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3ATBEPI)KEHO»
Pimmennsam [IpaBainns [IAT «KPEJTOBAHK)>
Ne 480 Bin 24.04.2017 poky

Beoasitbes B airo 3 01.06.2017 poxy

3i sminamu 32iono 3 Piwennam Ipaeninus IIAT « KPE/JOFAHK»
Ilpomoxon Nel313 6io 12 swcoemua 2017 poxy
3minu 6600amucsa 6 dito 23 scoemusa 2017 poky;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Nel365 6io 24 sicoemusi 2017 poxy
3minu 6600simucs 6 0ito 06 nucmonada 2017 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Nel711 6i0 22 epyomus 2017 poky
3minu 8600amuca 6 dito 02 ciuna 2018 poky;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 945 6io 26 uepsus 2018 poxy
3minu 6600amuca 6 diro 06 aunua 2018 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPEJJOFAHK»
Ipomoxon Ne 927 6io 25 uepsns 2018 poxy
3minu 6600amuca 6 diro 16 aunua 2018 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ilpomoxon Ne 1571 6io 30 oicoemust 2018 poxy
3minu 6600amucs 6 dito 01 aucmonaoa 2018 poky;,

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 1617 6io 08 aucmonaoa 2018 poxy
3minu 6600amucs 6 diro 19 aucmonaoa 2018 poky;,

3i sminamu 32iono 3 Piwennsam Ipaeninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 1773 6io 07 epyownsa 2018 poky
3minu 6600amucsa 6 0ito 17 epyons 2018 poky;

3ziono 3 Piwennam [paeninna AT « KPE/JOFAHK»
Ipomoxon Ne 157 6io 13 aromozo 2019 poxy
Hosa peoaxyis 6600amucs 6 dito 25 nomoeo 2019 poky.

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJOBAHK»
Ipomoxon Ne 405 6io 28 6epesna 2019 poky
3minu 6600amucs 6 diro 29 6epesna 2019 poky.

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJOBAHK»
Ne 902 6io 05 nunwusa 2019 poky
3minu 6600amucs 6 diro 15 aunua 2019 poky.

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJOBAHK»
Ipomoxon Ne 1002 6io 29 nunus 2019 poky
3minu 6600amucs 6 it 10 cepnus 2019 poky.

3i sminamu 32iono 3 Piwennam Ipaeninnus AT « KPEJJOBAHK»
IIpomoxon Ne 1158 6io 04 eepecus 2019 poxy
3minu 6so0smucs 6 Oito 17 eepecra 2019 poky.
3i sminamu 32iono 3 Piwennam Ilpaeninnus AT « KPEJJOBAHK»
IIpomoxon Ne 1694 6io 18 epyous 2019 poky
3minu 6600smucs 6 Oito 01 ciuna 2020 poxy.
3ziono 3 Piwennsm Ipasninna AT « KPE/JOBAHK»
IIpomoxon Ne 1731 6io 21 epyous 2019 poxy
Beooumwcs 6 dito 01 ciuns 2020 poky.
3i sminamu 32iono 3 Piwennam Ipasninua AT « KPEJJOBAHK»

IIpomoxon Ne 378 6io 13 bepesus 2020 poxy
3minu 6600samucs 6 dito 23 bepesus 2020 poxy
V peoaxyii 3eiono 3 Piwennam Ipaeninna AT « KPEJOBAHK»
Ipomoxon Ne 524 6io 09 xeimmua 2020 poxy
Beooumwcs 6 oiro 3 20 keimua 2020 poky.
V peoaxyii 3eiono 3 Piwennam Ipaesninna AT « KPEJOBAHK»
Ipomoxon Ne 837 6io 12 uepsus 2020 poxy
Beooumwcs 6 diro 3 23 uepsus 2020 poky.




V peoaxyii 32iono 3 Piwennam Ipasninna AT « KPE/JOBAHK»
Ipomoxon Ne 1235 6io 19 cepnus 2020 poxy
Bsooumvbcs 6 0ito 3 28 cepnua 2020 poxky.
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HAJJAHHSI KOMIVIEKCHUX BAHKIBCBKUX MMOCJYT OPUINYHUM
OCOBAM TA ®IBUYHUM OCOBAM-IIIAITPUEMUIAM B AT « KPEJOBAHK»
(Micuesnaxomkenss: Bys. Caxaposa, 78, M. JIbBiB 79026, Ykpaina)
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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I')TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, 10 B)KUBAIOTHCS Y TEKCTI IMX IIpaBuil HalaHHS KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiai IIpaBui, sKmo iHIIEe mpsMO He
nepeabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBigHO 10 [IpaBwi, Ta/abo nogatkax mo [Ipasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCSA B HACTYINIHUX 3HAYEHHAX:
1.1.1. ABapiiinuii mapoJsb — 3Ha4eHHs (HaOip cCUMBOIIB), MoBioMieHe bankom KiieHty 3a
3BEPHEHHSM OCTaHHBHOT'O, HEOOXiAHE /IS IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
1.1.2. ABrentudikamis — mnpouenypa inentudikamii KopucryBaua Cucremu/Cucremu
onnaiiH-6ankinry «KPEJIOBAHK» 3acobamu Cucremu / Cucremu OHIaiH-OaHKIHTY
«KPEJIOBAHK» nmsixom mepeBipku 1octoBipHOCTI Jlorina, maposs Tomo. ABTeHTHdIKaLis
KopucrtyBaua BUKOHYeThCs 111 HagaHHs AocTyny 10 Cucremu / CucreMu oHylaiiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariii B Cuctemi / CuctemMu OHIAWH-OAHKIHTY
«KPEJJOBAHK».
1.1.3. ABropu3auis B Cucremi — mpoueaypa migTBep/yKeHHs BH3HaueHHX aid Kirienra
(Kopuctysaua) B Cuctemi, sika B 1onoBHEeHHs 10 ABTeHTudikaii (JIorin, maposns) nependauae
3acrocyBanHsa KopucrtyBadem EIl (OgHodakTopHa aBTOpHu3anis), a B neskux Bumaakax EIT ta
Opnnopazooro koay (IBodakTopHa aBTopH3ariis).
1.1.4. Asropusanisa no BIIK - orpumanHs 103BOJy BiANOBIHOTO y4dacHHKa MiXHapoaHOT
IUTaTIKHOT CUCTEMH Ha MPOoBeJeHH onepaii 3 Bukopuctanusm BIIK.
1.1.5. ba3oBuii aBTropu3auniiinuii JiMiT — 7000BMIl JTIMIT Ha 3AIMCHEHHS oOmepaiii 3a
nonomororo BIIK, Bcranosnenuit bankom npu opopmnenni BITK.
1.1.6. bank — Aknionepne ToBapuctso «KPEJJOBAHK».
1.1.7. bankiBcbka mocjyra — rnociyra, o HajaaeTbcst bankoMm BiamoBigHo A0 JloroBopy
MTOCITYT.
1.1.8. bankomMaT — nmporpaMHO-TEXHIYHMHA KOMIUIEKC, IO HAJAa€ MOKJIMBICTH JEpXKATENIo
€JIIEKTpOHHOrO TuiaTixkHOro 3acol0y (epxkarens kopnopatuBHoi BIIK) 3ailicHuTn
caMo00CITyrOBYBaHHS 3a ONepallisiIMU O1ep>KaHHS KOILTIB y TOTIBKOBiM (OpMi, BHECEHHS X A
3apaxyBaHHs Ha BIJIOBI/IHI paXyHKH, OJiepKaHHs 1H(OopMallii 1110/10 CTaHy PaxyHKIB, a TAKOXK
BUKOHATH 1HIII onepauii 3riIHO 3 pyHKIIOHATbHUMHU MOXKIIMBOCTSIMH 1IbOTO KOMILIEKCY.
1.1.9. baokyBanns BIIK - 3mina crarycy BIIK, sika yHeMOXIIHBITIO€ 311 CHEHHS Onepalii 3
BukopuctanHaM wiei BIIK 3 mposenennsm Apropusanii no BIIK. Bbrioxysanus BIIK ne
nepelKkopkae 3aiiicHenHo 3 BukopuctanuaM BIIK Tux omepariii, ki MOXXyTh IPOBOJIUTHUCS
6e3 Atopu3saii o BIIK. brokyBanHs Moxke OyTH mocTiiHMM a00 TUMYacOBUM. Y BUIAJKY
nocriifHoro brnoxysanus BIIK Bukopuctanss i B moJanblioMy € HEMOXJIUBUM. Y BHUIAJKY
TUMuYacoBoro biokyBanHs € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepkaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
1.1.10. BaoxkyBaHHs KowTiB — THM4acoBe 3MeHmeHHs Jlimity Burpar BIIK Ha
KopnopatuBHiii 6aHKIBCHKIM MIaTiXKHIN KapTii Ha cymy 3aiiicHeHux 3a gomomororo BITK
orepatii Ta Komicii, Bu3HaueHux Tapudamu. brokyBaHHS KOIITIB 3/1IICHIOETHCS O MOMEHTY
¢daktuyHoro cnricanHs kowTiB 3 [loTounoro paxynky 3 BIIK. ITig 3a0iokoBaHMMH KOIITaMU
s iteit [paBuit ciif po3yMiti cymy kowmTiB Ha [lorounomy paxyHky 3 BIIK, mozgo sikoi
3mificHeHo brokyBaHHs komTiB. 3a010koBaHi KomTH 3a omepanisimu 3 BIIK, saxi (omeparrii)
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Ooymu npoBeneHi 1o brnokyBanus BIIK, mipararors 000B’a3k0BOMy crniricanHio 3 [Torounoro
paxyHnky 3 BIIK i micis biaokysanus BIIK.

1.1.11. Bepudikauis Kiienta - BcraHoBieHHs (miaTBEpKeHHS) baHKOM BiAMOBITHOCTI
ocobu Kimienra (YmoBHOBaxkeHOi 0coOM) y HOTO MPHUCYTHOCTI OTPHUMAaHUM BiJ HBHOTO
imeHTH(IKAIIHHIM TaHUM.

1.1.12. Bunucka — indopmarris y mamnepoiii abo eneKTpoHHi# (hopmi, 10 HamaeThess bankom
Knienry, y skiii Bito6paxeno cran Paxynky Kiienra ta/abo npoBeeHi 1o HboOMy Omnepartii.
1.1.13. Bunucka no BIIK - ingopmariist y mamnepoBiii abo eleKTpoHHiIH GopMi, III0 HATAEThCS
bankom Kiienty, y skiidi BimoOpaxkeHo 3xidicHeHni omepanii mo BIIK, odopmiewniii mo
[Torounoro paxyHnky 3 BIIK , Ta cymy KOmITiB, B MeXaX SIKOT MOKYTh 3IIMCHIOBATHCS TUIATEXKI
o [Torounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (aeBukopucrany dactuny Jlimity
Butpart Ha BIIK).

1.1.14. Biakputnii Kiaw04 — mapamerp KpunrorpadiuyHoro amroputmy mnepeBipku EII,
noctynHui baHky.

1.1.15. I'enepauin (Ileperenepauisi) OcoduCTOr0 poHo4Oro KJW4Ya — MPOIEC CTBOPEHHS
HoBoro Ocobucroro poboyoro kiroua EIT [Tiqnucysaya.

1.1.16. [lebeToB0 — KpeauTHa cxema oocayrosyBanHs Ilorounoro paxynky 3 BIIK - cxema,
ska nependayae 3aiicHenns Kimiearom (Jleprkatenem) miIaTiKHUAX onepaliiid 3 BUKOPUCTAHHSIM
BIIK B Mexax 3aJMIIKy KOIUTIB, sIKi 00JIIKOBYIOThCS Ha 1oro [loTouHOMY paxyHKy, a B pasi ix
HEJ0CTaTHOCTI a00 BICYTHOCTI - 32 paXyHOK HajgaHoro bankoM KpeauTy.

1.1.17. /leGeroBa cxema oOcayropyBaHHsi Ilorounoro paxynky 3 BIIK — cxema, ska
nependavae 3xaiiicienHs Kiientom (Jepikarenem) MaaTiXHUX omepaliii 3 BUKOPUCTaHHSIM
BIIK B Mexax 3aJuIIKy KOIITIB, AKi 00IiKOBYIOTECS Ha Horo [Torounomy paxynky 3 BIIK.
1.1.18. [dep:xareanr kopnopatuBHoi BIIK a6o dep:katenb — Kiient abo YmoBHOBakeHA
0co0a, 1110 Ha 3aKOHHUX MmicTaBax BukopuctoBye bIIK .1.1.19. lunamiuna koHBepTauis abo
Dynamic currency conversion - MeToJx OIUIaTH TOBApiB i MOCIYT/3HATTS TOTIBKH, SKHUi
nepeadavae MOKIMBICT BUOOPY B TOYIN 3[1MCHEHHSI orepallii BUAYy BaJFOTH, BIAMIHHOT Bif
BaJIIOTH KpaiHM 3J1IICHEHHS omepallii, JUlsl OIJIaTH TOBAPIB 1 MOCITYT/3HATTS TOTIBKH.

1.1.20. [Jo6oBuii jimit — Bu3HaueHa Tapudamu banky kinbkicTh omepariii Ta/abo cyma
omnepauiit 3 BukopuctanusaM BIIK mpoTsrom 106, 110 BCTAHOBIIIOETHCS 3 METOK YHUKHEHHS
(1HaHCOBUX BTpaT yepe3 HecaHKIloHOBaHe BUKopucTaHHs BIIK.

1.1.21. YnoBHoBa:keHa oco6a — izuuHa ocoda, sika BiAMOBITHO J0 JIOTOBOPY,YKIAJAEHOTO 3
KiienTom, Ta/abo 3akoHy, Ta/abo akta oprany KiieHTa (ropuanuHoi ocoOu) Ta/abo0 3 1HIIHUX
MiJCTaB, BCTAHOBJIEHUX AaKTaMH LUBUIHHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI
KiienTa npaBounH/mipaBounHU A LIed HajgaHHS baHkom Ta/abo y 3B’A3Ky 13 HaJaHHAM
bankom KiieHTOBI 6aHKIBCHKHX MOCIYT, nependaueHux numu [paBunamu.

1.1.22. Jorosip nocayr — norosip banky 1 Knienta npo orpumanns Knienrom bankiBcbkux
MoCIyr Ha yMoBax, Bu3HaueHuX B [IpaBunax, Tapudax, a Takox B mignucaHux baHkom i
Kinientom CrangapTHux Gpopmax JOKYMEHTIB.

1.1.23. JonarkoBa BIIK — — BIIK, mo Bumaerscs Kiienty aGo YmnoBHOBaxkeHi 0cobi
nojmaTkoBo A0 Bxke BumaHoi (mepmioi) BIIK mo mporo »x Ilorounoro paxynky.l.1.24.
EnexTponnuii nokymenT a6o EJI - nokymenr, iHdopmallito B SKOMy I0IaHO B €JIEKTPOHHIH
¢dbopMi, 110 BKJIIOYAaE HEOOXIJHI PEeKBI3UTU. ENeKTpoHHUI TOKYMEHT Mo)ke OyTH CTBOPEHO,
nepeaaHo, 30epekeHo, oOpoOsIeHO 1 MepeTBOPEeHO y BizyalbHy (opmy mnojanHs. [lepemnik
EnexTpoHHMX TOKYMEHTIB, OOMIH SIKHMH MOKE€ 3/IIMCHIOBATHCS 13 BUKOPUCTaHHSIM CHCTEMH,
MICTHTBCS B TIOKyMeHTalii 1o Cuctemu.

1.1.25. EnexTponnuii po3paxynkoBuii 1okymeHnt a6o EPJl — EnekTponHuii JOKyMeHT, Ha
MIJICTaB1 SIKOTO 3/1MCHIOIOTHCS OAHKIBCHKI PO3PAaXyHKOBI Omepaiii.

1.1.26. Enextponnuii mianuc ado EIl — enexTponHi AaHi, ki gogaroThes [lianmucyBayeM 10
IHIINX eNEeKTPOHHMUX JaHUX abo JIOT1YHO 3 HUMH OB S3YIOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SIK



nianuc. Y npaBoBiqHOCHHAX Mk CTOpOHaMHu, sIKi BUHUKAIOTh Ha mijacTasi 1ux [IpaBun moxe
BuKOpucToByBatucs Y nockonanenuit EIT a6o Kamidikoranuii EIN.

1.1.27. 3aranbuuii gimit BuTpaT BIIK - cxema ¢pynkuionyBanus Paxynky 3 BIIK, npu sikiit
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathkaux omepamiii 3 Ilorounoro paxynky 3 BIIK, BcranoBmioroThesi ogHakoBuit Jlimit
Butrpar bBIIK mns ycix BIIK, skuit mopiBHIOE 3alUIIKy KOINTIB, SKi OOJIKOBYIOTHCS Ha
[Torounomy paxynky 3 BIIK Kmienray.

1.1.28. 3akon FATCA a6o Foreign account tax compliance act — 3akon CronydeHux
rarie AMepuku «IIpo mogaTKoOBI BUMOTH /10 IHO3EMHHX PaXyHKIiBY.

1.1.29. 3apnaaTHumii npoekt - BigHocuHu MK Kiientom, bankom Ta YyacHukamwu
3apIuiaTHOTO MPOEKTY IOA0 HaJaHHA baHKOM MOCIIYT 1O 3apaxyBaHHIO Ta BUILIATI 3apO0ITHOL
IUTaTH Ta IHIIMX BUIUIAT 4Yepe3 paxyHKH, BIAKPHUTI Y4YacHUKaM 3apIiaTHOro npoekty. [lo
IHIIMX BUIUIAT HAJEKATh CTUIICHJII, IpeMii, JTOTUIaTH, HaJ0aBKU, BUHATOPOIU, MaTepiaibHi
BHIUIATH, TApAHTIMHHI 1 KOMIICHCAIIIIHI BHILIATH, sKi 3MIHCHIOIOTHCS KIlIEHTOM Ha KOPHCTH
VYdacHUKIB 3apIIaTHOTO MPOEKTY.

1.1.30. 3aci6 orpuMaHHS OJHOPAa30BHUX KOAIB — Bu3HayeHuil KiieHTOM y BiAMOBigHII
CranpmaptHiii ¢dopmi TOKyMeHTIB HoMmep MoOinmbHOro Tenedony KopucryBaua, Ha sKuid
HagcunaTbes OqHOpa3oBi Koau, Ta/abo mpucTpiii 1uist reHepyBaHHs OAHOPA30BUX KOIB.
1.1.31. 3Bexena BigoMicTh - JOKYMEHT, MmO TOHA€Thcs KIliEHTOM B ManepoBOMY
(e7eKTPOHHOMY) BUIVISAI B MEXax O0OCIyroByBaHHsS 3apIUIaTHOTO IPOEKTY, SKUH MICTHTh
iHpopMalio MO0 CyM KOIITIB 7O 3apaxyBaHHS Ha paxyHKH YYacHUKIB 3apIuiaTHOTO
IIPOEKTY.

1.1.32. InguBinyajJbHuii aBTOpU3aniiiHui JiMiT — 1000BUI JTIIMIT HA 3MIHCHCHHS Omeparii
(xi1BKiCTB, cyMa To1110) 3a qornomororo BbIIK, Bcranosnenunii bankom Kiienty (epxkarento) B
1H/IMBITyaTbHOMY TIOPS/IKY 3a 3BepHeHHAM Kitienrta ([epxares).

1.1.33. IngusBinyansuuii Jlimit BuTpaT BIIK - cxema ¢pynkiionyBanns Paxynky 3 BIIK, npu
akiit s koxHoi 3 BIIK, mo BukopucroByerbest Knientom ([epkarenem) nns 3aiiicHEHHS
iatikHUX onepauiil 3 [lotounoro paxyHnky 3 BIIK, BcraHOBmtOIOTECS pi3Hui JIiMIT BUTpat
BIIK, nmpu upomy cyma ycix Innusinyansuux JlimitiB Butpat BIIK He noBuHHA nepeBuIllyBaTi
3aJIMILIKY KOIITIB, iK1 00/11KOBYIOThCS Ha [ToTouHOMy paxyHky 3 BIIK KiienTa.

1.1.34. Kaprtka 3 nignmucamMu™ — KapTka i3 3pa3kaMu mianucis, opopmiieHa KiieHToM 3rigHO
3 BUMOTaMH I[HCTPyKIii Npo MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKpUTTS PaxXyHKIB Y
HaIllOHAJIbHINA Ta 1HO3€MHUX BaJlOTaX, 3aTBepikeHoi nmoctaHoBoo [IpaBiinns HBY Bin 12
mucronana 2003 p. Ne 492, B penaxuii unnHiMi 10 04.04.2019 poxky.

*KapTku 13 3pa3kamM MIANUCIB, SKi oQOpMIJIEHI 10 MOMEHTY BIpoBaJkeHHs Ilepemiky
PoznopsinaukiB paxynkoM, BinnoBigHo 10 [loctanoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
yuHHOCTI 04.04.2019p.) € YMHHMMM Ta BUKOPUCTOBYIOTbCS Yy BigHOcMHaX CTOpIH I10A0
obciyroByBanHs PaxyHkiB 10 MmoMeHTy nofanHs Kiienrom y bank Ilepeniky Po3nopsiinukis
PaxyHnkom.

1.1.35. KBaxidgikoBanuii enexrponnuii minnuc (wagani — KsamidikoBanmii EII) -
YAOCKOHAJICHUH €JeKTPOHHUN MIAMHNC, SIKUH CTBOPIOETHCS 3 BUKOPHUCTAHHSAM 3acoly
KBaJTi(hiKOBAHOTO EJEKTPOHHOIO MiAnucy 1 0a3yeThcsi Ha KBamipikoBaHOMY cepTH]IKaTi
BIJIKpUTOTO KJTIOYA.

1.1.36. KuieHT — Ccy0’eKT TOCHOAApIOBaHHs], OpUAMYHA ocobda — HEpe3HJEHT,
MPEJCTCTAaBHUIITBO IOPHIUYHOI OCOOM-HEPE3UACHTB B YKpaiHi B 3HAUCHHSX, HABEICHUX B
[HCcTpykLii Tpo MOPAAOK BIAKPUTTA 1 3aKpUTTS PaxyHKIB KIIEHTIB OaHKIB Ta
KOPECTIOHJACHTCHbKMX paxyHKIB O0aHKIB - PE3UAEHTIB 1 HEPe3UAEHTIB, 3aTBEPKEHOI
nocranoBoto [lpaBninus HBY Bixg 12 mucromama 2003p. Ne 492, sxiii (-omy) HamaeTbes
bankiBcrka mociyra Ha migcTasi JloroBopy mociyr.



1.1.37. KnwuoBe caoBo — Bu3HaueHe KopucryBauem 3HadyeHHs (HaOip CHMBOIIB), SIKE Y
BHUIMAJKy TOTpeOM BUKOPHCTOBYEThCA s iaeHTHdikamii KopucryBaua mpu 3BepHEHHI B
KonTakr-ieHTp.
1.1.38. KoHTakT-meHTP - miapo3ail baHKy, mpalriBHUKU SIKOTO 3a0e3MeuyIoTh IIJI01000BY
niaTpuMKy KimieHTiB uepe3 KaHaIM €JeKTPOHHOTO 3B’A3KY, a TaKOX 3a AopydeHHsM KiieHta
3IACHIOIOTh OKpeMi omepauii. 3BepHeHHs B KOHTakT-LeHTp 3[1HCHIOETBCS 3a HOMEpaMu
TeneoHiB, 0 3a3HadeHi Ha [HTepHeT-cTOopiHIi baHKy.
1.1.39. Komnpomeranis OcodoucToro podo4oro kiaw4da — Oyap-sKa mojis Ta/ado mis, 1o
npu3Besna abo MOKe MPU3BECTH 10 HECAHKIIIOHOBAHOTO BUKOpUCTaHHA Oco0HCTOro podoyoro
KJII0Ya.
1.1.40. Komepuiiinuii Kypc - koMmepuiiinuii kypc banky Ui BHYTpIIIHIX KOHBEpTaLIHHUX
omepaiiii bauky.
1.1.41. KopucryBau Cucremn / Cucremn onjaaiin-oankinry «KPEJOBAHK» -
Posnopsinnuk  Paxynkom/YmoBHOBaxkeHa oco0a, skomy/skid 3rigHo 3 IlpaBumamu
HagaeTbes/Hagano noctyn 1o Cucremu / Cucremu omnmaiin-0ankinry «KPEJJOBAHK».1.1.42.
KopnoparuBHa 6aHkiBchbka miaTikHa kapTka a6o BIIK — enekTponHuii tuiati>xHuid 3acid
y BUIJISIII €MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOZABCTBOM TOPSJIKY TUIACTUKOBOI YW 1HIIIOTO
BUJY KapTKH, I10 BUKOPUCTOBYEThCS Ul 3A1MCHEHHs IUIATLKHUX omnepauiil nmo ITorounomy
paxynky 3 BIIK, a Takosx iHIIMX orepartii.
1.1.43. Kpoc-Kypc - CliBBiAHOIICHHS MIXK IBOMa BaJIIOTAMH, SIKE BU3HAYAETHCS HA MIICTaB1 ix
KypcCy, 010 TPEThOI BaIIOTH.
1.1.44. Kpoc-xkypc BIIK - cmiBBigHOLIEHHS MK JBOMa I1HO3EMHHMH BallOTaMH, SKE
Bu3HavaeThes Ha mijcTaBi iX Kypey BIIK (st kynisii bankom B KitienTa), oo HarioHanbHOL
BaJIIOTH Y KpaiHu.
1.1.45. Kypce BIIK - xomepuiiinmii kypc baHKy s KOHBEpTaLiHHUX omepamid 3
BukopuctanHaM BIIK.
1.1.46. Kype MIIC — kypc, BcranoBienuit MIIC st koHBepTamii nmpu 3iiiCHEHH] oreparii 3
BIIK B exBailpuHTOBiii Mepexi IHIIUX OaHKIB, SKIIO BaliOTa Omepallii BiAPI3HIETbCS Bif
BamotH [Iorounoro paxysky 3 BIIK.
1.1.47. Jlimit Butpat BIIK - cyma xomriB y BamtoTi [Totounoro paxysky 3 BIIK, B mexax
skoi Jlepkarento O3BOJIAEThCS 3A1MCHEHHs omeparlii. JIiMIT BUTpaT MOXKe CKIagaTHCS 13
3amumky kowTiB Ha [lotounomy paxysky 3 BIIK 3a minycom cymm HesHmxyBanbHOTo
3anumiKy/ 3a0JI0KOBaHUX KOIITIB, a00 3a IuiocoM cymu JIIMITy KpeauTyBaHHS, B pa3l HOro
BCTaHOBJICHHS 3a OKpeMOIo (He B Mexax peryitoBaHHs IIpaBui) nomoneHicTio CTopiH 1O
[Torounomy paxysky 3 BIIK.
1.1.48. JlimiT mocjayr — MakCUMaJIbHO JONYCTHUMa KIUJIBKICTh ONepalii MEeBHOTO BHIY 3a
BIJIMOBITHOO 1IHOMO, siK1 KiTieHT MOke mpoBecTr B Mexkax oOpaHoro HuMm Tapudnoro makery.
1.1.49. MutreBa BIIK — HenepconidikoBaHa (Ha JIMLEBIA CTOPOHI KapTKHU BiJICYTHI Taki
pexBizuTH sk npizBumie, 1M’ Jepxkarens) BIIK, ska otpumyerbcs [lepxkatenem
6e3nocepeIHbO B ICHb 3BEpHEHHS B ycTaHOBY baHky.
1.1.50. BamoTHuii punok Ykpainu a6o BPY - ne cykynHicTh BiTHOCHH y cdepi TOpriBii
BaJIIOTHUMHU I[IHHOCTSAIMU B YKpaiHi:
- MIXK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jali - Cy0’€KTH PUHKY);
- MiX cy0’€KTaMM PUHKY Ta iX KIIi€HTaMU (YKJII0Yaroud OaHKU-HEPE3UIeHTH);
- Mk cy0’extamu puHky 1 HBY, a Takox mix HBVY 1 iforo kimientamu.
1.1.51. Mixknapoana nJjartizkaa cucrema abo MIIC — Mi>kHApOAHI MIATDKHI CUCTEMH Visa
International, Mastercard Worldwide Toro, TisTTbHICTD SAKHUX 3IHCHIOETHCS HAa TEPUTOPIT ABOX
1 OlIbIIIe KpaiH, WIEHOM KX € baHk.
1.1.52. HBY- Hamionanpauii 6aHK YKpaiHu.
1.1.53. HecankuioHoBane BUKOpHcTaHHA Oco0MCTOro po6o4oro KJi04a — BUKOPUCTAHHS
Ocobucroro poboyoro kiaroya iHIIOK HiX [liAmrcyBad HEYTOBHOBaXEHOIO 0CO00IO.
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1.1.54. HecankuioHoBanuii goctyn 10 CucremMu — Oy/1p-s1Ke HE3aKOHHE BTPYYaHHS B pOOOTY
CucremMu 31 CTOPOHH TPEThOI HEYITOBHOBAXXEHOT OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerarii Ocobuctoro po6o4oro Kiroua.
1.1.55. Oanopa3oBuii koja / One-time password (Hagaji — OTP) — 4oTUPHOX3HAYHUN KOJ
(4oTHpU CUIMBOJIHN), 3T€HEPOBAHU CIICIiai30BaHUMU 3aCO0aMU, TIACHUHN JIsI M1 ITBEPIKECHHS
TUTbKH oHi€T oneparttii B Cuctemi / Cuctemu onnaiiH-6ankinry «KPEJJOBAHK». OnHopa3osi
Koau HajcunatoTees KopucryBauy y Burisiai SMS-10BiIOMICHHS Ha BU3HAYCHUH HUM HOMED
MoOuTbHOTO Tenedony (mpu BukopuctanHi nociayru 1FOBS.SMSConfirmation /Cuctemu
onnaitH-6ankiary «KPEJIOBAHK») abo renepyiorbcs KopucryBauem 3a J0MOMOTOIO
Haganoro bankom Kiienty npuctporo mist renepyBaHHsi - OTP Tokena (nmpu BUKOpPUCTaHHI
nociayru iFOBS.OTPConfirmation). OnHOpa3oBi KOIM BHUKOPUCTOBYETHCS OJAWH pa3 MpH
MiITBEp/UKEHHI TpOBeNeHHs orepariid abo ni B Cucremi / Cucremi OHJIaH-OaHKIHTY
«KPEIOBAHK», siki BUMararoTh miarBepkeHHs OJHOpa30BUM KOJIOM (HAMPUKIIAI, Onepaiii
nepeKas3y KOIITiB TOIIO).
1.1.56. Onepauiiinuii 1enb — yactuHa pobodoro qHs baHKy, IpOTATOM SKOT MPUITMAIOTHCS
JOKYMEHTH Ha Tepeka3 1 JOKYMEHTH Ha BIAKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MOJKJIMBOCTI, 3[IICHUTH 1X 00pOOKY, epeaady Ta BUKoHaHHA. TpuBanicts OnepaiiitHoro aHs
BCTAHOBIIIOETbCA baHKOM CaMOCTIHO Ta 3aKpIIIIOETHCSA Y BHYTPIIIHIX HOPMAaTUBHUX aKTax
banky.
1.1.57. Onepaniiinnii yac —yactura Onepariinoro aHs banky, IpoTAroM ko1 MpUIMAarOTHCS
JOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiKJIMKaHHS, [0 Mat0Th OyTH 00poOIIeHi, nepeaani Ta
BUKOHaHI baHkoM mpoTsaroM 1poro > pobodoro aus. TpuBamicte OrnepaiiifHoro yacy
BCTaHOBJIIOETHCS BaHKOM caMOCTIHHO Ta 3aKPIIUIIOETHCA y BHYTPIIIHIX HOPMATUBHUX aKTaxX
banky.
1.1.58. Ocobuctuii podounii ka4 a6o Koy — mapamerp KpuntorpagiqHoro aaropuTmy
¢dopmyBanHs EnexTpoHHoro mianucy, AoctTynHui tinbku [lignucysady.
1.1.59. OTP TokeH — npucTpiii 1711 reHepyBaHHs OTHOPA30BUX KOJIiB, SIKi BAKOPUCTOBYIOTHCS
mig miarBepaxenns niid Kiienrta B Cuctemi. OTP TokeH peanizoBaHuil y BUTIISAII aBBTOHOMHOTO
MPUCTPOIO, SIKUM MOXXEe HE TOTpeOyBaTH JOJATKOBOTO JKHMBICHHS, NiAKIIOYCHHS [0
KoM 'toTepa abo Mepexi. 3reHepoBaHMM Iiciisi HAaTUCKaHHS KHONKW OJHOpa3oBHH KO
BUBOJIUTHCS HA JTUCIUICH MPUCTPOIO Ta JOCTYITHHUH IS OTJISAY MPOTATOM KOPOTKOTO dacy.
3reHepyBatu HacTynHuit OJTHOpa30BUH KO MOXKHa Micis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHOro panime OIHOPa30BOTO KOIY.
1.1.60. ITapoJs Ha BIIK — nocnioBHICTh OyKBEHUX Ta/ab0 HUPPOBUX CUMBOJIIB, SIKI BKa3ye
Hepxarens BIIK mpu odopmiieHHI 0aHKIBCHKOI MIIATIKHOI KApTKH, 110 BUKOPHUCTOBYETHCS
Konrakr-ienrpom ans inentudikanii Jepxarens BIIK B TeneonHomy pexumi.
1.1.61. Ilepeka3 roriBkM - npuiiMaHHs 10 Kacu baHKy, MeBHOI CyMH TOTiBKH B HaI[lOHAIBHIN
BAIIOTI, 10 BHOCUTbCI Ha KoOpucTb Kiienta ¢i3uuyHuMHu ocobamu, cy0’eKTamu
roCIo/IaploBaHHs Ta/a0o 1HIIKMMHU opraHizauisMu, Hajaini - [Inataux/[1naTHuky, 3 HaCTYNHUM
NepeKa3oM HaJIeKHOI CyMHU TOTIBKU Ha paxyHOK, BU3HaueHui KiieHToM.
1.1.62. Ilepconanbnmii inenTudikauiinuii nomep ado INIH-kox - HaGip uudp ado HaOIp
OykB 1 1udp, Bigomuil nume Jlepxarento i mOTpiOHWI ist Horo imeHTHdIKamii mig yac
3niicHeHHs omnepailiil 13 Bukopucranusam bITK.
1.1.63. Ilepconanbumii inenTudikarop ad6o Jlorin — ctBopenuit bankom Habip CUMBOIIB,
akuil inentudikye KopuctyBaua mns pobotu B Cuctemi / Cucremax oHIaiH-OaHKIHTY
«KPEJJOBAHK».
1.1.64. TIignucyBau — KopucryBaa Cucremn / CucremMun OHJIAWH-OAHKIHTY
«KPEJOBAHK»/Knient, mo € ¢i3ugHor0 0cobor0 - migmpueMiieM ado YIMOBHOBa)KEHUH
npecTaBHUK baHKy, SIKUH Ha 3aKOHHMX MiJcTaBax Bojojie OcobucTuM poOOUNM KIIFOUEM Ta
Haknanae ElekTpoHHMIA MiAMHC MMiJ Yac CTBOPEHHS ENEKTPOHHOTO MOKyMEHTa BiJ iMeHi
Kmienra abo banky. 3 Meroro BukopuctanHs Cucremu / CuCTeMU OHJIAWH-OAHKIHTY
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«KPEJJOBAHK» nns mpoBenenHsi omnepaiiii mo Paxynkax Kiienrta, KimieHT 3000B’s3aHUi
Bu3HauuTu K [lignucyBada imme ocoOy, ska BKIOYeHa B akTyanbHuUi Ilepenik
PosnopsanukiBe Paxynkom 3 migmucamu a0 Paxynky/PaxyHkiB, IOCTynm 10 SIKOTO/SKHX
HagaeThesl yepe3 Cuctemy / Cucremu onnmaitH-6ankiHTy « KPEJJOBAHKY. [{ns 3aiiicHeHHS
ormepauid Kmientom uepe3 TpamsutHi paxyHku banky KiieHT Moke BH3HAYMTH SIK
[TlinmucyBaua oci0, ski He BkiatoueHl B Ilepemix PosmopsmuukiB Paxynkom no Paxynky
Kiienra.

1.1.65. PaxyHok — 1e:

- MOTOYHUHN ab0 BKIAJHUU PaxyHOK (B 3HAUEHHSX, HaBeJACHWX B [HCTPyKIli Mpo MOPSIOK
BIIKPHUTTS 1 3aKpHUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECHMOHACHTCHKUX PaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepKeHoi moctaHoBoto [IpaBninus HBY Bixg 12 nmcronama
2003p. Ne 492), Binkputuii Kiienty B baHky Ha yMoBax Ta B MOPSAKY, BU3HAYCHOMY
HorosopoM mociyr, Hagani - [lorounuit paxyHok (y T.4. [loTouHMii paxyHOK MO SIKOMY
TUIATDKHI ornepariii MoXyTh IpoBoanuThes 3 BukopructanHuaM BIIK (ITotounwnii paxynok 3 BIIK)
ta Bruragauii paxyHok Bianosigno. [lotounnii Ta/abo Bxiagauii paxyHok, Hagami - PaxyHok
Knienra;

- IHIIWH paxyHOK, BiAKpUTHIA B baHKy 1U1st MpoBeieHHs onepaiii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKIB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[pasmiaast HBY Bix 11.09.2017p. Ne 89, Hanani — TpaH3uTHUH paxyHOK.

1.1.66. PeryasipHi niaresxki — 1ie 6€3roTiBKOBI nepekasu KomTiB 3 [loTouHoro paxyHky, 1o
3niicHIOIOThCS bankoM 3a mopydenHsM KiieHTa B MOpPSIKY MOTOBIPHOTO CIHCAHHS Y
BIIMOBIAHOCTI 70 cT. 26 3akoHy Ykpainu «lIpo mmarikHi cCUCTEMH Ta Mepeka3 KOIUTIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPHMYBaya, Y TOMY YHUCIIi: MIEpeKa3 MiXK BIACHUMHU
[Totounumu paxynkamu Kiienta Ta/abo Ha KOpPUCTh TpeTiX o0ci®, 3 BCTAHOBIICHOIO
MEePiOANYHICTIO Ta IPU3HAYCHHSM IUIATEXY, Y hikcoBaHiil cyMmi, a00 y CyMmi, III0 BUPAXOBYETHCS
3a IEBHOIO (hOPMYJIOI0 (AITOPUTMOM).

1.1.67. Poboue micue — TEXHIYHUIA €IEKTPOHHUIA TMPUCTPIH, 3 TKOTO 3IIHCHIOBATUMYTHCS YU
3nificHIoroThed A1l KopucrysauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK».
1.1.68. Ceii¢ - inquBinyansHuii ceiid B Jlenosutnomy cxoBuii/ceiidi Bigainenns banky, skuit
Ha/laHo/MOXke OyTH HajaHo bankoM B kopuctyBaHHs KilieHTy Ha IeBHMI CTPOK (TEpMiH).
1.1.69. Ceprudikar Binkpuroro kiawya — JOKyMEHT, BUAAHUN MinposainoM baHky, mio
3nificHIoe QyHKUIT neHTpy ceprudikanii KimrouiB, sikuil 3acBiuye YMHHICTH 1 HaJEXKHICTb
Biakputoro xiroua Ilignucysauy.

1.1.70. Ceprudikaniss — npoueaypa 3acBiAUYEHHs YMHHOCTI BiJKpHTOro Kitoya LIUIIXOM
¢dopmyBanHs Ceptudikara Bigkpuroro kitoya.

1.1.71. Cucrema - cucrema aucraHuiiiHoro oociayroByBaHHs «Kiient-lnrepaer-bank
(«iFOBS»)», mo € mporpaMHUM KOMIUIEKCOM, SKHW 3a0e3medye MOXJIMBICTH BiJIaJICHOI
pobotu Kiienta 3 baHKOM i3 BHKOpPHCTaHHSIM Mepexi IHTepHeT Ta KaHalliB 3B’SI3Ky 13
KOPITIOpAaTHBHOIO Mepexero banky. Cuctema mpu3HauYeHa Ui CTBOPEHHS, MEPECHIIaHHS Ta
00poOku ENeKTpOHHUX JOKYMEHTIB, a TaKOX OOMiHY IHIIOIO iH(pOpMali€l0 Yepe3 KaHalu
3B’SI3KY B €JIEKTPOHHIH popmi.

Cucrema no3Bossie KopucryBadyam mpaigroBatu B pexximi on-line uepes Opaysep (vagani - WEB
Bepcis) 0e3 BcraHOBIEHHS Ha PoOodomy Micli Oy 1b-kux MoyiB CucteMu 1 B pexkumax off-
line Ta on-line 3 BUKOpUCTaHHAM OKpeMoro Moxyist (Hagaiai — WIN32), skuii iHCTaIroeThesl Ha
Po6ouomy micmi KopucrtyBaua.

1.1.72. CneuianbpHuii aBTopu3aniiinuii JiMit — n1oOOBUIl JNIMIT Ha 3MIHCHEHHS omeparliit
(cyma, kutbkicTh TO1IO) 3a nonomororo BIIK, BcranoBnennit bankom Kiienty (epxarento)
3rigHo 3 nuMu [IpaBunamu 6e3 nogarkoBoro nosigomienHs Kiienta (Jepxatens).

1.1.73. CrangapTHi ¢popmMu AOKYMEHTIB — malJIOHU JOKYMEHTIB, IIISIXOM 3allOBHEHHS Ta
nianucanHs sikux Kiienrom ta/a6o bankom yknanarotses JloroBopu mociyr Ta/abo HagaroThes
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KoHKpeTHI bankiBchbki mocinyru B Mexxax Jlorosopis mociyr. CtangapTHi GOpMH JOKYMEHTIB
MOKYTh MIANUCYBaTHUCS:

- o6oma CtopoHamu (30Kpema, y BUIakax noromkeHHs Croponamu HajanHs baakom KimieHty
baHKiBChKHMX MOCIIYT 3TiHO 3 yMOBaMH [[0oroBOpiB mOCIIyT);

- mume Kiieatom abo bankowM, y Bumankax, nependadenux [IpaBumamm.

CranmaptHi  (QopMH  JIOKYMEHTIB  pO3MIIIyIOThCA Ha  IHTepHer—cTopiHIi  baHky
www.kredobank.com.ua (uwagani — IaTeprer-cropinka banky), Ta/abo B 3araJibHOJJOCTYITHUX
MICISIX ~MPUMIIIEHb ONepamiiHuX Ta/abo KacoBux miapo3auniB  banky (BiggiieHb
tomo).CraHaapTHi GOpMH JOKYMEHTIB € HEBiI' €MHOIO YaCTHHOO nux [IpaBui.

1.1.74. Craryecm EJl — cratycu, siki Mmoxke HaOyBatu EJl B CucreMi mpwu iHIIIFOBaHHI Ta
3nificnenni KopucryBauem aiii B Cuctemi.

1.1.75. Cron-cnucok - nepenik BIIK, ckiameHuii 3a MEeBHUMH iX PEKBI3UTaMH, 32 SKUMH
3a00pOHEHO TPOBEICHHS ONepalliii B perioHax OOCIyroByBaHHS BimmoBigHuX IlmarikHUX
cucteM (aKkTyalbHO IS onepaiiit 6e3 mpoBeneHHs Aptopu3aiii no BIIK).

1.1.76. Croponu — Kiiienr Ta bank.

1.1.77. Tapudu — BapTicHi napameTpu baHKIBCHKUX MOCIYT, a TAKOXK IITpadHI CAHKIIIT Ta 1HII1
BapTicHI mapamerpu oOciayroByBaHHs KITi€eHTIB, B TOMY YHCHi TPOILEHTHI CTaBKH, SKi
HapaxOBYIOThCS HA 3aJIUIIKU KOIITIB HAa Paxynkax Kiienra.

1.1.78. Tapudumuii naker — 4iTKO BU3HaUCHUH nepenik bankiBcpkux mocuyr mis Kiienrti Ha
BHU3HAUEHUX YMOBAX Ta 32 BU3HAYEHOIO BAPTICTIO.

1.1.79. Texniunuii oBepapadt — cyma nepesumenoro Jlimity Butpat no BIIK, sxa Buankia
B pe3yabTaTi MmpoBeleHHs onepamnii 3 BukopucranHsaMm BIIK Ta Ha siky HapaxoByrooTbcs
MPOIEHTH, IO MisTatTh 10 ciiatu Kimientom banky, 3rinno Tapudis.

1.1.80. YaockoHajeHWii ejJeKTpPOHHHH migmuc (Hagam — Yaockonaienuit EII) -
ENIEKTPOHHUHA TIANMKC, CTBOPEHHH 3a pe3ydbTaTOM KPHUOTOTPA(iuHOrO TEPETBOPECHHS
eJIEKTPOHHUX JJaHUX, 3 SKMMU 1TOB’sI3aHUM 11eH eleKTPOHHUM MIAMUC, 3 BUKOPUCTaHHSM 3ac00y
YJIOCKOHAJIEHOTO €JEKTPOHHOTO MiJMHUCY Ta 0COOUCTOrO KIH0Ya, OJHO3HAYHO TOB’S3aHOTO 3
[lignucyBauem, 1 SIKUH Ja€e 3MOTY 3IIMCHUTH €JIeKTpOHHY ineHTHdikanio [linnucyBada Ta
BUSIBUTH MOPYIIEHHS LITICHOCTI €JIEKTPOHHUX JIAaHUX, 3 SIKUMU TIOB’A3aHUM 11eH eeKTPOHHUI
T IITHC.

1.1.81. Yuyacuuk 3apmiaTtHoro mpoekty — ¢iznyHa ocoba, ska nepedyBae B TpPYyIOBHX
(LMBUIPHO-TIPABOBMX) BiTHOCHHAX 3 KilieHTOM Ta Mae BiAkpuTuil B bBaHKy MOTOYHMI paXxyHOK,
Ha SKWH CHCTEMAaTWYHO TMOCTYyMaloTh KomTd Big KiieHTa B Mexkax o00CIyroByBaHHS
3apIuiaTHOTO MPOEKTY.

1.1.82. ®dakcumine — rpadiyHO TOYHHUI aHAJIOT BIACHOPYYHOTO ITiJIHCY YIMOBHOBaXEHOT
ocobu KiieHTa, BIATBOPEHHIA 32 JOMIOMOTOIO TIeUaTKH a0o MITaMIa.

1.1.83. ®ikcoBana IP-aapeca — ne nociyra 3 nocrymy Kiienra go CuctemMu TIBKH 3 THX
Pob6ounx wmicipe Kiienta, ski maroTh Bkazany Kiientom ¢ikcoBany [P-ampecy. octyn mo
Cucremu 3 KOMIT'IOTEpiB, sIKI MaroThb I1HIIY, HDK BKkasaHa Kiientom IP-amgpeca,
omokyetbes.1.1.88. iIFOBS.Cards — vactunHa ¢QyHkmionansHocTi Cucremu, sika 3a0e3mneuye
BimoOpaxkeHHs: B Cuctemi OaHKIBCHKHX KapToK, BumaHux bankom mo PaxynkiB Kiienta, Ta
no3sossie KopuctyBauaM mpoBOJUTH TIEBHI omepartii 3 HUMH.

1.1.84. ®opBapaumii 10roBip — TOTOBIp, 10 yKIaAaeThes Mk bankom ta KitieHTOM 3 MeTOIO
BUKOHaHHA PopBapAHOT onepartii.

1.1.85. ®@opBapaHuii Kypc - Kypc iHO3€MHOI BaJIOTH, SIKH BCTaHOBIIIOETHCS baHKOM Tpm
3nilicHeHH1 QopBapaHoi omeparii 1 0a3yeTbcs Ha PI3HUI MPOIEHTHUX CTAaBOK IO
MDKOAHKIBCHKHUX JICTIO3UTAX BIAMOBIIHOT MApH BAIIOT Ta HE B1IOOpakae OUiKyBaHHS IO KyPCY
BaJIIOTH B Mail0yTHHOMY .

1.1.86. ®opBapana omepamiss — II¢ BaJIIOTHA omepaillis, ska (ikcye 3000B’s13aHHs banky
npuadaTH 1HO3EMHY BAIIOTY, 1HIIIMOBaHY KJIIEHTOM y NMEBHHUM Yac i Ha MEBHUX YMOBax y
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Maii0yTHbOMY 13 3a(hikcOBaHMM KypcoM. Taki omepariii 31iiCHIOIOTBCS 3 METOIO XE/KyBaHHS
PH3HKIB 3MIHU KYPCY OJIHI€T IHO3EMHOI BJIFOTH JI0 1HIIIO1 BAJIFOTH.

1.1.87. ®opBapaHe MOKPHUTTS — CyMa KOIUTIB SKi aKyMyJIIOI0Thcs KilieHTOM Ha MOTOYHOMY
paxyHKy npu 37ilicHeHHsT popBapaHOi ornepartii 3 MeToro 3abe3nedeHHs1 BUKoHaHHs KitieHToM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY IMOTOJKECHHS
bankowm 3assu KiienTta mipo 3aiiicHeHHs hopBapaHOi oneparlii KymiBili iIHO36MHOI BAJTIOTH.
1.1.88. llomicayna miara — BcTaHoBieHa Tapudamum banky muiata 3a 00CIyroByBaHHS
Kiienra 3a neBauM TapudHUM MMakeToM y KaJleHJapHOMY MICSIII.

1.1.89. eSalary - ¢yskuionanpHicTh yacTuHu CHCTEMH, sIKa JIO3BOJISIE CTBOPIOBATH 1
ompanpboByBath 3BeAeHI Bimomocti Kuienrta. Jlnsa BimoOpakeHHS Ta BHUKOPHUCTAHHS
MokMBocTel eSalary neoOxinuum € BcranoBieHHs: WIN32 na Pobouomy micui Kiienra.
1.1.90. iFOBS.Cards — yactuna ¢gyukiionaapHocTi CHucTeMu, sika 3a0e31euye BiqoOpakeHHs
B Cuctemi 6aHKIBCHKHX KapToK, Bufanux bankom no PaxynkiB Kiienta, Ta no3Bossie Kiienry
(KopuctyBauam) npoBOIUTH MEBHI Omnepaiii 3 HUMHU.

1.1.91. iIFOBS.OTPConfirmation — mocnyra, sika 3a0e3rneuye 3/iiicHeHHsS ABTOpHU3allii B
Cuctemi mneBHux nid KopucryBaua 3 BukopucrtanHsM CHCTeMH LUIIXOM TOJAaHHS
OnHOpa3oBoro KoAy MiATBEpKEHHs, 3reHepoBaHoro KopucryBadem 3a jmomomororo OTP
TOKEHA.

1.1.92. iIFOBS.SMSConfirmation — mocnyra, sika 3a0e3rneuye 37iiicHeHHsS ABTOpHU3allii B
Cuctemi mneBHux aii KopucryBaua 3 BukopuctanHsiM CHCTeMH LUIIXOM IOJAaHHS
OnHOpa30BOrO KOAY MiATBEP/KEHHS, oTpuMaHoro Bij banky KopucryBauem 3a 1omomororo
SMS-11oBifOMIICHHSL.

1.1.93. iIFOBS.WhiteL.ists — ¢ynkist Cucremu, sika B pasi Bubopy Kiienrom JIBodakTopHoi
aBTopu3auii BignmoBimHux nid KopucrtyBauiB 3a0esneuye KopucrtyBauaM MOMXIHBICTD
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTIiB, HA KOPHUCTh SKHUX JI03BOJICHO MepepaxyBaHHs
koTiB 3 PaxynkiB KiienTa 3 Bukopucranusm tinbku EIN (6e3 noganns OgHOPa30BOro Koay).
[TinTBepKEeHHS onepaliiii CTBOpeHHs abo peJaryBaHHs CIIUCKY TakuX KoHTpareHTiB KiieHnrta
BiI0yBa€eThCs 3 MoAaHHAM OIHOPa30BUX KOJIIB.

1.1.94. IlpucTpiii camo00cyroByBaHHs — TeXHIYHUI npucTpiit banky 3 QyHKITiEO Tpritomy
BiJ KitieHTa roTiBKOBUX KOIUTIB /s 3apaxyBaHHs Ha [loTounuii paxyHok KiieHra, BiakpuTHii
y baHky.

1.1.95. CymuiBHa Ba/JIOTHa omepalis — BaJIOTHa omepalis, Xapakrep a0o HaciJIKu
MIPOBEJICHHS SKO1 JAIOTh ITi/ICTABH BBAKATH, II0 BOHA MOXKE OyTH IMOB’s3aHA 3 YHHUKHEHHSIM
Ta/ab0 HEBUKOHAHHSM BUMOT Ta OOMEKeHb, Nepe0aueHnX 3aKOHOIaBCTBOM YKpaiHu.

1.1.96. He3naunuii po3mip BajOTHOI omepauii (Faji — He3HA4YHUil po3Mip) — po3mip
BaIIOTHOI omeparii (B eKkBiBaleHTI 3a O]IUiHUM KypcoM TpUBHI J0 1HO3EMHHUX BaJIOT,
ycTaHoBiIeHMM HarlioHaibHUM OaHKOM Ha JaTy 3[1MCHEHHs omepalii), SKUil € MEHIIUM, HIXK
po3Mip, IO YCTaHOBJEHHMH A (PIHAHCOBHX oONepaliif, o MiuIAraloT 000B’I3KOBOMY
(h1HaHCOBOMY MOHITOPUHTY 3TiHO 13 3aKOHOJABCTBOM Yy cepl 3amobiraHHs Ta MPOTUAIL
neramizamii (BiIMHBaHHIO) JOXOJIB, OJEpPXAHUX 3JIOYMHHUM [UIAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS.

1.1.96. He3nauHuii po3Mip BaJIOTHOI omepauii (zaji — He3HA4YHU po3Mip) — po3mip
BaJIOTHOI omepamii (B eKkBiBaJieHTI 3a OQIUIHHUM KypcOM TpHUBHI /0 1HO3€MHHUX BaJIOT,
ycraHoBJIeHHM HarioHansHUM OaHKOM Ha JaTy 3A1HMCHEHHS omeparllii), SKHii € MEHIIUM, HikK
po3Mip, niepenbauenuii cr. 20 3akony Ykpaiau “IIpo 3amobiraHHs Ta MpOTHAIIO Jerami3arii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHA 30poi MacoBoro 3HuIIeHHS BiJ 06.12.2019 Ne 361-1X.
1.1.97. Ipo6yaeHHs - MITy4HE JUIEHHS 3arajbHOI CyMH BaJIIOTHOI oreparii, 1o nepeadaydae
OJTHOYACHY HasIBHICTh TAKUX O3HAK:

- BAJIIOTHI omepauii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;
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- BAJIIOTHI omneparlii moB’s3aHi Mi>k cO00I0 OTHUMHU KOHTpAreHTaMH, MiJICTaBaMu (JOrOBOPOM,
KOHTPAKTOM, yToJI00, IHIIMM JOKYMEHTOM, L0 3aCTOCOBY€ETHCS B MDKHAPOJHIM MpaKTUIl Ta
MOJKE YBA)KaTUCS IOTOBOPOM ), IPU3HAYECHHSIM BAJIFOTHOI orepartii;

- KOXHa BAaJIOTHA OIeEparis 3JIMCHIOETECA HAa CyMy, IO € MEHIIOK, HDK po3Mip (B
eKBIBAJCHTI 3a OQIMIfHMM KypcOM TpHBHI /O 1HO3EMHHMX BaJIOT, YCTAaHOBJICHUM
HamionaneHuM OaHKOM Ha JaTy 3A1HMCHEHHs omepaiii), nepeadauenuid crarrero 20 3akoHy
VYkpainu “IIpo 3amobiranHs Ta MPOTUIIO Jerami3amii (BiIMHUBAaHHIO) JOXOJIB, OJEPKAHHUX
3JIOYMHHUM HUISIXOM, (DIHAHCYBaHHIO TEpOpPU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBoro 3uumeHus” Big 06.12.2019 Ne 361-1X;

- BQIIOTHI omeparlii 3M1HCHIOIOTHCS HE MEHIIIE, HDK TPY pa3y Ha KaJIeHJapHUH THXKICHB Ta/a0o
JIECSITh pa3iB HAa KaJICHAAPHUHN MICSIIb;

3arajibHa CyMa BaJIOTHMX Ollepaliil 3a KaJleHJapHUI THKIECHb IEPEBUIIY€ TBOKPATHUNA po3Mip
Ta/a00 3a KaJeHIapHUI MiCSIb — BOCBMUKPATHUI po3Mip (B €KBIBaJICHTI 32 0(PpilliiHUM KypcoM
TPUBHI /10 1HO3EMHHMX BajIOT, yCTaHOBJIEHUM HamioHanbHUM OaHKOM Ha JAaTy 3A1HCHEHHS
omepanii), nependayenuii crarrero 20 3akony Ykpainu “IIpo 3amoOiraHHs Ta TpPOTHUIIIO
neramizauii (BiIMHBAaHHIO) JOXOJIB, OJEpPXAHUX 3JIOYMHHUM LUIIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (HiHAHCYBAHHIO PO3IOBCIOJKEHHS 30poi MacoBoro 3uumieHHs” Big 06.12.2019
Ne 361-1X.

1.1.98. 3akoHoAaBCTBO 3 MPUHIUIIOM €KCTPATEPUTOPIATbHOCTI - HOPMATHUBHO IPAaBOBI
aktu CIIA, €poneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a TAaK0X PO3MOPSAUl JOKYMEHTH
OOH Ta/abo iHmMMX MDKHAPOAHHMX OpraHi3alid, pIMIeHHS SKUX € OOOB’S3KOBHMHU IS
BUKOHAHHS Ha TepUTOpii YKpaiHu.

1.1.98. Cucremu omnnaiin-6ankinry « KPEJOBAHK» - nporpamMHO-TEXHIYHHI KOMILIEKC
«KPEJIOBAHK», B Tomy umcni moOuibHI 3actocyHku «KPEJIOBAHK», skuii 3a0e3neuye
MO>KJIMBICTh JUCTaHIIIHOTO 00cmyroByBanHs Kirienta baHkoM nUIsixoM HagaHHs HOMY TIOCITYT
13 BUKOPUCTAHHSAM JOCTYIy 4epe3 Mepexy Internet Ta xaHamiB 3B’SI3Ky 13 KOPIIOPATHBHOIO
Mepeskero banky, Ha mijicTaBl €1eKTPOHHUX JOKYMEHTIB, a TAKOX NMpUHMaHHsI-Tiepeaayl 1HIIo1
iHpopMalii yepe3 KaHalu 3B’ SI3Ky B €IEKTPOHHIN Gopmi.

1.1.99. Poznopsiannk Paxynkom - YrnoBHoBaxkeHa oco0a, 3a3HaueHa Kiienrom y Ilepeniky
PosnopsianukiB  PaxyHkoMm, ska BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae IpaBo
posnopsipkarucs Paxynkom Kiienra B banky 1 mignucyBatu po3paxyHKOBI JOKYMEHTH Bij
imeni Kiienra, a Takox 6e3nocepentubo KiieHT- ¢diznuna ocoda-mianpuemMerrs.

1.1.100. Ilepesik ocid, siki MawTb @NpaBo po3nopsAKaTUch paxyHkom y AT
«KPEJOBAHK» (mapmani - Ilepenik Posmopsinnmkie Paxynkom)** — mnucbMoBuii
NOKyMeHT, nojaHuii Kiientom y baHk, skuil MICTUTH 1HpoOpMalio Mpo mepenik ocid
PosnopsanukiB PaxyHkoMm Ta iHmy iH(OpMalito, HEOOXiAHY A 3A1MCHEHHs omeparii 3a
Paxynkom Kiienra B banky, a Takoxx y SIKOMy HaBeIeHO 3pa3ku MignuciB Po3nopsaHukis
PaxyHkoM, siki BBaKalOThbCs OOOB’SI3KOBMMHM TiJl 4yac 3AIMCHEHHs omepalliii 3a PaxyHkom
Kiienta B banky. ®opma Ilepeniky Po3nopsiaHukiB PaxyHkOM BH3HAYa€ThCs y BHYTPIIIHIX
aKTax (moxymenTax) banky.

* mpaBo po3nopsHKaTHC PaxXyHKOM 1 AMMCYBAaTH PO3paxyHKOBI JOKYMEHTH Mo PaxyHkam,
aki Biakputi KiieHTam BiAMoOBiZHO A0 BUMOr [HCTpyKWii Mpo TOPSIOK BIAKPUTTS,
BUKOPHCTAHHS 1 3aKPHUTTS PaxXyHKIB y HAIlIOHAJBHIA Ta 1HO3EMHHX BaJIOTaX, 3aTBEPKEHOI
ITocranosoto IIpasninns HanionansHoro 6anky Ykpainu Bix 12 aucronana 2003 poxy N 492,
B penakuii yuHHIA 10 04.04.2019 poky, Hanmexarb ocobam, BKIOUeHMM 10 KapTtku 3
HiAnUcaMu, pHu yMoBi, 110 KitieHT Ha MOMEHT 3/11iiCHEeHHSI BIAMOBIAHOT oneparii He HajaB J10
banky Ilepeniky Posnopsnnukie Paxynkom. 3miHa Ta/abo JomoBHEHHS o0coOu/ocio,
BKIIFOYeHUX 70 Kaprtku 3 mignucamu 3aiiicHioeTsest KiieHToM nuisixom mojaHHs 10 banky
[lepeniky PosnopsinHukiB PaxyHkoM y mopsiaky mnepen0adeHOMYy BHYTPIIIHIMH aKTaMU
(moxymentamu) banky.
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I')TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuna € CUCTEMOIO OIPWITIOTHEHUX YMOB, SIKi PETYJII0I0Th HanaHHs bankom Kiientam
baHKIBCBKMX MOCIYT.

2.2. Bignosigao no oroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIYT:

2.2.1. BinkpuTT4 Ta 3aKkpuTTs [10TOUHUX paxyHKIB, PO3PaxyHKOBO - KACOBE 0OCIyrOBYBaHHS,
2.2.2. o0cayroByBaHHS 3a Jg01omMororw CucTemu;

2.2.3. BIAKpUTTA Ta 00CIyroByBaHHS BKiIagHUX paXyHKiB, pO3MIILIEHHS BKJIAIIB;

2.2.4. oOcnayroByBaHHS 3apIUIaTHUX ITPOCKTIB;

2.2.5. Bunaua (oopmiieHHs) Ta Bukopuctanus BIIK;

2.2.6. KymiBIs, IpoJiaXx, OOMIH 1HO3EMHOI BAJIIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerynspHi mnaTexi;

2.2.9. o06cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCIi TOBOPOTHOI (DiHAHCOBOI JOIIOMOTH)
B 1HO3EMHI BaJItOT1/TpUBHI/OaHKIBCHKMX METajlaX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBanus Cerdy.

2.3. [IpaBuna He perymioioTh BiqHocMHU Mk bankom Ta KiieHTOM 1mI0A0 KpenuTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumagkax, fKmo s HagaHHS bankiBcbkoi mociyru KiieHT 3rifHo 3 UHUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOZABCTBOM YKpaiHU Ma€ MOJATH IIEBHUN TOKYMEHT
abo iHdopmariito, To oTpuMatu Taky bankiBcbky nociayry KiieHT Moxke pu yMOBI iX HaJaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr ykjiagaeTbecs HUIAXoM mignucanHs Kioientom Ta bankom, a y Bumajkax,
110 BUILUIMBAIOTH 3 [IpaBui, - nume Kiientom, BianoBigHO1/BiAnOBIAHUX CTaHgapTHUX (HopM
JIOKYMEHTIB.

3.2. llpu yknamenHi mixk banmkom Tta Kiienrom JloroBopy mocmyr, monoxkeHHs [IpaBmi,
Tapudis, BBaxkaroTbcs BKIOUEHUMHU 10 J[oroBopy mociyr y SIKocTi 1oro HeBiJl’éeMHOT YaCTHHU
Ta CTAHOBJIATH WOTO YMOBH. 3a3Hau€HI YMOBU € THHNOBMUMM ymoBaMu (cT. 630 LluBiinbHOTO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4eHoO,
10 BOHM MOXYyThb OyTu moropkeHi CTopoHamMH 3 BIOXWUJIEHHSIM BiJI YMOB, BCTAHOBJIEHHUX
ITpaBunamu Ta/abo Tapucdamu ta/abo CtangapTHUMH HopMaMH JOKYMEHTIB.

3.3. JloroBopu mociyT € goroBopamu npueaHaHas (cT. 634 LuBinpHOTO KoJekcy YKpaiHu).
bank Bmpasi BigmoBuTH Kiienty B yknanenHi [loroBopy mocnyr, sxmo KiieHT mpomnonye
banky ykmactu Takuii JloroBip mociayr Ha yMmMoBaX, BIAMIHHUX BiJ BHU3HAUEHHUX I[UMHU
[TpaBunamu, Tapudamu ta/abo CranmapTHUMH (GopMaMu JOKYMEHTIB, a TaKOX B 1HIIUX
BUTIQ/IKAX, SKIIO I1e BUTUTUBAE 3 [IpaBuiI un 3aKOHOIaBCTBA.

3.4. ®aktom yknaneHHs Jloroopy mnocayr KiieHT 3acBiguye, 1m0 Ha MOMEHT TaKoOro
ykiaaeHHsa KiieHt o3HailomuBes 3 yciMa nosoxxeHHsamu [Ipasui, Tapudamu, a Takox iHIIUMU
JOKyMEHTaMH, iHpopMalli€lo, siKi po3MilieHi Ha [HTepHeT-cTopiHLi baHky Ta 3 ypaXyBaHHIM
SKUX HaJaroThCsl BaHKIBCbKI MOCIYTH, MOBHICTIO pO3yMi€ iXHIA 3MicT Ta 0Oe33acTepexHO
MOTOJKYETHCS 3 HUMH.

3.5. Ilpwm yknaaenni JloroBopy mociyr KiieHt npuiiMae Ha ceOe Bci 000B’sI3KH Ta HAOyBa€ BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s3KH Ta HaOyBae
BCiX MpaB, nependadeHux [IpaBmiamu.
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3.6. Koxen 3 JloroBopiB mocCiIyr cTaHOBUTh IPAaBOYMH, 3MICT SIKOTO BHUKJIAJIEHUH B KUJIBKOX
JOKyMEHTax, BKIOYHO 3 nianucaHuMu Ctoponamu uu CropoHoro CTaHgapTHUMHU (opMaMu
noKyMeHTiB, [IpaBunamu, Tapudamu.
3.7. Slxmo juist orpuManHs baHKIBCHKHMX TTOCIYT Ha MijicTaBi JJoroBopiB mociyr HEOOXiTHUM €
HajaHHs KilieHTOM 10IaTKOBHX 3asiB, PO3MOPSIKEHb TOIIO, TO KIlieHT Haae Taki JOKyMEHTH,
oopMmIIeHi 3 AOTPUMaHHAM BUMOT 3aKOHOJAaBCTBA Y KpaiHU Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM TOKyMEHTIB (KO Taki HasiBHi). [Ipu HeBukoHanHi KiieHTOM 11OTO 000B’s3Ky bank
BrpaBi BigMoBuTH KitieHTy B HajaHH1 BiANMOBIHOT baHKiBChKOT MOCTyTH.
3.8. YMoBH HamaHHs BaHKIBCHKMX MOCIYT MOXYTh OyTH pi3HUMH Ui pisHUX Tpyn KiieHTiB
(rpyma BiAMOBIIHOTO CErMEHTY Oi3HECY ), Ika BCTAHOBIIIOETHCSI baHKOM, BUXO/I19H 3 O3HAK, 10
XapakTepu3yoTh KirieHTa, BH3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBJIIOIOThCS. BaHKOM caMOCTiIHO.
3.9. Orpumanns Kiientom BaHKIBCHKMX MOCTYT MOKJIMBE Ha ITiJICTaBi:
3.9.1. yknanenus CTopoHamMH I0roBOpy OaHKIBCHKOT'O PaXyHKY, 3T1IHO 3 SKUM 3I1HCHIOETHCS
BigKpHTTsl [0TOUHMX paxyHKIB, pO3paxyHKOBO-KacoBE€ OOCIYrOBYBaHHS, a TaKOXK MOXYTb
HaJaBaTHcs iHII1 baHKIBChKI MOCTyTH, Haxail — JloroBip 6aHKIBCHKOTO PaxyHKY;
3.9.2. yxmagenns CTopoHamMH JOTOBOPY HIOAO PO3MIIIEHHS OaHKIBCHKOTO BKJIAIy MEBHOTO
BUJLY, 3T1IHO 3 IKMM 3/11CHIOEThCS BIIKPUTTS Ta 00CIyroByBaHHs BKilagHOTO paxyHKy, Haaui
— JloroBip mo/10 po3MilieHHs 0aHKIBCHKOTO BKIIAIY;
3.9.3. yknagenns CTopoHaMu J0roBOpY CTOCOBHO HasaHHs bankoM KitieHTy B KopucTyBaHHsA
inuBinyansaoro Ceiidy, Hanami - Jlorosip mo 0 HajaHHs B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO
cerdy;
3.9.4. yknanenns CTOpoHaMU iHIIUX JOTOBOPIB, ependayenux [Ipasmiamu;
3.9.5. noganns Knientom banky Ta, sxiio e Bumaraetbes [IpaBunamu ta/a6o CtangapTHUMU
dbopMaMu JTOKYMEHTIB, IMOTO/KCHHsS baHKOM 3asBH/3asB, PO3MOPSAIHKEHb TOIIO 3TiAHO 3
CrannapTHUMH (pOpMaMH TOKYMEHTIB.
3.10. Biakputts [loTouHuX paxyHKIB Ta pOo3paxyHKOBO - KacoBe oOcCiyroByBaHHs KiieHTa
3NIIACHIOETBCS JInIIe B pasi ykinajeHHs CtopoHamu JloroBopy 0aHKIBCBKOTO paxyHKY IIJISIXOM
nignucands CropoHamu BianoBiaHoi CtanmapTHoi ¢opmu nokymeHTiB ([lomartox Nel. nmo
IIpaBui).

bankiBchki mociayru, BusHaveHi mm. 2.2.3. rmaBu 2 po3aury | mux [IpaBun, HagaroThes
mume B pasi ykiageHHs CtopoHamu JloroBopy MO0 po3MillleHHS OaHKIBCHKOTO BKJIANy
nugxom mianucanHs CropoHamu BianosiaHoi CrangaptHoi popmu 1okymeHTiB ([JomaTku Ne
8.11,8111,8112,812,813,814,815,8.16,821,8211, 8212, 8213,
8.2.14.,8.2.1.5.,8.2.1.6., 8.2.1.7. no [Ipaswun).

bankiBcbki nocimyru, Bu3HaveHi n. 2.2.10. rmasu 2 posainy I mux [IpaBun, HagaroTbes
mume B pasi ykianeHHs CropoHamm JloroBopy mIO0 HaJaHHS B KOPUCTYBAHHS
inauBinyansHoro Celidy musxom mianucanas Ctoponamu BifnoBigHoi CtanaapTHOl Gopmu
nokymMmeHTiB ([logatok NelO no IlpaBun).

bankiBchki mocnyry, Bu3HaveHi nm.om. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3ainy
I uux IlpaBun, HamawoThbes JHIE 32 HASBHOCTI BiAKpUTOro HeoOXigHoro IloTtouHoro (-ux)
paxyHky (-iB) Kmienra B banky.

bankiBchKi mociayry, BU3HaveHi nm.um. 2.2.2.-2.2.4.,2.2.7.,2.2.10. rnasu 2 po3ainy I nux
[IpaBui, MOXYTh HaJaBaTUCS SK 3a HAasgBHOCTI Biakpurtoro IlotouHoro (-ux) paxyHky (-iB)
KnienTa B Banky, Tak 1 3a BiacyTtHocTi [loTounnx paxyHnkiB Kiienra B banky.
3.11. 3000B’a3anHsa Ta BuMoru banky ta KiienTa 3a JloroBopamMu mociyr, B TOMY YHUCII SIKi
BUHUKIIN Ha miacrtasi [Ipasun, Tapudis To10, NPUMIKUHAIOTH CBOO IO 3 MIJCTaB, BA3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta JloroBopaMu IOCIIyT.
3.12. JloroBopu TOCITYT TPUMUHSIOTH CBOIO [0 3 MiACTaB, BH3HAYCHHUX 3aKOHOJABCTBOM
Vkpainu, I[IpaBunamu, Tapudamu Ta/abo 3a mmucbMoBoio 3rogoto Kiienra ta banky. ¥V
BHIIAQJIKaX Ta B TOPSJIKY, TTepeadaueHnX 3aKOHOaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
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nist JloroBopy mocinyr Moxke OyTH NpHUIMHEHa B OJHOCTOPOHHbOMY mopsaky Kiientom abo
bankowm. IniniroBanHs Kiientom npunuHeHHs JloroBopy Mociayr MOXKJIMBE JIMILE IIPU HaJaHHI
10 baHky BciX HEOOXITHUX TOKYMEHTIB 3 METOIO IIPUITUHEHHS BiAMOBIAHUX MTPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBaHocTi KiieHTa mo0 oriaTa mociayr, HagaHux bankow.
3.13. byap-ski 30008B’s:3anHss CTOpiH, 110 BUHUKIM Mmia 4ac 1aii JloroBopy mociayr Ta €
HEBUKOHAHUMH TIICIsI TPUIUHEHHS HWoro [ii (po3ipBaHHA), NIUITal0OTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHUX TakuMm JloroBopom nociyr. Ilpununenns aii loroBopy
nocayr (oro posipBaHHS) TaKoX, SKIIO 1HIIE MUCHbMOBO He morojpkeHe CTOpoHamHM, He
3BUTbHsIE CTOPOHU BiJI BiIIIOBIAAILHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MiCIle Tij] yac Horo
mii.
3.14. JloroBip 6aHKIBCHKOT'O PaxyHKY HPUIHHSIE CBOIO JIit0 B pa3i 3akpUTTA Bcix IloTouHmMX
PaxyHKIB, IO OyJIM BIAKPHTI 3TiAHO 3 HAM.
3.15. JloroBip 6aHKIBCHKOT'O paxyHKy Moske OyTu posipBanuii KiienToMm B Oyab-akuii gac.
Js 3nidicHenHst KimienToM po3ipBanHs [loroBopy 6aHKIBCHKOI0 paxyHKY B OJHOCTOPOHHbOMY
MOPSAKY BiH 3000B’s3aHMi HajmaTh 10 baHky 3asBy mpo e, cruilaTuth baHKy KoMiciiiHi
BUHaropoau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKM (SKIIO Taki MOMY HaJaBayucs),
MOTAaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBasicTh nepes bankom 3a JloroBopamu mociayr Ta po3nOpsIAUTHCS 3aJIMIIKOM KOIITIB
Ha [ToTrounomy paxyHKy/IToTOYHHX paxyHKax (SKIIO Taki OyayTh HasBHI), BIAKPUTHX 3T1IHO 3
nanuM JloroBopoM OaHKIBCHKOTO pPaxyHKY, a TakKOXX BHUKOHATH BCi OOOB’SI3KHM 3TiHO 3
3aKOHOJJaBCTBOM.
3.16. HoroBip mocmyr Moke OyTH TpUIMHEHO 3a IHINIaTUBOIO  baHKy:
-y Bumaakax, Bm3HaueHux 1.5.8, 59 Tmaeu 5 Po3mimy [ gmanux Ilpasw;
- y BUNaJKy, Ko KIii€eHT Bene pU3MKOBY [IisUIbHICTh, 30KpeMa, ajleé He OOMEeXYyH4HCh
MIPOBOJIUTH OTEepallii, MpoBeIeHHs sIKuX yepe3 bank, Ha qymMKky baHKy, mpu3BOIUTH a00 MOXeE
MIPU3BECTHU JI0 MOPYIIEHHS HOPM 3aKOHOJIaBCTBA YKpaiHu Ta/abo 3aKOHOIaBCTBA 3 MPUHIIUIIOM
eKCTpaTEepPUTOPIATLHOCTI Ta/ab0 MDKHAPOJHUX CaHKI[IA, B TOMY YHCIl WIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHsS) MJOXOJiB, OJEpXKAHUX B3IOYMHHUM MUISIXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3IOBCIOJDKEHHS  30poi  MacoBOro  3HUINEHHS,
- y BHUNaJKy, Ko KIiieHT Bene pU3MKOBY [iSUIbHICTh, 30KpeMa, ajie He OOMEeXYyHYHCh
CHiBIpaIoe Ta/abo Mae y CBOi CTPYKTypl Ta/abo IHIIMM YUHOM IIOB’s3aHUM 3 0cobamu,
crmiBrpans Ta/abo Oyab-AKHH 3B'A30K 3 SKMMH, HAa TyMKy baHKy, mpu3BoauTh abo MOXe
MIPU3BECTH JI0 MOPYIIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHU Ta/abo 3aKOHO/1aBCTBA 3 TPUHIIMIIOM
EKCTPAaTePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXO[IB, OJEPXKAHUX 3JIOYMHHUM MUISIXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOrO  3HMILEHHS;
- y BUNAJIKy HasiBHOCTI Y1 MOKJIMBOCT1 HACTaHHS OyAb-sIKO1 MOJI11, pe3ysibTaTy ab0 00CTaBUHU
BimHOCcHO KiieHnTa um 3aiiicHIoBanux KilieHTOM omnepailii, 1o, Ha TyMKy baHky, mMae abo Moxe
MaTu HeraTuBHUI BIuB Ui banky Ta/abo I'pynu Kanitamy PKO BP, B Tomy uucii, ane He
0OMEXYIOUUCH MPU3BOIUTH 200 MOXeE MPU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIJTMBATH Ha pernyTauito banky ta/abo ['pynu Kanitaxy PKO BP ta/abo npusBoauts abo moxe
NpU3BECTU 10 Oy/Ib-SIKHX IHIIMX HETaTMBHUX HACHiAKIB Juist banky Ta/abo I'pynu Kamitamy
PKO BP;
- B IHIIMX BUMAJKaX, MependadeHrux 3aKOHOJIABCTBOM YKpaiHu Ta/abo [lpaBumamu Ta/abo
JloroBopoM nocnyr, Ta/abo y pasi nopymeHHs Kiientom ymoB JloroBopy mociyr.»
3.17. bank BmpaBi npunuHUTH JloroBip mociayr (MOBHICTIO a0 y BiANOBIAHIA YacTHHI) Ta
3akpuTH PaxyHOK/PaxyHKkH, M0 00CIyTrOBYIOTHCS 32 TaKUM J[OTOBOpPOM IMOCIYT, y BUTIA/IKAX,
BU3Ha4YeHuX 1. 3.16 I'naBu 3 Po3niny [ IlpaBui Ta B iHIMX Bunaakax, BuzHaueHux [Ipasunamu,
JloroBopoM mociyT Ta/ab0 3aKOHOJABCTBOM YKpaiHHU, B TOMY YHCII, IUIIXOM MHCHMOBOTO
nosinomieHHst bankom Kiienta npo pozipBanns JloroBopy nociyr (IIOBHICTIO a00 B YaCTHHI).
B pasi posipanns bankom Jloroopy mociayr nuisixoM MUCEMOBOTO TMoBimomieHHs KiienTa,
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JIoroBip mociayr BBaKaeThcs po3ipBaHuM baHKOM 3 faTu, 3a3HaueHoi baHKOM y BiIOBITHOMY
MMMUCBbMOBOMY TIOBIJIOMJIEHHI TpO po3ipBaHHsA, ajie He panime, 11 (oauHAAIATOTO)
KaJICHAAPHOTO JTHS BiJl IaTH BiAIPaBIECHHS TAKOTO MUCHMOBOTO MOBigoMIIeHHs KiieHTy.

[Ipu upomy:

3.17.1. CTopoHH TOMOBUIINCH, IO MOBiOMIIEHHSI baHky mpo po3ipBanHs J[oroBopy mociyr
Mae Oytu HamiciaHe KirieHTy B NMHChbMOBIH (€IEKTpOHHIN) (opMi Ha OCTaHHIO HAJICKHO
nosinomieny Kiienrom banky agpecy Ta/abo (17151 €1eKTPOHHOTO MOB1IOMJICHHS ) €JIEKTPOHHY
aapecy Kiienra.

3.17.2. B pa3i posipBanns bankom J[oroBopy nuisixoM NUCHbMOBOTO MOBitoMieHHs KitieHTa, sk
Bu3HayeHo B 1. 3.17. I'maBu 3 Po3ainy I [IpaBui, bank He 3000B’s13aHMil OOTPYHTOBYBATH YH
J0JaTKOBO MOsicHIoBaTH KilieHTy OOCTaBMHM 4M MiACTaBU PO3ipBaHHSA, JOCTATHIM € JIMIIE
nocusanHs Ha nyHKT [IpaBuin, JloroBopy mociyr ta/abo cTaTTiO (44 MYHKT) HOPMATHBHO-
MPABOBOTO aKTy, SKUM IependadeHo mpaBo banky posipBatu JloroBip mociyr Ta/abo
MPUIMHATY TIPABOBIIHOCUHHU (BIIMOBHUTHCS BiJl PABOBITHOCHH TOIIIO) 32 JIorOoBOpOM MOCIYT.

I''TIABA 4. OITPWJIIOJHEHHSA ITPABUJI. BHECEHHA 3MIH TA JOIIOBHEHb
A0 ITPABIJI

4.1. Onpumonnenns [IpaBui, 3 MeToro o3HaomiieHHss KitieHTIB 3 1X 3MiCTOM, 3/1IHCHIOETHCS
bankom nuisixom po3mimeHHs TekcTy IlpaBun nHa InTepHer-cropinmi banky Tta/abo B
3aralbHOJOCTYIHUX MICISIX MPUMIIIEHb OMepaliiHuX Ta/abo KacoBUX Miapo3ailiB banky
(BimmineHs Tomio) Ta/abo uepe3 Cucremy.

4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo nponoBHeHb a0 [IpaBuin. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 [lpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJIolIeHb NPO Taki 3MiHU
Ta/ab0 JOMOBHEHHS y 3arajlbHOJOCTYIIHUX MICISIX MPUMIIIEHb ONEpaliiHUX Ta KaCOBHX
niapo3ainiB  banky (BigaineHs Tomo) Ta/abo yepe3 Cucremy (mias Kiienris, ski €
kopuctyBadyamu Cuctemu) He MeHII, HiK 3a 10 (aecaTb) KaJleHOapHUX AHIB JO MOMEHTY
BBEJICHHS 3MiH Ta/ab0 JOMOBHEHB B JIif0, a 1100 3MiH Ta/ab0 AomoBHEHb A0 CTaHIApTHUX
(hopM TOKYMEHTIB - HE MEHIII HIX 3a JIEHb 0 MOMEHTY BBEJCHHS B JII0 3MIHEHUX Ta/a0o
nonoBHeHUX CTaHIapTHUX POPM TIOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHamu Ta/abo gonoBHeHHsAMHU 10 [lpaBumn, Kiient Brpasi
BimMoBUTHCS BiJ baHkiBCchkOi mocmyru/JloroBopy mocinyr, MMCEMOBO TMOBIIOMHUBIIH TIPO 1€
bank no oromomenoi bankoMm gaTu BBeACHHS B 10 3alpONOHOBAHMX baHkKOM 3MiH Ta/abo
nornoBHeHb A0 [IpaBun Ta BYMHUBINM iHIN [ii, BiAmoBigAHO 10 BuMoOr IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.

4.3. SIxmo a0 oronomieHoi baHkoM 1aTv BBeIEHHS B JIif0 3alIpONIOHOBaHUX baHkoM 3MiH Ta/abo
nornoBHeHb 110 [IpaBun g0 banky He HamIWNUIO MUCHMOBE TOBIAOMIIEHHS PO BIJIMOBY Bif
bankiBcekoi mocmyru/JloroBopy MmoCIyr 3 MOCHIAHHSM SIK Ha MPHYMHY BiJIMOBH Ha 3MIHU
Ta/ab0 nonoBHeHHs 10 [IpaBun Ta/a6o KimieHT He BUMHUB 1HITUX HEOOX1AHUX 1M, BIAMOBITHO
1o sumor [IpaBuit abo 3akoHO1aBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 TONOBHEHHSI BBAKAIOTHCS
npuitHsTuMu KitieHTOoM.

4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKOi mocayru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MOoBHEHb 10 [IpaBuil BUKITIOUHO Y BIIUICHHS
banky, sike 3nilicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro Kiienta. B pa3i HagaHHs
MMCbMOBOTO TOBIAOMJIEHHSI MpO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociuyr y
3B’3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 IIpaBun He y BigninenHs banky, sike
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31ificHIOE Oe3rocepeHe 0O0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBaXKA€ThCS
HEHaJIe)KHO BUMHEHUM, KpIM BUIIAJIKIB, KO baHK B3sIB HOro 0 yBaru sik HaJjaHe HaJIeKHO.
4.5. ®akrom yknanenns Jloroopy nociyr KiieHT miaTBepaKye CBOIO 3ro/ly Ha 3a3HaUYCHHH B
naHii riasi [IpaBui mopsok BHECEHHS 3MiH Ta T0MOBHEHb 10 [IpaBui, iHpopMyBaHHS ITpo 11e
Knienra ta npunuHeHHs: oTpuManHs baHkiBchKoi mociyru/ npunuHeHHs J{oropopy mociyr y
pasi He3ro M 31 3MiHaMH Ta/abo0 ToMOBHEHHSIMH 110 [1paBut.

I'JIABA 5. BUMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJIAIOTHCS
KJIIEHTOM. ®IHAHCOBHIA MOHITOPHUHT

5.1. lns orpuManHs baHkiBchkux nmociyr 3a Jlorosopamu nocnyr, KitieHT NOBUHEH HafgaBaTu
banky TOKyMeHTH Ta BiJOMOCTI, SIKi BIATIOBIAHO 0 BUMOT 3aKOHO/IaBCTBA YKpaiHH, 3aKOHY
FATCA (SK110 oCTaHHi# pO3MOBCIOKY€EThCS Ha KitieHTa), a TAKOXK BHYTPIIIHIX HOPMATHBHHUX
JIOKyMeHTiB baHkKy BuMaratumyTbcss baHKOM Ui HamaHHA Takux BaHKIBCBKHX TOCIYT, a
TAaKOXX JUIsI BUKOHaHHA bBaHKOM cBOiX 000B’s3KiB 3a TakuMu JloroBopamu MOCIYT, IS
BUKOHaHHA baHKOM (yHKIIH MOJATKOBOTO areHTa, areHTa BAJIOTHOTO HArSAY Ta cyO’ €KTa
MEePBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, a TaKOX OyAb-sIKl 1HIII JOKYMEHTH, II0 MOXYTh
BuMmaratucst bankom. [lani TOKyMeHTH, BiIOMOCTI MalOTh OyTH YAUHHUMH Ta JOCTOBIPHUMHU.
5.2. Yci nonani KiieHTOM AOKyMEHTH MOBUHHI OyTH OodoOpMIIeHI HaleKHHUM YUHOM Y
BIJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.3. bank mae npaBo BuTpeOyBatu, a Kiient (ocoOa, mpencraBuuk KiieHTa) 3000B’s13aHuUit
HAQ/JaTH JOKYMEHTH 1 BIiOMOCTi, HEOOXigHi aus 3ailicHeHHs ineHTudikanii, Bepudikamii
Knienta, BuBuenns Knienra, yrounenns indopmauii npo Kiienra, B ToMy 4ucii BCTAHOBICHHS
imeHTH(IKAIHHIX JaHUX KIHIEBUX OeHedilliapHUX BJIACHHUKIB (KOHTPOJEPIB), aHAI3Y Ta
BUSIBJICHHA (DIHAHCOBMX oOIepauliid, M0 MiAIAraloTh (iHAHCOBOMY MOHITOPHMHTY, Ta iHIII
nependadeHl 3aKOHOJABCTBOM JOKYMEHTH Ta BIJIOMOCTI, skl BuUTpeOye baHk 3 Meroro
BUKOHAHHS BUMOI 3aKOHO/ABCTBA, SIKE PEryJIO€ BIIHOCUHHU y cepi 3anmobiranHs jeramizamii
(Bl,AMMBAHHIO) JOXOJIB, OJEpAaHUX 3J0YMHHUM NUIAXOM, (IHAHCYBAaHHIO TEpPOpHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIEHHS.

9.4. V¥ pasi, skuo Knient (ocoba, npeacraBuuk Kitienta) He Hajgacth baHKy NOKYMEHTIB 1
BiJIOMOCTEH, HEOOXIMHUX Ui 3ilcHeHHs iaeHTudikarii Ta/abo Bepudikarii (B Tomy dmcii
BCTAHOBJIEHHS 11I€HTU(DIKAIITHUX TaHUX KIHLIEBUX OeHe]iliapHUX BJIACHHUKIB (KOHTPOJIEPIB),
aHaJIi3y Ta BUSBJIEHHS (DIHAHCOBUX OIepaLii, 10 NiIAraloTh PiHAHCOBOMY MOHITOPUHTY, a00
HeHaaHHs KiieHToM (0co0010, MpeICTaBHUKOM KITIEHTA) JOKYMEHTIB, He0OX1qHUX baHky s
BUKOHAHHS BUMOI' YHHHOI'O 3aKOHO/IaBCTBA YKpaiHM, BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB
banky, abo HanmanHs KiieHTOM HenocTOBipHOI, HempaBAuBOi iH(opmalii, ado MoxaHHS
iHpopmanii 3 MeTor0 BBeJeHHA B oMaHy baHky sk cyO'ekTa mepBHHHOIO (iHAHCOBOTO
MOHITOPUHTY, baHK Mae mpaBoO BiJIMOBUTHCS BiJl BCTAHOBJICHHS (MIATPUMAHHSA) IUITOBUX
BITHOCHH (y TOMY 4YHCII HUISXOM pO3ipBaHHS MAIJIOBUX BIJHOCHH) a00O BiJ NPOBEICHHS
¢dinaHcoBOi omepaliii (HagaHHs nocnyr). bank He Hece BignmoimambHOCTI nepen Kiientom
Ta/abo mepen OyAb-sIKOIO TPEThOIO 0COO0K0 CTOCOBHO HACHIJKIB BiJIMOBH y BCTAaHOBIICHHI
IIIJIOBUX BITHOCHH.

bank Moxe BiJMOBUTHCS BiJl BUKOHAHHS OyIb-IKoro HajgaHoro KiieHToM 1opydeHHs, 3asBH
TOIIIO, SIKIIO IMIJMUCH Ha TAKUX JOKYMEHTaX He BIIMOBIAATUMYTh 3pa3kaM IiIUCIB, HalaHUM
no banky, a6o B banky € cyMHIBU MIOAO AIMCHOCTI TOKYMEHTY.

bank He Hece BimmoBimansHOCTI nepe KimiertoM Ta/abo nepen Oyab-aK00 TPEThOI0 0CO00I0
CTOCOBHO HACIIiJIKIB BIIMOBM BHUKOHATH BKa3aHi BUILE JOKyMEHTH. baHK He BiamoBinae 3a
HACJI1JIKM BUKOHAHHS Oy/b-IKHX HENpaBIUBUX, GpanbcudikoBaHNX a00 HEAIMCHUX TOpYyYEHb,
HaKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia KiieHTa, 32 BUHSITKOM BUMNAJAKY, KOJH
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BCTaHOBJICHO, 110 baHK MpUITyCTUBCS MOMWJIKH B MEPEBIpIi TaKMX JOKYMEHTIB HABMUCHO 1
Taka MOMMJIKa CIIPUYMHUJIA BArOMHI HeraTUBHUH BIUIMB Ha KitieHTa.

5.5. ¥V Bumanky 3minu indopmanii, mo HamaBanaca Kmientom no banky, 30kpema mono
KiHIeBUX OeHediliapHuX BIIACHUKIB (KOHTPOJEPIB), YCTAHOBYMX JOKYMEHTIB, BJIACHHUKIB
YaCTOK CTaTYTHOTO KalliTaly YH MpaB TOJOCY, MICIE3HAXO/HKCHHS, MPEICTAaBHUKIB Ta ix
MMOBHOBa)KE€Hb, KOHTAKTHUX JAaHUX Tolo, KiieHT 3000B's13aHui, TpOTATroM 5 (11’ ITH) poO0UYnx
JHIB 3 MOMEHTY BHECEHHS TaKMX 3MiH, HajgaBaTu banky BimomocTi/oopMieHi HalexHUM
YUHOM BiJIOBIHI JOKYMEHTH, IO MATBEPKYIOTh JaH1 3MiHH.

5.6. ¥ pasi, sxkmo Knient mae cratyc nogarkoBoro pesuzgenta CIIA, BiH 3000B’s3aHmid 10
ykinaneHus JloroBopy mocnyr Hagath g0 banky ¢opmy W-9 i3 3a3HaueHHAM
inenTudikamiitnoro Homepa miaTauka noxatkis CLIA.

5.7. ®akroMm ykianeHHs Jlorosopy mociyr KiieHT 3acBiguye HagaHHS HUM Oe33acTepexHOT
3roJH Ha!

a) 30upanus iHopmarii mpo ocody Kiienra Ta ioro ¢iHaHCOBHI CTaH y TpeTiX 0cib, B TOMY
YUCIl THX, K1 110B’s13aH1 13 KimienTom;

0) PO3KPUTTS BIJOMOCTEH, siKi cTOoCyloThcs KirieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BITHOCSATBCS 10 OAaHKIBCHKOI TAEMHUIIl y BUMAJIKAX, Tlepe0aueHNX YNHHUM 3aKOHOIaBCTBOM
VYkpaiunuy;

B) HaJaHHA HAa BUMOTY bBaHKy JOKyMEHTIB, HEOOXiIHUX /il TMPOBEACHHS YTOYHECHHS
iH(dopmaii 3 mpuBoAy ineHTudikauii Ta BuBueHHs Knienrta/llpencraBuuka Kiienra, 3 MeToro
JOTPUMaHHS BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHHW, SIKE PETYJIO€ BIIHOCHHU Y cdepi
3ano0iraHHs Ta MPOTHU/II1 Jerajizallii (BiIMUBAaHHIO) TIOXOIiB, OJACPKAaHUX 3JIOYMHHUM ITUISIXOM,
(biHaHCYBaHHS TEPOPU3MY;

I') HEBIOKIAJHE HaJaHHA A0 banky iHdopMalii mpo 3MiHy CBOTO MOAATKOBOTO CTAaTycCy. Y
Bunaaky HaOyTTs Kiientom crarycy momatkoBoro pesuneHta CHIA, Kmient 30008's13aHui
HeraitHo HajatH 10 banky popmy W-9 13 3a3HaueHHIM 171eHTU(IKALITHOTO HOMepa IJIaTHUKA
nogatkiB CIIA;

I) HaJaHHA Ha BUMOTY banky iH(dopmaiii Ta JOKYMEHTIB I0JI0 BJIACHOTO MOJAaTKOBOTO
CTaTyCy, 3allOBHEHMX/O(OpPMJIEHMX BIANOBITHO A0 BUMOr MoaaTtkoBoi ciayx6u CIHIA 3a
dbopmamu W-8 a6o W-9, 3 meToro HanexxHoro BukoHaHHs Bumor 3akony FATCA.

5.8. ®akrom yknanenHs [loroeopy mocnmyr bank Tta KiieHT moromkyrors, mo bank moxe
IPUITMHUTH BU3HA4eH1 JoroBOpoM MociIyr MpaBOBITHOCHHU, SKILIO € MiJICTaBU BBAXKATH, L0
¢inancoBa omnepanis (-1) Kimienta nos’s3anHa (-1) 3 jeranizaini€ro (BiAMHBaHHSIM) JOXOMIB,
OJICpKAaHUX 3JIOYMHHUM MUIAXOM, a00 (PiHAaHCYBaHHSAM TEpOPU3MY, a TAKOX y BHUIAJAKY
HEMOJKJIMBOCTI TpoBeneHHs ineHTudikanii Kmienta (B Tomy uyuciai Horo YNOBHOBa)KEHOT
oco0u) BIJIMOBIIHO J0 YMHHOTO 3aKOHO/ABCTBA YKpaiHH, y TOMY YHCIi B pa3l HEHaJaHHs
KiieHTOM HEOOX1MHMX MOKYMEHTIB YM BIJJOMOCTEW IJisi 3’sICyBaHHS CyTl WOTO isITBHOCTI,
(iHAaHCOBOrO CTaHy YM YMHCHOTO HaJlaHHsS HEMpPaBIUBUX BIIOMOCTEH a00 BCTaHOBJICHHS
KiienTy HenpuifHATHO BUCOKOT'O PU3HUKY Jieraizauii (BiIMUBaHHS) T0XO1B.

5.9. ®akrom yknaneHHs Jlorosopy mociyr bank Ta KiieHT moromxyrots, mo bank Bopasi
MPUITMHUTH BU3HAYEHi JJOrOBOPOM MOCITYT IPaBOBITHOCHHH, SIKIIIO:

a) 3naificHenHs ineHTu(ikanii Ta/abo Bepudikanii Kiienta (npeacraBuuka Kiienta) e
HEMOXIIMBUM a00 sKmo y baHKy BHHUKae CyMHIB CTOCOBHO TOTO, IO Oco0a BUCTYMAE Bij
BIJIACHOT'O IMEHI;

0) BctaHoBieHO (akT momaHHs KirieHTOM mig dac 3pificHeHHsA 1aeHTHdiKamii Ta/abo
Bepudikanii Kmienta (mornmbieHoi mepeBipkd) HEAOCTOBIpHOI iH(opmanii abo momaHHs
iH(popMallii 3 METOI0 BBEJICHHS B OMaHy baHk;

B) BCTAHOBJIEHO (akT 3xailicHeHHs KilieHTOM pU3UKOBOI AiSITBHOCTI.

5.10. ®akrom yxmanennas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bhpasi
3YIUHSATH OTepallii, SKIIo:
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a) Taki (hiHaHCOBI omeparlii MOXXyTh OyTH MOB'SI3aHI 3 Jerami3amieo (BiAMHUBAaHHIM) JOXOIB,
oJIepKaHUX 3JIOYMHHUM NUIIXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, BIIMOBITHO O BHUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) ¢iHaHcOBa ormepalis 3IIMCHIOEThCSA BiJ IMEHI abo B iHTEpecax 0coOM, MIOA0 SKOI
3aCTOCOBAHO BIAMOBIAHI OOMEXyBallbHI 3axoaM (caHkuii), 3rimHo 3akony Ykpainu «IIpo
CAHKII».

I''TABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a bBaHKIBCBKHMHM MOCITyraMu 311HCHIOIOTHCS 3rigHO 3 Tapudamu.

6.2. Tapudu Ha baHKiBCBKi MOCITYTH (B TOMY YMCIII PO3MIPH, CTPOKH (TEPMIHHM) Ta MOPSIOK iX
CILIaTH/yTPUMaHHs TOLO) BU3HAYat0ThCsl BaHKOM caMOCTiHHO.

6.3. Tapudu banky myOiKyOThCS:

- Ha [uTepuer-cropinui banky;

Ta/abo

- pO3MIIIYIOTbCS B 3arajbHOJOCTYIHUX MICISIX HPHUMILIEHb OMepalifiHuX abo KacoBUX
miapo3aiTiB banky (BiAIUICHB TOIIO).

6.4. Po3paxynku Mixk CTopoHaMH 3/11iCHIOIOTHCS HA M1ACTaBi 1if0ounx J[oroBopiB mocmyr.

6.5. llmsixom mpuennanns a0 mux [IpaBun KimieHT minTBepmkye, Mo BiH 03HAWOMIICHHH Ta
3rojicH 3 AitounMu Tapudamu.

6.6. bank mae paBo B Oyb-sSKHi 9ac caMOCTIHO BCTAHOBJIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TNPOLEHTHI CTaBKM IO BKJIaJaX Ha BUMOIY 3a OyIb-SKMUM YKIQJAEHUM MIX
Croponamu J[oroBopoM 1010 pO3MIllICHHSI OaHKIBCHKOTO BKJIAy), B OPSIKY, BUSHAYCHOMY
uumu [IpaBunamu, 3a BUHATKOM BUNAJKIB, epeadaueHux numu [lpaBunamu.

6.7. bank He mizHimre, Hix 3a 10 (necsTp) kanennapaux AHiB (30 (TpUALATH) KaJeHIapHUX JTHIB
— Yy BUNAAKY BcTaHOBiIeHHs/3MiHM TapudiB banky Ha oGcmyroByBanHs BIIK; 7 (cim)
KaJICHJIapHUX JIHIB — Y BUMAJKY 3MIHH MPOIEHTHOI(-UX) CTaBKU(-0K) 1O BKJIaJaX Ha BUMOTY)
Ta/abo y BUMNajaKax, rnependavyeHux M. 7.6 rmasu 7 posauny | mux IlpaBun, no maru, 3 sKoi
3aCTOCOBYBAaTUMYThCsl HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoJHIOE TOBITOMIICHHS
PO TaKy 3MiHy Oy/ib-SKMM 13 HACTYTHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMILIEHb ONepauiiHuX abo kacoBUX Miapo3naiiiB banky
(BIIAIEHB TOIIO);

ta/abo

- Ha [nTepHeT-cTopin banky;

ta/abo

- yepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a cobor0 MpaBoO 3aCTOCOBYBATH IHIII CIOCOOW IMOBIIOMIIEHHS
Kiienra momo BcranoBneHHs/3minn Tapudis.

6.8. Y Bumagky HEMOTO/HKEHHS 13 3MIHOIO AiI049nX Ta/abo BBeaeHHsSM HoBHX Tapudis (B TOMYy
YHCIIl 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaJax Ha BUMoOry), KiieHT, 10 orosiouieHoi
bankoM nate BBeACHHS B Ji0 3MiH/MOMOBHEHb A0 TapudiB, BHpaBi BIAMOBUTHCS BiJ
bankiBcrkoi mociyru/JloroBopy mociayr, MTUCAMOBO TOBIIOMUBIIH TIPO 11e baHK 1 BYMHUBIITHN
iHII 11ii, BignmoBiaHO 10 BUMOT [IpaBuin abo 3akoHOJAaBCTBA YKpaiHH.

6.9. Henanxo/keHHs 70 orojomeHoi baHkoM naTu BBelIeHHS B Jit0 HOBUX TapudiB Bif
KiienTa nmuceMOBOro MoBiIOMIIEHHS PO BiAMOBY Bia baHkiBcbkoi nmociyru/JloroBopy nociyr
3 MOCWJIAHHAM (SIK Ha IPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiANoOBigAHO 10 BUMOTr [IpaBun abo 3akOHOJIABCTBa YKpaiHH, BBAXKAE€THCS BOJICBHBICHHSIM
3roau KiienTa Ha Taky 3MiHy.
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KiienT Hazae cBO€ MICHMOBE MOB1IOMIICHHS TIPO BiMOBY Bif bankiBchkoi mociayru/JloroBopy
MOCIIYT Y 3B’SI3KY 13 HE3r0JI0K0 31 3MIHOIO/IONMOBHEHHSAM TapudiB BHKIOYHO 10 BiIJIUICHHS
banky, sike 3miiicHroe Oe3mocepenHe oOciyroByBaHHsi Takoro Kirienta. B pa3i HamaHHs
BI/IMOBIIHOTO THCHMOBOTO TMOBIIOMJICHHS HE 10 BiJAUIeHHs baHky, sike 3miiCHIOE
6e3mocepenHe oOciyroByBaHHsi Takoro KilieHTa, Taka BiAMOBa BBa)XKA€THCS HEHAIEKHO
BUMHEHOIO, KPIM BUIAJKIB, K10 baHk B3sB 11 10 yBaru sk HalaHy HaJIEXKHO.
VY Bumnaaky Hesronu KiieHta Ha camocTiliHy 3MiHy baHKOM MpOLIEHTHOI(-UX) CTaBKH(-OK) IO
BKJIaJly Ha BUMOTY, ITOPSIJIOK MOBEPHEHHS BKJIa/ly Ta BUILIATA IPOLIEHTIB 3/1iICHIOEThCcs baHkoM
y MOpsIIKY, 00ymMoBIeHOMY riaBoro 8 posainy Il nux IIpasu.
6.10. ®akrom yknaaeHHs Jorosopy mociyr KineHT miaTBepKy€e CBOIO 3TOAY Ha 3a3HAYCHHM
B AaHii rinai [IpaBui mopsiok 3MiHU AiF04YHX Ta/a00 BBeeHH HOBUX Tapudis (B TOMY 4HCIi
3MIHU MPOIEHTHOI(-MX) CTaBKU(-OK) IO BKJIaJaX Ha BUMOTY 3a OyJb-SIKUM YKJIQJCHHM MIX
Croponamu JIoroBopom II0J0 PO3MIIICHHSI 0aHKIBCHKOTO BKJIaLy), iHPOPMYyBaHHS PO 1€
KiienTa Ta npunuHeHHs oTpUMaHHS baHKiBChbKOI mocnyru/ npunuHeHHs JloroBopy mociyr B
pasi He3roau 3i 3MiHamMu Ta/ab0 JomoBHEHHAMU 10 Tapudis.
6.11. He3Baxkarouu Ha BUKJIQJICHHH BUIIE B IiH T71aBi qanux [IpaBun nopsaok 3miau Tapudis,
3MiHa MPOIICHTHOI CTAaBKH 110 CTPOKOBOMY BKJIay 3a OyJb-KHM YKIaacHHM Mixk CTOpoHaMHU
J1oroBOpoM 010 PO3MillleHHsI OaHKIBCHKOTO BKJIAY 3/1IHCHIOETHCS 3a 3101010 CTOpIH.
6.11.1. ¥V Bunaaky 3Miau o0ikoBoi ctaBku HBY, mirodoro 3akoHoaBCTBa, MOMITHKU baHKy
abo Tapudis, bank Brnpasi 3anpononyBaTi KiieHTy 3011bIIMTH/3MEHITUTH PO3MIp MPOICHTIB
3a yknagaeHuM 3 Kirierrom J[oroBopom mofo po3MilieHHsS OaHKiBCHKOTO BKJIAay, MPO IO
noBigomMisie KiieHTa peKOMEeHJ0BaHUM JIMCTOM 3 TOB1IOMJIGHHSIM IIPO BPYUYEHHS Ta HAJCUIIa€e
MIPOEKT JIOTOBOPY PO BHECEHHS 3MiH 710 J[oroBopy 100 po3MilieHHsT 0aHKIBCHKOTO BKJIQTY
He MeHI, HiK 3a 10 (gecsTh) OaHKIBCHKUX JHIB 10 MPOMOHOBAHOI aTH BCTYIY B CHJIY IIUX
3MiH.
6.11.1.1. Knient 30608’ s13anuit mpoTsiroM 10 (necsaTH) KaneHAapHUX JHIB BiJ THS HaJACUTIAHHS
bankom moBimoMieHHs 3’SBUTHCH 10 BaHKy juis yKjIaJeHHS BIAMOBIAHOTO JOTOBOPY IPO
BHECEHHs 3MiH 0 JloroBopy LI0J0 po3MilIeHHs OaHKIBCbKOro BkJaay. HoBi mporeHTHi
CTaBKH TI0 TAKOMY CTPOKOBOMY BKJIaJIy 3aCTOCOBYIOTHCS 3 JIaTH YKIJIQJCHHS TAaKOTO JIOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOi JaTH, 00YMOBIIEHOI TAKUM JJOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaky BimmoBu KitieHTa Bij BHeceHHs 3MiH y JlOoroBip II0A0 PO3MIIICHHS
0aHKIBCHKOI'O BKJIaJly 200 HOro HesIBKM y BcTaHOBIeHUH nuMu [IpaBunamu cTpok (TepMiH) Juis
VKJIQJICHHS JIOTOBOPY TMPO BHECCHHsS 3MiH, BKJIQJHI IPABOBIJHOCHHU BBAXKAIOTHCS
npunuHeHuMH. [Ipu npomy, bank:
- moBepTae KiieHTOBI CyMy CTPOKOBOTO BKJIy/3aJIMIIIOK CYMH CTPOKOBOTO BKJIAY;
- BUIUTAYy€ HAapaxoBaHI MPOIIEHTH IO CTPOKOBOMY BKJIaay 0e3 3aCTOCYBaHHS MPOIEHTHOT
CTaBKH, TiepeA0avyeHoi Ui JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIATY.
6.12. KiieHT 3000B’A3y€ThCs 3a0€3MEUNTH HasABHICTh TPOLIOBUX KOUITIB HA CBOiX PaxyHkax B
CyMI JIOCTaTHIH /15 3/1ICHEeHHS oTu1aT Hajmanux bankom bankiBchkux mocyr 3a J{oroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBhKI MOCITYTH 1HIIIUM
YUHOM.
6.13. Kiient nopyuae banky caMocTiliHO yTpUMyBaTH HaJIe)KHY HOMY BHHAropojay 3TiJTHO 3
Tapudamu:
- IIIXOM JIOTOBIpPHOTO crMcaHHs KowTiB 3 Paxynkis Kiienra;
- 3 KOILITIB, HAJIGXHUX 0 3apaxyBaHHs KiieHTy, IUISIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. Y Bumagky HEAOCTAaTHOCTI KoIITiB Ha PaxyHky /s npoBeneHnHs Kiientom omeparii i
CIUIaTH HAJIEX)KHO1 baHKy BUHAropo Iy 3a i MpoOBEICHHS:
- Kunient BmpaBi omnatutu banky rotiBkoro mocnyry banky 3 mpoBeIeHHS TaKoi orneparii;
Ta/abo
- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HaianHi baHKIBChKOT TOCTYTH;
Ta/abo
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- bank Brpasi camocriitHo 3MinuTH KiienToi Tapuduuii maker B mopsaky, nepeadadeHomMy
[IpaBunamu, Ta/abo 3MIHUTH YMOBH 00CITyTOBYBaHHSI;

Ta/abo

- bank BmpaBi cnimcatu/yTpuMatu B Oyab-sIKWK 1HIIHH crioci® 3 1ocTynmHUX akTuBiB KitieHTa
cyMmy BuHaropoau baHKy 3a TpoBeNeHHS Takoi ormeparii Ta/abo OyIb-gKoi IHIIOI
3aboprosanocTti Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HaganHs baHKiBCbKMX MOCTYT Ta iHII HanexHi 3 KiieHTa rurarexi
crutaaytotbesi KimienTom/yTpuMytoThesi baHkoMm B HalliOHaJbHIM BajlOTi, SKIIO I1HIIE HE
nependadeno Tapudamu, mignucanumu Kiniearom ta bankom gorosopamu Ta/abo [IpaBuiamu.
6.16. OxpiM cmiatu BuHaropoau baHky 3a HaganHa bankiBcbkux mocnyr, KiieHt
3000B’ sI3aHMIA:

- BIIIKOJOBYBaTH baHKy BHUTpaTu (BKJIIOYAIOUM BUTPATH HA OIUIATy MOCIYT TPETiX OcCiO,
BUTpPATH, TOB’s3aHI 13 3’ACYyBaHHSM pPEKBI3WTIB, TOIIO), MOHeceHI BbaHkoM y 3B’A3Ky i3
HaJaHHIM BaHKIBCHKUX MOCTYT 3a BiANOBIAHUM JIOTOBOPOM MOCIYT;

- BIJIIIKOJYBaTH iHII 30MTKH, IIKO/AY, CIUIATUTH HEYCTOWKY B pa3i MOpYIICHHS 3000B’s3aHb
KnienTa nepen bankowm.

6.17. bank Ta KitieHT MOKyTb 3a B3a€MHOIO 3r0/I0K0 Y3TOJUTH I[iHOBI TapameTpy baHKiBChKHX
MOCIYT, MOPSJIOK Ta YMOBHU iX CIUIaTH, SIKI BIAPI3HSIOTHCS BiJl BU3HAYEHUX IIOUYUMHU
Tapudamu, IlpaBunamu, CrangapTHuMH (GopMaMH JOKYMEHTIB.

6.18. daktom yxnanenus JloroBopy mociayr bank Ta KiieHT moromxyroTh, IO TPOIIOBI
3000B’s3aHHs KirieHTa 3a J[oroBopoM MOCIyT MOXYTh OyTH BUKOHAHI TPETHOKO 0CO00I0.

B pa3si 3BepHeHHS OyAb-sKO0i TPEThOi 0COOM 3 METO BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SKIIO 11€ HE MOXKIIMBO 3 00’ €KTUBHUX MPUYUH 200 3T1HO 3 3aKOHO/IaBCTBOM. Take MpuiiMaHHs
BHKOHAaHHs 3000B’s13aHb BaHK 3/11ICHIOE B TOMY YHCII 1 Y BHIAJKY, Ko KiieHToM HE OyIiio
MoTepeIHbO MOB1IOMIIEHO baHk npo BUKOHaHHA IpoloBoro 06oB’s3ky KitieHTa BiMOBiIHOO
TPETHOIO0 0CO00I0.

I'TIABA 7. TAPU®HI ITAKETH

7.1. BaHKIBCbKiI MOCIyTH HajawoThesi baHkoM B Mexax Ta Ha ymoBax Tapu]HHX MakeTis,
BcTraHoBlieHux Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMHU YMOBH 00ciyroByBaHHs KiieHnTa, Hamamni - 3araabHui
Tapudunii naker;

7.1.2. Tapu¢HuX NakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CreniaabHui
TapudHuuii naker.

O6panna Kiientom Tapuduoro mnaxery/3mina Tapudnoro mnaxkery, Ha yMOBax SIKOT'O
HaJaBaTUMYThCs/HanaroThess KitienTy BaHKIBChKI MOCTYTH, 3T1HCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYMHHX (pakTopiB/oOCTaBUH:

7.1.2.1. npunanexHicte KiieHta 0 BigmoBigHoi Tpymu KimieHTiB (Tpyma BiZmoBiITHOTO
CerMeHTy Oi3Hecy), sika BCTAHOBJIIOETbCS BaHKOM, BUXOASYU 3 O3HAK, L0 XapaKTEPHU3YIOTh
KnienTa, Hagani - Kpurepii cermenTariii, BA3Ha4eHUX BHYTPIIIHIMU NpaBuiamMu baHky;
7.1.2.2. mapameTrpu HaJaHHS bBaHKIBCBKMX MOCIYyT Ha yMOBax BiamoBigHoro TapudHoro
MakeTy, BcTaHoBJIeH1 Tapudamu, Hagaii - [lapameTrpu, 10 4yuca IKUX HaJIEXaTh:

- BuA gisuibHOCTI KitieHTa;

- opraHizauiifHo-ipaBoBa ¢opma aisuibHOCTI KimieHra;

- pe3unieHTHICTh KitieHTa (pe3ueHT/Hepe3u IeHT);

- i [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3mMiHa 03HaK, 110 Xapakrepu3ytoTb Kiienra (3mina KpurepiiB cermenTarii);
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7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBCcbKi mociyru;

7.1.2.5. i dakropu/o6cTaBunn, Bu3HaueHi numu  [IpaBunamu, CtangapTHUMH GhOpMaMHu
NOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoro it HagaHHS baHKIBCHKUX MOCTYT Ha yMoBax oopanoro Kiienrom Tapudnoro
MakeTy € BinmoBinHe BoeBusBieHHS Kiienta Ta banky, BigoOpakeHe y BiANOBIAHIN
CrannmapTHiii hopmi JOKYMEHTIB (3allOBHEHIH Ta mianucaniii CTopoHaMu).

7.3. Ilepenik baHKIBCHKUX MOCIYT, 110 HAAAIOTHCS B MeXax MeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nops ok ormtaru Kinientom Bunaropoau banky, Bu3Havaetscst Tapudamu Ta
[TpaBunamu. Bei Paxynku Kiienra, siki BinkpuTi Ta Oy 1y Th BiIKpuTi B baHKy, 00CIyroByrOThCS
Ha yMoOBax oiHOro TapugHoro nakery.

7.4. Y Bunanky HenocsarHenHs Kiienrom i bankom 3rogm momgo ob6panoro Kiientom
Tapudnoro makery, baHkiBChbKi TOCIYTH HaIalOThCS 3riAHO 3 3araapHuM TapudHuM makerom,
Ha YMOBaXx SIKOT'O MO>K€ 00CIIyroByBaTHCs Oyb-sKkuii KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kimienrom koxHoro Hactynsoro Paxynky Kiienra, o6cnmyroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3milicHioeTscsi Ha ymoBax TapugHOro makery, 3a SIKUM BXKe
o0ciyroByeThes KimieHr.

7.6. bank mae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Tomo baHKiBChbKUX MOCIYT, SIKi BXOJAATH 10 cKiaay TapudHoro makery;
7.6.1.3. [NapameTpu.

VY Bumajxy, sIKIIO Taki 3MiHU BIUTMBAaIOTh Ha 3MiHy Tapudis ta/abo TapudHoro makery,
3a SIKUMH 00CITyroByeThcst KilieHT, TO Tpo Taki BCTaHOBIICHHS 4M 3MiHM BaHK TOBimomIsie
Kinienra B nopsaky, Bu3HauyeHoMy B 11. 6.7 riasu 6 po3ainy I nux Ipasun. Ipu usomy, Kiienr
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy | nux [IpaBui, 3 HacmigkaMu, BA3HAYCHUMH II.
6.9. rnasu 6 po3ainy I nux [Ipasui.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIBOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi mMakeTu, mpo mo
bank nosigomnse Knienra B mopsaaxky, BusHaueHoMy B 1. 6.7 riaBu 6 po3ainy I nuux IIpasu.
[Ipu nupomy, KiienT Mae npaBa, Bu3HaueHi 11.6.8. rnasu 6 po3auny I nux I1pasun, 3 Hacmigkamu,
BU3HAa4YeHUMH I1. 6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.7. 3miHa airouoro TapugHoro nmakery, 3a sIKUM 3J1HCHIOEThCS 00cayroByBanHs KiieHnTa, Ha
1HIINH, BiIOYBa€THCS:

7.7.1 na 3aranbHuil TapupHuil naker ad6o CneuianpHuil TapudHuil nmaker, MOroKeHUI
Croponamu 3rifiHo 3asBu 3a CtannaptHoO popmoro 1okyMeHTIB (Jonatok Nel.3. no ITpaBuin);
7.7.2. na 3aranpanii Tapuduuit naker (npu ymoBi, mo KiieHT o0CIyroByeThCsl Ha yMOBax
CrneniansHoro TapugHoro nakery), Ipu HacTaHHI Oy/Ib-sIKO1 3 HU)KUCHABEICHUX TOMIM:
7.7.2.1. mpoctpouenns Kniearom Ilomicsianoi miartu;

7.7.2.2. Binminy (aHymroBaHHsA) bankom airodoro TapudHoro nakery;

7.7.2.3. 3akiH4ueHHs1 CTpoKy (Tepminy) nii CremiampHoro TapugHOro makeTy, IOIO0 SIKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTOopoHaMu 3asBU TIPO
o0ciTyroByBaHHs Ha yMoBax iHmoro CrenianbHoro TapugHOro nakery;

7.7.2.4. Binnecenns bankowm Kiienra 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - mpu 3MiHi TapudHoTro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rnasu [IpaBui, ane He paHillle HACTYITHOIO POOOYOTro JTHS 3a THEM IO/IaHHS 3as1BH;

7.8.2. 3 maTM HACTYIHOI 3a JaTOK BUHHKHEHHS MPOCTPOUYCHOI 3a00pPTOBAHOCTI — MPH 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [IpaBui;

7.8.3. 3 mepmIoro JHS MiCAIS HACTYITHOTO 32 MICSIIeM Yy SKOMY BiIOyJucs TOi1, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBu.
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7.9. ¥V Bunazakax 3Mminu Tapuduoro makery 3rimHo 3 m. 7.7.2 uiei rnasu [lpaBui, HacTynHa
3mina TapudHoro makery 3iificHIO€ThCs 3a 3asBor0 KitieHta, moromkeHnoro 3 bankowm, mpu
YMOBI BiZICyTHOCTI 3a00proBanocTi 3i crutatu Lllomicsanoi mnatu Kinienra mepex bankowm. 7.10.
VY Bunmanky 3Mminu TapudHoro makery mocepes micsus, KimieHT 3000B’s13aHUN OTUIATUTH B
noBHoMy 00csi3i Illomicsuny muaTy 3a momepenHbo AitounM TapudHHM MakeToM 3a BeCh
KaJICHJIapHUH MICs1Ib, Y AKOMY Bi0YJIacs Taka 3MiHa, a Takoxk oraTuTH LLloMicsuny muiary 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'/TIABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknaneHuas Jlorosopy nociyr KiieHT miaTBepKye, 0 HUM YIIOBHOBAXKEHO Ta
0e3BiaKIMYHO  JopydeHo baHky  3ailicHIOBaTHM  JOTOBIpHE  CHHCAaHHS  TPOLIOBUX
KOIITiB/0OaHKIBCHKUX METaliB 3 Oynb-skux paxyHkiB Kiienta, y T.4. 3 PaxynkiB Kiienra, mo
BIIKpHTI Ta/abo OyAyTh BIAKPUTI HUM y BaHKy, iHIINX paXyHKiB, IO BiAKpUTI Ta/abo OymyTh
BigkpuTi KitieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3Ha4YeHi Ta/a00 Oy 1y Th
3a3HayeHi y JloroBopax nociyr, CtanaapTHUX GpopMax JOKyMEHTIB Ta/a0b0 B OyAb-KHUX IHIIHUX
JIOTOBOpaXx, IO yKJIaieHi Ta/abo Oy myTh ykmaneHi mixk Kiriearom ta bankom ta/abo goroBopax
CTOpOHOIO kKX € Kim€eHT, y cymi, 10 HE TIEpEBUIIY€E pO3Mip TpomoBux 30008’ a3anb KitieHTa
nepen bankowm, siki BuHuKiIM Ha miactasi Tapudis, [IpaBun, Jlorosopis nociyr, CTangapTHUX
(bopM TOKYyMEHTIB Ta/ab0 OyIb-IKHX IHIIMX JOTOBOPIB, YKIAJACHUX Ta/ad0 TakuX, Mo OyIyTh
ykianaeHi mixk Kitienrom Ta bankowm, Ta/abo moroBopax, 3a sskumu bank € kpenutopom, a Kimient
OOpP>KHUKOM, 200 sIKi BUHUKIIM 3 IHIIMX MiCTaB, BU3HAYEHUX YHHHUM 3aKOHOAABCTBOM, HaJjall
- I'pomoBi 3000B’s13aHHs, TEPMiH UM OCTaHHIW JI€Hb CTPOKY BHKOHAHHS SKHX HacTaB, a0o
BUKOHAHHS SIKUX ITPOCTPOUYECHO.

8.2. CnmcaHi B MOpPSJIKY MJOTOBIPHOTO CIHMCAaHHS TIPOLIOBI KOIITH/OAHKIBCBKI METalu
HanpaJAOThesl bankom Ha BukoHaHHs [ 'poioBux 30008’ s13anb Kiienta nepen bankom.

8.3. ¥V Bumaaky, SKIOI0O TpH JOTOBIpHOMY CHHCaHHI baHKOM, BaliOTa T'POIIOBHX
KOIITIB/0aHKIBChKI METalM Ha paxyHKax, 3a3HadeHux y m. 8.1. miei I'maBu IlpaBui, €
BIIMIHHOIO BiJ] BallOTH BUKOHaHHS ['pomoBux 3000B’si3aHb, KIli€eHT ymoBHOBaXkye Ta
0e3BIIKINYHO Jopydae baHKy crincaT 3 HUX paXyHKiB, TPOLIOBI KOIITH/OAHKIBChKI METAIN B
CyMi, III0 He InepeBulLye po3Mipy ['pomoBux 3000B’s3aHb Kiienta nepen bankom Ha aeHb
TAKOT'0 CIHMCaHHS, SKa BU3HAYAETHCS 3 ypaXyBaHHAM KOMEPLIHHOTO KypCy/Kpoc-Kypey, SIKUi
bank BcTaHOBIIOE CaMOCTIMHO, BUXOISYM 3 OIMeEpallii, K1 3A1MCHIOIOTHCS B 1IeH JI€Hb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOXiJHI IMpaBOUYMHH, HEOOXiHI JUIs
MOJIANIBIIOI  KYMiBJIi/Mpoaaxxy/o0MiHy (kKoHBepramii) BamoTd Ha BPY 3a BcTanoBieHuM
bankoM Kypcom Ta HallpaBJIeHHS TPOILIOBUX KOIITIB OTPUMAHUX BiJ] KYIIIBIIl/TIPO1axy/0OMiHY
(xoHBeprarllii) BamOTH/0aHKIBChKUX MeTaliB Ha BPY Ha BukonanHs ['pomoBux 3000B’s13aHb
Knienrta nepen bankom.

8.4. bank, B MOpsAKY JOTOBIPHOTO CITMCaHHS, Ma€ MPaBO JOJATKOBO CIIMCATH 3 PaxyHKiB
Kinienra, 3a3nauenux y 1. 8.1. miei ['nasu [IpaBu, rpomioi KomTH/0aHKIBCbKI METAJIH B CyMi,
HEOOXITHIM /Ui TOKPHUTTSA BCIX BUTpAT, MOB’S3aHUX 3 KYIIBJIE/MpoaakeM/00MiHOM
(koHBepTaIli€) BamoTH/0aHKIBCbKUX MeTaniB Ha BPY (crurara koMiciil Ta 1HIIMX TUIATEXIB,
nepeadayeHuX YUHHUM 3aKOHOJIABCTBOM YKpaiHW, yMOBaMHM 3AilicHeHHs TopriB Ha BPY Ta
Tapudamu bauky).

8.5. 3milicHEHHsS JIOTOBIPHOTO CHHCAHHS Ta KYIIBIS/TIPOAaX/00MiH  (KOHBEpTAIlis)
BaTIOTH/0aHKIBCHKUX MeTaliB, 1o mependadeHi mico [maBoro IlpaBuin, € mpaBoMm, a He
000B’s13k0M baHKy.
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8.6. JloroBipHe crnucaHHSI TPOIIOBUX KOIITIB 3 paxyHKiB KiieHTa Ha KOpHUCTH TpeTiX 0ci0
Ta/abo Ha BiacHi paxyHku Kiienta, siki Bimkputi B banky uum iHmomy 6anky (PerymspHi
TUTaTeX1), 3a1HCHIOETRCS Tipu noaHHi KimienToMm BignosinHoi CTangapTHOI HopMu JOKYMEHTIB
(Hdomarox Ne3.1. no IIpaBwmi) Ta/abo0 B iHIIKUX BUMAIKaX, BU3HAYCHHUX [IpaBriamu.

8.7. ®akrom yknanenHs Jlorosopy mocayr KitieHT miaTBEpIKye, 0 HUM 0€33aCTEPEIKHO Ta
0€3BIAKIINYHO YITOBHOBaXEHO baHK Ha 37iHiCHEHHS 3apaxyBaHHs (B3a€MO3aJiKy) OyIb-sSKUX
3yCTpiuHUX BUMOT baHKy, siki bBank mae crocoBHo KitieHTa, mpotu Oyab-sIKuX 3000B’13aHb, SKi
HiJJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KilieHTa, BKiIrouaroud 3000B’sI3aHHS 3
noBepHeHHs1 bankowm komriB Kiienty 3 Oynp-sxux PaxynkiB Kiienra.

8.8. bauk 3miiicHi0e mpuMycoBe crnucaHHs KomTiB 3 PaxynkiB Kiienra y Bumankax,
nepeadayeHux 3aKoHaMK Y KpaiHM, Ta B IOPSIKY Mepei0aueHOMY YMHHUM 3aKOHOJABCTBOM.
8.9. Kitient ynoBHOBaxye baHk caMOCTiiiHO 3/11iICHIOBATH CIIMCAHHS IPOIIOBHUX KOIITIB 3 Oy /b~
saKoro PaxyHKy 3 METOI0 IOBEPHEHHS iX BIAMOBIAHOI CyMH, IO HAAIMIUIA HA Takuid PaxyHOK,
BiNPaBHUKY (IUIATHUKY, HEHAJIE)KHOMY TUIATHUKY TOIIO) a00 OaHKy BiIIIpaBHUKA Ha MiACTaBI
OTPUMAHOTO  TIOBIJOMJICHHS 3aco0amMu eleKTpoHHOi mnomrtu HamioHamsHOrO OaHKY
Ykpainu/MixnaapoaHoi MixkOankiBebkoi cuctemu SWIFT 3 GanKy BiAnpaBHUKA epeKaszy mpo
MOMUJIKOBHH TIepeKa3/HEeHANIS)KHUN TepeKas/onepanio, 10 Mae O3HaKh MIaxpaiChKoi.
Otpumane baHKOM TOBIIOMJICHHS TIOBUHHO MICTHTH HallMEHYBaHHA OTpPUMYyBaya
(BimmpaBHHKaA KOITIB 200 OaHKY BiIpaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HA LT
KOIITH; HaliMEHyBaHHS OaHKy OTpHMyBaua (BiJIpaBHUKA KOIMITIB a00 OaHKY BiANpaBHUKA
KOIITIB); peKBi3uTU PaxyHKy, 3 IKOr0 MaloTh OyTH MMOBEPHEHI KOILITH; PEKBI3UTH PAXyHKY, Ha
KU MatOTh OyTH MOBEPHYTI KOIITH.

bank 37aiiicHIOE crnMcaHHS KOIITIB B CyMi, II0 HE IEPEBUILYE CYMH ITOMHIKOBOI'O
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM Haxpaicbkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaXxyHKy CyMu KOIITIB, JOCTaTHbOI JJii IOBEPHEHHS BCi€l CcyMHu
MTOMHUJIKOBOT'O TIEPEKa3y/HEHAJIEKHOTO MepeKa3y/onepariii, o Mae 03HaKkH maxpancbkoi, bank
3MIIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasIBHOI CyMH Ha MOMEHT TaKOTO CITHICAHHSI.

3niCHEHHS JTIOTOBIPHOTO CIMCAHHS 3TiHO 3 UM TyHKTOM [IpaBui € mpaBom banky, a He
000B’SI3KOM.

9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy mocimyr KimieHT miaTBEpKy€e Ta rapaHTye HACTYITHE:

9.1.1. KutieHT € 0c00010, sIKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 10 BUMOT
YIHHOI'O 3aKOHO/IaBCTBAa YKpaiHU 1 Ma€e MOBHE MPaBO YKJIaJaTH JOTOBOPH Ta BIAINOBIIATH 3a
CBOIMHU 3000B'SI3aHHAMH.

9.1.2. KimieHTOM BHKOHAHO BCi nil, HEOOX1aHI, BIAIOBIAHO 10 BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIS YKJIaaeHHs JloroBopy mociyr, Bijl HOro iMeHi
npH mianucanHi JforoBopy mociyr i€ NpeCTaBHUK Ha IM1JCTaBl MOBHOBaXXEHb, 0(OPMIICHUX
HaJIeKHUM 4YuHOM, 1 i [IpaBuna, Jloroip mociayr He cymnepeuyaTh 3aKOHOJABUYMM Ta/abo
JIOTOBIPHUM OOMEXEHHsIM, 10 € O00OB's3koBHUMH 1jsi KiieHTa, Ta He cymepedaTh HOTo
YCTaHOBYHMM JIOKYMEHTAM.

9.1.3. YMmoBu J[loroBopy mociyr He cynepedarb yMOBaM YKIAICHHUX paHillle Ta MiF0YuX
npaBourHiB KiieHra.
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9.1.4. 30608B'13aHH: 3a JJoroBOpOM MOCIYT 1 HOTO YMOBU OYIyTh IIHCHUMH 1 0OOOB'SI3KOBUMHU
s KiienTa, a X HEBHKOHAHHS YM HEJOTPUMaHHS OyJe MiJCTaBOI Ta yYMOBOK HOro
BIJIIOB1AAJIBHOCTI.

9.1.5. KnieHT Mae HaJICKHUM YMHOM O(OPMIICHI YCTaHOBYI JJOKYMEHTH Ta BCi JIO3BOJIH, IO
HeoOXiaH1 U1t BUKOHaHHsA JloroBopy mociyr. Lli TOKyMEHTH € YUHHUMU.

9.1.6. IlpencraBneni Kinientom y baHk yci TOKyMEHTH HE MICTATh HEMPABAUBUX BiJIOMOCTEH,
CKJIaJeHi Ta/abo OTpUMaHi HUM Yy TMOPAIAKY, [0 HE CyNepeunTh BUMOTaM YHWHHOTO
3aKOHOJIAaBCTBAa YKpaiHH, Ta € aKTyaIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/ab0 TapaHTidi, BKa3aHHUX Y
[IpaBunax ta/abo mignucanux Kiientom CraHmapTHuX (GopMax JOKYMEHTIB Ta/ab0 1HIIMX
JOKYMEHTax € MOopyIIeHHsM JloroBopy mociyr Ta MiJCTaBolo A BiiMOBH baHKoM B HajaHHi
bankiBcbkuX mociyr Ta/abo posipBanHs bankoMm Takoro JloroBopy mociyr 3 BiJIIKOAYBaHHIM
Knienrom Butpar Ta 30uTKiB banky.

I'JTIABA 10. BIAITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bunagxy HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHB/YMOB 3a JloroBopoM
nociyr, CTOpOHM HeCyTh BIANOBIAAIBHICTD BIIIOBITHO JO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nociyr, B ToMy uucii [IpaBui, abo iHIINX T0TOBOPIB.

10.2. 3a HecBO€YacHy OIJIaTy TPOLIOBUX 3000B’s13aHb, 1110 BUIUIMBAIOTH 3 JlOroBOpY MOCIyT, B
ToMy 4ucii HanexxHux 3 Kimienrta BimmkomyBanb, KimieHT, KpiM BiAIIKOIyBaHHS 30HTKIB,
CIUTIa4yye TIEHIO B po3Mipi mojBiiHOT 0611ik0BO1 cTaBku HBY Big npoctpoueHoi cymu, 1o aisiia
B IIEPi0JI, 32 SIKM CIUIAYy€EThCS TEHs, 32 KOXKEH JICHb IPOCTPOUYCHHS BUKOHAHHS 30008 ‘ I3aHHI,
AKIO 1HIIe He mependaueHe Tapucdamu, IIpaBunamu, JloroBopom mnocuyr. Lle monoxeHnHs
MIOIIMPIOETHCS HA yci JloroBopu mocnyT, 1m0 ykiaaeHi Mixk bankom ta KimieHTOM 3riH0 3 TUMU
[TpaBunamu, sixiio JJoroBopom nociyr He BCTAaHOBJICHO IHIIE.

10.3. KumienT 3a HemoBepHeHHs NPOTAToM 3 (TpbOX) AHIB Imicias oTpuMaHHS 3 baHKy
MOBIJOMJIEHHSI MPO IMOMMJIKOBO 3apaxoBaHi Ha PaxyHok KilieHTa cymu/CyM LHX KOIITIB,
crmauye banky nento y posmipi 0,1 % Big cymMH MPOCTPOYEHHUX KOIUTIB, MOYMHAIOYM 3 JIHS
HACTYITHOTO 32 JJHEM OTPUMAaHHS TaKOTO IMOBIIOMJICHHS i IO JHS TIOBEPHEHHS CyMH/CYM ITHX
KowTiB baHky.

10.4. V pa3i 3acrocyBaHHS JO baHKy CaHKIIH BHACTIJIOK IMOMIJIKOBHX a00 BHUHHHUX
npotunpaBHux Aii Kiienra, lepxxarenis, Kopuctysauis, [linnucyBadiB uu iHIINX CITyK00BHX,
ynoBHOBaXkeHUX Tomo oci® Kiienra, KnieHT 3000B’s13y€ThCsl BIAIIKOAYBATH BC1 MOHECEH]
bankom 30UTKH, OB’ sI3aHi 3 UM Y IOBHOMY 00CSI31.

10.5. BignoBimanbHiCTP 3a JOCTOBiIpHICTH iHGopmamii, Bkazanoi Kiienrom Ta/abo
Hepxarensmu, KopucryBauamu, [linnucyBadamMu 4u iHIIUMH CITy>KOOBUMH, YTOBHOBR)KEHUMHU
tomo ocobamu KitieHTa B JOKYMEHTax, HaJaHUX /s OTPUMaHHA bBaHKIBCBKHUX MOCTYT
nokJagaerses Ha Kiienra.

10.6. KiieHT Hece BiIMOBiAaIbHICTD:

a) 3a Bci oneparttii 3 BIIK 10 MomeHTy po3mitieHHs y CTOI-CIMCOK Ta MicIis 3aKiHYEHHS CTPOKY
(trepminy) nepeOyBanus BIIK B Cron-cnucky;

6) 3a Bci onepauii 3 BIIK, mo cynpoBomkytoTsest ABTopu3anieto mo BIIK, - 1o momeHTy
brnoxysanns BIIK Ta no 3akinuenni bnokxysanus BIIK.

10.7. 3a HecBoeyacHe uM HempaBuiIbHE cnicanHs 3 Paxynky Kiienrta xomTiB 3 Bunu banky, a
TAaKOXX 3a HECBOEYACHE UM HENpaBWIbHE 3apaxyBaHHs 3 BUHH baHKy cyM, sIKi Haiexarb
Knienty, bank crutauye Kiienty nenro B po3mipi moasiifHoi oOmikoBoi ctaBku HBY Bin
MPOCTPOUYCHOI CyMH, IIO JisyIa B MEPiof, 3a SIKUH CIUIAYyEThCS IEHS, 32 YMOBU BUKOHAHHS
Knienrom BuMmor, BusHaueHux Jlorosopom nociyr, B Tomy uucii [IpaBunamu.
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10.8. 3a wneskmouenus iHpopmanii npo BIIK y Cron-ciucok Ta/abo He 3aiCHEHHS

brnoxyBanns BIIK y Bumankax, xonmu bnokyeanusi BIIK abo mocranoBka B CTOm-CIHCOK

000B’s13K0B1 3riHO 3 yMoBamu 1ux [IpaBun, bank Hece BiamoBiganbHICTh nepen Kiientom y

MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.

10.9. bank He BigmoBigae 3a MKOAY, 3aBaaHy KiieHTy muisixom BunHeHHs Jlepxkarensimu abo

TpeTiMu ocobaMu MPOTUNPaBHUX Mik 3/11010 BITK.

10.10. bank He Hece BiAMOBIAATBLHOCTI 32 BUILIATH TPOLICH 1O 3ary0JICHOMY UM BUKPAJICHOMY

YeKy, 3M1HCHEHUX 10 MOMEHTY OTpUMaHHS bankom nucbMoBoro nosigomieHHs KiienTta mpo

1e.

10.11. bank He Hece BIANMOBIZAILHOCTI 3a KomTH KiieHTa Ta MOmanmbIIMil iX pyX MicCHs

cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiMOBIIATBLHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PaXyHKOBHUX JIOKYMEHTIB,

10 HAIXOAATh JJIsl BUKOHAHHS orepauiil mo PaxyHky.

10.13. bank He Hece BiAMOBIAATBFHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha miJicTaBi IpaBUIBHO

odpopmiienoro EJI, sxkmii 3acBiguenuidd yuHHUMH Y nockoHaiernwMm EIT IliqnucyBaua Ta

OnnHopa3oBUM K0JIOM (IIpH 3aMOBIIEHH1 Takoi nmocmyru Kiientom).

10.14. bamk He Hece BIONOBIIATBLHOCTI 3a HECBOEYACHWM OOMIiH iH(pOpMaILieo Ta

HeMOXJUBICTh niepenadi EJ[ Tta/abo SMS-noBinomienss, HeHanexny nepenaudy EJl Ta/abo

SMS-nioBiTOMIICHHSI BHACTIIOK:

- HemoxmBocTi poctyny Kmienta (KopuctyBaua) 10 mepexi [HTepHET Ta IHIIMX KaHAIiB

3B’S3KY;

- HEHAJIEeXKHOro (YHKIIIOHYBaHHS amapaTHOr0 Ta MPOrpaMHOro 3a0e3MedeHHs, 110

3aCTOCOBYEThCS Uil poboTH B Cucremi, sike HajaHe He baHkoM a0o 3HAXOAMTHCS T03a

KoMmreTeHIliero banky (B Tomy uucii 360iB 200 oco6nuBocTel poOOTH MPOrpPaMHO-TEXHIYHUX

KOMIUICKCIB, IHTEpHET-TIPOBAIIEPIB Ta ONEPaToOpiB MOOLIBHOTO 3B’ S3KY);

- HEHAJIeKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobodoro micrs;

- HeCHpaBHOCTEH Ta AedeKTiB 00Ja HaHHS Ta HOro HENPAaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JEeKTPOEHEeprii;

- IHIIUX TOJIIH, K1 3HAXOAATHCS 11032 KOMIIETEHIII€I0 Ui KOHTpoJsieM baHky.

10.15. bank He Hece BiAnoBiAadbHOCTI 3a BTpaty KopucryBauamu ¥Ypockonanenux EII ta

MapoJiiB 10 HUX, 3ac001B oTpuMaHHs OaHOPA30BUX KOiB, JIOTIHIB Ta mapoiB i poOOTH 13

Cuctemoro, abo mepenauy 1iei iHpopmanii KopucryBauem Oyib-skiii oco0i, a Takox 3a

HecBoeyacHe oHOBIeHHS KopuctyBauamu VY pockonanenux EIl Ta maponiB g0 HUX IpH 3MiH1

0ci0, sIKi MarOTh BiJIMOBIAHI TOBHOBA)XEHHS (B TOMY YMCII BTPATH HUMH ITOBHOBA)KEHB ).

10.16. Bauk He Hece BiIMOBITAIBHOCTI:

- 3a CIOTBOpPEHHs 3MicTy SMS-ToBiIOMIIEHb, 110 HAJACUIAIOTHCS OMEPATOPOM MOOITBHOTO

3B’s13Ky Ha MOOLUThHUM Tenedon Kiienta, KopucryBaua, Jlepxarens Tomio;

- 3a iH(opMalIlito, fKa MepeaacThes y BUTIIAAI SMS-MOBITOMIIEHB 10 HE3aXHIIEHUX KaHalIax

3B’SI3Ky Ta MO’KE CTaTH B1JIOMOIO TPETIM 0c00aM;

- 3a HecBoedacHy jaoctaBky SMS-noBigomnens Kiienty, KopucryBauy, Jlepxatento TOIIO

oriepaTopamMu MOOITEHOTO 3B’SI3KY.

10.17. bank He Hece BIAMOBITAIBLHOCTI 3a 30UTKH, 3aBAaHi KiieHTy uu TpeTiM ocobawm,

BHACIIJIOK HECAHKI[IOHOBAHOTO MOCTymy A0 Cucremu, B TOMY YHCHi (aje HE BUKIIOYHO)

BHaciok Komnpomerarii Ocobucroro po604oro kioya.

10.18. bank He Hece BiAMOBIMATBHOCTI 3a 30MTKH, 3aBmaHi KiieHTy 4m TpeTiM ocobam, y

BUMNaAKy HenoTpuMmanHa Kiientom Ta KopucryBauamu 3axoniB iHdopmariiiHoi Oe3mnexw,

Bu3HaueHUX [IpaBmiiamu, a TakoX BUKIJIaJIeHUX Ha [HTepHEeT-cTOpiHI baHky.

10.19. bank He Hece BIAMOBIAATBHOCTI 32 MPOCTPOUCHHST BUKOHAHHS YM HeBUKOHaHHs EJI, a

TaKOX 3a 30MTKH 3aBJ[aHi TAKKM IMPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS

Knienrom 0060B’s3ky mono xontpomo CraryciB EJl Ta/abo sKmo mpu BiACYTHOCTI 3MiHU

Crarycy EJl B Cuctemi 3 motouHoro Ha 6axkanuii 1u1st KitieHta, ocTanHii He 3/11HCHUB HETAalHO
26



(y meii ke GaHKIBCHKHUI JeHb 10 3aKkiHueHHsA OnepariiifHoro yacy) Bcix HEOOXIIHUX 3aXO[iB
11010 1HIMIFOBAaHHS, 3JIMCHEHHS BIAMOBIMHOI omepamii (momaHHs 10 banky HeoOXimHUX
JOKYMEHTIB 3BUYaiflHUM CIIOCOOOM Y marnepoBiid popmi TOII0).

10.20. bank He BigmoBimae 3a 30UTKH, mpsmi abo Hempswmi, ski Hece KiieHT B pe3ynbrari
BUKOPUCTaHHA 00 HEMOXKJIMBOCTI BUKOpHCTaHHS CHCTEMH.

10.21. bank 3BIIBHSAETHCS BiJ BiMOBIIATBLHOCTI 3a 4aCTKOBE a00 MOBHE HEBUKOHAHHS Oy/b-
SKOTO 3 TOJOXEHb JloroBopy mociyr y pasi 3MiHH YMHHOTO 3aKOHOJABCTBA YKpaiHW 4H
NPUHAHATTA HOBHX 3aKOHIB a00 IHIIMX HOPMATHBHO-TIPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTh 4M NPUNHUHSIOTH BIAHOCHHHU, IO PETYJIOIOTHCS
JIoroBOpOM MOCIHyT.

10.22. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BiIMOBH B HaJlaHHI BaHKIBCHKMX IMOCIYT, SKIIO MpaBo baHKy Ha Taky BiIMOBY BHUIUIMBAaE 3
Horosopy nociyr, I[IpaBun, CranaapTHux GpopM JOKYMEHTIB TOLIO.

10.23. baHk 3BUIbHSETHCA BiJl BIAMOBIJAIHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SKOTO 3 TOJOXEHb J[oroBopy mociyr y pasi 3MiHH YMHHOTO 3aKOHOJABCTBA YKpaiHW 4H
NPUMHATTA HOBUX 3aKOHIB a00 IHIIUX HOPMAaTUBHO-TIPABOBUX aKTiB, B TOMY YHCIi
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTh YM TPUIHUHSIOTH BIAHOCHHH, IO PETYIIOIOTHCS
JIoroBopoM MoCIyT.

10.24. V Bumaaxy HeCBO€4acHOTO MmoBepHeHHs kitova Bix Celidy Ta/abo 3qaui Celigy banky,
KiienT kpim BilkoayBaHHs 30MTKiB, cIiadye baHKy HEyCTOWKY y po3Mipi MOABIHHOI JeHHOT
oruiatu 3a kopuctyBanHs Cel(oM 3a KOKEH JIeHb TPOCTPOUCHHS.

10.25. Kunient 3000B’s3aHuil BiamkoayBatu baHky 30UTKH, 3aBAaHi BJIACTUBOCTSIMHU
po3mimennx B Celii peyeii Ta BUTpaTH, ki moHic bank y 3B 513Ky 3 HeBUKOHaHHIM KitieHTOM
BuMor [Ipaswi, [IpaBwit KOpUCTYBaHHS IHIUBIAYILHUMH ceHpamH.

10.26. logaTtkoBi yMOBHU MI0A0 BignoBigansHOCTI CTOPiH MOXKYTh OyTH OOYMOBIIEHI B 1HIINX
rnaBax Ilpasun, Tapudax ta/abo B CtannapTHux opMax JOKyMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®akrom yxianenns lorosopy nociyr Knient Hagae banky 3rony Ta no3Bii, a bank
B1ANOB1AHO HaOyBae nmpaBo Ha po3kpuTTs Ta HagaHHs PKO Bank Polski (ITonpmia) Ta iHmMM
adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oyab-s1Ko01 1H(OpMarlii npo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MaHOBUHN Ta (iHaHCOBUI
CTaH (B TOMY YHCJi BiJIOMOCTEH, 110 CTAHOBJIATH OAHKIBCbKY TAEMHMIIIO), KA € HASBHOIO,
30epiraeThcsi y banky abo Oyme oTpumana baHkoMm y MailOyTHROMY, a TaKOXX aHAJIOTI4YHY
iHpopMalil0 Mpo HOro 3acHOBHUKIB (Y4acCHHUKIB, AaKIIIOHEpiB, WIEHIB TOIIO) Ta MpO
IOPUANYHUX 0Ci0, 3aCHOBHUKOM (YYaCHUKOM, aKL[I0HEPOM, YIEHOM TOlI0) sSKUX € KitieHT.

Tum camum KitieHT Takox Hajae banky 3rofly Ha pO3KpUTTS Ta HaJlaHH ISl TPETiX 0Ci0
(ropunnyHUX, H13MUHUX 0c10, (PI3UUYHUX OCIO-TIIANPUEMIIIB, YCTAHOB, OpraHi3aliil He3aleXHO
Bi (OpMH BIACHOCTI, JEpKaBHUX OpraHiB, OpraHiB MiICIIEBOTO CaMOBpSAyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmarii npo KiienTa, opranizauiiiny crpykrypy Kiienra,
MaiiHOBUI Ta (iHaHCOBMH cTaH (B TOMY YHMCII BiJOMOCTI, IO CTAHOBJIATH OaHKIBCBHKY
TaEMHUIIO), sIKa € HasgBHOIO, 30epiraethcsi y banky abGo Oyne orpumana bankom y
Mail0yTHbOMY, @ TaKOX aHAJOTIuHy iH(QOpPMAIiI0 MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[iOHEPIB,
yieHiB Touo) KiieHTa Ta mpo OpuAMYHUX 0C10, 3aCHOBHUKOM (YYaCHHMKOM, aKI[IOHEPOM,
YJICHOM TOIIIO) AKUX € KITieHT y HACTYyNMHUX BUIAAKAX:
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-y BHIAJKY NOpYyHIEHHSI Oyab-IKHX 3000B’s13aHb, BU3HAUEHUX J|0OTOBOPOM MOCIYT;

- TpuW yKiaaeHHI BaHKOM NIOroBOpIiB CTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Kiientom;

- 1npu ykiaanaeHHi baHkoM 10oToBOpiB (haKkTOPHHTY, JOTOBOPIB BiICTYIUICHHS IpaBa BUMOTH
Ta/abo mepeBeneHHs 60pry;

- Y BUNAJKY HEOOXIJHOCTI 3aXWCTy MOPYIICHHX, OCIIOPIOBAHUX a00 HEBH3HAHUX IpPaB Ta
3aKOHHHX iHTepeciB baHky;

-y BUIIQJKy HEOOXITHOCTI 3a0€3MeUeHHs] BUKOHAHHS TPETIMU 0co0aMu CBOiX (yHKIIIH abo
HaJaHHS TOoCHyr uid baHKy BIOMOBIOHO A0 YKJIQJAEHUX MK TaKMMH TPETIMH ocobaMu Ta
bankom noroBopiB, 3a yMOBH, W0 mepeadadyeHi aoroBopamu (YHKIT Ta/abo MOCIyrH
CTOCYIOTBCSL OCHOBHOI [isIbHOCTI bBaHKy, sKy BiH 3AilCHIOE Ha TMiACTaBl OTPUMaHHUX
0aHKIBCHKOI JieH3il Ta HUCbMOBHX JTO3BOJIIB.

11.2. Knienr, ¢aktom ykinaaeHHs JoroBopy mociyr, Takox Hajgae 3rony baHky:

- 3BepraTHcs 3/3a iHpopMmariero npo Kiienra (B ToMy 4ucii, ajge He BUKIIOYHO MIOJ0 HOTo
MaiHOBOTO Ta (IHAHCOBOTO CTaHY) J0 TPETiX OciO, sKi moB’s3aHi 13 KiieHTOM BigHOCHHAMU
KOPIIOPATHUBHOI y4acTi, FOCIOJAapChKUMU, [IMBUTbHUMHU YH TPYJOBUMH BiTHOCUHAMH, a TAKOXK
OTpHMYBaTH BKa3aHy iH(opMaIito BiJ BKa3aHUX 0Ci0;

- 30upatm, 30epiratu, BUKOPUCTOBYBATHU Ta momwmproBatu iHdopmanio npo Kiienrta uepes
OFOPO KPEIUTHUX ICTOPIH BiIITOBIAHO IO YHHHOTO 3aKOHO/IaBCTBA YKpaiHu,

- TIOBIIOMJISITH/HAJaBaTh OaHKaM-HEePE3UICHTaM, 110 MAlOTh KOPECIIOHICHTChKI BiTHOCHHH 3
bankom Ta uepe3 siki 3IiHCHIOIOTHCS (hiHaHCOBI omepauii KiieHTa, 3anmuTyBaHy TaKHUMHU
OaHkamMHU-Hepe3ueHTaMu iH(opMallito Ta/abo Komii JOKyMeHTIB 1010 inentudikamii Kiienrta
(TOKyMeHTIB 1 BiTOMOCTei, HeOOXiqHUX JIst 3'sicyBaHHs ocoOu KiienTa, cyTi HOro misutbHOCTI
Ta (JiHAHCOBOT'O CTaHy TOIIO) Ta/abo MI0JI0 CyTi 3AilicHIOBaHOi KilieHTOM (hiHaHCOBOT oneparlii,
Ky 00CITyTOBY€ TaKkuii OaHK-HEPE3UICHT.

11.3. bank rapaHTye CyBOp€ AOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 010
30epiranHs, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HadyeHoi B Iii rnasi [IpaBun
iHpopmanii npo Kiienra.

I''TABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
NOKyMeHTiB), KiieHnT, mo € @i3uyHo0 o0coOo-NiAnpueMIEM, MIATBEPIKYE CBOE
O3HAWOMJIEHHSI Ta MOBHY 1 0e3yMOBHY 3roay 3 IloBiomieHHSM Npo MOPSIOK 0O0poOKH
MEePCOHANBHUX JAHUX Ta MpaBa cy0’ €KTIB MEPCOHAIBHUX JaHUX, Ke po3MilleHe Ha [HTepHeT
— CTOpIHII banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), B tomy
YHCIIl J1a€ 3ro/1y Ha 00poOKy HOoro mepcoHaNbHUX JaHUX Y BKa3aHOMY B 11boMy IloBigoMieHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa JloroBopy mocnyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
JIOKYMEHTIB) 0co00a, sika Ji€ Bij iMeHi KitieHTa, miITBepaKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3ymoBHy 3roay 3 [1oBiTOMIEHHSIM PO MOPSIOK 0OpOOKM MEepPCOHATBHUX JAHUX Ta MpaBa
cy0’€eKxTiB MEPCOHATBHUX JTaHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%?20personalnykh%20danykh.pdf),  ske
po3mimiene Ha IHtepHer — cropinui banky, B Tomy 4Hchi gae 3roay Ha oOpoOKy ioro
MEPCOHATBHUX JAHUX Y TOPSZIKY, aHAIOTIYHOMY BKa3aHOMY B 11boMy [ToBinomieHHi.
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12.3. ®akrom yknaneHus [loroopy mocmyr Kiient rapantye bankosi, mo npu nepemauyi
Kimientom baHkoBiI mepcoHanbHUX MaHMX (I3UIHUX 0CI0, sAKI MICTATBCS B IIIMHACAHUX
Knienrom/mpencraBankom Kiienra CranmapTHux ¢opmax JOKYMEHTIB Ta OyJb-SIKUX 1HIIUX
Hajanux Kiienrom baHky nokymeHTax, Oyjau JOTpMMaHi BUMOI'M 3aKOHOJABCTBAa YKpaiHU
IIOZ0 3aXMCTy MEPCOHAIBHUX NAaHWX, B TOMY YHCII IIOJO0 OTPUMAaHHS 3roAu Ha OOpOOKY
MePCOHAIBHUX JaHUX TakuX (Gi3udaHuX 0ci0. KimieHT 3000B’A3y€ThCst CAMOCTIHHO MTOB1IOMIISITH
TakuX (PI3MYHKUX OCi0 Mpo mepenavy iX NepcoHANbHUX JaHUX BaHKOBI, B TOMY YMCIIi IPO METY
nepenayi, CKiajx Ta 3MICT IEpCOHAIbHUX JAaHUX, MepelaHuX baHky, a Takoxk Ipo MOpsAAOK
peaizanii HUIMU 1IpaB, BU3HaAUEHNX 3aKOHOM YkpaiHu «IIpo 3aXucCT nmepcoHaIbHUX TaHUX.

I''TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientom ctocoBHO JloroBopy mociyr, BHpPIIIyBaTUMYTbCS
LIJIIXOM I1€PETOBOPIB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH MIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPILIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSJIKY
BPETYJIIOBAaHHS CIIOPY, BU3HAYEHOTO B po3/isi 2 ['ocnogapchkoro mpouecyaibHOro KOAEKCY
YkpaiHu.

13.2.1 BigmoBigHo a0 ct. 7 ['ocromapchbkoro mpouecyaisHoro kojekcy Ykpainn CTopoHH
00yMOBHIJIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAM CHCTeMH,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIEPTHU3Y B HACTYITHOMY TOPSIKY:

13.2.1.1. Kunient, B pasi HasBHOCTI ckapr A0 nociyr banky B wactuni pobotu 3 CUCTeMOIO
nogae 3asBy/mpereHs3ito g0 banky. 3asBa/mperensis Kiienta posrismaerscs bankom 3
HaJaHHIM BiANOBiAl B 30 (TpUALSATH) I€HHUN CTPOK.

13.2.1.2. Bank 3000B's3anuii mpotsrom 10 (mecsaTH) poOOYMX IHIB 3 JNaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBath  y3rojpKyBalbHY — KOMICIHO Ui PO3IJISAY
3asgBu/miperen3ii. Jlo ckimany koMicii Ha BuMory KiieHTa Moxe OyTH BKJIFOUEHHH MPpeICTaBHUK
Kiienra, a Takox, 3a HEOOXIAHOCTI, TPEACTaBHUKU (ipMU-PO3POOHUKA TMPOTPAMHOTO
3abe3neueHHs Cucremu. Ckilaa KOMIcCii He MOXKe NepeBUILyBaTH 5 (11’ sITH) 0cib.

13.2.1.3. Pe3ynbpTaToM po3Tiisay CHIpHOT CHUTYaIlil y3TroKyBaITbHOI KOMICIEI0 € BU3HAYCHHS
notpuManHs CtopoHamu BuMor IlIpaBuin, noxkymeHtamii 1o CucreMu Ta JIOCTOBIPHOCTI
Vnockonanenux EIl, skumu mignucani cripai EJI.

13.2.1.4. VYsromxyBalbHa KoMicis TpoTsAroM 1 (OAHOTO) Micslld MPOBOIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuil po3risa 3asBu/IpeTeH3ii BKIYae B cebe HaCTYIHI eTanu:

1) IPOBE/ICHHS y3T0/IXKYBaJIbHOIO KOMICI€I0 TeXHIYHOT excniepTusu EJI, sikuii 3acBigueHo
VYnockonanenuii EIl KopucrtyBaua, Ta Ha miacrasi skoro baHnkoMm BHKOHaHI omeparii 3a
Paxynkom, mono skux KimieHToM nojgaHo 3asBy/TIpeTeH3io;

2) NPOBEJEHHS TEXHIYHOI eKkcrepTu3d Bigkputoro kimoya Y pockonaneHoro EII
KopucryBaya y3romxyBanbHOI KOMiciero, mepion mii Ta cratyc Bimkpurtoro kioua
VY nockonanenoro EIl KopucryBaua ta BctaHOBIIeHHS Horo HajnexxHocTi Kopuctyauy;

3) IPOBE/ICHHS Y3r0KyBaJIbHOIO KOMICI€I0 TEXHIYHOI €KCIIEPTU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIT KopuctyBaua Ta HaknanenHs Y nockonanenoro EIl na EJ;
4) Ha OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H y3TOKyBaJIbHA KOMICIS CKIIA/Ia€ aKT.

13.2.1.5. Bask Hece BiaNOBiHaIBHICTE epea KitieHToM y pasi, KoJii Majia Miciie Xo4a 0 ojHa 3
HACTYITHUX CUTYaIliil:

- BigcytHicTh EJl, mepenanoro Kmientom, Ha migcTaBi SKOTo OyJIO0 BUKOHAHO OIEpaIlito o
PaxyHky;
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- Ynockonanenuii EIl KopucryBaua B EJI, Ha miacraBi sikoro 0yji0 BUKOHAHO OIEpAIiO MO
PaxyHKy, € HEKOPEKTHHUM.

13.2.1.6. V pas3i, sKmIo 3a pe3yiabTaTaMyd TEXHIYHOT EKCIIEPTH3U BCTAHOBIICHO HasBHICTH EJl B
Cucrewmi, kopekTHicTh ¥ mockoHaneHoro EIT KopucryBaua, Hanexunicte KopuctyBauy Kiienra
Binkpuroro xitoua Y gockonanenoro EIN, bank ne nHece BinnosinansHOCTI nepes Kiientom 3a
BHKOHaHI omepariii mo PaxyHky.

13.3. ¥V pazi HeocsITHEHHS 3TOH 010 OY/Ib-SKUX MUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCS WLIOJ0 PO3IJSAY LBOTO MHUTAHHA 10 YIMOBHOBAaXEHOIO CYIy
VYxpainu. Criopu CTOpiH M UISTraloTh BUPIIIEHHIO 3T1IHO 3 POIECyaTbHIUM MTPaBOM Y KpaiHH.

I'JIABA 14. OGCTABUHU HENEPEBOPHOI CHUJIH (®OPC MAJKOP)

14.1. CropoHH 3BUIBHSIOTHCS BiJ BiAIOBIJAIFHOCTI 32 HEBHKOHAHHS a00 HEHaJIe)KHE
BHUKOHAHHS CBOiX 3000B's13aHb 32 BiANOBIAHUM [I0OrOBOPOM HOCIYT, SIKIIIO 1€ HEBUKOHAHHS 200
HEHaJIe)KHE BUKOHAHHS CTaJOCh BHACHIAOK il HerepeOopHOi cuiH, siky CTOPOHU HE MOTJIH
nepeadaunuTy Ta BIABEPHYTH PO3YMHMMH 3axogaMHu. /1o Takux 0OCTaBHUH HaleXaTb: CTUX1HHI
JMXa, EKCTpeMalbHI TOroJHI YMOBH, mepe0oi B Tojadi eneKkTpoeHeprii Ta poOoTi
TeJeKOMYHIKaIliif, 3001 KOMIT'IOTEPHUX CHUCTEM, BIHCHKOBI JIii, BTOPrHEHHS, OYHT, MOBCTaHHSI,
IPOMaJIChKE 3aBOPYIICHHS, TEPOPUCTUUHUI aKT, CTPAMKH, PIICHHS OpTraHiB JAep>KaBHOI BN
ta ynpaeninusa, HBY, BBenenns 3a060poH abo oOMexeHb Ha KymiBiwo (poaax, oOMiH) Ta/abo
MepeKa3 TPOIIOBUX KOIITIB, @ TAKOXK 1HII OOCTaBUHU, IO HE 3aJIeXkaTh Bl Bo CTOPIH 1 SKHUM
HE MO>KHA 3a11001I'TH 3BU4ailHUMH PO3YMHHUMH 3aXOaMHU.

14.2. CropoHa, MmO TIOCHIAEThCI Ha OOCTaBHHM HENMepeOOpPHOi CHIK, 3000B's3aHa B
HallkopoTIIMi y Takii cUTyalii TepMiH y MHCbMOBIH ¢opmi nmosiomuty iHuLy CTOpOHY Mpo
HacTaHHsS Takux oOctaBuH. [I0OBITOMIIEHHS MOBUHHO MICTUTH JaHl MPO XapakTep 0OCTaBUH,
OLIIHKY iX BIUIMBY Ha MOXJIMBICTh BUKOHaHHA CTOpoHOI0 000B'sI3KiB 3a J[oroBopom mociyr,
MOKJIMBUH CTPOK (TE€pMiH) BUKOHaHHS 000B's3kiB. Skmo CTopoHa HEe NOBIIOMHUTH abo
HECBOEYACHO MOB1AOMUTH 1HITY CTOPOHY PO /10 HENepeOOpHOi CHIIM, TO BOHA 3000B'13aHa
BiJIIKoAyBaTH iHIIINA CTOPOHI MOHECEH] 30UTKHU.

14.3. Ha 4ac nii oOcTaBuH HemepeOOpHOi cHiiM CTPOKH (TepMiHM) BUKOHaHHS CTOpOHaMHU
00OB'sI3KIB 3a BIiANOBIAHUM JlOrOBOpOM MHOCIYI NMEPEHOCAThCA Ha 4Yac Aii IMX OOCTaBMH 1
YCYHEHHS X HACJIIJIKIB.

14.4. SIxuio oGcTaBUHU HETIepeOOPHOT CUIIM TPUBAIOTH MOHA] J1Ba MicAlll, TO CTOPOHH MOXKYTh
MPUMHSTH pILIEHHS PO 3MIHY CTPOKIB (TEpMiHIB) BUKOHaHHS yMOB [loroBopy mociyr abo npo
HOro MpUITMHEHHS, PO 10 YKIAJAEThCS BiMOBITHUNA JOTOBIp.

14.5. HactanHs Ta npunuHEHHS i1 00CTaBUHU HenepeOOpHOI CHIIM Ma€ MiJTBEPIKYBaTHCh
JOKYMEHTOM, BHJaHMM BiJIOBIIHOIO TOPrOBO-IIPOMHUCIIOBOI0 Majaror abo iHIIUM
YHOBHOBa)KEHUM OpraHoM (0co0o0r0) KpaiHu (MICLEBOCTi), € BUHUKIJIA Ta/ab0 MpUIUHUIIA
CBOIO J[i10 00CTaBHHA HENepeOOPHOI CHITH.
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PO3ALJ II. YMOBU HAJAHHSA KOMIUVIEKCHHUX BAHKIBCBKHUX ITOCJIYI
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM IMIAITPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA

1.1. BLIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTo4Hi paxyHKH, y TOPSIKY Ta HAa yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamu banky, numu IlpaBunamu,
Tapudamu ta CrangapTHuMHU GopMaMU JOKYMEHTIB, sIK1 € Jojgatkamu Ao [lpasui.

1.1.2. TlotouHi paxyHKH BiAKpuBaiOThCs baHkoM Ha mifcTaBi ykianeHoro CropoHaMu
JloroBopy 6aHKIBCHKOT'0 paxyHKY, 3asBu KiienTa rpo BigkputTs [IoTOYHOrO paxyHky, 3riiHO
3 BcTanoBleHoi CrangaptHoi dopmu nokymeHtiB ([Jomatox Ne 1.1. mo IlpaBui) Ta iHImIMX
nokyMeHTiB nojanux Kimientom 1o banky, a came:

1.1.2.1. [lokymeHTiB, HEOOXimgHHX s BIAKpUTTS IlOTOYHOTO paxyHKy, MEpeliK SKHX
BHU3HAYEHUH YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, Y T.4. JOKYMEHTIB HEOOX1THUX JUIs peani3arii
bankom ¢yHkuiid cy0'ekTa MEepBMHHOTO (HiHAHCOBOTO MOHITOPHHTY INOMO iIeHTH]IKalii,
Bepuikarii Ta BuB4eHHS KitieHTa;

1.1.2.2. Tlepeniky Po3nopsgaukiB PaxyHkoMm, SKmo HOro mofaHHs € 00OB’S3KOBUM 3TiTHO
BHUMOT BHYTPIIIHIX aKTiB baHky;

1.2.2.3. JIOKYMEHTIB, 110 i ITBEPIKYIOTh IIOBHOBaKEHHS PosnopsiiHukiB
PaxyHkom/Y1oBHOBa)k€HUX 0Ci0;

1.1.2.4. [HmUX JOKYMEHTIB, MOJAaHHS SKUX NepeadayeHo BHYTPIIIHIMHU akTaMu baHKy.

1.1.3. Tlopsnox HamanHs Kiientom Ta mnpuitmanHa bankom Ilepeniky Po3nopsaHukis
PaxyHKOM Ta TOKyMEHTIB, 110 MiATBEP/KYIOTh MOBHOBaKeHHS Po3nopsinaukiB PaxyHkom, B
T.4. y BUMAJKy 3MiHH Ta/abo nomoBHeHHs PosmopsaHukiB PaxyHKoM, iHIII MUTaHHS LI0J0
[epeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTPIIIHIMH akTaMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.

1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMu baHKy, SKMMU BU3HAUY€HO NOPsA0K HajaHHA KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HNiATBEP/KYIOTh ~ NMOBHOBaXEHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeTbesi  iX
JTOTPUMYBATHUCS Ta TPUHAMa€E BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, II0 MOXYTb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoewyacHoro HagaHHsi bankoBi  Ilepemiky
PosnopsimaukiB PaxyHkoM Ta  JTOKYMEHTIB, IO TMIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanuki PaxyHkoM.

1.1.5. KnieHT Hece BIAMOBINAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHTa, 1o
BHHUKJIM BHACIIIOK BYMHEHHS onieparliii Posnmopsqaukamu Paxyakom, Bkirouennmu KitieHTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axmio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, Ajs BiAKpUTTA iHIoro Ilotounoro paxynky Kiienrom Takox mnojaroTbes 10 banky
JIOKYMEHTH, Tiepenik sikux HaBegaeHo y 1 1.1.2. I'masu 1 Posniny 11 [Tpasu.
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1.1.8. VYci nopani KiienToM NOKyMeHTH NOBHHHI OyTH O(QOpMIICHI HAIEXKHHM YHHOM Y
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. bank Bigkpuae Kimienty [ToTounuii paxyHok He mizHime 10 (1ecsiTi) 0aHKIBCbKUX JTHIB
3 natu nonanus Kiienrom no banky nokymenris, nepenbauenux 1. 1.1.2. rmasu 1 Posnimy 11
rux [IpaBui ta yknagenns Croponamu JloroBopy 0aHKIBCEKOTO PaxyHKY, K10 KitieHT He Mae
Bigkpuroro y banky [lorounuii paxyHky.

Juem Binkputts [loTouHOTrO paxyHKy € naTta, 3a3HaueHa B 3asBi KitieHTa mpo BIAKPUTTS
paxyHKy B po3aii «BigMiTku OaHKY».

1.1.10. JlaTroro movyaTky BUAATKOBHX omepaiii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO, 10 HACTAaJIa TIePIIOI0:

- OTpUMaHHs baHKOM IMOBiIOMJICHHS-BIIMOBI/II 3 BIIMITKOIO TIPO B3ATTS [loTOYHOTO paxyHKy
Ha 00JIiK y KOHTPOJIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPIHIIS MOBITOMJICHHS 3 BIJIMITKOIO PO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIiK Y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HAUCHA SIK J1aTa B3STTsA [I0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0JI0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inmimiatuBoro Kiienra, Ilotounnii paxynok (B T.4. Ilotounmii paxyHok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpYKIIT Mpo MOPSAI0K BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHAJbHIN Ta iHO3eMHUX BamoTax. 1.2.2. bank mMae npaBo 3akputu [lorounuii paxyHok
y Oy/ib-IKOMY 3 HACTYITHUX BHIIa]IKIB:

- KO NpoTsromM 1 (0AHOrO) POKY 3 AaTH MOro BIAKPUTTSA abo mpotsaroMm 1 (0AHOrO) pokKy
niapsaa onepauii no [lorounomy paxynky KiienTom He npoBoauiuch 1 Ha ubomy [lorounomy
paxyHKy HEMAa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, 1110 JUIs I[JIel BU3Ha4eHHs y BiqHOocHHax CTOpiH
HasBHOCTI YM BIZICYTHOCTI pyXy KomITiB 1o [IoToYyHOMY paxyHKy 3a MeBHUH Mepiof yacy, He
BBAXXAETHCS PyXoM KomTiB 1o IloToyHOMYy paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HaJjaHHsA baHkoM
Knienty baHkiBChKHX mOCIyT;

- y Bunaaky BizmMoBu KiieHrta Bin HamanHs iHopmaiii 3rigHo 3 Bumoramu 3akony FATCA;

- SIKIIO 371HCHEHHS 1AeHTu(ikamii Ta/abo Bepudikanii KiieHnra € HemoxnuBuM ado SIKIIO y
banky BHHMKa€ CYMHIB CTOCOBHO TOTO, III0 BiJIITOBiIHA 0cO0a BUCTYIIAE Bijl BIACHOTO IMEHI;

- BcTaHOBJIeHO (akT nojanHs Kiientom mix yac 3aiiicHeHHs 11eHTHdiKalii Ta/abo Bepudikarii
Knienra (mornmbneHoi mepeBipku) HenocToBipHOi iHGopmanii abo momanHs iHdopMmarii 3
METOIO BBEICHHsI baHKy B OMaHy;

- SKIIO € TiJACTaBU BBakaTH, 1o ¢iHaHcoBa (-1) omeparis (-1) Kiienta mow’sizana (-i) 3
Jeraizaii€ro (BIAMHUBAHHSM) TI0XO/IIB, OJIEpP>KaHUX 3JIOYMHHUM IUIIXOM, a00 (piHaHCYBaHHSIM
TEPOPU3MY;

- Y BHUINAAKYy HEMOXJIMBOCTI NpoBeleHHs iAeHTudikamii Ta/abo Bepudikamii Kiienrta
BIJIMOBIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHU, y TOMY YHCHi B pa3i HeHanaHHs KiieHTom
(epxaTenem) OKYMEHTIB 4M BIIOMOCTEH, HEOOX1THUX JJIsl 3’ ICYBaHHS CYTi HOTO MIsITBHOCTI,
(iHaHCOBOTO CTaHy, JOKYMEHTIB a00 BiJOMOCTEH Ha BHUKOHAHHSA CBOiX 3000B’sA3aHb, SIKi
ButuMBaOTh 3 3akoHy FATCA, un ymucHoro Haganas KilieHTOM HEMpaBAMBHX BiIOMOCTEH
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abo BcraHoOBJeHHA KUli€eHTY HENPUIHATHO BUCOKOTO PH3UKY Jeranizaiii (BiIMUBaHHSI)
JIOXO/IB;

- y BUNIAJIKy OTpuMaHHs baHkoMm pimeHHs cyay npo npunuHeHHs Kiienra, foro jikBinarito
a00 pIlICHHS BIATOBIAHOTO OpraHy, Ha SKHH BIAMOBIAHO J0 3aKOHOJABCTBA YKpaiHH
MOKJIAICHO (YHKINT MO0 TPUIUHEHHS IOpUAUYHOI ocoOm KirieHta abo mpunmuHEHHS
MiAPUEMHUIIBKOT isibHOCTI KitieHTa, sikuii € pi3ndHOI0 0CO00K0 — MiANPUEMIIEM;

- Y BUNAJIKy IPUIIMHEHHS JOTOBIPHUX BiIHOCHH 32 iHiliaTuBOIO banky, BinnmosinHo 110 1m.3.16
I'maBu 3 Posniny I nanux [IpaBwui;

- B IHIIMX BHIAJKaX Ta 3 MiJCTaB, MependaueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumagkax:

- HaJIXOJ/DKEHHs J0 baHKy pilIeHHS BiAMOBIHOTO OpraHy, Ha SKWWA 3TiAHO 13 3aKOHOM
MOKJIaIeHO (YHKIIT 00 MPUITMHEHHS IOPUANYHOI 0coOu (3a 3asABOO JTIKBiJaTOpa, TOJOBU
a00 ueHa JiKBiAAiHOT KOMICIT, KEPYIOUOT0 CaHAIIEI0);

- Bu3HaHHA KiieHTa, 110 € Qi3ndHOoI0 0cO00I0-TIIIPUEMIIEM, TTOMEPIIHM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloTouHoro paxyHky) - ¢i3u4HOi 0cOOM — MiAMpPHUEMIIH,
MiCs BUIJIATH KOILUTIB CHAJKOEMIFO(sIM) Ta IHIIMM oco0aM, Ha TMiJACTaBl JOKYMEHTIB,
BHU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHWU;

- Ha miacrasi 3aaBu KiieHTa;

- Ha mifcTaBi iHopMaIlii, OTpUMaHOI BiJl KOHTPOJIIOIOYHUX OPraHiB Ta 3 €IMHOTO JEP’KaBHOTO
peecTpy y BUTIIA1 0€30IUIaTHOTO JOCTYIY Yepe3 MOPTall eJIEKTPOHHUX CEPBICIB PO ACPKABHY
peecTpariio MPUIUHEHHS IOPUANYHOI 0coOM ab0 MiJNPHEMHHUIIBKOI ISIIBHOCTI (PI3WIHOI
0COOU-TIIATPUEMIIS (32 YMOBH B1JICYyTHOCTI 3JIMIIKY KOIITIB HA TOTOYHOMY PaxXyHKY (hi3UUHOT
0COOU-TI ITPUEMIIS);

- B IHIIUX BHIAJKaX Ta 3 MiJICTaB, MepeAdadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu I[IpaBunamu ta/abo noroBopom Mixk bankom ta Kiienrom.

ITpu 3aKkiH4eHHi cTpoKy Aii JloroBopy 6aHKIBCHKOT0 paxyHKY Ta U HasBHOCTI 1HIIMX ITiJICTaB
npunuHeHHs oro ii, Kimient 30008’ s13anuit 10 3akpuTTs [IoTOYHMX paxyHKIB 34aTH YEKOBY
KHUXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT NpUIIMHEHHs J{oroBopy 0aHKIBCBKOTO paxyHKY
3a00proBaHiCTh nepe bankom 3a UM JJOTOBOPOM.

1.2.4. Naroro 3akputts [loTouHOro paxyHKy BBa)ae€ThCs HACTYNHUN poOOYMH JA€HBb Micis
MIPOBEJIEHHS OCTaHHbOI omepauii 3a [loTOUHMM paxyHKOM, SKILO I1HIIE HE MependadyeHe
[TpaBunamu. Sxmo Ha IlorouHomy paxyHKy KiieHTa Hemae 3aiaMILIKy KOIUTIB, a 3asBa Mpo
3akputts I[loTouHoro paxynky HanaHa Kiientom banky B OmnepauiiiHuili yac, To AaToro
3akpuTTs [IoTOUHOrO paxyHKy € JJeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenb 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBoto0 Kiienrta, bank Bujae octaHHROMY
JOBIJKY MPO 3aKpUTTs [I0TOYHOTO paxyHKYy.

1.2.5. Ilorounwnii paxyHnok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOTO 3IMIIKY KOmTiB Ha [loTouHomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmienux no mporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, NIPUMHHAETHCS
nist Bcix BIIK Ta mpunuHSIOTHCS BiMOBIIHI JOTOBIpHI BimHOCHHU MK KitieHToM Ta bankom B
JIeHb OTPUMaHHs BiIeHHAM baHKy BIAMOBIAHMX 3a5B IIPO 3aKPUTTA paXyHKY Ta MPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasBHOCTI 3anumky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anumikoM kKomTiB Ha Bcix BIIK, odhopmiiennx no mporo [ToTounoro paxyHky 3
BIIK, Ttakuii paxyHOK 3aKpuBaeThcs, npunuHserscs His Bcix BIIK Ta npununstorbes
BIMOBIIHI JOTOBIpHI BigHOCHHHM MK KimieHToMm Ta Bankom HacTymHOTo poO04Yoro JTHS MiCs
JHSI OTPUMaHHS BIJJIJICHHAM BIAMOBIIHUX 3asB NP0 3aKPUTTA paxXyHKY Ta MPHUIHUHEHHS ii
BIIK, Ta mpoBeneHHs ocTaHHBOI omneparlii 3a uM [lorounum paxynkom 3 BIIK. ®opma 3assu
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npo npunuHerHs aii BIIK Busnauena CtangaptHoto Gpopmoro 1okyMeHTIB (JoxaTok Ne 7.2. o
[TpaBun).

1.2.5.3. ¥V Bumazky, sKio 3anuniok komTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikis
komTiB Ha Bcix BIIK, opopmnenux no mporo Ilotounoro paxyunky 3 BIIK, He € ToTOXHIMU, TO
npunuaeHHs Ai1 BIIK 31ificHIOeThCS B IeHb OTPUMAaHHS BiUTUICHHSAM baHKy BiJNOBITHUX 3asB
po 3akpuTTs paxyHky Ta npunuHeHHs Aii BIIK. 3akputts Ilorounoro paxynky 3 BIIK Tta
MIPUIIMHECHHS BiJMOBIIHUX JOTOBIpHUX BigqHOCHH MK KitieHToM Ta BaHkoM 31iiCHIOETBCST Ha
30-# (TpuauATHIA) KaJICHIApHUN JIEHb 3 MOMEHTY OTPUMAHHS BIJIIOBITHUX 3a5B IMPO 3aKPHUTTS
paxynky Ta npununeHHs aii BIIK micis 3ailicnenns baHkoMm BCiX 3aBepIIanbHUX omnepariii 3a
[Torounum paxynkoM 3 BIIK (3 BukOHaHHS MJIATDKHUX BUMOT HA IPUMYCOBE CIHCAHHS
(CTATHEHHS) KOIITIB, BUILJIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOIITIB 3TiTHO 3
nopy4eHHsaM KitieHTa To1o).

1.2.6. Y BunajKy npuInuHEHHs JOTOBIPHUX BITHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHiiaTuBOIO banky, BiAmoBiaHo 10 m.i. 3.16 ta 3.17. I'nasu 3 Po3ainy I nanux [Ipasun, bank
Mae mnpaBo 3akputu llorounuit paxyHok Ha 10 (mecsaTuil) KaneHAapHUN J€Hb 3 JHS
BinmpasieHHsa KiieHTy noBigomieHHs po posipBanns JloroBopy 6aHKiBCbKoro paxyHky. [Ipu
IIOMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BINMOBIAHI paxyHKH baHky 3 o00diKy 3a00proBaHOCTi 3a HEMIIOYMMH pPaxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #OTo mepiry BHUMOTY 3 JOTPHUMAHHSM CTPOKIB Ta y CHOCIO,
BIJIMOBIAHO JI0 BUMOT 3aKOHOJaBCTBa YKpainu. Ha 3anumiok KomriB, 1o Oyiu nepepaxoBaHi
Ha PaxyHOK JuIig OOJIIKy KOIUTIB 3a HEAIFOUMMH PaxyHKaMH, MPOHEHTH abo iHII JOXOIH
bankoM He HapaxOBYIOTHCA.

1.2.7 bank y pa3i 3minm Homepa Paxynky (PaxynkiB) KumieHTiB, ska BimOyBaeTbcs 3a
iHiiaTuBol0 banky abo Ha BUMOry 3aKOHOJABCTBa, 3000B’s3aHui MOBiAOMUTH KirieHTIB
NUIIXOM TyOmiKarii Takux 3MiH Ta/ad0 IOmoOBHEHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHb MPO TaKi 3MiHU Ta/ab0 NOMOBHEHHS Y 3arajJbHOJOCTYIMHHUX MICIISIX
MPUMIIIEHb OTEpalliifHNX Ta KAacOBUX MiApo3auTiB baHky (BiamiieHs Tomo) Ta/abo depes
Cuctemy (ns Kiienris, siki € kopuctyBauamu Cuctemu) ta/abo depe3 CMC-NOBIIOMIICHHS.
Bu0ip ciocoOy noBiJIoMJIeHHS! HAJIEXKUTh baHKOBI.

1.3. 3BATAJIBHI YMOBMU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
IMTPOLEHTH 3A 3A/IMITIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 37ilicHIOE PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KilieHTa B TOpSIKY Ta Ha
yMOBaX, BCTaHOBJIEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BIANOBIAHUMU CTaHgapTHUMHU (opMaMu JOKYMeHTIB Ta Tapudamu.
1.3.2. Knient s 3a1iicHeHHs po3paxyHKiB uepe3 baHk Moke BUKOPUCTOBYBATU OYyb-SKUH 3
IUIATKHUX 1IHCTPYMEHTIB, 110 MependaydeHi A [[bOro YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaIbHOTO Oplepa.

[Tnarikui iHCcTpyMeHTH KilieHTa, IO € IOPUIMYHOI0 0CO0010, SIKI 3alMIIalThes y baHky,
MaroTh MICTUTU mignuc/mianucu Posnopsyanuka (Po3nmopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIJNNACY SIKOI/SIKUX 3asBiieHI B momaHomy Kiientom no banky Ilepeniky PosmopsigHukis
PaxyHKoM, SIKIIIO iHIIIE HEe BUIUIMBAE 3 yMOB [IpaBui.

[TnarixkHi iHcTpyMeHTH KitieHTa, 110 € (i3UYHOI0 0CO00I0-TIANPUEMIIEM, SIK1 3aIMILIAIOTHCS B
banky, maroth mictut nianuc Kiienra ¢izuunoi ocobu-mianpuemMiis, 3pa3ok MiANUCY SKOTO
HaBeZleHo y JloroBopi 0aHKIBCBKOTO paxyHKy, abo mianuc/mignucu Po3nopsaHuka
(PosnopsinaukiB) PaxyHkywm, 3pa3ok MmiANucy siKoi/akux 3asBieHi KilieHToM B mojaHoMmy 10
banky [lepeniky Po3nopsanukis PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu Kiienra B maneposiii ¢popmi nogaroTecs 10 banky BUKITIOYHO
Posnopsimankom PaxynkoM a60 YIOBHOBaKEHOIO 0CO00I0.
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1.3.4. Tlopanns Knienrom no banky po3paxyHKOBUX JTOKYMEHTIB B €JIEKTPOHHOMY BHIJIS[IL
periiaMeHTyeThes I1aBoro 6 po3ainy Il nux [Ipasui.

1.3.5. bank npuiimMae po3paxyHKOBi JOKYMEHTH BiJl KitieHTa MpOTAroM BCTAaHOBIIEHOTO B OaHKY
OmnepartiiHOTO JHSI.

1.3.6. Po3paxyHKOBiI [OKYMEHTH B HAI[lOHAIbHIA BaliOTi, [0 HATWIUIM MPOTATOM
OneparniifHoro 4acy, 00poOsSIOThCS 1 BUKOHYIOThCSI bBaHKOM B JIeHb X HaJXOIKEHHS.

1.3.7. Jlna BUKOHaHHS PO3PAaxXyHKOBUX JIOKYMEHTIB B 1HO3E€MHIM BaJIOTI, IO HaAIAIIH
npotsarom OnepaniifHOro 4acy, BCTaHOBJIIOETHCSI HACTYITHHUM MOPSIIOK:

1.3.7.1. Ipotsrom nporo Omnepauiiinoro qHs bank 00po6sie i po3paxyHKOBI JOKYMEHTH 1
cnucye komtu 3 [lotounoro paxynky Kiienra.

1.3.7.2. Ha nactynHumii poGoumii nerp banky 1 #oro OaHKy-KOpPECIOHIEHTa Ii KOIUTH
CIHUCYIOThCS 3 KOPECTIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOTrO B OAHKY-KOPECTIOHACHTI.

1.3.8. Po3paxynkosi nqokymentu KiieHta Ha crimcanHs KowmTiB 3 Horo IIoTOYHOTO paxyHKY,
10 HAAIMIIIH michs 3akiHueHHs: OnepaiiiHoro yacy, oOpoOIsiFoThCS 1 BUKOHYIOTbCsS baHkom,
B TOMY YHCJIi Ha CIIMCAHHS KOIITIB 3 KOPECTIOHAEHTCHKOTO PaXyHKy B OaHKY-KOpPECTIOHICHTI,
B JIeHb HAIXODKEHHS TAaKMX JOKYMEHTIB (TEPMIHOBHM TMIaTik) Juiie 3a 3roaoio baHky i
ortagyeThces 3riqHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEHTax (HE TEpPMIHOBUW IUIATDXK), SKI HAAIAOUIA IO
3akiHueHHI0 OmnepamiifHOro 4Yacy, CTaBUTHCS BIAMITKA «IIiCIsIONEpaIliiHui 4Yac», 1 BOHH
BUKOHYIOTBCS SIK IOKyMEHTH, 1110 Hafiimuu B Onepauiiftauii yac HactynHoro OnepaiiifHoro
THSL.

1.3.10. bank BUKOHY€ pO3paxyHKOBI JOKYMEHTH BiAMOBIIHO A0 YE€PrOBOCTI iX HAJIXOHKEHHS
Ta B MEXaxX JOCTYIHOTO 3aluIIKy KomTiB Ha [Torounomy paxynky Kiienta Ha mowarox
OmnepartiiHOTo JHSI.

1.3.11. JlonyckaeTbcs MPUUHATTS 1 OIUIaTa IUIATDKHUX JOPYYeHb B PAaxXyHOK MOTOYHHX
Ha/IXO/DKEHb (KOIITIB, 1m0 Hafiimiu Ha [Torounuit paxyHok KiieHTa Ha MOMEHT MOAAaHHs
MJIATIKHOTO JIOPYUYEHHS).

1.3.12. TIpu naaxomxeHHi ans KiieHTa KOIITIB, laTa BalIOTYBaHHS SIKUX He 30iraerbcs i3
naToro iX mocTyrieHHs B bank, baHk, He mi3HilIe HACTYMHOro OaHKIBCHKOTO JHS 3 JIHS
HAQ/IXO/DKEHHSI IUX KOUITIB, MoBigomisge mpo ne KiieHTa 1mo KOHTakTHOMY TeledoHy,
BKa3zaHoMYy KilieHTOM y TOKYMEHTI/TOKyMEHTax MOAaHUX A BIAKpUTTS PaxyHky B banky.
1.3.13. TIlpoBeneHHs pO3paxyHKIB 3a JIOIOMOIOI JIOKYMEHTApHOI'O AaKpEAUTUBY 1
JIOKYMEHTapHOTO 1HKACO 3/IIMCHIOETHCS Ha MiJICTaBl 3asaBu KilieHTa Ta BiMOBIIHUX JOTOBOPIB
0aHKIBCHKHX TOCIYT, YKIaaeHuX 3 bankom, 1 iumu [IpaBunaMu He periaMeHTyIThCS.

1.3.14. Bank 3000B's3y€Thcs 3a0e3neuyBaT CBOE€YACHE 3apaxyBaHHsS KomTiB Ha [loToununit
paxyHOK Ta cBoeyacHe crrcaHHs komrTiB 3 [ToTounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi TOKYMEHTH, IO MiATBEPKYIOTH criucaHHsa 3 [loTouHOro paxyHKY,
Buat0Thcsa KilieHTy He mi3Hille HaCTyHMHOTro OaHKIBCHKOTO JHS IMicisl MMPOBEACHHS Omepartii.
3a3HaueHe MPaBUJIIO HE 3aCTOCOBYETHCS y BUMAAKY 3M1MCHEHHS KIilleHTOM TutaTtexiB depes
Cucremy.

1.3.16. bank, mus migTBEp UKCHHS BUKOHAHWX omepalliid mo [lorounomy paxynky KiienTa,
BUJa€ ocTaHHboMy Bummcky mno IloToyHoMy paxyHKy B NHCbMOBIH (opmi, 3rifHO
BcraHoBieHOT CtannapTHoi ¢popmu nokymeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHoMy paxyHKY ApyKyeThcs Ha BUMoOry KitieHTa, 3a BU3HAUE€HUI HUM MepioJ B Mexax
MMOTOYHOTO Ta MOMEPETHHOTO MIcCsIs, B IeHb 3BepHeHHs KiienTta 1o banky. Bumaua Bunmcok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUI 1HIINHN TIepio1 3IHCHIOETHCS HA TUIATHIW OCHOBI 3T1IHO
Tapudis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMy paxyHKy, HajaeTbesi Po3nopsanuky PaxyHky abo YnoBHOBaXkeH1# 0c00i.
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1.3.18. KiienT 3000B’s13aHU# NEPEBIPUTH 3aJIHMIIOK KOWITIB Ha cBoeMy [loTOUHOMY paxyHKY
cTtaHoM Ha | (Tmepie) ciuHS KOXKHOTO POKy. Y BHUIIAIKY BUSBICHHS po30ikHOCTer KiieHT 1o
MEPIIOTO JIOTOro moBigomisie mpo 1e bank. Ilpu HEHATXOHKEHHI TaKOTO IMOBITOMIICHHS
3anumiok komTiB Ha [ToTOYHOMY paxyHKY BBa)KaeThCsl miATBEepAKeHUM KitienTom.

1.3.19. KiieHT 3000B'I3y€ThCS BHKOHYBaTH BUMOTH MJIIOYMX [OCTAHOB, I1HCTPYKIIH,
MmoJioXkeHb, 1 pexomenaanii HBY 3 murane 3aificHeHHs OaHKIBCBKHX ONeEpariii, HaJIaHHSI
3BITHOCTI TOLIO.

1.3.20. KiieHT 3000B'S3y€ThCsl JAOTPUMYBATHUCh TPHUHIMIIB Ta TPaBWI OpTraHi3aiii
PO3paxyHKiB, CTAHJAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITy, 10 BIIPOBAKEHHI B TOCIIOAAPChKUN
000opoT YkpaiHW, Ta BCTAaHOBJIEHHX MpPaBWJI BEIEHHS PO3paXyHKOBO-KAaCOBHX oOIlleparliii B
VYkpaiHi.

1.3.21. VY pa3i opopmienHs KiieHTOM po3paxyHKOBUX JIOKYMEHTIB 3 MOPYIICHHSIM YHHHOTO
3aKOHOAABCTBa Ta HOpMaTuBHUX akTiB HBY, bank 3000B's3aH1iI MOTHBOBaHO, 3 TIOCUTIAHHIM
Ha MIJCTaBH, nepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTd ix KiieHty 6e3
BUKOHAHH.

1.3.22. KitieHT 3000B's13aHUI JT0AaBaTH MepeadadyeHHl YMHHUM 3aKOHOIaBCTBOM, [IpaBuimamu,
CranmaptHuMH (GopMaMu JOKyMEHTIB Ta J{oroBopom OaHKIBCHKOTO pPaxyHKY CYIpPOBiIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKyMEHTiB. baHk moBeprae 6e3 BUKOHAHHS pPO3PaXyHKOBI
JOKYMEHTH B iHO3EMHIH BaJIIOTI B pasi, AKIO: Omepalis, sKy npoBoauTh KiieHT, He BiamoBizae
BUMOT'aM BaJIOTHOTO 3aKOHOJABCTBA; BIACYTHI NOKYMEHTH, SIKI MOTPIOHI JUIsl 3MiHCHEHHS
baHkoM BaJIOTHOTO HarjsiAy, a TaKoX BCEOIYHOrO MOTNMOJIEHOTO aHami3y 1 IMepeBipKd
oreparlii Ta ii yuacCHUKIB 3 METOIO BUSBIICHHSI CYMHIBHOI BaJIOTHOI Omepariii.

1.3.23. bank, Ha mizacrasi 3asBu KitieHTa, BipaBi MpOBOAWTH PO3MIYK KOIITIB, SIKI TOBUHHI
Oynu Hapmiiitu Kinienty, ane B bank He Hamiiinuim, Ta/abo siki mepepaxoBani KiieHToMm, 110
OTpHMYyBaua He Haaiinum. 3a HagaHH i€l mociyru Kiient crurauye banky kowmicito B po3wmipi
Ta B CTPOKH (TepMiHM), BU3HaueHi y Tapudax.

1.3.24. KiieHT Mae mpaBo 3/1HICHIOBATH BHECCHHSI TOTIBKOBUX KOIITIB 0€3IT0CEPETHRO Uepes
KacoBMH Mipo3in Oyab-saxkoro BigaiieHHs banky abo uepes Ilpuctpoi camoo6cayroByBaHHS
banky. BHeceHi roTiBKOBI KOIITH 3apaxoByloThcsi bankoM Ha Bkazanuii Kiienrom Ilorounnit
paxyHOK IpH IbOMY TOTIBKOBI KOIUTH BHeceHi uepe3 Ilpuctpiii camooOciayroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [lorounuii paxynok Kiienra, Binkputuii y banky.

1.3.25. ToriBKkOBI KOIITH TOBUHHI BHOcuTHCA Ha IloTounuil PaxyHOK BHKIIIOYHO
Poznopsinnukom Paxynky a0o YoBHOBaXX€HOIO 0C00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBMX KoWTIB uepe3 [Ipuctpiii camooOcCiyroByBaHHS
banky Hanaetbecst KiieHToBI 32 yMOBM mogaHHs HUM 110 banky 3asBu 3riqHo CTaHAapTHUX
dopm gokymentiB (Hdomatroxk Ne 1.7. mo IlpaBum), y sKiif 3a3HAYa€TbhCS TMEPENIK
imeHTudikaIiiHi Jadi ynoBHOBaxeHuX ocio KimieHTa, 1110 BIAMOBIAI0Th O3HAKaM BU3HAYCHUM
nn. 1.3.25. n.1.3. rnasu 1 po3niny 2 nux IIpaBu.

1.3.27. Jlns BHeceHHsS TOTIBKOBHX KOIITiB 4epe3 [Ipuctpiii camooOciyroByBanss, KiieHT
(ynoBHOBa)keHa ocoba KiieHTa), y IIAX MOCBiAYEHHS TPAaBOYMHHOCTI ii 3B€pHEHHS BiJl IMEH1
Kiienta no banky nnst 3aiiicHeHHs 1i€l 0aHKIBCHKOI orepailii, BBOAUTH Ha ekpadi [Ipuctporo
camMo00CITyroByBaHHsI TIOTO/KeHY KoMOiHaIito cuMmBoiiB (Koj aBTopu3aiiii), sskuii HanaeTbes
bankom ynoBHoBaxkeH1# oco61 Kiienra. Otpumanuii ynoHoBakeHor0 ocoboro Kiienta Koj
aBTOpM3alii HEe MiJJIArae po3roJIOMIEHHIO TPETiM ocobaM. baHk He Hece BiJMOBIIANBHOCTI 32
HAaCTaHHS HETaTUBHUX HACHIAKIB, TNPUYMHOIO SKUX € posrojomeHHs Kiientom
(ymoBHOBaxkeHO10 0coboro Kiienta) Koay aBropusaiii TpetiM ocobam.

1.3.28. Yepes Ilpuctpiii caM0OOOCITyroByBaHHS BHOCATHCS BHKIIFOUHO TOTIBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 oOMeXeHHs HOMiHaNmy. Buxomsuu 3 HasIBHOTO CTyNEHS
HanoBHeHOcTi [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHUKAaTH  OOMEXKEHHS 110
MIPUHHSATTIO CYM.
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1.3.29. ToriBkoBi komrtu BHeceHi KiieHTOM Oe3mocepeaHbo udepe3 KacOBHUU MiAPO3ILT
BIJIUICHHS. baHKy 10 3aBeplleHHs OnepainiiiHoro AHs, 3apaxOBYIOThCS IOTOYHHM JIHEM,
BiJITIOBiTHO, BHECEHI1 MiCIIS 3aBEPIICHHS ONEPALifHOTO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komtu BHeceHi Kimentrom uepe3 Ilpuctpiii camooOCiIyroByBaHHS 0
3aBEPILEHHS ONEPalifHOTO JHS, 3apaX0OBYIOTHCS TOTOUYHUM JIHEM, BiATIOBIIHO, BHECEH] MiCIIs
3aBEpILEHHs ONEpalifHOrO JHA — 3apaxOBYHOTbCS HE III3HIIIE 3aBEPUICHHS HACTYIIHOIO
0aHKIBCHKOTO JIHS.
1.3.31. V Bunaaxky npuiHATTA baHKOM pillIeHHS MPUIUHUTH MPaBOBIIHOCHHU 3 KiieHTOM
a00 3ynMHHTH ormeparlii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOctyroByBanHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJABCTBOM Ta/abo IlpaBmmamu, roTiBKOBI
komtu Ha I[loTouHMIl paxyHOK HE 3apaxOBYIOThCS, NMpH LbOMY BHeceHi uepe3 [lpuctpiii
camMo00cCIyroByBanHs baHKy TOTIBKOBI KOIITH MiJUISITalOTh TOBEpHEHHIO KilieHTy depes
KaCOBHI MiAPO3/1 OyAb-SKOro BiiieHHs baHKy, He Mi3Hille HaCTYITHOTO OaHKIBCHKOTO JAHSA
nicns aHs 3BepHeHHs Kiienra 1o banky.
1.3.32. Bank 3piiicHIO€e omepauii Mo MpUiMaHHIO/BUAA4l TOTIBKOBUX KOINTIB B iHO3EMHIH
BamioTi 3/Ha Ilorouni paxynku KiieHTIB 3a TUMH BUIaMH BalIOT, 3a SKUMH baHKoM
BCTaHOBJICHO KYPCH KYIIIBIII Ta MPOJaXKy iHO3EMHOT BAJIIOTH Yy Kacax baHky.
1.3.33. KiienT Mae mpaBo OTpUMYBATH TOTIBKOBI KOLITH y MeEXaxX JOCTYMHOTO 3QJIUIIKY
KomTiB Ha [ToTOYHOMY paxyHKY B MOPSAKY, Meper0aueHOMY YHHHUM 3aKOHOIABCTBOM.

Kunient, nis cBoeuacHoro ofepaHHs B baHKy roTiBKOBUX KOIITIB B HAlllOHATbHIM
BATIOTI YKpaiHU YW 1HO3EMHIH BamioTi Ta/abo pO3MiHHOI MOHETH B HAIlOHAJIBHINA BaJIOTI
Vkpainu 3 PaxyHky, 3000B’s13aHuil MMCbMOBO MOBIIOMUTH Tpo 1e bank He MeHI Hixk 3a 1
(omuH) poOoumii AeHb 10 0akKaHOTO JHSA OTPUMaHHs (BKa3aBIIM Oa’kKaHWH AEHb OTPUMAaHHS).
be3 BkazaHoro nuceMoBoro nosizomieHHs banky KitieHT Moxe OTpUMaTH TOTIBKOB1 KOILTH YU
PO3MIHHY MOHETY B MeEXax JOCTYHHOTO 3aJHIIKy KOmTiB Ha IloToyHOMY paxyHKYy B
HACTYIHMX CyMax Ta BalIOTax:

a) TOTIBKOB1 KOIITH:

- He Oinmprme 50 000,00 (m’sTmecsT TUCAY) TPUBEHb — AJI OJEp>KaHHS TOTIBKU B
HalllOHAJIbHIN BalIOTI YKpaiHu;

- He Oumbmie 3 000,00 (Tppox THcsu) nonapiB CHIA - s onep’kaHHsS TOTIBKH B
nonapax CIIA;

- He Oinpire 3 000,00 (Tppox THCSY) €BPO — [Tk OTPUMAHHS TOTIBKH B €BpO;

- He Ounbiie 3 000,00 (TpbOX TUCSY) MOIBCHKUX 3JI0TUX — JUISL OJIEpP’KaHHS TOTIBKU B
MOJIbCHKUX 3JI0THUX;

0) po3MiHHY MOHETY Yy HalllOHaJbHINA BaIIOTI YKpainu — He Outbine 200,00 (1BoxcoT)
I'PUBEHbD.

Po3MiHHa MOHETa y BaJIIOTI 1HIIIH, HI’K HalllOHAJIbHA BaJItOTa Y KpaiHU, HE BUJIAETHCSL.

1.3.34. bank He Hece BIANOBIAAILHOCTI 3a HECTauyy TOTIBKOBUX KOIUTIB, SKIIO Taka Oyna
BusBiieHa KilieHTOM mpu mnepepaxyHKy roTiBKM Mo3a Mexkamu baHky 1 6e3 mpencraBHUKa
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATHUCh BCTAHOBJICHOTO 3TiTHO BHUMOT YHUHHOTO
3aKOHOJIaBCTBa YKpaiHU CTPOKY (TepMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 baHKy.
1.3.36. bamk Mmae mpaBo BimMoBHTH KiTieHTY y BHECEHHI/BHUAadi TOTIBKH Yy BHIAJKY
HEJIOTPUMAaHHA BHMOI YMHHOTO 3aKOHOJABCTBA, IO pPErJIAMEHTY€ MOPSI0K 31iHCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMOr nux IlpaBun, CtangapTHuX (GopM ITOKYMEHTIB 1
Tapudis banky.
1.3.37. bBaHk 3000B’S13y€ThCsl TIPOBOJUTH HapaxyBaHHS MPOICHTIB 3a 3aJHMIIKOM KOIITIB Ha
ITorounomy paxynky Kiienta B banky, y po3aMipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsaHo Ha 11e# [ToTounnii paxyHok Kirienta He mizHie, Hixk
B OCTaHHI OaHKIBCHKHUI JJ€Hb MOTOYHOTO MICSIIS.
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1.3.38. Ilpouentu 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HApaxOBYIOThCS Ta BUIIAYYIOTHCS Y BATIOTI PaXyHKY.

1.3.39. Ilpu HapaxyBaHHI IPOLIEHTIB NPUIMAa€EThCS (PaKTUUHA KIJIBKICTH JHIB B POLIl, MiCAIII.
1.3.40. bazoro aya HapaxyBaHHS IPOLEHTIB € (PaKTUYHUHN 3aJIMIIOK KOITiB Ha [ToTouHOMY
pPaxyHKy 3a KOKEH JIeHb MepioAy, 3a AKHid TaKi MPOLEHTH HAPaXOBYIOTHCS.

1.3.41. Tlpu HapaxyBaHHI MPOICHTIB 3a 3aIMIIKaMH KoiTiB Ha [ToTounomy paxynky Kiienra
banky He BpaxoBYIOThCS [€Hb YKiaZeHHs JloroBopy OaHKIBCHKOrO paxyHKy Ta JAEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, & TAKOX JI€Hb BIIKPUTTs [I0TOYHOTO paxyHKy
Ta JIeHb 3aKpUTTs [I0TOYHOTO paxyHKy.

1.3.42. 3a PaxyHkamu i3 cHeIialbHUM PEXKUMOM iX BUKOPHUCTAHHS, 11O BIAKPUBAIOTHCS Yy
Knienrom y banky Bumamkax, nependoadeHux 3akoHaMu Ykpainu abo akramu Kabinerty
MinicTpiB YKpaiHu, BAKOHYIOThCS BUKIIIOYHO IUIATIXKHI Orepartii nepeadoadeHi Bi OB THUMHA
HOPMATUBHUMH JIOKYMEHTAMH.

I'JIABA 2. KYHIBJISI, IPOJAXK, OBMIH, ®OPBAPJHI ONEPAIIII KYHIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBH KYHIBJII, IMPOJAXY, OBMIHY, ®OPBAPJHHUX
OINEPAIIN KYIIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a mopydeHHsMm KirieHTa, y mopsaKy Ta Ha yMOBaX, BH3HAYCHHX UYUHHHUM
3aKOHOAABCTBOM YKpainu, numu IlpaBumamu Ta Tapudamm banky, 3a BcTaHOBIEHY
BHHAropoJly, BiJl CBOro iMeHI Ta 3a paxyHOK KirieHTa Kymye/mpomae/0oOMiHIOE 1HO3EMHY
BaJIIOTY/3/1iCHIOE pOopBapIH1 onepallii KymiBii iHO3eMHOT BJIIOTH.

Kiient He monmae 1o 6aHKy 3asBY PO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
Ha/IXO/DKEHHS NPOJat0ThCs BIAMOBIHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KymniBns/mpoaax/o0MiH 1HO3€MHOT BaIIOTH/(QopBapAHa omeparlis KyIiBil 1HO3€MHOI
BAJIIOTH 3a opydeHHsM KitieHTa 3/11HCHIOETHCS Ha TTi/ICTaBl BiAMOBIAHKUX 3as1B KitieHTa, 3ri1HO
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Npo KyMIBIIO 1HO3EMHOI BaltoTH a0o OaHkiBChbKUX MetaniB ([lomatox Ne2.1. nmo
[IpaBun);

- 3asiBa Ipo MpOJIaX IHO3EMHOI BAJIFOTH a00 OaHKiBCbKuX MeTamiB (omaTok No2.2. mo [Tpasun);
- 3asBa po 0OMiH iHO3eMHOI BatoTH abo OaHkiBchbkuX MeTamiB ([Jomatox Ne2.3. no IIpaBun);
- 3asiBa npo 37iiicHeHHs (GopBapAHOI omnepaii (KymiBist iHo3eMHOi BantoTH) ([JomaTox Ne2.5.
no IIpaBun);

Kynisns/mpogax/o0MiH 1HO3EMHOI BAaJIIOTH MOXKE€ 3[1HCHIOBaTHUCA ©0€3 OTpHUMaHHs
bankom Bij Knienra Oyip-s1Koi 13 BKa3aHUX y LIboMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyyeHHs
Kiientom bankosi 3aiiicHioBaTH BKas3aHe 3rifiHo 3 [IpaBunamu, B Tomy uucni CtaHaapTHUMHU
(dbopmMamMu TOKYMEHTIB (1110 € JOTOBIPHUM MOT0/KeHHAM CTOpOHaMU KYIIiBI/Tpo1axy/o0MiHy
1HO3eMHO1 BasltoTH 0e3 oTpuMaHHs 3as1B Kiienra).

Knient moxe nopyunt banky peryssipHuil mpoaax iHo3eMHOI BatoTu 3 [lorouHoro
paxyHKy 0e3 orpumanHs Bia KiieHTa 3asiB mpo mpoaak 1HO3eMHOI BaltoTH a00 OaHKIBCHKHX
METaJIiB HIISAXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIHCAaHHS Ta MPOJIax
iHo3emMHO1 BamtoTH (ogatok Ne2.4. no IlpaBuin). B Po3nopsakenHi Ha peryisipHe CUCaHHS
Ta MPO/IaX 1HO3EMHOI BAIIOTU BKa3y€eThCsl HOMEP BiikpuToro [1oTouHoro paxyHky, iHo3eMHa
BaJTFOTA 3 SKOTO ITiUISTaTHME TIPOJIAXKY.
2.1.2.1. baHk 37iiicCHIOE KYMIBIIO 1HO3EMHOI BaJlOTH, 3a JAopy4deHHsM KiieHTa B JeHb
OTPUMAaHHS BIAMOBIIHOI 3asBH B pa3i il orpuManHs 110 10:00 roa. 3a onepariismu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTHCSI B MDKHApPOJHIN TMpakTHIl, omepauii 3a SKUMH HpPOBOJAMIUCH bankom
paHiie (3a BUHATKOM BHUIIAKIB HASBHOCTI Y HUX ICTOTHUX 3MiH).
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3asBU Ha KyHIBJIIO 1HO3eMHOI BaloTH, oTpuMani bankom miciast 10:00 rox. (BKiI0OYHO)
BUKOHYIOTHCSI HacTynHOro OmnepariiitHoro JHs.
Onmneparii 3 KymiBIi iHO36MHOI BaJIIOTH, 10 HE MepeadaveHi B MILIM. «a» 1 «Oo» mm. 2.1.2.1 m.
2.1. T'naBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHIIIHHOCKOHOMIUYHUX JOTOBOPIB/IHIINX
JOKYMEHTIB, III0 BHKOPHUCTOBYIOTHCSI B MDKHApOAHIM MPAKTUI Ta HE OOCIyroBYBaIHCS
bankom paniinie, B TOMy 4HCIIi, B SKHUX HasBHI ICTOTHI 3MiHH, MOXXYTh OyTH BUKOHAHI ITiCJIs
nonanHs Kiienrom mokymentiB (iHdopwmairii), 3 MeToro 3a0e3nedeHds] baHkoM 31iCHEHHS
JI0JIATKOBOTO aHAJII3y JIaHO1 orepairii Ta ii y4aCHUKIB.
[lepenik D0AaTKOBUX JOKYMEHTIB HE € BUYEPIHHMM. baHK camMOCTiiiHO BuM3Hadae oOcsr Ta
nepesnik JOJAaTKOBUX JOKYMEHTIB 3a YMOBHM 3a0e3leueHHsS BUKOHAHHS JIOCTaTHOCTI Ta
aJIeKBAaTHOCTI BXKATHX 3aXO0IIB.
bank 3aiiicHIO€ TpoAa)k 1HO3EMHOI BalIOTH, 3a JOopy4yeHHsIM KilieHTa B JeHb OTpUMaHHS
BIIMOBIAHOI 3asiBU, B pasi ii orpumanHs 1o 11:00 roxa. (3asBM Ha manepoBOMY HOCIT
npuitmarothest 10 10.30 rox). 3asBu Ha IPOAAXK 1HO3EMHOI BAIIOTH, OTpuMaHi bankoM micis
11:00 roa. (Bkir04HO), a Ha manepoBomy Hocii micinst 10.30 (BKIII0OYHO), BUKOHYIOThCSA baHkoMm
HactynHoro OnepamiifHoro JHsl.
2.1.3. Bamtora abo GankiBchki MeTanu, npundani bankom 3a paxynok KiienTta Ha mifcTasi
3asBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.
2.1.4. bank BUKOHYe TNpuUUHATE JO BHKOHAHHA JopyudeHHs Kiienta momo
KyHIBIII/TIPoaKy/00MiHy 1HO3€MHO1 BaJIIOTH/(OpPBapAHOT omepariii KymiBiii iHO3eMHOT BaJIIOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HaliOIbII BUT1IHUX U1 HHOTO yMoBax. baHk mae
MIPaBO BiJICTYIUTH BiJ] IMX BKa31BOK, SIKIIO 32 0OCTaBMHAMU CIIPAaBH 1€ HEOOXITHO B IHTEpecax
KiienTa 1 bank He mir 3aB4acHoO HajicnaTy 3anuT KiTleHTy 4i HEe OTpUMaB CBOE€YACHO BiJIMOBII1
Ha CBii 3amuT. BaHK, 3[1HCHIOIOYH KYIIiBIIO/IPOaaX/00MiH 1HO3eMHOI BaTrOTH/(QOpBapAHY
oreparlii KymiBJi iIHO3eMHOI BaJlOTH, BUKOHY€ BCi 3000B's3aHHs Ta 3a0e3edye BCi Mpasa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.
2.15. bank wMae mnpaBo BIIMOBUTHUCSA BiJ BHUKOHaHHA CBOiX OOOB’S3KIB  ILI0J0
KyHIBIII/TIpoJaKy/00MiHy 1HO3eMHO1 BaJItOTH/(opBapAHOI oneparii KyIiBii iHO3eMHO{ BaJIIOTH,
Yy TaKUX BHITQIKAX:
- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4nH, BUKOHATH BKa3iBku KitieHTa;
- He3abe3neueHHs KiientoMm y Bu3HaueHi uumu IlpaBunmamu cTpoku (TEpMiHM) HEOOXITHOT
CYMH KOIITIB Ha BianoBifHOMYy IToTouHOMYy paxyHKy, HEOOXIAHMX JJii BUKOHaHHA bankom
nopyueHHs, ado nopymensst Kinienrom ymo nux Ilpasui;
- HETMOJAHHS/TIOAAHHS HEJOCTOBIpHMX ab0 HENOCTaTHIX MJOKYMEHTIB s 3IiHCHEHHS
BIJIMOBIAHOI omepalii KyniBil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIOTH /31HCHEHHS (OpBapaAHOT
oreparii KymiBJli iHO3eMHOI BaJIIOTH;
- HEBUKOHAHHS BUMOT 1100 3a0e3nedeHHs @DOpBapJHOTrO NOKPUTTA MpHU 3A1HCHEHHI
(dhopBapaAHOI omeparlii KymiBii iHO3eMHOT BAJIIOTH;
- BUKOHAHHS BIAMOBIAHOI omeparii mpu3Beae A0 HAsIBHOCTI O3HAK 3/IWCHEHHS baHkoM
PU3HUKOBOI MisTIBHOCTI Ta BUHUKHEHHS IMIJCTaB YBaXKaTH, IO XapakTep abo HacHiIku
(iHaHCOBUX omepalid MOXYTh HECTH peajbHy a00o MOTeHLIHHYy HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3aiii (BiIMUBaHHS) JOXOiB, OJIEPKaHUX 3TOUNHHIUM
HUIAXoM, (piHaHCYBaHHS Tepopu3My abo0 (piHaHCYBaHHS PO3MOBCIOIKEHHS 30poi MacoBOro
3HHILEHHS;
- HasIBHICTIO MIICTaB YBa)KaTH, IO 1151 BATFOTHA OTEpallisi € CyMHIBHOIO;
- 3 IHIIKX MiJICTaB, nepeadayeHnx umu [IpaBunamu Ta/abo 3aK0HOJABCTBOM Y KpaiHU.
2.1.6. bank, y BWITaJKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHW, 3JIIMCHIOE KOHTPOJIb 32
MOBHOTOIO CIUJIATH BCIX HEOOXITHUX MJIATEXiB, SKi MependadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHH1 baHkoM KymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BatOTH/(opBapaHOT
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oreparii KymiBji iH0O3eMHOI BalOTH, 3a fopyueHHIM KiienTa. CriaTa 3a3Ha4eHUX IJIATEXIB
3MIMCHIOETHCSA 32 paxyHOK KomTiB KitienTa.
2.1.7. Knienr, nuissxoM mofaHHsA 3asBU MPO KYHIBIIO iHO3EMHOI BaTIOTH a00 OaHKIBCHKHX
MeTajiB Ta/abo 3asBu npo 3a1dcHEeHHs (hopBapaHOI onepallii (KyIiBJs IHO3eMHOI BaJIIOTH), 1a€
CBOIO 3T0/1y Ha T€, 110 y BUITAJIKy OOMEKEHOI YH BiICYyTHBOT IPOIMO3HUIIiT BAIIOTH, IO KYITYEThCS
Kimienty Ha BPY, 3a paxyHOk #oro komrTiB B IpuBHSAX baHkoM Mo)ke OyTH KyIUlieHa iHIIa
1HO3eMHa BaJIIOTa, 10 Ha/1aJ1i BUKOPUCTOBYBAaTUMETHCS ISl KYMiBJIi TOTPiOHOT oMy 1HO3eMHO1
BaJIIOTU Ha MIDKHAPOHUX BaJTIOTHUX PUHKAX.
2.1.8. Bce Bukonane baHkoM 3a BiMOBIAHUMHU 3assBaMH 9¥ PO3MOPSIKEHHSM Ha PETyJISpHE
CIIMCaHHSA Ta TPOJaaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBJIFO/TIPOJIAX/00MIH 1HO3EMHOT
BAIIOTH/3/1iHCHEHHA (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH 0€3yMOBHO
npuiiMaeThest Kimientom Bin banky.
2.1.9. YMmoBu KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BaIFOTH/3iiiCHEHHs (hOpBapIHOI orepartii
KYIIBIi 1HO3EMHOI BalllOTH BHU3HA4arOThCcs KilieHTOM caMoOCTiiiHO, B MekaX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu IIpaBunamu.
2.1.10. KnienT Mae mpaBo Ha CBOIO BUMOTY oTpumatu Bif banky iHndopmaniro (B muceMOBiit
ab0 enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATHUX Ha ceOe 3000B’s3aHb 3a ONEpaIisIMH
KYIIBIi/poJaky/0OMiHy 1HO3eMHOI BaltoTH/(popBapJHUMH OIepalisiMi KyHiBIl 1HO3eMHOT
BatoTH y (hopmi Bummicku 3a [IoTO9HUM paxyHKOM.
2.1.11. 3asgBa BianoBiAHOT (GopMH MPO KYMiBIIO/MPOAaX/00MiH 1HO3EMHOI BAIIIOTH, MPOJIAXK
1HO3eMHO1 BaJIIOTH 3TiAHO 3 PO3MOpsIKEeHHSIM Ha peryJIsipHE CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BaJIOTH MOXYTh OyTH Biaknukani Kmientom go 10:30 roa. gus Toprie Ha BPY, musaxom
MOJIAaHHS 3asBH JOBIILHOT ()OPMH, 3aCBIAUEHOI MiANIMCaMH yIIOBHOBaKeHHUX oci® Kiienra.
2.1.12. V Bunanky BigkiaukanHs KiienToMm momanoi HuM a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIIIO/TIPO1ak/00MiH 1HO3EMHOI BaJIIOTH, BiIKIMKAHHS MIPOAAXKY i1HO3EMHOT BAJIIOTH 3T1IHO
3 Po3nopskeHHSIM Ha peryispHe CHUCAHHS Ta MPOJaXX 1HO3EMHOI BAIIOTH B IUIOMY YU B
YacTHHI MicHs yKiaJaeHHs baHkoM BiIOBIAHMX AOTOBOPIB (Yrox) 3 TperiMu ocodamu, KiieHT
3000B's13aHuil ornatut banky, mpotsrom 10 (mecsTu) AHIB 3 MOMEHTY BiIKIHKAHHS
BIJIMIOB1/THOI 3as1BY, TOHECEH1 baHkoM BUTpaTu.
2.1.13. Y Bunaaky 4acTKoBOro BiAkiaukaHHs KimieHToMm momanoi HUM 10 baHKy BiAMOBIIHUX
3asiBM Ha KyMIBJIIO/TIPOak/00MIH 1HO3€MHOI BalltoTH, PO3mopsIkeHHsI Ha peryisipHe CIIMCaHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpuMye BHHAropojay B YacTHHI MPOMOPILIHHINA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3MOps/pKEHHS Ha PEryJsipHE CHUCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.
2.1.14. Tlpwu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIOTH/3/1IHCHEHHI
¢dopBapaHUX omepalii KymiBii 1HO3eMHOI BaJIIOTH 3a HalLllOHAJIbHY ab0 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy IpOBEACHHS Onepallii 3T1/IHO 3 BIANOBIIHOIO 3as1BOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASIBHICTh HA BKAa3aHOMY Y BiJIMOBIAHIN 3asBi
[ToTrouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOI mJis 3[IHCHEHHS BIAMOBIIHHUX
oreparliii CyMu TpOIIOBUX KOIITIB Ta B Oy Ib-IKOMY BUTIQJIKy HE MEHIIIE CYMHU, SIKa CKJIaIa€ThCS
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAIIIOHATIbHIN 200 1HO3EMHHX BaJIOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIYETbCS, MPOJAETHCS, Y OOMIHIOETHCSl 1HO3EMHA BajlloTa, CyMH BuUHaropojau baHky 3a
3/11MCHEHHS onepalii KymiBiai/oOMiHy Ta cymu 300py (IIOJATKY), 110 mijuisirae criari Kinienrom
MIpH 3/11MCHEeHH1 JaHOI omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.
VY Bumajnky 3aiiicHeHHs 3a 3asBot0 KiieHTa mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/ 3/11IHCHEHHS
(dopBapIHOI onepalliif KymiBii 1HO3eMHOI BAIIOTH 32 HAIlIOHAJIbHY BAJIOTY I'POILIOBE MOKPUTTS
BH3HAYAETHCS SIK CyMa 1HO3EMHOI BAJIFOTH, 110 MIATAE TPOIaXy/00MiHY.
[Tpu 3xilicHeHHI GopBapJHUX orepalii KymiBii iHO3€MHOT BaJIOTH, CTAHOM Ha JaTy MOJaHHS
banky BiamoBigHO{ 3asiBM BcTaHOBIEHOI (hopmu, KitieHT 30008 ' si3aHnii 3a0€3MeUnTH HAsSBHICTh
Ha BKa3aHOMYy Y BinmoBinHii 3asBi [loTouHoMy paxyHKy, BinkputomMy B baHky cymu
dopBapAHOTO MOKPUTTS Y HAllIOHATBHIN BaJIOTI.
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2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJIIOTH 3a HAIIOHAJIBHY BANIOTYy/ 3AiMCHEHHs (OpBapIHOI orepalii KymiBii
1HO3eMHO1 BaJIOTH 32 HALIOHAJIBHY BAIIOTY BU3HAYAETHCA BHUXOJIYM 13 CyMH 1HO3EMHOI
BaJIIOTH, L0 KYIIY€EThCS, Ta Kypcy, 3a3HaueHoro Kiientom y 3asBi. baHk 371licHIOE cliMCaHHsA
HEOOXiJHOI CyMH I'POILIOBOTO MMOKPUTTS, BITIOBITHO 10 YMOB, BU3HAYCHHUX Yy 3as1Bi Ha KYIiBIIIO
1HO3eMHOI BaJlIOTH 3a HAIllOHAJIbHY BAIIOTY /3MIMCHEHHS (opBapHOI olepariid KyIiBii
1HO3eMHOT BJIIOTH 32 HAI[IOHAIbHY BAJIIOTY. Y BUIAJKY He 3a3Ha4yeHHs KilieHToM Kypcey y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIFOTH, a00 3a3HaueHHs KiieHToM Kypcy HMx4oro Hixk kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCYE I'pOLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBJIGHMM JUIsl KYITiBJII O€3rOTiBKOBOi 1HO3€MHOI1
BamoTu. Kiient ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B /1eHb BUKOHAaHHS 3asBU HAa KYIIBIIO 1HO3EMHOI
BATIOTH 32 HAllOHAJIBHY BANIOTY / 3JIHCHEHHA (OpBapaHOi ornepauid KymiBii iHO3eMHOI
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 31iliCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 32 KypcoM
banky, BCTaHOBIICHUM JUIs OTI€palliii KymiBiai 0e3roTiBKOBOi iHO3€MHOI BAIOTH, SIKIIO PaHIIIe
CIMCAHOTO MOKPUTTS HEAOCTATHBO JUI BUKOHAHHS 3asBU Ha KYIBJIIO 1HO3€MHOI BaJIIOTH 32
HAI[lOHAIBHY BaJIOTy / 3AiicHEHHS (opBapaHOi omepamiid KymiBlli iHO3eMHOI BalIOTH 3a
HaI[lOHAJIbHY BalloTy, B sSkux Kiientom He Oyno 3adikcoBaHO Kypcy KyMHiBJl 1HO3eMHOT
BaJTIOTH.

2.1.15. B pa3zi y3romxenHss CTopoHaMU PeryJIIpHOTO MPOAaXKy 1HO3€MHOT BAIIOTH 0€3 OTaHHS
3asB KimieaToMm (Po3mopsipkeHHs Ha peryJsipHe CIICaHHS Ta POoiaX IHO3eMHOI BaltoTH ), bank
IIPO/a€ 1HO3EMHY BaJIOTY HAa HACTYMHMH JI€Hb Hicis Oy/Jb-sKOro 3apaxyBaHHsS 1HO3EMHOI
BamoTH Ha [loTOYHMII paxyHOK, BKa3zaHWil B PO3MOpsKEHHI HAa peryispHe CIHCaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisrae npofaKy BHU3HAYA€ThCS 3TiTHO 3 PO3MOps/DKEHHAM Ha peryisipHe
CIMMCaHHS Ta MPOJIaXK IHO3EMHOT BAJIFOTH 1 MOXKE CTAHOBHTH:

- cyMy 3aiuIIKy KomTiB Ha [loTouHoMy paxyHky craHoMm Ha 09:00 roxa. HacTynmHOro JHS 3a
JIHEM 3apaxyBaHHsI KOIITiB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKEeHb KOIITIB B ICHb IPOJIAXKY);
abo
- CyMy, BU3Hau€HY K IPOLEHT BiJl 3apaXyBaHb 1HO3eMHOi BayltoTH Ha [loTouHUI paxyHOK 3a
nonepeAniil Onepaniiinuii AeHb (0e3 BpaxyBaHHSA OyAb-sKMX HAIXO/PKEHb KOIITIB B JIEHb
npoAaxy). SKmo cyma 3aJumiKy KomTiB Ha [IoTOYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MIPOLIEHTHOMY CITIBBIAHOIIEHHI CyMHM, IO MIJUISITa€ MpoJaxy, To baHk 3xilicHIOE mpoaax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTAaHOM Ha MOMEHT Ipojiaxy (6e3 BpaxyBaHHS Oy/ib-
SIKUX HAJIXO/KEHb KOIIITIB B ICHb MPOJAX).
2.1.15.1.5Ikmu1o 3riiHO 3 TOKYMEHTaMH, siKi mepeOyBatoTh B baHKy Ha BUKOHaHH1, Ha KOILITH Ha
[ToTouHOMYy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3TOPSIKEHHS
KOIITaMH Ha PaxyHKY 3TiIHO 13 3aKOHOAABCTBOM YKpaiHM (3a00poHa BUMHEHHS MEBHUX il
abo0 1mpo yTpUMaHHS BiJl BUMHEHHS TMEBHUX /i, 3abopony Kiienry (O0pxHUKY)
po3nopsipKkaTrucs Ta/abo KOpucTyBaTHCs MalHOM (KornTtamu), sike(i) HanexxuTh(aTh) KiieHTy
Ha TpaBi BIACHOCTI a0 MPUMYCOBE CMHCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOIITIB 3
[TorouHoro paxyHKy Ta/ab0 TpoJak 1HO3€MHOI BaJlOTH B TMOBHIM CcyMmi 3TriHO 3
Po3nopspkeHHSIM Ha peryisipHe CIIHCAaHHS Ta MPOJIaK IHO3EMHOT BaJIFOTH MOJKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, To baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BalllOTY B MEHIIOMY O0Cs31, HIXK
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIMCAaHHA Ta MPOiaX 1HO3eMHOI BaJIOTH, a CaMe —
B CyMi, IKa IMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB Y CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBITHI
00OMEKEHHS,

abo
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- HE BUKOHYE Take BIAMOBiJHE CHHCAHHS Ta MPOJaX 1HO3eMHOi BaimioTH. [loBimomieHHS
Kiienta mpo Take HeBukoHaHHs bankom BkazaHoro cnucaHHs 3 [loTouHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 31IHCHIOETHCS 3a 3anuToM KitieHTa.
2.1.15.2. 'V pa3i HeMOXXJIMBOCTI BUKOHAHHS YMOB, BU3HAYCHUX PO3MOPSIPKEHHAM Ha PEeTyJIsIpHE
CTIHMCaHHS Ta MPoAaX iHo3eMHOi BaoTH Ta [IpaBuiamu (3a BUHATKOM BUIAJIKY, BU3HAYCHOTO
. 2.1.15.1 ITpaBwn uu iHIIKMX BUNAAKIB, BU3HaUYeHHX [IpaBriiamu, ki 11e BUKIIIOYAIOTh), baHk
3MIWCHIOE il I BAKOHAHHS MPOJIaXKy 1HO3EMHOT BATFOTH KOKEH JICHb JI0 MOMEHTY TIPOJaKy
abo 70 MOBEpHEHHA 1HO3eMHOI BamioTH Ha IloTouHMH paxyHOK, 3a3HAYEHUU B LILOMY
PosnopsypkeHHI  NMpH BIAKJIMKaHHI — Hpojaxy i1Ho3emHOoi Bamotd  Kiientom  abo
MPUITMHEHHI/CKacyBaHHI Po3nopsmKkeHHsl.
2.1.16. KuienT, BinnmoBinHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMu Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hajgae npaBo) banky, B HOpSAIKY JOTOBIPHOTO CITUCAHHS:
a) cnucyBatu 3 Oyapb-skux [loTounmx paxynkiB Kiienta mnpu  3xilicHeHHI
KYIIBIi/MpoJaky/0OMiHy 1HO3€MHO1 BallIOTH/3/1MCHEHHI (OpBapAHUX oOmepaiii KymiBii
1HO3eMHO1 BAJIIOTH 3a HAI[IOHATBHY a00 3a 1HIy IHO3EMHY BaJIIOTY 3TiIHO 3 3assBamu KitieHTa:
- CyMy IpOILIOBOT0 MOKPUTTS, BU3HAUYEHOTO 3T1HO 3 IIi€t0 ri1aBoto [IpaBun y HalioHanbHiii a6o
1HO3EMHHX BAJIIOTaX;
- BUHAropoay, HaJexxHy baHky 3a KymiBiro/0OMiH 1HO3€MHOI BalIOTH;
- cymy 300opy (momarky), mo mimsrae crurati KiieHToM mpu  3AiMCHEHHI omeparil
KYIIBI1/Tpoaky/0OMiHy 1HO3€MHOI BaJIOTH 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH;
- cymy DopBapIHOTO MOKPUTTS, BAZHAYCHOTO 3TiTHO 3 IIi€r0 T1aBoto [IpaBwin y HarlioHambHI
BaJIIOTI Y BUMAJKY 3/1iiCHEHHS (popBapIHUX Omepallii KymiBil iH0O3eMHOI BaTIOTH.
0) ciimcyBatu 3 [loTouHOTO paxyHKy, BKa3aHOTO B Po3nopsykeHHI Ha peryisipHe CIICAaHHS Ta
MPOJaK 1HO3EMHOT BAJIIOTH, CYMY KOIIITIB, sIKa MiJUIATae nmpoaaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymmu, Bka3ani B mim. «a» . 2.1.16. m. 2.1. I'masu 2 Po3xginy II IIpaBun, bank mae
IIPaBO CIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAIOYM 3 JHS OTPUMAHHS BIANOBIAHOT 3asBU
KiienTa mono xkymismi/mpoiaxy/o0MiHy 1HO3€MHOI BaJIFOTH.»
2.1.17. Knient nopyuae (Hamae mnpaBo) baHkoBi yTpumyBatu BHHaropoay banky 3a
KYIIBJIIO/TIPOJIaXK 1HO3EMHOI BaIIOTH (B TOMY YHMCII 32 3/1MCHEHHS BIANOBIAHUX (GOPBAPAHUX
omepaliif), a y BUNaJKax KO0 Ha baHk mokianeHo 000B’sA30K 3a0e3meuyBaTu yTpPUMAaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-sIKUX Mepea0adeHnXx HOPMAaTHBHO-TIPABOBUMH aKTaMHU
VYKpaiHu nmaTexiB — TAaKOXK CyMHU TaKUX IUIATEXiB, 0€3M0CepeIHBO 3 KOIITIB, BUPYUYEHUX Bij
nponaxy 1HozemHoi BamoTd. Ha/3z [lorounwmii/ro paxynok/y KiieHTa cnucyerbcs cyma
I'POLIOBOTO TMOKPHUTTSA HAa KYIMIBIIIO 1HO3€MHOI BalIOTH /3apaxOBYEThCS CymMa BHpYYEHa BiJl
MPOJIaXKy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHSIM/3a MIHyCOM BHHaropojau banky 3a 31iiiCHEHHS
JIaHOi omeparlii Ta BiAMOBITHUX YTPUMaHb, CTATHEHbB, IEPEPaXyBaHb.
KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1JHY CyMY IPOIIOBOTO MOKPUTTS AJIst
3MiMCHEHHSI KYMiBIi 1HO3€MHOI BAJIOTH 3 BpaxyBaHHSIM BHUHAropoiau baHkKy, Ta yTpUMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMependadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIATEXKIB.
2.1.18. V¥ pa3i HezabesneveHns (BigcyTtHocti) Ha [loTrouHOoMy paxyHKy KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BUZHAYEHOI 3TIHO 3 1Ii€to riaBoto [Ipaswn ta/abo
B pa3l HEMOKJIMBOCTI criMcaHHs baHKOM i€l CyMH B TOPSIKY, BUSHAUYEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepaii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
Bat0TH/ (DOPBAPAHOI ornepariii KymiBil iHO3€MHOT BAJIIOTH.
2.1.19. bank noBeprae 6e3 BUKOHAHHS:
- 3a8BU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BatoTH/(opBapAHOi omeparii KyIiBii 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJli iHO3eMHO BaimtoTH Ha BPY
Ta 1) 311iMCHeHHST baHKOM BallOTHOTO HArJIsAMy 3a Miero omneparieto KiieHTa, a TakoX sSKIIO0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), siki ToTpiOHI amsi 3a0e3meueHHs] TOIaTKOBOTO aHami3y i
MepPEBIPKH Omeparrii Ta ii y4aCHHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BJIFOTHOI OTepartii;
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- SKIIO BUKOHAHHS 3asBH PO KYIIBIIO/MPOAax/00MiH 1HO3eMHOI BaiioTH/ (hopBapIHOi
oreparlii KymiBii 1HO3€MHO1 BaIIOTH NPU3BE/IE 10 HEBUKOHAHHS baHKOM HasBHOTO B HHOTO Ha
BHKOHAHHI 3TiIHO i3 3aKOHOJABCTBOM YKpaiHM JOKyMEHTa CTOCOBHO Ihoro KitieHTa mpo
apelnT Ha MaiHO (KOIITH), 3a00pOHY BUMHEHHS MEBHUX il a00 PO yTPUMAaHHS BiJl BAMHCHHS
NEBHUX Aiid, 3a00poHy KirieHTy (OOp>KHHKY) pO3NOPSIKATUCS Ta/ab0 KOPUCTYBATUCS MaifHOM
(komrramm), sike(1) HanexuTh(aTh) KilieHTy Ha mpaBi BIacHOCTI a0 MPUMYCOBE CITMCAHHS
KOIIITIB;
- 3adBM TPO KYITBIIO/TIPOIaK/00MiH 1HO3eMHOI BamroTH/ (opBapaHOi omepariii KymiBii
1HO3eMHOT BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEeKBI3UTIB, MepeadayeHuil JaHUMU 3asBaMH, HE
3arnoBHEHUN a00 3aNIOBHEHMI HEMPABUIIBHO;
- 3a5BU PO KYHIBIIO/TIPOAaK/00MiH 1HO3eMHOI BatOTH/311HCHEHHsT (hopBapaHOi omepartii
KYITBJIl 1HO3EMHOI BAIOTH, y SKUX € IIYUIICHHS, 3aKpecieHi cioBa abo Oyab-sAKi iHIII
BUIIPABIICHHSA, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOIIKO/[)KEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYIIBII/IPOJaKy/OOMiHY 1HO3E€MHOI
BatoTH/(hopBapAHOT onepallii KymiBii iHO3€MHOI BallFOTH 3/1IHCHIOIOTHCSI B CTPOKH (TEPMIHH),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmII Ta YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHS 3a5BU
Knienra mpo KyniBmo/mpogax/o0MiH 1HO3€MHOI BaIOTH/ 3A1MCHEHHs (opBapHOiI omepartii
KymiBii/Po3nopsaiKeHHs Ha peryyisipHe CIUCaHHS Ta MPOJaXX 1HO3EMHOT BATIOTH Y HACTYITHUX
BUTIA/IKAX:
- 00MexeHO1 Y BIJICYTHBOI Mpono3uilii ado nonuty Ha BPY BignoinHoi BamoTy;
- siK110 1py Buxoxi barky Ha BPY 3 npomno3utiiero KymiBii/mponaxy/o0OMiHy iHO3€MHO1 BaTIOTH
BIJIMOBiHA Omepallis He Bigdyjacs 4depe3 BIACYTHICTb 3roAu IHIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
orepatlii, Kypcy Touio);
- SIKIIO CTPOK (TepMiH) BUKOHaHHSA 3asBM KilieHTa mpo KyHiBiIrO/mpoaak/0OMiH 1HO3EMHOT
BaIIOTH, PO3MOPSKEHHS Ha peryisspHe CHUCAHHS Ta MPOo1aXk 1HO3EMHOT BAJIIOTH MPUIIAae Ha
BUXIJHI JIH1 y KpaiHax, BaJIIOTU SIKUX KYIYIOTbCS/TIPOJIal0ThCA/OOMIHIOIOTHCS;
- 3MIHH Y 3aKOHO/IaBCTB1 YKpaiHHU, UM 1HIIMX KpaiH, sIK1 YHEMOXKJIMBIIIOIOTh BUKOHAHHS baHkoM
BiINOBIAHMUX 3asB KiienTta, Po3nopsakeHHss Ha peryispHe CIUCaHHS Ta MpOJak 1HO3EMHOT
BaJIIOTH;
- B IHIIMX BUIAJIKax, BU3HaUeHUX [IpaBunamu Ta/abo YNHHUM 3aKOHOJJaBCTBOM.
2.1.22. Po3nOpsIKEHHSL Ha PEryJspHe CIHCaHHS Ta MPOJAaX 1HO3eMHOI BaJIIOTH MoXe OyTH
npunuHeHne/ckacoBane KiieHToM nuisixom mojanHs A0 baHky 3asBu JA0BUIBHOI (hOpMH PO
MPUITMHEHHS/CKacyBaHHA PO3MOPSKEHHs Ha PEryJsipHE CIUCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. mus, 3 Akoro Take Po3mopsipkeHHs He TiuisiraTiMe BUKOHAHHO. Y pasi
orpuMmanHs bankom 3asBu KilieHTa mnpo mnpunuHeHHs/cKacyBaHHS Po3moOpsKeHHS Ha
peryJsipHe CIUCaHHs Ta Mpoax iHo3eMHo1 BamtoTu micis 10:30 roa. take Po3nopskeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJaKk IHO3EMHOI BAJIIOTH HE MTIIraTUMe BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AHS, SKIIO MI3HIMNKA TEPMiH (CTPOK) He BU3HAUEeHUH B 3asB1 KiieHra.

bank BrnpaBi He BUKOHYBaTH Po3NOps/KEHHS Ha peryisipHe CIMCaHHA Ta IMPOJax
1HO3€MHOI BaJIfOTH Ta/a00 MPUIUHUTH HOTO Mi10 MHCbMOBO MoBigoMuBIn KiieHTa mpo 1€ B
pa3i nopymenns Kmientom I[IpaBun, abo ko BHUKOHaHHS Po3mopsipkeHHS Ha peryssipHe
CIHMCAHHS Ta MPOJaX 1HO3EMHOI BaJllOTH CYyNEpeYUTHME 3aKOHOIABCTBY, a00 B IHIIKX
BUIIA/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
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2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJIHUX OIEPAIIIN KYIIBJI
IHO3EMHOI BAJIIOTH
2.2.1. ®opBapani omeparii KymiBii iHO3eMHOI BaIIOTH JOCTYIHI BUKIOYHO s KimieHTiB
banky — ropunuuHux 0cio, 1110 31IHCHIOIOTh €KCIIOPTHO-IMITOPTHI OIepailii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBapiB.
®dopeapaHi orepariii KymiBii 1HO3€MHOI BAJIIOTH 3IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIK1 BU3HA4YeH]1 bankom.
2.2.2. IlomaHHIO BIAMOBIIHOI 3asBH MIPO 3a1HCHEHHS (OpBapIHOI onepariii KymiBjii iHO3eMHOT
BaJIIOTH NIOBUHHI IepelyBaT neperopopu Mixk bankom ta KitieHTOM CcTOCOBHO iCTOTHHX YMOB
dbopBapaHoi omneparii. Y mporeci neperoBopiB Mk bankom Ta KiieHTom mpo 3ailiCHEHHS
dbopBapaHOi omepamii KymiBIi 1HO3eMHOI BallOTH (IKCYIOTBCS Ta B  IOAAIBIIOMY
BiIOOpakaeThCs y BIAMOBIAHIN 3asBi: mapa BamioT, GopBapIHUNA Kypc, cyma ¢opBapaHOi
orepariii, 1aTa po3paxyHKiB (BaIOTyBaHHs), po3Mip DopBapIHOTO MOKPUTTS (3a0e3rmeucHHs
dbopBapaHOi omnepallii), peKBI3UTH 30BHIIIHFOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEpPEe3WJICHTa) Ta PEKBI3UTH IHIOWX JOJATKOBMX JIOKYMEHTIB, M0 TependadeHi
30BHIIIHPOCKOHOMIYHMM KOHTPAKTOM SIK TiAcTaBa JUisl 3iHMCHEHHS oOIUlaTH (MHUTHA
JeKJIapallis, paxyHoK-(akTypa, akT TOIIO).
2.2.3. CTpok BUKOHaHHS 3asBH PO 3AiMCHEHHs (opBapAHOI omepaiii KymiBiai 1HO3eMHOI
BAJIIOTH HE MOXKE OYTH MEHIIUM 3 JHIB Ta OUThIIMM 12 MiCSIIiB BiJ JaTH ITOAAHHS BiIITOBIIHOI
3asiBH.
2.2.4. Cyma dopBapaHoi oneparlii B iHO3eMHiil BAJIIOTI HE MOKe OyTH MEHIIIOIO €KBiBaJICHTY |
MJIH. TpH. Io Kypcy HBY Ha nenp moromkenHs bankom 3asBu mpo 31ilcCHEHHS (opBapaHOT
oreparii KymiBii iH0O3eMHOT BatOTH. MakcHMalbHa CyMa — HE OOMEXY€EThCS.
2.2.5. ®opBapaHuil Kypc BCTAaHOBIIOETHCS baHKOM CaMOCTIHHO 1 3aJIeKHUTh BiJ:
- MOTOYHOTO Kypcy 0a30BOi BAJIIOTH;
- PI3HUII MPOLIEHTHUX CTABOK I10 JAEMO3UTAX ABOX BAJIIOT Ha JATy MOrojkeHHs baHkom
3asiBH MpO 3/1MCHEHH (hopBapAHOI onepartii;
- CTpOKy (GopBapAHOI omnepariii.
2.2.6. Bunaropona banky 3a BukoHaHHs (hopBapIHOI omeparlii BKIIOYAETHCS 0 PO3PAXYHKY
¢dopBapaHOro Kypcy. YTpuMaHHs baHkoMm BHHaroponau 3a 37iiicHeHHs GopBapAHOI oneparii
KYIIBJIl 1HO3€MHOI BaJIIOTU 31MCHIOETHCS Y MOPSAAKY, BU3HaueHoMy 1. 2.1.17. mux [Ipasui.
2.2.7. 3asBa npo 31ilicHeHHs (QopBapaAHOI oneparii KymiBial 1HO3eMHOi BaJIIOTH BiJNOBITHOI
¢bopMH TOAAETHCS BIPOJOBXK BCTaHOBIeHOro bankom mnepioay Aii goseneHux KiieHnty
¢dbopBapJHUX KypciB KYyMiBJi BiAMOBiAHOI iHO3eMHOi BamoTu. BinnosinHi (opBapiHi Kypcu
KYIIBJI1 1HO3€MHOI BJIFOTH BCTaHOBIIOIOTHCS bankom Ta aitoTh: 3 09:00 mo 15:00 — nepuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO AHS) — IPYTHI MEPioI.
2.2.8. Jlo 3asBu mipo 31iliCHEHHS (OpBapIHOI oneparlii KymiBii iHo3eMHOI BaimoTn KirieHToM
nonaeTbcsi banky iH(popMallis Ta JOKYMEHTH, SIKi € MiICTaBOIO AJIs 3/iMCHEHHS BiAMOBIIHOI
¢dbopBapaHOi omeparlii KymiBiai iHo3eMHOi BamtoTu. Ilepenmik 3a3HadyeHoi i1HGopMmamii Ta
JIOKYMEHTIB BCTAHOBIIOETHCS BaHKOM BiANOBIHO O YMHHOIO 3aKOHOAABCTBA YKpaiHM 1
TOBOJUTHCS 710 Bigoma KirieHTa mIIsixoM po3MIlIeHHs iX mepesniky Ha o]iliifHOMy IHTEepHET-
caiiti banky a6o y Bigninenni banky. Ilix yac po3risay 3asBu npo 3aiHCHEHHS (opBapAHOT
omeparlii KymiBii iHo3eMHOi BamioTH bank Mmae mnpaBo Bumaratu y KiieHta nojaHHsS
JOJATKOBUX JIOKYMEHTIB, sIKI HE BKa3aHI y BHUILEBKAa3aHOMY MEPENiKy, a TAKOXK JOKYMEHTIB
(iHpopmariii), 0 JaayTh 3MOTY 3A1MCHUTH:

- aHami3 ¢iHaHcoBoi omeparii (HamipiB 37iificHeHHs (iHaHCOBOi omeparii) Ta i

YYaCHUKIB;

- BHBYCHHS KJII€HTA.
2.2.9. Y pasi gomepkaHHs BCiX, mepembaueHnX IuMmH [IpaBuiamMm Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3as8u KiieHTa npo 31iiiCHeHHs BIAMOBIAHOT popBapAHOT onepariii KymiBaii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiuIsirac moromxkeaao bagkom.
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2.2.10. dakt noromkeHHs, nmoaanoi KiienToM 3asBu mpo 3ailicHeHHs GopBapaHOi onepaiii

KyIiBJIl 1HO3EMHOI BaJIOTH, HIATBEPIUKYETbCA LUIIXOM crnucaHHs bankom dopBapaHoro

noKpuTTs. KIT€HT MOrouKyeThes, 1o B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,

HaOyBae yuHHICTh DOpBapAHUI TOTOBIP, YMOBH SIKOT'O BUKJIAJICH] Y BiAOBIIHIHM 3as1B1 KitieHTa

nux IIpaBunax ta Tapudax banky 1 KiieHT 3000B 513y €ThCsl HEYXMIIBHO JOTPUMYBATHUCS TAKUX

YMOB.

2.2.11. bauk Bigxusie nonany KitieHToMm 3asiBy mpo 3aiicHEHHS GopBapIHOI onepaiii KymiBii

1HO3eMHOI BaJIIOTH y BUINAAKAaX:

- HenoIaHHs a00 ToIaHHs HeTOBHOT iH(opmairii Ta/abo TOKyMEHTIB (B TOMY YHCIIi I01aTKOBOT

iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOX1IHI JyIs 3icHeHHs (popBapaHOi oneparii

KyHiBJIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTH 3asBH IPO 3/IHCHEHHs (hopBapaHOI omepallii KyImiBi 1HO3eMHOI BaJllOTH

TUNOBIN opmi Ta iHIIKUM BUMOTaMm 1ux [Ipasur;

- IOJIaHHs 3asBU BIAMOBIIHOT (popmu mpo 3AiicHeHHs (HOpBApAHOI oneparlii KymiBili iHO3eMHO1

BaIIOTH 3 (OpBAPAHUM KypCOM, BU3HAYEHUM JJISI TIEPILIOTO TIEpioy B Oy Ib-sIKUI MOMEHT Yacy

JPYroro Ta HaCTYMHHUX NepioAiB (3a yMOBH 3MiHU (OPBAPAHOTO KypCy);

- He3abesnevyeHHs1 KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, BKa3aHOMY Y BiAIOBiIHIN

3asiBl Tmpo 37iiicHeHHs QopBapaHOi omepamii KymiBiai iHO3eMHOI BamoTH, PopBapAHOTO

MIOKPUTTS B IOBHOMY 00C531;

- KOJIM BUKOHaHHS (OopBapHOI orepalii npu3Bee 10 HasBHOCTI O3HAK 37iiicHeHHs baHkoMm

PU3UKOBOI iSTIBHOCTI Ta BUHUKHEHHS IICTAaB yBakaTH, IO XapakTep abo HaCIiIKu

(diHaHCOBUX oOmepalidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BUKOpPUCTaHHS

YIOBHOBa)KEHOT'O OaHKY 3 METOIO Jieraii3alii (BiIMUBaHHS) JJOXOIIB, OFCPKaHUX 3IIOUNHHUM

nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (piHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro

3HUIICHHS;

- B IHIIMX BUMAJKaxX, nependaueHux uumu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

2.2.12. Y Bunanky BiaxwieHHs noganoi KiieHToM 3asiBu po 3iicHeHHs popBapaHoi onepartii

KYIIBIi 1HO3eMHOI BaMOTH baHK, HEe Mi3HilIe HACTYIHOTO POOOYOro JHS 3 AHS BIIXUICHHS

BKa3aHoi 3asBM, Hajcuiae KileHTy mnoBigoMieHHs (mucbMoBO abo uvepe3 Cucremy) mpo

BIJIXUJICHHS TaKoi 3asBU 3 BKa31BKOIO HA MiJICTaBy JAJIS TAKOTO BIAXUIICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHb 32 @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS

@dopBapAHUM TOKPUTTAM, a caMe KOIUTaMH, sKi aKyMyJoloTbcsi KilieHTOM Ha paxyHKYy,

BHU3HAUEHOMY Y 3asiBl IO 3/1MCHEHHs (opBapaHOI omepallli KymiBil iHO3€MHOI BalIIOTH Ta

CIHMCYIOTHCSI B MOMEHT MOTO/)KeHHsI baHkoM BiJINOB1IHOT 3as1BU IO 371MiCHEHHs (opBapIHOT

orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA Ads 3AiMCHEHHS (opBapAHOI omeparii KymiBii

1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO /10 CYMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi

oreparliii (mepioy Bia JHS TOJAHHS 3asBU 10 JaTH BaTIOTyBaHHS) i CTAHOBUTH:

- Bix 3 no 7 mHiB — Bix 13% cymu opBapaHOi onepartii;

- BiJ 8 nHIB 10 1- ro Mmicsus — Big 20% cymu ¢opBapHOi oneparii;

- BiJ 32 nHiB 110 3-X MicauiB - Big 30% cymu ¢opBapAHOi onepariii;

- noHaJ 3-x micsiB — Bif 50% cymu dhopBapaHOi omeparrii.

dopBapaHe TOKPUTTSA TOBepTaeThCsi KIlieHTY y JeHb BUKOHAHHS HUM yMOB (DopBapIHOTO

JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHs (QopBapaHOi oneparii

KYIBJI1 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BIAKJIMKaHHS (IUIIXOM IMOJIaHHS MUChMOBOI 3asBH abo uepe3 Cucremy) Kiientom nomanoi

HuUM 110 baHky 3asBu mpo 3xilicHeHHA (opBapIHOi omeparii KyIiBIi—iHO3eMHOi BaJIOTH B

[JIOMY Yd B YaCTHHI;

- He3abe3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, KM BKa3aHUH y BiAMOBIAHIN

3asBi Mpo 3/1HMCHEHHs GopBapHOI omepallii KymiBJil 1HO3eMHOI BaJIOTH, JOCTATHBOI CyMH
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KOIITIB B HAaIlIOHAIBHINM a00 1HO3EMHIN BalOTI y JeHb CHCaHHS baHKOM TakuX KOIITIB 3
METOIO KYITiBJII/TIPOIaXKy 1HO3EMHOT BATFOTH BiJIMTOBIIHO /10 3asBU KitieHTa;

- y Bunajiky noaanus Kiienrom HenpasauBoi iHGpopmarltii y 3asBi npo 3aiiicHeHHst (hopBapIHOi
ormepallii KymiBjiai 1HO3€MHOI BaJlOTH Ta JOKYMEHTAaX, Kl MATBEPKYIOTh METY 1 IiJICTaBH
3niicHeHHs ()OpBAPAHOI oreparlii KymiBii iHO3eMHOT BAJIIOTH;

- B IHIIUX BUIAJIKaX, nepeadayeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHU.
2.2.16. Bigknukanus KiieaToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MO 3IIHCHEHHS
(dhopBapaHOi ornepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHHI1, MOXKIIMBE, SIKIIO cyMma (popBapaHoi
ornepauii He Oy/ie MeHIIIe HiXK MiHIMaJIbHa cyMa Takoi onepariii, Bu3HayeHa numu [IpaBunamu.
[Ipu uboMy y OyAb-sIKOMY BUIAAKy 4dacTHHa cyMu DopBapaHOro MOKPUTTS, MPOIOpIiiHa
BIJIKJIMKaHii cyMi (popBapHOi ornepanii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnosoxxkeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
noropkenoi bankom 3asBu Kitienra npo 3ailicHeHHst popBapaHoi onepariii KymiBii iHO3eMHOT
BatoTH 3 BUHH banky, bank 30008 s13anuii nosepuytu Kiienty cymy ®opBapAHOro NOKpUTTS
y TOBHOMY O0CSI31 Ta CIUIATUTH MPOIEHTH 3a KOPUCTyBaHHsS komramMu KiieHTa y po3mipi
o0ikoBoi craBku HBY, sika nisna BrpooBx kopucTyBaHHs bankom komramu ®opBapaHOToO
MOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY cricanHsi bankom ®opBapHOTro MOKPUTTSI 1 A0 JTHS, 110
nepenye qHio nopepHeHHss GopBapaHoro mokputtsa KiieHToBi.

2.2.18. SIxmo crmuB Oyb-SIKOTO CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®@opBapIHUM IOTOBOPOM IPHUIMAJAE HA CBATKOBUII/BUXiNHUN ab0 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIIOTH SKUX KYITyIOTHCS) BIJAOBIIHE 3000B si3aHHS TTIOBUHHO
OyTH BUKOHaHE y poOOYHii IeHb, 110 MepPey€E CBITKOBOMY/BUXIAHOMY a00 HEPOOOUOMY JHIO.

I''TABA 3. BUKOHAHHS PETYJSAPHUX IVIATEXIB

3.1. PerynsapHi nnatexi BUKOHYIOTbcd bankom Ha miacraBi Posmopsyvkenns Kiienra Ha
3MIMCHEHHSI JOTOBIpHOTO crucaHHs KomTiB 3 Ilotounoro paxynky Kimienrta, 3rimHO
BcTaHoBjIeHO1 CTanaapTHOI popmu 1okyMeHTiB ([lomarok Ne3.1. no IlpaBui).

3.2. bank He BuKOHYye Perymsipaux muatexiB KiieHta momo mepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1 300piB (000B’I3KOBHX IJIATEXKIB) 10 OIOKETIB Ta/ab0 JepKaBHUX ILTbOBUX
¢onniB, Ta orIaTy BUHaropoau banky.

3.3. bank He BukoHye Perymnsapni muiiatexxi KiieHTa y HaCTYyIHUX BUIAAKaX:

- HEJOCTaTHOCTI/BIACYTHOCTI komTiB Ha IlorounHomy paxyHky KiieHta nns BUKOHaHHS
PerynspHoro miatexy ta/abo oruiaTi BUHaropoau baukys;

- HakmaaeHHs apemTy Ha [lotounwii paxyHok Kii€eHTa 9u Ha KOWITH, IO 3HAXOISATHCS Ha
ITorounomy paxyHky KiieHTa BiAIOBIAHO /10 3aKOHO/IABCTBa Y KpaiHH;

- 13 PaxynkiB KiieHta 3 cnoemiaJbHUMU peXUMaMH iX BUKOPHMCTaHHS, 110 BIAKPUTI Yy
BUII/IKaX, BU3HAYCHHUX 3aKOHO/IAaBCTBOM YKpaiHH,

- Y BUNAJKaX, BCTAHOBJIEHUX 3aKOHOJIAaBCTBOM YKpaiHu B cdepi 3amodiraHHs Ta mpoTHAlL
neramizamii (BiIMHBaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM [UISIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAHHIO PO3TIOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS;

- 3yNUHEHHs BUAATKOBHX omnepauiil mo [Torounomy Paxynky KimieHTa BiAnoBiaHO A0 BUMOT
3aKOHOJIaBCTBA Y KpaiHU;

- 3a paxyHOK oBepApadTy;

- B IHIIUX BUIMAJKaX 3T1IHO 3 JIFOUYMM 3aKOHOJIaBCTBOM Y KpaiHH.
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3.4.TIpo HeMOXJIMBICTh BUKOHAHHA PeryssipHoro miarexy y 3B’S3Ky i3 BIACYTHICTIO a0o
HemocTaTtHICTIO KomTiB Ha [lorounomy paxyHky Kiienra, bank mosimomsie Kiienta He
Mi3HIIIe HACTYITHOTO OaHKIBCHKOTO JIHS.

3.5. ¥V Bunazaxy BiamoBu Bix Perymsproro miarexy Kimient nonae no banky 3asBy q0BiIbHOT
(bopMH BiIIOBITHOTO 3MICTY.

3.6. Kimient, mpu HEOOXiMHOCTI NMPHU3YNUHUTH BUKOHaHHS bankoMm PerymspHoro miarexy,
nojae o banky 3asBy mOBUIBHOT (opMH, B sKiii 3a3Hayae BIAMOBIAHUN TeEpioN, HA KU
HEOOX1HO IPU3YIIMHUTH BUKOHaHHS PerynspHoro miarexy.

3.7. Buxonanus bankom Perynspuux miatexiB KiieHTa IpUNMHA€ETHCS y BUNAIKY:

- 3akputTs [loTouHOrO paxyHKy, 3 SIKOro 3ilicHIOBaKCs PerynsapHi miarexi,

- 3a3agBoro Kiienra;

- mpunuHeHHs 1ii JloroBopy 0aHKIBCBKOT'O PaxyHKY;

- TIOBEpPHEHHS IUIATe)Xy BiJ OaHKy OTpHUMyBaua, MpH 3MiHI PEKBI3UTIB OTPHUMYyBada Yl
3aKpUTTS paxyHKY OTpUMYyBaua, BKkazaHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYyBaya KOIITIB
TOIIIO;

- 1HIIMX BUNAJKaX, IepeadauyeHuX YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

3.8. SIkmo, 3rimHo momanux Kiienrom no banky Posnopsipkens Ha 3AiiiCHEHHS TOTOBIpHOTO
CIHUCaHHs, epea0ayeHo BUKOHAHHS baHkoM Jekinbkox PerynsapHux miuaTexiB OJHOYACHO MO
omHoMy i Tomy X [lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJIIYM 3 MOPAAKOBOI HyMepamii momanux 1o banky Posnopsmkenp Ha 31iliCHEHHS
JIOTOBIPHOTO CITUCAHHA, KpPIM BHIIAAKIB MUChMOBOTO moBimomieHHs Kiientom Banky mpo
IHITUH TTOPSJIOK TaKOi YE€ProBOCTI.

3.9.V¥ pasi HenocraTtHOCTI KomTiB Ha [loTouHOMY paxyHKy AJisi BAKOHAHHS Po3nopsimkeHHs
Ha 3/1IICHEeHHs OTOBIPHOTO CIHCAHHS B MMOBHOMY 00Cs31, PerynsipHuii miaTix BUKOHYETHCS
bankom numie micns HaaxopkeHHS Ha [lOTOYHMI paxyHOK KOWITIB y HEOOXiTHOMY ISt
BUKOHaHHs PerymspHoro miarexy o0cs3i. [Ipu nbomy, baHk He Hece %0 JHO1 B1IOBITAIBHOCTI
3a MOPYIIEHHS CTPOKIB (TEPMIHIB) CIIUCAHHS CYM I'POIIOBUX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Tlepeka3 TOTIBKM 3IIMCHIOEThCS Ha miacTtaBl mojgaHoro Kiientom mo banky
Po3nopskeHHs Ha nepekas roTiBKH, 3TiIHO BCTaHOBIEeHOi CTaHAapTHOT (OPMHU TOKYMEHTIB
(Hdomarox Ne4.1. no IlpaBun).

4.2. bank npuiimae Bia I1naTHUKIB roTiBKY 710 Kacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Ilpuitaara Ha kopucTh KiieHTa roTiBKa, B HaJEeXHIM cymi, mnepekasyerbcs bankom Ha
[Totounuii paxynok Kiienra, Bkazanuii y Po3nopsikeHH1 Ha mepekas TOTiBKH, HE Mi3HIIIe
HACTYIHOT0 0aHKIBCHKOTO JIHS, Micis BHeceHHs [ImaTHukoM rotiBku 10 kacu baHky.

4.4. bank He 371lCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTaMH, B SIKUX JOMYIIEH]
BUIIPaBJICHHA 200 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3aIlIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y rotiBku, 3a3HadeHHX B Posmopsypkenni Ha Ilepekas roTiBkw,
3MIACHIOETHCS IUIAXOM yKiIaaeHHs CTopoHaMu HOBOTO Po3mopsikeHHs Ha mepeKka3 roTiBKH.
VY Bunaaky He noganHs 10 banky HoBoro Po3mopsikeHHst Ha nepeka3 rotiBku, bank He Hece
BiIMOBiAaNbHOCTI 3a [lepeka3 TOTiBKM 3riIHO HeakTyanbHUX a7 KiieHTa yMoB 3aiHCHEHHS
JTAaHOT orepartii.
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4.6. KiienT 3000B’si3yeTbess HanmaBaTH [lmaTHUKaM axkTyanbHI IUIATDKHI PEKBI3UTH  JUIA
MPAaBUJIHLHOTO 3alTOBHEHHS! HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBiTOMJISTH [IIaTHUKIB TIpo
yMoBH npuiiomy bankowm roriBku Ha kopucTh Kiienra.

4.7. Ilepenik Ta MiCIe3HAXODKEHHS MiApo3auliB baHKy, 4depe3 Kacu SIKUX JOIyCKaeThCs
[epekas rotiBku, myomikyeTscs Ha [HTepHeT-cTOpiHII baHKy.

4.8. bank, y BUNIaJIKy, SIKIO Taka yMOBa Bu3HaueHa KitieHTom y PosmopsipkeHH] Ha mepekas
TOTIBKH, HaJla€ OCTAaHHbOMY PeecTp 3aiiicHeHUX mepeKasiB roTiBKH, y BUTIIAL iH(OpMAIIfHUX
(aiiniB y ¢popmari, 3rigHo BcraHoBieHo1 CtanaapTHOi hopmu nokymeHTiB ([lomaTok Ned.2. no
[TpaBwin). Takuii Peectp Hagaerbes KimieHTOBI He Mi3HIlE HACTYITHOTO OAHKIBCHKOTO JTHS BiJl
natu 3aidicHeHHs [lepeka3y ToTiBKY, IIISIXOM HaIllpaBJIeHHsI Ha 3a3HaveHy B Po3nopspkeHH] Ha
nepeKas TOTiBKH eNeKTpoHHY anapecy Kiienra.

4.9. PosnopsikenHs Ha [lepeka3 roTiBKH CKaCOBY€EThCS Ha miacTaBi 3asiBU KitieHTa 1OBIILHOT
bopmu.

4.10. PosnopsymxkenHsam Ha Ilepeka3 roTiBKM, HA BUKOHAHHS SIKOTO MPOTITOM POKy He Oyio
MIPOBEJICHO KOJHOI Oreparlii, BTpaya€ YHHHICTh Ha HACTYIMHHHA JCHB IICIS CIUTUBY CTPOKY
(Tepminy), BCTaHOBIIEHOTO MM ITyHKTOM [IpaBut.

I')TIABA 5. OBCJIYT'OBYBAHHS 3APIIVIATHOTI'O ITPOEKTY

5.1. KitieHT, 3 METOI0 BiAKPUTTS NMOTOYHHMX PaxyHKIB YYacHHKaM 3apIUIaTHOTO MPOEKTY Ta
TpansuTHOro paxyHky ais 3apaxyBaHHs KIll€HTOM HaleXHHMX [0 BHIUIATH YYaCHHUKaM
3apIulaTHOTO MPOEKTY KOIITIB, MOJa€ 10 baHKy HACTyIHI TOKYMEHTH:

- 3asBy Ha o(opMIIeHHs 3apIUIaTHOTO MPOEKTY, 3riHO BcTaHOBIeHOT CTaHaapTHOI Gopmu
nokymeHTiB (omatok Ne5.1. no [pasun);

- Cnucok Y4YacHHUKIB 3apIUIaTHOTO TMPOEKTY Ha BIAKPUTTS MOTOYHMX PaxyHKIB, y JIBOX
MpUMIpHUKaX y manepoBiii ¢opmi, 3rifHO BcTaHOBIEHOI CTaHIapTHOI (OpPMH TOKYMEHTIB
(omarox Ne5.2. mo [IpaBwmin) Ta Ha MarHiTHOMY HOCI1 (y popmari, moromkeHoMy CTOpoHAMH);
- Komil JIOKyMEHTIB Y4YacHUKIB 3apIUIaTHOIO MPOEKTY, HAa KOPHUCTb SKUX BIJKPHUBAIOTHCS
MOTOYHI paXxyHKH, 3aCB1TUEH] BIACHOPYYHUM MIJIHCOM yHOBHOBaXxeHOi ocoou Kiienra abo
@dakcumine 1 BimOMTKOM medyatku KimieHta (3a 11 HasBHOCTI), sIKi Jai0Th 3Mory banky
11eHTU(IKYBaTH YYaCHUKIB 3apIIaTHOTO IPOEKTY.

5.2. Baciquenns KiientoMm, 3 BukopuctanuaMm dakcumine, Komii JOKYMEHTIB, HEOOXiTHUX
Ui 11eHTUdiKalii YYacHUKIB 3apIIaTHOTO MPOEKTY, 3INCHIOETHCS MPH YMOBI MOTOIKEHHS
Croponamu 3pa3ka Takoro daxkcumise, 3riiHo BctaHoBieHoi CtaHnapTHOI GOpMH JOKYMEHTIB
(HomaTtox Ne5.6. no Ilpasuin).

5.3. bank, y cTpok (TepMiH) He mi3Hiue, Hix 10 (1ecsiTh) 0aHKIBCHKUX JHIB 3 MOMEHTY OJJaHHS
KitieHTOM MOBHOTO MakeTy JOKYMEHTIB, BU3HaueHuX 1. 5.1. rmasu 5 po3auny II nux Ilpasumn,
BiIKpHBae TpaH3WTHMIA paxyHOK Ui 3apaxyBaHHs KIlleHTOM HaleXHHMX J0 BHUIUIATH
VYyacHukam 3apriaTHOrO MPOEKTY KOIITIB.

IIpo Bigkpurtss 1poro TpansutHoro paxyHky KiieHToBi Hamaetbes IHpopmariiine
MOBIAOMJICHHSI TPO BIAKPUTTA paxyHKy, 3TiJHO BcTaHoBieHOi CraHmapTHoi ¢opMu
nokymeHTiB ([omgatok Ne5.7. no [pasun).

5.4. BIAKpUTTS NMOTOYHMX paxyHKIB YYacHMKaM 3apIijlaTHOTO MPOEKTY (BUTOTOBJICHHS Ta
Bugava BIIK, namanusa I1IH-komy Tomro) 3milicHioeThess baHKkOM B MOpPSIKY, BU3SHAUYEHOMY
YHHHUM 3aKOHOJIAaBCTBOM YKpainw, [IpaBuiamu HalaHHS KOMIUIEKCHUX OaHKiBCHKHX MOCTYT
¢izuuaum ocobam B AT «KPEJAOBAHK», po3mimenumu Ha IntepHer-cropinmi banky,
BHYTpIIIHIMU TpaBwiamMu baHKy Ta IHIIMMH JOrOBOpaMHM Ta JOKYMEHTaMH, IO
3acTOoCOBYIOThCS Y banky Ta Ha ski mis umx [IpaBun He mommuproerscs. KpenutyBanHs
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MOTOYHUX PAXYHKIB YYaCHUKIB 3apIIaTHOTO MPOEKTY HE PEryioeThes nanumu [IpaBunamu.
5.5. [Ipy BCTaHOBJIECHHI TPYAOBHX, IHIIMX BIJIHOCHH 3 HOBUMH YYaCHHKaMHU 3apILIaTHOTO
npoekty Kiient, mpotsirom 2 (1B0oX) poOOYMX THIB Bij AHA 0)OPMIICHHS IIUX BiTHOCHH, IOJA€
B baHk pomaTkoBuil mepennik Y4yacHUKIB 3apIuiaTHOTO MPOEKTY, 3rigHo CtaHmapTHUX Gopm
JOKYMEHTIB, BU3HaUeHUNX 1My [IpaBunamu.
KitieHT 3000B’sIy€ThCSI MOBIIOMIISITH Y TTMCbMOBIH (hopmi BaHK mpo nmpUMMHEHHS TPYIOBHUX,
IHIIUX BiTHOCHMH 3 Y4YacHUKaMHu 3apIulaTHOTO HPOeKTy abo mepeOyBaHHS iX y TpUBaNil
BiamycTIli (Ha cTpok OutkIe, Hik 60 (micTaecsaT) AHIB) MPOTAToM 2 (IBOX) poOOYHMX JHIB Bij
THS TianUcaHHs KepiBHUKOM KilieHTa BiINMOBIAHOTO Haka3zy, MUISIXOM HAMICIAHHS CIHCKY
VYyacHukiB 3apIuiaTHOTO MPOCKTY, SKI MPUIHHSIIOTH TPYIOBI, iHIN BigHOCHHU 3 KitlieHTOM,
3rigHo BetaHoBieHoi CtanmapTHOi hopmu nokymeHTiB ([omgarok Ne5.3. no [Ipasw).
5.6. 3apaxyBaHHs KOINTIB Ha paxyHKH YYaCHUKIB 3apIUIaTHOTO IPOCKTY 3iHCHIOETHCS
bankoM He mi3HilIe HACTYMHOrO OAHKIBCHKOTO JHS Micis mepeka3y KiieHToM KomTiB Ha
TpansutHuil paxyHOK, Ha miAcTaBi oTpumaHoi baHkoMm HaneXHMM YWHOM OdopMIIeHOT
3BeneHoi BIOMOCTI CyM Ui 3apaxyBaHHS KOINTIB Ha paxyHKH, 3TiIHO BCTaHOBJIEHOL
Crangaptaoi popmu noxkymentis (Jomatox Ne5.4. no [IpaBumn).
5.7. KiieHT, Ha miJICTaBI HAJICKHUM YUHOM O(OPMIICHOTO BiAIMOBITHOTO PO3PaXyHKOBOTO
JOKYMEHTY, 3[1MCHIOE IepeKa3 3arajlbHOl CyMU KOIITIB, HAJEXKHOI 10 BUILIATH YYacCHUKaM
3apIuiaTHOrO MpoekTy, Ha TpaH3UTHUN paxyHOK JUIsl MOJANbBIIOrO 3apaxyBaHHS baHkoMm
HQJIEKHUX [0 BUIUIATH Y4YacHMKaM 3apIUIaTHOrO MpoekTy komrTiB. Ilpu npomy, y rpadi
,, ] IpU3HAYEHHS TUIATeXKy TaKOTO PO3PAaXyHKOBOTO JOKYMEHTY 3a3HA4aeThCs HOMEp 1 Aara
3BeJIeHO1 BIAOMOCTI JJIsl 3apaxyBaHHs KOLITIB Ha PaxyHKH, 3TiHO KOI IEepepaxoBYHOThCA
IPOIIOBI KOIITH.
5.8. bank 371iicHIOE 3apaxyBaHHs KOIITIB Y4YacHUKaM 3apIlIaTHOTO MTPOEKTY 32 YMOBH OIUIATH
Kiiearom mociyr banky Bignosigao go Tapudis banky.
5.9. fxmo nani, 3a3HaueHi y 3BeAeHIN BIAOMOCTI A 3apaxyBaHHS KOINTIB Ha pPaxyHKH,
MICTATh MOMWIKH (HETOYHOCT1), IO YHEMOXJIMBIIIOIOTh HAJIEKHE 3apaxyBaHHS KOUITIB Ha
paxyHKH Y4acHUKIB 3apIiiaTHOTro npoekty, bank nosigomisie mpo ue Kiienra. [Ipu mpomy,
3apaxyBaHHs KOLITIB Ha PaXyHKHU Y4YacCHUKIB 3apIljIaTHOIO IPOEKTY MPOBOIUTHCS JIUIIE MiCIs
oTpuMaHHs baHkoM yTouHEeHOiI 3BeJIeHOT BiIOMOCTI /Il 3apaxyBaHHs KOIITIB Ha paXyHKH.
5.10. ¥V Bumanaky, skmo mnepekasaHa KimieHToM 3arajgbHa cyma KOIITIB MEHINIA BiJ CyMH,
3a3Ha4yeHol y 3BeJIeHIN B1IOMOCTI JJIs 3apaxyBaHHs KOLITIB HAa paXyHKH, baHk He MpoBOAUTH
3apaxyBaHHsl KOINTIB HAa PaxXyHKH YUYacCHHKIB 3apIUIaTHOTO TMPOEKTY IO TOTO Yacy, TMOKH
Knientom He Oyze HaJlaHO yTOUHEHY 3BeJIeHY BIIOMICTb JJIs 3apaXyBaHHS KOILUTIB HAa paXyHKH
a00 3/11iICHEHO TepeKa3 J0JaTKOBUX KOIITIB.
5.11. Ilicns mpoBeaeHHs 3apaxXyBaHHs KOIITIB HA paXyHKH Y4YacHUKIB 3apIijlaTHOTO MPOEKTY,
asne He mi3Hime 3 (Tppox) OaHKIBCHKUX [IHIB B1Jl AHS OTPUMaHHS 3BEAEHOI BIJOMOCTI JUIS
3apaxyBaHHsl KOILUTIB Ha paxyHKH, 3a BHHATKOM BHIAJKiB, nmepeabaueHux M. 5.9. rmasu 5
po3ainy Il mux IlpaBun, bank noseprae KiieHTy miamucaHuil ymOBHOBaXEHHUMH 0Oco0aMu
banky npumipHuK 11i€i 3BeIeHOT BiIOMOCTI AJIs 3apaxyBaHHs KOLITIB HA PaXyHKH.
5.12. Bank 3000B’s3yeThcsi o3HaiomMuTH KitieHTa i3 Bu3HaueHUMH y baHKy BHMoramu
BCTaHOBJICHHS JIMITIB kpeauTyBanHsa Ha BIIK YuacHukiB 3apruiaTHOro mpoekTy Ta HaJaHHs
KpeauTiB (oBepapadTiB) B MeKaX BCTAHOBJIEHOIO JIMITY.
5.13. /Ina BcTaHOBJIEHHS Y4YacHHKY 3apIUIaTHOTO MPOEKTY JiMITy KpenuTyBaHHS Ha BIIK,
Krnient napmae banky HanexxHuM uuHOM odopmieHuit Cnucok YyacHHKIB 3apIuiaTHOTO
NPOEKTY, SKUM IPOMNOHYETHCS BCTAHOBUTH JIIMIT KPEIUTYBaHHS 3TiHO BCTAHOBIJIEHOI
Crannmaptaoi ¢popmu noxkymeHnTiB ([lomarok Ne5.5. no [Tpasun).
5.14. bank npuiimMae pilIeHHs 1100 MOXKJIMBOCTI BCTAHOBJIEHHS JIIMITIB KPEJUTYBaHHsS Ha
paxyHKH Y4YacHUKIB 3apIUIaTHOTO MPOEKTy B TMOPSAAKY, INependayeHoOMYy BHYTPIIIHIMU
npasuiaMu banky.
5.15. Knient moBimomisie bank mpo mosiBy 0OOCTaBUH, IO BIUIMBAIOTh HAa 3MEHIICHHS
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TUTATOCTIPOMO’KHOCTI Y4acHUKa 3apIulaTHOrO MPOEKTy He misHime 3 (TpboX) AHIB BiJ JHS,
KOJIM TaKi 0OCTaBUHHU CTaJIM HOMY BiJIOMI.

5.16. KimieHT camoOCTiiiHO Hece BIINOBINANBHICTE 3 YCIX TNHTaHb, MOB’S3aHUX 3
ONOJATKyBaHHSAM Y4YacHHKIB 3apruiaTHoro mpoekTy KirieHTa, BiAIOBITHO 10 YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHHU, a TAKOXK 3a CTPOKH IIPOBEJICHHS TAKUX BUILIAT.

5.17. bank He Hece BIANMOBITAIBHICTH 3a MOBHOTY/IOCTOBIPHICTh 1H(GOpPMAaIlii, BU3HAYEHOT Y
3BeneHiil BiIOMOCTI CyM Ui 3apaxyBaHHs KOIUTIB Ha PaxyHKH, PO HaJEXHI CyMH KOIITIB,
NpU3HAYCHI JI0 3apaxyBaHHs HA paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

I''TABA 6. HAJAHHS ITOCJIYT 3 BUKOPUCTAHHAM CUCTEMU
JACTAHIIMHOI'O OBCJIYTOBYBAHHS «KJIIEHT-IHTEPHET-BAHK»

6.1. HAJJAHHSI JOCTYIY 10 CUCTEMHM

6.1.1. Kuienr, y nopsaky, nependaueHomy [IpaBunamu, Mae MOXKIIMBICTb OTPUMATH JOCTYI
10 Cucremu 3 METOI0 Ha/IaHHS HOMY TIOCITYT TUCTAHIIHOTO PO3PaxyHKOBOTO 0OCIYTOBYBaHHS
Krienta, mocimyr 3 po3MilieHHs Ta 0OOCIyroByBaHHs OaHKIBCHKMX BKJIAJIB Ha IMiJACTaBi
EnextpoHHHX po3paxyHKOBUX TOKyMeHTiB KirieHTa, HamicmaHux depe3 Mepexy IHTepHer, a
TakoX OOMiHY 1HIIOK iH(OpMaIli€r0 B eneKTpoHHIH (Gopmi yepe3 oOpani Kiientom xanamu
3B’SI3KY, 3 THX, Kl BU3Ha4yeHi [IpaBunamu.

6.1.2. Jdoctyn no Cucremu HanaeThcs 3a 3asBoro/3asiBamu Kiienrta 3rimHo CraHmapTHUX
dbopm noxymentiB (Homatku Ne 6.1., 6.2., 6.3. no IIpaswr). Haganus Kiienty mocrymy 1o
Cuctemu 3iiicHIOETHCS HUIAXOM ocTyny A0 Cucremu Bu3HaueHux Kiientom Kopucrysauis.
6.1.3. Ilocayrm IUCTaHIIHHOTO PO3PaxXyHKOBOTO OOCIYrOBYBaHHS 3 BUKOPUCTAHHSAM
Cuctemu monsraroTb B 3abe3neyeHHI MOXJIMBOCTI mepecunaHHs Kiientom B bank yepes
Mepexy IHTepHer EneKTpoHHMX pO3paxyHKOBHUX JOKYMEHTIB 3 YnockoHaieHum EIl s
3nificHeHHss bankoM 3rigHo 3 IlpaBunmamm Ta JloroBopoM 0aHKIBCBKOTO —pPaxyHKY
PO3paxyHKOBHX oreparliil mo PaxyHkax (qucTaHIiiHUN, BIAAIEHUN 1OCTYI).

6.1.4. Mii B Cucremi 3ailicHioerscst Kimientom (KopuctyBauamu) npu ymoBi ABTopu3alii B
Cucremi aiit Kopucrysaua.

6.1.5. Jlomarkoi nocinyru (dikcoBanoi [P-agpecu, iIFOBS.Cards, eSalary, iHmi) HagaoTbes
nuiie B pa3i Bubopy ix Kiienrom y BianoBinHii 3as8i 3riiHo CTaHaapTHUX GOpM JOKYMEHTIB
(domatku Ne 6.1., 6.2. Ta/a6o Ne 6.3. go [Tpaswun).

6.1.6. Bigmanenuii mocryn KopucrtyBauam Kimienta mno PaxyHkiB, HajaeThcs Ha MiACTaBi
naHuX Ta Ha oOpanux KiieHTOM yMoBax, IO 3a3Ha4yeHi y BiAMOBiNHIN 3asBi/3asBax KiieHnrta
srigHo 3 CranpaptHuMu gopmamu aokyMeHTIB ([omatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no
[TpaBui). Bubip cmocody Apropuzauii B Cucremi — OpHodakTOpHa aBTOpH3allis UM
JIBodaxTopHa aBTopu3alis, crnocoOy JIBodakxToproi aBropuzauii (iIFOBS.SMSConfirmation
ab6o iIFOBS.OTPConfirmation) 3aiiicHioeTbes 3a BuOopoM KitieHTa B 3asBi/3asBax 3TiTHO 3
Crangaptaumu ¢popmamu nokymeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBuin).

6.1.7. Ilpu BuGopi Kiientom iFOBS.OTPConfirmation bank namae Kopucrysauam,
3a3HaueHUM Yy BianoBiaHiM 3as1B1 Kimienrta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP Tokenun
npoTsirom 5 (’atu) pobounx IHIB 3 AHA NpUHHATTS bankom 3a3HaveHoi 3asBu Kiienra 3a
yMoBH cIutatu banky BuHaroponu, nepeadadenoi Tapudamu, 3a aktamu npuiiomMy-nepeaadi.
Knient 3a0e3neuye npubyTrrs KopuctyBauiB y BiINOBIIHUI CTPYKTypHUIl miapo3nain baHky
st orpumants OTII TokeHis.
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6.1.8. Skmro inme He 00yMoBieHO B 3asBax Kuienra (JJomatku Ne 6.1., 6.2., 6.3. mo [Ipasuin),
to Kiienty Hamaerbes poctyn depe3 Cucremy o0 Bcix PaxyHkiB, siKi BIAKpHUTI Ta OyayTh
BIIKPHUTI B MalOyTHHOMY, B TOMY 4HCIi A0 PaxyHKiB HOro BiIOKPEeMJICHHX CTPYKTYPHHUX
1 IPO3ILTIB.

6.1.9. Hns moctyny no CucteMu BUKOPHCTOBYIOTHCSI KaHAJIHM 3B’SI3Ky MEPEXi 3arajlbHOTO
noctyny I[HTepHeT, SKmIO 1HII KaHalu 3B 3Ky He oOymoBiieHi CTOpoHaMu; pa3oM 3 THUM,
noctyn ao nociayru iFOBS.SMSConfirmation 37ifiCHIOETBCS 4Yepe3 Mepexi OoIreparopiB
MOOUITBHOTO 3B’S3KY.

6.1.10. IIpotsirom 10 (mecsiti) poGounx qHIB Bif aatu nojganHs Kioiearom banky BianmoBigHOT
3asBU/3a5B 3riH0 3 CTaHaapTHUMH (OpMaMH IOKYMEHTIB Ta, 3a MOTPEOH, IHIITUX JJOKYMEHTIB,
Knienty (BiamoBigaum KopuctyBauam) HaaloThCs MEpBUHHI cepTU(]IKaTH Y IOCKOHAIEHOTO
EIT (mamamni — I1epBuHHI cepTrdikaTi) Ta mapoJii 10 HUX, a Takok JIorinu Ta mapodii 11 poOooTH
13 Cucremoro.

6.1.11. Ilepenaua imeni Kopucrysaua (JIorina) Ta mapoiiB BifOyBa€ThCS IUISIXOM HaICUTIaHHS
SMS-noBitoMmiieHp Ha BKa3aHuil B 3asBi/3asBax Kuienra (Homatku Ne 6.1., 6.2., 6.3., 6.4.
ta/abo 6.5. po IlpaBun) Homep MoOinbHOTO Tenedony KopucrtyBaua, a IlepBuHHUX
ceprudikaTiB — e-mail moBiqomieHHSM Ha Bka3aHy Kimientowm B 3asBi/3asBax ([Jomatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconansHy ckpunbky KopucryBaua.

6.1.12. Kimienr BmpaBi iHcramoBatn WIN32 Ha PoOoue wMmicie Ta BHKOPHCTOBYBAaTH
MPUMIPHUKA [OTO MoAyis CuctemMu BIANOBIZHO 10 AoKyMeHTamii no Cuctemu micis
orpuMaHHs BianoBiaHux [lepBuHHMX cepTh(dikaTiB Ta MapoiiB A0 HHUX, a TakoX JIOriHiB Ta
napoiiB g podotu i3 Cucremoro abo mpamroBatu 3 Cucremoro yepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGowomy wicui. BcranoBnennss nHa PoGoue micme WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTtopinku banky (3a momomororo WEB
Bepcii).

6.1.13. Ocobucti poboYl KIIHOYi MarOTh BU3HAUYEHHUI CTPOK (TepMiH) Aii, MiCas SKOTO BOHU
noBuHH1 O0yTu IleperenepoBani KopuctyBauem. Cucrema KOHTPOJIOE 3aKIHUEHHS TEPMIHY
(ctpoky) nii OcoOuctux pobounx KirodiB, iH(opmyroun KopuctyBada mnpotsrom 14
(4oTHpHAALATH) OCTAHHIX JIHIB 10 JHS Tu1aHoBoi [leperenepanii.

V pa3i HeBukoHaHHs [leperenepanii KopuctyBauem OcoOGucTHX poOOYMX KITHOYiB
MIPOTATOM BUIIE3ralaHOr0 CTPOKY (TepMiny), Y nockoHaneH1 EIl OynyTh nmporepMiHOBaHUMH 1
HENPUAATHUMHU JUIl BUKOPUCTAHHS.

6.1.14. MaiiHOBI aBTOPCHKI ITpaBa Ha BUKOpHCTaHHS CUCTEMH, a TAKOXK JOKYMEHTAIlii 10 Hel
Hasexath baHKy Ha mizactaBi 10oroBopy 3 po3poOHMKOM CHCTeMH Ta 3aXHUIIEHI YMHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopucrtyBauam) nepenaerbes Julie THMYacoBe IPpaBo Ha
BUKOpUcTaHHA CHCTEMH BUKIIIOYHO B LIJIAX, 110 3a3Ha4yeHi B 1ux [IpaBuiax.

6.1.15. V pasi npunuHEHHsS TPaBOBIIHOCHHU MIOAO BUKOpUCTaHHA CHCTeMH 3 Oy/Ib-sSKHX
npuunH Kiient (Kopucryaui) Brpadae npaBo Ha Bukopructanas Cucremu. [pu ipomy, Kitienr
3000B’s13aHMM 3HUIKTH BCl Y nockoHaneHi EIN, maponi 1o Hux Ta Bci iHcTanboBaHi KitieHToM
Ha CBOeMy oOnanHaHHI ckinanoBi CucremMu. HeBUKOHAHHS HMX YMOB € MOPYIICHHSIM
aBTOPCHKHX TpaB baHKy 3 yciMa Haciikamu, mepen0adyeHIMH YAHHUM 3aKOHOJIABCTBOM
Ykpainu.

6.1.16. CtopoHU BH3HAIOTH, IO SK €IWHA MIKAJIA Yacy Mmpu podoTi 3 CHCTEMOIO € KHiBCHKHI
yac. KOHTpONBbHUM € Yac CUCTEMHUX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2. ENEKTPOHHUM JOKYMEHT, YJIOCKOHAJIEHUM EJJEKTPOHHUI
HIJNNACTA 3ACOBU OTPUMAHHSI OJTHOPA3OBHUX KO/IIB

6.2.1. KiienTr Moxe ckepoByBaTH y ¢opmi ENEKTpoHHMX TOKYMEHTIB JIAIIE Ti BUAA
JOKYMEHTIB, SIKi JJO3BOJICHO MTPOTPaMHO-TEXHIYHUMHU 3aco0amu CHCTEMH.
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6.2.2. EnexTpoHHMMHM JOKYMEHTaMH, sIKi CTBOPIOIOTH aisi CTopiH mpaBoBi Hachiaku, € EPJ]

a6o iHmi EJI, sxi okpemo obOymomieHi CTopoHamMu, Ta Ha MiJACTaBl SKUX 31HCHIOIOTHCS

6ankiBcbki onepauii. [nmi EJI, siki Xxo4 i cTBopeHi Ta/abo nepenani i3 BUKopuctanusam Cucremu

13 JoTpuMaHHSIM BUMOT 1ux [IpaBwii, He CTBOPIOIOTH it baHKy Oyab-sIKMX HACTIIKIB 1 HE

BBaXAIOThcs EJNIEKTpPOHHUMH JJOKYMEHTaMHU.

6.2.3. EnexTpoHHI JOKYMEHTH ITOBHHHI BiJIOBIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCi peKBI3UTH, TniepeadavyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu abo

BCTaHOBJIEHUMU baHKOM npaBuiaMu Ajs Takux GOpM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alIOBHEHI BIAMOBITHO 10 BUMOT YUHHOT'O 3aKOHOJaBCTBA

VYkpainu, npaBui banky ta nokymenTaritii Cucremus;

- Oyrtu nepenaHi/npuiiHari 10/Bix banky 3acobamu CucteMu.

6.2.4. CTtopoHH BHU3HAIOTH, 1110 EJI, Kl 3acBiTueH] NUIIXOM HaKJIaAeHHS yaockoHaneHoro EIT

Ta, 3a HeoOXimHicTio, OmnHopazoBum kojgoM (OTP), a Takox BigNOBIJAIOTH BHMOTaM,

BHU3HAYEHHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiamu, MaroTh IOPUJIMYHY CUITY JOKYMEHTY Ha

ManepoBOMY HOCIT Ta € MiICTaBOO JJIsi BYNHCHHS BaHKOM BIIIMOBITHUX JIiHA.

6.2.5. JlokymeHTH B eneKTpoHHIA (opmi, ki odopmieHi 3 MOPYIICHHSM BCTaHOBJICHHX

Bbankom mpaBui1, BAMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu, BUMOT, niepeadauenux [IpaBunamu

Ta I0KyMeHTaui€eto 10 CucreMu, 10 BUKOHaHHA HE MPUIMaIOThCS.

6.2.6. ns 3piiicHeHHs omepanid 3 BuKopucTtaHHsAM Cucremu 1o Paxynky Kiienra

[TignucyBaui BUKOPUCTOBYIOTH JiBa BUJU yJ0CKOHaneHux EIT:

- ynockoHaneHui EIl tuny «Ax;

- ynockoHanenuit EIl tumy «b».

Tun ynockonaneno EII, sikuii BukopuctoBye BimmoBimuuii IlimmucyBad, BU3HAYa€THCS Y

3asBi/3asBax Kiienra (lomatok Ne 6.1 mo ITpaBu).

EJl, sxi Kmient maacunae B bamk 3a pomomoror Cuctemw, MOBHHHI OYyTH TiAIHCaHi

VYnockonanenum EIT 060x Tumis.

6.2.7. Kpiwm Ilinmucysadis, moctym 10 CrucTeMH MOXKE HAJIaBaTUCS 1HIITUM 0co0aM JIUIIe JUIs

nepernsay craHy PaxyHkiB Ta miaroroBku mnpoektiB EJI.  Jloctym Takum ocobam

(KopuctyBauam) HamaeTbcs 3a 3asBoro Kimienta BimmoimHo g0 CranmaptHux (opm

nokymeHTiB ([omgatok Ne6.2. no [Ipasun).

6.2.8. fxmo B Hamanomy Kiientom nmo banky akrtyansHOMmy llepeniky PosmopsaHukis

Paxynkom Bkazanuil ysumie oauH PosnopsaHuk PaxyHKoM To Takiii 0co0i HalaeTbes MpaBo

BUKopucTaHHs Y jockonanenoro EIl tuny “A” ta ¥V nockonanenoro EIl tuny “B” ogHouacHo.

B ananmoriuHoMy TOpPSIKY BHUKOpPUCTOBYE€Tbca Y nockoHanenuit EIl tumy “A” Ta

VY nockonanenuii EIl Tuny “bB” y Bunaaky, sKiio ajs uijiei 3aiiicHeH s onepaiiiii 3a Paxynkom

Knienra, mo € ¢i3u4yHor0 0COOOIO-TIANPUEMIIEM, JlaHa 0c00a € €TuHUM Po3MOpsIHUKOM

PaxyHnkom.

6.2.9. HaOpanns unnHoCcTi Y gockonanenoro EIL

[lepBunnmii ceprudikat bank Hagcunae KopucryBauesi Ha BkazaHy Kiientowm B 3asBi Kitienta

(Jdomarok Ne 6.1. ab6o 6.3. no IIpaBuin) nepconanbhy €-mail ckpuabky KopucryBaua, a mapois

710 HBOTO - Ha BKkazaHui Kiientom Homep MoOinpHOTO Tenegony Kopucrtysaua. [lepBunnuit

cepTHdikaT BCTyIae B Jito micis Horo Hajcunanua Kopucrysauesi. [lapons 1o IlepBunHOTO

ceprudikary BBoAUTHCS KopucryBadem camocTiiiHO. 3 1150r0 MOMeHTY CTOPOHHM BH3HAIOTH

IOPUINYHY €KBIBAJIEHTHICTh IOKYMEHTIB B €JIE€KTPOHH1H (hopMi 3 HakJIaleHUM Y IOCKOHAIIEHUM

EIl Ta noxyMeHTIB Ha manepoBOMY HOCIi, 3aCBIIYEHUX HaJIECKHUM YHHOM.

6.2.10. Kimient 3000B's3anuii 3a0e3neyuTu cBoedacHe (mpoTsirom 30 (TpuUILATH) [HIB)

[leperenepyBanns KopucryBauamu Ilepsunnux ceptudikaris Ha Kiroui ¥ gockonanenoro EIl

Ta iX HaJIcuiIaHHs 3a JonoMoroto Cucremu B bank miis aBropusartii (ceptudikaiiii). Kpim Toro,

KitienT noBuHeH 3a6e3neunTu camocTiiiHe po3apyKyBaHHs 3 Cuctemu 3BiTy(-1B) «IH(popMarltis

PO BIAKPUTI KiIIOUi KOopucTyBaua (3amut)» (xem-¢pyHkiis Kmoua Ynockonanenuit  EIT

Kiienra), 3acBiquenns woro (ix) miamucom IlignucyBava, Hagiienoro Y mockonaneHnoro EIT
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tuny “A” y BianoBinHii 3asBi KiieHnra Ha Hagansas noctymy 1o Cuctemu, Ta HaJaTH el 3BIT
y bank. [leperenepoBani ceprudikaru Y nockonaieHoro EIl HaOyBarOTh YHHHOCTI 3 MOMEHTY
6.2.11. ITopsaok BUKOpUCTaHHS HOCIB iHGopmarii Ta Y rockoHanenoro EIl permameHnTyeThes
nokyMeHTaniero 10 Cucremu ta € 000B’si3k0BuUM i1 Kitienta i KopuctyBauis.

6.2.12. KiieHT Hece BINMOBIIATBHICTD 3a BC1 orepaitii, 3aiiicHeH1 B CHcTeMi 13 BUKOPUCTAHHSAM
guHHOTO Y ockonaneHoro EIl. ¥V pasi BTpatu uu migo3pu mpo Te, Mo HOcii iHdopMmartii 3
VYnockonaneaum EIl ta/abo OTP Token Ta/abo HOMep MOOUIBHOTO TenedoHy, Ha SKUH
BimoBiAHO 10 yMOB [IpaBun Hagcunaerbes OMHOPA30BUIA KOJI, MIT IOTPAITUTH 10 CTOPOHHIX
oci6, KiienT 3000B’s13aH1I YHEMOXKJIMBUTH TTPOBEACHHS omeparliii 3a qonomMoror Cuctemu i
HeraitHo NoBiOMUTH KOHTaKT-LIeHTp i3 BUKOpUCTaHHAM KIIrouoBOro ciioBa Ta OJHOYACHO
MMUCHMOBO TTOBITOMUTH baHk (3’sIBUBIIKCH y BijyIiIeHHs] baHKy 3 TOKyMeHTaMu, HEOOX1THUMHU
s igentudikanii ocodu). 3 MOMEHTY OTPHMAaHHS TOBiJOMJIECHHs, baHk OJ0Kye poGoTy
Knienta B Cucremi. bank nanae KopucryBauy ABapiiiauii mapons 10 Y nockonaneHoro EIT
ta/abo iHmmit OTP TokeH Ta/abo KiieHT muchMoBO moBigomisie baHK (3’SBHBIINCH Yy
BilneHHa baHky 3 JoKkyMeHTamu, HeoOXimHuMH uig ineHTtudikamii ocodn) HOBHIT HOMEp
MOOUTBHOTO TenedoHy Ha KU, BiamoBigHo A0 [IpaBun HagcumatumyTbest OJHOPA30Bi KOJIH.
[Ipn upomy, BimHOBIEHHS MOXIHBOCTI poboTu Kiienta B Cuctemi BinOyBaeTbes micis
nomanHs Kiieatom baHky HOBUX 3asB monao miakiaodeHHs g0 CucremMu 3rigHO 3
BcraHoBieHUMU CrangaptHuMu ¢opmamu AokyMeHTIB (Jomatku Ne 6.1., 6.2., 6.3. nmo
[IpaBuin).

6.2.13. Ynockonanenuit EIl Brpauae cuily y HACTYyNHUX BUIAAKaXx:

- SKIIO BCTYMAE B Jit0 HOBUH Y pockoHasienuit EIT;

- gakmo KiieHT mucbMoBO moBigomisie baHk mpo mpunuHEHHS npaBoBigHOCcHH KitieHTa i
banky mono Bukopuctanas Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) Horo aii;

- Y BUINAJIKY, 3a3Ha4yeHOMY B L. 6.2.12. r. 6.2. rnasu 6 po3auty 11 Ilpasui.

6.2.14. BinnosilanbHICTh 32 10CTOBIpHICTh odopmiieHHs EJ] Ta HakaganHsa Y 10CKOHAIEHOTO
EIl minkoButo moknaaeHo Ha Kiienra. ¥V pasi BusBienHs ¢iktuBHOCTI EJ[ 3 HaknageHum
VYnockonanenum EII, 36utku, 3amonisHi Knienry, banky ab6o TperiMm ocobam B pe3yibTarti
3nikicHeHoi onepauii 3a TakuMm EJI, miansararoTe BIAIIKOAYBAHHIO 32 PaxyHOK OCOOM, 3 BUHU
sKoi O0yno copMOBaHO Takuil TOKyMEHT.

6.2.15. V pasi 3minu [lignucysadiB, KiieHT 3000B’s13aHAN HETaifHO BIUIYYUTH B TaKUX OCi0
VYnockonanenuit EII ta nosinomutu npo e bank He mi3Hile, HIX Yy JIeHb HACTAHHS TaKUX
3MiH mIIIX0oM 0dopMIIeHHS 3asiBU 3riHO 3 CtanmapTHOO GopMoro gokyMmeHTIB ([Jomatok Ne
6.6. mo [IpaBuin) Ta HOBHX BIAMOBIIHUX 3asB Ha miakmoueHHs Kiienta no Cucremu (Hogatku
Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.16. Ilepenaua OTP Tokena KopuctyBauy Bi1OyBa€eThCs 3T1THO 3 aKTOM pUioMy-Tiepeaadi
Ta 371iicHeHHs baHKy orutatu B po3Mmipi Ta HOPSAKY, BU3HaUeHUX Tapudamu.

6.2.17. Ilicns mepemaui OTP Tokena Kmienty baHk He Hece BiANOBiAaIbHOCTI 3a Horo
TEXHIYHUHN CTaH Ta (YHKIIOHYBAHHS, @ TAKOXK HE OOMIHIOE oro Ta/abo He npuiimMae Ha3a.

6.3. MOPAJIOK 3AIMCHEHHS OBCJIYTOBYBAHHSA

6.3.1. IIpaBa Kiienra mono goctyny no Cuctemu Ta 31iHCHEHHs omepauiil o PaxyHkax 3a

nornomorotro CucreMu BH3HA4alOThes B 3asBax 3a CraHgapTHUMHU (opMaMu JTOKyMEHTIB

(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBui) Ta ymoBamu IIpasu.

6.3.2. [IpaBa Kiienta (KopucTtyBadiB) Ha 3AiMCHEHHS omepalliid 3a JOCTyrnoM A0 PaxyHKiB
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3aco0amu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:
- «[lepermsam» (B Tomy ymci yepe3 SMS-oBiIOMIICHHS );
- «Ilnmarexin;
- «[ImaTexi B mo3aonepariiHuii 9acy;
- «[InaTtexi Ha MaillOyTHIO JaTy»;
- «Pobora 3 oBepapadTom»;
- «UepBoHE canpio»;
- «IligroroBka miaaTexiBy;
- «ITigroToBKa MIATEXIB B MMO3a0NEPALIMHAN Tacy;
- «[linroroBka miatexiB Ha MAHOYTHIO 1aTy».
6.3.3. O6car npaB KiieHnTa ckiiaiaeTbes 3 HACTYTHUX IIOBHOBAXKEHbD:
- IpaBO PO3MOPSKEHHS KomTaMu Ha PaxyHky nuisixom noganus banky EPJI;
- IPaBo 1HILIOBATH omneparii nusxoM noganusa banky EPJ[ B Mexkax KpeIuTHOTO JMITy 1O
Paxynky Kinienra nonaa 3anumok komri Ha Paxynky Kiienra;
- mpaBo QgopmyBatu Ta Hajacwiatd banky EPJl Ha cymy, 1110 mepeBHUIIye MOTOYHUIN 3aTUIIIOK
komTiB Ha Paxynky KiieHTa Ta 3aiuiIok KpeauTHOTro JiMiTy o qaHoMmy Paxynky Kiienra.
Taxi EPJ] Bukonyrotbcss bankom npu HajgxomkeHHi komriB Ha Paxynok Kiienta B 0o0cs3i,
JIOCTaTHbOMY U1l BUKOHAaHHSA Takux EPJI;
- mpaBo popmysaru EPJ] 3 naToro #ioro BUKOHAaHHS B MailOyTHEOMY;
- npaBo popmysaru Ta Hajacwinatu banky EPJ[ B mo3aonepamiitnuii yac. EPJI, siki Hamgiinumm
micisa 3akiHdeHHs OnepariifHoro gacy, BUKOHYIOThCS BaHKOM Ha HacTymHUN OaHKIBCHKHN
JIeHb (K10 B JOKYMEHTI HE BKa3aHO Mi3HIIIOI 1aT BUKOHAHHS ). bank Moxe BukonyBatu EP/],
AK1 HaIIAIIIH micis 3akindeHHs OnepaniiHoro 4acy, B IeHb iX HaIXO/KEHHS BiAMOBIIHO /10
BCTaHOBJIEHUX y baHky npaBuu 1 3 ornaroro 3rigHo 3 Tapudamu;
- mpaBo GopmyBaTH Ta HajacwiaTh banky ixmi E/I.
6.3.4. Ilpu Bukopucranni WEB Bepcii (on-line xanan moctynmy no Cuctemu) EJI moxe
HaOyBartu HactynHi Crarycu EJI:
- «BBenenuit» - crBopenuii 1 nepenanuii B bank Kopucrysauem Cucremu EJI;
- «Bupganenuit» — suganenuit E/[;
- «He mae mignucy» — He Ma€ ycix HeOOX1THUX Ii/IMHUCIB;
- «[IpuitHaTnit» — npuiieaTHii bankoM 10 BukoHanHs EJI;
- «B 00po01ui» — Cucrema onpansoBye EJI;
- «Bigknagennit» — EJ[ BinknageHo bankom (Hampukian B ToMy pasi, SIKIIO HEOOX1JIHO
NepeBIpUTH TMeBHI pekBi3uTH abo skumo EJ[ He Moxe Oyrtu oOpoOiieHuil mporsarom
OnepauiifHoro aHs);
- «[Totpebye OTP-ninrBepxenns» — EJl motpeOye niarBepaxkeHHss OJHOPa30BUM KOJIOM;
- «Bigxunenuit» — EJ| He BukoHaHuil baHkoM 3 MEBHUX NpUYUH (HENPaBUJIbHI PEKBI3UTH,
HE/I0CTaTHBO KOIITIB Ha PaxyHKy ToI110);
- «IIpoBenenunin» — BukoHanuii bankom npuiinstuii EJI;

[Tpu Buxopucranni WIN32, EJI, B 3ayiexkHOCTI BiJf TOTO, UM BiH BiAnpasieHuil B bank, un
e Hi, Moke HaOyBaTu HacTymH1 Ctatycu EJI:
a) Cratycu, axux HaOyBae EJ] no BinmpaBku B baHk:
- «BBegenuit» — crBopeHuit kopuctyBauem CucteMu Ta 1ie He Bianpasiennit B bank EJI;
- «[oToBWMIi 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mae HeOOXiHI MiAMUCH Y BiIMOBIAHOCTI
10 HajamtyBaHb Ha PoOodomy wmicui Ta Oyzae BiampaBieHuid B baHk mnpu HacTymHii
CUHXPOHI3aIIiT;
- «Binkmanenunit» — BBenenun EJI, sikuii He Oyae BimmpaBieHui no banky 0e3 3MiHU HOTO
Crarycy EJJ;
- «3MiHEHO BiaIpaBieHui» — y Bianpasienuil EJ[ Oyno BHeECeHO 3MiHU, TOTpeOye MOBTOPHOTO
BiJllIpaByieHHs B baHK;
- «ITo3Hauennit Ha BUANCHHS» — B baHk Oyne BianpaBieHuid 3anuT Ha BuganeHds. Sxmo EJ]
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B baHKy 111e He NPHUIHAB CTaH, Y IKOMY HOT0 HE MOYKHA 3MIHIOBATH, TOJlI BiH Oy/ie BUAJICHUI.

B inmomy Bumanky, micias cuHxpoHizamii craH EJI BiZHOBUTBCA 1 JOKYMEHT He Oyne

BUIAJICHHIA;

- «[Tomunka» — y pekBizuTax BusiBiiecHO oMKy i EJ] He Moke OyTu BianpasiieHuii B baHk.

6) Craryc E/l, sxux nabyBae EJI micns iioro BianpaBku B bank:

- «He Bci mianucu» — CTBOPESHUH 1 BiNIPaBICHU B baHK TOKyMEHT, SKUi Ma€ He BCl HEOOX1aH1

MIAMUCH 11 fioro BukoHaHnHs bankom. 1{e MOKIIMBO, SKIIO KUIBKICTh MiAIKCIB, HEOOX1HA IS

BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MINMKCIB, HEOOX1MHUX Jutst mpoBeaeHHs EJI, abo

npu BHeceHH1 3MiH B EJ] He Oynu mpocTaBieHi BCi MiIMTUCH;

- «Ob6pobnseTbest baHKOMY - BianpasieHuid B bank EJI, ane mie He mpuinuio miaTBEpIKeHHS

PO HOro 10CTaBKY; HEIOCTYIHUH IS pelaryBaHHS;

- «BBenenumii» — T0OKyMeHT, BifnpaBicHul B baHk i skuii Mae BCi HEOOXiaHI 17151 HOTO PO3TIISALY

MAINACH;

- «Ilomunka npu npuitasaTri bankom» — EJ[ OyB 30epexenuit B Cuctemi, aie mpu Horo

NPUAHATTI BUHUKJIA TOMMJIIKA;

- «Bignpaenenuit» — Bignpaenenuii B bank 1 npuitaatuii 1o o6po6ku. Takuii EJ] HenoctynHuit

JUISL peJlaryBaHHs, ajie TOCTYITHUAMN JIJIsl BUJIAJICHHS;

- «[Ipuiinaruit» — npuliHATHII baHKOM 10 BUKOHAHHS BBEJACHUI JOKYMEHT;

- «BimknangeHuity — NPUHHSITHIA, aJie 3 IEBHUX MPUYHH HE BUKOHAHUH baHkoM;

- «[IpoBenenuit» — BUKOHaHUI baHKOM NPUNUHATUNA TOKYMEHT;

- «BigxwieHuit» — NOKyMEHT HE BHKOHaHWK bBaHKOM 3 TNEBHUX NpUYMH (HENPaBUIBbHI

PEKBI3HTH, HEIOCTATHHO KOIITIB TOIIIO).

6.3.5. [Ipu ininiroBanHi Ta 3xaidicHenHi Kiienrom nepekasy (turatexxy) baHk BUKOHYE€ TiJIbKH Ti

EJl Kiienra, saxi nHaOymu B Cucremi craryc «llpuiinsatuit». KiieHT 3000B’s3aHui

koHTpomoBaTi Cratyc EJl B Cuctemi Ta BUMHSTH HEOOXIZHI 3TiHO 3 JOKYMEHTAIIEIO IO

Cuctemu aii qna 3minun Crartycy EJ[ 3 morouHoro Ha Gaxkanuif. Jlo HaOyttst EJl Kiienra

cratycy «lIpuitasaTuit» bank He 3000B’s13aHMIT 1OTO BUKOHYBATH.

6.3.6. Y Bunajaky, ko KiieHT y BCTaHOBJICHOMY 3aKOHO/JABCTBOM YKpaiHU MOPSAAKY Hajae

[paBO pPO3MOpsiAYOro mianucy 3a PaxyHkom (B ToMmy uuciali PaxyHkoM CTpyKTypHOTo

niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 311HCHEHHS

orepariiii 3 SKUMU BUKOpHUCTOBYeTbca Cucrema, To KopuctyBauamu 3 mpaBoM 311HCHEHHS

po3nopsukeHHsT TakuM Paxynkom 3a pomomororo Cuctemu, KitieHT Moxe BU3HAUMTH OCIO

JUIIEe 3 YHCIa PO3MOPSITHUKIB Takoro PaxyHky nurixom odopmienHs KiieHTom 3asBu 3a

CrangaptHoro hopmoro nokymeHTiB ([logatok Ne6.3. mo Ilpasuin). bank BmpaBi BiIMOBUTH y

BUKOHAHHI 3a3HAYEHOI 3asBU 0€3 MOSCHEHHSI MPUYHH.

6.3.7. Knienty Hamaetbcs mpaBo BHKopHcTaHHS nociayrun PikcoBana [P-aapeca nuisxom

oOpaHHs L€l MOCIYTM HpH 3alOBHEHHI BIANOBIAHUX 3adB 3a CraHgapTHUMHU (QopmMamu

nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.3.8. Kitient camocriitHo oOupae cmoci6 Amropmsanii B Cucremi — OpmHodakTopHYy

aBTOpM3anilo 4u /IBodakTopHy aBTOpH3allii0, Ta CaMOCTIHHO Hece PHU3HMKH, IMOB’sI3aHi 3

oOpanuM cnocobom ABtopu3zariii B Cucremi. KiieHTy HamaeTbcs mpaBo BHOOPY CIOCOOY

JIBohakTopHOi aBTOpHM3allii, sika nojisrae y Bukopuctanti nocayr iFOBS.SMSConfirmation

a6o 1FOBS.OTPConfirmation nmnsi orpumanas OJHOpPa30BUX KOIIB MIATBEP/KCHHS i 3

METOI0 JOJaTKOBOTO YHUKHEHHS pU3MKIB Npu BukopuctanHi Cucremu. Joctynm 10

BUKOPHUCTAHHS LIUX OCTYT Moxe OyTu HajaHo KiienTy Ha mifcTasi ix oOpanns Kiientom npu

3anmoBHEHHI 3asB 3a CtangaptHUMH ¢opmamu AokyMmeHTiB (Jomatku Ne 6.1., 6.2., 6.3. 1o

[IpaBun).

6.3.9. 3a nasBHocTi B KilieHTa MOXJIMBOCTI CaMOCTiIHHOTO po3JpyKyBaHHA 3 CuctemMu Ha

ManepoBUX HOCISAX PO3PAaXyHKOBHX, INIATIKHUX a00 1HIIUX JOKYMEHTIB (Bumnucok, miaTiXKHUX

JOpYYEHb Ta iHIIE) 3 rpadiYHUM BIATBOPEHHSIM EIEKTPOHHUX KOIIIHN IMiIMTUCY I10CaJ0BOT 0COOH

banky, mrammy/mramiiB banky, Taki po3IpyKoBaHi TOKYMEHTH MOKYTbh BUKOPHUCTOBYBATHCS
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Knientom nuime as #ioro BHyTpilIHIX moTped i He MOXYTh OyTH BUKOpucTaHi KiieHToM y
BIIHOCHHAX 3 TPETIMH 0CO0aMH B SKOCTI MiATBEPKCHHS 3/1IHCHEHHsI OaHKIBCHKHUX OIepartii.
I'padiune BIATBOpPEHHS ENEKTPOHHMX KOMIH Mmiamucy mocanoBoi ocobu banky,
mramny/mraMiiB - baHky Ha 3a3HayeHHX JOKYMEHTAaxXx € BHKJIIOYHO JI0JJaTKOBOIO
imenTudikamniiinoro o3Hakor banky (Hazami - 101aTKOBI i1eHTUDIKaiKH] 1aHi).
bank He Hece BIINOBINANBHOCTI 3a BUKOpHCTaHHS KirieHToM po3iapykoBaHux 3 Cucremu
JOKYMEHTIB, SIKi MICTSITh JOAATKOBI iIeHTU(IKAIIHI JaHi y BITHOCHHAX 3 TPETIMU 0cOOaMHu.
6.3.10. IIpu mecrnati Kmientom ynpomosxk 60 (mricTaecsTd) AHIB MICAS HACTAHHS CTPOKY
(TepmiHy) maTexy 3a mociyru, HagaHi bankom, bank Brpasi 61okyBaTu Kiienty nocrtym 1o
Cucremu. Pos6nokyBanHs goctyny a0 CucremMu 3IIMCHIOETHCSA micis criaTd KiieHnTom
3a00pProBaHOCTI 3a MOCIYTH, HajlaHi bankowm, omaTu 3a MOBTOpHE HagaHHA nocTyny Kiienty
1o Cuctemu, y po3Mipi BctaHoBIeHOMY Tapudamu, Ta MiJNMCaHHS HOBUX 3as8B HA HAJaHHS
noctyny Kmienty ta #ioro KopucryBauam no Cucremu 3rigHo 3 CrangapTHuMU (dopMamu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no IIpaBun).
6.3.11. bank 3000B’sI3y€THCS:
6.3.11.1. namaBaTu TEXHIYHI KOHCYJbTallii Ta OE3KOIITOBHO IOHOBJIIOBATH MPOrpaMHE
3a0e3neueHns Cucremu;
6.3.11.2. npuiimaru Bix Kmienra EJI, opopmieni Bignmosigno mo [Ipasu;
6.3.11.3. BukoHyBatu po3paxyHku/oneparii Ha miactaBi EJl y cTpok (TepMiH), BU3HAUYCHHIA
YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu Ta onpuitogHeHuMH (y BiaiieHHsIX baHky
Ta/abo Ha [HTepHeT-cTOpiHII baHky Ta/abo 1HIIMM YMHOM) BUMOTamMu baHKy;
6.3.11.4. BukoHyBaTu po3paxyHku/omnepauii Ha miacraBi EJI, orpumanux Bin Kiienta
pOTIroM BetaHoBIeHOTO bankom OmnepamiitHoro yacy y mei ke OnepariiiHuii 1eHb;
6.3.11.5. He mpoBoauTH crincaHHs KOIITiB 3 Paxynky Kiienta, saxmo E/:
- Oyno mepenano Big Kirienra 6e3 Bukopuctanas Cucremu,
- CTBOpEHO 6e3 BUKOpUcTaHHs 3ac00iB /IBodakTopHOoi aBTeHTH(DiKALlIT 32 yMOBU aKTHUBALIT Li€T
MOCIyTy (3a BUKJIIOYEHHSIM IUIATEXKIB Ha KOPUCTh KOHTPAreHTIB 31 CHHUCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));
- MICTATh HeunHHUN Y nockoHanenuin EIT;
- He OyJ10 0(OPMIIEHO BiIIIOBITHO 10 BCTAHOBIJIEHOTO TOPSIJIKY;
6.3.11.6. HamaBat MOXKITUBICTh KITi€HTY MIOJIEHHO OTPUMYBATH 1H(GOPMAITIIO PO CILIaueHi, a
TakoX HenmpuitHaATi o criatu EPJI, axi nepenani B bank, iHpopmarito npo 3apaxyBaHHS Ta
CIHMCaHHS KOWITIB 3 PaxyHKiB;
6.3.11.7. nagaBaTi MoxJInBICTh KilieHTy oTpuMyBatu iH(popMallio mpo 060pOTH Ta 3aTUIIKU
komTiB Ha PaxyHkax, B TOoMy uucil (skuio ne mnependadeHo Ilpasunamu, Tapudamu,
nokymeHraniero a0 Cucremu) y BUMIgal SMS-moBiOMIIEHb 4Yepe3 Mepei oIleparopiB
MOOUIBHOTO 3B’A3Ky Ha mifctaBl 3asBu Kiienra 3a CraHgapTHOO (OPMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);
6.3.11.8. manaBaru Kimienty noctyn no Crucremu e 3a Bu3HaueHor HUM [P-angpecoro B pasi
Bubopy Kiientom 3rigno 3 [IpaBunamu nocnyru ®@ikcosana [P-agpeca.
6.3.12. bank mae mpagBo:
6.3.12.1. ne 6patu no Bukonauus EJ[ Kiienra, siki He BiIOBIAaIOTh BUMOTAaM 3aKOHOJABCTBA
ta [IpaBui;
6.3.12.2. ne 6patu no Bukonanus EJ| Kmienta, y Bunanaky Henoganas KiieHToM BiomocTeH,
HEOOXIAHMX 17 3’sCyBaHHSA CYTI omepamii y 3B’S3Ky 13 3J1HCHEHHSM (IHAHCOBOTO
MOHITOPUHTY a00 B IHIIMX BUMA/IKaX, BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBunamu Ta/abo
noroBopamu Mixk bankom ta Kiientowm;
6.3.12.3. 3anpoBapKyBaTH HOBI IPOrpaMHO-TEXHIUHI 1 TEXHOJIOT14YHI 3aCO0H, po3pobieHi abo
npua6ani bankoM 3 MeTor BIockoHaieHHsT CrucTeMu;
6.3.12.4. xonTpomoBatu BUKOHaHHS KiienTom monoxenp nux [IpaBui, moxkymeHTamii 1o
Cucremu moA0 MPaBUILHOCTI eKcruTyaTarii Cucremu.
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6.3.13. KuieHT 30008’ s13aHMIA:
6.3.13.1. mpotsrom 10 (aecstr) poOOYMX JHIB 3 THS OTPUMAHHS aBTOPU3AIINHUX TaHUX (IMEH
KopucryBadis, mapoJiiB TOIIO) 3MiHUTH:
- nmepBuHHI cepTudikatu Y gockonaenoro EIl Ta maponi g0 Hux (mapois koxkeH KopucryBay
BBOJIUTH CAMOCTIIHO);
- mapoJtb 1 po6oTH 13 Cuctemoro (maponib KokeH KopuctyBau BBOJUTH CAMOCTIHHO);,
- 3TeHepYBAaTH 3aMuT Ha apTopu3aiito Ocoducroro (-ux) pododoro (-ux) Kiroua (-iB);
6.3.13.2. 3a BiacHi xoiuru obiagaatu Poboue miciie/Poboui Micis BiAIMOBIIHO A0 TEXHIYHUX
BUMOT Uil HajlexHoi ekcruryatamii Cucrtemu, 3abe3neuntn PoGoue wmicue/Poboui micis
KaHajaMHu 3B’SI3Ky 3 JOCTynmoM 1o Mepexi IurepHer. Ilepenik BuMOr 10 TEXHIYHOTO
3a0e3neueHHs] MICTUTBCS B IokyMeHTaii 10 Cucremu, sika po3minieHa Ha [HTepHeT-cTopiHii
banky;
6.3.13.3. nagaBaru B bank E/[ 3 naknagenumu Y nockonanenumu EIT mocagoBux oci6 Kiienra,
SIKUM HaJIaHO MPaBO MiMUCY TAKUX JOKYMEHTIB;
6.3.13.4. popmysaru EP]] Tinbku Ha mifcTaBl THX pO3PaxyHKOBHX JOKYMEHTIB, SIKi HE MAalOTh
JOJATKIB (pEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 3a aKpeIWTUBOM TOIIO), a TaKOXK HE
¢dopmysatu EPJI Ha mificTaBi IiaTi>KHAX BUMOT Ha MIPUMYCOBE CITMCAaHHS (CTATHEHHS) KOIITIB;
6.3.13.5. nepenasatu indopmartito 10 banky Buznauennmu [IpaBunamu 3acobaMu Ta kKaHamamMu
nepeaadi B eIEKTPOHHOMY BUTJISL 3 BUKOpUCTaHHAM CucTeMu;
6.3.13.6. cBoeuacHo iHpopMyBaTu bank mpo BTpaty KopuctyBauamu mpaBa Ha 30iHCHEHHS
BiIMOBIAHKX il BiJ iMeHi KitienTa B Crctemi i1l BHECEHHS BIIIOBITHUX 3MiH IIOJI0 JOCTYITY
Knienrta (KopucryBaui) no Cucremu (B TOMy 4ucii 3MiHy 0ci0, BkiatodeHux 1o I[lepeniky
Posnopsinaukie Paxynkom).). Tlpu HEOOXigHOCTI CBOE€YACHO 3BEPTATHCS JO BIAMOBITHUX
ciyx0 banky mozo Heraiinoro 6mokyBanHs poobotu KopucrysauiB B Cucremi;
6.3.13.7. cBo€yacHO MOBiIOMIIATH BaHK Mpo 3MiHM KOHTAaKTHUX JaHHUX (HOMEp MOOITHLHOTO
TenedoHy, mepcoHanbHa e-mail aapeca) KopucTyBadiB HUISIXOM TOJAaHHS 3asBH/3asB 3a
Crannaptaoto popmoro nokymeHTiB (Jogatok Ne 6.1., 6.2., 6.3. no IIpaBun);
6.3.13.8. mo1eHHO aHaIi3yBaTH BC1 MOBIIOMIIEHHS PO NPUIHATI 1 HenpuiiHATI bankom EJl ta
iHIy iHdopmanito npo ctan PaxyHky, Ta moBigomyiaitTd baHk mpo BHUIAAKKU MOMMIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOIITIB Ta 1HIIUX BUSABJICHUX HEBIJMOBIJHOCTEH;
6.3.13.9. npu iHimiroBaHHI Ta 37iicHeHH] oneparii (mepekasy Tomo) yepe3 Cucremy KiieHT
3000B’s13aHMi koHTposoBat Crarycu EJI. ¥V Bunanky BincytHocti 3Mminu Crarycy EJl 3
MIOTOYHOI0 Ha OakaHWi, Ta MpH NOTPeOl HEraltHOro 31MCHEHHS orneparlii, - BXUTH HeralHUX
(y meit »xe 6aHKIBCHKUI JeHb 10 3akiHYeHHs OmnepaiiifHoro 4yacy) 3axo/liB 010 1HilliFOBaHHS,
3MIMCHEHHS BIAMOBITHOI omepanii HUIIXOM IMOAAaHHA A0 baHKy HEOOXITHMX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y maneposiii ¢opmi;
6.3.13.10. norpumyBatHcs 3axoAiB iHpopMaIliitHOi Oe3mekn, Bu3HaUeHUX 1M [IpaBumamu;
6.3.13.11. He 3miliCHIOBAaTH YMHUCHUX i, IIO0 MOXYTh MPHU3BECTH /O MOMIKOKCHHS YU
MOMUJIOK B po0oTi Cucremu;
6.3.13.12. BUKOpHUCTOBYBaTH OJIMH 13 crioco0iB ABropu3atii B Cuctemi;
6.3.13.13. cBoeuacHo npoBoautu IleperenepyBanns Y pockonanenoro EIN.
6.3.14. KiieHT Mae npaBo:
6.3.14.1. oOymoBuTH yHiKaibHe cioBo (KirouoBe ciioBO) asisi OIOKYBaHHS/PO30JIOKYBaHHS
po6otu Cucremu 3a 3BepHeHHSIM B KOHTaKT-LIEHTp;
6.3.14.2. camocriiiHo ipoBoauTH [leperenepyBanns Y nockonaneHoro EIT;
6.3.14.3. y BUNaAKy HEMOXIUBOCTI BHKOpHcTaHHS Cucremu 3 OyIb-KUX HPUYHH
3MIMCHIOBATH PO3pPaxyHKH 3BHUAHUM CI1ocoOoM BiamoBiaHo a0 [IpaBun ta/abo CtangapTHUX
(bopM TOKYMEHTIB.
6.3.15. IlpaBoBimHocuHM CTOpPiH MOAO0 BUKOpUCTaHHS CHUCTEMH TPUIHHSIOTHECS Y TaKUX
BUTIA/IKAX:
- 32 MUCbMOBOIO 3101010 CTOpIH;
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- 32 MUCHMOBOIO 3as1BOI0 OJHi€T 31 CTOpIH Mpo iX MpHUNUHEHHS, NoJaHolo iHmi# CTOpoHi He
MeHI, HiXk 3a 30 (TpUALATE) KaJCHIAPHUX JTHIB JI0 TPOIIOHOBAHOT IaTH iX MPUITMHEHHST,

- OJHOCTOPOHHBKO BaHKOM y BHIIaJKy HECAaHKI[IOHOBaHOTO BukopucTtanusa Kiienrom Cucremu
3 HacTymHMM moBigomieHHsM Kiienta mnpo 1me 3acobamu Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;

- B IHIIMX BHIAJKax 3rijHo 3 [IpaBuiiaMu Ta YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.4. YMOBH PO3SMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHSAM CUCTEMHU

6.4.1. Kiienty HaJaeTbCs MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKHMIA BKIJIAJ) 13 BUKOPUCTAHHSAM
Cuctemu Ha yMmoBax, JiIOYMX y baHKy Ha MOMEHT Takoro po3MILICHHS, SKIIO Take IPaBO
BU3Ha4YeHe Ui BigmoBigHOi kareropii KuienrtiB banky Tapudammu Tta 3a0e3neucHe
MOKIHUBOCTSIMU CHCTEMH.

6.4.2. Hiroui y banky ymMOBH pO3MIIICHHSI BKJIAIB (BHAM BKJIAZiB, pO3MIp INPOLEHTIB 3a
BKJIa/IaMH, TIOPSIIOK Ta YMOBH BUILIATH NMPOLIEHTIB 32 BKJIJaMU, YMOBH BHECEHHS BKJIA/IIB Ta
iX moBepHEHHs) po3MilnyoThcst bankom Ha [HTepHeT-cTOpiHIi banky Ta € mpomosuiiero
ykiazneHHs Jloropopy moao po3minieHHs: 6aHKiBChKOro Bkiaay (Haaami - Odepra).

6.4.3. Kuienr Bopasi, i3 BukopuctanusMm Cucremu, Hajatu banky 3acobamu Cucremu EJ|
(3asBy Ha po3mimeHHs Bkiaxy (Homarox Ne6.7. mo IlpaBmwi)) 3 HakiIaaeHUMHU
VYnockonanennmu  EIl mocamoBux oci6 KiieHnrta, sikuM HajaHo mpaBo mignucy. Takwid
npuitastuii bankom EJ[ Kiienra e aknentom (3ronoro Kiienrta) Ha yxnanenus [Jlorosopy momo
po3MileHHsT OAHKIBCHKOTO BKJIaMy. BkazaHa 3asBa € MiACTaBOO IS BIAKPHUTTS BkiamgHoro
paxyHky KiieHTy Ta nepepaxyBaHHS KOIUTIB Ha BKJaJ BIMOBIIHO 0 yMOB OdepTH Ta 3as1BU
Kiienra.

6.4.4. Bxuag po3milllyeThcsl BUKIIOYHO 32 paXyHOK KomTiB KitieHTa, 1110 3HaX0AAThCS Ha HOro
[Torounnx paxyHkax y banky.

6.4.5. JloroBip mog0 po3MillleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BUKOpUCTaHHSIM CHCTeMH, SIKIIO Ait04l y baHKy yMOBHU pO3MIIIEHHS BKJIAJIB aKIIENITOBaHI
KnienTom, a cyma Bkialy, BU3Ha4deHa B akiienTi KiieHta, moBHICTIO po3MilieHa Ha Bxiiagaomy
pPaxyHKy.

IIpu upomy, BKJIanHI BigHOCMHUM MK bankom Ta KiieHToM BH3HaualThCA Ta

perymototees [IpaBunamu, Odeproro, BignosinauM EJ] Kiienra momo po3MilieHHs BKIaLy,
YMHHUM 3aKOHO/IaBCTBOM YKpaiHHU Ta JiF04MMHU Y baHKy BHYTpIIIHIMU T0KYMEHTaMH.
6.4.6. 3a O6axannsam KiienTta BkiaaHi BiqHOCHMHM MK bankom Ta KiieHToM, siKi BUHHKIN Y
3B’A3KYy 13 PO3MIIIEHHSAM BKJIQAy 13 BHKOpHCTaHHAM CHcTeMH, MOXYTb OyTH OQOpMIIeHI
J0JaTKOBO Y BHUIVIAMI €IMHOTO mignucaHoro CTOpOHaMHU JIBOCTOPOHHBOTO JOKYMEHTa Ha
narnepoBomy Hocii — JloroBopy 100 po3MilieHHs! 0aHKIBCBKOTO BKJIAJY.

6.5.3AXO0JI TH®OPMAIIMHOI BE3IIEKH

6.5.1. Kiient 3000B’s3aHuii 3abe3neuntu Oe3neyHy poOory Cucremu, B TOMY YHCIHI

JOTPUMYBATHCA HACTYITHUX 3aX0A1B iHpOopMaIiitHOT Ge3MeKu:

6.5.1.2. BukopuctoByBaTu Ha PoO0UOMY MiCIIi TIIBKH JIILIEH30BaHE IPOrpaMHe 3a0e3MeUeHHS;

6.5.1.3. BukopucToByBaTH Ha PoOOYOMY MiCIli 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PErYJIsIPHO

iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILMUTYHCbKE IPOrpaMHe 3a0e3neueHHs,

a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.5.1.4. He 3milicHIOBaTH TUpaXyBaHHsS Ta BUKopucTaHHs CHCTeMH Ta JOKyMEHTAIlil 10 Hel

JUIS IHIOUX L1IeH, HiXk 1e nependadeno uumu [Ipasunamu;

6.5.1.5. 3abe3neuntn HaxiiiHe 30epexeHHs Hocid iH(opmanii 3 Ynockonamnenum  EIN

36epiratu HoOCi# iHMOopMartii 3 Y nockonanenuM EIl B ymoBax, 1o 3a0€31meuyoTh HOTro 3aXHUCT
58



BiJl HECAHKIIIOHOBAHOTO JOCTYIy HEYINOBHOBKEHHX TpPETIX 0Ci0, a TakoX 3a0e3NmeuuTH
JOCTYITHICTh HOCIs iHpopMmartii 3 Y nockonaneHuM EIl Buximrouno KopuctyBadam Ta TiTBKH ITi]T
gac pobotu 3 Cuctemoro. KopucryBauam Kiienra 3a00poHeHO niepeaBaTi HOCiH iHpopmarii
3 YaockonanienuM EII inmmm ocob6am. Hociit iHbopmarii 3 Y aockonanenum EIT mae Oytu
noctymHui TUtbku KopuctyBauy. Crioci6 30epirants Hocis iHdopMartii 3 Y aockoHaienuM EIT
MMOBUHEH YHEMOXJIUBIIIOBATU AOCTYII 0 HUX OyIb-sIKUX 1HIIMX 0Ci0 Ta 3a0e3evuyBaTu J0CTYI
1o Hux KopucryBady TijbKHM B 1epiof iX BUKOPHCTaHHS MiJ] yac podotu B Cucremi;

6.5.1.6. 3abe3neunTn 30epexxenHs OpHopa3oBoro koay Ta/abo OTP TokeHa TakuM YHUHOM,
11100 BUKJTIOYUTH HOTO BUKOPUCTAHHS HEYTIOBHOBAXXCHUMHU 0CO0aMH;

6.5.1.7. 3abe3neuynT 0OMEKEHMI TOCTyN 10 Po60UYOTro Micisl, Ha SKOMY BCTAaHOBJICHO MOJTYJIb
Cucremu a00 3 IKOTO BiI0OYBa€THCs 10cTyN 10 CHCTEMH, BUKITFOUHO HAJIC)KHO YIIOBHOBAKEHUM
KopuctyBauawm;

6.5.1.8. He posronomryBatu koH(pimeHIiHHI BigomMocTi nmpo Ocobucti podoui kmroui (JIoris,
MapoJjb TOMIO) TPETIM (HEYOBHOBAXEHUM) 0CO0aM;

6.5.1.9. He 30epiratu Ocobucti podoUi KIIt0Ui, B TOMY YHCHIi ITAPOJIi 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micus;

6.5.1.10. 36epirat Ocobucti poOoUi KJIIOYi BHKIIOYHO Ha TMEPEHOCHHX HOCISAX iH(opmarrii
(USB-flash nakomuuysau, CD-auck TOII10);

6.5.1.11. ne BuxkopucroByBatu Cucremy 3 Pobounx Micip B rpomManchkux micusx (IaTepHer-
kade, 610TI0TEKH TOINO), a TAKOXK 3 Oylb-KOrO 1HIIOrO OOJaJHAHHS, HAJAIITyBaHHS Ta
eKCIUTyaTallisl IKUX 3HaXOAUTHCS 103a KoHTposieM Kiienra;

6.5.1.12. 3a0e3neuuTH peryispHy 3MiHy mapodiB 70 OcoOucTuX poOoUnX KIIIOUIB;

6.5.1.13. He BUKOPHCTOBYBATH MPOCTHX MapOiB 10 OcoOHCTUX POOOUHX KITFOUIB (0 IPOCTUX
MapojiiB MPUPIBHIOETHCS, 30KpeMa: 1M’s, Mpi3BUINE, JAara HapomkeHHs Kopucrysaua,
MOBTOPIOBAHHSI OJHAKOBHUX 3HAKiB, BHKOPHCTAaHHsS 3HAKIB, SKi IOCTIIOBHO pO3MillleHI Ha
KJiaBiaTypi Tomo). Ilapons moTpiOHO perynaspHO 3MIHIOBATH 1 BiH NMOBMHEH CKJIAJaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMHM) 3HaKIB (IM(pH, JITEPH TOILO);

6.5.1.14. noTpuMyBaTUCh IHIIMX 3aX0/iB iH(popMalliifHo1 Oe3neku, Bu3HauYeHux [IpaBunamu, a
TaKOoX BUKJIaJeHUX Ha [HTepHeT-cTopiniil baHky;

6.5.1.15. gna Bxomy Ha WEB-cropinky CHcTeMH BUKOPUCTOBYBATH JIUILE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/;

6.5.1.16. oomexutu goctymn 10 Po6odoro Micliis HEYMOBHOBaXKEHUM 0CO0aM;

6.5.1.17. 3a6e3neunTy gocTymHicTh Y aockoHaseHoro EIT Ha PoGouomy MicIi TUTEKH B TIEpio]
po6otu Kopucrysaua 3 Cucremoro;

6.5.1.18. npu BusABICHH]I HE3BUYHOI MoBeniHKA CHUcTeMr 4n Oy/Ib-sIKUX 3MiH B 11 iHTEpdeiici —
3BepHyTUCS B KOHTaKkT-LleHTp A 3'ICyBaHHS, YM HE TOB'A3aHI Taki 3MiHM 3 OHOBJIEHHSAM
nporpamMHoro 3ade3nedeHns Cucremu;

6.5.1.19. mpu BUHUKHEHHI MiI03pH MPO 31MCHEHHS HECAHKI[IOHOBaHUX oreparliii B Cucremi,
M1JJ03pY PO HECAHKIIIOHOBAHUH BiIalIeHUI JOCTYT Ta ynpasiiHHg Po6ounm micuem, migo3pu
mpo Kommpowmerartiito Ocobuctoro podouoro kiroua, Jlorina, maposis, HeraifHO MOBIJOMUTH
po 1e bank nursixoM 3BepHeHHS B KOHTaKT-LIEHTp;

6.5.1.20. BukopHCTOBYBaTH mociayry SMS-moBiiomiieHb MpO pyX KOMITIB Ha PaxyHKy sk
oTepaTHUBHUI 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.5.1.21. ne HagaBaTu Oyab-KOMY KOH(DIiIEHIIIHHI JaH1, IKi BUKOPUCTOBYIOTHCS JJisi poOOTH B
Cucremi, ockisibki baHk 3a KOAHMX OOCTaBUH HE 3/1HCHIOE PO3CUJIKY €JEKTPOHHUX JIUCTIB,
SMS uu iHIKUX MOBITOMIIEHB 13 BUMOTOI0 YTOYHUTH M HalaTH KoHGigeHIiiHI qani KimienTta
(KopuctyBauiB), noi6H1 MOBIJOMIIEHHS € MIaXpaicbKuMu ((PIlInHT);

6.5.1.22. 3a6e3neunTn 36epexxeHHss OgHopa3oBoro koay ta/abo OTP TokeHa TakuM YHHOM,
1100 BUKJIIOYUTH HOT0/iX BUKOPUCTAHHSI HEYIIOBHOBAXEHUMH 0CO0aMHU.
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I''TABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y mopsiIKy Ta Ha yMOBaX, BU3HAYCHHX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[TpaBunamu, [IpaBunamu xopuctryBanus BIIK, Tapudamu banky ta 3rigHo 31 cTrangapTamu
BianmoBigHoi MIIC Ha migcrasi BignoBigHoi CtangaptHoi opmu nokyMeHTiB ([{omatok Ne7.1.
1o Ilpasun) 3aiiicaioe oopmnenns BIIK Ta Bumae 11 Jlepxarento BIIK, a Takox 31iiicHIOE
po3paxyHkoBe oociyroByBanHs Kiienta ([epxatenss BIIK) i inmii omepariii BiZmoBigHO A0
MoxuBocrer bIIK.

Hepxarens un Jlepkarenis, sika/ski Bu3HaueHi KimieHToMm BiamoBigHO 10 mogaHux KiieHTom
nokyMmeHTiB. bankowm ans koxkHoro 3 [lepkateniB BurotosisitoThest BIIK Toro Tumy BITK, sikuit
Bru3HaYeHUH KiTieHTOM B JOKyMEHTax, IO MOJABATHMYTHCS Uil OPOPMIICHHS BiINOBiIHOI
BIIK. Koxen 3 J[lepxxareniB moxe kopuctyBaTucs BIIK He noBmie cTpoky (Tepminy),
3a3HayeHoro Ha BuiaHii iomy BIIK, norpumyrounce ymoB mmx IlpaBui, JloroBopy
OaHkiBcbkoro paxyHky, [Ipasun xopuctyBannst BIIK Ta Tapudis banky, sxi po3mimieni Ha
o¢imiiiniit [nTepuer-cropinmi banky www.kredobank.com.ua. [Ipu ibomy, KitienT camocTiitHO
BpEryJboBye (hiHAHCOBI B3aeMoBiAHOCHMHHU 3 koxHUM Jlepkarenem BIIK ta morpumanus
UTBOBOCTI 37ilicHIOBaHUX HUM onepariii. BIIK ne mimarae nepexaui [epxarensimu iHImm
ocobam.

Jnsa orpumanns [1IH-koxy, depxatenem BIIK nancunaerscs SMS-3anut 3 oco6ucToro
aKTyaJbHOTO HOMepy MoOuIbHOrO TenedoHy, BkazaHoro npu odopmienHi BIIK, Ha
BIJIOBIAHMM HOMep, BKa3aHui B [IpaBuiiax KopucryBanus BIIK ta/abo Ha odiuiiiniii [nTepuer
— cropinni banky www.kredobank.com.ua, 3okpema : +380931777744 - nyist aDOHEHTIB ycixX
MOOUIBHUX ONEpaTopiB YKpaiHu.

24rEEE e ®EEE _ goranni 4 undpu kapTku Jepxarens, 1s
®opmar SMS - 3anuty KOl

HaCTyIIHUH. HeoOXi1HO BcTaHoBUTH Ta oTpumatu [TIH-xon

VY Bumnanky, skmo epxarens BIIK He mae moxxauBocTi BianpaButu SMS-3anut, BiH
MOJKE€ 3BEPHYTHUCH y OyIb-sike BimminenHs abo Konrakr-uentp banky, ne Jlepxkaremto BIIK
Oyne srenepoBano SMS-noimomiienss 3 [1IH-kogom.

7.1.2. Kuient (epxatesnb) Mae MOXIMBICTH camocTiitHo 3MinuTu [1IH-koa, oTpumanuii B
SMS-noBinomienHi (1. 7.1.1 IpaBui), Ha OyAb-Ky 1HITY YOTHPU3HAYHY KOMOiHAIIiI0 UG B
6ankomarax banky.

7.1.3 Bank 3000B’s13aHU# BUIaTH KOXXHOMY JlepkaTento Bunynieny Ha ioro im’s BITK mpu
npubyTTi Takoro Jepxarens no banky micnsa 10 (necaru) pobodnx AHIB 3a JHEM OTPUMAaHHS
bankoM Bcix HeoOX1AHUX NTOKyMeHTIB ajisi BuroroieHHs bIIK abo B iHmIl cTpoku (TEpMiHM),
obymoaieHi Tapudamu.

(n.n.7.1.1.-7.1.3. I'nasu 7 Po3oiny || y noegiii peoaxuii 3ziono 3 Piwwennam Ilpaeninns Ne 378
6i0 13.03.2020 p.)
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7.1.2. bauk, npu Bugaui BIIK, y Bu3Hauenuit HuM crocid mosinomiisie KOXHOTo 3 JlepkaremniB
npo naty 3akiHdeHHs aii Buaanoi oMy BIIK. bank mogatkoBo moBimomiisie Jleprkartens mpo
3aKkiHueHHs TepMinHy aii Buaanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, mmsxom ©HaacumanHs BignmoBigHoro SMS—
MOBIJJOMJICHHS Ha aKTyaJIbHUI KOHTaKTHUI HOMep Tenedony Jlepxarens.

AKTyalnbHUM KOHTaKTHUM HoOMepoM Tenedony [lepxkaTens BBa)Ka€ThCsi HOMEP MOOUIBHOTO
tenedony, BkazaHwii Jlepkarenem mpu 31HCHEHHI OCTaHHBOI imeHTUdiKamii [lepkartens
BianiieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.3. Y Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’s13aHMI 3a0e3neynTH HeraliHe moBepHeHHs banky BIIK, BumymieHnx Ha iM’s Takoro
Hepxarens. Yci BurpaTH, oB’s3aHi i3 BukopuctansasM BIIK, noknanarotecs va Kiienra.
7.1.4. Jlepxatenp BrpaBi 3BepHyTHucs B bank/Konrakr-nientp banky mono biokysanus BITK
(THMuacoBe abo MOCTIHE).

7.1.5. bank 30008’ s3anuii Burorosutd BIIK Bimnosimo go sumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.6. 3 MeTor0 yHUKHEHHA (hiHAaHCOBHX BTpAT 4yepe3 HecaHKUioHoBaHe BUkopuctanHs BIIK,
bauk mpu odopmienni BIIK BcranoBmroe ba3oBi aBropw3aiiiiHi JIMITH Ha 3IIHCHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.7. bank Mae mnpaBo 3MiHWTH ba3oBwii aBTOpW3aMiIMHUN JiMIT abo I[HIUBITyamTBEHUI
aBTopu3aliHuil mimMiT Ha CroemianbHHM aBropu3amiiiHuii  niMmiT (a0 HaBmaku) 6e3
nomatkoBoro moBimomuieHHss Kitienta  ([epxkarens) y BHIAOKy —Tig03pu 1010
HecaHkuioHoBaHoro BukopuctanHs bIIK/Bukopucranns BIIK 3 Meroro BumHEHHS
maxpaicekux fid. CnemianbHUN aBTOPU3AIIMHNAN JTIMIT 3MiHIOETECsE BaHkoMm camocTiiino 6e3
noBimomiieHHss mpo 1ie Kmienrta ([lepkarens) Ha ba3oBuii aBTOpM3amiHUi JiMiT abo
[HnuBiAyanbHUN aBTOpHU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, iKW OyB BcTaHOBiIeHUH KimieHTy
(depxarento) 1o 3Minu Ha CrieniaabHUNA aBTOPU3ALIIHHUM JIIMIT) Y BUMAIKy HEM1ATBEPKEHHS
MiJ03py 1010 HecaHkuioHoBaHoro BukopuctanHs BIIK / Buxopucrtanns BIIK 3 meroro
BUMHEHHS IaXpalChKUX il TOIIO.

Kmienr wmae mnpaBo 3miHuTH ba3oBuit aBropm3amiiHMi JIMIT Ha [HAUBIIyanbHUIN
aBTOpHU3aLIMHUN TMIT (a00 HaBMakW) 4d OJWH [HAWBIMyanbHUN aBTOpPU3ALIMHUN JIMIT Ha
iHIMH [HAMBIAYyanbHUM aBTOpU3AIIIHUM JIMIT HUIIXOM 3BEPHEHHS y BLAIICHHS (KpiM 3MIHU
B MEKax BiJIOBITHOTO JIMITY 3arajlbHOi CyMM ollepaiii, siki MOXYThb 31MCHIOBATUCS yepe3
Mepexy [HTepHeT) 3rifHo 3 BcTaHoBIeHO0 CranaapTHOO (hopmoro 1oKymeHTiB (logaTok Ne
7.5. mo IIpaBui), ab6o nuisixom 3BepHeHHsS B KOHTaKT-1IEHTD.

7.2. MOPSAJIOK 3AIMCHEHHSI OIEPAIIIN 3 BHKOPUCTAHHSAM BITK
7.2.1. bank 3niiicHioe o0ciyroByBanHs Kiienta 3a ITorounum paxynkom 3 BIIK B mopsiky,
BCTAHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpainu, nmmu [IpaBunmamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHo 31 crannapramu MIIC.

3asexHo BiJ] YMOB, 3a SKUMH 3A1MCHIOIOTHCS IIIAaTKHI onepatii 3 Bukopuctanuam bIIK,
MOXYTb 3aCTOCOBYBaTHCS:
- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo
- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxysky 3 BIIK.
7.2.2. MakcuMainbHi CTpOKM (TepMiHM) BHUKOHaHHS baHKOM miaTiKHMX onepamiii 3a
nonomororo BIIK BusHawarotecs npasBwiamu MIIC Ta He MOXyTh mepesumyBatu 30
(TpUAATH) KaTeHIApHUX THIB Big MOMeHTY BukopuctanHs BIIK mns 3miiicHeHHS miaTi>KHOT
omneparii. 3a 3aiiicaennmu 3 BIIK omnepartissmu (BYUMHEHHMH 710 Ta 1O 3aKiHUYCHHI bioKyBaHHS
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uiei/mux BIIK, mepebyBanns Takorw/Takumu BITK B CTomn-criucok), BiAMOBITHI CyMH T'POIIIOBUX
KOIITIB MIATal0Th OOOB’SI3KOBOMY O€3YMOBHOMY CIHCaHHIO/TIepepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. Jlepxatenp Mae mpaBo 3a gornoMororo 11iei BITK orpuMyBatu roTiBKOBI KOIITH B Kacax
0aHKIBCHKHX yCTaHOB, OaHKOMAaTax, 3actrocoByBaTH BIIK aiist po3paxyHKiB 3a TOBapH i HOCITyTH
y TOPTOBO-CEPBICHUX MIANPUEMCTBAX, ki 00cimyroByroTh BIIK MIIC Ta 3ailicHioBaTH iHIII
ormepariii BiAMoOBiqHO a0 MokiuBoctei BIIK 3 moTpuMaHHSIM YHHHOTO 3aKOHOJABCTBA
VYkpainu.

7.2.4. TIlpu Biakputti Knientom IloToynoro paxyHky 3 oaHouacHHM BigkputTsiM BIIK,
Kiientom obupaeThest oHa 13 cxem QyHkiionyBanHs Paxynky 3 BIIK, a came: 3 3araibHum
Jlimitrom Butpar BIIK, abo Ianusigyansaum Jlimitom Butpart BIIK, 30kpema mpocraBnseTbes
BiamoBimHa BiamiTka y 3asBi Kmienta npo BiakputTts I[loToyHOro paxyHKy, 3TiITHO 3
BcTaHoBiIeHUMHU CtangapTHuMH popmamu qokyMmeHTiB (Joxatku Ne 1.1., 1.2 go IlpaBuin).

7.2.4.1. Y Bunaaky oopanns Kimientom Cxemu ¢ynkiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odhopmnena BIIK € ocHOBHOIO, BCi 1HINN — TOJIaTKOBUMU, A Y
BUMAIKy 0OpaHHs i3 [nauBinyansauM dimitom Butpat BIIK, - Bei BIIK € ocHOBHUMU.

7.2.4.2.Y Bunanky Budopy Kiienrom Cxemu ¢pyHKkmionyBaHHs PaxyHKy i3 3araqbHUM JIIMITOM
Butpat no koxHii BIIK, niMit BuTpaT BcTaHoBIOE€ThCst HAa ocHOBHY BIIK Ta € noctymuwuii 1o
koxHoi nonatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiuky
KOIITIB, 5IKI 00JiKOoBYt0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (yHKIIIOHYBaHHS 13 BCTaHOBJICHHSAM [HAMBIyanpHOTO JiMiTy BUTpaT 1o koxHii BIIK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, $IKi
o6mikoBytoThCs Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. IngquBinyansHi gimitu BUuTpat BIIK BcTaHoB:MI0I0THCSI BaHkOM B po3mipax, BU3HAUEHUX
KiienTom y JIucti o0 311HCHEHHS oniepalliif KOpUTryBaHHS JIMITIB BUTpaT Ha KOPIIOPAaTUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii Hajaerbcs HapydHo y Binmminenns banky a6o
nepeaaetbes uepes Cucremy banky.

7.2.4.4. BcranosnenHss bankom InauBigyansHux nimiTiB BuUTpaT Ha BIIK 3milicHIOeTHCS
MPOTArOM MOTOYHOTO omnepauiifHoro 1HsA banky, skmo Jlucr orpumano bankoM Bij KilieHTa
1o 16 roa. morouHoro omnepaniiHoro aHs. SAkimo Jluct orpumano micig 16 rox moTodyHoro
onepauiiHoro aHa banky, BcraHoBieHHs bankom InnuBigyansHux mimitTiB Ha BIIK
3/IIACHIOETHCS HACTYITHOTO onepaiiiHoro aHs baHky.

7.2.4.5 Sxmo Knientom nonaerscs 10 banky AHkera 3asBa Ha 0()OpMIIEHHS! KOPIIOPAaTUBHOL
BIIK (Hdomarox Ne 7.1. no IlpaBuin) no [lotounoro paxynky 6e3 gitodoi BIIK, To B Takomy
Bunaaky ans ycix BIIK, mo Oyaytes odopmieni mo Ttakoro IloToyHOro paxyHKy,
BcTaHOBIMOEThCA 3aranbHuil JlimiT Butpat BIIK.

7.2.4.6. Y Bunaaky, sikmo I[lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Ta Knientom B
noJayIblIoMy mozaaeTbesi 10 banky Amnkera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(Homarox Ne 7.1. no IlpaBui), To B TakoMy Bunaaky ajis nanoro Ilorounoro paxysky 3 BIIK
Oyne aisitu Cxema ¢yHkiionyBanHs paxyHKy 3 BIIK: 3aransuuit Jlimit Butpart BIIK.

7.2.4.7. 3mina oOpanoi Cxemu ¢ynkiionyBanns Paxynky 3 BIIK (3aranbnuit JlimiT BUTpar
BIIK/InnuBinyansuuit Jlimit Butpat BIIK) HEe momyckaeThcst.

7.2.4.8.I1lnatixkui onepauii no Ilorounomy paxyHky 3 BIIK 3ailicHIOIOTBCS B MOPAAKY,
BCTAaHOBJICHOMY UYWHHHM 3aKOHOJIABCTBOM YKpaiHu, mumu [IpaBmimamm Ta 3TigHO 31
crangaptamu MIIC.
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7.2.5. Y Bumanky 3aiiichenns Kiientom 3a momomororo BIIK omeparmiii y BamioTi, ska

BiJpi3HsieThCs BiA BamoTu IlorouHoro paxynky 3 BIIK, po3paxyHOk cymu KOIITIB, sKa

BHACJIJIOK [ILOTO MiiIsirae ciircannio 3 [lotounoro paxynky 3 BIIK, 3ailicHoeTsest 3a Kypcom

BIIK nna npomaxy bankom BiAmoBifHOI TOTIBKOBOi iHO3eMHOI BaitoTh (AKmio IloTounuid

paxyHok 3 BIIK Bigkputwii B HamioHanmpHiN BamioTi) abo 3a Kpoc-kypcom BIIK (sikmro

ITorounnit paxynok 3 bBIIK BigkpuTuii B 1HO3€MHIM BaOTi), BCTAHOBJICHUM Ha

nenb orpuManHs bankom Big MIIC nOoKyMEHTIB 70 OIUIATH 3a BIAMOBITHUMH OMNEpAIisiMH 32

nonomororo BIIK. Cyma moHeceHMX mpu IIbOMY BUTpPAT BiAIIKOIOBYEThCs KiienToMm. bank

BIIPaBi MOKPUTH 3a3HAYEHI BUTPATH LUIAXOM JIOTOBIPHOTO CIMCAHHA KOIUTIB 3 PaxyHKIB

KiienTa.

7.2.5.1. [1na Iorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaJIOTI:

a) MpH 3/1IICHEHHI onepallii B Mexax YKpaiHu:

- brokytoThcst KomTH B po3Mipi cymH orepamii y 1eHb 31iHCHeHHS Oeparii;

- CIHCYIOThCSI KOIITH B po3Mipi cyMu omepauii y aeHb npencrasieHHs MIIC oneparii 1o

OILIaTH;

0) mpu 3ailicHeHH]1 omneparlii 3a kopaoHoM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3IMOTHX:

- BrokyroTbcs KOmITH B po3Mipi CyMH oreparii, 10 KOHBepTOBaHa y Bamoty [lorounoro

paxynky 3 BIIK Knienta 3a Kypcom BIIK ans nponaxy iH03eMHOT BaJltOTH HA I€Hb 3/1iICHEHHS

oreparii;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3

MIIC 3a Kypcom MIIC Ha neHp NpencTaBiIeHHsS ONeEpalii 10 OIIaTH, 3 MOJAJIBIIOK

KOHBEpTAlli€l0 CyMHU po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom

BIIK nns mpomaxy iHO3eMHOT BAFOTH Ha JeHb npeactaBieHHs MIIC omeparii 1o orarw;

B) IIpH 3/1IHCHEHHI Omeparlii 3a KOpJIOHOM B 1HIIIUX BallFOTaX:

- brokyroTecs KOmITH B po3Mipi CyMH omepalii, 110 KOHBepToBaHa y BamoTy [loTouHOro

paxyHsky 3 BIIK Knienra 3a Kypcom MIIC Ha neHsb 3ailicHeHHs onepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaXyHKIB 3

MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBieHHs omepauii 10 OIUIaTH 3 IOJAJIbIIO0

KOHBEpTalli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom

BIIK nns mpoaaxy iHO3eMHOT BaJIIOTH Ha AeHb npeacrasieHds MIIC oneparii 1o oriarty.

7.2.5.2. 1na lorounux paxyHkiB 3 BIIK, BigkpuTux B iHO3eMHIi BaJIIOTI:

a) mpu 31iiicHeHH1 onepallii 3a kopaoHoM y fonapax CIIA, eBpo a00 MOJIBCHKUX 3JI0THX:

- BriokyroTbes KOWITH B po3Mipl CyMH omepallii, [0 KOHBepTOBaHa y BaitoTy llorounoro

paxyHsky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs oneparii;

- CIUCYIOTBCSI KOLITH B pO3MIpl CyMH oOllepallii, 0 KOHBEPTOBAaHA y BAJIOTY PO3pPaxyHKY 3

MIIC mo Kypcy MIIC Ha naeHp mHpeacTaBieHHs olepaiii 10 OIUIaTH, 3 IOJAJbIIO0

KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamtoTy I[lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-

kypcom BIIK Ha nens npencrasnenns MIIC oneparii 1o omnarty.

0) mpu omepamisfix B IHIIMX BalioTax OJIOKYIOTHCS KOLUTH B PO3MIpi CyMH omeparii, 110

KOHBEPTOBaHA Yy HalioHadbHYy BamoTy 3a Kypcom MIIC 3 mopanbiior KOHBEpTAL€ y

Bamoty [lorounoro paxynky 3 BIIK Kumienra 3a Kypcom BITK mist kymiBii iHO3eMHOT BaTlOTH

Ha JICHb 3/IIHCHEHHS oTeparrii.

7.2.6. Ilpu criBiagingi BamoTH oneparlii (rpusas, gonap CLIA, eBpo, TOTBCHKHUIT 3I0THIA) Ta

BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €eBpo, MOJIBCHKUI 3II0THI):

- bnoxyroThcs KOLITH B po3Mipi CyMH ofepallii y JeHb 31HCHeHHs onepaliii;

- CIHCYIOThCS KOLITH B po3Mipi cymMH omepauii y aeHs npencrasienns MIIC oneparii 1o

OILJIaTH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTh y BaiioTi po3paxyHkiB 3 MIIC

(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHS KOMITIB Ta CIUCAHHS KOIITIB
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BiIOYBAaIOTHCSI 3 BpaxyBaHHSM BIANOBIAHMX KOMICiii y po3mipax, Bu3HaueHuX Tapudamu
banky.
7.2.8. Ilpu 3xiiicHEeHHI oreparlii 3a KOpIoHOM, 0aHK, 1110 00cnyroBye bankomar abo TOproBy
TOYKY, MOYXE 3apoNoHyBaTH [leprkaTeto BUKOHATH OIepallito 3 BUKOpUCTaHHAM JluHamiuHOT
KOHBepTaIlii.
7.2.9. JlunamiyHa KoHBepramis mepeabaueHa mnpabmwiamu MIIC, a cama KoHBepTallis
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
obciyroBye bankomar abo TOproBy Touky (OaHKy - €KBaiipa).
7.2.10. Ilpu BubGopi Hepxkarenem J[nHamMi4HOI KOHBEpTAaIlii, omepallis 3MIMCHIOETbCS HE Yy
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBYYBaHHSAM» I OaHKY-
emitenta BIIK (sikum € bank).
7.2.11. JIna Bcix BIIK baHky BamoTo0 «3a 3aMOBYYBaHHSIM» € TPUBHS. 3T1IHO 3 MPaBHIIAMH
MIIC, mpomo3uriss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBEpTalii BKa3yeTbCs Ha EKpaHi
bankomaty ab0 03By4y€ThCsl KACUPOM TOPTrOBOi TOUKH B MOMEHT BUKOHAHHS omepartii. 3riiHo
3 npasmwiamu MIIC, 3a [lepkareneM 3aBxau 3aIHMIIAETHCS MPABO BiIIMOBUTHUCH BiJ MOCITYTH
JluHamiuHOT KOHBEpTAIlii 1 IPOBECTH OIEpAlliio Y BATIOTI KpaiHH, 1€ 3A1iCHIOEThCS OTepallis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmimok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa MepeBuliye po3Mmip Jlimity BuTpat, 061ikoByeThes Ha [IoTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBanasiM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs Texuiunum oBepapadTom Kiient crutauye banky BuHaropomy B
po3mipi, BuzHaueHomy Tapudamu. KiieHt 30008’ s13aHui oBepHyTH baHKy 3a00proBaHiCTh
(cymy Texuiunoro oBepapadTy) Ta CIUIATUTH BHUHAropoAy 3a KOpHUCTyBaHHS TeXHIYHHM
osepapadprom mpotsarom S50 (IsATAECATH) KaJCHAAPHUX JHIB 3 JHS BUHUKHEHHS
3a00pPTrOBaHOCTI.
7.2.14. bank 30008’ s13aHmi noBigomisATy Jlepskatens npo omnepanii 3 BukopucrtanusM BIIK B
nopsAky nepeabdaueHomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny II IlpaBun.
7.2.15. KiieHT 3a cBOIM 3BEpHEHHSM Ma€ IMPABO B OYyIb-SIKHA 9ac OTPUMATH BUIHCKY IIPO
IJIaTiKHI omepartii, 3aificHeni 3 BukopuctanHsaM BIIK. bank Hajae BiANOBIOHY BHUIHCKY
yrnoBHOBaXkeH1 0co0i Kimienta Oe3nmocepenubo mnpu mpuOyTTi 1iei ocobu B baHk 3a
OTPUMaHHSAM Takoi BUIUCKU. MiHiBUnUCcKa BHUAaeTbesa Jlepkaremo uepe3 bankomar a6o
Oe3rocepenHbo pu MpuoOyTTi B baHk 3a 11 oTpumanHsAM, a00 ynoBHOBaxeH1# ocoO1 Kiienra
6e3nocepeiHbO NpH MpuOyYTTI B baHk 3a i oTpuMaHHsAM.
Heotpumanns Bunucok He 3BuIbHsA€ KitieHTa Bl BUKOHaHHS 3000B’A3aHb 3a 1MMHU [IpaBunamu
Ta JloroBopy 0aHKIBCHKOT'O PaXxyHKY.
7.2.16. Tlpotsirom 15 (W’ATHAALATH) KaJIEHAAPHUX JHIB MiCIs 3aKiHYSHHS CTPOKY (TEpPMiHY)
Ha otpuMaHHs Knienrom Bunucku no ITorounomy paxynky 3 BIIK, KnienT Bopasi:
- 3BepHYTHCHh M0 baHKy i3 3amuToM Uil ONEp)KaHHS JOKYMEHTAJIHHOTO MiATBEPIKCHHS
3MIiHCHEeHHs orepaliif 3 Bukopuctanusam BIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy i3 mpeTeH3i€l0 y BUNa/IKy HE3T0M 13 JaHUMHM, BKa3aHUMH y Bunuciii
o [Torounomy paxysky 3 BIIK Ta ckiactu 3asBy Ha poBeIeHHS IPETEH31HHOI pOOOTH.
7.2.17. Ha mincraBi OTpuUMaHOi 3asgBM Ha IPOBEICHHA IpeTeH3iiHoi pobotu bank
3000B’a3aHuit npoTsirom 10 (gecsitu) poOourx AHIB PO3MOYATH MPETEH31MHY poOOTY 3TiTHO 3
npasuiaamu MIIC, ska Bkirouae 3’scyBaHHS OOCTaBHH IPOBEJCHHS CHIPHOI IJIATIXKHOI
oneparii no BIIK 3rizHo 3 mponenypuumu moxiuBocTsiMu MIIC. Ilpetensiiina po6ota
3MIIACHIOETBCS B CTPOKH, BH3HaueHi mpaBuiamu BignosigHoi MIIC. fIk mpaBuio, 3rigHo 3
npaBwiaMu MIIC crpok mnpoBeneHHs mpeTeHsiiiHoi poOotu He mnepesumye 180 (cro
BiciMzecATH) KaneHaapHux aHiB. 1o 3aBepiuieHHi nperen3iitHoi pobotu bank Hagae KmieHnty
1H(popMalito Mpo ii pe3yabTaTH.

Jlisi BCTaHOBIIGHHS! CIIIPHUX IMUTaHb, 110 BUHUKIM MpPU PO3MIIAAl mpereH3ii, baHk, 3a
3rogoro KiieHTa BmpaBi 3BEpHYTHCH JI0 YIIOBHOBAKEHOTO OpraHy (apOiTpa’KHOTO KOMITETY
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tomio) BinnosinHoi MIIC. KnieHT 30608’ s13aHmii BifmkoayBaTn banky Bci BUTpaTH, 1MOB’si3aHi
3 pO3MJISAOM MPETEH311 BIAMOBITHUM yHoBHOBaKeHUM opraHoM MIIC, BinmoBimHO 10 yMOB,
Bu3HayeHux Tapucdamu banky.

IIpn nHenamxomxenHi 10 banky 3amuty um mperensii Bin Kiienta mono Bunwmcku mo
[Torounomy paxynky 3 BIIK y BcranoBneni mumu IlpaBumamu ctpoku, Bumucka mo
ITorounomy paxynky 3 BIIK BBaxkaerbcs minrBep/pkeHoro KirieHTOM (32 BHHSATKOM
MiATBEP/KEHHS B YAaCTHHI 3aJUIIKY KOIITIB CTaHOM Ha | (mepiue) CiuHs KOXHOTO POKY Jii
BIIK). IIpoTsirom 15 (I’ siTHaAIATH) KaJIGHIAPHUX JHIB TICIsA HaJaHHS baHKOM 3anmuTyBaHUX
NOKyMeHTiB, KUi€eHT Mae mpaBo 3BEpHYTHCS 3 TPETEH3I€I0 MIOJ0 HE3roAW 3 JaHUMHU,
3a3HaueHUMHU y Bummciyi; y Bumanaky BigcyTHocTi Big KitieHTa Takoi nmpereHsii y 3a3Ha4eHUI
CTpOK, - Bunncka no INorounomy paxysky 3 BIIK BBaxaeTscs minrBeppkenoro Kitientom.
7.2.18. KiieHT yrmnoBHOBaxye baHK caMOCTIHHO TIPOBOJUTH CIHUCAHHS TTOMMJIKOBO
nepepaxoBaHux bankom cym, monio skux KimeHT € HeHalne)XHUM OTPUMYBadeM, Y TOMY YHCI,
axmo Kiient (lep:karens) caMOCTIIHO HE MOBEPHYB TaKy HEHAJIEKHO OTPUMAHY CyMy.
7.2.19. Ilpu nmopymenni Kmientom ymoB mux Ilpasuin, JloroBopy OaHKIBCBKOTO PaxyHKY
ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctyBanns BIIK, bank Brpasi biiokyBatu BIIK.
7.2.20. Kiient omtauye yci oneparii no BIIK, Bumoru no omnati skux Hagidmwm 10 banky
npotsaroM 45 (copoka ’sTH) KaJleHJapHUX AHIB micis noBepHeHHs Takux BIIK banky.

7.2.21. bank He BigmnoBigae 3a BiIMOBY TpeThoi croponu npuiinsaTa BIIK, a Takox 3a miMiTe
Ta oomexxenHs y BukopuctanHi BIIK, BctaHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh MOPYILITYBaTU
iaTepecu Kiienra ([lepxaremnis).

7.3. HNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/abo mpo e, mo [MIH-kox BIIK craB Binomum TpeTim ocobam, Ta/abo

Ipo IUIATIXHI omneparlii, ki He BukoHyBanucs [lepxarenem, Knient ([lepxarens) noBuHEH

HeraHo noBigOMHUTU Tpo 1e KoHTakT-ueHTp Ta mpoTsarom 3 (TpbOX) JAHIB MICHS TaKOIro

noBiloMJIeHHsT HajaTH baHnky (depe3 BimaineHHs banky) mucbMoBy 3asBy npo BTpaty BIIK

ta/abo npo Te, mo [1TH-kox BIIK cTas Bimomum TpetiMm ocodam, Ta/abo npo MmiaTi>kHi oneparii,

SK1 He BUKOHYBanucs Jlepxkarenem.

7.3.2. Ilepesumyck/3amina BIIK (Bunyck HoBoi BIIK Ha iM’st BiamoBigHOTO JlepikaTerns moa0

3aMinu panime BumymieHoi BIIK Ha iM’s nporo x JlepkaTens 3 MpUIIMHEHHSM Jii paHiiie

sunyienoi bIIK) 3aiiicHioeThes:

a) 3a 3asBoro Ha mnepeBunyck BIIK, y Bumangky Brparu/momkomxenHs BIIK 3rigHo 3

BcTaHoBJNeHOI0 CTanaapTHOro opmoro qokymeHTiB ([omaTok Ne 7.4. mo Ilpasuin);

0) 3a 3asBoro Ha 3amiHy BIIK 3rigHo 3 BcranoBneHoto CTaHgapTHOO (OPMOIO JOKYMEHTIB

(Homatox Ne 7.3. no IIpaBwit) y BUnajKax:

- (bi3nuHOi HenmpuaaTHocTi HoBoBHMyIIeHOT BIIK;

- BUsABJIEHHS (akTy HenoctoBipHoro BinoOpaxenHs Ha bBIIK na3zBu Kiienta abo

npi3BuIna/iMeni Jepxarens;

B) 3a iHiliaTuBOK0 baHky, 6e3 y3romxenHs 3 KiieHToMm, y BUNaAKy Hi03pH y MIaXpancTBi

3/mono BIIK.

r) 3a iHi1aTuBOIO baHky, 3 y3romkenHsaM 3 KiieHToM, y BUNaIKy 3aKIHYEHHSI CTPOKY (TepMiHY)

nii BIIK (rmranoBwuii nepesumnyck BITK).

7.3.3. TlmanoBuit mepeBumnyck BIIK 3milicHIOETBCS aBTOMAaTHYHO 3a yMOBH, sKo BITK

aKTHBHa, He 3a00koBaHa Bif nepeuiycky (BIIK aBromatnyHO OJI0KYEThCS BiJl IEPEBUITYCKY

npu BiacyTHOCTI omepanit mo airouiit BIIK mporsrom 6 (mectu) micsiiB. 3a HasgBHOCTI

3a3HaYeHUX yMoB, bank, y mepenoctanniid micaup nii BIIK, nepesunyckae BIIK Ha HOBHI

CTPOK (TepMiH) 13 30epeKeHHIM YCIX 1HIIUX 1HAUBITyanbHuX pekBi3uTiB bIIK.

7.3.4. IlepeBunymiena B nbomy Bunaaky bIIK nanaerscs bankom BiamoBigHomy JlepskaTernto

IpH Horo MpuoOyTTi 70 06cmyroBytouoro BiaaineHHs banky 3a BIIK no 3akinuenni 10 (necstn)
65



poOoUMX AHIB 32 THEM OTpUMaHHA BaHKOM BCiX HEOOXITHMX JOKYMEHTIB JJIsl IIEPEBHUITYCKY
BIIK. bank mae mpaBo He BumaBatu nepeBumylieHy BIIK B pa3i HemoBepHeHHs iomy
neaktuBHUX (Henirounx) BIIK a6o BIIK, Ha 3aminy sikoi 3aificHeHo nepeBuiryck BITK.

7.3.5. bank BnpaBi, 0e3 mosicHeHHs mpuuuH, BigMmoBuTH Kiienty (Iepkaremo) y
Bunycky/nepesunycky BIIK a6o nmpunuuutu airo BITK.

7.3.6. YV Bcix Bumankax npurmHeHHs Aii BIIK, moctiiinoro biokyBanns BIIK Kiient
([epxarenp) MOBUHEH HETAailHO NMPUIMHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepnytn
7.3.7. bank mae mpaBo mnpunuHutd Aito BIIK, 30kpema, y Bumagkax miZo3pu LIOA0
HecaHKIioHoBaHOTO BuKopuctanHs bIIK, mimo3pu mono BukopucranHs BIIK 3 metoro
BUMHEHHS Iaxpaicekux i, HenmomanHs Kmientom (lepkarensmu) baHky AOKyMEHTIB 3
npuBoAy imeHtudikamii Ta BuUBUeHHS Kiienrta (JlepkatenmiB), 3 METOI IOTPUMAaHHS
3aKOHOJIaBCTBA Y KpaiHH, SIKe PETyJIIO€ BITHOCHHH Y c(hepi 3ano0iranHs Ta mpoTUAii ieramizarii
(BiAMHMBaAHHIO) TOXO/1B, OICPKAHUX 3JIOYMHHUM LUTIXOM, (PIHAHCYBaHHS TEPOPUZMY.

7.3.8. bank Ha yac BCTAaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pasi HagxomkeHHs Bin OaHKy-iHIIIaTOpa TaKoOro
nepeKasy MoBiIOMIICHHS PO HEHAJISKHUH Nepekas KomTiB. baHk He Hece BiIOBIJaIbHOCTI 3a
MEPEBUILEHHS Yacy BCTAHOBJIEHHS MPAaBOMIPHOCTI TAKOTO MepeKazy OaHKOM-1HIL1aTOPOM.
7.3.9. Kiient 3abe3neuye Bukonanus Kiienrom ([epxarensmu) ymoB nux IlpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs Kiienra (JlepskaresiB) 3 iXHIMU IpaBaMH Ta
000B’s13kamu, siKi nepeadadeHi numu [paBunamu.

7.3.10. [epxatenp 3000B’si3aHUN BKUBATH 3axOfiB o0 HemomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHS TpeTiMH 0CO0aMH TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.11. bnoxyBanns BIIK 3nificHIO€TbCS y BUIIaIKax:

- noBiomieHHs Jlepskatenem mpo Brpary BinnoinHoi BIIK, abo mpo te, mo ITIH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, ado Mmpo Te, 1o Majau micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBajiMcs JlepkareneM a0o Mpo BUMHEHHS Iaxpaichbkux nid 3 BukopuctaHHsaMm BIIK
(Tumuacose abo nocriitne briokysanns BIIK);

- 3a 3BepHeHHsIM Kiienta ([lepxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank mae npaBo biokysaru BIIK (TumuacoBo):

- y pasi nepeBunienns Kinientom (epxarenem/[lepxarensmu) JlimiTy BUTpaT;

- y BUIIAJIKY M1J03pU HA HEcaHKI[loHOBaHe BukopucTaHHs bIIK.

bank brokye BIIK y Bunagky HakjaeHHs apeluTy Ha KOIITH, 10 3HaXoAAThes Ha [loTrouHoMy
paxyHKy 3 BIIK.

7.3.12. 3amina I1IH-koxy 3naiiicHioeTsest [epxarenem nuisixom nepesunycky ITIH-komy Ta
3minu [1IH-kony.

7.3.13. 3mina I[TIH-koxy moxe 3aiticHioBaTucs [epkatenem camocTiitHo B bankomartax banky.
7.3.14. Knient (Hepxarens BIIK) y Bumanky Brpatn/3a0ytrsi [1IH-komy mMae MOXIHBICTBH
MOBTOPHO CKOPUCTATUCH ITOCIYTOI0 3aMOBJIEHHS! HOBOTO enekTponHoro ITIH-koxy BiamnoBigHo
no n.7.1.1. rnasu 7 pozniny II nuux IlpaBu.

7.3.15. TToctanoBka BIIK B CTOmn-cnucok MpoOBOAUTHCS Ha MiACTaBi MMCHMOBOTO 3BEPHEHHS
Kiienrta momo miporo g0 Bianinenus banky Ta cruiatu BuHaropou 3rigHo 3 Tapudamu.
7.3.16. IIpu He3abe3neuenHi Kiientom mnoepHenHs BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIINX BUMAAKaX, mepeadadeHnx numu [IpaBunamu,
bank Brpasi 3a paxyHnok Knienta craButu BIIK B Cromn-cnucok.

ITpu nocranoaui BIIK B Cton-cnucok, BIIK BBaxkatuMeTbcs po3MillIEeHOIO B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BignosigHoo MIIC B mopsiaky, BuzHaueHoMy Itiero MIIC.
IToctanoBka BIIK y Crom-cnucok mpoBOAWTHCS Ha BH3HAYEHUN CTPOK (TEpPMiH) Ta IIOAO
BHU3HAYEHOTO PETiOHY 3TiHO 3 mpaBmiaMu BiamosiaHoi MIIC.
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7.3.17. ITpu nopyenHi Kinienrom BcranosneHoro numu [IpaBunamu cTpoky (TepMmiHy) rmojaadi
nucbMoBoi 3asBu npo Brpaty BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB BimomMum TpeTiMm
ocobam, Ta/abo mpo IUIATDKHI omeparlii, siki He BUKoHyBanmucs Jlepxkarenem, bank Bmpasi
npunuautd  brokyBanns BIIK. Ilpum 1mpoMy, yci pHU3HMKH 10 HECAaHKI[IOHOBAHOMY
BukopuctanHio BIIK noxmanarorses Ha Kitienra.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank BripaBi 3mintoBatu ymMoBH Tapugis o BIIK Ta IIpaBuna xopucryBanus BIIK.

7.4.2. B pasi 3minu Tapudis o BIIK ta/a6o ITpaBun kopuctyBanns BIIK bank, He meH1, Hixk

3a 30 (TpUAUATE) KaJleHAAPHUX JIHIB 10 HAOpaHHS YMHHOCTI IIUMU 3MIHAMH, JTOBOJUTH II€ JI0

Bimoma Kiienra (lepkareniB) muisixoM HajcuianHs SMS-moBimomiieHb Ha akTyalbHI

KOHTAaKTHI HOMepH TenedoHiB JlepxkaremiB, a TAKOXK ONPHIIOJHEHHS BiIIOBITHUX 3MiH (X

3minenux Tapudis, [IpaBun kopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICHAX MPUMIIIECHB ONepaniiHuX ado KacoBHX MiApo3aiiaiB banky

(BiIILICHB TOIIO);

Ta/abo

- Ha [aTepner-cTopinii banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumae 3a co00ro MpaBo 3acTocyBaTH iHIII criocodou o3HaiomieHHs Kimienta

31 3minamu Tapudis o BIIK Tta/abo IIpaBun kopuctyBanus BIIK.

7.4.3. Knient ([epskareni) 3000B’s13aHuil moctiiHO o3HaomioBatucs 3 Tapudamu o BITK

ta [IpaBuiamu kopuctyBanHs BIIK (ix 3minamu). Y Bunaaky He3roau 3i 3Minamu Tapudis mo

BIIK Ta/abo IIpaBun xopuctyBanus BIIK, Kmient Bnpasi npununutu aito BIIK. 3minu no

Tapudis no BIIK ta/a6o IlpaBun xopuctyBanus BIIK e moromxenumu KiieHtom, sKIo 1o

JaTy, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [1oTouHOTO paxyHKYy.

7.4.4. bank wnHancunae koxHomy Jlepxkatemto SMS-moBimomieHHs, mnependayeHi UMHU

[IpaBmiaMu, Ha akTyaJbHUM KOHTaKTHUI HoMmep TesnedoHy BiamnoBigHoro Jepxarens. s

3MIHHU aKTyaJbHOI'O KOHTAaKTHOTO HOMepa Tenedony [lepxkarens, ocTaHHi MOBUHEH NpHOyTH

1o Biaaiiennss banky Ta opopmMuTi HEOOX1HI IS IBOTO TOKYMEHTH.

7.4.5. Ina BigmoBu Jlepxkartenem Bif oTpuMmanHa SMS-noBinomnens banky, nepenbaueHnx

uumu IIpaBunamu, Jlepkarens moBuHeH npuOyTH 10 BianiieHHs banky Ta odopmutu

HEOOXIHI Ui [bOr0 JOKYMEHTH. Y BHNaAKy BiAMOBU J[lepxkarenst BiJJ OTpUMaHHS

BimmoBigHIX SMS-moBimomiiens banky, 000B's30k banky momo mosimomuteHHs Jlepikarens

BiJIMOBIAHOI iH(OpMAIlii BBAKAETHCS BUKOHAHHM.

7.4.6. EnextpoHHi moBimomiieHHs miofo iHGopmyBaHHs CropoHoro iHmoi CTOpoHH Yy

BUIIQ/IKaX, epenodaueHnx numu [IpaBuiiamu, a TaK0XX peeCTpU LIUX MOBIOMIIEHB 30€piraroTbes

baHkoM B e€JEKTpPOHHOMY BHUTJISIAI HE MEHII, HDK MPOTATOM CTPOKIB, BHU3HAYEHUX

3aKOHOJIaBCTBOM YKpaiHu. Po3npykiBku Takux 30epekeHux bankom moBizomiens KimienTta

(Hepxatenst), poO3ApPYKIBOK PEECTPIB € HaJNEKHUM MIJITBEPIKEHHSAM  BIJANOBIIHOTO

iHpopmyBanHs bankom Kiienta (Zepxatens).

7.4.7. Ilapons Ha BIIK, Bkazanwuii lepxarenem npu opopmiienni BIIK, € oqnakoBuit as Beix

BIIK, odopmnenux nanomy Jepsxkatento no [lotounoro paxynky 3 BITIK/IloTounnx paxyHKiB

3 BIIK, Bigkputux B banky. ¥V Bumanky HeoOxinHocTi 3MmiHu Ilapomo na BIIK, [Jlepxkarento

HEeoOXiTHO 3BepHYTHUCH Y BiaaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigHo

3 BcTaHoByIeHOI CtangapTHOO GopMoro mokymMeHTIB ([omatok Ne 7.6. mo Ilpaswn).

7.4.8. bank, 3 Metoro 6e3neku riatixaux onepaiiii Kinienra no I[Torounomy paxynky 3 BIIK,

noBimomisie Jlepkarens BIIK mpo 3xiiicHeH1 oneparii Mo TakoMy paxyHKY 3 BUKOPHCTaHHSIM
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BIIK, mumsixom wHanpaBienHs CMC-moBiioMJIeHb Ha OCTaHHIH, BKazaHuii KiieHTOM
(depxatenem) niisi UX IUJICH, KOHTaKTHUNA HOMep Tenedony nanoro Kiienta (epxarens) y
CrannaptHux Qopmax TOKyMeHTIB abo BkazaHuil Jlep:kaTenem mpu 0coOUCTOMY 3BEpPHEHHI Y
BiIIeHHa baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3koMm, Yu BKa3aHUM IpU 3BEPHEHHI B
Konrakr-nientp. (nociyra Mobiadopm), Hagani — CMC-inpopmyBaHHS.
7.4.9. Kmient (depxatens BIIK) moxe BimMoBuTHCh Bif miakmrodeHHss CMC-iadopmyBaHHS
13 3a3Ha4eHHsAM Tpo 1e y AHKeTi-3as1B1 Ha opopmienHs koprnopatuBHoi BIIK (Crangaptaa
dbopmoro nokymeHTiB ([lomatoxk Ne 7.1. mo Ilpaswmn)). Kiient moxe BigmoButHucs Bigx CMC-
iHpopmyBaHHs Takox micis opopmienns BIIK B nmopsaky, BusHaueHOMy umu [IpaBunamu.
7.4.10. Knient ([epxarens BIIK), y BunaaKy, skiio BiH BiIMOBHBCS BiJ migkiroueHHss CMC-
iHpopMyBaHHS TpU YyKianeHHI JloroBopy, Mae Takoxk MOXJIHBICTD migkmouutu CMC-
iHpopMyBaHHS B MAOYTHROMY IIISXOM:
- CKJIaJJaHHS Y TUCHMOBOMY BUTJISIZI BiAMOBITHOT 3a51BU 32 BUBHAYCHUM baHKOM 3pa3kowm;
- LUIsIXOM 3BepHeHHsI B KoHTakT - ieHTp banky.
7.4.11. YmoBu HaacwianHsi CMC-moBigomiieHh B MeXax HaJaHHA mociyru Mobiadopm
(CMC-incdopmyBaHHs):
7.4.12. Kmiear ([epxarens BIIK), skuii He BigmoBuBCS Bin minkioueHHs CMC-
iH(hOpMyBaHHS, OJJHOYACHO MiATBEPIKY€E CBOIO BiAMOBY BiJ oTpuMaHHs CMC-noBigomieHb
npo 3xiiicaeni oneparii no [Torounomy paxynky 3 BIIK y Bunazky, SKmo cyma takoi oneparii
ctanoBuTh 70 100 (cTa) rpuBeHb, AKIIO iHIIE He nepeadadeHo umu [IpaBunamu.
7.4.13. YmoBu 1. 7.4.12. uporo posainy [IpaBun He 3aCTOCOBYIOThCS 110 BifHOCHH baHky Ta
Knienta (depxatens BIIK) mono CMC-indopMmyBaHHS Y HACTYITHUX BHUIIAIKAX:
- sxmo Kientom (Hepxkarenem BIIK) 3milichena omepamis mo IloTouyHomy paxyHKy 3
BukopuctanHsaM bIIK B mepexi [nTepHerT;
- sikaio npu opopmienni BITK ta/a6o micnst opopmnenns BIIK, Kmient (depxxarens BIIK), y
cnoci6 mnepeabavyeHuil nuMm nyHkToM IlpaBumi, BusBMB OakaHHs oTpumyBaTH CMC-
MOBIAOMJIEHHST Tpo yci 3aiiicHeHl onepauii Kmienta (epxkarens BIIK) mo Ilorounomy
paxyHKy 3a skuM BunyiieHa BIIK, He3anexxHo BiJi CyMu TakuxX omeparliif, a came: MUISIXOM
3BepHEeHHS B KOHTaKT - neHTp baHky.
7.4.14. bank 3abe3neuye Haacunanuss CMC-noBigomnens Kmienty (Hepxarento BIIK) mig
yac kopuctyBanHs Kiientom (epxatenem BIIK) Biamosimnoro mnocimyroto banky, sika
nepenbayvae 37iiicHenHs omnepauiil o [lorounoro paxyHky, 3a sikuM BunymieHa BIIK, skio
1H11e He nependayeHo [IpaBunamu.
7.4.15. CMC-nioBiIOMJIEHHS T10 OTepallisix, ki 3aiiicHo0Thcs Kiientom ([epxatenem BIIK)
6e3 BukopuctanHsa BIIK no [Torounomy paxyHky, 3a sxum BumnyiieHa BIIK, nancunarotses
Knienty/[lepxkarento BIIK nume B nepiox 3 08.00 mo 24.00 roa. B poboui Ta HepoOoui AHI
HE3aJIe)KHO B1J MOMEHTY ITPOBEJIEHHS TaKoi oneparii.
7.4.16. Bapricts nocnyru CMC-indopmyBanHs BuzHavaeThest Tapudamu banky.
7.4.17. Knient ([depxatens BIIK), mmsixom npuennanns no mux IlpaBui miaTBeppKye, 1110
30008B’s13aHHs banky 1mo10 CMC-iHdopMyBaHHS BBaKa€ThCsl BUKOHAHUM, Y BHUIAJKaX, SKIIO
CMC-noBimomiieHHsI, HarpaBiieHe baHkom Ha ocTaHHIN Bka3zanuii Kienrom (Jlepxatenem)
JUI IMX LiJed KOHTaKTHUN Homep TenedoHy naHoro [epxarens y CranaapTHux (opmax
JIOKYMEHTIB, a00 BkazaHuil JlepikareneM mpu ocobUCcTOMY 3BEpHEHHI y BiaauieHHs baHky y
3asB1 3a BHU3Haue€HUM baHKOM 3pa3koMm, 4M BKa3zaHWH mpu 3BepHEHHI B KOHTakT-1ieHTp, HE
nocraBieHe Ha MoOinpHuil nmpuctpiit Kiienrta (epxarens BIIK) 3 He3anexxnux Big banky
MIPUYMH, a caMe:
- 3 BUHU ollepaTopa TeJleKoMyHiKalil, mo Hanae banky/Kiienty (depxarento BIIK) mocayru
MOOLTEHOTO 3B’ 513Ky, 200
-y 3B’s3KY 13 BTPAaTOI0 KOHTAaKTHOTO HOMepy Tenedony/renedony lepxkarens BIIK ta e
MOBIIOMJICHHSI PO X 3MiHY iX y mopaaxy nependadenomy Ilpasunamu, abo
- B IHIIMX BHUMAJIKaX, AKi CIPOCTOBYIOTh HAasIBHICTh BUHH baHKY.
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I'JTIABA 8. IOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

8.1. IOPAJOK BIAKPUTTS BKIIAJIHUX PAXYHKIB

8.1.1. bank Hagae nociryru Kiienty mono po3mimenss KiieHTom BkiaaiB (BKJIa1iB HA BUMOTY
Ta CTPOKOBHX BKJIQJIB) y HAI[IOHAIBbHIN Ta 1HO3EMHHMX BaJloTax Ha BkiagHOMy paxyHKY B
banky Ta iX moBepHEHHS 3 BHUILIATOIO 00yMoBiIeHMX CTOpOHaMHM NPOIEHTIB, a TAKOX 13
crtatoro Kimientom Bunaropoau banky 3rigHo Tapudis.
8.1.2. bank BinkpuBae KitientoBi BriiagHuii paxyHOK Ha yMOBAaXx Ta B IOPSIIKY, Iepe10aueHIX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTpPIIIHIMH HOPMAaTUBHUMHU JOKyMEHTaMHu baHKy,
[TpaBwiamu, Ta ogaUM 3 J[orOBOpIB 010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAY.

JloroBop# 111010 po3MileHHsI 0aHKIBCHKOTO BKJIAly MOXKYTh YKIaIaTUCS Y BUTIIAIIL:
- T'enepasibHOTO JTOTOBOpPY OaHKIBCHKOrOo BKIaaAy Ta JlogarkoBOro JIOTOBOPY [0

I'enepanbHOrO AOroBOpYy GAaHKIBCHKOTO BKIIATY;
- JloroBopy 6aHKiBCHKOT'O BKJIAy;
- Ilonanus Knientom 3as8u Ha BiakputTs BKiany (Jomatox Ne6.7. o [IpaBui) 3a romoMmororo
3aco0iB Cuctemu BignoBigHo 10 ymMoB Odepru.

B JloroBopax 1moao po3miiieHHs 6aHKIBCbKOT'O BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta 1HIII
YMOBH PO3MIIICHHSI BKJIaly Ha BKiIaqHOMY paxyHKY.
8.1.3.bank mae npaBo Bumaratu Bij KiieHTa HajaHHS ycCiX JTOKYMEHTIB, HEOOX1AHHUX 3TiHO
YHHHOT'O 3aKOHO/aBCTBA Y KpaiHu, IS BIAKPUTTS BKIaIHOTO paxyHKY.
8.1.4. V Bunankax, nependoauenux rinapoto 6 posainy Il nux IlpaBun, yknagenus JJoroBopy
IOJI0 PO3MINICHHS] OAaHKIBCHKOTO BKJIAAy MOXe OyTH 3IIHCHEHO 3a JONMOMOIOI 3aco0iB
Cucremu. Koxxen Bkiag, sikuii opopmitsieTbes yepe3 CuUcTeMy, pO3MINLyETbCS Ha OKPEMOMY
BxiianHoMy paxyHKy.
8.1.5.3rigno JloroBopy Mmoo po3mimieHHss OaHKIBCBKOTO BKJIany, baHK MoOXe BiIKpUTH
KnienToBi HactynHi BxknanHi paxyHKu:
- KOPOTKOCTPOKOBI BKJ1a/iH1 paXyHKH B HallIOHAJIBHIHM Ta 1HO3€MHUX BaJIFOTaX JUIsl PO3MIIIICHHS
CTPOKOBUX BKJIQ/IIB;
- BknagHi paxyHKU B HalllOHaJIbHIN BaIOTI ISl PO3MIIIIEHHS BKJIA/[IB HA BUMOTY.

8.2. IOPAJIOK IMMPOBEJEHHSI ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Kimient mae mpaBo po3mimryBatu B baHky Oy/b-SKy KiJIbKiCTh BKIJIAIIB.

8.2.2. KiieHT Mae mpaBo po3MICTUTH Ha OAHOMY BKilaHOMY paxyHKY JEKUIbKa CTPOKOBHX
BKJIQJIIB TIPU YMOBI YKJIaJileHHs [ 'eHepalibHOTO J0roBopy OaHKIBChbKOro Bkiaay. Koxen Takuit
CTPOKOBUH BKJIaA opopMmisieTbecs J[0aTKOBUM JTOTOBOpPOM /10 ['€HepalbHOro J0roBOpY
0aHKIBCHKOTO BKJIQY.

8.2.3. KuieHT 3000B’s13y€eThCsl MepepaxoByBaTu Ha Bkianuuil paxyHok y baHky komTH 3
ypaxyBaHHSIM YMOB, BHW3Ha4eHHWX NWMHU [IpaBmimamMu Ta J[oroBOopoM ImIomo po3MilIEHHS
0aHKIBCHKOT'O BKJIaJay, MPOTATOM JHS YKIAAEHHSA Takoro JlOoroBopy MO0 PO3MILICHHS
0aHKIBCBKOI'O BKJIAAy, SIKIIO 1HIIMN CTPOK (TepMiH) He mnepeadadeHuil J[oroBopoM Iojao
PO3MilIEHHS 0aHKIBCHKOTO BKJIAY.

8.2.4. JloroBip 100 po3MilIeHHS OaHKIBCHKOTO BKJIQJy BBAKAETHCS HEYKIAJACHHM y pasi
HEHaJIXOPKEHHsI TPOIIOBUX KOITIB Ha Brimaguuii paxynok KiieHta B cymi Ta B CTpOK (T€pMiH),
nependaueni [Ipasuamu Ta JIoroBopom 110710 po3MileHHs! 0aHKIBCHKOTO BKJIaay.
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8.2.5. Indopmaniisg m1070 yMOB po3MilieHHs Bkiaay Ta Tapudu onpumoHioeTbest bankom Ha
IaTepHeT-cTOpiHIl baHky Ta/ab0 y 3araJpHOAOCTYIHUX MICIX BiIeHb baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TEpMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijcTaBi airounx Tapudis, mux [IpaBmn ta JloroBopy moao po3MilieHHsS
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BumajKy HEJOCTATHOCTI/BIACYTHOCTI KOIITIB JJIsi CIJIaTH BHHAropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Yy HaIaHi IOCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKIBCHKOI'O BKJany Ta uuMu IIpaBunamu.

8.2.8. Bxuag posmimtyerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CrtopoHamu
JloroBopy 110,10 pO3MilIeHHS OaHKIBCHKOTO BKJIA]TY.

8.2.9. laToro po3MileHHS BKJIa/ly BBAXKAE€THCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHs KOIITIB Ha
BxutagHuii paxyHOK 3a yMOBU HassBHOCTI JloroBopy 11040 pO3MillleHHs! 0aHKIBCBKOTO BKJIAJY.
8.2.10. dakT po3MillleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MIATBEPIKYETHCS
JloroBopoM 11010 pO3MIlIeHHS OaHKIBCHKOTO BKIAAy Ta BIANOBIAHMM pPO3PaXyHKOBUM
JOKYMEHTOM.

8.2.11. JIns BkIamy, sikuid mependayvae MOMOBHEHHS J0AATKOBHMMM BHECKaMH, CyMma BKJIaIy
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOKe OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
BuU3Ha4yeHoi Tapudamu Ha nary ykiaaaeHHs JlOroBopy IOJO PO3MIIIEHHS OaHKIBCHKOTO
BKJIaJly) Ta J10JIaTKOBUX (HACTYIHUX) BHECKIB.

8.2.12. BHeceHHs KOIUTIB Ha BKJIAJ (B TOMY YHCIi 3apaxyBaHHS NEPBHUHHOTO BHECKY Ta
MOTIOBHEHHSI BKJIA/Iy TOJATKOBHMMH BHECKaMH, SKIIO Take MpaBo mepeadadeHo JloroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIaJy), 3A1lCHIOEThC KilieHTOM 0€3roTiBKOBO, HIISXOM
nepepaxyBaHHsl KOINTIB HAa #oro BkiagHwii paxyHOK 3 BIACHOTO(-UX) IOTOYHOTO(-UX)
paxyHky(-iB), BigkpuToro(-ux) B banky ta/a0o B iHIIuX OaHKax.

8.2.13. TloBepHeHHS BKJIAAy (B TOMY YHCII YaCTKOBE IOBEPHEHHS KOINTIB 3 BKJIAAy Ha
BHUMOTY, SIKIIO Take MependadeHo ymoBamH JloroBopy 100 pPO3MIIIEHHS OaHKIBCHKOTO
BKJIaJy) 3/1HCHIOEThCS baHkoM 0€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KOIITIB Ha [loTounuit
paxyHok Kiienra, Binkputuii B banky, abo Ha nmorouHuil paxyHok KiieHrta, Biakputuii B
1HIIOMY 0aHKYy, SIKIIO 1ie nepeadadyeHo ymoBamu JloroBopy 11010 po3MilieHHs 0aHKIBCHKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE TepepaxyBaHHs KOIITIB 3 BKJIAy)
MO>KJIMBE JIMIIE TOYMHAIOYUY 3 IaTH OJIHIET 3 MOAIM, 1110 HacTaja MepIloko:

- oTpuMaHHs baHKOM MOB1JIOMJIEHHS-BINIOBIAL 3 BIAMITKOIO PO B3ATTSA BKiIagHOro paxyHky
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPiHIISA OBITIOMJIEHHS 3 BIIMITKOIO PO B3ATTS BkianHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- TaTa BU3HAYCHA sIK JlaTa B3ATTS BKiagHOrO paxyHKy Ha 0OJIK y KOHTPOIIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/I010.

8.2.15. dakT mepepaxyBaHHS KOINTIB 3 BKJIAIY (ITOBHE Ta/ab0 YaCcTKOBE) MiATBEPKYETHCS
BIJIIIOBITHUMH PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHSA I BHUIUIATA INIPOLEHTIB IIO BKJIALY TA CIIJIATA
BUHATI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIICHTIB 0 BKJIATy 3IHCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlnsa BkiafiB, sKi He epe0ayaroTh MOMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:

- IPOIICHTH HapaXOBYIOTHCSA Ha CyMy (DaKTHYHOTO 3aJIMINKY KOIITIB 32 BKJIaJ0M Ha BxiajgHoMy
paxyHKYy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxmamuuit paxyHok y baHk,
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70 JHs, KW mepenye ioro moBepHeHHIO KiieHnTy a0o crucanHio 3 BkiamHoro paxyHky
Kiienty 3 iHIIUX miacTaB;

8.3.1.2. lns BkIafiB, sKi ependavaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCS HA CyMy (haKTHYHOTO 3JIMIIKY KOLITIB 3a BKJIaJ0M Ha BkiagHomy
paxyHKy, 3 JHS HACTYITHOTO 32 JIHEM HaJIXO/KEHHS KOXHOI CyMH IONOBHEHHS BKIany y bank
(B TOMY YHCIII TIPH 3apaxyBaHHI MPOIICHTIB Ha Bkitaguuii paxyHoK (Karitajizamii mpoIeHTIB)),
710 THS, SIKU epenye ii cnucanHio 3 Bkimagnoro paxynky Kiienra abo cnimcanHio 3 BkinagHnoro
paxyHKy KiieHTa 3 iHIIMX ITi/ICTaB.

8.3.2. [IporieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 11010 po3MillleHHs! OaHKIBCbKMX BKJIaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmartis npo akTyasbHI IPOLEHTHI CTABKYU 3a CTPOKOBUMHU BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MicTUThcs B Tapudax.

Po3Mmip npoLeHTIB 3a CTPOKOBUM BKJIa10M, oropkeHuii Ctoponamu B Jloropopi 1moao
PO3MiIIeHHST OaHKIBCHKOTO BKJIAY, MPOTSITOM CTPOKY PO3MIIIEHHS BKJIAQAy HE 3MIHIOETHCH,
SKILO 1HIIEe He BU3HaUeHO J[0roBOpoM 111010 pO3MILLIEHHsI OaHKIBCHKOT'O BKJIAAY.

Po3mip nporieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3HAYa€ThCs Jl0rOBOPOM II00 PO3MILIICHHS
0aHKIBCBKOTO BKJIaay Ta Moxe OyTu 3MiHeHud bankom omHOcTOpoHHBO. 3MiHa baHkoMm
PO3Mipy TIPOIICHTIB 3a BKJIAJIOM Ha BUMOTY 3IIMCHIOETHCS IIUITXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKkianeHHss CTOpOHaMHU JI0TOBOPY MPO BHECEHHS 3MiH 10 JloroBopy moao
PO3MiIIeHHS OaHKIBCHKOTO BKIIAJTY ).

ITpo 3miny bankoMm po3Mmipy HpOILEHTIB 3a BKJIaJOM Ha BUMOry baHk moBigomisie
KiienTa uuisxom onpuiroHeHHs 3MiH 10 Tapudis (ado 3minenux Tapuis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HaueHi rmaBoro 6 posainy I [paBun. 3miHeHHE po3Mip NPOIEHTHOI CTaBKH
3aCTOCOBYETHCA 3 JATH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeHi Tapudu.

8.3.3. IIpu HapaxyBaHHI IPOLEHTIB MPUUMaEThbCs (PaKTUUHA KUTBKICTh JHIB B POLI, MICAILI.

8.3.4. Bumyata HapaxoBaHUX TMPOIEHTIB 1O BKJIAIy MPOBOAMTHCS y BIAMOBIIHOCTI O YMOB

Jloropopy 100 po3MilieHHs1 0aHKIBCbKOT0 BKJIaay Ta nux [IpaBui, a i BKJIaliB Ha BUMOTY

takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXJIUBICTh JOCTPOKOBOrO MOBepHEHHs KIli€HTOBI CTPOKOBOTO

BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnependadueHa JloroBopoM HI00 po3MiLIEHHsS OaHKIBCHKOTO

BKJIaay, baHk, 31ilicCHIOE mepepaXyHOK IpPOLEHTIB 3riIHO 3 yMOBaMH, IMependauyeHUMHU

BIIOBIAHUM J{0roBOpOM 110710 pO3MIIIEHHS O0aHKIBCHKOT'O BKIIAJTy.

8.3.6. HapaxoBani mpoueHTH no Bkinagy bank Burutadye KiieHTOBI OJHMM 13 HacTYIMHHX

CIOCO01B:

- Ha lotounmii paxyHok Kiienta B banky, 3a3Hauenuit B JloroBopi 100 po3MillIEHHS

0aHKIBCHKOTO BKJIAIY;

abo

- Ha moToyHui paxyHok Kiienra B iHmomy banky, 3a3nauenuii B JloroBopi o0 po3MileHHs

0aHKIBCHKOTO BKJIATY;

abo

- Ha Bknannuii paxyHok Kiienta B banky, 3a3Hadenuii B JloroBopi 100 PO3MIIIEHHS

0aHKIBCHKOTO BKJIQY.

8.3.7. KitieHT 3000B’s13y€ThCsI CIIauyBaTy BUHaropoay banky (B po3mipi, HOPSIKY Ta B CTPOKU

(Tepminm), mo odymosineHi Tapudamu) 3a onepauisMu, MoB’si3aHUMU 3 0(OpMIIEHHSIM Ta/abo

00CITyrOByBaHHSM BKJIAIY.

8.3.8. SIkmio 3aymmIok KOIITiB Ha BkiagHOMYy paxyHKY € MEHIIMM BiJ MiHIMaTbHOI CyMH

BKJIaay, Bu3HaueHoi Tapudamu Ha Jary ykiageHHs JloroBopy 100 pPO3MILIEHHS

0aHKIBCHKOTO BKJIQay, B TOMY YHCI BHACIIOK MPUMYCOBOTO CIUCAHHS KOINTIB HA MiJICTaBi

BCTaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta Y BUIAJIKaX, Meper0aueHIX 3aKOHOJaBCTBOM,

bank 30008B’s13anmit iHGopMyBaTtu KitieHTa MIIIXOM HAJCHIIaHHS JIMCTa Ha MWOTO aapecy IMpo
71



CMMCaHHS KOIITIB 3 BKiaHOro paxyHKy Ta HEOOXIJAHICTh BITHOBUTH CyMy BKJIaIy HPOTATOM
30 (TpuALsSTH) KAJICHIAPHUX JTHIB 3 AHS oaepxkaHHs KilieHTOM BiJIITOBIIHOTO JIKCTA.

8.4. MIPUIIUHEHHS JII JOrOBOPY IIOJ0 PO3MIIIEHHA BAHKIBCHKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXVYHKY,
ITPOJIOHI'AIIA BKVIAAY

8.4.1.bank 3000B’S3y€ThCsl B J€Hb 3aKIHUEHHS CTPOKY il JloroBopy MO0 pO3MIIICHHS
0aHKIBCHKOTO BKJIaay ab0 B JCHb HOTO JOCTPOKOBOTO PO3IpBaHHS (SKIIO MOKJIHBICTH
JIOCTPOKOBOT'O pO3ipBaHHs TnependadeHa JloroBopoMm 11010 po3MilIeHHS OaHKIBCHKOTO
BKJIQNY):

- noBepHyTH KiTieHTOBI CyMy BKJIaAy/3aJIMIIIOK CyMH BKJIaay;

- 3MIMCHUTH JOHAPAaXyBaHHs Ta BUIUIATUTH HapaxOBaHI MPOIEHTH 3a MPOIECHTHOIO CTaBKOIO,
00yMoBIIeHO0 J[OroBOpOM 11010 pO3MIIIIEHHS OaHKIBCHKOTO BKJIa1y 200 3MIHEHOIO Y MOPSAKY,
oOymoBieHOMY JIOTOBOPOM MO0 pO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/a00 IUMHU
[MpaBunamu (a y BHIAAKy JOCTPOKOBOIO pO3ipBaHHS CTPOKOBOIO BKJIAAYy - 3IIHCHUTH
nepepaxyBaHHsl TPOLEHTIB 3a MPOIEHTHOIO CTaBKOIO, mependadeHoro JloroBopom miono
po3MilIeHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO IOBEPHEHHS CTPOKOBOTO BKIIATY,
3MCHIIYIOYH TPU IEOMY CYMY BKJIQIy, IO MIOBEPTAETHCS, HA CyMY HAJUIMINKOBO BHILIAYCHUX
MIPOIICHTIB).

B Takomy BWmanky IOBEpPHEHHS BKJIQJy Ta BHIUIATa MPOIEHTIB 3MIHCHIOETHCS Ha
noTo4yHuit paxyHok Kiienra, Bkazanuii y JloroBopi moao po3mimnieHHs: 6aHKiBCHKOTO BKIIAdY.
8.4.2.Y Bumanky, SKImo CTpOK (TepMiH) BUKOHAaHHS baHKOM CBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIQy/3aJMILIKy CyMH BKJIaJy/4acTKOBOTO MOBEPHEHHS CyMH BKJIaay Ta/abo
BHILJIATH TPOLIECHTIB, OOYMOBJICHHX J[OTOBOpPOM MI0JI0 PO3MIIICHHS OAHKIBCHKOTO BKIIAMY,
MpHUIMaae Ha BUXIAHUM a00 CBATKOBMIA JIEHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIINi
pobounii OaHKIBCHKMU JI€Hb, SKHH HACTylae 3a BUXIAHUM a00 CBSTKOBUM JHEM, 3
HapaxyBaHHSIM MPOIICHTIB 3a IIi JHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo0 po3MmimieHHs OaHKIBCHKOTO BKJIAJTY, Y BUIAJKY
3aKiHUEHHsI CTPOKY (TepMiHy) Jii BKIaay:

- bank 3nilicHioe mnoBepHeHHS KilieHTOB1 BKJIaay/3ajduIIKy CyMH BKJIaay Ta BHILIATy
HapaxOBaHHUX MPOIEHTIB;

abo

- BKJAJ TPOJIOHTOBYETbCS Ha YMOBax BH3HaueHUX JIOroBOpOM WIOAO pPO3MIMIEHHS
0aHKIBCHKOTO BKJIQY.

8.4.4. Sxmo JloroBopoM 1110710 pO3MIlLIEHHs OaHKIBCHKOT'O BKJIaly epeadaueHo MOKIMBICTh
JOCTPOKOBOI'O TOBEPHEHHS BKJIAAy/3alIMIIKY CyMH BKJaay 3a iHiniatusoro Kiienra, To:

a) Kuient 3000B’s3aHUil MUCHPMOBO TMOBIMOMHUTH Mpo 1e baHk He MeHm sk 3a 3 (Tpu)
0aHKIBCHKHX JIHI /IO TTPOIIOHOBAHOTO JHS MPUTTMHEHHS BKJIAJHUX MPABOBIAHOCHH, SIKIIO 1HIIIE
He mependadeHo JoroBopoMm MO0 pO3MillleHHS OaHKIBCHKOTO BKIAIy, MUISIXOM IOAayi
BIAMOBI1AHOI TUCEMOBOT 3asBHU;

0) bank, B nmeHb 3a3HaueHui y BiAmoBiAHIN 3asBi Kiienrta, ane He mBuame, HiX Ha 4
(ueTBepTHii) AeHb 3 JHA (BKIIOYHO) oJep>kaHHS baHkOM gaHOi 3adBHM, MOBEPTAE CyMy
BKJIay/3aJIMIIOK CYMHU BKJIaly Ta BHIUIady€e HapaxoBaHi/iepepaxoBaHi mporeHTH. [lns
CTPOKOBUX BKJIQJIIB TPOICHTH IMEPEPAXOBYIOTHCS 32 IMPOICHTHOK CTaBKOIO, BH3HAYCHOIO
JIoroBOpOM 111010 pO3MIIIIEHHS] 0aHKIBCHKOTO BKIIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MMOBEPHEHH1 BKJIANY:

- Y BUNAJAKY JIOCTPOKOBOrO MOBepHEeHHs KIieHTOBI BKJIamy, KUK HE MPOJIOHTOBYBABCH,
MPOIICHTH BUILIAYYIOTHCS 3a IEpioJi, TIOYMHAIOYH 3 JIHS HACTYITHOTO 3a JTHEM PO3MIMICHHS
KOIITIB Ha BrmagHuii paxyHoOK 10 JHs, SKUI Tiepeaye Horo nmosepHeHHI0 KiieHTOBI;
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- Y BUNAQJAKY JOCTPOKOBOTO TMOBEpHEHHs KIIi€HTOBI MPOJOHTOBAaHOTO BKJIATY IPOLICHTH
BUIUTAYYIOTHCS 32 TEpioJ], TOYMHAIOYM 3 JIHS OCTAHHBOI MPOJIOHTAIlli BKJIAIY N0 JHS, SKHA
nepenye 1oro noBepHeHHIO KitieHTOBI (IPOIEHTH 3a TEpioag 0 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiJIATal0Th MIepepaxyBaHHIO).

[Tpu upomy, Kimient nopydae banky yrpuMaru cymy HaJIMIIKOBO BUIUIAUYEHUX MPOIEHTIB 13
CYMH BKJIAJTy.

8.4.5. Brmamnuii paxyHoOk, BKa3anuii B JloroBopi o0 po3MilieHHs] OaHKIBCHKOTO BKJIAY,
3aKpUBAETHCS:

8.4.5.1. He mi3Hime HACTyMHOT0 OaHKIBCHKOTO JHS IMicIis (B CYKYITHOCTI):

a) JTHS IPUIMHEHHS, B TOMY YHCII JOCTPOKOBOT'O PUITHHECHHSI:

- 'enepanbpHOrO 10roBOpy 0AHKIBCHKOTO BKJIAY;

- JloroBopy 0aHKIBCHKOTO BKJIAJTY;

- BKJIQJIHUX TPABOBITHOCHH, 1110 BUHUKJIM HA MiJCTaBi moaanHs KiieHTOM 3asBH Ha BIIKPUTTS
BKJIaJTy 3a JOMOMOroro 3aco0iB Cuctemu BiinmoBigHO 10 ymMOB OdepTy;

0) 3IiMiCHEHHs BCIX 3aBEepIIAIBPHUX PO3PAaxXyHKOBHUX OIepaliid 1mo BiamoBizHomy Bkimagnomy
paxyHKY.

8.4.5.2. B iHmuMx BUIAAKaX, BUBHAYEHUX 3aKOHOIaBCTBOM.

8.4.6. Bkmag moxe OyTH MPOJOHTOBaHWM y BHUMAAKaX, SKIIO e MepeadadyeHo yMOBaMHU
JloroBopy oo po3mimieHHs: 0aHKIBCHKOTO BKJIATY.

I''TABA 9. OBJIYT'OBYBAHHSA KPEJUTY (IIO3UKH, B TOMY YUCJIT
MOBOPOTHOI ®IHAHCOBOI JOIMMOMOTI'H), 3ATYYEHOTI'O PE3SUJIEHTOM BIJI
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYrOBYBaHHS KpeAUTY (IO3UKH, B TOMY YHCII TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIIOTI (IHO3EMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTo
HepesuaeHToM Ykpainu KiienTtoBi banky (Hagani — [lo3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAYCHUX YNHHAM 3aKOHOJABCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
9.2. 3 metoro oOciyroByBanHsi bankom Ilo3uxu Bin HepesuzaeHrta, KiieHT 3000B’s3aHMi
3BepHyTHCS 110 baHKy nursixom mojaHHs baHKy MHCEMOBOI 3asiBH, 3TiTHO i3 CTaHIAPTHOIO
dopmoro nokymenTiB ([domatok Ne9.1. mo IlpaBumi), Ta HOKyMEHTIB, nepeadauyeHUX YNHHIUM
3aKOHOJIaBCTBOM Y KpaiHH.

9.3. V pasi 3BepuenHs Kiienrta mono obciayroByBanHs [1o3uku Bi Hepe3ueHTa Ta OJaHHS
JOKYMEHTIB, Nepeq0auyeHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty mnocimyru 3
pO3MIIsIly 3a3HAUYEHUX JOKYMEHTIB Ha MpeaMeT BiAMOBIAHOCTI jgoroBopy Ilo3uku Bifg
HEpe3HuJIeHTa Ta/ab0 omepariid 3a TaKAM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariigy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX 111010 MOXKJIMBOCTI 00ciayroByBaHHs bankom BianoBigHoi [lo3uku Bix
HepesuJeHTa. BkazaHuii po3riisit TOKYMEHTIB BKIIIOYA€, KPiM 1HIIIOT0, aHaJ13 B YaCTHHI OLIHKU
BI/IMIOBITHOCTI BapTOCTi 30BHIIIHHOTO 3aMIO3WYEHHSI PUHKOBUM yMOBaM, BCEOIUHUN aHATI3 Ta
nepeBipKy JOoKyMeHTIB (iHdopmarii) npo BamtoTHiI omepanii Kiienra Ta BimomocTeil mpo
YYaCHUKIB BAJIOTHUX OMeEparliid, y BIIMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHOJ/JABCTBA, IO
peryJioe MopsA0K 3/11HCHEHH OaHKaMU aHaJli3y Ta IepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHUKIB. 3a HeoOximHocTi bank mae mpaBo BuTpeOyBatu Bij KitieHnra,
a KimieHnt 30008’ s13anuii Hagatu baHKoOB1 101aTKOBI JOKYMEHTH (iH(opMarlio).

[Tocnyru banky 3 po3misimy JOKYMEHTIB OIUIadyrOThCs 3TimHo 3 Tapudamm, mo ix
HaJaHHS HE3aJIeXKHO BiJl TOTO Y B MOAAIBIIOMY baHKOM OOCIyrOByBaTUMETHCS BiAMOBITHA
[To3uka Bix HepesuaeHTa.  CTpOK po3risgy AOKYMEHTIB baHkoMm cTaHOBUTH 5 (ITSITh)
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poboUYMX IHIB micias JaTh OTpUMaHHS bBaHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
iHdopmartii) Ay po3risamy (B TOMY YKCII OO0 MOAAIBIIOT0 00CIyTrOBYBaHHS 3 BpaXyBaHHIM
BHECEHHUX 3MiH 10 yMOB [lo3uKH BiJ HEpEe3UIEHTA).
9.4. baHk, KpiM IHIIMX TOKYMEHTIB Ta iH(opMallii, BU3HaYEHUX 3aKOHOIABCTBOM Ta/abo
[TpaBwiamu, mae paBo BuMaratu Bij Kiienra (BiamoBigHo KiieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTH Ta/abo iHdopmariro, ski HeoOXinHI baHKy mjis BUKOHAHHS (QYHKIIN
BAIIOTHOTO HArsiAy 3a omnepauismMu KiieHTa, MOB'A3aHUMHU 3 OTPUMaHHIM 1 MOBEPHEHHSAM
[To3uku Bix Hepe3ujeHTa, Ta 3/A1MCHEHHAM BCEOIYHOrO aHaJi3y Ta MEPEeBIPKH JOKYMEHTIB
(iHdopmarii) mpo BaIOTHI Omeparii, a TakoX JOKyMeHTIB (iHdopmailii), mependadeHux
3aKOHOJIaBCTBOM YKpaiHu y cdepi 3amobiraHHs Ta MNpOTUAIl Jjeraiizamii (BiIMUBaHHIO)
JOXO/IB, OEP’)KaHUX 3IOYMHHUM HUISIXOM, a00 (DiHAaHCYBAaHHIO TEPOPU3MY UM (PiIHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIICHHS.
9.5. V Bumaaky, SKIIO YMHHUM 3aKOHOAABCTBOM YKpaiHU mepeadaueHo HEeoOXigHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOAM, MOTOMKEHHS, J03BOJNY, 3MIMCHEHHS peecTpallii TOIIO)
bankoM yHOBHOBaKEHHMX JepkaBHMX a00 IHIIMX Opra”iB, TO Take iH(pOpMyBaHHS
3MIACHIOEThCS baHKOM 3a yMOBHM BCTaHOBJIGHHS BiIMOBIAHOCTI goroBopy Ilo3mku Bifg
Hepe3uJeHTa Ta/abo omepamiii 3a TakKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHU Ta
YIOBHOBaXEHUX OpraHiB Ykpainu y cdepl BadloTHOro Harjisay Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, @ TaKOXX BCTAaHOBIICHHS MOJJIMBOCTI OOCITyroByBaHHs BaHKOM BiIIOBIIHOT
[To3uku Bij HEpE3UACHTA.
9.6. bank BmpaBi BiAMOBUTH B 00CITyroByBaHHI BinnoBinHoi [lo3uku Bix HepesumeHTa Ta/abo
3MiMCHEHHI omepailii 3a Joropopom [lo3uku Bij HEpe3uaeHTA:
9.6.1. sxmo 3 orpumannx bankom mokymeHtiB Ta iHdopmarii bank He BcTaHOBUB (B TOMY
YHCIli HE Ma€ MOXKIIMBOCTI BCTAHOBUTH) BIMOBIAHICTH HoroBopy Ilo3uku Bing HepesuieHTa
Ta/abo omeparlii 3a TaKUM JIOTOBOPOM BHUMOT'aM 3aKOHOJABCTBA YKpPaiHU Ta YIIOBHOBAXCHUX
opraHiB YKpaiHu y cdepi BaJIFOTHOTO Harjsiy Ta/abo piHaHCOBOrO MOHITOPUHTY;
9.6.2. sxmo bank He Mae MOXJIHBOCTI 00CTyroBYBaTH BiAmoBiaHy [103WKy Bij Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJOTIYHUX a00 1HIINUX MPUYHH;
9.6.3. sxmo Kirient He HamaB HeoOXinHy banky iH(opMmartiito a00 TOKYMEHTH;
9.6.4. sxm1o mij yac 31iHCHEHHs aHali3y Ta epeBipKU JOKYMEHTIB PO BaJIIOTHI onepaii baHk
BHSIBMB O3HAKH 3/[1iCHEHHSI baHKOM pU3UKOBOI MIsSTIEHOCTI/HAABHOCTI M1A03p, 110 XapakTep ado
HaclHiAKu (IHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY Hebe3neKy
BUKOPUCTAaHHS BbaHKy 3 METOI0 BUBEJIEHHSAM KaIliTaliB, JIETai3alli€l0 KpUMIHATBHUX JOXO/IB,
HEBCTaHOBIIEHHS KiHIleBOro(ux) OeHediniapHoro(ux) BnacHuka(iB) [KoHTponepa(iB)] Ta/abo
OAO0 SKUX € TIJICTaBH BBAaXaTH, II0 BOHH BHKOPHCTOBYIOTH areHTIB, HOMIHAJIBHUX
yTpUMYyBauiB (HOMIHAJbHMX BJIACHUKIB) ab0 TIOCEpeIHUKIB 3 METOI0 TMPUXOBYBAHHS
KiHIeBoro(ux) OenedimiapHoro(ux) BiacHuKa(iB) [KoHTposiepa(iB)], HEMpo3opa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOIOTh BIJTHOCHHH 111010 00cayroByBaHHs [103MKH Bi HEpe3uIeHTa;
9.6.6. B iHIIMX BUMAAKaX, 110 BUIUTMBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBwmi.
9.7. IIpo BimMOBY B 0OCIyroByBaHHi BiAMoBinHOT [l03uKH Bif Hepe3uaeHTa Ta/abo 3iHCHEHH]
omnepariii 3a jorosopoM Ilo3uku Big HepesunenTa bank nosinomisie Kiienra.
9.8. bank 3000B'sA3y€ThCS:
- 3apaxoByBaTH BafOTHI I{iHHOCTI Ha [loTounuii paxyHok KiieHTa, 10 HaaAXoIATh BiJ
HEpe3UJeHTa fK T03MKa/KpeAUT/IOBOPOTHA (piHAHCOBA JOMOMOra Yy BiJIOBITHOCTI JO
noroBopy [lo3uku Bij Hepe3nueHTa;
- cnucyBatu 3 [Torounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATIKHOTO JOPYUYEHHS B
1HO3eMHIN BaNIOTI/TPUBHI/0AHKIBCBKMX MeETajlax Ha KOPUCTh HEPE3HWJICHTa B PaxyHOK
norameHHs [To3uku Bij Hepe3ueHTa (OCHOBHOT CyMH, MTPOLIEHTIB TOIO) Ta BUKOHYBATH 1HIII
3000B's13aHHs, TIependadeHi ymoBamu goroBopy [103uku Big HEpE3HICHTA;
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- nogaBatu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OIEpaLlii 3a 10r0OBOPOM
[To3uku Bij HEpE3UAEHTA 3TiAHO 3 BUMOTaMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’S13y€ThCS:

- CBOEYACHO TOIaBaTH 0 baHky Ha Oro BUMOTY BCIO HEOOXiIHY iH(OpMaIlito Ta JOKYMEHTH
3 METOIO 37IilicHeHHs] BaHKOM HaJIe)KHOTO HAIJISy, B TOMY YMCII 32 ONepallisiMu, MOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHM [103uKu Bl Hepe3uIeHTa, HeoOXiaH1 TOKyMeHTH (1H(pOpMaIIiio)
Ui 31icHeHHsT baHkoM BceOGiYHOro aHamizy Ta HepeBipKH JOKyMeHTIB (iHdopmarii) mpo
BamoTHI omeparii KiieHTa, BiIOMOCTEH MpO yYacCHHUKIB IIUX OIEpalliid, y BIAMOBIIHOCTI 10
BUMOT YAHHOT'O 3aKOHOJABCTBa Y KpaiHU;

- cIU1avyyBaTH BUHAropoay banky (B po3mipi, MOPSIKY Ta B CTPOKH (TEPMiHH), 110 00OYMOBIICHI
Tapudamn) 3a omneparisiMu, MOB’3aHUMHU 3 00CIyroByBaHHsAM [103UKHM BiJ Hepe3HWIEHTA, a
TaKOX 3a IHIIMMH OTEPaLisIMH, SIKI BHHUKAIOTh 3 METOI0 3a0e3neyueHHs BUKoHaHHs CTOpoHaMu
yMoB 11i€i rnasu [Ipasu;

- HagaBaTu baHKy 3BiTHICTB Mo onepailii 3a JoroBopom [lo3uku Bix Hepe3uaeHTa, BIAIOBIAHO
70 BUMOT, TependadyeHrX HOpMaTHBHO-TipaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 mogaeTsed 1o HBY.

9.10. Bank 37iiiCHIOE HArJsI 32 BiAIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’S13aHb Ta 00CATIB
nepepaxoBaHOl HEPE3UACHTY 1HO3eMHOI BairoTH oOcsram ¢akTuyHO onep:kaHoi Kiientom
[To3uku Bix HEpe3UACHTA, MIPOLEHTIB 32 ii KOPUCTYBAHHS, KOMICIH, IHIINX TIaTEXIB.

TJIABA 10. HAJIAHHS B KOPUCTYBAHHSA IHAUBIJIYAJBHOI'O CEU®Y

10.1. bank, Ha yMOBax BCTaHOBJICHUX MU [IpaBmiiamu Ta yxinageHuM 3rigqHo 3 CTaHaapTHOO
¢dopmotro nokymenta (Jogarox Ne 10 no IlpaBui) JloroBopom 110,10 HalaHHS B KOPUCTYBAaHHS
IHAUBIAyaldbHOro ceidy, Hamae Kiienty B THMuacoBe IutaTHe KopucTyBaHHs Celid B
Jleno3utHOMY cxoBwuIi/ceiidi BinainenHs banky, Hagani - Jleno3utHe cxoBuiie/ceid, s
po3mimienHss B Ceiipi Kmientom peueit. [doctyn go Celidy HagaeTbes YNOBHOBa)KEHUM
npencraBHukaM KiieHTa (3riJHO 3 3aKOHOJABCTBOM Ta/a00 YCTaHOBUMMHU JIOKYMEHTaMHU
Kiienta abo HOTapianbHO MOCBITYEHOIO JOBIPEHICTIO).

10.2. bank 3abe3nedye 30BHIIIHI CXOpOHHICTh Ta IimicHiCTh Ceiidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.

10.3. Hoctyn po Celidy 3abe3neuyerbcsi micns crutati Kiientom banky muata 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI IU1aTu 3a Kitod Big Celidy) 3rinHo 3
Tapudamu npu ymoBi porpumanHs Kiientom nwmx IlpaBun, IlpaBun kopuctyBaHHS
1HMBITyaabHUM ceifioM Ta yMOB JloroBopy 1110710 HaJIaHHS B KOPUCTYBAHHS 1HUBIyaIbHOTO
cendy.

10.4. ¥V Bunajky, SKIIO OCTaHHIH JIeHb CTPOKY (TepMiH) BUKOHaHHs KilieHTOM 3000B’s13aHb 32
JloroBopoM 110710 HaJlaHHs B KOPUCTYBAaHHS 1HAMBIAyalbHOTO celiy npumnagae Ha BUXITHUN
a00 CBATKOBHUI JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpUIMA poOOYMid JeHb, SKUH
CIIJIy€e 3a BUXIAHMUM a0o0 CBATKOBMM JHEM. B pasi, K10 Take NEpeHEeCEeHHS BUKOHAHHS
BiOyJI0Cs 1110710 CTPOKY (TepMiHy) noBepHeHHs Kitientom banky kitoua Bin Ceiidy Ta 31aui
Ceiidy, To 3a 111 JHI JOJATKOBO TIaTa 3a KopuctyBaHHs CeiioM HE CIIavy€eThCs.

10.5. Knient 3060B's13aHmi:

10.5.1. HeyxwmmpHO noTpuMyBaTHCh yMOB JlOroBOpY WIOAO HagaHHS B KOPHCTYBAaHHS
inauBinyansHoro Ceiidy, IIpaBun, IlpaBun kopucTyBaHHS 1HAUBIAYyalbHUM ceiipoM 1 BUMOT
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHHU, K1 PETYJIIOIOTh J1aHl IPaBOBIIHOCHHH.

10.5.2. IlpoBectu omnaTy 3a kopuctyBaHHs CeiidoM, a Takoxk crutaTuTH baHky 3acTaBHy miaty
3a ko4 Bix Ceitdy BignoBigHo mo [IpaBui, JloroBopy miono HajgaHHS B KOPHCTYBAaHHS
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iHAMBiTyansHOTO ceidy, Tapudis.
10.5.3. He po3minryBatu y Ceiii moxxexo- (BuOyxo-) HeOe3neuHi, JISTKO3aMMHUCTI, XIMidHI,
TOKCHYHI, OTpYIHI, pai0aKTUBHI peYOBUHH, HAPKOTHYHI 3ac00H, a TaKoK 30poto, boenpunacu
Ta 1HIN pedyi, fAKI 3TiTHO 3aKOHOJABCTBAa YKpaiHW BHWIIYYEHI 3 LUBLIBHOIO 000pOTYy abo
oOMekeH1 B IMBUILHOMY 000pOTi.
10.5.4. HapniitHo 36epiratu kiarou Big Celidy, He BUTOTOBIATH ayOmikaty kitoda Bifg Ceidy.
[lepenaua Kiientom kmouya TpeTiM ocobam 3a00opoHEHa, KpiM BHIAJKIB, HepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
10.5.5. TloBepunytu banky kmou Bix Celidpy Ta 3matu Ceiid y TeXHIYHO CIpaBHOMY Ta
HETIOIIKOP)KCHOMY CTaHI HE II3HIIIe OCTAaHHbOrO JHS CTPOKY (T€PMiIHY) KOPHCTYBAaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IaHHS B KOPUCTYBAHHS 1HAMBIIyaIbHOTO CEidy.
10.5.6. Y Bumaaxky BTpaTH/MOIIKOKEeHHS Kiatouda Bix Celdy, M0 YHEMOMKIUBIIIOE TOCTYII
Knienra o peueit, sxi po3mimeni B Ceiidi, abo HacTaHHA IHIIMX OOCTAaBHH, SIKI MOXYTb
HEeraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHSl iHAMBimAyanpHOTO ceidy, KiieHT 3000B’s3aHMid HEraiHO NHCBMOBO
noBiioMuTH baHk npo BKa3aHe.
10.5.7. He posronomyBatu iH(opMaIlito, sika MiCTUTh BiIOMOCTiI TPO MOPSIOK JOCTYIy Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.
10.5.8. B pasi noBinomnenns bankom Kiienta B mopsiaky, BusHadeHomy lIpaBuiamu, mpo
peopranizanito banky, sika He mnependayae IpaBOHACTYNHULTBA Horo 3000B’s3aHb 3a
JloroBopoM 1010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamito banky,
nepemimnieHHs (mepeaucnokaiii) Jleno3uTHoro cxoBwuia, B sskomy 3HaxonuThes Celid, abo
Ceiidy, npunuHEHHsS AISUTBHOCTI CTPYKTYPHOTO MiApo3AiTy baHKy, B SIKOMY 3HAaXOIUTHCS
Ceti(, HacTaHHS 1HIIMX OOCTaBUH, 1[0 YHEMOMJIUBIIOIOTH MOAAJBIIII MPABOBIAHOCHHU 1010
kopuctyBanHs Ceiidom, Kiient 30008’ s13anmii 3aB4acHO npuOyTH 10 BaHKy U1si BUITy4YeHHS
BMmicTy Celidy, 3nmaui banky Ceiipy Ta xmoua Bin Celidy B TEXHIYHO CIPaBHOMY,
HEMNOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIJHOCTI, JOTOBIPHOTO BPETrYJIOBAHHS NPUITMHEHHS
BiJIMOBIHUX MPABOBITHOCHH.
10.6. Kiient mae nipaBo:
10.6.1. KopucryBatuca Ceiipom B OmnepamiiiHuii yac NpoTArOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JloroBOpoM 100 Ha/laHHS B KOPUCTYBaHHS 1HAMBITyaJbHOTO ceildy, Ta Ha
ymoBax [Ipasui, [IpaBun kopuctyBaHHs iHAMBIAYalnbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceiidy.
10.6.2. Bumaratu Big banky 3aminn Ceiidy y Bunaaky, skumo Haganuii Ceiid BusABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHs 3 He3anexxkHux Bia Kiienta npuumd. B pasi BiacyTHOCTI
BinbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAaHHS IHIMBIIyaJbHOTO ceildy
npunuHserbes 1 bank 30008’ 43aHuil noBepHyTH Kill€HTOBI OMjladeHy HUM YacTUHY IUIaTH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPUCTAHHI CTPOK (TEPMiH).
10.6.3. Hamatn Hayme)KHUM YMHOM OQOpMIICHE HOTapialbHO MOCBITYEHY JOBIPEHICTH 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.
10.6.4. Ilpu GaxkaHHI IPOJOBXKHUTH CTPOK (TepMiH) KopuctyBanHs Cefidom, mogatu 10 banky
BIJNOBIHY 3asBY JIS YKJIAQJEHHS JOJaTKOBOTO JIOroBOpY A0 JloroBopy ILIOJ0 HAJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalIbHOrO ceiiy Mpo MPOJOBKEHHS CTPOKY (T€pMiHY) KOPUCTYyBaHHS
CeiidoM B JeHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM Ioj0 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.
10.7. bank 3000B's13aHuil:
10.7.1. Hapgatu Kiienty B kopuctyBanHs Ceid y TEXHIYHO CITPaBHOMY CTaHi [Tl PO3MIIIICHHS
peueit Kiienra Ta 3abe3neuntu MoxnuBicTh noctyny Kiienra no Celidy 3 MOMEHTY cruiaTH
KnienTom mmatexiB, mnependayeHux JloroBopom 11040 HaJaHHA B KOPHCTYBaHHS
1HIMBITya bHOTO cery.
10.7.2. 3aGe3neunTy 30BHIIIHI CXOPOHHICTH Ta IMUTICHICTh HagaHOTo KiTieHTY B KOpHUCTYBaHHS
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Cetidy.

10.7.3. 3abe3neuntnn Kiienty BimpHui noctyn no Ceitdy B OmnepariiHuii 4yac mpu yMOBI

norpuManHs Kiientom nux [pasu, [IpaBuin kopucTyBaHHS 1HAMBITyadTbHUM ceiH()OM Ta yMOB

Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.7.4. V Bunanky peopranizamii banky, ska He mependavae MpaBOHACTYITHHUITBA HOTO

3000B’s13aHb 3a J[oroBopoM WIOA0 HaJaHHA B KOPUCTYBAaHHS 1HIUBIAyaJlbHOro celdy,

mikBimanii banky, nepemimeHHs (mepemuciokaiiii) JIemo3WTHOrO CXOBHWINA, B SKOMY

3HaxoauThes Celid, abo Ceiidy, HacTaHHS IHITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh T101aJIBIIT

MIPaBOBIAHOCHHH 110,10 KopucTyBaHHs Ceiiom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30

(TpUALATh) KaJEHJAAPHUX JHIB JI0 MPUIMHEHHS NPaBOBIAHOCMH WIOAO HAJaHHA B

kopuctyBanHs KiientoBi Celidy, iHPOpMYye OCTaHHBOTO TPO IIe Ta MPO HEOOXITHICTH

BuirydeHHs: Kitientom BMmicty Celidy.

[adopmyBaHHS 31IHCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOiB:

- HalpaBJIEHHS pPEKOMEHJO0BaHOro a0o LIHHOro JucTa Ha ajapecy Kiiienrta, 3a3HaueHy B

JloroBopi 110,10 HaJaHHs B KOPUCTYBAHHSI iHIMBITyalIbHOTO ceiy;

abo

- omyOnikyBanHs Ha [HTEepHET - cTopiHui baHky;

abo

- pO3MillleHHS Ha JIOIIL OTOJIOMIEHh CTPYKTYPHOTO Mipo3nity baHky, B SKOMY 3HaXOIUTHCS

Ceiid.

10.7.5. Ilepenatu peui, po3mimeni Kmientom y Ceiii, mpaBonactymauky Kiienra 3rimHo 3

3aKOHOJaBCTBOM Y KpaiHHU.

10.7.6. Ilpu HamxomkeHHI MHCbMOBOI 3asiBH KitieHTa Mpo BTpaTy/MOIIKOPKEHHS KITF0Ya Bif

Celiy 3abesmeuntn goctyn Kiienta no Ceiidy, ane He panimie, HiX depe3 S5 (II'STb)

0aHKIBCHKHMX IHIB 3 MOMEHTY HAJXOJ/DKEeHHsS 10 baHKy BKkazaHoi 3asBu KiieHTa, i 32 yMOBH

CIJIaTH 3aCTaBHOI IJIaTH 3a HOBUM Kitod Bif Celidy, 3riHO 3 aKTyaJbHUMH Ha JIaTy OIUIATH

Tapudamu.

10.7.7. Y Bunanky, sxuo Haganuil Kiienty B kopuctyBanns Celid BUSABHBCS HENpUIATHUM

JUIs. KOPUCTYBaHHS 3 He3alexkHux Bin Kiienra npuuns, To bank 3a 3asBoto KiieHTa nmoBuHEeH

Ha/JaTH OCTaHHbOMY B KopucTyBaHHA iHIMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO

Celicy Jlorosip 110,10 Ha/laHHS B KOPUCTYBaHHS 1HANUBIIyaJIbHOTO ceiiy NpunuHsAeThes 1 bank

3000B’s13aHMI TOBepHYTH KITi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celiom

32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.8. bank Mae mpaBo:

10.8.1. Bumaratu Bix KilieHTa BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a JIOTOBOpPOM IIIOJIO

Ha/IaHHS B KOPUCTYBaHHS 1HAMBIYaIbHOTO cely.

10.8.2. KonTposroBaTH 3a 30BHINIHIMEA 03HAKaMu TeXHIUYHUH ctaH Ceiidy.

10.8.3. BinmoButu Kiienty B goctyni 1o Ceildy y Bunaakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoMm - 10 MOMEHTY OIIaTH

Krientom meHi 3a Bech HeoIutadeHui cTpok kopuctyBanHsa Ceidom, 3rigno Jlorosopy moao

HaJaHHs B KOPUCTYBAHHS 1HIUBITyaJIbHOTO ceidy;

6) sxmo KiieHToM He omjlaueHO 3acTaBHy IJary 3a kitod Bij Ceiidy 3rigHo 3 ymMoBaMu

JloroBopy 100 HaJJaHHsI B KOPUCTYBAHHS 1HIANBIAYAIBHOTO ceidy — 10 MOMEHTY ii OIJIaTy.

10.8.4. bank Bmopasi Biakputu Celid Ta BuiryuuTH Horo Bmict 6e3 mpucytHocTi Kiienta B

HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBi pIMICHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ TPaBO, y

BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU;

0) HemepenbauyBanux (popc — MaxxopHUX) OOCTaBUH (CTUXIiiHI SBHINA, MOBIHB, MOXKEKA

TOILIO), SIK1 MOXYTb 3aBJIaT Koau pedam KiienTa, po3mimenum B Ceildi;

B) uepe3 3 (Tpu) MicAli BiJ AHS 3aKiHUYEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celiom 3rigTHO

JloroBopy Mmoo HaJaHHS B KOPUCTYBaHHSA I1HAMBITyaJIbHOTO ceidy, SKIO0 10 TaKOro
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BinkputTs Ceiiy Ta BumydeHHs ioro BMicTy KiieHT He nmoBepHyB kimtou Bix Ceiidy Ta He 3/1aB

Ceiid y TEXHIYHO CIIPaBHOMY, HE IMOIIKOPKEHOMY CTaHI a00 HEe BUMHHMB BCiX HEOOXITHHUX il

IUISL TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBauHs Ceiidom;

r) nopymennst Kiiearowm [IpaBwmin kopucTyBaHHS 1HAMBIYaIbHUM CE(OM, 110 MOKE 3aBIAaTH

banky marepianbHUX 30UTKIB;

1) mikBigamnii adbo cmepti Kiienra;

n) HeBukoHanHs Kiienrom Bumor 1. 10.5.8. miei rimasu [Ipasun;

€) B IHIINX BUIIAJKAaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

Binkpurts Ta BuydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti Kiienrta, sKio inme He

BHU3HA4YE€HO 3aKOHOAABCTBOM YKpaiHH, 31HCHIOETbCS KOMICi€ro baHKy 31 CKJIaZIeHHAM aKTy Ta

OIMCOM BWJIYYEHHUX peyel 3 JOTpUMaHHIM JIiI0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiIydeHHs Horo BMICTy 0e3 mpucyTHocTi Kiienra y

BUIIQ/IKaxX, NepeadadyeHux Mil. B, T, T JgaHoro myHKTY [IpaBui, 3acTaBHa mjara 3a K04 BiX

Celicy bankom He moBepTaeThHCS.

VY Bumnaaky BiakputTs bankom Celidy Ta BHIy4YeHHS HOro BMICTy, BHIIyY€HI pedi, KpiM

BUII/IKIB, MepeJ0aYeHNX 3aKOHO/IABCTBOM YKpaiHHU, 3HAXOIUTUMYTbca y baHKy Ha ymoBax,

BHU3HAYCHUX BHYTPIIIHIMU paBuiiaMu baHky.

10.8.5. V Bunazaky nopyuenHsi Kimientom [IpaBun xopucTyBaHHs 1HAUBIAYaIbHUM ceiiom

Ta/abo ymoB JloroBopy moso HaJaHHS B KOPUCTYBaHHS iHIUBigyanbHOTO ceidy, bank mae

mpaBo po3ipBatu Takuii JlOroBip 040 HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyadbHOTO cerdy B

OJTHOCTOPOHHBOMY TMOPSKY.

10.9. Knient crutauye banky mmary 3a kopuctyBanHs CelioM, a TakoK OIUiauye 3acTaBHY

iaty 3a ko4 Bif Ceitdy y po3mipax, BusHauenux Tapudamu.

10.10. Cnnara nHanexxHoi banky muatm 3a kopuctyBaHHs iHAuBiAyansHUM Ceiiom

3nificHIOeThest KilieHTOM aBaHCOM 3a Bech CTpOK KopucTyBaHHS CeiipoM B JE€Hb yKIIaICHHS

Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO ceildy.

10.11. 3acraBHa miata 3a ko4 Big Celidy crmavayeThes B ICHb yKIaeHHs J[oroBopy 110710

Ha/IaHHS B KOPUCTYBaHHs 1HAMBiIyaidbHOro cei¢y. 3actaBHa muata 3a kimou Bin Ceildy

orutauyeThcsi (a00 JOTIAYy€eThCsS) TaKOXX MPH HAacTaHHI OOCTaBHH, 3a SIKMX TOMEPETHBO

oIJlaueHa 3acTaBHa IJiaTa 3a ko4 Bij Celidy He miansarae nopepHeHHI0 KitieHTy (MTOBHICTIO

YU B YaCTHHI).

10.12. V Bumaaxy IOCTPOKOBOIO MpUIMHEHHS [loroBOpy LIOJ0 HAJAaHHS B KOPUCTYBAaHHS

1HAUBIAyadbHOro ceidy 3 iHiniatuBu banky, bank noseprae KilieHTy pi3HHIIO KOLITIB M1k

CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBaHHd Ceiipom 1 po3MipoM IulaTH 3a dYac

¢akTuyHoro kopuctyBaHHsa Ceiigom, 3a BUHATKOM po3ipBaHHd bankom J[loroopy miono

Ha/IaHHS B KOPUCTYBaHHS 1HUBiAyanbHOrO ceiidy 3rigno 3 nm. 10.8.5 rnasu 10 posnity I un

IHIIMX BUMAJKIB, IO BUILIMBAIOTH 3 [IpaBun abo JloroBopy moo HajaHHS B KOPHCTYBAaHHS

IHAMBIAYyaTbHOTO Ceidy.

10.13. ¥V BumaaKy ITOCTPOKOBOTO MPHUITMHEHHS MPaBOBIIHOCHH 10710 KoprcTyBaHHs Ceiiom

3 ininiaTuBu Kitienra, niara 3a kopuctyBaHHs Celi(hoM He TOBEPTAETHCA.

10.14. 3acraBHa 1utata 3a kmou Bin Celidy noBepraerhest KimieHTy mpu moBepHeHHI baHKy

kmtoua Big Ceiidy y cnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI BU3HAYCHHUX

[IpaBminamu, JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAMBIAyanbHOro cedy, Tapudamu

00CTaBHH, NPH SIKMX 3aCTaBHA IuIaTa 3a K04 Bl Celidy He miuisrae moBepHEHHIO.

3acrapHa 1matra 3a kimod  Big  Ceilpy He mnoBepraetbest KiieHTy 'y BUnaaky

BTPATH/MOLIKO/KeHHS Haganoro bankom Kiienty kiroua Bin Ceiidy. 3actaBHa ruiara 3a K04

BiJ Ceildy HEe MOBEPTAETHCS TAKOK MOBHICTIO 200 YaCTKOBO B 1HILIUX BUIAJKaX, epeadadyeHnx

[TpaBunamu, JIoroBopom 110,10 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyaJbHOTO cerdy.

10.15. I1pu HacTaHHI OyIb-SKOTO 3 BHITAJIKIB, IPH SIKUX 3T1THO 3 JlOrOBOpOM 11010 HAJAHHS B

KOPUCTYBaHHS 1HAMBITYalIbHOTO ceiiy, B TOMy YHCIi yMOBaMH, Bu3HaueHUMH [IpaBunamu,

CIUTadueHa paHille 3acTaBHa Tuiata 3a kiatod Bifg Ceiidy He miansrae moBepHeHHIO KitieHTy
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MOBHICTIO 200 B YaCTHHI, OCTaHHIH 30008’ A3aHUI BiIMIOBIIHO 3HOBY OIUIATHUTH 3aCTaBHY IUIATY
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy ciiaTd Tapudamu abo IOIJIATUTH CyMy KOINTIB, SIKOT
HEJOCTaTHBO TSl 3a0€3MeUeHHs TOBHOI OTUIATH 3aCTaBHOI IIaTH 3a Koy Big Ceildy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH UM JOTLIATH).

10.16. bank BmpaBi ytpumaru 3 BHeceHoi KiienTom 3actaBHOI miatu 3a ko4 Bin Ceidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

TJIABA 11. HAJIAHHA ITIOCJYT 3 BAKOPUCTAHHAM CUCTEMMU OHJIAIH-
BAHKIHI'Y «KPEJOBAHK»

11.1. 3a masBHOcTi y Kuienra (¢pizu4nHOi ocoOu-miampuemis) xoda O OFHOTO JIHOYOTO
IToTouHoro paxyHky, a Takox 3miiicHeHHS ABreHTH(dikamii Kiienta B Cucremi OHIaiH-
6ankinry «KPEJIOBAHK», Kiient moxe oTpumatu iHGOpMAIO MpO 3aJUIIOK KOIITIB Ha
BrnacHoMy [loTouHomy paxyHKy Ta 37iiicHeHi 3a TakuM [1oTo4HMM paxyHKOM omeparii — 3a
nornomororo 3aco6iB Cuctemu onnaitH-6ankinry « KPEJJOBAHK» BiAmoBiiHO A0 yMOB IHX
IIpaBui.

11.2. Joctyn no Cucremu onnaitH-6ankinry « KPEJAOBAHK» nanaerscs Knienty (pizuunii
0c001 — MAMPUEMITIO) 32 YMOBH MONEPETHBOI CaMOCTIHHOT peecTparlii Takoro KiieHnra y skocTi
KopuctyBaua Cucremun onnaiin-6ankinry «KPEJIOBAHK». Peectpanis Kiienra sk
KopucryBaua Cucremu onnaiiH-6ankinry «KPEJJOBAHK» 3xilicHIO€TbCS BIAMOBIIHO A0
Bka3iBok Cucremu onnaitH-0aHkiHry «KPEJIOBAHK». TexHiuyHi BUMOTH ISl HaJ€KHOTO
noctyny no Cucremn onnaitH-6ankinry «KPEJOBAHK» Ta iioro QyHKIiOHYBaHHS
BU3HAYAIOTBCA Yy BKaziBkax banky mono BukopuctanHs CucreMu OHIAH-OAHKIHTY
«KPEJIOBAHK».

11.3. BkaziBku banky momno Bukopucranus Cucremu onnaitH-Oankinry «KPEJTOBAHK»,
K1 epeoayeHi mieto I'nasoto [Ipasuin:

11.3.1. na poscyn banky, - HanpaBnsitoTecsi bankom KitieHTy Ha agpecy eneKTpoHHOI MOMITH
(e-mail) Kuienra, sixka Bimoma banky, a6o (skmo KiieHT yke 3apeecTpoBaHH Yy SIKOCTI
Kopucrysaua Cucremu/Cucremu onnaiin-6ankinry «KPEJIOBAHK») noBoasTees 10 Bizoma
KiienTa 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry «KPEJJOBAHKy;

11.3.2. e 3000B’s13y10Th KitieHTa 10 BYMHEHHS BiAMOBIIHUX JiH, OJTHAK, 1X YiTKE BUKOHAHHS
KiientoM € HeoOXiTHOIO yMOBOIO aJisi BuMHEeHHs KiienTom niid, BuzHadeHux m. 11.4. 1miel
I'nmasu [IpaBu;

11.3.3. He € o¢eproro HampasneHor Kiienty bankom 110710 ykiiageHHs 0yab-IKOro 10roBopy
(mpaBoYMHY), BIINOBITHO J0 TaKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[{uBiTEHOTO KOJIEKCY YKpaiHU.

11.4. V pa3i ycnimHoi peectpanii Kiienra sk KopuctyBaya Cuctemu oHIIaiiH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIHBICTh, HUISIXOM 37ilicHeHHs ABTeHTH]iKaIii y Cuctemi
onnaiiH-6ankinry «KPEJIOBAHK»:

- OTpUMAaTH JUCTAHUIWHUHI 1OCTyn uepe3 Mepexy IHTepHeT a0 iHpopMmalii mpo 3aIUIIOK
KOIITIB Ha BiacHOMy IloToyHOMY paxyHKy Ta 3iiiicHeHi 3a TakuM [IOTOYHMM paxyHKOM
orepartii;

- 1HILIIOBaTH 3MiHY J00OBHMX aBTOpPH3aLIMHUX JIMITIB Ha omepauii 3 BukopucrtaHHsiM BIIK
KiienTa.

O6c¢sr iHpopmarii npo 3anumok komTiB Ha [lotouHomy paxyHky KiieHnrta Ta 3aiiicHeH1 3a
takuM [loTouHMM paxyHKOM omeparlii, o HagaeTbes 3acobamu CUCTEMU OHJIAMH-OAHKIHTY
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«KPEJJOBAHK», a Takox cmocid Ta NepioAWYHICT, 3MiHM JIMITIB Ha omnepamii 3
BukopuctanHsaM BIIK Kiienta, — Bu3HauaeThcs bankom BiAMOBiAHO 710 (DYHKITIOHAIBHHUX
MoxuBocTer Cuctemu onnmaitH-0aHkinTy « KPEJJOBAHKY.

11.5. ®akr peecrpamii Kimienta sax  KopuctyBaua Cucrtemu  OHIaH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamanHs 3roau Kiientom banky Ha nHamanas KiieHty
iHopmarlii mo CTaHOBUTh OAHKIBCHKY TAa€MHHIIO 3acobamu CHUCTEMHU OHJIAWH-OAHKIHTY
«KPEJIOBAHK)».

11.6. Ilim yac peectparmii Ta KoxkHOi ABTeHTH(IKaii y CucreMmi OHIaH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopuctyBau) BmacHUMHU disiMH (KOHKJIIOJIEHTHO) J1OJaTKOBO
MIATBEPIKY€E (akT CBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
iHIIMMH, BH3HAueHUMU baHkoMm, ymoBamu KopuctyBaHHS CHcTeMU OHJIAWH-OaHKIHTY
«KPEJIOBAHK», — nuisxoM mpocTaBieHHs BIIIOBIAHOI BIIMITKH y CIEiaJIbHOMY TOJII Ha
web-cTopiHili 41 y MOOITbHOMY 3aCTOCYHKY.

11.7. bank Mae mpaBo, TUMYAcOBO ab0 Ha MOCTIHHO 3a0nokyBatu noctyn KirieHta 1o
Cucremu onnaiin-6ankinry « KPEJAOBAHKY (nmpunuauTu HananHs nmocayr CucTeMu OHJIAH-
o6ankiary «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHKOM BiImoBigHOT
iHpopMmarii):

11.7.1. nananus Kiiearom banky Oyap-skoi HemocToBipHOT iH(pOpMartii;

11.7.2. BTpat MoOiIBHOTO TenedoHy abo IHIIOrO MPHUCTPOIO, HA SIKOMY OyB BCTAHOBJICHHN
MOOUTBHHHN 3aCTOCYHOK;

11.7.3. Brpyuanns y poo6oty Cucremu onnaitH-0ankinry «KPEJJIOBAHK» Kiienrta abo Tpertix
oci0;

11.7.4. neBuxonannsa Knientom Bumor nux [IpaBun ta/a6o BkaziBok bankys;

11.7.5. 3a GaxxanHsam KiienTta - Ha mijcTaBi MUCHbMOBOro 3BepHeHHs KitieHTa abo, Ko 1e
nepeadayeHo (QYHKIIOHATBHUMH MOXJIUBOcTAMH CuctemMu — BuumHeHHAM KiieHTOM
BiMOBiAHKX N1l y Cuctemi 3 MeTor0 10OpOBIIbHOTO 010KyBaHHS KTi€eHTOM MOXKIIMBOCTI HOTO
noJiayib1Ioro aoctyny ao Cucremu;

11.7.6. B iHIIMX BUNA/IKaX, epe0adyeHnx 3aKOHO/IaBCTBOM.

11.8. V¥V pa3i Brpatu MoOOLIBHOrO TenaegoHy abo IHIIOrO MPHUCTPOI, Ha sSIKOMYy OyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KilieHT 3000B’s3aHMI HEraifHO 3MIHUTH MapoJib
noctyny ao Cucremu onnaiiH-6ankiHry « KPEJJOBAHK». V pa3i He3MiHu ab0 HecBO€4acHO1
3MiHM mapomo jgoctynmy 1o Cucremu onnaiH-6ankinry «KPEJIOBAHK» Kiientom, y
3a3HauYeHUX y boMy NyHKTI [IpaBun Bunaakax, bank He Hece BiAMOBIAANBLHOCTI 32 OyIb-sKi
30uTKH, 3aB1aH1 KiieHTy TpeTiMu ocobamu.

11.9. 3a nasBHOcTi B KimieHTa MOMXJIMBOCTI CaMOCTIHHOTO pO3JapyKyBaHHS 3 CHcTeMu
onnaiiH-0ankinry «KPEJIOBAHK» Ha mamepoBHX HOCISX PO3paxyHKOBUX, IUTATDKHHX a0o
IHIIMX JOKyMeHTIB (Bumucok, miati>KHUX JOpy4yeHb Ta iHIIE) 3 rpadiyHUM BIATBOPEHHIM
€JIEKTPOHHUX KOMNiM mianucy mnocagoBoi ocodbu banky, mrammny/mtammniB banky, Taki
PO3IPYKOBaH1 TOKYMEHTH MOKYTh BUKOPUCTOBYBATHUCS KiTieHTOM JUIIIE J71s1 HOTO BHYTPIIIHIX
noTped 1 He MOXKYTh OyTH BUKOpHUCTaH1 KilleHTOM y BITHOCHHAX 3 TPETIMH 0cOOaMH B SKOCTI
MIATBEP/KEHHS 31MCHEHHA OaHKIBCbKMX omepaiiid. I'padiuHe BiITBOPEHHS €IEKTPOHHHUX
KoM mianucy nocaaoBoi ocoou banky, mrammy/mrammniB banky Ha 3a3Ha4e€HUX TOKyMEHTax
€ BHKJIIOYHO JOJIaTKOBOK 1MeHTU(IKAIIHHOI O3Hakow baHky (Hamami - J0JaTKOBI
imenTudikamiiini gaHi). baHk He Hece BIAMOBIJATHHOCTI 3a BUKOpHUCTaHHA KiieHTOM
po3npykoBanux 3 Cucremu onnaiiH-6ankiHry «KPEJIOBAHK» nokymeHTiB, siki MiCTSATh
JOJaTKOBI iIeHTU(IKAIIHI 1aH1 Y BIIHOCUHAX 3 TPETIMH 0COOaMH.
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11.10. YmoBwu wmiei ['maBu [IpaBun He MOMIMPIOIOTHCS HAa MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus CHUCTEMH.

V BcixX MUTaHHSX, II0 HE BperyapoBaHi wiero ['nasoro [Ipasuin, CTOpOHH KepYIOThCS IHIIMMU
ymoBamu [IpaBui, 3akOHOZaBCTBOM Ta BKa3iBKaMu baHKy.

PO3ALJI III. IHIOI YMOBMU

1. IIpaBuiia ckilafieH1 yKpaiHChKOO MOBOIO.

2. CTtopoHu MiATBEpIXKYyIOTh, 10 TeKCT [IpaBun, Tapupum He MOTPeOYIOTH MOTOMKEHHS
IUISIXOM MTPOCTABJICHHSI T0AaTKOBUX TianuciB CTOpiH Ta/abo CKPITUICHHS MeYaTkor baHky.

3. HenilicHicTh okpemux monoxeHnb 1mx I[lpaBwi, mignucanux Croponamu CTaHIapTHHX
dhopm nokymeHnTiB, Tapudis He TATHE 3a COO0I0 HEIHCHICTh JJOroBOPiB MOCITYT B IIIJIOMY.

4. HazBu posainiB, crarredd, mmaB tomo CranmaptHux ¢opm 1gokymeHTiB, I[IpaBun
BUKOPHUCTOBYIOTBCSI JIMILE JUISI 3pyYHOCTI Ta OJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMaueHHS.

5. 3 ycix mnuTaHb, He yperynboBaHuX NuMu IlpaBuwiamu, mnignucanumu CTOpOHAMHU
CrangaptHumu ¢dopmamu JoKymeHTiB, Tapudamu, CTOpOHH KepyHOTHCS BIAMOBITHUMHU
HOPMaMH YMHHOTO 3aKOHO/IABCTBA Y KPaiHHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHsa O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI Ha II€ MMChMOBOT 3roiu baHKy.

7. ®aktom yknaneHHs JJorosopy nociyr KiieHt, skuii € pi3udHOI0 0COOO0IO-TIANPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociayr oTpumaB JloBiIKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0Ci0.

8. Bigmosiguo g0 mm. 3 m. 1 cT. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJIaAiB (pi3UUHUX
0ci0», BKIIAJIOM € KOIITH B TOTIBKOBil a00 0e3roTiBkoBiii (opmi y BamoTi Ykpainu abo B
1HO3eMHIN BamoTi,sKi 3anydyeHi bankom Bin Kiienrta (aGo siki Hamiimm nas Kiienra) Ha
ymoBax JloroBopy OaHKIBCHKOTO BKJaay (JI€MO3UTY), OAHKIBCHKOI'O paxyHKy abo MHUIIXOM
BUJIa4l IMEHHOT'O JIENO3UTHOTO cepTHdiKaTa, BKIIIOUAIOYU HapaxoBaHi BIZICOTKH Ha TaKi KOUITH.
9. dakrom yknaneHHs Jlorosopy mociayr KilieHT HOTOKY€eThCS 3 TUM, 110 Y BUIAJIKAX SKIIO
Ha baHK mokiiazeHo 000B 30K 3a0e3MedyBaT YTPUMaHHS, CTATHEHHS, TepepaxyBaHHs TOIIO
3 CyM KOWTIB, HajnexxHux KiieHty (uu HanexHux 1o Burmiatu KiieHTy) Oyab-skux
nepenbayenux IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnaTkis, 300piB, IHIIUX 000B’AI3KOBUX IIATEXKiB, TO baHk Mae npaBo iX yTrpumyBaTH,
CTATYBAaTH, IEPEPaxoOBYBATH, B TOMY YHUCIIi CIIUCYBAaTH 3 Oy/Ib-sIKOTO PaxyHKy.
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