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NMpaBuna HagaHHA KOMNEKCHUX GaHKiBCbKMX nocnyr ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepmiHu, MmO BUKOPUCTOBYIOThCS y «lIpaBmiiax HagaHHS KOMIUIEKCHMX OaHKIBCBKHMX IIOCIYT
¢bi3uuanM ocobam y Akuionepaomy Toapuctsi «KKPEJIOBAHK», BXXUBarOThCS Yy TAKUX 3HAYCHHSIX
AOOHEHTCHKHUI HOMEP - CYKYIHICTh HU(POBUX 3HAKIB [yl O3HAYeHHS (11eHTH]iKalii) KiHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAI[iifiHiii Mepexi ormeparopa
TeJIEKOMYHIKalliH, o Hajae KiieHTy mociyru MoOiIbHOTO 3B SI3KY.

ABtenTudikauniiini nani — gani (Bci pazom abo ix yactuHa), siki Hasexxkatb Kimientosi (Kopuctysauy)
1 IKi MOXYTh BUKOPUCTOBYBATHCH JIJIsl oro aBTeHTH]iKalii B Cucremi abo 1t aBTeHTUIKALlT HOTO
nii B Cuctemi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopucryBauy) OTP st aBropu3artii.

ABTOpu3auisa - mpouec orpuMmaHHs a03Body [IpouecunroBoro neHTpy banky Ha mnpoBeneHHS
orepartii 3 BAKOPUCTAHHSAM OaHKIBCHKOT IJIATI)KHOT KApTKH

AyTtentudikamisa - TmpoueAypa BCTAaHOBIEHHS JIOCTOBIPHOCTI BIJJOMOCTEH, IOBIJOMIICHUX
Knienrom/[lepxarenem Ilmatikaoi kapTku omnepatopy KoHTakT-IieHTpY, BiIIOBiaTbHOMY
npauiBHuKy banky Ta iHdopmarii, mo 3a3HadeHa KiieHToM y BiANOBITHUX 3asBax 3a (HOPMOIO,
BCTaHOBJIEHOIO baHKOM, Ta sika BKJIO4Y€Ha A0 0a3 naHux baHky.

ABtrenTudikania aiii KopucryBaua B Cucremi (ABrentHgikaunis B Cucremi) - npoueaypa
BCTaHOBJICHHSI JTOCTOBIpHOCTI BigoMoctel, BHeceHnx Kimientom (KopucrtyBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiieHToM y BiIMOBIAHKX 3asBax 3a (OpMOI0, BCTAaHOBIIEHOIO baHkowm, Ta
sKa BKIIIOUeHa 110 0a3 nanux baHky.

AJITOPUTM BU3HAYEHHS JIMITY KpeauTyBaHHS (AJrOpUTM) — CyKYIHICTh MapamMeTpiB (00csr Ta
NEepiIONYHICT HAIXOKEHb TPOMIOBUX KOMTIiB Ha [lOTOYHMI paxyHOK Jiisi KpeIuTyBaHHS, BH]
Tapudnoro mnakery, KpeAWTHa ICTOpis Ta IHIII YHHHHUKU SIKI JO3BOJISIOTHCS  OI[IHUTH
KpeauTocnpoMokHicTh KirieHTa), 3a skumMu baHk Bu3Hadae Ta BCTaHOBIIOE KinieHTy JiMIT
kpeautyBanHsi [lotounoro Paxynky, BigmoBinno ao uux IIpasun, BHJ] banky ta 3akoHOnaBcTBa
VYkpainu.

Bank — AkuionepHe ToBapuctso «KPEJJOBAHK».

BankoMat — eJIeKTpOHHO - MEXaHIUHUIA PUCTPIH, 10 Haae 3mMory Kiienty (epsxkarento BITK) npu
BBE/ICHHI NIEPCOHANBHOTO 1/IEeHTU(IKALIHOIO HOMEpa OJIepKYBaTH I'OTIBKOBI KOILITH, iHPOpMAaLit0
10J10 CTaHy BIAMOBIAHUX PaxyHKIB Ta 3/11HCHIOBATH 1HIII OMEPAIlii 3T1IHO 3 HOT0 ()YHKIIIOHATTEHUMHU
MOYJINBOCTSIMU.

BbankiBcbka miaatickia kaptka (BIIK) - nmnactukoBuiil inenTrdikaiiiauii 3aci0, 3a JOMOMOTO0
skoro Jlepxarento BIIK HaaeTbes MOXIIMBICTD 3/41HCHIOBATH ONepallii cIuiaTy 3a TOBapu, MOCIYTH,
OTPUMYBATH FOTIBKOBI KOILTH TOILIO.

ba3oBuii aBTropu3auiiinuii JgimiT - nmimiT Ha 3aificHeHHs omepariii 3a gomomorowo BIIK,
BcTaHoBJIeHUH bankom npu opopmienni BITK.

BankiBcbKkuii 1eHb — pobounii 1eHs 0aHKIBCHKOT cUCTEMU YKpaiHH.

BII/{T — 0a3um mnepcoHaJbHUX JaHMX: «ABTOMaTu3oBaHa OaHKiBchbKa cuctema «b2» baHnky;
ABToMaTu3oBaHa OaHkiBcbka cuctema «Jet B2» banky; mporpamue 3abe3meueHHs Smart Vista
(Bmacuuii IIpouecunrosuii Ilentp) banky; mporpamue 3a6esneuenns «VSOFT» banky Tta ixmni
IIPOrPaMHO-TEXHIYHI KOMIUIEKCH, LI0 BUKOPUCTOBYIOThCS bankoMm min vac HananHs Kiientam
0aHKIBCHKHX MOCTYT BiAMOBIIHO 10 nux [IpaBui.

baoxyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMoxnuBiroe 31iiCHEHHS onepauii 3
BukopuctanHsaM wiei BIIK 3 mpoBexennsm ABropu3anii. brokyBanus BIIK He mnepemkopkae
3niicHeHHIo 3 BukopucTtanHaM BIIK Ttux omepaiii, ki MOXyTh IpoBoaUTHCA 0e3 ABTOpH3allii.
brokyBaHHs Moxe OyTH MOCTIMHUM a00 TUMYAcOBUM. Y BUMajAKy noctiiiHoro brokysanus BIIK it
BUKOPUCTAHHS B IMOIAJBIIOMY € HEMOXIJIMBHM. Y BUTIAJIKY THMYACOBOTO BIIOKYBaHHS € MOKIIHBICTh
3uATTA [epxkarenem binokxysanns BIIK nuisixom 3BepHeHHs B KoHTakT-1IIEHT.
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BusHauyeHHs
BaokyBaHHA KOWITIB — TUMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIN MIATDKHIN KapTili HA
CyMy 3IIMCHEHHS omeparlii Ta Komicii, Bu3HaueHnx Tapudamu banky. /lana cyma OJ0Ky€eThCS 10
MOMEHTY (paKTUYHOTO CITUCAHHSI KOIITIB 3 PaXYHKY.
Bepudikaniss — BcranoBineHHs (miaTBepkeHHs) bankom BiamoBimHOCTI ocobu  Kiienta
(mpencraBauka KiieHta) y #0ro mpucyTHOCTI OTPUMaHHUM BiJl HBOTO 1IeHTU(DIKAIHHUM TaHUM.
BuromonadyBau — HenoBHOJITHS (ismuHa ocoba (10 18 pokiB), Ha KOPHUCTH SKOI BIAKPUTO
BxnagHuii paxyHOK.
Bunaropona Mastercard — npoaykiiss Ta MOCIyrd, BHECEHI Ha MOMeHT oOMiHy bamiB Ha
Bunaropoau no xatanory Ilporpamu BuHaropon, skuii 3uaxoautbest Ha Caiiti [Iporpamu.
Bunucka — 3BIT/miATBEpKEHHS pyXy KOINTIB Ha PaxXyHKy 3a NMpOBEJECHWMH OIEpallisiMH, CTaH
Paxynky, sikuii HagaeTbess bankom Ha Bumory KitienTa.
Brpara ®inancoBoro Homepa Tejie(pOHY — HEMOXIIHMBICTh 3IHCHEHHs KIIIEHTOM KOHTpPOJIIO 32
MOoOiTEHUM TPUCTPOEM BHACIIIOK JIiid TPeTix oci0, Hembdamocti camoro KirieHTta, Oyab-sIKUX 1HIITUX
NpUYMH Ta/ab0 HempaBOMIpHE 3aBOJIOJIHHI/KOPUCTYBAaHHS TPEThOIO 0C000K0 MOOiITEHUM
NPUCTPOEM, a TAKOK TPUIUHEHHS, OTIEPATOPOM TEICKOMYHIKaIliil, HaJaHHS TOCIYyT MOOITFHOTO
3B’s3ky KitieHty.
Bxin 10 Cucremu — npasuisHe BBeieHHs Kimientom (KopucryBauem) iioro nepconansHoro Jlorina
Cucremu Ta [Tapomo 1o Cucremu npu cnpoOi goctymny 10 Cucremu
Nep:xateab BIIK - ocoba, sika Ha 3akoHHHX TmifcTtaBax BukopuctoBye BIIK (ocHOBHY Ta/abo
JOJTATKOBY).
llebeToBa cxema o0cayropyBaHHsi PaxyHky — cxema, ska mependadae 3xiiicHeHHs KimieHTom
(depxartenem BIIK) mnatixuux omepaniii 3 BukopuctanusMm bBIIK B Mexax 3anuIiiky KOIITiB, sKi
00TIKOBYIOTBCS Ha oro PaxyHky.
lleGeTOoBO — KpeauTHA cxema 00cayropyBanHsi PaxyHky - cxema, sika nepenbayvae 3/1iiCHEHHS
Kniearom (Hepxxatenem BIIK) mmarixaux omepariii 3 BukopuctanHsm BIIK B mexax 3amumky
KOIITIB, AKi OOMIKOBYIOThCS Ha Horo PaxyHky, a B pasi ix HemocTaTHOCTI abo BiACYTHOCTI - 3a
paxyHOK HajaHoro bankom kpeaury.
Jorosip nocayr a6o lorosip — norosip banky 1 Kiienra npo orpumanus KiieHToM GaHKIBCBKHX
nociyr, mnepeabavenux mnumu llpaBuinamu. Jlo JloroBopiB mociyr BigHOcAThCS: JlOTOBIp Mpo
BIJIKPUTTS OaHKIBCHKOTO paxyHKy, Jlorosip 6ankiBchkoro Bkiany, JloroBip kpeauTyBaHHs paxyHKY,
Jorosip npo BiAKpUTTS KpeauTHoi jdiHii, JJorosip mpo EII Ta inmi JloroBopu, ykiaaeHHs SKUX
nepeadaveHo numu [IpaBunamu.
Jorosip npo EII — Jlorosip 111010 BUKOPUCTAHHS €IEKTPOHHOTO IT1IMUCY Ta BU3HAHHS €J1EKTPOHHUX
NPaBOYMHIB, K1 yKiIanaoTbes Mixk Kimientom ta bankowm. [lorosip npo EIl yknanaerbes y nopsaky,
BU3HaYeHOMY MU [IpaBumamu.
JlpoGsiennst - IUTy4YHE AUICHHS 3arajlbHOl CyMH BaJIOTHOI omeparlii, 10 nepeadadyae OJHOYACHY
HasIBHICTh TaKUX O3HAK:
- BaJIIOTHI onepauii 311HCHIOI0ThCS OJIHIEI0 0CO00I0;

- BaJIIOTHI oOmepaiii MoB’s3aHl MDK COOOI OJIHUMH KOHTpPAareHTaMu, I1iJICTaBaMH
(IoTOBOPOM, KOHTPAKTOM, YTOAO, IHIIMUM JOKYMEHTOM, IO 3aCTOCOBYETHCS B
MDKHAPO/JHIM MPAKTHUIl Ta MOXE YyBaXaTUCS AOTOBOPOM), MPU3HAYECHHSM BaTFOTHOL
oTieparii;

- KOKHa BaJlOTHA OMepallis 3A1MCHIOETbCS HA CyMy, IO € MEHIIOI0, HiX po3mip (B
eKBIBaJIEHTI 3a OQIUIHHUM KypCcOM TPHUBHI /0 1HO3EMHHUX BaJIOT, YCTaHOBJIEHUM
HamionansauM GaHKOM Ha JaTy 3[1ACHEHHs orepailii), nepeadoadennii crarrero 20
3akony Ykpainu “IIpo 3amobiranHs Ta mpoTHIIO Jieranizamii (BiAIMUBAHHIO) JOXO/IiB,
OJIep’)KaHUX 3J0YMHHMM ULUIIXOM, (DIHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3IMOBCIOKEHHS 30p0i MacoBoro 3HumIeHHs Bifg 06.12.2019 Ne 361-1X;

- BaJIIOTHI omeparlii 3ICHIOIOTECA HE MEHIIE, HIXK TP pa3u Ha KaJeHIAPHUNA THK/ICHb
Ta/a00 necsaTh pa3iB Ha KAJICHIAPHUHN MICAIIb;
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Bu3sHa4yeHHs
- 3arajJbHa CyMa BJIIOTHHX OTEpaLii 3a KaJleHAapHHUIA THXKIEHb IEPEBUIILY€E TBOKPATHUI
po3Mip Ta/ab0 3a KaJCHJApHUU MICAIh — BOCBMHKpPATHUN po3Mip (B €KBIBAJEHTI 3a
odIIIMHAM KypCcOM TPHUBHI 10 1HO3EMHHUX BaJIIOT, YCTaHOBJICHUM HarioHaasHUM
0aHKOM Ha JaTy 37iiiCHEeHHs omepaillii), nependadenuii crarrero 20 3akoHy YKpaiHu
“IIpo 3amoOiraHHs Ta MPOTHUIIIO Jeranizamii (BiAMHUBAaHHIO) JOXOIB, OJEPKaHHX
3IOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi macoBoro 3HuIIeHHs Big 06.12.2019 Ne 361-1X.

Enexrponnuii nokyment (EJI) - nokyMeHT, sKkuii MiCTUTh 1H(POPMAIIiIO B €ICKTPOHHIN (hopmi, 110
BKJIIOYAa€ HEOOXiIHI pPEKBI3HTH.

Enexrponnuii po3paxynkoBuii nqokymeHT (EP/I) — enekTpoHHUN HOKYMEHT, SIKMil BKJIIOYA€
BIJIMOBITHI PEKBI3UTH PO3PaXyHKOBOTO JOKYMEHTa Ta MOXe OyTH c(OpMOBaHUi, TepenaHuil,
30epeKeHUN 1 IEPETBOPEHU Y Bi3yaabHy (OPMY IIPEACTABICHHS CIICKTPOHHUMH 3aCO0aMH.
3aK0HOaBCTBO — CYKYITHICTh YNHHUX HOPMATUBHO-TIPABOBUX AKTiB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIIM MPaBOTBOPYUX OPraHiB, IO PETYNIOIOTH MPABOBITHOCHHU B JIEpKaBi
VYkpaina.

3aKO0HOJABCTBO 3 NMPHUHIUIIOM eKCTpaTepuTopiajibHOCTI - HOpMaTuBHO IpaBoBi akTu CIIA,
€Bporeiicekoro Coro3y Ta iHIIKUX KpaiH CBITY, a TakoxkK po3nopsadi gokymenT: OOH Ta/abo iHmmx
MDKHAPOJHHUX OpTraHi3alliii, pillleHHs SKUX € 000B’I3KOBUMH JIJII BAKOHAHHS HA TEPUTOPIi YKpaiHH.
3akon FATCA — 3akon Cnonydenux IllTtariB Amepuxu "[Ipo mogaTkoBi BUMOTH O 1HO3EMHHX
paxyHKiB".

3apnuiaTHuii npoekt — BigHOcHMHM Mik Cy0’e€KkTOM rocmojaproBaHHsi, bankoM Ta YdacHukamu
3apIUIATHOTO MPOEKTY WIOA0 HaJaHHA HaJaHHS baHKoOM MOCHyr Mo 3apaxyBaHHIO Ta BHUILIATI
3apoO0iTHOI TUIATH Ta IHIIMX BHUILIAT Yepe3 paxyHKH, opopmiieHi YyacHUKaM 3apIijlaTHOTO MPOEKTY.
Jlo IHIIWMX BWIUIAT HAJEKATh - CTUIICHIIi, IpeMii, IToIuiaTH, HaaO0aBKU, BUHATOPOJIH, MaTepiaibHi
BUILJIATH, TAPAHTIIHI 1 KOMIICHCAIIITHI BUIUIATH, K1 3iiCHIOIOTEC Cy0’€KTOM rocrogaproBaHHs Ha
KOPHUCTh YYacHUKIB 3apIUIaTHOTO MPOEKTY.

3asBa-10roBip Npo HAJaHHS KOMILUIEKCHUX 0aHKiBCbKMX MocJayr (Hagaji — 3asBa-Jlorosip) —
JIBOCTOPOHHIN MPaBOYMH, AKUHA mianucyerbess CTOpOHaMHM 1 CBITUUTH Mpo npueaHanHs Kiienra 1o
JIOTOBOPY PO BIAKPUTTS OAHKIBCHKOT'O PAXYHKY, KPEIUTHOTO JOTOBOPY (10TOBOPY KPEIUTYBAHHS
paxyHKY, KpEAUTHOTO JOTOBOPY MPO BIIKPUTTS KPEIUTHOI JIiHIT) Ta OTPUMaHHS IHIIMX OaHKIBCHKUX
HOCHYT, iK1 bank 3000B A3yeThcst HagaBaTu KilieHTy Ha ymMoBax BHM3HaueHHX 3asiBoro-/{oroBopom,
mumu [IpaBunamu ta Tapudamu. OgHovacHo 3asiBa-/loroBip € Takox: 1) 3asBOIO Ha BIIKPUTTS
MOTOYHOTO/TIOTOYHUX PaXyHKY/paxyHKiB 2) 3anuToM (3as1B0t0) KitieHTa Ha OTprMaHHs CIIOKHUBYOTO
KpeAUTY — KpeAUTyBaHHs paxyHky KiienTa.

Inentudikaunis - npouenypa 3ailicHeHHS bBaHKOM KOMIUIEKCY 3aXOAiB BCTAaHOBJIEHHS OcCOOHU
Kiienra, iioro npeacraBHuKa, a TAKOXK BU3HAUEHH 1HIIOT iH(opMallii BU3HAUYEHOI 3aKOHOJaBCTBOM
Ta bankom B 00cs131 Ta y MOPSAIKY, YCTAHOBJICHOMY 3aKOHOJIaBCTBOM Y KpaiHU 3 MUTaHb 3aMl00IraHHs
neramizamii (BiIMHBAaHHIO) JOXOMIB, OJIEPKaHUX 3JOYMHHUM ILIAXOM, abo (iHaHCYBaHHIO
TEPOPHU3MY.

InauBinyanbHuii apTopu3aniinuii JimMiT — niMiT Ha 371liCHEeHHS omeparliii 3a nonomoroto BITK,
BcraHoBNeHn barnkom Kniienty ([epskarento) B IHIUBIAyaTbHOMY TTOPSIAKY.

IHcTpyKIisA NPO MOPANOK BIAKPUTTS, BAKOPUCTAHHA i 3AKPUTTH PAXyHKIB y HalliOHAJIbHIN Ta
iHO3eMHMX BaIOTaXxX - [HCTPYKLIS IPO MOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PAXYHKIB Y
HAI[IOHANIFHIN Ta IHO3eMHUX BaJoTaX, 3aTBepkeHa [locranoBoro [Ipasninas HarionansHOTo 6aHKY
Vkpainu 12.11.2003 Ne492 (3 noganbIMMu 3MiHaAMH).

Kamniranizanis nmpoueHTiB — 11e 10JaBaHHS HapaxOBaHOi CyMH MPOLIEHTIB O OCHOBHOI CyMH
Bxutany Ta mojanbliie HapaxyBaHHS MTPOLIEHTIB Ha 30U1blIeHy cymy Bxuany.

KsanidikoBanmnii esexrponnnii ninnuc banky (KpaiigikoBanuii EII Banky) - ynockonanenuii
€JIEKTPOHHUM MiIHC, SKUH CTBOPIOETHCS 3 BUKOPUCTAaHHAM 3ac00y KBaJi(hiKOBAHOTO €JIEKTPOHHOIO
mianucy 1 0a3yerbcs Ha KBallipikoBaHOMY cepTh(iIKaTi BiAKpUTOro Kiroda. [IpaBoBi Hacmiku
HaksanenHs KsamigikoBanoro EIl banky Bu3HauatoThCsi 3aKOHOJTABCTBOM.
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KuaienT — diznuna ocoba, sika ykiana (a ams uiei m. 1.19 Po3ainy I nux [IpaBun - 6axkae ykiacTH)
13 bankowm [lorosip, nependadenuit umu [IpaBunamu.
Koa peectpanii ®@inaHcoBoro Homepy TejiepoHy — CyKyImHICTh HH(POBUX 3HAKIB OAHOPA30BOT i,
gKa aBTOMAaTH4YHO TeHepyeThbcsi bankoM Ta Haacunaerbess Kiienty 3a gomomoror SMS-
NOBIIOMJICHHS Ha AOOHEHTCHKHMI HOMep TenedoHy [UIs peecTpamii [bOro HOMEpY B
ABTOMaTH30BaHIl OaHKIBCHKiH cucTemi «b2 sk diHaHCcOBOrO HOMEPY TenedoHa.
KoHTaKT-UeHTP — CTPYKTYpHHH Migpo3aia banky, mpamiBHUKH SIKOTO 3/11HCHIOIOTH 00CITyTOBYBAaHH S
Knienris.
KopucryBau — Kuienr, sxuii 3apeectpyBascst y Cucremi.
KpenntHa cxema o6ciayropyBaHHsi PaxyHky — cxema, sika mependadae 3miiicHeHHs KirieHToM
(depxarenem  BIIK) mmarikamx — omepamiii 3 BukopucranHsM  BIIK  3a  paxyHok
KOIITIB, HAJaHUX oMy baHKOoM y kpeauT abo B Mekax KpeIuTHOT JIiHii.
KpenutyBaHHsI paxXyHKY — KpenuT, sikuil Hajaetbes bankom KitieHTy y BUManky nepeBUIEHHS
CyMH oOmeparii 3aJMIIKy KOINTIB Ha BianmoBimHOMY Paxynky KiieHta B Mekax 3a3majeriib
00yMOBJICHOTO JIIMITY BUTpAT Ha IboMY PaxyHKy.
Jlimit KpenuryBannsi - 3azganeriip oOyMoBJI€eHAa CyMa, B MeXaX sKOi baHK Hajmae KpeauTu
(3mificHioe KpenuTyBaHHS paxyHKY ).
JlimMiT BUTpAaT - CyMa IpoIIOBHUX KOIITIB, Ky Kili€eHT MOXe BUKOpHCTOBYBATH. JIIMIT BUTpAT MOXe
CKJIaJIaTHCS 13 3TMIIKY Ha PaxyHKy 3a MiHyCOM CyMH HE 3HI)KYBAJILHOTO 3aJUIIKY a00 3a IUTI0COM
CYMH BCTaHOBJIEHOT'O baHKOM JIIMITY KpeIUTyBaHHS.
Jlorin nus Bxoay B Cucremy (Hagani — Jlorin Cucremu) — camoctiitHO ctBopeHuii KiieHtom,
BIJIMOBIJIHO 710 BKa3iBOK baHKy, yHikanpHui B CHcTeMi HaOip CUMBOJIIB, IKMH B MOJAIBIIOMY Oy1e
BUKOpHUcTOBYBatuch Cucremoro s ineHTudikamii obmikoBoro 3amucy Kiienta sixk Kopucrysaua.
CrBopenuii Knienrom Jlorin Cucremu He MOxe OyTH y noaajibiioMy 3MiHeHuH KimieHToM.
Mastercard — mixxaapoyHa miarixaa cuctema MasterCard Word Wide
Mastercard Koncwep:k - 1e mijogobosa ciayx6a Mastercard, sika Hamae Jlepxarento BITK Banky
MOCITYTH JIOBIJTKOBOTO Ta OpraHi3alliiHOTO XapaKkTepy.
Mastercard Lounge Key— ue mporpama nmocrymy [epxkarenss BIIK banky no 6i3Hec-3aiiB
aepoNopPTIB IO BCbOMY CBITY.
Mecenmkep - cucteMa 0OMiHY MUTTEBUMH MOBIJOMJIEHHSIMHU (TEKCTOBI, IpadiuHi, FOJIOCOBI TOILO)
MDK KOMITIOTepaMu a0o iHmuMu npucTtposiMmu Kitienta ta banky uepes koMn'rtoTepHi Mepexi.
Mixknapoauuii Cton-jauct - cnrcok HomepiB BIIK, 3a sikumu 3a00poHEeHO IpoBeIeHHs onepartiii B
perioHax oOcCIyroByBaHHS BIANOBIAHMX [lnaTikHUX cucTeM (akTyallbHO JUIsl omepaiiil 0e3
IPOBE/IEHHS aBTOpU3aLlii).
Mo0inbHuii 100aTOK — KIIEHTCHKUI iHTepdeiic, SIKUii 3aBaHTaXy€eThcsl Ha MoOUTbHUIA TIpUCTpiii /
noptatuBHuil npuctpiit Knienra ([epxarens BIIK) ans noctyny no CepBicy MOOIIBHUX IJIATEXKIB.
Mo6inbHuii npucTpiii - MoOLIbHUH Tenedon/iHmMN npuctpiil (SIM-kapTka), sKUil 3HAXOAUTHCA Y
kopuctyBaHHi Kiienta Ta mnpusHaueHuil st 3’eaHaHHs KilieHTa 3 NyHKTOM 3aKiHYEHHS
TEJIEKOMYHIKAIIITHOT Mepeki 3 METOI0 3a0€3eUeHHS IOCTYITY JI0 TEIEKOMYHIKAI[IHHUX TTOCITYT 010
nepenayi abo nmpuiMaHHs rojocy, 300pakeHb Ta iHIoi iHGopMarii.
He3nuwkyBaabHUI 320K — MiHIMalbHa cyma komTiB Kiienta Ha PaxyHky, sika Ha TepMiH il
BIIK noBunHa 3anumartucs Ha PaxyHky i He Moxe OyTu BukopucTtaHa KiieHToMm.
He3naunuii po3Mip Bas1ioTHOI onepauii (1a,1i — He3HAYHUHA Po3Mip) — pPO3Mip BAJTIOTHOI orneparii
(B exBiBaJICHTI 3a ODIMIHUM KypCcOM TPUBHI 10 IHO3EMHHUX BaJfOT, yCTaHOBJIEHUM HarioHaasHUM
0aHKOM Ha J1aTy 3JIHCHEHHs orepallii), KUl € MeHIINM, HIXK po3Mip, nependaueHuii ct. 20 3akoHy
Vkpainu “IIpo 3amoOiranHs Ta MNPOTUIII0 Jieramizamii (BIAMHBAHHIO) JOXOJIB, OJEpKaHUX
3I0YUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi
macoBoro 3uauienas’”’ Big 06.12.2019 Ne 361-1X..
HBY — HanionanbHuii 6aHk YKpainu.
OnepauiiiHuii yac - yactuHa omepauiiHoro AHsS baHKy, IpOTAroM SKOTr0 MPUMMAIOTHCS BiJ
KJieHTiB TOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiIKJIMKaHHS, 10 MalOTh OyTH 00po0iieHi, nepeaaHi
Ta BUKOHaHI BaHKOM MPOTATOM IIHOTO CAMOTO POOOYOTO JIHS.
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OnepauiiiHuii 1eHb - 4acTHHA poO0UOro AHA baHKy, MPOTATOM SKOT0O MPUHMAIOTHCS JOKYMEHTH Ha
nepeKas 1 JIOKYMEHTH Ha BIIKJIMKaHHS Ta 3a HASBHOCTI TEXHIYHOI MOMKIIMBOCTI 3MIIMCHIOETHCS iX
00po0IIeHHS, TIepeIaBaHHs | BUKOHAHHS.
OTtpumyBau — oco0a, Ha paXxyHOK SIKOI 3apaxOBYIOThCSA Cyma Iepeka3dy abo sika OTpUMYE CyMy
nepeKasy B rOTiBKOBIH Gopmi.
IakerHe OGCayroByBaHHsI — KOMIUIEKC TIOCIYT, sKi HagaroThesa bankom KitieHTy BiAMOBiAHO 110
uux [IpaBu.
IHapoab Ha BIIK — nociigoBHICT, OykBeHUX Ta/ab0 MUGPOBUX CHUMBOJIIB, SKI BKa3ye JlepkaTelb
BIIK npu odopmienHi 6aHKIBCHKOI MIATIXKHOI KapTKH, 10 BUKOPUCTOBYETHCSI KOHTaKT-IIEHTpOM
s ayrentudikamii Jepxarens BIIK B reneponnoMy pexxnmi.
MMapoas nas Bxoay B Cucremy (Haganai — IMapoas a0 Cucremu) — koHigeHIiHNI HaOIp
CUMBOJIB, SKUA CcTBOpeHHH KiieHTOM camocTiiiHO, BIANMOBIZHO A0 BUMOr baHkKy Ta
BUKOPHUCTOBYEThCS pa3oM 3 Jlorinom Cuctemu s Bxony y Cucremy. Ilpu norpe6i, Kiient Moxe
CaMOCTIHHO 3MIHIOBaTH HapoJib, 0OOMEKEHb Ha YacTOTYy 3MiHU mapoito HeMae. [lapons g0 Cucremu
MoXe OyTH 3aMiHEHHMI NPOXOKEeHHs OioMeTpuuHOi ineHTH]iKamii (y pa3i HasBHOCTI BiIOBITHOI
TeXHiYHOI MOTMBOCTI CrcTeMH Ta KOMIT 10Tepa/MOOITBHOTO MPUCTPOIO/TIOPTATUBHOTO TIPUCTPOFO
KopucryBaua Cucremn).
Ilepeka3 3 kapTku Ha kaptky (P2P nepexka3) — on-nmaiin nepekas 3 BIIK na BIIK Ilnatixzux
cucreM VISA/Mastercardy.
IITH — ko - nepcoHaNbHUMN 11eHTH(IKAIIIHHUNA HOMEp, CEKPETHUM KOJI, BIIOMUH TUIbKH [[eprkarento
BIIK, i HeoOXimHuiA 1u1st 3aiiicHeHHs onepaitii 3 BITK.
Inatiskna cucrema — tuiatikHa cucrema Visa International/MasterCard Word Wide/ HCMEIT
TOIIO, AISITBHICTD SIKOT 3MIHCHIOEThCS HA TEPUTOPIi ABOX 1 OUIbIIIE KpaiH.
IIpencraBuuk — ¢izuyHa ocoba, sika mnpencrasinse Kiienta y BigHocuHax 3 bankow.
[IpencraBHuKaMu MOXYTh OyTH: oco0a, sika mpexacraBise KiieHTa Ha TiacTaBi JTOBIpPEHOCTI;
3aKOHHHUU TMPEICTaBHUK MaJOJITHROTO; 3aKOHHUHN MPEICTAaBHUK HETOBHONITHBOTO; OMIKYH 0cO0U,
sKa € HeJlI€3/1aTHOO; KITYBaJIbHUK 0COOH, A1€3/1aTHICTH KO 0OMEKEHa; 1HIII 0COOH, SKi BIAIOBITHO
JI0 3aKOHOHJIAaBCTBA YKpaiHM MOXYTh MpPEICTAaBIATH iHTepecu KilieHTa y mpaBOBiAHOCHHAX 3
bankom. OO6csr moBHOBakeHb [IpencTaBHMKAa BU3HAYAETHCA BIATMOBIAHO 1O JOKYMEHTIB, SIKI €
HaJIe)KHUM MIATBEP/KEHHSAM MOBHOBaXkeHb [IpencTaBHrKa Ta/ab0 3aKOHOIABCTBA Y KpaiHHU.
IMporpama Bunaropox Mastercard Rewards (Ilporpama Bunaropon) - e I[lporpama JiosutbHOCTI
i piznunux ociO, kmieHTiB AT “KPE/IOBAHK”, ocHoBana Ha HapaxysanHi GainiB [lepxarento
BIIK 3 meToro ctumymtoBaHHs 0e3roTiBkoBUX po3paxyHkiB BITK Mastercard.
IIpoctuii enexrponnmii minnuc (IIpoctmii EIl) Kuaienta — nepenbaueni uummu IlpaBunamu
€JIEKTPOHHI JaHi, K1 JojatoThes mianucyBadeMm (KimieHTOM) 70 IHIIMX €JIEKTPOHHUX JaHUX abo
JIOT1YHO 3 HUMM IOB’A3YIOThCS 1 BUKOPUCTOBYIOThCS mignucyBaueM (Kmienrom) sk mianuc. Humu
[TpaBuiiaMu MOXyTh OyTH niependaueHi pizHI Ha0OpU €NEeKTPOHHUX JaHMX, K1 BUKOPHUCTOBYIOTHCS
Croponamu sk IIpoctuit EIT KnienTa.
IIponecunrosuii Hentp banky — nigpo3ain banky, sskuii 341MCHIOE NISTIBHICTB, SIKa BKJIIOYAE B ce0e
BUKOHAHHS aBTOpH3allii, MOHITOPUHT, 30ip, 00po0ieHHs, 30epiranHs i HagaHHsa wieHam [lnatixHoi
CHCTEMH Ta PO3paxyHKOBOMY OaHKY IUIaTIXHHUX MOBIOMIIEHB 3a omneparismu 3 BITK.
PaxyHok — MOTOYHMI/BKIaAHUNA paxyHOK ToIIO, BiAKpUTHH KilieHTy Ha ymMOBax Ta B MOPSAKY,
BU3HaueHoMy numu IIpaBunamu, [loroBopom ta Tapudamu.
PeryasipHi nuarte:xi — 11e 0e3roTiBKOBI Nepeka3u KowmTiB 3 [I0TOYHOro paxyHKy, 110 311HCHIOIOTHCS
bankom 3a nopydeHHsM (po3mnopsukeHHsM) KiieHTa B MOpSIKy JOTOBIPHOTO CHHMCaHHS Y
BIJIMOBIAHOCTI 710 CT. 26 3akoHy Ykpainu «lIpo miaTikHi cucTeMu Ta mepekas3 KOUITIB B YKpaiHi»,
Ha KOPHCTh OJJHOTO il TOro * OTpUMyBada, y TOMY YHCIi: Mepeka3 MiX BiacHUMHU [loTouHMMuU
paxynkamu Kiienra ta/abo nepeka3 mix [lorounnmu ta Brnannumu paxynkamu Kiienra, Tta/abo
nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAHOBJIEHOIO MEPIOJWYHICTIO Ta MPU3HAYEHHSAM IUIATEXY, Y
¢ikcoBaHiii cyMi, a00 y CyMmi, IO BUPAXOBYETHCS 3a MEBHOIO (DOPMYIIOIO (QJITOPUTMOM).
Peectpauist B Cucremi - Beenenns Kiientom (KopuctyBauem) inpopmanii y Cucremy 3 METOIO
cTtBOpeHHs nepcoHanbHOro Jlorina Cucremu ta I[apomto 1o Cucremu s goctyny g0 Cucremu ta
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BUKOPUCTaHHS (QYHKIIOHATBHUX MOXJINBOCTEH CHUCTEMHU.

Caiit bauky — Iatepuer-cropinka: https://kredobank.com.ua.

Cepsic MobinbHUX MuaTexkiB - nporpamuuii 3acid (Google Pay, Apple Pay), mo BcTaHOBIIOETHCS
Hepxarenem BIIK Ha mopTaTUBHUX NMPUCTPOSIX OCOOMCTOrO KOPUCTYBAHHS, TAKUX K MOOUIBHUI
tenedoH, cMapT(OH, MIAHIIET, CMAPT-TOAMHHUK TOLIO (Halali — «IIOPTaTUBHHUM MPHUCTPiil»), 1m0
BIJINOB1/1a€ TEXHIYHUM BUMOTaM IIPOrpaMHOTo 3aco0y Ta 3abe3neuye Jlepxkarento BITK moxnuBicTh
3nificHenHs onepartiii BIIK 3 BUKOpHCTaHHSIM TEXHOJIOTIi 6€3pOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY
Mmajioro pamuiycy aii (NFC).

CucremMa — IpOrpaMHUN KOMILJICKC, B TOMY YHCII MOOUIBHHN 3aCTOCYHOK (CHCTeMa OHJIAiH-
6ankinry «KPEJIOBAHK» a6o inmmii Bu3HadeHuii baHKOM mporpaMHuil KOMILIEKC), — SKHUH
3a0e3rnedye MOXKIUBICTh AMCTaHIIHOTO oOciyroByBanHs KiieHta baHkoM, HUISIXOM HaJaHHS
Kiienty (KopucryBauy) mocnyr (Ha miacTaBi €EKTPOHHUX JIOKYMEHTIB) depe3 Mepexy Internet
Ta/abo KOpHopaTuBHY MepexKy baHKy, a Takoxk 3abe3nedye npuitMaHHsA-TIepeaayi iHmoi inGopmarii
yepe3 Mepexy Internet B enekTpoHHil Gopmi.

CyMHiBHA Ba/IIOTHa omepalisi — BAIIOTHA Omepallis, xapakrep abo HACHIJKW MPOBEIEHHS SKOI
JAl0Th MiJICTaBM BBA)XKAaTH, 110 BOHA MO)Ke OyTH IOB’s3aHa 3 YHUKHEHHSIM Ta/ab0 HEBUKOHAHHSAM
BUMOT Ta OOMEKEHb, ITepe0aYeHnX 3aKOHOIaBCTBOM Y KpaiHU.

Cy0’exkT rocnogapwBanHs — Cy0’eKT rocroJaploBaHHA, SIKMM ykiaB 3 baHkoM J0roBip mpo
BIJIKPHUTTS IIOTOYHUX PaXyHKIB Ha KOPUCTHh Y YaCHUKIB.

Tapud¢u — BctanoBieHi baHkoM yMOBH, B IKMX BU3HAUAIOTHCA MapaMeTpH (11HOBI, mTpadH1 TOLIO)
it oociyropyBanHs KimieHTIB — (i3ndHHX OCi0.

Texuniunmii oBepapadT — cyma nepesuieHoro giMity Burpar 1o BIIK, sika BuHMKIA B pe3yabTati
npoBeneHHs Kiientom onepariii 3 Bukopucranasm BIIK.

Tun BIIK — Cykynnicts o3Hak BIIK (ITnarixkna cucrema, knac BIIK, Bug BIIK, Ha3zBa mpoaykty
banky To110), sika xapakrepusye BITK».

Tperst ocoda — inmra, Hixk Kiienr - ¢isuuna ocoba, Ha KOPUCTh SKOI BUMHSIOTHCS il (BiAKPUTTS
BiJIOBITHOTO PaxyHKy TOII0)

YuacHuk 3apnijaTHoro nmpoekrty — ¢izuuHa ocoba, sika nepedyBae B TPYJOBHMX BIJHOCHHAX 3
Cy0’exToM rocnojaptoBaHHsi Ta Mae Biakputuih B banky PaxyHOk, Ha sKMil cHcTeMaTH4YHO
nocTynarTh KomTH B Cy0’e€KTa rocroapioBaHHs B paMKax 3apIijlaTHOTO MTPOEKTY.
Yaockonanenuii enekrponnuii mianuc banky (Yaockonanenuii EIl banky) — enexktpoHHMi
HiAMMC, CTBOPEHUH 32 pe3yabTaTOM KPUITOTPaigHOTO MepEeTBOPEHHS €NIEKTPOHHIX JaHHX, 3 SKHMHU
MOB’SI3aHUM 11eH eNeKTPOHHUM MIAMUC, 3 BUKOPUCTAHHAM 3aC00y YIOCKOHAJIEHOTO €JIEKTPOHHOTO
MIJMKACY Ta 0COOUCTOTO KJTF04a, OAHO3HAYHO MOB’I3aHOT0 3 MIANKCyBadeM (mpeacTaBHuKoM baHky),
1 KU Jae 3MOry 3A1MCHUTH €JIeKTPOHHY 1/IeHTu(IKallio HiJnucyBada (mpeacraBHUKa baHky) Ta
BUSBUTHU MOPYILIEHHS LLUIICHOCTI €JEKTPOHHUX JAaHMX, 3 SKUMH IOB’SI3aHUN 1€l eIeKTPOHHUI
nignuc. YaockoHanenudd EIl banky HakmagaeTbcsi 3a JONOMOrOK OCOOMCTOro KJroya Ta
NepeBIpA€EThCA 3a JTOMOMOTOK BIJKPUTOro Kiroua. ['eHepailist KiIr04oBOi mapu (0COOMCTOro Ta
BIJIKPUTOTO KJIIOUIB) 3/1HCHIOEThCA 3a JonoMoror CucremMu abo 1HIIUX MPOTPAMHUX KOMIUIEKCIB
banky.

®inancoBuii Homep TesiedoHy - AOoHeHTChKuMt Homep KilieHTa, BKazaHMil y mianmucaHii
Croponamu 3asBi-/lorosopi ([Jonatky no 3assu-JloroBopy) abo B iHIIINX JTOKYMEHTAX/€IeKTPOHHUX
dopmax (nomsx Caiity banky), mo nependadeni uumu [IpaBunamu um BHecenuit y Cucrtemy, Ta
3apeectpoBaHuii bankom sik enunuit AGonentcrkuil Homep Kimienra 3a sikum bank Hagae Kimienty
0aHKIBChbKi Ta/a00 1HIII MOCTYyTH, nependayeHi qumu IlpaBuiamu, a TakoxX 3a SKUM 31HCHIOIOTHCS
HeoOXiH1 KoMyHikamii Mk bankom Ta KiieHTOM 3 MeTOI0 HaJaHHs Ta/abo y 3B’SI3KY 13 HAJAaHHAM
Knienty GaHKiBChKMX Ta/ab0 1HIIMX IOCHYT, mependadeHux mumu [IpaBuinamu, y T.4. 3 METOIO
HaacunaHHs KiieHTy nmoBigomieHs iHGOpMAIIHHOTO Ta/ab0 PEKIAMHOTO XapaKTepy.

Call-centre Mastercard» - ciyx6a iHpopmamiiinol miarpumku [epxkarenis BITK — ydacHuKiB
[Tporpamu BUHArOPO/I.
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CVC/CVV — TphOX3HAa4YHE YUCIIO, HAHECEHE Ha TWIIBHIM cTopoHi BIIK, 1m0 BUKOPUCTOBYETHCS K
€JICKTPOHHMH mianwuc, 1 Bepudikarii BITK.
Dynamic currency conversion (JIunamiuna KoHBepTamisi) — METOJ OIUIATH TOBapiB 1
MOCJIYT/3HSTTS TOTIBKA B 1HO3EMHIH BaJIIOTI, KM niepeadayae BUOIp BaTIOTH B TOUIl OTLIATH/3HSITTS
TOTIBKH.
OTP (one time password) — oxgHopa3oBuii HU(POBUI Mapoib, IO HAACHIAETHCI BaHKOM Ha
@dinancosuii Homep Tenedony Kiienra (umuisixom HampaBieHHS SMS-TIOBIIOMIICHHS) 3 METOIO
ineHTrdikaIii Takoi 0COOM Ta MiATBEPKEHHSI OTPUMAHOTO BijJ HEl PO3MOPSKEHHS, TTOTOIKCHHS,
MOB1IOMJICHHS TOIIIO.
POS-TepMinaJ — eIeKTpOHHHI PUCTPIH, 1110 JO3BOJISAE 3UUTYBATH 1H(POPMAIIiIO 3 MArHITHOI CMYTH
abo uinmy OaHKIBCHKOI TUIATIXHOI KapTKU 1 3/iiCHIOBATH 3B 30K 3 baHKOM mJisi MpOBEACHHS
aBTOpPH3allii 3 METOIO IIPOBEICHHS orepallii o OaHKIBChKIN MIATIXHINA KapTIIl.
[Hmi TepMiHM, IO BXWBAIOTHCS B IUX llpaBmiiax, MarOTh 3HAYEHHS 1 3MICT BiJIOBITHO JI0
3aKOHOJIaBCTBa YKpaiHU.



https://ru.wikipedia.org/w/index.php?title=Dynamic_currency_conversion&action=edit&redlink=1
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BaearibHi NonoxeHHs1

PO3 LI I. 3ATAJIBHI ITOJIOKEHHSA

1.1. [IpaBuna HagaHHS KOMIUICKCHUX OAaHKIBCHKUX MOCTYT (I3UYHUM 0co0aM y AKI[IOHEPHOMY
toBapuctBi «KPEJIOBAHK» (Hanmani — [IpaBuia) € CUCTEMOIO ONPUITFOHEHUX YMOB, SIKI PEryJIOl0Th
HanaHHsa barnkom Kiientam baHKIBCBKHX TIOCITYT.

1.2. IlpaBuna € myOniyHo0 mpormo3uiiero (odeproro) mis Beix (izmunux ocid — Kiientie AT
«KPEJIOBAHK, siki 6a)kat0Th CKOPUCTATUCh TIocayramMu baHky.

1.3.  IlpaBuia BCTaHOBIIIOIOTH MOPSIIOK T2 YMOBH Ha/IaHHS 0AHKIBCHKUX MOCIYT (2 TAKOX CYMYTHIX 3
0aHKIBCHKMMHU TIOCIIYT), TIOB’ I3aHMX 13:

- BigkputTsaM Paxynkis/Paxynky Kiienty;

- PO3MIIIICHHSIM Ha Paxynkax (MOTOYHMX/BJIATHHX ) KimienriB KOIITIB B
HaIllOHAIBHIH/iHO3eMH1i BaIIOTI Ta X MOBEPHEHHIO 13 BUIIATOI0 00yMOBIeHNX CTOPOHAMH IMPOLIECHTIB;
- po3MimeHHsM Ha Paxynkax (morounux/Biaaaaux ) KiieHTiB 6aHKIBCBKHUX METalIiB 3 (Di3UIHOIO
a6o 0e3 (hi3MYHOI TOCTABKH Ta X MOBEPHEHHIO 3 BUILIATOI0 00yMOBIeHNX CTOpOHAMH TPOIICHTIB;

- BHUT'OTOBJICHHSIM baHKiBcbKOT tutati>kHOi1 kKapTku (BIIK);

- 3MIHCHEHHS KPEAWTYBAaHHS pPAaxXyHKy — [UIIXOM BCTaHOBICHHAM KilieHTy IiMiTy
KpEAUTYBaHHS Ta HAJaHHAM HOMY IPOIIOBUX KOIITIB B MEKaxX BCTAHOBIIEHOTO JIIMITY, Y PO3Mipi Ta Ha
yMOBax, 00yMoBiieHUX JIoroBOpOM KpeIuTyBaHHS PaXyHKY;

- BinkpuTTs KiieHtoBi kpenuTHoi miHii «KpeauTHa kapTka» Ta HaJaHHSIM HOMY TPOIIOBUX
KOIITIB B MeXax BcraHOBieHOTO [lorounoro mimity KpemutHoi miHii, y po3mipi Ta Ha yMmoBax,
o0ymoBneHuX J[oroBopom mpo BiIKPUTTS KPEAUTHOT JiHil;

- KYIBIICIO/TIPOAAKEM/OOMIHOM Ha BAJIIOTHOMY PHHKY I1HO3EMHOI BaIOTH/OaHKIBCHKUX
METAaJIB;

- Ha/IaHHSAM B KOPUCTYBaHHS 1HAMBIAYAIBHOTO Ceidy;

- 3niicHeHHsM mo Paxynkax KiieHta iHImIMX omepaiiif, nmepeadadyeHUX 3aKOHOJABCTBOM
Vkpainu, numu [Ipasunamu ta JforoBopom;

- HNaKeTHUM O0OCIIyTOBYBaHHSIM,;

- BUKOPHUCTAHHS €JIEKTPOHHOTI'O Mi/ANKCY Ta BU3HAHHS €JIEKTPOHHUX PaBOYMHIB Mk KitieHTOM
Ta ba"kowm;

- peectpariero dinancoBoro Homepy Tenedony Kiienra B ABTomMaTH30BaHIM OaHKIBCHKIN
cucreMi «b2» Ta ymoBamu BukopuctanHs @iHaHcoBoro Homepy Tenedony KiieHTa y BiHOCHMHAX
banky Ta Kiienra, 1o peryntoroThes numu [IpaBunamu.

1.4. bank Ha nmiactasi npueananns Kiienta no uux [IpaBun nagae KiienTy mocimyru Ha yMmoBax Ta B
NopsAIKY, BU3HaueHoMmy uuMmu I[Ipasunamu, JloroBopom ta Tapudamu banky.

1.5. Tlpuennannsa Kmienta no IlpaBun BinOyBaeTbes B oMy, KilieHT He MoXke nporoHyBaTH banky
IHAUBIAYyalbH1 3MiHM 10 yMOB 1ux I[IpaBui Biiomy abo 10 yMoB okpemux JloroBopis mociyr ta/abo

Tapudis.
1.6. [loroBip mocityr yKJIagaeTbes MUIIXoM mianucanas Kimiearom Ta bankowm, a y BUMaikax BU3HAYEHUX
[TpaBunamu, - nume KiieHToMm, BiANOBIAHOTO/BIANOBIAHUX JOKYMEHTIB, Mepen0ayeHux LHUMHU

[TpaBunamu. Ilpu yknanenni Mk bankom Ta Kmientom JloroBopy mocnyr, nojoxkeHHs [Ipasui,
Tapudis, BBa)KalOThCS BKIIOUYEHUMH 10 JlOroBOpYy MOCIYT y SIKOCTI HOro HEBiJ’€MHOI YaCTMHHU Ta
CTAHOBJISITH MOTr0 YMOBHU. 3a3HadeHI YMOBU € THHOBUMH yMoBamu (cT. 630 IluBimTpHOTO KOAEKCY
VYkpaiau) JloroBopiB nocayr. JloroBopu mocinyr € goroBopamu npueaHaHus (cr. 634 I{uimbHOrO
Kozekcy Ykpainu). bank Bmpasi BinmoBuTu Kiienty B yknanensi [lorosopy mocnuyr, skmo KiieHnT
npornionye baHky ykiactu Takuil JloroBip mociyr Ha ymMoOBax, BIIMIHHMX BiJi BU3HAYEHUX LUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIUMH JOKyMeHTamMH, ¢popMa SIKUX BH3HadeHa baHKOM, a Takox B
IHIIMX BUIAJAKAX, SIKIIO 11€ BUIUIMBAE 3 [IpaBuil un 3aKOHOAABCTBA YKpaiHU.

1.6.1. KimieHT 3000B’s3yeThcs HamaBaTH BCl JOKYMEHTH, SKI BH3HAU€HI1 3aKOHOJABCTBOM Ta
BHYTpPIIIHIMM HOPMATHBHUMHU aKTaMu baHKy HEOOXiJHI AJs BHMBUYEHHS KJIIE€HTIB, Ta HAaJEKHOTO
BUKOHaHHS baHkoM ¢yHKIIN cy0’ekTa MEpBUHHOTO (piHAHCOBOIO MOHITOPHHTY. Y pa3l HEHaJlaHHS
KrienTom HEOOXiIHUX TOKYMEHTIB YM BiIOMOCTeH a0 YMHUCHOTO MOJaHHs HEMpaBAMBHUX BiJOMOCTEH
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bank mae mpaBo BiAMOBUTH y HaJaHHI BaHKIBCBKOi MOCITYrH, a TaKOX I1HIIIIOBAaTH PpO3ipBaHHS
BignoBigHOTO JlorOoBOpY.
1.6.2. V Bumanky 3zaificHeHHs baHkoM 3ax0/1iB II0JI0 YTOYHEHHS/I0JaTKOBOTO YTOUYHEHHsI iH(opmarrii
npo KiienTa, 3minu iHpopmarii mono imeHtudikamii Kiienra (npencraBauka KiienTa), BUBUEHHS
KitienTta, 30kpeMa 3akiHUYeHHs CTPOKY (MIPUIUHEHHS) Jii, BTpaTa YUHHOCTI UM BH3HAHHS HEIIHCHUMH
paHiiie mofgaHux 10 baHKy TOKyMEHTIB, KOHTAaKTHUX JaHHUX TolIo, KiieHT 3000B’s13aHuii, MPOTATOM 5
(m’siTr) pobOYMX AHIB 3 MOMEHTY HACTaHHS Takoi Mojii, HamaBath baHky BimomocTi/odopmiieHi
HAJIC)KHUM YHHOM BIANOBIHI JOKyMEHTH. llepenmik JOKYMEHTIB, HEOOXITHWX i 3AiHCHEHHS
inentudikanii Ta Bepudikarii Kimenra (nmpencraBuuka Kiienra) mictutbest y Ilepeniky TOKyMEHTIB,
HEOOXITHUX NI 3AiiCHEeHHs ineHTtudikaiii, Bepudikamii Ta BUBUEHHS KIIE€HTIB — (i3MYHUX O0Ci0
po3MimeHomy Ha odimiiHii [aTepHeT — cropinmi banky www.kredobank.com.ua. [lane 30008’ s13aHHs
KiienTa BBa)Ka€ThCsi BAKOHAHUM 3 MOMEHTY OoTpuMaHHs bankowm BinmoBinHoro nosinomieHas Kiienra
3 TIOJAaHHSM TATBEPIKYIOUMX JTOKyMeHTIB. KIileHT Hece mepcoHalbHY BIiANMOBIAAIBHICTE 3a
JIOCTOBIPHICTb TAHUX, TOJaHKX 110 bauky. [Ipy boMy y BUITaIKy TOPYIIEHHS YMOB IIbOTO ITYHKTY OO0
HAJaHHS BIAMOBIIHUX AOKYMEHTIB Ta/abo iHdopmarlii bank mae mpaBo BiamMoBuTu KilieHTy y HajaHH1
OyAb-SKHUX TOCITYT 32 YKJIaJeHUMH JloroBOpamm.»
1.7. ®axrom yknagenns Jlorosopy nmociyr KiieHT 3acBiauye, 110 Ha MOMEHT TaKoro ykiaaeHHs KimieHt
o3HailomuBCst 3 ycimMa monoxkeHHsMU [IpaBwn, Tapudamm, a TakoX IHITUMHU JTOKYMECHTAMHU,
iHdopmatiero, ski po3MmimieHi Ha I[HTepHeT-cTopiHii baHky Ta 3 ypaxyBaHHSIM SKMX HaJalOThCS
BaHKiBCHKI ITOCTYTH, TOBHICTIO pO3yMi€ IXHIii 3MICT Ta 0€33aCTEPEKHO MOTOIKYETHCS 3 HUMHU.
Knient, yknaBmm 3 bankoM BianoBiaHuii J{oroBip, MiATBEPAKYE CBOE O3HANOMIICHHS Ta IOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 nuMu lIpaBunamu.
3 METOI0 HaJIe)KHOTO BUKOHAHHS BUMOT YHHHOTO 3akoHOAaBcTBa YKpainu Ta 3akony FATCA Kiient
IpHY yKJIaaeHHi Biamnosigaoro JloroBopy Hanae banky HeoOXiqHy iH(OpMaIlito, rapaHTye TOCTOBIPHICTh
Takoi iH(popMallii Ta JOKYMEHTIB, 1110 HUM HaJal0ThCS.
1.8. VYxnaBmm 3 bankowm Bimnosigauii Jlorosip, Kiient abo IlpencraBuuk, Bix imeni Kiienra Takox
HaJa€e CBOIO 3roay (103Bi) banky Ha:
1.8.1. BunHeHHs baHkOM, SIK BOJIOJLIBIIEM 0a3u MEPCOHAIBHUX JTaHUX «ABTOMATH30BaHA OAHKIBCHKA
cuctema «b2» (mani — BI1J]) Hactymaux fiit (3axoiB) 3 nepconanbuumu ganumu (Hagani [1/1) Knienra
ta [IpencraBHuka (y pas3i HasIBHOCTI):
1.8.1.1 Bxumrouaru 1/ no BIT/;
1.8.1.2 npoBouTH X 00pOOKY, 30KpemMa: 30MpaHHsI, pEECTPAIlit0, HAKOIMMUEHHsI, 30epiranHs (yIpomaoBxK
HEOOMEXEHOr0 CTPOKY), aJanTyBaHHS, 3MiHY, TIOHOBJCHHS, BHUKOPHCTaHHA 1 TOUIUPEHHS
(pO3MOBCIOKEHHS, peaizailis, nepeaaya), 3He0COOICHHS, 3HUIEHHS, Y TOMY YHCIII 3 BUKOPUCTAHHSM
iH(popMaliifHUX (aBTOMAaTHU30BaHUX) CHUCTEM, BIAMOBITHO 70 cOPMYIbOBAHOI HUXKYE METH OOpPOOKH
LT
1.8.1.3 nommproBati ocobam, skux baHk BH3Ha4Yae caMOCTIHHO, Ta MOTOKYIOCH 3 THM, 1110 baHk He
30008’ a3anuil nosigomisaTu Kiienta ta [IpencraBHuka (y pasi HasBHOCTi) npo Taky nepenauy I1/1;
1.8.1.4 3uumyBaru I1/1, y pa3i npuiHATTS Takoro pinieHHs bankowm;
1.8.1.5 mepenaBaru I1J] iHO3eMHUM Cy0’€KTaM BiTHOCHH, 10 TIOB si3aHi 3 T1/];
1.8.1.6 06pobussatu I1J] crocoBHo Kiienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMAaHi BiJ 1HIIOTO
Oanky, sikio Taki [1]] 3a3HaveHi B JOKyMeHTax, JOroBOpax Ta omnepaiisx Kiienra;
1.8.1.7 poskpuBatH iH(popMallito, BIacHUKOM skoi € KiieHTt Ta/ab6o IlpeacraBHuK (3a HasiBHOCTI), 1110
MICTUTh 0aHKIBCbKY TAEMHHUIIIO B 00Cs131 TOTOXKHOMY 00csTy I1]1.
1.8.1.8 yknanenns Bix iMeHi banky npaBounHiB, npeamerom axux € [1/] Kiienta ta [IpeacraBuuka (3a
HasBHOCTI) 3 MeTor0 niepeaadi Ta oopooku I1J1. Kmient ta [IpeacraBHuk (3a HaIBHOCTI) MOTOIKYETHCS
3 TuM, 10 bank He 3000B’s3anuil moBimoMisaTH Kiienta ta/abo IlpeacraBHuka (3a HasIBHOCTI) MPO
takuii mpaBounH Ta il 3 [1J] Kiienra ta/ab6o [IpeacraBHuka (3a HassBHOCTI).

Metoro 06pobku I1]] €: 3aificHeHHsT OaHKIBCHKOI Ta 1HIIOI CTaTYTHOI AisUIBHOCTI; 3a0e3MedeHHs
BITHOCUH y c¢epl €KOHOMIYHHMX, (PIHAHCOBHUX IOCIYT; BIIHOCHH Yy cepi Oe3mexu, yHpaBiiHHS
KPEAUTHUMU pPH3UKaMHU, CTpPaxyBaHHS;, aJMIHICTPAaTUBHO-TIPABOBUX Ta IHIIMX BIJHOCHH, IO
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perymtoroTbesi CTaTyToM, BHYTPIIIHIMM HOPMAaTUBHUMHM JOKyMEHTaMu baHKy, a TakoX IHIIUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHU.

OO6csr IT: indopmarris, BkazaHa B JOKyMeHTax, 1o nogaHi Kiienrom ta [IpeacraBHukom (3a
HAsSBHOCTI), HA BUKOHAHHS BUMOT YMHHOTO 3aKOHO/ABCTBa, TOOPOBUIHHO Ta /ab0 oTpuMana bankom 3
IHIIMX 3arajJbHONOCTYIHUX JUKEpel, Ta MOXKe 3HajoOutucs baHKy y 3B s3Ky 13 peani3ali€ro MeTH
00po6ku IT/1.

®dakt ykimanenHs Koientom (B Tomy umcni yepe3 IlpeacraBuuka) BigmoBimHoro Jlorosopy,
HiATBEPKYE BIACYTHICTH 3actepexkeHb y Kiienta ta IlpencraBHuka (3a HasBHOCTI) CTOCOBHO
oOMexeHHs mpaBa Ha 00poOky IT/1.

Kuient ta [IpencraBHuk (3a HassBHOCTI) BBaXKAIOTHCS MMOBifoMIIeHUI baHkoM, B THCHMOBIi popmi,
npo BriroueHHs [1J] Kimienra ta IIpeacraBuuka (3a HasiBHOCTI) 10 BI1Jl banky 3 MeTOr0 BHKIIaIEHOIO B
mux [IpaBunax, a Takox mpo mpasa Kiienra ta IIpencraBHuka (3a HasBHOCTI), BU3HA4YEeHI 3aKOHOM
VYkpaian «[Ipo 3axucT nmepcoHaIbHUX NMaHux», 1 mpo ociod, skum I1J] Kmienra Ta IIpencraBHuka (3a
HASIBHOCT1 HAJIAIOThCS, Il BUKOHAHHS MeTH 00poOkwm I1/1.

1.8.2. 36upanns indopmariii npo ocody Kiienra Ta ioro ¢iHaHCOBHI CTaH y TPeTiX 0ci0, B TOMY YUCII
TUX, Ki TOB’s3aHi 13 KIIiEHTOM pOJXMHHUMH, OCOOMCTUMHU, NITOBHMH, TpodeciiHuMu abo THIIMMU
cTOoCyHKaM B corianbHoMy moOyTi Kiienrta. Knient nagae 3romy banky 3mificHIOBaTH TeEpeBipKy,
30upanHs, 30epiranHsa, BUKOpHCTaHHS Ta mommpenHs uepe3 IIpAT «llepme BceykpaiHcbke OrOpo
KPEAUTHUX ICTOPiii», 110 3HaXOIUThCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €srena CepcTioka,
11, 3-it moBepx, TOB «YkpaiHCcbke OFOpO KPEAUTHHX 1CTOPii», 10 3HAXOAUTHCS 3a aapecoto, 01001, m.
Kuis, Byn. I'pymescekoro, 1-J1, [IpAT «MixHapoaHe 610po KpEAUTHUX ICTOPIi», 110 3HAXOTUTHCS 3a
anpecoro Ykpaina, m. Kuis, np. Ilepemorn, 6. 65, od. 306 Ta Oyap-sKi iHII OI0OPO KPEIUTHHUX iCTOPIMH,
iHdopmanii npo Kiienta Tta oro KpeauTHI icTOpii, a TaKOX Ha JOCTYN 1 OTpUMaHHA iHopMallii 3
KpenuTHHX icTopiit KimieHTa (KpeInTHUX 3BITIB) y BUIIEBKAa3aHUX OIOPO KPEAUTHUX iCTOpil B oOcsATax
Ta B MOPSIIKY, epeadayeHoMy 3akoHoM Ykpainu «lIpo opranizamiro popmyBaHHS Ta 00iry KpeIUTHHX
ICTOPIi» —a IHITUMHI HOPMATHBHO - IPABOBUMH aKTaMH.

1.8.3. mepenauy bankom no Kpeautnoro peectpy HamionansHoro 6anky Ykpainu, indopmarii mpo
KpEAUTHY OIepalilo, nependadeHy ymoBaMmH BianoBigHoro JloroBopy, ykiaaeHoro mMix bankom Ta
Knienrom, B mopsaky, o0cs31 Ta 3 MiACTaB, BU3HAYEHUX 3aKOHOM Ykpainu «lIpo OaHku Ta GaHKIBCBKY
JISUTBHICTBY Ta HOPMAaTUBHO-TIpaBOBUMH akTaMu HartionansHOro 0aHKy YKpaiHu.

- PO3KPHTTS BIIOMOCTEH, 5IKi cTOCyroThes KilieHTa Ta 3riJHO 3 3aKOHO/AaBCTBOM Y KpaiHH BiAHOCSTHCS
710 0aHKIBCHKOI Ta€EMHHUII. 3ro/la CTOCYEThCS PO3KPUTTS OAHKIBCHKOI TaEMHMII mapTHepaM baHky Ta
IHIIIUM TpeTiM ocobaM, y TOMY YHCIIi areHTCTBaM 31 30upaHHs 1e01TOPChKOT 3200proBaHoCTi, B 00Cs31,
HeoOX1IHOMY JUIsl BAKOHAHHS HUMHU Ta baHkoM cBoi QyHKIIN, y TOMY YMCIIl 3 METOI0 BUKOHAHHS YMOB
IIpaBuir.

1.8.4. nananus Ha BUMory banky iH(oOpMmalii Ta JOKyMEHTIB 1100 BJIACHOTO MOJATKOBOTO CTaTyCy,
3arnoBHeHUX/0opMiIeHux BianoBigHO a0 BUMOr IlonatkoBoi cimyx6u CIIA 3a ¢popmamu W-8 abo
W-9, 3 meTor0 HanexxHOro BUKOHaHHs BUMOT 3akoHy FATCA;

1.8.5. HeBiakiaaHe HajaHHA 10 banky iHpopMmaii Mpo 3MiHy CBOT0 MMOJATKOBOTO CTaTyCy. Y BUMAAKY
HaOyTTs Kiientom crarycy nogarkoBoro pesuaeHta CIIA, KiieHT 3000B's13aHui HeraitHo HaJlaTH 10
banky popmy W-9 i3 3a3HaueHHsaM i1eHTH]iKaLiiiHOr0 HOMepa ratHuka nogatkis CIIIA.

1.8.6. V Bumankax 3BepHEHHsI OaHKIB-HEPE3UICHTIB, IO MalOTh KOPECHMOHJCHTCHKI BITHOCHHH 3
bankom Ta yepes ski 37iiicHIOI0TBCs (piHaHCcOBI onepaii Kiienra, 13 odimiiiHumu 3anuramu 10 banky
mono HamaHHs iHGopmarlii crocoBHO imeHTu(ikamii KiieHta, a came: MTOKYMEHTIB 1 BiJOMOCTEH,
HEOoOXITHUX I 3'sicyBaHHs ocobu KitieHTa, cyTi Horo JisuibHOCTI Ta (piHAHCOBOTO CTaHy TOIIO, Ta/abo
iHdopmanii moao cyti 3aiiicHioBaHoi KiienToMm ¢iHaHcoBoi omeparlii, iky oOCIyroBye Takui OaHK-
Hepe3ueHT, KiienT Hagae baHky mpaBo MOBiIOMHUTH/HAIATH OaHKY-HEPE3UJCHTY 3allUTyBaHy HUM
iH(dopMmaliito Ta/abo Korii JOKYMEHTIB.

1.8.7. Po3kpuTTS BiOMOCTEH, sIKI BITHOCATHCS 70 OaHKIBCHKOI TAEMHHIN, 31HCHIOIOThCA baHkoM y
CYBOpIH BIAMOBIAHOCTI /10 3aKOHOAABCTBA Y KpaiHH.

1.9. bank nagmae KiieHTy mocnyru Ha ymMoBax Ta B NOPSAIKY, BU3HaueHoMy MU IIpaBunamw,
Horosopom, Tapuduum [lakerom ta Tapudamu banky
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1.10. Omnpumoanenss [IpaBun 3 meToro o3HaiiomiieHHs KimieHTIB 3 X 3MiCTOM 3/iliCHIOETBCSI baHkoM
IIISIXOM po3MileHHs Tekety [IpaBui Ha odiniiiHii [HTepHeT — cTopini banky www.kredobank.com.ua
Ta y npuMimeHHsx banky B qocrynmuomy st KitieHTiB Micri.

1.11. VYxnanmarouu BianmoBigawii Jlorosip, Kiient npuiimae Ha cebe Bci 000B’si3kM Ta HaOyBa€ BCIiX
npaB, nependayeHux numu [IpaBumamu, Tak camo sk 1 bank Gepe Ha ceGe Bci 000B’sI3kM Ta HaOyBae
BCiX IpaB nepeadadenux uumu IIpaBunamu.

1.12. Vknangatoun BianoBimHuii Jlorosip, KiieHT miaTBepIKye CBO€ O3HAMOMIIEHHS Ta IOBHY 1
0e3yMoBHY 3rofy 3 «I10BiIOMIICHHSIM PO TOPSIOK OOPOOKHU MEPCOHATFHUX JJAHUX Ta TMpaBa Cy0’€KTIB
MEePCOHAIbHUX  JaHUX», sSKe po3MmimeHe Ha odimiduid  I[HTEepHeT — CcTOpiHmi  baHky
www.kredobank.com.ua.»

1.13. dakTom ykiaaeHHs BiamoigHoro Jlororopy 3 bankom, KiienT npuiimae Ha cebe 3000B’s13aHHS,
y BUIMAJIKY, SIKIIO BIPOJOBX CTPOKY Aii JOTOBOPY MPO HaJaHHS KPEeIuTy, yKIaaeHoro Mixk bankom ta
Kiientrom, KitienT HaOye ctaTycy BiHCbKOBOCIYKOOBIISI HAa SIKOTO MOIIMPIOIOTHCS MIJIbTH TIepe10ayeHi
3akoHoM Ykpainu «Ilpo comianpHUIA 1 TPaBOBHIA 3aXHCT BICHKOBOCIYKOOBIIIB Ta WIEHIB 1X CiMei»,
Hajam — 3aKoH, B YacTUHI HE HapaxyBaHHs, BCTAaHOBJIEHUX JIOTOBOPOM NP0 HaJaHHS KpEIuTy,
ykiagenoro Mixk baakom ta Kiientom, mrpadHUX CaHKIIIH, TIEHI 32 HEBUKOHAHHS 3000B’sI3aHb Iepe
bankoMm, a Tako MPOLIEHTIB 32 KOPUCTYBaHHS KpeauToM, Hajani [lineru, Hagatu 1o banky ocobucro,
a0o uepe3 OMM3BKHUX POJUYiB, HACTYITHI JOKYMEHTH:

- KOIIi10 BIICHKOBOTO KBUTKA, 3aBipeHy mianucom KiieHra, i3 3a3Ha4eHHAM JaHUX PO MPHU30B Ta AAaTU
IPU30BY, KOIIIO KOHTPAKTY 3a HAsBHOCTI, 200

- BUIIMCKY 3 Haka3y MpO 3apaxyBaHHS Ha BIHCHKOBY ciyxk0y / MoOimi3amiro i3 3a3HaYEHHSIM JaTH
npu30By, a00

- TOBIAKY 3 BIMICHKOBOI YaCTHHH 13 3a3HAYEHHSIM CTPOKY IIPHU30BY / MOO1TI3aIli.

[Tpu oMy, KirieHT 3000B’A3y€ThCsl MEPIOAMYHO MIATBEPIXKYBATH CTAaTyC BIHCHKOBOCITY)KOOBILS Ha
aKoro mnomupioTbes [linmbru He mi3HimE criuBYy 365 (TpucTta WIICTAECST ISTH) OHIB BiJl AaTd
OCTaHHBOTO MOJIaHHS 10 baHKy BHIIIe3a3HaYeHUX TOKYMEHTIB. Y BUNAJIKY He miaTBepkeHHs KitieHTom
CBOT'O CTaTycy BiMCBKOBOCIYXOOBI Ha siKOro nouuprorotees [linbru, bank mMae nmpaBo BiTHOBUTH
HapaxyBaHHsI, BCTAHOBJICHHX JIOTOBOPOM IIPO HAJTAHHS KPEANTY, YKIaaeHoro Mix bankom ta KitienToMm,
mTpaHUX CaHKIIM, MEeHI 3a HEeBUKOHAaHHS 3000B’s3aHb Hepea baHKOM, a TakoX NPOLEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

VY Bumaaxky BTpaTH CTaTycy BIHCHKOBOCTYXOOBISI Ha sikoro mnommuprototees [limeru, Kiient
3000B’43y€eThCSl HaAaTH 10 baHKy HIATBEpIKYIOul JOKYMEHTH, SIKI CBIAYaTh MpPO BTpATy TaKOIo
crarycy, npotsrom 30 (TpUALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HA4Y€HO MOIii.

1.14. ®dakrom yknaaeHHs BianosigHoro Jlorosopy, CTOpPOHM NMOTOXKYIOTh, 10 baHK, 3a 3BepHEHHSAM
Knienrta no Konrakr-Llentpy uepe3 ®inancoBuili Homep TenedoHy, abo IHIIMA HOMep TenedoHy
BUKOPHUCTaHHA sikoro nependadeno IlpaBunamu, poskpusatume KiieHTy iHpopMalio Npo KpeauTHY
orepallio, sika 3ilcHIoeThest bankom moao KiieHTa, BiimoBiIHO 10 JOTOBOPY/IOTOBOPIB PO HAAAHHS
KpeAUTY, yKJIaieHoro/yknaaeHux Mk bankom ta Kiienrowm, 30kpema iHdopmaliito npo po3mip Cymu
KpenuTy noBepHyToro baHky Ta/abo po3Mip MOTOYHOI CyMH 3a0OproBaHOCTI 3a KPEeAUTOM (B T.U.
IPOCTPOYEHOr0), Ta/abo po3Mip CyMH MPOLEHTIB 32 KOPUCTYBaHHS KPEAUTOM (B T.4. IPOCTPOUEHUX ),
Ta/ab0 KOMICii, Ta/abo IHIMX 1aTexiB (mwTpadu/neHi) (B T.4. MPOCTPOUECHUX ), HAJIGKHUX J0 CIUIATH
3a PO3paxXyHKOBUM TIepio1, Ta/abo po3Mip MPOILIEHTHOI CTABKH Ta MIEP10/IH 11 111i/3MiHM, Ta/a00 PEKBI3UTH
paxyHKY JUIsl TTOTaIlIeHHs 3a00proBaHOCTI MO KPEAUTY Ta/abo MPOLEHTIB 3a KOPUCTYBAHHS KPEIUTOM
Ta/a0b0 mrpadiB/meHi Ta 1HII.

Indopmartis, nependayena M nynkrom [IpaBui, po3kpuBaerbes KiienTy 3a BkazaHMMHU Ha oimiiHii
Iurepner cropinui banky Homepamu tenedoniB Konrakr—LlenTp banky, 3a yMOBHM MOBiJIOMJIEHHS B
ycHiit ¢opmi Kmienrom mpencraBuuky banky (mpauiBauk Konrtakt-Llentpy banky, mo 3aiiicHioe
TeneOHHY PO3MOBY) BiJIoMOCTEH, HEOOX1THUX /IS MiATBepAkeHHs ocoOu Kiienra, a came: [lapons Ha
BIIK, sxmo KiienTt mae Biakputuii airounit [lorounnii paxyHok 3a sxum Bumnyiiero BIIK B banky, abo
mpi3BUINE, 1M’s, T1O-0aThbKOBi, JaTy HApOKEHHS, MICIE peecTpaiii, cepito Ta HOMEp
nacniopty/L.x./PHOKIIII, npu mpomMy y BHNagKy HEHaJaHHS TaKUX BioMocTei Ta/abo HaJaHHA
HEJOCTOBIPHUX BiOMOCTEH, 1H(opMallist He po3kpuBaeTbes. KinbkicTh 3BepHeHb Kiienta 10 banky 3a
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PO3KPUTTAM 1H(POpMAIIii B TOPAIKY, ependadeHoMy 1M ImyHKToM [IpaBuii, He oOMexeHa.
[Tignucanusm BianosigHoro JoroBopy KimieHT migTBepaKye, M0 YMOBHM IbOro NyHKTY IlpaBui
ABJISIIOTHCSI TUCbMOBUM 3antuToM KilieHTa mpo po3KpHUTTs OCTAaHHBOMY, Y OPSIKY IepeadaueHoOMY LM
nyHkroMm [IpaBun, indopmarii, 1o MicTUTh OaHKIBCHKY TAEMHHMIIIO, BIACHUKOM 5KOi € KitieHT.

1.15 JloroBopu mociyr NPUIMHAIOTH CBOK [i0 3 IiJCTaB, BU3HAYCHMX 3aKOHOAABCTBOM YKpaiHW,
[TpaBunamu, Tapudamu Ta/abo 3a mucbMoBOIO 3rojiot0 KimienTta Ta banky. ¥ Bumaakax Ta B MOpPSJIKY,
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom nociyr, Aist JloroBopy nociayr Mmoxe 0yTu
NPUITIHEHA B OIHOCTOPOHHBOMY nopsaky Kiientom abo bankom. IniniroBanusa KiienToM npunuHeHHs
JloroBopy mociayr MOKJIMBE JIMIIIE TIPH HaJlaHHI 10 baHKy BCiX HEOOX1THUX JOKYMEHTIB (Tepea0dadeHnx
M [IpaBruinaMu Ta 3aKOHOIaBCTBOM YKpPaiHM) 3 METOIO MPUITMHEHHS BiMOBITHUX PaBOBITHOCHH Ta
3a YMOBH BiJICyTHOCTI 3a0oproaHocTi KitieHTa 1mo0 omiatu mociayr, Haganux bankom.

1.16 [oroip Moxxe OyTH TpPUNUHEHO 3a IHINIATHMBOIO baHKy Yy HACTyNMHHMX BHIIAQJKax:
- y BUIIaJIKaX, Mepea0aYeHnX 3aKOHOJaBCTBOM YKpainu T1a/abo [IpaBuinamu Ta/a6o JloroBopom, abo y
pasi nopymenss Kiiearom ymos Jlorosopys;

- y BUNAJKy, Ko KilieHT Beae pU3MKOBY ASUIBHICTb, 30KpeMa, aje He OOMEKYHOUUCh MPOBOIUTH
oreparii, mpoBeAeHHs Akux 4epe3 bank, Ha nymky baHky, mpu3BOoAMTH a00 MOKE MPHU3BECTH [0
HNOPYUIEHHS  HOPM  3aKOHOJABCTBAa  YKpaiHM  Ta/abo  3akoHOAAaBCTBA 3  IPUHLUIIOM
EKCTPATePUTOPIATBHOCTI Ta/ad0 MIKHAPOJIHUX CAHKINA, B TOMY YHCII IIOJ0 MPOTHIIl Jeramizarii
(BiAMMBaHHSI) TOXO/iB, OCPKAHUX 3TTOYMHHUM IUIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS;

- y BUNAJKY, Ko KiieHT Bene pU3UKOBY AISUIBHICTb, 30KpeMa, ajle He OOMEKYIOUUCh CIIIBIPALIOE
Ta/ab0 Ma€ y CBOiM CTPYKTypi Ta/abo0 IHIIUM YMHOM IIOB’SI3aHUN 3 0c00aMH, CITiBIpaIs Ta/abo Oy/b-
SKMHA 3B'SI30K 3 SKUMH, Ha AyMKY baHKy, mpu3BoauTh abo MOXe MPHU3BECTHU J0 MOPYLIEHHS HOPM
3aKOHOJABCTBA YKpaiHU Ta/ab0 3aKOHOAABCTBA 3 MPUHIIUIIOM EKCTPATePUTOPIaIbHOCTI Ta/abo
MDKHAPOJHUX CAHKI[iH, B TOMY YMCII 1OJI0 MPOTUIIT Jierani3alii (BiIMUBaHHSA) T0XOIIB, OJACPHKAHUX
3JI0YUHHUM HUIAXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO
3HUIIECHHS;

- Y BUNAJIKy HassBHOCTI YU MOKJIMBOCT1 HACTaHHA Oy/1b-gKOi MOi1, pe3yabTaTy a00 00CTaBUHU B1IHOCHO
KnienTa un 3aiiicHioBanux Kiientom omnepartiii, mo, Ha 7yMKy banky, mae abo Moke MaTh HEraTUBHUN
BIIUB Juis banky Ta/abo ['pynu Kanitany PKO BP, B Tomy uucini, ane He 00MeXyrouuch NpU3BOJUTH
abo MO)Xe MPU3BECTH JI0 MaTepiaibHUX 30MTKIB Ta/ab0 HEraTMBHO BIUIMBATH Ha pemyTauilo baHky
ta/abo I'pynu Kamitany PKO BP Tta/abo npusBoauTh abo Moxe NPHU3BECTH A0 OyIb-SKHX I1HILIUX
HEeraTUBHMX HacHiJKiB Juid banky ta/abo I'pynu Kamitany PKO BP.

1.17 Bynp-ski 30608’ s13aHHs CTOpIH, 1110 BUHUKIM i 4yac 1ii JloroBopy Mociyr Ta € HeBUKOHAaHUMU
icJisl MPUIUHEHHsI HOTo Aii (po3ipBaHHs ), IIATal0Th HAJIEKHOMY BUKOHAHHIO Ha YMOBaX, BU3HAYCHUX
takuM JloroBopom nocinyr. Ilpununenns aii Jlorosopy nociyr (Horo po3ipBaHHs) TaKOX, SIKIIO 1HIIE
NUCbMOBO He noropkeHe CTopoHamu, He 3BiIbHsI€ CTOPOHU BiJ] BiINOBIJAJILHOCTI 3a Or0 MOpYIIeHHS,
sIKE€ MaJIO MICI[€ M1 Yac Horo Aii.

1.18. [Tocmyry, 0 HAAIOTHCS BIAMOBITHO J10 ITuX [IpaBui, MoKyTh HajilaBaTucs baHKoOM 13 3aTydeHHIM
nocepeHNKa — areHTa, KW BUCTymHae y BinHocuHax 3 KiieHTom Bix iMeHi baHky, 30kpemMa, 111010
nepenaui Kmientosi BIIK Ta/abo nokymenTiB, 3ailicHeHHs ineHTu¢ikamii Ta Bepudikauii Kiienra,
orpuManHs Bix KiieHTa TOKyMEHTIB, KOMii JTOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmarii. Ilpu
HaJaHHI BIAMOBIJHUX MOCTYT 13 3allydeHHSAM areHTta, areHToM banky € ToBapuctBo 3 00MEXEHOIO
BianosimanericTio «TOPTOBUM JIM «MICT EKCIIPEC» (79035, JIpBiBchbKa 0011., M. JIBBIB,
Byn.3eneHa, Oya. 147).

1.19. YMOBMU 11OJ10 BUKOPUCTAHHS EII AJ151 YKJIAAEHHS TOTIOBOPY IMOCJIYT 3A
JONMOMOTI'OI0 ®YHKINIOHAJBHUX MOKJIMBOCTEM CANUTY BAHKY.

1.19.1. Kimient (B ToMy uucii ¢izudHa ocoba, sika 10 1IbOro He ykianana 3 bankom >xoxeH Jlorogip
MOCITyT) Mae MpaBo HIIiIOBaTH yKjIaaeHHs 3asBu-/loroBopy Ta/abo BignosigHoro Jlomatky no 3asBu-
JoroBopy um iHmmx JloroBopiB mociayr (SKIIO Taka MOXJIIHMBICTh JOCTYIHA) 3a JIOTIOMOTOIO
dbyHKIioHanTEHUX MOXHMBOCcTel Cality banky , s yoro CTOpOHH MOTO/KYIOTh YMOBH CTBOPEHHS Ta
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Bukopuctanns [Ipocroro EIl Knienta, Y nockonanenoro EIl banky/KsamidikoBanoro EIT banky.
[InsxoM BUKOpHCTaHHS (YHKLIOHAIBHUX MOKIMBOCTeH CaiiTy baHky [uisl 1HILIIOBaHHS YKJIaJEHHS
3asBu-JloroBopy Ta/abo BimmosimHoro Jomatky no 3asBu-/loroBopy um iHmux JloroBopis mociyr,
KiieHT 6€3yMOBHO MOTO/KYETHCS HA BC1 YMOBH, BU3HaueHi 1. 1.19. Po3ainy I nux [IpaBui.

1.19.2. Takox, kepyrouuch 4. 3. cT. 631 [luBiIbHOTO KOAEKCY VYKpaiHW, NUISXOM YKJIQJEHHS
BignosigHoro Jloroopy nocnyr, CTOpOHH MOTOMXKYIOTh, 110 yMoBH 1. 1.19. Po3ainy I mux ITpaBun
3aCTOCOBYIOTBCS JI0 NMPABOBIIHOCHH, K1 BUHMKJIM 10 MOMEHTY YKJIaJeHHs BIANOBiAHOro /loroBopy
HOCIIYT.

1.19.3. Croponu moromwmm, 1mo IIpoctuit EIl KitieHTa BHKOpUCTOBYETHCS IJiA: a) 3acCBLIYCHHS
KrienTom cripaBXHOCTI CBITJIOKOMIH (CKAHKOIIH) JOKYMEHTIB, 1110 ToAar0Thes KitieHTOM 3a JOOMOTror0
dyHKIioHanEHUX MOXIUBocTel Caiity banky; 0) mignucanss (TiaATBepKeHHs (AaKTy OTPUMAHHS Ta
o3HaiiomsieHHs1) KiieHTom enekTpoHHUX JOKyMmeHTiB: - JloBinku DoHmy rapaHTyBaHHS BKJIAIiB
¢iznunux ocib; - Ilacmopry cnoxuBuoro kpeauty (y pasi BusiBieHHA KiieHTOM OakaHHS YKIJIACTH
JloroBip KpeauTyBaHHs paxyHKY Ta/ab6o J[oToBip mpo BiIKpHUTTS KpeauTHOI JiHil «KpenuTHa KapTKay)
B) Jlomatky npo BiIKPUTTS KPEAUTHOI JiHii 70 3asBU-T0TOBOPY.

1.19.4. Croponu noroiujiu, mo:

1.19.4.1. y ninsax, Bu3HaueHuX M. a) Ta m. 0) m. 1.19.3. Po3niny I [IpaBu, - en1eKTpOHHUMHU JaHUMH,
mo € [Ipoctum EIl Knienrta (s Kiienris, siki He MaroTh sxonHOTO Bigkpuroro y banky Ilotounoro
Paxynky) € HacTynHi naHi (y iX CyKymHOCTI):

- ctBopeHi bankom ta Hanpasieni KiieHty storin (Moxe criiBnaaaty i3 iHaHCOBUM HOMEPOM TeleQoHy
KnienTa) Ta nmapons (Bu3Hauena bankom koMmOiHalliss CHMBOIIB), siki KilieHT BUKOPUCTOBYE (BBOAUTD)
Ha Caiiti banky ans iHinitoBanHs ykinageHss 3assu-/{orosopy Ta/abo Binnosignoro JJonatky no 3asBu-
HoroBopy um iHmmx JloroBopiB mociayr (SIKIIO Taka MOXIIHUBICTh JOCTYIHA) 3a JIOTIOMOTOIO
¢byHkuioHambHUX MoxJinBocTel Caiity banky;

- iHdopMaIis TPO peeCTpalliiHUI HOMEp OOJIIKOBOI KapTKH IUIATHUKA IMOJATKIB (I3UYHOI ocobOu
Knienta BHecena KnienTom mij yac iHilirOBaHHS yKjiaaeHHs 3asBu-JloroBopy Ta/abo BiAMOBITHOTO
Honatky no 3asBu-{oroBopy um iHmumx JloroBopiB mociayr 3a JOMOMOIo (yHKIIOHAJBHUX
MosxnuBocter Caiity banky;

- iHpopmaris npo PinaHcoBuit Homep Tenedony Kiienrta, BHeceHa KiieHToMm mia yac iHIIIIOBaHHS
ykiazieHHs 3asBu-/{oroBopy Ta/abo BianosiaHoro Jlogarky no 3assu-/loroBopy uu iHmmx JloroBopis
MOCIYT 3a JI0NOMOro0 (YHKIIOHANBHUX MOXJuBocted Caiity baHky (3a yMoBH, 110 Takuili HOMEp
MoGinbpHOTO Tenedony (PinancoBuit Homep Tenedony) KiieHta He 30iraeThest i3 HOMEPOM MOOITBHOTO
tenedony (Pinancosuit Homep Tenedony) Oynb-sikoro inmoro Kiienra);

- crBopenuit bankom ko (OTP), saxuit Hancunaerbes bankom Ha @iHaHcoBHT HOMep Tenedony Kiienra
3 METOIO TOJAJIBIIIOTO BUKOPUCTaHHS Takoro koay KimienTom jyist 1iiel, BU3BHAUYEHUX TII. a) Ta M. 0)
1.1.19.3. Pozainy I [IpaBuin, nuisxom oro BHECEHHs y BiAnoBiHe noje Ha Caiiti baHky.

1.19.4.2. y ninsx, BusHadenux 1. 1.19.3. Pozminy I IlpaBui, - enekTpoHHUME JaHuUMH, 110 € [IpocTim
EIl Knienta (nst Kinienris, siki MaroTh Biakputuil y banky [lotounuii paxyHok) € HacTymH1 gaHi (y ix
CYKYITHOCTI):

- iHpopManisa npo PinaHcoBuil Homep Tenedony Kiienra, BHecena KiieHTOM mij yac 1HILIFOBaHHS
ykiazneHHs Jlonatky npo BIZKPUTTS KpeAUTHOT JiHIT 10 3asaBu-1oroBopy Ha Caiiti banky (3a ymoBH, 110
Takuii Homep MoOuTbHOTO Tenedony (Pinancosuii Homep Tenedony) Kiienra 36iraerbes i3 HOMEpoOM
nporo Kiienra, 3adikcoBanum y 3asBi-Zlorosopi ta/abo Jonatky no 3assu-Zlorosopy);

- ctBopeHi bankom Ta HanpaBneHi KitienTy norin (Moxe ciiiBnagatu i3 @iHaHCOBUM HOMEPOM TeneoHy
KnienTa) Ta mapons (BuzHaueHa bankoM koMOiHalliss CUMBOIIB), ki KilieHT BUKOPUCTOBYE (BBOJUTBD)
Ha Caiiti banky a4 iHimitoBaHHA ykinageHHs 3asBu-/{oroBopy Ta/abo Bignosignoro JJonatky 1o 3asBu-
HoroBopy um iHmmx JloroBopiB mocCHyr (SKIIO Taka MOMJIMBICTH JOCTYIHA) 3a JOMOMOTOIO
¢dynkuioHampHUX MoxJnBocTel Caiity banky;
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- ctBopennii bankom ko (OTP), sikuit Hagcunaersest bankom Ha dinancoBuit Homep Tenedony Kiienrta
3 METOI0 MOAAJBIIOr0 BHUKOpPUCTAaHHS Takoro koxy Kumienrtom mis minnmucanns EJ[ (mepembauenux
n.1.19.3. Pozainy I IlpaBun) na Caiiti banky.

1.19.4.3. VYpockonanenum EIl baHky € eneKTpOHHUH MiJNUC, CTBOPEHUN 3a pPE3yIbTATOM
KpUnTOorpadiuHoOro NepeTBOPEHHS eIEKTPOHHUX JaHUX, 3 IKUMU OB’ sI3aHUI 1Iei eJIeKTPOHHUM MiAmucC,
3 BUKOPUCTaHHSAM 3ac00y YJOCKOHAJICHOTO €JEKTPOHHOTO MiIHICY Ta OCOOMCTOTO KIIF0Ya, OJHO3HAYHO
MOB’SI3aHOTO 3 MiANUCyBaueM (MpeAcTaBHUKOM baHKy), 1 SKuil Ja€ 3MOry 3AIMCHUTU €JIEKTPOHHY
imenTudikamito mianucysaya (mpeacraBHuka banky) Ta BUSBUTH MOPYIICHHS LIUTICHOCTI €JIEKTPOHHUX
JIaHUX, 3 SKUMH TIOB’sI3aHUN 1IeH enekTpoHHUH mianuc. Y aockonanenuid EI1 banky HakmagaeTbes 3a
JIOTIOMOTOI0 OCOOMCTOrO KJII0Ya Ta IMEPEeBIPAETHCA 3a JOMOMOTOI0 BiAKPUTOrO Kitoda. [ 'eHeparris
KJIFOYOBOi Mmapu (OCOOMCTOrO Ta BIAKPUTOTO KIFOYIB) 3MIMCHIOETHCA 3a JOMOMOIOK IMPOTPaMHUX
KOMIUIEKCiB baHky.

1.19.5. Ilpoctuii EIl KnienTa BBa)Ka€Tbcs CTBOPEHUM 3 MOMEHTY MpPAaBUILHOTO BBeJAeHHS KitieHTOM
koxy (OTP) y BimmomigHOoMy momi Ha ctopinmi Caiity banky, mo npu3HadeHa JUisl 1HIIIFOBaHHS
yknaneHHs 3assu-JloroBopy ta/abo BignosimgHoro onatky mo 3assu-JloroBopy uu iHmux J{orosopis
MOCJIYT 32 JIONOMOTOI0 (PYHKITIOHAIBHUX MOXJTHBOCTEeH CalTy baHky.

bank mae mpaBo camoctiiiHo iHinitoBaTH ctBopeHHs [Ipoctoro EIl Kiienta misixom HaacuiIaHHS Ha
®dinaHcoBuii HOMep TeneoHy CMC-TIOBIIOMIICHHSI/TIOBIIOMIIGHHSI 3a JOMOMOror MeceHmkepa 3
JorinoM Ta/abo, maposem ta/a6o OTP ais moxansinoro oro (ix) Bukopuctanus (BBeneHHs) KiieHtom
y BianoBigHi mons Ha Caiiti banky.

1.19.6. Haknanenns [Ipoctoro EIl KnienTa Ha JOKyMEHTH:

- Bu3HaveHi . a) m. 1.19.3. Po3giny I nux I[IpaBun BinOyBaeTbcs B MOMEHT BifmnpaiieHHs: KiienTom
BIJIMOBIAHUX JOKYMEHTIB 10 banky uepe3 dhyHKIioHaIbHI MOKIUBOCTI Caiity baHky.

- Bu3HaveHi nm. 0) m. 1.19.3. Po3ainy I uux [IpaBun BigOyBaeTbcsi B MOMEHT MpocTaBiieHHs: Kiientom
Ha Caiiti banky BiamoBiAHOI BIAMITKH NpO MiATBEpKEHHsS o3HailomieHHs KiieHTa 3 BU3HAYEHUMU
nn.0) . 1.19.3. Pozainy I uux IIpaBun nokymeHTamH.

- BU3HaueHi 0. B) m. 1.19.3. Po3ainy I nuux IIpaBuin BiOyBaeThcs B MOMEHT npocTaBieHHs KiienTom
Ha CaiiTi banky BiANOBIAHOT BIIMITKH PO 03HAMOMIIEHHS Ta 3rojy 3 yMoBaMHU J{01aTKy MpO BIAKPUTTS
KpeIUTHOT JIiHIT 10 3asBU-0TOBODPY.

1.19.7. Kmient noromxkyetbest, mo [Ipoctmii EIl Kmienta/VYnockonanenuit EIl banky € ananoramu
BrnacHopy4yHoro mianucy Koienta/banky (#foro mnpencraBHHMKa), a HakiageHHs mpocTtoro EIl
KnienTa/V nockonanenoro EIl banky Mae piBHO3HauH1 FOPUIMYHI HACIIJKH 13 BIACHOPYYHUM M1JITHICOM
KnienTa ta/abo banky (iforo npencraBHuKa) Ha TOKYMEHTax Ha MarepoBUX HOCISX.

1.19.8. bank Ta KiieHT moroamiy, mo pu3uKy 3 BiIIIKOyBaHHS 30MTKIB, [0 MOXKYTh OyTH 3aroIisHi
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BuxopuctanHs [Ipocroro EIl Kiienta/
Vnockonanenoro EIl banky/KsamnidikoBanoro EIl banky, moknagatorscst Ha Kiienra.

1.19.9. V pasi ininitoBannas Kiieatom ykmanenns 3assu-Jloropopy Ta/abo BiamosimHoro Jlomatky 1o
3asiBu-/loroBopy um iHmux Jlorosopis nociuyr KiieHT 3000B’s13aHui:

- 03HAMIOMHUTHCH Ta TOTPUMYBATHCh YMOB 1ux IIpaBuin;

- HaJlaBaTu MOBHY Ta AicHY iH(opMallito HeoOXiaHY A Horo igeHTudikamii Ta crBopeHHs [Ipocroro
EIT Kuienra;

- 30epiraté y TaeMHHII Oynb-ski fadi, mo € ckiaanoBumu [Ipocroro EIT Kiienta Ta BKUBaTH BCix
MOJJIMBUX 3aXOJiB JJs 3amoOiraHHs WOro BTPaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHM ¢dopMmary 4u
HECAaHKIII0HOBAaHOTO BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EIT KitieHTa BUKIIFOUHO 3 METOIO OTpUMaHHs ociyr banky Ta TpeTix ocil,
3 SIKUMU baHKOM YKIaieH1 BiAMOBIIHI JOTOBOPH;

1.19.10. BinmoBiganbHiCTh, IO MOXX€ BHUHHKHYTH B pa3i BUKOPHCTAHHS ENEKTPOHHUX IiIIHCIB,
BCTaHOBIICHA BIMIOBIIHO /10 HOPM 3aKOHOaBCTBA Ta nux [IpaBui.
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1.19.11. ®dakrom npueananHs no 1ux IlpaBun Ta inimitoBanHs KiieHtom HampaBieHHs 10 baHky
eJIeKTpOHHO1 3astBH 11po 3Mminy Tapuduoro [akery yepe3 Caiit banky CTOpoHH MOTOIKYIOTh, IO YMOBH
BuszHaveHi mm. 1.19.1-1.19.11 niei 'maBu [IpaBun € AOTOBIpHUMH yMOBaMH LIOJ0 BUKOPUCTAHHS
€JIEKTPOHHOTO IiIMTUCY Ta BU3HAHHS EICKTPOHHUX MpaBounHiB Mixk Kirientom ta bankom (JloroBopom
upo EII).

1.20. ®akrom yknanenHs 3 bankom 3asBu-JloroBopy, Kiient abo IlpencraBauk, Bia imeni Kiienra
noro/pKye BuzHaueHui numu [IpaBunamu mopsiok peectpanii  @iHAHCOBOrO HOMEpY TeleoHy B
ABTOMaTH30BaHI OaHKIBCHKii cucTemi «b2» Ta yMOBHM HOoro BUKOpPUCTaHHS y BigHOocHHaX baHky Ta
Kiienra, mo perymooTtbes numu [IpaBunamu, a came:

1.20.1. Peectpamis ®inancoBoro Homepy Tenedony:

1.20.1.1. ®inancoBuii HOMep TeneoHy peecTpyeThest KitieHTOM i 9ac 3A1CHEHHS YITOBHOBAXKCHUM
npaniBHukoM banky imeHtudikamii Tta Bepudikamii Kimienra 3 mertoro Bcrynmy KinieHta y ainosi
(moroipui) BimHOCHMHU 3 bankowm, mependaueHi nuumu I[IpaBunamu. [nst mporo KiieHt 3a3Havae B
OnuTyBanbHUKY KJIi€HTA - (i3u4HOT 0co0H, 110 nogaeTbes Kimientom 1o banky iporo AGOHEHTCHKUN
HoMmep Kurienra, sikuit Bu3Hauenuii HuM Jutst peectpaii B bBI1J{ banky sik @inancoBuii Homep Tenedony,
a bank BinmoBigHO HajcwIae Ha el Homep Tenedony Kop peectpanii @iHaHcoBOro Homepy Tenedony.
Kuienr, B i uac BiaBiauH Bigainenns banky s minei 3a3HadeHnx y nboMy myHKTi [IpaBui, B ycHOMY
peKUMI TOBIAOMISE 1ed KON mMpamiBHUKY BimaineHHs banky. 3a yMoBU CHIiBHaAiHHS KOIY
nosinomienoro KiieHTom mpaniBHuKy BimmineHHs banky 3 manmmu banky, 3anecenumu y BII/I,
®dinancoBmii HOMep TenedoHy BBaxaeThes 3apeectpoBaHuM B BIIJ[. KimienT-Yuacauk 3apruiaTHOTO
Knienta mig yac Berymy Kiienta y ninoBi (moroBipHi) BimHOCHMHH 3 baHkoM, nepen0ayeHi HUMU
[TpaBuiaMu, mpu yMOBI YCITIITHOTO 3aBepIICHHS npoueaypu ayreHTudikamii Ayrenrudikamii Kiienra,
Moske 3apeectpyBaT B bIIJ] dinancoBuii Homep TenedoHy HUIIXOM MOBIIOMIICHHS Ha TelepOHHUN
Homep Konrtakt-nieHTpy Komy peecrpauii DinancoBoro Homepy Tenedony. dDinaHcoBuii HOMEp
TenedoHy 3a3HavyaeThes y 3asaBi-I0roBopi, ykiaaenomy Kiientom 3 bankom.

1.20.2. 3mina ®inaHCcOBOTO HOMEPY TeledOHY.

1.20.2.1. dinancoBuif HoMep TenedoHy Moxe OyTu 3MiHeHHH 3a OaxanHaAM Kiienta Ta/abo 3a
HasBHOCTI ¢akTy Brpatu diHancoBoro Homepy TenedoHy, Mpu LbOMY Taka 3MiHA 3I1HCHIOETHCS 3
JIOTpUMaHH:AM, nependadenux 1. 1.20.1.1. Po3ainy I mux Ipasui, Bumor oo iioro peectpaii B BIT/I,
nusaxoM nojanHs Knientom no BigauieHHs banky oHoBieHoro OnuTyBajibHUKA KII€HTA - (I3MYHOL
0co0H, B SIKOMY 3a3Ha4yaeThCcsl 1HIMMK AOOHEHTChbKMU HOMep KilieHTa, sikuii BU3HAUYEHMM HUM IS
peectpauii B BI1/] banky sik @1HaHcoBuii Homep TenedoHy, abo yepe3 KoHTakT-LeHTp 3 JOTPUMaHHIM
npoueaypu Ayrentudikamii Kmienta ta miarBep/pkeHHs Kopy peectparnii @iHaHCOBOTO HOMEpY
tenedony. CTOpOHU MOTOIKYIOThCS, 1110 3MiHa DiHaHCOBOrO0 HOMEpPY TenedoHy He TOTpedye BHECEHHS
CropoHamu BIAMOBITHUX 3MiH 710 3asBH-/oroBOpYy.
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lNopsidok 8iOKpuUMMSI, sBUKOpUCMaHHS ma obcilyeoeyeaHHs1 BknaGHUX paxyHKie

PO3A1JI 1I. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBMU BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1.1. bank nHagae mociayru KimieHTy IIOIO BIIKPUTTS NMOTOYHOTO paxyHKy (Hazami — Ilorounuit
paxyHOK), TPUUHATTA Ta 3apaxyBaHHS KOIITIB (B HalllOHAJIbHINA/IHO3EMHIN BaltOTi)/0aHKIBCHKUX
MeTajiB, BUKOHAHHSA po3nopsykeHb KirieHTa mpo mepepaxyBaHHSA 1 BUAady BIANOBIAHHUX CyM 3
[TorouHoro paxyHKy Ta HpoBeleHHs IHIMX onepanid 3 IloToyHMM paxyHKOM, B HOpPSAKY
nepeadaueHOMY 3aKOHO/IaBCTBOM YKpainu Ta JIoroBopoMm mpo BiAKPUTTS OaHKIBCHKOTO PaxyHKY.

B mesxax onHoro JloroBopy npo BiAKPUTTS OaHKIBCHKOTO paxyHKy KiTieHT MOXe BITKPUTH HEOOMEKEHY
KUTBKICTh [IOTOYHMX paxyHKiB.

1.2. YMmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO PaxXyHKY MicTaTbes y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi ([loparky/loaatkax mo 3assu-/loroBopy).

1.3. Yknanenus [loroBopy npo BiZKPUTTsI OaHKIBCBKOTO PaXyHKY 3/IIHCHIOETHCS LUTSIXOM MiAMHCAHHS
Kiientom 3asBu-/{oroBopy Ta BimmoBigHoro Jlomatky mo 3asBu-/loroBopy, MmO CBiIYUTH PO
npuenHands Kmienta go ymoB uux IlpaBun, Tapudis, IlpaBun kopucTyBaHHS OaHKIBCHBKUMU
iatixauMu kaptkamMu AT «KPEJIOBAHK».

1.4. banux BinkpuBae Kiienty IloTouHuii paxyHOK B BalltOTI/0aHKIBCBKUX MeTallaX, OOpaHHX
Knienrom y [Honatrky no 3asBu-ZloroBopy, Ta mpuiiMae KOIITH/OaHKIBCHKI METalM Ha CTPOK 1 Ha
yMOBax, BU3HaueHuX JloroBopoM npo BiAKPUTTS OAHKIBCHKOTO PAXYHKY.

1.5. Ilepmmii ITorounmii paxyHok/IIOTOUHI paxyHKH BIJIKpUBAa€ThCS baHKOM micis YKIIaJACHHS
Knientom 13 bankom BignosimHoi 3asBu-/{loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BcTaHoBJIeHOO bankoM. Binkpurra Knienrom HacTynHux [ToTouHHMX paxyHKiB, BHECEHHS 1HIIUX 3MIH
no ¢yukuionyBanHs [lotounoro paxyHky/Ilorounux paxyHkiB, 3akputtsa Kiientom IloToununx
paxyHKiB (3a ymoBH nojaHHs KilieHTOM 3asBU PO 3aKPUTTSI PAXyHKY TOBUIBHOI (POPMU), 31HCHIOETHCS
nuIsixoM BukiaaeHHs Jlogatky no 3asBu-JloroBopy (Ui BIacHUKA paxyHKY) y HOBIM pemakiii, sSIKIIo
iHIie He nependavyeHo ummu llpaBunamu Ta/abo 3asBoro-ZloroBopoM (BiamoBigHUM JlogaTkom 10
3asBu-Jlorosopy).

1.6. YV Homatky no 3asBu-JloroBopy (s BIacHWKa pPaxyHKY) BiJOOpa)xa€ThCs YBECh IEpEIliK
0aHKIBCHKHX MOCTYT, SKUMHU KITIEHT KOPUCTYEThCSI HA MOMEHT MiAMKMCAaHHS BiAMOBiIHOTO JoaaTKy.
1.7. OcoGauBocTi BiikpuTTs [loTounoro paxyHky I[IpencrtaBHukom — BUu3HauaroThesa uumu [IpaBunamu
Ta yMoBaMu 3asiBu-Jlorosopy.

1.8. V pa3i, sxkmo Biakputts I[lotounoro paxysky/Ilorounux paxyHkiB KiieHTa 3miliCHIOETBCS
[IpencraBHUKOM (Ha MiACTaBi TOBIPEHOCTI a00 IHIIOTO JOKYMEHTa, 10 HajJae mpeactaBHUKY KiieHTta
BizkpuBatu [loTo4ni paxyHku Bix iMeHi KitienTa), ykinagaenns JoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AIHCHIOETbCA IUIsIXOM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiIIOBIJHOTO
Honmatky, 3a ¢opmoro BcraHoBieHOO bankom. Brecenns IlpencrtaBHMKOM IHIIUX 3MIH 10
¢ynkuionyBants Ilorounoro paxysky/Ilorounux paxyHskiB, 3akpurts [IpencraBuukom Ilorounoro
paxyHky/[lorounux paxyHkiB (3a ymoBH TomaHHs [IpencTaBHUKOM 3asiBH MPO 3aKPHUTTS PaxXyHKY
JOBUTbHOI  (opMM) 3IiMCHIOETBCS HUIAXoM mianucanHs IIpencraBHukom 3asBu-ZloroBopy Ta
BianoBiaHoro Jlogarky, 3a (popMoI0 BCTaHOBIIEHOIO baHKOM.

1.9. V llonatky, axuii nianucyetbes [IpenctaBHUKOM BifjoOpaxkaeThes nepemik 6ankiBebkux Ilocmyr
mume monao IlotouHoro paxyHky/[loToUHMX paxyHKIB ITOBHOBa)K€HHS Ha BIAKPUTTA Ta/abo
pO3NOpsAKEHHS sIKUMH Mae [IpencTaBHUK.
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1.10. TIlucemoBi posmnopsmpkeHHss moao I[lorouHoro paxyHky/IloToUHMX paxyHKIB Ta 1HIIHMX
0aHKIBCHKMX TOCIYT, siKi mepenbaueHi 3asBoro-/loroBopom, — mignucyBaTuMmyTbes Kiientom abo
[TpencraBHUKOM. Y BHUIIAAKY 3MIHM UM IIPUIIMHEHHS ITOBHOBa)K€Hb OCOOM Ha IIPABO PO3MOPSKATUCS
Paxynkom a6o inmmmu nocinyramu, Kiient Ta/a6o IlpeacraBHuk 3000B'13aH1 HETaHO MMOBIIOMHUTH PO
e bank B mucbMoBiit hopmi.

1.11. V¥ pasi Bigkpurts [loTounoro paxynky/Ilotounoro paxyHkiB Ha kopucTs KiienTa, skuii He qocsr
MOBHOMITTS (MaJIoJIiITHBOTO, HEMOBHOJIITHBOTO), [IpencTaBHUKOM (3aKOHHUM TPEICTaBHUKOM TaKOTO
KiienTa), yknanenHs JloroBopy mnpo BiIKpUTTS OaHKIBCBKOTO paxyHKY 3IIMCHIOETHCS ILIIXOM
nianucanss IpencraBuukom 3asBu-Jlorosopy ta BianosiaHoro Jloaarky, 3a GopMor0 BCTaHOBJIEHOIO
bankom. VYV Jlomatky, skuii mignucyetbcsi  IIpeacTaBHUKOM — (3aKOHHHM — MPEJICTABHUKOM
MaJIOJIi THLOIO/HEMOBHOMTHROrO KitieHTa) BigoOpaxaeThes mepenik 0aHkiBChbkux Ilocmyr jwiie momao
[Torounoro paxyHky/ IloTouHMX paXyHKiB TOBHOBaXXCHHS HA BIAKPUTTS Ta/a00 pO3MOPSAIKEHHS SIKUMHU
mae [IpencraBHuUK.

[TucemoBi posnopsykeHHst moa0 [lorounoro paxyHky/IloTOYHMX paxyHKIB Ta IHIIMX OaHKIBCHKHX
nociyr, siki nepeabadeHi 3asBoro-JloroBopom, — mianucyBaTUMYyThCsl IIpencTaBHUKOM (3aKOHHUM
npejactaBaukoM KirienTa), — 1o pocsirenHs KiieHToM moBHOMITTS a00 10 HamanHs KiieHTy moBHOT
€31aTHOCTI.

[TucemoBi posnopspkeHHst mo0 [lorounoro paxyHky/IloTOYHMX paxyHKIB Ta iHIIMX OaHKIBCHKHX
nocnyr, aki mepeabadeni 3asBoro-JloroBopoM MoOXyTh miamucyBaTucs OesnocepenHbo KitienTom
(HCTIOBHOMITHBOKO ~ 0CO0O00),  SKIIO  TaKi  PO3MOPSDKEHHS  OXOIUTIOIOTHCS ~ BCTAHOBJICHHM
3aKOHOJABCTBOM YKpaiHH 00CSTOM HEMOBHOI IUBLIBHOI Ji€34aTHOCTI (Pi3WYHOI 0cobu y Billi BiJ
YOTUPHAALATH JI0 BICIMHAALATH POKIiB.

1.12. V 3B'S3Ky 13 TEXHIYHOI HEMOXXIJIUBICTIO MPUMHATTA Ha oOciyroByBaHHs KiieHTIB, sKi
BinkpuBaroTh [loTounuii paxyHok/I[loTo4HI paXyHKHM Ha KOPHUCTh TpeTix oci0, baHk, mounHaroum 3
19.11.2018 BiamoBigHO 10 3aKOHOJABCTBA Y KpaiHU, HE 3[IHCHIOE BIAKPUTTS Ta 00CIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KitieHT 6axae BiIKpUTH Ha KOPUCTH TpeThoi 0coOH.

1.13. CneuianbHi yMoBH Ta o0MexkeHHsl, siKi cTocyloThcst II0TOYHOro0 paxyHKy, 3aJjiesKHO Bij
crarycy Kuienra ta pe:xxumy ¢pynkuionyBanusi neBHoro Ilorounoro paxynky:

1.13.1. V Bumanxy, skmo KiieHT He € caM03aifHATOI0 0c00010, TO, HUIAXOM IMiAMUCAaHHS 3asBHU-
Horosopy ta BianosigHoro Joxarky mo 3assu-Jlorosopy, Kiient, abo [IpencraBauk Bin imeni Kitienra,
MiATBEPIKYE, 1I0:

- KntieHT He 371iiCHIOE NIANPUEMHULIBKY JTiSIBHICTD, HE TPOBOJUTH HE3ANEKHY NPOQPECIHY NIsITbHICTS,
HEe 3apeecTpoBaHMii(a) Ak (izudHa ocoba-miAmpUeMerb, YU 0coba, sika Mae MpaBO Ha 3IHCHEHHS
He3aJIeKHOT MpodeciHOT AISUIBHOCTI B Iep’KaBHUX, €MHUX a00 1HIINX peecTpax Mpo peeCTparito TAKKX
oci0. Bkazana indopwmairist € JOCTOBIPHOIO Ta MPaBIUBOIO, Ta TAKOIO, 1110 BIAMOBIIAE TIHCHOCTI;

- Knienr Ta IlpencraBHuk (y pas3i HasBHOCTI) O3HalomiieHI 31 3MmicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, 11010 3000B’ 13aHHs OBIJOMIIATH OAHKH Ta 1HII (piHAHCOB1 YCTaHOBH,
B SIKHX Taki O0COOM BIJIKpMBAIOTh PAXyHKH W00 3AIMCHEHHS MIJIPUEMHUIBKOI AISUIBHOCTI abo
IPOBE/ICHHS He3aJIeKHOI MPOoQeCiiftHOT AiAIBHOCTI.

1.13.2. V Bumnazky, skmio KiieHToM € camo3aifHara ocoba, To, IUITXOM MiANucanHs 3asBu-J{oroBopy
ta BignoBigHoro [omatky no 3asBu-/loroBopy, Kiient, abo IlpencraBauk Bim imeni Kiienra,
MITBEPIIKYE, TIIO:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sKa MPOBOJUTH
He3aJIeKHY NMPoQeciiiHy AiSIbHICTD);

- Kmient Ta IlpeacraBHuk (y pa3i HasBHOCTI) O3HaloMJIeHI 31 3MmicToM MyHKTIB 14.1.226, 69.2
[TonaTkoBoro kojekcy Y kpaiHu, 1o/10 3000B’a3aHHs baHKy MOB1IOMIIATH HPO BIAKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHUKA IOJATKIB — CaMO3alHATOI (pi3MYHOT OCOOM 10 OpraHy JAep>KaBHOI IOJATKOBOI
CITYO0H, B TKOMY OOJIIKOBYETHCS TIJIATHUK MOJATKIB,;

- Kuient ta IlpeacraBHuk (y pa3i HasBHOCTI) HE 3alepeuyloTb NPOTH HampaBieHHs baHkoM
MOBIAOMJIEHHSI TIPO BIAKPUTTS a00 3aKpUTTS paxyHKa IJIaTHHKA MOJATKIB — CaMO3alHATOI (13UYHOi
0co0u 10 OpraHy Jep>kaBHOI [M0IATKOBOI CITY>KOH, B IKOMY 00JIIKOBY€ETHCS IIJIATHUK MOJATKIB.
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1.13.3. V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM MiAmucaHHs 3asBu-IloroBopy Ta
BignoBigHoro Jlomatky no 3asiBu-lloroBopy, Kuient, a6o IIpencraBHuk Bim imeHi Kiienra,
MITBEPIDKYE, II10:
- o3HariomsieHnit bankom 3i 3mictoMm myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro koaekcy Ykpainu,
BuMorH skoro ais Knienra ta I[IpencraBHuka 000B'S13KO0BI.
- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOk 3a00pOHSETHCS BUKOPUCTOBYBATH JJISt
IPOBE/ICHHS OIepaliii Mo 3apaxyBaHHIO HajeKHUX KIll€HTOBI, y 3Hau€HHi, L0 BXXHMBAIOTHCA B
[TomatkoBOMYy KoJieKCi YKpaiHu, JOXOIIB 3 JUKEPEIOM iX MOXO/KEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
KitieHnTy 1HI1010 (i3MYHOI0 0CO00I0-HEPE3UICHTOM.
- Yy BUIIAJIKY HaJIXO/PKEHHsI Ta 3apaxyBaHHs Ha [10ToOUHUI paxyHOK, HABEJACHUX Y IbOMY IIYHKTI JOXO/IIB,
Kimient ab6o IlpencraBHuk (3a HasBHOCTI) Binm iMmeHi KitieHTa, 3000B’s3y€ThbCs, SK HEHAJICKHUI
OTpPHMYBay, Y CTPOKHU Ta B TOPSJIKY, 10 BCTAHOBJICHI YHMHHUM 3aKOHOJABCTBOM YKpaiHU, 3iHCHUTH
IIOBEPHEHHS CyMHU, sIKa 0€3 3aKOHHUX I1JcTaB 3apaxoBaHa Ha [loTounuit PaxyHoxk.
- Kimienty ta [pencraBHuky (3a HAsIBHOCTI) BiIOMO, IO JIOXOH 3 JPKEPEIIOM iX MOXOPKCHHS B YKpaiHi,
AKi1 BUIIIaYyl0Thes KimieHTy 1HIIO (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, IOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totrounnii paxynok Kiienra, mo Binkputuii B banky, BUKIIOUHO JUIs 3a3HAYEHOT METH;
- kpenutyBaHHs [loTouHoro paxyHky KiieHra, sikuil € Hepe3u1eHTOM, He 31MCHIOEThCS.
1.13.4. Y Bunanky, sixkiio Kimieatom abo IpencraBaukom Bix iMeHi KitienTa, BimkpuBaeThes [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, WIISXOM MiAnucaHHs 3asBu-JloroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuumk Bix imeni Kiiienra,
HiATBEPIKYE, 1I0:
- Ha Biakputuii [loTouHMH paxyHOK IS 3apaxyBaHHsS OnarofiiHoi momomoru, KiieHtom Ta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Juiie OnarofiiiHi BHecku (OnmaropiiiHa momomora) y
rpomoBii popmi;
- Buntyck BIIK 3a [Torounum paxyHkoM JUis 3apaxyBaHHs 0aroiiHOI JONOMOTH HE 3/11HCHIOIOTHCS;
- KpenuryBanus [loTouHOTrO paxyHKy /Ui 3apaxyBaHHs 0JaroIiiHOi JOMOMOTH HE 3/IIHCHIOETHCSI.
1.13.5. Y Bunaaky, skuio Kinientom abo IlpencraBuukom Big imeHi Kiienta, BigkpuBaeThes [loTounuit
paxyHok «Omaauuii paxyHok Kuiens», nuigxom mianucaHHs 3asBU-J{oroBopy Ta BiANOBIIHOTO
Honatky no 3assu-/orosopy, Kiient, ado IIpeacraBuuk Bin imeHi KiieHTa, miaTBEpIKy€e CBOIO 30Ty
Ha HacTyNH1 yMOBH (QyHKIIoHYBaHHS [loTouHoro paxyHky «Omaguuil paxyHok KumeHs»:
- Ha 3anumok kowTiB Ha IlorouHomy paxyHky «OmaaHuii paxyHok KuineHs» HapaxoBYIOThCS
MPOLIEHTH, pO3Mip IKUX BU3HauUaeThes AirounMu Tapudamu banky;
- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KowmTiB Ha IloTouHoMy paxyHKy «OuraaHuit
paxyHok KuieHs» B KIHII KO’KHOTO ITOBHOTO MICSIIs 3HAXOPKEHHS KOILTIB Ha PaxyHKy (KamiTanizanis
MPOLIEHTIB);
- HE3HIKYBaJbHA CyMma 3aJIMIIKy KomTiB Ha [loTouHomy paxyHKy «Omamaauii paxyHok Kurmens»
NOBMHHA CTAHOBUTH HE MEHIIIE po3Mipy, BU3HaueHoro Tapudu;
- y BUNAAKy 3MiHU 00JikoBoi ctaBku HBY, nirodoro 3akonomaBctBa, TapudiB abo BiAMOBIAHOL
nonitTuku banky, baHk Mae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIP HPOILEHTIB, SKI HApaXOBYIOThCS Ha
3amumok komTiB Ha [lorounomy paxyHKy «OmragHuii paxyHok KumieHs», mpo 10 MOBiZOMIISE:
IIISIXOM PO3MIILIEHHs BiJNOBIIHUX MOBIJOMJIEHb Ha JlomIKax OrojouieHb y MPUMILICHHAX YCTaHOB
banky, nHa odimiitnii [arepuer — cropinmi banmky www.kredobank.com.ua; Ta/abo HampaBieHHS
MOILITOI0 PEKOMEHIOBAHOTO JIMCTA 3a aJipecoro, sika BuzHaueHa KiieHtom abo IlpencraBHUKOM st
TUCTyBaHHSA y BianoBigHoMy Jlomatky o 3asBu-JloroBopy; Ta/abo iHIIUM CIOCOOOM HE Mi3HIIIE, HIXK
3a 10 (mecsTh) AHIB 0 BCTYIY B CHITY ITUX 3MiH;
- omepariii, K1 103BOJIA€ThCS 3A1McHIOBaTH 3a [loTounuM paxynkom «Ormagauii paxyHok KumeHs»:

® T[IONOBHEHHs B TOTIBKOBIN Ta 0e3roTiBKOBi ¢opmi (B T.u. TperiMu ocobamu Ta 3 paxyHKIiB,

BIJIKPUTHX B IHIIMX OaHKax, 3 BpaxXyBaHHSIM BHMOT 3aKOHOJIaBCTBA Y KpaiHu);

e [epekas KOUITIB Ha BiacHi paxyHkH KitieHra, siki BinkpuTi y banky;

® DPO3paxyHKH 3a TOBApH Ta Mociyru 3 Bukopuctanusam BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOIUTIB TOTIBKOIO y BinauieHHsIX banky Ta 3 Bukopucranusam bIIK.
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- IPOBEJICHHSI 1HIUX OTepalliii Ta kpeautyBanHsa [lorounoro paxyHky «Otmragauii paxyHok Kurens»
HE 3/11HCHIOETHCA.
1.13.6. YV Bunazxy, skmio Kmiearom abo [IpencraBuukom Bif imeHi Kiienta, BigkpuBaerbes [ToTounmii
paxyHok «Omagauii paxyHok Kumiens (meHciiiHmii)», nuisxoM mianucanHs 3asBu-ZloroBopy Ta
BianoBigHoro Jlomarky no 3asBu-lorosopy, Kiient, a6o IlpencraBumk Bim imeni Kiienra,
HiATBEP/KYE CBOIO 3rojy Ha HACTYMHI yMoBH (yHKIioHyBaHHS IloTOouHOTO paxyHKy «OuanHuit
paxynok Kuirens (meHciitamii):
- Ha 3ayumok komtiB Ha [lorouHomy paxyHky «Omaanuii paxyHok KwumieHs (neHciitHuit)»
HapaxoBYIOThCS MPOLIEHTH, PO3MIp SIKUX BU3Ha4aeThes AitounMu Tapudamu banky;
- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3aluIIKy KomTiB Ha IloTouHoMmy paxyHky «OmuragHuit
paxyHok Kumienst (meHCiiHMit)» B KiHIII KOXXHOTO ITOBHOTO MiCSIIsS 3HAXOPKEHHS KOIITIB Ha PaxyHKy
(kamiTasizaris MpoIeHTIB);
- y BUNAAKy 3MiHH 00JikoBoi ctaBku HBY, nirodoro 3akoHomaBctBa, Tapudir abo BigmoBigHOI
nonitTuku banky, bank mMae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIpP MPOIEHTIB, SKI HAPAXOBYIOTHCS Ha
3anuIIoK KowrTiB Ha [lorouynomy paxyHky «Omiaanuii paxyHok Kuiuens (meHCidHHI)», HpPO IO
MOB1TOMJISIE: IUIIXOM PO3MIIIEHHS BiMOBITHHUX ITOBIAOMIIEHB Ha J[OIIKAaxX OTOJIOMIEHD Y TPUMILICHHIX
ycranoB banky, Ha od¢imiiiniii [atepuer — cropinmi banky www.kredobank.com.ua; Ta/a6o
HANpaBJICHHS MOIITOI0 PEKOMEHJOBAHOTO JIMCTa 3a aApecoro, ska Bu3HaueHa Kiientom abo
IIpencraBHuKOM A JMCTyBaHHS y BianoBigHomy J[lonarky no 3asBu-ZloroBopy; Ta/abo iHIINM
croco0oM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY LIUX 3MiH;
- omepauii, sKi J03BOJs€ThCS 3AiMcHIOBaTH 3a [loTouHnM paxyHkoMm «OmagHuil paxyHok Kumens
(meHciiHmit)»:

® [IONOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBii ¢opmi (B T.u. TperiMu ocobamu Ta 3 paxyHKIB,

BIJIKDUTHX B IHIIMX OaHKax, 3 BpaxyBaHHSM BUMOI' 3aKOHOJABCTBa Y KpaiHH);

e [epeKas KOILITIB Ha BiacH1 paxyHku KiieHra, siki BigkpuTi y banky;

® pO3paxyHKH 3a TOBAapH Ta Mociyru 3 Bukopuctanusm BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOIITIB TOTIBKOIO Y BianineHHsx banky ta 3 Bukopuctanusm BITK.
- IPOBE/ICHHS 1HIIUX omnepauii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omagauii paxyHok Kumens
(meHciiHMIA)» HEe 3A1HCHIOETHCS.
1.13.7. YV Bumnaaky BiakputTs KiieHTOM — mpHBaTHUM HOTapiycoMm (CTaTyc MPHUBATHOTO HOTapiyca
miATBepIKYeThbes KITIEHTOM y TOpSIIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Ykpainu) IloTounoro
paxyHKy (A7l IeMOHOBAHUX KOUITIB) B HAIIOHATbHII/iIHO3EMHII BaIOTI, IUISIXOM MiJMUCaHHS 3asBU-
Jorosopy ta BignosiaHoro Jonarky no 3assu-Jlorosopy, KinieHT — npuBaTHHII HOTapiyc, MiITBEPAKYE
CBOIO 3r0Jly 3 TUM, LIO:
- [loroununii paxyHOK (7151 1€IOHOBAaHUX KOIITIB) - € [ITOTOYHUM paxyHKOM CHeliaJIbHOTO TPU3HAUYEHHS,
JUIs 3A1HCHEHHSI 110 LIbOMY PaxyHKY oliepalliii, nepe0adeHnx YMHHUM 3aKOHOJAABCTBOM Y KpaiHH, 1I10J10
aKyMYJIIOBaHHS (JIEIOHYBaHHS) CyM TIpOIIOBHX KOIUTIB Ta BUAA4Yl LMX KOIUTIB TNPU BUMHEHHI
HOTapiaJbHUX NI MPUBATHUMU HOTapiycaMH YKpaiHH,
- [opsimox mpUHAHATTS U1l ICTIOHYBaHHS CyM TPOIIOBHX KOINTIB Ta BHAa4a IUX KomTiB KirieHToMm —
NPUBATHUM HOTApiycOM 3IHCHIOEThCS BIiAMOBIMHO 10 «[lopsiiKy BYMHEHHS HOTapialbHUX il
HOTapiycaMu YKpaiHuy», 3arBep/ukeHoro Hakazom Min’rocty Big 22.02.2012 3a Ne 296/5 (3
MOJAJIBITMUMHU 3MiHAMHU ).
- KimienT — mpuBaTHUN HOTapiyc HECE TOBHY BiJIMOBIIATBHICTD 32 JOCTOBIPHICTh JaHUX, 3a3HAYEHUX B
IUTATDKHUX JJOKYMEHTaX Mpo 3apaxyBaHHA Ta BUAauyy KOwmTiB 3 [IoTouHOro paxyHKy (115 1€MOHOBaHUX
KOIITIB), Ta BIATOBIIHICTh TAKUX ONEpaliii BUMOraM 3aKOHOJIaBCTBA Y KpaiHu;
- KOHTpOJIb 32 HEBUTPEOYBAaHMMM CyMaMHM BHeCeHUMH Ha [loTouHuil paxyHoOk (A7 JeTOHOBaHUX
KOINTiB) Ta BIMOBIIATBHICTh 3a JOTPUMAHHS BUMOT 3aKOHOJIABCTBA MO0 3apaxyBaHHS ITUX CYM [0
Hep:xaBHoro OropkeTy Ykpainu Hece KimieHT — mpuBaTHHIA HOTapiyc;
- skmo KiieHT — mpuBaTHUI HOTaplyc NpUIMHSAE MPUBATHY HOTapialbHY AiSUIbHICTH, TO KOIITH,
nernoHoBaHi Ha [loTrouHOMY paxyHKyY (U1 IEMOHOBAHUX KOIITIB), IEPEPaxoBYIOThCS TakuM KitieHTOM
JUTSI TIO/IAJIBIIOTO 30epiraHHs Ta NMepeJaHHs JIEMOHEHTaM JI0 1HIIOT JIep:KaBHOI HOTapiajibHOI KOHTOPHU
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ab0 MPUBATHOT'O HOTapiyca, BIAMOBITHO 0 BUMOT YMHHOTO 3aKOHOJABCTBA, @ PAXyHOK 3aKPHUBAETHCS
HA T1/ICTaBi BiMOBIAHOI 3asBu KilieHTa — MpUBaTHOTO HOTapiyca;

- punyck BIIK 3a [ToTounnM paxyHKOM (IIJ1s1 A€TIOHOBAHKMX KOIITIB) HE 3/IIHCHIOIOTHCS;

- KpenuTyBaHHs [10TOYHOTO paxyHKY (/7151 1€NOHOBAaHUX KOIITIB) HE 3/11HCHIOETHCS.

1.13.8. V Bumanky BiakputTsa KiieHToM — HepesuieHToM-iHBecTopoM abo IIpencraBHrKOM Bij iMEHi
takoro Kiienra IloToyHOro paxyHKy s 3IIMCHEHHS 1HBECTHIIMHOI isUIbHOCTI B YKpaiHi
(imBectuniitamii [loTOUHMI paxyHOK), IUIAXOM ITiANKUCaHHS 3asBu-/{oroBopy Ta BiamnosigHoro JlogaTky
1o 3asBu-Jlorosopy, KiienT — Hepesunent-inBectop abo [IpencraBuuk Big imeni KiienTa, miarBepmkye
CBOIO 3r0Jly 3 TUM, IIO:

- inBecTHLiHUH [ToTOUHMI paXyHOK, BIAKPUBAETHCS 3 METOIO 3/IIHCHEHHS 1HBECTUIIIl B YKpaiHy;

- omeparrii 3a iHBeCTULIMHUM [l0TOYHUM paxyHKOM 3HIMCHIOIOTHCS 3 JOTPUMAHHIM BUMOT [aBu 16
[HCTpYKLIT IPO MOPSAIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTSI PaXyHKIB Y HAllIOHAJIbHIN Ta 1HO3EMHHX
BaJIIOTAX;

- suntyck BIIK 3a inBecTumiiinum [ToTOYHUM paxyHKOM He 311HCHIOIOTHCS;

- KpeUTYBaHHS 32 IHBeCTULIHHUM [10TOUHUM paxyHKOM He 3[1HCHIOETHCS.

1.13.9. V Bunaaky nianmucanss Kiienrom JlomaTky npo BiIKpUTTS KpeAUTHOI JiHii 10 3asBu-Jorosopy,
KnieHT moromkyerbes 3 TUM LIO:

- BimkpuTTa BinnosimHoro I[lotounoro paxynky «KpemutHa kapTkay» Oyae 3AiHCHEHO (32 yMOBH
BUKOHAHHS ycix yMoB JloroBopy mpo BiIKpUTTS MOTOYHOTO paxyHKy Ta KpenutHoro goroBopy) 3
MOMeHTY BcTaHoBieHHs [lotounoro mimity Kpeautnoi ninii 6inpmoro 3a 0,00 rpH. (HyJIb TPHBEHB),

- y pasi He BCTaHOBIEHHS BIPOJOoBXK 30 (TpUALSTH) KaJeHAApHUX IHIB 3 MOMEHTY IMiJMUCaHHS
Croponamu Jlomatky mpo BIAKpHUTTS KpeauTHOl JiHii g0 3asBu-JloroBopy IloTouHoro mimity
Kpeautnoi ninii 6inbmoro 3a 0,00 rpH. (Hysbs rpuBeHb) — [loTounuit paxyHok «Kpeautna xapTtka» He
BIZIKpUBA€ETHCS, a J{0IaTOK PO BIAKPUTTS KpeAUTHOI JiHii 0 3asBu-Jl0roBOpy BTpadae YNHHICTD;

- omepauii 3a Ilotounum paxyHnkom «KpenutHa KapTka» 3I1HCHIOIOTBCA 3 OCOOIMBOCTSAMHU,
BcTaHoBneHuMu I'masoro 4! Posiny 11 nux Ipasui.

1.14. Tlix wac mignucanns BianoBigHux JlogatkiB mo 3asBu-/{oroBopy, mocuiaHHS Ha cleliajibHI
YMOBH Ta OOMEXEHH4, iK1 HaBeieHl B 11. 1.13. nux IIpaBun Bkasytotses y . 1.3. «IIpumitkn» JJogarky
no 3asBu-JloroBopy, B CBOI uepry BIAMOBIAHI MPUMITKM MOLIMPIOIOTHCS Ha OJUH ab0 JEKiIbKa
[ToTounux paxyHkiB, Bkazanux y 1. 1.1. JJomarky mo 3asBu-JloroBopy. Pazom 3 TuM, B Oyab-sKoMy
BUIAJIKY, BIJCYTHICTh Oy/Ib-K0i MpuMIiTKH He 3BiTbHsA€ KiienTta Ta [IpeacraBHuka (3a HasIBHOCTI) BiJ
000B 513Ky norpumyBaTucs BUMor 1. 1.13. mux IlpaBui y pas3i HasgBHOCTI BIANOBIZHUX MiACTaB AJs
3aCTOCYBAHHS BiJIMOBITHUX CHEI[IaIbHUX YMOB Ta O0OMEKEHb.

2. PO3PAXYHKOBE OBCJIYI'OBYBAHHS KJIIEHTA

2.1. bank 3xilicHIOE po3paxyHKoBe o0OcinyroByBaHHs KilieHTa B TOpsSKY BCTAHOBICHOMY
3aKOHOJIaBCTBOM Y KpaiHu Ta J{oroBopom npo BiIKpUTTS OAHKIBCHKOTO PAXyHKY.

2.2. Kuient g 3aificHeHHs po3paxyHKiB uepe3 baHK Moke BHKOPHCTOBYBAaTH OyIb-sSKHH 3
IUTATI)KHUX IHCTPYMEHTIB, 1110 BU3HAYEH1 3aKOHOJIAaBCTBOM Y KpaiHHU.

2.3. TlomanHs mamepoBUX pO3paxyHKOBHX JokyMeHTiB Kiienta 10 baHky 3ailicHIOETbCS HHUM
ocobucro abo [IpeacraBHUKOM.

2.4. baHk mnpuiiMae po3paxyHKOBI JOKyMEHTH Bix KiieHTa mpoTSrom BCTaHOBJIEHOro B baHKy
OTIEPAIIITHOTO JTHS.

2.5. Po3paxyHKOBI JOKYMEHTHU B HalllOHAJIbHIM BaIOTI, 1110 HAAIMIIUIK IPOTATOM OIEpaLiiHOro Yacy,
00pOOIISIOTHCS 1 BUKOHYIOTHCSI BaHKOM B JICHB X Ha/IXO/KCHHSI.

2.6. JIng BUKOHAHHS PO3PaXyHKOBUX JIOKYMEHTIB B 1HO3E€MHill BatOTi/0aHKIBCHBKUX MeETaliB IO
HaAJIMIIIIN POTATrOM ONepaliftHOTo Yacy, BCTAHOBIIIOETCS HACTYITHUN OPSAIOK:

- npoTsiroM omepauiifHoro 1HA bank 00poOisie po3paxyHKOBI JOKYMEHTH 1 CIIHCY€
KommTu/0ankiBChKi MeTanu 3 [lorouHoro paxyHky Kiienra;
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- HE T3HIIIe, HK Ha HACTYIMHUU omepalliinuii neHs banky 1 #ioro baHky-kopecnoHaeHTa 11
KOIITH/O0aHKIBCbKI METaJM CIHCYIOThCA 3 KOPECIIOHIEHTCHKOTO paxyHKy baHKy, BIIKpUTOro B OaHKY-
KOPECIIOH/ICHTI.

2.7. Po3paxyHKOBI JOKyMEHTH, SIKi HaJIHIILIA MO 3aKIHYEHHIO ONEpaIiifHOTO Yacy, BUKOHYIOTBCS 5K
JIOKYMEHTH, SIK1 HIIWIIIIK B OTEpallifHUN Yac HACTYITHOTO OIepaIiiiHoOro JHS.

2.8. baHk BUKOHYE pO3paxyHKOBi JOKYMEHTH BIJIOBITHO 1O YEpProBOCTI iX HAJAXO/DKEHHS Ta
BUKJIIOYHO B MEXaX 3aJIMIIKY KOIITIB/6aHKIBCbKOro Metany Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0esnedye CBO€4YacHE 3apaxyBaHHA Ta CIHCAHHS KOIITIB/OAHKIBCHKOTO MeETaly 3
[ToTrounoro paxynky Kiienra.

2.10. JloxymeHTH, IO MiATBEPIXKYIOTh CIMCaHHS/3apaXyBaHHS KOIITIB/OAaHKIBCHKOIO MeETaly 3
[Torounoro paxysky/Ha [lotounuii paxyHok, BuparoTecsi Kiienty pazom i3 Bunuckoro 3 ocoboBoro
IToTOYHOrO paxyHKy Ha HOTrO BUMOTY.

2.11. KiieHT 3000B’S3aHHMIA TEPEBIPUTH 3aJHUIIOK KOIITIB/OAHKIBCHKOTO MeETajly Ha CBOEMY
[TorouHOMy paxyHKy CTAaHOM Ha IEpIIE CiuHS KOKHOTO POKY. Y BUNAJKY BUSBJICHHS pO30iKHOCTEH
KnieHt 10 mepmoro JiroTOro mboro *x poky mosigomisie npo ue bank. IIpym HeHaaXomKeHHI Takoro
MOBIIOMJICHHS 3QJIMIIOK KOIITiB/OaHKIBCBKOrO MeTanmy Ha I[lOTOYHOMY paxyHKy BBa)XaeThCs
MiTBEPIKCHHIM.

2.12. KuieHT 3000B'S3y€TbCs IOTPUMYBATHCh TNPUHIMIIB Ta TPABWI OpraHizamii po3paxyHKiB,
CTaHJapTIB JOKYMEHTIB 1 JOKYMEHTOOOITy, 110 BHUKOPHCTOBYIOTHCS B TOCIIOJAPCHKOMY 00OpPOTI
VYkpainu, Ta BCTAHOBJICHUX MTPABUJI BEJICHHS KACOBHX olepaniid B YkpaiHi Ta baHky.

2.13. 'V pasi odhopmienns KimieHToM po3paxyHKOBHUX TOKYMEHTIB 3 MOPYILIEHHSM 3aKOHOJIaBCTBA Ta
HopMaTuBHUX akTiB HamionansHoro banky Ykpainu bank moseprae ix Kiienty 6e3 BUKOHAaHHSI.

2.14. KuieHnt 3000B's13aHMi J0JaBaTH O PO3PAXyYHKOBUX TOKYMEHTIB Mepe10aueHHI 3aKOHO/1aBCTBOM
ta umH [IpaBunamu fokymeHTH. baHk moBepTae 6e3 BUKOHAHHS PO3PaXyHKOBI IOKyMEHTH B IHO3EMHIii
BaJIOTI B pasi: SKIIO omepaiis, SKy MOpoBoAuTh KilieHT, He BIANOBiZa€ BUMOraM BalllOTHOTO
3aKOHOJIABCTBA; BIJICYTHI JOKYMEHTH, SIKi OTPiOHI /uIs 31ilCHEHHs baHKOM BaTIOTHOTO HArJsay, a
TaK0 BCEOIYHOTO MOTIMOIEHOrO aHami3y 1 MepeBipKu omneparii Ta I yYaCHUKIB 3 METOIO BHUSIBICHHS
CYMHIBHOI BaJIIOTHOI onepartii.

2.15. bank Ha niacrai 3asBu KitieHTa BripaBi MpOBOJIUTH PO3LIYK KOIUTIB, sIKi TOBUHHI OYJIN HaJAIHTH
Knienty, ane B bank He Hafiiimum Ta/abo siki nepepaxosani Kiienrom, 10 OTpuMyBada He HaJIHIILUIN.
3a HagaHH 1iei nocnyru KiieHT crimauye banky KoMicito B po3Mipi Ta B CTpOKH, Bu3HaueHi y Tapudax.
2.16. [Ilpwm 3mificHeHHI epekasiB 3a KOp/OH (3-3a KopaoHy) KiieHT 3000B’s13aHuit oTpuMaTi y banky
yCI0 HeoOX1/1HY 1H(OpMaIlito PO Tpacy IIATeKy (PEKBI3UTH OAHKIB-KOPECTIOHICHTIB TOIIO).

2.17. bank 3abe3neuye, 3a OaxkaHHsaM KiieHTa, Bumady HanexxHux KiieHTy cym meHcii Ta TpormoBoi
JIOTIOMOTH, 110 HAaAXoJATh Bix opraHiB IleHciiiHoro ¢onay Ta opraniB MiHicTepcTBa COLIaNbHOI
NoJIITUKU Ha paxyHKu KiieHta B baHky, BIANOBITHO 10 yKiIaJeHUX M opraHamu Ilenciitnoro @ouay
Ta/abo0 MiHICTepcTBa COIiaNbHOI TMOJITHKM Ta baHKOM JOroBOpiB, sK 0€3MOCepeqTHBO Yy
banky/6ankomarax banky Ha 6e30maaTHIi OCHOBI, Tak 1 3 JocTaBKkoo KitieHTy nogomy y 3pyuHuil ans
HBOTO 4Yac 3a MiclieM mpokuBaHHS KirieHTa B Mexax TepuTopii YKpaiHU BiAMOBIAHO 10 AIFOYHMX
Tapudis banky.

2.18. V Bunanky HagxomkenHsa komris 3 PKO Bank Polski S.A. B iHo3emHi# BamoTi Ha [loTounuit
paxyHok Kiienta y BamioTi, BiAMIHHIN Bix Bamotu IlorouHoro paxynky, Kmient nopyuae banky
KOHBEpTYBaTH IIi KOMITH Yy BamioTy [lOTOYHOro paxyHKy BIANOBIZHO 10 YMOB aBTOMAaTHYHOI
KOHBepTallii, sIKi € fKi € HEeB1I’€MHOI0 YacTUHOIO AaHuX [IpaBui Ta po3MillyrOThCS Ha OQIIiHHIN
[aTepHer — cropinni banky www.kredobank.com.ua, Ta 3apaxyBaTu KOHBepTOBaHi Koty Ha [Torounnit
paxyHok Kienra..

2.19. Tlopsnok BukoHanHs bankom Perynspuux minatexis 3 [Torounux paxynkis KitieHTa BiTIKpUTHX B
banky pernamentyerbes nieto ['masoro ta Pozainom III [pasui.

3. OBCJIYT'OBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OIIEPALISIMU/OITEPALIISIMUA 3
®I3UYHOIO NIOCTABKOIO BAHKIBCBbKUX METAJIIB
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3.1. bank 3000B’s3yeTbCsl 3AIMCHIOBATH TpHMMaHHA Ta BUAAdy KOWITIB B  TOTIBKOBiH
dhopmi/6aHKIBCHKHX MeTaIax 3 (Ji3MYHOIO IMOCTABKOIO BIAMOBIAHO 0 BUMOT 3aKOHO/IaBCTBA Y KpaiHU Ta
JloroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOB1 KOIITH/OAHKIBCbKI MeTad 3 (hi3UMYHOIO IMOCTABKOKO y
MEKaxX JIOCTYIIHOTO 3aJMIIKY KOIITiB/OaHKIBCBKMX MeTanuiB Ha IloTOYHOMY paxyHKy B MHOpPSAKY,
nepeadaueHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.3. Kuient, ans cBoeyacHoro onepxkaHus 3 IlotouHoro paxyHky B baHKy TOTIBKOBHX KOIITIB B
HalllOHAJIBHIN BATIOTI YKpaiHK 4¥ iHO3eMHIM Bat0Ti 400 0aHKIBCHKUX METaTIB 3 (DI3UYHOIO MTOCTaBKOIO,
3000B’s13aHUI MMOBiTOMHUTH TIpo 11e baHk He MeHII HiX 3a | (oguH) pobounii AeHb 10 OaXaHOTO THS
OTpUMaHHS (BKa3aBIIM Oa)kaHWM JeHb OTpUMaHHs). be3 nonepennpboro mnosinomieHHs banky Kmient
MOYKE€ OTPUMATH TOTIBKOBI KOLITH/OaHKIBCHKI METaIH 3 ()i3MYHOIO MOCTABKOIO B MEXKaX JOCTYITHOTO
3aJIMIIKY KOIITIB Ha [IoTOYHOMY paxyHKy B HACTYIIHUX CyMaX Ta BaJOTaX/KUJIBKOCTAX Ta OAHKIBCBKUX
MeTajax:

- He Oimpie 50 000,00 (m’aTaecaT TUCSY) TPUBEHb — JJIS OJICP’KaHHS TOTIBKHM B HAI[IOHAIBHIN BaJItOTI
VYkpainuy;

- He 6inbre 3 000,00 (Tppox Tucsy) nonapis CHIA - nis ogeprkanHs roTiBku B qonapax CIIA;

- He Oinpmre 3 000,00 (Tppox THCSY) €BPO — ISt OTPUMAHHS TOTIBKU B €BpO;

- He Oubme 3 000,00 (TppOX TUCSAY) MOIBCHKUX 3JI0TUX — JJIS OJICPYKAHHS TOTIBKU B TIOJbCHKUX 3JI0THX;
- He Oinpme 10 1. (mecsaTh) 30510Ta — IS OJIEPKAHHA 30J10Ta y (hopMi OaHKIBCHKHX 3JIUTKIB;

- He 6inbiie 10 r. (necsaTh) cpibna — 1ia oaep kaHHs cpibna y popMi OaHKIBCHKUX 3ITUTKIB.

Po3MminHI MOHETH B iHO3eMHill BamoTi baHKkOM He BUIAOThCA.

3.4. Sxumo Ilorounuii paxyHOK BIAKPUTHUN B 1HO3EMHIN BaJfOTi, BIMOBIAHO 10 yMOB JloroBopy mpo
BIIKPHUTTSI 0AHKIBCBKOTO PaxyHKY, CyMa HapaXxOBaHMX MPOLEHTIB (YaCTHHH MPOIIEHTIB), PO3MIp SKHX
MEHILIUH Bl KYIIOpY HallMEHIIOr0 HOMIHAly 1HO3€MHOI BaJIOTH, B IKIi BHECEHO CyMY, BUILIAYYETHCS
B HaIllOHAJIbHIN BAIIOTI YKpaiHH 32 KypCOM, SIKUI BCTAHOBITIOETHCSI BaHKOM 11 OOMIHHEX oriepaniii Ha
JIeHb BUIUIATH MPOLIEHTIB.

3.5.  Sxmo IloTounmii paxyHOK BiIKpUTHIA B OaHKIBCHKHX METajlaX, BIAIOBITHO 10 YMOB JloroBopy
PO BIAKPUTTS OAHKIBCHKOI'O PaxyHKY, CyMa HapaXxOBaHHMX MPOLEHTIB (4aCTHHM NPOLEHTIB), PO3Mip
akuX MeHImMA Hik 10 (mecatp) rpam OaHKIBCHKOTO METajly, BUIUIAYYEThCS B HalllOHAJIbHIN BaltOTI
VYkpaiHu 3a KypcoM, sIKHI BCTaHOBIIOEThCS baHKOM Ui omepariiil KymiBii — Npojiaxy OaHKIBCHKUX
MeTaJliB Ha Yac BUIUIATH MPOLEHTIB (IIPY YMOBI1 BUILJIATH IPOLEHTIB B 31MBKaX ). YacTHHA CyMU 3aJIUILKY
0aHKIBCbKOTO MeTany Ha PaxyHKy, po3Mmip skux MeHIui Hixk 10 (ecsatb) rpam 0aHKIBCBKOTO METaly,
BUIJIAUYEThCS B HAILllOHAJIBHIA BaltOTI YKpaiHM 3a KypcoM, SIKMM BCTaHOBIIO€Thcs bankom mms
orepauii KymiBJi — IpoAaxy OaHKIBCHKMX METaliB HA Yac BUIJIATU MPOLIEHTIB.

4. PO3PAXYHKHN MI’KX CTOPOHAMMU

4.1. bank 3000B’s3y€TbCs IPOBOJUTH HapaXyBaHHS MPOLIEHTIB 3a 3aJIUIIKaMHU KOLITiB/0aHKIBCHKOTO
metaity Ha [lotounomy paxyHnky Kiienta, y po3Mmipi BcraHoBieHoMy airounMmu Tapudamu banky Ta B
HOPS/IKY BCTaHOBIIEHOMY y baHKy, 1 3apaxoByBaTu ix momicsyHo Ha [lotounuii paxyHok Kiienra He
MI3HIIIE HIK B OCTaHHIM poO0OYMil 1CHB MICSIIA.

4.2.  KuieHTt 3000B’s13y€eThCs 31HCHIOBATH OIUIATY 32 HaJaHi baHKOM Mociayru B po3Mipax i CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.3. bank Mae mpaBo CaMOCTIMHO BCTaHOBJIIOBaTH Ta 3MiHIoBaTu Tapudu Ha #Horo mocmyru, B
NOPS/IKY BU3HAUEHOMY MU [IpaBuiamu.

4.4. Poszpaxynku Mixk CTopoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTECS Ha MijacTaBi Airounx Tapudis
banky.

4.5. Kowmicis/koMicii CriaqyeThCsi OJJHOYACHO 13 TIPOBEACHHSIM BIJMOBIAHOI omepariii. ¥ BUNAAKY
BiacyTtHocTi y Kiienta nocratHboi cymu kowmTiB Ha [lotounHomy paxyHky Kiienta B banky B
HaIlllOHAJIBHIN BamoTi YKpainu Juisi criatu 3aboproanocti Kiienra nepen bankowm, Kiient nopydae
banky 3a1iicHIOBaTH JOTOBIpHE CIMCAHHS Y MOPsAKY, nependayeHomy Pozainom III nux IlpaBui.
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4.6. Tlepen mpomeneHHsM omeparlii 3 BUKopucTaHHsAM [loTounoro paxyHky KiieHT 3000B’s3aHuUit
o3HaiiomuTucs 3 Airounmu Tapudamu baHky, siKi BCTAHOBIIIOIOTH OIUIATY 3 1t0 onepariito. [IpoBenenHs
KiientoMm omnepariii o3Haydae, 110 BiH 03HaloMuBCs 3 AirounMu Tapudamu banky.

5. BIAITOBIJAJIBHICTB CTOPIH

5.1. 3amecBoevacHy omuiary nociayr banky KiieHT, kpiM BiAIIKO yBaHHs 30MTKIB, CIUIAYy€E TICHIO B
po3Mipi moABiiHOT 0011iK0BOT cTaBku HBY 3a Ko)XKHUH 1eHb POCTPOYEHHS.

5.2.  3a HemoBepHEHHS MPOTATOM 3 (TPHOX) JHIB MICIS OTPUMAaHHS 3 baHKy MOBiIOMJIEHHS MPO
NOMUJIKOBO 3apaxoBaHi Ha ioro [loTouHmii paxyHOK CyMmMH KOIITiB/OaHKiBChbKuMX MeTaiiB KitieHT
crutauye banky mento y po3mipi 0,1 % Big mmux KOmITiB /0aHKIBCHKUX METaliB, MOYMHAIOYM 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHs Ha oro PaxyHok i 1o aHs ix moBepHeHHs baHky.

5.3. bank He Hece BIAMOBIIATBLHOCTI 3a HECTayy TOTIBKOBHX KOINTIB/OAHKIBCBKOTO MeETaly, y
BUNIAJIKYy HeAOTpuMaHHA KIli€HTOM BHMOT UYMHHOTO 3aKOHOJIABCTBA, IO PErJaMEHTYe MOPSI0K
3MIACHEHHS! KacOBOTO OOCIYrOBYBaHHSA, a TakoX BHMOr JloroBopy mpo BIIKPUTTS OaHKIBCHKOTO
paxyHKy.,

5.4. bank He Hece BIANOBIIAIBHOCTI 3a KOWITH/OaHKIBChKI MeTanu KilieHTa Ta mojanbiiuid iX pyx
micist cnucanHs 3 [lotounoro paxynky Kiienra.

5.5. bank He Hece BIMOBIAATBHOCTI 3a JIOCTOBIPHICTH 3MICTY PO3PAaxXyHKOBHX JIOKYMEHTIB, IIO
HAJIXOJSATh JJ0 BUKOHaHHS 110 [ToTOYHOMY paxyHKy.

5.6. V¥V pa3si 3actocyBaHHs 10 baHKy caHKIII BHACIiJOK MOMWJIKOBHX, MpoTUnpaBHux Aiil Kiienra,
OCTaHHIN 3000B’SI3y€ThCS BIIIKOAYBAaTH BCI MOHECCHI baHKOM BHACHTIIOK IBOTO 30MTKH B TTIOBHOMY
o0cs3i.

5.7.  KiieHT Hece BiIMOBINANBHICTH 32 BIANOBITHICTD iH(OpMAIlili, 3a3HAYEHOI B PO3PaXyYHKOBOMY
JIOKYMEHTIB, CyTi omepariii.

5.8. 3a HecBoedacHe 3apaxyBaHHsS a00 CIUCAHHS KOINTiB/OaHKIBCHKMX MeTaiiB Ha/3 [lorowynoro
paxynky Kiienta bank nHa Bumory Kiienta cmmauye meHto y po3mipi 0,1 mpoueHrta Big cymu
IPOCTPOYEHOrO IUIATEXKY 3a KOXKEH JIEHb IPOCTPOUEHHS, aje He Oublie 10 npoueHTiB CyMH NepeKasy.
5.9. bank He Hece BIONOBIJAIBHOCTI 3a HEBYACHO OTpPUMaHi, NepeKas3aHi, 3aryoJeHi
komtu/6ankiBchki Metaniu Kiienra, saxmio Kimentom Oyna BkazaHa HEBipHA Tpaca IUIAaTexXKy.

6. OCOBJINBI YMOBH

6.1. Skmo inme He mnependadyeHe JloroBopoMm mnpo BIAKPUTTA OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJIAaBCTBOM YKpaiHH, To KokeH [loTouHuit paxyHOK i€ 6€3CTPOKOBO - JO MOMEHTY 3aKpHUTTS
[Torounoro paxynky CtopoHamu a00 HAacTaHHS 1HIIMX MiACTaB i 3akpuTTsA [loTouHOro paxyHky
BU3Ha4YeHUX J[OroBOpOM MpO BIIKPHUTTS OAaHKIBCHKOTO PaxyHKY Ta 3aKOHOJABCTBOM YKpaiHH, SIKILO
iHIIe He mependaveHo J[oroBopom mpo BIAKPUTTS OaHKIBCHKOTO PaxyHKY Ta/ab0 3aKOHO/aBCTBOM
Ykpainu

6.2. baHk MOXe NPUNUHUTH BH3HA4YCHHI J[OrOBOpOM TIpO BIAKPHUTTS OaHKIBCBKOTO paxyHKY
NPaBOBIAHOCHHU HIOAO BIAKPUTTS Ta 00ciayroByBaHHs [I0TOYHOro paxyHKy Ta 3aKpUTH MOTOYHUIH
paxyHOK KJII€HTA, SKILO OTeparlii 3a UM paXyHKOM He 31HCHIOIOThCS MPOTATOM TPhOX POKIB MOCIHIJIb
1 Ha IbOMY paxyHKy HEMae 3aJIMIIKY KOIITIB.

6.3. bank Mo’ke BUMaratu NpunuHeHHs BU3Ha4eHUX [loroBopoM npo BIAKPUTTSA OAHKIBCHKOTO paXyHKY
MPaBOBIAHOCHH ILIOJI0 BIAKPUTTS Ta oOciyroByBaHHS [1oTOUHOro paxyHKy Ta MOTO 3aKpUTTS, SKILO
oreparii Mo HbOMY H€ 3/1HCHIOBAJIUCS MPOTATOM OJHOTO POKYy 1 Ha oMy lloTouHOMY paxyHKy €
3aJIMILIOK KOIITiB/OaHKIBCHKUX METAIIB.

6.4. bank BmpaBi poszipBatéd JloroBip mpo BIAKPUTTS OaHKIBCHKOTO paxyHKY (MOBHICTIO abo y
BIZIMOBIAHIN yacTuHi) Ta 3akpuTH IloTounuii paxyHok/IIoTouHi paxyHKH y BHUIMAJIKaxX, BU3HAYCHHUX
n.1.16 Po3ainy I [lpaBun Ta B iHmmMX Bunaakax, BuzHaueHux [IpaBunamu, JforoBopom nmpo BiAKPUTTS
0aHKIBCHKOTO paxyHKy Ta/a00 3aKOHOJABCTBOM YKpaiHH, B TOMY 4YHCIi, LUIIXOM IHCHMOBOTO
noBigomiieHHs: bankom Kiienta mpo Take pozipBanHs. B pasi posipanns bankom JloroBopy mpo
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BIIKpHUTTSI OaHKIBCHKOTO PAaxXyHKY IUIAXOM NHUCBMOBOTO ToBimomieHHs Kirienrta, JloroBip mpo
BIIKPUTTSI OaHKIBCBKOTO PaxyHKY BBaXkaeThCsl posipBaHuM baHkom y pary, 3azHaueHy bankom y
BIJIMOBIIHOMY IMHCHhbMOBOMY TOBIJOMJICHHI PO PO3ipBaHHsA, aje He padimie, HIX 4depe3 10 (mecsTs)
KaJICHIapHUX JHIB 3 JaTH BiAMPABJICHHS TaKOTO MUCHhbMOBOTO MOBifoMiIeHHS KitieHTy.

[Ipu upomy:

6.4.1.Y pasi HagBHOCTI HemnoraimieHoi 3adoprosanocti Kiienra nepen bankom, bank Moxke BuMaratu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSJIKY Ta Ha yMOBaX, 3a3HAYEHMUX y IOBIJOMJEHHI, a KiieHT
3000B’s13aHUI  TOTacuUTH 3a00proBaHicTh nepel baHKOM y MOpsAKy Ta Ha YMOBaX, 3a3HAYCHUX Y
NoBiIOMJICHH] baHky mipo po3ipBanHs JloroBopy mpo BiAKpUTTS OaHKIBCHKOTO paxyHka. B Takomy pasi
3000B’s13aHHSI, II0JI0 TOTAIICHHS 3a00pTOBaHOCTI nepe baHKkoM iCHYIOTH 70 IOBHOTO iX BUKOHAHHS
Knientom.

6.4.2. 3anumok komTiB Ha [IoTOYHOMY paxyHKY, SIKHH 3aKpUBA€ETHCS, IIEPEPAXOBYETHCS HA BiIOBITHI
paxyHkH baHky 3 00J1iKy 3a00proBaHOCTI 32 HEIIFOYMMU paxyHKaMHU Ta ToBepTaeThes KimienTy Ha Horo
HepIry BUMOTY 3 IOTPUMAHHSM CTPOKIB Ta y CI10ci0, BiIOBITHO 10 BUMOT 3aKOHOaBCTBa YKpainu. Ha
3aJIUIIOK KOIITIB, 10 OYy/IH MepepaxoBaHi Ha paxyHOK Jiisi 00Ky KOIITIB 32 HEIIFOUUMHU paXxyHKaMU,
MIPOIIEHTH a00 iHIII JoX0oau baHKOM HEe HapaxOBYIOTHCS.

6.4.3. CTOpoHM JOMOBHJIHUCH, 110 NOBiOMIIEHHA baHky mpo posipBaHHs JloroBopy mpo BiIKpUTTS
0aHKIBCHKOTO paxyHKy Mae Oyru Hanicinane KiieHTy B mHChbMOBIH (€IeKTpoHHiI) hopMi HA OCTaHHIO
nucsMoBoO noBigoMieHy Kiientom banky anpecy ta/abo enekrponny aapecy Kiienra.

6.4.4. bank mae mpaBo 3akputu PaxyHok/Paxynku Ha 10 (mecsiTwii) KaleHJapHMH JI€Hb 3 JHA
BigmpasieHHs KiieHTy moBigoMieHHS Mpo poszipBaHHS JlOroBOpy Mpo BiIAKPUTTS OaHKIBCHKOTO
paxyHKy.

6.5. B pasi pozipBanns bankom J[oroBopy nuisixom nucbMoBOro nosijiomiaeHHs KiieHTa, sk BU3Ha4€HO
B 1. 6.4. I'maBu [ Po3piny II [IpaBun bank He 3000B’s13aHM#T OOTPYHTOBYBATH Y1 JTOJATKOBO MOSICHIOBATH
00CTaBMHHU YM MiJICTaBH PO3ipBaHHs, JOCTATHIM € JIMILIE NocuiIaHHsA Ha NyHKT [IpaBun, Jlorosopy mpo
BIIKPHUTTSI OaHKIBCHKOTO PaxyHKy Ta/ab0 CTaTTIO (YM IYHKT) HOPMATHBHO-TIPABOBOTO aKTY, SIKUM
nependaueHo mpaBo baHKy po3ipBaTé J0OTOBip OaHKIBCHKOTO pPaxyHKy Ta/ab0 MNPUIHHUTU
IIPABOB1IHOCHHH (BIIMOBHUTHCS B/l IPaBOBIIHOCHH TOIII0) 32 I0OTOBOPOM OaHKIBCHKOTO PaXxyHKY.

6.6. ¥V Bumajaky, SKIO B CWJIy BUMOI YMHHOT'O 3aKOHOAABCTBAa YKpaiHU BiZIOyBa€eThCs 3MiHA HOMEpY
[Torounoro paxyHky/ [Torounux paxyHkiB (B Tomy uncii [Totounoro paxynky/IloTrounnx paxyHKiB, Ha
akux KIlieHTOM aKyMyJIOI0ThCsl KOLITH Ha MOTallleHHs 3a00proBaHOCTI 3a OyAb-SIKUMH YKJIaJIEHUMHU 3
bankoM noroBopamu, B TOMY 4MCIIl TUMH, Ha sIKl He momuproroTbes 1i IlpaBuna). bank, Hix 3a 10
(lecsiTb) OHIB O BCTYNY B CHJy IMX 3MiH, noBigomise Kiienty mpo 3miny Homepy Ilotounoro
paxyHky/ IloTouHHX paxyHKIB, OHUM 13 HACTYMHUX croco0iB (Ha BuOip banky):

- MUCBEMOBO (0c0o0HCcTO a00 3acobaMu MOIITOBOTO 3B 13Ky Ha aapecy KiieHTa, BKazaHy y BIAIOBITHOMY
Honatky no 3asBu-Jlorosopy);

- TeniepoHoM Ha DiHaHcoBui HOMep Tenedony KiieHTa;

- CMC-TIOBIJOMJIEHHSIM 200 MOB1AOMIIEHHSIM 3aco0aMu MeceHKepiB (y pasi iX BUkopucTtaHHs KiieHTom)
Ha PinaHcoBuit Homep Tenedony Kiienra,

- yepe3 OaHkoMaTu abo TepMiHAIM caMooOCIyroByBanHsa banky npu 3aificnenni Kinientom onepariii 3
BukopuctanHsaM bIIK;

- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);

- B YIIOBHOBa)XEHHUX IPalliBHUKIB ycTaHOB baHKy.

6.7. Jloroip 0aHKIBCHKOTO PaxXyHKY IPUITHHSE CBOIO /110 B pa3i 3aKpUTTA BCiX [loTouHMX paxyHKiB, 1110
OyJM BIAKPUTI 3T1THO 3 HUM.

6.8. Kiient mae npaBo 3akputi [lotounuii paxyHox/Ilotouni paxyHku B baHky BHKJIIOYHO 32 YMOBU
BiZicyTHOCT1 y KilieHTa HeBUKOHaHUX 3000B’s13aHb nepes; bankowm 3a JloroBopom nociyr/loroBopamu
MIOCITYT, HE3aJIe)KHO BiJl CTPOKY X BUKOHAHHS, IIUISIXOM ITOIaHHs 10 BaHKy 3asBH PO 3aKPUTTS PaxyHKY
CKJIaJICHOI BIJMOBITHO 10 BUMOT IHCTPYKIii MpO MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS
paxyHKIB y HalllOHaJIbHIHM Ta 1HO3eMHUX BatoTax."

6.9. Croponu morojgwiy, mo Kmient mae npaBo 3akputu I[lorounuit paxyHok B banky (3a ymoBH
NOTpUMaHHS BUMoOr, nependaueHux n. 6.8. wmiei ['maBu IlpaBui), nuigsxom mnogaHHs 10 baHky



MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAOBAHK”
lNopsidok 8iOKpuUMMSI, sBUKOpUCMaHHS ma obcilyeoeyeaHHs1 BknaGHUX paxyHKie

€JIEKTPOHHOI 3asBU Mpo 3akpuTTs [loTouHOTO paxyHky uepe3 Cailt banky.

6.9.1. Y pasi HanpaBieHHs KiieHTOM eNeKTPOHHO1 3as1BU PO 3aKpUTTs [IOTOYHOTO paxyHKY, Taka 3asiBa
Kiienta aknentyerbest a00 BiaXuiisgeTbess bankoM BIpooBxk 2 (IBOX) OaHKIBCHKHX JIHIB 3 MOMEHTY
OTPUMAaHHS TaKOi eJIEKTPOHHOI 3as1BH Bix Kiienra.

6.9.2. Akuenralis enekTpoHHoi 3asBu KitienTa rpo 3akputTs [I0TOYHOTO paxyHKY MATBEPIKYETHCS 3
BukopuctanusaM Y nockonanenoro EIT banky/KsamigikoBanoro EIl Banky ta 306epiraerbcs bankom y
BIJIMOBIIHUX TPOTpaMHUX KOMIUIEKCax (ENeKTpOHHUX apxiBax). Ymockonamenum EII banky e
€JIEKTPOHHUM TIIMUC, CTBOPEHUH 3a pe3yiabTaTOM KPUITOrpadivyHOrO MEPEeTBOPEHHS ENEKTPOHHHUX
JAHUX, 3 SKUMU [OB’SI3aHUN 1€l eIEKTPOHHUM MIANUC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAJIEHOI'O
€JIEKTPOHHOTO MIAMHUCY Ta OCOOHMCTOr0 KIIOYa, OJHO3HAYHO TIIOB’S3aHOTO 3  MiJNHCYyBaueM
(npencraBHuKOM baHKy), 1 sSkMid 1ae 3MOTY 3IIMCHUTH €JICKTPOHHY ifAeHTHU(DIKAI0 IiamucyBava
(mpencraBHMKa baHKy) Ta BUSBUTH MOPYUICHHS LUTICHOCTI €JIEKTPOHHUX JaHUX, 3 SKHUMH OB’ sI3aHUN
el enekTpoHHui mianuc. Y nockonanenuid EI1 baHky HakimagaeThCs 3a JOMTOMOTO0 OCOOUCTOTO KTF04a
Ta TEPEBIPAETHCA 3a JOMOMOTOI0 BIKPUTOrO Kito4a. ['eHeparist ki0o4oBOi mapu (0coOHCTOrO Ta
BIJIKPUTOTO KIIFOUIB) 3[IHCHIOETHCS 32 JIOMIOMOIOI0 ITPOTrPaMHUX KOMILIEeKciB baHky.

6.9.3. Ilpo BimxuneHHs enekTpoHHoi 3asBu Kiienta mpo 3akpurts [lorounoro paxynky bank
noBigomisie Kimienta TteneoHHMM J3BIHKOM Ta/a00 CMC-TIOBIIOMJICHHSIM / TIOBIAOMJIGHHSM 3a
noromororo MeceHpkepa Ta/abo eneKTpoHHOIO MomToro Ha e-mail Kiienra ta/abo 3acobamu Cucremu.
6.9.4. Ilpo nixcraBu BiAXWIEHHS e1eKTpoHHOI 3asBu Kiienta npo 3akputts [lotounoro paxynky bank
noBigomisie Kimienra Tenedonom abo y mucbMoBiii opmi (y pasi 3BepHeHHs Kiienta no banky 3
BIJIMTOB1JTHOIO BUMOTO10).

6.9.5. Enextponna 3asBa Kiienra mpo 3akputts [lorouHoro paxynky minrBeppkyerbes [lpoctum EIT
Kitienra, Bu3Hauenum 1. 6.9.6 wiei ['naBu [IpaBwui.

6.9.6. CTOpOHM MOTOAMIIH, L0 Y X ToAaHHs KilieHToM eneKTpoHHOT 3as1BU 1po 3akpuTTs [loTouHOTO
paxynky 4epe3 Caiit banky, - enexktponanMu ganumu, mo € [Ipoctum EIl Kitienra € nactynni gasi (y
iX CyKyImHOCTI):

- Indopmariis npo HOMep MobinbHOTO Tenedony (dinancoBuir Homep Tenedony) Kiienra, BHeceHa
Knientom min yac CTBOpEHHs €NeKTPOHHOT 3asBU 1po 3akpuTTs [loTounoro paxyHky Ha Caiiti banky
(3a yMOBH, 1110 Takuii HOMep MoOLIbHOTO Tenedony (PinancoBuil Homep Tenedony) Knienra 30iraerscs
13 HoMepoM 1poro KiienTta, 3adikcoBanuM y 3assi-/{orosopi ta/ado [onarky no 3assu-{orosopy);

- Indopmaniss npo HoMep MoTo4yHOro paxyHkKy KiienTta, BHeceHa KitieHTOM miJ 4ac CTBOpPEHHS
€JIEKTPOHHOI 3as1BU Tpo 3akpuTTs [loTouHoro paxynky Ha Caiiti banky;

- crBopennii bankom kon (OTP), sxuit Hancunaerscss bankoM Ha HOMep MOOLIBHOTO Tele(oOHY
(dinancoBuit Homep Tenepony) KirieHTa 3 METOI MOAANBIIOr0 BAKOPUCTaHHS Takoro Koy KiieHtom
JUIS CTBOPEHHS €JIEKTPOHHOI 3as1BU Mo 3akpuTTs [lorounoro paxynky Ha Caiiti baHky.

6.9.7. IIpoctuii EII KiienTa BBaXKa€ThCcsl CTBOPEHUM 3 MOMEHTY MPaBUIIBHOTO BBeIeHHS KilieHTOM KOozly
(OTP) y BignosinHomy noui Ha cropidui Caity banky, mo npusHayeHa ais nojaanHs Kiientom 1o
banky enexTtpoHHOi1 3asBu mnpo 3akpuTTs [loTouHoro paxynky uepe3 Caiit banky. Haknanenus
[Tpoctoro EII Knienrta Ha enekTpoHy 3asBYy 1po 3akputTs [loTouHOro paxyHky Bi/I0yBa€TbCs B MOMEHT
BinnpasnenHs KiienroM Bkazanoi 3asBu 10 banky uepes Cailt banky.

6.9.8. ¥ pa3i HeoOximHOCTI bank Mae mpaBo mpoBecTH Bepudikarito KiieHTa 3 METOIO MiATBEpPKEHHS
MOJaHHS HUM 70 baHKy eleKTpOHHOI 3asBH Mpo 3akputTs [loTouHoro paxynky depe3 Caitt banky.
Croci6 Bepudikarii Bu3HayaeThes Ha po3cyn banky. YV pasi HempoxomkeHHs KiieHTOM BKazaHoi y
bOMY ITYHKTI Bepudikarii KiieHra - enexktpoHHa 3asBa 1npo 3akputTs [lorounoro paxynky yepes Cait
banky BBaxkaeTbCsl HEMOAAHOIO.

6.9.9. ®axkr 3akputTst Kimientom [ToTOYHOTO paxyHKY, IUISIXOM ITO/IaHHS €IEKTPOHHOI 3asBU yepe3 CalT
banky, BimoOpaxkaetscs y Jomatky ([omatkax) mo 3asBu-JloroBopy, SKIIO Taki YKIATalOThCS
Croponamu micins akuenrauii bankom enextponHoi 3asBu Kiienra npo 3akputts [lorouHoro paxyHky
(3a ymoBw, 110 y KiienTa 3anummuBcst ogus ado Ounbiie [Torounux paxyHkiB y banky). Y pasi 3akputts
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equHoro IlorouHoro paxyHky B baHky, IIISX0OM MOJaHHS €IEKTPOHHOI 3aiBu dyepe3 Calt banky Tta ii
akuenraiii bankoM, 3asBa-/loroBip BBaKa€ETHCS pO3ipBaHOIO 3a 3ro0r0 CTOpiH.

6.9.10. bank Ta KiieHT moroauay, mo pu3uKy 3 BiIIIKOyBaHHS 30MTKIB, 10 MOXKYTh OyTH 3amoisHi
banky Ta/abo Kiienty, a Takox TperiMm ocobam y pa3i BukopuctaHus Ilpocroro EIl Kiienra/
Ynockonanernoro EIl banky, noknanarorecst Ha KitienTa.

6.9.11. ¥ pasi nanpasnenns Kiiearom 1o banky enekTponHoi 3asBu 1po 3akputTs [loTounoro paxyHky
yepe3 Caiit banky KiienT 30008’ s13aHmil:

- 03HAMOMMTHCH Ta TOTPUMYBATUCh YMOB uX IIpaBui;

- HaJlaBaTu NOBHY Ta AilicHY iH(opMaLito HeoOXiaHy s Horo ineHTudikamii Ta ctBopenHs Ilpocroro
EIl Kitienra;

- 30epiraté y TaeMHHII Oynb-ski madi, mo € ckinanoBumu [Ipocroro EIT Kiienta Ta BKUBaTH BCix
MOXJIMBUX 3aXOJiB JJIsl 3aro0iraHHs WOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHH (GOpMATy YH
HECaHKI[I0HOBAHOT'O BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EIT Kiienta BUKIIIOUHO 3 METOIO OTpUMaHHs rociyr banky Ta Tpetix oci,
3 skuMH baHKOM yKJ1a/ieHi BiIMOBIIHI IOTOBOPU;

6.9.12. BianoBiganbHICTh, IO MOXE BUHUKHYTH B pa3l BUKOPHUCTAHHS EJIEKTPOHHUX IiJIMHUCIB,
BCTaHOBJICHA BIJMOBIIHO 10 HOPM 3aKOHOaBCTBa Ta uux lIpaBui.

6.9.13. Kuient noromxkyetbes, mo npoctuit EIl Kiienta/VY nockonanennit EIl banky € anamoramu
BracHopy4yHoro mignucy Kiienta/banky (iloro mnpencraBHuka), a HakianeHHs mpoctoro EIT
Knienta/V nockonanenoro EIl banky mae piBHO3HauHI FOPUINYHI HACTIKHY 13 BIACHOPYYHUM MiAIHCOM
KnienTa ta/a6o banky (#ioro mpencrtaBHrKa) Ha TIOKYMEHTax Ha MarepoBUX HOCIfX.

6.9.14. ®aktom mpuenHaHHs a0 mux llpaBun ta iHinitoBanHs Kiientom HampaBieHHs a0 banky
€JIEKTPOHHOI 3asBU 1po 3akpuTTs [loTounoro paxynky uepe3 Caiit banky CTOpOHU MOTrOKYIOTh, 110
yMOBH Bu3HaveHi mil. 6.9.1.-6.9.14. uiei ['mau [IpaBuit € 1oroBipHUMH YMOBaMH 11010 BUKOPUCTAHHS
€JIEKTPOHHOTO MANKCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mixk Kiientom ta bankom (JJoroBopom
npo EII).

6.10. KiienT ynoBHoBaxxye bank caMOCTiifHO 3/11ICHIOBaTH CHIMCAHHS I'POLIOBUX KOLITIB 3 Oy/1b-IKOTr0
[ToTouHOTO paxyHKYy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAiimuIia Ha Takuil [loTouHmit
paxyHOK, BIATNPaBHUKY (IUIATHUKY, HEHAJICXKHOMY IIJIATHUKY TOI110) a00 OaHKy BiANpaBHUKA Ha Mi/ICTaBl
OTPUMAHOTO  TOBIIOMJIEHHS ~ 3acob0amMu  eNeKTpoHHOi  momTtud  HamioHanpHOro  OaHKy
VYkpainn/MixHapogHoi MikOaHkiBcbkoi cuctreMu SWIFT 3 Oanky BiJnpaBHUKa IMepekasy Ipo
MMOMUJIKOBUN TIEpPEeKa3/HEHAICKHUM TepeKas3/omnepailio, Mo Mae O3HaKW Iaxpaiichkoi. OTpumane
baHkoM MOBiZIOMJIEHHS TOBUHHO MICTUTH HallMEHYBaHHS OTpUMYyBaua (BiANpaBHUKA KOIITIB a00 6aHKY
BIJIIIPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 SIKOTO HAAIWIUIM KOIUTH; HallMEHyBaHHSA OaHKY
OTpHMYyBaua (BiIIPaBHUKA KOWITIB a00 OaHKY BiIIIPABHUKA KOILTIB); peKkBi3UTH [10TOUHOr0 paxyHKy, 3
SKOTO MalOTh OyTH NOBEPHEH1 KOIITH; PEKBI3UTH PaxXyHKY, Ha IKUW MalOTh OyTH OBEPHYTI KOIITH.

bank 37ilicHIOE CHMCaHHS TaKMX KOIITIB B CyMi, IIO HE IMEPEBHUILYE CYMHU IOMHIKOBOTO
nepeKa3y/HeHAJIeKHOTO TepeKasy/omnepartii, Mo Mae O3HaKH IMaxpaichkoi. B pasi BimcyTHOCTI Ha
BiAMOBiqHOMY I[lOTOYHOMY paxyHKy CyMH KOIUTIB, JOCTaTHbOI JUIs TIOBEPHEHHS BCi€i CyMmMu
MOMUJIKOBOTO TI€peKa3y/HEHANEKHOI0 IepeKkasy/oneparii, 0 Mae O3HaKM Iaxpaicpkoi, baHk
3IIHCHIOE CIIFICAaHHS KOINTIB B MEKaxX HAassBHOT CYMH HA MOMEHT TaKOTO CITHCAHHS .

31iCHEHHS JOTOBIPHOTO CITUCAHHS € NpaBoM baHKy, a He 000B’I3KOM.
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I'JIABA 2. TIOPAAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1.  bBasnk, BiZNOBIAHO JIO MPOJYKTOBOI JIIHIWKY BKJIaAiB baHKy BIAMOBIIHOTO BUIY, HAJA€E TIOCTYTH
KitieHTy moao po3mimieHHs KOmTiB (B HaIllOHAIBHIN/IHO3EMHIH BaTiOT1)/0aHKIBCHKOTO MeTaly (Hagai
— Bkian) na Briiagnomy paxyHky B banky Ta ix moBepHEHHIO 3 BUILIaTOI0 00yMoBIeHHX CTOpOHAaMHU
MIPOIICHTIB.

1.2.  bank BinkpuBae Kiienty Brinagauii paxyHok, mpuiiMae KOmTn/0aHKiBCbKi METali Ha CTPOK 1 HA
yMOBax, Bu3HaueHux JloroBopoM 6aHkiBcbkoro Briany ta numu IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkiamHoro paxyHky i po3mimeHHs Bknany Ha kxopuctbe Tperboi
ocobu/BurononadyBaua BU3Haua€eThCcsl yMoBamu JloroBopy 0ankiBchbkoro Bxiany.

1.4, Bxknamnuii paxyHOK BigkpuBaeThcsi bankom micns yknaneHHs Koientom i3 bankom
BignoBigHoro JloroBopy 6ankiBcekoro Bxany.

1.5. Bxuanuuii paxyHok moxe Oyt Biakputuii bankom Kiienty Ha migcrasi ctBoperoro Kiientom
3acobamu Cucremu EnekrponHoro nokymenty. bank Biakpuae Kiienty Brinagauii paxyHOK Ha CTpOK
1 Ha ymoBax, BuOpanux Kiienrom B mporuieci crBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaaKy po3MillleHHs BKiIaay 3acobamu CHUCTeMU YMOBM PO3MILLEHHS BKJIaJly, BU3HaueHi baHkoMm B
mux IlpaBmnax Ta Tapudax bamky, € mpomnosumieto ykiactu J[lorosip OankiBcbkoro Bxmany.
[TpuitasatTam npomno3uuii ykinactu Jloropip 6ankiBebkoro Bxiany € ctBopenuii Kimientom B Cucremi
EnextpoHHmii TOKyMEHT 3 OOpaHMMH yMOBaMH pPO3MIIICHHS BKJIaay, miaTBep/pkeHuil KiieHtom B
HOpsAKY, nependaueHomy umu [Ipasunamu.

1.6. Y Bumanmky BifICYyTHOCTI B MPOAYKTOBii JiHiimi BkimaniB banky Bumy Bkmamy, [loroip sikoro
ykianenuit 3 KiientoMm, bank mae npaBo 3anpononyBatu Kitienty iHmmii Buj Bxmagy, mpo 1o
noBigomisie Kiienra 3a 30 (TpuausaTh) KajdeHAApHUX JHIB J0 CIUIMBY CTPOKY IOBEPHEHHS JaHOIO
Bknany misixom HaJaCHJIaHHS BiANOBIAHOTO MHCBMOBOIO MOBIJOMJICHHS. Y BUNAJKY HEYKJIaJEHHS
Kimientom 3 bankom [loroBopy OankiBchkoro Bkiiamy Ha 3ampornoHoBaHux bankoMm ymoBax, cyma
Bknany mnosepraetecs KilieHTy B mopsaky mnepeadadeHOMy yMOBaMHM ykiajaeHoro Jloroeopy
6ankiBcbkoro Bxnany 3 Kiienrom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1. Kiient BHOCUTH (TIepepaxoBye) Ha BkiamHuili paxyHOK KOIITH/OaHKIBCHKI METald B CyMi,
BU3HaveHii JloroBopoMm OaHkiBcbkoro Bkiany.
2.2. BHeceHHs KOMITiB/0aHKIBCAKOTO METaly MiATBEpIKyeThess JloroBopoM OaHKiBChKoro Bkiamy
Ta BIAMOBIIHUM PO3PaXyHKOBUM 200 KACOBUM JIOKYMEHTOM.
2.3.  Cyma Brmany Bu3HavaeTscst JloroBopoM 1 MOXKe CKIIaIaTUCH 13:
- TNIEPBUHHOTO BHECKY;
Ta/abo
- HACTYNHMX IMOMOBHEHb (JOJATKOBHUX BHECKIB), NMPU I[bOMY 3a OKPEMHUMH THUIaMHU/BUIAMU
BkutaniB, HacTyIHI MOMOBHEHHS (J04aTKOB1 BHECKHM) MOXKYTh OyTH 3/1MCHEHI Ha perysspHii
OCHOBI, IUISIXOM JIOTOBipHOTO criucanHs 3 PaxyHnky/PaxyHkiB BusHaueHux KiienToM Ha mijcrasi
BiANOBIAHOTO po3nopsikeHHss Kiienra, nependaueHoro ymoBamu JloroBopy OaHKIBCHKOTO
Bxnany ta BignoBigao ao mux [Ipaswun ta pirounx Tapudis banky;
Ta/abo
- KaIliTaJli30BaHUX MPOLIEHTIB.
2.4. MoOXIJIMBICTh TIOTOBHEHHS BKiamy 1M0IaTKOBMMH BHECKaMHU BU3HAYAEThCS yMoBamu JloroBopy
6aHkiBcbKOro Briany 1 Mosxe:
- HE JIOTTYCKATHCS;
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abo

- nomyckarucs. Ilpu npoMy, MONOBHEHHS 3IHCHIOETHCS 3 TOTPUMAHHSAM HACTYITHUX BUMOT,
SKIIO i1HIIIe He 00yMOBIeHO yMoBaMu JloroBopy OaHkiBCchKkoro Bkiany:

07151 nNono6Hen s Bxnady kowmamu.

MiHiMallbHa CyMa IIOMOBHCHHs MOBHMHHA craHoButh He Menire 100,00//20,00 (cro//mBaausTs)
rpuBenb//nonapis CHIA/€BPO), sikiio iHIIe He nepe10dadeHo J0rOBOPOM;

MaKcHMajbHa cyMa MOMOBHEHHS HE 0OMEXKY€eThCs, SKILO 1HIIE He nepeadadeHo JOrOBOPOM.

0713 NONo8HeHHs1 Bkiady eneckamu OAHKIBCbKO20 Memany:

MiHIMaJbHa Maca MOMOBHEHHS 3 (PI3UYHOIO0 MOCTABKOIO 0aHKIBCHKOTO METaly MOBHHHA CTAHOBHUTHU
He MeHIe 1 (oauH) rpaM; MiHIMalIbHa Maca MOMOBHEHHA 0e3 (pi3nuHOi mocTaBKM 0AHKIBCHKOTO METaIly
HE 0OMEKYEThCS; MAaKCUMaJIbHAa Maca MOTMIOBHEHHS 0aHKIBCHKOTO MeTaly 3 (hi3u4HOI0 a00 6e3 (iznuHoi
MIOCTaBKU HE 0OMEXKYEThCS.

2.5. Tlonouenns Bxnamy 3ailicHIOETBCS, BiAMOBIAHO 10 BUMOT JloroBopy OaHkiBChKOro Briamy Ta
1ux [IpaBui nuisxoM BHECEHHS KOIITiB/OaHKIBCHKOTO MeTalry 3 Gi3ndHoi0 a00 0e3 (i3uYHOI TOCTaBKU
Ha PaxyHok Bkazanuii B JloroBopi 6ankiBcbkoro Bxiany Ta opopmiieHHs BiIIOBIAHUX PO3PaXyHKOBHX
a00 KacoBUX JOKYMEHTIB. BunHeHHs BKa3aHHX [iii € miaTBepuKeHHsAM 3roan CTOpiH Ha 3MiHY CyMH
Bxuany 1 gogatkoBoro odopmiieHHs: Taka 3MiHa He noTpedye. Kot Ha Briiagauii paxyHOK MOXYTh
BHOCHUTHCS (TIEpEepaxoByBATHCSA) 1HIIO (Pi3UIHOIO 0COOO0I0, 32 YMOBH, IIO 1€ HE CYNEPEYUTh BUMOTaM
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHM.

2.6. bank He mpuiiMae monoBHeHHs Bxiany, siki HE BiONOBITAIOTh BUMOTaM, nepeadadeHuM 1. 2.4.
uiei ['maBu IlpaBun, a TakoX y BUMAJKY BiACYTHOCTI y baHky ekcniepra 3 0aHKIBCHKUX METalliB, SIKUN
YIIOBHOBAXCHUW 3/IMCHIOBATH KYIIBIIO OaHKIBCBKMX METAJiB, NMPH YMOBI TOMOBHEHHS Bxiamy B
0aHKIBCHKHX MeTalaxX.

2.7. Slxmo 3anumok KomTiB Ha Bkimagnomy paxyHky Brnamauka B Banky € meHmuM Big cymu (abo
MiHIMaJIbHOI cymH), BU3Ha4YeHOi J[oroBopom OGaHkiBchkoro Bkiiany, 10 € HAciiIKOM TPUMYCOBOTO
CIHMCaHHS KOINTIiB Ha IJACTaBli BCTAHOBJIEHHX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHUIAJIKax
nependaueHuX 3aKOHOJABCTBOM, baHk 3000B’s13aHuill iHGopMyBaTu BriiagHuka nuisxoM HaJCHIAHHS
JUCTa Ha Horo ajpecy mpo ClHUCaHHs KOWTIB 3 BkiagHOro paxyHKy Ta HEOOX1IHICTh BIIHOBUTH CyMY
Bknany npotsirom 30 kaneHIapHUX THIB 3 IHA oJiep KaHHS BKIaJHUKOM BiJIOBITHOIO JIUCTA.

Sxmo Briagnuk npotsrom 30 KaJeHIapHUX JHIB BIJ AaTU OTPUMAaHHS MOBIJOMIICHHsS baHky
po HEOOX1IHICTh BiIHOBIIEHHsS cyMH Bkiiagy He BiHOBHMB cyMy Bkiany 1o po3mipy (a0o MiHIMaJIbHO
HEOOX1THOTO pO3Mipy), BU3HaUeHOro JloroBopom 6aHKiBChKOTO BKilaay, TO Ha HACTYITHUM ACHB TICISA
3aKIHUEHHS TaKOro TEpMiHYy, CTPOK poO3MillleHHs Bkiany BBakaeTbcs TakMM, 10 MUHYB, [lorosip
OaHkiBcbkoro Bkiagy npunuHsie cBoro Nit0, bank noeeprae BkiagHUKy CyMy BIIOBIJHOTO 3aIMILKY
cymu Bknany 3 BkimagHoro paxyHky HUISIXOM IepepaxyBaHHs 3aJIMIIKY KOILUTIB Ha MOTOYHUN PaxyHOK
Bxnannuka. IIpouentu no Bxiiagy B TakoMy BUNAJKy BUILIAUYKOTHCS IO JiFOYii MPOLEHTHIN cTaBIl
BIZINOBITHO 710 yMOB JloroBopy 6ankiBcbkoro Bkmnany 3a ¢pakTHuHuU cTpok 30epiranHs KowTiB B baHky.

3. PO3MIP Hl:pIIEHTHOi CTABKMU 110 BKJUIAZLY,
HOPAJOK II HAPAXYBAHHA TA BUIIVIATH

3.1. Po3Mip mpoIeHTiB, SKi HapaXOBYIOTHCS HAa cymy Bkiany, BuzHavaeTbcs Tapudamu banky Ta
JloroBopom GaHKiBchbKOro BKitagy 1 MOXKYTh CKJ1aJaTUC 13:

- OCHOBHOI NMPOIIEHTHOI CTAaBKH;

ma/a6o

- OOHYCHOI IPOLIEHTHOI CTaBKU B po3yMiHHI 11.3.4. ['naBu 8 uux Ipasui;

ma/a6o

- JIOJATKOBOI IIPOLICHTHOI CTAaBKH.

3.2. IlpoueHTH HapaxoBYIOThCS Ha cyMy Bkiiagy Bif JHS, HACTYMHOT'O 3a JHEM HAIXOJKEHHS CYyMH
Bxuany B bank, 1o nus, sxuil nepenye ii noBepHeHHs: Kiienty abo cnucanHio 3 BkiiagHoro paxyHky
Kuienra.

3.3. [Ilpm HapaxyBaHHI MPOIEHTIB MpUHMaeThCs (paKTUIHA KUTBKICTH THIB B porti/ micsi. [IporenTn
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HapaxoOBYIOTHCS 1 BUTIJIAYYIOTHCS y BAJIIOTI, B sIKii 3po0ieHo Bxias.

3.4. SIxmo po3Mip MpOILEHTIB, BIIMOBIIHO 10 YMOB [l0roBOpY, CKIIaJaeThCs 3 OCHOBHOI Ta T0JJaTKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHS OCHOBHOI MPOIIEHTHOI CTaBKH MPOBOJUTHLCS IMIOMICSYHO 332 KOXXEH TMOBHUMN
MICSIIb 3 MOMEHTY 3apaxXyBaHHS KOIITiB/0aHKIBCHKOTO METally Ha BKiIagHu paxyHOK;

- HapaxyBaHHs JOJATKOBOI MPOLIEHTHOI CTaBKH MPOBOIUTHCS MIOPIYHO 32 KOKEH MOBHUM PiK 3
MOMEHTY 3apaxyBaHHs KOINTiB/OaHKIBCAKOTO MeTally Ha BkiamHuii paxyHOK Ta B KIHII CTPOKY Ail
BKJIQIHUX MTPABOBIAHOCHH.

3.5. Tlopsaok BUILIaTH/TIepepaxyBaHHsI HApaxOBaHHUX MPOLEHTIB BU3HAYAETHCS yMOoBamMu J{oroBopy
OaHKiBCchKOTO Britany.

3.6. Sfxmo Bkian B iHO3eMHIM BaJIOTI 1 CyMa HapaxOBaHUX MPOIEHTIB (YaCTHMHH TPOIEHTIB) €
MEHILIOI0 Bijl KYMIOPH HAaMEHIIIOTO HOMiHAITy I1i€i i1HO3eMHOI BaJFOTH, TO ISl YaCTHHA BHUILIAYY€ETHCS B
HalllOHAJIBHIN BATIOTI YKpaiHU 3a KypCOM, SIKMi BCTAaHOBITIOETHCS baHkOM 711 0OMIHHUX orepaltiiii Ha
JICHb BUIUIATH MPOLICHTIB.

3.7. Skmo Bxiag B 0OaHKIBCBKMX MeTalaXx 1 CyMa HapaXxOBaHUX MPOLEHTIB (YaCTUHU
NpOIeHTIB)/4acTHAa cymHu Bxiamy menmoro 10 (mecsaTs) rpamM 0aHKIBCBKOTO METalIy TO LIS YaCTHHA
BUIJIAUYETHCA B HAI[IOHANBHIA BalioTI YKpaiHW 3a KypcoM, SIKM BCTaHOBIIOEThCS bankom st
orepamiid KymiBili — MPOAaKy OaHKIBCHBKMX METAJiB Ha Yac BUIUIATH MPOLEHTIB (IIPH YMOBI BUILIATH
MIPOIICHTIB B 3JIUBKAX ).

3.8. Y Bumagky [OCTPOKOBOTO  NPWUNUHEHHS  BKJIAIHUX  MPAaBOBIAHOCHH  Tichs — ix
MIPOJIOBKEHHS/TIPOJIOHTAII] TPOIEHTH BUILIAYYIOTHCSA BIJIMOBIAHO JO yYMOB YyKiajaeHoro JloroBopy
0aHKIBChKOTO BKiamy 3 matv OCTaHHBOTO TPOJIOBXKEHHS, a 3a MOMEpeaH] Mepioan — BiAMOBIAHO 10
MPOLIEHTHUX CTaBOK 3a J[oroBopom, sKi Aisid Ha TOH yac.

4. MOPSIIOK 3MIHU ITPOLIEHTHOI CTABKH 110 BKJIALY

4.1 V Bumnaaky 3minu o0mikoBoi ctaBku HBY, mitodoro 3akonomaBctBa, TapudiB ab0 MONITUKH
banky, bank Mae npaBo 301IbIIUTH/3MEHIIUTH pO3Mip NMPOLEHTIB 3a /loroBopom GaHkiBchkoro Britagy
Ipo 110 TOBIIOMIISIE B 3araJbHOHAIIOHAJIBHUX 3aco0ax MacoBoi iH(popmalii; Ta/abo po3MillleHHs
BIJIMOBIIHUX TIOBIIOMJIEHb Ha JlomIKax OroJolieHb Yy MPHUMIMIEHHAX ycTaHOB banky, Ha odimilHil
IaTepHer — cTopinni banky www.kredobank.com.ua; Ta/abo HanpaBiieHHS OIITOK PEKOMEHJOBAHOTO
JMCTa 3a aJipecoro, ska BU3HaueHa KiieHtom [uia nucTyBaHHs 3a JloroBopoM OaHkiBchkoro Bxmany;
Ta/ab0 1HIIMM crIocOOOM He Mi3HilIe, Hixk 3a 10 (1ecaTh) AHIB 10 BCTYNY B CUJIY IIUX 3MiH.

4.2 Y Bunaaky Hesroau KimieHTa 31 3MiHOIO TPOLEHTHOI cTaBKHM 3a JloroBopom OaHKIBCHKOTO
Bxnany, Kiient 30008’ s13aHui He Mi3HIIIE OCTAHHHOIO poOOYOro JHS, IO Mepeaye NovyaTKky Aii HOBOi
NPOLIEHTHOI CTaBKU 3’SBUTHCA B baHK JUId NPUNMHEHHS BKJIAQJAHUX IPABOBITHOCHH Ta OTPUMATH
3aJUIIOK cyMH BKiamy Ta TpOIEHTH, sIKi HapaxOBYIOTHCS 3a CTaBKOIO, BH3HA4YeHOIO JloroBopom
OankiBchkoro Brmany.

4.3  Hesska Kiienta B crpok, Bu3HaueHudd 1. 4.2. miei ['maBu [lpaBun mo banky BBakaeThcs
BUSIBJICHHSM 3roau KiieHTa Ha 3MiHY IPOLIEHTHOT cTaBKU 3a JloroBopoM OaHKiBChbkoro Bkiany.

4.4  Skmo po3Mip NpOIEHTIB, BIAMOBIAHO 10 yMOB JloroBopy OaHkiBchbKOro Bkiaay, ckianaeTses 3
OCHOBHOI Ta JJOJaTKOBOI MPOIIEHTHOI cTaBKU, KilieHT 3000B’s13aHU B IeHb 3aKiHYEHHS IOBHOT'O POKY
3HAaXOJDKEHHsI KOIMITIB Ha Bxmamnomy paxyHky 3’sBUTHCh y bank ans yknanenHs JlogatkoBoro
JIOTOBOPY, Y 3B 53Ky 13 3MiHOIO OCHOBHOI NpOIIeHTHOI cTaBkH. HesiBka KiienTa y BU3HaueHuit cTpok 10
banky, BBaX)a€eThCs 3r0/I010 HAa 3aCTOCYBAHHS 3MIHEHOTO PO3MIPY OCHOBHOI MPOIIEHTHOT CTABKH.

45  SIxmo po3mip NpOILEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchbkoro Bxiiamy, ckiiagaeTses 3
OCHOBHOI Ta J0JaTKOBOi IMPOLEHTHOI CTaBKH, pO3MIp OCHOBHOI MPOIEHTHOI CTaBKHU MICII KOXKHOTO
MIOBHOTO POKY 3HaXOJ/KEHHS KOIITIB Ha BkiIagiHOMy paxyHKy, IPOTATOM Jii BKJIQJIHUX MTPABOBIIHOCHH,
BCTAHOBITIOETHCSI Y PO3MIpl, 3aTBEepkKeHOMY y baHky Ha 1ieli MOMeHT, Tpo 10 baHK moBijomisie B
HOPS/IKY, BcTaHOBNIEHOMY TI. 4.1. mi€ei I'nau [1paBui.

4.6 VY Bumaaky 3MiHHM TPOIEHTHOI CTaBKW Juisi BkimasniB, B SKMX BHUIIaTa MPOIEHTIB BiAOyJacs
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aBaHCOM OJIHOYACHO i3 BHECEHHSM KOIITIB Ha BkiIamHoMy paxyHOK, BaHK NMpPOBOAWUTH MepepaxyHOK
BUIUIAYEHUX MPOIEHTIB Ha mifactasi JloroBopy OaHkiBchbKkoro Bkiiamy Ta 3000B’s3aHMI TPOBECTH
JIOHApaxyBaHHsS Ta BUIUIATY NPOICHTIB a00 KimieHT 3000B’s13aHuil moBepHYTH baHKy CyMy HaJMipHO
BUIUIAYECHUX MPOLEHTIB 3a BKamoMm.

4.7  Tlicns 3akiH4eHHS BHU3HaAUeHOro JloroBopoM OaHKIBChKOro Bkiaay CTpoKy poO3MilIEeHHS
Bxnany, sikuit 3a0510K0BaHU Yy 3B S3KY 13 apelITOM KOIITIB, baHK 3/1iCHIOE 3MiHY MPOIICHTHOI CTaBKU
Bkiajy Ha TpOIIEHTHY CTaBKY y po3Mipi, sika i€ y baHky mpu JOCTpOKOBOMY PO3ipBaHHI BKJIAAY 3a
iHimiaruBoro Kiienra.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. CropoHun 3a HEBUKOHaHHS 3000B’s3aHb 1O BKJIAQJHUX IPABOBIIHOCHHAX, BH3HAYCHHUX
JloroBopoM, HECYTh BIIOBIAIBHICTG Y BIATIOBIAHOCTI 3 3aKOHOJAaBCTBOM Y KpaiHH.

5.2. bank Hece MOBHY BiJIOBIJANBHICTh 3a 30epexeHHs CyMH Bxiany Ta rapaHTye MOBEpHEHHS
OPURHATHX TPOIIOBUX KOIITiB CTaTyTHUM KamiTasoM baHKy 1 BCIM Halle)KHUM HOMy MaifHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky opopmienss [loroBopy 6aHkiBcbkoro Briany:
6.1.1. na xopucth TpeTpoi ocobu - mpaBa Kiienra 3a /loroBopom 6aHkiBchKkOoTO BKitany Hanexars:
- 710 MOMEHTY ipef’ siBieHHs TpeTboro ocoboro 10 banky nepiioi BUMory, 1110 BUILIMBAE 3 IPaB
Kiienra, abo BupaXeHHs HEIO iHIIMM criocoO0M HaMipy CKOPHCTaTHCh TAKUMH ITpaBaMu — KitieHry;
- 3 MOMEHTY Iipe’ siBiieHHs TpeTrboro ocoboro 10 baHky nepiioi BUMOrH, 110 BUILUIMBAE 3 IIPaB
Kiienra, a6o BUpaskeHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKMMH TpaBaMH: OTPHUMAaHHS
IPOLIEHTIB, NOMOBHEHHs cyMu Bxiany, 3MiHa ¢opMH BUILIATH MPOLEHTIB, JOCTPOKOBE MPUIMHEHHS
BKJIQJTHUX MTPABOBITHOCHH Ta MicIIs 3iiicHeHHs bankoM inenTuddikartii ii ocoou — Tperiit 0co0i;
- skmo TpeTs ocoba, Ha KOPUCTSH sAKOi 3podsieHo Bkian, BinMoBuiiacs Bix Hboro, KitieHT, sikuit
ykiaB JloroBip OaHkiBchbkoro Bkiagy, mae mpaBo BUMaraTH MOBEpHEHHs oMy cymu Bxriamy abo
nepeBeIeHHs Horo Ha CBO€ IM’1.
6.1.2. na kopucth Burogonalysaua - mpaBa Kirienra 3a JloroBopom 6aHKiBChKOTO BKITagy HamexaTh:
- Burogona0yBauy o ocsarHeHH:o 18 (BiCIMHAIIATh) pOKIB, IKUM Ma€ paBo y Oyib-sKui yac
3BepHYTHUCH Y baHK i3 BUMOTOFO PO BHUILIATY HOMY CyMHU BKilany Ta HapaxOBaHUX Ha HEl MPOLIEHTIB Yy
po3Mipi, Bu3HaueHoMy JloroBopoM G6aHKiBcbkoro Bkiany.
6.2. MOXIIUBICTh JTOCTPOKOBOTO 3HATTS KitieHTOM wacTuHu Biiamy BH3HA4YaeThCs yMOBaMHU
JloroBopy 6ankiBchKoro Briiaay 1 Moxe:
- HE JIOITYCKATHCS;
abo
- JIOITYCKATHUCSI.
6.3. KiieHT Mae mpaBo HaJaTu HaJEKHUM YMHOM O(OpMIIEHE OpY4YEeHHs i1HIIINH 0co0l Ha MpaBo
PO3TOPSIIKEHHST CyMOt0 Britagy i mporieHTaMu 1o HbOMY.
6.4. Ilicnsa 3akiHUEHHS BKJIAQJHUX IMPABOBIJHOCUH Ta MPH JOCTPOKOBOMY IMPUIIMHEHHI BKIIAJHUX
paBoOBiTHOCHH Ha BUMory KirienTa baHk MpoBOINUTH OCTaTOYHHI pO3paxyHOK MPOIIEHTIB 3a Bkiagom
1 moBeptae KiienToBi BHECeHY cymy Bkiany B moBHOMY 00cs3i.
6.5. Tlpm HEoOXiMHOCTI JIOCTPOKOBOT'O TPHWIIMHEHHS BKJIAJHUX MpaBOBiIHOCWH, KimieHT
3000B’s13aHUI THCEMOBO MOBITOMUTH TIpo 1ie baHk 3a 2 (1Ba) poOoYMX AHIB 10 MPOIIOHOBAHOTO JHS
NPUTTMHEHHS BKIIQJHUX MPABOBITHOCHH, IIUIIXOM T0J1adi 3asiBH Ta OTPUMaTH cyMy Bkiaay, B mopsaky
BU3HaueHoMY JloroBopom OankiBcbkoro Bkiany ta numu IlpaBunamu.
6.6.  KiieHT Mae nmpaBo MPUITMHATH BKJIATHI TPABOBITHOCHHH Ta OTPUMATH CyMy Bkiany, B mopsaKy
BU3HaueHoMY JloroBopom OankiBcbkoro Bkiany ta numu IlpaBunamu. [Ipu npomy, bank moxe:

6.6.1. BurutauyBatm KUIi€HTy TpOLEHTH pidHi, BHXOASMYM 13 (DAKTUIHOTO CTPOKY
3HAaXO/PKEHHS KOMITIB Ha BriagHOMy paxyHKy 3 ypaxyBaHHSIM MHOpPSAKY HapaxXyBaHHS MPOIIEHTIB
BiANOBIAHO 110 1. 3.2. 1iei ['naBu [Ipasui, y po3mipi, 1o AitoTh y baHky mpu 10cTpoKOBOMY pO3ipBaHHI
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BKIany 3a iHimiatuBoro Kiienta Ha maty 3amydeHHs Bxnamy. [Ipu npomy, Kmient gopydae banky
yTPUMATU CyMY HQ/IJIMIIKOBO CIUIAYEHUX MPOIEHTIB 13 cymu Bkiany.

abo

6.6.2. BurutauyBatu KIlieHTy NpOIIEHTH pidHI 32 Bechb CTPOK 3HAXO/pKEeHHS Bxmany Ha
BknagHomy paxyHKy, 3 ypaxyBaHHSAM IOPAJKY HapaxyBaHHs IPOLIEHTIB BIANOBIAHO A0 II. 3.2. miei
I'maBu IlpaBwmii, KW AOPIBHIOE CyMi HAapaxOBaHUX 1 BHUIUIAUYEHHX BiANOBITHO 70 yMOB JloroBopy
OaHKiBChKOTO BKJaay mponeHTiB, IpH [bOMY:

- baHK He MPOBOJNUTH MEepepaxyHOK MOMEPEeTHHO HAPAXOBAHUX Ta BUILIAYCHHUX MPOLEHTIB,
KpIM BUIIAJKIB Iepe0aYCHHUX Y IIbOMY ITYHKTI;

- KitienT He moBeprae monepeaHbO OTpUMaHi MPOLEHTH O boMy Bkiiagy, KpiM BUNAIKIB,
nepeadayeHuX UM ITyHKTOM;

- AKIO0 cyma Bxilany nmepBHHHOIO BHECKY 3HAaXOIUThCSA Ha BrilagHOMy paxyHKy MeHIe
OJIHOTO MICsIIIsl, TO 110 TakoMy BKialy HapaxoBYIOTbCS 1 BUILIAUYIOThCS IIPOLIEHTH Y PO3MIpi, L0 AisUIN
y banky npu nocTpokoBoMy po3ipBaHHI BKJIaTy 3a iHimiaTuBoro KiieHTa Ha naty 3amydeHHs Bxmany.
ITpu npomy, Kiient nopyuae banky yrpumaTy cyMy HaJUIMIIKOBO CIIJIaY€HUX HOMY IPOLIEHTIB 13 CyMU
Bxuany.
abo

6.6.3. BumulauyBatu Kili€eHTy TpOLEHTH pidHi, BHXOASMYM 13 (DAKTUYHOTO CTPOKY
3Haxo/keHHs Bknany Ha BrilagHoMy paxyHKy 3 ypaxyBaHHSM HOpPSAKY HapaxyBaHHS IPOLEHTIB
BinmoBiAHO 10 1. 3.2. 1iei ['maBu [IpaBwi, y po3mipi:

- MPOLIEHTIB, 10 iKYy baHKy mpu JAOCTPOKOBOMY pPO3ipBaHHI BKIAIy 3a 1HIIIaTUBOIO
Knienra Ha naty 3amydenHs Brxiagy, sSKIIO CTpOK 3HaxXo/KeHHS Bximany Ha BkimagHomy paxyHKY
MEHILIE OJIHOTO POKY;

- IPOLICHTIB 32 IOBHUH piK 3HaX0pkeHHs Briiany Ha BriiagHomy paxyHKy;

- IIPOLICHTIB 3a KOXKEH MOBHUU MiCsIlb 3HaXO/PKeHHS Bkiany Ha BkinanHoMmy paxyHky, 3a
YMOBH 3HaXOJDKCHHS KOIITIB Ha BKilagHOMyY paxyHKy 1moHaj 3 (TpH) pOKH;

- MIPOLIEHTIB, HE3AJIEKHO B1Jl CTPOKY 3HAaXOJUKeHHs Bkiany Ha BxiangHomy paxyHKy, npH
YMOB1 HaJIaHHS MIJTBEP/IKEHHS PO BHUKOpUCTaHHS Bkiiagy Ha HaBuaHHS abo JIIKyBaHHS OocoOu
(BuromonabyBaua), Ha KOpUCTH SIKOi BHECEHO Bkuias.
abo

6.6.4. BumauyBatu KilieHTY MpOLIEHTH, BUXOJISYM 3 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BriasHOMyY paxyHKY 3 ypaxyBaHHSM MOPSAKY HapaXyBaHHS MPOLIEHTIB BIANOBIIHO 10 11.3.2.
uiei 'masu IIpaBui1, y po3mipi NPOLEHTHOT CTaBKH, 110 Jisja MPOTATOM OCTaHHBOI'O ITOBHOTO MEPIONy
3HAXOJ[KEHHS KOITIB Ha BkagHoMy paxyHKy, 3rigHO rpajaailii, Bu3HaueHoi JJoroBopom 6aHKIBCHKOTO
Bknany Tta Tapudamm banky. IIpu moctpokoBomy oTpumani cymu Bkiany, bank mnpoBoanTh
nepepaxyHoK MPOLEHTIB, B 3aJI€KHOCTI BiJl (PaKTUYHOTO CTPOKY 3HAXOJKEHHsI KOIITIB Ha BxianHomy
paxynky. Ilpu npomy, Kiient nopyuae banky 3menmmtu cymy Brxiagy Ha cymy HaJUIMIIKOBO
CIUTAYEHUX MPOLEHTIB;

6.6.5. BurulauyBaTu KilieHTy NpOIEHTH pidyHI 3a BeCh CTPOK 3HAaXO/pKeHHS Bxmany Ha
Bxnangnomy paxyHKy, 3 ypaxyBaHHSM HOpPSKY HapaxXyBaHHS INPOLIEHTIB BIAMOBIAHO 10 M. 3.2. wmi€i
I'maBu IlpaBwmi, sSKuii JOPIBHIOE CyMi HAapaxOBAaHUX 1 BHUIUIAYEHUX BIJNOBITHO 10 yMOB JloroBopy
OaHkiBcbKOro Bxiamy mpoueHTiB, pHU LbOMY:

- 32 HEMOBHHMM MicAllb 3HAXO/PKEHHS KOWITIB Ha BKiajai HapaxoBYIOThbCA 1 BHUILIAUYIOTHCS
MPOLEHTH Y PO3Mipi, 110 AisuiM y baHKy Mpu JOCTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiliaTuBoro Kiienra
Ha JIaTy 3aj1ydeHHs Bxuany;

- 32 MOBHUI MICALb TPOLIEHTH MEPEPaxoBYIOTHCS 110 CTaBIl BU3HAaYeHOI Tapudamu banky s
JTAHOTO By BKJIQAy Ha JaTy 3anyueHHs Bxuiany;

- Kiient nopydae banky yrpumMaTi cyMy HaJUIMIIKOBO CIJTAYEHUX HOMY MPOIEHTIB 13 CyMHU
Bxuany.

6.6.6. BurutauyBatu Kili€eHTYy NOpOIEHTH IHIIMM CIOCOOOM, BH3HaueHUM JloroBopom
OankiBcbkoro Bxmany.
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6.7. bank mae mpaBo iHiIiIOBaTH BHeCEHHs 3MiH B JloroBip OaHkiBCchkoro Bkiamy, kpiM 3MiHH
NPOIEHTHOI CTAaBKM, HE HIBHJIIE, HDK 4Yepe3 OAWH MOBHMU pik 3 Aatu ykiazeHHs [loroBopy abo
HacTymHoi mpoJioHraiii JloroBopy 6ankiBchkoro Bxmany, nuisixom HamicaanHs KitieHTy BiIIOBITHOTO
NUCHMOBOTO MTOB1IOMJICHHS.
6.8. Kienrt 30008’ s3anumii ipotsarom 10 (necsaTy) nHIB Bia JHSA HagiciaHHsS baHKOM MOBIAOMIICHHS
npo 3MiHy ymoB JloroBopy 6aHkiBchkoro Bknany (m.6.7. miei ['maBu IlpaBui.) 3’ sButucek y bank as
ykianeHHs JlogaTkoBoro J0roBopy.
6.9. V Bunanky BigmoBu KiienTa Bix BHeceHHs 3MiH y JloroBip 6ankiBchkoro Bxiany (m. 6.8. miei
I'maBu IlpaBui) abo #WOro HEABKM y BCTAHOBJEHUW IuMU [IpaBuimamu CTPOK I YKJIaJACHHS
JlonaTkoBOro IOroBOpYy, BKJIAAHI MPAaBOBIAHOCHHM BBAaXA€ThCS NpUNMHEHUMH. [lpu 1mpomy, cyma
Bxuitany Ta HapaxoBaHi Ha Hei MPOLIEHTH MOBEPTAIOTHCS Ha MOTOYHUI paxyHOK Kiienta y banky (3a
YMOBH HOTO HAasBHOCTI), a MPHU BIJICYTHOCTI MOTOYHOTO paxyHKy Kiienta y banky 30epiraroThcs y
banky 10 MomeHTy iX oTpumaHHs KilieHTOM Ha paXyHKY/paxyHKax, SKUi/sKi MpU3HAYCHUH/ TIpU3HAYCH1
JUTS 00JTIKY TaKUX KOIITIB, MPH I[bOMY MPOIICHTH HE HAPAXOBYIOTHC.
6.10. TIlonoxenns mn.6.7. wmiei I'maBu IlpaBun He 3acTocoByrOThCA MpH 3MiHI baHkoM po3mipy
MIPOIIEHTHOI CTaBKH, BiNOB1IHO 10 1. 4 miei ['maBu [Ipaswr.
6.11. 'V Bumajxy, SKIO TEPMiH BUKOHAaHHS baHKOM CcBOiX 3000B’s13aHb 110 MOBEPHEHHIO cyMH Briany
abo mepepaxyBaHHIO IMPOICHTIB, oO0ymoBiIeHHX JloroBopom OaHKiBChKOTO Bkiamy, mpumnamae Ha
BUX1JHUI a00 CBATKOBHI JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MepIInii poOounii eHb, KUl
CITiye 32 BUXITHUM 200 CBITKOBUM JIHEM, 3 HapaxyBaHHSIM IPOLIEHTIB 3a Iii JHi.
6.12. Ilepen mpoBeneHHSIM orepailii 3 BUKOpUCTaHHSIM Bxiannoro paxynky Kiient 3000B’s3aHuit
o3HaifomuTHucs 3 Airounmu Tapudamu banky, siki BCTAHOBIIIOIOTH OIUIATY 3a It0 onepaito. [IpoBenenHs
KnienTom omepariii o3Hauae, 1o BiH o3HalloMHUBCS 3 Aitounmu Tapudamu banky.
6.13. YV Bunazaky BimiMoBH baHKy IpOJIOHTYBaTH/TIPOAOBKHUTH BKJIAJHI IPAaBOBIIHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxnany, YMOBaMHU  SIKOTO nepeadaueHo MOJKITUBICTh MIPOJIOBKUTHU
MIPOJIOHTYBAaTH/TIPOIOBKYBAaTH BKJIQJHI TPABOBIIHOCHHU IO CIUIMBY, BCTAaHOBJIEHOTo JloroBopowm,
CTpoKy po3mimieHHst Bkiany na Bxnagnomy paxynky, bank nmosinomisie Kitienta nmpo Taky BiIMOBY He
ni3Hime, HK 3a 10 (#ecsaTh) KajneHAApHUX JHIB [0 HACTaHHS CTPOKY po3MilleHHs Bkiany,
BCTaHOBIIEHOTO JloroBopom OaHKiBChKOTO BKiamy, nuisxom:

- PpO3MIILLEHHS BIJAMOBIAHOIO TMOBIJOMJIEHHS Ha odiuiiHiil I[HTepHeT-cTOopiHIl banky
www.kredobank.com.ua;
Ta/abo

- HaJICWJIaHHS MOBiAOMJIeHHS BiAnoBigHO 10 1.1.8. Po3niny IV nux IlpaBu.
6.14. 'V Bunaaky BigMoBH KIll€HTOM NpOJIOHTYBAaTH/IPOJOBKUTH BKJIAJHI NPAaBOBIJHOCHH 3a
JoroBopom OankiBcbkoro Bxmany, ymoBamMu SKOTo TMepea0adeHO MOXIIMBICTh MPOJIOBXKUTU
IIPOJIOHTYBAaTH/TIPOIOBKYBAaTH BKJIQJHI TPABOBIIHOCHHU MO CIUIMBY, BCTaHOBIIEHOTO JloroBopom
OankiBcbkoro Bknagy, ctpoky posminieHHst Bknany Ha Bkiagnomy paxynky, Kimient nosinomisie bank
PO TaKy BIAMOBY HE Mi3HilIe, HIX 3a | (0uH) KaJleHIapHUH JeHb 10 HACTAHHS CTPOKY PO3MILEHHS
Bxuany, BctanoBneHoro JloroBopom OaHkiBchkoro Brnamy:

- [IUISIXOM CKJIaJaHHS y NMUCHhbMOBOMY BHIJISA1 BIATOBIJIHOI 3asiBU Ta HaJaHHI i MpalliBHUKY
banky y Biniienni banky;

- 3acobamu Cuctemu.
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I'JTABA 3. IOPAJOK BUI'OTOBJIEHHA TA BUKOPUCTAHHSA BAHKIBCBbKHUX
IIVTATIZDKHUX KAPTOK (BIIK)

1. YMOBU BUI'OTOBJIEHHSI TA BUKOPUCTAHHS BAHKIBCBbKUX
IIVTATIZDKHUX KAPTOK (BIIK)

1.1 bank Hamae Kmienty ([epxarento BIIK) mocmyru mono Burorosienns BIIK Tta 3aiiicHeHHS
orepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosisie BIIK ruatikHuX cuctem, BU3HaYeHUX 3asiBoro-/[oroBopom Ta [lomatkom 1o
1.3.  BIIK odopmusieTrscs bankom micns ykmaneHHs Kiienrtom i3 bankoMm BiamoBimHO1 3asiBU-
HoroBopy ta [lonatky a0 3asBu-Jloropopy y T.4 y nopsaky nepeadoadenomy m. 1.19. Pozuiny I [Ipasu.
1.3.1. V¥ Bignosinnomy onatky no 3asBu-/loroBopy, saxuii nianucanuii Kimienrom,

BimoOpaxkatotbest Bei BIIK, mocnyru mono BuroroBnenns takux BIIK Ta 3mificHeHHs omepariiii 3a
takumu BITK, Hanatotecst bankom Kiienty ([lepsxarento BIIK).

1.3.2. Odopmienns goaatkosoi BIIK Ha ManomniTHIO a00 HeAie3AaTHY 0CO0Y 3M1MCHIOEThCS

muuie 11 [IpencraBHUKOM.

1.3.3. Bupnaua nonatkoBoi BIIK, odopmieHnoi Ha ManoniTHIO/HEI€3MaTHY 0c00y

3nificHIoeThes [lpeacraBauky 6e3 HeoOxiaHoCTI HajaHHs JJoBipeHOCTi.

1.3.4. 3a Josipenictio [Ipeacrasuuk Kiienra//lepkatens BIIK mae npaBo orpumatu BIIK,

ane npu upomy IlpencraBHuk He Mae mpaBa kopuctyeatucs Ttakow bIIK ta bank He Hece
BIJIMOBIAAILHOCTI 3a MPOBEIeHHS omnepailiil 3 Bukopuctanusam bIIK, BugaHoi Takum 4uHOM.

1.3.5. dxmo Bignosigawmii ogatok no 3asBu-JloroBopy nmianucyerbest [IpeacraBHUKOM, TO Y

takomy Jlomatky BimoOpaxaroThecsi BukIOYHO Ti BIIK Ta iHdopmaris mpo HUX, fKa JOCTyIHa
BignoBigHOMY [IpecTaBHUKY BiIOBIAHO 10 HOTO MOBHOBAXKEHb.

1.4. Kuient ([epxkatens BIIK) kopucryerbes BIIK mpoTsirom 3a3HadeHOro Ha Hild CTpOKY,
TOTPpUMYIOUNCh yMOB mmx IlpaBun, 3asBu-lloroBopy Tta I[IpaBun KOpUCTyBaHHS OaHKIBCHKHMH
IUIATDKHUMU KapTkaMu baHky.

1.5. Ogznaitomnienns KiientiB 13 3mictoM [IpaBun kopucTyBaHHsS OaHKIBCBKMMHU ILTATIKHUMHU
KapTKkaMu baHKy 3[1HCHIOETBCS MUTSIXOM po3MilieHHs1 TeKcTy [IpaBun kopucTyBaHHS OaHKIBCHKUMU
IUIATOKHUMU KapTkamu banky Ha odimiiiHiil [aTepaer — cropinmi banky www.kredobank.com.ua Tta y
npuMinieHHsax banky B noctymHoMy st KumientiB wmicui. KiieHT migTBepakye o3HalOMIIEHHS 3
[TpaBmiiaMu KOpPHCTYBaHHS OaHKIBCHKHUMH IUIATOKHAMH KapTKamMH bBaHKy Ta TOTOKYEThCS iX
JOTPUMYBATHCS, IUTSIXOM MignucanHs 3asBu-J{oroBopy Ta BianosigHoro Jloaatky no 3assu-/{orosopy.
1.6. bank Hagae Kiienty ([epxkarento BIIK) BIIK mpotsirom 10 (zecsiti) poOoYNX THIB Micist HATaHHS
HUM YyCiX HEOOXiJHUX JOKYMEHTIB Ta BIAKPUTTS HoMmy BianoBifHOro IloToyHOro paxyHKy 3a sIKUM
BunyuieHo bIIK ab6o y i ctpoku, Bu3HadeHi bankom.

Otpumannsa [IIH-xony [epxxarenem BIIK 3aiiicHioeTbes y cmoci0, BusHaueHuid IlpaBmiiamu
KOpucTyBaHHS OaHKiBcbkuMHU IutaThkHUMHE KapTkamu AT «KPEJIOBAHK», mo 3arBepmkeHi
Pimennswm Ilpasninng banky Ne292 Bing 27.02.2020 (3 nmojaibliMMH 3MiHaMHU Ta JOMOBHEHHSIMH) Ta
posmimieni Ha Caiiti banky.

1.7. Kuient (Hdepxarens BIIK) mae nmpaBo odpopmutu nogarkoBy BIIK Ha cebe abo Ha iHIIY 0c00y.
1.8.  VYeci BuTtpaTH, NoB’s3aH1 13 BUKOPUCTaHHSAM OCHOBHOI Ta/abo nomatkoBux BIIK moxiagarotbes
Ha Kutienra.

1.9. Kuient (Hdepxxatens BIIK) Brpasi 3BepHyTHCh Y baHk 13 3as1B0t0 Mpo OJIOKYBaHHS (TUMYacoBe
omoxyBanHs) BIIK Tta/abo Bunyuenns momarkoBoi BITK.

1.10. IIpo Brpary BIIK Ta/a6o y Bunaznxy, sikuio [TTH-kox BIIK craB Bimomuii TpeTiM ocobam, a Takox
IpU BUSBIIEHHI HecaHKU1OHOBaHOro BukopuctaHHs BIIK (B T. 4. miaxpaiicbkux omepamiit) Kmient
(depxatens BIIK) moBuHeH HeraitHo moBimomutu bank (3a Tenedonom, BkazaHuM y 1.5.7 uiei ['maBu
[TpaBuit) Ta BunHuTH 1ii 151g brnokysannst BIIK.
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1.10.1. BbnokyBanusi BIIK BimOyBaethcsi B IlpomecunroBomy llentpi banky 3a m3Binkom Kitienta
(depxarens BIIK) B KoHTakT-IIeHTp 32 yMOBHM YCIIIIHOTO 3aBEPIIEHHS MPOIENypH ayTeHTH]iKarii
Knienra.

1.10.2. V Bumaaky nemoxuimBocTi ayreHTHdikamii Kmienta (Hepxatens BIIK), bank mae mpaso
tumyacoBo binokysatu BIIK 10 MoMeHTy:

- oopmrnenns Kmiearom ([epxkarenem BIIK) mucemoBoi 3asBu npo brnokyBanns BIIK y BigmineHH1
banky;

- noBTopHOTO 3BepHEHH: Kiienra ([epxarens BIIK) B Konrakt— nentp 3 metoro 3minu crarycy BIIK
32 YMOBH YCHIIIHOTO 3aBEPIICHHS POLeIypy ayTeHTUDIKaIlii;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

1.10.3. Y Bunaaxy BUsBJICHHs HecaHKIIIOHOBaHOTO BUKopucTanHs BIIK (B T. 4. maxpaiicbkux onepariii)
Knienr (Hepxarens BIIK) moBuneH 3BepHyruch 10 banky Ta ckiacTu 3asBy Ha NpPOBEICHHS
MPETeH31MHOT pOOOTH.

1.10.4. Ha mixcraBi OTpuMaHOi 3asBU Ha MpPOBEACHHS TNpeTeH3iiiHoi poOotu bank 3000B’s3aHuit
yrpoaoBxk 10 poOouux IHIB po3MOYaTH MPETEeH31IHY poOOTY 3rigHO 3 MpaBmiaMu [lnatixHoi cuctemu,
sKa BKJIIOYAE 3’sICyBaHHS OOCTaBUH MpoBeAeHHS cripHoi miatikHoi omeparii mo BIIK 3rimno 3
npoueaypHUMH MoIuBocTAMU [lmatixkHoi cuctemu. IlperensiitHa poboTa 3M1HCHIOETBCS B CTPOKH,
BU3HAYEHI paBWiIaMu BianoBiaHoi [InarixkHoi cucremu. SIk mpaBumiio, 3rijHo 3 npasmwiamu [lnatixanx
CUCTEM CTPOK MTPOBEICHHS MpeTeH3iitHoi pobotu He nepesutye 180 nuis. 1o 3aBepiieHHi mpeTeH3iiHoT
po6otu bank Hagae Kiienrty indopmariro mpo ii pe3ynbTaTy.

1.11. Kuient (Hepxarens BIIK) mae mpaBo 3BepHytHcs a0 baHky i3 3asBOIO MpO BHITYCK HOBOI
(noBux) BIIK:

- npu BTparti, momkopkeHHi bITK;

- IpY 3aKiHYeHHI CTPOKY 11 (iX) naii, 3a 30 1i6 o matu, Bkazanoi Ha BIIK.

1.12. bank Brpasi 6e3 nosicienHsa npuynH BinMoBuTH Kiienty ([epxkatemto BIIK) y nepeBumycky
BIIK a6o npunuuunTH ii (ix) aito. [Ipu mpomy, Kimient ([epxarens BIIK) moBuHeH HeraitHO NpUIHHATH
1.13. banx npusynunse aito BIIK:

- y pa3i nepeBuiieHHs Kiientom ([epxatenem BIIK) BcTanoBneHoro IniMiTy BUTpAT,
BHU3Ha4yeHoro numu Ilpasunamu ta JJorosopowm;

- y BUINAJKY Mi103pH Ha HecaHKIioHOBaHe BukopucTanus bITK.

1.14. Posmimenns BIIK y Bianosiguuit MixuHapoanuit CTon-i1uct Ha BU3HAUYEHUN TEPMIH Ta PETiOH,
3TiHO 3 TpaBUJIaMH BiAMOBiHOT [1naTikHOi cucTeMu MPOBOAUTHCS Ha MiACTaBl MICHbMOBOTO 3BEPHEHHS
KnienTa ([epxarens BIIK) y CtpykrypHuii niapo3ain banky ta omaru komicii BignosiaHo 10 Tapudis
banky.

BIIK BBaxaeThcst po3mimieHoo B MixkHapogHoMy CTOM-JIMCTI 3 MOMEHTY 1i IOCTAaHOBKHM BiJIMOBIIHO1
[TnatixHoIO cuctemoro y MixkHapoauuii CTomn-mcT.

1.15. 3 meTor0 YyHUKHEHHS (PIHAHCOBMX BTpaT 4yepe3 HecaHKIioHoBaHe BukopucTtanHs BIIK, bank mpu
odopmienHi BIIK BcranoBmoe 6a30Bi aBTOpU3alliliHi JIIMITA Ha 3[IHCHEHHS Omepalliii 3a JOMOMOTOI0
BIIK B po3mipi, sixi Bu3HaueHi y Tapucdax banky.

1.16. bank mae mpaBo 3MiHUTH 0a30BUN aBTOPU3ALIMHUN JIMIT Ha 1HIWBITyaTbHUN aBTOPU3ALINHUN
Jimit 6e3 momatkoBoro mosigomienus Kiienta ([epxkaresnst) BITK». Kient ([lepkaTtens) mMae mpaBo
3MIHUTH 0a30BUI aBTOPU3AIIIHUIMA JIIMIT Ha 1HIWBITyaTbHUIN aBTOPU3AIIIMHNAN TIMIT IUIIXOM 3BEPHEHHS
B Konrtakr-nienTp banky.

1.17. bank, y Bu3HaueHuit HuM croci0, npu Bugaui BIIK nosignomisie Kiienta ([epxxarens BIIK) npo
naty 3akiHueHHs tepMminy aii BIIK. bank nomatkoBo mosimomiisie Kmienta ([epxkarens BIIK) mpo
3akiHdeHHs TepMiny Aii fioro BIIK we mi3nimne Hix 3a 10 (AecaTh) KaneHAapHUX JHIB A0 HACTAHHS Ii€i
noxaii, musixom HancunanHa CMC-moBimomneHHss Ha @DinancoBuii Homep Tenedony Kiienra
(depxarens BIIK), mo 3a3Hauenuii B y BiamoBigHomy Jlomatky no 3asBu-JloroBopy Ta iHIIHMX
JIOKyMeHTaX, 110 nojaaBanuck Kiientowm (Iepxarenem BIIK) no banky y 3B’ 3Ky 13 ykiageHHsaM Ta /abo
BUKOHAHHSM YMOB Jl0roBopy Nnpo BiIKPUTTSI OaHKIBCHKOT'O PaXyHKY.

1.18. Y pasi 3minu TapudiB bauky (B yactuni Tapudis 3a onepauisimu 3 Bukopuctanuam BIIK) Ta/abo
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[TpaBun xopuctyBanHs BIIK bank, e menm, Hix 3a 30 (TpUALSTH) KaJICHIAPHUX JTHIB 10 HAOpaHHS
YHHHOCTI IMMU 3MiHaMU, TToBigoMIIsie Tipo Taki 3minu Kuienra ([lepxatenst BIIK) onnuM i3 crioco6iB
abo KuIbKOMa 13 crmoco6iB, mo nependaveni m. 6.6. I'maBu 1 Po3minmy II mux IlpaBunm , a Takox
OTIPWJIIOJJHEHHSI BHU3HAYEHUX LMUM NyHKTOM [IpaBui 3MiH, ogHMM a00 JEKUIbKOMAa i3 HACTYIHHX
crioco0iB (Ha BuOip baHky):

- B 3arajIbHOJIOCTYITHUX MICLSAX NPUMIIIEHb omepamiifHuX abo KacoBUX miapo3ainiB banky (BiaaiineHs
TOIIIO);

- Ha Caiiti banky;

1.19. 3minu o IIpaBun kopucTyBaHHS OAaHKIBCHKUMHM IJIATIXKHUMHU KapTkamu banky Ta/a6o Tapudis
O6anky € moromkenuMu Kiientom (Hepxkartenem BIIK), skmo 710 garu, 3 $SKOi BOHHU
3actrocoByBatuMyThcs, Kiient ([epxkarens BIIK) ©He mnoBimomMuTs baHk mnpo nNpuNUHEHHS
NPaBOBIHOCHH LIOAO0 BUKOpUCTaHHS Ta obciyroByBanHs Bcix BIIK Kiienta (Hepkartens BIIK),
nuisixom mignucaHHs  Jlomatky npo 3asBu-/loroBopy, sAkuM nepeaOadeHO Take MPUIMHEHHS
npaBoBigHocHH Ta He ioBepHe Bci BIIK, nassHi y Knienra ([epxarens BIIK).

1.20. SIkimio mpoTaromM OCTaHHIX IIECTH MicsIliB TepMiny (ctpoky) aii BIIK BinOyBanuce omnepaiii no
BIIK, To BIIK nepeBunyckaerbes KitieHTY Ha HaCTYmHHIA cTpOK 0e3 HeoOXiqHOCTI 3BepHeHHs KitienTa
mono nepesunycky BIIK. B inmomy Bunanky Kiienty ([epxatento BIIK) HeoOXigHO 3BEpHYTHCH Y
Bigninenns banky mns odopmuenas HoBoi BIIK. [lns orpumanns nepeumymieHoi BIIK Kiient
(depxatens BIIK) mae 3BepHyTHCch B bank nmpoTsrom octaHHbOTO Micsist TepMiny (cTpoky) aii BIIK,
SKIIO 1HIIE He mependaueHe 3asBoro-lloroBopom Ta/abo mwmu [lpaBwiramu, Ta/abo IlpaBumamu
KOPUCTYBaHHs 0aHKIBCBKUMU IIATIKHUMH KapTkamMu baHky.

1.21. bauk nepesumyckae BIIK Kitienra (depxarens BIIK) npu 3akiHueHHi cTpoky (TepMiHy) ii 1ii, Ha
BIIK Takoro »x camoro Tuny BIIK, a y pa3i npununenns emicii nanoro Tumny BIIK — na BIIK inmmoro
Tumy BIIK 3rimno 3 YmoBamu wmirpamii BIIK, siki € HeBix emHO0 yactmHOro nanux IlpaBmn Ta
po3MilytoThCs Ha odiriiiHiil [HTepueT — cropinmi banky www.kredobank.com.ua.

1.22. V Bunanky Hesroau Kiienta 3 Ymoamu mirpanii BIIK, Kiient mae npaBo posipBatu 3asBy-
JHorogip 3 bankom B nopsaky, BuzHauenoMy I[IpaBunamu (6e3 criatu 10AaTKOBOI KOMicii 3a po3ipBaHHS
3asiBu-/{orosopy).

1.23. Kuient (Hdepxatens BIIK) y Bunagky Brpatu/3a0yrts [IIH-k01y Mae MOXXIIMBICT TOBTOPHO
CKOPHCTYBATHCh ITOCIYTOl0 3aMOBJIEHHSI HOBOTO enekTpoHHoro [1IH-kony BinnosigHo a0 n. 1.6. I'maBu
3.manux ITpaBuny.

1.24. bank 3a0e3neuye MOXIJIMBICTh 3/[IHCHEHHS] O€3KOHTAKTHUX TIJIATEXIB 3 BUKOpUCTaHHsAM CepBicy
Mob6inbHuX miatexis. 3a gonoMororo CepBicy MOOUIBHUX IUIATEXIB MOXKHA 31 CHIOBATH PO3PaXyHKH
B TOProBO-CEpBICHIM Mepexi, B MOOUIBHMX JOJaTKax Ta Ha BeO-caiitax. MoOinbHUI
HOPUCTPINA/MIOPTATUBHUIN TMPUCTPIM, SKUM BUKOHYETHCS IMOKYNKa B TOPrOBO-CEpPBICHINH Mepexi, Mae
niaTpuMyBatu TexHosorio NFC.

1.25. na 3pilicHeHHsa omepaniid 3a momomoroio CepBicy MOOUIBHHX IJIaTeXiB Ha MoOiTbHUN
NPUCTPIH/MTOPTATUBHUAN TPHUCTPI HEOOXiTHO BCTAHOBUTH MOOUIRHHI J0JAaTOK Ta 3apeecTpyBaTdu B
Hpomy bIIK.

1.26. 1519 oTpMaHHS AKICHUX MOCIYT 3 BUKOPUCTaHHAM MOOUIBHOTO 3aCTOCYHKY, IOTPIOHO BpaxyBaTu
TEXHIYHI BUMOTH 710 MoOiIbHOTO npHcTporo/mopratuBHoro npuctporo Kmienra/Ilepxarens BIIK, mo
omnucani Ha Caiiti banky 3a HacTynHuM nocwinanusm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SIKICTh Ta Oe3MeuHiCTh KopucTyBaHHs CepBicOM MOOUTBPHHUX IJIATEXKIB, SKILO
JUIsl BCTAHOBJIEHHSI Ha CBI MOOUIbHMI TpuCTpii / mopTaTuBHUN mHpucTpiii MoOiIpHOrO A0AATKYy
Knient/depxarens BIIK BukopucToByBaB iHmIi jxepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpanis Kmnienra//lepxkatens BIIK B Cepsici MOOUTbHUX IIIaTEXKIB Ta MOr0 BUKOPHUCTAHHS
3IHCHIOETBCSA Y BiAMOBIAHOCTI 10 [IpaBui Ta ymoB kopuctyBaHHs CepBicoM MOOITBHUX TUIATEXKIB, SKi
€ HEeBIJ’eMHOIO YacTHHO JaHux [IpaBui (myOmikyroThCsl Ha caiiTi baHKy 3a HACTYMHUM MOCHUJIAaHHSIM
http://www.kredobank.com.ua).

1.29. KondinenmiifHicTh Ta Oe3meka mepenadi JaHUX 3a0€3MeUyIOThCS BIiAMOBIIHO O PETJIaMEHTIB
Kommnaniit Google/Apple.


http://сайті/
http://www.kredobank.com.ua/
http://www.kredobank.com.ua/
http://www.kredobank.com.ua/
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2. TOPSIIOK 3[ICHEHHS ONMEPAIIIII 3 BITK

2.1. bank s3mniiicHioe po3paxyHkoBe oOciyropyBaHHs Kirienra (lepxkartenss BIIK) B mopsaky
BCTAHOBJICHOMY YWHHHM 3aKOHOJABCTBOM, mmMMu I[lpaBummamu, 3asBoro-JloroBopom Ta 3rigHO
CTaHJApTIB BIAMOBIIHOI IJIATIKHOT CUCTEMHU. 3aJCKHO BiJl YMOB, 3a SKUMH 3IHCHIOIOTHCS TIJIATIXKHI
omepauii miatixHi onepaii 3 BukopuctanusaMm BIIK, MoxyTs 3acTocoByBaTHCs nebeToBa, AeOeTOBa-
KpeIuTHA 1 KpeAUTHA TUIATIKHI CXEMHU.

2.2. Kuient (Hepxatens BIIK) mae mpaBo, 3a nonmomororo BIIK, orpuMyBaTu roTiBKOBi KOUITH B
kacax banky, bankomartax, 3actocoByBatu BIIK mis po3paxyHkiB 3a ToBapH (IOCIIyTH) y TOProBO-
CEepBICHUX MIANPUEMCTBAX, sIKi 00cimyroBytoTs BIIK BigmoBigaux ITnatikHuX crcTeM Ta 3A1MCHIOBATH
iHIm omepamii  BigmoBigHO 10 MoxumBocted BIIK, B mopsaky, BCTaHOBJICHOMY YMHHHM
3aKOHO/ABCTBOM Y KpaiHHU.

2.3. Kmenr ([epxarens BIIK) mopywsae banky, mns 3pificHeHHs po3paxyHkiB 3 IlnaTixkHOMO
cucremoro 1o onepauisax 3 BIIK Knienra ([epxarens BIIK), 3ailicHI0BaTH KyMiBIIO-IPOAAX 1HO3EMHOI
BAJIIOTH 32 PaXyHOK HAJIEKHHUX HOMY KOUITIB 110 BCTAHOBJIEHOMY Ha JIeHb 3/I1IICHEHHS orepaLii Kypcy.
Cyma noHeceHux npu nupoMy BuTpat banky BigmkonoByetses Kiientom ([epxarenem BIIK), musxom
JIOTOBIPHOTO crniucaHHs 3 Horo [loTouHoro paxyHky.

2.4. KomrTHu, mo 3HaxonuAThcsi Ha [lOTOYHOMY paxyHKY, BHUKOPHUCTOBYIOTBHCS IJIsl 3I1HCHEHHS
ornepauii 3a J01IoMOror ocHoBHOI Ta nonatkoBux BIIK, mia 3xificHeHHS mepepaxyHKY KOIUTIB Ta
BUa4i KOMTIB roTiBkoio 3 [lorouHoro paxyHky 6€3 BUKOPUCTaHHS OCHOBHOI Ta goaaTtkoBux BITK

2.5.  Pospaxynku no BIIK 3ailicHIOI0TECA B Mekax BcTaHOBIeHOro bankom mimiTy BuTpat. bank mae
paBo BCTaHOBMIOBaTH HesHmxkyBanbHui 3amumok Ha [lorounuit paxyHok Kuienrta. Posmip cymu
HesnmxyBanbHoro BuzHavyaetbes Tapudamu banky.

2.6. VY Bunanky saiiicHenns Kiientom ([lepskatemem BIIK) omepariii, BHacmigok sikoi Oyi1o
HepeBUILeHO JIiMIT BUTpaT, Ais BIIK, ska Bunana BianosiaHo 10 ymoB uux [Ipasun ta 3assu-Zlorosopy,
OJIOKYETBCA, a CyMa, siKa MEPEBUIILYE pO3Mip JIIMITY BUTpAT, OOJIIKOBYEThCS Ha PaxyHKy 1 BBaXaeThCs
kpeautyBaHHsAM Paxynky (TexHiunuii oBepapadr).

2.7. 3a xopucryBanHs TexHiunum oBepapadTom Kiient (Hepxkartens BIIK) crnmauye banky
BUHAropoJly B po3Mipi, BusHaueHomy Tapudamu banky.

2.8.  Kuienr ([epxarens BIIK) 30008’ a3anunii noBepayTr banky 3aboproBanicts (cymy TexHIYHOTO
oBepApadTy Ta NPOLEHTIB 3a KOPUCTYBAHHS HUM) MPOTAroM 50 (1’ ATAecATH) AHIB 3 AHS BUHUKHEHHS
3a00proBaHocTi. Y BHUMNAJAKY HEMOBEPHEHHS CyMHU 3a00pPTrOBaHOCTI B CTPOKH, IepeadadeHi UM
NyHKTOM, baHk BrpaBi BUMaraT noBepHEHHs 3a00proBaHOCTI, B TOMY YHCII M IUIIXOM 3BEPHEHHS 10
cyny.

2.9.  Bbank momics4Ho, A0 5 (I1’ATOr0) Yncia HaCTYITHOTO 3a 3BITHUM MicsIeM, CKJaiae Bunucky npo
cTaH JiMiTy BuTpar no Paxynky, sxuit Kmient ([epxarens BIIK) moxxe orpumatu B baHky.
Heorpumanns Bunucku He 3BUIbHs€ Kiienta ([epxarenss BIIK) Bix BuKOHaHHS 3000B’s3aHb 3a
3asiBoro-/loroBopom.

2.10. TIlpotsrom 15 kanmenmapHux OHIB Bin nHs ckianeHHs bankom Bumucku Kmient (epxatens
BIIK) Brpasi:

- 3BepHYTHCHh J10 baHKy 13 3amuroM [uis OJAEp)KaHHS JTOKYMEHTAJIbHOTO MiATBEPIKEHHS
3NicHeHHs omneparliil 3 Bukopucranusam BIIK;

- 3BepHYTHUCH 10 baHKy 13 nmpeTeHsieto y BUMAAKy HE3TO/IM i3 JAHUMH BKa3aHUMHU B Bumnuciii.
2.11. Bank posrsiaae nperensiro Kirienta (Jepxkatens BITK) nmporsrom 45 (COpOk IT’ATh) JTHIB 3T1THO
3 IpaBWJIAMU 1 IPOIIeTypaMHt BiATIOBIAHOT IJIATIXHOI cucTeMHU. [[11s BCTaHOBJIEHHS CHIPHUX MTUTaHB, 10
BUHUKJIM NP po3riisial nperen3ii baunk, 3a 3roporo Kiienta (depxkarens BIIK) Ta 3a ymoBu BHeceHHs
Knienrom Ha Hanexxuuit iiomy [lorounuii paxynok cymu exBiBaienTHoi 500 (m’sitcoT) nonapam CILIA,
BIIPaBl 3BEPHYTHUCH 10 ApOITpaXKHOrO KOMITETY BiAMOBIIHOT MuiaTikHOi cuctemu. Kiient ([epxatens
BIIK) 3000B’s3aHmii BiamkonyBatu baHky BCi BUTpaTH, MOB’s3aHI 3 PO3IISLIOM INPETEH3ii
ApOiTpaXHUM KOMITETOM IIJIATI>KHOT CUCTEMHU.

2.12. Tlpu HeHaaXOoJUKEeHHI 3anuTy 4M npereHsii Biag Kiienrta y BcraHoBieHi 3asBoro-JloroBopoM Ta
numu [IpaBunamu ctpoku, Bunncka BBakaeThes maTBepxeHor0 Kitientom.
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2.13. Tlignucanusm 3assu-JloroBopy Kuient (Iepxartens BIIK) mopydae banky camocTiiiHO
IPOBOJUTH CITMCAHHS MOMUJIKOBO INepepaxoBanux bankom cym mozo sikux Kmient ([epxarens BIIK)
€ HEeHAJI)KHUM OTPpUMYBadeM Ta/ab0 HAUTMIIIKOBO BUJAHUX KOIITIB B MPOIIEC] 3IHCHEHHS OIepallii y
bankomarax banky), y Tomy uucmi, skmo Kmienr ([Jepxarens BIIK) camocTiiiHO HE MOBEPHYB TaKy
HEHAJIEKHO OTPUMaHy CyMy.

2.14. bank, 3 MeToro 6e3neku miarikaux omneparitii Kinienra (depxarens BIIK) mo I[Torounomy paxyHKy
3a sskum BunyiieHa BITK, nosigomisie Knienra ([epxatens BIIK) npo 3ailicHeHi onepariii mo takomy
paxyHky, nuisixom HampaieHHs CMC-noigomieHs Ha ®DinancoBuii Tenedon Kiienra/renedon
Hepxarens BIIK (mociyra Mo6indopm), nHagani — CMC-indopmyBaHHSL.

2.15. Kmient (Hepxartens BIIK) moxke BimmMoBuTHCH Bin migkimodeHHs CMC-indopmyBaHHS 13
3a3HaYeHHSM Ipo 11e y 3asBi-ZloroBopi (Bianosignomy oxatky no 3asBu-Jlorosopy) npu mianucanHi
BianosigHoro Jlomatky mo 3asBu-JloroBopy. Kimient moxe BigmoButucs Big CMC-iHbopmyBaHHS
TaKOX MICIIs yKJIaieHHs 3asBu-/{oropopy B mopsaky, BusHaueHomy numu IlpaBunamu.

2.16. Kmient ([epxarens BIIK), y Bumamky, sKmio BiH BigMOBUBCS Bia migkimtoueHHs CMC-
iH(pOpMYBaHHS IPpH yKJaaeHH1 J[oroBopy, Mae Takox MOXIHBICTh minkimountu CMC-indpopmyBanHs B
MalOyTHBOMY ILJISIXOM:

- mianucaHHs BigmosigHoro Jonatky mo 3assu-/lorosopy;

- nusixoM kepyBaHHd CMC-indopmyBanHsam y Cucremi;

- IUIAXOM 3BepHEHHS B KOHTaKT - ieHTp baHky.

2.17. YmoBu nHaacunanas CMC-noBigomiieHb B MeXax HaAaHHs mociayru Mobingopm (CMC-
iH(pOpMYBaHHS):

2.17.1. Kmient (Hepxarens BIIK), sxuii He BiamoBuBcsa Bin miaxmoueHHs CMC-iHbopmyBaHHS,
OJIHOYACHO MIATBEP/DKYE CBOIO BiIMOBY Bij oTpuManHss CMC-TI0B1IOMJICHB PO 3/1ICHEH] omepartii 1mo
[TorounoMy paxyHKy, 3a sikuM BumylneHa bIIK, y Bunaaky, sKmio cyma Takoi ornepailii CTaHOBUTD /10
100 (cTa) rpuBeHb, SKIIO iHIIE HE epeadadeHo umu [IpaBunamu.

2.17.2. YmoBu m. 2.17.1. uporo po3ainy [IpaBun He 3acTOCOBYIOTHCS 110 BinHOcHH banky Ta Kiienrta
(depxarensa BIIK) mono CMC-iHpopMyBaHHS y HACTYIIHUX BUIIAAKaX:

- ko Knienrom (epxxarenem BIIK) 3aiiicHena oneparis o [TorouHoMy paxyHKY 3 BUKOPUCTaHHSIM
BIIK B mepexi InTepHer;

- SKIIO TpHU MiANUCaHHI Ta/a0bo micins mignucanHs 3asBu-/lorosopy (BiANOBIAHOTO JOJATKY 10 3asBH-
Horosopy), Kmient ([epxarens BIIK), y cmoci®0 mepenbavenuii 1ium myHkToM [lpaBui, BuUsSBHUB
6axkanHs orpumyBaT CMC-noBinomiieHHs 1po yci 3aiiicHeni onepanii Kimienta (depsxatens BIIK) no
[TorounoMy paxyHky 3a sikuM BunyiieHa bIIK, He3anexHo Bii cyMH TakUX OIEpalliii, a came: MIITXOM
3BepHeHHs B KoHTakT - eHTp baHky.

2.17.3. bank 3a6e3neuye HanacwianHa CMC-noBinomnens Kumienty (Hepxkaremo BIIK) mig uac
kopuctyBanHs Kiientom ([epxxarenem BIIK) BinmosimHoro mocnyrotro banky, ska nepenbaudae
3ailicHeHHs onepauiid no [lotouHoro paxyHky, 3a sikum BunyuieHa bIIK, skiro iHme He nepeadaueHo
IIpaBunamu.

2.17.4. CMC-noBiioMJIeHHSI TIO omepalisx, aki 3aiicHiooThes Kientom ([epxarenem BIIK) 6e3
BukopuctanHd bBIIK mno Ilorounomy paxyHky, 3a sxkum BunymeHa bIIK, naacunarorecs
Knienty/depxatemnto BIIK mumie B nepion 3 08.00 o 24.00 roa. B po6ouyi Ta HepoOoUi JTHI HE3aJIEKHO
BiJl MOMEHTY MIPOBEACHHS TaKoi onepartii.

2.17.5. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeThest Tapudamu banky.

2.17.6. Knientr (Hepxatens BIIK), mmsxom mnpuenHanHs a0 nux I[IpaBunm migTBEpIKye, IO
3000B’s13aHHs banky mono CMC-iHpopMyBaHHS BBaXXa€TbCsd BUKOHAHUM, y BUMajakax, sikmo CMC-
MOB1JIOMJICHHS, HarpaBiieHe 6aHkoM Ha DinancoBuil Homep TenedoH Kiienra/renedon Jlepxkarens
BIIK, ne nocraBnene Ha Mo6inbauit npuctpiit Kiienra (depxarens BIIK) 3 He3anexxnux Bin banky
IPUYHH, a caMe:

- 3 BHHHM oOIllepaTopa TeleKoMyHikamii, mo Hagae banky/Kmienty ([epxaremto BIIK) mocmyru
MOOITEHOTO 3B’ 53Ky, 200

- y 3B 513Ky 13 BTpaToro @inancoBoro Homepy tenedony/renedony depxkarens BIIK Ta He 3MiHOO X y
nopsaky nependaueHomy [Ipasunamu, abo
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- B IHIIIMX BHIAJKaX, Ki CIPOCTOBYIOTh HAasABHICTh BUHU baHKy.

2.18. Kuient ([epxarens BIIK) mae moxnuBicts 3aificHioBat P2P-nepekas 3 BIIK banky na BIIK
banky Ta iHmmx 6ankiB Ykpainu ta orpumyBatn P2P-nepekas Ha BIIK banky 3 BIIK banky Ta iHmmx
6ankiB. Komry, nepekaszani Ha BIIK Bbanky muisixom P2P-niepekasy, 301IbIIYIOTh JOCTYITHUH 3aJTHIIOK
Ha Takiit BIIK micist orpumanus barnkowm iHdopmariii mpo 31iCHEHHS TAaKOTO MepeKa3y».

2.19. Ilpwu 3niiicaenni Kimientom (epxarenem BIIK) onepartiii B TopriBenbHO-cepBICHINH Mepexi abo
OaHKOMaTI, 1110 HEe HAJIEXKUTh 0 Mepexi banky, cyma onepariii biokytotecs Ha [loTouHOMY paxyHKy
Knienra 1o MmoMeHTy 3ailicHEeHHS po3paxyHKy Mix bankowm, ne Bigkpurto [loTounuii paxyHOK 1 6aHKOM,
KWW 00CIyroBye TpaH3akiiro ( 6aHKOM-ekBaiipom). TepmiH npeacTtaBieHHs [L1aTi>KHOIO CHCTEMOIO
TaKUX ONepaliil 10 omiaTH craHoBUTH 10 10 KaneHJapHUX IHIB JUIS TpPaH3aKIii 3AIHCHEHHX B
OankoMarax Ta 0 30 KaJeHJapHUX THIB JUIS TpaH3akiii 3ailicHenux B POS-tepMminanax.

3. PO3PAXYHKHU MI’K CTOPOHAMM

3.1. Kuient ([epxarens BIIK) 30008’ 43yeTbes 311HCHIOBATH OIUIATY 3a HaJaH1 MOCIYTH 32 3asBOIO-
JloroBopom B po3Mipax i crpoku, BuzHaueHi Tapudamu banky.

3.2. baHk Mae npaBo caMOCTII{HO BCTaHOBIIIOBAaTH Ta 3MiHI0BaTU Tapudu Ha Horo nociyru B HOpsaKy
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen mpoBeneHHsM ormeparitii 3 BukopuctanHsaM BIIK KiieHT 3000B’s3aHui O3HAMOMHTHCS 3
nitounmu Tapudamu baHky, sSiKi BCTaHOBIIOIOTH OIUIaTy 3a mio oneparito. Ilpoenenns Kiientom
oreparlii o3Hauae, 110 BiH 03HalOMUBCH 3 Aitounmu Tapudamu banky.

3.4. Ilpu 3aiiicHeHH] omeparlii y BalOTi, Sika BIAPI3HAETHCA BiJl BIOTH paxyHKy KiieHTa BinOyBaeTbcs
KOHBEpTAllisl BJIIOTH

3.4.1. ins paxyHKiB, BIAKPUTHX y HalliOHAJIbHIN BAIOTI YKpaiHu:

- [Ipu 3xilicHeHH] oreparltii B Mekax YKpaiHu:

o OJIOKYIOTBCS] KOUITH B PO3MIpi CyMH orepalii y AeHb 3IiHCHEHHS omepartii;

o CIIMCYIOTBCS KOIITU B pO3Mipl CyMu omepauii y JeHb npeacraBieHHs Ilnatiknoro Cucremoro
orepaliii 10 OTUIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Honapax CILA, €Bpo a6o [loascrkomy 310TOMY GJI0OKYIOTHCS KOIITH B pO3Mipi
CyMH ollepalii, 110 KOHBEpPTOBaHa y BalOTy paxyHKy Kiienra 3a kypcom baHky ans mponaxy
1HO3EMHO{ BJIFOTH Ha JICHb 31MCHEHHS OTIepallii;

o IpU OMepalisx B IHIIMX BalOTax OJOKYIOTbCS KOIUTH B pO3Mipi CyMH omepamii, 1o
KOHBEpTOBaHa y BamioTy paxyHKy Kiienta 3a kypcom IlnatikHOi cucTtemMu Ha A€Hb 3IMCHEHHS
orepartii;

o CIUCYIOTbCS KOIUTH B pO3MIpl CyMHU omepallli, 110 KOHBEpTOBaHAa Yy BaJIIOTy PO3pPaxyHKIB 3
IUIATKHOIO CHCTEMOIO 3a KypcoM IInarixkHoi CuctemMu Ha JeHb IPECTaBICHH Omepallii 10 OIiaTy, 3
MOJJANTBIIIOI0 KOHBEPTAIII€I0 CYMH PO3paxyHKiB y BalOTy paxyHKy Kiienra 3a xypcom banky mms
Ipo/IaXy 1HO3eMHOI BaJIOTH Ha JIeHb npejcTaBieHHs [InatikHoto CucTemoro onepartii 10 OIUIaTy.
3.4.2. 151 paxyHKiB, BIAKPUTUX B IHO3EMHI BaJIIOTI:

- ITpu 3aiiicHenH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTBCS KOILITH B pO3MIpi CyMH oIiepallii, 10 KOHBEPTOBaHa y BaIOTY paxyHKy KiieHnra 3a
KypcoMm baHKy n7st KymiBiIi iHO3€MHOT BATIOTH Ha JICHb 3A1MCHEHHS OTepariii;
o CIIUCYIOTHCS KOIIITH B PO3MIpi CyMH OIepariii, 1o KOHBEPTOBaHA Y BATIOTY paxyHKy KirieHTa 3a

KypcoM baHky ans KymiBii iHO3€MHOI BajllOTM Ha JeHb mpejcTaBieHHs [lmatikHoro CucreMoro
oTiepalrii 10 OTUIaTH.

- ITpu 3aiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo ado [loascekoMy 3710TOMY GJIOKYIOTHCS KOIITH B pO3Mipi
CyMH ollepalii, 10 KOHBEpPTOBaHa y BalIOTy paxyHKy KiieHTta 3a kpoc-kypcom banky Ha IeHb
3MIMCHEHHS OTepallii;

o IpU OMepamisix B IHIIMX BalOTax OJOKYIOTbCS KOIITH B PpO3Mipi CyMH omepamii, o
KOHBEPTOBaHA Y HAIllIOHAJBHY BATIOTY YKpaiHM 3a KypcoM IlmaTikHOI cHCTEMH 3 TOJAIBIION
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KOHBEPTAIli€l0 y BaToTy paxyHKy KiieHTa 3a kypcom baHky it KymiBii iHO36eMHOI BATIOTH Ha JCHB
3M11ICHEHHS OTeparlii;

o CIMCYIOTbCS KOIUTH B PO3MIpl CyMH oOIepallii, 10 KOHBEPTOBaHAa y BAJIIOTY PO3PaxXyHKY 3
[Tnatixuoro Cucremoro o Kypey IlnatixkHoi cuctemMu Ha A€Hb MPEACTABICHHS ONeparllii 10 OIUI1aTH, 3
NOJAJIBIIOI0 KOHBEPTALIEI0 CYMHU PO3paxyHKIB y BaIOTy paxyHKy KiieHra 3a kpoc-kypcoMm banky Ha
nenb npeacrasineHas [Inarixuaoo CucreMoro onepariii 10 OIiaTH.

- [Ipu cmiBnagiaai Bamtotu omnepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky (Honap CILA, €Bpo, [Tonscekuii 310THI):

o OJIOKYIOTBCS KOIITH B PO3MIpi CyMH omeparlii y IeHb 31IMCHEHHS OTepallii;

o CIHMCYIOTBCSA KOIITH B pO3Mipi CyMu omepauii y JeHb npenctasieHHs [lnarixHoo CuctemMoro
orepauii 710 oIaTy.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHkKy TpaH3akmii 1O omjgaTh y BalIOTI PO3pPaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci OnoKyBaHHS Ta CHUCAHHS KOIITIB BiOYBAIOTHCS 3 BpaxyBaHHSAM BIAMOBIAHUX KOMICIH y
po3Mipax, Bu3HaueHux Tapudamu banky.

3.4.5. Y Bumnazaky 3ailicHenHs onepaniii mo BIIK 3a xopmonom Ta 3aiiicnennst omeparnii mo BIIK,
0o(OpMIIEHOT 10 paxyHKy, BIJKPUTOrO B 1HO3EMHiN BajioTi, B YKpaiHi, 31IHCHIOEThCS OJOKYBaHHS
KOMICIii 32 KOHBepTaIlito BiamoBigHo 10 Tapudis banky.

3.5. Po3paxyHku Mix cTOpOHaMH 31HCHIOIOTHCS Ha mijicTaBi Aitounx Tapudis banky.

3.6. Ilpu 3xilicHeHHI onepariii 3a KOpJJOHOM, 0aHK, 10 00CIYroBye OaHKOMAT a00 TOPTrOBY TOUKY, MOKE
sanpononyBatu Kimienty ([epxkatemto BIIK) Bukonatu omeparito 3 BUKOpHCTaHHAM JluHamivuHO1
KOHBEPTAIIii.

3.6.1. JlunamiuHa KoHBepTalis mnependaueHa npaBuwiaMu [InaTiKHUX cucTeM, a caMa KOHBepTaLis
3IHCHIOETBCS He 3a KypcoM [lnarixkHoi cucremu abo eMiTeHTa KapTKH, a BUKJIIOYHO 32 KypcoM OaHKY,
110 o0cyroBye 0aHkoMaT abo TOproBy TOUKY (0aHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kiiearom ([epxarenem BITK) nramiunoi KOHBEpTAIlii, oniepartis 3iHCHIOETHCS HE
y BaJIIOTI KpaiHu nepeOyBaHHs, a y BaJIOTi, BCTAHOBJICHI 32 3aMOBUYBaHH:M i1 OaHka-emiTeHTa BITK.
3.6.3. Jlna Bcix BIIK banky BaioTO0 «3a 3aMOBUYBAaHHSM) € TPUBHSIL.

3.6.4. Ilpomo3uiiss NMpo BUKOPUCTAHHS [JaHOI IOCIYTHM BKa3yeThCsl Ha €KpaHi OaHkomaTy abo
03BYYYETHCSI KACHPOM TOPTOBOT TOYKH B MOMEHT BUKOHAHHS Omepariii.

3.6.5. 3a Kumientom (epxxarenem BIIK) 3aBknu 3amuinaerbcs mpaBO BiIMOBHTHUCH Bifl TOCITYTH
JluHami4HOT KOHBEpTAallli 1 IPOBECTH OIEpalliio Y BaIIOTI KpaiHH, 1€ 3/11CHIOEThCS ONepartis.

3.7.1lpu 3aiiicuenHi onepauii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, GpakTnune 3apaxyBaHHs
komTiB Ha [loTouHuil paxyHok, 3a sikuMm BumyiieHo BIIK Kiienra 3xificHIOeThCS HE Mi3HIIIE HIK Ha
HACTYNHUU ornepaliiHui JeHb.

4. BIANOBIJAJIBHICTB CTOPIH

4.1. Kuient ([Jepxarens BIIK) Hece BianoBinaapHICTh 3a Bei oneparii no bIIK:

1. 1mo cynpoBoOKYIOTbCS aBTOpHU3alLi€to - 1o MoMeHTy O0sokyBanHs BIIK B IIponiecunroBomy LlenTpi
banky.

2. 110 He CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIICHHS Y BIANOBIAHUN MikHapoIHUN
Cron-nuct Ta micis 3akiHyeHHs TepMiny nepeOyBanHs bIIK B MixxnapogHomy Ctomn-iucri.

4.2. KuieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIpHICTH iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax mo Hei.

4.3. 3a ne BxmouyeHHsa iHopmanii no BIIK Kiienrta (Hepxxatens BIIK) y MixknapoaHuit cTon-auct
Ta/abo 3a He 3abnokyBanHs BIIK 3rigHo 3 noBinomnenusm Kiientom ( epxkarenem BIIK) npo ii BTpaty
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pa3si 3actocyBaHHs /10 baHKy caHKLINM BHACHIiJJOK MOMMJIKOBUX, BUHHHUX, IPOTUIIPABHUX 1
Kinienra ([depxxarenis BIIK), KiieHT 30008’ s13y€eThCsl BiAIMIKOyBaTH BCi MOHeceH1 baHKOM BHACHTIIOK
[IbOTO 30UTKHU y TTOBHOMY 00CS31.
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4.5. bank He BIANMOBiZAE 3a BIAMOBY TpeThoi crtopoHu mnpuiiHaTH BIIK, a Takox 3a miMmitk Ta
oOmesxeHHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTb IIOPYILIYBAaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He xommencye Kiienty (epxxatemto BIIK) komru, sixi cnmcani 3 PaxyHKy BHaciigok
He3akoHHOTO, Ha nymMKy Kiienta (epxartens BIIK), Bukopuctanus BIIK y Bumanky, skmo mii 4u
oe3nismbHicTh KimienTa ([epxkarens BIIK) mpussenu no Brpatu BIIK, posronomenns ITIH-xkoxy abo
1HI101 iHpOpMaIlii, IKa Ja€ 3MOTY 1HIMIIOBATH IUIATIXHY onepariito mo bITK

4.7. baHk He Hece BIAMOBIATBHOCTI Mepe] YUYaCHUKOM 3apIUIaTHOTO MPOEKTY Yy pa3i HEOTPUMAaHHS,
HecBOeyacHoro orpuManHns, nomkoxeHHs BIIK, a Takox 3a Oyab-sike cricaHHS IPOIIOBUX KOIITIB 3
[Torounoro paxyHky, 3a sikuMm BumymieHo BIIK, na skuii mocrynatote komrtu Big Cy0’exra
roCToIapIOBaHHS B paMKax 3apruiaTHoro mpoekty, skio bIIK nepenana KnienTy 3a ioro qopydeHHsIM
gyepe3 0co0y, Bu3HaueHy Haka3oM Cy0’€KTa rocroiaproBaHHS.

5. OCOBJIMBI YMOBH

5.1. bank Mae mpaBO BIJIMIHHTH BHTOTOBJICHHS Ta/abo 3a0mokyBat bBIIK y Oymes-skomy 3
HepepaxoBaHUX HUXKYE BUIAJKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KiieHToM 3000B'13aHb nepea bankowm;

- HaJXO/DKCHHS HAJCKHUM YMHOM (BIAMOBIIHO 10 BUMOT 3aKOHOAaBcTBa Ykpainu ta BHJI Banky)
HiATBEPKCHUX JOKYMEHTAJIbHUX NaHUX, 3 1Hdopmaliero npo Hamipu KiieHTa Ha HemoBepHEHHS
KOIITiB, KPaI KKK, KOMIIPOMETAIlii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB.

- 3 METOI0 BUKOHAHHSI BUMOI' 3aKOHOJIaBCTBA YKpaiHu, Ke PEryJoe BiIHOCUHHU Y cepi 3armodiranHs Ta
npoTHIii Jseramizanii (BiAMHMBaHHIO) JOXOJIB, OJIEPKAHMX 3JOYMHHUM IIISIXOM, (hiHaHCYBaHHS
TEPOPU3MY.

[Tpu oMy BuTpaTH, MoB's13aHi 13 onepariero 6inokysanns bIIK nece Kiienr.

5.2. Ilpu neBukonanui Kmienrom ([epxxarenem BIIK) Bumor moao nosepuenns BIIK y bank npu
IPUNMHEHHI JOrOBIpHUX B1IHOCHH 13 bankowm, iHdopmaist npo BIIK BHocuThcs bankom 3a paxyHok
KnienTa B mi>kHapoguuii «Ctom - TUCTY.

5.3.  Kient ([epxarens BIIK) 30008’ s3anmii moBepuytu BIIK y Bank ogHOwacHO 3 migmucaHHs
Honatky o 3asiBu-JloroBopy, sSIKUM Nepea0ayeHo MPUIMUHEHHS MPaBOBIIHOCHH I110JI0 BUKOPHUCTaHHS
Ta 00cayroByBaHHs BiAnoBiaHO1/BiAnoBiHUX BIIK abo npoTsrom 3 (Tppox) poOOUYMX JHIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJICHHS IPO MPUIMHEHHS MPABOBITHOCUH I110/10 BUKOPUCTAaHHS Ta 00CIyTOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. IIpaBoBIAHOCHHM LIOJI0 BUKOPUCTAaHHSA Ta oOciayroByBaHHs BIIK Moxyrs Oyt aocTpokoBO
IPUMMHEHHI 32 1HINIaTUBOIO OJHIET 13 CTOpIH.

5.5. IIpu nocTpokoBOMy NpUIIMHEHHI 31 cTOpoHU KilieHTa MpaBOBIJHOCHH ILIOJ0 BUKOPUCTaHHS Ta
ob0cnyroByBanHs bBIIK, 3gaiiichenHi Ha kopucte banky marexi 3a oOcinyroByBanHs BIIK He
nosepTatoThes. [Ipu oMy KitieHT, A1 mpaBoBiTHOCHH 11010 BUKOPHCTaHHs Ta o0ciyroByBanHs BITK
nignucye BianoBigHuil Jlonatok no 3asBu-JloroBopy, sIkuM nepeadadyeHo NpUIUHEHHS IPaBOBITHOCHH
10/I0 BUKOPUCTAHHS Ta OOCIyrOBYBaHHS BiAMoBiAHOT/BianoBiaanx BIIK.

5.6. ITpu BTparti BIIK m3BoHUTH:

- 0-800-500-8-50 (6e3komToBHO 1O YKpaiHi);

- +38-032-297-64-70 (11 13BIHKIB 3-32 KOPOHY)

5.7. YV Bunaaky Hesromu Kiienra ([epxarens BIIK) 31 3minamu g0 IlpaBmi KOpUCTyBaHHS
0aHKIBCbKUMH IJIATLHKHUMU KapTkaMu banky Ta/abo Tapudis banky ta/a6o 3 YMoBamu mirparii bIIK,
Knienr ([Jepxarens BIIK) mae mnpaBo, NpUNMHUTH MPaBOBIJHOCHMH MIOAO BHUKOPUCTAHHS Ta
ob0cnyroByBanHs Bcix BIIK Kimienrta (Hepxkarens BIIK), nuisixom mignucanns Jlonmatky no 3asiBu-
JloroBopy, SIKMM nepeadadyeHo Take NPUIUHEHHS MpaBoBigHOCUH Ta nmoBepHyTH Bci BIIK, HasBHI y
Kimienta (Hepxatens BIIK) mo matwm, 3 skoi 3aCTOCOBYBAaTUMYTHCS 3MIHH, NMPHU I[bOMY J0JATKOBA
KOMiCiifHa BUHAropo/ia 3a NpUIMHEHHS MPaBOBIIHOCHH III0JJ0 BUKOPUCTAHHS Ta 00CIYTOBYBaHHS BCIX
BIIK Kmientrom ([lepxatenem BIIK) ne crmauyerses.
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5.8. 3 MeTor0 MonepePKeHHS axpaicTBa, baHKoM 31HCHIOETHCSI MOHITOPHHT TPAH3AKITISAX 32 YIaCTIO
BIIK banky B pexuMi peaibHOTO yacy.

5.8.1. B xoni moniTOpUHTY TpaH3aKkIliid, baHk mae mpaBo 3abnokyBatu omepariito o BIIK, mo sxii
BUHUKIIA IT1103pa Ha Maxpaichbki aii 3 60Ky TpeTix ocil.

5.8.2. Koncynsrant KonTakT-tienTpy banky mae mpaBo 3ailicHroBaTd TenedoHHUN I3BIHOK KiieHTy
(depxaremo BIIK) 3 meroro iHdopMyBaHHS Ta MiATBEPKCHHS YYacTi OCTaHHBOTO B 3/iMCHEHHI
onepairii o BIIK, mmo skiif BUHMKIIA TiA03pa HA MaXpaichKi Iii 3 00Ky TpeTix ocio.

5.8.3. Ilpwu 3niiicHenHi Takoro a3BiHka Kiienty (mepxkatento BIIK) koncynapTanT KoHTakT-IeHTpY He
noBuHeH 3anuryBatu Ilapoms Ha BIIK, Tepmin aii BIIK, cekperni komu (CVV2/CVC2), o
postamoBaHi Ha 3BopoTHOMY Oor1i BITK. ¥V Bunanxy, sikmo Kimient ( Jlepxxarens BIIK) 6axae 3aiiicHuTH
Oynb-ski i, KOHCYJbTaHTOM KOHTaKT-IEHTPY MPOBOIUTHCA BinmnoBinHa AyteHtudikaris Kiienta
(Hepxatenst BIIK).

5.8.4. V Bunanky ninrepmkerHs Kmientom ([epxarenem BIIK) ydacTi B mpoBeaeHHi omepartii mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCHTBCS y 6a3y JaHUX JUIS CKACYBAaHHSI MOHITOPUHTY TPaH3aKIIii Ha
Bu3HaueHuit Kimenrom ([epxarenem) BIIK mepion dacy.

5.8.5. Ilpwu 3anepeuenni Kniearom ([lepxkarenem BIIK) ydacti B mpoBeaeHHi omepairii 3a HOro 3ro10r0
npoBoauTbea OnmokyBaHHs BIIK 3 Meroro MiHiMi3alii pU3MKIB IMOB’S3aHUX 3 HECAHKI[IOHOBAHUM
Bukopuctanusm bBIIK.

5.8.6. Ilpu copairoBaHHI CUCTEMHU MOHITOPUHTY, KPiM JI3BIHKIB KOHCYNIBTaHTIB 3 KOHTakKT-IIeHTpY,
bankom nHajgcunarotecss CMC-noBinominenns Kiienty (epxkaremo BIIK), sxkuii Mae MmigkiIo4YeHy
nocnyry CMC- indopmyBanHs, 3 iHQopMallito po 3AiHCHEHHS Mi03pij0i TpaH3aKIii 3a JOTOMOTO0
BITK».

5.9. Knient — YuacHuk 3apruiaTHOro mpoekTy mae mpaBo jgopydaTd CyO’€KTy rocrnofaproBaHHS —
poboronasiro otpumaru y BigaineHai banky BITK ta [TIH-kouBept 1o Hel (y BUIIaAKy HOTO HAsIBHOCTI).
B trakomy Bunaaky Cy0’ekT rocnogaproBanHs orpumye y BiaaiiaeHHi banky BIIK ta [IIH-kousepT (y
BUIIAJIKy HOTO HAsIBHOCTI) J0 Hel uepe3 ocoly, Bu3HadeHy HakazoM Cy6’ekra ['ocriomaproBaHHsI.

5.10. V Bunaaky 3minu abo npunuHeHHs BUkopuctanua Kiientom @inancoBoro Homepy tenedony, Ha
axuit oMy HaacunaroTbes CMC-noBimomiiennst B pamkax CMC- indopmyBannst, Kiient (epxarens
BIIK) moBuHeH 3BepHYTHCH y BiaaineHHs banky mis mianucanHs BiamosigHoro Jlomatky mo 3asBu-
Jlorosopy abo noBiioMUTH BiANOBiAHY 1HGopMalito B KoHTakT - neHTp banky/un BHECTH BIANOBIIHY
iHdopmariro 1o Cuctemu (3a HASBHOCTI BIAMOBITHUX (DYHKIIOHAIBHUX MOXKIUBOCTeH Cuctemn).

5.11. V Bunanky orpumanHs iHpopMalii bankom npo te, mo @iHaHcoBuil HOMep TenedoHy, Ha SIKUN
Knienty nancunatorscst CMC-nioBigomienns B pamkax CMC-iHpopMyBaHHs, HaIeXUTh 1HIIH 0coO0i,
a TaKoX:

- HeMOXXJIMBOCTI 3B’ 3atucs 3 Kiienrom ([epxarenem BIIK) 3a dinancoBuM HOMepoM Tenedony, siKui
3a3HaueHuii Kiientom y BinnosigHoMy [lonatky no 3assu-/loroBopy uu B mrcbMoBiii 3asiBi Kiienra,

- Ta/abo HEMOXXJIMBOCTI 3’AcyBaTu HoMep TenedoHy, Ha skuil Knienty morpiOno Hancmiatu CMC-
noBigoMieHHs B pamkax CMC-indopmyBanns, bank Mae nmpaso TumuacoBo biokysatu BIIK (Bci BIIK),
odopmieni 1o Ilorounoro paxynky/Ilotounux paxyHkiB Kiienta 1o MomeHTy 3BepHeHHs KiieHrta
(depxatensa BIIK) B bank.

5.12. Knient (Hepxatens BIIK) moxe siaxmountn CMC-iHQOpMYBaHHS IIISIXOM 3BEPHEHHS Yy
BinmineHus banky mis mignucanHs BiamoigHoro JlomaTtky mo 3asBu-JloroBopy abo 3BepHyTHCS B
Konrakr - nentp banky.

5.13. bank Mmae mpaBo Bigkmountn CMC-iHQopMyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKYy Ta
BUKOHaHHI onepaii 61mokyBanHs Bcix BIIK (y Bunaaky BigcytHocti BIIK — ix Bigminm), npuB’si3aHUX
1o [Torounoro paxyHky.

5.14. ITapons Ha BIIK, Bkazaunuii [{epxarenem BIIK npu odopmienni BIIK, € onnakoswuii mis Beix BIIK,
opopmienux nanomy Jlepxarento 10 Paxynky/PaxyHkiB, BiAKpuTuX B baHky.

[Tapons Ha BIIK Kiienta ta Jlepkatens, sikuil He mae Bigkpuroro IloTouHoro paxyHky B baHky,
BioOpaxkaetscs y onarky no 3assu Jlorosopy Kiienra, 3a skuM 311l CHIOETbCS BUITYCK B1AOB1IHOT
BIIK Binnosignomy Knienry ([epxaremto BIIK).
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[Tapons Ha BITK Jlepxkatento, sikuit mae Binkputuii [lorounnii paxyHok B baHky, aHAIOT19HHN TapoITIO
Ha iHmi BIIK Takoro [lepxarens umyineHi Ha niacrasi loxarky no 3assu-/lorosopy Jlepxkarens (s
Kiienra). SIkmo y Jlepxkatens, sikuii Mae Biakputuil [lorounuit paxyHok B banky, BincytHi inmi BIIK,
naposis Ha BIIK BcranoBmroerbes Takum JlepikateneM 3 MOMEHTY mianucaHHs Jlomatky mo 3asBu-
HoroBopy Hepxkarens (s Kiienra).

[MTapons na BIIK, [lepxkatemnto, skuit Mae Bigkputuii [loTounnii paxyHOK B baHKy, 3MiHIOEThCS HIJISIXOM
nignyucanns tTakuM Jlepxkatenem BianosigHoro J{ogarky no 3assu-JloroBopy [epxarens (sik Kimienra),
kUM niepeadaveno 3miny naposo Ha Bci BIIK takoro [lepxarers.

Sxmo lepxarens BIIK He mae Bigkpurtoro ITotounoro paxynky B banky, [Tapoas Ha BITK Mmoxe Oyt
3minenwit nuire Kimienrom, sikuii 3amoBuB Bumyck BIIK mist takoro lepxaterns.

5.15 V Bumanky noganus Kmientom 3asBu mpo 3akputTs [IoTOYHOTO paxyHKy 10 SKOTO O(OpMIICHI
BIIK, Takuii PaxyHOK 3aKpuBa€eThCA 3 JOTPUMAaHHAM HACTYIIHUX YMOB:

5.15.1. YV Bunaaky BiICYTHOCTI 3aJUIIKYy KOIITiB Ha [loToueHOMY paxyHKy Ta IIPH YMOBI, IO BiJCYTHS
3aboproBanicte Kiienta 3a onepauismu 3 BIIK, opopmuenux no mporo IloToyHoro paxyHky, Takuit
[ToTounuii paxyHOK 3aKpWUBa€ThCS Ta BIAMOBIIHI JOTOBipHI BimHocuHHM Mik Kiientom Ta bankom
NPUMTHHAIOTHCS HE Mi3HIIIEe HACTYITHOTO poO0UYoro AHA 3a JHeM NojaHHsa KilieHTOM 3asBU PO 3aKPHUTTS
ITorounoro paxyHky a0 baHky.

5.15.2.Y Bumanky HasBHOCTI 3aIMIIKy KomTiB Ha IloToyHOMY paxyHKy Ta 3a yMOBH, IO PO3MIp
3aJUIIKY KOIITIB € aHaJOTTYHUM po3Mipy 3a0oproBanocTti KiienTa (3a i HassBHOCTI) 3a omeparisiMmu 3
BIIK , odopmnenux mo mporo IloTtouHoro paxyHky, Takuii [lOoTOUYHMI paxyHOK 3aKpHUBAETBHCS Ta
BIJIMOBiAHI TOTOBIpHI BiAHOCHUHM Mixk KilieHTOM Ta baHKOM NpUITHMHSAIOTHCS HACTYITHOTO POOOYOTo JTHS
3a nHeM nojanHs KimienToM 3asBu npo 3akputts [loTounoro paxynky a0 banky, ane B Oyab-skomy pasi
HE paHilie THS MPOBEACHHS OCTaHHBOI omnepaiii 3a uuM [{oTOYHNM paxyHKOM.

5.15.3. Y Bunaaky HassBHOCTI 3aJMIIKY KOMITiB HAa [l0OTOYHOMY paxyHKY Ta Ipy YMOBI, IO B HASIBHOCTI
3aboproBaHnicTh Kiienra 3a oneparisimu 3 BIIK, opopmienux no uporo [loTouHoro paxyHky, po3mip
SKOI € BIIMIHHIM Bi po3Mipy 3ainuiuky komriB Ha [lorounomy paxynky, Takuii [lorounuii paxyHok
3aKPUBAETHCS Ta BIAMOBIAHI JOTOBIpHI BiqHOCHHHM M KitieHToM Ta bankom nmpunuHstoThcs Ha 30-i
KaJIeHJAapHUll JieHb BiA JHS nojaHHs Kiientom 3asBu npo 3akputTs [loTouHoro paxyHky no banky,
asle B OyIb-sIKOMY pa3si He padile 37iiicHeHHs bankoM Bcix 3aBepianbHUX onepatiil 3a [Torounum
paxyHKOM Yy T. 4. moramieHHs 3aboproanocti Kimenra 3a onepaiisivu 3 BIIK, BuKOHaHHS MIaTiXKHUAX
BUMOT Ha PUMYCOBE CIIUCaHHs (CTATHEHHs) KOWITIB (TIPH iX HaJAXO0/PKeHH1 10 baHKy), BUMIaTH KOIITIB
TOTIBKOIO, TEpepaxyBaHHA 3AJMIIKY KOLITIB 3rIHO 3 Aopy4deHHsM KiieHnTa To110).

5.16. YV Bumaaky, saxmo  Kmient/lepxarens BIIK He 3Bepraerbecs y Bigninenns banky 3a
BUITyILIEHOIO/TIepeBunyIieHo0/3amiHeHo0  BIIK  mpotsirom 6  (mectu) MICALIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK, To bank mae npaso brokysaru ta 3uumuru taky BIIK 6e3 3ronu
Kmienrta/[lepxatens BIIK.
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I''TABA 4. KPEAUTYBAHHS IIOTOYHOI'O PAXYHKY B ME’KAX BCTAHOBJIEHOI'O
JIMITY KPEJAUTYBAHHA

1. YMOBHU KPEJAUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJAUTYBAHHA

1.1. Bank, 3a pe3yibTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoK BIAMOBITHO 10 1HIIUX
YMOB KpPEIUTHOTO 10roBOpY ([[oroBopy KpeuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTy JTIMIT
kpenutyBanHs Ha [ToTounuii paxyHok (IToTouHmit paXyHOK JJIsl KPEIUTYBaHHS) 1 B MEXaXx IbOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpenuTyBaHHs KilieHTa, He3Bakalouu Ha
BIJICYTHICTh Ha TAaKOMY paxyHKY TIpOIIOBHX KomTiB, To0To Hamatu Kiienty Kpeaut (Kpenutn) 3
L[IJIbOBUM NIPU3HAYCHHSIM — 3aJI0BOJICHHS COkKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHs paxyHKY yKianaerbcs Mk Kiientom Ta BaHKOM HIUISXOM MiAMUCaHHS
Kuienrom ta bankom 3asiBu-{oroBopy (y T.4 y nopsiaky nepeabadenomy . 1.19. Pozainy I ITpasuin) ta
BignosigHoro Joxatky mo 3asBu-ZloroBopy. 3minu a0 J[oroBopy KpemauTyBaHHS PaxyHKY MOXKYTb
BHOCUTHCS LIIXOM BHeceHHs bankoM 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Jonarky no 3asBu-oroBopy. Y pasi, sikmio KiieHT He MOro/uKyeTbes i3 3MiHAMH 10
[TpaBun (B 4YacTuHi, 11O CTOCYeTbCs yMOB JloroBopy KpeaWTyBaHHS paxyHKy), Takuil KiieHT
3000B ' s13aHM, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH IOBHE MOTANICHHS
3a00proBaHocTi 3a [IoroBOpoM KpeauTyBaHHs PaxyHKy. Y pasi HpOJOBXKEHHS KOPUCTYBAaHHS JIMITOM
KpenuTyBaHHS 3a JlOrOBOpOM KpeAMTYBaHHS paxyHKY, Kii€HT BBaXKaeThCsl TaKMM, IO TOTOJUBCS i3
3alpONOHOBaHUMU baHkoM 3MiHamu yMOB J[oroBopy KpeIuTyBaHHS paXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS Ha [10TOUHMI paxyHOK Ui KPEOUTYBaHHS, SIKUH TTOBUHEH
BIJIOBIAaTH HACTYITHUM BUMOTaM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHKJIIOYHO B HALlIOHAJBHIN BaIIOTI YKpaiHu;

1.3.2. Ha [ToTouyHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEXKEeHHsI, BcTaHOoBJeH] mm.mm. 1.13.3-.1.13.8 m. 1.13
['maBu 1 Pozniny Il mux [IpaBui;

1.3.3. Ha Ilorounuil paxyHOK peryispHO HaJIXOASATh TIPOLIOBI KOIUTH Yy BHUIVIAML: 3apoOiTHOL
IUIATH/TIEHCII/OTPUMAHUX Bl MIJIPUEMHUIBKOI Ta IHIIUX PETYISIpHUX HAIXOKEeHb (Hagall —
Hanxomxenns).

1.4. Anroput™M BU3HAYeHHS JIMITy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeanuTyBaHHs Ha [IoTOUHMI paxyHOK JUIs KpEAUTYBaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BianmosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM Iepeq0adyeHO BCTAHOBJIEHHS KpEAWTYBAaHHS pPAaxyHKY, BIANOBIAHO [0
npoBefeHoi bankoM o11iHKM KpenurocnpomoxkHocTi KiienTa.

1.4.2. Y nopanbiiomy, BIPOAOBXK CTPOKY Jii 11boro /loroBopy KpeuTyBaHHS paxyHKY, baHk Mae nmpaBo
3MiHIOBaTH (301bIIyBaTH/3MEHITYBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUH bankoMm Ha [lorounuii
pPaxyHOK JUIsl KpeAUTYBAaHHS Ha IT1JICTaB1 IPOBEACHOI OL[IHKHM KpeauTocrpoMokHocTi KitienTa.

1.4.3. V Bunaaky mnomanHs KiieHToM Bu3HaYeHHMX bBaHKOM JOKYMEHTIB, SIKi ITiITBEPKYIOThH
kpenutocnpomMoxHicTe Kiienta, bank mae mpaBo BctanoBuTH Kiienty JIiMIT KpenuTyBaHHS Ha
[ToTounuii paxyHOK JUIsl KpeIUTyBaHHs, 6e3 foTpuManHs BuMor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. TIlepermsin BCTAaHOBICHOT'O JIIMITY KpEAUTYBaHHS MOXKe 3J1iCHIOBaTHCS BaHKOM BIPOJIOBK CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie HE YacTille HIXK OJIMH pa3 Ha MICSIIb.

1.6. Jlns miaTBEepIUKEHHS 3rOJM 13 PO3MIPOM BCTAaHOBJIEHOIO JIMITY KpeaurTyBaHHS — KumieHT
3000B ' 13aHUH, y BIANOBIIs HAa OTpUMaHe Bl baHKy OB1IOMIIEHHS 13 PO3MIPOM BCTaHOBJIEHOT'O JIMITY
KpeIuTyBaHHs, HajicnaTi banky cMc-TIOBIJOMJIEHHAM ab0 MOBIJOMJIEHHSM 3aC00aMU MeCEHKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy baHky 3 sKkoro HamidnuIO BiAMOBIAHE
NOBiIOMJIEHHS a0o iHIMKA Homep TenedoHy baHKy, BkazaHuil y BiJNOBITHOMY IOBiIOMIIEHHI, 3
JOTPUMaHHAM 1HCTPYKIT baHKy, BKa3aHUX Y BIAMOBIIHOMY NOBiAOMIIeHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHIAlOThCs baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY JJIsl KpeAUTYBAaHHS JTIMITY KPEIUTYBaHHs. YTIPOJOBK CTPOKY
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nii JloroBopy KpeIuTyBaHHs paXyHKY IOTOYHA CyMa JIIMITY KPeIUTYyBaHHs, HE MOXE MEepPEBUIIYBATH
MaKCHUMAaJIbHOI CYMH JIIMITYy KpeTUTYBaHHSI.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYA€Tbcs yMoBamu 3asiBu-JloroBopy ta Tapudamwu
banky. Po3mip MOTOYHOTO JTIMITY KpEAUTYBAaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUCHHS
JIMITY KpeAUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KpEeAMTYBaHHSA (BIAMIHHUN BiJ HYJb TPUBEHB),
3MiHy (30UIbIIEHHsST @00 3MEHIIICHHS) PO3MIPY MOTOYHOTO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank noBigomise Kiienta ogHuM abo OeKiTbKOMa 3 HACTYNMHUX CIOCOOIB (Ha
po3scyna banky, SIKIIIO iHIIIe He BCTAHOBJICHO IUMHU [IpaBuiaMu):

1.9.1 nucemoBo (ocobucto abo 3acobamMM MOIITOBOTO 3B'SI3Ky Ha aapecy Kirienrta, BKazaHy y
BianoBinHOMY JlogaTky no 3asBu-Jlorosopy);

1.9.2 tenedonom na @inancosuii Homep Tenedony Kimienrta (Bkazanuil y BianoBigHomy Jlomatky 1o
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMH MeCEHDKepiB (y pasi iX BHUKOPUCTaHHS
Knientom) Ha dinancoBuit Homep Ttenedony Kiienra (Bkazanuii y BianoBigHomy lonatky o 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHa caMooOciyroByBanHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3acob6amu Cuctemu (y pasi Bukopuctanas Cucremu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIaTy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. KuienT, B Oynp-skuii yac, 3a ymoBu ycrimHoi Bepudikanii Kiienrta, Mmoxe oTpumatu iHpopmariiro
PO PO3MIp MOTOYHOTO JIIMITY KPEOUTYBaHHsS, CyMy BHKOPHUCTAHOTO JIMITY KpEeIWTYBaHHS Ta
JOCTYIHHM 3aJIMIIOK KOITIB Ha [loToOuHOMY paxyHKY Ui 3/11HCHEHHS KPEAUTYBAaHHS IIISIXOM:

1.10.1 n3Binka no Konrakr-Lientpy bankys;

1.10.2 nocryny no Cucremu;

1.10.3 uepe3 6GankoMaTH abo TepMiHAIU caMO0OCTyroByBaHHs baHKy.

1.11. ITincraBoro Haganus bankom Kpeaury (Kpeautis) i nepeka3y kpeauTHux komTiB 3 [lorounoro
PaxyHKy JUIsl KpeAUTYBaHHS € iHiMitoBaHHS KITi€eHTOM BHAATKOBUX OIEpalliii moHaa 3aJIMIIOK KOIITIB
Ha [loTouHOMYy paxyHKy B MeKaX BCTAHOBJIIEHOTO baHKOM JIMITY KpeIuTyBaHHs, B T.4. 3
Bukopuctanusm BIIK. Takox mincraBoro mys Hananas bankom Kpenuty (KpenutiB) € ohopmiienss 3a
iHiIiaTUBOIO baHKy MeMopiadbHMX OpJEpiB A TMOTAIIeHHS, 3a PAaXyHOK KPEAUTHUX KOIITIB,
3a0oprosanocti KiieHra 31 cratu koMiciid 3a HagaHi baHkom mociyry, BiANOBIAHO A0 YKJIAJEHHUX 3
Knientom 10roBoOpiB, a TakoX KpeAUTHOI 3a00proBaHocTi 32 J[0roBOpOM KpeIUTYyBaHHS pPaXyHKy Ta
iHmmMu KpenutHumu 1oroBopamu ykiaagaeHumu 3 Kiienrom.

1.12. JTatoro Bunadi KpenuTty BBaXKa€eThCs IeHb CIIMCAHHS KOMITIB 3 BiAMOBiAHOTO [ToTOYHOTO paxyHKy
JUIE KPEAWTYBaHHS TIOHAJ CyMy 3aJHMIIKy KOIITIB HAa HHOMY B MEXaX BCTAHOBJIEHOTO JIMITY
KpeIuTyBaHHS (YTBOPEHHSM 3a00proBaHocTi 3a [IoTOUHMM paxyHKOM JAJIs KpeIUTYBaHHS) y 3B’ SA3KY 13
npoBeJeHHAM 3a [IoTouHNMM paxyHKOM AJis KpeauTyBaHHA onepaii nependoayenoi n. 1.11. miei ['masu
[TpaBun. Y momeHTy iHinitoBaHHS KiieHTOM BHIATKOBUX OIepalliii MoHaJ 3alWIIOK KOIITIB Ha
[ToTouHOMY paxyHKYy B MEKax BCTAaHOBJIEHOTO baHKOM JiMiTy KpeauTyBaHHs, KITieHT BITaCHUMU IisIMU
(KOHKJTIOZIGHTHO) MiATBEPIKY€E CBOIO 3T0JTy 13 PO3MIPOM BCTAHOBJIEHOTO BaHKOM JIMITY KpeUTyBaHHS
Ha [ToTOYHOMY paxyHKy U KpeIUTyBaHHS.

1.13. Knientr wmae mnpaBo BiaMoBUTHCh Bin onepxanHi Kpenuty (Kpenuti) 3a JloroBopom
KpEAUTYBaHHS PaxyHKY 4YacCTKOBO a0o0 B OBHOMY 00Cs3i.

1.14. bank Mae mpaBo (SKIIO BiAMOBIAHMN 000B's130k baHky He mependayeHoO 3aKOHOAABCTBOM
VKpaiHu) BCTAHOBHUTH JIIMIT KPEIUTYBaHHS y HYJIbOBOMY 3HAu€HHI Ta/ab0 BiAMOBUTH KiieHTy y
HananHi Kpenuty (KpenutiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKYy Ta/ab0 BHMaratd IMOBHOTO
noramieHHs 3a00proBaHocTi 3a JIoroBOpOM KpeUTyBaHHS PaXyHKY, Y BHITAJIKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo moBepHeHHs: Kpeauty (vactunn Kpenury) Ha monan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyAb-KMX OOCTaBMH, 5IKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpenut (Kpeaurn)
He Oyze noBepHyTO baHKy;
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1.14.3 nepeBuIIeHHS BCTAHOBJIEHOTO J[OTOBOPOM KpeaUTyBaHHS PaxyHKY JIMITY KPeIUTYBaHHS;
1.14.4 nopymieHHs icCTOTHUX YMOB JlOrOBOpY KpeIUTYBaHHS PaXyHKY:

1.14.4.1 najganss 1u1sl 3M1IMCHEHHS IJIATEX1B IOKYMEHTIB, IO HE BiJIIOBIIaI0Th BUMOTaM 3aKOHOIaBCTBA
YKpaiHu Ta BCTAaHOBJICHUM B baHKy nipaBuiam;

11442 nupencraBnenHs  Kimientom 'y  baak  gms  orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTIB/iH(pOpMaIlii, 10 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wueBukonanus Kiientom Oyap-akuxX IHIIMX 3000B’s3aHb, nependadeHux JloroBopom
KpEAUTYBaHHS PaxyHKY;

1.14.4.4 nopymieHHsT KpUMIHAIBHOTO MPOBaKeHHs 1poTH KitieHTa,

1.14.5. naknaneHHs apemry Ha Kot Ha [loTouyHOMY paxyHKy i KpenutyBanHs KiieHTa;

1.14.6. BuHMKHEHHS NpocTpodeHUX moHaa 30 (TpUIIATH) THIB 3000B’s3aHb 32 IHIIUMH JIFOYHAMH
KpeAUTHUMU J0roBopamu ykiaaeHuMu Kiientom 3 bankow;

1.14.7. cmepri Kitienra,

1.14.8. nepenbavuenomy 1. 2.7. miei 'nmaBu [IpaBu,

1.14.9. npuitaarta bankom, y Oyab-sK1il MOMEHTY, PillIEHHS MTPO MPUIMHEHHA KpeauTyBanHs Kiienta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, 0e3 o000B's3ky banky nanmaBatu KitieHTy OOTpyHTYBaHHS
MiJICTaB MPUIHATTS Takoro pimeHHs baHky.

1.15. OcobnuBi YMOBH, OB sI3aHI 13 HAKJIAJICHHIM apemTy Ha KomTh Ha [loTouyHOMY paxyHKY s
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunaaky, HakiaeHHs apety Ha kot KiieHTa, o 06111koByroThes Ha IloTouHOMY paxyHKY
st kpeautyBanus Kiienra (1. 1.14.5 miei ['nasu [IpaBuin), 3a HasiBHOCTI 3a00proBanocTi KimienTa nmepen
bankoM 3a JoroBopoM KpenuTyBaHHSIM paxyHKY, B IEHb HAKJIa/ICHHS apeliTy, BI1a4ya HOBUX KPEIUTIB
3a JIoroBOopoM KpeauTyBaHHSIM paxyHKy NPUIHHSETHCS, JIMIT KPEIUTYBAaHHS BCTAHOBIIOETHCS Y
HYJbOBOMY 3HAuU€HHI, a HasBHa 3aboproBaHicTh KilieHTa NEpEeHOCHUTHCS HAa PAXyYHOK OOJIIKY
KOPOTKOCTPOKOBHX KpeauTiB/mpoueHTiB. [Ipu mpomy 30epiraeThcst po3moais 3a00proBaHocTi Ha Tij0
Kpeauty Ta mpolieHTH 3a 1oro KOpUCTYBaHHSM, SIKWW iICHYBaB HA MOMEHT B1JIITOBITHOTO MTEPEHECEHHSI.
1.15.2 Axmo npotsrom 30 (TpUALSATH) KaJleHAAPHUX JIHIB BiJ MOMEHTY HAaKJIaJIlEHHS apelTy Ha IPOIIOBi
komtu Kiienra Ha [IoTouHOMY paxyHKy JU1s1 KpEAUTYBaHHS [1s apellTy IPUITUHSAETHCS, 3a00proBaHICTh
Knienra noBepraetbcst baHkoM 3 paxyHKY 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha 00JIIK 3a
[TorouHUM paxyHKOM Il 3IIHCHEHHS KPEIUTYBaHHS, KPEAWTYBAHHS DPaxXyHKY IOHOBJIOETHCS Ha
YMOBaX, SIKi JiSUTM HA MOMEHT HaKJIaJIeHHS apeliTy.

1.15.3 Axmo npotsrom 30 (TpUALATH) KaJIEHJAPHUX JHIB Bl MOMEHTY HaKJIa/IEHHS apellTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY IJIsl KpEAMTYBAHHS apellT Jis apemry He Oyne MpunuHeHa,
3a0oproBanicTe KiieHnTa 3a JloroBopoM KpeaUTyBaHHS PaxyHKY, sSKa epeHeceHa Ha paxyHOK OOJiKy
KOPOTKOCTPOKOBUX KPEIUTIB/IIPOLEHTIB Ta MPOLEHTH 3a KOpUCTyBaHHA Kpeaurom miansrae cruiati
KnienTom BripooBx He Oinplie HiX 12 (IBaHAALSTH) KaJeHAAPHUX MICSIIB 3 MOMEHTY HAKJIaJeHHS
apemry (m. 1.14.5. uiei I'masu [paswn).

1.15.4 IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHS KPEIHUTOM, SIKUH OOIIKOBYETbCS HA PAXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS y PO3Mipi, sIKHM BU3HaYeHUH J[oroBopom
KpeIUTYBaHHSI PaxXyHKY, METOJ] HapaxXyBaHHS BiJICOTKIB BCTAHOBJIIOETHCS BIAMOBITHO 10 M. 2.2 mmi€i
I'maBu IIpasur.

1.15.5 KuieHT criauye IpoLeHTH 3a KopucTyBaHHs Kpenurom, sikuii 0011KOBYETHCSI HAa paXyHKY OOJIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, — IIOMICSYHO B MOPAIKY, nependaueHoMy 1. 2.4 uiei ['naBu
[TpaBui. [IpouenT 3a octaHHIl Micslb KOpUcTyBaHHA KpeauToM, sikuil 0OJIIKOBYETbCS HAa paxyHKY
00JIIKy KOPOTKOCTPOKOBUX KPEAUTIB/TIPOICHTIB, CIUIA4ylOThCs KIlieHTOM B MOMEHT TIOBHOTO
noramieHHst 3aboprosanocti 3a TakuM Kpemutom. KiieHT Mae mpaBo moracutu 3a00proBaHICTh 3a
KpenuTtoM, skuii 001IKOBY€ETHCS HAa paXyHKY OOJIIKY KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB B OY/Ib-
KUl MOMEHT JO0 MOMEHTY CIUIMBY 12 (ABaHAAUATH) KaJleHAAPHUX MICALIB 3 MOMEHTY HaKiIaJleHHS
apemry (1. 1.14.5. uiei I'naBu pasun).

1.15.6 Kuient 3milicHIOoe TmoOrameHHs 3a00proBaHOCTi (TiNa, MPOILEHTIB, IHIIMUX IIJIATEXKIB), sdKa
00JIIKOBYETHCS Ha PaXyHKY OO0JIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIICHTIB IIUITIXOM BHECEHHSI KOIITIB
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Ha paxyHOK baHky, pekBizutu sikoro bank mosigomisie Kiienty He mizuimie 31 (TpUauaTh meprioro)
KaJICHJapHOTO JHS BiJ MOMEHTY HAaKIJIQJeHHS apemTy Ha rpomioBi komru Kiienra Ha [ToTouHomy
paxyHKy HJisi KpPEIUTYBaHHS (SKIIO apemTt He Oyne mnpunuHeHo). [ToBimoOMIICHHS MPO PEKBI3UTH
BKa3aHOTO y IboMy miamyHkTi IlpaBun Paxynky banky 3aiiicHIO€TBCS OIHUM ab0 JEKiTbKOMaA i3
crioco0iB (Ha po3cyn banky), sxi nepenbdaueni mr.ai. 1.9.1-1.9.3, 1.9.5 miei ['maBu [IpaBu.

1.15.7 ¥V pa3i npoctpouenHss KiieHToMm mnorameHHsSM 3a00proBaHocTi (Tijia, MPOIEHTIB, 1HIINX
IJIaTeXIB), siKa OOJIKOBYETHCS Ha PAaXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIpoleHTIB, KiieHT
HECe BIAMOBIJANBHICTD, IepeadauenHy 1. 4. miei ['masu [IpaBu.

1.15.8 V pasi macranns iHmmMx odcraBuH, nependadenux m. 1.14 miei I'maBu [IpaBun, bank mMae nmpaso
BUMaraTd IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, sikmii OONIKOBYEThCS Ha PaxyHKY OOJIIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MMOPSIKY, BU3HAYEHOMY ILII. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Tnmi npaBOBiIHOCWHH, TOB sA3aHI 13 MOTAIICHHSIM 3a00pPrOBAaHOCTI (TiJIa, MPOIEHTIB, 1HIIMX
IUIATeXIB), sAKa OOJIKOBYETbCS Ha pPAaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/IPOILEHTIB,
perynoroThes numu [IpaBunamu Ta 3aKOHOIaBCTBOM Y KpaiHH.

1.16. bank, BmpomoBxk aii JlOroBOpy KpeAWTYBaHHA paxyHKy 3[iHCHIOE TEpIOJUYHYy OI[IHKY
KpeAUTOCTIPOMOKHOCTI KiTieHTa BIAMOBIIHO O BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKky, ane He
pijiie oTHOTO pa3y Ha pikK.

2. PO3PAXYHKU MI’K CTOPOHAMU

2.1. 3a kopucryBanHus kpenutoM KiieHT crutauye Banky mpoueHTH/KOMicii/iHIni miaTexi, BU3HAUYeH1
yMoBamu J[oroBOpy KpeauTyBaHHs paxyHKY (30kpema, Tapudamu banky).

2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HAPaxOBYIOThCA IIOACHHO Ha CyMy 3a00pTOBaHOCTI 3a
Kpeautom 3a metonom “hakt/360” (pakTuyHa KUTBKICTH JHIB y MicCAlll, ale YMOBHO B poiii 360 nHiB) 3
nust Bugadi Kpenuty 1o nus noBepaeHHs: KpenuTy B moBHOMY 00¢s131, SIKIIO 1HIIIE HE BUIUTMBAE 3 YMOB
JloroBopy KpeuTyBaHHS PaxyHKY.

2.3. 3a KOpHUCTYBaHHSl KPEIUTHUMH KOLITAMHM HPOTSATOM OJHOTO OIEpalriiiHOro AHS MPOLEHTH He
HapaxOBYIOThCA.

2.4. Kimientr cmnauye banky mpomentn 3a kopuctyBanHs Kpemurom (Kpemauramu) He mi3Himne
OCTaHHBOTO POOOYOTo J[HSA MICSIL, HACTYIHOTO 3a MICSAIEM B SIKOMY BiOyJIOCs HapaxyBaHHS
npoueHTiB. KilieHT BUKOHY€E cBOi 3000B’s13aHHSI 110 TOBEPHEHHIO KPEAUTY, CILJIaTH MPOLIEHTIB, KOMICIH,
IHIIMX TUIATEXKIB, HEYCTOWKH IIJISIXOM IepepaxyBaHHs Ta/abo BHECEHHS 'OTIBKOIO KOIITIB Ha [ToTounumit
PaxyHOK JJIsl KpeqUTYBaHHs, BU3Ha4eHu# Jlonatkom no 3asBu-ZloroBopy.

2.5. V pa3i 3MiHH 3aKOHOJABCTBa YKpaiHM IOAO 3A1MCHEHHS KpPEIUTYBaHHS, OOJIIKOBOi CTaBKH
HanionaneHoro banky VYkpaiHu, iHIIMX €KOHOMIYHMX YMOB, L0 BIUIMBAIOTh Ha IIHY KPEIUTHUX
KOIUTiB, baHK Mae mpaBo iHILIIOBATH 3MiHY pO3Mipy MPOLIEHTHOI CTaBKU 3a KPEAUTOM, MHUCHMOBO
MOB1AOMUBIIN 1po 1€ KilieHTa peKOMEH1I0BaHUM JIUCTOM.

2.6. Kuient 3000B's3anuii mpotsrom 14 (4oTUpHAAUATH) [AHIB Bif JaTH HajaicnaHHs baHkom
noBigomieHHs (1. 2.5. uiel ['naBu IlpaBun) 3’aButuck y bank ans ykinaaeHss BianosigHoro Jlogatky
1o 3asaBu-J{0roBOpy B 4aCTHHI 3MiHM IPOIIEHTHOI CTaBKH.

2.7. Tlpn Hesromi Kitienta 3 mpomoswiiero banky Ha 3MiHYy po3Mipy MPOIEHTHOI CTaBKH Ta/ado,
He3’ siBiieHH1 Kitienta y baHk, B mopsaKy Ta B CTpok BcTaHOBJIeHUH 11.2.6. miei ['naBu [Ipasun, Kiient
3000B's3aHuil B 15-71eHHMI CTpOK 3 uacy HajicianHs bankom mnosimomseHus (m. 2.5. Tlpaswun),
NOBHICTIO MOoBepHYTH cymy Kpenuty (KpenuTiB) Ta CIutaTUTH MpPOIEHTH, KOMICII 32 KOPUCTYBaHHS
Kpeaurom (Kpenuramu) Ha 1eHb MOBEpHEHHS. Y pa3l HEBUKOHAHHS BUMOT LIbOTO MyHKTY [IpaBuit, mimiT
KpeIuTyBaHHS 32 JJoroBopoM KpeluTyBaHHS PaxyHKY BCTAHOBJIIOETHCS Y HYJIbOBOMY 3HAUCHHI, a BCS
3aboproBaHicTh KitieHTa BBaXKAETHCS TPOCTPOUCHOIO.

2.8. KiieHT BUKOHYE CBOi 3000B’s13aHHS 110 TOBEPHEHHIO KPEJIUTY, CIUIATH MPOLIEHTIB, KOMICiH, IHIINX
I1aTexi, BCTAaHOBJIEHUX J[OroBOopoM, HEYCTOMKM LUISIXOM IepepaxyBaHHS y O€3roTiBKOBiH ¢opmi
Ta/a00 BHOCHUTH TOTiBKOIO B bank Ha PaxyHok, Bu3HaueHuit ymoBamu Jlorosopy.

2.9. Hnsaxom minnucanHs 3asBu-/{oroBopy KilieHT miaTBepmKye CBOE O3HAWOMIIEHHS Ta 3TOIy 3
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HACTYITHUMH 3aCTEPEKEHHAMHU CTOCOBHO OOUYMCIICHHSI peajibHOI PIYHOI MPOLEHTHOI CTaBKH, 3arajIbHUX
BUTPAT 3a CHOXHBYMUM KPEAMTOM Ta CYKYITHOi BapTOCTI CIOKHMBUOTO KPEIUTY, BUJAHOTO Ha TiJICTaBi
JloroBopy KpeuTyBaHHS PaxyHKY:

2.9.1. HaBemeni y BignosimHomy J[lomatky no 3asBu-ZloroBopy oOYHCICHHS peadbHOI PIYHOL
IPOLIEHTHOI CTAaBKH Ta OPIEHTOBHOI 3arajibHOi BapTOCTI KpeauTy i KilieHTa € penpe3eHTaTuBHUMU Ta
0a3yroTecsi Ha oOpaHux KilieHTOM ymMOBax KpeIuTyBaHHS, BHKJIAICHHX Yy JlOroBopi KpeauTyBaHHS
pPaxyHKY.

2.9.2. ]lns po3paxyHKy peaJbHOI PIYyHOi MPOLEHTHOI CTaBKH, Ta 3arajJibHOi BapTOCTI KPEAUTY JUIS
Kiienra 3a J/loroBopom KpeauTyBaHHS PaxyHKY BpPaXOBY€ThCSl HACTYITHE:

3arajibHi BUTpPATH 3a CIIO)KMBYUM KPEAMTOM PO3PaxXOBYIOTHCS 13 MPHUITYLICHHS, IO A0 IX CKIaIy
BKJIIOYEHO B1JICOTKM 332 KOPUCTYBaHHS KPEIUTOM, a TAKOXK IUIATEXI 3a CYIyTHI TOCIYTH KPEAUTOIABIS
(banky), moB s3aHi 3 OTpUMaHHIM, 0OCTYTOBYBAHHSM Ta TIOBEPHEHHSIM KPEIIUTY.

2.9.3. PeanpHa BiJICOTKOBAa CTaBKa PO3paxoBaHa 13 MpUIyIIeHHs, Mo KiieHT Oyne KOpHCTyBaTHCS
BCTAHOBJICHUM JIIMITOM KPEIUTYBAaHHS MPOTATOM OHOTO POKY.

2.9.4. CykynHa BapTiCTh KpeIuTy pO3paxoBaHa BUXOJSYM 13 MPOTHO3Y BUKOPUCTAHHS MaKCHMaJIbHOL
CyMHU JiMiTy KpenuTyBaHHs KiieHTOM npoTaroM 12-Tu MicsIiB KpeAUTYBaHHS.

3. HOPAJOK ITIOBEPHEHHSA KPEJIUTY

3.1. Kuient (cnamkoemenb/cnankoemii Kiienra y Bumaaky, nependaueHomy . 1.14.8 wiei 'masu
[TpaBuit) 30008’ s13anuii (30008 ‘s13ani) moBepHyTH Kpeaut (Kpeautu) y noBHOMY 00Cs31 Ta B IOPSAKY,
BU3HAYeHOMY IMMH [lpaBwiamu (SKIo iHIIMK MOPSIOK HE BKa3aHO y MOBigoMiieHHI banky abo y
BinnoBigHOMY TyHKTI nux [IpaBmn), He mishime 30 (TpUALATH) KaJleHIAPHUX IHIB 3 MOMEHTY
HanpaBieHHs: bankom moBigomienHs Kiienty (cmaakoemmro/crmagkoemisiM KimieHTa y BHIAJKY,
nependaueHomy mm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijacTaB, nependaveHux . 1.14. (kpim
. 1.14.5 ranm. 1.14.9.) wiei ['naBu [IpaBui. Y Bunaaky HactanHs 00OCTaBuH, nepeadaueHux mi. 1.14.5
uiei I'masu I[IpaBun, Ctoponu kepytotbes 1. 1.15 uiei ['maBu [IpaBui.
3.2. IIpouenTr/Komicii/iHmi ruratexi 3a JJoroBopomM KpeauTyBaHHS paxXyHKY MOKYTh OyTH CIUTaueHi
Knienrom 3a paxyHok Kpenuty, nuisixom iHiuniroBanHs KiieHToM BuaaTtkoBux onepariiit 3a [Totounum
PaxyHKOM JIJIsl KpeAUTYBaHHS ab0 B MOPSIKY IOTOBIPHOTO CriMcaHHs, iependadeHoro Pozaimom I mux
IIpaBuir.
3.3. Skmio Oyab-aKui TEPMIH 3/1HCHEHHS TUTaTeXIB 3a J[oroBOpoM mpurmagae Ha BUXIAHUHN, CBATKOBHIMA
a0o 1HIIMI HepoOounii 1eHb, TO MIaTeX1 MOBUHHI OyTH 3/11HCHEH] y nonepeHiil poOouuii 1eHb.
3.4. TIloramenns 3aboproBaHocTi 3a J[OroBOpoM 3IIHCHIOETHCS MO Mipl HAAXO/JKEHHS KOIUTIB Ha
paxyHOK, BU3HaueHu y Jlonarky no 3asBu-/{oroBopy y HacTynHiil 4eproBocCTi:

3.4.1. Y nepuiy 4epry:

3.4.1.1. IIpocTpoueHi miaTexi 1o crjari NpoLeHTIB 3a KopucTyBaHHs Kpeaurom;

3.4.1.2. IIpocTpoueHi matexi no noepHeHHo Kpeauty (ocHoBHOTO 60pry)

3.4.2. Y npyry 4epry:

3.4.2.1. IToTouHi miaTexi Mo CIjIaTi HapaXOBaHUX MPOLIEHTIB 3a KOpUCTyBaHHs Kpeaurom;

3.4.2.2. [loTouHi muaTexi no noBepHeHHI0 Kpenuty (ocHOBHOTO 60pry);

3.4.3. Y Tpertio uepry:

3.4.3.1. IlpocTpodeHi miaTexi Mo crjari KoMicii Ta IHIIMX IUIaTeXiB, ki nepeadaveHi JoroBopom
KpEeIUTYBaHHS PaxXyHKY;

3.4.3.2. TloToyHi muaTexi Mo cIulaTi KOMICii Ta 1HIIMX MJaTexiB, siki mepeadadeHi JloroBopom
KpEeIUTYBaHHS PaxyHKY,

3.4.3.3. [lens, mrpadu Ta iHII BUAU HEYCTONKHY;

3.4.3.4. locTpokoBi muiatexi no nopepHeHHto Kpeauty (ocHoBHOTro 60pry).
3.5. CropoHu He BIpaBi caMOCTIfHO 3MiIHIOBATH BCTAHOBJIEHY YE€ProBICTh MOTaIIEHHs 3a00proBaHOCTI.
VY Bumaaky Haaxo UKeHHs Big KitieHTa KOIITIB 3 MPU3HAYEHHSM IUIATEXKY, SIKE MIOPYITy€E BCTAHOBJICHUH
BUIIIE MOPSAIOK MorameHHs, bank mpoBoauTh morameHHs 3aboproBaHocti KiieHTa BiAmoBigHO 10
noyioxeHb MyHKTY 3.4. miei ['masu [IpaBun, He3zanexHO Bia BkazaHoro KiieHTa mpu3HaYeHHS TUIATEXKY.
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3.6. bank y Bunankax, nepenoavuenux m.1.14. (xpim . 1.14.9.) miei I'maBu I[1paBun, BripaBi BUMaratu
MIOBEPHEHHSI KpPEAMTY, MPOLEHTIB Ta IHIIMX HAJIeKHUX JO CIUIATH IUIaTexiB 3a JloroBopom
KpeAUTYBaHHSl paxyHKy, Ipo 1o noBigomisie KiieHTta y cmocib, 1o aae 3MOry BCTAHOBUTH JaTy
BiJIITPABJICHHS MMOBiTOMJICHHS (TTMCHMOBE TMOBIIOMIICHHS MOIITOK HA anpecy KiieHTa, €lIeKTPOHHOIO
nommToro Ha e-mail Kitienra, cmc-nioBimominenasm Ha Pinancosuit Homep tenedony Kimenra). Bkazane
y 1bOMy IyHKTI [IpaBWs TMOBIIOMJICHHS HampaBisieThcs Ha azapecy/e-mail/®inancosuit HoMmep
tenedony, ki 3azHadeHi KiienTtoMm y gokymeHTax, mojmanux baHky (30kpema, ane HE BUKIIOYHO, Y
BignoBigHOMy JlomaTtky no 3asBu-JloroBopy (akTyaapHOMY Ha JIaTy BiJMOBITHOTO IMOBITOMIICHHS)).
3.7. Kiient 3000B’s3anuil ynpogoBxk 30 (Tpumnaru) OaHKIBCBKMX JHIB 3 MOMEHTY HampaBJICHHS
bankom BianoBigHOrO MoBigoMieHHs, noBepHyTu Kpenut (Kpenutn), nporeHTu, KoMicii, HEyCTOUKY
Ta 1HIII HaJIeXH1 10 CIUIaTH IuiaTexi 3a JloroBOpoM KpeAuTyBaHHS paxyHKY. Y pa3il HeloramleHHs
Krientom KpenuTHOI 3a00proBaHOCT] y CTPOK BU3HAYCHHI IIUM ITYHKTOM [IpaBui1, TiMIT KpeuTyBaHHS
3a JIoroBOpoM KpeAUTYBaHHS PaXyHKY BCTAHOBIIOETHCS Y HYJbOBOMY 3HAUYEHHI, a BCS 3a00proBaHiCTh
KitienTa BBa)Ka€THCS IPOCTPOUCHOIO.

3.8. Iloramenns 3a6oproanocti 3a Kpenurom (Kpenuramu), HapaxoBaHUMH MTPOIICHTaAMH, KOMICIsIMH,
IHIIMMU TIJIAaTeXKAMHU, a TAKOK MOXKIIMBOI HEyCTOHKHM (mTpady, meHi) 3a JloroBopoM KpenauTyBaHHS
paxyHKy MOe 3/iiicHIOBaTUCSI BaHKOM IIIIXOM AOTOBIpHOTO CIIMCaHHS 3 paxyHKiB KiieHTa y mopsiaky
nepenbauenomy Pozninom I nux [Ipaswui.

3.9. Kuient mae npaBo npotarom 14 (4oTUpHAALSTH) KaJICHIAPHUX JIHIB 3 AHS yKiaaeHHs J(oroBopy
KpEeIUTYBaHHS PaXxyHKY BIIMOBUTHCS Bix Takoro JloroBopy 0€3 MOSICHEHHS MPUYMH, Y TOMY YHCHi B
pa3i OTpUMaHHS HUM TIpomoBuUx KomriB. [Ipo Hamip BiamoBuTHCS Bin JloroBopy KpeauTyBaHHS
paxynky Kuiient nmoBigomisie bank y mucbMoBiii Gpopmi 10 3aKiHYEHHS 3a3HAYEHOTO y IOMY ITYHKTI
[TpaBui cTpoky. YrpoaoBx 7 (ceMu) KaleHAApHUX IHIB 3 JaTH MOJaHHS MHUCbMOBOTO MOBITOMIICHHS
npo BiaMOBY Bix JloroBopy kpenuTyBaHHs paxyHKy KiieHT 3000B’s13anuil moBepHyTH banky rpomosi
KOIIITH, OJIep>KaHi 3ri1HO 3 J[OrOBOpOM KpeauTyBaHHS PaXyHKY, Ta CIUIATUTH MPOILICHTH 3a MePioJl 3 THS
OJIepYKaHHS KOIITIB JI0 HS iX MOBEPHEHHS 32 MPOIICHTHOIO CTaBKO, BCTAHOBJIICHOIO Y BiJIIOBITHOMY
Honatky no 3aasu-Jlorosopy.

3.10. KmienT mae npaBo B Oyap-sIKHii MOMEHT MOBHICTIO MOTAaCHTH 3a00proBaHicTh 3a JloroBopom
KpeIMTYBaHHS PaxyHKY Ta Mianucatu BianoBigHui Jonatok 1o 3asBu-Zlorosopy, Sskum nepeadauutu
OJIOKyBaHHS JIIMITY KpPEOUTYBaHHS, TOOTO BCTaHOBJIEHHS JIIMITY KpeauTyBaHHs 3a JloroBopom
KpEeIMTYBaHHS PaxXyHKY y HYJIbOBOMY 3Ha4€HH1 (IPUIIMHUTU KPEAUTHI MPaBOBIAHOCUHHU 3 baHkoMm) 3a
YMOBH T ITBEPHKEHHS TIOBHOTO TIOTAIIEHHsI 3a00proBaHoCTi 3a J|oroBOpOM KpeUTyBaHHS PaxyHKY.
3.11. IloramenHs 3a0oproBaHocTi 3a J[oroBOpoM KpeIuTyBaHHS PAaxyHKy Moxe OyTu 3[ilicHeHe
TPETIMH 0co0aMu.

4. BIAITIOBIJAJIBHICTbD

4.1. 3a HecBoeyacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JJoroBopom kpeauTyBaHHs paxyHKy KiieHT,
KpiM BiamKkoJyBaHHS baHky 30MTKIB, crlauye HEHIO B pPO3Mipi MOABIHHOI OOMNIKOBOI CTaBKU
HamionaneHoro 6anky Ykpainu, sika Jiisija B epioJl MPOCTPOUEHHS, PO3PAaXOBAHOI B1Jl CYMH KOXKHOTO
HECBOEYACHO BUKOHAHOTO I'POIIOBOr0O 30008 si3aHHs KitieHTa, 32 KOXKEH JIeHb MPOCTPOUCHHS BiJl AaTH
BUHUKHEHHS [TPOCTPOYECHHS 10 JaTH, 110 NIepelye aaTi norameHHs 3adoproanocti Kiienra.

4.2. Po3mip meHi, HapaxoBaHoi KimienTy Ha mizacrtaBi JloroBopy KpeauTyBaHHsS paxyHKY, HE MOXKe
nepeBuiLyBaT 15% (B1ICOTKIB) BiJl CyMH HECBOE€YAaCHO BUKOHAHOTO IPOIIOBOTO 3000B sI3aHHSI.

4.3. CykynHa cyma HeycToiku (mTpad, MeHs), HapaxoBaHa 3a MOPYILIeHH 3000B’s3aHb KiieHTa Ha
nifcTasi JloroBopy KpeAuTyBaHHS paxyHKY, He Moxe nepeBuiyBatu 50% (I iTaAecaTy BiJICOTKIB) BiJl
CyMH HaiiOinbIIoro JniMmiTy KpeautyBaHHa KilieHTa, BHM3Ha4YeHOTo BIAMOBITHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.

4.4. 3a HeBUKOHAHHS B3ATUX Ha cebe 3000B’s13aHb 1o nmoBepHeHHI0 Kpenuty (Kpeaurti) Kiient, kpim
CIJIaTH TI€HI, BIAMIKOAOBYE baHKy 3amofisiHi 30MTKHM B TTOBHOMY O0CS31, B TOMY YHCH ¥ YyIyIIeHY
BUTOJ1Y.

4.5. CTOpoHU TOMOBUIIUCH, IIIO CTPOK IMMO30BHOI JABHOCTI /ISl CTATHEHHS HEYCTOWKH (1ITpady, meHi), 3a
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JloroBopoM KpeauTyBaHHSI paxyHKY, MPHUPIBHIOIOTHCS O CTPOKY MO30BHOI JaBHOCTI BCTaHOBJIEHOL
3aKOHOM JJIs1 OCHOBHOT BUMOTH 32 KPEIUTHUMHU TPABOBITHOCHHAMHU.

5. OCOBJIMBI YMOBH

5.1. KpeauTtHi paBOBiTHOCHHH JIFOTH 10 TOBHOTO BUKOHaHHS CTOpoHaMu 3000B’s3aHb, BU3HAYCHUX
JloroBopoM KpeIuTyBaHHS PaxyHKY.

5.2. Bynp-siki 3MiHM 1 JOMOBHEHHS 10 JloroBOpy KpEeAWTYBaHHS PaxyHKY BHOCSTHCS, B TOPSIKY
nepeabdaueHoMy J[oroBopom KpeauTyBaHHS PaxyHKY.

5.3. He BBaxaeTbcs 3MiHOIO YMOB JlOroBOpY KpeAMTYBaHHS PaxyHKy 3MmiHa Homepy IlorouHoro
pPaxyHKY JJIsl KpeAUTYBAHHSA B CUJTy BUMOT 3aKOHO/IaBCTBa YKpaiHu. 3MiHa HoMepy IloTouHoro paxyHky
JUI KPEAUTYBaHHS 3MIMCHIOETHCS IUISIXOM HarpaBiieHHs bankom KiieHTy moBiomileHHs, OJHUM i3
croco0iB, nmepeadoadenux nir.-mm. 1.9.1-1.9.3 . 1.9. wiei ['naBu [Ipasur.

5.4. KpenuTHi npaBOBIIHOCHMHU MOXYTh OYTH NPUIHHEHI B MOPSAIKY, BCTAaHOBJICHOMY IIUMH
[TpaBumamu.

5.5. IlpunuHeHHs KpeIUTHHX TPABOBINHOCHH 3 iHimiatuBu KilieHTa MOXIMBE IMIIE 32 yMOBHU
BUKOHaHHs KilieHTOM Bcix 3000B’s13aHb 3a JloroBOpOM KpeAUTyBaHHS PaXyHKY HIIIXOM 0€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHSIM IOTiBKH yepe3 Kacy banky Ha [loTouHMT paxyHOK AJIs1 KpEAUTYBaHHS.
5.6. Ilonsatts «JloroBip KpeauTyBaHHS pPAXyHKY» IMOIIMPIOETHCS TAaKOXK HA MJil0Yl HAa MOMEHT
3anmpoBa/pKeHHsT JloroBOpH Mpo BCTAHOBIEHHS JIIMITY KpeautyBaHHs, ykianeHi g0 01.03.2019 poky.
Taki JloroBopH JiI0Th B YaCTHHI, 1110 HE cynepeunTs ymoBaMm 1ux IIpaBui.

5.7. Slkmo craHoM Ha MOMEHT mianmucanHa 3asBu-loroBopy y Kiienrta e mirounit JloroBip mpo
BCTaHOBJICHHS JIIMITY KpeIuTyBaHHs (aBToMaTuyHuil oBepapadt), To CTOPOHU, NUISXOM IMiANHACAHHS
3asiBu-/[oroBOopy MOTOIMIIKCS, IO 3 MOMEHTY HaOpaHHS YHHHOCTI 3asiBor0-J{oroBopom, 30008 13aHHS
3a JIoroBOopoM Mpo BCTAHOBJICHHS JIIMITY KpeAMTYBaHHS (aBTOMAaTHYHUI oBepapadT), BUKOHYIOThCS
CropoHamu B MOPSAKY BU3HaUYeHOMY 3asiBoro-/{oroBopom, [Ipasmiamu ta Tapudamu.

5.8. fkmo craHom Ha MoOMeHT mianucanHsa 3asBu-lloroBopy y Kiienra e mirounii [loroBip mpo
BCTAQHOBJIEHHSI JIIMITY KpEIUTYBaHHS, BIAMIHHMKA Bix JloroBopy mpo BCTAaHOBJIEHHS JIMITY
KpenuTyBaHHS (aBToMaTWyHMU oBepApadT), To CTOpPOHM MalTh IpPaBO, MUIIXOM IiIHCAHHS
BignosiaHoro Jlonatky o 3assu-/lorosopy, nomosurucs npo te, mo Kpeaur (Kpenutn), orpumannii
Knientom 3a ymoBamu JloroBopy KpeaWTyBaHHS paxyHKy, CIpsIMOBYIOTbcd baHkoM Ha
pedinancyBannst 3aboproBaHocti Kiienta 3 ykmagenum wmik  Ctoponamu [loroBopoM 1mpo
BCTAHOBJIGHHS JIMITY KpeAUTYBaHHs (BIAMIHHOTO BiJ JlOroBopy mpoO BCTAHOBJIECHHS JIMITY
KpeAUTYBaHHS (aBTOMaTU4YHMIA oBepapadT)). 3 MOMEHTY IOBHOTO IOramieHHs 3a00proBaHOCTI 3a
BIZIMOBITHUM J[OrOBOpOM MpO BCTaHOBJEHHS JIMITY KpeAWTYBaHHs, — 3a3HaueHMid Jlorosip mpo
BCTAHOBJICHHS JIIMITY KPEIUTYBaHHs BBaXkaeThcsi CTOpOHAMH IPUITUHEHUM HaJIeKHUM YMHOM. Brumaua
Knienty Kpenuty 3a [loroBopoM KpeauTyBaHHS paxyHKy Ui TOTalleHHs 3a00proBaHOCTI 3a
BIJIMOB1THUM J[OrOBOPOM PO BCTAHOBJICHHSI JIIMITY KPEIUTYBAaHHSI 3/IINCHIOETHCSI B OCTAHHIN JI€Hb il
JloroBopy mpo BCTAHOBIJIEHHS JIMITY KpeAUTyBaHHs (BiAMIHHOrO BiJ J[oroBopy mpo BCTaHOBJIEHHS
JIMITY KpeAUTYBaHHs (aBTOMaTUYHUM oBepapadT)).

5.9. Skmo CropoHM He AifIIIM 3roau mojo0 pediHaHcyBaHHS 3aboproBaHocTi 3a JloroBopom mpo
BCTAHOBJIEHHSI JIIMITY KpeOUTyBaHHA (BIAMIHHOTO BiAg JIOroBOpy MpO BCTAHOBJIEHHS JIIMITY
KpeIuTyBaHHS (aBTOMAaTUYHMUN oBepapadT)) y mopsaky, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBui,
BIJIMOB1THUAM JIMIT KpeAUTYBaHHS 3a JJOrOBOPOM Mpo BCTAHOBJICHHS JIIMITY KPEUTYBaHHS HE IMI/IJIATAE
IPO/IOBXKEHHIO, a JIOroBip MO BCTAHOBJICHHS JIMITY KpEAUTYBaHHS MiJISATa€ IPUITMHEHHIO 3 MOMEHTY
noBHoro norauieHHs Kiientom 3adoproBaHocTi 3a TakuM J[oroBopom.
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IJIABA 4'. BIIKPUTTSI KPEAUTHOI JITHIT «KPEJUTHA KAPTKA»

1. YMOBH BIJIKPUTTS KPEAUTHOI JITHII «<KPEIUTHA KAPTKA»

1.1. bank, nusaxom ykianeHss 3 Kiienrom BiamosimHoro [lorosopy - JloroBopy mpo BiIKpUTTS
KpeauTHOI JiHil (Hagani - Kpeautnoro morosopy) mae mpaBo HamaBatu Kiienty Kpeaur (Kpeautn) B
Mmexax [lorounoro nimity KpenutHoi miHii.

1.2. KpemuTHuii 10TOBip BBAXKAETHCS YKIAJIEHUM 3 MOMEHTY MifgnucanHs CTOpOHaAMH BiANOBIAHOTO
Jonatky mpo BIIKpHUTTS KpeauTHOI HiHil 10 3asBu-goroBopy (Hagani — JlogaTok) (y T.4 y HOPSAKY
nepeabauenomy 1. 1.19. Posainy 1 Ilpasui).

1.3. bamk BcranoBmioe Kiienty Kpemutny minito ta Hamae Kiieaty Kpemut (Kpeamtu) 3a
KpenutHuM 10roBOpOM, y BJIIOTI Ta B MEXaX CyMH, SIKl BU3HAUCHI BiANMOBIAHUM J[ogaTKOM.

1.4. Tlorounuii mimit KpeauTHoi niHii HE MOKe mepeBuIyBaTd MakcuManbHOro JiMiTy KpenutHoi
JIiHI1, BU3HAYEHOI'0 BiANMOBIIHUM Jl01aTKOM.

15. Kpemutr (Kpemutu) B Mexax KpemnutHoi JiHIT BHAAa€TbCs (BUIAIOTHCSA) HA CTPOK, SKHMA
Bu3HavyeHui BignoBimHuM Jlomatkom. Tepmin (ctpok) KpeauTtHoi miHii, BU3HaYeHHH BiAMOBIIHUM
JlonaTtkom, aBTOMaTHYHO MPOAOBKYETHCS Ha HOBUI aHAJIOTIYHUI CTPOK, SKIIO 10 MOMEHTY HacTaHHS
TepMiHY (3aKiHYeHHsI CTPOKY) aii Kpeaurroi minii Big KitieHTa He HaaildIIUIa MICHMOBA 3asBa PO HaMIp
npunuHUTH Ait0  KpenuTHOro moroBopy Ta BiacyTHi (He 3acrocoBaHi) bankom mifcraBu amst
npunuHenHs Bugadi Kpenuty (Kpenutis) B Mexxax Kpeautnoi niHii Ta/abo 10CTPOKOBOTO MOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (Bumanux) B Mekax KpemaurtHoi niHii. HactanHs cTpoky (TepMmiHy)
nosepuerHss Kpenuty (KpeautiB), B TOMy 4YMCIi mpen’sBACHHS BaHKOM BHMOTH MPO JOCTPOKOBE
noBepHenHs: Kpeauty (KpemutiB), Bumanux B Mexkax KpeautHoi niHii, — He TsrHe 3a co0oro
npunuHeHHs KpeauTHoro AoroBopy, SKIIO 3000B's3aHHS 32 HUM HE OynM HaJeKHO BUKOHAHI
Croponamu.

1.6. fdxmo ixme He nepeadadeHo KpequTHuM q1oroBopoM — 1aToro Buaavi KpeauTy BBaKaeThCs JICHD
crucaHHs 3 BuU3HadeHoro baHkoMm paxyHKy (paxyHKy ais oOumiky 3aboproBaHocti Kiienra 3a
Kpeautom) rpomoBux KOmTIB (ITOBHICTIO a00 YacTKOBO) BiANOBIAHO A0 YMOB KpenuTHoro noroopy
(YTBOpEHHS CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. KnieHT Mae mpaBo BOpoAoBXK 14 (HOTHpHAIIATH) KaJleHIapHUX JHIB 3 AHS mignucanas [lomaTky
BigMoBUTHCS BiJ KpeautHoro noroBopy 0e3 MOSCHEHHS MPUYMH, Y TOMY YMCHi, B pa3i OTPUMaHHS
Knienrom rpomosux komTiB. IIpo Hamip BinmoBuTHCA Bl KpenutHoro gorosopy KiieHt mosinomisie
bank y nucbMoBiit popMi (ILIJIIXOM MOJaHHS BIATOBIIHOT 3asiBH 10 baHKy) 10 3aKiHUEHHS 3a3HaYEHOT0
y uboMy IyHKTI [IpaBui ctpoky. Yrpoaosx 7 (ceMu) KajaeHAapHUX JHIB 3 JaTH MOJIaHHS TUCbMOBOIO
NoBIAOMJIEHHST mpo BigMoBY Big KpeautHoro poroBopy KiieHT 3000B’s3aHuii moBepHyTH baHky
Kpenut/Kpenutu, ogeprkani 3rigHo 3 KpeauTHuM 10TOBOPOM, Ta CIUIATUTH MPOIEHTH 3a TIEPIoJ 3 AHS
OJIep’KaHHS KOINTIB 0 THS iX MOBEPHEHHS 3a MPOIEHTHOI CTaBKOK, BCTaHOBIeHOow m. 1.3.2.3.2.1.
Honatky. Y Bunanky, nependadenomy nuMm nyHkroMm [Ipasun IlimeroBuit mepion, nepeabaueHuit
n.1.3.2.3.2.2. JlonaTky HE 3aCTOCOBY€EThCS.

1.8. bank mae mpaBo NMPUIIMHUTH BUIauyy Ta/ab0 BHMaratu JIOCTPOKOBOro noBepHeHHA Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYyITHUX BUIa/IKaX:

1.8.1. mpocTtpouenHns crutatu Kitientom npoueHTiB Ta/abo noBepuenHs Kpeaury (wactuau Kpenuty);
1.8.2. HasBHOCTI 00CTaBHH, sIKi CBiAUaTh PO Te, Mo Haganui Kiieatosi Kpeaur He Oyie MOBepHYTO y
CTPOKH (TepMiHH), BU3HaUeH1 KpeauTHuM 10roBopoM, 30Kkpema, aje He BUKIIIOYHO:

1.8.2.1. mamaHHa JUIS 3AIMCHEHHS IUIATeXKIB JOKYMEHTIB, MIO0 HE BIINOBIJAIOTh BHMOTaM
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3aKOHOJIaBCTBA Ta BCTaHOBJICHUM B baHKy npaBuiam;

1.8.2.2. napanns Knienrom y bank st orpumanss Kpeaury noxkymenTis/iHdopmartii, 1o BUSBUIUCH
HEJIOCTOBIPHUMH;

1.8.2.3. neBukonannss Kiientom 3000B’s3aHb, nepeadadueHux KpenuTHHUM AOrOBOpOM, ITMMHU
[IpaBunamu Ta/abo IHIIUMH TIOTOBOPaMHU;

1.8.2.4. orpumannsa Kiientom Kpenuty B iHmIM ¢iHaHCOBi ycTaHOBI 03 MOBIIOMIICHHS MPO 1€
banky;

1.8.2.5. iminitoBanHs npotu KiieHTa mporenypu 3a cripaBoro mMpo 0aHKPYTCTBO a00 SIKIIO 3arajibHa
mpocTpoueHa 3a0oproaHicTh KiieHTa repe TpeTiMu CTOpOHAMHU TIEPEBUIIUTH PO3MIpP 3a00proBaHOCTI,
nependaueHuii 3aKOHOAABCTBOM SIK PO3Mip 3a00prOBaHOCTI, IO € JOCTATHIM JUIsl 1HIIIFOBaHHS
IpOLEeyp 3a CIIPABOIO PO OAaHKPYTCTBO;

1.8.2.6. mopymeHHs KpUMIHAIBHOTO MPOBA/KEHHS TPpoTH KitieHTa;

1.8.2.7. neaxtuBamii Knieatom Kpenutnoi kaptku a6o BTparu Kmientom KpemuTHoi kapTku, abo
3aBepiieHHs cTpoky nii KpenutHoi kaptku, abo BimmoBu KirieHTa Bif NMpOJOBXKEHHS CTPOKY il
KpenutHoi kapTku;

1.8.2.8. mHaxmaneHHs apemTy a0 iHIIOro OOTSHKCHHS YU 3a00pOHH HA MMOTOYHUN PaXyHOK/KOIITH Ha
noToYHOMY paxyHKy KiieHra;

1.8.2.9. BuHHMKHEHHs mnpocTpouyeHux moHan 30 (TpuausaTH) AHIB 3000B’s3aHb 33 KpemuTHuM
JIOTOBOPOM (B TOMY 4YMCHi, ajlé HE BMKJIIOYHO ILIOJO0 HOrameHHs MIiHIManbHOro 00O0B S3KOBOTO
MICSIYHOTO TUTATEXY) Ta IHIIUMH AirounMu KpeautHumu moroBopamu ykiaaneHuMu Mix KiieHTom Ta
bankowm;

1.8.2.10. cmepri Krienra;

1.8.2.11.3 immux migctaB nependadeHnx KpenutHum moroBopom, mumu IlpaBunamu ta/abo YMHHUM
3aKOHOJABCTBOM.

1.9. V Bunanky npuitHarta bankom pimenHs npo BigmoBy Bin Bunaui Kiienty Kpenuty, 3 minacras,
nepenbauenux KpeautHum moroBopom Ta/abo mumu [IpaBui, Bank muchbMoOBO MOBigOMIIsLE€ PO 1€
Knienta, na Bumory Kiienra.

1.10. Hpunmunenns Buaadi Kpenuty (Kpenutis), nependauene . 1.8. miei ['masu [IpaBu, BinOyBaeTbes
HUIIXoM BcTaHoBJeHHs [loToynoro mimity KpeauTtHoi niHii y HyJbOBOMY 3HaueHHI Ta OJOKYBaHHS
IPOBEJCHHS BUJIATKOBUX omepalii Ha MOTOYHOMY paxyHKy KiieHrta, kpiM BHJATKOBUX omepauii i3
crHcaHHs Ha KopucTh banky 3aboproBanocti 3a KpequTHUM 10roBOpoM.

1.11. bank mae mpaBo 3aiiichutu TuM4acoBe brnokyBanHsi BITK (KpeanTHO! kapTku) - y BUMAIKY
BUHUKHEHHs y KitieHTa npoctpoueHoi 3a6oproBaHocti 3a KpeauTHUM 10roBOpOM TPHUBAJIICTIO MTOHA[
30 (TpuaUSATH) THIB.

1.12. bank mae mpaBo 3aificautu noctiiHe brokyBanus BIIK (KpenuTHoi kapTku) - y BHUMNAgKy
BUHUKHEHHA y KiienTa npoctpoueHoi 3a00proBaHocTi 3a KpeauTHHUM 1OroBOpOM TPUBANICTIO MOHA/
120 (cTo nBaalsATH) IHIB.

1.13. Hlnsixom mianucanHs BignoBigHoro KpenutHoro morosopy KitienT nopyuae banky:

1.13.1. y pa3i HacTaHHS Oy/Ab-KOr0 BUNaJIKy, nependadenoro 1. 1.8. miei ['naBu [1paBu, - 3nilicHIOBaTH
JIOTOBIPHE CIIMCAaHHSI BCIX TPOIIOBUX KOIUTIB, 1110 HasiBHI Ha [loTouHOMY paxyHKY, aje He OlIbIIe CyMH,
1o BianoBigae po3Mipy [lotounoro mimity KpeauTHoi miHii, cTaHOM Ha KiHEIb JHs, HAa MOTAllIeHHS
3a0oproeaHocTi 3a KpenuTHuM 10roBopom.

1.13.2. criucyBatu 3 Oyab-KOro moroyHoro paxyHky Kiienta, Bimkpuroro y banky komrtu yis
norameHHs MiHIManbHOTO O0OB SI3KOBOTO MICSYHOTO TUIATEXKY, MPOIEHTIB, KOMICIH, HEYCTOWKH Ta
IHIIKX I1aTexiB, nepeadayeHnx KpeauTHuM JoroBopom.

2. PO3PAXYHKHU MI’K CTOPOHAMMU

2.1. YoponoBx Bcboro crpoky kopuctyBaHHs Kpeaurom KiieHT 3000B'si3anuil crmauyBatu banky
MIPOLIEHTH, PO3MIp SIKMX BU3HAUEHO BIAMOBIIHO A0 moJjoxkeHb 1. 1.3.2.3. Jlonatky.

2.2. llpouentn 3a KopuctyBaHHd KpenuTtoMm HapaxoBylOTbcs baHKOM MHIOMICSYHO Ha CyMy
3aboproBaHocTi 3a Kpeaurom 3a metonom «pakt/360» (pakTruuHa KiTBKICTh JHIB Y MICSIIi, aJle YMOBHO
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B porii 3601HiIB), 32 CTaBKOIO, BU3HAYEHOIO BIJIMOBITHO /10 TOJI0KeHb 1. 1.3.2.3. Jlonatky, 3 1Hs BUIa4i
Kpenuty no nusa noBepueHHs Kpenuty B moBHOMY 00cs31, SIKIIO iHIIIE HE BUITLIMBAE 3 yMOB KpenuTHoro
JIOTOBODY.

2.3. Y pa3i 3MiHM 3aKOHOJABCTBA OO 3IMCHEHHS KpeauTyBaHHS, 00mikoBoi ctaBku HBY, inmmx
€KOHOMIYHUX YMOB, III0 BIUIMBaIOTh Ha miHy Kpeauty, baHk mMae mpaBo iHIIIIOBaTH 3MiHY PO3MIpy
¢ikcoBaHoi mpoueHTHOI cTaBkM 3a Kpemurom, mnuceMoBO moBigoMuBHmIM 1po I1e Kiienra
PEKOMEH/I0BaHUM JIMCTOM a00 JIMCTOM 3 OrOJIOIIEHOO LIHHICTIO.

2.4. Kimient 3000B's13aHUI ynponoBx 14 (4oTHpHAnUATH) IHIB Bix JHaTh HajiciaHHs bankom
noBigomiieHHs (11.2.3. 1iei ['nasu [IpaBwi), 3’sButnck y bank ms ykianenss J[o1aTKOBOTO J0TrOBOPY
1o KpenutHoro norosopy.

2.5. Y Bunanky He ykiaaeHHs Kiienrom [lonatkoBoro norosopy 1o Kpeaurnoro 1orosopy npo 3miny
po3mipy (ikcoBaHOI MPOIEHTHOI CTaBKH 3a KpeauToMm, B MOPSIKY Ta B CTPOK, BCTAHOBIICHUH 11.2.4. 11i€l
I'nmaBu IlpaBui, Kiient 30008’ s3anuii B 30-1eHHUN CTPOK 3 Yacy HaAiCIaHHS baHKOM IMOBiIOMJICHHS
(m. 2.3. mi€ei I'maBu I[IpaBuin), moBHICTIO MOBepHYTH KpeauT Ta CrlaTUTH MPOLEHTH 32 KOPUCTYBAHHS
Kpeautom, kowmicii, HEycTOWKy Ta iHII MIaTexxi nependadeHi KpenuTHUM TOroOBOpOM Ha JieHb
MIOBEPHEHHSI.

2.6. 3a nHaganns bankiBcekux mocnyr KiieHT crumauye banky kowicii BiamoBigHo ao JomaTky Ta
Tapudis. HapaxyBanHs Komiciid, BCTaHOBIEHMX KpeaTuTHHM IOTOBOPOM 3HIMCHIOETHCS 1O AaTH
¢akxTruHOrO TIOBepHEHHsT KpenuTy B moBHOMY 00cs31, SIKIIO iHIIE HE BUIUIMBAE 3 yMOB KpeautHoro
norosopy Ta nux IIpasur.

2.7. 3acrepexeHHs: HaBeaeHi B JlomaTky 0OUMCIIEHHS Opi€EHTOBHOI peallbHOT PIYHOI MPOLIEHTHOT CTABKU
Ta OPIEHTOBHOI 3arajbHOI BapTOCTI Kpeauty [uis KilieHTa € penpe3eHTaTMBHUMHU Ta 0a3ylOThCs Ha
oOpanux KirieHTOM yMOBax KpeAUTyBaHHS 1 Ha IPUITYHIeHH1, 110 KpequTHHi TOToBip 3aUIIaTHMETHCS
JIMCHUM BIPOJIOBXK MOTOJKEHOT0 CTPOKY, a bank 1 KilieHT BUKOHaIOTh cBOT 000B’SI3KM Ha yMOBax Ta y
CTpOKH, BU3Ha4eHi B KpenutHomy nmoroBopi. PeanmbHa pidHa mpolieHTHa CTaBKa O0YHCIIeHa HAa OCHOBI
HPUITYLIEHHS, 110 IPOLIEHTHA CTAaBKa Ta 1HILI IJIaTexXI 3a Mocayru banky 3aaumaTuMyTbcs HE3MIHHUMU
Ta 3aCTOCOBYBAaTUMYThCS YHPOAOBXK CTpoky aii KpenutHoro norosopy. [nst po3paxyHKy peanbHOi
piuHOi MPOLIEHTHOI CTaBKH, Ta 3arajbHOI BapTocTi Kpeauty it Kiienra 3a KpeautHum poroopom
BpaxoBY€TbCS HAcTylHe: 3arajibHi BUTpaTh 3a crnoxuBuuM KpeautoM (Kpemutom/Kpenutamm),
BUJAHUMHU Ha mifcTaBl KpeaIuTHOro 10roBopy) po3paxoBYIOThbCS 13 NMPHUMYIIEHHS, IO B iX CKIaJ
BKJIIOUEHO BIJCOTKHM 3a KopuctyBaHHs Kpeaurom (Kpeauramn), a Takoxx miaTesxi 3a CyImyTHI TOCIYTH
banky, noB s3aHi 3 OTpUMaHHAM, 00CIyroByBaHHsIM Ta noBepHeHHsIM Kpeauty (Kpenuris). Peanbna
BIJICOTKOBA CTaBKa po3paxoBaHa 13 mpumylieHHs, mo Kmient 6yne kopucryBaruca KpeauTHoro JiHI€0
y MIOBHOMY 11 po3Mipi Ta ypoJ0BK BChOro nepioay aii KpenutHoro gorosopy. 3 MOMEHTY MiIHCAHHS
KpenutHoro moroBopy Kitient BBakaeTbcss CTOpOHAMH TakUM, IO O3HAHOMHBCS 13 3a3HAYCHUMHU Y
1boMy IyHKTI [IpaBui 3acTepesxeHHIMU.

2.8. bank He HapaxoBye Ha KOpHCTh KirieHTa IPOIIEHTH Ha 3aJUIIOK KOMTIB Ha [loTOYHOMY paxyHKY
Kuienra, sxuii copmoanuii 13 komris Kpeaury (Kpenuris).

3. MOPAAOK NOBEPHEHHS KPEAUTY

3.1. Kiienr 3000B’s3anuii oBepHyTH banky Kpemnut y moBHOMY 00cs3i, CIUTATUTH TPOIICHTH,
KOMICii Ta 1HIII 11aTexi, nepeadadeHi KpenuTHuM 10roBopoM y mopsiiKy BusHadeHoMmy Jlomatkom Ta
uieto ['maBoro [IpaBui.

3.2. 'V Bunaaky moBHoro morameHHs Kpeauty (moramieHHs HOTo ocTaHHBOI dacTuHU) KimieHT
3000B’s13aHUI OJHOYACHO (B MEXaX OJHOTrO OAHKIBCHKOTO JHS) CIUTATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHuM 10roBOpoM MpOIEHTH, B TOMY YKCIII HapaxOBaHi 3a OCTaHHIN MICSIh (YJACTUHY OCTAHHBOTO
Micsils) KopuctyBaHHs Kpenutom ta BcraHoBieH1 KpequTHIUM 10roBOpOM KOMICii, HEYCTONKY Ta 1HIII
naTexi, mependadeni Kpenutaum goropopom.
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3.3. lmaxom mianucanns Jomnarky CTopoHM DIMIILIN 3TOIH, 0 crutata KpeauTy, mporeHTiB, IHIINUX
aTexiB 3a KpenuTHIM JOroBOpoM MOXKe 3/11HCHIOBATHCS TPETIMU 0COOAMH.

3.4. Imaxom mnianucanas Jomatky KiieHT ymoBHOBaxye Ta Oe3BIAKIMYHO Jopy4yae baHky
31IHCHIOBATH JIOTOBIpHE CITMCAHHS TPOLIOBUX KOIITiB/0aHKIBCHKHX METAJIIB 3 YCIX MOTOYHUX/BKIIATHIX
(menmo3uTHUX) Ta Oynb-AKUX 1HIIKX paxyHKiB KiieHTa (Hanam — paxyHOK/paxyHKH), IO BIAKPHTI Ta/abo
OynyTh BiAKpuTi HUM y banky Ta/abo B iHImMX OaHKIBCHKHX YCTaHOBAaX, PEKBI3UTH SKMX 3a3HA4YCHI
Ta/ab0 OyayTh 3a3Ha4YCHI B OyIb-sIKUX JIOTOBOpax, IO yKiIaaeHi Ta/abo OyayTh ykiaaeHi Mixk Kiienrom
ta bankom Ta/abo noroBopax cTropoHoro Akux € KiieHT, y cymi, 110 He nepeBulLye po3mip I'pomoBux
3000B’s13aHb, TEPMIH UM OCTAHHIM J€Hb CTPOKY BMKOHAHHS SKUX HacTaB, a00 BUKOHAHHS SKHX
npocTpodeHo. JloropipHe CUcaHHS € TpaBoM, a He 000B si3koM banky. HasiBHiCTh mpaBa banky Ha
JOTOBipHE crnucaHHs ['pomoBux 3000B'si3aHb y Oynb-sIKOMY BHIAAKy He 3BUIbHSE KirieHta Bin
000B 13Ky CaMOCTIHHO 3IIMCHUTH TOTameHHs [pomoBUX 3000B'S3aHb y BUMNAIKY HE3IIMCHEHHS
bankoM JOTOBIpHOTO CITMCaHHA BIAMOBIAHUX [ pomoBHxX 3000B s13aHb, IIJISIXOM BHECEHHS TOTiBKOBHX
KOIITIB B Kacy banky a0o 0e3roTiBKOBOTO Mepekasy Ha paxyHKH, sIKI BU3HA4YeHi Ui MOTalleHHs
BIJMOBITHUX ['poIIOBUX 3000B s13aHb, SKIIO 1HIIUI MOPSIOK morameHHs ['pomoBux 3000B s13aHb He
nependaueHo KpequTHuM 10roBopom 1a/abo 0y1b-SKUM 1HIITUM JI0TOBOPOM.

3.5. Crucani B HOpAJKY AOTOBIPHOTO CIIUCAHHS IPOIIOBI KOIITH/OaHKIBCHKI METaIH HAMPABIISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ s13anp Kitienrta nepen bankom.

3.6. 'V Bumajnxy, SKIO IpH JOTOBIPHOMY CIIMCaHHI baHKOM, BaoTa rpOIIOBHX KOIITIB/OaHKIBCHKI
MeTaJIM Ha Oyab-IKOMY PaxyHKY/Oynb-KuX paxyHkax KilieHTa € BIIMIHHOIO Bij BJIFOTH BHKOHAHHS
['pomoBux 3000B’s13aHb, KilieHT yHoBHOBaxkye Ta O€3BIOKIMYHO Jopydae baHky cnmcatu 3
paxyHKy/paxyHKiB I'pOIIOBI KOIITH/0aHKIBChKI METAJIM B CyMi, 110 HE MEPEBUILYE po3Mipy [ pornoBux
3000B’s13aHb KitieHTa mepen baHkoM Ha JeHb TAKOro CHHUCAHHS, sKa BU3HAYA€THCS 3 YPaxXyBaHHSIM
KOMEpIIITHOTO KypCy/Kpoc-Kypcy, kvl baHk BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 Omeparii, sKxi
3M1ICHIOIOTHCS B 11 AeHb Ha BPY, Ta BunHUTH yci HeoOXiAHI MpaBOYMHHU HEOOXIIHI A MOAANBIION
KyMiBJIi/ipoaaxy/oOMiH BamtoTH Ha BPY 3a BcranoBneHnM baHkoM KypcoM, HampaBiIeHHS IPOIIOBHX
KOIITIB OTPUMAaHUX BiJl KyMiBJI/poAaKy/00MiHy BamtoTH/0aHKIBCbKUX MeTalliB Ha BPY Ha BUKkoHaHHs
['pomroBux 30008’ a3aHb Kiienrta nepen bankom.

3.7.  baHk, B MOpSAIKY AOTOBIPHOTO CIIMCAHHS, Ma€ TMPABO JOAATKOBO CIHCATH 3 PaxXyHKY/paxyHKiB
IPOIIOBI KOLITH/OAHKIBCbKI METalu B CyMi, HEOOXIJAHIM JJIs MOKPUTTS BCIX BHUTpAT, MOB’S3aHUX 3
KYMIBJICIO/TTPOAAKeM/OOMIHOM BaltoTH/0aHKIBChKUX MeTaniB Ha BPY (crumata komiciii Ta iHIIMX
IUIATeXIB, MependaueHuX UYMHHMM 3aKOHOJABCTBOM, yMOBaMM 3[iiicHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3a0oprosaHocTi 3a KpeuTHUM 10r0BOPOM 31 CHIOETHCS y HACTYIHINH 4€pProBOCTI:
3.8.1. VY nepmy uepry:

3.8.1.1. TlpocTpodeHi IuIaTexi MO0 CIJIATH MPOIICHTIB 3a KOpUCTYBaHH Kpenurom;

3.8.1.2. TlpocrtpodeHi muaTexi moao moepHeHHs Kpeaurty (ocHoBHOTO O0pTY);

3.8.2. ¥V apyry uepry:

3.8.2.1. IloTouHi miaTexi 00 CIJIATH HapaxOBaHUX MPOIIEHTIB 3a KOpUCTyBaHHA Kpenutom;
3.8.2.2. TloTtouHi miarexi 100 noBepHeHHs: Kpeauty (ocHOBHOTO 60pry);

3.8.3. ¥ tpetio uepry:

3.8.3.1. TIpocTpoueHi muaTexi MO0 CIUIATH KOMICIH Ta IHIIMX MJIaTeXiB, sKi nepeadadyeHi Kpenutaum
JIOTOBOPOM,;

3.8.3.2. TloTouHi muaTexi MOAO CIIATH KOMICIH Ta 1HIIUX TUTATEXIB, sKi mependavyeHi Kpenutaum
JIOTOBOPOM,;

3.8.3.3. Ilens, mtpadu Ta iHII BUIN HEYCTOWKH,
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3.8.3.4. JlocTpokoBi IuiaTexi w00 mnoBepHeHHd KpennTy (ocHOBHOro Oo0pry) Ha HacTYIHHI
MICSIIIb/MiCSIIIi.

3.9. KiienT He Mae mpaBa 3MIHIOBaTH YeproBiCTh MOTAaIIeHHs 3a0oproBaHocTi 3a KpeautHum
JIOTOBOPOM, B TOMY YHCIII IIJISIXOM 3a3HAYCHHS B IUIATDKHUX JOKYMEHTaX NMPU3HAYCHHS IJIATEXKY, 10
MOPYIIYE YeproBicTh, Bu3HaueHy 1. 3.8. miel ['maBu [IpaBwn. Y Bumanky HagxomkeHHs Bij KiieHrta
KOIITiB 3 MPU3HAYCHHSM IUIATEXKY, K€ TOPYIIYE YeproBicTh, BU3HaueHy 1. 3.8. 1iei ['masu [Ipasuu,
bank mpoBoauThk moramienHs 3aboprosanHocti KiieHta BiamoBigHo 10 monokeHs 1. 3.8. wmiei ['maBu
[TpaBui He3aneKHO Bij BKazaHOTO KiTieHTOM NpU3HAYEHHS TUIATEKY.

3.10. bank y Bunaakax, nepenbauenux 1. 1.8. miei ['maBu [IpaBun Ta/abo JlogatkoMm BIpaBi BUMaratu
JIOCTPOKOBOTO TIOBEpHEHHs1 KpemuTy, MponeHTiB, KOMICIH Ta IHIIMX HAJEKHUX JI0 CIUIATH IJIATEXIB 3a
KpenutHuM 10roBopom, mpo 1o NucbMoBo noBinomisie Kiienra.

3.11. KnienT 3000B’s13aHM# TiC/Is OTpUMAaHHS NOBioMIIeHHs banky, mepen6avenoro 1. 3.10. miei ['maBu
[TpaBui, ycyHyTH HOpYIIEHHSI YMOB KpenTuTHOTO JOroBOpY, BKa3aHUX y MOBIJOMIJICHHI BIpoaoBxk 30
(TpUAUATH) KaJICHAAPHUX JTHIB 13 JHS OTPUMAaHHS Takoro nosimomieHHs. koo KiieHT He ycyHyB
BKa3aHi nopyuieHHs, To KimieHT 3000B’s13aH1i JOCTpOKOBO MmoBepHYTH Kpeaut, mpoueHTH, KoMicii Ta
1HIII HaJIeXH1 JI0 CIUIaTH TuIaTexi 3a KpeautHuM 1oroBopoM He mi3Himie 31-ro KajaeHAapHOTO JTHS Bif
JIHS. OTPUMAaHHs MChMOBOTO ToBiomiieHHs1 banky (11.3.10. wiei ['maBu [IpaBmu).

3.12. OcobauBi yMOBH, OB 53aHI 13 HAKJIAJEHHSAM apelry Ha komth Ha [loTouHoMy paxyHKY,
BkazaHoro B 11. 1.1. Jlomatky, 3a HassBHOCTI 3a0oproBanocti Kitienta mepen barkom:

3.12.1. VY Bumajaky, HaKJIaJeHHs apemty Ha kot Kiienra, mo o01ikoBy0Thes Ha [loTouHOMY

paxyHKy BkazaHomy B 1. 1.1. Jlomatky, Ta 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom 3a
BIAMNOBITHUM KpeauTHum A0roBopoM, B JIeHb HaKJIaJCHHs apeluTy, Buaada HoBuX KpeauTiB 3a
KpenuTHuM 1OTOBOPOM MPHUIHUHSAETHCA, JTIMIT KPEIUTYBAaHHS BCTAHOBIIIOETHCS Y HYTbOBOMY 3HAUCHHI.
[lpu upomy 30epiraeTbcst po3momin 3aboproBaHocti Ha Tino Kpeaurty, mnpomeHTH 3a HOTO
KOPUCTYBAaHHSM Ta iHIII TutaTexi, nepeabdavyeHi KpeautHum m10roBopoM, - KWK iCHyBaB Ha MOMEHT
HaKJIaJICHHS apeliTy, a Takok baHK Mae mpaBo He 3aCTOCOBYBATH MOJIOKEHHs mono ['peiic mepioxy,
nepeabdayeHoro JlogaTkom.

3.12.2. Sxmo ynponoBx 30 (TpuALATH) KaJeHAApHUX IHIB BiJf MOMEHTY HaKJIaJCHHS apelTy Ha
rpomoBi komtu Kiienta Ha [loTouHomy paxyHKy BkasaHomy B m. 1.1. Jlomatky, - Aisg apemTy
NPUMTUHAETHCS, Buaaya KpeTuTiB MOHOBIIIOETHCS HA YMOBAX, SIK1 A1sJIM HA MOMEHT HaKJIaJIeHHS apelTy.
3.12.3. Sxmo ynponoBx 30 (TpuALATH) KaJeHAAPHUX IHIB BiJf MOMEHTY HaKJIaJCHHS apelTy Ha
rpomoBi komtu Kiienta Ilorounomy paxyHky BkazaHomy B 1. l.1. Jlomatky, Akum nependadeHo
BiIkpuTTs Knienty KpeautHoi ninii, - aist apemity He Oye npunuHeHa, 3aboprosanicTh KiieHTa 3a
BiNMOBIIHUM KpenuTHuM A0roBOpoOM, MPOIEHTH 3a KOpHCTyBaHHS KpeauTom Ta 1HIN IJIaTEXI,
nepenbaueni KpenutHum goroBopoM, MiIsraroTh cruiati KiieHToM BIpOIOBXK HE Oimblie HDK 12
(1BaHAIATH) KaJeHJApPHUX MICSIIB 3 MOMEHTY HaKJIa/leHHs apelTy.

3.12.4. TlponeHTHa cTaBKa 3a KOPHUCTYBAaHHS KPEIUTOM BCTAHOBIIIOETHCS y pO3MIpi, SKUH
BuzHaueHunt y 1n.1.3.2.3.2.1., skum nependaueno Binkputta Kienty Kpeautnoi ninii. Meton
HapaxyBaHHs BiJICOTKIB BCTAHOBIIIOEThCA BIAMOBIAHO /10 1. 2.2. i€l ['naBu [IpaBui.

3.12.5. KiieHt crutadye TmpoIEHTH 3a KOpHUCTyBaHHS KpeauToM WIOMICSYHO B MOPSAKY,
nepenbaueHomy JlomaTkoMm, 3 O0COONMMBOCTSIMH BH3HaYeHHMH UM TyHKTOM [IpaBmi. IlpoueHTn 3a
OCTaHHIN Micsanb KopucTyBaHHS Kpemutowm, crauyrotrbes KilieHTOM B MOMEHT ITOBHOTO TOTAIIEHHS
3aboprosanocTi 3a TakuM Kpenurom. KiieHT Mae mpaBo noracutu 3a0oprosanicts 3a Kpeaurom B Oy ib-
KM MOMEHT JI0 MOMEHTY CIUIMBY 12 (IBaHAIUATH) KaJIEHAAPHUX MICALIB 3 MOMEHTY HaKJaJeHHS
aperiry.

3.12.6.  KuieHr 37iiicHIOE MOrameHHs 3a00proBaHocTi (Tija, MPOLEHTIB, IHIIMX MJIATEXIB) MUIIXOM
BHECEHHsI KOIUTIB Ha paxyHOK baHky, pekBizutu sikoro bank mnosinomise Kiienty He miznime 31
(TpUALATH NEPIIOT0) KaJeHJApHOTO AHA BiJl MOMEHTY HaKJIaJIeHHS apeluTy Ha rpomiosi komru Kiienta
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Ha [ToTouHOMY paxyHKy (SIKII0 apemT He Oyae npunuHeHo). [ToBiToMIeHHS TPO PEKBI3UTH BKAa3aHOTO
y upomy myHkTi [IpaBun Paxynky banky 3ziiicHIO€TBCSI 0THUM 200 AeKiIbKOMa 13 cr10co0iB (Ha po3cyn
banky): muceMoBo Ha Azpecy KiieHTa; cMc-moBitoMiieHHsIM a00 MOBiIOMIICHHSIM 4epe3 MeceHmkep
Ha @inancoBuii Homep Tenedony KirieHTa; NUIIXOM HampaBlieHHS MOBIJOMIICHHS Y BUIJISII
enekTpoHHoro qokymenTa Ha E-mail Kitienra abo 3acobamu Cucremu.

3.12.7. 'Y pa3i npocrpoueHHs KiieHTOM morameHHsM 3a00proBaHOCTi (Tija, MPOIIEHTIB, IHIIHUX
maTexiB), KimieHT Hece BiANMOBIAaIBHICTE, Iependaueny KpeuTHUM 10TOBOPOM.

3.12.8. VY pasi HacTaHHs iHIIUX 0OcTaBHH, nepeadadenux 1. 1.8. miei 'masu [IpaBun, bank mae npaBo
BHUMaratu roBepHeHHs 3a00proBaHocTi 3a Kpenurom 1ocTpokoBo.

3.12.9. Inmi npaBOBiAHOCHHH, IOB sA3aHI 13 MOTAIIEHHSAM 3a00pPTOBaHOCTI (TijIa, MPOIECHTIB, 1HIIMX
TUTATEXKIB), PETYIIOIOTHCS MU [IpaBunamMu Ta 3aKOHOIABCTBOM Y KpaiHH.

4. BIANOBIJAJIBHICTH CTOPIH

4.1. 3a HecBOe€uyacHe BUKOHAHHS (IPOCTPOYCHHS) TPOIIOBUX 3000B’s13aHb 32 KpeaquTHUM J0TrOBOpPOM
Knient BimmkonoBye banky 3amofisiHi 30UTKM B MOBHOMY OOCS31 Ta cCIUlauye TMEHIO B PO3Mipi,
nepenbaueHomy Jlogatkom. I'porroBe 3000B’s13aHHS BBaXKAETHCS MPOCTPOUYCHHUM 3 JHSI HACTYITHOTO 32
TEPMIHOM YU OCTAHHIM THEM CTPOKY Ha 3i1HCHEHHS BiIIOBIIHOTO I'POIIOBOro 3000B’s13aHHA. B Oynb-
SKOMYy pa3i po3mip meHi, HapaxoBaHoi Kiienty nHa mincraBi KpemuTHoro moroBopy He Moke
nepeBuiyBatu 15% (' ATHaaUATH BIJCOTKIB) BiJl CyMHM HECBO€YaCHO BHMKOHaHoro ['pomroBoro
3000B sI3aHHSL.

4.2. 3a nopyuieHHs 3000B s13aHb, nependadyeHux Kpeautnum norosopom ta numu [Ipasunamu, bank
Mmae mpaBo cTiarHytd 3 Kiienta mrpadu, po3mip, mifcTaBU Ta MOPSAIOK CIUIATH SKUX BHU3HAYECHO
Honatkom. Skmo Jlonatkom nependadeni mrpadu, 1o 3acTOCOBYIOThCS 0JHOPA30BO, TO Taki MWITpadu
HApaxOBYIOTHCS B HACTYITHOMY MICSIIIi, IO HACTAB 32 MiCSIIEM MOPYIIEHHS a00 BUSBIICHHS IOPYIICHHS.
Sxmo Jlomatkom mnependadeHi mrTpadu, IO 3aCTOCOBYIOTbCS UHIOMICSYHO, TO Taki MITpadu
HapaxoBYIOTHCA IIOMICAYHO, TOYMHAIOYUHN 3 HACTYITHOTO MICS1Isl, 1110 HACTaB 3a MiCALIEM MOPYIIEHHS a00
BUSIBJICHHS MOPYLICHHs. Y BUIAJKy BUKOHAHHS BKa3aHUX OOOB s3KiB/BUMOT HITpad) CKACOBYETHCSA 3
HACTYITHOT'O MICSIIS 3@ MICSILIEM BUKOHAHHS.

4.3. CykynHa cyMa HeycToiku (mrpad, meHs), HapaxoBaHa 3a MOpYyIIEHHs 30008 s13aHb KitieHTa Ha
nifcraBl KpenutHoro noroBopy, He Moske mnepeBuiryBatu 50% (T siTmecsTd BIACOTKIB) BiJl CyMHU
Maxcumanstoro Jlimity KpenuTHoi niHii.

4.4. Inaxom mignucanus logarky CTOpOHHU MiATBEPAKYIOTh J0MOBIIEHICTh CTOPIH PO T€, 110 CTPOK
MO30BHOI [JAaBHOCTI JUId CTSATHEHHs HeycToWku (uTpady, neni), 3a KpeautHum noroopowm,
IPUPIBHIOIOTECS /10 CTPOKY IO30BHOI JIaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJIi OCHOBHOI BUMOTH 3a
KpenuTHuM 10roBOpoM.

5. IHIII YMOBH

5.1. Hapanns indopmMarlii npotarom cTpoky aii KpenutHoro noroBopy 341HCHIOETHCS BIIOBIIHO 10
ymoB 11. 1.10 I'maBu 4 uux Ilpasui.

5.2. KpeautHuii 10roBip HaOyBa€ YMHHOCTI 3 JHS Horo mignucands CTOpOHaMU Ta JIi€ IO TIOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII THCEMOBO TOBIMOMUTH baHK Tpo 3MiHY MicCIsl TTPOKHBaHHS, POOOTH,
npi3BuIia abo iMeHi, IHIIMX OOCTaBHH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a
Kpeautaum norosopom (30Kpema, ajne He BUKIIOYHO, IIpo iHiiHoBaHi npotu KiieHTa npouenypu 3a
CIPaBOO MPO OAHKPYTCTBO abo JIKBiAIiI0, a00 SKIIO 3arajibHa MpocTpoueHa 3aboproBaHicTs KimienTta
nepea TpeTiMu ocobaMu TEePEBUIITUTL po3Mip 3aboproBaHocTi, ependadenuit Kogexcom Ykpainu 3
npouenyp OankpyrctBa 18 xoBTHs 2018 poky Ne 2597-VIII (3 momanmpimumul 3MiHAMH) SK PO3MIp
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3a00pPrOBaHOCTI, IO € TOCTATHIM JIJIS1 1HIIIIOBaHHS MPOIIEIYP 32 CIIPABOIO MPO OAHKPYTCTBO), YIIPOIOBK
3-X THIB 3 MOMEHTY HACTaHHS TakuxX oOcTaBuH. KITi€eHT Hece BCi HEraTWBHI HACIHIJKH, TOB s3aHi i3
HEBHKOHAHHS 000B 3Ky MOBIJOMHUTH baHk mMpo 3MiHM JJaHUX, sIKI BKa3aHi y 1[boMY ITyHKTI [IpaBwit.
5.4. Hampaenenns bankom moBigomieHs, mependadeHux KpeauTHHM J0TOBOPOM, 32 OCTaHHBOIO
noBigmomiieHoro banky Kiientom Anpecoro, E-mail (st enekTpoHHHUX TOKYMEHTIB) BBa)Ka€ThCS
HAJIC)KHUM.

5.5. Hlnaxom mignucanus KpeautHoro moroBopy KiieHT 3000Bs3ye€ThCs OTPUMYBATH IOIITOBI
NoBiTOMJICHHS Bil BaHKy B HallKOpOTIII CTPOKH Ta MOTOKYETHCS 3 TUM, IO Oy/Ab-SKe MOBIIOMIICHHS
sKe Haalinuio Big baHky BBa)kaeThCs TakuM, 110 oTpuMaHe KilieHTOM 3 TpeThoro JHS BiJl MOMEHTY
HA/IXO/DKEHHS MOBI1IOMIICHHS baHKy /10 ycTaHOBH MOIITH, sika o0ciyroBye KiieHTa 3a BKa3aHOI HUM
Anpecoro, SKIIO HE BCTAHOBJIEHO paHimy pnaTy ¢akTuyHoro oTpuMaHHs KirieHToM 1b0oro
MIOB1IOMJICHHS.

5.6. KiienT 3000B’s13aHMii OTPUMYBATH €ICKTPOHHI JOKYMEHTH, ki Hamiinum Bix banky xHa E-mail
Krienta Ta moromkyerbcs 3 THM, IO OyIb-SKUH €IEKTPOHHUH IOKYMEHT, Hajaicianuii bankom
eNeKTpoHHO nomtoro Kimienty abo 3acobamu CructeMu BBaXaeThbCs TaKUM, 1110 oTpuManuii KiiieHtom
Ha TPeTill AeHb 3 AHA BianpasieHHs bankom Ha E-mail a6o Cucremoro.

5.7. 3wminu go KpeautHoro 10oroBopy MOKyTh BHOCUTHCS Y TUCHMOBIH ¢opmi 3a 3rogoro Ctopin abo
B IHIIOMY NOPSIIKY, ependoayeHomy numu IlpaBuinamu.

5.8. baHk mae mpaBo iHIIiFOBaTH BHECEHHsS 3MiH Ta/ab0 momoBHeHb a0 IlpaBun ta/abo Tapudis B
yacTuHi yMOB BiakpuTTs KpenutHoi ninii. baHk iHilitoe BHECeHHS 3MiH Ta/abo nomnoBHEeHb 10 [IpaBun
ta/abo TapudiB B yactuHi ymMOB BiIKpUTTs KpeautHoi miHil HUigxoM myOiikaiii Takux 3MiH Ta/abo
noroBHeHb Ha Caiiti banky Ta/abo po3MilIeHHsS OTOJIONMIEHb MPO TakKi 3MiHM Ta/ab0 JOMOBHEHHS Y
3araJlbHOJOCTYITHUX MICISX MPUMIIIEHb ONEpaliiHuX Ta KacOBUX MiApo3/iniB banky (Binminens banky
TOII[0) HE MEHII, HiX 32 2 (J[Ba) KaJIEHAAPHI JHI 0 MOMEHTY BBEJIEHHS 3MiH Ta/a00 JIOTIOBHEHb B IO,
KpIM BWIAJKIB, KOJU KOPOTIIUH CTPOK BBEACHHS 3MiH Ta/ab0 JOMOBHEHH B JIIF0 HE Mepea0avdeHHi
3aKOHOJABCTBOM.

5.9. V¥ pa3i3minu HOMepiB paxyHKiB, nependoauenux Kpenutaum qoropopom, CTOpOHU MOBIIOMIISIOTH
(muceMoOBO Ta/abo 3acobamu cMmc-iHGoOpMyBaHHS Ta/abo uepe3 Mecenmkepu Ta/abo 3acobamu
Cucremn) npo Taki 3MiHH iHITYy CTOpOHY HeraiHo, ajie B Oy/b-KOMY BHUIAJKy He Mi3Hiue 3 (TpboX)
poOouMx HIB 3 MOMEHTY BIJMOBIAHOI 3MiHU. Taka 3MiHa HOMEpIB PaxXyHKIB HE MOTpedye YKIIaJAeHHS
JI0JJaTKOBOTO J1oroBopy 10 KpeautHoro gorosopy.

5.10. KuienT, sxuii panime ykinaB KpenuTHuii 1oroBOpiB NUIAXOM MignucaHHs JlonaTky, Mae mpaBo
npueaHatucs 10 ymoB IlpaBun ta/abo Tapu¢iB 31 3MiHAMU Ta JOMOBHEHHSMM B YacTHHI YMOB
BimkpuTTs KpemutHoi miHil (po3mimieri BiamoBigHo a0 5.8. miei [maBu [IpaBwir) mmisxoM momaHHS
BIJIMOBIAHOI MUCHMOBOI 3asBU, SKIIO 1HIIMKA CMOCIO Takoro mMpuUeIHAHHS He Bu3HaueHud bankom. Y
BUMNaAKy HenpueaHanHs Kiienra no ymos IlpaBun ta/abo Tapudis 31 3MiHaMM Ta JIONOBHEHHSIMU B
4acTHHI yMOB BiIKpUTTS KpeautHoi niHii (kpiM BUNAaKiB, nependauenux 1. 5.12. uiei ['masu [Ipasu),
CropoHu nponoBXKYIOTh KepyBaTucs ymoBamu [IpaBun Ta/a6o TapudiB B yacTHHI YMOB BIAKPUTTS
KpeautHoi ninii, B penakiii, 10 sxoi KiieHT miTBepAUB CBOE MPUETHAHHS.

5.11. Sxmo 3akoHOJABCTBOM IependadeHa HEOOXITHICTh BHECEHHS 3MIH Ta/ab0 JIONOBHEHb 10
Honatky, Ta/abo 1o uux IIpasui ta/abo no Tapudis, y yactuni ymoB BiakputTa KpenutHoi minii bank
3000B’s3aHi1 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpooBXk CTpOKy, BU3HaueHOro bankow,
3000B’s13aHUH yKiIacTu 3anpornoHoBanuii bankom /lonatkoBuit jorosip Ta/abo npuenHatucs 1o [pasun
ta/abo Tapudis y 3ampononoBaniii bankom pemaxitii.

5.12. YV Bumaaky He3roau i3 3MmiHamu Ta/abo momoBHeHHsMU N0 [lonmatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. wiei ['naBu IIpaBun, KiieHnt 30008’ 13aHuN TOCTPOKOBO MOBEPHYTH
KpenuT, crutatutu BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII IuiaTexi 3a KpeauTHum 1oroBopom He
nizHime 31-ro KaJeHJapHOTO JTHS 3 MOMEHTY BBEJIEHHS B JIif0 3ampornoHoBaHux bankom 3miH Ta/abo
nonoBHEHb A0 Jlonatky, Ta/abo ITpaBui, Ta/abo Tapudis y yactuHi yMoB BiIKpUTTS KpenuTHoi miHii.
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IJIABA 5. KYHIBJISI/ITIPOJAYK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHUX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAAKY/OEMIHY IHO3EMHOI BAJTIOTU/BAHKIBCbKHX
METAJIIB BAHKOM HA BAJTIOTHOMY PUHKY YKPATHH 3A TOPYYEHHAM
KJIIEHTA

1.1. bank Hamae nociyru KimeHTy 3a JOpY4YEHHSIM Ta 3a HOTO paXyHOK BiJl CBOTO iIMEHI 3/1IICHIOBATH
KYIIBIIO/TIpoAak/00MiH Ha BamotHoMy PuHKy iHO3eMHOI BainroTH/OAaHKIBCBKUX METAJB B MOPSAKY
nepeadaueHOMY 3aKOHO/IaBCTBOM YKpaiHu, nuMu IlpaBunamu ta BianosigHuM JloroBopom.
1.2.  Tlocnyru Hanatothest bankom micns yknanenus Kimientom i3 bankom BignosigHoro Jlorosopy.
1.3.  KoHKpeTHI yMOBH KYIIBJII/IPoJaxy/ oOMiHy 1HO3eMHOI BarOTH/OaHKIBCHKHUX METaTIB: CyMma,
BUJ BAIIOTH, OOMEXEHHS 10 KypCy KYIIiBIi/Ipoaaxy/00MiHy iHO3eMHOI BaTrOTH/0aHKIBCHKUX METAIIIB,
TEpPMiH BUKOHAHHS, 1HII HEOOXITHI YMOBU OOyMOBIIOIOThCS baHkoM y BiAmoBigHuX 3asBax, sKi €
Honatkamu no Jlorosopy.
1.4.  Odopmieni 3asBu € CKIAZA0BOIO Ta HEBLA €éMHOIO yacTHHOW [loroBopy Ta mux I[IpaBuin. bank
noBepTae 0e3 BUKOHAHHS 3asBH PO KYIIBJIIO 1HO3EMHOI BAIIOTH B pa3i BiICYTHOCTI JTOKYMEHTIB, fKi
noTpiOHI s KymiBii iHO3eMHOI BaimtoTu Ha BPY Ta nns 3aiiicHenns bankoM BagtOTHOro Harisnay, a
TaKOX SIKIIO BJICYTHI JOKYMEHTH, AKi NOTPiOHI i1 BCeOIYHOrO MOTIMOICHOTO aHAJi3Y 1 MepeBipKu
omeparii Ta ii yuaCHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BaJTIOTHOI omnepariii.
1.5.  InmosemHa BamoTa/0aHKiBCBKi MeTamy, siki mpuadani bankom Ha BamorHoMy PunKy Ykpainu 3a
paxyHok Kiienra, € Bnacuictio Kiienra.
1.6. bank 37iiicHIOE KYIIBIIO/MPOAAX/O0MIH 1HO3€MHOI BaJIIOTH/OAHKIBCHBKMX METaJiB Ha
BamorHomy PuHKYy 3rifiHO BKa3iBOk 3a3HaueHuX KiientoM y 3asBi.
1.7. Jlns 3piicCHEHHS KYMIiBII/TpoAaKy/oOMiHy iHO3€MHOI BalltOTH/O0aHKIBCHKHX MeTamiB KimieHT
3000B’s13aHMIi 3a0€3MeUnTH HAsBHICTh KOIITIB Ha BKa3aHux baHky PaxyHky B cymi, HEOOXiaHIM s
BUKOHaHHS 3asiBY Ta CIUIATH 1HIIKX TUIATEXKIB, BIAMOBIAHO /IO 3aKOHOAABCTBA Y KpaiHH.
1.8. Ha miacrasi 3assu Kiienra bank cnucye 3 Paxynky KiienTta xomrtu B cyMi, HEOOX1IHIN a7st
3MIMCHEHHST KYIIBII/MPOAaKy/0OMiHY 1HO3€MHO1 BaiOTH/OaHKIBCHBKUX METAlIB Ta TMPOBOIAUTH
BIJITIOBIJIHY ONEpaIlilo.
1.9. baHk 31iliCHIOE KYITBIIIO 1HO3EMHOI BaJIOTH 3a jJopydeHHsM KilieHTa, B J€Hb OTpHUMAaHHS
BiNoBigHOI 3asBU 110 10:00 rox., 3a HACTYMHUMHU OTOYHUMHU HETOPTOBEJIBHUMHU OTEPALIIIMU:
- B HE3HAYHOMY PO3Mipi (B pa3i BiICYTHOCTI O3HAK APOOJICHHS BATIOTHOI orepartii);
- 3 OIJIaTH BUTPAT Ha JIKYBaHHS B MEJUUHUX 3aKJIa/1aX 1HO3EMHOI JIepIKaBH;
- OITATH BUTPAT HA TPAHCTIOPTYBAHHS XBOPHX;
- OIUIaTH BUTPAT, MOB’S3aHUX 31 CMEPTIO 'POMAJSIH 32 KOPJIOHOM (TPaHCIIOPTHI BUTPATH Ta
BUTPATH HA TIOXOBAHHS);
- OIUIaTH BUTpAT Ha HaBYaHHs (BUKIIOYHO Ui OIUIATH HABYAJILHOTO IPOLECY); MepeKasy
KOIITIB, OTPUMAaHUX SIK OIJIaTa Mpail Hepe3uJeHTaM1 B YKpaiHi;
- IepeKa3y MeHcCiid, aTiIMEeHTIB;
- TIepeKaly KOMTIB Ha cymy, 1o He nepeBumye 50 000 €Bpo, abo Ha cymy, €KBiBaJEHTHY
3a3HavyeHii cymi 3a odiniiinum Kypcom HamionaneHoro 6anky YkpaiHu Ha Jary 311HCHEHHS
omepairii, o 3A1MCHIOETHCA Ha MiACTaBl BUPOKIB, PIIEHb, YXBAJI 1 TOCTAHOB CYJAOBHX, CITITUAX
Ta 1HIIMX MPAaBOOXOPOHHUX OpPraHiB, a TAKOXK 3 METOIO OIUIATH BUTPAT 1HO3EMHUM CYIOBUM,
CIITYMM, HOTapiaJbHUM Ta IHIIMM MMOBHOBR)XHUM OpraHaM (yKJIIOYalouu CIUIaTy IMOJATKIB,
300piB, IHIIUX 000B’SI3KOBHX IUIATEXKIB).
1.10. Tumi moOTOYHI HETOProBeNBHI omeparlii, mo He nepembadeHi mm. 1.9. maHOrO MYHKTY,
3IHCHIOIOTH B MOpsAAKY nepeadaueHomy mi. 1.11. mynkry 1 I'maBu 5 Po3giny II ITpaBui.
3asiBU Ha KYIIBJIIO 1HO3€MHOT BaItOoTH, oTpuMani bankowm micist 10:00 rox npuiimatotscst bankom
HPOTSrOM MOTOYHOTO JIHS Ta BUKOHYIOTBCS HACTYITHOTO ONEPAIiifHOTO JIHSI.
1.11. Onmeparii, 3 KymiBIi 1HO3€MHOT BaJTIOTH 3a MOTOYHUMH HETOPTOBEILHUMH OMEpaIlisiMu, 110 HE
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nepenbaueni . 1.9. I'masu 5 Posniny II mux I[paBui, Ha cymu (B eKkBiBasieHTI 3a ODIMIHUM KypcoM
TPUBHI JI0 1HO3EMHUX BaJIOT, YCTAaHOBJICHNM HarlioHalbHUM OaHKOM YKpaiHM Ha JaTy 3MilCHEHHS
omepaiiii), Kl MEPEBUINYIOTh Po3Mip, nepeadadeHuii crarreo 20 3akony Ykpainu “Ilpo 3amoGiranHs
Ta MPOTUIIIO Jieranizaiii (BIIMHBAHHIO) JO0XO/IB, OJCPKAHUX 3JIOUMHHUM HUISXOM, (piHaHCYBaHHIO
TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MaCOBOr0 3HUILIEHHSA, MOXYTbh OyTH BUKOHAHI
micist momanHs KitienTom nokyMeHTiB (iHpopMariii), 3 MeTor 3a0e3nedeHHs baHkoM 3milicCHEHHs
JIOJIATKOBOTO aHAII3y JIaHOi omeparrii Ta ii y4aCHUKIB.

[lepenik 1ONATKOBHX JOKYMEHTIB HE € BHYEpMHUM. BaHK caMOCTiifHO BHM3Ha4yae oOCIT Ta
Hepenik JOJaTKOBUX JOKYMEHTIB 3a YMOBM 3a0e3II€UeHHs] BUKOHAHHS JTOCTATHOCTI Ta a/leKBATHOCTI
BXKHTHUX 3aXO/IiB.

1.12. baHk 3aiiicHIOE NpOA@X 1HO3EMHOI BAIIOTH, 3a JopydeHHsM KiieHTa B JCHb OTpUMaHHS
BIJIOBIAHOI 3asiBH, B pa3i i orpumanHs 10 10:30 roa. 3asBu Ha nMpoax i1HO3EMHOI BAIIOTH, OTPUMAaHI1
bankom 3 10:30 roa. (BKJIFOYHO) mpuiiMaroThcss baHKOM Ta BUKOHYIOThCS HacTynmHoro OnepariitHoro
TTHSL.

1.13. bank mae nmpaBo BiZIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KiB II0JI0 KYIIiBIIi/IpOJaKy/00MiHy
1HO3eMHOT BJIIOTH, Y BUIIA/IKY HASBHOCTI ITiJICTaB YBaXXaTH, 10 I BAIIOTHA OTIEPaIlis € CyMHIBHOIO a00
3 IHIIKX TiACTaB, nependadyeHuX muMu [IpaBrmamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

1.14. banx noBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIIO iHO3EMHOI BAIIOTH B pa3i BiJCYTHOCTI
TOKYMEHTIB (1iH(opMariii), ski mOTpiOH1 Ui 3A1MCHEHHS J10JaTKOBOTO aHaji3y 1 MepeBipKU omeparlii
Ta 11 y9aCHHKIB 3 METOIO BUSBJICHHS! CYMHIBHOI BAIFOTHOI OTepartii.

1.15. bank Mae mpaBo BiJICTYNUTH BiJl BKa3iBOK, BU3HaueHUX B 3asBi KiieHTa K110 32 00CcTaBHHAMHU
crpaBH I1e HeoOxinHO B iHTepecax Kiienrta i bank He mir 3aBuacHO HagicnaTu 3amut KiieHty abo He
OTPHUMAaB CBOEYACHO BiJIITOBI/II HA CBIi 3aIUT.

1.16. bank BUKOHYE BCi 3000B'si3aHHSI Ta 3IIHCHIOE BCl MpaBa, SKi BHUILTMBAIOTH 13 JIOTOBODIB,
yKJIaieHuX Ha BamoTtHoMy PuHKy.

1.17. bank Mae mpaBo BiIMOBHUTHUCS BiJi BUKOHAHHSI CBOiX 00OB’s3KiB 3a JlOroBOpoM, SIKIO IIie
BUKJIMKAaHO HEMOXIJIMBICTIO, 3 HE3aJeKHUX BIiJ HbOI'O IPUYMH, BUKOHAaTH BKa3iBku KirieHra,
BiJCyTHICTIO Ha Paxynky KiienTta komriB (qoctaTHbOi cymu), abo HenmepepaxyBaHHsAM KiieHTom y
BU3HAY€HI CTPOKH KOUITIB, HEOOXIJHUX /ISl BUKOHAHHS JOpYy4YeHHs abo mopymeHHs KiieHToM ymoB
Horosopy.

1.18. baHk KOHTpOJIOE TOBHOTY CIUIATH BCIX HEOOXIAHMX IIIaTeXiB, #AKi mependayeHi
3aKoHOAaBcTBOM. CriylaTa 3a3Ha4€HUX IUIATEXIB 31HCHIOETHCS 3a paxyHOK KomTiB KiienTa.

1.19. V Bumaaky oOMexeHOI 4M BiACYTHbOI mHpono3uulii Ha BamorHomy PuHKy BamoTu, sika
kyruisieTbest Kimienty, KitieHT nae cBoro 3roj1y Ha Te, 1110 32 paXyHOK HOTO KOIITIB B HallIOHATBHIN BAJIIOT1
Vkpainm  Oyne  KymjieHa  IHIIa  1HO3€MHa  BallOTa/OaHKIBCbKI ~ MeTand,  SKI  Hajami
BUKOPHCTOBYBAaTUMETHCS JIJIsl KYMIBJII MOTPIOHOT oMy 1HO3€MHOI BasltOTH/OaHKIBCHKUX METaliB Ha
MDKHapOJAHUX BAJIOTHUX PUHKAX.

1.20. VY Bumaaky oOMeKEHOTO YH BiJICYTHBOTO IONUTY Ha BamoTHOMYy PHHKY Ha BamoTy/0aHKiBChKi
MeTaiH, ski npoaatotecst Kiienrom, KitieHT nae cBoro 3romy Ha Te, 110 32 paXyHOK HOTo KOIITIB Oyze
KYIUIEHA 1HIIa IHO3€MHA BaJlt0Ta/0aHKIBChbKI METAIM HA MIKHAPOJAHUX BAJIIOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJbHY BAJIIOTY YKpaiHU HA BAIIOTHOMY PUHKY YKpaiHH.

1.21.  Kuient 3000B's13aHui puiHATH BiJ baHKy Bce BUKOHaHEe HUM 3a [loroBopoM.

1.22.  Kiienr CaMOCTIHHO BHU3HAYa€e YMOBHU KYMIBJII/TIPOJaKy/0OMiHY 1HO3eMHO1
BaJIIOTH/OaHKIBCHKUX METAIB.

2. POBPAXYHKHU MI’K CTOPOHAMMA

2.1. KowmiciifHa BuHaropona, siky KiieHT crutadye banky 3a HamaHi TMOCITYTH, BH3HAYAETHCS
Tapudamu banky.

2.2.  Sxmo Kiient BinMiHUTh 1aHe HUM baHKy MOpydeHHS B IUIOMY YM B YaCTHHI TICIIS YKIIQJACHHS
baHkoM BiMOBITHUX TIOTOBOPIB 3 TPETIMU 0COOAMH, TO BiH 3000B's13aHMii orutaTuTH baHky, mpoTAroM
10 (ecsiTi) IHIB 3 MOMEHTY BIAMIHM 1aHOTO baHKy opydeHHs, TOHEeCeH1 HUM BUTPATH.
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2.3. Y Bumaaky yacTkoBoi BimMiau KitieHToM nopydeHHs, bank oTpuMye KOMiCiiiHy BUHaropoay B
YaCTHHI MPOMOPILIHINA 10 BAKOHAHOTO HUM JOPYYECHHS.

2.4. bank Mae mpaBo 30UIbIIYBAaTH PO3MIP KOMICIHHOI BHHArOpOAW y BHITAJKy JOCTPOKOBOTO
BUKOHAHHS TIOKJIAJICHUX Ha HHOT'O 000B’SI3KIB.

2.5. Kiment nopyyae baHnky caMOCTIiHO yTpUMYBaTH HAJIC)KHY HOMY 3a BUKOHAHHS nuX [IpaBwmi ta
JloroBopy KOMiCiiiHy BUHaropozy:

- 3 KOIIITIB, sIK1 3HAXOAATHCS Ha PaxyHKy BianmoBigHO 10 yMOB 11. 1.7. miei 'maBu IlpaBun;

- 3 KOIITIB BUPYYEHHUX BiJ] MPOJAXXy IHO3EMHOI BaJIIOTH.

2.6. 3a 3mificHeHHs OOMIHY 1HO3eMHOI BamtOTH/OaHKIBCHKUX MeTaniB KiieHT mopyvae baHky
CaMOCTIMHO YTPUMYBAaTH HAJIEXKHY HOMY KOMICIiHY BMHAropojay 3 KOIITiB, IO OOJIIKOBYIOTHCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asBM Ha OOMIH 1HO3EMHOI
BaJTIOTH/OaHKIBCHKIX METAIIB.

2.7.  Bcionepaiiii Ta po3paxyHku 3a J[oroBopoM 31iHCHIOIOTHCS B CTPOK HE O1IbIIE TBOX 0aHKIBCHKUX
JHIB 3 THS 3apaxyBaHHs BiIMOBIIHOT CyMHU KOIITIB HA KOPECIIOHJICHTCHKUIN paxyHOK baHKy.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHoro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi 1o/BiitHOI 00ikoBoi ctaBku HBY Bin cymu exBiBajeHTa 1HO3EMHOI BaJIFOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH ITiUIArae MpuI0aHHIO/IPOJaKy /00OMiHY B HaIllOHANBHIN BaTIOTI YKpaiHH
3a KOXKEH JICHb MPOCTPOUKH.

3.2.  bank He Hece BiNOBIJATILHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKke HEBUKOHAHHS BUHUKIIO 13 HACTYITHUX MPUYKH: (OpC-MaKOpHi 00CTaBUHU, 3MIHU Y 3aKOHOJIABCTBI
VYkpaian abo iHIMX KpaiH, SKi YHEMOXJIMBIIOIOTH BUKOHaHHS banky 3asB Kiienta Ta iHmmx
3000B’s13aHb 3a JloroBopom Ta nmumu IIpaBunamu, a Takox 13 MpHYKH, SKi 3anexany Bix Kiienra.

4. OCOBJINBI YMOBHA

4.1. bankom MoXyTh HagaBatucs Knienty nociyru 3 npojaxy Ha BPY HagxomkeHb iHO3eMHOT BaJIIOTH
Ha [lorounnii paxyHok Kiienra 6e3 otpumanns Bij Knienta 3asB (ABToMaTHUHUN MPOJaXK BAJIOTH) B
pasi ykiaJeHHs M) HUMU J[oroBopy npo aBTOMaTHYHUM MPOAaK BAIFOTHUX HA/IXOPKEHb Ha PaXyHOK.
bankoM mMoxyTh HanaBatuca KiieHTy nmociyru 3 kymniBii Ha BPY 1HO3eMHOI BatoTH 3a paxyHOK
HAJXO/DKEHb B HalllOHANBHINA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienra 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHMYHa KyMiBJIsSI BaJlOTH) B pa3l yKJIaAeHHS MDK HuMu JloroBopy mpo
aBTOMAaTHYHY KymiBiaro BamoTH. [locmyrm ABTOMAaTMYHOI KyHiBII BaJIOTH MOXYTh HAJaBaTUCS
BUKJTFOYHO WIOJ0 HAJXO/pKeHb KomTiB Ha [lorounmit paxyHok KiieHTa, M0 HamiMImmm 3 paxyHKY
Knienta B banky s 3aiiicHeHHS MiANPUEMHMIBKOI AISUIBHOCTI 3 CyM Bi PETyJISPHOTO MPOJAXKY
1HO3EMHOI BTIOTH KJIi€EHTa 0€3 TOJaHHs 3as1B, 3r1HO 3 [IpaBriiaMu HaaHHS KOMIUIEKCHUX OaHKIBCHKUX
HOCITYT FOpUAMYHUM ocobam Ta GizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHK», po3mimennmu
Ha Caiiti banky.
4.2. Hlnaxom ykianeHHs JoroBopy npo aBTOMaTUYHHUNA MPOJAX BATIOTHUX HAIXOJKEHb HAa PAXyHOK,
JoroBopy mpo aBTOMaTWuHy KymiBiaio BamoTu KiieHT nopydae baHkoBi Bijg BiacHOro iMmeHi
3MiHCHIOBAaTM ABTOMATHYHUN NPOJAX BATIOTH UM ABTOMAaTHYHY KYIIBIIO BaJIOTH Ha yMOBaXx,
Y3rO/UKEHUX B1AMOBIAHO JloroBOpoM Mpo aBTOMATUYHUI NPOAaK BAIIOTHUX HAJXOJDKEHb HA PAXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYIIIBIIIO BaJIFOTH.
4.3. Ymosu n.o. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 niei rnasu 5 posauty Il [IpaBun He 3acTOCOBYIOTHCS 10
BigHocuH banky Ta KiieHTa mozo ABTOMaTMYHOIO NPOJAXy BaIIOTH Ta ABTOMATUYHOI KYIiBIIi
BaJIIOTH.
Inmn ymoBu wiel riasu S po3ainy Il IlpaBun 3actocoByroTbes A0 BigHocuH banky ta Kiienra mono
ABTOMaTHYHOTO MPOAAXY BaJIOTH, ABTOMATHYHOI KYIIBJII BAJIOTH B YAaCTHHI, fIKa HE CYNEpPEYUTh
yMOBaM BiANOBiAHO J[oroBopy mpo aBTOMaTHYHUM MPOJaX BAITIOTHUX HAJIXO/KEHb HA PaXyHOK,
JloroBopy mpo aBTOMAaTHUYHY KYMIBIIO BaMOTH. [Ipu mpomy, sikio JloroBopom mpo aBTOMATHYHHI
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NPO/IaXX BAJTFOTHUX HAJIXO/DKEHb Ha paXyHOK Ta/ab0 JloroBopoM mpo aBTOMaTHYHY KYITiBITIO BAJTIOTH HE
nepeadaveHo iHIIe, To 10 omneparlii 3a fopyueHHsM KiieHTa 11010 ABTOMaTHYHOTO MPOJAXKy BaIOTH
Ta/ab0 ABTOMATHYHOI KymiBmi Bamotu ymoBu m.m. 1.6 — 1.8, 1.15, 3.1- 3.2 miei rmaBu 5 pozainy 11
[IpaBun 3acTOCOBYIOThCS AHAIOTIYHO fAK JO JOpydYeHb 3rimHo 3 3asBamu  Kiienta Ha
KYITIBIIIO/TIPO/1aXx/00MiH 1HO3€MHOI BaItOTH/O0aHKIBCHKUX METAIIB (B TOMY YHCJIi BCIOJIM 3aMiCTh 3asiB
HEOOXiHO po3yMiTH J[OTOBip MpO aBTOMATHYHHIA MPOJAX BAIIOTHUX HAIXOKEHb Ha PaxyHOK abo
JloroBip po aBTOMaTUYHY KYITIBJIIO BJIOTH).
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I''IABA 6. HAJAHHSA ITIOCJYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacraei nux [IpaBun, Hanae noctyn Kiienty no Cucremu, sika 3a0e3meuye MOXIHBICTh
muctanniitnoi podoru Kimienra (KopucryBaua) 3 bankom Ha ymoBax, BU3HadeHUX B 1ux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKIioHaTbHUX MokiauBocted Cucremu, KiieHT
(Kopucrtysau) mae npaBo:
- 3piicHIOBaTH omeparii 3 BukopuctanusaMm bIIK;
- 3niiicHroBatu omepauii 3a Paxynkamu KiienTta ta otpuMyBatu iHpopmanito npo ctan PaxyHky
Kuienra;
- 3IIMCHIOBATH Omepallii 3 ykiaaanHs / po3ipBanHs [loroBopy 0aHKIBCHKOTO BKJIAJTY;
- 3aMOBJIATH Ta/abo 3MiHIOBaTH yMOBU HagaHHs KiientoBi bankom mocnyr, nepenbadyeHuX [UMU
[IpaBunamu;
- nepenaBatu banky Ta/abo orpumyBartu Bing baHky iH(popMaIlito, 10 CTOCYeThCs HaJaHHa bankoM
nociyr, nepeabadyenux uumu [Ipasunamu;
- 3J1icHIOBaTH HayamrtyBaHHs CucTeMH;
- 3nificHroBatH iHmI Aii, mependadeni [TociOnukom kopuctyBaua Cucremu ([Jomatox Nel mo mux
[TpaBun) (magani — [TociGHUK).
1.3.  OOGcmyroByBanHs B CHcTeMi 3/IIHCHIOETHCS TIITXOM:
- CTBOpEHHS, niepecuiianHs B bank Ta 00pooku Enextponnux noxkymentis (EJN),
- 00Miny Mixk CTOpOHAMH 1HIIOKO 1HPOPMALIIEIO Y BUTIISIII €JIEKTPOHHHX TTOBIIOMIICHB 1 (aiiiiB.
1.4.  Jdocrtyn Kmienra (ta/a6o IlpencraBHuka, 3a HassBHOCTI BIATIOBITHOTO OOCSATY MOBHOBAXXEHB) 110
Cucremu 3IHCHIOETBCS 32 JOMTOMOTOI0 Mepesxi Internet.
1.5. Tlocnyru Cucremu Hanarotbes Kiientam y WEB Bepcii Ta B MoO1UIbHEX 3acTocyHKax CucTeMu
JUTS IPUCTPOIB SIKi MPAIIOIOTh Ha ornepaniifHux cucremax i0OS ta Android.
1.6. Hocryn no Cucremu KiieHT oTpumMye miciist 3aBepiieHHs peectpaunii Kiienra sk Kopucrysaua B
WEB Bepcii Cucremu abo B MOOUIIBHOMY 3acTOCYHKY CrcTemu.
1.7.  [ns 3aificHeHHs peecTpaiii Ta noganeioro goctyny a0 Cucremu KiieHTOBI HEOOXiTHO 3aiTH
na caiitr WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaXUTH Ta BCTAHOBUTH
Ha MoOinbHuil npuctpiii/mopratuBHuil npuctpii KiienTa BiAMOBIAHMHA MOOUIBHUM 3aCTOCYHOK
Cucremu (K10 BianoBigHuid npucTpiii Kitienta npariiroe Ha 6a3i onepartiiinoi cucremu iI0S MoOiLTbHAT
3acTocyHoK CucTeMHM HEOOXITHO 3aBaHTaXUTH 3 App Store, skmio BianoBinHuil npuctpiit Kiienra
mpairoe Ha 0a3i omepamiitHoi cuctemu Android MoOUTBHHIT 3acTOCyHOK CHCTEMH HEOOXITHO
3aBaHTaxuTH 3 Play Market).
1.8. Peecrpamiss Kiienra B Cucrtemi 3IIMCHIOETHCS BIAMOBIIHO JO YMOB Ta B TOPSIKY, IO
nependaueHi [lociOHUKOM.
1.9. Ilicns peecrpauii Kmienta B Cucremi, KiienT HaOyBae mnpaBa BukopucTaHHS CucTteMu
BIZIMOBiAHO 10 yMOB 11X [IpaBui.
1.10. [MigrBepmxenns (morompkeHHs) KiieHTOoM omepamiid, mpaBouuHiB, iHmmMX aiii B Cucremi
BiZI0yBaeThes 3a nonomoroto IIpocroro EINT KimienTa Binnosiano 1o ymoB 1. 3 wiei ['masu [1paBui.
1.11. Cucrema e BnacuicTio banky. ABTopchki mpaBa Ha CHCTeMy Ta JOKYMEHTAIIIIO /10 Hel HaJIeXKHUTh
banky Ha mizacrtaBi n0oroBopy 3 po3poOHHMKOM. KilieHTy mepemaeTbesi JIMIIe MPaBO BUKOPHUCTAHHS
Cucremu.
1.12. KuieHT 3000B’sS3aHHIl MaTH HEOOXIAHI TEXHIYHI Ta NPOTrpaMHi 3aco0M JIsi HaJEKHOTO
¢yukionyBanHs Cucrtemu. [lepenik BUMOr A0 TexHIYHOro 3a0e3nedeHHs pyHKuioHyBaHHsS CucTeMu
mictuthbes B [lociOHuKy kopucTyBaua Cucremu.
1.13. KiuieHT He Mae TpaBa BTpydaTHcs B poboTy Cuctemn abo BHOcHTH y CHcTeMy Oy/b-SKi 3MiHH,
K1 He 00ymoBiieH1 numu [IpaBunamu.
1.14. KiieHT He Mae mpaBa TnepeaaBaTu iHdopmarlito, HeoOXimHy s Bxoay no Cucremu (30kpema,
asie He BukitouHO Jlorin Cucremu Ta Ilapons no Cucremu) iHIIUM oco0aM Ta BHUKOPHUCTOBYBATH
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Cuctemy il iHIIMX LUIEH, HIXK 1€ iependadeHo numu [IpaBriamu.

1.15. JIns Hane)XKHOTO OTPUMAHHS MOCTYT 3a nonoMoroi Cucremu KopuctyBad 3000B'SI3y€ThCS:
1.15.1. cBo€yacHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIITHOT CUCTEMH 1 10JIaTKIB HA CBOEMY
MoOGiTbHOMY TPHCTPOi / TOPTATUBHOMY NPUCTPOI, IO BUKOPUCTOBYETHCS [UIA IAKIIOYECHHS
Kopucrtypaua no Cucremu;

1.15.2.  BukopucTtoByBaTHM Ha KOMI't0Tepi / MoOiIbHOMY HPUCTPOi / MOPTaTUBHOMY MPUCTPOI, 110
BUKOPHUCTOBY€ETbCA A miakmoueHHs Kiienra no Cuctemu (B TOMy 4YMCIi JJs BCTAHOBJICHHS Ta
BUKOPUCTaHHS MOOITBHOTO 3acTOCYHKY CHCTEMH) CydacHE aHTHUBIpYCHE MpOrpaMHe 3a0e3leueHHS i
CBOEYACHO BCTAaHOBJIOBAaTH Ha Takuil MOOIIPHUN NPUCTPINA/TIOPTATUBHUM TPUCTPIH OHOBJICHHS
aHTHUBIpyCHUX 0a3;

1.15.3. He BCTaHOBIIOBAaTH Ha KOMIT t0Tepi / MoOUIBHOMY NMPUCTPOi / MOPTATUBHOMY MPUCTPOI, IO
BUKOPHUCTOBYEThCS st mikimtoueHHs: KopucryBaya 1o Cuctemu (B TOMY YMCIHI JJI1 BCTAHOBIICHHS Ta
BUKOPUCTAHHS MOOUIBHOTO 3acTOoCcyHKY CHCTeMH) HENICH31HHI oOmepaliiHl CUCTEMU Y 1HII
nporpamMu (3aCTOCYHKH), IO MOXYTh 3aBJAaTH IKOJU TAKOMY KoMIT t0Tepy / MoOiIbHOMY IPHCTPOIO /
MOPTATUBHOMY MPUCTPOIO;

1.15.4. ne minkmovarucs a0 Cucremu uepe3 Wi-Fi Toukn myOaiuHOTO TOCTYITY, SIKi HE BUMAararTh
imeHTrdiKanii mpy MigKIYeHH] (BBeICHHS AJIs MiAKIIOYSHHS IePCOHANTBHUX JIOT1HY Ta MapoJs);
1.155. w©e 3ammmaru cBiii komm'torep / MoOiIbHHMH TPUCTPi / TMOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SIKOTO 3/IIHCHIOEThCS oTpuMaHHs Kiientom nocinyr banky, 6e3 Harmsay.

2.  EJEKTPOHHUM JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, TIEpeIaHo, 30epekeH0, 0OPOOIICHO 1 MEPETBOPCHO
y Bi3yaJIbHy (JOpMY MOJAHHSL.
2.2. I3 BuxopucranHsm Cucremu MOXyTh nepemaBatucs EJl, Ha miacraBi skux bank mpoBoauTh
omnepariii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOBI T0KyMeHTH), iHii E/], Ha migcrasi
SIKUX 3JIIHCHIOIOTHCS OaHKIBCHKI Orepariii, a TaKOX 1HII JOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y Gopmi EJ] numie Ti BuaAM JOKYMEHTIB, SIKi JI03BOJIEHO MPOTPaMHO-
TeXHIYHUMU 3aco0amu Cucremu.
2.4. EJl (mpaBouMHaMH B €JEKTPOHHIHN (opMi) siKi cTBOPIOIOTH At CTopiH NpaBoBi Hacuiaku, € EPJ]
Ta 1HII EJIEKTPOHHI JOKYMEHTH Ha IMiJICTaBl SIKUX 3IHCHIOIOThCA OaHKIBCHKI omeparlii Ta Ha sKi
HaknaaeHo BianoBigHuil EII Ctoponu, mo crBoproe EJI/BianoBigui EIT Ctopin. [Hmi nokymentu, siki
XO04Y 1 CTBOPEHI Ta MepenaHi 13 BUkopuctaHHsaM CucreMu 13 JOTpuMaHHAM BUMOT 1ux [lpaBun, ane He
MmicTaTh EIl, — He cTBOprorOTh A7st banky Oyab-aKuX HaciiaKiB 1 He BBaxkatoThes EJI.
2.5. E]Jl noBuHHI BiIOBIIaTH TAKKM BUMOI'aM:

- yci pekBizutu EJl moBuHHI OyTu 3amoBHeH1 BiamoBinHo 1o Bumor IHerpykuii HBY “Ilpo
0€3roTiBKOB1 pOo3paxyHKU B YKpaiHl B HAI[lOHAJbHIN BalIOTI”, 1HIIMX HOPMaTHUBHO-TIPAaBOBUX
JOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JIOKYMEHTIB baHky, BianoBigHux JloroBopis mociyr ta
nux [Tpasun Biijgomy;

- Oyrtu nepenani 1o banky, 3acobamu Cucremu;

- EIl, naknagenuit Ha EJI, Binnosinae Bumoram 1ux [Ipasui.

2.6. 3 mMomeHnTy mpuenHaHHs A0 uux IIpaBun KmieHT Oe33acTepexHO MOTOMIKYEThCS, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh Crity TOKYMEHTY Ha IMarnepoBOMY HOCI1 1 € MiJICTaBOIO JIsl BAMHEHHS
BankoM BiImOBIAHUX HiHA.

2.7. JIOKyMeHTH B eJNEKTpPOHHiN (opmi, opopMIIeH] 3 TOPYIIEHHSIM BHMOT HOPMAaTHBHO-TIPAaBOBHX
JIOKYMEHTIB, BHYTPIIIHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BUMOT 11X [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.

2.8. KitieHT MOXe OTpUMaTH NPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y MOPSJIKY, BU3HaueHoMy 1. 3.13.
. 3 uporo po3ainy [Ipasui.

2.9. bank npuiimae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuenmii
BIJIMOB1THO 0 BUMOT 1uX [IpaBwui.

2.10. bank BukoHye omneparii Ha mijictaBli EP/] y cTpok, BU3HaueHMi 3aKOHOJIAaBCTBOM YKpaiHU Ta
uumu [IpaBunamu.
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2.11. bank Bukonye omnepartii Ha mijactaBi EPJI, orpumanux Big KiienTa mpoTsiroM onepariitHoro 4yacy
SIK IPAaBUJIO Y LEH ke onepaliifHui JeHb a00 BIPOIOBIK ONEPAIifHOr0 Yacy HaCTYITHOTO ONepaliiiHoro
nHs Bix qasa otpuMmanHs EPJI Big Koienra.

2.12. baHK He MPOBOJAUTH CIIMCaHHA IpoloBHUX KomTiB 3 Paxynky Kiienra, sikmo:

- EPJ] 6yno mepemano Bim KiieHta yepe3 kaHamu mepenaui iHdopmariii, BIIMIHHUMH Bif
KaHautiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmiieHO BIAMOBIAHO 10 BCTaHOBJIEHOro mnumu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY 0(OPMIICHHS pO3PaXyHKOBHX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram nux [IpaBui, mo craBisatees 10 EJI.

2.13. Knient st HanekHOi ekcruryatanii CucreMu 3a BIAacHI KOWITH 3a0e3ledye HallexKHy poOoTy
KaHatiB 3B‘s3Ky CucremMu Ta objagHye poOode Miclie BiAMOBIIHO A0 BUMOT, onucaHux B [1ociOHHKY
Kopucrysaua Cucremu.

2.14. Kimient moxxe hpopmyBatu EP/] TiibKy Ha mijIcTaBl THX PO3PaXyHKOBHUX JIOKYMEHTIB, Kl HE MalOTh
JIOJIaTKIB, a TAKOX TaKUX, sKi HE CTBOPEHI HA MiJCTaBi IUIATDKHUX BUMOI Ha MPUMYCOBE CIIMCAHHS
(CTSITHEHHS) KOIIITIB.

2.15. KiienT 3000B’si3aHUil aHami3yBaTH BCi TMOBIJOMJICHHS PO NPUNHATI 1 HeNpuiHATI baHKOM
IUIATDKHI JOKYMEHTH Ta iHOIy iHdopMaliio Ta MOBiIOMIATA baHK Mpo BHUMAAKU MOMHIKOBO
3apaxoOBaHUX (II€pepaxOBaHUX ) KOUITIB.

2.16. IlepeBipka mimicHoOCcTi, gocTtoBipHOCTI Ta aBTopcTBa EJI, Ha ski HakmageHo IIpocrtuii EII,
3MIHCHIOETECS B aBTOMATUYHOMY PEKUMI BIAMOBIAHO 10 periaMmeHTy pobotu Cucremu. KitieHt,
OUIAXOM mianucaHHs JloroBopy Ta mojAaiblIMM BHUKOpUCTaHHSAM CHCTEMH MOTOKYEThCA 13
BCTaHOBJICHUMH Yy baHKy mpolierypamMu nepeBipKu MUTICHOCT] €JIeKTPOHHUX JOKYMEHTIB.

3. YMOBHU 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAIMIACY TA BUSHAHHS
EJIEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npuennanns no [Ipaswi (a came ykinagaeHHIM [[oroBopy mpo BiIKpUTTSI OaHKIBCHKOTO
paxyHKy a0o 1HIIOTO TOTOBOPY (YMOBH SIKOTO Tepen0avaroTh NpueIHAaHHS 10 yMOB 1ux IIpaBmi) abo
HIIIXOM BYMHEHHS il (KOHKITIOZCHTHO), 5Kl mepenoadeni 11.3.8.5. miei ['maBu [Ipasun), bank Ta Kiient
HOTOJMIIM, 10 BCl MPaBOYMHM (y TOMY 4Mciai mianucaHHs JloroBopiB, JHCTIB, MOBIAOMIIEHB TOIIO),
NOB’s13aH1 13 HAJaHHAM MOCIHYT, nependadyeHux numu [IpaBunamu, MoXyTh BUMHATUCS CTOpOHAMH 3
BukopuctanusaM EIl, a came: Y aockonanenoro EIl banky ta/a6o IIpocroro EIl Kiienra.
3.2. Insaxom npuennanus o [pasun KnieHT 6e33acTepexHO MOTOKYETHCS 3 TUM, 110 (pakTHYHA
MOYJIMBICTh BUMHEHHS NIEBHOT'O MPABOYUHY Y €IEeKTPOHHIN (hopMi BU3HayaeThcss BaHKOM BUXOZsUM 3
TEXHIYHUX MOXJMBOCTeH baHKy 3a0e3neuyuTH MOMIMBICTb BYMHEHHS TakOro MpPaBOYMHY
(pynkioHanbHUX MOXIUBOcTed CHCTEMH Ta IHIIMX MPOTrPaMHO-TEXHIYHMX KOMIUIEKCiB baHky), a
TaKO’ 3 OLIHKWA baHKOM pHU3MKY BUMHEHHsI TAKOTO IPABOYMHY B eJIeKTpOoHHIH (opmi. [Ipo MoxiuBicTh
BUMHEHHS TMEBHOI'O IPaBOYMHY Yy eJeKTpoHHIH (opmi KiieHT noimomiserbcs bankoMm mnuisxom
HaJaHHS BIAMOBIJHUX BKa31BOK baHKy.
3.3.  VYmosu mi€i I'maBu IlpaBun € [OroBipHUMH YMOBAaMHU IIIOJI0 BHKOPHCTAHHS €JIEKTPOHHOTO
MIAMACY Ta BU3HAHHS €JIEKTPOHHUX mpaBounHIB Mk Kiientom ta bankom (JloroBopom mpo EII).
Horosip npo EII € [foroBopom npo npueananss (ct. 634 LusiibHoro konekcy Ykpainu). BinmosigHo
no 1.3. ct. 631 [{uBinbHOTO KOAEeKey Ykpainu bank ta KiieHT moroaumucs, o yMmoBH 11poro JloroBopy
mipo EIl 3acTocoBytoTbcst 10 BiiHOCHH Mk barkowm Ta KimieHToM, 1110 BUHUKIIY 10 YKJIaaeHHs JloroBopy
npo EIl (3 momenTy yknaneHHs [loroBopy mpo BiIKpUTTS OaHKIBCHKOIO PaxyHKY) Ta CTOCYHOTBCS
HagaHHs Koientom banky miarBep/KeHb, MOTOHKEHBb, MOBIIOMIJICHb, MIAMUCIB 3 BUKOPHUCTAHHIM
Kmieatom OTP. bank Ta Kiient Bu3Hatoth, mo yci Hamgani Kmientom 3a momomororo OTP
MIITBEPHKCHHS, TIOTO/KEHHS, TIOBIIOMIIECHHS, mianucH 10 ykiaaeHas Jorosopy npo EIl € mificanmu
Ta TaKMMH, 110 MPHUPIBHIOIOTHCS A0 JOKYMEHTIB (IIOB1IOMIIEHb, JIUCTIB, 3asB) miAnucanux KiieHtom
BJIACHOPYYHHM I1JIMUCOM Ta € HeBiA'eMHUMU YacTuHamu Jlorosopy npo EIN.
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3.4.  Kumieat nmoromxkyetnes, mo Ilpoctuit EIl Kimienra/V nockonanenuii EIl banky € anamoramu
BrnacHopy4yHoro mianucy Kuienra/banky (fioro mpencraBHuka), a HaknaaeHHs IIpocroro EII
Knienra/VY nockonanenoro EIl banky mae piBHO3HauH1 FOPUANYHI HACHIJIKU 13 BIACHOPYYHHM ITiITTHCOM
Kinienra Ta/abo banky (iforo npeacraBHuKa) Ha JOKYMEHTaX Ha MManepoBUX HOCIAX..

3.5.  Enexrponnumu manumu, mo € Ilpoctum EIl Knienra, B minsx miei I'maBu IlpaBui, € HacTymHi
nai (y iX CyKyImHOCTI):

3.5.1. Tudopmarnis mpo HOMEp MoOUTEHOTO Tenedony (PDinancoBoro Homepy tenedony) Kiienra,
BHeceHa Kimientom y Cucremy B eNeKTpOHHIH (opMi, BiIMOBIIHO 10 BKa3iBOK baHky;

3.5.2. Indopmariis mpo Homep motouHoro paxyHky Kiienra ta/abo nomep BIIK Kiienra ta/abo Homep
KpenutHoro noroBopy Kiienra, Buecena Kiienrom y Cucremy B eneKTpoHHiN (opMi, BiIIOBITHO 110
BKa3iBok baHky;

3.5.3. ctBopeni KimienTom, BianmoBigHO 10 BKa3iBOK baHky JyioriH (yHikanbHM B CHCTEeMi) Ta MapoJib
st Bxoay y Cucremy;

3.5.4. crBopenuii bankom xon (OTP), sxuit Hancunaerscss bankom Ha HOMep MOOUIBHOTO TenehoHy
Knienta 3 MeTOl0 MOAanbIIOr0 BUKOPUCTAaHHS Takoro koay KilieHTOM Mpu BUYMHEHHI MPaBOYUHIB
(mianvcaHHi JOKYMEHTIB) B €JIEKTPOHHIN (opMi.

3.6.  Bkazani B mimmmm. 3.5.1.-3.5.2. miei ['naBu [TpaBui eeKTpoHHI JaH1 BBOASTHCS OHOPA30BO (KPiM
BUIIAJIKIB 1X 3MiHW/OTIOBHEHHS) Ta 30epiratotbes y Cuctemi, AKIIo iHIIe He Oye BKa3aHO Y BKa3iBKax
banky. Bkazani B nin. 3.5.3 miei ['maBu I[IpaBun enexTpoHHI J1aHi, BUKOPHUCTOBYIOTHCS Ui KOKHOTO
Bxo1y o CucreMu.

3.7. Bkazani B 1. 3.5 miei I'maBu IlpaBui e1eKTpoHHI JaHI CTBOPIOIOTHCS MOCIITIOBHO (MOXKIIUBICTh
BBEJICHHS, CTBOPEHHSI, OTPUMAaHHS HACTYIMHHUX JAaHUX CTa€ MOKJIMBOIO 32 YMOBH YCITIIITHOTO CTBOPEHHS
NOTIEPEIHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAHHS yMOB, iependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank iniuitoe crBopenHsi Ilpocroro EIl KiieHTa BHKIIOUHO y BHIIQAKaX BHUKOHAHHS YCIX
HACTYITHUX YMOB:

3.8.1. KiieHT BuKOHaB yci BKa3iBku baHky, HeoOXimHi utst imeHTHdikanii Kiienra Ta iHimitoBaHHS
npouenypu creopenHs [Ipocroro EII Kiienra;

3.8.2. KurienT € nitounm Kimientom banky 1 Mae xo4a 6 0JTMH BiIKPUTHH Ta IiFOYNI TOTOYHUHA PaxyHOK
banky;

3.8.3. Kumient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky BukITt09HO 32 TUM KimieHTOM,
SIKUW BHOCUTH Takuii HoMep y Cucremy;

3.8.5. min yac Bxoay y Cucremy KimieHT BrnacHUMU HisiMH (KOHKJIIOJICHTHO) TOJATKOBO MiATBEPIUB
¢dakT cBoro ozHailomieHHs 3 ymoBamu IuxX IlpaBumi, BkaziBkamu baHKy Ta 1HIIMMM, BU3HAUYE€HUMHU
bankom, ymoBamu kopucTyBaHHS CHCTEMOIO, — LUISXOM IPOCTABJIEHHS BIANOBIAHOT BIAMITKH Y
crnerianbHOMY moJii Ha web-ctopinii Cucremu un y MoOiTbHOMY 3aCTOCYHKY.

3.9.  BkasiBku banky, siki nepen0aueni mieto ['naBoro IIpasmui:

3.9.1. naposcyn banky, - po3aMintytoTscs Ha caiiti banky, Hanpasisitoreest bankom Kitienty Ha anpecy
enekTpoHHoi momtu (e-mail) Kirienra, sika Biqoma banky, abo noBoasThes 10 Binoma KiienTa 3acobamu
Cuctemu, ab0 HanPaBJISIOThCA/HAAa0Thesl bBaHKOM y mucbMoBiii popmi nomroro adbo ocoducto Kiienty
MiJ] yac oro Bi3UTY y BiiaiIeHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHAHHS KilieHTOM
€ HeoOX1/IHOI0 YMOBOIO JUIsl peanizanii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBanHs [Ipoctoro EIT
KnienTa, a Takox /uid HajaHHAd baHKOM IHIIMX MOCIHYT, MOB’SI3aHUX 13 YKJIAJEHHSM NPaBOYMHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampapiieHoro KirieHTy BaHkoM, momo ykimajaeHHs Oyab-sSKOTO JOTOBOPY
(mpaBOUMHY), BIAMOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBinbHOTO
KOJIEKCY YKpaiHH.



MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAOBAHK”
HadanHs nocnye y Cucmemi

3.10. bBynp-axuii nependavuenuii mumu [IpaBuiaMu TpaBOYMH, BBAXKAETHCA TaKWUM, 110 BYMHEHUI
(YknaseHuii) B eNeKTPOHHIN (popMmi, SKIIO MPAaBOYMH MiATBEPHKCHUNA MUITXOM HAKIAJICHHS Ha HHOTO
[Tpocroro EIl Kimienta ta Yaockonanenoro EIl banky (s 0ZHOCTOPOHHIX MPAaBOYMHIB JOCTATHHO
HiATBEp/KeHHST HaknaneHHs BiamoBigHoro EIT mmme onniel i3 CTopiH, sika BYHMHSIE BiIMOBIIHHUN
npaBounH). IlepeBipka [Ipoctoro EIl Kimienrta ta/abo Ynockonanenoro EIl banky 3aiiicHioeTscs 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTHBHOTO
pesyibTary nepeBipku bank BiaMmoBise KitieHTy y BUMHEHHI IPaBOYMHY B €JIeKTPOHHINA Gopmi. DakT
HaknaneHas [Ipoctoro EIl Kiienta na mpaBouuH minTBep/pkyerbest BBeaeHHssM OTP y Cucremi 3
JNOTpUMaHHSAM BKa3iBOK banky, mo ¢ikcyerbcs 3acobamu CucteMu Ta/ab0 IHIIMX MPOTPAMHO-
TeXHIYHUX 3aco0iB banky. ®akr HakmaaenHs YnaockonaneHoro EIT banky ¢ikcyeTscs 3acobamu
Cucremu Ta/ab0 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

3.11. TIlignucani KnienTom ta/abo bankoM npaBourHM yKIaJC€HI B €IEKTPOHHIN (Hopmi, 30epiratoTbCs
baHkoM B €JIEKTPOHHOMY BUTJIAMI Ta MOXYTh OyTu HamicinaHi Kimienty 3acobamu Cucremu (y pasi
HASIBHOCT1 TEXHIYHOT MOYKJIMBOCTI TAKOT'O HAMPABJICHHS ), @ TAKOXK 1X Komii MOXKYyTh OyTH HagaHi bankom
Ha mamnepoBoMy Hocii Ha nuchbMmoBuii 3anuT Kiienrta. Ilin vac omepxkanns omHiero 13 CTopiH
€JIGKTPOHHOI'O JIOKyMEHTa (OPMY€eThCsl MIATBEPPKEHHS 13 3a3HAYCHHAM JaTH Ta 4acy TaKoro
onepxanHsa. Haknananns Ipocroro EIl KiienTa € miarBeppkeHHsaM Toro, mo KiieHT o3HalioMuBes 3
yciM TEKCTOM JIOKyMeHTa, Ha skuil Haksanaerscst [Ipoctuii EIl Kiienrta, noBHICTIO 3po3yMiB #oro
3MICT, HE MA€ 3allepedyeHb J0 TEeKCTy JOKYMEHTa Ta CBIJJOMO 3aCTOCYBaB CBIM MiJIUC y KOHTEKCTI,
nepeadaueHoOMY TOKYMEHTOM.

3.12. 'V pasi Bunaui komii Ha mamepi 3 e€JIeKTPOHHOro JAOKyMeHTY 3 CucreMu mpaiiBHUKOM baHky
MPOBOAMUTHCS OOOB’SI3KOBA MEpEBipKa IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MpOrpamMHO-
TeXHIYHUX KoMmIuieKciB banky. JIue y pasi ogep)kaHHsl HO3UTHBHOTO PE3yAbTaTy MEPEBiPKH I1TICHOCTI
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBO)KA€THCSI aBTCHTUYHHUM. Y pasi MOTpeOH pOOUTHCS MmamepoBa KOIis
€JIEKTPOHHOTO JIOKYMEHTY, SIKa 3aCBIIUYEThCS YIMOBHOBaXEHUM IpeacTaBHUKOM banky. KiieHt mae
IIPaBO OTPUMATHU KOO €JIEKTPOHHOTO JOKYMEHTA Ha mamnepi IIIIXoM BpydeHHs1 ocoOucto Kiienry y
BiIIeHHI banky a0o MOIITOBMM BIANpaBICHHSIM Ha BKasaHy KilleHTOM ajpecy, - 3a yMOBH
MMCHMOBOTO 3BEPHEHHSI.

3a HasBHOCTI B KilieHTa MOXKIIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHs 3 CHCTEMH Ha ManepoBHUX HOCISX
PO3pPaxXyHKOBHX, IUIATDKHMX a00 IHIIMX JOKYMEHTIB (BUIUCOK, MIaTKHUX JOpy4YeHb Ta 1HIIE) 3
rpadiyHUM BIATBOPEHHSM €JIEKTPOHHUX KOMiM mianucy mocanoBoi ocobu banky, mtammy/mrammniB
banky, Taki po3apykoBaHI JOKYMEHTH MOXYTh BHKOpHcToBYyBaTHca KiieHTOM nuie ans ioro
BHYTPIIIHIX MOTped 1 HE MOXYTh OyTH BuKOpucTaHi Kili€eHTOM y BIIHOCHHAX 3 TpeTIMHU OcO0aMHu B
SKOCTI MATBEPKEHHS 3/11iiCHEHHsI OaHKIBChKUX onepauiid. ['padidHe BiATBOPEHHS eIEKTPOHHUX KON
HinUCcy nocazoBoi ocodu banky, mrtamny/mtamniB baHky Ha 3a3Ha4eHHX JOKYMEHTaX € BHKIHOYHO
JI0JIATKOBOIO 17IeHTU(]iKaliHOI0 03HaKor0 baHky (Hazamni - 1oaaTkoBi iieHTHdiKaliiiHi gaH1). bank He
Hece BIAMOBIIATBHOCTI 3a BUKOpucTaHHS KiieHTOM po3npykoBaHux 3 CHCTEMH JOKYMEHTIB, SIKi
MICTATH TOAATKOBI 1IeHTH(iKaIlIiHI 1aHl Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazxy BTpaT abo komnpomeranii (orpumanHs 1octymy 1o [Ipocroro EIT Kiienrta tperiMu
ocobamu) Ilpocroro EIl KiienTa BCi npaBoYMHM B €1€KTPOHHINA (OpMi, MiAMUCAHI 3 BUKOPUCTAHHSIM
[Tpocroro EIl Kiienrta micist #ioro koMrpoMmeTanii BBaKalOThCS HeAlMCHUME, 32 yMOBHU 110 KiieHT
HeraitHo rmoBiziomuB baHk npo Taky BTpary abo KoMIpomerailito - 3acobamu Cuctemu, abo TeneOHHUM
m3BiHkoM 10 Konrakt-Llentpy banky, abo mucbMOBO (LUISIXOM IOJAHHS BiJANOBITHOI 3asBU 0
BijieHHs banky ocobucro Kiientom). B iHmIMX BHMajkax NpaBOYMHM B EJIEKTPOHHINA (opmi,
mianucani 3 BukopuctanHaMm Ilpocroro EIl Kiienta micnst #oro kommpomeranii BBa)KalOThCS
HEIHCHUMHU — 3 MOMEHTY OTpUMaHHs1 baHkoM BinoBiiHOro noBiomieHHs Kiienra.

3.14. TlepeBipKa IIiIICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHUX JTOKYMEHTIB, Ha sIK1 HAKJIaJIeHO
[Tpoctuit EIl Kiienra, 3miiiCHIOETbCS B aBTOMAaTHYHOMY PEXUMi BIAMOBITHO A0 (YHKIIIOHATHHHX
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MoxxsmBocTer Cuctemu. KimieHT moropKyeThesl 13 BCTaHOBIEHUMHU y baHky mporeypaMu mepeBipKu
IUTICHOCTI €JICKTPOHHUX JOKYMEHTIB. SIKII0 TOKyMEeHT OyB MOoAM(IKOBAHUH, 1€ BiAOOPAa3UTHCS MpU
nepesipii [Ipoctoro EIT Kiienra. bank Ta KitieHT 6€33acTepekHO MOTOHKYETHCS 3 TUM, 110 HAJICKHUM
JIOKa30M IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHOTO JOKYMEHTA, 10 CTBOpeHuil B Cucremi
3 BukopuctanasMm [Ipocroro EIl Kiienra € BimmoBigHa enekTpoHHa iH(opmailis, HajgaHa 3acobaMu
Cucremu ab0 IHIITUMH IPOTPAMHO-TEXHIYHUMH KOMIUIeKcaMu baHky.

3.15. bank ta KiieHT nmoroaniu, mio pu3UKY 3 BiIIIKOIYBaHHS 30MTKIB, 10 MOXYTh OyTH 3amOisHI
banky Ta/abo Kiienty, a Takox TtperiMm ocobam y pasi Bukopuctanus IIpoctoro EIl Kiienra,
nokanaTees Ha Kiienra.

3.16. Kiient 30008’ s13aHMIA:

3.16.1. 03HalOMUTHUCH Ta TOTPUMYBATHCh YMOB 1HX [IpaBui;

3.16.2. HamaBaTH MOBHY Ta MIMCHY 1H(pOpMAIil0 HEOOXiMHY sl Horo imeHThdikalii Ta CTBOPEHHS
[Tpocroro EII Kitienra,

3.16.3. 30epiratu y TaeMHHII Oyb-5Ki AaHi, o € ckiaanoBumu [Ipocroro EIT KiienTa Ta Bi)kuBaTu Beix
MOJKJIMBUX 3aXOMiB IS 3amoOiraHHs MOro BTPAaTH, PO3KPUTTS, 3MIHM Ha3BU, 3MiHU (opMary uu
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

3.16.4. BuxopuctoByBatu IIpoctuit EIl Kiienta BUKIIOYHO 3 METOI OTpuMaHHA mociyr banky Ta
TpeTix oci0, 3 skuMu baHKOM ykIiajeHi BiAMOBIIHI JOTOBOPH;

3.16.5. He BTpyuarucs B poOoTy/He lommycKkaTu BTpy4daHHs TpeTix ocid B poboTy Cucremu Oyb-KUM
CIocoooM.

3.17. BignoBimanpHICTh, IO MOXXE BUHHKHYTH B pa3i Bukopuctanus Ilpoctoro EIl Kiienra,
BCTaHOBJICHA BIIMOBIIHO /10 HOPM 3aKOHOAABCTBA Ta X [IpaBumi.

3.18. bank mae mpaBo BigmoButu Kitienty y crBopenHi Ilpocroro EIl Kiienra y Bumamkax
nepenoadueHuX 3aKOHOAABCTBOM, a TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKITHMBOCTI
crBopeHHsi BinmoBimHomy Kiienty IIpoctoro EIl Kiienra, B iHmMX BHUMagkax, nepeadadyeHux
IIpaBunamu.

3.19. bank mae mpaBo, THMYAcoBO a00 Ha TOCTIHO 3abiokyBatu noctyn Kiienra mo Cucremu
(mpunuHUTH HajgaHHs nocayr CUcTeMH) y BUMIAJKaX:

3.19.1. napanns Kniearom banky Oynb-sK01 HEOCTOBIPHOI iH(pOpMAaIIii;

3.19.2. BrpaTtn abo xommpomerartii [Ipoctoro EII Kiienra;

3.19.3. BTpaTit M0OG1IBHOTO TIPUCTPOIO 200 MOPTATHBHOTO MPUCTPOIO, HAa SKOMY OyB BCTaHOBJICHUH
MOO1IbHUH 3acTOCYHOK CUCTEMH;

3.19.4. Brpyuanss y pobory Cucremu Knienra abo Tpertix oci0;

3.19.5. HeBukonanus Knienrom Bumor 1ux [Ipasu;

3.19.6. 3a 6axxanusiM KiienTa - Ha mijicraBi mucbMoBoro 3BepHeHHs KitienTa abo, AKio 1e nepeadayeHo
GbyHKI[IOHATFHUMHE MOXJIHBOCTAMU Cuctemu — BuMHeHHsM KiienTtoMm BiamoBiguux niid y Cucremi 3
METOI0 100pOBUTbHOTO O6J10KYBaHHs KilieHTOM MOXIMBOCTI Horo nogansioro goctyny 10 Cucremu;
3.19.7. B iHIIUX BHUMAJKaX, MepeadadyeHnx 3aKOHOAaBCTBOM Ta numu [IpaBuiamu.

3.20. VY pasi Brpatu abo komnpomerartii IIpocroro EIl KnienTa Ta/a6o BTpat Mo0i15HOTO IPUCTPOIO
a00 OPTAaTUBHOTO MPHUCTPOIO, Ha sIKOMY OyB BCTaHOBJIEHUI MOO1IbHUE 3acTocyHOK Cuctemu, Kiient
3000B’s13aHUI HeraitHO 3MIHUTH MapoJib A0ocTyy 10 CucteMu. Y pa3i He3MiHU 200 HECBOEYACHOT 3MiHU
napoito gocrymny 1o Cucremu Kiientom, y 3a3HadueHuX y 1iboMy nyHKTI [IpaBun Bunankax, bank He
HECce BIAMOBIJANBHOCTI 3a OyAb-sKi 30UTKH, 3aBaaHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMU
4.1  Sxmo iame He nependadeHo Tapudamu banky, ninaTa 3a HaxaHHs MOCYT A0CTyny A0 CucTeMu

Ta 1l BUKopucTaHHs KilieHTOM BKIIIOY€HAa Yy BapTiCTh MOCHYr 3 o0ciayroByBaHHA PaxyHky/PaxyHkiB
Knienra. Skmo Tapudamu banky nepenbaueHa okpema orjiata IMOCIYr 3 HaJaHHS JOCTYIy Ta
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BuKoprcTanHs Cuctemu - KilieHT BHOCHTB IIaTy 3a KopucTyBaHHS CHCTEMOIO B IOPSJKY i B CTPOKH,
Bu3HaveHi Tapudamu banky.

4.2  Tlepen mpoBeneHHsM omnepatii 3 Bukopuctanasim Cucremu KiieHT 3000B’s13aHui 03HAHOMHUTHUCS
3 pirounmu Tapudamu banky, siki BCTaHOBIIIOIOTH OIUIATy 3a If0 omepariro. [Iposenenus Kiientom
orepatii o3Havae, M0 BiH 03HaioMuBCs 3 AitounMu Tapudamu banky.

5.  BIAHNOBIJAJBHICTB CTOPIH
5.1. KuieHT Hece BiINOBIAANBHICTH 3a JOCTOBIpHICTH iH(OpMarii, mpexacraBneHoi B EJ[, mio
nepenaeTbes B bank 3acobamu Cucremu.
5.2. baHk He Hece BiAMOBIAATBHOCTI 3a HecBoeyacHUU oOOMiH iH(opmariero yn EJI, sskuii BUHUK
BHACIIIJIOK TTOIIKOKECHB JIHIN 3B'13KYy, TIepe00iB B eHepro3ade3nevyeHHi, MOMKOKEHHS MPOTPaMHO-
anmapartHux 3aco0iB Kiienra.
5.3. bank He BianmoBigae 3a npsiMi a0 HenpsaMi 30UTKH, K1 Hece KiTieHT B pe3ynbTaTi BAKOPUCTaHHS,
HEMOJKJIMBOCTI BUKOPUCTAHHS 200 HEMPaBOMIPHOTO BHKOpUCTaHHSI CUCTEMH.
5.4. KiieHT moromxyeThcs, mo baHk He Hece BiAMOBITAIBHOCTI 3a 3001 1 BIIMOBH B JOCTYII /0
Cucremu, MoB'si3aHi 3 MOPYIICHHSAMHU B poOOTi 00sagHaHHS 3B'A3Ky Ta / a00 Mepex 3B's3Ky, 1 baHk He
3000B'13aHMI BiaIKOAOBYBaTH KIilieHTY 30MTKH, II0 BHHHUKJIM BHACTIIOK HACTaHHS 3a3HAYCHUX B
IIbOMY ITYHKTI BUTIQAKiB [IpaBut.
5.5. 3a HecBoedacHy criiaTy BapTOCTI MOCIYT foctymy 10 Cuctemu (SIKIIO Taka oruiata nepeadadeHa
Tapudamu banky) Kiient crutauye banky nenro B po3mipi moiBiiiHoi 001ikoBoi craBku HarionansHOro
banky Ykpainu Bia cymu 3a00proBaHoCTi 3a BeCh NEPi0] MPOCTPOUCHHS IIIATEXKY.
5.6. KitieHnT moropkyeThes, o onepariii, 31iHCHEeHI 3 BAKOPUCTAHHSM JIOT1HA Ta TApOJII0 IS JOCTYITY
no Cuctemu a takox OTP, Bu3HatoThcs BuMHeHMMH KITIEHTOM 1 OCKap>KEHHIO HE MiISralTh, 3a
BUHSATKOM BHUTAJKIB, IPSIMO TIepe0aYeHIX 3aKOHOIaBCTBOM Y KpaiHH.
5.7. bank Ta KiieHT noroaunu, o pu3KMKH 3 BIANIKOAYBaHHS 30MTKIB, 1110 MOXKYTh OyTH 3amofisHi
banky Ta/abo Kiienty, a Takoxx TpeTiM ocobam y pa3i BukopuctaHHs Kiientom Cucremu,
nokinanaTbesa Ha KiienTta. BinnmoBiganbHiCTh, 1110 MOKe BUHUKHYTH B pa3i BUKOpUCTaHHA KiieHTOM
CucreMu, BCTAaHOBJICHA BI/IMTOBITHO JJO HOPM YHHHOTO 3aKOHOJIaBCTBA YKpainu Ta 1ux [IpaBu.

6. OCOBJIMBI YMOBHA
6.1. [nsaxom npuennanus ao uux [pasun KiieHT noromkyerbes, o Bukopuctanss Jloriny Cucremu
ta [lapomo no Cuctemu, a TakoX 1HIIMX JaHUX, B TOMY YMCJl 3T€HEpOBaHMX BaHKOM yHIKalbHHX
KOJ/IB/apoiB, sKi HampaBistoTbes Kiienty Ha Horo @iHaHcoBHil HOoMep TenedoHY Ta/abo Ha
MoOibHUN NPUCTPIA/MIOPTATUBHUN NPUCTPIH, 3 BUKOPUCTAHHSM SIKOTO 3IIHCHIOETHCS OTPUMAaHHS
KnienTom mocnyr, € 3ailiCHEHHAM HOro ifeHTHdIKallli 3 MoJaIbIIMM HaJaHHSIM TpaBa 31HCHIOBATH
onepaii 3a JloroBopoMm mociyr uepe3 I[HTEpHET, B TOMY YHCII 3 BHUKOPUCTaHHSM MOOUIHHOTO
3actocyHKy Cucremu, a orpuManuii [Ipoctuit EI1 KitienTa npupiBHIOETHCS 10 BIACHOPYYHOTO MiAMUCY
Knienra.
6.2. Kiient 30060B's13aHuil MiATPUMYBATH B aKTyaJibHOMY cTaHi DiHaHCOBUI HOMep TeneoHy Ta iHII
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta JlogaTkax mo 3asBu-Jloropopy Ta/abo 1HIIMX TOKYMEHTaX, OTaHUX
Knientom bankoBi, a Takox aaHi BHeceHi y Cuctemy. Y pasi iX 3MiHU - HETailHO 1HPOPMYBATH PO 1€
baHk.
6.3. VY pa3i 3miHM naHuX, nepeadauenux m. 6.2. uiei ['masu [IpaBui 1 3a Oyap-sikoio BuMororo banky
KuienT 3000B's13aHmii akTyani3yBaTu BkasaHi gadi (1. 6.2. miei ['masu [Ipasw).
6.4. Jlnsa Buxopuctanusa Kiientom Cuctemu KiieHT camoctiiiHO 3a0e3meuye MiAKIIOYeHHS BIaCHUX
€JIEKTPOHHUX MPHUCTPOIB 0 KaHAJIB 3B'SI3KY Ta 3[A1MCHIOE MIATPUMKY HEOOX1IHUX (YHKIIM Ha CBOiX
IPUCTPOSIX 1 Y CBOTO OIepaTopa 3B's3KY.
6.5. BbaHK Mae mpaBo 3MIHIOBAaTH CKJIAJ MTOCTYT i BCTAHOBIIIOBATH OOMEXECHHS Ha HAJaHHS TIOCIYT, 110
Ha/alThes yepe3 CucreMy, B TOMY YHCII, ajie He 00MEeXYIOUHCh, IPU BIACYTHOCTI Y banky TexHiuHOi
MOJKJIMBOCTI iX HaJlaHHS, HasIBHOCTI MIACTaB MiJ03PIOBATH MOXJIMBICTh HE3aKOHHOTO JIOCTYIY TPETIX
oci6 mo rpomoBux KomrTiB KiieHTa 3 BHKOpuCTaHHSAM gaHux KIrieHTa, a TakoX y BUMAJAKax,
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nependauyeHuX TPaBHWJIAMH BHYTPIITHBOTO KOHTPOJIO baHky 3 MeTowo mpoTwaii Jieramisarii
(BIIMUBAHHIO) JIOXOJIB, OAEP)KAaHUX 3JIOYMHHUM MUISIXOM, (PiHAHCYBaHHIO TepOpU3MY, 1 B iHIIUX
BUMAQJIKAX 3T1THO i3 3aKOHOJJAaBCTBOM.

6.6. IIpaBoBigHOCHHH HIO0 AOCTYIY 10 CHCTEMU MPHUIMHSAIOTH CBOIO JII0 Y TAKMX BHITaJKaX:

- y 3B’s3KY 13 IPUITMHEHHSIM 00cTyroByBanHs bankowm Bcix PaxyHkiB Kiienra;

- y 3B 513Ky 13 IpUIMHEHHAM eKkciutyartanii bankom Cucremu (3a BiacHOIo iHiiaTuBoio banky) —
3a yMoBH po3MmimeHHs Ha Caiiti baHky NOBiOMIICHHS PO MPUIMHEHHS ekcrutyaranii CucreMu He
misHime Hix 3a 10 (gecaTh) KaleHAapHUX JHIB 10 MOMEHTY (DaKTUYHOTO MPUIIMHEHHS CKCILTyaTallil
Cucremu;

- y 3B’SA3Ky 13 NpHUIHUHEHHSAM ekcruryararii bankom Cucremu (y 3B’S3Ky 13 BHUMOTaMH
3aKOHO/IaBCTBA) — 3 MOMEHTY HaOpaHHs YNHHOCTI BIIMOBIIHUX BUMOT 3aKOHOJIaBCTBA;

- B IHIIMX BWINAJKaX, mependadenux 1umu llpaBwiamu, JloroBopom mocimyr Ta/abo
3aKOHOITaBCTBOM.

6.7. Y Bunmanky mNpUNMHEHHS TpaBoBifHOCHH MK bankom ta Kiientom (3akpHTTs BCiX
Paxynkis/enunoro Paxynky Kiienra B banky) Kiient BTpayae mpaBo Ha BUKOpucTaHHS CHCTEMHU.
BiZMOBITHO baHk Mae mpaBo 6e3 nmornepeKeHHs MPUIMHMHATH HagaHHs KimienTosi goctyny go Cucremu.
6.8. bank 3abe3neuye koH(DIIEHIIHHICTE 1 30epexeHHs iHbopMaIlii, Ska BUKOPUCTOBYETHCS MiJT 4ac
BUKOprcTaHHi CUCTEMH.

6.9. Kuient He mae mpaBa mepeaaBaTH CBOi MpaBa 1moA0 goctymy 1o Cucremu Tpetim ocobam Oe3
NUCHMOBOI 3rou Ha e baHky.

6.10. 3 ycix nuTaHs, 0 CTOCYIOThCS YMOB Ta nopsaaky nocrymny Kiienra no Cucremu, ane npsmo He
BPETyJIbOBaH1 MOJI0KEHHAMH X [IpaBmi, CTOPOHU KepyrOThCsi 3aKOHOJABCTBOM.
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TJIABA 7. YMOBHU HAJIAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

A. YMOBHU HAJIAHHSA B KOPUCTYBAHHS IHAUBIIYAJIBHOI'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 10 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. bank, Ha ymMoBax BctaHoBiieHUX mumu [IpaBmiamu ta JloroBopom, Hagae KitieHTy B THMYacoBe
IJIaTHE KOPUCTYBaHHS IHIWBIAyalbHUN ceid (Hamami - celid) B HEMO3UTHOMY CXOBHIII/cerdi
BiqmuienHs banky, Hamami - [lemo3uTHe cxoBwuine/ceiid) 3a MICHE3HAXOKEHHIM J[eno3uTHOro
cxoBwuIa/ceidy ms po3mimieHHs B ceridi Kimientom peyeii.

1.2.  Ceiip Hanaerbca bankoM B TMMYacoBe IUIaTHE KOPUCTYBaHHA Micis ykiaaeHHs KiieHTom i3
bankowm BignosigHoTO JloroBoOpy.

1.3. bank namae KiieHTy B KOpHCTyBaHHS cCei] y TEXHIYHO CHpaBHOMY CTaHi Ta 3a0e3medye
MoxuBIcTh AocTyny Kiienta no ceiidy micast cimatu KitieHTOM OpeHIHOI IIaTH 32 KOPUCTYBAaHHS
ceripom.

1.4. bank 3a0e3mneuye 30BHIIIHI CXOPOHHICTH, LITICHICTh HAJAHOTO B KOpUcTyBaHHS celidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a0e3neuye BimbHUI goctyn Kiienta no celidy B omepaiiiiHuil 4ac CTPYKTYPHOTO MiTpO3ILTY
banky, B sikomMy po3mimenuii ceiid, nmpu ymoBi motpumanas Kiientom IlpaBun kopucTyBaHHS
iHauBIyanbHUM cefiom, ymoB nux [Ipasun ta Jorosopy.

1.5. He po3MinryBaru y ceidi moxexo- (BUOyxo-) HeOe3euHi, JISTKO3aWMUCTI, XIMI4HI, TOKCHYHI,
OTpYIiHi, paJll0aKTUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pol0, OOempHIiacu Ta iHII pedi, sKi
3TiJ{HO 3aKOHOJIaBCTBA YKpaiHU BHIYYCHI 3 IUBUTLHOTO 000pOTy 200 00MEKEeH1 B IUBUTLHOMY 00OPOTi.
1.6. KuienT 3000B’s13aHUi TOBEpHYTHU KIItOY Bif cerdy, 31aTu ceiid y TEeXHIYHO CIpaBHOMY Ta He
MOILIKO/PKEHOMY CTaHI HE Mi3HINIE OCTAaHHBOTO IHS CTPOKY KOPHCTYBaHHS ceiipom, BH3HAYEHOTO
Jorosopom.

1.7.  Kiient 3000B’s13aHuil HaAlitHO 30epiraTu Kiatod BiJ ceiidy. Burorosnenns Kiientom nybmnikaris
KJIo4a Bif ceiidy He nomyckaerhes. [lepenada kiaroda TpeTiM ocobaM — 3a00poHEHa, KpiM BHUIAJIKIB,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.8.  KuieHT 3000B’3aHU# y BUNIA/IKY BTPATH/TIOMIKOPKEHHS KJItoua Bij ceildy, 110 YHEMOXKITUBITIOE
noctyn Kiienta no peueit, ski 30epiraloTbesi B cerpi, a00 HACTaHHS 1HIIMX OOCTaBUH, SIKI MOXKYTh
HEraTHMBHO BIUIMHYTH Ha BHUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MUCBMOBO
noBiioMuTu bank npo 3azHauene. [Ipu npomy, He panime HDK 4epe3 5 (I’sITh) OAHKIBCHKHX JHIB 3
MOMEHTY HaJIXO/DKEHHS /10 baHky nmuchsMoBoro nosigomieHHs Bif KiieHTa npo BTpaTy/mOMIKOKEHHS
KJItoua Bix ceildy, bank 3a ymoBu omnatu Kiientom mrpaduux cankuiid, nepeadauenux Ilpasunamu
Ta/abo JloroBopoM, 3abe3mneuye noctyn KiieHnrta go ceitdy.

1.9. KiienT 3000B’s3aHMid BimmKoOAyBaTH baHKy 30WTKH, TMOB’A3aHI 3 HEBHUKOHAHHSAM Ta/a0o
HEHAJIS)KHUM BUKOHaHHSAM yMOB [loroBopy Ta 1ux IIpaBui, a Takox 30UTKH, 3aBJiaHi BIaCTUBOCTIMHU
po3MilIeHUX B cel(i pedeil Ta BUTpatTu, ki noHic baHk y 3B 43Ky 13 TaKUM HEeBUKOHaHHSAM JloroBopy
ta/abo [Ipaswui.

1.10. 'V Bumazaky peoprasxizaiii banky, sika He ependayae mpaBOHACTYITHHUIITBA HOTO 3000B’s13aHb 3a
Horosopom, mikBiganii banky, mepemimenHs (mnepeauciokarii) JlemO3UTHOrO CXOBHILA, B SIKOMY
3HAXOAUThCS ceid abo ceidy, HACTaHHA IHIMNUX OOCTaBHH, IO YHEMOXJIHBIIOIOTH TOJANBIII
NPaBOBIAHOCHHU IIOJI0 KOpPHCTyBaHHs ceiidomM, baHk, y cTpok He misHime HiX 3a 30 (TpuIaLsATh)
KaJICHJApHUX JIHIB JI0 IPUTTMHEHHS MPAaBOBIIHOCHH MO0 HaJaHHs B KopucTyBaHHsa KiieHTy cetida,
iH(pOpMYE OCTaHHBOTO TPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy ceiida, a Kiient
3000B’s13aHMI cBO€YacHO NMpuOyTH 10 baHky Ans BUiTydeHHs BMICTy celipa, moBepHeHHs baHky celida
Ta KJIIOYa BiJ] ceilia B TEXHIYHO CIIPaBHOMY CTaHi 1, 32 HEOOXiTHOCTI, JOTOBIPHOTO BPETYIIOBAHHS
NPUIMHEHHS BIAMNOBIIHUX NpaBoOBITHOCUH. [H(popmyBanHs bankom KiieHTa momo 3a3HaueHOro
3IHCHIOETBCS OYAb-KUM 3 HACTYITHUX CIIOCO0IB: HANpaBJIeHHS PEKOMEHI0BAHOT0 a00 IIHHOTO JIUCTA
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Ha aapecy Kiienra, 3a3nadueny B JloroBopi; abo omyOsikyBaHHs Ha IHTepHeT - cropiHili baHky 3a
aapecoro: www.kredobank.com.ua., a00 po3MillleHHS Ha JAOIMIIl OTOJIOMIEHb CTPYKTYPHOTO MiAPO3ILTY
banky, B skoMy 3HaxomauThes ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #oro 3000B’s3aHb 3a JaHUM
nyHkToM wiel rinaBu [IpaBun, bank Brpasi 3niicHuTH 3ax0au BuzHaveHi 1. 1.17 miei ['maBu lpasu.
1.11. bank mepemae peui, po3mimieHi Kmientom y celidi, cnagkoemiro KiieHta y Bumagky Ta B
NOPSIKY BHU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM VYKpaiHu. B pa3i SKImO 3 JOKYMEHTIB, sKi
HIATBEPKYIOTh cTaryc cnaakoemus KilieHTa, BUIUIMBae, 110 TakUM CHAJKOEMELb Ma€ IMpaBO Ha
yactuHy peudeil Kiienta B celi¢gi, bank BmpaBi mepematu pedi, po3mimeni Kiientom y ceiidi,
CIAJKOEMITIO JIMIIE CHIIBHO 3 YCIMa IHIIUMH criaikoeMirsiMu KitienTa.

1.12. bank 3a0e3neuye 30epexkeHHS KOHQiaeHIitHOT iHdopMalii, mo crocyerbes Kitienra,
BIJITIOBIJTHO 10 YUHHOI'O 3aKOHOAABCTBA YKpaiHU.

1.13. Kuient mae mpaBo Bumaratu Bif baHky 3aminu ceiidy, y BHUNAAKy, SIKIIO HaJaHUH ceild
BUSIBUBCS HENIPUJIATHUM JJIs1 KOPUCTYBAHHS 3 He3aexHUX Bia KiieHra npuuunH.

1.14. KiieHT Ma€ paBoO HAJAATH HAICKHUM YHHOM O0OPMIICHY HOTapiaJIbHO IMOCBITYCHY IOBIPEHICTD
1HII1# 0c001 HA MPaBO KOPUCTYBAaHHS ceioMm.

1.15. bBask 37iiCHIOE KOHTPOJIb, 32 TEXHIYHIM CTaHOM celi(y 3a 30BHIIIHIMHI O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KiTieHTY B 1OCTYII1 10 ceiidy y BUMAIKy 3aKIHUEHHS OIUIAY€HOTO CTPOKY
KOpUCTYBaHHS celihom - 10 MomeHTy ominatu KilieHTOM meHi 3a Bech HEOIUIaYeHUH CTPOK
KOPUCTYBaHH: cei(oM, 3riiHO 3 yMOBaMH, BU3HaueHUMHU JloroBopoM Ta [IpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIydUTH Horo BMIcT 0e3 mpucyTHOCTI KiieHTa B HacTymHHX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO Y BiAIOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM YKpaiHH;

0) HerepenbauyBaHux (Ppopc — MaKOpHHX) 00CTaBUH (CTHXiMHI SBHINA, OBIHB, TTOXKEXA 1 T.1.), SKi
MOKYTh 3aBAaTH MIKOAU peuam KirieHTta, po3milieHuM B ceidi;

B) 4epe3 TPH MICsAIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHUCTyBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AKIIO 10 TAKOTO BIAKPUTTS ceii(y Ta BUITydeHHS ioro BMIicTy KiTieHT He MOBEpHYB KIIIOY BiJl
ceiipy Ta He 3MaB ceid y TEXHIYHO CIpPaBHOMY, HE TOIIKOKEHOMY CTaHI a00 HE BUMHHB BCIX
HEOOXIJTHUX JIi{ /7151 TPOJIOBXKEHHS CTPOKY (TepMiHY) KOPUCTYBaHHs cerdom;

r) nopyuenHs Knienrom IIpaBun kopucTyBaHHS 1HAMBIAYaJbHUM ceioM, 110 Moxe 3aBAatu banky
MartepialbHUX 30MTKIB;

r) cmepti Kimienra;

n) He BukoHaHHs Kimientom Bumor 1. 1.10 miei ['naBu [Ipasu;

€) B IHIIUX BUIAJIKAX, 3T1IHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkputts Ta ButydeHHs: bankom BMmicTy ceiidy 0e3 npucyrHocTi KiieHTa, SIKIIO iHIIE HE BU3ZHAYEHO
3aKOHOJIaBCTBOM Y KpaiHH, 3/IIHCHIOEThCS KOMICI€I0 BaHKy 31 CKJIaJIeHHAM aKTy Ta OMMCOM BUIYyYEHHUX
peueil 3 TOTpUMaHHAM J1IF0YMX BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

VY Bunanky BiIkpuTTs bankoMm celidy Ta BUIydueHHS HOro BMICTY, KpIM BHIAJIKIB, HepeaOauyeHuX
3aKOHOJIAaBCTBOM YKpaiHH, 3HaXOIUTHUMYThcd y baHKy Ha yMoBaX, BHU3HAY€HUX BHYTPIIIHIMU
npaBuiamu baHky.

1.18. 'V Bunaaky nopymenHs Kiienrom [IpaBui kopucTyBaHHs iIHAUBIAyaIbHUM celihoM Ta/abo yMOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii J[oroBip B 0JHOCTOPOHHBOMY TMOPSI/IKY.

1.19. Kuient 3000B’A3aHUN HEyXWIbHO JOTpuMyBaTUCh yMOB J[loroBopy, IlpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiioM 1 BHUMOI HOPMAaTHUBHO-TIPAaBOBUX aKTIB YKpaiHW, sKi
PEryIOTh 1aHi TPaBOBITHOCHHH.

1.20. KnieHnT 3000B’s13aHUI HE pO3rojOUIyBAaTH 1H(OPMAIIiIO, SIKA MICTUTh B1JIOMOCTI MPO MOPSAIOK
JIOCTYIy Ta BUKOPUCTAHHS 1HIUBIAYaJIbHOTO CeH]y.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTH CTPOK KOPHCTYBaHHS ceiigoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBY Il YKJIQJEHHS JI0JaTKOBOTO JIOTOBOPY A0 J[oroBopy mpo MpPOAOBKEHHS CTPOKY
KOPHUCTYBaHHS cei)oM B JIeHb 3aKIHYEHHS CTPOKY, BU3HaueHoro /loroBopom.

1.22. bank mae npaBo BumaraTH BiJ KitieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 32 J[0roBOpoM.
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2. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Kuienr cmmauye banky opennHy minaty (Iuiaty 3a KOPUCTYBaHHS ceiiom) y po3Mipi,
Bu3HaueHomy Tapudamu, 3 torpumanssaM [Ipasun ta Jlorosopy.

2.2.  Omata HanexHOi baHKy OpeHIHOI IuIaTH 3AiHCHIOEThCA KIlieHTOM aBaHCOM 3a BECh CTPOK
KOpHUCTyBaHHS ceiiom B 1eHb ykiaaeHHs Jlorosopy.

2.3. YV BUNAIKYy AOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOAO KOPUCTYBaHHsS ceiipom 3
iHimatuBu banky, bank moBeprae KitieHTY pi3HUIIO MIXK CIJIAYEHOIO HUM CYMOKO OpPEHIHOI IUIAaTH i
pO3MIpOM IJaTh 3a 4Yac (AaKTUYHOTO KOPUCTYBaHHs celipom, 3a BUHATKOM po3ipBaHHs bankom
HoroBopy 3rigro 3 m 1.18 miei ['maBu [IpaBun uu iHIMMX BUNAAKIB, 110 BUILUIMBAIOTH 3 [IpaBmi abo
Horosopy.

2.4. Y Bumagky JOCTPOKOBOTO HPUIHMHEHHS IPABOBIIHOCHH IIOJ0 KOPUCTYBaHHS ceddoMm 3
inimiatuBu KiienTa, rara 3a KOpUCTYBaHHS ceiipoM HE TOBEPTAETHCS.

3. BIAITIOBIJAJIBHICTD CTOPIH

3.1.  Croponu HE HECYTh BiIIIOBIIABHOCTI 32 HOPYIICHHS CBOIX 3000B's3aHb 32 JlOrOBOPOM Ta IUMHU
[IpaBunamu, SIKIIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHMHHOIO, SKIO BOHA JOBEIE,
10 BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aXO0/IB JUIS HAJIE)KHOTO BUKOHAHHA 3000B'13aHHA.

3.2.  baHk He Hece BiANOBIAANBLHOCTI 3a BMICT ceildy, HalaHOTrO B KOpUCTyBaHHs KITieHTY, a Takox
3a 3000B's13anHsAME KitieHTa epex TpetiMu ocodamu

3.3. VY Bumaaky BTpatu a0o MOLIKOJKEHHs Kiroda Bia ceildy, Kiient crutauye banky mrpad y
PO3Mipi NOABIHOT IEHHOI OIIaTH 32 KOPUCTYBaHHS cefidom 3a 60 (mrictaecsr) IHiB.

3.4. YV Bunaaky nopyuieHas Kinieatom ymos 1. 1.6. miei I'maBu [Ipasun, KiieHT kpiM BiAIIKOAyBaHHS
30uTKiB, crtadyye banky mrpad y po3Mipi monaBiiHOI JEHHOI OIIaTH 3a KOPUCTYBaHHA ceiiom 3a
KO’KCH HEOIUIAYeHHI JICHb.

4. OCOBbJIMBI YMOBH

41. VY Bumajaky, SKIIO OCTaHHIN JeHb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
MIPUIAJIA€ HA BUXITHUI a00 CBATKOBUH JI€Hb, TO TaKE BUKOHAHHS MEPEHOCUTHCS HA NEepLInil podouunit
JIeHb, SIKUM CIIiJye 32 BUXITHUM a00 CBATKOBMM JHEM. B pa3i sSKIIO Take MepeHeceHHs BUKOHAHHS
B110yJIOCS IIO/T0 OPEHHOT MJIaTH, TO 3a Il JH1 I0AATKOBO OpPEHIHA TUIaTa He MIJIsATae CIiiaTi.

4.2. Y Bunaaky cmepti Kiienta a®o peopranizauii banky BiAmoBiaHi mpaBa Ta 0OOOB'SI3KM 3a
JloroBopom nepexonsTh 10 iX CIaJKOEMIIIB/IPABOHACTYITHHUKIB.
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B. YMOBU HAJTAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIIAJEHUMMH 3 01.06.2017 POKY

1. 3ATAJIBHI YMOBHM HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. Bank, Ha yMoBax BcTaHOBJICHHX IuMU [IpaBunamu ta [JoroBopom, Hagae KirieHTy B TUMYacoBe
IJIaTHE KOPUCTYBaHHS IHIWBIAyalbHUN ceid (Hamami - celid) B JHEMO3ZUTHOMY CXOBHIII/cerdi
BiqauieHHs banky, Hamami - JlemosutHe cxoBuie/celid, 3a Miclle3HAXOKEHHSAM Jleno3uTHOro
cxowuIa/ceidy mis po3minieHHs B ceridi Kimientom pedeii.

1.2. Ceiip nHamaerbcs bankoM B THMYacoBe IUIaTHE KOPUCTYBAHHS Ticis yknajeHHs Kiientom i3
bankom Jlorosopy 1moao 1msoro.

1.3. bank Hanae KiieHTy B KOpHCTYBaHHS cei(p y TEXHIYHO CIpaBHOMY CTaHi, 3a0€3Me4y€e MOKIUBICT
noctyny Kiienta no ceidy micnsa crutati KimieHTOM OpeHIIHOI TUTaTh 3a KOPUCTYBaHHs cerdom Ta
BHeceHHs KitieHTOM 3acTaBHOT IJIaTH 3a KJIFOY BiJl ceitdy 3rigHo 3 Tapudamm.

1.4. bank 3a0e3neyye 30BHINIHI CXOPOHHICTD, LITICHICTh HAJAHOTO B KOPUCTYBaHHA ceiidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a0e3neuye BinbHUI goctyn Kiienra no ceiidy B omepauiifHuii yac CTPYKTYpHOTO HiApO3ILTY
banky, B sikoMy posmimenuii ceiid, nmpu ymoBi motpumanas Kiientom IlpaBun kopucTyBaHHS
iHaUBIyanbHUM cefiom, ymoB nux [Ipasun ta Jorosopy.

1.5. He posmimyBatu y ceidi moxexo- (BuOyxo-) HeOe3lmeuHi, JIErKo3aiMHUCTi, XIMi4HI, TOKCHYHI,
OTpYIiHi, paJllOaKTUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pol0, OOempHIiacu Ta iHII pedi, sKi
3TiJITHO 3aKOHOJ/IaBCTBA YKpaiHU BHIYUYCHI 3 IUBUTLHOTO 000pOTy 200 00MEKEeH1 B IUBUTLHOMY 00OPOTi.
1.6. Kmient 3000B’s3aHMII MOBEpHYTH KIIOY Bija ceidy, 3aatu cedd y TEXHIYHO CIpPaBHOMY Ta
HETOIIKOPKEHOMY CTaH1 HE MMi3HIIIe OCTAHHBOTO JIHS CTPOKY KOPUCTYBaHHS ceioMm.

1.7. Knient 3000B’s13aHuil HaAiiHO 30epiraTu kiou Bif ceiidy. Burorosnenns Kiientom nyGmikaTiB
KITto4a Bijg cefidy He nomyckaethes. [lepemnaua KimieHToM kimroda TpetiM ocobam — 3a00poHEHa, KpiM
BUIA/IKIB, Nlepei0adeHnX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.8. Kiient 3000B’s13aHui y BUNIAAKY BTPATH/TIOMIKOKEHHS KJIH04a Bl ce(y, M0 YHEMOXKIIUBIIOE
noctyn Kiienta no peueid, ski 30epiratoTbes B ceiidi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHKOHaHHS bankom a0o Kiientom ymoB JloroBopy, HeraiiHO MHCbMOBO
nosiomutu bank npo 3a3Havene. [Ipu npomy, bank, He panime HiX depe3 S (1’4Th) 6aHKIBCHKHX JTHIB
3 MOMEHTY HaJIXO/KeHHs 10 baHKy mucbMoBoOi 3asBu Bia KitieHTa mpo BTpaTy/MOMIKOKEHHS KITF0Ua
BiJ celidy, 3a ymoBH oruiaTh baHky 3acTaBHOI MJiaTu 3a HOBUM Kitoy, 3abe3nedye noctyn KiieHTa 110
cerdy.

1.9. Kiient 3000B’s3aHuil BiAgmkoayBatu baHky 30uTKH, MOB’s3aHI 3 HEBUKOHAHHAM Ta/abo
HEHAJIS)KHUM BUKOHAHHSM yMOB JloroBopy Ta mux IlpaBui, a Takox 30MTKH, 3aBJIaHi BIACTUBOCTSIMHU
PO3MILIIEHUX B ceildi pedeil Ta BUTpaTH, sKi MOHIC BaHK y 3B 3Ky 13 TAaKUM HEBUKOHaHHIM J(oroBopy
ta/abo IIpasut.

1.10. ¥V Bunmaaky peoprasizauii banky, sika He nepeadaydae MpaBOHACTYMHUIITBA HOT0O 3000B’s13aHb 3a
Horosopom, mikBigamii banky, nepemimieHHs (mepenuciokaiiii) J[emo3uTHOro cXoBHUINA, B SIKOMY
3HaXOAUTbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJANbBIII
MIPABOBIIHOCHHM I110J0 KOpPUCTYBaHHA ceiipoMm, bank, y cTpok He mi3Hime HiX 3a 30 (TpUALSTH)
KaJICHJapHUX JHIB JI0 MPUIMHEHHs MPaBOBIJHOCUH IIOJI0 Ha/JaHHS B KopHcTyBaHHA KiieHTy celida,
1H(OpMY€e OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTh BuiydeHHs KiieHTom BMmicTy ceiida, a KiieHnt
3000B’s13aHUI cBoeyacHO NpuoOyTH 10 banky /U1 BUiTydeHHs BMICTY ceiida, moBepHeHHs banky ceiida
Ta KJIo4a BiJ ceiia B TEXHIYHO CIIPaBHOMY CTaHI i, 3@ HEOOX1JHOCTI, JOTOBIPHOTO BPETYIIOBaHHS
NPUMIMHEHHS BIANOBIIHUX MpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHOro
3MIUCHIOETHCS OYIb-SIKUM 3 HaCTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEHIOBAHOTO a00 I[IHHOTO JIMCTA
Ha ajpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBaHHs Ha IHTepHeTr - cropiHii banky 3a
anpecoro: www.kredobank.com.ua., abo po3MillieHHsS Ha JAOMIII OTOJIOMIEHb CTPYKTYPHOTO MAPO3ILTY
banky, B sikoMy 3HaxoauThcs cedd. Y Bumaaky HeBUKOHaHHS KilieHTOM 3000B’s3aHb 3a JaHUM
nyHKTOM 1€l rinaBu [pasun, bank Brpasi 3aiiicHauTy 3axoau, BuzHaveHi 1. 1.17 wiei I'masu [paBui.
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1.11. bank nepenae peui, po3mimieHi Kinieatom y ceiidi, cmankoemiro KimieHTa y BUNIaaKy Ta B MOPSIAKY
BU3HAYEHOMY UYMHHHM 3aKOHOJABCTBOM YKpaiHu. B pa3zi SKIIO 3 AOKYMEHTIB, SIKi MiITBEPKYIOTH
craryc cnagkoeMus KiieHTa, BUIUIMBAE, 1110 TaKUH CIIaJIKOEMELb Ma€ IIPaBo Ha yacTuHy pedel Kiienrta
B ceiidi, bank Brpasi nepenaru peui, po3mimeni KiieHTom y cefidi, criaIkoeMIIto JIMIIe CIIBHO 3 yciMa
IHIIMMU criaakoemusamu Kiiienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoH(pineHuiiHoi iHpopmartii, mo crocyerbes Kiienra, BiamnoBiaHo
JI0 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

1.13. Knient mae npaBo Bumarati BiJ banky 3aminu ceiidy, y BUNaaKy, AKII0 HaJaHUH ceii( BUSIBUBCA
HENPUAATHUM Ul KOPUCTYBaHHS 3 He3alnexHuX Bij KilieHTa npuymH.

1.14. KnieHT Mae npaBo HaJaTH HAJEKHUM YHHOM O(QOPMIICHY HOTapiaJbHO MOCBIAUYEHY JTOBIPEHICTH
1HII1HA 0co01 Ha TPaBO KOPUCTYBAHHS CEHOM.

1.15. Bank 3/11liCHIOE KOHTPOJIb 32 TEXHIYHUM CTAaHOM celi(y 3a 30BHIIIHIMU O3HAKaMH.

1.16. bank Brpasi BigmmoBuTH KitieHTy B mocTymi 10 celidy y BUNaaKax:

a) 3aKIHYCHHS OIJIa4€HOTO CTPOKY KOPUCTYBaHHs ceiipoM - 10 MoMeHTY orutatu KitieHToM 1eHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHCTYBaHHsA cel(doM, 3riJHO 3 yMOBaMH, BH3HaueHHMMH JloroBopom Ta
IIpaBunamuy;

0) skuo KiieHToM He OTuIayeHo 3acTaBHY IUIATY 3a KIJIIOY BiJl ceildy 3riqHO 3 yMOBaMH, BU3HAUEHUMHU
HoroBopom ta IIpaBunamu — 10 MOMEHTY ii OILIATH.

1.17. bank BmpaBi BiAKpUTH cel Ta BHIIydUTH HOro BMicT 0e3 mpucyTHOCTI KiieHTa B HAcCTymHUX
BUTIA/IKAX:

a) Ha MiJICTaBl PillIEeHHS BIAMOBIIHUX JIEp>KaBHUX OpPraHiB, sKi MalOTh Ha 1€ NMPaBO y BIAMOBIIHOCTI 3
YHHHUM 3aKOHOJAaBCTBOM YKpaiHu;

0) HenependauyBanux (popc — MaKOpHHX) 0OCTaBUH (CTHXIiWHI SBHILA, MOBIHb, MOXEXa 1 T.1.), SKI
MOXYTh 3aBAATH KoK pedam KirieHTta, po3mimeHum B ceiidi;

B) uepe3 TpPHW MicAlll BiJ IHS 3aKiHYEHHS CTPOKY (TE€pMiHY) KOPUCTYBaHHS ceilpoM, BKa3aHOTO B
JloroBopi, SIKIIO 0 TaKOTO BiIKPUTTs celihy Ta BUITy4EHHs oro BMicTy KiTieHT He MOBEpHYB KITIOY Bif
ceiipy Ta He 37aB ceilp y TEXHIYHO CIPAaBHOMY, HE MOIIKOPKEHOMY CTaHi a0 He BYMHHB BCIX
HEOOX1THUX J1H [yl IPOJOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHS cerom;

r) nopymenHs: Kimientom IlpaBuil kopucTyBaHHs 1HIUBIAyaJIbHUM ceiloM, 10 Moxe 3aBraTh baHky
MaTtepialbHUX 30U TKIB;

1) cmepri Kitienra;

n) He BukoHaHHs Kiieatom Bumor 1. 1.10 miei I'masu [pasu;

€) B IHIIMX BUIAJKaX, 3T1HO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

Binkpurrs Ta BuityueHHs: bankom BMicTy ceilgy 6e3 npucyrHocTi KiieHnTa, SKIO 1HIIE HE BUZHAYEHO
3aKOHOJIAaBCTBOM YKpaiHH, 3/1IICHIOEThCS KOMiciel0 baHKy 31 CKIaileHHSIM aKTy Ta OMMCOM BUITYYE€HUX
pedei 3 TOTpUMaHHSM JIIFOYUX BUMOT 3aKOHO/IaBCTBAa Y KpaiHH.

B pasi BiakputTs bankowm celidy Ta BuiaydeHHs Horo BMicTy 6e3 mpucytHocTi KiieHnTa y Bumaakax,
nepeadayeHux M. B, T, T gaHOro MyHKTY lIpaBumi, 3actaBHa rmiata 3a kitou Bij celidy bankom He
HIOBEPTAETHCSL.

VY Bunanky BiakpuTTs bankoM celidy Ta BUIyuyeHHS HOro BMICTY, KpIM BHUIIQJKIB, MepeadadeHux
3aKOHOJIAaBCTBOM YKpaiHU, 3HaXOIUTHMYyTbcs y baHKy Ha yMoBax, BHU3HAQUYE€HUX BHYTPIIIHIMHU
npaBuiamu baHky.

1.18. Y Bunaaky nopymenns Kiienrom [IpaBui KopucTyBaHHS 1HAMBITyaTbHUM ceiiom Ta/abo yMOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B 0 JHOCTOPOHHHOMY TOPSIZIKY.

1.19. Kuient 3000B’A3aHUN HEyXWIbHO JOTpuMyBaTUCh yMOB JloroBopy, IlpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJlbHUM cepoM 1 BHUMOI HOPMATHUBHO-NIPAaBOBUX aKTIB YKpaiHW, sKi
PEryIOTh 1aHi TPaBOBITHOCHHH.

1.20. KnieHnT 3000B’s13aHUIl HE pO3roJOUIYBAaTH 1H(OpPMALIiIO, SIKa MICTUTH B1JIOMOCTI MPO MOPSAIOK
JIOCTYIy Ta BUKOPUCTAHHS 1HIUBIAYaJIbHOTO CeH]y.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYBaHHS ceidoM, nogatu 10 banky
BIJIMIOBIJHY 3asBY Il YKJIQJEHHS JIOJAaTKOBOTO JOTOBOpY 10 [loroBopy Mpo MpOJOBXEHHS CTPOKY
KOpHUCTYBaHHS cei)oM B JIeHb 3aKIHUEHHS CTPOKY, BU3HaueHoro /loroBopom.
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1.22. bank mMae mpaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUM CBOiX 3000B’s13aHb 32 JloroBOpOM.

2. TOPSIJIOK 3IIHCHEHHSI PO3PAXYHKIB

2.1. Knienr cmmauye banky opeHaHy miary (Tuiaty 3a KOPUCTYBaHHs cei(om), a TaKOX OIUIadye
3aCTaBHY IJIaTy 3a KJro4 Bl cedy y po3mipax, BuzHaueHuX Tapudamu, 3 qorpumanssm Ilpasun ta
Horosopy.

2.2. Omnarta HanexxHoi banky opeHmHOi miatu 3aiicHIOeThes KirieHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHS cei()oM B ACHb yKIajeHHs JloroBopy.

3acTaBHa IJ1aTa 3a KJII0Y BiJ ceiipy cruiauyeTbes B IeHb YKiIaeHHs JloroBopy. 3acTaBHa IuiaTa 3a K4
BiJ ceiipy ommadyerbcsi (a00 JOIIIAUYETHCS) TAaKOXK MPH HACTaHHI OOCTAaBMH, 32 SKUX HONEPEIHBO
OIUTaueHa 3acTaBHA IUIAaTa 3a KoY Bin ceddy He migisarae moBepHeHHIO KirieHTy (MOBHICTIO Yd B
YaCcTHHI).

2.3.V BUNagKy AOCTPOKOBOT'O NIPUIIMHEHHS [IPABOBIHOCHH LI0JI0 KOPUCTYBaHHA Cce(oM 3 1HILIaTUBU
banky, bank noBeprae KiieHTy pi3HHIIO MK CIUIAYEHOIO HUM CYMOIO OPEHJHOI MJIaTH 1 po3MipomM
OpeHHOi IUIaTH 3a 4yac (PaKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBaHHs bankom
Horosopy 3rigHo 3 1 1.18 miei I'maBu [IpaBun 4u iHIIKMX BHUIAJKIB, IO BUIUIMBAIOTH 3 [IpaBmin abo
orosopy.

2.4. Y BUNaAKy JOCTPOKOBOTO IMPHUITMHEHHS MTPABOBITHOCHH II0JI0 KOPUCTYBaHHS CEH(OM 3 iHIIIaTUBI
Kiienra, niara 3a KOpucTyBaHHS ceiipoM HE TOBEPTAETHCSL.

2.5. 3acraBHa miara 3a K04 Big celdy moBepraerscst KiieHTy mpu moBepHeHHI baHky kiova Bif
ceiidpy y crpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BiJICYTHOCTI BU3HaueHux [IpaBuiamu Ta/abo
JloroBopom 0o0OCTaBHH, TP SIKMX 3aCTaBHA IUIaTa 3a KJIIOY B ceii]y HE miasarae mOBEpHEHHIO.
3acTaBHa IUIaTa 3a KJIIOY BiJ celidy He moBepTaeTbcs KilieHTy y BMNAiKy BTpPATH/MOIIKOKEHHS
Haynanoro bankom Kiienty kiroua Bif celidyy. 3actaBHa Iuiata 3a KIIOY BifJ celiy HEe MOBEPTAETHCS
TaKOX MTOBHICTIO 200 YaCTKOBO B 1HIIMX BHMaAKaX, nepeadoauenux I[Ipasunamu ta/a6o JloroBopom.
2.6. IIpu nHacTanHi Oy/b-SKOTO 3 BUIAJIKIB, IPH SKUX 3TiaHO 3 [IpaBunamu ta/ab6o JloroBopom cruiaueHa
paHinie 3acTaBHa IJiaTa 3a K04 BijJl celidy He misrae moBepHeHHIO KitieHTy TOBHICTIO 200 B YaCTHHI,
OCTaHHIM 3000B’s13aHUI BiJNOBITHO 3HOBY OIJIATUTH 3aCTaBHY IUJIAaTy 3a KJIIOY 3T1JIHO 3 JIOYMMHU Ha
naty crata Tapudamu banky a0o TOmiaTuTH CymMy KOIINTIB, SIKOi HEJOCTATHHO i 3a0€3MEUCHHS
MOBHOT OIJIaTH 3aCTaBHOI IJIATH 3a KJIkOY BiA ceidy 3rigHo 3 aitounMu Tapudamm banky (Ha maty
OIJIaTH YU JOIJIaTH).

2.7. baHk BmpaBi yTpuMatu 3 BHeceHOi KilieHTOM 3acTaBHOI MIaTH 3a KJIIOY BiJ| ceiidy KOITH B CyMmi
HecrutayeHux Kiienrom banky miiatexis.

3. BIANOBIJAJIBHICTb CTOPIH

3.1. CTopoHHU He HECyTh BiANOBIAAIBHOCTI 32 MOPYIIEHHS CBOIX 3000B's13aHb 3a JloroBOpOM Ta IIUMHU
[TpaBuaMu, SKIIO BOHO cTayiocst He 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIIO BOHA JTOBEIE,
110 BXXWJIA BCIX 3aJIEKHUX B1Jl HET 3aXOIiB JIJIsl HAIEKHOTO BUKOHAHHS 3000B'sI3aHHS.

3.2. bank He Hece BIAMOBITATHHOCTI 32 BMICT ceiiy, HaaHOTO B KOpUCTyBaHHs KitieHTy, a Takox 3a
3000B's13aHHsAME KitieHTa iepes TpeTiMu ocobamu.

3.3. V Bunaaky nopymenss Kiniearom ymoB 1. 1.6 wiei ['maBu IpaBun, KiieHT kpiM BiIIIKOTyBaHHS
30UTKIB, crulauye baHKy HEyCTOMKY y po3Mipi MOJBIHHOI IEHHOT OIJIaTH 3a KOPUCTYBaHHA ceidom 3a
KO>KEH JIEHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBH

4.1. Y Bunajky, sSIKII0 OCTaHHIHM JIeHb CTPOKY (TepMiH) BUKoHaHHs KiieHTOM 3000B’43aHb 3a NpUNaaae
Ha BUXIIHUN a00 CBATKOBUH JIeHB, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha MEPUINA poOOUHii 1eHb, SKUI
CIiye 3a BUXiTHUM ab0 CBATKOBUM JTHEM. B pasi AKII0 Take mepeHeceHHs BUKOHAHHS B1AOYIOCS 1010
OpEHJIHOT IJ1aTH, TO 3a 11 JIHI JOAATKOBO OPEH/IHA IJIaTa He IMiJUIArae CIUIaTi..

4.2.V Bunaaky cmepti Kiienrta abo peopranizariii banky BianmoBigHi mpaBa Ta 000B's3ku 3a JloroBopom
HepexoAsTh A0 iX CIaIKOEMIIIB/IPABOHACTYITHUKIB.
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I''TABA 8. IAKETHE OBCJIYT'OBYBAHHS

1. 3AT'AJIBHI TOJIOKEHHSA NTAKETHOI'O OBCJIYTI'OBYBAHHA

1.1. bank wnamae Kiienty mnocayrm B Mexax Tapudnoro mnakery (Hamami — IlakerHe
00CITyroByBaHHS), a TAKOX 1032 MekaMu TapuQHOro makery.
1.2. Tlocnyru, siki MOXYTh BXOauTH B ckiajn Tapuduoro ITakery:

- BIOKPUTTA, 00CIyroByBaHHS Ta 3aKpUTTA [loTouHOTO(-MX) paxyHKy(-iB);

- urotoBneHHs bIIK, 3nilicHeHHs omnepartiii i3 11 3aCTOCyBaHHSIM;

- iadopmysanHs aepxkareniB BIIK mpo pyx komtiB o [ToTounomy paxyHKy;

- MiIKJIIOYEHHS Ta HaJaHHs ITUCTaHIliitHOTO noctyiy a0 Cucremu;

- HaganHs KpemurtiB, B Mexax BCTAaHOBJICHOTO baHkoM iimiTy KpeautyBaHHs Ha [loTouHOMY

pPaxyHKY JJIsl KpeAUTYBaHHS;

- BCTaHOBJICHHS JOJAaTKOBOI MPOIICHTHOI CTAaBKH, SIKa HApPaXxOBYEThCS Ha cyMy Bxiany (Hamami —
OOHyCHA MTPOIICHTHA CTABKA);

- KOMIUIEKCHOTO JOOpOBUIBHOTO cTpaxyBaHHS (iHancoBux pm3ukiB [lepxkaremiB BIIK Ta
JOOPOBIIBHOTO CTpaxyBaHHs MaifHa.

1.3. Bci mocnyru, ski nepembadeni m.1.2. miei I'maBu Ta mitounmu Tapudamu baHky MOXyTh
HajaTucs i nosza mexxamu [lakerHoro O6¢ayroByBaHHs.

1.4. Bubip/3amina Tapuduoro Ilakery 3nilicHIO€ETbCS Ha mijacTaBi mignucanHs KirieHToM
BignoBigHoro Jlogatky a0 3asBu-loroBopy abo mwisixom HampasieHHs Kiientom 1o basky
eJIEKTPOHHOI 3asiBU 1po 3MiHy Tapuduoro Ilakery uepes Caiit banky.

1.4.1. ¥V pasi nanpaBnenas Kiienrom enexkTpoHHoi 3asBu npo 3Miny Tapudnoro [lakery, Taka 3asBa
KiienTa akuenTtyetbcsi ab0 BIOXWUISEThCS BaHKOM HE TMi3HINIE HACTYIMHOTO OIEpaIiiiHOro JHSA 3
MOMEHTY OTPUMaHHS TaKoi eeKTPOHHOI 3as1BU Bix KiieHra.

1.4.2. Axknenramisi enektpoHHO1 3asBu KitienTa mpo 3miny Tapuduoro Ilakery minrBepmKyeTbes 3
BUKopucTaHHsaM Y nockoHaneHoro EIT banky/KanigikoBanoro EIl banky Ta 36epiraerscst bankom y
BIJIMOBIAHUX TNPOrpaMHUX KOMIUIEKcaxX (€JIeKTpOHHUX apxiBax). YpockoHaieHuM EII Bbanky e
€JIGKTPOHHUM MIAMUC, CTBOPEHUI 3a pe3yiabTaTOM KpPUIITOrpadiyHOro MEPEeTBOPEHHS €NEKTPOHHMUX
JAaHUX, 3 SKUMH TOB’S3aHUN 1€l €JIEKTPOHHUM MINUC, 3 BUKOPUCTAHHIM 3ac00y yIOCKOHAJIEHOTO
€JIEKTPOHHOIO MIAMUCY Ta OCOOMCTOro KIOYa, OJHO3HAYHO TIIOB’S3aHOTO 3 MiJNHCYyBaueM
(npeacraBHukoM baHky), 1 SKMIl 1ae 3MOry 3Q1HCHUTH €JIEKTPOHHY 1AEHTHU(IKAIiI0 MiJIUcyBaya
(mpenctaBHMKa baHKy) Ta BUSBUTH MOPYIIEHHS LIJTICHOCTI €IEKTPOHHUX JaHUX, 3 SKUMHU OB’ sI3aHUN
uel enextpoHHuil nianuc. Y nockonanenuii EI1 banky HakiagaeTbes 3a JOIOMOT0K0 OCOOMCTOrO KIr04a
Ta TEpEeBIPAETHCA 3a JOMOMOIOI0 BIJKPUTOro Kitoda. ['eHeparist ki04oBOI mapu (0coOUCTOro Ta
BIJIKPUTOTO KJIIOUIB) 3[[IHCHIOETHCS 32 JIONIOMOI0I0 ITPOrPaMHUX KOoMILIEeKciB baHky.

1.4.3. TIpo BiaxuiieHHs eneKkTpoHHOI 3as1Bu Kiienrta npo 3miny Tapugnoro ITakery bank nosinomisie
Kimienta TtenedhoHHUM A3BIHKOM Ta/a00 CMC-TIOBIIOMJICHHSIM / TIOBIIOMJICHHSIM 3a JOTIOMOTOFO
Mecenpkepa Ta/abo e1eKTpOHHOIO MoToo Ha e-mail Knienra ta/abo 3acobamu Cucremu.

1.4.4. TIpo miacTaBu BigxwuieHHsS eleKTpoHHOI 3asBu KiienTta mpo 3miny Tapudnoro Ilakery bank
nosinomisie Kiienra tenedonom abo y nmucbMoBiit ¢opmi (y pasi 3BepHeHHs Kiienta no banky 3
BIJIMTOB1JTHOIO BUMOTOI0).

1.4.5. Enexrponna 3asBa Kiienra npo 3miny Tapudnoro Ilakery miarBepmxyerscs IIpoctum EIT
Kiienrta, Bu3nauenum 1. 1.4.6. miei ['maBu IlpaBwi, Ta He motpebye mianucanns Jlogatky mo 3asBu-
JloroBopy a0 BHeceHHs 3MiH J10 3asBH-/loroBopy y nucbMoBiit ¢popmi. KiieHT moromxyersces, 1Mo
npoctuii EIl Knienra/V nockonanenuii EI1 banky € ananoramu BnacHopyunoro nianucy Knienra/banky
(foro mpencraBHuKka), a HakiaaeHHs mpoctoro EIl Kiienra/Ynockonanenoro EIl banky wMae
pPIBHO3HAYHI OPUAMYHI HACHIAKU 13 BiIacHOpy4HUM mignucoMm Kiienta ta/abo banky (iforo
IpeCTaBHUKA) HA JJOKYMEHTaX Ha ManepoBUX HOCISX.
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1.4.6. CTopoHM TIOTOAMIIM, IO Y HIIAX mofaHHs KiieHTOM eleKTpOHHOI 3asBu mpo 3MiHy TapudHoro
[Takery yepe3 Caiit banky, - enekrponauMu ganuMy, mo € [Ipoctum EIT Kitienrta € HacTynHi naHi (y ix
CYKYITHOCTI):

- Indopmanis npo PinancoBuii Homep Tenepony Kiienra, BHeceHa KimieHTOM mif yac CTBOpEHHS
eJIeKTpOoHHOI 3asiBu mpo 3MmiHy Tapuduoro Ilakery na Caiiti banky (3a ymMOBH, IO Takuii HOMeEp
MobinsHOTO Tenedony (Dinancoruii Homep Tenedony) Kiienra 30iraerbes i3 Homepom nporo Kiienra,
3adikcoBanuM y 3asBi-/{oroBopi ta/abo Jlogatky no 3asBu-Jorosopy);

- Indopmaniss mpo HOMep moTo4yHOTO paxyHKy Kimienrta, BHecena KiieHToM mix yac CTBOpeHHS
€JIEKTPOHHOI 3as1BU Tpo 3MiHy Tapudnoro [lakery Ha Caiiti banky;

- crBopennii bankom kon (OTP), skuii Hancwinaetscss baHkoM Ha HOMEp MOOLIBHOTO TelIePOHY
(Pinancosuit Homep Tenedony) KitienTa 3 METOO MOJAIBIIONO BUKOPUCTAHHS Takoro koay KiieHrom
JUISl CTBOPEHHSI €JIEKTPOHHOT 3asBU 1po 3MiHy Tapudnoro [lakery Ha Caiiti banky.

1.4.7. Ilpoctuii EI1 KitieHTa BBaXKa€eThCsl CTBOPEHUM 3 MOMEHTY MPAaBHIIBHOTO BBeIeHHs KilieHTOM KOy
(OTP) y BignosinHomy moni Ha cropinmi Caiity banky, mo npusnaueHa ans noaanus KiieHTom 10
banky enexktponHoi 3asBu npo 3miHy Tapudnoro [lakery uepes Caiit banky. Haknanenns [Ipocroro
EIl KnienTa Ha enekTpoHy 3asBy mnpo 3miny Tapucdnoro [Takety BifOyBaeThCsi B MOMEHT BiJIIPaBICHHS
KnienTom BkazaHoi 3asBu 10 banky uepes Caiit banky.

1.4.8. Y pazi HeoOxigHocTi baHk Mae mpaBo npoBecTH Bepudikaiito KiieHTa 3 MeTO0 miATBEPIKEHHS
nojanHs HUM 10 banky enekTponHoi 3asBu npo 3Miny Tapudnoro ITakery yepes Caiit banky. Crnoci6
Bepudikalii BU3HauaeThcsl Ha po3cya banky. V pa3i HempoxomkeHHs KiieHTOM BKka3aHOi y LbOMY
nyHkTi [IpaBun Bepudikauii Kiienra - enekrponna 3assa npo 3miny Tapuduoro Ilakery uepe3 Cailt
banky BBa)Ka€eThCsl HETIOAAHOIO.

1.4.9. ®axr 3minu Kitientom Tapugnoro [lakeTy 3 BUKOPUCTaHHSM €JIEKTPOHHOI 3asiBH B110OpakaeThes
y Honatky (Jlomarkax) no 3asBu-/loroBopy, SKmo Taki ykianaroTbcss CTOPOHAMH TICIS aKIEHTaIlii
bankoM enekTponHOi 3asiBu Kitienra nipo 3miny Tapudgnoro [Takery.

1.4.10. bank Ta KimieHT moroamiy, mo pu3uKy 3 BiIIIKOyBaHHS 30MTKIB, [0 MOXKYTh OyTH 3aroisHi
banky Tta/abo KnieHTy, a Takox TpeTiM ocobam y pa3i BukopucranHs I[Ipocroro EIl Kiienra/
Vnockonanenoro EIl banky, noknanaroTtscs Ha Kitienra.

1.4.11. V pa3i HanpaBnennsa Kiientom 10 banky enekTpoHHOi 3asBH npo 3MiHy Tapudnoro Ilakety
yepe3 Caiit banky KiienT 30008’ s13aHui:

- 03HAOMHUTHCH Ta TOTPUMYBATHCh YMOB X IIpaBum;

- HaJlaBaTH MOBHY Ta J1iCHY 1H(popMalli0 HEOOXIHY /Ui Horo iaeHTudikalii tTa ctBopeHHs [Ipocroro
EIT Kuienra;

- 30epiraTéd y TaeMHHII Oynb-siki gaHi, mo € ckinagoBumu [Ipocroro EIT Kiienta ta BXKHBaTH BCIX
MOYJIMBUX 3aXOJiB JJs 3armoOiraHHs WOro BTpATH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHM ¢opmary 4u
HECAaHKI1I0HOBAaHOTO BUKOPUCTAHHS;

- BukopuctoByBaTH [Ipoctuii EIl KitieHTa BUKIIFOUHO 3 METOIO OTpUMaHHS ocayr baHKy Ta TpeTix ocil,
3 SIKUMU baHKOM YKIafieH1 BiAMOBIIHI JOTOBOPH;

1.4.12. BinmoBifganbHiCTh, IO MOXXE€ BHHHKHYTH B pa3i BHKOPUCTAHHS EJIEKTPOHHHX IiIHUCIB,
BCTaHOBJIEHA BIAMOBIAHO 10 HOPM 3aKoHOAaBCTBa Ta 1ux [IpaBui.

1.4.13. Knient noromxyetscsi, mo npoctuii EIl Kmienra/Yaockonanenuii EI1 banky € anamoramm
BiacHopyyHoro mianucy Kuienra/banky (ifforo mnpeacraBHuka), a HakiaaeHHs mpocroro EII
Knienrta/VY nockonanenoro EIT banky mae piBHO3HauH1 FOPUANYHI HACIIJIKY 13 BIACHOPYYHHM ITiITHCOM
KnienTa ta/a6o banky (iforo mpencraBHuKa) Ha TJOKYMEHTax Ha MarepoBUX HOCISX.

1.4.14. ®akrtom npuennanns no mux [IpaBun Ta imimitoBanHs Kiientom HampaBieHHs 10 banky
eJIeKTpOHHO1 3as1BU 1po 3MiHy Tapudnoro [Takery yepes Caiit banky CTopoHU OTO1KYIOTb, 1110 YMOBU
Bu3HaueHl mm. 1.4.1.-1.4.14. uiei I'maBu IlpaBui € MOroBIipHUMH yMOBaMHU IIOJI0 BUKOPHCTaHHS
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€JICKTPOHHOTO IIAMKCY Ta BU3HAHHS €JIEKTPOHHMUX NMpaBodrHiB Mixk Kimientom Ta bankowm (ZloroBopom
npo EIT)

1.5.  bank Mae mpaBo 3MiHIOBATH MEPeITiK NOCIYT, AKi BXOAATh B ckiiaja [laketHoro O6cnyroByBaHHs,
MOBITOMUBIIHY TIPO 1€ y MOPAAKY nependadeHomy Posnismom IV mux [Ipasui.

1.6. Omepauii, moB’s13aHi 3 00CTyroByBaHHIM Ta (YHKIIOHYBAaHHSIM HOCIYT B Mexax llakeTHoro
OOcnyroByBaHHs, 3IIMCHIOIOTHCS B TMOPSAAKY, 3 TIepeadadeHomy 3asBoro-IloroBopoM Ta/abo
BIZIMOBITHUMHU OKpeMuM JloroBopamu 1070 MEBHOI MOCITYTH (SKIIO HAJAHHS BIAMOBIAHOI IOCITYTH
nepeabavae ykiaaaeHHs okpemoro JloroBopy), a Takox BianoBimHuMm Po3minom IlpaBwit ta mirounmu
Tapudamu banky.

1.7. VY Bumanky BUHMKHEHHs 3a0oproBanocti Kitienra nepen bankom 3a [lakerne OOGcinyroByBaHHs,
bank mae npaso npunuautu Ilakerne O6cnyroByBanns Kiienra 1o momenty noramenns Kiienrom
takoi 3aboproBanocti. I[licns moramenns Kiientom 3aboproBanocti mepen bankom 3a IlaketHe
O6cnyroByBanns bank BigHoBmI0€ [laketHe O6cmyroByBanus Kiienra.

2. MNOPAAOK PO3PAXYHKIB

2.1.  Kowiciiina BuHaropoaa 3a obciyroByBanHs Kiienta B mexax oOpanoro HuM TapugHOro
[Takery HapaxoByeTbcs bankom BignosiaHo 10 airouux Tapudis banky.

2.2.  lloramenns 3aboprosanocti Kiienra 3a [lakerne OOcmyroByBaHHs 3[iHICHIOETHCS Y HACTYITHIN
YeproBOCTi:

oriara Komicii 3a oocimyroByBanns 3rigno Tapugnoro [lakery;

HOTaleHHs KpeAUTHOI 3a00proBaHoCTI, B OPSIIKY BU3HaU€HOMY BinoBiHUM Pozainom [Ipasui;
norameHHs 3a00proBaHOCTI MIOA0 BiIKPUTTS, BAKOPUCTAaHHS Ta 00ciayroByBanHs [loTounnx PaxyHkis;
iHm1e, BignosiaHo 1o Po3ainis [IpaBui, o peryntoTh HaJaHHS TaKUX MOCIYT Ta AitounMu Tapudamu
banky.

2.3. KiieHT ynoBHOBaxkye Ta OE3BIOKIMYHO JI0pydae baHKy 3A1MCHIOBATH JOTOBIpHE CIHMCAaHHS
bankoM, y nopsaky, BusHaueHomy Pozainom I mux [Tpasui.

2.4.  KiieHT Ma€ paBo TIOCTPOKOBO MPHUIMHUTH 00CITYrOBYBaHHS 3TiIHO 0OpaHoro HUM TapugHoro
[Takery, momaBmin BiAnmoBiAHY 3asBy. B Takomy Bunaaky, bank nepeBoauth Kiienta Ha ymoBu
Tapudnoro makery «BA3OBHI» (3arampHi yMOBH OOCIYrOBYBaHHS)» 3 JaTH BKa3aHOi y 3asBi
KnienTa. [Tpu npomy KitieHT crimauye komiciiiny BuHaropony 3a 3miny Tapudnoro Ilakerty, BiinoBigHO
no airounx Tapugis banky.

3. OCOBJIMBI YMOBH

3.1.  3a ymoBu HagaHHs KiieHTy MOCIyTH KOMILIEKCHOTO TOOPOBIIBHOIO CTpaxyBaHHs (DiHAHCOBUX
PHU3UKIB JeprkaTeniB OaHKIBCBKUX KapT Ta JOOpPOBUIBHOIO CTpaxyBaHHs MaiiHa, baHk yxmanmae 3
Knienrom Jlorosip CtpaxyBaHHs BiJ] IMEHI CTPaXxoBOi KOMIIaHIi.

3.2.  Horosip CtpaxyBaHHS JOCTPOKOBO MPHUITHHSE CBOIO Jif0 B HACTYITHUX BUMA/IKAX:

- Y BUINAJIKy HECIUIaTH KoMicii 3a o6cimyroByBanHs Tapugnoro ITakeTy npoTsarom TepMiHy BU3HAYEHOTO
nirounmu Tapudamu banky,

- 3minu Tapuduoro ITakery.

3.3. B pasi HacranHa Bumaaky, nepeabadeHoro m.3.2. miei [maBH, MOCIyrH 1O CTpaxyBaHHIO
NPUMTMHAIOTHCS Ta BIAHOBIIIOIOTHCS LIISIXOM MignucanHs 3 Kiienrom HoBoro Jloroopy CtpaxyBaHHS.
3.4. Pexum ¢yHKIIOHYBaHHS OOHYCHOI TPOIEHTHOI CTaBKH € aQHAJIOTIYHUM [I0 PEXKHMY
(GyHKLIOHYBaHHS MPOLEHTHOI cTaBKu 3a Bxiiagom BinnosinHo 1o I'masu 2 Posniny I nux Ipasun, 3
HACTYITHUMHU OCOOJIHBOCTSIMH:

- OOHyCHa NpOILIEHTHA CTaBKa HapaxoBYeTbcs Ha cyMmy Bkmaay min uyac mepeOyBanHs Kiienta Ha
[TakeTHomMy OOGCyroByBaHHi;

- po3Mip OOHYCHOI MPOLIEHTHOI CTaBKK BU3HAYa€ThCs Airounmu Tapudamu banky;

- npu 3MiHI TapudHoro makery, Ha skoMmy obOciyroByerbes Kumient, mia vac aii Bxmany, po3mip
OOHYCHO CTaBKHM 3MIHUTbHCSA 3 AaTH 3MiHM TapuHOro makery;
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- TIpU 3MiHI PO3Mipy OOHYCHOT CTaBKH B Mexax Tapu(HOTro makeTy IiF04ril po3Mip OOHYCHOI CTaBKH Ha
MOMEHT TaKoi 3MiHM 30epiraeTbcs 10 3aBepIIeHHs TepMiHy aii Bkiany;

- IpU TPOJIOHTALi/IpofoBKeHHs Bkiany, skmo Take nepeabaueHo ymoBamu JlOTOBOpY, po3Mmip
OOHYCHOI MPOIIEHTHOI CTAaBKM BU3HAYaeThes AirounMu Tapudamu banky;

- IpU JOCTPOKOBOMY TPHUIMHEHHI BKJIAJHHUX IIPABOBIIHOCMH OOHYCHAa IIPOIIEHTHA CTaBKa He
HApaXxOBY€ETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOJAYBAHHSA KOITIB ®OHJAOM
I'APAHTYBAHHSA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU T'APAHTYBAHHA BIJHIKOAYBAHHS KOWTIB ®OHJ10OM
I'APAHTYBAHHSA BKJIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpPAIOK TapaHTyBaHHA BKIAiB (i3muHuX oci6 DOHIOM rapaHTyBaHHS BKJIAMIIB
¢i3uyanx oci6 (PI'BDO), a takox iHGopmyBanHs KiieHTIB mpo cucTeMy rapaHTyBaHHS BKJIAJiB
BU3HaYeHi 3akoHOM Ykpainu «lIpo cucremy rapanTyBaHHsS BKIaaiB GizudHuX 0ci6» Ta [lomoxkeHHsIM
po TOPSIOK 1H(POPMYBaHHS T'POMAJCHKOCTI MPO CHUCTEMY TrapaHTyBaHHS BKJIAIiB (i3uyHUX OCIiO,
3aTBEPKEHUM pillleHHSAM BUKOHaBUO1 aupekiii @onny rapantyBanHs BKIadiB (izngHux ocid Ne 10 Bif
23 nunHs 2012 poky.

1.2. Bignosinuo mo mm. 3 1. 1 cr. 2 3akony «IIpo cucremy rapantyBaHHs BKJIAZIIB (i3UYHUX OCIO»,
BKJIAJIOM € KOIIITH B FOTIBKOBii a00 0e3roTiBKOBii (popmi y BaimoTi YKpaiHu abo B iHO3EMHIH BaIOTI,
ski 3airydeHi bankowm Big KimienTa (a6o siki Hapinum g Kiienra) Ha ymoBax JloroBopy 6aHKIBCEKOTO
BKJIaJy (IEMO3UTY), OaHKIBCHKOTO paxyHKy abo HUISIXOM BUJadi IMEHHOTO JENO3UTHOTO cepTHudikara,
BKJIFOYAIOYU HAPAXOBaHI BiJICOTKU HA TaKi KOIITH.

1.3. ®I'BDO rapantye koxkHomy KitieHTy 3 sIKuM ykiaieHo a00 Ha KOPUCTh SIKOTO YKIJIaJEHO JO0TOBIp
0aHKIBCHKOTO BKJIAAy (IENO3UTy), OAaHKIBCHKOTO paxyHKy a0 SKHH € BIACHUKOM IMEHHOTO
JIEMO3UTHOTO cepTU(dikaTy, BIAIIKOAYBAHHS KOLITIB 32 1Or0 BKJIAIOM.

1.4. BigmkoayBaHHIO MiISATalOTh KOMITH B PO3Mipi BKJIaLy, BKIIOYAIOUM BIJACOTKH, CTAHOM Ha JICHb
nouatky nporenypu BuBeneHHss @I'BDO 6anky 3 puHKY, ajne He OuIbllle CyMHU MPaHUYHOTO PO3MIPY
BIJIITKOTyBaHHS KOIITIB 32 BKJIaJIaM{, BCTAHOBJICHOTO Ha IIeH JCHb, HE3AJICXKHO BiJ KITbKOCTI BKIIA/IiB
B OJIHOMY OaHKYy.

1.5. Cyma rpaHugHOTO PO3MIpY BIIIKOyBaHHS KOIITIB 3a BKJIaJaMHU BiITOBITHO 0 11.1.¢cT.26 3akoHy
VYxpainu «lIpo cuctemy rapanTyBaHHs BKJIaAiB (izuyHUX 0ci6» He Moxe Oytu menmoro 200 000
IpUBEHb 1 3a3HaueHa Ha odiiitHomy caitti ®T'BDO 3a agpecoro: http://www.fg.gov.ua.

1.6. ®I'B®O rapanTye BIAIIKOAYBaHHS KOINTIB 3a BKIajgoM, skuil KiieHT mae B 0aHKy, 110 B
[0JIaJIbIIIOMY PEOPraHi3yBaBCs LUISIXOM IIEPETBOPEHHS, HA TUX CAMUX YMOBaX, 1110 1 10 peopraHizarii.
1.7. KnieHT Mae mpaBo Ha OfepKaHHS TapaHTOBAHOI CYMH BiJIIIKOAYBAaHHS KOINTIB 3a BKJaJaMH 3a
paxyHok komTiB @I'BOO B Mexax rpaHUYHOTO PO3MIpPY BIAIIKOYBAHHS KOIUTIB 32 BKJIaJaMH.

ITin yac TumuacoBoi agMmiHicTpanii KiieHT HaOyBae mpaBo Ha OJepXaHHS TapaHTOBAaHOI CyMU
BIJIIIKOAYBaHHs KOLITIB 3a BKJIaJaMH 3a paxyHok komTiB ®I'BOO B Mexax rpaHMYHOrO po3Mmipy
BIJIIIKO/IYBaHHS KOILTIB 32 BKJAJaMH 3a JOTOBOpPAaMH, CTPOK [ii SKUX 3aKIHUMBCSA CTAHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHs GI'BOO OaHky 3 puHKY, Ta 3a 10roBopaMu OAHKIBCBKOI'O PaxyHKY 3
ypaxyBaHHSM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIaJlIB
(bi13ugHHX OCiO».

OI'BDO mae npaBo He BKIIOYATH 0 PO3PAaXyHKY rapaHTOBAHOI CyMH BIJIIKOJYyBaHHS KOIITIB 3a
JIOrOBOpaMHu 0aHKIBCBKOTO paxyHKa 10 OTPUMaHHS B MOBHOMY 00cs3i iH(opmarii mpo omeparii,
3MIIHCHEH] TUIaTIXKHOI0 CUCTEMOIO (BHYTPILIHBOIEP’KaBHOIO Ta MI>KHAPOJIHOIO).

Bunnarta rapaHToBaHOi CyMHU BIAIIKOAYBAaHHS 3a JIOTOBOpaMU OAaHKIBCBKOTO paxyHKa 3J1HCHIOETHCS
TinbKH micas orpuManHs @PI'BOO y noBHOMY 006cs31 iHpopMarii mpo oneparii, 341 iCHEH1 IUIaTIKHOIO
CHCTEMOIO (BHYTPIIIHBOICP)KABHOIO Ta MI>KHAPOIHOKO)

1.8. HapaxyBaHHS NpOLEHTIB 3a BKJIAJOM NPHUIHUHAETHCS Yy JI€Hb MOYATKy MPOLEIYypH BUBEICHHS
OI'BDO 6anky 3 puHKY (y pa3i npuitHaTTs HanioHansHuM 0aHKOM YKpaiHu pilIeHHs NPO BiIKIUKaHHS
0OaHKIBCHKOI JTiIeH311 Ta JiKBiIallil0 0aHKY 3 MiJCTaB, BA3HAYEHUX YaCTUHOIO JIPYTO0 cTaTTi 77 3akoHy
Vkpainu «[Ipo OaHku 1 OaHKIBCBKY AISUIBHICTB», — Y JA€Hb NPUHUHATTS DPIMIEHHS MPO BiIKJIMKAHHA
0aHKIBCHKOI JIIEH311 Ta TKBiAali0 0aHKY).

1.9. Cyma BiALIKOAYBaHHS pO3paxoBYeThCS 3 ypaxyBaHHSIM cyM, ciutadyeHuX Kiienty mpotsarom aii
TUMYacOBO1 aJIMiHiCcTpaIlii y 6aHKYy.
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1.10. BimmkomyBaHHS KOIITIB 3a BKJIaJAOM B 1HO3EMHIM BaiOTi BIJOYBAa€ThCS B CKBIBAJICHTI
HaIlOHAIBHIN BaOTI YKpaiHH MICHIs NepepaxyBaHHs CyMH BKJIAy 3a oQiliifHUM KypcoM TPUBHI J10
1HO3EeMHHUX BaJIOT, BCTaHOBJIIEHUM HarioHanbHUM OaHKOM YKpaiHM Ha JIEHb IOYATKY IMPOEIypH
BuBeneHHs @I'BOO 6anky 3 puHKY Ta 31l ICHEHHS TUMYACOBOi aJIMiHICTpallii BIAMOBIAHO 10 cTaTTi 36
3akony VYkpainm "lIpo cumcremy rapaHTyBaHHS BKiamiB (izuuHux oci6" (y pas3i NpUAHATTS
Hamionansaum 6ankoM YKpaiHu pilIeHHS PO BIAKIMKAaHHS 0aHKiBCHKOT JIIeH31] Ta JiKBiaIlito OaHKY
3 MJCTaB, BU3HAYCHHX YAaCTUHOK Jpyror crarti 77 3akony Ykpainm "lIpo GaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIIIHHUM KypCcOM TpHBHI JI0 1HO3EMHOI BaJIOTH, BCTAHOBJICHMM HallioHaJIbEHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIKBigaIlli OaHKY).

1.11. T'apantii ®I'BOO He MOmMMPIOIOTHCS HA BIAIIKOAYBAaHHS KOIITIB 3a BKJIAZAMU Yy BHUIAJKAX,
nepenbauenux 3akoHoMm Ykpaiam "IIpo cuctemy rapaHTtyBaHHs BKJIaIiB (izuuHuX 0ci0" (30Kpema,
n.4.ct.26), a came, III0JJ0 KOIITIB:

o nepeaani OaHKy B IOBipYe yIPaBIiHHS;

. 3a BKJIQJIOM Y po3Mipi MeHIe Hixk 10 rpuBeHb;

. 3a BKJIAJIOM, ITiITBEPHKEHUM OIATHUM (JCTO3UTHUM) CepTU(IKATOM Ha Mpe’ IBHUKA,

. pO3MillleHI Ha BKJIaa Yy OaHKY 0Cc000M0, sIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O00 MPOTATOM POKY 110 JTHS NpUHHATTA HarionansHuM 0aHKOM YKpaiHu pillieHHS PO BiTHECEHHS
TaKoro 0aHKYy JI0 KaTeropii HeIIaTOCIPOMOXKHUX (Y pa3i mpuitHATTa HarlioHaibHUM OaHKOM YKpaiHu
pilIeHHs PO BIIKIMKAaHHS OaHKIBCHKOT JIINIEH311 Ta JTIKBiAaMito 0aHKY 3 MiICTaB, BU3BHAYEHUX YaCTHHOIO
npyroro ctatTi 77 3akony Ykpainu "IIpo O0aHKuM 1 OaHKIBCHKY MiSIBHICTB', - IPOTITOM POKY JIO JHS
MPUAHSTTS TAaKOTO PILICHHS);

o po3MilIeHi Ha BKJIaa y OaHKY 0c00010, sika HajlaBana 0aHKy mpodeciiiHi TOCIyTH SIK ayauTop,
OIIIHIOBAY, y pa3i AKIIO 3 IHS IPUIIMHEHHS Ha/IaHHS TOCTYT 10 THS NpuiiHATTa HanionansHum 6aHkoM
VYkpaiau pilmieHHs Ipo BiJHECEHHS TaKOTro 0aHKY /10 KaTeropii HErIaTOCIPOMOKHUX HE MHUHYB OJIUH
pik (y pas3i npuitHsarts HamionaneHuM OaHkoM YKpaiHu pillleHHS TpO BIAKIMKAHHS OaHKIBCHKOL
JineHsii Ta JikBimamiro 0aHKY 3 MiJCTaB, BU3HAYCHHUX YaCTHHOIO JPYroro crarti 77 3akoHy YKpaiHu
"ITpo 6anku 1 0aHKIBCHKY JISTIBHICTB'", - OJUH PIK 0 JHS IPUUHATTS TAKOTO PIIICHHS);

o PO3MIIlIEH] Ha BKJIa/l BITACHUKOM ICTOTHOI y4yacTi y OaHKYy;

o 3a BKJIaJaMM y OaHKy, 3a SKMMH BKJIaJHUKU Ha 1HUBIAyalbHill OCHOBI OTPUMYIOTh BiJl OaHKY
NPOIICHTH 3a JOTOBOpPaMH, YKIIQJACHWMH HAa YMOBaxX, IO HE € MOTOYHUMH PHUHKOBHMH YMOBaMH
BIMOBIAHO 10 cTarTi 52 3akony Ykpainu "lIpo 6aHku 1 OaHKIBCHKY HisIBHICTH', a00 MarOTh 1HIII
¢iHaHCOBI NpuUBLIE] Bia OaHKY;

. 3a BKJIQJIOM y OaHKY, SIKIIIO TaKUM BKJIA]] BAKOPUCTOBYETHCS BKIIATHUKOM SIK 3aC10 3a0e3MeueHHs
BUKOHAHHS 1HIIOTO 3000B’S3aHHA TMEpe]] IIUM OaHKOM, y TIOBHOMY OOCs31 BKJIay 10 JAHS BUKOHAHHS
3000B’s13aHb;

o 3a BKJIaJlaMU Y QUTiSX 1HO3eMHUX OaHKIB;

. 3a BKJIaJlaMH y OaHKIBCBKHUX MeTallax;

o PO3MIILEH] Ha paXxyHKaX, 1110 epe0yBatoTh i/l apELITOM 3a PIIIEHHIM CyaY;

. 3a BKJIQJIOM, 3aJI0BOJIEHHS BHMOT 3a SIKUM 3YIHMHEHO BiANOBITHO a0 3akoHy Ykpainu «lIpo

3amo0iraHHs Ta TPOTHUJIIO Jeramizamii (BIAMHUBAHHIO) JOXOMIB, OJEPKaHUX 3J0YMHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS.

1.12. ®I'BOO 3aBepirye BUILUIATY FapaHTOBAaHUX CYM BIAIIKOAYBAaHHS KOINUTIB 3a BKJIAJaMU B JIEHb
BHECEHHsI /10 €JIMHOTO JIEP’KaBHOT'O PEECTPY IOPUIAMYHUX OCIO 3amucy Mpo JIKBiAalilo OaHKy sK
IOpUINYHOT 0COOH.

1.13. JleranpHa iH(pOpMaILis 040 rapanTyBanHs Bkiaais @I'BDO, npouenypu oaepskaHHs KOIITIB 3a
BKJIQJIOM B HETJIATOCTIPOMOKHOMY OaHKYy, OJIaHK 3asiBH ITPO OTPUMAHHS BiJIIKOAYBaHHS 32 BKJIAJIOM y
0aHKy, 10 JIKBIyeThCs Ta HeOoOXinHI iH(oOpMariiiHi MaTepiann 3HaxonAThes Ha caiiti PI'BDO 3a
anpecoro: http://www.fg.gov.uay.

1.14. Knient nmin vac mignucanHs JloroBopy OaHKiBCbKOTO BKiIany Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (J10 oro ykiaaeHHs) oaepxye JloBiIKy Mpo CUCTEMY TapaHTYBaHHS BKJIAAIB Qi3MUHUX OCI0
(mami — Hosinka). Onepxanns Kiiearom J{oBiaku miarBepmkyeThes mianucom Kiienrta na JloBiani, 1o
3aJIMIIAETHCS B CHPaBi 3 OPUIUYHOTO opopmiieHHs1 PaxyHKy.



http://zakon0.rada.gov.ua/laws/show/2121-14/paran1334#n1334
http://zakon0.rada.gov.ua/laws/show/2121-14/paran1334#n1334
http://zakon0.rada.gov.ua/laws/show/2121-14/paran1334#n1334
http://zakon0.rada.gov.ua/laws/show/2121-14/paran901#n901
http://www.fg.gov.ua/
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1.15. fxmo Knient BukopuctoBye Cucrtemy s ykiaagaHHs JloroBopy bBaHKIBCHKOTO BKIaay B
enekTpoHHii dopwmi, JloBinka Hanaetses Kiienty bankom 3acobamu 1iiei Cucremu. [linTBeppkeHHIM
o3HalioMJIeHHs Ta oAepkanHs Kimientom JloBinku € mpoctaBiieHHs: KiTieHTOM BIIMITKH Y BiJIIIOBITHOMY
noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiienrom is ykinaaenns Jlorosopy
0aHKIBCHKOTO BKJIQy B €JIEKTpOHHIN (hopmi 3 BukopuctanHsaMm Cucremu. bes minrBepmxeHns Kiienrta
o0 o3HaiiomsieHHs 13 JoBinkoro Ta ii ogepykanHs, baHk Moke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM CUCTEMU B 4acTHHI yKiIaJieHHs JloroBopy baHKiBChKOTO BKJIaay B €IEKTPOHHIN (hopmi.

1.16. Knient micns ykiaaeHHs [loroBopy OaHKIBCHKOTO BKIIaay Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKY HE piJilie, Hi’XK OJJUH pa3 Ha pik, 3000B’s13anuii orpumyBatu JloBiaky B banky (y Oynb-skomy
BiIiIeHH1), a bank 30008’ s3anuii Hagatu ii Kimienty. Y Bunanky He 3BepHeHHs KitieHTa 10 BiiieHHS
banky mist otpumanss Jlosinku y mepion (mepioau) nependadenuit nuM myHkToMm llpaBun, dakt He
3BepHeHHs KilieHTa He BBaXKaTUMEThCS MOPYIIEHHSAM baHKy 000B’ 13Ky 111010 HajaHHs J{oBiAKY micis
ykiazenns JloroBopy 6aHKIBCHKOTO BKJIaay Ta/abo JloroBopy 0aHKIBCHKOTO PaxyHKY.
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IJIABA 10. YMOBH YYACTI B MOTUBAIIMHAX ITIPOT'PAMAX MASTERCARD

1. NPOI'PAMA BUHAT'OPOJ

1.1. IIporpama BuHaropoxa po3pobieHa Ha ocHOBi [Iporpamu BuHaropon «Mastercard Rewardsy,
opranizoBaHoi Mastercard, osnHaiiomuTHch 3 skor Jlepxkarens BIIK Moxke 3a mocHIaHHSM
http://rewards.Mastercard.ua/.

1.2. 1o IIporpamu BHHAropoja aBTOMaTH4YHO HiakmoyaroThes yci airoui BITK Mastercard (kpim
kopnopatuBHux BIIK), emitoBani AT «KPEJIOBAHK.

1.3.  bank 3nilicHioe HapaxyBanHs banis Jlepxkatento BIIK Binnosinuo no IlpaBui npoBeneHHs Ta
ymoB «IIporpamu BuHaropon Mastercard Rewardsy.

1.4.  IlpaBuna mpoBenenHst Ta ymoBH «lIporpamu Bunaropog Mastercard Rewards» po3minryroTbes
O0ankom Ha IHTepHeT - cTopinii banky 3a nocunanusam: www.kredobank.com.ua.

1.5. Ilpwuitmaroun yuacts y [Iporpami Bunaropon, [depxkarens BIIK Tum camuM minTBeppKy€e CBOIO
srogy 3 IlpaBunamu mpoBeneHHss Ta ymoBu «IIporpamm Bunaropox Mastercard Rewards» Ta
Odiniitanvu ipaButamu [Iporpamu BuHaropoa Mastercard Rewards B YkpaiHi, 03HaHOMUTHUCE 3 SIKUMHU
BiH MOYe 3a IocuiIaHHAM http://rewards.Mastercard.ua/rules/.

1.6. Ilpwmitmaroun y4acts y IIporpami Bunaropon, Jepxxarens BIIK Tum camMum miaTBepIKye, 1Mo
HUM OyJI0 OTpUMaHO Ta MpoduTaHo «IIoBIJOMIIEHHS MPO MOPSAAOK 0OPOOKM MEPCOHATBHUX AAHUX,
03HAHOMHTHCH 3 IKMMH BiH MOJKE 3a TocHiIaHHsAM http://www.Mastercard.ua/rewards/confidentiality/ ta
3acBiJIYy€e CBOIO 3rojly Ha 0OpoOKy Ta mepeaady CBOiX OCOOMCTHX JaHUX 3 MeToro y4acTti y Ilporpami
BUHAropo/I 1 3TiTHUI 3 oJokeHHIMU «I10BiTOMIICHHS PO MOPSI0K 0OPOOKH TEPCOHANBHUX JAHUX.
1.7.  Tlpwuitmatoun yuyacts y IIporpami Bunaropon, Jepxxarens BIIK Tum camum miaTBepaxye cBorO
3roJly Ha OE3KOIITOBHE BUKOPUCTaHHS HajaHoi iH(opmarii Mastercard 3 MapKeTHHTOBOIO Ta/9u Oy/b-
SKOIO 1HILIOI0 METOK/METOJaMH, 110 HE MOPYUIYIOTh YHHHE 3aKOHOJABCTBO YKpaiHH (B T. Y. LUIAXOM
nepegavi TperiM ocobam). HaganHs Takoi 3roid TaKoX PO3TISAAEThCS Y po3yMiHHI cT. 296, 307, 308
[{uBinbHOrO KOAEKCY YKpainu, 3akony Ykpainu «IIpo 3aXucT nepcoHaqbHUX JaHUX).

1.8. Mastercard rapanrye, mo mija gac 300py, 0OpOOKH 1 MOJAIBIIOT0 BUKOPUCTAHHS OTPUMAHOL
iHpopMarii, Oye JOTPUMYBATUCh BCIX IOJIOKEHb YMHHOTO 3aKOHOJABCTBAa YKpAaiHM 100 3aXHUCTY
MEePCOHAILHUX JIAHUX, & TAKOXX 3aCTOCOBYBATH BCl JOIIHHI 3aMO01XKH1 3aX0M CTOCOBHO OTPUMAaHOL
iHdopmarii 1 HagaBaTH ii JUIIE THM, XTO Ma€ Ha 1€ JOCTAaTHI 3aKOHHI MIJCTaBH Ta y MOPSAIKY, IO
BU3HAYECHUIN YMHHUM 3aKOHOJIABCTBO Y KpaiHU.

1.9. Ilpwuiitmaroun yuacts y Ilporpami Bunaropon, epxkatens BIIK Tum camum Hanae 3roay Ha
OTPUMAaHHS KOMEPIIIMHUX MTOBITOMJICHb HAJIICTAHUX 32 JIOTIOMOTOIO TIOIIITH, €JIEKTPOHHOT MomTH, SMS,
MMS, moOGinbHUX arutikamii, [HTepHeT- GaHKy Ta y TeleOHHOMY pPEeXHMMI, BKIOYAaOUU TeraedoHi
13BiHKM BiJ Mastercard, napthepiB Ilporpamu BuHaropoj Tta baHKy 3rigHO 3 MOJIOXKEHHAMU
«[ToBimomiieHHS PO MOPSI0K OOPOOKH MEPCOHATBHUX JTAHUX.

1.10. TIlepconanbhi gani epkareniB BIIK MoxyTh BUKOpHCTOBYBaTHCS BUKIIOYHO Mastercard a6o
YIIOBHOBAXEHUMHU HUM 0c00aMH, sIKi JIFOTh Ha OCHOBI ITPO HEPO3TOJIOMIEHHS KOH(IASHIIIHUX TaHUX Y
3B’s13KY 3 TipoBeneHHsM [Iporpamu BHHAropo/ Ta BUKIIFOYHO B

paMKax HaropoJuKeHHs Ta gocrtaBku Bunaropon lepxarensm BITK.

1.11. Mastercard opranizoBye mis JlepxateniB BIIK - ygachuki [Iporpamu Bunaropon Call-centre
Mastercard, sikuii € moctymHwmid 32 HoMepoM Tenedony : 0 800 300 026.

1.12. Call-centre Mastercard 3milicHioe ¢ikcyBanns Bumor [epxkatens BIIK ta ix BupimeHHS
BIIPOJOBXK 28 (IBaALSTH BOCBMHU) POOOYHX JHIB 3 MOMEHTY MEpIIOTro OTPUMaHHs Takoi BUMOTH.

1.13. Call-centre Mastercard 3060B’s13anuii oTprMyBatH TenedonHi 3anutu Big lepskarenis BITK, ski
npuiiMatoTh ydacte y llporpamax i maroTh mnurtaHHs/mpeTensii. Taki nuTaHHS/TpeTeH3ii MOXYTb
BUMaraTH 3aiTydeHHs baHky [uis iX BHpIilIeHHS.

1.14. 'V Bumnaaky, koiu Call-centre Mastercard oTpumye 3amuT aboO CKaprd, He MOB‘s3aHi 3
[Tporpamoro BUHaropo (30kpemMa, ckapru, nos‘s3adi 3 oocinyrosysanHsM BIIK), Mastercard nepecunae
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Taki 3anmuTu/ckapru banky, sKuil B CBOIO Yepry MOBUHEH BUPIIIUTH 3aUT a00 cKapry 0e3mocepeiHbo 3
Hepxatensmu BITK Bripomosk 28 (I1BaasaTH BOCBMH) pOOOYNX JTHIB Bif AaTH 1i OTPUMAaHHS.
1.15. Jepxarens BIIK mae mpaBo Ha oTpuMmaHHs BuHaropoau TinbKH y BHMNAAKY, KOJIH HUM OyII0
noTpuMaHo ycix BuMor [Ipasuit mpoBeneHHs Ta ymoB «lIporpamu Bunaropog Mastercard Rewardsy.
1.16. Bwunaropoau Mastercard MoxxyTh OyTH JOCTABJICH] JIUIIIE TIO TEPUTOPil YKpaiHu Ta

HE TJIATal0Th OOMiHY YH IOBEPHECHHIO.
1.17. Jepxarens BIIK mae mpaBo oOminatu cBoi bamu Ha Bunaropoaum uepes Caiit I[Iporpamu
BUHaropon abo nuisxom 3BepHeHHs 10 Call-centre Mastercard.
1.18. Jepxarens BIIK mae nmpaBo BigMOBUTHUCH Bija ydacTi B [Iporpami BUHaropo nuisixoM HaJaHHS
3asBu Ha npunuHeHHs y4yacTi [Iporpami Bunaropon y Bianinenni banky 30 nHiB 10 3am1aHOBaHOI 1aTH
BUKIItoueHHs 13 [Iporpamu BuHaropo.
1.19. Tadopmariro mono baniB, HeoOXimHUX A oTpuMaHHS Bunaropon, okpemux Bunaropon Bina
Mastercard, Ha siki MoxHa oOMiHATH banmu, a Takok mpo yci yMOBH OOMiHY, TEPMIHH Ta CIIOCOOH
noctaBku Bunaropox Bim Mastercard moxkna otpumatu  depe3 Call-centre Mastercard abo Caiit
[Tporpamu BUHAropo.
1.20. bask 3aymmae 3a co0O TPaBO B OJHOCTOPOHHBOMY TIOPSAKY 3MIIMCHIOBATH oOIeparii i3
KOpUTryBaHHs/BuaaneHHs/Moaudikanii Tpan3akuiii B [Iporpami BuUHaroos 3 BiAMOBITHUM HapaxyBaHHs
/criucanHsM bais.
1.21. SIkmo BHACHiZOK TOBEpHEHHS a00 BiAMIHM TpaH3akIlid, ab0 BHACIIJIOK IHIIUX PHYHH,
Hepxarens BITK oOminsie 6inpine bamiB, HiXk HOMy JOCTYITHO, CyMa HaUTMIIKOBO BUKOpUCTaHuX bamiB
Oyze BUpaxyBaHa 3 HACTYIHUX MOCTYIUIEHb banis.
1.22. bank 3anuimae 3a cOOOI MPaBO B OJHOCTOPOHHHOMY IMOPSAKY MPHU3YIHHUTHA y4acTh Ta/abo
BukitountH Jlepskarens BIIK 3 [Iporpamu Bunaropos abo 0OMEXHUTH JOCTYII 10 IESKHX ii YaCTHH.
1.23. bank 3aimmiae 3a cob00 MpaBo BIPOBAKYBATH/BHOCHTH 3MiHM B IIpaBuia mpoBeneHHsS Ta
ymoBH «IIporpamu BuHaropoa Mastercard Rewardsy, moBimomisitoun mipo ue Jepsxatens BIIK mmsxom
o(imiiiHOro OmyOMiKyBaHHS TEKCTy TAaKMX 3MIH Ha 30BHIIIHIA - cTopiHIi baHKy 3a mocmmaHHsIM:
www.kredobank.com.ua He mi3Hime, Hixk 3a 10 (1ecATh) KaleHIapHUX THIB 0 HAOpaHHS YUHHOCTI IIUX
3MiHAMH.

2. TMPOI'PAMA MASTERCARD KOHCB€PK

2.1. Jlo Ilporpamu Mastercard KoHchepk aBTOMaTH4HO MigKiIrodaroThest yci mitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. J{ns BIIK Ttumy
Mastercard World Elite mocnyra Mastercard Koncbepx aktuByeThest aBTomarnyHo. g BIIK tumy
Mastercard Corporate Ta Debit Mastercard Platinum nocnyra Mastercard KoHcbep»k akTHBYeThCS 3a
ininmaTuBu Kiienra ([epxatens BIIK) nig yac opopmnenns BIIK a6o msxom 3BepHeHHs y KoHTakT-
neHTp banky. AxtuBais nociyru Mastercard KoHcbepik 311 CHIOETBCS TPOTATOM 5 KaJleHJIapHUX JTHI
3 MmoMeHTy opopmienHs BIIK/3Bepuenns y Kontakr-uientp banky.

2.2. VY Bumnazky, skmo Jepxatens BIIK tuny Debit MC Platinum/MC Corporate He ckOpuCTaBcs
nocinyroto MasterCard KoHcbepk MpOTSTroM poKy 3 MOMEHTY aKTHBallli MOCIYrd, TO JAaHa MOCIyra
BIJIKJTIOYAETHCS 10 MOMeHTY 3BepHeHHs [epkarens BIIK mozo 11 akTusanii.

2.3.  Mastercard KoHchepx mpariroe 6e3 mepepB Ta BUXiIHUX, 24 TONWHY Ha 100y, 7 THIB HA
THKJIEHb 5K B YKpaiHi Tak 1 32 KOPJAOHOM.

2.4. Tlocnyru Mastercard KoHchepiky 1Mo momnyky iHpopMallii Ta opranizarii mociyr €
0€3KOIITOBHUMH.

2.5.  BapricTh 3aMOBJICHHX TOBapiB Ta mocuyr ormiadyetbes lepkarenem BITK camoctiiiHo.

2.6. B pamkax nporpamu Mastercard Koncoepix epsxarens BITK mae MonuBicTh OTpUMyBaTH
iH(dopMaliifHi Ta OpraHi3aiiiiHi mociayru (BUKJIMK Takci, OpOHIOBaHHS CTOJUKIB B pECTOpaHi, I0CTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTopa, MOIIYK MEIMYHUX MpernapariB Ta iH.).

2.7.  Iadopmaris mpo 3 mepeTikoM MOCIyT MO0 KOXKHOMY TaKeTy po3mimryerscs Ha CaiiTi banky.

2.8. Hepxateni BIIK nomatkoBo iH(GOPMYIOThCS MO0 MIAKIIOUEHHS iM  mociayru Mastercard
KoHcrepx 3a jonomororo BitaasHOro SMS.
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2.9. Nepxarens BIIK mae moxnuBicTh ckopucratuch nociayramu Mastercard KoHchepxk depes
HACTYITHI KaHAIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. [IlIpo BHeceHHs 3MiH B KOHTakTHi naHi Mastercard Koncbepsx bank nmoBinomiisie na Caiiti banky.
2.11. Yac BUKOHAHHS 3aJICKUTD BiJI TUITY 3alIUTY Ta MOXKE PI3HUTHCS B KOXKHOMY KOHKPETHOMY
BUNIAZIKY. Y Oyab-skoMy BUNaKy, Mastercard KoHChep:k OToaKye TEpMiHH 1 9ac HaJgaHHA iHpOopMarii
Ta OPIEHTOBHI CTPOKHM BUKOHaHHA 3anuTy 3 Jlepxarenem BIIK. BukonanHs 3anuty Moxe 3aiexaru Bij
CTOPOHHIX MOCTaYaIbHUKIB MTOCTYT.

2.12. Tlocnyroro Mastercard KoHChepK KITIEHT MOYKE KOPUCTYBATHCS JIUIIIE OCOOUCTO.

2.13. Mastercard Konceepx BukoHye Oinbiuicts 3amutiB [epxkarens BIIK nosigkoBoro Ta
Oprasi3aiiifHoro xapakrepy y Oyab-skiii Toulli cBity (B pamkax nakery [epskatens BIIK). Bukonanus
JeSIKUX 3aMUTIB MOXe OyTH HEMOXKIUBUM 3 HesalekHuX Bix Mastercard Koncbepky nmpuuus. B takux
Bunaskax Mastercard Konchepyx HamaratuMetscs 3anpononyBaTu [epxaremo BIIK ansrepHatuBy.
2.14. Mastercard KoHnchepx Mae mpaBo BimMoBUTH B HajnauHi Jlepxarento BIIK mocinyru y Bunaaky:
- SKILO HaJaHHS TaKol MOCIyru Oyae cynepeuuTd 3akoHaM YKpaiHu a0o 1HIIUM 3aKOHaM 4H
NpaBUJIaM IHIIKUX KpaiH;

- AKIIO Takl Mocayrd abo HajgaHHA OyJb-SIKMX TaKUX IOCIYr € aMOopaJbHUM abo MpOTH
IPOMAaJICHKUX IHTEPECIB;

- SKILO TaKi NOCIYTH He MOBUHHI HajlaBaTUCh nporpama Mastercard KoHncrepixk;

- AKIIO Taki MOCIYrH HE IMOBHHHI HaJaBaTHCh B paMKax MigkiaroueHoro makery MasterCard
Koncrepxk;

- SIKIIIO HAJAHHS TaKUX MOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuib Bil Mastercard KoHcrepak.
2.15. Mastercard Koncbepaxk 3B's13yeThes 3 Jepxarenem BIIK, Bigpasy koiau roToBUil HaaTu MOCIYTY,
aKy 3amoBisiB Jlepkarens BIIK, BukoprucToByroun KOHTakTHY 1H(popmallito, 1110 HagaHa bankom.

2.16. Mastercard Koncrepk He Hece BiamoBinanbHOCTI nepen lepxatenem BIIK y Bumanky, sKio
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKIIA HE fioro BUHU.
Hepxarens BITK nmoromxyeTses, 1110 y BUNAJKY KyIiBIl KBUTKIB Ha Oy/1b-sIK1 3aX0/11 (BKJIIOYAIOUH TaKi
3aXO0JU SIK KOHIIEPTHU, TPEHIHTH, MIOKa31 MOJI, CKAYKH, CIIOPTUBHI 3MaraHHsl, TOIIO), HEMa€e MOXKJIUBOCTI
31IHCHUTH MOBEPHEHHS a00 CKAaCcyBaHHS KBHUTKIB MIcCis iX mpuadGaBaHHA. Y pa3i CKacyBaHHS 3aX0Xy
0e3rmocepeIHHO MOT0 OPraHi3aTOPOM/TIPOMOYTEPOM, OyIb-sIKE MTOBEPHEHHS MOXJIMBE JIUIIIE Ha PO3CY/T
TaKOr0 OpraHi3aTopa/mpomMoyTepa

2.17. Mastercard Koncrepx HE Hece BIJIOB1AAJILHOCTI 3a
Oyzab-sKi Taki HOBEPHEHHs a00 Oy/Ib-sIKi BTpaTH, 30UTKH a060 3000B's13aHHs1, MoHeceH1 [lepxarenem BITK
B PE3YJIbTaTI CKACYBaHb TAKUX 3aXO/I1B.

2.18. [lepxatens BIIK 3000B’s3aHuil NpOBOAWTH OIJIaTy 3a BCl 3aMOBJIEHI MOCIYTH 3a
3a noromororo cepsicy Mastercard KoHckepsk pu mpuitHATTI 3aMoBlieHHsT [locTauambHUKOM MOCTYT.
2.19. Jlepxatenb BIIK MIOTO/IKY€EThCA, 110 KOXHOTO pasy, KOJIH BiH
Oyne BukopuctoByBaTd cBOIO BIIK BHKIIOUHO JyIsi OTMIaTH 3aMOBJIEHHS Tociayru 4yepe3 Mastercard
Koncbepik , Oyap-ska J0JaTKOBA IU1aTa MOB'sI3aHa 3 LIMMHU BUTpaTaMu OynyTh Tex orauysatucs bITK.
2.20. Mastercard Korcbepk He Hece Oy/Ib-AKOi BiIMTOBITAIBHOCTI 32 Oy/Ib-AKY A0 YU O€3/TisUTbHICTh
[TocrauanbHuka mocinyr abo BTpaTtu, noHeceHi /[lepxarenem BIIK B pesynbrati Takoi aii abo
0e311sIbHOCTI [TocrayanbHuka abo HaJaHHI Oyab-sKOi
HOCIYTH, 1110 HagaeThes [locTavanbHIKOM He 1OB’s13aH01 3 Mastercard Koncrepaxk.

2.21. Tlocmyru Mastercard KoHchepk MOKYTh OyTH HE JOCTYITHI Ha BCiii TepuTopii YKpaiau, 30kpema
Tam, Jie reorpagiuHuii paiflon 6epe yuyacTb y MDXHApOJIHOMY 200 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocnmyrm Mastercard KoHChep MOXYTh HE HaJaBaTHCh y BHUMAIKY, KOJIH  ICHyKOYa
1H(pPACTPYKTYpa BBAXKAETHCSA HEIOCTATHBOIO JJIS MIATPUMKH ciiyx0Ou Mastercard KoHcbepx, abo Ko
3aKOH 3a00poHsIE abo oOMexye Mastercard Konchepx BiJ
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HaJaHHS a00 3a0€3MeUeHHs TAKUX MOCIIYT.

2.23. Jlepxarenr BIIK moromkyerbcs 3 THM, M0 WOro pPO3MOBa 3 OmNepaTopoM
Mastercard Konceepk Moske OyTH 3ammcaHa Ta 30epiratucs mpoTsaroM ImecTd (6) MICSIIB I
EKCKITFO3UBHUX IIIJICH Oe3MmeK.

2.24. Jlepxarens BIIK moromkyeTses 3 TuM, 110 7151 3a0€3medeHHs BAKOHAHHS Tociyru Mastercard
Koncbepix , iH(opMaliist mpo HLOro MoXxe OyTH IepeaHa Ha MiclieBOMY a00 MIXKHApOTHOMY PiBHSX.
2.25. Mastercard KoHChepK 3000B’I3Y€THCS TOTPUMYBATHUCS KOH(1ACHIIIHHOCTI Ta 3aXUCTY B 00POOITI
Takoi iH(popMariii.

2.26. binpu geranbHy iHGOpMaIiro mpo HopMmu KoHpigeHmiitHocTi Mastercard Jlepskarens BIIK moxe
OTpHMAaTH 3a aapecoro Www.Mastercard.com/privacy.

2.27. Y Bumanky, skmo Jepxxarens BIIK HezanoBonenuit po6ororo Mastercard Koncbepiky, BiH
Moxe 3arenedonyBaTi 10 Mastercard KoHchepiky Ta 3amuImmTH ckapry abo HagicaaTy ckapry Ha email
skarga@mcconcierge.com. Ckapra 0y/e po3risiHyTa IpoTsarom 3-x podouunx AHiB. [lepina BiamoBias Ha
ckapry Oyze HajaHa npoTarom 24 roJuH, 3 MOMEHTY ii IIOJIaHHS.

2.28. Jlepxarens BIIK mae mpaBo 3BepHyBcs 10 baHky 31 ckaproto Ha po6oty Mastercard
Koncrepiky, bank B cBOIO uepry 3a0oB’s3aHui niepenaTH 1o iHpopMariito 10 Mastercard KoHcbepky
JUIs 3°sICyBaHHs 0OCTaBHH, 1110 MPHU3BENN 10 cKkapru. B cBoro uepry, Mastercard Koncrepx 30epe Bci
JIaHi 10 cKap3i, MPoBeJIe PO3CIiyBaHHA Ta HafacTh BiAmoBias [epxarento BIIK.

2.29. 'V Bumnajky, akmo Jepxxarens BIIK mae Gaxanss, o0 #oro BiIKJIFOUMIM BiJl TOCTYTH Ta HOTO
JaHi 0yJ10 BUIAJICHO, BIH Ma€ 3BEpHYTHUCS JI0 BiIIUICHHS baHKy 13 TUCHMOBOIO 3asBOIO HA BIAKITIOUCHHS
BiJ mocinyru Mastercard KoHchepik Ta BHIQJICHHS CBOIX 0cOOMCTHX JaHuX. Ha mifcraBi gaHol 3asBU
bankom (dopmyeTsest BianoBigHuii 3anut Ha BuganeHHs Kiienrta 3 Ilporpamu Mastercard Konceepx
Ta HajcuiaeTbes: B Mastercard KoHcbepik.

3.  IIPOI'PAMA MASTERCARD LOUNGE KEY

3.1. To IIporpamu Mastercard Lounge Key apromatuuno miakmouatotses yci aitoui bBIIK tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.
3.2. Iligxrouenns no nocnyru Mastercard Lounge Key € 6e3komToBHUM.

3.3. B pamkax mporpamu Mastercard Lounge Key [lepxarens BIIK otpumye mpoctuii i MUTTEBHI
JOCTYyNl B Oi3Hec-3aiu ovikyBaHHs (Hajzami Lounge-30HM) aeponopTiB B MO BCbOMY CBITY LUIIXOM
npen’ sBieHHs cBoei BITK Ha Bxomi B Lounge-30Hy.

3.4. Ilepenik poctynmuux Lounge-3on s mpoxoxy mo  BIIK banky, [epxarens BIIK moxke
neperisTHyTH 3a aapecoro https://www.loungekey.com/kredobank.

3.5. [loctyn B Lounge-30H He 3aJIe)KUTh Bij KJIaCy aBlakBUTKA Ta aBlaKOMITaHi1 MepeBi3HUKA.

3.6. Ina nmoctymy B Lounge-30ny Ha [loTouHOMY paxyHKy, 3a skum BurrymieHo BITK Jlepxartens BITK
NOBHMHEH OyTH HEOOX1AHUN MiHIMaJIbHUN 3aIMIIOK B ekBiBasieHTi 3,5 JJomapu CLIA.

3.7. Bapricte npoxoxay s Hepxkarens BIIK y Lounge-30Hy Bu3HauaeTbest Tapudamu banky.

3.8. Pazom 3 Jlepxkatenem BIIK Lounge-30Hy MOKyTb BiJBIAAaTH iHINI 0cOOU ( TOCTHOBUIN MPOXiH).

3.9. BapTicTb 0HOTO TOCTHOBOTO IPOXO/1Y BU3HAYAETHCS Tapr(amMu baHKy Ta oruiadyeTbest 3a paxyHOK
Hepxarens BIIK.

3.10. Kowicis 3a BigBigyBaHHs Lounge-30Hu cucyeTbes 3 [I0OTOYHOTO paxyHKY, 3a SIKUM BUITYIIEHO
BIIK epxxatens BIIK g0 20 uucna micsiis, HACTYIHOTO 3a MICSIIEM BiJIBiTyBaHHsAM Lounge-30HH.
3.11. Mastercard Hece BiAMOBITANBHICTD 32 HAJaHHS IOCITYTH IOCTYIy B Lounge - 30HM B paMKax
[Tporpamu Mastercard Lounge Key.

3.12. V Bumanky BWHHKHEHHS JOMATKOBHX mwHTaHb, Jlepkarenp BIIK wMoxke 3BepHYTHCH B
CrpykrypHuii miapo3ain banky abo B Kontakt-ientp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

Ho Ilporpamu Mastercard AepomopT-cepBic aBTOMaTHYHO MiAKIOYatoThes yci mirodi BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum.

4.2. Tlepenik cepsiciB Ta BapTicTh nocayr B [Iporpami Mastercard aeponopt-cepBic 3aj€XUTh BiJ KJIacy
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BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) ta Bkiirogae B cebe
MOYJIMBICTh OTPUMATH HACTYIHI CEPBICH:

- BiABimaHHs Oi3Hec-3amiB Mastercard B YkpaiHi;

- BiIBi1aHHs Oi3Hec-3amiB Mastercard B aeporoprax CBITOBUX CTOJIHIIb,

- mociayra FAST LINE na BumiT Ta/abo Ha NpuJiiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 37aua Oaraxa,

- TOIIO.

4.3. Hoctyn nmo mocnmyr Ta cepiciB B Ilporpami Mastercard Aeporoprt-cepBic 3IIHCHIOETBCS 3a
yMOBaMH, BCTaHOBJIEHUMU TpaBwiamu HagaHHs nocayr MASTERCARD®, mo HagaroThCsa B paMKax
[Mporpamu Ilomopoxi 3 Mastercard Ta ompmmtoaHeHi Ha caidti https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna noctyny no mociyr Ta cepiciB B IIporpami Mastercard Aepomnopt-cepBic Ha [lorouHOoMYy
paxyHKy, 3a sskuM BurymeHo BIIK, moBunen Oytu HeoOXiqHMI MiHIMAIBHUHN 3a1UIIOK B po3Mipi 1,00
TpH.

4.5. 1llo6 cxopucratucs mociyramu, [epxareiasm BIIK tumy Mastercard World Elite, ta Debit
Mastercard Platinum neo6xinHo 3aificHuTH TpaH3akiii Ha cymy Big 6000 rpuBeHs 3a octanni 30+5 nHiB
710 TIOJIOPO’Ki (HE BPaXOBYIOTHCS OCTAHHIX 5 poOOYMX JHIB, a TAKOXK BUXIIHI MEepe BUIHOTOM). SIKIIo
BIIK BunymieHa MeHIle, HiXK Micsib Tomy, aie Welcome — mepiof (MOKIUBICTh CKOPUCTATHCS O13HEC-
3anmamu 6e3 momarkoBux ymoB). st neprkateniB BITK Mastercard Corporate 101aTKOBUX YMOB HEMaE.
4.6. bank 3anumae 3a co0OK TPaBO BIPOBAPKYBATH/BHOCHTH 3MiHM B yMOBH ydacTi [Iporpamu
Mastercard Aeponopt-cepBic, moimomisiroun npo e Jepxkarens BIIK numssxom  odimiHOTO
onyOIiKyBaHHS TEKCTY Takux 3MiH Ha Caiiti banky.

4.7. BaHK He Hece BIAMOBINATHHOCTI 3a AKICTh Ta MPAaBWJIA HAJIAHHS ITOCIIYT, M0 HAJTAFOTHCSI B paMKax
[Tporpamu Mastercard Aeporopt-cepBic.

5. HPOI'PAMA JIOAJBHOCTI «BIVIBILIE

5.1. o IMporpamu nosimeHOCT! «BIJIBIIE)» aBTOMaTnyHO miaxmovaroTees yci airoui BITK Mastercard,
emitoBani AT «kKPEJIOBAHK»

5.2. TlpaBuna npoBeneHHs Ta yMmoBU «lIporpamu nosueHOCTI «BIJIBIIE»» po3mimtyrotecs bankom Ha
Caiiti banky.

5.3. Tlpmitmaroun ydacte y IIporpami nosmbHOCTI «BUJIBIIE» (mumsxom peectpamii Ha calTi
https://bilshe.mastercard.ua), depxarens BIIK Mastercard TuM caMuM MiATBEpIXKYE CBOK 3rofay 3
[TpaBunamu ta ymoBamu «lIporpamu nosuibHOCTI «BIJIBIIE»», o3naltiomuTuch 3 sikumu JlepxaTenb
BITK Mastercard moxe 3a nocunanssiM https://bilshe.mastercard.ua ta Ha Caiiti bauky.

5.4. Ipuiimaroun yuacts y [Iporpami nosmeHocTi «BIJIBIIIE», lepxkatens BIIK Mastercard Tum camum
HiATBEPKYE, 110 HUM OyJI0 OTPUMAaHO Ta NMPOYUTAHO MOBiTOMIEHHA Npo «llomiTHKy 3axucTy Ta
BUKOPHUCTAHHS MEPCOHAIBHUX JaHUX», 03HaoOMUTHCH 3 sskuM [lepxkatens BIIK Mastercard moxe 3a
nocunanssaMm https://bilshe.mastercard.ua/privacy_policy.html Ta 3acBiguye cBoro 3romxy Ha 00poOKy Ta
nepeaady cBoix 0COOMCTUX aHuX 3 MeToro yuacTi y [Iporpami nosmmeHOCT! «BIJIBIIIE» 1 6€33acTepxuo
MOTOJKYETHCS 3 TOJIOKEHHAMHU «IlOMITHKM 3aXUCTy Ta BUKOPUCTAHHS MEPCOHATBHUX JAHUX).

5.5. [Ipuiimaroun yuacts y [Iporpami nosimeHoCTi «BIJIBILIEY, JIepxkatens BITK Mastercard Tiim camum
HiATBEP/KYE CBOIO 3roJy Ha OE€3KOIITOBHE BUKOPUCTAaHHS HamaHoi Mastercard-om iHdopmarii
Hepxatenem BIIK Mastercard Mastercard-y 3 MapKeTHHIOBOIO Ta/uM  OyJab-SKOIO 1HIIOO
METOI0/METOaMH, 10 He MOPYIIYIOTh YHHHE 3aKOHOAABCTBO YKpPAaiHU (B T. 4. IIUISIXOM Iepeaayi TpeTiM
ocobam).

5.6. IIpuitmaroun yuacts y [Iporpami nostmeHocTi «BIJIBIE», [lepxkarens BIIK Mastercard Tum camum
HaJa€ 3roJly Ha OTPUMaHHS KOMEPIIHHUX TOBIIOMJIEHb HaJAICIaHUX 3a JOIMOMOTOK IOMITH,
eJIeKTpoHHOI nomty, SMS, MMS, MecenakepiB, MOOLITbHUX 3aCTOCYHKIB, CHCTEMH Ta y TelIe()OHHOMY
pexuMi, BKIItouarouu tenedoHi 13BiHkU Bi Mastercard, maptaepiB [Iporpamu nosmbHOCTI «BIJIBIIIEY
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Ta banky 3rifiHo 3 nonoxkeHHsAMU «[lomiTHka 3aXUCTy Ta BUKOPUCTAHHS MEPCOHANBHUX JAHUX.

5.7. Mastercard Ta bank rapanTyioTh, 0 MmiJ yac 300py, OOpoOKM 1 MOJANBIIOr0 BUKOPHUCTAHHS
oTpuMaHoi iHdopmarlii, Oyae T0TpUMYBaTUCh BCiX MOJ0KEHb YUHHOTO 3aKOHOJABCTBA Y KpaiHH 11010
3aXUCTy MEPCOHAIBHUX JIaHUX, @ TaKOX 3aCTOCOBYBATH BCi JOIUIBHI 3aro0iXHI 3aX0AW CTOCOBHO
oTpuMaHoi iHdopmarlii i HaJaBaTH ii JIMIIe TUM, XTO Ma€ Ha 1€ JOCTATHI 3aKOHHI ITiJICTaBH Ta y IOPSAIKY,
110 BU3HAYEHUN YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.8. T1J] epxatens BITK Mastercard Mo>xyTh BUKOpHUCTOBYBaTHCs BUKII0OUHO bankoM, Mastercard a6o
YIIOBHOBAXCHUMHU HHM 0CO0aMH, SIKi JIIOTh HA OCHOBI HEPO3TOJIOMICHHS KOH(IACHUIHHUX JaHUX Y
3B’s13Ky 3 npoBeaeHHAM [Iporpamu nosibHOCTI «BIJIBIIIEY Ta BUKITIOUHO B paMKax HAaropoJKEHHS Ta
nocraBku Bunaropon [lepsxarensm BIIK Mastercard.

5.9. 3 Oynp-skuX nuTanb, o0 [Iporpamu nosutbHOCTI «BIJIBIIEY Jlepxkatens BITK Mastercard moxe
3BepTaTch 3a HoMepoMm Tenedony 0 800 33 24 12, abo 3a nomroro bilshe info@mastercard.com.
Mastercard rapantye, mo ckapru [epkareniB BIIK Mastercard OyayTh pO3TIISSHYTI yOpPOIOBX 2-X
pOOOYMX JHIB Ta BUPIIIEH] YIIPOIOBXK 28 (ABaIATH BOCbMH) KAJICHAAPHUX AHIB, 3 MOMEHTY OTPUMAaHHS
[IOB1IOMJICHHS.

5.10. Yuacts [epxarens BIIK Mastercard y IIporpami nosuteHocTi «BIJIBIIEY € 6€3K0mTOBHOO.
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I'JTABA 11. OBJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YUCJII MOBOPOTHOI
®IHAHCOBOI 10IIOMOI'N), 3AJITYYEHOI'O PESUJAEHTOM BIIl HEPESUJIEHTA

1. YMOBH OBJIYI'OBYBAHHS KPETUTY (IIO3UKH, B TOMY YHC.JII MOBOPOTHOI
®IHAHCOBOI IOIIOMOI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyroByBaHHS KpeauTy (IO3UKH, B TOMY YHCIIi TOBOPOTHOT (hJiHAHCOBOI JTOTTOMOTH )
y BamoTi (1HO3eMHA BaIOTA/TPUBHS) a00 OAHKIBCHKUX MeTajlaX, HaJaHOTO HEPE3UIECHTOM YKpaiHu
KnienroBi banky (magani — [lo3uka BiJ Hepe3uJeHTa) y MOPSAKY Ta HA yMOBaX, BU3HAYCHUX YMHHUM
3aKOHOJIaBCTBOM YKpainu, iumu IIpasunamu, Tapudamu.

1.2. 3 metoto obciyrosyBanHsi bankom Ilo3uku Bin HepesuaenTa, KiieHT 3000B’a3aHU 3BEPHYTHUCS 10
banky nusixom nonanus banky nianucanoi KiieHTom nucbMoBoi 3asB4 3a (hopMoI0, BU3HauUeHO0 bankoM,
a TaKOXX JOKYMEHTIB, Ilepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

1.3. ¥V pasi 3Bepaennst Kiienra momo oocinyroByBanHs [1o3uku Bij Hepe3ueHTa Ta MOJaHHs IOKYMEHTIB,
nepeadayeHnX 3aKOHOAABCTBOM YKpaiHu, bank Hamae KiieHTy mociayrm 3 po3rmisimy 3a3HA4eHUX
JOKYMEHTIB Ha MpeAMeT BIANOBiAHOCTI AoroBopy Ilo3uku Bij Hepe3waeHTa Ta/abo omepariid 3a TaKuM
JOTOBOPOM BHMOTaM 3aKOHOJIaBCTBAa Ta YIMOBHOBA)XEHUX OpraHiB YKpaiHu y cdepi BaFOTHOTO HArsILy
Ta/abo (PiHAHCOBOTO MOHITOPUHTY, a TaKOX IIOAO MOKIMBOCTI 00CIyroByBaHHs baHkoMm BiAmoBimHOL
[To3ukwu Big Hepe3uaeHTa. BkazaHuil po3riisi] JOKYMEHTIB BKIIFOYA€E, KPiM IHIIOTO, aHAJi3 B YaCTHHI OI[IHKA
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yMOBaM, BCEOIUHUIN aHAali3 Ta MEPEeBIpKY
nokyMeHTiB (iHdopmarii) mpo BamroTHI omepariii KirieHTa Ta BiOMOCTEH NpPO YYaCHUKIB BaJTFOTHHX
orepariiii, y BiIMOB1IHOCTI O BUMOT YHHHOT'O 3aKOHOJaBCTBA, 10 PETYIIIOE MOPAIOK 3/11iCHeHHsI OaHKaMu
aHaJi3y Ta MepeBipKu JOKYMEHTIB (iH(popmallii) mpo BaIOTHI omneparii Ta iX yJacHHKIB. 3a HEOOXiTHOCTI
bank mae npaBo ButpeOyBaTH Bix Kiienra, a Kirient 30608’ s13anuii Hanatu baHKoB1 10/1aTKOBI TIOKYMEHTH
(irdopmariro).

[Tocnyru banky 3 po3risiay AOKYMEHTIB OIUTauyroThesl 3rigHo 3 Tapudamu go ix HagaHHS,
HE3aJIeKHO BiJ TOro 4 B mojaiplioMy baHkoMm oOciyroByBaTuMeThesl BinmoBigHa [lo3uka Bin
HepesuaeHTa. CTpoK po3risiy AOKyMeHTiB baHkoM cTtaHoBuUTH 5 (I’ITh) poOOYMX AHIB TicCNsA AaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOT 1HPOpMAIIii) 11 pO3TIIALY (B TOMY YHCIII IIIO/I0
MOJIAJIBIIIONO OOCITYTOBYBAHHS 3 BpaXyBaHHSAM BHECEHUX 3MiH 10 yMOB [103UKH BiJ] HEPE3UIEHTA).

1.4. bank, kpiM 1HIIKUX JOKYMEHTIB Ta iHQOpMaIlil, BA3HAYEHHUX 3aKOHOJIaBCTBOM Ta/a0o [IpaBunamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix banky) mokymeHTH Ta/abo
iH(popMallito, ikl HeoOX1H1 baHKy /u1si BUKOHaHHS (DYHKLIN BaTIOTHOTO Harjsay 3a onepauisimu Kiienra,
MOB'I3aHUMHU 3 OTPUMAaHHSAM 1 MOBepHEeHHAM [lo3uku BiJ HepesuJeHTa, Ta 3AIHCHEHHSM BCEOIYHOTO
aHaJIi3y Ta epeBipKU JOKYMEHTIB (1HpopMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1H(popmaitii),
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM y cdepi 3amobiraHHs Ta NpOTHIIT Jeramizamii (BiAMHUBaHHIO)
JIOXOMIB, OJIEp)KAaHUX 3JIIOYMHHUM IUIAXOM, a00 (¢iHAHCYBaHHIO Tepopu3sMy ud (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

1.5. V Bumanky, SIKII0O YUHHUM 3aKOHOJABCTBOM YKpaiHM nependaueHo HeoOXiIHICTh 1H(OpMYBaHHS
(oTpuMaHHS 3rOM, TOTOKEHHS, T03BOJY, 3JIHCHEHHS peecTpauii Tomo) baHkoM yHNOBHOBa)KEHHX
JiepKaBHUX a00 1HIIMX OpraHiB, TO Take 1HPOPMYBAHHS 3/IHCHIOETHCS baHKOM 3a YMOBH BCTaHOBJIEHHS
BiMOBiAHOCTI AoroBopy Ilo3uku Bim HepeswaeHTa Ta/abo omepariii 3a TaKUM JOTOBOPOM BHUMOTaM
3aKOHOJABCTBA YKpaiHM Ta YHNOBHOBaXEHUX OpraHiB YKpaiHu y cdepl BaJIOTHOrO Harisny Ta/abdo
(iHAaHCOBOTO MOHITOPHHTY, a TaKOX BCTAHOBJIEHHS MOJJIMBOCTI O0OCIyroByBaHHs baHKoM BilmoBinHOI
[To3uku Bij HEpE3UIEHTA.

1.6. bank BIpaBi BIiIMOBUTH B 00CITyroByBaHHI BianoBiaHoi [lo3uku Bif Hepe3uaeHTa Ta/abo 3/aiiiCHeHH1
orepariii 3a jorosopoM Ilo3uku Bij Hepe3uieHTa:

1.6.1. sxmio 3 oTpuManux baHnkoM nokymeHTIB Ta iH(opmarllii bank He BCTAHOBUB (B TOMY YHCIIi HE Ma€
MO>KJIMBOCT1 BCTAHOBUTH) BIAMOBIIHICTH JoroBopy [lo3uku Bij Hepe3unaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BHMMOTaM 3aKOHOJABCTBAa YKpaiHM Ta YHOBHOBaXXEHUX OpraHiB YKpaiHu y cdepi BaIrOTHOTO
Harsay Ta/abo ¢piHaHCOBOIO MOHITOPHHTY;
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1.6.2. sxuro bank He Mae MOXKIIMBOCTI 0OCITYyroByBaTH BiANoBiaHYy [103uKy Bijx HEpe3uaAeHTA 3 TEXHIYHUX,
TEXHOJIOTIYHUX a00 1HIIUX MPUYHH;

1.6.3. axmo Kiient He HagaB HeoOXinHY baHky iH(bopMarlito abo T0KYMEHTH;

1.6.4. skuo mijx vac 3AiiiCHEHHs aHali3y Ta MEPeBipKH JOKYMEHTIB PO BAIIOTHI omnepauii baHk BUsIBHB
O3HaKH 3/IHCHEHHs baHKOM pH3MKOBOI isJILHOCTI/HAABHOCTI MiJ03p, IO XapakTep abo HaCHiJIKh
¢binaHCOBUX oOmepaliii MOXKYTh HECTH pealibHy a00 MOTeHLiHHY HeOe3NeKy BUKOpHCTaHHs baHKy 3 MeToro
BHUBEJCHHSIM KaIliTaliB, JIeTaji3amiel0 KpUMIHAIBHUX JIOXOJIB, HEBCTAHOBJICHHS KIHIICBOTO(MX)
oenedimiapuoro(nx) BnacHuka(iB) [KoHTposepa(iB)] Ta/abo MIOAO SIKUX € IMiJICTAaBU BBAXKATH, IO BOHU
BHKOPHUCTOBYIOTh arc¢HTIB, HOMIHaJbHUX YTPUMYBauiB (HOMIHAJIbHHX BJIACHHWKIB) a00 IOCEPEIHHKIB 3
METOI TPHUXOBYBAaHHS KiHIEBOTO(MX) OcHedimiapHoro(nx) BiacHuka(iB) [KoHTpomepa(iB)], Hempo3opa
CTPYKTYpa BJIACHOCTI1, HEBIAMOBIAHICTh BAPTOCTI 30BHINITHLOTO 3aII03MYEHHS PUHKOBHM YMOBaM, TOIIIO;
1.6.5. y pa3i HeBUKOHAHHs a00 HEHAJICKHOTO BUKOHAHHS KJIi€eHTOM BUMOT YMHHOTO 3aKOHOJABCTBA, IO
PETYIIIOITh BIAHOCUHU 111010 o0cityroByBanHs [1o3uku Bij Hepe3uIeHTa,

1.6.6. B iHIIMX BUMAIKaX, 10 BUTUIMBAIOTH 3 3aKOHOaBCTBA Ta/ab0 [IpaBui.

1.7. Ilpo BimMoBY B 00OciayroByBaHHi BifanoBiaHoi [To3uku Bix HepesuaeHTa Ta / ab0 3/iliCHEHH1 onepartii
3a noroBopom [lo3ukw Bix Hepe3uaeHTa bank mosigomise Kienra.

1.8. bank 3000B'A3y€eThCS:

- 3apaxoBYyBaTH BATIOTHI mMiHHOCTI Ha [ToTouHMii paxyHok KiieHTa, 10 HAIXOAATH BiJ HEPE3UACHTA
K T03UKa/KpPeIuT/IOBOPOTHA (piHAHCOBA JOMOMOra y BIANOBIAHOCTI 10 pAoroBopy Ilo3uku Bix
HEPE3UJICHTA;

- cnucyBatu 3 [Totounoro paxynky KiieHTa Koty Ha MiJcTaBi MIaTHKHOTO TOPYYEHHS B 1IHO3EMHIN
BAJIOTI/TPUBHI/0aHKIBCPKUX MeTalax Ha KOPHUCTh HEpe3HJeHTa B paxyHOK mnorameHHs [lo3uku Bix
Hepe3uieHTa (OCHOBHOT CyMU, ITPOLIEHTIB TOILI0) Ta BAKOHYBATH 1HIII 3000B's13aHHS, TIepe10aueHi yMOBaMU
noroBopy ITo3uku Bix Hepe3neHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHHM) 3BITHICTB MPO omeparlii 3a foroBopom Ilo3uku Bifg
HEpPEe3UJICHTA 3TiIHO 3 BUMOTaMH HOpMaTHBHO-TIpaBoBUX akTiB HBY.

1.9. KiieHT 3000B’13y€ThCS:

- CBOEYACHO MojaBaTH 10 baHKy Ha Hioro BUMOry BCiO HEOOXIJHY 1H(OpMaII0 Ta JOKYMEHTH 3 METOI0
3nilicHeHHs1 baHKkoM Halle)KHOTO HArjsay, B TOMY YHCHI 3a OlmepallisiMu, MOB'SI3aHUMHU 3 OTPUMAHHSIM 1
noBepHeHHAM [lo3uku Bia Hepe3uaeHTa, HEOOX1aH1 JOKyMeHTH (1H(opmarlito) ans 31aiicHeHHs bankoM
BCEOIYHOI0 aHaJli3y Ta MepeBipKU TOKyMeHTIB (iHdopmarlii) npo BamoTHI onepauii Kiienra, Bizomocteit
PO YYACHUKIB IIMX OMeEpaIliii, y BIAMOBITHOCTI O BUMOT YHHHOTO 3aKOHOJAABCTBA Y KpaiHH;

- CIUIauyBaTH BUHaropoty banky (B po3mipi, MOpsAKY Ta B CTPOKH (TEpMiHM), 1110 00ymoBieHi Tapudamn)
3a omeparisiMi, MOB’si3aHUMHM 3 oOciayroByBaHHsAM Ilo3uku Bin Hepe3uJeHTa, a TaKOX 3a IHIIUMHU
oreparlisiMu, siki BHHUKAIOTh 3 METOI0 3a0e3MedeHHs BUKoHaHHa CTOpoHaMu yMOB 11i€l riasu [IpaBui;

- HalaBaTH baHKy 3BITHICTH MPO omepailii 3a JoroBopoM [1o3uku Bijl HEpe3uIeHTa, BiJIMOBIIHO A0 BUMOT,
nependadeHux HOpMaTUBHO-TIpaBOBUMH akTamu HBY 3 mutanp opraxisaiiii cTaTUCTUYHOI 3BITHOCTI, 110
nonacrbes 1o HBY.

1.10. bank 3aiiicHIOE HarIs1/1 3@ BiIMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB MepepaxoBaHoOi
HEpEe3UICHTY 1HO3EMHOI BaIOTH oOcsiraM (akTudyHo oxaepxkaHoi Kimientom Ilo3uku Bin HepesuzeHTa,
MPOIIEHTIB 32 11 KOPUCTYBaHHA, KOMICIH, IHIIUX TUIATEXKIB.)»

2. BIAINOBIJAJIBHICTBH CTOPIH.

2.1. Ctoponu 3a HEBUKOHAHHs 3000B’s13aHb 3TiHO 3 I1i€r0 TTaBoro [IpaBuil HeCcyTh BIAMOBIJANBHICTD Y
BIJIMOBITHOCTI 3 3aKOHO/IaBCTBOM Y KpaiHH.

2.2. baHK 3BUIBHAETHCSA BiJ BIAMOBIJATHHOCTI 32 YacTKOBE a00 TOBHE HEBUKOHAHHS OYAb-SKOTO 3
3000B’A3aHb 3 00cimyroByBaHHs [lo3MKM Bil Hepe3uieHTa MONOXKeHb J[oroBopy mociayr y pasi 3MiHU
YMHHOT'O 3aKOHOJIAaBCTBAa YKpaiHU UM MPUNHHATTS HOBHUX 3aKOHIB 200 1HIIMX HOPMATUBHO-TIPABOBUX AKTIB,
B TOMY YHMCJII HOpMaTUBHUX akTiB HBY, ki 3MIHIOIOTH YM NPUNHHSIOTH BIAHOCUHH, OOCITYyrOBYBAaHHS
[To3uku Bil HEPE3UAEHTA, IO PEryNoThes J[oroBOpOM MOCIYT.

2.3. baHK He Hece BiIOBINATFHOCTI 32 HeHagaHHs mociyr KitieHTy B pa3i BiIMOBH B HaJJaHHI baHKIBChKHX
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MOCIyT, Ko npaBo banky Ha Taky BiAMOBY BHIUIMBae 3 JloroBopy mociuyr, [IpaBun Tomo Ta/abo
3aKOHOJIaBCTBA Y KpaiHU.

2.4. 3a HecBO€YaCcHY OILIaTy IPOIIOBUX 3000B’sA3aHb, , B TOMY YHCIII HajexxHUX 3 KilieHTa BiIIIKOyBaHb,
Kuient, kpiM BigmkoayBaHHs 30UTKiB, CIIJIauye TIEHIO B pO3Mipi MoABiiHOT 0611ikoBoi cTaBku HBY Bifg
MIPOCTPOYCHOI CyMH, 1110 Jisyia B IEPiO, 3a AKUI CIIauyeThCs MEHS, 32 KOXKEH JIeHb TPOCTPOUYCHHS
BUKOHAHHS 3000B‘I3aHHSI.
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PO3ALJ III. JOI'OBIPHE TA ITPUMYCOBE CIIMCAHHA KOIITIB / BAHKIBCBbKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOI'OBIPHE CIIMCAHHSA KOWITIB/BAHKIBCBbKUX METAUJIIB 13 PAXYHKIB
KJ/IIEHTA HA KOPUCTb BAHKY

1.1.1. ®akToM YyKJIaAeHHS BIIMOBIIHOTO JOrOBOPY Ha yMOBaxX Bu3HaueHuX [IpaBuimamm, Hajgami
Jorosip/[loroBopu mociyr, KilieHT miaTBepKye, 10 HUM YIIOBHOBAKEHO Ta OE3BIAKINYHO JOPYUEHO
banky 371iiCHIOBAaTH JOTOBIpHE CIIMCAHHS TPOLIOBUX KOIITIB/OaHKIBCBKUX METAIIIB 3 Oy/Ib-SKUX pPaXyHKiB
Kiienra, y T.4. 3 PaxynkiB Kiienta (ITotounnx/Bxnagaux), mo BiagKpuTi Ta/ab0o OyayTh BIIKPUTI HUM Y
banky, iHIIUX paxyHKiB, 0 BiAKpUTI Ta/abo OyayTh Bigkputi KimieHTOM B iHIINX OaHKIBCHKHX YCTaHOBAX,
PEKBI3HUTH SIKUX 3a3Ha4eHI Ta/abo OyayTh 3a3HaueH1 y J[oroBopax, JOKyMEHTIB Ta/ab0 B OY/Ib-SKHX 1HIIUX
J0TOBOpax, 110 YKJIaaeHi Ta/abo OynyTh ykinaaeHi Mk Kiienrom ta bankom Ta/abo 10roBopax CTOPOHOIO
sakux € KieHt, y cymi, [0 HE TEPEeBUIIYE PO3Mip I'pomioBuX 3000B’s3aHb KiienTta nepen bankom, ski
BUHUKJIHM Ha mifcTasi Tapugis, [Ipasun, JloroBopis Ta/ab0 Oyab-SIKUX IHIIMX JOTOBOPIB, YKIIaJIEHUX Ta/abo
TakKuXx, 1o OyayTh ykianeHi mix Kimienrom ta bankom, Ta/abo qoroBopax, 3a skumu baHk € kpenutopowm,
a Kimient 60p>kHUKOM, a00 SIKi BUHUKIIU 3 1HIIHX IT1/ICTAaB, BABHAYCHUX YHHHUM 3aKOHOaBCTBOM, HaIaJi -
I'poiioBi 3000B’s13aHHS, TEPMIH YU OCTaHHIN JIEHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS SKHX
MIPOCTPOYCHO.
1.1.2. I'pomoBi 3000B’sA3aHHs, a caMme: KoMmicii 3a HajgaHi bankom mociyru, BiamoBinHO 10 JloroBopiB
0aHKIBCBKHX IOCIYT, B T.4. KpeOUTHa 3a00proBaHICTh 3a KPEAUTHHUMHU JOTOBOPAMH, MOXYTh OYyTH
CIUIa4Y€HI 3a paxyHOK KpeIuTy, B MOpPSAKY JOrOBIPHOIO CHHMCAHHS, Ha MIJACTaBl O(OpPMIIEHUX 3a
iHimiaTuBoro banky, MemopianbHuX opjepiB. KimieHT ynmoBHOBaxkye Ta 0e3BiIKIMYHO JTopydae baHKy
iHiIi0OBaTH O(QOPMIICHHS MEMOpIalbHUX OpAEpiB Ui 3MAIMCHEHHS, 3a pPaXyHOK KpEIuTy, IUIaTexXiB
nepeadayeHux UM IyHKTOM [IpaBuir.
1.1.3. Cnucani B MOpsiAKY AOTOBIPHOTO CHHMCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METalu HAmpaBIsSIOTHCS
bankom Ha BuKoHaHHs [ 'pomoBux 30008’ s3anb Kiienta nepen bankom.
1.1.4. ¥V Bumanky, SKIO0 NpU JOTOBIPHOMY CHHCaHHI baHKOM, BajroTa TIpOIIOBUX KOIITIB/OaHKIBCHKI
MeTaJu Ha paxyHKax, 3a3HaueHuXx y 1. 1.1. iporo Po3niny [paBui, € BiIMIHHOIO BiJl BATIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KilieHT ymoBHOBaXxye Ta 6€3BIAKINYHO Jopydyae baHKy criucaty 3 IIUX paxyHKIiB,
IPOIIOBI KOIITH/OaHKIBChKI METaJIM B CyMi, 1110 HE nepeBulye po3mipy I'pomoBux 30608’ s13anb Kiienra
nepes baHKOM Ha JIeHb TaKOro CIMCAHHS, SIKa BU3HAYA€THCS 3 YPaxXyBaHHAM KOMEPLIHHOIO Kypcy/Kpoc-
Kypcy, Akuil baHk BCTaHOBIIIOE CaMOCTIHHO, BUXOJSYM 3 ONepalii, Kl 3A1MCHIOIOTECS B LeH JIeHb Ha
BamorHomy punky Ykpainu (BPY), Ta BUMHUTH yci HEOOXiJHI MPaBOYMHM, HEOOXITHI s MOAAIBIIOL
KyniBii/mpogaxy/konBepranii (oomin) Bamotu Ha BPY 3a BcranoBnenum bankom Kkypcom Ta
HamnpaBjIeHHs TIPOLIOBMX  KOWITIB  OTPUMAaHUX B  KyHIBII/poJaxy/KoHBepTauii  (0OMiHYy)
BatOTH/0aHKIBCbKUX MeTalliB Ha BPY Ha Bukonanus I'pomoBux 30008’ s13anp KiienTta nepen bankowm.
1.1.5. baHk, B OPSIJIKY JOTOBIPHOTO CIIMCAHHs, Ma€ MPABO J101aTKOBO CIMCATH 3 PaxyHKIB, 3a3HAYEHUX Y
. 1.1. mporo Po3ainy IlpaBui, rporoBi KomTH/6aHKIBChKI METaIH B CyMi, HEOOX1THIM JJIsl TOKPUTTS BCI1X
BUTPAT, MOB’S3aHUX 3 KYIIBIEIO/TIPOAaKEM/KOHBEPTaLli€l0 (0OMIHOM) BadrOTH/OAHKIBCBKUX METaliB Ha
BPYVY (cmutara xomiciil Ta 1HIIMX IUIaTeXIB, Mepea0adyeHUX YHMHHUM 3aKOHOJIAaBCTBOM YKpaiHM, yMOBaMH
3nificHenHs TopriB Ha BPY Tta Tapudamu banky).
1.1.6. 3aiiicHeHHSs JOTOBIPHOTO CIIUCAHHS y TOMY YHCII 1HII[IFOBaHHS 0()OpMIIEHHSI MEMOPIaJIbHUX OpPAEPiB
Ta KyMiBJIS/Tpoiax/KoHBepTalis (00MiH) BaItOTH/OaHKIBCHKUX METANiB, 110 NepeadaveHi miero [naBoro
[IpaBui, € npaBoMm, a He 000B’A3Kk0M baHKky.
1.1.7. ®aktom yknaaenHs Jloroopy mnociayr KiieHT migTBepaKye, 10 HHUM 0e€33aCTEpPEeX HO Ta
0€3BIIKIMYHO YIOBHOBa)keHO baHk Ha 371iicHEHHs 3apaxyBaHHS (B3a€MO3aliKy) OyIb-IKUX 3yCTPIUHUX
BuMor banky, siki bank Mmae crtocoBHo Kiienrta, mpoTu Oynb-sKHX 3000B’si3aHb, SIKI HIAJSATAIOTh
BUKOHaHHIO bankom Ha kopucth KiieHrta, BkiIrodarouu 3000B’si3aHHS 3 MOBEpHEHHS baHKOM KOIITIB
Knienry 3 6ynp-saxux PaxynkiB Kiienra.



MpaBuna HagaHHA KOMNEKCHUX 6aHKiBCbKUX nocnyr ¢isnyHum ocobam y AT “KPE[JOBAHK”
IHWi ymosu

1.2. JOI'OBIPHE CIIMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. HorosipHe cnucanHs bankom komTiB 3 [lorounnx paxynki KitieHTa Ha KOpucThb TpeTix ocid Ta/abo

Ha BracHi paxyHku Kitienra, sixi BinkpuTi B banky um iHmomy 6anky (Perynspai miarexi), 3A1HCHIOETHCS

Ha mijactaBi gitouoi B banky dbopmu posnopspkenHs KiieHTa Ha 311HCHEHHSI JOTOBIPHOTO CITMCAHHS

kowTiB 3 [loTouHOro paxyHky, nepenbaueHoro y 3assi-Zlorosopi ra/a6o Jlorosopi 6ankiBcbkoro Briamy

Ta/abo B EJI (enekTpoHHOMY IOKYMEHT1), 1o niepeaannii Kimienrom no banky 3 Bukopucrtanusm CUCTEMH.

1.2.2. Perynspui miarexi KiieHra BUKOHYIOThCSI BaHKOM BUKJIIOUHO B HAIllOHANBHIN BaJIIOTI YKpaiHU.

1.2.3.bank He BukoHye Perymsapuux rmatexiB KitieHTa, momo mepekasy 3apoOiTHOI IJIaTH, CIUIATH

MOJIATKIB 1300piB (000B’SI3KOBUX IJIATEXKIB) 10 OFOKETIB Ta/ a00 Aep:KaBHUX LUTLOBUX (DOHIIB, Ta OIJIATY

KoMiciitHOT BuHaropoau banky.

1.2.4. bank He Bukonye Perymnspni mnatexi KiienTa y HacTymHUX BUTIAIKAX:

- HEJIOCTAaTHOCTI/BiACyTHOCTI KomTiB Ha IloTounomy paxynky Kiienta nnsi BukoHaHHs PerymspHoro

IUIaTeXy Ta/abo oruIaTé KoMiciiHoi BUHaropoau banky;

-HakJajeHHs apewty Ha Ilorounuit paxyHok KilieHTa umM Ha KOIUTH, 110 3HAaXOJsAThcad Ha [loTouHomy

paxyHky KirieHTa BiIIOBITHO 10 3aKOHOJABCTBA Y KpaiHWU;

- BHUIIQJKax, BCTAHOBJICHMX 3aKOHOJIABCTBOM YKpaiHu B cdepl 3amoliraHHs Ta MPOTHIIl Jeraizamii

(BiAIMHBAHHIO) JTOXO/IB, OJICP)KAHUX 3JIOYMHHUM NUIIXOM, ()IHAHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO

PO3MOBCIOKEHHSI 30p0Oi MacOBOI'O 3HUILIEHHS;

- 3yIIMHEHHS BUIATKOBHX orepaniii mo [lorounomy Paxynky KiienTta BiamoBifHO 10 BAMOT 3aKOHO/IaBCTBA

YkpaiHu.

- B IHIIIUX BHITAJIKAX 3T1THO 3 JIFOYMM 3aKOHOJAABCTBOM Y KpaiHHU.

1.2.5. lns BigmoBw Bia Perynsproro miarexy Kiient nogae 1o banky nucsMoBy 3asBy AOBUIEHOT JopMU

BIJIMTOBIHOTO 3MiCTy Ta/a00 iHIIIIOE BiIMOBY Bix PerynsprHoro miarexy depe3 Cucremy.

1.2.6. Bukonanus bankom Perynspuux nnatexis KiieHTa NpUnuHAETHCS Y BUAAKY:

- 3akpurTA [loTOYHOTO paxyHKy, 3 IKOTO 3AilicHIOBaNKCs PerynspHi miarexi,

- 3a3asgBoro Kiienra;

- npunuHeHHs a1l 3asBu-JloroBopy Tta/abo JloroBopy OaHkiBchbkoro Bxkiany, sikum mnependadeHuit

Perynsapuuii miarix;

- TIOBEPHEHHs IUIaTeXy BiJl OAHKY OTpUMYyBaua, Py 3MiH1 PEKBI3UTIB OTPUMYBaya Ud 3aKPUTTS PaxXyHKY

OTpHUMYyBaua, Bka3zaHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB TOLIO;

- iHIIiTOBaHHS BiIMOBH Bij PerynspHoro miatexy B uepe3 Cucremy.

- IHIIMX BUMAJKax MeperdayeHnX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

1.2.7. Sxmro KitieHTOM 00yMOBJICHO OJTHOYACHE BUKOHAHHS baHKOM JEeKUTbKOX PerynspHHUX TiaTexiB mo

oqHoMy 1 ToMy X IlorouHomy paxynky Kiienra, Taki PerymspHi minaTeki BUKOHYIOTbCS BUXOJSYU 3

YeproBOCT] JaT HaJlaHHA 10 baHKy BiMOBIHUX pO3NOPSAKEHb Ha 3/1MCHEHHS JOTOBIPHOTO CIHCAHHSA

KOIIITiB, TOYMHAIOYM 3 Hai/laBHIIIO! AaTH, NpHu 11boMy baHk BUKOHye PerymspHi marexi LIoOJ0 SKHX

PO3MOPSKEHHST Ha 3MIHCHEHHS JOToBIpHOro crnucaHHsa mnepenane Kimientom y Burnsgi EJl 3

BUKOpucTaHHAM CHcTeMH, JIMIIe Micias BUKOHAaHHS ycix PerymspHux miarexiB odopmieHux 6e3

BUKOpUCTaHHS CUCTEMH.

1.2.8. ¥V pa3si HegocratHOCTI KomTiB Ha [loTOUHOMY paxyHKY /Ul BUKOHaHHs PeryssipHoro miatexy B

MOBHOMY 00csi31 1 omjatu komicii banky 3a 3aificHeHHs maHoi omeparii, baHk He Hece X0OIHOI

BIJIMIOBIJAJILHOCTI 3a MOPYLIEHHS CTPOKIB (TEPMiHIB) CIIMCaHHA CyM TpouioBux komrTiB 3 [loTouHoro

paxyHKy Ha BUKOHaHHS PerynspHOTO miaTexy.

1.2.9. JloroipHe cnucanHs KomTiB 3 Ilorounux paxyHkiB KiieHTa Ha KOpPHCTB TpeTix oci0 Moxe

3MilcHIOBaTHCA (KpIM JTIOTOBIPHOTO CIIMCAHHS MPH BUKOHAHHI PerynspHux ruiaTtexiB) TakoX 1 B 1HIIMX

BUIA/IKaxX, BU3HaUeHUX [IpaBunamu.

1.3. NPUMYCOBE CIIMCAHHS KOLTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3piiicHIOE TIpEMycOBe cnucaHHs KomTiB 3 PaxynkiB KiieHta y Bumagkax, mepemdadeHUX
3aKOHaMHU YKpaiHH, Ta B HOPSAAKY Mepe10aueHoMy YUHHUM 3aKOHOJaBCTBOM.
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PO3ALJ IV. IHIIT YMOBHA

1.1.  OGcnyroyBanHs KiieHTa 3M1HCHIOETHCS 3T1IHO 3 yMOBaMH BianoBigHux JloroBopis, nux [IpaBun
ta Tapudamu banky.

1.2, bank mae mpaBo B Oyap — SKHM 4Yac BHOCHUTH 3MiHM 10 BianosimHoro Jloroopy/Tapudis,
3miHtoroul [Ipasuna/Tapudu, nosigomisitoun mpo e Kiienra odinifHuM omyOaiKyBaHHAM TEKCTY TaKUX
3min/Tapudis (HoBoi pemakiii IIpaBun/TapudiB) na IaTepHer - cropiHmi banky 3a aapecoro:
www.kredobank.com.ua. ta iioro po3milieHHs Ha JOIIIIli OrOJIOIICHb B IPUMIIIEHHI OMepaiiiHOro 3ai1y Mo
oOciyroByBaHHIO (piznuHuX 0ci6 banky He mi3Hime, HiX 3a 2 (ABa) KaJICHAapHI AHI 10 HAOpaHHS YNHHOCTI
[UX 3MiHAMU.

1.3. MowmeHT 31iliCHEHHs OIMyOJIiKyBaHHA Ha [HTEepHET - cropiHili banky abo #oro po3mimieHHS Ha
JONIII OTrOJIONIEHbh B MPHUMILICHHI OMNEpaliifHOro 3amy 1Mo 0o0CHyroByBaHHIO (i3myHHX oci0 baHky
BBAXKA€ThCSI MOMEHTOM o3HaiomiieHHs Kiienta 3 TexctoM Takux 3MmiH/Tapudamu. Kpim Ttoro, bank
3aJIUIIae 3a OO0 MPABO 3aCTOCYBATH iHIII CITOCOOM o3HaoMieHHs KiieHTa 31 3MiHaMU, BHECEHUMU JI0
nux ITpasun/Tapudis.

1.4,  Sxmro iami mookeHHs nux [IpaBwt nmepenbavaroTh BiAMIHHMK Bif HaBexeHoro B [TyHkri 1.2 miei
I'maBu [IpaBun nopsiiok BHECEHHS 3MiH 10 OkpeMux yacTiuH/myHKTiB [IpaBun/Tapudis uu iHmmii mopsaok
Ta/abo crpoku moBigomiieHHs KiieHTa Tpo BHECEHHS TaKMX 3MiH TO Taki 3MIHHM BBaXKalOThCS
MPIOPUTETHUMHU BiTHOCHO OKPEMO OINMCAHUX CUTYalliid Ta 4acTUH/MyHKTIB [IpaBui.

1.5.  KuieHT 3000B’s13y€ThCs pEryisipHO BiJBigyBaTH [HTEpHET - cTOpiHKY baHKy 3a 3a3Ha4€HOI0 B LIUX
IIpaBunax eneKTpOHHOIO aIpecOr0 3 METOI0 03HAHOMIIEHHS 3 HaBeJIEHO TaM iH(OopMalli€to.

1.6. Kuient moromkyetses, mo bank mae mpaBo 6e3 okpemoi 3roau KitieHra, ane 3 HOro HaCTYIHUM
MOB1IOMJICHHSIM, Y OyJIb — SIKUH Yac Ta BUKIIIOYHO Ha BIACHUN PO3CY/] BIICTYIUTH Oy/b — K1 CBOI BUMOTH
3a JloroBopom Ta numu IlpaBunamu Tpetim ocobam abo 3xaiiicant 3aminy CTopoHH Ha OyIb — AKY 1HILY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky Bigcrynutu Oynb — siki cBoi BuUMoru 3a [IpaBunamu
TpeTiM ocobam abo 3xaiiicHioBaTy 3aMiny (KiienTta) Ha iHITY 0c00Yy.

1.8. KiieHT Hajmae CBOIO 3rojay Ha OTpHMaHHS Bij baHky moBimomiieHs iHQOpMaIiitHoro Ta/abo
PEKJIaMHOT0 XapakTepy 3a J0IoMOoror SMS/MeceH 1KepiB/eNeKTPOHHOI MOLITH.

19. Skmo iHme mnpsMO HE TmependadeHo 3aKOHOJABCTBOM YKpaiHHM, TO Bci crmopu Ta/abo
PO301XKHOCTI/BUMOTH/TIpeTeH31i, 1110 BUHUKaIOTh 3 X [IpaBui//loroBopy Ta/abo y 3B’s3Ky 3 HUM, a0 B
3B’SI3Ky 3 HOro ymMOBaMH, y TOMY YHCJIl CTOCOBHO iX BHMKOHAaHH$, MOPYIIEHHs, NPUIMHEHHS Ta/abo
HEIWCHOCTI, MIIATal0Th OCTATOYHOMY BUPIIIEHHIO Y CY/I0BOMY MOPSJIKY BIJMOBIJHO /IO 3aKOHOJIaBCTBA
VYkpaiHu 3a MICLIE3HaXO/KEHHSIM CTPYKTYPHOTO MiJipo3auly baHKy, mpaiiBHUKU sSKOro ykjaanu Jlorosip
Ta B IKOMY BiH BUKOHYETbCH.

1.10. CropoHH 3BITBHSIOTHCS BiJI BiJIOBIIAIBLHOCTI 32 HCBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B‘s13aHb 3a yknajgeHMMu JloroBopamu Ta mumu llpaBunamu, SKIIO 116 HEBUKOHAHHS  CTaloCh
BHACHIIOK J1ii HerepeOopHoi cuiH, siky CTOpOHM HE MOIJIM NEepeq0ayuTH Ta BIIBEPHYTH PO3YMHUMU
nistmu. J{o Takux oOCTaBHH HaJleKaTh: CTUX1HHI JIMXa, BICHKOBI [1ii, CTpaliku, pillIeHHs OpraHiB JepKaBHOT
BJIa/1M Ta ynpaniiHHs, HanionaneHoro banky Ykpainu, a Tako iHII1 0OCTaBHHM, 1110 HE 3aJieXKaTh BiJ] BOJI
CropiH 1 IKMM He MO’KHA 3a00IrTH OyIb-SIKUMH 3ac00aMH.

1.11. CropoHa, 110 MOCUIAETECS Ha OOCTaBUHU HeNepeOOpHOi CuiiM, 3000B‘s3aHa B HAUKOPOTLIUH Y
Takii cuTyauii TepMiH y MUCbMOBIH Gopmi noBigoMuTH iHIIK CTOPOHI MPO HACTAHHS TaKUX OOCTABMH.
[ToBigOMJIEHHSI TIOBMHHO MICTHTH JaHI IPO XapakTep OOCTaBHUH, OLIHKY iX BIUIUBY Ha MOXJIUBICTh
BUKOHaHHSA CTOpOHOIO0 000B'SI3KIB 3a ykiajeHuMu JloroBopamu Ta numu IlpaBuiamu, MOXIUBUI TEpMiH
BUKOHaHHS 000B's3KiB. Skmo CTopoHa HE MOBIAOMUTH a00 HECBOEYACHO MOB1IOMUTSH iHITY CTOPOHY TIPO
Airo HemepeOOpHOi CUIH, TO BOHA 3000B'13aHa BIAMKOAYBaTH iHIIH CTOPOHI MOHECEH] 30UTKH, SIKILO 1€
3aBJaJI0 MaliHOBOI IIIKOJIH.

1.12. Ha yac nii oOcTaBuH HenepeOOpHOI cuiM TepMiH BUKOHaHHS CTOpoHaMH OOOB'SI3KIB MO I[bOMY
JloroBopy BiJIKJIaIa€THCS BIAMOBIIHO HA TEPMIH il IIUX 0OCTaBWH 1 iX HACIIJIKIB.

1.13. Micuem yknaaenas JloroBopy € micue3HaxomkeHHs odicy banky, mo skoro KiieHT monaB
JTOKYMEHTH.
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1.14. TlpaBuna, /loroBopu Ta 3MiHU 0 HUX, @ TAKOXK YCl 1HIIN JOKYMEHTH, 1[0 CTOCYIOThCs JloroBopy,
BUKJIaat0ThCsl CTOpOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponu, muisixoMm mianucanHs JloroBopy, MiATBEPIKYIOTh, o aapecu CTOpiH, BKazaHi B
JloroBopi, € aapecamu GaKTUIHOTO iX MPOKUBAHHS (MiCIIE3HAXOKEHHS).

1.16. [IIpotsrom ctpoky Aii nmpaBoBimHOCHH KitieHT 3000B’sS3ye€ThCsl HagaBaTu baHKy HE Mi3HIIIE, HIXK
yepe3 5 (I1’s1Th) OaHKIBCHKUX JHIB, 3 MOMEHTY OTpPUMaHHS BiAMOBiAHOI BUMOru Bix banky, yci HeoOXinHi
TOKYMEHTH JJ1sl HajlaHHa baHnkoM GaHKIBChKHX TOCyT 3a JloroBopom.

1.17. Kuient 30008’ s3anuil nmoBizomaT baHk mpo BCi 3MiHU JTaHMX, 3a3HA4YE€HUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaX, IO MojAaBaluch A0 baHky y 3B’A3Ky 13 yKJaJeHHAM Ta /ab0 BHUKOHAHHSM yMOB
JloroBopy He mi3HiIe, Hix 3a 5 (TI’9Th) OaHKIBCHKHX JHIB 3 MOMEHTY BUHHUKHCHHSI TAKHX 3MiH.

1.18. Illmaxom mignucanus Joroopy Ta mupuenHands a0 IlpaBun, KiieHT miaTBepmxye, 10
o3HalioMuBcA 3 nuMH [IpaBunamu, yMoBaMH HaJIaHHS TOCIYT, Aitouumu Tapudamu banky.

1.19. YV Bumanky, sSKio TepMid BUkoHaHHs KirieHTOM 3000B’s13aHb nepeaoadeHux B JloroBopi npumagae
Ha BUXIJHUN a00 CBSTKOBUH JI€HB, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPLIMA poOOYMid NeHb, STKUH
CIIJTy€ 32 BUX1THUM a00 CBSITKOBUM JIHEM, 0€3 101aTKOBO1 IIaTH 3a Ii JIHI.

1.20. JloroBip mommproeTbcs Ha KOxHY CTOpOHY, iX IPaBOHACTYIHUKIB/CIIAJKOEMIIIB Ta 0Ci0, SKHM
MepearThes MpaBa Ta 000B’s3KM 3a JloroBopoM, € OOOB’SI3KOBUMH JUIA BCIX IepeideHuX ocid Ta
PETYIIIOETHCS 1 TIIYMAYHThCS BIIMTOBITHO IO 3aKOHOIABCTBA Y KpaiHU.

1.21. [Tin yac HapaxyBaHHA Ta BUIUIATH BiICOTKIB Ha Bxuiagu KiienTa Ta/ab0 3amuniok BjacHUX KOLITIB
Ha Paxynkax Kiienra bank, BUKOHYIOUH (YHKIIIFO TOAATKOBOT'O areHTa, yTPUMYE TMOJaTKH Ta 00 0B’ I3KOBI
IIaTeXki Ta ImepepaxoBye iX 10 OIHKETY B pO3Mipi Ta MOPSAAKY, BU3BHAYCHOMY YHHHHM 3aKOHO/IaBCTBOM
VYkpainu.
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Honatox Nel mo ITPABUJI HAJIAHHA
KOMIUIEKCHUX BAHKIBCBKUX ITOCJIVT
OIBUYHUM OCOBAM ¥V AKIIIOHEPHOMY
TOBAPUCTBI «KPE/IOFAHK»

3ATBEPJI’KEHO

Pimennswm [lpasninna AT «kKPEJJOBAHK»
Ne  Big« » 2020 poky
BBoasaTbcs B 1it0 «_ » 2020 poky

MNOCIBHUK KOPUCTYBAYA CUCTEMHA
(Onnaitn-6ankinry «KPEJIOBAHKY)

Leit [Tocionnk KopucryBaya Cucremu (Hamani — [lociOHHK) € HEBin eMHOIO YacTHHOIO [IpaBmi Ta
BHU3HAUae yMOBU Ta mopsanok peectpauii B Cucremi (OnnaitH-6ankinry «KPEJJOBAHK»), a Takox
¢byHKIioHambHI MOKIMBOCTI CHCTEMU.

1. 3araabHi noJioxkeHHsI
1.1. TepmiHu, 0 BUKOPUCTOBYIOTHCH Y IboMY IloCiOHUKY, BXKUBAIOTHCSl Y TAKHX 3HAYEHHSIX:

ABTopu3auiiini onepanii — onepauii Kopucrysaua, nos’s3ani i3 ABreHtudikaiiero B Cucremi,
3minu [Tapomio 1o Cucremu, BHecenHs KopuctyBadem nanux 10 CUCTEMH TOILIO.

Binep — ropuauuna ocoba abo ¢izmuHa ocoOa-miAnpuemerb, o BuctaBuia KopucryBauy
CucrtemMu paxyHOK 3a TOBapH a0 MOCIYTH, HaJaHi TaKOK IOPUANYHOI0 0C00010 abo (i3nyHOI0 0c000F0
T ATPHEMIIEM.

CepsicHi omepamnii — omepamii B Cucremi, mjo He MOB’si3aHi 13 3MIMCHEHHSM IUIATEXKIB 1
nepeabavatoth orpuManHa KopucryBadem iHpopmariii 3 Cuctemu Ta/abo 3MiHY YMOB 3A1MCHEHHS
dinaHcoBUX omepailiii Ta/abo ymoB oO0cinyroByBanHa bankom Paxynky/PaxynkiB KopucrtyBaua (B Tomy
yuci 3 BukoprcranasiM BIIK). CepBicHuMM onepariisiMu € Takox Oy 1b-5IKi 1HIII onepallii, 0 He HaJIe)KaTh
no dinaHcoBHX omeparliif Ta ABTOpU3aLifHUX OIeparii.

®dinaHcoBi omepanii — onepanii B Cuctemi, 1mo moB’s3aHi abo 3a0e3MeuyroTh 3AiHCHEHHS
iarexy 3 Paxynky/na Paxynok Kopucrysaua (y Tomy uucii 3 BukopuctanusaMm BITK).

Ia6a0H — 11e 30epexeni y Cucremi napameTpu BukoHanHs DiHaHcOBO1 onepaitii / @1HaHCOBUX
oreparii.

VYeci 1H1i Tepminy B [1ociOHUKY BKHMBaIOTHCS B 3HAUEHH1, BU3HaueHoMY B IIpaBunax.

1.2. Bumoru moa0 HaJIe:KHOro aoctymy 10 Cucremu.

1.2.1. bauk rapantye poOoty CuctemMu y pa3i BUKOPHCTAaHHS aKTyalbHHUX BepCiii HACTYIMHHX
opaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. bank rapantye po6oty CucTeMH B HACTYITHHX OIEpallifHIX CUCTEMaXx:

- Android OS Bepcii He Hrkde, HixX 5.0 (Hagar — Android);

- 108 Bepcii He Hmxue, HiX 10.0 (Hagani - i0S);

- Windows Bepcii He Hikue, Hibk Windows 10 (Hazani — Windows).

1.2.3. Jloria Cucremu mosxe Mictutu: BEJIMKI Ta MaltleHbKi JTiTepH JIATHHUIICIO, TUPPH, Ta HE MOXKE
mictutH cnenianbai cumBoid ($ % ~ & Ta inHmi).

MinimanpHa Kinekicts cuMmBoiiB Jloriny Cucremu - 6

1.2.4. Tlapons o Cucremu:
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- moBuHeH ckiaaatuchk 3 BEJIMKWX Ta maneHpkux iiTep JaTHHUIICIO;
- MIOBHHEH MICTUTH Xo4a 0 ofHy apabcbKy mudpy;

- MO’KE€ MICTUTH crierialibHi cuMBOIH (& %$#H@!~"*).

MinimanpHa Kinekicts cumBouiB [apoito 1o Cuctemu - 6

1.2.5. loctyn no Cucremu (peectpariisi, BXiJ, BUXija, BuOip QyHKIIH, 1HIIIFOBAHHS ONEparliii TOIIO)
3IIACHIOETHCS IUIIXOM BuOOpY KoprcTyBauem BiAMOBIAHMX MapaMeTpiB, 10 BiTOOpaXeHi y eIeKTPOHHIN
¢dopmi uepes inTepdeiic Cucremu Ta inTepdeiic BianmosigHoro npuctporo Kiienra (Kopucrysaua), uepes
KU 31icHIOEThCs JocTyn KopuctyBada 1o CucteMu, a TaKOX Bijl BUILy Ta Bepcii onepariiHol cucTemMu,
Ha SIKii TpaIroe BKazanui npuctpiit Kopucrysaya.

1.2.6. Hlnsxom Bukopuctands Cucremu KimieHT miaTBepIKye, 0 BOJIOAIE TOCTaTHIM OOCATOM 3HAHb
Uil KopucTyBaHHsT CHCTEMOI0, TOOTO BMi€ KOPHCTYBATHCS BIAMOBITHUMH Opay3epamu/onepaniiHuMu
cUCTeMaMH, 1110 BKazaHi y 1.m. 1.2.1., 1.2.2. iiporo IlociOnuka Ta mporpamamu (B TOMY YHCIII MOOLTBHUMU
3aCTOCYHKaMH), IO TPAIIOIOTh HA OCHOBI BKA3aHUX OTEPAIIHUX CHCTEM.

1.2.7. bank He Hece BiIMOBIAAIBLHOCTI 3a 3001 Cuctemu Ta/ab0 moMmITKOBI omeparlii KopucrtyBaua y
Cuctewmi, oB’s13aHi i3 HeOCTaTHIM 00caTroM 3HaHb KopuctyBaua abo MOMIIIKaMH MTPUCTPOIO/OnepamiiHol
CUCTEMH/IHIIIUX MPOTPam, 0 BUKOPUCTOBYIOThCS KopucTyBauewm.

1.2.8. Ilin gac ommcy miil, siki HeoOXimHO BumHUTH KopucryBady, B mpoMy [lociOnuky CtopoHU
po3yMitOTh i y iHTepdeiici Cuctemu (MOOUTEHOTO 3aCTOCYHKY CHCTEMH).

1.2.9. lonatkoBi BKa3iBKM 11100 BuKopuctaHHs KopuctyBaueM (QyHKI[IOHATbHUX MOKIMBOCTEH
Cucremu MOXyTh HajaBatucs camoro CHucTteMoro (LIUISIXOM BioOpakeHHs BiAMOBIAHOI iH(opMaIii Ha
eKpaHi koMl t1oTepa/MoO1IBbHOTO TPUCTPOIO/TIOPTaTUBHOTO TiprucTporo Kopucrysaya.

2. ®yHkuioHaabHi MoxkInBoCcTi CucTeMu:

2.1. Tlepernmsag mepeniky Ta AeTanbHOl iH(OpMAIii MOJ0 MOCITYTH/TIOCTYT, SKa HATA€ThCs/AKI
HanaThes Kiienty.

2.2. IninitoBaHHs 0€3rOTIBKOBUX IUIATEXIB (IIepeKa3iB KOIITIB):

- Mix BracHuMu Paxynkamu KopucrtyBava (B Tomy uncii 3 Bukopuctanisam BIIK);

- Ha PaxyHku y mexax banky;

- 3apekBi3utamu PaxyHKy;

- 3apeksizutamu BIIK inmoro 6aHkys;

- nonoBHeHHs PaxyHky 3 BukopucranHsaMm BIIK inmoro 0anky;

- 3a nonomoroto BIIK Oyab-sixoro 6anky 3a peksizutamu BIIK Oynp-sikoro 6aHkys;

- 1HIIl BUJHU Ta CIIOCOOM TepeKa3y KOIITIB.

2.3. BuOip / BinkpuTTs / IpostoHTallis / 3akpuTTs Briaais (1eno3uTiB).

2.4. KepyBanHs nociyrami, ski HajaoTbes Kiienty bankowm:

- 3MiHa HaliMeHyBaHHs JJIS TOCIIYTH, 3a SKUM Mocyra BifoopaxaeTses B Cucremi(;

- 3MiHa jiMiTiB 3a BIIK;

- akTuBais/6moxkyBaHHs/po36sokyBanHs BIIK;

- 3mina [1IH-kony 3a BIIK;

- kepyBanHs CMC-iHpopMyBaHHSM;

- aKTHBaIlis/AeakTHBAIlis YHKIIIT MPOTOBKEHHS CTPOKY OAHKIBCHKOTO BKJIAY (JCTIO3UTY).

2.5. Tlepermsz icropii BukoHaHWX B CHCTEMI OTIeparliii:

- (DiHAHCOBHX;

- CepBicHUX;

- ABTOpH3alliiHUX.
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2.6. ®opmyBaHHS €IEKTPOHHUX BUIHMCOK/IOBIIOK 32 OKPEMHMH MOCITyraMu baHKy 3 MOXIIMBICTIO iX
BijIpaBiicHHs1 Ha BKkazaHuii KopucryBauem e-mail.

2.7. Omeparii 3 mabi0HaMu Omepalliii: CTBOPEHHS / pelaryBaHHs / BUKOHAHHS.

2.8. 3wmina / BigHOBIeHHs [laponro no Cucremu.

2.9. Kepysanns npodinem Kopucrysaua (nepconanpsuumu ganumu Kopucrysaua).

2.10.Otpumanns iHpopmarii Big banky: meperisa koHTakTHOI iHGopMalii banky, meperisag KypciB
BaJIIOT, pO3TaIllyBaHHS BiJ/IJIeHh baHKy, 0aHKOMATIB, TEpPMiHAIIB CaMOOOCIYyTOBYBaHHS 3 BUKOPUCTAHHSM
CEPBICIB reoJIoKarlii.

2.11.006MiH MoBiIOMJICHHSMHU 3 BaHKOM: CTBOpEHHS, BiIIIPaBIEHHS, TIEPETIISA, OTPUMAHHS.

3. HouaTtok podoru B Cucremi
3.1. Peecrpanis B Cucremi.
3.1.1. Peectpauis Kmienta (ssx KopucryBaua) B Cucremi 3aiiicHioerbest Ha Caiiti banky, nuisaxom
nepexoay Ha web-CTOpiHKY, 110 po3MilieHa 3a nocuianusaM: https://online.kredobank.com.ua a6o micis

3aBaHTAXEHHS Ta 1HCTANALII MOOLIBLHOTO 3acTocyHKY CrcteMu Ha MOOUIBHUN TPUCTPiH / TOPTATUBHUIMA
npuctpiii Kimienra.

3.1.2. Peectpamis B Cucremi 3milicHioeThess Kiientom (B sikocti KopmcryBawa) camocTiHO, JUIS
3nificHenHs1 KitieHTOB1 HE0OXiTHO JOTPUMYBATUCh BKa3iBOK Cuctemu Ta BUMOT 116010 [lociOHuKa.

3.1.3. HeoOxigaumu ymoBamu s Peectpartii B CucteMi € HasiBHICTb:

- Bigkpuroro y banky Paxynky Kiienra,

- aKkTyaJbHOro HoMepy MoOinbHOrO Tenedony (PinancoBoro Homepy Tenedony) Kiienra;

- aKTyaJibHi mepcoHanbH1 AaHi Kiienra.

3.1.4. Buxonatu Peectparito B sikocti KopucryBaua KiienT moxe abo 3a momomororo web-Bepceii
Cuctemu, abo 3a 10IIOMOTOI0 paHillle BCTAHOBICHOTO Ha MoOUIbHUIN MPUCTPIl / MOPTaTUBHUNA MPHUCTPIi
MOO1IEHOTO 3acTocyHKY Cucremu (10S abo Android), - nuisixom BUOOpPY BiAMOBIHOT onii «Peectparis»
Ha ctopiHmi Bxoxy Ao Cucremu. Peectparis 3a momomororo web-epcii CucteMu Hagae JOCTYI JI0
Cucremu uepe3 MOOLIbHUIM 3acTOCYHOK CHCTEMU.

3.1.5. Ins 3pilicaenHs Peectpartii HeoOXiaHO:

- BBecTu HoMep Aitouoi BIIK abo Paxynky;

- BBecTH akTyanbHui DiHaHCOBUI HOMep TenedoHy, sIKUM 3apeecTpoBaHuil bankom (y BHUIaAKy
BIJICYTHOCT1 3apeecTpoBaHoro y banky ®dinancoBoro Homepy Tenedony/Brparu dinaHCOBOro HOMeEpy
tenedony, ;g Peectpauii y Cucremi KiieHTy HeoOXiTHO 3apeecTpyBaTH/aKTyani3yBatu B banky Takuit
dina"coBuil HOMep TenedoHy).

3.1.6. Ilicns  Bepudikarmii Kiienra, Cucrema 3ampononye KirieHTOBI CcaMOCTIHHO BCTaHOBUTH
yHikanbaui Jlorin Cucremu Ta Ilapons mo Cucremu, 3a JOMOMOTOIO SKMX B moganbmiomy KiieHT
(KopuctyBau) 6yne inentudikoBanuii B Cucremi.

3.1.7. Sxmo Bcranosnenuit Kopucrysauem Jlorin Cucremu He € yHikanbHUM, CHcTeMa 3allpONOHYe
HOro 3MIHUTH.

3.1.8. Bcranosnenuit KopucryBauem [laponb He nepeBips€eThCs Ha YHIKaIbHICTb.

3.1.9. Ilicns toro, sik Kiient BcraHoBUTH nepcoHanbHi Jlorin Cucremu ta Ilapons 1o Cucremu, ski
BI/IMOB1/1at0Th BUMOTaM 116010 [TociOnnka bank Hainuie Ha Binomuii banky ®iHancoBuit HoMep TenedoHy
KnienTa apropuzamniitne SMS 3 OTP kogom. [l 3aBepiiennst Peectpaii B Cucremi KitieHToB1 HE00X1/1HO
BBectu orpumanuii OTP kox y BignmoBigHoMy moisi y web-Bepcii CucteMu/MoOIIbHOMY 3aCTOCYHKY
Cucremu.
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3.1.10.  Ilicns mepeBipkM KOPEKTHOCTI BBEACHUX daHWX, Peectpamiss B CucTeMi BBaKa€ThCA
3aBepueHoto 1 Kimient HabyBae cratycy KopucryBaua Cucremu.

3.1.11.  Sxmo Kumient 3apeectpyBaBcs B Cuctemi, To moBTopHa Peecrpanis B Cucremi Takoro
KitienTa crae HeTOCTYITHOTO.

3.2. Bxin B Cucremy

3.2.1. lna Bxony B Cucremy KopucryBauy HeoOXimHO BBecTH cTBOpeHi HuUM Jlorin Cucremu Ta
IMapons g0 CucreMu y BIAMOBIAHI MO Ha web-cTOpiHIi, IO pO3MilleHa 3a IMOCHJIAHHSIM:
https://online.kredobank.com.ua a6o y Mmo6insHOMYy 3acTocyHKy CHcremu. SIKIIO BBEIEHO IMPaBUIIbHI

aBTeHTU(iKauiiH1 nani, KopucrtyBau ysiiine B Cucremy i #oro mepeHanpaBUTh Ha TOJIOBHY CTOPIHKY
Cuctemu 3 epenikoM MOCIHYyT, sKi HagatoThest KopuctyBauy bankom.

3.2.2. YV Bunmaaky HeycmimHoi cipodu Bxony no Cucremu, KopucryBay 3anumiaeTscsi Ha CTOPIHII
Bx0y 10 CHCTEMH 3 MOXIJIMBICTIO BUKOHAHHS TMOBTOPHUX cripoO Bxony no Cucremu. Y BHNAAKY, SKIIO
KopucrtyBauem Oynu HexopekTHO BBeneHi Jlorin Cucremu Ta/um Ilapons no Cucremu KopuctyBauy
BiJI0OpaXkaeThCsl MOMUIIKA aBTOpU3AIli]l Ta monepe/pkeHHs: «J{ins Bxoay no InTepHeT-0aHKIHTY JOCTYIHI
e 2 crpoOu. [Ipu HeycninHOMY BUKOPUCTaHHI JaHUX CIpoOd 3 MeToro Oe3neku Barn o6mikoBuil 3amuc
Oyze 3abmokoBaHo Ha nepion 10 xB.»

3.2.3. Y Bunaznky, skmo Kopucrysadem Oyino Tpu pasu HenmpaBmibHO BBeneHo [Tapons no Cucremu,
o0ikoBui 3amuc OoKyeThest Ha 10XB., micis 3akiHueHHs skuX KopucTyBau MoOke 3HOBY BHKOHYBATH
cpobu Bxony mo Cucremu. YHpomoBk BKa3aHOTO CTPOKY OJIOKYBaHHS NP KOXHIiK cripobi Bxoxy 1o
Cuctemu KopuctyBauy BinoOpaxkaerbes komenrtap: «Hesipawuii Jlorin a6o [Tapoisy.

3.3. Binnosjenns / 3mina IlapoJiio

3.3.1. Sxmo KopucryBau He Moke mpuragatu Ilapons no Cucremu, TO Ajs MOro BiJHOBIICHHS
HEOOX1THO CKOPUCTATHUCh OMIli€r0 «BiIHOBUTH Naposiby» Ha cTOpiHI BXoay 10 CUcTeMH.

3.3.2. J1s B1THOBIIEHHS TAPOJII0, HEOOX1HO BBECTH:

- Jlorin Cuctemu (sIKIIO BiH He OYB BBEJCHUH Ha MOMEPEIHHOMY KPOIIi);

- ®dinancosuii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. Y Bunazky BBeeHHs HenpaBWibHUX MaHuX (1. 3.3.2. nporo [locioHuka), Cucrema BijoOpa3uTh
BIMOBIAHE TOBIIOMIICHHS.

3.3.4. Y Bunanky BBeJCHHS NpaBWIbHUX AaHuX (1. 3.3.2. uporo [lociOHMKA), TO HACTYITHUM KPOKOM
Cuctema 3ampononye KopucTyBaueBi BHKOHAaTH HAcTymHi Aii (BiZOOpa3uTh BIAMOBIAHI MOJSA Ta
iHpopMallio):

- «BBeniTh HOBUI TAPOIIBY;

- «[ToBTOpITH HOBUI TAPOIIBY;

- «Kon miarBepmxenus» (OTP).

3.3.5. Mosigomnenns 3 OTP kogom matume HactymHmid (opmar: «Koj BiAHOBICHHS MapOIIO JUIS
onnaitH-Oankinry XXXX. [lificauii 1o xx:xx». [licns BBeeHHS AJaHUX Ta iX yCHilIHOI nepeBipku, [Taponsb
no Cucremu Oyne BctaHoBlieHO Ta KopuctyBau oTpuMae nosiomiieHHs «Onepallis BAKOHaHa YCIIIIIHO!».

3.3.6. Y Bumaaky, SKIIO BBEACHUN HOBUN Mapojb Ta MOBTOPHO BBEJICHHM HOBHH Maposib He
cniBnagaTuMyTb, Cuctema BiOOpa3WTh BIANOBIJHE IOBIAOMIEHHS 1 UYEKaTUME KOPEKTHOTO BBOIY
NapoJIto, He JJO3BOJISIIOUN MEPEHTH Ha HACTYITHUN KPOK.

3.3.7. 3mina [Tapomro nocrymaa Ha cropinti «I[Ipodine». s 3miau [apomto mo Cucremu He0OXiTHO
oOpatu oo «3MIHUTH IapoJib» Ta JOTPUMYBATUCh IHCTPYKIii CucteMu. [1icis ycninHoro 3aBepIieHHs
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oneparii Cucrema BimoOpa3uts KopucTtyBauesi BianmoBigHe nmoBigomiieHHs. 3miHa [lapomto mo Cucremu
He nependayae BBeaenns OTP koxy.
4. Crpykrypa Tta ¢pynkuii Cucremn

4.1. TonoBHa cropinka CucremMu

4.1.1. Cropinka, Ha siky KopuctyBau norparmisie micis ycnimuoro Bxoay no Cucremu ckiaiaerbes 3
4-X OCHOBHHMX (YHKIIIOHAJILHUX OJIOKIB IOCHYT, SKI HaJarOThcs BaHKOM, B SKHUX BigOOpakaroThCA
BIJIMOB1/IHI MMOCYTH, sIKI HaaThcsl bankom KopuctyBauy. Takumu 61okamu €:

- Kaptku (BIIK);

- Paxynku (moTouHi);

- Henosutu (baHKIBCHKI BKIIAIH);

- Kpenutu.

4.1.2. Slxmo B KopucTtyBau He KOPHCTYETHCS MEBHUM BHJIOM IMOCTy baHKy, TO BiAMOBigHMI OJIOK
roioBHOI cTopiHky CHCcTeMH HE MICTUTHUME KOHOI iH(popMarlii.

4.1.3. Kpim GiokiB, Bkazanux y 1. 4.1.1. nuporo ITocionuka web-epcist CuCTEeMHU TaKOK MiCTHTb:

- yropi — iHpopMaIliiiny naHesb Mpo CTaH BIACHUX KOUITIB / HAKOMUYEHb / 3000B’ I13aHb;

- 311iBa — OOKOBE MEHIO.

4.1.4. YV mMoOuibHOMY 3acTocyHKy Cucremu yropi rojioBHoi cropiHku CucTeMH BioOpa’karoThCs
crBoperi KopucryBauem IllaGmonn. Buuzy, mig ¢yHKmioHaJTbHUM OJIOKOM OaHKIBCBKHX TIOCIHYT,
po3miniene mento. [1{06 nepelitu B mpodine KopuctyBaya mpoBecTr 1o ceHCOpHOMY ekpaHy MoOiTbHOTO
INPUCTPOIO / MOpTaTUBHOrO NpucTporo KopucryBaua Bijm JiBOro Kparw €KpaHy BIpaBO (SKIIO iHIII
HACTPOKHI NEepexoAy HE BHUIUIMBAIOTH 3 XapaKTEPUCTUK BiIMOBiIHOrO MOOIIBHOTO MTPUCTPOIO /
MOPTATUBHOTO MPUCTPOIO). Y HUKHIA YaCTHHI TOJIOBHOI CTOpiHKK CHCTEMH PO3MILICHO MIKTOTpamy &
HATHCKAHHS Ha SKUH BIAKPUBAE JTOCTYII A0 AOAATKOBOrO (DyHKIIOHAIY.

4.2. BIIK

4.2.1. Y onomi «Kaptkm» BimoOpaxaroThcsi Bci miroui BITK Kopucrysawga. Jlns koxknoi BITK
Kopucrysaua Bino6paxatorbes ocHoBHI napamerpu bIIK. Hatuckanns (HaBeaeHHS Kypcopy Ta MOABIHHUIMA
KJIIK / HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BiAMOBiAHUHN psnok 3 mikTorpamoro BIIK mo3Bonuth
KopucrtyBauy mnepeiiTh Ha cTOpiHKy BigoOpaxenHs netanel BIIK. OOpaBmu onumiro «KepyBaHHS
KapTKo» B Web-Bepcii Cucremu abo MPOBIBIIM IO CEHCOPHOMY €KpaHy MOOITBHOrO MPHCTPOO /
nopTaTuBHOro npuctporo KopucryBaya Bif JiBOro Kpar €KpaHy BIPaBO (SIKIIO 1HINI HaJalITyBaHHS
Mepexoly HE BHUIUIMBAIOTH 3 XapaKTEPUCTUK BIAMOBIAHOTO MOOIIBHOTO MPHUCTPOIO / MOPTATUBHOTO
npuctporo) KopucrtyBau norpanute Ha HacTynHy cTopiHKy aeraineil BIIK.

4.2.2. Ha uux cropinkax Cuctemu (1. 4.2.1. [loci6nuka) mis KopuctyBaua gocTymHi aii:

- [Tepernsn neraneu BIIK;

- Pyx komrris no BIIK;

- 3mina Ha3eu BIIK;

- ®opmysanHs Bunucku 1o bIIK;

- ®opmyBanHa minaTikHUX pekBi3uTiB BIIK 3 moxnuBicTio X 30epertu abo mepeciaTu Taki

PEKBI3UTH;

- AxTtuBaris / TuM4yacoBe 0s10KyBaHHS / po36snokyBanHs BIIK;

- 3Mmina m1o6oBux JiMiTiB o BIIK;

- Otpumanns HoBoro ITIH-kony ms BIIK

4.2.3. AxruBanis BIIK mocrymra Tineku s HoBux BITK, ski mie He Oy akTHBOBAaHI 1 MIOJ0 SKHX
Cuctema BigoOpaxae cratyc: «[loTpedye akTuBarii .
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4.2.4. TumuacoBe OsiokyBaHHs / po3onokyBanHs bBIIK no3Bonsie KopucrtyBaueBi camocCTiitHO
TUM4YacoBO O0KyBaTH / po36iokoByBaT BIIK HeoOMexeHy KiIbKICTh pas.

4.2.5. 3mina go6oBux mimitiB 1o BIIK 1go3Bojise caMOCTIiHO 3MIHIOBATH BCTAHOBJICHI 3a
3aMOBYYBaHHSIM BaHKOM 3HaYeHHS TAKUX JIIMITIB.

4.2.6. Orpumanns HoBoro [IIH-komy mns BIIK mnepenbadae HancwiaHHS Ha BU3HAYCHUHN
KopucryBauem (Kiienrom) B banky ®inancoBuii Homep Tenedony SMS nosimomierns 3 HoBum ITIH-
konoMm g BITK.

4.2.7. ii momo BIIK B Cucremi nependadaroTh iX 000B’SI3KOBE IMiATBEPKEHHS, IIUIIXOM BBEICHHS
KopucryBadewm y BiamoBiani nmojs Ha ctopinii Cuctemu HagiciaaHoro Cucremoro OTP kony.

4.3. PaxyHku

4.3.1. Y 6noui «Paxynkuy» BigoOpaxaroTthcs Bei aitoui Paxynku Kiienra (Kopucrysaua). J1ist KoxHOTO
PaxyHky BimoOpaskaloThCst 1oro OcCHOBHI mapameTpu. HatuckanHs (HaBeA€HHS Kypcopy Ta IMOABIMHUH KITIK
/ HATHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIANMOBITHUI psAOK 3 0oO0paHuM PaxyHKOM J03BOJUTH
KopuctyBauy nepelT Ha CTOpiHKY BinoOpakeHHs aeranedl Paxynky. OOpasmm omnuito «KepyBaHHS
paxyHkom» B web-Bepcii Cuctemu abo MPOBIBIIM MO CEHCOPHOMY eKpaHy MoOiapHOro mpuctporw /
opTaTUBHOro npuctporo KopucryBaya Bif JIBOrO Kpar €KpaHy BIPaBO (SIKIIO 1HINI HaJalITyBaHHS
Mepexoly HEe BUIUIMBAIOTh 3 XaPaKTEPHCTUK BiAMOBIMHOTO MOOITBHOTO MPHUCTPOIO / TOPTATHUBHOTO
npuctporo) KopucTyBad morpanuths Ha HACTYIHY CTOPIHKY JeTaneii PaxyHky.

4.3.2. Ha nux cropiakax Cucremu (1. 4.3.1. [TociObnuka) ais KopucryBawa qoctymHi ii:

- [lepernan neranen PaxyHky;

- [lepermnsn pyxy komriB o PaxyHky;

- 3MiHa cTaHAApTHOI Ha3BU PaxyHKYy;

- ®opMyBaHHs BUIIUCKH 110 PaxyHKYy;

- VYnpasiiaag SMS iHpopMyBaHHAM 111010 onepariii 3a PaxyHkom.

4.3.3. Jlo kepyBaHHs PaXyHKOM HaJIe)KUTh MOXKJIMBICTh MiJKIIOYCHHS \ BIIKIIOUYEHHS TOoCIyrn SMS
1H(OpMyBaHHS.

4.3.4. Tigkmodenns \ BiakmodeHHs nmociayrd SMS indopmyBanus B Cucremi nepeabadaroTh ix
000B’sI3K0BE MIATBEPKEHHSI, IUIIXOM BBe/leHHs1 KopucTyBaueM y BiANOBIAHI M0Js Ha cTopiHui CucremMu
Hagicnanoro Cuctemoro OTP koxy.

4.4. Jleno3utu

4.4.1. 'V 6noui «/leno3utn» BinodbpaxaroThes Bei Aitoui Bximagu KopucryBaua. s koxxHoro Briagy
B1100paKalOThCsl MOTO OCHOBHI mapamerpu. Haruckanus (HaBeJEHHs Kypcopy Ta TMOJABIMHHM KK /
HATUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAMOBIIHUN PSAIOK 3 00paHuM BkiagoM 103BONUTH MEpelTH Ha
nepIuii eKpad BigoOpaxkeHHs aetanerd Bxinagy. O6pasmm omiiro «KepyBatu nemo3utom» B web-Bepcii
Cucremu abo MPOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaua Big miBOTO Kparo eKpaHy BIpaBO (SKIIO iHII HaJalITyBaHHS MEPEX0]y HE BHUILTUBAIOTH 3
XapaKTepUCTHK BIAMNOBIAHOTO MOOITFHOTO MpUCTpor0 / mopTatuBHOro mnpuctpor)  KopucryBau
MOTPANUTh Ha HACTYITHY CTOPIHKY AeTaneil Bkiany.

4.4.2. Ha nux cropinkax (1. 4.4.1. ITocidnuka) ans KopucryBaua noctymHi:

- [Mepernsan neraneii nenosuty (Briany);

- [lepermnsin pyxy komriB no BkiiagHoMy paxyHKy;

- 3MmiHa cTaHAApTHOI Ha3BU Aeno3uty (Bxuany);

- @opMyBaHHsI BUIIMCKH 110 BKIagHOMY paxyHKY;
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- dopMyBaHHs TUIATDKHUX PEKBI3WUTIB BKIIagHOTO paxyHKY 3 MOXIJIMBICTIO iX 30epertd abo
NepeciiaTi TaKi PeKBi3UTH;

- BinMinuTtu / BcTaHoBUTH mpoioHraiito (Bkiany) (sxmio 1e nepenbadeHo ymoBamu J[oroBopy

0aHKIBCHKOI'O BKJIANY);

- Bukonatu moctpokoBe posipBaHHs jaeno3uty (Bxiamy) (skmio me mnepeadadeHo yMOBaMH

JloroBopy 0aHKiBCHKOTO BKJIAy)

- BiakputTs HOBOTO eno3uTy (po3mimieHHs Bkiany).

4.4.3. CucrteMa HaJla€ MOKJIMBICTh AMCTaHIIIHOTO po3minieHHs B banky nenosutiB (Bkiaais).

4.4.4. Tlinibpatu IOCTYIHI UIs OH-TalH po3MimeHHs aermo3ut (Bkiaaan) MoXKHA i 9ac BiAKPUTTS
HOBoOrO jeno3uty (Bkiany).

4.4.5. Jlnsa posmimenns aeno3uty (Briany) KopucryBauy HeoOXigHO oOpatu omiito «Bigkputu» B
ool «Jlemo3utu» ab0 HaTUCHYTH (HAa CEHCOPHOMY €KpaHi) MIKTOrpaMmy « B MOOUIBHOMY 3aCTOCYHKY
Cucremu Ta obparu omiito «Binkputu nemno3ut», micis yoro KopucryBau Oyne mepeHampaBieHUN Ha
cropinky Cucremu o0 mindopy aenosuty (Bxiamy), Ha skiii OyayTh BCTAHOBJICHI BiAMOBIIHI YMOBH
neno3uty (Bxkmamy). Ha miif >ke cTopiHii Oyae IOCTymHa OILis PO3MIMICHHS BIANOBITHOTO JETO3UTY
(Bknany). IMomampun nii s po3mimenHs aeno3uty (Bkmamy) KopucryBady HEoOXimHO 3IifiCHUTH
BIMOBIAHO 10 BKa3iBOK CucreMu.

4.4.6. Po3mimeHHs HoBoro aeno3uty (Bkiany) nependoayae HaCTyIIHE:

- BubGip nenosury (KopucryBau oTpuMye MOXIIMBICTH 0OpaTH 3amporioHOBaHWi baHkoM BapiaHT
yMmoB zaeno3uty (Bkiany) abo migibpatu caMmoCTiiiHO, BCTAHOBUBIIHY 0a)kaH1 YMOBH PO3MIIIEHHS ICTIO3UTY
(Bkiamy) Taki sIK: BalioTa, Cyma, CTPOK, MEPIOJMYHICTh BHUIUIATH BiJCOTKIB, MOXKJIHMBICTH MOMOBHEHHS
neno3uty (Bkiamy), mposioHraiiii, J0CTPOKOBOTO PO3ipBaHHs, YaCTKOBOTO 3HATTA Aeno3uty (Briany));

- MoxnuBicTh 03HaioMIIeHHs 13 TpoekToM JloroBopy 0aHKIBCHKOTO BKJIaAy (y €IeKTpOHHIN Gopmi)
Ta IHIIMMH YMOBaMU po3MitieHHs: Bkiany, BinnosiaHo 10 oopanux KopucryBauem ymoB.

- Bubip PaxyHky, 3 sKOro OyayTh CHCaHi KOIITH ISl pO3MIllIeHHS nerno3uty (Biany);

- IligTBepmxeHHs o3HailomsieHHs 3 JIOBIIKOIO ITPO CUCTEMY rapaHTyBaHHs BKJIaAIB (i3UYHUX OCIO;

- IlintBepmxenns 3rogu KopuctyBaua Ha BigkpuTTs neno3uty (Bknaay) ta yxiaganHs Jlorosopy
0aHKIBCHKOT'O BKJIQy IUIAXOM HaknageHHs Ha Horo [Ipocroro EIT KiienTa,

4.47. Tlicns BukoHaHHs 1UX KpokiB (m. 4.4.6. IlociOHuka), 3asBKa Ha BIAKPUTTS JCTO3UTY
(po3minienHs Bknaay Ta BinkpuTTs BkiagHoro paxyHky) Oyzae HamnpaBieHa B 6aHK Ha BUKoHaHHS. [licms
BUKOHaHHsI baHkoM 3asBku Bigkputwii aeno3ut (Bkianm) 3’sButhes B Ononi «Jlemo3utu» Ha ["omoBHIM
cropinii Cucremu. Takox KopucryBauy Oyne HampaBieHHH (€JE€KTPOHHOIO MOIITOK a00 IIISAXOM
3aBaHTaxeHHs1 13 Cucremu) mpumipHuk JloroBopy OaHKIBCHKOTO BKJIAAy (B €IEKTPOHHINA Qopmi) 3
HaknaneHnM bankowm EIT.

4.4.8. Cuctema J103BOJISIE 3TIMCHIOBATH MPOJIOBXKEHHS CTPOKY Jii JloroBopy OaHKIBCHKOTO BKJIAAY (3a
nornomororo ¢yHkiii «IIpononraitis» Ha BIAMOBIAHIN CTOPIHII OJI0KY «Jlemo3uTn»), a TaKokK JOCTPOKOBE
posipBanHs JloroBopy OaHKIBCBKOTO BKJaay (3a pgomomororo ¢yHkuii «JlocTpokoBe po3ipBaHHs
JIOTOBOPY» Ha BIATOBIAHINA CTOPIHLI OJ0KY «/leno3utny), AKio BiANOBIIHI Jii TOMYCKaIOTbCS YMOBaMH
JloroBopy 6aHKIBCHKOTO BKIIATYy.

4.4.9. Slkmo JloroBip OaHKIBCBKOTO BKJIaay mependadae MOXIHMBICTH mpoJoHramii, To Cucrema
JT03BOJIUTH BCTAHOBUTH 200 BiJHOBUTH IPOJIOHTAIlII0, BUKOHAHHS TAKOI Jii mependavae miaTBepKeHHS
OTP komom.

4.4.10.  Sxmo JloroBip OaHKIBCEKOTO BKIJIATY Iependavae JOCTPOKOBE po3ipBanHs, To KopucryBau
3MO’K€ TIOJIaTH 3asBKY Ha JOCTPOKOBE po3ipBaHHS J[0roBopy 0aHKIBCHKOTO BKJIATY, sIKa Oy/e BUKOHAHA
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BIIMOBITHO 10 YMOB JloroBopy GaHKiBChKOTO BKJIany. BukoHaHHS Takoi aii mepeadadae miarBepKeHHs
OTP xomom.

4.5. Kpeantn

4.5.1. Y 6noni «Kpeautu» BimoOpakaroThes Bei Aitodi kpenutu KopucryBaya. J[J1s KOKHOTO KpEeauTy
B1I0OpaKalOThCS HOTO OCHOBHI mapamerpu. HaruckanHs (HaBeIeHHsS Kypcopy Ta TMOJBIMHHN KK /
HATUCKaHHS HA CEHCOPHOMY €KpaHi) Ha BiJMOBIAHUMA PAIOK 3 00paHUM KPEIUTOM JT03BOJIUTH MEPEUTH Ha
MIePIINI eKpaH BimoOpaxeHHs netaneit kpeauty. OOpasmm ommito «KepyBatu kpeautom» B web-Bepcii
Cucremu abo MpOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaua Bij J1iBOTO Kpar €KpaHy BIPaBO (SKIIO IHII HaJalITyBaHHS MEpPEX0ay HE BUIUIMBAIOTH 3
XapaKTePUCTHK BiAMOBIAHOTO MOOUIBHOTO IPUCTPOIO / MOPTATUBHOTO IpUCTpor0) KopucTyBay norpanuth
Ha HACTYIHY CTOPIHKY JIeTaJIel KPEIuTy.

4.5.2. Ha nux cropinkax (1. 4.5.1. [Tocionuka) miis KopucryBada qoctyrHi:

- Ilepernsan neraneit Kpeaury;

- Indopmartis 11010 MIaTEeXKIiB MO KPEIUTY;

- 3MiHa CTaHJIapPTHOI Ha3BU KPEAUTY;

- ®opmyBanHs J{oBigkH (BUMTUCKU) TIO KPEAUTY;

- ®opMmyBaHHS IUIATIKHUAX PEKBI3UTIB PaXyHKy Uil MOTAMIEHHS! KPEIUTY 3 MOXIIUBICTIO iX 30epertu
a0o mepeciaTu Taki peKBi3UTH.

4.6. Ilepeka3 KomTIB

4.6.1. Tlepeka3 komrtiB y Cuctemi MoxkHa 3aiiicHuTu 3 posniny «llepekasmy». Ilepexim Ha po3nain
«ITepekazu» moxnuBuii 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cuctema no3Bosisie KopucryBauy nepeka3yBaTi KOLITH:

- Mix Bnacuumu Paxynkamu KopuctyBaua («Mik BJACHUMM PaxXyHKaMH»);

- Ha Paxynku Tpetix oci6 B mexxax banky («B mexkax banky»);

- 3a pekBizutaMu PaxyHKiB (Ha KOPUCTb KIIIEHTIB 1HIIKUX OaHKIB) («3a peKBi3UTAMM»);

- 3a peksizutramu BIIK inmoro banky («Ha kapty inmoro banky»);

- IniniroBatu nepekas 3 Bukopuctanusm BIIK inmoro bauky («3 kapTn inmoro banky»);

- IniniroBatn nepekas 3 BukopuctanHsaMm BIIK Ha pexBizutu BIIK (B T.4. Mix BIIK kimi€eHTIB iHIINX
0aHKiB) («3 KapTH Ha KAPTKY»).

4.6.3. Jlns 3nilicHeHHs nepekasiB «Mixk BJacHUMHU paxyHkamu» KopuctyBady HE0OXiJHO BUKOHATH
HACTYIIHI Jii:

- 3 mepeniky oopatu PaxyHok/bIIK, 3 sikoro/3a qomoMoroxo sikoi moTpiOHO MepeKka3aTy KOIITH;

- 3 mepeniky oopatu PaxyHok/bIIK, Ha sikuii/Ha peKBI3UTH SIKOT TOTPIOHO MepeKa3aTy KOIITH;

- BBectu cymy nepekasy, sika HOBUHHA OyTH OUTBIIOO 3a HYJb (Y BIAMOBIIHIN BaliOT1);

- Haruchnytu (HaBeneHHS Kypcopy Ta MOJBIMHUN KIIIK / HaTUCKAaHHS HAa CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpooBxXuTHY,

- Ha nacrymniit cropinui Cuctema BigoOpa3uTh J1eTali nepexasy;

- Ilicng HaTuckaHHS (HaBEIEHHS Kypcopy Ta MOJBIMHUI KIIK / HATUCKaHHS Ha CEHCOPHOMY €KpaHi)
Ha nikTorpamy «lIpomoBxutn» nepekas Oyae BUKOHAHO;

- Ha macrynuiit cropinui CucreMun BUKOHAHUU mepeka3 Oyje 3alpOINOHOBAHO MEPETBOPUTH B
[11a00H.

4.6.4. JIna 3aiicHenHs nepekasiB «B mexkax banky» KopuctyBauy He0O0XiTHO BUKOHATH HACTYITHI Jii:

- 3 mepeniky ooparu Paxyrok / BIIK, 3 sikoro motpiOHO mepekasaTu KOIITH,
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- BBectu Paxynok Ha sikuii / BITK Ha pekBi3uTH sIKOT TOTPIOHO MepeKa3aTu KOIITH;

- Brectu cymy mepekasy, sika TOBHHHA OYTH OLTBIIO0 32 HYJIb (Y BiIMOBIAHIN BaIIOTI);

- 3amoBHUTH TOJE «IIPU3HAYCHHS IUIATEXKY», SKE MOBMHHO BIIMOBIZAaTH 3MICTY Omeparii Ta Moxe
MICTHUTH OYKBU KHPWIWI, JaTUHUL, IHU(PH, CUMBOIM. MaKcHMalbHa KUIBKICTh CHMBOJIIB IOJIS
«mpu3HaueHHs Tuiatexy» - 160. 3a 3amMoBUyBaHHS IMOJe «IIPU3HAYCHHS IUIATEXKY» aBTO3AIIOBHEHE 3
MOXJIMBICTIO 3MiHU/onoBHeHHS: «Ilepekas Ha paxyHOK Ne [11by»;

- Hatucuyru «[Ipogosxutu», niaTeepaxyrouu BBeieH1 KopuctyBaueM nasi;

- Ha nactynmaomy expani Cuctema BioOpasuTh AeTalli mepeKasy;

- Omneparmis miareepkyetbes BBeaeHHAM OTP koxy. Y Bumnanky BBeneHHs HenpaBuibHoro OTP xony
KopuctyBauy y Cuctemi BioOpaxaeThCsl BIIMOBIIHA IOMIJIKA Ta Oy/1€ Ha/laHO 1€ JIBi J0JJaTKOBI CIIpoOu
BBeaeHHs OTP koxy;

- ¥ pasi HenpasuibHOTro BBeaeHHS KopuctyBauem OTP xonmy Tpu pas3u mocriib, BAKOHAHHS orneparii
Oy/ie IpUITUHEHO;

- IIpu ycnimnomy 3aBepuieHHi KopucryBauy BijoOpaxaeThesi pe3yabTaT BUKOHAHOT Onepariii;

- YV BuUmajgKky BUHHMKHEHHS MOMUWJIOK y XOJii BUKOHAHHS TEpeBIpoOK ormepaiii, Oyae BigoOpaxxeHO
BIJIMOBIAHY MOMWIKY (HEIOCTaTHBO KOIITIB/ HE 3HAWICHO BIAIPaBHUKA/OTpUMYBaya B T.J1) Ta BiiOyAeTbCs
MOBEPHEHHS Ha CTOPiHKY CHCcTeMH 3 K01 B1I0yBAa€ThCS 1HILIIOBAHHS OMepalii.

4.6.5. lns 3aiiicHenHs nepekasiB «3a pekBizmTamm» KopuctyBauy HEOOXiJHO BUKOHATH HACTYIIHI
ii:

- 3 mepemniky oopatu Paxynok / BIIK, 3 skoro moTpiOHO mepeka3aT KOIITH;

- Bectu Ne Paxynky orpumyBaua B ¢popmari IBAN;

- Brectu I1Ib orpumyBaua, sike KpiM KUPUIUI MOK€ MICTUTH OYKBH JIATHHUIIECIO, U PH, TPOOLT,
nankw, nedic, kpanky. Hazpa orpuMmyBada He MOKe IepeBUILLYBaTH 38 CHMBOJIIB;

- Bectu PH OKIIIT @O (10 cumBomniB) / InenTudikamiiitnuii KoJ OpuAHIHOI 0coOH (8 CHMBOIIB)
OTpHUMYBaua,

- BBectu cymy nepekasy, ska MOBHHHA OyTH OUIBIIONO 3 HYJIb;

- 3anOBHUTH NMPU3HAYEHHS IUIATEXKY, K€ MOBHHHO BIANOBIIATH 3MICTY OIepalii Ta MOKE€ MICTUTHU
OYKBM KUPWIHLI, JaTUHULI, LUGpH, CUMBOIM. MakcuMaiabHa KUIbKICTE cuMmBoiiB: 160. Ilone
aBTO3AIMIOBHEHE 3 MOXKJIMBICTIO 3MiHM/1onoBHEHHS: «llepeka3 Ha paxyHok Ne »;

- Haruchyru «IIpomnoBxuTH», NIATBEPIKYIOUN BBEACHI JaHi;

- Ha nactynnomy ekpani Cucrtema BiioOpa3uTh JieTaji nepexasy;

- Omnepanis miarBepkyeTrbes BBereHHAM OTP koxy. ¥V Bunanky BBenenHs HeBipHOoro OTP komy
KopucryBauy BimoOpakaeTbcs BiAMOBIIHA MTOMUJIKA Ta Oy/1e HaJaHo IIe Bl A0AATKOBI CIIPOOU BBEICHHS
OTP xony. Ilpu HeycmimHOMy BBeneHHI Ha TpeTit crnpo6i OTP kony, BUKOHaHHsS omneparii Oyzae
MPUITMHEHO,

- Ilpu ycnimnomy BBenenHi OTP kony KopucryBauy BitoOpaxkaeTbes pe3yibTaT BUKOHAHOI Orepalii;

- ¥V Bunaznky, sikmo KopucryBauem OyayTh BBelleH1 pekBi3uTH PaxyHKy ofepKyBaua (BJIaCHOIO, IHIIOT
ocobu), BigkpuToro B baHKy, TO Taka omeparis (3a yMOBH KOpPEKTHOCTI BCIX BBEIACHHMX IaHMX) Oyxae
YCIIIIHO BUKOHAaHA, KOMICiifHAa BUHAropo/ia 3a Takuil nepeka3 Oyje BiNOBIIaTH KOMICiiHIA BUHAropoji
3a mepekas «3a peKBi3UTaMuy», a He nepekasy «B mexax banky»,

- ¥V BUMagKy BUHUKHEHHS NMOMUJIOK y XOJ1 BUKOHAHHS IEpEeBIpOK omeparii, Oyae BigoOpaskeHO
BIJIMIOBITHY MMOMMJIKY (HEIOCTaTHHO KOIITIB/ HE 3HAIEHO BiJNPaBHUKA/OTpUMyBaya B T.1) Ta BiAOy1eThCs
MOBEPHEHHS Ha CTOPIHKY CHCTeMH, 3 SKOi BIIOYBA€THCS 1HILIIOBAHHS ONepallii.

4.6.6. Ilicnsa miaTBeppKeHHS nepekasy («Mix BrmacHumu», «B Mexax Banky», «3 pekBizurammy ),
Cucrema Bigo6paxkae KopucryBauy nosizomienHs: «Baia omnepaiiist Ha onpaitoBaHH1», 10 03HAYAE, 1110
omeparlis BianpasieHa B bank Ha BukoHaHHs. KopucryBau moxke mobGauutu craTyc omeparli B icTopii
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omepamii po3ainy «Moi omepamii». Ilepekasu, ycmimHo BukoHaHi bankoMm OyayTe MaTu cTaTyc
«YcnimHoy, BiaxmieHi bankom — craryc «Heycnimuo». Ilepekasu, siki e He BUKoHaHi bankom OynyThb
MaTu ctaryc «Ouikye 00poOKm».

4.6.7. Ins 3niiicuenns nepekasiB «Ha kapty inmoro banky» KopucrtyBady HeoOXilHO BHKOHATH
HACTYIIHI Jii:

- 3 nmepeniky oopatu BIIK, 3 sikoi moTpiOHO mepeka3aT KOIITH;

- Beectu CVV konx o6panoi BIIK;

- Beectu nHomep BIIK orpumysaua (16 mudp);

- BBectu cymy nepekasy, sika MOBUHHA OyTH OUTBIIONO 32 HYJIb,

- Harucnytu «[IpogoBxkuTH», TIATBEPIKYIOYHN BBEACHI JaHi;

- BBectu orpumanuii 6-Tu 3HaUHK KO MiATBepKeHHs. SIkio miarBepkenns 3dsecure o BIIK He
nepenbdayeHo 6ankoM-eMiTeHTOM Takoi BIIK, To BUKOHYeTbCS MiATBEpAKEHHS (BBEICHHS BKa3aHOTO KOTY)
0e3 BIIKpUTTsI OKpeMoi web-CTOpiHKH, SKIIO0 TiependaueHo, TO BIAKPUETHCS OKpeMa wWeb-CTOpiHKa;

- IligTBEepaMTH BBEICHUI KOS,

- Kowmicis 3a 3aificHeHHS Iepekas3y Bi1oOpaxaeTbes mepe OCTAaTOYHUM MiATBEPAKEHHSIM BUKOHAHHS
nepekasy;

- 'V pa3i npaBUILHOTO BBEACHHS BUIIEBKA3aHUX JAHUX Ta JOTPUMAaHHs BCTaHOBIEHUX JiMiTiB o BIIK,
3 SIKO1 3AIMCHIOETHCS MepeKa3 KOIITIB, oreparlis Oy/ie BUKOHAHO B PEXKUMI «OH-TAH.

4.6.8. lns 3aiiicHeHHs mepeka3iB «3 kaptu inmoro Banky» KopucryBauy HEOOXiTHO BHKOHATH
HACTYIHI Jii:

- Bectu Homep BIIK Bignpasuuka (16 mudp);

- BBectu Tepmin nii BIIK BinnpaBuuka B popmari MM/PP; ne MM — aBorudpoBuii HOMep MicsIs,
Bix 1 mo 12; PP — aBi octanni uudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BinnpaBHuKa;

3 nepeniky oOparu BIIK, Ha siky moTpiGHO nepeka3zaTH KOIITH;
Beectu cymy nepekasy, sika MOBUHHA OyTH OUIBIIONO 32 HYJIb;

- Harucnyru «IIponoBxuTH», NIATBEPIKYIOUN BBEACHI JaHi;

- BBectu orpumanuii 6-tv 3HaYHUHN KO MiATBep LKeHHS. ko niarBepkeHHs 3dsecure o BIIK He
nependadeHo 6ankoM-emiTeHToM Takoi BITK, To BUKOHYy€eThCs MiATBEpIKEHHS (BBEICHHS BKa3aHOTO KOJTY)
0€e3 BIAKPUTTS OKPEMOi Web-CTOPIHKH, SKILO epeadadeHo, TO BIAKPUETbCS OKpeMa Web-CTOPIHKa,

- IlinTBepauTH BBEIEHUH KOJI;

- Kowmicis 3a 31iiicHeHHs niepeka3y Bi1oOpakaeTbes Mepes] OCTATOUHUM MiATBEPKEHHSIM BUKOHAHHS
nepeKasy.

- ¥V pa3i npaBUIIbHOTO BBE/ICHHS BUIIIEBKAa3aHUX JaHUX Ta JOTPUMaHHs BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 AKO1 3/11MCHIOETHCS NIepeKa3 KOIITIB, onepallis 0y/ie BAKOHAHO B PEKUMI «OH-JIAHH».

4.6.9. Jlns omepartiii 3 kapTkamu iHIX O0aHKiB KoprcTtyBau Mojke BUKOPUCTATH (DYHKITIIO 3/1iHCHEHHS
nepexasy «3 KapTv Ha KapTKy», A yoro KopucryBady noTpiOHO BUKOHATH HACTYIHI JIii:

- Bsectu Homep BIIK Bignpasnuka (16 uudp);

- Bectu tepmin nii BIIK BianpaBauka B popmati MM/PP; ne MM — nBorudpoBuii Homep micss,
Bix 1 mo 12; PP — aBi octanni mudpu poky aii BIIK;

- Bectu CVV/CVC kon BIIK BignpaBHuka,

3 nepeniky oOparu BIIK, Ha siky moTpiOHO nepeka3aTH KOIITH;

Brectu cymy nepekasy, sika TOBUHHA OYTH OUTBIIIOO 32 HYJIb;

Harucuytu «IIpogoBxutuy, miaATBEpHKYIOUN BBECHI AaHi;
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- BBectu orpumanuii 6-Tv 3HaYHUHN KO miATBepKeHHA. SKio miareepkenHs 3dsecure mo BIIK we
nepeabaueHo 6ankom-eMiTeHTOM Takoi BIIK, To BUKOHY€eTbCS MiATBEpIXKEHHS (BBEICHHS BKa3aHOTO KOY)
0e3 BIAKpUTTsI OKpeMoi WeD-CcTOpiHKH, SKIIO MeperdadeHo, TO BIIKPHETHCS OKpeMa Web-CTOpiHKa,

- IlinTBepauTH BBEIEHUH KOI;

- Kowmicis 3a 3aificHeHHS TIepeka3y Bi10OpaxaeTbes Mepe OCTATOYHUM MiATBEPIKEHHSIM BHKOHAHHS
nepekasy,

- ¥V pa3i npaBUIBHOTO BBE/ICHHS BUIIIEBKA3aHUX JIaHUX Ta JOTPUMaHHs BCTaHOBJICHUX JiMiTiB 110 BITK,
3 SIKOT 3JIICHIOETHCS TIEPEKa3 KOIITIB, oneparlisi 0y/ie BAKOHAHO B PEXKUMI «OH-JIalH».

4.7. Tlnarexi

4.7.1. Oynakuis Cucrtemu B Posmimi «Ilmarexi» Moxke Oytu Bukopuctana KopucryBadeM s
3MIACHEHHS TUIaTeXiB (NEepeKasiB KOMITIB) JJIsl CIUIATH KOMYHQJIBHUX TOCIYT, TOMOBHEHHS pPaxXyHKIB
MOOUTBHUX OIEpaTopiB, oneparopiB TeiedaueHHs Ta [HTEpHETY, /Ui CIUIaTH IHIIMX MOCIYT. Y po3aiii
Cuctemu «[lnarexi» HOCTYMHHMI HACTYITHUHN Tepelik HagaBadiB mociyr (binepis):

- MoOinbHul 3B’ 130K Ta TeaehOHis;

- Iurepner;

- KomyHanbHi nociyru;

- OxopoHa;

- Tpaucnopr;

- TenebaucHHS;

- Tenedonis;

- MoOinpHHMI 3B'30K;

- CrpaxyBaHHS,

- EnexktpoHHi KBUTKH;

- JuctpuOymuis.

4.7.2. Ilepenik (1. 4.7.1. [TociOHMKa) MO’Ke 3MIHIOBAaTHCh Y 3B’5I3KY 31 3MiHAMHU B HaJjaBayiB MOCIYT. Y
TaKMX BUMAAKaX 3MiHH 110 1boro [TociOHMKa He € 000B’A3KOBUMHU, a OHOBJICHUH Tiepenik binepi Ta BuaiB
MOCIIYT BioOpaxkaeThes 6e3mocepenbo y Cucremi.

4.7.3. Jlns BukoHaHHs miaTexy y Po3aim «Ilmatexi» KopucryBady morpioHO:

- ObOparu binepa Ha KOPHUCTH SIKOTO MOTPIOHO 3poOMTH IUIAaTDXK. binepa mMokHa 00paTH NUIAXOM
TIOIIYKY 3a CJIOBAMH B Ha3Bl, 32 KaTETropi€ro (HaIp., MOOUIBHUI 3B’ 530K, TeIeOaueHHS TOIIIO), 32 PETI0OHOM;

- s o6panoro binepa CucreMoro BiioOpakaroThCs 1ois, siki HeoOXiaHo 3anoBHUTH KopucTtyBauy;
3 nepeniky obpatu Paxynok/BIIK 3 sikux BinOyaeThCsl CHUCaHHS KOIITIB JJIs BUKOHAHHS TUIATEXKY,
Hatucaytu xnonky «IIpogoBxxutuy;

- Cucrema Bi1I0Opa3HTh 3arajbHy CyMy IUIaTEXY, KA CKIAJA€EThCS 3 CYMY IUIaTEXy Ta KOMICIi,

[TinTBEpIMTH BUKOHAHHS IJIATE)KY HATUCKAHHSIM KHOTKH «[IpOTOBKUTHY;

- Beectu OTP xox miaTBepKEeHHSI BUKOHAHHS OTIepaIlii;

- Ilicna Beegennss OTP KopuctyBau moxke oOpaTtu HactymHi omii: «llepernstHyTr aerani omeparii»
a00 «3aBepunuTY;

- Jns oxkpemux yemimuux [Inatexis Cuctema Hajgae moxiuBicts KopuctyBauy ctBoputu Illabmon
BiJIMOBIAHOI omeparlii 3a JOMOMOror onilii «30epertu sk madIoH».

4.7.4. B po3nini Cucremu «Moi oneparnii» KopuctyBau MoXe MeperyissHyTH Mepelik BUKOHAHUX
IUIATEXKIB 13 3a3HAUYEHHSM JeTajei Mo KOXKHOMY muaTexy. /it momryky MoxHa BHKOPUCTATH (IbTP,
BHOpaTH HEOOXIIHI orepartii 3a mepioj/aaty, 3a ix crarycoMm. B mbomy x posaini Cuctemu KopucrtyBau
MOJKEe TIEPETJISTHYTH CTaTyCH TUIATEXKIB.
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4.8. TloBTOpPHE BUKOHAHHS TLJIaTeXKYy/NepeKasy

4.8.1. Cuctema 103BOJIsI€ TTOBTOPHO BUKOHATH IUIATIXK / IepeKas, 3a yMOBH, 110 BiH:

- panime OyB yCIIITHO BUKOHAHUI,

- HE BUKOHYBAaBCs 3 3acTOCyBaHHsIM pekBi3uTiB BIIK.

4.8.2. ]lnst mOBTOPHOTO BUKOHAHHS IUIaTeKy/mepekasy Kopucrysady nmorpioHO:

- mnepelitu B po3ain Cucremu «Moi omepartii», B yacTuH1 «DiHAHCOBI» 3HAUTH MOTPIOHMH TIIATIK /
nepekas Ta oOpaTH Ol (HATUCHYBIIM Ha MiKTOrpamy) « €». ¥ nmpomy Bunaaky Cucrema BiioOpa3uTh
KopucryBauy cTopinky neraneil rmiarexy / nepekasy, Ha siKiil TOCTylIHe BHECEHHS 3MiH;

- V pasi BiICyTHOCTI TOTpeOM BHOCUTH 3MiHH, KopucTyBau MmiATBEpKye BUKOHAHHS ILIATEXKY /
nepekasy;

- Ilicnsa BBenenns KopuctyBauem OTP koxy (sikino migrBepmkeHss 3a gonomororo OTP nepenbauene
BIJINIOBITHOO orepanieio) KopucryBau miaTBepKkye MOBTOPHE BUKOHAHHS TUIATEXKY / IEpeKasy;

- ¥ pasi ycmimHoro 3aBepuieHHs onepaiii Cucrema Binoopaxkae KopucryBady pe3ynbTaT BUKOHAHHS
ta onuii: «CtBoputHu mabnaony, «llepernsanyTu nerani onepamii».

4.9. Illa6s0Hu

4.9.1. OynkuioHanbHi MOXIUBOCTI CHucTeMu 3a0e3MeuyloTh MOXKIIMBICTh MOBTOPHOTO 1HILIFOBAaHHS
KopucryBadem BHKOHAHHS YCHIIIHHUX NepeKas3i/uiaTexiB 0e3 MOBTOPHOTO BBEICHHS HEOOXiTHHUX IS 1X
BUKOHaHHs pekBi3uTiB (CucTeMa aBTOMATHYHO 3amaM sSTOBYE BIAMOBIIHY 1H()OPMAIIO) MUITXOM
ctBopeHHs [11abnony.

4.9.2. Ilepernsanytu crBopeni [lla6monn KopucryBay moxkna B po3aini Cucremu «Moi mabioHm»
(moctymHe 3 60K0BOro MeH0 y Web-Bepcii Cucremu / y MoOiTbHOMY 3acTOCYHKY CHCTEMH TOCTYIHUIA Ha
l'onoeniit cropinii Cucremu, a Takox B po3aini «llmarexi» HmwkHbOro MeHro Cuctemu). Takox
KopuctyBau mosxe nepeiitu B po3ain Cuctemu «Moi ma0iaoHu» 3 AeTaneit BIAMOBIAHUX MOCIYT.

4.9.3. Hosuii [llabnon KopuctyBau Moke CTBOPUTH BHKOpHCTaBIIM oniito «/lonatu mabmon» ado
LUIIXOM HaTUCKaHHS (HaBEJIEHHS Kypcopy Ta MOJABIMHUIN KJIIK / HATHUCKAHHS HAa CEHCOPHOMY €KpaHi) Ha
nikrorpamy + B po3auii Cucremu «Moi mabmoHm».

4.9.4. BukoHaty 1aTix/mepexas BiAmoBimHo a0 neBHoro 1laGmoHy MOXHa NUISIXOM HATUCKAHHS
(HaBelleHHS Kypcopy Ta TOJBIHHWI KK / HATHCKAHHS HA CEHCOPHOMY €KpaHi) Ha mikTorpamy C'.
BukonanHs matexy Moxke norpeOyBatu miaTBep/pkeHHs OTP komom, SKIIO IIbOTO BUMAararoTh
HayamrtyBaHHa CHCTEMH.

4.9.5. lllnaxoM HaTHCKaHHSA (HaBEJEHHS Kypcopy Ta MOJBIMHMIA KIIK / HATUCKaHHS Ha CEHCOPHOMY

eKpaHi) Ha MIKTOrpaMy 2 260 mwsxom IIPOBE/ICHHS 10 CEHCOPHOMY €KpaHi CIIpaBa HaliBo (y MOOUIbBHOMY
3actocyHKy Cucremn) KopucryBau Moxe:

- BHeCTH Ta 30epertd 3MiHHM B malio0H (y MOOiITbHOMY 3acTOCyHKY CHCTEMH - HAaTHCKaHHS Ha
CEHCOPHOMY €KpaHi Ha MIKTorpamy ~);

- cKomitoBaTH 11a0J10H (y MOOITBHOMY 3acTOCYHKY CHCTEMH - HAaTHCKaHHS HAa CEHCOPHOMY €KpaHi Ha
nikrorpamy M );

- BUJAJIUTH 1a0J0H (y MOOUIbHOMY 3acTOCYHKY CHCTEMHU - HATHCKaHHS Ha CEHCOPHOMY €KpaHi Ha
HiKTOrpamy m ).

4.10.Inpopmauiiinuii 6,10k
4.10.1. V¥ Inpopmariitnomy 61oui Cucremu po3MillieHa JOBIKOBa iH(opMarllis:
- ®oto KopucryBaua ( BctaHoBI0€eThCsl KoprcTyBaueM caMOCTiHHO);
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Hata octanaboro Bxony no Cucremu;
- Kypcu Bamot ( xymiBimi / pogaxy, kypc HBY, kypeu ans onepariit mo BITK);
- Hosunu basnky;

«SIk Hac 3HaiiTh» (aapecu BiICHD 1 OaHKOMaTIB baHKYy);
Konrakru (Tenedonu i aapeca s KOHTaKTYy 3 bankom);

- TloBigomiieHHs, K1 3a0€3MeUyI0Th MOXJIMBICTh HAITUCAHHS MOBiAOMJICHb B baHK.

4.10.2. Y web-Bepcii Cucremu Indopmariiiinuii 6JI0K po3MillleHO B JIiBOMY OOKOBOMY MeHI0. Jlyist
Mepexoy B mei 070K B MOOUTbHOMY 3acTOCYHKY Cuctemu, Ha ['oyoBHINM cropinii CucteMu HE0OX1THO
BHU3Y CTOPIHKM HAaTHCHYTH (HATHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha MiKTOrpamy @, abo mpoBecTH Mo
CEHCOPHOMY €KpaHi 3J1iBa HaIpago.

4.11.MMpopias KopucryBaua

4.11.1. JInsa nepexony B npodins KopucryBaya HeoOXiHO HATUCHYTHU (LIUIIXOM HaBEACHHS KypCopy
Ta MOABIMHOrO KIIIKY / HATUCKAHHS Ha CEHCOPHOMY €KpaHi) Ha mikrorpamy ‘@ y web-sepcii Cucremu, Ta
HATHCHYTHU (HaTHUCKaHHS HA CEHCOPHOMY €KpaHi) Ha MIKTOrpaMy © s MOO1TBHOMY 3acTOCYHKY CHCTEMH.

4.11.2. Y Ilpodini KopucryBaua po3MileHi HaCTyIHi OJIOKH:

- Agarap Kopucrysaua;

- IIIb Kopucrysaua;

- Jlorin Cucremu KopucryBaua;

- dinancowuit Homep Tenedony Kopucrysaua;

- e-mail Kopucrysaua;

- omis 3miau [apomro g0 Cucremuy;

- BCTAHOBJICHHS 010METPUYHOI iIeHTHDIKAIIT (TUIBKH Ui MOOUTHBHOTO 3aCTOCYHKY).

4.11.3. 3a nonomororo Cucremu y npodini Kopucrysaua KopuctyBadeBi JoCTyIHI HACTyIHI (hyHKIIIi:

- BcranoBnenHs / 3MiHM aBarapy IIJISIXOM 3aBaHTaXEHHS BIAMOBIIHOTO 300payKeHHS 3
KoM toTepa/MoO1IBHOTO MPUCTPOIO/IOPTATUBHOTO MpHcTpoio KopucryBaua;

- BcranoBnennss / 3minm e-mail KopucryBaua. Ils omepamiss nepenbaudae migTBepKSHHS
KopucryBauem BcTaHoBieHOro e-mail (Luisixom OTpUMaHHS BiIIOBIZHOTO €JIEKTPOHHOTO IIHCTA 3
BKa31BKaMH JIJIsl HOTO MiATBEPHKEHHS);

- 3wminy [lapomto 1o Cucremu;

- Bcranosnenns / BikimodeHHs OGioMeTpudHOI ineHTUdiKalii yn/abo PIN (ckopodyeHoro maposio) Ha
Bx17 B Cucremy (y sikocti [Tapomto o Cucremn). L oniist 1ocTynHa TUIBKH ISl MOOUIBHOTO 3aCTOCYHKY
CucremMu Ta 3aJIeXKUTh BiJl TEXHIYHUX MOXKJIUBOCTEH MOOUTBHOTO MPHUCTPOIO/TIOPTATUBHOTO MPHUCTPOIO
KopucryBaya, i Moke BKIOYaTH B cebe sk imeHtu@ikariro 3a BimoutkoMm mnamsis (TouchID), Tak i
posmizHaBaHHs 3a oOmmyusm (FacelD). Jlns Buxopucranus miei ommii Cuctemu, Ha MoOOiITBHOMY
npuctpoi/mopratuBHoMy mnpuctpoi KopucryBaua BiamoBiguuii cepsic (TouchID, FacelD) noBunen
HOiATPUMYBATHCh (K BIAMOBITHUM IPHCTPOEM, TaK 1 OMNEPALifHOIO CHUCTEMOIO NPHUCTPOI) 1 OyTH
aKTMBOBAaHUM B HaJAIITYBAaHHIX BiIIOBITHOTO MPUCTPOIO.



