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BBoastecs B miro «30» TpaBus 2024 poky

ITPABUJIA KOPUCTYBAHHA BAHKIBCBbKUMMU INIVIATIZDKHUMU KAPTKAMUAX
AKINIOHEPHOTI'O TOBAPUCTBA «KPEJOBAHK)>

1. Beryn

[IpaBuna xopucTyBaHHS OaHKIBCBKMMHU IUIATDKHUMH KapTKaMH AKIIIOHEPHOTO TOBapHCTBA
«KPEJIOBAHK» (Hamani — IlpaBuia) BH3HA4arOTh OCHOBHI YMOBHM Ta BHMOTH OC3IIEKH ITia 4Yac
KOpUCTYBaHHS ~ OaHKIBCBKMMHU IUIaTDOKHUMHU KapTkamu, emitoBanumu AT «KPEJOBAHK».
Jotpumannst nux IlpaBun macte 3Mory 3a0e3neuuTy AepikaTesiM 0aHKIBCBKUX IUIATIKHUX KapTOK
HajaiiHe 1X 30epiraHHs, HEpPO3TOJOMIEHHS PEKBI3UTIB OaHKIBCHKOI IUIATIXHOI  KapTKH,
MePCOHAIBHOTO 1JICHTU(IKALIMHOT0 HOMEpa Ta IHIUX JIaHHWX, & TAKOXK 3MCHIIHUTh MOJIMBI PHU3UKH
IiJ] 9ac 3AIMCHEHHS omnepalliii 3 BUKOPUCTAHHSAM OaHKIBCHKOI IJIATiXKHOT KapTKH B OaHKOMaTax abo
IUIATDKHUX TepMiHANAX Ta 1HIIUX Omepaliid 0e3roTiBKOBOI OMJIATH TOBApiB i MOCTYT, Y TOMY YHCIi
yepes3 mepexy [HTepHer.

2. TepmiHH Ta BUBHAYEHHS

2.1. YV IlpaBunax HaBeJCHI HUKYE TEPMIHU Ta BU3HAYCHHS BXXKHBAIOTHCSA B TAKOMY 3HAYCHHI:
ABTeHTH(IKaLliA - pouenypa niaTBepKeHHs ocoou Kmienta ([epxkatens BIIK) npu 3BepHeHH1
octanHboro 10 banky Ha Tenedpon KoOHTakT-LeHTpY, $Ka 3MIHCHIOETHCA MUISIXOM 3BIPKH
nepcoHaibHUX JaHux Kiienrta, BkmrodeHux no BIIJI, manuM (BiZoMOCTSM), IO TOBIIOMIISIOTHCS
Kniearom ([epxarenem BIIK) oco6i, sika Bin imeHi banky 3milicHroe xomyHikamio 3 KiieHTom
(depxarenem BIIK) no Homepy Tenedony KonrtakT-ienTpy. ABTeHTH(iKaLis KiieHTa BBaXKaeThCs
YCHIIIHOIO y BHMAJKY, SKIIO OTpUMaHI B XOAl KoMyHikamii naHi (Bimomocti) Bin Kiienra
BI/IMOBITafOTh AaHUM (BigomocTsM) oo Kiienrta, HassHum B BIT/I.

ABTOpM3auisi - mpouec OoTpuMaHHs n03Boiy IlponecunroBoro neHTpy banky Ha mpoBeneHHs
omnepaii 3 Bukopuctanusam BIIK.

Bank — Axuionepue ToBapuctBo « KPEJJOBAHK».

BbankiBcbka muatickna kaprka (BIIK) - enexkrponHuil mmatixHuid 3aci0 (BHJ IUIaTIXHOTO
IHCTPYMEHTY) y BUIJIAJI €MITOBaHOI B YCTaHOBJIEHOMY 3aKOHOJIAaBCTBOM IOPAJIKY IIJIACTUKOBOI YU
HIIOTO By KapTKH, AKkUi Hagae moxnuBicTh Kiientosi (Hepxkatemto BIIK) 3a #foro monomororo
orpumaru iHpopmariito npo HanexHl Kimienrosi ([epxkaremto BIIK) xomTu, siki 3HaXOASIThCS Ha
notouHoMy PaxyHKy Ta iHiIifOBaTH IUTaTKHI Ta 1HIII oneparlii, nepeaodadeni [IpaBunamu.
Bankomar — crenianizoBaHuil eEKTPOHHUNM MeXaHI3M Juisl camoo0OciyroByBaHHs Jepxkarenst BIIK
3a MIATDKHUMM omepauismy, iHimiioBanumu BIIK mono0 oxepskaHHS KOIUTIB y TOTIBKOBiHM (hopMi,
onepxaHHs 1HOpMalii Moa0 cTaHy PaxyHKy, a TakoX BHUKOHAHHS IHIIUX OIEpalii 3rigHo 3
(GYHKI10HATBHUMH MOKJIMBOCTSMH I[bOT'O MEXaHI3My.

baoxyBannsa BIIK — 3mina crarycy BIIK, sika yHemMoxnBIto€e 301CHEHHS TUIAaTIKHUX OMepariii 3
BukopuctanHaM Iiiei BIIK 3 mnposenennsam Astopusauii. brmokysanus BIIK He mnepemkomkae
3mificHeHHI0 3 BUKopucTaHHsAM BIIK Tux mmaTixHUX omepariiif, sSKi MOXYTh TPOBOIUTHCS 0e3
ABropuzanii. biokyBaHHs Moke OyTH MOCTIMHMM ab0 THUMYacoBUM. Y BHIAJKy IOCTIHHOTO
brioxyBanns BIIK 1i BUKOpPUCTaHHS B MOJAIBIIOMY € HEMOXJIMBUM. Y BHIIQJIKy THMYAaCOBOIO
bnokyBanHs € MOXIUBICTb 3HATTA [epxarenem brnokyBanus BIIK nuisixom 3BepHeHHst B KoHTakT-
HEHTP.

Bunmucka — 3BIT/MIATBEp/UKEHHS pPyXy KoOIITIB Ha PaxyHKy 3a OpoOBEIeHHMMH IUIATLHKHUMU
orepauisMu, ctad PaxyHky, skuii HanaeTbesa bankom Ha Bumory KitienTa.



Jepxkateab BIIK - ¢isuuna ocoba, ska Ha 3akOHHMX mifgcTaBax BukopucroBye BIIK s
1HIIIFOBaHHSI TUIATDKHKUX Omepaliiii 3 BiamoBigHoro PaxyHnky B banky a0o 31iiicHIOE 1HIII omepartii i3
3actocyBaHHsIM BIIK.
JoGoBuii aBTopu3amiiiHMii JgimMiT — JMiMIT Ha 3aiiicHeHHs omnepariii 3a gomomoror BIIK,
BcraHoBieHuid bankom mpu odopmienHi BIIK 3 meroro yHuKHEHHS (iHAHCOBUX BTpaT dYepe3
HecaHKIioHOBaHe Bukopuctanus BIIK.
KonTakt — mentp Banky - crpykrypHuii migposain banky, mo 3a mgomomoror Ttene(oHHOro
3B’SI3Ky TPOBOIUTH mporneaypy ApreHtudikarmii Kmenra (depxarens BIIK) Ta, y pasi ycmimHoro
MPOXO/KEHHST Takoi MpoLenypH, MNpHiiMae 3BEpHEHHs/IUCTaHLINHI po3nopsypkenHs Korienrta
(Hdepxatens BIIK), po3kpuBae Knientoni (epxarento BIIK) indopmartiro, nependadeny ymoBaMu
[IpaBun HagaHHA KOMIUIEKCHHUX OaHKIBCBKUX MOCHYr (i3WYHUM o0cobaM y AKIIIOHEpHOMY
ToeapuctBi «KPEJIOBAHK Ta 3mificHroe iHmn komysikamii 3 Kiientom (Jlepxkartenem BIIK) 3
METOI0 HaJaHHS Ta/abo y 3B’s3Ky i3 HamanHsaMm Kiienty ([epxarento BIIK) GankiBchkux Ta/abo
IHIIUX TOCIyT, nepeadayeHnx [IpaBuimamMu HajgaHHS KOMIUIEKCHUX OaHKIBCHKHMX MOCIYT (Di3UYHUM
ocobam y AxmionepHomy ToapuctBi «KPEJJOBAHK, y 1. 4. 3 meroro HamanHs Kiienty
(Hepxatemnto BIIK) BimomocTeil iHpopMaIitHOTo/peKIaMHOTO XapakTepy.
3BepHeHHs B KOHTAKT-IIEHTpP 3MIMCHIOEThCS 32 HacTymHUMHU HOMepamu Tenedonis - 0 800 500 850
(6e3xomToBHO 10 Ykpaini) Ta + 38 032 297 6470 - 3-3a KOpIOHY.
Inarizkaa cucrema a6o MIIC — mixxHapoHi TIaTixHi cuctemu  Visa incorporated (mami VISA),
Mastercard International Incorporated, Tomo uneHoOM siIkuX € baHk, sKi 3[[IHCHIOTH CBOIO JisSIbHICTD
Ha TepHUTOpIii ABOX 1 OiyIbIIe KpaiH Ta 3a0e3meuye MpOBEACHHS NepeKasy KOIITIB y MeXax Ii€i
TJIATIKHOT CUCTEMH, Y TOMY YMCI1 3 OJHIET KpaiHU B 1HITY.
IIH-kox - HaGip mudp, Bimommii mume Kiienty (depxxaremto BIIK) 1 moTpiGHmii asist fioro
InenTudikanii Ta ABrenTrdikamii mi yac 3iHCHEHHS IUIATIKHUX Ta 1HIINUX OIepallin i3
BUKOPUCTAHHSAM €JIEKTPOHHOTO TIATI>KHOTO 3ac00y.
IIporpamuo-rexniununii kommiexc camoodcayropyBanusi (IITKC) - TexHiuyHuil npucTpiii, mo aae
smory Kiienty ([epsxarento BITK) iHimiroBaTy miaTi>xkHy oreparito roTiBKO, a TaK0XK BUKOHYBAaTH
1HIII1 onepatii BiAMOBIAHO A0 GYHKI[IOHATEHUX MOXKIUBOCTEH 1[LOTO MPUCTPOIO;
IMoTounuii paxyHoK — paxyHOK, IO BiAKpuBaeThcsi bankom KiieHTy Ha MOTOBIpHIM OCHOBI IS
30epiraHHs KOINTIB 1 BUKOHAHHS IUIATDKHUX OMeEpalliif, B TOMY YHCIi 3a JOMOMOTOI TIATINHHUX
IHCTPYMEHTIB BIAMOBIIHO /10 YMOB JloroBopy Ta BUMOT 3aKOHO/JaBCTBA.
Cucrema — mporpaMHMi KOMIUIEKC, B TOMY uucii MOOUIBHHH 3aCTOCYHOK (cHCTeMa OHJIAH-
o0ankinry «KPEJIOBAHK» a0o iHmmuii BuzHaueHuil baHkoMm mnporpaMHHMil KOMIUIEKC), — SIKUN
3a0e3neuye MOXIMBICTh JUCTaHIiiiHOro oOciyroByBaHHs Kiienta baHkoM, nuisxoMm HaJaHHS
Knienty (KopucryBauy) mocimyr (Ha miJICTaBl €JIEKTPOHHHMX JOKYMEHTIB) yepe3 Mepexy Internet
Ta/abo KopHopaTUBHY Mepexy baHKy, a Takox 3abe3neuye npuiiMaHHsI-Tiepeaady 1HIYy iHPOpMaIio
yepe3 Mepexy Internet B enektponHiit Gpopmi.
®dinancosuii Homep TesedoHy - AOoHeHTchKkul HoMep KiieHTa, gkuil 3a pe3yibraTamu
nposeneHoi CTopoHamu npoueaypH Bepudikaii @iHaHCOBOro HoMepy Telle(OoHy 3apeecTpOBaHU B
BII/I, six equnHMii (kpiM BUNaKiB, BU3HaueHUX numu IlpaBunamu) AGoHeHTchbkuii Homep Kiienra 3a
akuM bank Hamae KiieHTy OaHKiBCbKi Ta/a0o0 iHIII mocnyru, mepenbaueHi numu IlpaBunamu, a
TaKOX 3a SIKUM 3/1HCHIOIOThCA HEOOX1aH1 KoMmyHikaiii mMix bankom ta KimieHTom 3 MeTOrO Ha/aHHS
Ta/ab0 y 3B’s3Ky i3 HajaHHAM KitieHTy OaHKIBCBKMX Ta/ab0 IHIIMX IMOCHYT, NepeadadyeHux LUMHU
[IpaBunamu, y T1.4. 3 Meroro HaacwiaHHs  KiieHTy moBimoMieHs iH(GOpMaIiHOTO Ta/abo
PEKIIaMHOTO XapakTepy.
CVC2/CVV2 — 1ie Tpu3HayHHUN KO JJIsl IEPEBIPKU CHPABXHOCTI OaHKIBCHKOT TUIATDKHOI KapTKH
IpHU orIati yepe3 InTepHer.
POS-tepminan — enekTpoHHMIA TPUCTPIH, IO JO3BOJISIE 3YUTYBATH iH(OPMAIIIFO 3 MATHITHOT CMYTH
a6o uimy BIIK i 3xilicHioBaTH 3B'130K 3 bankoM i ipoBeieHHsT ABTOpHU3allii 3 METOIO 3iiCHEHHHS
IJIAaTDKHUX Ta IHIIMX oreparii iHiiiioBanux 3a gonomoroto BIIK, Bu3HaueHnx GyHKIIOHATEHUMU
MO>KJIMBOCTSIMU TaKOTO MPUCTPOIO.
PUSH-noBinomsiennsi — nosimomnenas banky iHpopmamniiiHOro Ta/abo peKiIaMHOTO XapakTepy Ta
MOBIIOMJICHHSI, 1110 HAJCWJIAIOTHCS 3 METOI0 HaJaHHA Ta/abo y 3B’s3Ky i3 HajaHHAM baHkom
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0aHKIBCHKHMX Ta/ab0 1HIIMX MOCHyT nependayeHux umu llpaBunamu Ta/abo 1HIIMMH AOrOBOpaMH
ykinageHuMu Mk bankom Ta KiieHToMm, siki BimoOpa)kaloThCsl SIK CIUIMBAlOYe BIKHO Ha EKpaHi
MobinsHOTro TiprcTporo KitieHTa Ha SKOMY BCTaHOBJICHO MoOUIbHUIN 3acTOCYHOK CHCTeMa OHJIAiH-
oankiary «KPEJJOBAHK».

Off-line omepamiss - omepaiis 3 BukopuctanHsm BITK, TexHonoriuHa cxema BUKOHAHHsS SIKOT HE
notpeOye ITiJ] Yac BUKOHAHHS omepallii 0e3mepepBHOro 3B’ 53Ky B PEXKUMI pealbHOTo Yacy 3 bankom
ta exBaiipom. Ilin wac 3midicHenns Off-line omepamniii BHKOPHUCTOBYETHCS 3aJHMILOK KOIITIB
BiAmoBigHOTrO TUIatixkHoro noaatky BIIK a ABropwmsaris omeparii npoBoguthes POS-tepminamom/
bankoMarom, Ha TKOMY BUKOHYETHCS IIsI ONIEpallis 3 BAKOPUCTAHHIM MOIYJIS O€3MeKu TepMiHaIy.
3D Secure - texnouoris, po3pobiena MIIC MasterCard Worldwide (MasterCard SecureCode) ms
3abe3neuenns Kiienry (epxaremo BIIK) makcumanbHO BHCOKOTO piBHS 3aXMCTY OIEpamii, sKi
3MIMUCHIOITHhCS y Mepexi IHTepHer 3 BukopuctanHsaMm BIIK Ta minimizarii piBHS maxpaiicTBa 3a
TaKUMH orepauisMu. Lls TexHosoris nepeabadae nepeBipKy 3A1CHEHHS Onepaltii 3 BAKOPUCTAHHSIM
BIIK y wmepexi InTepHer, B T. 4. 3acobamu iHTepHeT-OaHkiHry, Jepkarenem BIIK muisxom
HA/ICWJIaHHS OJHOPA30BOro mapoiisi Ha MoOineHui Tenedon Jepxkatens BIIK, Bukopuctanss sKoro
(omHOpPa30BOTO TApOJIsi) € HeoOXimHuM I miaTBepmkeHHs Jlepxkatenem BIIK 3miiicHeHHS Takoi
orepartii.

2.2. lumn TepMmiHH, SIKi BAKOPHCTOBYIOTHCS B IIpaBmiax, BXKHUBAIOTHCS B 3HAYCHHSX, BU3HAUCHHUX Y
«IIpaBunax HagaHHS KOMIUIEKCHHX OaHKIBCHKMX MOCIYT (i3UYHUM 0cobaM y AKIIOHEPHOMY
Tosapuctei «KPEJJOBAHK». Tepminu, 3HaueHHs sKuX He Bu3HaueHo y [IpaBmmax ta [IpaBmmax
HaJaHHS KOMIUIEKCHUX OaHKIBCBKMX NOCHyr ¢i3MuHUM ocobam y AkiionepHoMy ToBapucTBi
«KPEJIOBAHK, BXuBatoThCs y 3HAUCHHSX BU3HAUYEHUX  3aKOHAMU YKpaiHM Ta HOPMATHUBHO-
IIpaBOBUMH akTaMu HallioHaabHOro OaHKy.

3. IIpaBuna orpumanns BIIK ta IIIH-koay, akTuBanii BITK

3.1. Ilig gyac orpumanus BIIK pexomenmyemo Bam mocraBuTu mignmuc Ha i 3BOPOTHOMY OOl B
Mmicul, sike mnpusHadeHe Ui mianucy Jlepxkarens BIIK. Ile 3MeHmINTh pHU3UMK HE3aKOHHOTO
Bukopuctanss bIIK.

3.2. 3anmmrite HoMep cBoei BIIK Ta Homepu TenedoniB Konrakr-tienrpy banky. Y Bumanky BTpatu
BIIK, Bawm cnig HeraitHo moBigoMuTH baHk 3a IMMU HOMEpaMHu.

3.3. Jlns BcranosneHus Ta otpumanns [1IH-kony Bam HeoOxinno Hamicimatn CMC-3anuT Ha HOMED:
+380931777744 - st abOHEHTIB yCiX MOOUTBHUX OTepaTopiB YKpaiHH.

®opmar CMC - 3anuTy HaCTyIHUI:

2+**** ,

ne **** — ocranni 4 uudpu kaptku [epxxatens, A5 Akoi He0OXiTHO BCTAHOBUTHU
ta orpumaru [1TH-kox

3.4. Bam ciijt BpaxyBaTH HaCTyITHE:

- CMC — noBinomieHHs ciij BianpasisTu 3 @1HaHCOBOrO HOMepY TeaepoHy abo 1HIIOTro
HOMepYy MoOUIbHOTO Tenedony, akuil Bu Bkazamu npu opopmiienni BIIK ta /abo migkiaroueHH1
nocityra Mo6indopm (CMC-indopmyBaHHs).

- uist yerimHoro Haacunanas CMC-nioBiioMIeHHS, HE00Xi/THAa HAsSBHICTh 3aJIMIIKY KOIITIiB HA
Bamomy oco6oBomy paxyHKy MOOUIBHOTO oniepaTopa YKpaiHu, BapTicTh BianpaBku Takoi CMC
3rigHo Tapudis Bamoro oneparopa.

3.5. Takosxx Bu wmoxere camoctiiiHo orpumaru [1[H-kox, HagiciaBmd 3amuT 3a JIOTIOMOTOIO
Cuctemu I1IH-xon Haniiine Ha Bam dinancoBuii Homep Tenedony.

3.6. Y Bumnaiky, skmo Bu He Maete MoxumBocTi BimnpaBut CMC-3anut, Bu Moxere 3BepHYTHCH Y
Oynab-ske BignineHHa banky a6o Konrakr-nientp banky, micns doro Bam Oyne srenepoBano CMC-
nosigomuieHHst/ PUSH-toBinomnenns 3 ITTH-komoMm.



3.7. icns orpumanns CMC — nosigomnenns/ PUSH-noBinomnenns i3 [1IH-kogom, Bam HeoOXinHO
3amam’siTaTi KoMOiHaIlio mudp Ta oApa3y BUAAIUTH 110 iHPOpMaIIio 3 MOOUTHHOTO TeledoHy.

3.8. Bu moxere camoctiitno 3minutu [1IH-xon, ortpumanmii B CMC-nosimomnenni/ PUSH-
MOBIJIOMJICHHI, Ha Oy/Ib-SKY 1HIIY YOTHPU3HAUYHY KOMOiHaIiro 1udp. Ll onilis € y roJToBHOMY MEHIO
6ankomary AT «KPEJJOBAHK».

3.9. Akxrusamis BITIK npoBoguThes:

- caMocTiiiHO B CHucreMi;

- aBTOMAaTUYHO, 32 YMOBHU BHKOHaHHS Bamu omeparii, mo Bumarae BBeneHHs [IIH-kxomy
(3HATTA TOTIBKM B Kaci/ 6ankoMaTi banky/iHImmx O6aHKiB, eperyisil 3aIHIIKY;

- NUISXOM 3AiMCHeHHs 13BiHKa B KoHTakT-leHTp baHKy B aBTOMaTMuyHOMY Tele(OHHOMY
MEHIO.

3.10. ¥V Bunanky uHemoxnmBocTi AxruBanii BIIK omaum i3 cmoco06iB, 3a3HaueHux y m.3.9. manmx
[IpaBun, Bu moxere AxtuByBatu BIIK nmisxom 3mificHeHHsI TenedOHHOTO JA3BIHKA JI0 CITYXKOH
Konrakr — nentpy ta npoxomkeHas Bamu npounenypu Asrerudikanii sk Jepxaremns BIIK.

3.11. Jlns moxknmBocTi 3xificHenHs OesroriBkoBux Off-line omepanii mo BIIK 3 6Ge3kOHTaKTHOO
TexHouoriero, Akrupanito Takoi BIIK moTpibHO nmpoBoaANTH JTUIIIE NIUISAXOM 3A1HCHEHHS OTeparlii, sKka
BuMmarae BBeeHHs [1IH-kony B 6ankomati banky/iHImx OaHKiB.

4. 3aranbHi npaBuia Bukopucranas BIIK Tta IIIH-koxy

4.1. BIIK BuUKOpHCTOBYE€TbCS B Oyab-iKili TOProBid TOUIll Ta WYHKTI BHUAA4Yl TOTIBKH, [i€
po3TarmoBanuii Jiorotun BiamnosigHoi MIIC.

4.2. Bu ne moBunHi posronouryBatu [IIH-kon cToponHiM ocobam (4ieHam pOAMHHU, 3HAHOMUM,
npamniBHuKaM banky, oco0am, siKi HaMararThCs TOTIOMOITH Tij yac Bukopuctanus bIIK).

4.3. I1IH-xon HeobOxigHO 3amam'sTaTu abo 3amucatu Ta 30epiratu ioro okpemo Bif BIIK y mici,
HEIOCTYITHOMY ISl CTOPOHHIX OCi0.

4.4. 3a6oponsietbest nepenaBatu bIIK s BukopucranHs cTopoHHIM oco0aM. 3a00pOHSAETHCS
PO3roJIONIYBAaTH Ta MOBIAOMIIATH NEpCcOHaNbHI naHi abo iHdopmarnito nmpo BIIK Ha BuMory Oymb-
SKMX CTOPOHHIX 0Ci0, y TOMY 4YHMCIIi 1 MpaliBHUKIB baHKy, KpiM €KCTpeHUX BUMAJKIB (3BEPHEHHS Y
Konrakr-tientp banky ms 3ailicHenns onepaitiii mo BI1K).

4.5. BIIK nHeoOxigHO 30epiratu y Miclli, HEOCTYITHOMY JJii CTOPOHHIX OCi0 Ta BiJJaJieHOMY BiJ
JOKEpeI TEMIIEPATYPHOTO Ta €JIEKTPOMArHiTHOTO BUIIPOMIHIOBAHHS.

4.6. 3 MeTor0 3amo0iraHHs HE3aKOHHUM orepalisiM 3 BukopuctanHsaM Bamoi BIIK pexomenayemo
Bam migkmountu mociayry MoGinpopm (CMC-indopmyBanHs) 3 meroro HampaeieHHs CMC-
nosigomiens/ PUSH-moBigomiens mpo mpoBeneHi omepauii 3 BukoprcTanHsM Bamoi BIIK Ha
HOMeEp MOOLIBHOTO TenedoHy, BKazaHoro Bamu npu 37iiicHeHHI 0OpMIIEHHS/TIEPEBUITYCKY/3aMiHU
ocranuboi BIIK. Bu wmoskere BigMoBHTHCH BiA miakimoueHHs mnocayru Mobindgopm (CMC-
1H(OpMyBaHHS) 3a3HAYMBILIN PO 1€ Y JOrOoBOpi OAaHKIBCHKOTO paxyHKy, ykjajaeHoro 3 bankoMm 3a
¢dopmoto airouoro B banky.

4.7. Bu TakoX MaeTe MOXKJIUBICTh CAaMOCTIHHO 3MiHIOBaTH [[000B1 aBTOpHM3ariiitHi JiMiTH B CucTeMi
a0o0 nuIAxoM 37iiicHeHHs 13BiHKa B KoHTakT-11eHTp baHky B aBTOMaTMyHOMY Tese(hOHHOMY MEHIO.
4.8. YV BHUIIaAKy HEMOXKIUBOCTI caMOCTiifHO 3MiHHTH J[000BI aBTOpM3aliifHi JimMiTH, Bu Moxere 1e
3MIACHUTH IUIIXOM 3JiHCHEHHs Tene@oHHOro /a3BiHKa 10 ciayxkOum KonTakt — meHTtpy Ta
npoxo/keHHs: Bamu npouenypu ABrentudikanii sk Jlepxarens BIIK.

4.9. Ilinkmouenns nocayrn  CMC-iHpopmyBaHHs 3ailicHIOeTbest Yy Cuctemi abo HUIIXOM
3BEpHEHHSIM y Oy/b-sike BiamineHHs banky/ teneponHoro 3sepHeHHs y KoHrakr-nientp banky 3
MIPOXO/KEHHSIM Tpouenypu ABTeHTH]ikamii 3rijHo BUMOr baHky.

4.10. Sxmo BIIK BTpadeHO YW BHKpajeHO (B T. 4. 33 KOpJAOHOM), BaM HeEoOXimHO I ITiIeH
bnokyBanns BIIK neraitno nosinomutu AT "KPEJOBAHK", 3arenedonyBabmu B KoHTakT-11eHTp
banky (0-800-500-850 - Ge3kormroBHO 10 YKpaiHi. +38-032-297-6470 - 3-3a kopaonHy. Takox Bu
Ma€eTe MOXJIMBICTh CaMOCTiMiHO TuMmyacoBo 3abnokyBat Taky bBIIK B Cucremi abo
3arenedonyBaBm B KoHtakT-1ieHTp baHKy B aBTOMaTn4HOMY Telle()OHHOMY MEHIO.



4.11. Bu moxere po30iokyBatu THMuacoBo 3abnokoBaHy BIIK camoctiiino B Cucremi a6o
3arenedonyBaBiy B KoHTakT-1eHTp banky B aBTOMaTH4YHOMY TelIe(pOHHOMY MEHIO.

4.12. Ins 3pivicuenss nepesunycky BIIK, Bam neoOxinHo 3BepHyTHCh Y KoHTakT-ienTp banky.
4.13. Sxmo BITK momkomkena abo 3 1HIIOT MPUYMHU CTajda HEMPUIAATHOO JUIsl BUKOPUCTaHH, Bam
HEoOX1THO 3BepHYTHUCH y OyIb-sKe BiaiIeHHs baHKy i3 BiAMOBIIHOO 3asB010 Ha 3aminy BIIK.

4.14. SIxmo Bam ITIH-xox craB BimoMuii CTOpOHHINM 0co0i, BaM He0oOXimHO 3A1HCHUTH OIepallito
«3mina [MIH-koxy» B 6ankomarti banky a6o onepauito «IlepeBumyck [1IH-koxy» oxHuMm i3 ciocoOis,
BKa3aHMX B II. 1. 3.3- 3.6. nux [IpaBu.

4.15. V Bumnazky, sikmo Bu 3a0ynu I1IH-xon Bamoi BIIK, Bam HeoOXigHO 3AIHCHUTH OIEpariito
«ITepepunyck ITIH-xkoxy» omamuM i3 crioco0iB, BKa3aHUX B 1. 1. 3.3- 3.6. nux [IpaBui.

4.16. B cucremi MoHiTOpHHTY baHKy Iit0Th 0OMEXeHHS 10 TpaH3akUisax 3a yuacTio BIIK banky,

B T. 4. 1 [10 TPAH3aKIIIAX, IO BiAOYBAIOTHCS 32 KOPJOHOM. B X011 MOHITOPUHTY TpaH3aKIIii,

bank moxxe 3abmokyBatu omnepauito mo BIIK, mo skiii BUHMKIA MiZo3pa HA MIaxXpaichbKi Ail 3 OOKy
TpeTix ociO.

4.17. Sxmo Bu muianyere mogopoK 0 OAHIET 13 MepeNidyeHnX KpaiH Ta IJIaHyeTe KOPUCTYBaTHCh
BIIK, Bam neobOxigno 3atenedonyBartu y Konrakr-uientp banky 3 MeTor0 ckacyBaHHS BCTAHOBJICHUX
O0OMEKEHb.

4.18. Tlepemnik kpaiH, 110 HaJEKaTh IO CIHCKY BUCOKOPU3UKOBUX, HAaBEICHUN Ha [HTepHET-CTOpIHIII
banky 3a MOCHJTAHHSAM https://kredobank.com.ua/private/kartky/bezpeka-
vykorystannya/vysokoryzykovani-krayiny

5. IIpaBuja kopucTyBaHHsI 6aHKOMATOM

5.1. Ilepen BuxkopucTtaHHsM O6aHkoMara By MOBHHHI OTJISHYTH MOTO LIOJ0 HASBHOCTI MiJ03piIHX
MPUCTPOIB IO po3ramoBani B micui Habopy [1IH-koxy abo B micui, MpU3HAYEHOMY JUIS MIPHIOMY
BIIK (nampukian, HasBHICTh HEPIBHO BCTaHOBIIEHOT KiaBiatypu it Habopy [1IH-komy).

5.2. VYV Bumanky iX HasBHOCTI, HE BUKOPHUCTOBYHTE JaHWI OaHKOMAT JUIS 31MCHEHHS orepamnii 3
BukopuctanHaM BIIK Ta noBimomTe mpo mne bank 3a HomepoMm TenedoHy, sSKMH 3a3HAYEHO Ha
OaHKOMATI.

5.3. TIIH-kxox HeoOXiAHO HAOMpPATH TAKUM YMHOM, 1100 0co0H, K1 nepe0yBaroTh MOpyY, HE 3MOTJIH
ioro mo6auutu. Ilin yac Habopy IIIH-xomy npukpuBaiite kiaBiatypy pykoro. Skimio O6aHkomar
NpalLoe  HEKOPEKTHO  (HANpHKIaj, JOBrMH dYac mepedyBae B PeXHMI  OYIKYBaHHS,
nepe3aBaHTaXyeTbes), BaM HE0OXITHO BIIMOBUTHUCH BiJl TIOCIYT TaKOro OaHKOMara Ta BIAMIHUTH
MIOTOYHY OIlepallilo, HaTUCHYBIIM Ha KiaBiaTypi kHonky "Binmina" ("Otmena" um "CANCEL") 1
nouekaruch nosepHeHHs bIIK.

5.4. Tlepen 3mificHeHHAM omepaiii B OaHKoMmaTi, Ha €KpaHi OaHOKOMAaTy BiJIOOpaKaeThCA
iH(popMallig 100 KoMicii 3a 3/1iiCHeHHs Takoi omnepailii 1 Bu MaeTe MOXJIMBICTh BIIMOBHUTHUCH BiJl
TaKoi orneparii micyis 03HalloOMJIEHHS 3 KOMICIEIO.

5.5. Ilicns oTpMMaHHS FOTIBKM B OaHKOMaTi HEOOX1IHO ii mepepaxyBaTu Ta MEPeKOHATHCh Y TOMY,
o BIIK Oyna noBepHeHa 6GaHKOMATOM, JOYEKaTHCh BUJaul YEKY B pa3i HOTo 3amuTy 1 TIIBKU MICIS
IIbOTO BIXOJIUTH BiJ OaHkoMaTy. Po3npykoBaHi 6aHKOMAaTOM 4YeKH MOTPiOHO 30epiraT AJs 3BIPKH
3a3HaYCHHUX Y HUX CYM 3 BHITUCKOIO MPO PyX KOITIB PaxyHKy.

5.6. Ilix yac mpoBeneHHs omnepallii yepe3 0aHKOMAT MOKE BUHUKHYTH CUTYallisl, KOJIM OaHKOMAT He
noseprae BIIK. [Tpuunnamu 11poro Moxe 0yTHu:

a) 30iit B po0Ooti 6ankomara (BIIK ne Bumana npotarom 1,5- 2 xB.);

0) 3aKIHYEHHS JIMITY 4acy, BiaBeaeHoro ais toro, mo0 3abpatu BIIK (BIIK ne 3abpana
Knienrom nmpotsirom 30-35 cek.);

B) 1HIIIE.

5.7. 'Y nanomy Bumaaxky Bam HeoOXigHO 3BepHyTHCh Y KoHTakT-nieHTp baHKy, mOBiZoMUTH mpo
¢dakT 3aTpumanns 6ankomarom BITK Ta TumuacoBo 3abmokyBatu BIIK.
5.8. Jlns orpumanHs iHpopmauii mono Bimninenns, B skomy Bu Moxere oTpumaru BHIy4YEHY
6ankomarom BIIK, Bam HeoOxiqHO 3BepHyTHCS Y KOHTakT-1IeHTp banky He panimie 5 po6ouux IHIB
3 MOMEHTY MOBIJIOMJICHHS PO 3aTpuMaHHs 6ankomaTtom Bamoi BIIK.
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5.9. Takox Bu Mmoxere 3uilicautu nocriiiHe brnokyBanHs Ta mnepeBunyck ganoi BIIK mumsixom
3BepHEeHHS y KoHTakT-11eHTp baHky.

6. IIpaBuia 3ailicHeHHs 0€3roTiBKOBHUX po3paxyHKiB 3 Bukopucranusam BITK

6.1. Bu He moBuHHI BukopuctoByBatH BIIK B TOproBenbHiii Mepexi i OIuilaTH TOBapiB abo
MOCITYT, SIKIIIO TOPTOBEIIb/TIPO/IaBellb/Kachp BUKIMKAB Y Bac HEJOBIpY.

6.2. Pospaxynku 3 BukopuctanHsaM bIIK nmoBunHI 3aiiicHIOBaTHCs nuire y Bamriit nmpucytHocTi. Le
3a0e3MeunTh 3HIKCHHS PHU3UKY HEMPAaBOMIPHOTO OTPUMaHHS Bammx NepcoHATbHUX IaHHX,
3azHaueHux Ha BIIK.

6.3. Ilin wac Buxopuctanas BIIK mns omnatu ToBapiB abo TOCTYT TPOAABEIH/KACHP MOXKE
BUMaratu BiJ Bac Hamatu macmopt, mianucatu kBuTaHilito abo BBectu [IIH-kox. Ilepen HaGopom
[1IH-xony Bu mnoBHHHI TepeKoHATHCS, IO TPETi 0colH, sKi mepedyBaloTh y Oe3mocepenHiii
oym3bpkocTi Bim Bac, He 3MOXyTh #Woro moGaumtu. Ilepen Tum, sK mianmwcatd KBUTaHIO, Bam
HEOOXiTHO B 00OB'A3KOBOMY HOPSIKY IIEPEBIPUTH CyMYy, 110 3a3HAYCHA Ha Hil.

7. IlpaBuJiia 3aiiicHeHHs omepauiii yepe3 Mepexy InTepHer

7.1. Buxopuctanns [1IH-koxy mix yac 3aMOBJICHHS TOBapiB a00 MOCIYT 4Yepe3 Mepexy [HTepHer, a
Takox 3a TenedoHom/(pakcom, He mepeadadeHe MpaBWIAMU IUIATIKHUX CHUCTEM 1 CBIAYHUTH IPO
IaxpacbKUi XapakTep omeparii. B jkogHoMy Bumanky Bu He TOBHHHI 3MIMCHIOBATH TaKHX
oTiepalrrii.

7.2. Jlns mpuaOaHHS TOBapiB Ta MOCIYT B Mepexi [HTepHET KOPUCTYHTECh TUTBKU BIIOMHUMH Ta
NePEeBIPEHUMH TUIATLDKHUMU caliTamu!

7.3. He noTpiOHO poOHUTH MOBTOPHUX CIIPOO OIUIATUTH paxyHOK Oe3nidu pasis. Lle Moxe nmpuzBecTu
10 6J10KyBaHHSI baHKOM MOXKJIMBOCTI IPOBECTH IUIATIXK, TAK SIK MOXE CIIPALIOBATU CUCTEMA Oe3MeKH
banky Bix migbopy mapamerpis BIIK.

7.4. Sxmo oruiata ToBapy (MOCIYTH) 3A1MCHIOETHCA Yepe3 Uy KUl KOMM'IOTEp, Micis 3aBEpIICHHS
BCIX pO3paxyHKiB, Bam HeoOxigHO mepekoHatucs, mo peksizutu BIIK Ta iHma koHdineHuilina
iHpopMallig He 30eperiach Ha JaHOMY KoMl toTepi. /11 11boro He0OXiJHO 3HOBY BIAKPUTH CTOPIHKY
MpOJaBIs, Ha SKiM 3A1liCHIOBaJIach OIjlaTa TOBapy, Ta NEPEKOHATHUCH, 10 BIMOBIAHI MO OIaHKY-
3aMOBJIEHHS 11epe0yBalOTh y HE3aIIOBHEHOMY CTaHi.

7.5. Ha xomm'toTrep, 3 SKOro pEryJlspHO 3JIMCHIOIOTHCS omepallii 3 BukopuctanasMm bBIIK,
HEOOX1ZJHO BCTAHOBUTH AaHTUBIPYCHE IporpaMHe 3a0e3leueHHs 1 BYacHO 3JIHCHIOBaTH HOTo
OHOBJIGHHS, a TaKOXX OHOBJIGHHS IHIIMX TMPOrpaMHUX HPOAYKTIB (omepariifiHoi cucremu,
NpUKIagHuX mporpam). Lle 3MeHmuTh puU3MK «3apakeHHsS» Bamoro komm’roTepa BipyCHUMH
porpamMamu, siki 3A1HCHIOIOTh BUKPAICHHS EPCOHATBHUX JTaHUX.

7.6. Ilpm 3miiicHeHHI omepariii oriath ToBapiB Ta mociayr 3 BukopuctanHsMm BIIK y mepexi
Intepuer, B T. 4. 3aco0amu iHTepHET-OaHKIHTY, Ha [HTepHeT-caiiTax, 110 HaJarOThb MOXKJIMBICThH
Bukopucranus 3D Secure, bank Hancuimae Bam CMC-noinomnenusm/ PUSH-noBigomiieHHs 3
OJTHOPa30BMM TapojieM Ha HOMep MOOiUIbHOro TenedoHy, BKa3zaHoro Bamu mnpu 3ailicHeHHI
oopmIteHHs/TIepeBUNTycKy/3aMiHl ocTaHHBOi BIIK st miaTBepmkeHHs TpOBEACHHS omeparii 3
BIIK nuissxom BBEJEHHS AaHOTO OJJHOPA30BOI0 MapoJIi0 y BIIMOBIJHE MOJE BEO-CTOPIHKU Y MEpexki
IaTepreT abo nose 3aco0y iHTEpHET-0aHKIHTY.

7.7. 3rinno 3 IlpaBunamu MIIC MasterCard Worldwide Ha inTepHeT - caiiTax, siki MATPUMYIOTh
3D Secure, 000B's13k0BO Mae 3a3HayaTrch Jiorotun MasterCard SecureCode.

8. Tepmin aii BITK Ta Bugaua nosoi BITK

8.1. Tepwmin mii BIIK Bka3ano Ha ii mupkoBiii croponi. BIIK milficHa 10 oCcTaHHBOTO JHS MiCSII,
BKa3aHOI'O Ha HiH, BKIIOYHO.
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8.2. bask 31iiicHIOE TOBIJOMJIEHHS PO 3akiHueHHs TepMiHy aii Bamoi BIIK He mi3Hime HiX 3a
JECSATh KaJeHIApPHHUX JHIB JI0 3aKIHYEHHS TEPMIHY ii NUIIXOM HaJACHWIIaHHS BiamnoBimHoro CMC-
noBigoMieHHs Ha Bam ®inancoBuii Homep MOOUTBHOTO TeneoHy.

8.3. Slkmio mpotsarom ocTaHHIX mecTd MicsaiiB Tepminy aii BITK BigOyBamucek Tpan3akiii mo BIIK,
to Taka bBIIK mnepeBumyckaerbcsa aBromarnuHo. [lns orpumanHs mnepesunyuieHol BIIK Baw
HeoOX1HO 3BEpHYTUCH Yy BigauleHHs banky, ne Biakputuih Bam PaxyHOK, mpoTsIrom OCTaHHBOTO
Micsits Tepminy aii BITK.

8.4. 'V Bumanky BimcyTHOCTI akTuBHOCTI 1Mo BIIK mpoTsroMm ocTaHHIX II€CTH MICAIIB TEPMiHY il
BIIK, Bona He Oyzae nepesumnyiueHa. [ Bunmycky HoBoi BIIK no Bamoro Paxynky Bam HeoOxigHO
3BEPHYTHUCH Y BiiieHHs baHky, ne Bigkputuii Bam PaxyHoxk.

9. 306iiini onepauii B TepminaabHiii Mepexi Banky

9.1. Ilig wac 3miiicHeHHs ormeparnii B O0ankomatax, IITKC a6o POS-tepminanax banky moxe
BinOyTHCh 30iii omeparii, BUKIMKaHUH TEXHIYHHMMH HECIPABHOCTSIMH KOMYHIKAIlIHHHX MEPEK,
camMoro TepMiHaly, TMOMHUJIKMA MPOTrpaMHOro 3ade3nedeHHs a0o 3 OyIb-SIKUX IHIIMX TEXHIYHHX
MIPUYHH.

9.2. VY Bunajaky HasBHOCTI Takoi 301iiHOI omepariii, o He Oyna B MOBHOMY 00cs31 nmpoBeaeHa, Bu
MOBHHHI 3BEpHYTUCh y Oynb-sike BinmiieHHs baHKy ans CKiIagaHHS BiANOBIAHOT 3asBU Ha
MpoBeICHHs po3ciinyBanHs a0o Konrakr-nieHtp banky.

9.3. Tepmin mpoBeAeHHs po3ciimyBaHHS - 10 45 nHiB Bix MoMeHTy Bamoro 3BepHEHHS Yy
Binninenns/ Konrakr-ientp banky.

9.4. Tlo pe3ynpTaTrax mpoOBEACHOTO PO3CIITyBaHHA, Y pa3i MiATBEpHKEHHs 301iHOI omeparii, CymMu
yciX BUSBICHHX 30iMHMX omepamniid, 1m0 BiIOyJaUCh B TepMiHANBHIA Mepexi baHky
3apaxoBYIOTHCS/TIOBEPTAIOTHCS HA BiJIMOBIIHI paXyHKH B 3aJIS)KHOCTI BiJ| TUITY 301HHOI onepartii

10. Pexomenaauii mono Buxkopucranus BIIK

10.1. Ilix yac BukopuctanHs BIIK Bawm cimig moTpuMyBaTHCh HAaCTYITHUX PEKOMEHMAIN 3 METOIO
3abe3neueHHst HopManbHoro (yHkiionyBanns bIIK BpomoBx Tepminy ii aii:

10.1.1. e momyckatu momKkokeHHs: moBepxHi BIIK TBepamMu mpenmeramMu — MOXJIMBa BTpaTa
(YHKIIOHAIBHOCTI MAarHiTHOT CTPIYKM Ta 4Yil MOAYJISA, TaKOX MOXKE€ IPUBECTH O 30BHIIIHIX
MOILKO/)KEHb, TPIILIMH, MOAPANNH Ha MaHesl JAJIs NIAMNKUCY, FoJIOTpamH,

10.1.2. He momyckaTH Oyab-SKOTO arpeCUBHOTO YW (Di3MYHOTO BILIMBY HABKOJIHMIITHHOTO CEPEIOBHUINA
Ha BIIK - moxnmBa BTpara (yHKIIOHAJIbHOCTI MAarHiTHOi CTPIYKM, 4Yill MOAYJISA 1 3aXHUCHHUX
€JIEMEHTIB;

10.1.3. ne nomyckaru aedopmarii (kopodnenns) BITIK — moxnuBa BTpata ynkuionaasHocTi BIIK,
MO>KJIMBE BIJ[IIIapOBYBAHHS OBEpJIEH.

10.1.4. ne mignaBatu BIIK TemmeparypHum BrumMBaM, Oinbiie 60° - MOXIMBa 3MiHa PO3MIpIB 1
KOpOOJICHHS;

10.1.5. ne naBantaxysatu BIIK 3Bepxy, B obnacti win-moxayns Oiunpme 8H — moximBa BTpaTa
(GYHKIIOHAJIBHOCTI.



