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«3ATBEPI/KEHO»
Pimennsam Ilpasiinns [IAT «KPEJOBAHK»
Ne 480 Bin 24.04.2017 poky

Boasitbes B it 3 01.06.2017 poky

3i sminamu 32iono 3 Piwennsam Ipasninus [IAT « KPEJJOBAHK»
Ipomoxon Nel313 6io 12 osicoemus 2017 poxy
3minu 6600amucs 6 diro 23 ocoemus 2017 poky;

3i sminamu 32iono 3 Piwennsam Ipasninus [1AT « KPE/[OFAHK»
ITlpomoxon Nel365 6i0 24 scoemus 2017 poky
3minu 6600simuca 6 dito 06 nucmonaoa 2017 poxy;

3i sminamu 32iono 3 Piwennsm Ipasninus [IAT « KPE/JOFAHK»
Ilpomoxon Nel711 6io 22 epyouns 2017 poky
3minu 6600smucs 6 0ito 02 ciuna 2018 poxy;

3i sminamu 32iono 3 Piwennsam Ipasninus I1AT « KPE/JOFAHK»
ITlpomoxon Ne 945 6io 26 uepsns 2018 poxy
3minu 6600smucs 6 diro 06 aunns 2018 poxy;

3i sminamu 32iono 3 Piwennsam Ipasninus IIAT « KPE/[OFAHK»
Tlpomoxon Ne 927 6io 25 uepsns 2018 poxy
3minu 6600smucs 6 0iro 16 aunns 2018 poxy;

3i sminamu 32iono 3 Piwennsam Ipaeninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 1571 6io 30 ocosmus 2018 poxy
3minu 6600smucs 6 diro 01 aucmonaoda 2018 poxy;

3i sminamu 32iono 3 Piwennsam Ipasninus IIAT « KPE/JOFAHK»
IIpomoxon Ne 1617 6io 08 aucmonaoa 2018 poxy
3minu 6600smucs 6 diro 19 aucmonaoa 2018 poky;

3i sminamu 32iono 3 Piwennsam Ipasninus I1AT « KPE/JOFAHK»
Ipomoxon Ne 1773 6io 07 epyons 2018 poky
3minu 6600smucs 6 0iro 17 epyons 2018 poky;

3eiono 3 Piwennam Ipaeninna AT « KPEJJOBAHK»
Ilpomoxon Ne 157 6io 13 momozo 2019 poxy
Hosa pedaxyis 6600samucs 6 dito 25 nomozo 2019 poky.

3i sminamu 32iono 3 Piwennsm I[pasninus AT « KPEJJOBAHK»
Ipomoxon Ne 405 6io 28 6epesns 2019 poky
3minu 6600smucs 6 0iro 29 6epesns 2019 poky.

3i sminamu 32iono 3 Piwennsam I[pasninus AT « KPEJJOBAHK»
Ne 902 6io 05 nunns 2019 poky
3minu 6600smucs 6 dito 15 aunmus 2019 poxy.

3i sminamu 32iono 3 Piwennsm I[pasninus AT « KPEJJOBAHK»
Ilpomoxon Ne 1002 6i0 29 nunus 2019 poxy
3minu 6600smucs 6 0iro 10 cepnusi 2019 poxy.

3i sminamu 32i0no 3 Piwennsim [pasninua AT « KPEJJOBAHK»
Ilpomoxon Ne 1158 6io 04 eepecusn 2019 poxy
3minu 6600smucs 6 0ito 17 eepecrs 2019 poky.
3i sminamu 32iono 3 Piwennsm Ipaeninna AT « KPE/[OBAHK»
IIpomoxon Ne 1694 6io 18 epyons 2019 poky
3minu 6600amucs 6 diro 01 ciuns 2020 poxky.
3eiono 3 Piwennam Ipaeninnsa AT « KPEJOBAHK»
IIpomoxon Ne 1731 6io 21 epyons 2019 poxy
Bgooumucsi 6 oito 01 ciuns 2020 poxky.
3i sminamu 32i0n0 3 Piwenusam Ipaeninun AT « KPE/[OBAHK»

IIpomoxon Ne 378 6i0 13 6epesns 2020 poky
3minu 6600simucs 6 0ito 23 bepesns 2020 poxy
V peoaryii 32iono 3 Piwennam lpaeninna AT « KPEJJOBAHK»
IIpomoxon Ne 524 6io 09 keimus 2020 poxy
Besooumucsi 6 diio 3 20 keimust 2020 poky.
V peoaryii 32iono 3 Piwennam lpaeninna AT « KPEJJOBAHK»
Ipomoxon Ne 837 6i0 12 uepsns 2020 poky
Bsooumucs 6 diro 3 23 uepens 2020 poxy.
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PO3 A1 1. 3AT'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTSA TA BUSBHAYEHHSA

1.1. TloHATTS Ta BU3HAUEHHS, IO BXXUBAIOTHCS y TEKCTI X [IpaBui1 HalaHHS KOMITJICKCHUX
OaHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta ¢I3UYHHM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IIpaBuia), moroBopax mpo HagaHHS TMOCTYT, SKI YKIATAIOThCS
BiamoBigHo 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBwil,
BXKHMBAIOThCA Y 3HAYCHHI, HaJaHOMY iM y npomy posnaini I[IpaBui, skmo iHme mnpsmMo He
nepeabaveHo B iHmMUX po3aitax [IpaBunm Ta/abo moroBopax NpoO HAJAHHS IOCHYT, SKi
yKJIalaloThes BinmoBiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Ipasui.

3a3Ha4veHi HUKYe NOHATTS TAa BU3HAYEHHS B)KHBAIOThCSl B HACTYIIHUX 3HAYEHHAX:
1.1.1. ABapiiinuii napoJb — 3Ha4eHHs (HaOip cuMBoOIiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSAM OCTAHHBOI'O, HEOOXIJHE JUIsl MOYaTKy MpoueAaypu BinHoBieHHS Ocobucroro
poboYOoTOo KITFOUA.
1.1.2. Aprentudikanmis — mnpoueaypa inentudikamnii KopuctyBaua Cucremu/Cucremu
onnaifH-6ankiary «KPEJIOBAHK» 3acobamu Cucremn / CucremMu OHJaiH-OaHKIHTY
«KPEJOBAHK» nuisixom nepeBipku aoctoBipHocTi Jlorina, maposs Tomo. ABTeHTUdIKaIlisa
KopucryBaua BUKOHYETBCS 11 HagaHHS AocTyny a0 Cucremu / CucreMu OHIIAiH-OaHKIHTY
«KPEJJOBAHK» Ta/a6o 3miiicHenns omepaiiii B Cuctemi / Cuctemu OHIaiH-OaHKIHTY
«KPEJJOBAHKM.
1.1.3. ABtopu3anisa B Cucremi — mporeaypa miaTBepKeHHS Bu3HaueHUX i Kiienta
(Kopucryaua) B Cucremi, sika B TOIOBHEeHHs 10 ABTeHTH(iKamii (JIoriH, mapois) nepeadadae
3actocyBaHHs KopuctyBauem EIl (OgHodakropHa aBTOopu3anis), a B neskux sunaakax EII ta
OnnopazoBoro koay (IBodakropHa aBTopu3altis).
1.1.4. Asropusanis no BIIK - orpumanHs 103BOJY BiANOBIAHOTO yyacHHKa MiXHapoaHOT
IUTaTKHOT CHCTEMH Ha TPOBEeHHA ornepaii 3 Bukopuctanusm BIIK.
1.1.5. ba3oBuii aBropu3auiiiHuii Jimit — 7000BHMIl JIMIT Ha 3IifiCHEHHs omeparliii 3a
nonomoroto BIIK, Bcranosnenuit bankom npu opopmnenni BIIK.
1.1.6. Bank — Axuionepsae ToBapuctso «KPEJJOBAHK».
1.1.7. bankiBchbKka mocjyra — mociyra, 10 Hajaaetbcsi bankoM BiamoBigHO 10 JloroBopy
MOCTYT.
1.1.8. BankoMaT — IpPOrpaMHO-TEXHIYHUN KOMIUIEKC, II0 HAJa€ MOKJIMBICTb AEpiKATEIIo
eJIEKTPOHHOI0  IiaTikHoro 3acol0y ([epxarens kopnopatuHoi BIIK) 3xilficHuTn
camMo00CITyroByBaHHsI 3a ONEPaLlIsIMU OJIEpKaHHS KOLITIB y TOTIBKOBIH (popMmi, BHECEHHSI 1X JIJIs
3apaxyBaHHs Ha BIIMOBI/IHI PaxyHKH, OJlepKaHHs iH(popMallii 0710 CTaHy paXyHKIiB, a TAKOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMU MOYKJIMBOCTSIMU I[bOTO KOMILJIEKCY.
1.1.9. bBaokyBanns BIIK - 3mina crarycy BIIK, sika yHeMOXXIIHBIIIO€ 3/1IHCHEHHS onepaii 3
BuxkopuctanHsMm 1ie€i BIIK 3 mposenennsm Apropusamii no BIIK. brnokysanus BIIK He
NepeIIKo/pKae 31iHCHeHHIo 3 BUKopucTaHHAM BIIK Tux omepartiif, siki MOXXyTb IPOBOJUTUCS
6e3 Asropu3zaiii no BIIK. brokyBanHs Moxke OyTH MOCTIHHUM a00 TUMYACOBUM. Y BUIAJKY
nocriitHoro brokyBanust BIIK BukopucTanHs i B MOJAIbIIOMY € HEMOKJIMBUM. Y BHIIAJKY
tuMyacoBoro brokyBanHs € MoxiuBicTh 3HATTA BIIK 3 brnokyBanns Jlepxkarenem nuisxom
3BepHEeHHs B KOHTaKT-1IeHTD.
1.1.10. BaokyBaHHs KomTiB — THUMYacoBe 3MeHmeHHs Jlimity Butpar BIIK Ha
KopropaTuBHiii 0aHKIBCHKIN TUIaTXKHIA KapTLi Ha cyMmy 3ailicHeHHX 3a gonomororo BITK
orepariii Ta koMiciit, Bu3HaueHux Tapucamu. biokyBaHHS KOIITIB 3/11HCHIOETHCS 10 MOMEHTY
¢dakTuuHoro crnvcanHs kowrTiB 3 [Totounoro paxynky 3 BIIK. ITix 3abmokoBaHuME KoIITaMU
g uineit [lpaBun cnig po3ymitu cymy komriB Ha [lotounomy paxysky 3 BIIK, mozo sikoi
3nilicHeHo brokyBaHHs komTiB. 3abmokoBaHi komrtu 3a oneparismu 3 BIIK, ski (onepartii)
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Oynu nipoBeneHi 1o biokyBanus BIIK, mimisararote 0060B’s13k0BOMy criricaHHIO 3 [ToTouHOTO
paxyHky 3 BIIK i micns bnokysanns BITK.

1.1.11. Bepudikanis Kiienra - BcTaHoBneHHs (miaTBep KeHHs) baHkoOM BiAmMOBIIHOCTI
ocobu Kiienta (/[loBipeHoi oco0u) y #Oro mNPUCYTHOCTI OTPUMAHMM BiJA HBOTO
11eHTUIKAIIAHAM JTAHUM.

1.1.12. Bunucka — iHgopmarlis y naneposiii abo enexTpoHHii Gopmi, o HagaeTbess bankom
Kiienry, y sikiit BimoOpaxkeHno cran Paxynky KiieHta Ta/abo mpoBe/eHi 1o HbOMY Orepalrii.
1.1.13. Bunucka no BIIK - indopmaris y naneposiii abo enekTpoHHi GpopMi, 110 HaTaeThCs
bankom Kiienty, y skiii BimoOpakeno 3midicHeHi omepamii mo BIIK, odopmueniii mo
[Torounoro paxynky 3 BIIK , Ta cymy KOIITIB, B MeKax SIKOT MOXKYTb 3/11iICHIOBATUCS TJIATEXI1
no [Torounomy paxyHky 3 BIIK 3a momomoroto manoi BIIK (HeBukopucTany dyactuny Jlimity
Butpat Ha BIIK).

1.1.14. Binkputnii kw4 — mnapameTp Kpunrorpadiuroro aiaroputmy nepesipku EI,
noctynHui banky.

1.1.15. I'enepauis (Ileperenepanisi) OcoducTOr0 pooo40ro KJIW4Ya — MpoUEC CTBOPEHHS
HoBoro Ocobucroro podouoro kimtoya EIT [Tinnucysaua.

1.1.16. lebeToBO — KpeauTHa cxema o0cayropyBanHs Ilorounoro paxynky 3 BIIK - cxema,
ska nependavae 3airicnenss Kiienrom (epkareneM) miaTi>KHUX Onepaliid 3 BAKOPUCTaHHIM
BIIK B Mexax 3aMIIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha ioro [ToTouHOoMy paxyHKYy, a B pasi ix
HEIOCTaTHOCTI a00 BiJICYTHOCTI - 32 paxyHOK HaJaHoOTo baHkoM kpenuty.

1.1.17. JleberoBa cxema oOcayroByBanHsi Ilorounoro paxynky 3 BIIK — cxema, sika
nependadae 3maiicHeHHss Kimienrom (Jlepikarenem) mIaTiKHUX OMNEpaiiid 3 BHKOPHUCTAHHSIM
BIIK B Merkax 3aMIIKY KOIITIB, Kl 00JIiKOBYIOThCA Ha ioro [Totounomy paxynky 3 BIIK.
1.1.18. Jlepxkatens kopnopatuBHoi BIIK a6o [lep:xkatens — Kiient abo J{oBipena oco0a, 1m1o
Ha 3aKOHHUX MifcTaBax Bukopuctopye BIIK.

1.1.19. Ilunamiuna kouBepTauis abo Dynamic currency conversion - Meto;] OruiaTi TOBapiB
1 IOCTTYT/3HATTA FOTIBKH, SIKUH TIepedayae MOXKIUBICTh BUOOPY B TOULII 3/11HCHEHHS onepariii
BHJly BaJIFOTH, BIAMIHHOI BiJI BJIIOTH KpaiHM 3IMCHEHHS oOleparli, yisl OIUlaTh TOBapiB i
TIOCITYT/3HSTTS TOTIiBKH.

1.1.20. [Jo6oBmii jimit — Bu3HaueHa Tapudamu banky kinpkicTh omepariiii Ta/abo cyma
omnepauiil 3 BukopuctausaM BIIK mpoTsrom no6u, 1m0 BCTAHOBIIOETHCS 3 METOK YHUKHEHHS
(1HaHCOBUMX BTpaT yepe3 HecaHKIlloHOBaHe BUKopucTaHHs BIIK.

1.1.21. JToBipena ocoda — ocoba, sika yIOBHOBaXeHa Ha 37ilicHeHHs i Bix iMeHi KiieHTa,
MOBHOB&XEHHS  AKOi  MIATBEP/UKEHI JIOBIPEHICTIO Ta/abo  1HIIMM, HependadyeHuM
3aKOHOJIaBCTBOM JIOKYMEHTOM.

1.1.22. Jorosip nocayr — norosip banky 1 Kiienrta npo orpumannsa Kiientom bankiBebkux
MoCcayr Ha yMmoBax, BU3HaueHMX B [IpaBunax, Tapudax, a Takox B mignucaHux baHkowm i
Kinientom CrangapTHux Gpopmax JOKYMEHTIB.

1.1.23. donarkoBa BIIK — BIIK, mo Bunaetscs Kiienty abo iHImIii ynoBHOBaXkeHii oco0i
noaaTKoBo 110 Bxke BugaHoi (nepuioi) BIIK no nporo xx [loTouHoro paxyHky.

1.1.24. Enextponnuii nokyment a6o EJI - nokymeHt, iHdopmaliito B SKOMYy IOJaHO B
€JIEKTPOHHIN (opMi, 10 BKIIOYAE HEOOXITHI PEKBI3UTH. ENEKTpOHHUIN TOKYMEHT MOXke OyTH
CTBOpEHO, Tepeaano, 30epekeHo, 0Opo0IeHO 1 MepeTBOPEHO Yy Bi3yallbHy (hopMy mogaHHS.
[lepenik EnekTpoHHHUX AOKYMEHTIB, OOMIH SIKUMHU MOXXE€ 3I1MCHIOBATHCS 13 BUKOPHUCTAHHSIM
Cuctemu, MICTUTBCS B JOKyMeHTalil 10 Cucremu.

1.1.25. EnexTponnuii po3paxynkoBuii 1okymeHnT a6o EPJl — Enektponnuii 7oKyMeHT, Ha
MIJICTaB1 SIKOTO 3/1MCHIOIOTHCS OAHKIBCHKI PO3PAaXyHKOBI Onepaitii.

1.1.26. Enextponnuii mianuc ado EIl — enekTponHi AaHi, ki gogaroThes [lianmucyBayeM 0
IHIINX eNEeKTPOHHMX JaHUX a0o0 JOTiYHO 3 HUMH IOB’SI3YIOThCS 1 BUKOPHCTOBYIOTHCSI HUM SIK
nignuc. Y npaBoBiiHOCHHaX MK CTopoHamH, sIKi BUHUKAIOTh Ha MijcTaBl nux [IpaBui Mmoxe
BUKOpucToByBatucs Y nockonanenuit EIT abo KsamnigikoBanwuii EIN.



1.1.27. 3araabuuii gimit BuTpart BIIK - cxema ¢pynkmionyBanns Paxynky 3 BIIK, mpu sikiid
s koxkHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepikarenem) miast 31iCHEHHS
miaTixHuX omneparlid 3 Ilorounoro paxynky 3 BIIK, BcraHoBmorThCS oaHakoBui JIimiT
Butpar BIIK mns ycix BIIK, sxuil m0piBHIOE 3aMUIIKYy KOIITIB, SKi OONIKOBYIOTHCS Ha
[Torounomy paxynky 3 BIIK Kiienray.

1.1.28. 3akon FATCA a06o Foreign account tax compliance act — 3akon CnonyueHux
[rartie Amepuku «IIpo mogaTkoBi BUMOTH 10 iHO3EMHHX PaXyHKiB».

1.1.29. 3aprnuiaTHuii npoekt - BimHocuHM MiX Kiientom, bankom Ta VYuacHukamu
3apIuIaTHOrO MPOEKTY 1100 HaJaHHS baHKOM MOCyT M0 3apaxyBaHHIO Ta BUILIATI 3apOOITHOI
IUTaTH Ta IHIOIMX BUIUIAT 4Yepe3 paxyHKH, BIAKPHUTI YYacHUKaM 3apIuiaTHOTO mpoekty. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTiHHI 1 KOMIEHCAIIHI BUIUIATH, SKi 3MIMCHIOIOTHCS KITIEHTOM Ha KOpPHUCTh
VYyacHuKIB 3apIjIaTHOTO TPOESKTY.

1.1.30. 3aci6 oTpuMaHHS OJHOPA30BHUX KOAIB — BU3HadcHWI KiieHTOM y BiAmoBigHiI
CrangaptHiii ¢opmMi TOKyMEHTIB HOMep MoOuibHOro Tenedony KopucrtyBaua, Ha sxuit
HajcuinaTbes OnHOpa3oBi Koau, Ta/abo mpHUCTpiid i renepyBanHs OQHOPAa30BUX KOIB.
1.1.31. 3Beaena BigomicTh - JOKYMEHT, LI0 TNojaeTbcsi KilleHTOM B mamnepoBoMy
(ETeKTPOHHOMY) BUTJIS/II B MEXKax OOCITyroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKHH MICTHTh
iH(dopMalLlil0 IIOI0 CYM KOIITIB JO0 3apaxyBaHHS Ha paxyHKH Y4YacHHMKIB 3apIUIaTHOTO
MIPOCKTY.

1.1.32. InguBinyajbHuii apTopuaniiinuii JiMit — 1060BUi TIMIT Ha 3A1ICHEHHS omepariit
(xiBKicTh, cyMa Tomio) 3a normomororo BIIK, Bcranosnennii bankom Kitienty ([epkaremno) B
1HAMBIAyaTbHOMY MOPSIKY 3a 3BepHeHHsM Kiienra (epxarens).

1.1.33. InquBinyanabuuii Jlimit BuTpat BIIK - cxema ¢ynkmionyBanns Paxynky 3 BIIK,
nipu sikiit ams koxxHoi 3 BIIK, mo BukopuctoByetbest Kiientowm (epxarenem) st
3iACHEeHHS TUaThKHUX onepaniid 3 [Torounoro paxynky 3 BIIK, BcTaHOBIIOIOTECS pi3HUI
Jlimit Butpat BIIK, npu npomy cyma ycix InauBigyansaux JlimitiB Butpat BIIK He moBuHHA
MEePEeBUIIYBAaTH 3aJMIIKY KOIITIB, siKi 001iKOBYIOThCS Ha [ToTouHOMY paxyHky 3 BITIK
KiienTa.

1.1.34. Kaprka 3 mianucamMm — KapTka 13 3pa3kaMu Mianucis, odpopmieHa KimienToM 3rigHo 3
BUMOraMu I[HCTpyKILii Hpo MOPAJOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKpUTTS PAXYHKIB Yy
HaI[lOHANBHINA Ta 1HO3EMHUX BalIOTaX, 3aTBepkeHoi moctaHoBow [Ipaiinas HBY Bix 12
mucronaga 2003 p. Ne 492.

1.1.35. KpaxidikoBanuii exexrponnmii minmuc (Hamani — Ksamidgikoanmii EII) -
YIOCKOHQJIECHUN €JEKTPOHHUN MIAMNHNC, SIKUH CTBOPIOETHCS 3 BUKOPHUCTAHHSAM 3aco0y
KBaJTi(piKOBAHOTO ENEKTPOHHOI'O MiJnucy 1 0a3yeThcsi Ha KBamiikoBaHoMYy cepThikati
BIJIKpUTOTO KJIIOYA.

1.1.36. Kaient — ropuauuyHa ocoba abo (isnmuHa ocoba-miANpHeEMelb, a TaKOX 1HO3EMHE
MPEICTaBHULITBO, HEPE3UACHT-IHBECTOP (KpiM (Pi3uyHOi 0cOOM) B 3HAYEHHI, HaBEIEHOMY B
[HCTpyKLIT PO MOPSIIOK BIAKPUTTS, BUKOPUCTAHHA 1 3aKPUTTS PaxyHKIB y HalllOHAJIbHIN Ta
1HO3eMHHX BaJIOTax, 3aTBepKeHo1 moctanoBoro [pasninus HBY Bin 12 nucromama 2003 p.
Ne 492, skiit (-omy) HagaeTbest bankiBchka mociyra Ha migcrasi JloroBopy HoCiyT.

1.1.37. KnwuoBe cjoBo — Bu3HaueHe KopucryBaduem 3HaueHHs (HAOIp CHUMBOIIB), sSKE Yy
BUMAJIKy MOTpeOM BUKOPUCTOBYEThCS A iAeHTu¢ikanii KopucryBaya mpu 3BEepHEHHI B
KonTakt-ieHTp.

1.1.38. KonTakT-ueHTp - migpo3ain baHky, mpamiBHUKK SIKOTO 3a0€3Me4yIOTh L1JI0J000BY
miaTpuMKy KiTieHTiB yepe3 KaHaIu eJIeKTPOHHOTO 3B’SI3KY, a TaKOXK 3a JopydeHHsM Kiienrta
3IACHIOIOTh OKpeMi orepauii. 3BepHeHHs B KOHTakT-LEHTp 3iHCHIOETHCS 3a HOMEpaMu
TenedoHiB, 0 3a3HadeH1 Ha [HTepHeT-cTopiHLI baHky.



1.1.39. Komnpometanis OcoducToro podo4yoro kiaw4da — Oyapb-sKa mojis Ta/ado mis, 1o

npu3Besna abo MOKe MPU3BECTH 10 HECAHKIIIOHOBAHOTO BUKOpUCTaHHA OcoOHCcTOro po6oyoro

KJII0Ya.

1.1.40. Komepuiiinuii Kypc - koMmepuiinuii kypc baHky [uis BHYTpIlIHIX KOHBEpTAIIHHUX

omepaiiii banky.

1.1.41. KopuctyBau Cucremu / Cucremu ounjaiiH-6ankinry « KPEJOBAHK» — Kiienr

(d13muna ocoba-mianpremens) abo Bu3HaueHa KitieHToM (FopuIngHO0 0c00010 200 (hi3UIHOIO

ocoboro-miignpueMiieM) ¢izudHa 0coda, sIkoMy/skiil 3rigHo 3 [IpaBunamu Hala€eThCsS/HATAHO

noctyn 10 Cuctemu / Cucremu onnaiiH-6ankiary «KPEJJOBAHKY.

1.1.42. KopnopaTtuBHa 0aHKiBchbKa niaTixHa kapTka abo BITK — enexTpoHHui niaTi>XHAN

3aci0 y BHUIVIAJl €MITOBAaHOI B YCTaHOBJIEHOMY 3aKOHOJABCTBOM IIOPSZIKY IUIACTUKOBOI UM

IHIIOTO BUJIY KapTKH, II0 BUKOPHUCTOBYETHCS MJIsi 3AIMCHEHHS IUIATDKHUX OINEpaliid 1o

[Torounomy paxynky 3 BIIK, a Takox 1HIIUX omeparii.

1.1.43. Kpoc-Kypc - CIiBBiAHOIIICHHS MXK JIBOMa BATIOTAMH, K€ BU3HAYAETHCS HA MIICTaBI iX

KypCy, 1010 TPEThO1 BAIIOTH.

1.1.44. Kpoc-kypc BIIK - croiBBiZHOIIEHHS MK JBOMa iHO3EMHHMH BAJIIOTaMH, SKE

BU3HauaeThes Ha miacTaBi iX Kypey BIIK (s kynisai bankom B KitienTa), mo10 HamioHaabHO1

BAJIIOTH YKpaiHU.

1.1.45. Kype BIIK - xowmepuiiinuii kypc banky nans KOHBepTaUiHUX omepamii 3

BukopuctanHsam bIIK.

1.1.46. Kype MIIC — kypc, BcranoBienuit MIIC nmst koHBepTallii npu 3AiiiCHEHH1 orepartiii 3

BIIK B ekBaiipuWHTOBii Mepexi IHIIWX OaHKIB, SKIIO BAIIOTa OMepallii BiAPI3HIETHCS BiJ

BamotH [lorounoro paxynky 3 BIIK.

1.1.47. Jlimit Butpat BIIK - cyma komriB y BamtoTi [lotounoro paxysky 3 BIIK, B mexax

Kol Jlepkarento JTO3BOJIAEThCS 3IIMCHEHHs omeparii. JIiMiT BUTpaT MOXKe CKJIajaTHCS 13

3amumky komtiB Ha [lotounomy paxynky 3 BIIK 3a minycom cymu HesnwmxyBaibHOTO

3anuIuKy/ 3abJ0KOBaHUX KOWLITIB, a0 3a IirocoM cymu JIiMITYy KpeAuTyBaHHs, B pa3i Horo

BCTAHOBJIEHHS 32 OKpEeMOIo (He B Mexax peryitoBaHHs [IpaBuin) nomosnenictio CTopiH 1o

ITotounomy paxyHky 3 BIIK.

1.1.48. JlimiT mocjayr — MakCHMaJIbHO JOMYCTUMa KUIBKICTh ONepalii MEeBHOTO BHIY 3a

BIJITIOBITHOO IiHOIO, siKi KiTieHT MOe mpoBecTu B Mexkax oOpaHoro HuM Tapudnoro nakery.

1.1.49. MurreBa BIIK — HenepconidikoBaHa (Ha JMIEBIA CTOPOHI KapTKH BiICYTHI Taki

pekBizutu sk mpizBuiie, im’sa  epxkatens) BIIK, ska otpumyerbca Jlepikatenem

0e3mocepeIHbO B ICHb 3BEpPHEHHS B yCTaHOBY baHKy.

1.1.50. BamoTHuii puHok Ykpainu a6o BPY - 1ie cykynHicTh BIJTHOCHH Y cdepl TOPTiBii

BAJFOTHUMHU I[IHHOCTSIMU B YKpaiHi:

- MX cy0’€KTaMU BIIOTHOTO PUHKY YKpaiHU (Jaji - cy0’€eKTH PUHKY);

- MK Cy0’€KTaMM pUHKY Ta iX Kil€eHTaMu (YKIII0Uarouu OaHKU-HEPE3UIAECHTH);

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 Horo kiientamu.

1.1.51. Mixknapoana niariskaa cucrema abo MIIC — MibkHapoaH1 MIaTLKHI cucTeMu Visa

International, Mastercard Worldwide torio, missTbHICTD SKUX 3IHCHIOETHCS HAa TEPUTOPIT ABOX

1 OnpIIIe KpaiH, YeHOM KX € baHk.

1.1.52. HBY- HamionanpHuii 6aHK YKpaiHu.

1.1.53. HecankuionoBane Bukopuctaniss Oco0ucToro po6o4oro KJir04a — BUKOPUCTAHHS

Ocobucroro poboyoro kioua iHmow Hix [lignucyBad HEYOBHOBaXXEHOIO 0COOOIO.

1.1.54. HecankuionoBanuii 1octyn 10 Cucremu — Oyab-siKe HE3aKOHHE BTPYYaHHS B pOOOTY

Cuctemu 31 CTOPOHHM TPEThOi HEYMOBHOBA)XEHOI OCOOM, B TOMY UHCIIi (ajie HE BUKIIOYHO)

uuaxom Kommpowmerartii OcoGuctoro po6ouoro kiroya.

1.1.55. OanopasoBuii koa / One-time password (Hagaai — OTP) — yoTupbOX3HAUHUI KOJ

(4OTHPH CHMBOJIN ), 3T€HEPOBAHMH CTICIIIAII30BAHUMU 3acO0aMu, TIMCHUH JIJIs T ATBEPIXKEHHS

TinbKK ofHieT onepaitii B Cuctemi / Cucremu onnaitH-0ankinry «KPEJJOBAHK». OxgHopa3oBi
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KoM HajzcuinaroThess KopuctyBauy y BUrisaai SMS-moBiioMIeHHs Ha BU3HAYCHU HUM HOMEP
MobimpHOTO Tenedony (mpu BukopuctanHi mocayru iFOBS.SMSConfirmation /Cucremu
ownaiiH-0ankinry «KPEJIOBAHK») ab6o renepyroThcsi KopucryBauem 3a J0MOMOTORO
Hamanoro bankom Kiienty npuctporo ans renepyBanss - OTP Tokena (mpu BHKOpHCTaHHI
nocinyru iIFOBS.OTPConfirmation). OgHOpa3oBi KOoJM BUKOPUCTOBYETHCS OAMH pa3z IpH
MIATBEP/KCHH] MpoBeneHHs omepaiiii abo nid B Cucremi / Cucremi OHIaWH-OaHKIHTY
«KPEJJOBAHK, sixi BuMararoth miarsep;pkeHHss O THOPa30BUM KOJIOM (HAIIPUKIIAI, onepartii
nepeKasy KOIITIB TOIIO).

1.1.56. Onepaniiinuii 1eHb — YacTUHA poOOYOro JHS baHKy, MPOTITOM SKOI MPUUMAIOTHCS
JOKYMEHTH Ha TiepeKa3 1 JOKYMEHTH Ha BIIKIMKAHHS Ta MOXHA, 32 HASBHOCTI TEXHIYHOT
MOXJIMBOCTI, 3IIMCHUTH X 00pOOKY, repeaavy Ta BUKOHaHHs. TpuBaiicte OnepariiiHoro JHs
BCTaHOBJIIOETHCS BaHKOM caMOCTIHHO Ta 3aKPIIUIIOETHCA Y BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

1.1.57. Onepauiiinuii yac — yactuna Onepauiiinoro aus banky, IpoTAToM sIKOi MPUIMAIOTHCS
JOKYMEHTH Ha TepeKas 1 JOKYMEHTH Ha BIAKJIMKaHHS, 110 MalOTh OyTH 00poOIeHi, epenaHi Ta
BHKOHaHI BaHKOM MpoTsATroM IOTO X pobodoro mHsa. TpuBamicte OnepamiifHOTO 4Yacy
BCTAHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUTIOETHCS y BHYTPIMIHIX HOPMATHBHUX aKTax
banky.

1.1.58. Ocobucrtuii podounii kw4 ado Kiarou — napamerp kpunrorpadiyHoro ajaropurMmy
¢dopmyBanHs EnexTpoHHOTO mignucy, A0CTynHUH Tinbku [liqnucysaqy.

1.1.59. OTP TokeHn — npuctpiit 1uis renepyBanHs OAHOPA30BUX KOJIIB, SIKI BAKOPUCTOBYIOTHCS
st miareepmkenns niid Kimienra B Cuctemi. OTP TokeH peanizoBaHuil y BUTIISAII aBBTOHOMHOTO
MPUCTPOIO, SKUH MOXKE He TMOTpedyBaTh [0JAaTKOBOTO JKHUBJICHHSA, MITKIIOYCHHS 10
KOMIT'ToTepa ab0 Mepexi. 3reHepOBaHWM Miclsd HATHUCKaHHS KHOMKH OIHOPa3OBHMA KOJ
BHUBOJHUTHCS HA JUCIUICH MPHUCTPOIO Ta JOCTYHMHUM ISl OTJSAY MPOTSITrOM KOPOTKOTO 4Yacy.
3renepyBatu HacTynHuM OJHOpPA30BUM KOJ MOKHA Miciis 3HUKHEHHs 3 ekpaHy OTP Ttokena
3reHepoBaHoro panimie OJHOPA30BOTO KOY.

1.1.60. IMapoan Ha BIIK — nocnigoBHICTE OyKBEHUX Ta/a00 MTUGPOBUX CUMBOJIIB, SIKI BKA3Y€E
Hepxarens BIIK mpu odopmieHHi 6aHKIBCHKOI IMIATIXHOI KapTKH, 110 BUKOPHCTOBYETHCS
Konrakr-ientpom st inentudikaiii Jepxatenst BIIK B Teneponnomy pexxumi.

1.1.61. Ilepeka3 roriBkM - npuiiMaHHs /10 Kacu baHKy, eBHOI CyMHU TOTIBKU B HalllOHAJIbHIN
BAJIOTI, 110 BHOCUThCS Ha KopucTh KiieHta @¢izuuyHuMu ocobamu, cy0’eKkTamMu
rOCIO/IapIOBaHHs Ta/a00 HIIMMU OopraHizauisMmu, Hagani - [Inatauk/[InatHuky, 3 HaCTYTHUM
NepeKa3oM HaJIeKHOI CyMHU TOTIBKM Ha PaxyHOK, BU3HaYeHHH KirieHToM.

1.1.62. Ilepconanabhmii inenTudikauiinnii Homep ado INIH-kox - HaGip uudp ado Habip
OykB 1 mudp, Bimomuil aume [epkarento 1 moTpiOHMM UIs Moro imeHTUdikaimii mia Jac
3/IiCHEeHHs onepauii 13 BukopuctanHsam BIIK.

1.1.63. Ilepconanbuuii inenTugikarop ado Jlorin — ctBopennii bankom Habip CUMBOIIB,
akuil ineHTudikye KopucryBaua ans pob6otu B Cucremi / Cucremax OHIalH-OaHKIHTY
«KPEJJOBAHK.

1.1.64. IlinnucyBay — KopucrtyBau abo yNOBHOBaXEHHMH MNpenCTaBHUK baHKy, skuil Ha
3aKOHHUX TifcTaBax Bosioie OcoOuCTUM poOOUHM KITF0oUeM Ta HakJagae EnexTpoHHMiA mianmc
mig yac crBopeHHs EnextponHoro nokymenrta Bin imeHi Kiienta a6o banky. 3 metoro
BukopuctanHs Cuctemu / Cucremu onnaiiH-O0aHkiHTY «KPEJIOBAHK» ans nposeneHHs
onepauiil mo Paxynkax Kiienra, Kiient 3000B’a3anuii BuzHauutu sk IlianucyBaya nuiie
0co0y, sika BKJIIOYEHA B aKTyalibHYy HagaHy banky Kaptky 3 mianucamu 1o Paxynky/PaxyHkis,
JOCTYH J0 SIKOTO/SKMX HagaeTbesi uepe3 Cucremy / CucremMu OHIaiH-OaHKIHTY
«KPEJOBAHK». Jlnsa 3aiiicHenHs omepauiit Kimientom uepe3 Tpan3utHi paxyHku banky
Knient moxe Bu3Hauntu sik [linmucyBaua ociO, siki He BKItoueHi B KapTky 3 miamucamu 10
Paxynky Knienra.

1.1.65. PaxyHok — ne:



- NMOTOYHUH a00 BKJIAAHUN paxyHOK (B 3HAYEHHSX, HABEACHMX B IHCTPYKIII Mpo MOPSIOK
BIKPHUTTS, BUKOPHCTAHHS 1 3aKpUTTS PaxyHKIB y HalllOHAJBbHIM Ta 1HO3EMHHX BaJIIOTaX,
3aTBepKeHol mocrtanoBoro Ilpasminas HBY Bixg 12 muctomama 2003p. Ne 492), BiakpuTuit
Knienty B banky Ha ymoBax Ta B HOpsIKY, BU3HaueHOMY JloroBopom mocnyr, Hajgaii -
ITorounuit paxyHok (y T.4. IloTouHuil paxyHOK MO SIKOMY IUIaTDKHI omepauii MOXYTb
npoBoauTbest 3 BukopuctaHHsAM BIIK (ITorounwmii paxynok 3 BIIK) Ta Bknanuuii paxyHok
BiamoBigHO. [lorounmit Ta/abo Brxmamuuii paxyHok, Hanmanmi - Paxynok Kiienra;- iHImmn
paxyHOK, BiikpuTHii B banky 11 npoBeaeHHs onepauiil 3 kiaientamu banky 3rigno 3 [Tnanom
paxyHKiB OyXraiaTepchbKkoro o0Jiky OaHKiB YKpaiHH, 3aTBEPKEHOTO TocTaHOBOW| [IpaBinus
HBY Bix 11.09.2017p. Ne 89, nagaini — TpaH3uTHUI paxyHOK.

1.1.66. Peryasipni niarexi — 11e 6€3roTiBKOBI NepeKa3u KomTiB 3 [loTouyHOrO paxyHKy, 110
3nificHIOI0Thcs bankoM 3a mopydyenHsaM KiieHTa B MOpPAAKY IOTOBIPHOTO CIHCAHHS Y
BIAMOBIMHOCTI 710 cT. 26 3akony Ykpaiam «IIpo miaTikHI cHCTeMH Ta TEpeKas3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPUMYBAya, y TOMY YHCIi: IepeKa3 MiXK BIACHUMHU
[Totounumu paxyHkamu Kiienta Ta/abo Ha KOpPUCTh TpeTiX 0cCid, 3 BCTAHOBJICHOIO
MEePIOINYHICTIO TA PU3HAYCHHSM IUIATEXY, Y (DiKCOBaHii cymi, a00 y cyMmi, IO BUPAXOBYETHCSA
3a MeBHOIO (hOPMYIIOIO (AITOPUTMOM).

1.1.67. Poboue micue — TEeXHIYHUI €IEKTPOHHUHA HMPUCTPIH, 3 AKOTO 3MIHCHIOBATUMYTHCS YU
3niricHIo0Thes N1 KopuctyBauiB B Cuctemi / Cuctemi onnaitn-6ankinry « KPEJOBAHKY.
1.1.68. Ceii - inguBinyansuuii ceid B Jlenosutnomy cxoBui/ceiidi Bigninenns banky, skuit
HaZaHo/Moxke O0yTu HajaHo bankom B KopucTyBaHHs KilieHTy Ha eBHUI CTPOK (TEPMiH).
1.1.69. Ceprudikar Binkpuroro kjiawo4ya — JOKYMEHT, BUAAHUHU Minpo3aiiom basky, 1o
3nilicHioe QyHkuii neHTpy ceprudikaimii Kimoui, skuil 3acBiqdye YMHHICTH 1 HAIEXKHICTh
Binkpuroro kiroua [Tiqnucysagy.

1.1.70. Ceprudikauis — nporenypa 3acBil4eHHS YMHHOCTI BiAKpHUTOrO Ki04a LUISIXOM
¢dopmysanns Ceprudikara Binkpuroro xiroua.

1.1.71. Cucrema - cucrema aucraHiiiHoro ooOcayroByBaHHs «KiieHT-InTepHer-bank
(«iFOBS»)», 1m0 € mporpaMHUM KOMIUIEKCOM, SIKMM 3a0e3rneuye MOXJIMBICTH BiAJIaleHOl
po6otu Kiienta 3 baHKOM 13 BHKOpPHCTaHHAM Mepexi IHTepHeT Ta KaHalliB 3B’S3KYy 13
KOpPIIOpAaTHBHOIO Mepexero banky. Cuctema mpu3Ha4YeHa Ui CTBOPEHHS, MEPECHIIaHHS Ta
00poOku EneKTpoHHUX JOKYMEHTIB, a TakoK OOMiHY i1HIIOI iH(pOpMali€l Yepe3 KaHalu
3B’SI3KY B €JIEKTPOHHIN popmi.

Cuctema no3Boisie KoprucryBauam npairoBaTi B pexumi on-line uepes 6payzep (vagani - WEB
Bepcis) 0e3 BcraHOBIEHHS Ha PoOodomy Miclii Oyib-kux MoyiiB CucteMu 1 B pexxumax off-
line Ta on-line 3 BUKOpHCTaHHAM OKpeMoro Motyis (Hagaiai — WIN32), skuii iHCTalroeThes Ha
Po6ouomy micmi Kopucrtysaua.

1.1.72. CneuianpHuii aBTopu3auniiinmii Jimit — n10o00BUIl NiMIT Ha 3/IHCHEHHS omepariit
(cyma, kuibkicTh TO1IO) 3a nonomoroto BIIK, BcranoBnennii bankom Knienty (/epxarento)
3rigHo 3 uuMu [IpaBunamu 6e3 nogarkoBoro nosigomienHs Kiienta (Jepxatens).

1.1.73. CranpaptHi ¢popmMu AOKYMEHTIB — ma0OJIOHU JOKYMEHTIB, IUISIXOM 3allOBHEHHS Ta
nignucanss skux Kimientom ta/abo barnkom yknagarotecs JloroBopu mocayr Ta/ado HagaroThCs
KoHKpeTH1 baHkiBchki mociayru B Mmexkax JloroBopiB nociyr. CtangapTHi popMH JOKYMEHTIB
MO>KYTb HiANNACYBATUCS:

- oooma CtopoHamu (30kpeMa, y Bumaakax noropkeHnast Croponamu Hajganas bankom Kitienty
BaHKIBCHKHX MOCIYT 3TiIHO 3 yMOBaMH [l0roBopiB Mociyr);

- mume Kiientom abo bankowm, y Bumankax, nependauenux [Ipasunamu.

CranpmaptHi  ¢opMH  JOKYMEHTIB  pO3MILIylOThbCs Ha  IHTepHeT—cTopiHUi  baHky
www.kredobank.com.ua (uagani — [aTepHeT-cTopinka banky), Ta/abo B 3araibHOOCTYITHUX
MICISIX TMpHUMIIEHb ONepauliiHuX Ta/abo KacoBuUX miApo3niniB  banky (BigaijieHb
toio).CtannapTHi pOpMH TOKYMEHTIB € HEBIJI' €MHOIO YacTUHOO IuX [IpaBuit.



http://www.kredobank.com.ua/

1.1.74. Crarycu EJl — cratycu, siki moxke HaOyBatu EJl B Cucremi mpu iHIIIIOBaHHI Ta
3nificnenni KopucryBauem niii B Cuctemi.

1.1.75. Cron-cnucok - nepenik BIIK, ckimaneHuii 3a meBHUMH iX PEKBI3UTaMH, 32 SKUMH
3a00pOHEHO TPOBEACHHS ONepalliii B perioHax OOCIyroByBaHHS BiAMOBiMHUX [lmaTiKHHX
cucTeM (aKTyaJbHO JyIs orepalliid 6e3 nposeaeHHs ABropu3aiiii mo BIIK).

1.1.76. Croponu — Knienr Ta bank.

1.1.77. Tapudu — BapTicHi mapameTpu baHKIBCHKHX IMOCTYT, a TAKOXK IITpadHi CAaHKIIIT Ta 1HIII
BapTicHI mapamerpu oOciayroByBaHHs KITi€eHTIB, B TOMY 4YHCII TPOIEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUILKK KOIITiB Ha Paxynkax Kiienra.

1.1.78. Tapuduuii naker — 4iTKO BU3HAUEHUH nepenik bankiBcpkux nocmyr i KiieHTtis Ha
BHU3HAYEHUX YMOBaX Ta 3a BU3HAYCHOIO BapTICTIO.

1.1.79. Texniunuii oBepapa¢t — cyma nepesumieHoro Jlimity Butpat no BIIK, ska Bunukia
B pe3yibTaTi IpoBeneHHs omepauii 3 BukopucrtaHHsAM BIIK Ta Ha sKy HapaxoByrOTbCs
MPOILEHTH, 10 MisATraTh 10 ciiatu Kimentom banky, 3rinno Tapugis.

1.1.80. YaockoHajeHWii eJeKTPOHHHH migmuc (Hagam — Yaockonadenumit EII) -
CNIEKTPOHHUHA TIANMKC, CTBOPEHHH 3a pe3yJabTaTOM KPHUNTOTPA(iuHOTO TEPETBOPECHHS
€JIEKTPOHHUX JJaHUX, 3 SKMMU 11OB’sI3aHUM LIeH elIeKTPOHHUI HIANUC, 3 BAKOPUCTaHHSIM 3ac00y
YIOCKOHAJIEHOTO €JIEKTPOHHOIO MIJNHUCY Ta OCOOUCTOrO KJIH0Ya, OJHO3HAYHO IOB’S3aHOTO 3
[lignmucyBauem, i SKUH Ja€ 3MOTY 3IIMCHUTH €JIeKTpoHHY ineHTH(ikamito [ligmucyBaua ta
BUSIBUTH MOPYILEHHS LUTICHOCTI €JIEKTPOHHUX JIaHUX, 3 IKUMH IOB’sI3aHUH LIl eeKTpOHHUN
MIJIIHUC.

1.1.81. Yuyacuuk 3apmiaTHoro mpoekty — ¢izuyHa ocoba, ska nepedyBae B TPYIOBHX
(UMBLIBHO-TIPaBOBUX ) BimHOCHHAX 3 KiTieHTOM Ta Mae BinkpuTuil B baHKy MOTOYHUI paxyHOK,
Ha SKAH CHCTEMaTHMYHO MOCTYyMalTh KomTu Bifg KirieHta B Mekax oO0CIyroByBaHHS
3apIIaTHOTO MPOEKTY.

1.1.82. ®akcumine — rpadiyHO TOUHHUI aHAJIOr BIACHOPYYHOTO IIJIKCY YIMOBHOBaXXEHOT
ocobu KitieHTa, BiITBOpEHUH 3a JOMIOMOT'OO MeYaTKu abo ITamia.

1.1.83. ®ikcoBana IP-aapeca — 1ie mocnyra 3 pocryny Kmienra 1o CuctemMu TUIBKH 3 THX
PobGounx micup Kiienta, siki MatoTh BkazaHy Kiientom ¢ikcoBany IP-agpecy. loctyn 1o
Cucremu 3 KOMIT'IOTEpiB, SIKI MarwoThb I1HIIY, HIDK BKkasaHa Kimientom IP-amgpeca,
onokyetbes.1.1.88. iIFOBS.Cards — uwactuna ¢dyHkmionansHocTi CucteMu, sika 3a0e3neuye
Bi10OpakeHHd B CucreMi 0aHKIBCBKHUX KapTok, BumaHux bankom no PaxynkiB Kimienra, Ta
no3possie KopuctyBauam npoBOJUTH NEBHI oneparii 3 HUMH.

1.1.84. ®opBapanmii 10roBip — 10TOBIp, M0 yKIagaeThes Mik bankom ta KiieHTOM 3 MeTOIO
BUKOHaHHA PopBapAHOT onepartii.

1.1.85. @opBapaHuii Kypc - Kypc iHO3€MHOI BaJIOTH, SIKH BCTAHOBIIIOETHCS baHKOM mpu
3nificHeHH1 (QopBapaHoi omepawii 1 0a3yeTbcs Ha pPIi3HUII OPOLEHTHUX CTAaBOK IO
MDKOAHKIBCHKHUX JICTIO3UTAX BIAMOBIIHOI Mapy BAJIIOT Ta HE B1JI0OpaXkae OUiKyBaHHS 110 KypCy
BaJIIOTHU B MailOyTHBEOMY.

1.1.86. ®opBapana omepamisa — II¢ BaJIIOTHA ormepallis, ska (ikcye 3000B’s3aHHs baHKy
npuadaTH 1HO3EMHY BAJIOTY, 1HIIIMOBaHY KJIIEHTOM y NEBHHMH 4ac 1 Ha NMEBHUX YMOBax Yy
MalOyTHROMY 13 3ahikcOBaHMM KypcoMm. Taki omepariii 341HCHIOIOTHCS 3 METOIO XE[KyBaHHS
PHU3UKIB 3MIHU KypCY OJHi€] IHO3€MHOT BaJIFOTH JIO 1HIIOT BAJIFOTH.

1.1.87. ®opBapaHe MOKPHUTTS — CyMa KOIITIB sIKi aKyMyITIOOThCsl KIiTieHTOM Ha MOTOYHOMY
paxyHKy Ipu 31iHCHEeHHs (opBapIHOi oneparii 3 MeToro 3a0e3nedeHHs: BUKOHaHHs KiieHToM
3000B’s13aHb 32 DOpBApJHUM JTOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOKECHHS
bankom 3asBu Kiienta npo 3ailicHeHHst popBapaHoi onepartii KymiBii iHO3€MHOT BaJIIOTH.
1.1.88. llomicayna miaara — BcTaHoBieHa Tapudamu banky mmata 3a 00CITyroByBaHHS
Knienra 3a neBHuM TapudHuM nakeToMm y KaleHAapHOMY MICSII.
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1.1.89. eSalary — o¢yukmionaneHicTh YacTHHH CHCTEMH, SKa JI03BOJIIE CTBOPIOBATH 1
ompauboByBatd 3BefeHi Bimomocti Komienrta. /g BinmoOpakeHHS Ta BUKOPUCTAHHS
MOXUIHBOCTEH eSalary HeoOXimHuM € BcraHoBiieHHs WIN32 na Po6ouomy micti Kiienra.
1.1.90. iIFOBS.Cards — yactuna ¢pyHnkiionansHocTi CucteMu, sika 3ade3neuye BiioOpakeHHsI
B Cuctemi OaHKIBCHKHX KapToOK, BugaHux bankom o PaxynkiB Kiienra, Ta no3Bossie Kimienry
(KopucryBauam) mpoBOIUTH NEBHI Omepartii 3 HUMHU.

1.1.91. iFOBS.OTPConfirmation — mocnyra, sika 3abe3reuye 3aiiCHEHHsS ABTOpH3allil B
Cuctemi mneBHux nid KopucryBaua 3 BukopuctanHsM CHCTEMH LUIIXOM TOJAaHHS
OnHOpa3oBOro Koay MiATBEpKEHHs, 3reHepoBaHoro KopucryBauem 3a gomomororo OTP
TOKEHa.

1.1.92. iFOBS.SMSConfirmation — mocnyra, sika 3abe3reuye 3aiCHEHHsS ABTOpH3allil B
Cuctemi mneBHux naid KopucryBaua 3 BukopuctanHsM CHCTEMH LUIIXOM TOJAHHS
OpHopa3oBoro Koay miATBep/pKeHHs, oTpuMaHoro B banky KopucryBauem 3a gomnomororo
SMS-nioBifOMIICHHS.

1.1.93. iIFOBS.WhiteL.ists — ¢ynkiis Cucremu, sika B pasi Bubopy Kiienrom JIBodakTopHoi
aBTopm3amii BigmoBimHMX i KopucryBauiB 3a0e3neuye KopucryBayam MOXKIIMBICTh
CTBOPEHHS 1 pe/laryBaHHS CIIUCKIB KOHTPAreHTiB, HA KOPUCTH SKUX JO3BOJICHO MepepaxyBaHHs;
komTiB 3 PaxynkiB KitienTa 3 BukopucranusM Titbku EIT (6e3 moganas OqHOPa30BOTO KOIY).
[TinTBepIKEeHHS omepalliii CTBOpeHHs ado peqaryBaHHs CIIUCKY TaKuX KOHTpareHTiB KiieHnrta
BinOyBaeThes 3 moganHsaM OTHOPA30BUX KOJIB.

1.1.94. IlpucTtpiii cam006c.,IyroByBaHH — TeXHIUHUHN NpUCTpiii banky 3 pyHK1i€I0 Tpuiiomy
Big KitieHTa roTiBKOBUX KOINTIB /s 3apaxyBaHHs Ha [loTounnii paxyHok KiieHra, BiakpuTHii
y banky.

1.1.95. CymuiBHa BaJIOTHA omepallis — BaJTIOTHA Omepalis, Xapakrep a0o HAaCIiIK{
MIPOBEJICHHS SKOi JalOTh MiJICTaBU BBaXKaTH, 10 BOHA MOXE OYyTH MOB’s3aHa 3 YHUKHEHHSIM
Ta/a00 HEBUKOHAHHAM BUMOT Ta OOMEKEHb, Nepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHu.

1.1.96. He3nauHuii po3mip BaJIOTHOI omepanii (1aji — He3HAYHHMH po3Mmip) — po3mip
BaJIOTHOI omepamii (B eKkBiBaJeHTI 3a OQIUIHHUM KypcOM TIpHBHI /10 1HO3€MHHUX BaJIOT,
ycTraHoBieHMM HarioHansHUM OaHKOM Ha AaTy 3A1MCHEHHS omepailii), SKHil € MEHIINM, HixkK
po3Mip, IO YCTAaHOBJCHWH g (PIHAHCOBUX OIepalii, 0 MAJIAraloTh O0OOB’SI3KOBOMY
(iHaHCOBOMY MOHITOPMHIY 3TiIHO 13 3aKOHOJABCTBOM Y c(epi 3amobiraHHs Ta HMPOTHIIT
neramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPXKaHMX 3JIOUYMHHUM HUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIECHHS.

1.1.97. Ipob6jeHHs - ITy4YHE AUIEHHS 3arajbHOi CyMH BaJIOTHOI omepalii, sika Miasrae

aHali3y Ta MepeBiplli BIAMOBIAHO 10 BUMOT 11bOoro IlomoskeHHs, mo nmepeadadae oHOYACHY
HasIBHICTh TaKHUX O3HAK:

- BAJIIOTHI oMepaii 3{IHCHIOI0ThCS O/IHIEI0 0CO0010;

- BAJIFOTHI Omeparlii moB’si3aHi MK COO0I0 OJTHUMH KOHTpareHTamu, MijicTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, YTOZI010, 1HIIMM JOKYMEHTOM, 1110 3aCTOCOBYETHCS B MIKHAPOAHIM MpaKTHIl Ta
MO>KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHSIM BaJIFOTHOI orepartii;

- KO’KHA BJIOTHA OMepallis 311IHCHIOETHCS HAa CYMY, 1110 € MEHIIIO0, HiXK po3Mip (B €KBIBAJICHTI
3a o(piiHHUM KypCOM I'pUBHI /10 IHO3€MHHX BaJIlOT, ycTaHOBIeHUH HanioHansHUM GaHKOM Ha
Jaty 3AIHCHEHHs ormepallii), ycTaHOBJIEHMH A (PiHAaHCOBMX omeparii, 1o MiAIAralTh
000B’s13Kk0BOMY (hiHAHCOBOMY MOHITOPHHTY 3T1THO 13 3aKOHOZAaBCTBOM Y cepi 3amo0iraHHs Ta
npotuaii Jeramizamii (BIIMHUBAHHIO) JIOXOJIB, OJEPXAHUX 3JIOYMHHUM TUIAXOM, abo
(iHaHCYBaHHIO TEPOPU3MY UM (iHAHCYBAHHIO PO3IMOBCIOHKEHHS 30pOi MacoOBOTO 3HUIICHHS
(mami — He3HaYHA CyMa BAJTFOTHOT orepartii);
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- BAJIIOTHI OTepartii 311CHIOIOTHCS HE MEHIIIE, HIXK TPU pa3y Ha KaJeHIapHUH THKJIEHb Ta/a00
JIECSITh pa3iB HA KAJICHIAPHUN MiCSIITb;

- 3arajbHa CyMa BaJIIOTHUX OIepalliil 3a KaJlleHAapHUN THXKIEHb IMEPEeBUILYE TBOKPATHHIA
po3Mip Ta/abo 3a KaJIeHJapHUH MiCsIlb — BOCBMUKPATHUN PO3Mip (B €KBiBaJIeHTI 32 O(illiHHUM
KypcoOM TpUBHI J0 1HO3EMHHUX BalIOT, ycTaHOBiIeHUMN HamioHanbHUM OaHKOM Ha JaTy
3MIACHEHHS1 omeparii), YCTaHOBJIEHWH [uia (IHAHCOBUX oOmepamiii, o MNiAIAraiTh
000B’s13K0BOMY (hiHAHCOBOMY MOHITOPHHTY 3T1THO i3 3aKOHOAaBCTBOM Y c(epi 3amobiranHs Ta
npoTuaii Jeramizamii (BiIMHUBaHHIO) JIOXOMIB, OJAEPKAaHUX 3JIOYMHHUM HUIIXOM, a0o
(iHaHCYBaHHIO TEPOPU3MY UM (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MacOBOT0 3HUILICHHS;

- IHIIl O3HAaKW APOOJCHHS BAIIOTHHUX OIEpaIliif, sSKi YCTAaHOBIEHI HAa BJIIACHUU PO3CY
YIOBHOBaKEHOI YCTAHOBHU.

1.1.98. 3akoHOAaBCTBO 3 NMPUHIMIIOM E€KCTPATEPUTOPIAIBbHOCTI - HOPMATHUBHO IPAaBOBI
aktu CHIA, €Bpomneiicbkoro Coro3y Ta IHIIMX KpaiH CBITY, a TAKOXX PO3MOPSIYl JOKYMEHTH
OOH Ta/abo iHmMMX MDKHAPOAHHMX OpraHi3alid, pIMIeHHS SKUX € OOOB’S3KOBHMHU IS
BUKOHAHHS Ha TepUTOpii YKpaiHu.

1.1.98. Cucremn onaaitn-6ankinry «KPEJOBAHK» - mporpaMHO-TeXHIYHHUI KOMIUIEKC
«KPEJJOBAHK», B Tomy uncai moOuibHI 3actocyHku «KPEJIOBAHK», skuii 3a06e3neuye
MO>KJTUBICTB TUCTAHIIMHOTO 00cayroByBanHsa Kimienta bankom nuisixom HafgaHHs oMy OCTyT
13 BUKOPHCTAHHAM JOCTYIly uepe3 Mepexy Internet Ta xaHaliB 3B’SI3KY 13 KOPIIOPATUBHOIO
Mepeskero banky, Ha mijicTaBi eIeKTPOHHUX JOKYMEHTIB, a TAKOXK NMpUMaHHI-TIepeaayl 1HIIO1
iHpopMarii yepe3 KaHaJM 3B’ SI3KY B €JIEKTPOHHIN Gopmi.

I')TIABA 2. IPEJMET ITPABUJI

2.1. [IpaBuia € CUCTEMOIO ONPUITIOTHEHUX YMOB, SIKI PETy/IIOI0Th HaJlaHHS bankoM Kiientam
BaHkiBChKHMX TTOCIYT.

2.2. BignosigHo no JloroBopy mocinyr ta IlpaBun bankom moxyTh HamaBatucs KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIIYT:

2.2.1. BinkpuTTA Ta 3aKpUTTs [I0TOUHUX paxyHKIB, PO3PaxXyHKOBO - KACOBE 0OCIyrOBYBaHHS;
2.2.2. ob6cnyroByBaHHS 3a AomoMoror Cucremu;

2.2.3. BIAKpUTTA Ta 00CIyroByBaHHs BKIIaHUX paxyHKIB, pO3MILLIEHHS BKJIA/IB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHHUX TPOEKTIB,

2.2.5. Bunauda (oopmiieHHs) Ta Bukopuctanus BIIK;

2.2.6. KymiBis, Mpojiax, 0OMiH iIHO3EMHOT BAJTIOTH;

2.2.7. Tlepekas rotiBky;

2.2.8. PerynspHi ruiaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IO3UKH, B TOMY YHCII OBOPOTHOI ()iHAHCOBOI JTOIIOMOTH)
B 1HO3EMHI! BaIIOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBanns Ceidy.

2.3. [IpaBwiia He perymioTh BiqHOcHMHHW MK bankoMm Ta KirieHTOM OO0 KpeIuTyBaHHS
Paxynky/PaxyHKkiB.

2.3.1.Y Bumangkax, SKIIO JIsS HajgaHHsA bankiBcbkoi mociyrn KIimieHT 3rigHo 3 IHUMH
ITpaBunamu, JloroBopoM nociayr abo 3aKOHOZAABCTBOM YKpaiHU Ma€ MOJaTH MEBHUN TOKYMEHT
abo iHdopMarlito, To oTpuMatu Taky bankiBcbky nociayry KiieHT Moxke pH yMOBI iX HaJlaHHS
banky.
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I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mocayr ykjiagaeTbes nuisixoM mianucands Kiientom ta bankom, a y Bunaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientowm, BianoBianoi/BianoBiaaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yxnanenni mix banmkom Tta Kiientom JloroBopy mocnyr, momnoxkenHs IIpasui,
Tapudis, BBaxkaroThCsl BKIIOYECHUMH 10 J[OroBOpy MOCIYT y SIKOCT1 HOTO HEB1/1’€MHOI YaCTUHU
Ta CTAHOBJIATH HOTO YMOBHU. 3a3Hau€Hi YMOBU € TUIOBHUMH ymoBamu (cT. 630 LluBinbHOTO
KoJieKkcy Ykpainu) /loroBopiB mocinyr, 3a BUHATKOM YMOB 11010 sIKUX B [IpaBuiax BU3Ha4Y€HO,
0 BOHM MOXYTh OyTH morojpkeHi CTOpoHamMH 3 BiIXHJIEHHSIM BiJ yMOB, BCTaHOBIICHHX
[IpaBunamu ta/a6o Tapudamu Ta/abo CrangapTHumMu popMaMu JOKYMEHTIB.

3.3. loroBopu mociyr € goropopamu npueaHanss (ct. 634 LuBinbHOrO Kojekcy YKpaiHw).
bank Bmpasi BigmoBuTu Kiienty B ykmanensi JloroBopy mochayr, sikmo KiieHT mpormonye
banky yknactu Takuii JloroBip mociyr Ha yYMOBax, BiIMIHHHMX BiJ BH3HAYCHHX LHMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHuMu GopMaMu JOKYMEHTIB, a TaKOXX B 1HIIUX
BUIIQ/IKAX, SIKIIO [1e BUTUTMBAE 3 [IpaBui1 un 3aKOHOAaBCTBA.

3.4. ®aktom yknanenHs J[loroBopy mnocinyr KiieHT 3acBiguye, 0 Ha MOMEHT TaKOTo
yknanenas KimieHT o3HaiiomuBcst 3 ycima nososkeHHsivu [pasu, Tapudamu, a Takox iHIIUME
JOKyMeHTaMH, iH(popMallieto, siki po3MilieHi Ha [HTepHeT-cTopinmi banky Ta 3 ypaxyBaHHSAM
SAKUX HAJar0Thbcs bBaHKIBCHKI MOCIYTH, TMOBHICTIO po3yMi€ ixHIM 3MicT Ta 0e33acTepeskHO
MOTO/IKY€ETHCS 3 HUMU.

3.5. Ilpu yxknanenni JloroBopy nociyr Kiient npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€e BCIX
npaB, nepeadauenux [IpaBunamu, Tak camo sik i bank 6epe Ha cebe Bci 000B’s13ku Ta HaOyBae
BCiX mpaB, nepeadavyenux [IpaBumamm.

3.6. Koxen 3 J[oroBopiB mocinyr CTaHOBHUTH MPAaBOYMH, 3MICT SIKOTO BUKJIAQICHHHA B KUTBKOX
JOKYMEHTaX, BKIIOYHO 3 mianucanumu Ctoponamu yn Ctoponoro CtangapTHUMHU (opMaMu
nokyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmro juist orpuMaHHs baHKIBCHKUX MOCTyYT Ha mijncTaBi JJoroBopiB mociayr HeoOXiTHUM €
Ha/aHHs KilieHTOM J10J1TaTKOBUX 3asiB, PO3MOPSIKEHb TOIIO, TO KilieHT Haslae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSIM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM ToKyMeHTIB (skiIo Taki HasiBHi). [Ipu HeBukoHanHi KiienToM 1poro o6oB’s3ky bank
BrpaBi BigMoBuTH KilieHTY B Ha/laHH1 BIMOBITHOT baHKIBCHKOT MOCTYTH.

3.8. YMoBH HamaHHs baHKIBCHKHX MOCTYT MOXYTh OyTH Pi3HUMH AJsl pisHUX rpyn KimieHTiB
(rpyma BiANOBITHOTO CErMEHTY O13HECY), sIka BCTAHOBIIOETHCS BaHKOM, BUXO/ASIUHM 3 O3HAK, 1110
xapakTepu3yioTb KilieHTa, BHM3HAaYeHMX BHYTpIIIHIMM mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIHO.

3.9. Orpumanns Kiientom BaHKIBCHKMX MOCITYT MOKJIMBE Ha ITiJICTaBi:

3.9.1. yknanenust CTopoHamMu JOTOBOPY O0aHKIBCHKOTO PaxyHKY, 3TiHO 3 SIKHM 3IIHCHIOETHCS
BIIKpUTTA [I0TOUHMX paxyHKIB, pO3paxyHKOBO-KacoBe OOCIyrOBYBaHHs, a TaKOXX MOXYTb
HajaBaTHCs 1HII1 baHKIBCbKI OCIyTH, Hajgan — J[oroBip 6aHKIBCBKOTO PaxyHKY;

3.9.2. yknaaenns CTOpoHaMH JOTOBOpY OO PO3MILIEHHS OaHKIBCHKOTO BKJaTy MEBHOT'O
BUJTY, 3T1JIHO 3 SIKUM 3/11IHCHIOETHCS BIIKPUTTS Ta 00CIyroByBaHHs BkiagHoro paxyHky, Hajamni
— JloroBip mo/10 po3MimieHHs] 0aHKIBCHKOTO BKJIAIY;

3.9.3. ykianenns CTopoHaMmu JIOTOBOPY CTOCOBHO HajaHHs bankom KirieHTy B KopucTyBaHHS
inauBigyansHoro Ceiidy, Hamami - Jlorosip mo0 HaJaHHs B KOPUCTYBAHHSI 1HAUBITYalIbHOTO
ceiidy;

3.9.4. yxnagenns CTopoHaMU iHIIUX JOTOBOPIB, nependayenux llpasunamuy;

3.9.5. momanns Kiiearom banky Ta, skio nie Bumaraetses [IpaBunamu ta/ado CtaHgapTHUMA
¢dbopmMaMM JTOKYMEHTIB, MOTOJUKEHHsS baHKOM 3asBW/3asB, PO3MOPSUKEHb TOILO 3TiAHO 3
CrangapTHUMU pOopMaMH TOKYMEHTIB.
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3.10. Bigkputrtsa [loTouHMX paxyHKIB Ta pO3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3MIIACHIOETHCS JIMIIE B pasi ykiuaaeHHss Ctoponamu JloroBopy 6aHKiBCHKOTO paxyHKY LUIIXOM
nignucanass Ctoponamu BiamoBigHoi CranmaptHoi dopmu mokymeHnTiB (lomaTox Nel. mo
[IpaBuin).

bankiBchki mocayru, Bu3HaveHi mm. 2.2.3. rimaBu 2 po3aury I nux [IpaBui, HagaroThes
mumie B pasi ykmaneHHss Ctoponamu JlOTrOBOpY IMIONO PO3MIIICHHS OAHKIBCHKOTO BKIIATY
nusixoM mianmucands Ctoponamu BinosinHoi CtanmaaptHoi popmu qokymeHTiB ([Jomatku Ne
8.11,8111,8112,812,813,814,815,8.16,821,8211, 8212, 8213,
8.2.14.,8.2.1.5.,8.2.1.6., 8.2.1.7. no IIpaBwi).

bankiBchki mocnyru, BusHaueHi . 2.2.10. rnaBu 2 po3ainy I mux I[paBun, HagaroThCs
mume B pas3l ykinageHHs Croponamu JloroBopy I0A0 HaJaHHS B KOPHCTYBaHHS
inuBinyansHoro Celidy msixom nianucanas Ctoponamu BianosigHoi CtangapTHoi Gopmu
nokymeHTiB (JlomaTok NelO mo [TpaBmi).

bankiBchki mocnyru, Bu3HaveHi nm.am. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3ainy
I mux IlpaBwii, HagarOTHCS JIMIIE 33 HASIBHOCTI BIIAKPUTOTrO HeoOXimHoro IToTounoro (-umx)
paxyHKy (-iB) KitienTa B banky.

bankiBchki mocnyry, Bu3HaveHi nm.mm. 2.2.2.-2.2.4.,2.2.7.,2.2.10. rnasu 2 po3ainy I uux
[IpaBui, MOXYTh HaJaBaTUCS SK 3a HAABHOCTI Biakpurtoro IloTtouHoro (-ux) paxyHKy (-iB)
Knienta B Banky, Tak 1 3a BincyrHocti [Totounux paxynki Kiienrta B banky.
3.11. 30608 ’a3anns Ta BuMornu banky ta Kiienra 3a JloroBopamu mociyr, B TOMY YHCI SIKi
BUHUK/IU Ha miacTasi [IpaBun, Tapudis To11o, IpUMUHAIOTH CBOO IO 3 IMi/ICTaB, BABHAYECHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IoCIIyr.
3.12. JloroBopH MOCIYr HPUIHHSIOTH CBOIO Mil0 3 MiJCTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
Vxpainu, [IpaBunamu, Tapudamu Ta/abo 3a mmuceMoBoro 3rogoro Kiienra ta banky. ¥V
BUIIJIKaxX Ta B MOPSAKY, epe10aueHnX 3aKOHOJaBCTBOM Y KpaiHnu Ta/abo JforoBopom mocinyr,
nist JloroBopy mociayr Moxe OyTd NMpHUINHAHEHa B OJHOCTOPOHHBROMY MOpsiaky Kiientom abo
bankowm. IniniroBanus Kinientom npununenss J[oroBopy nociayr MOXIJIUBE JTUIIE TPH HaJaHH1
1o baHky BCiX HEOOXIAHUX JOKYMEHTIB 3 METOIO IIPUIIMHEHHS BIAMOBIIHUX MTPaBOBITHOCUH Ta
3a YMOBH BiJICYTHOCTI 3a00proBanocTi KiieHTa 11010 oniaTtu mociyr, HaaaHux bankowm.
3.13. byap-aki 3000B’s3aHHs CTOpiH, 110 BHHUKIW MM 4ac 1aii JloroBopy mociayr Ta €
HEBUKOHAHUMH TIICJI TPUIMHEHHsA Horo nii (po3ipBaHHs), MIUIATal0OTh HAJIEKHOMY
BUKOHAHHIO Ha YMOBax, BU3HaueHUX TakuM JloroBopom mnociyr. [lpunuaenns nii JloroBopy
nocayr (Moro posipBaHHS) TakoX, SKIIO 1HIIE MUCHMOBO He morojpkeHe CTOpoHamHM, He
3BUIBHsI€E CTOPOHU BiJl BIJIMOBIATBHOCTI 3@ HOT0 MOPYIIEHHS, SIKE MaJl0 MICIIE i 4ac Horo
i,
3.14. JloroBip GaHKIBCHKOTO PaxyHKY HPUITUHSIE CBOIO JIif0 B pa3i 3akpuTTs Bcix [loTounmx
PaxyHKiB, 110 OyJIM BIAKPUTI 3T1THO 3 HUM.
3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moke OyTu po3ipBanuii KiieHTOM B Oyab-aKuii 9ac.
s 3nidicHenHst KimientoM po3ipBanHs [loroBopy 6aHKIBCBKOT0 paxyHKY B OJJHOCTOPOHHBOMY
MOpAIKY BiH 3000B’si3aHUil Hajgath 10 baHKy 3asBy mpo ue, craTutu baHKy KoMiciiHI
BUHaropoau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKH (SKIIO Taki HOMY HaJaBaJUCA),
MOTaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOTO paxyHKY
3aboproBanicTh nepes bankom 3a JloroBopamu mociayr Ta po3HOpsIAMTHCS 3aJIMIIKOM KOIITIB
Ha [lorounomy paxyHky/IloTouHHX paxyHKax (SKILIO Taki Oy1yTh HasBHI), BIAKPUTHUX 3T1IHO 3
naHuM JIoroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’S3KH 3TiHO 3
3aKOHOJIaBCTBOM.
3.16. oroBip mocayr Moke OyTM TNpUNMHEHO 32  iHiNiaTUBOIO  baHKky:
-y Bunaakax, Bm3HaueHmx 1.5.8, 59 TmaBu 5 Posmimy [ mammx IlpaBun;
- y BUMajKy, Ko KiieHT Bene pU3MKOBY JisUIbHICTH, 30KpeMa, ajieé He OOMEXYHUHCh
MIPOBOJIUTH OTepallii, MpoBeneHHs sIKuX yepe3 baHk, Ha nymky baHKy, mpu3BoIuTh a00 MOXe
MPU3BECTH JI0 MOPYILIEHHS HOPM 3aKOHOJIaBCTBa YKpaiHu Ta/ab0 3aKOHOIaBCTBA 3 IPUHIIUIIOM
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eKCTpaTEepPUTOPIATLHOCTI Ta/ab0 MIKHAPOIHUX CaHKIA, B TOMY YHCII IIOAO0 MPOTHIIl
neramizanii (BiAMHBaAHHS) MJOXOJIB, OJEpKAHUX 3JIOYMHHUM MNUISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta  (IHAaHCYBaHHIO  PO3IMOBCIO/UKEHHS  30poi  MacoBOro  3HUILIEHHS;
- y BuUmajky, ko KiieHT Bene pU3MKOBY JisUIbHICTH, 30KpeMa, ajieé He OOMEXYIYHCh
CHIBIpaIoe Ta/abo Mae y CBOIM CTPYKTypi Ta/ab0 IHIIMM YMHOM IIOB’S3aHUN 3 0coOamw,
crhiBmparns Ta/abo Oyab-sKUi 3B'I30K 3 SKUMH, Ha AYMKY baHKy, MPU3BOAWTH a00 MOXKeE
MIPU3BECTH 0 MOPYIICHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/abo 3aKOHOAABCTBA 3 IPUHIIUIIOM
EKCTPATePUTOPIATBHOCTI Ta/a00 MIKHAPOJHUX CaHKIIA, B TOMY YHCII IIOJ0 MPOTHAIL
neramizanii (BiIMUBaHHS) JIOXOJIB, OJEpPXKAHWUX 3JOYMHHHUM NIUISIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta  (IHAHCYBAaHHIO  PO3MOBCIO/DKEHHS  30poi  MacoBOrO  3HMILCHHS;
- Y BUIAJKy HASBHOCTI YM MOKJIMBOCTI HACTaHHS OYy/b-AKO1 MMO/I1i, pe3yabTary abo 00CcTaBHHU
BimHocHO KitienTa um 3aiiicHioBanux KitieHTOM onepailii, o, Ha TyMKy baHky, Mae abo Moxe
MaTy HeraTMBHUU BIUIMB 111 banky Ta/a6o ['pynu Kamitanmy PKO BP, B Tomy uucni, ane He
0OMEKXYIOUUCH MPU3BOIUTH a00 MOXKE MPU3BECTH J0 MaTepiaJbHUX 30UTKIB Ta/a00 HEraTUBHO
BIUIMBATHU Ha penytauito banky ta/ado 'pynu Kanitany PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTU 10 OyAb-SKHX IHIIMX HETAaTWBHUX HACHiAKIB Uit banky Ta/abo I'pynu Kamitamy
PKO BP;

- B IHIIMX BUIAJKaX, MMepen0aveHux 3aKOHOJIABCTBOM YKpaiHu Ta/abo [lpaBunmamu Ta/abo
JloroBopoM mnocnyr, Ta/abo y pasi nopymiersst Kimientom ymos JloroBopy mociyr.»

3.17. bank BmpaBi npunuHUTH J{OTOBip MOCIYr (MOBHICTIO 200 y BiAMOBiAHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHku, 1110 00CITyroBYyIOThCS 32 TakuM J[OroBOpoM Mociyr, y BUMAAKaX,
BuU3Ha4YeHUX 1. 3.16 ['maBu 3 Po3niny I IlpaBuin ta B iHmmx Bunaakax, Bu3HaueHux [IpaBunamu,
JloroBopoM mocayr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIi, HUISIXOM MHCbMOBOTO
noBigomieHHs bankom KitienTa rpo posipBanns JloroBopy nociyr (IMOBHICTIO 00 B YaCTHHI).
B pasi poszipBannsi bankom J[oroBopy mociyr nuisixom mucbMOBOTO moBigomieHHst KiieHra,
JloroBip moCIyr BBXKAEThCS po3ipBaHUM baHKOM 3 1aTH, 3a3Ha4eHOi baHKOM y BiZIOBiTHOMY
MMCbMOBOMY TMOBIIOMJICHHI TIpO pO3ipBaHHA, ane He paxime, 11 (oauHagATOrO)
KaJICHJIApHOTO JIHS BiJ] IaTU BIAMPABIICHHS TAKOTO MUCHMOBOTO TTOBiIOMIICHHS KiTieHTYy.

IIpu npomy:

3.17.1. CTopoHH TOMOBHIIHNCH, IO MOBiOMIIEHHsI baHKy mIpo po3ipBanHs J[oroBopy mociyr
Mae Oytu HajmicnaHe KilieHTy B nmuCbMOBIM (eNeKTpOoHHIM) (opMi Ha OCTAaHHIO HAJIEKHO
noBiomiieny Kiientom banky anpecy ta/abo (71 €1eKTPOHHOTO MTOBITOMIICHHS) €JIEKTPOHHY
anpecy Kiienra.

3.17.2. B pa3i posipBanHs bankom J[oroBopy uissxoM MUCHMOBOTO MOBiToMIIeHHs KitieHTa, sk
BU3Ha4eHo B 1. 3.17. I'nasu 3 Po3zpiny I IIpaBui, bank He 3000B’s13aHuil 0OTpyHTOBYBATH 4n
JOJJaTKOBO TMoOsicHIOBaTH KilieHTy OOCTaBMHM 4YM MIJICTABU PO3IpBaHHA, JOCTAaTHIM € JIMILIE
nocuianHsa Ha nyHKT IlpaBun, JloroBopy mociyr Ta/abo cTarTio (M IYHKT) HOPMaTHBHO-
MPaBOBOTO aKTy, SIKUM TMependadeHo mpaBo banky posipBatu JloroBip mociyr Ta/ado
MPUITMHUTH IPAaBOBITHOCUHU (B1IMOBUTHUCS BiJl IPABOBIIHOCHH TOII0) 3a JIOTOBOPOM HOCIYT.

TJIABA 4. OIPUJIIOJHEHHS TIPABUJI. BHECEHHSI 3MIH TA JOIOBHEHD
JIO TIPABWLI

4.1. Onpumoanenns [Ipasui, 3 MeToro o3HaifomieHHs KiieHTiB 3 iX 3MicTOM, 3[1HCHIOETHCS
bankoMm muisixom posmimieHHss TekcTy IlpaBun Ha IHTepuer-cropinmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICUAX MPUMILIEHb OMNepaliifHuX Ta/abo KacoBHX Migpo3iiiiB baHky
(BimmineHs Tom0) Ta/abo uyepe3 Cucremy.
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4.2. bank mae mpaBo iHIIIIOBaTH BHECEHHs 3MiH Ta/abo momoBHeHb 10 [IpaBui. bank ixirioe
BHECEHHs 3MiH Ta/ab0 nomoBHeHb 10 [IpaBun nuisxoM myOmikamii Takux 3MiH Ta/abo
nornoBHeHb Ha [HTEpHET-cTOpiHII baHKy Ta/abo po3MillleHHS OTOJIOLIEHh NMPO TaKi 3MIHU
Ta/ab0 JIOTIOBHEHHS Yy 3arajJbHOJOCTYIIHUX MICUAX MPUMIIIEHb OINEpalifHUX Ta KaCOBHUX
migpo3aimB banky (BimmineHp Tomo) Ta/abo uepes Cucremy (mias KiieHTiB, sKI €
kopuctyBauamu CuctemMu) He MeHII, HiK 3a 10 (mecarp) KaleHAapHUX MHIB IO MOMEHTY
BBEJICHHS 3MiH Ta/a00 JOMOBHEHb B JIif0, a MIOAO 3MiH Ta/abo momoBHEHb 10 CTaHIapTHUX
(¢hopM JTOKYMEHTIB - HE MEHII HDX 3a JIEHb 10 MOMEHTY BBEICHHS B JiI0 3MiHEHUX Ta/abo
nonoBHeHUX CTaHAApTHUX (GOPM TOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHaMu Ta/abo momoBHeHHsMU 10 IlpaBun, KiienT Bmpasi
BiIMOBHTHCS Bia baHKiBCbKOT mocimyru/JloroBopy Mmociayr, MUCbMOBO TOBIJOMUBIIHN TPO 1€
bank 1o oronomeHoi baHkoM aTu BBEIEHHS B IO 3alpONOHOBAaHMX baHkoM 3MiH Ta/abo
nomnoBHeHb 10 [lpaBun Ta BYMHUBIIK iHIN [1ii, BigmoBigHO g0 BuMor IlpaBunm a6o
3aKOHOJIaBCTBA Y KpaiHU.

4.3. ko a0 oroJyomneHoi baHkoM 1aT BBEICHHS B JIi0 3alIpOTIOHOBaHMX baHkoM 3MiH Ta/ab0
noroBHeHb 10 [IpaBwin 10 banky He HaIIWNUIO MUCHMOBE IOBITOMIICHHS IPO BiJIMOBY BiJ
bankiBcekoi mocmyru/JloroBopy mociayr 3 MOCHIAHHSM SK Ha MPUYMHY BiJIMOBH Ha 3MiHU
Ta/abo momoBHeHHs 10 [IpaBwmt Ta/a6o KilieHT He BUMHUB 1HIMX HEOOX1THUX JTii, BiIOBIIHO
1o BuMor [IpaBuin a6o 3akoHOAaBCTBA YKpaiHu, TO TaKi 3MiHH Ta/a00 TONTOBHEHHS BBAYKAIOTHCS
npuiiaaTaMHA KitieHToM.

4.4. KnieHT HaJjae MUCbMOBE TIOB1IOMIJICHHS PO BiIMOBY BiJl baHkiBchKkoi mociyru/JloroBopy
MOCITYT Y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHB /10 [IpaBuil BUKITIOYHO Y BiIUICHHS
banky, ske 3aiiicHioe Oe3mocepenHe oOcimyroByBaHHs Takoro Kiienra. B pasi HamaHHs
MMMCHMOBOTO TIOBIJIOMJICHHSI TIPO BiAMOBY Bin baHkiBChKOI1 mociyru/loroBopy mociyr y
3B’SI3Ky 13 BHECEHHSM 3MiH Ta/abo momoBHeHb 10 [lpaBun He y BignineHHs banky, sxe
31ilicHIOE Oe3rmocepeHe 00CIyroByBaHHsl Takoro KirieHTa, Take MOBITOMIICHHS BBaXKAETHCS
HEHAJIE)KHO BUMHEHUM, KpIM BUIIAJIKiB, AKIIO baHK B3sB fl0ro 0 yBaru ik HaJjaHe HaJIEKHO.
4.5. ®aktom ykianeHHs JloroBopy nociayr KiieHT miaTBEpIKy€e CBOO 3ro/ly Ha 3a3HAYCHHI B
nanii rnaei [IpaBu mopsaok BHECEHHS 3MiH Ta TOMOBHEHb A0 [IpaBun, iHhopMmyBaHHS Mpo 11e
KitienTa Ta nmpUImuHEHHS OTpUMaHHs baHKiBChKOI MOCIyrw/ mpuImuHEeHHS J[oroBopy mociyr y
pasi He3rou 31 3MiHaMH Ta/abo AormoBHEHHSAMU 110 [IpaBui.

I'JTABA 5. BAMOI'M IO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJTAIOTHCSH
KJIIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. Ins orpumanns bankiBcbkux mocinyr 3a JloroBopamu nociyr, KilieHT noBUHEH HaJjaBaTH
baHky HOKyMEHTH Ta BiJOMOCTI, sIKi BIIIOBIHO 10 BUMOT 3aKOHOJABCTBa YKpaiHH, 3aKOHY
FATCA (SK11o ocTaHHi# po3MOBCIOKY€EThCs Ha KitieHTa), a TAKOXK BHYTPILTHIX HOPMATHBHUX
NOKyMeHTiB baHky BuMaratumytbcsi baHkoMm Ui HagaHHsA TakuX BaHKIBCBKHX TOCIHYT, a
TaKOX JJII BUKOHaHHS baHKOM CBOiX OO0OB’s3KiB 3a Takumu JloroBopamul TMOCTYT, IS
BUKOHaHHA baHKOM (yHKIIH MOJATKOBOIrO areHTa, areHTa BaJIOTHOI'O HAarsAAy Ta cy0’ekTa
MEPBUHHOTO (PIHAHCOBOI'O MOHITOPUHTY, a TaKoX OyAb-iKl IHII JOKYMEHTH, II0 MOXYTh
BuMmaratucs bankom. /laHi TOKyMeHTH, BiZIOMOCT1 MalOTh OyTH YMHHUMHU Ta JTOCTOBIPHUMH.
5.2. VYci nomani KiieHToM mokymMeHTH TOBHHHI OyTH OGOpMIIEHI HaJleKHUM UYHUHOM Y
BiJIIIOBITHOCTI /10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KPaiHU.

5.3. Bank mae mpaBo BuTpeOyBatH, a KiieHT (0coba, mpencraBHuk Kitienta) 3000B’si3aHHN
HaJaTH JOKYMEHTH 1 BiJJOMOCTi, HEOOXimHi ans 3aificHeHHsa imeHTudikamii, Bepudikarii
KiienTa, BuBuenns Knienra, yrounenss indopmanii npo KiienTa, B ToMy YuCIIi BCTAHOBICHHS
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imeHTUdIKAIIAHUX JTaHUX KIHIEBUX O€HediliapHuX BIIACHHUKIB (KOHTPOJIEPIB), aHATI3y Ta
BUSIBJICHHA (DIHAHCOBMX OIepauliid, M0 MiJIAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta 1HIII
nepeadaveHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIJIOMOCTI, sKi BUTpeOye baHk 3 Meroro
BUKOHAHHS BUMOI 3aKOHO/IABCTBA, SIKE PETYIIIO€ BIIHOCHHU y cdepi 3amodiranHs jeranizamii
(BIIMHUBAaHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM ILIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
5.4. V pasi, skmo Kmiient (ocoba, npencraBuuk KirienTta) He Hagacth baHKy TOKYMEHTIB i
BiJIOMOCTEH, HEOOXIMHUX JyIsl 3ilCHEeHHs ineHTudikarii Ta/abo Bepudikarii (B Tomy ducii
BCTAHOBJICHHS 17IeHTU(IKAIIIHHUX TaHUX KiHIEBUX OceHediiapHuX BIACHUKIB (KOHTPOJIEPIB),
aHaJTi3y Ta BUSBJICHHS (DIHAHCOBUX OIEpaIliil, IO MiUIsIraloTh GiHaHCOBOMY MOHITOPHHTY, 200
HeHananHs Kitientom (0co0010, IpeICTABHUKOM KITIEHTA) JOKYMEHTIB, HEOOX1AHMX baHKy miis
BUKOHAHHSI BUMOT YUHHOT'O 3aKOHO/JAaBCTBAa YKpaiHU, BHYTPIIIHIX HOPMATHBHUX JOKYMEHTIB
banky, abo namanHs KiieHTOM HeZOCTOBipHOI, HempaBawBOoi iHopmarlii, ado MomgaHHS
iHpopmanii 3 MeTor0 BBeJCHHA B OMaHy baHKy sk cy0'ekTa HepBMHHOTO (PiHAHCOBOTO
MOHITOpPUHTY, baHK Mae mpaBO BiJIMOBUTHCS BiJ BCTAHOBJICHHsS (MIATPUMAHHS) AITOBHX
BiTHOCHH (y TOMY YHCII HUIIXOM pO3ipBaHHS MIJOBUX BIJHOCHH) a00O BiJI NPOBEICHHS
¢dinancoBoi omepariii (HaganHs nocnyr). baHk He Hece BignmosimambHOCTI nepen Kmientom
Ta/abo mepen Oyab-sIKOIO TPEThOIO OCOO0I0 CTOCOBHO HACIHIJKIB BiJIMOBH Y BCTAHOBJICHHI
JIIJIOBUX BiJHOCHH.
baHk MOke BIIMOBUTHCS BiJl BUKOHAHHS OyIb-IKOT0 HajaHoro KiieHToM mopydeHHs, 3asBU
TOILIO, SIKIIO MiJIMUCH HAa TAKUX JOKYMEHTaX He BIJIOBIIaTUMYTh 3pa3KaM MiAMNKCIB, HATAHUM
no banky, abo B baHky € CyMHIBH 11010 TIMCHOCTI IOKYMEHTY.
bank He Hece BiamoBinanbHOCTI nepea KimientoM ta/abo nepen 0yb-IKOH TPETHOIO 0CO00I0
CTOCOBHO HACIIJIKIB BIIMOBHM BHKOHATH BKa3aHi BUIIE JOKYMEHTH. BaHK HE BiAMOBimae 3a
HACJI1JIKM BUKOHAHHS Oy/Ib-IKHX HEMpaBIuBUX, GanbcudikoBaHuX ab0 HEAIMCHHUX JTOPYYEHb,
HaKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia Kiri€eHTa, 32 BUHSATKOM BUTAAKY, KOJIU
BCTAHOBJICHO, 1110 BaHK MPUITYCTHBCS MOMHIKH B MEPEBIpLi TaKUX JTOKYMEHTIB HaBMHUCHO 1
Taka MOMHJIKA CIIPUYMHUIIA BarOMHUI HeTaTUBHUH BIUTMB Ha KitieHTa.
5.5. ¥V Bumaaky 3MiHu iHdopmanii, mo HagaBanacst Kiientom no banky, 30kpema miono
KiHIIeBUX OeHe(dillapHUX BJIACHUKIB (KOHTPOJEPIB), YCTAHOBUMX JOKYMEHTIB, BJIACHUKIB
YacTOK CTaTYTHOTO KamiTaly YW MpaB TOJIOCY, MICIE3HAXO/DKCHHS, MPEICTaBHUKIB Ta iX
MMOBHOBa)KE€Hb, KOHTAKTHUX JaHuX Toulo, KiieHT 3000B'13aHuil, npoTsrom 5 (11’ sTH) podounx
JHIB 3 MOMEHTY BHECEHHS TaKMX 3MiH, HajaBaTu baHKy BizoMocTi/oopMIiIeHI HaJIEKHUM
YUHOM BIJMOBITHI JOKYMEHTH, 110 MIATBEPKYIOThH JaH1 3MIHH.
5.6. ¥ pasi, skmo Knient mMae cratyc nogarkosoro pesuzgenta CIIA, BiH 3000B’s3aHUNA 10
ykianeHHa JloroBopy mociayr Hagatd o banky ¢dopmy W-9 i3 3a3HaueHHAM
imeHTudikamiitnoro Homepa riarHuka noaatkis CILIA.
5.7. ®akroMm yknaaeHHs JloroBopy mocuyr KiieHT 3acBiguye HagaHHS HUM 0e33acTepekHOL
3TrO/IM Ha!
a) 30upanus iHpopmarii mpo ocody KiienTa Ta #ioro iHaHCOBHUIA CTaH y TPETIX OCi0, B TOMY
YUCJI THX, K1 1TOB’s13aHi 13 KimienTom;
0) PO3KpPUTTS BIIOMOCTEH, Kl CTOCYIOThCsl KirieHTa Ta 3TiIHO 3 3aKOHOJABCTBOM Y KpaiHU
BIJTHOCSITHCS 10O OAHKIBCHKOI TAEMHUII Y BUITAJIKaX, Mepe10aueHnX YMHHUM 3aKOHO/JIaBCTBOM
VYkpainu;
B) HaJaHHS Ha BHUMOTY baHKy JOKYMEHTIB, HEOOXiTHUX Ui TPOBEICHHS YTOYHEHHS
iH(popMmalii 3 npuBoAy ineHTHdikauii Ta BuBueHHs Kiienta/llpencraBauka Knienra, 3 Meroro
JOTPUMAaHHS BHUMOT YHWHHOTO 3aKOHOJIAaBCTBAa YKpaiHU, sSIKE€ PEryJloe BITHOCHHU Yy cdepi
3ano6iranHs Ta MpOTUILT jierani3anii (BIIMUBAaHHIO) JOXO/IIB, OAEPKAHUX 3IOUNHHUM [UIIXOM,
(biHaHCYBaHHS TEPOPU3MY;
I') HEBIAKJIaJHE HaJaHHS 10 baHky iHopMalii mpo 3MiHY CBOTO MOAATKOBOIO CTAaTycy. Y
BUMNaaAKy HaOyTTs Kiientom crarycy momatkoBoro pesugeHta CHIA, Kiient 3000B's13aHuit
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HeraitHo Hajatu 10 banky dopmy W-9 13 3a3HaueHHAM 11eHTU]IKAIITHOTO HOMEepa TUIATHUKA
nonmatkis CIIIA;

I) HajgaHHsA Ha BUMOTYy baHky iH(dopmalii Ta JTOKYMEHTIB IOJO0 BJIACHOTO IIOJaTKOBOTO
CTaTycy, 3alOBHEHUX/O(QOPMIICHHX BIIMOBIIHO 10 BUMOr mojaTkoBoi ciayxOu CIIIA 3a
dbopmamu W-8 ab6o W-9, 3 MeToro HanexxHoro BukoHanHsi BUMor 3akony FATCA.

5.8. ®akrom yknanenuas Jlorosopy mociyr bank Ta KiieHT moromxyooTth, mo baHk moxe
MPUIMHATY BU3HA4YeH1 JOrOBOpOM MOCIYT MPaBOBIAHOCUHM, AKIIO € MiJCTaBH BBaXKaTH, 1110
¢dinancoBa omeparist (-1) Kiienta moB’si3aHa (-1) 3 neramizamiero (BiAMHBaHHSIM) JOXOIB,
OJIep’)KaHUX 3JIOYMHHUM MLUISIXOM, a00 (iHAHCYBAaHHSAM TEPOpPU3MY, a TaKOX y BHUIMAAKY
HEMOKJIMBOCTI TMpoBeneHHs ineHTudikanii Kimienra (B Tomy umcni iioro JloBipeHoi ocobu)
BIJIMOBIAHO /10 YUHHOTO 3aKOHOAABCTBA YKpaiHU, Y TOMY YMCIi B pa3i HeHaaaHHs KiieHToM
HEOOXITHUX TOKYMEHTIB UM BiIOMOCTEH AJIs 3’ACyBaHHS CyTi HOTO MisTIBHOCTI, (PiHAHCOBOTO
CTaHy YU YMHCHOTO HaJaHHsS HENpaBIMBUX BiJloMocTell abo BcraHoBieHHs KitieHTy
HEMPUIHATHO BUCOKOTO PU3HKY Jierajizallii (BiIMUBaHH) JOXO/IB.

5.9. ®akrom yknaneHHs lorosopy mociyr bank ta KiieHT moromkytoTs, mo bank Bmpasi
MPUITMHUTH BU3HAYEH1 JJoroBOPOM MOCITYT IPaBOBIAHOCHHH, SIKIIIO:

a) 3paificHenHs ineHtudikanii Ta/abo Bepudikarmii Kiienta (mpencraBamka Kitienrta) €
HEMOXIIMBUM a00 sKIo y baHKy BUHHKAE CyMHIB CTOCOBHO TOTO, IO O0CO0a BUCTYNA€E Bix
BJIACHOI'O IM€HI;

0) BcranoBineHo (akr momanHs KiieHTOM minm wac 3mificHeHHs ieHTHdiKamii Ta/abo
Bepudikamii Kmienra (mornmmbneHoi mepeBipku) HeaocToBipHOI iH(opmarliii abo momaHHS
iHpopMarii 3 MeTOI0 BBEZICHHS B OMaHy baHK;

B) BCTAHOBJICHO (aKT 3ailicHeHHs KilieHTOM pU3UKOBOI JisSJILHOCTI.

5.10. ®akrom ykmanenns JloroBopy nociyr bank ta KiieHT moromkyroors, mo bank Bopasi
3YNUHSATH Olepallii, IKIIo:

a) Taki (hiHAaHCOBI omepailii MOKyTh OyTH TIOB'sI3aHI 3 JieTami3aIli€ro (BiIMUBAHHSIM) JIOXO/IB,
OJIep’KaHUX 3JIOYMHHUM IIISIXOM, a00 (piHAHCYBaHHSM TEpOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omepailis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOH, IIOAO SIKOI
3aCTOCOBAHO BIJMOBIHI OOMEXyBaJIbHI 3axoaM (caHKIli), 3rifHO 3akoHy Ykpainu «lIpo
CaHKIIIi».

I''TIABA 6. TAPU®U. PO3PAXYHKHN MI'’K CTOPOHAMMU

6.1. Po3paxyHku 3a BaHKIBCBKUMU MTOCITyraMu 3IIHCHIOIOTHCS 3riaHO0 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYTH (B TOMY YHUCIII PO3MIPH, CTPOKH (TEPMiHHM) Ta MOPSIOK iX
CIUIaTU/yTPUMaHHS TOLIO0) BU3HAYAIOThCS baHKOM caMOCTIHHO.

6.3. Tapudu banky myonikyroTbCs:

- Ha [nTepHeT-cTopinui banky;

Ta/abo

- pO3MILIYIOTbCS B 3arajlbHOJOCTYIHUX MICISIX MPHUMINIEHb ONepalifHuX abo KacoBHUX
miapo3ainiB banky (BiIiIEHb TOIIO).

6.4. Po3paxynku mixk CTopoHaMU 3/1iHCHIOIOTHCS Ha Ti/IcTaBi Hitounx J[oroBopiB mociyr.

6.5. lllnsaxom npueananns no uux [Ipasun KiieHT miaTBepIKye, MO BiH 03HAHOMIICHUN Ta
3rojieH 3 Aitounmu Tapudamu.

6.6. bank mae paBo B Oyb-sIKUi Yac caMOCTifHO BCTAHOBJIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJ1 TPOLEHTHI CTaBKM MO BKJIaJaX Ha BUMOTY 3a OyIb-SKHUM YKJIaJIEHUM MIX
Croponamu J[oroBopoM 010 po3MillleHHsI OaHKIBCHKOTO BKJIAy), B IOPSIKY, BUZHAUCHOMY
M [IpaBunamu, 3a BUHSTKOM BHUITAIKIB, Tiepen0dadeHnx umu [IpaBrumamu.
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6.7. bank He mizHime, HiX 3a 10 (1ecsaTh) kanengapHuX AHIB (30 (TpUALATH) KaJCHAAPHUX JTHIB
— y BUNAAKy BcTaHOBieHHs/3MiHM TapudiB banky na o6cmyroByBanHs BIIK; 7 (cim)
KaJCHIapHUX JHIB — Y BUMAJAKY 3MiHH MPOLEHTHOI(-UX) CTaBKH(-0K) 10 BKJIaJaX Ha BUMOI'Y)
Ta/abo0 y BHUMajkax, nependadeHux m. 7.6 rmasu 7 po3ainy | mux [IpaBun, po gartu, 3 sikoi
3aCTOCOBYBAaTUMYThCs HOBI Tapudu/3miam 10 aitounx TapudiB ONPUITIOIHIOE TTOBITOMICHHS
PO TaKy 3MiHY Oy/b-SKUM i3 HACTYITHUX CIIOCOOIB:
- B 3araJIbHOJIOCTYITHUX MICISX MPHUMIIIEHb ONepaliiHuX ado KacoBHX Mipo3aiiiB baHky
(BigIizIeHb TOIIO);
ta/abo
- Ha [aTepuer-cTopinui banky;
ta/abo
- yepe3 Cucremy.
Kpim Toro, bank 3amumiae 3a cobor mpaBO 3aCTOCOBYBATH iHIIN CIIOCOOHM TOBITOMIICHHS
KiienTa mono BcranoBneHHs/3miau Tapudis.
6.8. Y Bumaaky HEmoroHKeHHsI 13 3MIHOIO J1I0YMX Ta/abo BBeIeHHSM HOBUX Tapudis (B ToMy
YHCIl 3MiHHM MPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIaaax Ha BuMory), KiieHt, 10 orosjomeHnoi
bankom paTu BBEIEHHS B 0 3MiH/IONMOBHEHb 10 TapudiB, BmpaBi BIIMOBUTHCS Bif
bankiBchkoi ocmyru/JloroBopy mociyr, TMCbMOBO TTOBIJOMHUBIIH MPO e baHkK 1 BYMHHUBIIN
iHII1 411, BignoBigHO 10 BUMOT IIpaBui abo 3aKkoHOIaBCTBA Y KpaiHHU.
6.9. Henagxomkenns no orosomeHoi bankoM nmatu BBeneHHS B Mit0 HOBUX TapudiB Binx
KiienTa nucsMoBOTro MoBiOMIIEHHS PO BiIMOBY BiJ baHkiBcbkoi mocmyru/JoroBopy mociyr
3 MOCHJIAHHAM (SIK Ha MpuunHy) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KitieHTOM 1HIIUX i,
BiMOBiAHO 10 BUMOT [IpaBun abo 3akoHOAABCTBa YKpaiHM, BBAXKAETHCS BOJEBUSBICHHSIM
sroau KiieHnta Ha Taky 3MiHy.
KrienT Hazae cBo€ MUChbMOBE MOB1IOMIIEHHS PO BiIMOBY BiJ bankiBcbkoi mocmyru/JloroBopy
MOCITYT y 3B’SI3KY 13 HE3TOO00 31 3MiHOK/IOMOBHEHHSIM TapudiB BHKIIOYHO 10 BIITITICHHS
banky, ske 3aiiicHioe Oe3mocepenHe oOcimyroByBaHHs Takoro Kiienra. B pasi HagaHHs
BI/IMOBIIHOTO THCHMOBOTO TIOBIJIOMJICHHSI HE 10 BIOAUICHHS baHKy, ske 3iHCHIOE
Oe3nocepenHe 00cTyroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)Ka€TbCS HEHAJIEKHO
BUYMHEHOI0, KpIM BUIAJKIB, K10 baHk B3sB ii 10 yBaru sk HaJlaHy HaJeKHO.
VY Bunazaky Hesroau KiieHTa Ha caMmocTiiiHy 3MiHYy baHKOM mpo1eHTHOI(-UX) CTaBKH(-OK) I10
BKJIa/Ty Ha BUMOT'Y, TIOPSIIOK TOBEPHEHHSI BKJI/Iy Ta BUILIATA MMPOIIEHTIB 31 CHIOEThCSI BaHkoM
y MOPSIIKY, 00yMoBIeHOMY r1aBoro 8 posainy Il nux IIpaBu.
6.10. ®akrom ykianeHHs JloroBopy mociyr KitieHT miATBEpKYE CBOIO 3r0/Iy Ha 3a3HAUCHUI
B AaHii riasi [IpaBui nops ok 3MiHHU J1i04UX Ta/a00 BBeJeHHS HOBUX Tapu@is (B TOMY UuCIi
3MIHM TPOLEHTHOI(-MX) CTaBKH(-0K) MO BKJaJaX HAa BUMOTY 3a OyAb-SIKUM YKJIaJIE€HUM MIX
CroporaMu JIOrOBOpPOM MO0 PO3MIIllEHHsT OaHKIBCHKOTO BKJIAY), iHGOPMYBAaHHS IMPO 1€
KitienTa Ta MpUNMUHEHHS OTpUMAaHHS baHKIBChKOT OCTyrH/ MpunuHEHHsS JloroBOpy MOCIyT B
pasi He3roau 31 3MiHamMu Ta/a00 JOMOBHEHHAMU /10 Tapudis.
6.11. He3axkaroun Ha BUKJIQJICHUH BHIIE B 1il T7aBi qanux Ipasun nopsgok 3minu Tapudis,
3MiHa MPOIIEHTHOI CTaBKU IO CTPOKOBOMY BKJIaTy 3a OyIb-SKUM YKIaaeHUM Mixk CTOpoHaMu
JloroBOpOM 111010 pO3MIIIIEHHST OAaHKIBCHKOTO BKJIay 31HCHIOETHCS 3a 3r07010 CTOpiH.
6.11.1. ¥V Bunaaky 3Minu o6xikoBoi ctaBku HBY, mirodoro 3akoHo/aBcTBa, MOMITHKU baHkKy
abo Tapudis, bank Bnpasi 3anpononyBatu KiieHTy 301IbIINTH/3MEHIIUTH PO3MIpP MPOICHTIB
3a ykiageHuM 3 Kiienrom [loroBopom oo po3mimieHHs 0aHKiBCBKOTO BKIJAJy, MPO IIO
noBiomisie KitieHTa peKoMeHI0BaHUM JIICTOM 3 TTOBIJOMIJICHHSIM TIPO BPYUYCHHS Ta HAJICHIIAE
MPOEKT AOTOBOPY MPO BHECEHHS 3MiH 710 [loroBopy 111010 po3MilieHHs1 0aHKiBCHKOTO BKJIATy
He MeHI, HiX 3a 10 (gecsaTh) 6aHKIBCHKUX JTHIB J0 IMPOMOHOBAHOI 1aTH BCTYIY B CHITYy LIUX
3MiH.
6.11.1.1. KimienT 30008’ s13aHui ipoTsiroM 10 (mecsaTH) KaaeH apHuX THIB BiJ THS HaJICUIaHHS
bankoM mOBiIOMIIEHHS 3’SIBUTUCH 1O baHKy AN YKIaJeHHs BiANOBIAHOTO OTOBOPY MPO
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BHECEHHS 3MiH 10 JloroBopy momo po3mimieHHs1 0aHKiBCHKOTO BKjIaay. HoBi mpoleHTHi
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIAJIEHHS TAaKOTO JIOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOT AaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BimmoBu KitienTa Bij BHeceHHS 3MiH y JIOTOBip 10O PO3MIIICHHS
0aHKIBCHKOT'O BKJIaJly a00 HOTO HESIBKHM y BCTAaHOBIICHUH ITuMu [IpaBritamu cTpok (TepMiH) 1St
YKJIaJeHHs JOrOBOPY TMPO BHECEHHS 3MiH, BKJIAJIHI MPABOBIIHOCHHH BBAKAKOTHCS
npunuHeHumu. [Ipu nipomy, bank:

- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAIy/3aIMIOK CyMU CTPOKOBOTO BKIIAJY;

- BUIUIAUy€ HApaxoBaHI MPOLEHTH IO CTPOKOBOMY BKJaay Oe€3 3acTOCYBaHHS IPOLIEHTHOI
CTaBKH, NiepeadavyeHoi s JOCTPOKOBOTO IIOBEPHEHHS CTPOKOBOTO BKJIAJTY.

6.12. KiieHT 3000B’13y€ThCs 3a0€31€YNTH HAsBHICTh TPOIIOBHUX KOIITIB Ha CBOiX PaxyHkax B
CyMi JIOCTATHI 7151 3/1iHCHEHHS OTuiaTi Haganux bankoM bankiBchkux mociyr 3a JloroBopamu
nocayr abo 3a0e3neunTH CBOEYACHY CIUIaTy BUHAaropoau banky 3a baHKIBCBbKI MOCITYTH 1HIIUM
YHHOM.

6.13. Kuient nopyuyae banky caMOCTiHHO YyTpUMYBaTH HaJle)KHY HOMY BHHAropoay 3TiJIHO 3
Tapudamu:

- IUISIXOM JIOTOBIpHOTO criucaHHs KouTiB 3 PaxyHkiB Kiienra;

- 3 KOIITIB, HAJIOKHUX JI0 3apaxyBaHHs KilieHTy, IUIIXOM 3MEHIIEHHS Ha BIATIOBIAHY CyMY.
6.14. Y Bumagky HeIOCTaTHOCTI KomTiB Ha PaxyHky ans nposenenHs Kiientom omeparii i
CIUIATH HAJIE)KHO1 baHKy BUHAropou 3a i MpOBEJCHHS:

- Knient BrpaBi omatutu banky rotiBkoro nociyry banky 3 mpoBeeHHsI Takoi onepariii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HafanHi baHKiBChKOI OCTYTH;

Ta/abo

- bank Bnpasi camocTiitHo 3MinuTu KiientoBi Tapudnuil naker B mopsaky, neperdoaueHoMy
[IpaBunamu, Ta/ab0 3MIHUTH YMOBH OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnimcatu/yTpuMartu B Oy[b-IKUi 1HIINHN croci® 3 qocTynmHUX akTuBiB KitieHnTa
cymy BuHaropoau baHky 3a mnpoBeneHHs Takoi omepauii Ta/abo Oyab-sAkoi 1HIIOL
3a0oprosanocTi Kiienra nepen bankowm.

6.15. Bunaropona banky 3a HafanHs BaHKIBCHKUX MOCITYT Ta iHIII HaylexHi 3 KitieHTa muiaTexi
crutauytotbest Kimientom/yrpumMytoTbest baHkoM B HaIl[lOHAJIBHIM BaIOTI, SKIIO I1HIIE HE
nepenbaueno Tapudamu, nignucanumu Kiientom ta bankom gorosopamu ta/a6o IIpaBunamu.
6.16. OxpiMm cruat BuHaropoau banky 3a HamanHs baskiBcekux mocmyr, Kiient
3000B’s13aHUIA:

- BIOIIKOJAOBYBAaTH baHKy BUTpaTu (BKJIIOUAIOYM BUTpATH Ha OIUIATy IMOCIYT TPETIX Ocio,
BUTpPATH, MOB’s3aHI 13 3’ACYBAaHHSAM pPEKBI3UTIB, TOIIO), MOHeceHI baHkoM y 3B’s3Ky i3
HaJaHHIM BaHKIBCHKUX MOCIYT 3a BIANOBIAHUM JIOrOBOPOM MOCIIYT;

- BIJIIKOJYBaTH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOHKY B pa3i MOpyIIeHHs 3000B’s3aHb
KnienTa nepen bankowm.

6.17. bank Ta KitieHT MOXyTb 32 B3a€MHOIO 3r0/I0I0 Y3IOJIUTH I[iHOBI mapameTpu baHKiBChbKUX
MOCIIYT, TIOPSIZIOK Ta YMOBH iX CIUIATH, SIKI BIAPI3HSIOTHCA BiJl BU3HAYCHHUX JIIOYUMU
Tapudamu, IIpaBunamu, CrangapTHuMu popMaMu JOKYMEHTIB.

6.18. ®aktom ykmameHHs JJoroBopy mocimyr bank Ta Kii€HT mMOromKyrOTh, IO TPOIIOBI
30008B’s13aHHs KiienTta 3a JJoroBopom mociyr MoxyTh OyTH BUKOHAHI TPETHOIO 0C000I0.

B pasi 3BepHeHHS Oy1b-gKO0i TPEThOi 0COOM 3 METOI0 BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIA/IKIB,
SIKIIIO 1€ HE MOJKJIMBO 3 00’ €KTUBHUX MPUYHH a00 3T1THO 3 3aKOHOJAaBCTBOM. Take mpuiiMaHHS
BUKOHaHHA 3000B’s13aHb baHK 371iiCHIOE B TOMY UHKCIIi 1 y BUNAJAKY, ko Kiaientom He Oyio
nonepeaHbO MOBIAOMIIEHO baHK MPo BUKOHAHHS IpoioBoro 060oB’s3ky KitieHTa BiAMOBIIHOO
TPETHOI 0COOOIO.
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I'IABA 7. TAPU®HI ITAKETHU

7.1. BaHkiBCBbKi MOCIyru HajawThcsi baHKoM B Mexax Ta Ha ymoBax TapudHuX Makeris,
BcTaHOBJIeHUX Tapudamu:

7.1.1. Tapudni naketu i3 3araJbHUMHU YMOBH 00cimyroByBaHHs KiieHTa, Hagami - 3araapHuid
Tapuduuii naker;

7.1.2. Tapu¢pHuX NakeTiB i3 creniaTbHUMU YMOBaMU 00CIIyroByBaHHS, Hajai - CremianbHui
Tapuduuii naker.

Oo6pannsa Kiientrom Tapudnoro mnaxery/amina Tapudnoro makery, Ha yMoOBax SKOTO
HaJlaBaTUMYThCs/HamatoThess KitienTy baHKIBCBKI MOCTYrH, 371HCHIOETBCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HacTYIHHX (pakTopiB/0OCTaBUH:

7.1.2.1. nmpunanexnictb Kiienta no BimnmoBigHoi rpymu KimieHTiB (rpyma BiAMOBIIHOTO
CerMeHTy 0i3Hecy), sika BCTAHOBIIOETHCS BaHKOM, BUXOASYM 3 O3HAK, IO XapaKTEPH3YIOTh
KnienTa, nagani - Kpurepii cermenTariii, BA3Ha4YeHUX BHYTPIIIHIMU [TpaBuiiaMu baHky;
7.1.2.2. mapamerpu HamaHHsS bBaHKIBCBKMX TOCIYT Ha yMOBax BiAmoBigHoro TapugHOro
nakety, BcraHoBiieHl Tapudamu, Hagani - [TapameTpu, 10 yrcna SKUX HaJIEKaTh:

- By gisuibHOCTI Kimienra;

- oprasi3zamiiHo-mpaBoBa opma aisuibHOCTI KitieHTa;

- pesuenTHICTh KitieHTa (pe3uneHT/Hepe3uieHT);

- inmni [Tapamerpu, BcranoBneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 10 Xapakrepu3ytoTs Kimienra (3mina KpurepiiB cermenTarii);

7.1.2.4. ctan po3paxyHkiB Kiienra 3a bankiBcbki nociyru;

7.1.2.5. iami ¢akropu/odcraBuny, Bu3HaueHi numu  [IpaBunamu, CtangapTHUMU GopMamu
JIOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoto st HajaHHs baHKiBCHKUX MOCTYT HA yMoBax oopanoro Kitieatom Tapudaoro
MakeTy € BiamoBigHe BosieBusBieHHs KiieHta Ta banky, BimoOpakeHe Yy BiAMOBiTHIN
CrangaptHiii GopMi JOKYMEHTIB (3alI0BHEHIH Ta nmianucaniii CTopoHamu).

7.3. Ilepenik BaHKIBCHKUX MOCITYT, IO HAAAIOTHCSA B MeXax NeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsok ortatu Kimientom BuHaropoau banky, BusHavaetsest Tapudamu ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta OynyTh BIIKpUTi B bBaHky, 00cIyroByroThest
Ha yMoBax oaHoro Tapudnoro nakery.

7.4. VYV Bunaaky HenocarHeHHs Kiientom 1 bankom 3rogm mono obpanoro Kiientom
Tapudnoro nakery, baHkiBCbKi OCIIYTH HaAAIOThCSA 3T11HO 3 3aranbHUM TapudHUM MakeToM,
Ha YMOBaxX IKOr0 MOK€ 00CITyroByBaTucs Oynb-akuil KiieHT BIINOBIIHOTO CETMEHTY O13HECY.
7.5. IIpu BiakputTi Knientom koxHoro HactynHoro Paxynky KiienTa, 06cayroByBaHHs BCiX
BikpuTuXx PaxyHkiB KiienTa 3aiiicHioeTbcs Ha ymoBax TapudHoro makery, 3a sIKUM BXkKe
obciyroByeTbest KimieHT.

7.6. bank mae mpaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenTartii;

7.6.1.2. nepenik Tomo baHKiBChKUX MOCIYT, SIKI BXOJATH 710 cKiany TapugHoro nakery;
7.6.1.3. [NapameTpm.

VY BUMaJKy, AKIIO Taki 3MiHM BIUIMBAIOTh Ha 3MiHy Tapu¢is ta/abo Tapudnoro naxery,
3a AKUMU 00CTyroByeThcsi KiTi€HT, TO TIpO Taki BCTAHOBJIEHHS YM 3MIHM baHK moBimomIisie
Knienra B mopsiaky, Bu3HauYeHoMYy B 11. 6.7 riaBu 6 po3ainy I nux Ipasun. Ipu npomy, Knient
Mae€ mpaa, BU3Ha4UeHI 1. 6.8. rmaBu 6 po3aury I nux IlpaBwn, 3 HacoigkamMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux IIpasu.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIbOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi mMakeTu, mpo mo
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bank moBigomisie KimieHTa B mopsiaKy, Bu3HadyeHoMY B 11. 6.7 riaBu 6 posniny I ux [Ipasui.
[Tpu ubomy, Kient mae mpaBa, Bu3HaveHi 11.6.8. rmasu 6 po3ainy I uux [paBui, 3 Hacmigkamu,
BH3HAYEHUMH T1. 6.9. rnaBu 6 po3niny I ux [Ipasun.

7.7. 3mina airogoro TapugHOro nakery, 3a IKUM 3iHCHIOEThCS 00cmyroByBanHs KiienTa, Ha
IHITUH, BITOYBA€ETHC:

7.7.1 na 3aranpHuil Tapuduuii nmaker abo CneuianbHuii TapudHM MakeT, MOTOHKEHUN
Croponamu 3riziHO 3as18u 32 CtangapTHOO hopmoro mokymeHTiB (JogaTok Nel.3. mo [TpaBun);
7.7.2. na 3aranpauii Tapuduuit naker (npu ymoBi, mo KiieHT o0ciIyroByeThCst Ha yMOBax
CrnemnianpHoro Tapudnoro makery), npu HacTaHHI Oy/b-AKO1 3 HIYKUCHABEACHUX MOIIH:
7.7.2.1. mpoctpouenns Knienrom Illomicsunoi miaru;

7.7.2.2. Binminu (anymoBanHs) bankowm girouoro Tapudroro makery;

7.7.2.3. 3akiH4ueHHs1 CTpoKy (Tepminy) aii CrnemiampHoro TapugpHOro maxery, o0 SKOTO
BCTAHOBJICHO CTPOK (TepMmiH) 1ii, Ta BIACYTHOCTI moOropkeHoi CTopoHamMHu 3asBH PO
o0ciryroByBaHHs Ha yMoBax iHmmoro Creniansaoro TapugHoro nakery;

7.7.2.4. Bignecenns bankom Kiienrta no rpynu KiieHTiB iHIIOro cermMeHTY 0i3HECy, BHACTIA0K
3minu KpurepiiB cermenTarii KiieHris.

7.8. 3mina TapudHoro nmakery 34iCHIOETHCS:

7.8.1. 3 maTu 3a3HauyeHoi y 3as1Bi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rnasu [IpaBui, ane He paHilie HACTYITHOTO poOOYOro JHS 3a JHEM MOJIaHHS 3asBH;

7.8.2. 3 maTy HACTYIHOI 3a JaTOI BHHHUKHEHHS MPOCTPOYECHOI 3a00pPTOBAHOCTI — IPHU 3MiHi
3TiIHO 3 BUMoramu 1. 7.7.2.1. miei rnaBu [IpaBui;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 3a MICSIIEM Y SIKOMY BiIOyJHCs MOIi1, 3a3Ha4eH] y
ma. 7.7.2.2. - 7.7.2.4. ui€i rnasu [IpaBu.

7.9. YV Bunazakax 3Minu Tapuduoro nakery 3rimno 3 m. 7.7.2 uiei rnasu [IpaBui, HacTymHa
3mina Tapudnoro nakety 37iHCHIOEThCS 3a 3asBoro KiieHTa, moropkeHoro 3 bankom, mpu
YMOBI BiJIcyTHOCTI 3a00proBaHocTi 3i crutatu L{omicsanoi muratu Kimienta nepen bankowm. 7.10.
VY Bunazaky 3minu Tapuduoro makery mocepen micsis, KimieHT 3000B’s3aHMI OIUIATUTH B
noBHoMY 00csa31 LllomicsuHy miary 3a momepenHbo AitounM TapudHUM makeToM 3a Bech
KaJleHAapHUH Micsllb, y IKOMY BiOyracs Taka 3MiHa, a Takox oratutu L{omicsuny mnaty 3a
HoBUM Tapuduum makerom 3rigHo 3 Tapudamu bauky.

I')TIABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yxnanenHsa Jlorosopy nocinyr KiieHT miaTBepaxye, 110 HUM YITOBHOBaXEHO Ta
0e3BIAKIMYHO  JopydeHo baHKy  3miliCHIOBaTHM  JOTOBIpHE  CHHCaHHS  TPOIIOBUX
KOIITiB/0aHKIBCHKUX METaliB 3 Oylb-sakux paxyHkiB KiienTa, y T.4. 3 PaxynkiB Kiienra, 1o
BIJIKPUTI Ta/abo OyayTh BIAKPUTI HUM y BaHKy, IHIINX paxyHKiB, 110 BIAKPUTI Ta/ab0 Oy1yTh
BiIKpuTi KitieHTOM B 1HIIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueH1 Ta/abo OyayTh
3a3HayeHi y JloroBopax nociyr, CTanaapTHUX (opMax JOKYMEHTIB Ta/abo B Oy/1b-KHUX 1HIIHUX
JI0TOBOpax, 110 yKJajeHi Ta/abo OyayTh ykianeHi Mixk Kiienrom ta bankom ta/abo goroopax
CTOpOHOIO AKkuX € KIlieHT, y cyMi, 10 He MepeBHIILye pO3Mip IpoIIoBUX 30008’ s13aHb KirieHTta
nepen bankowm, sxi BuHMKIM Ha mifctasi Tapudis, [Ipasui, Jlorosopis nocnyr, CTangapTHHX
(dopM TOKYMEHTIB Ta/abo OyAb-IKHUX IHIIHUX JOTOBOPIB, YKIAJEHUX Ta/ab0o TakuX, M0 OyIyTh
ykianeHi mixk Kimieatom Ta bankowm, Ta/abo noroBopax, 3a skumu bank € kpeauropom, a Kimient
OOpP>KHUKOM, 200 SIKi BUHUKIIM 3 IHIIMX MiICTaB, BU3HAYEHUX YHHHUM 3aKOHOJAABCTBOM, HaJlall
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- I'pomroBi 3000B’s13aHHS, TEPMIH UM OCTaHHIN JCHb CTPOKY BUKOHAHHS SKMX HacTaB, a0o
BUKOHAHHSA SKUX MPOCTPOUECHO.

8.2. CmucaHi B TOpAIKY JOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OAHKIBCHKI MeETaIn
HaIpasJst0ThCsl bankoMm Ha BukoHaHHs ['poroBux 30008’ s13aHb KitienTta nepen bankom.

8.3. YV Bumaaky, SKIIO MpH JOTOBIpHOMY chHcaHHI baHKoM, BajioTa T'pPOIIOBUX
KOIITIiB/OAHKIBChKI METaju Ha paxyHKax, 3a3HaueHux y 1. 8.1. miei I'maBu IlpaBui, €
BIZIMIHHOIO BiJl BaJlOTH BHUKOHaHHS ['pomoBux 3000B’si3aHb, KilieHT ymoOBHOBaXkye Ta
0e3BiAKINYHO Topyyae baHKy criMcaTH 3 IUX paXxyHKIB, IPOIIOBI KOIITH/OaHKIBCbKI METall B
CyMi, 110 He mnepeBulrye po3mipy ['pomoBux 30608’s3anbp Kiienta nepen bankom Ha JeHb
TaKOIo CIHMCAHHS, sIKa BU3HAYAETHCS 3 YPaxyBaHHIM KOMEPLIMHOTO KypCcy/Kpoc-Kypey, SKHii
baHK BCTaHOBIIIOE CAMOCTIHO, BHXOJSYM 3 OIEparliii, sKi 3IIHCHIOIOTHCS B el JIeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BUMHUTH yCi HEOOXimHI NPaBOYMHH, HEOOXITHI IS
MOJAJIBINIOT  KYMIiBJIi/ponaky/oominy (koHBeprtallii) Bamoth Ha BPY 3a BcraHoBieHuMm
bankoMm KypcoM Ta HaIpaBlIEHHs TPOIIOBHX KOIITIB OTPUMAaHUX BiJ KYMiBIi/Ipoaaxy/o0OMiHy
(xonBeprarlii) BamoTH/0aHKIBChbKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
KnienTa nepen bankowm.

8.4. bank, B moOpsAKYy AOTOBIPHOTO CIIMCAaHHS, MAa€ MPaBO JOAATKOBO CIIMCATH 3 PaxXyHKIB
KnienTa, 3a3Hauenux y 1. 8.1. miei ['maBu [IpaBui, rpoiioBi KomTH/0aHKiBCbKI METAIH B CyMi,
HEOOXiAHIM JUIsi MOKPHUTTA BCIX BUTpPAT, MOB’S3aHUX 3 KYIMIBICI/POAaXKeM/00MIHOM
(KOHBepTAaIli€l0) BAIFOTH/OAaHKIBCHKUX MeTalliB Ha BPY (crurara xowmiciil Ta iHIIUX TUIATEXKIB,
nependadeHux YMHHUM 3aKOHOJABCTBOM YKpaiHM, yMoBamH 37ilicHeHHs TopriB Ha BPY Tta
Tapudamu bauky).

8.5. 3milicHEeHHs JOTOBIPHOTO CHHCAaHHS Ta KYMIBIS/IPOAaX/00OMiH  (KOHBEpTAIlis)
BaItOTH/O0AHKIBCBKUX MeETalliB, 1m0 mnepeadauveHi miero [nmaBoro [IpaBmi, € mpaBoMm, a He
000B’s13k0M baHky.

8.6. JloroBipHe crnmcaHHS TPOIIOBMX KOIITIB 3 paxyHKiB KilieHTa Ha KOpPHCTH TpeTiX ocid
Ta/abo Ha BiacHi paxyHku Kuienta, sxi BiakpuTi B banky um iHmomy Oanky (Perymsphi
IaTexi), 3aiicHIoeThCs ipu nofganHi Kimientom BinnoBigHoi CTanaapTHOI popMu JOKYMEHTIB
(HomaTtox Ne3.1. mo IlpaBwmi) Ta/abo B iHIIMX BHUMaaKaxX, Bu3HauyeHuX [IpaBuiamu.

8.7. dakrom yxianenHs Jlorosopy mocimyr KitieHT miaTBepIKye, 0 HUM 0€33aCTepekHO Ta
0€3BIIKJINYHO YIMOBHOBaXXEHO baHK Ha 311MiCHEHHS 3apaxyBaHHs (B3a€MO3AJIKY) OYyIb-sIKUX
3ycTpiuyHuX BUMOT bauky, siki bank mae ctocoBHo KitieHnTa, mpoTu Oyab-siIKux 3000B’A3aHb, SIK1
MiUIATal0oTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKIIOUaro9W 3000B’sI3aHHS 3
noBepHeHHs1 bankowm komriB Kiienrty 3 6yap-sikux PaxynkiB KiienTa.

8.8. bauk 3miiicHI0e TpuMycoBe cmmcaHHS KomTiB 3 PaxynkiB KiieHta y Bumagkax,
nepeadaveHnx 3aKOHAMH YKpaiHH, Ta B TIOPSIKY Tepen0adeHOMY YHHHAM 3aKOHOIABCTBOM.
8.9. Knient ynoBHoBaxye bank caMOCTiHO 3/11iICHIOBaTH CIIMCAHHS T'POILLIOBUX KOIITIB 3 Oy/b-
sKoro PaxyHKy 3 METOIO MOBEpHEHHS X BIANOBIAHOI CyMH, 1110 HaJIHIUIa HAa Takui PaxyHOK,
BIJIIPaBHUKY (IUIATHUKY, HEHAJIS)KHOMY IIJIaTHUKY TOI0) a00 OaHKY BiJIITpaBHUKA Ha IiJICTaBl
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMu  eleKTpoHHOI nowmTH HaiionansHOoro OaHKY
VYkpaian/Mixuapoanoi MiskOankiBebkoi cuctemu SWIFT 3 6anky BianpaBHHKA MIEpeKasy Mpo
MOMUJIKOBUH TIepeKa3/HeHANe)KHUN IepeKas/onepaiio, I10 Ma€e O3HAaKHU IIaxpaiChKoi.
Otpumane baHKOM TOBIIOMJICHHS TIOBUHHO MICTHTHU HallMEHYBaHHS OTpPUMYyBaua
(BizmpaBHMKa KOIITIB 200 OaHKY BiANpaBHUKA KOLITIB); pEKBI3UTH PaXyHKY, 3 IKOI'0 HaIHIIUIH
KOIITH; HalMeHyBaHHS OaHKy OTpHMyBaua (BiMpaBHUKA KOIITIB a00 OGAaHKY BiJIpaBHUKA
KOIIITIB); PeKBI3UTH PaxyHKy, 3 IKOr0 MatoTh OyTH MOBEPHEHI KOLITH; PEKBI3UTH PaXyHKY, Ha
SIKUI MatoTh OyTH MOBEPHYTI KOILLITH.
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bank 3paiiicHIOE crnMcaHHS KOIITIB B CyMi, IO HE IEPEBUINYE CYMH ITOMHJIKOBOTO
repeka3y/HeHaJI)KHOTO Tepekas3y/omnepariii, o Mae 03HaKu Imaxpancbkoi. B pasi BigcyTHOCTI
Ha BIANMOBiIHOMY PaXyHKy CyMH KOINTIB, JOCTaTHbOi JJIsi TIOBEPHEHHS BCi€i cymu
MMOMMJIKOBOTO ITepeKa3y/HeHAISKHOTO TIepeKasy/omnepallii, o Mae 03HAKH Maxpaicbkoi, bank
3MIIACHIOE CITICAHHS KOIITIB B MEXXaxX HAABHOI CYMH Ha MOMEHT TaKOTO CIHICAHHSI.

3MiiCHEHHS JIOTOBIPHOTO CIIMCAHHS 3TIHO 3 1M IyHKTOoM IlpaBumi € mpaBoM banky, a He
000B’SI3KOM.

9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaaenss JJorosopy mociyr KitieHT miaTBepaKye Ta rapaHTye HACTYITHE:

9.1.1. KnieHT € 0c06010, sika 3apeecTpoBaHa HaJICKHUM YNHOM Ta JIi€ Y BIIMOBIAHOCTI O BUMOT
YUHHOT'O 3aKOHOJIAaBCTBAa YKpAiHU 1 Ma€ MOBHE MPABO YKJIAJATH JOTOBOPHU Ta BIANOBIIATH 3a
CBOIMU 3000B'sI3aHHSIMH.

9.1.2. KinienToM BUKOHAHO BCl aii, HEOOXIHI, BIAMOBIAHO JO BUMOT YMHHOI'O 3aKOHO/IaBCTBA
VYkpaiHu Ta HOro ycTaHOBUMX JJOKYMEHTIB, JUId YKJaJaeHHs JloroBopy mociyr, BiJl Horo iMeHi
npu mignucanHi JloroBopy mociyr Ai€ MpencTaBHUK Ha IMiCTaBl TOBHOBAXEHB, 0(OPMIICHUX
HaJIeXKHUM 4YuHOM, 1 1 [IpaBuna, Jloropip mocnyr He cymepedarbh 3aKOHOAABYMM Ta/abo
JOTOBIpHUM OOMEXCHHSIM, IO € Oo0OoB'i3koBuMH s KitlieHTa, Ta HE cymnepedyarh HOTO
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cynepedarb yMOBaM YKIAICHHX paHille Ta IiF0YuX
npaBounHiB KitieHTa.

9.1.4. 30008's13aHH: 32 JJoroBopom mociyr i Horo yMoBu OyayTh JiHICHUMH i 0OOB'I3KOBHMHU
s KiienTta, a X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOro
BIMOB1AAJBHOCTI.

9.1.5. KiieHT Mae HaJneKHUM YMHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCl JI03BOJIH, IO
HeoOX1H1 U1 BUKOHaHHA JloroBopy nociyr. L1 1oKyMeHTH € YMHHUMU.

9.1.6. Ilpencrasneni Knienrom y bank yci JOKYMEHTH HE MICTATh HENIPABIUBUX B1JIOMOCTEH,
CKJaZeHl Ta/ado OTpuMaHi HHUM Yy MOPSAKY, L0 HE CYNEepeYuTb BHUMOTaM UHHHOTO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBuX Ta/abo HETOUYHHMX 3asB Ta/abo0 rapaHTiid, BKa3aHUX Y
[TpaBunax ta/abo mianucanux Kiientom CrangapTHHX (GopMax JOKYMEHTIB Ta/abo 1HIIMX
JOKYMEHTaX € MopymeHHsM JloroBopy mociyr Ta IiJCTaBolo s BiiMoBH baHkoM B HagaHHI
bankiBcbkHX mociyr Ta/abo posipBaHHs bankoM Takoro /loroBopy nociyr 3 BiJIIKOAYBaHHIM
Kiientom Butpar ta 30utkiB banky.

TI'JTABA 10. BIAITIOBIJAJBHICTb BAHKY TA KJIIEHTA

10.1. Y Bunaaxy HeBUKOHaHHS 200 HEHAJIEKHOTO BUKOHAHHSI 3000B’s13aHb/yMOB 3a JloroBopoM
nocityr, CTOpOHU HECYTh BIIMOBINATBHICTD BIJAMOBIAHO 0 YAHHOTO 3aKOHOAABCTBA Y KpaiHH,
JloroBopy nociyr, B Tomy uucii [IpaBui, abo iHIIMX 10TOBOPIB.

10.2. 3a HecBO€UYACHY OIUIATy I'POIIOBHUX 3000B’s3aHb, 1110 BUIUTHBAIOTH 3 JloroBOpy mociyr, B
ToMy uHchi HajexxHux 3 Kumienrta BigmkoayBanb, KiieHT, KpiM BIAIIKOMYBaHHS 30HMTKIB,
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CIUTavye TMEeHIO B PO3Mipi moBiitHOT 001ik0oBO1 cTaBku HBY Bix mpocTpouenoi cymu, 1o fisiia

B TIEPi0J, 32 SIKUH CILTIAYyETHCS MEHs, 32 KOXKEH JIEHb MPOCTPOUYCHHS BUKOHAHHS 3000B ‘I3aHHS,

Ko iHIe He nependadene Tapudamm, [IpaBumamu, JoroBopom mocayr. Lle momokeHHS

MOIIUPIOETHCS HA yci JloroBopH mocmyT, M0 YKJIaaeHi Mixk bankoM ta KitieHTOM 3riHO 3 TUMU

[IpaBunamu, sikigo JIoroBopoM mociayr He BCTAHOBJICHO 1HIIIE.

10.3. KumienT 3a HemoBepHEHHs NpOTAroM 3 (TpbOX) AHIB Mmicias oTpuMaHHsS 3 baHky

MOBIJIOMJICHHSI TIPO MTOMHJIKOBO 3apaxoBaHi Ha PaxyHok KiieHTa cymu/cym IMX KOINTIB,

crutauye banky nento y po3mipi 0,1 % Big cyMH mMpOCTPOUYEHUX KOIITIB, TOYUHAIOYH 3 JTHS

HACTYITHOTO 3a JHEM OTPUMAaHHS TaKOro MOBIJIOMJICHHS 1 10 JHS MMOBEPHEHHS CYMHU/CYM LIUX

KomTiB baHky.

10.4. ¥V pa3i 3acrocyBaHHA 10 baHKy CaHKIIM BHACIiAOK MOMHJIKOBUX a00 BHHHHUX

npotunpaBHux Aii Kiienra, lepxxarenis, Kopucrysauis, IlinnucyBadiB un iHIINX CITy>KOOBHX,

ynoBHOBakeHUX ToIo oci6 Kiienta, KiieHT 3000B’S3ye€ThCsl BIINIKOIYyBaTH BCi MOHECEHI

bankom 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.5. BignoBigampHICT, 3a JOCTOBIpHICTH iH(oOpMarii, BkazaHoi Kiientom Ta/abo

Hepxarensmu, KopucryBauamu, [TinmucyBauaMu 9 iHITAMHE CITY>KOOBHMHU, YITOBHOBXKCHUMU

tomo ocobamu KirieHTa B JOKyMEHTax, HaJaHUX Ui OTpUMaHHS BaHKIBCBKUX MOCITYT

noknanaeTses Ha Kitienra.

10.6. KitieHT Hece BiINOBINAIBHICTE:

a) 3a Bci onepartii 3 BITK qo moMenTy po3mimieHHs y CTOM-CIIMCOK Ta MiCIIs 3aKiHYSHHS CTPOKY

(trepminy) nepeOyBanns BIIK B Cron-cnucky;

0) 3a Bci omeparii 3 BIIK, mo cympoBomkyroThcs Atopu3ainieio o BIIK, - 1o MomeHTY

brnoxysanns BIIK Ta no 3akinuenni bnoxysanns BIIK.

10.7. 3a HecBoeuyacHe 4M HempaBuiIbHE ciircanHs 3 Paxynky Kiienra xomriB 3 Bunu banky, a

TaKOX 32 HECBOEUACHE UM HEMpaBWIIbHE 3apaxyBaHHs 3 BUHU baHKy cym, siki HaiexaTh

Kiienty, bank crmmauye KitieHTy meHr0 B po3mipi MojBiiHOT 00iikoBOi craBku HBY Bifg

MPOCTPOYCHOI CYyMH, IO Jisija B MEpioJl, 3a SIKUW CIJIAuyeThCs MEHsI, 32 YMOBH BUKOHAHHS

Kinientom Bumor, BuzHaueHux JloroBopom nociyr, B Tomy uucii [IpaBunamu.

10.8. 3a wnesxmouenHs iHpopmanii npo BIIK y Crom-cnucok Ta/abo He 31ailCHEHHs

brnoxysanns BIIK y Bunaakax, xonmu bnokysanns BIIK ab6o mocranoBka B Crom-cnucok

000B’s13K0B1 3riJ1HO 3 yMoBamHu 1MX [IpaBun, bank Hece BianoBinanbHICTh nepen KiieHtom y

MMOBHOMY 00C$131 3aB/IaHUX 30UTKIB.

10.9. bank He BiAmoBigac 3a MKOAY, 3aBaany KiieHTy nuisixom BunHeHHs Jlepkarensimu abo

TpeTiMHu ocobamMu NpoTUnpaBHux il 3/mono BITK.

10.10. bank He Hece BiAMOBIAATBLHOCTI 32 BUILIATH TPOLIEH MO 3ary0JIeHOMY YM BUKPAJACHOMY

4eKy, 3A1HCHEHHX JI0 MOMEHTY OTpUMaHHS baHkoMm mucbMoBOTO moBigoMiieHHs KitienTa mpo

Ie.

10.11. bask He Hece BiAMOBiMaTbHOCTI 3a KomrTu KilieHTa Ta MONaNbIIUN iX PyX ICIs

cnicanHs 3 PaxyHky.

10.12. bank He Hece BiAMOBIIATHHOCTI 32 JJOCTOBIPHICTH 3MICTY PO3PaXyHKOBHX JOKYMEHTIB,

10 HAAXOASTh JJi1 BUKOHAHHS omepailiif mo PaxyHky.

10.13. baHk He Hece BiIOBIIAILHOCTI 32 CIIUCAHHS KOMTIB 3 PaxyHKY Ha ITi/IcTaBi PaBHIILHO

opopmienoro EJI, sxuii 3acBiguenuidt umHHUMH Y nockoHanenuMm EIl IlignucyBaua Ta

OnHopa3oBUM KOZ0M (TIpH 3aMOBJIEHHI Takoi mociyru Kiieatom).

10.14. bank He Hece BIANOBIAANBFHOCTI 3a HECBOE€YacHWM OOMiH iH(poOpMalielo Ta

HeMmoxuuBicTh nepenadi EJl ta/abo SMS-noBigomiienns, HeHanexHy niepenaqy EJ] ta/abo

SMS-noBifOMIIEHHS BHACTIAOK:

- HemoximBocTi poctyny Kiienrta (KopuctyBaua) g0 mepexi [HTepHET Ta 1HIIMX KaHAIIB

3B’SI3KY;

- HEHAJIEeXHOro (YHKIIOHYBaHHS amapaTHOrO0 Ta MporpaMHOro 3abe3neueHHs, 110

3aCTOCOBYEThCS Ui poboTH B CHcremi, sike HajaHe He baHkoM abo 3HAXOAMTHCS TMO3a
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komreTeHiliero banky (B Tomy uucii 300iB a00 0cobmmMBocTel poOOTH MPOTPaMHO-TEXHIYHUX
KOMIIJICKCiB, IHTEPHET-TIPOBANIepiB Ta ONepaTopiB MOOIITHHOTO 3B’ SI3KY);

- HEHAJIeKHOTO aHTUBIPYCHOTO Ta MepekeBOro 3axucty Pobodoro micis;

- HecIpaBHOCTEU Ta JedeKTiB 00JaHaHHS Ta HOro HENPaBHILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX TOJIIH, SIKi 3HAXOIATHCS 11032 KOMITETEHITIEI0 Y KOHTposeM baHky.

10.15. bank He Hece BiamoBigaibHOCTI 3a BTparty KopucryBayamu Y mockonanenux EII Ta
MapoiiB 10 HUX, 3aco0iB oTpuManHs OIHOPa30BUX KOJiB, JIOTiHIB Ta MapoiB Ui pOOOTH 13
Cucremoro, abo mepenauy miei iHpopmarii KopuctyBauem Oyab-sikiii oco0i, a Takox 3a
HecBoevacHe oHoBieHHS KopuctyBauamu Y nockonanenux EIl Ta maposmiB 10 HUX 1pH 3MiHI
0ci0, sIKi MalOTh BiJNOBIHI TOBHOBAXEHHS (B TOMY YHCJII BTPaTH HUMH ITOBHOBA)KEHB ).
10.16. bank He Hece BiAMOBIATBHOCTI:

- 32 CIIOTBOpPEHHA 3MicTy SMS-NoBiIOMIIEHD, 1110 HAACUIAIOTHCSA OMEPATOpPOM MOOIIBHOTO
3B’s13Ky Ha MOOUTRHUH TenedoH Kimienra, KopucryBaua, Jlep:xkarens TOIIO;

- 3a iH(opMallito, sKa nepeaaeTbcs y BUMIIAIl SMS-MOBiTOMIIEHB 110 HE3aXUIIEHUX KaHallax
3B’SI3Ky Ta MOKE€ CTaTH BiZIOMOIO TPETiM ocodam;

- 3a HecBoedacHy aocTtaBky SMS-noBigomiens Kiienty, KopucryBauy, Jlepkarento Toio
orepaTopamMu MOOUTBHOTO 3B’SI3KY.

10.17. bank He Hece BIIMOBIAAIBLHOCTI 3a 30MTKHU, 3aBAaHi KiieHTy uu TpeTiM ocobawm,
BHACJIIOK HECaHKI[IOHOBAHOTO aocTynmy 1m0 CHcTeMH, B TOMY 4YHCHi (aje HE BUKIIOYHO)
BHacIiok Kommnpomerarttii Oco6ucToro po6o4oro kitoua.

10.18. bank He Hece BiANMOBIATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy um TperiMm ocobam, y
Bunanaky HemotpumanHa Kmientom Ta KopucryBauamu 3axopiB iHdopmaniiHOi Oe3mneku,
Bu3HaueHuX [IpaBuimamu, a TakoK BUKIaAeHUX Ha [HTepHET-cTOpiHIl baHky.

10.19. bank He Hece BIANMOBIIAIBLHOCTI 3a MPOCTPOYCHHS BUKOHAHHS 4u HeBUKOHaHHs EJI, a
TaKOX 3a 30MTKH 3aBJjaHi TAKUM IPOCTPOUCHHSIM YA HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Krientom 060B’s3ky moao koutponto CrartyciB EJ[ Ta/abo gKmo mpu BiACYTHOCTI 3MiHU
Crarycy EJl B Cuctemi 3 motouHoro Ha 6axxanuii j1yist KitieHta, octanHii He 3/11HCHUB HETaitHO
(y ueit ke 6aHKIBCHKHM JIeHb A0 3aKkiH4eHHs OmnepaiiifHoro 4yacy) BciXx HEOOXiTHUX 3aXOIiB
II0J0 1HILIIOBaHHS, 3/1MCHEHHS BIINOBIAHOI omepamii (mogaHHs 10 baHky HeoOXimHHMX
JOKYMEHTIB 3BUYalHUM CIIOCOOOM y mamnepoBiid (hopMi TOIIIO).

10.20. bank He BiAmoBimae 3a 30WTKH, TpsimMi abo HempsMi, siki Hece KumieHT B pe3ynbTari
BUKOPHUCTAHHS 200 HEMOKITUBOCTI BUKOpUCTaHHS CUCTEMH.

10.21. baHk 3BUTBHSETHCS BiJ BIAMOBIJATBHOCTI 32 YaCTKOBE a00 MMOBHE HEBUKOHAHHS OY/Ib-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pasi 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU 4Yu
NPUMHATTA HOBUX 3aKOHIB a00 IHIIMX HOPMAaTUBHO-NPAaBOBUX aKTIB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTP YW TPUINUHSAIOTH BITHOCHHH, IO PETYIIOKOTHCS
JIoroBOpOM IOCIIYT.

10.22. bank He Hece BIAMOBiNAILHOCTI 3a HeHadaHHs baHkiBchkux mocuyr KiieHTy B pasi
BIIMOBU B HaJlaHH1 BaHKIBCHKMX IMOCIHYT, SKIIO MpaBo baHKy Ha Taky BiIMOBY BHUIUIUBA€E 3
Horosopy nocnyr, [IpaBun, CtanaapTHux (HopM JOKYMEHTIB TOIIO.

10.23. baHk 3BUTBHSETHCS BiJ BIAMOBIJATBHOCTI 32 YaCTKOBE a00 MTOBHE HEBUKOHAHHS OY/Ib-
SKOTO 3 TIOJOXKeHb JloroBopy mociyr y pas3i 3MiHM YMHHOTO 3aKOHOAABCTBA YKpaiHU 4H
NPUMHATTA HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-NPABOBUX aKTIB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTH YW TPUINUHSAIOTH BITHOCHHU, IO PETYIIOKTHCS
JIoroBOpoM IOCIIyT.

10.24. V Bunaaky HecBoe€4acHOTro noBepHeHHs kitoya Big Celidy Ta/abo 3naui Ceiidy banky,
KitienT kpiM BiIKoayBaHHS 30MTKIB, ciladyye baHKy HeyCTONKY y po3Mipi O/IBIMHOI AE€HHOT
orIaTH 3a KopucTyBaHHs CeilpoM 3a KOKEH JIeHb MPOCTPOUCHHS.
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10.25. Kuient 3000B’s3aHMWi BiAmKomyBaTH baHKy 30MTKHM, 3aBJaHi BIACTUBOCTSIMH
po3mimenux B Ceiii peueii Ta BUTpartu, ki nonic bank y 3B’s3ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasw, [IpaBui KopucTyBaHHS 1HIUBIAYaAILHUME CeHpamH.

10.26. logaTtkoBi yMOBH I0A0 BianoBiganbHOCTI CTOPiH MOXKYTh OyTH 00OYMOBIIEH] B 1HIIHX
rimaBax [IpaBui, Tapudax ta/abo B CranmapTHux ¢popMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHSI BAHKIBCbKOI TAEMHMIII TA PO3KPUTTSI
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®dakTom yknanenus [lorosopy nmociyr Kiient nHamae banky 3rony Ta mo3Bii, a bank
BiAMOBiHO HAOyBae mpaBo Ha po3kpuTTa Ta HaganHs PKO Bank Polski (ITonpima) Ta iHmmm
adiniiioBanum ocobam banky, adiniitoBanum oco6am PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oynp-skoi iHdopMmarii nmpo cebe, CBOIO OpraHizaliiHy CTPYKTYpYy, MaiiHOBHUI Ta (hiHaHCOBUI
cTaH (B TOMY YHCIi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TA€MHHUIIIO), sIKa € HAsBHOIO,
30epiraeTecst y banky abo Oynme orpumana bankoMm y MallOyTHBOMY, a TaKOXK aHAJIOTIYHY
iH(popMalLlil0 MpPo HOro  3aCHOBHUKIB (yYaCHUKIB, aKIIOHEPiB, WIEHIB TOIIO) Ta Mo
IOPUINYHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[iIOHEPOM, YWIEHOM TOIIO) IKuX € KitieHr.
Tum camum KitieHT Takox Hajae baHky 3rofly Ha pO3KpUTTS Ta HaJlaHHs JJ1s TPETIX 0ci0
(ropuanyHuX, (i3UIHUX 0Ci0, PI3UIHUX OCIO-TIIMPUEMIIIB, YCTAHOB, OpraHi3alliil He3aJIeKHO
Bill (opMH BIIACHOCTI, JEpXKAaBHUX OpPraHiB, OpraHiB MICIEBOTO CaMOBPSAYBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Beiel iHGopmanii npo Kiienra, opranizamiiiny ctpykrypy Kiienra,
MaiiHOBUI Ta ¢iHAHCOBHMI CTaH (B TOMY YHCIi BiIOMOCTI, IO CTAaHOBIATH OAaHKIBCHKY
TAEMHHUIIIO), sSKa € HasgBHOIO, 30epiraerbcs y banky abo Oyae orpumana baHkom y
MaiOyTHROMY, a TAKOXX aHAJIOTIYHY iH(POPMAIliI0 MPO 3aCHOBHUKIB (Y4aCHHUKIB, aKI[iOHEPIB,
wieHiB Touo) KiieHTa Ta mpo OpuAMYHUX 0C10, 3aCHOBHUKOM (YYaCHHUKOM, aKI[IOHEPOM,
YJIEHOM TOIIO0) KX € KIeHT y HACTYITHUX BUIAAKaX:
-y BUNAJKY NOpYyLIEHHS Oylb-KUX 3000B’s3aHb, BU3HaU€HUX [[0roBopoM mociyr;
- Tpu yKJiaJeHHI baHKOM 1OroBOpiB CTpaxyBaHHS PU3HKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knientom;
- Tpu yKJIajaeHHI baHkoM 10roBopiB ()aKTOPUHTY, JOTOBOPIB BIJICTYIUIEHHS IpaBa BUMOTH
Ta/ab0 mepeBeieHHS O0PTY;
- Y BUNAJKY HEOOXIZHOCTI 3aXMCTy MOPYLIEHHWX, OCIIOPIOBAHUX a00 HEBM3HAHMX IpaB Ta
3aKOHHUX 1HTepeciB baHky;
- Y BUNAJKy HE0OXiHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMM 0cobaMu CcBOiX (hyHKIIH abo
HaJaHHS mocayr ans baHky BiANOBIHO N0 YKJIAJAEHMX MDK TaKMMHU TPETIMH oco0aMu Ta
bankom noroBopiB, 3a yMOBM, IO HepeadadyeHi JoroBopaMu (QYHKIII Ta/abo MoCIyru
CTOCYIOTBCSI OCHOBHOi JisibHOCTI baHKy, fiKy BIH 3[1HCHIOE Ha TIACTaBl OTPUMAHUX
0aHKIBCHKOI JTilIeH31i Ta MHChMOBHX JT03BOJIIB.
11.2. Kuient, ¢paktom ykiaaeHHs [[oroBopy mociyr, Takox Hajaae 3rony banky:
- 3BepraTtucs 3/3a iHdopmMmariiero npo KiieHnra (B ToMy 4yHCHi, ajge HE BUKIIOYHO II0JI0 HOTO
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) J0 TPETIX 0ci0, siki moB’s3aHi 13 KimieHTOM BigHOCHHAMH
KOPIIOPAaTHUBHOI y4acTi, TOCIOAAPCHKUMHU, LIUBIIBHUMHU YU TPYZAOBUMH BiIHOCHHAMH, a TAKOX
OTPUMYBATH BKa3aHy iH(opmallito BiJ BKa3aHUX 0OC10;
- 30upary, 30epiraTv, BUKOPHUCTOBYBATH Ta MoOIIMproBaTH iH(popmario mnpo Kiienta yepes
OIOpPO KPEIUTHUX 1CTOPIN BIAMOBIHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHU;
- TIOB1IOMJISITH/HaJaBaT OaHKaM-HEpe3UAeHTaM, 1110 MalOTh KOPECIIOHACHTChKI BITHOCHHHU 3
bankoM Ta uepe3 sKi 3A1MCHIOIOThCS (iHaHCOBI omepauii KiieHTa, 3anmuTyBaHy TakuMU
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OaHKaMH-HEepe3UICHTaMH 1H(POpMaIliro Ta/abo Kormii JOKyMEeHTIB 11010 ineHTudikamii Kiienra
(TOKYMEHTIB 1 BiIOMOCTEH, HEOOXiTHUX /71 3'sicyBaHHS ocoOu KiienTa, cyTi Horo isuibHOCTI
Ta (hiHAHCOBOT'O CTaHy TOIII0) Ta/abo 1mo10 CyTi 3ailicHIOBaHO1 KitieHTOM (hiHaHCOBOI omepaiii,
Ky 00CITyTrOBy€ Takuii OaHK-HEPE3U/ICHT.

11.3. bank rapaHTye cyBOpe AOTPUMAaHHS BHMOI 3aKOHOJABCTBa YKpaiHU 010
30epiraHHs, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HadyeHoi B wild ruasi I[lpaBun
indopmanii npo Kiienra.

I''TABA 12. ObPOBKA IIEPCOHAJIBHUX JAHUX

12.1. ®akrom yxmanenHs JloroBopy mocnyr (mianucaHHsMm Oynb-skoi CtanmapTHOi Gopmu
nokyMeHTiB), KuieHT, mo € @i3u4Ho0 o0coOo-TiANpUEMIEM, MIATBEPIKYE CBOE
O3HAWOMJICHHSI Ta TMOBHY 1 0Oe3yMOBHY 3rony 3 IloBimOMIIECHHSM NpoO MOPSIOK OOpOOKH
NEepCOHAJBHUX JAHUX Ta MpaBa Cy0’ €KTIB MEPCOHAIBHUX JIaHUX, K€ po3MillleHe Ha [HTepHeT
— CTOpIHII banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), B tomy
9HCIIi J]a€ 3TOAY Ha 00pOoOKyYy HOro MepCcoOHATBHUX JaHUX Y BKa3aHOMY B 1IboMy [ToBigoMieHH1
HOPSIKY.

12.2. ®akrom yxmanenHs JloroBopy mocnyr (mianucaHHsMm Oynb-skoi CtanmapTHOi Gopmu
JOKYMEHTIB) 0co00a, sika fie Bif iMeHi KiienTta, miaTBepa)Kye CBOE O3HAOMIICHHS Ta MOBHY 1
6e3ymoBHY 3roay 3 [loBiomieHHSIM PO MOPSIOK OOpOOKH MEPCOHATBHHUX JaHUX Ta TpaBa
Cy0’exTiB MePCOHAIBHUX IAHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf),  sxe
po3minieHe Ha IHTepHeT — cropiHui baHKy, B TOMy uHchli jJae 3romny Ha oOpoOKy ioro
MEPCOHATBHUX JTaHUX Y TOPSIKY, aHAIOTIYHOMY BKa3aHOMY B 11boMy [ToBimomiieHHi.

12.3. ®akrom yxmanenas [loroopy mociyr Kiient rapantye BankoBi, mo npu nepemadi
Krnientom baHkoBi mepcoHanmpHUX MaHUX (I3UYHHUX OCIO, SIKI MICTATHCS B MIAMHCAHUX
Knientom/mpeacraBuukom Kiienta CtanaapTHux (opMax JOKYMEHTIB Ta OyJb-KHX IHIIMX
Hajanux Knienrom banky nokymeHTax, OyiaM JOTpHMaHI BUMOI'M 3aKOHOJABCTBAa YKpaiHU
[IOZ0 3aXKCTy MEPCOHAIBHUX JAHHWX, B TOMY YHCII MIOAO OTPUMAaHHS 3TOJH Ha OOpOOKY
NEePCOHATBHUX JaHUX TakuX (izndHuX 0ci0. KiieHT 3000B’A3yeThCsl CAaMOCTIHHO MOBITOMIISTH
Takux (13MYHUX OC10 PO nepeaavy iX NepcoHaNIbHUX JaHUX baHKOBI, B TOMY YHCIIl IPO METY
nepeaayi, CKiaJx Ta 3MICT NepCOHAIbHUX JaHUX, MepelaHuX baHky, a Takoxk Ipo MOpsAAOK
peastizallii HUIMHM I1paB, BU3HAYEHUX 3aKOHOM YKpaiHu «[Ipo 3aXucT nepcoHaIbHUX JaHUX».

I'TABA 13. BUPILLIEHHS CITOPIB

13.1. Crnopu mix bankom Ta KiieHToM cTocoBHO J[oroBOpy mociyr, BHPIITyBaTUMYThCS
HIISIXOM TIePEroBOPiB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJIi BUKOHAHHS 3000B’s3aHh CTOPIH MIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIIIYIOTBCS 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYAOBOTO  MOPSIKY
BPETYJIIOBAaHHS CIIOPY, BU3HAYEHOTO B po3Auli 2 ['ocrnogapchkoro npouecyalbHOro KoJeKkcy
Ykpainu.
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13.2.1 BignoBigHo no cr. 7 I'ocmomapchKoro mporecyaibHOro Kojaekcy Ykpainn CTopoHH
00yMOBHITH, IO TIPU AOCYJOBOMY PO3TJISII CIIOPIB, MOB’sI3aHUX 3 BUKOpHCcTaHHsIM Cucremu,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIIEPTU3Y B HACTYITHOMY HOPSIKY:

13.2.1.1. Kunienr, B pa3i HasgBHOCTI cKapr A0 mocayr banky B wacturi poboTu 3 CHUCTEMOIO
nogae 3asBy/mpereHsito 10 banky. 3asBa/mperensis Kiienta posrismaerscs bankom 3
HaJaHHIM BiAMOBIAI B 30 (TpUALATH) IEHHUH CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecstr) poOOYMX IHIB 3 AATH OTPUMAHHS
3agBu/miperen3ii  Kiienta  copmyBaTH  y3rO/KyBajbHY  KOMICIIO IS PO3MIISALY
3asBu/mperensii. Jlo ckimagy komicii Ha BuMory KitieHTa Moxe OyTH BKIIFOUCHHH MPEICTABHUK
KrienTa, a TakoX, 3a HEOOXITHOCTI, MPEACTAaBHUKH (ipMHU-PO3POOHUKA IMPOTPAMHOTO
3abe3nedeHHss Cucremu. Ckiag KOMicii HE MOXe TIEpeBUIYBaTH 5 (11’ sITH) 0OCI0.

13.2.1.3. Pe3ynbTatoM po3Tisiay CIipHOT CUTYaIlli y3rOKYBAIBHOK KOMICIEO € BU3HAYCHHS
notpumanHs CropoHamu Bumor [lIpaBun, noxymenranii no CucremMud Ta JOCTOBIPHOCTI
VY nockonanenux EIN, sxumu nianucani cripai EJL.

13.2.1.4. VYsromxyBajgbHa KOMicis HOpoTAroM 1 (OIHOTO) MiCAls NPOBOJUTH PO3TIISA
3asBu/miperen3ii Kimienra. Takuii po3risi 3asBu/mpeTeH3ii BKIOYae B ceOe HACTYITHI €Talu:

1) MPOBEJICHHS Y3rOKYBaJIbHOIO KOMICIEIO0 TeXHIYHOI ekcriepTusu EJl, sikuii 3acBiqueHo
Ynockonanennii EIT KopucryBaua, Ta Ha miacraBi skoro baHKoM BHKOHAaHI omeparlii 3a
Paxynkowm, mopo sikux KiieHToMm nogaHo 3asiBy/IpeTeHsiio;

2) NPOBEICHHS TEXHIYHOI ekcrmepTu3u Binkputoro xmouya YmpockoHaneHoro EII
KopucryBaua y3ropkyBajabHOIO KOMici€ro, mepiof nii Ta craTyc Bimkpuroro kiroua
VY nockonanenoro EIl KopucryBaua ta BcranoBiieHHs ioro HanexHocTi KopucryBauy;

3) NPOBE/ICHHS Y3T0/KYBATBHOI KOMICI€I0 TEXHIYHOI €KCIIEPTU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopuctyBaua Ta HaknanenHs Y nockonanenoro EIl na EJI;
4) HA OCHOBI IaHUX TEXHIYHOI €KCIIEPTU3H Y3rO/)KyBallbHA KOMICISl CKJIaJIa€ aKT.

13.2.1.5. bask Hece BiqnoBinanpHICTH epea KitieHToM y pasi, Koiu Maja Miciie Xo4a 0 oHa 3
HACTYMHMX CUTYaLlli:

- BigcytHicTh EJl, mepenanoro Kmientom, Ha migcTaBi SKOro OyJl0 BUKOHAHO OIEpaIliio Io
PaxyHky;

- Ynockonanenuii EIl Kopuctysaua B EJI, Ha miacTaBi sikoro Oysi0 BUKOHAHO ONEpalliio 10
PaxyHKy, € HEKOPEKTHUM.

13.2.1.6. V pasi, AKIo 3a pe3yabTaTaMi TEXHIYHOI eKCTIEPTH3M BCTAHOBIICHO HasBHICTH E/] B
Cuctewmi, kopekTHicTh Y jockoHaneHoro EIT Kopucrysaua, Hanexxnicts KopuctyBauy Kiienra
Binkpuroro kmtoua Y nockonanenoro EIl, bank He Hece BianoBigansHOCTI nepen KimienToMm 3a
BHUKOHaHi omepariii no PaxyHky.

13.3. ¥V pazi HeocsSITHEHHS 3TO ¢ MO0 OY/Ib-SIKUX MUTaHb 3a JloroBopom mociyr, Oyab-ska i3
CropiH BmpaBi 3BEpHYTHUCS MO0 PO3MVISLY LBOTO MUTAHHSA /IO YHOBHOB@XEHOIO CYIY
VYkpainu. Cnopu CTopiH NiAAratoTh BUPIILEHHIO 3TIHO 3 IPOLECYaTbHUM NIPAaBOM Y KpaiHU.

I'JIABA 14. OGCTABUHU HENEPEBOPHOI CUJIH (®POPC MAKOP)

14.1. CropoHM 3BUIBHSIOTHCS BiJ BIJNOBIJAJIBHOCTI 32 HEBHKOHAHHS a00 HEHaJIe)KHE
BHKOHAHHS CBOIX 3000B's13aHb 32 BIAMOBIIHUM J|0TOBOPOM MOCIYT, SIKIO 1€ HEBUKOHAHHS a00
HEHaJIe)kKHEe BUKOHAHHS CTaJOCh BHACHIAOK Jii HernepeOopHOi cwi, siky CTOpOHM HE MOIIIN
nepeadavnTH Ta BIIBEPHYTH PO3YMHUMH 3axojamMu. /o Takux 0OCTaBUH HAJIEKATh: CTUXIHHI
JMXa, EKCTpeMalibHI TOroJHI yYMOBH, Iepeboi B Tojaui eleKTpoeHeprii Ta poOoTi
TeJeKOMYHIKallii, 3001 KOMIT'IOTEPHUX CHUCTEM, BINCHKOBI J1ii, BTOPTHEHHS, OYHT, IOBCTAHHS,
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IpPOMaJIChKE 3aBOPYIICHHS, TEPOPUCTUYHUHN aKT, CTPANKH, PIIICHHS OPraHiB JepKaBHOT BIIAIH
ta ynpasninas, HBY, BBenenns 3a00pon abo oOMexxeHb Ha KyMiBIiO (Tipojax, 0OMiH) Ta/abo
repeKas rpomoBUX KOIITIB, a TAKOXK 1HIIN 0OCTaBUHH, IO HE 3a1eXaTh Big Boji CTOPIH 1 AKUM
HE MO>KHA 3211001 TH 3BUYaifHUMH PO3YMHHMH 3aXOJaMHU.

14.2. Cropona, 10 TIOCWJIAETbCSI Ha OOCTaBHHH HEMepeOOpHOi CHiM, 3000B'si3aHa B
HAMKOpOTIIMIA Yy Takil CUTyalii TepMiH y MUCHbMOBIH opmi noBinomuty iHnry CTOpoHY Mpo
HACTaHHS TakuX oOcTaBHH. [10BiIOMJICHHS MOBHHHO MICTUTH JIaHI MPO XapakTep oOCTaBUH,
OLIIHKY X BIUIMBY Ha MOXJIMBICTh BUKOHaHHSI CTOpOHOIO 000B's3KiB 3a J[oroBopom mocinyr,
MOXJIMBUH CTPOK (TepMiH) BHUKOHaHHS 000B'si3KiB. SIkmo CTopoHa HE MOBIAOMHTH abo
HECBO€YACHO MOBITOMUTH iHITY CTOpOHY Mpo Ait0 HemepeOopHOi CHIlM, TO BOHA 3000B'A3aHa
BiAmKoIyBaTH iHIIiH CTOPOHI MMOHECEHI 30MTKH.

14.3. Ha yac nii oOctaBuH HemepeOOpHOi cuiM CTPOKH (TepMiHM) BUKOHaHHA CTOpOoHaMHU
000B'SI3KIB 3a BIAMOBIIHUM J{OrOBOpOM MOCIYT MEPEHOCATHCS Ha Yac il MMX OOCTaBHH 1
YCYHEHHS X HACIIJIKIB.

14.4. Sxuro oOcTaBUHU HETIEpeOOPHOT CHIIM TPUBAIOTH MOHA /1Ba MicsIll, TO CTOPOHH MOKYTh
MPUKAHATH PIIICHHS [P0 3MiHY CTPOKIB (TEpMiHiB) BUKOHAaHHS yMOB JloroBopy mociyr abo mpo
HOr0 MPUITMHEHHS, TIPO IO YKJIAIAEThCS BiAOBITHHIA JOTOBIP.

14.5. Hactanus Ta npunuHEHHS [ii 00CTaBHHM HENepeOOpHOI CHIIM Ma€ IiITBEPKYBATHUCH
JOKYMEHTOM, BHJAHMM BIiJIIOBIJIHOIO TOPrOBO-IIPOMHUCIIOBOI0 MalaTord abo iHIIUM
YIIOBHOB2XEHUM OpPraHoM (0co00r0) KpaiHu (MiCIIEBOCTi), /¢ BHHHKIJIA Ta/a00 MPUITUHWIIA
CBOIO JIit0 0OCTaBHHA HEIIePEOOPHOT CHITH.
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PO3ALJ II. YMOBU HAJAHHSA KOMIUVIEKCHHUX BAHKIBCBKHUX ITOCJIYI
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HIANTPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTSA ITIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA

1.1. BLIKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTouHi paxyHKH, y MOPSAIKY Ta Ha yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJABCTBOM YKpainu, numu [Ipasunamu, Tapudamu, Ctannaptaumu popmamu
JOKYMEHTIB, 5Kl € jogatkamu 1o [Ipasuu.

1.1.2. [TorouHi paxyHKH BiAKpuBatoThCs bankoM 3a ymoBu yknajenns Kmienrom i3 bankom
JloroBopy OaHKIBCBKOT'O paxyHKy Ha mijactaBi 3asB Kiienta momo BigkputTTs [loTounux
paxyHKiB, 3rifHo 3 BcTaHoBieHUMH CtannaptHumu ¢popmamu 1oKyMmeHTiB (Homatku Ne 1.1.,
1.2 no Ilpasun). [Ipo BigkputTs IloTounux paxynkiB KiieHnToBi HamaeTbest IHdopmartiiine
MOBIIOMJICHHSI TIPO BIAKPUTTS paxyHKY, 3TiqHO BcTaHoBieHoi CraHgapTHOi ¢opmu
noxkymenTiB (JJomarok Ne 1.4, no Ilpaswui).

1.1.3. KuieHT, OKpiM 3asBH, 3TiIHO 3 BcTaHOBJICHOIO CTaHIapTHOIO (POPMOIO JOKYMEHTIB, TIPO
BIJKPUTTS BIAMOBIAHOrO I1I0TOYHOrO paxyHKy, HajJae BU3HAUEHUH YMHHUM 3aKOHOJIABCTBOM
VYkpaiHu maker TOKyMEHTiB, HeOOXimHUN Ut BigKpuTTs [loTouHoro paxyHky. BayTpinmiMu
npaBuigaMu baHky Moxke OyTH BCTaHOBIEHO NoJaHHA Kill€eHTOM — IHIIMX J0AAaTKOBUX
nokymeHTiB. ko KimienT mae Binkputuii y banky [Torounuii paxyHOK, U BIAKPUTTS iHIIIOTO
ITorounoro paxynky KilieHTOM mojaeTbcs BiAINOBIAHA 3asBa MPO BIAKPUTTS pPaxyHKy Ta
JOKYMEHTH, Tepe10adeHi 3aKOHOIaBCTBOM.

1.1.4. VYci nonani KiieHToOM AOKyMEHTH NHOBHUHHI OyTH O(OpMIEHI HaJEKHUM YHHOM Y
BIJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

1.1.5. bank BigkpuBae Kiienty [Torounuii paxyHok ne miznime 10 (qecsiti) 6aHKIBCbKUX JHIB
3 natu nojaHHs KiieHToM BiMOBIAHOT 3a8BU PO BIAKPUTTS PaxXyHKY, YKiIaaeHHs: CTopoHaMu
JloroBopy OaHKIBCBKOTO paxyHKY Ta HagaHHs KilieHTOM yciX HEOOXiIHUX JOKYMEHTIB IJis
BiIKpHUTTA [loTouHOro paxysky. JlHem BiakputTs [loTouHOro paxyHKy € nara, 3a3HaueHa B
3asB1 KimieHTa mpo BIAKPUTTS paxXyHKY B po3Aull «BiamiTku 6aHKy».

1.1.6. JaToro moyaTky BUAATKOBHX omeparliii 3a [Torounum paxynkom KiieHnra € nata ogniei 3
MOJ1H, 110 HacTaJIa MePIIOkO:

- OTpUMaHHs baHKOM MOBIZJOMIJIEHHA-BIANOBIAL 3 BIAMITKOO Mpo B3ATT IloTOYHOrO paxyHky
Ha O0JIIK y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTparlisi OoTpuMaHHs baHKOM KOpIHIISI MOBIIOMJIEHHS 3 BIAMITKOIO Mpo B3ATTs [loTouHOTO
paxyHKy Ha 0OJIK Y KOHTPOJIIOIOUOMY OpraHi;

abo

- laTa, BU3HAueHa K JaTa B3TTs [loTouyHOro paxyHKy Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

1.2. BAKPUTTA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoto Kuienra, Ilotounuit paxyHok (B T.u. Ilotounuii paxynok 3 BIIK)
3aKpUBa€ThCA Ha MijacTaBi 3asBU KitieHTa mpo 3aKpUTTs paXxyHKY, MofaHoi baHky.

®opma 3asBU 1po 3akpuTTA [loTOUHMX paxyHKiB Bu3HaueHa CTaHIapTHOKO (HOPMOIO
nokymeHTiB (lomaTok Ne 1.5. mo Ipasum).
1.2.2. bank mae npaBo 3akputu [IoTOUHMI paxyHOK Yy Oy/Ib-sIKOMY 3 HACTYITHUX BUIA/IKIB:
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- SKIIO MpOTsIroM 1 (OAHOTO) POKY 3 JaTH HWOTO BIAKPUTTS abo mpoTaroMm 1 (0IHOTO) poKy
niapsaa onepanii no [orounomy paxynky KiieHtom He npoBoauinch 1 Ha nbomy IloTrouHoMy
paxyHKy HEMa€ 3aJUIIKY KOIITIB, PU LIbOMY, 110 JUIA I[Iel BU3HAYeHHs y BigHOocuHaxX CTopiH
HAsBHOCTI YM BIJICYTHOCTI pyXy KomTiB 1o [IoToYHOMY paxyHKy 3a IE€BHUH epioj vacy, He
BBAXKAETHCS pyXoM KomTiB mo [loTouHomy paxyHKy, 3apaxyBaHHs baHkoM MHpoIeHTIB Ha
3aJMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HajaHHsa bankoM
Kiienty baHKIBCBKHX TIOCTTYT;

- y BUnajKy BimMoBu Kiienrta Bij HamanHs iHdopmarii 3rigHo 3 Bumoramu 3akoHy FATCA;

- SKIIO 371ACHEHHs ineHTudikamii Ta/abo Bepudikamii Kiienta € HeMoxIuBHM ab0 SKIIO Y
banky BUHHKa€e CyMHIB CTOCOBHO TOTO, III0 BiJIOBiTHA 0CO0a BUCTYIIAE BiJl BJIACHOTO iIMEHi;

- BcTaHOBJIEHO (akT noaanHs KiienTom i yac 3aiiicHeHHs 1neHTudikaiii Ta/ado Bepudikarii
Kiienta (mornmOneHoi mepeBipku) HemocToBipHOI iH(opmamii abo momanHs iHpopMalii 3
METOI0 BBeICHHS baHKy B omaHy;

- SKIOIO € TiJACTaBM BBaxkaTu, mo ¢iHancoBa (-1) omepamis (-i) Kmienta nos’s3ana (-1) 3
nerajizani€ero (BiIMUBaHHSM) JOXOIB, OJIEP’KaHUX 3TOYMHHUM LUISIXOM, 200 (iHAHCYBaHHSIM
TEPOpU3MY;

- Yy BUNAIKY HEMOXIMBOCTI mpoBeleHHs iAeHTudikamii Tta/abo Bepudikamii Kiienta
BIJIMTOBIHO JI0 YHHHOTO 3aKOHOJABCTBA YKpaiHU, y TOMY YHCII B pa3i HeHamxaHHs KitieHTOM
(epxaTenem) TOKyMEHTIB Y BiIOMOCTEH, HEOOX1AHUX [ 3’ ICYBaHHS CYT1 HOTO JisSUTBHOCTI,
¢biHaHCOBOTO CTaHy, JOKYMEHTIB a00 BIJJOMOCTEH Ha BHUKOHAHHS CBOiX 3000B’s3aHb, SKi
BuruBaioTh 3 3akony FATCA, un ymucHoro Hananus KiiieHTOM HempaBIuBUX BioMocTel
abo BcraHoBJeHHs KITi€eHTYy HENPHIHATHO BUCOKOTO PH3UKY Jieraiizamii (BiIMUBaHHS)
JIOXO/IB;

- y BUNIAJIKy OTpUMaHHs baHkoM pimeHHs cyny npo npunuHerHs KimienTa, foro JikBinamito
abo pileHHs BiJMOBIAHOTO OpraHy, Ha SKHA BIANOBIAHO [0 3aKOHOJABCTBA YKpaiHU
MOKJIaICHO (PYHKINI OO NPUIUHEHHS [OpUau4HOoi ocobm Kitienta abo mnpuUnUHEHHS
M APUEMHUIIBKOT TisibHOCTI KitieHTa, sikuii € pi3ndHOr0 0CO00K0 — MiANPUEMIIEM;

- Y BUIQJKy IPUIIMHEHHS JOTOBIPHUX BIJHOCHH 32 1HINIaTHBOO baHKy, BiAnoBigHO 10 11.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIUX BUIAJKaxX Ta 3 MiJCTaB, NepeadadyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/a0o
unmu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounnii paxynok Kirienra y Bumaakax:

- HaJIXOMKeHHs a0 baHKy pillleHHA BIAMOBIAHOTO OpraHy, Ha SKUH 3TiJHO 13 3aKOHOM
MOKJIaZIeHO (PYHKINT MO0 MPUMUHEHHS IOPUIUYHOI OCOOM, TMPUITMHEHHS MIANMPUEMHUIIBKOT
JisUTbHOCTI (D13UMYHOT OCOOU-TIIANPUEMIIS T BU3HAHHSA (D13MYHOT 0cOOM OaHKPYTOM (3a 3asiBOIO
JIKBIJATOPa, TOJOBU 200 WiIeHa JKBIIAIIHHOT KOMICIT, YIIpaBUTENs MaifHa TOIIO);

- Bu3HaHHA KiieHTa, 110 € Gi3uyHOoI0 0cO00I0-TIANpPUEMIIEM, TOMEPIUM, 0€3BICHO BIICYTHIM
a0o0 HeIe3IaTHUM;

- y pa3i cMmepti Kiienra (BnacHuka [TorouyHoro paxyHky) - ¢pi3U4HOT 0cOOH - MIANPUEMIS - HA
MiJICTaB1 CBIJOLITBA PO CMEPTH;

- Ha miacraBi 3asBu KiieHTa;

- Ha MiJICTaBi IOKyMEHTa, BUJAHOTO JIEPKaBHUM PEECTPATOPOM B TMOPSAIKY, BCTAHOBICHOMY
3aKOHOJABCTBOM Y KpaiHU, KW ITIITBEPIKYE JIEPKaBHY PEECTPAIIFO TPUITHHECHHS FOPUTAIHOT
ocoOu abo MiANMPUEMHHUIBKOT IiSUIBHOCTI (PI3MYHOI OCOOM-MiANpUeEMIT ab0 Ha MiAcTaBi
1H(popMallii, OTpUMaHOi 3 €IMHOTO ePKABHOTO PEECTPY IOPUAUIHHX OCiO Ta (Pi3UUHUX 0Ci0-
HiANPUEMIIB Y GOPMI BIAKPUTOTO JOCTYNY yepe3 odiliiiHuii BeO-callT IIeHTPaIbHOTO Oprany
BHKOHABYOI BJIaJM, IO peali3ye JAepXkaBHY TOJNITHUKY Yy cdepi Aep’kaBHOI peecTparii
IOPUINYHUX OCi0 Ta (Pi3MUHUX OCIO-MIIMPUEMIIB MPO JEPKABHY PEECTPALII0 MPHUIUHEHHS
IOPUIMYHOT 0c00H a00 MIANPHUEMHHITBKOI TISTTEHOCTI (Pi13MUHOT OCOOU-TTIIITPUEMIIS;
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- B IHIIMX BUMAJKax Ta 3 MiACTaB, Mepea0ayeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
M [IpaBunamu ta/abo norosopom Mix bankom Ta Kiientom.

[Tpu 3akiHveHHi cTpoKy Aii JloroBopy OaHKIBCHKOTO paxyHKY Ta MPH HASBHOCTI 1HIIHMX
mifcTaB MpunuHeHHs oro aii, Kiient 30008’ s13anmit 10 3akputTs [IoTouHUX paxyHKIB 30aTH
YEeKOBY KHWXKKY, TOTaCUTH YCIO ICHYIOUY HAa MOMEHT IpUIIMHEHHs J[oroBopy GaHKIBCHKOIO
paxyHKy 3a00proBaHicTh nepesi baHkoM 3a 1M JOTOBOPOM.

1.2.4. JaToro 3akpuTTsi [10TOYHOTO paxyHKy BBa)KA€TbCS HACTYITHUM POOOYWH JEHB IMiCIIA
MPOBE/ICHHST OCTaHHBOI omeparii 3a [loToYHMM paxyHKOM, SKIIO IHIIE HE IMependadcHe
ITpaBunamu. Sxmo Ha IlorouHoMy paxyHKy Kii€eHTa Hemae 3aiaMILKy KOIUTIB, a 3asBa IPO
3akputTa [lorounoro paxynky Hamana Kiientom bamky B Omepariiiauii 4yac, TO 1aTOlO
3akpuTTs [loTOUuHOrO paxyHKy € AeHb OTpUMaHHs baHkoM 1€l 3asBH.

VY nenn 3akputts [loTouHOTO paxyHKy, 3rifHO 3 3asBoi0 Kiienrta, baHk BHIae ocTaHHBOMY
JOBIJKY PO 3aKpUTTA [loTOUHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYIHHX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOro 3aJIMIIKy KOIITiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux mo nporo Ilotounoro paxysaky 3 BIIK, BiH 3akpuBa€eThCs, MIPUMHHIETHCS
nist Bcix BIIK Ta mpunuHSAIOTHCS BiMOBIIHI JOTOBIpHI BiTHOCHHU MK KitieHToM Ta bankom B
JICHb OTPUMAaHHS BiIUIeHHSAM baHKy BIAMIOBIAHUX 3a5B PO 3aKPUTTS PAXyYHKY Ta IPUTTUHEHHS
nii BIIK.

1.2.5.2. YV Bumaaky HasBHOCTI 3anumKy komriB Ha [lorounomy paxynky 3 BIIK Ta iioro
TOTOXHOCTI 13 3anuiIkoM komTiB Ha Beix BIIK, opopmnenux go nporo Ilorounoro paxyHky 3
BIIK, Ttakmii paXxyHOK 3aKpHBaeThCs, NpunuHseThes i Bcix BIIK Ta mpunussroTses
BIJIMOBIAH1 AOTOBipHI BigHOCUHHU MiX KitienTom Ta bankoM HacTymHOro po60o4oro JIHs micis
THSI OTPUMaHHS BiJJIIJICHHSM BiIMOBIIHUX 3asB MPO 3aKPUTTS PaXyHKY Ta MPHUIMHEHHS ii
BIIK, Ta npoBeaenHs octanHboi onepaii 3a uMm [lotounum paxynkom 3 BITK. ®opma 3as8u
npo npunuHenns aii BIIK Busnauena CrangaptHoto ¢popmoto nokymeHTiB (HomaTok Ne 7.2. o
[TpaBun).

1.2.5.3. YV Bumazxy, Ko 3ammok komTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikis
komTiB Ha Beix BIIK, opopmnenux no uporo Ilotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs Aii BIIK 3aificHIoeThCs B IeHb OTpUMAaHHS BiITIIeHHAM baHKy BIMOBIIHUX 3as1B
npo 3akpuTTs paxyHky Ta npunuueHHs 1ii BIIK. 3akputts [lotounoro paxysky 3 BIIK ta
MPUIMHEHHS BIAMOBIIHUX JAOTOBIpHUX BigHOCHH MiXK KiienTom Ta bankoM 37iiicHIOEThCST Ha
30-ii (TpuALATHIT) KaJeHIapHUH IeHb 3 MOMEHTY OTPUMaHHS BiAMIOBITHUX 3asB MPO 3aKPUTTS
paxyHky Ta npunusaeHHs naii BIIK micis 3ailicHeHHs baHkoM BCiX 3aBeplaibHUX omepariii 3a
[Torounum paxyHkom 3 BIIK (3 BuKOHaHHS MIATLKHMX BUMOI Ha IPUMYCOBE CIMCAHHS
(CTATHEHHs) KOIUTIB, BUILJIATH KOMITIB FOTIBKOIO, NIEpEpaxyBaHHs 3aJMLIKY KOIITIB 3TiJHO 3
nopyuyenHsMm Kiienra toio).

1.2.6. Y Bunasaky npunuHeHHs JOTOBIPHUX B1THOCHH 3a J[oroBOpoM OaHKIBCHKOT'O paXyHKY 3a
iHimiatuBoro banky, BiamoBiaHo 10 .. 3.16 Ta 3.17. ['naBu 3 Po3ainy I nanux [pasun, bank
Mae npaBo 3akpuTH IloTounuii paxyHok Ha 10 (mecsTHil) KajleHAapHMHA JeHb 3 JAHA
BiJnpasieHHs KimieHTy noBiioMieHHs po po3ipBaHHs JloroBopy 6aHKiBCbKoro paxyHky. [Ipu
IIbOMY, 3JIMIIOK KOMITIB Ha [IoTOYHOMY paxyHKy, sIKHI 3aKpHUBAETHCS, MEPEPAXOBYETHCS Ha
BIMOBIAHI paxyHKu baHky 3 o00diKy 3a00proBaHOCTI 3a HEAIIOYMMM pPaxyHKamMH Ta
noBepTaeThesi KilieHTy Ha Horo mepury BHUMOTY 3 JOTPUMaHHSM CTPOKIB Ta y CHOCIO,
BIJIMOBI/THO /10 BUMOT 3aKOHO/AaBCTBa YkpaiHu. Ha 3anumiok komrTiB, o Oyu rnepepaxoBaHi
Ha PaxyHOK /Ui OOJIIKY KOIUTIB 3a HEAIIOUMMH paxyHKaMH, MPOIEHTH abo iHII JOXOIH
bankom He HapaxOBYHOThCH.
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1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYI'OBYBAHH?I.
IMPOLEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3miiicHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KirieHTa B moOpsaky Ta Ha
YMOBaX, BCTAHOBJICHUX YMHHMM 3aKOHOZABCTBOM YKpaiHu, uumu IIpaBunamu, JloroBopom
0aHKIBCHKOT'O paxyHKY, BianoBiiHuMHu CTaHAapTHUMH (OpMaMH TIOKYMEHTIB Ta Tapudamu.
1.3.2. Knient st 3aiiicHeHHs po3paxyHKiB uepe3 baHk Moxe BUKOPUCTOBYBATH OyIb-sIKU 3
IJIATDKHUX 1HCTPYMEHTIB, IO TiepeadadeHi I IIbOTO YWHHUM 3aKOHOJABCTBOM Ta
HOPMAaTUBHO-TIpaBOBUMH akTamu HBY, 3a BUHSITKOM MeMOpiaabHOTO Opepa.

1.3.3. Tlomanus Kiientom 1o baHkKy po3paxyHKOBHUX JOKYMEHTIB B TMarepoBiii ¢opmi
3MIIACHIOETBCS O/IHIEIO 3 0Ci0, 3a3HaueHuX B oro Kaprui 3 mianucamu, odopmiieHii 3rigHo 3
BUMOT'aMHU 3aKOHOJAaBCTBA YKpaiHu Ta HajaHii banky, abo iHIIO 0c00010, YITOBHOBa)KEHOIO
Ha I1€ Ha MiJCTaBi JOBIPEHOCTI.

1.3.4. Tlomanus Knienrom mo banky po3paxyHKOBHX AOKYMEHTIB B €JICKTPOHHOMY BUTJIAII
pernamMeHTyeThes riaaBoro 6 posniny Il mux IIpasu.

1.3.5. bank npuiimMae po3paxyHKOBi JOKyMeHTH BiJ KitieHTa mpoTarom BCTAaHOBIEHOTO B OaHKY
OmnepamiifHOTO JTHS.

1.3.6. Po3paxyHKOBi [OKyMEHTH B HalllOHAIbHIM BaliOTi, U0 HAAIWIUIA MPOTITOM
OmneparniifHOTO Yacy, 00poOISIOTECS 1 BUKOHYIOThCSI BaHKOM B JIeHB X HAIXOKECHHS.

1.3.7. Jlng BUKOHAHHS PO3PAXYHKOBUX JOKYMEHTIB B 1HO3E€MHIN BallfOTi, L0 HaAIMIUIH
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHHIA TOPSIOK:

1.3.7.1. IIpotrsarom nporo OnepaniiiHoro aHs bank 00poO:sie 1i po3paxyHKOBI TOKYMEHTH 1
criircye komtH 3 [lotounoro paxynky Kiienra.

1.3.7.2. Ha wnactrynumii poOGounii neHb banky 1 iioro OaHKy-KOpECMOHAEHTa Ii KOIITH
CIIHCYIOTHCS 3 KOPECMIOHJCHTCHKOTO PaXyHKY, BIIKPUTOTO B OaHKY-KOPECTIOH/ICHTI.

1.3.8. Po3paxynkoBi gokymeHTH KiienTta Ha crnircanHs KowTiB 3 oro [lorounoro paxyHky,
10 HaIHIIH Ticis 3akiHdeHHs OnepamiitHoro yacy, o0poOIsIoThCs 1 BUKOHYIOThCS baHkoMm,
B TOMY YHCJIi Ha CIIMCAHHS KOILITIB 3 KOPECIOHACHTCHKOTO paXyHKY B 0aHKY-KOPECIIOHACHTI,
B JIeHb HAJIXOJDKEHHS TaKMX JOKYMEHTIB (TEPMIHOBMI IUIaTIXk) JiMIIe 3a 3rofok baHky 1
oriauyeThes 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMeHTax (HE TEpMiHOBHW IUIATIXK), SAKI HATIWIOUIA 110
3akiH4eHHIO OmnepainiifHOro 4acy, CTaBUThCSA BIAMITKA «IIIiCISONEpaliiHUNA Yac», 1 BOHU
BUKOHYIOTBCS SIK IOKYMEHTH, 1110 Hafiinuym B Onepauiiiuuii yac HactynHoro OnepaiiiHoro
THSL.

1.3.10. bank BHUKOHY€E pO3paxyHKOBI JJOKYMEHTH BiJIIIOBITHO JI0 YEPrOBOCTI X HAJXOHKEHHS
Ta B MeXaX JOCTYNHOro 3aluiKy KowTiB Ha ITorounomy paxynky KiieHta Ha mouaTok
OmnepartifHoOro JHSI.

1.3.11. JlonyckaeTbcss NPUHUHATTS 1 OIUIaTa IUIATDKHUX JOPYYEHb B PAaXyHOK MOTOYHMX
HAJXO/KEHb (KOWTIB, 10 Haaiiuum Ha [loTounuit paxyHok KilieHTa Ha MOMEHT MOJaHHS
IUTaTIKHOTO IOPYUYEHHS).

1.3.12. Tlpu magxomkeHHi st KimieHTa KOmTIB, 1aTa BANIOTYBaHHS SKUX HE 30iraerbes i3
naroro ix moctymieHHs B bank, bank, He mi3Hime HacTymHOro OaHKIBCBKOTO THS 3 JIHS
HAJXO/KEHHS LMX KOWITIB, moBigomisie mpo e KiieHTa mo KOHTakTHOMY TenedoHy,
BkazaHomy Kuiientom B Kaprui 3 mianucamu.

1.3.13. TIIpoBemeHHs pO3paxyHKIB 3a JOMOMOTOK JOKYMEHTAPHOTO aKpPEAWTHUBY 1
JOKYMEHTApHOTO 1HKaco 3[1HCHIOETHCS Ha mijicTaBi 3asBU KirieHTa Ta BiNMOBIIHUX JOTOBOPIB
0aHKIBCHKHX TMOCIYT, YKJIaaeHuX 3 bankowm, 1 mumu [IpaBriiaMu He periaMeHTYIOThCS.

1.3.14. bank 3000B's3yeTbcsi 3a0€3MeUyBaTH CBOEYACHE 3apaxyBaHHA KoIITiB Ha [lotounuit
paxyHOK Ta cBoeyacHe crucaHHs kowTiB 3 [loTounoro paxynky Kiienrta.

1.3.15. Po3paxyHKOBI JOKYMEHTH, L0 MiATBEPAXKYIOTh crucaHHd 3 [loTouHOro paxyHKy,
BUJat0ThCs KitieHTy He mi3HilIe HACTYMHOro OaHKIBCHKOTO JHS MiCis MPOBEACHHS Olepariii.
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3a3HaueHe MpaBUJI0O HE 3aCTOCOBYETHCS y BUNAAKY 3iHCHEHHS KilieHTOM MaTexiB yepe3
Cucremy.
1.3.16. baHk, mis miATBEpKCHHS BUKOHAHMX omeparliii mo [lotounomy paxynky KitieHra,
BUJa€ ocTaHHbOMY Bummcky mno IloTouHomMy paxyHKy B THCBbMOBiH ¢(opmi, 3rimHO
BcraHoBiieHo1 CtanmapTHoi Gpopmu gokymeHTiB (Jlomatok Ne 1.6. no IlpaBwn). Bunmcka mo
[TorounoMy paxyHKy ApPYKYeTbcs Ha BUMOTY KitieHTa, 32 BU3HAUEHUI HUM NEpio] B Mexax
IIOTOYHOTO Ta MONEPEAHBOr0 Micsld, B AeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [ToTouHOMY paxyHKY 3a OyAb-SIKUH HIIWH TIepio1 3IHCHIOETHCS HA TUTATHIM OCHOBI 3T1IHO
Tapudis banky.
1.3.17. 3a3naueni y npoMy nyHKTi [IpaBmi po3paxyHKOBI JOKyMeHTH Ta/abo Bumucka mo
[ToTouHOMYy paxyHKy, HaJaeTbcst Oyab-sAKkiii 3 0ci0, 3a3HaueHux B Kaprtmi 3 migmucamu
KiienTa, abo iHmii ocobi, ymoBHOBa)KEHIN Ha IIe Ha MiACTaBi noBipeHocTi Kiienra.
1.3.18. KitieHT 3000B’s13aHU# MTEPEBIPUTH 3IMIIOK KOIITIB Ha CBoeMy [loTOUHOMY paxyHKY
craHoM Ha | (mepiie) ciuHsS KOXKHOTO POKy. Y BHUNAJKY BUSBICHHS po30ikHOCTel KimieHT 1m0
NEepUIoro JIOTOro mopigomisie npo e bank. IIpm HeHanxopKeHHI TAaKOro IOBIJTOMIJICHHS
3aJMIIOK KOmTiB Ha [I0TOYHOMY paxyHKY BBa)Ka€ThCs MiATBepKeHIM KitieHTOM.
1.3.19. Kmient 3000B'SI3y€TbCsi BHKOHYBAaTH BHUMOTH JIIOYMX IIOCTAHOB, 1HCTPYKIIiH,
MOJIOKEHb, 1 pekoMeHaamin HBY 3 murtanb 37iiicHeHHS OaHKIBCHKMX OIeparliii, HaaaHHS
3BITHOCTI TOLLIO.
1.3.20. KiieHT 3000B'SI3y€TbCs AOTPUMYBATHUCh MPHHIMIIB Ta TMPaBHJ OpraHizamii
PO3paxyHKiB, CTaHJAPTIB JOKYMEHTIB 1 JOKYMEHTOO0OIrY, 10 BIPOBA)KEHH1 B TOCIIOAAPChKUN
000poT YKpaiHu, Ta BCTaHOBJIEHHMX NpPaBWJI BEJICHHS PO3PaxXyHKOBO-KAaCOBUX OIepalii B
VYkpaiHi.
1.3.21. 'V pa3zi opopmienns KiieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM YUHHOTO
3aKOHOJABCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aHMII MOTHBOBAHO, 3 MOCUIAHHAM
Ha TIJCTaBH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix KiieHty 06e3
BUKOHaHHS.
1.3.22. KiienT 3000B'sI3aHWN  J10JaBaTH Tepeq0aueHHI YMHHUM  3aKOHOJABCTBOM,
[TpaBunamu, CtanmgapTHUMHU (opMamMH JTOKYMEHTIB Ta J[oroBOpoM OaHKIBCHKOTO pPaxyHKY
CYIIPOBiJIHI IOKYMEHTH JI0 PO3paxyHKOBUX JOKYMEHTIB. baHK, BIANOBITHO 0 BUMOT CT. 64
3akony VYkpainu "[Ipo Oanku 1 OaHKIBCBKY JisJIbHICTR", TOBepTae 0e3 BUKOHAHHS
PO3paxyHKOB1 JOKYMEHTHU B 1HO3EMHIH BaJIIOTI B pa3i: SIKIIO oreparlisi, aKy IpoBoauTh KitieHT,
HE BIANOBiZa€ BUMOraM BaJIFOTHOI'O 3aKOHOJABCTBA; BIJICYTHI JOKYMEHTH, SIKI MOTPiOH1 Jis
3mificHeHHsT baHKOM BaJIFOTHOTO HaIJISIYy, @ TAaKOXX BCEOIYHOTO TMOTJIMOJICHOTO aHami3y 1
NepeBIpKU omeparlii Ta ii yuaCHUKIB 3 METOIO BUSBJIEHHS CYMHIBHOI BaJIFOTHOI Oomepartii.
1.3.23. bank, Ha mizacrasi 3asBu KitieHTa, BripaBi MpOBOAWTH PO3MIYK KOINTIB, SIKI TOBUHHI
Oynu Hamiitu Kiienty, ane B bank He Haxiiinumm, Ta/abo siki nepepaxoBaHi KiieHtom, 10
OTpUMYyBaua He HaJiiuuin. 3a HagaHHs i€l nocayru KiieHT crauye banky koMicito B po3Mmipi
Ta B CTPOKH (TepMiHM), BU3HaueHi y Tapugax.
1.3.24. KiieHT Mae mpaBo 3/11ICHIOBATH BHECCHHSI TOTIBKOBUX KOIITIB 0€3IT0CEPETHRO Uepes
KacOBHI Mipo3/is Oyab-saxoro BigaiieHHs banky abo uepes Ilpuctpoi camoo6cayroByBaHHs
banky. BHeceHi roTiBkoB1 KOLITH 3apaxoByloThcsi bankoM Ha Bkazanuii Kimienrom Ilorounnit
paxyHOK IpH IIbOMY TOTIBKOBI KOIUTH BHeceHi uepe3 llpuctpiii camooOciayroByBaHHS
3apaxoBYIOThCS BUKIIIOUHO Ha [lorounuii paxynok Kiienta, Binkputuii y banky.
1.3.25. ToTiBKOBI KOWITH TOBHUHHI BHOCHTHUCS BHUKJIIOYHO YIIOBHOBXEHHMHU O0COOAMHU
Kiienra (omHiero 3 oci0, 3a3HaueHux B Woro Kaprtiii 3 mianucamu, opopMieHid 3TiaHO 3
BHMOTaMHM 3aKOHO/IaBCTBA YKpaiHu Ta HajaHii banky, abo 1HIIOI 0c00010, YIIOBHOBAKEHOIO
Ha I1¢ Ha MIJCTaBl JOBIPEHOCTI).
1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBMX KOWITIB uepe3 Ilpuctpiii camooOciyroByBaHHS
banky Hamaetbecs KiieHTOBI 32 yMOBH mogaHHs HUM 10 banky 3asBu 3rigHo CTaHIapTHHUX
dbopm gokymentiB (Jomaroxk Ne 1.7. mo IlpaBum), y sKiii 3a3HAYa€ThCS TMEPEINiK
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inmenTudikaIiifi Jadi ynoBHOBaxeHUX oci0 KirieHTa, 1110 BiAMOBIAI0Th O3HAKaM BU3HAYCHUM
nn. 1.3.25. n.1.3. rnasu 1 po3niny 2 nux IpaBu.
1.3.27. Jlns BHECeHHS TOTIBKOBHMX KomTiB uepe3 Ilpucrtpiii camooOciyroByBanus, KiieHnt
(ynoBHoBakeHa ocoba KitieHTa), y IiJIIX MOCBiAYEHHS MPABOYMHHOCTI il 3Be€pHEHHS Bij iMEH1
Kiienra no banky s 3aiiicHeHHs i€l OaHKIBCHKOI orepartii, BBOAUTh Ha ekpaHi [Ipuctporo
caMo00CITyroByBaHHS OTO/pKeHy KoMOiHamito cuMBoiiB (Kox aBropusanii), sIkuiit HanaeTbes
bankom ynoBHoBaxkeHiit ocobi Kiienta. OTtpumanuii ynoBHoBaxkeHOr0 ocoboro Kiienta Kog
aBTOpH3alii HE MiUIArae PO3TOJIOMIEHHIO TPETIM ocobaM. baHk He Hece BiAMOBIIATBHOCTI 3a
HACTaHHS HETaTUBHUX HACHIJAKIB, TMPUYMHOIO SAKUX € posrojomeHHs Kiientom
(ynoBHOBaxkeHO10 0coboro Kitienta) Koay aBropu3aiii TpetiM ocobam.
1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHsI BHOCSATHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HAI[lOHANBHIA BamoTi 03 OOMEXEeHHS HOMiHATy. BuXOAsuum 3 HasIBHOTO CTYIHCHS
HanoBHeHOCTI [IpucTporo camooOCiIyroByBaHHS MOXYTb BHUHUKATH  OOMEXKEHHS 110
MIPUHHSATTIO CYM.
1.3.29. ToriBkoBi KomrTu BHeceHi KiieHTom Oe3mocepeqHb0 Yepe3 KacOBHH ITiIPO3ILT
BijyIiieHHss BaHKy 10 3aBepuieHHs ONepariifHOro JHS, 3apaxOBYIOTHCS TOTOYHHM JIHEM,
BIJIMOBIHO, BHECEH] MICIIsl 3aBEPIICHHS OMEPAIIfHOTO JTHS — HACTYITHUM OaHKIBCHKUM JIHEM.
1.3.30. ToriBkoBi komtu BHeceHi Kiieatom depes I[lpuctpiii camooOcCayroByBaHHS [0
3aBEepIICHHSI ONEPAIliitHOTO JIHS, 3apaXOBYIOTHCS MOTOYHHUM JHEM, BiIMOBIAHO, BHECEH1 MMiCIs
3aBEpILIEHHS OMEpaliiHOrO JHA — 3apaxOBYIOThCS HE II3HIIIE 3aBEPIICHHS HACTYITHOTO
OaHKIBCHLKOT'O JHS.
1.3.31. VY Bumaaxy npuiHATTS baHKOM pillleHHs NMPUIHUHUTH TpaBoBinHOCHHU 3 KitieHTOM
a00 3yMUHUTH orepallii 3 BHECEHHsI TOTIBKOBHUX KOIITIB uepe3 [IpucTpiit camooOcmyroByBaHHs
banky, 3 mijcraB mependadeHUX YUHHUM 3aKOHOIABCTBOM Ta/abo IlpaBmiamu, roTiBKOBI
kot Ha [loToyHMIT paxXyHOK HE 3apaxOBYIOThCS, MpU IbOMY BHeceHi uepe3 [lpuctpiit
camMo00CITyroByBaHHsi baHKy TrOTIBKOBI KOIITH IIiUISATalOTh MOBepHeHHIO KirieHTy depes
KacoBUH MiApo3/in Oyap-SKoro BigauieHHsa banky, He mi3HilIe HACTYITHOTO OAaHKIBCHKOTO JTHS
nicist 1Hs 3BepHeHHs Kiienrta 1o banky.
1.3.32. bank 3pilicHIoe omeparllii mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOIITIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku Kili€HTIB 3a TUMH BUJaMH BalIOT, 3a SKUMHU baHkom
BCTAaHOBJICHO KYpPCH KYMIBII Ta MPOJaky 1IHO3eMHOI BaTIOTH Y Kacax baHky.
1.3.33. KiieHT Mae mpaBO OTPUMYBATH TOTIBKOBI KOIITH y MEXaX JOCTYITHOTO 3aJTUIIKY
komTiB Ha [ToToOyHOMY paxyHKY B OPSAKY, epe10aueHOMYy YHHHUM 3aKOHOJABCTBOM.
KnienT, s cBoeyacHoro ofepxaHHs B baHKy roTiBKOBHX KOIUTIB B HalllOHaJbHIH
BaIOTI YKpaiHU Y 1HO3eMHiM BamioTi Ta/ab0 PO3MIHHOI MOHETH B HAIllOHAJbHIN BamrOTI
VYkpaian 3 PaxyHky, 3000B’si3aHHII THCEMOBO TMOBIJOMHUTH TIpo 1€ baHk He MeHI Hix 3a 1
(omuH) poboumii neHs 10 0a)xaHOTro JHS OTpPUMaHHS (BKa3aBIIW Oa)kaHUH JE€Hb OTPUMAHHS).
bes BkazaHoro nucbmoBoro noigomieHHs banky KiieHT Moxe oTpumMaTH TOTIBKOB1 KOILITH YU
PO3MIHHY MOHETY B MeXaX JOCTYMHOro 3alMIIKy KomTiB Ha [loToyHOMY paxyHKy B
HACTYITHUX CyMaX Ta BaTIOTaX:
a) TOTIBKOBI KOIITHU:
- He Oupme 50 000,00 (m’siTmecaT TUCAY) TPUBEHb — JJI OJEp>KaHHS TOTIBKU B
HaI[lOHAJbHIN BaMIOTI YKpaiHu;
- ge Oureme 3 000,00 (Tprox Tucsu) monapiB CIIA - nns oxep>kaHHsS TOTIBKH B
nonapax CIIA;
- He Oinpire 3 000,00 (Tppox THCAY) €BPO — [J1s1 OTPUMAHHS FOTIBKU B €BpO;
- e Oimpmre 3 000,00 (TphOX TUCSY) MOTBCHKUX 3TOTUX — JUISI OJIEP>KaHHS TOTIBKU B
MOJIbCHKHX 3JI0THX;
0) po3MiHHY MOHETY Yy HalllOHaJIbHIN BamtoTi YKpaiau — He 6inbiie 200,00 (1BoXcoT)
TPUBCHbB.
Po3MinHa MOHETa y BaJIIOTI 1HIIIH, HI’K HalllOHAJIbHA BalltOTa Y KpaiHU, HE BUIAETHCSI.
36



1.3.34. baHk He Hece BIANMOBITATBHOCTI 3a HECTady TOTIBKOBHX KOIITIB, SIKIIO Taka Oyia
BusiBjieHa KilieHTOM mpu mepepaxyHKy TOTIBKM mo3a Mexamu baHky 1 6e3 mpeacTaBHUKA
banky.

1.3.35. Kiient 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIEHOTO 3TiTHO BHMOI YHHHOTO
3aKOHOJIaBCTBAa YKpaiHU CTPOKY (T€pMiHY) 3/1aBaHHs rOTIBKOBOI BUPYUKH 10 baHKy.

1.3.36. bank mae mpaBo BimMoBHTH KilieHTy y BHECEHHI/BUAAauyi TOTIBKH Yy BHUIAIKY
HEJIOTPUMaHHA BHMMOI YMHHOI'O 3aKOHOJABCTBA, WO PErJIAMEHTYE IOPSIOK 311HCHEHHs
KacoBOTO OOCIIyrOBYBaHHS, a TakoX BUMor 1ux IlpaBmi, CranaapTHUX GOpM JTOKYMEHTIB i
Tapudis banky.

1.3.37. bank 3000B’s3y€ThCsl MPOBOJAUTH HapaxXyBaHHS MPOIEHTIB 3a 3aJHUIIKOM KOIITIB Ha
ITorounomy paxyHky Kimienta B banky, y po3mipi Ta B MOpAJKY, BCTAHOBJICHOMY JIHOYMMU
Tapudamu, i 3apaxoByBatu ix momicsiaHo Ha el [Torounmii paxyHnok KirieHta He mi3HiIe, Hix
B OCTaHHIN 0aHKIBCHKUH J€Hb IIOTOYHOT'O MICSIIA.

1.3.38. Ilpouentu 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kimienta B banky
HapaxOBYIOThCS Ta BUIUIAYYIOTHCS Y BAIIOTI PaXyHKY.

1.3.39. Ilpu HapaxyBaHHI POLIEHTIB MPUIMAETHCS (PaKTUUHA KIJIBKICTH THIB B POIIi, MiCSIIi.
1.3.40. bazor s HapaxyBaHHSI IPOLEHTIB € (pakTHUHUIN 3a1MHIIOK KOITiB Ha [loTouHOMY
paxyHKY 3a KOKEH JICHb MePioay, 3a KU Taki MPOLEHTH HAPaXOBYIOTHCS.

1.3.41. [Ilpu HapaxyBaHHI IPOLICHTIB 3a 3auIIKaMH KomTiB Ha [lorounomy paxynky Kiienrta
banky He BpaxoOBYIOThCS [€Hb YKIaAeHHs J[oroBopy OaHKIBCBKOTO paxyHKy Ta JAEHb
npunuHeHHs JloroBopy 6aHKIBCHKOIO PaxyHKY, @ TaKOX JIeHb BIIKPUTTA II0TOYHOrO paxyHKy
Ta JIeHb 3aKpUTTS [[0TOYHOTO paxyHKYy.

TJIABA 2. KYHIBJISI, TPOJAK, OBMIH, ®OPBAPJHI ONEPALII KYHIBJI
IHO3EMHOI BAJIIOTHU

2.1. 3ATAJIBHI YMOBHU KVYIHIBJII, IMPOJAXY, OBMIHY, ®OPBAPJHHUX
OIIEPAIIIN KYIIBJI IHO3EMHOI BAJTIOTH

2.1.1 bank, 3a popyueHHsMm KiiieHTa, y MopsaKy Ta Ha YMOBax, BU3HAYEHMX YUHHUM
3aKOHOAABCTBOM YKpainu, numu [lpaBunamu Ta Tapudamu banky, 3a BCTaHOBJIEHY
BHHAropojy, BiJl CBOro iMeHI Ta 3a paxyHOK KilieHTa Kymye/mpoaae/oOMiHIOE 1HO3EMHY
BaJIIOTY/3/1ICHIOE opBap/IH1 onepariii KymiBii IHO3€MHOT BJIIOTH.

Knient He nmonae 10 6aHKy 3asBY NpO MPOAaX 1HO3EMHOI BAIIOTH y BHUIAAKaX, KOJIU
HA/IXOJ/KEHHS POJIAIOTHCS BIATIOBITHO 10 BCTAHOBJICHWX BUMOT HOPMaTHBHO-TIPAaBOBHX aKTiB
HarionansHoro 6anky Ykpainu.

2.1.2. KymiBnsi/mpoaax/oOMiH iHO3eMHOT BaJOTH/(QOpBapAHa Omeparlis KyMiBiIl iHO3EMHOI
BaJIIOTH 3a opyueHHsM KirieHTa 31iiCHIOEThCS Ha TiACTaBl BiIMOBIAHMX 3as1B KirieHTa, 3riiHo
BcTaHOBIIEHNX CTaHAapTHUX (HOPM JOKYMEHTIB, a cCaMme:

- 3agBa mpo KYMIBIIO 1HO3eMHOI BamoTu abo OaHkiBChbkuX MertaniB (Homartox Ne2.1. mo
[IpaBun);

- 3as1Ba mpo npoaax iHo3eMHO1 BaoTH a00 6aHKiBCchkux MeTauiB ([Jomatox Ne2.2. no [IpaBun);
- 3asBa po 0OMiH 1HO3eMHOI BatoTH abo OaHKiBchbKuX MeTatiB ([Jomarox Ne2.3. no [Tpasun);
- 3asBa npo 3ailicHeHHs ¢opBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
1o IIpaBuin);

KymiBns/mpoaax/o0MiH 1HO3€MHOT BallOTH MOXeE 3JIHCHIOBaTHCA ©0€3 OTpHUMaHHS
bankowm Big KitienTta 6y/1p-5K01 13 BKa3aHUX y IIboMY MiANyHKTI [IpaBui 3asB B pa3i TopydeHHs
Krnientom bankoBi 3aiiicHIoBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHZapTHUMHU
(dhopMaMu TOKyMEHTIB (1110 € TOTOBIpHUM HOTo KeHHSIM CTOpoHaMH KyHiBJI1/IpoJaxKky/o0MiHy
1HO3eMHO1 BaItOTH 0e3 oTpuMaHHs 3as1B KitieHTa).
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Kiient moxxe nopyuntn banky perynaspHuii mpojax iHo3eMHOT BamoTH 3 [loTouHOTro
paxyHKy 0e3 oTpumanHs Bif Kiienra 3asB mpo mpogax iHO3eMHOI BaJIIOTH a00 0aHKiBCHKUX
METaJIB HUIIXOM y3roJUKeHHs 3 bankoM Po3nopskeHHs Ha peryssipHe CIMCaHHS Ta MPOJax
iHo3emHuoi Bamotu ([ogarox Ne2.4. no [IpaBun). B Po3nopsmkeHHi Ha peryssipHe CIIUCAHHS
Ta MPOAAXK 1HO3EMHOT BAIIOTU BKa3yeThCsl HOMEp BiakpuToro I1oToYHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SKOTO MiUIATaTUME TPOJIAXKY.
2.1.2.1. baHK 31iiCHIOE€ KYIIBIIO 1HO3€MHOI BaJllOTH, 3a JopydeHHsIM KilieHTa B JI€Hb
OTpHUMaHHS BIAMOBIAHOI 3asiBH B pasi i orpumanns 10 10:00 roz. 3a onepauismu:

a) B HE3HAYHOMY po3Mipi (B pasi BiICYTHOCTI 03HaK [[poOieHHs);

0) Ha BUKOHAHHA 30BHIIIHBOCKOHOMIYHMX JIOTOBOPIB/IHIIMX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTbCSI B MDKHApOJHIN NpakTHlll, onepauii 3a SKMMHU HPOBOJWINCH baHkoM
paHinie (3a BUHATKOM BUTQ/IKiB HASBHOCT1 Y HUX ICTOTHUX 3MiH).

3asBU Ha KYIIBIIO 1HO3eMHOI BAMIOTH, oTpuMaHi bankowm micis 10:00 roa. (BKIHOYHO)
BUKOHYIOTHCSI HacTynHOro OnepariiifHoro JHs.

Onmneparii 3 KymiBJi 1HO36MHOI BaJlIOTH, 110 HE MependadeHi B MILIM. «a» 1 «Oo» mm. 2.1.2.1 m.
2.1. I'maBu 2 Posniny II TIpaBui, Ha BUKOHaHHS 30BHINIHBOSKOHOMIYHUX JIOTOBOPIB/IHIIMX
JOKYMEHTIB, 110 BUKOPHUCTOBYIOTbCSI B MDKHApOIHIN MpakTUlll Ta HE OOCIYroBYBajHCs
bankowm panime, B TOMy 4HCIl, B IKMX HasBHI iCTOTHI 3MiHH, MOXYTh OyTH BUKOHAaHi ITiCIIs
nonanHsa Kmientom nokymentiB (iHdopmartii), 3 MeToro 3abe3nedeHHss bankoM 31iHCHEHHS
JOJJATKOBOTO aHAJI3y JJaHO1 omnepailii Ta I yJaCHHKIB.

[lepenik 10AaTKOBUX JOKYMEHTIB HE € BHYEpPHHHUM. baHK camMoCTiiiHO Bu3Hadae oOcsr Ta
Mepesiik  JOJATKOBUX JOKYMEHTIB 3a YMOBH 3a0C3ICYCHHS BHUKOHAHHS JIOCTaTHOCTI Ta
aJIEKBATHOCTI BJKUTHUX 3aXOIIB.

bank 37iiicHIOE TPOJaK 1HO3EMHOI BAJIIOTH, 3a JopydeHHAM KirieHTa B JIeHb OTpUMAaHHS
BIMOBIAHOI 3asiBU, B pasi ii orpumanns 1o 11:00 roxa. (3asBM Ha manepoBOMY HOCIT
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3eMHOI BAJIIOTH, OTpUMaHi bankoM micis
11:00 rox. (Bkir04HO), a Ha manepoBomy Hocii micis 10.30 (BKIIFOYHO), BUKOHYIOThCS baHkoM
HactynHoro OnepauiiHoro JHs.

2.1.3. Bamora ab6o GaHkiBChbKI MeTanu, npuadaHi bankom 3a paxyHok Kiienta Ha mifcrasi
3asBu KitieHTa, € BIIaCHICTIO OCTaHHBOTO.

2.14. baHk BHUKOHYe TIpHiHATE O BHMKOHaHHA JopydeHHs KiieHta 11010
KyIiBJIi/mpoaaxy/o0MiHy 1HO3€MHOT BaJltoTH/(popBapIHOT oneparlii KymiBii 1IHO3€MHOI BaJIIOTH
y BIAMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HalO1IbII BUT1IHUX U1 HHOTO yMoBax. baHk mae
MIpaBo BIACTYIUTH BiJ IUX BKa31BOK, SIKIIO 32 OOCTaBUHAMM CIIpaBH 11€ HEOOX1/IHO B IHTEpECax
KnienTa i bank He mir 3aB4acHO HaficnaTy 3anuT KJTieHTY 4 HE OTpUMaB CBOE€YACHO BiJIMOBII1
Ha cBIi 3anuT. baHK, 3/11MCHIONYM KYIIBIIO/PO1aXx/00MIH 1HO3€MHOI BatOTH/(hopBapaHy
orepalii KymiBii 1HO3eMHOI BaJIlOTH, BUKOHY€E BCl 3000B's13aHH Ta 3a0e3Medye BCi mpasa, sKi
BUILJIMBAIOTH 13 yroj, ykiajaeHux Ha BPY.

2.15. bank Mae mnpaBo BIIMOBUTHUCSA BiJ BHUKOHaHHA CBOiX OOOB’SI3KIB  II0JI0
KyIiBJI/mpoaaxy/00MiHy 1HO3€MHOI BaJIFOTH/(POpBapIHOI onepariii KymiBii iHO3€MHOI BaJIFOTH,
y TaKUX BUMAJIKaX:

- HEMOXKJIUBOCTI, 3 He3aJIe)KHUX BiJ baHKy npuunH, BUKOHATH BKa3iBkU KiieHTa,

- He3abe3neuenHs KiienToMm y Bu3HayeHi 1umu llpaBuiamu cTpoku (TepMiHM) HEOOX1AHOT
CYMH KOIITIB Ha BiAnoBiiHOMY [loTouHOMY paxyHKy, HEOOXIJHUX JJs BUKOHaHHS baHkom
JopydeHHs1, abo nopymenns Kiienrom ymoB nux IIpasui;

- HETOJIaHHS/TIOJIaHHS HEIOCTOBIpHMX a00 HEAOCTAaTHIX JOKYMEHTIB JUIsl 3/1HCHEHHS
BIJIMIOBITHOI omepanii KymiBii/mpoJaxxy/0OMiHy 1HO3eMHOI BalIOTH /311HCHEHHS (hOpBapIHOT
orepallii KyrmiBjl 1HO3€MHOI BaJllOTH;

- HEBHUKOHAHHA BHMMOT wI0Z0 3a0e3nedeHHs DopBapAHOrO MOKPHUTTA NpU 3JIHCHEHHI
(dhopBapaHOi omeparrii KymiBii 1IHO3€MHOI BaJIIOTH;
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- BUKOHAHHS BIAMOBIAHOI omeparii mpu3Beae A0 HAsIBHOCTI O3HAK 3JIHCHEHHS baHkoM
PU3HUKOBOI MisTIBHOCTI Ta BHHUKHEHHS IJICTAB YBaXKaTH, IO XapakTep abo HacHiIku
(hiHAaHCOBHX oOIlepallii MOXYTh HECTH pealibHy a00 IMOTEHIIHHY HEOE3NMeKy BHUKOPUCTAHHS
YIIOBHOBAXCHOTO 0aHKY 3 METOIO Jierani3alii (BiIMUBaHHS) JOXO/iB, OJICPKAHUX 3TTOUNHHIUM
nUBIXoM, (piHAaHCYBaHHS Tepopu3My abo0 (iHAHCYBaHHS PO3IMOBCIOKEHHS 30poi MacoBOTO
3HHIICHHS;
- HasBHICTIO M1/ICTaB yBa)KaTH, 1110 L5l BAJIFOTHA OIEpallisi € CYMHIBHOIO;
- 3 IHIIMX MiJICTaB, nepeadauenux nuumu [IpaBunamu ta/abo 3aKOHOTABCTBOM Y KpaiHU.
2.1.6. bank, y BUMajakax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJIb 3a
MOBHOTOIO CIUIATH BCIX HEOOXITHHMX IJIATEXKIB, SKI MependadeHi YNHHUM 3aKOHOJIAaBCTBOM
VYkpaiau npu 3aificHeHHI baHkoMm KymiBii/mipoiaky/oOMiHy iHO3eMHOI BaatoTH/(opBapIHOT
oreparii KymiBii iH03eMHOI BalltoTH, 3a fopy4yeHHsIM KiienTa. Criata 3a3Ha4e€HUX IJIATEKIB
3MIMCHIOETHCSA 32 paxyHOK KomTiB KiienTa.
2.1.7. Knienr, nuisixoM nojanHa 3asBU NP0 KYIIBIIO 1HO3€MHOI BaIOTH a00 OaHKIBCHKUX
MeTauiB Ta/abo 3asBu npo 3aiiicHeHHs GhopBapAHOI onepaiii (KymiBiis iHO3eMHOI BaTIOTH ), 1a€
CBOIO 3T0/1y Ha T€, IO Y BUITAIKy OOMEXEHO1 UM BiICYTHHOI POTIO3HUIIiT BAIIOTH, IO KYITYEThCS
Knienty Ha BPVY, 3a paxyHok #ioro komriB B rpuBHAX baHkom Moke OyTH KyIUleHa 1HIIA
1HO3eMHa BaJIIOTa, 10 Ha/1aJli BUKOPUCTOBYBATUMETHCA JUISI KYITIBIIi MOTPiOHOT oMY iHO3€MHOT
BaJIIOTH Ha MIDKHAPOJHUX BATIOTHUX PUHKAX.
2.1.8. Bce Bukonane baHkoM 3a BiIIOBIIHUMU 3asBaMU 9 PO3MOPSKEHHSM Ha PETYISpHE
CIHUCAaHHS Ta HpoAaX i1HO3eMHO1 BamoTu KilieHTa Ha KymiBiIHO/TpoJak/00OMiH 1HO3eMHOI
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOiI BaJliOTH 0€3yMOBHO
npuitmaetbes Kiientom Bin banky.
2.1.9. YMmoBu KyniBmi/mpogaxxy/o0MiHy iHO3€MHOI BaJIFOTH/3A1iCHEHHS (hOpBapIHOI orepartii
KYIiBJIl 1HO3eMHOI BaJlOTH BU3HA4arOThCcs KilieHTOM caMoOCTiiiHO, B MekaxX BU3HAYCHHX
3aKOHOJIABCTBOM Y KpaiHu Ta numu I[IpaBunamu.
2.1.10. KnieHT Mae mpaBo Ha CBOIO BUMOry oTpuMaTH Bia banky indopmariro (B muceMoBiit
a00 eneKkTpoHHIM (opmi) PO BUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb 3a OrepalisiMu
KYMIBJII/TIpOAaKy/0OMiHy 1HO3eMHOI BaJrOTH/(POpBApAHUMH ONEpaIisiMU KYIiBIl 1HO3EMHOI
BatoTH y popmi Bunncku 3a IloTouHUM paxyHKOM.
2.1.11. 3asgBa BiANoBiAHOT (OpPMU MPO KYMIBIIIO/TPOJAX/00MIH 1HO3E€MHOI BaJIOTH, MPOJaXK
1HO3€MHOI BaJIIOTH 3T1AHO 3 PO3NOpsAKEHHAM Ha peryssipHe CIIMCAaHHSA Ta MPOJaX 1HO3EMHOL
BaIOTH MOXYTh OyTH Biaknukadi Kmientom mo 10:30 rox. aus topriB Ha BPY, nuisixom
MI0JIaHHS 3aBU JTOBUIbHOI ()OPMH, 3aCBITUEHOI NIANKMCAMHU YIIOBHOBaXeHUX 0c10 KiieHra.
2.1.12. V punanky BigkiaukanHs KiieHToM momanoi HuUM a0 baHky BiAmoBiAHOI 3asiBU Ha
KYIIBJIO/TIPOJak/00MIH 1HO3€MHOI BaJIOTH, BIAKIMKAHHS IPOJaKy 1HO3EMHOI BaJIIOTH 3T1AHO
3 Po3nopspkeHHSIM Ha peryisipHe CHUCAHHS Ta MPOJa)x 1HO3€MHOi BalIOTH B IUIOMY YU B
YacTHHI MicHs yKJIaJeHHs baHkoM BiJIOBIAHMX AOTOBOPIB (Yrox) 3 TperiMu ocodbamu, KiieHT
3000B's13aHuil  orutatut banky, mpotsrom 10 (mecsT) AHIB 3 MOMEHTY BiAKIMKaHHS
BIJIMIOB1/THOI 3asiBH, TOHECEH1 bankoM BUTpaTu.
2.1.13. Y Bunajaky 4acTKoBOro BigkiaukanHs KiieHTom mogaHoi HUM 10 baHKy BiamoBiaHHUX
3asiBM Ha KYMIBJIIO/IIPOak/00MiH 1HO3€MHOI BalltoTH, Po3nopsIkKeHHs Ha perysipHe CIIMCaHHs
Ta MPOJaX 1HO3EMHOI BaNMIOTH, baHK OTpuMye BHHAropoay B YacTHHI MPOMOPIINHIN 10
BHKOHAHOT HUM 3asBU, JIOPYYCHHS 332 PO3MOpSA/DKEHHS Ha PeryiisapHE CIUCAHHS Ta POk
1HO3eMHO{ BaJIOTH.
2.1.14. Tlpwm 3pilicHeHHI omepariii KymiBiIi/mpoaaxy/00OMiHy 1HO3eMHOI BaIFOTH/3MIHCHEHH]
¢dopBapHUX omepalii KymiBili 1HO3eMHOI BaJIIOTH 3a HAIllOHAIbHY a00 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy IpoBeeHHs onepallii 3riIHO 3 BIJMOBIIHOIO 3asBOIO
KrienTa, ocranHii 3000B’s13aHUi 3a0€3MEUNTH HAIBHICTh HA BKa3aHOMY Yy BiIIOBIIHIN 3asBi
[ToTounoMy paxyHKy, BimkputoMy B baHKy, mOCTaTHBOI Il 3IHCHEHHS BIiJIIMOBIIHUX
oreparliii CcyMu TpOIIOBUX KOIITIB Ta B Oy/b-KOMY BUIIA/IKy HE MEHIIIE CYMHU, IKa CKJIaIa€ThCSI
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3 CyMH I'POIIIOBOTO MOKPHUTTS Y HAIIOHAJIbHIN 00 1HO3EMHHX BaJIIOTaX, B 3aJIEKHOCTI BiJI TOTO,
KYIYETbCS, MPOJAETHCS, YA OOMIHIOETHCS 1HO3EMHA BajJIOTa, CyMH BHHAaropoiu baHky 3a
3MIMCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTky), 1o nijisarae criari Kimenrom
npu 3AiHCHEeHH] 1aHoi orepalii 3TiIHO 3 BAMOTaMU YNHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.
VY Bumnajaky 3aiiicHeHHs 3a 3asBot0 KitieHTa nmpojaxy/oOMiHy 1HO3eMHOI BaItoTH/ 3/1IHCHEHHS
(dhopBapAHOI ormeparliii KymiBili iIHO3eMHOI BAJIIOTH 32 HAIIOHATBHY BATIOTY TPOIIOBE MIOKPUTTS
BH3HAYAETHCS K CyMa 1HO3EMHOI BAJIIOTH, IO IMIJISATAE MPOAAKY/00MIHY.
[Tpu 3pilicHeHHi GopBapAHUX OIepalii KyIiBii iH0O3eMHOT BaIIOTH, CTAHOM Ha JaTy IMOJAaHHS
banky BiamoBiaHOT 3as1BK BcTaHOBJIEHOT (hopmu, KimieHT 30008 s13aHMiA 3a0€311€YUTH HassBHICTh
Ha BKa3aHOMY Yy BianoBinHii 3asBi [loTouHOMYy paxyHKy, BiIKpuTOMy B banky cymu
dopBapHOTO MOKPUTTS Y HAIlIOHATBHIN BaJIIOTI.

2.1.14.1. Cyma TpouioBoro HOKPUTTS Yy BUNAJAKY 3IiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJllOTH 3a HAIllIOHAJbHY BAIIOTYy/ 3A1MCHEHHs (OpBapHOI OIepalliid KyIiBii
1HO3eMHO1 BaJIOTH 32 HALIOHAJIBHY BAIIOTY BU3HAYAETHCA BHUXOJSMYM 13 CyMH 1HO3EMHOI
BaJIIOTH, L0 KYIY€EThCS, Ta Kypcy, 3a3HaueHoro Kiienrom y 3asBi. bank 3ailicHIoe criMcanHs
HEOOXiTHOI CyMH T'POIIIOBOTO MOKPHUTTSI, BiIIIOBITHO 10 YMOB, BU3HAYCHUX Yy 3as1Bi Ha KYITiBIIIO
1HO3eMHOI BaJIOTH 3a HAI[lOHAJIBHY BaJIOTy /3MiMCHEHHS (QopBapAHOI omepalid KymiBii
1HO3eMHOT BAJIFOTH 32 HAI[IOHAIBHY BAJIIOTY. Y BUNIAJIKY He 3a3HaueHHs KiieHToM Kypcy y 3asiBi
Ha KYIIBJIKO 1HO3eMHOI BaJIIOTH, a00 3a3HadeHHsA KileHToMm Kypcy HHxk4oro Hix Kypc HBY,
bank B neHBb NPUKHATTS Takol 3asBU CIUCYE I'POLIOBE NMOKPUTTA 3a Kypcom HBY nHa nmary
NpUUHATTA 3asBU a00 KypcoM baHKy, BCTaHOBIEHUM Ui KYMiBJIi O€3rOTIBKOBOI 1HO3EMHOT
BamoTh. KimieHT ynoBHoBaxkye bank BuOpatu Ha po3cyn banky kypc (3 BKa3aHuX), 3a SIKUM
CIHMCYBaTUMETbCS I'POILOBE MOKPUTTA. B /1eHb BUKOHAaHHS 3asBU Ha KYIMIBIIO 1HO3EMHOI
BAIIOTH 32 HAIOHAJIBHY BAIIOTY / 3IiHCHEHHS (QOpBapAHOI omepariii KymiBii iHO3€MHOI
BAJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 37iliCHIOE JOAATKOBE CIIUCAHHS MOKPUTTS 32 KypCOM
banky, BCTaHOBIICHUM JIs OTI€paIliii KyIiBii 0€3roTiBKOBOi iIHO3€MHOI BAIIOTH, SIKIIO PaHiIIe
CIIMCAHOTO MOKPUTTS HEAOCTATHBO Ul BUKOHAHHS 3asBU Ha KYIIBIIIO 1HO3€MHOI BAJIIOTHU 32
HalllOHAJIbHY BallOTy / 3AliicHeHHs (opBapaHOi omepaiiidl KymiBial 1HO3EMHOI BallOTH 3a
Hall[lOHAJIbHY BaloTy, B skuX KiieHToM He Oyno 3adikcoBaHO KypCy KYIBII 1HO3€MHOI
BaJTIOTH.

2.1.15. B pa3i y3romxeHHs: CTOpOHaMU PEryJsIpHOTO MPOJJaKy 1HO3eMHOT BaJIFOTH 0€3 MoJaHHS
3as1B KnienToMm (Po3nopsikeHHs Ha peryisipHe CIUCaHHs Ta IPOAaK 1IHO3EMHOI BaItOTH ), baHk
Ipo/a€e 1HO3EMHY BAIIOTY Ha HACTYMHUH J€Hb Michs OyIb-sIKOTO 3apaxyBaHHsS 1HO3EMHOI
BatoTH Ha llorouHuii paxyHok, BkazaHuil B Po3mops/pkeHHI Ha peryjspHe CHUCAHHS Ta
MIPOAAXK 1HO3EMHOI BaTIOTH.

Cyma, sika miuisirae MpOAaKy BHU3HAYAETHCS 3TiTHO 3 PO3MOpSIUKEHHSM Ha peryispHe
CMMCaHHS Ta MPOJIaXK IHO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMmy 3anuiky kowmTiB Ha [loTouHomy paxyHky cranom Ha 09:00 roa. HacTynmHOTro JHS 3a
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oy/Ib-sIKMX HaAXO/XKEeHb KOIITIB B ICHb POJIAXKY);
abo
- CyMy, BU3HaUY€HY K IPOILEHT BiJl 3apaxyBaHb iHO3eMHOi BaytoTH Ha [ToTounuil paxyHok 3a
nonepeAniii Onepaniiinuii geHb (0e3 BpaxyBaHHSA OyJb-SKHX HaIXOKEHb KOIITIB B JI€Hb
npoaaxy). Skmo cyma 3aiumiky komTiB Ha [IoTOYHOMY paxyHKy, MEHIIIa, BiJi BU3HAUYEHOI B
MPOIICHTHOMY CIHIBBIIHOIIEHHI CyMH, IO TIJISTaE MpoJaxy, To baHK 3a1HCHIOE TIpOmax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKY CTAaHOM Ha MOMEHT Ipojiaxy (6e3 BpaxyBaHHs Oy/1b-
SIKAX HA/IXO/’KCHb KOIIITIB B ICHH MPOJAXK).
2.1.15.1.5Ikmuo 3riiHO 3 TOKyMEHTaMHu, sIKi mepeOyBatoTh B baHky Ha BUKOHaHH1, Ha KOIITH Ha
[ToTouHOMYy paxyHKy HaKJIaJIeHO apemT abo € 1HII OOMEXKEHHS II0J0 PO3MOPSIHKEHHS
KOIITAaMH Ha PaxyHKY 3TiJIHO 13 3aKOHOAABCTBOM YKpaiHM (3a00poHa BUMHEHHS MEBHUX il
abo0 mpo yTpUMaHHS BiJ BUMHEHHS TMEBHUX i, 3abopony Kiienty (Oopx HHUKY)
po3nopsipkaTucs Ta/abo KopucTyBaTucs MaitHOM (KomTamu), sike(i) HanexxuTh(ath) KiieHty
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Ha MpaBi BIACHOCTI a00 MPUMYCOBE CIHMCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOIITIB 3
[lorouHoro paxyHKy Ta/ab0 TpoJak 1HO3€MHOI BaJIOTH B TMOBHIM Cymi 3riiHO 3
PoznopsiikeHHsIM Ha peryisipHe CIIMCaHHS Ta MPOoJIaXK 1HO3EMHOI BaJIOTH MOXe IMPU3BECTHU 10
HEBUKOHAHHS BaHKOM Takux JOKyMeHTiB, TO baHk:
- cnucye 3 [loToyHOro paxyHKy Ta HpoJa€ 1HO3EMHY BaJlOTy B MEHIIOMY 00Cs3i, HiXK
BH3HAa4YeHO Po3nopsKeHHSIM Ha peryisipHe CIUCAHHSA Ta POIaX IHO3eMHOI BAJIOTH, a CaMe —
B CyMi, sIKa IEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMY IIOJO SKO1 AIFOTh 1HII BiMOBIIHI
0OMEKCHHS,
abo
- HEe BUKOHYE TaKe BIJMOBIJHE CHHCAHHS Ta MPOAAX 1HO3EMHOI BamrOTH. [loBimoMiIeHHS
Kiienta mpo Take HeBukoHaHHs bankoMm BkazaHoro cnucanss 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EeMHOI BaJIIOTH 31IHCHIOETHCS 3a 3anuToM KitieHTa.
2.1.15.2. V pa3i HEeMOXXJIMBOCTI BUKOHAHHS YMOB, BU3HAYCHUX PO3MOPSDKEHHSIM Ha PETYIIsIpHE
CTIHMCaHHS Ta MPOAaXK iHo3eMHO1 BamtoTH Ta [IpaBuinamu (3a BUHATKOM BUMAJIKY, BU3SHAYCHOTO
. 2.1.15.1 [IpaBun uu iHIIMX BUNAAKIB, Bu3HaUeHuX [IpaBuiiamu, ki 11e BUKIIOYalOTh), bank
3IIHACHIOE i1 A7 BUKOHAHHS MIPO/IaXKy 1HO3EMHOT BAJIFOTH KOKEH JIEHBb JJ0 MOMEHTY TPOJIaXxy
abo 10 TMOBEpHEHHA 1HO3eMHOI BamiOTH Ha [lOTOUHMN paxyHOK, 3a3HAUYEHUNH B LBOMY
PosnopsypkeHHi  mpu BiAKIMKaHHI  mponaxy iHo3emHoi Bamtotu  KiieHtom  abo
MIPUINMHEHHI/cKacyBaHH1 Po3nopsikeHHs.
2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpaiau «IIpo rmatixHi cuCTeMH Ta Tepekas
KOIITIB B YKpaiHi» nopydae (Hanae npaBo) baHky, B MOpsIKY JOrOBIPHOTO CIIMCAHHS:
a) cmnucyBatu 3 Oynme-skux [lorounmx  paxynkiB  Kiienta mnpu  3xificHeHHI
KYIiBJIi/Ipoaky/oOMiHy 1HO3€MHOT1 BallIOTH/31MCHEHHI (OpBapAHMX oOmepanii KymiBii
1HO3eMHO1 BAJTIOTH 32 HAI[IOHATBHY a00 32 1HITY 1HO3eMHY BaJIIOTY 3TiTHO 3 3asBaMu KirieHra:
- CyMY IPOIIOBOTO MOKPUTTS, BU3HAUEHOTO 3T1HO 3 11i€t0 raBoto [IpaBun y HalioHanbHii a6o
1HO3EMHHUX BaJIFOTaX;
- BUHAropoay, HaJje:kHy baHKy 3a KymiBir0/00MiH 1HO3€MHO{ BalllOTH;
- cymy 30opy (momarky), mo mnipisirae crutati KieHTom mipm  3aiiicHEHH1 omepartii
KYMIiBJII/TIPOAaKy/0OMiHY 1HO3€MHOI BaJIFOTH 3T1JIHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;
- cymy DopBapIHOTO MOKPUTTS, BU3HAYEHOTO 3T1HO 3 Ii€0 TWIaBoro [IpaBui y HallioHaNbHIN
BaJIIOT1 y BUNAAKY 31l iCHEHHs (OopBapHUX Oneparlii KymiBil iIHO3eMHOiI BaJIOTH.
0) crimcyBatu 3 [loToyHOTO paxyHKy, BKa3aHOTo B Po3nopspkeHHI Ha perysipHe CIIUCaHHS Ta
MPOAAX 1HO3EMHOI BaIIOTH, CyMY KOIILTIB, sIKa MiJyuIArae npoaaxy 3rizxo 3 [IpaBunamu.
2.1.16.1. Cymmu, Bkasani B mm. «a» mm. 2.1.16. m. 2.1. I'masu 2 Posniny II [Ipaswi, bank mae
IIPaBO CIIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAIOYM 3 JHS OTPUMAHHS BIANOBIAHOT 3asiBU
KiienTa mono xymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BaJIFOTH.»
2.1.17. Knient nopyvae (Hamae mnpaBo) bankoBi yTpumyBatu BuHaropoay banky 3a
KYIIBJIIO/TIPOJaXX 1HO3€MHOI BAIIOTH (B TOMY YHCIII 32 3/1MCHEHHS BIANOBIIHUX (OPBAPAHUX
omepauiit), a y BUNaJKax KO0 Ha baHk mokiaseHo o0OB’A30K 3a0e3nedyBaTH yTpUMAaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO OyIb-sIKUX MepeadadeHnXx HOPMaTHBHO-TIPABOBUMH aKTaMU
VYkpaiHu miaaTexiB — TaKOXK CyMHU TaKUX IUIATEXiB, 0€3M0CEPEIHBO 3 KOIUTIB, BUPYUYEHUX Bil
nponaxy iHozemHOi BamioTd. Ha/3z Ilorounwmii/ro paxyHok/y KieHTta crnucyeTbesi cyma
IPOILIOBOTO TOKPUTTA HAa KYIIBIIIO 1HO3€MHOI BaJIOTH /3apaXxOBYeThCS cymMa BHpYy4YeHa Bij
MPOJIaXKy 1HO3EMHOI BAIIOTH 3 BpaxyBaHHSIM/3a MIHYCOM BHHaropoau baHky 3a 31iiCHEHHS
JlaHo1 oneparlii Ta BiMOBITHUX YTpUMaHb, CTATHEHb, IEpEepPaxyBaHb.
KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1THY CyMY I'POILIOBOTO MMOKPUTTS AJISt
3IACHEHHS KYIIBII 1HO3€MHOI BaJIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMmaHb,
CTSATHEHb, TEpepaxyBaHb TOIIO, NMepeadadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIATEXKIB.
2.1.18. V¥ pa3i HezabesneueHHs (BigacyrHocti) Ha [lorounHoMy paxyHky KiienTa, BkazaHOMY Y
BIJIMOBIAHIH 3asiBi, CyMH IPOIIOBUX KOIITIB, BU3HAYEHOI 3T1/IHO 3 1i€to rinaBoto [Ipasui ta/abo
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B pa3l HEMOKJIMBOCTI criMcaHHs baHKOM Ii€i cymMH B TOPSIKY, BU3HAUYEHOMY III€I0 TJIABOIO
[TpaBun, bauk Bigmosnsie KiieHTy y 3aificHeHH] onepaii KymiBii/mpoaaxy/o0MiHy iHO3eMHOT
BatoTH/ opBapIHOT oreparltii KymiBiii iHO3€MHOT BaTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3agBM TIPO KYIIBJIKO/00MIH 1HO3eMHOI BaitoTh/popBapAaHOi omepallii KyImmiBial 1HO3eMHOL
BAJIIOTH B pa3i BIZICYTHOCTI JIOKyMEHTIB, sIKi TOTPiOH1 A7 KymiBJi iHO3eMHOi BaimtoTH Ha BPY
Ta J71s 3/ilicHeHHs baHKOM BaOTHOrO Harisiay 3a i€ onepainieto Kiienra, a Takox SKIIO
BIJICYTHI JOKyMeHTH (iHopMarlris), ki moTpiOHI A 3a0e3nedeHHs 101aTKOBOTO aHami3y i
MepPEBIPKH orepartii Ta ii yuaCHHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BJIFOTHOI OIepartii;

- SKIIO BUKOHAHHS 3asBH PO KYHIBIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIaHOI
oreparlii KymiBii 1HO3€MHO1 BaJIIOTH NPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BUKOHAHHI 3TiIHO i3 3aKOHOJABCTBOM YKpaiHH JOKyMEHTa CTOCOBHO Ihoro KitieHTa mpo
apelnT Ha MaitHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHUX il 00 Mpo yTpuMaHHS Bijl BUNHECHHS
NEeBHUX Aiid, 3a00poHy KiienTy (60p)HHUKY) po3HOpsIKATUCS Ta/ab0 KOPUCTYBATUCS MaifHOM
(xomtamu), sike(i) Hanmexutb(ath) KimieHTy Ha mpaBi BIacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYMIBJIIO/IPOJak/00MiH 1HO3eMHOI BaiioTw/ ¢opBapAHOI omepariii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEKBI3UTIB, MepeadadeHnii JAaHUMU 3asBaMH, HE
3arnoBHEHUH a00 3aNIOBHEHUI HEMPABHUIILHO;

- 3asBU PO KYIIBIIO/TIPOAaXK/00MiH 1HO3eMHOI BatoTH/31iHCHEHHsT (hopBapmHOi omepartii
KYIIBJIl 1HO3€MHOI1 BAJIOTH, Yy SKHX € MIAYUIICHHA, 3aKpeciieHl cioBa abo Oyab-sKi 1HIII
BUIIPABIICHHSA, @ TAKOX, SKIIO TEKCT IUX JOKYMEHTIB HEMOXKJIMBO MPOYUTATH BHACIIJOK IX
MOIIKO/[KEHHS.

2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYIIBII/TIPOAa)Ky/0OMiHYy 1HO3EMHOI
BatoTH/(hopBapAHOT onepallii KymiBii iH03€MHOI BaIIOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHH),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmi Ta YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.

2.1.21. baHk He Hece BIQIIOBIJAJILHOCTI 32 HEBUKOHAHHSA a00 HECBOEYACHE BUKOHAHHSA 3asiBU
KiienTa mpo KyniBiio/mpo1ax/o0MiH 1HO3EMHOT BaltOTH/ 3/11MCHEHHsT (opBapIHOi oneparii
KymiBii/Po3nopskeHHs Ha peryisipHe CIIMCaHHs Ta MPOoJiaXk 1HO3€MHOI BAIIOTH y HACTYITHUX
BUTIQ/IKAX:

- 00MexeHO1 U BIJICYTHBOT Mpomno3uilii abo nmonuty Ha BPY BiamoBinHo1 BamoTH;

- sik1o npu BuxoJii banky Ha BPVY 3 npono3uiii€to KymiBii/mpoiaxy/oOMiHy 1IHO3€MHOT BaJTlOTH
BIJNIOBIIHA omepallisi He BiAOynacs uyepe3 BIJICYTHICTh 3roju I1HIIMX ydacHUKIB BPVY Ha
BI/IMOBIIHO KYIIIBIIIO/TIPOJIaXK/00MIH 1HO3EMHOI BAJIIOTH HA TMPOIMOHOBAHUX yMOBaxX (CyMH
orepariii, Kypcy TOIIIO);

- SIKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KilleHTa mpo KymiBIIO/Mpoaax/oOMIH 1HO3EMHOI
BaJIIOTH, PO3MOPSKEHHS Ha peryyisipHe CIMCAaHHS Ta MpoiaXk 1HO3EMHOT BAJIIOTH MPUIIaae Ha
BUXIJHI IH1 y KpaiHaX, BaJIIOTU SKUX KYIIYIOThCS/TIPOIat0ThCs/OOMIHIOIOTHCS;

- 3MiHH Y 3aKOHOJABCTB1 YKpaiHu, UM 1HIIUX KPaiH, SKi YHEMOKIIUBIIOIOTH BUKOHAHHS baHKOM
BiINOBIAHMX 3asB KiienTta, Po3nopsakeHHs Ha perysispHe CHUCaHHS Ta NPOJak 1HO3EMHOT
BaJIIOTH;

- B IHIIMX BHUMAaJKaX, BU3HaueHUX [IpaBuinamu Ta/ab0 YMHHUM 3aKOHOJITABCTBOM.

2.1.22. Po3nOpsKEHHS. HA PEryJspHe CIIUMCaHHS Ta MPOAaX 1HO3EMHOI BAJIIOTH MOXe OyTH
npunuHeHe/ckacoBane KimieHTOM nuisixoM mojaHHs A0 baHKy 3asiBU MOBUIBHOI (hOpMH PO
MPUITMHEHHS/CKacyBaHHs PO3MOpSIDKEHHsT Ha PEryJsipHE CIUCAHHS Ta MPOJAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 sKoro Take Po3mopspkeHHs He miuisiraTiMe BUKOHAHHIO. Y pasi
orpuMmaHHs bankom 3asBu KiieHTa mpo npunuHeHHs/CKacyBaHHS Po3mopskeHHs Ha
perymsipHe CIUcaHHs Ta Ipoax iHo3eMHo1 BamtoTu micist 10:30 roxa. tTake Po3nopsikeHHs Ha
peryisipHe CIIMCaHHA Ta MPOJaKk 1IHO3EMHOI BAJIIOTH HE MJIITaTUMe BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AH, SKIIO MI3HIINKA TEPMiH (CTPOK) He BU3HAUeHUH B 3asB1 KiieHTa.
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bank BnpaBi He BHKOHYBaTH Po3NOpS/DKEHHS Ha PEryispHE CHHCAHHA Ta MPOJaX
1HO3eMHO1 BaJIOTH Ta/ab0 MPHUIHUHUTH HOTO IO MUCHMOBO MoBigomMuBIIK KiieHTa mpo 1e B
pa3i nmopymennss Knientom IlpaBuin, abo skmo BukoHaHHS Po3mopspkeHHS Ha peryispHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BAJIOTH CYNEPEUUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BUIIaIKaX BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo IIpaBumamu.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPIHUX ONEPAIIA KYIIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opeapani omeparii KymiBii iHO3€MHOI BaIIOTH JOCTYMHI BUKIOYHO st KimieHTiB
banky — ropuanuHuX 0ci0, 1110 31IHCHIOIOTh €KCIIOPTHO-IMITOPTHI OIepailii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBapIB.

®dopBapaHi oreparlii KymiBii 1HO3€MHOI BAJIIOTH 3HIMCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIK1 BU3HA4YeH]1 bankom.

2.2.2. IlonanHI0 BIAMOBIIHOT 3asBU IPO 31iKcHEHHs (opBapHOi oneparlii KymiBii iH03eMHOT
BaJIIOTH NIOBHHHI TTepelyBaT neperopopu Mixk bankom ta KitieHTOM CTOCOBHO iCTOTHHX YMOB
dbopBapaHoi omeparii. Y mpoieci neperoBopiB Mik bankom ta KiientoMm mpo 3aificHeHHS
dbopBapaHOi omepamii KymiBiIi iHO3eMHOT BallOTH (PIKCYIOTBCS Ta B  IMOAAIBIIOMY
BiI0OpakaeThCsl y BIAMOBINHINA 3asBi: mapa BalioT, GopBapIHHil Kypc, cyma (opBapaHOi
orepariii, 1ata po3paxyHKiB (BaIIOTyBaHH:), po3mip DopBapIHOTO MOKPUTTS (3a0e3rmeucHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHBOCKOHOMIYHOTO KOHTPAKTy (HOMep, Aara, Ha3Ba
HEpPEe3WJICHTa) Ta PEKBI3UTH IHIIWX JOJATKOBMX JIOKYMEHTIB, M0 TependadeHi
30BHIIIHPOCKOHOMIYHMM KOHTPAKTOM SIK TiAcTaBa JUIsl 3iHCHEHHS oOIUlaTh (MUTHA
JeKIIapalis, paxyHoK-(hakTypa, akT TOIIO).

2.2.3. CTpok BUKOHaHHs 3asBH Mpo 3AliicHEeHHA (opBapAHOI omepaiii KymiBil 1HO3eMHOT
BAJTIOTH HE MOXKE OYTH MEHIIUM 3 JHIB Ta OUThIIMM 12 MiCSIIiB BiJ JaTH ITOXAHHS BiIITOBIIHOI
3asiBH.

2.2.4. Cyma dopapaHoi onepariii B iHO3eMHiil BAJTIOTI He MOKe OyTH MEHIIIOIO €KBiBaJICHTY |
MIIH. TpH. 1o Kypcy HBY Ha nenp nmoromkenHs bankom 3asBu mpo 31ilicHeHHs (opBapIHOi
orepariii KymiBii IHO3€MHOT BaIIOTH. MakcuMaibHa cyma — He OOMEXYEThCS.

2.2.5. ®opBapAHMIi KypC BCTaHOBIIOETHCSI BaHKOM caMOCTIHHO 1 3a1€KUTh BiJ:

- MOTOYHOTO Kypcy 0a30BOi BaJIIOTH;

- PI3HUII MPOLIEHTHUX CTABOK I10 JETO3UTax JABOX BAJIIOT HA JATy MOToKeHHs bankoM
3asiBM MpO 3/1MCHEHH (hopBapAHOI onepartii;

- CTpOKY (opBapaAHOI orepartii.

2.2.6. Bunaropona banky 3a BukoHaHHsI (hOpBapIHOI omeparii BKIIOYAETHCS A0 PO3PAXYHKY
¢dopBapaHOrO Kypcy. YTpuMaHHs baHkoMm BHHaropoau 3a 31ificHeHHs GopBapAHOI oneparii
KYIIBJI1 1HO3€MHOI BaJIOTH 31MCHIOETHCS Y MOPSAKY, BU3HaueHoMy 1. 2.1.17. uux [Tpasui.
2.2.7. 3asBa npo 31iicHeHHs (opBapaHOi omnepallii KymiBii 1HO3eMHOI BaJIOTH BiJMOBIIHOT
dbopMH TOAAETHCA BIPOJOBXK BCTaHOBIEHOro bankom mepiogy nii noseneHux KiieHty
¢dopBapIHUX KypciB KyMiBJi BiAMOBiAHOI iHO3eMHOi BamoTu. BinmosigHi ¢opBapaHi Kypcu
KYIIBJI1 1HO3EMHO1 BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta nitoth: 3 09:00 no 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO AHS) — IPYTH MEPIOI.

2.2.8. Jlo 3asBu Tipo 31iHCHEHHS (OpBapIHOI omneparlii KymiBii iHo3eMHOi BaimroTn KirieHToM
nonaeThcsi banky iHbopMallis Ta JOKYMEHTH, SKi € MiICTaBOIO JJis 3/iHCHEHHS BiIMOBIIHOT
dbopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtotH. [lepernik 3a3HaueHoi iHopmarii Ta
JIOKYMEHTIB BCTaHOBIIIOE€THCS BaHKOM BiANOBIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHM 1
JOBOJUTHCS 110 Bijoma KirieHTa MIIsIXoM po3MIIIeHHs iX Mmepesiky Ha o(diliifHOMy iHTepHeT-
caiiti banky ab6o y Bigninenni baunky. Ilix yac po3risiay 3asBu npo 3aiCHEHHs GopBapAHOT
omeparlii KymiBii iHo3eMHOi BamtoTH bank Mae mnpaBo Bumaratu y KiieHta nongaHHs
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JIOTAaTKOBUX JOKYMEHTIB, SIKi HE BKa3aH1 y BHIIEBKA3aHOMY IE€pENiKy, a TaKOXK JTOKYMEHTIB
(irdopmartii), o0 JaAyTh 3MOTY 3AIHCHUTH:

- anam3 ¢iHaHcoBOi omeparii (HamipiB 3mailicHeHHs (iHaHCOBOi omepariii) Ta i

YYaCHUKIB,;

- BHUBYCHHS KIII€HTA.
2.2.9. Y pasi goxepxkaHHs BCiX, mepenbaueHux mumu [IpaBuimamu Ta 3aKOHOJIABCTBOM
VYkpaiau, Bumor 10 3asg8u KitienTa npo 311icHeHHs BiAMOBIIHOT (hOopBapaHOI onepalii KymiBii
1HO3eMHO1 BaJIIOTH TaKa 3asBa IiJUIArae Noro/PKeHHI0 baHkoMm.
2.2.10. ®dakT noromkeHHs, noxanoi KimieHToM 3asBu npo 3aiiicHeHHsT GopBapaHOi omepartii
KYMIBJII 1HO3EMHOI BaJIIOTH, MIATBEPIUKYETHCA NUIAXOM crucaHHia bankom ®opBapaHOro
MOKpUTTA. KJTieHT moro/xyeThesi, 110 B MOMEHT crnircanHd bankom dopBapHOro MOKPUTTS,
HaOyBae unHHicTh DOpBapAHUIl JOTOBIP, YMOBH SIKOTO BHKJIAJICHI Y BiIOB1HIH 3asB1 KitienTa
nux [IpaBminax Ta Tapudax banky i KimieHT 30008 13y€ThCS HEYXUIBHO TOTPUMYBATHCS TAKUX
YMOB.
2.2.11. bauk Biaxuisie nonany Kiientom 3asBy mpo 3aiiicHeHHs popBapaHOi oneparii KymiBii
1HO3eMHO1 BaJIIOTH y BUTIAIKAX:
- HenoIaHHs a00 MoJIaHHs HEeTOBHOT iH(opmalii Ta/abo TOKyMEHTIB (B TOMY YHCI1 JOIaTKOBOT
iH(popMaIlii Ta TOJATKOBUX JIOKYMEHTIB), SIKi HEOOX1IHI JyTs 3/1iliCHEHHs ()OpBapIHOI oneparii
KYIIBJI1 1HO3€MHOI BaJIIOTH;
- HEBIAMOBIIHICTh 3asBH MPO 37iliCHEHHs (hopBapaHOi omeparii KymiBii iHO3eMHOI BalIOTH
THIIOBIHM opMi Ta iHIIUM BUMoOTram 1ux IIpasu;
- IOJJaHHSA 3a5BU BiIMOBITHOT hopMu TIpo 3iHicHeHHs (popBapaHOI oneparii KymiBili iHO3eMHOT
BaJIIOTH 3 (POpBapIHUM KypCOM, BU3HAUEHUM JIJISl TIEPIIOTO Mepiony B OyAb-sIKUH MOMEHT Yacy
JPYroro Ta HACTYIMHHUX Mepio/IiB (3a yMOBHU 3MiHU (OPBAPAHOTO KYpPCY);
- He3abe3nedyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, BKa3aHOMY Y BiJIMOBIIHIM
3asBi mpo 3ziiicHeHHs (opBapaHOi omepariii KymiBii iHO3eMHOi Bamootu, DopBapaHOro
MIOKPUTTS B IOBHOMY 00CS31;
- KOJIU BUKOHaHHs (OpBapAHOI omeparlii mpu3Bee A0 HAIBHOCTI O3HAK 31HCHEHHS baHkoM
PU3MKOBOI JMisTIBHOCTI Ta BHHHUKHEHHS TMIJICTaB YBakaTH, IO XapakTep abo HacHiIKu
(1HaHCOBUX omepalid MOXYTh HECTH peajbHy a00 MOTEHLINHHY HeOe3NeKy BUKOpPUCTaHHS
YIIOBHOBAXXEHOTO 0aHKY 3 METOIO Jierani3aiii (BiIMUBaHHS) JOXO/iB, OJIEPKaHUX 3TOYNHHIUM
LIUIAXOM, (pIHAHCYBaHHSI TepopU3My abo (piHaHCyBaHHS PO3MOBCIO/IKEHHS 30poi MacoBOro
3HUIICHHS;
- B IHILIUX BUIAJIKaX, nepeadayeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. YV Bunajaky BiixuieHHs nofanoi KiieHToM 3asBu mpo 3aiiicHeHHs GpopBapaHoi onepaiii
KYIIBJI1l 1HO3€MHOi BatOTH baHK, HE Mi3HilIEe HACTYIHOTO poOOYOro IHS 3 AHS BIIXUICHHS
BKa3aHoi 3asBM, Hajcuiuae KiieHTy moBigomieHHs (mucbMoBO abo depes Cuctemy) mpo
BIIXWJICHHS TAKOi 3asBU 3 BKa31BKOIO Ha MIICTaBY ISl TAKOTO BiIXUJICHHS.
2.2.13. Buxonanus Kiientom 3000B’s3aHb 32 DopBapIHUM JOTOBOPOM 3a0€3MEUyeTHCS
@dopBapHUM TOKPUTTSAM, a caMe€ KOIITaMH, SIKi aKyMyJlrorThCs KilieHTOM Ha paxyHKY,
BHU3HAYEHOMY Yy 3asBi Mpo 3ilicHeHHs (opBapaHOoi omepaiii KymiBii 1HO3€MHOI BAaJIOTH Ta
CIHCYIOTbCS B MOMEHT IOT'O/KeHHsSI baHKOM BiJINMOBIAHOI 3as1BU PO 371 CHEHHs (opBapIHOi
oreparlii KymiBJli iHO3eMHOT BaJIIOTH.
2.2.14. Po3mip ®opBapAHOTO TOKPHUTTS JUIS 3AIMCHEHHsS (OopBapaHOI oreparii KyIiBii
1HO3eMHO1 BaJIOTH BH3HAYAETHCS BINIMOBIIHO J0 CYMHU Ta CTPOKY 3AilCHEHHs (opBapIHOI
omepaiiii (mepioAy BiJ JHS MOJAAHHS 3asBH JI0 JaTH BATIOTYBaHHS) 1 CTAHOBUTH:
- BiJ 3 o 7 nHiB — Bix 13% cymu ¢opBapaHOi onepartii;
- BiJ 8 qHIB 10 1- ro micsus — Bix 20% cymu popBapaHOi oneparii;
- BiJ 32 aHiB 110 3-x MicauiB - Bix 30% cymu ¢opBapaHoi onepartii;
- noHaJ 3-x micsiB — B 50% cymu ¢opBapAaHOi onepariii.
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dopBapaHe MOKPUTTA NoBepTaeThesl KilleHTy y eHb BUKOHaHHS HUM yMoB DopBapJHOro
JIOTOBOPY, Ha paXyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHS (OpBapAHOI omepariii
KYITiBJII 1HO3EMHOT BaJTFOTH.

2.2.15. ®opsapnaue nokputTs KilieHTOBI HE MOBEPTAETHCS Y BUTIAJIKAX

- BIAKIWKAaHHS (IUIIXOM IMOJaHHS MUCHMOBOI 3asBU abo depe3 Cucremy) KiienTom momganoi
HuUM 110 banky 3asBu mpo 3xilicHeHHs (opBapaHOi omepamii KymiBiIi—-iHO3eMHOI BaTIOTH B
[JIOMY YU B YaCTHHI;

- He3abe3nevyeHHs KitieHToM HasBHOCTI Ha MOTOYHOMY PaxyHKY, IKMW BKa3aHUH y BiAMOBIAHIN
3asBi MPO 31HCHEHHs (opBapHOI ormepallii KymiBjiai 1HO3eMHOI BaJIFOTH, JTOCTATHBOI CyMH
KOIITIB B HAalllOHAJBbHINA a00 1HO3EMHIN BalOTI y JAEHb CIHMCaHHS BaHKOM TakuWx KOMWITIB 3
METOIO KYITIBJII/TIPOJaXKy 1HO3EMHOT BATFOTH BIJIMTOBITHO /10 3asiBU KitieHTa;

- y Bunajaky nojxans Kiienrom nHenpasauBoi iHpopMariii y 3asBi npo 31iicHeHHs popBapaHOT
ormeparlii KymiBial 1HO3€MHOI BaJIlOTH Ta JOKYMEHTAaX, SIKI MATBEP/KYIOTh METY 1 IiJICTaBH
3niicHeHHs ()OPBAPAHOI OIeparlii KyImiBii iHO3eMHOT BAJIIOTH;

- B IHIIMX BUMAJKaxX, nependaueHux numu IlpaBunamu ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanas KiieaToM moganoi HUM 10 baHky BiAMOBIIHOT 3asiBH MO 3IIACHEHHS
dbopBapAHOI onepailii KymiBil iHO3eMHOI BaJTIOTH B YaCTHHI1, MOKJIMBE, SKIIO cyMa GopBapIHO1
oreparii He Oy/Je MeHIIe HiXkK MiHIMaJIbHA cyMa Takoi oneparlii, Bu3HadeHna v [IpaBunamu.
IIpu npoMy y Oyap-sKOMY BHUNAAKy 4dacTuHa cymMH DOpBapAHOIro MOKPHUTTS, MPOIOpPIiiiHA
BIJKJIMKaHii cyMmi ¢popBapaHOi onepamnii baHkom He mOBepTaETHCA.

2.2.17. BpaxoByrouu mnonoxxkeHHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHAHHS
noropkeHoi bankom 3asBu Kitienrta npo 3xificHeHHs (opBapIHOi oneparii KymiBii iHO3eMHO1
BaIIOTH 3 BUHU banky, bank 30008 s13anuii nosepunyt Kiienty cymy ®opBapaHOro NOKpUTTS
y TMOBHOMY 00Cs31 Ta CIUIATHUTH NPOICHTH 3a KOPUCTYyBaHHA KomramMu KiieHTa y po3wmipi
o0ikoBoi craBku HBY, sika nisna BopoaoBk kopucTyBanHs bankom komtamu @opBapIHOTO
MOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY cricaHHsi bankom ®opBapaHOTo MOKPUTTS 1 10 AHS, 11O
nepeznye nHio noBepHeHHs DopBapaHoro nokpurts KiieHToBi.

2.2.18. SIxkmo crmuB OyAb-SIKOTO CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®opBapJHUM JOrOBOPOM MpHUNANAE HA CBATKOBHMI/BUXIIHUN ab0 HepoOOuMid
JIeHb (B TOMY YMCIIl y KpaiHaX, BaJIIOTU SAKUX KYIYIOTbCS) BIATOBIIHE 3000B 3aHHS TIOBUHHO
OyTH BUKOHaHE y poOOYMii J€Hb, 1110 NEpeaye CBITKOBOMY/BUX1THOMY a00 HEPOOOUOMY JTHIO.

I''TABA 3. BUKOHAHHS PETI'YJISAPHUX IIVIATEKIB

3.1. Perynspni mnarexi BUKOHYIOTbcs bankom Ha migcraBi Posnopsypxenns Kiienra Ha
3MIMCHEHHSI JOTOBIpHOTO crucaHHs KomTiB 3 IloTtounoro paxynky Kimienrta, 3rimHO
BcTaHoBjIeHo1 CTaHaapTHOI popmu qokyMeHTiB ([omaTok Ne3.1. no IIpaBuin).

3.2. bank He BUKOHYe Perymsipamx muatexiB KiieHTa momo mepekasy 3apoOiTHOI TUIaTH,
CIUIAaTH MOAATKIB 1 300piB (000B’I3KOBHX IIATEXKIB) 10 OIOKETIB Ta/ab0 JepKaBHUX ILTbOBUX
¢donniB, Ta oraTy BUHaropoau baunky.

3.3. bank He Bukonye Perymnspni ruiatexxi KitieHTa y HaCTyITHUX BHIIAAKaXx:

- HEJOCTaTHOCTI/BiCyTHOCTI KomTiB Ha I[lorouHomy paxyHky KiieHta nns BUKOHAHHS
Perynsphoro minatexy Ta/abo omyaTi BUHaropoau bauky;

- HakianeHHs apemTy Ha [lorounuit paxyHok KiieHTa 4yu Ha KOIITH, IO 3HAXOJATHCS HA
ITorounomy paxynky KiieHTa BiAIOBIAHO /10 3aKOHO/IAaBCTBa Y KpaiHH;
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- 13 PaxynkiB KiieHTa 3 choemiaJlbHUIMU pPEKHMaMH iX BHKOPUCTAHHS, IO BIAKPHUTI Yy
BUIIJIKaX, BA3HAYEHUX 3aKOHOJIABCTBOM Y KpaiHu;

-y BHINAaJKaxX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHU B cdepi 3amoOiraHHs Ta MPOTHIIL
neramizanii (BIIMHBAHHIO) JOXOJIB, OJEPKAaHUX 3JOYMHHUM IUISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (piHaHCYBaAHHIO PO3MOBCIOAKEHHs 30p0Oi MacOBOIO 3HUILIECHHS;

- 3yNUHEHHS BUAATKOBHX omepamiii mo [Torounomy Paxynky Kiienra BianoBigno g0 Bumor
3aKOHOJABCTBA YKpaiHu;

- 32 paxyHOK oBepApadTy;

- B IHIIMX BUIAJKax 3T1JHO 3 AIFOUYUM 3aKOHO/IaBCTBOM YKpaiHH.

3.4.1Ipo HEMOXJIMBICTh BUKOHAHHS PerynspHOro miatexy y 3B’S3Ky i3 BIICYTHICTIO a0o
HenocTaTtHIiCTIO KomTiB Ha [lorounomy paxynky Kiienra, bank moBimomsie Kiienta He
Mi3HIIIe HACTYMHOT0 0aHKIBCHKOTO JIHSI.

3.5. ¥V Bunazaxy BimMoBH Bif Perymsipraoro miarexy Kiment nonae no banky 3asBy g0BiibHOT
(bopMH BiIMTOBIAHOTO 3MICTY.

3.6. Kiient, npu HeoOXiZHOCTI MpHU3YyNUHUTH BUKOHaHHS bankom PerymspHoro mmatexy,
nojae 10 baHky 3asBy mOBUTBHOT GopMH, B sKiii 3a3Hayae BIAMOBIAHWN TeEpioN, HA KU
HEOOX1JHO IPU3YIMHUTH BUKOHAHHS PerynspHoro miatexy.

3.7. Bukonanns bankom Perymsipaux mmarexiB KiieHTa NpunUHSIETHCS Y BUITAIKY:

- 3akpuTTs [I0TOYHOrO paxyHky, 3 SIKOro 31iiCHIOBaINCS PerynsapHi miaTexi;

- 3a3asgBoro Kiienra;

- mpunuHeHHs Aii JloroBopy 0aHKIBCHKOTO paxyHKY;

- TIOBEpPHEHHS IUIATE)Xy BiJ OaHKY OTpHMYyBada, MPH 3MiHI PEKBI3WUTIB OTPUMYyBada YU
3aKpUTTS paxyHKY OTpHUMYyBaua, BkazaHH1 KilleHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB
TOILIO;

- IHIIMX BUIAJKAX, epe0auyeHnX YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.8. SIxmo, 3rimHo momanux Kiienrom no banky Posnopsipkens Ha 3AiiiCHEHHS TOTOBIpHOTO
CIMCaHHS, Nepe10ayeHo BUKOHAHHSA baHkoM JiekiabKoxX PerynspHux miaTexiB 0JHOYACHO 10
omHOMy i Tomy X Ilorounomy paxyHky KitieHTa, 4eproBicTh iX BHKOHAaHHS BHU3HAYAETHCS
BUXOJIAYM 3 TMOPAIKOBOI HyMepauii mogaHux 1o banky PosmopsipkeHbp Ha 31iliCHEHHS
JIOTOBIPHOTO CIHMCaHHS, KpIM BUIAAKIB MUCbMOBOro mnosifomiieHHs Kiientom banky mpo
HIINH MOPSIOK TaKOT YeProBOCTI.

3.9.¥ pasi HenocraTtHOCTI KommTiB Ha [loTOUHOMY paxyHKY JJ1si BUKOHAHHS Po3nopsmkeHHs
Ha 3/11CHEHHs JOTOBIPHOTO CIIMCaHHS B MOBHOMY 00cs31, PerynspHuii miaTixk BUKOHYETbCS
bankoM mnumie micns HaaxomkeHHS Ha IloTouHMit paXyHOK KOIITIB Yy HEOOXITHOMY ISt
BUKOHaHHsA PerynspHoro miarexy oocs3i. [Ipu nbomy, bank He Hece X0HOT BiIIOBIJAIBHOCTI
3a MOPYILEHHS CTPOKIB (TEPMIHIB) CIIMCAHHS CYM I'POIIOBUX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Tlepexka3 TOTIBKA 3IIMCHIOETBCA Ha miacTtaBi momgaHoro Kiientom gm0 banky
Po3nopskeHHs Ha mepeKkas roTiBKH, 3TiIHO BCTaHOBIEeHOi CTaHAapTHOT (HOpPMHU TOKYMEHTIB
(Homatox Ned.1. mo IlpaBun).

4.2. bank npuiimae Bia IlnaTHUKIB roTiBKY 70 kacu baHky 3a Hajle)kKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.
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4.3. llpuiinsra Ha KOpuCcTh KirieHTa TOTIBKA, B HAJIGXKHINA CyMi, TepeKa3yeTbcsi baHkom Ha
[Torounuit paxynok Kiienra, Bkazanuil y Po3mopsupkeHHI Ha mepekas TOTIBKM, HE Mi3HiIIe
HACTYIHOT0 0aHKIBCHKOT'O JHS, Micis BHeceHHs [naTHukoM rotiBku 10 kacu banky.

4.4. bank He 3/IMCHIOE TPUWMAHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMH, B SKUX JOMYIICHI
BHIIPAaBJICHHs 200 HE 3al0BHEHI Ta/ab0 HEBIPHO 3aIIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy rortiBku, 3a3HaueHuX B PosmopsypkenHi Ha [lepekas rortiBku,
3IACHIOETHCA NUTSIXOM yKiaaeHHsa CtopoHamu HOBOro Po3nmopsipkeHHs Ha mepeka3 roTiBKU.
VY Bunanky He nonanHs 10 banky HoBoro Po3nopsikeHHs Ha niepekas rotiBku, bank He Hece
BiAMOBiMaIbHOCTI 3a Ilepekas ToTiBKM 3TiIHO HeaKTyanbHUX 1ia KiieHTa yMOB 31HCHEHHS
JaHO1 omeparrii.

4.6. KimieHT 3000B’si3yeThcsi HajaBaTd [lmaTHHKaM akTyaidbHI IUIATIKHI PEKBI3UTH IS
MIPABWJIBHOTO 3aIlIOBHEHHS HUMHU KaCOBUX JOKYMEHTIB, a TaKOX MOBLIOMIIATH [TaTHUKIB 1po
yMOBH Tipuiiomy baHkom ToTiBKH Ha KOpUCTh KitieHTa.

4.7. Tlepenik Ta MICIIE3HAXOKEHHS MiAPO3AUTIB baHKy, depe3 Kacu SKHX JOMYCKA€ThCS
[lepekas rotiBku, myOmikyerbes Ha [HTepHET-cTOpiHLI baHky.

4.8. bank, y BUNaJKy, SIKIIO Taka yMoBa Bu3HaueHa KiieHToMm y PosmopsmkeHHi Ha mepekas
TOTIBKH, HaJ[a€ OCTaHHbOMY PeecTp 3a1iiCHEHUX MepeKasiB roTiBKH, Y BUTTISAI iHPOpMAIliiTHIX
¢aiiniB y ¢popmari, 3rigHo BcranosineHoi CtannaptHoi popmu qokymenTiB (JJomatok Ne4.2. no
[IpaBuin). Takuii Peectp HagaeTbes KimieHTOBI He Mi3HIlIE HACTYITHOTO 0AHKIBCHKOTO JHS BiJl
natu 3aiicHeHHs [Iepeka3y ToTiBKH, IIJITXOM HAIIPABJICHHS Ha 3a3HaueHy B Po3mopspkeHHi Ha
nepekas roTiBKH eNeKTpoHHY anapecy Kiienra.

4.9. PosnopsiokerHst Ha [lepekas TOTIBKH CKaCOBYEThCS Ha ImijicTaBi 3assBU KirieHTa JOBUTBHOT
dhopmu.

4.10. PosmopsypkenHsM Ha Ilepeka3 TOTIBKM, HA BUKOHAHHS SIKOTO TPOTSTOM POKY HE OyIiio
MIPOBEJICHO KOJHOI omeparllii, BTpaya€ YMHHICTb Ha HACTYNHUN JEHb MICHs CIUIUBY CTPOKY
(TepMiHy), BCTAHOBJIEHOTO ITUM ITYHKTOM [IpaBuir.

I''TABA 5. OBCJIYT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1. KiieHT, 3 METOI0 BIAKPUTTS MOTOYHUX PAXYHKIB YYacHHKaM 3apIlIaTHOTO MPOEKTY Ta
Tpan3uTHOrOo paxyHKy ais 3apaxyBaHHs KIll€HTOM HaleXHHMX [0 BHIUIATH YYacCHHUKaM
3apIuiaTHOro MPOEKTY KOILITIB, MoJa€ 10 baHKy HacTyNHI JOKYMEHTH:

- 3asBy Ha o(opMIIeHHs 3apIIaTHOTO MPOEKTY, 3TiHO BcTaHOBIeHOT CTaHaapTHOI Gopmu
nokymeHTiB (omaTok Ne5.1. no [pasun);

- Cnucok Y4YacHHUKIB 3apIUIaTHOTO TMPOEKTY Ha BIAKPUTTS MOTOYHHMX pPAXYHKIB, y JIBOX
MpPUMIpPHUKaX y manepoBidt ¢opmi, 3riIHO BcTaHOBIeHOI CTaHAapTHOI (OpPMH JTOKYMEHTIB
(Jdomatok Ne5.2. no IIpaBuit) Ta Ha MarHiTHOMY Hocii (y ¢popmari, norogxenomy CtopoHamn);
- Komii JOKYMEHTIB Y4YacHMKIB 3apIUIaTHOTO MPOEKTY, HAa KOPUCTh SIKUX BIAKPUBAIOTHCS
MOTOYHI paxyHKH, 3aCBiTU€HI BJIACHOPYYHHM IIIJNMHMCOM YHNOBHOBa)keHOi ocobu Kiienra abo
@daxcumine 1 BinOUTKOM medyarku KomieHta (3a 11 HasBHOCTI), sIKI Aai0Th 3Mory banky
i1eHTUdiKyBaTH YUaCHHUKIB 3apIjIaTHOTO MPOEKTY.

5.2. 3acBimuenns Kiienrom, 3 Bukopuctanasm dakcumine, KoMl JOKYMEHTIB, HEOOXiTHUX
s ineHTHdikaiii Y4acHUKiB 3apIiIaTHOTO MPOEKTY, 3MIHCHIOETHCS MPU YMOBI MOTOKEHHS
Croponamu 3pa3ka Takoro dakcumisie, 3rigHO BctaHoBIeHOI CTaHaapTHOT (hOpMH JOKYMEHTIB
(Hdomarox Ne5.6. no [Tpasun).

5.3. bank, y cTpok (TepMiH) He mi3Hime, Hix 10 (1ecsTh) 0aHKIBCHKUX JHIB 3 MOMEHTY TIOJJaHHS
KiieHTOM MOBHOTrO MakeTy AOKYMEHTIB, BU3HadeHuX 1. 5.1. rmasu 5 pozainy Il nux Ilpasun,
BiIKpuBae TpaH3UTHUNA paxyHOK Ui 3apaxyBaHHs KUI€HTOM HaleXHUX 10 BUIUIATH
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VYyacHukam 3apIuiaTHOTO MPOEKTY KOIITIB.
IIpo Bigkpurtss 1poro TpansutHoro paxyHky KiientoBi Hamaetbes Indopmariiine
IOBIIOMJICHHSI IIPO  BIAKPUTTS paxyHKy, 3rigHO BcTaHoBieHOi CranHaapTHOi (opmu
nokyMeHTiB (Jlomatok Ne5.7. no [pasw).
5.4. BigKpuTTs MOTOYHMX PaXyHKIB YUYacCHMKaM 3apIlJIaTHOTO NPOEKTY (BUTOTOBJIEHHS Ta
Bugava BIIK, mamanus [1IH-xomy Tomo) 3milicHIO€ThC BaHKOM B TMOPSAKY, BUSHAUYCHOMY
YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBuiamu HaJlaHHS KOMIUIEKCHUX OaHKIBCBKHMX MOCIYT
¢izuuanm ocobam B AT «KPEAOBAHK», po3mimenumu Ha IaTepHer-cTopiHmi banky,
BHYTPIIIHIMU MpaBwiaMu baHKy Ta IHIOMMM [JOrOBOpaMH Ta JOKYMEHTaMH, LIO
3acTOCOBYIOThCS y banky ta Ha ski mis umx [IpaBun He nommuproerscs. KpeautyBanus
IIOTOYHUX PAXYHKIB YYaCHUKIB 3apIUIaTHOIO MPOEKTY HE peryntoeThes naHnumu [Ipasunamu.
5.5. [Ipu BCTaHOBIIEHHI TPYAOBUX, IHIIMX BIIHOCHH 3 HOBMMH YYacCHUKAaMHU 3apILUIaTHOTO
npoekty KiieHnt, mpotsarom 2 (1Box) pobo4ux aHIB Bij AHS 0POPMIICHHS IIUX BIJIHOCHH, TI0JIa€
B bank nonmatkoBwii mepenik Y4acHUKIB 3apIuiaTHOTO MpOeKTy, 3riiHo CranmaptHux (opm
JOKYMEHTIB, BU3HaueHunX 1M [IpaBunamu.
KiieHT 3000B’sly€ThCs MOBIAOMIIATH y MUCHMOBIH (popmi BaHk mpo mpuUNUHEHHS TPYAOBUX,
IHIIMX BIJHOCHMH 3 Y4YacHHKaMH 3apIljlaTHOTO MpPOEKTy abo mepeOyBaHHS iX y TpHUBATii
BiITycTIi (Ha CTpOK OinbIne, Hixk 60 (mricTaecsaT) AHIB) MPOTIroMm 2 (IBOX) poOOYUX JIHIB Bif
IHS TianucaHHs KepiBHUKOM KilieHTa BIONOBIAHOTO Hakaszy, HUIAXOM HaAiCIaHHS CIHCKY
VYdacHUKIB 3apIrjIaTHOTO MPOEKTY, SKI NPUIUHIIOTH TPYIOBi, iHIII BigHOcHHHU 3 KitieHTOM,
3rigHo BctaHoBieHoi CtanaapTHoi hopmu qokyMeHTiB (Jomatok Ne5.3. no [Ipasun).
5.6. 3apaxyBaHHs KOIITIB Ha PaxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY 3IIHCHIOETHCS
bankoM He mi3Himie HacTymHOro OaHKIBCBKOTO JHS Mmicis mepeka3y KiieHTom KomTiB Ha
TpansuTHuii paxyHOK, Ha miacTaBi oTpuMaHoi BaHKOM HaJeKHUM YUHOM O(OpMIICHOT
3BeIeHOT BIJOMOCTI CyM JJIsi 3apaxyBaHHsA KOIITIB Ha paxyHKH, 3T1IHO BCTAaHOBJIEHOI
Crannaptroi popmu moxkymenTiB ([Jomatok Ne5.4. o [Ipasmn).
5.7. KiieHt, Ha miJCTaBl HAJEKHUM YHUHOM O(OPMIIEHOTO BiAMOBIJHOTO PO3PaXyHKOBOTO
JOKYMEHTY, 3/IHCHIOE TIepeKa3 3arajbHOl CyMH KOIITIB, HAJEKHOI 10 BUIUIATH YYaCHUKaM
3apIulaTHOrO NpPOeKTy, Ha TpaH3UTHUM paxyHOK AJisi MOJANBIIOro 3apaxyBaHHS baHkom
HaJIeKHUX [0 BUIUIATH Y4YacHMKaM 3apIijlaTHOro mpoekTy kowrTiB. [Ipu 1mpomy, y rpadi
,, ] IpU3HAUYEHHS TUIaTeXy TaKOro PO3paxyHKOBOTO JIOKYMEHTY 3a3HadyaeThCsl HOMEp 1 jJara
3Be/IeHO1 BIJOMOCTI JJIsi 3apaxyBaHHS KOIITIB HAa PaxyHKH, 3TIHO SIKOI IEpepaxoBYHOTHCS
I'POILIOBI KOUITH.
5.8. Bank 37ilicHIOE 3apaxyBaHHS KOIITIB Y YacHUKaM 3apIlIaTHOTO TPOSKTY 32 YMOBH OILIATH
Knienrom nocnyr banky BianosiaHo 1o Tapugis banky.
5.9. SIxmo maHi, 3a3HaudeHi y 3BeleHIM BIOMOCTI JUIsl 3apaxyBaHHS KOINTIB Ha PaxyHKH,
MICTATh TMOMHJIKH (HETOYHOCTI), 110 YHEMOKJIMBIIIOIOTh HAJIEXKHE 3apaxyBaHHS KOIITIB Ha
paxyHKH Y4YacHUKIB 3apIuiaTHOro mpoekTy, bank nmosigomisie npo ue Kmienra. Ilpu npomy,
3apaxyBaHHs KOILUTIB Ha PaXyHKU YUYacCHMKIB 3apIiIaTHOTO MPOEKTY MPOBOIUTHCS JIUILE MiCs
oTpuMaHHs baHkoM yrouHeHoi 3BeZeHOI BIIOMOCTI /JIsl 3apaxXyBaHHs KOILTIB HA PaxXyHKH.
5.10. V Bunanky, sikumio mnepekazaHa KilieHTOM 3arajibHa cyMa KOIUTIB MEHIIA BiJ CyMH,
3a3Ha4yeHOl y 3Be/leH1! B1IOMOCTI JJIsl 3apaxyBaHHS KOILTIB Ha paxyHKH, baHK He MpOBOAUTH
3apaxyBaHHsl KOILITIB Ha PaxyHKM YYacCHUKIB 3apIUIaTHOTO IMPOEKTY A0 TOr0 4Yacy, MOKH
KiienTom He Oy/ie HafjaHO YyTOUHEHY 3BEe/IEHY B1IOMICTh JUIS 3apaXxyBaHHS KOIITIB HA paXyHKU
abo 3ificHEHO TIepeKa3 JOAATKOBHX KOIITIB.
5.11. Ilicns mpoBeAeHHS 3apaxyBaHHS KOLITIB HA paXyHKH YUYacHUKIB 3apIlaTHOTO MPOEKTY,
ane He mi3Hime 3 (Tppox) OaHKIBCHKUX MHIB BiJl AHS OTPUMAaHHS 3BEACHOT BIIOMOCTI IS
3apaxyBaHHs KOINTIB Ha PaxyHKH, 3a BHHITKOM BHIAJKIB, mmepeadadeHux m. 5.9. rmaBu 5
posniny II mux IlpaBun, bank moBeprae KiieHTy mignucaHuii ymoBHOBaXXEHMMH 0COOaMHU
banky npumipHUK 1i€i 3Be1eH0T BIAOMOCTI JIJIs 3apaxXyBaHHs KOIITIB HA PaxXyHKH.
5.12. bank 3000B’s13yeThcst o3HaomuTu KiieHTa 13 Bu3HaueHuMH y baHky BHMoramm
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BCTAHOBJICHHS JiMITiB kpenuTyBanHsa Ha BIIK YyacHukiB 3apriaTHOTO mpoeKTy Ta HaJlaHHS
KpenuTiB (oBepapadTiB) B MEKax BCTAHOBICHOT'O JIIMITY.

5.13. Jlns BcTaHOBJIEHHS YYacHUKY 3apIuUIaTHOTO MPOEKTY JIMITy KpenutyBaHHs Ha BIIK,
Knient namae banky nanexHuMm uuHOM odopmiennid Cnucok Y4acHHMKIB 3apIuiaTHOTO
MPOEKTY, SKAM IPOMOHYETHCS BCTAHOBUTH JIIMIT KPEIUTYBAaHHS 3TiJHO BCTAaHOBJICHOL
Crannaptroi popmu noxkymenTiB (Jomarok Ne5.5. no [Tpasu).

5.14. bank mpuiimMae pilIeHHS MO0 MOXKJIMBOCTI BCTAaHOBJICHHS JIIMITIB KpEIUTYBaHHS Ha
paxyHKH Y4YacHUKIB 3apIUIaTHOTO NPOEKTY B MOPSIKY, MepeadadeHoOMYy BHYTPILIHIMH
npaBuiamu banky.

5.15. Kuient mnoBigomisie bank mpo mosiBy 00CTaBWH, IO BIUIMBAIOTH HA 3MEHIICHHS
IJIATOCTIPOMOXKHOCTI YYacHHKaA 3apIulaTHOTO MPOEKTY He mMi3Hime 3 (TpboX) IHIB BiJ JHS,
KOJIM TaKi OOCTaBHHH CTAIH HOMY BiJJOMI.

5.16. KimienT camocCTiiiHO Hece BIANOBIJAIBHICT, 3 YCIX TIUTaHb, IIOB’SI3aHUX 3
OIOJIaTKYBAaHHSAM YUacHHUKIB 3apmaTHOro mnpoekty KiieHTa, BigNOBIZHO 10 YHHHOTO
3aKOHOJIAaBCTBAa YKpaiHM, a TAKOXK 332 CTPOKH ITPOBEICHHS TAKHX BHUILIAT.

5.17. bank He Hece BiANOBIJAIBHICTH 33 MOBHOTY/IOCTOBIPHICTH iH(OpMAIii, BU3HAYEHOT Y
3BeJIeHIi B1IOMOCTI CyM JUIsl 3apaxyBaHHS KOILUTIB Ha paXyHKH, PO HaJeKHI CyMH KOUITIB,
MpHU3HAYCHI JI0 3apaxyBaHHS HA PaXyHKH YUYaCHHKIB 3apIlIaTHOTO MPOEKTY.

I''TIABA 6. HAJAHHS TIOCJIYT 3 BUKOPUCTAHHAM CUCTEMU
JTACTAHIIMHOI'O OBCJIYTOBYBAHHS «KJIEHT-THTEPHET-BAHK»

6.1. HAJJAHHSA JOCTYIIY 10 CUCTEMM

6.1.1. Kiienr, y nmopsaky, nependaueHomy IlpaBuinaMu, Mae MOKIIMBICTD OTPUMATH JOCTYIT
10 CuctemMH 3 METOI0 Ha/laHHS HOMY MOCITYT AMCTaHIIHOTO PO3paxyHKOBOI'O 00CITYTrOBYBaHHS
Kiienta, mocimyr 3 po3MilieHHs Ta 0OCIyroByBaHHsS OaHKIBCHKMX BKJIAJIB Ha IIJACTaBl
EnexTpoHHMX pO3paxyHKOBUX JTokyMeHTiB KiieHTa, HajicnaHux depe3 Mepexy IHTepHeT, a
Takok OOMIHY 1HIIOIO 1HQOpMaIli€lo B eIeKTpoHHIN (opmi uepe3 oOpani Kiientom kanamu
3B’S3KY, 3 THX, gKi BU3Ha4yeHi [IpaBunamu.

6.1.2. Jloctyn mo CumcreMu HamaeThcs 3a 3asBoro/3asBamu Kimienta 3rimHo CTaHIapTHHX
¢dopm nokymeHntiB (Homatku Ne 6.1., 6.2., 6.3. no IlpaBun). Hananus Kiienty nocrymy 1o
Cucremu 3111CHIOETHCS IUISIXOM 1ocTyny 1o Cucremu BusHaueHux Kiientom Kopucrysadis.
6.1.3. Ilocayrm JUCTaHLIHHOTO pPO3PaXyHKOBOTO OOCIYyroBYBaHHS 3 BHUKOPHUCTaHHSM
Cucremu nonsraroTb B 3a0e3MeYeHHI MOXIUBOCTI nepecunaHHs Kiientom B bank uepes
Mepexy IHTepHeT ENEeKTpOHHHX pO3paXyHKOBHX JIOKYMEHTIB 3 Y nockoHaneHuM EIl mms
3niicHeHHss bankom 3rigHo 3 IlpaBmiammu Ta JloroBopoM OaHKIBCBKOIO pPaxyHKY
PO3paxyHKOBHX oneparliif mo PaxyHkax (aucTaHuiiHuil, BijgageHuit 10CTYI).

6.1.4. Mii B Cucremi 3aiticaroetsest Kimientom (KopuctyBauamu) mpu ymoBi ABTOpHM3allii B
Cuctewmi aiit Kopucrysaya.

6.1.5. JMomarkoi mocimyru (dikcoBanoi [P-agpecu, iIFOBS.Cards, eSalary, inmri) HagaroTbCs
nuie B pa3i Bubopy ix KiienToMm y BianoBiaHii 3as8i 3riiHo CTaHIapTHUX (POPM JOKYMEHTIB
(Homatku Ne 6.1., 6.2. Ta/a6o Ne 6.3. no [IpaBun).

6.1.6. Bigmanenuii mocryn KopuctyBauam Kiienta mno PaxyHkiB, HajaeThcs Ha MiACTaBi
JTaHuX Ta Ha obpanux KiieHTOM yMoBax, 110 3a3HadYeHi y BIAMOBIIHIN 3asBi/3asBax KiieHnTta
srizHo 3 CrangaptHuMu (opmamu aokymeHTiB (Homatku Ne 6.1., 6.2. ta/abo Ne 6.3. nmo
[IpaBun). BubGip cmnocod0y Aptopumzarmii B Cucremi — OpHodakTopHa aBTOpH3AIlid YH
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JIBodakTopHa aBTOpm3aris, crocody J[BodakTopnoi aBTopu3ariii (iIFOBS.SMSConfirmation
ab6o iIFOBS.OTPConfirmation) 3miiicHOeTbCs 32 BuOopoM KitieHTa B 3asBi/3asBax 3rifHO 3
Cranmaptaumu popmamu gokymeHTiB (Jogatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.1.7. Ilpu BuGopi Kiientom iFOBS.OTPConfirmation bank namae KopucryBauam,
3a3HaueHUM Yy BianoBiaHii 3asaBi Kimienrta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP TokeHun
npoTsirom 5 (m’atu) pobounx AHIB 3 AHA NpUHHATTS bankom 3a3Havenoi 3asBu Kiienra 3a
ymoBH ciutatu banky BuHaropoau, nepen6auenoi Tapudamu, 3a akTaMu npuiioMy-nepeaadi.
Knient 3a0e3neuye npubyrrs KopucryBauiB y BiINOBIIHUI CTPYKTypHUI miapo3nin banky
st orpumants OTII TokeHis.

6.1.8. Skmro inme He 00ymoBIieHO B 3asBax Kimienra ([Jonatku Ne 6.1., 6.2., 6.3. no [Ipasuin),
to Kiienty Hamaerbest poctyn depe3 CucreMy 10 BCiX PaxyHKiB, sKi BiIKpHTI Ta OymyTh
BIIKPHUTI B MaOyTHbOMY, B TOMY 4HCHi 10 PaxyHKiB HOro BiIOKpPEMJIEHUX CTPYKTYpPHHX
1 IPO3ILTIB.

6.1.9. Hns mocryny no CucteMu BUKOPHUCTOBYIOTHCS KaHAJIHM 3B’SI3KYy MEPEXki 3arajJbHOro
noctyny [HTepHerT, sSKIIO iHIII KaHauu 3B’sI3Ky He oOymoBieHi CTOpoHamH; pa3oM 3 THUM,
noctyn ao nociayru iFOBS.SMSConfirmation 37iiiCHIOETBCS 4Yepe3 Mepexi oreparopiB
MOOLUITEHOTO 3B SI3KY.

6.1.10. IIpotsarom 10 (necsarn) podounx AHIB Bix nat noxanHs KiienTom banky BinnmoBigHOi
3asiBU/3asB 3rigHo 3 CTannapTHuMH GOpMaMu IOKyMEHTIB Ta, 32 HOTPeOU, IHIIUX JOKYMEHTIB,
Knienty (BiamoBizaum KopucryBauam) HamaroThCs IEpBUHHI cepTU(]IKaTH Y IOCKOHAIEHOTO
EIT (nagani — IlepBunHI cepTrdikaTi) Ta mapoJii 10 HUX, a TakoK JIorinu Ta mapoJii 11 poooTH
i3 Cucremoro.

6.1.11. Ilepenaua imeni Kopucrysaua (JIorina) Ta mapoiiB Bif0yBa€eThCs HUISIXOM HaICUTIaHHS
SMS-noBitomiieHp Ha Bka3aHui B 3asBi/3asBax Kuienra (domatku Ne 6.1., 6.2., 6.3., 6.4.
ta/abo 6.5. mo IlpaBun) Homep MoOinmbHOrO Tenedony KopucryBaua, a IlepBuHHHX
ceprudikaTiB — e-mail moBiqomieHHSM Ha Bka3any Kirientom B 3asBi/3asBax ([JomaTku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconansHy ckpuHbky KopucryBaua.

6.1.12. Kimiear Bmpaei idcramoBatn WIN32 Ha PoOoue wMiciie Ta BHKOPHCTOBYBATH
OPUMIPHUKHM I1boro Moayns CuctemMu BIANOBIAHO 10 JOKyMeHTauii no Cucremu micis
oTpuMaHHs BiAnoBinHUX [lepBuHHUX cepTu(iKaTiB Ta MapojiB JO HUX, a TakoXk JIOriHIB Ta
napoiiiB Juig pobotu i3 Cucrtemoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 0e3
BcraHoBiieHHd WIN32 na Po6owomy wmicui. BcraHoBnenns Ha PobGoue micue WIN32
3nificHioeTbest Kiientom camoctiiiHo 3 IHTepHer-ctopinku banky (3a momomororo WEB
Bepcii).

6.1.13. Ocobucti poboYl KIHOYi MarOTh BU3HAUYEHHUI CTPOK (TepMiH) Aii, MiCas SKOTO BOHU
noBuHH1 0yt IleperenepoBani KopucrtyBauem. Cucrema KOHTpPOJIIOE 3aKIHUEHHS TEPMIHY
(ctpoky) nii OcoOuctux poboumx KirouiB, iH(opmyroun KopuctyBaua mnporsirom 14
(4oTHpHAALATH) OCTAHHIX JIHIB 10 JHS u1aHoBoi [leperenepaii.

V pa3i HeBukoHaHHA Ilepereneparii KopucryBauem OcoOuCTUX pOOOYMX KITIOUIB
MIPOTATOM BUIIE3ralaHOro CTPOKY (TepMiny), Y nockonaseH1 EIl OynyTh npoTepMiHOBaHUMH 1
HEMPUAATHUMH 11 BUKOPUCTAHHS.

6.1.14. MaiiHOBi aBTOPCHKI TpaBa Ha BUKOpUCTaHHs CHCTEMH, a TAaKOXK JOKYMEHTaIii 10 Hel
Haslexxath baHKy Ha mizncTaBi IOroBopy 3 po3poOHMKOM CHCTEMH Ta 3axHINEHI YUHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopucryBauam) nepenaerbces Julie THMYacoBe IPpaBo Ha
BUKOpUCcTaHHA CHCTEMH BUKIIIOYHO B LIJIAX, 110 3a3Ha4YeHi B 1ux [IpaBuiax.
6.1.15. V pasi npunuHEHHsS MpPaBOBIIHOCHHU MIOAO BUKOpUCTaHHA CHCTEMH 3 OyIb-sIKUX
npuunH Kiient (Kopucrysaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu nipomy, Kiient
3000B’s13aHMM 3HUIKTH BCl Y nockoHaneHi EIN, maponi 1o Hux Ta Bci iHcTanpoBaHi KitieHToM
Ha CcBOeMy oOnanHaHHI ckinanoBi CucremMu. HeBHKOHaHHA IIMX YMOB € TOPYIIECHHSIM
aBTOPCHKHX TpaB baHKy 3 yciMa HaciiIKaMu, mepen0adyeHMMH YHHHUM 3aKOHOJIABCTBOM
Ykpainu.
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6.1.16. CTopoHM BH3HAIOTh, IO K €QMHA IITKaJa Yacy npu poooti 3 CHCTEMOIO € KUIBChKUIA
yac. KOHTpOIbHUM € Yac CUCTEMHUX TOJAMHHUKIB anapaTHuX 3aco0iB banky.

6.2. EJIEKTPOHHHUM JOKYMEHT, YJIOCKOHAJIEHAH EJJEKTPOHHUM
MIANUCTA 3ACOBHA OTPUMAHHS OJJHOPA30OBUX KOJIIB

6.2.1. Kmienr Moxe ckepoByBatH y (opMi ENEKTpOHHMX JOKYMEHTIB JIMIIE Ti BHIH
JOKYMEHTIB, SIKi JJO3BOJICHO MTPOTPaMHO-TEXHIYHUMHU 3aco0amu CHCTEMH.

6.2.2. EnexTpoHHUMH JOKYMEHTaMH, sIKi CTBOPIOIOTH i1 CTOpiH mpaBoBi Hacmiaku, € EPJI
a6o ixmi EJI, sxi okpemo oOymomieHi CTopoHamu, Ta Ha MiJACTaBi SKUX 3HIHCHIOIOTHCS
OankiBchKi onepartii. [nmi EJI, sxi xo4 1 cTBOpeHi Ta/abo nepenani i3 Bukopuctanusam Cucremu
13 morpuMaHHsAM BUMoOr 1ux IIpaBumii, HE CTBOPIOIOTH A banky Oyab-KHX HACHiAKIB 1 HE
BBaXKaloTbcs ENEKTpOHHUMU IOKYyMEHTaMHU.

6.2.3. EnexTpoHHI TOKyMEHTH MOBHHHI BIANOBIAATH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, mepeAdayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTAaHOBJICHUMHU baHKOM TipaBuiIaMu JJIs TAaKUX (OPM TOKYMECHTIB;

- yci peksizutu EJl moBuHHI OyTH 3aMOBHEHI BIAMOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBA
VYxpainu, npasui banky ta noxkymenTtanii Cucremu;

- Oytu nepenani/npuiinari 10/Bix banky 3acobamu CucreMu.

6.2.4. CropoHm BU3HAIOTh, o E/JI, siKi 3acBiTueH] MUISIXOM HAKJIaIeHHs yaockoHaineHoro EIT
Ta, 3a HeoOximHicTio, OmHopazoBuM komoMm (OTP), a Takox BiANOBIAAIOTH BUMOTaM,
BH3HAYCHUM 3aKOHOJ/ABCTBOM Ta IUMH [IpaBmiiaMu, MarOTh IOPUIHYHY CHIY JTOKYMEHTY Ha
ManepoBOMY HOCII Ta € MiICTaBOO AJisi BYUNHEHHS] baHKOM BiAMOBITHUX il

6.2.5. JlokyMEeHTH B €NeKTpOHHIii (opMi, siKi odopMiIeHI 3 HOPYIICHHSM BCTAHOBIICHHX
bankoM mpaBuI1, BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu, BUMOT, nepeadaueHux [IpaBunamu
Ta JOKyMeHTarier 10 CUcTeMu, 10 BUKOHAHHS HE MPUHMAIOThHCS.

6.2.6. Jlns 3pgiiicHenHs omepauid 3 BukopuctanHsMm Cucremu 1o Paxynky Kiienta
[TignucyBayi BUKOPUCTOBYIOTH J1Ba BUIU yaockoHaneHux EIT:

- ynockonanenuii EIl, o BUKOPUCTOBYETHCSI 0coOaMH, sKi 3TiAHO 3 akTyanbHUM [lepenikom
MIJIUCAHTIB J10 1aHoro PaxyHky, HagaHoto baHKy, Ha/lIeH! IpaBoOM MIANUCY TUITY «A»;

- ynockoHanenuit EIl, 1o BUKOpUCTOBYETHCS 0coOaMH, K1 3TiAHO 3 akTyaidbHUM [lepenikom
MiIUCAHTIB J10 1aHoro PaxyHky, HagaHoto baHky, HajaineH1 mpaBoM mianucy tumy «by;

EJ, sxi Kmient nancunmae B bank 3a momomororo Cuctemu, MOBUHHI OYyTH TiJMHCAHI
VY nockonanenum EIT 060x Tumis.
6.2.7. Kpiwm Ilinmucysauis, qoctymn 10 CHCTEMH MOXKE HAIaBaTUCS 1HIITUM 0co0aM JIUIIE st
nepernsay craHy PaxyHkiB Ta miaroroBku mnpoektiB EJ[.  Jloctym Takum ocobam
(KopuctyBauam) HamaeTbesi 3a 3asBoro Kiienta BigmoBigHo g0 CranmaptHux Gopm
nokymeHTiB (Jlonatok Ne6.2. no IIpasun).
6.2.8. Sxmo B Hamaniii banky akrtyanpriii Kaprmi 3 migmucamm no Paxynky Kimienrta ne
nepeadayeHo ocoOu, sKii HagaHO MpaBO APYroro MiANUCY, TO MPaBO BUKOPUCTAHHS
VY nockonanenoro EIl tuny “B” HamaeTbcs 0cobi, sika Mae MpaBo MEPIIOro MIAMKCY 3T1IHO 3
miero Kaptkoro 3 mianucamu.
6.2.9. HaOpanns ynnaHOCTI Y q0ckoHaneHoro EIT.
IlepBunnmii ceprudikar bank Hancunae KopuctyBadei Ha Bkasany Kiientom B 3asBi Kitienta
(Jdomarok Ne 6.1. a6o 6.3. no IIpaBui) nepconasnbHy e-mail ckpuabky KopucryBaua, a mapoiib
710 HBOTO - Ha BkazaHuil KitientoM HOMep mobinbHOTrO Tenedony Kopucrysaya. [lepBunnmii
ceptudikaT BcTymnae B Jito micid oro Hancuinanas Kopucrysauesi. [lapons o IlepBunnoro
ceptudikaTy BBoAUTHCS KopuctyBauem camocTiiiHO. 3 11boro MoMeHTy CTOPOHH BH3HAIOTh
IOPUANYHY €KBIBAJICHTHICTh JOKYMEHTIB B €JIEKTPOHHIN QopMi 3 HaKIaIeHUM Y JOCKOHAJICHUM
EIl Ta 1oKyMeHTIB Ha anepoBOMY HOCIi, 3aCBITYEHUX HAJICKHUM YHHOM.
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6.2.10. Kiment 3000B's3anuii 3a0e3neuntu cBoedacHe (mpoTsirom 30 (TpUAIATH) IHIB)
[eperenepyBanns KopucryBauamu Ilepsunnux ceprucdikaris Ha Kimtoui ¥ nockonanenoro EIT
Ta iX HajcuiIaHHs 3a jonomororo Crucremu B bank 11s aBTopu3arii (ceptudikartii). Kpim toro,
Knient noBuHeH 3a0e3neunTy caMocTiiiHe po3apyKyBaHHs 3 Cucremu 3BiTy(-1B) «[HpOpM™Maris
PO BIAKPHUTI KIIFOYI KopucTyBada (3amuT)» (xem-pynkiis Kiroua Ynmockonanenuit  EIT
KiienTa), 3acBimuenns ioro (ix) miamucom IlignucyBava, Hamginenoro Y mockonaneHoro EIT
Tty “A” y BianoBiaHii 3asaB1 Kiienta Ha HaganHs qoctyny A0 CucTteMu, Ta HaJaaTH el 3BIT
y bank. [lepereneposani ceprudikatu Y pockonanenoro EIl HaOyBaroTh YHHHOCTI 3 MOMEHTY
6.2.11. Ilopsimox BUKOpHCTaHHS HOCIiB iHpopManii Ta Y nockonanenoro EIl pernamentyerbes
nokymeHTaiier 10 Cucremu ta € 000B’s13k0BUM Jutst KimienTa 1 KopucryBauis.

6.2.12. KuiieHT Hece BiIMOBIIANBHICTB 32 BCi oneparlii, 3aiiicHedi B Cuctemi i3 BUKOPUCTaHHAM
yuHHOTO Y tockoHasieHoro EIl. ¥V pasi BTpatu um mijgo3pu mpo Te, 1m0 Hocik iHdopmarlii 3
VYnockonanenum EIl ta/abo OTP TokeHn Ta/abo HOMep MOOiLIBHOTO TenedoHy, Ha SKHUNA
BiNOBIHO 10 yMOB [IpaBui Haacunaerscst OHOPa30BH KOJ, MIT MOTPAIUTH A0 CTOPOHHIX
oci0, KimieHT 3000B’s13aHMI YHEMOKIUBUTH TPOBEICHHS Orepariil 3a momomoroto Cucremu i
HeraitHo noBiTOMUTH KOHTakT-LleHTp 13 BUKOpUCTaHHAM KirouoBoro ciioBa Ta OJHOYACHO
MUCHMOBO TMOBiToMHUTH baHK (3’ BUBIIKCE Yy BiAAiIeHH baHKy 3 JOKyMEHTaMH, HEOOX1THUMHU
g ineHtudikamii ocobu). 3 MOMEHTY OTpPUMAaHHs MOBigOMIIEHHS, baHk Oinokye poOoTy
Kiienta B Cucremi. bank namae KopucryBauy ABapiiiauii mapois 10 Y nockonaneHoro EIT
ta/abo iHmmit OTP Ttoken Ta/abo Kiient muchkmMoBo moBigomise baHk (3’SBUBLINCH Y
BiTUIeHHs baHKy 3 JOKyMeHTamH, HeOOXITHWMH Ui ineHTH(IKaii 0coOr) HOBUI HOMEp
MOO1UTBEHOTO TenedoHy Ha Akuil, BiAmosiaHo a0 [IpaBun Hagcunatumytbes OIHOPA30B1 KOMU.
[Ipu upomy, BiTHOBICHHS MOXJIHBOCTI poboTn Kimienta B Cucremi BigOyBaeThCsl Micis
nonanHs Kiientrom banky HOBUX 3asiB 1on0 mifgkiaoueHHs 1o CucremMu 3riiHo 3
BcTraHoBieHUMHU CraHgaptHuMH (opmamu nokymeHTiB (Jomatkm Ne 6.1., 6.2., 6.3. no
[TpaBun).

6.2.13. Yaockonanenuii EIl BTpauae cuiny y HACTYITHHX BUTIAIKAX:

- SKIIIO BCTyMAE B Jit0 HOBUHM Y pockoHanenuit EIT;

- sxmo KiieHt nucbMoBo moBinomiise bank mpo mpunuHeHHs npaBoBigHOCHH KiieHTa 1
banky o0 Bukopuctanus Cuctemu;

-y BUNAJKY 3aKIHUEHHS CTPOKY (TE€pMiHY) HOro Aii;

- Y BUNAJKY, 3a3Ha4yeHoMy B . 6.2.12. . 6.2. rnasu 6 po3ainy II ITpaBui.

6.2.14. BignoBiganeHICTh 32 10CTOBipHICTH odopmiteHHs EJ] Ta HakmaganHs Y 10CKOHAIEHOTO
EIl minkoBuro moknageno Ha Kimienta. ¥V pasi BusiBneHHs ¢iktuBHocti EJl 3 HakmageHUM
VYnockonanenum EIl, 30utku, 3anonisni Knienry, banky abo TpetiM ocobam B pe3ybTaTi
31ificHeHol onepanii 3a TakuM EJl, miuisraoTh BiAIIKOIYBaHHIO 32 PaXyHOK O0COOH, 3 BUHU
K01 0ys10 chOpMOBaHO TAKHUIl TOKYMEHT.

6.2.15. V pasi 3minu [lignucyBauis, KiieHT 3000B’43aHUi HETailHO BMUIyYUTH B TaKuUX OCi0
VYnockonanenuit EIl Ta noBizoMutu npo 1e baHk He Mmi3HilIE, HK y JI€Hb HACTaHHS TaKUX
3MiH IUIIXOM O(OpMIIeHHS 3asBH 3riiHO 3 CTaHgapTHOIO GopMoro TokyMeHTIB ([JogaTtok Ne
6.6. 1o [IpaBui) Ta HOBHUX BiAMOBIMHUX 3asiB Ha miakroueHHs Kimienta no Cucremu (lomaTku
Ne 6.1., 6.2., 6.3. no IIpaBuin).

6.2.16. Ilepenaga OTP Tokena KopucrtyBauy BinOyBa€eThCs 3riTHO 3 aKTOM PUHOMY-TIepeiadi
Ta 37iicHeHHs baHKy orutatu B po3Mmipi Ta MopsAAKy, BU3HaUeHuX Tapudamu.

6.2.17. Ilicns mepemaui OTP Tokena Kiienty bank He Hece BiANOBimadbHOCTI 3a HOTO
TEXHIYHUHA CTaH Ta (PyHKI[IOHYBaHHS, a TAKOK HE 0OMIHIOE Oro Ta/abo He mpuiMae Ha3ajl.
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6.3. IOPSIJIOK 3IIHCHEHHSI OBCJIYTOBYBAHHS

6.3.1. [IpaBa Kimienra moao gocryny no Cucremu Ta 3aiiicHEeHHs omepariii mo PaxyHkax 3a
nonomororo CucteMu BH3HA4YarOThcad B 3asBax 3a CraHmapTHUMH (QopMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwr) Ta ymoBamu [IpaBut.
6.3.2. IIpaBa Kimienta (KopuctyBauiB) Ha 31iliCHeHHsI omnepariii 3a goctynom o0 PaxyHkiB
3aco0amMu CUCTEMU TOAUISIOTHCS Ha HACTYITHI KaTeropii:
- «[Tepermsin» (B ToMy uncai yepe3 SMS-OBiOMIICHHS);
- «ITnaTexiy;
- «[marexi B mo3aonepamiiHuii 9acy;
- «[TnaTexi Ha MaltOYTHIO 1aTy»;
- «Pobota 3 oBepapadTom»;
- «YepBoHe canbio»;
- «[1inroroBka miaTexiBy;
- «IlizroroBKa IIaTexiB B 03a0NEPAIIHUIN Yacy;
- «[TiaroToBKa ImIaTexiB Ha MaOYTHIO TaTy».
6.3.3. O6csar npas KiienTa cki1agaeTbes 3 HACTYIMTHUX TOBHOBAXKEHb:
- IpaBO PO3MOPAIKEHHS KomTaMu Ha PaxyHky nuisixom noaanusa banky EP/I;
- MIpaBo 1HILiIOBaTH onepanii nuisxoM noaanHs banky EPJ] B Mexxax KpeIuTHOTO JiMITY MO
Paxynky Kinienra nonax 3anumok komriB Ha Paxynky Kiienra;
- mpaBo popmyBatu Ta Haacunatu banky EPJ[ Ha cymy, 1110 nepeBuIllye MOTOYHUN 3aJIUIIOK
komTiB Ha Paxyrky KirieHTa Ta 3aMIIOK KPeAUTHOTO JIIMITY 1O AaHoMy Paxynky Kirienra.
Taxi EPJ] Buxkonytotscs bankom npu Haaxo/xeHH1 komriB Ha Paxynok Kiienta B 00css3i,
JIOCTaTHbOMY JUISl BUKOHAaHHS Takux EPJI;
- npaBo Gopmyatu EPJI 3 natoro iioro BUKOHaHHS B MallOyTHROMY;
- mpaBo ¢opmyBaTH Ta Hajcunatu banky EPJ] B mo3zaonepamiitanii yac. EP/], sxi Hagiinum
nicns 3akiHueHHs OnepaniifHoro yacy, BUKOHYIOThCSI baHKOM Ha HacTynHu OaHKiIBCbKHIA
JIeHb (K0 B JOKYMEHTI HE BKa3aHO MI3HIIIOI 1aTH BUKOHAHH:). bank Moxe BukonyBaTtu EP/],
K1 HAAIMIIK Ticns 3akiHdeHHs: OnepaiiifHoro yacy, B IeHb iX HaJIXOJKEHHS BiAMOBIAHO 10
BCTaHOBIIeHUX y banky mpaBui 1 3 omiatoro 3rijgHo 3 Tapudamu;
- mpaBo ¢opmyBaTH Ta HajacuiaaTu bauky inmi E/I.
6.3.4. Ilpu Buxopucranni WEB Bepcii (on-line xanan moctyny mo Cucrtemn) EJl moxe
HaOyBatu HactynHi Cratycu EJI:
- «BBenenuit» - crBopenutit 1 nepenannii B bank Kopucrysauem Cucremu EJ;
- «Bunmanenmii» — uganeHui EJI;
- «He Mae mianucy» — He Ma€ ycix HEOOXITHUX MIIMKCIB;
- «lIpuitHatnii» — npuliHATHi bankoM 10 BukoHanHs EJI;
- «B 00po06111» — Cuctema omnpanboBye EJI;
- «Bigknagenuit» — EJ| BimknageHo bankom (Hampukmag B TOMy pasi, SIKIIO HEOOXiTHO
MepeBIpUTH TEBHI pekBi3uTH abo skmo EJ[ He Moxe Oyrtu oOpoOJIeHHN TPOTATOM
OnepartiifHOTO JHSA);
- «[Totpedye OTP-nmiaTBepmxenus» — EJ] morpelye niaTBepmxeHHss OIHOPa30BUM KOJOM;
- «Binxunenuit» — EJ| He BukoHaHuil baHKOM 3 MEBHUMX NMPUYMH (HENPAaBUIIbHI PEKBI3UTH,
HEJIOCTaTHRO KOIITIB Ha PaxyHKy TOII110);
- «IIpoBenenuin» — BukoHanuit bankom npuiinarui EJI;

[Tpu Bukopuctanui WIN32, EJI, B 3a1€5KHOCTI BiJ TOTO, UM BiH BijnpaBieHui B bank, un
1ie Hi, Moxxe HaOyBatu HactynHi Ctatycu EJL:
a) Cratycu, sxux HaOyBae EJ] 1o BinnpaBku B baHk:
- «BBenenuit» — ctBopenmii kopuctyBaueM Cuctemu Ta 1e He BianpasieHuil B bank EJI;
- «["oToBuii 10 BiANpaBieHHsN» — BBeneHui EJI, sskuit Mmae HeOOX11HI MiAMUCH Y BIIOBITHOCTI
70 HajamrtyBaHb Ha PoOouoMy wmicui Ta Oyne BigmpaBieHud B baHK mpu HacTymHIid
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CUHXPOHI3aIil;

- «Bigknanenuit» — BBenenuit EJI, sikuit He Oyne BiampaBneHuil 10 banky 0e3 3MiHU HOro

Crarycy E/I;

- «3MiHEHO BianpaBieHui» — y Bianpasienuit EJ] Oyno BHeCeHO 3MiHHU, TOTPeOy€e TOBTOPHOTO

BiJIIpaBieHHs B baHk;

- «[To3Havyenunii Ha BUnANeHHs» — B bank Oyne BianpasieHui 3anut Ha BuaaneHus. ko EJ]

B baHKy 111e He NPUIHAB CTaH, y IKOMY HOro He MOYKHa 3MIHIOBATH, TOJII BiH Oy/Je BUJaJICHUI.

B iHmomy Bumanky, micis cuHxponizamii cran EJ| BiZHOBUTBCS 1 JOKYMEHT He Oyxe

BUTAJICHUH;

- «[Tommiika» — y pekBi3uTax BusiBieHO NoMuiKy i EJ He moxe OyTu BianpasineHuii B bank.

0) Craryc EJl, sxux naOyBae EJ micns ¥oro Bianpasku B bank:

- «He Bci mianmucu» — CTBOpEHUH 1 BiAmpaBiIeHU B baHK TOKyMEHT, sIKUii Ma€e He BCi HEOOXiTH1

M AITUCH 1711 ioro BUKOHaHHS bankoM. 1{e MOXKIIHBO, SKIO KUTBKICTh MIAIKCIB, HEOOX1HA JIJIs

BiJlipaBKu B baHk, He 30iraeThes 3 KUIBKICTIO MiAMUCIB, HEOOXiMHUX 11 mposeneHHs EJI, abo

npu BHeceHHi 3MiH B EJ] He Oynu mpocTaBiieHi BCi MiAMKUCH;

- «O0pobIseThest OaHKOM» - BiampasineHuit B bank EJI, ane mie He mpHANIUTO MiATBEPIKSHHS

PO MOro 10CcTaBKy; HEJOCTYITHUH JUIsl pelaryBaHHS;

- «BBeaeHwmii» — TOKyMEHT, BianpasiicHuid B baHk i sikuii Mae BCi HEOOX1H1 JUIsl HOTO PO3TIISITY

MAINCH;

- «[lomunxa npu npuitaarti bankom» — EJl OyB 30epexennii B Cucrtemi, ane mpu Horo

HNPUAHATTI BUHUKJIA TOMUJIKA,;

- «Binmpasnenwnii» — BignpasieHuil B bank i npuitasaTuii 10 00pooku. Takwuii EJ] HepocTymamii

IUIsl peJjaryBaHHs, ajie JOCTYIHUMN 7151 BUJIAJICHHS;

- «[IpuitHATHII» — NPUAHATUNA BaHKOM 10 BUKOHAHHS BBEJACHUW JIOKYMEHT;

- «BiaxnageHuit» — npuiHATHI, ane 3 NeBHUX NPUYMH HE BUKOHAHUN baHkoM;

- «IIpoBeneHui» — BUKOHAHUI baHKOM NPUHHATHNA JOKYMEHT;

- «BigxwieHui» — JIOKyMEHT He BHMKOHaHMM baHKOM 3 NEBHMX NpPUYMH (HENpPaBUIIbHI

PEKBI3UTH, HEJOCTaTHHO KOUITIB TOLIO).

6.3.5. [Ipu iHiniroBaHHi Ta 3aidcHeHH] KiienToM nepekasy (ruiarexxy) baHk BUKOHY€E TIIbKH Ti

EJl Kunienra, sxi HaOynmu B Cucremi craryc «llpuiinsatuit»y. KiieHT 3000B’s3aHuil

koHTpomoBaTi Cratyc EJl B Cuctemi Ta BUMHATH HEOOXIJHI 3TIIHO 3 JOKYMEHTAL€0 0

Cucremu nii nns 3minun Cratycy EJ[ 3 motouHoro Ha Oaxkanuil. Jlo Habyrrs EJl Kiienra

crarycy «lIpuitasatuii» bank He 3000B’43aHU 10ro BUKOHYBATH.

6.3.6. Y Bumanky, skmo KilieHT y BCTaHOBJIICGHOMY 3aKOHOJIaBCTBOM YKpaiHU MOPSIKY HAJA€e

IIPaBO poO3MOpAIYOro mianucy 3a PaxyHkom (B Tomy uucii PaXyHKOM CTpPYKTypHOTO

nigpo3auty Knienta) B banky iHmMM oco0am, HiXK 3a pemTor0 PaxyHKIB JUIsl 311HCHEHHS

ornepauiil 3 IKUMH BUKOpUcTOBYeTbcss Cuctema, To KopucryBayamu 3 mpaBoM 3/1HCHEHHS

po3mnopskeHHsT TakuM PaxyHkom 3a momomororo Cucrtemu, KitieHT Moke BU3HAUUTH OCI0

JMIIEe 3 YHCia PO3MOPATHHKIB Takoro PaxyHky nuisxoM odopmienHs KiieHTom 3asBH 3a

CrannaptHoto ¢opmoro gokymeHTiB ([lonarok Ne6.3. no IIpasui). bank Bipasi BIAIMOBUTH Y

BUKOHAHHI 3a3HAa4Y€HO] 3asiBH 0€3 MOsSCHEHHS IPUYHH.

6.3.7. Kmienty HamaeThcst mpaBo BHKopHcTaHHS mociayrum DikcoBana [P-aapeca muisixom

oOpaHHsS 1€l MOCTYrHM NpU 3allOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu

nokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no [IpaBmn).

6.3.8. Kiient camocriiiHo oOupae cnoci6 Aprtopusanii B Cucremi — OpnHodakTopHy

aBTopu3auilo 4u JIBoakTOpHy aBTOpH3allil0, Ta CAMOCTIMHO HECe PU3UKHU, IOB’sI3aHI 3

obpanum cnocobom Aptopusauii B Cucremi. KiieHTy HajgaeThcsi mpaBo BHOOpY criocoOy

JIBodaxTopHoi aBTOpH3allii, sika nojisrae y sukopucranHi nociayr iFOBS.SMSConfirmation

ab6o 1IFOBS.OTPConfirmation ans orpumanHs OIHOpPa30BUX KOJIB MIATBEPKCHHS ik 3

METOI0 JI0JJaTKOBOTO YHHMKHEHHs pPH3UKIB Npu BHKopucTaHHi Cucremu. Jloctyn 1o

BUKOPUCTAHHS IIUX MOCIYT Moke OyTu HajgaHo Kiienty Ha miacTasi ix oOpanHs KiieHtom mpu
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3anoBHeHH1 3asB 3a CtanmaptHumu popmamu noxkymeHTiB (Homatku Ne 6.1., 6.2., 6.3. 1o

[IpaBuin).

6.3.9. 3a nasBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTIHHOTO po3JpyKyBaHHs 3 CucTeMH Ha

ManepoBUX HOCISX PO3PAXyHKOBHX, IJIATHKHUX a00 1HIMUX JOKYMEHTIB (BUIHCOK, MIaTiKHUX

JOPYYCHb Ta 1HIIIE) 3 TpaiYHIM BIATBOPEHHSM €JICKTPOHHHUX KOIIH MiIMUCY TOCa0BOi 0COOU

banky, mrammy/mramiiB banky, Taki po3IpyKoBaHi TOKYMEHTH MOKYTh BUKOPHUCTOBYBATUCS

KitienToM nue ajis Woro BHYTPINIHIX MOTpeO 1 HE MOXYTh OyTH BUKOpHcTaHi KiieHTom y

BITHOCHHAX 3 TPETIMU 0COOaMU B SIKOCTI MIATBEPKCHHS 3/1IHCHEHHS 0aHKIBCHKHUX OIEpaLliid.

I'padiuae BiZTBOpEHHS EIEKTPOHHUX KOMIA mamucy mocagoBoi ocodu  banky,

mramny/mraMniB  banky Ha 3a3HaueHUX JOKYMEHTaX € BHUKJIIOYHO JI0JJATKOBOIO

imeHTudiKaIiiHo0 03HaKor baHKy (Hajam - 10AaTKOBI ieHTHIKAIIHHI JaH]).

bank He Hece BiIMOBimanbHOCTI 3a BUKOpHCTaHHS KirienToM posnpykoBanux 3 Cucremu

JIOKYMEHTIB, SIK1 MICTSATh JJOJIaTKOBI1 iAeHTH(IKAIIIHI JaH1 Y BiJIHOCHHAX 3 TPETIMH 0COOaMHU.

6.3.10. Ilpu necrutati Kimientom ympomoBx 60 (1micTaecsiTH) AHIB MICIs HACTaHHS CTPOKY

(Tepminy) mnaTexy 3a mociayru, Hanani bankom, bank Bopasi 6mokyBatu Kiienty goctym 110

Cucremu. Poz6nokyBanHs moctymy no Cucremu 3iHCHIOETBHCS Ticis crutatd KirieHtom

3a00proBaHOCTI 3a MOCIYTH, HajlaHi bankoMm, omiaTu 3a MOBTOpHE HagaHHA focTyny KiieHTy

1o Cucrtemu, y po3Mmipi BctaHOBIeHOMY Tapudamu, Ta mianucaHHs HOBUX 3asB HA HAJaHHS

noctyny Kiienry Tta #oro KopucryBauam no Cucremu 3rigHo 3 CrangapTHUMU (opMamu

nokyMmeHTiB ([omatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.3.11. bank 3000B’s13y€ThCS:

6.3.11.1. HamaBaTW TEXHIYHI KOHCYJIbTAIii Ta OCE3KOIITOBHO ITOHOBJIIOBATH IIPOTpaMHE

3abe3neueHHs Cucremu;

6.3.11.2. npuiimaru Big Kiienra EJI, odbopmieni Bianosiauo no [paswui;

6.3.11.3. BukoHyBaTH po3paxyHku/onepauii Ha miacraBi EJ] y cTpok (TepmiH), BU3HauUEHUN

YMHHUM 3aKOHOAABCTBOM YKpaiHu, [IpaBuiamu Ta onpriitoqHeHUMH (y BiJIUICHHIX baHKy

Ta/abo Ha [HTepHer-cTopinui banky Ta/abo iHIIKMM YiHOM) BUMoramu baHky;

6.3.11.4. BuxoHyBatH po3paxyHkw/omeparii Ha minctaBi EJl, orpumanmx Bix Kiienra

IpOTAroM BcTaHoBiIeHoro bankom OmnepaniiiHoro yacy y nei xxe OnepaniitHuii 1eHsb;

6.3.11.5. He mpoBoaUTH criMcaHHs KomTiB 3 Paxynky Kitienra, sxmo E/I:

- Oyno nepenano Big Knienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0e3 BUKOpUCTaHHS 3ac001B J[BodakTopHOi aBTeHTH(DIKAIIT 32 yMOBU aKTUBALIi ITi€1

MOCAYrH (32 BHUKIIIOYEHHSAM IUIaTEXKIB HAa KOPUCTh KOHTPAreHTIB 31 CHMCKY JOBIPEHUX

koHntparedTiB (IFOBS.WhiteLists));

- MICTUTH HeunHHUN Y nockoHaimeHuil EII;

- He OyJI0 OpOPMIIEHO BiMOBITHO 10 BCTAHOBJICHOTO MOPSIKY;

6.3.11.6. HamaBaTH MOXKIUBICTh KilieHTY 110/IEHHO OTpUMYBAaTH iH(OpMAIlito PO CIUIaYeHi, a

Takox HenpuitHATi 1o cratu EPJ, sxi nepenani B bank, iHpopmariito npo 3apaxyBaHHs Ta

CMMCaHHS KOWITIB 3 PaxyHKiB;

6.3.11.7. nagaBati MoxJMBicTh KitieHTYy oTpuMyBaTtH iH(pOpMaIliro mpo 000pOTH Ta 3aTUIIKA

KomTiB Ha PaxyHkax, B Tomy uMcii (skmo ne nepeadaueHo IlpasBunmamu, Tapudamu,

nokyMeHTaniero 10 Cucremu) y BUIsSAl SMS-moBinomiieHb uepe3 Mepexi onepaTtopiB

MOOUTBHOTO 3B’s3Ky Ha miacrtaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB

(Hdomarox Ne6.4. no Ipasun);

6.3.11.8. nanaBaru Kmienty nocryn no Cucremu juie 3a BU3HaueHow HUM [P-angpecoro B pasi

Bubopy Kiientom 3rinHo 3 [IpaBunamu nocinyru @ikcoBana [P-agpeca.

6.3.12. bank mMae mpaBo:

6.3.12.1. e Opatu no BukonauHs EJ[ KirienTa, siki He BiJIITOBIAAI0TH BUMOTAaM 3aKOHOIABCTBA

ta [Ipasui;

6.3.12.2. ne 6paru no BukonanHs EJ] Kiienra, y Bunaaky Hemoganust KiiieHToM BimoMocTei,

HEOOXITHUX JUIs 3°sICyBaHHS CyTi omepamii y 3B’A3Ky 13 3ailicHeHHsIM (iHAHCOBOTO
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MOHITOPHHTY a00 B IHIIIUX BUMAIKaX, BA3HAUYEHUX 3aKOHOAABCTBOM Ta/abo IIpaBumamu ta/abo
noroBopamu Mixk bankom Ta Kitientowm;
6.3.12.3. 3anpoBapKyBaTH HOBI MPOTPaMHO-TEXHIYHI 1 TEXHOJIOTTYHI 3aCO0H, po3pobeHi abo
npuabaHi bankom 3 MeToro BrockoHaneHHs: Cucremu;
6.3.12.4. koHTpomoBaTH BUKOHaHHsS KiieHTOM mosioxkeHbs mux IlpaBui, moxymeHTartii mo
Cuctemu 1110710 IPaBUIILHOCTI ekcIuTyaTanii CucremMH.
6.3.13. KiienT 30008’ s13aHUM:
6.3.13.1. mpotsirom 10 (mecsiTi) pobounx JHIB 3 JHS OTPUMAHHS aBTOPU3ALIHHUX JaHUX (IMEH
KopucryBauis, mapoJiB TOIIO) 3MIHUTH:
- nepBuHHI ceptudikatu Y nockonanexoro EIl Ta mapouni no Hux (mapons koxxeH Kopucrysau
BBOJIUTH CAMOCTIHHO);
- mapoib st pobotu 13 CucreMoro (mapoiib KoxkeH KoprucTtyBad BBOJUTE CAMOCTIIHO);
- 3r€HEepyBaTH 3alUT Ha aBTopu3allito OcoducToro (-ux) pododoro (-ux) kioya (-iB);
6.3.13.2. 3a BiacHi komrtu obnagHatu Pobode micie/Poboui micst BiMOBIIHO JO TEXHIYHUX
BUMOT JJisl HalexHoi ekcrutyaranii Cucremu, 3a0esneuntd PoGoue wmicie/Poboui micis
KaHalaMu 3B’S3Ky 3 JIOCTymoM 10 Mepexi I[ntepuer. Ilepenmik BUMOr 10 TEXHIYHOTO
3a0e3neyeHHs] MICTUThCS B JoKyMeHTalii 7o Cucremu, sika po3MmilleHa Ha [HTepHeT-CTopiHIII
banky;
6.3.13.3. nagaBaru B bank EJ] 3 Haknagennmu Y gockonanenumu EIl mocamoBux oci6 Kiienra,
SIKUM HAJIaHO TMPABO ITiIMUCY TAaKUX JTOKYMCHTIB;
6.3.13.4. dopmyBatu EP/] Tinbku Ha mifcTaBi TUX pO3PaXyHKOBUX JOKYMEHTIB, SKi HE MAalOTh
JOJIATKIB (PEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 3a aKpPEIUTHBOM TOIO), a TaKOX HE
¢dopmyBatu EPJ] Ha mifcTaBi MIaTi>KHUX BUMOT HA IPUMYCOBE CIIMCAHHS (CTATHEHHS ) KOIITIB;
6.3.13.5. nepenaBatu indopmartito 10 banky Buznauennmu [IpaBuinamu 3acod6aMu Ta KaHaIaMu
nepenayi B €IEKTPOHHOMY BUTJIAII 3 BUKOPUCTaHHIM CHCTEMH;
6.3.13.6. cBoeuacHo inpopmyBatu bank mpo BTpaty KopucryBauamu mpaBa Ha 3IiHCHEHHS
BiIMOBIAHMX Aii BiJ iMeHi KiienTta B Cructemi 1711 BHECEHHS BIIOBIIHUX 3MiH 1010 JOCTYITY
Kiienta (KopucryBaui) 1o Cucremu (B TOMy 4ucCHl 3MiHY 0ci0, BKItoueHHX 10 Kaptku 3
nignucamu). [Ipu HEoOXiAHOCTI CBOEYACHO 3BEpTATHCS 10 BIAMOBIAHUX clyk0 baHky momo
HeraiiHoro 6sokyBaHHs poOotu KopucrysauiB B Cucremi;
6.3.13.7. cBoeuacHO MOBIAOMIATH baHK TpO 3MiHM KOHTaKTHUX AaHUX (HOMep MOOITBHOTO
TeneoHy, nepcoHanbHa e-mail aapeca) KopucryBauiB HUISIXOM TOAAaHHS 3asBH/3asB 3a
CrannaptHoro popmoro 1okymeHTiB (omarok Ne 6.1., 6.2., 6.3. o [Ipasun);
6.3.13.8. momeHHO aHaIi3yBaTH BCi MOBIIOMIICHHS ITPO MPUIHATI 1 HenpuiiHATI bankom EJl ta
iHIy iHQopmanito npo craH PaxyHky, Ta moBigomisTh baHk Mmpo BUNAIKU MOMMIKOBO
3apaxoBaHUX (IMepepaxOBaHMX ) KOMITIB Ta IHIINX BUSIBJICHUX HEBI1IMOBITHOCTEH;
6.3.13.9. npu iHiniOBaHHI Ta 3/iliCHeHHI omeparlii (mepekasy Touro) yepe3 Cucremy KiieHt
3000B’a3aHuil koHTpomoBatu Crarycu EJl. V Bumaaky BiacytHocTi 3MiHu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHMi, Ta mpu MoTpeOi HeraifHoro 3/1HCHEHHs oneparlii, - B)KUTH HeralHUX
(y uei e 0aHKIBCHKUU JI€HB /10 3aKiHYeHHs OnepaliiiHoro 4acy) 3axo/1iB 00 1HIIIFOBaHHS,
3IACHEHHSl BIAMOBIAHOI omepauii NUIIXOM MOAaHHSA 10 baHKy HEOOXiAHMX JOKYMEHTIB
3BHYalHUM CIIOCOOOM y mamnepoBiid hopmi;
6.3.13.10. norpumyBatucs 3axoiB iHpopmaliitHOi 6e3meku, Bu3HaueHuX My [IpaBunamu;
6.3.13.11. He 3milicCHIOBAaTH yMHCHHUX iif, IO MOXYTh TPU3BECTH JO TONIKO/DKCHHS YH
MOMMUJIOK B po6oTi Cucremu;
6.3.13.12. BUKOpHCTOBYBATH OJIMH i3 crIoc00iB ABTOpH3alii B Cucremi;
6.3.13.13. cBoeuacHo npoBoautu IleperenepyBanns Y nockonanenoro EIN.
6.3.14. KitieHT Mae mmpago:
6.3.14.1. oOymoBuTH yHiKaibHe cioBo (KirouoBe ci0BO) it OGIOKYBaHHS/pO30IOKYyBaHHS
pobotu Cucrtemu 3a 3BepHEeHHSIM B KOHTakT-11eHTp;
6.3.14.2. camocriiino npoBoauTH IleperenepyBanns Y nockonanexoro EIT;
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6.3.14.3. y BUNagKy HEMOXJIMBOCTI BHUKOpUCTaHHS CucTeMH 3 OyAb-SKUX NPUYUH
3MIMCHIOBATH PO3PAaXyHKH 3BUYAHUM CIocoO0M BifmnoBiaHo 10 [IpaBun ta/abo CranmapTHUX
($hopM TOKYMEHTIB.

6.3.15. IlpaBoBimHocuHu CTOpiH MOAO BUKOpUCTaHHS CHCTEMHU NPUMHMHAIOTHCA y TaKUX
BUIIAJIKAX:

- 32 MUCHMOBOIO 31071010 CTODIH;

- 3a TUCBMOBOIO 3asBOI0 OAHIET 31 CTOPIH MPO iX MPUIMHEHHS, MojaHor0 iHmIiH CTOpoHI He
MeHI, HiX 32 30 (TpUALATE) KaJeHIApHUX JHIB 10 TPONOHOBAHOT IaTH iX MPUIMHEHHS,

- OJIHOCTOPOHHBO baHKOM y BUIIa/IKy HECAHKI[IOHOBaHOTO BuKopucTtanHsa Kiientom Cucremu
3 HACTymHUM moBigomieHHsM Kiienta mnpo wne 3acobamum Cucremum Ta/abo SMS-
MOB1JOMJICHHSIM TOIIO;

- B IHIIUX BHIMAJKax 3riHO 3 [IpaBuiaMu Ta YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

6.4. YMOBH POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEMHU

6.4.1. KiieHTy HaJaeThCs MPABO PO3MICTUTH BKJIa (OaHKIBCHKHII BKIIAM) 13 BUKOPUCTAHHIM
Cucremu Ha ymMOBax, Jit0ouuxX y BaHKy Ha MOMEHT TaKOro PO3MIIEHHS, SKIIO TaKe MPaBO
BU3HaueHe nns BiAmoBigHoi karteropii KuientiB banky Tapudamu Ta 3abe3neueHe
MOXITUBOCTSIMH CHCTEMH.

6.4.2. [liroui y banky ymoBH po3MillleHHS BKJIaJiB (BHIM BKJIAJliB, pO3Mip MPOIEHTIB 3a
BKJIaJITaMH, TIOPSZIOK Ta YMOBHU BHILIATH MIPOICHTIB 32 BKJIaJaMU, YMOBH BHECCHHSI BKIIAIB Ta
iX moBepHeHHs) po3MmilnyroThcsi bankom Ha I[HTepHeT-cTOpiHIi banky Ta € mpomosuli€eio
yKiIaaeHHs JloroBopy o0 po3MilieHHs 0aHKIBCbKOTo BKIany (Hagaii - Odepra).

6.4.3. Kuienr Bmpasi, 13 BukopuctanusMm Cuctemu, Hagatu banky 3acobamu Cucremu EJ|
(3asBy Ha posmimeHHs Bkiamy ([Jomatox Ne6.7. mo [IlpaBwin)) 3 HakIaaeHUMHU
VYnockonanenumu EIl mocamoBux oci6 Kiienrta, skuMm HamaHo mnpaBo miamnucy. Takuit
npuitatuii bankom EJ[ KiienTa € akiienrom (3romoro Kiienrta) Ha yknanenss Jloropopy 1moo
po3MminieHHs 0aHKIBCHKOTO BKJIany. BkasaHa 3asBa € MiACTaBOO AJsl BIAKpUTTA BkiagHoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIaJ BIAMOBIIHO 10 yMOB OdepTH Ta 3as1BU
KiienTa.

6.4.4. Bkiajg po3MilIyeThesi BUKITIOYHO 32 paXyHOK KomTiB KitieHTa, 1110 3HaX0AAThCS Ha HOTo
ITorouHux paxyHkax y baHky.

6.4.5. JloroBip moao po3MilIeHHS OaHKIBCBKOTO BKJIQJy BBaXKAE€THCS YKIAJACHUM 13
BUKOpUCTaHHSIM CHcTeMH, SKIO Aifo4i Y baHKy yMOBHU pO3MIIIEHHs BKJIAJIB aKIIETITOBaHI
KnienTom, a cyma Bkiay, BU3Ha4deHa B akienti KiieHra, moBHICTIO po3MilieHa Ha BkiiagHomy
paxyHKy.

[Ipu mwpomy, BkiIamHi BigHOCMHU Mik bankom Ta KiieHTomM BH3Ha4aroThbCs Ta

perymorotses [IpaBunamu, Odeptoro, Bianosianum EJl Kiienrta mofo0 po3milieHHs BKIaay,
YUHHAM 3aKOHOJJAaBCTBOM YKpaiHU Ta JIII0YUMH Y baHKy BHYTPINIHIMH JJOKyMEHTaMHU.
6.4.6. 3a 6axanusm Kmienta BkinaaHi BinHocHH MiX bankom ta KiieHTOM, SIKi BUHUKIH Y
3B’SI3KY 13 PO3MILIEHHSAM BKJIaay 13 BUKOpUcTaHHAM Cuctemu, MOXyTh OyTu odopmiieHi
JOJJATKOBO Yy BUTJISAL €quHOro mignmucanoro CTOpoHamMH BOCTOPOHHBOTO JOKYMEHTa Ha
nanepoBomy Hocii — JoroBopy 1010 po3MinieHHs: 0aHKIBCbKOT'O BKJIAJTy.

6.5.3AX0/I TH®OPMAIIINHOI BE3IIEKH
6.5.1. Kuient 3000B’s3aHmii 3abe3neuntd Oe3meuny poOory CucreMu, B TOMY YHCII
JOTPUMYBATUCS HACTYITHUX 3aX0/iB IHPOPMALIHOT OE3MeKH:

6.5.1.2. BukopucTtoByBaTH Ha POOOYOMY MiCIIi TUTBKH JIIIIEH30BaHE ITPOrpaMHE 3a0€3ITeYCHHST;

57



6.5.1.3. BukopucTtoByBaTH Ha POoO0OYOMY MicCIli 3aCO0M aHTHBIPYCHOTO 3aXHUCTY Ta PETYJISIPHO
iX OHOBJIOBaTH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTUIIIUTYHChKE TPOrpaMHe 3a0e3MeueHHs,
a TaKO MDKMeEpEeKeBl ekpaHu (haepBoiin);

6.5.1.4. He 3nilicHIOBaTH TUPaXXyBaHHs Ta BUKOpUcTaHHs CHCTeMM Ta JOKyMeHTauii 10 Hel
JUTSL THIMX TJIeH, HiXK 11e mepeadadeno umu [IpaBunamu;

6.5.1.5. 3abe3neuntn HaxiiiHe 30epekeHHs Hocia iH(opmanii 3 Ynockonamenum  EIN
36epiratu HoOci# iHMopMmartii 3 Y nockonanenum EIT B ymoBax, 1o 3a0€31meuyroTh HOTO 3aXUCT
BiJl HECAHKIIIOHOBAHOTO JIOCTYIy HEYIMOBHOBAXEHHUX TPETiX 0cCi0, a Takoxk 3a0e3meuuTd
JOCTYITHICTh HOCIs iHGopMmartii 3 Y nockonaneHuM EIl Buximrouno KopuctyBadam Ta TITbKH i1
gac pobotu 3 Cuctemoro. Kopucrysauam Kiienra 3a00poHeHO niepegaBaTi HOCiH iHpopmarii
3 YaockonaienuM EIT inmmm ocob6am. Hociit iHbopmarii 3 Y aockonaneaum EIT mae Oytu
nocrymauii TUtbku KopuctyBauy. Crioci6 36epiranss Hocis iHGopmartii 3 Y aockoHaienuM EIT
MMOBUHEH YHEMOJKJIUBIIIOBATH JIOCTYII JI0 HUX Oy/ab-SKHX 1HIIMX OCi0 Ta 3a0e3medyBaTu JOCTYI
1o Hux KopucryBauy TibKH B 1epiof iX BUKOPHCTaHHS MiJ] yac podoTtu B Cucremi;

6.5.1.6. 3abe3neuntu 36epexkenns OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM YHMHOM,
100 BUKITIOYUTH OTO BUKOPUCTAHHS HEYIIOBHOBAXXCHUMHU 0CO0AMH;

6.5.1.7. 3abe3neunTtu oOMexeHui focTym 10 Pobodoro miciis, Ha IKOMY BCTAaHOBJICHO MOAYJIb
Cucremu abo 3 SIKOTO BiI0YBa€ThCs 10CTy 10 CHCTEMHU, BUKJIFOYHO HAJICKHO YIIOBHOBAKEHUM
Kopucrysauawm;

6.5.1.8. He posronomryBatu KoH(imeHIiHHI BigomMocTi nmpo Ocobucti podoui kiroui (JloriH,
MapoJjb TOMIO) TPETIM (HEYIIOBHOBAXKEHHM) 0C00aMm;

6.5.1.9. He 30epiratu Ocobucti podoUi KIIt0Ui, B TOMY YHCHIi IMApOJIi 10 HUX, HA JKOPCTKOMY
nucky Poboyoro micrig;

6.5.1.10. 36epirati Ocobucti poOoUi KIIFOUI BHKIIOYHO HA MEPEHOCHUX HOCIAX iH(popmarii
(USB-flash nakommuysau, CD-auck TOIII0);

6.5.1.11. ne BuxkopucroByBatu Cucremy 3 Pobounx micip B rpomanchkux micusx (IarepHer-
kade, 610TIOTEKH TOINO), a TAKOXK 3 OyIb-SKOr0 1HIIOrO OOJAJHAHHS, HaJAIITyBaHHS Ta
eKCIUTyaTallisl SKMX 3HaXOJUThCs 103a KoHTposieM KiieHra;

6.5.1.12. 3a0e3meunTy peryisipHy 3MiHy napoiiB 10 OcoOucTHX poboUnX KIIOYiB;

6.5.1.13. He BUKOPHCTOBYBATH MPOCTHX MAPOIiB 10 OCOOHCTUX pOOOUHX KITFOUIB (0 IPOCTUX
[apoJliB  IPUPIBHIOETHCS, 30KpeMa: iM’s, Tpi3BHINe, Aara HapoipkeHHs Kopucrysauya,
MOBTOPIOBAHHS OJHAKOBMX 3HAaKIB, BUKOPHCTAHHS 3HAKIB, SIKI IOCIHIJIOBHO PO3MIIIEHI Ha
KJaBiaTypi Tomo). Ilapons moTpiOHO peryiasipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMM) 3HAKIB (IM(pH, JIITEPH TOILO);

6.5.1.14. noTpuMyBaTHCh IHIIMX 3aX0/iB iH(popMalliifHo1 Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJa/leHUX Ha [HTepHeT-cTopinii baHky;

6.5.1.15. gna Bxomy Ha WEB-cropinky CucTeMH BUKOPUCTOBYBATH JIMILE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/;

6.5.1.16. o6mexutu goctyn 10 Po6odyoro Miciis HEYOBHOBaKEHUM 0CO0aM;

6.5.1.17. 3a6e3neunTu gocTymnHicTh Y nockoHaseHoro EIT Ha PoGouomy MicIi TiTbKH B TIEpio]
po6otu Kopucrysaua 3 Cucremoro;

6.5.1.18. npu BUsBICHHI HE3BUYHOI MoBeniHKA CHUCTeMH 9H OyAb-SIKMX 3MiH B 11 iHTEpdeiici —
3BepHyTHCS B KOHTaKT-LleHTp A7 3'SICyBaHHs, YM HE TOB'A3aHI Taki 3MiHM 3 OHOBJICHHSAM
nporpamMHoOTo 3a0e3nedyeHds CucreMu;

6.5.1.19. mpu BUHUKHEHHI MiI03pH MPO 31MCHEHHS HECAHKI[IOHOBaHUX oreparliii B Cucremi,
M1J103pY PO HECAHKIIIOHOBaHUH BiAaIEHUI JOCTYII Ta ynpasiiHHA PobounM MicuieM, mizo3pu
po Kommpowmerartiito Ocobuctoro podouoro kiroua, Jlorina, maposis, HeraifHO MOBIJOMUTH
po 1e bank nusixoM 3BepHeHHS B KOHTaKT-LIEeHTp;

6.5.1.20. BuKOpHCTOBYBaTH Mociayry SMS-MoBiioMmJIeHb MPO pyX KOIITIB Ha PaxyHKy sk
oTepaTUBHUI 3aC10 KOHTPOJIIO 32 PyXOM KOIIITIB;
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6.5.1.21. He HagaBatu Oyab-KOMY KOH(DIACHIIIIHI JaH1, SKI BHKOPUCTOBYIOTHCS Il pOOOTH B
Cuctemi, ockiibKM baHK 3a »KOJHMX 00CTaBUH HE 3[1HCHIOE PO3CHIIKY €JIEKTPOHHHUX JIHCTIB,
SMS 4 1HIIMX TOBIJOMJIEHB 13 BUMOTOI0 YTOYHUTH YU HajaTu KoH(iaeHmiH1 qani Kimienra
(KopucryBauiB), moiOHi MOBIIOMIICHHS € MaXpaicbKuMu ((PimuHr);

6.5.1.22. 3abe3neuntu 30epexxenns OmaHopazoBoro koay Tta/abo OTP TokeHa TakUM YHHOM,
100 BUKITIIOYUTH HOTO/IX BUKOPUCTAHHS HEYTIOBHOBAXXCHIUMH 0CO0aMHU.

I''TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBbKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y HmOpsaIKy Ta Ha yMOBaX, BU3HAYEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, [IpaBunamu xopuctyBanus BIIK, Tapudamu banky Ta 3rigHo 31 crangapTamu
BixnmoBigHoi MIIC Ha mizxcrasi BignosigHoi CtanaapTHoi Gpopmu qokyMeHTIB (JlomaTtok Ne7.1.
no Ilpasui) 3niticaroe odopmierns BIIK Ta Bumae ii Jlepxkarento BIIK, a Takoxx 3milicHIOE
po3paxynkoBe obciayroByBannsa Kumienta ([epxarens BIIK) i inmmi omeparii BiZmOBiZHO 110
MoxuinBoctent BIIK.

Hepxarens un Jlepkarenis, sika/ski Bu3HadeH1 KiieHTom BiamoBiaHO 10 nmoganux KiieHTom
nokymeHTiB. bankom miist koxxuaoro 3 [lepxareniB Burotoisirorbest BIIK Toro Tumy BIIK, sxwii
BU3HaueHu KiieHTOM B JOKyMEHTax, II0 MOJaBaTUMYTbCs JUIsi 0(hOpMIIEHHS BiAMNOBIAHOT
BIIK. Koxen 3 JlepxarteniB moxke kopucryBatucs BIIK He moBme cTpoky (Tepwminy),
3a3HaueHoro Ha BupmaHiii ilomy BIIK, notpumyrouncs ymoB mux IlpaBun, JloroBopy
0aHKIBCbKOTrO paxyHKy, [IpaBun xopuctyBanus BIIK ta Tapudis banky, siki po3MimieHi Ha
odimiitHiil [nTepHer-cropinui banky www.kredobank.com.ua. Ilpu upomy, Knienrt camocriitno
BperyiboBye (piHaHCOBI B3aeMOBiAHOCHMHM 3 KoxxHMM Jlepxkatenem BIIK Ta norpumanns
LUTLOBOCTI 3/1KcHIOBaHUX HUM omepaiiil. BIIK He mimnsrae nepenaui JlepkatensiMu 1HITUM
ocobam.

s orpumanns [1IH-kony, Hepxatenem BIIK nancunaerscs SMS-3anut 3 ocobuctoro
aKTyaJJbHOTO HOMepy MoOiIpHOro TenegoHy, BKazaHoro npu odopmienHi bBIIK, Ha
BIJNOBITHUM HOMep, Bka3aHui B [IpaBunax Kopucrysanns BIIK Ta/a6o Ha odiiiinii [nTepHer
— cropinmi banky www.kredobank.com.ua, 3okpema : +380931777744 - nyis abOHEHTIB ycix
MOOUTBHUX ONepaTopiB YKpaiHH.

QAR e **F** _ ocranHl 4 uudpu kapTku Jepxkarens, s

®opmar SMS - 3anmry SKOI

HaCTYyIIHHH. HeoOXiHO BcTaHOBUTH Ta oTpuMatu [1TH-kox

VY Bumnazky, sxuo Jepxxatens BIIK He Mae MoxnuBoCTi BianpaButu SMS-3anut, BiH
MOX€E 3BEpPHYTUCH y Oyab-sike BimmaineHHs ado Konrtakr-nentp banky, ne [epxkaremto BITK
Oyze 3renepoBano SMS-nioBinomienns 3 [TTH-komom.
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7.1.2. Knient (Jlepxatens) Mae MOXIUBICTH caMocTiiiHo 3miauTH [1IH-k01, orpuManumii B
SMS-noBigomienHi (1. 7.1.1 IlpaBui), Ha OyAb-AKY 1HITY YOTHPU3HAYHY KOMOiHALiI0 UG B
Oankomatax banky.

7.1.3 bank 3000B’s13aHu# BUIATH KOXKHOMY JleprkaTento Bunymieny Ha iforo im’a BIIK mpu
npuOyTTi Takoro Jepxkarens no banky micis 10 (mecatn) poOounx IHIB 32 THEM OTPUMAHHS
bankom Bcix HeoOXiTHUX JOKyMeHTiB /i BurotoBieHHs BIIK abo B iHmIi cTpokH (TepMiHN),
obymogineni Tapudamu.

(n.n.7.1.1.-7.1.3. I'nasu 7 Po3oiny || y noegiii peoaxuii 32iono 3 Piwwennam Ilpasninna Ne 378
6i0 13.03.2020 p.)

7.1.2. bauk, npu Bugaudi BIIK, y Bu3Hauenuii HuM crocid mosizomiisie KOXHOTo 3 JlepkaremniB
npo naty 3akiHdeHHs aii Buaanoi oMy BIIK. bank momarkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy 1ii Buaanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, mmsxom HaacwinanHs BignoBigHoro SMS—
MOBIJOMJICHHS Ha aKTyaJIbHUN KOHTaKTHUH HOMep Tenedony Jlepxarens.

AKTyaJlbHUM KOHTaKTHUM HoMepoM Tenedony [lepxkaTens BBaXKa€ThCs HOMEP MOOIIBHOTO
tenedoHy, BkazaHWil JlepkarenemM MpH 3MIIHCHEHHI OCTaHHBOI imeHTUdikamii [lepkarens
BiisieHHsAM a00 KoHTaKT-1IeHTpOM.

7.1.3. Y Bunankax npunuHeHHs npaBa [lepxkarens Ha 3nificHenns omepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT Heraiine nmoepHeHHs banky BIIK, Bumymenux Ha iM’s Takoro
Hepxarens. Yci BurpaTH, oB’s3aHi i3 BukopuctansasM BIIK, moknanarorscs va KitienTa.
7.1.4. lepxxarens Brpasi 3BepuyTHcs B bank/Konrtakr-uientp banky mozno brokysanus BITK
(THMUacoBe abo MOCTIHE).

7.1.5. bank 30008’ s3anuii Burorosutd BIIK BinnosimHo go Bumor MIIC Tta 3akoHOIaBcTBa
Ykpainu.

7.1.6. 3 MeTor0 yHUKHEHHs (iHAaHCOBHX BTpAT 4yepe3 HecaHKIioHoBaHe BukopucTtanHs BIIK,
bauk mpu odopmnenni BIIK BcranoBmroe ba3oBi aBTopu3zalliiiHi JIIMITH Ha 3JiHCHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.7. bank Mae mnpaBo 3MiHMTH ba3oBuil aBTOpM3auiMHMK JiMIT abo IHAUBITYanbHUI
aBTopu3aliiHuil JimMiT Ha CremianbHuMil aBTopu3alliiiHuil  niMiT (abo HaBmaku) 6e3
nonatkoBoro moBimomusieHHs Kiienta ([epkatens) 'y BUNAAKY IMII03pH 010
HecaHKlioHoBaHOrO BukopucTtanHs bIIK/Bukopuctanns BIIK 3 Meroro BumHEHHS
maxpaiicbkux aii. CrenianbHuil aBTOpU3ALIMHNAN JTIMIT 3MIHIOETbCSI baHKOM camocTiiiHO 6e3
noBigomieHHss npo 1e Kiienta (epxarens) Ha bazoBuii aBTOpu3amiiHUN JiMIiT abo
[HnuBinyansHUl aBTOpU3ALIHUM JIMIT (3a1€KHO B TOro, skuii OyB BcTaHOBIeHUH KiieHTy
(Hepxatento) go 3minu Ha CrieniadbHUN aBTOPU3ALIMHUAN JIIMIT) Y BUMTAKy HETiITBEPIKECHHS
MiI03pu 1MoA0 HecaHkiioHoBaHoro BukopucTtanHs BIIK / Bukopuctanus BIIK 3 meroro
BUMHEHHS IaXpaiChKUX il TOIIIO.

Kmient wmae mnpaBo 3miHuTH ba3oBuit aBropm3amiiHM JIMIT Ha [HIUBIIyabHUI
aBTOpHU3aliiHUN miMIT (a00 HaBMakW) 4d OJMWH [HAWBIMyadbHUI aBTOpH3AI[IAHUI JTIMIT Ha
1HIMH [HAMBIAYyanbHUNM aBTOpU3ALIIIHHM JIIMIT HUIIXOM 3BEPHEHHS Y BIAJIICHHS (KpIM 3MIHU
B MEKax BIJIMOBIIHOTO JIMITY 3arajibHOi CyMH ollepaiii, siki MOXYTb 3/1HCHIOBATUCS 4yepe3
Mepexy [HTepHeT) 3rinHo 3 BcTaHoBIeHOO CranaapTHOO (GopMoro ToKyMeHTiB (JJomaTox Ne
7.5. no IlpaBui), abo nuIsIXoM 3BepHeHHS B KOHTaKT-1IeHTp.

7.2. MOPAJIOK 3IMCHEHHSI OITEPAIIIN 3 BHKOPUCTAHHSAM BIIK
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7.2.1. bank 3miiicHioe oocinyroByBanHs Kiienra 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJICHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, JloroBopom
0aHKIBCHKOT'O paXxyHKY Ta 3rijiHO 31 crangaptamu MIIC.

3anexHO BiJl YMOB, 32 SIKUMH 3/IIHCHIOIOThCA TUIATKHI onepaiii 3 Bukopucrtanusm BIIK,
MOXKYTh 3aCTOCOBYBATHCS
- leGetoBa cxema obcnyroByBanus [lorounoro paxynky 3 BITK

abo
- JlebeToBo-KkpeauTHa cxema obciyroByBanns [lorounoro paxynky 3 BIIK.
7.2.2. MakcumanbHl CTpPOKM (TEpMiHHM) BHKOHaHHS baHKOM IUIaTDKHHMX oOmepaiii 3a
nornomoroto BIIK BusHawarotsest npaBunamu MIIC Ta He MoxyTh mnepeBuunryBatu 30
(TpUIUATH) KaJeHIApHUX JHIB BiJl MOMEHTY BUKopucTaHHs BIIK mns 3xaificHeHHs maTixHOL
omnepauii. 3a 3ailiciennmu 3 BIIK omnepanismMu (BUMHEHUMH 10 Ta MO 3aKiHYeHHI biokyBaHHS
uiei/mux BITK, nepedyBanns takoro/Takumu BITK B Cton-crincox), BiAMOBIIHI CyMH TPOIIOBHX
KOIITIB MiJATaloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHCaHHIO/TEpepaxyBaHHIO 3 PaxyHKy
KiienTa.
7.2.3. Jlepxarens mae npaso 3a pornomororo miei BIIK orpuMyBaTi roTiBKOBi KOIITH B Kacax
0aHKIBCHKHX YCTaHOB, OaHKOMaTax, 3actocoByBaTH bIIK nms po3paxyHkiB 3a ToBapH 1 HOCTYTH
Yy TOPrOBO-CEPBICHUX MiAIPHUEMCTBAX, siKi 00ciyroByroTh BIIK MIIC Ta 3milicHiOBaTH iHIII
omepariii BiAnoBigHO a0 MoxkiauBocteil BIIK 3 moTpuMaHHAM YHMHHOTO 3aKOHOAABCTBA
Ykpainu.
7.2.4. Tlpu Bigkpurti Kiientom I[loTouHoro paxyHky 3 oaHoyacHuM BinkputTTsim BIIK,
Knienrom obupaerbes ofna i3 cxem (ynkiionyBanus Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, abo Inausigyansaum Jlimitom Butpat BIIK, 30kpema npoctaBnseThes
BimmoBigHa BimMiTka y 3asBi Kiienra mpo Bimkputts I[loToyHOro paxyHky, 3TigHO 3
BcraHoBiieHUMHU CtangaptHumMu Gpopmamu nokymeHTiB (Jomatku Ne 1.1., 1.2 mo [Ipasun).

7.2.4.1. Y Bunaaky oopanss Kinientom Cxemu ¢ynkuionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitrom Butpat BIIK, - nepma odpopmnena BIIK € ocHOBHOMO, BCI iHIN — JOAATKOBUMH, a Y
BUNAAKy 00paHHs 13 [nauBinyansHuM dimitom Butpat BIIK, - Bei BIIK € ocHOBHUMU.

7.2.4.2. Y Bunaaxy Buobopy Kmientom Cxemu ¢pyHk1ioHyBaHHS PaxyHKYy 13 3arajbHUM JIIMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBmoeThcs Ha ocHOBHY BIIK Ta € noctynuumii 1o
koxHOi nonatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mMexax 3anuiiky
KOIITIB, 5IKI 00JiKOBYIOThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunaaxy Bu6opy Kiienrom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIUBIyaabHOTO JiMITy BUTpaT 1o kKoxHii bIIK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SKi
001iKkoBYyI0ThCS Ha [ToTouHOMY paxyHky 3 BIIK.

7.2.4.3. InguBigyansHi gimiTi BuTpat BIIK BcTanoBm0I0THCSI BaHKOM B po3Mipax, BU3HAUEHUX
Knienrom y JIucri moao 3aiCHEHHS onepaliiif KOpUryBaHHs JIIMITIB BUTPAT HA KOPIIOPATUBHIN
BIIK, (Hdomatox Ne 7.7. no IlpaBumi), skuil HajaeTbcsi HapyuyHo y Binainenns banky abo
nepenaethbes yepes Cuctemy banky.

7.2.4.4. BcranoBiennss bankoM InamBinyanmpHux mimiTiB BuTpar Ha BIIK 3nificHIo€eTbCs
MPOTATOM MOTOYHOTO omnepartiiiHoro nHs banky, skmo Jlucr orpumano bankom Bij KiieHTa
1o 16 roa. motoyHoro omepauiiHoro aHs. Skuro Jluct orpumano micng 16 rog moToyHOroO
omepariitHoro aHs baHky, BcTaHoBieHHsS bankom IHmuBimyansHux mimiTiB Ha BIIK
3MIIHCHIOETHCS HACTYITHOTO OTepaliifHoro nHs banky.

7.2.4.5 Sxmo Knientom nonaetsest 10 banky AHkeTa 3asiBa Ha 0(pOPMIIEHHSI KOPITOPAaTUBHOL
BIIK (domarox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 xitodoi BIIK, To B Takomy
punagky i ycix BIIK, mo Oyayre odopmieni no Ttakoro IloTouHOro paxyHKY,
BCTaHOBMIOEThCs 3aranbauid Jlimit Butpat BIIK.
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7.2.4.6. Y Bumnanky, sxmio Ilotrounuii paxynok OyB Biakputuii 6e3 BIIK, ta Kiientom B
noJlJIbIIOMy ToAaeThest 10 banky Amnkera-3asBa Ha odopmiieHHs KopropaTuBHOi BITK
(domatox Ne 7.1. no IIpaBui), To B TakoMy BUNAAKY A1 AaHoro ITotounoro paxynky 3 BITK
Oyne pistu Cxema ¢pynkuionyBanus paxyaky 3 BIIK: 3aransuuii JlimiT Butpart BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkiionyBanns Paxynky 3 BIIK (3aranbnuit JlimiT BUTpar
BIIK/InpuBinyansauit Jlimit Butpat BIIK) He momyckaerbcs.

7.2.4.8.Ilnatixnai omepanii mo Ilorounomy paxynky 3 BIIK 3miiicHIOIOTBCS B TOPSAKY,
BCTAaHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [lpaBuimamu Ta 3rigHO 31
craniapramu MIIC.

(n.n.7.2.4. I'nasu 7 Po3oiny || y noeiit peoaxuyii 32iono 3 Piwwennam Ilpaeninnsa Ne 378 6io
13.03.2020 p.)

7.2.5. Y Bumanky 3miiichenHs Kiientom 3a momomoror BIIK omeparmiii y BamioTi, sika
BiJpi3Hsi€eThCs BiA BamoTu IlorounHoro paxynky 3 BIIK, po3paxyHOk cymM KOIITIB, sKa
BHACJIIJIOK IILOTO MiyIsirae crimcanHio 3 [Torounoro paxysky 3 BIIK, 3xiiicHroeTbes 3a Kypcom
BIIK nns mpomaxxy bankoM BiAmoBigHOI TOTIBKOBOI iHO3eMHOI BaitoTH (skuio [lorounwmii
paxynok 3 BIIK Bigkputuii B HamioHanbHii BamoTi) abo 3a Kpoc-kypcom BIIK (sixmio
[Torounnit paxynok 3 BIIK Bigkputuii B 1HO3€MHIl BaJIIOTi), BCTAHOBJICHHUM Ha
nenb orpuManHs bankom Big MIIC nOKyMEHTIB 70 OIUIATH 3a BIAOBITHUMH OTEpAIisiMH 32
nonomororo BIIK. Cyma nmoHeceHux npu 1iboMy BUTpaT BiamkojoByeTbesi Kiientom. bank
BIIPaBi MOKPHUTH 3a3HAYEHI BUTPATH LUIAXOM JIOTOBIPHOTO CHHMCAHHS KOIITIB 3 paxyHKiB
Kiienra.

7.2.5.1. 1nsa Iorounux paxyHkis 3 BIIK, BigkpuTux y HaIlioHaNbHINA BaJIIOTI:

a) MpH 3/1IICHEHHI onepallii B Mexax YKpaiHu:

- brokyroThcs KomTH B po3Mipi cymHu orepaii y 1eHb 31iHCHEHHS OTepartii;

- CHHCYIOTBCSI KOIITH B po3Mipi cymu omepauii y neHb npezcrasieHHs MIIC oneparii 1o
OILIaTH;

0) npu 37ilicHeHH] oneparlii 3a kopoHoM y jonapax CIIA, eBpo a60 MOJbCHKUX 37OTHX:

- BriokyroTecs KomTH B po3Mipl CyMH omepalii, 10 KOHBepTOBaHa y BaitoTy llorounoro
paxyHky 3 BIIK KunienTa 3a Kypcowm BIIK 1st nposiaxxy iH03eMHOT BalllOTH Ha JIeHb 3/11lICHEHHS
orepariii;

- CIIUCYIOTBCSI KOIITH B PO3MIpl CyMHM oIlepallii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha pgeHbp mnpeacTaBieHHS omepaiii A0 OIUIaTH, 3 MOJaJbIIOK
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK Kiienta 3a Kypcom
BIIK nns mpoaaxxy 1HO3eMHOI BaJltOTH Ha JieHb npeactasineHHs MIIC onepaii 1o onnary;

B) IpH 3/11HCHEHHI orepalii 3a KOpJJOHOM B 1HIINUX BaJTIOTAX:

- brokyroThCcsl KOIITH B po3Mipi CyMHU oleparlii, 110 KOHBepToBaHa y BayoTy IloTouHoro
paxyHky 3 BIIK Knienra 3a Kypcom MIIC Ha nieHs 3ailicHeHHs onepartii;

- CIHUCYIOTHCSI KOIITH B PO3MIpI CyMH OIepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mnpeacTaBieHHs omepauii 10 OIUIaTH 3 MOJAJIbIIO0
KOHBEpTAlli€l0 CyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK KiienTa 3a kypcom
BIIK s nponaxy iHO3eMHOI BatoTH Ha JieHb npenactasiaeHHss MIIC oneparii g0 ortartu.
7.2.5.2. 1na lMorounux paxyHkiB 3 BIIK, BigkpuTux B iHO3eMHIi BaIIOTI:

a) mpu 3iiicCHeHH1 oneparlii 3a kopaoHoM y ponapax CIIA, eBpo abo MONbCHKUX 3JI0THX:

- BriokyioTecs KOmTH B po3Mipl CyMH omepalii, [0 KOHBepTOBaHa y BaitoTy llorounoro
paxyHky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIHCYIOTHCS KOIITH B PO3MIpi CyMH OTepallii, 0 KOHBEPTOBaHA y BATOTY PO3PaxyHKY 3
MIIC mo Kypcy MIIC Ha naeHp mpeacTaBiIeHHs olepauii 10 OIUIaTH, 3 IOJalbIIO0
KOHBEpTAlli€l0 CyMU po3paxyHKiB y BamtoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcoMm BIIK na nens npencrasnenns MIIC onepauii 10 omaru.
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0) mpu omepalisx B IHIIUX BAIIOTaX OJOKYIOTHCSA KOIITH B PO3MIpI CyMH orfeparii, 1o
KOHBEpTOBaHA Yy HalioHaIbHY BamoTy 3a Kypcom MIIC 3 mopasnbiio0 KOHBEpTAI€l y
Bamoty [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom BITIK mist kyniBii iHO3eMHOT BalTrOTH
Ha JICHb 3/IICHEHHS OTepartii.
7.2.6. Ilpu ciBnaginHi BayroTH onepaiii (rpuBHs, nonap CIIA, eBpo, IOJbCHKUN 3I0TUI) Ta
BamtoTu [lorounoro paxynky 3 BIIK (rpusns, nonap CIHIA, €Bpo, OJIbCHKUI 3J10THI):
- biokyroThCs KOMTH B pO3Mipi CyMH omeparii y IeHb 311IMCHEHHS OIepartii;
- CIHCYIOTBCS KOUITH B po3Mipi cymu omepartlii y neHs npezacrasienns MIIC omneparii 1o
OILJIaTH.
7.2.7. MIIC mnpencraBnsie baHky TpaHCakIii 1O OIIaTH Yy BamiOTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHs KOIITIB Ta CIHCAHHS KOIITIB
BiIOYBalOThCS 3 BpaxyBaHHSM BIANOBIAHUX KOMICii y po3mipax, Bu3HaueHHX Tapudamu
banky.
7.2.8. Ilpu 3xiiicHEeHHI omeparii 3a KOpJIoHOM, OaHK, 1mo obciayroBye bankomar abo ToproBy
TOYKY, MOXE 3alpONoOHyBaTH [leprkaTento BUKOHATH OTepallito 3 BUKOpUCTaHHAM J[uHamMi4HOT
KOHBepTAaIlii.
7.2.9. JunamiuHa KkoHBepTallisi mnepenbauena mnpaBwiamu MIIC, a cama KoHBepTalis
snilicHioeThes He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIFOUHO 332 KypcoM OaHKY, IIIO
o0ciyroBye bankomar abo ToproBy Touky (0aHKy - ekBaiipa).
7.2.10. Ilpu BubGopi Hepxkarenem [[uHamiuHOI KOHBEpTAIlii, omepallis 3MIMCHIOETbCS HE Yy
BaJIIOTI KpaiHu nepeOyBaHHS, a y BajlOTi, BCTAHOBJIEHIN «3a 3aMOBUYYBAaHHAMY» JUIsl OaHKY-
emitenta BIIK (sikum € bask).
7.2.11. Ilna Bcix BIIK banky BamoToro «3a 3aMOBUYBaHHSIM» € IPUBHSA. 3TiHO 3 IpaBUIAMU
MIIC, mpomo3uriss mpo BuUKOpucTaHHA JlMHaMi4HOT KOHBEpTalii BKa3yeTbCS HaA EKpaHi
bankomaty ab0 03By4y€ThCSI KACUPOM TOPTrOBOi TOUKH B MOMEHT BUKOHAHHS Ormepaltii. 3riiHo
3 npasmwiamu MIIC, 3a [lepkareneM 3aBau 3aIMIIAETHCS TPABO BIIMOBUTHCH Bifl MOCITYTH
JluHaMiuHOT KOHBEpTAIlii 1 MPOBECTH OMEPALIil0 Y BAIIOTI KpaiHU, A€ 3A1HCHIOETHCS OTneparlis.
7.2.12. Y Bunaaky 3niricnenHs omepariii 3 BIIK, BHacmigok skoi Oymo nepeBumieHo Jlimit
BUTpAT, CyMa, siKa mepeBuiye po3Mip Jlimity Butpar, o6iikoByeTbest Ha [IoTouHOMY paxyHKY
3 BIIK 1 BBaxkaeTbces kpeautyBanHaM [lotounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopucryBanHs TexHiuHuM oBepapadToM KiieHT crmmauye banky BuHaropogy B
po3Mipi, BuzHaueHoMy Tapudamu. Kiient 30008’ s13aHuil moBepHyTH banky 3a00proBaHiCTh
(cymy TexniuHoro oBepipadTy) Ta CIUIaATUTH BUHAropojy 3a KOPHCTYBaHHS TeXHIYHUM
oBepapadptom mpotsirom S50 (ISATAECATH) KaNE€HAAPHUX [HIB 3 JHS BUHUKHEHHS
3a00proBaHOCTI.
7.2.14. Bank 3000B’s3aHui moBimoMiATH Jlepkarens Mpo KOXKHY 3MIIHCHEHY OTepariio 3
BukopuctanHaM bBIIK, Buganoi Ttakomy [lepxkaremto, wnuigixoM HajacuwianHs SMS-
MOBIAOMJICHHSI Ha ocTaHHIM Bkasanuil Kiientom ([lepxkateneM) ans nux miied KOHTAaKTHUI
HoMep Tenedony naHoro [epxarens y CranmapTHuX (opmax JOKYMEHTIB a00 BKa3zaHMH
Jep>xareneM mpu 0cOOMCTOMY 3BEpHEHHI y BiaieHHsa banky y 3asBi 3a Bu3HaueHuM bankom
3pa3koM, Yd BKazaHu# npu 3BepHEeHHI B KoHTakT-11eHTp. JlepkaTens BIpaBi BiIMOBUTHUCH Bij
orpumanHsi SMS-noBinomiiens banky B mopsinky, Bu3HaueHoMy [IpaBmiiamu, i3 3a3HaYCHHAM
npo 1e B JloroBopi 0aHKIBCEKOTO paxyHKY.
7.2.15. KitieHT 3a CBOIM 3BEpHEHHSIM Ma€ MPaBO B OyAb-SIKHH 9ac OTPUMATH BUITHCKY IIPO
IJIATDKHI omepartii, 3aiiicHeni 3 BukopuctanHsM bBIIK. bank Hagae BiAMOBIAHY BUITHUCKY
ynoBHOBaxeHi oco0i Kimienta Oe3nmocepenubo mpu mpuOyTTi 1Mi€ei ocobum B baHk 3a
OTPUMaHHSM TaKoi BUIUCKU. MiHiBUNIUCKa BHUAaeThea Jlepkaremo uepe3 bankomar abo
Oes3rocepenHpo pu MpuoOyTTi B baHk 3a 11 oTpumaHHsAM, a00 ynoBHOBaxeH1# ocoOi KiienTa
6e3nocepeHbo npH MpuOyTTi B baHk 3a ii oTpuMaHHsAM.
HeoTtpumanus Bunncok He 3BiIbHs€ KiTieHTa Bi1 BUKOHAaHHS 3000B’s13aHb 3a 1TuMu [IpaBumamu
Ta JloroBopy 6aHKIBCHKOT'O PaxyHKY.
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7.2.16. Ilpotsrom 15 (I’ saTHaAIATH) KaJIGHJAPHUX JTHIB MICIS 3aKIHUCHHS CTPOKY (TEpMiHY)
Ha otpuManHs Kiienrom Bunucku no ITorounomy paxynky 3 BIIK, KiienT Bopasi:

- 3BepHYTHUCh 10 baHKy 13 3amuToM Ui OJEpKaHHsS JOKYMEHTaJIbHOI'O MIATBEPIKEHHS
3IiCHEeHHs ornepauiil 3 Bukopuctanusm BIIK;

Ta/abo

- 3BEpHYTHUCH 10 baHKYy 13 MpETeH31€10 y BUMTAIKY HE3TOAM 13 JaHWMU, BKa3aHUMH Y Bumnmciii
o [Torounomy paxynky 3 BIIK Ta cknactu 3asBy Ha IpOBEICHHS MPETEH31HHOT pOOOTH.
7.2.17. Ha mincraBi OTpUMaHOi 3asgBM Ha MPOBEACHHS MpeTeH3iitHOi pobotu bank
30008’ s13aHMM TipoTarom 10 (mecatn) poOoYuX AHIB pO3MOYATH MPETEH31MHY pOOOTY 3TiTHO 3
npasuwiamu MIIC, ska Bkirouae 3’scyBaHHS OOCTaBMH IPOBEACHHS CHIPHOI IJIATiKHOL
onepanii mo BIIK 3rimno 3 mpouemypaumu MoxumBoctsMu MIIC. IlperensiitHa poGota
3MIIACHIOETBCS B CTPOKH, BH3HA4eHi mpaBuiamu BignosigHoi MIIC. Ik mpaBuio, 3rigHo 3
npaBuiamu MIIC cTpok mpoBeneHHs NpeTeHsiiiHoi pobotu He mnepeBumrye 180 (cto
BiciMzecATH) KajeHaapHux aHiB. 1o 3aBepiienHi nperen3iinoi pobotn bank Hagae Kimienty
iH(popMallito mpo ii pe3yabTaTH.

Jlnisi BCTaHOBIIGHHS CIIIPHUX IMUTaHb, 110 BUHUKIM MPH PO3MIIAAl mpereHsii, baHk, 3a
3ronoro KirieHTa BIpaBi 3BEPHYTHCH O YIIOBHOBAXXEHOT'O OpraHy (apOiTpakHOrO KOMITETY
tomro) BianosigHoi MIIC. KmienT 30008’ s13anuii BiqmkoayBaTi banky Bci BUTpaTH, MoB’si3aHi
3 PO3TIISAIOM MPETeH3il BIAMOBIIHUM yroBHOBakeHUM opranoM MIIC, BiANmoBiAHO 10 YMOB,
Bu3HadyeHux Tapudamu banky.

IIpu HenagxomxkeHHi A0 banky 3anuty um mnperensii Bin Kiienta mopo Bunucku mno
[Torounomy paxynky 3 BIIK y BcranoBimeni mumu IlpaBumamu crpoku, Bummcka mo
ITorounomy paxynky 3 bBIIK BBaxkaerbcs mniaTBepmxkeHoro KiieHTom (32 BHHATKOM
MiATBEP/DKEHHS B YAaCTHHI 3aJUIIKY KOINTIB CTaHOM Ha | (mepie) CiuHs KOXHOTO POKY Jii
BIIK). IlpoTsirom 15 (1’ siTHaqusATH) KajaeHAapHUX JHIB Micas HagaHHS baHKOM 3anmuTyBaHUX
JIOKyMeHTiB, KIli€eHT Mae mpaBO 3BEpHYTHCS 3 TPETEH31€I0 MO0 HE3rOAd 3 JAaHUMH,
3a3HaueHUMH y Bunucii; y Bumanky BiacytHocti Bif KiieHnTta Takoi npereHsii y 3a3HaueHuUi
CTpOK, - Bunncka no ITorounomy paxysky 3 BIIK BBakaeThcs nmiarBepaxeHoro KiieHTom.
7.2.18. KnienT ynoBHOBaxye baHKk caMOCTIifHO NpPOBOAMTH CIHCAHHS IOMMIKOBO
nepepaxoBaHux bankom cym, mono skux KimieHT € HeHalIe)KHUM OTPHUMYBA4eM, Y TOMY YHCITI,
axmo Knient ([lepxkartens) caMOCTIHHO HE OBEPHYB TaKy HEHAJIEKHO OTPUMAaHy CyMy.
7.2.19. IIpu mopymenni Kmientom ymoB 1mux IlpaBui, JloroBopy OaHKIBCBKOTO paxyHKY
Ta/abo nopymenHi epxxarensmu IIpasun kopuctyBanus BIIK, bank Bripasi brnokysaTtu BIIK.
7.2.20. Kiient ommauye yci onepaii o BIIK, Bumorn mo omnari sikux Hagiinwm 1o banky
npoTsrom 45 (copoka 1n’sTH) KaJeHJapHuX JHiB micist noBepHeHHs Takux BIIK banky.

7.2.21. bank He BigmoBigae 3a BiIMOBY TpeThoi croponu npuiinsaTa BIIK, a Takox 3a mimiTa
Ta oOMexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TpeThOIO 0CO0010, SIKI MOXKYTh HOPYIIYBaTH
inTepecu Kmienta ([epxarenis).

7.3. MNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. TIpo Bpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Bimomum TpeTim ocobam, Ta/abo
Ipo IUIATDXKHI omneparii, ki He BukoHyBayucs [lepxarenem, Kmient ([epxarens) nmoBuHEeH
HeraiiHo moBigoMHUTH Tpo 1e KoHTakT-ueHTp Ta mpoTsroM 3 (TpbOX) JHIB MICHS TaKOTro
noBioMJIeHHs. HajgaTu banky (depe3 BianiineHHs baHky) mucbMoBy 3asBy mpo BTpaty BIIK
Ta/abo mpo Te, mo [1IH-kox BIIK ctaB BimomMum TpeTim ocobam, Ta/abo mpo MmiIaTi>kKHi orepartii,
SK1 He BUKOHYBasIucs Jlepkatenem.

7.3.2. Tlepesumyck/3amina BIIK (Bunyck HoBoi BIIK Ha imM’st BiamoBigHOTO JlepikaTerns moa0
3aMinu panime BumynieHoi BIIK Ha iM’s nporo x JlepkaTens 3 MpUIIMHEHHAM Jii paHiiie
sunyienoi BIIK) 3ailicHioeThes:
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a) 3a 3asBoro Ha mepeBumyck bIIK, y Bumagky Btpatu/momkomkeHHs BIIK 3rigHo 3
BcTaHoBieHOIO CTanmapTHOIO hopMmoro nokymeHTiB ([JomaTok Ne 7.4. mo [Ipasun);
0) 3a 3asBoro Ha 3aminy BIIK 3rigHo 3 BcTanoBieHoto CtaHmapTHOK (OPMOIO TOKYMEHTIB
(Homatox Ne 7.3. no IIpaBwit) y BUnajKax:
- isnuHOI HenmpuaaTHOCTI HOBOBUITYIIeHOI BIIK;
- BusBICHHA (akTy HeAocToBipHOro BimoOpakeHHs Ha bIIK nHa3zsu Kiienta a6o
npizBumia/imeni [epxarens;
B) 3a iHimiatuBoro banky, 6e3 y3romxenns 3 KiieHToMm, y BUMagKy Mifo3pH y mIaxpaicTsi
3/mono BIIK.
r) 3a iHiniaTuBoO bauky, 3 y3romkeHHsaM 3 KilieHToM, y BUNaiky 3akiH4eHHS CTPOKY (TEpMiHY)
nii BIIK (rmumanoswuit nepesunyck BITK).
7.3.3. Ilnanoswmii nepeBunyck BIIK 3miiicHioeThCst aBTOMaTHUHO 3a yMOBH, sKmio BIIK
aKTHBHa, He 3a00koBaHa Bij nepesunycky (BIIK aBromatnyHo OJI0KyeThCs Bifl IEPEBUITYCKY
npu BiAcyTHOCTI omepauid mo xitouiit BIIK mpotsrom 6 (mectu) micsuiB. 3a HasBHOCTI
3a3HaueHUX yMOB, baHk, y mepemoctanHiii micsup Aii BIIK, nepeBunyckae BIIK Ha HOBUit
CTPOK (TepMiH) 13 30€peKEHHIM yCiX HIINX iHAWBITyanbHUX pekBi3uTiB BIIK.
7.3.4. llepeBunymiena B oMy Bunanaky bIIK nHamaetbest bankoM BiamoBigHomy Jlepskaresto
npu oro npuOyTTi 10 oOciyroBytouoro Bianinenus banky 3a BIIK o 3akinuenni 10 (necsarn)
poOouux AHIB 3a AHEM OTpuMaHHsA baHKOM BCiX HEOOXITHMX AOKYMEHTIB IJI MEPEBUITYCKY
BIIK. bank mae mpaBo He BumaBatu nepeBumymieHy BIIK B pa3i HemoBepHeHHsS oMy
neaktuBHUX (Henirounx) BIIK a6o BIIK, na 3aminy sikoi 3aiiicHeno nepeBumnyck BITK.
7.3.5. bamk BmpaBi, 0Oe3 moscHeHHs mnpuywH, BiamoBuTH Kimienty ([lepxkarentoo) y
Bunycky/nepeBurycky bBIIK ab6o npununutu niro BIIK.
7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokysanus BIIK Kiient
([epxarenb) MOBUHEH HErailHO NMPUNMHUTH KopucTyBaHHs wiero/mumu BIIK Ta moBepuHytn
7.3.7. bank wmae mpaBo npununutd nito BIIK, 30kpema, y Bumamkax Migo3pu 100
HecaHKUioHoBaHOro BukopucTtaHHs BIIK, mimospu mono Bukopucranns BIIK 3 meroro
BUMHEHHS Iaxpaicbkux Aii, HemonanHs Kiientom ([lepxarensmu) baHkKy NOKyMEHTIB 3
npuBony iaeHTH(¢ikauii Ta BuBueHHs Kiienta ([lepxateniB), 3 MeETOH JOTPUMaHHS
3aKOHOJIaBCTBA Y KpaiHH, Ke pEryJIto€e BITHOCUHU Y cdepi 3armodiraHHs Ta mpoTH i Jeranizanii
(Bl,AMMBAHHIO) JI0XO/11B, O/IEP’KAHUX 3JI0OYMHHUM LUISIXOM, (DIHAHCYBAHHS TEPOPU3MY.
7.3.8. bank Ha yac BCTaHOBJICHHS IIPAaBOMIPHOCTI MepeKa3y Mae€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs Bin OaHKy-1HILIaTOpa TaKoOro
nepeKasy MoBiIOMIICHHs PO HEHAJIS)KHUI Nepekas KolTiB. baHk He Hece BiANOBIJaIbHOCTI 32
MIEPEBUILEHHS Yacy BCTAHOBJIEHHS IPABOMIPHOCTI TAKOTO MepeKa3y OaHKOM-1HIL1aTOPOM.
7.3.9. Kiient 3a0e3neuye Bukonanss Kiienrom ([epxarensmn) ymoB nux IlpaBun B yactuni
000B’s13kiB JlepkareniB, a Takox o3HailomieHHs Kiienra ([lepxkareniB) 3 IXHIMU [TpaBaMH Ta
000B’s13kaMH, siKi nepeadauveHi uumu IpaBunamu.
7.3.10. [lepxatens 3000B’sM3aHMI BXHBATH 3aXOIB Ioxo HexomymieHHs BTpatu BIIK,
orpumManHs TpeTimu ocodamu [TTH-koxy no BIIK, a Takox oTpuMaHHs TpeTiMH 0cO0aMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaiiii 3 BIIK.
7.3.11. brioxyBanus BIIK 31ilicHIO€TbCS y BUTTAIKAX
- noBigoMieHHs [epkatenem npo BrpaTy BignosiaHoi BIIK, abo npo Te, mo I1IH-kox no BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, o Maiau Miclie miaTixai oneparii 3 BIIK, sxi He
BUKOHYBayiucs [lepxateneM abo mpo BUMHEHHS IIaxpaichbKux Aii 3 BukopuctanHsM BIIK
(TumuacoBe abo nocriitne brokyBanus BIIK);
- 3a 3BepHeHHIM KitienTa ([lepxarens) (Tumyacose abo noctiiine brnokysanus BIIK).
Kpim toro, bank mae mpaso brnokysaru BIIK (TumMuacoBo):
- y pasi nepesunieHHs Kinientom (lepxarenem/[lepxarensmu) JlimiTy BUTparT;
- y BUINAJKY Ii103pH HA HecaHKIioHOBaHe BUKopucTaHHs BIIK.
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bank bnokye BIIK y Bunmaaky HakjiaJieHHs apellTy Ha KOIITH, 1110 3HaX0oaATbcs Ha [loTouHOMY
paxyHky 3 BIIK.

7.3.12. 3amina I1IH-xoxy 3miiicHioeTbes Jlepxkatenem nuisixom nepesunycky [T1IH-komy Ta
sminu [TTH-komy.

7.3.13. 3mina [1IH-koxy moxke 3aiiicHioBaTHCs [lepkaTenem camocTiitHo B bankomarax banky.
7.3.14. Knient (Hepxarens BIIK) y Bumanky Brpatu/3a0yrrst [1IH-komy mae MOXIHBICTBH
MMOBTOPHO CKOPHUCTATUCH MOCIYTOI0 3aMOBJIEHHS! HOBOTO enekTponHoro [TIH-kony BiamnoBigHO
no n.7.1.1. rmasu 7 po3ainy I mux Ipasu.

7.3.15. IToctanoBka BIIK B Crorm-crucok mpoBOAMTHCS Ha MiJACTaBl MHUCHbMOBOTO 3BEPHEHHS
KitienTa momo mporo 10 BigaiieHHs baHky Ta crimaTi BUHAropoau 3rigHo 3 Tapudamm.
7.3.16. IIpu He3zaOe3neuenHi Kientom mnoBepuenns bBIIK banky, B pa3i npunuHeHHS
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a0o0 B iHIINX BUTIAKaX, mepeadadeHnx uumu [IpaBunamu,
bank Brpasi 3a paxyHok Kiienrta ctaButu BIIK B CTomn-crnucok.

[Tpu noctanosui BIIK B Cton-ciincok, BIIK BBaxkatnumMeThCst pO3MIIIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Ctomn-cnucok BignosigHoo MIIC B mopsiaky, BuznadeHomy iiero MIIC.
[TocranoBka BIIK y CToOm-CIMCOK MPOBOAUTHCS HA BU3HAYCHHUN CTPOK (TEpMiH) Ta IIOIO
BHU3HAUEHOTO PErioHy 3TigHO 3 npaBuiamu BianosigHoi MIIC.

7.3.17. ITpu mopymenni Kiienrom BcranosneHoro numu [IpaBuinamu ctpoky (TepmiHy) noaadi
nuceMoBoi 3asBu mpo BTpary BIIK Ta/abo mpo Te, mo ITIH-kox BIIK craB Bimomum TpertiMm
ocobam, Ta/abo Mpo IUIATKHI omeparlii, siki He BUKoHyBanucs Jlepkarenem, bank Bmpasi
npunuautd  braokyBanns BIIK. [lpu 1npoMy, yci puU3HKH 1O HECAHKI[IOHOBAHOMY
BukopuctanHio BIIK moxmanarorees Ha Kitienra.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank Brpasi 3MiHoBaTH ymMoBH Tapudi no BIIK Ta [IpaBuna kopucryBanns BIIK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/a6o IIpaBun kopuctyBanus BIIK bank, He MeH1, Hix
3a 30 (TpUALATH) KaJeHAAPHUX JTHIB JO HAOpaHHS YMHHOCTI IIMMU 3MIHAMH, JOBOJHUTH II€ JI0
Bimoma Kiienra (lepkareniB) musxoM HaacuinanHs SMS-moBimomiieHb Ha axkTyabHI
KOHTaKTHI HoMepu TenedoHiB JlepxaTeniB, a TaKOK ONPUIIIOJHEHHS BIANOBIAHUX 3MiH (YU
3mineHux Tapudis, [Ipasun kopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICISIX NMPUMIIIEHb OlepaliifHux abo KacoBUX HiApo3autiB baHky
(BiIILICHB TOIIO);

Ta/abo

- Ha [HTepHer-cTopinui baHky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co6oro rmpaBo 3acTOCyBaTH 1HIII criocoOu o3HaltomiieHHs Kirienra
31 3minamu Tapudis no BIIK ta/abo IIpasun kopucryBanus BIIK.

7.4.3. Knient ([epkareni) 3000B’s13aHu# mocTiiHO o3HaomitoBatucs 3 Tapudamu o BITK
ta [IpaBuinamu kopuctyBanns BIIK (ix 3miHamu). YV Bunaaxy He3roau 3i 3Minamu Tapudis mo
BIIK Ta/abo IIpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu gito BIIK. 3minu no
Tapudis no BIIK ta/abo IlpaBun kopucryBanns BIIK e moromxenumu Kiientom, Ko ao
7aTH, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCsI, KitieHT He 3akpue [10TOYHOTO paxyHKYy.

7.4.4. bank wnHancunae koxHomy Jlepxkaremo SMS-moBimomieHHs, mependaueHi UMHU
[IpaBmiaMu, Ha akTyalbHMM KOHTaKTHUN HOMep Tenedony BinmomigHoro Jepxarens. Jlis
3MIHHU aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony Jlepkarens, ocTaHHil MOBUHEH NpUOyTH
1o BiauieHHs baHky Ta oopMuTH HEOOX1/IHI I HOTO TIOKYMEHTH.
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7.4.5. [Ina BigmoBu  Jlepkatenem Bing orpuManHs SMS-moBimomieHs banky, nepenbaueHux
mumu [IpaBunamu, Jlepxkatens moBuHEH npuOyTH 10 BimmineHHs banky Ta odopmurtu
HEOOXIIHI Ui IOTO JIOKYMEHTH. Y BHIIaAKy BimMoBH [lepkarens Big OTpUMaHHS
BinnmoBigHNX SMS-moBimomiiens banky, 000B'si30k banky momo moBimomiieHHs Jlepkarens
B1AMOB1IHOI 1H(OpMaIllii BBAXKAETHCS BUKOHAHHM.

7.4.6. EnextpoHHi mnoBimomiieHHs miof0 iHGopmyBaHHs CropoHoro iHmoi CTOpoHH Y
BUIIAJKax, nepeadayeHnx uumMu [IpaBunamu, a Takoxk peecTpy LIUX MOBIAOMIIEHb 30€piratoThCs
bankoM B €JEKTPOHHOMY BHUIJISAI HE MEHII, HDK MPOTATOM CTPOKIB, BHU3HAUYEHUX
3aKOHOAABCTBOM YKpaiHu. Po3apykiBku Takux 30epexkeHux bankom nosigomieHb Kiienrta
(depxarenst), po3APYKIBOK pEECTPIB € HAJNCKHUM MIITBEP/PKEHHSAM  BiJIIOBIIHOTO
iHpopmyBanus bankom Kniienta ([epxkarens).

7.4.7. Iapons Ha BIIK, Bkazanuii lepxatenem npu odopmienni BIIK, € ogaakoBuit s Beix
BIIK, obopmienux manomy Jepxaresro g0 [Torounoro paxyaky 3 BIIK/IIoTounux paxyHKiB
3 BIIK, Binkputux B banky. ¥ Bunanky neooximnocti 3minu Ilapomto Ha BIIK, epsxareinto
HEeoOX1/THO 3BepHYTHUCH Yy BianeHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3ringHo
3 BcTaHOBJICHOIO CTtaHmapTHOIO opMoro JokyMeHTIB (JJomaTtok Ne 7.6. mo ITpaBun).

I''TABA 8. HIOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NIOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1. bank Hanae nmocmyru KiieHnty oo po3mimienHs KiieHToMm BkiIaaiB (BKIaAiB HA BUMOTY
Ta CTPOKOBHUX BKJIAJIB) y HaIlOHAJIBHINA Ta 1HO3EMHHMX BaJllOTax Ha BkiagHOMy paxyHKY B
banky Ta iX noBepHEHHs 3 BHUILIATOI 00yMoBieHMX CTOpOHaMM NPOLEHTIB, a TAKOX 13
crutaroro Kimienrom Bunaropoau banky 3rigHo Tapudis.
8.1.2. bank BinkpuBae KitientoBi Britagnuii paxyHoOK Ha yMOBax Ta B HOPSJIKY, lepe10aueHIX
YMHHUM 3aKOHOJABCTBOM YKpaiHHW, BHYTPIIIHIMH HOPMAaTUBHUMH JIOKYMEHTaMu baHKYy,
[TpaBunamu, Ta o1HUM 3 JI0roBOpiB IOA0 pPO3MilIEHHS OaHKIBCHKOTO BKJIATY.

JloroBopu 111010 PO3MIIIEHHSI OaHKIBCHKOTO BKJIAAY MOXKYTh YKJIAIATUCS Y BUTIIAIL:
- T'eHepanbHOro jgoroBopy OaHKIBCBKOTO BKJIaay Ta J{oJaTKOBOro JIOrOBOpY [0

['enepanbHOrO AOroBOpY OAHKIBCHKOI'O BKIIAJY;
- JloroBopy 0aHKiBCHKOT'O BKJIaJy;
- Ilonanns Knientom 3asBu Ha BiakpuTTs BKiany (Jonatok Ne6.7. no IlpaBun) 3a nonomororo
3ac00iB CuctemHu BiNOBIAHO 10 yMOB OdepTu.

B [oroBopax 11010 po3mimieHHs1 6aHKIBCHKOTO BKJIaly BU3HAYAIOTHCS ICTOTHI Ta 1HIII
YMOBH pO3MIILIEHHS BKJIaAy Ha BkilagHOMY paxyHKY.
8.1.3. bank mae npaBo BuMaratu Bij KiieHTa HajaHHS YCiX JOKYMEHTIB, HEOOXITHUX 3T1JTHO
YMHHOT'O 3aKOHOJIAaBCTBa Y KpaiHH, JJIs BIAKPUTTS BKiIagHOTO paxyHKYy.
8.1.4. V Bunankax, nepeadoadeHux riaporo 6 posniny II nux IMpaswi, ykianeHas Jlorosopy
010 pO3MIIIeHHs] OaHKIBCHKOTO BKIIaAy MOKe OyTH 3IiHCHEHO 3a JIOMOMOTOI0 3aco0iB
Cucremu. Koxxen Bkiag, sikuii opopmitsierbes yepe3 Cuctemy, po3MIIyeTbcs Ha OKPEMOMY
BxkiagHomy paxyHKYy.
8.1.5.3rigHo JloroBopy mioj0 po3MilleHHs OaHKIBCBKOTO BKJIATy, baHK MoXe BiIKpUTH
KnienroBi HacTynHi BrianHi paxyHku:
- KOPOTKOCTPOKOB1 BKagH1 paxyHKH B HalllOHAJIBHIN Ta IHO3EMHHUX BaJTIOTaX JIJIsT PO3MIMICHHS
CTPOKOBHX BKJIAJIiB;
- BxianHi paxyHKU B HalllOHaJIbHIM BaJIIOTI JUIs PO3MIIIEHHS BKJIA (1B HA BUMOTY.
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8.2. IOPSIJIOK MPOBEJIEHHS ONEPAIIIA ITO BKJIATHOMY PAXYHKY

8.2.1. KimieHT Mae npaBo po3minnyBatu B banky Oy/ib-Ky KiIbKICTh BKJIAIiB.
8.2.2. KiieHT Mae mpaBo po3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiIbKa CTPOKOBHX
BKJIa/I1B IIPY YMOBI yKJIaZieHHs [ eHepabHOro 1oroBopy 0aHKiBCbKOro Bkiaay. Koxen takuii
CTPOKOBUH BKJIaa opopMisieTbcst J[0aTKOBUM JTOTOBOPOM /10 ['€HepanbHOTO J0TOBOPY
0aHKIBCHKOT'O BKJIAY.
8.2.3. KuieHT 3000B’s13y€eThCsl mepepaxoByBaTu Ha Bxkiamuuili paxyHok y banky xomrtu 3
ypaxyBaHHsIM YMOB, BuU3HaueHMX LMMHU I[IpaBunamu Ta JloroBopom Ion0 po3MilIEHHS
0aHKIBCHKOTO BKJIQAy, IMPOTATOM JHS YKIQJAEHHS Takoro JloroBopy MHIOJ0 PO3MILICHHS
0aHKIBCHKOTO BKJIaay, SKIIO IHIIUW CTpOK (TepMiH) HE mnepeadadeHuit JloroBopomM Io0
pO3MilIeHHs] 0aHKIBCHKOTO BKIIAY.
8.2.4. JloroBip mojo po3MilieHHs OaHKIBCHKOTO BKJIaJy BBaXKAEThCS HEYKIQJACHUM Yy pasi
HEHAaIXOPKEHHsI TPOIIOBUX KOIITiB Ha Brimaguwuii paxynok KiieHTa B cymi Ta B CTpOK (TE€pMiH),
nependaueni [IpaBuiamu ta JIoroBopom 110,10 po3MiiieHHsI 0aHKIBCHKOTO BKJIaay.
8.2.5. Indopmanis m010 yMOB po3MilieHHs Bkiaay Ta Tapudu onpumoaHioeTbest bankom Ha
InTepuer-cropinni banky Ta/abo y 3aranbHOJOCTYIHUX MICISX BiiaiieHb baHky.
8.2.6. Poszpaxynku wmix Croponamu (po3Mip, CTpOKH (TepMiHH) Ta TOPSAOK CIUIATH)
3MIACHIOIOTHCS Ha mijicTaBl Aitounx Tapudis, nux [Ipasun ta [loroBopy oo po3MilieHHsS
0aHKIBCHKOTO BKJIATTY.
8.2.7. Y BUNaAKy HEJOCTATHOCTI/BIACYTHOCTI KOIITIB AJisl CIUIaTh BuHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI y Ha/IaH1 IOCTYTH, TIependadeHol JJoroBopom o0 po3MimeHHs
0aHKIBCbKOI'O BKJIaay Ta uuMu IlpaBunamu.
8.2.8. Bruiag po3mimryerscsi Ha BkimagHoMmy paxyHKy Ha miacrtaBi ykimageHoro CTtopoHamu
JloroBopy 040 pO3MillleHHs OaHKIBCHKOTO BKIIAJTY.
8.2.9. laToro po3MillieHHS BKJIa/ly BBAXKAETHCS J1aTa HAJIXO/PKEHHS UM 3apaxyBaHHs KOIITIB HA
BxiagHuii paxyHOK 32 yMOBH HassBHOCTI JlOroBopy 1110710 po3MillleHHs! 0aHKIBCBKOTO BKJIAIY.
8.2.10. dakT po3MilieHHS KOIITIB HA BKJIAJ Ta/a00 TMOTOBHEHHS BKJIANY IMiATBEPIKYETHCS
JIoroBopoM MI0J10 pPO3MIiIIEHHsI OaHKIBCBKOTO BKJaly Ta BIANOBIAHUM pO3PaXyHKOBUM
JTOKYMEHTOM.
8.2.11. JInsa BkIaxmy, sSKUi mependavae MOMOBHEHHS JOJaTKOBUMHU BHECKAMH, CyMa BKIIATy
CKJIa/Ia€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOKE OyTH MEHIIMM BiJ] MIHIMaJIbHOI CYyMH BKJIany,
BU3HadeHol Tapudamu Ha gary ykiaaeHHsS JlOroBopy IMIOJO pPO3MIilIEHHS OaHKIBCHKOTO
BKJIaJly) Ta JOJIaTKOBUX (HACTYIHUX) BHECKIB.
8.2.12. BHeceHHs KOIITIB Ha BKJaJ (B TOMY YHMCII 3apaXyBaHHsS IE€PBHMHHOIO BHECKY Ta
MOTIOBHEHHSI BKJIAJy TOJATKOBHMMH BHECKaMH, SKIIO Take MpaBo mepeadaueHo [loroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIANy), 3MiiCHIOEThC KimieHTOM 0Ge3roTiBKOBO, HIISXOM
nepepaxyBaHHsl KOIITIB Ha Horo BknaaHuii paxyHOK 3 BJIACHOTIO(-MX) MOTOYHOTO(-UX)
paxyHKy(-iB), BinkpuToro(-ux) B banky ta/abo B iHIIMX OaHKax.
8.2.13. TloBepHeHHS BKJIaAy (B TOMY YHCJI YaCTKOBE TOBEPHEHHS KOMITIB 3 BKIAay Ha
BUMOTY, SIKIIIO Take MependadeHo ymoBamM JloroBopy 100 po3MillleHHS OaHKIBCHKOTO
BKJIaJy) 3/11HCHIOEThCS baHkoM 0€3roTiBKOBO, UIIXOM MepepaxyBaHHs KOITiB Ha [loTounuit
paxyHok Kiienra, Binkputuii B banky, abo Ha morounuil paxyHok KiieHTa, BIAKpUTHIl B
1HIIOMY OaHKYy, SIKIIO 1ie nepeadadeHo ymoBamu JloroBopy 11010 po3MilleHHs 0aHKiBCHKOTO
BKJIQJ1y.
8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIay (IIOBHE/YACTKOBE MepepaxyBaHHs KOIITIB 3 BKIATY)
MO>KJIMBE JIMIIE MOYMHAIOUH 3 IaTH OJIHI€T 3 MO/, 1110 HacTalla MepILoko:
- oTpuMaHHs baHKOM MOB1JIOMJIEHHS-BIANOBIAL 3 BIAMITKOIO MPO B3ATTSA BKiIagHOro paxyHkKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpTraHi;
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abo

- peectpaitisi oTpuMaHHsl baHKOM KOPiHIIS MOBIOMIIEHHS 3 BiIMITKOIO TIPO B3ATTs BrinagHoro
paxyHKy Ha 00JIIK y KOHTPOJIFOIOUOMY OpPTaHi,

abo

- laTa BU3HAYCHA SIK JlaTa B3ATTs BriagHOro paxyHKy Ha OOJIK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHs KOIITIB 3 BKJaay (MOBHE Ta/ab0 YacTKOBE) IMiATBEPHKYETHCS
BiJIIIOBITHUMH PO3PaxXyHKOBUMH JIOKyMEHTAMHU.

8.3. HAPAXYBAHHA I BHUIUIATA NNPOIIEHTIB 110 BKJUIAAY TA CIIJIATA
BHUHATI'OPOIH BAHKY

8.3.1. HapaxyBaHHs IPOLICHTIB IO BKJIAAY 3/IIMCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlns BkyamiB, sSKi He Tiepe0aYarOTh OMIOBHEHHS Ta YaCTKOBOTO IMOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCSA HA CyMY (PaKTUUHOTO 3aIMIIKY KOLITIB 32 BKJIaZIoM Ha BkiiagHomy
PaxyHKYy 3 JIHs1, HACTYITHOT'O 3a JHEM 3apaxyBaHHs CYMH BKJIaly Ha Bkilaqnuii paxyHoK y baHk,
10 JHs, KU nepenye ioro nmoepHeHHIO KiieHTy abo cnucaHHio 3 BkiagHOro paxyHkKy
KitienTy 3 iHIMUX MiICTAaB;

8.3.1.2. Jlns BKiamiB, sKi mepeaoavaroTh MOMOBHEHHS Ta/a00 YaCTKOBE IMMOBEPHEHHS:

- MPOLIEHTH HAPaXOBYIOTHCS HA CyMY (haKTHYHOTO 3IMIIKY KOIITIB 32 BKJIaI0M Ha Bkiagnomy
PaxyHKY, 3 JIHs HACTYITHOT'O 3a IHEM HaJXO/KEHHs KOXKHOI CyMH ITOIIOBHEHHs BKJIaay y bank
(B TOMY YHCIIi IPH 3apaxyBaHHI MPOLIEHTIB Ha BkiajHuii paXyHOK (KamiTani3amii mpoIeHTiB)),
710 IHA, KU nepenye ii cnucanHio 3 Bkinaanoro paxynky Kiienra abo cnucansio 3 BkinagHoro
paxyHky KiieHTa 3 iHIIHMX miJICTaB.

8.3.2. IlponeHTH MO BKJIa/1aX HAPAXOBYIOTHCS Ta BUILUIAYYIOTHCS Y BAIOTI BKJIAAy y po3Mipax,
10 BU3HAYAIOTHCSI yMOBaMU J{0roBOpiB 10710 po3MileHHs! O0aHKIBChKHUX BKIIaAiB, [IpaBumamu
ta/abo Tapudamu.

[ndopmariis npo akTyasibHI POLIEHTHI CTaBKH 3a CTPOKOBUMU BKJIaJaMH Ta BKJIaJaMU
Ha BUMOTY MiCTUTbcs B Tapudax.

Po3mip nporeHTiB 3a CTPOKOBUM BKJIa10M, Noropkenuit Croponamu B JloroBopi mio10
PO3MIlIIEHHsST OaHKIBCHKOI'O BKJIQAY, MPOTITOM CTPOKY PO3MIILEHHS BKJIaay HE 3MIHIOETHCH,
SIKIITO 1HIIIE HEe BU3HAYEHO [[0roBOPOM 110,10 PO3MIIIICHHS! OaHKIBCHKOT'O BKJIA Y.

Po3mip nporeHTiB 3a BKJIaI0M Ha BUMOTY BU3HAYA€ThCs JJOroBOpoM 1110710 pO3MiIIEHHS
0aHKIBCHKOTO BKJIQQy Ta Moke OyTu 3miHeHudd bankoMm omgHocTOopoHHBO. 3MiHa bankom
pO3Mipy MPOIIEHTIB 3a BKJIAIOM Ha BUMOTY 3/I1iCHIOEThCA IIIIXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKianeHHss CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH /10 JloroBopy 11010
po3MilIeHHs] 0aHKIBCHKOTO BKJIAJY).

[Tpo 3miny bankoM po3mipy MpOLIEHTIB 3a BKJaJOM Ha BUMOry baHK moBimomiisie
Kuienra nuisxom onpuittogHeHHs 3MiH 10 Tapudis (ado 3minennx Tapudis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HaueHi raaBoro 6 posauty I IlpaBun. 3miHeHHI po3Mip NPOLEHTHOI CTaBKU
3aCTOCOBYETHCA 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeHI Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOIIEHTIB MPUIMAEThCS (PaKTUIHA KITBKICTh JTHIB B POIIi, MICSII.
8.3.4. BunnaTta HapaxOBaHUX MPOIEHTIB MO BKJIaAy MPOBOAUTHCSA Y BiAMOBIAHOCTI O YMOB
JloroBopy 11010 po3MilIeHHs] 6aHKIBCHKOTO BKJIaMy Ta mux [IpaBuii, a i BKIaaiB HA BUMOTY
takox 1 Tapudis.
8.3.5. V Bumajaky, SKIIO MOXIJIHUBICTH JOCTPOKOBOTO IMOBEpHEHHS KITiEHTOBI CTPOKOBOTO
BKJIQ/1y/3JIMIIKYy CYMH BKJIaay rependaueHa /[oroBopoM 00 PO3MIILIEHHS OaHKIBCHKOTO
BKiany, baHk, 3IIHCHIOE TIepepaxyHOK TMPOIEHTIB 3TITHO 3 YMOBaMH, MepeadadeHuMU
BiNOBITHUM JlOrOBOPOM II00 pO3MillleHHS! OaHKIBCHKOTO BKJIATY.
8.3.6. HapaxoBani mpouenty no Bkiany bank Bururauye KiieHTOBI OMHUM 13 HACTYITHHUX
CIOCo0iB:
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- "Ha [lorounuit paxyHox Kiienta B banky, 3a3HaueHuii B J[oroBopi mojo0 po3MiIlIeHHS
0aHKIBCHKOTO BKIIATY;

abo

- Ha MoTOYHUH paxyHoK KiienTa B iHmomy banky, 3a3Hauennii B J1oroBopi 1mo/10 po3MilieHHs
0aHKIBCHKOTO BKJIAIY;

abo

- Ha Bruagnuii paxyHok Kiienta B banky, 3a3Havenwii B JloroBopi momo po3MillleHHS
0aHKIBCHKOTO BKJIATY.

8.3.7. KitieHnT 3000B’s13y€ThCs CIUTauyBaTH BUHAropoay banky (B po3mipi, HOpsJIKY Ta B CTPOKH
(Tepminn), mo odymosieni Tapudamn) 3a onepartisimMu, OB’ sI3aHUMHU 3 0HOPMIICHHSIM Ta/abo
00CITyroByBaHHSIM BKJIAY.

8.3.8. SIkmo 3ayMmIoK KOIITiB Ha BKiIagHOMYy paxyHKy € MEHIIUM BiJ MiHIMaJbHOI CyMH
BKJIaqy, Bu3HaueHoi Tapudammu Ha paty ykiaaeHHs JlOoroBopy IIOAO PO3MILIEHHS
0aHKIBCHKOT'O BKJIay, B TOMY YHCJi BHACHIJOK IPUMYCOBOTO CITUCAHHS KOIITIB Ha MiJCTaBi
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta y BUIIAJKaX, MepeadadyeHnX 3aKOHOAABCTBOM,
bank 30008B’s13anmii iHpopMmyBaTi KitieHTa NUIIXOM HaJCHUIIAHHA JIUCTA HA HOTO ajgpecy mpo
CIHMCaHHS KOIITIB 3 BKIajHOro paxyHKy Ta HEOOXIJHICTh BITHOBUTU CYMY BKJIAAy HIPOTATOM
30 (TpuAnsTH) KaJeHIapHUX JHIB 3 AHS ofepkaHHsI KilieHTOM BiAIMOBITHOTO JTUCTA.

8.4. MIPUIIMHEHHS JIi JOTrOBOPY IIOJ0 PO3MIIMIEHHS BAHKIBCHKOI'O
BKJUIAY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXYHKY,
INPOJIOHI'AIIA BKJIAY

8.4.1.bank 3000B’s3y€TbCs B JI€Hb 3aKiHYCHHS CTPOKy aii JloroBopy miono po3MilieHHs
0aHKIBCHKOTO BKJIaay ab0 B JEHb HOr0 JOCTPOKOBOTO PO3IpBaHHS (AKIIO MOKJIHMBICTh
JOCTPOKOBOTO poO3ipBaHHS IependaveHa J[oroBopoM MIOM0 pPO3MIMIEHHS OaHKiBCHKOTO
BKJIAJY):

- noBepHyTH KIIieHTOBI CyMy BKJIa1y/3aJIMIIOK CYMH BKJIaAY;

- 3MIHCHUTHU JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxOBaHI MPOLEHTH 3a MPOLEHTHOI CTaBKOIO,
00ymoBIeHO10 J[0roBopoM 1010 po3MILIEHHS OaHKIBCHKOTO BKJIa/ly 200 3MIHEHOIO Y MOPSIIIKY,
obymoBneHoMmy JloroBopoM 1100 po3MilleHHs OaHKIBCBKOTO BKIaay Ta/abo 1uMHU
[MpaBunamu (a y BHIAIKy JOCTPOKOBOI'O PO3ipBaHHS CTPOKOBOIO BKIANY - 3IIHCHUTH
nepepaxyBaHHs TPOLEHTIB 3a MPOLEHTHOI CTaBKOlo, mependadeHoro JloroBopom 1100
pO3MillleHHsT OaHKIBCHKOTO BKJAAy JUIsl JIOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKIIAny,
3MEHIIYIOYH MPH [IbOMY CYMY BKJIaJy, 1110 TIOBEPTAETHCS, HA CYyMY Ha/UITMIIKOBO BUILJIAU€HUX
MIPOLIEHTIB).

B Ttakomy BuIIaAKy IOBEpHEHHs BKJIaQy Ta BHIUIATa MPOLEHTIB 3/IHCHIOETHCA Ha
notoyHui paxyHok Kiienra, Bkazanuii y Jlorosopi moa0 po3milieHHs: 0aHKIBCbKOT'O BKJIAY.
8.4.2.Y Bumanky, SKII0O CTPOK (TepMiH) BUKOHAaHHSA baHkoM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIaAy/3aMIIKy CYMH BKJIaJy/4acTKOBOI'O MOBEPHEHHS CyMH BKJIaay Ta/abo
BUILJIATH TPOLEHTIB, 00YMOBJIEHHUX J[OrOBOpOM MO0 PO3MIIIEHHS OAaHKIBCHKOTO BKIAAY,
MpUTIaZae Ha BUXITHUI a00 CBSITKOBHH JIEHB, TO TaKe BUKOHAHHS IMEPEHOCHTHCS HA TEPIIHN
pobounii OaHKIBCBKUW JI€Hb, SKHI HACTYMae 3a BHUXITHHUM a00 CBSITKOBUM JHEM, 3
HapaxyBaHHSIM MPOIIEHTIB 3a IIi JIHI.
8.4.3.3anexHo Bix ymMoB JloroBopy IIOA0 po3MillleHHS OAaHKIBCHKOTO BKJAJY, Y BUIAJIKY
3aKiHYEHHS CTPOKY (TepMiHy) Aii BKIaay:

- bank 3pilicHioe moBepHeHHs Kili€eHTOBI BKJIaqy/3ajUIIKy CyMH BKJIady Ta BHIUIATY
HapaxoBaHUX MPOLEHTIB;
abo
- BKIQJ TIPOJIOHTOBYETHCS Ha YMOBaxX BH3HAa4YeHHX JIOTOBOpOM IIOMO PO3MIICHHS
0aHKIBCHKOTO BKJIATY.
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8.4.4. Sxmo JloroBopom 11010 po3MilIeHHsI 0aHKIBCHKOTO BKJIATy IepeadadueHo MOKIUBICTh
JOCTPOKOBOT'O TIOBEPHEHHSI BKJIAy/3aIMIIKY CYMH BKJIAAy 3a iHiniatuBoro Kiienra, To:

a) KiieHT 3000B’s3aHuil MUCHMOBO TOBIAOMHTH TIpo 1e baHk He MeHm sk 3a 3 (TpH)
0aHKIBCHKHX JHI JO MPOITOHOBAHOTO JHS MPUIIMHEHHS BKJIATHUX MIPABOBIIHOCUH, SKIIO 1HIIE
He mepenbadeHo JloroBopoM OO0 pO3MIlIEHHS OaHKIBCHKOT'O BKJIAMy, MIJISXOM ITojaadi
BIAIIOBIAHOT MHCHMOBOI 3asIBH;

0) bank, B neHp 3a3HadyeHM y BiAnoBimHIM 3asBi KiieHnrta, ane He mBuame, HDK Ha 4
(ueTBepTHil) AE€Hb 3 IHA (BKIIOYHO) OJepKaHHA baHKOM naHOI 3asBM, IOBEPTAE CyMy
BKJIQIY/3JIMIIOK CyMH BKJaJy Ta BHUIUIA4Yy€e HapaxoBaHi/iepepaxoBaHi mpoueHtu. s
CTPOKOBUX BKJIQJIB TPOICHTH MEPEPAXOBYIOTHCS 3a IMPOIECHTHOK CTaBKOI, BH3HAYCHOIO
JloroBOpoM 111010 pO3MillleHHsI OaHKIBCHKOT'O BKJIAJTY, SIKa 3aCTOCOBYETHCS MTPH IOCTPOKOBOMY
MIOBEPHEHHI BKJIA/1y:

-y BHUIIQJIKy JOCTPOKOBOTO IMOBepHEHHs KIlieHTOBI BKIady, SKUA HE IMPOJOHTOBYBABCH,
MPOLIEHTH BUILIAYYIOTHCS 32 IMEPioJ, TOYMHAIOYM 3 JTHS HACTYITHOTO 3a JHEM PO3MIIICHHS
KOIITiB Ha Brianuuit paxyHOK A0 AHS, KUl mepeaye ioro nosepHeHHIo KiieHTOBI;

- Y BUIAQJAKY JOCTPOKOBOTO TOBEepHEHHs KIII€HTOBI MPOJOHTOBAaHOTO BKIIATAY MPOIEHTH
BUIIJIAYYIOTHCS 32 MEPioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIlll BKJIALy A0 JIHS, SIKUM
nepenye HWoro moBepHeHHIO KirieHTOBI (IPOIEHTH 3a Tepiog 0 MOMEHTY OCTaHHBOT
MPOJIOHTAIIIT HE MiUISIraloTh epepaxyBaHHIO).

[Tpu upomy, Kitient nopydae banky yrpuMaTi cymy HaJTUIIKOBO BUILIAYEHUX MPOICHTIB 13
CYMH BKIIafy.

8.4.5. Bruragauii paxyHOK, BKa3aHuii B JIoroBopi 070 po3MIIICHHS OaHKIBCHKOTO BKJIANY,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HaCTYyIMTHOTO OAHKIBCHKOTO JHSI Miciis (B CYKYITHOCTI):

a) THS TPUIIMHEHHS, B TOMY YHCIIi JJOCTPOKOBOTO PUITMHEHHS:

- 'enepanpHOTO JOTOBOPY OAHKIBCHKOTO BKJIAIY;

- loroBopy 6aHKIBCHKOTO BKJIAJLY;

- BKJIQJJHUX TPABOBIAHOCHH, 1110 BUHUKJIM Ha TiACTaBl nojgaHHs KilieHToM 3asiBU Ha BIIKPUTTS
BKJIay 3a JomoMororo 3aco0iB Cuctemu BinmoBigHO 10 ymMoB OdepTy;

0) 3/1iiCHEHHs BCIX 3aBepLIAJIbHUX PO3paXxyHKOBHUX OIlepalliil mo BiAMoBiAHOMY BkiagHomy
paxyHKy.

8.4.5.2. B iHmmx BHIagKax, BU3HAYEHNX 3aKOHOLABCTBOM.

8.4.6. Bknag moxe OyTH MPOJOHTOBaHWMA y BHUMNAAKaX, SKIIO 1€ MepeadaueHO yMOBaMH
JloroBopy 1040 po3MillleHHs 0aHKIBCHKOT'O BKIIAJy.

I''TABA 9. OBJIYT'OBYBAHHSA KPEJUTY (IIO3UKH, B TOMY YHUCJIT
MOBOPOTHOI ®IHAHCOBOI TOMOMOTI'H), 3ATYYEHOI'O PE3SUJEHTOM BIJ]
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CTYrOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YMCIIi HOBOPOTHOI (hiHAHCOBOT
JIOTIOMOTH) y BallOTI (1HO3EMHa BaltOTa/TpUBHsI) a00 OaHKIBCHKMX MeTajaX, HaJaHOro
HepesuaeHToM Ykpainu KiientoBi banky (Hamani — [lo3uka Bin Hepe3uaeHTa) y MOPAIKY Ta
Ha YMOBaX, BU3HAYCHUX YNHHAM 3aKOHOJAaBCTBOM YKpainwu, iiumu [IpaBumamu, Tapudamu.
9.2. 3 metoro oOcmyroByBanHs bankom Ilo3uku Bin HepesuaenTa, KiieHT 3000B’s13aHMIA
3BepHyTHCS 10 banky nursixom mojaHHs baHKy MUCHMOBOI 3asiBH, 3TiTHO i3 CTaHIAPTHOIO
dopmoro nokymeHTiB ([domatok Ne9.1. mo IlpaBwmi), Ta TOKyMEHTIB, mepeadauYeHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
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9.3. ¥V pasi 3BepHenns Kiienta mono oociyroByBanss [1o3uku Bif HEpe3uaeHTa Ta MOAaHHS
JOKYMEHTIB, Ieper0aueHuX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mociayru 3
pO3MISIIY 3a3HAUYCHUX JOKYMEHTIB Ha MpeaMeT BiAmoBigHocTi goroBopy Ilo3ukm Bin
HEepe3uJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIOBHOBXEHUX OpraHiB YKpaiHum y cdepi BaJIOTHOTO Hariasagy Ta/abo ¢iHaHCOBOTO
MOHITOPUHTY, a TAKOX III0JI0 MOXJIMBOCTI 00cayroByBanHsa bankom BinnosinHoi [To3uku Bin
HepesuieHTa. Bkazanuii po3risg JOKyMEHTIB BKIIOYA€, KPiM 1HIIIOTO, aHaJli3 B YaCTHHI OI[IHKH
BiJIMOBIHOCTI BapTOCTi 30BHIIIHLOTO 3aII03MYEHHS PUHKOBUM YMOBaM, BCEOIUHMI aHAIII3 Ta
nepeBipKky MoKyMeHTiB (iHdopmarlii) mpo BamtoTHI omeparii Kiienta Ta BigoMocTed mpo
YYaCHMKIB BaJIOTHHX OIEpalliif, y BiIMOBIIHOCTI 10 BUMOT YHMHHOTO 3aKOHOJABCTBA, IO
pEryJIo€e MOPSIOK 3IHCHEHHs] OaHKaMH aHajIi3y Ta MEePEeBIpKU JOKYMEHTIB (1H(opMallii) mpo
BAJIIOTHI onepariii Ta ix yuacHuKiB. 3a HeoOXiqHOoCcTi bank Mae nmpaBo ButpeOyBartu Bij Kiienra,
a KiienT 3000B’s13aHuii HagaTH baHKOB1 01aTKOBI TIOKyMeHTH (1H(opMaIrito).

[Mocmyrn BaHky 3 po3risny IOKYMEHTIB OIUIA4ylOThes 3rigHo 3 Tapudamu, mo ix
HaJaHHS HE3aJIeXHO BiJl TOTO Y B MOAANbIIOMY baHKOM 0OCIyrOoByBaTUMETHCS BIAMOBITHA
[To3uka Bix HepesuaeHta.  CTpoK po3risimy AOKyMeHTiB baHkoM cTaHOBUTH 5 (I1'STh)
poOouux [IHIB Ticas JaTu OTpUMaHHS bBaHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOL
iHpopMaii) a7 po3rsiay (B TOMY YKCII OO MOJATBIIOT0 0OCIYTOBYBAaHHS 3 BpaXyBaHHAM
BHECEHUX 3MiH 10 yMOB [lo3uKu BiJ HEpe3UaeHTA).

9.4. bank, KpiM iHIIMX AOKYMEHTIB Ta iH(opMarllii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bia Kimienra (Bigmosigno KiieHT 3000B’s13aHui Hagath ix
banky) mokymeHTH Ta/abo iHpopmariro, siki HeoOXigHi baHky s BUKOHaHHS (GYHKIIN
BaJIIOTHOTO HArsiAy 3a omepaiisiMu KiieHTa, NOB'SI3aHUMHU 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3uku Bixg Hepe3WAEHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHAi3y Ta MEPEeBIPKA JOKYMEHTIB
(indopmarii) mpo BaNIOTHI omeparii, a TakoX AOKyMeHTIB (iHdopmaiii), nependaueHUx
3aKOHOJABCTBOM YKpaiHu y cdepi 3amoOiraHHs Ta TPOTHAIl Jieraiizamii (BiIMUBaHHIO)
JI0XO/1iB, OICPKAHUX 3TOYMHHUM IILISTXOM, 200 (hiHaHCYBaHHIO TEPOPU3MY YU (hiHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.
9.5. V Bumanky, SKII0O YMHHUM 3aKOHOJABCTBOM YKpaiHW MepeadadeHo HEeoOXITHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOAM, MOTOMKEHHS, J03BOJNY, 3IIMCHEHHS peecTpallii TOIIO)
baHkoM yNOBHOBaX€HMX Jep)KaBHUX a00 IHIIMX OpraHiB, TO Take I1H(QOPMYBaHHS
3MIACHIOEThCS bBaHKOM 3a yMOBHM BCTaHOBJIEHHS BIANOBIAHOCTI jgoroBopy Ilo3uku Bifg
Hepe3uIeHTa Ta/abo omepailiif 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIOBHOBAXEHUX OpraHiB YkKpaiHM y cdepl BalIOTHOTO Hariasgy Ta/abo (¢iHAHCOBOTO
MOHITOPHHTY, a TaKO>X BCTaHOBIIEHHS MOJIHMBOCTI 0OCIyroByBaHHsS baHKOM BiamOBiAHOT
[To3uku Biz HEpEe3UEHTA.
9.6. bank BpaBi BiAMOBUTH B 00CIyroByBaHHi BinoBigHoi [lo3uku Bix Hepe3ueHTa Ta/abo
3A1MCHEHHI omepaitii 3a joropopom [lo3uku Bij HEpe3UaeHTA:
9.6.1. sxmo 3 orpumaHux baHkoMm AOKyMeHTIB Ta iH¢popmalii baHKk He BCTaHOBUB (B TOMY
YUCJII HE Ma€ MOKJIMBOCTI BCTAaHOBUTH) BIAMOBIAHICTH AoroBopy [lo3uku Bim Hepe3uaeHTa
Ta/abo omeparrii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHOJIAaBCTBA YKpAiHU Ta YIIOBHOBAKECHHUX
opraHiB Ykpai#u y cepi BaIFOTHOTO HArJsAy Ta/ab0 GpiHaHCOBOTO MOHITOPHHTY;
9.6.2. sxmo bank He Mae MoXIHBOCTI 00cTyroByBatu BianoBigHy [1o3uky Bin Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJOTTYHUX a00 1HIINUX MPUYHH;
9.6.3. sxmio KnienT He HagaB HeoOXinny banky iHdopmartiro abo T0KyMeHTH;
9.6.4. sxm1o i yac 3MiHCHEHHS aHATi3y Ta MEPeBipKU JOKYMEHTIB PO BAIIOTHI oneparrii bank
BUSIBUB O3HAKU 3/1iliCHeHHS] BaHKOM pU3HUKOBOI JisSUTBHOCTI/HASBHOCTI Mi103p, 1110 XapakTep abo
Hachiaku (IHAHCOBUX ONEpariii MOXYyTh HECTH pealbHy a00 TMOTEHIIHHY HeOe3MmeKy
BUKOPUCTAaHHS baHKy 3 METOIO BUBEJICHHSM KaIliTajiB, JeTali3aIliel0 KpUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHS KiHIleBoro(nx) OeHedimiapHoro(ux) BiaacHuKa(iB) [koHTposepa(iB)] Ta/abo
00 SKAX € TiJACTaBM BBaXaTH, 0 BOHM BUKOPHUCTOBYIOTH AareHTIB, HOMiIHAJIbHUX
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yTpUMyBadiB (HOMIHQJIBHMX BJACHUKIB) a00 TIOCEPEAHHKIB 3 METOI IPUXOBYBaHHS
KiHLeBoro(ux) OenediniapHoro(ux) BiacHUKa(iB) [KoHTposiepa(iB)], HEMpo3opa CTPYKTypa
BJIACHOCTI, HEBIAMOBIIHICTh BAPTOCT1 30BHIIIHBOIO 3aMI03UYECHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00 HEHAIEKHOTO BHUKOHAHHS KIIEHTOM BHMOI YHHHOTO
3aKOHOJABCTBA, IO PETYJIIOIOTh BIAHOCKHHU 111010 00ciyroByBaHHs [1o31uKku BiJ HEpe3ueHTa;
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/abo0 [IpaBui.

9.7. Ilpo BimMOBY B 00ciIyroByBaHHI1 BianoBiaHo1 [lo3uku Big Hepe3uaeHTa Ta/abo 3MiiHCHEHH]
orepariii 3a goroBopom Ilo3uku Big HepesuaeHTa bank nosinomisie Kiienra.

9.8. baHk 3000B'SI3y€ThCS:

- 3apaxoByBaTH BaltOTHI IiHHOCTI Ha [loTounmii paxyHok KiieHTa, M0 HaaAXOmATH Bif
HEPE3UJICHTAa SK IO3UKa/KPeaUT/IOBOpOTHA (hiHAHCOBA JIOMOMOTA Yy BIAMOBIAHOCTI 0
noroopy [To3uku Bijl HEpe3UICHTA;

- cnucysatu 3 [lorounoro paxynky KiieHTa KomTH Ha miICTaBi IJIATI>KHOTO IOPYYECHHS B
1HO3EMHIN BaIIOTI/TPUBHI/OAHKIBCHKMX MeETallaXx Ha KOPUCTh HEPE3HWJEHTa B PaxXyHOK
noramenHs [1o3uku Bif Hepe3ueHTa (OCHOBHOT CyMH, IPOIIEHTIB TOI0) Ta BUKOHYBATH 1HIII
3000B's13aHHS, TIepeadadeHi ymoBamu q1oroBopy [lo3uku Bij Hepe3uIeHTa;

- nonaBatu HBY y Bu3HaueH1 cTpoku (TepMiHH) 3BITHICTH PO OMepaillii 3a 10roBOPOM
[To3uku Bix HEpe3uACHTA 3T1THO 3 BUMOTaMH HOPMAaTHBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’s13y€ThCA:

- CBOEYACHO NojaBatu 70 baHky Ha OT0 BUMOTY BCIO HEOOXiqHY iH(pOpMAIIiIO Ta JOKYMEHTH
3 METOI0 3/iiicHeHHS baHKOM HaJIe)KHOTO HArJIAy, B TOMY UMCII 32 ONepallisiMy, OB'sI3aHUMU
3 OTpUMaHHSM i ToBepHEeHHM [103HKH Bil HEpe3nuIeHTa, HEOOX1IHI JOKyMEeHTH (iHpopMaIrito)
Juig 37aiiicHeHHs bankom BceGiuHOro aHaizy Ta MepeBipku JAOKyMeHTIB (iHdopmarii) mpo
BaIOTHI oneparii KiieHTa, BiqoMocTell po Y4acHUKIB IUX Omepallii, y BiAMOBIAHOCTI 70
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CIutavyBaTH BUHaropoay banky (B po3mipi, MOPSAKY Ta B CTPOKH (TEpMiHH), 110 00yMOBIIEHI
Tapudamu) 3a omeparnisiMu, 1MoB’si3aHUMHU 3 00ciyroByBaHHsAM [lo3uku Big Hepe3uaeHTa, a
TaKOX 32 IHIIIMMH OTIEPAIIiSIMH, SIKI BHHUKAIOTh 3 METOIO 3a0e31neueHHs BUKOHaHHsI CToOpoHaMuU
yMoB 11i€i rnasu [IpaBu;

- HajaBatu baHKy 3BITHICTH TIPO omepailii 3a 1oroBopom [103uku Bl HEpe3uIeHTa, BIMOBITHO
0 BHUMOT, mepeadadyeHMX HOPMATHBHO-TIpaBOoBUMHU akTamu HBY 3 mnwurtans opranizanmii
CTaTUCTHYHOI 3BITHOCTI, 10 mogaeThed 1o HBY.

9.10. bank 37ilicHIOE Harfsa 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOi HEPE3UACHTY 1HO3EMHOI BAIIOTH 00OcsiraMm (akTUYHO ojnepkaHoi KiieHTtom
[To3uku Bix Hepe3uaeHTa, POLEHTIB 3a ii KOPUCTYBaHHSI, KOMICIH, 1HIINX MIaTEXIB.

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIYAJBHOI'O CEU®Y

10.1. bank, Ha yMOBaxX BCTaHOBJIEHUX IIMMHU [IpaBuiiamu Ta ykiaaeHuM 3riqHo 3 CTaHAapTHOO
dhopmoro nokymenta (lomatox Ne 10 mo IIpaswmi) loroBopoM 110710 HaTaHHS B KOPUCTYBAHHS
iHAMBiTyanbHOro ceiidy, Hamae Kiienty B TuMyacoBe muiaTHe KopuctyBaHHs Ceiip B
Jeno3utHomy cxoBuili/ceridi Bigminenns banky, Hamam - Jlemo3uTHe cxoBuiie/ceid, ms
po3mimenns B Celi¢i Kiientom peueit. Jloctyn no Ceiidy HagaeTbes yIOBHOBaKEHHM
npeactaBHukam KirieHTa (3TiIHO 3 3aKOHOJABCTBOM Ta/a00 YCTAaHOBYMMHU JOKYMEHTAMU
Knienta abo HOTapiaJbHO MOCBIYEHOIO TOBIPEHICTIO).

10.2. Bamk 3abe3medye 30BHIIMIHI CXOpOHHICTH Ta ImicHicTh Ceiidy. bank He Hece
BianoBiganbHOCTI 3a BMicT Ceildy, a Takox 3a 3000B's13aHHsAMH KitieHTa mepen TpeTiMu
ocobamu. Jloctyn Kmienta no Ceiidy Hamaetbest B Oniepariitnuii gac.

10.3. Hoctyn no Ceiidy 3abe3neuyerbcs micas crutatd Kmientom banky mnmatu 3a
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kopuctyBanHs Ceidom Ta 3acTaBu 3a KJI0Y (3acTaBHOI muatu 3a kitod Bij Celidy) 3rigHo 3
Tapupamu npu ymoBi norpumanns Kiientom 1ux IlpaBun, IlpaBun kopucTyBaHHS
1HAMB1TyanbHUM ceiipoM Ta yMOB [l0roBopy 111010 HaJlaHHS B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO
ceudy.
10.4. Y Bunanky, sKII0 OCTaHHIN JeHb CTPOKY (TepMiH) BUkoHaHHs KiieHTOM 3000B’s13aHb 32
JIoroBopoM 11010 HaJaHHS B KOPUCTYBAaHHS 1HIMBIIyadbHOTO ceiiy mpunanae Ha BUX1THUHA
a00 CBATKOBUI JIeHb, TO TaKe BUKOHAHHs MEPEHOCUTHCS Ha MepIinil poOOuYuid JeHb, SKHH
CIIiIye 3a BHUXIZIHUM ab0 CBSATKOBHM AHEM. B pasi, AKIIO Take NEpeHECEHHS BUKOHAHHS
B110YyJI0CS 100 CTPOKY (TepMiny) moBepHeHHs KiienTom banky kimroua Big Celidy Ta 31a4i
Cetidy, To 3a 1i THI JOJATKOBO IJIaTa 32 KopucTyBaHHs CeilpoM He CIIaqyeThCs.
10.5. KunieHnt 3000B's13aHUi:
10.5.1. HeyxwibHO n0TpHMyBaTuch yMOB JloroBopy IOIO HagaHHA B KOPUCTYBAaHHS
inpuBinyanpHoro Cetidy, [IpaBwi, [IpaBun kopucTyBaHHS 1HIUBIAYyalbHUM ceiihoM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, sIKi peryio0Th JaHi MPaBOBIIHOCHHH.
10.5.2. IlpoBectu omaTy 3a kopuctyBaHHs Ceiidom, a Takox cruiaTut banky 3actaBHy miary
3a xmou Bix Ceiidy BiamoBimno no IlpaBwi, /loroBopy miomo HagaHHS B KOPHCTYBAaHHS
iHauBigyanbHoro ceitdy, Tapudis.
10.5.3. He po3mimyBatu y Ceiidi moxkexo- (BuOyxo-) HeOe3ImeuHi, JISTKO3aiMUCTI, XiMivHi,
TOKCUYHI, OTpYHHI, paJlil0OaKTUBHI PEUOBHUHH, HAPKOTUYHI 3aC00HU, a TaKOK 30poto, boenpumnacu
Ta IHII pedyi, sIKi 3TiJHO 3aKOHOAABCTBA YKpaiHM BHWIIyY€HI 3 IHBUILHOTO 00OpoTYy abo
oOMe:xeH1 B IUBUILHOMY 000pOTi.
10.5.4. Hapniiino 306epiratu kirou Big Celidy, He BUTOTOBIATH AyOiikaTé kimtoda Bing Ceiidy.
ITepenaua KiieHToM Kiroya TpeTiM ocobam 3a00poOHEHa, KpIM BHUIAIKIB, INepeadadyeHux
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
10.5.5. IloBepuytn banky ximrou Big Ceiidy Ta 3matu Ceiid y TEXHIYHO CHpaBHOMY Ta
HETIONIKO/PKEHOMY CTaHi He Mi3HIlIe OCTAaHHBOTO IHS CTPOKY (TepMiHy) KOPHCTYBaHHS
Cetidom, Bu3HaUeHOro J[0roBOpoM 1110710 HaJlaHHS B KOPUCTYBAHHs 1HUBIAyaIbHOTO ceidy.
10.5.6. ¥V Bumanky BTpaTH/mONIKOKeHHS Kiaoda Biag Celdy, Mo yHEMOXKIUBIIIOE JIOCTYIT
Knienra 1o peueil, sxi po3mimeni B Ceii¢i, abo HacTaHHS 1HIIMX OOCTaBMH, SIKI MOXYTb
HETaTUBHO BIUTMHYTH Ha BUKOHaHHS bankom ab6o Kientom ymoB JloroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS IHAMBiAyajdbHOro ceidy, KiieHT 3000B’s3aHMi HeraHO NHCBMOBO
MoBiIoMUTH baHK TIpo BKazaHe.
10.5.7. He posronouryBatu iH(popMallito, sika MICTUTh BIJIOMOCTI IpPO MOPSIOK JIOCTYIy Ta
BUKOPHUCTAaHHS 1HIUBIyaabHOro Ceidy.
10.5.8. B pasi nosinomnenns bankom Kiienta B mopsiaky, BusHaueHomy lIpaBunamu, mpo
peopranizaimito banky, ska He mepeadadae MPaBOHACTYMHUIITBA MOro 3000B’si3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPUCTYBaHHs I1HAMBIAYyalbHOTo ceidy, mikBigauiro banky,
nepeMilieHHs (mepeauciaokanii) JlenosutHoro cxosuila, B sikoMy 3Haxonuthcs Celid, abo
Ceiidy, mpUnuHEHHsS AISUIBHOCTI CTPYKTYPHOTO miApo3ainy baHky, B sIKOMy 3HaXOIMThCS
Celi¢, HacTaHHS IHIIMX OOCTaBUH, 110 YHEMOXJIUBIIIOIOTH MMOAAJBII TPAaBOBIAHOCUHY 1110/10
kopuctyBanHs Ceiidgom, KiieHT 300608’ s13aHmii 3aB4acHO mpuOyTH 10 baHKy JUIst BUTY4YeHHs
Bmicty Ceiidy, 3maui banky Ceiigpy Ta kmoua Big Celidy B TEXHIYHO CIPaBHOMY,
HETOIIKO/PKEHOMY CTaHl 1, 32 HEOOXiJHOCTi, JOTOBIPHOTO BPETyJIIOBAHHS IPHUIIUHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.
10.6. Knient mae mpaso:
10.6.1. KopucryBatucs Ceiipom B OmepamiiiHuii 4Yac TPOTATOM CTPOKY (TepMiHY),
BHU3HA4YEHOTo J[OroBOopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HIUBiAyalbHOTO ceiidy, Ta Ha
ymoBax [IpaBuin, [IpaBun kopucTyBaHHS 1HIUBITyadbHUM ceiidom, JloroBopy mo0 HaJaHHS
B KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceH]y.
10.6.2. Bumaratu Bin banky 3aminu Ceiidy y Bumanky, skmo Hamganwii Ceiid BHSBHBCA
HENPUAATHUM JUIsI KOPUCTYBaHHS 3 He3alexxHux BiJ Kiienta mpuumH. B pasi BifcyTHOCTI
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BuUbHOTO iHIIOro Ceiidy JloroBip moa0 HagaHHS B KOPUCTYBAHHS 1HAUBITYyaJbHOTO ceidy
npunuHsAeTbes 1 bank 30008 s3anuil noBepHyTH KiTieHTOBI OmjlaueHy HUM YacTHUHY IUIATH 32
kopuctyBaHHs CeiihoM 32 HEBUKOPUCTAHHUH CTPOK (TEPMiH).

10.6.3. Hamatu Hane)XHUM YMHOM O(QOPMIICHE HOTapialbHO MOCBITYEHY OBIPEHICTH 1HININ
0co01 Ha ipaBo KopuctyBaHHs Ceriom.

10.6.4. Ilpu G6axkaHHI IPOJOBKHUTHU CTPOK (TepMiH) KopucTyBanHs Ceiidom, nogaru 10 banky
BIJIOBIHY 3asBY JAJIs YKJIAQJEHHS JOJATKOBOIO JIOroBopy a0 JloroBopy L1010 HaJaHHS B
KOPUCTYBaHHS 1HAMBITYaIbHOTO cel(y Mpo MPOJOBKEHHS CTPOKY (TEPMiHY) KOPHCTYBAaHHS
Ceiidom B JeHb 3aKiHYCHHS CTPOKY (TE€pMiHY), BU3HAa4eHOro J[oroBopoM I0/I0 Ha/laHHS B
KOPUCTYBaHHS 1HIMBIAYaIbHOTO ceiy.

10.7. bank 3000B's13aHMi1:

10.7.1. Hapatu Knienty B kopuctyBanHs Ceii y TEXHIYHO CIIPaBHOMY CTaHi I PO3MIIIEHHS
pedeit Kimienra ta 3abe3neuntr MoxnuBicTh goctyny Kimenra o Celidy 3 MOMEHTY CIiaTH
Knienrom mnarexiB, mnepenbaueHux JloroBopoM II0J0 HaJaHHA B KOPHCTYBAaHHS
1HAUBIAYaIbHOTO Cedy.

10.7.2. 3abe3neynTy 30BHINIHI CXOPOHHICTH Ta MUTICHICTh HajaHoro KiieHTy B KOpUCTYBaHHS
Cetidy.

10.7.3. 3abe3neuntu Kiienty BimpHUI noctyn no Celidy B OmnepauiiHuii yac mpu yMoOBi
norpuManHs Kiientom nux Ipasuin, [IpaBun kopucTyBaHHS 1HAMBIIyaIbHUM cei(OM Ta yMOB
JloroBopy 11010 HaJaHHs B KOPUCTYBAaHHS 1HANBIIYaIbHOTO ceidy.

10.7.4. V Bunaaky peopranizauii banky, sika He mnependadae MPaBOHACTYMHUIITBA OO
3000B’s13aHb 3a J[OrOBOpOM WIOAO HaJaHHA B KOPUCTYBAaHHS IHIMBIIyaJdbHOTO ceidy,
mikBimanii banky, nepemimeHHs (mepeauciokainii) [lemo3uTHOro CcxoBHINA, B SKOMY
saaxoauThes Ceitd), abo Celidy, HaCTaHHSI IHITMX OOCTaBUH, 0 YHEMOKIIHBITFOIOTH OB
MPaBOBIIHOCHHH 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Himre, Hixk 3a 30
(TpUALATE) KaJEHJAAPHUX JHIB JI0 TPHUIHMHEHHS TPABOBIIHOCHH IIOAO HAJaHHSA B
kopuctyBanHsi KiientoBi Ceiidy, iHPOpMYye OCTaHHBOrO MPO 1€ Ta MNPO HEOOXiIHICTh
BuitydeHHs: Kimientom Bmicty Celidy.

InpopmyBaHHS 311HCHIOETBCS OY/Ib-KUM 13 HACTYITHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJOBAaHOro abo IIHHOro jucra Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHS B KOPUCTYBaHHA 1HAMBITyaIbHOTO ceidy;

abo

- omnyOnikyBaHHs Ha [HTepHeT - cTopiHui banky;

abo

- pO3MIILIEHHS Ha JOIILI OTOJIOIEHb CTPYKTYPHOTO Miipo3/ity baHKy, B SIKOMY 3HaXOJUThCS
Ceiid.

10.7.5. Ilepenatu peui, po3minieHi Kmientom y Ceiidi, npaBonactynauky Kiienra 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.7.6. IIpu HagxomkeHHI MUCHEMOBOI 3asBU KilieHTa mpo BTpaTy/MOMIKOHKEHHS KITI0Ya Bij
Celipy 3abesneuntn goctyn Kiienra no Celidy, ane He panime, HDK depe3 S (I1’STh)
0aHKIBCHKHX JHIB 3 MOMEHTY HaJIXO/UKeHHs 10 baHky BkazaHoi 3asBu KiieHTa, i 32 yMOBU
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBMM Kitoy Bia Celdy, 3rifHO 3 aKTyaJlbHUMHU Ha JaTy OIIaTH
Tapudamu.

10.7.7. Y Bunanky, sikmo Haganuii Kiienry B kopuctyBanHs Ceiid BUSBHBCS HENPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3anexkHuX Bin Kiienta npuuuh, To bank 3a 3asBoto KiienTa nmoBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHA iHIIMK Ceiid. B pasi BiICYyTHOCTI BUIBHOTO I1HIIOTO
Ceiidy [lorosip 111010 HaJJaHHs B KOPUCTYBAHHS 1HIUBIyaIbHOTO cel(hy MpUNHHA€EThHCS 1 baHk
3000B’A3aHui noBepHyTH KIT1i€HTOBI OMyIaueHy HUM YacTUHY IUIaTH 3a KopucTyBaHHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.8. bank mae mpaso:
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10.8.1. Bumaratu Bin KitieHTa BUKOHaHHS HUM CBOiX 3000B’si3aHb 3a JlOoroBopoMm Mmoo

Ha/IaHHS B KOPUCTYBAHHS 1HAMBIyalbHOTO ceiy.

10.8.2. KonTporoBaTH 3a 30BHIIIHIMHM O3HaKaMH TexHIYHUH cTaH Ceiidy.

10.8.3. BimmoBuTu Kimienty B noctymi no Cefidy y Bunagkax:

a) 3aKIHYCHHS OIUIAYeHOr0 CTPOKY (TepMiHy) KopucTyBaHHs CeidoMm - 10 MOMEHTY OILIaTH

KiienToM meHi 3a Bech HEOIIa4eHU cTpoK KopuctyBaHHs Ceiidom, 3rimHo JloroBopy momo

HaJlaHHS B KOPUCTYBaHHS 1HIUBIAyaabHOTO ceidy;

6) sxmo KiieHToM He omaueHO 3acTaBHY IUIaTy 3a Kirod Bif Celdy 3rigHO 3 yMOBaMH

Jloropopy 111010 HaJJaHHsI B KOPUCTYBaHHS 1HIUBIAYaJILHOTO ey — 10 MOMEHTY 11 OILIaTH.

10.8.4. bank Bmupasi Biakputu Celid Ta BuiyunTH ioro Bmict 6e3 mpucytHocTi Kiienra B

HACTYIHUX BHUIIaJKaX:

a) Ha MIJACTaBl PIIICHHS BIAMOBIAHUX JEP)KAaBHUX OpraHiB, sKi MalOTh Ha I TPaBoO, Y

BIJIMOBITHOCTI 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU;

0) HenepenbauyBanux (popc — MakopHUX) OOCTaBUH (CTUXIiiHI SBHINA, MOBIHB, MOXKEKA

TOILIO), SIKI MOXYTh 3aBJIaTH IKou pedam Kiienta, po3mimenum B Ceildi;

B) uepe3 3 (Tpu) Micswi BiJ JHS 3aKiHYEHHS CTPOKY (Tepminy) kopuctyBanHsa Ceiidom 3rimHo

JloroBopy W00 HaJaHHA B KOPUCTYBaHHs I1HIUBIAYaJIbHOrO ceddy, SKIIO 1O TakKoro

BigkputTs Ceiiy Ta BuimydeHHs ioro BMicTy KitieHT He moBepHyB kim0 Bix Ceiidy Ta He 3/1aB

Celi( y TexHIUHO CIPaBHOMY, HE MOIIKO)KEHOMY CTaHi a00 HE BUMHHUB BCIX HEOOXITHUX Aii

IUISL TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiidom;

r) nopyuenHs Kinientom [IpaBui kopucTyBaHHS iHIUBIIyadTbHUM Ce(oM, III0 MOKE 3aBIaTU

banky mMartepianbHUX 30UTKIB;

1) mikBigamnii abo cmepti Kiienra;

n) HeBukoHaHHs Kiiearom Bumor 1. 10.5.8. miei rimasu [Ipasun;

€) B IHIINX BUIAJKAaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Binkpurts Ta BumydeHHs bankom Bmicty Ceiidy 6e3 mpucyrHocti Kiienra, ko iHme He

BHU3HAYEHO 3aKOHOAABCTBOM YKpaiHH, 3/11HCHIOEThCS KoMici€ro baHKy 31 CKJIaZIeHHsIM aKTy Ta

OIMCOM BWIJTYYEHHUX peyei 3 JOTPUMaHHIM JII0YUX BHMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiaydeHHs Horo BmicTy 0e3 mpucyTHocTi Kiienra y

BUIIQ/IKaX, NepedadyeHux Mil. B, T, T JaHoro myHKTY [IpaBui, 3acTaBHa mjara 3a K04 Bil

Celicy bankom He moBepTa€ETHCS.

VY Bunaaky BigkputTs bankom Celidy Ta BUIydeHHS MOro BMICTY, BHJIYYEHI pedi, KpiMm

BUIIA/IKIB, Mepe0aYeHnX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOIUTHUMYThcs y baHKy Ha ymoBax,

BU3HAUEHUX BHYTPIIIHIMU IpaBuiiaMu baHky.

10.8.5. V Bunanky nopymenHs Kmientom [IpaBun kopucTyBaHHS 1HIUBiAyaJlbHUM ceiom

Ta/abo ymoB JloroBopy 1070 HaJaHHS B KOPUCTYBaHHS 1HIUBIIyanbHOro ceidy, bank mae

paBo po3ipBatu Takuii J[oroBip 1040 HaJaHHS B KOPUCTYBAaHHS 1HIMBITyaJbHOTO ceiidy B

OJTHOCTOPOHHBOMY TTOPSIIIKY.

10.9. Knient crmauye banky miary 3a kopuctyBanHsi CelihoM, a TaKoXX OIUIauye 3aCTaBHY

miary 3a ko4 Big Ceildy y po3mipax, BuzHaueHux Tapudamu.

10.10. Cnara nHanexxHoi banky muiatm 3a kopucTyBaHHA iHAuBinyanbHUM Ceiiom

3nikicHIoeThesl KilieHTOM aBaHCOM 3a Bech CTpOK KopucTyBaHHS CelipoM B eHb YKIIaICHHS

Jloropopy 111010 HaJaHHsI B KOPUCTYBAaHHS 1HAMBIIYaIbHOTO ceidy.

10.11. 3acraBHa miata 3a kitod Big Celidy crmadyeThbest B IeHb yKiIaaeHHs J[oroBopy 1mo/10

Ha/IaHHS B KOPUCTYBaHHs 1HAMBiNyaJdbHOro ceidy. 3actaBHa miara 3a kiou Bij Ceiidy

orutauyeTbesi (a00 OTIIAYyeThCs) TaKOXX TPH HAacTaHHI OOCTaBWH, 3a SIKHX TOMEPETHBO

oIJlaueHa 3acTaBHa IJiaTa 3a ko4 Bij Celidy He miansarae nopepHeHHI0 KitieHTy (MTOBHICTIO

YU B YaCTHHI).

10.12. V Bumaaxy JOCTPOKOBOTO MpUIMHEHHS [loroBOpy IIOJ0 HAJaHHS B KOPUCTYBaHHS

iHAUBIAyanbHOrO ceiidy 3 iHiniatuBu banky, bank noBeprae KilieHTy pi3HHUIIO KOLITIB MiXk

CIJIAYEHOI0 HMM CYMOIO IUIaTH 3a KopuctyBaHHa Ceiidom 1 po3MipoM IulaTH 3a dYac
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(dakTuuHoro kopuctyBanHs Ceiidom, 3a BUHATKOM posipBaHHs bankom JloroBopy momo
Ha/IaHHS B KOPUCTYBAHHS 1HIUBiAyampHOTrO ceidy 3rimno 3 mm. 10.8.5 rnasu 10 po3niny Il un
IHIIMX BUMNAJKIB, 110 BUILTKMBaOTH 3 [IpaBui abo JloroBopy 11010 HalaHHS B KOPUCTYBaHHS
1HMBITyaTbHOTO ceiy.

10.13. V Bumangky JTOCTPOKOBOTO MPUITMHEHHS IIPABOBIAHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, niara 3a kopucryBanas Celi(hoM He TOBEPTAETHCA.

10.14. 3acraBHa 1utara 3a ko4 Big Celidy moBepraetses Kiienty npu nmoBepHeHHi banky
kimtoua Big Ceiidy y cnpaBHOMY, HEMONIKO/KEHOMY CTaHi, Ta 3a BIJCYTHOCTI BHU3HAYCHUX
[IpaBunamu, J{oroBopom 110,10 HaJaHHS B KOPUCTYBaHHS 1HAMBIAYyalbHOTO ceildy, Tapudamu
00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a Ko Bix Ceiidy He mijsrae HTOBEpHEHHIO.

3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraetbes KiienTy 'y BUNAAKy
BTPATH/MOLIKO/KEeHHS Haganoro bankom Kiienty kimroua Bin Ceiidy. 3actaBHa muata 3a K04
Bix Celipy HE TOBEPTAETHCS TAKOK MOBHICTIO @00 YaCTKOBO B 1HIIIMX BUIIAKAX, TepeadadueHuX
[TpaBwiamu, JloroBopom 040 HAJAHHS B KOPUCTYBAHHS 1HIAMBIAyaTbHOTO CEHYy.

10.15. IIpu HactanHi Oyab-SKOTO 3 BUMAJKIB, IPH SIKUX 3T1IHO 3 J[OrOBOpOM 111070 HAJAaHHS B
KOPHUCTYBaHHS 1HAMBIAYaTbHOTO ceiidy, B TOMYy YUCII yMOBaMH, Bu3HaueHUMU [IpaBuiiamu,
CIUIayeHa paHille 3acTaBHA Iuiata 3a ko4 Bif Celidy He mimisirae nmoBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHII 3000B’13aHUI BIAMOBITHO 3HOBY OILIATUTH 3aCTAaBHY ILIATY
3a KJII0Y 3TIHO 3 AII0YMMHU Ha JaTy cruiatd Tapudamu abo JOMIATUTH CyMY KOIITIB, SIKOT
HEJO0CTaTHBO TSI 3a0€3TeUeHHs TOBHOI OTUIATH 3aCTaBHOI UIaTH 3a Kitod Big Celidy 3rimHo 3
nitounmu Tapudamu (Ha AaTy OIUIATH YH JIOTUIATH).

10.16. bank BmpaBi yrpumartu 3 BHeceHOi KiieHToM 3actaBHOI ruiatu 3a kimod Bin Ceiidy
KOIITH B cyMi HecimaueHux Kimientom banky maresxis.

TJIABA 11. HAJIAHHSA ITIOCJIYT 3 BAKOPUCTAHHAM CUCTEMM OHJIAIH-
BAHKIHI'Y «KKPEJTOBAHK»

11.1. 3a nasBHocti y Kiienta (¢pizmunoi ocoOu-mignpuemis) xoda O OJHOIO Ii0YOro
[TorouHoro paxyHky, a Takox 3jiicHeHHs ABTeHTu¢ikauii Kiienta B Cucremi oHiaiiH-
oankinry «KPEJIOBAHK», Knient mMoxe oTpumaTu 1HQOpMAIlil0 IpO 3aJUIIOK KOLITIB Ha
BinacHoMy IlorouHomy paxyHKy Ta 37iiicHeH1 3a TakuM [1oTOYHMM paxyHKOM omeparii — 3a
nornomororo 3aco0iB Cucremu onnaitH-0ankiHTY «KPEJIOBAHK)» BignmoBigHO 10 yMOB 1UX
[IpaBui.

11.2. Jocrtyn no Cucremu onnaitH-6ankiary «KPEJJOBAHK» nagaerscs Kiienty (piznumniii
0c001 — MAMPUEMIIIO ) 32 YMOBH TTOTIEPEIHBOI CaMOCTIiHOT peecTpailii Takoro Kiienra y sikocTi
KopucryBaua Cucremu onnaiin-6ankinry «KPEJOBAHK». Peectpamis Kiienta sx
KopucryBaua Cucremu onnaiiH-6ankinry «KPEJIOBAHK)» 3nilicHIo€TbCsS BIAMNOBITHO 10
Bka3iBok Cucremu onnaitH-6ankinry «KPEJIOBAHK». TexHiuHi BUMOTW JUIsl HaJE€XHOTO
noctyny 1o Cucremu onnaiiH-6ankinry «KPEJIOBAHK» Tta iforo ¢yHkuionyBaHHs
BU3HAYAIOTBECA Yy BKa3ziBkax baHky momo BukopuctanHs CucTeMH OHIIANH-OaHKIHTY
«KPEJIOBAHK».

11.3. BkaziBku banky mono BukopuctanHs Cucremu onnaitn-6ankinry «KPEJIOBAHK»,
aKi nependayei uiero I'masoro [pasu:

11.3.1. na poscyn banky, - HampaBnsitoTecsi bankom KiieHTy Ha afpecy eneKTpoHHOI MOIITH
(e-mail) Kumienra, sxa Bimoma banky, abo (skmo KiieHT yxke 3apeecTpoBaHUi y SKOCTI
KopuctyBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasTeest 10 Bioma
Kiienra 3acobamu Cuctemu/Cucremu onnaitH-6ankinry «KPEJJOBAHK»;
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11.3.2. e 30008’ s13y10Th KilieHTa 10 BUMHEHHS BiAMOBIAHUX Mii, OJHAK, 1X YiTKE BUKOHAHHS
KiienToM € HeoOXxiqHOK yMOBOW il BuMHEHHs KorieHTom niid, Bu3HavyeHWX 1. 11.4. 1miei
I'naBu [IpaBun;

11.3.3. He € oeproro HanpasieHoro Kiienty bankowm moao ykiaaaeHHs Oyb-IKOro I10rOBOPY
(mpaBounHY), BIAMOBIAHO /10 TAaKMX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[{uBinbHOTO KOJEKCY YKpaiHH.

11.4. VY pa3i ycnimuoi peectparii Kmienta sk KopuctyBaua CuctemMu oHJIaiH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIHMBICTh, NUISIXOM 3ailicHeHHsT ABTeHTHdIKalii y Cucremi
onuaitH-6ankinTy «KPEJIOBAHK»:

- OTpUMAaTH AMCTAHUIAHUN JOCTyn uepe3 Mepexy I[HTepHeT A0 iH(opMmarlii mpo 3aJHUIIOK
KOIITIB Ha BiacHOMY lloTouHOMY paxyHKy Ta 3ilicHeHi 3a TakuM [loTOYHHM paxyHKOM
oreparii;

- IHINIIOBATH 3MiHY JOOOBHX aBTOPH3AIliMHUX JIMITIB Ha omepalii 3 BukopucrtanHsMm BITK
KitienTa.

O6c¢sr iHpopmanii nmpo 3anumok komriB Ha [loTounomy paxynky KiieHTa Ta 3ailicHeHi 3a
takuM [loTouHMM paxyHKOM omeparii, o0 HagaeThcs 3acobamu CHCTEMH OHJIaH-OaHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta TNepioAWYHICT, 3MiHM JIMITIB Ha onepamii 3
BukopuctanasMm BIIK Kirienta, — Bu3HavaeThcss baHkKOM BiAMOBITHO 10 (PYHKIIOHATBHHX
MmoxxmBocterd Cuctemu onnaitH-6ankiary «KPEJIOBAHK».

11.5. ®akr peectpamii Kiienta sx  KopuctyBawa Cucremum  OHIaliH-OaHKIiHTY
«KPEJJIOBAHK» cBimuuth mpo HamanHs 3roau Kitientom banky Ha Hamanas KimieHTy
iHpopMmamii 10 CTaHOBUTH OaHKIBCHKY Ta€MHUINIO 3acobamu CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK».

11.6. Ilin uyac peectpamii Ta KoxkHOiI ABTeHTH(]iKamii y CucreMi OHIAHH-OAHKIHTY
«KPEJJOBAHK» Knient (KopucryBau) BracHUMH fisiMH (KOHKIIOJEHTHO) [0JIaTKOBO
MiATBEPIKYE (PakT cBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
iHIIMMH, BHU3HAYeHMMU baHkoMm, ymoBamu KopucTtyBaHHS CHcTeMu OHIIaWH-0aHKIHTY
«KPEJOBAHK», — nuistxom mpocTaBJi€HHS BIAMOBIIHOI BIAMITKM y CHEI[iaIbHOMY IOJ1 Ha
web-cTopiHIIi 4¥ Y MOOLTBHOMY 3aCTOCYHKY.

11.7. bank Mmae mpaBo, TMM4YacoBO a00 Ha MOCTiiHO 3abmokyBatu goctyn Kiienra no
Cuctemu onnaiin-6ankinry «KPEJJOBAHK» (nmpunuuutu Hananus nocayr CUCTeMH OHJIAH-
6ankinry «KPEJIOBAHK») y Bumagkax (3 MOMEHTY OTpuUMaHHs baHKOM BiAMOBIIHOT
iHpopMaii):

11.7.1. napanns Kiienrom banky Oynb-gkoi HeOCTOBIpHOT 1H(pOpMAIlii;

11.7.2. BTpaTi MOOiTBHOTO TenedoHy abo IHIIOTO MPUCTPOIO, HAa SIKOMY OYyB BCTaHOBJICHUH
MOOLIBHUH 3aCTOCYHOK;

11.7.3. BTpyuanns y pob6oty Cucremu onnaiiH-0ankinry « KPEJJOBAHK» Kiienra abo Tpertix
oci0;

11.7.4. neBuxonanns Kiientom Bumor nux IIpaBui ta/abo Bka3iBok baHky;

11.7.5. 3a 6axxanasm KiieHTa - Ha mifcTaBl MMCHMOBOTO 3BepHeHHs KirienTta abo, SKIIO 11e
nepeadadyeHo (PYyHKIIOHATPHUMU MOXIUBOCTAMH CucteMn — BuMHEHHsIM KirieHTOM
BIAMOBITHKX AiK1 y CHUCTEMI 3 METOIO I0OPOBUTLHOTO OJIOKYBaHHS KiTieHTOM MOXKIIMBOCTI HOTO
MOJTANTBIIIOTO JocTyIry 10 Cucremu;

11.7.6. B iHIIUX BUMAaJKaX, mepeadadyeHnX 3aKOHOAaBCTBOM.

11.8. V¥V pa3i Brpatu MOOITBHOrO TejaegoHy abo IHIIOrO MPHUCTPOIO, HA SKOMY OyB
BCTaHOBJIEHUH MOOUIbHUI 3acTOCyHOK, KiieHT 3000B’si3aHMI HEraifHO 3MIHUTH MapoJib
noctyny 1o Cucremu onnaiiH-6ankinry «KPEJJOBAHK». V pa3i He3minu ab0 HecBO€4acHO1
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3MiHM mapomo jgoctymy 1o Cucremu onnaii-6ankinry «KPEJAOBAHK» Kiientom, y
3a3HaYeHUX y boMY MyHKTI [IpaBun Bumankax, baHk He Hece BiAMOBIAAIBHOCTI 3a OYyIb-sKi
30uTKH, 3aBnaHi KimieHTy TpetiMu ocobamu.

11.9. 3a nasBHOCcTi B KiieHTa MOXIIMBOCTI CaMOCTIHHOTO po3apykKyBaHHS 3 Cucremu
onaiiH-0ankinry «KPEJIOBAHK)» Ha mamepoBHX HOCIAX PO3PaxyHKOBHX, IUIATDKHUX a00
IHIMUX TOKyMeHTIB (BHMHMCOK, MIIaTOKHUX JOpYydYeHb Ta iHIIE) 3 rpadidyHUM BiITBOPEHHSIM
€JEKTPOHHMX KOIMM MiAnmUCy mocaaoBoi ocobu banky, mrammy/mrammniB banky, Taki
PO3APYKOBaH1 JOKYMEHTH MOXYTh BUKOpUCTOBYBaTHca KiieHTOM Nuiie AJis 1oro BHYTPIIHIX
notped 1 He MOXYTh OyTH BUKOpHCTaHi KilieHTOM y BIIHOCHHAX 3 TPETIMU 0CO0aMH B SIKOCTI1
MIATBEP/UKCHHS 3/IIMCHEHHS OaHKIBChKUX ormeparlid. ['padiune BIATBOPEHHS €IEKTPOHHUX
KOITH manucy mocanaoBoi ocobu banky, mtamiy/mramiiiB banky Ha 3a3HaYeHUX TOKYMEHTaX
€ BHKJIIOYHO JOJIaTKOBOK imeHTU(iKaliifHO o3Hakow baHky (Hagami - J0JaTKOBI
inerTudikamiiiai gaHi). baHk He Hece BIAMOBINATBHOCTI 3a BUKOpHCTaHHsA KiieHTOM
po3apykoBanux 3 Cucremu ommaiH-OaHkiHTy «KPEJIOBAHK)» mokymeHTiB, SiKi MICTSTBH
JOJAaTKOBI iAeHTU(IKAIIIHI JaHi y BIIHOCHHAX 3 TPETIMH 0COOaMH.

11.10. YmoBwu miei ['maBu [IpaBui He MOMIMPIOIOTHCS HAa NMPaBOBIAHOCHHM Mk KiieHTOM Ta
bankom 11010 BukopucTanas CUCTEMH.

VY BCiX mUTaHHSX, 10 HE BperynpoBaHi mieto [naBoto [IpaBui, CTOpOHU KEpYIOTHCS 1HITUMHU
ymoBami [IpaBui1, 3aKOHOZABCTBOM Ta BKa3iBKaMH baHKYy.

PO3ALJI III. IHIOI YMOBH

1. IIpaBuiia ckilafieHi yKpaiHChKOIO MOBOIO.

2. CtopoHu miATBEpIKYIOTh, 10 TekcT [IpaBun, Tapudum He MOTPEOYIOTH IMOTOMKEHHS
[UIIXOM MPOCTaBIEHHS 10AaTKOBUX mianuciB CTOpiH Ta/abo CKpiryIeHHs rneyaTkoro baHky.

3. HenilicHicTh okpemux monoxeHb 1mx I[IpaBwi, minnmucanumx Croponamu CTaHTapTHUX
¢dbopMm nokymenTiB, TapudiB He TATHE 32 c0O00I0 HEeMlMCHICTH JIOrOBOPIB MOCIYT B IIJIOMY.

4. Ha3zBu po3auni, crarreit, mmaB tomo CranmaptHux ¢GopMm T0KyMeHTIB, [lpaBun
BUKOPHUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta OJHUM YMHOM HE BIUIMBAIOTh Ha X 3MICT i
TIyMaueHHS.

5. 3 ycix mnuTaHb, He YyperynboBaHux HMMU IlpaBuwnamu, mnignucanumu CToOpoHAMHU
CrangaptHumMu  ¢gopmamu JTOKyMeHTiB, Tapudamu, CTOpOHH KepylHOThCS BIANOBITHUMHU
HOpMaMM YMHHOT'O 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom mpaB Bumoru abo mepeenenHs 6opry Kiienra 3a JloroBopom
MOCTYT MOKJIMBI TIIBKH 3a HAasBHOCTI Ha 11 MUChMOBOT 3roau baHky.

7. ®aktom yxianeHHs [loroBopy mociyr KiieHT, skuil € (i3udHOI0 0CO00H-TIANPUEMIIEM
HiATBEPIXKYE, IO 10 YKIaaeHHs 1poro JloroBopy mociayr orpumaB JlOBiJIKYy Mpo cHCTEMY
rapaHTyBaHHsI BKJIaiB (pi3U4HUX 0CIO.

8. Bianosigno g0 nm. 3 m. 1 ct. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJaliB (Di3HUHHX
oci0», BKJIQJOM € KOIITH B TOTIBKOBI a00 0e3roTiBKOBiM (opmi y BamoTi Ykpainu abo B
iHO3eMHIN BamoTi,sKi 3amydeHi bankom Bing Kumienrta (abo ski Hamiiimmm mis Kiienrta) Ha
ymoBax JloroBopy OaHKIBCHKOTO BKJIQAy (IEMO3UTY), OAaHKIBCHKOTO PAaXyHKY a0o0 MIISXOM
BUJIa4yi IMEHHOT'O JCTIO3UTHOTO CepTH(iKaTa, BKIIOYAIOUM HapaxOBaHi BIICOTKU Ha TaKi KOILTH.
9. dakrom yknaneHHs JloroBopy mociayr KimeHT MOTOIKY€EThCS 3 THM, IO Y BUMAAKAX SKIIO
Ha baHk nmokiazieHo 000B 30K 3a0e3neuyBaT yTpUMaHHs, CTATHEHHsI, TepepaxyBaHHs TOLIO
3 cyM KoITiB, HaiexkHux Kuienty (um HamexHux 1o Bumiath KiieHty) Oyab-skux
nepenbauenux IlogaTkoBUM KojekcoM YKpaiHu Ta/ab0 HOPMATHBHO-TIPABOBUMH aKTaMH
VYkpaiHnu noaartkis, 300piB, IHIIUX 000B’SI3KOBUX IUIaTEX1B, TO baHK Mae paBo iX yTpuMyBaTH,
CTATYBAaTH, IEpEPaxoByBaTH, B TOMY YHCII1 CIIUCYBAaTH 3 OyAb-IKoro PaxyHky.
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