) KredoBank

Indopmanis

IIpo icToTHI XapakTepucTHKH OIAAHUX paxyHKiB ¢iznunnx oci6 ("Kumens') nakeris basosuii,
START, SMART, VIP, ELITE, lTpaBuasna kaptka, CRAFT BLACK, CRAFT

[111 iHOpMAILTist MICTUTB 3arajibHi YMOBH BHAa4l 0AHKOM IUIATIKHOT KapTKU Ta 00CITyTOBYBaHHS ITOTOYHOTO

paxyHKy Ta He € MPOIMO3ULIEI0 3 HAJAHHS LIUX MOCIHIYT |

i;r;‘)[ Bun inpopmarrii [Hdopmartis a1 3an0OBHEHHST OaHKOM
1 2 3

1 1. Inpopmartist mpo GaHk

2 | HaiimenyBaHHS AT «KPEJIOBAHK)»

Howmep ta nara

3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ne43 Big 11.10.2011
JHIeH3ii
4 | Anmpeca 79 026, Yxpaina, M. JIbBiB, Bys. CaxapoBa, 78a
Howmep
5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08—37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
MTOIITH
Anpeca
7 | odimiiHOTO https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI1 YMOBHM Ta XapaKT€PUCTUKH MAKETIB 3 MOXKJIMBICTIO NOPIBHSIHHS:
’E — = | = < X -
9 S;s::;apnd)ﬂoro 2 ?E: 9%:: % 5 % s g I;i % g
s n ) w5 & Om O
10 | CerMmeHT KIII€HTIB Kiientu - ¢pi3udni ocobun
11 | Mpusnavcnns I[J:If[ OCO6I/ICTOITO KOPHCTYBaHHA (nns BJ'IaCHI/IX"HOTpe6, He H.(.)B"SIL’.aHI/IX 3.i
3MIHCHEHHSM MiANPUEMHHIIBKOT Ta He3aIeKHOT MpodeciitHOl TisSIbHOCTI)
YMOBH Ta MOPAIOK
12 npuaOaHHS [Ipu pen’saBnenni [leperniky 10KyMEHTIB, Ha MiJICTaBl SKux vy banky
KJIIEHTOM T1aKeTa 3MIHCHIOEThCS 1IeHTU(DIKALISA Ta BepruQiKallis KJII€HTIB-(i3UYHUX 0Ci0
MTOCITYT
13 Crpox aii H aKeTHOT bezcTpokoBo
MTPOTTO3HITI i
Binkputts
14 bes3konitoBHO
paxyHKy
15 | Bamrora paxyHky . I'pn., non. CIIA, €spo
Jns makeriB [IpaBunbHa kaptka, CRAFT BLACK 1a CRAFT — aumie rpH.
THI OCHOBHO MasterQard World Deb?t Instant, MasterCard Wprld Debit, Masterpard World
16 Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (Ha

TUTATIKHOT KapTKU

BUOIp KITIEHTA).
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Jns nakeris [IpasunsHa kaptka, CRAFT BLACK ta CRAFT — 6e3 kapTok

17

Burmyck /

o opMIIEHHS
OCHOBHOI
TUTATIKHOT KQpTKU

3rigHo xitounx Tapudis

18

Tun noxaTkoBol
TUTATIKHOT KapTKU

MasterCard World Debit Instant, MasterCard World Debit, MasterCard World
Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (ua
BUOIp KJIi€HTA)

Jns makeriB [IpaBmibaa kaptka, CRAFT BLACK ta CRAFT — 6€3 kapTok

19

Burmyck /

o opMIIEHHS
J0JIaTKOBOL
TUTATIKHOT KQpTKU

3rigHo mitounx Tapudis

20

Crpok aii kKapTKu

5 pokiB (okpim MasterCard World Debit Instant)
Jns makeriB [IpaBmibaa kaptka, CRAFT BLACK ta CRAFT — 6e3 kapTok

[TepeodopmneHHs
KapTKH TiCIs . . .
21 N 3rigHo aitouux Tapudis
TEPMiHY
O00B’s13k0Ba, HAAETHCS Oe3KOITOBHO (SMS HaICHIAIOTHCS 3a OTepalisiMU
[Tocnyra .
22 Mobinform . Ha cymy Big 100,00 rpH.). .
Jns makeriB [IpaBunpHa kaptka, CRAFT BLACK T1a CRAFT — BigcyTHs
Pozwmip
23 | HEe3HIKYBAJILHOTO BincyTHiii
3IHIIKY

HpOHeHTHa CTaBKa
Ha 3aJIMIIOK

24 | BIacHUX KOIITIB Ha 3rigHo aitounx Tapudis
MMOTOYHOMY
pPaxyHKy, %o plUHHX
Kowmicig 3a
KOHBEpTAIIil0

25

BaITIOTH TIPU
3JIICHEHI oneparii
3a JI0TIOMOT 010
KapTKH y BaJIIOTI,
BIJIMIHHIN BIJ
BAIIOTH PaxyHKY

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyetncs

27

I'oTiBKOBE
MTOTIOBHEHHS
paxyHKy y Kaci
OaHKy

28

BesroriBkose
3apaxyBaHHs
KOILITIB

He tapudikyerscs
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Bupgaua rorisku 3

29 PaXYHKY 3rigHo aitounx Tapudis
30 3HATTSA I'OTIBKA B 3rigHo girounx Tapudis.
OGaHKOMaTax Jlns makeriB [IpaBmibaa kaptka, CRAFT BLACK ta CRAFT — He MoXuBO
MOXJHUBICTh
31 | miaKiIroYeHHs Tak
iHTepHeT-0aHKIHTY
MOoXIHUBICTh
3p | AozaTH TUTATIKHI ‘ Taxk '
kaptku B Google / Jns nakeriB [IpaBmibHa kapTka, CRAFT BLACK ta CRAFT — Hi
Apple Pay
3aKpUTTA MAKETHOT
npono3uuii /
33 | paxyHKy 3a be3komToBHO
iHIIIaTHBOIO
KJIIEHTA
MOXJTHBICTH
34 | BCTaHOBJICHHS Hi
KPEIUTHOTO JIMITY
35 | 3akpuTTs paxyHKy be3komroBHO, 32 3asIBOO KITI€EHTA
- mociryra «KoHchepk-cepBicy (mporpama Mastercard Platinum)
- MoxnuBicTh KOPUCTYBAaHHS CepBicaMu B aepornopTax (AJ1s BIACHHUKIB
. kapTok Mastercard)
Honarkosi .
TIOCITYTH, IO - anQTL B n?(?rpaMl BI/IP.I:cIFOpO,I[ Mastercard Rewards
- HaJaHHS JIOBIKOBOT iH(OpMAIIiT PO 3ATHIIOK KOIITIB HA PaXyHKY B
36 OC3KOMITOBHO OaHKoMaTax Ha 4ek Ta/abo exkpaH;
BKJIIOYAIOTHCSA B . . .
naxetHy - 3miHa [IIH-koxy uepe3 meHto 6aHKOM?1Ty / cmc-mioBigomiieHHsM / B OHITaiiH-
. OaHKIHTY;
MIPOTIO3UIIIO ) ,
- BUJa4a JI0BiI0K, 1oB’si3aHux 3 PKO Ta/abo cranoM paxyHKY;
s nakeris [IpasunbsHa kaptka, CRAFT BLACK 1a CRAFT — Bunaua
J10B110K, 1oB’si3aHuX 3 PKO 1a/abo craHOM paxyHKY;
JlokmamgHo 3
TIOYUMHU
37 TapudaMu MOXKHa Tapudu
O3HAaOMUTHUCH:
JoknaaHo 3
MIIOYUMHU
[TpaBunamu
HaJaHHS
38 | KoMITIIEKCHUX [paBwia
0aHKIBCHKHUX
ociyT (GI3UYHUM
oco0aM MOKHa
O3HaOMUTHUCH:
JlokmamgHo 3
Tunosoro hopmoro
39 | AOTOBOPY Tunosa dpopma 10roBopy 6aHKIBCHKOTO PaXyHKY
0aHKIBCHKOTO
paxyHKy MOXHa
03HalOMUTHUCH:
Moxausi 3a HecaHKUiOHOBaHUIi oBepApadT (MepeBUILLIEHHS CyMU BUTPATHOI
40 | Hacainku nJs onepauii Ha/l CyMOI0 3aJJMIIKY 0 IJIATIKHINA KapTLi) HAPAXOBYETbCS

KJIi€HTA B pa3si

NPOLEHTHA CTABKA HA CyMY NepeBUIIeHHS - 35% piuHuX.
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KOPHUCTYBAHHS s nakeris [IpasunpHa kaptka, CRAFT BLACK Ta CRAFT — BincyTHi
0aHKiBCbKOIO
NMOCJIYT 00
CynpoBia Helil040ro paxyHky (1o sskomy nporsirom 3 (Tpbox)
nomnepeaHix KaJeHAApPHUX MicsLiB MOoCHiJab He 0YJ10 3/1iliCHEHO onepauii
a1 (kpiM onepaniii Mo HAPAXyYBAHHIO NPOIEHTIB HA 3AJIMIIOK KOIITIB HA
PAaXyHKY Ta CILIATH Li€l KOMICIiiHOI BHHATOPOAH)) - PO3Mip 3aJHIIKY
KOIITIiB HA paXyHKY HA MOMEHT NMpPoBeeHHs onepailii, makc. 100 rpu. Ha
Micsub — Ui nakery ba3oBuii
Y Bunagky Heporpumanus IIpaBui kopucTyBaHHA KapTKOIO (Y TOMY
42 YuCcJi, HeTOTPUMAHHS peKoOMeH/1aliii 3 0e3nmeKH, po3MillleHUuX Ha Bel-
caiiti 0anky), KitieHT Moxke 3a3HaTH (piHAHCOBHUX BTPAT i 30MTKIB.
BHecenHst 0aHKOM OyAb-SIKHX 3MiH /10 10r0BOPY 0AHKIBCbKOI0 PaxyHKa
43 | llonepen:xkeHHst 3AICHIOETHCS JIMIIE 32 3r0/1010 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO
iHIIle HEe BCTAHOBJIEHO IOTOBOPOM 200 3aKOHOABCTBOM YKpaiHu
Buecennsi bankom 3min 10 [IpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢gizsnuaum ocodam y Akuionepaomy toapuctsi «KPEJOBAHK»
3AIICHIOETHCS B OTHOCTOPOHHBOMY NOPSIAKY, Ipo mo bank noBizomiisie
44 KJII€EHTA HJISIXOM po3MillleHHs Ha oinilinomy BeO-caiiti Banky Ta/ado
iHpopManiiiHux gomKax y BigainteHHax banky a0o iHIIMX J0CTYNHUX /11
03HAHOMJIEHHSI MicISIX He Mi3HilIe HixK 3a 2 (1Ba) KaJeHJapHi AHi 10
NMOYATKY 3aCTOCYBAHHS TAKUX 3MiH /10 BilHOCHH Mik Bankom Ta
KuienTom.
BHecenHs 3MiH 10 Tapu(iB 31iliCHIOETHCA B 0OJHOCTOPOHHBOMY MOPSJKY,
npo mo bank nmoBigoMJIsi€ KJIi€HTA NIJISIXOM PO3MillleHHS HOBOI peXaKuii
Tapudis Ha odiuiiinomy Bed-caiiTi banky Ta/ado ingopmaniiaux
AomKax y BinguieHHax banky a00 iHIIUX JOCTYNHUX I O3HAHOMJICHHS
45 MiclSIX He Mi3Hile HixkK:
- 3a 30 (TpUANATH) KaJeHAAPHUX IHIB 10 I0YaTKY 3aCTOCYBAaHHS HOBUX
TapugiB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucranusam BIIK;
- 3a 2 (aBa) KaJeHAAPHI IHi 10 MOYAaTKY 3aCTOCYBAHHS HOBHX TapudiB B
yacTuHi Tapudis 3a onepanisvu 0e3 Bukopucranus BIIK.
16 3. Incdopmariist nmpo BUTpATH KIIi€HTA, JOAATKOBI nocsyru MaKeTiB 3 MOXKJIUBICTIO ITOPIBHSAHHS Ta
BHUMOTH JI0 KJIIEHTA:
47 [Tnarexi 3a AOAATKOBI Ta CYNMyTHI NOCIYTH OaHKY, OTPUMAaHHS SKHX € HEOOX1THUM ISl YKJIaJ€HHS
JIOTOBOPY OaHKIBCHKOTO paxXyHKY Ta 0()OpMJICHHS IIJIATI>KHOT KapTKU:
Mocsyra OO00B’s13K0Ba, HATAETHCSA 6e3K0mTo§H0 (SMS HancunaroThes 3a orneparismMu
48 Mobinform Ha cymy Big 100,00 rpH.).
Jns makeriB [IpaBunpHa kapTka, CRAFT BLACK T1a CRAFT — BincyTHs
1HILI TOCITYTH,
OTPUMAaHHS SIKUX €
HEOOX1THUM JUIS
49 | ykiajaeHHs BIJICYTHI
JIOTOBOPY
0aHKIBCHKOTO
paxyHKy
BigkpurTs
50 beskomToBHO

paxyHKy
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52 | sacrocyBanus o TpH. pH: TpH. TpH. IpH IPH.
Tapudy /M
"OO0cayroByBaHHS
3T1JIHO Tapu(PHOTO
HaKeTy
(momicsiaHO)")
Hacminku 3mian
53 IIpoIo3uLlii Ha g g g g g gl & e
maKeTHy 2 g | & b= b= 2 2 b=
HPOIO3HUIIO aa} an an M M M| M M
HIDKYOI'O KJacy:
54 [Tmaresxi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAaHHS SKHX € HEOOXITHUM ISl YKIIAJICHHS
J0roBopy(-iB) 0aHKIBCHKOTO paxyHKa:
MinimanbHa
55 | 3aragbHa BapTiCTh beskomToBHO
nakera Ha pik:
2000
TpH.
(Bigkp
UTTS
paxyHK
MaKCHMaHBIfa yTa 240 600 rpn 1 800 9000 4 800 12 000
56 3a;e;1(2?: EZ};T;;::TB KapTKH IpH. IPH. TPH. IpH. TPH.
Debit
Master
Card
Platinu
m)
57 OTIO/IaTKYBaHHS JOXO/IIB, OTPUMAHUX 3a 3AJIMIITKAMH KOIITIB HA TOTOYHOMY PaxyHKY:
5g | [OAATOK Ha IOXOI 18,0 % (Big cymu HapaXxOBaHUX MPOIICHTIB)
¢i3uyHMX 0Ci0, TpH
59 ?II;I{CBKOBHH 30ip, 5,0 % (Bix cymMr HapaXxOBaHHX MPOIICHTIB)
IHonepem:keHHs: KJIIEHT MOAA€ JOKYMEHTH, IO MiATBEPAKYIOTh JxKepesia MOX0KeHHS
rpoIIOBHMX KOIITIB, KO CyMa KOIUTIB, IKi BHOCATHCS HA MOTOYHUI (KAPTKOBHUIi) paXyHOK
60 NPOTAroM Micsius, 1opiBHIOE 200 nepeBuirye cymy 400 000 rpuBeHb 260 10PiBHIOE YU

NepeBMILY€E TAKYy CyMYy B iHO3eMHili BaI0Ti, 0aHKIBCLKHX MeTaJ1aX, eKBiBaJIeHTHY 3a
o(iniifHMM KypCcOM I'PHBHI /10 iHO3eMHHX BAJIIOT i 0aHKIBCbKMX METAJIIB




61

ITonepenkeHHsI: KJIIEHT, HA BUMOTY 0aHKY, 3000B’A3aHMI N0AATH JOKYMEHTH, 1110
MiATBEPAKYIOTH JKepeJia MOXO0AKEeHHS TPOIIOBUX KOLITIB, B 32JI€KHOCTI BiJl HOr0 pU3MK —
npodiiro.

62

4. IlpaBa kii€HTa 3TiAHO 3 32aKOHOAABCTBOM Y KpaiHH

63

Hananus 6anky 3roau Ha 00pOoOKY, BKIIFOUAOYH 301p, MEPCOHAIBHUX JAHUX IS IIJICH, SIKi €
HECYMICHMMHU 3 IUIIMH, 110 IEPEAYIOTh YKIIAJICHHIO I0TOBOPY OaHKIBCHKOTO paxyHKY, abo sKi
MOKJIaJICHO Ha HOro BUKOHAHHS, SAKIIO 1HIIE HE rependadeHo 3akoHoM Ykpainu «IIpo 3axuct

MEPCOHATBHUX JIAHUXY, @ TAKOXK BIAKIMKAHHS Mi€l 3rou B OY/Ib-IKUI MOMEHT

64

Otpumanns iHpopMallii Mpo yMOBU HaJlaHHS JIOCTYITY J0 MEPCOHAIBHUX JaHUX, iHPOpMaIIii mpo
TPETiX 0Ci0, SIKUM MepeaaroThcs NEPCOHANbHI JaHi KIIlE€HTA:

[Topsanok AOCTyIy 10 MEPCOHATBHUX JaHUX TPETIX 0C10 BU3HAYAETHCA YMOBAMU 3ro/iu cy0'ekTa
NEPCOHANBHUX JTAHUX Ha 00pOOKY IMX JaHUX, HAJAaHOI BIIACHUKOM MEPCOHATbHUX JaHuX, a00
BIJIMOB1THO JI0 BUMOT 3aKoHY. KiTli€eHT Mae mpaBo Ha OTpUMaHHS Oy/Ib-IKUX BIIOMOCTEH Ipo cede y
Oyab-KOro cy0'eKTa BiIHOCHH, TOB'SI3aHUX 13 IEPCOHATBLHUMHU JAHUMH, 32 YMOBH 3a3HAUCHHS Y
nogaHomy KitieHTOM 3amuTi: mpi3BuUIla, iMeHI Ta 10 0aTbKOBI, MICIIS MPOXKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 110 NOCBiAUye (izuyHy 0co0y, sSiKa MoJa€ 3amuT, KpiMm
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHk He 3/iliCHIOE Tepeaady nepcoHaabHux qanux Kimienra
TpeTiM ocobam, KpiM BUITAIKiB, KOJIM TaKa Mepeaada € BUMOTOI0 3aKOHOJIAaBCTBA, Ha MMPOXaHHS
KitieHTa ab0 B iHIIMX BHITaJIKaX, MepeadauyeHuX YMHHUM 3aKOHOAABCTBOM a00 JloroBopom.

65

OsnaiiomieHHs 3 iHpopMaiero Ha BeOcaidTi 6aHKy 1mo/10 ydacti 6anky B @OH/I1 rapaHTyBaHHS
BKJIQJIIB (DI3MYHHMX OCI0 Ta 3MICTOM JIOBIJIKM PO CUCTEMY rapaHTyBaHHs BKJIAJIIB (QiI3MYHHUX OCi0

66

5. IlonanHs 3BepHEHHS KIII€EHTA Ta TEPMIHU HOTO PO3TIISITY

67

Mo Oanky:

68

nepetiK KOHTAaKTHUX JTaHUX OaHKy 3a3Hau€HO B KOJIOHI 2 psiKiB 2, 4—7 Tabmuli 1onaTka 2 10
[Tonoxxenus npo iHpopmariiiiHe 3a0e3neueHHss 0aHKaMU KJII€HTIB 1010 OaHKIBChKHUX Ta 1HIIMX
¢inancoBux nociyr. TepMiH po3risiLy 3BepHEHHS — HE OUTbIIIE OJJHOTO MICSIIS 3 JTHS HOTO
HA/IXOJDKEHHS. 3araJlbHUi TepMiH PO3IJIALy 3BepHEHHs (y pa3i HOro MOJOBXKEHHS, KO B MICSIUHUH
CTPOK BHPIIINTH MOPYIIEH] Y 3B€PHEHH] TUTaHHS HEMOJKIJIMBO) HE TIOBUHEH MEPEBUIILYBATH COPOKA
I’ ATy JHIB 200

69

1o HarionanpHOTo 6aHKY:

70

nepesik KOHTaKTHUX JIAaHUX PO3MIIIEHO B po3/uli "3BepHEHHS TpoMaisiH" Ha CTOpiHLI odimiifHOrO
Inrepuer-npencraBHunTBa HamionanesHoro 6anky 3axuct npas cnoxkueayis TepMmiH po3risay
3BEpHEHHS - HE O1IbIIIE OJJTHOTO MICSIIS BiJl IHS HOro HaXO/KeHHs. 3arajJbHUM TEpMiH pO3IIIsSaAy
3BepHEHHs (y pa3l oro MoJ0BXKEHHS, SIKIIO0 B MICSTMHUNA CTPOK BUPIIIMTH NOPYILIEH] Yy 3BEPHEHHI1
IUTaHHS HEMOKJIMBO) HE IOBUHEH MEPEBUIIYBATH COPOKA IT'SITH JIHIB, 00

71

J0 Cyay:

72

KIIIEHT 3BEPTAETHCS JO CYJOBUX OPraHiB y MOPSJIKY, BU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.
(Knientu — cno>kuBaui (p)iHaHCOBOI MTOCITYTH 3BUIBHSAIOTHCS BiJI CIUIATH CYJIOBOTO 300Dy 3a
[1030BaMH, OB’ 3aHUMHU 3 MOPYIIEHHM iX MpaB sIK CII0>)KUBAYiB ITOCIIYT)
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