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NPABUNA 3ACTOCYBAHHA E/IEKTPOHHOIO NIANMUCY TA K re d o B an k
ENNEKTPOHHOI MEYATKU B AKLLIOHEPHOMY TOBAPUCTBI
«KPEAOBAHK»

§1.
1. 3ATA/IbHI NONOXEHHA

MpaBmna 3acTOCYBaHHA €/1EKTPOHHOro MiANUCY Ta eNeKTPOHHOI neyatku B AKLIOHEPHOMY TOBAPUCTBI «KPELOBAHK» (gani - Mpasuna) po3pobneHi
BiANOBIAHO A0 3aKoHiB YKpaiHu "Mpo enekTpoHHy iaeHTMdIKaLio Ta eneKTPoHHI foBipdi nocayrn" (gani - 3akoH), "MpPo eNneKkTPOHHI AOKYMEHTM Ta eNeKTPOHHWIA
OOKYMeHTOoOo6ir", MoN0KeHHA NPO BUKOPUCTAHHA €NEKTPOHHOO NiANUCY Ta ENEeKTPOHHOI NeYaTKK, 3aTBepAXKEHMX NocTaHoBot MpasniHHa HBY Nel172 sig 20.12.2023
p., i BU3HAYalOTb OPraHi3aLiiHO-MeToL00riYHi YMOBW 3aCTOCYBaHHA €/1eKTPOHHOrO MiANUCy Ta eNeKTPoHHOI nevaTkm B AKLLIOHEPHOMY TOBAPUCTBI «KPEAOBAHK»
(mani — BaHK) nig Yac cTBOpeHHsA, 06pobneHH:A Ta 36epiraHHA eNeKTPOHHUX AOKYMEHTIB BaHKy Ta KNi€HTIB, B TOMYy YMCAi NOB’A3aHMX i3 BUMHEHHAM NPABOUYMHIB,
NepeKas’om KOLUTIB Ta BUMHEHHAM iHLIMX OPUANYHO 3HAUYMMUX Ail.

1.1. TepmiHK Ta CKOpPOYEHHS, LLLO BXMBatOTbCA B [paBunax:

BaHk — AKLJIOHEPHE TOBAPUCTBO «KPEAOBAHK».

BiaKpUTUIA KNOY - AaHi, WO BUKOPUCTOBYIOTLCA AN NIATBEPAKEHHA eNeKTPOHHOIO MiANUCY YM eNEeKTPOHHOI NevaTKu.

BignosiganbHuii npauiBHUK BaHKy — npauiBHUMK BaHKy, AKWIA Mpu3HaYeHWl BHYTPIWHIM OOKyMeHTOM BaHKy BianosiganbHoto ocoboto 3a CTBOpEHHs
KBaNiGiKoBaHWX €NEeKTPOHHUX MEeYaTOK, YAOCKOHANEHUX eNIeKTPOHHUX MNeYyaToK, YAOCKOHANEHUX eNeKTPOHHMX NevyaTok 3 KeanidpikoBaHMm cepTudikaTtom Ha
€NeKTPOHHMX JOKYMEHTaX.

[oBipunii cnucok - nepenik KBanipikoBaHUX HaZaBayiB €NEKTPOHHUX JOBIpUMX Nocayr 3 iHGopmaLie NPo HWUX Ta NPO KBanihikoBaHi eNeKTPOHHI AoBipyi
nocnyru, AKi BOHW HagaoTb.

DoroBip — porosip baHKky i KnieHTa npo oTpumaHHa KnieHTom 6aHKiBCbKUX (biHaHCOBMX/NAATiXMHUX) MOCAYr, BiAMNOBIAHO [0 AKOrO 3A4iMCHIOETHCA
o6cnyroByBaHHaA KnieHnTa B BaHKy, Ta AKMI MiCTUTb YMOBM Ta NOPAAOK (Npoueaypy) BU3HaHHA BaHKOM Ta KNiEHTOM NPABOYMHIB Y BUTNALI €NEKTPOHHUX LOKYMEHTIB i3
BUKOPUCTAHHAM €/1eKTPOHHOrO Mignucy.

EneKTpoHHMi1 goKymeHT (EQ) - LOKyMeHT, iHbopMmaLis B AKOMY 3adikcoBaHa y BUTNAA] €NEKTPOHHUX AaHUX, BKOYa0UM 060B A3K0BI PEKBI3UTU AOKYMEHTA.

EneKTpoHHa neyvaTtKka - eNeKTPOHHI AaHi, WO A0AAITbCA A0 iHWWUX €1eKTPOHHUX AaHUX abo NOrivyHO 3 HUMM MOB’A3YIOTHCA | BUKOPUCTOBYIOTLCA ANA
3abe3neyeHHsA JOCTOBIPHOCTI NOXOAKEHHSA NOB'A3aHWUX eNEKTPOHHMX AaHUX, abo ANA 3acBiAYEHHS eNEeKTPOHHUX MIANUCIB NigNUCYBaYiB HA ENEKTPOHHUX JOKYMEHTAX,
ab0 p/1q 3acBigYeHHA BiANOBIAHOCTI KONi OKYMEHTIB OpUriHanam Ta BUABIEHHA NOPYLUEHHA LiNiCHOCTI.

EneKTpoHHa NO3HauKa 4acy - e/1eKTPOHHI AaHi, WO MNOB’A3YIOTb iHWI eNeKTPOHHI AaHi 3 KOHKPETHMM MOMEHTOM Yacy ANA 3acBiAYeHHA HAABHOCTI LMX
€NeKTPOHHMX JaHUX Ha Lieli MOMEHT Yacy.

EnekTpoHHuit nignuc (EM) - eneKkTpoHHi AaHi, WO A0AAOTbCA A0 IHWMWX ENEKTPOHHUX AaHMX abo NOTYHO 3 HUMWM NOB’A3YIOTLCA | BUKOPUCTOBYHOTHCA
MNignucyBayem sk nignuc. Y npaBoBigHOCUHAX MK KnieHTom Ta BaHKOM, fAKi BMHWMKalOTb Ha NiacTaBi yknageHoro [oroBopy Ans 34iMCHEHHSA eneKTPOHHOro
[OKYMeHTOO0biry Moke BUKOpUCTOBYBATUCA MPOCTUIA enekTPoHHMI nianuc, Lindposuii BracHopyyHuii nignuc, YaockoHanenuii EMN ana Cuctemu, YaockoHanenuin EN
KHEAN Ta KBanidikosaHuii EM.

ENeKTPOHHMIT CeHCOPHMIA NPUCTPI — ENEKTPOHHUI NPUCTPIN i3 CEHCOPHUM EKPAHOM, Ha AKOMY 0c0ba MOXKe CTBOPUTHU LMdPOBUIA BNACHOPYUYHUI Nignuc.

3HKI — 3axuLeHunit Hocil KntouoBoi iHbopmadji.

KBanidikoBaHa eneKTpoHHa nevaTka - yA0CKOHANeHa e/IeKTPOHHA NeYaTKa, WO CTBOPIOETLCA 3 BUKOPUCTAHHAM 3acoby KBanidikoBaHO eNeKTPOHHOI nevaTku
i 6asyeTbcA Ha KBanidpikoBaHOMY cepTudiKaTi €N1EKTPOHHOT NeYaTKu.

KeanidikosaHuii enektpoHHuit nignuc (KeanidikoBaHuit EM) - yAOCKOHANEHWI €NEeKTPOHHWIA MIANUC, WO CTBOPIOETLCA 3 BMKOPWUCTAHHAM 3acoby
KBanNipiKOBaHOro eNeKTPOHHOTO Nignucy i 6asyeTbea Ha KBanipikoBaHoMy cepTUdIKaTi eNEKTPOHHOTO Mignucy.

KBanidikoBaHa eneKTpoHHA NO3HAYKa Yacy - e/1eKTPOHHA NO3HaYKa Yacy, Lo BiANOBiAAE BUMOram, BCTAaHOBNEHUM 3aKOHOM.

KBanidikoBaHuii HagaBau enekTpoHHUX gosipumx nocayr (KHEAN) - topmuamuHa ocoba HesanexHo Big, opraHisauiiHo-npasosoi dopmu Ta GopmU BNACHOCTI,
di3nyHa ocoba - nignpuemeLb, Aka Hagae oaHy abo binblie KBaniGikoBaHUX eNeKTPOHHUX AOBIPUMX NOCAYT Ta BiZOMOCTI NPO AKY BHeceHi A0 [loBipYoro cnucky.

KnieHnT — ¢isnuHa ocoba, ¢isnuHa ocoba, fika NPoBaaUTb He3anexHy npodeciinHy AianbHICTb, topuamMyHa ocoba abo dismyHa ocoba-nianpuemelp, AKa y
nosHomy 06c¢asi yknana i3 baHkom orosip.

KoHTpareHT - 6yap-AKa topuamnyHa umn ¢isnyHa ocoba, dpisuyHa ocoba-nianpuemeup, GpisnyHa ocoba, AKa NPoBagUTL HesaneHy Npodecilivy AiANbHICTb, AKa
Ma€ 3 baHKOM BifHOCUHM diHAHCOBOrO XapaKTepy.

KopucTtyBau — KnieHT, AKWI1 3apeecTpyBaBca / oTpUMaB JoCcTyn Ao Cuctemu.

Mo6inbHuii 0AaTOK — Le nporpamHe 3abesnedeHHs Ana MobinbHUX TenedoHis / cmapTdoHie 3 onepauiiiHoto cuctemoto i0S / Android, pospobnexe
cnewjasibHO A/1f KOPUCTYBAHHA KAieHTiB baHKy 6e3 3acTocyBaHHsA Beb-6paysepa.

OpHopasosuit Kog (OTP) — wecTU3HauHWiA KO (LWiCTb CMMBOAIB), 3reHepOBaHM Crewiani3oBaHNMMKN 3acobamm, AINCHUIA ANA NIATBEPAMKEHHSA TibKN OAHIET
onepadii B Cuctemi. OaHOPa3oBi KOAM HAACUMNAIOTLCA KOPUCTYBAYY Y BUTAAI SMS-NOBiLOMNEHHA HA BUSHAYEHUIA HUM HOMeEpP MObBiNbHOro TenedoHy (41A PUANYHUX
Ta ¢i3nyHMx oci6) abo reHepyoTbCA KOPUCTYBaYem 3a AOMOMOrol0 HagaHoro baHkom KnieHTy npuctpolo ans reHepysaHHA - OTP TokeHa (415 1OpUANYHKUX OCi6) .
OpHOPa30Bi KOAWM BUKOPUCTOBYETHCA OA4MH Pa3 Npu NiATBEPAKEHHI NPOBeAeHHA onepauilt abo Al B cuctemi, AKi BUMaratoTb niaTsepaKkeHHs OQHOPa3oBUM KOAOM
(Hanpuknag, onepauii nepeKkasy KoLTiB TOLLO).

Oco6MCTUIA KNIOY - YHIKaNbHI AaHI, WO BUKOPUCTOBYIOTHCA NiAMUCYBAYEM YW CTBOPHOBAYEM €/1eKTPOHHOI NeyvaTku ANA CTBOPEHHA €NeKTPOHHOro NiAnucy Ymn
neyaTku.

MpaBuna HapaaHHA nocayr - MpaBuaa HafaHHA KOMMIEKCHUX BaHKiBCbKMX nocayr ¢isnuHmum ocobam / MpaBuna HagaHHA KOMMAEKCHUX BaHKIBCbKMX nocayr
opUaMYHUM ocobam Ta disndHUM ocobam-nignpuemuam B AKLLIOHEPHOMY TOBAPUCTBI «KPEOOBAHK».

MATK — nporpaMHoO-TEXHIYHWUI KOMMNEKC, WO BUKOPUCTOBYETLCA Mif, Yac HaJAHHA €/IeKTPOHHUX AOBIPUMX MOCAYT (Aani - NPOrpaMHO-TEXHIYHUIA KOMMNAEKC) -
anapaTHi, anapaTHO-NPOrpamMHi Ta NporpamHi 3acobw, Lo 3abe3neyytoTb BUKOHAHHA GYHKLK, NOB'A3aHMX 3 HAAAHHAM ENEeKTPOHHUX AOBIPYMX NOCAYT.



Mignucysau — kopuctysay Cuctemu / KnieHT abo yrnoBHOBaXKeHM NpaLiBHUK BaHKy, AKMIA CTBOPIOE ENEKTPOHHMI mignuc.

MpocTuii enekTpoHHMii nignuc (Mpoctuit EN) - 6yab-akuii Bug, EM, Kpim kBanidikosaHoro EMM, uudposoro BAacHopy4Horo nignucy, yaockoHaneHoro EMN ans
Cucremu, yaockoHaneHoro ENM 3 kBanidikoBaHum ceptudikatom, ENM HauioHanbHoro 6aHKy, 3 BUKOPUCTAHHAM TEXHOOTIT, BU3SHaYeHOi baHKoM.

Cuctema «KnieHT—IHTepHeT—bBaHK» (Hagani Cucrtema) (iIFOBS ana ropuanuHUX ocib Ta $pisnuHmx ocib-nignpuemuis, OHNAINH-6aHKIHT — AnA Gi3MuHUX oci6)
— cucTemMa AMUcTaHUiHoro obenyrosyBaHHA KnieHTa BaHKkom, fika 3abe3nevye MoXAMBICTb BiaaaneHoi pobotn KnieHTa 3 baHkom 6e3nocepeHbo 3 NEPCOHANbHOTO
Komn'totepa/mobinbHoro TenedoHa KiieHTa, 3a HasBHOCTI mepexi Internet Ta KaHanis 38’A3Ky i3 KOpnopaTMBHOIO Mepexeto baHky. Cuctema npusHayeHa ans
CTBOPEHHA, NepecunaHHA Ta 06pobKkM ENEeKTPOHHUX JOKYMEHTIB, eNeKTPOHHOro NAATIXKHOro AOKYMEHTOO0biry, a Takox 0bMiHy iHwWo iHhopMaLieto Yepes KaHanu
3B’A3KY B €/1eKTPOHHI popmi.

CTBOpIOBaY €/1eKTPOHHOI NeYaTkmn — baHk, ropuanyHa ocoba un disnuHa ocoba - nignpuemeLlb, AKa CTBOPIOE ENEKTPOHHY NeYaTKy.

Cy6’eKT eneKTpoHHOI B3aemogaii — baHK, KnieHT baHKy, KoHTpareHT BaHKy, HauioHanbHWiA 6aHK.

YAOCKOHaNEHUIT eneKTPOoHHMII nignuc (YAaocKoHanewwit EM) - enekTpoHHMIN MiAnuc, CTBOPEHMWI 3a pe3ynbTaToM KpunTorpadiyHOro nepeTBOPEHHs
€NEKTPOHHMX AAHUX, 3 AKMMU NOB'A3AHWUI TaKUI ENEKTPOHHMI MIANUC, 3 BUKOPUCTAHHAM 3acoby YAOCKOHANEHOTO €NEKTPOHHOrO MNiANUCYy Ta 0COBUCTOro KAtoya,
O/ HO3HAYHO MOB'A3AHOTO 3 NiANMCYBAYEM, | AKUI [AE 3MOTY 34IMCHUTU N1eKTPOHHY iaeHTUdIKaLjo NignucyBaya Ta BUSBUTU NOPYLLEHHS LiNiICHOCTI 1eKTPOHHUX AaHWX,
3 AKMMW MOB'A3aHMIN TaKUIN eNeKTPOHHWUIA nignuc. YaockoHaneHuit EMN Bignosigae BMmoram, BCTaHOB/AEHUM YacCTMHOW nepwoto cTaTTi 171 3akoHy YKpaiHu "Mpo
e/1IeKTPOHHY iaeHTUdIKaLilo Ta eNeKTPOoHHI foBipyi nocayrn”.

YpockoHaneHnwmit EM gna Cucremu — yaockoHaneHuin EM gna 3actocyBaHHA KnieHTOM Npu BUKOPUCTaHHI CucTemMu, 30Kpema a/a NignucaHHsa EnekTpoHHUX
[LOKYMEHTIB, LLLO CTBOPIOIOTLCA Ta/abo nepeaatotbea KnienTom baHkosi 3acobamu Cuctemu. YaockoHaneHuit EN ana Cuctemu Haknagaetbes 3a gonomoroto Ocobucroro
KAloYa Ta NepeBipAeTbCA 3a gonomoroto BigkpuToro katoua YaockoHaneHoro EM ana Cuctemu. FeHepauina Katouwosoi napu (Ocobuctoro kntova Ta BigkpuToro katoua
YaockoHaneHoro EM gna Cuctemu) 34ilcHIOETLCA 3a Aonomoroto Cuctemu abo iHWKUX NPOrpamHMX KoMnaeKciB BaHKy.

YAOCKOHaNEHMIT eNeKTPOHHUIA nignuc, wo 6a3yeTbcAa Ha KeanidpikoBaHOMy cepTUdiKaTi eneKTpoHHoro nianucy (YaockoHaneHnit EM KHEAQM) -
YLOCKOHANEHWI eNeKTPOHHWUIA NiAMUC, O CTBOPIOETLCA 3 BUKOPUCTAHHAM KBalihikoBaHOro cepTudikaTa e1eKTPOHHOrO NiANUcy, BUAAHOIo KBaNiGpikoBaHUM HaJaBayem
€/1eKTPOHHUX AOBIPYMX MOCAYT Ta HE MICTUTb BiAOMOCTEN NPO Te, WO 0COBUCTUIA KtoY 36epiraeTbes B 3acob6i KBaNiGiKOBAHOrO €N1EKTPOHHOrO NIANUCY UM NeYaTKu.

YAOCKOHaNIEHA eNeKTPOHHA MeYaTKa - e/IeKTPOHHA NeyaTka, WO BiANOBiAae BUMOram, BCTAaHOB/IEHUMM YaCTUHO nepoto ctatTi 17 3akoHy YKpainu "Mpo
eNEeKTPOHHY ifeHTUdIKaLIIO Ta eNeKTPOHHI AoBipYi nocnyrn".

YA0CKOHaNeHa eNeKTPOHHa neyaTka, Wo 6a3yeTbca Ha KBanidpikoBaHOMy cepTudikaTi eneKTpoHHOI neyatkn (EneKTpoHHa neuyaTtka 3 KBanidpikoBaHUM
cepTUdiKaToM), - YAOCKOHANEHa eN1eKTPOHHA MeyaTKa, CTBOPeHa 3 BUKOPUCTaHHAM KBanidikoBaHOro cepTudikata eIeKTPOHHOI NeYaTku, y AKOMY € NO3HaYKa, Wo e
cepTuoikaT chopmoBaHO AK KBanipikoBaHWIN ANA BUKOPUCTAHHA €/1EeKTPOHHOI NeyaTKy, Ta HEMAE BiAOMOCTElN Npo Te, WO 0cobucTuii ka4 3bepiraeTbca B 3acobi
KBaNipiKoBaHOro eNeKTPOHHOrOo NIANUCY YK NeYaTKu.

YnoBHOBa)KeHUA NpauiBHUK BaHKy - npauiBHWK BaHKy, 40 NMOBHOBAa)KEHb AKOro 3rifAHO 3 BHYTPIWHIMW AOKYMeHTamu BaHKy uM Ha nigcTasi AoBipeHOCTi
HaNEeXUTb NiANNCAHHA 3 KNIEHTAMM, KOHTPAreHTamun AOroBOPIB Ta iHLWMX AOKYMEHTIB Bif, imeHi BaHky.

Xeww-dpyHKUiA — PYHKLA, WO NepeTBOPIOE BXiAHI AaHi ByAb-AKOro (AK NPaBua0 BESIMKOro) po3mipy B AaHi GiKCOBAaHOro po3mipy.

Lindposuii BracHopyuHuit nignuc (gani — LBM) — enekTpoHHMI Nignuc, Wo € BNAaCHOPYYHUM Mianucom KnieHTa, CTBOPEHWM Ha eKpaHi eNeKTPOHHOro
CEHCOPHOro NPUCTPOLO T8 HEPO3PUBHO NOB’A3AHWUIA 3 ENEKTPOHHUM AOKYMEHTOM, NiANUCAHUM LIUM MiZANUCOM.

Li30 — LieHTpanbHwWi 3acBiavyBanbHUIM OpraH.

1.2. |HwWi TepmiHM, WO B}KMBAOTbCA B [1paBMAax BMKOPMCTOBYIOTbCA B 3HAYEHHAX, HaBeAeHUX y 3akoHax YKpaiHu "Mpo eneKkTpoHHy igeHTudiKauio Ta
e/1eKTPOHHI AoBipyi nocnyrn", "Mpo eNekTPoHHI LOKYMEHTH Ta eNIeKTPOHHUIA AOKYMeHTOoOo6ir", «[ToN0KeHHA NPO BUKOPUCTAHHA eNEKTPOHHOTO MiANUCY Ta eNIeKTPOHHOI
neyaTku, 3aTBepAKeHNX NOCcTaHoBoto MpasniHHAa HBY No172 sin 20.12.2023p.

§2.

2. YMOBU | NOPAA0K BUKOPUCTAHHA EN
2.1. EM KnieHTa BUKOPUCTOBYETHCA B AKOCTI aHanora ocobucToro nignucy.
2.2. lUnsaxom npueaHaHHsa ao MpaBua HagaHHA Nnocayr (a came yknageHHAM [lorosopy, yMmoBM fAKoro nepesbayatotb NpuUeAHaHHA A0 YMOB MpaBua HagaHHA
nocnyr), baHk Ta KnieHT noroannm, Wwo npaBo4mHK, NOB’A3aHi i3 HaJaHHAM BaHKIBCbKMX NOCAYT, MOXYTb BUMHATUCA 3 BUKOpPUCTaHHAM EM, a came:
- ana cuctemu iFOBS: YaockoHaneHoro EM ans Cuctemu, YaockoHaneHoro EM KHEAM, KeanidikosaHoro ENM;
- ANA CMCTeMM OHNalH-6aHKiHr: YaockoHaneHoro EM KHEAN, KeanidikosaHoro EMM, LiBM KnieHTa Ta/a6o Mpoctoro EMN KnieHTa.

2.3. Oco6auBocTi 3acrocyBaHHs Mpocroro EN

B saKkocTi NMpocTtoro EMN KnieHta 8 CMCTeMi BUKOPUCTOBYETLCA NOEAHAHHA HACTYNHUX NapameTpiB:

- JloriH Ta Napo/ib KOPMUCTYBayYa AKMI Bigomnit TinbKu KnieHTy BaHKa Ta BUCTynae B poii Moro ocobucroro iaeHTMdikatopa B cuctemi;

- OTP pgna nigTBepAXeHHA Aii KopucTyBaya Ta € xel-dyHKLIED Bif 3HAYyLMX PEKBi3UTIB AOKYMEHTY, Aka GOPMYETbCA 3a AOMOMOIo KPUMOCTIMKMX

ANropuTmise;

Y BMMNafKy AKLWO OAMH 3 napameTpiB Ans igeHTUdikauii um asTeHTUdiKauii KnieHTa He 36iraeTbcs, onepauia byae BigxuneHa, a eNeKTPoHHI gaHi He ByayTb
BBA)KATUCA €IeKTPOHHUM AOKYMEHTOM Ta He ByayTb onpaLpoBaHi Cuctemoto.

BaHK MOXe BMKOPMCTOBYBaTM W iHWIi Bugmn MpocTtoro EN BiaNoBiAHO A0 PO3pO6AEHUX TEXHONOTIN Ta 3MiHW QYHKLiIOHANIbHUX MOMK/MBOCTEN NMPOrPaMHOro
3abe3nedyeHHs Ta cepsiciB baHKy, 30Kkpema: iHpopmaLia npo piHaHCcoBMIN HoMep TenedoHy KnieHTa / HOMep NOTOYHOro paxyHKy KnieHTa Ta/abo Homep BaHKiBCbKOI
nAaTixKHOT KapTkn KnieHTa BHeceHa KnieHTom y Cuctemy B eneKTpoHHi dopmi, QR-Koa, kHonku “Mignuc”, “Mignucas”, “Niareepaxyto”, “O3HaiommBca” Towo y
NPOrpamHUX KomnaeKkcax, MobinbHOMy [oAaTKy abo Ha caiTi BaHKy.

2.3.1. Jna 3abe3neyeHHs nepesipku Mpoctoro ENM Ta noriyHoro 38’a3ky MNpoctoro EM 3 eNeKTPOHHUM AOKYMEHTOM, Xew-dyHKUia oTpumaHoro Mpoctoro ENM
3aHOCUTbLCA Y BignoBiaHe none 6asu aaHux Cuctemu.

MepesipKa LjinicHOCTi, AocToBIpHOCTI Ta aBTopcTBa Efl, Ha AKi HaknageHo Mpoctuit EN, 34iMCHIOETLCA B @aBTOMATUYHOMY PEXUMI 3 BUKOPUCTaHHAM Cuctemu
Ta/abo iHWKMX NPOrpamHO-TEXHIUHMX 3acobiB BaHKy.AKIWoO AOKYMeHT 6yB moandikoBaHui, Le BigobpasuTbea npu nepesipui MNpoctoro EMN KnieHTta. BaHK Ta KnieHT
NOFOAMKYETLCA 3 TUM, LLLO HANEXHMUM [O0KA30M LLiIICHOCTi, OCTOBIPHOCTI Ta aBTOPCTBA €1EKTPOHHOIO JOKYMEHTA, WO CTBOPEHUI B CUCTEMi 3 BUKOPUCTaHHAM MpocToro
EN KnieHTa € BignoBigHa enekTpoHHa iHbopmalia, HagaHa 3acobamm Cuctemu abo iHLWMMM NPOrPaMHO-TEXHIYHUMM KOMNAeKcamu BaHKy.

2.3.2. NMpocri EM npuiimatoTbea 40 06pobKM TiIbKM B MeKax NporpamHoro 3abesneyeHHs Cuctemu baHky. EQ, nignvcaHi Npoctum ENM, wo Hagiiwam 3acobamm
€/1eKTPOHHOI nowTH, abo HWKUMKU WAAXaMK, ane nosa TeXHONOorYHUMKM npouecamm Cuctemu BaHKy, A0 0B6pob6KM He npuiimatotbea. Mpoctuit EM KnieHta He
3aCTOCOBYETHLCA Y BUMAZAKAX yKAaAeHHA JoroBopy B e/1eKTPOHHI Gopmi oA KOPUCTYBauYiB, O HE MAIOTb Ail04MX NOTOYHMX PaxXyHKIB y BaHKy.

2.3.3. ®akT HaknageHHs Mpoctoro EM KnieHTa Ha AOKYMEHT NigTBepaKyeTbca BBegeHHAM OTP y Cuctemi 3 OTPUMaHHAM BKasiBOK BaHKy, Wo ¢ikcyeTbeA
3acobamu Cuctemm Ta/abo iHWKMX NPOrPamHO-TEXHIYHMX 3aco6iB BaHKy. MpocTuit EM KnieHTa BBaXKaeTbCs CTBOPEHUM 3 MOMEHTY NPaBM/IbHOIO BBeAEHHsA KiieHToM Koay
OTP.

2.3.4. baHk 3abe3neyye foBeAeHHSA LiNiCHOCTI, LJOCTOBIPHOCTI Ta aBTOPCTBA €/1eKTPOHHOrO AOKYMEHTa 3i cTBopeHMm npoctum EN.
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2.4. Oco6nusocTi 3acTtocyBaHHA YaockoHaneHoro EN KHEAN

B AKocTi YaockoHaneHoro EM KHEAN BUKOPUCTOBYETLCA pe3yibTaT KpUnTorpadiyHoro nepeTBopeHHA eNeKTPOHHUX AaHMX 3 BUKOPUCTAHHAM KBasidikoBaHOro
cepTudikaTa eNeKTPOHHOro NiAnucy, BUAAHOTO KBanipikoBaHUM HafaBavYeM eNeKTPOHHUX JOBIPUMX NOCAYT Ta HE MICTUTb BiZOMOCTEN NPO Te, WO 0COBUCTUIA KNtoY
36epiraeTbca B 3acobi KBanidhikoBaHOro eNeKTPOHHOro Nignucy i moxe 6yTu nepesipeHuii 3a 4ONOMOroto iHGOPMALMHUX PecypCiB NEPEBIPKM ENEKTPOHHMX Nignucis
LeHTpasibHOro 3acBif4yBaNbHOr0O OpraHy.

2.4.1. MepeBipKka Ta nigTBepAXeHHA YaockoHaneHoro EM KHEAM 3ailicHIOOTbCA y MeXax OTPMMaHHA KBanidpikoBaHOI eneKTPOHHOI AOBipYOi nocayru
CTBOPEHHA, NEPEBIPKM Ta NiATBEPAKEHHA KBANIPIKOBAHOrO ENEKTPOHHOIO NIANUCY UM NEYATKM.

Y npoueci niareepaKeHHa YaockoHaneHoro EMN KHEANM ajilicHicTb Takoro nignucy NiaTBEPAKYETCA Y Pasi BUKOHAHHA BCiX TaKUX YMOB:

- BUKOPWUCTAHHA Ana cTBopeHHA YaockoHaneHoro EM KHEAN kBanipikoBaHoro cepTudikata BiAKPUTOro Katoua mignvcysBaya, AKUWA BiAMNOBIAAE BMMOram,
YCTaHOBNEHUM 3aKOHOM;

- BMAayi kBanidikoBaHoro ceptudikaTta BiAKPUTOro Katoda nignucysaya KBanidikoBaHMM HagaBayem eieKTPOHHUX O0BIPYMX MOCAYr Ta MOrO YMHHOCTI Ha
MOMEHT CcTBOpeHHA YaockoHaneHoro EM KHEAM;

- Bi4NOBIAHOCTI 3HaYEHHA BiAKPUTOrO K/toYa MOro 3HAYEHHIO, AKEe MICTUTLCA B KBanipikoBaHOMY cepTUdiKaTi BiAKPUTOro Kkoya nignucysavya;

- NPaBUIbHOFO BHECEHHA YHiKasbHOro Habopy AaHUX, AKi BU3HaYaloTb Nignucysaya, Ao KBanidikoBaHOro cepTudikaTa BigKpMTOro KAtoYa Nignucysaya;

- 3a3HaYeHHA B KBaslihikoBaHOMY cepTudiKaTi BiAKPUTOrO K/toYa NignvcyBaya Npo BUKOPUCTaHHA B HbOMY NceBAoHIMa (y pasi Moro BUKOpUCTaHHA ocoboto Ha
MOMEHT CTBOPEHHA Ya0cKkoHaneHoro EM KHEAM);

- HE NOPYLIEHO LiNICHOCTI eNeKTPOHHUX AaHUX, 3 AKMMU NOB'A3aHNI uel YaockoHaneHoro EN KHEAM;

- AOTPUMAHHA BUMOT, YCTaHOB/IEHMX 3aKOHOM.

2.4.2. Mepesipka uinicHocTi Ef, 3 YaockoHanennum EN KHEAM KnieHTa Ta/abo BaHKy 34iMCHIOETLCA WAAXOM NEPEBIPKM HAKNAAEHOMO Ha HbOTO Y4,0CKOHANEHOTO
EN KHEAM.

2.4.3. KBanidikoBaHuii cepTndikaT BiAKPUTOro KAOYa, WO BUKOPUCTOBYETLCA ANA CTBOpPeHHA YaockoHaneHoro EM KHEAM, noBuHeH BignosigaTv BMMoram
3aKoHy.

2.4.4. Mignucysay 3060B’A3aHMI BMKOPUCTOBYBATU KBanidikoBaHy ENEKTPOHHY MO3HAYKy Yacy B pasi NiANUCYBaHHA ENEKTPOHHOIO AOKYMEHTA
YpockoHaneHoro EM KHEAM.

2.4.5. NMignucysay 30608’A3aHMI Nig yac cTBopeHHA YaockoHaneHoro EM KHEAMN nepeBipuTH YMHHICTL cBOro KBanidikoBaHoro ceptudikata BiAKPUTOro Kaoua
nignucysava.

MepesipKa YMHHOCTI KBanidikoBaHoro cepTudikaTta BiAKPUTOrO KNKOUA 34iACHIOETHCA BIAMNOBIAHO A0 BUMOT 3aKOHY.

NignucyBayy 3abopoHAeTbCA cTBOPtOBATU YaockoHaneHuii EM KHEAN, AKwo kBanidikoBaHMIi cepTUdiKaT BiAKPUTOro Katoua nignucysava € HeYMHHUM abo
opepKatu iHdopmaL,ito MpPo MOoro CTaTyc HEMOKANBO.

2.4.6. MignucyBay He Ma€ nNpasa NOAABaTU OAMH | TOM CaMMI BIOKPUTUIA KNOY KiNbKOM KBanipikoBaHUM HaJaBayam eNEeKTPOHHUX AOBIpYMX NOCAYr ANs
dopmyBaHHA KBanidpikoBaHOro cepTUdikaTa eNeKTPOHHOro NiANuUcy, Lo BUKOPUCTOBYETbCA AN cTBopeHHs YEM KHEAM.

2.4.7. Cy6’eKTM eNeKTPOHHOI B3aEMOAIi MaloTb NPaBO BUKOPUCTOBYBATU YaockoHaneHuii EM KHEAQM y BunagKax, Koav Take NpaBo BCTAHOB/IEHO 3aKOHaMM
YKpaiHn abo HOPMATUBHO-NPaBOBMMM akTaMmn HauioHanbHOro 6aHKy.

2.4.8. Cy6’eKTM eNeKTPOHHOI B3aEMOA|i He MatoTb Npasa BUKOPUCTOBYBATHU YaockoHaneHui EM KHEAM y pasi BUKOHAHHA xo4ya 6 OfHI€El 3 TaKMX yMOB:

1) YpockoHaneHui EN KHEAN He BKAtoYeHWUI fo nepeniky EM, AKi MOXyTb BUKOPUCTOBYBATUCA ANA NIANUCAHHA €1eKTPOHHUX LOKYMEHTIB 3rig4HO 3 BUMOramu
HOPMaTUBHO-MPABOBMX aKTiB HauioHanbHOro 6aHKy;

2) aHanorM enekTPoOHHWX AOKYMEHTIB Ha NanepoBmMX HOCIAX MOBUHHI MIiCTUTU BNAaCHOPYYHUI NiANMC BIANOBIAHO A0 BUMOT 3aKOHOA,ABCTBA YKPAiHU.

2.4.9. baHK Ta KnieHT gna BUKopucTaHHA YaockoHaneHoro EN KHEAMN 30608’A3aHi oTpMMyBaT B KBanidhikoBaHOro HaJaBaya eIeKTPOHHUX A0BipUYMX Nocayr
KBanipikoBaHy enekTPoHHY AOBipYYy nocayry GopmyBaHHA, NepeBipKu Ta NiATBEPAKEHHA YUHHOCTI KBanidikoBaHOro ceptudikaTa €NeKTPOHHOro NiANUCY YK NeYaTKu.

2.4.10. MNepesipka YaockoHaneHoro EMN KHEANM Ha eNeKTPOHHUX AOKYMEHTaX 3A4iMCHIOETbCA 32 AONOMOrOH0 BiANOBIAHMX BHYTPILIHIX iHPOpMaLNHMX cucTem,
3acobis EaMHOro KpuntorpadiyHoro ueHTpy baHky Ta pecypcy LI30.

2.5. Oco6nuBocTi 3actocyBaHHA YaockoHaneHoro EM ana Cucremu

B AKocTi YaockoHaneHoro EMN gna CucteMy BUKOPUCTOBYETLCA PE3ynbTaT KpUNTorpadiyHoOro nepeTBopeHHn eIeKTPOHHUX AaHUX 3 BUKOPUCTAHHAM 3acoby
YAOCKOHANEHOTO e/1eKTPOHHOrO Mignucy Ta 0COBUCTOro KAYa, OAHO3HAYHO NOB’A3AHOrO 3 MigNMcyBaYem, i AKMIN Aa€e 3MOry 34IACHUTU eNeKTPOHHY iaeHTUdIKaujo
nignMcyBaya Ta BUABUTY NOPYLUEHHS LiNICHOCTI EN1eKTPOHHUX AaHWX, 3 AKMUMU NOB'A3aHUI Liei eNeKTPOHHWUIA Nignuc. 3acTocoByeTbCs Ya0CKOHaneHuit EM gns Cuctemu
KNi€EHTOM BUKNOYHO AR BUKOPUCTaHHA B CUCTeMI, 30Kpema ana nignucaHHA ENEeKTPOHHMX AOKYMEHTIB, WO CTBOPIOOTLCA Ta/abo nepegatotbea KnieHTom BaHKoBI
3acobamu Cuctemu. FeHepauia Kato4oBoi napu (Ocobuctoro Kntoya Ta BigkpuToro kntoua YaockoHaneHoro EMN ans Cuctemu) 34iMicHIOETbCA 3@ gonomoroto Cuctemu
260 iHWKX NporpamHMx Komnaekcis BaHKy.

2.5.1. YpockoHaneHoro EM gna Cuctemun NOBUHEH BiANOBIAATM TaKUM BUMOTam:

- 6yTv 0AHO3HAYHO NOB’A3aHUM 3 NiANUCYBaYeM;

- HagaBaTV MOMAMBICTb ifeHTUIKYBaTU NignucyBaya;

- CTBOPIOBATUCA 3 BUKOPUCTAHHAM OCOBUCTOrO K/OYa, AKMIA NigNMCYBay MOME 3 BMCOKMM PiBHEM [OCTOBIPHOCTI BMKOPWCTOBYBATM Mif, BAACHUM

OLHOOCIBHUM KOHTpONEM;
- 6yTV NOB’A3aHUM 3 eIeKTPOHHUMM AaHMMU, HA AKI HakNageHo YaockoHaneHuit EM gna Cuctemu, TakMm YMHOM, Wob byab-AKa HACTYNHA 3MiHA TaKMX
OaHux morna 6yTu BussneHa.

2.5.2. MepeBipKa uinicHOCTi Ta aBTOpcTBa ENEKTPOHHUX AOKYMEHTIB, Ha AKi HaknageHo YaockoHaneHnn EM ana Cuctemu, 34iMCHIOETbCA WAAXOM MepeBipKu
YpockoHaneHoro EM gna Cuctemu. YaockoHaneHuit EM ans Cuctemu nepesipsaeTbca 3a Aomnomoroto Bigkputoro Knwoda YgockoHaneHoro EM gna Cuctemu. Taka
nepesipKa E[] Ta YaockoHaneHoro EM gaa Cuctemu 34iACHIOETbCA B aBTOMATUYHOMY PEXMMI 33 A40NOMOroto Cuctemu abo iHWMX NPOrpamMmHUX KOMMAEKCIB BaHKy. ®akT
HaknageHHa YaockoHaneHoro EM ana Cuctemu dikcyetbea 3acobamm Cuctemu Ta/abo iHWMX NPOrpaMHO-TEXHIYHMX 3aC0BiB BaHKy.

2.6. Oco6nusocTi 3actocyBaHHA KBanidikoBaHoro EN

B skocTi KBanidikoBaHoro EMNM BUKOPUCTOBYETbCA pe3ynbTaT KpUNTorpadiyHOro NnepeTBoOpeHHA eNEKTPOHHUX AaHWUX 3 BUKOPUCTAHHAM 3acoby KBanipikoBaHOro
eNeKTPOHHOrOo niAnucy Ta ocobuctoro Katoya KnieHta, BUAAHOro ogHWM 3 KBanidikoBaHWX HaJaBayiB eNIeKTPOHHUX J0BIPUMUX NOCAYT.

2.6.1. MignucyBay He Ma€ NpaBa NOAABATU OAMH | TOW CaMUIA BIAKPUTMIA KKOY KilbKOM KBanidpikoBaHMM HaJaBayam eNeKTPOHHMX AOBIpYMX Nocayr gns
dopmyBaHHA KBanidpikoBaHOro cepTudikaTa BigKpPUTOro Katoua.

2.6.2. MNepesipka Ta niaTBepaKeHHA KBanipikoBaHoro EM 34iMcHIOETbCA BigNOBIAHO A0 BUMOT 3aKOHY.

2.6.3. KBanidikoBaHuii cepTudikaT BigKPUTOro Katoya NoBMHEH BiANOBIAATM BUMOram 3aKoHy.

2.6.4. Nignucysay 30608’A3aHMI BUKOPUCTOBYBATU KBaNihiKOBaHY e1EKTPOHHY MO3HAYKY Yacy B pasi NignuncyBaHHA eNeKTPOHHOro A0KyMeHTa KBanidikoBaHum
EN.
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2.6.5. Nianncysay 30608’A3aHMI Nig Yac cTBopeHHA KeanidpikoBaHoro EM nepesipuTU YMHHICTL cBOro KBanidikoBaHoro ceptudikata BigKpPUTOro Kioua
nianucysayva.

2.6.6. MNepeBipKa YMHHOCTI KBanidikoBaHoro ceptudikaTa BiAKPUTOro KAYa NignuncyBaya 34iNCHIOETbCA BiANOBIAHO A0 BUMOT 3aKOHY.

2.6.7. MignucyBavy 3abopoHAETbCA cTBOptoBaTM KBanidikoBaHwuli EM, sKwo KBanidbikoBaHWi cepTUdiKaT BiAKPUTOro Kakoua nmignucyBavya € HeYMHHUM abo
oAepKat iHpopmaLito Npo Moro CTaTyc HEMOXK/INBO.

2.6.8. MNepesipKa WiNIiCHOCTI Ta aBTOPCTBA €1EKTPOHHMX AOKYMEHTIB, Ha AKi HaknageHo KeanidikosaHuii EM, 34iMCHIOETbCA 32 AONOMOrol0 BiAMNoOBIgHUX
BHYTPILWHIX iHpopMaLiHKX cucTem, EanMHOro KpuntorpadiyHoro ueHTpy baHky Ta pecypcy L30.

2.7. Oco6aumBocTi 3actocyBaHHA LiBM KnieHTa

B AKocTi undpoBOro BAACHOPYYHOrO MiANUCY BUKOPUCTOBYETHCA PE3YNbTAT KPUNTOrpadiuHOro NepeTBOPeHHA ENEKTPOHHUX AaHWX, AKi € BAACHOPYYHUM
nignucom KnieHta, CTBOPEHWM Ha eKpaHi eNIeKTPOHHOrO CEHCOPHOrO NPUCTPOIO Ta HEPO3PUBHO MOB’A3AHUM 3 €N1EKTPOHHUM AOKYMEHTOM, MiANUCAHUM LIUM NigNUCOM.

2.7.1. ®i3nyHa ocoba, Wo € KnieHTOM baHKy abo mae Hamip cTatu KnieHTOM baHKy, Ta He € ¢isnyHoto ocoboro-nianpuemuem, cyb’eKTom, AKMIN NPOBaAUTb
He3anexHy npodeciiHy AifanbHICTb ab0 YyNOBHOBAXEHUM MPEACTaBHUKOM topUanMYHOI 0cobu, ¢isnyHoi ocobu-nianpuemun, cyb’ekta, AKUA NPOBaAUTb HE3aNexHy
npodeciliHy AiaNbHICTb, Ma€e NpaBo BuKopucToByBaTM LIBM ana nignucaHHA eNneKTPOHHUX AOKYMEHTIB Nig, Yac eNeKTPOHHOI B3aeMOAii BMKAIOYHO 3 BaHkom.
BukopuctanHa LBM KnieHTom He BMMarae HaABHOCTI nonepeaHbo YKIa4eHoro 4orosopy mixk baHkom ta KnieHtom.

2.7.2. TeXHONOrisi CTBOPEHHA €N1EKTPOHHUX AOKYMEHTIB, AKi KNieHT nianucye LIBIM, Bu3HayaeTbcs BaHkomM. BaHK 3abe3nedye rapaHTito TOro, WO KAIEHT nignucas
came TOW AOKYMEHT, 3 TEKCTOM KOO BiH 03Haomueca. KnieHT nignucye LIBIM AOKYMEHT B HenepepBHOMY TEXHO/OMNYHOMY Npoueci (ceaHci 06cayroByBaHHs), Wwo
rapaHTye NiANMcaHHA came TOro JOKYMEHTY, 3 AKUM KNieHT 03HalloMNIOBaBCA Ta AKMUIA NiANUCyBas.

2.7.3. Ha eneKkTpOHHOMY CEHCOPHOMY MPUCTPOI FEHEPYETHCA ENEKTPOHHUIA AOKYMEHT, Ha AKOMY KNiEHT 03HAaMOMANIOETLCA i3 TEKCTOM JOKYMEHTa Ta nicns
HaTUCKaHHA Ha KHONKY «llignucatm» BAacHOPYY BUKOHYE NiAMUC Ha CEHCOPHOMY eKpaHi MPUCTPO CNOCO6OM, aHANOTIYHUM BUKOHAHHIO MiANUCY Ha NanepoBOMY HOCil.
Ha OOKYMeHT B eneKkTpoHHi dopmi ogpasy nicna ioro nignucaHHa LBM KnieHTa HaknagaeTbea KBanidikoBaHa enekTpoHHa nosHauka 4acy. EA 3 LUBMN KnieHTa
NiANUCYETbCA YNOBHOBAXXeHUM NpaLiBHUKOM baHKy 3 BUKOpuUcTaHHAM KBanipikoBaHoro ElN 3 kBanidpikoBaHOK eNeKTPOHHOI NO3HAYKOI Yacy.

2.7.4. baHKk mae npaBo 3acTocosysaTu npoueaypu ¢oto Ta/abo Biaeodikcauii, iHWI Npoueaypn 3 METOK AOKYMEHTYBAHHA Ta KOHTPO/IO 3a NpPOLEecom
niANMCcaHHA AOKYMEHTA KJIEHTOM 3 BUKOpUCTAHHAM LIBI1, 3a ymoBM nonepeaHbO OTPMMAHOI 3roAm KAieHTa.

2.7.5. KnieHT 30608’A3aHMI1 CaMOCTIHO 3BipUTK chpopmoBaHmMit HUM LIBIM 3i 3paskom BAacHOPYYHOro NiAnucy, WO MIiCTUTbCA y nacnopTi (e-nacnopTi) Ta, 3a
noTpebu, NoBTOPUTH BiaTBOPEHHA LLBIM Ha ceHCOpHOMY eKkpaHi npucTpoto. Micna HaknageHHs LIBM BbaHK 3aiiicHioe nepesipky LIBM BignoBiaHO A0 BUMOT 3aKOHOA,aBCTBA.

2.7.6. LIBIM 36epiraetbca fiK PeKBi3UT €1eKTPOHHOIO JOKYMEHTA, WO NiANUCYETLCSA, Ta HEPO3PUBHO 3 HUM NMOELHYETHCA.

2.7.7. UBM npuiimatoTbest 40 06pobKM TiNbKM B MexKax NporpamHoro 3abesneyeHHa Cuctemu BaHKky. lokymeHTu, nignucadi LBIM, wo Haginwamn 3acobamm
€NEKTPOHHOI NOWTH abo IHLWMMU LWNAXaMM, ane No3a TEXHONOTYHUMM npouecamm Cuctemu baHKy, 2,0 06po6KM He NpUtMatoTbeA.

2.8. BukopuctaHHA YpockoHaneHoro EM ana Cuctemu Ta Mpoctoro EM 3gilicHioeTbcA Ha nigcTasi Jorosopy Mik BaHkom i KnieHTom, ymoBM skoro
nepenbayalotb NPUEAHAHHA A0 yMmoB MpaBun HagaHHA nocnyr. [lorosip yKNagaeTbca B NUCbMOBIV Gopmi y BUrNAAI NanepoBOro AOKYMEHTa 3 BAACHOPYYHUMMU
nianucamm cTopiH abo sAK eNeKTPOHHUI AOKyMeHT i3 KBanidikosaHum EM / YaockoHanewuit EM KHEAM cTopiH abo AK e/1eKTPOHHUIA AOKYMeHT i3 LIBM KnieHTa Ta
KeanidikoBaHum EM BianosiganbHOro npayisHnKa baHKy abo Ak eNeKTPOHHUI LOKYMEHT i3 BUKOPUCTAHHAM Byab-aKkux Buais EM, woao akux mix KnieHtom Ta baHkom
BXXe YKNa[eHo A0roBip. YKNageHHs OKpemoro A0roBopy WoAo BUKopucTaHHA KnieHtom BaHky KeanidikosaHoro EM, LB, YaockoHaneHoro EM KHEAM, KeanidikosaHoi
e/1eKTPOHHOI NeYyaTkun, EneKTpoHHOT nevaTku 3 KBanipikoBaHMM cepTUdiKaTOM He BUMAraeTbCs.

2.9. YMoBM WoA0 BUKOpUCTaHHA EMN Ta eneKTpoHHOI B3aemoii Mixk KnieHTom Ta BaHKOM 04,0 MOXKNMBOCTI HAACUNAHHA A0 BaHKy eNeKTPOHHUX LOKYMEHTIB,
nignucanux EM, 3a3HayeHi 8 Mpasunax HagaHHA nocayr. Mepenik Nocayr, AKi KAIEHT MOXKe OTPMMaTK 3a gonomoroto Cuctemm Ta/abo MobinbHoOro goaatky, iX 3micT Ta
NopsAAoK HagaHHA KnieHTy LocTyny A0 HUX, NOPAA0K POBOTU MOXKYTb 3MIHIOBATMCA B 3a/1€XKHOCTI Big 3MiHM GYHKLIOHaNbHMX MOXK/IMBOCTEN NPOrpaMHOro 3abesneyeHHs
Ta cepsiciB baHKy.

2.10. KopucTyBay noBMHEH CaMOCTIMHO MiATPMMYBATK YMHHICTb KBanidikosaHoro EM / YaockoHaneHoro EMN KHEAM Ta, y pasi HeobxigHocTi, BigHoBAOBaTH /
610KyBaTH KBanidikosaHuit EN / YaockoHanenuit EN KHEAM.

2.11. dakT HaknaaeHHa EM ¢ikcyeTbea 3acobamm Cuctemu Ta/abo iHWMX NPOrpamMHO-TEXHIYHMX 3aC06iB BaHKy.

2.12. EM € 060B’A3KOBUM PEKBISUTOM €1EKTPOHHOTO AOKYMeHTa. CTBOPEHHA eNIEeKTPOHHOIO AOKYMEHTA 3aBepLULYETHCA CTBOPEHHAM ocTaHHboro EN BignosiaHo
[0 TeXHONOrii CTBOPEHHA TAaKOro efIeKTPOHHOrO AOKYMeHTa. ENeKTpoHHi AOKyMeHTH, aki nignucytotbea EM, BBaXKaloTbCA AIUCHUMWM 3 MOMEHTY X MiAnMCcaHHA.
BukopuctaHHa ElN He 3miHIOE NOPAAKY YKNaAaHHA NPaBOYMHIB, NiANMCAHHA AOrOBOPIB Ta iHLWMX AOKYMEHTIB, BCTAHOB/IEHOIO €/1eKTPOHHOI B3aEMOAII eNeKTPOHHOI
B3aEMOAji 3aKOHOM A/19 BYMHEHHA NPABOYUHIB B NMCbMOBIN Hopmi.

2.13. KnieHT Ta baHK B3aEMHO BM3HAIOTb OPUANYHY (4OKA30BY) CUAY 32 NEKTPOHHUMM JOKYMEHTaMM, NiAMMCaHUMM 3 BUKOpUCTaHHAM EM KnieHTa / BaHky,
6e3 HeobXigAHOCTI iX NiATBEPAMKEHHSA AOKYMEHTAMM Ha NanepoBmMX HOCIAX 3 HAKNAAEHHAM Ha HUX BNACHOPYYHUX MiAnuMCiB.

2.14. YNoBHOBaXKeHWI NpauiBHWK BaHky ana cteopeHHs KEM Ta YEM 3 KBanidpikoBaHUm cepTudikatom 30608’A3aHa(unit) BUKOpUCTOBYBATH KBasidikoBaHWUIA
cepTMoiKaT BigKPUTOro Katoua, AKUIM MIiCTUTb KoZ 38 EAUHUM AeprKaBHUM PEECTPOM PUANYHMX OCi6, di3UYHMX OCib-NignNpreMLB Ta rpoMaacbKkux GopmysaHb BaHKy,
NpauiBHUKOM AIKOI BiH €.

2.15. BaHK He Hece BiAnoBiAaNbHOCTI 3a ByAb-AKi BTpaTW, NOHECEHi KnieHTOM Ta/abo TpeTimmn ocobamu, WO CTasu HaCNiAKOM HeAOTPUMAHHSA KNiEHTOM Ta/abo
oro npeacTaBHUKamMM BHYTPILLHIX Npoueayp Ta NpaBu, BCTaHOBAEHUX BaHKOM i po3mileHnx Ha odiuiiHoMy iHTepHeT-calTi BaHKy, AKi CTOCYOTbCA, 30KpemMa, BXoay B
Cucremy Ta/abo MobinbHMI AOAATOK i 34JMCHEHHA Onepauii B AaHIM CUCTEMI, @ TaKOXK 3a 36UTKMU, NOHECeHi KAiEHTOM Ta/abo Moro npeacTtaBHUKamMM, AKi cTanu
HaCNiAKOM HEBMKOHAHHA KNieHTOM Byab-aKMX CBOIX 30608’A3aHb 3a [JoroBopom. baHK He Hece BifnoBifganbHOCTI 3a BTPATH, MOHECEHI KAIEHTOM BHACNIA0K 34iACHEHHSA
onepawiii No paxyHKax KnieHTa TpeTimmn ocobamu BHACNILOK OTPUMAHHA HUMM AOCTYNY, @ TaKOX BHACNILOK 3aBOIOAIHHA TPeTiMU ocobamu iHpopmallieto, WO Haaae
MOKNUBICTb BUKOpUCTOBYBaTM ENM KnieHTa. baHK He Hece BiANOBIAaNbHOCTI 32 BTPATH, LLO CTaNM HACAIAKOM HEMOXAMBOCTI BXxoAy B CucTemy Ta/abo MobinbHMI1 L08aTOK
N0 NPUYMHAM, fKi 3HAXOAATLCA NO3a chHepoto KOHTPOIIIO BaHKy, BK/IOYAOUM BTPATH, LLLO BUHUKAW B Pe3ynbTaTi HacTaHHA 06cTaBuH HenepebopHoi cunn. baHK He Hece
BiANOBIAANbHICTb 32 PU3MKK, WO NOB’A3aHI 3 BIPyCHMMM aTakamu, BHACNiAOK AKUX iHPopMaLin, WO HaJAE MOXKAMBICTL BUKopucToByBaTHU EM KnieHTa moxe 6ytu
BMKOPWCTaHa B LIAXPaNCbKMX LiNax.

NiaTBEpPAXKEHHA NPO OTPUMAHHA €/1EKTPOHHOTO AOKYMEHTY BaHKOM 34iMCHIOETLCA 33 4ONOMOTOI0 3MiHM CTaTyCy OKYMeHTa. Y pasi HeHaAXO4KeHHA [0 aBTopa
nigTeepAXeHHA Npo GaKT ofepiKaHHA eNeKTPOHHOrO OKYMEHTa BBAXKAETHCA, LLLO E1EKTPOHHWIN JOKYMEHT He OfepKaHo afpecaTom.

2.16. HaknagaHHs EN € cBigyeHHAM, Wwo KnieHT 03HaiOMMBCA 3 yCiM TEKCTOM A0KYMEHTA, Ha AKUI HaknadaeTbes EN, NOBHICTIO 3p03yMmiB 1Oro 3micT, He Ma€e
3anepeyeHb A0 TEKCTY JOKYMEHTA Ta CBiZLOMO 3aCTOCYBaB CBili NiANUC Y KOHTEKCTI, nepeAbayeHOMY JOKYMEHTOM.

§3.
3. CTBOPEHHS | 3ACBIAYEHHA ENEKTPOHHOI KOMIi 3 MANEPOBOIO AJOKYMEHTA

3.1. Konis [OKyMeHTa B eNeKTPOHHIN GOopMmi CTBOPIOETHCA LWNAXOM CKaHYBaHHA BUKJ/OYHO 3 OpWriHaAy AOKYMEHTa Ha manepoBomy Hocii iHbopmauii.
EnekTpoHHa Konis 6e3 EM npupiBHIOETLCA 3a CTAaTyCOM He3aBipeHili eNIeKTPOHHIM Konii opuriHany AOKYMeHTa 3 NanepoBoo OCHOBOIO.
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EnekTpoHHa Konis 3 NanepoBOro AOKYMeHTa 3acBiavyeTbCcA HaknagaHHAM KeanidikosaHoro ENM 3 KBanidpikoBaHO e/1eKTPOHHO NMO3HAYKO Yacy npaLuiBHUKa
BaHKy, AKuit it opopmnse Ta/abo KeanidbikosaHoi eneKTpoHHOI neyaTkm baHKy 3 KBanidiKoBaHOK eNeKTPOHHO NO3HAYKO Yacy BiANOBIAHO A0 BUMOr 3aKOHOAABCTBA
YKpaiHu.

ENneKkTpoHHa Konis opuriHany nanepoBoro AOKYMEHTA, Ha AKy HaknageHo KeanidikoBaHuii EM Ta/abo kBanidikoBaHy eNeKTPOHHY NeyaTky, € eNeKTPOHHUM
[OKYMEHTOM, CTaTyC AKOro NPUPIBHIOETLCA 3aBipeHiil eNeKTPOHHIV Konii opuriHany AOKyMeHTa 3 NanepoBOk OCHOBOIO.

3.2. baHK He NpuiiMae B pobOTY ENEKTPOHHI KOMii JOKYMEHTIB, 3 ABHUMM O3HaKaMW NOLIKOAMKEHHA AOKYMEHTIB (3anuUTi CTOPIHKKM, 3MiHW BHECEHI Bif PYKM,
3aKpec/ieHi CN0Ba, NiSYMCTKM, NPUMUCKK, @ TAKOMK iHLWWI MEXaHi4YHi NOMWUAKHM).

§4.
4. CTBOPEHHS | 3ACBIAYEHHA MAMNEPOBOI KOMNIi EIEKTPOHHOIrO IOKYMEHTA

4.1. Konieto fOKyMeHTa Ha nanepi A1a eNIeKTPOHHOro AOKYMeHTa € BidyasibHe NOAaHHA e/IeKTPOHHOro AOKYMEHTa Ha manepi, AKe 3acsigyeHe B NOpPAAKY,
BCTaHOBJ/IEHOMY 3aKOHOAaBCTBOM YKpaiHu.

Y pasi HeobxigHOCTi dopmyBaHHA NanepoBoi Komii 3 eNeKTPoHHOro AoKymeHTy 3 MTK npauiBHMKOM BaHKy NpoBoAMTbCA 060B’A3KOBA NepeBipKa LificHOCTI
€/1eKTPOHHOro JOKYMeHTY 3acobamu 6a3 gaHux MTK, a y pasi 3actocyBaHHA 3acobiB KpunTorpadiyHOro 3axmcTy - TaKOXK i LOAATKOBA nepesipKa LinicHOCTi 3acobamu
nepesipku EM, B6yaosaHux B MTK. /luwwe y pasi oAepKaHHA NO3UTUBHOTO Pe3y/IbTaTy NEPEBipPKM LiiNiCHOCTI e1eKTPOHHOTO AOKYMEHTY, BiH BBaXKA€ETbCA CNPABXKHIM, Nicns
4Oro MOXHa NPOBECTU KOro APYKYBAHHA.

4.2. CTBOpEHHA Konii JOKYMeHTa B nanepoBiii Gopmi 3 eNeKTPOHHOro AOKYMEHTa, 34JIACHIOETbCA LWAAXOM MOro po34pyKyBaHHA Ha nanepi pasom 3 ycima
060B’A3KOBUMM ANA LbOro AOKYMEHTA PEKBI3UTAMM.

Konis AoKymeHTa Habupae 1opuANYHOT CUAK AnLLe B pasi ii 3acBigYeHHA B NOPALKY, YCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu.

ManepoBa Konis eNeKTPOHHOIo AOKYMEHTY 3aCBiAYYETLCA NiANMCOM NpaLiBHMKa baHKy, AKMIA 3p0BuMB Lo KONito, Ta Y BUNAAKax, BUSHAYEHMX 3aKOHOA,aBCTBOM,
KONif AOKYMEHY 3aCBiAYYETbCA BiOUTKOM neyaTku baHky.

AKLL0 NanepoBa Konis eNeKTPOHHOTO AOKYMEHTY 3p061eHa A/19 BUKOPUCTAHHA B MeXKax baHKy, BOHa MOKe 3acBiA4yBaTUCh TiIbKW MNiANWMCOM NpaLiBHUKA BaHKy

§5.
5. BUABJIEHHA BY/b-AKUX 3MIH B ENEKTPOHHOMY AOKYMEHTI, B ENEKTPOHHIM KOMIi 3 NANEPOBOrO JOKYMEHTA

5.1. NepesipKa LiNiCHOCTi, LOCTOBIPHOCTI Ta aBTOPCTBA €1IEKTPOHHOIO AOKYMEHTY abo eneKTPOHHOI Konii 3 NanepoBoro AOKYMEHTY, Ha KU HaknageHo EN,
3AiMCHIOETLCA B @aBTOMATUYHOMY PEXMMI 33 fonomoroto 3acobis aBTomaTusalii, BianosigHo Ao pernameHTy pobotu MTK. KNieHT NOroaKyeTbea i3 BCTAaHOBAEHUMU Y
BaHKy npoueaypamu nepesipKu LiNiCHOCTI eNEKTPOHHMUX AOKYMEHTIB. AKLLO AOKYMEHT ByB moandikoBaHui, AaHuit dakT Bigobpasutbea npu nepesipui EM. B pasi
HeraTMBHOrO pesy/bTaTy NepeBipKM baHK BiAMOBASAE KNIEHTY B NPUITOMi €1eKTPOHHOrO JOKYMEHTA.

5.2. Ana nepesipKku uinicHocTi E[l, eNeKTPOHHOI Konii 3 nanepoBoro AOKyMeHTy nignucaHoro KeanidpikosaHum EM abo YpockoHaneHum EM KHEAN Takox
[103BO/IAETLCA BUKOPUCTOBYBATU iePiKaBHi OHNANH pecypcu, AKi BUKOPUCTOBYIOTb KpUnTorpadiyHi anropuTMm Ta NPOTOKOAM, LLO BiANOBIAAIOTb YAHHOMY 3aKOHOAABCTBY
YKpaiHu.

§6.
6. BUABJIEHHA BYAb-AKMX 3MIH EN NICNA NIANMUCAHHA ENEKTPOHHOIO AOKYMEHTA

6.1. Nepesipka EM KnieHTa Ha npegmeT MOLWKOAKEHHA Ta ayTeHTMOIKauii 34iMCHIOETbCA WAAXom nepesipku EM 3 BuKkopuctaHHam MTK BaHKy, B AKOomy €
BiANOBIAHI IHCTPYMEHTU 419 BUKOHAHHA TaKoi NnepeBipKu. B pasi HeraTMBHOro pesynbTaTy nepesipku BaHK BiAMOBASAE KNIEHTY B NPUAOMI €/1eKTPOHHOIO JOKYMEHTa.

6.2. Y BMNaAKy KOMMNpOMeTaLii 0COBUCTOro Ktoua KNiEHTA BCi €NEKTPOHHI AOKYMEHTM, NiANUCaHi 3 BUKOPUCTAHHAM Takoro EMM nicns sronoweHHs ¢akty
KOMMNpoMeTaL,ii BBaXKatoTbCs HeAiCHUMM.

§7.

7. BUABJIEHHA BYAb-AKUX 3MIH B ENEKTPOHHOMY AOKYMEHTI, B ENEKTPOHHIN KOMIi 3 NANEPOBOro AOKYMEHTA NICNA BAKOPUCTAHHA
ENEKTPOHHOI NEYATKMU

7.1. MNepesipKa WiNicCHOCTI Ta AOCTOBIPHOCTi e1eKTPOHHOTO OKYMEHTY ab0o eNeKTPOHHOI KonNii 3 NanepoBoro AOKYMEHTY, Ha AKi HAaKNaAeHO eIeKTPOHHY nevaTky,
34iNCHIOETBCA 33 AONOMOroto 3acobiB aBTOMaTU3aL,i, 3rifHO pernameHTy pobotu MTK, B AKMX € BiANOBIAHI IHCTPYMEHTU A9 BUKOHAHHA Takoi nepesipku. AKwo E abo
oro 3acBigueHa Komin, Ha AKy HaknageHa enekTpoHHa nevaTky, 6y moamodikoBaHi, To nepesipKa ix LiNiCHOCTI BUABUTb HEBIANOBIAHICTb HAKNAAEHIN eNeKTPOHHIN
neuyaTui, wo 6yae cBiAYMTM NPO HEraTMBHWIA pe3y/NbTaT NepeBipKU Ta TaKUA ENEeKTPOHHWI AOKYMEHT byae BBaXKaTMCA HeaiicHUM. KNieHT norofyerbca i3
BCTaHOBAEHMMM Y BaHKy npoueaypamu NepesipKy LiiCHOCTI e1eKTPOHHMX AOKYMEHTIB Ta e/1eKTPOHHMX KOMil 3 ManepoBuX AOKYMEHTIB.

7.2. Ansa nepesipKK UinicHocTi E[l, enekTpoHHOI Konii 3 nanepoBoro AOKYMeHTY NiAnMCcaHoro KBanihikoBaHO eNeKTPOHHOK neyaTKo abo eNeKTPOHHO
neyaTkoto 3 KBanidhikoBaHUM cepTUdIKaTOM TaKOXK [03BONAETLCA BUKOPUCTOBYBATU AEPMKABHI OH-NAlH pecypcy, AKi BUKOPUCTOBYHOTb KpunTorpadiyHi anroputmu Ta
NPOTOKO/IN, WO BiANOBIAAIOTb YNHHOMY 3aKOHOAABCTBY YKpaiHu.

§8.

8. BUABJIEHHA BYAb-IKMX 3MIH ENIEKTPOHHOT NEYATKU MICNA I BUKOPUCTAHHA ANA 3ACBIAYEHHA EIEKTPOHHOIO AOKYMEHTA, ENEKTPOHHOT
Konii 3 NANEPOBOro AOKYMEHTA

8.1. BuasneHHs 6yab-aKkux 3miH B E[l / eNeKTPOHHIl Konii 3 nanepoBoro AOKYMEHTY MiCAA HaKNaAeHHA eNeKTPOHHOT NeYaTKu AN iX 3aCBiAYEHHNA 34iACHIOETbCA
LWAAXOM MepeBipKM eNeKTPOHHOI neyaTKM Ha npegmeT NOWKOAXKEHHA Ta ayTeHTUdiKaLii i3 BMKopucTaHHAM MTK BaHKy, B AKOMY € BignoBigHi iHCTpyMeHTU gnn
BMKOHAHHA TaKOi NepeBipKu.

Y BMNaAKy KomnpomeTauii 0coOBMCTOro K/toya eNeKTPOHHOI MevaTKu BCi €NeKTPOHHI LOKYMEHTH, nignucaHi ans 3acsiguyeHHs E[, / eNeKTpoHHMX Konii 3
nanepoBmx AOKYMEHTIB NicNs KOMMNPOMETaLLii BBaXKatlOTbCA HeAinCHUMM.

8.2. Mepesipka winicHocTi ELL / eneKTpoHHii Konii 3 NanepoBoro JOKYMEHTY MiC/If HAKNaAEHHS e/IEKTPOHHOI NeYaTky A0 iX 3acBi44eHHA MPOBOAMTLCA W/AXOM
nepeBipKM eNeKTPOHHOI NeYaTkn. HaknageHa eNekTpoHHa neyaTka obumciaeHa Ha NnigcTasi BuxigHoro crany Ef] / eNeKTpoHHOI Konii 3 nanepoBoro fOKYMeHTa, Ha AKi
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HaKNaLeHO eNeKTPOHHY neyaTky i Bignosigae nvwe im. Akwo EJ, / enekTpoHHa Komis 3 NanepoBOro AOKYMEHTa, Ha fKi HaK/NaZeHO e/IEKTPOHHY neyaTtky 6yam
moamdikoBaHi, To nepesipKa ix LiNiCHOCTI BUABUTL HEBIANOBIAHICTL HaKNAAEHI eNeKTPOHHIM nevaTyi, Wwo byae CBIAYUTU NPO HEraTUBHMIA pe3yabTaT NnepeBipku Ta
TaKMi1 @NEeKTPOHHMI LOKYMEHT / €/IeKTPOHHA KOMisl 3 ManepoBoro A4OKYMEeHTa MiC/If HaKNaAeHHS e/IeKTPOHHOI NMeYaTKu ANA iX 3acBig4eHHn Byae BBaXKaTUCA HELINCHUM.
MO3UTUBHUI pe3ynbTaT NepeBipKM LiNICHOCTI eNeKTPOHHOro AOKyMeHTa byae niaTBepAMKEHHAM BiACYTHOCTI OyAb-AKMX 3MiH y CTBOPEHOMY i NiAnucaHomy 3a
nonomoroto EM enekTpoHHOMY AOKYMEHTI / eNeKTPOHHII Konii 3 NanepoBoro AOKYMeHTa, Ha AKi HaK1aAeHO e/eKTPOHHY nevaTky.

§9.
9. NOPAAOK POBOTU 3 E/IEKTPOHHOIO NMEYATKOIO 3 KBA/TI®IKOBAHUM CEPTUDIKATOM

9.1. Cy6’eKTM eneKTPOHHOI B3AEMOAii MaloTb NPaBO BMKOPUCTOBYBATM ENEKTPOHHY neyaTKy 3 KBanidpikoBaHMm cepTudikaTom y BUMNaAKax, Koau
3aKOHOAABCTBOM YKpaiHW He nepeabayeHo 060B’A3Ky ANA cyb’eKTiB eNEeKTPOHHOT B3aEMOii BUKOPUCTOBYBATU BUK/IIOYHO KBaNidikoBaHy eNeKTPOHHY nevaTky. Cy6’ektu
€NEeKTPOHHOT B3aEMOii BUKOPUCTOBYHOTb ENEKTPOHHY NeYaTKy 3 KBanipikoBaHUM cepTUPIKaTOM y BUNAAKaX, KOAM 3aKOHOAABCTBOM YKPaiHW ANA cyb’ eKTiB eNeKTPOHHOI
B3aEMOZ,i BCTaHOB/IEHO 060B’A30K BUKOPUCTOBYBATM €NEKTPOHHY NeyvaTKy 3 KBanipikoBaHMM cepTudikaTom.

CTBOpIOBAY €NEKTPOHHOI NeYaTKu - CyH’eKT eNeKTPOHHOT B3aeMOZi MaE NPaBO BUKOPUCTOBYBATH €/1EKTPOHHY NeyaTky 3 KBanipikoBaHUM cepTudikaTom y pasi
HafaHHA abo OTPMMAHHA NOCNYT B €N1IeKTPOHHIM popmi abo nig vac 3aiicHeHHA iHbopMaLiiHOro 06MiHY 3 iIHLWMMK Cy6’EKTamMM eNeKTPOHHOI B3aeMog;i.

CTBOpPIOBAY €/1eKTPOHHOI MeYaTKn - Cy6’eKT eNeKTPOHHOI B3aEMOLIi, YCTAaHOBYUMMM LOKYMEHTAMMU SKOTO He nepenbayeHa HAABHICTb NMeYaTKW, MAE NpaBo
BMKOPWCTOBYBATM €/N1EKTPOHHY MeyaTKy 3 KBanidikoBaHUMM cepTUdikaTom 3 METO NIATBEPAMKEHHA LiNICHOCTI Ta NoxoaskeHHA iHpopmauii nig yac iHdopmauiiHoi
B3aemogji.

9.2. CTBOPIOBAY €/1eKTPOHHOI NeyaTKu - cy6’eKT eNIeKTPOHHOI B3aEMoZii He Mae Npasa No4AaBaTV OAMH | TOM CaMuid BIAKPUTUIA KNOY KiNbKOM KBanidpikoBaHUM
HajZaBayam eNeKTPOHHMX A0BipUYMX NOCAYr Ana GopmyBaHHA KBanidpikoBaHoro ceptudikata eNeKTPOHHOI NeYaTKH, WO BUKOPUCTOBYETLCA AJ1A CTBOPEHHA eNeKTPOHHOI
neyaTku 3 kBanipikoBaHUM cepTudikaTom.

9.3. EneKkTpoHHa nevaTKa 3 KBanidpikoBaHMM cepTUdiKaTOM CTBOPIOETHCA, AKLLO 3aKOHOA4ABCTBOM YKpaiHM nepeabayeHo:

1) 3acBigYeHHA AIACHOCTI NiANUCY HA eNEKTPOHHMUX LOKYMEHTaX eNEeKTPOHHOLO NeYaTKolo 3 KBanidpikoBaHUM cepTudikaTom;

2) NpoCTaBNEHHA NEYATKM ANA 3aCBiAYEHHA BIANOBIAHOCTI KOMiW AOKYMEHTIB OpUriHAaNaM ENEKTPOHHOO NeYaTKOo 3 KBanidikoBaHUM cepTUdikaTom;

3) BMKOPWUCTAHHA ENEeKTPOHHOI nedyaTkn 3 KBanipikoBaHUM cepTUdiKaTomM ANA NiATBEPAKEHHSA NOBHOBAXKEHHA NPEACTaBHUKA OPUAMYHOI 0cobu Ha
BMKOPUCTaHHA EM y KOHTEKCTi, BU3HAYeHOMY JOKYMEHTOM (NiANUCaHHA, 3aTBePAKEHHSA, MOrOAXKEHHS, Bi3yBaHHSA, 3aCBiAYEHHSA, 03HaOMIEHHS).

9.4. baHK ONA BUKOPUCTAHHA €NEeKTPOHHOI NevyaTku 3 KBanipikoBaHMM cepTUdiKaTOM OTPUMYE OTPUMYE KBanipiKkoBaHi €NeKTPOHHI A0BipYi nocayrn Big
KBanipikoBaHOro HafaBaya eNeKTPOHHWUX AOBIPYUX MOCAYT.

9.5. [lificHiCTb eNeKTPOHHOI NeYyaTkn 3 kBanidikoBaHUM cepTndiKaToM NiATBEPAKYETHCA Y Pa3i BUKOHAHHA BCiX TaKWUX YMOB:

1) BUKOPUCTAHHA ANA CTBOPEHHA ENEKTPOHHOI MeyaTku 3 KeanidpikoBaHUm cepTudikatom KsanidikoBaHOro ceptudikaTta BiAKPUTOrO KAOYa CTBOpHOBaYa
eNeKTPOHHOI NeYaTKM, AKUI BiANOBIAAE BUMOram, yCTaHOBNEHNM 3aKOHOM;

2) Buaaui kBanidpikoBaHoro ceptndikarta BiAKPUTOro KatoUa CTBOPIOBaYa €1EKTPOHHOI NeYaTKM KBaNnidpikoBaHMM HafaBayem eNeKTPOHHMUX A0BIPYMX NOCAYT Ta
Oro YAHHOCTI HA MOMEHT CTBOPEHHA ENEKTPOHHOI NeYaTKy 3 KBanidikosaHUm cepTndikaTtom;

3) BiANOBIAHOCTI 3HAYEHHA BIAKPUTOrO KAKOHYA MOrO 3HAYEHHIO, IKe MICTUTLCA B KBanipikoBaHOMY cepTMdiKaTi BiAKPUTOro Kakoya CTBOPIOBAYa €1EKTPOHHOT
neyaTku;

4) NpaBUNbHOTO BHECEHHSA YHIKa/IbHOro Habopy AaHUX, AKi BU3HAYalOTb CTBOPIOBaYa e/1eKTPOHHOI NevaTku, Ao KBanidikoBaHoro ceptudikata BigKPUTOro Katoua
CTBOpPIOBAYa e/IeKTPOHHOI NeYvaTKky;

5) He NopyLIeHo LiNiCHOCTI eNeKTPOHHMX AaHMX, 3 AKMMM NOB’A3aHa LA e/1eKTPOHHA neyvaTKa 3 KBanipikoBaHUM cepTudikaTom;

6) LOTPMMAHHA BUMOT, YCTaHOBNEHUX 3aKOHOM.

9.6. CTBOpIOBAY €/1eKTPOHHOI NEYaTKM - Cy6’ EKT eNEKTPOHHOT B3aEMOAIT Ma€ NPaBo BUKOPUCTOBYBATHM BifibLLe HiXK O4HY €/1eKTPOHHY NeyaTKy 3 KBanipikoBaHUM
cepTudikatom.

MepeBipKka Ta NiATBEPAXKEHHA eNeKTPOHHOI NevyaTku 3 KBanidpikoBaHMM cepTUdiKaTOM 3AIMCHIOETbCA Y MeXKax OTPUMAHHA KBanidiKoBaHOI eNeKTPOHHOI
[A0BIpPYOi NOCAYrY CTBOPEHHA, NEPEBIPKM Ta NiATBEPAKEHHA KBaNiPiKOBAHOrO €N1EKTPOHHOIO NIANUCY UM NeYaTKu.

9.7. CTBOptOBaY €/1EKTPOHHOI NeYaTku - Cy6’eKT eIeKTPOHHOI B3aeMOZi 30608’A3aHMI 3ab6e3MeUnTn BUKOPUCTAHHA €NEeKTPOHHOT NMO3HAYKM Yacy y BUNaaKax
CTBOPEHHA /1eKTPOHHOI NeYaTku 3 KBanidbikoBaHUM cepTUdikaToM, BU3HaUeHMX Y NyHKTI 9.3 po3ainy 9 umx Mpasun.

CTBOpIOBaY €NEKTPOHHOI NeyaTku 30608’A3aHNUIA Nif, Yac CTBOPEHHA ENEKTPOHHOI MeYaTKM 3 KBanidikoBaHUM cepTUdIKaTOM 3A4JiMCHUTU NepeBipKy YMHHOCTI
BignosigHoro kBanidpikoBaHoro ceptndikaTa eNeKTPOHHOT NevaTKu.

MepeBipKa YMHHOCTI KBanidikoBaHoro ceptTudikaTa eNeKTPOHHOI NeYaTKM 34iNCHIOETLCA B MeXKax OTPUMaHHA KBanipikoBaHOI eNeKTPOHHOI A0BipYoi nocayru
dopmyBaHHA, NepeBipKM Ta NiATBEPAKEHHA YUHHOCTI KBanidikoBaHoro ceptudikaTa eNeKTPOHHOro NiANMUCY YM NeyvaTKu BignoBigHO 40 BUMOT 3aKOHY.

CTBOpIOBaYy €1EKTPOHHOI NeYaTkM 3abOPOHAETLCA CTBOPIOBATM €/1EKTPOHHY MevaTKy 3 KBanipikoBaHMM cepTudikaTom, AKWO KBanidpikoBaHMi cepTudikart
eNeKTPOHHOI NeYaTKM € HeYMHHUM abo oaep:KaTH iHPopMaLLito NPO MOro CTaTyC HEMOXKAUBO.

9.8. OTpUMaHHA eNeKTPOHHOI NeYyaTku 3 KBanidikoBaHUM cepTudikaTom.

OTpuMaHHA nocnyr GopMyBaHHA Ta BUAAYI €NEKTPOHHOI NeYyaTku 3 KBanidpikoBaHMM cepTudikaToM Bif KBanidpikoBaHOro Hagasaya eeKTPOHHUX A0BiPYMX
NOCNYr 3AiACHIOETBCA 3MAHO 3 NOPAAKOM OTPUMAHHA KBaNidiKoBaHUX €NEKTPOHHUX AOBIPUMX MOCAYT y KBaNipiKOBAHOrO HajaBaya €1eKTPOHHUX A0BIPYMX NOCAYT,
BMKIAZEHOMY Ha 3aralbHOAOCTYNHOMY pecypci B mepexi iHTepHeT (Be6-caiti KHEAM).

9.9. MNicna oTpUMaHHA nocayr GopMyBaHHA Ta BMAAYI €NEKTPOHHOI MeYaTkn 3 KBanipikoBaHUM cepTudikaToMm Bif KBanidpikoBaHOro HagaBaya eNeKTPOHHUX
[0BipYMX NocAyr, y pasi NnoTpebu, CTBOPIOETLEA Komis Katoda Ha 3HKI.

9.10. Pob0Ta 3 e/1eKTPOHHO NeYaTKoto 3 KBanidhikoBaHUM cepTUdiKaTom.

CTBOPEHHSA €/1eKTPOHHUX MeYaToK 3 KBanipikoBaHUM cepTUdIKaTOM ANs eNEKTPOHHMUX AOKYMEHTIB 34iCHIOE NPaLiBHUK Cy6’€KTa €NEeKTPOHHOT B3aEMOA]T, AKUA
MaE€ Ha Lie NMOBHOBAXEHHA.

MpauiBHMKM BaHKy, AKMM HAJAETbCA NPABO BWMKOPUCTAHHA ENEKTPOHHMX MeYyaToK 3 KBanipikoBaHUM cepTUIKATOM ANA eNEeKTPOHHUX [OKYMEHTIB,
NPU3HAYakOTLCA BHYTPILIHIM OKYMEHTOM BaHKy.

BianosifanbHi npaLiBHUKM BaHKY BUKOPUCTOBYIOTb €/1EKTPOHHI MeYaTKu 3 KBanidpikoBaHUM cepTUdiKaToM B MPOrpamHUX KOMMNIEKCaX BigNoBiAHO A0 iHCTPYKL,in
NpPOrpamMHMUX KOMMEKCIB.

BianosifanbHi NpauiBHUKKM BaHKY CaMOCTIMHO CTeKaTb 3a CTPOKOM Ajii cepTudiKaTiB OTPMMaHUX K/toYiB.

BignoBifanbHMit NpauiBHUK BaHKy 3060B’A3aHuMit 36epirat kaod (i 3a HeobxigHOCTI Moro Konito) y Hepoboumit yac i B poboumit yac, AKWO BiH He
BMKOPWUCTOBYETHLCA B POBOTI, Y CNOCIB, AKNI BUKNIOUAE MOKAMUBICTb HECAHKLLIOHOBAHOrO A0CTYMY 0 0COBUCTOro KAtoYa.

BianosifanbHicTb 3a 3abe3neyeHHA KOHOIAEHUIMHOCTI Ta LiNiCHOCTI KAtoYa eneKkTPOHHOI nevaTky 3 KBanidikoBaHUM cepTudikaTom Hece BignoBiganbHWUiA 3a
Lel KoY NpauiBHUK BaHKy.
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§10.
10. NOPAAOK POBOTU 3 KBA/TI®IKOBAHOIO EIEKTPOHHOIO NEYATKOIO

10.1 CTBOptOBaY €N1EKTPOHHOI NeYaTKM - Cy6'eKT eNIeKTPOHHOT B3aEMOZii Ma€e NpaBo BUKOPUCTOBYBATU KBaNidiKOBaHy e/1eKTPOHHY NeyaTKy B pasi HagaHHA abo
OTPUMAHHSA MOCNYT B €/1eKTPOHHIW popmi abo nig yac 3aiiicHeHH: iHbopMaLiMHOro 06miHy 3 iIHWKMMK cy6'eKTaMK eNIeKTPOHHOI B3aemogii.

CTBOpIOBAY €N1EKTPOHHOI NEYaTKM - CyB'EKT €N1eKTPOHHOI B3aEMOAIT, YCTAHOBYMMM AOKYMEHTAMM AKOFO He nepeabayeHa HaABHICTb MeYaTKWM, Mae Npaso
BMKOPWCTOBYBATK KBaNihiKOBaHY e/IeKTPOHHY NevaTky 3 MeToto NiATBEPAXKEHHS LiNICHOCTI Ta NoXoAKeHHs iHdopmauii nig Yac iHdopmauiriHoi B3aemogii.

10.2. KBanidikoBaHa eNeKTPOHHA NeyaTKa CTBOPIOETLCA, AKLLO:

1) BignoBigHO A0 3aKOHOAABCTBA YKPAiHM NOTPIGHO 3aCBiAYUTM AIACHICTb NIANUCY HA ENEKTPOHHUX AOKYMEHTaX;

2) BiANOBIAHO 40 3aKOHOAABCTBA YKpaiHM NPOCTaBNEHHA NeYaTKM BUMAraeTbCa A1a 3acBigyeHHsA BiANOBIAHOCTI KONi AOKYMEHTIB opuriHanam;

3) noTpibHO NiATBEPANTM NOBHOBAXKEHHA NPEACTABHUKA HOPUANYHOI 0COBU Ha BMKOPUCTAHHA EM y KOHTEKCTI, nepeabayeHOMy SOKYMEHTOM (MignucaHHs,
3aTBEPAMKEHHA, NOrOAMKEHHSA, Bi3yBaHHSA, 3aCBiAYEHHSA, 03HANOMIEHHSA).

10.3. CTBOpPIOBaY €/1EKTPOHHOI NEYATKM - CyH’EKT ENEKTPOHHOI B3aEMOAIT HE Mae NpaBa NOAABATV OAMH i TOM CaMUit BIAKPUTUIA KoY KifIbKOM KBanipikoBaHUM
HajaBayam eNeKTPOHHMX AOBIPYMX NOCAYT ANA 3aCBiAYEHHA NOrO YNHHOCTI.

10.4. baHK ANA BUKOPUCTAHHA KBanidikoBaHOI €NEKTPOHHOI NeYaTKM OTPUMYE KBanipikoBaHi €NeKTPOHHI A0BipYi Nocnyru Big, KBanidikoBaHoOro Hagasava
€NEKTPOHHMX J0BIPYMX NOCAYT.

10.5. CtBOptoBaY eNeKTPOHHOT NeYaTKu - Cyb’eKT eNeKTPOHHOT B3aEMOZIT Ma€e NpaBo BUKOPUCTOBYBATU binblue HiXK 0AHY KBaNidiKoBaHy e/1eKTPOHHY MevaTky.

10.6. KBanidikoBaHWi cepTUdIKaT eNeKTPOHHOI NeyaTKM NOBMHEH BifnoBiAaTV BUMOram 3akoHy Ta MaTW MO3HauKy, Wo uel ceptudikaT cpopmoBaHo K
KBanipikoBaHU ANA BUKOPUCTAHHA €/1EKTPOHHOI NeYaTKN.

MepeBipKa Ta niaTBepAKEeHHs KBanidpikoBaHOI e/1eKTPOHHOI NeYaTKK 34iACHIOETbCA BiANOBIAHO 40 BUMOT.

10.7. CTBOpIOBAY €/1eKTPOHHOI NevaTku - cyb'eKT enekTpoHHOI B3aemogii 3060B'A3aHN 3a6e3neunT BUKOPUCTAHHA KBanipikoBaHOI eNIeKTPOHHOI NO3HAYKK
yacy y BUNajaKax CTBOpeHHA KBanipikoBaHOT eNeKTPOHHOT NevaTku, BU3HaveHux y nyHkTi 10.2 po3giny 10 umx Mpasua.

CTBOpIOBaAY €/1eKTPOHHOI NneyaTKku 30608’A3aHMI Nig Yac CTBOPEHHA KBanipiKoBaHOI eNeKTPOHHOI NevaTKu 34iMCHUTM NepeBipKy YMHHOCTI KBanidpikoBaHoOro
cepTudikaTa eNeKTPOHHOI NeYaTku.

MepesipKa YMHHOCTI KBanidikoBaHOro cepTndikaTa ENEeKTPOHHOI NEYATKM 3A4IMCHIOETLCA BiANOBIAHO 40 BUMOT 3aKOHY.

CTBOpIOBaYy ENEKTPOHHOI NeYaTKM 3a60POHAETLCA CTBOPIOBATM KBaNidiKOBaHY eNEKTPOHHY NeyaTky, AKLO KBanidbikoBaHWit cepTUdiKaT eNeKTPOHHOI NeYaTku
€ HeYMHHUM abo oaepKaTh iHGopMaL,ito NPO MOro CTaTyC HEMOK/INBO.

10.8. OTpuMaHHA KBanidpikoBaHOI €/1eKTPOHHOI NeYaTKu.

OTpumaHHsa nocnyr GopmMyBaHHA Ta BUAAYI KBaNidikoBaHO eNEKTPOHHOI NeYaTKM Bif KBanidikoBaHOro HagaBaya ENEKTPOHHMUX A0BIPUUX NOCAYT 34iACHIOETHCA
3rigHO 3 NOPAAKOM OTPUMAHHA KBaNiGiKOBAHUX €NEeKTPOHHMX [OBIPYMX MOCAYr Yy KBanipikoBaHOro HajaBaya €NeKTPOHHMX AOBIPYMX MOCAYF, BUKNAZAEHOMY Ha
3aranbHOA0CTYMHOMY pecypci B mepeski iHTepHeT (Be6-caiTi KHEAM).

10.9. Pob60oTa 3 KBanihikoBaHO ENEKTPOHHOO MEYATKOH.

CTBOpEHHSA KBanihiKOBaHUX €NEKTPOHHMUX NEYaTOK AN eNEeKTPOHHUX AOKYMEHTIB 3A4JMCHIOE NPaUiBHUK Cy6’€KTA €NEeKTPOHHOI B3aEMOAii, AKUIN Mae Ha ue
NOBHOBAXEHHSA.

MNpauiBHMKK BaHKy, AKMM HaAAETLCA NPABO CTBOPEHHA KBaNipiKOBAHMX €/1eKTPOHHMX NEYATOK ANA €/1eKTPOHHUX JOKYMEHTIB, MPU3HAYAIOTbCA BHYTPILUHIM
[OKyMeHTOM BaHKy.

BianosifanbHi NpauiBHWMKM BaHKY BUKOPUCTOBYIOTb KBasidikoBaHi eNeKTPOHHI NeyaTkn B NporpaMHUX KOMMJIeKcax BiAnoBiAHO A0 iHCTPYKLIiMA NporpamHmMx
KOMMNEKCIB.

BisnosifanbHi NpauiBHUKKM BaHKy caMOCTIHO cTeXaTb 3a CTPOKOM Ajii cepTudiKaTiB OTPUMaHUX K/toYiB.

BianosiganbHMi npauiBHWK BaHKy 30608’A3aHuI 36epiratt 3HKI 3 Kntoyem y Hepoboumii Hac i B pobounii Yac, AKLLO BiH HE BUKOPWUCTOBYETLCA B pPo6OTi, y cnocib,
AKWI BUKHOYAE MOXKNMBICTb HECAHKLIOHOBAHOMO OCTYMNY A0 0COBUCTOro KAtova.

BianosifanbHicTb 3a 3abe3neyeHHA KOHIAEHUIMHOCTI Ta LinicHOCTI K/toYa KBanipikoBaHOi €N1EeKTPOHHOI MeYaTKn Hece BignoBiganbHUIA 3a Lel KoY npaLiBHUK
BaHKy.

§11.
11. 3AK/IIOYHI MNONOXKEHHA
11.1.AKTyanisauia MpaBun NpoBOAWUTLCA Yy BUMAOKY HACTaHHA 3MiH OpraHisauiiHoi cTpyKTypu BaHKy, BignoBigHWx cuctem 3axucty iHbopmauii abo
HOPMATUBHUX AOKYMeHTiB HEY.

11.2. BignoBiganbHiCTb 32 CBOEYACHICTb aKkTyanisau,ii MNpasun Hece Anpektop OKB.
11.3. KoHTpOAb Ta BiANOBIAANbHICTb 32 AOTPMMaAHHAM BUMOT Umx MNpaBun noknagaetbca Ha AupekTtopa AKB.

Oupektop fenapTtameHTy Kibepbe3neku tOpit BAXAPYEHKO
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