7. KitieHT 3000B’s13y€eThCs cllauyBaTu BuHaropoy banky (B po3mipi, OPSIKY Ta B CTPOKH
(Tepminm), mo oOymosineH1 Tapugamn) 3a onepauisiMu, OB’ sI3aHUMU 3 0popMIIEHHSIM Ta/abo
00CITyrOBYBaHHSM BKIJIAJTY.

8.3.8. fxmio 3amniok KomTiB Ha BkiiagHOMY paxyHKY € MEHILIUM BiJl MiHIMaJIbHOI CYMH BKJIaJy,
BU3HaveHoi Tapudamu Ha 1aty ykinajgeHHs JloroBopy 1mo/10 po3MilieHHs: 0aHKiBCbKOTO BKJIa1y,
B TOMY 4HCJI BHACIIJOK TPUMYCOBOT'O CIHCAaHHA KOIITIB Ha MIJACTaBl BCTaHOBJICHHUX
3aKOHOJIaBCTBOM JIOKYMEHTIB Ta Yy BHIIQJKaX, MepeadadeHnx 3akoHOAaBCTBOM, baHk
30008’ a3aHuil 1H(popmyBaTH KilieHTa NUIIXOM Ha/ICUIIaHHS JIMCTA HA OT0 aJipecy Mpo CIHCAHHS
KOIITIB 3 BkiagHoro paxyHKy Ta HEOOXIJAHICTh BITHOBUTH CyMy BKIany mpotsrom 30
(TpUALATH) KaJeHAapHUX AHIB 3 JHS ofepxaHHs KiieHToM BiAMOBIIHOTO JIUCTA.

8.4. IPUNIUHEHHA AII JOTOBOPY LIOJ0 PO3MIIIEHHSI BAHKIBCBKOI'O
BKJIAZLY, HIOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIIAJJHOI'O PAXYHKY,
MPOJIOHT'ALIISA BKJIAAY

8.4.1.bank 3000B’s3ye€Tbcs B JCHb 3aKiHYEHHS CTPOKY .ii JloroBopy II0AO0 pO3MILIEHHS
0aHKIBCbKOTO BKJIaJy ab0 B JE€Hb HOro JIOCTPOKOBOTO pPO3IpBaHHS (SKIIO MOXJIUBICTh
JIOCTPOKOBOTO po3ipBaHHs nepeadadera JloroBopoM o0 po3MillieHHs] 0aHKIBCHKOTO BKIAY):
- noBepHyTH KiTieHTOBI CyMy BKJIaAy/3aJIMIIOK CYMH BKJIany;

- 3J1MCHUTH JOHApaxyBaHHsS Ta BUIUIATUTH HApaxoOBaHI MPOLEHTH 3a MPOLEHTHOIO CTABKOIO,
00yMoBIIeHO0 J[0roBOpOM 111010 PO3MIILIEHHSI OaHKIBCHKOIO BKJIay a00 3MIHEHOIO Y OPSAJIKY,
o0ymoBneHoMYy JIorOBOpPOM MO0 PO3MIIIEHHs] 0aHKIBCHKOTO BKJIaay Ta/abo mumu [IpaBunamu
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(a y BUIQAKY IOCTPOKOBOTO PO3ipBaHHS CTPOKOBOTO BKIAAY - 3IIMCHUTH TepepaxyBaHHS
MPOIICHTIB 3a TMPOICHTHOI CTaBKOW, IepeadadeHoo J[oroBopoM MmoAo po3MilieHHS
0aHKIBCHKOTO BKJIAAY JJIsi TOCTPOKOBOT'O TIOBEPHEHHS CTPOKOBOTO BKJIAAY, 3MCHIIYIOUYH TPU
bOMY CYMY BKJIaJy, 1110 IIOBEPTAETHCSA, HA CyMY HAJUIMIIKOBO BUIIAYEHUX MPOIICHTIB).

B takoMy BHIaIKy TOBEpHEHHSI BKJIAly Ta BUIUIATA MPOICHTIB 3MIMCHIOETHCS HA TIOTOYHUI
paxyHok Kiienra, Bkazanuii y JloroBopi moa0 po3milieHHs: 0aHKiBCbKOT'O BKJIaYy.
8.4.2.Y Bumnajky, sSKIO CTPOK (TepMiH) BUKOHAHHS baHKOM CBOIX 3000B’s13aHb 1O TOBEPHEHHIO
BKJIQJy/3QJIUIIKYy CYMH BKJIaJy/4acTKOBOI'O IIOBEPHEHHS CYMH BKJIaay Ta/ab0 BHILIATH
IPOIICHTIB, 00yMOBIEeHHX J[0rOBOpOM 110710 po3MilIeHHsI 0aHKIBCHKOTO BKJIAAY, MPHUIIAJa€ Ha
BUXIJHUM, CBATKOBUHA a00 HepoOOUYWi JEeHb, TO TaKe BHUKOHAHHS MEPEHOCUTHCS Ha MEpIIMii
baHKiBChKMIT J€Hb, KWW HACTyNae 3a BUXIJIHUM, CBATKOBUM a00 HEpoOOYMM [HEM, 3
HapaxyBaHHIM IPOLICHTIB 3a Il JHi.
8.4.3.3anmexHo Bix ymMoB JloroBopy MO0 PO3MIMIEHHS OaHKIBCHKOTO BKIAAy, y BHUMAJAKY
3aKIHYEHHS CTPOKY (TepMiHY) 1ii BKIAIy:
- bank 3piiicHioe moBepHeHHs KilieHTOBI BKJIaay/3alMINIKy CyMH BKJIaly Ta BHIUIATY
HapaxOBaHMUX MPOICHTIB;
abo
- BKJIaJ] TPOJIOHTOBY€ETHCS HA YMOBaX BU3HaYeHUX J{0roBOpoM 11010 pO3MillleHHs OaHKIBCHKOTO
BKJIQJTy.
8.4.4. Slkmo [oroBopom 070 po3MilieHHsI 0aHKIBCHKOTO BKJIAIy MependaueHo MOXKINBICTh
JIOCTPOKOBOT'O TIOBEPHEHHS BKJIATy/3aJUIIKY CYMH BKJIay 3a iHimiatuBoro Kitienra, To:
8.4.4.1. CTOCOBHO YacTKOBOIO JIOCTPOKOBOIO MOBEpHEHHsS BKJIaLy CTOPOHH KEpYyHOThCA
JloroBopoM 0aHKIBCHKOTO BKJIAJTY.
8.4.4.2. [llogo MOBHOTO JOCTPOKOBOTO MOBEPHEHHS BKJIA1y/3aUIIKY CyMH BKIIaJy:
a) KiieHnT 3000B’s13aHMiA 1MOATH 3asBY MPO 3aKPUTTS BKJIAIHOTO (IETIO3UTHOTO) PaxXyHKY HE
MeHII sIK 3a 2 (aBa) baHKiBCbKMX JHI 10 MPOMOHOBAHOTO JHS NPUIIMHEHHS BKJIATHUX
MPABOBITHOCHH. 3asiBa IOJAETHCSI 3TiAHO 3 CTaHIapTHOIO POPMOIO JOKYMEHTIB, 10 € JlogaTkom
Ne 8.5 nmo IlpaBun abo B AoBinbHINA (popmi. 3asiBa MpO 3aKPUTTS BKIATHOTO (IETIO3UTHOTO)
paxyHKy Ma€ MICTHTH 000B’SI3KOBI PEKBI3UTH Ta OYTH 3aITOBHEHOIO BiJIIIOBITHO 10 HOPMAaTHBHO-
npaBoBoro akty HBY, mo Bcranosmitoe BianoBigHi Bumoru. [llnsxom nonanus bankoBi 3asBu
PO 3aKPUTTS BKJIAJHOTO (JIEMO3UTHOTO) paxyHKy 3 JNOTpUMaHHSAM JloroBopy OaHKIBCHKOTO
BKJIay Ta 3akoHOo1aBcTBA KITiEHT TOCTPOKOBO OJTHOCTOPOHHBO po3pHBace J[oropip 6aHKIBCHKOTO
BKJIaJy;
0) bank, B neHb 3a3HadyeHMil y BiAMOBiAHIN 3asaB1 KirieHTa, ane He mBuaLIe, HXX Ha 2 (Apyruil)
baHKIBCHKHIA JIeHBb TICIISA 3aKiHYCHHS JHS OJep)KaHHS BaHKOM JaHOi 3asBH, MOBEPTAE CyMy
BKJIQJy/3aJIUIIOK CyMH BKIIaJy Ta BHUIUIaUye€ HapaxoBaHi/MepepaxoBaHi MpoueHTH. Jlns
CTPOKOBUX BKJIQIIB TPOICHTH TEPEPAXOBYIOThCS 3a IMPOIEHTHOK CTABKOIO, BHU3HAYCHOIO
JloroBopoM 111010 pO3MilIeHHsSI OaHKIBCHKOTO BKJIAJy, SIKa 3aCTOCOBYETHCS MPU JOCTPOKOBOMY
MOBEPHEHH1 BKJIATY:
- Y BUINAAKY JOCTPOKOBOTO TMOBepHEHHS KIli€eHTOBI BKIaay, SIKUH HE MPOJIOHTOBYBABCH,
MPOIEHTH BHILIAYYIOTHCS 3a IMEPioJ, MOYWHAIOYM 3 JHS HACTYITHOTO 3a JHEM PO3MIIICHHS
KOIITIB Ha Brmaguuit paxyHOK A0 AH, KU mepeaye ioro nosepHeHHio KiieHTOBI,
- y BHWIIAJIKy JOCTPOKOBOTO TOBEpHEHHsS KITIEHTOBI TPOJOHTOBAHOTO BKJIAQJy IPOICHTH
BUIJIAUYIOTHCS 32 TEpioJ, MOYMHAIOYM 3 JHS OCTaHHBOI MPOJOHTAIll BKIAAy OO JHS, SKUAN
nepeaye oro nmoBepHeHHIO KitieHTOB1 (POIIEHTH 3a IEP10/T 10 MOMEHTY OCTAaHHBOT ITPOJTOHTAITI{
HE MIANATaI0Th MePEPaxyBaHHIO).
[Tpu mpomy, KimieHt nmopydae BaHKy yTpuMaTtd cymMy HaUIMIITKOBO BUILIAYEHUX IPOIICHTIB 13
CYyMH BKJIAJy.
8.4.5. Bxiamnuii paxyHOK, BKasaHuW B JloroBopi mono po3mimieHHsT 0aHKIBCHKOTO BKJIATY,
3aKPHUBAETHCS:
8.4.5.1. He ni3nime HactynHoro bankiBchKoro AHs micis (B CyKyIHOCT1):
a) THSl IPUMUHEHHS, B TOMY YHUCIi JTOCTPOKOBOTO MPUITHHEHHS
- 'enepanbHOTO TOTOBOPY 0AHKIBCHKOTO BKJIATY;
- JloroBopy GaHKIBCHKOT'O BKJIAAY;
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- BKJIAJTHUX TIPABOBITHOCHH, 1110 BUHUKIIU 3T1IHO 3 moganuM Kiiearom EJ] Ha BITKpUTTS BKIIATy
3a JOIIOMOrolo0 3aco0iB CHCcTeMH;

- JloroBopy miofo po3MimieHHs 0aHKIBCHKOTO BKJIAJY YKIIQJEHOTO B €JIEKTPOHHIN (opmi 3a
nornomororo 3aco0iB Cucremu onnaiiH-0ankiry «KPEJIOBAHKY;

0) 3aiiicCHeHHS BCIX 3aBEpUIAIbHUX IUIATDKHUX OTepaliid 3a BIAMOBIAHUM BKIIaHUM paxyHKOM.
8.4.5.2. B iHIMx BHIIagKax, BU3BHAUECHUX 3aKOHOJIABCTBOM.

8.4.6. Bxnag moxe OyTH TPOJOHTOBAaHWN Yy BUMNAJAKaX, SKIIO € TNEpeadadyeHo yMOBaMHU
JloroBopy 111010 po3MileHHsI OaHKIBCHKOTO BKJIAY.

I'TABA 9. ObJIYI'OBYBAHHSI KPEAUTY (IIO3UKH, B TOMY YU C.JI
INIOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJTYYEHOI'O PE3UJIEHTOM BI/{
HEPE3UJIEHTA

9.1. bank 311licHIOE 00CITYrOBYBaHHS KpeAUTY (IIO3UKH, B TOMY YHCII1 IIOBOPOTHOI (hiHAHCOBOT
JOTIOMOTH) 'y BamoTi (iHO3eMHa BaOTa/TpUBH) a00 OaHKIBCBKMX METalax, HaJaHOTO
HepesuaeHToM Ykpainu Knientoi banky (nagani — [lo3uka Bij Hepe3ueHTa) y MOPSAKY Ta HA
YMOBaX, BU3HAYEHUX 3aKOHOJIABCTBOM, IuMu [IpaBmnamu, Tapudamu.

O6cnyroByBanus [lo3uku Big HepesunmeHta KiieHTa MOMXJIHMBE 3a HAasgBHOCTI [1F0UOTO
JloroBopy 0aHKIBCHKOT'O PaxyHKY, YKiIageHoro Mix bankom ta KiieHTom-pesunenTom Ykpainu
3rigHo 3 [IpaBunamu.

9.2. 3 meroro obOcmyroByBanHs bankom I[lo3ukm Bim HepesuaeHTa, BiamoBimHui KitieHT
3000B’s13aHUI 3BepHYTHUCS 10 baHky mnuisixom mopanHs baHky nuchMoBOi 3asBM, 3TiHO 13
cragmapTHoo ¢opmoro nmokymeHTiB (omarox Ne9.1. mo IlpaBwi), Ta JOKYMEHTIB,
nepeadayeHux 3aKOHOIaBCTBOM.

9.3. V pa3si 3BepHeHHs KiienTa momo oOciyroByBanHs [103uKku Bij HEpe3HIeHTa Ta MOJAAHHS
JIOKYMEHTIB, nepeabdaueHux 3akoHOAaBCTBOM, bank Hanae KiieHTy mociyru 3 po3rismy
3a3HaYeHUX JOKYMEHTIB Ha MpeaMET BiAMOBIMHOCTI qoroBopy [lo3uku Bij Hepe3uaeHTa Ta/abo
orepaliif 3a TaKMM JI0TOBOPOM BUMOTraM 3aKOHO/IaBCTBA Ta YIIOBHOBAXEHUX OpPraHiB YKpaiHH
y cepi BamOTHOTO HarisAay Ta/ado (piHAHCOBOTO MOHITOPHHTY, @ TaKOX IOJI0 MOMJIMBOCTI
oOciyroByBanHs bankom BianosiaHoi [To3uku Big Hepe3uaeHTa. Bkazanuii po3risia TOKyMEeHTIB
BKJIFOYA€E, KPIM IHIIOTO, aHaji3 B YacCTHHI OIIHKH BIJAMOBIIHOCTI BapTOCTI 30BHIIMIHBOTO
3ar03U4EHHs] PUHKOBUM yMOBaM, BCEOIYHMI aHaIi3 Ta epeBipKy JOKyMeHTiB (iHdopmarii) npo
BatoTHI onepauii KiienTa Ta BizoMocTell po yyacHUKIB BaIIOTHUX OIepalliif, y BIAMOBIIHOCTI
JI0 BUMOT 3aKOHOJIaBCTBA, L0 PETYJIIOE MOPSJIOK 3/1iCHEHHsI OaHKaMH aHali3y Ta NepeBipKH
JOKYMEeHTIB (1H(opmallii) Ipo BalIOTHI onepauii Ta iX y4acHUKIB. 3a HeoOxinHOCTI bank mae
npaBo BUTpeOyBatu Bia Kiienrta, a KitieHT 30008’ s13aHuit Hagatu baHKOBI 101aTKOB1 IOKYMEHTH
(irdopmariiro).

[Tociayru banky 3 po3riisay TOKYMEHTIB OIUIauytOThCs 3riiHO 3 Tapudamu, 10 iX HagaHHSA

He3aJIeKHO BIJl TOT0 4M B nojaipiioMmy bankom o6cimyroByBatuMeTbes BianosiaHa [lo3uka Bij
HepesuzeHTa. CTpOK po3riaay AOKYMEHTIB baHKOM CTaHOBHTH 5 (11’Th) poOOYMX JHIB MICHA
JaTH OTpUMaHHs baHKOM OCTaHHBOTO 3 TOKYMEHTIB (OCTaHHBOI 1H(OpMaIlil) Uit po3risay (B
TOMY YHCIi IIOJ0 MOJAJIBIIOr0 OOCIYrOBYBaHHS 3 BPaxyBaHHSIM BHECEHHMX 3MiH JI0 YMOB
[To3uku BiJl HEpE3UIEHTA).
9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iHQopmalii, BU3HaYeHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bij Kimienra (BignmoBigHo KiieHT 3000B’s3aHMil HagaTH iX
banky) nokymenTtu Ta/abo iHdopmarito, ski HeoOximHi banky 11 BUKOHaHHA (yHKITIH
BaJIOTHOTO Harjsigy 3a omepaiisiMu KiieHTa, MoB's3aHMMM 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3uku Bin Hepe3uaeHTa, Ta 3AIMCHEHHSIM BCEOIYHOrO aHalizy Ta NEepeBIpKH JOKYMEHTIB
(iHopmariii) mpo BadIOTHI omeparii, a TakoXX JIOKyMeHTIB (iH(opmarlii), nepeadadyeHux
3akoHoaBcTBOM Y cepi [IBK/DT.
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9.5. Y Bunajxy, akio 3akoHOJaBCTBOM Iiepei0aueHo He0OX1IHICTh iH(OpMYBaHHS (OTPUMaHHS
3rOAM, TIOTOJDKEHHS, JO03BOJIY, 3IACHEHHs peecTpamii Tomo) baHkOM yHOBHOBa)KEHHX
JepKaBHUX a00 I1HIIKUX OpraHiB, TO Take 1H(GOPMYBaHHS 3AIMCHIOETbCS baHKOM 3a yMOBH
BCTAHOBJICHHS BIJMOBIMHOCTI moroBopy Ilo3uwku Bij HepeswaeHTa Ta/abo omeparliii 3a TaKuM
JIOTOBOPOM BHMOTaM 3aKOHOJIaBCTBA Ta YIIOBHOBAKEHUX OpPraHiB YKpaiHH y cdepi BaTIOTHOTO
Harsiy Ta/abo  (IHAHCOBOTO  MOHITOPHMHTY, @ TaKOXX BCTAHOBJIEHHS MOJKJIMBOCTI
obciyroByBanHs bankom BinnoBiaHoi [To3uku Bi Hepe3uIeHTA.

9.6. bank BmpaBi BiIMOBUTH B 0OCIyroByBaHHI BiamoBigHoi [lo3uku Big Hepe3uaeHTa Ta/abo
3niCHEeHHI ornepatii 3a JoroBopoM Ilo3uku Bi HEpe3uaeHTa:

9.6.1. k110 3 OTpUMaHuX baHkoM OKyMeHTIB Ta iHpopmarlii baHk He BCTaHOBUB (B TOMY YHCII
HE Ma€ MOXKXJIMBOCTI BCTaHOBHUTH) BiAMOBiAHICTH noroBopy Ilo3uku Bin HepesumeHTa Ta/abo
orepariii 3a TaKuM J0roBOPOM BUMOTraM 3aKOHO/IABCTBA Ta YIIOBHOBAXXEHUX OPTraHiB YKpaiHu y
cdepi BATIOTHOTO HATJIsAAY Ta/abo (hiHAaHCOBOTO MOHITOPHUHTY;

9.6.2. axmio bank HE Mae MOXIIMBOCTI 00OCIyroByBatH BianoBiaHy [lo3uky Bim Hepe3ujeHTa 3
TEXHIYHUX, TEXHOJOTTYHUX 200 1HIINUX MPUYHH;

9.6.3. sxmo KiieHt He HajgaB HeoOXiMHY baHKy iH(popMaIliro a00 TOKYMEHTH;

9.6.4. AKI1IO MTiJ] Yac 3/A1HCHEHHS aHAJli3y Ta NEPEBIPKHU TOKYMEHTIB IPO BaIIOTHI onepauii bank
BHUSIBUB O3HAKH 3JIINCHEHHsS] baHKOM pU3HKOBOT AisUTBHOCTI/HASBHOCTI 103D, 110 XapakTep abo
Hacuiku (PIHAHCOBUX OIEpamiii MOXYTh HECTH pealbHy a00 TOTCHIHHY HeOe3meKy
BUKOpPHUCTaHHA baHKy 3 METOI0 BHUBEIEHHSM KalliTaliB, JIErajaizaiiclo KpUMiHaJIbHUX JOXO/IIB,
HEBCTaHOBIICHHS KiHIIeBOTO(-1X) OeHedimiapHoro(-nx) BacHuKa(-iB) [KoHTpoJepa(-iB)] Ta/abo
1010 SIKUX € M1ICTaBU BBAXKATH, IO BOHU BUKOPUCTOBYIOTH areHTIB, HOMIHAJIbHUX YTPUMYBayiB
(HOMIHAJTBPHUX BJIACHHUKIB) a00 TIOCEPEIHHMKIB 3 METOI IPUXOBYBAaHHS KIHIIEBOTO(-HX)
OenedimiapHoro(-ux) BiacHUKa(-iB) [KoHTpozepa(-iB)], Hempo3opa CTPYKTypa BIACHOCTI,
HEBIIIOBITHICTh BAPTOCTI 30BHINIHHOTO 3aIIO3WYCHHS] PUHKOBUM YMOBaM, TOIIO;

9.6.5. y pa3i HeBUKOHaHHS a00 HEeHaIeKHOTO BUKOHaHHS KilieHTOM BUMOT 3aKOHOAABCTBA, 110
PETyIIOI0Th BITHOCHHH 1110710 00cmyroByBaHHs [103uKu Bif HEpe3nuIeHTa;

9.6.6. B iHIIMX BHITaJIKaX, 1[0 BUTUIMBAIOTh 3 3aKOHOJaBCTBA Ta/abo I1pasui.

9.7. IIpo BigMOBY B 00CIyroByBaHHI BianoBigaHO1 [1o3uku Bix HepesuaeHTa Ta/abo 3iiCHEHHI
omepariii 3a goropopoM Ilo3uku Bing Hepesunenta bank nosigomisie Kiienra.

9.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BamioTHI MiHHOCTI Ha [loTounuii paxynok KiieHTa, 1mo HaaXoIATh BiA
HEpEe3UICHTA SIK MO3UKa/KPeIUT/IOBOPOTHA (PiHAHCOBA I0NIOMOTra y BIAMOBIIHOCTI IO IOTOBOPY
[To3uku Bi HEpe3UICHTA;

- cnucysatu 3 [lotouHoro paxynky KiieHta KomTH Ha MifCTaBl MJIATLKHOI IHCTPYKIII B
1HO3eMHIN BaJIOTI/TPUBHI/OaHKIBCBKMX MeTajlaX Ha KOpPHCTb HEpe3UJeHTa B paxyHOK
noramieHHs [lo3uku Big Hepe3uaeHTa (OCHOBHOI CyMHU, MPOLEHTIB TOII0) Ta BUKOHYBATH 1HIII
3000B's3aHHs, NTepe0oayeHi ymoBamu j1oropopy Ilo3uku Bijg Hepe3uaeHTa;

- nonasatu HBY y Bu3HaueH1 cTpoku (TEpMiHHM) 3BITHICTh PO OIEpallii 3a J0roBOpOM
[To3uku Bi Hepe3uAECHTA 3T1JHO 3 BUMOT'aMH HOPMaTUBHO-MIPaBoBuX akTiB HBY.

9.9. KiieHT 3000B’13y€ThCS:

- CBOEYACHO MojaBatu A0 baHKy Ha Hioro BUMory Bcto He0OXi/IHY 1H(OpMaIlito Ta JOKYMEHTH 3
METOI0 3/71cHEHHS] BaHKOM HaneXHOro HarJygy, B TOMY YHUCII 3a ONEpaLisiMU, OB'I3aHIUMHU 3
OTPUMaHHAM 1 oBepHEeHHsM [lo3uku Bij Hepe3uaeHTa, HeoOXiaHI JOKyMEHTH (iH(opMmarliio)
Juist 37iicHeHHs baHkoM BceOIYHOTO aHamnizy Ta MepeBIpKH JOKYMeHTIB (iHdopMarlii) mpo
BamoTHI omnepauii KiieHrta, BijoMocTell Mpo y4yaCHMKIB LUX OIepaliid, y BiIMOBIIHOCTI /10
BHUMOT 3aKOHOJIaBCTBA;

- CIJTayyBaTH BUHAropoay baHky (B po3Mmipi, MOPSAAKY Ta B CTPOKU (TepMiHM), 110 00yMOBJIEHI
Tapudamu) 3a omnepauisiMi, MOB’s3aHUMU 3 00CTyroByBaHHAM I[lo3MKHM BiJ Hepe3uaeHTa, a
TaKO’ 32 IHIIMMH OIEpaLlisiMU, sIKi BUHUKAIOTh 3 METOI0 3a0e3nevyeHHs1 BUKOHaHHS CTopoHamMH
yMoB 1i€i riaBu [Ipasu;

- HagaBaTtu baHKy 3BITHICTB Ipo omeparlii 3a gjoroBopoM [To3uku BiJ Hepe3uaeHTa, B1IIOBITHO
JI0 BUMOT, TMepeadadeHnX HOpMaTUBHO-TIpaBoBuMHU akTamu HBY 3 mnwuranp opranizaimii
CTAaTHCTUYHOI 3BITHOCTI, 1110 moaaeThes 10 HBY.
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9.10. bank 3xificHIOE HaryIsi 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOi HEPE3WACHTY 1HO3EMHOI BamoTH obOcsraMm ¢akTHUHO oxeprkaHoi KiienTom
[To3uku B HEpe3uACHTA, MPOLCHTIB 32 ii KOPUCTYBaHHSI, KOMICIi, 1HIINX TIATEXIB.

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJAHHA B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIAZEHUMMU 10 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yMOBax BCTaHOBJICHUX UMM [IpaBuiiamu Ta ykiaaeHuM 3riino 3 CTaHgapTHOIO
dopmoro nokymenTa ([lomatox Ne 10 mo [IpaBui) [loroBopoM o0 HagaHHS B KOPUCTYBaHHS
iHauBigyansHOTO celidy, Hamae Kiienty B TumuacoBe IuiatHe kKopuctyBanHa Celid B
Heno3utHomy cxosuii/ceridi Bigminenns banky, Hamani - Jlemo3utHe cxoBume/cerd, st
po3mimenns B Ceiidi Kimienrom peueit. loctyn no Ceiidy HagaeTbes Y IOBHOBaXKEHUM 0cO0aM
Kimienrta (3rimHo 3 3aKOHOMABCTBOM Ta/a00 yCTaHOBYMMH JoKyMmMeHTamu Kiiienta abo
HOTapiaJIbHO TIOCBITYEHOIO JIOBIPEHICTIO).

10.1.2. bank 3abe3nedye 30BHIIIHI CXOpPOHHICTh Ta ImicHicTh Ceiidy. bank He Hece
BignoBiganeHOCTI 3a BMicT Ceiidy, a Takox 3a 3000B's3anHsAMU KitieHTa mepen TpeTimu
ocobamu. [loctyn Kiienta no Ceiidy Hanaetscs B Onepariiiinuii uac.

10.1.3. [doctyn no Ceiidy 3a0e3meuyerbcs micns cruiatd Kiientom banky moatm 3a
kopuctyBanHsl CelipoM Ta 3acTaBu 3a KJIr0Y (3acTaBHOI IiaTtu 3a kiatod Big Celidy) 3rimgHo 3
Tapupamu npu ymoBi gorpumanHs Kiienrom wux IlpaBun, IlpaBun KopucTyBaHHS
1HAMBIlyaIbHUM ceiipoM Ta yMOB JloroBopy 110,10 HaJlaHHS B KOPUCTYBaHHS 1HIMBIYalbHOTO
cendy.

10.1.4. YV Bumajky, sIKIII0 OCTaHHIM I€Hb CTPOKY (TepMiH) BUKOoHaHHS KirieHTOM 3000B’s13aHb 32
JloroBopoM 11010 HaJaHHS B KOPUCTYBAaHHS 1HIMBIIyalbHOTO ceiiy mpunanae Ha BUXIiTHHMA,
CBATKOBH 200 HEpOOOUMIi 1eHb, TO TaKe BUKOHAHHSI IEPEHOCUTHCS Ha NepIIni poOoUnii 1eHb,
KWW CIIJIy€E 3a BUXIJHUM, CBSITKOBUM a00 HepoOouynM nHeM. B pasi, KO Take MepeHEeCeHHS
BUKOHAHHS BiA0yJ0Cs 111010 CTPOKY (TepMiHy) noBepHeHHs Kiientom banky kimtoua Big Celidy
ta 31a4i Ceiidy, To 3a 11 AHI 10aTKOBO IJ1aTa 3a KopucTyBaHHs CeilpoM He CIuIavy€eThCsl.
10.1.5. KnieHTt 3000B's13aHMiA:

10.1.5.1. HeyxuwibHO J0TpUMyBaTuch yMOB JloroBOpy IIOJ0 HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, IlpaBun , IlpaBun KopucTyBaHHS 1HAMBIYadbHUM cei(poM 1 BUMOT
HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHH, SIKI PETYJIIOIOTh J1aHl IPABOB1IHOCHHH.

10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CeiioM, a TakoX craaTuTH baHky 3acTaBHY
iaty 3a ko Big Ceiidy BinnosigHo 1o [Ipasuin, JloroBopy 11010 HagaHHS B KOPUCTYBAHHS
iHAMBiNyansHOTO celdy, Tapudis.

10.1.5.3. He po3mingyBatu y Ceiidi nmoxexo- (BuOyxo-) HeOe3MeuHi, Jerk03aiMHCTi, XIMIYHI,
TOKCHYHI, OTPYHHI, paJlloakKTHBHI PEYOBUHHU, HAPKOTUYHI 3aCO0HM, a TakoXk 30poro, Ooenmpumacu
Ta 1HILI peul, sIK1 BIAMIOBIIHO 10 3aKOHOJaBCTBA BIIIYUEHI 3 IUBIJILHOTO 000pOTYy 260 0OMexeH1
B IIUBITLHOMY O0OpOTI.

10.1.5.4. Haniitno 36epiratu kitoy Bijx Ceiidy, He BUTOTOBIATH qyOnikaT kitoua Big Ceidy.
[lepenaua KiienToM Kimtouya TpeTiM ocobaMm 3a0OpoHEHa, KpiM BHUMAJKIB, NepeadadeHux
3aKOHOAABCTBOM.

10.1.5.5. TloBepunytu banky kmou Big Ceiidy ta 3matu Ceiid y TEXHIYHO CIpaBHOMY Ta
HENOILIKO)KEHOMY CTaH1 He Mi3HiIIe OCTAHHBOTO IHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom,
BU3HA4YeHOro JIoroBOpoM 100 HaJJaHHs B KOPUCTYBAaHHS 1HIMBIAYaIbHOTO ceildy.

10.1.5.6. Y Bumangky BTpaTH/MOIIKOKEHHS Kitoya Bif Ceidy, M0 YHEMOMXIMBIIOE TOCTYI
Knienra no peueii, siki po3mimeni B Celi¢gi, a0 HacTaHHsS IHIIMX OOCTaBHH, SIKI MOXYTb
HETaTHMBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o KiieaToM ymoB JloroBopy 1mo/o HajaHHS B
KOPUCTYBaHHS iHIUBIAyanbHoro cerdy, KiieHT 30008’ s13aHMI HeralHO MUCHMOBO MOBIJIOMUTH
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bank npo Bkasane.

10.1.5.7. He posromnomryBatu iH(dopMaIlito, sska MICTUTh BIJOMOCTI PO TOPSAIOK JOCTYIy Ta
BUKOPUCTaHHS iHAMBIAyanbHOTO Ceidy.

10.1.5.8. B pa3i noBigomnenus bankom Kiienta B mopsaky, BusHaueHomy [IpaBunamu, mpo
peopranizamito banky, ska He mnepeabadae NPaBOHACTYIMHHIITBA WOrO 3000B’s3aHb 3a
JloroBopoM 110JI0 HaJaHHsS B KOPUCTYBaHHS IHAUBimyanbHOro cerdy, mikBimamiro baHky,
nepemimeHHs (mepenuciokariii) JlenosurHoro cxosumia/ceiidy, B sikomy 3Haxoauthesi Ceio,
a6o Ceiidy, NpUMUHEHHS ASUIBHOCTI CTPYKTYPHOTO MiApo3auly baHKy, B SKOMY 3HaXOJIUThCS
Ceii¢, nHacTanHs IHIIMX OOCTaBHH, 110 YHEMOXJIMBIIOIOThH MOJAIbBIII MTPABOBIIHOCHHH OO
kopuctyBanHs Ceiidom, KiieHT 3000B’s13aHMi 3aB4acHO mpuOyTH 10 baHky miis BUIydeHHS
BMmicTy Ceiidy, 3maui banky Ceiipy Ta xmoua Bin Ceiidy B TEXHIYHO CHpaBHOMY,
HEIOIIKO/PKEHOMY CTaHi 1, 3a HEOOXITHOCTi, JOTOBIPHOTO BPETYJIOBAHHS MPUITUHEHHS
BiJITOBITHUX TIPABOBITHOCHH.

10.1.6. KiienT mae npaBo:

10.1.6.1. KopucryBarucs Celidom B OmepauiiiHuii yac MPOTATOM CTPOKY (TEpMiHY),
BHU3HaueHoro JloroBopoMm miojl0 HagaHHS B KOPUCTYBaHHS 1HAMBIIyalbHOTO ceiidy, Ta Ha
ymoBax [Ipaswun, [IpaBui KopucTyBaHHS iHAMBITyadbHUM ceiioM, JloroBopy 11010 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYyaIbHOTO ceildy.

10.1.6.2. Bumaratu Bing banky 3aminm Ceiidy y Bunazaky, skumio Haganuii Ceiid BHUSBHBCS
HENpPUJATHUM JUIS KOPHUCTYyBaHHS 3 HesalnekHux Bia Kinienta mpuuun. B pasi BimcyTHOCTI
BiTbHOTO iHIIOTO Celidy JloroBip moOA0 HaAaHHS B KOPUCTYBaHHS 1HJAWBIIYaJIBHOTO Ceidy
npunuHseTses 1 bank 30008’ a3anuil moBepHyTH KIli€eHTOBI OMjlaueHy HUM YacTUHY IUIATH 32
KopuctyBaHHs CeiioM 32 HEBUKOPHUCTAHHI CTPOK (TEPMiH).

10.1.6.3. Hagatu HayiexHUM YMHOM O(OpPMIIEHY HOTapialbHO MOCBIAYEHY MOBIPEHICTh IHIIIN
0co0i Ha npaBo KopuctyBaHHs Celidom.

10.1.6.4. [Ipu 6axkaHH1 TPOJOBKUTH CTPOK (TepMiH) kopuctyBanHsa Ceiidom, nogatu 10 banky
BIZIMOBIHY 3asBY Ui YKIJIQJACHHS JOJATKOBOTO JIOTOBOPY A0 JloroBopy miono HamaHHS B
KOPHUCTYBaHHS 1HAMBIAYyalIbHOTO ceiidy Mpo MPOIOBKEHHSI CTPOKY (TEPMiHY) KOPUCTYBAHHSA
CeiipoM B NeHb 3aKiHYCHHSI CTPOKY (TepMiHY), BU3HAUEHOro J[OroBOpOM IOJO HATaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO Cedy.

10.1.7. bank 3000B's13aHuUM:

10.1.7.1. Hanatu Knienty B kopuctyBanHs Ceild y TEXHIYHO CIIPaBHOMY CTaHi JJIs1 PO3MILIIEHHS
peueii Kiienra ta 3abe3neunty MoxiauBicTh goctyny Kiienta no Celigy 3 MOMEHTY cIijiaTH
Knienrom nmnnarexiB, mnependayeHux JloroBopoM 11040 HaJaHHI B KOPUCTYBaHHS
IHIMB1IyaJIbHOTO ceildy.

10.1.7.2. 3a0e3ne4nTy 30BHIIIHI CXOPOHHICTh Ta LUIICHICTh HajjlaHOTO KilieHTY B KOpUCTYBaHHS
Ceiidy.

10.1.7.3. 3abe3neuntu Kiienty BimbHMI goctyn no Ceiidy B OmnepauiiiHuii yac mpu ymoBi
notpumanHs Kiienrom mux [Ipasuin, [IpaBun kopucTyBaHHS 1HIMBITyalbHUM ceiipOM Ta yMOB
JloroBopy 110710 HaJJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceiy.

10.1.7.4. V Bumanky peopranizaiii banky, ska He mnepeadadae MpaBOHACTYIHHUIITBA HOTO
3000B’s13aHb 32 JJoroBOpOM 110710 HaJJaHHS B KOPUCTYBaHHS 1HJUBIAyalbHOTO ceidy, TiKBiaamii
banky, nepemimenss (mepeauciokariii) JlemosutHoro cxosuina/ceidy, B SKOMY 3HAXOJAUTHCS
Ceiip, abo Ceiidy, HacTaHHA IHIIUX OOCTAaBUH, IO YHEMOXXIUBIIOIOTH MOAAJBIII
MIPaBOBITHOCHHH 1110710 KopuctyBaHHs Celipom, baHk, y cTpok (TepMiH) He Mmi3Hime, Hixk 3a 30
(TpUILATH) KaJeHJapHUX JIHIB 10 IPUIMHEHHS IPaBOBITHOCHH I110/10 HAaJaHHS B KOPUCTYBaHHS
KnienTosi Ceiidy, iHpOopMy€e OCTaHHBOTO PO L€ Ta PO HEOOX1AHICTh BuiTydeHHs KiieHTom
BMmicTy Ceiidy.

[npopmyBanHs 3a1ICHIOETbCS OY1b-IKUM 13 HACTYITHUX CIOCOOIB:

- HampaBJIeHHs PEKOMEHJIOBaHOTO abo LIHHOro JUCTa Ha ajapecy KiieHTa, 3a3HadyeHy B
JloroBopi 11010 HalaHHS B KOPUCTYBaHHS 1HAMBIAYaIbHOTO ceildy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTA eJIEKTPOHHOIO TOIITOI0 Ha eIEKTPOHHY anpecy KitieHTa;
abo
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- onyOmikyBanHs Ha [HTepHeT - cTopinui banky;

abo

- PO3MIIIEHHS Ha JIOIII OrOJOMIEHb CTPYKTYPHOro migpo3ainy baHky, B ssIKOMy 3HaXOIUTHCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiientom y Ceiii, npaBonactynuuky KiieHTa 3rigHo 3
3aKOHOJJaBCTBOM.

10.1.7.6. IIpu HagXomKEeHHI MUCHMOBOI 3asBU KitieHTa Mpo BTpaTy/MOIIKOIKEHHS KIIIOYa BiJl
Ceitdy 3abesneuntu goctyn Kienra no Ceiidy, ane He panime, HDK 4epe3 5 (I1'4Tb)
BaHKkiBCbKHMX JTHIB 3 MOMEHTY HaJaxoipkeHHs 10 banky Bkazanoi 3asBu Kiienta, 1 32 yMOBH
CIUIATH 3aCTaBHOI IUIaTH 3a HOBUI Kimrou BiJ Celldy, 3riiHO 3 aKkTyaJbHUMHU Ha JaTy OIUIATH
Tapudamu.

10.1.7.7. Y Bunazxy, skuio Haganuid Kiienty B kopuctyBanHs Celi) BUSBUBCS HENIPUIATHUM
JUTSE KOPUCTYBaHHS 3 He3alexkHux Bia Kiienta mpuunH, To baHk 3a 3asB010 KiieHTa moBuHEH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmmi Celid. B pasi BiacyTHOCTI BitbHOTO iHIIOTO Ceiidy
JloroBip moAo0 HagaHHA B KOPUCTYBaHHS IHIMBIIyalbHOTO ceidy NpuUnUHIEThCS 1 baHk
3000B’s13aHMI ToBepHYTH KIli€HTOBI omjlaueHy HUM YacTHHY IUIaTH 3a KopucTyBaHHs Celidom
32 HEBUKOPHUCTAHHM CTPOK (TEPMiH).

10.1.8. bank mae paBo:

10.1.8.1. Bumaratu Binm KiieHTa BHKOHAaHHS HMM CBOiX 3000B’s3aHb 3a J[OroBOpoM Moo
HAJaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.8.2. KoHTpo:roBaTy 3a 30BHINIHIME O3HaKaMH TeXHIYHUH cTaH Ceidy.

10.1.8.3. BinmoButu Kiienty B noctymi o Celidy y Bunagkax:

a) 3aKiHYCHHS OIUIAYEHOTO CTPOKY (TepMiHy) KopucTtyBaHHS CeiipoM - 10 MOMEHTY OIUIaTH
Knienrom mneHi 3a Bech HeomaueHuil cTpok kopuctyBanHs Ceiidom, 3rinHo JJorosopy mono
HaJIaHHS B KOPHCTYBAHHS 1HAWBITYaTbHOTO CEHYy;

6) sxumo KiieHToM He orulayeHo 3acTaBHy miaTy 3a ko4 Bia Ceidy 3rizHo 3 ymoBamu
JloroBopy 1010 HaJlaHHs B KOPUCTYBAHHS 1HAWBITYaIbHOTO ceii(y — 10 MOMEHTY ii OIiaTH.
B) y pa3i nopyuienHs Kiientom JloroBopy o0 HaJaHHs B KOPUCTYBaHHS 1HMBIIYalIbHOTO
ceiidy, [Ipasu, [IpaBun kopucTyBaHHs iHIUBIAyaIsHUM ceiiom Ta/abo Tapudis;

I') BUMaKaxX, BU3HaUeHUX /IoroBOpoM Ipo Ha/laHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceidy,
[TpaBuiiamu Ta/ab60 3aKOHOAABCTBOM.

10.1.8.4. bank Bnpasi Binkputu Ceiid Ta BuiryuuTH ioro BmicT 6e3 mpucytHocti KiienTta B
HACTYITHHUX BHITJIKaX:

a) Ha MIiACTaBi pillIEeHHS BIAMOBIAHMX JAEpXKAaBHUX OpraHiB, SKi MalTh Ha 1€ TPaBo, Y
BIMOBIAHOCTI 3 3aKOHOIAaBCTBOM;

6) BHacmiZoK (opc-MaxkopHUX OOCTaBMH (0OCTaBMHU HeNepeOOpHOi CHIM), NependadeHux
nn.14.2. I'naBu 14 Pozniny I IlpaBun, siki 06’€KTHBHO MOKYTh 3aBaTH KON peyam KitieHra,
po3minieHuM B Celidi;

B) uepe3 3 (TpH) MicsLl BiJ JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiiom 3riHO
JloroBopy 11010 HaJJaHHS B KOPUCTYBaHHs 1HAMBITyaJIbHOTO cei(y, SKIIO 10 TAKOTO BIAKPUTTS
Celipy Ta BumyueHHs ioro BMmicTy KiieHT He moBepHyB kitod Bin Celidy Ta He 31aB Ceiid y
TEXHIYHO CIPABHOMY, HE MOIIKOHPKEHOMY CTaHi a00 He BYMHUB BCIX HEOOXIMHMX [id IS
IIPOJIOBIKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceildom;

r) nopyuieHHs KiieHTOM yMOB KOPUCTYBaHHS 1HIMBIZYyalbHUM ceidoMm, 0 MOXKe 3aBIaTH
banky maTepianbHUX 30UTKIB;

r) nikBigamii adbo cmepti Kimienra;

1) HeBukoHanHs Kimiearom Bumor 1. 10.1.5.8. miei rmasu [pasun;

€) B IHIIMX BUIAJKaX, 3T1JIHO 3 3aKOHO/IaBCTBOM.

Binkputts Ta BuimyueHHs bankom Bwmicty Celidy 6e3 npucytHocTi KiieHTta, Ko iHIie He
BU3HAYEHO 3aKOHOIABCTBOM, 3/IHCHIOEThCSA KOMicCi€to BaHKy 31 CKJIaZIeHHSM akTy Ta ONMHCOM
BIJTYYCHUX peUe 3 TOTPUMaHHIM JII0YNX BUMOT 3aKOHO/IaBCTBA.

B pasi Binkputta bankom Celidy Ta BuiIydeHHs Horo BmicTy 0e3 mpucytHoctTi Kiienra y
BUTIAJIKAX, Tlepen0daueHnx 1. M. B, T, T JaHOro NmyHKTy [IpaBmi, 3actaBHa Turtata 3a KIFOY Bif
Ceiipy bankoM He mOBepTAETHCA.
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VY Bunazaky Bigkpurts bankom Ceiidy Ta BuiydeHHS HOro BMICTY, BHJIYYEHI pedi, Kpim
BUINAJIKIB, NepeadaueHnX 3aKOHOJaBCTBOM, 3HaXOAUTUMYThCS y BaHKy Ha yMOBax, BU3HAYEHUX
BHYTpIIIHIMU npaBuiamu bauky.

10.1.8.5. V Bunanky nopymenns Kmientom IlpaBun kopucTyBaHHS 1HAMBIAYyaJTbHUM ceiihom
Ta/abo ymoB JloroBopy 100 HaJaHHS B KOPHUCTYBAaHHS iHIUBiAyanbHOro ceidy, bank mae
IpaBo po3ipBaTH Takuil JloroBip 100 HaJlaHHS B KOPUCTYBaHHS 1HAMBIAYalbHOTO ceildy B
OJTHOCTOPOHHBOMY TIOPSJIKY.

10.1.9. Kiient crmauye banky maty 3a kopuctyBanHs Ceiiom, a TaKoXX OIUIayye 3aCTaBHY
iaty 3a ko4 Bif Ceiidy y po3mipax, BusHadeHux Tapudamu.

10.1.10. Cnnara nHanexxHoi banky matm 3a KopucTyBaHHs iHauBigyaasHuM Celidhom
3nificHIoeTbess KimieHTOM aBaHCOM 3a Bech CTPOK KopucTyBaHHS CelihoMm B J1eHb yKIaJCHHS
JloroBopy 11010 HaJJaHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceiy.

10.1.11. 3acraBHa miuata 3a ko4 Bij Ceiidy cruiadyeThes B JICHb YKiIaneHHs [loroBopy momo
HaJaHHS B KOPUCTYBaHHS I1HAWBITyanpHOro ceidy. 3actaBHa miarta 3a ko4 Bim Celdy
oriayyeThcsi (a00 MOIUIAYyeThCS) TAKOXK MPH HACTaHHI OOCTaBUH, 3a SKHX MOMEPEIHBO
OIuTaueHa 3acTaBHa 1iata 3a ko4 Big Ceidy He migysarae noepHeHHIO KitieHTy (MOBHICTIO YH
B YaCTHHI).

10.1.12. ¥V Bunmaaky IOCTPOKOBOrO MpUNHMHEHHS J[OroBOpYy 1IOAO HaJaHHS B KOPUCTYBaHHS
iHAMBiNyanpHOTO ceidy 3 iHimiatuBu banky, bank moBeprae KitieHTY pi3HHUIIO KOLITIB MiX
CIUIAYE€HOI0 HUM CyMOIO IIaTH 3a KopucTyBaHHs CeilpoM 1 po3MipoM mi1aTH 3a yac (pakTUIHOTO
kopuctyBanHsi Celidom, 3a BHHATKOM po3ipBaHHA bankom JloroBopy moao HajgaHHS B
KOPHUCTYBaHHS 1HAUBIAyadbHOro ceidy 3rimno 3 m. m. 10.1.8.5 miei ['maBu yu iHIIMX BUIMAJIKIB,
mo BUIUMBaOTH 3 IlpaBun abo JloroBopy mioz0 HagaHHS B KOPUCTYBAHHS iHIMBITYalTbHOTO
ceitdy.

10.1.13. ¥V Bunaaky AOCTPOKOBOTO MPUITHHEHHS PABOBIIHOCKHH MI0A0 KopucTyBaHHs Celihom
3 ininiatuBu KiienTa, miara 3a kopuctyBanHs Celiom He MOBEepTAETHCS.

10.1.14. 3acraBHa muiaTa 3a ko4 Bin Celidy moBepraerbes Kiienty npu nmoBepHenHi baHky
kmova Bing Ceildy y cnpaBHOMY, HEMOIIKO/PKEHOMY CTaHi, Ta 3a BIACYTHOCTI BH3HAYEHUX
[TpaBunamu, JloroBopoM 11010 HAAaHHS B KOPUCTYBaHHS iHAMBIAyalbHOTO ceiidy, Tapudamu
00CTaBMH, IpH SIKUX 3aCTaBHA IU1aTa 3a ko4 Bia Celidy He Miusrae moBepHEHHIO.

3acraBHa miiaTa 3a ko4 Bij Celidy He noBepTaeThes KiieHTy y BUnajiky BTpaTh/MOIMIKOHKEHHS
HajaHoro bankom Kiienty kmoua Bin Ceiidy. 3actaBHa miara 3a kmou Bijg Celidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BHIAJKax, nependauenux [Ipasunamu,
JloroBopom 11010 HaJJaHHsI B KOPUCTYBAHHS 1HAMBIAYAIbHOTO ceidy.

10.1.15. [Tpu HacTanH1 OyIb-IKOTO 3 BUIAJIKIB, IPH SIKUX 3T1AHO 3 J{oroBOpOM 111010 HaJaHHS B
KOPUCTYBaHHS 1HIUBiAyaJlbHOTO ceiidy, B TOMy 4HcIi yMOBaMH, BU3HaueHUMHU [IpaBumiiamu,
CIUTayeHa paHillle 3acTaBHa Iulata 3a kitou Bia Celidy He mijuisirae noBepHeHHIO KitieHTy
MOBHICTIO 200 B YaCTUHI, OCTaHHIM 3000B’s13aHUI BiJIIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJIIOY 3TAHO 3 JIF0YMMM Ha JAary criaatud Tapudamu abo JOMIATUTH CyMy KOIUTIB, SIKOi
HEJIOCTAaTHBO IS 3a0e3MeUeHHs TIOBHOI OIJIaTH 3acTaBHOI IuaTH 3a kimou BiJ Celdy 3rigHo 3
nirounmu Tapudamu (Ha gaTy orjiaTH 4 JAOIUIATH).

10.1.16. bank Bmpasi yrpuMaTt 3 BHeceHoi KiieHToM 3actaBHOI Iutaté 3a kmou Bin Ceidy
KOIITH B cyMi HecmaueHux Kiientom banky nnaTtexis.

10.2. YMOBH HAJTAHHSA B KOPUCTYBAHHS THIUBIJIYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMM 3 07.03.2021 POKY (BKJIIOYHO)

10.2.1. bank, Ha yMOBaxX BCTAHOBJIEHHMX 3aKOHOAABCTBOM, HumH I[lpaBunamu, Tapudamu Ta
yknageHuM 3rigHo 3 CranpaptHoro ¢opmoro jnokymeHTa ([lomatrok Ne 10 nmo Ilpasui)
JloroBopoM 110/10 HaJaHHA B KOPUCTYBAaHHS 1HIUBITyallbHOTO ceidy, Hamae KiieHTy B
TUMYAcoBe IJIaTHe KopucTyBaHHA (openay) Ceii¢d B JlemosutHoMy cxoBuii/ceri(i BiaaiIeHHS
banky, Hanami - [leno3uthHe cxoBumie/cerid, ais pozminieHHs B Celidi Knientom peueit. loctyn
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1o Cetidy Hagaetbes Kimienty abo YrmoBHoBaxkeHnM ocobam Kimienra (3rigHo 3 3aKOHOIaBCTBOM
Ta/ab0 ycTaHOBUMMH JOoKyMeHTamMu KitieHTa abo TOBIPEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTB Ta ITTicHICTh Ceildy. bank He KOHTPOJIIOE BMICT
Ceiidy, HE CKIIaae OMKUCY IMIHHOCTEH, 10 BKIaarThes 10 Ceidy 1 He Hece BIAMOBITaIbHOCTI
3a Bmict Ceiidy. bank BianoBijgae 3a 30BHIIIHIO CXOPOHHICTB, IUTicHICTh Celidy Ta 3anobiranHs
JIOCTYITY 0 HBOT'O TPETiX OCi0.

10.2.3. JToctyn no Ceiidy 3abe3neuyerbes micis ykinanaeHas CtopoHamu JloroBopy momo
HAJaHHS B KOPUCTYBaHHS 1HIUBIAyanbHOro ceidy, cruatu Kiientom banky mnmatu 3a
kopuctyBanHs CeiioM Ta 3actaBHOI tuaty 3a kimou Big Ceiidy 3rinHo 3 Tapudamu npu ymoBi
notpumanHs Kiientom nux IlpaBun Ta ymoB JloroBopy Hioj0 HaJaHHS B KOPUCTYBAaHHS
1HIMBIyadbHOTO ceUYy.

10.2.3.1. Joctyn Knienta mo Ceiidy HamaeTbcs 3TiIHO 3 BCTAHOBICHHUM PEKHMOM pOOOTH
Jleno3uTHOTO CXOBHUIIA/Cedy, CTPYKTypHOTrO Tiapo3airy banky, me po3mimenuii Ceiid B
Mexxax OnepalifHoro 4acy Takoro CTpyKTypPHOTO HiAPO3ILTY.

10.2.3.2. [lns orpumanns aoctymy ao Ceiidy banky Kmient (YnoBaoBaxeHa ocoba Kiienra)
3000B’s13aHMiA pe’ sBUTH baHky (BiamoBiganbHii 0cobi banky):

10.2.3.2.1. JlokyMmeHT, 10 MOCBiAYy€e Horo ocoOy (macmopt abo iHIIMH JOKYMEHT, 10 HOro
3aMiHIOE), @ YIIOBHOBakeHa ocoba Kimienra:

a) IOPUIWYHOI OCOOM — JIOKYMEHTH, SKi 3TiIHO 3 3aKOHOJABCTBOM, ITiJTBEPKYIOThH
MOBHOBAXKEHHS IATU BiJ] IMEHI IOPUAUYHOI 0coOM Oe3 TOBIPEHOCTI (SKILO TaKi JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HagaHi, aje BTPATWIM aKTyaJIbHICTB), a SKIo KiieHt
YIOBHOB2XMB CBOIO TpalliBHMKa abo iHImIy oco0y Ha  jmoctyn Bim iMeni Kiienra o
1HAMBIyambHOTO celidy - opurinan gosiperocti Kiienra;

0) iznuHOT 0COOU-TIIANPHUEMIIS - OPHUTIHAT HOTAPiaJLHO MOCBIAYEHOT TOBIPEHOCTI.

10.2.3.2.2. Knrou/xnroui Bix Ceiddy.

10.2.3.3. Ceii BimkpuBaeThcs Ta 3aKkpuBaeTbcsa KiIleHTOM B MPUCYTHOCTI BiAMOBIAANBHOI 32
Jeno3uTHe cxoBuIne/ceid ocodboro banky.

10.2.3.4. Bmnpomosx mnepedyBanns Kiienta B Jlemo3utHomy cxoBuil (TpUMIILIEHH], 1€
po3miniennii ceridp/ceripoBa mada, y skii 3Haxoautbes Ceid) mpu Bxomi no [eno3utHOro
cxoBulla (mpumilieHHs) abo y camoMy Jleno3suTHOMY CXOBHIII (MPUMIIIEHHI), 3IUIIAETHCS
BiJIMOB11aiibHA ocoba banky.

10.2.3.5. KnieHT Mae mpaBo KOH(DIISHIIHHO MpaloBaTh 3 peyamMu, 1o po3MilytoTecs B Celidi
abo Bunmy4daroThes 3 Celidy, y cerianbHO BiIBEACHOMY IS IIHOTO MICII MPUMIIIIEHHS (KIMHATA,
KabiHa TOII0) CTPYKTypHOTO miapo3ainy banky, ae mictutbes Ceiid.

10.2.3.6. Kiient 30008’ s13aHui1 HE TPOBOAUTH (POTO3HOMKY Ta/abo Biie03HOMKY y Jleno3utHoMy
CXOBHILI (MpUMIILIEHH], e po3MilieHuit ceri/ceiidopa mada, y skiit 3Haxonuthes Ceid).
10.2.3.7. He nonyckaetncs nepedyBanHs Kiienta B Jleno3utHoMy cXOBHII (IPUMILLEHHI, /1€
po3MileHuii ceiid/ceiidona mada, y sixiit 3Haxoautees Celid) mia yac nepeOyBaHHS TaM 1HIIOTO
kiieHTa banky.

10.2.4. Y Bunajxy, K10 OCTaHHIN 1€Hb CTPOKY (Te€pMiH) BUKOHaHHS KiieHTOM 3000B’s13aHb 32
JloroBopoM 110710 HaJlaHHsSI B KOPUCTYBAaHHS 1HIUBIAYyalbHOIrO ceiidy mpumnaaae Ha BUXITHUMH,
CBSITKOBHI 200 HEpOOOUMii IeHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha NepIINi poOoUnii 1eHb,
KWW CIIJIy€E 3a BUXIJIHUM, CBITKOBUM a00 HepoOouynM JHEeM. B pasi, KO Take MepeHeCeHHs
BUKOHAHHS B110YJI0Cs 100 CTPOKY (TepMiHy) moBepHeHH: Kiientom baHKy Ki1roua/KITto4iB Bijg
Ceitdpy Tta 3maui Ceitdy, To 3a 11 JHI JOJATKOBO Iutata 3a kKopuctyBaHHs Celipom He
CIUIAYy€EThCS.

10.2.5. KnieHT 3000B's13aHUI:

10.2.5.1. HeyxwibHO AOTpUMYBaTuch yMoB JloroBopy IOJO HaJaHHS B KOPHUCTYBAaHHS
inauBigyansHoro Ceiidy, IlpaBun 1 BUMOr HOPMaTHUBHO-TIPABOBUX aKTIB YKpaiHu, SKi
PETYIIIOI0TH J1aHi TPABOBITHOCHHH.

10.2.5.2. TIpoBectu omutary 3a kopuctyBaHHs Ceiidom, a TakoX CIUTATUTH baHKy 3acTaBHY
iaty 3a ko4 Big Celidy BianosigHo 1o Ilpaswui, [loroBopy 11010 HaJaHHS B KOPUCTYBaHHS
1HauBiAyansHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Ceiidi peui, ki MOXKYTh 3aBAaTH LIKOy MaiiHy baHky 1 pedam iHIINX
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KJIIEHTIB Ta 30€epiraHHs SKUX NPSIMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCII, MOKEXKO-
(BuOyx0-) HeOe3MmeyHi, JEerK03aliMHCTi, XIMIUHI, TOKCUYHI, OTPYHHI, PaJl0aKTHBHI PEUYOBHHU,
HApKOTHYHI 3aco0u, a Takox 30poro, Goenpunacu Ta iHIII pedi, sKi 3riIHO 3 3aKOHOJAaBCTBOM
BWJIYY€HI 3 IIUBUTLHOTO 000pOTY 200 00MEXEH1 B IIMBUTEHOMY O0OPOTI.

10.2.5.4. Haniitno 36epiratu kimou/kimtoui Big Celidy, He BATOTOBIIATH AyOIiKaTH KITI0Ya/KITHOYiB
Bin Ceiliy. Ilepenauya KiieHTOM Kiro4a/KIItO4iB TpEeTiM ocobaMm 3a00pOHEHA, KPiM BHIAJIKIB,
nependadeHux 3aKOHOIaBCTBOM.

10.2.5.5. TloBepuyTtu banky ximrou/kimroui Bij Ceiidy Ta 3matu Celi y TEXHIYHO CIIpaBHOMY Ta
HETOMIKO/PKEHOMY CTaHi He ITi3HillIe OCTAaHHBOTO JHS CTPOKY (TepMiHy) KopucTyBaHHs Ceitdom,
BU3HAYEHOT0 3riHO 3 J[0roBOpOM 1110/10 HaJlaHHS B KOPUCTYBaHHs 1HAMBITyabHOTO ceidy.
10.2.5.6. Y Bumajaky BTpaTH/IONIKOKEHHS Kitoda/kmodiB Big Celidy, M0 yHEMOXKIUBIIOE
noctyn Kiienra no pedei, sxi po3minieHi B Celidi, a0o HacTaHHS 1HITMX 00CTaBUH, SIKI MOXYTh
HETaTWBHO BIUIMHYTH Ha BUKOHaHHsS bankom abo Kiientom ymoB [loroBopy 1010 HaJaHHS B
KOPUCTYBaHHs 1HIUBIAyanpHOTO ceriy, KimeHT 30008’ 13aHui HEraiHO MUCHMOBO TTOBIJOMHUTH
bank npo Bkasane.

10.2.5.7. He posrojomryBatu iHdopmalrito, ska MICTUTh BIJOMOCTI TIPO MOPSIOK JOCTyIy Ta
BUKOpPUCTaHHSA iHAMBIyansHOTO Ceiidy.

10.2.5.8. B pa3si noBigomnenns bankom Kiienra B mopsnaky, BusHaueHomy [lpaBunmamu, mpo
peopranizamito baHky, ska He mnependadae TPABOHACTYITHUIITBA HOro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBAaHHS iHAMBIAyanbHOro celdy, mikBimamito baHky,
nepemimenHs (mepenuciokarii) JlenosurHoro cxosumia/ceiidy, B sikomy 3HaxoauThesi Ceio,
a6o Celiy, mpunuHEeHHs! TiSJIBHOCTI CTPYKTYpPHOTO Mifpo3ainy baHky, B SKOMy 3HaXOAUTHCA
Ceii¢, HacTaHHS IHIIMX OOCTaBHH, IO YHEMOJIMBIIOIOThH MMOJANBII MTPABOBIAHOCHHH IIIOJI0
kopuctyBaHHs Celipom, KiieHT 3000B’s13aHMi 3aBuacHO npubyTH A0 baHKy Ui BUITyueHHS
BMmicTy Celidy, 3maui banky Ceiidy ta xmoua/kinrodiB Bix Ceiidy B TEXHIYHO CIIpaBHOMY,
HEMOIIKO)KEHOMY CTaHi 1, 3a HEOOXiJHOCTi, JOTOBIPHOTO BPETYJIOBaHHS MPUIHHEHHS
BiJITOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iHI11 000B’S3KH 3T1IHO 3 3aKOHOAABCTBOM.

10.2.6. KitienT mae mpaBo:

10.2.6.1. KopucrtyBatucs Ceiipom 3 JOTpUMAHHIM PEKUMY poOOTH JIeMO3UTHOTO CXOBHINA,
CTpYKTypHOTO mifpo3auty banky, B sikomy posmimenuit Ceii¢d, B OnepauiiHuii 4ac Takoro
CTPYKTYPHOT'O HiIpO3JTy IpoTsroM cTpoky openau Ceiidy, Bu3HaueHoro JloroBopom 1mosno
HaJaHHS B KOPUCTYBaHHS 1HJIUBITyalbHOro ceidy, Ta Ha ymoBax [IpaBui, JloroBopy momao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIAyalIbHOTO ceiidy, 3aKOHOJaBCTBA.

10.2.6.2. Bumararu Bin banky 3aminu Celidy y Bumanky, sikumo Haganuili Celd BUSBUBCS
HEMpUAATHUM JUIsI KOPUCTYBAaHHS 3 MeTOI 30epiraHHs peueil 3 He3anexxHux Bin Kiienra
npuuuH. B pasi BincyTHOCTI BiibHOTO 1HIIOro Celipy Jlorosip 110,10 HalaHHSI B KOPUCTYBAHHS
1HAMBITyabHOTO ceidy npunuHseTses 1 bank 30008’ s13anuil noBepHyTH KiieHTOBI omaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHs CelihoM 3a HEBUKOPHUCTAHHUH CTPOK (TEPMiH).

10.2.6.3. YIoBHOBaXXUTH iHITY 0c00y Ha KopucTyBaHHA Celiom Ta/abo 311CHEHHS IHIIUX IPaB
3a JloroBopom 110710 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyaidbHOro ceidy Bin imeHi Kiienta
HIISXOM HaJlaHHs JOBIPEHOCTI Takii iHmIii ocobi (y pasi Buaaui gosipeHocti Kiientom-OOI],
TaKa JOBIPEHICTh Ma€e OyTH HOTApiaJbHO OCBIIYEHOIO).

10.2.6.4. TIpu GaskaHHI NPOJOBXKUTH CTPOK (TepMiH) KopucTyBaHHs CeiloMm 3abe3neuuTH
BKa3aHE B II. 1. «a» Ta «o» 1. 10.2.17 miei 'masu [Ipasu.

10.2.7. bank 3000B's13aHuil:

10.2.7.1. Hanatu Knienty B kopuctyBanHs Ceild y TEXHIYHO CIIPaBHOMY CTaHi Ul PO3MIILIEHHS
peueit Kiienta Ta 3abe3neuntn MoxiuBicTh goctymy Kiienta no Celidy micns ykiajaeHHs
Croponamu JloroBopy 11010 HaJlaHHSI B OpEeH]ly 1HAMBIAyanbHOrO ceidy, Ta cruiatu Kiientom
IUIaTEeXIB, MependaueHnx JJoroBopom 1010 HalaHHs B KOPUCTYBAaHHS 1HUBIIyallbHOTO cerdy,
Tapudamu, [IpaBunamu.

10.2.7.2. 3a0e3neunTy 30BHIMIHI CXOPOHHICTH Ta LUTICHICTh HajjaHOTO KilieHTY B KOpUCTYBaHHS
Ceiidy.

10.2.7.3. 3a6e3neuntu Knienty Bnponasx ctpoky openau Ceiidy BinbHuN goctyn g0 Ceiidy B
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Mmexkax OrmnepauifHOro yacy CTpYKTYpHOTO minpo3auty banky, B sikomy posmimienuir Ceio,
3TiTHO 3 BCTAHOBJIEHUM PEXKUMOM POOOTH TAKOTO CTPYKTYPHOTO MiApo3ainy, Jlemo3uTHOro
cxoBuILa/ceidy, mpu ymoBi norpumanns Kimienrom numx IIpaBun ta ymoB [loroBopy 1mono
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaJbHOTO Ceidy.

10.2.7.4. V Bunanky peopranizanii banky, ska He mependayae TpaBOHACTYITHHUIITBA HOTO
3000B’s13aHb 32 JIoroBOpOM 111010 HAJJaHHS B KOPUCTYBaHHS 1HIMBIIyabHOTO cery, JTiKkBimaii
Bbanky, nepeminienns (nmepenuciokarii) Jleno3utHoro cxopuiia/ceidy, B SKOMy 3HaAXOIUTHCS
Ceitp, a6o Ceiidby, HacTaHHA IHIIUX OOCTaBMH, IO YHEMOXKJIWBIIOKOTH IO
NPaBOBIAHOCHHU 1070 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30
(TpUILATH) KaleHJapHUX JIHIB 10 IPUIIMHEHHsI IPaBOBIAHOCHH 1110/10 HaJ[aHHS B KOPUCTYBaHHS
KiienToBi Ceiidy, iHPpOpMy€e OCTAaHHBOTO TPO 1€ Ta PO HEOOXIAHICTh BHITydeHHs KitieHToM
BMmicty Ceiidy.

[ndopmyBaHHS 311HCHIOETHCS OyAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HaIlpaBJIeHHs PEKOMEHJIOBAaHOro abo LIHHOro JucTa Ha ajapecy KiieHra, 3a3HadyeHy B
JloroBopi 110,10 HaJlaHHSI B KOPUCTYBAHHSI 1HAMBITyaIbHOTO cerdy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTA EJIEKTPOHHOIO MOIITOI0 Ha eNIEKTPOHHY aapecy KitieHTa;
abo

- onyOmikyBanHs Ha [HTEpHET - cTOpiHIi baHky;

abo

- PO3MIIIEHHS Ha JIOUIIi OTOJOMIEHb CTPYKTYPHOTO miapo3ainy baHKy, B sIKOMy 3HaXOIUTHCS
Ceiid.

10.2.7.5. Ilepematm peui, po3mimeni Kiieatom y Ceiidi, mnpaBOHACTYIHHKY
Knienta/cnankoemiro Kimienra 3rigHo 3 3akoHogaBCTBOM. B pasi sIKIIO 3 JOKYMEHTIB, fIKi
HiATBEPKYIOTh CTaTyC CHAJKOEMII/TpaBoHAacTynHHKa KirieHTa, BHIUIMBaE, IO TaKHid
CHaJIKOeEMELb/IIPABOHACTYITHUK Ma€ paBo Ha yacTuHy pedeit Kiienra B Celidi, bank mae npaBo
nepexnaru pedi, po3mimeHi Kiiearom y Celidi, criaakoeMI0/TpaBoOHACTYITHUAKY JIUIIE CIUTHHO 3
ycima IHIIMMHU CHaJAKOEMIIMU/TIpaBoHacTymHUKamMu KitieHra.

10.2.7.6. Ilpu HaaxomkeHHI THCBMOBOiI 3asBH KirieHTa Tpo  BTpaTy/NMOLIKOKECHHS
kiroua/kimouiB Big Ceitdy 3abesneuntu qoctyn Kiienta no Ceiidy, ane He paHiiie, HiX 4epes3 5
(m’saTh) BaHKIBCHKMX NTHIB 3 MOMEHTY HaJIXo/ukeHHs 10 banky BkazaHoi 3asBu KiieHra, 1 3a
YMOBH CIUIaTH 3aCTaBHOI IUIaTH 3a Kitou/kirodl B Ceildy (3a HOBUI KITIOY/KiTr0U1), 3TiHO 3
aKTyaJbHUMH Ha Jaty oruiaté Tapudamu.

10.2.7.7. ¥V Bunazky, sikmo HagaHuil Knienty B kopuctyBanHs Ceild BUABUBCS HENPUIATHUM
JUTsSE KOPUCTYBaHHS 3 HezanexHux Bia Kiienra npuunH, To bank 3a 3asBoro KitieHTa moBuHeH
HaJIaTH OCTaHHbOMY B KopHcTyBaHHs iHIMH Ceiid. B pa3i BincyTHOCTI BitbHOTO iHIIOro Celidy
JloroBip moA0 HajaHHA B KOPUCTYBAHHS I1HAMBIAyalbHOro celdy mnpumnuHseThcs 1 bank
3000B’s13aHMI MoBepHyTH KIli€HTOBI OmlaueHy HUM YacTUHY IJIaTu 3a KopuctyBaHHs Celidom
3a HEBUKOPUCTaHUM CTPOK (TEPMiH).

10.2.7.8. 3a0e3neunTu 30epexeHHs KoHpineHuiiHocTI iHdopMarii, mo ctocyerhest Kiienra, B
ToMy uuci 1moao (akty kopuctyBaHHa Ceiipom KiieHTOM, BIANOBIIHO 1O YWHHOTO
3aKOHOJABCTBA.

10.2.8. bank mae npaBo:

10.2.8.1. Bumaratu Bin KiieHTa BUKOHAHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom 11010
HaJaHHS B KOPUCTYBAHHS 1HIUBIIyaJbHOTO Ceidy.

10.2.8.2. KoHTporoBaTu 3a 30BHINIHIME O3HaKaMH TeXHIUHUH cTaH Ceidy.

10.2.8.3. Biamosutu Kiienty B noctymi no Celidy y Bunagkax:

a) 3aKiHYEHHS OIUIaYeHOro CTPOKY (TepMiHy) KopucTyBaHHS CeiipoM - 10 MOMEHTY OIUIaTH
KiieHTOM HaneXHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIIAYeHHI CTpOK KopuctyBaHHs Ceidom,
3riZiHO 3 JIoroBOpOM 111010 HAJaHHS B KOPUCTYBaHHA 1HAMBIyanbHOro ceridy ta [IpaBunamu;
0) skmo KiieHTom He oruradeHo (He AOoIUIadeHo) 3acTaBHY IaTy 3a kitod Bia Celdy 3rimgHo 3
ymoBam# J[oroBopy 11010 HaJaHHS B KOPUCTYBaHHS 1HAMBIyaJbHOTO ceiipy — 10 MOMEHTY i
OTUTaTH (JOTUIATH);
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B) y pa3i nopyuienns Kiientom JloroBopy npo HaJjaHHS B KOPUCTYBaHHS 1HIUBIAyaIbHOTO
ceridy, [IpaBun ta/abo Tapudis;
I') BUIIAJIKaxX, BU3HAYCHUX [[0oroBOpoM mpo HaslaHHs B KOPUCTYBAHHS 1HAWBIAYaIbHOTO ceidy,
[TpaBunamu Ta/ab0 3aKOHOJABCTBOM.
10.2.8.4. Binkputu Ceiid Ta Buimyuutn Horo BMicT 0e3 mpucytHocTi KiieHTa B HAaCTYMHHX
BUIIA/IKAX:
a) Ha TiICTaBi PIlICHHS CYy.y, IHIIOTO YIOBHOBAXXEHOTO JCPXKABHOTO OpraHy abo ocoOw, sKiii
HaJaHi BIAMOBIIHI IOBHOBAYKEHHS 3aKOHOIABCTBOM,;
0)BHACTIZIOK (OpPC-MOKOPHUX OOCTaBUH (0OCTaBHHHM HENepeOOpHOI CWiH), TepeadadyeHux
n.14.2. I'naBu 14 Pozniny I [IpaBui, siki 06’ €KTHBHO MOXKYTh 3aBJaTH MIKOAM peuaM KirieHra,
posmimieruMm B Ceiid;);
B) uepe3 3 (Tpu) MicAIli BiJ JHS 3aKIHUYEHHS CTPOKY (TepMiHy) KopucTyBaHHs CelioM 3riHO 3
JloroBopoM mpo HaJaHHS B KOPUCTYBAHHS 1HIUBIAyaIbHOTO CEH ]y, SIKIIO O TAKOTO BIIKPUTTS
Ceiidy Ta BUIIydeHHs ioro BMicTy KimieHT He moBepHyB Kirtou/kitoui Big Ceiidy Ta He 31aB Celid
y TeXHIYHO CIIPaBHOMY, HE MOIIKO)KEHOMY CTaHi Ta HE CIUIATHB HAJIEXKHI 3 HHOTO IJIATeXI;
r) nopyeHHs Kiienrom ymoB kopuctyBanHs CelidoM, 110 MOxke 3aBaTu baHky MarepiaabHUX
30UTKIB;
r) mikBigamii abo cmepti Kiienra;
1) HeBukoHaHHs Kitieatom Bumor 1. 10.2.5.8. miei rmasu [Ipasw;
€) B IHIIIMX BUIMAKaX, 3T1THO 3 3aKOHOJAaBCTBOM.
Binkpurtsa Ta Buimydennss bankom Bwmicty Ceiidy 6e3 mpucytHocTi Kiienra, skmio iHme He
BU3HA4YEHO 3aKOHOIABCTBOM, 3/1HCHIOETbCA KOMICi€l0 BaHKy 31 CKIIaJIeHHSM aKTy Ta OINHCOM
BIWJIYYEHUX peUei 3 JOTPUMaHHIM JTII0YMX BUMOT 3aKOHO/IABCTBA.
B pa3i Bigkpurrs bankom Ceiipy Ta BuiydeHHs Horo BmicTy 0e3 mpucytHocti Kiienra y
BUMIAJIKAX, Tepen0aueHux I. m. B, T, I' JaHOTO NMyHKTY [IpaBmi, 3actaBHa Iuiata 3a KIOY Bij
Celipy bankoM He moBepTa€THCA.
V Bunazaky BiakputTst bankom Ceiidy Ta BrryueHHs iioro Bmicty, BMicT Celidy, KpiM BUIIaIKiB,
nepeadaueHuX 3aKOHOAABCTBOM, 3HAXOJUTHMEThCS y baHKy Ha yMmoBaX, BHU3HAYEHHX
BHYTpIIIHIMU npaBuiamu baHky.
10.2.8.5. PozipBatu J[loroBip mono HagaHHS B KOPHUCTYBaHHS I1HIMBiIyalbHOTO celidy B
OJIHOCTOPOHHBOMY NOPAAKY y Bunajaky nopymenHs: Kiienrom IlpaBun, Tapudis ta/abo ymos
JloroBopy 11010 HaJaHHA B KOPHUCTYBAaHHS 1HAMBIJyaJbHOTO ceiy MHUIAXOM MHCBMOBOIO
noBigomiieHHs KiieHTa mpo 11e He MeHII HiXK 3a 5 (11’ sITh) IHIB 10 JaTH PO3ipBaHHS.
10.2.8.6. [Hui mpaBa 3riiHO 3 3aKOHOIaBCTBOM.
10.2.9. Kinient crutauye banky mnaty 3a xopuctyBaHHs Celiom, a TakoX OIIady€e 3aCTaBHY
riaty 3a ko Bif Ceitdy y po3Mipax, BU3HaueHuX 3riHo 3 Tapudamu, 3 norpumanssam [1pasuin
ta /loroBopy.
10.2.10. 3actaBHa 1uiata 3a kiaod BiJg Celidy € iHIIUM BUAOM 3a0e3Ne€YeHHS BUKOHAHHS
3000B’3aHb BIAMOBIAHO 110 4. 2 cT. 546 L{uBiibHOTO KOJIEKCY YKpaiHu. 3acTaBHa IJiaTa 3a K04
Bix Celicy BHOCUTBCS AJis 3a0e3MedeH sl BiAKoAyBanHs/criatu Kiientom bankoBi BUTpaT Ha
peMoHT abo 3aminy Ceiidy, 3aMKka, KJIO4a/KiTtouiB Ta/ado iHmMMX enemeHTiB Ceildy, KaceTn
Ceiidy, NOMKOKEHUX, 3HUILEHUX YU BTpaueHuX KiienToM un 3 BuHM KitieHTa, a TakoX 1HIINX
aTexiB, HaiexxHux 3 Kiienta Ha kopuctb banky 3rigHo 3 [loroBopoM 1100 HaJaHHS B
KOPUCTYBaHHS iHAUBIAyanbHOTO ceiidy, [IpaBunamu, Tapudamu. 3acTaBHa miara nepeaaeTbes
bankoBi Ha 9ac 10 npunuHEeHHs J[0rOBOpY 1100 HATaHHS B KOPUCTYBAaHHS 1HIWBIIYaTbHOTO
ceiidy, Ha HEl He HApaXOBYIOTHCS MPOILIEHTH. 3acTaBHa IuiaTa nosepraeTbes bankom KiienTosi
3riguo 3 1. 10.2.14 miei I'masu [IpaBuo.
10.2.11. Omnara HanexxHoi baHKy opeHIHOI TIaTH Ta 3acTaBHOI AT 3a ko4 Bix Ceildy
3nikcHIoeThes KimienToM y cnoci0 Ta y cTpok, Bu3HadeHi Tapudamu.
VY Bumnazkax, gxmo Tapudamu nependaueHo, 110 OIUIaTa OPEHAHOI IUIaTH, 3aCTaBHOI IJIaTH 3a
kitoy Big Ceiidy, 3a1iicHIOEThCS TUIIXOM J[0roBipHOTO CIMCaHHS KOIITIB 3 TOTOYHOTO PaXyHKY
Kinienra B banky, To:

- KimenT 3000B’s13aHuii 3a0€3MMeUNTH CTAaHOM Ha KiHellb BaHKIBCEKOTrO JHS, BU3HAYEHOIO
3rigHo 3 Tapudamu (OCTaHHBOTO JHS CTPOKY) CIIaTH, HAsBHICTH HAa MOTOYHOMY DPaxyHKY
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Knienra B banky, Bu3HaueHoro B JloroBopi 11010 HafgaHHs B KOPUCTYBAaHHS 1HIUBIIYalIbHOTO
ceriy, cyMH KOIITIB, JOCTaTHHOI JJIS CIUIATH OPEHIIHOI IUiaTh 3a KopuctyBaHHs Ceidom,
3acTaBHOI IUIaTH 3a Ko Bix Ceildy;

- a bank 3miiicHIoe JloroBipHE ClTMCaHHS Ha CBOIO KOPUCTH TPOIIOBHUX KOIITIB 3 TOTOYHOTO
paxynky Kiienta B banky, Bu3HadueHoro B JloroBopi MO0 HaJaHHA B KOPUCTYBAHHS
1HAMBIlyalIbHOTO ceiidy, B paXyHOK CIUIaTH OPEH/HOI IU1aTH Ta/abo 3aCTaBHOI IJIATH 3a KIIOY
Bix Ceiidy.

[Tinmucannsim JloroBopy 11040 HaJaHHS B KOPHCTYBaHHS iHAWBiAyaapHOTO ceridy KiieHT
HiATBEPIKYE, IO BiH JOpYyYMB 1 ynoBHOBakMB bank Ha JloroBipHe CHHCaHHS KOIUTIB 3
norouHoro paxyHky KiienTa B banky, Bu3HaueHoro B JloroBopi 1110710 HaJlaHHs1 B KOPUCTYBaHHSI
1HIMBIYaIbHOTO Ce]y, Ui 3apaxyBaHHs B PaXyHOK OIUIATH OPEHIHOI IIaTH, 3aCTaBHOT TJIATH
3a ko4 Big Ceridy.

KoxkeH 3 BKa3aHMX IUIATEXKIB BBAXKAETHCS CINIAYCHUM baHKOBI micis ioro JloroipHOTo
cnucanHs bankom 3 motouHoro paxyHky Kiienra ans omnatu 3rizHo 3 JloroBOpoM L1010
HAJaHHS B KOPUCTYBAHHS 1HAWBIAYaIbHOTO CEHy.

bank Mae mpaBo He cnucyBaTH OpPEHHY IUIaTy Ta/abo 3acTaBHy IiaTy 3a kimou Bix Celidy,
SKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BuznaueHoro B JloroBopi mioz0 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYyaIbHOrO cei(y, HEIOCTaTHBO KOIITIB JIJIs OIJIATH KOXKHOTO abo 000X 3
[IUX TUIATeXKIB B IOBHOMY 00cs131. BUKOpHCTaHHS TaKOro mpaBa KOJHIUM YHHOM HeE IOKJIaJa€e Ha
bank BignoBimanbHOCTI 32 HeoraTy KiieHTOM BIAMOBIIHUX IUIaTeXiB Ta He 3BUIbHsIE KiieHTa
BiJI BIAMOBIAAIbHOCTI 3a IX HE3MIMCHEHHS.
bank He BiAMOBiZae 3a HEMOXKIUBICTH CIMCAaHHS KOIITIB 3 MOTOYHOro paxyHKy KiieHra,
BU3HaueHoro B JloroBopi IIOAO HaJgaHHS B KOPHCTYBaHHS IHIUBIAyaiapbHOro ceidy, 3
HE3aJIeKHUX B1Jl baHKy Mpu4MH (apelT KOIITIB Ha PaxyHKY, HEIOCTaTHICTh KOILITIB HAa paXyHKY
TOIIO).

10.2.12. V Bunaaky IOCTPOKOBOrO HpHUNMHEHHS J[OroBOpy 1100 HAJaHHS B KOPUCTYBAaHHS
iHaMBiNyanpHOTO ceidy 3 iHimiatuBu banky, bank moBeprae KitieHTY pi3HHUIIO KOLITIB MiX
CIUIAYE€HOI0 HUM CyMOIO IIaTH 3a KopucTyBaHHs CeilpoM 1 po3MipoM miiaTH 3a yac (PakTUYHOTO
kopuctyBanHs Ceiipom. bank Mae mpaBo He NOBEPTATH BKa3aHy DI3HHIIO KOIITIB Yy pasi
pozipBaHHs bankoM JloroBopy 111010 HaJJaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOrO ceiidy 3riHO
3 . n. 10.2.8.5 uiei rnaBu IlpaBun um B 1HIMX BUNAJAKaX, 110 BUIUIMBaIOTH 3 IIpaBun abo
JloroBopy 110710 HaJJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceiy.

10.2.13. V Bunaaxky J10CTPOKOBOI'O NMPUIIMHEHHS MPAaBOBIIHOCHH 110]10 KopucTyBaHHs Celiom
3 ininiaTuBM Kiienra, niara 3a kopuctyBaHHs Celipom He TOBEPTAETHCS.

10.2.14. 3acraBHa niata 3a kiou Bij Ceiidy nmoBepraerscss KitieHTy npu moBepHeHHI banky
kmova/kimouiB Big Celidy y chmpaBHOMY, HEMOIIKOJKEHOMY CTaHi, Ta 3a BIJACYTHOCTI
Bu3HaueHux [IpaBunamu, JJoroBopom mpo HamaHHS B KOPUCTYBaHHS 1HIUBIAYaIILHOTO CEHy,
Tapudamu oOcTaBUH, IpHU SKUX 3acTaBHA IU1aTa 3a kito4 Bia Celidy He miyuIsirae MoBepHEHHIO.
3acraBHa miata 3a ko4 Bij Celidy He noBepTaeThes KiieHTy y BUnajky BTpaTh/MOIMIKOHKEHHS
HasaHoro bankom Kiienty kmoua/kimouiB Bif Celidy. 3actaBHa miara 3a kimou Bij Celidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BHIAJKax, nependadenux [Ipasunamu,
JloroBopom mpo HaJaHHs B KOPUCTYBaHHS 1HIUBIAyalbHOro ceiipy ta/abo Tapudamu.

10.2.15. IIpu mHactaHHi BOpOAOBXK Jii JloroBopy mIOA0 HaJaHHS B KOPUCTYyBaHHS
1HAMBIlyaqbHOTO ceiidy Oyap-SKOro 3 BHUMAJKIB, NMpH SKUX 3rigHo 3 IlpaBuiamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyanbHOro ceidy ta/abo Tapudamu
CIUIaueHa paHille 3acTaBHa Ijara 3a kimod Bix Ceiidy He miansarae moBepHeHHIO KitieHTy
MOBHICTIO 200 B yacTuHi, KitieHT 3000B’s13aHMIA BIAMOBITHO 3HOBY OTUIATHTH 3aCTaBHY TUIATY 3a
KITF0Y 200 JTOTIATUTH CyMY KOIIITIB, SIKOT HEIOCTATHBO TSl 3a0e3Me4YeHHs 11 MOBHOI oruatu. Taka
oIiaTa 4 JoIuiata 311HCHIOEThCS 3T1AHO 3 JII0YUMH Ha AaTy oIjiaTH 4u aoruiatu Tapudamu.
10.2.16. bauk Bmpasi yrpuMaTt 3 BHeceHoi KiienTom 3actaBHOI rutaté 3a kmou Bin Ceidy
KOIITH B cyMi HecrmaueHux Kiientom banky nnaTtexis.

10.2.17. Ctpox xopuctyBanHsi Kmientom (openan) CeiipoM MpoAOBKYETbCS Ha CTPOK IO
nopiBHioe, moromkeHomy CropoHamu B JloroBopi mpo HamgaHHA B KOPUCTYBaHHS
1HAMBIyanbHOTO celiy cTpoky kopuctyBanHs Kiienrom (openan) Ceiidy, ane He OublIe HIX
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Ha 365 nHiB, KO (B CYKYITHOCTI):

a) Kmenr ne moBepHyB kmtou/kmroui Bifg Ceiidy Ta He 3maB Ceild 10 3aKiHUCHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceitdy;

0) Kmient 3abe3neunB criaty bankoBi 3a mpomoBkeHH CTpok KopuctyBaHHs Ceiidom
OpEH/IHOI TJIaTH Ta 32 HEOOX1THOCTI, OTUTaTH (JIOTUIATH) 3aCTaBHOI IiaTH 3a Kiro4 Bix Ceiidy, y
po3Mipax 1 B mopsaky 3rigHo 3 Tapudamu, qir04MMu Ha OCTaHHIM JAeHBb CTPOKY opeHau Ceildy
(Ito #oro BiAMOBITHOTO MPOJIOBKEHHS);

B) baHk He 3amepeuye m10/10 TAaKOTo MPOJIOBKECHHS.

3a3HayeHnid cmocid MpOAOBKEHHS CTpPOKy KopuctyBanHs Kiientrom (openaun) Ceiidy
3aCTOCOBYETHCS TAKOXK KOKHOTO Pa3y MPH CILTHBI MPOJOBKEHOTO CTPOKy openau Ceiidy.
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I''TIABA 11. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXAX BCTAHOBJIEHOI'O JIIMITY KPEJIUTYBAHHA

11.1. YMOBHU KPEAUTYBAHHSA IOTOYHOI'O PAXYHKY B ME/KAX
BCTAHOBJIEHOI'O JIIMITY KPEJUTYBAHHSA

11.1.1. bank, 3a pesyibTaTaMu OIIHKH KpeauTocrpomoxHocTi Kiienta-OOIl, a Ttakox

BIJITIOBIJTHO 0 YMOB J[0oroBopy KpeauTyBaHHs paXyHKY, Ma€ paBo BcTaHOBUTH Kiienty Jlimit

KkpenutyBanHs Ha [Torounnii paxyHok (IloToununii paxyHOK /Uil KpeAUTYBaHHA) 1 B MEXKaX LbOTO

nimity bank 3aiiicHioe ruiatesxi 3 [lorouHoro paxyHka ais kpenutyBanHs KiieHTa, He3Baxaoun

Ha BIJCYTHICTP Ha TaKOMY paxyHKy TpOIIOBHX KomITiB, ToOTO Hamatu Kuienty Kpemur

(Kpeautn) 3 wiIbOBUM INPU3HAYEHHSAM: OIUlaTa BUTpPAT IIOB’A3aHUX 3  BEICHHSIM

i IPUEMHUIBKOT AisuibHOCTI KitieHTa.

11.1.2. JIoroBip KpenuTyBaHHs paxyHKy yKiIamaeTbcst Mk KimienTom Ta baHKkoM BiZIIOBITHO 10

I'naBu 3 Po3ainy I uux IIpaswmi. 3minu 1o JloroBopy KpeIuTyBaHHS paxyHKY MOXKYTh BHOCUTHCS

HUIIXOM BHeceHHs bankoM 3MiH 10 nux IIpaBui abo msixom ykinaneHss Croponamu Jlogatky

10 3asBu-J{0roBopy 3 BiAMOBITHUMHU 3MiHAMH.

11.1.3. JIimiT KpenuTyBaHHs BCTAHOBIIOETHCS Ha [l0TOUHUI paxyHOK JUIsl KpeIUTyBaHHS, SIKUN

MMOBUHEH BI/IMOBIATH HACTYITHUM BHMOTaM:

11.1.3.1. TloTouHuit paxyHOK BiIKpUTHI BUKIIOYHO B HAIlIOHATBHIHN BaltOTI YKpaiHu;

11.1.3.2. TloTounuit paxyHok He € [loTounnm paxyHkoM «O1aaHuii»;

11.1.3.3. Ha Ilotouynuii paxyHOK PEryJsipHO HaIXOASTh I'POIIOBI KOIITH Y BUIJISAJIL: JOXOIY

OTPUMAHOTO BiJ MiIPUEMHULBKOT AiSUTBHOCTI Ta 1HIIUX PETyJSIPHUX HAIXOKEHb (Hajgaimi —

HanxomkenHs).

11.1.4. AaropuT™M BU3HAYECHHS JIMITY KPEAUTYBaHHS.

11.1.4.1. Y moment mignucanns BianosigHoro Jlogarky mo 3assu-/loroBopy bank mae mpaso

BCTAHOBUTH MAKCUMAJIbHY Ta IIOTOYHY CYMH JIIMITY KpeauTyBaHHs Ha [I0TOUHUI paxyHOK s

KpEeIUTYBaHHS BiJIOBITHO 0 CAMOCTIHHO MPOBEACHOT baHKOM OIIIHKH KPEeIUTOCIPOMOKHOCTI

KnienTa (30kpema, ane HE BHKIIOYHO, Ha MiJCTaBl aHali3y cepenHboMicSUHUX HanxomkeHb

Knienra na [Torounuii paxyHOK JJisi KpeJUTYBaHHS) B pO3Mipi, BU3Ha4ueHOMY baHKOM.

11.1.4.2. YV nogansuiomMy, BIPOJIOBK CTPOKY ii JIoroBopy KpeauTyBaHHs paxyHKy, baHk mae

IpaBO 3MIHIOBaTH (30UIbLIYBaTH/3MEHIIYBaTH) TIOTOYHY CyMy JIIMIT KpEAUTyBaHHS,

BcTaHoBiIeHOro bankom Ha IloTouHMI paxyHOK sl KpeAMTYBaHHS Ha MiJCTaBl MPOBEAEHOI

OLIIHKM KpeauTocnpoMoxHocTi Kiienra.

11.1.4.3. ¥V Bunaaky mnonanHsi KiieHTom Bu3HaueHWX BaHKOM JOKYMEHTIB, SIKI JJOJATKOBO

HOIATBEPKYIOTh  KpeAuTocnpoMokHicTh — Kimienta, bank  Mae  mpaBo  3MIHUTH

(301nbInTH/3MeHIINTH) KiTI€EHTY TOTOUHY CyMy JIMITY KpeIUTyBaHHS.

11.1.5. Ilepernsa BCTaHOBJIEHOI MOTOYHOI CyMH JIMITY KpPEIUTYBaHHS MOXKE 3I1HCHIOBATUCS

bankom BIpoioBxk cTpoKy Aii JloroBopy KpeaAuTyBaHHS paxyHKY, ajle He YacTillle Hi’K OJMH pa3

Ha Micslb (KpiM Bumaakis, nepeadavenux m. 11.1.4.3 miei ['masu [IpaBui, 3a SKMX MOXKIUBHUI

neperysi MOTOYHOI CyMHM JIIMITY KpEAUTYBaHHS HE YacTille HiX JIBa pa3u Ha MICSAIb).

11.1.6. Kiient, mmsixom mignucanHs JlomaTky, Hamae mpsMy Ta O€3yMOBHY 3oy MIOJIO

OpURHATTA Oy/b-SKOT0 po3Mipy MoTouHoro JIiMiTy KpeauTyBaHHs, BCTaHOBJIEHOro bankom Ta

nosigomieHoro Kiienty B nopsaky, BusHaueHomy 1. 11.1.9 uiei I'nmasu paBui.

11.1.7. Kpenutu 3a ymoBamu J[oroBopy KpeauTyBaHHS pPaxyHKY BUIAlOTbCs baHkoOM B Mexax

BCTaHOBJIIEHOTO Ha [loTOyHOMY paxyHKy Ui KpeOUTyBaHHS IOTOYHOI CyMH JIMITY

KpeIuTyBaHHS. YIIPOJOBXK CTPOKY aii JloroBopy KpeauTyBaHHs paXyHKY MOTOYHA CyMa JIIMITY

KpEeIUTYBaHHS, HE MOXE MEPEBUIITYBATH MAaKCUMAIILHOI CyMH JTIMITY KPEAUTYBaHHSI.

11.1.8. MakcumManbHa cyma JIMITY KpeIUTyBaHHS BH3HAYa€ThCsl yMOBaMU 3asBU-JloroBopy Ta

Tapudamu. Po3mip moTouHOI CyMHU JIMITY KpEAUTYBaHHS BU3HAYA€TbCA BIAMOBIAHO [0

ANTOpUTMY BU3HAUEHHS JIMITY KPEIUTYBaHHS.

11.1.9. IIpo po3Mip BCTaHOBJIEHOI NOTOYHOI CyMH JIIMITY KpeIUTYBaHHS (BIAMIHHHUM Bl HYJIb

I'pUBEHb), 3MiHY (30UIbIIIEHHS a00 3MEHIIEHHS) pO3MIpYy MOTOYHOT CYMH JIIMITY KpEeAUTYBaHHS,

BinMoBy y HagaHHI Kpenuty (Kpeauri) bank nosinomisie Kiienra onnum abo nekiibkoma 3
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HACTYMHHUX c110co0iB (Ha po3cya banky, Ko iHIIEe He BCTaHOBIEHO MU [IpaBuiiamu):
11.1.9.1 mucemoBo (ocobucTo abo 3acobamMu MOIMITOBOTO 3B sI3Ky Ha aapecy KiienTta, BkazaHy y
BignoBigHoMy Jlogatky no 3asBu-/lorosopy);

11.1.9.2 Tenepornom Ha DinancoBuid HoMep TenedoHy KiieHnrta (BkazaHWi y BIATOBIAHOMY
Honatky no 3assu-orosopy);

11.1.9.3 SMS-noBinomicHHsIM a00 TOBIJOMJICHHSIM 3aco0aMu MeceHKepiB (y pas3l ix
Bukopuctanns Kiiearom) na @inancosuit Homep Tenedony Kiienra (BkazaHUi y BiIIOBITHOMY
Honatky no 3asBu-Jlorosopy);

11.1.9.4 uepe3 bankomatu a6o IITKC banky npu 3ailicHenni KiieHTOM TuaTiKHI Ta 1HII
omnepairii 3 Bukopuctanusm BIIK;

11.1.9.5 3acobamu Cucremu/Cucremu onnaiin-6ankinry «KPEIJAOBAHK» (y pasi
Bukopuctanns Cucremu/ Cuctemu ornaitH-0ankinry «KPEJIOBAHK» Kiieatom);

11.1.9.6 inmmM ciocoGoM, 110 Jja€ 3MOTy BCTAHOBUTH JIaTy BiJIPABICHHS ITOBIJOMIICHHS.
11.1.10. Kmient, B Oynp-skuii 4ac, 3a yMoBU ycmimHoi ABteHTHikaiii Kiienta, moxe
OTpUMATH iH(OPMAIIIIO TPO PO3MIP MOTOYHOI CYMH JIMITY KPEIUTYBAaHHS, CyMy BUKOPUCTAHOTO
JIMITY KPEJUTYBaHHs Ta JOCTYIHUI 3aIMIIOK KOIITIB Ha [loTouHOMY paxyHKy Ui 31liCHEHHS
KPEIUTYBAHHS IIIJISIXOM:

11.1.10.1 n3Binka no Konrakr-Llentpy banky;

11.1.10.2 moctyny no Cucremu/Cucremu ornaiiH-6ankinTy « KPEJJOBAHKY;

11.1.10.3 uepe3 bankomaru a6o IITKC banky.

11.1.11. IlincraBoto Haganus bankom Kpemuty (KpemuTiB) i mepekasy KpeAUTHUX KOULITIB 3
[ToToyHOTO paxyHKy JUIsi KpeOUTYBaHHS € iHilitoBaHHsA KIli€HTOM BHIATKOBUX IUIATIKHUX
orepaniid MoHaJ 3IMIIOK KOMmTiB Ha [loTouHOMYy paxyHKy B MeKaxX BCTAHOBJIEHOTO baHKOM
JIMITY KpEeJUTYyBaHHs, B T.4. 3 BUKopuctanHsMm BIIK.

11.1.12. Jaroro Bunaui Kpenuty BBakaeThest IEHb CIIMCAHHS KOIITIB 3 BinmoBigHOTr0 [ToTouHOTO
pPaxyHKY JUIsl KpeIUTyBaHHS MOHAJ CyMy 3aJIMIIKY KOILUTiB Ha HbOMY B ME€XaX BCTAHOBJIEHOT'O
JTiMITY KpeauTyBaHHA (yTBOpPeHHsM 3aboproBaHocti 3a [loTOYHMM paxyHKOM st
KpEeIUTYBaHH:) y 3B’A3KY 13 IpoBeeHHAM 3a [I0TOUHUM paxyHKOM JJIsl KpeIMTYBaHHS omepariii
nepenbauenoi m.11.1.11. miei I'maBu [IpaBu.

11.1.13. Y momeHTy iHimitoBanHsa KilieHTOM BHIaTKOBUX IUIATIKHUX OTEpalliii MOHA] 3aIHILIOK
KoIITiB Ha [ToTOYHOMY paxyHKY B MeXaxX BCTaHOBJIEHOro baHkoM JiMITy kpenuTyBaHHs, KiieHT
BJIACHUMH JisIMHU (KOHKJIFOJEHTHO) MiATBEPKYE CBOIO 3rOJy i3 po3MipoM Bu3HaueHOi bankom
MOTOYHOI CyMH JIIMITY KpeIuTyBaHHs Ha [IoTOUHOMY paxyHKY /Ui KpeIuTyBaHHS.

11.1.14.  bank wMmae mnpaBo (KO BIANOBIAHUN 000B's30k baHky He mnepeadaueHo
3aKOHOJABCTBOM) BCTAHOBUTH CyMY JIIMITY KpPEIUTYBAaHHS Yy HYJbOBOMY 3Hau€HH1 Ta/abo
BigmoBuTH Kiienty y Hananui Kpeauty (KpenutiB) 3a JloroBOpoM KpenUTYBAaHHS PaxyHKY
Ta/ab0 BUMaraTH MOBHOTO IMOTAIICHHS 3a00pPTroBaHOCTi 3a JloroBOpOM KpeUTyBaHHS PaxyHKY,
y BUINAJKY:

11.1.14.1. npoctpoueHHs cruiath KiieHTOM TpOLEHTIB, KOMICiH Ta/ab0 IOBEpPHEHHS
Kpenuty/KpeauTiB um iHImIMX MiaTexiB, nependoadeHux /oroBopoM KpeauTyBaHHS PaxyHKY
Ta/ab0 TMEepeBUIICHHS BCTAHOBJIEHOTO JoroBopoM KpeAMTyBaHHS paxyHKy JIMITY
KpEeIUTYBaHHS;

11.1.14.2. HasiBHOCTI OOCTaBUH, 5Kl CBII4aTh po Te, 110 Kpenut/Kpeautu He Oy 1yTh HOBEPHYTI
Knienrom banky y cTpoku (Tepminu), Bu3HaueHi JloroBOpoM KpeIuTyBaHHS pPaXyHKY, B TOMY
YUCII, ajie He BUKIIOYHO:

11.1.14.2.1 wapmanns Kuientom y bank juig  37ificHEHHS  KpeOWTHOI — omepariii
JIOKyMEHTIB/1H(pOpMaIlii, 110 BUSBUINCH HEAOCTOBIPHUMMU;

11.1.14.2.2 wapganns Kimientom s 3aificHeHHss baHkoM TmaTeXiB JOKYMEHTIB, IO He
BIJINOBIAaI0Th BUMoram JloroBopy KpeauTyBaHHS paxyHKy, Ta/abo 3akoHOAaBCTBa, Ta/abo
[TpaBunam Ta/abo Tapudawm;

11.1.14.2.3 Bukopucranus Kpenuty/KpenutiB 3 MNOpyIIEHHSM IUILOBOTO TPU3HAYEHHS,
BU3HA4YeHOro JloroBOpOM KpeIuTyBaHHs paxyHKY (y pa3i HassBHOCTI TaKOro) ab0 BUKOPHCTAHHS
Kpeaury/KpeautiB ans 3xilicHeHHs omepamiil KyIiBJi/mpoJaxy/oOMiHy BadioTH abo Juid
npuadanHs BipTyanbHHUX akTHBIB,
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11.1.14.2.4 neBukoHanHs KiieHTOM 3000B’si3aHb 3a OyIb-KMM 3 JIOTOBOPIB IIOJO
3MIMCHEHHS KPEUTHUX OTepalliid, ykiaaeHux 3 bankom abo k TUX, 0 OyAyTh B OJATBIIOMY
ykaaneHi bankom 3 Kitientowm;

11.1.14.2.5. nasBHOCTI Yy KiieHTa HeraTMBHOI KpeaWUTHOI 1CTOpii, B TOMY YHCII ¥ B I1HIIHX
(¢iHAaHCOBUX YCTaHOBaX, a TAKOX BHIAJKU MOpymeHHs KIli€eHTOM yMOB 1HIIMX JOTOBOPIB,
yKJIaJeHux 3 bankom;

11.1.14.2.6. npuitasarTs KitieHTOM pillleHHs PO NPUITUHEHHS H1ANPUEMHHIIBKOI/TOCIOapChKOT
nismbHOCTI a00 cMepTi KitienTa, oronomenus Kiienta momepium abo 06€3BICHO BiJICYTHIM;
11.1.14.2.7. imimiroBanHs mojo0 KiieHTa npomemypu 3a CripaBoro Mpo OaHKPYTCTBO;
11.1.14.2.8. wabyrrs Kiientom abGo apyxuHoro (uyosmoBikoMm) Kimienta crarycy
BiIICHKOBOCITYK00BIISI 200 1HILIOTO CTATYCY, AKHH BIAMOBIIHO 10 3aKOHOJABCTBA MIPUPIBHIOETHCS
JI0 CTaTyCy BiCHKOBOCITY>KOOBIIS;

11.1.14.2.9. naganas nmopyku 3a 3000B’sI3aHHAMH 1HIIUX OCi0, B T. 4. CHOPiIHEHHUX 0Ci0, 0e3
oJIepKaHHs MUCbMOBO] 3rou baHky;

11.1.14.2.10. noripmenns ¢inancoBoro crany Kiienra;

11.1.14.2.11. HasgBHOCTI apemTy TPOIIOBHX KOIITIB Ha IMOTOYHUX paxyHkax KimeHra, ski
BiKpHTI B baHKy;

11.1.14.2.12. wenoromkenHi KiieHTOM 31 3MIHOIO pO3Mipy HPOIEHTHOI CTaBKU B MOPSAKY,
nepeabaueHomy 1. 11.2.6. miei ['masu [IpaBwui;

11.1.14.2.13. HassBHOCTI MyOI1YHOTO OOTSKEHHS Ta/a00 MOAAaTKOBOI 3acTaBu Ha MaitHo KitieHTa;
11.1.14.2.14. nopyuieHHs1 KpUMiHAIBHOTO NMPOBApKEHHS npoTu KimieHTa;

11.1.14.2.15. 3anpoBamkenns HBY nams3Buuaiinoro pexxumy po6otu banky abo 06aHKIBCHKOi
cUCTeMH YKpaiHW BiONOBIZHO 10 BUMOT I[HCTpyKmii moao opranizamii poOotu OaHKIBCHKOL
CHUCTEMHU B HaJ3BUYaliHOMY pexuMi (3aTBepakeHa [locranoBoro Ilpasninus HarionanbHOro
O6anky VYkpainum Bim 22.07.2014 Ne 435) y pa3i BUHHKHEHHS HEIITATHOTO PEXKUMY, IO
YHEMOXJIMBIIIO€ poOoTy banky abo OaHKIBCBKOT cucTeMH YKpaiHU y 3BUYaiiHOMY HOPSIIKY;
11.1.14.3. neBukonanus KiieHToM Oyab-sIKUX 1HIIMX 3000B’sI3aHb, NepenoadeHux JloroBopomM
KpEAUTYBaHHS PAaXyHKy Ta/a00 3a HasBHOCTI IHIIMX MijAcTaB, nependadeHux J[loroBopom
KpEeIUTYBaHHS paxyHKy (30kpeMa, numu [IpaBunamu) Ta/abo 3aKOHOIaBCTBOM.

VY Bunaaky npuitHaTTa bankoMm pimeHHs npo BiAMOBY Binx Bumadi Kmienty Kpenury, 3
nifcraB, nependadyeHux JloroBopoM KpeauTyBaHHS paxyHKy Ta/a6o mumu [IpaBun, bank
nUCbMOBO MoBiomiisie po e Kiienra, Ha Bumory Kiienra.

11.1.15. OcoOnuBi ymMOBH, MOB f3aHl 13 HaKJIAJACHHSIM apemry Ha kKomTtu Ha [lorouHomy
paxyHKy A kpeautyBaHHs KitieHTa, 3a HasiBHOCTI 3a60oproBanocti Kiienrta nepen bankowm:
11.1.15.1 V Bunaaky, HakjiajeHHs apemity Ha komTu KirieHTa, 1o O0OJIKOBYIOThCS Ha
[Torounomy paxyHKy ans kpenutyBaHHs Kiienra (m. 11.1.14.2.11 uiei I'masu IlpaBui), 3a
HasiBHOCTI 3a0oproBanocTti Kiienrta nepen bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B
JIeHb HaKJIQJIeHHs apellTy, BUJaya HOBUX KpeAMTiB 3a JlOrOBOpOM KpEeOUTYBAaHHIM DPaxyHKY
NPUTTUHAETHCS, JIIMIT KPEIUTYBaHHS BCTAHOBIIOETHCS Y HYJIHOBOMY 3HAuYeHHI, a HasBHA
3a0oproBanicTe  Kii€eHTa  MEpeHOCHThCS Ha  paxyHOK OOMIKY  KOPOTKOCTPOKOBHX
KpEeAUTIB/IPOLEHTIB.

11.1.15.2. SAxuro Brpoaosxk 30 (TpUALSTH) KalleHAAPHUX JHIB Bil MOMEHTY HaKJIQJACHHS apeliTy
Ha rpomoBi komrtu Kiienta Ha [loTOYHOMY paxyHKy [UIS KpEeIWTYBaHHS [lisl apemTy
NPUTUHAETHCS, 3a00proBaHICTh, 3a 3BepHEHHAM KitieHTa, Moxke OyTu moBepHeHa bankowm (y pasi
BIJICYTHOCTI 1HIIMX MiJACTaB JUId NPUIIMHEHHS KpeauTyBaHHA KirieHTa) 3 paxyHKY OOJIKY
KOPOTKOCTPOKOBHMX KpPEAMTIB/TIPOLIEHTIB Ha 00iiK 3a [loTouHMM paxyHKOM sl 3/1HCHEHHS
KpenuTyBaHHs (Y TAKOMY BHITAJIKy KPETUTYBAaHHS PaXyHKY MOHOBITIOETHCS HA YMOBAX, SIKi JTisIITH
Ha MOMEHT HaKJIaJIeHHS apeliry).

11.1.15.3. Sxuo Brpoaosxk 30 (TpUALSTH) KaJleHAAPHUX JAHIB B/l MOMEHTY HaKJIQJCHHS apelITy
Ha rpouiosi komtu Kiienra Ha [TorounHoMy paxyHKY AJsl KpeIUTYBaHHS apellT Jisl apelTy He
Oyne npunuHeHa, 3a0oproBanicTh KitieHTa 3a [lorOBOpOM KpemuTyBaHHS paxyHKY, sKa
nepeHeceHa Ha paxyHOK OO0JIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/MPOLIEHTIB Ta IMPOLEHTH 3a
kopuctyBanHsa Kpenurom mimmsarae criati KinieHToM Bripo1oB:k He OLibIme Hixk 12 (JIBaHAAIISITH)
KaJIeHJapHUX MICSIIIB 3 MOMEHTY HakjaneHHs apewTty (1. 11.1.14.2.11. uiei ['naBu IpaBuin).
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11.1.15.4. IlpouenTHa cTaBKa 3a KOpUCTyBaHHS Kpeautom, sikuil 00JIIKOBY€ETHCS Ha paxyHKY
00J1IKy KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIICHTIB, BCTAHOBIIOETHCS Y PO3MIPI, SIKM BU3HAUECHU
JloroBOopoM KpEOWTYyBaHHS paxyHKy, MeETOJ| HapaxyBaHHS BIJICOTKIB BCTaHOBIIOETHCS
BianmoBiaHo A0 1. 11.2.2 1iei ['maBu [Ipasu.

11.1.15.5. KuieHt cruiayye mpoueHTH 3a KOpUCTyBaHHA Kpeautom, sikuil OONIKOBYETHCS Ha
paxyHKy OOJIIKy KOPOTKOCTPOKOBHX KpEIUTIB/TIIPOIEHTIB, — MIOMICAYHO B TMOPSIKY,
nepenbaueHomy 1. 11.2.4 miei I'maBu [IpaBun. IIpouenTr 3a ocTaHHINA MICSIbL KOPUCTYBAHHS
Kpenutom, sikuii 00I1KOBYETBCS Ha PaxyHKY OOJIKY KOPOTKOCTPOKOBHX KpPEIWTIB/TIPOIICHTIB,
cruauytoThesi KilieHTOM B MOMEHT MTOBHOTO IOTAIICHHS 3a00proBaHoCTi 3a TakuM Kpeaurom.
Knient mae npaBo moracutu 3ab6oproBaHicTh 3a KpeauToMm, sikuif 00J1IKOBYETHCSI HA PaXyHKY
00JTIKy KOPOTKOCTPOKOBHMX KPEIAHTIB/TIPOLEHTIB B OYAb-IKHII MOMEHT JJO MOMEHTY CILUIMBY 12
(mBaHAAIATH ) KaJICHIAPHUX MICAIIB 3 MOMEHTY HakJiaaeHHs apemty (1. 11.1.14.2.11 miei ['maBu
[TpaBui).

11.1.15.6. Knient 3aificHIO€ morameHHs1 3a00proBaHOCT! (Tija, MPOIIEHTIB, THITUX TUIATEXKIB),
sKa OOJIKOBYEThCSI Ha PAaXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/IPOIEHTIB MUITXOM
BHECCHHS KOIITIB Ha PaXyHOK baHKy, pekBi3uTH sikoro bank mosimomisie KiieHTy He mi3Hime
31 (TpUALATH MEPIIOro) KaJCHAAPHOTO THS BiJ MOMEHTY HAKIAJCHHS apeluTy Ha TPOIIOBi
komtu Kiienra Ha [ToTouHOMY paxyHKy /Ui KpEAUTYBaHHS (SIKILO apellT He Oye MPUITMHEHO).
[ToBimoMIeHHS TPO PEKBI3UTH BKazaHoro y upomy migmyHKTi IlpaBun Paxynky banky
3MIIACHIOETHCS. OTHUM a00 AeKiTbKoMa 13 croco0iB (Ha po3cyn banky), siki mepeabadeni mi.mil.
11.1.9.1-11.1.9.3, 11.1.9.5 uiei 'masu IpaBmi.

11.1.15.7. V pa3i npoctpouenHs KiieHTOM moraimeHHsIM 3a00proBaHOCTI (TiJIa, MPOIEHTIB,
IHIIMX ~ TUIATEeXiB), sKa OOJIKOBYEThCS HAa  paxyHKy OOJIKy KOPOTKOCTPOKOBHX
KpeAUTiB/MpoleHTiB, KilieHT Hece BIAMOBINANbHICT, Nependaueny ['maBoro 10 Pozainy I mux
[TpaBwi Ta/abo BignosigauM JlogaTkom o 3asBu-JloroBopy.

11.1.15.8. VY pa3i nactanHs iHIIHMX 00cTaBuH, nepeadadenux m.11.1.14 miei ['maBu [IpaBun, bank
Mae IMMpaBO BUMAaraTH TOBEpHEHHsS 3aboproBaHocTi 3a Kpemnwrtom, sikuii OONIKOBYETHCS Ha
paxyHKy 00JIIKy KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLIEHTIB TOCTPOKOBO, B TOPSAKY, BUZBHAYCHOMY
.. 11.3.6.-11.3.7 uiei I'nau [IpaBui.

11.1.15.9. IHmi npaBoBiAHOCHHM, TIOB SA3aHi 13 MOTAIICHHSIM 3a00pPrOBaHOCTI (TiJ1a, MPOIIEHTIB,
IHOIMX ~ IJIATeXIB), sIKa OOJIKOBYETbCSI Ha  PAaxXyHKy OOJIKYy  KOPOTKOCTPOKOBHUX
KpEIUTIB/IPOIIECHTIB, peryorTbes UMy [IpaBuinaMu Ta 3aKOHOIaBCTBOM.

11.1.17. bank, Bpojos:x aii JloroBopy KpeauTyBaHHS paxyHKY 3/1MCHIOE MEPIOIUYHY OLIHKY
KpenuTocnpoMoxHocTi KitieHTa BiAMOBIHO 1O BHYTPIIIHIX HOPMATUBHUX JTIOKYMEHTIB baHky,
ajie He piIie OJJHOTO pa3y Ha pIK.

11.2. PO3PAXYHKU MI’K CTOPOHAMHU
11.2.1. 3a kopuctyBanns Kpenutom KiieHT crutadye baHKy mpoueHTH/KOMICIi/iHIN MiIaTexi,
BH3HaueH1 yMoBaMu J[oroBopy KpeiuTyBaHHs paxyHKY (3okpema, Tapudamn).
11.2.2. TlpoueHtn 3a KopucTyBaHHsI KpeauToM HapaxoByHOTbCS WIOJEHHO Ha CyMy
3aboproBanocti 3a Kpenurom 3a metoniom “haxt/360” (dhakTH4Ha KITBKICTH JHIB Y MICSII, aje
yMOBHO B poiti 360 aHiB) 3 aHs BuAaui Kpenuty no aus nosepuenHs Kpenuty B moBHOMY 00cs31,
SIKIIO 1HIIIE HE BUILIMBAE 3 YMOB J[0rOBOpY KpeAUTyBaHHS PaxyHKY.
11.2.3. 3a KopuCTyBaHHS KpPEOUTHUMH KOIITaMH MpOTArom onHoro OmepauiifHOro maHA
MPOIICHTH HE HAPaXOBYIOTHCH.
11.2.4. Knient crutauye banky npouenTu 3a kopuctyBanus Kpenutom (Kpeauramu) He mizHimne
OCTaHHBOTO POOOYOro JHS MICSIs, 3a AKUM HapaxoBaHi Takl mpoueHTH. KilieHT BUKOHY€e CBOi
3000B’s3aHHS M0 TOBEpHEHHIO KpemuTy, chmimatv NpPOIEHTIB, KOMICIH, IHIIMX IUIATEXIB,
HEYCTOWKH IUIIXOM TIepepaxyBaHHs Ta/a00 BHECEHHsI TOTIBKOIO KOIMTIB Ha [loTouHMI paxyHOK
JUIs KpeuTyBaHHs, BU3HaueHui Jlonatkom 1o 3assu-Zlorosopy.
11.2.5. Y pa3i 3minu 3aK0HO/1aBCTBA MO0 31HCHEHHS KPeIUTYBaHHs, 001iKOBO1 cTaBki HBY,
IHIINX EKOHOMIYHUX YMOB, 1110 BIUTMBAIOTh Ha LiHY Kpenuty, bank Mae mpaBo iHIIII0BaTH 3MiHY
PO3MIipy TPOIEHTHOI CTaBKM 3a KOPUCTyBaHHS KpeawTom, MACHMOBO TMOBIIOMHBINK TIPO IIe
Kuienra.
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11.2.6. Knient 30008's13aumii ynpoaoBx 30 (TpUALSATH) KaleHAAPHUX THIB, BiJ JaTH HAICIAHHS
bankom moBimomieHHs, 3’ SBUTUCh Y baHk mis ykiameHHs BianosigHoro Jlogatky mo 3asiBU-
JloroBopy a0 IHIIOrO NMPaBOYMHY B YAaCTHHI 3MIHU TPOLEHTHOI CTaBKU 3a KOPUCTYBaHHS
Kpenutom.

11.2.7. V Bunanky He yknaaenns Kiienrom BimmosigHoro [lonmatky no 3asBu-JloroBopy a6o
1HIIOTO MMPABOYMHY B YACTHUHI 3MiHU MIPOLEHTHOI CTaBKH 3a KOPUCTYBaHHs KpeauToMm, B mOpsSAKY
Ta B CTPOK, BcTaHoBieHu# m. 11.2.6. miei ['maBu Ilpawmi, Kiient 30008’ a3anuii B 30-neHHMN
CTpPOK 3 yacy HanicianHs bankom mosimomieHHs (m.11.2.5. miei ['maBu IlpaBwir), moBHICTIO
noBepHyTH Kpenut/Kpenutu Ta CIutlaTUTH NPOLIEHTH 3a KopucTyBaHHS Kpeaurom, Kowmicii,
HEYCTOWKY Ta IHIII IulaTexi, nepembadeHi JIoroBOpoM KpeauTyBaHHS paxyHKY, Ha JICHb
MIOBEPHEHHSI.

11.2.8. KiieHnT BUKOHYye CBOi 3000B’s3aHHS IO MOBEpHEHHIO KpeauTy, cIuiaTé MpOIEHTIB,
KOMICii, 1HIIMX TIUIaTEKi, BCTAHOBJIEHHX JlOrOBOPOM KpEeOUTYBaHHS paxyHKY, HEYCTONKH
IUISIXOM IepepaxyBaHHs y 0€3r0TiBKOBiH hopmi Ta/ab0 BHOCUTH roTiBKoO B bank Ha [ToTounuit
PaxyHOK JJIsl KPEUTYBaHHS.

11.3. HOPAJOK IOBEPHEHHSA KPEJIUTY
11.3.1. Knient (mpaBonactynuuk Kiienta) 3000B’s3anuii moBepHytu Kpenut (Kpemutn) y
MOBHOMY OOCS31 Ta B MOPSAKY, BU3HAUEHOMY HIMMH [lpaBmiiamu (SKImo iHIIMKA TOPSIOK HE
BKa3aHO y moBizomiieHHi banky abo y BiamoBigHoMy myHKTiI nux IlpaBun), ne mizuime 30
(TpUIUATH) KaJleHAApHUX JHIB 3 MOMEHTY HampaBieHHs bankom mosimomiieHHs KiieHTy
(mpaBoHactynHuky Kiienta) mpo HactaHHsa mijacTaB, nepeabadenux m. 11.1.14. (xpim mm.
11.1.14.2.11) wmiei I'maBu IlpaBun. Y Bumanky HacTaHHS OOCTaBHH, MepeAOadeHUX TII.
11.1.14.2.11 uiei I'naBu IpaBun, Ctoponu kepyrothes m. 11.1.15 miei ['naBu [Ipasui.
11.3.2. IIponienTn/KoMmicii/iHmi riarexi 3a JJoroBopoM KpeuTyBaHHS paxyHKY HE MOXKYTh OyTH
crutadyeHi Kimienrom 3a paxyHok Kpeaury.
11.3.3. SIxmo Oyab-sKuid TEpMiH 3/11HCHEHHS TUIATEXKIB 32 JJOroBOPOM KpeaUTyBaHHS PaxyHKY
MPUIIAJIa€ HA BUXIJIHUHN, CBATKOBHM a00 iHIIMKA HepoOOuMil JAE€Hb, TO MIATEXKI MOBUHHI OyTH
3MIIMCHEHI y MepImid poOOYHii IeHb, IKUH CITIy€E 32 BUXITHAM 200 CBATKOBHM JTHEM.
11.3.4. YV pa3i HeocTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha PaXyHOK, BU3HaueHuH y JlomgaTky
no 3asBu-JloroBopy, Uisi BUKOHAHHS TpolloBuUX 3000B’s3aHb KiieHT mnepen bankom 3a
JloroBopoM KpeIuTyBaHHS paXyHKY Y IOBHOMY 00cs31 I cyma rnoraiae BuMoru banky B Taxiit
YEeproBOCTi:
11.3.4.1. y nepury yepry cmiauyerbcss cyma komtiB (Kpeauty), sika mnepeBuilye cymy
BCTaHOBJIEHOT0 JIIMITY KpeTUTyBaHHS;
11.3.4.2. y npyry 4epry CIuladyeTbcs MPOCTpOUYEHa cyma i3 moBepHeHHs Kpenuty (OCHOBHOTO
bopry);
11.3.43. y TpeTio uepry cIUIayyeThCsl HPOCTPOYEHAa CyMa IPOLEHTIB 3a KOPUCTYBaHHS
Kpenurtom;
11.3.4.4. y 4deTBepTy uepry CIUIaYyeThCsl MOTOYHA (HE MPOCTPOYEHA) CyMa MPOIEHTIB 3a
kopuctyBaHHs Kpenurom;
11.3.4.5. y ’Ty yepry CIulauyroThCs IPOCTPOUEHI CyMH KOMICIH, siki nependadeni JloroBopom
KpPEeIMTYBaHHS PaXxyHKY;
11.3.4.6. y mocty 4epry CIUIauyOThCS MOTOYHI (HE MPOCTPOYEHI) CyMU KOMICIH Ta 1HIIHX
IIaTexiB, K1 nependadeHi JloroBOpoM KpeAUTyBaHHS PaxyHKY 1 OKpeMO He OOyMOBIIEHI B
iHmux migmysakrax m.11.3.4. miei ['maBu [pasu;
11.3.4.7. y cbOMy 4epry CIuiauqyroThCs MeHs, mTpadu Ta 1HII BUIA HEYCTOWKH Ta Oy/Ib-sKi 1HIII
iaTexi, (y TOMy YHCIi, aje He BUKIIOYHO CYyJIOBI Ta IHII BHUTPATH, MOB’S3aHI 13 BXKUTTIM
baHkoM 3ax0iB II0/10 MPUMYCOBOTO CTATHEHHS 3a00proBaHocTi 3a JloroBOpOM KpeauTyBaHHS
paxyHKY), sIKi OB’ sA3aHi 13 JIoroBOpoM KpeJUTyBaHHS PaxyHKY i1 sKi OKpeMO He 0OyMOBJIEHI B
iHmuX miamysakTax 1m.11.3.4. miei ['naBu [IpaBw;
11.3.4.8. y BocbMYy uepry CIiaqy€eThCs MOTOYHA (HE MPOCTPOUEHA) CyMa i3 moBepHeHHs Kpenuty
(ocHOBHOTO OOpTY);
11.3.49. y nep’saTy 4epry CIUIa4y€Tbcs JOCTPOKOBI IUIaTeXi MO moBepHEeHHIO Kpeauty
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(ocHOBHOTO OOPTY).

11.3.5. CropoHn HEe BIpaBi CaMOCTIHO 3MIHIOBaTH BCTAaHOBJICHY YEpPIrOBICTh TOTAIICHHS
3a00proBaHoOCTi. Y BHIIAJKY HAAXO/HKeHHs Bif KilieHTa KOWITIB 3 MPU3HAYEHHSM IUIATEXKY, SIKe
NOpYUIy€ BCTAHOBJIEHUM BHILIE TOPSJOK TOralmieHHs, baHK NpoOBOAWUTH NOTallICHHS
3aboprosanocTti KiienTa BignoBiaHo 10 nonoxeHs 1. 11.3.4. miei ['naBu [IpaBui, He3alieKHO Bij
BKazaHoro KilieHTa npusHadeHHs miatexy. byap-saki komTH, HanpasieHi KilieHToM sk moBHe
abo YacTKOBE JOCTPOKOBE IOTAIIEHHS 3a00proBaHOCTI 32 UM J{OrOBOpOM KpeauTyBaHHS
paxyHKYy, 3apaxoByIOTbcs baHkoM BiAMOBiAHO /10 YeproBocTi, Bu3HaueHoi 1. 11.3.4. miei ['maBu
[IpaBun (cyma KOWITIB, CIIPIMOBAaHUX Ha JOCTPOKOBE IOTALICHHS 3MEHIIYETHCS HA CYMH
BIJIMOBIIHUX TUTATEXKIB, siKi mepeadaueni m. 11.3.4. miei 'maBu [lpaBui, sSKmo Taki miaTexi
HECIJIaueHi Ha MOMEHT JJOCTPOKOBOTO TIOTAIICHHS).

11.3.6. bank y Bunagkax, nependadenux mm.l1.1.14. miei I'maBu IlpaBun, BopaBi BUMaratu
noBepHeHHs: Kpennty/KpeautiB, MpoOIEHTIB Ta iHIIMX HAJEKHUX 1O CIUIATH IUIATEXKIB 3a
JloroBopoM KpeIuTyBaHHS paxyHKy, npo o nosigomise KiieHTa y crnoci6, 1o gae 3Mory
BCTAHOBUTH JATy BiJIPaBJICHHS MOBiAOMIICHHS (ITMCbMOBE MOBIIOMJICHHS TOMITOIO HA aJpecy
Kiienra, enexrponHoro momroro Ha E-mail Knienra, SMS-noBimomnerasm Ha DiHaHCOBHIA
HoMmep Tenedony Kiienta). Bkazane y upomy myHkTi [IpaBust moBijoMIIeHHS! HaIIpaBIsSEThCSA Ha
aapecy/E-mail/@inancouii Homep Tenedony, ki 3a3HadeHi KiiieHToM y JoOKyMeHTaX, HOoJaHuX
banky (30kpema, aje He BHUKIIOYHO, y BimmoBimHomy Jlomatky mo 3asBu-loroopy
(akTya’apHOMY Ha ATy BiJIMOBIAHOTO MOBIAOMIICHHS)).

11.3.7. Kuient 3000B’s3anmii ynponox 30 (Tpuaunstu) OaHKIBCBKMX MAHIB 3 MOMEHTY
HarpaBieHHs1 baHKOM BiJIIOBITHOTIO NOBiIOMJIeHHs, ToBepHYTH KpenuT (KpeauTtn), nponenry,
KOMICIii, HEyCTOWKY Ta 1HIIII HAJISKHI J0 CIUIATH TUIaTexki 3a JloroBOpoM KpeTMTyBaHHS PaxXyHKY.
V pasi HenorameHHs KitieHTOM KpeuTHOI 3a00proBaHoOCT1 y CTPOK BU3HAUYEHUH LIUM ITyHKTOM
[IpaBun, miMiT KpeauTyBaHHS 3a JlOrOBOpOM KpEeOWTYBaHHS PaxyHKY BCTAHOBIIOETBHCS Yy
HYJIbOBOMY 3HA4€HHi, a Bcs 3a00proBaHicTh KilieHTa BBaXKa€ThCs IPOCTPOUEHOIO.

11.3.8. KiienT Mae mpaBo B OyIb-fSKHH MOMEHT IIOBHICTIO TOTAaCUTH 3a00prOBaHICTH 32
JloroBopoM KpeauTyBaHHsS paxyHKy Ta HianucaTH BianoBiaHui JJonatok no 3asBu-Zlorosopy,
SKAM Tepea0aynuT OJIOKYBaHHS JIMITy KpEOUTYyBaHHs, TOOTO BCTAaHOBJCHHS JIMITY
KpeIuTyBaHHS 3a JloroBOpOM KpeIWTYBaHHS pPaxyHKY Yy HYJbOBOMY 3HAu€HHI (MPUIMHUTH
KpEAWTHI TPAaBOBIJHOCMHM 3 baHKOM) 3a yYMOBHU MiJITBEPKEHHS IMOBHOTO IOTAIIEHHS
3a00proBaHocCTi 3a JloroBOpoM KpeIUTYBaHHS PaXyHKY.

11.3.9. Tloramennsa 3aboproBaHocTi 3a JloroBOpoM KpeOUTyBaHHS paxyHKy MoOxe OyTu
3/1iHCHEHE TPETIMH 0COOaMHU.

11.3.10. YV Bumaaky nopyuieHHs, HEBUKOHAHHS a00 HEHAJIEKHOT0 BUKOHaHHS [lo3nyanbHIKOM
000B ' s3KiB/BUMOT, nependayeHux m. 1.4.7. sinnosinHoro [onatky no 3asBu-Zlorosopy, bank
Mae npaBo npunuHuTy Buaauy Kmienty-®OII noBux Kpenutis B Mexax JliMiTy KpeauTyBaHHS
1 BCTAaHOBUTH TIpadik MorameHHs 3a0oproBaHocTi 3a JloroBOpoM KpeAMTyBaHHS PaxyHKY
(mamam — I'padik) — nuisixom HagcuiaaHHs KilleHTy peKOMEHJOBaHHMM JINCTOM ab0 JIUCTOM 3
OTOJIOLIEHOI0 IIHHICTIO BiAMOBiAHOro moBigoMieHHs (3 I'padikom), — He mMeHm HiX 3a 10
(ecsiTh) OaHKIBCHKUX AHIB 10 JHS HaOpaHHS YMHHOCTI BianoBigHuM ['padikom. ¥V I'padiky
BHU3HAUYAETHCSI TEPMiH (CTPOK) Ta TMEPIOJWYHICTh TOTalleHHs (IMOBEPHEHHS/TIPUIMHEHHS)
Kpeauty/Kpeauris, Bunanux B Mexax Jlimity kpenutyBaHHs. Bctanosnenuii bankowm I'padik,
nepeabavenuil mum nyHkrom IlpaBui, nogatkoBoro noromxeHHs 3 KimentoM He nmoTpebdye. Y
Bunaaky Hesroau Knienta-®@OII 31 'padikom, Kinient-OOI1 30008’ s13aHUI TOBHICTIO IOTaCUTH
3a0oproBaHicTe 3a JlOroBopoM KpeauTyBaHHS paxyHKy (moBepHytn Kpenut/Kpeaurn,
CIUTATUTHU TPOLIEHTH, KOMicii, HEYCTOMKY Ta 1HIII HaJlexH1 10 cruiatu KileHToM mimaTexi 3a
JloroBopoM KpeauTyBaHHsS paxyHKYy) ynpoaoBx 10 (mecsatu) OGaHKIBCHKMX THIB 3 MOMEHTY
OTpUMAaHHS BIJMOBITHOTO MOBiJOMJICHHS baHKy.

11.4. IHIIII YMOBHA
11.4.1. KpenuTHi npaBOBiTHOCUHU IIIOTH 10 TMOBHOTO BUKOHaHHS CTOpOHaMH 3000B’s3aHb,
BU3HaueHuX JloroBopom kpenuTyBaHHsS paxyHKy. CTpok (TepmiH) Iii JTiMITY KpeauTyBaHHS
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BU3HauUaeThes y BiamoBigHoMmy omatky mo 3assu-JloroBopy (domatox Nel.2.1. mo IlpaBum).
Hacranus ctpoky (tepminy) moBepHeHHs1 Kpenuty (KpeautiB), B TOMy uucii mpen’ siBICHHS
bankom Bumoru mnpo noctpokoBe mnoBepHeHHs Kpemuty (KpeautiB), BHIAHMX B MexXax
JloroBopy KpeAUTyBaHHS paxyHKY, — HE TATHE 3a cO00I0 MpUNUHEHHs J[0roBopy KpeIuTyBaHHS
PaxyHKY, SIKIIO 3000B 13aHHS 32 HUM HE OyJIM HaJIe)KHO BUKOHaHI CTOpOHAMH.

11.4.2. Byap-ski 3MiHU 1 JomoBHEHHS 10 JloroBOpy KpeauTyBaHHS PaxyHKY BHOCSTHCS, B
nopsiAKy mnependaueHomy 3asBoro-JloroBopom, [lomatkom 1o 3asBu-/loroBopy Ta UIUMH
[IpaBunamu.

11.4.3. He BBaxaeTbcs 3MiHOIO YMOB JloroBOpY KpeauTyBaHHsS PaxyHKY 3MiHa HOMEpPY
[ToToyHOrO paxyHKy mAjsi KpEeOuTyBaHHS B CHIy BUMOI 3aKOHOJABCTBAa. 3MiHA HOMEpPY
[ToTo4HOTO PaxXyHKY JUTsl KPeTUTYBAaHHS 3/I1IMCHIOETHCS IIUIIXOM HampasiieHHs bankom KitienTy
MOBIIOMJICHHS, OJHUM 13 crnoco0iB, mependadenux mi.-mm. 11.1.9.1-11.1.9.3. wiei ['maBm
IIpaBui.

11.4.4. KpenuTHi MpaBOBIIHOCHHU MOXYTh OYTH NMPHUITMHEHI B TIOPSJIKY, BCTAHOBIICHOMY ITUMU
IIpaBunamu.

11.4.5. [IpunuHEeHHS KPEIUTHUX MTPABOBITHOCHH 3 iHimiaTHBU KiTieHTa MOKITUBE JIUIIIE 32 YMOBH
BuKOHaHHs KitieHTOM Bcix 3000B’s3aHb 3a J[OrOBOpOM KpEOUTYBAaHHS PaxXyHKY ILISXOM
0e3roTiBKOBHX MepepaxyHKiB a00 BHECEHHSIM T'OTIBKH uepe3 kacy banky Ha [Torounuii paxyHok
JUTSL KpeAUTYBaHHS.

11.4.6. YmoBu I'naBu 11 Pozainy Il uux IIpaBua nadyBawors yuHHicTh 3 01.10.2025 poky
(Akmo iHmMiA cTpok HaOpaHHs 4YMHHOCTI wierw I'maBorw IlpaBua He Oyae BH3HA4YeHO
BbankoM nuisixom BukIjIageHHs: 1boro myHkTy IlpaBus B HOBIi peaakuii).
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PO3 LI I11. IHIIT YMOBHA

1. i I[IpaBuna ckiafieHi yKpaiHChKOIO MOBOIO.

2. CTOpOHM MiATBEPKYIOTh, 10 TeKCT [IpaBun, Tapudu HE MOTPeOYIOTh OTOMKEHHS
HIISXOM MPOCTABIICHHS TOJATKOBHX mianuciB CTOpiH Ta/abo CKpiMieHHs re4aTkoro baHky.

3. HeniiicHicTh OKpeMHX TMOJOXKeHb 1ux [IpaBun, mianucanux CtopoHaMH
Crannaptaux popm mokymeHTiB, Tapudis He TATHE 32 cO0010 HeNilicHICTh JOroBOpiB MOCIIYT B
IJIOMY.

4. Ha3Bu po3miniB, MyHKTIB, TJaB Ta IHMMX 3aroioBkiB  CrangaptHuX (opm
JNOKyMeHTiB, IIpaBuia BHKOPHCTOBYIOTBCS JIMIIE I 3PYYHOCTI Ta JKOJAHUM YHMHOM HeE
BIUTMBAIOTH Ha X 3MICT 1 TIIyMayeHHS.

5. 3 ycix nuranb, He yperyiapboBaHux uumu IlpaBumnamu, nignucanumu CTopoHamMH
Cranmaptaumu  popmamu  nokymentiB, Tapudamu, CTOpPOHH KepyIOTHCS BiJIIOBIIHUMH
HOpMaMH{ YHHHOTO 3aKOHOJIaBCTBA.

6. Bincrymnenns Kiieatom mpaB BumMoru abo mepeBeneHHs Oopry Kimienta 3a
JloroBopom mociayr MOXKJIMBI TUIBKHM 3@ HassBHOCTI Ha 1€ TMCbMOBOI 3roau baHky.

7. ®akrom yxinaneHas Jlorosopy mnociyr Kiientom-®OIl migrBepmxkye, mo a0
yKJIaJeHHs 1poro Jloropopy mociyr orpumMaB JOBiAKY IpO CHUCTEMY rapaHTyBaHHs BKJIAJIB
¢iznyamX 0Cio.

8. ®axrom yknanenus Jloropopy nociayr Kii€eHT MOroukyeTbes 3 TUM, L0 y BUIAIKAX
AKIo Ha baHk mokianeHo 000B’A30K 3a0e3nedyBaTH yTPUMAaHHS, CTATHEHHS, TIepepaxyBaHHs
TOIIO 3 CyM KOIWITIB, HajexkHUX KiieHTy (un HanexHuX A0 Buruiatu KiieHTy) Oyab-skux
nepenbauenux llogatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
Ykpainu nogarkis, 300piB, iIHIIMX 000B’SI3KOBUX IIATEXIB, TO baHK Mae mpaBo iX yTpumMyBaTtH,
CTSTYBAaTH, IEPEPaxoOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oyb-sIKOro PaxyHKy.

9. CTOpOoHM MOTOAMJIM, IO SKLIO 1HIIE Ul KOHKPETHOrO BMIAJKy HE INepeadadyeHo
JloroBopoM mociryT, TO Oynb-sKe MHCbMOBE TOBioMiIeHHS banky 3a JloroBopom mocmyr,
gaxiciane KiieHTOBI:

- HA OCTaHHIO TOBimOMIJICHY, 3 norpuMaHHsM [IpaBwi, Kitientom banky anpecy
MICIIE€3HaXO/UKEHHS M MOMTOBY aapecy KiieHTa, y BUIIIA/ JOKyMEHTa Ha MarepoBOMY HOCII,

- a0o Ha ocranHIO noBigomieHy Kiientom banky aapecy enexkTpoHHOi momTH (e-mail)
Kinienra, y Burisini Enextponnoro nokymenta 3 HakinaaeHHsM EIl banky,

- abo 3acobamu Cucremu, Cucremu onnaitH-6ankinry «KPEJIOBAHK» y Burmsai
EnexrponHoro nokymenra 3 HakinajaeHHaM EII banky,

€ HaJIe)KHO BYMHEHUM MMMCHMOBUM TOBioMJIeHHsIM bankom Kiienra.

Vxknanenusm Jloroopy mnocinyr KiieHT 3000B Si3yeTbcsi OTPUMYBAaTH —MOIITOBI
noBiIOMJICHHST baHKy, BiAMpaBlieHI Ha OCTaHHIO HAJIEKHO TOBimoMieHy KitieHToM ampecy
Knienrta B Haiikopormii cTpoku. VYxmnajeHHsaMm J[loroBopy mociayr KitieHT 3000Bs3yeTbes
OoTpuMyBaTH ENeKTpOHH1 JOKYMEHTH, sIK1 HaaiiuuM Big banky Ha aapecy eneKTpOHHOI MOLITH
(e-mail) Kmienta ab6o 3acobamu Cucremu, Cucremu onnaitH-O6ankinry «KPEJJOBAHK» B
HaNKOPOTII CTPOKH.

Bynp-sxuit EnexrponHuii TokyMeHT, Hagicaanuii bankom enekTpoHHoo nomToro Kiienty
BBAXKAETHCS TAKUM, 1110 oTpuMaHuil KiieHToM Ha HacTynmHMi 1eHb 3 THS BianpaBku baHnkoM Ha
azipecy enekTpoHHoi nomTH (e-mail) Kiienra, a Haxicnanuit 3acobamu Cucremu un Cucremu
onnaitH-0ankiHry «KPEJJOBAHKY - 3 nus noctynnocti A Kiienra EnextpoHHOro 10KyMeHTa
B Cucremi, Cucremu onnaitH-0ankiary «KPEJJOBAHK» (6e3 HeoOXinHOCTI A OyIb-sIKOTO 3
UX BUMAJKIB HaaHHs KiieHTOM MOB11IOMIIEHHS/TIIATBEPIKEHHS PO OTPUMAHHS €JIeKTPOHHUX
JIOKYMEHTIB).

[Tonoxxenns uporo mnyHKTy IlpaBun He mno30aBnsie bank MoxnuBocTi HaxaBatu /
HAJICUJIaTH TOBIJIOMIJIEHHS, TOKYMEHTH KITieHTOB1 1HIITMM YHHOM.

10. CTopoHH TNOrOKYIOTHCS HE BHKOPUCTOBYBATH IIiJl yac OOMIHY 1H(pOpMAIIEI0 B
pamkax [loroBopiB mociyr ajapecu eneKTpoHHOI momTH (e-mail) Kiienra, siki po3mimieHi Ha
JoMeHax abo cyO/JoMeHax, siKi HaleXKaTh Oyab-sIKUM (DI3UIHHUM 0c00aM, IOPUIUIHUM 0co0aMm,
JepKaBHUM 4YM 1HIOMM OpraHaM, ycTaHoBaM, oprasizauisMm Pociiicekoi @Deneparii a6o
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Pecriy6niku binopyck abo iHIINX JepskaB, SKIO CTOCOBHO HUX YKPaiHOK 3aCTOCOBAHI CAHKIII].
[nsaxom npueananus o mux [Ipasun, Kiient miarsepmkye, mo bank Mae mpaBo He HaACHIATH
Ha BKasaHi y npoMmy nmyHKTi [IpaBun agpecu enextponHoi momTu (e-mail) KiienrtiB Oynp-sxi
JIOKYMEHTH Ta/a00 MOB1IOMIICHHS.

11. Croponu MOXxyTh 0OMiHIOBaTHCS ENIEKTpOHHUMH TOKyMEHTaMH, 1HPOPMALII€IO0 11010
bankiBchkux mociyr yepe3 bizHec-nopran Ha [aTepreT-cropinii banky. O6min EnexrpoHHUMH
JOKyMEHTaMHu Ta iHQopmalieto uepe3 bisHec-mopTranm Moke BKJIIOYATH, 30KpeMa, aje He
BHUKJIFOYHO, OTPUMAaHHS/IPUHMaHHS, PeeECTpallito, 30epiraHHs, HaJCUIaHHS, 0OpOOICHHS IUX
nokyMeHTiB Ta iH(opmarii. O6min bankom 3 Kiientom uyepe3 biznec-mopran Moxke
3MIMCHIOBATUCS Y TOMY 4HCII EJNEKTpOHHMMH TOKyMEHTaMH, iH(opMalli€ro, Mo MiCTSTh,
NEepCOHANbHI J1aHi, OAHKIBCbKY TA€MHUIIIO, TAEMHUIIO CTPaXyBaHHSA, TAEMHHUIIO (DiHAHCOBOI
MOCITYTH, KOMEpIIHHY TAaEMHHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX IIOCIYT, TAE€EMHUIIIO
(iHAaHCOBOrO MOHITOPMHTY Ta/abo iHIIYy iH(OpMAaIilo, BiJHECEHY 3aKOHaAMH YKpaiHH [0
TAEMHOT.
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