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HaiimenyBanns banky:

[Tosue: AKIHIIOHEPHE TOBAPUCTBO «KPEJOBAHK»
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InenTudikamiiauii Ko
Ta MICLIE3HAXOKEHHS:

Inentudikaniiinuii kox (€EAPIIOY): 09807862.
Micneznaxopkenns: 79026, Ykpaina, M. JIbBiB, Bys1. Caxaposa, 78.

KonrakTtHa
iHpopmaris, BeO-caliT
banky:

Konrakruuii reaedon: 0-800-500-8-50, (032) 297-23-45 (032)

Anpeca nomroBa: 79026, Ykpaina, M. JIeBiB, By. CaxapoBa, 78.

Anpeca enekrponnoi momru: office@kredobank.com.ua

EnextponHa agpeca a1t 3BepHEHB KIIEHTIB JOPMOIO 3BOPOTHBOTO 3B’ SI3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-

skargu
Be06-caiit banky: https://kredobank.com.ua

BinomocTi mpo | BizlomocTi npo jepaBHY peecTpalliio: Aara 3amucy Mpo BKIIOUYEHHS 0
JEpKaBHY €IMHOTrO JIEepKABHOTO PEeCTpy IOPUAMYHMX oci0 Ta (i3udyHuX 0cih-
peectparito, Jinen3ii | mianpuemmis: 31.03.1992, 29.12.2009 p., Homep 3ammcy: 1 415 105 0044
ta po3soiu, Hamadi | 005740.
banky: [ndopmariist momo mpaBa HagaHHs OaHKiBCbKuX mociyr: Jlinensis HBY
No43 Big 11.10.2011, mepemnik 103BOJIB Ta JIIEH31H 32 IOCUTAHHSIIM.
KonraktHa KonTakrtHa indopMallis oprany, sIKHWil 3AIMCHIOC JAep KaBHE DPErYJIIOBAHHS
iHpopmanis  oprany, | mojao jgisiibHocTi  banky: HarmionaneHuit Oank  YkpaiHu; ajapeca
SIKWAH 3miiicHioe | HamionaneHnoro G6anky Ykpaiaum: 01601, m. Kuis, Byn. [nctutytchka, 9;
JiepKaBHE KoHTakTHUH Tenedon: 0800 505 240.
peryJioBaHHS  IIOJIO

TisutbHOCTI banky

BankiBcbki mocayru, mo HaxawTbest AT «KPEJAOBAHKY ¢iznunum ocodam

[lepenik OGaHKIBCHKHX
MTOCITYT, IO HAJTAFOTHCS
bankom KIII€EHTaM-
¢bi3uyHIM 0cobam, ix
XapaKTepPUCTHKH,
Tapudu:

3rigHo 3 uumu [lpaBunamu HaJaHHS KOMIUJIEKCHUX OaHKIBCBKUX MOCTYT
¢13uuHuM  ocobam y AknionepHoMmy ToBapuctBi «KPEJJOBAHK»
Ha/Ial0ThCs MOcyru baHky, moB’s13aHi 3:

- BIAKPUTTSAM PaxyHKIB Ta 31MCHEHHSAM OIepaliil no HuX;

- PO3MILIIEHHAM Ha paxyHKax (IMOTOYHUX/BJIAJHUX) KII€HTIB KOIITIB B
HalllOHaJIbH1M/1HO3eMH1H BatoTi (0aHKIBCHKUX MeTaliB 3 (pi3u4HOI0 abo 0e3
(13MYHOT TOCTABKM) Ta IX MOBEPHEHHIO 13 BUIJIATOIO MPOIIECHTIB;

- BUT'OTOBJICHHSIM 1 OOCIYroByBaHHSIM OaHKIBCHKOI IUIATIKHOI KapTKH
(BIIK);
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- 3MIHCHEHHAM KPEIUTYBAaHHS PaxyHKY LUIIXOM BCTAHOBIIEHHS KIIIEHTY
JMIMITY KpeOuTyBaHHS Ta HaJaHHS HOMY TpOLIOBUX KOUITIB B MeEKax
BCTaHOBJICHOTO JIMITY 1O paxyHKY;

- BIAKPUTTAM KJIIEHTOBI KpeIUTHOI JiHIT «KpeauTHa KapTka» Ta HaJaHHSIM
HOMy TpOIIOBHX KOMITIB B MEXaX BCTAHOBJICHOI'O ITOTOYHOTO JIIMITY
KpEIUTHOI JIiHIT;

- KyMiBJICIO/TIPOAAKEM/O0OMIHOM ~ Ha
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJIaHHSM B KOPHUCTYBAHHS 1HAMBIAYalIbHOTO ceidy;

- IAKETHUM OOCITYyTOBYBaHHSIM;

- BUKOPUCTAHHS EJEKTPOHHOTO WIANUCY Ta BU3HAHHA EJEKTPOHHHUX
MIPaBOYHHIB;

- peecTpariieto Ta BUKoprctaHHs PiHaHCOBOro HOMEpy TenedoHy KiieHTa
y BigHOCHHAaX 3 bankom.

Iami mocnyrm banky He perymoroTbes numu IlpaBunamMu HamgaHHS
KOMIUIEKCHUX OaHKIBCHKUX MOCTYr (Di3M4HUM ocol0aM y AKIIIOHEPHOMY
Toapuctsi «KKPEJIOBAHK».

XapakTepucTUK mociayr banky s (i3udHuX 0Ci0 po3MimeHO Ha
okpemux ctopinkax caiity AT «KPEJJOBAHK», a came:

- KpenuTyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIIEHHS JIEMO3UTIB (BKJIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIOKPUTTS Ta 00CIYrOBYBaHHS PaxXyHKIB Ta aKeTHE 0OCITyrOByBaHHS
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BUITycK Ta o6cnyroByBanHs BIIK
https://kredobank.com.ua/private/kartky;

- iHmmux - https://kredobank.com.ua/private/inshe.

BATIOTHOMY pPHHKY 1HO3€MHOT

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

ITopsinok niii Banky B pa3i HEBUKOHAHHS KJIIEHTOM 000B'AI3KiB

[opsnox niit banky B
pasi HEBUKOHAHHS
KJIIEHTOM  0OOB'sA3KIB
3TiIHO 3 JOrOBOPOM
po Ha/IaHHS
0aHKIBCBKMX  IOCIYT
(moroBopy mocmyr):

VY BuUNaJKy HEBUKOHAHHS KJIE€HTOM OOOB’S3KiB, BUBHAUEHUX JOTOBOPOM
nociayr, baHk Ha BmacHMIl po3cyn, ajge B MeXax Ta B MOPAIKY, IO
3a0e3MeuyroTh JOTPUMaHHS 3aKOHOJABCTBA YKpaiHW, OTOBOPY MOCIYT
ta/abo IlpaBuy1 HagaHHS KOMIUIEKCHMX OAaHKIBCBKMX MOCIYT (Pi3MUHUM
ocobam y AkmionepHomy TomapuctBi «KPEJOBAHK», BxuBae nii 3
METOIO 3aXHUCTY IpaB Ta iHTepeciB banky. 3axoau, siki baHk Moxe BXKHUBaTH,
BU3HAYAIOTHCS JIOTOBOpamMH Tociyr, [IpaBunamu HagaHHS KOMIUIEKCHUX
0aHKIBCbKMX MOCIyr ¢i3M4HUM ocobaM y AkuioHepHoMy ToBapHCTBI
«KPEJJOBAHK)» Ta/ab0 3aKk0HOJaBCTBOM Y KpaiHHU.

IHonepexkenHns

IlinnucanHsi KJIEHTOM BIANOBIAHOrO gOroBopy mocayr (3asiBu-
JAOTOBOpPY Ta/ab60 iHIIOr0 J0KYyMeHTa, Bu3HadeHoro IIpaBuiaamu
HA/IaHHS KOMIUIEKCHUX OaHKIBCbKHMX MNOCJAYr ¢ismuyHMM ocodam y
Axuionepaomy ToBapucTBi «KPEJJOBAHK») nependauae naganus
3roAM KJI€EHTa HAa YMOBH HaJaHHs O0aHKiBCbKHX IOCJYI, BHU3HAYeHI
I[IpaBuiaMu HagaHHS KOMILUIEKCHUX OAHKIiBCBKUX Mocayr ¢izmuHum
ocobam y Akuionepaomy ToBapuctsi «KKPEJOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS peKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JTUCTAHIIIHUX KaHAJIIB KOMYHIKaIlil.

MexaHi3M 3aXMCTy IPaB CHOKMBa4YiB 0aAHKIBCHKUX MOCJIYT

MOXIIUBICTH
TTOPSIJTOK
1103aCyJI0BOTO

Ta

[To3acymoBuii  posrmsim baHkoM ckapr CHOXHUBadiB — 3iHCHIOETHCS
BIIMOBITHO /10 BUMOT: 3akoHY Ykpainu «IIpo 3BepHEHHS TpOMasHY;
3akoHy Ykpainu «IIpo crnoxuBue kpeauTyBaHHsD; 3akoHy Ykpainu «IIpo
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pO3TIISA LY
CKapr/3BepHEHb
CTIIOYKUBAYiB
OaHKIBCBKUX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHNX, CyJOBUI
3aXUCT  CIOKHUBAYiB
0aHKIBCHKHX MOCIIYT:

3aXHUCT MPaB CIOKMUBAYiB»; METOMUYHUX PEKOMEHIAIIN 1010 OpraHizarii
pO3MIISINy 3BEPHEHb Ta MPOBEACHHS OCOOMCTOrO MPHUMOMY KIIIEHTIB Yy
Oankax YKpaiHu.

BHYTPIIIH00aHKIBCHKUN JOKYMEHT (BUTAT), IKUH DPENNIAMEHTYE ITOPSIOK
po3ris1y bankoM 3BepHEHD KJIIEHTIB.

[TopsiIOK 1 IpoIeaAypa 3aXUCTy IEPCOHATLHNUX JAHHX.

Anpeca, 3a SKOI0 TNPUHMAIOTBCS CKaprH CIIOKMBAviB OaHKiBCHKUX MOCIYT
BH3HAYCHO BUIIIE (aapeca Il TUCTyBaHH:). Takoxk, 103acy10BHI PO3TIIAL
CKapr CIIOXKHMBadiB OAaHKIBCBKHX IOCIYT 3AIMCHIOETbCS HarioHanpHIM
O0aHkoM YKpaiHu. 3 neTanbHO 1HPOPMAIIIERO PO MOPSIOK PO3TIISALY CKapr
CHOXHBauiB OaHKIBChbKUX mochnyr HamioHaneHuM OaHKkoM YKpaiHu
CIIOKHBaY MOKE 03HAaHOMHTHCH 3a MMOCHJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KitieHT MO’ke 3BepHYTHCS 3a 3aXHCTOM CBOiX MpaB Ta IHTEPECIB J0 CyIy
BIJIMTOBIAHO J10 3aKOHOaBcTBA YKpainu. [loganns 3BepHeHHs 10 banky abo
no HamionansHoro Oanky VYkpaiHu He MMo30aBisie KITi€HTa IpaBa Ha
3BEpHEHHS JI0 CYIy.

[ndopmarris
CHCTEMY
rapaHTyBaHHs BKJIAJIiB
¢biznyamX 0oCid

po

AT «KPEJJOBAHK» € yuacHukom @oHay rapaHTyBaHHs BKJIaJiB
¢iznyanx oci6. JeranpHimy iHpopMamio po3mimeHo Ha caiiti banky 3a
HOCUJIaHHAM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKiIaniB Qizuuanx ocio», AT «KPEJJOBAHK» moBigomiisie KIi€HTIB TPO
po3mimeHHs Ha odiuiiHii cropinni Douay iHbopMalii IMOAO YMOB
rapaaTtyBaHHsg QOHIOM BiIIIKOyBaHHS KOIITIB 32 BKJIAIOM.

Indopmanisi 1o HATAETHCS 32 BUMOTOI0 KJIi€EHTA

3 iH(opMaIli€ro, Mo HATAEThCS Ha BUMOTY KITIEHTA 3T1IHO YHHHOTO 3aKOHOJIaBCTBA YKpaiHH MOKHA
03HaOMMTHUCH Ha caiiTi banky y po3aini «IIpo 0aHk» 3a mocuIaHHAM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMNEKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapuctsi «KKPEJIOBAHKY, B)XUBatOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HM(POBUX 3HAKIB I MO3HAYeHHA (11eHTH]iKalil) KiHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAIifiHiii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hastexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JJIs1 oro aBTeHTHdiKalii B CucreMi abo it aBTeHTUIKaLliT HOTO
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTOpM3auis - mpouec oTrpuMmaHHs a03Body [IpouecunroBoro neHtpy banky Ha mnpoBeaeHHS
orepartii 3 BAKOPUCTAHHSAM OaHKIBCHKOT IJIATI)KHOT KApTKH

ABTeHTH(iKaliss - TMpoleaypa BCTAHOBIEHHS JIOCTOBIPHOCTI BiJOMOCTEH, MOBIIOMIIECHUX
Knienrom/[lepxarenem I[lmatikaoi kapTku onepatopy KoOHTakT-IeHTpY, BiANOBiIaIbHOMY
npauiBHUKy banky Ta iHdopmarii, mo 3a3HadeHa KiieHToMm y BiAMOBiZHUX 3asBax 3a (HOpMOIo,
BCTAaHOBJIEHOIO baHKOM, Ta sika BKJIIO4YEHa 70 0a3 1aHux baHky.

ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JTOCTOBipHOCTI Bimomocrtel, BHeceHux Kiientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiieHToM y BiAMOBIAHUX 3as1Bax 3a (OpPMOI0, BCTAHOBJIEHOIO baHkoM, Ta
sKa BKIIIO4YeHa 110 0a3 manux banky.

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHS (AJropuTM) — CyKYyMHICTh MapamMmeTpiB (00csr Ta
NEepiIONYHICT HAIXOKEHb TPOMIOBUX KOWTIiB HAa [lOTOYHMI paxyHOK Al KpeIuTyBaHHS, BUI
Tapudnoro makery, KpeAuTHa ICTOpis Ta I1HIII YMHHUKH SKi JIO3BOJISIFOTHCS  OLIIHUTHU
KpeauTocnpoMokHicTh KirieHTa), 3a skumMu baHk Bu3Hadae Ta BCTaHOBIIOE KirieHTY JiMit
kpeautyBanHs [lotounoro Paxynky, Bignosizno ao uux [Ipasun, BHJ| banky Ta 3akoHOnaBcTBa
VYkpainu.

Bank — Akuionepae ToBapuctBo « KPEJJIOBAHKY.

BankoMar — eJIeKTpOHHO - MEeXaHIUHHI PUCTPIH, 10 Haae 3mMory Kitienty (depsxkarento BITK) nmpu
BBE/ICHHI NIEPCOHAIBHOTO 17IeHTU(IKALIHOIO HOMEpa OJIepKyBaTH IOTIBKOBI KOILITH, iHPOPMAaLit0
II0/I0 CTaHy BIANOBIAHUX PaxyHKIB Ta 3A1MCHIOBATH 1HII1 onepallii 3riIHO 3 HOro GyHKI10HAIbHUMU
MOYJINBOCTSIMU.

BbankiBcbka miatickaa kaprTka (BIIK) - mnactukoBuil inenTrdikaiiiHuii 3aci0, 3a JOMOMOTOI0
skoro Jlepxarento BIIK HamaeTbess MOXIIMBICTD 3/11HCHIOBATH ONepallii CIUIaTH 3a TOBapH, MOCIYTH,
OTPUMYBATH FOTIBKOBI KOILITH TOLIO.

ba3oBuii aBTropu3auiiinuii JgimiT - nmimiT Ha 3ailicHeHHs omeparliii 3a gomomoror BIIK,
BcTaHoBJIeHUH bankom npu opopmienni BITK.

BankiBcbKkuii 1eHb — pobounii 1eHs 0aHKIBCHKOT cUCTEMU YKpaiHH.

BIIJI — O0a3u mnepcoHaTbHUX MJaHUX: «ABTOMaTH30BaHa OaHKiBChKa cuctema «b2» banky;
ABTomaTu3oBaHa OaHKiBcbka cucTteMa «Jet B2» banky; mporpamne 3abe3meuenHs Smart Vista
(Bmacuuii IIpouecunrosuii Ilentp) banky; nmporpamue 3a6esneuenns «VSOFT» banky Tta inmi
MIPOrPaMHO-TEXHIUYHI KOMIUIEKCH, LI0 BUKOPUCTOBYIOThCS bankoMm min vac HananHs Kiientam
0aHKIBCHKHMX MOCTYT BiAMOBIAHO 10 X [Ipasui.

baoxyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMOXJIuBIIOe 311MCHEHHS omnepanii 3
BukopuctanHsaM wiei BIIK 3 mpoBexennsm ABropu3anii. bnokyBanns BIIK He mnepemkomkae
3niicHeHHIo 3 BukopuctanHaM BIIK Ttux omepaiii, ki MOXyTh mpoBoauTHCA 0e3 ABTOpH3allii.
brokyBaHHs Moxe OyTH MOCTIMHUM ab0 TUMYAcOBUM. Y BuUmnajKy nocriiiHoro brnokysanus BIIK i1
BUKOPWCTAHHS B IMOIAJIBIIOMY € HEMOXKJIMBUM. Y BUTIAJIKy THMYAacOBOTO BIIOKyBaHHS € MOKIIMBICTh
3uATTA [epxkartenem binokxysanns BIIK nuissxom 3BepHeHHs B KoHTakT-LIEHTP.



NMpaBuna HagaHHA KOMNEKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
BJyiokyBaHHA KOLITIB — TUMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIH MIATDKHIN KapTili Ha
CyMy 3A1MCHEHHs omeparlii Ta Komicii, Bu3HaueHnXx Tapudamu banky. /laHa cyma OJ0Ky€eThCS 710
MOMEHTY ()aKTUIHOTO CITUCAHHS KOIITIB 3 PaXyHKY.
Bepudikauisi — 3axo0/1u, 1m0 BXXUBaIOThC bBaHKOM 3 METOI0 mepeBipKH (I ATBEPHKCHHS ) HAJIEKHOCTI
BIJIMOBIAHIN 0c001 oTpuMannx baHkoM igeHTH]IKAIIHHUX JaHUX Ta/a00 3 METOO IMiITBEPIKEHHS
JIAaHUX, 1110 JAFOTh 3MOTY BCTAHOBHUTH KiHIIEBUX OeHediliapHiX BJIACHUKIB UM iX BIJICYTHICTb.
BurogonaGyBay — HenoBHOJNITHs (isuuyHa ocoba (1o 18 pokiB), HA KOPHCTH SIKOi BIIKPHTO
Bxiaguuii paxyHOK.
Bunaropona Mastercard — mpoaykiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMiHy bamiB Ha
Bunaropoau 1o karamory Ilporpamu Buuaropox Mastercard, skuii 3naxommthes Ha Caiiti
IIporpamu.
Bunucka — 3BIT/miATBEpKEHHS pyXy KOIITIB Ha PaxyHKy 3a MpOBEIECHWMH OIEpallisiMH, CTaH
Paxynky, sikuii HajaeTbes bankom Ha Bumory KiienTa.
Brpara ®inancoBoro Homepa Tejie()OHY — HEMOXIIHMBICTh 3IHCHEHHS KITIEHTOM KOHTpOJIIO 32
MOoOiUTEHUM TPUCTPOEM BHACIIOK il TPETiX oci0, Hembdamocti camoro KirieHTta, Oyab-sKUX 1HIITUX
OpUYMH Ta/abo HempaBOMIpHE 3aBOJIOAIHHSI/KOPUCTYBaHHS TPEThOIO 0c0000 MoOiTbHUM
NPUCTPOEM, a TAKOK TPUIUHEHHS, ONEPaTOPOM TEJIEKOMYHIKAIlii, HaJaHHs MOCIYT MOOLTHHOTO
3B 13Ky KimieHTy.
Bxin 10 Cucremu — npasuisHe BBeieHHs Kimientom (KopucryBauem) iioro nepconansHoro Jlorina
Cucremu Ta [Tapomo o Cucremu nipu crpoOi gocryny a0 Cucremu
Nep:xkateab BIIK - ocoba, sika Ha 3akoHHHMX mifctaBax BukopuctoBye BIIK (ocHOBHY Ta/abo
JOJTATKOBY ).
llebeToBa cxema o0cayropyBaHHs PaxyHky — cxema, ska mnependadae 3xiiicHeHHs KimieHTom
(depxartenem BIIK) mnatixuux omepaniii 3 BukopuctanusMm bBIIK B Mexax 3anmumiky KOIITiB, SKi
00TIKOBYIOThCS Ha ioro PaxyHKy.
JleGeTOBO — KpeANTHA cxeMa 00cJayroByBaHHs PaxyHky - cxema, sika nependadae 311HCHEHHS
Knienrom (epxxatenem BIIK) mnarixkaux omepauiii 3 BukopuctanHsM BIIK B mexax 3amumky
KOIITIB, sIKi OOJIIKOBYIOTbCS Ha Horo PaxyHKy, a B pa3i iX HeIOoCTaTHOCTI a0o0 BIJCYTHOCTI - 3a
paxyHOK HajlaHoro baHkom Kpeaury.
Jorosip nocayr a6o lorosip — norosip banky 1 Kiienra npo orpumanus KiieHToM GaHKIBCBKHX
nociyr, nepeadavenux numu IlpaBumamu. Jlo JloroBopiB mociyr BigHOCAThCS: JlOTOBIp Mpo
BIJIKPUTTS OaHKIBCHKOTO paxyHKYy, Jlorosip 6ankiBchkoro Bkiany, JloroBip kpeauTyBaHHs paXyHKY,
Jorosip npo BiAKpUTTS KpeauTHoi jdiHii, JJorosip mpo EII Ta inmi JloroBopu, ykiageHHs SIKUX
nepeadaveHo numu [IpaBunamu.
Jorosip npo EII — Jlorosip 111010 BUKOPUCTAHHS €IEKTPOHHOTO IINUCY Ta BU3HAHHS €J1EKTPOHHUX
NPaBOYMHIB, sKi ykianatoTecs Mixk Kimientom Ta bankowm. [lorosip npo EIl yknagaerscs y nopsiaky,
BU3HaYeHOMY MU [IpaBumamu.
Jlollika OrojomieHh — CHeliadbHO BiABEACHI MicIsl B MPHUMIIIEHHAX OIEpallifHoro 3amy [0
o0ciyroByBaHHIO (i3M4HMX oci06 baHKy, 1HIIMX MPUMILIEHHAX YCTaHOB baHKy, mpu3Ha4eHi Ui
nosiomieHHs Kiientam myOuniyHOi iH(opMarii mo0 HagaHHA Ta/abo y 3B’A3Ky 13 HaJaHHAM
Knienty 6aHKIBCHKMX Ta/ab0 1HIIMX MOCIHYT, nepeadadenux numu [IpaBuinamu, y T.4. 010 3MiHU
yMmoB IIpaBuit Ta MoBiAOMIIEHB/OT0JIONIEHD 1H()OPMAIIHHOTO Ta/ab0 PEeKIaMHOTO XapakTepy.

Jpo0JieHHsI - ILUTy4YHE JAUIEHHS 3arajibHOT CyMH BaJIOTHOI omeparii, 10 nepeadayae oJHOYACHY
HasIBHICTb TaKUX O3HAK:
- BaJIIOTHI omepartii 311MCHIOI0THCS OJTHIEI0 0CO00¥0;

- BQJIIOTHI omeparii MoB’si3aHi MiX OO0 OJHUMH KOHTpareHTaMH, MijcTaBamMH (JIOrOBOPOM,
KOHTPAKTOM, yT0JI010, 1HIIUM JOKYMEHTOM, I1I0 3aCTOCOBY€ETHCSA B MIXKHAPOJHIN MPAKTHII Ta MOXKE
yBa)kaTHCs JJOTOBOPOM), IIPU3HAYEHHSM BAIIOTHOI Oreparii;

- KO)KHA BJIIOTHA OIepallis 31HCHIOETHCS HA CyMY, L0 € MEHIIO0, HiXK po3Mip (B €KBIBAJICHTI 3a
OQIIIfHUM KypcOoM TPHUBHI IO 1HO3EMHHUX BaNIOT, ycTaHOBJIeHMM HarioHanpHuM OaHKOM Ha JaTy
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3niCHeHHs omepallii), nependadenuit crarrero 20 3akony Ykpainu “TIpo 3amobiranHs Ta MPOTHIO
neraiizanii (BIIMUBAaHHIO) T0XO/IIB, OJCPYKAaHUX 3JJOYMHHUM HUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(GhiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X;

- BaJIIOTHI omepalii 3IHCHIOIOTBCS HE MEHIIE, HDK TPH pa3W Ha KaJeHIApHHUH THXKIEHb Ta/abo
JIeCATh Pa3iB Ha KaJICHIAPHUI MiCsIIb;

- 3arajbHa CyMa BAJIFOTHUX OIEpalliil 3a KaJICHAAPHHUHA THIKICHD MEPEBUIILYE TBOKPATHHHA PO3MIp
Ta/ab0 3a KaJeHIapHHUH MICSAIlb — BOCBMUKPATHUNM PO3Mip (B €KBIBJICHTI 3a O(IIIHHUM Kypcom
TPUBHI JI0 IHO3EMHUX BaJIOT, yCTaHOBIIEHUM HarionanpHIM OaHKOM Ha JaTy 371HMCHEHHS omnepailii),
nependauenuit crarrero 20 3akony Ykpainum “llpo 3amoOiranHs Ta TPOTUAIIO Jeraji3arii
(BIIMUBAaHHIO) JOXOMIB, OJCP)KAaHUX 3JIOYMHHUM ILIAXOM, (DIHAHCYBAHHIO TEpOpHU3MY Ta
¢biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HumeHHs” Big 06.12.2019 Ne 361-1X.

Enexrponnuii nokyment (EJI) - nokymMeHT, skuii MiCTUTh 1HPOPMAIIiIO B €JICKTPOHHIHN (hopmi, 110
BKJIIOYAa€ HEOOXiIHI pPEKBI3HTH.

Enexrponnuii po3paxynkoBuii gokymeHT (EPJ]) — enexTpoHHMII JOKYMEHT, KMl BKJIIOYae
BIZIMIOBITHI PEKBI3UTH PO3PAXyHKOBOTO JIOKyMEHTa Ta MOXe OyTH C(HOPMOBaHHMA, NepenaHui,
30epeXeHu 1 IepeTBOpeHuil y Bi3yaabHy (GOpMY MpEeACTaBIECHHS eIeKTPOHHUMU 3aCO0aMHU.
3aK0HOaBCTBO — CYKYITHICTh YNHHUX HOPMATUBHO-TIPABOBUX AKTIiB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIM MPaBOTBOPUYUX OPraHiB, IO PErYyJIOIOTh MPABOBITHOCHHU B JIePKaBi
VYkpaina.

3aKO0HOJABCTBO 3 NMPHUHIUIIOM eKCTpaTepuTopiajibHOCTI - HOpMaTuBHO IpaBoBi akTu CIIA,
€Bporeiicbkoro Coro3y Ta iHIIKUX KpaiH CBITY, a Takok po3nopsadi gokymentd OOH Ta/abo iHmmx
MDKHAPOJHUX OpTaHi3allii, pillIeHHs SKUX € 000B’I3KOBUMHU JIJIsl BAKOHAHHS Ha TEpUTOPii YKpaiHu.
3akon FATCA — 3akon Crnonyuyenux llrtariB Amepuku "[Ipo momaTKoBi BUMOTH 10 1HO3EMHHX
paxyHKiB".

3apnaaTHuii nmpoekT — BigHocHHU MDK Cy0’ekTOM rocrnojaproBaHHs, bankom Ta YuacHukamu
3apIUIaTHOTO MPOEKTY ILIOJ0 HaJaHHA HaJaHHA baHKOM mociayr Ho 3apaxyBaHHIO Ta BMILIATi
3apoOITHOT TUIATH Ta 1HIIKMX BUIUIAT Yepe3 paxyHKH, 0popMiIeH] YUyacHHUKaM 3apIUIaTHOTO IPOEKTY.
Jlo iHIMX BWILIAT HaleXaTh - CTUIICHIl, MpeMmii, AOoIjIaTH, HaJ10aBKU, BUHATOPOAU, MaTepiaibHi
BUILIATH, TAPAHTINHI 1 KOMIICHCAI[IITH1 BUTLJIATH, SIK1 311MCHIOIOTHCS Cy0’ €KTOM TOCTIOJapIOBAHHS HA
KOPUCTh YYacHUKIB 3apIUIaTHOTO IPOEKTY.

3asBa-10roBip Npo HAJAHHS KOMILUIEKCHUX 0aHKIiBCbKMX MOCJayr (Hagaji — 3asBa-Jlorosip) —
JIBOCTOPOHHIN MPaBOYMH, AKUHA mianucyeTbcs CTOpOHAMHM 1 CBITUYUTH Mpo npueaHanHs KiieHra 1o
JIOTOBOPY MPO BIAKPUTTS OAHKIBCHKOT'O PAXYHKY, KPEIUTHOTO JOTOBOPY (OTOBOPY KPEeIUTYBAHHS
pPaxyHKY, KpEAUTHOTO JOrOBOPY PO BIAKPUTTS KPEIUTHOI JIiHIT) Ta OTPUMaHHs IHIIMX OAHKIBCHKUX
nocnyr, siki bank 30008 a3yeThcst HanaBatu KiieHTy Ha ymMoBax BHM3HaueHHX 3asiBoro-/{oroBopom,
mumu [IpaBunamu ta Tapudamu. OgHovacHo 3asiBa-/loroBip € Takox: 1) 3asBOIO Ha BIJIKPUTTS
MOTOYHOTO/TIOTOYHUX PaXyHKY/paxyHKiB 2) 3aniuToM (3as1B0t0) KitieHTa Ha OTprMaHHs CIIOKHUBYOTO
KpeIuTy — KpeAuTyBaHHs paxyHKy Kiienra.

InauBinyanbuuii apTopusaniifnuii JiMiT — JiMIT Ha 371licHeHHS omeparltiid 3a nonomororo BIIK,
BcTaHoBieHui bankom Kiienty ([lepxatento) B iHAUBIyaIbHOMY MOPSIKY.

IHcTpyKIis NPO NMOPSAIOK BIAKPUTTS, BAKOPUCTAHHS i 3aKPUTTS PaxXyHKIiB y HALiOHAJILHIN Ta
iHO3eMHHMX BaJIIOTAX - [HCTPYKIIiS PO MOPSAJIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaXyHKIB Y
HaI[lOHAJIbHIM Ta 1IHO3EMHUX BajlloTax, 3aTBepkeHa [locranosoto [Ipasninnsg HamionansHoro 6anky
VYkpainu 12.11.2003 No492 (3 mogansIiMu 3MiHAMH).

Kamniraaizauis npoueHTiB — 11e 10/7aBaHHS HapaxoBaHOi CyMH IpPOLIEHTIB JO OCHOBHOI CyMHU
Bxuagy Ta monanbiie HapaxyBaHHs IPOLIEHTIB Ha 301IblIeHy cyMmy Bkrany.

KsanidikoBanmnii esexrponnnii ninnuc banky (KpajiigixkoBanmii EII banky) - ynockonanenuii
€JIEKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00Y KBali(PiKOBaHOTO €JIEKTPOHHOTO
nianucy 1 6a3yeTbcsi Ha KBamidikoBaHOMY cepTudikaTi BiakpuToro kimrova. [IpaBoBi Haciiaku
HaknaneHHs KsamigikoBanoro EIl banky BU3HayaroTbcs 3aKOHOIaBCTBOM.
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KaienT — diznuna ocoba, sika yknana (a ans uieit m. 1.19 Po3ainy I uux [IpaBun - 6axkae yxnacTH)
13 bankowm [lorosip, nependadenuit umu [IpaBunamu.
Koa peectpanii ®inaHcoBoro Homepy Tejiep)oHy — CyKynHICTb HIH(PPOBUX 3HAKIB OAHOPA30BOT Aii,
gKa aBTOMAaTH4YHO TeHepyeTbcss bankoMm Ta Haacunaerbess Kiienty 3a momomororo SMS-
NOBIIOMJICHHS Ha AGOOHEHTCHKM HoMep TenedoHy [UIsl peecTpalii [bOro HOMEpy B
ABTOMaTH30BaHIi O0aHKIBChKil cucTemi «b2 sik @iHaHCOBOTO HOMEPY TeledoHa.
KoHTaKT-UeHTP — CTPYKTYpHHUIA Miapo3ait banky, mpamiBHUKH SIKOTO 3A1HCHIOIOTH 00CITyTOBYBaHHS
Knienris.
KopucryBau — Kuient, sikuii 3apeectpyBaBcs y Cucremi.
KpenntHa cxema ob6ciayropyBanHsi PaxyHky — cxema, sika mependadae 3aiiicHeHHs KirieHTom
(depxarenem  BIIK) mmarikaux — omepamiii 3 BukopucranHsM  BIIK  3a  paxyHok
KOIITIB, HAJJaHUX oMy baHKOM y KpeauT abo B MeKax KPeAUTHOT JIiHii.
KpenutyBaHHsI paxXyHKY — KpeIuT, sikuil Hajaetbess bankom KitieHTy y BUMaaky nepeBUIICHHS
CyMH oOImepariii 3aJMIIKy KOIITIB Ha BiamoBigHOMy Paxynky KiieHTa B Mekax 3a3majeriib
00yMOBJIEHOTO JIMITY BUTpAT Ha IboMy PaxyHKy.
Jlimit KpenutyBannsi - 3azganeriip oOyMOBIIEHAa CyMa, B MeXaX fKOi baHK Hajmae KpeauTu
(3mificHioe KpenuTyBaHHS paxyHKY ).
JliMiT BUTpAaT - cymMa rpoIoBUX KOIITIB, Ky KilieHT MOXe BUKOPUCTOBYBATH. JIIMIT BUTpAT MOXKe
CKJIaJIaTHCS 13 3TMIIKY Ha PaxyHKy 3a MiHyCOM CyMH He 3HH)KYBAJIBHOTO 3aJTUIIKY a00 3a ILTI0COM
CYMH BCTaHOBJIEHOTO baHKOM JIIMITY KpeIUTyBaHHS.
Jlorin nus Bxoay B Cucremy (Hagani — Jlorin Cucremu) — camoctiitHO ctBopeHuii KimieHToMm,
BIJIMTOBIJTHO 710 BKa3iBOK baHKy, yHikanpHui B CHcTeMi HaOip CUMBOJIIB, KU B TOJAIbIIIOMY Oyjie
BUKOpHUCTOBYBaTHCh Cucremoro s ineHTudikamnii obmikoBoro 3ammcy Kimienta sixk Kopucrysaya.
CrBopenuii Knienrom Jlorin Cucremu He MOxe OyTH y noAaibiioMy 3MiHeHui KirieHToM.
Mastercard — mixxaaposHa miarixua cuctema MasterCard Word Wide
Mastercard Kouncwep:k - 11e miogodosa ciyxba Mastercard, sika Hamae Jlepskarento BITK Banky
MOCITYTH JOBIJIKOBOTO Ta OpraHi3aliiiHOTO XapaKkTepy.
Mastercard Lounge Key— ue mporpama moctymy [epxkarenss BIIK banky no Gi3Hec-3aiiB
aepoNopPTIB IO BCbOMY CBITY.
Mecenmkep - cucteMa 0OMiHy MUTTEBUMH TMOBIJOMJIEHHSIMH (TEKCTOBI, rpadiuHi, TOJIOCOBI TOLIO)
MDK KOMITHOTepamu abo iHmuMu npuctposimu Kirienta ta banky dyepes koMmn'toTepHi Mepexi.
Mixknapoaumii Cton-iaucr - cniucok HomepiB BIIK, 3a sikumu 3a00poHeHO poBeIeHHs onepartiii B
perioHax oOciIyroByBaHHsl BiANOBIAHMX [InaTLKHHMX cucTeM (aKkTyalbHO [UIsl omepaiiii 0e3
IPOBE/IEHHS aBTOpU3aLlii).
Mo0inbHuii 100aTOK — KIIEHTCHKUI iHTepdeiic, SIKUii 3aBaHTaXyeThcst Ha MoOUTbHUIA TIpUCTpiii /
noptatuBHuil npuctpiit Knienra ([epxarens BIIK) mis noctyny g0 Ceppicy MOOUTBHUX IUIATEXKIB.
Mob6inbHuii npucTpiii - MoOLIbHUH Tenedon/iHmui npuctpiit (SIM-kapTka), SKUi 3HAXOIUTHCS Y
kopuctyBaHHi Kiienta Ta mnpusHaueHuil st 3’eaHaHHs KilieHTa 3 TNyHKTOM 3aKiHYEHHs
TEJIEKOMYHIKAI[ITHOT MepeXi 3 METOI0 3a0€3IeUEHHS IOCTYIY 10 TeIEKOMYHIKAI[IHHUX MTOCTYT 1010
nepeaayi abo mpuiMaHHs rojocy, 300pakeHb Ta iHIo1 iH(GopMarii.
Hane:xHa nepeBipka - 3aX0/1, 1110 BKJIIOYAIOTh:
-ineHTudikamito Ta Bepudikamniro Kiienra (iforo npeactaBHUKa);
-BCTAHOBJICHHsI KIHIIEBOTO OeHe]illiapHOro BIAaCHUKA Kii€HTa abo HOro BiJCYTHOCTi, Y TOMY
YHUCIII OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii PO3YMIHHA, Ta JaHMUX, IO JAlOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe]iliapHOTO BIACHUKA, Ta BXKUTTS 3aX0/1iB 3 BepHdiKalii iforo ocodu
(3a HasIBHOCTI);
-BCTAHOBJICHHA (PO3YMiHHS) METH Ta XapakTepy MaiOyTHIX IIJTOBUX BIAHOCHH a00 MpPOBEIEHHS
¢biHaHCOBOI omepariii;
-[IPOBEJICHHS Ha TMOCTIHHIA OCHOBI MOHITOPWHIY IUIOBUX BITHOCHH Ta (pIHAHCOBHX OIeEpariii
KIII€HTA, IO 3/IIHCHIOIOTHCS Y TIPOIIEC] TAKUX BIIHOCHH, 010 BIAMOBITHOCTI TaKUX (hIHAHCOBHUX
ornepauiii HasBHIN y cy0’e€KTa MepBUHHOTO (P iHAHCOBOTO MOHITOPHUHTY iH(OpMaIii Mpo KIIi€HTa,
HOTO AISUTHHICTB Ta PU3HK (Y TOMY YHCII, B pa3l HEOOX1THOCTI, TIPO JKEPENO KOIITIB, TTOB’ I3aHUX
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3 (hiHaHCOBHMMU OmeparisiMH);

-3a0€3MeUeHHs aKTyaJIbHOCTI OTPMMAHMX Ta ICHYHOYHMX JOKYMEHTIB, JaHUX Ta 1H(opMaIlii mpo

KIIIEHTA;
He3nuwkyBajibHUIi 3aJMIIOK — MiHIMaiabHa cyMa komTiB KitieHta Ha PaxyHky, sika Ha TepMiH il
BIIK noBunHa 3anumiatucs Ha PaxyHky it He Moxe OyTu BuKopucTana KitieHTowm.
He3naunmnii po3mip BaoTHOI onepaitii (1aji — He3HAYHHI po3Mip) — po3Mip BaIIOTHOI omeparrii
(B exBiBaJIeHTI 3a OQIIIIHUM KypCcOM I'pUBHI JI0 IHO3€MHUX BAJIIOT, YCTaHOBIEHHMM HarioHansHUM
0aHKOM Ha J1aTy 3MIMCHEHHS Orepallii), sKHi € MEHIIIUM, HiXK po3Mip, nepeadadeHuii cT. 20 3akoHy
Vkpaiau “IIpo 3amobiranHs Ta MNPOTHAIO Jieramizamii (BiAMHBAaHHIO) JOXOJIB, OJEp)KaHUX
3MIOYMHHUM IIISXOM, (PiHAHCYBAaHHIO Tepopu3My Ta (HhiHAaHCYBaHHIO PO3IMOBCIOPKEHHS 30poi
macoBoro 3uuiieHHs” Big 06.12.2019 Ne 361-1X..
HBY — Hartionansuuii 6aHk YKpainu.
Omnepauiiinuii yac - yacTMHa omepaliiiHoro AHg baHKy, HMPOTArOM SKOTrO NPUIAMAIOTHCS Bif
KitieHTiB JOKYMEHTH Ha ITepeKas 1 JOKYMEHTH Ha BIAKIMKAaHHS, 1110 MaIOTh OyTH 00po0JIeHi, IepeIani
Ta BUKOHaHI BaHKOM MPOTATOM IIHOTO CAMOTO POOOYOTO JIHS.
Onepauiiinuii 1eHb - YacTuHa poOouoro qHs baHky, NpoTIrom SKoro NpUuMarThCS JOKYMEHTH Ha
nepeka3 1 JIOKyMEHTH Ha BIJIKJIIMKAHHS Ta 32 HASBHOCTI TEXHIYHOI MOJIJIMBOCTI 3IHCHIOETHCS iX
00poOJIeHHSI, TepelaBaHHs 1 BAKOHAHHS.
OTtpumyBauy — 0coba, Ha PaxXyHOK SIKOi 3apaxOBYIOThCSI CyMma Iepekazy ado sika OTPHUMYE CyMmy
nepekasy B rOTiBKOBIH (opMi.
IMakerHe O6cayroByBaHHsl — KOMIUIEKC TTOCIHYT, sKi HagaroThes bankom Kiienty BimmoBimHO 10
nux [IpaBu.
IMapoas Ha BIIK — nocnigoBHicTs OyKBeHHX Ta/ab0 mu(pPOBUX CUMBOIIIB, Ki BKa3ye JlepxaTenn
BIIK npu odopmiieHH1 60aHKIBCHKOI IUIATIXHOI KapTKH, 1110 BUKOPUCTOBYETbCS KOHTAKT-IIEHTpOM
s ayreHtudikamii lepkarens BIIK B TenedonHOMY peskuMi.
IMapoas nas Bxoay B Cucremy (Hagaii — Ilapouans a0 Cucremu) — koHigeHIiiiHNI HaGip
CUMBOJIIB, SIKWHA cTBOpeHmi KirieHTOM camocTiiiHO, BIAMOBiMHO JO BHMOT baHky Ta
BUKOPUCTOBY€EThCS pa3oM 3 Jlorinom Cucremu miis Bxony y Cuctemy. Ilpu notpe6i, Kimient moxe
CaMOCTIHHO 3MIHIOBAaTH Mapojb, 0OOMEXEHb Ha YaCTOTY 3MiHM mapoto Hemae. [lapons no Cucremu
Moke OyTH 3aMiHEHMH IPOXOJKEeHHs OioMeTpuuHoi ieHTudikamii (y pa3i HasBHOCTI BIAMOBIIHOT
TEeXHIYHOT MOXJIMBOCTI CucTteMu Ta KoM toTepa/MoO1IBHOTO MPUCTPOIO/TIOPTATUBHOTO MPUCTPOIO
KopuctyBaua Cucremn).
Ilepexa3 3 kapTku Ha kapTky (P2P mepeka3) — on-naiin nepekas 3 BIIK na BIIK [InaTixzux
cuctem VISA/Mastercardy.
ITIH — xon - nepcoHanbHuM 11eHTU(IKaLIHHUN HOMEp, CEKpEeTHUH KO/, BIIOMUM TUTbKU Jlepkarento
BIIK, i HeoOxigHmit 115 3aiiicHeHHs onepaitii 3 BITK.
IInatixna cucrema — ruiatikHa cucrema Visa International/MasterCard Word Wide/ HCMEII
TOIIO, AISIIBHICTD K0T 3A1HCHIOEThCS HA TEPUTOPIi ABOX 1 O1JIbIIE KpaiH.
IIpencraBuuk — ¢izuyHa ocola, ska mnpencrasise Kiienta y BigHocuHax 3 baHkowm.
[IpencraBHuKaMu MOXYTh OyTH: ocoba, sika mpezacraBise KiieHTa Ha miacTaBi JTOBIPEHOCTI;
3aKOHHUH NPeICTaBHUK MAaJIOJMITHHOTO; 3aKOHHUN MPEJCTaBHUK HEMOBHOMITHBOTO; OMIKYH OCOOH,
sIKa € HeJI1€3/1aTHOIO; TIKITyBATHBHUK OCOOH, T1€3aTHICTH K01 0OMEKeHa; 1HIII 0CO0H, K1 B1IMOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHU MOXYTh IpPEJCTaBIATH iHTepecu KilieHTa y mnpaBOBiIHOCHHAX 3
bankom. OOcsr moBHOBakeHb lIpencraBHMKAa BU3HAYAETHCS BIAMOBIIHO 1O JOKYMEHTIB, SIKI €
HaJIe)KHUM TIATBEPKEHHSM MOBHOBaXKeHb [IpencTaBHMKa Ta/ab0 3aKOHO/IaBCTBA Y KpaiHHU.

MoruBaniiina nporpama Mastercard - opranizoBani Mastercard BigmoBizHI Tporpamu
JosbHOCT1, Hagani — [Iporpamu nosibHOCTI Mastercard, abo iHII mporpamu, sKi nependadaroThb
3actocyBanHs 10 JepxkateniB BIIK exkoHOMIYHNX Ta/a00 HEEKOHOMIYHUX CTUMYJIIOIOYHX 3aXO/IB 3
MeTO0 301IbIIeHHS KinbkocTi Tpan3akiii JlepxxareniB BIIK 3 Bukopucranus BIIK Mastercard.

MoruBaniiina nporpama  AkuioHepHoro TtoBapuctBa «KPEJOBAHK» (MotuBamiiina
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nporpama banky) — opranizoBani bankoM BiINoOBigHI IMporpaMu JOsUIbHOCTI, Hajxam — [Iporpamu
nosutbHOCTI  baHKy, ski mepembayaroTh 3acTocyBaHHS 110 KilieHTIB eKOHOMIYHHMX Ta/abo
HECKOHOMIUYHUX CTUMYJIIOIOUMX 3aXOiB 3 METOH 3aoxoueHHs KITi€eHTIB /10 BUKOPUCTAHHS
0aHKIBCHKHX IOCIYT, nepeadadeHnx numu [IpaBuiamu.
Ipoctuii enexkrponnmii minmuc (Ilpocrtuii EIl) Kuienta — nepenbaueni numu [paBmiamu
€JICKTPOHHI JaHi, AKi AojaroThes mignucyBadeMm (KimeHTOM) 70 IHIIMX €IEKTPOHHUX AaHUX a0o
JIOT1YHO 3 HUMHM IOB’A3YIOTHCS 1 BUKOPHUCTOBYIOThCS mignucyBadeM (Kmienrom) sk mianuc. Humu
[TpaBunamu MOXKyTh OyTH TepeadadeHi pi3Hi HAOOPH E€IEKTPOHHUX JAaHHUX, SIKI BUKOPHUCTOBYIOTHCS
Croponamu sk IIpocruit EIT KiienTa.
IIpouecuurosuii Hentp banky — nigpo3ain banky, skuii 3A1MCHIOE TIsTbHICTD, SIKa BKITIOUAE B ceOe
BUKOHAHHS aBTOPH3allii, MOHITOPHUHT, 30ip, 00pobienHs, 30epiranns it Haganus wieHaM [natixaO1
CHCTEMHU Ta PO3pPaxXyHKOBOMY OaHKY IJIaTI’>KHUX MOBIIOMJIEHb 3a onepauismu 3 bITK.
PaxyHok — MOTOYHUII/BKIaIHUI paxyHOK TOIIO, BinkpuTuii KiieHTy Ha yMoBax Ta B HOpPSAKY,
BU3HaYeHoMy 1umu IIpaBunamu, /loroBopom ta Tapudamu.
Peryasipui niiaTexi — 1ie 6e3roTiBKOBI nepekasu KomriB 3 [10TOUHOT0 paxyHKY, IO 30iHCHIOIOTHCS
bankom 3a nopydeHHsM (po3nopspkeHHsM) KiieHTa B MOpAAKy JOTOBIPHOIO CIMCAaHHS y
BiZMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo miatixHi cHCTeMH Ta IepeKas KOITiB B YKpaiHi»,
Ha KOPHUCTh OJHOTO M TOro X OTpUMyBaya, y TOMY YHCIi: mepeka3d MK BiaacHuMH [loTouHumu
paxynkamu Kiienrta ta/abo nepekas mix Ilorounnmu ta Brknagnumu paxynkamu Kiienra, Ta/abo
nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAHOBJIEHON NEPIOJWYHICTIO Ta MPU3HAYEHHSAM IUIATEXY, Y
(ikcoBaHiii cymi, a00 y CyMi, 1[0 BUPAXOBYETHCS 3a IEBHOIO (POPMYJIOIO (QITOPUTMOM).
Peectpanis B Cucremi - BBenenns Kiientom (KopucryBauem) indopmarii y Cucremy 3 METOIO
cTBOpeHHs nepcoHanbHoro Jlorina Cucremu Ta Ilapomio no Cucremu st nocrymny a0 Cucremu ta
BUKOPUCTaHHA (QYHKIIOHAIBHUX MOXJIMBOCTel CucTeMHu.
Caiit Banky — [arepraer-cropinka: https://kredobank.com.ua.
Cepsic M0o6iTbHUX MUIaTEXKIB - nporpamuumii 3acid (Google Pay, Apple Pay), 1o BcTaHOBIIOETHCS
Hepxarenem BIIK Ha mopTaTHBHUX MPHUCTPOSX OCOOMCTOTO KOPUCTYBAHHS, TAaKUX SK MOOITHHHNA
TesnedoH, cMapT(OoH, MIAHIIET, CMapT-TOAMHHUK TOLIO (Hajxanl — «IOPTaTUBHUM MPHUCTPiil»), 110
BIJINIOB11a€ TEXHIYHUM BHUMOI'aM IPOrpaMHOro 3acoly Ta 3abesmneuye Jlepxkarento BITK MoxnuBicTh
3nificHenHs onepauii BIIK 3 BUkopucTaHHAM T€XHOJIOTIT 6€3ApOTOBOIO BUCOKOYACTOTHOTO 3B'3KY
mastoro pazaiycy aii (NFC).
CucreMa — TPOrpaMHHUNl KOMIUIEKC, B TOMY 4YHCIi MOOINBHUI 3aCTOCYHOK (CHCTeMa OHIIAifH-
oankinry «KPEJIOBAHK» aGo iHmmii Bu3HaueHWi BaHKOM MporpamMHUN KOMIUIEKC), — SIKUI
3a0e3nedye MOXIIMBICTh AMCTaHIiMHOTO oOciyroByBaHHs KiieHta bankoM, HUIsIXOM HaJaHHS
Knienty (KopucrtyBauy) mociyr (Ha mijcTaBl €JIeKTPOHHUX JOKYMEHTIB) depe3 Mepexy Internet
Ta/abo KopropaTuBHy Mepexy banky, a Takox 3abe3neuye npuitMaHHsA-Tiepeadi 1HII0i iHpopmaii
yepes Mepexy Internet B eexkTpoHH1 GopMi.
CyMHiBHA Ba/IIOTHA omepalis — BAJIIOTHA Oomeparlis, xapakTep ab0 HACIIJKU MPOBEACHHS SKOT
JIAIOTh MiJICTaBU BBa)KaTH, LII0 BOHA MOXe OyTH IOB’si3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSM
BUMOT Ta OOMEKEeHb, Iepe10aYeHNX 3aKOHOIaBCTBOM Y KpaiHu.
Cy0’ext rocnopaproBannsi — Cy0’ekT rocmnopaproBaHHs, SKUM ykiaB 3 baHkom moromip mpo
BIJIKPUTTSI IOTOYHUX PaXyHKIB Ha KOPUCTh Y YaCHUKIB.
Tapudu — BctanoBieHi baHkoM yMOBH, B IKUX BU3HA4YalOThCA MapaMeTpH (LiHOBI, ITpadHi TOIIO)
Uit o6cimyroByBaHHs KitieHTiB — Gi3uyHUX 0CiO.
Texuiunmii oBepapadT — cyma nepeBuieHoro JgiMitTy Butpar no BIIK, sika BUHHKIIA B pe3ysbTarti
nposeneHHs Kiienrom onepauii 3 Bukopucranisam BITK.
Tun BIIK — Cykynnicts o3Hak BIIK (Ilnatixna cucrema, knac BIIK, Bua BIIK, Ha3zBa nponykty
banky Torno), sika xapakrepusye BITK».
Tpers ocoda — inma, Hixx KimieHT - ¢iznuna ocoba, Ha KOPHCTh SKOI BUMHSIOTHCS 1ii (BIIKPHUTTS
B1IMOB1THOTO PaxyHKy TOII10)
YuyacHuk 3apnijaTHoro mpoekty — ¢izuyHa ocoba, sika nepedyBae B TPYJOBUX BiJHOCHMHAX 3
Cy06’ekToM rocnonapioBaHHsi Ta Mae Biakputuid B banky PaxyHOk, Ha KMl cHcTeMaTH4YHO
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nocTynaTh KomTH Bi Cy0’eKTa rocofgapioBaHHs B paMKax 3apIlIaTHOTO MPOEKTY.
Ynockonanennii esiektponnuid nignuc banky (Yaockonasenumii EII banky) — enexkrpoHHumit
M1JIKIC, CTBOPEHUI 32 pe3yJIbTaTOM KPpUNTOrpadiyHOro NepEeTBOPEHHS €IEKTPOHHUX JaHUX, 3 IKUMU
MOB’sI3aHUI el eNEeKTPOHHUM MiANKC, 3 BUKOPUCTAHHAM 3ac00y YJOCKOHAJIEHOrO €EeKTPOHHOTO
HIJMICY Ta 0COOMCTOr0 KII04a, OJHO3HAYHO OB’ SI3aHOTO 3 MiANKNCyBayeM (MpeacTaBHUKOM baHky),
1 SIKUW J1a€ 3MOTY 3IIMCHUTH €JICKTPOHHY 1leHTU(]IKalio mianucyBadya (mpeacraBHuKa baHky) Ta
BUSIBUTHU MOPYIICHHS LLUTICHOCTI E€JEKTPOHHMX JAHMUX, 3 SKUMU IOB’SI3aHUM 1€ eIeKTPOHHUM
mignuc. Yaockonanmenudd EIl baHky HakmamaeTbecs 3a JIOMOMOTOK) OCOOMCTOTO KIIIOYa Ta
nepeBipseThCs 32 JONOMOTOI0 BIIKPUTOro Kiroua. ['eHepamis kiIo4oBoi mapu (ocoducroro Tta
BIJIKPUTOTO KJIFOUIB) 3/IIHCHIOETHCS 32 TOMOMOTOK0 CrcreMu a0 IHIMMX MPOTPAMHUX KOMIUICKCIB
banky.

®dinancoBuii Homep Tesiedony - AOoHenTchkuii Homep KirieHta, BKasaHMii y mianmucaHii
Croponamu 3asBi-JloroBopi (Hogarky no 3assu-/loropopy) abo B iHIINX JOKYMEHTaX/€ICKTPOHHUX
dopmax (monsx Caiity banky), mo nepenbadeni mumu [IpaBwiamu uu BHeceHuid y Cucremy, Ta
3apeecTpoBaHuii baHKoM sk eTuHMI (KpiM BUTIA/IKiB, BU3HAUYCHUX ITUMH [IpaBuiamu) AGOHEHTCHKHUIA
Homep KitienTa 3a sxum bank Hamae Kiienty GaHkiBChbKi Ta/abo iHII MOCITyTH, epeadadyeHi IuMu
[TpaBuiaMu, a TakoX 3a SIKUM 3IHCHIOIOThCS HEOOX11HI KoMyHikamii mix bankom ta Kiientowm 3
METOI0 HaJaHHs Ta/abo y 3B’a3Ky i3 HamaHHsAM KirieHTy OaHKIBCBKMX Ta/a00 IHIIMX MOCTYT,
nepenOaueHux uMu [lpaBwiamu, y T. 4. 3 MeTolo0 HajacwiaHHs  KIli€eHTy TOBiIOMIICHB
iH(dopmaliifHOTrO Ta/abo peKIIaMHOTO XapakTepy.

3D Secure - Texnounoris, pozpodiena MIIC MasterCard Worldwide (MasterCard SecureCode) nmns
3abe3neueHns Kiienty ([epxkatemo BIIK) MakcumManibHO BHCOKOTO PIiBHS 3aXHCTY OIEpaIliid, sKi
3MIHCHIOIThCS y Mepexi [HTepuer 3 BukopucranHsMm BIIK Ta minimizarii piBHS maxpaiicTBa 3a
TakuMU oneparisiMu. Ll Texnonoris nepeabayvae nepeBipky 3A1lCHEHH oneparii 3 BAKOPUCTaHHIM
BIIK y wmepexi IntepHer, B T. 4. 3aco0amu iHTepHeT-Oankinry, Jlepxkarenem BIIK mmsxom
HaJICUJIaHHS OJIHOPA30BOro naposist Ha MoOuIbHMM TenedoHn Jepxkarens BIIK, BukopuctanHs sikoro
(omHOpa3oBoro mapossi) € HeoOximHuM s miaTBepxeHHs [epxatenem BIIK 3milicHenHs Takoi
omepariii.

Call-centre Mastercard» - ciyx0a indopmarniiinoi mintpumku lepkateniB BIIK — yuacHuKiB
IIporpamu BUHAropoa.

CVC/CVV — TpboX3Ha4YHE YKCIIO, HAHECEHE Ha TUIIbHINM cTopoHi BIIK, 1110 BUKOPHUCTOBY€ETHCS SIK
eJNEeKTpOHHUM mianuc, 1uist Bepudikanii bITK.

Dynamic currency conversion (JIunamiuna KoHBepTamisi) — MeTOJ OIUIaTH TOBapiB i
MOCITYT/3HSTTS TOTIBKM B 1HO3EMHIH BaJIOTI, AKUM niepedayae BUO1p BaIIOTH B TOYII OTIATH/3HATTS
TOTIBKH.

OTP (one time password) — ogHopa3oBuii HU(POBUI MapOib, 10 HAJCWIAEThCS baHKOM Ha
®dinancouili Homep Tenedony Kiienta (muisixom HampasieHHS SMS-TOBIIOMIIEHHS) 3 METOIO
11eHTudiKanii Takoi 0cOOM Ta MiATBEPAKEHHS OTPUMAHOIO BiJ HET PO3MOPSIKEHHS, MOTOIKEHHS,
MOB1JIOMJICHHS TOLIIO.

POS-tepminan — enekTpoHHMIA IPUCTPIH, IO JO3BOJISE 3YUTYBATH iHPOPMAIIiIO 3 MATHITHOI CMYTH
abo uinmy OaHKIBCHKOI MJIATKHOI KapTKM 1 3/iiiCHIOBaTH 3B’s130K 3 BaHKOM i MpoOBeAECHHS
aBTOpU3allii 3 METOIO IPOBEJCHHS Onepallii o 0aHKIBChKIN IUIATIKHINA KapTIIi.

[HmIi TepMiHM, 1O BXHUBAKOTHCS B 1WX [IpaBuiax, MamTh 3HAUEHHS 1 3MICT BIAMOBITHO A0
3aKOHOJIaBCTBA Y KpaiHU.


https://ru.wikipedia.org/w/index.php?title=Dynamic_currency_conversion&action=edit&redlink=1
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PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. [IpaBuna HagaHHS KOMIUICKCHUX OAaHKIBCHKHX MOCIYT (i3UYHHUM 0co0aM y AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHsa barnkom Kiientam baHKIBCBKUX TIOCITYT.

1.2. IlpaBuna € myOniyHoro mpomo3uiiero (odeproro) mis Beix (ismunux ocid — Kiientie AT
«KPEJIOBAHK», siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3.  IlpaBuia BCTaHOBIIIOIOTH HOPSIOK T2 YMOBH HaJaHHS OAHKIBCHKUX MOCIYT (2 TAKOX CYITyTHIX 3
0aHKIBCHKMMHU TIOCITYT), TIOB’ I3aHMX 13:

- BigKpuTTsAM PaxynkiB/Paxynky Kiienry;

- PO3MIIIICHHSIM Ha Paxynkax (MOTOYHMX/BIATHHX ) KimienriB KOIITIB B
HaIllOHAJIbHI/iHO3eMH1# BaIIOTI Ta X MOBEPHEHHIO 13 BUITLIATO0 00yMOBiIeHNX CTOPOHAMH MPOLEHTIB;
- po3MimeHHsM Ha PaxyHkax (motouHux/Biaaaaux) KiieHTiB 6aHKIBCBKUX METalIiB 3 (Di3UIHOIO
a6o 0e3 (hi3MYHOT TOCTABKH Ta IX MOBEPHEHHIO 3 BUILIATOI0 00yMOBIeHNX CTOPOHAMH TPOLICHTIB;

- BHUTOTOBJICHHSIM baHkiBcbKo1 rutati>kHoi kapTku (BIIK);

- 3MIHCHEHHS KPEAWTYBaHHS pPaxyHKy — IUSIXOM BCTaHOBIEHHAM KitieHTy mimity
KpEAUTYBaHHS Ta HAJaHHAM HOMY IPOIIOBHX KOIITIB B MEXaxX BCTAHOBIICHOTO JIIMITY, Y PO3Mipi Ta Ha
yMOBax, 00yMoBJIeHUX J[OrOBOPOM KpeIuTyBaHHS PaXyHKY;

- BinkpuTTs KiientoBi kpenuTHoi miHii «KpeauTHa kapTka» Ta HaJaHHSAM HOMY TPOLIOBHX
KOIITIB B MeXax BcraHOBieHOTO [lotowynoro mimity KpemutHoi miHii, y po3Mmipi Ta Ha yMOBax,
oOymoBnieHux J[oroBopom mpo BiIKpUTTS KPeAUTHOT JiHii;

- KYMIBJICIO/TIPOAAKEM/OOMIHOM Ha BAJIIOTHOMY PHHKY 1HO3E€MHOI BaJIOTH/OaHKIBCHKUX
METAaJIB;

- Ha/IaHHSAM B KOPUCTYBAHHS 1HAWBIIYaIbHOTO CEidYy;

- 3niicHeHHsM 1o Paxynkax KiieHTa 1HIIKX omepaiiii, nmepeadadeHUX 3aKOHOJABCTBOM
Vkpainu, numu [Ipasunamu ta JforoBopom;

- HNaKeTHUM O0OCIIyTOBYBaHHSM;

- BUKOPHUCTAHHS €JIEKTPOHHOTI'O MI/ANKCY Ta BU3HAHHS €JEKTPOHHUX NPaBOYHMHIB MK KitieHTOM
Ta ba"kowm;

- peectparieto dinancoBoro Homepy TenedoHy Kiienta B ABTomMaTH30BaHIM OaHKIBCHKIN
cucreMi «b2» Ta ymoBamu BukopuctanHs DiHaHcoBoro Homepy Tenedony KiieHta y BiHOCHMHax
banky Ta Knienra, 1o perymorotscs umu [IpaBunamu.

1.4. bank Ha nmiactasi npueananns Kiienta no uux [IpaBun nagae KiienTy nmocmyru Ha yMoBax Ta B
NOpsAIKY, BU3HaueHoMy uuMmu [Ipasuniamu, JloroBopom ta Tapudamu banky.

1.5. Tlpuennanns Kmienta no IIpaBun BinOyBaeTbes B oMy, KiieHT He Moxxe nponoHyBatu banky
IHAUBIAYaabH1 3MiHU 10 YMOB 1uX [IpaBuit a6o 10 ymoB okpemux JloroBopis nociyr ta/abo Tapudis.

1.6. loroBip nocnyr ykiagaeTses MIIsIXoM mianucanns Kiienrom ta bankowm, a y Bunaikax BU3Ha4eHUX
[lpaBunamu, - nume KiieHTOM, BiAMOBIIHOTO/BIAMOBIAHUX JTOKYMEHTIB, TepeadaueHux [HUMHU
[TpaBunamu. Ilpu yknanenHi mix bankom ta Kiientom JloroBopy mociyr, nosioskeHHs I[Ipaswui,
Tapudis, BBakarOThCsl BKIOYEHUMH 110 J[oroBopy mociyr y SIKOCTI HOro HeBiJl’€MHOI YacTHHHU Ta
CTaHOBJIATH MOro yMmMOBHU. 3a3HaueHi yMOBU € TUMOBMMH yMoBaMu (cT. 630 LluBinbHOro Koaekcy
Vkpainu) JloroBopiB mocayr. JloroBopu mociyr € noroBopamu mnpuenHaHHs (ct. 634 LlusiabHOrO
Kojaekcy Ykpainu). bank Brnpasi BinmoButu Kiienty B ykiagensi JloroBopy mocmyr, sikijo KiieHT
npornonye baHky ykimactu Takuii J[oroBip mociayr Ha yMmMoBax, BIAMIHHUX BiJl BU3HAYCHUX ITMMH
[TpaBunamu, Tapudamu Ta/ab0 IHIIUMH JTOKYMEHTaMH, (opMma SKUX BU3HaueHa baHKOM, a Takox B
IHIIMX BHIIAJKAX, SIKIIO 11e BUTUIMBAE 3 [IpaBuit un 3aKOHOAABCTBA YKpaiHU.

1.6.1. KuiieHT 3000B’s3y€ThCS HalaBaTH BCl JOKYMEHTH, $Ki BH3HAYE€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMaTUBHUMU akTaMu baHky HeoOXiH1 JUIsl 311HCHEHHS 3aX0/IB HAJIEXKHOI MEepeBIpKU
Knienrta 3 MeToro HanexHOro BUKOHAaHHSA bankoM QyHKIiH cy0’ekTa mepBUHHOTO (PiHAHCOBOTO
MOHITOpPHUHTY. Y pa3l HeHajaHHS KilieHToM HeoOX1IHMX JTOKYMEHTIB 4YH BiJOMOCTEHl a0 yMHCHOTO
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MOJIaHHS HEMPaBIMBHUX BigoMocTel baHK Mae mpaBO BiJIMOBHTH y HaJlaHHI BaHKIBCHKOI MOCTYyTH, a
TaKO’K 1HIIIFOBAaTH PO3ipBaHH BiAnoBiHOTO JloroBopy.

1.6.2. V Bunaaxy 3minu indopwmariii, mo HagaBanacs Kiientom no banky, 30kpema B pasi 3MiHU
KiHIIeBUX OeHedilliapHuX BIACHUKIB, MicIle3Haxo keHHs1 KilieHTa; 3aKiHYeHHSI CTPOKY (MPUITUHEHH)
Iii, BTpAaTH YMHHOCTI YW BHU3HAHHS HEAIMCHUMH IOJAHUX JOKYMEHTIB; BTpAaTH YHWHHOCTI / OOMiHY
imentudikamiitnoro nokymenra Kiienta (mpeacraBuuka KiieHta); HaOyTTs cTarycy MOJITHYHO
3HAYyII01 0coOH/diieHa ciM’1 TOJIITUYHO 3HAYYIIOi 0COOK/ 0COOHU, TTOB’I3aHOI 3 MOJITHYHO 3HAUYIITUMHU
ocobamu, KimieHT 3000B's13aHU, TPOTATOM 5 (I1’TH) pOOOYUX AHIB 3 MOMEHTY HACTAHHS TaKUX 3MiH,
HanaBatu banky BimomocTi/odopMileHi HaJIeKHUM YMHOM BiJIOBIHI JOKYMEHTH, IO MiATBEPIKYIOTh
JaH1 3MIiHU.

[lepemik JOKyMEHTIB, HEOOXITHMX JuUIs 3ailicHeHHs ineHTH(ikamii Ta Bepudikamii Kiienra
(npencraBuuka  Kiienta) posmimenuit Ha  odimiiHiA  IHTepHer —  cropiHimi  baHky
www.kredobank.com.ua. Jlane 30008’ 13anHs KilieHTa BBa)Ka€ThCsi BUKOHAHUM 3 MOMEHTY OTPUMaHHS
bankowm BiamoBigHOTrO MoBioMiIeHHS KitieHTa 3 mogaHHsAM MiATBEPKYIOUNX TOKyMeHTIB. KitieHT Hece
NEPCOHAIBHY BiAMOBIAATIBHICTD 32 IOCTOBIPHICTh NaHUX, MMOAAHUX 10 baHKy.

[Tpu 1bOMy y BUIIA/IKY HOPYIIEHHS YMOB L[bOT'O IIYHKTY L1010 HaJIaHHS B1JIIOBITHUX JIOKYMEHTIB
ta/abo iHpopmanii bank mae npaso BimmoBuTu KitieHTy y HagaHHI OyIb-SKUX MOCIYT 32 YKJIaJIeHUMHA
JloroBopamu.

1.7. ®axrom yknanenus Jlorosopy nociyr KimieHT 3acBiquye, o Ha MOMEHT Takoro ykiaaeHHs Kiienr
o3HailoMuBcsl 3 yciMa mnonoxeHHamMu [IpaBun, Tapudamu, a TakoX IHIIMMU JIOKYMEHTaMH,
iHpopmartiero, gki po3mimeHi Ha I[HTepHeT-cTOpiHLI baHKy Ta 3 ypaxyBaHHSM SIKMX HaJalOThCS
baHKiBCBKI TOCIIyTH, TOBHICTIO pO3yMi€ iXHiil 3MICT Ta 6€33aCTEePEKHO MOTOHKYETHCS 3 HUMH.

Knient, yknaBmm 3 bankom BiamoBimauit JloroBip, miATBEpIKYye CBOE O3HAHOMIICHHS Ta TIOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 uumu IlpaBunamu.

1.8. VYknaBmm 3 bankowm Bimnosigauii Jlorosip, Kiient abo IlpencraBuuk, Bix iMmeni Kiienra Takox
HaJa€e cBOIO 3rony (no3Bin) banky Ha:

1.8.1. Bunnenns bankowm, sk BoMOAITBIIEM 0a3H NMEPCOHANBHUX TaHUX «ABTOMaTH30BaHA OaHKIBChKa
cuctema «b2» (mani — BI1J]) HactymHux Aiit (3axo/iB) 3 nepcoHanbuumu gJanumu (Hagani [1/1) Knienra
ta [IpencraBHuka (y pas3i HasIBHOCTI):

1.8.1.1 Bxumrouaru 1/ no BIT/;

1.8.1.2 npoBouTH X 00pOOKY, 30KpemMa: 30MpaHHsI, pEECTPaIlit0, HAKOIMMUEHHsI, 30epiranHs (YIpoaoBxK
HEOOMEKEHOr0 CTPOKYy), aJanTyBaHHs, 3MiHY, TIIOHOBJEHHS, BHMKOPHCTaHHS 1 TIOIIUPEHHS
(pO3MOBCIOKEHHS, peaizallis, nepeaada), 3He0COOICHHS, 3HUIIEHHS, Y TOMY YHCIIi 3 BUKOPUCTAHHSIM
iH(popMaliifHUX (aBTOMAaTHU30BaHUX) CUCTEM, BIAMOBITHO 10 cOPMYIbOBAHOI HUXKYE METH O0OpOOKH
1L

1.8.1.3 nommproBati ocobam, sSkuMX baHk BH3Ha4Yae caMOCTIHHO, Ta MOTOJUKYIOCH 3 THM, 1110 baHk He
30008’ a3anuil nosigomisaTu Kiienta ta [IpencraBHuka (y pasi HasBHOCTI) npo Taky nepemauy I1/1;
1.8.1.4 3uumyBatu [1/1, y pa3i npuiHATTS Takoro pinieHHs bankowm;

1.8.1.5 nmepenaBaru I1]] iHO3eMHUM cy0’€KTaM BiTHOCHH, 10 TIOB si3aHi 3 T1/];

1.8.1.6 06pobusatu I1J] crocoBHo Kiienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMAaHi BiJ 1HIIOTO
Oanky, skmo Taki [1/] 3a3Ha4eHi B JOKyMeHTaX, JOTOBOpax Ta omnepaiiisax Kiienra;

1.8.1.7 poskpuBatH iH(popMallito, BIacHUKOM skoi € KiieHTt Ta/abo IlpeacraBHuk (3a HasiBHOCTI), 1110
MICTUTh 0aHKIBCbKY TAEMHHUITIO B 00Cs131 TOTOKHOMY 00csTy I1]1.

1.8.1.8 yknanenns Bix iMmeHi banky npaBounHiB, npeameroMm skux € I[1/] Kimienra ta [IpencraBuuka (3a
HasBHOCTI) 3 MeTor0 nepeaadi Ta oopooku 11, Kmient ta [IpeacTaBHuk (3a HAIBHOCTI) MOTOIKYETHCS
3 TuM, 10 bank He 3000B’s3aHuil moBimoMisaTH KiienTta ta/abo IlpeacraBHuka (3a HasIBHOCTI) PO
takuii mpaBouuH Ta aii 3 [1J] Kiienra ta/abo [IpeacraBHuka (3a HassBHOCTI).

1.8.1.9. 06po6Ky mepcoHalbHUX JaHUX JJIS IiIei 3armo0iranHs Ta MpoTUIIl Jieratizanii (BiIMUBaHHIO)
JOXOJIIB, OJIEp’)KaHUX 3JIOUMHHUM IIISXOM, (PIHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MacOBOI'O 3HUIIIEHHS.

Mertoto o0po6ku I1]] €: 3aificHeHHs OaHKIBCHKOI Ta 1HIIOI CTATYTHOI AISUTBHOCTI; 3a0€3MmedeHHs
BITHOCUH y c(epl €KOHOMIYHHMX, (pIHAHCOBHUX IIOCIYI; BIIHOCHMH y c(epi Oe3meKku, ympaBlliHHS
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KPEIUTHUMU pHU3MKaMH, CTpPaxyBaHHs; aJMiHICTPATUBHO-TIPABOBUX Ta IHIIUX BIJHOCHH, IO
perymototecsi CTaTyToM, BHYTPIIIHIMM HOPMAaTHBHUMH JTOKyMeHTaMu baHKy, a TakoxX IHIIMX
HOPMAaTHUBHO-IIPABOBUX AKTIB YKpaiHU.

O6csr I/ indopmartis, BkazaHa B JOKyMeHTax, mo nogaHi Kmiearom ta IlpencraBHukom (3a
HAsIBHOCTI), HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA, J0OPOBLILHO Ta /abo oTpumana bankowm 3
IHIIMX 3arallbHOJOCTYIHUX JDKEPEN, Ta MOXE 3HanoOuTHCS baHKy y 3B s3Ky 13 pealizaiiclo MeTu
00pooxu IT/1.

@akt yknaneHus Kiientom (B Tomy umcmi yepes IlpencraBHuka) BiamosigHoro Jlorosopy,
MIATBEPDKYE BIACYTHICTh 3acTepekeHb y Kiienta Ta IlpeactaBHuka (3a HasBHOCTI) CTOCOBHO
oOMesxeHHs npaBa Ha 00poOky T1/].

Kiient ta IIpencraBHuK (3a HASIBHOCTI ) BBAXKAIOTHCS MTOBIIOMIICHH baHkoM, B mChbMOBIH opmi,
npo BkimoueHHs [1]] Kiienta Ta [IpeacraBauka (3a HasiBHOCTI) 10 BI1/] baHky 3 MeTOr0 BUKIIAJICHOIO B
mux [IpaBunax, a takoxx mnpo mnpasa Kiienra ta IIpencraBHuka (3a HassBHOCT1), BU3HA4YE€HI 3aKOHOM
VYxpaiau «[Ipo 3axucT nepcoHanbHUX AaHUX», 1 mpo ociO, skum [1/] Kiienrta Ta IlpeacraBuka (3a
HasIBHOCT1 HaJJal0ThCs, 1151 BAKOHAHHS MeTH 00poOku T1/1.

1.8.2. 36upanns indopmariii mpo ocody Kiienra ta ioro ¢pinancoBuii CTaH y TpeTiX 0ci0, B TOMY YHCIi
THX, SKI MOB’s3aHl 13 KilieHTOM pOAMHHUMH, OCOOMCTHUMH, JUIOBUMH, MPOPEeCiiHUMH ab0 THITMMH
CTOCYHKaM B comiagbHOMy 1o0yTi Kiienra. Kiient namae 3romy banky 3nilicHIOBaTH TepeBipKy,
30upaHHs, 30epiranHs, BUKopucTaHHsA Ta nomupeHHs yepe3 [IpAT «llepue BceykpaiHcbke Oropo
KpPEeIUTHHX iCTOPIii», 0 3HAXOAUTHCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €8rena CBepcTioka,
11, 3-ii nmoBepx, TOB «Ykpaincbke OI0pO KpeIUTHUX ICTOPii», IO 3HAXOAUTHCA 32 aapecoro, 01001, m.
Kwuis, Byn. I'pymescekoro, 1-/1, I[IpAT «Mixnapoane 610po KpeIUTHHX ICTOPii», 10 3HAXOAUTHCS 32
aapecoro Ykpaina, M. Kuis, np. I[lepemornu, 6. 65, od. 306 ta Oyap-ski iHII OF0pO KPEeAUTHUX iCTOPIH,
iHpopmamii npo Kiienta Ta fioro KpeauTHi icTOpii, a TaKoX Ha JOCTYN 1 OTpUMaHHA iH(OpMarii 3
KpeauTHUX ictopiit KiienTa (KpeIuTHUX 3BITiB) y BUIIEBKAa3aHUX OIOPO KPEIUTHHUX 1CTOPil B oOcsArax
Ta B OPS/IKY, ependadyeHomy 3akoHoM Ykpainu «lIpo opranizamito (hopMyBaHHS Ta 00Iry KpeAUTHUX
1CTOPIi» —a IHITMMU HOPMATHUBHO - TPAaBOBUMHU aKTaMH.

1.8.3. nmepenauy bankom no KpemutHoro peectpy HamionaneHoro 6anky Ykpainu, iHdopmaiii npo
KpeIUTHY OIepalito, nepegdadeHy ymMoBaMH BianoBizHoro Jlororopy, ykjaaeHoro Mik baHkoMm Ta
KnienTom, B mopsky, o0cs3i Ta 3 miJIcTaB, BU3HaYeHUX 3akoHOM Ykpainu «IIpo 6aHku Ta OGaHKIBCBKY
JISUTBHICTBY Ta HOPMaTUBHO-TIPAaBOBUMH akTaMu HaiioHanbHOTo 6aHKY YKpaiHH.

1.8.4. naganns banky iHdopMarii Ta JOKYMEHTIB IPO BIACHHUH CTATYyC MOJATKOBOTO PE3UICHTCTBA Ta
CTaTyC MOJATKOBOI'O PE3UICHTCTBA CBOIX KIHIIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOJIEPIB), a TAKOXK
1HOTYy 1H(OpMAaIIilo 1 JOKYMEHTH, HeoOX1/1H1 /111 BUKOHaHHS baHkoM (QyHK1iH ¢iHaHCOBOrO areHTa, Ha
BUKOHAHHS BHUMOT MI)KHapOJHOTO JIOTOBOPY, II0 MICTHTh MOJOXEHHS Mpo oOMiH iH(popMarllieo ais
MOJATKOBUX IIJIeH, 3roja Ha OOOB’SI3KOBICTH SIKOTO HanaHa BepxoBunoio Panoro VYkpainu, abo
YKJIaJeHOro Ha HOro mijAcTaBl MDKBIIOMYOro JOrOBOpY, 30KpeMa 3aloBHEHUX/0(OpMIIEHUX,
BIJIMOB1THO 10 BUMOT Tto1aTkoBoi cimyx0u CIIA, popm W-8 abo W-9, 3 MeTor0 Hae:kHOTO BUKOHAHHS
BuMoT 3akoHy FATCA;

1.8.5. mvamanns no banky iHdopmartii mpo 3MiHy CBOTO IOAATKOBOTO CTAaTyCy MpoTsaroMm 10 pobouunx Bix
JIaTH HACTAaHHS TaKMUX 3MiH, 13 3a[IOBHEHHSAM/O(QOPMIICHHSM, BiAMOBIIHO 10 BUMOT TIOJATKOBOI CIIyXOu
CHIA, dopm W-8 a6o W-9, 3 meToro HanexxHoro BuKoHaHHs BuMor 3akoHy FATCA.

VY Bumaaky HEHaJaHHS 3anuTyBaHoi iHpopmamii Ta/abo nokymentiB Kiientom mpotsrom 15
KaJCHJapHUX JHIB 3 JHS OTPUMAaHHS 3aIIUTY, HAAiCTIaHOTO baHKOM, 3 BUMOTOFO MO Ha/laHHS MOSICHEHb
Ta iH(opMaIlii 00 MepeBipKU cTaTyCy NOAaTKOBOro pe3ujeHTcTBa Kiienra, abo HagaHHs iHpopmartii
Ta/ab0 JTOKyMEHTIB, II0 HE CIIPOCTOBYIOTh OOIPYHTOBaHOi Mifo3pu baHKy mpo HasBHICTH CTaTycy
MOJIATKOBOTO PE3UACHTCTBA 1HINOI KpaiHu, abo HagaHHs KiieHTOM HemocTOBIpHOI iH(OpMAIIil 1m1010
CTaTyCcy IIOJIaTKOBOTO pE3HJCHTCTBA, baHK MoOXXe NpHUIUHUTH BU3HaudeHi JloroBopom mociayr
IPaBOBIIHOCHHHU.

1.8.6. y Bumaikax 3BepHeHHsI OaHKiB-HEPE3UICHTIB, [0 MAIOTh KOPECIIOHICHTCHKI BiTHOCHHY 3 bankom
Ta yepe3 sKi 37iicHIoThCs (iHaHCcoBI onepauii Kiienra, 13 odiniinumu 3anuramu 10 banky mono
HajaHHs iHQopMartii ctocoBHO iaeHTHdIKalT KitieHTa, a came: JOKyMEHTIB 1 BIIOMOCTEH, HEOOX1THUX
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11 3'sicyBaHHs ocoOu KiieHTa, cyTi HOTo JisiIbHOCTI Ta (DiHAHCOBOTO CTaHYy TOIIIO, Ta/abo iHpopmarii
010 CyTi 3aiiicHioBaHoi KiienTom (iHaHCOBOI omeparii, Ky 00CIyroBye Takuil OaHK-HEPE3HIECHT,
Kiient namae banky mpaBo MOBiIOMUTH/HAIATH OaHKY-HEPE3UJEHTY 3alUTyBaHy HUM 1H(POpPMAIIiIO
Ta/ab0 KoIii JOKYMEHTIB.

1.8.7. pO3KpHUTTS BiIOMOCTEH, SIKI BITHOCATHCSA 0 OaHKIBCHKOI Ta€EMHHINI, 3/IIMCHIOIOTHCS baHkoMm y
CYBOpi#l BIAMOBITHOCTI /10 3aKOHOJABCTBA Y KpaiHU.

1.8.8. pos3kputrtsa BimomocTei, sKi cTOCYrOThcs KimieHTa Ta 3rigHO 3 3aKOHOJABCTBOM YKpaiHu
BIJTHOCSITBCS /IO OAHKIBCHKOI TAEMHHUIII Y BUTIAAKaX, IEpe10aueHUX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHu;
1.8.9. naganns Ha BUMory banky iHdopmarlrii Ta JOKyMEHTIB, HEOOX1THUX JJIs 3IHCHEHHS HAJICKHOI
nepeBipku Kimienra (IIpeacraBarka KilieHTa) Ha BAKOHAHHS BAMOT 3aKOHOAABCTBA y cdepi 3armodiranHs
Ta TPOTUMIi jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP’KaHMX 3JOYMHHHUM HUIIXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0OT MaCOBOT'O 3HUIIIECHHS.

1.8.10. po3kpuTTS BimOMOCTEH, sKi CTOCyroThcs KirieHTa Ta 3rigHO 3 3aKOHOJABCTBOM YKpaiHH
BIJTHOCSITBCSI IO OaHKIBCHKOT TAEMHHUIII. 3r01a CTOCYETHCSI PO3KPHUTTS OAHKIBCHKOT TAEMHUIII ITAPTHEPAM
banky Ta iHIIMM TpeTiM oco0am, y TOMY YHCIIi areHTCTBaM 31 30upaHHs 1e01TOPChKOi 3a00proBaHOCTI,
B 00cs31, HEOOXiTHOMY JUII BUKOHAHHS HUMH Ta baHKOM CBOi (yHKIIH, y TOMY YHCII 3 METOIO
BUKOHaHHS yMOB [IpaBui.

1.9. bank namae KiieHTy mocimyrd Ha ymMoBax Ta B TOPSIKY, BU3HaueHOMY Iumu IlpaBumiamu,
Horosopom, Tapuduum [lakerom ta Tapudamu banky.

1.10. Omnpumtognenns Ilpasui 3 metoro o3HaiomieHHS KITi€eHTIB 3 iX 3MicTOM 31iHCHIOEThCST BaHkoM
HIJSIXOM po3MillieHHs TekeTy [IpaBuit Ha odimiiiHii [HTepueT — cropinii banky www.kredobank.com.ua
Ta y npumimeHHsax banky B noctynnomy st KiieHTiB Micti.

1.11. VYxnaparouu BianoBigHuii Jlorosip, KmieHnT npuiimae Ha cebe Bci 000B’sI3ku Ta HaOyBae BCIX
npas, nependadeHnx nuMu llpaBmiamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’sI3KM Ta Ha0yBae
BCiX mpaB nependauenux uumu [IpaBunamu.

1.12. Vxmanatoun BiamoBigHuii [orosip, KiieHT miATBEpKy€e CBO€ O3HAWMOMIICHHS Ta TIOBHY 1
0e3ymoBHY 3rofy 3 «IloBimoMIEHHSIM PO MOPAIOK 0OPOOKHU MEPCOHATLHUX JaHUX Ta MpaBa Cy0’€KTIB
NEPCOHAIBHUX  JAHUX», fKe po3MmimeHe Ha odimiiHiii [HTepHer — cropinui  banky
www.kredobank.com.ua.»

1.13. ®akrom yknaneHHs BiamosigHoro JloroBopy 3 bankowm, Kiient npuitmae Ha ceGe 30008’ s13aHHS,
y BUNAJIKY, SIKIIO BIIPOAOBXK CTPOKY il JOrOBOPY NMPO HAJAaHHA KPEAUTY, YKIaJeHOro Mix baHnkoM Ta
Knientom, Knient HaOyne cratycy BiiCbKOBOCITYKO00BIIS Ha SIKOT'O MOLIMPIOIOTHCS MIJIBIU NeperdadeHi
3akoHoM Ykpainu «IIpo comianbHuii 1 TpaBOBH 3aXHCT BIHCHKOBOCIY>KOOBIIIB Ta WIEHIB iX CiMei»,
Hajam — 3aKkoH, B YacTWHI HE HapaxXyBaHHS, BCTAaHOBJCHUX JOTOBOPOM MPO HaJaHHS KPEIuTy,
ykiajgeHoro Mixx bankom ta Kiientom, mrpadHUX CaHKIIH, MeHI 32 HEBUKOHAHHS 3000B’s13aHb MepeN
baHkoM, a Tako’K MPOLIEHTIB 3a KOPUCTYBaHHs KpeauToMm, Hajaii [lineru, Hagatu 1o banky ocobucro,
abo uepe3 OJMIM3BKUX POJIUYIB, HACTYIHI JOKYMEHTH:

- KOIIiI0 BICHKOBOTO KBUTKA, 3aBipeHy mianucom KiieHra, 13 3a3Ha4eHHSIM JaHUX PO MPHU30B Ta AAaTU
NPU30BY, KOMII0 KOHTPAKTY 3a HasBHOCTI, a00

- BUIIMCKY 3 Haka3y MpO 3apaxyBaHHS Ha BIHCBKOBY cCiIy>kOy / MoOUII3aliio 13 3a3HAUYEHHSAM JIaTH
pU30BY, a0

- TOBIAKY 3 BIIICBKOBOI YaCTHHH 13 3a3HAYEHHSIM CTPOKY MPHU30BY / MOO1LTi3allii.

[Tpu oMy, KiieHT 3000B’A3y€ThCsl MEPIOAMYHO MIATBEPIKYBATH CTAaTyC BIHCHKOBOCIY>KOOBILIS Ha
aKoro mnomuproroTbes [limbru He mi3Hime criauBy 365 (TpucTa WIICTAECAT IUSTH) THIB BiJ JaTu
OCTaHHBOT'O MTOJIaHHs 10 baHKy BUIlle3a3HaYeHUX TIOKYMEHTIB. Y BUNIAJIKy He miaATBepkeHHs KitieHTom
CBOTO CTaTyCy BIMCHKOBOCITYXKOOBIIS Ha SIKOTO MOIMprooThes [linbru, bank mae mpaBo BiTHOBUTH
HapaxyBaHHsI, BCTAHOBJICHUX JJOTOBOPOM IO HaJJaHHS KPEUTY, YKiIaaeHoro Mixk bankom Ta Kimientom,
mrpadHUX CaHKLINA, MEHI 32 HEeBUKOHAHHS 3000B’s3aHb nepen baHkom, a TakoX HpPOLEHTIB 3a
KOPUCTYBaHHS KPEJIUTOM.

Y Bumagky BTpaTH CTaTyCy BIHCHKOBOCIYKOOBISI Ha SAKOTO momuprotoThes [limpru, Kimient
3000B’s13y€eThesl HamaTH 10 baHKy miATBEpIKYIOUl JOKYMEHTH, sIKi CBiAYaTh NMPO BTPATy TAaKOTO
crarycy, nporsarom 30 (TpUILATH) JHIB 3 MOMEHTY HACTaHHS 3a3Hau€HOI MOII.
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1.14. ®dakrom yknaaeHHs BianoBigHoro JloroBopy, CTOpOHH MOTOKYIOTh, 1110 baHK, 3a 3BepHEHHSIM
Knienra no Konrakr-Llentpy uepe3 @iHancoBuii Homep TenedoHy, abo iHIIHMI HOMep TenedoHy
BUKOPUCTaHHSA siKoro nependaueHo ITpaBunamu, poskpuBatume KiieHTy iH(OpMaLio Mpo KpeauTHY
orepaltlio, sika 3iiicHIoeThcst bankom momo Kiienra, BinoBiiHO 10 AOrOBOPY/IOTOBOPIB PO HaJaHHS
KpeIuTy, YKIaJeHoro/ykiajaeHnx Mk bankom ta KitientoMm, 30kpeMa iHopMaliiro mpo po3mip CyMu
KpenuTy MoBepHyTOro baHky Ta/abo po3mip MmoTOYHOi CyMH 3a00pProBaHOCTi 3a KpeAUTOM (B T.d.
MIPOCTPOUYCHOI0), Ta/ab0 PO3MIp CyMHU MPOIEHTIB 32 KOPUCTYBAaHHS KPEIUTOM (B T.4. IPOCTPOUCHHUX ),
Ta/ab0 KOMICiif, Ta/abo iHIMMX IUIaTexXiB (mwTpadu/neHi) (B T.4. MPOCTPOUECHUX ), HAIGKHUX A0 CIUIATH
3a PO3paxXyHKOBHM Mepioj1, Ta/abo po3Mip MPOILIEHTHOI CTaBKH Ta MEPi0/Iu 11 11i/3MiHH, Ta/a00 PEKBI3UTH
pPaxyHKY JJIs TIOTAIIeHHs 3a00proBaHOCTI MO KPEAUTY Ta/ab0 MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTOM
Ta/abo mrpadiB/meHi Ta iHIIe.

Indopmaris, mependauena uuM nmyHkToMm IlpaBui, po3kpuBaerscsi KimieHTy 3a BKazaHMMHU Ha
odimiiHii IHTepHeT crTopinmi banky Homepamu TenedoniB  Konrtakr—llentp banky, 3a ymoBu
noBitomiieHHA B ycHil popmi Kitienrom npencraBuuky banky (npanisauk Konrakr-Lentpy banky, mo
3MIIACHIOE Tesne(OHHY pO3MOBY) BiJOMOCTEH, HEOOXITHUX s MiATBEpAKeHHs ocoou KiienTa, a came:
[MTaposns Ha BIIK, sxmo Kiient mae Binkputnii airounii [Torounuii paxyHok 3a sikuM BunymieHo BIIK B
banky, abo mpi3Buiue, iM’si, 1M0-0aTHKOBI, AAaTy HApPOJKEHHS, MICIIE peecTpalii, cepiro Ta HOMeEp
nacriopty/L.x./PHOKIIII, npu mpomMy y BHIAgKy HEHaJaHHS TakUX BimomocTeil Ta/abo HamaHHS
HEJOCTOBIPHUX BiIOMOCTEH, iH(opMallist He po3kpuBaeTbesa. KinbkicTh 3BepHeHb Kimienrta 1o banky 3a
PO3KpUTTAM iH(OpMaIii B MOpsAKY, nepeadaueHoMy nuM myHkToM [TpaBui, He oOMexeHa.

[Tinnucanusm BignosigHoro [loroopy KiieHT minTBepkye, 1110 YMOBHU 1bOro MyHKTY IIpaBui

SIBIISTIOTHCSI MUCBMOBUM 3artuToM KitieHTa mpo po3KpHUTTS OCTAHHBOMY, Y TIOPSIIKY Iepe0adeHoMY UM
nyakToM [IpaBui, iHdopMmartii, 1110 MICTUTh OAaHKIBCbKY TAEMHHUIIIO, BIIACHUKOM 5IKO1 € KitieHT.
1.15 JloroBopu moCIyr MPHUIHHSIOTH CBOIO [Til0 3 MiJCTaB, BU3HAUEHHX 3aKOHOAABCTBOM YKpaiHH,
[TpaBunamu, Tapudamu Ta/abo 3a nucbMoBor0 3rojoto Kimienrta Ta banky. ¥ Bunaakax ta B MOpPSIKY,
nepeadaveHuX 3aKOHOAABCTBOM YKpaiHu Ta/abo JJoroBopom mocmyr, aist JloroBopy Hociyr Moxe OyTh
IPUIIMHEHA B OJHOCTOPOHHbOMY opsaky Kiientom a6o bankowm.

IninitoBannsa KnientoM npunubeHHs JloroBopy mociyr MOXKJIMBE JIMIIE NPU HajlaHHI 10 baHky
BCiX HEOOX1THUX JOKYMEHTIB (nepeadadenux umu [IpaBunamu Ta 3aKOHOAABCTBOM YKpPaiHHU) 3 METOIO
NPUINMHEHHS BIANOBIIHUX MPaBOBIIHOCUH Ta 3a YMOBH B1JICYTHOCTI 3aboproBaHocti KiieHra mozno
OIJIaTH MOCIYT, HaJlaHuX baHkoM.

1.16 [oroip Moxxe OyTH TpPUNUHEHO 3a IHIIATHBOIO baHKy y HACTyNMHHMX BHITAJKaxX:
- Y BUINaJKax, nepeadayeHnx 3aKOHOAABCTBOM YKpainu Ta/ado IlpaBunamu ta/abo JloroBopom, abo y
pasi nopyuenHsa Kinieatom ymoB Jlorosopy;

- SKIIO 3MilicHeHHs imeHTudikarii ta/abo Bepudikamnii KiieHTa, a TakoX BCTaHOBJICHHS IaHHX, IO
JAI0Th 3MOTY BCTAHOBUTH KIHIIEBHX OeHe(illapHUX BIACHHKIB, € HEMOXJIMBUM abo skmo y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYIAE Bijl BIACHOTO IMEHI;

- BcTaHoBJIeHHsI KiTieHTY HENMPUHWHATHO BUCOKOTO PU3UKY a00 HeHamaHHs KiieHTOM HEOOXiMHMUX s
3/1IHCHEHHS HaJIe)KHOT nepeBipku KitieHTa TOKyMEHTIB U BiIOMOCTEi;

- gm0 KiieHToM 4m #Horo mnpejacTaBHUKOM IMOAaHO 10 baHky HemocToBipHy iHdopmarliio ado
iH(hopMallifo 3 METOIO BBEJIeHHS! baHk B OMaHy;

- AKIIO 3MIMCHEHHS 1IeHTHdiKamii ocodu, Bix iIMEeHI abo B IHTepecax SKOI MPOBOAUTHCS (hiHAHCOBA
orepallisg, Ta BCTAHOBJIEHHS ii KiHIIEBOro OeHedilmiapHOro BIacHMKAa ab0 BUTOA00JEpXKyBada
(BuromoHadyBaya) 3a GiHaHCOBOIO OTIEPAIIIEI0 € HEMOXJINBUM, TO baHk 3000B’13aHU BIIMOBUTHCS BiJl
BCTAHOBJIEHHS (MIATPUMAaHHS) JIIOBUX BIAHOCHH/BIAMOBUTH KilieHTy y BIAKPUTTI paxyHKa
(oOcmyroByBaHHl), y TOMY YHCIl TUISIXOM PO3IpBAaHHS  JUIOBUX  BIJIHOCHH, 3aKPHUTTS
paxyHKa/BIIMOBHUTHUCS Bijl IPOBEACHHS (iHAHCOBOI OIepaLii;

- y BUINAJAKY, Ko KiieHT Bene pU3MKOBY AisUIbHICTH, 30KpeMa, ajieé He OOMEXYIOUUCh MPOBOJIUTH
omepauii, mpoBefeHHs Akux 4epe3 bank, Ha nymky baHky, mpu3BOAMTH a00 MOXKE MPHU3BECTH JI0
MOPYIIEHHST  HOPM  3aKOHOJAaBCTBa  YKpaiHM  Ta/abo0  3aKOHOJABCTBA 3 MPHUHIIUIIOM
EKCTPAaTepUTOPIATBHOCTI Ta/ad0 MIKHAPOJIHUX CAHKIIM, B TOMY YHCII HIOJ0 MPOTHAIl Jerami3arii
(BiAMMBaHHSI) 1O0XO/1B, OACPKAHUX 3TTOYMHHUM HUISAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (P 1HAHCYBAHHIO
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PO3MOBCIO/IKEHHS 30p0i MaCOBOTO 3HUIICHHS;

- y BUNAJKY, Ko KiieHT Beie pU3UKOBY AiSUTBHICTH, 30KpeMa, ajie He OOMEXYIOUUCH CHIBIPAIIOE
Ta/ab0 Mae y CBOIM CTPYKTypl Ta/abo 1HIIMM YMHOM TOB’SI3aHHMM 3 0coOamH, CIiBIpars Ta/abo Oyb-
SKHI 3B'SI30K 3 SKUMH, HAa AyMKy baHKy, mpu3BoauTh ab0 MOXeE MPHU3BECTH J0 MOPYLICHHS HOPM
3aKOHOJIaBCTBAa YKpaiHM Ta/a00 3aKOHOIABCTBA 3 MPHUHIIMIIOM EKCTpaTEepUTOpPIaIbHOCTI Ta/abo
MDKHAPOJHHUX CAHKIIiM, B TOMY YHCI IOJI0 MPOTHUIIT Jieramizamii (BiIMUBaHHS) TOXO/IB, OJePKAHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (1HAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS;

- Y BUIIQJIKy HASIBHOCTI YU MOXJIMBOCT1 HACTaHHS Oy /1b-sKO1 110111, pe3yJibTaTy a00 00CTaBHHH BITHOCHO
Knienra un 3aiiicHroBanux Kirientom onepartiii, mo, Ha 1yMKy banky, mae abo Moxke MaTy HEeTaTUBHUHN
BIUTKB i banky ta/abo ['pynu Kamitany PKO BP, B Tomy uwmci, ajie He 00MEXyH4YUCh MPU3BOIUTH
ab0o MO)Xe TPU3BECTH 10 MaTepiaibHUX 30MTKIB Ta/ab0 HETaTMBHO BIUIMBATU Ha pemyTtaulilo baHky
ta/abo I'pynu Kamitany PKO BP Ta/abo npu3BoauTh ab0 MOXXEe HPHU3BECTH JO OyAb-SKHX 1HIIMX
HEeraTUBHUX HacHiKiB [y banky ta/a6o I'pynu Kamitamy PKO BP.

1.17. bank mae npaBo ButpeOyBatu, a Kiienr, [IpeacraBauk kiieHTa 3000B’s13aH1 nogatu iHGOpMaIito
(odimiitHi JOKyMEHTH ), He0OXiTHY (He0OXiTH1) s 3A1ICHEHHS HAJIGKHOT NepeBipKH (1AeHTH(IKAIsI Ta
BepHdiKallis,; BCTAHOBICHHs KiHIIEBOro OeHedimiapHoro BiacHuka Kiienta abo ifioro BiACyTHOCTI Ta
BXKHTTS 3aXOAiB 3 Bepuikamii Horo ocobu (3a HAsBHOCTI); BCTaHOBIICHHS (PO3YMIHHS) METH Ta
XapakTepy MaiOyTHIX AUIOBUX BIJHOCHH a0o MpoBedeHHS (iHAHCOBOI omepallii; MPOBEACHHS Ha
NOCTiHIM OCHOBI MOHITOPHHTY JIJIOBUX BIJHOCHMH Ta ¢iHaHcoBUX onepamiii Kiienra, 1mo
3MIIACHIOIOTHCS Y MPOILIECi TAKMX BIIHOCHH, 1010 BIMOBIAHOCTI TakuX (iHAHCOBUX OTNepalliii HasBHIN
y banka indopmanii npo Kitienra, fioro aisutbHICTh Ta pU3UK (Y TOMY YHCHi, B pa3i He0OXiIHOCTI, PO
JOKEpENo KOIITIB, MOB’sI3aHUX 3 (PIHAHCOBUMU OlepallisiMi); 3a0e3MeueHHs] aKTyaaTbHOCTI OTPUMAaHUX
Ta ICHYIOYHX JIOKYMEHTIB, TaHUX Ta iH(popMaIii Mpo KIi€HTa), @ TAKOXK Ui BUKOHAHHS baHKOM 1HIIIHX
BUMOT 3aKOHOJAaBCTBa Yy cdepl 3amoliraHHs Ta MPOTUAIS Jieranmizamii (BiIMHUBAaHHIO) IOXO/IIB,
OJIEpPYKAHUX 3JIOYMHHUM NIIIXOM, (PiHAHCYBaHHIO TEpOpU3My Ta (DiHAaHCYBAaHHIO PO3MOBCIOJKECHHS
30poi MacoBOT'O 3HUILIEHHS.

1.18. Bynp-sxi 30008’ s13anHs CTOpiH, 10 BUHUKIIM T gac 1ii JloroBopy mociyr Ta € HeBUKOHAaHUMHU
icJIsl MPUITMHEHHSI HOTO J1ii (pOo3ipBaHHs), MiIIATA0Th HAJIEXKHOMY BUKOHAHHIO Ha yMOBaX, BU3HAYEHUX
takuM JloroBopom nocnyr. [lpununenns aii JloroBopy nocayr (Horo po3ipBaHHS) TaKOX, SIKIIO 1HIIE
NUCbMOBO He noropkeHe CTopoHam, He 3BiIbHs€ CTOPOHM Bij BiANOBIAAIBHOCTI 32 HOTO MOPYIIECHHS,
sIK€ MaJIO MICI[€ M1 Yyac Horo Aii.

1.19. TTocmyry, 10 HAAIOTHCS BIAMOBIAHO 70 X [IpaBui1, MOXKyTh HagaBaTucs: baHKoM 13 3aiTydyeHHIM
nocepeHuKa — areHTa, KUl BUCTynae y BigHocuHax 3 KiieHTom Bif imeHi banky, 30kpema, 1mono
nepenaui Kmientosi BIIK Ta/abo nokymeHrtiB, 3aiiicHeHHs iaeHTu(ikamii Ta Bepudikamii Kiienra,
orpuManHs Bix KilieHTa TOKyMEHTIB, KOMii JOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmarii. Ilpu
HaJaHHI BIANOBIJHUX MOCHYT 13 3allyuyeHHSAM areHrta, areHToM banky € ToBapucTtBo 3 0OMeEkeHOIO
BianosimansricTio «TOPTOBUM JIM «MICT EKCIIPEC» (79035, JIpBiBcbKa 001, M. JIBBIB,
Byn.3eneHa, Oya. 147).

1.19. YMOBH IO 10 BUKOPUCTAHHS EIT V1A YKJIAAEHHSI JOT'OBOPY IOCJIYT 3A
JOIMOMOI'OI0 ®YHKIIOHAJIBHUX MOK/INBOCTEHN CAUTY BAHKY.

1.19.1. Kimient (B ToMy umcini ¢izudHa ocoda, sSika 10 1bOro He ykianana 3 bankom xoxen Jlorosip
MOCITyT) Mae TMpaBo iHIIiIOBaTH yKIaaeHHs 3asBu-/loroBopy Ta/abo BignmosigHoro Jlomatky mo 3asBu-
JoroBopy um iHmmx JloroBopiB mociayr (SIKIIO Taka MOXJIMBICTh JOCTyIHA) 3a JIOIOMOIOIO
dbyHKIioHaNEHUX MOXHBOCTel Cality banky , ans yoro CTOpOHH MOTO/KYIOTh YMOBU CTBOPEHHS Ta
Bukopuctanus [Ipocroro EIl Knienta, Y nockonanenoro EIl banky/Ksanidixoanoro EIT banky.

[InsixoM BUKOpHCTaHHS (YHKIIOHATBHUX MOiIMBOcTel CaiiTy baHKy s iHIIIFOBaHHS YKJIaJE€HHS
3asiBu-/{oroBopy Ta/abo BiamoBigHoro [lomatky mo 3asBu-/{oroBopy um iHmmx JloroBopiB mociyr,
KiienT 6€3yMOBHO MOTO/KYEThCS Ha BC1 yMOBH, Bu3HaueHi 11. 1.19. Po3ainy I uux [Ipasui.

1.19.2. Takox, kepyrouuch 4. 3. cT. 631 LluBinbHOro Kojekcy VYKpaiHH, WIIISIXOM YKJIaJIEHHS
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BianoBigHoro JloroBopy mociayr, CTOpOHH MOTOMKYIOTh, 110 yMOBH 1. 1.19. Po3miny I nux IpaBun
3aCTOCOBYIOTHCSL 10 MIPABOBIHOCHH, SIKI BUHUKJIM /10 MOMEHTY YKJAJEHHS BianoBinHoro Jlorosopy
HOCHYT.

1.19.3. Croponu moromwmm, 1o IIpoctuit EIl KiieHTa BHKOpHUCTOBYETBHCS JIs: a) 3acBIIUEHHS
KitieHTOM cripaB>KHOCTI CBITJIOKOIIH (CKaHKOMI ) JOKYMEHTIB, 110 TI01at0ThCsl KimieHTOM 3a TOTOMOT 010
dbyHKIIoOHATEHUX MOIuBocTel Caiity banky; 0) mianucanHs (MmiaTBep/uKeHHs (aKTy OTPUMAaHHS Ta
o3HaiiomsieHHs1) KiieHTOM enekTpoHHUX JOKyMeHTiB: - JloBinku DoHxy rapaHTyBaHHS BKJIaJiB
¢iznunux ocib; - [lacmopry cnokuB4oro kpeauty (y pasi BusBieHHs KiieHTOM Oa)kaHHS yKIacTH
JloroBip KpeauTyBaHHs paxyHKy Ta/abo JloroBip mpo BiIKpUTTS KpeauTHOI JiHil «KpenuTHa kapTka)
B) JlomaTtky npo BiAKPUTTS KPEAUTHOI JiHIi 70 3asBU-10TOBOPY.

1.19.4. Croponu norouiu, mo:

1.19.4.1. y ninsax, Bu3HaueHHX M. a) Ta m. 0) m. 1.19.3. Posniny I [IpaBu, - e1eKTpOHHUMHU JaHUMH,
mo € [Ipoctum EITl Knienrta (uis Kiienris, siki He MaroTh »koHOTO Bigkpuroro y banky Ilotounoro
Paxynky) € HacTymHi naHi (y iX CyKymHOCTI):

- ctBopeHi bankom ta HanpasieHi KiieHTy sorin (Moxe criBrnagaty i3 ®iHaHCOBUM HOMEPOM TeneoHy
Knienra) Ta napons (BuzHaueHa bankom komOiHallisi cCMMBOIIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH)
Ha Caiiti banky i iHiIitOBaHHA yKIIaaeHHs 3asBu-/{oroBopy Ta/abo Bignosigaoro JJoxarky no 3asBu-
JoroBopy um iHmmx JloroBopiB mociyr (SKOIO Taka MOXKJIHMBICTH JOCTYIIHA) 3a JOIOMOTOIO
¢dyHKuioHanpHUX MoxJuBocTell Caiity banky;

- iHdopMaIis TPO peeCTpalliiHU HOMEp OOJIIKOBOI KapTKH INIAaTHUKA IMOJATKIB (i3UYHOI ocobu
Knienta BHecena KiientoMm mia yac iHimioBaHHs ykiaaeHHs 3asBu-JloroBopy Ta/abo BiIMOBIAHOTO
Honatky no 3asBu-JloroBopy um iHImKX JIoroBopiB MOCIyr 3a JOMNOMOIOK ()YyHKIIOHAJIBHUX
MosxauBocter Caiity banky;

- iHpopMarnia npo Pinancosuit Homep Tenedony Kiienrta, BHecena KiieHTOM mijx yac iHiIiIOBaHHS
ykiaaenHs 3assu-Jlorosopy ta/ado BignosinHoro Jonatky no 3asBu-JloroBopy uu iHmux JloroBopis
HOCYT 32 JI0NOMOror (yHKIiOHaIbHUX MoxiuBoctell Caiity banky (3a yMoBH, 110 Takuil HOMEp
Mo0OinbHOTO Tenedony (Dinancosuit Homep Tenedony) KiieHTta He 30iraethes i3 HOMEPOM MOOITBHOTO
tenedony (Pinancouit Homep Tenedony) Oyab-skoro iHmoro Kiienra);

- crBopenuit bankom ko (OTP), axuit Hancunaetbes bankom Ha @iHaHcoBUI HOMep Tenedony Kiienra
3 METOIO TOJAJIBIIIOTO BUKOPUCTAHHS Takoro koay KiieHTom juist niied, BU3BHAUYEHUX 1. a) Ta Mil. 0)
n.1.19.3. Pozainy I [IpaBuin, nuisxom oro BHECEHHs y BiAnoBiaHe noje Ha Caiiti baHky.

1.19.4.2. y ninsx, BusHadenux 1. 1.19.3. Pozniny I [IpaBum, - enekTpoHHUME JaHUMH, 110 € [IpocTim
EIl Knienta (mst Kiienris, siki MatoTh Biakputuid y banky [loTounuii paxyHok) € HacTymH1 gaHi (y ix
CYKYITHOCTI):

- 1HpopMmania npo PinaHcoBuil HoMmep Tenedony Kiienta, BHecena KiieHTOM miJ yac 1HILIFOBaHHS
yKJaaeHHs JloaaTKy npo BIAKPUTTS KpeAUTHOT JiH1T 10 3asgBU-1oroBopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOLIpHOTO Tenedony (PinancoBuit Homep Tenedony) Kiienra 30iraeTbest 13 HOMEpOM
nporo Kiienra, 3adgikcoBannm y 3asBi-/{oroBopi Ta/abo lonatky o 3assu-/{orosopy);

- ctBopeHi bankom Ta HanpasinieH1 KiienTy norin (Moxke ciiBrajgaTty 13 @iHaHCOBUM HOMEPOM TelIePOoHy
KnienTa) Ta maponsb (Bu3HaueHa bankom koMOiHaIlisi CHMBOIIB), siki KilieHT BUKOPUCTOBY€E (BBOAMTBD)
Ha Caiiti banky auis iHilitoBaHHA ykiagaeHHs 3asBu-/{oroBopy Ta/abo BinnosigHoro JJonatky mo 3asBu-
HoroBopy um iHmmx JloroBopiB mociyr (SKIIO Taka MOMJIHMBICTh JOCTYIIHA) 3a JOIOMOTIOIO
¢dyHkuioHanpHUX MoxuBocTell Caiity baHky;

- ctBopenuit bankom ko (OTP), sixuit Hancunaetbes bankom Ha @inancoBuii Homep Tenedony Kiienra
3 METOI0 MOAAJBIIOr0 BUKOPUCTAaHHS Takoro komy Kiientom s minnucanns EJ[ (mepexbauenux
n.1.19.3. Pozniny I IIpaBui) na Caiiti banky.

1.19.4.3. VYnpockonanennMm EIl baHKy € eJIeKTpOHHWH ITiITUC, CTBOPEHUH 3a pe3yJIbTaTOM
KpunTorpadiuHOro NepeTBOPEHHS eNEKTPOHHUX JaHUX, 3 IKUMU OB’ sI3aHUH 1ei eNeKTPOHHHM MiAMuC,
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3 BUKOPUCTAHHSM 3ac00y YIOCKOHAJICHOTO €JIEKTPOHHOIO MIAMKICY Ta OCOOMCTOrO KIIf04ya, 0THO3HAYHO
MIOB’S13aHOTO 3 MigNKCcyBaueM (IpeicTaBHUKOM baHKy), 1 sIKMl Jae 3MOry 3AIHCHUTH EJIeKTPOHHY
inenTudikaiito mianucyBava (nmpeactaBHuKa baHky) Ta BUSBUTH MOPYIIEHHS IMUTICHOCTI €IEKTPOHHUX
JaHWX, 3 SKAMH I[OB’SI3aHUH 1Iei enekTpoHHui mianuc. Y nockoHanenuid EIl banky Hakiamaetbes 3a
JIOTIOMOTOK0 OCOOMCTOrO KJfoYa Ta IEpEBIPSEThCS 3a JONOMOIOK BIAKpUTOro Kitoda. ['eHeparris
KIIIOYOBOi mapu (0COOMCTOrO Ta BIAKPUTOTO KIIOYIB) 3MIHCHIOETBCA 33 JOIMOMOTOI0 MPOTPaAMHUX
KOMIUIEKCiB baHky.

1.19.5. IIpoctuit EIl KiieHTa BBaKaeThCs CTBOPEHHM 3 MOMEHTY INPaBHIBHOTO BBeJeHHS KiieHTOM
koxy (OTP) y BimmoBimHOomy moni Ha cropinii Caitty banky, mo mnpu3HadyeHa Ijis 1HII[IFOBaHHS
ykiaaeHHs 3asBu-Jloropopy ta/abo BianosimHoro Jlogarky no 3asBu-JloroBopy uu iHmmx J[oroBopis
MOCJIYT 3a JOMOMOTO0 (PYHKITIOHATBHUX MOXIHBOCcTe CalTy baHky.

bank Mae mpaBo camocTiitHo iHimitoBatu ctBopeHHs [Ipoctoro EIl KiienTa nuisxom HaacWIIaHHS Ha
®dinancoBuii HOMEp Tese(OHY CMC-TIOBIJOMJICHHS/TIOBIIOMIICHHS 3a JONOMOTOI0 MeceHmkepa 3
JoriHoM Ta/abo, naposiem Ta/abo OTP mis noganeioro ioro (ix) Bukopuctanus (BBeaeHHs) KirieHTom
y BiamoBiaHi ofist Ha Caiiti banky.

1.19.6. Haknanenns [Ipocroro EIT KitienTa Ha JOKYMEHTH:

- Bu3HaueHi nm. a) . 1.19.3. Pozxiny I mux [IpaBun BinOyBaeTbess B MOMEHT BianpasieHHs KirienToM
BIZIMOBITHUX TOKYMEHTIB 10 banky uepe3 ¢yHkiionansni MmoxkiuBocti Caiity banky.

- Bu3HaueHi 0. 0) m. 1.19.3. Po3ainy I uux IlpaBun BinOyBaeThcss B MOMEHT npocTaBiieHHs KitieHToM
Ha CaiiTi banky BiAMOBiIHOI BIAMITKH MPO MiATBEpIKEHHS o3HaiomiieHHs KitieHTa 3 BU3HaYeHUMU
nm.0) m. 1.19.3. Po3ainy I mux [IpaBun nokymeHTamu.

- Bu3HaueHi nm. B) 1. 1.19.3. Po3ainy I nuux IlpaBui BinOyBaeTbcs B MOMEHT mpocTaBieHHs: KiieHTom
Ha Caiiti banky BiAMOBIHOT BIAMITKY PO O3HAMOMIICHHS Ta 3roly 3 yMoBamu JloJaTKy Mpo BIAKPUTTA
KPEAUTHOI JIiHii 10 3asBU-10TOBODY.

1.19.7. Knient noromkyetbest, mo [Ipoctuit EIl Kmienta/VYnockonanenuit EIl banky € ananoramu
BiacHopyuyHoro mianucy Kuienra/banky (fioro mnpencraBHuka), a HawiageHHs npocroro EIT
Knienra/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPUANYHI HACIIJIKU 13 BIACHOPYYHHUM ITiITUCOM
Kinienra Ta/a6o banky (iioro npeacraBHUKa) Ha IOKyMEHTaX Ha MalepoBHX HOCIX.

1.19.8. bank Ta KnieHT moroaumu, 1o pu3uKM 3 BiANIKOAYBaHHS 30UTKIB, 1110 MOKYTh OyTH 3aMoisHi
banky Ta/abo KiienTty, a Takoxx TperiM ocobam y pa3i BukopuctanHs Ilpocroro EIl Kiienra/
VY nockonanenoro EIl banky/KBanidikoBanoro EIl banky, noknanatorsest Ha Kitienra.

1.19.9. V pasi ininiroBanns Kiientom yknaaenns 3assu-/loroBopy ta/abo BinmosinHoro Jlogatky 1o
3asBu-JloroBopy uu iHmux Jloroopis nociayr KiieHT 30008’ s13aHUIA:

- 03HAIOMMTHCH Ta TOTPUMYBATUCh YMOB 1ux [IpaBui;

- HaJlaBaTH MOBHY Ta AliicHy 1H(dopMallio HeOOXIIHY JUIs Horo i1eHTHdikalii Ta ctBopeHHs [IpocToro
EII Knienra;

- 30epiraTi y TaeMHHII Oyab-ski naHi, mo € ckiaagoBumu [Ipoctoro EIT Kiienta Ta BXXHBaTH BCiX
MOJKJIMBUX 3aXO/IB Il 3amoOiraHHs Horo BTpaTH, PO3KPHUTTSA, 3MIHM Ha3BH, 3MiHM (opmary uu
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EI1 KitienTa BUKIIIOUHO 3 METOIO OTpUMaHHs 1ociyT banky Ta Tpetix oci,
3 skuMU baHKOM yKiIa/ieHi BiAMOBIAHI TOTOBOPH;

1.19.10. BiamoBimanpHiCTh, MO0 MOXE€ BHHUKHYTH B pPa3i BUKOPUCTAHHS €JIEKTPOHHUX IIiJITHUCIB,
BCTaHOBJICHA BI/IMOBIHO /10 HOPM 3aKOHOAABCTBA Ta 1uX [IpaBmi.

1.19.11. daktom mpueananHs no 1ux l[IpaBun Ta iHinitoBanHs KiieHToMm HampaBiieHHs 10 baHky
eJIEKTPOHHO1 3asiBH 11po 3MiHy Tapudnoro [Takety yepe3 Caiit banky CTOpoHU OTO/KYIOTb, 1110 YMOBU
Bu3HaueHi mm. 1.19.1-1.19.11 miei 'maBu IlpaBun € MOrOBipHMMHM yMOBaMHU MIOAO BUKOPHCTAHHS
€JIGKTPOHHOTO MIANKCY Ta BU3HAHHSA €JIEKTPOHHUX MpaBounHiB M Kiientom ta bankom (JloroBopom
npo EII).
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1.20. ®akrom yknanenus 3 bankom 3assu-lloroBopy, Kimient a6o IlpencraBauk, Bix imeni Kiienra
noro/pKye BuzHaueHui numu [IpaBunamu mopsinok peectparii @iHAHCOBOro HOMEpY TeleoHy B
ABTOMaTH30BaHI OaHKIBCHKii cucTemi «b2» Ta yMOBHM HOro BUKOpPUCTaHHS y BigHOCHMHaX baHky Ta
Kuienra, mo perymororbes numu [IpaBunamu, a came:

1.20.1. Peectpariss @iHaHCOBOTO HOMEPY TeIePOHY:

1.20.1.1. ®dinancoBuii HOMep TeneoHy peecTpyeThest KitieHTOM i 9ac 31iCHEHHS YITOBHOBAKCHUM
npariBHukoM banky imeHtudikamii Tta Bepudikamii Kimienra 3 mertoro Bcrymy KimienTta y minosi
(moroipui) BimHOCHMHU 3 bankowm, nependaueni nuumu [IpaBumamu. s mporo KimieHT 3a3Havae B
OnuTyBalbHUKY KJIi€HTA - Gi3U4HOI 0cobu, mo nopaetbes Kimientom no banky 1i0ro AGOHEHTCHKUI
HoMmep Kurienra, sikuii Bu3HaueHuit HuM 1711 peectpanii B BIT/[ banky sik @inancoBuii Homep tenedony,
a bank BinmoBimHO HajcHTae Ha el HoMep Tenedony Kop peectparii @iHancoBOro Homepy tenedony.
Kuienr, B i uac BiaBiauH Bigainenns banky s minei 3a3HadeHux y ubomy nyHkri [IpaBui, B ycHOMy
peKUMI TIOBIOMJIIE TIeH KOJ MpaliBHUKY BigaiieHHs banky. 3a yMoBHM CIIBHQJiHHSA KOAY
nosigomienoro Kiientom mpauiBHuky BimguieHHs banky 3 nmanmmu banky, 3anecenumu y BIL/],
®inancoBuii HoMep TenedoHy BBaxaeTbesa 3apeectpoBaHuM B BIIJ[. Kmient-Yyacuuk 3apmmaTHoro
Knienra mig gac Bcrymy KitienTta y ninoBi (noroBiphi) BimHOcMHHM 3 bankom, mepeabaveHi nuMu
[TpaBuiamu, mpu YMOBI YCIIIITHOTO 3aBEpIIEHHS Mpouenypu ayrenTudikamii Ayrenrudikanii Kiienra,
Mmoxe 3apeectpyBatu B BI1J[ @inancoBuii Homep TenedoHy NUISIXOM IOBIIOMIICHHS Ha Telle()OHHUI
Homep KontakT-entpy kxoay peectpaiii ®@inancoBoro Homepy Tenedony. dinaHcoBuit Homep
TesneoHy 3a3Hava€eThes y 3asBi-q0roBopi, ykiagaenomy Kimientom 3 bankom.

1.20.2. 3mina ®diHaHCOBOrO HOMEPY TeIeOoHy.

1.20.2.1. dinancoBuii HOMep TenedoHy Moxe OyTh 3MmiHeHumi 3a OaxanHaMm Kiienta ta/abo 3a
HasBHOCTI (akTy Brpatnm dinancoBoro HoMepy TenedoHy, MPH IIbOMY TaKa 3MiHa 3IMCHIOETHCS 3
noTpuMaHHsaM, iepeadadenux 1. 1.20.1.1. Po3ainy I mux [IpaBun, Bumor mozo ioro peectpaii B BIT/I,
nusaxoM nofanHs Kmientom no BigaineHHst banky oHoBieHoro OnuTyBallbHUKA KITi€HTA - (i3MYHOL
0oco0H, B SIKOMY 3a3HayaeTbcs 1HIIMNA AOOHEHTChkHI HOMep KirieHTa, sKuil BU3HAYEHUN HUM AJs
peectparii B bI1/] banky sixk @inancoBuii Homep Tenedony, abo yepe3 KoHTakT-1eHTp 3 JOTPUMaHHIM
npouenypu Ayrtentudikamii Kmienta ta migrBepmkeHHs Koay peectparnii diHaHCOBOTO HOMEpPY
tesnedony. CTOpOHHU MOTOKYIOThCS, 1110 3MiHa DiHaHCOBOrO HOMEPY Tesie(hOHY He MOTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH 110 3asBu-JloroBopy.
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PO3A1JI 1I. YMOBHU HAJAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
PI3UYHUM OCOBAM

I''TIABA 1. HOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
ITIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHagae mociayru KiieHTy m070 BiAKPUTTS MOTOYHOTO paxyHKy (Hamanmi — Ilorounwmit
pPaxyHOK), NPUHUHATTS Ta 3apaxyBaHHS KOWITIB (B HAI[lOHAIbHINA/IHO3eMHINH BaitoTi)/0aHKIBCHKHX
METaJiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAauyy BIANOBIAHUX CyM 3
[TorouHoro paxyHKy Ta TpoOBeIeHHS IHMMX onepaniii 3 IloTOYHMM paxyHKOM, B HOPSIKY
nepeadaueHOMY 3aKOHO/IaBCTBOM YKpaiHu Ta JIoroBopoMm mpo BiAKPUTTS OaHKIBCBKOTO PaxyHKY.

B mexax ogHOTo J{oroBOpY Mpo BiIKPUTTS OAaHKIBCHKOTO paxyHKy KimieHT MOXe BIAKPUTH HEOOMEKEHY
KUTbKicTh [IOTOYHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTaThcs y nux [IpaBunax, Tapudax ta
3assi-J{orosopi ([onatky/lonatkax mo 3asBu-Joroopy).

1.3. Ykmanenns JloroBopy mpo BiIKPUTTsI OAaHKIBCAKOTO PaXyHKY 3MIHCHIOETHCS MUISIXOM ITiITHCAHHS
Knienrom 3asBu-ZloroBopy Tta BiamosizHoro Jlomatky a0 3asBu-/loroBopy, 0o CBIAYUTH PO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJIOTi/OaHKIBCHKMX MeTaslaX, OOpaHHX
Knientom y [omatky no 3asBu-/loroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalIM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpOM Mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHl paxyHKH BiIKpUBa€eThCs baHKOM micis YKIaJACHHS
Kmientom 13 bankom BinnmosinHoi 3asiBu-/loroBopy Tta BignmoBigHoro Jlomatky, 3a dopmoro
BcTaHOBJIeHOIO bankom. Binkputrsa Kitientom HactynmHux [ToTOUuHMX paxyHKiB, BHECEHHS 1HIIUX 3MiH
no ¢yunkuionyBanHs Ilotounoro paxynky/Ilorounux paxyHkiB, 3akpuTTs Kmientom IloTounux
paxyHKiB (3a yMOBH NoJjaHHs KilieHTOM 3as1BU PO 3aKpUTTS paxyHKY JA0BUIbHOT (POPMHU ), 3/11HCHIOETHCS
nusixoM BukianeHHs Jlonatky no 3asBu-/loroBopy (A BlIacHHMKa paxyHKY) Y HOBIM penakuii abo
yknajgeHHs JlogatkoBoro 1orosopy uu JloroBopy npo BHECEHHs 3MiH 10 3asBU-Jl0roBopy, SKIIO 1HIIE
He nepenbadyeHo numu [lpaBunamu Tta/abo 3asBoro-loroBopom (BiamoBigHuM JlogaTkoM A0 3asiBU-
Jorosopy).

1.6. YV Homatky mo 3asBu-JloroBopy (s BIacHHWKAa pPaxyHKY) BilOOpa)kaeThCs YBECh NeEperiK
0aHKIBCHKHX MOCTYT, SIKUMU KITIEHT KOPUCTYETHCSI HA MOMEHT MiMUCaHHs BiAnoBigHoro [logaTky.
1.7. OcoGnuBocTi BiikpuTTs [loTounoro paxyHky I[IpencrtaBHukom — BUu3HauaroThesa numu [IpaBunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo BiakputTs I[lotounoro paxynky/Ilotrounnx paxyskiB KimieHTa 3miliCHIOETBCS
[IpencraBHUKOM (Ha MiACTaBi TOBIPEHOCTI a00 IHIIOTO JOKYMEHTa, 110 Hajae npeacraBHUKY KirieHTa
BizkpuBatu [loTouni paxyHku Binx imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJIOBITHOTO
Homatky, 3a ¢opmoro BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM IHIIUX 3MIH 10
¢yukuionyBanus Ilorounoro paxysky/Ilorounux paxyskiB, 3akputts IIpencraBaukom I[lotounoro
paxyHky/[Torounux paxyHkiB (3a ymMoBH TojaHHs [IpencTaBHUKOM 3asiBH PO 3aKPHUTTS PaxXyHKY
JOBUTbHOI  opMM) 3IilcHIOETBCS HUIAXoM mignucanHs IIpencraBuukom 3asBu-ZloroBopy Ta
BianoBiaHoro Jloaarky, 3a hopMoI0 BCTaHOBIJIEHOKO baHKOM.

1.9. V Honatky, axuii nianucyerses [lpeacraBHuKoM BigoOpaxaeThes nepenik 6ankiBcbkux ITocayr
mume monao IlotouHoro paxyHky/[loTOYHMX paxyHKIB ITOBHOBa)K€HHS Ha BIAKPUTTA Ta/abo
pO3NOpsAKEHHS sIKUMH Mae [IpencTaBHUK.
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1.10. IlucemoBi posmnopspkeHHss moao IlotrouHoro paxyHky/IloTo4yHMX paxyHKIB Ta 1HIIMX
0aHKIBCHKMX TOCIYT, siKi mepenbadeHi 3asBoro-/loroBopom, — miamucyBatuMyTbes Kiientom abo
[TpencraBHUKOM. Y BHUIIAAKY 3MIHM UM IIPUIIMHEHHS MOBHOBAa)K€Hb OCOOM Ha IIPABO PO3MOPSKATUCS
Paxynkom a6o inmmmu nociayramu, Kiient Ta/a6o IpeacraBHuk 3000B's13aH1 HETAHO MMOBIIOMHUTH PO
e bank B mucbMoBiit hopmi.

1.11. V¥ pasi Bigkpurts [loTounoro paxynky/IloTounoro paxyHkiB Ha kopucth KiienTa, skuii He qocsr
MOBHOMITTS (MaJIoJIiITHBOTO, HEMOBHOJIITHBOTO), [IpencTaBHUKOM (3aKOHHUM TPEICTaBHUKOM TaKOTO
KiienTa), yknanenHs JloroBopy mpo BiIKpUTTS OaHKIBCBKOTO paxyHKY 3/IHCHIOETHCS ILIIXOM
nianucanss [IpeacraBuukom 3asBu-Jlorosopy ta BianosigHoro Jloaarky, 3a (popMor BCTaHOBJIEHOIO
bankom. VYV Jlomatky, skumii mignmucyetscsi IlpeacTaBHUKOM — (3aKOHHHM — MPEJICTaBHUKOM
MaJIoJIi THLOIO/HEMOBHOMTHROrO KitieHTa) BigmoOpaxaeThes mepetik OaHkiBCchbkuX Ilocmyr juiie momao
[Torounoro paxyHky/ [ToTouHMX paXxyHKiB TOBHOBaXECHHS HA BIAKPUTTS Ta/a00 pO3MOPSAIKEHHS SKUMHU
mae [IpencraBHuUK.

[TucemoBi posnopsypkeHHs moAo0 Ilorounoro paxyHky/IloToyHMX paxyHKIB Ta IHIIMX OaHKIBCBKHUX
nociyr, siki nependadeni 3asBoro-JloroBopom, — miAnucyBaTUMyThesl IIpencTaBHUKOM (3aKOHHUM
npejactaBaukoM KirienTa), — 1o pocsirenHs KiieHToMm moBHOMITTS a00 10 HamanHs KitieHTy moBHOT
€31aTHOCTI.

[TucemoBi posnopspkeHHst moA0 [lorounoro paxyHky/IloTouyHMX paxyHKIB Ta IHIIMX OaHKIBCHKHUX
nocnyr, ski mepeabadeni 3asBoro-JloroBopoM MOXyTh miAmucyBaTucs Oesmocepenabo KitienTom
(HCTIOBHOMIITHBOIO ~ 0CO000),  SKIIO  Taki  PO3MOPSDKEHHS  OXOIUTIOIOTHCS ~ BCTAHOBJICHHM
3aKOHOJABCTBOM YKpaiHH 00CSTOM HEMOBHOI IUBLIBHOI Ji€34aTHOCTI (Pi3WYHOI 0cobu y Bili BiX
YOTUPHAALATH 10 BICIMHAIISTH POKIB.

1.12. V 3B's3Ky 13 TEXHIYHOI HEMOXIIUBICTIO NPUMHATTA Ha o0ciyroByBaHHs KitieHTiB, sKi
BinKkpuBatoTh [loTounuii paxyHok/IloTO4YHI paxyHKH Ha KOPHUCTh TpeTiX oci0, baHk, mounHaroum 3
19.11.2018 BiamoBigHO 10 3aKOHOJABCTBA Y KpaiHU, HE 3[1HCHIOE BIAKPUTTS Ta 00CITYTrOBYBaHHS HOBHX
[Torounux paxyHKiB, siki KitieHT 6axxae BiIKpUTH Ha KOPUCTH TpeThoi 0coOm.

1.13. CneuianbHi yMoBH Ta oOMexkeHHsl, siKi cTocyl0Thbcsi II0TOYHOrO0 paxyHKy, 3aJIesKHO Bij
crarycy Kiienra ta pe:xkumy ¢pynkuionyBanusi neBHoro Ilorounoro paxynky:

1.13.1. V Bumaaxy, skmo KiieHT He € caM03aifHATOI0 0c00010, TO, HUIAXOM MiANUCAaHHS 3asBU-
Jorosopy ta BianosigHoro Jloaarky no 3assu-Jlorosopy, Kiienr, ado IlpencraBnuxk Bia imeHi Kiienra,
HiATBEPIKYE, III0:

- KntieHT He 371iiCHIOE MIANPUEMHULBKY JISTIBHICTD, HE IPOBOJUTH HE3ANEXKHY NPOQeCiiiHy AiSUIbHICTS,
He 3apeecTpoBaHMii(a) Ak (izudyHa ocoba-mignmpueMerb, Y1 ocoda, sIKka Mae MpaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHHOT AISUIBHOCTI B IEPKaBHUX, €AUHUX a00 1HIIUX PeeCTpax MPo peeCTPallito TAKUX
oci0. Bkazana iHdopmailist € JOCTOBIPHOIO Ta MPaBIUBOIO, Ta TAKOIO, 1110 BIAMOBIIAE TIHCHOCTI;

- Knientr Ta IlpencraBHuk (y pa3l HasgBHOCTI) o3HallomyieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro koaekcy YKpainu, o0 30008’ 13aHHs OBIOMIISTH OaHKH Ta 1HIII (JiHAHCOB1 YCTaHOBH,
B SIKHX Taki O0COOM BIJKPHUBAIOTh DPAXYHKH WLIOJO0 3AIMCHEHHS MiJNPUEMHHULBKOI AISUIBHOCTI abo
IPOBEICHHS HEe3aJeXHOI PO eciiiHOl AiSIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0coda, To, MUIIXOM TianucanHs 3asBu-JloroBopy
ta BignoBigHoro [lomatky nmo 3asBu-/{oroBopy, Kiient, abo IlpenctaBauk Bim imeni Kiienra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sika MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);

- Kmient Ta IlpeacraBuuk (y pa3i HasBHOCTI) O3HaiomiieHi 31 3micToM MyHKTIB 14.1.226, 69.2
[TonaTkoBoro kojekcy Ykpainu, 110/10 30008’ a3aHHs baHKy MOB1IOMIISITH PO BIAKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHHKA IOJATKIB — CaMO3alHATOI (pi3MYHOT O0COOM 10 OpraHy Jep:KaBHOI I10JaTKOBOI
CITYKOH, B IKOMY OOJIIKOBY€THCS IJIATHUK MOATKIB;

- Kuient ta IlpeacraBHuk (y pasi HasBHOCTI) HE 3alepeuyroTh MPOTH HamlpaBieHHs baHkoM
MOBIAOMJIEHHSI TIPO BIAKPUTTS a00 3aKpUTTS paxyHKa IJIaTHUKA MOJATKIB — CaMO3alHATOI (13UYHOi
0co0u 10 OpraHy JAep>kaBHOI I10/IaTKOBOI CITyKOH, B IKOMY O0JIIKOBY€ETHCS TJIATHUK ITOJIATKIB.
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1.13.3. V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM miamucaHHs 3asBu-lloroBopy Ta
BignoBigHoro Jlomatky mo 3asiBu-ZloroBopy, Kuient, abo IIpencraBHuk Bim imeHi Kiienra,
MiATBEPIKYE, II10:
- o3HariomsieHni bankom 3i 3mictoM myHKTiB 170.10.1. Ta 170.10.2. [TomaTtkoBoro xKonekcy Ykpainu,
BuMorH skoro ais Knienta ta [IpencraBHuka 000B'13KO0BI.
- Knienty Ta IlpencraBHuky Biomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/ICHHS OIepaliii Mo 3apaxyBaHHIO HajeXHUX KIll€HTOBI, y 3HaueHHi, L0 BXXHMBAIOTHCA B
[TopatkoBOMYy KoneKci YKpaiHu, JOXOIIB 3 JUKEPEIOM iX MOXO/PKEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
Kitienty 1011010 (h13MYHOI0 0CO00I0-HEPE3UICHTOM.
- y BUIIAJIKY HAIXO/DKEHHSI Ta 3apaxyBaHHs Ha [10TouHUI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Kimient ab6o IlpencraBHuk (3a HasBHOCTI) Binm iMmeHi KitieHTa, 3000B’S3y€TbCs, SIK HEHAJCKHUI
OTPUMYBa4, Y CTPOKHM Ta B TOPSJIKY, III0 BCTAHOBJICHI YMHHUM 3aKOHO/AaBCTBOM YKpaiHH, 3iHCHUTH
IIOBEPHEHHS CyMH, sKa 0e3 3aKOHHUX IT1JcTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.
- Knienty ta [pencraBHuky (32 HAsIBHOCTI) BiZIOMO, IO JIOXOAH 3 JDKEPEIIOM iX MOXOKEHHS B YKpaiHi,
AKi BUIIIauytoThes KiieHTy 1HIIOW (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totrounnii paxyHok Kitienra, mo Bigkputuii B baky, BUKIIOUHO 17151 3a3HAYEHOT METH;
- kpenutyBaHHs [loTouHoro paxyHky KiieHra, sikuil € Hepe3u1eHTOM, He 3I1MCHIOEThCS.
1.13.4. Y Bumanky, sixiio Kiiearom abo IpencraBaukom Bix iMeHi Kitienta, BimkpuBaeThes [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, UIISXOM MiJnucaHHsA 3asBu-JloroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!
- Ha Biakputuii [loTouHMI paxyHOK s 3apaxyBaHHsS OsaropiifHoi momomoru, Kiientom Tta/abo
TperiMu ocobamu OyayTh 3apaxoOBYIOThCS Juile OnaropiiiHi BHecku (OnaropiiiHa momomora) y
rpomoBii popmi;
- Buntyck BIIK 3a [loTounum paxyHKoM Ui 3apaxyBaHHs 07aro{iiHOi JONOMOTH HE 3/11HCHIOIOTHCS;
- KpenuryBanns [loToyHOro paxyHKy Juis 3apaxyBaHHs 0JaroIiiHOi JOMOMOTH HE 3/1IHCHIOETHCSI.
1.13.5. Y Bunaaky, sikigo Kinientom abo IlpencraBuukom Big imeHi Kiienta, BinkpuBaeThes [loTounuit
paxyHok «Omanuuii paxyHok KuieHs», HUisIXoM mianucanHs 3asBu-JloroBopy Ta BIJIMOBIIHOTO
Honatky no 3assu-/orosopy, Kiient, abo I[IpeacraBuuk Bin imeHi KiieHTa, miaTBEPIXKY€E CBOIO 30Ty
Ha HacTynHi yMoBU ¢QyHKIIoHyBaHHS [loTouHoro paxysky «Omanauii paxyHok Kumiens»:
- Ha 3amuMmok kowTiB Ha IlorouHomy paxyHky «OmaaHuii paxyHok KuieHs» HapaxoBYIOThCS
MPOLIEHTH, PO3Mip IKUX BU3HaUaeThes AirounMu Tapudamu banky;
- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KowmTiB Ha IlorouHomy paxyHky «OmaaHuit
paxyHok KuiieHs» B KiHII KO’KHOTO ITOBHOTO MIcCSIIsl 3HAXOPKEHHS KOILTIB Ha PaxyHKy (kamiTanizamis
MPOLIEHTIB);
- HE3HIKYBaJbHA CyMma 3aluIIKy KomTiB Ha [loTouHomy paxyHky «OmamHuii paxyHOK Kummens»
NOBMHHA CTAHOBUTH HE MEHIIE po3Mipy, BU3HadeHoro Tapudu;
- y BUNAAKy 3MiHU 00iikoBoi ctaBku HBY, nirodoro 3akonomaBctBa, TapudiB abo BiAMoBigHOL
noiiTuku banky, baHk Mae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIP MPOLEHTIB, SKI HApaXOBYIOTHCSA Ha
3amumok KomTiB Ha [lorounomy paxyHky «OmragHuii paxyHOK KumieHs», Mpo IO TOBiJOMIISE:
HIISIXOM PO3MILIEHHS BiJNOBIIHUX MOBiJOMJIEHb Ha Jlomkax OrojouieHb y MPHUMILICHHIX YCTaHOB
banky, nHa odimiitniii Iarepuer — cropinmi banmky www.kredobank.com.ua; Ta/abo HampaBieHHsS
MOILITOI0 PEKOMEHIOBAHOTO JIMCTA 3a aJipecoro, sika BuzHaueHa KiieHtom abo IlpencraBHUKOM st
JTUCTyBaHHsA Yy BianoBigHoMy Jlomatky no 3asBu-JloroBopy; Ta/abo iHIIUM CIOCOOOM HE Mi3HIIIE, HIXK
3a 10 (mecsTh) AHIB 0 BCTYIY B CHITY LIMX 3MiH;
- omepariii, K1 103BOJIIE€ThCA 3A1MCHIOBaTH 3a [loTounuM paxynkom «Omagauii paxyHok KumeHs:

® T[IONOBHEHHs B TOTIBKOBIN Ta 0e3roTiBKOBi ¢opmi (B T.4u. TperiMu ocobamu Ta 3 paxyHKIB,

BIZIKPUTHX B IHIIMX OaHKax, 3 BpaxyBaHHSIM BHMOT 3aKOHOJIaBCTBA Y KpaiHu);

e [epeKka3 KOIITIB Ha BiacHi paxyHku Kiienra, siki Biakputi y baHky;

® pO3paxyHKH 3a TOBAapH Ta Mociyru 3 BukopuctanHsam BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOILUTIB TOTIBKOIO y BiaaIeHHsIX banky Ta 3 Bukopucranusam bIIK.
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- IPOBEJICHHSI 1HIKX OTepalliii Ta kpenutyBaHHs [loTounoro paxyHky «Omaaanii paxyHok Kumens»
HE 3/11HCHIOETHCA.
1.13.6. YV Bunazxy, sikuto Kimiearom abo [IpencraBaukom Bif imeHi Kiienta, BigkpuBaerbes [ToTounmii
paxyHoK «Omagauii paxyHok Kumens (meHciiimii)», muisixoMm mianucanHs 3asBu-ZloroBopy Ta
BianoBigHoro Jlomarky no 3asBu-lorosopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEP/KY€E CBOIO 3rojy Ha HACTyNHI YMOBH (yHKIioHyBaHHs lloTouHOro paxyHky «OmaaHuit
paxyHok Kurirens (meHciitamii):
- Ha 3ayumok komtiB Ha [loroyHomy paxyHky «Omannuii paxyHok KwuieHs (neHciitHumit)y»
HapaxoBYIOThCS IPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;
- HapaxoBaHI NMPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KomTiB Ha Ilorounomy paxynky «OmaaHuit
paxyHok Kumienst (meHCiiHMiA)» B KiHIII KOXXHOTO ITOBHOTO MiCSIIsSI 3HAXOPKEHHS KOIITIB Ha PaxyHKy
(kamiTasizarlis MpoICHTIB);
- y BUNAAKy 3MiHU 00iikoBoi ctaBku HBY, nirodoro 3akonomaBctBa, TapudiB abo BiamoBigHOI
noiitTuku banky, baHk mMae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIpP MPOICHTIB, SKI HAPAXOBYIOTHCS Ha
3auIIOK KowrTiB Ha [loroynomy paxyHky «Omaguuili paxyHok Kurens (meHCiiHHI)», OpoO IO
MIOB1IOMJISIE: IUITXOM PO3MIIIEHHSI BiNOBITHHUX ITOBIAOMIIEHB Ha J[OIIKaX OTOJIOMIEHD Y MPUMIIICHHIX
ycranoB banky, Ha od¢imiiiniii [aTtepuer — cropinmi banky www.kredobank.com.ua; Ta/a6o
HaNpaBJICHHS TMOIITOI0 PEKOMEHJOBAHOTO JIMCTa 3a aApecoro, ska Bu3HaueHa KiienTtoM abo
[IpencraBHUKOM A JUCTYBaHHA y BiamnoBigHomy Jlomatky no 3asBu-ZloroBopy; Ta/abo iHIIMM
crocoOoM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY WX 3MiH;
- omepauii, sKi J03BOJs€ThCS 3AiMcHIOBaTH 3a [loTouHnM paxyHkoMm «OmagHuil paxyHok Kumens
(menciiHmiA)»:

® TIONOBHEHHS B TOTIBKOBil Ta 0e3roTiBKOBii ¢opmi (B T.4. TperimMu ocobamu Ta 3 paxyHKIB,

BIJIKDUTHX B IHIIMX OaHKax, 3 BpaXyBaHHSM BUMOI 3aKOHOJABCTBa Y KpaiHH);

e [epeKas KOILITIB Ha BiacH1 paxyHku KiieHra, siki BigkpuTi y banky;

® pO3paxyHKH 3a TOBapH Ta MOociyTu 3 Bukopuctanusam BIIK y TopriBenbHO-CepBiCHIN Mepexi;

® 3HATTS KOIITIB TOTIBKOIO Y BianiiaeHHsx banky Ta 3 Bukopuctanusm BITK.
- IPOBE/ICHHS 1HIIUX omnepauii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omagauii paxyHok Kuiens
(meHCiHHMIA)» HE 3IHCHIOETHCSL.
1.13.7. YV Bumnaaky BigkputTs Kii€eHTOM — NMpHBaTHUM HOTapiycoM (CTaTyC NMPHUBAaTHOTO HOTapiyca
miaTBepIKy€eThCcst KilieHTOM y TOpsAKY, BCTaHOBICHOMY 3aKOHOJABCTBOM Ykpainm) IloTouHoro
paxyHKy (AJs IeTOHOBAHUX KOIITIB) B HAIIOHATbHII/iIHO3EMHII BaIOTI, IUISIXOM MiMUCaHHs 3asBU-
Jorosopy Ta BignosiaHoro Jonarky no 3assu-Jlorosopy, KiieHT — npuBaTHHI HOTapiyc, MiATBEPAKYE
CBOIO 3r0Jly 3 TUM, LIO:
- [loroununii paxyHOK (/151 I€NOHOBAaHUX KOIITIB) - € [ITOTOYHUM paxyHKOM CHEliaJIbHOTO TPU3HAUYEHHS,
JUIs 3A1HCHEHHSI 110 LIbOMY PAaxyHKY oIleparliii, nepej0adyeHnx YMHHUM 3aKOHOJJaBCTBOM Y KpaiHH, 11010
aKyMyJIIOBaHHS (JIETIOHYBAaHHS) CyM TpOLIOBMX KOIITIB Ta BUJAaul LIMX KOIITIB NpPU BYMHEHHI
HOTapiaJbHUX N1 MPUBATHUMHU HOTapiycaMu Y KpaiHH,
- [opsimox mpUAHATTS ISl ICIOHYBAHHS CyM TPOIIOBHX KOINTIB Ta BUAa4a IUX KomTiB KiienTom —
MPUBATHUM HOTapiycOM 3MiMCHIOEThCS BiAmoBigHO A0 «Ilopsimky BYMHEHHS HOTapiallbHUX [id
HOTapiycaMu YKpainu», 3arBep/ukeHoro Hakazom Min’tocty Big 22.02.2012 3a Ne 296/5 (3
MOJAJIBITMUMHU 3MiHAMHU ).
- KimienT — mpuBaTHU HOTapiyc HECE TTOBHY BiJIMOBINATBHICTh 32 IOCTOBIPHICTh TAHWX, 3a3HAYCHHUX B
IUIATDKHUX JOKYMEHTaX Mpo 3apaxyBaHHA Ta BUAady KowmTiB 3 [I0TouHOro paxyHKy (IJ1s 1eNOHOBaHUX
KOIITIB), Ta BIAMOBIIHICTh TAKUX ONEpaliii BUMOraM 3aKOHO/IaBCTBa Y KpaiHu;
- KOHTpOJIb 32 HEBUTPeOyBaHMMHM CyMaMHM BHeceHUMH Ha [loTouHuit paxyHOK (Ui JI€OHOBAHUX
KOINTIB) Ta BIJIMOBIIAJBHICTD 32 JOTPUMAHHS BUMOT 3aKOHOJIaBCTBA IIOJ0 3apaxyBaHHS ITUX CYM [0
JepxaBHoro OromkeTy Ykpainu Hece KitieHT — mpuBaTHUI HOTapiyc;
- skmo KiieHT — mpuBaTHMI HOTapiyc NpPUIMHSAE MPUBATHY HOTapiajibHy HISUIbHICTb, TO KOIITH,
nernoHoBaHi Ha [loTrouHOMY paxyHKy (U1 IEHOHOBAHUX KOIITIB), MEPEPaXOBYIOThCs TakuM KitieHTOM
JUTSI TIO/IAJIBIIOTO 30epiraHHs Ta NMepeJaHHs JIEMOHEHTaM JI0 1HIIOT JIep:KaBHOI HOTapiajibHOI KOHTOPHU
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abo MPUBATHOT'O HOTapiyca, BIAMOBIIHO 0 BUMOT YMHHOTO 3aKOHOJABCTBA, & PaXyHOK 3aKPUBAETHCS
HA T1/ICTaBi BiIMOBIAHOI 3asBu KilieHTa — MPUBaTHOTO HOTapiyca;

- punyck BIIK 3a [Torounnm paxyHKOM (17151 IENOHOBAHMX KOIITIB) HE 3/IIMCHIOIOTHCS;

- kpeauTyBaHHs [10TOYHOTO paxyHKY (U1 JEMOHOBAHUX KOIITIB) HE 3/IIHCHIOETHCS.

1.13.8. V Bumanky BigkputTTsa KiieHToM — Hepe3uieHToM-iHBecTopoM abo IIpencraBHrKOM Bij iMEHi
takoro Kiienra IloToyHOro paxyHKy Ui 3I1MCHEHHS 1HBECTHIIMHOI isUIbHOCTI B YKpaiHi
(imBectuniiamii [ToTouHM paxyHOK), IUIIXOM IMiaAnucanHs 3asBu-/{oroBopy ta BianosigHoro Jlogarky
1o 3asBu-Jlorosopy, KiienT — Hepesunent-inBectop abo [IpencraBauk Big imeni KiienTa, miarBepmkye
CBOIO 3r0Jly 3 TUM, IIO:

- inBecTHLiHUH [ToTOUHMI paXyHOK, BIIKPUBAETHCS 3 METOIO 3/IICHEHHS 1HBECTUIIII B YKpaiHy;

- omepariii 3a iHBecTUIiIiHUM [ToTOUHMM paxyHKOM 3A1MCHIOIOTBCA 3 TOTPUMAHHSAM BUMOT [HCTpYKIIiT
PO MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB y HalllOHAJbHIN Ta IHO3EMHUX BaIIOTaX;
- punyck BIIK 3a inBecTuiiiitnum [1oToOUHNM paxyHKOM HE 3/iHCHIOIOThHCS;

- KpEIMTYBaHHS 32 IHBeCTULIHUM [10TOYHIM paxyHKOM HE 3[1HCHIOETHCS.

1.13.9. VY Bunaaky nianucanus Kinienrom Jlogatky mpo BiZKpUTTs KpeAUTHOI JiHiT 10 3asBu-/lorosopy,
KitieHT MoroKy€eThCsl 3 THM MIO:

- BiakpurTa BianoBigHoro Ilorounoro paxynky «Kpeautna kaptka» Oyne 3ailicHeHO (3a yMOBHU
BUKOHAHHS yCiX yMOB JloroBopy Mpo BiIKPHUTTS MOTOYHOTO PaxyHKy Ta KpeamTHOro J0roBOpy) 3
MoOMeHTY BcTaHoBIeHHsS [loTounoro nmimity KpenutHoi ninii Oinbinoro 3a 0,00 rpH. (HyJ1b TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHPOJOBX 30 (TpUALATH) KaJCHIAPHUX IHIB 3 MOMEHTY MiANMACAHHSI
Croponamu J[lomatky mnpo BIAKpUTTA KpeauTHoi miHii g0 3assu-{oroBopy IloTouHoro mimity
KpenuThoi ninii 6insimoro 3a 0,00 rpH. (Hyns rpuBeHs) — [loTounnii paxyHok «KpeautHa kapTka» He
BIJIKpUBAETHCH, a JloJaTOK MPO BIAKPUTTS KpeaAUuTHOI NiHii 10 3asBu-/{0oroBopy BTpayae YHHHICTD;

- omepanii 3a Ilorounum paxynkom «KpeauTHa KapTka» 3IIHCHIOIOTECS 3 OCOOTHMBOCTSMHU,
BcTanoBaeHumu I aBoro 41 Po3zainy II mux [pasui.

1.14. Tlixm wac mignucanns BianoBigHuXx JlogatkiB mo 3asBu-/[oroBopy, MOCHIAHHS Ha CICHiadbHI
YMOBH Ta 0OMEXeHH4, siKi HaBeeHi B 11. 1.13. rux [IpaBun Bkasywotbes y 1. 1.3. «Ipumitku» Hogatky
no 3asBu-JloroBopy, B CBOIO 4epry BIJIIMOBIAHI MPUMITKH MOIIMPIOIOTHCA HA OAUH a0 JeKUIbKa
[Torounux paxyHkiB, Bkazanux y 1. 1.1. Jlogarky no 3asBu-/loroBopy. Pazom 3 Tum, B Oyap-sikomy
BUIIAJIKY, BIICYTHICTh Oy/1b-KOi MpUMITKH He 3BUIbHA€E Kiienrta ta [IpeacraBHuka (3a HasIBHOCTI) BiJl
000B 513Ky moTpumyBaTucs BUMOT 1. 1.13. mux IlpaBun y pa3i HassBHOCTI BIAMOBIAHUX MiACTaB AJs
3aCTOCYBAHHS BIAMOBIJHUX CHEI[IaIbHUX YMOB Ta OOMEKEHb.

2. PO3PAXYHKOBE OBCJYI'OBYBAHHS KJIIEHTA

2.1. bBavk 3milicHIOE pO3paxyHKOBE oOOCiyroByBaHHs KilieHTa B TIOpSIKY BCTaHOBICHOMY
3aKOHOJIAaBCTBOM YKpaiHu Ta JIoroBOpoM Ipo BiIKPUTTS OAHKIBCHKOTO PAXYHKY.

2.2. Kumient s 3miiicHeHHS po3paxyHKiB dYepe3 baHK Moke BHKOPHCTOBYBAaTH OyIb-SKHH 3
IUIATDKHUX 1HCTPYMEHTIB, 1110 BU3HAY€H1 3aKOHOJJaBCTBOM Y KpaiHH.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX JokyMeHTiB KiieHta 10 bBaHKy 3miCHIOETBCS HHM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHk mnpwiiMae po3paxyHKOBI HOKyMeHTH Bim KirieHTa mpoTsSromM BCTaHOBIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BAIIOTI, IO HAAIWIIUIK TPOTATOM OIIEpaIliiHOTO Yacy,
00pOOISAIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIEHB 1X HaIXOKEHHS.

2.6. Jlns BHKOHAHHS PO3PaXyHKOBHX JIOKYMEHTIB B 1HO3€MHill BaIOTi/0aHKIBCHKUX METAJB IO
Ha/IIAIITY IPOTATOM OIEpariifHOro 4yacy, BCTAaHOBIIIOETHCSI HACTYTHHUIA MOPSIOK:

- MPOTSTOM OfepaiiiHoro JHs baHk o00poOisie po3paxyHKOBI JOKYMEHTH 1 CITUCYE
Ko1TH/6ankiBebki Metanu 3 [lorounoro paxynky Kiienra;

- HE Ti3HIlIe, HK Ha HAaCTyNMHUM onepauiiHuil neHs banky 1 oro banky-kopecrnonaeHTa i
KOIITH/O0aHKIBCbKI METaJM CIHUCYIOTHCS 3 KOPECIIOHAEHTCHKOTO paxyHKy baHKy, BIIKpUTOro B OaHKY-
KOPECIIOH/ICHTI.
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2.7. Po3paxyHKOBI TOKYMEHTH, sIKI HAIIWIIUIA IO 3aKIHUCHHIO OTEpaIlifHOTO Yacy, BUKOHYIOThCS SIK
JOKYMEHTH, SIK1 HaIHIIIM B ONepaliiHui yac HaCTYITHOTO ONepalifHOTO JHS.

2.8. baHk BHKOHY€ pO3paxyHKOBI JTOKYMEHTH BIJMOBIJHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKITIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbKoro Metainy Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITIB/OAHKIBCHKOTO METaly 3
[Torounoro paxynky Kimienra.

2.10. JloxymeHTH, IO MiATBEP/DKYIOTh CIHCaHHS/3apaxyBaHHs KOINTiB/OaHKIBCHKOTO MeTaly 3
[Torounoro paxynky/Ha [lorounuii paxyHok, BumatoTscsi Kiienty pazom i3 Bummckoro 3 oco6oBoro
[TorouHOro paxyHKy Ha HOro BUMOTY.

2.11. KuienT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIUTIB/OAHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IepIlIe CiuHS KOKHOTO POKY. Y BHIAJKY BUSBJIECHHS PO30LKHOCTEH
KiieHt 10 mepmioro Jt0TOro mMbOro X poky moigomisie npo ue bank. IIpy HeHagXomKeHHI TaKoro
HOBIIOMJICHHS 3aJIMLIOK KOIUTIB/OaHKIBCHKOrO MeTany Ha IlOTOYHOMY paxyHKy BBa)KaeThCs
i TBEPKCHIM.

2.12. Kinient 30008' S3YETBCS  IOTPUMYBATHCH IOPUHIUIIB Ta NpPaBWI OpraHizauii po3paxyHKiB,
CTaHJAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIry, IO BHUKOPHUCTOBYIOTHCS B TOCHOAAPCHKOMY OOOpPOTI
VYKpaiHu, Ta BCTAHOBJIEHUX IIPAaBUJI BEJICHHS KaCOBHX onepaliil B Ykpaini Ta banky.

2.13. 'V pasi opopmiienHs KiieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIIEHHSIM 3aKOHOJABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHAHHS.

2.14. KuieHnT 3000B's13aHAN 10/IaBaTH A0 PO3PAaXyHKOBHUX JIOKYMEHTIB Iepe0adeHHi 3aKOHOAaBCTBOM
ta numu [IpaBuiiamu 1okymMeHTH. baHk moBepTae 6e3 BUKOHAHHS pO3PaXyHKOBI IOKYyMEHTH B IHO3eMHIN
BAMIOTI B pa3i: SKIIO omepaiisi, SKy NpoBoauTh KITieHT, He BIAMOBiZa€ BHMOTaM BaJIOTHOTO
3aKOHO/ABCTBA; BiACYTHI JOKYMEHTH, SIKi MOTPiOHI /uig 3AilicHeHHs baHKOM BalllOTHOTO Harfsidy, a
TaKOX BCEOIYHOTO MOTIMOICHOTO aHami3y 1 epeBipKu omeparii Ta ii y9aCHHKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

2.15. bank Ha migcrasi 3as8u KitienTa BripaBi poOBOIUTH PO3IIYK KOIITIB, SIKi TOBUHHI OYJIM HAAIATH
Knienty, ane B bank He Hafiiiiuum ta/abo siki nepepaxosani Kiienrom, 1o OTpuMyBava He HaJIHIILIN.
3a HajaHHA i€l nocayru KiieHnt cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapugax.
2.16. [Ilpu 3niificHeHHI nepekasiB 3a KOpAOH (3-3a kopaoHy) KiieHT 30008’ 13aHuit orpuMat y banky
yCI0 HEOOX1/IHY 1HQOpMAIIi0 PO Tpacy MiIaTexy (PeKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axxaHHsaM KiienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomoBoi
JIOTIOMOTH, 1110 HaaxoJsATh BiJ opradiB IleHciiiHoro ¢onHay Ta opraHiB MiHICTepcTBa COLIaIbHOI
NoJITUKK Ha paxyHku KiieHnrta B banky, BiIOBiIHO 10 yKiaieHUX Mk opraHamu Ilencilinoro @onay
Ta/abo MiHicTepcTBa COLIANbHOI TOMITUKH Ta baHkoM 1moroBopiB, sK 0Oe€3MOCepeqHbO Y
banky/0ankomarax banky Ha Ge30maTHii OCHOBI, Tak 1 3 JocTaBkoro KitieHTy nogomy y 3pydHuil s
HBOTO Yac 3a MiclieM npokuBaHHs KirleHTa B Mexax TepUTOpii YKpaiHU BIAMOBIAHO 10 AIFOYMX
Tapudis banky.

2.18. V Bumankxy magxomkenHs komriB 3 PKO Bank Polski S.A. B iHo3emHili BamroTi Ha [loTounnii
paxyHok Kiienta y BamioTi, BigMiHHIA Bix BamtoTu [lotounoro paxynky, Kmient nopydae banky
KOHBEPTYBAaTH IIi KOWITH y BalioTy [lOTOYHOrO paxyHKy BIOMOBITHO 10 YMOB aBTOMAaTHYHOI
KOHBepTallii, Kl € fKi € HeBiJ €eMHOI0O YacTHHOIO JaHuXx [IpaBun Ta po3mimryroTbes Ha odimikHiN
[aTepHer — cropinmi banky www.kredobank.com.ua, Ta 3apaxyBaTu KOHBepTOBaHi Koitu Ha [Torounuit
paxyHok KuienTa..

2.19. Tlopsinok BukoHaHHs bankom Perynspanx muatexis 3 [Torounux paxyHkiB KitieHTa BiTKpUTHX B
banky perinamentyetbes wieto I'naBoro Ta Posainom I [Ipaswui.

3. OBCJIIYT'OBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OIIEPALISAMU/OITEPALIISIMUA 3
®PI3UYHOIO TIOCTABKOIO BAHKIBCBKUX METAJIIB

3.1. Bank 3000B’s3y€ThCsl 3OIMCHIOBATH TpHMaHHS Ta BUAAYy KOIITIB B  TOTIBKOBIH
(dopmi/O6aHKIBCHKHX MeTallaX 3 (Pi3MYHOI0 MOCTABKOIO BIAMOBIIHO 0 BUMOT 3aKOHO/AABCTBA Y KpaiHH Ta
JloroBopy mpo BiIKpUTTsI 0aHKIBCHKOTO PaXxyHKY.
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3.2. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH/OAHKIBChKI MeTalIu 3 (DI3UYHOIO TTOCTABKOIO Y
MeXax JOCTYIHOIO 3aJMIIKy KOIITiB/OaHKIBCHKMX MeTaiiB Ha IloTOYHOMY paxyHKy B HOpSJIKY,
nepeadaueHOMY YMHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

3.3. Kuient, ans cBoeyacHoro onepxkanus 3 IlotoyHoro paxyHky B baHKy roTiBKOBHX KOIITIB B
HalllOHAJIBHIN BATIOTI YKpaiHU 4M 1HO3eMHIH BaTtoTi 200 0aHKIBCHKUX METaATIB 3 (DI3UYHOIO IMOCTABKOIO,
3000B’s13aHUI MMOBiTOMHUTH TIpo 1ie baHk He MeHII HiX 3a 1 (oauH) pobounii AeHs 10 OaXaHOTO THS
OTpUMaHHS (BKa3aBIIU Oa’kaHWH JeHb OTpUMaHHs). be3 nonepennpboro mnosinomieHHs banky Kiient
MOYKE OTPUMATH TOTIBKOBI KOIITH/OaHKIBCHKI METaaH 3 ()i3MYHOIO MOCTABKOIO B MEXaX JTOCTYITHOTO
3aJIMIIKY KomTiB Ha [IoTOYHOMY paxyHKy B HACTYIIHMX CyMax Ta BaJIOTAX/KIJIBKOCTAX Ta OAHKIBCBKUX
MeTajax:

- He Oimpiie 50 000,00 (m’aTaecat THUCSY) TPUBEHb — JJIs OJICP’KaHHS TOTIBKHM B HAIllOHAIBHIN BATIOT1
Ykpainuy;

- ge Oupiie 3 000,00 (Tppox Tucs4) momapiB CLIA - mist onepskanss roTiBku B qonapax CIIA;

- He Oinbmre 3 000,00 (Tpbox THCSY) €BPO — ISt OTPUMAHHS TOTIBKU B €BpO;

- He Oubme 3 000,00 (TppOX THUCSAY) TTOIBCHKUX 3JI0TUX — JJIS OJICPYKAHHS TOTIBKU B TIOJbCHKUX 3JI0THX;
- He Oinpme 10 1. (mecsaTh) 30510Ta — IS OJIEPIKAHHS 30J10Ta Y (PopMi OaHKIBCHKHX 3JIMTKIB,

- He 6inbiie 10 r. (mecsaTh) cpibna — 1ia oaep kaHHs cpibna y popmi 6aHKIBCHKUX 3IUTKIB.

Po3MminHI MOHETH B iHO3eMHi# BamtoTi baHKOM He BUIAIOTHCS.

3.4. Sxumo Ilorounuii paxyHOK BIAKPUTHUN B 1HO3EMHIN BaJfOTi, BIAMOBIAHO 10 yMOB JloroBopy mpo
BIZIKpHUTTSI OAHKIBCHKOTO PaxyHKY, CyMa HapaXxOBaHHX IMPOLEHTIB (YaCTHHU MPOILEHTIB), PO3MIp SKHUX
MEHILUH Bil KYIIOpHY HallMEHIIOr0o HOMIHAly 1HO3€MHOI BaJIOTH, B IKii BHECEHO CyMY, BUILIAYY€EThCS
B HaI[lOHAJIbHIN BAIOTI YKpaiHH 3a KypCcOM, SIKUI BCTAHOBITIOETHCS BaHkoM /171t 0OOMIHHUX onepariiii Ha
JIeHb BUIUIATH MPOLIEHTIB.

3.5.  Sxmo IloTounnii paxyHOK BiIKpUTHIA B OaHKIBCBKHX METajax, BIAMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, cyMa HapaxOBaHUX MPOLEHTIB (YaCTUHU IMPOLEHTIB), PO3MIp
kX MeHImH HiX 10 (mecsaTh) TpamM OAHKIBCHKOTO MeETaly, BUIUIAYYETHCS B HAI[IOHAIBHINA BaTIOTI
VYKpaiHu 3a KypcoM, sIKHMil BCTaHOBIIIOEThCSI baHKOM JUis omepaniil KymiBial — NpoJaxy OaHKIBCbKHX
MeTaJliB Ha Yac BUIUIATH NMPOLIEHTIB (IIPX YMOBI BUILJIATH IPOLEHTIB B 3IMBKaX).YacTHHA CyMHU 3aIHUILKY
0aHKIBCbKOTO MeTany Ha PaxyHKy, po3Mip sikux MeHIIUH Hixk 10 (mecsATh) rpaM 6aHKIBCHKOI'O METay,
BUIJIAUYETHhCSI B HAIllOHAJIBHIA BaliOTI YKpaiHW 3a KypcoM, SIKMM BCTaHOBIIO€Thcs bankom mms
orepauii KymiBili — IpoAaxy OaHKIBCHKMX METaliB HA Yac BUILJIATHU MPOLIEHTIB.

4. PO3PAXYHKHN MI’K CTOPOHAMMU

4.1. bank 3000B’s13y€ThCsl IPOBOJUTH HapaXyBaHHS MPOLIEHTIB 3a 3aJIMIIKAMU KOLITIB/0aHKIBCHKOTO
metaity Ha [lotounomy paxyHnky KiienTa, y po3mipi BcraHoBieHoMy aAirounMu Tapudamu banky Ta B
HOpPS/IKY BCTaHOBIIEHOMY y baHKy, 1 3apaxoByBatu ix momicsyHo Ha [lotounmii paxyHok Kiienra He
MI3HIIIE HIK B OCTaHHIM poOOYMil IC€HBb MICSIIA.

4.2.  KiieHT 3000B’s13y€ThCs 3IHCHIOBATH OIUIATY 3a HaJaHi baHKOM MOciIyru B po3Mipax i CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.3. bank Mae mpaBo CaMOCTIMHO BCTaHOBJIOBaTH Ta 3MiHIOBaTH Tapupu Ha HOTo MOCITYrH, B
MOPSIKY BU3HAUEHOMY MU [IpaBuiiamu.

4.4. Poszpaxynku Mk CTopoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTECS Ha MijacTaBi Airounx Tapudis
banky.

4.5. Kowmicis/koMicii CrIaqyeThCsi OJJHOYACHO 13 TIPOBEACHHSIM BIIMOBIAHOI omepariii. ¥ BUNAAKY
BiacyTHOoCcTi y Kiienta nocratHpboi cymu kowmTiB Ha [lotouHomy paxynky Kiienta B banky B
HaIlllOHAJIBHIN BamoTi YKpainu Juisa criatu 3aboproanocti Kiienrta nepen bankowm, Kiient nopydae
banky 311iicHIOBaTH JOTOBIpHE CIMCAHHS y HOPSAAKY, nependaueHomy Pozainom I mux [Tpasui.

4.6. Ilepen mpoBeneHHsM onepanii 3 BUKOpUCTaHHAM IloTouHoro paxyHky KiieHT 3000B’s3aHuit
o3Haillomutucs 3 airounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenHs
KnienTom omepariii o3Hauae, 110 BiH 03HaiioMuBcs 3 Aitounmu Tapudamu banky.
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5. BIAITOBIJAJIBHICTB CTOPIH

5.1. 3amecBoevacHy oruiaty nociayr banky KiieHT, KpiM BiIIKOyBaHHS 30MTKIB, CIIJIa4ye€ TIEHIO B
po3Mipi moABiiHOT 00J1ik0BOT cTaBku HBY 3a Ko)XKHUH 1eHb POCTPOYEHHS.

5.2.  3a HemoBepHEHHS MPOTATOM 3 (TPHOX) IHIB MIC/IS OTPUMAaHHS 3 baHKy MOBiIOMJIEHHS PO
NOMUJIKOBO 3apaxoBaHi Ha ioro [loTouHmii paxyHOK CyMH KOIITiB/OaHKIiBCbKUX MeTaiiB KirieHT
crutauye banky mento y po3mipi 0,1 % Bifg mmux KoOIITiB /0aHKIBCHKUX METaliB, MOYMHAIOYM 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHs Ha ioro PaxyHok 1 1o aHs ix moBepHeHHs baHky.

5.3. bank He Hece BIANMOBINATBLHOCTI 3a HECTayy TOTIBKOBHX KOIITIB/OaHKIBCBKOTO MeETaly, Y
BUMAJKY HeAOTpuMaHHS KII€EHTOM BUMOI YWHHOTO 3aKOHOJABCTBA, IO PETIAMEHTYE MOPSIOK
3MIACHEHHSI KacOBOTO OOCIYrOBYBaHHS, a TakoX BHMOr JloroBopy mpo BIIKPUTTS OaHKIBCHKOTO
paxyHKy.,

5.4. bank He Hece BIAMOBIAAIBHOCTI 3a KOIITH/OaHKIBChKI MeTai KirieHTa Ta momaibIiui iX pyx
micist ciucanHs 3 [Torounoro paxynky Kiienra.

5.5. bank He Hece BIANOBIAANBHOCTI 3a JIOCTOBIPHICTH 3MICTY PO3PAaxXyHKOBHX JOKYMEHTIB, IO
HAJXOJATH IO BUKOHAHHS 110 [IoTOYHOMY paxyHKY.

5.6. V¥V pa3si 3actocyBaHHs 10 baHKy caHKIII BHACIiJOK MOMUJIKOBHX, MpoTunpaBHux Aii Kiienra,
OCTaHHIN 3000B’SI3y€ThCS BiIIKOAYBAaTH BCi MOHECCHI baHKOM BHACHTIIOK IBOTO 30MTKH B TIOBHOMY
o0cs3i.

5.7. KiieHT Hece BiIMOBiNANBHICTh 32 BIANOBITHICTH iH(OpMaIliil, 3a3HaUYEHOI B PO3PAXyHKOBOMY
JIOKYMEHTIB, CyTi oneparii.

5.8. 3a HecBoedacHe 3apaxyBaHHsS a00 CIHUCAHHS KOIITiB/OaHKIBCHKMX MeTaniB Ha/3 [lorowynoro
paxynky Kiienta bank nHa Bumory Kiienta cmnmauye meHio y po3mipi 0,1 mpormenra Big cymu
MPOCTPOYCHOTO IIATEXKY 32 KOKEH JIEHb MMPOCTPOUEHHS, aje He Outbme 10 mporeHTiB cyMu nepekasy.
5.9. bank He Hece BIANOBIJAIBHOCTI 3a HEBUYACHO OTPHUMaHi, T[epeKas3aHi, 3aryolieHi
kortr/0ankiBehKi MeTanm KitienTa, sikio Kimientom Oyiia BkazaHa HEBipHA Tpaca IUIaTexy.

6. OCOBJINBI YMOBH

6.1. Skmo inme He mnependadyeHe JloroBopoMm mnpo BIAKPUTTA OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJIAaBCTBOM YKpaiHH, To KokeH [loTouHuii paxyHOK Jii€ G€3CTPOKOBO - JO MOMEHTY 3aKpHUTTS
[Torounoro paxynky CrtopoHamu a00 HAcTaHHS 1HIIMX MiAcTaB A 3akpuTTsA IloTouHOro paxyHky
BU3Ha4YeHUX J[OroBOpOM MpO BIIKPHUTTS OAHKIBCHKOTO paxyHKY Ta 3aKOHOJABCTBOM YKpaiHH, SIKILO
iHIIe He mependaveHo J[oroBopom mpo BIAKPUTTA OaHKIBCHKOTO paxyHKy Ta/a00 3aKOHOJAaBCTBOM
Ykpainu

6.2. baHk Mo)ke€ NPUNUHUTH BHU3HAueHHI JloroBopoMm mpo BIAKPUTTA OaHKIBCBKOTO paxyHKY
NPaBOBIAHOCUHU HIOAO BIAKPUTTSA Ta 00ciayroByBaHHA [IOTOYHOro paxyHKy Ta 3aKpUTH MOTOYHUIN
PaxyHOK KJII€HTa, SIKIIO Omepalii 3a UM pPaxyHKOM He 3/1IHCHIOIOTHCS POTITOM TPbOX POKIB MOCHIJIb
1 Ha [bOMY paxyHKY HEMA€ 3aJIMIIKY KOIITIB.

6.3. bank Mo’ke BUMaratu NpunuHEHHs BU3HaUYeHuX JloroBOpoM Mpo BIAKPUTTS OAHKIBCHKOTO paXyHKY
MPaBOBIAHOCHH ILIOJI0 BIAKPUTTS Ta oOciyroByBaHHS [1oTOUHOro paxyHKy Ta HOro 3aKpuTTs, SKILIO
oreparii M0 HbOMY HE 31HCHIOBAJIUCS MPOTITOM OJHOTO POKy 1 Ha npomy IloTouHomy paxyHKy €
3aJIMILIOK KOIITiB/OaHKIBCHKUX METAIIB.

6.4. bank BmpaBi posipBatéd JloroBip mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy (TMOBHICTIO abo y
BIZMOBIAHIN yacTuHi) Ta 3akpuTH lloTounuii paxyHok/IIoTouHI paxyHKHM y BHUMAJKax, BU3HAYCHHUX
n.1.16 Po3ainy I [lpaBun ta B iHmmMX BUnajakax, BuzHaueHux [Ipasunamu, JforoBopom nmpo BiIAKPUTTS
0aHKIBCHKOTO paxyHKy Ta/ab0 3aKOHOJABCTBOM YKpaiHH, B TOMY 4YHCIi, IIIIXOM IHCHMOBOTO
noBimomiieHHs: bankom Kitienta mpo Take pozipBanHs. B pasi posipBanns bankom JloroBopy mpo
BIIKPUTTS OaHKIBCBKOTO paxyHKY IUISIXOM NHCbMOBOro moBigomieHHs Kuienrta, Jlorosip mnpo
BIIKPUTTS] OaHKIBCHKOTO paxXyHKY BBa)KaeThCsl po3ipBaHMM baHkoMm y nary, 3a3HadeHy bankom y
BIJINIOBITHOMY MHCbMOBOMY MOBIJIOMJICHHI NP0 PO3ipBaHHA, ajie He paHime, HiX uepe3 10 (mecsTs)
KaJICHJIAPHUX JTHIB 3 JaTH BIAMPABICHHS TAKOTO MUCHMOBOTO MOBioMIIeHHS KitieHTy.
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[Tpu upomy:
6.4.1.Y pasi HasBHOCTI HemoramieHoi 3aboprosanocti Kiienrta nepen bankom, bank moxe Bumararu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSJIKY Ta Ha yMOBaX, 3a3HAYEHHUX y NOBIAOMJEHHI, a KiieHT
3000B’s13aHUI  TOTacUTH 3a00proBaHiCTh mepen baHkoM y MOpsAAKy Ta HAa YMOBaX, 3a3HAYCHUX Y
noBiloMJIeHH] baHky 1ipo po3ipBanHs JloroBopy npo BiAKpUTTsI OaHKIBCHKOTO paxyHka. B Takomy pasi
3000B’s13aHHSI, II0JI0 TOTAIICHHS 3a00pPTOBaHOCTI nepe baHKkoM iCHYIOTH 70 IOBHOTO iX BUKOHAHHS
Knientom.
6.4.2. 3anumok komTiB Ha [IoTOYHOMY paxyHKY, SIKHH 3aKpUBA€ETHCS, IIEPEPAXOBYETHCS HA BiMOBITHI
paxyHku baHky 3 00J1iKy 3a00proBaHOCTI 32 HEIIFOUMMH paxyHKaMHu Ta oBepTaeTbest KimieHnTy Ha fioro
Hepury BUMOTY 3 JIOTPUMaHHSM CTPOKIB Ta y CIOCiO, BiIMOBIIHO 10 BUMOT 3aKOHOIaBCTBa YKpainu. Ha
3QJIMIIOK KOIIITIB, III0 OYyJIM MepepaxoBaHi Ha paxyHOK JUIsl 00JIIKY KOIITIB 3a HEIFOYMMH paxyHKaMH,
MPOLIEHTH a00 iHIII J0X0oau baHKOM HEe HapaxOBYIOTHCS.
6.4.3. CTopoHU JOMOBWIHCH, IO MOBIIOMJICHHS baHky mpo posipBanHs [[oroBopy Nmpo BiIKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Hanicinane KiieHTy B MUCHbMOBIH (€eKTpoHHiI) ¢hopMi HA OCTaHHIO
nuchsMoBO noBigoMieHy Kiientom banky aapecy ta/abo enektponHy aapecy Kiienra.
6.4.4. bank mae mpaBo 3akputé PaxyHok/Paxynkm Ha 10 (mecsiTwii) KaleHJapHMHA JI€Hb 3 JHA
BigmpasieHHs KiieHTy mnoBigoMieHHS MHpo poszipBaHHs JlOroBopy Mpo BiAKPUTTS OaHKIBCHKOTO
paxyHKy.
6.5. B pasi posipBanns bankom JloroBopy muisixoMm NMcbMOBOTro noBijioMiieHHs KitieHTa, sk BU3HA4€HO
B 1. 6.4. I'maBu I Po3piny II [IpaBun bank He 3000B’s13aHMiT OOTPYHTOBYBATH Y1 JIOJJATKOBO MOSICHIOBATH
00CTaBMHHU YM MiICTaBH PO3iIpBaHHs, JOCTATHIM € JIMILIE NocuiIaHHsA Ha nyHKT [IpaBun, Jlorosopy mpo
BIIKPHUTTSI OAHKIBCBKOTO PaxyHKy Ta/ab0 CTAaTTiO (YM MYHKT) HOPMATHBHO-TIPABOBOTO aKTy, SIKUM
nependaueHo mpaBo baHky posipBatu 0rOBip O0aHKIBCHKOTO pPaxyHKy Ta/ab0 NPUIHHHUTU
MIPABOBITHOCHHHM (BIIMOBHUTHCS BiJI IPABOBIIHOCHH TOIIO) 32 JIOTOBOPOM OaHKIBCHKOTO PaxyHKY.
6.6. ¥V Bumanky, SKIIO B CHJIy BUMOI UMHHOI'O 3aKOHOAABCTBAa YKpaiHU BiZIOYyBa€ThCs 3MiHA HOMEPY
[Torounoro paxynky/ [Torounux paxyHkiB (B Tomy uuncii [lorounoro paxynky/IloTouHnx paxyHkiB, Ha
Akux KIlieHTOM aKkyMyJIlOI0ThCsl KOLITH Ha MOTalleHHs 3a00proBaHOCTI 3a Oy/b-sIKUMH YKIIQJACHUMHU 3
bankoM noroBopamu, B TOMy 4MCIl TUMH, Ha sIKl He momuproroTbes 1i IlpaBuna). bank, Hix 3a 10
(ecsiTb) OHIB O BCTYNy B CHIy IMX 3MiH, noBigomuse Kiienty mpo 3miny Homepy IloTounoro
paxyHky/ IloTouHHX paxyHKIB, OJJHUM 13 HACTyIHUX crioco0iB (Ha BuOip banky):
- MUCBEMOBO (0co0HCcTO a00 3acobamMu MOIITOBOTO 3B 3Ky Ha aapecy KiieHTa, BkazaHy y BiAOBITHOMY
Honartky no 3asBu-Jlorosopy);
- TeniepoHoM Ha DinaHcoBui HOMep Tenedony Kiienra;
- CMC-TIOBIJOMJIEHHSIM 200 MOB1AOMIICHHSIM 3aco0aMu MeceHKepiB (Y pasi iX BukopucTaHHs KiieHTom)
Ha PinancoBuit Homep Tenedony Kiienra,
- yepe3 6aHkomatu abo TepMiHaIM camooOciayroByBaHHs banky npu 3aiiicHeHH1 KiienTom onepartii 3
BukopuctanHam BIIK;
- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);
- B YIIOBHOBaXEHUX IPalliBHUKIB YCTaHOB baHKy.
6.7. Jloroip 0aHKIBCHKOTO paXyHKY IPUIIMHSE CBOIO 110 B pa3i 3aKpUTTs BCiX [IoTOUHMX paxyHKIB, 1110
OyJH BIAKPUTI 3T1THO 3 HUM.
6.8. Kiient mae npaso 3akputu [loTounuii paxyHox/Ilotouni paxyHku B baHky BUKIIOYHO 32 YMOBH
BiZicyTHOCTi y KitieHTa HeBUKOHaHUX 3000B’s13aHb nepea bankom 3a JloroBopom nociyr//JoroBopamu
TIOCITYT, HE3aJIeKHO BiJI CTPOKY X BUKOHAHHS, IIUISIXOM ITO/IaHHs 10 BaHKy 3asBH PO 3aKpUTTS paxyHKY
CKJIaJICHOI BIANOBITHO 10 BUMOT IHCTPYKIii MpO MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS
paxyHKIB y HalllOHaJbHIM Ta 1HO3€MHHUX BatoTax."

bank He mae npaBa 3a 3asBoto Kiienra 3akputu [ToToUHHN paxyHOK, SIKIIIO TPOIIOBI KOIITH, 110
PO3MIIIIEH]I Ha BIAMOBITHOMY PaxyHKY, 3aMOpPOKeH1 a00 (iHaHCOBI1 onepallii 3a BiANOBIIHUM PaXyHKOM
3YNUHEHI BIJIOBITHO /10 3aKOHO/IaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY.
6.9. Croponu norogwiu, mo Kiient mae npaBo 3akputu [lotounmii paxyHok B banky (3a ymoBu
JOTpUMaHHS BHUMOT, mepenadadeHux 1. 6.8. miei I'maBu IlpaBumi), nuisxom nojgaHHs 10 banky
€JIEKTPOHHOI 3asiBH 1po 3akputTa [loTouHoro paxysky uyepes Caiit banky.
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6.9.1. Y pasi nanpaBneHHs KimieHTOM eIeKTPOHHOI 3asBU Mpo 3aKpUTTs [[0TOUHOTO paxyHKy, Taka 3asBa
KrienTa aknentyerbcsi a00 BigXuiseThcsi baHkoM BIpooBxk 2 (ABOX) OAHKIBCHKHX IHIB 3 MOMEHTY
OTPUMAaHHS TaKOi eJIEKTPOHHOI 3as1BU Bix KiieHra.

6.9.2. AkuenTanis eaeKTpoHHO] 3as1Bu KitieHTa rpo 3akputts [10TOYHOTO paxyHKY MiATBEPAKY€ETHCS 3
BukopuctanusaMm Y nockonaneHoro EIT banky/KBamidikoBanoro EIT banky ta 30epiraerbcsi bankom y
BIJIMOBITHUX TPOTPaMHUX KOMILJIEKcax (EIeKTpOHHUX apxiBax). YpockonaisenuM EIl banky e
€JIGKTPOHHUM MIJIUC, CTBOPEHUI 3a pe3yJbTaTOM KpUITOrpadiuyHOrO MEPETBOPEHHS €NEeKTPOHHMUX
JaHUX, 3 SKUMH TIOB’SI3aHUH 1€l eNIEKTPOHHMN MIiANKC, 3 BUKOPUCTAHHSAM 3aCc00y YIOCKOHAJICHOTO
€JIEKTPOHHOI0 MIAMHUCY Ta OCOOMCTOro KJIoYa, OJHO3HAYHO [IOB’S3aHOTO 3  MIJNHCYyBaueM
(mpencraBHuKOM baHKy), 1 sIKuMil nae 3MOry 3OiHCHUTH €JIEKTPOHHY iJeHTH(IKAII0 MiAnucyBaya
(mpencraBHMKa baHKy) Ta BUSBUTH MOPYLIEHHS LUIICHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMHU MOB’sI3aHUN
el enekTponHui mianuc. Y nockonanenuii EI1 banky HakiiagaeTbes 3a JOIIOMOTO0 OCOOMCTOTO KITF0Ya
Ta IMEPEBIPAETHCA 3a JOMNOMOIOI0 BIIKPUTOrO Kikoya. I'eHepariis KiIto4yoBOi mapu (0coOUCTOro Ta
BIJIKPUTOTO KITFOUIB) 3[IIHCHIOETHCS 32 JIONMIOMOTO0 ITPOTPAMHUX KOMILIEKCiB baHKy.

6.9.3. Ilpo BinxuieHHs enekTpoHHOI 3asBu Kiienta npo 3akpurts Ilorounoro paxynky bank
noBigomisie KitieHTa TenepOHHMM J3BIHKOM Ta/ab0 CMC-TIOBITOMJICHHSM / TIOBIIOMJICHHSM 32
JnoroMoror MeceHnkepa Ta/abo eeKTpOHHOO MoITor Ha e-mail Kirienta ta/a6o 3acobamu CucreMu.
6.9.4. Ilpo mixcraBu BinxuieHHs eneKTpoHHOI 3asBu Kiienta npo 3akputtst [lotounoro paxynky bank
noBigomisie Kiienta tenedhonom abo y mucbMmoBiit opmi (y pasi 3BepHeHHs Kmienta no banky 3
BiJIITOBITHOIO BUMOTOIO).

6.9.5. Enextponna 3asBa Kiienta npo 3akputts [lotounoro paxynky miarBepmxyerses [Ipoctum EIT
KitienTa, Bu3HaueHum 1. 6.9.6 uiei ['masu [paBmi.

6.9.6. CTOpOHM OTOAMIIH, 1110 Y LUIAX oAaHHsA KilieHTOM eNeKTpoHHOI 3asBHU 1po 3akpuTTs [loTouHoro
paxyHky uepe3 Caiit banky, - enexkrponHuMu nanumi, o € [Ipoctum EIl Knienra € HactynHi aaHi (y
iX CYKYITHOCTI):

- Indopmariist mpo Homep mMoOGinbHOTO Tenedony (DinancoBuit Homep Tenedpony) Kiienrta, BHeceHa
KrienTom mix yac CTBOpPEHHS €NEKTPOHHOI 3asBH 1po 3akpuTTs [loTounoro paxynky Ha Caiiti banky
(3a ymoBH, 1110 Takuil HOMep MoO1UTbHOTO Tenedony (PinancoBuit Homep Tenedony) Knienra 36iraerscs
13 HOMepoM 11poro KitienTa, 3adikcoBanum y 3asBi-JloroBopi ta/ado Jogatky o 3asBu-/lorosopy);

- Indopmanis mpo HOMep morouHoro paxyHkKy Kiienra, BHeceHa KiieHToM mij 4ac CTBOpPEHHS
€JIEKTPOHHOI 3asiBH Mpo 3akputTa [loTouHoro paxysnky Ha Caiiti banky;

- crBopenuil bankom kon (OTP), skuit Hancmiaetbcss baHkoM Ha HOoMep MOOLIBHOTO TenepoHY
(dinancosuit Homep Tenedony) KirieHTa 3 METO0 MOAAIbIIOr0 BUKOPUCTAHHS TaKoro koay Kiienrom
JUIsl CTBOPEHHS €JI€KTPOHHOI 3asBU Mpo 3akpUTTs [loTouHOoro paxynky Ha Caiiti banky.

6.9.7. Ilpoctuii EI1 KnienTa BBaXka€ThCsi CTBOPEHUM 3 MOMEHTY IIPaBUJILHOTO BBe/IeHHs KitieHTOM KOoz1y
(OTP) y BignosigHoMy mouti Ha ctopinui Caiity banky, 1mo npusHaueHa Juist noganHs KiieHtoMm 10
banky enexkTtpoHHOI 3asBu npo 3akputTTsA Ilotounoro paxynky udepe3 Cait banky. Haknanenus
ITpocroro EII KnieHTa Ha enekTpoHy 3asBy Ipo 3akpuTTs [10TouHOro paxyHKy Bi/I0YBa€TbCS B MOMEHT
BianpasienHs KiientoMm Bkazanoi 3asBu 10 banky uepes Caiit banky.

6.9.8. ¥ pa3i HeoOxinHocTi bank mMae nmpaBo npoBecTH Bepudikaiito KiieHra 3 METOI0 MiATBEPAKECHHS
NOJaHHS HUM J10 baHKy enekTpoHHOI 3asBU mpo 3akpuTTs IlorouHoro paxyHky uepe3 Caiir banky.
Croci0 Bepudikalii Bu3HavaeTbcsd Ha po3cy banky. Y pasi HempoxomkeHHs KiieHTOM Bka3aHoOi y
IbOMY ITyHKTI Bepuikanii KimienTa - enekrponHa 3asBa npo 3akputts [loTouHoro paxyHky uepe3 Cailt
baHKy BBa)kaeTbCsl HETIOAHOIO.

6.9.9. ®axr 3akputTst Kimientom [ToTouHOr0 paxyHKy, HUISIXOM ITO/IaHHS €IeKTPOHHOI 3as1BH yepe3 CailT
banky, BimoOpaxkaerbcs y [Jomatky ([lomartkax) mo 3asBu-JloroBopy, SKIIO TakKi YKIaJalOThCS
Croponamu micns aknenranii bankom enekrponnoi 3asBu Kiienra npo 3akputtst [loTouHOro paxyHky
(3a ymoBw, 1o y Kiienra 3anumuBcst ogus ado Outbie [lorounux paxyHkiB y banky). ¥V pasi 3akputts
equHoro [ToTouHoro paxyHky B baHky, nuIsixom mojaHHs €JIeKTpOHHOI 3asBu uyepe3 Caitt banky Ta ii
akmenTarlii bankowm, 3asBa-/{oroBip BBaxXaeThCs po3ipBaHOIO 3a 3107010 CTOpiH.
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6.9.10. bank Tta KiieHT moroawiy, mo pu3uKH 3 BiAIIKOAYBaHHS 30UTKIB, III0 MOXKYTh OyTH 3aIoIisHI
banky Ta/abo Kiienty, a Takoxx TperiM ocobam y pa3i BukopuctaHus Ilpocroro EIl Kiienra/
Ynockonanenoro EIl banky, moknamarotscst Ha KitienTa.

6.9.11. ¥ pasi nanpasnenns Kiiearom 10 banky enexTponHoi 3asBu npo 3akpuTTs [I0TOUHOTO paxyHKy
yepe3 Caiit banky KiienT 30008’ s13anuil:

- 03HAMOMMTHCH Ta TOTPUMYBATUCh YMOB LiuX IIpaBui;

- HaJlaBaTu MOBHY Ta JiiicHy iH(OpMaLito HeoOXiqHY AJis Horo inenTudikamii Ta crBopeHHs [Ipocroro
EIl Kiienra;

- 30epiraty y TaeMHUI Oynb-ski naHi, mo € ckiaanoBumu [Ipocroro EIT Kiienta Ta BKUBaTH BCix
MOYJIMBUX 3aXOJiB JAJs 3amo0iraHHs WOro BTpAaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHHM ¢dopmary 4u
HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS;

- BukopucroByBatu [Ipoctuit EI1 KiieHTa BUKIIFOYHO 3 METOIO OTPUMaHHS MOCTyT baHky Ta TpeTix ocio,
3 skuMU baHKOM yKia/ieHi BiAMOBIAHI TOTOBOPH;

6.9.12. BiamoBiganbHICTh, 0 MOXE BHUHUKHYTH B pa3i BUKOPUCTAHHS EJIEKTPOHHHUX IiIIHCIB,
BCTaHOBJIEHA BIMOBIIHO 10 HOPM 3aKOHOaBCTBa Ta uux [IpaBui.

6.9.13. Kuient noromxkyetbes, mo npoctuit EIl Kiienta/VY nockonanenuit EIl banky € anagoramu
BrnacHopyuyHoro mianucy Kiienta/banky (iioro mnpeacraBHuka), a HakiaaeHHs mpoctoro EIT
Knienta/V nockonanenoro EIl banky Mae piBHO3HAUHI FOPUINYHI HACIIIKU 13 BIACHOPYYHUM IiITUCOM
KnienTa ta/a6o banky (iioro mpencraBHrKa) Ha TOKyMEHTaX Ha MarepoBUX HOCISX.

6.9.14. ®akrom mnpuenHanHs a0 mux lIpaBun ta iHiniroBaHHs KiienTom HampaBieHHs A0 banky
eJIEKTPOHHOI 3asBU 1po 3akpuTTs [loTounoro paxynky uepe3 Caiit banky CTOpOHU MOTOMXKYIOTH, IO
yMOBH BU3HadeHi mi. 6.9.1.-6.9.14. uiei ['naBu [IpaBun € oroBipHUMH yMOBaMH 11010 BUKOPUCTAHHS
€JICKTPOHHOTO ITiITUCY Ta BU3HAHHS EICKTPOHHUX MpaBounHiB Mix Kiientom ta bankom (JloroBopom
npo EII).

6.10. KiienT ynoBHOBaxxye baHk caMOCTiifHO 3/1IICHIOBaTH CIIMCAHHS TPOIIOBHX KOIITIB 3 OYIb-SIKOTO
[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, 110 Hajidnuia HA Takuil [loTounuit
PaxyHOK, BIITPaBHUKY (IUIATHUKY, HEHAJIGKHOMY TUTATHUKY TOIIO) 200 OaHKY BiANpPaBHUKA HA MiACTaB1
OTPUMAHOTO0  TMOBIIOMJIEHHS  3acobaMu  eneKkTpoHHOi  mowmrtu  HamionHameHOro — GaHKy
Vkpaian/Mixuaponnoi mixOankiBcbkoi cuctemu SWIFT 3 0OaHky BiAmpaBHUKA Iepeka3y Mpo
NOMWJIKOBUH TepeKa3/HeHaJeKHUI mepekas/onepariito, 10 Mae O3HAaKHM Inaxpaiicbkoi. OTpumane
baHkoM 1oB1JOMJIEHHS! TOBUHHO MICTUTH HallMEHYBAaHHS OTpUMYyBaya (BiANpaBHHUKA KOIITIB a00 OaHKY
BIJINIPAaBHUKA KOIUTIB); PEKBI3UTU DPAXYHKY, 3 SKOTO HAJIMIUIM KOIUTH; HalMEHyBaHHS OaHKy
OTpuMyBaua (BiANpaBHUKA KOMITIB a00 OaHKY BiANpaBHUKA KOIITIB); pekBi3UTH [loTouHOrO paxyHKy, 3
SKOT'O MalOTh OYTH IMOBEPHEH1 KOUITH; PEKBI3UTH PAXYHKY, Ha IKUH MalOTh OyTH IMOBEPHYTI KOILTH.

baHk 31iHiCHIOE cIUCaHHS TakKWX KOUITIB B CyMl, L0 HE MEPEBHILYE CYMH IOMHIKOBOIO
nepeKazy/HeHaJeKHOro IepeKkasy/onepalii, 1[0 Mae O3HaKM Inaxpaiicbkoi. B pasi BiacyTHOCTI Ha
BiANOBIAHOMY [lOoTOYHOMY paxyHKy CyMH KOINUTIB, JOCTaTHbOI [UIsl IOBEPHEHHS BCIEl CyMHU
MOMUJIKOBOTO TI€peKa3y/HEHANEeKHOro IepeKkasy/oneparii, 110 Mae O3HAaKM Iaxpaicpkoi, baHk
3MIIACHIOE CIIMCAHHS KOLITIB B MEKax HAassBHOI CyMH Ha MOMEHT TaKOI'O CIICAHHS .

31iCHEHHS JOTOBIPHOTO CITUCAHHS € IpaBoM baHKy, a He 000B’sI3KOM.
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I'/TIABA 2. TIOPAAOK BIAKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
BKIIAJHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJHUX
PAXYHKIB

1.1.  baHk, BiAMOBIIHO /10 IPOYKTOBOI JIIHIMKY BKIaAiB baHKy BiAMOBIIHOTO BUAY, Ha/Ia€ MOCIYTH
KitienTy 1100 po3MimieHHs KOIITiB (B HAIIIOHAIBHIM/IHO3EeMHIN BatOTi)/0aHKIBCHKOTO MeTaITy (Hagasi
— Bxnan) na Bxnangnomy paxyHky B banky Ta ix moBepHEHH!O 3 BUILIaTO0 00yMoBiIeHX CTOpoHaMu
MIPOIICHTIB.

1.2.  bank BigkpuBae Kiienty Brinagauii paxyHoK, mpuiiMae KOIITH/OaHKIBChKI METAJIM HA CTPOK 1 Ha
yMoOBax, BU3HadeHuX JloroBopom 6aHkiBchkoro Britany ta mumu [IpaBunamu.

1.3. MoknuBicTh BiAKpUTTS BkiagHoro paxyHky i1 po3MmimeHHs Bxmamy Ha xopucth TpeTrhoi
ocobu/BurononabyBaua Bu3Ha4aeThCsi yMoBaMu JloroBopy 6ankiBcbkoro Bkiany.

1.4. BxnagHuii paxyHOK BiakpuBaeTbcs bankom micns yxnanenHs Kiientom i3 bankom
BinoBiHOTO JloroBopy 6aHKiBChKOTO BRITamy.

1.5. Bxnannuii paxyHok Moxke OyTu BinkputHii bankom Kiienrty Ha miacrtasi ctBopeHoro Kiientom
3acobamu Cucremu Enexrponnoro nokymenry. bank Bigkpusae Kimienty Bkiagnuii paxyHOK Ha CTPOK
1 Ha ymMoBax, BuOpanux Kiientom B mporieci ctBopeHHs1 EnexTponHoro qokymenTa 3acobamu CucteMu.
VY Bunanky po3mimieHHs BKiIaay 3acobamu CucTeMu yMOBH pO3MIIICHHS BKJIaLy, BU3HadeHi baHkoMm B
nux IlpaBmnax Tta Tapudax banky, € mponosumiero ykinactu [loroBip OaHkiBcbkoro Bxmany.
[MpuiinsaTrsam nponosunii ykinactu Jloroip 6ankiBcekoro Bxiany € crBopenuit Kiienrom B Cucremi
EnexktpoHHMII HOKyMEHT 3 OOpaHMMH YMOBaMH PO3MiIllEHHS BKJIaay, HmiaATBep/pkeHuid Kimientom B
MOPSIKY, epeadadeHoMy numu [IpaBmnamu.

1.6. YV Bumanky BiJICYyTHOCTI B MpPOAYKTOBIii miHili BkiaaniB banky Bumy Bxnamy, Jlorosip sikoro
ykmageanid 3 Kiientom, bank mae mpaBo 3ampomnonyBatu Kimienty iHmuii Bun Bxmamy, mpo mio
noBigomisie Kiienra 3a 30 (TpuausaTh) KaleHIApHUX AHIB JO CIUIMBY CTPOKY HOBEPHEHHS AAHOTO
Bxiamy nmisxoM HaJCWIIAHHS BIIIMOBITHOTO THCHMOBOTO TOBIJIOMJICHHS. Y BWITQJIKy HEYKJIaJICHHS
Knientom 3 bankom JloroBopy OankiBchkoro Bknaay Ha 3ampornoHoBaHuX baHkoM ymoBax, cyma
Bxnany mnoepraethess KilieHTy B mopsiiky mnepeadadueHOMy YMOBaMH yKianeHoro Jlorosopy
6ankiBcbkoro Bknany 3 KitienTom.

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (TmepepaxoBye) Ha Bxiaguuil paxyHOK KomITH/OaHKIBCHKI METajlM B CyMi,
BU3HaueH1i JloroBopom OaHKiBChKoro Briamy.
2.2. BHeceHHs KomITiB/0aHKIBCBKOTO MeTaly HiATBEp/UKyeTbcsa JloroBopom OaHKiBcbkoro Bkiamy
Ta BIJIOBIIHUM PO3paXxyHKOBHUM a00 KaCOBUM JIOKYMEHTOM.
2.3. Cywma Bxiagy Bu3HauaeTbes JloroBopoM 1 MOXKe CKIaaTUcs 13:
- TIEPBHHHOTO BHECKY;
Ta/abo
- HACTYNHHUX IIONOBHEHb (JOAATKOBHX BHECKIB), MpPH IOMY 32 OKPEMHMH THIAMH/BUAAMU
BxuaziB, HacTynHI MOMOBHEHHS (JOJATKOBI BHECKHM) MOXKYTb OyTH 3/iHCHEHI Ha peryJspHii
OCHOBI, IUIIXOM JIOTOBiIpHOTO criicanHd 3 PaxyHky/PaxyHkiB BusHaueHux KiieHTom Ha mifcTaBi
BIZIMOBIHOTO po3nopsypkeHHs Kirienrta, mependadeHoro ymoamu JloroBopy OaHKIBCHKOTO
Bxnany Ta BigmosinHo 10 1ux [Ipaswn ta girounx Tapudis banky;
Ta/abo
- KamiTaJli30BaHUX MPOIEHTIB.
2.4. MoxJIMBICTh TIONIOBHEHHS BKiasy 101aTKOBUMHM BHECKaMHU BH3HAYaeThCcsl yMoBamH JloroBopy
OankiBcbkoro Bxmany 1 Moxe:
- HE JIOMyCKaTUCS;
abo
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- nomyckarucs. Ilpu oMy, MONOBHEHHS 3[1MCHIOETHCS 3 JOTPUMAHHSIM HACTyIHHUX BUMOT,
SIKIIO 1HIIe HE 00yMOBIeHO yMoBaMu JloroBopy 6aHkiBcbkoro Bkmanay:

07151 nonoeHerHs Brnady kowmamu:

* MiHIM@JbHA CyMa IIOMIOBHEHHS MOBHMHHA cTaHoBUTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBens//nonapis CIIA/€BPO), skiio iHIe He mepeadadeHo J0r0BOPOM;

*  MAakCHMaJbHa CyMa IOMOBHEHHS HE 0OMEXYEThCS, SIKIIO 1HIIE HE TIepe0aueHo JOrOBOPOM.

0151 nonoeHenHs Brnaody eneckamu OanKiecbko2co memany:

*  MiHIMaJIbHA Maca MOMOBHEHHS 3 ()i3UWYHOIO IMOCTABKOI OAHKIBCHKOTO METAly MOBHHHA CTAHOBUTHU
He MeH1Ie 1 (oauH) TpaM; MiHIMaibHa Maca IMOMOBHEHH 0e3 (i3MuHO1 TOCTaBKU OaHKIBCHKOT'O METATy
HEe 00MEeXY€EThCsI; MAaKCUMallbHA Maca MOMOBHEHHS 0aHKiBCHKOTO MeTaly 3 pi3uuHor0 a0 6e3 ¢iznunoi
IIOCTaBKU HE OOMEXKYEThCA.

2.5. TlonmoBHeHHs Bxiamy 3miliCHIOETHCS, BIAMOBITHO 10 BUMOT JloroBopy OaHkiBchKOTrOo Briamy Ta
nux [TpaBui mIssXoM BHECEHHS KOIITIB/0aHKIBCHKOTO MeTany 3 (pizuuHor0 ado 6e3 (hi3M9IHOI TOCTaBKU
Ha PaxyHok Bka3anwuii B JloroBopi 6ankiBcrkoro Bxiaay Ta opopMIiIeHHS BiIIOBITHIX PO3PAaXyHKOBHX
a00 KacoBUX JOKYMEHTIB. BUMHEHHs BKazaHUX il € miaTBepaKeHHsAM 3roau CTOpiH HA 3MiHY CyMHU
Bxumagy i momatkoBoro opopmieHHs Taka 3MiHa He motpeOye. Komrn Ha Briagauii paxyHOK MOXKYTh
BHOCHUTHCS (II€pepaxoByBaTHUC) 1HIIOI (i3MYHOI0 0c00010, 32 YMOBH, IO 1€ HE CYNEPEYUTh BUMOTaM
YUHHOT'O 3aKOHOJABCTBA Y KpAiHU.

2.6. bank He mpuiiMae monoBHeHHs Bkiany, siki HE BiAMOBIAIOTH BUMOTaM, NepeadayeHum . 2.4.
niei ['mau IlpaBui, a Takox y BHIAIKy BiACYTHOCTI y baHKy ekcriepra 3 OaHKIBCHKHUX METAIiB, SIKUI
YIOBHOBXEHUI 3/1MCHIOBATH KYIIIBIIO OAaHKIBCBKMX METaliB, MPU yMOBI MOMOBHEHHs Bxiamy B
0aHKIBCHKHX MeTajax.

2.7. Slkmo 3anumIok KOmITiB Ha BkimagHoMy paxyHky Brnannuka B banky € menmum Bin cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4YeHOI J[oroBopom OaHKiBChKOro BKilamay, M0 € HACTiIKOM IPHMYCOBOTO
CIMCAaHHS KOIUTIB Ha IMIJCTaBl BCTAHOBJIEHMX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHIAJIKax
nepeadayeHuX 3aKOHOJABCTBOM, baHk 3000B’s13aHmit iHGopMyBaTH BiiagHuKa NUIIXOM HaJICHIIAHHS
JMCcTa Ha HOro ajpecy Mpo CHUCAHHS KOWITIB 3 BkiaHOro paxyHKy Ta HEOOXiHICTh BITHOBUTH CyMY
Bxnany npotsirom 30 xaneHgapHUX JIHIB 3 THS oJepKaHHS BKiiaJHUKOM B1IMOBIHOTO JHCTA.

Sxmo Bxnaguuk npotsarom 30 kaneHJapHUX AHIB BiJ JaTH OTPUMAaHHs MOBIJOMJIECHHS baHKy
po HEeoOX1/IHICTh BITHOBJIEHHS cymH Bkiany He BiiHOBUB cymy Bkiany 1o po3mipy (a6o MiHIMaibHO
HEOOX1JTHOTO pOo3Mipy), BU3HaueHoro JloroBopoM OaHKIBCHKOTO BKiany, To Ha HaCTYNHUH J1eHb Micis
3aKIHYEHHSI TaKOTrO TEPMIHY, CTpPOK po3MilleHHs Bkiiagy BBaxaeTbcs TakuM, 10 MUHYB, Jlorosip
6aHkiBcbKkoro Bxiany nmpunusse cBoro fito, bank nmoseprae BkinagHuky cyMy BIANOBIIHOTO 3aJIHILKY
cymu Bkiagy 3 BkiagHOTO paxyHKY HUISTXOM TepepaxyBaHHs 3aJIMIIKY KOIITIB HA TIOTOYHUN PaxyHOK
Bxnagnuka. Ilpouentu no Bkiany B TakoMy BUMAJIKy BHUILIAYYIOTHCS MO J1FOYid MPOLIEHTHIN cTaBIi
BIJINOBIAHO 10 YMOB JloroBopy OankiBchkoro Bxiany 3a pakTuunuii cTpok 30epiranHs Komris B banky.

3. PO3MIP l'[l:pI_IEHTHOi CTABKMU 110 BKJIAZY,
IHOPAAOK II HAPAXYBAHHSA TA BUIIVIATH

3.1. Po3Mip mporeHTiB, sKi HapaxoOBYIOThca Ha cyMy Bkiany, BusHadaetbcst Tapudamu banky ta
JoroBopoMm GaHKiBChKOTO BKitamy 1 MOXKYTh CKIIaAaTHCH 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/abo

- OOHYCHOT MTPOIIEHTHOI CTaBKU B po3yMiHHi 11.3.4. I'maBu 8 uux [Ipasu;

ma/a6o

- JIOJATKOBOI IIPOLIEHTHOI CTAaBKH.

3.2. TlporeHTH HapaxoBYIOThCS Ha cyMmy Bximany Bia JHS, HACTYITHOTO 32 JTHEM HAIXOJKCHHS CyMHU
Bxuany B bank, 1o nHs, sxuiil nepenye ii moBepHeHHs Kitienty abo cnucanHio 3 BkiagHOro paxyHKy
Knienra.

3.3. [Ilpu HapaxyBaHHI NPOLEHTIB NpUiMaeThCs (paKTUUHA KUIBKICTH JHIB B poui/ micaui. [Iponentn
HapaxoBYIOTHCS 1 BUILJIAUYIOTHCS Y BAJIIOTI, B sIKii 3po0ieHo Bxuan.
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3.4. ko po3Mip MpOIEHTIB, BIAMOBITHO 10 yMOB J[0orOBOpY, CKI1a1a€Thes 3 OCHOBHOI Ta TIOAATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHsS OCHOBHOI MPOLIEHTHOI CTaBKM MPOBOJUTHCS IIOMICSAYHO 332 KOXKEH MOBHHUMN
MiCSIIb 3 MOMEHTY 3apaxyBaHHS KOIITiB/0aHKiBCAKOTO MeTally Ha BkianHuil paxyHoOK;

- HapaxyBaHHsI 10IaTKOBOT MPOIEHTHOI CTABKU MPOBOJAUTHCS HIOPIYHO 32 KOXKEH MOBHUM PiK 3
MOMEHTY 3apaxyBaHHS KOILITiB/OaHKIBCHKOrO MeTally Ha BkimaaHuil paxyHOK Ta B KiHII CTpPOKY Aii
BKJIQJIHUX MTPABOBIIHOCHH.

3.5. Topsaok BuIIIaTH/mepepaxyBaHHs HAPaXOBaHUX IMPOLIEHTIB BU3HAYAEThCA yMoBaMH JloroBopy
OaHkiBCchKOTO Bkiany.

3.6. Sxmo Bxmang B iHO3eMHIH BaIOTI 1 CyMa HAapaXOBaHMX IPOLEHTIB (YACTHMHU MPOLEHTIB) €
MEHIIOIO BiJl KyMIOpH HAMEHIIOr0 HOMIHAJYy Ii€l 1HO3eMHOI BaJlOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HaIlOHAIBHIN BaMOTI YKpaiHU 3a KypcoM, sIKHil BCTaHOBIIOETHCS bankoM 711 0OMiHHHX orepariiii Ha
JI€Hb BUIUIATH IPOLEHTIB.

3.7. Slxkmo Bxknax B 0aHKIBCBKMX MeTaJlaXx 1 CymMa HapaxOBaHUX TMPOLEHTIB (YaCTUHU
npolueHTiB)/yactuHa cymu Brxiagy menmoro 10 (gecsitb) rpam 0aHKIBCBKOTO METaly TO Il YaCTHHA
BUIUIAYYEThCS B HALIOHAJBHIM BaloTi YKpaiHM 3a KypcoMm, SIKHH BCTaHOBIIOETHCS baHkoMm st
orepariii KymiBii — npofaxky OaHKIBCBKUX METalliB HA 4ac BUILIATH MPOLEHTIB (IPU YMOBI BUILIATH
MIPOIICHTIB B 3JTUBKAX).

3.8. YV Bumagky JOCTPOKOBOrO  MPHUMHHEHHS  BKJIAOHUX  IPAaBOBIAHOCHMH  Micas  ix
IIPOJIOBKEHHS/TIPOJIOHTAII] TPOLEHTH BUILUIAYYIOTHCS BIAMOBIAHO 10 YMOB yKiageHoro JloroBopy
OaHKiBCbKOTO BKiagy 3 JaTH OCTaHHBOTO MPOJOBXKEHHSA, a 3a MOMNEpeH] Mepiogu — BIAMOBIIHO A0
IPOIIEHTHUX CTaBOK 3a J[oroBOpOM, SIKi JisIH Ha TOM Yac.

4.  TOPSIIOK 3MIHM NPOLIEHTHOI CTABKHM IO BKJIALY

4.1 VY Bumanky 3miHu o0mikoBoi ctaBku HBY, mitouoro 3akonomaBctBa, TapudiB abo momiTuku
banky, bank Mae npaBo 301IbIIMTH/3MEHILIUTH PO3MIp MPOLEHTIB 3a JloroBopoM OaHKiBchkoro Briiagy
Ipo L0 MOBIJOMJISE B 3arajbHOHAI[IOHANBHUX 3aco0ax MacoBoi iH(opMarlii; Ta/abo po3MilIeHHS
BIJIMOBIIHUX TOBITOMJICHh Ha JlOIIKax OrosoiieHb y MpUMINIEHHSAX ycTaHOB baHky, Ha odimiiHii
InTepuer — cropinii banky www.kredobank.com.ua; ta/abo HampaBlieHHS MOLITOX PEKOMEHJOBAHOTO
JUCTA 3a aJipecoro, sika Bu3HaueHa Kiientom juist nuctyBanHs 3a JloroBopoM OaHkiBChbkOTO Briamy;
Ta/ab0 1HIIMM crocoOOM He mi3Hile, Hix 3a 10 (1ecsTh) AHIB 10 BCTYIy B CHIIY IIUX 3MiH.

4.2 Y Bumaaky Hesroam KiieHTa 31 3MIHOIO MpOLEHTHOI cTaBKH 3a JloroBopoM OaHKIBCHKOTO
Bxnany, KiieHT 3000B’s13aHUIT HE Mi3HIIIE OCTAHHBOTO POOOUYOTO JHS, 110 MEPeay€e MOYaTKy Jii HOBOT
NPOIEHTHOI CTaBKW 3 SBUTHCA B BaHK Ui NPUNUHEHHS BKJIAIHWUX TPABOBITHOCHH Ta OTPUMATH
3aJMIIOK cyMH Biiagy Ta mpoIeHTH, sIKi HapaxOBYIOThCS 3a CTaBKOIO, BH3HAa4YeHOIO JloroBopom
OankiBchkOro Briany.

4.3  Hesska Kiienta B cTpok, BusHaueHuil n. 4.2. miei I'maBu IlpaBun no banky BBaxaeTbcs
BUSABJIEHHAM 3roju KirieHTa Ha 3MiHY NPOLIEHTHOI cTaBKU 3a JloroBopoM OaHKiBcbkoro Bxmany.

4.4  SIxmo po3mip NpOILEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchKoro Bxiiamy, ckiagaeTses 3
OCHOBHOI Ta JJOJJaTKOBOT POIIEHTHOI cTaBkH, KilieHT 3000B’s13aHUi1 B IEHb 3aKiHYEHHS TOBHOTO POKY
3HAaXO/PKEHHS KOIUTiB Ha BxiagHomy paxyHKy 3’sBUTHCH y baHk s ykianeHHs JloAaTKoBOTO
JIOTOBOPY, Y 3B’SI3KY 13 3MIHOIO OCHOBHO1 MPOIIeHTHOI cTaBku. HesiBka KitieHTa y BU3HaU€HMiA CTPOK J10
banky, BBa)KaeThCs 3r0/1010 Ha 3aCTOCYBaHHS 3MIHEHOT'O PO3Mipy OCHOBHOI IPOLIEHTHOT CTAaBKH.

4.5 k1o po3mip MpoIeHTIB, BiIMOBIIHO 10 yMOB JloroBopy 6aHkiBCchkoro Bkiany, ckimanaerses 3
OCHOBHOI Ta JI0aTKOBOi MPOILIEHTHOI CTaBKH, PO3MIp OCHOBHOI NPOLEHTHOI CTaBKU MiCIS KOXHOTO
MOBHOTO POKY 3HaXOJ/DKECHHS KOIITIB Ha BKilalHOMYy paxyHKY, IPOTSATOM Jiii BKJIJIHUX PAaBOBITHOCHH,
BCTAHOBJIIOETHCS y PO3Mipi, 3aTBepykeHOMY y baHky Ha meil MoMmeHT, mpo mo baHk moBigomisie B
MOPSAIKY, BcTaHOBIeHOMY 1. 4.1. miei ['naBu [Tpasuit.

4.6 VY Bumaaky 3MiHM NPOLEHTHOI CTaBKH JUIsi BkimajiB, B SIKMX BUIUIaTa MPOLEHTIB BifOynacs
aBaHCOM OJIHOYACHO i3 BHECEHHSM KOIITIB Ha BkiamHOMy paxyHOK, baHk MpOBOAMTH mepepaxyHOK
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BUIUIAYEHUX TPOIEHTIB Ha mijactaBi JloroBopy OaHkiBchbkOoro Bkiamy Ta 3000B’si3aHUN MPOBECTH
JIOHapaxyBaHHS Ta BUIUIATy MpoleHTiB abo KiieHT 3000B’s3aHuil moBepHyTH banky cymy HaaMmipHO
BUIIJIAUYEHUX MPOLIEHTIB 32 Bkiagom.

4.7  Tlicna 3akiHYeHHS Bu3HaueHoro JloroBopoM OaHKIBCbKOTO Bkiamy CTpOKy pO3MiIIEHHS
Bxnany, sikuit 3a0710K0BaHUH y 3B’S3KY 13 apeIITOM KOIITIB, baHK 3/1liCHIOE 3MiHY MPOIEHTHO1 CTAaBKH
Bxuiiagy Ha mpoIeHTHY CTaBKy y po3Mipi, ska i€ y banky mpu 1ocTpoKOBOMY pO3ipBaHHI BKIJIAIY 3a
iginiaTusoro Kirienra.

5. BIAITOBIJAJIBHICTB CTOPIH

5.1 Croponun 3a HEBHKOHaHHS 3000B’S3aHb 10 BKJIaJHUX NPABOBIJHOCHHAX, BU3HAYCHUX
JloroBopom, HeCyTh BiJIIOBIIAJIbHICTh Y BIATIOBIAHOCTI 3 3aKOHOJJABCTBOM Y KpaiHH.

5.2. bank Hece MOBHY BIINOBITAIBHICTh 3a 30epekeHHs cyMu Bkiamy Ta rapantye TMOBEpPHEHHS
NPURHATHX TPOIIOBUX KOIITiB CTaTyTHUM KaritasoMm baHKy 1 BciM Halle)KHUM oMy MaifHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky opopmienss JJoroBopy 6aHkiBchbkoro Briamy:

6.1.1. na kopuctb Tpetboi ocobu - mpasa Kiienta 3a JJoroBopom OaHkiBChkOro Bkiagay HanexaTh:

- 710 MOMEHTY Tipe siBlIeHHsT TpeThoio 0co0oto 10 banKy nepIoi BUMOTH, 10 BUIUTHBAE 3 TIPaB
KnienTa, abo BUpakeHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTATUCh TAKUMU IpaBaMu — KiTieHTy;

- 3 MOMEHTY mipen’ siBieHHs TpeTboro 0coboro 10 baHKy mepiioi BUMOTH, 10 BUTUIMBAE 3 TIPaB
Kiienra, abo BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTaTHCh TAKMMM MpaBaMH: OTPUMAHHS
IPOIICHTIB, IOMIOBHEHHsI cCyMu Bxiany, 3MiHa (OpMH BUIUIATH MPOLEHTIB, TOCTPOKOBE MPUITMHEHHS
BKJIQIHMX TIPaBOBITHOCHH Ta Imiciis 3AiiicHeHHss bankowm igeHTudikarii ii ocoou — Tperiii oco0i;

- skiro Tpets ocoba, Ha KOPUCTH sIKOi 3pobiieHo Brian, BiaMoBuiacs Bij Hboro, KimieHT, sskuit
ykinaB [lorosip GaHkiBcbkoro Bkiiamy, mae mpaBo BUMaraTH MOBEpHEHHs Homy cymu Bxmany a6o
NepeBeICHHs HOTO Ha CBOE 1M 1.

6.1.2. Ha kopucTh BurogonaOysaua - npaBa Kiienra 3a JloroBopom 6aHkiBchKoro Bxitagy Hanexars:

- Burononabysauy no nocsraeHHo 18 (BicIMHaIATh) POKIB, IKMI Ma€ paBo y Oy 1b-SKUii yac
3BepHYTHUCh Y baHk 13 BUMOroro npo BuIary iomy cymu Bxiiagy Ta HapaxoBaHHMX Ha Hel IPOLIEHTIB Y
po3mipi, Bu3HadeHoMy JloroBopom OGaHKiBCchKOro Bkiamy.

6.2. MoXJIHBICTh JTOCTPOKOBOrO 3HATTS KilieHTOM wacTuHM Bkiany BH3HA4YaeThCs yMOBaMu
Jorosopy 6ankiBcbkoro Bxiany 1 moxe:

- HE JIONyCKaTHCS;

abo

- JIOITyCKaTHUCS.

6.3. KiieHT Mae mpaBo HajaTH HaJEKHUM YHMHOM O(OpMIICHE MOpYydYeHHs iHIIIKH 0co0i Ha MpaBo
pO3MOpsAKEHHS cyMoro Britay 1 mpolieHTaMu o HbOMYy.

6.4. Ilicnsa 3akiHUEHHS BKJIAJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY NPUITUHEHHI BKIIQIHUX
NpaBoBiAHOCHH Ha BuMory Kiienta bank mpoBOIUTh OCTaTOYHUI PO3paxyHOK MPOLEHTIB 3a Bkiiagom
1 moBeprae KiientoBi BHeceHy cyMmy Bkiiagy B moBHOMY 00cCs31.

6.5. Ilpu HEOOXiAHOCTI JOCTPOKOBOTO MPUIMHEHHS BKIAJHUX MNpaBOBIAHOCHH, KiieHT
3000B’s13aHKI TTMCHMOBO MOBIZOMHTH Tpo 11e bank 3a 2 (1Ba) poOOYMX IHIB 0 MPOITOHOBAHOTO JIHS
NPUMTMHEHHS BKJIQJHUX MPaBOBITHOCHH, [IUIAXOM 0Jadi 3asBU Ta OTpUMaTH cyMy Bkiiaay, B mopsiaky
Bu3HadeHoMy JloroBopom OGaHkiBChkoro Biiamay ta numu [IpaBumamu.

6.6. KiieHT Mae npaBo NPUIIMHUTH BKJIAHI IPABOBITHOCUHH Ta OTpUMAaTU cyMy Bkiany, B mopsaky
Bu3HadeHoMy JloroBopom GankiBchkoro Bkmany ta numu [Ipasunamu. [Ipu nbomy, bank moxe:

6.6.1. BumutauyBatu Kili€eHTy NpOLEHTH piuHi, BHUXOASMYM 13 (HAKTUYHOTO CTPOKY
3HaXO/DKEHHsSI KOMITIB Ha BKIagHOMy paxyHKy 3 ypaxyBaHHSM TOpPSAKY HapaxyBaHHsS ITPOIICHTIB
BiZMOBIHO 710 1. 3.2. miei ['maBu [IpaBum, y po3mipi, 1m0 AitoTh y banky mpu 10CTpoKOBOMY po3ipBaHHi
BKJIaAy 3a iHimiatuBoto Kiienta Ha pary 3amydenHs Bxnaxy. Ilpu upomy, Knient nopydae banky
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yTpUMAaTU CyMy HaJJIMILIKOBO CIUIAYEHUX MIPOLEHTIB 13 cymMu Bkiany.

abo

6.6.2. BumutauyBatu KirieHTy MpoOIEHTH pivHI 32 BECh CTPOK 3HAXOMKCHHS Bkiamy Ha
BxiamHoMmy paxyHKy, 3 ypaxyBaHHSIM IOPSIKY HapaxXyBaHHS MPOIICHTIB BiAMOBIAHO 1O M. 3.2. mi€i
I'naBu IlpaBwii, sikuil JOPIBHIOE CyMi HApaxXxOBAaHMX 1 BUIUIAYEHUX BIJINOBIIHO 10 yMOB JloroBopy
0aHKiIBCbKOTO BKiasy mpoLeHTiB, pH [IbOMY:

- baHK He MPOBOJUTH NepepaxyHOK MONEPEeIHbO HAPAXOBAHUX Ta BUILIAYEHUX IPOLIEHTIB,
KpiM BHIAJKiB Iiepe10aueHnX y IbOMY ITyHKTI;

- KiienT He nmoBeprae nonepeaHbO OTPUMaHi MPOLIEHTH 10 LIboMy Bxasy, KpiM BUNaJIKiB,
nepeadayeHuX UM ITyHKTOM;

- K10 cymMa Bkiasy nmepBHHHOrO BHECKY 3HaXOJIUThCs Ha BkiagHOMy paxyHKy MeHIe
OJTHOTO MICSIIIsL, TO IO TaKOMY BKJ1asy HapaxoBYIOThCS 1 BUILIAUYIOTHCS IPOIIEHTH Y PO3MIpi, 10 JisUTH
y banky npu gocTpokoBOMy po3ipBaHHI BKJIaLy 3a iHimiatuBoro KirieHTa Ha naTy 3amydeHHs Bxiany.
[Tpu nromy, Kiient nopyuae banky yrpumaT cyMy HaJJIMIIKOBO CIUTAYEHUX HOMY IPOLICHTIB 13 CYMHU
Bxuany.
abo

6.6.3. BumuiauyBatu KIrieHTy mnpoleHTH piuHi, BUXOASYM 13 (HAKTUYHOTO CTPOKY
3Haxo/pkeHHS Briagy Ha BrimagHoMy paxyHKy 3 ypaxyBaHHSM IOPSIKY HapaxyBaHHS IPOIICHTIB
BianoBiAHO A0 1. 3.2. 1iei ['naBu [IpaBuin, y po3mipi:

- TPOIICHTIB, M0 AisUM y BaHKy mpu ITOCTPOKOBOMY poO3ipBaHHI BKJIaIy 3a iHIIIaTHBOIO
Knienra Ha naty 3amydyeHHs Bxmany, sSIKIIO CTpok 3HaxojkeHHs Bxmany Ha BkimagHomy paxyHKy
MEHIIIE OJHOTO POKY;

- IPOLICHTIB 3a NOBHUH piK 3HaxoKeHHs Bkiany Ha BknagHoMy paxyHKy;

- TIPOIICHTIB 3a KOXXCH MOBHUU MICsIb 3HaXO/pKeHHSI Bkiany Ha BriagHomy paxyHKy, 3a
YMOBH 3HaXOJKEHHs KOIUTIB Ha BxiiagHoMy paxyHKy moHaj 3 (TpH) poKu;

- TPOLICHTIB, HE3aJIEKHO BiJl CTPOKY 3HAXO/UKEHHs Bkiagy Ha BkiamHoMy paxyHKy, MpH
YMOBI HaJaHHS HIATBEPKEHHA PO BUKOpUCTaHHA Bximany Ha HaBuaHHS a0o JiKyBaHHS 0coOu
(BurogonabyBaua), Ha KOpPUCTh SIKOi BHECEHO Bxuias.
abo

6.6.4. BummauyBatu KitlieHTY TpOIEHTH, BUXOISYH 3 (PAaKTUYHOTO CTPOKY 3HAXODKEHHS
KOILTIB Ha Bki1agHOMY paxyHKY 3 ypaxyBaHHSIM HOPSIIKY HapaxyBaHHs IPOLIEHTIB BiAMOBiIHO /10 11.3.2.
uiei ['naBu IIpaBui, y po3Mipi IpOLEHTHOI CTaBKH, 1110 Jisjia MPOTIrOM OCTaHHBOI'O ITOBHOTO MEPIOay
3HAaXO/PKEHHS KOUITIB Ha BKkiaqHOMy paxyHKYy, 3riHO rpajaaiii, BU3HaueHoi J[oroBopoM GaHKIBCHKOTO
Bxnany ta Tapugamm banky. Ilpu noctpokoBoMy otpumani cymu Bxrnany, bank npoBoauts
nepepaxyHoK MPOIEHTIB, B 3aJIE)KHOCTI BiI (JaKTUYHOTO CTPOKY 3HAXOJKEHHs KOLITIB Ha BkiagHomy
paxyHky. [lpu npomy, Kiient popyuae banky 3menmmtu cymy Bxiany Ha cymMy HaajaMIIKOBO
CIUIAYE€HUX MPOLEHTIB;

6.6.5. BumutauyBatu KiieHTy HpoIeHTH pPiuHI 3a BeCh CTPOK 3HAXO[KeHHs Bxiany Ha
BknagHoMmy paxyHKy, 3 ypaxyBaHHSAM IOPSAIKY HapaxyBaHHs HPOLEHTIB BIAMOBIAHO A0 M. 3.2. miei
I'maBu [lpaBuin, gxuil AOPIBHIOE CyMi HapaxOBAaHMX 1 BMUIIAYEHUX BIANOBIIHO A0 yMmMoB JloroBopy
6aHKiBCbKOro BKiasy mpoLeHTiB, MpH IbOMY:

- 32 HEMOBHMI MICSIb 3HAXO/DKEHHS KOIITIB Ha BKiagl HapaxoBYIOTbCA 1 BUILUIAUYHOTHCS
IPOLIEHTH Y PO3MIpi, 1110 Aisin y baHKy mpu 10CTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiniatuBoro Kiienra
Ha JaTy 3aly4eHHs Bxnany;

- 32 MOBHMU MICSIIb IPOLIEHTH MEPEPAXOBYIOTHCS 110 CTaBLi BU3HaueHoi Tapudamu banky s
JTAHOTO BHJy BKJIQAy Ha JaTy 3aiydeHHs Bramy;

- Kimient nopydae banky yTpumaru cymy HaJUIMIIKOBO CIUIAYEHUX HOMY NPOLIEHTIB 13 CyMH
Bxnany.

6.6.6. BururauyBatm KiTieHTy TpOIEHTH IHIIMM CHOCOOOM, BH3HAYeHUM J[OTOBOpOM
OankiBchkoro Brmany.
6.7. bank Mae mpaBo iHimiroBaTH BHeceHHs 3MiH B JloroBip OaHKiBChbKOTO Brimamy, kpiM 3MiHH
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MPOLEHTHOI CTaBKW, HE LIBUJIIE, HDK 4Yepe3 OJWH MOBHUU pIK 3 JaTu ykjiaaeHHsa JloroBopy abo
HACTYMHOI nposioHranii Jlorosopy 6ankiBchkoro Bxiany, nuisxom HagicinanHsa KiieHTy BiamoBigHOTO
MUCHMOBOTO MTOB1JOMJICHHS.
6.8.  Kuienr 30008’ s13anuii npotsrom 10 (mecsTi) AHIB BiA AHS HaAICIaHHS baHKOM MOBITOMIICHHS
npo 3MmiHy ymMoB JloroBopy OGankiBchkoro Bximany (1m1.6.7. miei I'maBu IlpaBuin.) 3’sButrchk y bank s
ykinageHas JlogaTkoBOro J0roBopy.
6.9. VY Bumanky BigmoBu KitieHTa Bin BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxiany (1. 6.8. miel
I'maBu IlpaBmin) abo #oro HesBKM y BCTaHOBIGHWMH wuMH IlpaBuinamMu CTpOK Uil YKIIQJEHHS
JloaTKOBOrO J1I0TOBOPY, BKJIaJHI MPAaBOBIIHOCHHHM BBa)XaeThCs HpunuHeHuMu. llpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hel MPOLIEHTH MOBEPTAIOTHCS HA MOTOYHHMN paxyHoK Kiienrta y banky (3a
YMOBHU HOT0 HasIBHOCTI), a TIPH BIJICYTHOCTI MOTOYHOro paxyHKy Kiienra y banky 30epirarotecs y
banky 10 MoMeHTYy iX oTpuMaHHs KilieHTOM Ha paXyHKY/paxyHKax, SKAi/SKi TpU3HauYeHUI/ IpU3HAuCH1
JUTs 00JIIKY TaKUX KOIUTIB, MPU I[bOMY IPOLEHTH HE HApPaXOBYIOTHCA.
6.10. Ilonoxennsa mn.6.7. miei I'maBu IIpaBunm He 3acTOCOBYIOThCS NpH 3MiHI bankom po3mipy
MPOIICHTHOI CTaBKH, BiMOBIIHO /10 11. 4 11iei ['maBu [IpaBun.
6.11. VY Bumajxy, KO TEPMiH BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 110 IIOBEPHEHHIO CyMU Bxiamxy
abo mepepaxyBaHHIO MPOIIEHTIB, oOymoBieHuXx JloroBopom OaHkiBCchkOro Bkiamy, mpunamae Ha
BUXIJIHHI 200 CBATKOBHUH JICHb, TO TaKe BUKOHAHHS NEPEHOCHUTHCS HA MEPIIHA poOOUni NeHb, SIKUH
CIIJIy€ 32 BUXITHUM a00 CBSITKOBUM JIHEM, 3 HApaxXyBaHHSM IPOLICHTIB 3a 11 JHi.
6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAM BxiamHoro paxynky KiieHt 3000B’s3anHuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenus
Knienrom onepanii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.
6.13. Y Bunaaky BigMoBU baHKy mpOJOHTYBAaTH/TIPOJOBXKUTH BKJIa/JHI IPABOBITHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxnany, yMOBaMU SIKOTO nepeadavyeHo MO>KJIUBICTh IIPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIQ/JHI IMPaBOBIAHOCHUHHM IO CIUIMBY, BCTaHOBJIEHOTro JloroBopowm,
CTpPOKY po3MinieHHs1 Bkinany nHa Bxkinagnomy paxynky, bank mosigomisie KimienTta npo Taky BiJMOBY He
mi3Hime, HiK 3a 10 (mecarp) KajeHIapHHX MAHIB [0 HAcTaHHSA CTPOKY po3MilieHHsS Bkuany,
BCTaHOBJIEHOTO JloroBopoM GaHKiIBChKOT0 BKiamay, muisixom:

- pO3MillleHHs BIANOBIAHOTO TOBIJOMJIEHHS Ha o¢iuidHill IHTepHeT-cTopiHli baHky
www.kredobank.com.ua;
Ta/abo

- HaJICUJIAaHHS TTOB1IOMJICHHS BimoBiAHO 10 1.1.8. Po3auny IV nux [IpaBui.
6.14. 'V Bunaaky BigMoBH KIi€HTOM TIpOJOHTYBAaTH/TIPOJOBKUTH BKJIAIHI TMPAaBOBITHOCHH 3a
HoroBopoMm OankiBcbkoro Bkmaay, ymoBamMu SKOro MepeadadeH0 MOMKIIUBICTH TPOJIOBXKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIAIHI TMPaBOBIAHOCHHU MO CIUIMBY, BCTaHOBIEHOro JloroBopom
6ankiBcbkoro Britany, crpoky po3mimieHHs: Bkinaay Ha Bxiiagnomy paxyHnky, Kiient nosinomiisie bank
PO TaKy BIIMOBY He Ti3Hille, HiXk 3a | (0uH) KaJeHAapHHUI JeHb JO HACTaHHS CTPOKY PO3MIIIEHHS
Bxnany, BcranoBienoro JloroBopom 6aHkiBcbkoro Bxiany:

- [UISIXOM CKJIaJaHHS Y MUCHhMOBOMY BUTJISII BIATMOBINHOI 3asBU Ta HaJaHHI 1i TpalliBHUKY
bauky y Binainensi bankys;

- 3aco0amu Cucremu.
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I'JTABA 3. IIOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA BAHKIBCBbKHUX
IIVTATIZDKHUX KAPTOK (BIIK)

1. YMOBU BUI'OTOBJIEHHSI TA BUKOPUCTAHHS BAHKIBCBKUX
IIITATIZDKHUX KAPTOK (BIIK)

1.1 bank Hamae Kmienty (Hepxarento BIIK) mocmyru mono Buroroienns BIIK Tta 3aiiicHeHHS
omepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosinsie BIIK mumatikauxX cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 110
1.3.  BIIK odopmusieTrscs bankom micns ykmaneHHs Kiienrtom i3 bankoM BiamoBimHO1 3asiBu-
HoroBopy Ta lonatky a0 3asBu-Jloropopy y 1.4 y nopsaky nependadesomy 1. 1.19. Pozainy I [TpaBun.
1.3.1. V¥ Bignosinnomy /lomatky no 3asBu-/loroBopy, saxuii nianucanuii Kimienrom,

BimoOpaxkatotrbest Bei BIIK, mocinyru momo Buroromnenns takux BIIK Ta 3mificHeHHs omepariiii 3a
takumu BIIK, Hanatorees bankom Kitienty (epxkarento BITK).

1.3.2. Odopmienns goaatkosoi BIIK Ha manomniTHIO a60 HeAie3AaTHY 0c00y 3A1MCHIOEThCS

muuie 11 [IpencraBHUKOM.

1.3.3. Bwupaua nomatkoBoi BIIK, odopmieHnoi Ha ManoniTHIO/HEI€3aTHY 0CO0y

3nificHIoeThes [lpeacraBHuky 6e3 HeoOXiaHOCTI HajaHHs JoBipeHOCTi.

1.3.4. 3a Josipenictio [Ipeacrasuuk Kiienra//lepkatens BIIK mae npaBo orpumatu BIIK,

ane npu upomy IlpencraBHuk He Mae npaBa kopucryBatucs Takor bBIIK ta bank He Hece
BIJIMOBIAAILHOCTI 3a MPOBEIeHHS omnepailiil 3 Bukopuctanusam bIIK, BugaHoi Takum 4uHOM.

1.3.5. Axmo BignoBigamii logaTok 1o 3asBu-JloroBopy nianucyerses [IpeacraBHUKOM, TO y

takomy Jlomatky BimoOpaxkaroThesi BuKIOYHO Ti BIIK Ta iHdopmamis mpo Hux, sfika AOCTyMHA
BignoBigHOMY [IpencTaBHUKY BiAMIOBIAHO 10 HOTO TOBHOBAKEHb.

1.4. Kuient ([epxatens BIIK) kopucryerbest BIIK mpoTsirom 3a3HadeHOro Ha Hiil CTPOKY,
norpuMyrounck ymoB mmx [lpaBun, 3asBu-lloroBopy Tta IlpaBmi kopucTyBaHHS OaHKiBCHBKHMU
IUIATKHUMU KapTKkamu baHky.

1.5. Ogznailomnienns KiientiB 13 3mictoM [IpaBun kopucTyBaHHS OaHKIBCBKMMHM IUIATIKHUMHU
KapTKaMu baHKy 3MIHCHIOETHCS NUISIXOM pO3MillleHHsI TeKCTy [IpaBun KOpUCTYBaHHS OAaHKIBCHKUMU
IUIATDKHUMU KapTkamu banky Ha odiiiiHiit [aTeprer — cropinmi banky www.kredobank.com.ua ta y
npuMinieHHsax banky B goctymHomy anst KomientiB wmicui. KiieHT migTBepakye o3HailOMIIEHHS 3
[lpaBunamMyn KOpUCTyBaHHS OaHKIBCBKMMH IUIATDKHUMH KapTKaMd bBaHKy Ta TOTOMKYEThCS iX
JOTPUMYBATHCS, HIUIAXOM MiAnucaHHs 3asBu-Jlorosopy ta Bianosignoro Jloaatky ao 3assu-/lorosopy.
1.6. bank Hamae Kimienty ([epxkarento BIIK) BIIK mpotsirom 10 (zecsiti) poOoYNX THIB Micist HATaHHS
HUM yCiX HEOOXiJHUX JOKYMEHTIB Ta BIAKPUTTS HoMy BiamoinHoro IToToyHOro paxyHKy 3a sSIKUM
BunyieHo BIIK a6o y iHm crpoku, Bu3HaueHi bankom.

Otpumannsa [IIH-xony [epxkarenem BIIK 3ailicHioeTbes y cmoci0, BusHaueHuid [lpaBmiiamu
KOpUCTyBaHHS OaHkiBcbkuMHU IutaTikHUMHE  KapTkamu AT «KPEJIOBAHK», mo 3aTBepmkeHi
Pimennswm Ilpasninng banky Ne292 Binx 27.02.2020 (3 nmoganbUIMMH 3MiHAMHU Ta JONOBHEHHSIMH) Ta
po3mimieni Ha Caiiti banky.

1.7. Kunient (Hdepxarens BIIK) mae nmpaBo odpopmutu nogarkoBy BIIK Ha cebe ab6o Ha iHIIYy 0c00y.
1.8.  VYeci BuTtpaTH, NoB’s3aH1 13 BUKOPUCTaHHSAM OCHOBHOI Ta/abo nomatkoBux BIIK moxiagarotbes
Ha Kutienra.

1.9. Kuient (depxxatens BIIK) Bnpasi 3BepHyTHCh Y baHK 13 3a5B010 po GJIOKYBaHHS (TUMYacoBe
omokyBanHs1) BIIK Tta/abo Bumyuenns nomgarkoBoi bITK.

1.10. IIpo Brpary BIIK Ta/abo y Bunanxy, skuio [TIH-kox BIIK craB Bimomuii TpeTiM ocobam, a Takox
Ipu BUSBIEHHI HecaHKU1OHOBaHOro BHukopucTaHHs BIIK (B T. 4. maxpaiicbkux omepariit) Kiient
(depxatens BIIK) moBuHeH HeraitHo moBinomutu bank (3a TenedoHom, BkazaHuM y 1.5.7 miei ['maBu
[TpaBui) Ta BunHuTH 1ii 1n1g brnokysanns BIIK.
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1.10.1. BnokyBanus BIIK BimOyBaethcsi B IlpomecunroBomy llentpi banky 3a n3inkom Kitienrta
(depxarens BITIK) B KoHTakT-1IeHTp 32 YMOBH YCHIIIHOTO 3aBEPLICHHS MPOLEAYPH ayTeHTH]IKamii
Knienra.

1.10.2. V Bumaaky nemoxuimBocti ayteHTHdikamii Kmienta (Hepxxatens BIIK), bank mae mpaBo
tumyacoBo binokysatu BIIK 10 MoMeHTYy:

- oopmrnenns Kmiearom ([epxkarenem BIIK) mucemoBoi 3asBu npo brokysanust BIIK y BigmineHHi
banky;

- noBTopHOTO 3BepHEHH: Kiienra ([epxarens BIIK) B Konrakt— nentp 3 metoro 3minu crarycy BIIK
32 YMOBH yCHIIITHOTO 3aBEPIICHHS IPOLEeIypH ayTeHTUDIKaIlii;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

1.10.3. Y Bunaaxy BUsIBJIICHHs HecaHKITIOHOBaHOTO BUKopucTaHHs BIIK (B T. 4. maxpaiicbKux onepariii)
Knienr (Hepxarens BIIK) moBuneH 3BepHyTHCh 10 banky Ta ckiacTu 3asBy Ha NpPOBEIEHHS
MPETeH31MHOT pOOOTH.

1.10.4. Ha mixcraBi OTpuMaHOi 3asBU Ha MpPOBEACHHS MNpeTeH3iiiHoi pobotu bank 3000B’s3aHuit
ynpoaoxk 10 pobouux IHIB po3MOYaTH MPEeTeH31iHy poOOTy 3rigHO 3 MpaBwiaMu [lnatixHoi cuctemu,
sKa BKJIIOYAE 3’sICyBaHHS OOCTaBUH MpoBeAeHHS cripHoi miaTikHoi omeparii mo BIIK 3rimno 3
npoueaypHUMH MOKIUBOCcTAMU [lmarixkuoi cuctemu. IlperensiiiHa po6oTa 3A1MCHIOETECA B CTPOKH,
BU3HAYEHI IpaBmiIaMu BianoBiaHoi [InarixkHoi cucremu. Sk npaBuiio, 3rigHo 3 npaBuiaamu [lnatixanx
CUCTEM CTPOK MPOBEICHHS MpeTeH3iitHoi pobotu He nepesutrye 180 anis. [1o 3aBepiieHHI TpeTeH31HHOT
po6otu bank Hanae Knienrty indopmariito mpo ii pe3ynbraT.

1.11. Kuient (Hepxarens BIIK) mae mpaBo 3BepHyTHCcs A0 baHky i3 3asBOIO MpO BHITYCK HOBOT
(noBux) BIIK:

- npu BTparti, momkopkeHHi bITK;

- IIpH 3aKiHYCHHI CTPOKY i (iX) mii, 3a 30 116 no natw, Bkazanoi Ha BITK.

1.12. bank Brpasi 6e3 nosicienHs npuynH BiaMmoBuTH Kiienty ([epxartemto BIIK) y nmepeumycky
BIIK a6o npunuuunTH ii (ix) giro. [Ipu mpomy, Kiient ([epxarens BIIK) moBuHeH HeraitHO NpUIHHATH
kopuctyBanHs BIIK ta nosepuyTu ii/ix B bank.

1.13. banx npusynunse aito BIIK:

- y pas3i nepepuimieHHs Kimientom ([epxkatenem BIIK) BcTaHoBneHoro IiMiTy BHUTpAT,
BHU3Ha4yeHoro numu Ilpasunamu ta JJorosopowm;

- y BUINAJKY MiJ03pH Ha HECaHKIioHOBaHe BukopucTanHs BITK.

1.14. Posmimenns BIIK y Bignosiguuit MixHapoanuit CTon-i1ucT Ha BU3HAUYEHUN TEPMIH Ta PETIOH,
3TiHO 3 TpaBUJIaMH BiAMOBiHOT [1naTixkHOi cucTeMu MPOBOAUTHCS HA MiACTaBl MUCHbMOBOTO 3BEPHEHHS
KnienTa ([epxarens BIIK) y CtpykTtypHuii niapo3ain banky Ta omnatu komicii BignosiaHo 10 Tapudis
banky.

BIIK BBaxaeTbcst po3MilieHo0 B MixkHapoHOMYy CTOMN-IHMCTI 3 MOMEHTY il IIOCTaHOBKM B1ANOBITHOL
[TnatixHoIO cucremoro y MixkHapoauuii CTomn-mcT.

1.15. 3 meTor0 YHUKHEHHS (piHAHCOBMX BTpaT uepe3 HecaHKlioHOoBaHe BukopuctanHs BIIK, bank mpu
odopmienHi BIIK BcranoBmoe 6a30Bi aBTOpU3alliliHi JIIMITA Ha 3[IHCHEHHS Omepalliii 3a JOMOMOTOI0
BIIK B po3mipi, sixi Bu3HaueHi y Tapucdax banky.

1.16. bank mae mpaBo 3MiHUTH HasBHHKA ba3oBuil aBropmzamiitHuii mimiT abo IHaUBITYaTBHUI
aBTopu3aliHui miMiT Ha (iHWuWA) [HAMBiAyanbHMI aBTOpW3auiHuMK — JmiMIT abo Ha basoBuit
aBTOpU3alliifHu TiMiIT 6e3 TonaTtkoBoro nosigomieHHs Kmienra ([epxkatens bIIK) y Bunaaxy migo3pu
110710 HecaHkiionoBaHoro Bukopuctanus bBIIK / Bukopucranns BIIK 3 meTor0 BUMHEHHS I1axpaicbKUX
niit tomo. Takuii BcTaHOBIEHUN baHKOM aBTOpU3aIiifHMIA JIIMIT 3MIHIOETbCS baHKOM caMocTiifHO 0e3
noBiiomieHHss npo ue Kiienta Ha bazoBuil aBTopuzauiiiHuii gimit abo [HauBimyanbHUN
aBTOpHU3ALIMHUNA JIMIT (3aJIe)KHO BiA TOro, sIKui OyB BcraHoBieHWH KiieHTy m0 3MiHM Ha
[nnuBinyanpHUl — aBTOpM3AIIfHMI  JIMIT) y BHUOAQAKYy HE MIATBEPKEHHS MIA03pU  IIOA0
HecaHkuioHoBaHoro BukopuctanHs BIIK / Bukopucranus BIIK 3 MeTor0 BUuMHEHHS Imaxpailcbkux ik
TOILIO.

Hepxarens BIIK wmae mnpaBo 3minutu ba3oBuit aBTopu3amiiiHuii miMiT Ha [HIUBiAyanbHU
aBTOPH3ALIMHNKN JTIMIT (200 HaBMakW) YW OAWH [HAMBIAyaTbHUM aBTOPU3AMINHUEN JIMIT Ha 1HIIHHA
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[HauBiyanbHU aBTOpM3AIIMHUN JTIMIT caMOCTiiHO dYepe3 Cucremy a0o INIISXOM 3BEPHCHHS B
KonTakr-ientp banky.

1.17. bank, y Bu3HayeHuit HuMm crnoci6, mpu Bugadi bIIK mosimommsie Kmienrta (epxkarens BIIK) mpo
naty 3akindenst tepminy aii BIIK. bank momarkoBo mosimomisie Kiienrta ([epsxarenst BITK) mpo
3akiHueHHs TepMiny aii oro BIIK He mi3Hime Hix 3a 10 (1ecaTh) KaJeHIapHUX JTHIB 10 HACTAHHS M€l
nonii, ntwisixom HaacunaHHs CMC-noBimomnennss Ha @iHancoBuii Homep Tenedony Kiienra
(Hepxarens BIIK), mo 3a3Hauenuit B y BignosigHomy Jlogatky no 3asBu-/loroBopy Ta iHIIUX
JIOKyMEeHTax, 110 noaasanuck Kitieatom ([epxarenem BIIK) no banky y 3B’s13Ky 13 yKIIaJeHHSIM Ta /a00
BUKOHAHHSAM YMOB /loroBopy npo BiJKpUTTS OaHKIBCHKOI'O PaXyHKY.

1.18. Y pasi 3minu Tapudis banky (B wactuni Tapudis 3a onepauismu 3 Bukopuctanasim BIIK) ta/abo
[TpaBun xopuctyBanHs bIIK bank, He menmr, Hix 3a 30 (TpUALATH) KaJICHIAPHUX JIHIB 10 HAOpaHHS
YMHHOCTI IMMU 3MiHaMH, ToBigomMJsie po Taki 3Minu Kiienra (depsxatens BIIK) onnum i3 cioco6iB
abo KuIbKOMa 13 crmoco0iB, mo nependaveni m. 6.6. ['maBu 1 Po3minmy II mux I[IpaBmim , a Takox
OTIPWJIIOJJHEHHSI BU3HAYEHUX LMM NYHKTOM IIpaBui 3MiH, ogHMM a00 JEKUIbKOMa i3 HACTYHMHHUX
cnoco6iB (Ha BuOip banky):

- B 3arajibHOJIOCTYITHUX MICISX MPUMINICHb ONepamiifaux abo KacoBHX Miapo3aitiB banky (BimaiieHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3minu go I[IpaBun kopuctyBaHHS 0aHKIBCHKUMU IUIATIOKHUMH KapTkamMu banky Tta/abo Tapudis
O0anky € moromkennmu Kiientom (Hepxkartenem BIIK), sxkmo 710 garu, 3 $SKOi BOHHU
3actocoByBaTUMyThcsl, Kiient ([epxarens BIIK) He mnoimomuts bank mnpo nNpunMHEHHS
NPaBOBIHOCHH HIOAO BUKOpUCTaHHS Ta obOciyroByBanHs Bcix BIIK Kimienrta (Hepxkarens BIIK),
nusixom  mignucaHHs  Jlomatky g0 3asBu-JloroBopy, sSKuM IepenOaueHo Take MPUIMHEHHS
npaBoBigHOcHH Ta He ioBepHe Bci BIIK, nasBHi y Kiienra ([epxarens BIIK).

1.20. SIkimio mpoTSromM OCTaHHIX IIEeCTH MicsIiB TepMiny (cTpoky) aii BIIK BinOyBanucek omnepariii mo
BIIK, Tto BIIK nepeBunyckaerbes KitieHTy Ha HacTymHUI cTpok 0e3 HeoOXiqHOCTI 3BepHeHHs KimienTa
miono nepesunycky bIIK. B inmomy Bunanky Kmienty ([epsxatento BIIK) HeoOXigHO 3BEpHYTHCH Y
BigauieHHs banky nns opopmienns HoBoi BIIK. Jlns orpumanus nepesunyuieHoi BIIK Kiient
(depxarens BIIK) mae 3BepHyTHCH B BaHK poTSIroM ocTaHHBOro Micsus TepMiHy (cTpoky) aii BIIK,
AKIIO 1HIIE He mependadeHe 3asBoro-JloroBopom Tta/abo tmumu I[lpaBunamu, ta/abo IlpaBunmamu
KOPUCTYBaHHS 0aHKIBCBKUMHU IIATI)KHUMH KapTkaMu baHky.

1.21. bank nepeBunyckae BIIK Knienta (depxarens BIIK) npu 3akiHueHH1 cTpoky (TepMiHy) ii aii, Ha
BIIK takoro x camoro Tumy BIIK, a y pa3i npununenns emicii nanoro Tuny BIIK — na BIIK inmoro
Tuny BIIK 3rigno 3 Ymoamu wmirpamii BIIK, siki € HeBin’emHor wactuHoro nanux IlpaBun Ta
po3MmilIyroThcs Ha odiwiiiHiit [nTepHer — cTopinmi banky www.kredobank.com.ua.

1.22. YV Bunaaky Hesrogu Kiienta 3 YmoBamu mirpauii BIIK, Kiient mae npaso posipatu 3asBy-
Horogip 3 bankom B nopsaxy, BusHaueHomy [IpaBunamu (0e3 crutatu 40AaTKOBOI KOMicii 3a po3ipBaHHs
3asiBu-/{orosopy).

1.23. Kuient (Hdepxatens BIIK) y Bunaaky Brparu/3a0ytrs [IIH-ko1y Mae MOXXIMBICTH TOBTOPHO
CKOPHCTYBATHCh ITOCIYTOI0 3aMOBJIEHHSI HOBOTO enekTpoHHoro [1IH-kony BinnosigHo g0 n. 1.6. I'maBu
3.manux [IpaBuny.

1.24. bank 3a0e3neuye MOXJIMBICTD 3/[IHCHEHHS] O€3KOHTAKTHUX TIJIATEXKIB 3 BUKOpUCTaHHAM CepBicy
MoGinbHuX riarexis. 3a gonomororo CepBicy MOOUTBHUX IIJIATEXKIB MOXKHA 31 CHIOBATH PO3PAXyHKH
B TOPrOBO-CEpBICHIM Mepexi, B MOOUTBHMX JoJaTKax Ta Ha BeO-caiTax. MoOinpHUI
IOPUCTPINA/TIOPTATUBHUIN TMPHUCTPiM, SKUM BUKOHYETHCS TOKYIKa B TOPTOBO-CEpPBICHINA Mepexi, Mae
niaTpumMyBatu TexHosorito NFC.

1.25. JIns 3nilicHeHHs omepamniii 3a gomomoror Cepicy MOOUIBHUX IUIaTeXiB Ha MoOUTbHUI
MPUCTPIN/MOPTATUBHUI NPUCTPIA HEOOXIAHO BCTAaHOBUTH MOOUTBPHUI /10JAaTOK Ta 3apeecTpyBaTd B
Hpomy BIIK.

1.26. /1519 oTpMaHHS AKICHUX IOCIIYT 3 BUKOPUCTAaHHAM MOOUIBHOTO 3aCTOCYHKY, TOTPIOHO BpaxyBaTu
TEXHIYHI BUMOTH 710 MoOipHOTO npHcTporo/mopratuBHoro npuctporo Kmienra/lepxarens BIIK, mo
omnucani Ha Caiiti banky 3a HacTymauM nocuianssM http://www.kredobank.com.ua.
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1.27. bank He rapaHTye SKICTh Ta 0€3MEUHICTh KOpUCTyBaHHS CepBicOM MOOUTBHMX TIJIATEXIB, SKIO
JUIl BCTAHOBJICHHS Ha CBili MOOIBHMN NpHCTpii / mMOpTaTWBHUN NpUCTpii MOOUTBHOTO TOIATKY
Kiient/[Iepxarens BIIK BukopucToByBaB iHIIi mKepena, Hix Google Play Market/Apple Store.

1.28. Peectpanis Knienra/Ilepxatens BIIK B CepBici MOOITPHUX IJIATEXIB Ta HOr0 BHKOPHCTAHHS
3MIMCHIOETHCSA y BiANOBiAHOCTI 110 [IpaBwmit Ta ymoB kopuctyBaHHs CepBicoM MOOITBHUX IUIATEXKIB, K1
€ HeBi1 eMHOIO yacTuHO naHux [IpaBuin (myOuikyroThCst Ha caidTi baHky 3a HACTYITHUM TOCHIIAHHSAM
http://www.kredobank.com.ua).

1.29. Kondinenuiiinicts Ta Oe3meka nepenadi AaHuX 3a0€3MedyrOThCs BiIMOBIIHO IO PETJIaMEHTIB
Kowmmaniit Google/Apple.

2. TOPSIIOK 3IICHEHHS ONMEPALIII 3 BITK

2.1. bank s3mniiicHioe po3paxyHkoBe oOcmyroByBaHHs Kiienra ([epxatenss BIIK) B mopsiaky
BCTAHOBJICHOMY UYWHHHUM 3aKOHOJABCTBOM, mmMu I[lpaBumnamu, 3asBoro-JloroBopoM Ta 3rigHO
CTaHJapTiB BiJMOBIAHOI MJIATI>KHOT CUCTEMH. 3aJI€KHO BiJl YMOB, 32 SKHUMH 3IiHCHIOIOTHCS IJIATKHI
omepanii miatixHi onepaii 3 BukopuctanusMm BIIK, MoxyTs 3acTocoByBaTHCs nebeToBa, nedeToBa-
KpeIUTHA 1 KpEeAUTHA TUIATIKHI CXEMHU.

2.2. Kuienr (Hepxatens BIIK) mae mpaBo, 3a momomoroto BIIK, orpuMyBaTu roTiBKOBi KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK 1 po3paxyHkiB 3a ToBapH (IOCIyTH) y TOProBO-
CEepBICHUX MiNPUEMCTBAX, sKi 00ciyroBytoTh BIIK BigmoBigaux [TnatixHUX crcTeM Ta 3A1MCHIOBATH
iHm  omepauii BignmoBimHO 10 MoxauBoctei BIIK, B mopsaxy, BCTaHOBIEHOMY UYHWHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.3. Kumienr (Hepxarens BIIK) nopydae banky, mna 3ailicHeHHs po3paxyHkiB 3 [lmaTikHOIO
cucremoro 1o ornepanisax 3 BIIK Kiienra ([epxarenst BIIK), 3ailicHI0BaTH KyHiBIIO-IPOAAaX iHO3EMHO1
BAJIIOTH 32 paXyHOK HaJIEXHHMX HOMY KOIUTIB IO BCTAHOBJIEHOMY Ha JIEHb 3[1HCHEHHs onepauii Kypcy.
Cyma noHeceHHX MpH oMy BUTpatT banky BimmkonoByetsest Kitientom (epxarenem BIIK), musxom
JIOTOBIPHOT'O ciMcaHHs 3 Horo [loToyHoro paxyHky.

2.4. KomrH, mo 3HaxomAThcsi Ha [lOTOYHOMY paxyHKY, BHKOPHUCTOBYIOTBHCS JJISl 3I1HCHEHHS
ornepauiid 3a J101MoMoror ocHoBHOI Ta nojaTkoBux BIIK, misa 3xificHeHHS mepepaxyHKy KOIITIB Ta
BUJIa4l KOUITIB TOTIBKOIO 3 [loTouHOrO paxyHKy 0e3 BUKOPUCTaHHSI OCHOBHOI Ta onaTkoBux BITK

2.5.  Pospaxynku no BIIK 37ilicHIOIOTECS B M€Xax BCTaHOBJIEHOro bankoM siMiTy Butpat. bank mae
npaBo BcTaHOBIOBaTH HesHwxkyBanbHuil 3anuinok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
HesnwmwxyBanbHoro Bu3Havdaetsest Tapudamu banky.

2.6. VY Bunanky 3naidicHenns Kiientom (/lepxatenmem BIIK) omepariii, BHacmigok sikoi OyIo
HepeBUILEHO JIiMIT BUTpaT, Ais BIIK, sxa Bunana BianosiaHo 10 ymoB uux [Ipasun ta 3assu-Zlorosopy,
OJIOKY€ETHCSI, a CyMa, sKa MEePEBUILYE PO3MIp JIIMITY BUTpAT, O0JIIKOBYEThCS HA PaxyHKy 1 BBaXKaeTbcs
KpenutyBaHHAM Paxynky (Texniuauii oepapadr).

2.7. 3a xopuctryBanHs TexHiunum oBepapadptom Kiient (epxkatens BIIK) cmmauye banky
BUHAropoJly B po3Mipi, BusHaueHomy Tapudamu banky.

2.8.  Kuienr (lepxarens BITK) 30008’ s13anuit moBepHyT banky 3a6oproBaHicTh (cymy TexHIYHOTO
oBepApadTy Ta MPOLEHTIB 3a KOPUCTYBAHHS HUM) MPOTSIrom 50 (1’ ATAecATH) AHIB 3 AHS BUHUKHEHHS
3a00proBaHoCTi. Y BWIMAJAKy HETOBEPHEHHS CyMH 3a00proBaHOCTI B CTPOKH, TepeadadeHi MM
NYHKTOM, baHK BrpaBi BUMaraTu noBepHEHHs 3a00proBaHOCTI, B TOMY YHCHI i IUIIXOM 3BEPHEHHS 10
Cyny.

2.9.  baHk momics4Ho, 10 5 (I’AT0ro) yrcia HaCTyITHOT'O 3a 3BITHUM MicsIeM, ckiiaaae Bunucky mpo
cTan JniMiTy BuTpar no Paxynky, skuit Kimient (Hepxkarens BIIK) moxe ortpumaru B banky.
Heorpumanns Bunucku He 3BUIbHAE Kitienta (Iepxkatens BIIK) Bing BukoHaHHS 3000B’s3aHb 32
3asBoro-JloroBopom.

2.10. TIlpotsrom 15 kanmenmapHuxX THIB Bin nHs ckianeHHs bankom Bumucku Kiient (epxatens
BIIK) Brpasi:

- 3BepHYTUCh 10 baHKy 13 3amuTroM [uis OJAEp)KaHHS JIOKYMEHTAJIbHOTO MiATBEPIKEHHS
3niicHeHHs oreparliil 3 Bukopucranusam BIIK;
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- 3BEPHYTHUCH /10 baHKYy 13 mpeTeH3i€r0 y BUNIAJKy HE3r0/IM 13 TaHUMH BKa3aHUMHU B Bumuciii.
2.11. bank posrisaae npetensito Kiienra ([epxkarens BIIK) npotsirom 45 (copok 1m’siTh) JHIB 3TiHO
3 IpaBWJIAMU 1 TPOLEAYpPaMHU BiIOBIHOT INIATHKHOT cucTeMu. /{715t BCTaHOBIIEHHS CIIPHUX MMUTaHb, 10
BUHUKIIM TIPH po3risial nmpetensii bauk, 3a 3romoro Kiienta (epsxatens BIIK) ta 3a ymoBHu BHeceHHs
KiientoMm Ha HanexxHuit iomy [ToTounmii paxyHok cymu ekBiBasieHTHOI 500 (11’sitcoT) momapam CIIA,
BIIPaBi 3BEPHYTUCH O ApOITPaKHOTO KOMITETY BiAMOBIAHOI TuaTixHO1 cucremu. Kmient (epxatens
BIIK) 3000B’s3anuii BigmkomyBath baHKy Bci BHTpaTH, TMOB’sS3aHI 3 PO3TJISAOM IpeTeH3il
ApOiTpaXHUM KOMITETOM IUIATIKHOI CHCTEMH.

2.12. Ilpu HeHagxopKeHHI 3anuTy uu npeTeH3ii Big Kiienra y BcTtaHoBieH1 3asBoro-JloroBopom ta
M [IpaBunamu ctpoxu, Bunncka BBaxxaeTbes miATBepKeHO0 KitieHToM.

2.13. Tlignucamnsm 3asBu-loroBopy Kiient ([epxarens BIIK) mopywae banky camocTiitHO
MIPOBOJIUTHU CIIMCAHHS MTOMHUIJIKOBO TNepepaxoBaHux bankom cywm mono skux Kmient (epxarens BIIK)
€ HeHAJIC)KHUM OTpUMYBadeM Ta/a00 HaJUIMIIKOBO BUJAHHMX KOILITIB B MPOIIECi 31IHCHEHHS Omepalii y
bankomarax banky), y Tomy uucmi, sikmo Kmient (depxatens BIIK) camoctiitHO He OBEpHYB TaKy
HEHAJIS)KHO OTPUMAHY CyMy.

2.14. bank, 3 MeToro 6e3nexu riatbxkaux onepaniit Kiienra (depsxatens BIIK) mo [Torounomy paxyHky
3a sikuM BumytieHa bIIK, mosinomise Knienta (depxxarens BIIK) npo 3ailicHeHi onepaiii o Takomy
paxyHky, nuisixom HampasieHHs CMC-moimomnenp Ha DinancoBuili tenedon Kiienra/renedon
Hepxatens BIIK (mociyra Mo6indopm), Hagani — CMC-iHdopMyBaHHS.

2.15. Kmient (Hepxarens BIIK) moxe BimmoButHch Bin migkimroueHHs CMC-iHpopmyBaHHS i3
3a3HaueHHsM Ipo 1e y 3asBi-Jlorosopi (BianosinHomy [lonatky ao 3asBu-/{oroBopy) mnpu mianucanHi
BignoBigaoro Jlomarky mo 3asBu-ZloroBopy. Kiient moxe BimmoButucs Bim CMC-iHopMmyBaHHS
TaKO’K IicCJIs YKJIaJeHHs 3asBu-/orosopy B nopsaxKy, BusHaueHoMmy uumu IIpaBunamu.

2.16. Kumient (Hepxarens BIIK), y Bumaaky, sSKmo BiH BiaMoBHBCS Bix migkiaroueHHs CMC-
iH(hopMyBaHHs Npu ykIageHHi JloroBopy, Mae Takox MOXKIHUBICTH MigkmounTd CMC-iHpopMyBaHHS B
Maif0yTHbOMY IIIJISIXOM:

- mianucanHs BianosinHoro Jloaarky 1o 3assu-/lorosopys;

- nuisixom kepyBanHsi CMC-indopmyBanHsiMm y Cucremi,

- nuIAXoM 3BepHeHHs B KoHTakT - nentp banky.

2.17. YmoBu HancunanHs CMC-noBinoMmieHs B Mexax HajgaHHa mociayru Mo6Gindpopm (CMC-
1H(OpPMYBaHHS):

2.17.1. Knmient (Hepxarens BIIK), sxuii He BiamoBuBcsa Bia minkitoueHHs CMC-iHpopMyBaHHS,
0JTHOYACHO MiATBEPIKYE CBOIO BiAMOBY Bi oTpuManHs CMC-10BiTOMIIeHb PO 3/1HCHEH] oneparii 1mo
[TorounoMy paxyHKy, 3a sikuM BumylieHa bIIK, y Bunaaky, sKio cyma Takoi ornepailii CTaHOBUTD /10
100 (cta) rpuBeHb, AKIIO 1HIIE HE epeadadeHo umu [IpaBunamu.

2.17.2. YmoBu 1. 2.17.1. nporo po3ainy IIpaBun He 3acTocoByr0Thes 10 BifiHOcHH banky Ta Kiienra
(depxatens BIIK) mono CMC-iHpopMyBaHHS y HACTYTHUX BUIAJKaX:

- sxmo Knienrom (epxxarenem BIIK) 3aiiicuena onepartist o [TorounoMy paxyHKY 3 BUKOPHCTaHHIM
BIIK B mepexi InTepHer;

- SKIIO TP MiJNUCaHHI Ta/a0o micis mignucanHs 3asBu-/loropopy (BiAMOBIAHOTO JOJATKY 10 3asBU-
Horosopy), Kmient ([epxkarens BIIK), y cmocid0 mepenbadennii muMm myHkTOM [IpaBuii, BUSBHB
6axxanHs orpumyBaTi CMC-nioBiomiieHHs 1po yci 3aiiicHeni onepauii Kimienra (depsxatens BITK) mo
[TorounomMy paxyHKy 3a sikuM BunyieHa bIIK, He3anexxHo BiI cyMH TakMX ONepalliif, a came: IIISTXOM
3BepHeHHA B KOHTaKT - eHTp baHky.

2.17.3. bank 3a6e3neuye HajacuwinanHgs CMC-noinomnens Kmienty (epxaremto BIIK) min uac
kopuctyBanHs Kiientom ([epxarenem BIIK) BinmosimHoro mocmyrotro banky, sika mnepenbaudae
3nidcHeHHs onepaiii no [lotouHoro paxyHky, 3a skum BunymeHa bIIK, skiro iHme He nepeadayeHo
IIpaBunamu.

2.17.4. CMC-noBiioMJIEHHSI TI0 omepaiisx, ki 3aiicHioThes Kimientom (epxatenem BIIK) 6e3
BukopuctanHd bBIIK 1o Ilorounomy paxyHky, 3a saxum BumymeHa bIIK, naacunarorecs
Knienty/lepxatento BIIK numie B nepioa 3 08.00 o 24.00 rox. B po6oui Ta HEpoOOUi HI HE3AIEHKHO
BiJl MOMEHTY IIPOBEJICHHS TaKoi oneparii.
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2.17.5. Baprictb nocinyru CMC-indopmyBanHus BusHadaetbes Tapudamu banky.

2.17.6. Knientr (Hepxarens BIIK), muisixom mnpuemHanHs A0 1ux llpaBunm migTBEpIKye, IO
3000B’s13aHHA banky mono CMC-iHdopMyBaHHS BBaOXKA€ThCSI BUKOHAHHMM, Y BHMaaKax, skmo CMC-
MOBIIOMJICHHSI, HampaBiieHe OankoM Ha DinaHcoBwii HOMep Tenedon Kiienra/renedon [epxarens
BIIK, He pnocraBnene Ha Mobinbamit npuctpiit Kimienra (depxxarens BIIK) 3 ne3zanexxaux Bin banky
NPUYHH, a caMe:

- 3 BHHHM oOIllepaTopa TeleKoMyHikarii, mo Hanae banky/Kmienty ([epxkaremto BIIK) mocmyrn
MOOITEHOTO 3B’513KY, 200

- y 3B 53Ky 13 BTpaToro dinancoBoro Homepy tenedony/renedony depxarens BIIK Ta He 3MiHOMO 1X y
nopsiaky nepeabaueHomy [Ipasunamu, a6o

- B IHIIUX BUIAJKAX, IKi CIIPOCTOBYIOTh HasBHICTh BUHU baHKy.

2.18. Kuient ([epxarens BIIK) mae moxxnusicts 3xificHioBatn P2P-niepexa3 3 BIIK banky na BIIK
banky Ta iHmmx 6ankiB Ykpainu ta orpumyBat P2P-nepekas na BIIK banky 3 BIIK banky Ta iHmmx
6ankiB. Komry, nepekaszani Ha BIIK Banky misixom P2P-niepekasy, 301IbIIyIOTh TOCTYITHUN 3aJTHIIOK
Ha takiit BIIK micns orpumanns bankowm iHdopmariii mpo 311iCHEHHS TAKOTO MepeKaszy».

2.19. Ilpwu 3niiicaenni Kimientom (epxarenem BITK) onepariii B TopriBensHO-cepBICHINH Mepeki abo
OaHKOMATI, 1110 HEe HAJIEXKHUTh 10 Mepexi banky, cyma omnepariii biokyotscs Ha [ToTouHOMY paxyHKyY
Kirienra 1o MmoMeHTy 3ailicHeHHsI po3paxyHKy Mk bankowm, ne Bigkpurto [loTounuii paxyHoK i 6aHKOM,
kUil o0cayroBye TpaHzakiito ( 6aHkoMm-ekBaiipom). Tepmin npencraBieHHs [lnati>xkHoro cucTemMoro
TaKUX ONepaliil 10 omiaTH craHoBHTh 10 10 KajneHZapHUX OHIB JUIS TPaH3aKIii 3AIHCHEHHX B
OankoMmarax Ta ;10 30 KaJeHIapHUX JTHIB JUIS TpaH3akiii 3aiiicHennx B POS-Tepminanax.

2.20. 3giiicHeHHs po3paxyHkiB 3a gonomororo BIIK B mepexi [aTepHer i3 3acrocyBanusim 3D Secure.
2.20.1. Ilpu 3ailicHeHH1 onepalliii oriaTy ToBapis Ta mociyr 3 Bukopuctanusm bIIK y mepexi [nteprer,
B T. 4. 3ac00aMu IHTepHET-0aHKIHTY, HA [HTepHET-caiiTax, 1110 HaJal0Th MOKJIMBICTh BUKOpUCTaHHS 3D
Secure, bank Mae mpaBo Ha OTpuMaHHS JojaTkoBoro miATBepkeHHs Jlepxkarenem BIIK mpo
3nidcHeHHs oruiatu 3 BukopucTtanHsMm 3D Secure. 3 miero meroro, mig yac BukopuctanHs BIIK mis
omnaru, bank Hajacunae ogHopasoBuil mapons [epxkarento BIIK CMC-noBiloMJIeHHSIM Ha HOMeEp
MoOUIBHOTO Tenedony s miaTBepkeHHs npoBeaeHHs [epkarenem BIIK omeparii 3 BITK msixom
BBEJICHHS OJJHOPA30BOT0 MAPOJII0 y BIATOBIIHE T10JIe BEO-CTOPIHKH Y Mepexi [HTepHeT abo moJe 3acol0y
IHTepHET-OAHKIHTY.

3rinno 3 [Ipasunamu MIIC MasterCard Worldwide Ha inTepHeT - caiiTax, ski marpumytots 3D Secure,
000B's13k0BO Mae 3a3Hauyatuck jorotunt MasterCard SecureCode.

2.20.2. CMC-noBinomieHHs ipu 3actocyBanHi 3D Secure HajcunaeTbes:

1) 3a onepauismu 3 BukopuctanusaMm BIIK, Jlepxarenem BIIK 3a sxkumm € Kiient, - Ha ocraHHIN 3
HOMEpiB MOOUTbHUX TeJePoHIB (AOOHEHTCHKUX HOMEPIB), 1110 OyB noBigomieHuit Knienrom banky npu
3/iCHeHHI oopMIIeHHs/TIiepeBuITycKy/3amiHn octaHHbOI BIIK, a6o octanHboi ineHTudikanii Kinienra
BiaineHHsaM banky, abo ocranaboi aBTeHTHdIKaIT Kiienta Konrakr-tienTpom banky;

2) 3a onepauismu 3 BukoprcranusaM BIIK inmoro Jlepskarens BIIK nix KiieHt — Ha ocTaHHii 3 HOMEpiB
MoOinpHUX TenedoniB Jepxkarens BIIK, moBimomnenuit Jlepxarenem BIIK banky npu 3ailicHeHH1
odopmienns/nepeBurycky/3aminn octaHHboi BIIK, abo mosimomnenuit Jlepxkatenem BIIK mig ugac
octanHboi imeHTudikamii Jlepxartens BIIK Bigainennsm banky, abo ocranHbOi aBTeHTHU]IKAIi
Hepxarens BIIK Konrakr-ieHTpom.

Axmo Knientom ([epxkatenem BIIK) ne mosigomineHo banky MoOunbHuUN HOMep TenedoHy, K
3a3HauyeHo BHILE B IIboMy IyHKTI [IpaBui, To 3D Secure He Moske 3acTOCOBYBATHCS MPU PO3PaXyHKaxX 3
BuKopuctanHsM BianoBigaux BIIK 1 Bci HeratuBHI HaciaKu, OB’ s13aHi 3 M, Hece KimieHT.

Kunient ([epxxarens BIIK) BxxuBae Bcix HEOOXiTHUX 3aXO1B ISl HEMOXJIMBOCTI BUKOPUCTAHHSI 1HIITUMU
ocobaMu Horo Homepa MOOLTRHOTO TenedoHy, moBimomiieHoro banky mns minei 3acrocyBanHs 3D
Secure, miJ yac 3a1fiCHEHHS MJIaTeXiB B MepexkKi [HTEpHET, B T. 4. 3ac00aMU iHTEpHET-OaHKIHTY.

2.20.3 ¥V pa3i He BBEJIeHHS Y BIJIMIOBIHE M0JIe BEO-CTOPIHKU Y Mepexi [HTepHeT (mose 3aco0y iHTepHEeT-
0aHKiHTy) a00 BBEJICHHs HENPaBHJIBHOIO YU HEAKTYaJbHOTO OJHOPA30BOr0 Mapojs HaAiCIaHOTO



MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok su2omoeneHHs1 ma sukopucmaHHs barkiecbkux rnamixHux kapmok (Br1K)

Kiienrosi ([lepxatento BITK) npu 3aificHenHi onepairii B Mepexi [HTepHeT, B T. 4. 3aco00aMu IHTEpHET-
OaHkiHry, bank Mmae mpaBo BiAMOBUTH Yy MNpOBEJCHHI Takoi omnepailii. Bukopucrtanus Kiientom
(depxarenem BITK) omHOpa3oBOro mapoiis IiATBEPIKYE HOr0 3roay Ha 3MIMCHEHHS BiIIOBIIHOI
omnepauii 3 Bukopuctanusam BIIK i mpupiBHIOETBCS 32 CBOIMH HacIiAKaMH 0 MUCbMOBOI 3roau KiienTa
(Hdepxarens BIIK) Ha 3niiicHeHHS 11i€1 omeparii.

2.20.4. 3acrocyBanns 3D Secure npu 3xilicHeHHi ornepauiii 3 BukopuctanusM BIIK y mepexi Iareprer,
B T. 4. 3aco0aMu 1HTEpHeT-0aHKIHTY, Ha BeO-caiTax, siki 3a0e3neuyrorh 3D Secure, € 000B’sI3KOBUM
3axX0JI0M JJIsi O€3MEeKH TaKUX OTeparii (3 MeToro 30epe’keHHsI KOUITIB Ta MONEPePKEHH MaxXpaiChbKUX
onepaiii). Henananus Kiientom (Iepxarenem BIIK) banky Homepa moOGinsHOTO Tenedony Kiienra
(depxarenss BIIK) mis mancunanas CMC-moBiioMieHbp mpu 3actocyBaHHi 3D Secure BBakaeThes
BimmoBoro Kiienta ([epkarens BIIK) Bin Bukopucranns 3D Secure.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kuient ([epxarens BIIK) 30008’ 43y€eThbes 311HCHIOBATH OIUIATY 3a HaJaHl MOCIYTH 32 3asiBOIO-
JloroBopom B po3Mipax i cTpoku, BuzHaueHi Tapudamu banky.

3.2. baHk Mae npaBo caMOCTII{HO BCTaHOBJIIOBAaTH Ta 3MiHI0BaTH Tapudu Ha foro nociryru B HOpsAKY
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen mpoBeneHHsM ormeparitii 3 BukopuctanHsaM BIIK KiieHT 3000B’s3aHui O3HAMOMHTHCS 3
nitounmu Tapudamu baHKy, sKi BCTaHOBIIOIOTH OmiaTty 3a mio oneparito. IIpoenenns Kiientom
ormeparlii o3Hayae, 110 BiH 03HaOMUBCH 3 Aitounmu Tapudamu banky.

3.4. Ilpu 371iiicHeHH] omeparlii y BaJOTi, SIKa BIAPI3HAETHCA BiJ] BAIOTH paxyHKy KitieHTa BinOyBaeTbes
KOHBEpTAllisl BJIIOTH

3.4.1. lns paxyHKiB, BIAKPUTHX y HAI[lOHAIbHIN BAIOTI YKpaiHu:

- [Ipwu 3xiiicHeHH1 oneparllii B Mexax YKpaiHu:

o OJIOKYIOTBHCS KOIITH B PO3MIpi CyMH orieparii y 1eHb 31iHCHEHHS OTepaii;

o CIIMCYIOTBCSI KOLITU B pO3Mipi cyMHu omnepauii y JeHb npeacraBieHHs Ilnatiknoro Cucremoro
orepaliii 10 OTUIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepauisx y Jonapax CILA, €Bpo a6o [lonascbkomy 310TOMY 0I0KYIOTHCS KOIITH B pO3Mipi
CyMHU olepalii, 10 KOHBEpPTOBaHa y BalOTy paxyHKy Kiienra 3a kypcom banky ans mponaxy
1HO3EMHO{ BJIFOTH Ha JICHb 31MCHEHHS OTIepallii;

o IpU OMepalisx B IHIIMX BalOTax OJOKYIOTbCS KOIUTH B PpO3Mipl CyMH omeparii, IIo
KOHBEpTOBaHA Yy BamoTy paxyHKy Kiienra 3a xypcom IlmarikHOi cucTemMH Ha JEHb 3IiHCHEHHS
orepartii;

o CHHUCYIOThCSI KOIUTH B PO3MIpl CyMH omepallli, 10 KOHBEPTOBAHA y BaJIOTy PO3pPaxyHKIB 3
IUIaTKHOIO CHCTEMOIO 3a KypcoM IlnatixkHoi CrctemMu Ha JieHb MPEICTaBICHHS omeparliii 10 OIuIaTH, 3
MOJAJIBIIIOID KOHBEPTAIIIEI0 CYMHU PO3paxyHKIB y BamoTy paxyHKy Kiienra 3a xkypcom banky mist
Npo/IaXy 1HO3eMHOI BaJIFOTH Ha JIeHb npecTaBieHHs [InatixkHoro CuctemMoro onepartii A0 OIIaTy.
3.4.2. 151 paxyHKiB, BIIKPUTUX B IHO3EMHI{ BaJIIOTI:

- ITpu 3aiiicHenH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTBCS KOILITH B pO3MIp1 CyMH OIlepallii, 10 KOHBEPTOBaHA y BAJIIOTY paxyHKy Kiienra 3a
KypcoM baHKy aiist KymiBii iHO3eMHOT BaTIOTH Ha JICHb 3A1MCHEHHS OTeparltii;
o CIIUCYIOTBCSI KOIIITH B PO3MIpi CyMH OIepallii, o KOHBEPTOBaHA y BaIOTy paxyHKy KiienTta 3a

KypcoM baHky Ui KymiBii iHO3€MHOI BalIOTM Ha JeHb mpenctaBieHHs Ilnatiknoro Cucremoro
oTiepalrii 10 OTUIaTH.

- ITpu 3aiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo ado [loascekoMy 3710TOMY 0710KYIOTHCS KOIITH B pO3Mipi
CyMHU orlepalii, 10 KOHBEPTOBaHAa y BaIOTy paxyHKy KiieHta 3a kpoc-kypcom banky Ha neHb
3MIMCHEHHS OTIepallii;

o IpU OMepamisx B IHIIMX BaOTax OJOKYIOThCS KOIUTH B pO3Mipi CyMH omeparii, IIo
KOHBEPTOBaHA Y HAIlIOHAJIBHY BTy YKpaiHM 3a KypcoMm IlmaTikHOI cHCTEMH 3 TOJAIBIION
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KOHBEPTAIII€l0 y BAIIOTY paxyHKy KitienTta 3a kypcom baHKy /it KyIiBiii 1HO3€MHOI BATIOTH Ha JCHBb
3M11ICHEHHS OTeparlii;

o CHHUCYIOTBbCSI KOIITH B PO3MIpI CyMHU oOIllepailii, 110 KOHBEPTOBAaHA Yy BAIIOTY PO3PaXyHKYy 3
[Tnatixuoro Cuctemoro o Kypey IlnaTixxnoi cuctemu Ha JeHb MPEICTaBICHHS Onepalii 10 orJarty, 3
MOJIaJIbIIIOI0 KOHBEPTAIIEI0 CYMH PO3PaxyHKIB y BaltOTy paxyHKy Kiienrta 3a kpoc-kypcom banky Ha
nenb npeacrasineHas [Inarixuaoo CucreMoro onepariii 10 OIiaTH.

- [Ipu cmiBnagiaai Bamtotu omnepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky ([onap CILA, €8po, [lonscbkuii 310THN):

o OJIOKYIOTHCS KOIITH B PO3MIipi CyMH Oomeparlii y IeHb 311HCHEHHS OIepallii;

o CIHMCYIOTBHCSI KOIITU B pO3Mipi CyMu orepauii y JeHb npenctasieHHs [lnarixaoo Cucremoro
orepariii 10 OIiaTH.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHky TpaH3akuii 10 OIIaTH y BalIOTI PO3PaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci On0KyBaHHs Ta CHUCAHHS KOIITIB BiOYBAIOTHCS 3 BpaxyBaHHSAM BIAMOBIAHUX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. YV Bumnazaky 3ailicHenss omnepaniii mo BIIK 3a kopmonom Tta 3xilicHenHs oneparnii mo BIIK,
0o(OpMIIEHOT IO paxyHKYy, BIIKPUTOrO B 1HO3EMHiN BajioTi, B YKpaiHi, 3/1IACHIOEThCSA OJOKYBaHHS
KOMICIi 32 KOHBepTaIlito BiamoBigHo 10 Tapudis banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1IICHIOIOThCS Ha mijcTaBi Aitounx Tapudis banky.

3.6. IIpu 3niificHeHH1 onepariii 3a KOpZAoHOM, O0aHK, 10 00CITyroBy€e OaHKOMAT a0 TOPTrOBY TOUKY, MOKE
sanpononyBatu Kumienty ([epxkatemto BIIK) Bukonatu omeparito 3 BUKOpHCTaHHAM JluHamiuHO1
KOHBEPTAIIii.

3.6.1. lunamiuna koHBepTallis nependavyeHa npaBuinamu [ImaTiKHHX cucTeM, a caMa KOHBEpTallis
3IHCHIOETBCS HE 3a KypcoM [lnmatixkHoi cuctemu abo eMiTeHTa KapTKH, a BUKJIFOUYHO 332 KypcoM OaHKYy,
110 o0ciyroBye 0ankoMaT abo TOproBy TOUKy (OaHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kiiearom ([epxarenem BITK) nramiunoi KOHBEpTAIlii, omniepartis 3iHCHIOETHCS HEe
y BaJIIOTI KpaiHu nepebyBaHHs, a y BaJIOTi, BCTAHOBJICHII 3a 3aMOBUYBaHH:M i OaHka-emiTeHTa BITK.
3.6.3. J1ns Bcix BIIK banky BanoTor0 «3a 3aMOBUYBaHHSIM» € IPUBHSL.

3.6.4. Ilpomo3uiiss Mpo BUKOPUCTAHHS JAHOi IOCIYTM BKa3yeTbCs Ha €KpaHi OaHkoMaTy abo
03BYUYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BUKOHAHHS Omepariii.

3.6.5. 3a Kumientom (epxxarenem BIIK) 3aBknu 3amuinaerbcs mpaBO BiIIMOBHTHUCH Bifl TMOCITYTH
JluHami4HOT KOHBEpTAallli 1 IPOBECTH OIEpalliio Y BaIIOTI KpaiHH, 1€ 3A1MCHIOETbCS ONeparlis.

3.7.Ilpu 3aiiicuenHi onepatii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, pakTnune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHok, 3a skum BumytieHo BITK KiienTa 31a1icHIOETRCS HE TI3HINIE HIXK HA
HACTYITHUH OTepaliitHuii 1eHb.

4. BIANOBIJAJIBHICTBH CTOPIH

4.1. Kuient ([Jepxatens BIIK) Hece BianoBinaibHICTH 3a Bel oneparii no bITK:

1. 1mo cynpoBOKYIOThCS aBTOpHU3alLi€to - 1o MoMeHTy OstokyBanHs BIIK B ITponiecunroBomy LlenTpi
banky.

2. 110 HEe CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIIIEHHS Y BiAnoBiAHUNA MikHapoIHUN
Cron-nuct Ta micis 3akiHyeHHs TepMiny nepeOyBanHs BIIK B Mixxnapognomy Ctomn-iaucri.

4.2. KiieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIPHICTh iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax 10 Hei.

4.3. 3a ue BxmouyeHHsa iHopmarii no BIIK Knienrta (Hepxxatens BIIK) y MixknapoaHuit cron-auct
Ta/abo 3a He 3abnokyBaHHs BIIK 3rigHo 3 noBinomienusm Knientom ( epxkarenem BIIK) npo ii BTpaty
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pa3i 3actocyBaHHA /10 baHKy caHKIii BHACIIJOK MOMHJIKOBUX, BUHHUX, MPOTUIIPABHUX J1H
Kinienra (Hepxxareni BIIK), KiieHT 3060B’s13y€eThCs BIIIIKOyBaTH BCi OHeceH1 baHkoM BHaciok
IbOTO 30UTKHU Y IOBHOMY 00CS31.
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4.5. bank He BIANOBiZA€E 3a BIAMOBY TpeThoi cropoHu npuiiHath BIIK, a Takox 3a miMmitk Ta
oOmesxeHHs B BUkopucTtanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh IIOPYIIYBaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He komreHcye Kimienty ([epxkatemo BIIK) komru, siki cnmicani 3 PaxyHKy BHACHiIOK
He3akoHHOTO, Ha nyMKy Kiienta (Iepxartens BIIK), Bukopucranus BIIK y Bumaaky, skmo mii 4u
oe3nismbHicTh KimienTa ([epxkarens BIIK) mpussenu no Brpatu BIIK, posronomenns ITIH-xoxy abo
1HImo1 iHdopMmarlii, ika Ja€ 3MOTY 1HIIIIOBATH IUIATIKHY orepaltito mo BIIK

4.7. Bci oneparii, 31iHCHEHHA SKUX MIATBEPKEHO 13 3acrocyBaHHsM 3D Secure 3a momomororo
BBEJICHHS OJIHOPA30BOI0 MapoJisi, BBAXKAIOThCA MpoBeAeHUMH Oe3nocepennbo Kiientom ([epxarenem
BIIK) Ta HE MOXYTh OyTH OCKap KeHi Ik HecaHKuioHoBaHi/HenorokeHi Kinienrom ([epxarenem BITK)
Ta/abo sk maxpaicbki. Y Bunaaxky Biamosu Kiienrta (epsxarens BIIK) Bix Bukopuctanas 3D Secure
bank He Hece BiANOBiAaIBHOCTI 3a omeparii 3 BukopuctanusM BIIK, nposeneni B mepexi InTepuer, B
T. 4. 3ac00aMH IHTepHET-OaHKIHTY.

4.8. bank He Hece BiINOBIAIBHOCTI Mepe]] YUYaCHUKOM 3apIIaTHOTO MPOEKTY Y pa3i HEOTPHUMAaHHS,
HECBOe€YacHoOro orpuManHs, nomkoxeHHs bIIK, a Takox 3a Oy/b-sike criMcaHHS IPOIIOBUX KOIITIB 3
[Torounoro paxynky, 3a sikum BumymeHo bBIIK, Ha skwii mocrymatore kxomtu Big Cy0’exrta
rOCIIOIapIOBaHHA B paMKax 3apIruiatHoro npoekty, skiio bIIK nepenana Kiienty 3a iioro nopy4eHHsm
yepe3 oco0y, Bu3HaueHy Haka3oM Cy0’€KTa rocrogaproBaHHs.

5. OCOBJIUBI YMOBH

5.1. bank Mae mpaBO BIJIMIHMTH BHTOTOBICHHS Ta/abo 3abmokyBatu BIIK y Oynmb-skomy 3
nepepaxoBaHUX HU)KYE BUIAJKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KiieHToM 3000B's13aHb nepea bankowm;

- HaJXO/DKCHHS HAJCKHUM YMHOM (BIAMOBIZHO 0 BUMOT 3aKoHOJaBcTBa Ykpainu ta BH]I banky)
HIATBEPKCHUX JOKYMEHTAJIbHUX NaHUX, 3 iHopmaliero npo Hamipu KiieHTa Ha HemoBepHEHHS
KOIITIB, KpaJIl’KK1, KOMIIPOMETallli JaHUX, 3arpo3 3aB/laHHs baHKy 30MTKIB.

- 3 METOI0 BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA YKpaiHH, SIKe PEryJIIO€ BITHOCHHU Y cdepi 3amodiraHHs Ta
OpoTuAdll Jseramsamii (BIAMHBAHHIO) JOXO[IB, OJEPKAHHUX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHS
TEPOPU3MY.

[Tpu ubomMy BUTpaTH, NOB'A13aH1 13 onepauieto 6nokyBaHHs BIIK nece Kiienr.

5.2. Ilpu neBukonanHi Kmnientom ([epxarenem BIIK) Bumor mono nosepunenns BIIK y bank npu
INPUINMHEHHI JOTOBIpHUX BiHOCHH 13 bankowm, iHdopmaist npo BIIK BHocuThcs bankom 3a paxyHok
KnienTa B Mi>knapoauii «Ctom - TuCT».

5.3.  Kient ([epxarens BIIK) 30008’ s3anmii moBepuytn BIIK y Bank ogHOWacHO 3 migmucaHHs
Honatky no 3asiBu-JloroBopy, SIKUM Nepe0ayeHo MPUMUHEHHS MPAaBOBIIHOCHH I110JI0 BUKOPHUCTaHHS
Ta 00cayroByBaHHs BiAnoBiHOI/BiAnoBiHUX BIIK abo mpotsarom 3 (Tppox) poOouyux HIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJICHHS IPO MPUIMHEHHS MPABOBITHOCUH I110/10 BUKOPUCTAaHHS Ta 00CITyrOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. IlpaBOBiIHOCHHM IIOAO BUKOpPHUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTh OyTH JOCTPOKOBO
MPUTIMHEHHI 32 1HII1aTuBOI0 ofHi€T 13 CTOpIH.

5.5. Ilpu moCTpOoKOBOMY NpPHUITMHEHHI 31 cTOpOoHU KilieHTa MpaBOBIJHOCHH OO BUKOPUCTAHHSA Ta
ob0cinyroByBanHsa bBIIK, 3aiiicHenHi Ha kopucth banky mnatexxi 3a obOcmyroByBaHHs BIIK He
nosepTatoThes. [Ipu ibomy KitieHT, 171 mpaBOBiIHOCKH 11010 BUKOPHCTaHHs Ta o0ciyroByBanHs BITK
nianucye Bianosiaauil Jlomarok mo 3assu-JloroBopy, skuM nependadeHo MpUIHHEHHS MTPaBOBITHOCHH
I0/I0 BUKOPUCTAHHS Ta OOCIyroByBaHHS BiAnoBiaHO1/BinnoBiaaux BITK.

5.6. ITpu BTparti BIIK m3BoHUTH:

- 0-800-500-8-50 (6e3komToBHO 1O YKpaiHi);

- +38-032-297-64-70 (11 13BIHKIB 3-32 KOPOHY)

5.7. YV Bunaaky nesromu Kiienra ([epxarens BIIK) 31 3minamu g0 IlpaBusi KOpUCTyBaHHS
0aHKIBCbKMMM IJIATLKHUMU KapTkaMu banky Ta/abo Tapudis banky ta/ab6o 3 Ymoamu mirpamii BITK,
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Kmientr (Hepxarens BIIK) mae mnpaBo, NPUNUHWATHA TPABOBITHOCHH IIOJ0 BUKOPUCTaHHS Ta
obciyroByBanHsi Bcix BIIK Kumienrta ([epxartens BIIK), numsixom mignucanus Jlomatky no 3asBu-
JoroBopy, sIKUM nepeadayeHo Take MPUIIMHEHHs MpaBoBiAHOCHMH Ta moBepHyTH Bci BIIK, HasBHI y
Knienra (Hepxatenss BIIK) mo nmatu, 3 sSKOi 3aCTOCOBYBATUMYTBHCS 3MiHHM, MPH I[bOMY J0JaTKOBA
KOMiCiiiHa BUHAropo/ia 3a MpUIIMHEHHS [IPaBOBIIHOCUH IIOJ0 BUKOPUCTaHHS Ta 00CIyroByBaHHS BCiX
BITK Knientom ([epxatenem BIIK) He crutagyeThes.

5.8. 3 meToro0 nonepepkeHHs maxpaiicrBa, baHkoM 3/11HCHIOETHECS MOHITOPUHT TPAH3AKI[IAX 32 Y4acTIO
BIIK banky B pexuMi peaibHOTO 4acy.

5.8.1. B xoni MoHiTOpUHTY TpaH3akIlid, baHk mae mpaBo 3abiokyBatu omepariito o BIIK, mo skii
BUHUKIIA IT1103pa Ha MaxpaicheKi aii 3 00Ky TpeTix ocil.

5.8.2. Koncynbrant KonTakT-ieHTpy baHky mae mpaBo 3xilicHroBaTH TeiedoHHMMA aA3BIHOK KitieHTy
(depxaremo BIIK) 3 meroro iHpopMyBaHHS Ta MiATBEPKCHHS Y4acTi OCTaHHBOTO B 3AiMCHEHHI
onepairii o BIIK, mmo skiit BUHUKIIA TTi103pa HA MIaXpaiChKi Iii 3 00Ky TpeTix ocio.

5.8.3. Ilpwu 3uiiicaenHi Takoro n3Binka Kmienty (aepxkarento BIIK) xorcynpTant KoHTakT-1IeHTpY He
noBuHeH 3anutyBaTu [lapons na BIIK, tepmin nii BIIK, cekperni xomu (CVV2/CVC2), mo
po3ramoBani Ha 3BopoTHOMY 60111 BIIK. Y Bumanky, sikmo Kiient ( epxkarens BIIK) 6axae 3aiiicHuTH
Oynp-sKi 1ii, KOHCYIbTaHTOM KOHTaKT-IIEHTPYy MPOBOAUTHCA BiAmoBinHa AyTeHtudikaris Kiienra
(depxatena BIIK).

5.8.4. YV Bunanky miarBepmxenns Kmientom (epxkarenem BIIK) yuacTi B mpoBeaeHHI omepariii mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCHTBECS y 6a3y JaHUX IS CKACyBaHHS MOHITOPHHTY TPAaH3aKI[ii Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK mepion vacy.

5.8.5. Ilpwu 3anepeuenni Kniearom ([lepxkarenem BIIK) ydacti B mpoBeneHHi1 omepairii 3a HOro 3ro10r0
npoBoauTbes OnmokyBaHHS BIIK 3 Meroro MiHiMi3alii pU3UKIB IOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
BukopuctanHsm bBIIK.

5.8.6. Ilpu copairoBaHHI CUCTEMH MOHITOPUHTY, KpiM JI3BIHKIB KOHCYJIBTaHTIB 3 KOHTakT-IIeHTpY,
bankom nHajgcunaroteess CMC-noBinomnenas Kiienty (epxkarento BIIK), skuii mMae migkIO4YeHY
nocnyry CMC- indopmyBanHs, 3 iHpopMalliro mpo 3aiHCHEHHs Mi103p1JIol TpaH3aKIii 3a JT0IOMOT 00
BIIK.

5.9. Knient — YyacHuk 3apmiaTHOro mpoekty mae mpaBo Jopydatu CyO’eKTy ToCnoAaproBaHHS —
poboTonasito orpumary y BiaaineHHi banky BIIK ta ITIH-kouBepT 10 Hei (y BUnaaKy #oro HasiBHOCTI).
B takomy Bunanky Cy0’ekT rocnojaproBanHs otpumye y BigaiieHHi banky BIIK ta ITIH-xonsepT (y
BUITQJIKy MOTO HAsIBHOCTI) 710 HeT uepe3 ocoly, BU3HaueHy Haka3zoMm Cy0’ekta ['ocrioaproBaHHsI.

5.10. ¥V Bunaaxy 3miHu abo npunuHeHHs BuKopuctanHs Kiienrom dinancoBoro HoMmepy tenedony, Ha
axuit oMy HagcunaoTbes CMC-nioBimomiiennst B pamkax CMC- indopmysanns, Kiient ([epxarens
BIIK) moBuHeH 3BepHYTHCH Yy BianineHHs banky mis mianucanHs BiamoigHoro Jlomatky mo 3asBu-
JoroBopy abo moBiioMUTH BiANOBiAHY iH(popMalito B KoHTakT - neHTp banky/4u BHECTH BIANOBIIHY
iHdopmariro 1o Cuctemu (3a HASBHOCTI BIAMOBITHUX (DYHKIIOHAIBHUX MOXKIUBOCTeH Cuctemn).

5.11. V Bunanky orpumanHs iHpopMalii bankom npo te, mo ®@inaHcoBuil HoMep TenedoHy, Ha KUK
Knienty nancunatorscst CMC-nioBigomienHs B pamkax CMC-iHpopMyBaHHsI, HaJIeKUTh 1HILIIH 0c001,
a TaKoX:

- HeMOXXJIMBOCTI 3B’ s3atucs 3 Kiienrom ([epxarenem BIIK) 3a dinancoBum HoMepoM Tenedony, TKuit
3azHaueHuit Kiientom y BinmosimnoMy Jlonatky g0 3asBu-/loroBopy uu B muCchMOBIi 3asBi KirieHTa,

- Ta/abo HEMOXXJIMBOCTI 3’AcyBaTu HoMmep Tenedony, Ha skuil Kiienty morpiObno Hancminatu CMC-
noBigomieHHs B pamkax CMC-indopmyBanns, bank mae mpaBo TumuacoBo biokysatu BIIK (Bci BIIK),
odopmieni 1o Ilorounoro paxynky/Ilorounux paxyHnkiB Kiienra 1o MomeHTy 3BepHeHHs KiieHrta
(depxarens BIIK) B bank.

5.12. Knient (Hepxatens BIIK) moxe siaxmountn CMC-iHQOpMYBaHHS IIJISIXOM 3BEPHEHHS Yy
BinmineHus banky st mignucanHs BiamosigHoro Jlomatky mo 3asBu-JloroBopy abo 3BepHYTHCS B
Konrakr - nentp banky.

5.13. bank Mmae mpaBo Bigkmountn CMC-iHQopMmyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKy Ta
BUKOHaHHI onepaii 61mokyBanHs Beix BIIK (y Bunazaky BincytHocti BIIK — ix BigminM), npuB’si3aHUX
1o [Torounoro paxyHky.



MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok su2omoeneHHs1 ma sukopucmaHHs barkiecbkux rnamixHux kapmok (Br1K)

5.14. TTapons va BIIK, Bkazanmii Jlepkatenem BIIK npu opopmnenni BIIK, € onnakoBuit mis Beix BIIK,
odopmaenux nanomy Jepxkaremo 1o Paxynky/PaxyHkiB, Bigkputux B banky.

[Tapons Ha BIIK Kiienta Ta [epskarens, sikuii He Mae Bimkpurtoro Ilorounoro paxyHky B banky,
BimoOpakaeTscs y Jlonarky mo 3asBu [lorosopy KiieHra, 3a SKUM 3MIHCHIOETBCS BUITYCK BiIOBITHOT
BIIK Binmosimnomy Kiienty (epxarento BIIK).

[Tapons na BIIK Jlepsxarento, sikuii Mae Binkputuii [loTounnii paxyHok B banky, aHanorivHuii mapoJro
Ha iHmn BITK takoro Jlepkatens BumymieHi Ha mifcTtasi JlogaTky no 3assu-Jlorosopy epxkarens (sax
Knienra). Sxmo y Jepxarens, skuii Mae Binkputuii [lorounuii paxynok B banky, BincyTHi inmi BIIK,
naposib Ha BIIK BcranoBmoerbes Takum [lepikareneM 3 MOMeHTy mignucanHs [lomatky mo 3asBu-
Horosopy Hdepxatens (sxk Kiienra).

[Taposs Ha BIIK, Jlepxatento, sskuii Mae Binkputuid [loTounnii paxyHok B baHKy, 3MIHIOETBCS IIIIXOM
nignucanss TakuM Jlepxarenem BianosigHoro Jonatky no 3assu-JoroBopy Jepxkarens (sx Kiienra),
SKUM TiepedaueHo 3Miny napodto Ha Bci BIIK takoro Jlepxxarens.

Sxmo Jepxarens BIIK He mae Binkputoro Ilotounoro paxynky B bauky, [Tapons na BIIK moxe Oytu
3minenuii juie Kiienrowm, skuit 3amosuB Bunyck BIIK ans takoro Jlepskarens.

5.15 V Bumanky nomanust Kiientom 3asiBu mpo 3akpuTTst [I0TOYHOTO paxyHKY 110 SIKOTO O(opMIIeHi
BIIK, Takuii PaxyHOK 3aKpUBa€ThCA 3 TOTPUMAHHAM HACTYITHUX YMOB:

5.15.1. Y Bumaaxy BiACYTHOCTI 3aJIMIIKY KOmTiB Ha [loToueHOMY paxyHKY Ta IpU YMOBI, IO BiACYTHS
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux no nporo IloToyHoro paxyHky, Takuit
[Torounuii paxyHOK 3aKpUBA€TbCSA Ta BINMOBiAHI MOroBipHiI BimHOcMHH MiK Kiientom Ta Bankom
HOPUITMHAIOTHCS HE Mi3HIIIEe HACTYITHOro poO604oro AHs 3a JHeM nogaHHs KiiieHToM 3asBU PO 3aKPUTTS
IToTounoro paxyHky 10 banky.

5.15.2.Y Bumajaky HasBHOCTI 3aJMIIKy KOWITIB Ha IlorouHOMy paxyHKy Ta 3a yMOBH, LIO PO3Mip
3aJIMIIKY KOMITIB € aHAJIOTIYHUM po3Mipy 3aboproBanocti KimienTa (3a ii HassBHOCTI) 3a omepamisiMu 3
BIIK , odopmienux no mporo I[loTouHoro paxynky, Takuii [loTouHUI paxyHOK 3aKpHBAETHhCS Ta
BIJIMTOBITHI TOTOBIPHI BiTHOCUHY Mixk KilieHTOM Ta baHKOM NPUITUHSIOTHCSI HACTYITHOTO POOOYOTO JTHS
3a THeM nofanHs Kitientom 3asiBu npo 3akputts [loTrounoro paxyHky a0 banky, ane B Oyib-sikomy pasi
HE paHille THA MPOBEACHHS OCTaHHBOI omepaiii 3a 1uM [1oToOUHNM paxyHKOM.

5.15.3. Y Bunasiky HasiBHOCTI 3aJIMILIKY KOWTIiB Ha [loTOYHOMY paxyHKY Ta IpH yMOBI, 1110 B HAsIBHOCTI
3a0oprosanicth KiienTa 3a onepauismu 3 BIIK, opopmnenux no uporo IloTouHoro paxyHky, po3mip
SKOI € BIAMIHHIM BiJl po3Mipy 3aiquilKy komTiB Ha [lorounomy paxyHky, Takuil [Torounuii paxyHok
3aKpHUBA€EThCS Ta BIAMOBIIHI 10TOBIpHI BiAHOCMHU MK KiientoM Ta bankom nmpununsiorses Ha 30-it
KaJeHJapHuil IeHb BiJ JHs nojnaHHs Kiientom 3asBu mpo 3akputts [loTounoro paxyHky 1o banky,
aje B OyIbp-sKOMY pa3i He paHilie 3/iiCHeHHs baHkoM BCiX 3aBepriayibHUX orepariliii 3a [lorounum
paxyHKOM Y T. 4. morauieHHs 3aboproBaHocTi Kiienta 3a onepauisimu 3 BIIK, BUKOHaHHS MaaTiXHUX
BHUMOT Ha IPUMYCOBE CIIMCaHHS (CTATHEHHS ) KOMITIB (IIPH iX HAaAXOAKeHH1 10 baHKky), BUTUIaTH KOLITIB
TOTIBKOIO, NTepepaxyBaHHs 3aJIMIIKY KOLITIB 3TiAHO 3 1opyuyeHHsM KitienTta To1mo).

5.15.4. bank He Mae mpaBa 3a 3assBoro KirienTa 3akputu [loTouHMN paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
PO3MIIIEH] Ha BiAMOBIIHOMY paxyHKY, 3aMOpOkeH1 a00 (hpiHaHCOBI orepallii 3a BIAMOBIAHUM paXyHKOM
3YNHUHEH] BIMOBITHO /10 3aKOHOAABCTBA 3 MUTAHb (PIHAHCOBOTO MOHITOPUHTY.

5.16. ¥V Bunanky, sxmo  Kuiient/depxarens BIIK He 3Bepraerbes y Bingninenns banky 3a
BUITyIlIeHOIO/TIepeBunyieHoto/3amineHo0  BIIK  mpotsarom 3  (TppoxX) MicALlIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK, To bank mae npaBo brokysaru ta 3uumutu taky BIIK 6e3 3ronu
Kmienra/[lepxatens BIIK.
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I''TABA 4. KPEAUTYBAHHS ITIOTOYHOI'O PAXYHKY B ME’KAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaX I[bOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To06to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYEHHSIM — 3aJI0BOJICHHS COkKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkoM HmumsxoM mianmucaHHs
Kuienrom ta bankom 3asiBu-{oroopy (y T.4 y nopsiaky nepeabauenomy . 1.19. Pozainy I [Tpasuin) ta
BignosigHoro Jlomatky no 3asBu-JloroBopy. 3Minu g0 JloroBopy KpeaWTyBaHHS PaxXyHKY MOXKYTh
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Joxarky no 3asBu-oroBopy. ¥ pasi, sikmo KiieHT He Moro/ukyeTbes 13 3MiHAMH J10
[TpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpenuTyBaHHS paxyHKy), Takuil KiieHnt
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS PaxyHKy. Y pa3i IPOJOBXKEHHS KOPUCTYBAHHS JIIMITOM
KpenuTyBaHHS 3a JIOrOBOpOM KpEeAWTYBaHHS PaxyHKY, Kii€eHT BBa)Ka€TbCs TaKMM, IO TOTOJHUBCS i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK U KPeOUTYBaHHS, SIKA TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHUKJIIOYHO B HAllIOHAJIbHIM BaJIOTI YKpaiHuy,

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'naBu 1 Pozniny Il nux [Ipasun;

1.3.3. Ha IlorouHuil paxyHOK peryispHO HaJIXOASATh TIPOILIOBI KOIUTH Yy BHUIVIAIL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMaHUX B MIANPUEMHHULBKOI Ta IHIIUX PEryJSIPHUX HAIXO/PKeHb (Hagall —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefieHoi baHkoM oIiHKM KpenurocnpomoxkHocTi KiienTa.

1.4.2. Y nopansiiomy, BIIPOAOBXK CTPOKY Jii 11boro /loroBopy KpennTyBaHHs paxyHKy, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
pPaxyHOK JJIs1 KpeUTYBaHHS Ha IT1JICTaB1 IPOBEACHOT OL[IHKU KpeauTocrpoMokHocTi KiienTa.

1.4.3. V Bunaaky mnoxanHs KiieHTom Bu3HaYeHHMX bBaHKOM JIOKyMEHTIB, SIKi ITiITBEPKYIOTh
kpenutocnpomMoxHicTe Kiienra, bank mae mpaBo BctanoBuTH Kuienty JIimMiT KpenuTyBaHHS Ha
[ToTounuii paxyHOK 15l KpeIuTyBaHHs, 6e3 qoTpuManHs Bumor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. TIlepermsin BCTAaHOBIICHOTO JIIMITY KPEIUTYBaHHS MOXe 3/iHCHIOBaTHCS BaHKOM BIPOIOBXK CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEpIUKEHHS 3rOoAM 13 PpO3MIPOM BCTAHOBJIEHOIO JIMITY KpeauTyBaHHS — KuieHT
3000B ' 13aHUH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOTO JIIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBiTOMJIEHHAM ab0 MOBIJJOMJIEHHSM 3aC00aMU MECEHDKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy banky 3 sgKoro HaaldnuIO BiAMOBIAHE
NOBiIOMJIEHHS a0o iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJNOBITHOMY IOBIJOMIJIEHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJIsi KpEIUTYBAHHS JTIMITY KPETUTYBaHHs. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMAaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudamm
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYCHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBigomise Kiienta ogHuM abo OeKiIbKOMa 3 HACTYNHHUX CIOCOOIB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 teneonom na dinancosuii Homep Tenepony Kiienrta (Bkazanuii y BianmoBigHomy JlogaTky 110
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMHu MeceHDKepiB (y pasi iX BHUKOPUCTaHHS
Knientom) Ha dinancoBuit Homep Ttenedony Kiienra (Bkazanuii y BianoBigHoMy [lonatky no 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIATy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kuient, B Oyab-axuii yac, 3a ymoBH ycriniHoi Bepudikarii Kiienrta, Moxe oTpumatu iHpopmariiro
PO PO3MIp MOTOYHOTO JIIMITY KPEIUTYBaHHS, CyMy BHKOPHUCTAHOTO JIIMITY KPEIUTYBaHHS Ta
JOCTYIHUH 3aUIIOK KOWTIB Ha [ToTouHOMY paxyHKY [UIsl 31 CHEHHS KpeAUTYBaHHS HUIIXOM:

1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny no Cucremu;

1.10.3 uepes GankoMaTH ab0 TepMiHAIN caMooOcIyroByBaHHs baHky.

1.11. ITincraBoro Haganna bankom Kpeauty (Kpeautis) i nepeka3y kpeautHux komTiB 3 [lorounoro
PaxyHKy JJIsl KpeAUTyBaHHS € iHiitoBaHHS Kii€eHTOM BHAATKOBUX Olepalliii moHaa 3aJIMIIOK KOIITIB
Ha [loTouHOMYy paxyHKy B MeXaxX BCTAaHOBJIEHOTO baHKOM JIMITY KpeauTyBaHHS, B T.4. 3
BukopuctanusiMm BIIK. Takox mizncraBoro myis Hananas bankom Kpeauty (KpenutiB) € ohopmiienss 3a
iHiIiaTHBOIO baHKy MeMopiadbHMX OpJEpiB A MOTAIIeHHS, 3a PAaXyHOK KpPEAUTHUX KOIITIB,
3a0oproBanocTi KiieHra 31 cratu koMiciid 3a HagaHi baHkom mociyry, BIANOBIAHO 0 YKJIaJE€HUX 3
Knientom 10roBopiB, a TakoX KpeAUTHOI 3a00proBaHoCTi 32 J[0roBOpOM KpeAUTyBaHHS paxyHKy Ta
iHmmMu KpenutHumu noroBopaMu ykinaaeHumu 3 KitieHtom.

1.12. JTatoro Bunayi Kpenuty BBaskaeThCs IeHb CIMCAHHS KOMITIB 3 BiAMOBiAHOTO [ToTOYHOTO paxyHKy
JUIE KPEAWTYBaHHSA TIIOHAJ CyMy 3aJMIIKy KOIITIB HAa HHOMY B MEKaxX BCTAHOBIECHOTO JIIMITY
KpeIuTyBaHHs (YTBOPEHHSIM 3a00proBaHocTi 3a [IoTOUHUM paxyHKOM It KpeTUTYBaHHS) y 3B’ SI3KY 13
npoBeJeHHAM 3a [IoTouHuM paxyHKOM AJis KpeauTyBaHHs onepailii nepenodoayenoi n. 1.11. miei ['naBu
[TpaBun. Y momeHTy iHinitoBaHHA KiieHTOM BHIATKOBUX OIepalliii MOHaJ 3alWIIOK KOIITIB Ha
[ToTouHOMY paxyHKy B MeKax BCTaHOBJIEHOTO baHkoM niMiTy KpeauTyBaHHs, KTi€HT BIaCHUMU IisIMU
(KOHKJTIOZIGHTHO) MiATBEPKY€E CBOIO 30y 13 PO3MIPOM BCTaHOBJIEHOTO BaHKOM JMITY KpeTuTyBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHSI.

1.13. Knientr wmae mnpaBo BiaMoBUTHCh Bin onepxanHi Kpenuty (Kpenwuti) 3a JloroBopom
KpeAUTYBaHHS PaxXyHKY 4YaCTKOBO a0o0 B IOBHOMY 00CSI31.

1.14. bank Mae mpaBo (SIKIIO BiANOBiAHUN 000B 530K baHKy He mependayeHO 3aKOHOJAaBCTBOM
VKpaiHu) BCTAHOBHUTH JIIMIT KPEIUTYBaHHS y HYJIbOBOMY 3HaueHHI Ta/ab0 BiIMOBUTH KiieHTy y
HananHi Kpenuty (KpenutiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/ab0 BHMaraTtd IMOBHOTO
norameHHs 3a00proBaHocTi 3a JIoroBOpoM KpeIUTYBaHHS PaxyHKY, Y BHIIAAKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo moBepHeHHs: Kpeauty (wactunu Kpenury) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;
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1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanss 1u1st 3M1IMCHEHHS IJIATEX1B IOKYMEHTIB, 10 HE BiJIITOBIIaI0Th BUMOTaM 3aKOHOaBCTBA
YKpaiHu Ta BCTAHOBJICHUM B baHKy IIpaBuiam;

11442 nupencraBnenHss  Kimientom 'y  baak  gms  orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTiB/iH(pOpMaIlii, 10 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wueBukonanHs KiientoM Oyap-sKuX IHIIMX 3000B’s3aHb, NependadeHux JloroBopom
KpEAUTYBaHHS PAXyHKY;

1.14.4.4 nopyueHHs KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. naknaneHHs apemry Ha Kot Ha [lorouHoMy paxyHKy it KpeautyBaHHs KiieHTa;

1.14.6. BuHMKHEHHS NpocTpodeHUX moHaa 30 (TpUIIATH) THIB 3000B’s3aHb 32 IHIIUMH JIFOYHAMH
KpeAUTHUMU JoroBopamu ykiaaenumu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nepenbavuenomy 1. 2.7. miei 'nmaBu [IpaBu,

1.14.9. npuitaarta bankom, y Oyab-aKuil MOMEHTY, PillIEHHS PO MPUIUHEHHA KpeauTyBanHsa Kiienta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, 0e3 000B's3ky banky namaBatu KitieHTy OOIpyHTYyBaHHS
MiJICTaB MPUAHATTS Takoro pimeHHs baHky.

1.15. OcobnuBi yMOBH, OB S3aHI 13 HAKJIAJECHHSIM apemTy Ha KomTH Ha [loTouyHOMY paxyHKY st
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanxy, HakJIaeHHs apemity Ha kot KiienTa, 1o 00:1ikoBy0ThCS Ha IloTOYHOMY paxyHKY
st kpeautyBanss Kitienra (1. 1.14.5 niei ['naBu [IpaBuin), 3a HasiBHOCTI 3a00proBanocTi KimienTta nepen
bankoM 3a JoroBopoMm KpenuTyBaHHSM paxyHKY, B IEHb HAKJIa/ICHHS apeliTy, BUaadya HOBUX KPEIUTIB
3a JIoroBOopoM KpeauTyBaHHSIM paxyHKy NPUIHHAETHCS, JIMIT KPEOUTYBaHHS BCTAHOBIIOETHCS Y
HYJbOBOMY 3HAY€HHI, a HasBHa 3a0oproBaHicTh KilieHTa mepeHOCUThCS Ha PaxyHOK OOJIKY
KOPOTKOCTPOKOBHX KpeauTiB/mpoueHTiB. [Ipu nmpomy 30epiraeTbcsi po3moais 3a00proBaHocTi Ha Tij0
Kpeauty Ta npoiieHTH 3a iioro KOPUCTYBaHHSM, SIKUW ICHYBaB HA MOMEHT B1JITIOBITHOTO MTEPEHECEHHS.
1.15.2 Axmo npotsirom 30 (TpUALATH) KaJIEHAAPHUX IHIB BiJ] MOMEHTY HaKJIaIEHHS apelTy Ha TPOIIOBi
komtu Kiienra Ha [ToTouHOMY paxyHKY 1715l KpeAUTYBAaHHS Ji apeIITy IPUIHHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKy 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha 00JIIK 3a
[TorouHUM paxyHKOM JUIsi 3IIHCHEHHS KPEeIWTYBaHHS, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETHCS Ha
YMOBaX, SIK1 J15JTM HA MOMEHT HaKJIa/IeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALATH) KaJIeHAAPHUX IHIB B1J] MOMEHTY HaKJIaJIEHHS apelTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY /sl KpEAMTYBaHHS apellT Jdis apelTy He Oyjae NpUIuHeHa,
3aboproBanicTe KiienTa 3a JIoroBopoM KpeAUTyBaHHS PaxyHKY, sika IepeHeceHa Ha paxyHOK OOJIiKYy
KOPOTKOCTPOKOBUX KPEIUTIB/IPOLEHTIB Ta MPOLEHTH 3a KopUcTyBaHHA Kpeaurom mimmsrae criaTi
KnienTom Bripogosx He Oinpine HiX 12 (qBaHAALATH) KaTCHIAPHUX MICAIIB 3 MOMEHTY HakJIaJeHHS
apemry (m. 1.14.5. uiei I'masu [paswn).

1.15.4 IlpoueHTHa CcTaBKa 3a KOPHUCTYBaHHS KPEIUTOM, SKUIl OOJIKOBYETHCS Ha PaxyHKY OOMIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS y PO3MIpi, SKUH BU3HaYeHUU J[oroBopom
KpeIUTYyBaHHS PaxXyHKY, METOJl HapaxXyBaHHS BiJICOTKIB BCTAHOBIIIOETHCS BIAMOBITHO MO M. 2.2 Ii€l
I'maBu IIpasur.

1.15.5 KuieHT crimauye npoleHTH 3a KopucTyBaHHS KpennTom, sikuit 00711KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, — IIOMICSIYHO B MOPAIKY, nependaueHoMy 1. 2.4 uiei ['naBu
[TpaBui. [IpoueHT 3a octaHHId Micslb KOpUCTyBaHHA KpenuTom, skuil 0OIIKOBY€EThCS HA PAXYHKY
00JIiKy KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIEHTIB, CIIA4ylOThCs KIiEHTOM B MOMEHT TIOBHOTO
noramieHHst 3aboprosanocti 3a TakuM Kpemutom. KiieHT Mae mpaBo moracutu 3a00proBaHICTh 3a
KpenuTtoMm, skuii 00MIKOBY€EThCS Ha paXyHKY OOJNIKY KOPOTKOCTPOKOBHMX KpPEAMTIB/TIPOLIEHTIB B Oy/1b-
SAKUII MOMEHT J0 MOMEHTY CIUIMBY 12 (ABaHAaUATH) KaJ€HAAPHUX MICSIIB 3 MOMEHTY HakjaJeHHS
apemry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.6 Kuient 3milicHIoe morameHHs 3a00proBaHOCTi (Tila, MPOLIEHTIB, IHIIMX IUIATEXKIB), sKa
00JIIKOBY€ETHCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB IIUITXOM BHECEHHSI KOIIITIB
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Ha paxyHOK banky, pekBizutu sikoro bank nosigomisie Kimienty He mizHime 31 (TpuansTh mepuioro)
KaJICHJapHOTO JHS BiJl MOMEHTY HAKJIaJeHHS apemry Ha rpomioBi komtu Kiienta Ha Ilotounomy
pPaxyHKy JUId KPEAWTYBaHHS (SKIIO apemTt He Oynae npunuHeHo). [ToBimomMiIeHHS Tpo pPEKBI3UTH
BKa3aHOTO y IboMy miamyHkTi IIpaBun Paxynky banky 3aificHIO€TBCS OIHUM abo JeKiTbKOMa i3
crioco0iB (Ha po3cyn banky), siki nepeaodadeni m.mi. 1.9.1-1.9.3, 1.9.5 uiei ['maBu [IpaBun.

1.15.7 ¥V pa3i npoctpouenHss KiieHToMm mnorameHHsSM 3a00proBaHocTi (Tija, MPOIEHTIB, iHIIUX
IJIaTeXIB), s’IKa OOJIKOBYETHCS Ha PaxXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB, KiieHT
HECe BIAMOBIJANBHICTD, Iepeadaueny 1. 4. miei ['masu [IpaBu.

1.15.8 V pasi macranss iHmmMX obcraBuH, nependadenux 1. 1.14 miei ['naBu [IpaBun, bank mae nmpaso
BUMaraTd IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, sikmii OONIKOBYETHCS Ha PaxXyHKY OOJIIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MMOPSJIKY, BU3HAYCHOMY IL.1I. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Tumi nmpaBOBiTHOCWHU, TIOB s3aHI 13 IMOTAIICHHSIM 3a00pPTrOBaHOCTI (TLA, MPOIEHTIB, 1HIIUX
IUIATeXIB), sAKa OOJIKOBYETbCA Ha pPaxyHKYy OOJIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/IPOIIEHTIB,
peryioThes MU [IpaBuiiaMu Ta 3aKOHOJJABCTBOM Y KpaiHH.

1.16. bank, BmpomoBxk aii JloroBOpy KpeAMTyBaHHS paxyHKy 3IIHCHIOE MEpIOAMYHY OI[HKY
KpeAUTOCTIPOMOKHOCTI KiTieHTa BIAMOBIIHO A0 BHYTPIIIHIX HOPMAaTUBHUX JAOKyMeHTIB banky, ane He
pijIIe oJTHOTO pa3y Ha piK.

2. PO3PAXYHKU MI'’K CTOPOHAMMU

2.1. 3a kopucryBanHs kpenutoM KiieHT crutadye BaHky mpomeHTH/KOMicii/iHIn miiaTexi, BU3HAYeHI
yMoBamu J[oroBOpy KpeauTyBaHHs paxyHKY (30kpema, Tapudamu banky).

2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HAPaXOBYIOTHCS LIOJCHHO HAa CyMy 3a00proBaHOCTI 3a
Kpeautom 3a metogom “haxt/360” (pakTuyHa KUIBKICTH THIB y MicCsIli, ajie yMOBHO B poili 360 1HiB) 3
nust Bugadi Kpenuty 1o nus noBepHeHHs: KpenuTy B moBHOMY 00cs131, SIKIIO 1HIIE HE BUIIMBAE 3 YMOB
JloroBopy KpeuTyBaHHS PaxyHKY.

2.3. 3a KOpHUCTYyBaHHSl KPEIUTHUMH KOUITAMHM HPOTSATOM OJHOIO OIEpaIifHOro IHS MPOLEHTH He
HapaxOBYIOThCA.

2.4. Kimienr cmmauye banky mpomentu 3a kopuctyBaHHs Kpemaurom (Kpemumramm) He misHimme
OCTaHHBOTO POOOYOTO JHS MICSIL, HACTYIHOIO 3a MICALEM B SIKOMY BiaOyJocs HapaxyBaHHS
npoueHTiB. KilieHT BUKOHY€E cBOi 3000B’A3aHHSI 10 TOBEPHEHHIO KPEIUTY, CILUIATH MPOIEHTIB, KOMICIH,
IHIINX TUIATEXKIB, HEYCTOWKH IUISIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS I'OTIBKOIO KOIITiB Ha [ToTounnit
paxyHOK JJIsi KpeIUTyBaHHs, BU3HadeHu# Jlonatkom 1o 3assu-JloroBopy.

2.5. V pa3i 3MiHM 3aKOHOJABCTBa YKpaiHM IIOAO 3AIMCHEHHS KPEeAUTyBaHHs, OOJIKOBOI CTaBKH
HanionaneHoro banky VYkpaiHu, iHIIMX €KOHOMIYHHMX YMOB, IO BIUIMBAIOTh Ha LIHY KPEIUTHHUX
KOIUTiB, baHK Mae mpaBo iHILIIOBATH 3MiHY PO3Mipy HPOIEHTHOI CTaBKU 3a KPEAMTOM, MHUCHMOBO
MOB1AOMUBIIN 1po 1€ KilieHTa peKOMEH1I0BaHUM JIUCTOM.

2.6. Kuient 3000B's3anuii mpotsrom 14 (4oTMpHaAUATH) [AHIB Big JaTH HalicaaHHsS baHkom
noBigomieHHs (1. 2.5. uiel ['naBu IlpaBun) 3’aButuck y bank ans yknagaeHHs BianosigHoro JlogaTtky
1o 3asaBu-J{0oroBOpy B 4aCTHHI 3MIHM IPOIIEHTHOI CTaBKH.

2.7. Tlpn Hesromi Kitienta 3 mpomoswiiero banky Ha 3MiHY po3Mipy TpPOIEHTHOI CTaBKH Ta/abo,
He3’ siBiieHH1 Kimienta y baHk, B mopsaky Ta B CTpok BcTaHoOBJieHUH 11.2.6. miei ['maBu IIpasun, Kiient
3000B's13aHuil B 15-71eHHMI CTPOK 3 uacy HajicianHs bankom mnoBimomseHus (m. 2.5. Tlpaswui),
NOBHICTIO MOBepHYTH cyMy Kpenuty (KpeauTiB) Ta criaTuTH MPOLEHTH, KOMICIT 3a KOPUCTYBaHHS
Kpeaurom (Kpenuramu) Ha AeHb MOBEpHEHHS. Y pa3l HEBUKOHAHHS BUMOT LIbOTO MyHKTY [IpaBui, TimMiT
KpeIuTyBaHHS 32 JJoroBopoM KpeluTyBaHHS paxXyHKY BCTAHOBJIIOETHCS Y HYJbOBOMY 3Ha4€HHI, a BCS
3aboproBaHicTh KitieHTa BBaXKAETHCS TPOCTPOUCHOIO.

2.8. KiieHT BUKOHYE€ CBOi 3000B’13aHHS 110 TOBEPHEHHIO KPEUTY, CIUIATH MPOLIEHTIB, KOMICiH, IHIINX
I1aTexi, BCTAaHOBJIEHUX J[OroBOpoM, HEYCTOWKHM LUISIXOM IepepaxyBaHHsS y Oe3roTiBKOBiH ¢opmi
Ta/a00 BHOCHUTH TOTiBKOIO B bank Ha PaxyHok, Bu3HaueHuii ymoBamu Jlorosopy.

2.9. Hnsaxom mignucanHs 3asBu-/{oroBopy KiieHT miaTBepmkKye CBOE O3HAMOMIIEHHS Ta 3TOMy 3
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HACTYITHUMH 3aCTEPEKEHHSAMHU CTOCOBHO OOUMCIICHHS PeaibHOI PIUHOI IPOLIEHTHOI CTaBKHU, 3arajlbHUX
BUTPAT 3a CHOXXHBYMUM KPEIUTOM Ta CYKYIHOI BapTOCTI CHOXHBYOTO KPEIUTY, BHJIAHOTO HA MiACTaBl
JloroBopy KpeAuTyBaHHS PaxyHKY:

2.9.1. Hasemeni y BignosimHomy Jlomatky a0 3asBu-ZloroBopy oOYHCICHHS pealbHOI PIYHOL
IPOLIEHTHOI CTABKH Ta OPIEHTOBHOI 3arajibHOi BapTOCTI KpeauTy i KiieHTa € penpe3eHTaTUBHUMU Ta
0a3yroTbcsi Ha oOpaHux KilieHTOM yMOBax KpenuTyBaHHS, BHKJIAJCHHUX Yy JloroBopi KpeauTyBaHHS
PaxyHKY.

2.9.2. Jlns po3paxyHKy peaJbHOI PiYyHOi MPOLEHTHOI CTaBKH, Ta 3arajJibHOi BapTOCTI KPEAUTY JUIS
Kiienra 3a /loroBopom KpeauTyBaHHS PaxyHKY BpPaXOBY€ThCSl HACTYIIHE:

3arajibHi BUTpPATH 3a CIIO)KMBYMM KPEAUTOM PO3PAXOBYIOTHCS 13 MPHIIYIIEHHS, MO 0 iX CKIaxy
BKJIIOYEHO B1JICOTKM 32 KOPUCTYBaHHS KPEIUTOM, a TAKOXK IUIATEXI 3a CYIyTHI MOCIYTH KPEAUTOIABLSA
(banky), moB's13aHi 3 OTPUMAHHAM, 0OCITYTOBYBaHHSAM Ta MMOBEPHEHHIM KPEIUTY.

2.9.3. PeanpHa BiJICOTKOBAa CTaBKa pO3paxoBaHa 13 MpuIymieHHs, mo KiieHT Oyne KopucTyBaThcs
BCTAHOBJICHUM JIIMITOM KPEIUTYBaHHS MPOTATOM OJHOTO POKY.

2.9.4. CykynHa BapTICTh KpeIUTY pO3paxoBaHa BUXOJSYM 13 MPOTHO3Y BUKOPUCTAHHS MaKCHUMaJIbHOT
CYMHU JIiMITy KpenuTyBanHs KirieHToM nipotsroM 12-Tu MicsIiB KpeAUTYBaHHS.

3. HOPAIOK IIOBEPHEHHSA KPEIUTY

3.1. Kuient (cnamkoemenb/cnankoemii Kiienra y Bumaaky, nependoaueHomy m. 1.14.8 wiei 'nau
[TpaBuit) 30008’ s13anuii (30008 a3an1) moBepHyTH Kpeaut (Kpenutn) y moBHOMY 00cs31 Ta B OPSIKY,
BU3HAaYeHOMY IMMHU [lpaBmiamu (SKIo iHIIMK TMOPSIOK HE BKa3aHO y moBimomiieHHI banky abo y
BignoBiAHOMY mTyHKTI nux IlpaBmi), He mi3uime 30 (TpUALATH) KaleHAAPHUX OHIB 3 MOMEHTY
HanpaBieHHss bankom moBigomienHs Kiienty (cmaakoemiro/cmagkoeMipsiM KirieHTa y BHIAAKY,
nependaueHomy mm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijacTaB, nependaveHux m. 1.14. (kpim
. 1.14.5 ranm. 1.14.9.) wiei ['naBu [IpaBui. Y Bunaaky HacTanHs 00CTaBuH, nepeadaueHux mi. 1.14.5
uiei I'masu IIpaBun, Ctoponu kepyrotbes 1. 1.15 uiei ['maBu [IpaBui.
3.2. IIponenTr/Komicii/iHmi ruratexi 3a JJoroBopom KpeauTyBaHHsS paxXyHKY MOXYTh OyTH CIUIadueHi
Knienrom 3a paxyHok Kpenuty, misixom iHiniroBanHsa KitieHTom BuaatkoBux onepaiiiii 3a [Totounum
PaxyHKOM JIJIsl KpEAUTYBaHHS a00 B MOPSAKY IOTOBIPHOTO criucanHs, nependadenoro Pozaiiom I mux
IIpaBuir.
3.3. Skmio Oynb-sIKui TEpMIH 3/11HCHEHHS TUIaTeXiB 3a JIoroBOpoM Mpumagace Ha BUX1THHUM, CBITKOBUIA
a0o 1HIMI HepoOounii 1eHb, TO MIaTeX1 MOBUHHI OyTH 3/11HCHEH] y MonepeHii podounii 1eHb.
3.4. TIloramenns 3aboproBaHocTi 3a J[OroBOpoM 3IIHCHIOETHCS MO Mipl HAAXOJKEHHS KOIITIB Ha
paxyHOK, Bu3HaueHuil y Jlonatky no 3asBu-/{oroBopy y HacTynHii 4eproBocCTi:

3.4.1. Y nepuiy 4epry:

3.4.1.1. IIpocTpoueHi miaTexi 1o crjarti NpoLeHTIB 3a KopucTyBaHHs Kpeaurowm;

3.4.1.2. IIpocTpoueHi matexi no noBepHeHHio Kpenuty (ocHoBHOTO O0pry)

3.4.2. Y npyry 4epry:

3.4.2.1. IToTouHi miaTexi Mo CIjIaTi HApaXOBaHUX MPOLIEHTIB 3a KOpUcTyBaHHsA Kpeaurom;

3.4.2.2. [lotouHi muaTexi o nosepHeHHIo Kpenuty (ocHOBHOTO 60pry);

3.4.3. Y TpeTio uepry:

3.4.3.1. IlpocTpodeHi miaTexi Mo crjari KoMicii Ta IHIIMX IUIaTexXiB, ki nepeadaveHi loroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.2. TloToyHi muaTexi Mo cIulaTi KOMICii Ta 1HIIMX MJaTexiB, siki nmepeadaueHi JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.3. [lens, mrpadu Ta iHII BUAU HEYCTONKY;

3.4.3.4. locTpokoBi muiatexi no nosepHeHHio Kpeaury (ocHoBHOTO 60pry).
3.5. CropoHu He BIIpaBi caMOCTiHO 3MiHIOBATH BCTAHOBJICHY YE€ProBiCTh MOTralieHHs 3a00proBaHOCTI.
VY Bumanaky HagxokeHHs Big KilieHTa KOIITIB 3 MPU3HAYCHHSM TUIATEXKY, SIKE TIOPYIIYE BCTAHOBICHUN
BUIIIE MOPSAIOK MorameHHs, bank mpoBoauTh morameHHs 3aboproBaHocti KiieHTa BiAmoBigHO 10
noyioeHb MyHKTY 3.4. miei ['nasu [IpaBui, He3anexxHo B BkazaHoro KirieHTa mpu3Ha4YeHHS TUIATEXKY.
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3.6. bank y Bunaakax, nependoaueHux m.1.14. (xpim . 1.14.9.) miei I'maBu [1paBun, BrpaBi BUMaratu
MOBEPHEHHSI KPEAMTYy, MPOLEHTIB Ta IHIIMX HAJISKHUX [0 CIUIATH IUIaTexiB 3a JloroBopom
KpEAUTYBaHHS paxyHKy, Ipo 1o noBigomisie KiieHTta y cmocib, 1mo aae 3MOry BCTAaHOBUTH JaTy
BiJIITPABIICHHS MMOBITOMJICHHS (ITMCHMOBE TOBIIOMIICHHS MOIITOK HA anpecy KilieHTa, €lIEKTPOHHOIO
nommToro Ha e-mail Kitienra, cmc-nioBimominenasm Ha Pinancosuit Homep tenedony Kimienra). Bkazane
y upoMy myHKTI [IpaBui MOBIIOMIJICHHS HampaBlseTbes Ha ajpecy/e-mail/dinancoBuit HoMep
tenedony, ski 3a3HadeHi KiienToMm y mokymeHTax, mojganux baHky (30kpema, aje HE BUKIIOYHO, Y
BignoBigHOMY Jlonatky mo 3asBu-/loroBopy (akTyalbHOMY Ha JaTy BiAMOBITHOTO IMOBITOMIICHHS)).
3.7. Kiient 3000B’s3aHuid yrponoBx 30 (Tpumisary) OaHKIBCBKUX JHIB 3 MOMEHTY HamlpaBJICHHS
bankom BianoBigHOro moBigoMieHHs, noBepuytu Kpenut (Kpeautn), mporeHTu, KoMicii, HEyCTOUKY
Ta 1HINI HaJIeXHI 10 CIUIaTH IuiaTexi 3a JloroBOpoM KpeAuTyBaHHS paxyHKY. Y pa3l HeloramleHHs
Krientom KpenuTHO1 3a00proBaHOCT] y CTPOK BU3SHAYCHUN MM ITyHKTOM [IpaBui, TiMIT KpeuTyBaHHS
3a JIoroBOpoM KpeAUTYBaHHS PaXyHKY BCTAHOBJIIOETHCS Y HYJIbOBOMY 3HAa4Y€HHI, a BCS 3a00proBaHICTh
KitienTa BBa)Ka€THCS IPOCTPOUCHOIO.

3.8. Iloramenns 3a6oproanocti 3a Kpenurom (Kpenuramu), HapaxoBaHUMH MTPOIICHTAMH, KOMICIsIMH,
IHIIMMU TIJIATeKAMH, a TAKOK MOXKIIMBOI HeycToWku (mTpady, meHi) 3a JloroBopoM KpeauTyBaHHS
paxyHKy MO>Ke 3/1ilicHIOBaTUCSI BaHKOM IIIIXOM JIOTOBIpHOTO CIIMCaHHS 3 paxyHKiB KilieHTa y mopsaky
nepenbauenomy Pozninom 111 ux [TpaBuo.

3.9. Kuient mae npaBo npotarom 14 (4oTUpHAALSTH) KaleHIAPHUX JHIB 3 AHS yKiIaaeHHs J[oroBopy
KpPEeIUTYBaHHS paXyHKy BIIMOBUTHCS Bix Takoro JloroBopy 0e3 MOSICHEHHS NPUYHH, Y TOMY YHCII B
pa3i OTpUMaHHA HUM TIpomoBuUX KomrTiB. [Ipo Hamip BiaMoBuTHCS Big JloroBopy KpeauTyBaHHS
paxysaky Kiient nmoBigomisie bank y nmucpMoBiit popmi 0 3aKiHYEHHS 3a3HAYEHOTO y bOMY ITYHKTI
[TpaBui cTpoky. YrpoaoBx 7 (ceMu) KaleHAApHUX AHIB 3 JaTH MOJaHHS MHUCbMOBOTO MOBITOMIICHHS
npo BiaMOBY Bix JloroBopy kpenuTyBaHHs paxyHKy KiieHT 3000B’s13aHMi mOBepHYTH baHKy rpomosi
KOIIITH, OJIepKaHi 3ri1HO 3 J[OrOBOpOM KpeauTyBaHHS PaXyHKY, Ta CIUIATUTH MPOILICHTH 32 MePioJl 3 THS
OJIepYKaHHS KOIITIB JI0 IHS iX MOBEPHEHHS 32 MPOICHTHOIO CTaBKOIO, BCTAHOBJIICHOIO Y BiJIIOBITHOMY
Honatky no 3asasu-Jlorosopy.

3.10. Kimient mae npaBo B Oynb-sIKHHi MOMEHT IMOBHICTIO MOTAaCHTH 3a00proBaHicTh 3a JloroBopom
KpeIMTYBaHHS PaxyHKy Ta Mianucatu BianoBigHui JJonatok 1o 3asBu-Zlorosopy, skuM nependadutu
OJIOKyBaHHS JIIMITY KpPEOUTYBaHHS, TOOTO BCTaHOBJIEHHS JIIMITY KpeOuTyBaHHsS 3a JloroBopom
KpEeIMTYBaHHS PaxXyHKY y HYJbOBOMY 3HAa4€HHI (IPUIIMHUTU KPEAUTHI MPaBOBIAHOCUHU 3 bankom) 3a
YMOBH T ITBEP/HKEHHS TIOBHOTO TIOTAIIEHHsI 3a00pTOBaHOCTI 3a JlorOBOpOM KpEIUTYBAaHHS PaxyHKY .
3.11. TloramenHs 3a0oproBaHocTi 3a J[oroBOpoM KpeIuUTYBaHHS PaxyHKy Moxe OyTu 3[ilicHeHe
TPETIMH 0cOOaMH.

4. BIAITIOBIJAJIBHICTbD

4.1. 3a HecBoeyacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a J|oroBopom kpeauTyBaHHs paxyHKy KitieHT,
KpiM BiamKoJyBaHHs baHky 30MTKIB, crlauye MHEHIO B pPO3Mipi MOABIHHOI OOMIKOBOI CTaBKU
HanionaneHoro 6anky Ykpainu, sika Jisija B epioJl MPOCTPOUEHHS, PO3PaX0OBaHOI BiJl CyMH KOXHOIO
HECBOEYACHO BUKOHAHOTO I'POIIOBOrO 30008 si3aHHs KilieHTa, 32 KOXKEH JIeHb MPOCTPOUYCHHS BiJl AaTH
BUHUKHEHHS [TPOCTPOYECHHS JI0 IaTH, 110 Mepelye aaTi norameHHs 3aboproanocti Kiienra.

4.2. Po3mip meHi, HapaxoBaHoi KiieHTy Ha miacraBi JloroBopy KpeauTyBaHHsS paxyHKY, HE MOXKe
nepeBunryBaTH 15% (BiICOTKIB) BiJl CYMH HECBOEYACHO BUKOHAHOTO TPOIIOBOTO 3000B " I3aHHS.

4.3. CykynHa cyma HeycToiku (mTpad, meHs), HapaxoBaHa 3a MOpYLIEHHsS 3000B’s13aHb KirieHTa Ha
nifcTasi JloroBopy KpeauTyBaHHS paxXyHKY, HE Moxe nepeBulryBatu 50% (I iTaecaTy BiJICOTKIB) BiJl
CyMu HaiOimbIIoro JiMiTy KpeautyBaHHs KilieHTa, BHM3Ha4YeHOro BIAMOBITHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.

4.4. 3a HeBUKOHAHHS B3ATUX Ha ceOe 3000B’s13aHb N0 noBepHeHHI0 Kpenuty (Kpenutis) Kitient, kpim
CIUIaTU TE€HI1, BiAIKOAOBYe baHKy 3amopisiHi 30MTKH B MOBHOMY OOCS31, B TOMY YHUCHI W YNyIIEHY
BUTOJY.

4.5. CTOpoHU TOMOBUJIUCH, IIIO CTPOK IMMO30BHOI JABHOCTI /ISl CTATHEHHS HEYCTOUKH (mTpady, neHi), 3a
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JloroBopoM KpeauTyBaHHSI PaxyHKY, MPHUPIBHIOIOTHCS O CTPOKY IMO30BHOI JaBHOCTI BCTAaHOBJIEHOI
3aKOHOM JJIs1 OCHOBHOT BUMOTH 32 KPEIUTHUMHU TPABOBITHOCHHAMHU.

5. OCOBJIMBI YMOBH

5.1. KpeauTtHi paBOBiTHOCHHH JIFOTH 10 TOBHOTO BUKOHaHHS CTOpoHaMu 3000B’s3aHb, BU3HAYCHUX
JIoroBopoM KpeiuTyBaHHS PaXxyHKY.

5.2. Bynp-siki 3MiHM 1 JONMOBHEHHs 10 JloroBopy KpeaMTyBaHHS PaxyHKY BHOCSTHCSA, B TOPSIKY
nepeabdayeHoMy J[oroBopom KpeauTyBaHHS PaxyHKY.

5.3. He BBaxkaeTbcs 3MiHOIO YMOB JlOoroBOpy KpeAMTyBaHHS paxyHKy 3MmiHa Homepy Ilorounoro
PaxyHKY JUld KpeAUTYBaHHA B CUJTy BUMOT 3aKOHO/IaBCTBa YKpaiHu. 3MiHa HoMepy [ToTouHoro paxyHky
JUI KPEAUTYBaHHS 31MCHIOETHCS IUISIXOM HarpaBiieHHs bankom KiieHTy moBigomileHHS, OIHUM i3
croco0iB, nmepeadoadenux nir.-mm. 1.9.1-1.9.3 . 1.9. wiei ['naBu [Ipasur.

5.4. KpenuTHi npaBOBIIHOCHMHM MOXYTh OYTH NPUIUHEHI B TOPAIKY, BCTAHOBICHOMY LIUMHU
[TpaBumamu.

5.5. IlpunuHeHHs KpeIUTHHX TNPABOBIIHOCHH 3 iHimiatuBu KilieHTa MOXIMBE IMIIE 32 YMOBHU
BUKOHaHHs KilieHTOM Bcix 3000B’s13aHb 3a JloroBOpOM KpeUTyBaHHs PaxXyHKY LHUIIXOM O€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHSIM T'OTiBKH yepe3 Kacy banky Ha [ToTounuil paxyHOK AJIst KpeUTYBaHHS.
5.6. Tlonsatrst «/loroBip KpeauTyBaHHS paxyHKY» IOLIMPIOETHCS TAaKOX Ha [il04i HAa MOMEHT
3anpoBapkeHHs J[oroBOpH Mpo BCTAaHOBJICHHS JIMITY KpeauTyBaHHs, ykianeHi go 01.03.2019 poky.
Taki J[oroBopH JIiI0Th B YaCTHHI, 1110 HE CylepeunTh yMmoBaM 1ux IIpaBur.

5.7. SIkmo craHoM Ha MOMEHT mianmucanHsa 3asBu-loroBopy y Kiienrta e mirounii JloroBip mpo
BCTaHOBJICHHS JIIMITY KpeIuTyBaHHs (aBToMatuyHuii oBepapadt), To CTOPOHHU, IIISTXOM MiAMUCAHHS
3asiBu-/{oroBOopy MOTOIMIKCS, IO 3 MOMEHTY HaOpaHHs YHHHOCTI 3asBor0-J[oroBopom, 30008 13aHHS
3a JIoroBOpoM Mpo BCTAHOBJICHHS JIIMITY KPEIUTyBaHHs (aBTOMaTHYHUI oBepApadT), BUKOHYIOThHCS
CropoHamu B IOpsAJIKY BU3HaueHOMY 3asiBoto-/{oroBopom, [IpaBunamu ta Tapudamu.

5.8. fkmo cranom Ha MoOMeHT mianucanHsa 3asBu-lloroBopy y Kiienra e piroumii [{orosip mpo
BCTAHOBJIEHHSI JIMITY KpEIUTyBaHHs, BIAMIHHMNA Bix JloroBopy mnpo BCTAaHOBIEHHS JIMITY
KpenuTyBaHHs (aBTOMaTWyHMU oBepApadT), To CTOPOHM MalOTh MpPaBO, UIIAXOM ITiMUCAHHSA
BianosiaHoro Jlonatky no 3asBu-/lorosopy, nomosurucs npo te, mo Kpeaur (Kpenutn), orpumanunii
Knientom 3a ymoBamMu JloroBopy KpeaWTyBaHHS paxyHKy, CIpsIMOBYIOTbCs baHkom Ha
pedinancyBanus 3aboproaHocti Kiienta 3 ykmagenum wmikx CrtopoHamu [loroBopoM 1po
BCTAHOBJIGHHS JIMITY KpeAWTyBaHHsA (BIAMIHHOTO BiJ JlOroBopy mpo BCTAHOBJIEHHS JIMITY
KpeAUTYBaHHS (aBTOMaTU4YHMI oBepapadT)). 3 MOMEHTY IOBHOIO MOramieHHs 3a00proBaHOCTI 3a
BIJIMOBITHUM J[OrOBOpOM MpO BCTaHOBJEHHS JIMITY KpeAMTyBaHHSA, — 3a3HaueHMid Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUTYBaHHs BBakaeThcsi CTOpOHAMH IPUITUHEHUM HaJICKHUM YHHOM. Bumaua
Knienty Kpenuty 3a JloroBopoM KpeauTyBaHHS paxyHKy [Ulsd TOTallleHHS 3a00proBaHOCTI 3a
BIJIMOB1THUM J[OrOBOPOM PO BCTAHOBJICHHSI JIIMITY KPEAUTYBAHHS 3/IIHCHIOETHCSI B OCTAHHIM JI€Hb JTii
JloroBopy mpo BCTAHOBJIEHHS JIMITY KpeIUTyBaHHs (BiAMIHHOrO BiJ J[oroBopy Nnpo BCTaHOBJIEHHS
JIMITY KpeUTYBaHHS (aBTOMAaTUYHUM oBepapadT)).

5.9. Skmo CropoHM He AifmIM 3roau oo pediHaHcyBaHHS 3aboproBaHocTi 3a JloroBopom mpo
BCTAHOBJIEHHSI JIIMITY KpeOUTYBaHHsA (BigMiHHOro BiJ JloroBopy ©pO BCTAHOBJIEHHS JIMITY
KpeIuTyBaHHs (aBTOMAaTUYHUN oBepapadT)) y mopsaky, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBui,
BIJIOBIAHUIN JTIMIT KpeAUTYBaHHS 3a JJorOBOpOM PO BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS HE MiJIsArae
IPO/IOBXKEHHIO, a JIOroBip PO BCTAHOBJICHHS JIMITY KPEIUTYBAHHS MiJUIATa€ MPUMTHUHEHHIO 3 MOMEHTY
noBHoro norauieHHs Kientom 3adoproBanocTi 3a TakuM J[oroBopom.
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TJIABA 4. BZIKPUTTS KPEJIATHOI JIHIT «<KPEJATHA KAPTKA»

1. YMOBH BIJIKPUTTS KPEIUTHOI JIHII «<KPEJIUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHns 3 Kiienrom BiamosimHoro [orosopy - JloroBopy mpo BiIKpHUTTS
KpeauTHOI JiHil (Hagani - KpeautHoro moroBopy) mae mpaBo HagaBatu Kimienty Kpenur (Kpeantun) B
Mmexax [lorounoro smimity KpenutHoi miHii.

1.2. KpemuTHuii 10TOBip BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mignucanHs CTOpOHAMH BiANOBIAHOTO
JlopaTKy mpo BIAKPUTTS KPEOUTHOI JiHii 10 3asBu-moroBopy (Hazaii — Jogartok) (y T.4 y MOPSAKY
nepeabauenomy 1. 1.19. Posainy 1 Ipasun).

1.3. bamk BcranoBmoe Kiienty Kpeautny minito ta Hamae Kiienty Kpemut (Kpemmtu) 3a
KpenutHuM 10roBOpOM, y BAJIIOTI Ta B MEkaX CyMH, SIKi BU3HAUCHI BiANMoBiAHUM J[ogaTKOM.

1.4, Ilorounuii mimit KpeauTHoi niHii HE MOXke mepeBuIyBaTi MakcumainbpHOro Jimity KpeautHoi
JIiHI1, BU3HAYEHOI'0 BiANMOBIIHUM Jl01aTKOM.

15. Kpemutr (Kpemutu) B Mexxkax KpenutHoi miHIT BHAAaeTbcs (BUIAIOTHCSA) HA CTPOK, SKHM
Bu3HaueHui BignoBimHuMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAaYeHHH BIAMOBIAHUM
JlonaTtkom, aBTOMaTHYHO MPOJOBKYETHCS HA HOBUH aHAJOTIYHUI CTPOK, SKIIO 10 MOMEHTY HAaCTaHHS
TepMiHY (3aKiHdeHHsI CTPOKY) Ail Kpeaurroi ninii Big KitieHTa He HaaiidIIUIa MICHMOBA 3asBa PO HaAMIp
npunuHUTH il KpenuTHoro moroBopy Ta BiacyTHi (He 3acrocoBaHi) bankom mifacraBu ams
npunuHenHs Bugadi Kpenuty (Kpenutie) B Mexax KpeautHoi ninii Ta/ab0 10CTpOKOBOTO MOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (Bumanux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
nosepuerHss Kpenuty (KpeautiB), B TOMy 4YMCli mpen’sBACHHS BaHKOM BHMOTH MPO JOCTPOKOBE
noBepHenHss Kpeauty (KpemutiB), Bumanux B Mexax KpenutHoi IniHii, — He TsrHe 3a co0oro
npunuHeHHs KpeauTHoro AoroBopy, SKIIO 3000B'si3aHHS 32 HUM HE Oy/iM HaJIeXHO BHKOHaHI
Croponamu.

1.6. fdxmo ixme He nepeadaderno KpemqutHum qoroopoM — natoro Bupadi Kpeauty BBaKaeThCs JeHBb
crucaHHs 3 BuU3HadeHoro baHkom paxyHky (paxyHKy s oOmiky 3aboproBaHocTi Kiienra 3a
Kpeautom) rpomoBrx KOmTIB (IMOBHICTIO a00 YacTKOBO) BiANOBIAHO A0 YMOB KpenuTHoro norosopy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. KnieHT Mae npaBo BOpoaoBk 14 (HOTHpHAAIATH) KaJleHIAPHUX AHIB 3 AHS mignucanHs JlogaTky
BigMoBUTHCS BiJ KpeauTHoro noroBopy Oe3 MOSICHEHHS NMPUYMH, Y TOMY YMCIi, B pa3i OTPUMAaHHS
Knienrom rpomosux komris. I1po Hamip BinmoBuTHCA Bl KpenutHoro gorosopy KiieHt nosigomiisie
bank y nucbMoBii (popMi (ILIIIXOM MOJaHHS BIANOBIIHOTL 3asiBU 10 baHKy) 10 3aKiHUEHHS 3a3HaYEHOI0
y 1iboMy IyHKTI [IpaBun crpoky. Yrpoaosx 7 (ceMn) KajJeHIapHUX JHIB 3 1aTH MOJIaHHS MUChMOBOIO
NOBIAOMJIEHHSI Mpo BiAMOBY Big KpeautHoro poroBopy KiieHT 3000B’si3aHuii moBepHyTH baHky
Kpenut/Kpenutu, ogeprkani 3rigHo 3 KpeauTHuM 10TOBOPOM, Ta CIUIATUTH MPOIEHTH 3a TIEPIoJ 3 AHS
OJIep’KaHHS KOINTIB 0 THS iX MOBEPHEHHS 3a MPOIEHTHOIO CTaBKOIO, BCcTaHOBIeHOMO m. 1.3.2.3.2.1.
Honatky. Y Bunanky, nependadenomy mum myHkroMm Ilpasun IlineroBuit mepioz, nepeabaueHuit
n.1.3.2.3.2.2. JlonaTtky He 3aCTOCOBY€ThCS.

1.8. bank mae mpaBo NMPUIIMHUTH BUAauyy Ta/ab0 BHMaraTé JIOCTPOKOBOro MoBepHeHHs Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAJKaxX:

1.8.1. mpoctpouenns crutatu KiienTom npoueHTiB Ta/abo noBepHenHs Kpenury (vactunu Kpeaury);
1.8.2. HasBHOCTI 00CTaBHH, sIKi CBiAUaTh PO Te, Mo Haganui Kiieatosi Kpeaur He Oyie MOBEpHYTO y
CTPOKH (TepMiHH), BU3HaueH1 KpeauTHuM 10roBopoM, 30Kkpema, ajie He BUKIIIOYHO:

1.8.2.1. mamaHHs JUIS 3AIMCHEHHS IUIATeXKIB JOKYMEHTIB, IO HE BIINOBIJIAIOTh BHMOTaM
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3aKOHOJIaBCTBA Ta BCTAaHOBJICHUM B baHKy npaBuiam;

1.8.2.2. napanns Knienrom y bank st orpumanss Kpeaury nokymeHTiB/iHdopMartii, 1o BUSBHIUCH
HEJIOCTOBIPHUMH;

1.8.2.3. neBukonannss KiientoM 3000B’s3aHb, nepeadaueHNX KpenuTHUM JOrOBOpOM, IIMMHU
[IpaBunamu Ta/abo IHIIUMH TIOTOBOPaMHU;

1.8.2.4. orpumannsa Kiientom Kpenuty B iHmIi# (iHaHCOBiN ycTaHOBI 0€3 MOBiAOMIIEHHS PO 1€
banky;

1.8.2.5. iniuitoBanus npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a0 SKINIO 3arajibHa
mpocTpoueHa 3a0oproaHicTh KiieHTa repe TpeTiMu CTOpOHAMHU TIEPEBUIIUTH PO3MIpP 3a00proBaHOCTI,
nependaueHuii 3aKOHOABCTBOM SIK PO3Mip 3a00prOBAaHOCTI, MO € JOCTATHIM JUIsl 1HIIIFOBaHHS
IPOIEeyp 3a CIIPaBOIO PO OaHKPYTCTBO;

1.8.2.6. mopymeHHs KpUMIHAIBHOTO MPOBA/KEHHS TpoTH KitienTa;

1.8.2.7. neaxtuBamii Knieatom Kpenutnoi kaptku a6o BTpatn Kimentrom KpemutHoi xapTku, abo
3aBepiieHHs cTpoky nii KpenutHoi kaptku, abo BimmoBu KitieHTa Bif NMPOJOBXKEHHS CTPOKY il
KpenutHoi kapTku;

1.8.2.8. maxmageHHs apemty abo iHIIOro OOTSHKEHHS YM 3a00POHU Ha MOTOYHUN PaxXyHOK/KOIITH Ha
noTOYHOMY paxyHKy KiieHra;

1.8.2.9. BuHHKHEHHs mnpocTpouyeHux moHan 30 (TpuausaTH) AHIB 3000B’s3aHb 32 KpemuTHHM
JIOTOBOPOM (B TOMY 4YMCHi, ajlé HE BMKJIIOYHO MO0 HOrameHHs MIiHIMalnbHOTO OOOB S3KOBOIO
MICSIYHOTO TUTATEXY) Ta IHIIUMH AirounMu KpeautHumu moroBopamu ykiaaeHuMH Mk KiieHToMm Ta
bankowm;

1.8.2.10. cmepri Krienra;

1.8.2.11.3 immmx migctaB nependadeHnx KpenutHum moroBopom, rumu IlpaBunamu ta/abo YMHHUM
3aKOHOJABCTBOM.

1.9. V Bunanky npuitHsarta bankom pimeHHs npo BigMoBy Bin Buaaui Kmienty Kpemuty, 3 miacras,
nepenbauenux KpenutHum noroBopom Tta/abo mumu [lpaBun, Bank mUCBMOBO MOBiOMIIE TIPO Iie
Knienta, na Bumory Kiienra.

1.10. Hpunmunenns Bunavi Kpenuty (Kpenutis), nmependadene m. 1.8. miei I'maBu [IpaBu, BinOyBaeTbes
HUIIXOM BcTaHOBJeHHs [lotounoro mimity KpeautHoi miHil y HyJIbOBOMY 3HA4Y€HHI Ta OJIOKYBaHHS
IPOBEJCHHS BUJIATKOBUX OMepallli Ha MOTOYHOMY paxyHKy KitieHTa, kpiM BHJATKOBUX oOmepauii i3
crHcaHHs Ha KopucTh banky 3a6oproBanocti 3a KpeuTHUM 10roBOpOM.

1.11. bank mae mpaBo 3aiiichutu THM4acoBe brnokyBanHs BITK (KpeanTHOl kapTku) - y BUIAIKy
BUHUKHEHHA y KitieHTa npoctpoueHoi 3aboproBaHocti 3a KpequTHUM 10roBOpOM TPHUBAJIICTIO MOHAJ
30 (TpuaUSATH) THIB.

1.12. bank mae mpaBo 3aificautu noctiiHe brokyBanus BIIK (KpenuTHOi kapTku) - y BUMAIKy
BUHUKHEHHA y KilieHTa npoctpoueHoi 3a00oproBaHocTi 3a KpeIuTHUM TOroBOpOM TPHUBAIICTIO MOHA]
120 (cTo nBaalsATH) IHIB.

1.13. Hlnsixom mianucanHs BignosigHoro Kpenutaoro norosopy Kitient nopydae banky:

1.13.1. y pa3i HacTaHHs OyAb-IKOr0 BUNa/IKy, nepeadaderoro 1. 1.8. uiei ['naBu [1paBui, - 3nilicHIOBaTH
JIOTOBIPHE CIIMCAHHSI BCIX TPOIIOBUX KOIITIB, 1110 HasiBHI Ha [loTouHOMY paxyHKY, ajie He OUIbLIEe CyMH,
1o BianoBigae po3Mipy [lotounoro mimity KpenuTHoi miHii, cTaHOM Ha KiHEIb JHs, HAa TMOTAIlIeHHS
3a0oproeaHocTi 3a KpenuTHuM 10roBopom.

1.13.2. criucyBatu 3 OyAb-KOro mMOTOYHOro paxyHkKy KiieHTa, Bigkpuroro y baHky komrtu s
norameHHs MiHIManbHOTO 00OB SI3KOBOTO MICSYHOTO TIJIATEXY, MPOIICHTIB, KOMICIHA, HEyCTOWKHU Ta
IHIIKX 1aTexiB, nepeadadeHnx KpeauTHuM JoroBopom.

2. PO3PAXYHKHU MI’K CTOPOHAMMU

2.1. YoponoBx Bcboro crpoky kopuctyBaHHs Kpeaurom KiieHT 3000B's3anuil crmauyBatu banky
MPOLIEHTH, PO3MIp SIKUX BU3HAUEHO BIAMOBIIHO 10 noJjoxkeHsb 1. 1.3.2.3. Jlomatky.

2.2. llpouentn 3a KopuctyBaHHsS Kpeautom HapaxoByrOTbcs baHKOM IIOMICAYHO Ha CyMy
3aboproBaHocTi 3a Kpeaurom 3a metonom «paxt/360» (pakTHaHa KUTBKICTh JHIB Y MICSII, a1 YMOBHO



MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUx nocnyr ¢isnyHnum ocobam y AT “KPEOOBAHK”

YMmosu kpedumyeaHHs1 MomoYHO20 paxyHKy 8 Mexax 8CmaHOo8/1eHO20 fliMimy KpeOumy8aHHs

B porii 3601HiIB), 32 CTaBKOIO, BU3HAYEHOIO BIIMOBITHO /10 ToJIoKeHb 1. 1.3.2.3. Jlomatky, 3 1Hs BUIa4i
Kpenuty no aus noBepuenHs Kpenuty B moBHOMY 00cs31, SIKIIO iHIIE HE BUILUIMBAE 3 yMOB KpenuTHoro
JIOTOBODY.

2.3. Y pasi 3MiHM 3aKOHOJABCTBA IOJO 3AIHCHEHHS KpeAUTyBaHHSA, 00JikoBoi ctaBku HBY, inmmx
€KOHOMIYHUX YMOB, III0 BIUIMBaIOTh Ha 1iHy Kpemuty, bank mae mpaBo iHiIitoBaTH 3MiHY pO3MIpy
¢ikcoBaHoi mpoueHTHOI cTaBkM 3a Kpemurom, mnuceMoBO moBigoMuBHmIM 1po I1e Kiienra
PEKOMEH/I0BaHUM JIMCTOM a00 JIMCTOM 3 OrOJIOIIEHOO LIHHICTIO.

2.4. Kiient 3000B'13aHMil ynpomoBxk 14 (4oTupHamUATH) OHIB BiJ JaTh HajiciaHHsS baHkom
noBigomieHHs (11.2.3. 1iei ['nasu [IpaBwi), 3’sButnck y bank s yknanenss JloJaTKOBOTo J0rOBOPY
1o Kpenutaoro gorosopy.

2.5. Y Bunanky He ykiuaneHHs Kiienrom /lonatkoBoro norosopy 1o Kpeaurnoro 1orosopy npo 3miny
po3mipy QikcoBaHOI IPOIEHTHOI CTaBKH 3a KpeauToMm, B MOPSIKY Ta B CTPOK, BCTaHOBJICHUH 11.2.4. 1i€l
I'nmaBu IIpaBui, Kiient 30008’ s13anuii B 30-1eHHUN CTPOK 3 Yacy HaAICIIaHHS baHKOM MOBiTOMIICHHS
(m. 2.3. mi€ei I'maBu I[IpaBuin), moBHICTIO MOBepHYTH KpeauT Ta CrlaTUTH MPOLEHTH 32 KOPUCTYBAHHS
Kpeautom, kowmicii, HeycTOWKy Ta iHIII IaTexxi mependadeHi KpenuTHUM OrOBOpOM Ha JieHb
MIOBEPHEHHSI.

2.6. 3a nHaganns bankiBcekux mocnyr Kmient crmnmauye banky komicii BigmoBinHo Ao Jlomatky Ta
Tapudis. HapaxyBanus komiciid, BCTaHOBIEHMX KpeaUTHHM JOTOBOPOM 3HIMCHIOETHCS 1O AaTH
¢axTruHOrO TMOBepHEeHHs1 KpenuTy B moBHOMY 00cs3i1, SIKIIO iHIIE HE BUIUIMBAE 3 yMOB KpeautHoro
norosopy Ta nux Ilpasur.

2.7. 3acrepexeHHs: HaBeaeHi B JlogaTky 0OUMCIIEeHHS Opi€EHTOBHOI peaslbHOT PIYHOI MPOLIEHTHOT CTABKU
Ta OPIEHTOBHOI 3arajbHOI BapTOCTI Kpeauty juist KilieHTa € penpe3eHTaTMBHUMHU Ta 0a3ylOThCS Ha
o0panux KiieHTOM yMOBax KpeUTyBaHHS 1 Ha MPUITYIIEHH], 110 KpeTuTHHI TOTOBIp 3aUIIaTHMETHCS
JIMCHUM BIPOIOBXK ITOTOJKEHOT0 CTPOKY, a bank 1 KilieHT BUKOHAIOTh CBOT 000B’S13KM HA YMOBAaX Ta y
cTpokH, Bu3HaueHi B KpenutHomy noroBopi. PeanbHa piuyHa mporieHTHa cTaBKa 00YHCIeHa Ha OCHOBI
HPUITYILEHHS, 110 IPOLIEHTHA CTaBKa Ta 1HIII [UIaTexX1 3a ocayru banky 3anumaTuMyTbes HE3MIHHUMU
Ta 3aCTOCOBYBaTHMYThCS YNPOJOBK CTpOKy nii KpemutHoro moroBopy. s po3paxyHKYy peaisbHOI
piuHOi MPOLIEHTHOI CTaBKH, Ta 3arajbHOI BapTocTi Kpeauty ais Kiienra 3a KpeautHum poroopom
BpaxoBY€TbCS HACTyIHE: 3arajibHl BUTpaTh 3a crnoxuBuuM KpeautoMm (Kpemurom/Kpenuramu),
BUJAHUMHU Ha mifcTaBl KpeaIuTHOro 10roBopy) po3paxoBYHOThCS 13 MPHUIYLIEHHS, IO B iX CKIaj
BKJIIOUEHO BICOTKHM 3a KopuctyBaHHs Kpeaurom (Kpenuramn), a Takox MmiaaTexi 3a CymyTHI [TOCIYTH
banky, moB’sA3aHi 3 OTpUMaHHAM, 00CIyroByBaHHAM Ta noBepHeHHsIM Kpenuty (Kpenutis). Peanpna
BIJICOTKOBA CTaBKa po3paxoBaHa 13 mpumyuieHHs, uo Kmienrt 6yae kopucryBatucs KpeauTHoro JiHi€0
y MMOBHOMY ii po3Mipi Ta yIpoJI0BK BChoro nepiony Aii KpeautHoro goroBopy. 3 MOMEHTY MiANMCaHHS
KpenutHoro noroBopy Kiient BBakaeTbcss CTOpOHAMH TakMM, IO O3HAHOMHUBCS 13 3a3HAYCHHMHU Y
1boMy MyHKTI [IpaBuit 3acTepeskeHHSIMU.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa IPOIIEHTH Ha 3aJUIIOK KOIITIiB HAa [[0TOYHOMY paxyHKY
Kuienra, sxuii copmoanuii 13 komris Kpeauty (Kpeauris).

3. MOPAAOK NOBEPHEHHS KPEJIUTY

3.1. Kiienr 30008B’s3anuii noBepHyTH banky Kpeaut y moBHOMY 00Cs3i, CIUTATUTH TPOICHTH,
KOMIcCii Ta 1HIII 1iaTexi, nepeadadeHi KpenuTHuM 10roBopoM y mopsiaKy BusHadeHoMmy Jlomatkom Ta
uieto ['maBoro [IpaBui.

3.2. Y Bunmanky mnoBHoro mnorameHHs Kpeauty (morameHHs #Horo octanHboi uyacTuHu) KiieHT
3000B’s13aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHS) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpenuTHrM 10roBOpOM NMPOLIEHTH, B TOMY YHMCJI1 HApaxOBaHi 3a OCTaHHIM Mics1b (YaCTUHY OCTAaHHBOTO
Micsils) KopuctyBaHHs Kpenntom ta BcraHoBieHi KpequTHUM 10roBOpOM KOMiCii, HEYyCTONHKY Ta 1HII1
naTexi, mependadeni Kpenutaum goropopom.
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3.3. lmaxom miamucanns Jonarky CTOpoHM MIAIIIN 3TOAM, IO cruiata Kpeauty, mporeHTiB, iHIINUX
aTexiB 3a KpennTHIM JOroBOpOM MOKE 3/11HCHIOBATUCS TPETIMU 0COOAMH.

3.4. Imsaxom mnianucanas Jomatky KiieHT ymoBHOBaxkye Ta Oe3BIIKIMYHO Jopydae banky
31IHCHIOBATH JIOTOBipHE CITMCAHHS TPOLIOBUX KOIITIB/0aHKIBCHKHX METAJIIB 3 YCiX MOTOYHUX/BKIATHIUX
(menmo3uTHUX) Ta OyAb-AKUX iHIIKX paxyHKiB KiienTa (Hazami — paxyHOK/paxyHKH), 110 BIAKPUTI Ta/abo
OynyTh BiAKpuTi HUM y banky Ta/abo B iHImMX OaHKIBCHKHUX YCTAaHOBAaX, PEKBI3UTH SKMX 3a3HA4YCHI
Ta/ab0 OyayTh 3a3HadeHi B OyAb-sIKHUX JIOTOBOpax, 10 yKJIaAeH1 Ta/abo OyayTh ykianeHi Mmix Kiieatom
Ta bankom Ta/abo noroBopax cropoHoro Akux € KiieHT, y cymi, o He nepesuliye po3mip ['pomosux
3000B’s13aHb, TEPMIH UM OCTAHHIM J€Hb CTPOKY BHMKOHAHHS SKUX HacTaB, a00 BUKOHAHHS SKHX
npocTpodeHo. JloropipHe crucaHHS € TpaBoM, a He 000B si3koM banky. HasBHicTs mpaBa banky Ha
JOTOBipHE crnucaHHs ['pomoBux 3000B's3aHb y OyIb-SKOMY BHIIAAKy He 3BUIbHSE€ KiieHra Bin
000B 13Ky CaMOCTIHHO 3IIMCHUTH TOTameHHS [pomoBUX 3000B'sA3aHb y BUNAAKY HE3/iHCHEHHS
bankoM JOTOBIpHOTO CIMCaHHA BIAMOBIAHUX [ pomoBHx 3000B s13aHb, NUISTXOM BHECEHHS TOTiBKOBHX
KOIITIB B Kacy banHky a0o 0e3roTiBKOBOTO IepeKa’y Ha paxyHKH, sIKI BH3HAYEHI JJIsl MOTalleHHS
BIJMOBITHUX ['poIIoBUX 3000B s3aHb, SKIIO 1HIIUI MOPSIOK morameHHs ['pomoBux 3000B s13aHb He
nependaueHo KpequTHuM 10roBopoM 1a/abo 0y1b-SKUM 1HIIUM JI0TOBOPOM.

3.5. Crucani B mOpsAIKY JOTOBIPHOTO CIIMCAHHS FPOIIOBI KOIITH/OaHKIBChKI METaIU HAMPABISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ sa3anb Kirienta nepen bankom.

3.6. 'V Bumajaxy, SKIIO MPH JOTOBIpPHOMY CIIMICaHHI baHKOM, BallfOTa rPONIOBHX KOIITIB/OaHKIBCHKI
MeTaJIi Ha OyAb-IKOMY PaxyHKY/Oyab-sKuX paxyHkax KirieHTa € BiIIMIHHOIO BiJ] BAJIFOTH BHKOHAHHS
['pomoBux 3000B’s13aHb, KilieHT ynoBHOBaxkye Ta Oe3BIOKIMYHO Jopydyae banky coucatu 3
paxyHKy/paxyHKiB IpOIIOBI KOIITH/OaHKIBCbKI METaJId B CyMi, 110 HE MEpeBUINye po3Mipy I poiroBux
3000B’s13aHb KitieHTa mepen baHkoM Ha JIeHb TAKOrO CHHUCAHHS, sIKa BU3HAYA€THCS 3 YpaxyBaHHIM
KOMEpIIITHOTO Kypcy/Kpoc-Kypey, kvl baHk BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 Omeparii, sKi
3/1CHIOIOTHCS B 1€ AeHb Ha BPY, Ta BunHUTH yci He0OXiAHI MPaBOYMHHU HEOOXIIHI A7 TOJANbIIOL
KyHiBIII/TIpofaKy/oOMiH BaimoTH Ha BPY 3a BcranoBnennm baHkoM KypcoMm, HampaBlIeHHS IPOILIOBUX
KOIITIB OTPUMAaHUX BiJl KyHiBI1/IpoAaKy/o0OMiHy BamtoTH/0aHKIBCbKUX MeTalliB Ha BPY Ha BUKoHaHHs
['poroBux 306008’ g3aHb Kiienra nepes bankom.

3.7.  baHk, B MOpsAIKy JOTOBIPHOTO CIIMCAHHS, Ma€ MPaBO J0JATKOBO CITUCATH 3 paXyHKY/paxyHKiB
IPOIIOBI KOLITH/OAHKIBCbKI METald B CyMl, HEOOXIJHIM JJIsl MOKPUTTS BCIX BUTpAT, MOB’S3aHUX 3
KyHIBJICIO/TIPOAaKeM/O0OMIHOM BaltoTH/0aHKIBChKUX MeTaniB Ha BPY (crutata xomiciii Ta iHIIMX
IUIATeXIB, MependaueHuX YUHHMM 3aKOHOJABCTBOM, yMOBaMM 3[iiicHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3a0oprosanocTi 3a KpeuTHUM 10r0OBOPOM 3/1HCHIOETHCS y HACTYIHIM 4eproBOCTI:
3.8.1. VY nepuy uepry:

3.8.1.1. TlpocTpodeHi IuIaTexi MO0 CIJIATH MPOIICHTIB 3a KOpUCTyBaHHs Kpeaurom;

3.8.1.2. TlpocrpoueHi ruaTexi moao moepHeHHs Kpeaurty (ocHoBHOTO O0pTY);

3.8.2. ¥V apyry uepry:

3.8.2.1. IloTouHi miarexi 00 CIJIATH HapaxOBaHUX MPOIIEHTIB 3a KOpUcTyBaHHA Kpenutom;
3.8.2.2. TlortouHi miarexi 1010 noBepHeHHs Kpeauty (ocHOBHOTO 60pry);

3.8.3. V¥ tpeTtio uepry:

3.8.3.1. TIpocTpoueHi miuaTexi MO0 CIUIATH KOMICIH Ta IHIIHMX MJIaTeXiB, sKi nepeadadeni Kpeautaum
JIOTOBOPOM,;

3.8.3.2. TloTouHi muaTexi MIOAO CILIATH KOMICIH Ta 1HINWX IUIATEXIB, sKi rmepenbadeHi KpeauTHum
JIOTOBOPOM,;

3.8.3.3. Ilens, mtpadu Ta iHII BUIM HEYCTOWKH,
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3.8.3.4. JloctpokoBi muiarexi mofo mnoBepHeHHS KpenuTy (OCHOBHOrO OoOpry) Ha HACTYNHUN
MICSIIIb/MiCSIIIi.

3.9. KiienT He Mae mpaBa 3MIHIOBaTH YeproBiCTh IOTalIeHHs 3a00proBaHocTi 3a KpeautHum
JIOTOBOPOM, B TOMY YHCIII IIIJISIXOM 3a3HAYCHHS B IUIATDKHUX JTOKYMEHTAX NMPU3HAYCHHS IIATEXKY, 10
MOPYIIYE YeproBicTh, Bu3HaueHy 1. 3.8. wmiei ['maBu [IpaBwn. Y Bumangky HagxomxkeHHs Bijg Kiienra
KOIITIB 3 MPU3HAYCHHSM IUIATEKY, SKE MOPYIIYE YeproBicTh, BU3HaueHy 1. 3.8. 1iei ['maBu [Ipasui,
bank mpoBoauThk moramienHs 3aboprosanHocti KiieHta BiamoBigHo 10 monokeHs 1. 3.8. wmiei ['maBu
[TpaBun He3ane)KHO BijJ BKazaHOTO KITieHTOM MpU3HAYCHHS TUIATEKY .

3.10. bank y Bunaakax, nependaduenux 1. 1.8. miei ['masu [IpaBun Ta/abo JlogatkoMm BIpaBi BUMaratu
JIOCTPOKOBOT'O TIOBEpHEHHs1 KpeuTy, MpoIeHTIB, KOMICIH Ta IHIIMX HAJIEKHUX JIO CIUIATH IJIATEXIB 3a
KpenutHuM 10roBopom, mpo 1o NucbMoBo noBinomisie Kiienra.

3.11. KnienT 3000B’s13aHM# TiC/Is OTpUMAaHHS NTOBioMIIeHHs banky, nmepen6avenoro 1. 3.10. miei [maBu
[TpaBui, ycyHyTH nopyiieHHs: yMoB KpeuTHOro JOoroBopy, BKa3aHUX y MOBiTOMIICHHI BIpoaoBxk 30
(TpUAUATH) KaJCHAApHUX JTHIB 13 JHS OTPUMAaHHS Takoro moBijmomieHHs. Skmio KiieHT He ycyHYB
BKa3aHi mopymieHHst, To KirieHT 3000B’s13aHU TOCTPOKOBO TOBepHYTH KpeauT, mporeHTH, Komicii ta
1HIII HaJIeXH1 JI0 CIUIaTH TuIaTexi 3a KpeautHuM 1oroBopoM He mi3Himie 31-ro KajaeHAapHOTO JTHS Bif
JIHSI OTPUMAaHHs MChMOBOTO ToBiomiieHHs1 banky (11.3.10. 1iei ['maBu [IpaBmu).

3.12. OcobnuBi yMOBH, OB 53aHI 13 HaKJIaJEHHAM apelTy Ha KomTh Ha [loTouHOMy paxyHKYy,
BkazaHoro B 11. 1.1. Jlonatky, 3a HasBHOCTI 3a0oproBanocti Kitienra nepen barkom:

3.12.1. VY Bumajaky, HaKJIaJeHHA apemTy Ha kot KiieHrta, mo o0iaikoByroThcs Ha [loTouHOMY

paxyHKy BkazaHomy B 1. 1.1. Jlomatky, Ta 3a HasgBHOCTI 3a06oproBaHocti Kiienra nepen bankom 3a
BIANOBITHUM KpeauTHum A0roBopoM, B JIeHb HaKJIaJCHHs apeluTy, Bugada HoBuX KpenuTiB 3a
KpenuTHrM 1OTOBOPOM MPHUIHUHSAETHCA, JTIMIT KPEIUTYBAaHHS BCTAHOBIIIOETHCS Y HYJIHOBOMY 3HAYCHHI.
[lpu upomy 30epiraeTbcst po3momin 3aboproBaHocTi Ha Tino Kpeaurty, mnpomeHTH 3a HOTO
KOPUCTYBaHHSM Ta iHIII TutaTexi, nepeadadeHi KpeautHum 10roBOpOM, - KUK iCHYBaB Ha MOMEHT
HAKJIaJICHHS apeliTy, a TakoX baHk Mae mpaBo He 3aCTOCOBYBATH MOJOXKEHHs 1100 ['peiic mepiony,
nepeabdayeHoro JlogaTkom.

3.12.2.  Sxmo ynpomosxk 30 (TpuALATH) KaJeHAApHUX JHIB BiJl MOMEHTY HaKJIaJCHHS apemiTy Ha
rpomoBi komtu Kiienta Ha [loTouHomy paxyHKy BkazaHoMmy B m. 1.1. Jlogmatky, - mis apemty
NPUNTUHAETHCS, Buaaya KpeTuTiB MOHOBIIIOETHCS HA YMOBAX, K1 711 HA MOMEHT HAKJIQJCHHS apewTy.
3.12.3. Sxmo ynpoaosxk 30 (TpuALATH) KaJeHAApHUX JHIB BiJl MOMEHTY HaKJIaJCHHS apemTy Ha
rpomoBi komtu Kiienta Ilorounomy paxyHky BkazaHomy B m. 1.1. Jlomatky, skum mnependadeHo
BiakpuTTs Knienty Kpeautnoi minii, - aist apemty He OyJe mpunuHeHa, 3aboprosanicth KiieHnra 3a
BiMoOBIIHUM KpenuTHuM AOroBOpoOM, MPOIEHTH 3a KOpHUCTyBaHHS KpenutoM Ta iHIN TIaTexXi,
nepenbaueni KpenutHum goroBopoM, MiIsraroTh cruiati KiieHToM BIpOIOBXK HE Oimblie HDK 12
(1BaHAIATH ) KaJCHJAPHUX MICSIIIB 3 MOMEHTY HaKJIaJIeHHS apelTy.

3.12.4. TlponeHTHa cTaBKa 3a KOPHMCTYBaHHS KpEIUTOM BCTAHOBIIOETHCS Y PpO3MIpi, SKUMH
Bu3Hauenunt y 1n.1.3.2.3.2.1., skum nepend6aueno Binkputta Kienty Kpemutnoi minii. Meton
HapaxyBaHHs BiJICOTKIB BCTAHOBIIOEThCS BIAMOBIAHO 710 1. 2.2. i€l ['naBu IIpaBui.

3.12.5. KiieHt crutadye TpOUEHTH 3a KOPHCTYBaHHA KpemuToM MIOMICSYHO B MOPSIKY,
nepenabaveHomy JlomaTkoMm, 3 OCOONMHMBOCTSIMH BH3HauYeHHMMH UM TyHKTOM [IpaBmi. IlpouenTn 3a
OCTaHHIN Micsb KopucTyBaHHS KpemuTtoMm, crutauyroTbes KilieHTOM B MOMEHT ITOBHOTO IOTAIICHHS
3aboprosanocTi 3a TakuM Kpenurom. KiieHT Mae mpaBo noracutu 3aboproBanicts 3a Kpeaurom B Oy ib-
KM MOMEHT /10 MOMEHTY CIUIMBY 12 (IBaHAIUATH) KaJIEHAAPHUX MICAIIB 3 MOMEHTY HaKJIaJEeHHS
aperiry.

3.12.6.  KuieHr 37iiicHIOE MoramieHHs 3a00proBaHoCTi (Tia, MPOLEHTIB, IHIIMX JIATEXIB) HUIIXOM
BHECEHHsI KOIUTIB Ha paxyHOK baHky, pekBizutu sxoro bank nosinomise Kiienty He miznime 31
(TpUALATH NEPIIOT0) KaJeHJApHOTO AHA BiJl MOMEHTY HAKJIAJEHHS apeluTy Ha rpomioBi komtu Kiienrta
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Ha [ToTouHOMy paxyHKy (SIKIIO apemT He Oyae nmpunuHeHo). [ToBimoMIIeHHS TPO PEKBI3UTH BKa3aHOTO
y ubomy myHkTi [IpaBun Paxynky banky 3aiiicHIOeThCSl 01HUM a00 AeKiIbKOMa i3 crioco0iB (Ha po3cy
banky): miucemoBo Ha Aznpecy KiieHTa; cMc-moBitoMiIeHHSIM a00 MOBiOMIICHHSIM 4epe3 MeceHmkep
Ha @inancoBuii Homep Tenedony KirieHTa; HUIIXOM HampaBlieHHS MOBIJOMIICHHS Yy BHIJISII
eJIeKTpOHHOTO AoKyMeHTa Ha E-mail Kiienra a6o 3aco6amu Cuctemu.

3.12.7. 'Y pa3i npoctpoueHHs KiieHTOM MorameHHsM 3a00proBaHOCTI (Tija, MPOIIEHTIB, IHIIHUX
maTexiB), KimeHT Hece BiANMOBIAaIBHICTE, ependadeny KpenuTHUM 10TOBOPOM.

3.12.8. VY pasi HactaHHs iHIIUX 0OcTaBHH, nepeadadenux 1. 1.8. miei 'masu [IpaBun, bank mae npaBo
BHUMaratu oBepHEeHHs 3a00proBaHocTi 3a Kpenurom 10cTpokoBo.

3.12.9. Inmi npaBOBiAHOCHHH, IOB A3aHi i3 MOTALICHHSAM 3a00pPTOBaHOCTI (TijIa, MPOIECHTIB, 1HIIMX
IUTATEXKIB), PETYIIOIOTHCS MU [IpaBuamMu Ta 3aKOHOAABCTBOM Y KpaiHHU.

4. BIAINOBIJAJIBHICTH CTOPIH

4.1. 3a HecBO€4YacHEe BUKOHAHHS (MMPOCTPOYCHHS) IPOIIOBUX 3000B’s13aHb 3a KpeaquTtHuM noropopom
Knient BimmkonoBye banky 3amofisiHi 30UTKM B HMOBHOMY OOCs31 Ta CIUladye MEHIO B PO3Mipi,
nependaueHomy Jlogatkom. I'porroBe 30008’ s13aHHS BBaXKAETHCS MPOCTPOUCHHUM 3 JTHS HACTYITHOTO 32
TEPMIHOM YU OCTAHHIM THEM CTPOKY Ha 3[1HCHEHHsI BIAMIOBIIHOTO I'POIIOBOro 30008’ s13aHHs. B Oyb-
AKOMY pa3i po3mip meHi, HapaxoBaHoi Kiienty Ha migctaBi KpeauTHoro moroBopy He Moxke
nepeBuinyBatd 15% (I ATHaAUATH BIJCOTKIB) BiJ CyMH HECBOEYAaCHO BHMKOHaHoro ['pomroBoro
3000B s13aHHSL.

4.2. 3a nopyueHHs 3000B s13aHb, nependaueHnx Kpeantaum norosopom Tta umu [Ipasunamu, bank
mae mpaBo cTiarHytd 3 Kiienta mrpadu, po3mip, mijcTaBU Ta MOPSAIOK CIUIATH SKUX BHU3HAYECHO
Honatkom. ko Jlonatkom nependadeni mrpadu, Mo 3aCTOCOBYIOTHCS OAHOPA30BO, TO Taki mTpadu
HApaxOBYIOTHCS B HACTYITHOMY MICSIIi, III0 HACTAB 32 MiCSIIEM MMOPYIIEHHs a00 BUSBICHHS OPYIICHHSI.
Sxmo Jlomatkom mnependadeHi mrTpadu, IO 3aCTOCOBYIOTHCS ILIOMICSYHO, TO Taki MITpadu
HapaxoBYIOTHCS IIOMICAYHO, TOYMHAIOYUHN 3 HACTYITHOTO MICSIISl, 1110 HACTaB 3a MICSALIEM MOPYIIEHHS a00
BUSIBJICHHS MOPYIIEHHs. Y BUIAJKY BUKOHAHHS BKa3aHUX OOOB'SI3KiB/BUMOT HITpad) CKAaCOBYETHCSA 3
HACTYITHOTO MICSIIS 3@ MICSILIEM BUKOHAHHS.

4.3. CykymnHa cyMa HeycToiiku (mrpad, meHs), HapaxoBaHa 3a MOpYyIIeHHs 3000B’s13aHb KitieHTa Ha
nifcrasl KpeautHoro noroBopy, He Moke nepeBuiryBath 50% (I siTmecsiTé BIACOTKIB) BiJl CyMHU
MaxcumansHoro Jlimity KpenuTHoi niHii.

4.4. Ilnaxom mignucanus logarky CTOpOHHU MiATBEPIKYIOTh AOMOBIIEHICTh CTOPIH PO T€, 1110 CTPOK
MO30BHOI [JaBHOCTI JUId CTSATHEHHs HeycToWku (utpady, mneni), 3a KpeautHum noroopowm,
IPUPIBHIOIOTHCS /10 CTPOKY IO30BHOI JTAaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJisi OCHOBHOI BHUMOTH 3a
KpenuTHuM 10roBOpoM.

5. IHIII YMOBH

5.1. Hapanns indopMallii npotarom cTpoky aii KpeautHoro 1oroBopy 371HCHIOETHCS BIIOBIIHO 10
ymoB 11. 1.10 I'maBu 4 nux IIpasui.

5.2. KpemutHuii moropip HaOyBae YMHHOCTI 3 THS Woro mignmucaHHs CTOpOHaMHU Ta Ji€ A0 TIOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII THCEMOBO TOBITOMUTH baHK Tpo 3MiHY MICISl MPOXHBAaHHS, PoOOTH,
mpi3Buia abo iMeHi, IHIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
Kpeautnum goroBopoM (30Kpema, ajne He BUKIIOYHO, IIpo iHiIiHoBaHi npotu KiieHTa npouenypu 3a
CIIPaBOIO PO OAHKPYTCTBO abo JIIKBiAIiio0, a00 SKIIO 3arajikHa MpOoCcTpoUeHa 3aboprosanicTs KiieHta
nepea TPeTiMu ocobaMu TepPEeBUIITUTL po3Mip 3aboproBaHocTi, ependauennii Kogexcom Ykpainu 3
npouenyp 6ankpyrcta 18 sxoBTHs 2018 poky Ne 2597-VIII (3 momanmpimmmul 3MiHaAMH) SK PO3MIp
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3a00pPTrOBaHOCTI, IO € TOCTATHIM JIJISl IHIIIIOBaHHS MTPOIIEIYP 3a CIPABOIO PO OAHKPYTCTBO), YITPOIOBK
3-X JTHIB 3 MOMEHTY HAcTaHHS TakuxX oOcTaBuH. KIlieHT Hece BCi HETaTWUBHI HACIIIKH, MOB s3aHi i3
HEBHKOHAHHS 000B 3Ky MOBIJOMUTH baHk Mpo 3MiHM TaHUX, sIKI BKa3aHi y 1boMy MyHKTI [IpaBut.
5.4. Hampaenenns bankom moBigomieHs, mnependadyeHuXx KpenuTHHM JOroBOpPOM, 3a OCTaHHBOIO
noBigmomiieHoro banky Kiientom Anpecoro, E-mail (st enekTpoHHHUX TOKYMEHTIB) BBa)Ka€TbCs
HAJIC)KHUM.

5.5. Hlnaxom mignucanus KpeautHoro moroBopy KiieHT 3000B A3y€TbCsi OTPUMYBATH IOIITOBI
NOBiTOMJICHHS Bil BaHKy B HallKOpOTIIIi CTPOKH Ta MOTOKYETHCS 3 THM, IO OY/Ib-sIKE TTOBIJOMJICHHS
sKe Haalinuio Big baHKy BBaXKaeThCs TakUM, 110 oTpuMaHe Kili€eHTOM 3 TpeThOro JIHsS BiJ MOMEHTY
HA/IXOJDKEHHS MOBiIOMIICHHS baHKy /10 ycTaHOBHU MOIITH, sika o0ciyroBye KiieHTa 3a BKa3aHOI HUM
Anpecoro, SKIIO HE BCTAHOBJICHO paHimly Jary (akruyHoro otpumaHHa KilieHTOM 11bOro
MIOB1IOMJICHHS.

5.6. KiienT 3000B’s13aHMiI OTPUMYBATH €ICKTPOHHI JOKYMEHTH, sAKi Hamiduuik Big banky na E-mail
Krienta Ta moromkyerbcs 3 THM, M0 Oyab-SKMH €JIEKTPOHHUH IOKYMEHT, Hajaicianuii bankom
eJIeKTpoHHO0 noToro Kiienty abo 3acodamu CrcteMu BBaXKaeThCsl TAKUM, 1110 oTpuMaHuil KiieHTom
Ha TPeTil AeHb 3 AHA BianpasieHHs bankom Ha E-mail a6o Cucremoro.

5.7. 3wminu go KpeautHoro 10oroBopy MOKyTh BHOCHTHCS Y TUCHMOBI opMi 3a 3rogoto Ctopin abo
B IHIIOMY MOPSAKY, ependaueHomy numu IIpaBunamu.

5.8. baHk mae mpaBo iHIIiFOBaTH BHECEHHsS 3MiH Ta/ab0 momoBHeHb a0 IlpaBun ta/abo Tapudis B
yacTuHi yMOB BiAKpuTTs KpenutHoi niHii. baHk iHiIitoe BHECEHHS 3MiH Ta/abo nomoBHEeHb 10 [IpaBun
ta/abo TapudiB B yactuHi yMoB BiZkpUTTs KpeautHoi miHil HUisxoM myOiikaiii Takux 3MiH Ta/abo
noroBHeHb Ha Caiiti banky Ta/abo po3MilleHHs OTOJIONICHbh MPO TakKi 3MiHU Ta/ab0 JOMOBHEHHS Y
3araJlbHOJOCTYIHUX MiCLSAX MIPUMIILIEHb ONEpaliiHUX Ta KacOBUX MiApo3ainiB bauky (Binaiiens banky
TOII[0) HE MEHII, HiX 32 2 (J[Ba) KaJIEHAAPHI JHI O MOMEHTY BBEJIEHHS 3MiH Ta/a00 JIOTIOBHEHb B JIiIO,
KpIM BHIMAJKIB, KOJU KOPOTIIUH CTPOK BBEACHHS 3MiH Ta/ab0 JOIOBHEHb B JIII0 HE IMepea0adyeHH
3aKOHOABCTBOM.

5.9. V¥ pa3i3minu HOMepiB paxyHKiB, nependauenux Kpenutaum qoropopoM, CTOpOHU MOBITOMIISIOTH
(muceMoOBO Ta/abo 3acobamu cMmc-iHGOpMyBaHHS Ta/abo uepe3 Mecenmkepu Ta/abo 3acobamu
Cucremn) npo Taki 3MiHH iHITy CTOpOHY HeraiHo, aje B Oy/b-KOMY BHUIIaKy He Mi3Hiue 3 (TpboX)
poOouMx JTHIB 3 MOMEHTY BiANOBIAHOI 3MiHU. Taka 3MiHa HOMEpIB PaxXyHKIB HE MOTPeOye YKIIaJACHHS
J0JJaTKOBOTO J1oroBopy 10 KpeautHoro norosopy.

5.10. KuienT, sxwii panime ykinaB KpenuTHuid JOroBOpiB NUIAXOM miamucaHHs JomaTky, Mae mpaBo
npueaHatucs 10 ymoB IlpaBun ta/ab6o TapudiB 31 3MiHAMHM Ta JONOBHEHHSIMM B YacCTHHI YMOB
BimkpuTTs KpemutHoi miHil (po3mimieri BiamoBigHo a0 5.8. miei [maBu [IpaBwir) mmisxoM mogaHHS
BIJIMOBIAHOI MUCHMOBOI 3asBH, SKIIO IHIIMI CMOCIO TaKOTO MpHETHAHHS HE BU3HaueHUM bankom. Y
BUMNaAKy HenpueaHanHs Kimienra no ymoB [lpaBun ta/abo Tapudis 31 3MiHaMH Ta JIONOBHEHHSIMU B
4acTHHI yMOB BIIKpUTTs KpenutHoi niHii (kpiM BUNAKiB, nependavenux 1. 5.12. uiei ['masu [Ipasui),
CropoHu nponoBKyIOTh KepyBaTHcs ymoBamu [IpaBun Ta/abo TapudiB B yacTHHI YMOB BIAKPUTTSA
KpeautHoi ninii, B penakiii, 10 sxoi KiieHT miTBepAUB CBOE MPUETHAHHS.

5.11. Sxmo 3akoHOJABCTBOM IependadeHa HEOOXIJHICTh BHECEHHS 3MIH Ta/abo JIONOBHEHb 10
Honatky, Ta/ab6o no uux IIpasui ta/abo no Tapudis, y yactuni ymoB Binkputtsa Kpenuthoi ninii bank
3000B’s3aHi1 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpooBXk CTpOKy, BU3HaueHOro bankow,
3000B’s13aHUM yKacTu 3anpornoHoBanuii bankom JlogarkoBuit jorosip Ta/abo npuennatucs 1o [pasun
ta/abo Tapudis y 3ampononoBaniii bankom pemaxitii.

5.12. YV Bumagky He3roau i3 3MmiHamMu Ta/abo nomoBHeHHsMH a0 [lonmatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. uiei ['naBu IIpaBun, KiieHnt 30008’ 13aHuN TOCTPOKOBO MOBEPHYTH
KpenuT, crutatutu BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuiaTexi 3a KpeauTHum 1oroBopom He
ni3Hime 31-ro KaJeHJapHOTo JIHA 3 MOMEHTY BBEICHHS B JIiI0 3anpornoHoBaHuX bankom 3MiH Ta/abo
JonoBHEHb A0 Jlonatky, Ta/abo ITpaBui, Ta/abo Tapudis y yactuHi yMoB BiAKpuTTS KpeauTHoi miHii.
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IJIABA 5. KYHIBJISI/ITIPOJAYK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAAKY/OEMIHY IHO3EMHOI BAJTIOTU/BAHKIBChKHX
METAJIIB BAHKOM HA BAJTIOTHOMY PUHKY YKPAIHH 3A TOPYYEHHAM
KJIIEHTA

1.1. bank Hamae nociyru KimieHTy 3a TOpy4eHHSIM Ta 3a HOT0 paXyHOK BiJl CBOTO iIMEHI 3/1IICHIOBATH
KyHiBIO/pojak/o0Min Ha BamotHoMy PuHKY iHO3eMHOI BaimrOTH/OaHKIBCBKUX METAJIB B MOPSAKY
nepeadaueHOMy 3aKOHO/IaBCTBOM YKpaiHu, My IlpaBunamu ta BignosigHuM JloroBopom.
1.2.  Tlocnyru Hanatotsest bankom micns yknanenus Kiientowm i3 bankom Bignosigaoro Jlorosopy.
1.3. KoHKpeTHI yMOBH KYMiBII/IPpoaxy/ oOMiHy iHO3€MHOI BaIFOTH/0aHKIBCHKMX METANTIB: CyMa,
BUJ BAIIOTH, OOMEXEHHS 10 KypCY KYMiBIi/Ipoaaxy/00MiHy iHO3eMHOT BaTIOTH/O0aHKIBCHKUX METAJIIB,
TEepPMiH BUKOHAHHS, 1HII HEOOXITHI YMOBU OOyMOBIIOIOTbCS baHkoM y BiAmoBigHuX 3asBax, SKi €
Honatkamu no Jlorosopy.
1.4.  Odopmieni 3asBu € CKIAI0BOIO Ta HEBiA €éMHOIO yacTHHOWO JloroBopy Ta nux IlpaBun. bank
noBepTae 0e3 BUKOHAHHS 3asBH PO KYIIBIIIO 1HO3EMHOI BAIIOTH B pa3i BiICYTHOCTI JTOKYMEHTIB, fKi
noTpiOHI s KymiBIli iHO3eMHOI BaimtoTu Ha BPY Ta nns 3aiiicHennss bankoM BajglOTHOrO Harnsmy, a
TaKOXX SIKIIO BiJICYTHI JOKYMEHTH, SIKi HOTPiOHI 11 BCEOIYHOTO MOTIHOICHOTO aHAJi3y 1 MepeBipKu
omepariii Ta ii y4aCHUKIB 3 METOIO BUSBJICHHSI CYMHIBHOI BaJIOTHOI omnepariii.
1.5.  InosemHa BamoTa/6aHKiBCBbKi MeTamH, siki mpuadani bankom Ha BanrorHomy PunKy Ykpainu 3a
paxyHok Kiienra, € Bnacuictio Kiienra.
1.6. banxk 37iiicHIOE KyMiBIIO/IPOAAXX/0O0MIH 1HO3€MHOI BaIIOTH/OAHKIBCHBKUX METaJiB Ha
BamtorHomy Punky 3rigHo BKa3iBok 3a3HadeHuXx KiieHToMm y 3asBi.
1.7.  Jlns 3piCHEHHS KyMiBII/TPOAaXKy/0OMiHy iHO3€MHOI BalltOTH/OaHKIBCHKHX MeTanmiB KirieHt
3000B’s13aHMIA 3a0€3MeUnTH HAsBHICTh KOIITIB Ha BKa3aHuXx baHky PaxyHky B cyMi, HEOOXiAHIN s
BUKOHaHHS 3asiBU Ta CIUIATH 1HIIKX TUIATEKIB, BIAMOBIAHO /IO 3aKOHOAABCTBA Y KpaiHH.
1.8. Ha miacrasi 3assu Kiienra bank cnmcye 3 Paxynky KiienTta xomru B cyMi, HEOOXiAHINA 1ist
3MIMCHEHHST KYIIIBII/MPOoAaKy/0OMiHy 1HO3€MHOT BadlOTH/OaHKIBCHBKUX METaJliB Ta TPOBOAHUTH
BIJIMOBIAHY OIEpaIlilo.
1.9. bBaHkK 31ilCHIOE KYHIBIIO 1HO3eMHOI BAIIOTH 3a AOopydeHHsM KitieHTa, B NI€Hb OTpHMaHHSI
BiZNoBigHOI 3asBU 110 10:00 roz., 3a HACTYMHUMH OTOYHUMH HETOPTrOBEJIBHUMHU OTEPaLlIIMU:
- B HE3HAYHOMY pO3Mipi (B pa3i B1ICYyTHOCTI O3HAK JAPOOJIEHHS BaJIFOTHOI onepartii);
- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEIMUHUX 3aKJIa/1aX 1HO3EMHOI JIepPIKaBU;
- OITATH BUTPAT HA TPAHCTIOPTYBAHHS XBOPHX;
- OIUIaTH BUTPAT, MOB’S3aHUX 31 CMEPTIO T'POMASIH 3a KOPJOHOM (TPaHCHOPTHI BUTpAaTH Ta
BUTPATH HA TIOXOBAHHS);
- OIUIaTH BUTpPAT Ha HaBUYaHHs (BUKIIOYHO Ui OIUIATH HABYAJILHOTO IPOLECY); MepeKasy
KOIITIB, OTPUMAaHUX SIK OIJIaTa Mpail Hepe3uJeHTaM1 B Y KpaiHi;
- IepeKasy MeHCii, aTiMeHTiB;
- TIepeKaszy KOmTIB Ha cymy, 1o He mepesuirye 50 000 €Bpo, abo Ha cymy, €KBIBaJICHTHY
3a3HavyeHii cymi 3a o¢iuiitnuM KypcoMm HamioHanesHoro 6anky YKpaiHu Ha JaTy 3A1HCHEHHS
omepairii, o 3A1MCHIOETHCA Ha TiACTaBl BUPOKIB, PIIIIEHB, YXBaJ 1 TOCTAHOB CYJIOBUX, CI1IYNX
Ta 1HIIMX MPAaBOOXOPOHHUX OpPraHiB, a TAKOXK 3 METOI0 OIUIATH BUTPAT 1HO3EMHUM CY/JI0BUM,
CIITYMM, HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYalOuW CIUIaTy MOAATKIB,
300piB, IHIIUX 000B’I3KOBHX ILIATEXKIB).
1.10. Tumi mnoTOYHI HETOPTOBeNBHI omeparii, o0 He nepeabaveHi mm. 1.9. maHOrO MYHKTY,
3IHCHIOIOTH B MOpsAAKY nepeadauenomy mi. 1.11. mynkry 1 I'masu 5 Pozainy II [Ipasui.
3asiBU Ha KYIBIIIO 1IHO3€MHOT BaItoTH, oTpuMani bankowm micis 10:00 rox npuiimatotscst bankom
HPOTSTOM MTOTOYHOTO JIHS T4 BUKOHYIOThCS HACTYITHOTO ONEPAIiitHOTO JTHSI.
1.11. Onmeparii, 3 KymiBIi 1HO3€MHOT BATIOTH 3a MMOTOYHUMH HETOPTOBEILHUMH OTEPAIlisIMHU, IO HE
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nepenbaueni mm. 1.9. ['masu 5 Posniny II mux IpaBui, Ha cymu (B ekBiBasieHTI 3a ODIMIHUM Kypcom
TPUBHI 10 1HO3€MHHUX BaJIOT, yCTaHOBJIeHUM HarionaapHuM OaHkoM YKpaiHM Ha Aary 37iHCHEHHS
omepaiiii), Kl MEPEBUIYIOTh Po3Mip, nepeadauenuii ctarrero 20 3akony Ykpainu “TIpo 3amobiranss
Ta MPOTUIIIO Jieranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAHUX 3JIOUMHHUM HUISXOM, (hiHAaHCYBaHHIO
TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MaCOBOI0 3HUILIEHHS, MOXXYTb OyTH BUKOHaHI1
miciast moganHs KiienTom nokymeHTiB (iHpopMariii), 3 MeTor 3a0e3nedcHHs baHkoM 3miliCHEHHS
JIOJIATKOBOTO aHAII3y JaHOi omeparii Ta i1 y4acHUKIB.

[lepenik OIATKOBHX IOKYMEHTIB HE € BHYEpNHUM. BaHK camoOCTiiiHO BH3Hauyae oOcsT Ta
nepenik JoJaTKOBUX JOKYMEHTIB 3a YMOBH 3a0€3ME€UCHHs BUKOHAHHS JJOCTaTHOCTI Ta aJ€KBAaTHOCTI
BXKHTHUX 3aXO/IiB.

1.12. baHk 3aiiicHIOE MpOA@X 1HO3EMHOI BAIIOTH, 3a JopydeHHsM KilieHTa B J€Hb OTpHUMaHHS
BIJIOBIAHOI 3asiBH, B pa3i il orpumanHs 10 10:30 rox. 3asiBu Ha Mpoaax 1HO3EMHOI BAIIOTH, OTPUMAaH1
bankowm 3 10:30 roa. (BKJIIOYHO) MpUHMarOThC bBaHKOM Ta BUKOHYIOThCS HacTymHoro OnepariiftHoro
JTHSL.

1.13. bank mae mpaBo BiZIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KiB MO0 KYIiBJIi/MIpoaaKy/00MiHy
1HO3eMHOT BJIFOTH, Y BUIA/IKY HAasIBHOCTI ITi/ICTaB yBa)KaTH, 110 15l BAIFOTHA OTIepaIlisi € CyMHIBHOO 200
3 IHIIKX MiACTaB, nepeadadeHuX nuMu [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

1.14. bank noBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIKO iHO3EMHOI BAIIOTH B pa3i BiJCYTHOCTI
TOKyMeHTiB (1HdopMarrii), ski MOTpiOH1 JuIsl 3A1MCHEHHS J0JAAaTKOBOTO aHANI3y 1 MEpeBipKH omepartii
Ta 11 y9aCHHUKIB 3 METOIO BUSBJICHHS! CYMHIBHOI BAIFOTHOI Omepartii.

1.15. bank Mae mpaBo BiJICTYNIUTH BiJ BKa3iBOK, BU3HaueHUX B 3asBi KiieHTa sKI10 32 00CTaBHHAMH
crIpaBH I1e HeoOXiqHO B iHTepecax KiienTa i bank He Mmir 3aBuacHo Hazicnatu 3anut Kiienty abo He
OTPHUMAaB CBOEYACHO BIJIMTOBI/II HA CBIi 3aIUT.

1.16. bank BUKOHY€e BCi 3000B's3aHHSI Ta 3IIHCHIOE BCl MpaBa, SKi BHUILTMBAIOTH 13 JIOTOBODIB,
yKJIaieHuX Ha BamotHomy PuHKYy.

1.17. bank Mae mpaBoO BiIMOBHUTHCS BiJi BUKOHAHHS CBOIX 00OB’s3KiB 3a JloroBopom, SKIIO Iie
BUKJIMKAaHO HEMOXJIMBICTIO, 3 HE3aJEKHUX BIJ HbBOIO IpPUYMH, BHUKOHATH BKaziBku KilieHTa,
BiJCYTHICTIO Ha PaxyHnky Kiienta komriB (nocraTHboi cymu), abo HemepepaxyBaHHsAM KiieHTom y
BU3HAYEHI CTPOKH KOIITIB, HEOOXITHUX JJIi BUKOHAHHS JOpy4YeHHs abo mopyiieHHs: KiieHToM ymoB
Horosopy.

1.18. baHk KOHTpOJIOE TMOBHOTY CIUIATH BCIX HEOOXiHUX IUIaTeXiB, fKI mepeadaveHi
3aKoHOAaBcTBOM. CriylaTa 3a3Ha4€HUX IUIaTEXIB 31HCHIOETHCS 3a paxyHOK KomTiB KiienTa.

1.19. V Bumaaky oOMexeHOl 4M BIACYTHbOI INpomno3uiii Ha BamorHomy Punky BamtoTH, ska
kymuisierbes Kiienty, KiieHT ae cBoto 3roy Ha Te, 110 3a paXyHOK MOT0 KOIITIB B HalllOHAJIbHIN BaJIIOTI
Vkpainm  Oyne  KymjieHa  IHIIAa  1HO3€MHa  BallOTa/OaHKIBCbKI — MeTanu,  SKI  Hajami
BUKOPHCTOBYBAaTUMETHCS /ISl KyHiBJIl MOTPIOHOI HOMY 1HO3€MHOI BaltOTH/OaHKIBCBKHUX METaJliB Ha
MDKHapOJAHUX BAJFOTHUX PUHKAX.

1.20. VY Bumaaky oOMEXEHOTO YH BiICyTHHOTO ONMUTY Ha BamoTHOMy PHHKY Ha BamoTy/0aHKiBChKI
MeTai, ski npoaatoteest Kimientom, KitieHT nae cBoro 3romy Ha Te, 110 3a paXyHOK Horo KomriB Oyje
KyIUIEHA 1HIlIa 1HO3€MHa BaJlt0Ta/0aHKIBChbKI METAIM HA MDKHAPOAHHUX BAJIIOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BANIOTY YKpaiHHU Ha BAJIIOTHOMY PHUHKY YKpaiHH.

1.21.  KuienT 30008B's13aHuid pUHHATH BiJ baHKy Bce BUKOHaHE HUM 3a [loroBopoM.

1.22.  Kiienr CaMOCTIHHO BHU3HAYa€e YMOBH KYHIBIII/TIpOAaKy/0OMiHYy 1HO3eMHO{
BaJIIOTH/OaHKIBCHKUX METAJIIB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. KowmiciitHa BuHaropona, siky KiieHT crutauye banky 3a HagaHi TOCITYTH, BU3HAYAE€THCS
Tapudamu banky.

2.2.  Sxmo Kimient BinMiHUTh 1aHe HUM BaHKy HOpydYeHHS B IIUIOMY YH B YAaCTHHI TICIS YKIaICHHS
baHkoM BiMOBITHUX OTOBOPIB 3 TPETIMU 0cOOaMU, TO BiH 3000B's13aHUi OmIaTUTH baHKy, mpoTAroM
10 (ecsiTi) THIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy TOpy4€HHs, TOHECEH! HUM BUTPATH.
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2.3. Y Bumaaky yacTkoBoi BigMinu KiieHTom mopydeHHs, bank oTpuMye KOMICiiiHy BUHaropojay B
YaCTHHI MPOMOPIIiiHINA 10 BAKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UIbIIyBaTH PO3MIP KOMICIHHOI BHHArOpOJId y BHIMAAKYy JOCTPOKOBOIO
BUKOHAHHS NIOKJIAIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Kuient nopydae banky caMOCTiifHO yTpUMyBaTH HaJlexHY oMy 3a BUKOHaHHs nux I[IpaBuin ta
JloroBopy KOMiCiiiHy BUHAropozy:

- 3 KOIIITIB, sIK1 3HAXOAATHCS Ha PaxyHKy BianmoBigHO 10 ymoB 1. 1.7. i€l ['maBu [IpaBui;

- 3 KOIITIB BUPYYEHHUX BiJl MPOJAKy 1HO3EMHOI BAIIOTH.

2.6. 3a 3mificHeHHs OOMIHY 1HO3eMHOI BamtOTH/OaHKIBCHKUX MeTaniB Kiient mopydae banky
CaMOCTIMHO YTpPUMYyBaTH HAJIEXKHY HOMYy KOMICIHHY BHHAropojay 3 KOIUTIB, IIO OOJNIKOBYIOTbCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTFOTH/0aHKIBCHKMX METAIIB.

2.7.  Bcionepariii Ta po3paxyHk# 3a J[oroBopoMm 311HCHIOIOTHCS B CTPOK HE OLIbIIIE JBOX 0aHKIBCHKUX
JIHIB 3 JTHS 3apaxyBaHHs BiIMOBIIHOI CyMH KOIITIB HA KOPECIIOHJCHTCHKUI paxyHOK baHKy.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi Mo/ABiitHOI 00ikoBOi ctaBku HBY Bin cymu exBiBasieHTa iHO3eMHOT BaJlFOTH/BAPTOCTI
0aHKIBCHKOTO METaITy, SIKHH IiUIArae Mpua0aHHIO/ IPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXKEH JICHb MPOCTPOUKH.

3.2.  bank He Hece BiNOBIJATILHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKke HeBUKOHAHHS BUHUKIIO 13 HACTYIMHUX NMPUYHH: (OpC-MakOpHi 00CTaBUHHU, 3MIHU Y 3aKOHOJIaBCTBI
VYkpaian abo iHmMX KpaiH, SKi yHEMOXJIHMBIIOIOTH BUKOHaHHS banky 3asB Kiienta Ta iHmmx
3000B’s13aHb 3a JloroBopom Ta nmumu IIpaBunamu, a Takox 13 MpHYKH, SKi 3anexany Bix Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTh HafaBatucs Kiienty nociayru 3 npojgaxy Ha BPY HajgxokeHb iHO3eMHOT BaJIIOTH
Ha [lorounnii paxyHok Kiienra 6e3 otpumanns Bij Kiienrta 3asB (ABTOMaTUUHUN POJaXK BaJIIOTH) B
pasi ykJaJeHHs MiX HUMH J[oroBopy npo aBTOMaTHYHUM MPOAAXK BATIOTHUX HAJXOKEHb HA PaXyHOK.
bankoM mMoxyTh HagaBatucs KinieHTy nmociayru 3 kynisiai Ha BPY iHo3eMHOI BanioTH 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienta 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHMYHa KyMiBJIs BaJIOTH) B pa3l yKJIaJAeHHS MDK HUMH [loroBopy mpo
aBTOMATHYHY KyMiBIO BamioTH. [locmyrm ABTOMaTMYHOI KyMiBIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAIXO/pKeHb KomTiB Ha [lorounmii paxyHok KiieHTa, 1o Hamgilnum 3 paxyHKY
Knienra B banky ans 3aificHeHHS MiANPUEMHMIBKOI AISUIBHOCTI 3 CyM BiJI PETYJSPHOTO MPOAAXKY
1HO3EMHOI BATIOTH KJIi€EHTa 0€3 TTOJaHHs 3asB, 3r1HO 3 [IpaBriiaMu HaaHHSI KOMIUIEKCHUX OaHKIBCHKUX
HOCIYT IOpUIUYHUM ocobam Ta GpizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHKY, po3mimennmu
Ha Caiiti banky.
4.2. Hlnaxom ykinaaeHHs JoroBopy npo aBTOMaTHYHHUN MPOJaX BAIOTHUX HAJAXO/HKEHb HAa PaXyHOK,
JoroBopy mpo aBTOMaTWuHy KymiBito BamoTH KimieHT nopydae baHkoB1 Bij BiacHOro iMeHi
3MiHCHIOBATM ABTOMAaTHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3roJKEHUX B1AMOBIAHO /loroBopoM mpo aBTOMATUYHUI MPOAaK BAIFOTHUX HAAXO/KEHb HA PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.
4.3. Ymosu n.o. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 niei rnasu 5 posauty Il [IpaBun He 3acTOCOBYIOTHCS 10
BigHocuH banky Ta KiieHTa o0 ABTOMaTHMYHOIO MPOJAXy BaTIOTH Ta ABTOMATUYHOI KYIIBIIi
BaJIIOTH.
Inmn ymoBu wiel riasu S po3ainy II IlpaBun 3actocoByroThes 10 BimHocuH banky Ta Kiienra mono
ABTOMaTHYHOTO MPOAAXKY BaIOTH, ABTOMAaTUYHOI KYMIBJII BAJIOTH B YACTUHI, SIKa HE CYNEPEUYUTh
yMOBaM BiANOBiAHO J[oroBopy mpo aBTOMaTHYHUM NPOJaX BATIOTHUX HAJAXO/KEHb HA PaXyHOK,
JloroBopy Tmpo aBTOMATHYHY KyIMiBIIO BaMIOTH. [Ipu mpomy, sikmo J[oroBopom mpo aBTOMaTHYHHI
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NPO/IaXK BATFOTHUX HAJIXO/PKEHBb Ha paXyHOK Ta/abo JloroBOpoM mpo aBTOMATHYHY KYIIiBITIO BAJTIOTH HE
nepeadaveHo iHIIe, TO 10 omneparlii 3a fopyueHHsM KiieHTa 11010 ABTOMaTHYHOTO MPOJAXY BaIOTH
Ta/ab0 ABTOMATHYHOI KymiBiai Bamtotu ymoBu 1.m. 1.6 — 1.8, 1.15, 3.1- 3.2 miei rmaBu 5 posainy 11
[IpaBun 3acCTOCOBYIOThCS AHAIOTIYHO SAK JO JOpydYeHb 3rimHo 3 3asBamu  Kiienta Ha
KYITIBJIFO/TIPO1ayK/00MiH 1HO3€MHOI BaatOTH/O0aHKIBCHKUX METaJliB (B TOMY YHCJIi BCIOJM 3aMiCTh 3asiB
HEOOXiTHO po3yMiTH JlOTOBip Mpo aBTOMATHYHHIA MPOJAX BAIIOTHUX HAIXOJKEHb Ha PaxyHOK abo
JloroBip po aBTOMaTHYHY KYTIBJIIO BAJIIOTH).
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I''IABA 6. HAJAHHSA ITIOCJYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacraei nux [IpaBun, Hanae noctyn Kiienty qo Cuctemu, sika 3abe3nedye MOXIHBICTh
nuctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B ux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3piicHIOBaTH omeparii 3 BukopuctanusaMm bIIK;
- 3niiicHroBatH omepauii 3a Paxynkamu KiienTta ta otpuMyBatu iHpopmanito npo ctan PaxyHky
Kuienra;
- 3IMCHIOBATH Omepallii 3 ykiIaaanHs / po3ipBanHs [loroBopy 0aHKIBCHKOTO BKJIATY;
- 3aMOBJIATH Ta/abo 3MiHIOBaTH yMoBH HajnaHHs KiientoBi bankom mocnyr, nepeapdadyeHUX MUMU
[IpaBunamu;
- nepenaBatu banky Tta/abo orpumyBartu Bij banky iHpopMariito, 0 cTocyeTbes HagaHHs bankom
nociyr, nepeadauenux numu [Ipasunamu;
- 3J1iCHIOBaTH HayamTyBaHH CUCTeMH;
- 3nificHroBatH iHmI Aii, mependadeni [TociOnukom kopuctyBada Cuctemu ([Jomatox Nel mo mux
[TpaBun) (magani — [TociGHUK).
1.3.  OOcnyroByBanHs B CHcTeMi 3IIHCHIOETHCS IIITXOM:
- CTBOpEHHS, niepecuinants B bank Ta 00pooku Enextponnux noxkymentis (EJD),
- 00Miny Mixk CTOpOHaMH 1HIIOK 1HPOPMALIIEIO Y BUTIISIII €IEKTPOHHHX TTOBIIOMIICHB 1 (aiiiiB.
1.4.  Jdocrtyn Knienta (ta/a6o IlpencraBHuka, 3a HASBHOCTI BiAMOBITHOTO 0OCATY MOBHOBAXXEHb) 10
Cucremu 3IHCHIOETBCS 32 JOMTOMOTOI0 Mepesxi Internet.
1.5. Tlocnyru Cucremu Haparotbest Kiientam y WEB Bepcii Ta B MoO1IbHEX 3acTocyHKax CucreMu
JUTS IPUCTPOIB SIKi MPAIFOIOTh Ha onepaniiHux cucremax i0OS ta Android.
1.6.  Hocrtyn no Cucremu KiieHT oTpumye micis 3aBepiieHHs peectpauii Kiienra sk Kopucrysaua B
WEB Bepcii Cucremu ab0 B MOOUIIBHOMY 3acTOCYHKY CHcTeMu.
1.7.  Jns 3aificHeHHs peecTpaiii Ta mofganeioro goctymy a0 Cuctemu KiieHTOBI HE0OX1THO 3aiTH
na caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaXKUTH Ta BCTAHOBUTH
Ha MoOinbHuil npuctpiii/mopratuBHuil npuctpii KiienTa BiAMOBIAHMHA MOOUIBHUM 3aCTOCYHOK
Cucremu (K10 BianoBigHuid npucTpiii Kitienta npariiroe Ha 6a3i onepartiiinoi cucremu iI0S MoOiLTbHAT
3acTocyHOK CHcTeMHM HEOOXITHO 3aBaHTaXUTH 3 App Store, skmio BianoBinHuil npuctpiit Kiienra
mpairoe Ha 0a3i omepamiitHoi cuctemu Android MoOUTBHHIT 3acTOoCyHOK CHCTEMH HEOOXITHO
3aBaHTaxuTH 3 Play Market).
1.8. Peecrpamisst Kmienta B Cucrtemi 3HIMCHIOETBCS BIAMOBITHO IO YMOB Ta B TOPSIKY, IO
nependaueHi [lociOHUKOM.
1.9. Ilicns peecrpanii Kimienra B Cucremi, Kiient HaOyBae mpaBa BuKopucTaHHS CHcTeMH
BIJIMOBIAHO 10 YMOB 1tux [IpaBui.
1.10. [MigrBepmxenns (morompkeHHs) KiieHTOoM omepamiid, mpaBouuHiB, iHmmMX aiii B Cucremi
BiZI0yBaeThes 3a nonomoroto IIpoctoro EIN Kiienra BianosiaHo 1o ymoB 1. 3 wiei ['nasu [1paBui.
1.11. Cucrema € BnacHicTio banky. ABTopchki mpaBa Ha CUCTeMY Ta JOKYMEHTAIIIIO /10 Hel HAJIeKHUTh
banky Ha mizacraBi moroBopy 3 po3poOHHMKOM. KilieHTy mepenaeTbes JMile MpaBO BUKOPHUCTAHHS
Cucremu.
1.12. KuieHT 3000B’sS3aHHIl MaTH HEOOXIAHI TEXHIYHI Ta NPOTrpaMHi 3aco0M JIsi HaJEKHOTO
¢yukuionyBanHs Cucremu. [lepenik BUMOT 10 TexHIYHOro 3abe3nedeHHs QyHKUioHyBaHHS CucteMu
mictuthbes B [lociOHuKy kopuctyBaua CucteMu.
1.13. KiieHT He Mae TipaBa BTpydJaTHcs B poboTy Cuctemn abo BHOcHTH y CricteMy Oy/ib-sIKi 3MiHH,
K1 He 00yMoBIieH1 iumu [IpaBunamu.
1.14. KiieHT He Mae mpaBa TnepeaaBaTu iHdopmarlito, HeoOXiaHy s BXoay 1o Cucremu (30kpema,
asie He BukitouHO Jlorin Cucremu Ta Ilapons no Cucremu) iHIIUM oco0aM Ta BHKOPHUCTOBYBATH
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Cucremy U1 1HIIMX LUIEH, HIX 1€ iependayeHo numu [IpaBunamu.

1.15. JIns HaNme)KHOTO OTPUMAaHHS MOCTYT 3a nonoMoroio Crucremu KopuctyBad 3000B's13y€e€ThCs:
1.15.1. cBoO€yacHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHSI OTIEPAIIITHOT CUCTEMH 1 I0JIaTKiB HA CBOEMY
MoOGinbHOMY TpPHUCTPOi / TOPTATUBHOMY MPUCTPOI, IO BUKOPUCTOBYETHCA JJS MIAKIIOYCHHS
KopuctyBaua 1o Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'10Tepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, 11O
BUKOPHUCTOBYEThCS Ui miakmoueHHs Kiienrta no Cuctemu (B TOMy 4YHCI s BCTaHOBJICHHS Ta
BUKOPUCTAHHSI MOOITBHOTO 3acTOCYHKY CHCTEMH) CydacHEe aHTHUBIpYyCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOUIBPHUN NPUCTPINA/TIOPTATUBHUA TPHUCTPIA OHOBJICHHS
aHTHUBIpyCHUX 0a3;

1.15.3. He BCTaHOBIIOBAaTH Ha KOMIT t0Tepi / MOOUIBHOMY MPUCTPOI / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPHUCTOBYEThCS sl MmiikiItoueHHs: KopuctyBaua 1o Cuctemu (B TOMY YMCIHI JJIsT BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKYy CHCTEMH) HENIEH31MHI omepalliiHl CUCTeMH 4YH 1HII
nporpamMu (3aCTOCYHKH), IO MOXYTh 3aBAATH IIKOJU TAKOMY KOMIT I0Tepy / MoOUIBHOMY MPUCTPOFO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wne minkmovarucs a0 Cucremu uepe3 Wi-Fi Toukn myOaidHOro 10CTYIY, SIKi HE BUMAararoTh
imeHTrdiKanii mpy MigKIYeHH] (BBeASHHS AJs MAKIIOYEHHS IEPCOHANBHUX JIOTIHY Ta MapoJs);
1.155. w©e 3ammmaru cBiii komm'torep / MoOiIbHHMH TPUCTPi / TMOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SKOTO 3/1iiiCHIOEThCs oTpuManHs Kitientom nociyr banky, 6e3 Harmsiay.

2.  EJEKTPOHHUM JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIEpeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOAAHHSL.
2.2. I3 BuxopucranHsM Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omneparlii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJ], Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIKi JI03BOJICHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu Cucremu.
2.4. EJl (mpaBouMHaMM B €JIEKTPOHHIHN (opMi) siKi cTBOpIOIOTH /i CTOpiH MpaBoBi Hacaiaku, € EP/]
Ta 1HII EJIEKTPOHHI JOKYMEHTH Ha IMJICTaBl SIKUX 3IHCHIOIOTHCA OaHKIBCHKI omeparlii Ta Ha sKi
HaknaaeHo BianoBigHuil EII Ctoponu, mo crBoproe EJI/BianoBigui EIT Ctopin. [Hmi nokymeHTH, siKi
X04Y 1 CTBOPEHI Ta IepenaHi 13 BUkopuctanHsaMm CucrteMu 13 JoTpuMaHHAM BUMoOT 1ux [IpaBun, ane He
MmicTsTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacliaKiB 1 He BBaxkatoThest EJI.
2.5. E]Jl noBuHHI BiIOBIIaTH TAKKM BUMOI'aM:

- yci pekBizutu EJI moBuHHI OyTH 3amoBHeH1 BianmoBigHo no BuMor IHcrpykuii HBY “IIpo
0€3roTiBKOB1 po3paxyHKU B YKpaiHl B Hal[lOHaJbHIN BaltOTI”, 1HIIUX HOPMATUBHO-TIPABOBUX
JOKYMEHTIB, BHYTPIIIHIX HOPMaTUBHUX JIOKYMEHTIB baHky, BianoBigHux JloroBopis mociyr ta
uux I[TpaBun Biimomy;

- Oytu nepenani 1o banky, 3acobamu Cucremu;

- EIl, naknagenuit Ha EJI, Binnosinae Bumoram 1ux [Ipasui.

2.6. 3 mMomeHnTy mnpuenHanHs a0 uux IIpaBun Kmient Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh Crily TOKYMEHTY Ha IMarepoBOMY HOCII 1 € IMiICTaBOIO /711 BAMHCHHS
BankoM BiImoOBIAHUX HiiA.

2.7. JIoOKyMeHTH B eNeKTpOHHiN (opmi, opopMIIeH] 3 MOPYIICHHSIM BHMOT HOPMATHBHO-TIPABOBHX
JIOKYMEHTIB, BHYTPIILIIHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BuMor 1ux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.

2.8. KitieHT MOXe OTpUMaTH NPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y IOPsIKY, BU3HaueHoMy mil. 3.13.
1. 3 uporo po3ainy [IpaBui.

2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 0 BUMOT 1uX [IpaBuit.

2.10. bank BukoHye omepariii Ha mijactasi EPJl y cTpok, BU3HaueHH 3aKOHOJIABCTBOM YKpaiHU Ta
uumu [IpaBunamu.
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2.11. bank Bukonye onepaiiii Ha mmigcrasi EPJI, orpumanux Big KimienTa mpoTsrom onepariitHoro yacy
SIK IPAaBUJIO Y LIeH XKe ornepalifHui 1eHb a00 BIPOIOBK ONEPAIifHOr0 Yacy HaCTYITHOTO ONepariiiHoro
nHs Bix qasa otpuMmanHs EPJI Big Kiienra.

2.12. baHK He MPOBOJAUTH CIIMCaHHA IpoIoBHUX KomTiB 3 Paxynky Kiienra, sikmo:

- EPJ] 6yno mepenano Bim KitieHTa yepe3 kaHanu mepenadi iHdopmarlii, BIIMIHHUMH Bij
KaHautiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHo BIAMOBIAHO 10 BCTaHOBJIEHOro mumu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram nux IIpaBui, mo craBisatees 10 EJI.

2.13. Knient st Hane)kHOi ekcruryatarii CucTeMu 3a BJIAacHI KOIITH 3a0e3ledye HaJIekKHY poOoTy
KaHatiB 3B‘s3Ky Cucremu Ta obOjagHye poOode MicIie BiAMOBIIHO A0 BUMOT, onucaHux B [1ociOHHUKY
Kopucrysaua Cucremu.

2.14. Kmient moxxe opmyBatu EPJ] TUTbKHM Ha MiICTaB1 THX PO3PaXyHKOBHX JIOKYMEHTIB, SIKi HE MalOTh
JOJIaTKIB, a TAKOX TaKUX, AKi HE CTBOPEHI HA MiJICTaBi IUIATIKHUX BUMOT Ha MPUMYCOBE CIHCAHHS
(CTSITHEHHS) KOIIITIB.

2.15. KiienT 3000B’si3aHUil aHami3yBaTH BCi TNOBIJOMJICHHS MPO NPUKHATI 1 HeNpuiHATI baHKoM
IUIATDKHI JOKYMEHTH Ta iHOIy iHdopMalilo Ta MOBiIOMIATA baHK Mpo BHUMAIKU MOMHIKOBO
3apaxoBaHUX (IIEPepaxOBaHUX ) KOIITIB.

2.16. IlepeBipka mimicHoOCcTi, gocTtoBipHOCTI Ta aBTopcTBa EJI, Ha ski HakmageHo IIpocrtuii EII,
3MIHCHIOETECS B aBTOMATUYHOMY PEXMMi BIANOBITHO 10 periameHTy pobotu Cucremu. KitieHt,
HUIAXOM mianucaHHs JloroBopy Ta mojaiblIMM BHUKOpUCTaHHSAM CHCTEMH TMOTOKYETbCa 13
BCTAaHOBJICHUMH Yy baHKy mporierypamu epeBipKu MiIiCHOCT €eKTPOHHUX JOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAITIACY TA BUSHAHHS
EJIEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Imsxom mpueananus ao [Ipasui (a came yxinageHasM JloroBopy mpo BigKpHUTTsI 6aHKIBCEKOTO
paxyHKy a0o 1HIIOTO OTOBOPY (YMOBH SIKOTO TependadaroTh IpueaHaHHs 10 yMOB nux Ilpasmi) abo
HIIIXOM BYMHEHHS JIiil (KOHKITIOZCHTHO), 5Kl mepenoadeni 11.3.8.5. miei ['maBu [Ipasun), bank Ta Kiient
HOTOJMIIM, 10 BCl MPaBOYMHM (y TOMY YMCIi MifnucaHHs J[oroBopiB, JUCTIB, MOBIJOMJIEHb TOILO),
NOB’s3aH1 13 HAJaHHAM MOCIHYT, nepeadadyeHux numu [IpaBunamu, MoXyTh BUMHATUCS CTOpOHAMH 3
BukopuctanusaM EIl, a came: Yaockonanenoro EIl banky ta/a6o IIpocroro EIT Kiienra.
3.2. Insaxom npuennanus ao [Ipasun KiieHT 6e33acTepe’kHO MOTOIKY€ETHCS 3 THM, 10 (aKTHYHA
MOYJIMBICTh BUMHEHHS NIEBHOTO MPABOYUHY Y €IEKTPOHHIN (opMi BU3HauaeThcss BaHKOM BUXOZs4M 3
TEXHIYHMX MOXJIMBOCTeH baHKy 3a0e3neunTd MOXIMBICTh BUMHEHHS TaKOro IMPAaBOYUHY
(pyHnKIIOHANBHUX MOXIUBOCTeH CHCTeMH Ta IHIIMX MPOTrPaMHO-TEXHIYHMX KOMIUIEKCiB baHKy), a
TaKO’ 3 OLIHKWA baHKOM pHU3MKY BUMHEHHS TaKOTo MIPABOYMHY B eNIeKTpOHHiH (opmi. [Ipo MoxkinBicTh
BUMHEHHS TEBHOI'O IPaBOYMHY Yy eNeKTpoHHIH (opmi KiieHT mnosinomisierbes bankom mnuisxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYmosu miei I'maBu IlpaBun € A0OrOBIpHHUMH YMOBAaMHU IIO/I0 BHUKOPHCTAHHS €JIEKTPOHHOIO
MIINUMCY Ta BU3HAHHS €JEKTPOHHUX mpaBounHiB Mk Kiientom Ta bankom (JloroBopom mpo EII).
Horogip npo EII € JToroBopom npo npueaHanus (ct. 634 LluBiasHOro konekcy Ykpainu). BiamosigHo
no 1.3. ct. 631 [{uBinbHOTO KOAEKey YKpainu bank Tta KimieHnT nmoroaumucs, no ymoBu 1mporo JloroBopy
nipo EIl 3acTocoBytothcs 10 BiHOCHH Mk barkowm Ta KirieHToMm, 1110 BUHUKIIN 10 YKIIaaeHHs JloroBopy
npo EIl (3 moMeHnTy yknaaeHHs [loroBopy mpo BiAKpUTTS OaHKIBCHKOTO paxyHKYy) Ta CTOCYIOTBHCS
HagaHHs Koientom banky miaTBep/KeHb, MOTOHKEHBb, MOBIIOMIICHD, MIAMUCIB 3 BUKOPHUCTAHHIM
Kmieatom OTP. bank Tta Kiient Bu3Hatoth, mo yci HamaHi Kmiertom 3a momomororo OTP
MIITBEPHKCHHS, TOTO/KEHHS, TIOBIIOMIIECHHS, miaAnucH 10 ykiaaaeHas J{oroBopy npo EIl € mificaumu
Ta TaKMMH, 10 MPHUPIBHIOIOTHCS A0 JOKYMEHTIB (IIOB1IOMIJIEHb, JUCTIB, 3asB) miAnucanux KiieHtom
BJIACHOPYYHHM IiANMKMCOM Ta € HEeB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL.
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3.4.  Kumieat noromxkyetnses, mo Ilpoctuit EIl Kimienra/V nockonanenuii EIl banky e anamoramm
BrnacHopyuyHoro mignucy Kiienra/banky (fioro mnpeacraBHuka), a HaknaaeHHs IIpocroro EII
Knienrta/VY nockonanenoro EIT banky mae piBHO3HauH1 FOPUIMYHI HACHTIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KirienTa ta/abo banky (iioro mpencraBHUKa) Ha TOKyMEHTAX Ha MarepoBUX HOCIAX..

3.5.  Enexrponnumu manumu, mo € Ilpoctum EIT Krienra, B minsx miei I'masu IlpaBui, € HacTymHi
nai (y iX CyKyITHOCTI):

3.5.1. Tudopmarnis mpo HOMEp MoOUTEHOTO Tenedony (PinancoBoro Homepy Ttenedony) Kiienrta,
BHeceHa Kimientom y Cucremy B €leKTpOHHIN (opMi, BiIOBIIHO 710 BKa3iBOK baHKy;

3.5.2. Indopmariis npo Homep motouHoro paxyHky Kiienra tra/abo nomep BIIK Kiienra ta/abo Homep
KpenutHoro norosopy Kiienra, Buecena Kiienrom y Cucremy B el1eKTpOHHIN (Gopmi, BIATIOBIAHO 10
BKa3iBok baHky;

3.5.3. crBopeni KmienTom, BiamoBiqHO 10 BKa3iBOK baHky yoriH (yHikaibHHE B CHCTEMI) Ta MapoJib
st Bxony y Cucremy;

3.5.4. crBopenuii bankom xon (OTP), sxuit Hancunaerscs bankom Ha HOMep MOOUIBHOTO TenedoHy
Kiienta 3 MeTO0 MOAAnbIIOr0 BHUKOPHUCTAaHHS Takoro koxy KilieHTOM Mpu BUMHEHHI MPaBOYMHIB
(mianvcaHHi JOKYMEHTIB) B €JIEKTPOHHIN (opMi.

3.6.  Bkazani B nir.mm. 3.5.1.-3.5.2. miei ['naBu [1paBui eeKTpoHHI JaH1 BBOASATHCS OJHOPA30BO (KPiM
BUIAJIKIB 1X 3MiHW/OTIOBHEHHS) Ta 30epiratotbesa y Cuctemi, AKIIO iHIIe He Oye BKa3aHO y BKa3iBKax
banky. Bkazani B nin. 3.5.3 miei ['maBu [IpaBun enexTpoHHI J1aHi, BUKOPHUCTOBYIOTHCS ISl KOXKHOTO
Bxo1y 10 Cuctemu.

3.7. Bkazani B 1. 3.5 miei I'maBu I1paBui e1eKTpoHHI JaH1 CTBOPIOIOTHCS MOCIITOBHO (MOXKIIUBICTh
BBEJICHHS, CTBOPEHHSI, OTPUMAaHHS HACTYIHUX JaHUX CTa€ MOKJIMBOIO 32 YMOBH YCIIIIITHOTO CTBOPEHHS
NOTIEPEIHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAHHS yMOB, iependoadenux 1.3.8 miei ['masu [Ipasw).

3.8. bank ininitoe crBopenHst IIpocroro EIl KiienTa BHKIIOYHO y BHIIQJAKaxX BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. KiieHT BUKOHaB yci BKa3iBKM baHKy, HeoOximHi uia imenTudikarii Kiienra ta iHiritoBaHHSI
npouenypu cropenss [Ipocroro EIl KnienTa;

3.8.2. KurienT € nitounm Kirientom banky i Mae xo4a 6 0JTMH BiIKPUTHHN Ta TiFOYN TOTOYHUHA PaxyHOK
banky;

3.8.3. Kumient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony KiieHnra 3apeectpoBanmii B banky Bukito4HO 32 TUM KimieHTOM,
KWW BHOCUTH Takuii HoMep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KiieHT BrnacHUMHU JisiMU (KOHKJIFOJAEHTHO) JIOJAATKOBO MiATBEPIUB
dakT cBOro o3HaiioMiIeHHA 3 ymoBamu LuX [IpaBui, BkaziBkamMu baHKy Ta 1HIIMMH, BU3SHAUYCHUMH
bankom, ymoBamu kopucTyBaHHS CHCTEMOIO, — LUISXOM IPOCTABJIEHHsS BIANOBIAHOI BIAMITKH Y
crerianbHOMYy moi Ha web-ctopinii Cucremu un y Mo6iIbHOMY 3aCTOCYHKY.

3.9.  BkasiBku banky, siki nepen0aueni mieto ['naBoro IIpasmui:

3.9.1. naposcyn banky, - po3aMintyroThscs Ha caiiti banky, HanpasnstoTscs bankom Kiienty Ha anpecy
enekTpoHHoi momtu (e-mail) Kirienra, sika Biqoma banky, abo qoBoasThes A0 Bizoma KiienTta 3acobamu
Cucremu, ab0 HanPaBJSIOThCA/HaAa0Thess bBaHKoM y mucbMoBii popmi nomroro adbo ocoducto Kiienty
MiJ] yac oro Bi3UTY y BiaaiuieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BiMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KilieHTOM
€ HeoOX1THOIO YMOBOIO JUIsl peanizanii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBanHs [Ipoctoro EIT
KnienTa, a Takox /Ui HajaHHA baHKOM IHIIMX MOCTYT, MOB’SI3aHUX 13 YKJIAJACHHSIM MPAaBOYMHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampapiieHoro KirieHTy BaHkoM, momo ykiajaeHHs OyIb-sSKOTO JTOTOBOPY
(mpaBOUMHY), BIAMOBIIHO A0 TAaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH CT. 638 Ta cT.641 L{uBinbHOTO
KOJIEKCY YKpaiHH.
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3.10. bBynp-axuii nepenbayenuit mumu [IpaBunaMu mpaBOYMH, BBAXKAETHCA TAaKWUM, 110 BYMHEHUI
(YxianeHuii) B eIeKTPOHHIN (opMi, SKIIO MPABOYMH MiATBEPKCHUN IIISIXOM HAKJIAJCHHS HA HBHOTO
[Tpocroro EIl Kimienta ta Yaockonanenoro EIl banky (s oZHOCTOpPOHHIX MPAaBOYMHIB JOCTATHHO
miaTBepKeHHsT HaknaneHHs BiamoBigHoro EIT mume oxmiei i3 CTopiH, sika BYMHSE BiTIOBIIHUN
npaBounH). Ilepesipka [Ipoctoro EIl Kimienrta ta/a6o Ynockonanenoro EIl banky 3nificHIOETBCS 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOTrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTHBHOTO
pe3yabTary nepeBipku bank BiaMoBisie KiieHTy y BUMHEHHI TPaBOYMHY B €l1€KTpOHHIN popmi. DakT
Haknanenus [Ipoctoro EIl Kiienta Ha mpaBoumH minrBepmkyerbes BBeraeHHaM OTP y Cuctemi 3
JNOTpUMaHHAM BKa3iBOK banky, mo ¢ikcyerbes 3acobamu CucremMu Ta/ab0 IHIIMX MPOTPAMHO-
TexHIYHUX 3aco0iB banky. ®akr HaknmaaenHs YnaockonaneHoro EIT banky ¢ikcyerscs 3acobamu
Cucremu Ta/a00 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

3.11. TIlignucani KnienTom ta/abo bankoM npaBourHM yKJIaACeHI B €IEKTPOHHIN (Hopmi, 30epiratoTbCs
baHkoM B €JIEKTPOHHOMY BUTJIANI Ta MOXYTh Oyt Hasmicinani Kiienty 3acobamu Cuctemu (y pasi
HASIBHOCT1 TEXHIYHOT MOYKJIMBOCTI TAKOT'O HAMPABJICHHS ), a TAKOXK 1X Komii MOXKyTh OyTH HagaHi bankom
Ha mamnepoBoMmy Hocii Ha nuchbMmoBui 3anuT Kiienrta. Ilin uwac omepxkanns omuiero 13 CtopiH
€JIGKTPOHHOI'O JIOKyMEHTa (DOpPMYeThCSl MIATBEPKEHHS 13 3a3HAYEHHSM JaTH Ta Yacy TaKoro
onepxanHsa. Haknananns Ipocroro EIl KiienTa € nmiarBepkeHHAM Toro, 1o KiieHT o3HalioMuBes 3
yCIM TEKCTOM JIOKyMeHTa, Ha sikuil Haxsanaerscst [Ipoctuit EIl Kiienra, noBHicTIO 3po3yMiB ioro
3MICT, HE MA€ 3allepedyeHb /10 TEKCTY JOKYMEHTa Ta CBIOMO 3aCTOCYBaB CBill MIJMHC Yy KOHTEKCTI,
nepeadaueHoOMY TOKYMEHTOM.

3.12. 'V pasi Bunaui kormii Ha mamnepi 3 €JIeKTPOHHOro AOKyMeHTy 3 Cuctemu mpaiiBHUKOM baHky
MPOBOAUTHCS OOOB’SI3KOBA MEpEBIpKa IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MporpamHo-
TeXHIYHUX KoMIUIeKciB banky. JIume y pasi ogep:kaHHs IO3UTHBHOTO PE3yJIbTaTy NePEeBipKH I1TICHOCTI
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBa)KA€THCSI aBTCHTUYHHUM. Y pa3i MOTpeOH pOOUTHCS mamepoBa KOIis
€JIEKTPOHHOTO JIOKYMEHTY, sIKa 3aCBIIYY€ThCSI YIIOBHOBAXEHUM IpencTaBHUKOM banky. KiieHt mae
IIPaBO OTPUMATHU KOO €JIEKTPOHHOTO JOKYMEHTa Ha mamepi IIIIXoM BpydeHHs ocoducto KiieHTy y
BiIeHHI banky a0o mMmomTOBUM BiAMpaBlIeHHSM Ha BKasaHy KilieHTOM ajpecy, - 3a yMOBH
MMCHMOBOTO 3BEPHEHHSI.

3a HasBHOCTI B KilieHTa MOXKIIMBOCTI CaMOCTIHHOTO po3/pyKyBaHHs 3 CUCTEMH Ha ManepoBUX HOCISIX
PO3paxXyHKOBHX, IUIATDKHMX a00 IHIIMX JOKYyMeHTIB (Bummcok, miuaTLKHHUX JOpy4eHb Ta 1HIIE) 3
rpadiyHUM BIATBOPEHHSM €JIEKTPOHHUX KOMiM mianucy mocaaoBoi ocobu banky, mrammy/mraMmniB
banky, Taki po3apyKoBaHI JOKYMEHTH MOXYTb BHUKOpUCTOBYBaTHca KiieHToM mumie ais #oro
BHYTPIIIHIX MOTped 1 HE MOXYTh OyTH BUKOpHUcTaH1 KiieHTOM y BiTHOCHMHax 3 TpeTiMH oco0amH B
SKOCTI MIATBEPKEHHS 3/11iiCHEHHsI OaHKIBCbKHX onepauiid. ['padidHe BiATBOPEHHS €lIEKTPOHHUX KOIIiH
nianucy nocajqoBoi ocobu banky, mrammny/mramniB banky Ha 3a3Ha4eHHUX JTOKYMEHTAaX € BHUKJIIOYHO
JI0JIATKOBOIO 17IeHTU]iKaliiHOI0 03HaKor0 baHky (Hamami - moaaTkoBi ieHTUDiKaliiH] AaH1). baHk He
Hece BIAMOBIIATBHOCTI 3a BUKOpucTaHHS KiieHTOM po3npykoBaHux 3 CHCTEMH TOKYMEHTIB, SIKi
MICTATH TOAATKOBI iIeHTU(DIKaIlIHI 1aHl Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazaky BTpaTH abo kommnpomeranii (orpumanHs foctymny 1o [Ipocroro EIT KiienTa Tperimu
ocobamu) Ilpocroro EIl KiienTa BCi npaBoYMHM B €1€KTPOHHINA (OpMi, MiAMUCAHI 3 BUKOPUCTAHHSIM
[Tpocroro EIl Kiienrta micist #oro xoMrpomeTarlii BBaXKalOThCS HEAIMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo rmosiziomuB baHk po Taky BTpaty abo KoMIpomerTaitito - 3acobamu Cuctemu, abo TeneOHHUM
m3BiHkoM 10 Konrakt-Llentpy banky, abo mucbMOBO (LUISIXOM IOJAHHS BiANOBITHOI 3asBU JO
BigieHHs banky ocobucto Kiientom). B iHIIMX Bumaakax MpaBOYMHU B €JIEKTPOHHIN (opmi,
mianucani 3 BukopuctanHaMm Ilpocroro EIl Kiienta micns #oro kommpomeranii BBa)KalOThCS
HEIHCHUMHU — 3 MOMEHTY OTpuMaHHs bankoMm BianoBiHOro nosigomieHHs Kiienra.

3.14. TlepeBipKa IIiIiICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIQJEHO
[Tpoctuit EIl KiieHnra, 3miiiCHIOETbCS B aBTOMAaTHYHOMY DPEXKHMI BIAMOBITHO A0 (YHKIIIOHATBHHUX
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MoxxsmBocTer Cuctemu. KimieHT moropKyeThes 13 BCTAaHOBJIEHUMHU y baHky mporieypaMu rnepeBipKu
IUTICHOCTI €JICKTPOHHUX JOKYMEHTIB. SIKII0 TOKyMeHT OyB MoaudikoBaHUH, 1€ BiIOOPa3UTHCS MpPU
nepesipii [Ipoctoro EIT Kiienra. bank Ta KitieHT 6€33acTepeskHO MOTOKYETHCS 3 TUM, IO HATCKHUM
JIOKa30M IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JICKTPOHHOTO JOKYMEHTA, 110 CTBOpeHuil B Cucremi
3 BukopuctanssM [Ipocroro EITl Kiienta € BinnmoBigHa enekTpoHHa iH(OpMallis, HajaHa 3acobaMu
Cucremu ab0 IHIITUMH TPOTPAMHO-TEXHIYHUMH KOMILIeKcamu baHky.

3.15. bank ta KiieHT nmoroaniu, mio pu3UKY 3 BiIIIKOYBaHHS 30MTKIB, 10 MOXYTh OyTH 3amOJisHI
banky Ta/abo Kiienty, a Takoxx TperiMm ocobam y pasi Bukopuctanus IIpoctoro EIIl Kiienra,
nokanaTees Ha Kiienra.

3.16. Kiient 30008’ s13aHMiA:

3.16.1. 03HalOMUTHUCH Ta TOTPUMYBATHCh YMOB IHX [IpaBu;

3.16.2. HamaBaTH MOBHY Ta MIMCHY 1H(OpMAIil0 HEOOXiMHY I Horo imeHTH(ikamii Ta CTBOPEHHS
[Tpocroro EII Kitienra,

3.16.3. 30epiratu y TaeMHUII Oy/b-5Ki AaHi, o € ckiaanoBumu [Ipocroro EIT KiienTa Ta B)xuBatH BCix
MOKJIMBUX 3aXO[iB sl 3amoOiraHHs MOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BW, 3MiHU (opMary uu
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

3.16.4. BuxopuctoByBatu IIpoctuit EIl Kiienta BUKIIIOYHO 3 METOI0 OTpUMaHHs mociyr baHky Ta
TpeTix oci0, 3 skuMu baHKOM ykiajeHi BiANOBIIHI JOTOBOPH;

3.16.5. He BTpyuarucs B poOOTy/He loIycKaTH BTpy4yaHHs TpeTix ocib B poboTy Cucremu Oyb-sKUM
CIocoooM.

3.17. BignoBiganpHICTh, IO MOXXE BUHHKHYTH B pa3i Bukopuctanus IIpoctoro EIl Kiienra,
BCTaHOBJIEHA BIMOBIIHO 10 HOPM 3aKOHOaBCTBa Ta uux [IpaBui.

3.18. bank mae mpaBo BigmoBuTH Kiienty y ctBopenHi Ilpocroro EIl Kiienra y Bumamkax
nepen0adueHuX 3aKOHOAABCTBOM, & TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKITHMBOCTI
crBopeHHs1 BimmoBimHomy Kuienty IIpocroro EIl Kiienra, B iHmMX BUMagkax, nepeadadyeHux
IIpaBunamu.

3.19. bank mae mpaBo, THMYacoBO a0O0 Ha MOCTiIHHO 3abnokyBatu jgoctyn Kiienra mo Cucremu
(mpunuHUTH HajgaHHs nociayr CUCTeMHU) Y BUNIAJKaX:

3.19.1. napanns Kniearom banky Oynb-sko1 HEJOCTOBIpHOI iH(pOpMAaIIii;

3.19.2. BrpaTu abo xommpomerarii [Ipoctoro EII Kiienra;

3.19.3. BTpattt M0OiIBHOTO TIPUCTPOIO 200 MOPTATUBHOTO MPUCTPOIO, Ha SKOMY OyB BCTaHOBJICHUH
MOO1IbHUH 3acTOCYHOK CUCTeMH;

3.19.4. Brpyuanss y podoty Cucremu Kinienra ado Tperix ociO;

3.19.5. HeBukonanus Knienrom Bumor 1ux [Ipasu;

3.19.6. 3a 6axxanusiM KiienTa - Ha mijicTaBi mucbMoBoro 3BepHeHHs KitienTa abo, AKio 11e nepeadayeHo
GyHKIIIOHANTEHUMHU MOXKJIMBOCTAMU Cuctemu — BuMHeHHsM KiienToMm BiamoBimuux niid y Cucremi 3
METOI0 100pOBUTIbHOTO O6J10KYBaHHS KilieHTOM MOXIMBOCTI Horo nogansioro goctymy 10 Cucremu;
3.19.7. B iHIIUX BHUMAKaX, MepeadadyeHnx 3aKOHOAaBCTBOM Ta numu [IpaBunamu.

3.20. VY pasi Brpatu abo komnpomeraiiii [Ipocroro EIl KnienTa Ta/a6o Brpatt Mo6i15HOTO IPUCTPOIO
a00 OPTaTUBHOTO MPHUCTPOIO, Ha SIKOMY OyB BCTaHOBJIEHUI MOO1IbHUE 3acTocyHOK Cuctemu, Kiient
3000B’s13aHUI HeTraitHO 3MIHUTH MApoJIb 1ocTyy 1o CucteMu. Y pas3i He3MiHU a00 HECBOE€YACHOT 3MIHU
napoito gocryny a0 Cucremu Kiientom, y 3a3HadueHux y 1ipomy myHkTi [IpaBun Bunaakax, bank e
HECce BIAMOBIJANBHOCTI 3a OyAb-sIKi 30UTKH, 3aBaaHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMU
4.1  Sxmo iame He nependadeHo Tapudamu banky, miaTa 3a HaxaHH MOCTYT A0CTyny 10 CucTteMu

Ta 1l BUKopucTaHHs KilieHTOM BKIIIOU€HAa Yy BapTiCTh MOCIYT 3 00ciayroByBaHHs PaxyHky/PaxyHkiB
Knienra. Skmo Tapudamu banky nepenbaueHa okpema oriara MOCIyr 3 HaJaHHS JIOCTYIy Ta
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BuKoprcTanHs Cuctemu - KilieHT BHOCHTB IIaTy 3a KopucTyBaHHS CHCTEMOIO B IOPSIKY 1 B CTPOKH,
BusHaueHi Tapudamu banky.

4.2  Tlepen mpoBeneHHsM omnepatii 3 Bukopuctanasim Cucremu KiieHT 3000B’s13aHui 03HAHOMHUTHUCS
3 pirounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIUIATy 3a 1o omepartito. IIposenenns Kiientom
orepatii o3Havae, 1m0 BiH 03HaioMuBCs 3 AitounMu Tapudamu banky.

5.  BIAHNOBIJAJBHICTB CTOPIH
5.1. KuieHT Hece BiINOBIAANBHICTH 3a JOCTOBIpHICTH iH(OpMarii, mpexacraBneHoi B EJ[, mio
nepenaeTbes B bank 3acobamu Cucremu.
5.2. baHk He Hece BiANOBIAATBHOCTI 3a HecBoeyacHWU oOMiH iH(opmariero yn EJI, skuii BUHUK
BHACIIIJIOK TTOIIKOKECHB JIHIN 3B'3Ky, 1Iepe00iB B eHeprozade3nevyeHHi, MOMKOHKEHHS MPOTPaMHO-
anapatHux 3aco0iB Kiienra.
5.3. bank He BignoBigae 3a npsiMi a0 HenpsaMi 30UTKH, K1 Hece KiTieHT B pe3ysbTaTi BAKOPUCTaHHS,
HEMOJKJIMBOCTI BUKOPUCTAHHS 200 HEMPaBOMIPHOTO BHKOpUCTaHHSI CUCTEMH.
5.4. KiieHT moromxyerhcs, mo baHk He Hece BiAMOBITAIBHOCTI 3a 3001 1 BIIMOBH B JOCTYHi A0
Cucremu, MoB'si3aHi 3 MOPYIMIECHHSIMUA B poOOTI 00s1agHaHHS 3B's13Ky Ta / a00 Mepex 3B'si3Ky, 1 bank He
3000B's13aHUI BiAIIKOAOBYBaTH KilieHTY 30MTKH, 10 BUHUKJIM BHACTIJIOK HACTaHHSA 3a3HAYEHUX B
[IbOMY ITyHKTi BUTIAKIB [IpaBuir.
5.5. 3a HecBoedacHy craTy BapTOCTI MOCIYT A0CTymy A0 CucreMu (SKIIO Taka oIuiata nepeadadeHa
Tapudamu banky) Kiient crutauye banky nenro B po3mipi moiBiiiHoi 0011ikoBoi craBku HarionansHOTO
banky Ykpainu Big cymu 3a00proBaHoOCTi 32 BeCh NEPi0] MPOCTPOUCHHS MIIATEXKY .
5.6. KitienT moropkyeTbes, oo onepariii, 31iHCHEeHI 3 BAKOPUCTAHHSM JIOT1HA Ta TAPOJIIO IS JOCTYITY
no Cuctemu a takox OTP, Bu3HatoTbcs BuMHEHUMH KITI€EHTOM 1 OCKap:KEHHIO HE MiJUISTaloTh, 3a
BUHSATKOM BHUTAJKIB, IPSIMO TIepe0aYeHIX 3aKOHOIaBCTBOM Y KpaiHH.
5.7. bank Ta KiieHT moroaunu, Mo pu3UKH 3 BIALIKOAYBaHHS 30MTKIB, 110 MOXYTh OyTH 3amoJisH1
banky Ta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctaHHs Kiientom Cucremu,
nokianaTbesa Ha Kiienta. BianmoBiganbHiCTh, 1110 MOXKe BUHUKHYTH B pa3i BUKOpUCTaHHA KiieHTOM
CucreMu, BCTAaHOBJICHA BI/IMTOBITHO JJO HOPM YHHHOTO 3aKOHOJIaBCTBA YKpainu Ta ux [IpaBu.

6. OCOBJIMBI YMOBHA
6.1. Inaxom npuennanus ao nux [pasun Kiient noromxyerbes, o Bukopuctanss Jloriny Cucremu
ta [lapomo 1o Cuctemu, a TakoX 1HIIMX JaHUX, B TOMY YMCJIl 3T€HEpOBaHMX bBaHKOM yHIKaIbHHX
KOJ/IB/apoiB, sKi HampamisioTbes KiieHTy Ha Horo ®iHaHcoBHil HOMep TenedoHy Ta/abo Ha
MoOibHUN NPUCTPIA/MIOPTATUBHUN NPUCTPIH, 3 BUKOPUCTAHHSM SKOTO 3IHCHIOETHCS OTPUMAaHHS
KnienTom mocnyr, € 3aiiicCHEHHAM HOro ifeHTHdIKallii 3 moJaIbIIMM HaJaHHSIM MpaBa 3I1HCHIOBATH
onepauii 3a JloroBopoM mnociayr uepe3 IHTepHET, B TOMYy YHCII 3 BUKOPHUCTAHHSIM MOOLIBHOIO
3actocyHky Cuctemu, a orpuManuii [Ipoctuit EI1 KitienTa npupiBHIOETHCS 10 BIACHOPYYHOTO HIAMUCY
Kunienra.
6.2. Kiient 30060B's13aHuil MiATPUMYBaTH B akTyalbHOMY cTaHi PiHaHCOBUI HOMep TenedoHy Ta iHII
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogatkax 1o 3asBu-JloroBopy ta/abo iHIINX JOKyMEHTaX, MOJJaHUX
Knientom bankoBi, a Takox aaHi BHeceHi y Cuctemy. Y pasi iX 3MiHU - HETailHO 1HPOPMYBATH PO 11e
baHk.
6.3. VY pa3i 3miHu naHuX, nepeadavyenux m. 6.2. uiei ['masu [IpaBui 1 3a Oyap-sikoo BUMororo banky
KuienT 3000B's13aHmii akTyani3yBaTu BkaszaHi AaHi (1. 6.2. miei ['masu [Ipasw).
6.4. [lna BuxopuctanHa Kiientom Cucremu KiieHT camocTiiiHo 3a0e3medye MiAKIIOUeHHs BIACHUX
€JIEKTPOHHUX MPHUCTPOIB A0 KaHAJIB 3B'SI3KYy Ta 3[1HCHIOE MIATPUMKY HEOOX1THUX (QYHKIIN Ha CBOiX
IPUCTPOSIX 1y CBOTO OIlepaTopa 3B'sI3KY.
6.5. BaHK Mae mpaBo 3MIHIOBAaTH CKJIAJ ITOCTYT 1 BCTAHOBIIIOBATH OOMEXEHHS Ha HaJaHHS MOCIYT, IO
Ha/alThes yepe3 CucreMy, B TOMY 4HCII, ajie He 00MEeXYI0UHCh, IPU BiACYTHOCTI y baHky TexHiuHOT
MOJKJIMBOCTI iX HaJlaHHS, HAsIBHOCTI MIACTaB IMiJ03PIOBATH MOXJIUBICTh HE3aKOHHOTO JIOCTYITYy TPETiX
oci6 mo rpomoBux komrtiB KiieHTta 3 BHKopucTaHHSAM gaHux KIrieHTa, a TakoX y BHUMAAKax,



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadanHs nocnye y Cucmemi

nependavyeHuX TMPaBWIAMH BHYTPINIHBOTO KOHTPOJIO baHky 3 MeToro mpoTuaii Jieramizaiii
(BIIMUBAHHIO) JOXOJIB, OAEP)KaHUX 3JIOYMHHMM MUISAXOM, (PIHAHCYBAHHIO TEpOPU3MY, 1 B IHIIHUX
BUMAJIKAX 3T1THO i3 3aKOHOJJAaBCTBOM.

6.6. IIpaBoBigHOCHHM OO AOCTYMY 10 CHCTEMU NPHUIHMHSAIOTH CBOIO JII0 Y TAKUX BHUITAKAX:

- y 3B’S13KY 13 MPUITMHEHHIM 00cTyroByBanHs bankowm Bcix PaxynkiB Kiienra;

- y 3B’SI3KY 13 IPUIIUHEHHAM eKkciutyaranii bankom Cucremu (3a BiacHOIo iHiniatuBoo baHky) —
3a yMOBH po3MmimieHHs Ha CaiiTi banky NoOBiOMIICHHS PO MPUIMHEHHS ekcrutyaranii CucreMu He
misHime Hix 3a 10 (gecaTh) KaleHAapHUX JHIB 0 MOMEHTY (DAaKTUYHOIO MPUIIMHEHHS CKCILTyaTarfil
Cucremu;

- y 3B’A3Ky 13 NpUIHUHEHHSM ekcruryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHO/IaBCTBA) — 3 MOMEHTY HAaOpaHHS YMHHOCTI BIJIMOBIIHUX BUMOT 3aKOHO/IaBCTBA;

- B IHIIMX BWINAJKaxX, nependadenux wumu llpaBunamu, JloroBopom mocimyr Ta/abo
3aKOHOITaBCTBOM.

6.7. Y Bunmanky NpUNUHEHHS TpaBoBifHOCMH MK bankom ta KiienTom (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kiienra B banky) Kiient BTpayae npaBo Ha BukopucTanHs CucTeMHu.
BiMOBITHO baHk Mae mpaBo 6e3 nmonepeKeHHs MPUIMHUHATH HagaHHs KimienTosi goctymy g0 Cucremu.
6.8. bank 3abe3neuye koH(DiIEHIIHHICTE 1 30epexeHHs iHbopMallii, Ska BUKOPUCTOBYETHCS MiJ Yac
BUKOprcTaHHi CUCTEMH.

6.9. Kiient He mae mpaBa mepeaaBaTH CBOi MpaBa 1040 goctymy 1o Cucremu Tpetim ocobam Oe3
NUCHMOBOI 3rou Ha e baHky.

6.10. 3 ycix nuTaHb, 0 CTOCYIOTHCS YMOB Ta NMOpsIKy AocTymy Kiienrta no Cuctemu, ajne npsmo He
BPETYJIbOBaH1 MOJ0XKEHHAMH IHX [IpaBmi, CTOPOHU KepyrOThCsl 3aKOHOIAaBCTBOM.



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymoeu HadaHHS 8 KopucmyeaHHS iHOusiOyarnbHoeo celichy

TJIABA 7. YMOBHU HAJIAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

A. YMOBHU HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJILHOI'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU J10 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. bank, Ha yMoBax BcTaHoBieHuX 1umu [IpaBunamu ta JloroBopom, Hagae KiieHTy B THMUYacoBe
IJIaTHE KOPUCTYBaHHS IHIWBiAyanbHUW ceid (Hamami - cedid) B JMEMO3UTHOMY CXOBHIII/cedi
BinmiienHs banky, Hamami - [lemo3uTHe cxoBwuine/ceiid 3a MICIE3HAXOMKEHHIM J[eno3uTHOro
cxoBwuIa/ceidy mis po3minieHHs B cerii Kimientom peyeii.

1.2.  Ceiip nHanaerbcs bankoM B TMMYacoBe IUIaTHE KOPUCTYBaHHS Micis ykiazeHHs KiieHTom i3
bankowm BignosigHoro Jloropopy.

1.3. bank namae KiieHTy B KOpHCTyBaHHS Cei( y TEXHIYHO CIpaBHOMY CTaHi Ta 3abe3meuye
MoXxJUBICTh AocTyny Kiienta no ceiidy micns criatu KilieHTOM OpeHIHOI IUIaTH 32 KOPUCTYBaHHS
ceripom.

1.4.  bank 3a6e3mneuye 30BHIIIHI CXOPOHHICTb, HIJTICHICTh HAJJAHOTO B KOpucTyBaHHs celidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a6e3neuye BimbHUI goctyn Kiienra no ceiidy B omnepamiifiHuii yac CTPYKTYpHOTO MiIpO3ILTy
banky, B sikomy posmimenuii ceiid, mpu ymoBi morpumanHs Kiientom IlpaBun kopucTyBaHHS
iHaUBIyaIsHUM cetiom, ymoB mux [Ipasun ta JJorosopy.

1.5. He po3mingyBaru y ceidi moxexo- (BuOyxo-) HeOe3IeuHi, JISTKO3aiMHUCTI, XIMI4HI, TOKCHYHI,
OTpYiiHI, paJi0aKTUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30p0oro0, OoenmpuIiacu Ta 1HII pedi, sKi
3TiJTHO 3aKOHO/IaBCTBA YKpalHU BHIIyUYeHI 3 IUBUTLHOTO 000pOTy 00 00MEKEeH1 B IUBUTEHOMY O0OPOTi.
1.6. Kuient 3000B’s13aH1l TOBEpHYTH KIIIOU Bif ceiidy, 31aTu ceiid y TEeXHIYHO CIpaBHOMY Ta He
MOLIKO/DKEHOMY CTaHI HE Mi3HINIe OCTAaHHBOTO IHS CTPOKY KOPHUCTYBaHHS Cei(oOM, BH3HAYCHOTO
Jorosopom.

1.7.  Kuient 30008’ s13aHui HaAiiHO 30epiratu Kiatod BiJ ceiidy. Burorosnenns Kinientom nyomikaris
KITfoya Bijg ceiidy He momyckaeThes. [lepenaua kiaroda TpetiM ocobam — 3a00poHEHa, KpiM BUIAJKIB,
nepeadayeHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.8.  KuienT 3000B’s3aHu# y BUNIa/IKy BTPATH/TOMIKOPKEHHSI KJItoUa Bijl ceidy, 10 YHEMOXKIIUBIIIOE
noctyn Kiienta no peuei, sxi 30epiratoTbcsi B ceipi, ab0 HAacCTaHHS 1HIIUX OOCTAaBUH, SIKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HerailHo NmucbMOBO
noBiioMuTu bank npo 3azHauene. [Ipu npomy, He paHime HDK uepe3 5 (I'ITh) OAHKIBCHKHX JHIB 3
MOMEHTY Ha/IXO/DKEHHS 10 baHKy nuceMoBoro nosigoMieHHs BiJ KiieHTa npo BTpaTy/MOMIKOKEHHS
KJItoua Bij ceildy, bank 3a ymoBu omnatu Kiientom mrpadnux cankuiil, nependauenux Ipasuiamu
Ta/abo JloroBopoMm, 3a6e3mneuye noctyn Kiienrta go ceiidy.

1.9. KiienT 3000B’s3aHMid BimmkoayBaTd baHky 30WTKH, TMOB’S3aHI 3 HEBHUKOHAHHSAM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB [loroBopy Ta mux [IpaBui, a Takoxx 30MTKH, 3aBJaHi BIaCTUBOCTAMU
po3MillIeHUX B cel(i peyeil Ta BUTpatTu, ki MoHic baHk y 3B’s3Ky 13 TaKUM HEBUKOHaHHSAM JloroBopy
ta/abo [Ipaswui.

1.10. 'V Bumazaky peopranizaiii banky, sika He ependadac MpaBOHACTYITHUIITBA HOTO 3000B’s13aHb 32
Jorosopom, mikBifanii banky, nepemimeHHs (mepeauciokaiii) /lemo3uTHOro cxoBuINa, B SKOMY
3HAXOAUThCS ceid abo ceidy, HacTaHHS IHIMX OOCTAaBHH, IO YHEMOXJIHUBIIOIOTH TMOIAJBIII
NPaBOBIAHOCHHU ILIOJI0 KOpHCTyBaHHA ceiidoM, bank, y cTpok He mi3Hime Hix 3a 30 (Tpuausrh)
KaJICHJIApHUX JIHIB JI0 MPUTIMHEHHS MPAaBOBIIHOCHH IOI0 HaJaHHs B KopucTyBaHHs KiieHTy ceiida,
iH(OpMY€E OCTaHHBOTO MPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy celida, a KiieHnt
3000B’s13aHUI cBO€dacHO nMpuOyTu 10 banky g BumyuyeHHs BMIcTy celia, moBepHeHHs banky ceiida
Ta KJIIOYa BiJ] ceilipa B TEXHIYHO CIIPaBHOMY CTaHi 1, 32 HEOOXIZHOCTI, JOTOBIPHOT'O BPEryJIIOBaHHS
NPUIMHEHHS BIAMNOBIIHUX NpaBoBiTHOCUH. [H(popmyBanHs bankom KiieHTa mono 3a3HadeHOro
3IHCHIOETBCS OY/Ib-SKHM 3 HACTYIHUX CIIOCOOIB: HANpaBJIEHHS PEKOMEHJOBAHOTO a00 LIHHOTO JICTa
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Ha azapecy Kiienra, 3a3nadyeny B JloroBopi; abo omyOisikyBaHHs Ha IHTepHET - cTopiHili baHky 3a
aapecoro: www.kredobank.com.ua., a6o po3mimieHHs Ha J[OMIIIi Oroi0IeHh CTPYKTYPHOTO MiIPO3ILTY
banky, B sKOMy 3HaXOAUThCS ceiid. Y Bumaaky HeBuKoHaHHs KitieHTOM #oro 3000B’s3aHb 3a JTaHUM
nyHKTOM 1ie€l riaasu [IpaBui, bank Bripasi 3aidcHUTH 3ax0au BuzHaveHi 1. 1.17 wiei ['naBu [paBu.
1.11. bank mepemae peui, po3mimieHi Kmientom y celidi, cnagkoemito KiieHta y BUmagky Ta B
NOPSIKY BHU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM VYKpaiHu. B pas3i SKImO 3 JOKYMEHTIB, sKi
HIATBEPIKYIOTh CTaTyc cnaakoemist KilieHTa, BUIUIMBae, 10 TakUil CHaJKOEMElb Ma€ IpaBO Ha
yactuHy peueil Kiienta B celi¢i, bank Bmpasi mepematu peui, po3mimeni Kiientom y cefidi,
CIIAJKOEMITIO JIMIIE CIIBHO 3 YCIMa IHIIUMH CriafikoeMirsiMu KitienTa.

1.12. bank 3a0e3neuye 30epekeHHs KoHGiAeHUiHHOI iH(opMmanii, mo crocyerbest Kirienra,
BIJITIOBIJTHO 10 YUHHOI'O 3aKOHOAABCTBA YKpaiHU.

1.13. Kuient mae mpaBo BuMaratu Bij baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HaJaHUN celd
BUSIBUBCS HENIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€ paBoO HAJAATH HAICKHUM YHHOM 0OPMIICHY HOTApiaJIbHO IMMOCBITYCHY TOBIPEHICTH
1HII1# 0c001 HA MPaBO KOPUCTYBAaHHS cerdom.

1.15. bBask 37ilCHIOE KOHTPOJIb, 32 TEXHIYHIUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KitieHTY B 1OCTYII 10 ceiidy y BUMAIKy 3aKIHYEHHS OIJIau€HOT0 CTPOKY
KOpUCTyBaHHS ceiipom - 1m0 MomenTy omatu KilieHTOM meHi 3a Bech HEOIUTAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HauYeHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIyYUTH Horo BMICT 6e3 mpucyTHocTi KiieHTa B HacTymHUX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIANOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

0) HerepenOauyBaHux (Ppopc — MaKOPHHUX) OOCTaBUH (CTHXIHHI SBHINA, TIOBIHB, TIOXKEXa 1 T.1I.), SKI
MOKYTh 3aBIAaTH IIKOAU peuaMm KirieHTa, po3mimieHuM B ceidi;

B) 4epe3 TPH MICsAIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIyuyeHHs oro BMicTy KiTieHT He MOBEpHYB KIIHOY BiJl
ceiidy Ta He 3maB ceiid y TEXHIYHO CIPaBHOMY, HE TOIIKO/KEHOMY CTaHl ab0 HE BUMHHB BCIX
HEOOXIJTHUX J1{ /7151 IPOJIOBXKEHHS CTPOKY (TepMiHY) KOPUCTYBaHHA cedom;

r) nopyuenHs Knienrom IlpaBun xoprcTyBaHHs 1HIMBIIyaJlbHUM celigoM, 110 Moxke 3aBaatu baHky
MartepialbHUX 30MTKIB;

r) cmepti Kimienra;

n) He BukoHaHHs Kimientom Bumor 1. 1.10 miei ['naBu [Ipasu;

€) B IHIIUX BUIAJIKAX, 3TIHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

Binkputts Ta BuitydyeHHs: bankom Bwmicty ceitdy 6e3 npucyTHoCTi KiieHTa, SKIIO iHIIE HE BU3ZHAYEHO
3aKOHOJIaBCTBOM Y KpaiHH, 3/IIHCHIOETHCS KOMIcielo baHKy 31 CKIaleHHSIM aKTy Ta ONHCOM BUITYYEHHX
peueil 3 TOTpUMAaHHAM J1IF0YMX BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIAaBCTBOM YKpaiHU, 3HaXOAUTHUMYThCcs y baHKy Ha yMmoBaX, BHU3HAQUE€HUX BHYTPIIIHIMHU
npaBuiaamu baHky.

1.18. V¥ Bunmanky nopymenHns Kiienrom [IpaBui kopucTyBaHHS iHAUBITyaTbHUM ceii(hoM Ta/abo yMOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B OAHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHMN HEYyXWJIBHO JOTpuMyBatuch ymoB JloroBopy, IIpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiihoM 1 BHUMOI HOPMATUBHO-TIPaBOBUX aKTIB YKpaiHH, SKi
PETYIIOI0TH J1aHi TPABOBITHOCHHH.

1.20. KnienTt 3000B’s13aHU HEe po3rojoulyBaTd iH(opmalliio, sika MICTHTh BIAOMOCTI MPO MOPSI0K
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIIYalIbHOTO ceiy.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYyBaHHS ceiigoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJATKOBOTO JOTOBOPY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B IeHb 3aKIHUEHHS CTPOKY, BU3HaueHOro J{oroBopom.

1.22. bank mMae npaBo BumaraTH BiJ KitieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 32 Jl0roBOpoM.
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2. MOPAJIOK 3JIINCHEHHSA PO3PAXYHKIB

2.1. Kuienr cmmauye banky openaHy miaTy (IUiaty 3a KOPUCTYBaHHsS ceidom) y po3mipi,
Bu3HaueHoMmy Tapudamu, 3 rorpumannsam [Ipasun Ta Jlorosopy.

2.2.  Omata HanexHOi baHKy OpeHIHOI IuIaTH 3AiHCHIOEThCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOpPHUCTYBaHHS ceiioM B 1eHb yKiazeHHs Jlorosopy.

2.3. Y BuUNAIKy JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHMH IIOAO KOPUCTYBaHHS ceiipoMm 3
iHimatuBu banky, bank moeprae KitieHTy pi3HHIIO MIXK CIJIAYEHOO HUM CYMOKO OPEHIHOI IUIaTH i
pO3MipoM MJaTh 3a 4Yac (PaKTUYHOTO KOPUCTYBaHHS celipom, 3a BHUHATKOM po3ipBaHHs bankom
HoroBopy 3rigHo 3 m 1.18 miei ['maBu [IpaBun ym iHIIKMX BUMAJAKIB, 110 BHIUIMBAIOTH 3 [IpaBun abo
Horosopy.

2.4. Y Bumagky JIOCTPOKOBOTO HPUIHMHEHHS IPAaBOBIIHOCHH IIOJ0 KOPUCTYBaHHS ceddoMm 3
inimiatuBu KiienTa, rara 3a KOpUCTyBaHHA Ceii)OM HE TOBEPTAETHCSL.

3. BIAITIOBIJAJIBHICTD CTOPIH

3.1.  CropoHHu HE HECYTh BiJIIOBITAJILHOCTI 32 TIOPYIICHHS CBOIX 3000B's13aHb 32 JlOrOBOpOM Ta IUMU
[TpaBuiiamu, SIKIIO BOHO cTajocs He 3 ix BUHH. CTOpOHA BBa)KAa€ThCS HEBUHHOIO, SIKIIO BOHA JIOBE/IE,
10 BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aXO0/IB [UIS HAJIEKHOTO BUKOHAHHSA 3000B'13aHHS.

3.2.  baHk He Hece BiANOBIAANBLHOCTI 3a BMICT ceildy, HallaHOTo B KopucTyBaHHs KitieHTy, a Takox
3a 3000B's13anHsAME KitieHTa iepes TpetiMu ocodamu

3.3. VY Bumaaky BTpatu a0o0 MOLIKOJKEHHA Kiroda Bia ceildy, Kmient crutauye banky mrpad y
pO3Mipi MOABIHHOT IEHHOT OTUTATH 3a KOpHUCTyBaHHS ceiiom 3a 60 (mmicTaecsT) AHIB.

3.4. YV Bunaaxy nopyueHHs Kinieatom ymoB 1. 1.6. miei I'masu [Ipasui, KiieHT Kpim BilIKOAyBaHHS
30uTKIB, crtauye banky mrpad y po3Mipi monaBiiHOI JEHHOI OIUIATH 32 KOPUCTYBaHHS ceidoM 3a
KOXKEH HEOIUIAYCHUH JICHb.

4. OCOBbJIMBI YMOBH

41. VY Bumaiaky, sSKIIO OCTaHHIMH JeHb CTPOKY (TepMiH) BHKOHaHHA KiieHTOM 3000B’s3aHb 3a
MPUIAJIA€ HA BUXITHUI a00 CBATKOBUH JI€Hb, TO TaKE BUKOHAHHS MEPEHOCUTHCS HA NEepLInil podouunit
JIeHb, SIKUH CIiJy€e 3a BUXITHUM a00 CBATKOBMM JHEM. B pa3i sSKIIO Take NMEpeHECeHHsS BUKOHAHHS
B1I0YJI0CS IIOJI0 OPEHIHOT IIJIaTH, TO 3a 111 JTH1 I0IaTKOBO OPEH/IHA IUIaTa He MiJIsAra€e CIulaTi.

4.2. Y Bunanky cmepti Kiienta abo peopranizauii banky BiAmoBigHI mpaBa Ta 0OOB'SI3KM 3a
JloroBopom nepexonsTh 10 iX CIaJKOEMIIIB/IIPABOHACTYITHUKIB.
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B. YMOBU HAJTAHHSI B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIIAAEHUMMU 3 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIJYAJBHOI'O CEU®Y

1.1. Bank, Ha yMoBax BcTaHOBJIeHHX IuMu [IpaBuiamu Ta JloroBopom, Hamae KimieHTy B THM4YacoBe
IJIaTHE KOPUCTYBaHHS I1HIMBiAyanbHUW ceid (Hamami - celid) B JMEMO3UTHOMY CXOBHIII/cedi
BiqauieHHs banky, Hagami - JlemosutHe cxoBuine/celid, 3a Miclle3HAXOKEHHSIM J[eno3uTHOTrO
cxoBwuIa/ceidy mis po3minieHHs B ceridi Kimientom peyeii.

1.2. Ceiip namaerbcss bankoM B TMM4YacoBe IUIATHE KOPUCTYBaHHS Micis ykiaaeHHs KiieHTom i3
bankom Jlorosopy 1oa0 1soro.

1.3. bank Hanae KiieHTy B KOpHCTyBaHHS ceii(p y TEXHIYHO CIpaBHOMY CTaHi, 3a0e31euy€e MOKIUBICTD
noctyny Kiienra no ceiidy micnst crutati KiieHToM opeHIHOI miaTH 3a KOPHCTYBaHHA ceidom Ta
BHeceHHs KiieHTOM 3acTaBHOT IJIaTH 3a KJIFOY BiJl ceidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3neyye 30BHINIHI CXOPOHHICTb, LUTICHICTh HAJJAHOTO B KOPUCTYBaHHA ceiidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a0e3neuye BimbHUI goctyn Kiienta no ceiidy B omepauiifiHuii yac CTPYKTYPHOTO MiJIPO3JALTY
banky, B sikoMmy po3mimeHuii ceiid, nmpu ymoBi gotpumanas Kiientom IlpaBun kopucTyBaHHS
iHaUBIyansHUM cetiom, ymoB ux [Ipasun Ta JJorosopy.

1.5. He po3mimyBaTt y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHI, TOKCUYHI,
OTpY¥iHI, paJi0aKTHUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOX 30pOr0, OO€mpHIacu Ta 1HII pedi, siKi
3TiJ{HO 3aKOHOJ/IaBCTBA YKpaiHU BHIIyUYeHI 3 IUBUTLHOTO 000pOTy 00 00MEKEeH1 B IUBUTEHOMY 00OPOTi.
1.6. Kmient 3000B’s3aHMII MOBEpHYTHU KIIOY BiJ ceiidy, 3aaTu ceii y TEXHIYHO CIpaBHOMY Ta
HETIOIIKOPKEHOMY CTaH1 HE IMi3HIIIe OCTAHHBOTO JTHS CTPOKY KOPUCTYBaHHS ceriom.

1.7. Knient 3000B’s13aHui HaAiiHO 30epiratu ko4 Bif celidy. Burorosnenns Knientom ayGmikariB
KITto4a Bijg cefidy He momyckaethes. [lepemaua KimienTom kimroda TpetiMm ocobaM — 3a00poHEHa, KpiM
BUIAJIKIB, Nlepei0adeHnX YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.8. Kiient 3000B’s13aHui y BUIMAAKy BTPATH/TIOMIKOKEHHS KJIH04a Bl cedy, 110 YHEMOXKIIUBIIOE
noctyn Kiienta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHKOHaHHS bankom a0o Kiientom ymoB JloroBopy, HeraitHo mMCbMOBO
nosiomutu bank npo 3a3Havene. [Ipu npomy, bank, He panime HiX depe3 S (1’4Th) 6aHKIBCHKHX JTHIB
3 MOMEHTY HaJIXOpKeHHs 70 baHky mrceMoBoi 3asBu Big KitieHTa mpo BTpaTy/MOMIKOKEHHS KITFOYa
BiJ celidy, 3a yMoBH orulaTi baHky 3acTaBHOI MJiaTu 3a HOBUI Koy, 3abe3nedye goctyn KiienTa 1o
cerdy.

1.9. Kiient 3000B’s3aHuil BifmkoayBaTu baHky 30uTKM, MOB’s3aHI 3 HEBUKOHAHHSAM Ta/a0o
HEHaJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta 1mux [IpaBui, a Tako 30MTKH, 3aBJIaHi BIaCTUBOCTIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasut.

1.10. ¥V Bunaaky peopranizaunii banky, sika He nepea0adae MpaBOHACTYHMIITBA HOro 3000B’s13aHb 3a
Jorosopom, mikBinauii banky, mepemimenss (mepeauciokariiii) J[emo3uTHOro CXOBUIA, B SIKOMY
3HaXOJUTbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJAJbBIII
MIPABOBIIHOCHHM I1I0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJeHJapHUX JHIB JI0 MPUIMHEHHS MPaBOBITHOCUH I0JI0 HaJaHHS B KopuctyBaHHs KiieHTy celida,
1H(OpMYy€E OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBOeyacHO NMpuOyTH 0 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIo4a BiJ celia B TEXHIYHO CIPaBHOMY CTaHI 1, 3@ HEOOXIAHOCTI, JOTOBIPHOTO BPETYJIIOBAHHS
NPUMIMHEHHS BIANOBIIHUX MpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHOro
3MIUCHIOETHCS OyAb-SIKUM 3 HaCTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha ajpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOnikyBaHHs Ha IHTepHeT - cropiHii banky 3a
anpecoro: www.kredobank.com.ua., abo po3mimenss Ha J[OmIIIi OTONOMIEHb CTPYKTYPHOTO TIPO3ALTY
banky, B skoMy 3HaxoauThcs celd. Y Bumaaky HeBuKoHaHHS KilieHTOM 3000B’s3aHb 3a JaHUM
nyHKToM 1€l rnaBu [IpaBun, bank Brpasi 3aiiicHuTy 3axonu, Bu3HaveHi 1. 1.17 uiei I'masu [IpaBui.
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1.11. bank nepenae peui, po3mimieHi Kinieatom y ceiidi, cmankoemirro KirieHTa y BUTIaaKy Ta B MOPSAKY
BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU. B pasi SKIIO 3 JOKYMEHTIB, SIKI HMiATBEPIKYIOTh
craryc cnagkoeMus KiieHTa, BUIUIMBAE, 1110 TaKUH CIIaAKOEMELb Ma€ IPaBo Ha yacTuHy pedel Kiienrta
B ceiidi, bank Brpasi nepenaru peui, po3mimeni KiieHTom y cefigi, ciaIkoeMIIIo JIMIIE CIIBHO 3 yciMa
IHIMMU criaakoemusamu Kiienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoHpineHuiiHoi inpopmarii, mo crocyerbes Kiienra, BiamnoBiaHo
JI0 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

1.13. Knient mae npaBo BumaraTi Bij banky 3aminu ceiidy, y BUNaaKy, Ko HaJaHU# ceii( BUSIBUBCS
HENPUAATHUM Ul KOPUCTYBaHHS 3 He3aJeKHUX BiJ KiieHTa npuyuH.

1.14. KnieHT Mae npaBo HaJaTH HAJEKHUM YHHOM O(OPMIICHY HOTapiaJbHO MOCBIAUYEHY JTOBIPEHICTD
1HII1HA 0co01 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. BaHk 3/1iliCHIOE KOHTPOJIb 32 TEXHIYHUM CTaHOM celi(y 3a 30BHIIIHIMU O3HAKAMHU.

1.16. bank Bpasi BigmoBuTH KitieHTy B goctymi a0 ceridy y BUnaakax:

a) 3aKIHYCHHS OIJIa4€HOTO CTPOKY KOPUCTYBaHHS ceiipoM - 10 MoMeHTY orutatu KirieHToM 1eHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHCTYBaHHSA ceidom, 3riJHO 3 yMOBaMmH, BH3HaueHMMHU JloroBopom Ta
IIpaBunamuy;

0) skuo KiieHToM He OTuIayeHo 3acTaBHY IUIATY 3a KJIIOY BiJl ceiidy 3TiIHO 3 yMOBaMH, BU3HAYCHUMU
Horosopom ta IIpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BmpaBi BiAKpUTU celd Ta BHIIyYHTH HOro BMicT 0e3 mpucyTHOCTI KiieHTa B HacCTYMHUX
BUTIA/IKAX:

a) Ha MiJICTaBl pillIEeHHS BiAMOBIIHUX JEp>KaBHUX OPraHiB, sIKi MAlOTh HA 1€ MPABO Y BIAMOBITHOCTI 3
YHHHUM 3aKOHOJAaBCTBOM YKpaiHu;

0) HenependauyBaHux (popc — MaKOpPHHUX) OOCTaBUH (CTHXIiWHI SBHILA, MOBIHb, MOXKEXa 1 T.1.), SKI
MOXYTb 3aBIaTu Ko peyam KitieHra, po3mimeHum B ceidi;

B) uepe3 TpHW MicAlll BiJ JHS 3aKiHUYEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHs ceiihoM, BKa3aHOTO B
JloroBopi, SIKIIO 0 TaKOTO BiIKPHUTTS celiy Ta BUITydeHHs oro BMicTy KilieHT He MOBEpHYB KITIOY Bif
ceiipy Ta He 37aB ceil y TEXHIYHO CIPaBHOMY, HE MOIIKOKEHOMY CTaHi a00 He BYMHHB BCIX
HEOOX1THUX J11H JUIS MPOJOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHS cedoM;

r) nopyuienHs: Kimentom IlpaBuil kopucTyBaHHS 1HIUBIAyaJIbHUM ceiioM, 110 Moxke 3aBlaTh baHky
MaTtepialbHUX 30U TKIB;

1) cmepri Kitienra;

n) He BukoHaHHs Kiieatom Bumor 1. 1.10 miei I'masu [pasun;

€) B IHIIMX BUIAJKaX, 3T1IHO 3 YUHHUM 3aKOHO/IAaBCTBOM YKpaiHU.

Binkpurrs Ta BuitydeHHs: bankom BMicTy ceilgy 6e3 nmpucyTHocTi KiieHTa, SKIO 1HIIE HE BUSHAYEHO
3aKOHOJIAaBCTBOM YKpaiHH, 371 CHIOETHCS KOMiCi€r0 baHKy 31 CKIIaJIeHHSM aKTy Ta OMMCOM BUIIyYEHHX
pedei 3 TOTpUMaHHSM JIIFOYMX BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

B pasi BiakputTs bankom celidy Ta BuimyuyeHHs Horo BMicTy 0e3 mpucytHocTi KiieHTa y Bunajakax,
nepeadavyeHuX MIL. B, T, T' TaHOTO MyHKTY [lpaBumi, 3actaBHa IuiaTa 3a K4 Bin ceiidy bankom He
HOBEPTAETHCSL.

VY Bumanky BinkputTTs bankom celidy Ta BHIIydeHHS MOro BMICTY, KpiM BHIAJKiB, MepeadadyeHux
3aKOHOJIAaBCTBOM YKpaiHU, 3HaXOIUTHUMYyTbcd y baHKy Ha yMoBaX, BU3HAQUE€HUX BHYTPIIIHIMHU
npaBuiamMu baHky.

1.18. Y Bunaaxy nopymenss Kiienrom IIpaBun kopucTyBaHHs iHAMBITyadIbHUM ceiipoM Ta/abo ymMoOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B 04AHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHUN HEYyXWIbHO JOTpuMyBaTtuch ymoB J[loroopy, IlpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiidoM 1 BHUMOI HOPMATUBHO-TIPAaBOBUX aKTIB YKpaiHH, SKi
PETYIIOI0TH J1aHi TPABOB1THOCHHH.

1.20. KnieHnT 3000B’s13aHUIl HE PO3TrOJOUIYBATH 1H(OPMAIIiIO, SIKa MICTUTH B1JIOMOCTI MpPO MOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIYalIbHOTO ceiy.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYyBaHHS ceiigoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJAaTKOBOTO JOTOBOpY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B JIeHb 3aKIHUEHHS CTPOKY, BU3HaueHoro /{oroBopom.
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1.22. bank mMae mpaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUM CBOIX 3000B’s13aHb 32 JloroBOpOM.

2. TOPSIOK 3IIHCHEHHS PO3PAXYHKIB

2.1. Kuient cmnauye banky opeHmHy 1uiary (IUiaTy 3a KOPUCTYBaHHsS cei(oM), a TaKOX OIuIadye
3aCTaBHY ILUIaTy 3a KJI04 Bl ceildy y po3mipax, BuzHaueHuXx Tapudamu, 3 norpumanssm IIpasui ta
Horosopy.

2.2. Omnarta HanexxHoi banky opeHmHOi miatu 3aiicHIOEThCs KiieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazeHHs Jlorosopy.

3acTaBHa IJ1aTa 3a KJII0Y BiJ ceiipy crutadyeTbes B IeHb yKiIaaeHHs JloroBopy. 3acTaBHa IulaTa 3a K4
BiJ ceiipy ommauyerbesi (a00 JOIUIAUYETHCS) TAKOXK MPH HACTaHHI OOCTAaBWH, 3a SKUX MOIMEPEIHBO
OIUTaueHa 3acTaBHA IUIAaTa 3a KoY Bin ceddy He mimisarae moBepHeHHIO KirieHTy (MTOBHICTIO YM B
YaCcTHHI).

2.3.V BUnajaKy AOCTPOKOBOTO MPUIIMHEHHS IIPABOBIJHOCUH LI0JI0 KOPUCTYBaHH cei(oM 3 1HILIaTUBU
banky, bank noBeprae KiieHTy pi3HHIIO MK CIUIAYEHOI0 HUM CyMOIO OPEHJHOI IJIaTH 1 pO3MipoM
OpeH/HOi IUIaTH 3a 4yac (PaKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBaHHs baHkom
Horosopy 3riguo 3 1 1.18 miei I'maBu [IpaBun yu iHIIMX BHUIAJKIB, IO BUIUIMBAIOTH 3 [IpaBmin abo
orosopy.

2.4. Y BUNaaKy AOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH HIOI0 KOPUCTYBaHHA cei(poM 3 iHIIIaTUBU
Kiienra, niara 3a KOpucTyBaHHS ceiipoM HEe MOBEPTAETHCS.

2.5. 3acraBHa miara 3a K04 Big celidy moBepraerhes KiieHTy mpu moBepHeHHI baHky kioua Bif
ceiidpy y crpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BiICYyTHOCTI Bu3HaueHux I[IpaBumamu Ta/abo
JloroBopom o0OCTaBHH, IpY SKMX 3aCTaBHA IUIaTa 32 KJIIOY Bij ceiidy He Mmiuisarae MOBEPHEHHIO.
3acTaBHa IUIaTa 3a KJIOY BiJ celidy He moBepTaeTbest KilieHTy y BHMAKy BTpPaTH/MOLIKOKEHHS
Haynanoro bankom Kiienty kimoua Bin ceiidy. 3actaBHa 1uiaTa 3a K04 BijJ celipy HE MOBepTaEThCS
TaKOX MTOBHICTIO 200 YaCTKOBO B 1HIIMX BHMAaAKax, nepeadoadenux Ilpasunamu ta/a6o JloroBopom.
2.6. IIpu HacTanHi Oy1b-SKOTO 3 BUIAJIKIB, IPH SKUX 3TiaHO 3 [IpaBunamu ta/ab6o JJoroBopom cruiaueHa
paHinie 3acTaBHa IJiaTa 3a K104 Bijl celiy He miisarae moBepHeHHIO KitieHTy TOBHICTIO 200 B YacTHHI,
OCTaHHIM 3000B’s13aHMI BiJNOBITHO 3HOBY OIJIATUTH 3aCTaBHY IJIaTy 3a KJIIOY 3T1JIHO 3 IIIOYMMHU Ha
naty cratd Tapudamu banky a0o TOmiaTuTH cymMy KOINTIB, SIKOI HEJOCTATHBO JJIA 3a0€3MEUYCHHS
MOBHOT OMJIaTH 3aCTaBHOI IJIATH 3a KJIkOY BiA ceidy 3rinHo 3 airounMu Tapudamu banky (Ha naty
OIJIaTH YU JOIJIaTH).

2.7. baHk BrpaBi yTpuMatu 3 BHeceHOi KilieHTOM 3acTaBHOI IMIaTH 3a KJIIOY BiJ| ceiiy KOLITH B cyMmi
HecrutadyeHux Kiienrom banky mmarexis.

3. BIANOBIJAJIBHICTb CTOPIH

3.1. CropoHu He HecyTh BiJIOBIJAILHOCTI 3a MOPYILIEHHS CBOiX 3000B'A3aHb 3a JIoroBopoM Ta UMHU
[TpaBuiaMu, SKIIO BOHO cTayniocs He 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIIO BOHA JTOBEIE,
1110 BXXKMJIA BCIX 3aJISKHUX BiJ HET 3aXO01B JUUIsl HAIEKHOTO BUKOHAHHS 3000B'sI3aHHS.

3.2. bank He Hece BIAMOBITATHHOCTI 32 BMICT ceiiy, HalaHOTO B KopucTyBaHHs KIlleHTy, a Takox 3a
3000B's13aHHsAME KitieHTa niepes TpeTiMu ocobamu.

3.3. V Bunaaky nopyuensst Kinienrom ymoB 1. 1.6 miei ['maBu Ipasui, KiieHT kpiM BiIMIKOTyBaHHS
30UTKIB, cIulauye baHKy HEyCTOIKY y po3Mipi MOJABIHHOI IEHHOI OIJIaTH 3a KOPUCTYBaHHS ceridom 3a
KO>KEH JIEHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBH

4.1. Y Bunajky, sIKII0 OCTaHHIHM JIeHb CTPOKY (TepMiH) BUKoHaHHs KiieHTOM 3000B’43aHb 3a NpUnaaae
Ha BUXIIHUN a00 CBATKOBUU JI€Hb, TO TAKE BUKOHAHHS MIEPEHOCUTHCS Ha MEPIIUN poOOUHil 1eHb, TKUI
CIiAye 3a BUX1THUM ab0 CBATKOBUM JHEM. B pa3i K10 Take mepeHeceHHs BUKOHAHHS B1AOYI0CS 11010
OpEHHOI TJIaTH, TO 32 111 JHI TOJIaTKOBO OPEH/IHA TUIaTa He IMiIjIsArae CIUIaTi..

4.2.V Bunaaky cmepti Kiienra abo peopranizariii banky BimoBiaHi mpaBa Ta 000B's3ku 3a JloroBopom
MEPEXO0JIATh A0 iX CMaJKOEMIIIB/IPABOHACTYITHHUKIB.
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I''TABA 8. TAKETHE OBCJIYT'OBYBAHHS

1. 3ATAJIBHI TOJIOKEHHS TAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bank wnamae Kiienty mnocayrm B Mexax Tapudnoro mnakery (mamami — [lakerHe
00CITyroByBaHHS1), a TAKOX 11032 MexkaMu TapuQHOro makery.
1.2. Tlocmyru, siki MOXYTh BXOIUTH B ckiajn Tapuduoro ITakery:

- BIOKPHUTTA, 00CIyroByBaHHS Ta 3aKpUTTA [loTouHOTO(-MX) paxyHKy(-iB);

- urotoBneHHs bIIK, 3nilicHeHHs omnepartiii i3 11 3aCTOCyBaHHSIM;

- iadopmyBanHs aepxkareniB BIIK mpo pyx komtis o [ToTounomy paxyHKYy;

- MiIKIIOYEHHS Ta HAaJaHHS TUCTAHIIIHOTO gocTymy a0 Cucremu;

- HaganHs KpemutiB, B Mexax BCTaHOBJICHOTO baHkoM mimitTy kpenutyBaHHs Ha [loTouHOMY

PaxyHKY JJIsl KpeIUTyBaHHS;

- BCTaHOBJICHHS JOJATKOBOI MPOIICHTHOI CTAaBKH, SIKa HApaXxOBYEThCS HA cyMy Bkiany (Hamami —
OOHYyCHa MPOIICHTHA CTABKA);

- KOMIUIEKCHOTO JOOpOBUIBHOTO cTpaxyBaHHs (iHaHcoBux pm3ukiB [lepxkaremiB BIIK Ta
JOOPOBIIBHOTO CTpaxyBaHHs MaifHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. Bubip/3amina Tapuduoro Ilakery 3milicHIO€ETbCS Ha mijacTaBi mignucanHs KirieHToM
BignoBigHoro Jlogatky ao 3asBu-Zlorosopy/logaTkoBoro 10ropopy 4u JJoroBopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, SKmIO iHIIE He mependadeHo numu I[lpaBmimamu Ta/abo 3asBoro-JloroBopom
(sigmoBiguuMm Jlogatkom 1o 3asBu-JloroBopy) abo uuisxom HampaBieHHs Kiientom no banky
eJIEKTPOHHOI 3as1BH 1po 3MiHy Tapuduoro Ilakery uepes Caiit banky.

1.4.1. V pa3si nanpasneHHs KiieHTom enekTpoHHoOi 3asBU npo 3MiHy Tapudnoro [lakery, Taka 3asBa
Kiienra akunentyerbcsi a00 BiAXUIA€THCA baHKOM He Mi3HINIE HACTYIMHOTO OIMEpaliifHOro JHS 3
MOMEHTY OTpPUMaHHS TaKoi eeKTPOHHOI 3as1BU Bijx KiieHra.

1.4.2. Axuenranis enekTpoHHOi 3asBu Kiienta mpo 3miny Tapudnoro Ilakery miaTrBepIuKyeTbes 3
BukopuctanHsaM Y nockoHaneHoro EIT banky/KsamnigikoBanoro EIl banky Ta 36epiraetscst bankom y
BIMOBIAHUX TNPOrpaMHUX KOMIUIEKcax (eNeKTpOHHMX apxiBax). YpockoHaieHuM EII banky €
€JIEKTPOHHUM MiJIMUC, CTBOPEHUI 3a pe3yJbTaTOM KpUNTOrpadidHOro NEpeTBOPEHHS EJIEKTPOHHUX
JAaHUX, 3 SKUMH TOB’S3aHUN 1€l €JIEKTPOHHUM MIMUC, 3 BUKOPUCTAHHIM 3ac00y YJIOCKOHAJIEHOTO
€JIEKTPOHHOIO MIAMUCY Ta OCOOMCTOro KIJIOYa, OJHO3HAYHO TIIOB’SI3aHOTO 3  MiJNHCyBaueM
(npeacraBHuKOM baHKy), 1 SKHI 1a€e 3MOry 3IIHCHUTH €JIEKTPOHHY IAEHTHU(IKAII0 MiJIUCyBaya
(mpenctaBHMKa baHKy) Ta BUSBUTH MOPYILIEHHS LUTICHOCT] €JIEKTPOHHUX JaHUX, 3 SKUMHU MOB’sI3aHUN
el enextpoHHui nianuc. Y nockonanenuit EI1 banky HakiiagaeTbces 3a 10IoMOror 0COOMCTOro Kilroua
Ta TEpEeBIPAETHCA 3a JOMOMOIOI0 BIJKPUTOro Kitoda. ['eHeparlist kit04oBOI mapu (0coOHCTOro Ta
BIJIKPUTOTO KJIFOUIB) 3[IHCHIOETHCS 32 JIOIOMOI'OI0 ITPOrPaMHUX KoMILIeKciB baHky.

1.4.3. TIpo BiaxuiieHHs eneKkTpoHHOI 3as1Bu Kiienra npo 3miny Tapudnoro Ilakery bank nmoigomisie
Kimienta TtenedhoHHUM A3BIHKOM Ta/ab0 CMC-TIOBIIOMJICHHSIM / TIOBIIOMJICHHSIM 3a JOTIOMOTOFO
Mecenpkepa Ta/abo e1eKTpOHHOIO MoIToo Ha e-mail Knienra ta/abo 3acobamu Cucremu.

1.4.4. TIpo miacTaBu BigxuieHHs elekTpoHHOI 3asBu Kiienta mpo 3miny Tapuduoro [Takery bank
nosinomisie Kiienra tenedonom abo y muchMoBiit ¢opmi (y pasi 3BepHeHHs Kimienta no banky 3
BIJIMTOB1THOIO BUMOTOI0).

1.4.5. Enexrponna 3asBa Kiienra npo 3miny Tapugnoro Ilakery miarBepmkyerbes IIpoctum EIT
Kiienra, Bu3nauenum n. 1.4.6. miei I'maBu [IpaBui, ta He motpebye mianucanns Jlogatky mo 3asBu-
JloroBopy ab6o BHeceHHs 3MiH 110 3asBHu-/loroBopy y nucbMoBiii ¢popmi. KiieHT moromxyerscs, mo
npoctuii EIl Knienra/V nockonanenuii EI1 banky € ananoramu BnacHopyunoro nianucy Kmienra/banky
(foro mpencraBHuKa), a HakmaneHHs npoctoro EIl Kimienta/Yaockonanenoro EIT banky wmae
pPIBHO3HAYHI IOPUAMYHI HACHIAKU 13 BiIacHopyyHuUM mianucoMm Kiienta ta/abo banky (iforo
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MpeCTaBHUKA) HAa JJOKyMEHTaX Ha MarepoBUX HOCISX.

1.4.6. CTopoHUu moroauiy, mo y Hiisx noganus KiieHTom enekTpoHHOI 3asBH npo 3MiHy Tapudnoro
[Takety uepe3 Caiit banky, - enekrpoHHUME gaHuMH, 1110 € [Ipoctum EIT KiienTa € HactynHi naHi (y ix
CYKYITHOCTI):

- Indopmanis npo dinancoBuit Homep Tenedony Kiienta, BHeceHa KiieHTOM mij 4ac CTBOpEHHS
eJIeKTpOHHOI 3asBH Tpo 3MiHy Tapudnoro Ilakery na Caiiti banky (3a ymMOBH, IO Takuii HOMED
MoGinbpHOTO Tenehony (Dinancosuii Homep Teiedony) Kiienra 36iraerbes i3 Homepom 1poro Kiienra,
3adikcoBanuM y 3asBi-/{oroBopi Ta/abo onatky no 3asBu-/{orosopy);

- Indopmamis mpo HomMep moTouHoro paxyHky Kienra, BHeceHa KiieHTOM Tijg 4yac CTBOpEHHS
eJeKTpoHHO1 3asBH 1po 3Miny Tapudnoro Ilakery nHa Caiiti banky;

- crBopenuii bankom kox (OTP), sxuii Hancumaerbcsi bankom Ha HOMEp MOOLIBLHOTO TeledoHy
(dinancoBuit Homep Tenedony) KirieHTa 3 METOO MOATBIIOr0 BUKOPUCTaHHS Takoro koay Kimientom
JUIsSl CTBOPEHHS €JIEKTPOHHOI 3as1BuU 1po 3Miny Tapudnoro [lakery Ha Caiiti banky.

1.4.7. Ilpoctuii EIl KitieHTa BBa)Ka€THCSI CTBOPEHUM 3 MOMEHTY IIPAaBUIIBHOTO BBeACHHs KilieHTOM KOy
(OTP) y BignosigHoMy moui Ha cropinni Caity banky, mo npu3HaueHa st moganHs KiieHtom 1o
banky enekrponHoi 3asBu npo 3miHy Tapuduoro Ilakery uepes Caiit banky. Haxnanenns Ilpocroro
EIl Knienra Ha enekTpoHy 3asBy npo 3Miny Tapudnoro Ilakery BinOyBa€eTbcsi B MOMEHT BiATIPaBICHHS
Knienrom Bka3zanoi 3as8u 10 banky uepes Caiit banky.

1.4.8. Y pazi meobxinnocti bank mae nmpaBo nposectH Bepudikamito Kiienra 3 METOI0 MiATBEpIKEHHS
noJaHHs HUM 10 banky enektponHoi 3asBu mpo 3miny Tapudnoro [akery uepes Caiit banky. Crioci6
Bepudikamii BU3HA4YaeThCs Ha po3cya banky. Y pasi HempoxomkenHs KimieHTOM BkazaHoi y IbOMY
nyHkTi [IpaBun Bepudikanii Kimienra - enexrponHna 3asiBa npo 3miny Tapuduoro IMakery uepes Caiit
baHKy BBa)Ka€ThCs HENOAAHOIO.

1.4.9. ®akr 3minu Kiientom Tapudnoro [TakeTy 3 BUKOPUCTaHHAM €IEKTPOHHOT 3asBH Bi0OOpaKaEThCs
y Honatky ([onatkax) no 3asBu-/loroBopy, sKIIo Taki ykiagaroTbcss CTOpOHaMM Hicis akLenTawii
bankom enexrponHnoi 3as8u Kiienra npo 3miny Tapuduoro ITakery.

1.4.10. bank Ta KmieHT moroauiu, 1o pu3uKH 3 BiANIKOAYBaHHS 30UTKIB, 1110 MOXKYTh OyTH 3aIoisHi
banky Ta/abo Kiienty, a Takoxx TperiM ocobam y pa3i BukopuctanHs Ilpocroro EIl Kiienra/
VY nockonanenoro EIl banky, noknanatotecs Ha Kiienra.

1.4.11. V pa3i nanpasnenns Kiientom 1o banky enextponHoi 3asBu npo 3MmiHy Tapudnoro Ilakery
yepe3 Caiit banky KiieHnT 30008’ s13aHuil:

- 03HAlOMUTHCH Ta JOTPUMYBAaTUCh YMOB Liux [IpaBui;

- HaJlaBaTu MOBHY Ta JiiicHy iH(OpMaLlito HeoOXiqHY s Horo ineHTudikamii Ta crBopeHHs [Ipocroro
EII Knienra;

- 30epiraTi y TaeMHHII Oyab-ski naHi, mo € ckiaagoBumu [Ipoctoro EIl Kiienta Ta BXXHBaTH BCiX
MOJKJIMBUX 3aXO/IB JUIsl 3amoOiraHHs MOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MIHU (opMmary uu
HECaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EI1 KiieHnTa BUKIIIOUHO 3 METOIO OTpUMaHHS ociIyT banky Ta TpeTix ocio,
3 skuMU baHKOM yKiIa/ieHi BIAMOBIAHI TOTOBOPH;

1.4.12. BiamoBimanpHICTh, IO MOX€ BHHUKHYTH B pa3l BHKOPHCTAaHHS EJIEKTPOHHHX ITiJIMHCIB,
BCTaHOBJICHA BI/IMOBIIHO 10 HOPM 3aKOHOAABCTBA Ta 1uX [IpaBmi.

1.4.13. Kiient moromkyetsest, mo npoctuii EIl Kiienra/VY nockonanennii EIl banky € ananoramm
BracHopyuyHoro mianucy Kiienta/banky (ifioro mnpexacraBHuKka), a HakianeHHs mnpoctoro EII
KnienTa/V nockonanenoro EIl banky Mae piBHO3HauH1 FOpUIUYHI HACTIIKY 13 BIACHOPYYHUM HiAMHCOM
Kiienra Ta/a6o banky (ifioro npeacraBHUKa) Ha JIOKyMEHTaX Ha ManepoBUX HOCISX.

1.4.14. ®akrom npuenHanHs a0 1ux IlpaBun Ta iHiniroBaHHsS KiieHtom HampaBieHHs 10 baHky
eJIEKTPOHHO1 3asiBH 11po 3MiHy Tapudnoro [Takety yepe3 Caiit banky CTOpOHU NOTOKYIOTb, LII0 YMOBU
BuszHaveHi mm. 1.4.1.-1.4.14. uiei I'maBu IIpaBus € OrOBIpHMMH yMOBaMH IIIOJI0 BUKOPUCTAHHS
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€JICKTPOHHOTO IM/IMKCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mixk KimienroM Ta barkowm (JloroBopom
npo EIT)

1.5.  bank Mae mpaBo 3MiHIOBATH MEPEITiK MOCIYT, sKi BXOJATH B ckiaja [laketHoro O6cayroByBaHHs,
MOBITOMUBIIHY TIPO 1€ y MOPAAKY nependadyeHomy Poznismom IV nux I[pasu.

1.6.  Omepauii, moB’s13aHi 3 00CIyroByBaHH;IM Ta (YHKIIIOHYBaHHSM MOCIYT B Mexax [lakeTHoro
OOcnyroByBaHHs, 3IIMCHIOIOTHCS B TMOPAAKY, 3 IepeadadeHomy 3asBoro-JloroBopoM Ta/abo
BIJIMOBITHUMH OKpeMHM J[oroBopamu Mmoo MEBHOI MOCHYTH (SKIO HAIaHHS BIAMOBITHOI MOCITYTH
nepeabavae ykiaaaeHHs okpemoro JloroBopy), a Takox BianoBimHuMm Po3minom IlpaBwit ta nirounmu
Tapudamu banky.

1.7. VY Bumanky BuHMKHEHHs 3a0oproBanocti Kitienra nepen bankom 3a [lakerne OOcinyroByBaHHs,
bank mae npaso npunuautu Ilakerne O6cnyroByBanns Kiienra 1o Mmomenty noramenas KiieHrom
takoi 3aboproBanocti. [licims moramenns Kmientom 3aboproBanocti mepen bankom 3a IlaketHe
O6cnyroByBannsa bank BigHoBmI0€ [laketHe O6cmyroByBanus Kiienra.

2. MNOPAAOK PO3PAXYHKIB

2.1.  Kowmiciiina BuHaropoaa 3a obciayroByBanHa KiieHta B Mexax oOpanoro Hum Tapudnoro
[Takery HapaxoByeTbcs bankom BimnmoiaHo a0 airouux Tapudis banky.

2.2.  lloramenns 3a6oproBanocti Kiienra 3a [lakerne O0cyroByBaHHs 3/IHCHIOETHCS Y HACTYITHIH
YeproBOCTi:

oriata Komicii 3a oocimyroByBanns 3rigno Tapuduoro [akery;

HOoTaleHHs! KpeAUTHOI 3a00proBaHoCTI, B OPSIKY BU3HAU€HOMY BinnoBinHuM Pozainom [Ipasui;
norameHHs 3a00proOBaHOCTI MIOA0 BiIKPUTTS, BAKOPUCTAHHS Ta 00cayroByBanHs [loTrounnx PaxyHKiB;
iH11e, BignosiaHo 1o Po3ainis [IpaBum, mio peryntoTh HaJaHHS TaKUX MOCIyT Ta AirounMu Tapudamu
banky.

2.3. KiieHT ynoBHOBaxye Ta O€3BIOKIMYHO Iopydae baHKy 3A1iiCHIOBATH JOTOBIpHE CHUCAHHS
bankoM, y nopsaaky, BuzHauenomy Pozainom I mux [Tpaswui.

2.4.  KiieHT Ma€ mpaBo JIOCTPOKOBO NMPHUIMHUTH 00CITyTrOBYBaHHs 3riJHO oOpaHoro HuM TapudHoro
[Takery, momaBmu BianoBiAHy 3asBy. B Takomy Bumaaky, bank nepeBoauth Kiienta Ha ymoBu
Tapudnoro makery «BA3OBHI» (3arampHi yMOBH 0OCIYyrOBYBaHHS)» 3 JaTH BKa3aHOi y 3asBi
KnienTa. [Tpu nbomy KitieHT crimauye komiciiiHy BuHaropoay 3a 3miny Tapudunoro Ilakety, BianoBigHo
no airounx Tapugis banky.

3. OCOBJIMBI YMOBH

3.1.  3a ymoBu HagaHHs KiieHTy HOCIyTH KOMIUIEKCHOTO JOOPOBUIBHOTO CTpaxyBaHHs (DIHAHCOBUX
PU3UKIB JeprkaTeniB OaHKIBCBKUX KapT Ta J0OpOBUIBHOIO CTpaxyBaHHS MaiiHa, baHk ykiagae 3
Knienrom Jloroip CtpaxyBaHHs BiJl IMEHI CTPaXxoBOi KOMIIaHIi.

3.2.  Horogip CtpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO JiF0 B HACTYITHUX BHUITAIKAX:

- Y BUIAJIKy HecIUIaTu KoMicii 3a oocimyroByBanHs Tapugnoro ITakeTy npoTsarom TepMiHy BU3HAYEHOTO
nirounmu Tapudamu banky,

- 3minu Tapuduoro Ilakery.

3.3. B pasi HactanHa BumaaKy, nependadeHoro m.3.2. miei [7maBH, MOCIyrH 1O CTpaxyBaHHIO
NPUMTMHAIOTHCS Ta BIIHOBIIIOIOTHCS IIISIXOM MifnucanHs 3 Kiienrom HoBoro JloroBopy CtpaxyBaHHS.
3.4. Pexum ¢yHKIioHyBaHHS OOHYCHOI TIPOIEHTHOI CTaBKH € QHAJIOTIYHUM [0 PEKHMY
(GyHKI10HYBaHHS MPOLEHTHOI cTaBKu 3a Bxuagom Binnoinno no I'masu 2 Po3niny I uux Ipasun, 3
HACTYITHUMHU OCOOJIMBOCTSIMHU:

- OOHyCHa NpOLIEHTHA CTaBKa HapaxoOBYeTbCs Ha cyMy Bkiamy mig dac mepeOyBanHs Kiienta Ha
[TakeTHoMy OGCITyroByBaHHi;

- po3Mip OOHYCHOI MPOLIEHTHOI CTaBKK BU3HAYa€ThCs Airounmu Tapudamu banky;

- npu 3MiHI TapudHoro nakery, Ha skoMmy oOciyroByerbcs Kuienrt, min uvac nii Bkiagy, posmip
OOHYCHO{ CTaBKU 3MIHUTBCSA 3 AaTH 3MiHM TapuHOro makerys;
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- TIpHU 3MiHI PO3Mipy OOHYCHOI CTaBKH B MexaxX Tapu(HOro nakery Airo4uii po3mMip OOHYCHOT CTaBKH Ha
MOMEHT TaKoi 3MiHH 30epiraeThcs 10 3aBeplleHHs TepMiHy aii Bkiuany;

- IpU TPOJIOHTAlii/mposoBkeHHs Bkiany, skmo Take nepeabaueHo ymoBamu JloroBOpY, po3Mip
OOHYCHOT ITPOIIEHTHOI CTABKU BHU3HAUaeThCs Airounmu Tapudamu banky;

- IpU JOCTPOKOBOMY TNPUIMHEHHI BKJIAJHHUX IIPABOBIIHOCHH OOHYCHAa IIPOIIGHTHA CTaBKa He
HapaxOBY€EThCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKUIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHA BIJHIKOAYBAHHS KO TIB ®OHJ10OM
I'APAHTYBAHHA BKUIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpPAOOK TapaHTyBaHHA BKIAAIB (i3muHuX oci® DOHIOM rapaHTyBaHHS BKIIAJiB
¢i3uyanx ocid (PI'BDO), a takox iHGopmyBanHs KiieHTIB mpo cucTeMy rapaHTyBaHHS BKJIAIiB
BU3HaveHi 3akoHoM Ykpainu «lIpo cucremy rapanTyBaHHs BKJIaAiB (izuyHUX 0ciO» Ta [lonoxkeHHsIM
PO TOPSIOK 1HPOPMYBaHHS TPOMAJICHKOCTI MPO CHUCTEMY TapaHTyBaHHs BKJIANiB (Pi3MUHUX 0OCIO,
3aTBEPKEHUM pillleHHSM BUKOHaBUO1 aupekiii @oHay rapantyBaHHs BKIaiB (izmunux ocid Ne 10 Bix
23 nunas 2012 poky.

1.2. Bignosinuo o mm. 3 1. 1 cr. 2 3akony «IIpo cucremy rapantyBaHHs BKJIAAiB (i3UYHHX OCIO»,
BKJIAJIOM € KOILITH B FOTIBKOBii a00 0e3roTiBKOBii (hopmi y BamoTi Ykpainu abo B iHO3eMHIN BalOTI,
ski 3airyueHi bankom Big KitienTa (a6o sixi Haminum 1 Kimierra) Ha ymoBax JloroBopy 6aHKIBCEKOTO
BKJIaJTy (IEMO3HUTY), OaHKIBCHKOTO paXxyHKy a00 IUISIXOM BHUJa4i IMEHHOTO JEMO3UTHOrO cepTudikara,
BKJIIOYAIOYW HAPAXOBaHI BiJICOTKU HA TaKi KOIITH.

1.3. ®I'BDO rapantye koxkHomy KiieHTy 3 sIKUM yKJIaieHO a00 Ha KOPUCTh SKOTO YKJIaJIeHO JAOTOBIp
0aHKIBCHKOTO BKJAAy (IENO3UTY), OaHKIBCHKOIO paxyHKy a0o SKHH € BIACHUKOM IMEHHOTO
JEMO3UTHOTO cepTu(dikaTy, BIAMIKOIYBaHHS KOIITIB 3a 1OT0 BKJIAJIOM.

1.4. BigmkoyBaHHIO TiUISTAlOTh KOIITH B PO3Mipi BKJIaLy, BKIIOYAIOUM BIJACOTKH, CTAHOM Ha JICHb
nouatky npornenypu BuseneHHss @I'BDO Ganky 3 puHKY, aje He OUIbllle CyMH FPaHUYHOTO PO3MIpY
BiJIITKOTyBaHHS KOIITIB 33 BKJIa/IaM{, BCTAHOBJICHOTO Ha I1eH JIeHb, HE3AICKHO Bij KUTBKOCTI BKIIAIIB
B OJIHOMY OaHKYy.

1.5. Cyma rpaHugHOTO PO3MIipy BiJIIIIKOyBAaHHS KOIITIB 3a BKJIAJaMH BiMOBITHO 10 11.1.cT.26 3akoHy
VYxpainu «[Ipo cucremy rapanTyBaHHs BKJIaAiB (GizuyHUX 0CiO» He moxe Oytu menmoro 200 000
TpHUBEHb 1 3a3Ha4YeHa Ha odiriitnomy caiiti ®I'BDO 3a anpecoro: http://www.fg.gov.ua.

1.6. ®I'B®O rapanTye BIAIMIKOAYBaHHS KOINTIB 3a BKJIagoM, skuil KiieHT mae B 0aHKy, 10 B
NOJIaJIbIIIOMY PEOPTaHI3yBaBCs LUISIXOM MEPETBOPEHHS, Ha THX CAMUX YMOBAX, 1110 1 10 peopraHizarii.
1.7. KnieHT Mae mpaBo Ha OJ€pKaHHsS TapaHTOBAHOI CYMH BiJIIIIKOJYBaHHS KOINTIB 32 BKJIaJaMH 3a
paxyHok komtiB ®I'BOO B Mexax rpaHUYHOrO PO3Mipy BIAIIKOIYBAHHS KOLITIB 32 BKJIAJaMH.

ITin yac TumyacoBoi agMmiHicTpanii KiieHT HaOyBae mpaBO Ha OJIep)KaHHS IapaHTOBAHOI CyMH
BIJIIIKOAYBaHHs KOLITIB 3a BKJIaJaMH 3a paxyHOK KomTiB ®I'BDPO B Mexax rpaHUYHOTO pO3Mipy
BIJIIKO/yBaHHS KOILTIB 32 BKJIAJaMH 3a JOTOBOpPaMH, CTPOK [1i SKUX 3aKIHUMBCS CTAaHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHss @I'BDO GaHky 3 puHKY, Ta 3a JOrOBOpaMHU OaHKIBCHKOTO PaXyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaJlIB
(bi3ugHHX 0Ci0».

OI'BDO mae npaBo He BKIOYATH 0 PO3PAaXyHKY rapaHTOBAHOI CyMH BIJIIKOJYyBaHHS KOULITIB 3a
JIOTOBOpaMHu OaHKIBCBKOTO paxyHKa O OTpUMaHHS B MOBHOMY oOcCs3i iH(opmalii mpo omeparii,
3MIIHCHEH] TUIaTIXKHOI0 CUCTEMOIO (BHYTPILIHBOIEP’KaBHOIO Ta MI>KHAPOTHOIO).

BunnaTta rapaHToBaHOi CyMHu BIAIIKOJYBAaHHS 3a JOrOBOpaMH OAaHKIBCHKOT'O paxyHKa 3/1HCHIOETHCS
TinbkH micias orpuManHs @PI'BOO y noBHOMY 006c31 iHpopMarii npo oneparii, 311HCHEH] IUIATIXHOIO
CHCTEMOIO (BHYTPIIIIHBOICPKABHOIO Ta MI>KHAPOTHOKO)

1.8. HapaxyBaHHS NpOLEHTIB 3a BKJIAJOM INPHUIHUHAETHCS Yy JEHb MOYATKy MPOLEIYypH BHUBEICHHS
OI'BDO 6anky 3 puHKY (y pasi npuiiHaTTsa HanionansHuM 0aHKOM Y KpaiHu pillleHHS PO BiIKJIMKAHHSA
0aHKIBCHKOI JTiIeH311 Ta JiKBiIallito0 0aHKY 3 MiJCTaB, BA3HAYCHUX YACTHHOIO IPYTOk0 CTaTTi 77 3aKoHy
Vkpainu «lIpo 6aHku 1 OaHKIBCBKY AISUIBHICTB», — Yy JA€Hb MNPUHHATTS DPIMIEHHS MPO BiIKJIMKAHHA
0OaHKIBCHKOI JIiIeH31i Ta MiKBiAalio 0aHKY).

1.9. Cyma BiAIIKOAYBaHHS PO3paxoBYETbCA 3 ypaxyBaHHSAM cyM, ciutadeHux KiieHty mpotsrom mii
TUMYacoOBO1 aJIMiHiCcTparlil y OaHKy.
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1.10. BimmkoayBaHHS KOINTIB 3a BKJIAJAOM B 1HO3EMHIM BaioTi BIJOYBA€ThCSl B EKBIBAJICHTI
HaIllOHAIBHIN BaOTI YKpaiHH MICHs NepepaxyBaHHs CyMH BKJIaAy 3a o(iliiHUM KypcoM I'pUBHI 10
1HO3EMHHUX BaJIIOT, BCTaHOBJIIEHUM HarioHanbHUM OaHKOM YKpaiHM Ha JIeHb IOYATKy MPOIEIypH
BuBeneHHs @I'BOO 6anHky 3 pUHKY Ta 3[iiICHEHHS TUMYAacOBOi aJIMiHICTpallii BIAMOBIAHO 10 cTaTTi 36
3akony VYkpaimm "lIpo cumcremy rapaHTyBaHHS BKianiB (izuuHux oci6" (y pasl OpHAHATTS
Harmionansaum 6aHkoM YKpaiHu pilIeHHS PO BiAKIMKAaHHSA 0aHKIBCHKOI JTiIIeH31i Ta JiKBiamio 6aHKy
3 MJCTaB, BU3HAYCHHX YAaCTUHOK Jpyror crarti 77 3akonHy Ykpaiam "IIpo OGaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIMIHHUM KypcoM TPHUBHI J0 1HO3€MHOi BaJFOTH, BCTAHOBIEHUM HarioHanpHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBigaIlii OaHKY).

1.11. T'apantii ®I'BOO He MOmMMPIOIOTHECS HA BIAIIKOAYBAaHHS KOIITIB 32 BKJIAJaMHU Yy BHIIQJKaX,
nepenbauenux 3akoHoM Ykpainu "[Ipo cuctemy rapanTyBaHHS BKJIaiB (izmuHuUX 0ci®" (30Kpema,
n.4.ct.26), a came, III0JJ0 KOIITIB:

o nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a BKJIQJ0M Y po3Mipi MeHIe Hixk 10 rpuBeHb;

. 3a BKJIAJIOM, ITiITBEPHKEHUM OIATHUM (JCTO3UTHUM) CepTU(IKATOM Ha Mpe’ IBHUKA,

. pPO3MillleHI Ha BKJIaJ y OaHKY 0co00r0, SIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O00 MPOTATOM POKY JI0 THS MPpUUHATTS HarionansHuM 6aHKOM YKpaiHu pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HeIIaToCIpoMOXKHUX (y pa3i npuitHATTA HarionanbauM 6aHkoM YKpaiHu
pilIeHHs PO BIIKIMKAaHHS OaHKIBCHKOT JIINIEH311 Ta TIKBiAawito OaHKy 3 MiACTaB, BU3HAYEHUX YaCTUHOIO
npyroto cratti 77 3akony Ykpainu "IIpo Ganku 1 6aHKIBCHKY AISUIBHICTB', - MPOTSITOM POKY IO JHS
MPUAHSTTS TAaKOTO PILICHHS);

. po3MilIeHI Ha BKJIaa y OaHKY 0co00t0, sSika HajiaBajna 0aHKy MpodeciifHi MOCIyTH SIK ayIuTop,
OIIIHIOBAY, y pa3i AKIIO 3 IHS IPUIIMHEHHS HalaHHS TIOCYT 10 HA NpuiiHATTa HanionansHum 6aHkoM
VYxpaiau pilieHHs Ipo BiTHECEHHS TaKOro 0aHKy J0 KaTeropii HeIIaTOCIPOMOKHHUX HE MHUHYB OJWH
pik (y pasi npuitHsarts HamioHanbHuM OaHkoMm YKpaiHu pillleHHS TpO BIAKIMKaHHS OaHKIBCHKOI
JineHsii Ta JikBimamiro OaHKY 3 IMiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYTroro craTTi 77 3akoHy YKpainu
"IIpo Ganku 1 6aHKIBCHKY IISIBHICTB", - OJUH PIK 10 JHS NPUUHSATTS TAKOTO PIIICHHS);

o PO3MIIIIEH] Ha BKJIaJl BITACHUKOM ICTOTHOI y4yacTi y OaHKYy;

o 3a BKJIaJaMM y OaHKy, 3a SKMMH BKJIQJHUKW HA 1HIUBIAyalbHI OCHOBI OTPUMYIOTh BiJ OaHKY
NPOIEHTH 3a JOTOBOpPaMH, YKJIQACHHMH Ha YMOBaxX, II0 HE € MOTOYHUMH PHUHKOBHMH yMOBaMH
BIIMOBIAHO 10 cTarTi 52 3akoHy Ykpainu "IIpo 6aHku 1 OaHKIBCHKY MisJIBHICTH", a00 MaroTh iHIII
¢iHaHCOBI NpuUBLIeE] BiJ OaHKY;

. 3a BKJIQJIOM y OaHKYy, SIKIIIO TaKUH BKJIAJ BUKOPUCTOBYETHCS BKIJIATHUKOM SIK 3ac10 3a0e31meueHHs
BUKOHAHHS 1HIIOTO 3000B’sS3aHHS Mepe]] [IUM OaHKOM, Y MMOBHOMY OOCsI31 BKJIaay /0 JAHS BUKOHAHHS
3000B’s13aHb;

o 3a BKJIaJlaMu y QuIiIX 1HO3eMHUX OaHKIB;

. 3a BKJIaJlaMH Y OaHKIBCbKHMX MeTanax;

o PO3MIILEH] Ha paxyHKaX, 1110 epe0yBaoTh i/l apelITOM 3a PiIlIEHHIM Cy1y;

. 3a BKJIQJIOM, 33JI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3amo0iraHHs Ta TPOTHUJIIO Jeramizamii (BIAMHUBAaHHIO) JOXOMIB, OJEP)KaHUX 3J0YMHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

1.12. ®I'BOO 3aBepinye BUILUIATY rapaHTOBAaHUX CyM BIAIIKOAYBaHHS KOILUTIB 3a BKJaJaMU B JI€Hb
BHECEHHsI /10 €IIMHOTO JIEP’KaBHOTO PEECTPY IOPUIMYHUX OCIO 3amucy Mpo JIKBiAalilo OaHKy sK
IOpUINYHOT 0COOH.

1.13. JleranpHa iH(OpMaIis m040 rapanTyBanHs Bkiaais PI'BDO, npoueaypu oaepkaHHs KOLITIB 3a
BKJIQJIOM B HETIJIATOCTIPOMOKHOMY OaHKYy, OJTaHK 3asiBH PO OTPUMAHHS BiIIKOAYBaHHS 32 BKJIAJIOM Y
0aHKy, L0 JIIKBIAYEThCS Ta HEOOXinHI iH(OpMaliitHI MaTepianu 3HaxoaaTecs Ha caifti ®I'BOO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knient min vac mignucanHs JloroBopy OaHKIBCbKOTroO BKIany Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oaepxkye [JoBiAKy Ipo cucTeMy rapaHTyBaHHS BKJIaAiB (Qi3UUHUX OCIO
(mami — Hosinka). Onepsxanns Kiienrom [loBiaku miaTBepmxyeTbes mianucom Kiienrta na J{osiami, mo
3aJIMIIAETHCS B CHPaBl 3 OPUIUYHOTO opopmiieHHS PaxyHKy.
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1.15. fxmo Krieat BukopuctoBye Cucremy s ykinanaHHs JloroBopy bBaHKIBChKOTO BKIIaqy B
enekTpoHHiil popwmi, JloBinka HanaeTscs Kiienty bankom 3acobamu 1iei Cucremu. IlinTBepmxeHHsIM
o3HalioMJIeHHs Ta ofeprkanHs KimientoMm JloBinku € mpoctaBieHHs KiieHTOM BiIMITKH Y BiIMTOBITHOMY
noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiientom is ykinaaenns J1orosopy
0aHKIBCHKOT'O BKJIQy B €JIEKTpOHHIN hopmi 3 BukopuctanHsaMm Cucremu. bes minrBepmkenns Kiienra
o0 o3HaiiomsieHHs 13 JoBinkoro Ta ii ogepykanHs, baHk Moke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM CucTemMu B 4acTHHI yKianeHHs Jloroopy baHkiBCcbKkoro BKIaay B €IEKTPOHHIN (HopMmi.

1.16. Knient micns ykiaaeHHs JloroBopy OaHKIBCBKOTO BKiamy Ta/abo [loroBopy OaHKIBCBKOTO
paxyHKy He pijiie, H>XX OUH pa3 Ha piK, 3000B’s13aHui orpumyBaTi JloBinky B banky (y Oyab-skomy
BiIiIeHH1), a bank 30008’ s13aHuit Haxartu ii Kimienty. Y Bunanky He 3BepHeHHs KitieHTa 10 BitiaeHHS
banky nmist otpumanss Jlosinku y mepion (mepiogu) nepeadavuenuii muM myHkToMm llpaBui, ¢akt He
3BepHeHHs KilieHTa He BBaXKaTUMEThCS MOPYIIEHHSAM baHKy 000B’s13Ky 11010 HajaHHs J{oBiAKY micis
ykinageHas JloroBopy 0aHKIBCHKOTO BKJIaay Ta/abo JloroBopy 6aHKiBCHKOTO paxyHKY.
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I'JIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITIPOTPAMAX MASTERCARD

1. TPOI'PAMA BUHAT'OPOJ MASTERCARD

1.1. IIporpama Bunaropogx MASTERCARD, nanani - I[Iporpama BuHaAropo, po3po6ieHa Ha OCHOBI
[Tporpamu BuHaropon «Mastercard», opranizoBanoi Mastercard, o3nailoMuTHCh 3 sikot0 JlepkaTens
BITK moke 3a mocunanusm https://www.mastercard.ua/uk-ua/personal/rewards.html.

1.2. 1o [Iporpamu BHHAropoja aBTOMaTHYHO HiakmoyaroTbes Yyci airoui BITK Mastercard (kpim
kopnopatuBHuX BIIK), emitoBani AT «kKPEJIOBAHK».

1.3.  bank 3xilicHioe HapaxyBaHHs bani Jlepskatento BIIK Binnmosinno no IlpaBui nmpoBeneHHs Ta
ymoB «IIporpamu Bunaropoa Mastercardy.

1.4.  TlpaBuia nposeneHus ta ymoBu «lIporpamu BuHaropons Mastercardy» po3MilIyrOThCsi GaHKOM
Ha [HTepHer - cropinui banky 3a mocunannam: www.kredobank.com.ua.

1.5. Ilpwuitmaroun yuacts y IIporpami Bunaropon, [lepxarens BIIK Tum camuM minTBEppKy€E CBOIO
srogy 3 IlpaBunamu npoBeneHHs Ta ymoBH «lIporpamm BuHaropox Mastercard» ta OdiuiiiHuMu
npaBwiamu [Iporpamu BuHaropon Mastercard B YKpaiHi, 03HAHOMHTUCH 3 SIKHMH BiH MOXeE 3a
nocumanuam https://www.mastercard.ua/uk-ua/personal/rewards/rules.html.

1.6. Ilpwuiimaroun yuacts y IIporpami Bunaropon, Jlepxarens BIIK Tum camum miaTBepikye, mo
HUM OyJI0 OTpUMaHO Ta Mpo4yuTaHo «IloBiTOMIIEHHS MPO MOPAAOK OOPOOKU MEPCOHATBHUX AAHUXY,
O3HAMOMHUTHCh 3  SKAMH  BIiH  MOXe 3a  mocwiaHHsm  https://www.mastercard.ua/uk-
ua/personal/rewards/confidential.html Ta 3acBimuye cBoro 3rogy Ha 00poOKy Ta mepemady CBOIX
ocobucTHX AaHuX 3 MeToro ydacTi y [Iporpami BuHaropos i 3rigauii 3 nmonoxeHasMu «IloBimomiieHHsS
PO NMOPSAI0K 0OPOOKU MEPCOHAIBHUX JAHUX).

1.7.  Ilpwuitmaroun yuacts y IIporpami Bunaropon, [lepxxarens BIIK Tum camuM minTBEppKy€E CBOIO
3rojly Ha O€3KOIITOBHE BUKOPHUCTAHHS HaAaHOi iH(opmarii Mastercard 3 MapKEeTHHTOBOO Ta/uu Oyib-
SKOIO 1HIIIOF0 METOI/METOJ]aMH, 10 HE MOPYIIYIOTh YWHHE 3aKOHOJIABCTBO YKpaiHU (B T. Y. IUISIXOM
nepeaayi TpetiM ocobam). HamaHHs Takoi 3rofn TakoX po3risfaeThes y po3yMiHHi cT. 296, 307, 308
[{uBinpHOrO KOJEKCY YKpainu, 3akoHy Ykpainu «IIpo 3aXucT nepcoHalIbHUX JTaHUXY.

1.8. Mastercard rapanrye, mo mig yac 300py, oOpoOKH 1 MOJANBIIOr0 BUKOPUCTAHHS OTPUMAHOL
iH(popmatii, Oyae AOTPUMYBATUCh BCIX MOJOKEHb YMHHOTO 3aKOHOJABCTBA YKpaiHM IIOAO 3aXHCTY
NEePCOHANBHUX JIAaHUX, a TAKOXK 3aCTOCOBYBATH BCl JOLIIBHI 3alI001KHI 3aX0AM CTOCOBHO OTPHUMAHOI
iHdopmMarii 1 HajaBaTH ii JMIIEe THM, XTO Ma€ Ha 1€ JOCTaTHI 3aKOHHI MiJACTaBU Ta y MOPAJIKY, IO
BU3HAYCHUI YNHHUM 3aKOHOJABCTBO Y KpaiHHU.

1.9. Ilpwmitmaroun ydacts y Ilporpami Bunaropon, Jepxarens BIIK Tim camum Hanmae 3ronay Ha
OTPUMAHHS KOMEPLIHHUX MOBIJOMJIEHb HAIICIIaHUX 32 JIOTIOMOT'OI0 MOIITH, €IeKTPOHHOT MomTH, SMS,
MMS, moOinpHUX arutikanii, IHTepHeT- OaHKy Ta y TeneOHHOMY peXHUMIi, BKIIOYAIOUM Tele(oHI
13BiHKM Bif Mastercard, maptHepiB IIporpamu BuHaropoa Ta baHKy 3rilHO 3 NOJOXEHHAMH
«IToBimOMIIEHHS TIPO MOPSA0K 0OPOOKH NMEPCOHATBHUX JAHUX.

1.10. Ilepconanbhi gani HepxkareniB BIIK mMoxyTh BUKOpHCTOBYBaTHCS BUKIIOYHO Mastercard ao
YIOBHOBaXEHUMH HUM 0COOaMH, SIK1 IFOTh HA OCHOBI PO HEPO3TOJIOMICHHS KOH(D1IEHIIITHUX JaHUX Y
3B’A3KY 3 IpoBeAeHHAM [Iporpamu BUHAropo Ta BUKJIIOUHO B

paMKax HaropojuKeHHs Ta g1octaBku Bunaropon Jlepxarensm BIIK.

1.11. Mastercard opranizoBye mus JepxareniB BIIK - yuacuukiB [Iporpamu Bunaropoa Call-centre
Mastercard, sikuii € goctynHuit 32 HoMepom tenedony : 0 800 300 026.

1.12. Call-centre Mastercard 3uilicuroe ¢ikcyBanas Bumor [epxkarens BIIK Ta ix BupirieHHs
BIIPOJIOBX 28 (ABaILATH BOCBMH) POOOYUX JTHIB 3 MOMEHTY MEPIUIOr0 OTPUMAHHS TaKoi BUMOTH.

1.13. Call-centre Mastercard 30008’ s13auuii oTprMyBatH TenedoHHi 3anuty Big lepsxkarenis BIIK, siki
npuiiMaoTh yyactb y llporpamax 1 MmaroTh nuTaHHsA/TIpeTeH3ii. Taki NMHUTaHHSA/TpeTeH31i MOXYThb
BUMaraTH 3aiyuyeHHs baHnky Ju1s X BUpiIIEHHS.

1.14. 'V Bumanky, komu Call-centre Mastercard orpumye 3amutu abo CKapru, HE TMOB‘s3aHl 3
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[Tporpamoro BuHaropo (30kpema, CKkapru, o ‘si3ani 3 oociayrosyBanusam BIIK), Mastercard nepecumnae
Taki 3anUTH/CKapru baHky, sIKUil B CBOIO Yepry MOBUHEH BUPILIMTHU 3aIIUT a00 CKapry 6e3mocepeiHbo 3
Hepxarenssmu BIIK Brpogorx 28 (n1BaausTi BOCbMH) poOOYHMX JTHIB BiJl 1aTH il OTprMaHHSI.
1.15. Jlepxarens BIIK mae mpaBo Ha oTpuMaHHs BuHaropoau TUIBKM y BUNAIKYy, KOJH HUM OYJIO
notpumaHo ycix BuMor I[pasui nmposenenns ta ymos «IIporpamu Bunaropon Mastercardy.
1.16. Bwumnaropomau Mastercard Mo>KyTh OyTH JOCTaBIIEHi JIUIIE IO TepUTOPii YKpainu Ta

HE MIJIATafoTh 0OMiHY UM TTOBEPHEHHIO.
1.17. [Hepxatens BIIK mae mpaBo oOminstu cBoi baimu na Bunaropomu uepe3 Caiit IIporpamu
BHHAropoj abo nuisixom 3sepHeHHs 10 Call-centre Mastercard.
1.18. J[lepxarens BIIK mae nmpaBo BimiMoBHTHCH Bij y4acTi B [Iporpami BUHaropos nuisixoM HaJaHHS
3asBu Ha mpunuHEHHs ydacTi [Iporpami Bunaropon y BigmaiiaeHHi banky 30 qHiB 10 3aIu1aHOBAaHOL JaTH
BUKJIIO4YEHHS 13 [IporpamMu BuHaropo.
1.19. Iadopmamiro momo bami, HeoOXigHUX Mg oTpuMaHHs BuHaropon, okpemux BunHaropon Bin
Mastercard, Ha siki MokHAa OOMiHATH banmu, a TakoX mpo yci yMOBH OOMiHY, TEPMIHH Ta CHOCOOH
noctaBkun Bunaropona Bim Mastercard mokHa oTpumatu uepe3 Call-centre Mastercard abo Caiit
IIporpamu BUHaropoa.
1.20. bank 3amumae 3a co0O0 MpaBO B OAHOCTOPOHHBOMY MOPSIKY 3AIMCHIOBATH oleparii i3
KOpUTYBaHHs/BUAaIeHHs/Motudikarii Tpan3akmiidi B [Iporpami BUHAroo 3 BiAMOBIIHUM HapaxyBaHHS
/ctiucanHsM banis.
1.21. Sxmo BHACHIJOK TOBEpPHEHHs a00 BiJIMIHM TpaH3aKIlii, ab0 BHACTIJIOK IHIIUX TPHYMWH,
Hepxatens BIIK o6minsie 6inbiie bamis, Hix HOMy TOCTYITHO, CyMa HaAJUIIKOBO BUKopucTtanux baiis
OyJe BUpaxyBaHa 3 HACTYIHHUX MOCTYIUICHb bais.
1.22. bank 3anuimiae 3a co0O0 MPaBO B OAHOCTOPOHHHOMY MOPSAKY MPU3YNHHUTH y4acTh Ta/abo
Bukiitounty Jepskarens BIIK 3 [Iporpamu Bunaropos abo oOMEXUTH JOCTYM JI0 IEAKUX 11 YaCTHH.
1.23. bank 3anumiae 3a co0O0 MpaBo BOPOBAIKYyBaTH/BHOCUTU 3MiHM B [IpaBuia mpoBeneHHS Ta
ymoBu «lIporpamu BuHaropon Mastercard», mosimomisitoun mpo ue [epxarens BIIK nusixom
odimiiiHoro omyOiKyBaHHS TEKCTy TaKWX 3MIH Ha 30BHIIIHIA - CTOpiHLI baHKy 3a MOCHIaHHSM:
www .kredobank.com.ua He ni3Hime, Hix 3a 10 (gecsTh) KaleHIapHUX JIHIB 10 HAOpaHHSA YNHHOCTI IIUX
3MiHaMH.

2. TTPOI'PAMA MASTERCARD KOHCB€EPK

2.1. Jlo Ilporpamu Mastercard KoHcrepxk aBTOMaTtuyHO mMigkiIrodaroTeest yci aitoui BIIK Ttumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [Qms BIIK tumy
Mastercard World Elite mocmyra Mastercard Koncsepx aktuByerhest aBTomatuuno. s BIIK tumy
Mastercard Corporate Ta Debit Mastercard Platinum nocnyra Mastercard KoHckepk akTuByeTbes 3a
ininuatuBu Knienta (epxarens BIIK) nix yac opopmnenns BIIK abo nuisixom 3BepHeHHs y KoHTaKT-
ueHTp banky. AxruBanis nociayru Mastercard KoHcbepok 31HCHIOETBCSI TPOTITOM 5 KaJleHAApHUX JIHI
3 MoMmeHTy opopmieHHs BIIK/3Bepuenns y Konrtakr-uentp banky.

2.2. Y Bumazky, skmio Jepxkatens BIIK tumy Debit MC Platinum/MC Corporate He cCKOpUCTaBCs
nociayroio MasterCard KoHchepk TpoTAroM poKy 3 MOMEHTY akTHBallii MOCIYTH, TO JaHa IMOCIyra
BIJIKJTFOYA€ETHCS 10 MOMeHTY 3BepHeHHs Jleprkarens BIIK oo i1 aktuBarii.

2.3. Mastercard KoHchepsk mpaiiroe 0e3 mepeps Ta BUXiTHUX, 24 TOOUHH HA 100y, 7 THIB Ha
TYDKJIEHB K B YKpaiHi Tak 1 32 KOPJIOHOM.

2.4.  Tlocnyru Mastercard Koncbepiky mo momryky iHpopmarii Ta oprasisaiii mociyr €
0€3KOIITOBHUMM.

2.5.  BapricTh 3aMOBJIEHHUX TOBapiB Ta mociyr oriauyetbes epxkarenem BIIK camocrtiiino.

2.6. B pamkax nporpamu Mastercard Konceepix lepkarens BITK mae MOKIHBICTE OTpHMYBaTH
iH(popMarliifHi Ta opraHizaniiti HOCIyry (BUKIMK Takci, OpOHIOBAaHHS CTOJIMKIB B pECTOpPaHi, TOCTaBKa
KBITI1B, OpOHIOBaHHS KBUTKIB B KIHO, BUKJIMK €BaKyaTOpa, MONIYK MEIUYHUX MpenapariB Ta iH.).

2.7.  Indopmaris npo 3 mepesikoM MoCIyr Mo KOXHOMY NakeTy po3MimyeTbest Ha Caiiti banky.

2.8. Hepxareni BIIK momaTkoBO iH(GOPMYIOTBCS IIOMO MiTKIIOYEHHS iM  mociyru Mastercard
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KoHcbepx 3a gomoMororo BitanpsHOro SMS.

2.9. Hepxatens BIIK mae moxnuBicTe ckopucratuch nociayramu Mastercard Koncbepxk uepes
HACTyIHI KaHaJIM KOMYHIKAIlii:

- rtenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. [IIpo BHeceHHs 3MiH B KOHTaKkTHI qaHi Mastercard Koncrepx bank nosigomiisie Ha Caiiti banky.
2.11. Yac BUKOHAHHS 3aJIS)KUTH B/l TUITY 3aIIUTY Ta MOXE PI3HUTHUCS B KO)KHOMY KOHKPETHOMY
BUIAJIKY. Y Oynb-skoMy Bumajiky, Mastercard KoHcbepsk oropKye TepMiHM 1 9ac HagaHHs iHGOpMaIii
Ta OPiEHTOBHI CTPOKHM BUKOHaHHA 3anuTy 3 Jepkatenem BIIK. BukoHnaHHs 3amuTy MOXe 3aleKaTH BiJl
CTOPOHHIX IIOCTa4aIbHUKIB ITOCIYT.

2.12. Tlocnyroro Mastercard KoHChepxk KITIEHT MOKE KOPUCTYBATHUCS JIUIIE OCOOUCTO.

2.13. Mastercard Koncbepxk Bukonye Oinbiricts 3anutiB  [epxkatens BIIK gosimkoBoro Ta
Oprasi3amiiHoro xapakrepy y Oyab-sKiid TodIli cBiTy (B pamkax makery Jepskarens BIIK). Bukonanus
JIeSIKUX 3aMUTIB MOXe OyTH HEMOXIIMBUM 3 He3alexxHuX Bi Mastercard Koncbepxy npuuus. B Takux
Bumnagkax Mastercard Konceepx HamaratumeTses 3anpornonyBaru Jlepskarento BIIK ansTepHaTuBy.
2.14. Mastercard Koncbepx Mmae mpaBo BinMoBuTH B HajaHH1 Jlepxkaremnto BIIK mocinyru y Bunaaky:
- SKIO HAJaHHS TaKol MOCIHyru Oyae cynepednTH 3akoHaMm YKpaiHu a0o iHIIMM 3aKOHaM YU
IpaBUJIaM 1HIIKX KpaiH;

- AKIIO Taki Mmociayrd abo HagaHHA OyIb-SKUX TaKUX IOCIYr € aMOpalbHUM abo NpPOTH
IPOMAJICHKUX 1HTEPECIB;

- SKIIO TaKi MOCITYTH HE MOBUHHI Ha/laBaTUCh nporpama Mastercard KoHchepx;

- SKILO Taki MOCIYrd He IMOBMHHI HaJaBaTHCh B paMKax MigkiarodeHoro nakery MasterCard
KoHcbepxk;

- SKILO HAJAHHA TaKUX MOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuib Bl Mastercard KoHchepak.
2.15. Mastercard Koncbepik 3B's13yetnes 3 [lepxarenem BIIK, Bigpa3y xomu roTOBUil HaIaTH TOCIYTY,
aKky 3amoBisiB [lepxarens BIIK, BukoprucToBy0UM KOHTaKTHY iH(opMallito, o HajaHa bankowm.

2.16. Mastercard Koncrepk He Hece BiamoBinanbHOCTI niepen epxkatenem BIIK y Bumaaky, skIimo
3aTpUMKa BUKOHAHHS 3aMOBJIEHHS BUHUKIIA HE fioro BUHU.
Hepxatens BIIK moromxyerbes, 1110 y BUNIaJKy KyIiBIi KBUTKIB Ha Oy1b-5K1 3aX0/1 (BKJIIOUAIOYH TaKl
3aX0/H SIK KOHLEPTH, TPEHIHIH, TOKAa31 MOJI, CKauKH, CIIOPTUBHI 3MaraHHs, TOIO0), HEMa€e MOXJIMBOCTI
31CHUTU MOBEPHEHHS a00 CKacyBaHHsI KBUTKIB MICHs IX Mpui0aBaHHs. Y pa3i CKaCyBaHHS 3aXOay
6e3nocepeIHbO HOro opraHizaTopoM/IpoMoyTepoM, Oy Ib-sIKe TTOBEPHEHHS MOXKIIMBE JIUIIIE HA PO3CY [T
TaKoOT0 OpraHizaropa/mpoMoyTepa

2.17. Mastercard Koncrepx HE Hece Bi/ITIOBIJAJIBHOCTI 3a
OyIib-sIK1 TaK1 MoBepHEHHs a00 Oyb-sKi BTpaTH, 30UTKH a00 3000B's13aHHs, moHeceH1 Jlepxarenem BITK
B pe3yJIbTaTl CKacyBaHb TaKUX 3aXO/IiB.

2.18. Jlepxarenp BIIK 3000B’s3aHuli MPOBOJUTH OIDIATy 3a BCI 3aMOBJIEHI IOCIYyTH 3a
3a gonomororo cepsicy Mastercard Konckepak npu npuitHATTI 3aMOBJIeHHsT [locTayaqbHUKOM MOCIYT.
2.19. J[lepxatenb BITIK MOTO/IKY€ThCA, 110 KOXHOTO pasy, KOJIH BIH
Oyzne BukopuctoByBaTH cBo0 BIIK BUKIIOUHO A OIUIaTH 3aMOBJIEHHS MOCTYrH 4epe3 Mastercard
Koncrepx , Oynb-sika JoJaTKOBA MJ1aTa MOB's3aHa 3 [IUMU BUTpaTaMu OynyTh Tex ortadyBaTucs BIIK.
2.20. Mastercard KoHcbepik He Hece Oy/b-sIKOi BIIMOBIANBHOCTI 3a Oy 1b-SIKY /1110 UM O€3/isIbHICTh
[TocrayanpHuka mociayr abo BTpatH, noHeceHi Jlepkarenem BIIK B pesynbraTi Takoi nii abo
0e3MIIIBHOCTI ITocTauanbunka abo HaJaHHI OyIb-sKO1
MOCIyTH, 1110 HajaeThes [locTauanbHIKOM He OB’ s13aH0i 3 Mastercard KoHcbepik.

2.21. Tlocnyru Mastercard KoHchepik MOKYTh OyTH HE JOCTYITHI Ha BCiif TepuTopii YKpainu, 30kpema
Tam, Jie reorpadiyHuil pailoH 6epe ydyacTb y MDKHApPOAHOMY a00 BHYTPIIIHBOMY KOH(JIIKTI.

2.22. Tlocnmyru Mastercard KoHChepk MOXYTh HE HaJaBaTHCh y BHUIAJIKY, KOJIM  ICHYIOYa
1H(}pacTpyKTypa BBaXaeThCs HEJOCTATHHOIO JUIS MIATPUMKH ciry:k0u Mastercard Koncbepik, abo sKIio
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3aKOH 3a00poHsIE abo obMexye Mastercard KoHcbepix BiJl
HaJaHHS a00 3a0e3MmeueHHs TaKUX MOCIYT.
2.23. epxarens BIIK moromkyerbcs 3 THM, 1O HOTro po3MOBa 3 OmepaTopom

Mastercard Konceepx Moke Oyt 3amucaHa Ta 30epiratucsi MpoTAroM miectd (6) MicswiB ams
EKCKJIIO3UBHUX L1JIei Oe3neKH.

2.24. Jlepxatens BIIK moromkyerscs 3 TUM, IO AJ1s 3a0e3neueHHs] BUKOHAHHS nociayru Mastercard
KoHcbepx , iHpOpMAIIis PO HLOTO MOXKE OyTH MepeaHa Ha MiclieBOMy a00 MI>XKHApOJHOMY PIBHSX.
2.25. Mastercard Korcbepk 3000B’I3yEThCSI JOTPUMYBATUCS KOH(DIIEHITITHOCTI Ta 3aXUCTY B 00poOIIi
Takoi iH¢opMmaiii.

2.26. binbwm geranbHy iHdopMariio npo Hopmu KoHpinenniinocti Mastercard Jlepxarens BITK moxe
OTpHMAaTH 3a aapecoro Www.Mastercard.com/privacy.

2.27. 'V Bumnazky, skuio Jepxxatens BIIK He3anoBonenuit podororo Mastercard Koncrepiky, Bin
Moske 3atenedonyBaru 1o Mastercard KoHchepiky Ta 3aIMIIMTH CKapry ado HajiciaTH ckapry Ha email
skarga@mcconcierge.com. Ckapra 0y/ie po3riisiHyTa NpoTArom 3-x podounx AHiB. [lepina BimoBis Ha
ckapry OyJie HaJlaHa MPOTATOM 24 TOJIUH, 3 MOMEHTY ii TIOJJaHHSI.

2.28. Jlepxarens BIIK mae mpaBo 3BepHYBCs 10 baHKy 31 ckaproto Ha poooty Mastercard
Koncbepiky, bank B cBoto yepry 3a00B’si3aHuii iepeaaru 1o iHdopmaiito 10 Mastercard Koncbepiky
JUTSL 3’sICyBaHHSI OOCTaBWH, 1[0 IPU3BENH 10 cCKapru. B cBoro uepry, Mastercard KoHncbepik 30epe Bci
JlaH1 Mo cKap3i, MpoBee PO3CIiyBaHHs Ta HaAacTh BianoBias Jepskarento BIIK.

2.29. 'V Bumnazky, sikuio Jepxkatens BIIK mae Oaxanns, mo0 HOro BiAKIIIOYMIN Bifl TOCIYTH Ta HOTO
naHi 0yJo BUAANEHO, BIH Ma€ 3BE€pHYTHUCS JI0 BiAIeHHs baHKy 13 TUCHhMOBOIO 3a5BOIO HA BIAKITFOUEHHS
Bix mociayru Mastercard KoHcbeprk Ta BuaalieHHsI CBOiX ocoOucTux naHuxX. Ha migcraBi maHoi 3asBu
bankom (GopmyeThes BiamoBinHuii 3anmut Ha BuganeHHs Kiienra 3 [Iporpamu Mastercard Konckepix
Ta HajacuiaeTbes B Mastercard KoHchepik.

3.  IIPOTPAMA MASTERCARD LOUNGE KEY

3.1. o I[Iporpamu Mastercard Lounge Key aBromarnyno minkmodarotses yei airodi BITK Tamy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.
3.2. ligxmrouenns no mocayru Mastercard Lounge Key € 6e3k0omToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key /[lepxarens BIIK oTpumye mpoctuit i MUTTEBUI
noctyn B Oi3Hec-3ainuM ouikyBaHHs (Hazani Lounge-30HM) aepomopTiB B MO BChOMY CBITY HUISXOM
npen’ sisieHHs cBoei bIIK na Bxoni B Lounge-30mHy.

3.4. Ilepenik moctymunx Lounge-3on mist mpoxomy mo  BIIK banky, [epxkarens BIIK mosxe
HeperisiHy TH 3a aapecoro https://www.loungekey.com/kredobank.

3.5. Joctyn B Lounge-30H He 3aJIe)KUTh Bij KJIaCy aBlaKBUTKA Ta aBiaKOMITaHii IepeBi3HUKA.

3.6. [Ina noctyny B Lounge-30Hy Ha [lorouHOMy paxyHKy, 3a sikum BunyiieHo BITK Jlepxarens BITK
MOBHUHEH OyTH HEOOX1THUM MIHIMaIbHUHN 3amuIok B ekBiBaneHTi 3,5 Homapu CIIIA.

3.7. Bapricts nmpoxoay s [epxarens BIIK y Lounge-30Hy Bu3HauaeTbes Tapudamu banky.

3.8. Pazom 3 Jlepxkatenem BITK Lounge-30Hy MOXXyTh BiBiAaTH iHIII 0COOM ( TOCTHOBUH MPOXis).

3.9. BapTicTb 0JHOro rocThb0BOT0 MPOXO0/1y BU3HAYAETHCS TaprdamMu baHKy Ta oruiauyeTbes 3a paxyHOK
Hepxatens BIIK.

3.10. Kowmicis 3a BigBigyBaHHs Lounge-3oHu cniucyeTbes 3 [IoTouHOrO paxyHKy, 3a SIKUM BUIYIIIEHO
BIIK epxarens BITK go 20 uncna micsiisg, HACTYITHOTO 3a MiCSIIEM BiJIBiyBaHHSIM Lounge-30HH.
3.11. Mastercard Hece BIANOBIJANBHICTD 3a HAJAaHHS MOCIYTH N0CTymy B Lounge - 30HM B paMKax
[Tporpamu Mastercard Lounge Key.

3.12. VYV Bumagky BUHHUKHEHHs J0JaTKOBUX muTaHb, Jlepkatens BIIK Moxe 3BepHyTHCH B
CrpyktypHuii migpo3nain banky abo B Konrakr-ientp banky.

4.  TIPOTPAMA MASTERCARD AEPOITOPT-CEPBIC.
Ho Ilporpamu Mastercard AepomopT-cepBic aBTOMaTHYHO MifKIovatoThest yci aitoui BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum.
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4.2. Ilepemnik cepBiciB Ta BapTicTh ocayT B [Iporpami Mastercard aeporopTt-cepBic 3alIeKUTh B KIacy
BIIK (Mastercard World Elite, Mastercard Corporate ta Debit Mastercard Platinum) ta Bxitouae B ceGe
MO>KJIUBICTh OTPUMATH HACTYITHI CEPBICHU:

- BiIBilaHHs Oi3Hec-3amiB Mastercard B YkpaiHi;

- BiABimaHHs Oi3Hec-3amiB Mastercard B aeponopTax CBITOBUX CTOJIUIIb,

- nocayra FAST LINE na BuitiT Ta/ab0 Ha mpwiIiT;

- MPUCKOpEHa peecTpallis Ha peic 1 31a4ya O6araxa;

- TOLIO.

4.3. Jloctyn go mocimyr ta cepBiciB B IIporpami Mastercard AepomopT-cepBic 3AIMCHIOETBCS 3a
yMOBaMH, BCTaHOBJIEHUMHU npaBuiaMu HaganHa nocayr MASTERCARD®, mo HaznatoTbes B paMKax
IMporpamu Ilomopoki 3 Mastercard Ta ompwirogHeHi Ha caiiti  https://www.mastercard.ua Tta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Ina noctymy ao mociyr Ta cepsiciB B IIporpami Mastercard Aeponopt-cepsic Ha [loTouHoMy
paxyHKy, 3a skum BunymieHo bIIK, moBunen 0yTu HeoOXiaHHUI MiHIMaNbHUIN 3aUIIOK B po3mipi 1,00
TpH.

4.5. 1lo6 ckopucrartucs mociayramu, Jepsxkareasm BIIK tumy Mastercard World Elite, ta Debit
Mastercard Platinum HeoOxiaHo 3nificHuTH Tpan3akiii Ha cyMmy Big 6000 rpuBeHb 3a octanHi 30+5 aHIB
JI0 TIOJIOPOKi (HE BPaXxOBYIOThCS OCTaHHIX 5 poOOUYMX JHIB, @ TAKOX BHXIJHI Iepe]] BUWJIHOTOM). SIKIIIO
BIIK BumymeHa MeHIe, Hixk Micsaibs ToMy, aie Welcome — mepio (MOXKIHBICTh CKOpUCTATHCS Oi3HEC-
3anamu 0e3 nonatkoBux ymoB). s aepxateniB BIIK Mastercard Corporate 101aTKOBHX YMOB HEMAE.
4.6. bank 3anmumae 3a co0OI0 MPaBO BIPOBAPKYBATH/BHOCHTH 3MIiHM B yMOBH y4acTi [Iporpamm
Mastercard Aepomopt-cepBic, mnoBimomistoun npo 1e Jepxkarens BIIK mwisxom  odimifinoro
oryOJIiKyBaHHS TEKCTY Takux 3MiH Ha Caiiti banky.

4.7. baHk He Hece BIAMOBIATBHOCTI 32 AKICTh Ta MPaBHJIa HaJaHHS MOCIYT, 1[0 HA/Ial0ThCS B paMKax
[Tporpamu Mastercard AepomopTt-cepaic.

5.  INIPOTPAMA JIOAJBHOCTI «BIJIBIIE»

5.1. o Ilporpamu nostneHocTi «BIJIBIIE» aBTomMaTnyHO miakmoyaroThes yci aitoui BITK Mastercard,
emitoBani AT «KPEJIOBAHK»

5.2. IIpaBuna npoBeaeHHs Ta yMoBH «IIporpamu nosnsHOCTI «BIJIBIIIE»» po3mimtytotbes bankom Ha
Caiiti banky.

5.3. Ilpuitmatoun ywacte y IIporpami nosmeHOCTi «BUIBIIE» (uuisixom peectpamii Ha caifTi
https://bilshe.mastercard.ua), Jlep>xatens BIIK Mastercard TimM caMuM TiATBEPIKYE CBOIO 3rofay 3
[TpaBunamu ta ymoBamu «IIporpamu nosmbHOCTI «BIJIBIIE»», o3Haliomutuch 3 sikumu Jlepkatens
BITK Mastercard moxe 3a mocunanusm https://bilshe.mastercard.ua ta na Caiiti banky.

5.4. Ilpuitmaroun yuacts y Ilporpami nosuieHocti « BIJIBIIEY, Jlepxkatens BIIK Mastercard Tum camum
HIATBEPKYE, 0 HUM OyJO OTPUMAaHO Ta MPOYUTaHO moBigomiieHHs npo «llomiTuky 3axucry Ta
BUKOPUCTAHHS MEPCOHAJIBHUX JaHUX», o3HailoMuTHCch 3 skuM [epxarens BITK Mastercard moxe 3a
nocumanuam https://bilshe.mastercard.ua/privacy policy.html ta 3acBiguye cBoro 3romy Ha 00pOOKy Ta
nepeaayy cBOiX 0cOOMCTHX JaHuX 3 MeToro yuacTi y [Iporpami nosmsHocTi «BIJIBIIEY 1 6e33acTep:xHo
MIOTOJDKYETHCS 3 TIOJIOKEHHAMHU «I1OMITHKH 3aXHCTy Ta BAKOPUCTAHHS MTEPCOHATBHIX JTaHUX).

5.5. IIpuitmaroun yuacts y Iporpami nosmeHocTi « BIJIBIIEY, [lepxkarens BIIK Mastercard Tum camum
HIATBEPJKY€E CBOIO 3roy Ha OE3KOIITOBHE BUKOpHUCTaHHS HajnaHoi Mastercard-om i1Hpopmarii
Hepxarenem BIIK Mastercard Mastercard-y 3 MapKeTHHTOBOIO Ta/um Oynb-SKOI  1HIIOIO
METOI0/METOJaMH, 1110 HE MOPYUIYIOTh YMHHE 3aKOHOJJaBCTBO YKpaiHH (B T. 4. HUIIXOM Mepeadl TpeTiM
ocobam).

5.6. [Ipuiimaroun yuacts y [Iporpami nosmeHocTi « BUJIBIIEY, Jlepskarens BIIK Mastercard Tiim camum
HaJa€ 3roJy Ha OTPUMaHHS KOMEPIIMHHMX TOBIJOMJIEHb HAJICIAHUX 3a JOMOMOIOI0 TOIITH,
enekTpoHHoi nomtu, SMS, MMS, MecenpxepiB, MOOUIBHHUX 3aCTOCYHKIB, CHCTEMHU Ta Y TeJIe(POHHOMY
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pexuMi, BKIIIoYaroun tenaedoHi 13BiHku Bijg Mastercard, maptaepiB [Iporpamu nosmeHOCT! «BIJIBIITE)»
Ta banky 3rigHo 3 monoxxeHHsAMU «[lomiTHKa 3aXUCTy Ta BUKOPUCTAHHS NMIEPCOHAIBHUX TaHUX.

5.7. Mastercard Ta baHk rapaHTyoOTh, IO M7 Yac 300py, OOPOOKH 1 MOAAIBIIOTO BHUKOPHCTAHHS
oTpuMaHoi iH(popmallii, Oyae JOTpUMYBaTUCh BCIX MOJI0KEHb YMHHOTO 3aKOHO/IaBCTBA YKpPAiHU II0/10
3aXUCTY IMEPCOHAJIbHUX JAaHUX, a TAKOX 3aCTOCOBYBAaTH BCl JOLUIbHI 3all001KHI 3aXOAH CTOCOBHO
oTpuMaHoi iHpopmalii i HagaBaTu ii IuIIe TUM, XTO Ma€ Ha 1€ AOCTATHI 3aKOHHI IiICTaBU Ta Y MOPAIKY,
110 BU3HAYEHUI YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

5.8. TIJ] depxarenst BIIK Mastercard MoXyTh BUKOPHCTOBYBaTHCs BUKIIOYHO bankom, Mastercard a6o
YIOBHOBaXEHUMH HUM OCOOaMH, SIK1 JIFOTh HAa OCHOBI HEPO3TOJIOMICHHS KOHQIICHIIINHUX NaHUX Y
3B’s13Ky 3 ipoBeacHHIM [Iporpamu nosutbHOCTI «BIJIBIIIEY Ta BUKIIFOYHO B paMKax Haropo/KEHHS Ta
noctaBku Bunaropon [epxkarensm BIIK Mastercard.

5.9. 3 Oynp-sikux nuTank, moao [Iporpamu nosutbHOCTI «BIJIBIIEY epxkatens BITK Mastercard mosxe
3BepTaTtuch 3a HoMepoM Tenedony 0 800 33 24 12, a6o 3a momrroro bilshe_info@mastercard.com.
Mastercard rapanrtye, mo ckapru [epxkareniB BIIK Mastercard OyayTe po3risiHyTiI yNpoJoBXK 2-X
poOOoUMX AHIB Ta BUPIIICHI YIPOJOBXK 28 (IBaIISTH BOCHMH ) KAJICHJAPHUX AHIB, 3 MOMEHTY OTPUMAaHHSA
TIOB1IOMJICHHSI.

5.10. Yuacts Jlepxxarens BIIK Mastercard y [Iporpami nosusHocTi « BIJIBIIE» € 6e3x01mToBHO0.



mailto:bilshe_info@mastercard.com

MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
IHWi ymosu

TJIABA 11. YMOBH YYACTI B MOTUBAIIIMHUX ITPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociyr nepeadadenux numu I[lpaBunamu bank moxe
Oprani3zoByBatu pizHOTO poay [Iporpamu nosibHOCTI BaHKy, siki mependavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJIIOIOUYHX 3aX0/11B, SIK TO, aJIe HE BUKIIIOYHO: 3HUKKH, Ha10aBKH
IHIII rpoIOBi/MaTepiaibHi BUHAropoau, cashback rta inm.

2. Bignogigna Ilporpama nmosmbHOCTI banky 3arBepmxyerbest Pimenusm IlpaBninns banky y Burismi
JOKYMEHTY, SIKHI € HEB1J]' EMHOIO 4aCTUHOIO X [TpaBwuir.

3. Ilonoxxenusimu BinmnosinHo1 [Iporpamu nosutbHOCTI baHKyY perynorThess YMOBH (TIpaBHIIa) MPOBEACHHS
takoi [Iporpamu nostmeHOCTI BaHky, 10 uncia SKUX HajeXaTb, ajie HE BUKIIOYHO: MICIE IPOBEICHHS Ta
CTPOK IPOTSTOM SIKOT'0 TPOBOIUTHCS BiamoBiaHa [Iporpama nosibHOCTI banky, 00CTaBUHM HEOOXITHS IS
BU3Ha4YeHHs Koja KiieHTiB, ki MOXKyTh OyTH y4acHUKaMH BinoBiaHOI [Iporpamu nosibHOCTI banky, BuI
Ta MEPETiK BiAMOBIIHUX CTUMYJIIOIOYHX 3aX0/iB iX 3MicT, po3Mip (Cyma/BapTiCTh/TOINO), iHII. HEOOXimHi
yMOBH (IIpaBWJIa) MPOBEACHHS BiAmoBigHOI [Iporpamu nospHOCTI BaHKY.

4. Bianosigna IIporpama nosipHOCTI baHkKy BBOAWTBCS B 110 31 CIUIMBOM JPYTrOro KaleHAApHOTO JIHA
BiJ JTHS OMyOJIiIKyBaHHSIM TEKCTY BianoBinHoi [Iporpamu nosuibHOCTI Banky Ha [HTEepHeT - cropinmi banky
3a azapecoro: www.kredobank.com.ua. Ta i po3mimeHHs Ha Jlomil OroJjomeHb B MPUMIIICHHI
OTepaniiHOro 3a1y MO 00CIYroByBaHHIO (Pi3n4HUX 0ci0 baHKy.

5. bank Mmae mpaBo B Oyab — KMl 4ac BHOCHTH 3MiHU 10 BianoBigHoi [Iporpamu nosbHOCTI banky,
3MIHIOIOYH 11 yMOBH (TIpaBmiia), MoBigoMIsiouH 1po 1e Kiienra odiniiianM omy0I1ikyBaHHSIM TEKCTY TAKUX
3MiH (HOBOi penakuii BiamoBigHoi [Iporpamu nosmpHOcTi banky) Ha IHTepuer - ctopinmi banky 3a
anpecoro: www.kredobank.com.ua. Ta ¥#oro posmimeHHs Ha Jlomimi OroJIoNmieHb B IMPUMIIICHHI
orepariiiiHoro 3any mo o0ciayroByBaHHIO (pi3uuHuX 0ci6 banky He mi3HimIe, HiX 3a 2 (ABa) KaJeHaapHi IH1
710 HAOpaHHS YHHHOCTI IIUX 3MiH.

6. bank 3anuiiae 3a co00r0 MpaBo y OyAb-SIKUIl MOMEHT 3yIHUHHUTH, TIOBHICTIO MPUITUHUTH /110 BiIMTOBIAHOT
[Tporpamu nostibHOCTI BaHKy, mUIsIXoM po3MmimieHHs BinmoBinHOi iHGopmarii Ha [HTEpHET - CTOpIHII
banky 3a agpecoro: www.kredobank.com.ua. Ta po3mimeHHs takoi iH¢opmarii Ha Jlomii oroJjomeHs B
MPUMIILIEHH] OlepaliifHoro 3aixy no oociyroByBaHHio (i3uuHuX ocid0 baHky He mi3Hille, HiX 3a 2 (11Ba)
KaJIeHJapH1 H1 0 3yIUHEHHs, TIOBHOTO MpuIuHeHHs 1ii [Iporpamu nosumbHOCTI banky. 3ynuHka, moBHE
npunuHeHHd il BianoBigHoi [Iporpamu nosmbpHOCTI banky He nmoTpeOye BHeCEHHS 3MiH J0 BiAMOBIIHOT
[Iporpamu nosimbHOCTI baHky.

7. MomeHT omy6iikyBaHHS Ha IHTepHeT - cTopiHui banky abo posmimieHHs Ha Jlomini orosomeHs B
MIPUMIILIEHH] OlepaliifHoro 3amxy mo oOciyroByBaHHIO ¢i3uyHuX oci0 banky BignosinHoi IIporpamwu
JIOSATIBHOCTI, 3MiH (HOBOi pexakuii BianoBigHoi [Iporpamu nostmeHOCTI banky), iHpopMalii npo 3ynuHKY,
MOBHE MPUITMHEHHS BinnoBinHOi [Iporpamu nosutbHOCTI BaHKy, BBa)kKa€Tbcsi MOMEHTOM O3HAHOMIIEHHS
KiienTa 3 Tekctom Bignosiaaux [Iporpam nossibHOCTi banky/ 3MiH 10 BiamoBianux [Iporpam JosibHOCTI
banky Ta/ab0 MOBIIOMJIEHHAM MpO 3yNHHKY, MOBHE NMPUIUHEHHs BIANOBiIHOI [IporpamMu nosuibHOCTI
banky. Kpim Toro, bank 3anuiiae 3a co00r0 npaBo 3acTOCyBaTH iHIII criocoOu o3HaiomieHHs KiieHra 3i
3MiHaMH, BHeCEHUMH 110 BianoBiaHuX [Iporpam nosmeHoCcTi banky uu iHdopmarliero mpo 3ynuHKY, OBHE
NpUITMHEHHA BianoBigHOI [Iporpamu nosuibHOCTI baHky.

8. KuieHT 3000B’s13y€Thcsl PETYJSIPHO BinBimyBaTth IHTepHET - cTropiHKy BaHKY 3a 3a3Ha4eHOIO B IHX
[IpaBuiax eJeKTPOHHOIO aJpPeco0 3 METOI O3HAHOMJICHHS 3 HABEJCHOIO TaM 1H(OPMAIIIEI0 1010 YMOB
(mpaBun) BinnosinHux [Iporpam nosbHOCTI Banky Ta/ab0 npo 3yNMUHKY, TOBHE NMPUIMHEHHS BiAMOBIIHOT
[Iporpamu nosmeHOCTI BaHKy .

9. HeoOxiaHOIO, ajie He BUKJIIOYHOIO YMOBOIO ais y4acti Kiienrta y BianoBiasii IIporpami nosmpHOCTI
banky € ¢akrt npuennanns Kmienra no nux [pasun y nopsinky BusHaueHomy IIpaBunamu.

10. dakrom npuenHanus a0 nux [Ipasun KiieHT po3ymie Ta miaTBeppKye, 0 OTpuMyouu Bij baHky B
pamkax BiamoBigHoi Ilporpamm noseHOCTI baHky, Oyap-fiKy TpoIIOBy/MaTepialibHy BHHAropomuy,
OTpUMYy€ JOXiA, y 3B’A3Ky 3 uuM baHK Mae cTaryc MOJATKOBOIO areHTa Ta 3 CYMH/BapTOCTi
rpoIloBOi/MaTepiaibHOI BUHAropoau baHk yTpumye nogatok Ha qoxoau ¢izuyHuX ociO 3rifHo mm.2 m.l
cr. 168 IlogatkoBoro kojekcy YKpaiHM Ta BiiCbKOBHH 30ip OJHOYACHO 3 3apaxyBaHHSIM KOIITIB Ha



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
IHWi ymosu

PaxyHOK, B po3Mipi sKi BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHM Ta BIAMOBiAHO a0 M. 176.2 Ta m.176
[TomaTkoBoro KOAEKCY YKpaiHu nojae iHpopMarito MoA0 TAKUX J0XO0/IB Ta yTPUMAHOTO M0AaTKY/300piB
70 KOHTPOJIIOFOUMX opraHiB. [Ipu 1bOMy SIKINO, BiJIIOBITHO IO HOPM 3aKOHOJABCTBAa YKpaiHU, CTaBKa
oIaTKy/300py, SKi 3aCTOCOBYIOTHCS J0 JIOXOAY IependadeHoro BiAmoBigHow I[IporpaMoro JIosbHOCTI
banky, Oyne 30imbieHa abo 3MEHIIIEHa/BBEACHO HOBHH IOIATOK/301p/CKacoOBaHO JIFOYHMMA TOIIO, PO3MIP
TI0XOAY, AKUU mijuiarae BUIIaTi KiieHToB1 3MiHIOETHCS BIAOBIIHO O 3MiH BCTAHOBJICHUX (TIPUHHATHX)
II0/I0 CTaBOK OIOJIATKYBaHHSI.

11. ®akrom npueanans 10 uux Ipasun KimienT po3ymie Ta miaTBeppkye, Mo oTpuMyroun Bijx banky B
pamkax BianoBigHO1 [Iporpamu nosmeHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu MuIbru nepexdadeni [lomaTtkoBum KojnexkcoM Ykpainw, skmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmbpHOCTI banky,
3aCTOCOBYIOTBCS Y 3HAUCHHSIX, SIK1 HE CylepeuaTh 3HAUYCHHSIM TepMiHiB, epeadadeHux numu [IpaBunamu.
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I'VIABA 12. OBJIYITOBYBAHHSI KPEJUTY (IIO3UKHU, B TOMY YHACJII MOBOPOTHOI
®IHAHCOBOI 1O0IIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJIl HEPE3UJIEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIATY (IIO3UKH, B TOMY YHUC.II MOBOPOTHOI
®IHAHCOBOI IOIIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. bank 3aiiicHIOE 00CITyrOBYBaHHS KPEAUTY (ITO3UKH, B TOMY YHCIIi IIOBOPOTHOI (hiHAHCOBOI JOITOMOTH)
y BamoTi (1HO3eMHA BAIIOTA/TPUBHS) a00 OAaHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (magani — [lo3uka Big Hepe3uaeHTa) y MOPSJIKY Ta HA yMOBaX, BU3HAYCHUX YMHHUM
3aKOHOJIaBCTBOM YKpainu, iumu IIpasunamu, Tapudamu.

1.2. 3 metoto obciyroByBanHsi bankom Ilo3uku Big HepesunenTa, KiieHT 3000B’s13aHuil 3BEpHYTHUCS 10
banky nusixom noganssa banky nianucanoi Kitienrom nucbMoBoi 3as81 3a HopMoto, BU3HaUEHO baHkoM,
a TaKOXX JOKYMEHTIB, Ilepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.3. 'V pasi 3BepHenHs KiienTa mono o6cinyroByBanHs [103uku Bil Hepe3uaeHTa Ta MOAAHHS TI0KYMEHTIB,
nepeadayeHnX 3aKOHOAABCTBOM YKpaiHu, bank Hamae KiieHTy mocimyru 3 po3risiy 3a3Ha4eHUX
JOKYMEHTIB Ha MpeaMeT BIANoBiAHOCTI noroopy Ilo3uku Bin Hepe3uaeHTa Ta/abo omepaiiil 3a TakKuM
JIOTOBOPOM BHMOTAaM 3aKOHO/IaBCTBA Ta YIIOBHOBAa)XEHUX OpraHiB YKpaiHu y cdepi BaIIOTHOTO HArjsimy
Ta/abo (piHAHCOBOTO MOHITOPUHTY, a TAKOX HIOAO MOKIMBOCTI 0OCIyroByBaHHs baHKOM BiAmMOBiIHOI
[To3ukwu Big Hepe3uaeHTa. Bka3anuit po3riisi JOKYMEHTIB BKJIIOUYA€E, KPIM 1HIIIOTO, aHAJIi3 B YaCTHHI OL[IHKU
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAIi3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiZOMOCTEH PO yYaCHHKIB BaJTIOTHUX
oreparliii, y BIIIOBIIHOCTI O BUMOT YHHHOTO 3aKOHOJIaBCTBA, 1110 PETYIIIOE MOPSAIOK 311HCHEHHS OaHKaMu
aHaJi3y Ta MepeBipKu JOKYMEHTIB (iH(popmalii) mpo BaOTHI omneparii Ta iX yJacHHKIB. 3a HEOOXiTHOCTI
bank mae npaBo ButpeOyBaTH Bix Kiienra, a KinieHnt 30008’ s13anuii Hajatu baHkoBi 101aTKOB1 JOKYMEHTH
(irdopmariro).

[Tocayru banky 3 po3risy IOKYMEHTIB OIUIauyloThCs 3rigHo 3 Tapudamm no ix HaxaHHS,
HE3AJIEXKHO B TOro 4u B mojaibmioMy baHkom oOciyroByBatumerbcs BiamoBigHa Ilo3mka Bifg
HepesuaeHTa. CTpoK po3risay AOKyMeHTiB baHkoM ctaHoBuTh 5 (I’siTh) poOOYMX IHIB TICHA JaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOI 1H(OopMalii) A po3riiALy (B TOMY YHCII 111010
MOJIAJIBLIIONO OOCITYTrOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX 3MiH 10 yMOB [103uKH BiJl HEpe3UIeHTA).

1.4. bank, kpiM 1HIIUX JOKYMEHTIB Ta iHPOpMaIlil, BA3HAYEHUX 3aKOHO/IaBCTBOM Ta/a0o0 IIpaBunamu, mae
npaBo BuMaratu Bif Kimienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOX11H1 baHKy st BUKOHaHHS (QyHKLIN BaTIOTHOTO HarJAy 3a onepauiamu Kiienra,
MOB'SI3aHMMHU 3 OTpPUMAaHHSM 1 moBepHeHHsAM [lo3ukuM BiJ Hepe3uaeHTa, Ta 3AIHCHEHHSAM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM y cdepi 3amo0iraHHs Ta MpoTHii Jieramizamii (BiIMHBAHHIO)
JIOXOJIIB, OJIEp’)KaHUX 3JIOYMHHUM MUISIXOM, a0o0 (IHAHCYBaHHIO TEPOPU3MY YU (PIHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIIEHHS.

1.5. V Bumanky, SIKII0 YMHHUM 3aKOHOJABCTBOM YKpaiHM NependaueHo HeoOXiJIHICTh 1H(OPMYBAaHHS
(oTpuMaHHS 3rOfM, TMOTO/KEHHS, J103BOJY, 3AIHCHEHHsA peecTpalii Tomo) baHKOM YMOBHOBa)XKEHUX
JepKaBHUX a00 1HIIMX OpraHiB, TO Take 1HPOPMYBAHHS 3/IHCHIOETHCS baHKOM 3a YMOBHM BCTAHOBJICHHS
BignoBigHOCTI jnoroBopy llo3uku Bijx Hepe3uaeHTa Ta/abo omeparliii 3a TakuM JOrOBOPOM BHMOTam
3aKOHOJIaBCTBA YKpaiHM Ta YMOBHOBWKEHHX OpraHiB YKpaiHu y cdepi BaTlOTHOTO HArjsay Ta/abo
(iHAaHCOBOTO MOHITOPHHTY, a TaKOX BCTAHOBJIEHHS MOJJIMBOCTI 0OCIyroByBaHHs baHKOM BinmoBinHOI
[To3uku Bij HEpE3UIEHTA.

1.6. bank BmpaBi BIiIMOBHUTH B 00CcITyroByBaHHI BianoBiaHoi [lo3uku Bij Hepe3uaeHTa Ta/abo 3aiiiCHeHH1
omepaiiii 3a goroBopom Ilo3uku Bijg HEpE3UACHTA!

1.6.1. sxuio 3 orpuManux bankoM 1okyMeHTIB Ta iHdopMarllii baHk He BCTaHOBHB (B TOMY YHCII HE Ma€e
MO>KJIUBOCT1 BCTAHOBUTH) BIAMOBIIHICTE AoroBopy [lo3uku Bing HepesuaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpPaiHU Ta YIOBHOBA)XEHUX OpraHiB YKpaiHu y cepi BaIIOTHOTO
HarJsay Ta/abo (iHaHCOBOTO MOHITOPHUHTIY;

1.6.2. sxmo baHk He Mae MOXKIUBOCTI 00CIIyTOBYBaTH BiANoBiAHY [103KKy BiJ HEpe3uaeHTa 3 TEXHIYHUX,
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TEXHOJIOTTYHHUX a00 1HIINUX PUYMH;

1.6.3. axmo Knient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEHTH;

1.6.4. axmio mig yac 3M1MCHEHHS aHaIi3y Ta MEepPEeBIPKH JTOKYMEHTIB MPO BAIIOTHI orepallii bank BUsSBUB
O3HAaKH 3JiHCHeHHA baHKOM pH3MKOBOI AiISUNTBHOCTI/HASBHOCTI MiNO3p, IIO Xapakrep abo HaCHiAKK
(hiHAaHCOBHX OMEpaIliii MOXKYTh HECTH peajbHy ab0 MOTEHIIIITHY HeOe3eKy BUKOpUCTaHHS baHKy 3 MeTOrO
BHUBCJICHHSM KalliTaliB, JIEralli3ali€l0 KPUMIHAJTBHUX JOXOJIB, HEBCTAHOBICHHS KIiHIIEBOTO(MX)
Oenediniapaoro(nx) BiaacHuka(iB) [KoHTposiepa(iB)] Ta/abo Mm0A0 SKUX € IMiJCTaBH BBa)KATH, 110 BOHU
BUKOPHCTOBYIOTh areHTiB, HOMIHAJbHUX YTPUMYBauiB (HOMiHAJIbHUX BJIACHHUKIB) a00 MOCEPEIHUKIB 3
METOI0 TIPUXOBYBaHHS KiHIeBOro(nx) OeHedimiapHoro(nx) BiacHuka(iB) [koHTposepa(iB)], Hempo3opa
CTPYKTYpa BIACHOCTI, HEBIIOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aI103UYEHHS pUHKOBUM YMOBaM, TOIIO;
1.6.5. y pa3i HeBUKOHaHHS a00 HEHaJEKHOTO BUKOHAHHS KIli€HTOM BUMOT YMHHOTO 3aKOHOJABCTBA, 10
PEryJoI0Th BIIHOCHHU 111010 00cayroByBaHHs [1031KH B HEpe3neHTa;

1.6.6. B iHIIMX BHITaJIKaX, 10 BUTUTMBAIOTH 3 3aKOHOAABCTBA Ta/abo [IpaBur.

1.7. TIpo BimMOBYy B 00cIyroByBaHHI BiAnoBinHo1 [1o3uku Bix Hepe3uaeHTa Ta / a0 3MAiliCHEHH] omepartii
3a norosopom [lo3uku Bin HepesuaeHta bank nmosigomisie Kimienra.

1.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BaJItOTHI HIHHOCTI Ha [loTounuit paxynok KiieHTa, o HaaxoasTh Bi HEpe3uICHTA
SK TIO3UKa/KPEeIUT/IOBOPOTHA (piHAHCOBA JOMOMOTa Yy BIAMOBIAHOCTI 10 pgoroBopy llo3wku Bix
HEPE3UICHTA;

- cnucyBatu 3 [loTounoro paxysky KitieHTa KomTH Ha miicTaBi IIaTiHKHOTO TOPYUYEHHS B 1IHO3EMHIN
BaJIIOTI/TPUBHI/0aHKIBCPKUX MeETalaXx Ha KOPUCTh HEpe3uJIeHTa B paxyHOK morameHHsa llo3uku Bix
Hepe3ueHTa (OCHOBHOT CyMHU, IIPOLIEHTIB TOIIO) Ta BAKOHYBATH iHIII 3000B'13aHHs, IepeadavyeHi yMOBaMH
norosopy [lo3uku Bi HEpe3HUIEHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTB PO omeparii 3a qoroBopom [lo3uku Bifg
HEpEe3UICHTA 3TiAHO 3 BUMOTaMU HOpMaTUBHO-TIpaBoBUX akTiB HBY.

1.9. KitieHT 3000B’ I3y €ThCS:

- CBOE€YACHO MojaBaTH 10 baHky Ha Horo BUMoOry BCrO HEOOXiqHY 1H(QOpMAIIIO Ta JOKYMEHTH 3 METOI0
3iicHeHHs baHKOM HalleXXHOTo Harjsay, B TOMYy YMCIl 3a ONepaiisiMu, MOB'I3aHUMHU 3 OTPUMAHHSIM 1
noBepHeHHsAM [lo3uku Bia Hepe3uaeHTa, HeOOXiaH1 JokyMeHTH (iHdopmarlito) ans 3aidcHeHHs bankom
BCEOIYHOI0 aHaJII3y Ta NepeBIpKU TOKyMEHTIB (1Hopmarlii) npo BamoTHI onepauii KiieHnra, BigoMocTei
PO YYACHUKIB IIUX OTepaliif, y BiAMOBIAHOCTI O BUMOT YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH;

- CIUTavyBaTH BUHaropoy bauky (B po3mipi, HOpSAKY Ta B CTPOKHU (TEpMiHM), 1110 00yMoBieHi Tapudamu)
3a omeparisiMH, MOB’sI3aHUMU 3 0OciyroByBaHHsAM [lo3uKM BiJ Hepe3uJeHTa, a TaKOX 3a IHIIUMHU
oTiepallisiMu, sIKi BAHUKAIOTh 3 METOI0 3a0e3nedyeHHs: BukoHaHHs: CTopoHaMu yMoB i€l riaBu [IpaBui;

- HajaBatu baHKy 3BiTHICTE Ipo oneparlii 3a 1oropopom I1o3uku BiJl HEpe3uAE€HTa, BIIOBIIHO IO BUMOT,
nependayeHuXx HOpMaTUBHO-TIpaBoBUMU akTaMu HBY 3 nmurtanp oprasizaiii cTaTUCTUYHOI 3BITHOCTI, 110
noaaerses 10 HBY.

1.10. bank 3a1iicHIOE HarIsIA 3@ BIIMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’13aHb Ta 00CATIB IepepaxoBaHoOi
HEpPEe3UJIeHTy 1HO3eMHOi BaltoTH oOcsiram (akTudHo ojepxaHoi Kiientom [lo3uku Big Hepe3uJeHTa,
MIPOLIEHTIB 32 ii KOPUCTYBaHHS, KOMICIH, IHIIINX IUIaTEXIB.»

2. BIANOBIJAJIBHICTBH CTOPIH.

2.1. CtopoHH 3a HeBUKOHAHHs 3000B’s13aHb 3TiJHO 3 ITi€r0 T1aBOr0 [IpaBMI HeCyTh BIAMOBINANBHICTD Y
BiJIMOBIAHOCTI 3 3aKOHO/IaBCTBOM Y KpaiHH.

2.2. Bank 3BUTBHSIETHCSA Bijl BIAMOBIMATBHOCTI 3a YacTKOBE ab0 MOBHE HEBHKOHAHHS OyIb-SKOTO 3
3000B’s3aHb 3 00cmyroByBaHHs [lo3WKHM BiJl HEpe3WACHTa MOJIOKEHb J[OroBOpy MOCIYT y pasi 3MiHU
YHHHOI'O 3aKOHO/IABCTBAa Y KpaiHU YU MPUMHSTTS HOBUX 3aKOHIB a00 1HITUX HOPMaTUBHO-TIPAaBOBUX AKTIB,
B TOMY 4YMCJIi HOpMAaTWBHUX akTiB HBY, ski 3MiHIOIOTH UM MPUIUHSIOTH BITHOCHHH, OOCIyrOBYBaHHS
[To3uku Bi HEPE3UEHTA, 110 PETYIIOIOTHCS JJOrOBOPOM MOCTYT.

2.3. baHk He Hece BIAMOBITANBHOCTI 32 HeHalaHHs ocayT KilieHTy B pasi BiIMOBH B HaJlaHH1 baHKiBChKHX
MOCIyT, SKIo npaBo banky Ha Taky BiAMOBY BHUIUIMBae 3 JloroBopy mociuyr, IIpaBun Tomo Ta/abo
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3aKOHOJIaBCTBA Y KpaiHU.

2.4. 3a HEeCBO€UYACHY OIJIaTy rPOIIOBUX 3000B’s3aHb, , B TOMY YMCII HaJIeXKHUX 3 KilieHTa BiIIKOAYBaHb,
Kitient, kpiM BiAmKo{yBaHHS 30MTKIB, CIJIAYy€ MIEHIO B pO3Mipi MO/BiiHOI 00J11koBOi cTaBku HBY Bifg
MIPOCTPOUYCHOI CYyMH, IO Jisiia B MEPioj, 3a SIKUH CIUIavy€eThCs MEHS, 38 KOXKEH JIeHb POCTPOYCHHS
BUKOHAHHS 3000B‘sI3aHHSI.
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PO3A1JI II1. ZOT'OBIPHE TA TIPUMYCOBE CIIMCAHHA KOILITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KO TIB/BAHKIBCBKUX METAJIIB 13 PAXYHKIB
KJIIEHTA HA KOPUCTb BAHKY

1.1.1. dakTom ykiIajAeHHS BIAMOBIHOTO JOrOBOPY Ha yMoBaxX BH3HaueHux IlpaBunmamu, Hamami
Horogip/[loroBopu mociyr, KiieHT miaTBepIKye, M0 HUM YIOBHOBaXEHO Ta OE3BIAKINYHO JOPYUYECHO
banky 311iliCHIOBAaTH JIOTOBIpHE CITMCAHHS TPOIIOBUX KOIITIB/OaHKIBCHKUX METANIB 3 Oy/Ib-IKUX PaxXyHKIB
Kuienra, y T.4. 3 PaxynkiB Kiienra (Ilorounnx/Bxiagnux), mo BiakpuTi Ta/abo OyayTh BIIKPHUTI HUM Y
banky, iHIIUX paxyHKiB, 110 BIAKPUTI Ta/ab0 OyayTh Binkputi KitieHTOM B iHIIMX 0aHKIBCHKUX yCTaHOBAX,
PEKBI3UTH SIKMX 3a3HaveHi Ta/abo OyayTh 3a3HaueHi y JloroBopax, JOKyMeHTiB Ta/ab0 B Oy/Ib-SIKMX 1HIINX
JIOTOBOPAX, 10 yKJIaAeH1 Ta/abo OynyTh ykiaaaeHi mixk KiieaTtom ta bankom Ta/abo 10roBOopax cTOpOHOIO
akux € KimeHT, y cyMi, 10 He MepeBHIy€e po3Mip rpomoBux 30008 s3aHb Kiienrta nmepen bankowm, ski
BUHUKIIY Ha mifacTasi Tapudis, [IpaBun, JloroBopis Ta/abo Oyap-SKHUX 1HIIMX JOTOBOPIB, yKJIaIeHUX Ta/ab0
TakuXx, mo OyayTh ykianeHi mixk Kimientom ta bankom, Ta/abo goroBopax, 3a sskumu bank € kpenutopom,
a Kimient 60p)xkHIKOM, 200 SIKi BUHUKIIY 3 IHIIUX IMiICTaB, BA3HAYEHUX YNHHUM 3aKOHOAABCTBOM, HaJai -
I'pomioBi 3000B’s13aHHS, TEPMiH UM OCTaHHIN JIeHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS SKHX
IIPOCTPOYEHO.
1.1.2. I'pommoBi 3000B’sA3aHHsA, a caMme: KoMicii 3a HamaHi bankoM mociyru, BinnoinHO a0 [loroBopis
0aHKIBCBKMX IOCIYT, B T.4. KpeIUTHAa 3a00proBaHICTb 3a KPEAUTHUMHU JOTOBOPAMH, MOXYTh OYyTH
CIUTa4YeHl 3a paxyHOK KpEAWTY, B IOPSJKY JOTOBIPHOTO CIMCaHHS, Ha TMiACTaBl OQOPMIICHUX 32
iHiIiaTuBOIO banky, MemopianbHux opaepiB. KiieHT ynoBHOBaxye Ta Oe3BIAKIMYHO Aopydae baHky
iHiIiToBaTH O(QOPMIICHHS MEMOpIaJbHUX OpIEpPiB A 3MIMCHEHHS, 32 PaxXyHOK KpEIuTy, IUIATEXiB
nepeadayeHux UM MyHKToM [IpaBui.
1.1.3. Crmcani B MOpSIIKY JOTOBIPHOTO CHHCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METAIU HAMPaBISIOTHCS
bankom Ha BuKoHaHHs ['pomoBux 30008’ s13aHb Kiienta nepen bankom.
1.1.4. V Bumaaxy, sSIKIIO NMpU JOTOBIPHOMY clHcaHHI baHkoM, BajifoTa rpoLIOBHX KOIITIB/OaHKIBCHKI
METaJM Ha paxyHKax, 3a3HadeHux y 1. 1.1. nporo Po3niny IIpaBui, € BiIMiHHOIO BiJl BaJIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, Kili€eHT ynmoBHOBaXkye Ta O€3BIIKINYHO A0pydae baHKy cnmcaTH 3 MX paxyHKIB,
IpOIIOBI KOIITH/OaHKIBCBKI METAIX B CyMi, 110 HE nepeBulye po3mipy I'pomtoBux 30008’ s13anb KiienTta
nepen baHKOM Ha JIeHb TAaKOTO CIIMCAaHHS, SIKa BU3HAYAETHCS 3 YPaxXyBaHHSIM KOMEPIIHHOTO KypCy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIHHO, BUXOJSYM 3 OMepalliid, ki 3[1iCHIOIOThCS B Il JeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOX1JHI IPaBOYMHM, HEOOXITHI I MOAAIBIION
KyHiBii/mpojaxy/kouBepranii (o6min) Bamotu Ha BPY 3a BcranoBnenum bankoMm KypcoMm Ta
HampaBJIEHHS  TPOLIOBMX  KOWITIB ~ OTPUMAaHMX Bl  KyHiBII/Mpojaaxy/KoHBepTamii  (0OMiHY)
BaMIOTH/0aHKIBChKUX MeTaliB Ha BPY Ha BukonanHs ['pomoBux 30608 s3aHbs KiienTa nepes bankowm.
1.1.5. baHk, B TOPSIIKY TOTOBIPHOTO CITMCAaHHS, MA€ MPABO JI0JIATKOBO CIIMCATH 3 PaXyHKIB, 3a3HAYEHUX y
n. 1.1. uporo Po3ainy IIpaBui, rpoioBi KOmTH/OaHKIBCEKI METAIN B CyMi, HEOOX1/IHIN J17Is1 MOKPUTTS BCIX
BUTpAT, MOB’A3aHUX 3 KyMIBJIE/MIPoJakeM/KOHBepTallielo (0OMIHOM) BaltOTH/0aHKIBCHKUX METajiB Ha
BPYVY (cmumara xoMiciii Ta iHIIKX IUIaTEXiB, Mepea0aueHNX YHHHUM 3aKOHOJABCTBOM YKpaiHH, YMOBaMHU
3mificHeHHs TopriB Ha BPY Ta Tapudamu banky).
1.1.6. 3aiiicHeHHs TOTOBIPHOTO CIIMCAHHA Y TOMY YHCJI1 1HIIIFOBaHHS 0(OPMIICHHS MEMOpPIaIbHUX OP/IEpPiB
Ta KyHiBJIs/Ipoak/KoHBepTalis (00MiH) BaltoTH/0aHKIBCHKUX METaliB, 110 mnepeadadeHi miero [naBoro
[IpaBui, € mpaBoM, a He 000B’s13k0M baHky.
1.1.7. ®aktom yxnaaeHHs [loroopy mociayr KiieHT mATBepIKye, MO HUM 0€33aCTEPeKHO Ta
0€3BIIKJINYHO YNOBHOBa)K€HO baHK Ha 3/IHCHEHHS 3apaxyBaHHS (B3a€MO3alliKy) OyJb-SKUX 3YCTPIYHHUX
BuMor banky, axi bank mae crocoBHo Kiienta, mpoTu OyIb-SKUX 3000B’s3aHb, K1 MIAJISATAIOThH
BUKOHaHHIO bankoM Ha kopucth KiieHTa, BKIIOUarouu 3000B’s3aHHS 3 NMOBEpHEHHs baHKOM KOIITIB
Knienty 3 6ynp-sxkux Paxynkis Kiienra.
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1.2. JOI'OBIPHE CIIMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. Horosipue cnucanHs bankom komriB 3 [Torounnx paxyHkiB KirieHTa Ha KOpUCTh TpeTix ocid Ta/abo

Ha BracHi paxyHku Kiienra, siki Biakputi B banky un inmomy 6anky (PerymnspHi minatexi), 3a1iiCHIOETBCS

Ha mijactaBi gitouoi B banky dopmu posnopskenHs KiieHta Ha 3M1MCHEHHS JOTOBIPHOTO CITMCAHHS

kowTiB 3 [loTouHoro paxysky, nepeabaueHoro y 3assi-Jlorosopi ta/a6o Jlorosopi 6ankiBcbkoro Bkmamy

Ta/ab60 B EJI (enekTpoHHOMY TOKYMEHT1), 1o nepeaannii Kiienrom no banky 3 Bukopucrtanusam CHCTEMH.

1.2.2. Perynsapui mnarexi KiieHra BUKOHYIOThCSI BaHKOM BHKITIOUHO B HaIllOHAJIbHIN BaIOTI YKpaiHH.

1.2.3.bank He BukOHye Perymsapuux martexiB KiieHta, momo mepekasy 3apoOiTHOI IJIaTH, CIUIATH

MOJIATKIB 1300piB (000B’SI3KOBUX IJIATEXKIB) 10 OFO/KETIB Ta/ a00 Aep:KaBHUX LUTLOBUX (DOHIIB, Ta OIJIATY

KOMiciitHOT BuHaropoau baHky.

1.2.4. bank He BukoHye PerymsipHi miuatexi KimienTa y HaCTYyITHUX BUIIAIKAX:

- HEJOCTaTHOCTI/BiICYTHOCTI KomTiB Ha [loTounomy paxynky Kiienta s BukoHanHs PerymsphHoro

TUTaTeXy Ta/abo OIuIaTH KOMiciiHOi BUHaropoau bankys;

-HakJaieHHs apewty Ha Ilorounuit paxyHok KilieHTa 4um Ha KOWITH, 110 3HaXoAsATbcs Ha [lorouHomy

paxyHnky KirieHTa BiIIOBITHO 10 3aKOHOJABCTBA Y KpaiHW;

- BHIIaJKaX, BCTAHOBJICHMX 3aKOHOJIABCTBOM YKpaiHu B cdepi 3amoOiraHHs Ta MpOTHAIl Jeramizarii

(BiIMHBAHHIO) JTOXOJIIiB, OJICP)KAHUX 3JIOYMHHHUM NUIIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO

PO3MOBCIOKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS;

- 3yIMHEHHSI BUIATKOBHX orepanii mo I[lorounomy Paxynky KiieHTa BinmoBifHO 10 BUMOT 3aKOHO/IaBCTBA

YkpaiHu.

- B IHIIUX BHITAJIKAX 3T1IHO 3 JIFOYUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.2.5. lns BigmoBw Bia Perynsiproro miarexy Kiient nogae 1o banky nuceMoBy 3asBy JOBUIBHOT OpMU

BiJIMTOBIHOTO 3MiCTy Ta/a0o0 iHIIIIOE BiIMOBY Bija Perynsproro miarexy depe3 Cucremy.

1.2.6. Bukonanus bankom Perymsipuux nnatexis KiieHTa IpUnuHAETHCS Y BUMIAAKY:

- 3akputTs [loTouHOrO paxyHKy, 3 AKOro 3/1HCHIOBATIUCS PerynspHi miarexi;

- 3a3asBoro KinieHra;

- npunuHeHHsa Aii 3asBu-JloroBopy Tta/abo JloroBopy OaHkiBchkoro Bkiamy, skum mnepenOadeHHi

PerynspHuii miatix;

- TOBEPHEHHs IUIaTeXy BiJl OAaHKY OTpUMYyBaya, IIpY 3MiH1 PEKBI3UTIB OTPUMYBAya UM 3aKPUTTS PAXYHKY

OTpUMyBaua, Bka3zaHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOLITIB TOLIO;

- iHIIITOBaHHS BiIMOBH Bij PerymsipHoro miuatexy B uepe3 Cucremy.

- IHIIMX BUMAJKax reper0ayeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

1.2.7. Sxmro KitieHTOM 00yMOBJICHO OJTHOYACHE BUKOHAHHS BaHKOM JIeKUTbKOX PerynspHuX ruraTexis 1mo

onHoMy 1 ToMy X Ilorounomy paxyHky KiieHrta, Taki PerymnspHi maTexi BUKOHYIOTHCS BUXOISYH 3

YeproBOCTl JaT Ha/laHHA 10 baHKy BiANOBITHUX pO3NOPSAKEHb Ha 3/1MCHEHHS JOTOBIPHOTO CIHCAHHSA

KOIIITiB, OYMHAIOYM 3 Hal/laBHIIIO! AaTH, Npu 1boMy baHk BUKOHye PerymspHi maTexi MIOA0 SKHUX

pPO3NOPSPKEHHS Ha 3J1HCHEHHS JOoroBipHOro cnucaHHs nepenane Kiientom y Burmsm EJl 3

BUKOpucTaHHAM CHCTeMH, JIMIIe Micias BUKOHAaHHS ycix PerymspHux miarexiB odopmieHux o6e3

BUKOpHUCTAaHHS CHCTEMH.

1.2.8. ¥V pa3si HegocratHOCTI KomTiB Ha [loTOYHOMY paxyHKYy Uil BUKOHaHHA PeryssipHoro miarexy B

moBHOMY o00cs31 1 ommaTd Komicii banky 3a 3mificHeHHsT naHoi omepariii, bank He Hece XOmHOI

BIJIMIOBIJAJILHOCTI 3a MOPYIIEHHS CTPOKIB (TEPMiHIB) CIIMCaHHA CyM TpouioBux KowmrTiB 3 [loTouHOro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. JloroipHe cnucanHs KomTiB 3 Ilorounux paxyHkiB KiieHTa Ha KOpUCTH TpeTiX OcCi0 Moxe

3MiCHIOBaTHCA (KpIM JTOTOBIPHOTO CIKMCAHHS MPH BUKOHAHHI PeryispHuX muiaTexiB) TakoX 1 B 1HIIMX

BUIA/IKaX, BU3HaUeHUX [IpaBuiamu.

1.3. NPHUMYCOBE CIIMCAHHS KOLTIB 3 PAXYHKIB KJIIEHTA
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1.3.1.bank 3milicHIOE TIPUMYyCOBE CIMCaHHs KomTiB 3 PaxyHkiB KiieHta y Bumaakax, mepeadadyeHuxX
3aKOHaMHU YKpaiHu, Ta B OPSIKY Mepe0aueHOMy YHHHUM 3aKOHOJJaBCTBOM.
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PO3AIJ IV. IHIII YMOBHA

1.1. OGcnyroyBanHs KimieHTa 3M1HCHIOETHCS 3T1IHO 3 YMOBaMH BifanoBigHux JloroBopis, nux [IpaBun
ta Tapudamu banky.

1.2, bank mae mpaBo B Oyap — SKHM 4Yac BHOCHUTH 3MiHM 10 BianosimHoro Jloroopy/Tapudis,
3miHtoroun [Ipasuna/Tapudu, noinomistoun npo ue Kiienra oginiitHuM omyOaiKyBaHHAM TEKCTY TaKUX
3min/Tapudis (HoBoi pemakiii IIpaBun/TapudiB) nHa InTepHer - cropiHmi banky 3a azapecoro:
www.kredobank.com.ua. ta ioro po3miiieHHs Ha J[OIIIli OroyioiieHs B MPUMIIIEHHI OMEepaIiiftHOTO 3a1y
mo oOciayroByBaHHIO (iznuHux oci0 baHky He mi3Hime, HK 3a 2 (ABa) KaJleHIapH1 AHI 10 HaOpaHHS
YUHHOCTI I[UX 3MIHAMH.

1.3. MowmeHT 31iliCHEHHs OIMyOJIiKyBaHHA Ha [HTepHET - cropiHii banky abo ioro po3mimieHHsS Ha
Jlomii OrojiomieHs B MPHUMIIIEHHI ONepauniiHOro 3aly 1o oO0ciayroByBaHHIO (i3nyHHX oci0 banky
BBAXKA€ThCSI MOMEHTOM oO3HaiomiieHHs Kiienta 3 TexctoM Takux 3MmiH/Tapudamu. Kpim Ttoro, bank
3aJIUIIae 3a OO0 MPABO 3aCTOCYBATH iHIII CIIOCOOM o3HaoMieHHs KirieHTa 31 3MiHaAMU, BHECEHUMU JI0
nux ITpasun/Tapudis.

1.4,  Sxmro iami mookeHHs nux [IpaBwi nmepenbavaroTh BiAMIHHMH Bif HaBexeHoro B [Tynkri 1.2 miei
I'maBu IIpaBun nopsiiok BHECEHHS 3MiH O OKpeMuXx yacTuH/MyHKTIB [IpaBun/Tapudis uu iHmmii mopsaok
ta/abo cTtpoku moBigomiieHHsT KilieHTa Tpo BHECEHHS TaKMX 3MiH TO Taki 3MIHHM BBaXKalOTHCS
MPIOPUTETHUMHU BiTHOCHO OKPEMO OINMCAHUX CUTYalliil Ta 4acTUH/MyHKTIB [IpaBui.

1.5.  KuieHT 3000B’s13y€ThCs peryssipHO BiBigyBaTH [HTEpHET - cTOpiHKY baHKy 3a 3a3Ha4€HOI0 B LIUX
[IpaBunax eneKTPOHHOIO aIpecOr0 3 METOI0 03HAHOMIIEHHS 3 HaBEJIEHO TaM iH(OopMalli€ro.

1.6. Kuient moromxkyetscs, mo bank mae mpaBo 6e3 okpemoi 3roau KitieHrta, ane 3 HOro HacTYITHUM
MOB1IOMJICHHSIM, Y Oylb — SIKUI Yac Ta BUKIIIOYHO Ha BIACHUH PO3CY[l BIACTYIIUTH Oyb — K1 CBOI BUMOTH
3a JloroBopom Ta numu IlpaBunamu Tpetim ocobam abo 3xaiiicantu 3aminy CTopoHH Ha OyIb — SKY 1HIIY
0co0y.

1.7.  Kuient He Mae npaBo 6e3 okpemoi 3roau banky Bigcrynutu Oyap — siki cBoi BuMoru 3a [IpaBunamu
TpeTiM ocobam abo 3xaiiicHioBaTH 3aMiny (KiieHnTa) Ha iHITY 0CO0Y.

1.8. KiieHT Hajmae CcBOIO 3rojy Ha OTpHMaHHS Big baHKy moBimomiieHb iHQOpMaIriitHoro Ta/abo
PEKJIaMHOT0 XapakTepy 3a J0NoMOoror SMS/MeceH 1KepiB/eNeKTPOHHOI MOLITH.

19. Skmo iHme mnpsMO HE TmependadeHo 3aKOHOJABCTBOM YKpaiHHM, TO Bci crmopu Ta/abo
PO301XKHOCTI/BUMOTH/TIpeTeH31i, 1110 BUHUKaIOTh 3 X [IpaBui//loroBopy Ta/abo y 3B’s3Ky 3 HUM, a0 B
3B’SI3Ky 3 HOro ymMoBaMH, y TOMY YMCJIl CTOCOBHO iX BHMKOHAHHS, MOPYLIEHHs, NMPUIHHEHHS Ta/abo
HEIWCHOCTI, MTIATaloTh OCTATOYHOMY BHUPIIIEHHIO y CYZ0BOMY HMOPSIKY BiJIOBITHO IO 3aKOHOJIABCTBA
VYkpaiHu 3a MICLE3HaXO/KEHHSIM CTPYKTYPHOIO Mijipo3auty baHKy, nmpaniBHUKM SIKOro ykiaau Jlorosip
Ta B IKOMY BiH BUKOHY€TbhCH.

1.10. CropoHH 3BIUTBHSIOTHCS BiJI BiIOBIIATLHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B‘s13aHb 3a yKiageHMMH JloroBopamu Ta mumu IlpaBuiamu, SKIIO 116 HEBUKOHAHHS — CTaloCh
BHACHIIOK J1ii HernepeOopHoi cuiu, siky CTOpOHM HE MOIJIM NEepeq0ayuTH Ta BIIBEPHYTH PO3YMHHUMU
aistmu. J{o Takux oOCTaBHH HaJleKaTh: CTUX1HHI JIMXa, BIMCHKOBI J1ii, CTpaliKu, pillIeHHs OPraHiB JepKaBHOT
BJIa/IM Ta ynpaBiiHHs, HanionaneHoro banky Ykpainu, a Takox 1HII1 0OCTaBHHH, 1110 HE 3aJieKaTh BiJ] BOJI
CropiH 1 IKMM HEe MO’KHA 3am00IrTH Oy1b-IKUMH 3ac00aMu.

1.11. CropoHa, 110 MOCUIAETHCS Ha OOCTaBUHU HEMepeOOpHOi CHiM, 3000B‘s3aHa B HAHKOPOTIIHUN Y
Takii cuTyauii TepMiH y NUCbMOBIH (opmi noBigomuTy iHmIIN# CTOPOHI MPO HACTAHHS TaKUX OOCTABMH.
[ToBigOMJIEHHSI TIOBMHHO MICTHTH JaHi IPO XapakTep OOCTaBHUH, OLIHKY iX BIUIMBY Ha MOXJIUBICTh
BUKOHaHHS CTOpOHOIO0 000B'sI3KIB 3a ykiageHuMu JloroBopamu ta numu IlpaBunaMu, MOXIMBUI TepMiH
BUKOHaHHS 000B's3KiB. Skmo CTopoHa HE MOBIAOMUTH a00 HECBOEYACHO MOB1IOMUTS 1HITY CTOPOHY TIPO
Airo HemepeOOpHOi CHUIH, TO BOHA 3000B's3aHa BiIIKOAYBaTH iHIIIH CTOPOHI MOHECEH! 30UTKH, SIKILO 1€
3aBJaJI0 MaliHOBOI IIIKOJIH.

1.12. Ha yac nii oOcTaBuH HenepeOOpHOI cuiu TepMiH BUKOHaHHS CTOpoHamMH OOOB'SI3KIB MO IIbOMY
JloroBopy BiJIKJIaIa€THCS BIAMOBIIHO HA TEPMIH il IIUX OOCTaBWH 1 iX HACJIJIKIB.

1.13. Micuem yknaaenas JloroBopy € wicue3HaxomkeHHs odicy banky, mo skoro KiieHT monaB
JTOKYMEHTH.
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1.14. TlpaBuna, /loroBopu Ta 3MiHU 0 HUX, @ TAKOXX yCl 1HIIN JOKYMEHTH, 110 CTOCYIOThCs JloroBopy,
BUKJIaat0ThCsl CTOpOHAMH YKPATHCHKOK MOBOIO.

1.15. Croponu, muisixoMm mianucanHs JloroBopy, MiATBEpKYIOTh, mo azapecu CTOpiH, BKazaHi B
JloroBopi, € aapecamu GaKTUIHOTO iX MPOKUBAHHS (MICIIE3HAXOKEHHS).

1.16. [IIpotsrom ctpoky Aii nmpaBoBimHOCHH KilieHT 3000B’sS3ye€ThCsl HajaBaTh baHKy HE Mi3HIIIE, HIXK
yepe3 5 (I1’s1Th) OaHKIBCHKUX JHIB, 3 MOMEHTY OTpUMAaHHs BiAMOBiAHOI BUMoOrH Bix banky, yci HeoOXinHi
JNOKYMEHTH JJis1 HajlaHHa bankoM 6aHKIBChKHX TocyT 3a JloroBopom.

1.17. Kuient 30008’ s3anuii nmoBizomiaT baHk mpo BCi 3MiHU JTaHUX, 3a3HAYCHUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaX, L0 MOAaBaluch A0 baHKy y 3B’43Ky 13 yKIaJ€HHSIM Ta /ab0 BHKOHAHHSIM yMOB
JloroBopy He mi3Hie, Hix 3a 5 (1I’sITh) OaHKIBCHKHX JHIB 3 MOMEHTY BUHHKHEHHS TaKHX 3MiH.

1.18. Illmaxom mignucanus JloroBopy Ta mpueaHands a0 IlpaBun, KiieHT migTBepmkye, IO
o3HalioMuBcA 3 nuMH [IpaBunamu, yMoBaMH HaJlaHHS TOCIHYT, Aitounmu Tapudamu banky.

1.19. YV Bumanky, skiio TepMmiH BUkoHaHHs KirieHToM 3000B’s13aHb nepeaoadeHux B JloroBopi npuragae
Ha BUXIAHMNA a00 CBSTKOBUH JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS HA MEpPIIMKA POOOUMN JEHB, SIKUM
CIIITy€ 32 BUX1THUM a00 CBSITKOBUM JIHEM, 0€3 101aTKOBO1 IIaTH 3a IIi JIHI.

1.20. [oroBip mommproeTbcs Ha KOxHY CTOpOHY, X IPaBOHACTYIHUKIB/CIIAJKOEMIIIB Ta OCi0, SKHM
MepearThes MpaBa Ta 00OB’sA3KK 3a JloroBopoM, € 00OB’SI3KOBUMH I BCIX IEpeiueHux ocid Ta
PETYIIOETHCS 1 TIIYMaYUThCS BIIMOBITHO JTO 3aKOHOIABCTBA Y KpaiHU.

1.21. [Tin yac HapaxyBaHHS Ta BUIUIATH BiICOTKIB Ha Bxutagu KiienTa Ta/ab0 3amuniok BjIacHUX KOLITIB
Ha Paxynkax Kiienta bank, BUKOHYOUH (YHKIIIIO ITOJATKOBOTO areHTa, yTPUMYE TTOIaTKH Ta 000B’ I3KOBI
IJIaTeXkK1 Ta MepepaxoBye iX 10 OIOKETYy B PO3MIpi Ta MOPSAIKY, BU3HAYEHOMY YHMHHUM 3aKOHOJAaBCTBOM
VYkpainu.
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Honarox Nel mo [TIPABUJI HAJTAHHS
KOMIUIEKCHUX BAHKIBCBKUX ITOCIIYT
®I3MYHUM OCOBAM Y AKLIIOHEPHOMY
TOBAPUCTBI «kKPEJIOBAHK»
3ATBEPJIPKEHO

Pimennsm [Ipasminnaa AT «KPEJJOBAHK»

Neo 1457 Bin «02» xoBTHS 2020 poxy

BBoastecs B airo «05» sxoBTHS 2020 poky

MNOCIBHUK KOPUCTYBAYA CUCTEMU
(Onmnaiin-6ankinry «KPEJJOBAHK»)

Leit [Tocionnk KopucryBaya Cucremu (Hagami — [lociOHMK) € HEBin eMHOIO YacTHHOIO [IpaBmi Ta
BHU3Hauae yMoBU Ta mopsanok peectpauii B Cucremi (OnnaitH-6ankinry «KPEJIOBAHK»), a Takox
¢byHKIioHaTBEHI MOKITUBOCTI CHCTEMHU.

1. 3arajabHi noJioKeHHs
1.1. TepmiHu, 10 BUKOPUCTOBYHOTHCH Y IbOMY IlociOHUKY, BAKUBAIOTHCS Y TAKUX 3HAYEHHSIX:

ABTopu3auiiini onepanii — onepauii KopucryBaua, nos’s3ani i3 ABteHtudikanietro B Cucremi,
sminu [Tapomio 1o Cucremu, BHecenHs KopucryBauem nanux qo CucteMu TOIIO.

Binep — ropuauuna ocoba abo ¢izmuna ocoba-miAmpuemens, mo BuctaBuiaa KopucryBauy
CucrtemMu paxyHOK 3a TOBapH a00 MOCIYTH, HaJaHI TaKOK IOPUIMIHOI0 0c00010 ab0 (Hhi3MyHOI0 0c000F0
T ATPHEMIIEM.

CepsicHi omepamnii — omepamii B Cucremi, mjo He MOB’si3aHi 13 3MIMCHEHHSM IUIATEXKIB 1
nepeabavatoth orpuMmanHa KopucryBauem iHpopmariii 3 Cuctemu Ta/abo 3MiHY YMOB 3A1MCHEHHS
dinaHcoBUX omepailiii Ta/abo ymoB oOciayroByBanHs bankom Paxynky/PaxynkiB KopucrtyBaua (B Tomy
yuci 3 BukoprcranasiM BIIK). CepBicHuMM onepariisiMu € Takox Oy1b-sKi 1HIII oneparlii, 0 He HaJIe)KaTh
no dinaHcoBUX oneparliif Ta ABTOpU3aLifHUX OIeparii.

®dinancoBi omepanii — onepanii B Cucrtemi, mo mno’s3aHi abo 3a0e3medyroTh 3A1iCHEHHS
iarexy 3 Paxynky/Ha Paxynox KopucryBaua (y Tomy uuncii 3 Bukopuctanusm BIIK).

Ia6a0H — 11e 30epexeni y Cucremi napameTpu BukoHanHs DiHaHcoBO1 onepailii / @1HaHCOBUX
oreparii.

VYeci 1Hni Tepminy B [1ociOHMKY BXXHMBaIOTHCS B 3HAUEHHI, BU3HaueHOoMY B [IpaBuinax.

1.2. Bumoru mo0 Hajue:kHOro aocrymy 10 Cucremu.

1.2.1. bauk rapantye poOotry CucteMH y pa3i BUKOPHCTAHHS aKTyaJbHHMX BepCii HACTYIHHUX
opaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. bank rapantye po6oty CrcTeMH B HACTYITHUX OINEpaliiHUX CHCTeMaXx:

- Android OS Bepcii He Hrkde, HixX 5.0 (Hagar — Android);

- 108 Bepcii He Hmxue, HiX 10.0 (Hagani - i0S);

- Windows Bepcii He Hikue, Hibk Windows 10 (wagani — Windows).

1.2.3. Jlorin Cucremu mosxe Mictutu: BEJIMKI Ta MaJieHbKi JTiTepH JIATHHUTICIO, ITUPPH, Ta HE MOXKE
mictuTH cnenianbHi cumBoin ($ % » & Ta iHimi).

MinimanpHa Kinekicts cuMBoiiB Jloriny Cucremu - 6

1.2.4. Tlapons o Cucremu:
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- moBuHeH ckiaaatuchk 3 BEJIMKUX Ta maneHpKuX JTTEp JAaTHHUIIEIO;
- IOBHHEH MICTUTH Xo4a 0 0JHY apabCcbKy UPpYy;

- MO’KE€ MICTUTH crieriasibHi cuMBOIH (_ &"%$#H@!~"*).

MiniManbpHa KUTBKICTH cuMBOIB [laponto 1o Cucremu - 6

1.2.5. Jloctyn no Cuctemu (peectparlisi, BXia, BuXija, BuOip (GyHKIIH, 1HIIIFOBAaHHS ONepalliii TOIIo)
3IIACHIOETHCS IUIIXOM BuOOpY KoprcTyBauem BiAMOBIAHUX MapaMeTpiB, 10 BiJOOpaXeHi y eJIeKTPOHHIN
¢bopmi uepes inTepdeiic Cucremu Ta inTepdeiic Bianosianoro npuctporo Kmienrta (Kopucrysaua), uepes
SKUH 31icHIOEThCs JocTyn KopucryBada mo CucteMu, a TaKOX BijJl BULy Ta Bepcii onepariiHol cucTeMu,
Ha SIKii Tpairoe BKazanui npuctpiit Kopucrypaua.

1.2.6. Hlnsxom Bukopuctands Cucremu KimieHT miaTBepKye, 10 BOJIOAIE TOCTATHIM 00CSITOM 3HaHb
sl KopucTyBaHHsT CUCTEMOIO, TOOTO BMi€ KOPHCTYBATHCS BIIIMOBIIHUMH Opay3epamu/onepariiHiMu
cUcTeMaMHu, 10 BKazani y .. 1.2.1., 1.2.2. iiporo IlociOHuKa Ta mporpamamu (B TOMY YHCJII MOOITBHUMU
3aCTOCYHKaMH), IO MPAIIOI0Th Ha OCHOBI BKa3aHUX OINEPALliiHUX CUCTEM.

1.2.7. bank He Hece BiIMOBIAAIBLHOCTI 3a 3001 Cuctemu Ta/abo moMuiKoBi orneparii KopucrtyBaua y
Cuctewmi, oB’s13aHi i3 HeZJOCTaTHIM 00cAaTroM 3HaHb KopucTyBada abo MOMHIIKAMU MTPUCTPOIO/OTepaniiHol
CUCTEMH/IHIIIUX MPOTpam, 0 BUKOPUCTOBYIOThCS KoprcTyBauem.

1.2.8. Ilig gac ommcy miii, siki HeoOXximHo BumHUTH KopucrtyBady, B mpomy Ilocionuky CtopoHu
po3ymitoTh 1ii y iHTepdeiici Cuctemu (MOO1TbHOTO 3aCTOCYHKY CUCTEMH).

1.2.9. lonatkoBi BKa3iBKM I10A0 BUKopucTaHHs KopuctyBaueM (YyHKIIOHATBHUX MOKIMBOCTEH
Cucremu MOXyTh HajmaBatucs camoro CucreMoro (IUIAXOM BifoOpaskeHHs BIANOBIAHOT iH(oOpMarlii Ha
eKpaHi koMl t1oTepa/MoO1IbHOTO TPUCTPOIO/TIOPTaTUBHOTO IiprucTporo Kopucrysaya.

2. ®yHKuioHAJbHI MOKINBOCTI CHCTEMU:

2.1. Tlepernmsag mepeniky Ta AeTanbHOl iH(OpMAIii MOJ0 MOCITYTH/TIOCHYT, SKa HaTa€ThCs/AKI
HajaThes KiienTy.

2.2. IninitoBaHHs 0€3rOTIBKOBUX IUIATEXKIB (IIepeKa3iB KOIITIB):

- Mix BracHuMu Paxynkamu Kopucrtysaya (B Tomy umcii 3 BukopuctanHsam BIIK);

- Ha PaxyHku y mexax baHky;

- 3apekBi3utamu PaxyHKy;

- 3apeksizutamu BIIK inmoro 0ankys;

- nonoBHeHHs PaxyHky 3 BukopucranHsam BIIK inmoro 6aHky;

- 3a nonomoroto BIIK Oyap-sxoro 6anky 3a peksizutamu BIIK Oynb-sikoro 6aHky;

- 1HII BUJHU Ta CIIOCOOM TepeKa3y KOIITIB.

2.3. BuOip / BigKpUTTS / IpoJtoHTallis / 3aKpUTTs BinaziB (1eno3uTiB).

2.4. KepyBanHs nociyramu, ski HajaoTbes Kinienty bankowm:

- 3MiHa HaliMeHyBaHHs JJIS TIOCIYTH, 3a SKUM Nocyra BioopaxaeTses B Cucremi(;

- 3Mina jimiTiB 3a BIIK;

- akTuBais/6moxkyBaHH:/po36sokyBanHs BIIK;

- 3mina [1IH-kony 3a BIIK;

- kepyBaHHs CMC-iHpopMyBaHHSM;

- aKTHBAIlis/AeaKTHBAIlis (PYHKIIIT TPOIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATY (JICTIO3UTY).

2.5. Tlepermsz icropii BukoHaHUX B CHCTEMI OTIepartiii:

- (DiHAHCOBHX;

- CepBicHUX;

- ABTOpH3alliiHUX.
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2.6. ®opmyBaHHS €JIEKTPOHHUX BUITMCOK/IOBIIOK 32 OKPEMHUMH MOCTyramMu baHKy 3 MOXIIHMBICTIO 1X
BijIpaBiicHHs1 Ha BKkazaHuii KopucryBauem e-mail.

2.7. Omeparii 3 mabi0HaMu Omepaliii: CTBOPEHHS / pearyBaHHs / BUKOHAHHS.

2.8. 3wmina / BigHOBIeHHs [laponro no Cucremu.

2.9. Kepysanus npodinem Kopucrysaua (nepconanpsuumu ganumu Kopucrysaua).

2.10.Otpumanns iHpopmarii Big banky: meperisan KoHTakTHOI iHGopMalii banky, meperisg Kypcis
BaJIIOT, pO3TaIllyBaHHS BiJ/IlJIeHb baHKy, 0aHKOMATiB, TEpMiHAIIB CaMOOOCITyTOBYBaHHS 3 BUKOPUCTaHHSIM
CEPBICIB reoJIoKarlii.

2.11.006MiH MoBiIOMJICHHSMHU 3 BaHKOM: CTBOpEHHS, BiIIIPaBIEHHS, TIEPETIISA, OTPUMAHHS.

3. HouaTtok po6oru B Cucremi

3.1. Peecrpauis B Cucremi.

3.1.1. Peectpamisi Kiienra (six KopucryBaua) B Cuctemi 3nilicHioeTbess Ha Caiiti banky, nuisixom
nepexoay Ha Web-cTopiHky, 10 po3MilieHa 3a nocuianusM: https://online.kredobank.com.ua a6o micis
3aBaHTAKEHHS Ta 1HCTAALII MOOITLHOTO 3acTocyHKY Cuctemu Ha MoOUTbHMIA TPUCTPiil / TOPTATUBHUIMA
npuctpiit Kiienra.

3.1.2. Peectpauis B Cucremi 3uilicHioeTbess Kiientom (B sikocti KopuctyBawa) camocTiiiHO, IS
3nificHenHs1 KitieHTOB1 HE0OXiTHO JOTPUMYBATUCh BKa3iBOK CucteMu Ta BUMOT 116010 [lociOHuKa.

3.1.3. HeoOximaumu ymoBamu aisi Peectpartii B CucteMi € HasiBHICTb:

- Bigkpuroro y banky Paxynky Kiienra,;

- aKTyaJgbHOTro HOMepy MoOiTbHOTO Tenedony (PinancoBoro Homepy Tenedony) Kiienra;

- aKTyaJbHI nepcoHanbH1 AaHi Kiienra.

3.1.4. Buxonatu Peectparnito B sikocti KopucryBaua KiienT moxe abo 3a momomororo web-Bepceii
Cuctemu, abo 3a 10IOMOTOIO paHillle BCTAHOBIECHOT0 Ha MoOUIbHUIN MPUCTPIN / MOPTaTUBHUNA MPHUCTPIi
MoOu1bHOTO 3acTocyHKy Cuctemu (10S a6o Android), - mssxom Bu6opy BianosiaHoi onuii «Peectpamis»
Ha ctopiHmi Bxoxy ao Cucrtemu. Peectparis 3a momomororo web-epcii CucteMu Hagae JOCTYI 0
Cucremu uepe3 MOOLIbHUIM 3aCcTOCYHOK CHCTEMH.

3.1.5. Ins 3piiicaenHs Peectparttii HeoOXiaHO:

- BBectu HoMmep airoudoi bIIK abo Paxynky;

- BBecTH akTyainbHUi DiHaHCOBUI HOMep TenedoHy, KU 3apeecTpoBaHuil bankom (y BHIAAKY
BIJICYTHOCTI 3apeecTpoBaHoro y banky ®inancoBoro Homepy tenedony/Brparu dinaHcoBoro Homepy
tenedony, ma Peectpauii y Cuctemi KiieHTy HeoOXigHO 3apeecTpyBaTu/akTyanizyBatu B baHky Takuii
dinancoBuil HOMep TeseOoHY).

3.1.6. Ilicns  Bepudikanii Kiienra, Cucrema 3ampononye KiieHTOBI caMOCTIHHO BCTaHOBUTH
yHikanpHU Jlorin Cucremu Ta Ilapons no Cuctemu, 3a TOMOMOTOI0 SIKMX B mojaibiiomy KitieHT
(KopuctyBau) 0yae inentudikoBanuii B Cucremi.

3.1.7. Sxmo BcranoBnenuit Kopucrysauem Jlorin Cucremu He € yHiKaapHHUM, CHCTEMa 3alPOIIOHYE
HOTO 3MIHUTH.

3.1.8. Bcranosnenuit Kopucrysauem [laponb He nepeBips€eTbCs HAa YHIKAIbHICTb.

3.1.9. Ilicns toro, sik Kiient BcraHoBUTH nepcoHanbHi Jlorin Cucremu ta Ilapons 1o Cucremu, ski
BiJIMOBIAatOTH BUMOTaM 11b0T0 [TociOnuka bank Hagime Ha Bigomuii banky @inancoBuil Homep Tenedony
Kiienra aBropuzaniitne SMS 3 OTP konom. Jlns 3aBepuienns Peectpariii B Cuctemi KitieHToB1 HE0OX1AHO
BBectu orpumanuii OTP kox y BinmoBigHOMY Mo y web-Bepcii CucteMu/MoOIIBHOMY 3aCTOCYHKY
Cucremu.
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3.1.10.  ITicns mepeBipkM KOPEKTHOCTI BBEACHUX daHWX, Peectpamiss B CucTeMi BBaKa€ThCA
3aBepueHoto 1 Kimient HabyBae cratycy KopucryBaua Cucremu.

3.1.11.  Sxmo Kumient 3apeectpyBaBcsa B Cuctemi, To moBTopHa Peecrpanis B Cucremi Takoro
KitienTa cTae HETOCTYITHOTO.

3.2. Bxin B Cucremy

3.2.1. Jlna Bxoxy B Cucremy KopucryBauy HeoOXimHO BBecTH cTBOpeHi HuUM Jlorin Cuctemu Ta
[Tapone no Cucremu y BIANMOBIIHI MO HA Web-CTOpiHI, IO PO3MIMIEHA 3a IMOCHUJIAHHSIM:
https://online.kredobank.com.ua a6o y wmoGinsHOMy 3acTocyHKy Cucremu. SIKIIO BBEIEHO IMPaBUIIbHI

aBTeHTUiKauiitHi nani, KopucrtyBau ysiiine B Cucremy i #oro mepeHanpaBUTh Ha TOJIOBHY CTOPIHKY
Cuctemu 3 epenikoM MOCIHyT, sKi HanaThest KopucryBauy bankom.

3.2.2. Y Bunmaaky HeycnimHoi cipoou Bxony no Cucrtemu, KopuctyBay 3anumiaeTbcsi Ha CTOPIHII
Bx0y 70 CHcTeMH 3 MOXIIMBICTIO BUKOHAHHS TMOBTOPHUX cripod Bxoay no Cucremu. Y BUNAAKY, SKIIO
KopuctyBauem Oynu HekopekTHO BBeAeHi Jlorin Cucremu Ta/um Ilapons no Cucremu KopuctyBauy
BiJI0Opa)kaeThCsl MOMMIIKA aBTOpU3alliil Ta nomnepemkenus: «Jyig Bxony 1o IHTepHeT-0aHKIHTY JOCTYIHI
e 2 crpobu. [Ipu HeycminHOMY BUKOPUCTaHHI JaHUX CIpoO 3 MeToro Oe3neku Bamn o6mikoBuii 3amuc
Oyze 3abmokoBaHo Ha mepion 10 XB.»

3.2.3. Y Bunaznky, skmo KopucryBadem Oyio Tpu pasu HenmpaBmibHO BBeneHo [Tapons no Cucremu,
oOuikoBuii 3amuc OnokyeThest Ha 10XB., micis 3akiHueHHS skuX KopucrtyBau Moke 3HOBY BUKOHYBATH
cupobu Bxomxy mo Cucremu. YpoaoBx BKa3aHOTO CTPOKY OJOKYBAaHHS IMPHU KOXHIM cripodi Bxomy mo
Cuctemu KopuctyBauy BinoOpaxkaerbcs komenrtap: «Hesipuuii Jlorin a6o ITapomby.

3.3. Binnosjenns / 3mina IlapoJiio

3.3.1. Sxkmo KopucryBau He Moxke mpuragatu Ilapons no Cucremu, TO Ajs MOro BiJHOBIICHHS
HEOOX1JTHO CKOPUCTATUCh OMIli€l0 «BiTHOBUTH Maposb» Ha cTopiHIi BXoay 10 CHCTEMH.

3.3.2. J1s B1THOBIIEHHS TAPOJII0, HEOOX1HO BBECTH:

- Jlorin Cuctemu (sIKIIO BiH He OYB BBEICHUI HA MOTMEPEIHHOMY KpOIIi);

- ®dinancoBuii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. VY Bunazky BBeneHHs HenpaBWwibHUX MaHux (1. 3.3.2. nporo [locioHuka), Cucrema BijmoOpa3uTh
BIMOBIAHE TOBIIOMIICHHS.

3.3.4. Y Bunanaky BBeACHHS NpaBWIbHUX AaHuX (1. 3.3.2. uporo [lociOHMKA), TO HACTYITHUM KPOKOM
Cuctema 3ampononye KopucTyBaueBi BHKOHAaTH HAcTymHI Aii (BiZoOpa3uTh BIAMOBIAHI MOJSA Ta
iHpopMalli):

- «BBeniTh HOBUI TTAPOITBY;

- «IToBTOPITH HOBUI MAPOIIbY;

- «Kon miareepmxenus» (OTP).

3.3.5. Mosigomnenns 3 OTP kogom matume HactymHmiA (opmar: «KoJ BiTHOBIECHHS MapOIIO JUIS
onnaitH-Oankinry XXXX. [lificauii 1o xx:xx». Ilicns BBeA€HHS AaHUX Ta iX ycmilnrHoi nepeBipku, [Taponsb
1o Cucremu Oynie BcraHoBIIeHO Ta KopuctyBau otpuMae nosinomieHHs «Onepaltisi BAKOHaHa YCIIIITHO!».

3.3.6. Y Bumaaky, SKIIO BBEJACHWN HOBUN Mapojib Ta MOBTOPHO BBEJIEHHH HOBHH Maposib He
cmiBnagaTuMyTh, Cucrema BiOOpa3HTh BIJNOBIJHE IMOBIIOMIIEHHS 1 Y€KaTUME KOPEKTHOTO BBOJIY
NapoJIto, He JO3BOJISIIOUN MEPeHTH Ha HACTYITHHUM KPOK.

3.3.7. 3mina [Tapomro nocrymaa Ha cropini «IIpodins». st 3miau [apomro mo Cucremu He0OXiTHO
oOpatu oo «3MIHUTH apoJib» Ta JOTPUMYBATUCh IHCTPYKIiH CructeMu. [1icis ycninHoro 3aBepIieHHs
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onepaii Cucrema BimoOpa3uts KopucTtyBauesi BianmoBigHe nmoBigomieHHs. 3miHa [lapomto mo Cucremu
He nependayae BBegenns OTP koxy.
4. Crpykrtypa Tta pyHkuii Cucremu

4.1. TonoBHa cropinka CucremMun

4.1.1. Cropinka, Ha siky KopucryBau norparmisie micis ycnimuoro Bxoay g0 Cucremu ckiaiaeTbes 3
4-X OCHOBHHMX (YHKIIIOHAJILHUX OJIOKIB IOCIYT, SKI HaJaroThcs BaHKOM, B SKHUX BiIOOpa)karOThCA
BIJIMTOB1/IHI MMOCYTH, 5IK1 HanarThcsl bankom KopuctyBady. Takumu 610kamu €:

- Kaptku (BIIK);

- Paxynku (moTouHi);

- Henosutu (baHKIBCHKI BKIIAIH);

- Kpenutu.

4.1.2. Slxmo B KopucTtyBau HE KOPHCTYETHCS MEBHUM BHJIOM MOCTy baHKy, TO BiAMOBigHMIA OJIOK
roioBHOI cTopiHky CHCcTeMH HE MICTUTHUME KOHOI iH(popMarlii.

4.1.3. Kpim 6iokiB, Bkazanux y 1. 4.1.1. nporo ITocionuka web-sepcist CuCTEeMHU TaKOK MiCTHTb:

- yropi — iHpopMaIiiiiny naHesib Mpo CTaH BIACHUX KOUITIB / HAKOUYEHb / 3000B’I3aHb;

- 311iBa — OOKOBE MEHIO.

4.1.4. YV moOuibHOMY 3acTocyHKy CHcTeMH yropi rojioBHOI cTopiHKH CHCTeMH BioOpa’karoThCs
crBopeni KopucryBauem Illa6monn. Buusy, min ¢yHKmioHaTEHUM OJOKOM OaHKIBCHKHX TOCIHYT,
po3miniene mento. 11{06 nepelitu B mpodine KopuctyBaya mpoBecTr 1o CeHCOpHOMY ekpaHy MoOiTbHOTO
INPUCTPOIO / MOpPTAaTUBHOrO NpucTporo KopucryBaua Bijx JiBOro Kparw €KpaHy BIPaBO (SKIIO iHIII
HACTPOKHI Tepexojay HE BHUIUIMBAIOTH 3 XapaKTEPUCTUK BiANOBITHOrO MOOITFHOTO TPUCTPOIO /
MOPTATUBHOTO MPUCTPOIO). Y HUKHIA YaCTHHI TOJIOBHOI CTOPiHKK CHCTEMH PO3MILICHO MIKTOTpamy &
HATHCKAHHSA Ha SKUH BIIKPUBAE IOCTYI O JOJATKOBOrO (pyHKIIOHATY.

4.2. BIIK

4.2.1. Y onomi «Kaptkm» BimoOpaxaroTbesi Bci miroui BITK KopucryBawa. Jlns koxkuoi BIIK
Kopucrysaua Bigo6paxatorbes ocHoBHI napamerpu bIIK. Hatuckanns (HaBeaeHHS Kypcopy Ta oABIMHMIMA
KJIIK / HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BiAMOBiAHUHM psnok 3 miktorpamoro BIIK mo3Bonuth
KopuctyBauy mnepelT# Ha cTopiHKy BigoOpaxenHs netanei BIIK. OOpaBmum onumiro «KepyBaHHs
kapTko» B Web-Bepcii Cucremu ab0 MPOBIBIIM MO CEHCOPHOMY eKpaHy MOOIIBHOrO MPHCTPOO /
nopTaTuBHOro npuctporo KopucryBauya Bif JIIBOrO Kpar €KpaHy BIpaBO (SIKIIO 1HINI HaJalITyBaHHS
Mepexoly He BUIUIMBAIOTH 3 XapaKTEPUCTUK BIAMOBIAHOTO MOOUIBHOTO MPHUCTPOIO / MOPTATHBHOTO
npuctporo) KopucrtyBau norpanute Ha HacTynHy cTopinky aeraneii BIIK.

4.2.2. Ha uux cropinkax Cuctemu (1. 4.2.1. [loci6nuka) mis KopuctyBava gocTymHi i

- [Tepernsn neraneu BIIK;

- Pyx komrriB no BIIK;

- 3mina Ha3eu BIIK;

- ®opmysanHs Bunucku 1o bIIK;

- ®opmyBanHsa miuaTibkHUX pekBi3uTiB BIIK 3 moxnuBicTio X 30epertu abo mepeciaTu Taki

PEKBI3UTH;

- AxTtuBaris / TuMyacoBe 0s10KyBaHHs / po36nokyBanHs BIIK;

- 3Mmina m1o60Bux JiMiTiB o BITK;

- Otpumanns Hosoro [1IH-kony mist BITK

4.2.3. AxruBanis BIIK moctrynHa Tinbku ais HoBux BIIK, ski me He OyM aKTHBOBAaHI 1 MO0 SKHX
Cuctema BinoOpaxae cratyc: «IloTpedye akTuBarii» .
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4.2.4. TumuacoBe OsiokyBaHHs / po3onokyBanHs bBIIK no3Bonsie KopucrtyBaueBi camoCTiitHO
TUM4YacoBO OJ0KyBaTH / po36iokoByBaTH BIIK HEoOMekeHy KUIBbKICTh pas.

4.2.5. 3mina go6oBux mimitiB 1o BIIK go3Bojise caMoOCTiiiHO 3MIHIOBAaTH BCTAaHOBIIEHI 3a
3aMOBYYBaHHSIM BaHKOM 3HaYeHHS TAKUX JIIMITIB.

4.2.6. Orpumanns HoBoro [IIH-komy mis BIIK mnepenbadae HancwiiaHHS Ha BU3HAYCHUHN
KopucryBauem (Kiienrom) B banky ®dinancosuii Homep Tenedony SMS nosimomieHns 3 HoBuMm TTIH-
konoMm g BITK.

4.2.7. it momo BIIK B Cucremi nepeadadaroTh iX 000B’SI3KOBE IMATBEPKEHHS, ITUISIXOM BBEICHHS
KopucryBadewm y BiamosiaHi mojs Ha ctopinii Cuctemu Hazgicinanoro Cucrtemoro OTP kony.

4.3. PaxyHku

4.3.1. Y 6noui «Paxynkm» BigoOpaxaroThces Bei aitoui Paxynku Kiienra (KopucryBaua). J1ist KoxHOTO
PaxyHKy BimoOpakaroThCsi 10ro OCHOBHI mapameTpu. Hatuckanss (HaBeieHHS Kypcopy Ta MOIBIHHUH KITiK
/ HATHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIANOBITHUI psAOK 3 oOpaHuM PaxyHKOM J03BOJUTH
KopuctyBauy nepelT Ha CTOpiHKY BinoOpakeHHs aeranedl Paxynky. OOpasmu omnuito «KepyBaHHs
paxyHkom» B web-Bepcii Cuctemu abo MPOBIBLIM MO CEHCOPHOMY eKpaHy MOoOIIBHOrO MPUCTPOIO /
opTaTuBHOro npuctporo KopucryBauya Bif JIIBOrO Kpar €KpaHy BIPaBO (SIKIIO 1HINI HaJalITyBaHHS
Nepexoay HE BUILUIMBAIOTH 3 XapaKTEPUCTHK BIAMOBIAHOrO MOOINBHOTO MPHUCTPOIO / TOPTATHBHOTO
npuctporo) KopucTyBau morpanuts Ha HACTYIHY CTOPIHKY JaeTaiieil PaxyHKy.

4.3.2. Ha nux cropiakax Cucremu (1. 4.3.1. [TociObnuka) ais KopucryBada qoctymHi ii:

- Ilepernsan neraneit PaxyHky;

- [lepernsna pyxy komrTiB o PaxyHky;

- 3MiHa cTaHAApTHOI Ha3BU PaxyHKy;

- @opMyBaHHs BUIIUCKU 110 PaxyHKY;

- VYnpasniaag SMS iHpopMyBaHHSIM IOA0 onepalliif 3a PaxyHkom.

4.3.3. Jlo kepyBaHHs PaXyHKOM HaJIe)KUTh MOXKJIMBICTh MiJKIIOYCHHS \ BIAKIIOUEHHS ToCiIyrd SMS
1H(pOpMyBaHHS.

4.3.4. Tigxmodenns \ BigkmodeHHs mociayru SMS indopmyBanus B Cucremi nepeabadaroTh ix
000B’sI3K0BE MIATBEPKEHHSI, IUIIXOM BBe/leHHs1 KopucTyBaueM y BiANOBIIHI MOJs Ha cTopinil CucremMu
Hagicnanoro Cuctemoro OTP koxy.

4.4. Jleno3utu

4.4.1. YV 6noui «/lemo3utu» BimodbpaxaroThes Bei Aitoui Bxmamu KopucryBaua. Jlna koxxHoro Brnagy
B1I00paKalOThCS MOTO OCHOBHI mapamerpu. Haruckanus (HaBeIeHHsS Kypcopy Ta TOJBIMHUN KK /
HATUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAMOBIIHUHN PSAAOK 3 00paHuM BkiagoM 103BONUTH MEepelTH Ha
nepIuii eKpad BigoOpaxkeHHs aetanerd Bxnagy. O6pasmm omiiro «KepyBatu nemo3utom» B web-Bepceii
Cucremu abo MPOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO NMPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaya Big miBOTO Kparo eKpaHy BIpaBO (SKIIO iHII HAJAIITyBaHHS MEPEXO0Jly HE BHUILIUBAIOTH 3
XapaKTepUCTUK BiANOBIAHOTO MOOiITBHOIO MpUCTpol0 / mopTatuBHOro mnpuctporw)  KopuceryBau
MOTPANuUTh Ha HACTYIHY CTOPIHKY JaeTanel Bkmany.

4.4.2. Ha nux cropinkax (1. 4.4.1. ITocibnuka) mis KopucryBada qoctymnHi:

- [Mepernsa neraneii neno3uty (Bxiany);

- [lepernsn pyxy komTiB o Bkinagnomy paxyHkys;

- 3MmiHa cTaHAapTHOI Ha3BU Aeno3uty (Bkiany);

- @opMyBaHHsI BUIIUCKH 0 BkagHOMY paxyHKYy;
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- dopMyBaHHsI TUIATDKHUX PEKBI3UTIB BKIIagHOTO paxyHKY 3 MOXJIHMBICTIO iX 30epertud ado
NepeciiaTi TaKi PeKBi3UTH;

- BinmiauTtu / BcTaHOBUTH mposioHTanio (Briany) (skmio e nepenbdadeno ymoBamu [loroBopy

0aHKIBCHKOT'O BKJIANY);

- Bukonatu moctpokoBe posipBaHHs jaeno3uty (Bxiamy) (skmo me mnepeadadeHo yMOBaMH

JloroBopy 0aHKiBCHKOTO BKJIA/y)

- BiakputTs HOBOTrO neno3uty (po3mimieHHs Briaany).

4.4.3. Cucrtema HaJla€ MOKJIMBICTD AMCTAHIIHOTO po3minieHHs B banky nenosutiB (Bkiamis).

4.4.4. Tlinibpatu IOCTYIHI IJIs OH-TaliH po3MimeHHs aermo3ut (Bkaaan) MoKHA i 9ac BiAKPUTTS
HOBOrO jieno3uty (Bxiamy).

4.4.5. Jlnsa posmimenns aeno3uty (Bxiany) KopucrtyBauy HeoOXximHO oOpatu omiiro «Bigkputn» B
ool «Jlemo3utu» ab0 HaTUCHYTH (HA CEHCOPHOMY €KpaHi) MIKTOrpaMy « B MOOUIBHOMY 3aCTOCYHKY
Cucremu Ta obparu omiito «Bigkputu meno3ut», micis yoro KopuctyBau Oyne mepeHampaBlieHUN Ha
cropinky Cucremu oo mindopy aemnosury (Brimamy), Ha sikiii OyayTh BCTAHOBIICHI BIAMOBIIHI YMOBH
neno3uty (Bkmamy). Ha miif >ke cTopiHii OyAe IOCTymHa OIS PO3MIIICHHS BIANOBITHOTO JAEMO3UTY
(Brianmy). Tlomampmii nii amst posmimenHs aeno3uty (Bkmany) KopucryBauy HE0OXimHO 3aifiCHUTH
BIMOBIAHO /10 BKa3iBoK CucreMu.

4.4.6. Po3mimmenns HoBoro aeno3uty (Bxiany) nepenbauae HaCTyIIHE:

- BubGip nmenosury (KopucryBau OoTpuMy€e MOMIJIMBICTH 0OpaTH 3amporoHOBaHHWi baHkoM BapiaHT
yMoB jaeno3uty (Bkiany) abo migidpatu caMocTiiiHO, BCTAHOBUBIIY 0a)KaH1 YMOBH PO3MIILIEHHS ICTIO3UTY
(Bkmamy) Taki SIK: BaiioTa, CyMma, CTPOK, MEPIOJMYHICTh BHIUIATH BiJICOTKIB, MOXKJIHMBICTH MOMOBHEHHS
neno3uty (Bkiamy), mposIoHraliii, J0OCTPOKOBOTO PO3ipBaHHs, YaCTKOBOTO 3HATTA Aeno3uty (Bkiany));

- MoxnuBicTh 03HaioMIIeHHs 13 TpoekToM [loroBopy 6aHKiBChKOTO BKJIaay (y €l1eKTpOHHIN ¢Gopmi)
Ta IHIIMMHA YMOBaMH po3MitieHHs1 Bkiaay, BianosigHo 10 oopanux KopucryBauem ymoB.

- Bubip PaxyHky, 3 sikoro OyayTh CIEicaHi KOIITH JJIsl pO3MillleHHs neno3uty (Bkuany);

- IligTBepmxeHHs o3HailomsieHHs 3 JIOBIIKOIO ITPO CUCTEMY TapaHTyBaHHS BKJIaAIB (Hi3UYHUX OCI0;

- IlintBepmxenns 3rogu KopuctyBaua Ha BigkpuTTs neno3uty (Bkiamy) ta yknananus JloroBopy
0aHKIBCHKOTO BKJIay IUIAXOM HaknaaeHHs Ha Hporo [Ipocroro EIT KiienTa,

4.47. Tlicns BukoHaHHs 1WX KpokiB (m. 4.4.6. IlociOHuka), 3asBKa Ha BIAKPUTTA JETMO3UTY
(po3mimenHs Bxiany ta BigkputTs BkiagHoro paxyHky) Oyze HampaBieHa B 0aHK Ha BUKOHaHHS. [licis
BUKOHaHHsI baHKoM 3asBku BigkpuTuii aeno3ut (Bkianm) 3’sButhes B Omomi «Jlemo3utu» Ha ['on0BHIi
cropinii Cucremu. Takox KopucryBauy Oyne HampaBieHMH (E€JIE€KTPOHHOIO IMOIITOIO a0 IIISAXOM
3aBaHTaxeHHs1 13 Cucremu) mpumipHuk JloroBopy OaHKIBCHKOTO BKJIAAy (B €NEKTpOHHINA ¢opmi) 3
HaknaneHnM bankowm EIT.

4.4.8. Cuctema J103BOJISIE 3/TIMCHIOBATH MPOJIOBKEHHS CTPOKY JiiT JIoroBopy OaHKIBCHKOTO BKJIAMy (3a
nornomororo ¢yHkii «IIpononraiis» Ha BIANOBIAHIN CTOPIHII OJIOKY «Jlemo3uTH»), a TaKOXK TOCTPOKOBE
posipBanHs JloroBopy OaHKIBCBKOTO BKJaay (3a pgomomororo ¢yHkuii «J/loctpokoBe po3ipBaHHs
JIOTOBOPY» Ha BIAMOBIAHINA CTOpiHLI 070Ky «Jlerno3utn»), sKIIo BiIMOBIIHI JIii TOMYyCKAIOTHCSI YMOBaMH
JloroBopy GaHKiBCHKOTO BKIIATY.

4.4.9. Slkmo JloroBip OaHKIBCBKOTO BKJAAy Iependadae MOXIHMBICTH MpoJoHramii, To Cucrema
JT03BOJIUTH BCTAHOBUTH 200 BiJHOBUTH IPOJIOHTAIlII0, BUKOHAHHS TAKOI Jii mependavae miaTBepKeHHS
OTP komom.

4.4.10.  Sxmio JloroBip OaHKIBCHKOTO BKIITY Iependadae JOCTPOKOBE po3ipBaHHs, To KopucryBau
3MO’KE€ TTOJIaTH 3asBKY Ha JOCTPOKOBE po3ipBaHHA J[0roBopy OaHKIBCHKOTO BKJIATY, siIka OyJ/le BUKOHAHA
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BIIMOBITHO 10 YMOB JloroBopy GaHKiBChKOTO BKiIany. BukoHaHHS Takoi aii mepeadadae miaTBepKeHHs
OTP xomom.

4.5. Kpeautn

4.5.1. Y 6noni «Kpeautu» BimoOpakaroThes Bei aitodi kpenutu KopucryBada. [[s KOKHOTO KpeauTy
B1IOOpaKalOThCS HOTO OCHOBHI mapamerpu. HaruckanHs (HaBeIeHHsS Kypcopy Ta TOJBIMHHN KK /
HATUCKaHHS HA CEHCOPHOMY €KpaHi) Ha BiIMOBIAHUN PSAIOK 3 0OpaHUM KPETUTOM 03BOJIUTH MEPEHTH Ha
MIePIINI eKpaH BimoOpaxeHHs netaneit kpeauty. O6papmm ommiro «KepyBatu kpeautom» B web-Bepcii
Cucremu abo MpOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaya Bij J1iBOTO Kparo €KpaHy BIPaBO (SKIO 1HII HAJAIITYBaHHS MEPEXOy HE BUILUIMBAIOTH 3
XapaKTePUCTHK BIAMOBIAHOTO MOOIIEHOTO PUCTPOIO / MOPTATUBHOTO NMpUCTPor0) KopucryBay norpanuth
Ha HACTYITHY CTOPIHKY JeTanell KpeauTy.

4.5.2. Ha nux cropinkax (1. 4.5.1. ITocibuuka) ais KopucryBaua qoctymHi:

- Ileperusig neraeu Kpeaury;

- Indopmaris 11010 MIaTEKIB MO KPEAUTY;

- 3MiHa CTaHJIapPTHOI Ha3BU KPEAUTY,

- ®opmyBanHs J{oBigKH (BUMTUCKU) TIO KPEAUTY,

- ®opMmyBaHHS IUIATIKHUAX PEKBI3UTIB PaXyHKyY Ui MOTAIEHHs! KPEAUTY 3 MOMIIMBICTIO iX 30epertu
a0o mepeciaTu Taki peKBi3UTH.

4.6. Ilepeka3 KomTiB

4.6.1. Tlepeka3 xomriB y Cuctemi MoxkHa 3aiiicautu 3 posainy «llepekazmy». Ilepexig Ha po3nin
«Ilepeka3m» moxnuBuit 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cuctema no3Bosisie KopuctyBauy nepekasyBaTH KOLITH:

- Mix Bnacuumu Paxynkamu KopuctyBada («Mizk BJACHUMM paxXyHKaMM»);

- Ha PaxyHnku Tpetix oci6 B mexxax banky («B mexkax banky»);

- 3a pekBizutaMu PaxyHKiB (Ha KOPUCTb KIIIEHTIB 1HIIKUX OaHKIB) («3a pekBi3UTAMMUY);

- 3a peksizutramu BIIK inmoro banky («Ha kapry inmoro banky»);

- IniniroBatu nepekas 3 Bukopuctanusm BIIK inmoro bauky («3 kaptu inmoro banky»);

- IniuiroBatn nepekas 3 BukopuctanHsaMm BIIK Ha pexBizutu BIIK (B T.u. Mix BIIK kimi€eHTIB iHIINX
0aHKiB) («3 KapTH HA KAPTKY»).

4.6.3. Jlns 3nilicHeHHs nepekasiB «Mixk BJaacHUMHU paxyHkamu» KopuctyBauy HEOOX1JHO BUKOHATH
HACTYIIHI Jii:

- 3 mepeniky odpatu PaxyHnok/bIIK, 3 sikoro/3a qomoMorozo sikoi moTpiOHO MepeKka3aTy KOIITH;

- 3 mepeniky oopatu PaxyHnok/bIIK, Ha sikuii/Ha peKBI3UTH sIKOT TOTPIOHO MepeKa3aTy KOIITH,;

- BBectu cymy nepekasy, sika HOBUHHA OyTH OUIBIIOO 3a HYJb (Y BIATIOBIIHIN BaJIOTI);

- Hatucuytu (HaBeIeHHS Kypcopy Ta MOJBIHHMN KK / HATHCKAHHS Ha CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpomoBxutu;

- Ha nacrynniit cropinui Cuctema BigoOpa3uTh eTali nepekasy;

- Ilicng HaTHcKaHHS (HaBEIEHHS Kypcopy Ta MOJABIMHUI KIIIK / HATHCKaHHS Ha CEHCOPHOMY €KpaHi)
Ha nikTorpamy «IIpogoBxutn» nepekas Oyie BAKOHAHO;

- Ha mnacrynniii cropinui CucreMu BUKOHAHUHM mepeka3 Oyne 3ampOIOHOBAHO MEPETBOPUTH B
[11a00H.

4.6.4. Ina 3niiicHenHs nepekasiB « B mexxax banky» KopucrtyBauy HeoOXiHO BUKOHATH HACTYITHI JTii:

- 3 mepeniky ooparu Paxyrnok / BIIK, 3 sikoro motpiOHO mepekasaTu KOIITH,
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- Bectu Paxynok Ha sxwuii / BITK Ha pekBi3uTH SIKOT TOTPiOHO MepeKa3aTu KOIITH,

- BBectu cymy nepekasy, sika TOBHHHA OYTH OUIBIIO0 32 HYJb (y BIAMOBITHIN BAIIOTI);

- 3amoBHUTH TOJE «IPU3HAYCHHS IUIATEXKY», sIKE€ MOBHMHHO BiIOBIJATH 3MICTY omeparii Ta MoXe
MICTUTH OyKBM KHPWIWI, JAaTUHUI, IH(PH, CUMBOIM. MaKcHMalbHa KUIBKICTh CHMBOJIIB IOJIS
«rpu3HaueHHs Twiatexy» - 160. 3a 3amMoBUyBaHHS 1MOJie «IPU3HAYCHHS IUIATEXKy» aBTO3alIOBHEHE 3
MOXJIMBICTIO 3MiHU/onoBHeHHS: «Ilepekas Ha paxyHok No [1Iby;

- Hatucnytu «IIponosxxut», niaTBepAxyroun BeeaeH1 KopuctyBaueM nasi;

- Ha nactynmaomy expani Cuctema BioOpa3uTh ieTaji nepeKasy;

- Omneparis miareepkyerbes BBeAeHHIM OTP koxy. Y Bumanky BBenenss HenpaBuiibHoro OTP xony
KopuctyBauy y Cuctemi BioOpaaeThCsl BiIOBIIHA TOMIJIKA Ta Oy/e Ha/laHO I1Ie /IBi JOAATKOBI CIIpoOH
BBeaeHHs OTP kony;

- ¥ pasi HenpasuibHOro BBeaeHHS KopuctyBayem OTP xony Tpu pas3u mocriib, BAKOHAHHS Oleparii
Oy/ie IpUITUHEHO;

- IIpu ycnimHomy 3aBepiueHHi KopuctyBauy BioOpaxaeThcsi pe3ybTaT BUKOHAHOT oleparii;

- V BumajgKky BUHHKHEHHsS MOMWJIOK y XOJlI BUKOHAHHS MeEpeBIpoK omepaiii, Oyae BigoOpaxeHo
BIJIMOBIAHY MOMMUJIKY (HEIOCTaTHBO KOIITIB/ HE 3HAICHO BiAMpaBHUKA/OTpUMYyBaya B T.11) Ta BiIOyAeTbCA
MOBEPHEHHS Ha CTOPiHKY CHCcTeMH 3 SKOi B1I0yBa€ThCA 1HILIIOBAaHHS OIepallii.

4.6.5. lna 3aiiicHenHs nepekasiB «3a pexkBizuTamm» KopuctyBady HEOOXiJHO BUKOHATH HACTYIIHI
ii:

- 3 mepemniky ooparu Paxynok / BIIK, 3 skoro moTpiOHO mepeka3aTy KOIITH;

- Bectu Ne Paxynky orpumyBaua B ¢popmari IBAN;

- Beectu I1Ib orpumyBaua, sike KpiM KUPUIUII MOK€ MICTUTH OYKBH JIaTUHUIIECIO, U PH, TPOOLT,
nankw, nedic, kpanky. Hazpa orpumyBada He MOke IlepeBUILLyBaTH 38 CUMBOJIIB;

- Beectu PH OKIIIT @O (10 cumBomniB) / InenTudikaniiftHuii KoJ OpuANIHOI 0coOH (8 CHMBOIIB)
OTpUMYyBaua,

- BBectu cymy nepekasy, ska MOBHHHA OyTH OUIBIIONO 32 HYJIb;

- 3anOBHUTH NMPU3HAYEHHS IUIATEXKY, SIKE MOBHHHO BIANOBIIATH 3MICTY OIepalii Ta MOKE€ MICTUTU
OyKBM KUPWIULI, JIaTUHULI, LUPpU, cUMBoOIM. MakcumanbHa KUIbKICTH cuMBoJiB: 160. Ilone
aBTO3aMOBHEHE 3 MOKJIUBICTIO 3MiHU/onOBHEHHS: «Ilepeka3 Ha paxyHOK Ne »;

- Hatucuytu «IIpomoBxxutny», MATBEPKYIOYN BBEICH] JIaHI;

- Ha nactynnomy expani Cuctema BigoOpa3uTh JieTali nepekasy,;

- Omnepanis niarBepkyeTrbes BBeAeHHAM OTP koxy. ¥V Bunanky BBeneHHs HeBipHoro OTP koxy
KopucrtyBauy BiioOpaxkaeTbcs BiANOBITHA TOMUJIKA Ta Oye HaJaHO Ie ABi JOJATKOBI CIIpOOU BBEACHHS
OTP xony. Ilpu HeycmimHOMy BBeneHHI Ha TpeTiit crnpo6i OTP konxy, BUKOHaHHsS omeparii Oyze
MIPUITMHEHO,

- Ilpu ycnimnomy BBeneHHi OTP kony KopucrtyBauy BinoOpaxaeTbes pe3yabTaT BUKOHAHOI OTepartii;

- ¥V Bunaznky, sxmo KopucryBauem OyayTh BBesieH1 pekBi3uTu PaxyHKy ofepKyBaya (BJIacHOTO, 1HILIOT
ocobu), BigkpuToro B baHKy, TO Taka omeparis (3a yMOBH KOPEKTHOCTI BCIX BBEIEHHUX JaHUX) Oyne
YCIIIIIHO BUKOHAaHA, KOMICiifHa BUHAropo/ia 3a Takuil nepekas Oye Bi/IMOBiAaTH KOMICIHHIN BUHAropoi
3a mepekas «3a peKBi3UTaMu», a He nepekasy «B mexax banky»;

- V BUMagKy BUHUKHEHHS NMOMMUJIOK Yy XOJ1 BUKOHAaHHS MEpeBIpOK omeparii, Oyae BinoOpakeHO
BIJIMIOBITHY MOMIJIKY (HEIOCTATHBO KOIITIB/ HE 3HAIIEHO BiANpPaBHUKA/OTpUMYyBaya B T.1) Ta BiJOyA€ThCsS
MOBEPHEHHS Ha CTOPiHKY CHCTeMH, 3 SKOi BIIOYBA€ThHCS 1HILIIOBAHHS ONepali.

4.6.6. Ilicnsa migTBepmKeHHs nepekasy («Mix BrmacHuMM», «B mexax Banky», «3 pekBizutamm» ),
Cucrema Binoopaxae KopucryBauy noBigomienHs: «Baia onepariist Ha onpaltoBaHH1», 1[0 03HAYaE, 110
omepariis BianpasieHa B bank Ha BukoHaHHs. KopucryBau mMoxe mobGauuTu craTyc omepaiii B icTopii
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omepamiii po3ainy «Moi omepamii». Ilepekasu, ycmimHo BuKOHaHI bankoMm OyayTh MaTH cTaryc
«YcnimHoy, BiaxmieHi bankom — craryc «Heycnimuoy». Ilepekasu, siki me He BUkoHaHi bankom OyayTb
MaTH ctaryc «Odikye 0OpoOKm».

4.6.7. Ins 3niiicuenns nepekasiB «Ha kaprty inmoro banky» KopucryBady HeoOXiTHO BHKOHATH
HACTYMHI Jii:

- 3 nmepeniky oopatu BIIK, 3 sikoi moTpiOHO mepeka3aT KOIITH;

- Beectu CVV kona o6panoi BIIK;

- Beectu Homep BIIK orpumyBsaua (16 mudp);

- BBecrtu cymy nepekasy, ska MoBHHHA OyTH OUIBLIOKO 32 HYJIb;

- Harucnytu «IIpogoBkuTuy», MiATBEpKYIOUN BBEACHI JIaHi;

- BBectu orpumanuii 6-tu 3HaUHKN KO MiATBepLKeHHs. SKkiio miarBepkenns 3dsecure mo BIIK He
nepeabdayeHo 6ankoM-eMiTeHTOM Takoi BIIK, To BUKOHY€ThCS MiaATBEpKEHHS (BBEICHHS BKa3aHOTO KOTY)
0e3 BIIKpUTTsI OKpeMoi web-CTOpiHKH, SKIIO0 TiependaueHo, TO BIAKPUETHCS OKpeMa wWeb-CTOpiHKa;

- IligTBEepaMTH BBEICHUI KOS,

- Kowmicis 3a 3xificHeHHS Iepeka3y Bi1oOpa)kaeThbes Mepei OCTATOYHUM MiATBEPIKEHHSIM BUKOHAHHS
nepekasy;

- ¥V pa3i npaBUIIbHOTO BBE/ICHHS BUIIIEBKA3aHUX JAHUX Ta JOTPUMaHHS BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 SIKO1 3AIMCHIOETHCS MIEpeKa3 KOIITIB, Oneparis Oyie BUKOHAHO B PEXKHUMI «OH-TaH».

4.6.8. lns 3aiiicHeHHs mepeka3iB «3 kaptu inmoro banky» KopucryBauy HEOOXiIHO BHKOHATH
HACTYTHI [ii:

- Bectu Homep BIIK Bignpasuuka (16 mudp);

- BBectu Tepmin nii BIIK BinnpaBauka B popmari MM/PP; ne MM — aBorudpoBuii HOMep MicsIs,
Bix 1 mo 12; PP — aBi octanni uudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BinnpaBHuKa;

3 nepeniky obparu BIIK, Ha siky moTpiOHO nepeka3zaTH KOUITH;

BBectu cymy nepekasy, sika MOBMHHA OyTH OUIBIIONO 32 HYJIb;

- Hatucuytu «IIpomoBxxutny», MATBEPKYIOYN BBEICH] JIaHI;

- BBectu orpumanuii 6-tv 3HaYHUHN KO MiATBEpKEeHHS. SKio niarBeppkeHHs 3dsecure o BIIK we
nependadeHo 6ankoM-emiTeHTOM Takoi BITK, To BUKOHYyeThCs miITBEpAKEHHS (BBEICHHS BKa3aHOTO KOJTY )
0e3 BIAKPUTTS OKPEMOi Web-CTOpPIHKH, SKILO epeadadeHo, TO BIAKPUETbCS OKpemMa web-CTOpiHKa,

- IlinTBepauTH BBEIEHUH KOJI;

- Kowmicis 3a 31iiicHeHHs niepeka3y Bi1oOpakaeTbes Mepes] OCTATOUHUM MiATBEPKEHHSIM BUKOHAHHS
nepeKasy.

- ¥V pa3i npaBUIIbHOTO BBE/IEHHS BUIIIEBKAa3aHUX JaHUX Ta JOTPUMaHHs BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 AKO1 3/11MCHIOETHCS NIepeKa3 KOIITIB, ornepallis Oy/ie BAKOHAHO B PEKUMI «OH-JIAHH.

4.6.9. Jlns omepartiii 3 kapTkamu iHmX O0aHKiB KoprcTtyBau Mojke BUKOPUCTATH (DYHKITIIO 3/TIHCHEHHS
nepekasy «3 KapTu Ha KapTKy», /uid yoro KopucryBady noTpiOHO BUKOHATH HACTYIIHI Jii:

- Bsectu Homep BIIK Bignpasnuka (16 uudp);

- Bectu tepmin nii BIIK Bianmpasauka B popmati MM/PP; ne MM — nBorudpoBuilt Homep micsis,
Bix 1 mo 12; PP — aBi octanni mudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BignpaBHuka,

3 nepeniky obparu BIIK, Ha siky moTpiOHO nepeka3zaTH KOIITH;

Brectu cymy nepekasy, sixka moBUHHA OYTH OUTBIIOO 32 HYJIb;

Harucuytu «I1pogoBxuTiy, miaTBepHKYIOUH BBEACH] daHi;
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- BBectu orpumanuii 6-Tv 3HaYHUHN KO miATBepKeHHA. SKio miareepkenHs 3dsecure mo BIIK we
nepenbdaueHo 6ankom-eMiTeHTOM Takoi BIIK, To BUKOHYETbCA MiATBEpIKEHHS (BBEICHHS BKa3aHOTO KOJTY)
0e3 BIAKPUTTS OKPEMOi Web-CTOpIHKH, SKIIO mepeadadeHo, TO BIIKPUETHCS OKpeMa wWeb-CTOpiHKa,

- IlinTBepauTH BBEIEHUH KOI;

- Kowmicis 3a 3aificHeHHS TIepeka3y BiI0OpaxaeTbes Mepel OCTATOYHUM MiATBEPIKEHHSIM BHKOHAHHS
nepekasy,

- 'V pa3i npaBUIILHOTO BBEACHHS BUIIIEBKA3aHUX JaHUX Ta JOTPUMAaHHS BCTaHOBJICHUX JIMITIB 1o BIIK,
3 SIKOT 3/IIHCHIOETHCS TIEPEKa3 KOIITIB, orneparlisi 0y/ie BAKOHAHO B PEXKUMI «OH-JIalH».

4.7. Ilnarexi

4.7.1. Oynkuis Cucremun B Posmimi «[lnmarexi» Moxke OyTu Bukopucrana KopucryBadeM st
3MIACHEHHS TUIATEeXKiB (MEpeKas3iB KOMITIB) JJIsl CIUIATH KOMYHAJIBHUX IOCIYT, TONOBHEHHS PaxyHKIB
MOOUTBHHX OIEpaTopiB, oneparopiB TeiedaueHHs Ta [HTEpHEeTY, /U CIUIaTH IHIIMX MOCIYT. Y po3Aaiii
Cucremu «Ilnarexi» HOCTYnHHIA HACTYTHUI TIepeltik HagaBadiB mociuyr (binepis):

- MoOinbHul 3B’ 130K Ta TeaehOHis;

- Iurepner;

- KomynanbHi nociyru;

- OxopoHa;

- Tpaucnopr;

- TenebaucHHS;

- Tenedonis;

- MoOinsHHI 3B'I30K;

- CrpaxyBaHHS,

- EnexTpoHHI KBUTKH,

- Juctpulyuis.

4.7.2. Ilepenik (1. 4.7.1. [TociOHuKa) MO’Ke 3MIHIOBATHCh Y 3B 53Ky 31 3MiHAMHU B HaJjaBayiB MOCIYT. Y
TaKMX BUMAAKaxX 3MiHU 110 11poro [TociOHMKa He € 000B’I3KOBUMH, a OHOBJIEHUH Tiepenik binepis Ta BuiB
MoCJIyT BimoOpaxaeThes 6e3mnocepeinbo y Cucremi.

4.7.3. Jlns BukoHanHs miaTexy y Po3aum «ILirarexi» Kopucrysady morpioHO:

- OOparu binepa Ha KOPUCTh SKOTO MOTPIOHO 3pOOUTH IUIATDK. bijepa MOXHA 00paTH HUISIXOM
TIOIIYKY 3a CJIOBaMH B Ha3Bl, 3a KaTeropieto (Hamp., MOOUIbHHI 3B’ 130K, TeeOaueHHs TOIIIO), 32 PETIOHOM;

- Jlns o6panoro binepa Cucremoro BitoOpakaroThCs Mo, siki He0OXiaHO 3anoBHUTH Kopucrtysauy;

3 nepeniky obpatu Paxynok/BIIK 3 sikux BinOyneThCsl CUCAHHS KOIITIB A7l BUKOHAHHS IIATEXY,
Hatucnytu kHonky «IIpogoBxxutny;

- Cucrema Bi1I0Opa3HTh 3arajbHy CyMy IUIaTEXY, AKa CKIAJAEThCS 3 CYMY IIJIaTeXy Ta KOMICIi,

[TinTBEpIMTH BUKOHAHHS IJIATEXKY HATHCKAHHIM KHOMKH «[IpooBKuTHY;

- Beectu OTP xox miaTBepIKEHHSI BHKOHAHHS OTIepallii;

- Ilicna Beegennss OTP KopuctyBau moske oOpatu HactymHi ommii: «[lepernssayTu aeraini omneparii»
a00 «3aBepunuTY,

- Jns okpemux ycmimuux [InatexiB Cuctema Hagae moxuuBicth KopuctyBauy ctBoputu [labmon
BiJIMOBIAHOI Omepariii 3a JOMOMOror oniii «30epertu sk madIon».

4.7.4. B po3aini Cucremun «Moi omeparii» KopuctyBau Moxke NeperyisHyTH Tepeslik BUKOHAHUX
IJIATEXKIB 13 3a3HAUYEHHSM JeTajei Mo KOXKHOMY TaTexy. [ momryky mMoxHa BHKOPUCTATH (DITIbTD,
BHOpaTH HEOOXIIHI oreparrii 3a mepioj/naty, 3a ix crarycom. B mpomy x po3aim Cucremu Kopucrtysau
MOJKE€ TIEPETJISIHYTH CTaTyCH TUIATEXKIB.
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4.8. TloBTOpHE BUKOHAHHS TJIaTeXKYy/NepeKasy

4.8.1. Cucrema 103BOJIsI€ TTOBTOPHO BUKOHATH IUIATIXK / IepeKas, 3a yMOBH, 110 BiH:

- panime OyB yCHiITHO BUKOHAHUH,

- HE BUKOHYBABCs 3 3acTOCyBaHHAM pekBi3uTiB BIIK.

4.8.2. ]lnst mOBTOPHOTO BUKOHAHHS IUIaTeXy/mepeka3y KopucryBauy moTpioHO:

- mepelitu B po3ain Cucremu «Moi onepartii», B yacTuH1 «DiHAHCOBI» 3HAWTH MOTPIOHUH IATIK /
nepekas Ta oOpaTH Ol (HATUCHYBIIW Ha MiKTOorpamy) « €». ¥ npomy Bunaaky Cucrema BigoOpa3uTh
KopucryBauy cTopinky aeraneil miarexy / nepexkasy, Ha sKiil TOCTyITHe BHECEHHS 3MiH;

- V pasi BicyTHOCTI NOTpeOM BHOCHUTH 3MiHH, KopucTyBau MmMiATBEp/KYE BUKOHAHHS ILIATEXKY /
nepekasy,

- Ilicnsa BBenenns KopuctyBauem OTP koxy (sikiio migrBepakeHss 3a gonomororo OTP nepenbauene
BIJINIOBITHOO omepanieio) KopucryBau miaTBepKye MOBTOPHE BUKOHAHHS TUIATEXKY / IEpeKasy;,

- ¥ pasi ycmimHoro 3aBepuieHHs onepaiii Cucrema BinoOpaxkae KopuctyBady pe3ynbTaT BUKOHAHHS
Ta omnuii: «CtBoputu mabiaony, «Ilepernsnytu nerani oneparii».

4.9. lllad6s0Hu

4.9.1. OynkuioHanbHi MOXIUBOCTI CHucTeMu 3a0e3MeuYyl0Th MOXKIMBICTh MOBTOPHOTO 1HILIFOBAHHS
KopucTtyBayem BUKOHAHHS YCIIIIHUX MEpeKasi/miaTekiB 0€3 MOBTOPHOTO BBEACHHS HEOOXIIHUX IS 1X
BUKOHaHHs pekBi3uTiB (CucTeMa aBTOMATHYHO 3amaM sSTOBY€E BIAMOBIIHY iH(OpMAIIO) UIIXOM
ctBopeHHs [1labnony.

4.9.2. Ilepernsanytu crBopeni Illa6monn KopucryBay moxknHa B po3aini Cucremu «Moi mabmoHm»
(moctymHe 3 60KoBOro MeH0 y Web-sepcii Cuctemu / y MoOisibHOMY 3acTOCYHKY CHCTEMH TOCTYITHHUN Ha
l'onoBwili cropinmi Cucremu, a Takox B po3aim «llmarexi» HmwkHbOro MeHro Cucremu). Takox
KopuctyBau mosxe nepeiitu B po3ain Cuctemu «Moi mabiaoHu» 3 Aetanell BIAMOBIIHUX MTOCIYT.

4.9.3. Hosuii [llabnon KopuctyBau Moke CTBOPUTH BHKOpHCTaBIIM oniito «/lomatu mabiaon» abdo
LUIIXOM HaTUCKaHHS (HaBeIEHHS Kypcopy Ta MOJABIMHUN KJIIK / HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha
nikrorpamy + B po3aui Cucremu «Moi m1abioHu».

4.9.4. BukoHaty 1uiatix/mepexa3 BinmoBinmHo 10 meBHoro lllabmoHy MOXHa NUIISIXOM HAaTHCKaHHS
(HaBelleHHS Kypcopy Ta MOJBIHHWI KK / HATHCKaHHS Ha CEHCOPHOMY eKpaHi) Ha mikTorpamy C'.
BukonanHg marexy Moke norpeOyBatu minTBep/pkeHHS OTP komom, SKIIO IIbOrO BUMAararoTh
HayamTyBaHHA CHCTEMH.

4.9.5. llInaxoM HaTHCKaHHA (HaBEJEHHS Kypcopy Ta MOJBIMHHMM KIIK / HATUCKAHHS Ha CEHCOPHOMY

€KpaHi) Ha MIKTorpaMy 2 260 XM IPOBE/IEHHS 10 CEHCOPHOMY €KpaHi CIIpaBa HaJIiBO (y MOOLIBHOMY
3actocyHKy Cuctemun) KopucryBau Moxe:

- BHeCTH Ta 30epertd 3MiHM B malioH (y MOOLIBHOMY 3acTOCYHKY CHCTEMH - HAaTHCKaHHS Ha
CEHCOPHOMY €KpaHi Ha MIKToTrpamy ~);

- cKomitoBaTH 11a0J10H (y MOOITBHOMY 3acTOCYHKY CHCTEMH - HAaTHCKaHHS HAa CEHCOPHOMY €KpaHi Ha
nikrorpamy M );

- BUJAJIUTH 1a0J0H (y MOOUIBHOMY 3acTOCYHKY CHCTEMHU - HATHCKaHHS Ha CEHCOPHOMY €KpaHi Ha
HiKTOrpamy m ).

4.10.Inpopmauiiinuii 6,10k
4.10.1. V¥ Inpopmariitnomy 6soui Cuctemu po3MillieHa AOBIKOBa iH(opMarllis:
- ®oto KopucryBaua ( BctaHoBI0€eThCsl KoprcTyBaueM caMoOCTIIHO);



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
IHWi ymosu

Hara octanasoro Bxony no Cucremu;

Kypcu Bamor ( kymiBii / mpoaaxy, kypc HBY, kypcu st onepaiiii mo BITK);
- Hosunu banky;

«Sk Hac 3HalTHY» (aapecu BiaiieHb 1 OankoMaTiB baHky);
Konrakru (Tenedonu i aapeca i KOHTAKTYy 3 bankom);

- TloBigomiieHHs, K1 3a0€3MeUyI0Th MOXKJIMBICTh HAITMCAHHS TIOBiJOMJICHb B baHk.

4.10.2. Y web-Bepcii Cucremu IHdopmariiiinuii 610K po3MIlICHO B JiBOMYy OOKOBOMY MeHO. J{is
nepexoy B el 6J0K B MOOUTbHOMY 3acTocyHKY Cuctemu, Ha ['oyoBHIN cropinii CucteMu HE0OXiaHO
BHU3Y CTOPIHKM HAaTHCHYTH (HAaTHCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha IMIKTOTpamy @, abo mpoBecTH Mo
CEHCOPHOMY €KpaHi 3J1iBa HaIpaBo.

4.11.MMpodias KopucryBaua

4.11.1. Insa nepexoxny B mpodins KopuctyBaua HeoOXilHO HATUCHYTHU (LILUIIXOM HaBEICHHS Kypcopy
Ta MOABIMHOrO KIIIKY / HATUCKAHHS Ha CEHCOPHOMY €KpaHi) Ha mikrorpamy ‘@ y web-sepcii Cucremu, Ta
HATHCHYTHU (HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha MIKTOrpamy © s MOOUTBHOMY 3acTOCYHKY CHCTEMH.

4.11.2. Y Ilpodini KopucryBaua po3mileHi HaCTyIHi OJIOKH:

- Agarap Kopucrysaua;

- IIIb KopucryBaua;

- Jlorin Cucremu KopucryBaua;

- dinancoBwuit Homep Tenedony Kopucrypaua;

- e-mail Kopucrypaua;

- omis 3miau [apomro g0 Cucremuy;

- BCTAHOBJICHHS 010METPUYHOI i1eHTHDIKAIIT (TUIBKHU JUTS MOOUTBHOTO 3aCTOCYHKY ).

4.11.3. 3a nonomororo Cucremu y npodini Kopucrysada KopuctyBadeBi 7ocTyHI HaCTyIHI (yHKIIIi:

- BcranoBneHHs / 3MiHM aBarapy IIJISIXOM 3aBaHTaXCHHA BIAMOBIIHOTO 300pa)KeHHS 3
KoM toTepa/MoOIBHOTO MPUCTPOIO/IOpTaTUBHOTO pucTporo Kopucrysaua;

- BeranoBnennss / 3minm e-mail KopucryBaua. Ils omepamiss nepenbaudae migTBepKSHHS
KopucryBauem BcraHOoBieHOro e-mail (LuisxoM OTpHMaHHS BiIIOBIIHOTO €JIEKTPOHHOTO IIHCTA 3
BKa31BKaMH JIJIsl HOTO MiATBEPHKEHHS);

- 3wminy [Tapomto no Cucremu;

- Bcranonenns / BikiodeHHs OGioMeTpudHOI ineHTHdiKali yn/abo PIN (ckopodyeHoro maposiro) Ha
Bx1 B Cucremy (y sikocti [Tapomnto 1o Cucremn). L oniiist 1ocTymHa TUIBKH ISl MOOUIBHOTO 3aCTOCYHKY
CucremMu Ta 3aJIeKUTh BIJl TEXHIYHUX MOXKJIUBOCTEH MOOUTBHOTO MPHUCTPOIO/TIOPTATUBHOTO MPHUCTPOIO
KopucryBaya, i Moke BKIOYaTH B cebe sk imeHtu@ikariro 3a BigoutkoMm mnamsis (TouchlD), Tak i
posmizHaBaHHs 3a oOmmyusm (FacelD). Jlns Bukopucranus miei ommii Cuctemu, Ha MoOOiITBHOMY
npuctpoi/mopratuBHoMy mnpuctpoi Kopucrysaua BiamoBiguuii cepsic (TouchID, FacelD) noBunen
HOiATPUMYBATHCh (SK BIAMOBITHUM IPHCTPOEM, TaK 1 OINEPALifHOIO CHUCTEMOIO NPHUCTPOI) 1 OyTH
aKTMBOBAaHUM B HAJAIITYBAaHHIX BiJIOBITHOTO MPUCTPOIO.



