KredoBank

| 2-03-01-07.052 |

«3ATBEP/I’KEHO»

Piwennsm [pasninns [TAT «KKPEJJOBAHK»

IMporokon Ne 02/2010 Bix «21» ciunst 2010p.

Beoautkcs B zito 3 01 6epe3ns 2010 poky

3i sminamu 32iono i3 Piwennsam Ipaeninna [AT « KPE/JOBAHK»
IIpomoxkon Ne391 6io 05 uepsus 2013 poky

3minu 6s00amocs 6 0ito 3 10 uepsus 2013 poky

3i sminamu 32iono i3 Piwennsam Ipaeninna [AT « KPEJOBAHK»
Ipomoxkon Ne649 gio 05 cepnus 2013 poxy

3minu 6600amucs 6 0ito 3 15 cepnua 2013 poky

3i sminamu 32iono i3 Piwennsam Ipaesninna [IAT « KPEJOBAHK»
Ipomoxon Ne753 6io 29 cepnus 2013 poxy

3minu 6s00amocs 6 dito 3 01 sepecns 2013 poxy

3i sminamu ma donosneHHAMU 32I0HO i3

Piwennam Ipaeninnsa [AT « KPEJOBAHK»

IIpomoxkon Ne268 6io 28 6epesust 2014 poky

3minu 6600smucs 6 diro 3 07 keimus 2014 poxy

3i sminamu ma donosHeHHAMU 32I0HO i3

Piwennam Ipaeninnsa [NAT « KPEJOBAHK»

Ipomoxon Ne943 6io 17 eepectsn 2014 poky

3minu 6600amucs 6 0ito 3 01 scosmus 2014 poky

3i sminamu ma donosneHHAMU 3210HO i3

Piwennam Ipaeninnsa [NAT « KPEJOBAHK »

IIpomoxkon Nel137 6io 06.11.2014 poxy

3minu esodsmuca 6 diro 3 07.11. 2014 poxy

3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennsm Ipaeninns INAT « KPEJJOFAHK»
Ilpomoxkon Nel1199 eio 25.11.2014 poky
3minu 6600amucs 6 dito 3 01.12. 2014 poky
3i sminamu ma 00no6HeHHAMU 32I0HO i3
Piwennam Ipaeninna [NAT « KPEJOBAHK»
Ipomoron Ne247 gio 30.03.2015 poxy
3minu 600amucs 6 dito 3 01.04.2015 poky
3i sminamu ma 00noBHeHHIMU 32I0HO I3
Piwennsm Ipaeninns INAT « KPEJJOFAHK»
Ipomoron Ne880 6io 11.09.2015 poxy
3minu 6600smuces 6 0ito 3 15.09.2015 poky
3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennsm Ipaeninns INAT « KPEJJOFAHK»
IIpomoxkon Ne312 gio 29.03.2016 poxy
3minu 6600amucs 6 0ito 3 11.04.2016 poky
3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennam Ipaesninna [NAT « KPEJOBAHK»
IIpomoxon Ne359 6io 05.04.2016 poxy
3minu 600samucs 6 0ito 3 16.04.2016 poky
3i sminamu ma 00noBHEHHIMU 32I0HO 13
Piwennam Ipaeninna IHAT « KPEJJOBAHK»
IIpomoxon Nel447 eio 23.12.2016 poxy
3minu 600samucs 6 dito 3 03.01.2017 poky
3i sminamu ma 0oOnoeHeHHAMU 32I0HO 13
Piwennam Ipaeninna IHAT « KPEJJOBAHK»
MNe 619 6i0 22.05.2017 poky

3minu 600samucs 6 dito 3 01.06.2017 poky
3i sminamu ma 0oOnoeHeHHAMU 32I0HO i3
Piwennam Ipasninna [NAT « KPEJOBAHK»
Ne 1289 6i0 10.10.2017 poxy

3minu 600samucs 6 0ito 3 20.10.2017 poky
3i sminamu ma 00noBHeHHAMU 32I0HO 3
Piwennam Ipaeninna IHAT « KPEJJOBAHK»
Ne 1290 6io 10.10.2017 poxy

3minu 6600smuvcs 6 0ito 3 27.10.2017 poky
3i sminamu ma 00NOBHEHHAMU 32I0HO 13
Piwennsim Ipasninus [TAT « KPEJOBAHK»
Ne 1649 6i0 12.12.2017 poky

3minu 6600samocs 6 0iro 3 18.12.2017 poky
3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennam Ipaeninna [NAT « KPEJOBAHK»
Ne 1710 6i0 22.12.2017 poky

3minu 6600samucs 6 0iio 3 03.01.2018 poky
3i sminamu ma 00NOBHEHHAMU 32I0HO 13
Piwennam Ipaesninna [NAT « KPEJOBAHK»
Ne 156 6i0 08.02.2018poky

3minu 6600smuvcs 6 0ito 3 19.02.2018 poky
3i sminamu ma 00NOBHEHHAMU 32I0HO 13
Piwennsim Ipasninns [TAT « KPEJJOBAHK»
Ne 255 6i0 27.02.2018poky

3minu 6600smucs 6 diro 3 12.03.2018 poky
3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennam Ipaeninna [NAT « KPEJOBAHK»
Ne 496 6io 12.04.2018poxy
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3minu 6600amucs 6 dito 3 26.04.2018 poky
3i sminamu ma 0ONOBHEHHAMU 32I0HO 13
Piwennam Ipaeninna IAT « KPEJOBAHK»
Ne 803 6io 06.06.2018poky

3minu 6600amucs 6 dito 3 11.06.2018 poky
3i sminamu ma 0OnOHEeHHAMU 32I0HO 13
Piwennam Ipasninnsa [TAT « KPEJOBAHK»
Ne 910 6i0 22.06.2018poky

3minu 6600smuvcs 6 0iro 3 01.07.2018 poky
3i sminamu ma 0Ono6HeHHAMU 32I0HO i3
Piwennam Ipasninus [1AT « KPEJOBAHK»
Ne 945 6i0 26.06.2018poky

3minu 8600amucs 6 0ito 3 06.07.2018 poky
3i sminamu ma 0Ono6HeHHAMU 32I0HO i3
Piwennam Ipaeninnsa [NAT « KPEJOBAHK»
Ne 954 6i0 27.06.2018poky

3minu 8600amucs 6 0ito 3 16.07.2018 poky
3i sminamu ma 0OnOGHeHHAMU 32I0HO i3
Piwennam Ipasninusa [1AT « KPEJOBAHK»
Ne 1248 6i0 28.08.2018poxky

3minu 6600smuvces 6 0iro 3 31.08.2018 poky
3i sminamu ma 0Ono6HeHHAMU 32I0HO i3
Piwennsm Ipaeninns INAT « KPEJJOFAHK»
Ne 1364 6io 19.09.2018poxy

3minu 6600amucs 6 0ito 3 01.10.2018 poky
3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennam Ipaeninna [NAT « KPEJOBAHK»
Ne 1619 io 08.11.2018poky

3minu 6600amucs 6 0ito 3 19.11.2018 poky

3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennsam Ipaeninua AT «KPEJJOBAHK»
Ne 343 6i0 20.03.2019 poky

3minu 6600amucs 6 0ito 3 01.04.2019 poxy

3i sminamu ma 00nOBHeHHAMU 32I0HO 13
Piwennam Ipaeninna AT « KPEJOBAHK»
Ne 404 6i0 28..03.2019poky

3minu 6600smuvcs 8 0iro 3 29.03.2019 poky

3i sminamu ma 0onoeHeHHAMU (HOBA peOaKyis)
Piwennam Ipaeninna AT «KPEJOBAHK»

Ne 530 6i0 18.04.2019poky

3minu 6600amuca 6 diro 3 02.05.2019 poxy

3i sminamu ma 0onoeHeHHAMU 32I0HO i3
Piwennsm Ipasninna AT « KPEJOBAHK»
Ne 884 6i0 02.07.2019 poky

3minu 6600smucs 6 diro 3 11.07.2019 poky

3i 3minamu ma 0ononenHAMU 3210HO 32I0HO 13
Piwennam Ipaeninna AT « KPEJOBAHK»
IIpomoxon Ne 1002 6io 29 aunus 2019 poxy
3minu 6sooamocs 6 dito 10 cepnns 2019 poky

3i sminamu ma 0onosHenHaAMU 32I0HO i3
Piwennam Ipaeninna AT « KPEJOBAHK»
Ipomoxkon Ne 1157 io 0dgepecusn 2019 poxy
3minu 6600smucs 6 dito 16 eepecns 2019 poxy
3i sminamu ma 0onogHenHAMU 32I0HO i3
Piwennam Ipaeninna AT « KPEJOBAHK»
IIpomoxon Ne 1159 eio 05 gepecns 2019 poxy
3minu 86o0amucs 6 dito 17 eepecus 2019 poky

3i sminamu ma donosnennamu 32010 i3
Piwennam Ipaeninna AT « KPEJOBAHK»
IIpomokon Ne 1275 6io 30 eepecns 2019 poxy
3minu g600simucs 6 diro 07 aorcosmus 2019 poxy

3i sminamu ma 0onogHenHAMU 32I0HO i3
Piwennsm Ipasninns AT « KPEJOBAHK»
Ipomokon Ne 1481 6i0 11 aucmonaoa 2019 poky
3minu 6600amscs 6 dito 22 aucmonada 2019 poky

3i sminamu ma 0onogHenHAMU 32I0HO i3
Piwennam Ipaeninna AT « KPEJOBAHK»
IIpomoxon Ne 1731 6io 21 epyons 2019 poky
3minu 6so0smucs 6 0ito 01 ciuns 2020 poky
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ITPABUJIA
HAJAHHS KOMINVIEKCHUX BAHKIBCBbKUX IMTOCJYT ®I3MYHUM OCOBAM
Y AKHIOHEPHOMY TOBAPUCTBI «KPEJOBAHK»

(Micriesnaxomkenns: Byir. Caxaposa, 78, m. JIsgiB 79026, Vkpaina)



3MICT
Ilo mexcmy Ilpasun samineno «Call Centre» na «Konmaxm-uenmpy, 3amineno «bounycna npozpama
«MasterCard Rewards» na «IlIpozpama éunazopoo Mastercard» szamineno «Ilpozpama noanvnocmiy

Ha «llpozpama eunazopoo» 3amineno «MasterCardy na «Mastercard y 8ionogioHux 8iOMiHKaAX 32i0HO
i3 Piwwennsm Ilpaeninua Ne 945 6io 26.06.2018p.

Busznavenuns

Po3nin 1. 3araJjibHi MoJI0;KeHHS

Po3ain I1. YMOBM HaJaHHSI KOMIUIEKCHMX OaHKIBCbKHMX NOCJIYr (iznaHum
ocodam:

I'naBa 1. Ilopsiaok BiAKPHUTTS, BAKOPUCTAHHA Ta 00CJIYrOBYBaHHS
NOTOYHHUX PaxyHKIiB;
(I'nasa 1 Poszoiny II Ilpasun y mnogiii peoakyii 32i0Ho i3
Piwwennam Ipaeninnsa Ne 1619 ¢io 08.11.2018p.)

I'masa 2. Ilopsinox BiAKPUTTS, BUKOPUCTAHHSA TAa 00CJIYrOBYBAHHS
BKJIQ/IHUX PAaXyHKIB;

I'naBa 3. Ilopsiiok BUrOTOBJIEHHSI TA BUKOPUCTAaHHSA baHKIBCbKHX
miaatizkaux kaprok (bIIK);

I'maBa 4. YMOBHM KpeIMTYBaHHSI IOTOYHOI0 PaxyHKy B MexkKax
BCTAHOBJICHOI0 JIIMITY KpeAUTYBAHHS ;
(Pozoin Il Ilpaeun I'nasa 4 y mnogiit pedaxuii 32i0no i3
Piwennam Ilpaeninna Nel290 ¢io 10.10.2017p.)
(I'nasa 4 Po3zoiny II Ilpasun y nosiit pedakuyii 32i0H0 i3
Piwennam Ilpasninnua Ne 1619 gio 08.11.2018p.)

I'maBa 5. YmoBu KyHiBJi/mpoaasxy/o0Miny iHO3eMHOI
BAJIIOTH/0aHKIBCbKUX MeTaliB baHkoM Ha BaJlOTHOMY
PHMHKY YKpainu 3a nopyyeHHsam Kiienra;
(I'nasa 5 y noeii peoaxyii 32iono 3 Piwmwennam Ilpaeninns
Ne404 ¢io 28.03.2019p.)

I'naBa 6. Ymosu Haganus nocryny 10 Cucremu «Kpenolaiipexk»

I'maBa 7. YMo0BH HajlaHHSl B KOPHCTYBAaHHS IHIMBiIyaJabHOrO ceiidy

I'naBa 8. IlakerHe 00c1yroByBaHHs
(Po3oin II Ilpaeun oonoénunu I'naeorw 8. 32iono i3
Piwwennsam Ilpaeninna Ne797 gio 24.10.2012p.)

I'maBa 9. YMoOBM rapantyBaHHsl BiIIIKOAYBaHHA KowTiB PoHI0M
rapaHTyBaHHs BKJaAiB QizMuHMX 0Cid
(Pozoin II Ilpaeun I'nasa 9 y moegiii peoakuii 32i0no i3
Piwennam Ipasninna Nel289 eio 10.10.2017p.)

I'naBa 10. ¥YmoBwu yuacrti B MoTHBaniiianx nporpamax Mastercard
(Pozoin Il Ilpasun oonoeneno Inaeorw 10 32iono i3
Piwennam Ilpaeninna Ne880 6io 11.09.2015p.)

I'maBa 11. OO0cayroByBaHHsl Kpeautry (IO3MKH, B TOMY YHCJIi
NMOBOPOTHOI  (PiHAHCOBOI  JONOMOIH), 32JIy4eHOro
pe3uIeHTOM BiJl Hepe3UueHTA.

(IIpasuna oonoeneno Inasorw 11 3ziono 3 Piwmennsam
Ilpaeninna No404 6io 28.03.2019p.)

I'maBa 12. YMOBH 1040 BHKOPHUCTAHHS €JEKTPOHHOIO MiANMCy Ta
BU3HAHHS EJEKTPOHHUX NPABOYMHIB Mi’K KJII€EHTOM Ta
0aHKOM
(Po3din II Ilpasun oonosenunu Inasorw 12. 32id0no i3
Piwmennam Ipaeninna Nel731 ¢io 21.12.2019 p.)
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Po3zain III.  IIpumycoBe Ta 10roBipHe CIIMCAHHS KOIITIB/0AHKIBCbKUX MeETAJIIB
i3 PaxynkiB Kuienra
Po3apin IV.  Inwmi ymoBH



NMpaBuna HagaHHA KOMMNJIEeKCHMUX BaHKiBCbKMX nocnyr ¢ismn4yHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

Tepminu, 110 BUKOPUCTOBYIOTHCS Y «I[IpaBuiax HaJaHHS KOMIJIEKCHUX OAHKIBCHKUX ITOCITYT
¢bi3uuanM ocobam y AkitionepHomy ToBapucti «KKPEJJOBAHKY, BXXUBaIOThCS y TAKMX 3HAYCHHSIX
ABTopu3aniiini Matepianu — nepconanbhuil inentudikarop, PIN-Mailer, Card carrier, B Tomy
yuci kapTka ogHopaszoBux koziB (TAH kapra).

ABTOpM3anis - npouec orpuMmaHHs 103Boiy IIponecunroBoro nenrpy banky Ha npoBeaeHHs
orepairii 3 BAKOPUCTAHHAM OaHKIBCHKOT TUIATIKHOT KapTKH

(Ilpasuna oonoeneno suznayennam 32iono iz Piwwennam Ilpaeninna Nel199 ¢io 25.11.2014p.)
Aytentudikamisi - 1mporeaypa BCTaHOBJIEHHS JOCTOBIPHOCTI BIJJOMOCTEH, TOBIAOMIICHUX
Knienrom/[lepxarenem IlmatikHoi xkapTku onepatopy KoOHTakT-IeHTpY, BiJNOBiTAaIbHOMY
npaniBHuKy banky Ta iHdopmariii, mo 3a3HadeHa KiieHTOM y BIINOBIIHUX 3asBax 3a (OPMOIO,
BCTaHOBJICHOIO baHkoM, Ta sika BKJIroueHa 10 6a3 nanux banky.

(Ilpasuna oonoeneno suznauenuam 32iono iz Pimennam Ilpaeninna Nel248 gio 28.08.2018p.)
AJITOPUTM BU3HAYEHHS JiMITy KpeauTyBaHHS (AJITOPUTM) — CYKYITHICTh IapaMeTpiB (00csr Ta
NEepiONYHICTh HAIXOKEHb I'POIIOBUX KOIITIB Ha [loTouHMil paxyHOK Ui KpeIuTyBaHHS, BUJ
Tapudroro makery, KpeAWTHA ICTOpis Ta IHINI YHHHUKH SKi JIO3BOJISIFOTHCS  OLIIHUTH
KpeauTocnpoMoxkHicTe Kiienta), 3a skumMu bank Bu3Hauae Ta BcTaHOBIIOE KilieHTy JiMIT
kpenutyBaHHs [lorounoro Paxynky, Biamosimno no mmx I[IpaBun, BH/] banky Ta 3akoHOomaBcTBa
Ykpainu.

(Ilpasuna oonosneno susnavenuam 32iono iz Pimennam Ilpasninus Ne 1619 ¢io 08.11.2018p.)
Bbaunk — Axuionepue ToBapuctso «KPEJJOBAHKY.

(Busnauenns 3i sminamu 32i0no iz Piwwennam Ilpaeninna Ne 1619 6io 08.11.2018p.)

BaHkoMaT — eJIeKTPOHHO - MEXaHIUHHIA PUCTPIH, 110 Hazae 3Mory Kiienty (epskarento BITK) npu
BBEJICHHI TIEPCOHAIBHOTO i7IEHTU(IKALIHOTO HOMEpa OJIepKYBaTH T'OTIBKOBI KOIITH, iH(POPMAIIit0
I0JI0 CTaHy BiAMOBITHUX PaxyHKiB Ta 3/1iCHIOBATH 1HIII onepallii 3riAHO 3 HOro GyHKIIOHAIEHUMU
MOYJIUBOCTSIMHU.

BankiBcbka niarixna kaprka (BIIK) - muiactukoBuil ineHTugikaniiHuii 3acid, 3a 10MOMOroro
sxoro Jlepxatento BITK HagaeThcst MOKIMBICTD 31HMCHIOBATH OTEpallii CIijIaTH 32 TOBAPH, MOCIYTH,
OTPUMYBATH I'OTIBKOBI KOIITH TOILO.

ba3zoBuii aBropu3auniiinmii JimiT - JiMIT Ha 3xiicHeHHs omnepauid 3a gomomoror BIIK,
BcTaHoBiIeHu# bankom npu odopmienni BITK.

(Ilpasuna oonosneno suznauenuam 32iono i3 Piwwennam Ilpaeninna Ne391 6io 05.06.2013p.)
BaokyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMOXJIMBIIOE 3]IHCHEHHs omepariii 3
BukopuctanHaM 1€l BIIK 3 mpoBenennsm ABropusaumii. brokyBanns BIIK He nepemikomxkae
3nificHeHHI0 3 BukopucTtanHsaM BIIK Tux omepariif, siki MOXyTh npoBoAuTHCS 0e3 ABTOpH3aLlii.
bnoxyBanHs Moke OyTH MOCTIHHUM a0o0 TUMUYacoBUM. Y Bumnaaky nocriinoro brnoxysanns BIIK ii
BUKOPUCTAHHS B M0JIbIIOMY € HEMOXKJIMBUM. Y BUIAJIKy TUMYACOBOI0 BIIOKyBaHHS € MOKIIMBICTh
3uATTA epxkarenem binokyBanHa BIIK muisixom 3BepHeHHs B KoHTakT-1IeHTD.

(Ilpasuna oonoeneno susnauenuam 32i0no i3 Pimwennam Ilpaeninnua Ne 1447 gio 23.12.2016p.)
BiokyBaHHA KOIITIB — TUMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIM MIATIKHIN KapTili Ha
cyMy 37iiicHeHHs omnepaiii Ta Komiciii, BusHaueHux Tapudamu banky. [lana cyma GioKyeThCs 10
MOMEHTY (PaKTHUHOTO CIIMCAHHS KOILITIB 3 PaXyHKY.

(Ilpasuna oonosneno suznauennam 32iono iz Piwwennam Ilpaeninna Nel199 ¢io 25.11.2014p.)
Bepudikanis — BcraHoBieHHs (miaTBeppkeHHs) bankoM BigmosigHocTi ocobu  Kiienrta
(npeacraBHuka Kiienra) y ioro mpucyTHOCTI OTpUMaHUM BiJ] HbOTO 1I€HTU(IKAIIHHUM TaHUM.
(Ilpasuna oonoeneno euznavenuam 32i0no i3 Pivwennam Ilpaeninna Nel248 ¢io 28.08.2018p.)
BurogonadyBau — HenmoBHOJNITHS (isumuHa ocoba (10 18 pokiB), Ha KOPUCTH SKOI BIAKPUTO
Bxnagauit paxyHoK.

Bunaropona Mastercard — mpoaykifisi Ta MOCIYr'd, BHECEHI Ha MOMEHT oOMiHy bamiB Ha
Bunaropoau g0 xatanory Ilporpamu BuHaropon, sikuii 3Haxoautbest Ha Caiiti [Iporpamu.
(Ilpasuna oonosneno suznauennam 32iono iz Piwwennam Ilpaeninna Ne880 eio 11.09.2015p.)
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Bunucka — 3BIT/MATBEp/DKEHHS PyXy KOWITIB Ha PaxyHKy 3a NMpoOBEACHMMH OINEpalisiMH, CTaH
PaxyHnky, sxuii HagaeTbcss bankom Ha BuMory KitieHnra.
Nep:xateab BIIK - ocoba, sika Ha 3akoHHHMX mifctaBax BukopuctoBye BIIK (ocHoBHY Ta/abo
JIOJTATKOBY ).
JleGeToBa cxeMa o0ciayropyBanHs PaxyHky — cxema, sika mnependayae 3nilicHeHHs KiieHtom
(Hepxarenem BIIK) mnaTtixaux onepariiii 3 BukopuctanusMm bBIIK B Mexkax 3ajuIKy KOIITIB, K1
00JTIKOBYIOTBCA Ha #oro PaxyHKy.
(Ilpasuna oonoeneno suznauenuam 32i0no i3 Pimennam Ilpasninna No753 6io 29.08.2013p.)
JleGeTOBO — KpeAUTHA cxeMa 00cjayroByBaHHsl PaxyHky - cxema, sika nependavae 31iHCHEHHS
Kimientom (Hepxarenem BIIK) mmarixkaux onepariii 3 BukopuctanHsM BIIK B mexax 3anmuimiky
KOILTIB, sIKi OOJIIKOBYIOTbCS Ha Horo PaxyHky, a B pa3i iX HemocTaTHOCTI a0 BiACYTHOCTI - 3a
paxyHOK HagaHoro bankom kpeauTy.
(IIpasuna oonoeneno eusnayenuam 32iono iz Piwwennam Ilpaeninna Ne753 6io 29.08.2013p.)
Horosip mocayr a6o Jdorosip — gorosip banky i Kiienta npo orpumanns KiieHTom OaHKIBCHKHX
nocnyr, nependadennx mumu [lpaBmiamu. Jlo JloroopiB mociayr BimHOCSATBCS: JloToBip mmpo
BIJIKpUTTs 0AaHKIBCHKOTO paxyHKYy, [lorosip 6ankiBcbkoro Bxiany, JloroBip KpeAuTyBaHHS paxyHKY
Ta iHmi JloroBopu, ykinageHHs sSKUX nepeadadeHo mumu [IpaBunamu.

JIpo0JieHHsI - IITyYHE MAUJICHHS 3arajibHOI CyMH BAJIIOTHOI oOmeparlii, sSiKka IMiyisirae aHamizy Ta
nepeBiplli BiAMOBIAHO O BUMOT 11boro IlonmoxkeHHs, Mo nependadae 0JHOYACHY HAsSBHICTb TAaKUX
O3HAaK:

- BOJIFOTHI OTepallii 3iHCHIOIOTHCS OAHIEID 0CO00I0;

- BaJIOTHI omeparii MmoB’s3aHi MiX OO0 OZHMMH KOHTPareHTaMH, MiACTaBaMH (IOTOBOPOM,
KOHTPAKTOM, yrOJI00, IHITHM JTOKyMEHTOM, III0 3aCTOCOBYETHCS B MIKHAPOAHIN MPAKTHIII Ta MOKE
YBa)KaTHCS JJOTOBOPOM), IIPU3HAYEHHSIM BaJIOTHOI OIEparlii;

- KOKHa BaJIOTHA Omepallis 31ICHIOETbCS Ha CyMy, 1[0 € MEHIIO, HIXK pO3Mip (B €KBIBaJIEHTI 3a
OoQiifHUM KypcOM TPHUBHI 10 i1HO3EMHHX BallfOT, yCTaHOBJIeHHI HarioHanbHUM OaHKOM Ha JaTy
3IHCHEHHs omepallii), yCTaHOBJIEHUH I (piHAHCOBUX oOmeparii, o MiAIAraloTh 000B’I3KOBOMY
(biHaHCOBOMY MOHITOPUHTY 3T1JJHO 13 3aKOHOAABCTBOM Y cdepi 3armoliranHs Ta NpoTHIIT Jieraizarii
(BIIMUBAHHIO) J0XOMAIB, OJEpPXKAHUX 3JIOUMHHUM IUIIXOM, a00 (PIHAHCYBAaHHIO TEPOPU3MY YU
(1HaHCYBaHHIO PO3IMOBCIOJKEHHSI 30p0i MacoBOTO 3HMINEHHS (Jalil — He3HAYyHa CymMa BaJFOTHOL
omepariii);

- BQJIIOTHI omeparlii 371HCHIOIOTECS HE MEHIIE, HDK TPU pa3u Ha KaJeHAApHUM TXKIEHb Ta/a0o
JIeCSTh pa3iB Ha KaJeHAAPHUM MICSIIb;

- 3arajibHa CyMa BaJIOTHUX Omepaliil 3a KaJleHIapHUM THX/IEHb NEepEeBUILY€E JBOKPATHUH po3Mip
Ta/abo 3a KaJeHJapHUIl MiCAIb — BOCBMUKPATHUI po3Mip (B €KBiBaJIEHTI 3a OQiLiiiHUM KypcoMm
TPUBHI JI0 IHO3EMHHUX BAIlIOT, ycTaHOBJIeHUN HarlionansHuM 6aHKOM Ha J1aTy 3/1iCHEHHs omepailii),
YCTAHOBNIEHUH s (DIHAaHCOBMX oOmepamiid, MO MiAIAraloTh 000B’SI3KOBOMY (DiHAHCOBOMY
MOHITOPHHTIY 3TIHO 13 3aKOHOJABCTBOM Y c(pepi 3aro0iraHHs Ta MpOTHAIL Jierani3alii (BiIMUBaHHIO)
JIOXOJIB, OJIEP’)KAHMX 3JI0OYMHHUM NUIAXOM, a00 (iHAHCYBaHHIO TEpOpPHU3MY YU (PIHAHCYBAHHIO
PO3TMOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS;

- 1HIII1 O3HAKU APOOJICHHS BATIOTHUX ONEpalliid, 1Kl yCTaHOBJIEHI Ha BIIACHUHN PO3CY/] yIIOBHOBAKEHOT
YCTaHOBH.

(Ilpasuna oonosneno susnauenuam 32i0no iz Pimennam Ilpaeninnsa Ne 404 gio 28.03.2019p.)
Dynamic currency conversion (JuHamiuyHa KOHBepTamisi) - METOJ OIUIATH TOBapiB i
HOCITYT/3HATTA TOTIBKM B 1HO3EMHiH BaIOTI, SIKUH niepeibavae BUOIp BAJIIOTH B TOUL OTIATH/3HATTS


https://ru.wikipedia.org/w/index.php?title=Dynamic_currency_conversion&action=edit&redlink=1
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TOTIBKH.

(Ilpasuna oonoeneno suznauenuam 32iono iz Pimennam Ilpaeninna No880 ¢io 11.09.2015p.)
Enexkrponnuii nokyment (EJI) - 1OKyMEHT, SIKU¥ MICTHTH iHQOpMAIIiIO B €IIEKTPOHHIN GopMi, 110
BKJIFOYA€ HEOOXIJHI PEKBI3HTH.

Enexkrponnuii pospaxynkoBmii noxkymeHT (EPJl) — enexkTpoHHUIl JOKYMEHT, SIKMH BKJIHOYA€E
BIJIMOBI/IHI PEKBI3UTH PO3PAXYHKOBOTO JOKYMEHTa Ta MoOke OyTH chOpMOBaHHH, INepeaaHui,
30epekeHnl 1 IepeTBOPEHUN y BidyalubHy (hOpMY IIPEICTABICHHS €ICKTPOHHUME 3aCO0aMHU.
Ipoctuii esexrponnuii mignuc (Ilpocruii EIN) KiienTa - enekTpoHHI JaHi, SKi 10AaI0ThCS
nianucysayem (KirieHTOM) 10 IHIIMX €NEKTPOHHUX JAaHUX a00 JIOTIYHO 3 HUMH OB’ SI3yIOThCH 1
BUKOPUCTOBYIOThCA mianucyBaueM (KiienTom) sik miamnuc.

3aK0HOJaBCTBO — CYKYITHICTh YNHHUX HOPMATUBHO-TIPABOBUX AKTIiB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKI[H MPaBOTBOPYMX OPraHiB, IO PEryJIOITH MPABOBIAHOCHHH B JEpKaBi

VYkpaiHa.
(Ilpasuna oonoeneno suznauenuam 32iono iz Pimennam Ilpaeninna Nel248 ¢io 28.08.2018p.)
3aKoHOJAaBCTBO 3 MNPHHLIMIIOM eKCTpaTepuTopiajibHOCTI - HOpMaTHBHO mpaBoBi akTu CIIA,

€pormeiicbkkoro Coro3y Ta IHIIMX KpaiH CBITy, a Takoxk posmopsndi mokymeHTH OOH Ta/abo iHmmx
MDKHApOIHUX OpTaHi3alliil, pilieHHs SIKUX € 000B’I3KOBUMHU JIJIsi BHKOHAHHS Ha TEPUTOPii YKpaiHu.
(Ilpasuna oonoeneno euznauenuam 32i0Ho iz Piwmwennam Ilpaeninusa Nel002 gio 29.07.2019p.)

3akon FATCA — 3akon Cnonydenux lltatiB Amepuku "IIpo momaTkoBi BUMOTH 10 1HO3EMHUX
paxyHKiB".

(Ilpasuna oOonoeneno eusnavenuam 32i0no i3 Piwmennam Ilpasninna Ne943  6io
17.09.2014p.)3apnaaTunii mpoekt — BigHOCMHU Mik Cy0’e€kTOM TocmomaproBaHHs, baHkoM Ta
VYyacHuKkaMM 3apIuiaTHOrO MPOEKTY HI0J0 HaJaHHS HaJaHHA BaHKOM MOCIYyr Mo 3apaxyBaHHIO Ta
BUILIATI 3apOOITHOT TUIATH Ta 1HIIMX BHUIUIAT Yepe3 paxyHKH, 0opopMIICHI YU4acHUKaM 3apIuiaTHOTO
npoekty. [lo IHIIUX BUIUIAT HaleXaTh - CTUMEHIIi, mpemii, MorjaaTH, HaAOaBKU, BUHATOPOH,
MarepiaibHi BHIUIATH, TapaHTiHHI 1 KOMIICHCAIiiiHI BHIUIATH, sKi 3AiCHIOIOTECS Cy0’eKTOM
rOCIIO/IapIOBAHHS HA KOPUCTh YYaCHUKIB 3apIIaTHOTO MPOEKTY.

(Ilpasuna oonosneno suznauennam 32iono iz Piwwennam Ilpaeninna Ne312 eio 29.03.2016p.)
3asiBa-q0roBip NPo HAJAHHA KOMILUIEKCHUX 0aHKIBCBKHX mocayr (Haganai — 3asiBa-/lorosip) —
JIBOCTOPOHHII MPaBOYMH, SIKUM MignucyeTbcsi CTOpOHaMU 1 CBITUUTH Ipo npuenHanHs Kiienra 1o
JIOTOBOPY TIPO BIAKPHUTTS OAHKIBCHKOTO PAXyHKY, KPEIUTHOTO JOTOBOPY (IOTOBOPY KpEIUTYBAHHS
paxyHKy) Ta OTPUMaHHsI 1HIIMX OAHKIBCHKUX TOCHYT, siki baHk 3000B s3yeTbest HanaBatu KiieHTy
Ha yMOBaxX BHU3HaueHuX 3asBoro-JloroBopom, numu IIpaBunamu ta Tapudamu. OgHouacHo 3asBa-
JoroBip € Takox: 1) 3asiBOl0 Ha BIAKPUTTA MOTOYHOTO/MOTOYHHUX PAaXYHKY/pPaxyHKIB 2) 3alUTOM
(3asBot10) KitieHTa Ha OTpUMAaHHS CIIOKUBUOTO KPEIUTY — KpeaAuTyBaHHs paxyHKy KiieHra.
(Ilpasuna oonosneno susnavenuam 32iono iz Pimennam Ilpasninus Ne 1619 ¢io 08.11.2018p.)
Inentudikaunis - npomenypa 3aiiicHeHHS baHKOM KOMIUIEKCY 3aXO0/iB BCTaHOBIEHHS 0OCOOHU
KnienTa, ioro npeacTaBHUKa, a TAKOXK BU3HAYEHHS 1HINIOI 1H(OpMallii BU3HAYE€HOI 3aKOHOJIaBCTBOM
Ta baHkoMm B 00cCs131 Ta y MOPSIIKY, YCTAaHOBIEHOMY 3aKOHO/IaBCTBOM YKpaiHM 3 MUTaHb 3al00iraHHS
jeraiizauii (BIIMHUBAaHHIO) JIOXOMIB, OJIEpKaHUX 3J0YMHHMM IIJISXOM, abo (piHaHCYBaHHIO
TEPOPHU3MY.

(Ilpasuna oonoeneno suznauenuam 32iono i3 Pimennam Ilpaeninna Nel248 ¢io 28.08.2018p.)
InauBinyanbHuii apTopu3aniinuii JimMiT — niMiT Ha 371liCHEeHHS omeparliii 3a nonomoroto BITK,
BcraHoBneHn bankom Kniienty ([epskarento) B IHIUBIAyaTbHOMY TTOPSIAKY.

(IIpasuna oonoeneno eusnavennam 32i0no i3 Piwwennam Ilpaeninna Ne391 eio 05.06.2013p.)
IHcTpyKILis Npo NOPSAIOK BIAKPUTTS, BAKOPUCTAHHS i 3aKPUTTS PaXyHKIB y HAlliOHAJIbHIN Ta
iHO3eMHMX BANIOTaX - [HCTPYKIliS PO MOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaxyHKIB Y
HaI[lOHAJIbHIM Ta 1IHO3EMHUX BajltoTax, 3aTBepkeHa [loctanosoto [Ipasninnsg HamionansHoro 6anky
VYkpainu 12.11.2003 Ne492 (3 mogansIiMu 3MiHaAMH).

(Ilpasuna oonosneno susnavenuam 32iono iz Pimennam Ilpasninus Ne 1619 6io 08.11.2018p.)
Kamnirasaizauis nmpoueHTiB — 11e J0JaBaHHS HapaxOBaHOI CyMH MPOLIEHTIB O OCHOBHOI CyMH
Bxutany Ta mojanbliie HapaxyBaHHS MTPOLIEHTIB Ha 30UIblIeHy cymy Bruany.
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(Ilpasuna oonoeneno suznayennam 32i0no i3 Pivwennam Ilpaeninna Ne391 6io 05.06.2013p.)
Kuient — dizuuna ocoba, sika y moBHOMY 00cs31 ykiana 13 bankom Jloroip, nependadeHuil muMu
[IpaBunamu .
(Busnauenns 3i sminamu 32iono iz Piwwennam Ilpaeninnsa Ne 1619 ¢io 08.11.2018p.)
KpenutHa cxema o0ciayroByBanHs PaxyHky — cxema, ska nepeabauae 3aiiicneHHs Kirientom
(Hdepxarenem  BIIK) mmarikaux — omepamiii 3 BukopuctanHsM  BIIK  3a  paxyHok
KOIILITiB, HAJAaHUX oMYy baHKOM y KpenuT abo B MeXax KpeAUTHOT JiHii.
(IIpasuna oonoeneno suznauenuam 32iono iz Piwennam Ilpaeninnsa Ne753 6io 29.08.2013p.)
KpenutyBaHHsI paxXyHKY — KpenuT, sikuil Hajaerbes bankom KitieHTy y BUManky nepeBUIEHHS
CyMH oOTeparii 3aJMIIKy KOINTIB Ha BianmoBimHOMY Paxynky KiienHta B Mexax 3a3majeriib
00yMOBJIEHOTO JIMITY BUTpAT Ha IboMy PaxyHKy.
(Busnauenns 3i sminamu 32iono iz Piwwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
Jlimit KpeautyBaHHsi - 3a31aneriip oOyMOBIIGHA Cyma, B MeXax sKoi baHK Hamae KpeauTw
(3miticaroe KpenuTyBaHHsS paXyHKY ).
(Busnauenns 3i sminamu 32i0no iz Piwwennam Ilpaeninna Ne 1619 6io 08.11.2018p.)
JlimiT BUTpAT - CyMa IpOIIOBUX KOIITIB, sIKy KilieHT MOo>ke BUKOpUCTOBYBATHU. JIIMIT BUTpAT MOXKe
CKJIaJIaTHCS 13 3TTMIIKY Ha PaxyHKy 3a MiHyCOM CyMH HE 3HI)KYBAJILHOTO 3aJUIIKY a00 3a ILTI0COM
CyMHU BCTAHOBJICHOTO baHKOM JIMITY KpeAUTyBaHHS.
Mastercard — mixxaapoyHa miarixaa cuctema MasterCard Word Wide
Mastercard Koncwep:k - 1e mijogobosa ciayx6a Mastercard, sika Hamae Jlepxarento BITK Banky
MIOCITYTH JIOBIJTKOBOTO Ta OpraHi3alliiHOTO XapaKkTepy.
Mastercard Lounge Key— mne mporpama noctymy Jepxarens BIIK banky mo 6i3Hec-3aimiB
AepoIIOPTiB IO BCHOMY CBITY.
(IIpasuna oonoeneno euznayennamu 32i0no i3 Piwwennam Ilpaeninna No880 ¢io 11.09.2015p.)
Mecenkep - cucteMa 0OMiHY MHUTTEBUMH TIOBIJOMJICHHSIMU (TEKCTOBI, rpadiuHi, TOIOCOBI TOIIO)
MiX KoMIT'IoTepamu abo iHmmMu npuctposimu Kitienta ta banky depes3 KOMIT'IOTEpHI Mepexi.
(Ilpasuna oonosneno suznayenuam 32iono i3 Piwwennam Ilpaeninna Nel248 ¢io 28.08.2018p.)
Mixknapoaumii Cton-iauct - cnrcok HomepiB BIIK, 3a sikumu 3a00poHeHO IpoBeIeHHs onepartiii B
perioHax oOCIyroByBaHHs BIANOBIAHMX [InaTkHUMX cUCTeM (aKTyaslbHO Ui omepauiid 0e3
IPOBE/IEHHS aBTOpU3aLlii).
(Ilpasuna oonosneno eusnauenuamu «Mixcnapoonuit Cmon-nucm» 32i0no i3 Piwenuam
Ilpagninnsa Ne015 ¢io 09.01.2013p.)
Mo6inbHuii 101aTOK — KIIEHTCHKUN 1IHTEpdeiic, SKUi 3aBaHTaXKy€eTbCA Ha MOOUIBLHUM NPUCTpPIi
Kinienra ([epxarens BIIK) ans noctyny 1o CepBicy MOOUIBHUX MJIATEXIB.
(ITpaBuia nonoBHeHO BU3HAYeHHAM «MoOuIbHUI KogaTOK» 3riqHo i3 Pimenusm IpaBainus
Ne 1481 Bim 11.11.2019 p.)
(Busnauennsi «Mob6inibHuii nogarok Google Pay (Mo6iiibHuil 101aTOK)» BHJIYYEHO 3rigHO i3
Pimennsim [pasainns Ne 1481 Bix 11.11.2019 p.)
(Buznauenns «Mob0inbuuii nogaroxk KredoPay» Buiy4deno 3rinHo i3 Pimennsim IIpaBainas Ne
1481 Bin 11.11.2019 p.)
He3nuwkyBaabHUI 320K — MiHIMalbHa cyma komTiB Kiienta Ha PaxyHky, sika Ha TepMiH il
BIIK noBunHa 3anumartucs Ha PaxyHky i He Moxe OyTu BukopucTtaHa KiieHToMm.
(IIpasuna oonoeneno eusnayennam 32i0no i3 Piwwennam Ilpaeninna Ne753 eio 29.08.2013p.)
He3naunmnii po3mip Bas1ioTHOI onepauii (1a/1i — He3HAYHMI PO3Mip) — pO3Mip BaJIIOTHOI onepartii
(B exBiBaJIeHTI 3a OQIIIIHUM KypcOM I'pUBHI JI0 1HO3€MHUX BaJIIOT, YCTaHOBIEHHMM HarioHansHUM
0aHKOM Ha JaTy 3[1MCHEHHS omeparii), sSIKHH € MEHIIUM, HDK pO3Mip, IO YCTAaHOBIIEHUH IUId
¢diHaHCOBUX oOlepalii, Mo MiUIAraloTh 000B’A3KOBOMY (iHAHCOBOMY MOHITOPUHIY 3TiHO 13
3aKOHOJIaBCTBOM Y cdepi 3anmobiranHs Ta IpOTU/IlT Jieram3aiii (BiAMUBaHHIO) JOXO/IB, OJIePKAHUX
3I0YUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (DIHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOT'O 3HHIICHHSI.
(Ilpasuna oonoeneno eusnavennam 32i0no i3 Piwwennam Ilpaeninna Ne404 eio 28.03.2019p.)
HBY — Hamionansuuii 6aHk Ykpainu.
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(Ilpasuna oonosneno susnauenuam 32i0no iz Pimennam Ilpasninus Ne 1619 ¢io 08.11.2018p.)
Inatikna cucrema — 1uatikHa cuctema Visa International/MasterCard Word Wide/ HCMEII
TOIIO, AISTTBHICTD SKOT 3A1HCHIOETHCSA HA TEPUTOPIi IBOX 1 OiIbIIIE KpaiH.
(Busnauenns 3i sminamu 32i0n0 i3 Piwwennam Ilpaeninna Ne880 6io 11.09.2015p.)
Iporpama Bunaropoa Mastercard Rewards (Ilporpama Bunaropon) - e [Iporpama JosuibHOCTI
s pizmunux oci6, kmentiB AT “KPEJJOBAHK”, ocnoBana Ha HapaxyBanni OaiiB Jlepkaremnto
BIIK 3 meToro ctumysroBanHs Oe3rotiBkoBux po3paxyHkiB BITIK Mastercard.
(Ilpasuna oonosneno susnavenuam 32iono iz Pimennam Ipaeninns Ne880 6io 11.09.2015p.)
Omnepauiiinuii 4yac - YacTHHa omepariiiHoro aHa baHKy, HpPOTATOM SKOTO MPHUIMAIOTHCS BiA
KitieHTiB JOKYMEHTH Ha ITepeKas 1 JOKYMEHTH Ha BIAKIMKaHHS, III0 MAIOTh OyTH 00po0IIeHi, IepeIani
Ta BUKOHaH1 BaHKOM IPOTATOM IIbOT'O CAMOT0 pOOOYOTO JHS.
Onepaniiinuii 1eHb - YacTuHA poOovoro AHsA baHKy, MPOTITroM SKOT0 IPHUIUMAIOTHCS JOKYMEHTH Ha
nepeka3 1 JIOKyMEHTH Ha BIJIKJIIMKAHHS Ta 32 HASBHOCTI TEXHIYHOI MOMJIMBOCTI 3IIHCHIOETHCS iX
00poOJIeHHSI, TepelaBaHHs 1 BAKOHAHHS.
OTtpumyBauy — 0coba, Ha PaxyHOK SKOi 3apaxOBYIOTbCS CyMma IepeKka3dy ado sKa OTPHUMYE CyMy
nepekas3y B roTiBKOBiH GopMi.
OTP (one time password) — ogHopa3oBuii U(POBUI MTAPOJIb, 10 HACHIAETHCSA baHKOM Ha HOMEp
MoOinpHOTO Tenedony Kiienra (1sxoM HampasieHHs: SMS-10BiIOMIEHHS ) 3 METOIO ieHTU(iKaIli
Takoi 0coOu Ta MiATBEPKEHHS OTPUMAHOTO BiJl HEl PO3MOPSHKEHHS, IOTOPKEHHS, TIOBIJOMJICHHS
TOIILIO.
(Ilpasuna oonosueno susnaueHHam 32i0Ho i3 Piwennam Ilpaeninnua Nel731 gio 21.12.2019 p.)
IITH — kox - nepcoHanbHUN 1ICHTH(IKAIIIHHUN HOMEp, CEKPETHUM KOJI, BIIOMUH TUIbKH [{epikarernto
BIIK, i HeoOximHmiA 1y1st 3aiiicHeHHs onepartii 3 BITK.
IMapoas Ha BIIK — nocninoBHicTh OykBeHUX Ta/ab0 1UpPOBUX CHUMBOIIB, sKi BKa3ye Jlepkarenb
BIIK mpu odopmienHi 0aHKIBCHKOI IIIATIXKHOI KapTKH, 10 BUKOPUCTOBYETHCSI KOHTaKT-IIEHTPOM
st ayrentudikanii epxarens BIIK B renegonHoMy pesxumi.
(Ilpasuna oonosneno susnaueHHam 32i0Ho i3 Piwwennsam Ilpasninna Ne 1248 gio 28.08.2018p.)
ITapoJb nepioi peecTpauii - 0THOPa30BUIA MAPOIIb, AKUN MIAJIATa€ MIPUMYCOBIHM 3MiH1 HA TOCTIHUN
IIPY TIePIIiid peecTpariii 10 KOXKHOTO 3 KaHaJliB gocTyiry 10 CucteMu.
Ilepexa3 3 kapTku Ha kapTKy (P2P nepeka3) — on-naiin nepekas 3 BIIK na BIIK ITnarixanx
cucrem VISA/Mastercardy.
(Ilpasuna oonoeneno eéuznavennam 32i0no i3 Pivwennam Ilpaeninna Ne 945 ¢io 26.06.2018p.)
POS-tepminan — enekTpoHHMIA NPUCTPIH, 110 103BOJISIE 3UUTYBATH 1H(OPMAILitO 3 MarHITHOI CMYTH
abo diny OaHKIBCHKOI MJIATKHOT KapTKU 1 3A1MCHIOBATH 3B'SI30K 3 baHKOM I MpOBeIeHHS
aBTOpU3allii 3 METOIO IIPOBEJCHHS Onepallii Mo 0aHKIBChKIN IUIATIKHINA KapTIi.
(Ilpasuna oonoeneno eusnavennam 32i0no i3 Pivwennam Ilpaeninna Ne 530 ¢io 18.04.2019p.)
IIpencraBuuk — ¢izuyHa ocola, ska mnpenctasnse Kiienta y BigHocMHax 3 baHkowm.
[IpencraBHuKaMu MOXYTb OyTH: oco0a, sika mpezacraBise KiieHTa Ha mMijfcTaBi JIOBIPEHOCTI;
3aKOHHMH NPEACTaBHUK MAaJIOJIITHHOIO; 3aKOHHUU MPEJACTaBHUK HEMOBHOJITHHOTO; OIMIKYH 0COOH,
sKa € HeJl1€3/1aTHOIO; MKITYBalIbHUK 0COOH, JII€3aTHICTD SIKOT 0OMEXEHa; 1HII 0COOH, K1 BiATIOBITHO
0 3aKOHOHJIaBCTBAa YKpaiHM MOXYTh MpEACTaBIATH iHTepecu KilieHTa y NpaBOBIAHOCHMHAX 3
bankom. O6car moBHoBaXkeHb [IpelncTaBHMKA BHM3HAYA€THCS BIANOBIAHO 1O JOKYMEHTIB, SIKI €
HaJICKHUM TIATBEPKCHHSIM MOBHOBaXKeHB [IpencraBHKa Ta/ab0 3aKOHOMABCTBA Y KpaiHH.
(Ilpasuna oonosneno susnavenuam 32i0no iz Pimennam Ilpasninus Ne 1619 6io 08.11.2018p.)
PaxyHok — MOTOYHMI/BKIaAHUNA paxyHOK ToOIIO, BIAKpUTHH KilieHTy Ha ymMOBax Ta B MOPSAKY,
BU3HaueHoMmy numu [IpaBunamu, [loroBopom ta Tapudamu.
(Busnauenns 3i sminamu 32iono iz Piwwennam Ilpaeninna Ne 1619 6io 08.11.2018p.)
Peryasipui niiaTexi — 11e 6e3roTiBKOBI nepekasu KomrTiB 3 [10TouHOro paxyHky, 10 31HCHIOIOThCS
bankoM 3a nopyueHHsM (po3nopskeHHsM) KilieHTa B MOpsAKY JOTOBIPHOTO CHHCAHHS Y
BIZIMOBITHOCTI 70 cT. 26 3akony Ykpainu «IIpo miatikHi cUCTeMH Ta mepekas KOWITIB B YKpaiHi»,
Ha KOPHCTh OJHOTO ¥ TOTO X OTpUMYBada, y TOMY YHCIHi: Nepeka3 MiX BIacCHUMHU [loTouyHMMH
paxynkamu KiienTa Ta/abo nepekas mixk [lotounnmu ta Brnaguumu paxynkamu Kiienra, Ta/abo
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nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAaHOBJICHOIO MEPIOJWYHICTIO Ta MPU3HAYCHHSM IUIATEXY, Y
¢bikcoBaHiii cymi, a00 y cyMmi, 110 BUPAXOBYETHCS 3a TIEBHOIO (POPMYIIOHO (aJITOPUTMOM).
(Ilpasuna oonosneno susnauenuam 32i0no iz Pimennam Ilpaeninus Ne 1619 ¢io 08.11.2018p.)
Peectpanisi B Cucremi - BBeneHHs KitieHTOM #0ro nepcoHabHOTO 1IeHTH(]IKaTOpa Ta MapoIko IpH
crpoOi AOCTYMyY 0 TUCTAHLIHHOTO KaHAIy.
Cepgic Mo0i1bHEX TUIATEXKIB - Tporpamuuii 3aci6 (Google Pay, Apple Pay), o BcTaHOBIIOETHCS
Hepxarenem BIIK Ha mopTaTUBHUX MPUCTPOSX OCOOMCTOTO KOPUCTYBAHHS, TAaKUX SK MOOITHHHUN
tenedoH, cMapThOH, TJIAHIIET, CMAPT-TOAMHHUK TOIIO (Hamall — «IOPTAaTHBHUN MPUCTPiN»), 110
BIJINIOBiJJa€ TEXHIYHUM BHMOTaM MPOrpaMHoro 3aco0y Ta 3abesmneuye epkaremto BIIK moxnuBicTh
sniicHeHHs onepariii BITK 3 BukopucTaHHIM TeXHOJOTIT 6€3ApOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY
masioro pagaiycy aii (NFC).
(IlpaBuia nonoBHeHO BH3HAYeHHs «CepBic MOOUIBHMX mJIaTeXiB» 3rigfHo i3 PimeHHsaM
IpaBainasa Ne 1481 Bix 11.11.2019 p.)
(Busnauennsi «Cepsic Google Pay» Buiyudeno 3riqHo i3 Pimmennsim IlpaBainus Ne 1481 Bin
11.11.2019 p.)
(Buznauenns «Cepsic KredoPay» Buiaydeno 3rigno i3 Pimennsam IlpaBainnsa Ne 1481 Bix
11.11.2019 p.)
Cucrema — mporpaMHUN KOMIUIEKC, B TOMY 4ucCiIi MoOOunbHMI 3actocyHoK (“Kpemollaiipekt”,
cucrema onnaitH-0ankinry «KPEJIOBAHK» abo iHmmii Bu3HaueHWid baHkom mnporpamHuit
KOMIUIEKC, B TOMY YHCII MOOUIHbHHI3aCTOCYHOK), SIKUW 3a0e3leuye MOKIUBICTh AUCTAHLIHHOTO
obciyropyBanHsi Kimienta bankoMm nuisixoM HagaHHS HOMY MOCITYT 13 BUKOPHCTAHHAM Tese()OHHOT
Mepexki 3arajlbHOTO KOPHUCTYBaHHs abo MocTymy udepe3 Mepexy Internet Ta kaHaniB 3B’S3Ky i3
KOPIIOPaTHBHOIO Mepeketo baHKy, Ha MijJCcTaBi €JICKTPOHHUX JOKYMEHTIB, a TaKOX NMpPHWMAaHHS-
nepeayi iHIoi iHpopMaIlii uepe3 KaHaIH 3B’ sI3KY B €IEKTPOHHIN (Hopmi.
(Ilpasuna oonosneno susnauenuam 32i0no i3 Pimennuam Ilpaeninnua Nel731 io 21.12.2019p.)
CymHiBHA BaJIOTHA omepanis — BaIIOTHA Omepallis, Xapakrep ad0 HACHIJIKH MPOBEIEHHS SKOT
JAIOTh TI/ICTAaBM BBA)XKAaTH, II0 BOHA MOXKEe OyTH TMOB’s3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM
BUMOT Ta OOMEKeHb, Iepe10adeHnX 3aKOHOIaBCTBOM YKpaiHu.
(Ilpasuna oonosneno suznauyeHnam 32iono iz Pivwennam Ilpaeninnsa No404 6io 28.03.2019p.)
Tun BIIK — Cykynnicts o3Hak BIIK (ITnatixna cucrema, kinac BIIK, Bua BIIK, Ha3zBa npoxykty
banky Tom1o), sika xapakrepusye BITK»
(Ilpasuna oonoeneno susnauenuam 32i0no i3 Pimwennam Ilpaeninna Ne 1447 gio 23.12.2016p.)
KoHTakT-1ueHTp — CTpyKTypHUH Nifpo3/1u1 baHkKy, mpaliBHUKY SIKOTO 3/11HCHIOIOTH 00CIIyTOBYBaHHS
KnienTis.
Call-centre Mastercard» - ciyx6a iHpopmamiiinoi miarpumku [epxareniB BITK — ydacHuKIB
[Tporpamu BUHaAropoJ.
(Ilpasuna oonosneno suznaueHnam 32iono iz Pivwennam Ilpaeninna Ne880 6io 11.09.2015p.)
CVC/CVV - TpbOX3HauHE YHCIIO, HAHECeHE Ha TWibHIHM cTopoHi BIIK, Mo BHKOPHCTOBYETHCS SK
eJNEeKTpOHHUM mianuc, 11t Bepudikanii bITK.
(eusnauenna «Cmon-nucmy eunyueno 32i0no iz Piwwenna Ilpaeninusa Ne015 ¢io 09.01.2013p.)
Cy®6’ext rocnogaproBannsi — Cy0’eKT rocroaproBaHHs, SKuil ykias 3 bankoM morosip mpo
BIJIKPUTTSI IOTOYHUX PaXyHKIB HAa KOPUCTh Y YaCHUKIB.
(IIpasuna oonoeneno eusnayennam 32i0no i3 Piwwennam Ilpaeninna Ne312 eio 29.03.2016p.)
Tapud¢u — BctaHoBiIeH1 baHKOM yMOBH, B IKMX BU3HAUaIOThCA MapaMeTpH (11HOBI, ITpadH1 TOLIO)
Juis o0ciyropyBanHs KiieHTIB — (i3n4HHX OCi0.
Texuniunuii oBepapadpt — cyma nepesuieHoro jgimity Butpar no bIIK, sika BuHuKIa B pe3ynbrarti
nposeneHHs Kiientom onepariii 3 Bukopucranusam BIIK.
Tpersi ocoba — inma, Hix KimieHT - ¢izuuHa ocoda, Ha KOPUCTh SKOT BUMHSIOTHCS Jii (BIIKPUTTSI
BiIOBiAHOTO PaxyHKy TOIII0)
(susnauennsn «Kapmkoeuii paxynok» euoaneno 6ionogiono 0o Piwennam Ilpaeninna Ne 1619 6io
08.11.2018p.)
IMakerne O0c/yroByBaHHsl — KOMILUIEKC MOCIYT, sIKl HaaawoThest bankom KiienTy BianmoBiaHO 10

11



NMpaBuna HagaHHA KOMMNJIEeKCHMUX BaHKiBCbKMX nocnyr ¢ismn4yHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

uux [IpaBu.

(Ilpasuna 0onoeéneHo 6UHAYEHHAMU (KAPMKOBUIL PAXYHOK» MA «RAKEMHe 00C/1Y208Y8aAHHA)
32i0n0 i3 Piwwennam Ilpaeninna Ne797 ¢io 24.10.2012p.)

IIpouecunrosuii Hentp banky — nigpo3ain banky, skuii 3A1MCHIOE TIsTbHICTD, sIKa BKITIOYAE B ceOe
BUKOHAHHS aBTOPH3allii, MOHITOPHUHT, 30ip, 00pobienHs, 30epiranns it Haganus wieHaM [natixHaO1
CUCTEMH Ta PO3paXyHKOBOMY OaHKY IJIATKHUX MOB1IOMIIEHB 3a onepanismu 3 BITK.

(Ilpasuna oonoeneno euznauennuam «llpoyecunzosuit Ilenmp banky» 32iono i3 Piwennam
Ilpaeninnsa Ne015 eio 09.01.2013p.)

YyacHuk 3apnijaTHoro mpoekrty — ¢izuuHa ocoba, sika nepedyBae B TPYIOBHX BIJHOCHHAX 3
Cy0’exkTOM TOCHOJApIOBaHHS Ta Mae Binkputuidi B banky PaxyHOk, Ha SKHA CHCTEMaTHYHO
MOCTyNaroTh Koty Bijg Cy0’eKTa rocrmoaproBaHHs B paMKax 3apIuIaTHOTO MPOCKTY.

(Ilpasuna oonoeneno suznauenuam 32iono i3 Piwmennam Ilpaeninna No312 ¢io 29.03.2016p.)
[Hmi TepMiHM, IO BXWBAIOTHCS B IUX llpaBmiiax, MarOTh 3HAYEHHS 1 3MICT BiJIOBITHO JI0
3aKOHO/AaBCTBa Y KpaiHU.
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MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAOBAHK”
BaearibHi NonoxeHHs1

PO3JILT |
3ATAJIBHI OJIOKEHHS

1.1. [IpaBuna HajaHHS KOMIUIEKCHUX OAaHKIBCHKHX MOCTYTr (Pi3MUHUM ocobaM y AKIIOHEPHOMY
toBapuctBi «KKPEJIOBAHK» (nanmani — [IpaBuia) € cHCTEMOIO ONPIIIIOAHEHUX YMOB, SIKI PETYJIIOIOTh
HasnanHs bankom Kiientam BaHKiBCbKHX MOCIHYT.
(n.1.1 Po3oiny I y nosiit pedaxuii 32iono iz Pimennam Ilpaeninns Ne 1619 io 08.11.2018p.)
1.2. IlpaBuna € myOniyHoo mpormo3uiiero (odeproro) mis Beix (izmunux ocid — Kiientie AT
«KPEJIOBAHK, siki 6a)kat0Th CKOPUCTATUCh TIocayramMu baHky.
1.3.  IlpaBuia BCTaHOBIIOIOTH MOPSAAOK Ta YMOBU HaJaHHS OaHKIBCHKUX MOCIYT, OB I3aHUX 13:
- BiIKpUTTSIM PaxynkiB/Paxynky KiieHty;
- PO3MILIICHHAM Ha Paxynkax (TTOTOYHUX/BITaTHHX ) Knienris KOILTIB B
HalllOHAJIBHIHA/IHO3EMHIH BAJIIOTI Ta X MOBEPHEHHIO 13 BUIIATOI0 00yMOBIIeHHX CTOpOHAMU MPOIIEHTIB;
(ab3ay n.1.3 Po3oiny 1y nosiii peoaxuii 32iono iz Piwwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
- po3mimieHHsaM Ha PaxyHkax (motounux/Bnagaux) KiieHTiB 6aHKIBCHKHX METaTIB 3 (Pi3UUHOIO
a6o 0e3 (hi3MYHOI TOCTABKH Ta X MOBEPHEHHIO 3 BUILIATOI0 00yMOBIeHNX CTOpOHAMH TPOIICHTIB;
- BHUTOTOBJICHHSIM baHKiBcbKO1 mutati>kHoi kapTku (BIIK);
- 3MIHCHEHHS KPEAWTYBAaHHS pPAaxXyHKy — [UIIXOM BCTaHOBICHHAM KilieHTy IiMiTy
KpeIMTYBaHHS Ta HaJaHHSAM HOMY IPOIIOBUX KOIITIB B MEXaxX BCTAHOBJIEHOTO JIMITY, Y po3Mipi Ta Ha
yMoOBax, 00yMoBiieHUX JIoroBOpOM KpeIuTyBaHHS PaXyHKY;
(ab3ay n.1.3 Po3oiny I y nosiit pedaxuii 32iono iz Pimennsam Ilpaeninna Ne 1619 6io 08.11.2018p.)
- KYIIBIICIO/TIPOAAKEeM/OOMIHOMKOHBEPTAIII€I0 ~ HA  BAIIOTHOMY  PHHKY  1HO3E€MHOI
BaJIFOTU/0aHKIBCHKUX METAIB,
- Ha/IaHHSAM B KOPUCTYBaHHS 1HAMBIAYAIBHOTO Ceidy;
- 3niicHeHHsM mo Paxynkax KiieHta iHImIMX omepaiiif, nmepeadadyeHUX 3aKOHOJABCTBOM
YKpa'l'HH nnmu [IpaBuiamu ta JloroBopom;

HNaKEeTHUM OOCIIyTOBYBAHHSM.
(n.1.3. Po3oiny I 3i 3sminamu 32iono i3 Piwwennsam Ilpaeninnua Ned04 gio 28.03.2019p.)
1.4,  bank Ha niacrasi npuenHanas Kiienra no nux IpaBun Hagae KiienTy nociyru Ha ymoBax Ta B
NopsAIKY, Bu3HaueHoMmy uuMmu [Ipasunamu, JloroBopom ta Tapudamu banky.
1.5. Tlpuennannsa Knienta no IlpaBun BinOyBaeTbes B oMy, KiieHT He Moxke npornoHyBaTH baHky
IHIUBIAyaIbH1 3MiHH 110 1IuX [IpaBui.
1.6. loroBip nocnyr ykjiafgaeTses MIIsIXoM minucanns Kiienrom ta bankowm, a y Bunaikax BU3HaueHUX
[lpaBunamu, - nume KiieHTOM, BiAMOBIIHOTO/BIAMOBIAHUX JOKYMEHTIB, Tepea0auyeHUuX MU
[TpaBunamu. Ilpu yknapenHi mixxk bankom ta Kiientom JloroBopy mociyr, nosoxkeHHs [Ipaswui,
Tapudis, BBaXarOThCsl BKIOYEHUMH 110 J[oroBopy mociyr y SIKOCTI HOro HeBiJl’€MHOI YacTHHHU Ta
CTaHOBJIATh MOro ymMoBHU. 3a3HaueHi yMOBM € TUIOBMMH yMmMoBaMu (cT. 630 LluBinbHOro Kojaekcy
Vkpainu) JloroBopiB mocayr. JloroBopu mociyr € JoroBopamu mnpuenHaHHs (cT. 634 LluBinbHOrO
Kojekcy Ykpainu). bank Bopasi BiamoButu KiieHnTy B ykiageHHi Jlorosopy mocnyr, sikujo KimieHT
npornonye banky ykimactu Takuii J[OroBip mociayr Ha ymoBaxX, BIAMIHHUX BiJl BU3HAUCHUX IIMMH
[TpaBunamu, Tapudamu Ta/abo IHIIMMH JTOKYMEHTaMH, (opMma SKUX BU3HaueHa baHKOM, a Takox B
IHIIMX BHIIAJKAX, SIKIIO 11e BUTUIMBAE 3 [IpaBui1 un 3aKOHOAAaBCTBA YKpaiHU.
1.6.1. KmieHT 3000B'I3yeTbcs HagaBaTH BCi JOKYMEHTH, SIKI BH3HAuY€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMM HOPMAaTHBHMMM aKTaMu baHKy HEOOXiJIH1 /A BUBYEHHS KIIIE€HTIB, Ta HaJEKHOTO
BUKOHaHHs bankoMm ¢(yHKIiil cy0’ekTa mepBUHHOrO ()iHAHCOBOTO MOHITOPHHTY. Y pa3i HeHaJaHHS
KiieHTOM HEOOX1THMX TOKYMEHTIB UM BIJIOMOCTEH a00 YMHCHOTO TMOJaHHS HETPaBAUBUX BiIOMOCTEH
bank Mae mpaBo BiIMOBHTH Y HajaHHI BaHKIBCBKOi MOCIIyTrHM, a TakKOXX 1HILIIOBATH PO3ipBaHHS
BijmoBigHOTO JloroBODY.
1.6.2. Y Bunajaxy 3aificHeHHs baHkoM 3ax0/IiB 00 YTOUHEHH:/10/1aTKOBOT'O YTOUHEHHs iHpopMarlii
npo Kiienta, 3minu iHdopmanii mono inentudikamii Kiienra (npencraBHuka KiienTta), BUBUEHHS
[IpaBuna HagaHHS KOMIUIEKCHMX OaHKIBCbKMX mocayr ¢izmunum ocobam y AT “KPEJJOBAHK”
3aranbHi nojoxeHHs 10 KiieHTa, 30kpeMa 3akiHU€HHS CTPOKY (IPUIIMHEHHS) J1ii, BTpaTa YNHHOCTI YU
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MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAOBAHK”
BaearibHi NonoxeHHs1

BU3HAHHS HEMIMCHUMH paHille MoJaHuX 10 baHKy JHOKYMEHTIB, KOHTaKTHUX JaHUX Tomlo, KiieHT
3000B's13aHUH, MPOTATOM 5 (II’sITH) poOOYUX JHIB 3 MOMEHTY HAaCTaHHS TaKoi MOJil, HagaBaTu baHky
B1J10MOCTI/0hOpMIICHI HAJIG)KHUM YMHOM BiATOBIAHI JOKyMEHTH. [leperik qoKyMeHTiB, HEOOX1THUX JIJIs
3nificHenHs imeHTHdikamii Ta Bepudikamii Kiienra (npeacraBuuka Kiienra) mictutbesa y Ilepeniky
JIOKYMEHTIB, HEOOXITHMX mJis 3AiHcCHeHHs iaeHTHdikamii, Bepu@ikaiii Ta BHUBUEHHS KIIEHTIB —
¢iznynux ocib po3minieHomMy Ha odimiinii [HTepuer — ctopinui banky www.kredobank.com.ua. Jlane
3000B’s13aHHsT  KilieHTa BBaXKaeThCsl BUKOHAHUM 3 MOMEHTY OTpuUMaHHs baHKOM BiANOBIAHOTO
noBiomieHHs KiieHTa 3 MOJaHHAM MiATBEP/DKYIOUMX JOKYMEHTIB. KilieHT Hece mnepcoHanbHy
BIJNIOBIJAJIBHICTD 3@ JJOCTOBIPHICTh JaHUX, NojaHux 10 bauky. IIpu npomy y BuUIaaKy NmopylieHHs
YMOB I[bOTO IMYHKTY IIOJI0 HaJaHHS BiANOBITHHX JOKYMEHTIB Ta/abo iHdopmarnii bank mae mpaBo
BigMoBUTH KilieHTy y HazaHH1 Oyb-sIKMX HOCIIYT 32 yKJIaJeHuMu JloroBopamu.»

(n.1.6. Po3oiny I y nosiit pedaxuii 32iono i3 Piwuennam Ilpaeninna Ne404 6io 28.03.2019p.)

1.7. ®akrom yknanenHs Jloroopy nociyr KiieHT 3acBiquye, 1110 HA MOMEHT Takoro ykjiaaeHHs Kiient
o3HailoMHBCS 3 yciMa monoxeHHsMu IlpaBun, Tapudamu, a TakoX IHIIMMU JTOKYMEHTaMH,
iHdopmatiero, siki po3MmimieHi Ha I[HTepHeT-cTopiHIi baHky Ta 3 ypaxyBaHHSIM SKMX HaJalOThCS
BaHKiBCHKI TOCITYTH, TOBHICTIO PO3yMi€ IXHIi 3MICT Ta 0€33aCTEPEKHO MOTOIKYETHCS 3 HUMHU.

Knient, yknaBmm 3 bankoM BinmoBigHuil J{oroBip, MiATBEPAXKYyE CBOE O3HAHOMIICHHS Ta IOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 nuMu [IpaBumamu.

3 METOI0 HaJIe)KHOTO BUKOHAHHS BUMOT YHHHOTO 3aKkoHOAaBcTBa YKpainu Ta 3akony FATCA Kiient
IpHY yKJIaaeHHi BiamoBigaoro JloroBopy Hajgae banky HeoOXiaHy iH(oOpMaIliio, rapaHTye TOCTOBIPHICTh
Takoi iH(dopMallii Ta JOKYMEHTIB, 1110 HUM HaJal0ThCsl.

(Po3oin I n.1.7. oonoeneno aovzayom 32iono i3 Pimwennam Ilpaeninna Ne943 eio 17.09.2014p.)

(n.1.7 Po3oiny I y nosiit pedaxuii 32iono i3 Piwwennsam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)

1.8. VYxnaBmm 3 bankowm Bimnosigauii Jlorosip, Kiient abo IlpencraBuuk, Bix iMmeni Kiienra Takox
HaJa€ CBOIO 3roay (103Bi) banky Ha:

1.8.1. Bunnenns bankowm, sk BonoAibIIEM 0a3u MEPCOHATBHUX JAaHUX «ABTOMAaTH30BaHA OaHKIBChKa
cuctema «b2» (mamni - BI1/1) HacTynHux aiii (3axo/iB) 3 nepconanbuumu qanumu (Hagani [1]]) Kiienra
ta [IpencraBHuka (y pas3i HasIBHOCTI):

1.8.1.1 Bxumrouaru 1] no BIT/;

1.8.1.2 npoBouTH X 00pOOKY, 30Kpema: 30MpaHHsI, pEECTPaIlito, HAKOIMMUEHHsI, 30epiranHs (yIpomaoBxK
HEOOMEXEHOr0 CTPOKY), aJanTyBaHHs, 3MiHY, IIOHOBJCHHS, BHMKOPHUCTaHHS 1 TOIIUPEHHS
(pO3MOBCIOKEHHS, peaizailis, nepeaaya), 3He0COOICHHS, 3HUIEHHS, Y TOMY YHCIII 3 BUKOPUCTAHHSAM
iH(popMaliifHuX (aBTOMAaTHU30BaHUX) CHUCTEM, BIJMOBITHO 70 c(OPMYIbOBAHOI HUXKYE METH O0OpOOKH
LT

1.8.1.3 nommproBat ocobam, sikux baHk BH3Ha4dae caMOCTIHO, Ta MOTOKYIOCH 3 THUM, 110 baHk He
3000B's13aHul noBigomisiTu Kiienra Tta IlpencraBHuka (y pasi HasBHOCTI) mpo Taky nepenady I1J1;
1.8.1.4 3uumyBaru I1/1, y pa3i npuiHATTS Takoro pineHHs bankow;

1.8.1.5 nmepenasaru I1/] iHO3eMHUM cy0'ekTam BiHOCHH, 110 ToB's3aHi 3 [1/1;

1.8.1.6 o6pobusatu I1J] crocoBHo Kiienra Tta IlpencraBHuka (3a HasBHOCTI), OTpUMAaHi BiJ 1HIIOTO
Oanky, skio taki [1]] 3a3HaveHi B JOKyMeHTax, JOroBopax Ta omnepaiisx Kiienra;

1.8.1.7 poskpuBatH iH(popMallito, BIacHUKOM skoi € KiieHTt Ta/abo IlpeacraBHuk (3a HasiBHOCTI), 1110
MICTUTh 0aHKIBCbKY TAEMHHUITIO B 00Cs131 TOTOXKHOMY 00csTy [1]1.

1.8.1.8 yknanenns Bix iMmeHi banky npaBounHiB, npeameroMm skux € I1J] Kimienra ta [IpencraBuuka (3a
HasBHOCTI) 3 MeTor0 nepeaadi Ta oopooku 11, Kmient ta [IpeacraBHuk (3a HAIBHOCTI) MOTOIKYETHCS
3 TUM, 1110 baHk He 3000B's13anui noBigomisTu Kiienra ta/abo [IpencraBauka (3a HasIBHOCTI) PO TaKHUid
npasounH Ta Aii 3 [1/] Kiienra ta/a6o [IpeacraBHuka (3a HassBHOCTI).

Mertoro 06po6ku I1]] €: 3aiiicHeHHs] 6aHKIBCHKOT Ta 1HIIOI CTAaTYTHOI AisSUTBHOCTI; 3abe3meueHHs
BITHOCUH y c¢epl €KOHOMIYHHMX, (PIHAHCOBHUX IOCIYT; BIIHOCHH Yy c(epi Oe3meku, yHpaBiiHHS
KPeIUTHUMH pPU3MKAMHM, CTpPaxyBaHHS; aJMIHICTPATHBHO-TIPAaBOBUX Ta IHIIUX BIJHOCHH, IO
perymoroTbesi CTaTyToM, BHYTPIUIHIMH HOPMATHUBHMMM JOKYMEHTaMH baHKy, a TakoXX I1HIIMX
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHU.
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MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAOBAHK”
BaearibHi NonoxeHHs1

OO6csr ITM: indopmarris, BkazaHa B TOKyMeHTax, 1o noxaHi Kmientom ta [IpencraBHukom (3a
HAsIBHOCTI), HA BUKOHAHHS BUMOT YMHHOTO 3aKOHO/JABCTBa, TOOPOBLIHHO Ta /ab0 oTpuMana bankom 3
IHIIMX 3arajlbHOJOCTYIHHUX JKepel, Ta Moxke 3HafoOuTHcs banky y 3B'I3Ky 13 peani3alli€lo MeTu
00poOku I1/1.

®dakt ykimanenHs Kiientom (B Tomy umcni yepe3 [IpeacraBHuka) BimmosimHoro Jlorosopy,
HiATBEP/KYE BIACYTHICTH 3actepekeHb y Kiienta ta IlpencraBHuka (3a HasBHOCTI) CTOCOBHO
oOMexeHHsI mpaBa Ha 00poOKy T1/1.

Kuient ta [IpencraBHuk (3a HassBHOCTI) BBaXKAIOTHCS MMOBifoMIIeHUI baHkoM, B THCHMOBIi popmi,

npo BriroueHHs [1J] Kiienra ta [IpencraBuuka (3a HasBHOCTi) 10 BIT/] banky 3 MeTOr0 BUK/IaIeHOIO B
mux [IpaBunax, a takox mpo mpasa Kiienra ta [IpencraBHuka (3a HassBHOCTi), BU3HAYEHI 3aKOHOM
VYkpaian «[Ipo 3axucT nepcoHaIbHUX NMaHux», 1 mpo ocid, skum I1/] Kmienra Ta IIpencraBHuka (3a
HASIBHOCT1 HAJAIOThCS, U1l BUKOHAHHS MeTH 00poOkwu I1/1.
1.8.2. 36upanns indopmartii nmpo ocody Kitienrta ta fioro ¢hiHaHCOBHI CTaH y TPETiX 0Ci0, B TOMY YHCIII
TUX, sKi ToB's3aHi 13 KIIIEHTOM pOAMHHUMHU, OCOOMCTUMH, AIIOBUMH, MpodeciiiHuMu abo 1HIIMMU
cTOoCyHKaM B cormianbHoMy moOyTi Kimienrta. Knient namae 3romy banky 3nilicHIOBaTH meEpeBIpKY,
30upanHs, 30epiraHHsa, BUKOpHCTaHHS Ta mnommpenHs udepe3 IIpAT «Ilepme Bceykpaincbke OrOpo
KPEAUTHUX ICTOPiii», 10 3HaXOIUThCH 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €Brena CBepcTioka,
11, 3-it moBepx, TOB «Yxkpainceke Or0po KpEAUTHUX 1CTOPiii», 10 3HAXOIUTHCS 32 aIpecor0 YKpaiHa,
01001, m. Kwuis, Byn. I'pymescbkoro, 1-J1, IIpAT «MixHapoaHe OOpO KPEAUTHUX 1CTOPii», IO
3HAXOJUTHCA 3a afpecoro Ykpaina, M. Kuis, nip. Ilepemorn, 6. 65, od. 306 ta Oyap-ski iHmi Or0po
KpeAUTHUX icTOpiH, iHpopmarii mpo KiienTa Ta Horo KpeAuTHI iCTOPIi, @ TAKOXK HA JOCTYI 1 OTPUMAaHHS
iHpopmamii 3 kpeautHUX icropiii KiieHta (KpemIuTHHX 3BiTiB) y BHUIIEBKAa3aHHX OIOPO KPEIUTHHX
icTopiii B 0bcarax Ta B mopsaKy, nependoauyeHomy 3akoHoMm Ykpainu «lIpo opranizanito hopmyBaHHS
Ta 00iry KpeAUTHUX iCTOPIii» Ta IHIIUMU HOPMATHBHO - IPABOBUMH aKTaMHU.

1.8.3. mepenauy bankom no KpemutHoro peectpy HarionanpHOro 0anky Ykpainw, iHpopMarlii Mpo KpeauTHy
omepariito, nepeadadeHy yMoBaMu BiamoBigHoro JloroBopy, ykiagaeHoro Mix barnkom ta Kiientom, B mopsaky,
o0cs3i Ta 3 miacTaB, BU3HAUYECHNX 3aKOHOM YKpainu «lIpo OaHku Ta OaHKIBCBKY IisSUTBHICTB» Ta HOPMATHBHO-
npaBoBUMHU akTamMu HanionaneHoro 6anky Ykpainu.

- PO3KPUTTS BiIOMOCTEH, sIKi cTOCYtoThcs KitieHTa Ta 3TigHO 3 3aKOHOAABCTBOM YKpaiHU BiTHOCATHCS [0
0aHKiBCHKOT TAEMHHIII. 3T0JIa CTOCYETHCS PO3KPHUTTS OaHKIBCHKOI TAEMHHMIII TapTHepaM baHKy Ta HITNM TpeTiM
ocobaM, y TOMY 4YHCII areHTCTBaM 3i 30upaHHs JeOiTOPChKOI 3a00proBaHOCTI, B 00Cs3i, HEOOXiMHOMY LIS
BUKOHAHHS HUMU Ta baHkoM cBoi (pyHKIIIH, Y TOMY 4HCIIi 3 METOIO BUKOHaHHS yMOB [IpaBwit.

(n.1.8.3 Po3oiny 1y nosiit pedaxuyii 32iono i3 Piwwennam Ilpaeninna Nel002 ¢io 29.07.2019p.)

1.8.4. nananus Ha BuUMory banky iH(oOpMmarii Ta JOKyMEHTIB II0/I0 BJIACHOTO MOJATKOBOTO CTaTyCy,
3anoBHeHUX/0opMiieHnX BianoBigHO a0 BuUMOr IlonmatkoBoi cimyx6u CIIA 3a ¢popmamu W-8 abo
W-9, 3 meTor0 HanexxHoro BUKOHaHHs BUMOT 3akoHy FATCA;

1.8.5. HeBiakiaaHe HajaHHA 10 banky iHpopMmalii Mpo 3MiHy CBOT0 MOJATKOBOTO CTATyCy. Y BUMAAKY
HaOyTTs KnienTom crarycy nogarkoBoro pesuaenta CIIA, KnienT 3000B's13aHMI HeraiiHO HajgaTH 10
banky popmy W-9 i3 3a3HaueHHsaM i1eHTH]iKaLiiHOro HoMepa miatHuka nogatkis CIIIA.

(Po3nin I m.1.8. nonoBHeHo mignmyHkTamu 3rifgHo 13 Pimennsam I[pasninnsg Ne943 Big 17.09.2014p.)
(Po3nin I m.1.8. nomoBHeHo a63ariom 3riaHO 13 Pimennsam [Ipasninas Ne753 Bix 29.08.2013p.)

(Po3nin I m.1.8. y HOBI# penakuii 3rijgHo 13 Pimennsam [Ipasninnas Ne255 Bin 27.02.2018p.)

(Po3nin I m.1.8. y HOBIif penakii 3rigHo 13 Pimennsm [Ipasninas Ne803 Bix 06.06.2018p.)

(n.1.8 Po3zoiny Iy nosiit pedaxuii 32ciono i3 Piwmwennam Ilpaeninna Nol248 ¢io 28.08.2018p.)

(n.1.8 Po3oiny I y nogiit pedaxuyii 32iono iz Pimennam Ilpaeninns Ne 1619 6io 08.11.2018p.)

1.8.6. Y Bumaakax 3BEpHEHHS OaHKIB-HEPE3WICHTIB, IO MAalOTh KOPECHMOHJCHTCHKI BITHOCHHH 3
bankom Ta yepes ski 37iiicHIOI0TBCs (DiHaHCOBI oneparlii KiienTa, i3 odiniinumu 3anutamu 10 banky
mo0 HamaHHs iHGopmarlii ctocoBHO imeHTH(ikarii Kiienra, a came: JOKyMEHTIB 1 BiJIOMOCTEH,
HEOoOXITHUX JUIs 3'sicyBaHHs ocobu KitieHTa, cyTi Horo JisuibHOCTI Ta (piHAHCOBOTO CTaHy TOIIO, Ta/abo
iHdopmanii moao cyti 3aiiicHioBaHoi Kiientom ¢iHaHcoBoi omeparlii, Ky 00CIyroBye Takuii OaHK-
Hepe3ueHT, KiienT Hajae baHky mpaBo MOBiIOMHUTH/HA/IATH OaHKY-HEPE3UJEHTY 3allUTyBaHy HUM
iH(popMmalito Ta/abo Korii JOKYMEHTIB.

(Po3oin I oonoeneno nosum n.1.8.6 32iono iz Pimwennam Ipaeninns Nel002 ¢io 29.07.2019p.)
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1.8.7. Po3KkpuTTS BIIOMOCTEH, SIKI BITHOCATHCS A0 OAHKIBCHKOI TaEMHMII, 31MCHIOIOTHCS baHKOM Yy
CYBOPIi# BiAMOBITHOCTI 10 3aKOHOJABCTBA Y KpaiHU.

(Po30in I oonoeneno noeum n.1.8.7 3ziono iz Pimennsam Ipaeninna Nel002 gio 29.07.2019p.)

1.9. bank nanmae KiieHTy mociayru Ha yMoBax Ta B IOpSJIKY, BU3HaueHoMy Iumu llpaBuiamuy,
Horosopom, Tapuduum [Takerom Ta Tapudamu banky

(n.1.9. Po3zoiny 1 y nosiit peoaxuyii 32iono i3 Piwvwennam Ilpaeninna Ne797 6io 24.10.2012p.)

1.10. Omnpumoanenns Ilpasui 3 metoro o3HaomieHHs KiTieHTiB 3 iX 3MicTOM 3iHiCHIOEThCS BankoM
LIISXOM po3MiltieHHs TekcTy IIpaBuin Ha odiniiinii [aTepuer — cropinmi banky www.kredobank.com.ua
Ta y npumimeHHsax banky B noctynuomy st KiieHTiB micii.

1.11. VYxknamaroum Binmosimuuii Jloroip, KiieHnT mpuitmae Ha ceGe BCi 000B’s3kH Ta HaOyBa€ BCIX
npas, nependadeHnx nuMu llpaBmiamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s3KM Ta HaOyBae
BCiX IpaB nepeadadeHux uumu IIpasunamu.

1.12. VYxnapatoun BigmoBiguuii JloroBip, KiieHT miaTBepmXye CBOE€ O3HAMOMIIEHHS Ta IOBHY 1
06e3ymMoBHY 3rony 3 «I1oBiZOMIIEHHSM PO MOPSAI0K 0OpOOKH MEPCOHATLHUX JaHUX Ta IpaBa Cy0’ €KTIiB
NEPCOHANBHUX  JAaHUX», SK€ po3MimeHe H©Ha odiniiHii Iatepuer — cropinni  banky
www.kredobank.com.ua.»

(Po30in I oonoeneno n.1.12. 32iono i3 Piwwenns Ilpaeninna Ne 1447 gio 23.12.2016p.)

1.13. ®akrom yknaneHHs BianosigHoro JloroBopy 3 bankom, Kiient npuiimae Ha cebe 3000B’s13aHHS,
y BHUIAJIKY, SIKIIO BIPOJOBXK CTPOKY il JOTOBOPY MPO HAJAHHS KPEAUTY, YKIaJIeHOTO MK bankoMm Ta
Knientom, Kiient HaOyne cratycy BiiChKOBOCITYKOO0BIISl Ha IKOTO MOLIUPIOIOTHCS MIJIbIU TepedoaueHi
3akoHoM Ykpainu «llpo comianpHUIA 1 TPaBOBHIA 3aXHCT BIHCHKOBOCITYKOOBIIIB Ta WIEHIB 1X CiMei»,
Hajam — 3aKoH, B YacTUHI HE HapaxyBaHHs, BCTAaHOBJIEHUX JIOTOBOPOM NP0 HaJaHHS KpEIuTy,
ykiagenoro Mixk bankom ta Kimientom, mrpadHUX caHKIIIH, TIeHI 32 HEBUKOHAHHS 3000B’3aHb Mepe]
bankoMm, a Tako MPOLIEHTIB 32 KOPUCTYBaHHS KpeauToM, Hajaii [ineru, Hagatu 1o banky ocobucto,
a0o uepe3 OMM3BKHUX POJUYiB, HACTYITHI JOKYMEHTH:

- KOIIi10 BIICHKOBOTO KBUTKA, 3aBipeHy mianucom KiieHra, i3 3a3Ha4eHHAM JaHUX PO MPHU30B Ta JaTH
IPU30BY, KOIIIO KOHTPAKTY 3a HAsBHOCTI, 200

- BUIIUCKY 3 HakKa3zy IpO 3apaxyBaHHS Ha BIHCHKOBY CiIykOy / MoOLmi3alliio i3 3a3HAUYEHHSIM JaTH
pu30BYy, a00

- JIOBIJIKY 3 BIiiCbKOBOT YaCTHHH 13 3a3HaUEHHIM CTPOKY MPU30BY / MoO1i3aii.

[Tpu ubomy, KiieHT 3000B’s13y€ThCs MEPIOJUYHO MIATBEPKYBATU CTATyC BIHCHKOBOCITYXOOBLS Ha
aKoro momupiooTbes [limbru He mi3Hime cruBy 365 (TpucTa mIiCTAECAT I'ATH) JHIB Bl JaTH
OCTaHHBOTO MOJIAaHHS 10 baHKy BHIIIe3a3HaYeHUX TOKYMEHTIB. Y BUMAJIKY He IiaATBepkeHHs KitieHToM
CBOTO CTaTycy BiCbKOBOCIYXOOBIS Ha sikoro nommproroThes [lineru, bank mae mpaBo BiJHOBUTH
HapaxyBaHHsI, BCTAHOBJIICHHX JIOTOBOPOM TIPO HAJIaHHS KPEIHUTY, YKiIaneHoro Mixk bankom Ta KimienTom,
mTpagHUX CaHKIIM, MeHiI 3a HEeBUKOHAaHHS 3000B’s3aHb Hepea baHKOM, a TakoX NPOLEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

VY Bumaaky BTpaTH CTaTycy BIHCHKOBOCITYXOOBISI Ha sikoro nommprototees [limsru, Kiient
3000B’43y€eThCsl HaZaTH 10 baHKy MIATBEpIKYIOUl JOKYMEHTH, Kl CBiAYaTh MPO BTpPATy TaKOIo
crarycy, npotsrom 30 (TpUALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HA4€HOT MOIii.

(Po30in I oonoeneno n.1.13. 32iono i3 Piwwennam Ilpaeninna Ne803 6io 06.06.2018p.)

1.14. dakrom yxmaneHHs BiamoBigHoro JloroBopy, CTOpoHU MOTOMXKYIOThH, 10 baHk, 3acobamwu
Tese)OHHOTO 3B’sI3Ky, po3kpuBaTuMe KiieHTy iH(popMaliio 0po KpeAUTHY OIepaiiio, sKa
3niicHIOEThCsE bankom momo KimieHTa, BIAMOBIAHO 10O TOTOBOPY/IOTOBOPIB MPO HAJAaHHS KPEIUTY,
yKJ1aJieHoro/ykinaaenux Mix bankom Ta KiieHTom, 30kpema iH(opmaliito mpo po3Mmip CyMu KpeauTy
noBepHyroro banky Ta/abo po3mip NOTOYHOI CyMH 3a00OpProBaHOCTI 3a KpeauToM (B T.U.
MPOCTPOYCHOT0), Ta/ab0 pO3Mip CYyMH IMPOIIEHTIB 32 KOPUCTYBAHHS KPEAUTOM (B T.4. MPOCTPOUCHUX),
Ta/abo KoMmiciii, Ta/abo iHIMX miaTexiB (mrpadu/mneHi) (B T.4. IPOCTPOUEHHUX ), HAICKHUX JI0 CIUIATH
3a pO3paxyHKOBHII epio1, Ta/abo po3Mip MPOILEHTHOI CTABKH Ta NMepioau ii Aii/3MiHH, Ta/abo pEeKBI3UTH
pPaxyHKy JUIsl TIOTraleHHsl 3a00pTOBaHOCTI MO KPEeAUTy Ta/abo MPOIEHTIB 32 KOPUCTYBaHHS KPEIUTOM
Ta/abo mTpadis/meHi Ta HII.

[ndopmarnis, nepenbdavena num myHkrom [IpaBun, poskpuBaetbes KimieHTy 3a BKkazaHUMHU Ha oQiLidHIN
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IaTepuer cropinmi banky Homepamu tenedoniB Konrtakr—Ilentp banky, 3a yMOBHU MOBIOMIICHHS B
ycHiii ¢opmi Kmienrom mpencraBuuky banky (mpauiBuuk Konrtakr-Llentpy banky, mo 3miiicHioe
TenedOHHY PO3MOBY) BIIOMOCTEHN, HEOOX1THUX JJIs MIATBEpKeHHS ocoou Kitienra, a came: [Tapoib Ha
BIIK, sxmo Kiient mae Biakputuii airounii [lorounnii paxyHok 3a skum Bumyiieno BIIK B banky, abo
npi3BUINE, 1M’s, T1O-0aThbKOBi, JaTy HApOPKCHHS, MICIIE peeCTpaiii, cepito Ta HOMEp
nacriopty/L.x./PHOKIIII, npu mpomMy y BHNAAKy HEHaJaHHS TaKUX BiomMocTeil Ta/abo HamaHHS
HEJIOCTOBIPHHX B1IOMOCTEH, iHGOopMarlis He po3KkpuBaeThes. KinbkicTh 3BepHeHb KitieHTa 1o banky 3a
PO3KPUTTSM iH(pOpMaIlil B MOPAAKY, ependaueHoMy UM myHKToM [paBui, He oOMexeHa.
[Tinnucannsim BignosigHoro [loroBopy KimieHT migTBepmKye, IO YMOBH IbOTO IYHKTY IlpaBui
SBIISIIOTHCSI TUCBMOBUM 3antuToM KitieHTa mpo po3KpHUTTS OCTAHHBOMY, Y IOPSIKY IepeadaueHOMY UM
nyHkToM [IpaBui, iHGopMmallii, o MiCTUTh OAHKIBCHKY TAEMHHUIIIO, BIIACHUKOM K01 € KiTieHT.

(Po30in I oonoeneno n.l1.14. 32iono i3 Piwwennam Ilpaeninna Ne803 6io 06.06.2018p.)

(n.1.14. Po30iny I 6 nosiit peoaxuii 32iono iz Piwwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)

1.15 JloroBopu mociayr MPHUIMHSIOTH CBOIO Til0 3 MiJCTaB, BU3HAUEHHX 3aKOHOAABCTBOM YKpaiHH,
[TpaBunamu, Tapudamu Ta/abo 3a nucsmoBoro 3rofaoro Kiienrta ta banky. Y Bunaakax ta B MOpSIKY,
nepeadaveHuX 3aKOHOAABCTBOM YKpainu Ta/abo JJoroBopom mocmuyr, ais JloroBopy mociyr Moxe OyTu
MPUIIMHEHA B OJJHOCTOPOHHBbOMY Topsaaky Kiientom abo bankowm. [HinitoBanns KiieHToM npunuHeHHs
JloroBopy HociIyr MOXKIIMBE JIMIIE ITPH HaJlaHHi 10 baHKy BCix HE0OXiTHMX TOKYMEHTIB (nepeadaueHux
umu [IpaBunamu Ta 3aKOHOJABCTBOM Y KpaiHU) 3 METOIO MPUIMHEHHS BiIMOBIAHUX MPABOBITHOCHH Ta
32 YMOBH BiJICYTHOCTI 3a0oproBanocti KirieHTa 111010 OIIaTH MocIyT, HaJlaHuX baHkoMm.

(Po30in I oonosneno n.1.15. 3ziono iz Piwwennam Ilpaeninnsa Ne 1619 ¢io 08.11.2018p.)

1.16 Horoip Moke OyTH TpUIIMHEHO 3a iHiNiaTHBOIO baHKy Yy HACTYIHHX BHUIQJKax:
- y BUIAJAKax, nepeadadeHUx 3aKOHOJIABCTBOM YkpaiHu Ta/a0o IlpaBunmamu Ta/abo [loroBopom, abo y pasi
MOPYLICHHS Kiiearom YMOB Horosopy:;;

- Y BHIAJKy, Ko KiieHT Beme pu3MKOBY [isUTBHICTH, 30KpeMa, ajie He OOMEXYIUYHCh MMPOBOAMTDH OMeparli,
npoBelleHHs sKuUX 4epe3 bank, Ha aymky bBanky, mpu3Bomuth abo MOXKe MPH3BECTH A0 MOPYLICHHS HOPM
3aKOHOAABCTBAa YKpaiHM Ta/a00 3aKOHOMABCTBA 3 MPUHIIUIIOM EKCTPaTEePUTOPIATBHOCTI Ta/abo MIXHApOIHUX
CaHKII{, B TOMY YHCJI IIOJ0 MPOTHMIIl Jeranizamil (BiAMUBaHHS) JTOXO/IB, OJEPXKAHUX 3JIOYMHHUM MUITXOM,
¢biHaHcyBaHHIO Tepopu3My Ta  (iHAHCYBaHHIO  PO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HMIICHHS;
- y BUMAJKY, Ko KiieHT Besie pu3uKoOBY AisUTBHICTh, 30KpeMa, ajie He 0OMEXYIOUHCh CITIBIIPAIIOE Ta/abo Mae y
CBOTH CTpyKTYypi Ta/ab0 iHITUM YUHOM TIOB’sI3aHUHN 3 0C00aMU, CITiBIIpallsd Ta/ad0 OyAb-SIKHii 3B'SI30K 3 IKUMH, Ha
nymMky banky, mpu3Boguth ab0 MoOXKe MPU3BECTH JO MOPYIICHHS HOPM 3aKOHOAABCTBAa YKpaiHuW Ta/abo
3aKOHOMABCTBA 3 IMPHHIMIIOM EKCTPATEPUTOPIANBHOCTI Ta/ab0 MIKHAPOIHMX CAHKINA, B TOMY YHCIHI IOJ0
MpOTHIl Jieramizamii (BiIMUBaHHS) JOXOIIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKECHHS 30poi MacoBOTO 3HUIIEHHS;
- Y BUINAJKY HassBHOCTI Y¥ MOXITUBOCTI HAacTaHHsI Oy 1b-sIK01 TOAiT, pe3ynbTaTy abo o0cTaBuHH BijiHOCHO KitieHTa
uy 3nidcHIOBaHNX KiTieHTOM omepartiii, mo, Ha AyMKy banky, mae abo Mo)ke MaTH HETaTUBHHUM BIUTHB il baHky
ta/ado ['pynu Kamitanmy PKO BP, B Tomy umci, ane He 0OMeXyl04HCh NPU3BOAUTE a00 MOXKE NMPHU3BECTH 10
MaTepiajbHUX 30UTKIB Ta/ab0 HEraTMBHO BILIMBATH Ha penyTallito banky ta/ado ['pynu Kanitanmy PKO BP ta/a6o
NPU3BOJIUTH 200 MOXKE TPHU3BECTH JI0 OyAb-KMX IHIIMX HEraTWMBHUX HachinkiB ans banky Tta/abo ['pynwm
Kanitamy PKO BP.

1.17  Bynw-axi 30008’ s3anHs CTOpiH, 110 BUHUKIIM Mijg Yac 1aii JJoroBopy mociayr Ta € HeBUKOHAHUMH ITICIIsI
NPUNUHEHHS Woro 1ii (po3ipBaHHS), MIUIATAIOTh HAJIE)KHOMY BHKOHAHHIO HAa YMOBAaX, BH3HAYEHUX TaKHM
Horosopom mnocayr. [Tpununaenns aii JoroBopy nociyr (Horo po3ipBaHHS) TaKOX, SKIIO iHIIE MUCbMOBO He
noropkeHe CtopoHaMu, He 3BinbHs€ CTOPOHH Bif BiANOBIAAIBHOCTI 3a OT0 MOPYILEHHS, K€ MaJio Micle Mix
yac Horo Jii.

(Po3oin I oonosneno nosumu n.1.16, n.1.17 32iono iz Pimennsam Ilpaeninnsa Xel002 gio 29.07.2019p.)
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PO3JILI I
YMOBH HAJJAHHSI KOMILTEKCHUX BAHKIBCHbKHAX MOCJIYT ®I3NYHAUM OCOBAM
IJIABA 1

1. MOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYTI'OBYBAHHS
HOTOYHUX PAXYHKIB
(n.1 I'masu 1 Po3oiny Il y nosiii peoaxuii 32iono iz Pimennam Ilpaeninns Ne 1619 ¢io 08.11.2018p.)

1.1. bank Hagae mociayru KilieHTy Mm0OA0 BIAKPUTTS TMOTOYHOTO paxyHKy (Hamanmi — Ilorounwmit
paxyHOK), TPHUUHITTS Ta 3apaxyBaHHS KOIITIB (B HAIIOHAIBHII/IHO3EMHINM BaltOTI)/0aHKIBCHKHIX
METaJiB, BUKOHaHHA po3nopsyikeHb KilieHTa mpo mnepepaxyBaHHsA 1 BUIauyy BIANOBIAHHUX CyM 3
[Torounoro paxyHKy Ta HpoBeIeHHS IHMMX onepanid 3 IloToyHMM paxyHKOM, B TOPSAKY
nepeadaueHOMY 3aKOHO/IaBCTBOM YKpaiHu Ta JIoroBopoM Ipo BIAKPUTTS OaHKIBCBKOTO PaxyHKY.

B mexax ogHoro JloroBopy mmpo BiIKpUTTs 0aHKIBCHKOTO paxyHKy KitieHT MOXe BIIKPUTH HEOOMEKEHY
KUTbKicTh [IOTOYHUX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiIKpHUTTSI OaHKIBCHKOTO paxyHKY MicTaThcs y nux [IpaBunax, Tapugax ta
3assi-J{orosopi (Honatky//lonatkax no 3asBu-Jorosopy).

1.3. Ykmagenns JloroBopy mpo BiZKpUTTsI OaHKIBCAKOTO PaXYHKY 3MIIHCHIOETHCS MUISIXOM T ITHCAHHS
Knienrom 3asBu-ZloroBopy Tta BinmosinHoro Jlomatky a0 3asBu-/loroBopy, 10 CBIAYUTH MpPO
npuenHanHs Kiienra o ymoB numx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCHKUMH
wiatpkHuMu - kaptkamun AT «KPEJJOBAHK» Tta ymoB IlociOnuka KopucryBaya cucremu
«KpenolanipekT.

1.4. banux BinkpuBae Kiienty IloTouHuii paxyHOK B BalltOTI/0aHKIBCBKUX MeTallaX, OOpaHHX
Knienrom y [Honatky no 3asBu-JloroBopy, Ta mpuiiMae KOIITH/OaHKIBCHKI METalM Ha CTPOK 1 Ha
yMOBax, BU3HaueHuX JloroBopoM npo BiAKPUTTS OAHKIBCHKOTO PAXYHKY.

1.5. Ilepmmii ITorounmii paxyHok/IIoTOUHI paxyHKHM BIJIKpUBAa€eThCS baHKOM micis YKIJIAQJEHHS
Knientom 13 bankom BignosimHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BcTaHoBJIeHOIO bankoM. Binkpurra Kiienrom HacTynHux [ToTouHMX paxyHKiB, BHECEHHS 1HIIUX 3MIH
no ¢yukuionyBaHHs [lotounoro paxyHky/Ilorounux paxyHkiB, 3akputts Kiientom IloToununx
paxyHKiB (3a ymMmoBH nojaHHs KilieHTOM 3asBU PO 3aKPUTTSI PAXyHKY TOBUIBHOI (POPMU), 31HCHIOETHCS
nuIsixoM BukiaaeHHs Jlogatky no 3asBu-ZloroBopy (Ui BlIacHUKA paxyHKY) y HOBIM peAaKiiii, sSKII0
iHIe He nependadeHo numu [IpaBuiamu ta/abo 3asBoro-/loroBopom.

1.6. YV MHomatky no 3asBu-/loroBopy (Ui BIacHUKa pPaxyHKY) BiJJOOpa)ka€ThCsl YBECh IEpeltik
0aHKIBCHKHMX MOCIYT, SKUMHU KIIEHT KOPUCTYEThCSI HA MOMEHT MIIUCaHHs BiAnoBigHOro JlonaTky.
1.7. Ocob6nmuBocri BikputTs [loTounoro paxynky IIpencrtaBHMKOM— BU3HaUatoThCs UMH [IpaBunamu
Ta yMoBamu 3asBu-/lorosopy.

1.8. V pa3i, sakmo Biakputts I[lotounoro paxysky/Ilorounux paxyHkiB KiieHnTta 3ailicHIOETbCS
[MpencTaBHMKOM (Ha MiICTaBi TOBIPEHOCTI a0 IHIIOTO JOKYMEHTa, 10 Hajae mpeactaBHUKY KiienTta
BigkpuBaru [loTouni paxyHku Bix iMeni KimienTa), ykinagenns JJoroBopy mpo BiIKpHTTSI OaHKIBCHKOTO
paxyHKy 3IIMCHIOEThCA TuIsIXoM mianucanHsa IIpeacraBaukom 3asiBu-/[oroBopy Ta BIAIOBITHOTO
Honatky, 3a ¢dopmoro BcraHoBieHOO bankoM. Buecenns IlpencTtaBHUKOM IHIIMX 3MiH J0
¢yukuionyBanHs [lotounoro paxysky/IloTounux paxyHkiB, 3akputTs [IpencraBuukom IloTounoro
paxyHky/Ilorounux paxyHkiB (3a ymoBM mnojaHHs IIpencTaBHUKOM 3asiBH MpPO 3aKPUTTS PaxXyHKY
JTOBUIbHOT (OpMH) 3I1HCHIOEThCS HuisixoM mignucanHs [IpencraBuukom 3asiBu-/loroBopy Ta
BiZnoBigHOrO JlomaTky, 3a GopMOI0 BCTAaHOBJIEHOIO baHkoM.

1.9. V Jlomatky, sxwii miamucyeThest [IpencTaBHIKOM BioOpakaeThesl mepemik 0ankiBcbkux Ilocmyr
mume  1monao IlorouHoro paxyHky/IloTOuHMX paxyHKIB TOBHOB)XEHHS Ha BIAKPUTTS Ta/abo
pO3TOpsHKEHHS sIKUMH Mae [IpencTaBHUK.

1.10. TlucemoBi posnopsypkeHHss 1moao Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIUX
0aHKIBCHKHMX TMOCIYT, sIKi mepeadadeHi 3asBoro-JloroBopom, — mianucyBatumyTthes KiienTtom abo
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[IpencraBHUKOM. Y BUMAAKY 3MIHM YU NMPUIHMHEHHS MOBHOBAKEHb 0COOM Ha MPABO PO3MOPSIHKATUCS
Paxynkom a0o inmmmu nociayramu, Kiient Ta/a6o IpeacraBHuk 3000B'13aH1 HETaifHO MOBIIOMHTH PO
e bank B mucbMoBiit hopmi.

1.11. V¥ pasi Bigkpurts [loTounoro paxynky/Ilotounoro paxyHnkiB Ha kopucTts Kiienra, sskuii He 1ocsr
MOBHOMITTS (MaJIoJIiTHBOTO, HEMOBHOJIITHBOTO), [IpencTaBHUKOM (3aKOHHUM TPEICTaBHUKOM TaKOTO
KiienTa), yknanenns JloroBopy mnpo BiIKpUTTS OaHKIBCBKOTO paxyHKY 3IIMCHIOETHCS ILIIXOM
nignucanns [IpencraBuukom 3asBu-ZloroBopy ta BiamnosinHoro Jlonatky, 3a ¢OopMOIO BCTaHOBJIEHOIO
bankom. VY Jlomatky, skmii mignmucyetbcsi  IlpeacTaBHUKOM — (3aKOHHHM — MPEJICTABHUKOM
MaJIoJII THLOIO/HEMOBHOMTHROrO KitieHTa) BimoOpaxaeThes nepenik 0aHkiBChbkux Ilocmyr jwuiie momao
[Torounoro paxynky/ IloTouHMX paXyHKiB TOBHOBaXCHHS Ha BIAKPUTTS Ta/a00 pO3MOPSAIKEHHS IKUMU
mae [IpeacraBHUK.

[TucemoBi posnopsykeHHst moa0 [lorounoro paxyHky/IIoTOYHMX paxyHKIB Ta IHIIMX OaHKIBCHKHX
MoCJIyr, sKi nependadeni 3asBoro-JloroBopom, — mianmucyBatuMyThesi IIpencraBHUKOM (3aKOHHUM
npeacraBuukoM Kitienta), — 10 gocsraens KitieHTom moBHOMITTS a60 10 HaxaHHs KitieHTy mOBHOT
€31aTHOCTI.

[TucemoBi posnopspkeHHst mo0 [lorounoro paxyHky/IloTOYHMX paxyHKIB Ta iHIIMX OaHKIBCHKHX
nocnyr, aki mepeabadeni 3asBoro-JloroBopoM MOXyTh mianucyBaTucs OesnocepenHbo KitienTom
(HCTIOBHOMITHBOKO ~ 0CO000),  SKIIO  Taki  PO3MOPSDKEHHS  OXOIUTIOIOTHCS ~ BCTAHOBJICHHM
3aKOHOJABCTBOM YKpaiHH 00CSTOM HEMOBHOI IUBLIBHOI Ji€34aTHOCTI (Pi3WYHOI 0cobM y Billi BiJ
YOTUPHAALATH JI0 BICIMHAALATH POKIB.

1.12. V 3B'S3Ky 13 TEXHIYHOI HEMOXXIIMBICTIO MPUMHATTA Ha oO0ciyroByBaHHs KirieHTIB, sKi
BigkpuBatoTh [loTounuii paxyHok/[loTo4HiI paXyHKHM Ha KOPHUCTh TpeTix oci0, baHk, mounHaroum 3
19.11.2018 BinmoBigHO 10 3aKOHOJABCTBA Y KpaiHU, HE 3[IHCHIOE BIAKPUTTS Ta 00CIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KirieHT 6axae BiIKpUTH Ha KOPUCTH TpeThoi ocoOm.

1.13. CneuianbHi yMoBH Ta oOMesxkeHHsl, siKi cTocyl0Thcsl II0TOYHOro0 paxyHKy, 3aJiesKHO Bij
crarycy Kiuienra ta pe:xkxumy ¢pynkuionyBannsi neBHoro Ilorounoro paxyHky:

1.13.1. V Bumnaaky, sxmo KiieHT He € camMo3aifHATOI0 0CcO0000, TO, LUISIXOM MiJMUCaHHS 3asiBU-
Horosopy ta BianosigHoro Joxarky no 3assu-Jlorosopy, Kiient, abo [IpencraBauk Bin imeni Kitienra,
MiATBEPIKYE, 1I0:

- KntieHT He 371iiCHIOE NIATPUEMHULBKY TiSIBHICTD, HE TPOBOJUTH HE3AJEXKHY MPOQECIHY NIsITbHICTS,
He 3apeecTpoBaHuii(a) Ak ¢i3uyHa ocoba-mignpueMenb, yu ocola, SKa Mae MpaBO Ha 3A1MCHEHHS
He3aJIeKHOT MpodeciHOT AISUIBHOCTI B IEp’KaBHUX, €IMHUX a00 1HIINX peecTpax Mpo peeCTParito TAKKX
oci0. Bkazana indopwmairist € JOCTOBIPHOIO Ta MPaBAUBOIO, Ta TAKOIO, 1110 BIAMOBIIAE TIHCHOCTI;

- Knienr ta IlpencraBHuk (y pa3l HasgBHOCTI) o3HallomJieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, 00 30008’ 13aHHs OBIJOMIIATH OAHKH Ta 1HIII (piHAHCOB1 YCTaHOBH,
B SKHX Taki 0COOM BIJIKpMBAIOTh PAXyHKH W00 3AIMCHEHHS MiJIPUEMHUIBKOI AISUIBHOCTI abo
IPOBE/ICHHS HE3aJIEXKHOT MPO(eCiitHOT NisIBHOCTI.

1.13.2. V Bumnazky, skmio KiieHToM € camo3aifHara ocoba, To, IUITXOM MiANucanHs 3asBu-J{oroBopy
ta BignoBigHoro [omatky no 3asBu-oroBopy, Kiient, abo IlpenctaBuuk Bim imeni Kiienra,
MIITBEPIIKYE, IM10:

- Knient e camo3aitasatoro ocob6oro ((pizudanoro ocoboro-miampuemiieM, abo 0co0oro, sika MPOBOIUTH
He3aJIeKHY NMPoQeciiiHy AiSIbHICTD);

- Kumient Ta IlpeacraBHuk (y pa3i HasBHOCTI) O3HaloMJIeH1 31 3MmicToM MyHKTIB 14.1.226, 69.2
[TonaTkoBoro kojekcy Y kpainu, no/10 30008’ 13aHHs baHKy MOBITOMIIATH PO BIIKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHUKA IMOJATKIB — CaMO3alHATOI ()i3MYHOT OCOOM 1O OpraHy JAep>KaBHOI IMOJATKOBOI
CITY»O0H, B TKOMY OOJIIKOBYETHCS TIJIATHUK MOJATKIB;

- Kuient ta IlpeacraBHuk (y pa3i HasBHOCTI) HE 3alepeuyloTh NPOTH HampaBieHHs baHkoM
MOBIAOMJIEHHSI TIPO BIAKPUTTS a00 3aKpUTTS paxyHKa IUIATHHUKA MOJIATKIB — CaMO3alHATOI (13UYHOi
0co0u 10 OpraHy Jep>KaBHOI [M0IATKOBOI CITY>KOH, B IKOMY OOJIIKOBY€ETHCSI IIJIATHUK MOJIATKIB.

1.13.3. V Bumanky, skmo KilieHT € Hepe3uJIeHTOM, TO, NUISXOM MiJANHCcaHHg 3asBH-/{oroBopy Ta
BignoBigHoro Jlomatky no 3asiBu-ZloroBopy, Kuient, a6o IIpencraBHuk Bin imeHi Kiienra,
MiTBEPIIKYE, IMI0:
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- o3HaiiomsieHnit bankom 31 3mictoM myHkTiB 170.10.1. Ta 170.10.2. ITomatkoBOro KOoAEKCY YKpaiHH,
BuMoTH sikoro i Kiienra ta [IpencraBHuka 000B's13KOBI.
- Knienty Ta IlpencraBHuky BiomMo mpo Te, 110 PaxyHOK 3a00pOHSE€TbCS BUKOPUCTOBYBATH JUIS
MPOBEJICHHS OIepalliii Mo 3apaXyBaHHIO HalNeKHUX KITiEHTOBI, y 3HAY€HHI, IO BXHBAIOTHCA B
[TopatkoBoMy KoJieKCl YKpaiHu, JOXOIB 3 JUKEPEIOM iX MOXO/DKEHHS B YKpaiHi, SKi BUIUIAYYIOThCS
Krienty inmoro Gi3suaHOI0 0c000I0-HEPE3UACHTOM.
- Yy BUIIQJIKY Ha/IXO/PKEHHsI Ta 3apaxyBaHHs Ha [1oTouHuUI paxyHOK, HaBEJCHUX Y IbOMY IIYHKTI JOXO/IIB,
Kiient ab6o IlpencraBrumk (3a HasBHOCTi) Bijg iMeHi KitieHTa, 3000B’SI3y€Thbes, SK HEHAICKHUU
OTpPUMYBay, Y CTPOKHU Ta B MOPSJIKY, 110 BCTAHOBJIEHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 31HCHUTH
MIOBEPHEHHS CyMHU, sIKa 0€3 3aKOHHUX MiAcTaB 3apaxoBaHa Ha [lorounuit PaxyHok.
- Kimienty ta IIpencraBHuKY (3a HasIBHOCTI1) B1JIOMO, IO TOXOJIU 3 JDKEPEIIOM 1X MTOXOKEHHS B YKpaiHi,
K1 BUTUTaYYIOThCs KitieHTy 1HIIOI0 (i3MYHOI0 0CO00I0-HEPE3UICHTOM, IOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totounnii paxynok KiieHnra, mo BigkpuTuii B baHKy, BUKITIOUHO JJIs1 3a3HaYEHOT METH;
- kpenutyBanHs [loTounoro paxynky KiieHnra, sikuii € Hepe3uI1eHTOM, HE 3I1HCHIOETHCS.
1.13.4. V Bunanky, skuio Knientom abo IlpencraBaukom Bix iMeni Kiienrta, BinkpuBaeThes [loTounuit
paxyHOK Ui 3apaxyBaHHs OJaromiiiHOi JONOMOTH, UUIAXOM HiAnucaHHs 3asBu-/{oroBopy Ta
BignoBignoro Jlomatky no 3asBu-lloroBopy, Kuient, a6o IlpencraBuuk Bin imeni Kiienra,
MiATBEPIKYE, MIO:
- Ha Binkputuil IloTounmii paxyHOK nansi 3apaxyBaHHs OnarofiiiHoi nomomoru, Kiientom Ta/abo
Tperimu ocobamu OyayTh 3apaxoOBYIOTbCs JHIle OnarofiifHi BHecku (OnaromiiiHa ngomomora) y
rpoIIoBii (opmi;
- sumryck BIIK 3a [Torounum paxyHKoM Jist 3apaxyBaHHs 07aro/iifHOI JOOMOTH HE 3/[IHCHIOIOTHCS;
- KpenutyBanns [loToyHOro paxyHky /Ui 3apaxyBaHHs 0J1aroiiiHOi JOOMOTH He 3/{1HCHIOETHCS.
1.13.5. Y Bunanky, sikmo Kiiearom abo IIpencraBaukom Bif imeHi KitienTa, BinkpuBaetbes [lorounmii
paxyHok «Omaguuii paxyHok Kumens», nuigxom nianucands 3asBu-/loroBopy Ta BiJIOBITHOIO
Honatky no 3asBu-Jlorosopy, Kiient, a6o IlpeacraBuuk Bin imeni KitieHTa, miaATBEpIKYE CBOIO 30Ty
Ha HacTynHi yMoBHU ¢yHKIioHYBaHHS [loTouHOrO paxynky «Omannuii paxyHok Kumens»:
- Ha 3aqumok komTiB Ha [loTouHomy paxyHky «OmiaaHuii paxyHok KulneHs» HapaxoBYIOThCS
NPOLIEHTH, PO3MIp SIKUX BU3HAvaeThes AitounMu Tapudamu banky;
- HapaxoBaHl NPOLEHTH 30UIBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTouHomy paxyHKy «OuianHuii
paxyHok KuiieHs» B KiHIII KOXXHOTO TIOBHOTO MICSIIS 3HAXO/XKEHHS KOIITIB Ha PaxyHKy (kamitami3aris
IPOLIEHTIB);
- HE3HWXKYBaJbHAa CyMa 3alUIIKy KoluTiB Ha ITorounomy paxyHky «Omannuii paxyHok Kwuriens»
MOBHMHHA CTAHOBUTH HE MEHIIIE po3Mipy, BU3HaueHoro Tapudu;
- y BUMajaky 3MiHu 00mikoBoi ctaBku HBY, nitouoro 3akonHomaBctBa, TapudiB abo BiAMOBimHOT
nositTuku banky, bank mMae npaBo 30UIBIIMTH/3MEHIIUTH PO3MIpP MPOLIEHTIB, sIKI HAPAXOBYIOTHCS Ha
3amumok KomTiB Ha [lorounomy paxyHkKy «OmagHuii paxyHok KwurmieHs», mpo 1o MOBIIOMIISE:
[UIIXOM PO3MIIIEHHS BIJMOBIAHUX MOB1IOMJIEHb Ha J[OIIKax OToJIONIEHb Yy MPUMILIEHHSIX YCTaHOB
banky, Ha odiuiiiniii Intepner — cropinui banky www.kredobank.com.ua; Ta/abo HampaBieHHsS
MIOIITOI0 PEKOMEHIOBAHOTO JIMCTA 33 aJlpecoro, sika BuzHaueHa KitieHtom abo IlpencraBHUKOM st
JUCTYBaHHA y BianoBigHomy Jlonatky no 3asBu-ZloroBopy; Ta/abo iHIIMM criocoOOM He Mi3HilIe, HiXK
3a 10 (mecsaTh) AHIB 10 BCTYNY B CHUJIY IIUX 3MiH;
- orepaulii, SIKi J03BOJIA€ThCS 3A1KcHIOBaTH 3a [ToTounum paxynkoM «Omaanuit paxyHok Kumnens»:

® [IONOBHEHHS B TOTIBKOBiil Ta 6e3roTiBKOBii ¢opmi (B T.u. TperiMu ocobamu Ta 3 paxyHKIB,

BIJIKPUTHX B IHIIUX OaHKax, 3 BpaxXyBaHHSIM BHMOT 3aKOHOJIABCTBA Y KpaiHu);

e [iepeka3 KOLITIB Ha BiacH1 paxyHkH KiieHta, siki BigkpuTi y banky;

® pO3paxyHKH 3a TOBapH Ta nociyru 3 BukopuctanuaMm BIIK y TopriBenbHO-cepBicHIM Mepexi;

® 3HATTS KOIWITIB TOTIBKOIO Y BijjiieHHsAX banky Ta 3 Bukopuctanusm BITK.
- IPOBEJICHHS 1HIIMX omepalii Ta kpeauTyBaHHs [loTounoro paxyHky «Omaaauil paxyHok Kumens»
HE 3/11HCHIOETHCA.
1.13.6. Y Bunaaky, skuio Kinientom abo IlpencraBuukom Big iMmeHi Kiienta, BigkpuBaeThes [loTounuit
paxyHok «Omaguuii paxyHok Kwumiens (meHciiiHuii)», nuisxoMm mianucanHs 3asBu-ZloroBopy Tta
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BinnoBinHoro Jlomarky no 3asBu-IloroBopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEPKYE CBOIO 3rojly Ha HACTYNMHI yMOBH (yHKIiOHYBaHHS IloTouHOTO paxyHKy «OmanHuit
paxynok Kuirens (meHciitamii):
- Ha 3ayumok komtiB Ha [lorouHomy paxyHky «Omaanuii paxyHok Kwumiens (neHciitHuit)»
HapaxoBYIOThCS MPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;
- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KomTiB Ha llorouHoMmy paxyHky «OuragHuit
paxyHok Kumienst (meHCiifHuit)» B KiHII KOXXHOTO IMOBHOTO MiCSIsl 3HAXO/DKEHHS KOWITIB Ha PaxyHKy
(kamiTasizarlis MpoOICHTIB);
- y BUNAAKy 3MiHM 00JikoBoi ctaBkum HBY, nirodoro 3akonomaBctBa, TapudiB abo BiamoBigHOL
nonitTuku banky, bank mMae mpaBo 30UTBIINTH/3MEHIIMTH PO3MIpP MPOIEHTIB, SKI HAPAXOBYIOTHCS Ha
3aaMmoK KomTiB Ha Ilorounomy paxyHky «Ormagauii paxyHok Kuinens (meHCIHHUI)», MPO IO
MOB1IOMJISIE: IUIIXOM PO3MIILIEHHS BiMOBITHHUX MOBIAOMIIEHB Ha J[OIIKaxX OTOJIOMIEHD Y TPUMILICHHAX
yctaHoB banky, Ha odimiinid IatepHer — cropinmi banky www.kredobank.com.ua; Ta/a6o
HaNpaBJICHHS MOIITOI0 PEKOMEHJOBAHOTO JIUCTa 3a aJpecoro, sika Bu3HadeHa KiieHTOoM abo
IIpencraBHuKOM ais JMCTyBaHHS y BianoBigHomy Jonatky no 3asBu-ZloroBopy; Ta/abo iHIINM
crocoOoM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY LUX 3MiH;
- omepauii, sKi J03BOJs€ThCS 3AiMcHIOBaTH 3a [loTouHnM paxyHkoMm «OmagHuil paxyHok Kumens
(meHciiHmit)»:

® [IONOBHEHHS B TOTIBKOBil Ta 0e3roTiBKOBii ¢opmi (B T.4. TperimMu ocobamu Ta 3 paxyHKIB,

BIJIKDUTHX B IHIIMX OaHKax, 3 BpaxyBaHHSM BUMOI' 3aKOHOJABCTBa Y KpaiHH);

e [epeKas KOIITIB Ha BiacH1 paxyHku KiieHra, siki BigkpuTi y banky;

® pPO3paxyHKH 3a TOBAapH Ta Mociyru 3 Bukopuctanusm BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOINTIB TOTIBKOIO Y BijnineHHsx banky ta 3 Bukopuctanusm BITK.
- IPOBE/ICHHS 1HIIUX omnepauii Ta kpeauTyBaHHs IloTouHoro paxyHky «Omagnuil paxyHok Kumens
(meHciiHMI)» HEe 311HCHIOETHCSL.
1.13.7. Y Bumnanky Biaxkputts KilieHTOM — mpUBaTHMUM HOTapiycoM (CTaTyc MPUBATHOTO HOTapiyca
miaTBepIKYyeThbes KIiEHTOM y TOpSIIKY, BCTAaHOBJICHOMY 3aKOHOJABCTBOM Ykpainu) IloTounoro
paxyHKy (71 IeMOHOBAHUX KOIITIB) B HAIIOHATIbHII/iIHO3EMHII BaIOTI, IUISIXOM MiJMUCaHHs 3asBU-
Jorosopy ta BignosiaHoro Jonarky no 3assu-Jlorosopy, KinieHT — npuBaTHHiI HOTapiyc, MiITBEPAKYE
CBOIO 3r0Jly 3 TUM, LIO:
- [loroununii paxyHOK (17151 1€IOHOBAaHUX KOIITIB) - € [ITOTOYHUM paxyHKOM CHEliaJIbHOTO TPU3HAUYEHHS,
JUIs 3A1HCHEHHSI 110 LIbOMY PaxyHKY olleparliii, nepej0adyeHnX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH, 11010
aKyMYJIIOBaHHS (JIEIOHYBaHHS) CyM TIpOIIOBHX KOIUTIB Ta BUAA4Yl LMX KOIUTIB TNPU BUMHEHHI
HOTapiaJbHUX NI MPUBATHUMU HOTapiycaMH YKpaiHH,
- [opsimox MpUHAHATTS ISl ICTIOHYBaHHS CyM TPOIIOBHX KOINTIB Ta BHAa4a IUX KomTiB KiieHToM —
MPUBATHUM HOTApiycoM 3IiMCHIOEThCS BiAmoBiAHO A0 «llopsaky BUMHEHHS HOTapiallbHUX i
HOTapiycaMu YKpaiHu», 3arBep/ukeHoro Hakazom Min’rocty Big 22.02.2012 3a Ne 296/5 (3
MOJAJIBITUMHU 3MiHAMHU ).
- KimienT — npuBaTHUN HOTapiyc HECE TOBHY BiJIMOBIIANBHICTH 32 IOCTOBIPHICTh JAHUX, 3a3HAUYCHUX B
IUIATDKHUX JJOKYMEHTaX Mpo 3apaxyBaHHA Ta BuAauyy KowmTiB 3 [oTouHOro paxyHky (115 1€NOHOBaHUX
KOIITIB), Ta BIAMOBIIHICTh TAKUX ONEpaliii BUMOraM 3aKOHO/IaBCTBa Y KpaiHu;
- KOHTpOJb 32 HEBUTPEOYBAaHMMM CyMaMH BHECEHUMH Ha [loTOYHMI paxyHOK (Ui JI€OHOBaHMX
KOINTIB) Ta BIJIMOBIIAJBHICTD 3a JOTPUMAHHS BUMOT 3aKOHOJIaBCTBA IIOJ0 3apaxyBaHHS ITUX CYM [0
Jep:xaBHoro OropkeTy YKpainu Hece KimieHT — nmpuBaTHHI HOTapiyc;
- skmo KiieHT — mpuBaTHUI HOTaplyc NpPUIMHSAE MPUBATHY HOTapilaibHy AlSUIBHICTb, TO KOIITH,
nernoHoBaHi Ha [lorouHOMY paxyHKY (IJ1s1 JETIOHOBAHUX KOIITIB), MEPEPaxoBYIOThC TakuM KitieHTOM
JUTSL TIOJIAJIBINOTO 30epiraHHs Ta MEepelaHHs IEeMOHEHTaM JI0 1HIIOI JepyKaBHOI HOTapialbHOI KOHTOPH
abo MpHUBATHOrO HOTapiyca, BIAMOBIAHO 10 BUMOT YHHHOI'O 3aKOHO/IaBCTBA, & PaXyHOK 3aKPHBAETHCS
Ha T1JCTaBl BIAMOBIAHOI 3asBU KitieHTa — mpuBaTHOTO HOTAplyca;
- Buntyck BIIK 3a I[Torounum paxyHKoM (JUIsl JETIOHOBAHUX KOIITIB) HE 31IICHIOIOTHCS;
- KpeauTyBaHHs [loToYHOTrO paxyHKy (AJ1s1 AETOHOBAaHUX KOIITIB) HE 31HCHIOETHCS.
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1.13.8. V Bumanky BiakputTsa KiieaTom — HepesueHToM-iHBecTopoM abo IIpencraBHrKOM Bif iMeHi
takoro Kiienta IloToyHoro paxyHKy [Uisi 3iHCHEHHS 1HBECTHULIWHOI MisUIBHOCTI B YKpaiHi
(imBectuniitami [loTOUHMI paxyHOK), IIUIAXOM IMiAMKUCaHHS 3asBu-/{oroBopy Ta BianosigHoro JlogaTky
1o 3asBu-Jlorosopy, KiieHT — HepesuneHt-inBectop abo [IpencraBuuk Big imeni KiienTa, miarBepmkye
CBOIO 3r0Jly 3 TUM, IIO:

- inBecTHUiHUH [ToTOUHMI paXyHOK, BIAKPUBAETHCS 3 METOIO 3/IIHCHEHHS IHBECTUIIIl B YKpaiHy;

- omeparrii 3a iHBeCTULIMHUM [loTOYHUM paxyHKOM 3IIHCHIOIOTHCS 3 TOTPUMaHHSAM BuMor I'naBu 16
[HCTpYKLIT PO MOPSAIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB y HAILlIOHAJBHIN Ta 1IHO3EMHHX
BaJIIOTaXx;

- suntyck BIIK 3a inBecTumiiinum [ToTOYHUM paxyHKOM He 3A1HCHIOIOTHCS;

- KpeUTYBaHHS 3a 1HBeCTULIHHUM [10TOUHUM paxyHKOM He 3/11HCHIOETHCS.

1.14. Tlig yac mianucanas BignoBigHux JlomaTtkiB mo 3asBu-J{oroBopy, mocujgaHHS Ha CIEIialbHI
YMOBH Ta oOMexeHHs, ki HaBeaeHi B 1. 1.13. mux [IpaBun Bkasytotbes y 1. 1.3. «[Ipumitkn» JlogaTky
no 3asBu-JloroBopy, B CBOIO uepry BIIMOBIJHI NMPUMITKH IMOIIUPIOIOTHCS HA OIUH a00 JEKiIIbKa
[Torounux paxyHkiB, Bkazanux y 1. 1.1. Jlogatky no 3asBu-/loroBopy. Pazom 3 Tum, B Oyab-sikomy
BUMAJIKY, BIZICYTHICTh Oyb-siKO1 IpuMITKH He 3BUTbHSE KirienTta Ta [lpeacraBHuka (3a HassBHOCTI) Bif
000B 513Ky notpumyBaTucs BUMor 1. 1.13. mux IlpaBun y pa3i HassBHOCTI BIAMOBIIHUX MiACTaB AJIs
3aCTOCYBaHHS BiJIIOBITHHX CIICIIaIbHUX YMOB Ta 0OMEXEHb.

2. PO3PAXYHKOBE OBCJIYT'OBYBAHHS KJIIEHTA

2.1. bamk 3xilicHIOE poO3paxyHKOBe oOciyropyBaHHs KilieHTa B TOpSZIKY BCTaHOBICHOMY
3aKOHOJJAaBCTBOM Y KpaiHu Ta JJoroBOpoM mpo BiKPHUTTS OaHKIBCHKOTO PaXYHKY.

(n.2.1 I'naeu 1 Po3oiny 11 3i 3minamu 32iono iz Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

2.2. KuienT nis 3AiMCHEHHS pO3paxyHKIB uepe3 baHk Mo)ke BHUKOPUCTOBYBAaTH OyAb-sKUN 3
IUTATDKHUX IHCTPYMEHTIB, 1110 BU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHH.

2.3. llomanHs mnamepoBUX pPO3paxyHKOBUX HOKyMeHTiB KirieHta m0 baHKy 3ailiCHIOETBCS HUM
ocobucro abo [IpeacraBHUKOM.

(n.2.3 I'nasu 1 Po30iny II 3i sminamu 32i0no i3 Pimennam Ipasninns Ne 1619 ¢io 08.11.2018p.)

2.4. bank mnpuiiMae po3paxyHKOBI JOKyMeHTH Bix KiieHTa mpoTsSrom BCTaHOBJIEHOro B baHky
orepaniiHoro JHs.

2.5. Po3paxyHKOBI JOKYMEHTHU B HalllOHAJIbHIH BaIIOTI, 0 HAAIMIIUIM IPOTATOM OINepaLiiHOro yacy,
00pOOIISIOTHCS 1 BUKOHYIOTHCSI BaHKOM B JIEHB X Ha/IXO/KECHHSI.

2.6. JIng BUKOHaHHS pO3paXyHKOBUX JIOKYMEHTIB B 1HO3E€MHill BatOTi/0aHKIBCBKUX MeETalliB IO
HAAIMILIN IPOTSTOM ONEpallifHOTO Yacy, BCTAHOBIIIOETCS HACTYITHUN OPSAIOK:

- OpoTsroM omepauiiHoro 1HA bank 00poOisie po3paxyHKOBI JOKYMEHTH 1 CIIHCY€
KomTu/6ankiBChKi MeTanu 3 [lorounoro paxynky Kiienra;

- HE Mi3Hille, HIX Ha HAaCTYNMHUH omnepauiiHuii neHb banky 1 oro baHky-kopecnonaeHTa 1
KOIITH/OAaHKIBChKI METAJIN CIUCYIOTHCS 3 KOPECIIOHIEHTCHKOIO paxyHKy baHKky, BIAKpUTOro B 6aHKY-
KOPECIOHACHTI.

2.7. Po3paxyHKOBi JJOKYMEHTH, SIKi HaIHIIIIA TIO 3aKIHYEHHIO OTEPAIiifHOTO Yacy, BUKOHYIOTBCS 5K
JOKYMEHTH, sIK1 HaJ{IHIIIM B oNepaliiHui yac HaCTYITHOTO ONepariifHoro JHs.

2.8. baHK BUKOHYE pO3paxyHKOBi JOKYMEHTH BIJIOBITHO 1O YEpProBOCTI iX HAJXO/DKEHHS Ta
BUKJIIOYHO B MEXaX 3aJIMIIKY KOIITiB/OaHKIBChbKOro Metany Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0esmedye CBO€YacHE 3apaxyBaHHS Ta CIHCAHHS KOIITIB/OaHKIBCHBKOTO MeETaly 3
[Torounoro paxynky KiienTa.

2.10. JloxymeHTH, IO MiATBEPKYIOTh CIIMCaHHS/3apaxXyBaHHS KOIITIB/OaHKIBCHKOTO MeETaly 3
[Torounoro paxynky/Ha [lorounuii paxyHok, BunatoTscsi Kiienty pazom i3 Bumnuckoro 3 ocoboBoro
[ToTOYHOTO paxyHKy Ha HOTO BUMOTY.

2.11. KiieHT 3000B’S3aHUI MEpPEeBIPUTH 3aJMIIOK KOIITIB/OAHKIBCHKOTO METally Ha CBOEMY
[TorouHOMYy paxyHKY CTAaHOM Ha IEpIIe CigHS KOKHOTO POKY. Y BUMAJKY BUSBIICHHS PO301KHOCTEH
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KnienT 10 mepmioro JrOTOro 1bOTo * POKy noBigomiisie mpo 1e bank. [Ipu HeHagXxomkeHHI Takoro
MOBIIOMJICHHS 3QJIMIIOK KOIITIB/OaHKIBCHKOrO MeTany Ha I[lOTOYHOMY paxyHKy BBaXKaeThCs
MiTBEPIKCHHIM.

2.12. KuieHT 3000B'S3y€TbCs IOTPUMYBATHCh NPUHIMIIB Ta TMPABWJI OpraHizamii po3paxyHKiB,
CTaHJApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BHKOPHCTOBYIOTHCS B TOCHOJAPCHKOMY OOOpOTi
VYkpainu, Ta BCTAHOBJICHUX MTPABUJI BEJICHHS KACOBHX Olepaliiii B Ykpaini Ta baHky.

2.13. VY pa3i opopmienHs KitieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIICHHSIM 3aKOHOJIAaBCTBA Ta
HopMaTuBHUX akTiB Hamionansnoro banky Ykpainu bank moseprae ix KiieHty 6e3 BUKOHAaHHSI.

2.14. KiieHTt 3000B's13aHU 101aBaTH 10 PO3PaXyHKOBUX JOKYMEHTIB Niepe10aueHHI 3aKOHOITaBCTBOM
ta uumu [IpaBunamu nqokymeHTu. baHk, BiqnoBigHoO a0 BUMOT cT. 64 3akony Ykpainu "[Ipo Ganku i
0aHKIBCHKY JiSIBHICTB", TOBepTae 0e3 BUKOHAHHS PO3PAXYHKOBI JIOKYMEHTH B 1HO3E€MHIN BaJltOTi B
pasi: SKIIO omeparisi, Ky npoBoauTh KIli€eHT, He BIANOBiZa€ BUMOTaM BaIIOTHOTO 3aKOHOJIABCTBA,
BIJICYTHI1 JJOKYMEHTH, SIK1 OTPIOH1 /UIsi 371CHEHHS baHKOM BaJIFOTHOTO HAIJISIYy, @ TAKOX BCEOIYHOTO
NOrIMOJIEHOTO aHaMi3y 1 EepeBIpKU omeparlii Ta il y4aCHHKiB 3 METOIO BUSIBJIICHHS! CYMHIBHOI BaJIFOTHO1
omepartii.

(n.2.14 I'nasu 1 Po3oiny II 3i 3minamu 32iono iz Pimennam Ilpasninusa Ne404 ¢io 28.03.2019p.)

2.15. bank Ha mijctasi 3asBu KitieHTa BIpaBi IPOBOAMTH PO3IIYK KOIITIB, sIKI TOBUHHI OYyJIM HaIHTH
Knienry, ane B bank He Hagiinum ta/ado ski nepepaxosani Kiienrom, 1o OTpumyBaya He HaAIAILIH.
3a Hajanug 1iei nocnyru Kimient cimauye banky komicito B po3mipi Ta B CTpOKH, Bu3HaueHi y Tapudax.
2.16. [Ilpwu 3miificHeHHI epekasiB 3a KOpAOH (3-3a KopaoHy) KiieHT 3000B’s13anuii oTpuMaTi y banky
yCI0 He0OX1IHY iH(OpMaIlio PO Tpacy MIaTexy (PeKBi3UTH OaHKiIB-KOPECTIOHEHTIB TOIIO).

2.17. bank 3abe3neuye, 3a OaxxanHsaM KiienTa, Bumady Hanexxuux KiieHTy cym meHcii Ta rpormmoBoi
JOTIOMOTH, 1110 HaaXonsaTh Bin opraniB Ilenciiinoro ¢onay Ta opraniB MiHicTepcTBa COIiadbHOT
noJiTuKK Ha paxyHku Kiienrta B banky, BinoBiHO 10 yKiaaeHuX Mixk opraHamu [lenciiinoro @onmy
Ta/abo0 MiHIicTepcTBa COLaNbHOI MOJITHKM Ta baHkOoM JOroBopiB, sIK 0e€3MOCEpeqHBO Yy
banky/0ankomarax banky Ha Ge30rIaTHIA OCHOBI, TakK 1 3 JOcTaBKOIO KilieHTY 1010MY y 3pydHU IS
HBOT'O Yac 3a MicieM npoxuBaHHS KilieHTa B Mekax TepuTopii YKpaiHM BiJIIIOBIIHO 1O IIIOUUX
Tapudis banky.

(n.2.17. I'nasu 1 Po3oiny 11 y noegiii pedaxuii 32iono iz Piwwennam Ilpaeninna Ne910 ¢io 22.06.2018p.)
(n.2.1 I'naeu 1 Po3oiny 11 3i 3minamu 32iono iz Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)
2.18. YV Bunasaky HaJIXO)KE€HHs KOILITIB B iHO3eMHiH BamtoTi Ha [ToTounuit paxyHok Kiienra y BamroTi,
BiIMiHHIHN BiJ] BaimoTu [Torounoro paxynky, Kimient nopyyae banky KOHBEpTYBaTH 111 KOIUTH Y BaJIIOTY
[TorouHOro paxyHKy BiJMOBIIHO JO YMOB aBTOMAaTW4YHOI KOHBepTalii, sIKi € fKi € HEeBil €MHOIO
yacTUHOIO JaHux IlpaBun Ta posmimyroTecss Ha odiuiiHid [HTepHeT — cropiHui banky
www.kredobank.com.ua., Ta 3apaxyBaTi KOHBepTOBaHi Koty Ha [Torounuii paxynok Kimienra.
(I'nasy 1 Po30iny Il oonoeneno n.2.18. 32iono i3 Piwwennam Ilpaeninna Nel56 6io 08.02.2018p.)
2.19. Tlopsnok BukoHaHHs bankom Perynspuux mnatexiB 3 [Torounux paxynki KitieHTa BiTIKpUTHX B
banky pernamentyetbes nieto ['nasoro ta Pozainom 111 [Tpasui.

(I'nagy 1 Po3oiny Il 0onosneno n.2.19. 32iono i3 Piwwennsam Ipaeninnua Ne 1619 6io 08.11.2018p.)

3. OBCJIYT'OBYBAHHS KJUIIEHTA 3A TOTIBKOBUMMU OIIEPALISIMU/OITEPALIISIMUA 3
®I3UYHOIO TIOCTABKOIO BAHKIBCBbKUX METAJIIB

3.1. Bank 3000B’s3yeThCsl 3OIHCHIOBATH TpPHHMaHHS Ta BUAAady KOIITIB B  TOTIBKOBIH
(dopmi/O6aHKIBCHKHX MeTallaX 3 (Pi3MYHOI0 MOCTABKOIO BIAMOBIIHO 0 BUMOT 3aKOHO/IaBCTBA Y KpaiHH Ta
JloroBopy npo BIZKPUTTS 0aHKIBCHKOTO paXyHKY.

(n.3.1 I'naeu 1 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpaeninna Ne 1619 gio 08.11.2018p.)

3.2. KiieHT Mae mpaBO OTPUMYBATH TOTIBKOBI KOIITH/OaHKIBChKI MeTaIH 3 (hi3UIHOIO TIOCTABKOIO Y
MeXax JIOCTYITHOTO 3aJIMIIKy KOIITiB/OaHKIBCBKMX MeTaniB Ha IloToOYyHOMY paxyHKy B MOpSJIKY,
nepeadayeHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.3. Kuient, ans cBoeyacHoro ojnepxkaHHs 3 IlotouHoro paxyHky B baHKy TOTIBKOBHX KOIITIB B
HaI[lOHAJIbHIM BaTIOTI YKpaiHU Y 1HO3eMHiI BatoTi a00 0aHKIBCHKUX METaJIIB 3 (PI3UUHOIO MOCTaBKOIO,
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3000B’s13aHMI MOBIAOMUTH TIpO 1ie bank He MeHI Hixk 3a 1 (oauH) poboumil AeHb 10 Oa)KaHOTO ITHS
oTpuMaHHs (BKa3aBIIM OakaHUU JIeHb OTpuMaHHs). be3 monepeanroro moBigomieHHs banky Kiient
MO)XE€ OTPUMATH TOTIBKOBI KOIITH/OAHKIBCHKI METalIM 3 (pi3MYHOIO MOCTABKOIO B MEXKaX JOCTYITHOTO
3aJHUIIKY KOmTiB HAa [IoOTOYHOMY paxyHKY B HACTYITHUX CyMaX Ta BaJIIOTaX/KUIBKOCTSX Ta OaHKIBCHKUX
MeTaax:

- "He Oinbme 50 000,00 (rm’sTHecsaT THCAY) TPUBEHD — JUISL OJICPKAHHS TOTIBKH B HAI[IOHAIBHIN BaJIOTI
VYkpainuy;

- me 6inbmie 3 000,00 (Tppox Tucsy) nonapis CHIA - mist oneprkanHs roTiBku B qonapax CIIA;

- He Oubmie 3 000,00 (Tppox THCAY) €BPO — A1 OTPUMaHHS TOTIBKU B €BpO;

- He O6ubie 3 000,00 (TphOX THCSAY) MOIBCHKUX 3JI0TUX — JUIS OJIEP>KAaHHS TOTIBKH B MOJIBCHKUX 3ITOTHX;
- He Ounbine 10 1. (mecsTh) 30510Ta — IS OJIep KaHHs 30710Ta Y popMi OaHKIBCHKUX 3JIMTKIB;

- He Oinpmie 10 1. (mecsaTh) cpibna — st ogepxkanHs cpibia y popmi OaHKIBCHKUX 3JIUTKIB.

Po3MiHHI MOHETH B 1HO3€MHIN BaJIrOTI baHKOM HE BUIAOTHCH.

(n.3.2. ma n.3.3 I'nasu 1 Po3oiny Il y nogii pedaxuyii 32iono i3 Pimwennam Ilpasninua Noe954 ¢io
27.06.2018p.)

3.4. Sxmo Ilorouynnii paxXyHOK BIAKPUTHH B 1HO3EMHINM BAFOTI, BIMOBIAHO 10 yMOB JloroBopy mpo
BIIKpUTTS 0AHKIBCHKOTO paxyHKy, CyMa HapaXxOBaHUX IMPOLEHTIB (YACTHUHH IMPOLIEHTIB), pO3MIp SAKHX
MEHIIIUIA BiJI KYITIOPH HAMEHIIIOTO HOMIHATY 1HO3EMHOT BAFOTH, B SIKIii BHECEHO CyMY, BUIUIAYY€ETHCS
B HallIOHAIBHIN BaIOTI YKpaiHu 3a KypcoM, KMl BCTAHOBIIOETHCS baHKOM 11 0OMiHHUX orepailiii Ha
JICHb BUIUTATH TIPOICHTIB.

(n.3.4 I'nasu 1 Po3oiny II 3i 3sminamu 32iono iz Pimennam Ipasninnua Ne 1619 6io 08.11.2018p.)

3.5.  Sxmo IloTounmii paxyHOK BiIKpUTHIA B OaHKIBCHKHX METajax, BIAMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, CymMa HapaxOBAaHUX MPOLEHTIB (4YaCTUHU IMPOLEHTIB), PO3MIp
kX MeHImmi HiK 10 (mecsTh) Tpam OaHKIBCHKOTO METaly, BHILIAYYETHCS B HAIIOHAIBHINA BaIOTI
VYkpainu 3a KypcoM, SIKUil BCTaHOBIIOE€ThC baHkoM nyis omepariiii KymiBii — IpoJaxky OaHKIBCHKHX
METaJiB Ha Yac BUILIATH MPOLIEHTIB (TIPX yMOBI BUILIATH MPOIEHTIB B 37IMBKax ).YacTHHA CyMU 3aIUILIKY
OaHKIBCbKOTO MeTany Ha PaxyHky, po3mip sikux MeHImi Hixk 10 (gecsitb) rpaM 0aHKIBCHKOTO METally,
BUIJIAUY€ThCS B HAILllOHAJIBHIA BaltOTI YKpaiHM 3a KypcoM, KM BCTaHOBIIOeThcs bankom mms
orepauii KymiBii — IpoAaxy OaHKIBCHKMX METaiB HA Yac BUILJIATU MPOLIEHTIB.

(n.3.5 I'naeu 1 Po3oiny 11 3i 3sminamu 32iono iz Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)

4. PO3PAXYHKU MI'’K CTOPOHAMMU

4.1.  baHk 3000B’A3y€ThCS IPOBOJUTH HapaxXyBaHHs MPOLIEHTIB 3a 3aJIMIIKaMH KOIITIB/OaHKIBCHKOTO
metany Ha [lotounomy paxyHky KiieHrta, y po3aMipi BctaHoBieHOMY AirounMu Tapudamu banky Ta B
NOpSAJKY BCTaHOBJIEHOMY y baHKy, 1 3apaxoByBaTtu ix momicayHo Ha [lotounuii paxyHok Kiienrta He
Hi3HIIIE HIXK B OCTaHHIM poO0YMiA 1EHb MICSILIS.

4.2.  KiieHt 3000B’s13y€ThCs 3IHCHIOBATH OTUIATY 32 HaJaHi baHKOM MOCIyrH B po3Mipax i CTPOKH,
Bu3HaveHi Tapudamu banky.

4.3. bank Mae mpaBO CaMOCTIHO BCTaHOBJIOBaTH Ta 3MiHIOBaTH Tapudu Ha HOro mocimyru, B
NOpsAKY BU3HaueHOMY LuMH [IpaBuiiamu.

4.4. PospaxyHku Mix CtopoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTHCS Ha MIACTaBl Altounx Tapudis
banky.

4.5. Kowmicis/komicii cradyeTbCss OJTHOYACHO 13 MPOBEJACHHSM BIJIMOBIIHOI omepariii. Y BUMAIKY
BicyTHOCTI y Kiienra nocratHboi cymu kowmTiB Ha IlotouHomy paxynky Kiienta B banky B
HalllOHAJBHIN BamioTi YKpainu nis crutatu 3aboproBanocti Kiienra nepen bankom, Kiient gopydae
banky 371ilicHIOBaTH JOTOBIpHE CIIUCAHHS y OPSKY, epeadayenomy Pozainom I nux Ilpasu.

4.6. Tlepen mpoBemeHHsIM omeparlii 3 BUKOpUCTaHHSAM [loTouHoro paxyHky KiieHT 3000B’s3aHuit
o3HaiiomuTucs 3 Airounmu Tapudamu baHky, siKi BCTAHOBIIIOIOTH OIUIATY 3a L0 onepaito. [IpoBenenHs
Krientom onepariii o3Hadae, 1m0 BiH 03HailoMuBCs 3 nirounmMu Tapudamu baHky.

(n.n.4.5-4.9 I'naeu 1 Po30iny Il 3amineno n.n. 4.5.-4.6. y peoakuii 32iono i3 Piwwennam Ilpaeninna Ne
1619 6io 08.11.2018p.)
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5. BIAITOBIJAJIBHICTD CTOPIH

5.1. 3amnecBoevacHy omnaty nociyr banky KiieHT, kpiM BiAIIKoyBaHHS 30MTKIB, CIIJIauye MEHIO B
po3Mipi moABiIHHOT 00;1iK0BOI cTaBku HBY 3a KoXkHMIT 1eHb MPOCTPOYCHHSI.

5.2. 3a HenoBepHEHHS HPOTATroM 3 (TPhOX) AHIB Michs oTpuMaHHS 3 baHKy MOBiZOMIIEHHS TPO
IIOMHJIKOBO 3apaxoBaHi Ha #oro IToTouHuii paxyHOK cymH KOIITiB/OaHKIBCHKMX MeTaiaiB KiieHt
crutauye banky mento y po3mipi 0,1 % Big mux KOmITiB /0aHKIBCHKUX METANIB, TMOYMHAIOYH 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHs Ha ioro PaxyHoK 1 1o fHst ix moBepHeHHs baHKy.

5.3. bank He Hece BIANOBIJAJBLHOCTI 32 HECTauy TOTIBKOBHX KOIITiB/OaHKIBCBKOTO MeETaly, y
BUNIAJIKy HeAOTpuMaHHS KITIEHTOM BHMOI YMHHOTO 3aKOHOJABCTBA, IO PErJIAMEHTYE TOPSIOK
3MIHCHEHHS KAacoOBOrO OOCIYrOBYBaHHS, a TaKOXX BHMOT J[oroBopy mHpo BIAKPUTTS OaHKIBCHKOTO
paxyHKY.,

(n.5.3 I'naeu 1 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpaeninna Ne 1619 6io 08.11.2018p.)

5.4. bank He Hece BIAMOBIIAIBHOCTI 3a KOWITH/OaHKIBChKI MeTanu KilieHTa Ta momanbiiuid iX pyx
micist cnimcanHs 3 [TotouHoro paxynky Kirienra.

5.5. bank He Hece BIIMOBIAAIBLHOCTI 33 JOCTOBIPHICTH 3MICTY PO3PAXyHKOBHX JIOKYMEHTIB, IO
HAJIXOJSITh JJO BUKOHaHHS 110 [ToTOYHOMY paxyHKy.

5.6. V¥V pasi 3actocyBaHHs 10 baHKy caHKIII BHACIIJOK MOMWJIKOBHX, MpoTUnpaBHux Aii Kiienra,
OCTaHHIN 3000B’SI3y€ThCS BiNIKOAYBAaTH BCi MOHECCHI baHKOM BHACIIIOK I[LOTO 30MTKU B IIOBHOMY
o0cs3i.

5.7.  KiieHT Hece BiIMOBINANBHICTH 32 BIANOBITHICTD iH(OpMaIliii, 3a3HaUEHOI B PO3PAXYHKOBOMY
JIOKYMEHTIB, CyTi omeparii.

5.8. 3a HecBoedacHe 3apaxyBaHHS a00 CIUCAHHS KOIITiB/OaHKIBCHKMX MeTaniB Ha/3 [lorowynoro
paxynky Kiienta bank nHa Bumory Kiienta cmmadye meHio y po3mipi 0,1 mpoueHrta Big cymu
IPOCTPOYCHOTO IIATEXKY 32 KOKEH JIEHb MPOCTPOUEHHS, aje He Outbmie 10 MpoIeHTiB CyMu IepeKasy.
5.9. bank He Hece BIANOBIJAILHOCTI 3a HEBYACHO OTPHUMaHI, IepeKaszaHi, 3aryoieHi
komtu/6ankiBchki Mmetanu Kiienra, saxmio Kimentom Oyna BkazaHa HEBipHA Tpaca IUIATexXy.

6. OCOBJIMBI YMOBH

6.1. Skmo inme He mnependadeHe JloroBopoMm mnpo BIAKPUTTA OaHKIBCBKOIO paxyHka /Ta/abo
3aKOHOJIAaBCTBOM YKpaiHH, To KokeH [loTouHuit paxyHOK i€ 6€3CTPOKOBO - JO MOMEHTY 3aKpHUTTS
[Torounoro paxynky CtopoHamu a00 HAcTaHHS 1HIIMX MiACTaB i 3akpuTTsA [loTouyHOro paxyHkKy
BU3Ha4YeHUX J[OroBOpOM MpO BIIKPHUTTS OAaHKIBCHKOTO PaxyHKY Ta 3aKOHOJABCTBOM YKpaiHH, SIKILO
iHIIe He mependadeHo J[oroBopom mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy Ta/ab0 3aKOHO/JaBCTBOM
Ykpainu 6.2. baHk MOXe MPUNUHUTH BU3HAYCHHI
JloroBopoM 1po BIAKPUTTA OaHKIBCHKOTO paxyHKY IIPaBOBIJHOCHMHM IIOJO BIIKPUTTS Ta
oOciyroByBaHHs [10TOUHOrO paxyHKy Ta 3aKpUTH MOTOUYHUI paXxyHOK KIJII€HTA, SKILO ONeparii 3a UM
PaxyHKOM HE€ 3IHCHIOIOTHbCS MPOTATOM TPhOX POKIB MOCHUIb 1 HA LIbOMY PAaXyHKY HEMAae€ 3aJUIIKY
KOIIITIB. 6.3.
bank Moke BUMaratu MpUNHHEHHS BHU3HAaueHUX J[OroBOpOM PO BIAKPUTTA OAHKIBCHKOIO PAaXyHKY
MPaBOBIAHOCHH ILIOJI0 BIAKPUTTS Ta oOciyroByBaHHS [10TOUHOro paxyHKy Ta MOTO 3aKpUTTS, SKILO
oreparii Mo HbOMY H€ 3/IHCHIOBAJIUCS MPOTATOM OJHOTO POKYy 1 Ha 1poMy lloTouHOMY paxyHKy €
3aJIMILIOK KOIITiB/OaHKIBCHKUX METAIIB.

6.4. bank BmpaBi poszipBatéd JloroBip mpo BIAKPUTTS OaHKIBCHKOTO paxyHKY (TOBHICTIO abo y
BIZIMOBIHIN yacTuHi) Ta 3akpuTH [loTouHunit paxyHok/[loTouHi paxyHKH y BUMAaJKaxX, BU3HAYEHUX II.
1.16 Po3niny 1 [IpaBun ta B iHmMX BUMajkax, BuzHaueHux [IpaBunamu, J[oroBopoM mpo BiAKPUTTA
0aHKIBCHKOTO paxyHKy Ta/a00 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi, NUISIXOM IHCHMOBOTO
noBimomiieHHs: bankom Kitienta mpo Take pozipBanHs. B pasi posipanns bankom JloroBopy mpo
BIIKPUTTS O@HKIBCBKOTO paxyHKY MLUIIXOM NHCbMOBOro moBigomieHHs Kuienrta, Jlorosip mpo
BIIKPUTTSI OaHKIBCHKOTO PaxXyHKY BBa)KaeThCsl po3ipBaHMM baHkoMm y paary, 3a3HaueHy bankom y
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BIJIMOBITHOMY NMHCHhbMOBOMY TIOBIZJOMJICHHI TIPO PO3ipBaHHA, aje He padime, HiX 4depe3 10 (mecsTs)
KaJICHJIapHUX JHIB 3 JaTH BiAMPABJICHHS TAaKOTO MUCHhbMOBOTO MOBiToMiIeHHS KitieHTYy.

[Ipu ubomy:

6.4.1.Y pasi HagBHOCTI HemnoramieHoi 3adoprosanocti Kiienra nepen bankom, bank Moxke BuMaratu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSJIKY Ta Ha yMOBaX, 3a3HAYEHMUX y IOBIAOMJEHHI, a KieHT
3000B’s13aHUIM  1OTacUTH 3a00proBaHiCTh mepen baHkKoM y MOpsSAKY Ta Ha yMOBaX, 3a3HAYCHHUX Y
noBiIoMJICHH] baHky mipo po3ipBanHs JloroBopy mpo BiAKpUTTSI OaHKIBCHKOTO paxyHKa. B Takomy pasi
3000B’s13aHHSI, IIOJI0 TOTAIICHHS 3a00pTOBaHOCTI nepe baHKkoM iCHYIOTH 70 IOBHOTO iX BUKOHAHHS
Knientom.

6.4.2. 3anumok komTiB Ha [IoTOYHOMY paxyHKY, SIKUI 3aKPUBAETHCS, IEPEPAXOBYETHCS Ha BIAMOBIIHI
paxyHkH baHky 3 00J1iKy 3a00proBaHOCTI 32 HEIIFOYMMU paxyHKaMU Ta ToBepTaeThes KimienTy Ha Horo
HepIry BUMOTY 3 IOTPUMAHHSM CTPOKIB Ta y CI10ci0, BiIMOBITHO 10 BUMOT 3aKOHOaBCTBa YKpainu. Ha
3JIMIIOK KOIITIB, [0 OYJIM MepepaxoBaHi Ha paxyHOK I 0OJIIKY KOIITIB 3a HEIIIOUUMH paxyHKaMH,
MPOLIEHTH a00 iHII JoX0oau baHKOM HEe HapaxOBYIOTHCS.

6.4.3. CTOpoHH JOMOBHWJIHCH, 110 NOBiOMIIeHHA baHky mpo po3ipBaHHs JloroBopy mpo BiIKpUTTS
0aHKIBCHKOTO paxyHKy Mae Oytu Hanicimane KilieHTy B TUCHMOBIH (€IeKTpOHHII) hopMi HA OCTaHHIO
nucsMoBoO noBigoMieHy Kiientom banky anpecy ta/abo enekrponny aapecy Kiienra.

6.4.4. bank mae mpaBo 3akputu PaxyHok/Paxynku Ha 10 (mecsiTwii) KaleHAapHMW J€Hb 3 JHA
BigmpasieHHs KiieHTy moBigoMieHHS Npo poszipBaHHS [loroBopy mMpo BiIKpUTTS OaHKIBCHKOTO
paxyHKy.

6.5. B pasi pozipBanns bankom J[oroBopy nuisixom nucbMoBOro nosijiomieHHs KiieHTa, sk BU3Ha4€HO
B 1. 6.4. I'maBu [ Po3piny II [IpaBun bank He 3000B’s13aHM#T OOTPYHTOBYBATH Y1 JTOJATKOBO MOSICHIOBATH
00CTaBMHHU YM M1JICTaBH PO3ipBaHHs, JOCTATHIM € JIMILIE NocuIaHHsA Ha nyHKT [IpaBun, Jlorosopy mpo
BIIKPUTTSI OaHKIBCHKOTO PaxyHKy Ta/ab0 CTaTTIO (YM IYHKT) HOPMATHBHO-TIPABOBOTO aKTY, SIKUM
nependaueHo mpaBo baHKy po3ipBaTé I0TOBip OaHKIBCHKOTO pPaxyHKy Ta/ab0 MNPUIHHUTU
MIPABOBITHOCHHHM (BIIMOBHUTHCSI BiJI TPABOBITHOCHH TOIIIO) 32 JIOTOBOPOM OAaHKIBCHKOTO PaxyHKY.
(n.6.1 -6.5 Po3oiny II euxnadeni y nosii pedaxuii 32iono i3 Piwmennam Ilpaseninna Nel002 gio
29.07.2019p.)

6.6. ¥V Bumajky, SKIO B CHIy BUMOI YUHHOT'O 3aKOHOAABCTBA YKpaiHU BiAOyBa€eThCs 3MiHA HOMEpPY
[Torounoro paxyHky/ [Torounux paxyHkiB (B Tomy uncii [Totounoro paxynky/Ilorounnx paxyHKiB, Ha
akux KIlieHTOM aKkyMyJTIOIOThCSl KOIITH Ha MOTAIlleHHs 3a00proBaHOCTI 3a OyAb-SIKUMH YKJIaJIEHUMHU 3
bankoM noroBopamu, B TOMY 4MCIIl TUMH, Ha sIKl He momuproroTbes 1i [lpaBuna). bank, Hix 3a 10
(lecsiTb) OHIB O BCTYNY B CHJy IMX 3MiH, noBigomise Kiienty mpo 3miny Homepy Ilotounoro
paxyHky/ IloTouHHX paxyHKIB, OHUM 13 HACTYMHUX croco0iB (Ha BuOip banky):

- MUCBEMOBO (0c0o0HCcTO a00 3acobaMu MOIITOBOTO 3B 13Ky Ha aapecy KiieHTa, BKazaHy y BIAIOBITHOMY
Honartky no 3asBu-Jlorosopy);

- Tenie)OHOM Ha KOHTaKTHUI HoMep Tenedony Kiienra (Bkazanuii y BianosigHomy Jlonatky 1o 3asBu-
Horoopy);

- CMC-TIOBIJIOMJIEHHSIM a00 MOB1TOMJICHHSAM 3ac00aMu MeceHKepiB (Y pa3i iX BUkopuctaHHs KitieHTom)
Ha KOHTaKkTHHI HOMep Tenedony Kiienta (Bka3anuii y Bianosinaomy JlonaTtky 1o 3asBu-Jloroopy);

- yepe3 OaHkomatu abo TepMmiHanu camooOciyroByBanHs banky npu 3nificnenni Kiientom onepartii 3
Bukopuctanusm bIIK;

- 3aco0amu Cucremu «Kpeno/laiipext» (y pasi Bukopucranss Cucremu «Kpenolaiipext» Kiientom);
- B YIIOBHOBa)XE€HUX MPalliBHUKIB ycTaHOB baHKy.

(Po30in Il oonoseneno n.6.6. 32iono iz Piwwennam Ilpaeninns Ne 1619 ¢io 08.11.2018p.)

6.7. Jloroip 0aHKIBCHKOTO PaXyHKY IPUIIMHSE CBOIO A1I0 B pa3i 3aKpUTTA BCiX [I0TOYHUX paxyHKIB, 1110
OyJ¥ BIAKPUTI 3T1THO 3 HUM.

(Po30in Il oonoeneno n.6.7. 32iono iz Piwwennam Ilpaeninns Ne 1619 ¢io 08.11.2018p.)
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I'JTABA 2

1. MOPAAOK BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJUIAJJTHUX
PAXYHKIB

1.1.  bask, BiINOBIHO JIO MPOJYKTOBOI JIIHIWKYM BKIaAIB baHKy BIAMOBITHOTO BUAY, HAAE TIOCTYTH
KitieHTy moa0 po3MimieHHs KOTIiB (B HaIlIOHAIBHIN/IHO3EMHIH BaIiOT1)/0aHKIBCHKOTO MeTaly (Hagai
— Bkian) na Briiagnomy paxyHky B banky Ta iX moBepHEHHIO 3 BUILIaTOI0 00yMoBIeHHX CTOpOHaMHU
MIPOIICHTIB.

(n.1.1 I'nasu 2 Po3zoiny 11 y nosiit pedaxuii 32iono iz Piwwennam Ilpaeninna Nel364 6io 19.09.2018p.)
1.2.  bank BigkpuBae Kiienty Brinagauii paxyHoOK, mpuiiMae KOIITH/OaHKIBChKI METaJIM HA CTPOK 1 Ha
yMoBax, Bu3HaueHux JloroBopom O6aHkiBchkoro Bkiaay ta umu [IpaBunamu.

(n.1.2 I'naeu 2 Po3oiny II 3i 3sminamu 32iono i3 Piwmennsm Ipasninna Ne 1619 6io 08.11.2018p.)

1.3.  MoxnuBicTh BiAKpUTTS BkiamHoro paxyHky i po3mimeHHs Bknany Ha kxopuctbe Tperboi
ocobu/BurononaldyBaua BU3HauaeThcsi ymoBamu JloroBopy 0ankiBchbkoro Bxiamy.

(n.1.3 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)

1.4. Bxnamuuii paxyHOK BiakpuBaeTbcs bankom micns ykimaneHHs Kiientom 13 bankom
BignoBigHOTO JloroBopy 6aHKiBCchKOTO Britany.

(n.1.4 I'naeu 2 Po3oiny II 3i sminamu 32i0no iz Pimennam Ipasninnua Ne 1619 6io 08.11.2018p.)

1.5. Bxnanuuii paxyHok moxe Oytu Biakputuii bankom KiienTty Ha migcrasi ctBoperoro Kiientom
3acobamu Cuctemu Enekrponnoro nokymenty. bank Binkpuae Kiienty Bxknagnuii paxyHOK Ha CTPOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci crBopeHHs EnekrpoHHoro noxkymenTta 3acodamu Cuctemu.
VY Bumnaaxy po3MilieHHs BKiIaay 3acobamu CucteMu yMOBH PO3MIIIICHHS BKJIaay, BU3HaYeHI baHkom B
mux IlpaBmax Ta Tapudax bamky, € mpomnosumieto ykiactu J[lorosip OankiBcbkoro Bxmany.
[TpuitasatTam npomno3unii ykiactu Jloropip 6ankiBcbkoro Bxmany € ctBopenuit Kimientom B Cucremi
EnexTpoHHMii TOKyMEHT 3 OOpaHMMH yMOBaMH pPO3MIIICHHS BKJaay, miaTBep/ukeHuit Kiientom B
NOPAIKY, NependaueHomy uumu [lpaBunamm.

(n.1. I'maeu 2 Poszoiny II n.1.5. y nosin peoaxuii 32iono iz Piwennam Ilpaeninna Ne575 6io
27.05.2016p.)

(n.1.5 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)

1.6. Y Bumajaky BiICYTHOCTI B MPOAYKTOBiM JiHiiui BkianiB banky Buay Bkmany, [loroip sikoro
yknanenuit 3 Kmientom, bank Mae mpaBo 3anpononyBatu Kiienty iHmmuil Bua Bxmany, mpo 1o
nosiomisie Kiienra 3a 30 (TpuaLsATh) KaJeHIAPHUX THIB 0 CIUIMBY CTPOKY HMOBEPHEHHS IaHOTO
Briiagy nmisixom HaJCHIIaHHS BiATOBIAHOTO MHCHMOBOTO MOBIMIOMIICHHS. Y BUNAIKY HEYKJIAaIEHHS
Knientom 3 bankom JloroBopy GaHkiBchkoro Bxiany Ha 3ampornoHoBaHux baHkom ymoBax, cyma
Briagy mnoBepraetbess KiieHTy B mopsaky mepeabadeHOMY yMOBaMHU yKiajaeHoro JloroBopy
6ankiBcbkoro Bknany 3 KitienTom.

(oonoeneno n.1.6 I'nasu 2 Po30iny II 32iono i3 Piwiennsam Ilpaeninna Nel364 6io 19.09.2018p.)
(n.1.6 I'nasu 2 Po30iny II 3i sminamu 32i0no i3 Pimennam Ilpasninns Ne 1619 ¢io 08.11.2018p.)

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (TepepaxoBye) Ha BkiagHuil paxyHOK KOIITH/OaHKIBCHKI METald B CyMi,
BU3HaueH1i JloroBopom OaHkiBchkoro Briany.
(n.2.1 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpaeninna Ne 1619 gio 08.11.2018p.)
2.2. BHeceHHs KOIITiB/0aHKIBCRKOTO METaly MiATBEpIUKYyeThest JloroBopoM OaHKiBChKOro Bkiamy
Ta BIAMOBIIHUM PO3PaXyHKOBUM 200 KaCOBUM JOKYMEHTOM.
2.3. Cywma Bxiany Bu3HauaeTbest JloroBOpoM i MOKe CKITaaTUCS 13:
- NIEPBUHHOTO BHECKY;
Ta/abo
- HACTYMHMX IONOBHEHb (JOJATKOBUX BHECKIB), MPU LBOMY 32 OKPEMUMH THIIaAMHU/BUIAMU
BkutaniB, HacTyIHI MOMOBHEHHS (0aTKOB1 BHECKHM) MOXKYTh OyTH 3/1MCHEHI Ha perysspHii
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OCHOBI, IINISIXOM JIOTOBIpHOTO criicanHsl 3 Paxynky/PaxynkiB BuznaueHux KiieHTom Ha miictaBi
BIZMOBITHOTO po3nopsypkeHHs Kiienra, mependadeHoro ymoamu JloroBopy OaHKIBCHKOTO
Bxnany Ta BignoBigHo 1o 1ux [Ipaswr ta girounx Tapudis banky;
Ta/abo
- KaITaJli30BaHUX MPOIEHTIB.
(n.2.3 I'nasu 2 Po3zoiny Il y nosiit peoaxuyii 32iono iz Piwennam Ilpaeninnua Nel364 ¢io 19.09.2018p.)
(n.2.3 I'naeu 2 Po3oiny 11 3i 3sminamu 32iono i3 Piwmennsm Ipasninna Ne 1619 6io 08.11.2018p.)
(n.2.3 I'nasu 2 Po3diny 11 3i sminamu 32iono i3 Pimennam Ipaseninna Ne 884 6io 02.07.2019p.)

2.4. MoxJInBICTh IIONOBHEHHS BKiany 101aTKOBUMM BHECKaMHU BU3HAYaeTbcsd yMoBaMu JloroBopy
OaHkiBchKOro BKitagy i Moxe:

- HE JIONyCKaTHCS;

abo

- nomnyckarucs. Ilpu 1poMy, MONOBHEHHS 3[1HCHIOETHCS 3 TOTPUMAHHSAM HACTYIHUX BUMOT,
SKIO 1HIIE HE 00yMOBIeHO yMoBaMu JloroBopy O6aHkiBchKoro Briamy:

0J151 NOno6HeH s Bxnady kowmamu.

* MiHIMaJIbHA CyMa IIONIOBHEHHS MOBHMHHA cTaHoBuTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBens//nonapis CIIA/€BPO), ko iHIIe He mepeadadeHo J0r0BOPOM;

* MakcHMaJbHa CyMa IOMOBHEHHS HE 0OMEXKYEThCS, SKIIO 1HIIE HE epeadadeHo JOTOBOPOM.

(n.2.4. n.2. «Minimanvna cyma nonoeuennsn» I'nagu 2 Pozoiny Il 3i sminamu 32i0no iz Piwennam
Ilpaseninnusa Nol364 eio 19.09.2018p.)

0715 nonogHenHs Brknady eneckamu OaHKIBCbKO20 Memainy:

* MiHIMaJIbHA Maca MMOTIOBHEHHS 3 ()i3WYHOIO TOCTABKOIO OAHKIBCHKOT'O METATy IMOBHHHA CTAHOBUTH
He MeHie 1 (oauH) rpaM; MiHIMaiabHa Maca MOMOBHEHHS 0e3 (Pi3uvHOi mocTaBKH 0aHKIBCHKOTO METaly
HEe 00MEeXY€EThCS; MaKCHMallbHa Maca IMONIOBHEHHS 0aHKIBCHKOTO MeTaly 3 pi3udHor0 a0 6e3 ¢izudnoi
IIOCTaBKU HE OOMEXKYEThCS.

(n.2.4. n.2. «Cyma eénecky na Bxnaonomy Paxynuxy» I'naeu 2 Po3oiny II 3i 3minamu 32i0H0 i3
Piwvennam Ilpaeninna Ne649 6io 05.08.2013p.)

(n.2.4 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)

2.5. TlomoBHeHHs Bxiany 3ailicHIOETBCSA, BIAMOBIIHO A0 BUMOT JloroBopy OaHKiBchbkoro Bxmamy Ta
nux [IpaBui nUIsIXOM BHECEHHS KOLITIB/OaHKIBCHKOTO MeTaly 3 (13M4HOI0 a00 6€3 (p13uyHOi MOCTaBKU
Ha PaxyHok Bka3anuii B Jlorosopi 6aHkiBchkoro Bxiiagy Ta opopMiieHHs BIMOBITHUX pO3PaXyHKOBUX
ab0 KacoBUX JOKYMEHTIB. BUMHEHHs BKazaHUX I € MiATBEp KEHHSIM 3roau CTOpiH Ha 3MIHY CyMHU
Bknany 1 nogatkoBoro oopmieHHs Taka 3MiHa He notpeOye. Komru Ha BkiagHuilt paxyHOK MOXYTh
BHOCHUTHCS (II€pepaxoByBaTHUC) 1HILIOIO (i3UYHOI0 0c00010, 32 YMOBH, 1110 1€ HE CYNEPEYUTh BUMOTaM
YUHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

(n.2.5 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)
(n.2.5 I'nasu 2 Po30iny II oonoeneno 32iono iz Pimennam Ilpaeninna Ne 884 6io 02.07.2019p.)

2.6. bank He mpuiiMae monoBHeHHs Briany, siki HE BiNOBITAIOTh BUMOTaM, nepeadadeHuM 1. 2.4.
uiei I'masu IlpaBui, a Takox y BUNAJKy BiACYTHOCTI y baHKy ekcriepTa 3 OaHKIBCHKUX METaliB, SIKUI
YIIOBHOBaXEHUM 3/1MCHIOBaTH KYIIBIIO OAaHKIBCBKMX METaJiB, MPU yMOBI NMOMNOBHEHHs Bxiany B
0aHKIBCHKHX MeTajax.

2.7. SIkmio 3anumiok KOwITiB Ha BknagHomy paxyHky Brmagnuka B banky € MeHmmwm Bing cymu (a0o
MiHIMalbHOI CyMH), Bu3HaueHoi JloroBopoM OaHKiBChbKOro Bkiaay, 110 € HaciiIKOM NMPUMYCOBOTO
CIUCAHHS KOIUTIB Ha TMIJICTaBl BCTAHOBJEHHMX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHIMaJKax
nepeadayeHuX 3aKOHOIABCTBOM, baHk 3000B’s3aHMit iH(popMyBaTH BrinagHuka nUIIXoM HaJICHIIAHHS
JUCTa Ha Horo ajpecy mpo CrucaHHs KOWTIB 3 BkiagHOro paxyHKy Ta HEOOX1IHICTh BIIHOBUTH CyMY
Bxutagy npotsrom 30 kaneHaapHUX JIHIB 3 AHA oJiepKaHHA BKiIaJHUKOM BiAMOBIAHOTO JIHCTA.

Sxmo Briaguuk npotsrom 30 kadeHIapHUX JHIB BIJ JaTH OTPUMaHHS MOBIJOMIICHHsS baHky
po HEOOX1HICTh BiIHOBIIEHHsS cymMH Bkiiagy He BiHOBHMB cyMmy Bkiany 1o po3mipy (a0o MiHIMaJIbHO
HEOOX1THOTO po3Mipy), BU3HaueHoro /[oroBopom 6aHKiBChKOTO BKilaay, TO Ha HACTYITHUIA ACHB TICISA
3aKiHUEHHS TaKOro TEpMiHy, CTPOK pO3MillleHHs Bkiany BBakaeTbcs TakuM, IO MUHYB, [lorosip
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OankiBchkoro Bxmamy nmpunmasie cBoto aito, bank moBeprae BkiagHuKy cymy BiZlITOBITHOTO 3aTHIIKY
cymu Bknany 3 BkinagHoro paxyHKy HUISIXOM IepepaxyBaHHs 3aJIMIIKY KOIITIB Ha MOTOYHUN PaxyHOK
Bknannuka. I[pomentn nmo Bxiany B TakoMy BHITaJKy BHUIUTAYYIOTHCS TIO JIFOYiN MPOIEHTHIN CTaBII
BIZIMOBITHO 710 yMOB JloroBopy 6ankiBcbkoro Briay 3a ¢pakTHuHUA CTpOK 30epiranHs KomTiB B banky.

(I'nagy 2 Po3oiny II oonogneno n.2.7. 32iono i3 Pimennsa Ilpaeninna Ne 1447 ¢io 23.12.2016p.)
(n.2.7 I'naeu 2 Po3oiny II 3i 3sminamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)

3. PO3MIP NPOLIEHTHOI CTABKH I1O BKJIAY,
MOPSIOK If HAPAXYBAHHS TA BUILJIATH

3.1. Po3Mmip mporeHTiB, SKi HapaxOBYIOTbCA Ha cyMy Bkiany, BuzHauaetbcs Tapudamu banky ta
JloroBopoM GaHKiBChKOTO BKi1aay i MOXKYTh CKIaAaTHCH 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/abo

- OOHYCHOT TPOIEHTHOT CTaBKU B po3yMiHHi 11.3.4. ['maBu 8 nux [Ipasw;

ma/abo

- JIOJTaTKOBOI ITPOLIEHTHOI CTaBKH.

(n.3.1 I'nasu 2 Po3zoiny Il y noeiit pedaxuyii 32iono iz Piwennam Ilpaeninnua Nel364 ¢io 19.09.2018p.)
(n.3.1 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

3.2. IlpoueHTH HapaxoBYIOThCA Ha cyMy Bkiaay Bif JHS, HACTYIHOTO 32 JHEM HAJIXOKEHHS CyMHU
Bxuany B bank, no nus, sxuil nepenye ii noBepHeHHs Kiienty abo cnucanHio 3 BkiiagHoro paxyHky
Kuienra.

3.3. Ilpu HapaxyBaHHI NPOILIEHTIB NPUHMAETHC (PaKTHUHA KUTBKICTH JHIB B poIi/ micsi. [Ipornentu
HApaxOBYIOTHCS 1 BUILIAUYIOTHCS Y BAJIIOTI, B sIKiii 3po0sieno Brias.

3.4. Slkuio po3mip MpOIEHTIB, BIAMOBIAHO 10 YMOB J{0roBOpY, CKIa1a€ThCS 3 OCHOBHOI Ta 1I0AATKOBOI
MPOLIEHTHOI CTABKH:

- HapaxyBaHHS OCHOBHOI MPOLIEHTHOI CTAaBKH MPOBOJUTHCS IIOMICSYHO 332 KOXKEH MOBHHMN
MICSLb 3 MOMEHTY 3apaxyBaHHs KOIITIB/0aHKIBCHKOTO MeTally Ha BkitagHuil paxyHok;

- HapaxyBaHHS J10JIaTKOBOT MPOIIEHTHOI CTAaBKU MPOBOJAUTHCS MIOPIYHO 32 KOKEH MOBHUM PiK 3
MOMEHTY 3apaxyBaHHs KOIUTIB/0OaHKIBCHKOTO MeTaly Ha BkiaaHuii paxyHOK Ta B KIHLI CTPOKY Jii
BKJIQJTHUX MTPABOBITHOCHH.

3.5. Tlopsaok BUILIATH/TIEpepaxyBaHHs HApaxXxOBAHHMX IMPOICHTIB BU3HAYAETHCS yMOBaMH J[oroBopy
OankiBchkoro Brmany.

(n.3.5 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)

3.6. Skmo Bxnaxm B iHO3eMHIN BalOTI 1 CyMa HapaxOBaHHWX NPOIEHTIB (YaCTUHU TPOIEHTIB) €
MEHIIOIO Bl KyNMIOpHU HAMEHIIOr0 HOMIHAJY 111€1 1HO3€MHOI BaJIOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HAI[IOHANIFHIN BaTIOTI YKpaiHU 3a KypcoOM, SIKHii BCTAHOBIIOETHCS baHkoM Ui OOMIHHUX omepalliii Ha
JIeHb BUTUTATH TIPOIICHTIB.

3.7. Sxmo Bximag B 0OaHKIBCBKMX MeTalaXx 1 CyMa HapaXOBaHUX MPOIEHTIB (YaCTUHU
npoueHTiB)/yactuHa cymu Bkiagy menmoro 10 (gecsitb) rpam 0aHKIBCBKOTO METaly TO Il YacTHHA
BUIUIAYYE€ThCS B HALIOHAJBHIM BalioTi YKpaiHHM 3a KypcoM, SIKHMil BCTaHOBIIOETbCs baHkom ams
oreparii KymiBii — nIpoAaxky OaHKIBCBKUX METaJiB Ha 4ac BUILJIATH MPOLEHTIB (IPU YMOBI BUILIATH
MPOLICHTIB B 37TUBKAX).

3.8. V  Bumamky JOCTPOKOBOTO  MPHUNHHEHHS  BKJIATHUX  MPABOBIMHOCHH  IciAsA  1X
MIPOJIOBKEHHS/TIPOJIOHTAIIT TPOIEHTH BUILIAYYIOTHCS BIJIMOBIAHO O YMOB YKIajaeHoro JloroBopy
OankiBChKOrOo BKiamy 3 maTv OCTaHHBOTO MPOJIOBKEHHS, a 3a MOMEPEIHI MEePiod — BIAMOBIAHO 10
MPOIIEHTHUX CTaBOK 3a J[oroBopoMm, sIKi Jislid Ha TOH 4ac.

(oonoeneno n.1.6 I'nasu 2 Po30iny II 32iono i3 Piwennam Ilpaeninna Nel364 ¢io 19.09.2018p.)
(n.3.8 I'nasu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpaeninna Ne 1619 gio 08.11.2018p.)
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4. MOPSJTOK 3MIHU MPOLIEHTHOI CTABKHU IO BKJIAJTY

4.1 VY Bunazaky 3minu o0iikoBoi craBku HBY, mitodoro 3akonomaBctBa, TapudiB ab0 MOJITHUKH
banky, bank Mae npaBo 301IBIIUTH/3MEHIIUTH pO3Mip IPOLEHTIB 3a JloroBopom GaHkiBchkoro Britamy
Ipo IO TOBIAOMJIAE B 3arajlbHOHAIlIOHATBHUX 3aco0ax MacoBoi iHpopmarlii; Ta/abo po3MilICHHS
BIJIMOBITHMX TIOBIJIOMJICHh Ha JloIIKax OroJIOMIeHh Yy MPHUMIIIEHHSX yCTaHOB baHky, Ha odimilHIN
Intepuer — cropinmi banky www.kredobank.com.ua; ta/abo HampaBaCHHS MOMITOK PEKOMEHIOBAHOIO
JHCTa 32 aJpecoro, ska BU3HaueHa Kiientom g nuctyBanHs 3a JloroBopoM OaHkiBChKOro Bxmany;
Ta/ab0 1HIIMM CIOcCOOOM He Mmi3Hime, Hixk 3a 10 (aecsaTh) AHIB 10 BCTYIY B CHUTY ITUX 3MiH.

(n.4.1 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpaeninna Ne 1619 6io 08.11.2018p.)

4.2 VY Bumanky Hesroau KirieHTa 31 3MiHOIO TPOILIEHTHOI CTaBKU 3a J[oroBopoMm OaHKIBCHKOTO
Bxutagy, Kiient 30008’ s13aH1iA HE Mi3HINIE OCTAHHBOTO POOOYOTO JHA, IO MEPeaye MOYaTKy il HOBOT
MPOLEHTHOI CTaBKM 3’SIBUTHCS B baHK 1 NpUNMHEHHS BKJIAJHUX IMPABOBIAHOCUH Ta OTPUMATU
3aNUIIOK cyMH Biiiagy Ta HpOIEHTH, sIKi HapaxOBYIOTHCS 3a CTaBKOIO, BH3HA4YeHOIO JloroBopom
OankiBcbkoro Bxmany.

(n.4.2 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)

4.3 HesBka Kiienta B cTpok, BuszHauenuit m. 4.2. miei ['maBu IlpaBun no banky BBakaeThCs
BUSIBJICHHSIM 3roau KiieHTa Ha 3MiHY POIEHTHOT cTaBKU 3a JloroBopoM OaHKiBChbKOTO Britany.

(n.4.3 I'nasu 2 Po3oiny II 3i sminamu 32i0no iz Pimennam Ipasninua Ne 1619 6io 08.11.2018p.)

4.4  SIxmo po3mip IpOIEHTIB, BiAMOBIIHO 10 yMOB JloroBopy GaHkiBchKoro Britamy, ckiiagaeTses 3
OCHOBHOT Ta JI0JIaTKOBOI MPOIEHTHOI cTaBKu, KilieHT 3000B’s13aHUi B IeHb 3aKiHYEHHS MIOBHOTO POKY
3HAXO/DKEHHS KOITIB Ha BkiamHOMy paxyHKy 3’sSBUTHUCh Yy baHk mis ykmanaeHas JlogaTKoOBOTO
JIOTOBOPY, Y 3B’A3KY 13 3MiHOIO OCHOBHOI MpolieHTHO1 cTaBku. HesiBka KitieHTa y BU3Ha4eHHI CTPOK 10
banky, BBa)a€ThCs 3r0/I010 Ha 3aCTOCYBaHHS 3MIHEHOTO PO3MipPy OCHOBHOT IMPOLIEHTHOIT CTaBKH.

45 SIxu10 po3mip MpoLEHTIB, BIAMOBIAHO 10 yMOB JloroBopy O6aHkiBcbkoro Bxiany, ckiiagaerbes 3
OCHOBHOI Ta JIOJaTKOBOi MPOIIEHTHOI CTaBKH, PO3MIp OCHOBHOI NMPOILEHTHOI CTaBKU IICIS KOXKHOTO
MOBHOT'O POKY 3HAXO/KEHHS KOIITIB Ha BKiIaqHOMY paxyHKY, MPOTITroM Jlii BKJIaJHUX IPABOBIIHOCHH,
BCTAHOBITIOETHCSI Y PO3MIpl, 3aTBepkeHOMY y baHky Ha el MOMEHT, mpo 110 baHk moBijomisie B
HOPS/IKY, BcTaHOBNIEHOMY 1I. 4.1. mi€ei I'naBu [1paBui.

(n.4.5 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninns Ne 1619 6io 08.11.2018p.)

4.6 VY Bumajky 3MiHU TPOLEHTHOI CTaBKM Ans BkiasniB, B SKHX BUILIaTa MPOIEHTIB BigOynacs
aBaHCOM OJIHOYACHO i3 BHECEHHSM KOIITIB Ha BkiamHoMy paxyHOK, baHK MpOBOAWTH MepepaxyHOK
BUIUIAYEHUX MpPOLEHTIB Ha mifcTasi JloroBopy OaHkiBchbkoro Bkiiagy Ta 3000B’s3aHMI TpOBECTH
JIOHapaxyBaHHS Ta BHUIUIATy NpoleHTiB abo KiieHT 3000B’s13anuii noBepHytu banky cymy HaaMipHO
BUIIJIAUYEHUX MPOILIEHTIB 3a Bkiagom.

(n.4.6 I'nasu 2 Po3oiny I y nosiit pedaxuii 32iono iz Piwwennam Ilpaeninna Nel364 ¢io 19.09.2018p.)
(n.4.6 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)

4.7  Tlicna 3akiHYeHHA BuU3HaueHoro JloroBopoM OaHKIBCbKOrO Bikiamy CTpoky po3MillleHHsS
Bxnany, saxuii 3a6510Kk0BaHuUi y 3B’ 3Ky 13 apeLITOM KOLITIB, baHK 3/11HCHIOE 3MiIHY MPOIIEHTHOI CTaBKU
Bxuiagy Ha IpOIIEHTHY CTaBKY 3a BKJIaJI0OM Ha BUMOTY.

(I'nasy 2 Po3oiny Il oonogneno n.4.7. 32iono iz Piwwenna Ilpasninna Ne 1447 ¢io 23.12.2016p.)

(n.4.7 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 gio 08.11.2018p.)

4.8  Tlicns 3akiHYeHHS BU3HauyeHOro JloroBopoM OaHKIBCBKOTO Bxiamy CTpoky po3milieHHsS
Bxuany, sixuii 3a0:10k0BaHMi y 3B’A3KY 13 apelIToM KOIITIB, baHk 3/1liCHIOE 3MiHY POLIEHTHOI CTaBKU
Bxitany Ha NpoIEeHTHY CTaBKYy Yy po3Mipi, sika Ji€ y baHKy mpu JoCTpOKOBOMY po3ipBaHHI BKJIaay 3a
iHimarusoro KiieHra.

(I'nasy 2 Po3oiny Il oonoeneno n.4.8. 32ziono iz Pimennsa Ipasninna Nel364 6io 19.09.2018p.)

(n.4.8 I'nasu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 gio 08.11.2018p.)
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5. BIAITOBIJAJIBHICTB CTOPIH

5.1. Croponun 3a HEBHKOHaHHS 3000B’S3aHb 10 BKJIaJHUX NPABOBIJHOCHHAX, BU3HAYCHUX
JloroBopom, HECyTh BiJIIOBIIAJIbHICTh Y BiAMOBIIHOCTI 3 3aKOHOJABCTBOM Y KpaiHH.

5.2.  bank Hece MOBHY BIINOBITAIBHICTh 3a 30€peKeHHS cyMu BKiamy Ta rapaHTye MOBEpHEHHS
NPURHATHX TPOIIOBUX KOIITiB CTaTyTHUM KamiTasoM baHKy 1 BCIM HalIe)KHUM HOMY MaifHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bumanky odopmiieHHs JloroBopy 6aHkiBcbkoro Bkiany:

6.1.1. na xopucth TpeTboi ocobu - mpasa Kiienra 3a /loroBopom 6aHkiBchkoro Brimany Hanexars:

- JI0 MOMEHTY ipe]1’ siBJieHHs TpeTboto 0co0o0ro 10 baHky nepioi BUMOrH, 1110 BUTUIMBAE 3 ITPaB
Kiienra, abo BupaXeHHs HEIO 1HIIMM ciocoO00M HaMipy CKOPUCTAaTHCh TAKUMHU ITpaBaMu — KitieHry;

- 3 MOMeHTY Tipen’ siBjeHHs TpeThoro 0coboro 10 baHky nepiioi BUMOTH, 10 BUILJIMBAE 3 TIPaB
Kiienra, a6o BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKHMMH TpaBaMH: OTPHUMAaHHS
MPOLIEHTIB, MOMOBHEHHsI cyMH Bkiagy, 3MiHa ¢opMHU BUILIATH MPOIEHTIB, TOCTPOKOBE MPUITMHEHHS
BKJIQJTHUX MTPABOBITHOCHH Ta Micis 3AiiicHeHHs bankoM ineHTudikartii ii ocoou — Tperiit 0co0i;

- skio TpeTs ocoba, Ha KOPUCTSH sKoi 3podsieHo Bkian, BinMoBuiiacs Bix Hboro, KitieHT, sikuit
yknaB Jlorosip OaHkiBchbKOro Bkiamy, Mae mpaBo BHMaraTw TMOBEpHEHHS Homy cymm Bxiamy a6o
nepeBeIeHHs HOro Ha CBOE 1M 4.

6.1.2. Ha kopucTh Buromonadysaya - mpasa Kirienra 3a JloroBopom 6aHKIBChKOTO BKITaay HalneKaTh:

- Buronona0yBauy 1o qocsaraeHHIo 18 (BiCIMHAALATD) POKIB, SIKUI Ma€ MPaBo y OyAb-sIKUI yac
3BEpHYTHUCH Y baHK i3 BUMOT0IO MO BHUILIATY HOMY CyMHU Bkiany Ta HapaxoBaHUX HA HEl MPOLIEHTIB Yy
po3mipi, Bu3HaueHoMmy JloroBopom 6aHkiBchkoro Briany.

(n.6.1 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

6.2. MOoXIUBICTh JOCTpOKOBOro 3HATTS KirieHToM uacTuHM Bkiamy BH3HAYa€ThCs yMOBaMHU
JloroBopy 6ankiBcbkoro Bxmany 1 Moxe:

- HE JIONyCKaTHCS;

abo

- JIOITyCKATHUCS.

(n.6.2 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)

6.3. KiieHT Mae mpaBo HaJaTH HaJEKHUM YMHOM O(OpMIIEHE TOpY4YEeHHs 1HIIIH 0co0i Ha MpaBo
PO3TOPSIIKEHHST CyMOt0 Britazy i mporieHTaMu 1o HbOMY.

6.4. Ilicna 3akiHUEHHS BKJIAQJHUX IPABOBIJHOCUH Ta MPH JOCTPOKOBOMY HPUIIMHEHHI BKIIAJHHUX
MpaBoOBITHOCUH Ha BuUMory Kirienta baHk mpoBOIUTh OCTaTOYHHI pO3paxyHOK IMPOIIEHTIB 3a Bkiiagom
1 moBeptae KiienToBI BHECeHY cymy Bkiany B moBHOMY 00cs3i.

(n.6.4 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)

6.5. Ilpu HEOOXiAHOCTI JOCTPOKOBOTO MPUIMHEHHS BKIAJAHUX MpaBOBIAHOCHH, KiieHT
3000B’s13aHUII THCHMOBO MOBITOMUTH TIpo 1ie baHk 3a 2 (1Ba) poOOYMX JHIB IO MPOIMOHOBAHOTO JHS
NPUMTMHEHHS BKJIQJHUX MPaBOBITHOCHH, [IUIXOM OJaui 3asBU Ta OTpUMaTH cyMy Bkiany, B mopsaky
BU3HaYeHoMy JloroBopom OaHkiBChkoro Bxianay ta numu [IpaBunamu.

(n.6.5. I'nasu 2 Po3zoiny 11 i3 3aminamu 32iono iz Piwmennam Ilpaeninnua Ne797 ¢io 24.10.2012p.)
(n.6.5 I'naeu 2 Po3oiny I1 3i 3sminamu 32iono i3 Pimennsm Ilpaseninns Ne 1619 6io 08.11.2018p.)

6.6. KiieHT Mae npaBo NPUIIMHUTH BKJIAHI IPABOBIJTHOCHHM Ta OTPUMATH cyMy Bkiany, B mopsaky
Bu3HadeHoMy JloroBopom GankiBchkoro Bkmany ta numu [Ipasmmamu. [Ipu nbomy, bank moxe:

6.6.1. BumulauyBatu KUli€eHTy NpOLEHTH piuHi, BHUXOJSMYM 13 (HAKTUYHOTO CTPOKY
3HaXO/DKEHHsI KOMITIB Ha BkiagHOMY paxyHKy 3 ypaxyBaHHSM TIOPSIIKY HapaxyBaHHS IPOICHTIB
BiZMOBIHO 710 1. 3.2. miei ['maBu [IpaBun, y po3mipi, 1o AitoTh y banky npu 10CTpoKOBOMY po3ipBaHHi
BKJIaJy 3a iHimiatuBoro Kiienta Ha pary 3amydenHs Bxuany. Ilpu upomy, Kmient nopydae banky
yTPUMATU CyMY Ha/IJTMIIKOBO CIUTAYEHUX MPOLEHTIB 13 cymu Bkiany.

(n.6.6.1 I'nasu 2 Po30iny I y noeiii peoakuii 32iono i3 Pivwennam Hpaeninnua Nel364 6io 19.09.2018p.)
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(n.6.6.1 I'nasu 2 Po30iny II 3i 3minamu 32iono i3 Piwwennam Ilpasninnusa No884 6io 02.07.2019p.)

abo

6.6.2. BurutauyBatu KitieHTy mpoIleHTH pidHI 3a Bechb CTPOK 3HAXO/UKEHHS Bxiany Ha
BknagHomy paxyHKy, 3 ypaxyBaHHSAM IOPAJKY HapaxyBaHHs IPOLIEHTIB BIANOBIAHO A0 II. 3.2. miei
I'maBu IlpaBui, KM AOPIBHIOE CyMi HapaxOBaHUX 1 BHUIUIAUYEHHX BiANOBITHO 70 yMOB Jlororopy
OaHKiBChKOTO BKiay MpoIeHTiB, IpH [IbOMY:

- baHK He MPOBOJNUTH MepepaxyHOK MOMEPEeTHHO HAPAXOBAHUX Ta BUILIAYCHHUX IMPOLEHTIB,
KpIM BUIIQJKIB IepeI0aYCHHUX Y IIbOMY ITyHKTI;

- KitienT He moBeprae nmonepeaHbO OTPUMaHi MPOLEHTH MO boMy Bkiiagy, KpiM BUNAIKiB,
nepeadaYeHuX UM IyHKTOM,;

- AKIO cyma Bxilany nmepBHMHHOIO BHECKY 3HAaXOJIUThHCSA Ha BkilagHOMYy paxyHKy MeHIIe
OJIHOTO MICsILIsl, TO 110 TakoMy BKialy HapaxoBYIOTbCS 1 BUILIAUYIOThCS IIPOLIEHTH Y PO3MIpi, 10 AisUIN
y banky npu nocTpokoBoMy po3ipBaHHI BKJIaTy 3a iHimiatuBor KiieHTa Ha naty 3amydeHHs Bxiany.
ITpu npomy, Kiient nopyuae banky yrpumaTu cyMy HaJJIMIIKOBO CIIAYE€HUX HOMY MPOLIEHTIB 13 CyMHU
Bxuany.

(n.6.6.2 I'nasu 2 Po3diny I y noeiii peoaxuii 32iono i3 Piwwennam Ipaeninnua Nel364 6io 19.09.2018p.)
(n.6.6.2 I'nasu 2 Po30iny II 3i 3minamu 32iono i3 Piwennam Ilpaeninnusa No884 6io 02.07.2019p.)
abo

6.6.3. BumulauyBatu KUli€eHTy TNpOLEHTH pidHi, BHUXOASMYM 13 (DAKTUYHOTO CTPOKY
3Haxo/keHHs Bknany Ha BrilagHoMy paxyHKy 3 ypaxyBaHHSM HOpPSAKY HapaxyBaHHS IPOLEHTIB
BinmoBiHO 10 1. 3.2. 1iei [maBu [IpaBwi, y po3mipi:

- MPOLIEHTIB, IO iU Yy baHKy mpu JAOCTPOKOBOMY pPO3ipBaHHI BKIJIAIy 3a 1HIIIATUBOIO
Knienra Ha naty 3amydenHs Brxmamy, sSIKIIO CTpOK 3Haxo/keHHS Bximany Ha BkimagHomy paxyHKY
MEHILIE OJIHOTO POKY;

- IPOLICHTIB 3a IOBHUH pik 3HaXokeHHs Bruitagy Ha BriiagHomy paxyHKy;

- IIPOLICHTIB 3a KOXKEH MOBHUHU MiCsIlb 3HaXO/PKeHHS Bkiany Ha BkianHoMmy paxyHky, 3a
YMOBHM 3HaXO0/I’KEHHS KOIITIB HAa BkilagHOMY paxyHKy noHaj 3 (TpH) poKu;

- MIPOLIEHTIB, HE3aJIEKHO BiJl CTPOKY 3HAaXO/UKeHHs Bknany Ha BxiagHoMy paxyHKy, npu
YMOB1 HaJlaHHS MIJTBEP/IKEHHS PO BUKOpUCTaHHS Bkiiany Ha HaBuaHHsA abo JIIKyBaHHA ocoOu
(BuromonabyBaua), Ha KOpUCTH SIKOi BHECEHO Bkuias.

(n.6.6.2 I'nasu 2 Po3oiny I y noeiii peoaxuii 32iono i3 Pivwennam Ipaeninnua Nel364 6io 19.09.2018p.)
(n.6.6.2 I'nasu 2 Po30iny II 3i 3minamu 32iono iz Piwennam Ilpasninnus No884 6io 02.07.2019p.)
abo

6.6.4. BumauyBatu KilieHTY MpOLIEHTH, BUXOASYM 3 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BriasHOMyY paxyHKY 3 ypaxyBaHHSIM MOPSAKY HapaXyBaHHS MPOLIEHTIB BIANOBIIHO 70 11.3.2.
niei I'masu [IpaBui1, y po3mipi NPOLIEHTHOT CTaBKH, 110 Jisja MPOTATOM OCTaHHBOI'O ITOBHOTO MEPIONy
3HaXOJ[KEHHS KOITIB Ha BkagHoMy paxyHKYy, 3riHO rpajailii, Bu3HaueHoi JJoroBopom 6aHKIBCHKOTO
Bknany Tta Tapudamm banky. IIpu moctpokoBomy oTpumani cymu Bkiany, bank mnpoBoanTh
nepepaxyHoK MPOLEHTIB, B 3aJI€KHOCTI BiJl (PAKTUYHOTO CTPOKY 3HAXOJKEHHsI KOIITIB Ha BxianHomy
paxynky. Ilpu npomy, Kiient nopyuae banky 3menHmmtu cymy Brxiiagy Ha cymy HaJJIMIIKOBO
CIUTAYEHUX MPOLEHTIB;

6.6.5. BurutauyBatu KIlieHTYy NpOIIEHTH pidHI 32 BECh CTPOK 3HaxXOJpKeHHs Bxiany Ha
BxiiagHoMy paxyHKy, 3 ypaXxyBaHHSM MOPSAKY HapaxyBaHHsI MPOLEHTIB BIAMOBIAHO A0 M. 3.2. miel
I'maBu IlpaBwii, sSKuif JOPIBHIOE CyMi HapaxOBAaHMX 1 BUIUIAYEHUX BIIMOBITHO 10 yMOB JloroBopy
OaHkiBcbKOro Bxiay mpoieHTiB, pU LbOMY:

- 32 HEMOBHHMM MiCAIlb 3HAXO/PKEHHS KOIITIB Ha BKiaJai HapaxoBYIOTbCA 1 BHUILIAUYIOTHCS
MPOLEHTH Y PO3Mipi, 110 Al y baHKy Mpu JOCTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiliatuBoro Kiienra
Ha JIaTy 3aj1ydeHHs Bxuany;

- 32 MOBHUI MICALb TPOLIEHTH MEPEPaxoBYIOTHCS 110 CTaBIl BU3HAaYeHOI Tapudamu banky s
JTAHOTO By BKJIQJy Ha JaTy 3ainydeHHs Bxiany;

- Kiient nopydae banky yrpumaTi cyMy HaJUIMIIKOBO CIJITAYEHUX HOMY MPOIEHTIB 13 CyMHU
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Bxrnany.
(0onoeneno n.6.6.5 I'nasu 2 Po3oiny Il 3ziono i3 Piwmennam Ilpaeninnua Nel364 ¢io 19.09.2018p.)
(n.6.6.5 I'nasu 2 Po3diny II 3i 3minamu 32iono iz Piwennam Ilpaeninnus No884 6io 02.07.2019p.)

6.6.6. BurutauyBat KitieHTy NOpOIEHTHM IHIIMM CrIOcOoOOM, BH3HAueHUM JloroBopom

OankiBchKOro Bxiany.
(3mineno nymepauiro n.6.6.5 I'masu 2 Pozoiny Il na n.6.6.6 3ziono iz Piwwennam Ilpaeninnsa Nel364 6io
19.09.2018p.)
(n.6.6 I'naeu 2 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)
6.7. bank mae mpaBo iHiliIOBaTH BHeCEHHs 3MiH B JloroBip OaHkiBChkOro Bkiamy, KpiM 3MiHH
NPOIEHTHOI CTAaBKM, HE MIBHJIIE, HDK 4epe3 OJWH MOBHUU piK 3 AaTu ykianenHs JloroBopy abo
HacTymnHoi mpoJioHraiii Jloroopy 6ankiBchkoro Bxmany, nuisixom HagicaanHs KitieHTy BiAIOBITHOTO
NUCHMOBOTO MOB1IOMJICHHS.
(n.6.7 I'naeu 2 Po3oiny II 3i 3sminamu 32iono i3 Piwmennsm Ipasninna Ne 1619 6io 08.11.2018p.)
6.8.  Kuienr 30008 s13anuit npotsirom 10 (mecsiTi) nHIB Bix AHA HagiciaHHS baHKOM MOBiIOMIICHHS
po 3MiHy ymoB JloroBopy 6aHkiBcekoro Bknany (m.6.7. wiei ['maBu IlpaBun.) 3’ sButucek y bank ans
yKJIaJieHHs Jlo1aTkoOBOro 10roBopy.
(n.6.8 I'nasu 2 Po3oiny II 3i sminamu 32i0no iz Pimennam Ipasninua Ne 1619 6io 08.11.2018p.)
6.9. V Bunanky BimmoBu KitienTa Bix BHeceHHs 3MiH y JloroBip 6ankiBchkoro Bxiany (1. 6.8. miei
I'maBu IlpaBun) abo ioro HesBKM Yy BCTaHOBJIeHHH Iumu [IpaBunamMu CTpOK ISl YKJIaJEHHS
JlonaTkoBOro JOTOBOPY, BKIIAJHI MPAaBOBIAHOCHHU BBaXKAETHCS MpHUMHMHEHHMH. llpum mpomy, cyma
Bxitany Ta HapaxoBaHi Ha Hei MPOLIEHTH MOBEPTAIOTHCS Ha MOTOYHUM paxyHOK Kiienta y banky (3a
YMOBHU HMOTO HAsBHOCTI), a IPU BiICYTHOCTI moToyHOTO paxyHKy Kiienta y banky 30epiratoTbcs y
banky 1o MomeHTy ix oTpumanHs KimieHTOM Ha paXyHKY/paxyHKax, SKUil/sSKi Ipu3HauYeHUI/IpU3HaueH1
JUTsL OOJTIKY TaKMX KOILTIB, MPH LEOMY IPOLIEHTH HE HAPAXOBYIOTHCS.
(n.6.9 I'nasu 2 Po3zoiny Il y nosiit pedaxuyii 32iono iz Piwennam Ilpaeninnua Nel364 eio 19.09.2018p.)
(n.6.9 I'nasu 2 Po3oiny II 3i sminamu 32i0no iz Pimennam Ipasninua Ne 1619 6io 08.11.2018p.)
6.10. Tlonoxenns m.6.7. miei I'maBm [IpaBunm He 3aCTOCOBYIOTBHCS TNpH 3MiHI baHkOM po3mipy
NPOLIEHTHOI CTaBKH, BiAMOBIIHO 70 1. 4 1iei I'nasu [1paBui.
(n.6.10 I'nasu 2 Po3oiny II 3i sminamu 32iono i3 Pimennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
6.11. 'V Bumaaky, KO TepMiH BUKOHAHHS baHKOM cBOiX 3000B’s13aHb 110 MOBEPHEHHIO CyMu Bxiany
abo TmepepaxyBaHHIO MPOIEHTIB, oOymoBieHUX JloroBopoM OaHkiBCchkoro Bxmamy, mpumnamae Ha
BUX1JIHUI a00 CBATKOBUIl JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MepIIuil poOouunil AeHb, SKUil
CIIIJIy€ 3a BUXITHUM a00 CBSITKOBUM JIHEM, 3 HApaxXyBaHHSIM IIPOLIEHTIB 3a L1 JHi.
(n.6.11 I'nasu 2 Po30iny II 3i 3minamu 32iono i3 Pimennsam Ilpaeninnua Ne 1619 6io 08.11.2018p.)
6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAIM BxiamHoro paxyHky KiieHT 3000B’s3aHuit
o3HaiiomuTucs 3 Aitounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OILIATY 3a Lt0 onepaito. [IpoBenenHs
Kiientom omnepariii o3Haudae, 110 BiH 03HailoMuBCs 3 AirounMu Tapudamu banky.
6.13. YV Bunajaky BiIMOBM baHKy IpOJIOHTYBaTH/TIPOAOBKHUTH BKJIAJHI IPAaBOBIIHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxnany, yMOBaMU SIKOTO nepeadaveHo MO>KJIUBICTh IIPOJIOBKUTH
IIPOJIOHTYBAaTH/TIPOIOBXKYBAaTH BKJIA/IHI TPABOBIIHOCHHU M0 CIUIMBY, BCTAaHOBJIEHOro JloroBopowm,
CTpoKy po3mimieHHs Bkiany na Bknagnomy paxysky, bank nosinomiisie Kiienta nmpo Taky BiIMOBY He
mizHime, HiXK 3a 10 (mecsATh) KaJeHOapHUX JAHIB JIO HAacTaHHS CTPOKY po3MmimleHHs Bxiany,
BCTaHOBJIEHOTO JloroBopoM OaHKIBChKOTO BKiaay, nmumsixom:

- pO3MillleHHs BIiANOBIAHOTO TOBIJOMJIEHHS Ha o¢iuidHill IHTepHeT-cTopinii banky
www.kredobank.com.ua;
Ta/abo

- HaJICWJIAaHHS TTOB1IOMJIEHHS BiamoBiaHO A0 1.1.8. Po3ainy IV mux IIpaswr.
(0oonoeneno n.6.13 I'nasu 2 Po3odiny II 32iono i3 Pimennuam Ilpasninna Nel364 ¢io 19.09.2018p.)
(n.6.13 I'nasu 2 Po3oiny II 3i sminamu 32iono i3 Piwwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
6.14. 'V Bunaaky BigMoBH KIll€HTOM NpPOJOHTYBAaTH/IIPOJOBKUTH BKJIaJHI IPaBOBIJHOCHH 3a
JloroBopoMm OaHKIBCbKOro Bkiany, yMmoBaMH $KOTO Iepel0ayeHo MOXKIHUBICTh MPOJOBKUTH
MIPOJIOHTYBATH/TIPOIOBKYBATH BKJIAJHI TPABOBIJIHOCHHU IO CIUIMBY, BCTaHOBJIEHOTO JloroBopom
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MpaBuna HagaHHA KOMMNJEKCHMX 6aHKiBCbKUX nocnyr disnyHum ocob6am y AT “KPE[JOBAHK”
lNopsidok 8iOKpUMMSI, BUKOpUCMaHHSI ma obcily2o8y8aHHs1 BKkradHuUx paxyHKie

OankiBcrkoro Bxiamy, ctpoky po3mimenss Bknaay Ha Bkiagnomy paxynky, Kiient nosimomiisie bank
PO TaKy BiAMOBY HE TMi3Hille, Hik 32 | (0uH) KaJleHIapHHUH JeHb 10 HACTAHHS CTPOKY PO3MIIIEHHS
Bxuany, Bctanosnenoro JloroBopom OankiBchkoro Briamy:

- IUISIXOM CKJIAJJaHHS Y MUCHhMOBOMY BUTJISAI BIATOBIMHOI 3asBU Ta HaJaHHI ii MpaliBHUKY
banky y BimninenHi bankys;

- 3acobamu Cucremu «Kpeno/laiipexr».
(0onosneno n.6.13 I'nasu 2 Po3oiny Il 32iono iz Piwmennam Ilpaeninnua Nel364 ¢io 19.09.2018p.)
(n.6.13 I'nasu 2 Po3oiny II 3i sminamu 32i0no i3 Pimennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
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MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUX nocnyr ¢iznyHnm ocobam y AT “KPEJJOBAHK”
lNopsidok su2omoeneHHs1 ma sukopucmaHHs barkiecbkux rnamixHux kapmok (Br1K)

I'JTABA 3

1. HOPAAOK BUT'OTOBJIEHHS TA BUKOPUCTAHHSA
BAHKIBCBKHUX INVIATIZDKHUX KAPTOK (BIIK)

1.1 bank Hamae Kmienty ([epxarento BIIK) mocmyru mono Burorosienns BIIK Tta 3aiiicHeHHS
omepairii 13 ii 3aCTOCyBaHHSIM.
(n.1.1 I'nasu 3 Po3oiny Il y nogiii peoakuyii 32iono iz Piwennam Ilpaeninnua Ne 1619 6io

08.11.2018p.)
1.2.  bank Burotosinsie BIIK ruatikHuX cuctem, BU3HaYeHUX 3asiBoro-/[oroBopom Ta [lomatkom 110
(n.1.2 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpaeninna Ne 1619 6io 08.11.2018p.)
1.3.  BIIK opopmiserbes bankom micis yknaaerHs Kiientom i3 bankom BianoBigHo1 3asBu-
Horosopy Ta lonatky o 3asBu-/{orosopy.

1.3.1. 'V BianosinHomy Jlomatky no 3asBu-Jlorosopy, skuii mianucanuit KiieHrowm,

BinoOpaxarotbes Bei BIIK, mocmyru mono BurorosnenHs takux BIIK Ta 3xificHeHHs1 omepariii 3a

takumu BIIK, nanatotecs bankom Knienty ([epsxarento BIIK).

1.3.2. Odopmunenns nonatkoBoi bITK Ha ManomiTHIO 200 Hexie3gaTHY 0c00Y 3IHCHIOETHCS

nuie ii [TpeacraBHUKOM.

1.3.3. Bwumaua nonatkoBoi BIIK, opopmiteHoi Ha ManoIiTHIO/HEAIE3AATHY OCO0Y

3nikcHIoeThes [lpenctaBHuKy 0e3 HeoOXiqHOCTI HaaHHs JlOBIpEHOCTI.

1.3.4. 3a Hosipenictio IIpeacraBuuk Knienra/[lepxatens BIIK mae npaBo orpumaru BIIK,

ane npu upomy lIpeacraBHuk He Mmae mpaBa kopuctyBaTucsi Takoro BIIK ta bank He Hece

BiJINIOBITAJIEHOCTI 32 MPOBEJICHHS orepaniii 3 BukopuctanusaM bIIK, Buaanoi TakuM 4uHOM.

1.3.5. Sxmo Bignosinuuit Jlogarok o 3asBu-loroBopy mianucyerses [IpencrtaBHukom, 10 y

takomy Jomatky BimoOpaxkaroThcst BukiarouHo Ti BIIK Ta iHdopmamis mpo HEMX, sSKa TOCTyIHA

BianoBigHOMY [IpescTaBHUKY BiMOBIAHO A0 HOTO MOBHOBAXKEHb.

(n.1.3. I'nasu 3 Po3diny Il y noeiit peoaxuii 32iono iz Piwennam Ilpaeninnua Ne 1157 gio

04.09.2019p.)
1.4. Kimenr ([epxartens BIIK) kopucryerbcs BIIK mnpoTsirom 3a3HadeHOro Ha HIid CTpOKY,
norpuMyrounch ymoB 1ux IlpaBun, 3assu-ZloroBopy Tta IlpaBmi kopucTyBaHHA OaHKIBCBKMMU
TUTATHKHAMU KapTKaMu baHky.
(n.1.4. I'nasu 3 Po3oiny 11 y nogiit peoakuii 32iono i3 Piwmwennsa Ilpaeninna Nell199 ¢io 25.11.2014p.)
(n.1.4 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)
1.5.  Osnailomnenns KiientiB i3 3mictom [IpaBun kopucTyBaHHS OaHKIBCBKMMHU IUIATIXHUMHU
KapTKaMu baHKy 311HCHIOETBCS LUISIXOM po3MillieHHs1 TeKcTy [IpaBun kopucTyBaHHS OaHKIBCHKUMU
IIIATDKHUMHU KapTkaMu banky Ha odiuiiiniii [nTeprer — cropinmi banky www.kredobank.com.ua ta y
npumiiieHHsAX banky B goctynHomy anst KiientiB micui. KiieHT migTBepakye o3HaHOMIIEHHS 3
[IpaBunaMu KOpHCTyBaHHS OaHKIBCHKMMH IUIATOKHUMHM KapTkamMu baHKy Ta MOromKyeTbes ix
JOTPUMYBATHCS, LIUISIXOM MignucaHHs 3asiBu-JoroBopy Ta BianosigHoro Jlogarky 1o 3assu-lorosopy.
(n.1.5. I'naseu 3 Po3oiny 11 y noegiit peoakuii 32iono i3 Piwmwennsa Ilpaeninna Nell199 ¢io 25.11.2014p.)
(n.1.5 I'naeu 3 Po3oiny I1 3i 3sminamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)
1.6. bank Hagae Kmienty ([epxatemto BITK) BITIK npotsrom 10 (necstu) po6o4ynx AHIB Micis HaJaHHSI
HUM YCIX HEOOXIJHHMX JOKYMEHTIB Ta BIIKPUTTS Homy BiAnoBigHOro IloTodyHOro paxyHkKy 3a SIKUM
BunynieHo bIIK a0o y inmi crpoku, BusHadeni bankom. [l otpumanss IIH-kony, depxkatenem BIIK,
Haacunaerbest CMC-3anuT 3 0COOUCTOr0 HOMEPY MOOUIBHOTO Tene(OoHy, BKa3aHOTO MPU OPOPMIICHH1
BIIK, na BianoBiguuii Homep, Bkazanuii B [IpaBunax Kopuctysanns BIIK ta/abo Ha odiniitHiil [nTepuer
— cropinmi banky www kredobank.com.uay 30kpema: +380931777744 - nns aDOHEHTIB yCiX MOOUTBHHX
oreparopiB YKpaiHu.

2+**** a6o 2#****
®opmar SMS - 3anUTy HACTYITHUHA: ne **** _ octanni 4 uudpu xkaptku epxarens, A

akoi HeoOx1aHO BctaHOBUTH Ta oTpumatu [1IH-kon
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MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUX nocnyr ¢iznyHnm ocobam y AT “KPEJJOBAHK”

lNopsidok su2omoeneHHs1 ma sukopucmaHHs barkiecbkux rnamixHux kapmok (Br1K)

Kmient (depxartens BITK) mae moxnuBicTs camocTiitno 3miauTH [1TH-ko1, otpumanmnii B CMC-
NOBIIOMJICHHI, Ha OyAb-Ky IHIIy 4YOTHpH3HauHy KoMmOiHamito mudp B Oankomatax AT
«KPEJIOBAHK.

(n.1.6. I'nasu 3 Po3oiny Il y nogiii pedaxuyii 32iono i3 Pimenns Ilpaeninna Ne945 gio 26.06.2018p.)
(n.1.6 I'naeu 3 Po3oiny II 3i 3sminamu 32iono i3 Piwmennsm Ipasninna Ne 1619 6io 08.11.2018p.)
(n.1.6 I'nasu 3 Po3oiny 11 3i 3minamu 32iono i3 Piwwennam Ilpaeninna Ne 530 ¢io 18.04.2019p.)

1.7. Kimient (Hdepxarens BIIK) mae npaBo opopmutn nogatkoBy BIIK Ha cebe abo Ha iHIITY 0c00Yy.
(n.1.7. I'nasu 3 Po3oiny 11 y noegiii pedakuii 32iono iz Pimenns Ilpaeninna Ne753 6io 29.08.2013p.)
1.8.  VYci ButpaTu, noB’s3aHi 13 BUKOPUCTAaHHSAM OCHOBHOI Ta/abo ponatkoBux BIIK mokmamaroThes
Ha Kitienra.

1.9. Kiient (epxarens BIIK) BrpaBi 3BepHyTHCH Yy baHK 13 3asBO0 Mpo OJ0KyBaHHS (TUMYaCOBE
6nmoxysanus) BIIK Ta/a6o Bunydyenns nogarkoBoi BIIK.

1.10. ITpo Brpary BIIK Ta/abo y Bunanxky, sixmo [TIH-kox BIIK ctaB Bimomuii TpeTiM ocobaM, a TaKoX
IpY BHSBICHHI HecaHKUiOHOBaHOTO BukopucTanHs BIIK (B T. 4. maxpaiicekux omepamii) Kiient
(dep>xatens BIIK) noBunen HeraitHo noinomutu bank (3a Tenedonom, BkazanuMm y 1.5.7 uiei ['naBu
[TpaBuit) Ta BunHuTH 1ii 11 brokysannst BIIK.

1.10.1. bnokyBanusa BIIK BinOyBaetrbcs B IlpouecunroBomy Llentpi banky 3a a3Binkom KiieHta
(depxarens BIIK) B KoHTakT-IIeHTp 32 yMOBHM YCIIIIHOTO 3aBEPIIEHHS MPOIEIypH ayTeHTH]iKarii
Knienra.

(n.1.10.1 I'naéu 3 Pozoin Il y mnoegiii peoakuii 32iono i3 Piwmennam Ilpaeninna Nel248 e6io
28.08.2018p.)

1.10.2. V Bumaaky nemoxumBocti ayreHTH(dikamii Kmienta (Hepxkatens BIIK), bank mae mpaBo
tumuacoBo biokysatu BIIK 10 MomeHTy:

- opopmiiennst Kmientom ([epxarenem BIIK) mucemoBoi 3asBu npo brnokysanus BIIK y Bigminensi
banky;

- noBropHoro 3BepHeHHs Kiienta ([epxkatens BIIK) B Kontakt— nentp 3 metoro 3minu crarycy BIIK
332 YMOBH YCHIIIHOTO 3aBEPILIEHHS IPOLEAYPH ayTeHTHU DIKaLlii;

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BIIK.

(n.1.10.2. T'nagu 3 Po3oin Il y nosin pedaxuii 32iono i3 Piwennsm Ilpagninus Nel248 6io
28.08.2018p.)

1.10.3. YV Bunaky BUsBJIEHHS HecaHK11I0HOBaHOTO BUKopucTaHHs BIIK (B T. 4. maxpaiicbkux ornepartiii)
Knient (Hepxarens BIIK) moBuHeH 3BepHyTHch 10 baHky Ta CKiIacTH 3asBy Ha IPOBEIEHHS
npeTe3iitHoi poOOTH.

1.10.4. Ha mizncraBl OTpUMaHOi 3asiBU Ha MPOBEACHHS IpeTe3iiiHoi poboTu bank 3000B’s3aHuit
ynpojoBxk 10 po6ounx 1HIB po3noyaTy npeTeHsiiiny po6oTy 3riaHo 3 npasuiaamu [lnatixHoi cuctemy,
dKa BKJIIOYA€E 3 sCyBaHHS OOCTaBMH MpoOBeleHHs cripHoi muaTixHoi onepauii nmo BIIK 3ringHo 3
nporeTypHUMUA MoxxiuBocTsMH ITnatikuoi cuctemu. [IperensiiiHa poboTa 3/1HCHIOETHCS B CTPOKH,
BH3HauUE€H1 MpaBUiaMu BiAnoBiHOI [InaTikHOI cucteMu. Sk nmpaBuiio, 3riiHo 3 mpaBuiaamu IlnaTixaux
CHCTEM CTPOK IIPOBEIeHH IpeTeH3iitHoi poboTH He nepeBulrye 180 auis. ITo 3aBepiieHHI npeTeH31HHOT
pobotu bank Hanae Kiienty indopmaiiito npo ii pe3ynbraru.

(n.1.10. I'nasu 3 Po3oiny I1 y nosiii peoaxyii 32iono i3 Piwwenns Ilpaeninna Ne 1447 ¢io 23.12.2016p.)
(n.1.10 I'nasu 3 Po3oiny II 3i sminamu 32iono iz Pimennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
1.11. Kuient ([epxarens BIIK) mae mpaBo 3BepHyTHcs a0 banky i3 3asBOIO0 MO BHUITYCK HOBOL
(noBux) BIIK:

- npu BTpaTi, nomkokeHHi bIIK;

- IpH 3aKiHYEeHHI cTPOKY 11 (ix) aii, 3a 30 a16 1o natu, BkazaHoi Ha BIIK.

1.12. bank Brpasi 6e3 noscHeHHs npuunH BiaMoBuTu Kiienty (Hepxkatento BIIK) y nepeBumycky
BIIK a6o mpununwuty ii (ix) aito. [pu upomy, Kmient (depxarens BIIK) moBuHeH HeraitHO NPUIMHUTH

1.13. banx npusynunse airo BIIK:
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MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUX nocnyr ¢iznyHnm ocobam y AT “KPEJJOBAHK”
lNopsidok su2omoeneHHs1 ma sukopucmaHHs barkiecbkux rnamixHux kapmok (Br1K)

- y pa3i nepeumieHHs Kmieatom ([epxarenem BbIIK) BcranHoBineHoro miMiTy BHTpAT,
BU3Ha4YeHoro uumu Ilpasunamu ta Jlorosopom;

- y BUMNAJIKY Mi03py Ha HecaHKIioHOBaHe BUKopucTaHHs BIIK.

1.14. Poswmimenss BIIK y BinnoBinuuii Mi>kHapoauii CTON-JIMCT HA BU3HAYCHUN TEPMIH Ta PErioH,
3TiJTHO 3 IPaBUJIAMH BiIMOBiTHOT [11aTiXKHOT cCHCTEMU IPOBOIUTHLCS HA MiACTaBl MMCHbMOBOTO 3BEPHEHHS
Kunienra (epxarens BIIK) y CtpykTypuuii nigpo3ain banky ta orati komicii Binnosiano n1o Tapudis
banky.

BIIK BBaxkaeTbcs po3MimieHo B MixkHapogHoMy CTON-JIMCTI 3 MOMEHTY 11 TIOCTAaHOBKHU BiJIMTOBIIHOT
[TnaTixHOIO cucTeMoro y MixkHapoaauii CTON-JIHCT.

(n.1.14. I'naeu 3 Po30iny Il y nosiit peoaxuii 32iono i3 Piwwenna Ilpaeninna Ne015 ¢io 09.01.2013p.)
1.15. 3 meToro yHUKHEHHs (DIHAHCOBUX BTpaT 4epe3 HecaHkIilioHoBaHe BukopuctanHs BIIK, bank npu
odopmiienHi BITK BcranoBItOe 6a30Bi aBTOpU3aliiiHI JTIMITH Ha 3/11HMCHEHHS ONEpalliid 3a JTIOTOMOTOI0
BIIK B po3mipi, siki Bu3HaueHi y Tapudax banky.

(n.1.15. I'nasu 3 Po3oiny 11 y nogiit pedaxuii 32iono i3 Pimenns Ilpaeninna Ne391 ¢io 05.06.2013p.)
1.16. bank mae mpaBo 3MIHUTH 0a30BUN aBTOPU3ALIMHUN JIMIT Ha 1HAWBIAyaJlbHUNA aBTOpU3ALIMHUAN
Jimit 6e3 momatkoBoro moBigomienus Kiienta (epxarenst) BITK». Kiient ([lepkatens) Mae mpaBo
3MIHUTH 0230BUI aBTOPU3ALIIMHMIA IIMIT Ha 1HIUBIAYaTbHUI aBTOPU3ALIHHUHN JTIMIT IIJITXOM 3BEpPHEHHS
B Konrakr-nientp banky.

(I'nagy 3 Po30iny Il oonogneno n.1.16. 32iono i3 Piwennsa Ilpasninna Ne391 6io 05.06.2013p.)

1.17. bank, y Bu3HaueHuit HuM crioci0, npu Bugadi BIIK nosinomisie Kiienta ([depxxarens BIIK) npo
naty 3akinuenHs tepminy naii BIIK. bank nomatkoBo mosimomiisie Kmienta ([epskarens BIIK) mpo
3akiHdeHHs TepMiny il fioro BIIK we miznime Hix 3a 10 (gecaTh) KaneHIapHUX THIB 10 HACTAHHS IIi€i
nonii, nuiasxom HajacwianHgs CMC-noBiioMieHHs Ha Homep MoOinbHOro Ttenedony Kirienra
(Hepxarens BIIK), mo 3a3Hauenuit B y BiamoBimHomy [lomatky no 3asBu-/loroBopy Ta iHIIHX
JIOKyMEHTaX, 1110 noaasanuck Kiientom ([epkatenem BIIK) no banky y 3B’s13Ky 13 yKIaAeHHSIM Ta /a0
BUKOHAHHSM YMOB Jl0roBOpY Mpo BiAKPUTTSI OaHKIBCHKOTO PaXyHKY.

(n.1.17 I'nasu 3 Po30iny II 3i 3minamu 32iono i3 Pimwennsam Ilpaeninnua Ne 1619 6io 08.11.2018p.)
1.18. bank, noBinomisie Knienra (depxarens BIIK) npo BHecenHs 3minu 1o IlpaBun xopuctyBaHHsS
0aHKIBCHKMMHM IJIATOKHUMM KapTkamu banky Ta Tapudis banky, He mi3nime Hix 3a 30 (TpUALATSH)
KaJICHJapHUX JIHIB 10 HAOpaHHS YMHHOCTI LIUX 3MiH, Yy croci6 Bu3HayeHuit uumu [IpaBunamu, B T.4. i
nusixom HajacunaHHs CMC-moBinomiieHHs Ha HoMmep MoOinbHOro tenedony Kiienrta (Hepxatens
BIIK), mo 3a3Havenuii y BianosimHomy Jlomatky no 3asBu-/{oroBopy Ta IHIIUX JOKyMEHTaX, IO
nonasanuck Kiientom ([epxarenem BIIK) no banky y 3B’s3Ky 13 yKJIaeHHAM Ta /ab0 BUKOHAHHSAM
ymoB [loroBopy mpo BiIKpUTTS! OaHKIBCHKOTO PaxyHKY.

(n.1.18 I'nasu 3 Po30oiny II 3i 3minamu 32iono i3 Pimennsam Ilpaeninnua Ne 1619 io 08.11.2018p.)
1.19. 3minu go I[IpaBun kopucTyBaHHs OaHKIBCHKMMU IUIATDKHUMM KapTkamMu banky ta/abo Tapudis
Oanky € moromkenumu Kiientom ([epxkatenem BIIK), sxmo mpo patu, 3 sgkoi BOHHU
3actocoByBatuMyThes, Kiient ([epxkarens BIIK) He mnoBimomutrs baHk npo npunuHEHHS
NPaBOBIAHOCUH LIOAO0 BUKOpUCTaHHS Ta obOciyroByBaHHs Bcix BIIK Kimienta (epkartens BIIK),
nusixom  mignucanHs  Jlomatky mo 3asBu-JloroBopy, skuM mepeaOayeHO Take TMPUIIHMHEHHS
npaBoBigHocHH Ta He ioBepHe Bci BIIK, nasBHi y Knienra ([epxarens BIIK).

(I'nasy 3 Po3oiny Il oonosneno n.1.17 - n.1.19 3ziono i3 Piwenns Ipasninns No247 ¢io 30.03.2015p.)
(n.1.19 I'nasu 3 Po3oiny II 3i sminamu 32iono i3 Piwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
1.20. SIkimio mpoTSIromM OCTaHHIX IIeCTH MicsIiB TepMiHy (cTpoky) aii BIIK BinOyBanuce omneparii no
BIIK, To BIIK nepeBunyckaerbcsa KiieHTy Ha HacTymHHM cTpok 0e3 HeoOXiqHOCTI 3BepHeHHs KitienTta
mono nepesunycky BIIK. B inmomy Bunanky Kmienty ([epxkatento BIIK) HeoOXigHO 3BEpHYTHCH Y
BigninenHs banky ans odopmienns HoBoi BIIK. [Inga orpumanns nepeBumymienoi BIIK Kiient
(depxatenp BIIK) mae 3BepHyTHch B bank npotsirom octaHHbOro Micsis TepMiHy (cTpoky) aii BIIK,
AKIIO 1HIIEe He mependaueHe 3asBoro-JloroBopoM Tta/abo numu IlpaBunamu, Ta/abo IlpaBuimamu
KOpHUCTYBaHHS 0aHKIBCHKUMH IUIATI)KHUMU KapTkamu baHky.

(n.1.20 I'nasu 3 Po3oiny II 3i sminamu 32i0no i3 Pimennuam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
1.21. bank nepeBunyckae BIIK Kmienta ([epxarens BIIK) npu 3akinuenHi cTpoky (Tepminy) ii mii, Ha
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lNopsidok su2omoeneHHs1 ma sukopucmaHHs barkiecbkux rnamixHux kapmok (Br1K)

BIIK takoro x camoro Tumy BIIK, a y pa3i npunuaenns emicii qanoro Tumy BIIK — na BIIK inmoro
Tuny BIIK 3rigno 3 Ymoamu wmirpamii BIIK, ski € HeBim emHOI0 uacTwHOW naHux [IpaBun Ta

PO3MIIIYIOTECS Ha odimiiiHii [nTepreT — cropinmi banky www.kredobank.com.ua.

1.22. V Bunanky Hesroau Kimienta 3 YmoBamu mirpanii BIIK, KmienT mae npaBo posipBatu 3asBy-

JHorogip 3 bankowm B nopsinky, BusHadyeHoMy [IpaBunamu.

(I'nagy 3 Po3zoiny Il oonoeneno n.n. 1.20-1.22 32iono iz Piwenna Ilpagninua Ne 1447 gio

23.12.2016p.)

(n.1.22 I'nasu 3 Po3oiny II 3i sminamu 32iono i3 Pimwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
1.23. Knient ([epxarens BIIK) y Bunaaky Brparu/3adyrts [1IH-koxy Mae MOKIMBICTH TOBTOPHO
CKOPHUCTYBATHCh IOCIYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [TIH-koxy Binnosinxo g0 . 1.6. ['maBu
3.1anux [IpaBumy.

(I'nagy 3 Po3oiny II oonoeneno n. 1.23 32iono iz Piwwenns Ilpaseninna Ne 945 6io 26.06.2018p.)

1.24. bank 3ab6e3meuye MOKIUBICTh 3A1HMCHEHHSI O€3KOHTAKTHUX IUIATEXIB 3 BUKOpUCTaHHSIM CepBicy

MoGinbpHuX miarexis. 3a gonomoror CepBicy MOOUTBHUX IIIATEXKIB MOXKHA 31MCHIOBATH PO3PAXYHKH
B TOProBO-CEPBICHIN Mepexi, B MOOLTFHUX JI0JaTKax Ta Ha BeO-caiitax. [IpucTpiii, sIkuM BUKOHY€ETHCS
MOKYIIKa B TOPrOBO-CEPBICHIN Mepexi, Mae miaTpumyBaT Texnosorito NFC.

1.25. lna 3aiiicHeHHs onepattiii 3a qonomororo CepBicy MOOUTFHUX IMJIATEKIB HA MOOLTEHUN MPUCTPIid

HEOOXiTHO BCTaHOBUTH MOOUIBHUI T0aTOK Ta 3apeecTpyBaT B Hhomy BIIK.

1.26. 1511 oTpUMaHHS SKICHUX IOCIYT 3 BUKOpPUCTAHHSAM MOOLUTRHOTO 0AATKY, MOTPIOHO BpaxyBaTu

TEXHIYHI BUMOTH 710 MOOLTbHOTO TipucTporo Kiienra/[lepxarens BIIK, mo onucani Ha caiiti banky 3a

HacTymHUM Tocuianusam http://www.kredobank.com.ua).

1.27. bank He rapaHTye SKICTh Ta Oe3Me4HiCTh KopucTyBaHHs CepBicoM MOOITBHHX IIATEXIB, SKIIO

JUIsE BCTAHOBJICHHS Ha CBI MOOUNbHUN mnpuctpii MobinsHoro momatrky Kumient/[lepxkatens BIIK

BUKOPHUCTOBYBAB iHII kepena, Hix Google Play Market/Apple Store.

1.28. Peecrpanis Kmienra//lepxxarens BIIK B Cepici MOOUIBHHMX IUIATEXKIB Ta MOTO0 BHUKOPHUCTAHHS

3MIHCHIOETBCS Y BiAmoBiAHOCTI 10 [IpaBui Ta ymoB kopuctyBanHs CepBicoM MOOUTPHUX TUIATEXKIB, SIKi

€ HeBiJ'éMHOI0 YacTHHO aaHux [IpaBun (myOmikyroThCs Ha caiiTi baHky 3a HACTYMHUM MOCHUIAHHSIM
http://www.kredobank.com.ua).

1.29. KondinenmiifHicTy Ta 6e3meka mepenavi JaHUX 3a0€3MEUyrOThCS BIAMOBIAHO IO PETJIaMEHTIB

Kowmmaniit Google/Apple.

I'nagy 3 Po3odiny Il oonoemneno n.n. 1.27-1.29 3ziono i3 Piwmennam Ilpasninna Ne 1275 gio

30.09.2019p.

(m.m. 1.24-1.29 y nosiii pegakuii 3rigno i3 Pimennsam Ipapainnsa Ne 1481 Bix 11.11.2019 p.)

2. MOPSIOK 31IMCHEHHS ONIEPAIIIIA

2.1. bank 3piiicHioe po3paxyHkoBe o6OciayroByBaHHs Kiienra ([epxarens BIIK) B mopsiaky
BCTAHOBJICHOMY UYWHHHM 3aKOHOJABCTBOM, mmMHu I[lpaBmmamu, 3asBoro-JloroBopom Ta 3rigHO
CTaHJapTiB BiJMOBIAHOI MJIATI)KHOT CUCTEMH. 3aJI€KHO BiJl YMOB, 32 SKHUMH 3IIHCHIOIOTHCS TMIATIXKHI
ormepanii rmiarikHi onepauii 3 BukopuctanHsaMm BIIK, MoxyTes 3actocoByBaTucst nederoBa, ebeToBa-
KpEAWTHA 1 KPEAUTHA TUTATIXKHI CXEMHU.

(n.2.1. I'nasu 3 Po3oiny 11 y nogiii pedakuii 32iono iz Piwenns Ilpaeninna Ne753 6io 29.08.2013p.)
(n.2.1. I'nasu 3 Po30iny II 3i 3minamu 32iono i3 Piwennsam Ipaeninna Ne 1619 6io 08.11.2018p.)

2.2.  Kuienr (Hepxatens BIIK) mae mpaBo, 3a nonomororo BIIK, oTpuMyBaTu roTiBKOBI KOLITH B
kacax banky, bankomarax, 3actocoByBatu BIIK mist po3paxyHkiB 3a ToBapu (IIOCIYyTH) y TOProBo-
CEpBICHHX MiMPUEMCTBAX, siKi 00ciyroByroTh BIIK BinmoBigaux [InaTiXKHUX CHCTEM Ta 3[1HCHIOBATH
iHOIl  omepauii BignmoBinHO 10 MoxiuBocted BIIK, B mopsaxky, BCTaHOBIEHOMY UYHWHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.3. Kuienr ([epxarens BIIK) mopywae banky, st 3miicHeHHS po3paxyHKiB 3 IlmaTikHOIO
cucremoro 1o onepauiax 3 BIIK Knienra ([lepxarens BIIK), 3ailicHI0BaTH KyMiB/IIO-IPOAAXK 1HO3EMHOI
BAIIOTH 33 PaXyHOK HAJICKHHUX HOMY KOIITIB 10 BCTAHOBJICHOMY Ha JI€Hb 3/IHICHEHHS oIeparlii Kypcy.
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CyMa nmoHeceHuX Mpu 11oMy BUTpaT banky BiamkonoByethest Kimientom ([epxarenem BIIK), musaxom
JIOTOBIPHOTO criMcaHHs 3 oro [ToTouHOro paxyHky.

(n.2.3 I'naeu 3 Po3oiny II 3i 3sminamu 32iono i3 Piwmennsm Ipasninna Ne 1619 6io 08.11.2018p.)

2.4. KomTHy, mo 3HaxonuAThcsi Ha I[lOTOYHOMY paxyHKY, BHUKOPHUCTOBYIOTHCS IJIsl 3I1HCHEHHS
ormepairiii 3a JomoMoror ocHoBHOI Ta nomatkoBux BIIK, mis 3milicHeHHsS mepepaxyHKY KOIITIB Ta
BUa4i KOWITIB roTiBkoio 3 [lorouHoro paxyHky 6€3 BUKOPUCTaHHS OCHOBHOI Ta goaaTtkoBux BITK
(n.2.4. I'nasu 3 Po3oiny Il y noeiii pedaxuii 32iono i3 Piwennam Ilpaeninna Ne797 6io 24.10.2012p.)
(n.2.4 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

2.5. Pospaxynku o BIIK 3aiiicHIOIOTECS B M&kaX BCTaHOBJIEHOTO baHkoM liMiTy BUTpaT. bank mae
npaBo BCTaHOBMOBaTH HesHmxyBanbHui 3amumok Ha [lorounuit paxyHok Kuienrta. Po3mip cymu
HesnwmxyBanbHoro Bu3HadaeThesi Tapudamu banky.

(n.2.5. I'nasu 3 Po3zoiny 11 y noegiii pedakuii 32iono iz Piwwenns Ilpaeninna Ne753 6io 29.08.2013p.)
(n.2.5 I'naeu 3 Po3oiny II 3i 3sminamu 32iono i3 Pimennsm Ipasninna Ne 1619 6io 08.11.2018p.)

2.6. VY Bunanky s3aiiicHenHs Kiientom ([lepsxatenmem BIIK) omepariii, BHacmigok sikoi Oyiio
nepeBHILeHO JiMiIT BUTpart, 1ig bIIK, sika Buaana BianosinHo 10 ymoB uux [Ipasun ta 3assu-/{orosopy,
OJIOKYETBCA, a CyMa, siKa MEPEBUIILYE pO3Mip JIIMITY BUTpAT, OOJIKOBYEThCS Ha PaxyHKy 1 BBaXaeThCs
kpeautyBaHHsAM Paxynky (TexHiunuii oBepapadr).

(n.2.6 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

2.7. 3a xopuctyBanHs TexniunuMm oepapadtom Kiient (epxkartens BIIK) cruiauye banky
BUHAropoJly B po3Mipi, BusHadenomy Tapudamu banky.

2.8.  Kuient (Hepxarens BIIK) 30008’ s13anuit nosepuytu banky 3ab6oproBanicTts (cymy TexHigHOTO
oBepapadTy Ta MPOILEHTIB 32 KOPUCTYBAaHHS HUM) MpoTsaroM S0 (1’ siTnecsaTv) JHIB 3 JHS BUHUKHCHHS
3a00proBaHoCTi. Y BHIMAJIKy HEMOBEPHEHHS CyMH 3a00proBaHOCTI B CTPOKH, MependadeHi LUM
nyHKTOM, baHk BripaBi BUMaraTu moBepHEHHsI 3a00pTOBAaHOCTI, B TOMY YMCIII i IUITXOM 3BEPHEHHS /10
Cyny.

2.9.  baHK moMics4HO, 10 5 (I’ATOr0) YKciia HACTYITHOTO 3a 3BITHUM MicsIeM, ckiiagae Bunucky npo
cTan niMmity BuTpar mo Paxynky, sxuit Kmient ([epxxarens BIIK) moxxe oTtpumatu B baHky.
Heorpumanns Bunucku He 3BUIbHSEe Kiienta (Iepxkarenss BIIK) Big BukoHaHHS 3000B’s3aHb 3a
3asBoro-/[oroBopom.

(n.2.9 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)
2.10. TIlpotsrom 15 kanmenmapHux OHIB Bin nHs ckianeHHs bankom Bumucku Kmient (epxatens
BIIK) Bnpasi:

- 3BepHYTHCh J10 baHKy 13 3amuTroM [uid OJAEp)KaHHS JOKYMEHTAJIbHOIO MiATBEPIKEHHS
3/1licHeHHs onepaniil 3 BukopucrtanusaMm BIIK;

- 3BepHYTHUCH 10 baHKy 13 peTeH3ielo y BUNaiky He3ro/u i3 JaHUMMH BKazaHUMHU B Bumnuciii.
2.11. Bank posrmsiaae nperensiro Kimienra (Jepxkarens BITK) nmpotsrom 45 (COpok IT’sTh) JTHIB 3T1HO
3 MIpaBWJIaMU 1 ITPOLIEypaMH BiIMOBIAHOI TIATIKHOI CUCTeMH. J[71s1 BCTaHOBJICHHS CIIPHUX MUTaHb, 110
BUHUKJIM NIPH po3riisial npeteHsii bank, 3a 3rogoro Knienta (depxkarens BIIK) Ta 3a ymMoBu BHECEeHHs
Knienrom Ha HanexxHuit iomy Ilorounuii paxyHok cymu exBiBaieHTHOi 500 (m’sitcoT) nonapam CILIA,
BIIpaBi 3BEPHYTUCH 10 ApOITpaKHOrO KOMITETY BIANOBIIHOI MuiaTikHOi cuctemu. Kiient ([epxkatens
BIIK) 3000B’s3anuii BiamkonyBatu baHky BCi BUTpaTH, MOB’s3aHI 3 PO3IISLIOM  TNPETEH3ii
ApOiTpakHUM KOMITETOM IJIAT1>KHOT CUCTEMH.

(n.2.11 I'nasu 3 Po3oiny II 3i sminamu 32i0no i3 Pimennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
2.12. Tlpu HeHanXOIDKECHHI 3anuTy 4u npeteH3ii Bix KimieHTa y BctaHOBIeHi 3asBoro-JloroBopomM Ta
M [IpaBunamu ctpoxu, Bunucka BBaxxaeTbes miATBEpAKeHO0 KiieHTOM.

(n.2.12 I'nasu 3 Po3oiny II 3i sminamu 32iono iz Pimennam Ilpaeninnsa Ne 1619 ¢io 08.11.2018p.)
2.13. Tlignucamnasm 3asBu-loroBopy Kitient ([epxkarens BIIK) mopywae banky camocTiitHO
IPOBOJUTH CIIMCAHHS MOMUIIKOBO NepepaxoBanux bankom cym mopo skux Kmient (Hepxarens BIIK)
€ HEeHAJIeKHUM OTpUMYBayeM Ta/a00 HaJIMIIKOBO BHIAHUX KOILTIB B MpOIleci 31iICHEHHS onepaiii y
bankomarax banky), y Tomy umcini, skmo Kiienr (Hepxxatens BIIK) camocTiiiHO He MOBEpHYB TakKy
HEHAJIS)KHO OTPUMAHY CyMy.

(n.2.13. y nogiii peoaxuyii I'nasu 3 Po3oiny II 32iono i3 Piwwenns Ilpaeninnsa Nel649 io 12.12.2017p.)
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(n.2.13 I'nasu 3 Po3oiny II 3i sminamu 32iono iz Pimennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
2.14. Tlpu yknanenHni 3asBu-Jlorosopy bank mpononye Kimienty (Hepxaremto BIIK) migkmountu
nociyry CMC-indopmyBaHHs npo 3aiiicHeH1 onepaiii mo [ToTouHOMy paxyHKy 3a SIKMM BHITYIIEHO
BITK/BIIK (mocayru Mobinform ), manani — CMC-iHdopMyBaHHS, B T. 4. JUIsl JOJATKOBOI Oe3MeKH
komTiB Kimenra (epxarens BIIK).

(n.2.14 I'nasu 3 Po3oiny II 3i sminamu 32iono i3 Pimennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
2.15. Kmient (Hepxartens BIIK) moxe BimmMoBuTHCh Bin migkimtoueHHs CMC-indopmyBaHHS 13
3a3HaYeHHSM Ipo 11e y 3asBi-Zlorosopi (BianosigHnomy oxatky no 3asBu-Jlorosopy) npu mianucanHi
BianosigHoro Jlomatky mo 3assu-lloroBopy. Kimient moxe BigmoButucs Big CMC-iHbopmyBaHHS
TaKOX MicIs yKiIaneHHs 3asBu-/oropopy B nopsaxy, Bu3HaueHomy numu IlpaBunamu.

(n.2.15 I'nasu 3 Po3oiny II 3i sminamu 32iono iz Piwennam Ilpaeninna Ne 1619 ¢io 08.11.2018p.)
2.16. Kuienr (Hepxarens BIIK), y Bumaaky sKmo BiH BiaMoBHBCS Bin miaxmoueHHs CMC-
iHpopMyBaHH TIpH yKIa7eHH] JloroBopy, Mae TakoX MOAIIMBICTE MiaAKI0uuTH CMC-1iHbopMyBaHHS B
MaifOyTHbOMY HUISIXOM:

- nignucanss BianosigHoro lonatky no 3asBu-Jlorosopy;

- nuIsixoM 3BepHeHHs B KoHTakT - nentp baHky.

(n.2.16 I'nasu 3 Po30iny II 3i 3minamu 32iono i3 Pimwennsm Ilpaeninna Ne 1619 6io 08.11.2018p.)
2.17. YmoBu nHancunanas CMC-noBinomiieHp B Mexax HaganHs nociayru CMC-indopmyBaHHS 110
oneparisx 6e3 Bukopuctands bIIK:

- CMC-noBitoMIeHHS TIPO OE3TOTIBKOBE 3apaxyBaHHs KOWITiB Ha [loTOYHMI paxyHOK 3a SIKUM
unymiena bBIIK, 3mificnene 6e3 BukopuctranHs BIIK, magxomaute Kmienty (epxkatemo BIIK) y
BUNAJIKY, AKIIO cyMa orepaii oinbira 10 TpH.;

- CMC-noBigomieHHsI Mpo OE3roTiBKOBE CIUCAHHS KOIITIB 3 PaxyHKy 3a OIepalli€lo, sKa
3nificHena 6e3 Bukopuctanss BIIK, nagxomuts Knienty (depxatento BITK)

y BUMAJIKY, SIKIIO cyma onepaiis Oiibiia 10 rpH.;

- CMC-noBimomienHs 1o omepamisix 0e3 Bukopuctanas bBIIK MoXyTe HaaxoIuTH
Knienty/lepxatemnto BIIK numie B mepioa 3 08.00 mo 24.00 rox. B poGoui Ta HEpoOOUi AHI HE3AIEKHO
BiJl MOMEHTY NPOBE/IEHHS caMoi onepartii.

(n.2.17 I'nasu 3 Po30iny II 3i 3minamu 32iono i3 Pimennsm Ilpaeninnua Ne 1619 io 08.11.2018p.)

2.18. Bapricts nocayr CMC-indopmyBaHHs BuzHavaeThest Tapudamu banky.

(I'nasy 3 Po3oiny II oonoseneno n. n. 2.14-218. 32iono iz Piwmenna Ilpaseninua Ne 1447 gio
23.12.2016p.)

2.19. CMC-nosinomnenns Kmienty (Hepxaremo BIIK), skuit mae miakmoueny mocayry CMC-
1H(pOpMYBaHHS, Ha/ICWIal0ThCsl bankoM nuiie npotsarom n1o6u. Y Bunaaky, ko CMC- noBiioMIeHHS
He Moxke OyTu nocrtasieHe npotarom ao6u 3 Kmienty ( Jepxkaremto BIIK) y 3B’43Ky 3 HEKOpEKTHUM
3aBeJIeHHsIM HoMmepy MoOinbHoro tenedony Kumienta ( Hepxarens BIIK), To Ttake CMC -
MOBIAOMJIEHHSI BUJIYYa€ThCS 13 1UTI03Y BianpaBku CMC-1oBiIOMIIEHBY.

(I'nagy 3 Po3oiny II oonoeneno n. 2.19. 32iono iz Piwwenns Ilpaeninna Ne 945 6io 26.06.2018p.)
(n.2.19 I'nasu 3 Po3zoiny II 3i 3sminamu 32iono iz Pimennsam Ilpaeninna Ne 530 ¢io 18.04.2019p.)

2.20. Knient (Hepxarens BIIK) mae moxnuBicts 3aiiicHioBati P2P-nepeka3 3 BIIK banky na BITK
banky Ta iHmux 6aHkiB Ykpainu ta orpumyBatn P2P-nepexa3 Ha BIIK banky 3 BIIK banky Ta inmmx
6ankiB. Komru, nepekaszani Ha BIIK banky nuisixom P2P-nepexa3y, 3011b11yI0Th JOCTYITHUN 3aIHILIIOK
Ha Takiii BIIK micng orpumanns bankom iHdopmaii mpo 3a1iiCHEHHS TAKOTO MepeKasy».

2.21. Ilpwu 3niiicuenni Kmientom ([epxarenem BIIK) onepartii B TopriBenbHO-cepBICHINH Mepexi abo
OaHKOMaTi, 110 HE HAJIEXKHUTh 10 Mepexi banky, cyma onepariii biokyioTrecs Ha [loToUHOMY paxyHKY
KnienTta 1o MoMeHTy 311iliCHEHHS po3paxyHKy M bankowm, ae Binkputo [loTounuii paxyHOK 1 6aHKOM,
KM 00cIyroBye TpaHsakiito ( 6aHkoMm-ekBaiipom). Tepmin npezacraBieHHs [InaTikHOIO cHCTEMOIO
TaKUX OIepaliid 10 OIUIaTH CTaHOBUTH a0 10 KaJeHmapHUX AHIB IS TPaH3aKI[iid 3MIMCHEHUX B
6ankomarax Ta 10 30 KaJeHIapHuX JHIB JUIS TpaH3akuii 3aiiicienux B POS-tepminanax.

(I'nasy 3 Po3oiny Il oonoeneno n. n 2.20.-2.21. 32iono i3 Piwmennam Ilpagninna Ne 530 eio
18.04.2019p.)
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3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kiient (depxarens BIIK) 30008’ s13yeThes 3M1MCHIOBATH OILIATY 3a HAJIaHI MOCIYTH 32 3asiBOYO-
JloroBopoM B po3Mipax i CTpoku, Bu3HaueH1 Tapudamu banky.

(n.3.1 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

3.2. bank Mae rmpaBo caMOCTIHHO BCTaHOBJIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOro Mociyru B NOpsSAKy
BU3HaYeHOMY MU [IpaBunamu.

3.3. Ilepen mpoBenenHsm ormeparitii 3 BukopuctanHsaMm BIIK KiieHT 3000B’s3aHuil 03HAMOMHUTHCS 3
nitounmu Tapudamu banky, sSiki BCTaHOBIIOIOTH OIUIaTy 3a 1o oneparnito. Ilpoenenns Kiientom
orepairii o3Havae, 0 BiH 03HailoMuBCs 3 MirounMu Tapudamu banky.

3.4. Ilpu 3aiiicHeHH] oneparlii y BaloTi, Sika BiAPI3HAETHCA BiJl BIOTH paxyHKy KiieHTa BinOyBaeTbcs
KOHBEPTAallisl BAJIIOTU

3.4.1. lns paxyHKiB, BIAKPUTHX y HalliOHAJIbHIN BaIOTI YKpaiHu:

- [Ipu 3xilicHeHH] oreparllii B Mekax YKpaiHu:

o OJIOKYIOTBCS KOUITH B PO3MIpi CyMH orieparii y JeHb 31iHCHeHHS OTepalii;

o CHUCYIOTBCA KOLITH B pO3MIpi CyMu omeparllii y JeHb npejacrasieHss [lnatixuaoro Cucremoro
orepartii 0 OIJIaTH.

- [Ipu 3xilicHeHHs omeparlii 3a KOPJIOHOM:

o npu onepaisx y Jomapax CLIA, €Bpo a6o [ToabchkoMy 3710TOMY OJIOKYIOTHCS KOIITH B PO3Mipi
CyMH omepaillii, 10 KOHBEPTOBaHA y BalMOTy paxyHKy KiieHTta 3a kypcom banky mns mponaxy
1HO3eMHO1 BAJIFOTH HA JICHb 3[[IHCHEHHS OIepallii;

o IpH Omepalisix B IHOIMX BaliOTax OJOKYIOTbCS KOIITH B PO3Mipi CyMH oOleparii, 1o
KOHBEPTOBaHA y BaltoTy paxyHKy Kiienta 3a kypcom IlmarikHOi cHcTeMu Ha JCHb 3IMCHEHHS
oTiepalrii;

o CIHCYIOThCS KOIITH B PO3Mipi CyMH orepaiii, M0 KOHBEpTOBaHA y BaJIOTY PO3PAaxXyHKIB 3
IUIATIKHOIO CUCTEMOIO 3a KypcoM [Inatiknoi CucreMu Ha JAeHb NMPEACTAaBICHHS Oreparlii A0 OmiaTH, 3
MOJIaJIbIIOI0 KOHBEPTAIIEI0 CYMH PO3pPaxyHKIB y BaltoTy paxyHKy Kiienta 3a xkypcom banky ans
Ipo/IaXy 1HO3eMHOI BaJIOTH Ha JIeHb npescTaBieHHs [InatikHoto Cuctemoro onepartii A0 OIIaTy.
3.4.2. 11 paxyHKiB, BIAKPUTUX B iHO3EMHI BaJIIOTI:

- ITpu 3xiiicHeHH1 onepallii B Mexkax YKpaiHu:

o OJIOKYIOTBCSI KOILITH B pO3MIpi CyMH OIlepallii, 10 KOHBEPTOBaHa y BAIOTY paxyHKy KiieHra 3a
KypcoMm baHky a7st KymiBiii iHO3€MHOT BaTIOTH Ha J€Hb 3A1MCHEHHS Omepartii;
o CIUCYIOTHCS KOIIITH B PO3MIpl CyMH Olleparlii, 1o KOHBEPTOBAaHA Y BATIOTY paxyHKy KirieHTa 3a

KypcoM baHky mis KymiBii iHO3eMHOI BajJlOTM Ha JieHb mpejcTaBieHHs [lmatikHoro CucreMoro
orepaliii 10 OTUIaTH.

- ITpu 3xiiicHeHHs onepallii 3a KOpAOHOM:

o nipu onepanisx y Honapax CILA, €Bpo abo [lonscekoMy 3710TOMY GJI0KYIOTHCS KOLITH B pO3Mipi
CyMH ollepalii, 1110 KOHBEpPTOBaHa y BaIOTy paxyHKy KiieHTta 3a kpoc-kypcom banky Ha JeHb
3I1MCHEHHS OTepallii;

o IpU OMepalisix B IHIIMX BalOTax OJOKYIOTbCS KOIUTH B PO3Mipi CyMH omepaii, o
KOHBEPTOBaHA Y HAIlIOHAJIBHY BATIOTY YKpaiHM 3a KypcoM IlmaTikHOI cHCTEMH 3 TIOJAIBIION
KOHBEpTalli€lo y BamOTy paxyHKy Kiienrta 3a kypcom banky ans KymiBii iHO3eMHOI BaJIlOTH Ha JIEHb
3MIMCHEHHS OTepaltii,

o CIHCYIOThCS KOIITH B PO3Mipi CyMH oOIepailii, 10 KOHBEPTOBaHAa y BAJIIOTYy PO3PaxyHKY 3
[Tnarixxnoro Cucremoro o Kypcey IlnaTixkHoi cucTeMu Ha A€Hb NPEACTaBIEHHS omepallii 10 OruiaTy, 3
MOJAJIBIIOI0 KOHBEPTALIEI0 CYMHU PO3paxyHKIB y BamoTy paxyHKy Kiienra 3a kpoc-kypcom banky Ha
neHb npeactasieHds [narixaoro CucteMoro onepariii 10 OTUTaTH.

- IIpu cniBnaninHi Bamotu onepatii ([Jomap CHIA, €Bpo, Ilonbcbkuii 37m0THI) Ta BallOTH
paxyHky (Homnap CILA, €Bpo, [Tonbcbkuii 310THH):

o OJIOKYIOTBCS KOUITH B PO3MIpi CyMH ofiepalii y AeHb 31HCHEHHS omepartii;
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o CIIUCYIOTHCS KOIIITH B PO3MIpl CyMHU omeparlii y 1eHb npenacrapieHHs [lnatixkaowo CucteMoro
orepartii 0 OrJIaTH.

3.4.3. IlnatikHa cucreMa mpeAcTaBise baHKy TpaH3akiii J0 OIUIATH Yy BaIOTI PO3paxyHKIiB 3
[Tnarixknoro cucremoro (MasterCard — €Bpo, Visa — Jlomap CIIA).

3.4.4. Bci Oi0KyBaHHS Ta CHMCAHHS KOINTIB BiIOYBAlOTHCS 3 BpPaxyBaHHSIM BIIIMOBITHUX KOMICIH y
po3mipax, Bu3HaueHux Tapudamu banky.

(n.3.4 ¢ nogin peoakuii 32iono iz Pimwennsa Ilpaeninna Nel199 ¢io 25.11.2014p.)

3.4.5. YV Bumnazaky 3ailicHenHs onepaniii o BIIK 3a kopmonom Tta 3ailicHenHns oneparii mo BIIK,
0hOpMIICHOT 10 paxyHKY, BIAKPUTOrO B 1HO3EMHINW BaIIOTI, B YKpaiHi, 3A1HCHIOETbCS OJIOKYBaHHS
KOMICIi 32 KOHBepTaIliio BiAmoBiaHo 10 Tapudis banky.

(I'nasy 3 Po3oiny Il oonoseneno n.3.4.5 32iono iz Piwwennsa Ilpasninnsa Nel649 ¢io 12.12.2017p.)

3.5. Po3paxyHKu Mi>K CTOpOHAMU 3/1ICHIOIOTHCS Ha MiAcTaBi Airounx Tapugis banky.

(I'nagy 3 Po3zoiny Il oonoseneno n.3.5. 32i0no i3 Piwwenna Ilpasninna Ne015 ¢io 09.01.2013p.)

3.6. IIpu 3niiicHeHH1 onepariii 3a KOpZAOHOM, 0aHK, 110 00CIyroBye OaHKOMAT a00 TOPrOBY TOUYKY, MOKE
sanpononyBatu Kiienty ([epxkatemto BIIK) Bukonatu omeparito 3 BUKOpHCTaHHAM JluHamivuHO1
KOHBEPTAIIii.

3.6.1. lunamiuna koHBepTalis nependavyeHa npaBuiamu [ImaTiKHHX cHcTeM, a caMa KOHBEpTallis
3IIHCHIOETBCS He 3a KypcoM [lnarixkHoi cucremu abo eMiTeHTa KapTKH, a BUKJIIOYHO 32 KypcOM OaHKY,
110 o0cIyroBye 0aHkoMaT abo TOproBy TOUKY (0aHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kitiearom ([epxarenem BITK) Auramiunoi KOHBepTaIlii, onepartis 3iHCHIOETHCS HEe
y BaJIIOTi KpaiHu nepeOyBaHHs, a y BaJIIOTi, BCTAHOBJICHI 32 3aMOBUYBaHH:M i1 OaHka-emiTeHTa BITK.
3.6.3. lns Beix BIIK banky BanmoTo0 «3a 3aMOBYYBaHHIM) € TPUBHSI.

3.6.4. Ilpomo3suiisi Mpo BUKOPHCTAHHS JAaHOI TOCIYT'M BKa3yeTbcs Ha €KpaHi OaHkomary abo
03BYYYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BHKOHAHHS Omepariii.

3.6.5. 3a Kuientom (Hepxxarenem BIIK) 3aBxknu 3anuinaerbcs NMpaBO BIIMOBHUTHUCH BiJl MOCITYTH
JlmHaMi4HOT KOHBEpPTALlii 1 MPOBECTH ONEPAIli0 y BATIOTI KpaiHH, 1€ 3iiICHIOETHCS OTeparlis.

(I'nagy 3 Po3oiny II oonoeneno n.3.6.-3.6.5 32iono i3 Piwwennsn Ilpaeninna Ne880 6io 11.09.2015p.)
3.7. Tlpu 3piiicaenni omeparnii P2P-mepexasy na BIIK Kiienra//[lepxkarens BIIK, dakTuane
3apaxyBaHHs KomTiB Ha Ilorounuit paxyHok, 3a sxkum BumymeHo BIIK Kiienra 3aiiicHioeThest Ha
HACTYIHUH OTepaliifHUi 1eHb.

(I'nagy 3 Po3oiny II oonoeneno n.3.7 32iono iz Piwwenns Ilpaeninna Ne945 6io 26.06.2018p.)

(n.3.7 I'naeu 3 Po3oiny 11 3i 3minamu 32iono i3 Pimennsm Ipaeninna Ne 1619 6io 08.11.2018p.)

4. BIAINOBIJAJIBHICTBH CTOPIH

4.1. Kunient ([Jepxatens BIIK) Hece BianoBinanbHICTH 3a Bel onepaii no bITK:

a) 110 CYNMpPOBOJKYIOTHCS aBTOpH3ali€ro - 10 MoMeHTy OnokyBaHHs BIIK B [Iponiecunrosomy Llentpi
banky.

0) 110 HEe CYNPOBOIKYIOThCS aBTOPH3ALII€I0 - IO MOMEHTY PO3MIIIEHHS y BINOBITHII MixkHapoaHUH
Cron-nuct Ta micis 3akiHueHHs TepMiny nepeOyBanHs bIIK B Mixuapoanomy CTom-iucTi.

(n.4.1. I'nasu 3 Po3zoiny 11 y nogiii peoakuii 32iono iz Piwenns Ilpaeninna Ne015 eio 09.01.2013p.)
4.2. KitieHT Hece BiNOBITANBHICTH 32 JOCTOBIPHICTH iH(opMaIlii, BkazaHoi HUM y 3asBi-/{oroBopi Ta
JlomaTkax mo Hel.

(n.4.2 I'naeu 3 Po3oiny II 3i 3minamu 32iono i3 Pimennsm Ilpasninna Ne 1619 6io 08.11.2018p.)

4.3. 3a me BxmouyeHHsa iHopmanii no BIIK Knienrta (depxxatens BIIK) y Mixknapoanuit ctomn-auct
Ta/abo 3a He 3abnokyBanHs BIIK 3rigHo 3 moBinomnenusm Kinientom ( epxkarenem BIIK) npo ii BTpaty
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

(n.4.3. I'nasu 3 Po3zoiny I1 y nogiii peoakuii 32iono iz Pimenns Ilpaeninna Ne015 eio 09.01.2013p.)
4.4. VY pasi 3actocyBaHHs 70 baHKy caHKIii BHAcHioK MOMHJIKOBUX, BUHHHUX, IIPOTUIIPABHUX JIiH
Knienta (HepxareniB BIIK), KnienT 3000B’43y€eThCsl BIAMIKOYBaTH BCl OHECEeH! baHKOM BHacCIiIOK
[LOTO 30UTKH Y TIOBHOMY 00Cs3i.

4.5. bank He BIANOBiae 3a BiAMOBY TpeThoi ctopoHu mnpuitHsatu BIIK, a Takox 3a miMith Ta
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obmexenHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXYTh TOPYIITYBAaTH IHTEPECH
Kinienta (HepxareniB BIIK).

4.6. bank ne xommnencye Kiienty ([epkaremo BITIK) xomTu, siki cnucani 3 PaxyHKy BHacCiJIOK
He3akoHHOTO, Ha nyMKy Kiienra (Hepxxarens BIIK), Bukopucranus BIIK y Bunanky, skmo aii uu
oe3nisbHicTh Kimienta (Mepxatens BIIK) mpuszsenu no Brpatu BIIK, posronomenns [TIH-komy a6o
iHIo1 iHdopMarliii, ska Jae 3MOry iHIIIIOBAaTH IJIATDXKHY oneparito no BITK

(n.4.6. I'nasu 3 Po3zoiny Il y noegiii peoakuii 32iono iz Piwmenns Ilpaeninna Ne 1447 ¢io 23.12.2016p.)
4.7. bank He Hece BIAMOBINATBHOCTI Mepe] YUYaCHUKOM 3apIUIaTHOTO MPOEKTY Y pa3i HEOTPUMAaHHS,
HecBoeyacHoro orpuManHs, nomkoxeHHs BIIK, a Takox 3a Oyab-sike criMcaHHs TPOIIOBUX KOMITIB 3
[Torounoro paxyHky, 3a sikuMm BumymieHo BIIK, na skuii mocrynatote komrtu Big Cy0’exra
roCToJIaplOBaHHs B paMKax 3apruiaTHoro mpoekty, skio bIIK nmepenana KiienTy 3a ioro qopy4eHHsIM
gyepe3 0co0y, Bu3HaueHy Haka3oM Cy0’€KTa rocroiaproBaHHS.

(n.4.7. I'nasu 3 Po3oiny Il y nosiit peoaxuii 3ciono i3 Piwuenns Ilpaeninna Ne 945 gio 26.06.2018p.)
(n.4.7. I'nasu 3 Po3oiny I1 y nosiit pedaxuii 32iono iz Pimennam Ilpasninua Ne 1619 ¢io 08.11.2018p.)

5. OCOBJIUBI YMOBHA

5.1. bank Mae mnpaBo BIAMIHHUTH BHUTOTOBIEHHS Ta/abo 3abnokyBatu BIIK y Oynb-sikomy 3
nepepaxoBaHUX HI)KYE BHUIAKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KitieHTOoM 3000B's13aHb Tiepe] bankowm;

- HaJXO/DKEHHS HAJEKHUM YMHOM (BIAMOBIIHO 10 BMMOT 3aKOHOaBcTBa YkKpainu Ta BHJI Banky)
HiATBEP/DKCHUX TOKYMEHTAJIbHHUX NaHMX, 3 iHpopmamiero mpo Hamipu KilieHTa Ha HEmOBEepHEHHS
KOIITIB, KPaJIi’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aBJlaHHs baHky 30MTKIB.

- 3 METOIO BUKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, KE PErYIIO€ BiTHOCHUHH y cepi 3amodiraHss ta
OpoTuAdil Jseramizamii (BIAMHBAHHIO) JOXO[IB, OJEPKAHUX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHS
TEPOPU3MY.

[Tpu oMy BuTpaTH, noB's3aHi 13 onepariero 61okyBanHs BIIK nece Kiienr.

5.2. Tlpu neuxonanui Kimienrom ([lepxarenem BIIK) Bumor momno nmosepuenns BIIK y bank mpu
NPUIIMHEHH] JO0TOBIpHUX BigHOCHUH 13 bankowm, iH¢popmartis nmpo BITK BHocuThes bankom 3a paxyHok
KnienTa B MiskHapoguuii «Cromn - 11CT».

5.3.  Kuienr (Hepxatens BIIK) 3060B’s3anmit moBepuytu BIIK y bank ogHowacHo 3 mignmucaHHs
Honatky no 3asBu-J{oroBopy, sKUM mnependadeHo MPUIMHEHHS MPAaBOBIAHOCHUH 010 BUKOPUCTAHHS
Ta 00ciyroByBaHHs BiAnoBiAHO1/BianoBigHUX BIIK a6o mpotsarom 3 (Tppox) poOouux JHIB 3 MOMEHTY
OTPUMAaHHS TIOBIJOMJICHHSI IPO TIPUIIMHEHHS TIPABOBITHOCHH 11010 BUKOPHCTAHHS Ta 00CIyTOBYBaHHS
BIIK 3 iniiatuBu banky.

5.4. IlpaBOBIJHOCHHHU LIOJ0 BUKOpUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTe OyTH 10CTPOKOBO
MPUITMHEHHI 32 1HI1aTUBOIO oJHi€T 13 CTOpiH.

5.5. Ilpu mocTpokoBOMY MPHUIMHEHHI 31 cTopoHU KitieHTa mpaBOBIHOCHH IOJI0 BUKOPUCTAHHS Ta
oO0cnyropyBanHsi BIIK, 3xilicHeHHi Ha kopucTh banky marexi 3a oOciayroByBaHHs bBIIK He
noBepTatoThes. [1pu nbomy KimieHT, 1711 TpaBOBITHOCHH 100 BUKOPUCTaHHA Ta 00ciyroByBadHs BITK
nianucye BianosiaHuit Jlonatok no 3asBu-/{orosopy, skuM nependaueHo NPUIUHEHHS PAaBOBITHOCHH
10/I0 BUKOPUCTAHHS Ta OOCIyTOBYBaHHS BiAMoBiAHO1/BignoBiaaux BIIK.

5.6. ITpu BTparti BIIK m3BoHUTH:

- 0-800-500-8-50 (6e3komToBHO MO YKpaiHi);

- +38-032-297-64-70 (11 13BIHKIB 3-32 KOPOHY)

5.7. YV Bunaaky Hesromu Kiienra ([epxarens BIIK) 31 3minamu g0 IlpaBusi KOpUCTyBaHHS
0aHKIBCHKUMH IJIATLKHUMU KapTkaMu banky ta/abo Tapudis banky ta/abo 3 Ymoamu mirpamii BITK,
Knienr ([Jepxarens BIIK) mae mnpaBo, NpUOMHUTH TPaBOBIJHOCHH MO0 BUKOPUCTAHHS Ta
ob0cnyroByBanHs Bcix BIIK Kumienrta (epxxarens BIIK), nuisixom mignucanns Jlomatky no 3asiBu-
JloroBopy, SIKMM nepeadadyeHo Take MPUIMHEHHs MpaBOBITHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Kimienta (Hepxatens BIIK) no matw, 3 sKO0i 3aCTOCOBYBATUMYTHCS 3MIHH, TPHU IIBOMY J0JAaTKOBA
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KOMIiCiifHa BUHAropoja 3a MpUIUHEHHS MPaBOBITHOCHUH II0OJI0 BUKOPUCTAHHS Ta 0OCITYyrOBYBaHHS BCIX
BIIK Knientom ([lepxxarenem BIIK) He crutauyeTbes.

5.8. 3 meToro nonepemkeHHs maxpaiictBa, baHkoM 3/11HCHIOETHCS MOHITOPUHT TPAH3AKI[IAX 32 Y4acTIO
BIIK banky B pexuMi peaibHOTO 4acy.

5.8.1. B xoni moniTOpUHTY TpaH3aKkIliid, baHk mae mpaBo 3abiokyBatu omepariito o BIIK, mo sxii
BUHUKIIA IT1103pa Ha MaxpaiceKi aii 3 00Ky TpeTix ocio.

5.8.2. Koncynsrant KonTakT-1ienTpy banky mae mpaBo 3milicHroBaTd TenedoHHUN I3BIHOK KitieHTy
(depxaremo BIIK) 3 meroro iHdopMyBaHHS Ta MiATBEPKCHHS YYacTi OCTaHHBOTO B 3/iMCHEHHI
onepairii o BIIK, mmo skiif BUHUKIIA TiA03pa HAa MaXpalchKi il 3 00Ky TpeTix ocio.

5.8.3. Ilpwu 3niiicHenHi Takoro a3BiHka Kiienty (mzepxkatento BIIK) koHcynapTanT KoHTakT-IeHTpY He
noBuHeH 3anuryBatu Ilapoms Ha BIIK, Tepmin aii BIIK, cekperni komu (CVV2/CVC2), o
posrtamroBaHi Ha 38opoTHOMY Oor11i BIIK. ¥V Bumanxy, sxmo Kiient ( Aepxatens BIIK) 6axae 3aiicHuTH
Oynb-ski i, KOHCYJbTaHTOM KOHTaKT-IEHTPY MPOBOIUTHCSA BinmnoBinHa AyteHtudikaris Kiienta
(Hepxatenss BIIK).

(nionynkm 5.8.3 ¢ nosiit peoaxuii 32iono i3 Piwwennam Ilpaeninna Ne 530 ¢io 18.04.2019p.)

5.8.4. YV Bunanky miarBepmxkenns Kmientom (epxarenem BIIK) ydacti B mpoBeneHH1 omepaiii Mo
BIIK, 3a fioro 3romoro Taka BIIK BHOCHTBCS y 6a3y TaHUX JUIsl CKACYBAaHHS MOHITOPUHTY TPaH3aKIIii Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK nepion gacy.

5.8.5. Ilpwu 3anepeuenni Knieatom ([lepxkarenem BIIK) ydacti B mpoBeieHH1 orepariii 3a 1oro 3ro10r0
npoBoauTbes OnmokyBaHHs BIIK 3 Meroro MiHiMizallii pU3MKIB IMOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
Bukopuctanusam bBIIK.

5.8.6. Ilpu copairoBaHHI CUCTEMHU MOHITOPUHTY, KPIM JI3BIHKIB KOHCYNIBTaHTIB 3 KOHTakKT-IIeHTpY,
bankom Hajgcunarotecss CMC-noBinomnenas Kimienty (epxkaremo BIIK), skuii Mae migkIo4YeHy
nocnyry CMC- indopmyBanHs, 3 iHpopMalliro mpo 3AiHCHEHHS MiA03pij0i TpaH3aKIii 3a JOTOMOTO0
BITK».

(n. 5.8. I'nagy 3 Po3oiny Il oonogneno nnionynxom 5.8.6. 32iono iz Piwuennam Ilpagninusa Ne 530 6io
18.04.2019p.)

5.9. Knient — YyacHuk 3apmiaTHOro mpoekty mae mpaBo Jopydatu CyO’e€KTy rocrnojaproBaHHsS —
poboToaasito orpumary y BiaaiiaeHHi banky BIIK ta ITIH-kouBepT 10 Hei (y BUNaaKy HOro HassBHOCTI).
B trakomy Bunagky Cy0’ekT rocnogaproBanHs otpumye y BiaiiaeHHi banky BIIK ta ITIH-kouBepT (y
BUIIAJIKy HOT0 HasIBHOCTI) 10 Hel uepe3 ocoly, Bu3HaueHy HakazoM Cy0’ekra ['ociogaproBaHHs.

5.10. V Bunanky 3MiHu a00 NpUNMHEHHS BUKOpUcTaHHA KilieHTOM HOMepy MoOUIbHOTO TenedoHy, Ha
axuit oMy HagcunaroTbes CMC-noBimomiiennst B pamkax CMC- indopmyBanns, Knient ([epxarens
BIIK) moBuHeH 3BepHYTHCH y BiaaineHHs banky mis mianmucanHs BiamoigHoro Jlomatky mo 3asBu-
JloroBopy a0 noBiAOMUTH BiANOBIIHY iH(popMaito B KoHTakT - nentp banky.

5.11. ¥V Bunanxy orpumanHs iHpopmarii bankom mpo Te, 110 HoMep MOOUTEHOTO TenedoHy, Ha KU
Knienty Hancunatorbcss CMC-nioBiomieHHs B pamkax CMC-iHpopMyBaHHs, HAJIEKUTh 1HIIIH 0c001,
a TaKoX:

- HeMOXJuBocCTi 3B’s13atucs 3 Kiientom (Zepxkarenem BIIK) 3a Homepom Tenedony, siIKkuii 3a3Ha4eHUN
Knienrom y BignosigHomy [lonatky no 3asBu-/{oroBopy um B muckMoBiii 3asBi Kiienra,

- Ta/ab0 HEMOXJMBOCTI 3’sicyBath Homep Tenedony, Ha skuii Kmienty cmig nagcunatu CMC-
nosiomieHHs B pamkax CMC-indopmyBanss, bank mae npaso TumuacoBo biokysatu BIIK (Bci BIIK),
odpopmieri 1o Ilorounoro paxynky/IloTounux paxynkiB Kiienta 1o MoMeHTy 3BepHeHHs1 KiieHTa
(depxarens BIIK) B bank.

5.12. Knient (Hepxatens BIIK) moxe Bimxmountn CMC-iHQOpMYBaHHS NIISIXOM 3BEPHEHHS
BinainenHs banky st mianucanHs BinnmoBigHoro omatky nmo 3asBu-/{oroBopy abo 3BepHYTHCS B
Konrakr - nentp banky.

5.13. bank mae mpaBo Biakmouutn CMC-iHpopMmyBaHHS npu 3akpuTTi IloTOyHOrO paxyHKy Ta
BUKOHaHH1 oneparlii 01okyBanHs Bcix BIIK (y Bunaaxy BiacytHocti BIIK — iX BiaMiHM), TpUB’sI3aHUX
1o ITorouHoro paxyHky.
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5.14. TTapons Ha BIIK, Bkazanmii Jlepxkatenem BITK npu opopmnenni BIIK, € omqrakouii nist Beix BIIK,
odopmaenux nanomy Jepxkaremo 1o Paxynky/PaxynkiB, Biikputux B baHky.

[Tapons Ha BIIK Kiienta Ta [epskarens, sikuii He Mae Bimkpurtoro Ilorounoro paxyHky B banky,
BimoOpaxkaetscs y Jonarky mo 3assu [lorosopy Kiienra, 3a SkuM 3MIHCHIOETHCS BUITYCK BiJIITOBIIHOT
BIIK Binmosimnomy Kuienty (epsxarento BIIK).

[Tapons ma BIIK Jlepskarento, sikuit Mae Binkputuii [loTounnii paxyHok B banky, aHamorivHuii mapoJro
Ha iHmn BITK takoro Jleprkatens BumymieHi Ha miacTasi Jogarky no 3assu-Jlorosopy epxkarens (sax
Knienra). Sxmo y [epxarens, skuii Mae Binkputuii [lorounnii paxynok B banky, Biacyrsi inmi BIIK,
naposib Ha BIIK BcranoBmoerbes Takum [lepkareneM 3 MOMeHTY mignucanHs [lomatky mo 3asBu-
Horosopy Hdepxatens (sik Kitienta).

[Taposs Ha BIIK, Jlepxatento, sikuii Mae Binkputuid [loTounnii paxyHok B baHKy, 3MIHIOETHCS IIJITXOM
nignucanss TakuM Jlepkarenem BianosigHoro Jonatky no 3assu-JloroBopy Jepkarens (sk Kiienra),
SKUM Tiepe0aueHo 3Miny naposato Ha Bei BIIK takoro Jlepxatens.

Sxmo Jepxarens BIIK ne mae Binkputoro Ilotounoro paxynky B banky, [Tapons na BIIK moxe Oytu
3minenuii juie Kiienrowm, skuit 3amosuB Bunyck bBIIK ans takoro Jlepskaress.

(n.5 I'nasu 3 Po3odiny Il y noesiu peoaxuii i3 Piwmennsam Ipaeninnua Ne 1619 gio 08.11.2018p.)

5.15 ¥V Bunanky nonanusi Kiientom 3asBu mpo 3akputts [loTouHOro paxyHkKy A0 skoro odopmieHi
BIIK, Taknii PaxyHOK 3aKpUBa€eThCA 3 TOTPUMAaHHAM HACTYITHUX YMOB:

5.15.1. Y Bumazky BiICYTHOCTI 3aJTUIIKY KOIITiB Ha [loToueHOMyY paxyHKyY Ta PH YMOBI, IO BiACYTHS
3aboproBanicte Kiienra 3a onepauismu 3 BIIK, opopmuennx mo mporo IloToyHoro paxyHky, Takuit
[ToTouynuii paxyHOK 3aKpUBA€ThCS Ta BIAMOBIIHI JOTOBipHI BimHocuHHM Mik Kiientom Ta bankom
NPUTTHHSAIOTHCS HE Mi3HIIIEe HACTYITHOTO poO0YOoro AHS 3a THEM nogaHHs KiTieHToM 3asBU PO 3aKPUTTS
ITorounoro paxyHky a0 baHky.

5.15.2.Y Bumanky HasBHOCTI 3aiMIIKy KomTiB Ha [loTouHOMY paxyHKy Ta 3a yMOBH, IO PO3MIp
3aJUIIKY KOIITIB € aHaJOT1YHUM po3Mipy 3a0oproBaHocTti KiienTa (3a i HassBHOCTI) 3a omeparisiMmu 3
BIIK , odopmnenux mo mporo IloTounoro paxyHky, Takuii [loTOUHMIT paxyHOK 3aKpHUBA€THCS Ta
BIJIMOBiIHI TOTOBIpHI BiAHOCHUHM Mix KilieHTOM Ta baHKOM MPUIHUHSAIOTHCS HACTYITHOTO POOOYOTO JTHS
3a nHeM nojaHHs KimienToM 3asBu npo 3akputTs [loTounoro paxyHky 10 banky, ane B Oyab-skomy pasi
HE paHillle THA IPOBEACHHS OCTaHHBOI oneparlii 3a UM [I0TOYHUM paxyHKOM.

5.15.3. ¥V Bunaaky HasBHOCTI 3aJIMILIKY KOWITIB Ha [ToTouHOMY paxyHKY Ta IpH YMOBI, 1110 B HassBHOCTI
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux no nporo ITotounoro paxyHky, po3mip
AKO1 € BIIMIHHIM BiJl pO3MIpY 3aIMILIKY KOWITIB Ha [loTouHOoMy paxyHKy, Takuil Ilorounuii paxyHok
3aKpHUBAETHCA Ta BIAMOBITHI AOTOBipHI BimHOCMHU M Kiientom ta bankoM npumnunstotbes Ha 30-i
KaJIeHJAapHUll ieHb BiA JHS nofaHHs Kiientom 3asBu npo 3akputts [loTouHOoro paxyHky ao banky,
asle B OyIb-sIKOMY pasi He padilue 37iiicHeHHs baHkoM Bcix 3aBepiianbHUX onepatiil 3a [Torounum
paxyHKOM Yy T. 4. orameHHs 3aboproanocti Kiienra 3a oneparisimu 3 BIIK, BUKOHaHHS TUIaTI>KHUX
BUMOT Ha PUMYCOBE CIIUCAaHH (CTATHEHH) KOWITIB (TMPpH iX HaAX0/KEeHH1 10 baHKy), BUNIaTy KOIITIB
TOTIBKOIO, EpepaxyBaHHA 3AJIMIIKY KOLITIB 3rIHO 3 Aopy4deHHsM KiienTa To1o).

(I'nagy 3 Po3oiny II oonoeneno n. 5.15. 32iono i3z Piwwenns Ilpaeninna Ne 530 6io 18.04.2019p.)

5.16. Y Bumaaky, SKIIO Kmient/[epxkatens BIIK He 3Bepraetbes y Bimminenns banky 3a
BUTIyIICHOW/TIepeBumyieHow/3amineHoro  BIIK  mporsirom 6 (mectH)  MicsAliB 3 MOMEHTY
BunycKy/mepeBumnycky/3aminoto BIIK, To bank mae mpaBo brokysarm ta 3uumutu Taky BIIK 6e3 3rogm
KiienTa/[lepxarens BITK.

(I'nasy 3 Po3oiny Il oonogneno n. 5.16. 32iono iz Pimenns Ilpagninna Nel157 eio 04.09.2019p.)
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I'/TIABA 4

(I'nasa 4 Po3oiny II Ilpasun y nosii pedaxyii 32i0no i3 Piwwennam Ilpasninua Nel1290 6io
10.10.2017p. )

(I'nasa 4 Po3zoiny II Ilpasun y nogiii peoaxyii 32iono iz Piwennam Ilpaeninna Ne 1619 ¢io
08.11.2018p. )

1. YMOBHU KPEJAUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJUTYBAHHA

1.1. Bank, 3a pe3yiabTaTaMH OIIHKH KPEIUTOCIIPOMOKHOCTI KitieHTa, a TakoX BIJMOBIIHO A0 THIIMX
YMOB KpPEIUTHOTO 10roBopY ([loroBopy KpeuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTy JTIMIT
kpenutyBanHs Ha [ToTounuii paxyHok (IToTouHmit paXyHOK JJ1sl KPEIUTYBaHHS) 1 B MEXaX IIbOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans kpeautyBaHHsA KilieHTa, He3Bakarouum Ha
BIJICYTHICTh Ha TAaKOMY paxyHKY TIpOIIOBHX KomTiB, To0To Hamatu Kiienty Kpeaut (Kpenutn) 3
L1JIbOBUM NPU3HAYCHHSIM — 3aJI0BOJICHHS COKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKY yKiamaerbcs Mk Kiienrom Ta BaHKOM HIISIXOM MiAMCaHHS
Knienrom Ta bankom 3asBu-Zlorosopy ta BiamosigHoro Jomatky no 3asBu-ZloroBopy. 3MiHM 10
JloroBopy KpeauTyBaHHS paxXyHKY MOKYTb BHOCUTHCS IIJISIXOM BHeceHHs1 bankom 3miH 10 1iux [Ipasuin
3 nojanbiiuM nianucaHHsaM Crtoponamu BiamnosigHoro Joxatky no 3asBu-Zloroopy. ¥V pasi, sKIIO
KiienT He morokyerhes i3 3miHamu 10 [lpaBwi (B 4acTHWHI, MO CTOCYeThCsS YMOB JloroBopy
KpeAUTYBaHHS PaxyHKy), Takuii KiieHT 3000B s13aHul, 10 HaOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10
[TpaBwut, - 341ICHUTH TIOBHE TIOTAIICHHS 3a00pTOBaHOCTI 32 JlOroBOpOM KpeIMTyBaHHS PaxXyHKy. Y pasi
IPO/IOBXKEHHS KOPUCTYBaHHSI JIMITOM KpeIUTyBaHHA 3a J[0OrOBOpOM KpeluTyBaHHsS paxyHKy, KiieHT
BBAXAETHCSI TaKWM, IO TOTOAMBCA 13 3ampornoHoBaHMMHU bankom 3miHamu ymoB JloroBopy
KpPEeIUTYBaHHS PaXyHKY.

1.3. JlimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK Uil KPEAUTYBaHHS, SIKH TTOBUHEH
BIJIMOBIAaTH HACTYITHUM BUMOTaM:

1.3.1. IlorouHunii paxyHOK BIIKpUTHI BUKJIIOYHO B HaIllOHAJIbHIN BaJIIOTI YKpaiHy;

1.3.2. Ha IToTouHuii paxyHOK HE HNOUIMPIOIOTH 0OMEKeHHs, BcTaHoBieHi nm.mm. 1.13.3-.1.13.8 . 1.13
['maBu 1 Pozniny Il mux [IpaBui;

1.3.3. Ha IlorouHuil paxyHOK peryispHO HaJIXOZSATh TIPOILIOBI KOIUTH Yy BHUIIAIL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMaHUX Bl MIAIPUEMHUIBKOI Ta IHIIUX PETYISIpHUX HAIXOKEeHb (Hajaml —
Hanxomxenns).

1.4. AnropuT™M BU3HAYEHHS JIMITy KpeANTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMI paxyHOK JUIs KpEAUTYBaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis miamucands CtoporaMu BianmosigHoro Jlogatky 1o
3asBu-JloroBopy, SKHUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAaHHS pPAaxyHKY, BIANOBIAHO [0
npoBeneHoi bankoM o1iHKM KpenurocnpomoxkHocTi Kiienra.

1.4.2. Y nopanbiiomy, BIPOAOBXK CTPOKY Jii 11boro /loroBopy KpeuTyBaHHS paxyHKY, baHk Mae nmpaBo
3MiHIOBaTH (301bIIyBaTH/3MEHITYBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHU bankoM Ha I[lotounuii
pPaxyHOK JUJIsl KpeAUTYBaHHS Ha IT1JICTaB1 IPOBEACHOT OI[IHKHM KpeauTocrnpoMokHocTi KimienTa.

1.4.3. V Bunaaky mnomanHs KiieHTOM Bu3HAYeHHMX bBaHKOM JOKYMEHTIB, SKi ITiITBEPKYIOThH
KkpenutocnpomMoxHicTe Kiienta, bank mae mpaBo BctanoBuTH Kuienty JIiMIT KpenuTyBaHHS Ha
[ToTounuii paxyHOK JUIsl KpeIuTyBaHHs, 6e3 foTpuManHs Bumor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. Tlepermsin BCTAaHOBIICHOTO JIIMITY KpEAUTYBaHHS MOXKe 3]IICHIOBaTHCS BaHKOM BIPOJIOBK CTPOKY
nii JloroBopy KpeuTyBaHHS paxyHKY, ajie HE YacTille HIXK OJIMH pa3 Ha MICSIIb.

1.6. Jlns miaTBEpIKEHHS 3rOoJM 13 PO3MIPOM BCTAaHOBJIEHOIO JIMITY KpeaurTyBaHHS — KumieHT
3000B ' 13aHUH, y BIANOBIIs HAa OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOT'O JIIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBITOMJIEHHAM a00 MOBIJOMJICHHSM 3aC00aMU MECEHDKepiB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy banky 3 sKoro HaaidIuIO BiAMOBIAHE
NOBIIOMJIEHHS a0o iHIMKA Homep TenedoHy baHky, BkazaHuil y BiJNOBITHOMY IOBiIOMJIEHHI, 3
JOTPUMaHHAM 1HCTPYKIIT baHKy, BKa3aHUX Y BIANOBIIHOMY NOBiAOMJIeHH] baHky.
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1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHs paxyHKy BMIAIOThCs baHkOM B Mexax
BCTaHOBJIEHOT0 Ha [I0TOUHOMY paxyHKY JAJIsl KpeIUTYBaHHS JIMITY KPEAUTYBaHHS. YIIPOJOBXK CTPOKY
nii JloroBopy KpeauTyBaHHS pPaxyHKY ITOTOYHA CyMa JIMITY KpPEIUTYBaHHs, HE MOXKE IEPEBUIYBAaTH
MaKCHUMaJIbHOI CYMH JIIMITY KpeTUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYA€Tbcs yMoBamu 3asiBu-JloroBopy ta Tapudammu
banky. Po3mip MOTOYHOTO JTiMITY KpEAUTYBAaHHS BU3HAYAETHCS BIAOBIAHO 10 AITOPUTMY BU3HAUYEHHS
JTIMITY KpeAUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KpeAMTYBaHHSA (BIAMIHHUN BiJl HYJb TPHBEHB),
3MiHy (30UIbIIeHHsS] 00 3MEHIIICHHS) PO3MIPYy MOTOYHOTO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBigomnse KiieHta ogHuM abo JEKiIbKOMa 3 HACTYNHHUX CIOCOOIB (Ha
poscyn banky, sikio iHiie He BcTaHOBJICHO 1uME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B's3Ky Ha aapecy KirienTta, BkasaHy Yy
BianoBinHOMY Jlogatky no 3asBu-Jlorosopy);

1.9.2 tenehonom Ha koHTakTHHU HOMep Tenedony Kiienra (BkazaHuii y BiamoBigHomy Jlomatky 110
3asBu-/{orosopy);

1.9.3 cmc-noBimomieHHsM a00 TMOBIIOMIICHHSIM 3aco0amMHu MeCEHDKepiB (y pasi iX BHKOPHUCTaHHS
Knientom) Ha koHTakTHHI HOMep Tenedony Kiienra (Bkasanwuii y BignosigHomy Jlonatky o 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBanHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3acobamu Cucremun «Kpenolaiipekt» (y pa3i Bukopuctanus Cuctemu «Kpemo/laiipexT»
Kniearom);

1.9.6 iHmKM crioco6oM, 1110 J1a€ 3MOTY BCTAHOBUTH /1Ty BIANPABICHHS MOBIJOMIICHHS.

1.10. Knient, B Oyap-sKHii 4ac, 3a yMoBH ycmintHoi Bepudikanii Kiienra, Mmoxe orpuMati iHpopMariro
PO PO3MIp MOTOYHOIO JIIMITY KpPEIUTYBaHHs, CyMy BHKOPUCTAHOTO JIIMITY KpPEIUTYBaHHsS Ta
JOCTYITHUH 3aUIIOK KOmTiB Ha [loTouHOMY paxyHKY i1l 341CHEHHS KPEIUTYBAaHHS IIIISIXOM:

1.10.1 n3Binka no Konrakt-Llentpy baunky;

1.10.2 noctymy no Cucremu «Kpemo/laitpexT;

1.10.3 uepe3 6ankoMaTH abo TepMiHaAIU caMOo0OCIyroByBaHHs baHky.

1.11. TlincraBoro HananHs bankom Kpenuty (Kpenutis) 1 mepekasy kpenuTHux komrtiB 3 IloTouHoro
pPaxXyHKy JUIsl KpeUTYBaHHA € iHilitoBaHHS KJTieHTOM BHAATKOBHX OMEpalliif MoHa/l 3aJIHIIOK KOIITIB
Ha [lorouHOMy paxyHKy B MeXaxX BCTAaHOBJIIGHOTO baHKOM IMITy KpeIuTyBaHHS, B T.4. 3
BukopuctanHaM BIIK. Takox migcraBoro muia HanaHHs bankom Kpeauty (Kpeauris) € opopmienns 3a
1HINIaTUBOIO baHKy MeMopilaJlbHUX OpAepiB A TOTalleHHs, 3a pPAaxyHOK KPEAUTHUX KOIITIB,
3aboproBaHocTi KiieHta 31 crutaTi Komiciil 3a HajaHi baHKoM mociayry, BiAMOBIIHO 10 YKJIaJE€HUX 3
KnienToM 10roBopiB, a TakoX KpeIuTHOI 3a00proBaHoCTi 32 J[OroBOpOM KpeIUTyBaHHS PaxXyHKY Ta
iHmmMu KpeautHumu oropopamu ykiaaeHumu 3 KiiieHtom.

1.12. Taroro Bumaui KpenuTy BBaKa€eThCs JCHD CIMCAHHS KOIITIB 3 BiANOBiqHOTO [I0TOYHOTO paxyHKy
JUIs KpeAWTYBaHHS TIIOHAJ CyMy 3aJIMIIKy KOLITIB HAa HbOMY B MEKaxX BCTAHOBJIEHOT'O JIMITY
KpeaAuTyBaHHS (YTBOpEHHSM 3a00proBaHocTi 3a [ToTouHUM paxyHKOM JJ1s1 KpEeAUTYBaHHS) Y 3B S3KY 13
npoBeieHHAM 3a [I0TouHuM paxyHKOM /sl KpeIuTyBaHHs oneparii nependadenoi n. 1.11. miei ['maBu
[IpaBun. Y momeHTy iHimiroBaHHS KIliEHTOM BHAIATKOBUX ONEparliii MOHAJ] 3aJMIIOK KOMITIB Ha
[TorouHOMY paxyHKY B MeXax BCTaHOBJIEHOT0 baHKOM JiMiTy KpeauTyBaHHs, KilieHT BIacHUMU JiIMU
(KOHKJTIOJIGHTHO) MIATBEP/IKYE CBOIO 3TOTY 13 PO3MIPOM BCTAHOBIIEHOTO BaHKOM JIIMITY KpeIuTyBaHHS
Ha [ToTouHOMY paxyHKY Ul KpeIUTyBaHHS.

1.13. Kiient wmae mpaBo BiIMOBUTHCH Bin onepxkanHs Kpeauty (KpemutiB) 3a JoroBopom
KpEeIUTYBaHHS PaXyHKYy YaCTKOBO a0o0 B MOBHOMY 0OCS31.

1.14. bank mae mpaBo (AKIIO BiAMOBIAHHWI O00O0B 5130k baHKy He mependadeHo 3aKOHOIaBCTBOM
VYkpaiHM) BCTaHOBUTH JIIMIT KpPEIUTYBAaHHS y HYJIbOBOMY 3HaueHHI Ta/abo BiamoBuTH KitieHTy y
HaganHi Kpenuty (KpenutiB) 3a JloroBopoM KpeauTyBaHHS paxyHKYy Ta/a00 BHMaraTu IOBHOIO
noraiieHHs 3a00proBaHocTi 3a JIoroBopoM KpeAUTYBaHHS PaXyHKY, Y BUIIAJIKY:
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1.14.1. mpocTpoYeHHS CIUIaTH MPOIICHTIB Ta/abo moBepHeHHs Kpenuty (vactunu Kpenuty) Ha moHan
30 (TpuALSATD) KaJeHIAPHUX JHIB;

1.14.2 HasiBHOCT1 Oy1b-KMX 00CTaBHH, SIKi CBI4aTh Npo Te, mo Haganuil Kimienty Kpenut (KpeauTn)
He Oyne noBepHyTo banky;

1.14.3 nepeBuIICHHS BCTAHOBJIEHOTO J[OrOBOPOM KpeauTyBaHHS PaxyHKY JIMITY KPeIUTYBaHHS;
1.14.4 nopymeHHs icTOTHUX YMOB JlOrOBOpY KpeIUTYBaHHS PaXyHKY:

1.14.4.1 naganss 1u1sl 3M1IMCHEHHS IJIATEX1B IOKYMEHTIB, IO HE BiJIIOBIIaI0Th BUMOTaM 3aKOHOIaBCTBA
YKpaiHu Ta BCTAaHOBJICHUM B baHKy IIpaBuiam;

11442 npencraBnenHss Kimientom 'y  baak  gms  orpumanHs  Kpemuty  (KpenutiB)
JIOKYMEHTIB/iH(pOpMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wueBukonanus KiieaToM Oyap-aKkuX IHIIMX 3000B’s3aHb, nependadeHux JloroBopom
KpEAUTYBaHHS PaxyHKY;

1.14.4.4 nopyuieHHsT KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. naknaneHHs apemry Ha Kot Ha [loTouyHOMY paxyHKy s KpenutyBanHs KiieHTa;

1.14.6. BuHMKHEHHS npocTpodeHNX moHaa 30 (TpUAUATH) THIB 3000B’sI3aHb 3a IHIIUMH JIIOYUMH
KpEAUTHUMU J0TroBOpaMu ykjiaaeHumu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependauenomy 1. 2.7. uiei I'masu IlpaBun,

1.14.9. npuitaarta bankom, y Oyab-KHil MOMEHTY, PillIEHHS PO MPUIUHEHHA KpeauTyBanHs KiienTta
3a JIoroBOpOM KpEIWTyBaHHS paxyHKy, 0e3 000B s3ky banky HamaBatu KitieHTy OOTpyHTYBaHHS
MiJICTaB MPUIHATTS Takoro pimeHHs baHky.

1.15. Ocob6uuBi yMOBH, IOB s3aHi i3 HAKJIAJEHHSAM apemTy Ha KOmTH Ha [T0OTOYHOMY paxyHKy s
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanky, HakJafeHHs apemty Ha kot KiienTa, 1110 06;1ikoByr0ThCs Ha IloTouHOMY paxyHKY
st kpeautyBanHs Kiienra (1. 1.14.5 miei ['naBu [IpaBuin), 3a HasiBHOCTI 3a00proBanocti KimienTa nmepen
bankoM 3a JoroBopoM KpeauTyBaHHSIM paxyHKY, B IEHb HAKJIa/ICHHS apeliTy, BI1a4ya HOBUX KPEIUTIB
3a JIoroBOpoM KpeauTyBaHHSIM paxyHKY NPHUITHHAETHCS, JIMIT KPEIUTYBaHHS BCTAHOBIIOETHCS Y
HYJIbOBOMY 3HAa4Y€HHI, a HasBHa 3a0oproBaHicTb KilieHTa MNEPEHOCHUTHCS Ha pPAXyHOK OOJIIKY
KOPOTKOCTPOKOBUX KpeauTiB/mpoueHTiB. [Ipu nbomy 30epiraeTbcsi po3noaisl 3a00proBaHoCTi Ha TiJI0
Kpenuty Ta nporeHTu 3a Horo KOpUCTyBaHHAM, SIKUH ICHYBaB HAa MOMEHT BiJIIOB1THOTO IIEPEHECEHHS.
1.15.2 Axmo npotsrom 30 (TpUALSATH) KalleHAAPHUX JIHIB BiJ MOMEHTY HAaKJIaJIEHHS apellTy Ha IPOIIOBi
komtu Kitienra Ha [ToToyHOMY paxyHKY JUIsl KpEAUTYBAHHS 1Sl apeIlTy NPUIHUHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKY 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha O0JIIK 3a
[TorouHUM paxyHKOM Il 3IIHCHEHHS KPEIUTYBaHHS, KPEAWTYBAHHS DPaxXyHKY IOHOBJIOETHCS Ha
YMOBaX, SIKi JiSUTM HA MOMEHT HaKJIaJIeHHS apeliTy.

1.15.3 Axmo npotsrom 30 (TpUALSATH) KaJleHAAPHUX JIHIB BiJ MOMEHTY HAaKJIaJIeHHS apellTy Ha IPOIIOBI
komtu Kiienra Ha [loTouHOMY paxyHKY IJIsl KpEAUTYBAaHHS apellT Jis apemry He Oyne MpUIrHeHa,
3aboproBanicTe KiienTa 3a JJoroBopoM KpeAUTyBaHHS PaxyHKY, sIKa IEpeHeceHa Ha paxyHOK OOJIKY
KOPOTKOCTPOKOBUX KPEIUTIB/IPOLEHTIB Ta MPOLEHTH 3a KopUcTyBaHHsA Kpenutom mijmsrae craTi
KnienTom BripooBx He Oinblie HiX 12 (IBaHAALSTH) KaJeHIAPHUX MICSIIB 3 MOMEHTY HAKJIaJeHHS
apemry (m. 1.14.5. miei I'mau [pasw).

1.15.4 IlpoueHTHa CTaBKa 3a KOPHCTYBaHHS KPEAMTOM, SIKUN OOJIKOBYETHCS Ha PaxyHKY OONIIKY
KOPOTKOCTPOKOBHX KpPEAMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS y PO3Mipi, sIKHM BU3HaYeHUH J[oroBopom
KpeIUTYBaHHS PaxXyHKY, METOJ] HapaxyBaHHS BiJICOTKIB BCTAHOBJIIOETHCS BIAMOBITHO 10 M. 2.2 mi€i
I'maBu IIpasur.

1.15.5 KunieHT critauye IpoLEeHTH 3a KopucTyBaHHS Kpenntom, sikuii 00J11KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, — IIOMICSYHO B MOPAIKY, nependaueHoMy 1. 2.4 wiei ['naBu
[TpaBui. [IpoueHT 3a ocTaHHId Micslb KOpUCTYBaHHA KpenuTom, skuil 00JIIKOBYETHCS Ha PAXYHKY
00JIIKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIIEHTIB, CIIa4yloThcsi KIlieHTOM B MOMEHT TOBHOTO
noramieHHsi 3aboprosanocti 3a TakuM Kpemutom. KitieHT Mae mpaBo moracutu 3a00proBaHICTh 3a
KpenutoM, skuii 001IKOBY€ETBCS HAa paXyHKY OOJIIKY KOPOTKOCTPOKOBHUX KPEIAMTIB/TIPOLIEHTIB B Oy/ab-
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SKUA MOMEHT JI0 MOMEHTY CIUTUBY 12 (IBaHamIATH) KaJeHIAPHHUX MICAIB 3 MOMEHTY HAaKJIaJICHHS
apemry (1. 1.14.5. uiei I'naBu [paBun).

1.15.6 Kiient 3miiicHIOE morameHHs 3a0oproBaHOCTi (Tija, MPOIEHTIB, IHINIUX IUIATEXKIB), sKa
0OJIIKOBY€ETHCSI HA PaXyHKY O0JIIKY KOPOTKOCTPOKOBHX KPEAHUTIB/TPOICHTIB MUISIXOM BHECCHHSI KOIITIB
Ha paxyHOK baHky, pekBizutn sikoro bank mosigomisie Kiienty He mizuimie 31 (TpuauaTh meprioro)
KaJICHJApHOTO JHS BiJ MOMEHTY HAKIJIQJCHHS apemTy Ha rpomioBi komru Kiienra Ha [ToTouHomy
paxyHKy I KpPEIWTYBaHHS (SKIIO apemT He Oyae npunuHeHo). [ToBimoMIJIGHHS TPO PEKBI3UTH
BKa3aHOTO y IboMy mianmyHkTi IlpaBun Paxynky banky 3aiiicHIO€TBCS OIHUM ab0 JeKiTbKOMaA i3
crioco0iB (Ha po3cyn banky), sxi nepenodaueni m.ai. 1.9.1-1.9.3, 1.9.5 uiei ['maBu [IpaBu.

1.15.7 V¥V pa3i npocrpoueHHss KiieHToM mnorameHHsIM 3a00proBaHocTi (Tija, MPOILEHTIB, I1HIIHMX
IUIATEXIB), KA OOJIKOBYETHCA HA PAaxyHKY OOJIKY KOPOTKOCTPOKOBHMX KpEAMTiB/TIpOIEeHTIB, KiieHT
Hece BIJIMOBIIAIbHICTD, Iepeadaueny m. 4. miei ['asu [IpaBui.

1.15.8 ¥V pasi nHactanHs iHIIMX oOcTaBHH, nependavyenux 1. 1.14 miei ['maBu [IpaBun, bank mae npaBo
BUMaraTH IOBEpHEHHs 3a0oproBaHocTi 3a Kpeaurom, sikuii OOJIIKOBYETHCS Ha paxyHKy OOIIKy
KOPOTKOCTPOKOBUX KPEAUTIB/MPOILIEHTIB JOCTPOKOBO, B MOPSJIKY, BU3HAUCHOMY ILII. 3.6.-3.7 i€l [ naBu
IIpaBui.

1.15.9 Inmi npaBOBiAHOCHHM, TOB'S3aHI i3 TMOTANICHHSM 3a00pPTOBAHOCTI (Tija, MPOUEHTIB, 1HIIMX
IUIaTeXiB), sIKa OOJNIKOBYEThCS Ha paxyHKy OOJNIKYy KOPOTKOCTPOKOBUX KpPEIUTIB/IIPOLIEHTIB,
perymooThes iuMu [IpaBuiiaMu Ta 3aKOHOJABCTBOM Y KpaiHH.

1.16. bank, Bmpomomx nii JloroBopy KpeAMTyBaHHS paxyHKY 3/1MCHIOE NEPIOAUYHY OIIHKY
KpenuTocrpoMoxHOcTi KitieHTa BIAMOBITHO 1O BHYTPIIIHIX HOPMATHBHUX JOKyMeHTIB baHky, ane He
pijiie oJHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMM

2.1. 3a kopuctyBaHHs KpenutoM KiieHT crmauye banky nporeHTH/KOMicii/iHI IU1aTexi, BU3HAUEH1
yMmoBamMu JoroBopy KpeauTyBaHHs paxyHKy (3okpema, Tapudamu banky).

2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HApaxOBYIOThCS IIOJACHHO Ha CyMy 3a00proBaHOCTI 3a
Kpeaurom 3a metogom “haxt/360” (pakTuyHa KUIBKICTH THIB Yy MiCsIIli, aje yMOBHO B poli 360 1HIB) 3
nHs Buadi Kpenuty 1o n1Hs noBepHeHHs: KpenuTy B moBHOMY 00cs131, SIKIO 1HIIIE HE BUIUIMBAE 3 YMOB
JloroBopy KpeIuTyBaHHS PaxyHKY.

2.3. 3a KOpPHUCTYBaHHS KPEIUTHUMH KOIITAMH HPOTSITOM OJHOTO ONEpaliifHOro IHS MPOLIEHTH He
HapaXxOBYIOTHCH.

2.4. Kmientr cnnauye banky npomentu 3a kopuctyBanHs Kpeautom (Kpenutamm) He mi3Himie
OCTaHHBOTO POOOYOro JHS MICSIsl, HACTYHOIO 3a MICSLEM B SKOMY BIIOYJOCS HapaxyBaHHS
nporeHTiB. KilieHT BUKOHY€ CBOi 3000B’s13aHHS 110 OBEPHEHHIO KPEIUTY, CIUIATH MPOLEHTIB, KOMICIH,
IHIINX MJIATEX1B, HEYCTOWKH UIIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOIITIB Ha [loTounuit
pPaxyHOK JUIsl KpeAUTYBaHHA, Bu3HaueHuil [lonarkom 1o 3asBu-lorosopy.

2.5. Y pa3i 3MiHM 3aKOHOJABCTBa YKpaiHU WIONO 3/iMCHEHHS KpEeIWTYBaHHS, OOJIIKOBOI CTaBKH
HamionansHoro banky VYkpaiHu, iHIIMX €KOHOMIYHMX YMOB, IO BIUIMBAIOTh Ha LIHY KPEIUTHHUX
KOIITIB, baHK Mae mpaBo 1HILIIOBATH 3MiHY PO3MIPY IMPOLIEHTHOI CTaBKU 32 KPEAUTOM, MHUCHMOBO
NOB1TIOMUBIIH TTpo 11e KilieHTa peKoMeHJ0BaHUM JIUCTOM.

2.6. KiienT 3000B's3anuii mpoTsroM 14 (YOTHpHAALSTH) JHIB BiJ JaTH HadiclaHHI baHkoMm
noBigomieHHs (1. 2.5. wiel ['naBu IlpaBun) 3’aButuck y bank ans yknaaeHHs BianoBigHoro Jlogatky
1o 3asBu-J/{0roBOpy B 4aCcTHHI 3MIHU MTPOIIEHTHOI CTABKH.

2.7. Ilpu nesroni Kmienta 3 mpomosuuiero baHky Ha 3MiHYy po3Mipy IMpOLEHTHOI CTaBKU Ta/abo,
He3 siBiieHH1 Kitienta y baHk, B mopsiaKy Ta B CTpOK BcTtaHOoBJiIeHUH 11.2.6. miei [maBu [Ipaswi, Kiient
3000B's3aHuil B 15 - neHHuWil cTpok 3 wacy HamicnanHs bankom mosimomnenss (m. 2.5. Ilpaswui),
noBHICTIO noBepHYTH cyMy Kpemuty (KpenuTiB) Ta CIulaTUTH NMPOLEHTH, KOMICIi 3a KOPHUCTYBaHHS
Kpenutom (Kpenuramn) Ha ieHb OBEPHEHHS. Y pa3i HEBUKOHAHHS BUMOT LIbOT0 MMyHKTY [TpaBui, mimiT
KpenuTyBaHHS 32 JJoroBOpoM KpenuTyBaHHS PaxyHKY BCTAHOBJIOETHCS Y HYJIHOBOMY 3HAYCHHI, a BCS
3a0oproBanicTh KilieHTa BBaXXA€THCS TPOCTPOUCHOIO.
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2.8. KunieHT BUKOHYE CBOi 3000B’s13aHHS 110 MIOBEPHEHHIO KPEJIUTY, CIIATH MPOIICHTIB, KOMICIH, 1THIITHX
IUIaTEeX1, BCTAHOBJIEHUX JlOrOBOpOM, HEYCTOWKHM HUIAXOM IepepaxyBaHHA y Oe3roTiBKOBii ¢opmi
Ta/a00 BHOCUTH TOTIBKOIO B baHk Ha PaxyHok, Bu3HaueHuit ymoBamu Jlorosopy.

2.9. llnsxom mignucanus 3asBu-/{oroBopy KiieHT miaTBepIKye CBO€ O3HAMOMIICHHSI Ta 3TOAY 3
HACTYITHUMU 3aCTEPEKEHHAMHU CTOCOBHO OOUYMCIICHHSI peasibHOI PI1YHOI MPOLEHTHOI CTaBKH, 3arajbHUX
BUTPAT 3a CHOXHBYMUM KPEAUTOM Ta CYKYITHOi BapTOCTI CIIOKMBUOTO KPEIUTY, BUJAHOTO Ha IiJICTaBl
JloroBopy KpeinuTyBaHHS pPaxyHKY:

2.9.1. Hasemeni y BignosimHomy J[lomatky no 3asBu-ZloroBopy oOYHCICHHS pealbHOI PIYHOL
IPOLIEHTHOI CTAaBKH Ta OPIEHTOBHOI 3arajibHOi BapTOCTI KpeauTy i KilieHTa € penpe3eHTaTuBHUMU Ta
0a3yroTecsi Ha oOpaHux KilieHTOM ymMOBax KpeIuTyBaHHS, BHKJIAICHUX Yy JlOroBopi KpeauTyBaHHS
pPaxyHKY.

2.9.2. ]Ins po3paxyHKy peaJbHOI PIYyHOi MPOLEHTHOI CTaBKH, Ta 3arajJibHOi BapTOCTI KPEAUTY JUIS
Kiienra 3a J/IoroBopom KpeauTyBaHHS PaxyHKY BpPaXOBY€ThCSl HACTYITHE:

3arajibHi BUTpPATH 3a CIIO)KMBYUM KPEAUTOM PO3PaxOBYIOTHCS 13 NMPHUIYIICHHS, IO A0 X CKJIAmy
BKJIIOYEHO B1JICOTKM 32 KOPUCTYBaHHS KPEIUTOM, a TAKOXK IUIATEXI 3a CYIYTHI ITOCIYTH KPEAUTOIABIS
(banky), moB's13aHi 3 OTPUMAaHHSM, OOCITYTOBYBaHHSIM Ta MOBEPHEHHSAM KPEIUTY.

2.9.3. PeanbHa BIZICOTKOBa CTaBKa po3paxoBaHa i3 mpumylneHHs, mo KiieHt Oyne KopucTyBaTuCs
BCTAHOBJICHUM JIIMITOM KPEIUTYBAaHHS MPOTATOM OHOTO POKY.

2.9.4. CykynHa BapTiCTh KpeIuTy pO3paxoBaHa BUXOJSYM 13 MPOTHO3Y BUKOPUCTAHHS MaKCHMaJIbHOL
CyMHU JTIiMiTy KpenuTyBaHHs KiieHTOM npoTaroM 12-Tu MicsIiB KpeAUTYBaHHS.

3. HOPAJOK ITIOBEPHEHHSA KPEJIUTY

3.1. Kuient (cnamkoemenp/cnankoemii Kiienra y Bumaaky, nependaueHomy . 1.14.8 wiei ['masu
[TpaBuit) 30008’ s13anuii (30008 ‘s13ani) moBepHyTH Kpeaut (Kpeautu) y noBHOMY 00Cs31 Ta B IOPSAKY,
BU3HAaYeHOMY IMMHU [lpaBmiamu (Ko iHIIMK TOPSIOK HE BKa3aHO y moBimomuieHHI banky abo y
BinnoBigHOMY TyHKTI nux [IpaBunm), He misuime 30 (TpUALATH) KaJeHIAPHUX ITHIB 3 MOMEHTY
HanpasieHHs: bankom mnoBinomiienHs Kiienty (cmagkoemio/cnaakoeMisiM KitieHta y BUDAAKy,
nepenbauenomy mi. 1.14.8 wiel I'maBu I[IpaBui) npo HacTaHHS MmiAcTaB, nependadeHux 1. 1.14. (kpim
nn. 1.14.5 ta nn. 1.14.9.) niei ['naBu [IpaBun. ¥ Bunaaxky HacTaHHg oOCTaBUH, nependavenux ni. 1.14.5
uiei ['naBu IlpaBui, Ctoponu kepyrotbes 1. 1.15 iei I'naBu [pasu.
3.2. IIponenTr/Komicii/iHmi turatexi 3a JJoroBopom KpeauTyBaHHS paxXyHKY MOKYTh OyTH CIUTadeHi
Knienrom 3a paxyHok Kpenuty, nuisixom iHiniroBanHs KiieHToM BuaaTtkoBux onepaiiiit 3a [Totounum
PaxyHKOM JIJIsl KpEAUTYBaHHS a00 B MOPSIKY IOTOBIPHOTO CriMcaHHs, iependadeHoro Pozaimom I mux
IIpaBuir.
3.3. Skmio Oyab-aKui TEpMIiH 3/1HCHEHHS TUIaTeXiB 3a JIoroBOpoM Mpumagac Ha BUX1AHUM, CBITKOBUIA
a0 1HIIMI HepoOounil 1eHb, TO MIaTeX1 MOBUHHI OyTH 3/1IHCHEHI y nonepeHiil poOouuii 1eHb.
3.4. TloramenHst 3a00proBaHocTi 3a JloroBOpoM 3IIMCHIOETHCSA MO MIpl HAJIXO/KEHHsI KOIITIB Ha
paxyHOK, BU3HaueHu y Jlonarky 1o 3asBu-/loroBopy y HacTynHiii 4eproBocCTi:

3.4.1. Y nepuiy 4epry:

3.4.1.1. IIpocTpoueHi miaTexi 1o crjarti NpoleHTIB 3a KopucTyBaHHs Kpeaurom;

3.4.1.2. IlpocTpoueHi matexi no noepHeHHo Kpeauty (ocHoBHOTO 60pry)

3.4.2. Y npyry uepry:

3.4.2.1. IloTouHi mjaTexi Mo cIjaTi HapaXxOBaHUX MPOLIEHTIB 3a KOpUCTyBaHHsA Kpeaurom;

3.4.2.2. [loTouHi muiaTexi no noBepHeHHIo0 Kpenuty (ocHOBHOTO 60pry);

3.4.3. Y Tpertio uepry:

3.4.3.1. IlpocTpoyeHi miaTexi Mo crjari KoMicii Ta IHIIMX IUIaTexXiB, ki nepeadaueHi loroBopom
KpEeIUTYBaHHS PaxXyHKY,

3.4.3.2. TloToyHi muaTexi Mo cIulaTi KOMICii Ta 1HIIMX MJaTexiB, siki mepeadaueHi JloroBopom
KpEeIUTyBaHHS PaxXyHKY,

3.4.3.3. [lens, mrpadu Ta iHII BUAU HEYCTOMKHY;

3.4.3.4. JlocTpokoBi miatexi 1o noBepHeHHI0 KpenauTy (ocHOBHOTO 60pry).
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3.5. CTopoHH HE BIpaBi CAaMOCTIHHO 3MiHIOBATH BCTAHOBJICHY YEPTOBICTh MOTAIICHHS 3a00pTrOBaHOCTI.
VY Bunmaaky Haaxo uKeHHs Bia KilieHTa KOIITIB 3 MPU3HAUYEHHSM IUIATEXKY, SIKE MOPYIIY€e BCTAHOBJICHUH
BUIIE TMOPSAIOK IMorameHHs, baHk mpoBoauTh moramieHHs 3aboproBaHocTi KitieHTa BIAMOBIAHO 10O
NoJI0kKeHb MyHKTY 3.4. niei I'masu [IpaBui, HezanexxHo Bif BKazaHoro KiieHTa mpu3HaueHHS IIaTexy.
3.6. bank y Bumnankax, nependoavenux m.1.14. (kpim nm. 1.14.9.) miei ['maBu [IpaBui, BopaBi BUMaratu
MOBEPHEHHSI KpPEAMTY, MPOLEHTIB Ta IHIIMX HAJISKHUX [0 CIUIATH IUIaTexiB 3a JloroBopom
KpeAUTYBaHHSl paxyHKy, Ipo 1o noBigomisie KiieHTta y cmocid, 1o aae 3MOry BCTAHOBUTH JaTy
BiJIITPABJICHHS MMOBiTOMIICHHS (TTMCHMOBE TOBIIOMIICHHS MOIITOK HA anpecy KilieHTa, €lIeKTPOHHOIO
nomToro Ha e-mail KitieHTa, cMc-11oBitoMIIeHHSIM Ha HOMep MoOiapHOro Tenedony Kiienra). Bkasane
y 1pOoMy NyHKTI [IpaBusl MOBiZOMIIEHHS HamNpaBiIA€ThCS Ha aapecy/e-mail/Homep Tenedony, ski
3a3HaueH1 KiieHToM y nokyMmeHTax, mojaHux baHky (30kpema, ane He BUKIIOYHO, Y BIANOBITHOMY
Honatky no 3asBu-JloroBopy (akTyaapsHOMY Ha JaTy BiJMOBIIHOTO MOBIIOMIICHHS)).

3.7. Kiient 3000B’s3anuit ynpogoBxk 30 (Tpuanaru) OaHKIBCBKMX JHIB 3 MOMEHTY HampaBJICHHS
bankom BianoBigHOrO MoOBigoMieHHs, noBepHyTu Kpenut (Kpenutn), nporeHTu, KOMicii, HEyCTOUKY
Ta 1HINI HaJleXHI 0 CIUIaTH TuiaTexi 3a JIoroBOpoM KpeAuTyBaHHS paxyHKY. Y pa3il HeloramieHHs
Krientom kpenuTHOIT 3a00proBaHOCT] Y CTPOK BU3HAYCHHIA IIMM ITYHKTOM [IpaBui1, TiMIT KpeTuTyBaHHS
3a JIoroBOpOM KpeAUTYBaHHS PaXyHKY BCTAHOBIIOETHCS Y HyJbOBOMY 3HAYEHHI, a BCS 3a00prOBaHICTh
KitienTa BBa)XKA€THCS IPOCTPOUCHOIO.

3.8. Iloramenns 3a6oproBanocti 3a Kpenurom (Kpenuramu), HapaxOBaHUMH MTPOIICHTAMH, KOMICIsIMH,
IHIIMMU TIJIATeKAMH, a TAKOXK MOXKIIMBOI HEYCTOWKHM (mTpady, meHi) 3a J[oroBopoM KpenauTyBaHHS
paxyHKy MOKe 3/iiicHIOBaTUCSI BaHKOM IIIIXOM AOTOBIpHOTO CIIMCaHHS 3 paxyHKiB KitieHTa y mopsiaky
nepenbauenomy Pozninom I nmux [Ipaswui.

3.9. Kiient mae npaBo npotarom 14 (4oTUpHAALSTH) KaJIeHIAPHUX JHIB 3 AHS yKiaaeHHs JloroBopy
KpEeIUTYBaHHS pPaXxyHKY BiIMOBHUTHCS Bia Takoro JloroBopy 0e3 MOSICHEHHS IPUYHH, Y TOMY YHCIi B
pa3i OTpUMaHHS HUM TpOIIOBUX KomTiB. [Ipo Hamip BimMoBuTHCS Bin JlOroBOpy KpeAMTyBaHHS
paxynky KuienTt noBigomisie bank y mucbMoBiii popmi 10 3aKiHYEHHS 3a3HAYEHOTO y I[bOMY ITYHKTI
[TpaBui cTpoky. YpoaoBx 7 (ceMu) KaleHAApHUX IHIB 3 JaTH MOJaHHS MHUCbMOBOTO MOBITOMIICHHS
po BiAMOBY Bif JloroBopy KpeauTyBaHHs paxyHKy KitieHT 3000B’g3aHuil noBepHyTH baHky rpoiosi
KOILITH, OJIepKaHi 3riIHO 3 JJoroBOpoM KpeAUTyBaHHS paXyHKY, Ta CIUIATUTH MPOLIEHTH 3a NEepio 3 AHSA
OJIepYKaHHS KOIITIB JI0 THS iX MOBEPHEHHS 32 MPOIIEHTHOIO CTaBKOIO, BCTAHOBJICHOIO Y BiIIOBITHOMY
Honatky no 3aasu-Jlorosopy.

3.10. Kimient mae npaBo B Oyap-sIKHiE MOMEHT MOBHICTIO MOTAaCHTH 3a00proBaHicTh 3a JloroBopom
KpeIMTYBaHHS PaxyHKY Ta MiJnucatu BianoBigHui JJomatok no 3asBu-Llorosopy, Sskum nepeadaunutu
OJIOKyBaHHSI JIIMITY KpPEOUTYBaHHS, TOOTO BCTAaHOBJIEHHS JIMITY KpeauTyBaHHs 3a JloroBopom
KpEeIMTYBaHHS PaXyHKY y HYJIbOBOMY 3Ha4€HH1 (IPUIIMHUTU KPEAUTHI MPaBOBIAHOCUHHU 3 baHkoMm) 3a
YMOBH T ITBEP/HKEHHS TIOBHOTO TIOTAIIEHHs 3a00proBaHOCTI 32 JoroBOpoM KpeauTyBaHHS PaxyHKY.
3.11. Iloramenns 3a0oproBaHocTi 3a J[oroBOpoM KpeIWTyBaHHS PaxyHKYy Moke OyTu 37iiicHeHe
TPETIMH 0co0aMu.

4. BIAITIOBIJAJIBHICTbD

4.1. 3a HecBoeyacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JJoroBopom kpeauTyBaHHs paxyHKy KiieHT,
KpiM BiamkoayBaHHS baHky 30UTKiB, Crlauye HEHIO B PO3Mipi MOABIHHOI OONIKOBOI CTaBKU
HamionansHoro 6anky Ykpainu, sika Jisia B epioJ] IPOCTPOUYECHHS, pO3paxoBaHOi BiJ] CyMHU KOKHOTO
HECBOEYACHO BUKOHAHOTO I'POIOBOI0 30008 s13aHHs KitieHTa, 3a KOXeH JIeHb MPOCTPOUEHHS BiJl JaTH
BUHUKHEHHS [TPOCTPOYECHHS 10 JaTH, 110 NIepelye aaTi norameHHs 3adoproanocti Kiienra.

4.2. Posmip meHi, HapaxoBaHoi KimieHTy Ha mizacrtaBi JloroBopy KpeOuTyBaHHsS paxyHKY, HE MOXKe
nepesuiyBaT 15% (B1ICOTKIB) BiJ] CYMU HECBOE€YAaCHO BUKOHAHOTO TPOLIOBOI0 3000B I3aHHS.

4.3. CykynHa cyma HeycToiku (mTpad, MeHs), HapaxoBaHa 3a MOPYIIEHHsS 3000B’s3aHb KiieHTa Ha
nifcTasi JloroBopy KpeaAuTyBaHHS paxyHKY, He Moxe nepeBuiyBatu 50% (I iTAecaTy BiJICOTKIB) BiJl
CyMH HaiOinbImoro InimiTy KpeauTyBaHHs KilieHTa, BHM3HAYeHOro BiAMOBITHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.
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4.4, 3a HeBUKOHAHHS B3ATUX Ha ceOe 3000B’s13aHb 1o noBepHeHHIO Kpenuty (Kpeautis) Kmient, kpim
CIUTaTH TIeHi, BiAMIKOAOBYe baHKy 3amomisiHi 30MTKH B MOBHOMY O0CS3i, B TOMY YHUCHI W YyIyIIEHY
BUTOJTY.

4.5. CTOpoHU IOMOBHIIUCH, IO CTPOK MTO30BHOI JABHOCTI JUUIsl CTATHEHHS HEYCTOWKH (1Tpady, meHi), 3a
JloroBopoM KpeAMTYBaHHS PaxyHKY, IPUPIBHIOIOTHCS 10 CTPOKY ITO30BHOI JABHOCTI BCTaHOBIICHOI
3aKOHOM JJIs1 OCHOBHOT BUMOTH 32 KPEIUTHUMHU TPABOBITHOCHHAMH.

5. OCOBJINBI YMOBH

5.1. KpeauTtHi paBOBiTHOCHHH AIFOTH 10 TOBHOTO BUKOHAHHS CTOpoHaMu 3000B’s3aHb, BU3HAYCHUX
JloroBopoM KpeIuTyBaHHS PaxyHKY.

5.2. Bynp-ski 3MiHM 1 JOMOBHEHHS 10 JloroBOpy KpeAWTYBaHHS PaxyHKY BHOCSTHCS, B TOPSIKY
nepeabdayeHoMy J[oroBopom KpeauTyBaHHS PaxyHKY.

5.3. He BBaxkaeTbcs 3MiHOIO YMOB JlOroBOpY KpeAMTYBaHHS PaxyHKy 3MmiHa Homepy Ilorounoro
paxyHKY JJIsl KpEAUTYBAHHS B CUJTy BUMOT 3aKOHOJIaBCTBa Y KpaiHu. 3MiHa HoMepy IIoToYHOro paxyHky
T KPEAUTYBaHHS 3MIMCHIOETHCS IUISIXOM HarpaBiieHHs bankom KitieHTy moBimomiieHHs, OJHUM i3
croco0iB, epeadadenux mir.-mm. 1.9.1-1.9.3 n. 1.9. uiei ['naBu [Ipasu.

5.4. KpenuTHi nUpaBOBIIHOCHMHU MOXYTh OYTH TPUNHMHEHI B MOPSAAKY, BCTAHOBJICHOMY I[MMH
[TpaBuamu.

5.5. IlpunuHeHHs KpEeIUTHHX TPABOBIMHOCHH 3 iHimiatuBu KilieHTa MOXIMBE IMIIE 32 yMOBHU
BUKOHaHHs KilieHTOM Bcix 3000B’s13aHb 3a JloroBOpOM KpeAUTyBaHHS PaXyHKY HIISIXOM 0€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHSIM IOTiBKH yepe3 Kacy banky Ha [loTouHMIT paxyHOK AJIs1 KpEAUTYBaHHS.
5.6. baHk Mae paBo NPUITMHUTH HapaxXyBaHHs NMPOLEHTIB 3a kopucTtyBaHHa Kpenutom (Kpennramu) 3a
JloroBopoM KpeauTyBaHHS paxyHKY LUIIXOM, HajaicaaHHsa Kili€eHTOBI MMCbMOBOTO MOBiIOMIJICHHS MTPO
Take NPUIMHEHHS (HapaXxyBaHHs MpPOLEHTIB 3a KopuctyBaHHs Kpeaurom/Kpenuramu) 3 natu,
BU3HAYEHOI caMOCTiifHO baHKOM y TakoMy MOBIZOMIJICHHI, Y pa3i HasIBHOCTI JI0 3a3HAYEHOI JaTH Xo4a O
OJIHI€1 3 HACTYITHUX OOCTAaBUH:

5.6.1 HacTaHH#, BIANOBIAHO A0 YMOB JlOrOBOpY KpeIUTYBaHHS paxyHKY Ta/a00 BUMOT 3aKOHOJaBCTBA
VYkpainu, nat, B sky KiieHT 3000B’s13aHmii octaTouHo moBepHyTH Kpeaut (Kpeautu) B moBHOMY
po3Mipi pa3oM 3 MPOIEHTAMH, KOMICIIMH Ta IHIIMMHU HAJIEKHUMHU 10 crulaTd 3a JloroBopom
KpEeUTYBaHHS paXyHKY IUIaTeKaMu;

5.6.2 3BepHeHHs banky 10 cyay 13 030BOM Npo CTATHEHHS 3a0oproBaHocTi 3a Kpenutom (Kpeauramu),
IPOIIEHTaMH, KOMICIIMU Ta IHIIMMH HaJEKHUMM JI0 CIUIATH 3a J[oroBOpOM KpeIHUTYBaHHS paxyHKY
TUTaTe)XKaMu;

5.6.3 BunHeHHs baHKOM IHIIMX 3aX0JliB IIOJ0 NMPUMYCOBOTO CTATHEHHs 3aboproBaHocti KiieHTa 3a
JloroBopoM KpeInuTyBaHHS PaxyHKY Y BCTaHOBJIEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH MOPSAKY.
5.7. baHk Mae npaBo BiJTHOBUTH B Oy/b-KUI Yac HapaxXyBaHHs MPOLIEHTIB 3a KopucTyBaHHs Kpenutom
(Kpenutamm) 3a JlJoroBopoM KpeaUTyBaHHS paxXyHKY, HapaxXyBaHHS SIKUX OyJI0 IPUITMHEHO BIJMOBIIHO
710 YMOB 1. 5.6. 1i€i I'maBu IIpaBu, nuisxom HagicnaHHs KilieHTy MMCbMOBOTO MOBIIOMIIEHHS ITPO Take
BiHOBIEeHHsA. HapaxyBanHs nponeHtiB 3a kopuctyBaHHs Kpenutom (Kpeauramm) 3a [loroBopom
KpeIUTYBaHHS paXyHKY BiJTHOBIIIOETHCS HAa yMOBax nepeadaueHux JloroBopoM KpeaIuTyBaHHs paxyHKY
3 1aTH, BU3HauYeHo1 caMocTiiiHo bankoM y HampaBieHomy KiieHTy moBiAOMIIEHHI.

5.8. Monsarts «/loroBip KpeauTyBaHHS paxyHKY» IOIIMPIOETbCS TAKOX Ha 04l Ha MOMEHT
3anpoBa/kKeHHs JIoroBopH Mpo BCTAHOBJIEHHS JIIMITY KpeauTyBaHHS, ykianeHi Ao 01.03.2019 poky.
Taki JloroBopH Jif0Th B YaCTHHI, 1110 HE CylepeunTh ymoBaM 1ux IlpaBui.

5.9. Skmo craHoM Ha MOMeHT mianmucanHsa 3asBu-lloroBopy y Kiienrta e miroumit JloroBip mpo
BCTAHOBJICHHS JIIMITY KpeIUTyBaHHs (aBTOMaTHYHUI oBepapadT), To CTOPOHH, HMIISXOM IMiAIMHCAHHS
3asBu-JloroBOpY MOTOIUIIUCS, IO 3 MOMEHTY HaOpaHHS YMHHOCTI 3asgBor0-JloroBopoM, 30008 I3aHHS
3a JIoroBopoM Mpo BCTAHOBJIEHHS JIMITY KPEIUTYBaHHsS (aBTOMAaTUYHUN oBepApadT), BUKOHYIOTHCS
CropoHamu B opsAKYy BU3HaueHOMY 3asBoro-/{orosopom, [Ipasunamu ta Tapudamu.

5.10. Skumro craHoM Ha MOMeHT mianucaHHs 3asBu-ZloroBopy y Kiienta € nmiroumit Jlorosip mpo
BCTAHOBJIEHHSI JIIMITY KpEIUTYBaHHS, BIAMIHHMNA Bix JloroBopy mnpo BCTaHOBIEHHS JIMITY
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KpeauTyBaHHs (aBToMatudHuid oBepnapadT), To CTOPOHM MalOTh MPaBO, IUISIXOM IAMHCAHHS
BignoBigHoro Jlonatky no 3asBu-/loroBopy, nomoButucs mpo te, mo Kpeaur (Kpenutn), orpumanuii
Knientom 3a ymoBamu JloroBopy KpeIuTyBaHHS paxyHKy, CIHOpsIMOBYIOTbca bankom Ha
pedinancyBanHs 3aboproBaHocti Kimienta 3 ykmagenum wMik  Croponamum JloroBopom mpo
BCTAHOBJICHHS JIIMITY KpeIuTyBaHHS (BiAMiHHOTO Bif JloroBopy mpo BCTAHOBJIEHHS JIMITY
KpeIuTyBaHHS (aBTOMAaTHYHUU oBepapadr)). 3 MOMEHTY MOBHOTO MOTAlIeHHS 3a00prOBaHOCTI 3a
BIANMOBIAHUM J[OroBOpOM MpO BCTAaHOBJEHHS JIMITY KpeAUTYyBaHHS, — 3a3HadeHuil Jlorosip mpo
BCTAHOBJICHHS JIIMITY KPEIUTyBaHHs BBaKaeThcsi CTOpOHAMH NIPUITMHEHUM HAJIS)KHUM YMHOM. Bumaua
Knienty Kpenuty 3a [JoroBopoMm KpeauTyBaHHsS paxyHKy [UIsl IOTalleHHS 3a00proBaHOCTI 3a
BiIMOBITHUM J[OTOBOPOM PO BCTAHOBICHHS JIIMITY KPEAUTYBAHHS 3/IIHCHIOETHCS B OCTAHHIN JIeHb il
JloroBopy mpo BCTAHOBJICHHS JIIMITY KpeauTyBaHHs (BiIMiHHOTO Bif JloroBopy mpo BCTaHOBJICHHS
JTIMITY KpeAUTYBaHHA (aBTOMaTUYHHNA oBepApadT)).

5.11. Sxmo CrtopoHu He AIHNUIM 3roaM 1Moo pediHaHCyBaHHs 3a00proBaHocTi 3a JloroBopom mpo
BCTAHOBJICHHS JIMITY KpeAWTyBaHHS (BiAMIHHOTO BiJ JlOroBOopy mpo BCTAHOBIICHHS JIMITY
KpeAUTYBaHHS (aBTOMaTUYHUN oBepapadT)) y mopsaky, BusHaueHomy 1. 5.10 wiei ['maBu IlpaBun,
BiJITIOBITHHI JIIMIT KPEIUTYBaHHA 32 JJoroBOpOM PO BCTaHOBIICHHS JTIMITY KpEAUTYBaHHS HE TIJIsTAE
MIPOJIOBKEHHIO, a JIoroBip Mpo BCTaHOBJICHHS JIMITY KPEAUTYBaHHS MiAJSATa€ TPUITUHEHHIO 3 MOMEHTY
noBHOTO noramnieHHs KimieHToM 3a60proBanocTi 3a TakiuM JloroBopom.
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I'JIABA §

Ilo mexcmy Inasu 5 «Mixcoankiecokuil Bamomuuii Punoky 3amineno na «Banmomuuii Punoxy,
«KOHBEpMAYisy 3aMIHEHO HA KOOMIH» ) 6I0NOBGIOHUX IOMIHKAX

1. YMOBH KYHIBJII/ITPOIAKY/OBMIHY THO3EMHOI BAJTIOTAH/BAHKIBCHKHX
METAJIIB BAHKOM HA BAJTIOTHOMY PUHKY YKPAIHHU 3A IOPYYEHHAM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a TOpy4deHHSM Ta 3a HOro paXyHOK BijJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBIIIO/TIpoiax/00MiH Ha BamoTHoMy PUHKY 1HO3eMHOI BamtOTH/OaHKIBCHKUX METAIB B TOPSIKY
nepeadaueHoOMY 3aKOHO/IaBCTBOM YKpainu, iumu IpaBunamu ta BignosigauM JloroBopom.
1.2. Tlocmyru Hamarothes bankom micis ykmanenns Kiientowm i3 bankowm BigmosigHoro Jlororopy.
1.3.  KoHkpeTHi yMOBH KyMiBIi/IpoaaKy/ 0OMiHy iHO3eMHOI BalIOTH/OaHKIBCHKMX METANIB: CyMa,
BU/I BAJIIOTH, OOMEXEHHS M0 KypCY KYIIBIII/MPoaaxy/00MiHy 1HO3eMHOT Ballt0OTH/O0aHKIBCHKUX METAIIB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI YMOBH OOYyMOBIIOIOThCA baHKOM y BinmoBimHUX 3asBax, sKi €
Honarkamu no Jlorosopy.
1.4.  OdopmiteHi 3asBU € CKIAI0BOIO Ta HEB €MHOIO YacTHHOKO JoroBopy Ta nux [IpaBuin. bank
noBeprae 0e3 BUKOHAHHS 3asBH PO KYIIBIIO 1HO3EMHOI BAIIOTH B pa3i BIACYTHOCTI JOKYMEHTIB, SIKi
noTpiOHI 11 KymiBii iHo3eMHOT BamtoTH Ha BPY Ta mus 3aiiicHenHss bBankoM BalltoTHOTO Harisimy, a
TaKOX SIKIIO BiJCYTHI JJOKYMEHTH, AKi MOTPiOH1 Isi BceOiYHOro MOriIHOISHOTro aHali3y 1 epeBipKU
ormepanii Ta ii y4aCHUKIB 3 METOO BUSBIICHHS CyMHIBHOI BaJIFOTHOI OIEparlii.
1.5.  InosemHa BamoTa/06aHKIBChbKI MeTany, siKi npua0ani bankom Ha BamotHoMy Punky Ykpainu 3a
paxyHok Kiienra, € BnacHicTio KitienTa.
1.6. bank 3ailicHIOE KyHIiBIIO/TIPOJaX/0O0MiH 1HO3€MHOI BaltOTH/OAHKIBCHKMX METajiB Ha
BamrorHomy PunKy 3rigHo BKa3iBok 3a3HaueHux Kiientom y 3assi.
1.7. Jlns 3niicHeHHs KyMiBII/TpoAa)Ky/oOMiHY 1HO3€MHOI BayltoTH/OaHKIBChbKMX MeTaniB KitieHT
3000B’3aHMI 3a0€3M€UYUTH HAsBHICTH KOILUTIB Ha BKa3zaHuX banky PaxyHky B cymi, HEOOX1IHIN Jyis
BUKOHaHHs 3asBU Ta CIUIATH 1HIIMX IUIATEX1B, BIAMOBIAHO J10 3aKOHOJIAaBCTBA Y KpaiHU.
1.8. Ha mincrasi 3asBu Kiienra bank cnucye 3 Paxynky KiieHta xomTu B cymi, HEOOXiqHIH s
3MIHCHEHHS KYIIBIi/Mpoiaxy/oOMiHy 1HO3eMHOi BallOTH/OaHKIBCBKMX METaliB Ta IPOBOAUTH
BiJIMOBIAHY OIEpallifo.
1.9. baHk 31iliCHIOE KYITBIIIO 1HO3EMHOI BaJIOTH 3a jJopydeHHsM KilieHTa, B J€Hb OTpHUMAaHHS
BiZNoBigHOI 3as8BU 110 10:00 rox., 3a HACTYIHUMH OTOYHUMH HETOPTrOBEJIbHUMHU OIEPALIIMU:
- B HE3HAYHOMY po3Mipi (B pa3i BIICYTHOCTI O3HaK ApOOJIEHHS BaJIIOTHOI olepartii);
- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEJUUHUX 3aKJIa/1aX 1HO3EMHOI JIepIKaBH;
- OITATH BUTPAT HA TPAHCTIOPTYBAHHS XBOPHX;
- OIUIaTH BUTPAT, MOB’S3aHUX 31 CMEPTIO 'POMASIH 3a KOPJOHOM (TPaHCHOPTHI BUTpAaTH Ta
BUTPATH HA TIOXOBAHHS);
- OIUIaTH BUTpAT HAa HAaBUYaHHs (BUKIIOYHO Ui OIUIATH HABYAJILHOTO IPOLECY); MepeKasy
KOIITIB, OTPUMAaHUX SIK OIJIaTa Mpaii Hepe3uJeHTaM1 B YKpaiHi;
- IepeKa3y MeHcCiid, aTiIMEeHTIB;
- TIepeKa3y KOMITIB Ha cymy, 1o He mepesuirye 50 000 €Bpo, abo Ha cymy, €KBiBaJEHTHY
3a3HavyeHii cymi 3a odiniiinum Kypcom HamionaneHoro 6anky YkpaiHu Ha Jary 311HCHEHHS
omepairii, o 3A1MCHIOETHCA Ha MiACTaBl BUPOKIB, PIIEHB, YXBAJI 1 TOCTAHOB CYJOBHX, CITITUUX
Ta 1HIIMX MPAaBOOXOPOHHUX OpPraHiB, a TAKOXK 3 METOIO OIUIATH BUTPAT 1HO3EMHHUM CYAOBUM,
CIITYMM, HOTapiaJbHUM Ta 1HIIMM MMOBHOBR)XHUM OpraHaMm (yKJIIOYalouu CIUIaTy IOJATKIB,
300piB, IHIIUX 000B’SI3KOBHX IUIATEXKIB).

1.10. Inmi noToyHi HETOProBenbHI omeparii, mo He nepeadadeHi mm. 1.9. naHOro MYHKTY,
3MIIACHIOIOTH B MOPsIIKY nependoaveHomy . 1.11. mynkry 1 I'masu 5 Po3ainy |l [Tpasui.
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3asBM Ha KYIIBIIIO iHO3eMHO] BaJltoTH, oTpuMaHi bankowm micins 10:00 rox npuiimarotscst bBankom
MPOTATOM MOTOYHOTO JAHS T4 BUKOHYIOTHCSI HACTYITHOT'O OTEepaI[iifHOrO JTHSI.
1.11. Omepauii, 3 KymiBiai i1HO3€MHOi, 3a MOTOYHUMH HETOPrOBEIBHHMHU ONEpaLisiMH, L0 HE
nepenbaueni nm. 1.9. manoro IlyHkTy, Ha cymu (B €KBiBaJieHTI 3a O(IIIHHUM KypcOM TPHBHI 0
1HO3eMHUX BaJIOT, ycTaHOBJIeHUM HamioHansHuM GankoM YKpaiHu Ha JaTy 3AiliCHEeHHs onepariii), ki
MEePEBUIITYIOTh PO3MIp, YCTAHOBJICHUW i1 (PIHAHCOBUX OIlepallii, 1Mo MiAIAraloTb 000B’I3KOBOMY
(iHaHCOBOMY MOHITOPHHTY 3TiJJHO 3 3aKOHOJABCTBOM Yy c(epi 3amoliranHs Ta MpOTHAIi Jeramizamii
(BIIMUBAaHHIO) JOXOMIB, OJCpP)KAaHUX 3JIOYMHHUM [UIAXOM, (IiHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUILEHHS, MOXYTh OyTH BUKOHAHI IMICIISI TTOAAHHS
Kiientom nokymenTiB (iHdopmartii), 3 MmeToro 3abe3neueHHss bankoM 311iCHEHHS 10aTKOBOTO aHAII3y
JaHoi omepallii Ta 1 y9aCHHKIB.

[lepenik 10aTKOBUX JOKYMEHTIB HE € BHUYEpPIHUM. baHK camMoOCTiHHO BH3Hadyae oOcAr Ta
Neperik JOJATKOBUX JOKYMEHTIB 32 yMOBU 3a0€3MEYCHHS BUKOHAHHS JOCTATHOCTI Ta aJeKBAaTHOCTI
BXXUTHUX 3aXO/iB.
1.12. bBask 3HilCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4eHHsM KirieHTa B JIeHb OTpPHUMAaHHS
BIJIMTOB1IHOI 3as1BH, B pa3i ii orpumanHs 10 10:30 rox. 3asBu Ha Ipojak 1HO3EMHOI BaTIOTH, OTPUMaHI1
bankom 3 10:30 rox. (BKIHOYHO) NpUiiMarOThcst baHKOM Ta BUKOHYIOTHCS HacTynmHOro OnepamiifHoro
TTHSL.
(n.1.12. I'maeu 5 Po3oiny Il y nosin peoaxuyii 32iono i3 Piwmennam Ilpaeninna Ne 1159 eio
05.09.2019p.)
1.13. bBank mae mpaBo BiIMOBUTHCS BiJl BAKOHAHHS CBOTX 000B’S3KiB MO0 KYIIiBIIi/IPOaaKy/00MiHy
1HO3eMHO1 BaJIOTH, y BUMIAJIKY HAsBHOCTI M1JICTaB yBa)KaTH, 110 115 BAJIFOTHA OMEPAllis € CyMHIBHOIO 200
3 IHIIMX MiJICTaB, nepeadaueHux mumu [IpaBunamu ta/abo 3aKOHOIaBCTBOM Y KpaiHU.
1.14. bank moBepTae 0e3 BHUKOHAHHS 3asBU MPO KYIMIBIIO 1HO3€MHOI BaIIOTH B pa3i BIACYTHOCTI
NoKyMeHTiB (iHdopmartii), siki MOTpiOHI s 3A1MCHEHHS J0AaTKOBOTO aHANI3y 1 MEpeBIpKU  omepartii
Ta 11 yYaCHHKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI oreparii.

(I'nasy 5 oonoeneno n.1.9.- n.1.14 32iono i3 Piwwennam Ilpaeninna Ne404 ¢io 28.03.2019p.)

1.15. bank Mae nmpaBo BIJICTYIIUTHU B1Jl BKa31BOK, BU3HauUeHUX B 3asaBi KilieHTa sikio 3a o0cTaBUHAMU
crpaBu 1ie HeoOxinHO B iHTepecax KiienTa 1 bank He mir 3aBuacHo HagicnaT 3anuT KiieHty abo He
OTpUMaB CBOEYACHO BIJIMOBI/1 HA CBIH 3alHT.

1.16. bank BHKOHYe BcCi 3000B's3aHHS Ta 3JIHCHIOE BCl IpaBa, sIKi BUIUIMBAIOThH 13 JIOTOBOPIB,
yKJIaJeHuX Ha BamotHomy Punky.

1.17. bank Mae mpaBo BIJMOBHUTHUCS BiJi BUKOHAHHS CBOiX 0O0OB’s3KiB 3a JlOroBOpoM, SIKIIO 1€
BUKJIMKAHO HEMOXJIMBICTIO, 3 HE3AJICKHHX BiJ] HOTO PUYUH, BAKOHATH BKa3iBku KiieHTa BIZICYTHICTIO
Ha Paxynky KiieHTa komTiB (IocTaTHBOI CyMH), HemepepaxyBaHHsAM KilieHTOM y BHU3Ha4eHI CTPOKHU
KOIITIB, HEOOX1HUX JJI1 BUKOHAHHS J0pYy4eHHs, a00 nopyueHHs Kiienrom ymoB Jlorosopy.

1.18. baHk KOHTpOJIOE TMOBHOTY CIUIaTM BCIX HEOOXiIHMX IUIaTeXiB, SKI mepeadadeHi
3aKoHOAaBcTBOM. CriylaTa 3a3Ha4€HUX IUIATEXIB 31HCHIOETHCS 3a paxyHOK KomTiB KiienTa.

(n.1.12. I'nasu 5 Po30in 11 3i 3minamu 32iono i3 Piwmwennam Ilpaeninnua Ne797 ¢io 24.10.2012p.)

1.19. V Bumaaky oOMexeHOI 4M BiJCYTHBOI mpomno3uiii Ha BamotHomy PuHKYy Bamroth, ska
kyrsieThest Kimienty, KitieHT nae cBoro 3roy Ha Te, 110 32 paXyHOK HOT0 KOIITIB B HalllOHATBHINA BATFOTI
Vkpaiam  Oyne  KymjieHa  IHIIAa  1HO3€MHa  BalloTa/0aHKIBCbKI — MeTanM,  sKi  Hajall
BUKOPHCTOBYBAaTUMETHCS JIJIsl KYMiBJIl MOTPIOHOT oMy 1HO3€MHOI BaJlfOTH/OaHKIBCBKUX METaJliB Ha
MDKHApOJAHUX BAJIIOTHUX PUHKAX.

1.20. VY Bumaaky 0OMeXEHOTO YH BiJICYTHHOTO ONUTY Ha BamoTtHoMy PuHKY Ha BaimoTy/0aHKiBChKi
MeTauu, ki mpojatoTees Kiientom, KimieHT mae cBOro 3rojy Ha Te, IO 32 PaXyHOK HOTO KOIITIB Oy/e
KYyIUIEHA 1HIIa IHO3€MHAa BaJlt0Ta/0aHKIBChbKI METAIN HA MIKHAPOAHHUX BAJFOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BAIIOTY YKpaiHU Ha BAIIOTHOMY PHUHKY YKpaiHU.

1.21.  Kuient 3000B's13aHui pUiHATH BiJ baHKy Bce BUKOHaHe HUM 3a [loroBopoM.

1.22.  Kiienr CaMOCTIHHO BU3HAUa€ YMOBU KYMIBIII/TIPOJaKy/OOMiHY 1HO3eMHO{
BaJIIOTH/0aHKIBCHKUX METAIIB.
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1.23.

2. PO3PAXYHKHU MI’K CTOPOHAMM

2.1. Kowmiciiina BuHaropoma, sky KiieHT cmmadye baHky 3a HajgaHi TOCIYTH, BHU3HAYA€ThCS
Tapudamu banky.

2.2.  Sxmo KiienT BinMiHUTh AaHe HUM baHKy JOpydYeHHS B IIJIOMY YM B YaCTHHI MICIs YKIIAACHHS
baHkOM BiMOBITHUX TOTOBOPIB 3 TPETIMU 0COOAMU, TO BiH 3000B's13aHUI OTUIATUTH baHKy, IPOTATOM
10 (mecsTH) AHIB 3 MOMEHTY BiAMiHM JaHOTO baHKy MOpydYeHHSs, MOHECEHI HUM BUTPATH.

2.3. VY Bumanaky 4yactkoBoi Biaminu KiienTom nopydenns, bank orpuMye KoMiciiiHy BUHaropoay B
YaCTHHI MPOMOPIIHHINA O BAKOHAHOTO HUM JOPYYCHHS.

2.4. bank Mae mpaBo 30UTBIIYBATH PO3MIp KOMICIHHOI BHHAropoad y BHIIAJKy JOCTPOKOBOTO
BHUKOHAHHS MOKJIaJICHUX HAa HHOIO0 000B’SI3KIB.

2.5. Kuient gopy4ae banky caMOCTiiiHO yTpUMyBaTH HAJICKHY HOMY 3a BUKOHaHHS 1ux [IpaBui Ta
JloroBopy KoMiciiHy BUHAropoay:

- 3 KOWITIB, 5IKi 3HaX0AAThCS Ha PaxyHKy BignoBinHo 10 ymoB 1. 1.7. miei ['maBu [IpaBwui;

- 3 KOUITIB BUPYUYEHHUX BiJ] MPOJIAXKy 1HO3EMHOI BAJIIOTH.

2.6. 3a 3nilicHeHHA OOMiHY iHO3eMHOi BaimoTH/OaHKiBCbkHX MeTaniB Kiient nopywae banky
CaMOCTIHHO YTPUMYBAaTH HaJEKHY HOMY KOMICIiHY BHHAropojay 3 KOIUTIB, IIO OOJIKOBYIOTHCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B J€Hb MOJaHHS 3asBM Ha OOMiH 1HO3EeMHOL
BaJIIOTH/0aHKIBCHKIX METAJIIB.

2.7.  Bcionepauii Ta po3paxyHkH 3a JloroBOpoM 31iHCHIOIOTHCSI B CTPOK HE OLTbIIIE IBOX OAaHKIBCHKUX
JTHIB 3 THS 3apaxyBaHHsI BIAMOBITHOI CyMH KOIITIB HA KOPECMOHIEHTChKUN paxyHOK baHKky.

3. BIAITOBIJAJIBHICTB CTOPIH

3.1. B pasi HecBoeuacHoro BukoHaHHs bankowm 3assu Kiienra, BiH 30008 s13anuii crutatutu Kimienty
MIEHIO B pO3Mipi Mo/ABIIHOI 00ikoBoi craBku HBY Bin cymu exBiBaneHTa 1HO3EMHOI BaJllOTH/BapTOCTI
0aHKIBCHKOT'O MeTally, KU miJuiarae npua0aHHIo/IpoJjaxky /0OMiHY B HalllOHAJIbHINA BAIOTI YKpaiHu
3a KOYKEH JICHb TIPOCTPOYKH.

3.2.  bank He Hece BiANOBIATBHOCTI 32 HEBUKOHAHHS (HECBOEUacHe BUKOHaHHs ) 3asB KiieHTa, K110
TaKe HEBUKOHAHHS BUHUKJIO 13 HACTYITHUX MPUYKH: (POpC-MakOpHI 00CTaBUHHU, 3MIHU Y 3aKOHOJIaBCTBI
Vkpaiau abo IHIIMX KpaiH, SKi YHEMOXXJIMBIIOIOTH BUKOHAaHHs banky 3asB Kiienta ta iHImIHNX
3000B’s3aHb 3a JloroBopom ta numu I[IpaBunamu, a Takox 13 IpUYMH, K1 3anexanu Big Kiienra.
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I'JTIABA 6

1. YMOBH HAJAHHS JOCTYITY 1O CHCTEMH
«KPEJOJAUPEKT»
(I'nasa 6 Po30oin Il y nosiit pedaxuii 32iono iz Pimennam Ilpaeninns Ne 1619 ¢io 08.11.2018p.)

1.1. bank, Ha miacraBi JloroBopy mpo BiIKpUTTsS 0aHKIBCBKOTO paxyHKY, Hagae nocTym KieHTy 1o

Cucremnu, ska 3a0e3neuye MOXJIHMBICTh AuMcTaHIiiHOT pobotu Kiienrta 3 bankom Ha ymoBax,

Bu3HavyeHux B nux Ilpasunax. 3a gonomororo Cucremu, KiieHT Mae npaBo 311HCHIOBaTH omeparii 3a

Paxynkamu (ITorounnmu/Brinagaumn), sxi nependadeni (yHKIIOHAIBHUME MOKIUBOCTSIMA CHCTEMH.

1.2. Cucrema mnpusHaueHa JUIsl CTBOPEHHs, nepecwiaHHs B baHk Ta 00poOku EnexTpoHHHMX

nokymentiB (EJl), a Takoxx oOMiHy iHIIOIO iH(pOpPMALI€O Yy BUTISAL €NEKTPOHHHUX MOBIIOMIICHD 1

daiimis.

1.3.  Hocryn Knienra (ta/a6o IlpencraBHuKa, 3a HAsIBHOCTI BIAOBITHOTO 00CATY MOBHOBA)XKEHB) JI0

Cucremu 311HCHIOETHCS 3a JOTIOMOIOK0 Mepexi [HTepHeT

1.4. Hapanns Knienty aBropusaniitaux matepianiB KopucryBaua Cuctemu 341 CHIOETHCSI B MOMEHT

nianucanHs BianosigHoro Jonatky no 3asBu-loroBopy, sikuil nepenbauae 3amoBieHHs KitieHTOM

nocyr goctymy 10 Cucremu, B OPsIKY, BU3HaUYeHOMY 1M [IpaBunamu.

1.5. OpnouacHo i3 mignucanHsM BianosigHoro lonatky o 3asBu-JloroBopy Kiient HaOyBae mpasa

BUKopucTanHs CHUCTEeMH BiJIOBITHO A0 yMOB J[0oroBOpy mpo BiAKPUTTS OaHKIBCHKOTO PaxyHKY, ITHX

[Tpasun Ta [nctpykuii Kopucrysaua Cuctemu.

1.6. IligrBepmxenns (moromkenns) Kimientom B Cuctemi onepaniid, IpaBOYUHIB, IHIIAX 1A
BiI0YyBa€eThCs 3a 101oMororo [IpocToro enekTpoHHOro miAnucy.

Enextponnnmu ganumu, mo € [Ipoctum EIl Krnienrta € nactynHi nani (y iX CyKynmHOCTI):

- ctBopeHi KiienToMm, BiIMOBIAHO 10 BKa3iBOK (1HCTpYKLii) banky norin (yHikansHui B CucTeMi) Ta
naposib i Bxoay y Cucremy;

- crBopennit bankom TAH- kox (OTP), axuit Hagcunaetbcst bankoM Ha HOMEp MOOLTBHOTO TeleoHy
Knienta 3 MeTol0 MoAanbIIoro BHUKOPUCTaHHS Takoro koay KilieHTOM mpu BUMHEHHI MPAaBOYMHIB
(mignucaHHi OKyMeHTiB) B enekTpoHHid ¢opmi.TAH komu Hamarotbes KiieHTy (Ta BBa)KaroThCs
HaJIEKHO HAJIaHMMH) NIUITXOM BianpasieHHs bankom SMS-noBinomiienns 3 nanumu TAH xoxy a6o
nusixom nepenadi bankom TAH kaptu.

SMS-noBinomnenns 3 TAH-komamu HaacuinaroTees KilieHTY Ha KOHTaKTHHIA HOMEp TesehoHy:

1) Bkazanuii KnieHToM MUCHMOBO MpH MiAN#caHHi BignosinHoro Jlonatky ao 3asBu-Zlorosopy, abo
nosigomieHuit banky KiieHToM muisixoM 3all0OBHEHHS JOKYMEHTIB Ta/a00 BUMHEHHS A1 y BIAAUICHH]
banky BianmoBigHO 10 Air0unX npaBui baHky;

2) camocriiino Bkazanuii Kimientom Homep Tenedony B Cucremi;

Croci6 orpumanss TAH koaiB Bu3HauaeThesi KilieHTOM MUCEMOBO B MOMEHT MiANMCAHHS BiAMOBIIHOTO
Honatky no 3asBu-lloroBopy. KiieHT 3a BracHUM Oa)kaHHSIM Ma€ MOJKJIMBICTh 3MIHUTH CIIOCIO
orpumanHs TAH koniB 3acobamu CUCTEMH YU IIISXOM 3alIOBHEHHS JOKYMEHTIB Ta/ab0 BUMHEHHS 1
y BiIIeHH1 baHKy BiAMOBIIHO 70 MiF04MX TpaBuil baHky.

Benenns B Cucremi Juis miATBEKSHHSI oTiepallii, mpaBounHy, iHmoi 1ii TAH koxy, nHaganoro Kiienty,
B CyKymHOCTI 3 BxojgoMm B CucrteMmy mij JIOriHoM 1 mapoisieM KilieHTa mpupiBHIOETHCSA 10 HIANHCY
Kinienra, BcTaHoBmoe oco0y KiieHTa Ta migTBepakye (GaxT CKIagaHHs, MignucaHHs EnekTpoHHOro
JIOKYMEHTa 4H iH1Ioro qokyMmenTa B Cuctemi Kimientom.

1.7.  Cucrema € BnacHicTio banky. ABTopchKi mpaBa Ha CUCTEMY Ta JOKYMEHTAIIii0 0 Hel HalIeXKHUTh
banky Ha miacTtaBi q0oroBOpY 3 po3poOHHMKOM. KITieHTy mepenaeThcsi JUIIEe MpPaBO BUKOPHCTAHHS
Cucremu.

1.8. KimieHT 3000B’s3aHMiA MaTH HEOOX1THI TEXHIYHI Ta MPOTPAMHI 3aCO0M JIJII KOPEKTHOI poOOTH
Cucremu. [Iepenik BUMOT 10 TEXHIYHOTO 3a0€3MeUeHHS MICTHThCS B [HCTpyKIIii kopucTyBaua CucTeMHu.
1.9. Bank rapantye 6e3nepebiiiHy po6oTy CHCTEMH MPOTATOM BCHOTO CTPOKY KOPHUCTYBAaHHS HEIO
Knientom.
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1.10. KuieHT He Mae mipaBa BTpydatucs abo BHocuTu B Cuctemy Oyib-sKi 3MiHH, SKI HE 00yMOBJIEH1
unmu IIpaBuiiamu.

1.11. KmieHT He Mae€ mpaBa TepenaBaTH ABTOpHU3aIliiiHI Marepiaau I1HIIUM oco0aM Ta
BUKOpucTOBYBaT CHcTeMy s IHIIHNX IIiIeH, HiX 1e nepeadadeno numu [Ipasunamu ta [HCTpyKITiEro
KopucryBaua Cucrtemu.

1.12. 'V Bunaaky NpuNMHEHHS NPaBOBITHOCUH 100 HagaHHs qocTyny 10 Cucremu KitieHT BTpauae
npaBo Ha BukopuctanHs Cucremu. Ilpu mipomy, KiieHT 3000B’s3aHui 3HUIIIUTH BC1 ABTOpH3aIiitHi
marepianu abo noBepHyTH iX banky npotsrom 10 (necsiti) KaneHJapHUX JHIB 3 MOMEHTY ITiIIUCAHHS
BiAnoBigHoro Jlonatky ao 3asBu-loroBopy (skum nependaueHo NpunuHEHHs poctymy Kiienra no
Cucremn), po IO CKIJIAAAETHCS BIANOBITHUMA aKT. HeBUKOHAHHS IUX YMOB € MOPYIICHHSIM aBTOPCHKHUX
npaB baHky 3 ycima Hacligkamu, epe0adyeHuMU YUHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

1.13. bank namae Kiienty nucranuiinuii goctyn 3acobamm Cucremu a0 PaxynkiB Kiienra,
nepeabaueHux J[oroBopoM npo BiAKPUTTS 0aHKIBCHKOTO paxyHKY Ta JloroBopom 0aHKIBCHKOTO BKJIAy.
1.14. 3a nucwemoBoto 3asBor0 KiienTa mepemik PaxyHkiB, 10 SKUX 3MIHCHIOETHCS JOCTYI 3ac00aMu
Cucremu, Mmoxe 0yTH 3MiHEHO baHkoM.

1.15. bank 3a0e3neuye KOH(]imeHIHICTE 1 30epexkeHHs iHpopMarii, sKa BUKOPUCTOBYETHCSA TPHU
BUKOpucTaHHi Cuctemu.

1.16. [Ilicns mignucanHs BiamoBigHoro Jlomatky mo 3asBu-JloroBopy bank Hamae Kiienty maposnb
NepIIoi peecTpalii Ta TeXHIYHI KOHCYIbTAIlll CTOCOBHO poOotu CHucTeMu.

1.17. bank mnpuiimae Bin Kiienra Enextponnuit pospaxynkoBuii mokyment (EPJI), odopmieHi
BIJIMOB1JTHO 70 BUMOT 1TuX [IpaBmil.

1.18. bank Bukonye oneparii Ha migcrai EPJl y cTpok, BU3Ha4eHHUH 3aKOHOJABCTBOM YKpaiHH Ta
uumu [TpaBunamu.

1.19. bank Bukonye omneparnii Ha miacraBi EP/I, orpumanux Bin KiieHTa mpoTsroM omepamiiHOTo
qacy y 1el e onepariiiHuil 1eHb.

1.20. banHk HEe MPOBOIUTH CITUCAHHS TPOIIOBUX KOIITIB 3 Paxynky Kitienra, sikmio:

- EPJl Gyno mepenano Binm Kiienta mo kanamax mnepenadi indopmaiiii 06e3 BHUKOPUCTaHHS
ABTOpU3AIIITHIX MaTepiaiB;

- EPJI He Oyno odopmieHO BIANMOBIAHO 1O  BCTAHOBJIEHOTO NOPSAKY oO(opMiIeHHs
pO3paxyHKOBHUX JIOKyMeHTIB CHUCTEMHU.

1.21. KiieHT BHOCUTH IUIATy 32 KOpHCTyBaHHs CHCTEMOIO B IOPSIZIKY 1 B CTPOKH, BU3HaueH1 Tapudamu
banky.

1.22. Knient pyisi HanmexxHoi ekcrutyartanii CucTemMu 3a BIacHI KOIITH OO0NMaaHye pobode Micie
BIJIMOB1/THO JI0 TEXHIYHUX BUMOT Ta 3a0e3Meuye HaJIeXKHy poOOTy KaHaliB 3B 3Ky CucTeMu.

1.23. Kiient 3000B’s3aHuil 3a0e3MeuuTH HafdiiiHe 30epexeHHs ABTOpHU3AIlIfHHX MarepialiB BiJ
HECaHKI[IOHOBAHOTO JIOCTYITY TPETiX OCi0.

1.24. Tlepenaua KnienToM aBTOpH3aLiiHUX MaTepialiB TpeTiM oco0aM Ta BUKOpucTaHHa CucteMu 1ist
IHIIMX IUIed, HDK e nependadyeHo numu [lpasunamu Tta Inctpykuiero KopucryBaua Cucremu —
3a00pOHSIETHCS.

1.25. Knient moxxe ¢popmyBatu EP/] TifbKu Ha MifCTaBi TUX PO3paxyHKOBUX JIOKYMEHTIB, SIKi HE MAlOTh
JOJIaTKIB, a TAKOX TaKUX, sIKI HE CTBOPEHI Ha MiJICTaBl IUIATLHKHUX BUMOT HA MPHUMYCOBE CIUCAHHS
(cTATHEHHS) KOIUTIB.

1.26. Tlepenaua Kiienrom indopmariis 10 baHky 3/1iHCHIOETECS KaHAJIaMU 3B’ 513Ky, BU3HAYCHUMH I[TUMH
[TpaBuiiamu, B €1€KTPOHHOMY BUIJISI/II 3 BUKOPUCTAHHSIM Ha/laHuX baHKOM aBTOpU3aliifHUX MaTepiaiB.
1.27. KnieHT 3000B’s13aHMI aHali3yBaTH BCi MOBIIOMIJIEHHS NpO MNPUHHATI 1 HenpuiiHATI bankom
IUIATDKHI JOKYMEHTH Ta iHOIy iHGopMaliio Ta MOBIIOMIATH baHK Mpo BHUMAgKU MOMMIKOBO
3apaxoBaHMX (II€pepaxoBaHUX) KOIITIB.

1.28. [lepeBipka IiJIiICHOCTI, IOCTOBIPHOCTI Ta aBTOPCTBA €NIEKTPOHHHUX JIOKYMEHTIB, Ha K1 HaKJIaJIEHO
[Tpoctuit EIl, 31ilicHIOETbCS B aBTOMATHYHOMY PEXUMI BIANOBIAHO A0 perinamenty poboru I1TK.
KnieHnT noromxyerbes 13 BCTaHOBIEHUMHU y baHKy mporienypaMu nepeBipKH LIJTICHOCTI €JIEKTPOHHUX
JIOKYMEHTIB.
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2.  EJEKTPOHHUM JOKYMEHT

2.1. EnexTpoHHHI TOKYMEHT MOKE OyTH CTBOPEHO, IepeaHo, 30epexeHo, 00poOJICHO 1 TEpEeTBOPEHO
y Bi3yanbHy (popMy MogaHHs.

2.2. I3 Bukopucranasm Cucremu MoxyTh mepenaBatucs EJ[, Ha minctaBi skux bank mpoBoauTh
onepauii o Paxynky/Paxynkax KiienTa (eeKTpoHHI po3paxyHKOBi JOKyMeHTH), iHmi E/J], Ha mixcrasi
SIKUX 31HCHIOIOTHCSI OAaHKIBCBHKI Orepartii, a TakoX 1HIII JTOKYMEHTH.

2.3. Kitient moxe ckepoByBatu y Gopmi EJI numie Ti BUau JOKYMEHTIB, SIKi JO3BOJIEHO MPOrPaMHO-
TeXHIYHUMU 3aco0amu Cucremu.

2.4. EJ, sxi crBoproroTh anst CTopin npaBoBi Hacmigku, € EPJ] Ta iHII enekTpoHHI JOKYMEHTH, SIKi
OKpeMO OOyMOBJICHI CTOPOHAMH, Ha IIIJICTaBl SKWUX 3IIHCHIOIOTHCA OaHKIBCHKI omepariii. [Hmm
JOKYMEHTH, SIKi X04 1 CTBOPEHI Ta nepeaani i3 BUKoprucTaHHAM CHUCTEMH 13 JOTPUMaHHIM BUMOT LIUX
[IpaBun, HE CTBOPIOIOTH 111 baHky Oynb-sSKUX HACHIIKIB 1 HE BBaKatOThCs EJI.

2.5. E]Jl noBuHHI BiJIMOBI1IaTH TAKKM BUMOI'aM:

- yci pekBizutu EJ] moBuHHI OyTH 3amoBHeHi BignosiaHo 1o Bumor [Hctpykuii HBY “IIpo
0e3roTiBKOBI pO3paxyHKM B YKpaiHi B HamiOHaJIbHIN BaMOTI”, 1HIIUX HOPMATHBHO-TIPABOBHX
JOKYMEHTIB, BHYTPIIIHIX HOPMaTUBHUX T0KyMeHTiB banky, JloroBopy;

- OyTu nepenani 1o banky, Bu3sHadyeHnMu numu llpaBuinaMu KaHaiamMmu 3B’ sI3KY.

2.6. Uwumu IIpaBmiamu CTOpOHU BU3HAIOTH, 1110 B/ Mal0Th CHily TOKYMEHTY Ha [TallepoOBOMY HOCII 1 €
[MCTaBOIO I BUMHEHHA BaHKOM BIIIOBIIHUX IiH.

2.7. JlokymMeHTH B eNeKTpoHHii (opmi, odhopmieHi 3 MOPYIIEHHSIM BUMOI HOPMATUBHO-IIPABOBHX
JOKYMEHTIB, BHYTPIIIHIX HOPMATUBHUX IOKyMeHTiB baHky, B Takox BUMor nux [IpaBuit, 10 BAKOHAHHS
HE MPUUMAIOThCSI.

2.8. Y Bumanky Hecriatu KiieHToM 1utati 3a KopuctyBaHHS CHCTEMOIO, IPOTITOM 2-X MICSIIIB MiCTs
HACTaHHS TepMiHy IUIaTexy, KorlieHta aBToMaTtuyHo BiakmoudaoTh Bifg Cucremu. [loBTopHe
maknodeHas g0 CucrteMu 3AIMCHIOETHCS JIMINE IICHSA IMOBHOrO BHKOHAHHS KilleHTOM CBOIX
3000B’s13aHb nepen bankom.

2.9. KiieHT MOXe OTpUMATH MPUMIPHHK €JIEKTPOHHOTO JJOKyMeHTa yepe3 Cucremy B Po3aini «IcTopist
paxyHKy» abo foro namnepoBy Komito y BifJiijeHH1 baHky.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1.  3a miaxmoueHHs/kopuctyBanHs Cucremoro Kiient crnauye banky mnarty 3rigHo 3 Tapudamu
banky.

3.2. Ilepen npoBeneHHsAM onepallii 3 BukoprctanHsaM Cucremu KitieHT 30008’ s13aHMI 03HalomMuTHCS 3
nirounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIUIATy 3a Lo omnepauito. [IpoBenenus Kiientom
orepatii o3Hayae, 1110 BiH o3HailoMuBcs 3 AitounMu Tapudamu banky.

4.  BIAIMOBIAAJIBHICTH CTOPIH

4.1. KiienT Hece BIANMOBINATBHICTH 3a JOCTOBIpHICTH iH(pOpMarii, mpeacraBiernoi B EJI, mo
nepenaetbest B bank i onnatu B Cuctemi.

4.2. 3a momkomkeHHs Cuctemu 3 BuHM KirieHTa, B TOMy 4YHCIi Yy 3B’S3Ky 3 HEKBaTi(iKOBAHOIO
ekcruryaraniero, Kiment crumauye mrpad y posmipi 5000 (11°Th THCSY) TPH.

4.3. BaHk He Hece BiNOBITAILHOCTI 32 HecBOedacHW o0OMiH iH(opmamiero un EJI, skwii BUHHK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3Ky, epeboiB B eHepro3ade3neueHHi, MOMKOIKEHHs IPOrpaMHO-
anapaTtHux 3aco0iB KiienTa.

4.4. bank He Hece BIAMOBINAIbHOCTI 3a 3ilCHEHI OaHKIBCBKI omepalii y BHIAAKY
BTpatu/po3rojomeHHs KiieHToM aBTopH3aliiiHuX mMaTepiaiiB, a TaKoX OyAb-sKoi 1HIIOI 1H(opMallii,
sIKa YMOXKJIMBIIIO€ HECAaHKIIIOHOBAaHUM oCcTyn abo BUKopHucTaHHS CHCTEMH TPETIMU 0COOaMH.

4.5. baHk He BIAMOBIJA€ 3a NpsiMi a00 HempsAMi 30UTKH, K1 Hece KilieHT B pe3ynbTaTi BUKOPUCTaHHS,
HEMOXKJIMBOCTI BUKOPUCTaHHS a00 HEMpaBOMipHOTo BUKopucTaHHs CHUCTeMH.

3a HECBOE€UACHY CIUIaTy BapTOCTi mociyr aoctyny 10 Cucremu KimeHt crimauye banky meHro B po3mipi
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nmoABiHHOT 00J1ikoBO1 cTaBkK HarionainsHoro banky Ykpainu Bij cymu 3a00proBaHOCTI 3a BECh TIEPIOT
MPOCTPOYCHHSI IIATEKY.

4.6 bank ta Kii€HT moroausiu, mo pU3WKH 3 BIAIIKOJAYBAaHHsS 30WMTKIB, IO MOXXYTh OyTH 3amoisiHi
banky Ta/abo Kiienty, a Takox TtperiMm ocobam y pasi Bukopuctranus IIpoctoro EIl Kiienra,
nokJanawTbes Ha KimienTa. BiamoBiganpHICTh, 1110 MOYKE BUHUKHYTH B pa3i BukopuctaHHs [Ipoctoro
EIl Knienra, BcTaHOBIIEHA BIAMOBIIHO 10 HOPM YMHHOTO 3aKOHOAABCTBAa YKpainu Ta nux [IpaBmui.

5. OCOBJINBI YMOBH

5.1. IIpaBoBimHOCHHH 110110 AOCTYyIYy 10 CHCTEMH NPUIHHSAIOTH CBOIO IO Y TAKMX BHITAJKAX:

- 3a MUCHMOBOIO 3asBOI0 onHi€l 31 CTOpiH NMPO NMPUIMHEHHS MPAaBOBIAHOCHH, NojaHoi 3a 20
(IBaIIATh) THIB 10 IPOIIOHOBAHOI AATH MPUITMHEHHS;

- y 3B’3KY 13 pUNHUHEHHIM 00ciyroByBanHsi bankom Bcix Paxynkis Kiienra;

- B IHIIIMX BHIIA/IKAX.

5.2.  Xogna i3 CropiH He Mae mpaBa IMepeaaBaTd CBOI MpaBa Mmoo aocTymy 10 CHcTeMH TpeTiM
ocobam 6e3 MUCbMOBOT 3rou Ha 11e Apyroi CTOpoHHU.

5.3. 3 ycix nuTaHs, IO CTOCYIOTHCS YMOB Ta MOpsAAKy noctymy Kimienrta no Cucremu, aje npsiMo He
BpEryJIbOBaH1 MOJI0KEeHHAMU 1UX [IpaBuii, CTOPOHU KepyrOThCs YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
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I'JIABA 7
(Po3oin 11 Ilpasun I'nasa 7 y noegiii pedakuyii 32iono iz Pimennam Ilpaeninna Ne619 6io
22.05.2017p.)

YMOBU HAJTAHHSI B KOPUCTYBAHHS IHJIUBIYAJIBHOI'O CEH®Y

A. YMOBU HAJAHHS B KOPHUCTYBAHHS IHJIUBIIYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU J10 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. bank, Ha ymoBax BcTaHoBieHux uumu [Ipasunamu ta JloroBopom, Hagae KiieHTy B THMUYacoBe
IJIaTHE KOPUCTYBaHHS IHIWBIAyalbHUN ceid (Hamami - celid) B JHEMO3ZUTHOMY CXOBHIII/cerdi
BinauienHs banky, Hamami - [lemo3uTHe cxoBwuine/ceiid) 3a MICIE3HAXOKEHHIM J[eno3uTHOro
cxoBuIla/ceidy ansa po3mimenns B ceidi Kinientom peueii.

1.2.  Ceiip Hamaerbcs bankoM B TMMYacoBe IUIaTHE KOPUCTYBaHHS Iicis ykiaaeHHs KiieHTom i3
bankowm BignosigHoro JloroBopy.

1.3. bank namae KiieHTy B KOpHCTYyBaHHS Cei] y TEXHIYHO CHpaBHOMY CTaHi Ta 3a0e3medye
MoxuBicTh Aoctyny Kiienra no ceiidy micns criatu KilieHTOM OpeHJHOI IUIaTH 32 KOPUCTYBaHHS
ceripom.

1.4. bank 3a0e3mneuye 30BHIIIHI CXOPOHHICTb, LITICHICTh HAJAHOTO B KOpUcTyBaHHS celidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a6e3neuye BinbHUI goctyn Kiienra no ceiidy B omepauiifHuii yac CTPYKTYpHOTO HiApO3IiTy
banky, B sikomMy posmimenuii ceiid, nmpu ymoBi potpumanas Kiientom IlpaBun kopucTyBaHHS
iHauBIyanbHUM cefiom, ymoB nux [Ipasun ta Jorosopy.

1.5. He po3MinryBaru y ceidi moxexo- (BUOyxo-) HeOE3euHi, JISTKO3aWMHUCTI, XIMi4HI, TOKCHYHI,
OTpYIiHi, paJl0aKTUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pol0, OOempHIiacu Ta iHII pedi, sKi
3T1JIHO 3aKOHOJABCTBA Y KpaiHU BUITyUY€HI 3 IIUBUTLHOTO 000POTY 200 00MEXEH]1 B IIUBLIBHOMY 00OPOTI.
1.6.  KuieHT 3000B’s13aHuil MOBEpHYTH KII0Y Bif ceidy, 31aTu celid y TeXHIYHO CpaBHOMY Ta HE
MOIIKO/PKEHOMY CTaHl HE IMI3HIIIE OCTaHHBOTO JIHSA CTPOKY KOPUCTYBAaHHS cei(oM, BHU3HAUEHOTO
Jorosopom.

1.7.  Kiient 3000B’s13aHuil HaAlitHO 30epiraTu Kiatod BiJ ceiidy. Burorosnenns Kiientom nybmikaris
KITfoya Bijg ceiidy He momyckaeThes. [lepenaua kiaroda TpetiMm ocobam — 3a00poHEHa, KpiM BUIAJKIB,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.8.  KuieHT 3000B’3aHU# y BUNIA/IKY BTPATH/TIOMIKOPKEHHS KJItoua Bijl ceildy, 1110 YHEMOXKITUBITIOE
noctyn Kiienta no peueit, ski 30epiratloTbesi B ceripi, a00 HAaCTaHHs IHIIUX OOCTaBUH, SIKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MHCBMOBO
noBiioMuTu bank npo 3azHauene. [Ipu npomy, He panime HDK uepe3 5 (I’sITh) OAHKIBCHKHX JHIB 3
MOMEHTY HaJIXO/DKEHHS /10 baHky nmucbMoBoro noigoMieHHs BiJ KiieHTa npo BTpaTy/MOMIKOIKEHHS
KJItoua Bij ceildy, bank 3a ymoBu omnatu Kiientom mrpaduux cankuiid, nepeadauenux IIpasunamu
ta/abo JloroBopoMm, 3abe3mneuye noctyn KiieHnra go ceitdy.

1.9. KiieHT 3000B’si3aHMi BimMIKOAyBaTH baHKy 30WTKH, TOB’s3aHI 3 HEBUKOHAHHSAM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB [loroBopy Ta nux IIpaBui, a Takox 30UTKH, 3aBJIaHi BIaCTUBOCTIMHU
po3MillIeHUX B cel(i peyeil Ta BUTpatTu, ki MoHic baHk y 3B 43Ky 13 TAKMM HEBUKOHaHHSAM JloroBopy
ta/abo [Ipaswui.

1.10. VY Bumazaky peopranizaiii baHky, sika He iepe0adae MpaBOHACTYITHUIITBA HOTO 3000B’s3aHb 32
Horosopom, mikBiganii banky, mepemimenHs (mnepenuciokaii) JlemO3UTHOIO CXOBHILA, B SIKOMY
3HAXOAUThCS ceid abo ceidy, HACTaHHA IHIMNUX OOCTaBHH, IO YHEMOXJIHBIIOIOTH TOJANBIII
NPaBOBIAHOCHHU IIOJI0 KOpHCTyBaHHs ceiidpom, bank, y cTpok He mi3Hime Hix 3a 30 (TpuAusTh)
KaJICHJApHUX JIHIB JI0 TIPUTTMHEHHS MPAaBOBIIHOCHH MO0 HaJaHHS B KopucTtyBaHHsa KiieHTy cetida,
iH(pOpMyE OCTaHHBOTO MPO Ie Ta Mpo HeoOXinHicTh BuiydeHHs Kiientom BMicTy ceiida, a Kiienr
3000B’s13aHMI cBO€YacHO NMpuOyTH 10 baHKky as BUydeHHs BMICTY celida, moBepHeHHs baHky ceiida
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Ta KJIto4ya BiJ ceiida B TEXHIYHO CIPABHOMY CTaHIi 1, 32 HEOOXITHOCTI, TOTOBIPHOTO BPETYITIOBAHHSI
NPUNIUHEHHS BIANOBIIHUX TMpaBoBigHOCUH. [H(popmyBanHs bankom KitieHta mono 3a3HaueHOro
3MIIACHIOETHCS OY/Ib-SIKUM 3 HACTYIMHHUX CIIOCOOIB: HANPaBJICHHS PEKOMEHI0BaHOT0 abo IIHHOTO JIUCTA
Ha ajpecy Kuienra, 3a3Haueny B JloroBopi; abo omyOmikyBanHs Ha IHTepHer - cropinmi banky 3a
anpecoro: www.kredobank.com.ua., abo po3MillieHHsS Ha AOMUIII OT'OJIOIICHb CTPYKTYPHOTO T1IPO3ALTY
banky, B skoMy 3HaXOAUThCs ceiid. Y Bumaaxy HeBUKOHaHHS KiieHTOM 1oro 3000B’s13aHb 3a TaHUM
MyHKTOM TI1i€i rniaBu [IpaBwit, bank Bripasi 3aiiicHUTH 3axo0au Bu3HaveHi . 1.17 wiei ['maBu [IpaBwr.
1.11. banx mepenae peui, po3mimieni Kimientom y ceiidi, cmagkoemito Kiienra y Bumaaky ta B
MOPSAIKY BU3HAYECHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHu. B pasi sKkmo 3 JOKYMEHTIB, SKi
HiATBEPKYIOTh CTaryc cnaakoemis KilieHTa, BUIUIMBAaE, IO TaKU CHAJKOEMENb MAa€ IMPaBO Ha
yactuHy pedeit Kiienta B ceiidi, bank BmpaBi mepematu peui, posmimieni Kiientom y ceiidi,
CIIKOEMIIIO JIUIIIE CIIBHO 3 yCiMa IHIMUMU criagkoeMIpsimMu Kiienra.

1.12. bank 3abesmeuye 30epexeHHs KoHpiaeHIiiHOT i1HpopMalii, mo crocyerbes KirieHra,
BIJIIOBIAHO JI0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

1.13. Kuient mae mpaBo BuMaratu Bin baHky 3aminu ceiidy, y BHUNAKy, SKIIO HaJaHUN ceid
BUSIBUBCS] HETIPUIATHUM JIJISl KOPUCTYBAHHSA 3 He3aIexKHUX Big KiieHta mpudaunH.

1.14. KuieHT Ma€ mpaBo HAAATH HAJIEKHUM YHHOM 0(OPMIICHY HOTapiaJlbHO MOCBITYEHY JIOBIPEHICTD
1HIIIH 0c001 Ha MPaBO KOPUCTYBAHHS CeH(OM.

1.15. bBank 3ailiCHIOE KOHTPOIIb, 32 TEXHIYHUM CTaHOM cel(y 3a 30BHIIIHIMH O3HAKAMH.

1.16. bank Bmpasi BinmoBuTH KitieHTy B 10Tyt 10 celidy y BUTIAKY 3aKiHUEHHSI OTUTAYEHOTO CTPOKY
KOpHUCTYyBaHHS ceiihoM - 10 MoMeHTy omiaTu KiieHToM TmieHi 3a Bechb HEOIUTAuYeHUH CTPOK
KOPUCTYBaHHS cei(oM, 3riHO 3 yMOBaMH, BU3HadYeHUMH JloroBopom ta [IpaBuinamu.

1.17. bank BopaBi BIIKpUTHU ceild Ta BUIYUHTH HOro BMICT 6e3 mpucyTHocTi KilieHTa B HacTymHUX
BUTIA/IKAX:

a) Ha MiJICTaBl pillIEeHHS BiAMOBIIHUX JEP>KaBHUX OpPraHiB, sIKi MAlOTh Ha 1€ MPaBO Yy BIAMOBIIHOCTI 3
YHHHUM 3aKOHOJAaBCTBOM YKpaiHu;

0) HenepenbauyBanux (popc — MaKOpHHX) 00CTaBUH (CTHXIiWHI SBHILA, MOBIHb, MOXEXa 1 T.1.), SKI
MO’KYTb 3aBAaTH MIKOAU pedaMm KirieHTa, po3MilieHuM B ceidi;

B) 4epe3 TPH MICHIl BiJ JHS 3aKiHYEHHsS CTPOKY (TepMiHy) KOPHCTyBaHHA cel(oMm, BKa3aHOTo B
JloroBopi, AIKIIIO /10 TAKOTO BIAKPUTTS ceii(y Ta BUITyueHHs oro BMicTy KilleHT He MOBEpHYB KJII0Y BiJl
ceiipy Ta He 37aB ceilp y TEXHIYHO CIpPAaBHOMY, HE MOIIKOHKEHOMY CTaHi ab0 He BYMHHB BCIX
HEOOX1THUX J1H JUId IPOJOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHS cerdom;

r) nopymenHs: Kimientom IlpaBui kopucTyBaHHS 1HIUBIAyaJbHUM ceiioM, 10 Moxe 3aBraTH baHky
MaTtepialbHUX 30U TKIB;

1) cmepri Kitienra;

n) He BukoHaHHs Kiieatom Bumor 1. 1.10 miei I'masu [pasun;

€) B IHIIMX BUIAJKaX, 3T1THO 3 YUHHUM 3aKOHO/IaBCTBOM YKpaiHH.

Binkpurrs Ta BuityueHHs: bankom BMicTy ceiidy 6e3 npucyrHocTi KiieHTa, SKIO 1HIIE HE BUZHAYEHO
3aKOHOJIAaBCTBOM YKpaiHH, 371 CHIOETHCS KOMiCi€r0 baHKy 31 CKIIaJIeHHAM aKTy Ta OMMCOM BUIIYYEHHUX
pedei 3 TOTpUMaHHSM JIIF0YUX BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

VY Bunazaky BigkputTs bankom celidy Ta BHIIyueHHsS HOro BMICTY, KpiM BHUIMAJKIB, MepeadoadyeHux
3aKOHOJABCTBOM YKpaiHU, 3HAXOMUTHMYTbCs y baHKy Ha yMoBax, BU3HAUYE€HUX BHYTPIIIHIMHU
npaBuiaMu baHky.

1.18. 'V Bumanky nopymeHHs Kiiearom [IpaBui kopucTyBaHHS iHAMBITyaIbHUM celihom Ta/abo yMoB
HoroBopy, bank mae npaBo po3ipBatu Takuii J[oroBip B 0JHOCTOPOHHBOMY MOPSAKY.

1.19. KiienT 3000B’A3aHMI HEYXWIBHO JAOTpuMyBaTHch yMmoB JloroBopy, Ilpasun, IlpaBun
KOPUCTYBaHHS IHJMBIAyaJbHUM ceipoM 1 BHMOI HOPMATHBHO-NIPABOBUX akKTiB YKpaiHH, sKi
PETYIIOIOTH JIaH1 MPAaBOBITHOCUHH.

1.20. KiieHT 3000B’s13aHUI HE po3rosomlyBaTtd iHpOpMallilo, sKa MICTUTh BIZJOMOCTI HpPO MOPSAIOK
JIOCTYNY Ta BUKOPUCTAaHHS 1HAMBIAYAIBHOTO ceildy.

1.21. KiienT Mae npaBo npu Oa)xkaHHI IPOJOBXKUTH CTPOK KOPUCTYBaHHS ceiiom, mojatu 10 banky
BIJIMIOBIHY 3asBY ISl YKJIQJCHHS JIOJATKOBOTO JIOTOBOPY /10 [loroBOpY MpoO MPOJOBXKEHHS CTPOKY
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KOPHUCTYBaHHS cei(poM B AeHB 3aKiHUCHHS CTPOKY, BU3HAYEHOTO J[0rOBOpOM.
1.22. bank mae npaBo BumaraTH BiJ KiieHTa BUKOHAHHS HUM CBOIX 3000B’s13aHb 32 JloroBOpoM.

2. MOPSAAOK 3IHCHEHHA PO3PAXYHKIB

2.1. Kuienr cmnauye banky openmHy miaTty (Iuiaty 3a KOPUCTYBaHHS ceiioMm) y po3Mipi,
Bu3HaueHoMmy Tapudamu, 3 torpumannsam [Ipasun ta Jlorosopy.

2.2.  Omata HanexHOi baHKy OpeHIHOI IuIaTH 3AiHCHIOEThCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOpHUCTYBaHHS ceii(om B 1eHb ykiaaeHHs Jlorosopy.

2.3. Y BUNAIKYy AOCTPOKOBOTO NPUIIMHEHHS IPABOBIJHOCHH IIOJ0 KOPUCTYBaHHsS celipom 3
iHimatuBu banky, bank moBeprae KitieHTY pi3HUIIO MIXK CIUIAYEHOIO HUM CYMOKO OPEHIHOI IUIaTH i
pO3MipoM MJaTh 3a 4Yac (aKTUYHOTO KOPUCTYBAaHHS ceioM, 3a BHHATKOM po3ipBaHHA bankom
HoroBopy 3rigro 3 m 1.18 1miei ['maBu [IpaBun yu iHIKMX BUNAAKIB, 110 BUIUIMBaIOTH 3 [IpaBmi abo
Horosopy.

2.4. 'V Bunmajaky JAOCTPOKOBOIO HPUIIMHEHHS IPaBOBIJHOCHH IO/J0 KOPUCTYBaHHsS celipom 3
iHimiatuBu KiieHnTa, miara 3a KOpUCTYBaHHS CEH(OM He MOBEPTAETHCS.

3. BIAITOBIJAJIBHICTD CTOPIH

3.1.  CropoHH HEe HECYTh BIANOBIIATHHOCTI 32 HOPYLIECHHS CBOiX 3000B'A3aHb 32 J[0roBOpoM Ta MU
[IpaBuiaMu, SKIIO BOHO cTayiocs He 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIIO BOHA JTOBEE,
10 BXKHJIA BCIX 3aJI€KHUX BiJ HEl 3aX0/IiB /Ui HAJIEKHOTO BUKOHAHHSI 3000B'sI3aHHSI.

3.2.  baHk He Hece BiINOBIAAIBLHOCTI 3a BMICT ceiidy, HalaHOTO B KOpUCTyBaHHs KITi€HTY, a Takox
3a 3000B's13aHHsAMH KitieHTa nmepe TpeTiMu ocodamu

3.3. V Bumanky BTpatu abo TOMIKOMKEHHs Kioda Bix ceridy, KimieHnt crutauye banky mrpad y
PO3Mipi MOABIIHOT IEHHOT OIIaTH 32 KOPUCTYBaHHS cerdom 3a 60 (LricTaecsr) IHiB.

3.4. VY Bunaaky nopyuienns Kiiiearom ymoB 1. 1.6. miei ['mau [paBun, KitieHT KpiM BiIIIKOTyBaHHS
30uTKIB, crauye banky mrpad y po3mipi mojBiHOI J€HHOI OIUIaTH 3a KOPUCTYBaHHs ceilpoM 3a
KOKEH HEOIUIaYeHUH JIE€Hb.

4. OCOBJIMBI YMOBH

41. 'V Bumaaky, SKIIO OCTaHHINA JE€Hb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
NPUIIAJA€e HA BUX1IHUI a00 CBATKOBUIl J€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NMEepUIMi poOoumii
JIeHb, SIKUA CIIAye 3a BUXIAHUM a00 CBATKOBUM JHEM. B pasi Ko Take nepeHeceHHs BUKOHAHHS
BiZI0yJI0CA 11010 OPEHIHOI TUIATH, TO 32 I1i JIH1 I0JaTKOBO OpPEH/IHA IJIaTa He MiJIArae CIari.

4.2. Y Bumaaky cmepti Kiienra abo peopranizamii banky BiAmoBigHi mpaBa Ta OOOB'S3KH 32
JloroBopoM nepexosTh 10 X CHaJKOEMIIIB/IPaBOHACTYTHHKIB.

B. YMOBU HAJAHHS B KOPHUCTYBAHHSA IHIAUBIAYAJIIBHOIO CEW®Y 3A
JAOI'OBOPAMM, YKJIAJITEHUMMU 3 01.06.2017 POKY

1. BATAJIBHI YMOBU HAJTIAHHSI B KOPUCTYBAHHS IHIUBIJIYAJBHOI'O CEU®Y

1.1. bank, Ha ymoBax BcTaHoBieHUX uMH [IpaBunamu Ta JloroBopom, Hagae KiieHTy B TUMYacoBe
IUIaTHE KOPUCTYBaHHs 1HAMBINyanbHUH ceid (Hamami - celid) B JHemo3UTHOMY CXOBHILI/ceiidi
BinmineHHs banky, Hagam - Jlemo3uTHe cxoBuIe/ceiid, 3a Micle3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIIa/ceidy ans po3mimenns B cerdi Kiientom peueit.

1.2. Ceilip namaetbcs bankoMm B TMMYacoBe MJIaTHE KOPHUCTYBaHHS micis ykjiaaeHHa KiieHtom 13
bankom Jlorosopy moao usoro.

1.3. bank Hanae KiieHTy B KOpucTyBaHHS cei() y TEXHIUHO CIIPaBHOMY CTaHi, 3a0e31euye MOKIUBICTh
noctyny Kiienra no ceitdy micns crmatu KimieHTom opeHIHOT IUIaTH 32 KOPHCTYBaHHA celidom Ta
BHeceHHs KiTlieHTOM 3acTaBHOI MJ1aTH 3a KITt04 Bij cerdy 3rigno 3 Tapudamu.
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1.4. bank 3a0e3nedye 30BHIINIHI CXOPOHHICTh, IJTICHICTh HAJIAHOTO B KOPUCTYBaHHs ceidy. bank He
HEce BIJMOBIJAILHOCTI 3a BMICT ceiida.

bank 3abe3neuye BinbHUN moctyn KiienTa go ceidy B onepamiiiHuii yac CTPYKTYPHOTO IAPO3ILTY
banky, B sikoMy po3mimieHuii ceiid, nmpu ymoBi motpumanHs Kiientom IlpaBun kopucTyBaHHS
IHaUBITyanbHUM ceiihom, ymoB ux [IpaBun Ta Jlorosopy.

1.5. He po3mimyBaTt y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHI, TOKCUYHI,
OTpYHHI, paJl0OaKTUBHI PEUOBMHU, HAPKOTUYHI 3ac00M, a TaKOX 30p0oro, OOEmpuUIiacu Ta iHII pedi, sSKi
3TiHO 3aKOHOJIABCTBA YKpaiHU BIITy4YeHi 3 IUBUILHOTO 000POTY 200 0OMEKEeH1 B IIUBIILHOMY 000pOTi.
1.6. KiieHT 3000B’s3aHUI TOBEPHYTH KJIHOY BiJ ceidy, 37AaTH ceid y TEXHIYHO CIpPaBHOMY Ta
HETOIIKOP)KEHOMY CTaH1 He Mi3HIIIe OCTAHHBOTO JIHS CTPOKY KOPUCTYBaHHS ceioMm.

1.7. KnienT 3000B’s13aHuid HaailiHO 30epiratu Kiro4 Bia ceidy. Burorornenns Kiientom myOmikariB
KItoua Bijg ceiidy He nomyckaetnes. [lepemaua KimienTom kiroda TpetiMm ocobam — 3a00poHEHa, KpiM
BUIIAJIKIB, NIepe10aueHuX YUHHIM 3aKOHOJJaBCTBOM Y KpaiHU.

1.8. KiienT 3000B’s3aHUil y BHUINAIKy BTPATH/TIOIIKOIKEHHS KitoYa Bif| ceidy, M0 YHEMOKIUBIIOE
noctyn Kiienta 1o peueil, siki 30epiraiotbes B ceiidi, a00 HACTaHHS 1HIIMX OOCTaBHH, SIKI MOXYThb
HETaTHBHO BIUIMHYTH Ha BUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HEraifHO MHUCHMOBO
noBigoMuTH bank npo 3a3nauene. [Ipu ipomy, bank, He panime Hix udepe3 5 (I1’sITh) 6aHKIBCHKUX THIB
3 MOMEHTY HaJIXO/KeHHs 10 banky mucbMoBoOi 3asBu Bix KimieHTa mpo BTpaTy/HMOMIKOHKEHHS KITIoYa
BiJ ceiidy, 3a yMoBH oruiaTu baHKy 3acTaBHOI IJ1aTH 3a HOBHUH KJIt04, 3a0e3neuye noctyn KiieHTa no
cendy.

1.9. Kiient 3000B’s3aHuil BiamkoayBaTH baHky 30UTKH, TOB’A3aHI 3 HEBHUKOHAHHSIM Ta/abo
HEHAJIS)KHUM BUKOHAHHSAM yMOB JloroBopy Ta mux IIpaBui, a Takox 30UTKH, 3aBJaHi BIaCTUBOCTSIMHU
po3MmilIeHux B cerii pedeil Ta BuTpatu, siki noHic bank y 3B’s3Ky 13 TaKMM HEBUKOHAHHSAM J[oroBopy
ta/abo [Tpaswir.

1.10. V Bumanky peopranizaiii banky, sika He nependayae MpaBOHACTYIMHHUIITBA HOTO 3000B’sI3aHb 32
Horoopom, mikBimamii banky, mepemimenss (mepeauciokariii) J[emo3UTHOrO CXOBUINA, B SIKOMY
3HAXOJUThCS ceiidp abo ceiidy, HAcCTaHHS IHIIUX OOCTABUH, IO YHEMOXXIIUBIIOIOTH MOJANbIII
MIPABOBIIHOCHHM I1I0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauAaTh)
KaJeHJapHUX JHIB 10 MPUIMHEHHs MPAaBOBIJHOCUH LOJ0 Ha/JaHHS B KopHcTyBaHHA KiieHTy celida,
1H(OpMY€e OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTh BUIydeHHA KiieHTOM BMICTY ceiida, a KimieHnr
3000B’s13aHUI cBoeyacHO NpuoOyTH 10 banky 11 BUiydeHHs BMICTY ceiida, noBepHeHHs1 banky celida
Ta KJIo4a BiJ celia B TEXHIYHO CIIPaBHOMY CTaHI i, 3@ HEOOX1JIHOCTI, JOTOBIPHOTO BPETYIIOBAaHHS
NPUIIMHEHHS BIANOBIIHUX TMpaBoBigHOCUH. IHdopmyBanHs bankom Kiienta mono 3a3HaueHoro
3/11HCHIOEThCA Oy/Ib-IKUM 3 HACTYITHUX CIOCO0IB: HalpaBiIeHHS PEKOMEHJ0BAHOI0 a0 1IHHOI'O JIKCTa
Ha ajpecy KuieHra, 3a3Haueny B JloroBopi; ab6o omyOmikyBaHHs Ha IHTepHeTr - cropiHui banky 3a
anpecoro: www.kredobank.com.ua., abo po3MiliieHHs Ha JAOIIII OTOJIOMIEHb CTPYKTYPHOTO MiAPO3ALTY
banky, B sikomMy 3HaxoauThcsi cedd. Y Bumaaky HeBUKoHaHHs KilieHTOM 3000B’s3aHb 3a JaHUM
nyHKTOM 1€l rnaBu [pasun, bank Brpasi 3a1iicHuTy 3axoau, Bu3HaveHi 1. 1.17 uiei I'masu [paBui.
1.11. bank nepenae peui, po3mimeHi Kiientom y ceiidi, cnaakoemito KiieHta y BUnaaxy Ta B mOpsIKy
BHU3HAUEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU. B pa3i sKIO 3 JOKYMEHTIB, SIKI MiATBEPAXKYIOTh
craryc cnajgkoemis KimienTta, BUTUIMBAE, 110 TaKUi CIIaAKOEMEIb Ma€ IPaBo Ha yacTUHY pedeit Kiienra
B celii, bank Bnpasi nepegaru pedi, po3miiieHi Kiientom y celidi, criagkoeMITto JUIIE CUIBHO 3 yciMa
IHIIAMHA criagkoeMmisiMu Kiienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoHpiaeH1iHOoT iHpopMarlii, mo crocyeThest KiieHTa, BiIMOBIAHO
JI0 YUHHOT'O 3aKOHOJIaBCTBA YKpaiHH.

1.13. Kiient mae nmpaBo BuMaratu BiJl banky 3aminu ceiidy, y BUNIaKy, K110 HaJaHUH celi BUSBUBCS
HEMPUAATHUM JUI1 KOPUCTYBAHH 3 He3aJekHUX Bij KiieHTa npuymH.

1.14. KiieHT Mae paBo HaJlaTH HaJEKHUM YUHOM 0(GOpPMIIEHY HOTapiaJbHO MOCBIAYEHY JOBIPEHICTh
1HIIH 0c001 Ha MPaBO KOPUCTYBAHHS ceiioM.

1.15. baHk 3/11iiCHIOE KOHTPOJIb 3@ TEXHIYHUM CTaHOM ceii(y 3a 30BHIIIHIMUA O3HAKAMHU.

1.16. bank Brpasi BinmMoBuTH KitieHTy B AoCcTymi /10 ceiidy y BUNAAKaX:

a) 3aKIHYEHHS OTIAY€HOTO CTPOKY KOPUCTYBaHHS Ceii(hoM - 10 MOMEHTY oruiaTi KirieHToM TeHi 3a BeCh
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HEOIUTAYCHUM CTPOK KOPUCTYBaHHSA ceddoM, 3rigHO 3 ymMoBamu, BH3HaueHWMH JloroBopoM Ta
[IpaBunamu;

0) saxmo KirieHToM He oTuTaueHo 3acTaBHY ILJIATy 3a KIIF0Y Bij cely 3riTHO 3 yMOBaMH, BUSHAYCHUMH
HorosopoM Tta [IpaBunaMu — 10 MOMEHTY 1i OIJIATH.

1.17. baHk BmpaBi BiAKpHUTH celd Ta BUIYUYUTH HOro BMICT O0e3 mpucyTHocTi KilieHTa B HaCTymHUX
BUTIAJIKAX:

a) Ha MIJCTaBl PilICHHS BiIMOBIIHUX JIEpKaBHUX OPTaHiB, sIKIi MAlOTh HA 11€ TIPABO Y BiAMOBIAHOCTI 3
YUHHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) HenepenbauyBaHux (popc — MaKOPHUX) 0OCTaBHH (CTHXIMHI SBHINA, IMOBIHb, TOXKEXKa 1 T.1.), AKi
MOXYTh 3aBAaTu Ko peyam KiieHra, po3mimeHum B ceiidi;

B) Yepe3 TPHW MicCsAIll BiJ JHS 3aKIHUEHHS CTPOKY (TEpMiHY) KOPHCTYBaHHS ceidom, BKa3aHOTO B
JloroBopi, AKIIO 0 TAKOTO BIIKPUTTS celihy Ta BUIy4eHHs oro BMicTy KilieHT He MOBEpHYB KITIOY BiJ
ceiidy Ta He 3MaB ceid y TEXHIYHO CIpPaBHOMY, HE IOIIKOJKEHOMY CTaHI a00 HE BUMHHB BCiX
HEOOXITHUX JIi{ 7151 TPOJOBXKEHHS CTPOKY (TEpMiHY) KOPHCTYBaHHs ceriom;

r) nopymenHs Kmientom IlpaBuil kopucTyBaHHs 1HIUBiAYyaJbHUM ceidoM, 1110 MoXKe 3aBaaTu baHky
MaTepiaabHUX 30UTKIB;

1) cmepti Kimienra;

1) He BukoHaHHs Kimiearom Bumor 1. 1.10 miei ['maBu [Ipasw;

€) B IHIIMX BUIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Binkpurtsa ta Bumydenns bankom BMmicTy ceiidy 6e3 npucyrHocti Kirienra, sSKIIO iHIIE HE BU3HAYEHO
3aKOHOJAaBCTBOM YKpaiHu, 3A1MCHIOEThCS KOMICI€0 baHKy 31 CKJIaZIeHHAM aKTy Ta OMKUCOM BUIYYEHHUX
pedeii 3 TOTpUMAaHHSM JIIF0YUX BUMOT 3aKOHO/IAaBCTBA Y KpaiHH.

B pasi Binkputrtsa bankom celidy Ta BuiydeHHs Horo BMicTy 0e3 mpucytHocti Kiienra y Bumaakax,
nepeadaveHuX M. B, T, T JaHOTO MyHKTY [IpaBwmii, 3acTaBHa 1utata 3a K4 Bij cedidy bankom He
IIOBEPTAETHCSL.

VY Bumnazaky BigkputTs bankom ceiidy Ta BHITydeHHsS HOro BMICTY, KpiM BHIAJKiB, MependoadeHux
3aKOHOJAaBCTBOM YKpaiHU, 3HAXOOUTUMYTbcs y baHKy Ha yMmMoBaX, BU3HAQUE€HUX BHYTPIILIHIMHU
npaBuiamu baHky.

1.18. Y Bunaaxy nopymenss Kiienrom IlpaBuin kopucTyBaHHS 1HAMBIyalbHUM ceiipoM Ta/abo ymMoOB
HoroBopy, bank mae nmpaBo po3ipBatu Takuii JJoroBip B 0 JHOCTOPOHHHOMY MOPSIZIKY.

1.19. Kuient 3000B’A3aHUN HEyXWIbHO JOTpuMyBaTtuch YyMoB JloroBopy, IIpasun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM CeHpoM 1 BHMOI HOPMAaTHUBHO-NIPAaBOBUX aKTIB YKpaiHH, SKi
PEryIoTh 1aHi TPABOBITHOCHHH.

1.20. KnieHT 3000B’s13aHUI HE pPO3rOJIOUIYBAaTH 1H(OpPMALIIIO, SIKa MICTUTH B1JIOMOCTI IPO MOPSAIOK
JIOCTYIy Ta BUKOPUCTAHHS 1HIUBIIYaJIbHOTO cey.

1.21. KnieHnT Mae npaBo npu GakaHHI MPOJOBXKUTU CTPOK KOPUCTYBaHHS ceiigoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBYy JJIsl YKJIQJEHHS JI0JaTKOBOTO JOTrOBOpY 210 [loroBopy Nnpo MpPOJOBXEHHS CTPOKY
KOpHUCTYBaHHS cei(poM B JIeHb 3aKIHUEHHSI CTPOKY, BUBHaueHOoro /{oroBopom.

1.22. bank mae npaBo BumaraTH BiJl KiieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 3a J[oroBOpoM.

2. MOPAJOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Kuient crmauye banky opeHaHy ruiaty (IuiaTy 3a KOPHCTYBaHHS cefoM), a TaKOoX OIUIauye
3aCTaBHY IUIaTy 3a KIIOY Bij ceidy y po3mipax, BusHadeHuX Tapudamu, 3 gorpumanssm [IpaBun ta
Horosopy.

2.2. Omnarta HanexxHoi banky opeHmHOi miatu 3aiiicHIOeThCs KirieHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHS ceii()oM B J€Hb yKIajeHHs Jlorosopy.

3acTaBHa 11aTa 3a KJII0Y BiJl ceiidy CrutadyeThes B ISHb yKinaaeHHs JloroBopy. 3acTaBHa marta 3a K4
BiJ ceiidy ommauyerbes (a00 JOIUIAUYETHCS) TAaKOXK MPH HACTaHHI OOCTAaBUH, 3a SKHUX IOMEPEIHBO
OIJIaYeHa 3acTaBHa IUIaTa 3a KIoY Bif celdy He mimnsrae nmoBepHeHHIO KiieHTy (MOBHICTIO YU B
YacTHHI).

2.3. V Bunaaxky J0CTPOKOBOI'O MPUITMHEHHS IPABOBIIHOCHH L1010 KOPUCTYBAaHHS ceoM 3 1HILIaTUBU
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banky, bank moBeprae KiieHTy pi3HHUINIO MIX CIDITAYCHOIO HUM CYMOIO OPEHJIHOI IUIaTH 1 PO3MipoM
OpeHIHOi TuIaTH 3a 4yac ()aKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBaHHs bankom
Horosopy 3rigro 3 m 1.18 miei I'maBu [IpaBun uu iHIMX BUNAAKIB, IO BUILIMBaIOTH 3 [IpaBmin abo
Horosopy.

2.4. Y BunaaxKy J0CTPOKOBOI'O IPUITMHEHHS IPABOBITHOCHH L1010 KOPUCTYBaHHS ceiioM 3 1HI1aTUBU
KitienTa, mara 3a KOpUCTYBaHHS CE()OM HE TIOBEPTAETHCS.

2.5. 3actaBHa 1UIaTa 3a KIOY Big ceidy moBepraeThes KiieHTy nmpu moBepHeHHI baHky Kiroua Bif
ceiidy y crmpaBHOMY, HEMOIIKO/PKEHOMY CTaHI, Ta 3a BiAcyTHOCTI Bu3HaueHHX [IpaBunamu Ta/abo
JloroBopom 06cTaBrH, IpU SKUX 3aCTaBHA IUIaTa 3a KJI0Y Bij ceiiy He Miisirae moBepHEHHIO.
3actaBHa TUIaTa 3a KIIOY BiJ celidy He moBepTaeThcst KilieHTy y BHNAKy BTPaTH/TOIIKOKEHHS
Haganoro bankom Kiienty kimtoua Bin ceiidy. 3acTaBHa miiata 3a KIto4 BiJ ceildy He MOBEpTa€EThCS
TaKOX IMOBHICTIO 200 YaCTKOBO B 1HIIMX BUTIaAKaX, nependoadenux [Ipasumamu ta/adbo JloroBopom.
2.6. Ilpu nHacTanH1 Oyb-SKOT0 3 BUIAJIKIB, PH SKKUX 3rigHO 3 [IpaBuiamu ta/abo JloroBopom criiaueHa
paHile 3acTaBHa IJ1aTa 3a K04 Bij ceiiy He miiisrae moBepHeHHIO KilieHTy MOBHICTIO a00 B YaCTHHI,
OCTaHHIN 3000B’sA3aHMI BiAMOBITHO 3HOBY OIUIATHTH 3aCTAaBHY IUIATy 3a KJIIOY 3T1IHO 3 TIIOYUMH Ha
naty cruiatd Tapudamu banky abo DomiaTUTH CyMy KOINTIB, SIKO1 HEAOCTaTHBO sl 3a0e3TeUeHHs
MOBHOI OIJIATH 3aCTaBHOI IUIaTH 3a K04 BiJ ceddy 3rigHo 3 airounmu Tapudamu banky (Ha mary
OIUIATH YU JOILJIATH).

2.7. baHk BmpaBi yTpuMmartu 3 BHeceHOi KilieHTOM 3acTaBHOI IUIaTH 3a KJIIOY Bif] cei(y KOIITH B CyMi
HecriaueHnx Kimientom baHKy ruarexis.

3. BIANOBIJAJIBHICTb CTOPIH

3.1. CTopoHU HE HECYTh BIIIOBIIATBLHOCTI 32 TIOPYIICHHS CBOiX 3000B's13aHb 3a J[OroBOpoM Ta IUMH
[TpaBuiiamu, SIKIIO BOHO cTajocs He 3 ix BUHU. CTOpOHA BBAXKAE€THCS HEBUHHOIO, SKILIO BOHA JIOBEJE,
10 BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aXO0/IB JUIS HAJIEKHOTO BUKOHAHHSA 3000B'13aHHS.

3.2. bank He Hece BiANMOBIAANBLHOCTI 3a BMICT ceiidy, HaaHOTrO B KOpUCTYBaHHA KilieHTy, a Takox 3a
3000B's13aHHsAMEU KitieHTa nepen TpeTiMu ocodamu.

3.3. YV Bunaaky nopymenss Kinientom ymoB . 1.6 miei I'maBu IIpaBui, KiieHT KpiM BiAIIKOAYBaHHS
30UTKIB, crulauye baHky HEyCTOWKY y po3Mipi MOJBIHHOI JE€HHOI OIUIaTH 3a KOPUCTYBaHHS ceilom 3a
KO>KEH JIEHb IPOCTPOYEHHS.

4. OCOBJIMBI YMOBHA

4.1. Y Bunajky, sSIKII0 OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’43aHb 3a NMpuUNaaae
Ha BUX1AHUN a00 CBSITKOBUH JIeHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha NepIIUi poOOUnit AEHb, SIKUIl
CIJIIy€ 32 BUX1THUM a00 CBATKOBUM JIHEM. B pa3i k1o Take nepeHeceHHs] BAKOHAHHS B10YIIOCS 111010
OpEHJIHO{ IJ1aTH, TO 3a 11 JIHI JOAATKOBO OPEH/IHA IJIaTa He MiJUIAra€e CIuIaTi..

4.2.V Bunaaky cmepti Kimienrta abo peopranizariii banky BinmoBigHi mpasa Ta 000B's13ku 3a JloroBopom
HEepexoAsTh A0 iX CIMaIKOEMIIIB/IPABOHACTYITHUKIB.
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I''TABA 8

MNAKETHE OBCJIYT'OBYBAHHS
(Po3oin 11 Ilpasun oonoseneno I'nasoro 8 32iono iz Piwmennam Ilpaeninusa Ne797 ¢io 24.10.2012p.)

1. 3AT'AJIBHI TOJIOKEHHSA NAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bank mnamae Kiienty mnocayrm B Mexax Tapudnoro mnakery (mamami — [lakerHe
00CIyroByBaHHs), a TAaKOX 11032 MexkaMu Tapu@HOro nakery.

1.2. Tlocmyru, siki MOXYTh BXOauTH B ckian Tapuduoro ITakery:

BIJIKPHUTTSI, 00CIIyrOBYBaHHS Ta 3akpuTTs [loTouHOro(-uX) paxyHky(-iB);

suroroBienns BIIK, 3ailficHenHs onepaiiii 13 i 3acTOCYBaHHSM;

iHpopmyBanHus nepkareniB BIIK mpo pyx komtiB o [ToTouHOMy paxyHKY;

HiAKJIIOYSHHS Ta HaJlaHHS AUCTaHIiIiHOTo qoctymny 10 Cucremu;

HaganHs KpenuTiB, B Mexxax BcTaHOBIEHOTO baHkowm niMiTy KpenuTyBaHHS Ha [loTouHOMY paxyHKY
JUTSL KpeIMTYBaHHS,

BCTaHOBJICHHSI I0AATKOBOI MPOIIEHTHOT CTABKH, sIKa HAPAXOBYEThCs Ha cymy Bknany (Hagani — 6oHycHa
MIPOILICHTHA CTABKA);

KOMIUIEKCHOTO TOOPOBUILHOTO cTpaxyBaHHs ¢iHaHcoBHX pu3mkiB JepskareniB BIIK ta
JTOOPOBUIBHOTO CTpaXxyBaHHs MaifHa.

(n.1.2. I'naeu 8 Po3oiny 11 3i 3minamu 32i0no iz Piwenns Ilpaeninna Ne268 6io 28.03.2014p)

(n.1.2. I'nasu 8 Po30diny I 3i 3minamu 32iono i3 Piwennam Ilpaeninna Ne 1619 6io 08.11.2018p.)

1.3. Bci nmocayru, sxi nependaudeni m.l.2. miei I'maBu ta mitounmu Tapudamu banky MoOXyTb
Hajatucs U no3a mexamu IlaketHoro OGciyroByBaHHS.

1.4. Bubip/3amina Tapudnoro Ilakery s3milicHIOeThCs Ha miAcTaBl mignucanHs KiieHTom
BignoBigHoro Jlogarky o 3asBu-Jlorosopy.

(n.1.4. I'nasu 8 Po3oiny II 3i sminamu 32iono i3 Piwwennam Ipaeninnsa Ne 1619 ¢io 08.11.2018p.)

1.5. bask Mae npaBo 3MIHIOBAaTH MEPENIK MOCIYT, sIK1 BXOJATh B ckiaj [lakerHoro O6cnyroByBaHHs,
MOB1JIOMMBIIH TPO i€ y NOpsAAKY nepeadauenomy Posninom IV mux Ipasun.

1.6.  Omepamii, moB’s13aHi 3 00CITyroByBaHHIM Ta (YHKIIIOHYBaHHSIM MOCTYTr B Mexax [lakeTHoro
OOcnyroByBaHHs, 3IIMCHIOIOTBCA B MOPSIKY, 3 nepeadaueHoMmy 3asBoro-/loroBopom Ta/abo
BIJIMOBIIHUMH OKpeMHM JoroBopamu MO0 MEBHOI MOCIYTH (SKIIO HAJAaHHS BIAMOBIAHOI MOCITYTH
nependavae ykianeHHs okpemoro JloroBopy), a Takox BiamoBigHuM Posainom [lpaBun Ta nirounMu
Tapudamu banky.

(n.1.3. I'nasu 8 Po30oiny II 3i sminamu 32iono i3 Piwwennam Ipaeninns Ne 1619 ¢io 08.11.2018p.)

1.7. V¥V Bunaaky BuHMKHeHHs 3a0oproBaHocti KiienTta nepen bankom 3a [laketHe OOcinyroByBaHHS,
bank mae mpaBo npunuautu [laketne O6cnyroByBanus KiieHta 10 MoMeHTy mnoramieHds KiieHTom
takoi 3aboproBaHocti. [licns moramenHs Kmientom 3a0oproBanocti nepen bankom 3a Ilakerne
O6cnyroByBanHsa bank BigHoBmI0€ [TakeTHe O6cmyroByBanHs Kiienra.

2. IHOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaroposaa 3a obciyroByBanHs Kiienta B mexxax oOpaHoro HuM TapugHoro
[TakeTy HapaxoByeTbcss bankowm BimnmoBigHO 10 Airounx Tapudis baHky.

2.2.  lloramenns 3aboprosanocti Kiienra 3a [lakerne O0cayroByBaHHs 3/1IHCHIOETHCS Y HACTYIHIHN
YeproBOCTI:

oryiata Komicii 3a o0cimyroByBanHs 3rifino Tapugnoro Ilakery;

MOTAIIeHHS KPETUTHOI 3a00prOBaHOCTI, B MOPSJIKY BU3HaYeHOMY BiAnoBiiHuM Po3ainom Ilpasui;
norameHHs 3a00proBaHoCTI 1010 BIIKPUTTS, BAKOPUCTAaHHS Ta 006ciayroByBanHs [loTounnx PaxyHkis;
1H11e, BiANOBiAHO 10 Po3niniB [IpaBui, mo peryaroTh HaJaHHsI TAaKUX TOCTyT Ta airouumu Tapudamu
banky.

2.3. KiieHT ynoBHOBaxXye Ta O€3BIAKIMYHO Iopy4dae baHKy 3ifiCHIOBaTH JOTOBIpHE CIMCAHHS
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bankowm, y mopsinky, BuznadeHomy Poznismom 11 miux IIpaswt.
(n.2.3. I'nasu 8 Po30diny I 3i 3minamu 32iono i3 Piwwennam Ilpaeninnua Ne 1619 gio 08.11.2018p.)
(n.2.4.-2.9. I'nasu 8 Po30iny II suoaneno 32iono iz Piwwennsam Ilpasninnua Ne 1619 6io 08.11.2018p.)
2.4.  KiieHT Ma€ MpaBo JOCTPOKOBO MPUIIMHUTH 00CIYTOBYBaHHSA 3TiAHO 0Opanoro HuM Tapudnoro
[TakeTy, momaBmM BinnmoBigHy 3asBy. B Takomy Bumaaky, bank mepeBomuth KirieHTa Ha ymoOBH
Tapugnoro naxery «BA3OBHI» (3aranbhi yMOBH OOCIYrOBYBaHHS)» 3 JaTH BKa3aHOI y 3asBi
Kitienra. [Tpu nbomy KitieHT crutauye koMiciiiHy BUHaropozy 3a 3miny Tapudnoro Ilakery, BiroBiiHO
1o airounx Tapugis banky.
(nymepauyir n.2.10. I'nasu 8 Po3oiny Il 3mineno na 2.4. 32iono iz Pimennam Ilpaeninnua Ne 1619 io
08.11.2018p.)

3. OCOBJIMBI YMOBHU

3.1. 3a ymoBu HajmaHHsa Kii€HTy mOCITyrd KOMIUIEKCHOTO JIOOPOBIILHOTO CTpaxyBaHHs (DiHAHCOBUX
PHU3UKIB JepkareniB OaHKIBCBKHX KapT Ta JOOpOBUIBHOTO CTpaxyBaHHA MaiHa, baHk ykinamae 3
Knientom Jorosip CtpaxyBaHHS BiJ] iIMEHI CTPaXxoBOi KOMIIaHi{.

3.2.  Horogip CrpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO JiI0 B HACTYITHUX BHUITAIKaX:

- Y BUINAJIKy HECIUIaTH KoMicii 3a 00cimyroByBanHs TapugHoro [TakeTy npoTsarom TepMiHy BU3HAYEHOTO
nitounmu Tapudamu banky,

- 3minu Tapudnoro [akery.

3.3. B pasi HacranHa Bumaaky, nepeabadyenoro m.3.2. miei [7maBu, mociayru mo CTpaxyBaHHIO
HPUIIUHAIOTHCS Ta BIIHOBIIIOIOTHCS IUIIXOM HianucanHs 3 Kiienrom HoBoro JloroBopy CtpaxyBaHHS.
3.4. Pexum ¢yHKIIOHYBaHHS OOHYCHOI TPOLIEHTHOI CTaBKM € aHAIOTIYHUM JO PEXKUMY
GyHKIIIOHYBaHHS MPOIEHTHOI CTaBKU 3a Bknagom BigmosinHo 1o ['maBu 2 Pozminy I uux IIpaBun, 3
HACTYITHUMHU OCOOJIMBOCTSIMHU:

- OOHyCHa NpOLIEHTHA CTaBKa HapaxoBYeTbcs Ha cyMy Bkuaay min uyac nepeOyBanHs Kiienta Ha
[TakeTHOMY OOCTYrOBYBaHHI;

- po3Mip OOHYCHOT IPOLIEHTHOI CTaBKM BU3HAYaeThes AitounMu Tapudamu banky;

- npu 3MiHI TapudHoro makery, Ha skoMmy oOciyroByerbes Kuienrt, min dac aii Bxmany, po3mip
OOHYCHOT CTaBKHU 3MIHUTBCSA 3 AaTH 3MiHM TapuHOro nakery;

- IIpY 3MiHI1 po3Mipy OOHYCHOI CTaBKU B Mexkax Tapu@HOro nakeTy Airounii po3Mip OOHYCHOI CTaBKU Ha
MOMEHT TaKoi 3MiHM 30epiraeThcs /10 3aBepllIeHHs TepMiHy aii Bkiany;

- NpU OpOoJIOHTalii/mpoaoBxkeHHs Bkiany, sikmo Take mnependayeHo ymoBamu JloroBopy, po3mip
OOHYCHOT MPOLIEHTHOI CTaBKM BU3HauYaeThes AirounMu Tapudamu banky;

- NpPH JIOCTPOKOBOMY TPUIIMHEHHI BKJAQJHUX IPABOBITHOCHH OOHYCHa TIIPOIEHTHA CTaBKa He
HapaxOBY€EThCS.

(n.3.4 I'nasu 8 Po3oiny Il y nosiit pedaxuii 32iono iz Piwwennam Ilpaeninna Nel364 ¢io 19.09.2018p.)

68



MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAOBAHK”
Ymosu 2apaHmyeaHHs 8iduwikodysaHHs1 kowimie @oHAOM eapaHmyeaHHs eknadie Qi3uyHUX ocib

I'’TABA 9

1. YMOBU TAPAHTYBAHHA BIJHIKOAYBAHHS KOLWTIB ®OHJ10OM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

(Po3zoin II Ilpasun I'nasa 9y nosiii pedaxyii 32iono i3 Piwennam Ilpaeninna Nel289 ¢io
10.10.2017p.)

1.1. YMOBH Ta MOpPAIOK TapaHTyBaHHA BKIAiB (i3muHuX oci6 DOHIOM rapaHTyBaHHS BKJIAMIIB
¢i3uyanx ocid (PI'BPO), a takox iHGopmyBanHs KIii€HTIB mpo cCHCTeMy rapaHTyBaHHsS BKJIAJiB
BU3HaYeHi 3akoHOM YKpainu «lIpo cucremy rapanTyBaHHsS BKIaaiB GizudHuX 0ci6» Ta [lomoxxeHHsIM
po TOPSIOK 1H(POPMYBaHHS T'POMAJCHKOCTI MPO CHUCTEMY rapaHTyBaHHS BKJIAIiB (i3uyHUX OCiO,
3aTBEPKEHUM PillIeHHSM BUKOHaBUO1 Aupekiii @oHay rapanTyBanHs BKIaAiB (izuunux ocid Ne 10 Bix
23 nunHs 2012 poky.

1.2. Bignosinuo mo mm. 3 1. 1 cr. 2 3akony «lIpo cucremy rapantyBaHHs BKJIAZIIB (i3UYHUX OCIO»,
BKJIAJIOM € KOIIITH B FOTIBKOBii a00 0e3roTiBKOBii (popmi y BamoTi Ykpainu abo B iHO3eMHIi BaioTi,
ski 3airydeHi bankowm Big KitienTa (abo siki Haminum ais Kiienra) Ha ymoBax JloroBopy 6aHKIBCHKOTO
BKJIaJTy (IEMO3HUTY), OaHKIBCHKOTO paxyHKy abo HUISIXOM BUJadi IMEHHOTO JENO3UTHOTO cepTudikara,
BKJIIOYAIOYU HAPAXOBaHI BiJICOTKU HA TaKi KOIITH.

1.3. ®I'BDO rapantye koxkHomy KitieHTy 3 sIKuM ykiaieHo abo Ha KOPUCTh SIKOTO YKIJIaJEHO J0TOBIp
0aHKIBCHKOTO BKJAAy (IENO3UTy), OAHKIBCHKOTO paxyHKy a0 SKHH € BIACHUKOM IMEHHOTO
JEMO3UTHOTO cepTU(dikaTy, BIAIIKOAYBAHHS KOLITIB 32 1Or0 BKJIAIOM.

1.4. BigmkoayBaHHIO MiUISATAIOTh KOIITH B PO3Mipi BKJIaIy, BKIIOYAIOUU BiJICOTKH, CTAHOM HA JICHb
nouatky nporenypu BuBeneHHss @I'BDO 6anky 3 puHKY, ajne He OuIbllle CyMHU MPaHUYHOTO PO3MIPY
BiJIITKOTYBaHHS KOIITIB 32 BKJIaJIaMH, BCTAHOBJICHOTO Ha IIeH JICHb, HE3AJICKHO Bi KITBKOCTI BKIIAIIB
B OJIHOMY OaHKYy.

1.5. Cyma rpaHu9HOTO PO3MIpY BIIIKOyBaHHS KOIITIB 3a BKJIaJaMHU BiITOBITHO 0 11.1.cT.26 3aKoHy
VYxpainu «lIpo cuctemy rapanTyBaHHs BKJIaAiB (izuyHUX 0ci6» He Moxe Oytu menmoro 200 000
TpHUBEHb 1 3a3Ha4YeHa Ha odiriiinomy caiiti ®I'BDO 3a anpecoro: http://www.fg.gov.ua.

1.6. ®I'BPO rapanTye BIAIIKOAYBaHHS KOINTIB 3a BKiIajgoM, skuil KiieHT mae B 0aHKy, 110 B
[0JIaJIbIIIOMY PEOPraHi3yBaBCs LUISIXOM IIEPETBOPEHHS, HA TUX CAMUX YMOBaX, 1110 1 10 peopraHizarii.
1.7. Knient HaOyBae MpaBo Ha 0JIepKaHHs FApaHTOBaHOI CyMH BiJIIIKOYBaHHS KOILTIB 3a BKJIaJaMu 3a
paxyHok komTiB ®T'BOO B Mexkax rpaHUYHOrO pO3MIpy BIJIIKOJYBAaHHS KOIUTIB 3a BKJIAJaMHU MICIA
OpuiHATTA pimeHHs HanioHanbHUM OaHkOM YKpaiHM Npo BiAKJIUMKaHHS OaHKIBCHKOI JIiLeH31i Ta
TKBIAIII0 OaHKY.

1.8. HapaxyBaHHS NpOLEHTIB 3a BKJIAJOM NPHUIMHAETHCS y JAEHb MOYATKY MPOLEIypHd BHUBEICHHS
OI'BDO 6anky 3 puHKY (y pa3i npuiiHaTTs HanionansHuM 0aHKOM YKpaiHu pilIeHHS NPO BiAKIUKaHHS
0aHKIBCHKOI JTiIeH311 Ta JiKBiallit0 0aHKY 3 MiJCTaB, BA3HAYEHUX YACTHHOIO IPYToko CTaTTi 77 3aKoHy
Vkpainu «[Ipo OaHku 1 OaHKIBCBKY HISUIBHICTB», — Y JAE€Hb NPUNUHATTS DPIIIEHHS MPO BiAKJIMKAHHA
0aHKIBCHKOI JIIeH311 Ta TiKBiali0 0aHKY).

(n.1.8. I'nasu 9 Po3zoiny I y noeiii peoakuii 32iono i3 Piwmennsa Ilpaeninnsa Nel289 ¢io 10.10.2017p.)
1.9. CymMa BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHSAM cyM, ciutadyeHux KiieHTy mpoTsrom aii
THMYACOBOI aJIMIHICTpaIlii y OaHKY.

1.10. BimmkomyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BalllOTI BiAOYyBa€TbCcs B EKBIBAJICHTI
HAI[IOHAJIbHIN BaIOTI YKpaiHu MIcisl epepaxyBaHHS CyMH BKJaay 3a o(iliifHUM KypcoM T'pUBHI 10
1HO3eMHHUX BaIOT, BCTaHOBJIEHMM HarioHanbHuM OaHKOM YKpaiHM Ha JIeHb MOYaTKy HpOLETypH
BuBeieHHS @I BOO 6anKy 3 puHKY Ta 3A1MCHEHHSI THMYACOBOI aIMIHICTpAIlii BiIMOBITHO 0 CTaTTi 36
3akony VYkpainu "IIpo cucremy rapanTyBaHHs BKJIaAiB ¢izuyHMX oci0" (y pa3i NpUHHATTS
HamionaneHum 0ankoM YkpaiHu pillleHHs PO BIIKJIMKAHHS OaHKIBCHKOI JIIIIEH31] Ta JIIKBIAAIil0 OaHKY
3 MijcTaB, BU3HAYEHUX YAaCTMHOIO Apyroro ctarti 77 3akoHy Ykpainu "[Ipo GaHku i1 OaHKIBCHKY
TSUTBHICTB", - 32 OQIUIHHUM KypcOM TPHUBHI J0 1HO3€MHOI BaJlOTH, BCTaHOBJIEeHMM HaiioHanbHUM
06aHKOM YKpaiHM Ha JIeHb MOYaTKY JIKBigallii 0aHKY).

1.11. TapanTii ®I'BOO He mommprooThcsi Ha BIAMIKOJYBaHHS KOLITIB 3a BKJIAJaMH Yy BHIaJIKaXx,
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nepenbauennx 3akoHoMm Ykpainu "IIpo cucremy rapanTyBaHHS BKIaiB (i3mdHMX 0Ci0" (30Kpema,
n.4.ct.26), a came, II0JJ0 KOIITIB:

o cy0'eKTa MiANPHUEMHUIIBKOI AiSUTBHOCTI, KM yKJIaB a00 HAa KOPUCTDH SKOTO YKJIAJEHO JIOTOBIp
0aHKIBCHKOTO BKJIay (1€1o3uTy) Ta/abo 0aHKIBCHKOTO paxyHKY™;

o nepeaani OaHKy B IOBipYe yIPaBIiHHS;

. 3a BKJIaJIOM y po3Mmipi MeHie 10 rpuBeHsb;

. 3a BKJIAJIOM, TIATBEPXKECHUM OIAJHUM (JETIO3UTHUM) CepTH(]IKATOM Ha Npea’ IBHUKA;

. po3MilIeHi Ha BKIIaJ y 6aHKY 0c000M0, siKa € TIOB’sI3aHOK0 3 OaHKOM 0Cc0000 200 Oysa Takorw

0c00010 MPOTATOM POKY 10 AHS MPHIUHATTS HarionanbHUM 0aHKOM YKpaiHH pillieHHsI PO BiTHECEHHS
TaKOro OaHKy /10 KaTeropii HeraTocnpoMokHuX (y pas3i npuiinatTs HamionansHuM 6aHKOM YKpaiHu
pIIIIEHHS PO BIAKJIMKAHHS 0aHKIBCHKOT JIIIEH311 Ta JiKBiAallito 0aHKY 3 IMICTaB, BU3HAYCHUX YaCTHHOIO
npyroro crarti 77 3akony Ykpainu "IIpo GaHku i OaHKIBCBKY MisSIBHICTB", - IPOTSTOM POKY /IO JHS
MIPUAHATTS TAKOTO PIIICHHS);

. pO3MillleHI Ha BKJIaJ y OaHKY 0co00t0, sika HajlaBaia 0aHKy mpodeciiiHi MOCIYTH K ayIuTop,
OLIIHIOBAY, y pa3i SIKIIO 3 JHS NMPUITMHEHHS HAIaHHS ITOCIIYT 0 THS NPUHHATTSA HanionansHuM GaHKOM
YKpaiHu pillieHHs PO BiJHECEHHS TAKOTro 0aHKY JI0 KaTeropii HemIaTOCIPOMOKHUX HE MHUHYB OJIUH
pik (y pasi mpwmiinarTs HamionanpHuM OaHKOM YKpaiHM pillleHHS NPO BiAKIMKAaHHS OaHKiBCHKOi
JIeH311 Ta JIKBijalio 0aHKy 3 MiJACTaB, BU3HAYEHUX YACTHHOK JIPYroro cTaTTi 77 3akoHy YKpaiHu
"IIpo GaHkM 1 OAaHKIBCHKY JISUTBHICTB", - OIMH PIK A0 JHSA NPUAHATTS TAKOTO PIICHHS);

o PO3MIiIIeH] Ha BKJIa]l BIACHUKOM ICTOTHOI y4yacTi OaHKY;

. 3a BKJIaJIaMH y 0aHKYy, 3a SSKMMH BKJIQJHUKHA Ha 1HAWBIAyaJbHIH OCHOBI OTPUMYIOTh BiJ OaHKY
MPOIEHTH 3a JOrOBOpPaMH, YKJIQJICHHMH Ha YyMOBax, IO HE € MOTOYHHMH PHUHKOBUMH YMOBaMHU
BiMOBiIHO 70 ctarTi 52 3akoHy Ykpainu "[Ipo GaHkm 1 OaHKIBCBKY JIsJIBHICTB", a00 MAarOTh 1HIIII
¢inancoBi mpusinei Bij OaHKYy;

o 3a BKJIAJIOM Y OaHKY, SIKIIO TAKHI BKJIaJl BAKOPHCTOBYETHCS BKIIAJHIKOM SIK 3aci0 3a0e3medeHHs
BUKOHAHHS 1HIIIOTO 3000B’sI3aHHS Mepe]] MM OaHKOM, Y MMOBHOMY 00Cs3i BKJIAy IO JHS BHKOHAHHSI
3000B’I3aHb;

. 3a BKJIaJamMu y (GisTisix iIHO3eMHUX OaHKIB;
. 3a BKJIaJJaMU Yy OaHKIBCbKHX METallax;
. PO3MIlIEH] Ha paxyHKax, 1110 epe0yBatoTh I1J1 apELITOM 3a PIIIEHHSM CYy.

* Brmagu (i3uuHuX 0Ci0 — MIAMPUEMINB TapaHTYIOThCd DOHAOM HE3aJIEKHO BIJ JHS BIIKPUTTS
paxyHky, mnouuHatroun 3 01 ciuna 2017 poxky mono OaHKiB, BiAHECEHMX [J0 KaTeropii
HeraTocpoMokHux micis 01 ciuns 2017 poky.

1.12. ®I'BOO 3aBepurye BUIIATY TFapaHTOBAaHMX CyM BIJIIKOAYBaHHs KOILUTIB 3a BKJaJaMH B JIeHb
BHECEHHS /10 €IWHOTO JEPKABHOTO PEECTPY IOPUAMYHMX OCIO 3amucy Mpo JIKBIAAII0 OaHKY SIK
IOPUANYHOT 0COOU.

1.13. JleranpHa indopMallis o0 rapanTyBadHs Bkiaaie @I'BDO, npouenypu oaep:kaHHs KOMITIB 3a
BKJIA/IOM B HEIJIATOCIIPOMOKHOMY OaHKYy, OJIaHK 3asiBM PO OTPUMAaHHS BiJIIKOAYBaHHS 3a BKJIAJIOM Y
0aHKy, 1110 JIIKBIAYEThCS Ta HEOOXiAHI iH(pOpMaliliHI MaTepiadu 3HaxoaaTbes Ha caiiti PI'BOO 3a
aapecoro: http://www.fg.gov.uay.

1.14. Kmient mig yac mianucadds JloroBopy OaHKIBCHKOTO BKiIany Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKY (10 Horo ykianeHHs) ofepxye JloBiAKy Mpo cucTeMy rapaHTyBaHHS BKJIAAiB (i3UYHUX OCiO
(mami — JloBinka). Onepsxanns Kimenarom JloBiaku miarBepKyeTbes mianucoM Kmienta va JloBiari, o
3aJIMILIAETHCS B CIIpaBi 3 OpUAMYHOTrO ohopmieHHs: PaxyHKy.

1.15. Sxmo Kimient BuxopuctoBye Cucremy mng ykinaganHs JloroBopy baHkiBcbkoro BKJIaay B
enekTpoHHii hopwmi, JloBinka HanaeThcs Kiienty bankom 3acobamu 1iiei Cuctemu. IlinTBepmxeHHsIM
o3HallomsieHHs Ta oaepkaHHs Kimientom [loBinku € mpoctasieHHss KilieHTOM BIIMITKH Y BiITOBITHOMY
yekOokci Cucremu Ta BBeneHHAM TAH xoay, orpumanoro Kiientom st ykmanenHs [loroBopy
0aHKIBCHKOTO BKJIay B €JIeKTPOHHIN (opMi 3 BUkopucTaHHsIM Cucremu. bes minrepmxenns Kiienra
o0 o3HaiiomsieHHs 13 J{oBinkoro Ta ii ogep)kanHs, baHk Moke 0OMEXUTH MOJIaNIbIIe BUKOPUCTAHHS
HuM CucTeMU B 4acTHHI yKiiaieHHs JloroBopy baHkiBChKOTO BKJIaay B €1EKTPOHHIN (hopmi.
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1.16. Kmient micns ykiaaeHHs JloroBopy OaHKIBCBKOTO BKiIamy Ta/abo [loroBopy OaHKIBCHKOTO
paxyHKY He piJiie, Hi’XkK OJJUH pa3 Ha pik, 3000B’s13aHuii orpumyBatu JloBiaky B banky (y Oynb-skomy
BiiIeHH1), a bank 30008’ s3anuii Hajatu ii Kimienty. Y Bunangky He 3BepHeHHs KitieHTa 10 BiiiaeHHS
banky mist otpumanss JloBinku y mepiof (mepioan) nepeadaueHuii muM myHKToM llpaBui, ¢akt He
3BepHeHHs KilieHTa He BBaKaTUMeEThCs HopyleHHsIM banky 000B’s3Ky 11040 HagaHHs JlOBIIKM micis
ykiazenns JloroBopy 6aHKIBCHKOTO BKJIaay Ta/abo JloroBopy 0aHKIBCHKOTO pPaxyHKY.

(I'nagy 9 Po3oiny Il oonoeneno n.n. 1.14-1.16 32iono i3 Pimwennsa Ilpaeninnsa Ne 884 6io 02.07.2019p.)
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I'JTABA 10

YMOBH YYACTI B MOTUBAIIHHUX ITPOIT'PAMAX MASTERCARD
(Po3oin II Ilpasun oonosneno I'nasoro 10 32iono i3 Pimennam Ilpaeninns Ne880 ¢io 11.09.2015p.)

1. IIPOI'PAMA BUHAI'OPOJ

1.1. TIporpama BuHaropox po3pobiieHa Ha ocHoBi [Iporpamm BuHaropoj «Mastercard Rewardsy,
oprauizoBanoi Mastercard, osmaiiomutch 3 ko Jlepxkarens BIIK Moxe 3a HOCHIaHHSAM
http://rewards.Mastercard.ua/.

1.2. Jlo IlporpamMu BHHAropoj aBTOMATHYHO MiaKIrO4aroThes yci miroui BITK Mastercard (kpim
kopriopatuBHUX BIIK), emitoBani AT «KPEJAOBAHK».

1.3. bank 3aiiicHroe HapaxyBanHsa baniB [lepkaremto BIIK Bigmosimno go IlpaBui npoBeneHHs Ta
ymoB «[Iporpamu Bunaropon Mastercard Rewardsy.

1.4. TlpaBuia nposeneHHst Ta yMoBH «IIporpamu BunHaropon Mastercard Rewardsy po3mimiyroTbes
O0ankoM Ha [HTepHeT - cTopinui banky 3a nocunanasm: www.kredobank.com.ua.

1.5. Tlpwuitmaroun ydacts y IIporpami Bunaropon, Jepxkarens BIIK TuM camum miaTBeppKye CBOIO
srony 3 IlpaBunamu mpoBeaeHHss Ta ymoBu «Ilporpamu Bunaropog Mastercard Rewardsy Tta
Odiniitnumu npasuinamu [Iporpamu Bunaropoa Mastercard Rewards B YkpaiHi, 03HallOMUTHCH 3 IKUMU
BiH MoO>e 3a nocunanHsaM http://rewards.Mastercard.ua/rules/.

1.6. Ilpwuitmaroun yuacts y [Iporpami Bunaropon, Jepsxarens BIIK Tum camum nigTBepKye, 10 HUIM
Oyno orpumaHo Ta mpounTaHo «IloBiIOMIICHHS MPO MOPSIOK OOpPOOKM TMEPCOHAIBHUX JaHUX,
O3HaHOMUTHCH 3 IKUMH BiH MOjKe 3a mocuinanusm http://www.Mastercard.ua/rewards/confidentiality/ ta
3acBIIUy€E CBOIO 3Tr0/y Ha OOpOOKY Ta mepeaady CBOiX OCOOMCTHX JaHUX 3 MeToro ydacTti y IIporpami
BUHAropoJ i 3riiHuii 3 nojoxxeHHsIMU «I1oBiIOMIIEHHS ITPO NOPSIOK OOPOOKH MEPCOHATBHUX JTAHUX .
1.7. Tlpwmitmaroun yvacts y [Iporpami Bunaropon, [depxarens BIIK Tum camum miaTBEpmKye CBOIO
3rojly Ha O€3KOIITOBHE BUKOPHCTaHHS HaaaHoi iHdopmarii Mastercard 3 MapkeTHHIOBOIO Ta/4u OYIb-
SKOIO 1HIIIOF0 METOI/METOJ]aMH, 1[0 HE MOPYIIYIOTh YHHHE 3aKOHOJABCTBO YKpaiHU (B T. 4. IIISXOM
nepeaayi TpetiM ocobam). HamaHHs Takoi 3rofn TakoX po3IiIsfaeThes y po3yMiHHi cT. 296, 307, 308
[{uBinpHOrO KOJEKCY YKpainu, 3akoHy Ykpainu «IIpo 3axuct nepcoHalIbHUX TaHUX).

1.8. Mastercard rapanTye, mo mig gac 300py, OOpOOKH 1 MOJATBIIOr0 BUKOPUCTAHHS OTPUMAHOI
iH(popmatii, Oyne TOTPUMYBAaTUCh BCIX MOJOKE€Hb YMHHOTO 3aKOHOJABCTBAa YKpPaiHM IIOAO 3aXHCTY
NEPCOHAIBHUX JIAaHUX, a TAKOXK 3aCTOCOBYBATH BCl JOLIIBHI 3aM001kKHI 3aX0JIM CTOCOBHO OTPUMAaHO1
iHdopmMarii 1 HajaBaTH ii JMIIEe THM, XTO MAa€ Ha II€ JOCTATHI 3aKOHHI MiJICTaBH Ta Yy MOPSIKY, L0
BU3HAUYECHUN YMHHUM 3aKOHOJIABCTBO Y KpaiHU.

1.9. TIlpwmitmaroun yvacts y [Iporpami Bunaropon, [epxarens BIIK TuM camum Hamae 3rogy Ha
OTPUMAaHHS KOMEpPLIHHUX MOBIJOMJIEHb HAJICIaHUX 32 TOTTOMOTI'00 MOIITH, €IeKTPOHHOT nomtu, SMS,
MMS, moOinpHUX arutikanii, IHTepHeT- OaHKy Ta y TeneOHHOMY peXHMi, BKIIOYAIOUU Tele(oH1
m3Binku Big Mastercard, mapraepiB Ilporpamm BuHaropon Tta baHKy 3riJHO 3 TMOJOXEHHIMHU
«IToBimoMIIeHHS PO MOPSIIOK 0OPOOKH NMEPCOHATBHUX JAHUX.

1.10. Iepconanwhi gani Jepxatenis BIIK moxyts BukopucTOBYyBaTHCs BHKIOYHO Mastercard a6o
YIIOBHOBaXEHUMH HUM 0CO0aMH, SIK1 IFOTh HAa OCHOBI PO HEPO3TOJIOUIEHHS KOH(1IEHIIIHHUX JaHUX Y
3B’A3KY 3 IpoBeeHHAM [Iporpamu BUHAaropos Ta BUKJIIOUHO B

paMKax HaropoJKeHHs Ta noctaBku Bunaropon Jlepxkarensam BIIK.

1.11. Mastercard opranizoBye mnst JepxareniB BIIK - yuacuuki IIporpamu Bunaropox Call-centre
Mastercard, sikuit € goctynHuit 3a Homepowm Tenedony : 0 800 300 026.

1.12. Call-centre Mastercard 3miiicHroe ¢ikcyBanns Bumor Jlepxkarens BIIK Ta iXx BupimeHHs
BIIPOJIOBX 28 (ABaLATH BOCBMH) POOOYUX THIB 3 MOMEHTY MEPIIOr0 OTPUMAHHSI TaKOi BUMOTH.

1.13. Call-centre Mastercard 3000B’si3aHuii oTpuMyBatu TenedoHHi 3anmutH Bix JepxareniB BIIK, ski
npuiiMaroTh yyactb y Ilporpamax 1 MaroTh nuTaHHSA/TIpeTeH3ii. Taki NMUTaHHSA/TIPETeH31T MOXYTh
BUMaraTH 3aiydyeHHs banky i iX BUpilIEHHS.
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1.14. Y Bunanky, komnu Call-centre Mastercard orpumye 3amuTtu abo cKapr, He moB‘s3aHi 3 [Iporpamoro
BUHAropoja (30Kkpema, ckapru, nmo‘sizani 3 oOcmyroByBanHsM bBIIK), Mastercard nepecunae Taxi
3anuTu/ckapru baHky, SIKMil B CBOIO 4epry MOBHHEH BHUPILIUTH 3allUT a0o cKapry 0e3mocepeiHbo 3
Hepxatensmu BITK Bripomosk 28 (1BaasaTH BOCBMH) pOOOYNX JHIB BiJ IaTH 1i OTPUMAHHS.
1.15. Jlepxatensp BIIK mae mpaBo Ha oTpumaHHs BuHaropoau TiIbKM Y BUIIAJKY, KOJIH HUM OyIo
noTpuMaHno ycix Bumor [Ipasui npoBenenns ta ymoB «IIporpamu Bunaropon Mastercard Rewardsy.
1.16. Bunaropoau Mastercard MoxxyTh OyTH JTOCTaBJICHI JIMIIE 10 TEPUTOPIi YKpaiHu Ta

HE TIATal0Th OOMiHY YH IIOBEPHEHHIO.
1.17. lepxatenp BIIK mae mpaBo oOMinsTu cBoi baim Ha Bunaropomu uepe3 Caiit Ilporpamm
BUHAropos abo nuisixom 3BepHenHs g0 Call-centre Mastercard.
1.18. Jlepxkatenp BIIK mMae mpaBo BiAMOBHUTHCH BiJ y4dacTi B [Iporpami BUHAropo mijisxoM HaJlaHHS
3asBu Ha npunuHeHHs y4acti [Iporpami Bunaropon y Biaaiaensi banky 30 1HiB 10 3amIaHOBaHOI 1aTH
BUKIItoueHHs 13 [Iporpamu BuHaropo.
1.19. Tadopmaniro moao baniB, HEOOXiMHUX IS OTpUMaHHS BuHaropos, okpemux BuHaropon Bina
Mastercard, na siki MokHa oOMiHSTH Bamu, a TakoX Mpo yci yMOBH OOMiHY, TEPMiHH Ta CIIOCOOU
nocraBku Bunaropon Big Mastercard moxxna orpumaru depe3 Call-centre Mastercard a6o Caiir
[TporpamMu BUHAropo.
1.20. bank 3anumae 3a co0OK MPaBO B OJHOCTOPOHHBOMY TMOPSIKY 3IIHCHIOBATH oOmeparii i3
KOpUTyBaHHs/BuAaneHHs/Moaudikamii Tpan3akuiii B [Iporpami BuUHaroo 3 BiAMOBIIHUM HapaxyBaHHs
/criucanHsM bais.
1.21. Slkmio BHACHIZOK TIOBEpHEHHS a00 BiIMIHM TpaH3akilii, ab0 BHACIIIOK IHIIMX MPUYHH,
Hepxarens BITK o6minsie 6inpine bamis, HiX HOMy JOCTYITHO, CyMa Ha/ITMIIKOBO BUKOpUCTaHUX baiiB
Oyze BUpaxyBaHa 3 HACTYIHUX MOCTYIUIEHb banis.
1.22. bank 3anuimae 3a co00K TPaBO B OAHOCTOPOHHHOMY MOPSJKY MPU3YIUHUTH YYacTh Ta/abo
BukitountH Jlepsxkarens BIIK 3 [Iporpamu Bunaropos abo 0OMeXHUTH JOCTYI JI0 IESKHX ii YaCTHH.
1.23. bank 3anumiae 3a coOO00 MPaBO BIPOBAKYBATH/BHOCUTH 3MiHU B [IpaBuiia mpoBeeHHS Ta YMOBH
«[Iporpamu Bunaropon Mastercard Rewards», mosigomistroun mpo e Jepskarens BIIK mwisxom
odiiiiHoro omyOJiKyBaHHS TEKCTy TaKWX 3MIH Ha 30BHIIIHIA - CTOpiHLI baHKy 3a mocuiaHHSAM:
www.kredobank.com.ua He mi3Hirre, Hix 3a 10 (IecaTh) KalleHIAPHUX THIB 10 HAOpaHHSI YHHHOCTI ITUX
3MiHAMH.

2. TTPOI'PAMA MASTERCARD KOHCB€EPK

2.1. Jlo Ilporpamu Mastercard KoHcrepk aBTOMaTH4HO MigKiIrOUatoThes yci mitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BIIK Tumy
Mastercard World Elite mocnyra Mastercard Koncbepx aktuByeThest aBTomarnyHo. g BIIK tumy
Mastercard Corporate Ta Debit Mastercard Platinum nocnyra Mastercard KoHcbepk akTHBYeThCS 3a
ininmaTuBu Kiienra ([epxatens BIIK) nig yac opopmnenns BIIK a6o msxom 3BepHeHHs y KoHTakT-
neHTp banky. AxtuBanis nociyru Mastercard KoHcbepk 31HCHIOETBCS IPOTATOM 5 KaJeHIapHUX JTHI
3 MmoMeHTy opopmienHs BIIK/3Bepuenns y Kontakr-uientp banky.

(n.2.1. I'nasu 10 Po30iny 11 é nosiit peoakuii 32iono i3 Piwmennam Ipaeninna Ne 945 6io 26.06.2018p.)
(n.2.1. 'maBu 10 Po3niny II B HoBiii penakuii 3rigno i3 Pimennsam I[lpasainaa Ne 530 Bin
18.04.2019p.)

2.2.  Mastercard Konceepyk mpariroe 6e3 mmepeps Ta BUXiIHUX, 24 ToauHu Ha 100y, 7 AHIB Ha
THKJIEHb 5K B YKpaiHi Tak 1 32 KOPJAOHOM.

2.3. Tlocmyru Mastercard Koncbepiky mo momryky iHgopmaiiii Ta oprasisaiii mociayr €
0€3KOIITOBHUMH.

2.4.  BapricTh 3aMOBJICHHX TOBapiB Ta mociyr ormiaayetbes lepkarenem BITK camoctiiino.

2.5. B pamkax nporpamu Mastercard Konceepix Jlepxarens BITK Mae MOXKIMBICTh OTpUMYBaTH
1H(dopMaliifHI Ta OpraHi3aiiiiHi MociIyru (BUKJIMK Takci, OpOHIOBAHHS CTOJUKIB B pECTOpaHi, I0CTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTopa, MOIIYK METUYHUX MIPErapariB Ta iH.).

2.6. Iadopmaris mpo 3 mepeTikoM IMOCITYT M0 KOXKHOMY MaKeTy PO3MIITy€eThCSI Ha 30BHIITHINA CTOPIHII
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banky 3a mocumanasm Www.kredobank.com.ua /.

2.7.  Hepxateni BIIK nogatkoBo iHQOPMYIOThCS 111010 MiIKIIOYEHHS 1M JaHOi IOCIYTH 32
JIIOIIOMOT' OO BiTasibHOrO SMS.

2.8.  Jlepxarens BIIK mae moxuBicTh 3B’ s13aTucs 3 Mastercard KoHcbepikeM UIIXOM:

- TenedoHHOro M3BiHKAa HAa HOMep: +38 044 593 11 11, 760 (6e3xk0mTOBHO ISl I3BIHKIB HA TEPUTOPIi
VYxpainu 3 moOunbHUX oneparopiB lifecell, Vodafone, Kuicrap);

- BignpaBku SMS Ha HOMep : + 38 093 177 77 74,

- HA/ICWJIaHHS eJIEKTPOHHOTO JIUCTA Ha CKPUHBKY: zapyt@mcconcierge.com;

- 3a IOTIOMOT 010 4aT-60Ta Meccenpkepa Telegram

https://mcconcierge.com/ru/bot/».

(n.2.8. I'naeu 10 Po3oiny 11 ¢ nosiit peoakuyii 32iono iz Pimennam Ilpasninna Ne 945 6io 26.06.2018p.)
2.9.  Yac BUKOHaHHS 3aJISKUTH B/l TUITY 3aIIUTY Ta MOXKE PI3HUTHUCS B KO)KHOMY KOHKPETHOMY
BUnaaky. Y 0yab-skomy Bumaaky, Mastercard Koncrepsk moromkye TepMiHH i 9ac HagaHHs iHGopMarrii
Ta OPiEHTOBHI CTPOKH BUKOHaHHA 3anuTy 3 Jlepxkarenem BIIK. BukoHanHs 3anUTy MOXKe 3a1eXaTH BiJ
CTOPOHHIX OCTAYaJIbHUKIB MOCITYT.

2.10. Tlocayroro Mastercard KoHchepk KITIEHT MOKE KOPUCTYBATHUCS JIUIIE 0COOUCTO.

2.11. Mastercard Konceepsk BuKOHYye Oimblinicth 3amutiB Jlepxkarens BIIK noBigkoBoro Ta
Oprasi3amiiHoro xapakrepy y Oyab-sKiii Todrli cBity (B pamkax nakery [epsxkarens BIIK). Bukonanus
JIeSIKHX 3alUTiB MOXKE OyTH HEMOXIJIMBUM 3 HezanexxHux Big Mastercard Koncoepiky npuunt. B takux
sunajkax Mastercard Koncrepix Hamaratumerses 3anpornonysatu Jepxarento BIIK anbTepHaTuBy.
2.12. Mastercard Koncbepx Mae npaBo BimMoBuTH B HagauHi J{epxkaremio BIIK mociayru y Bumaaky:
- SKIO HAJaHHS TaKol MOCIHyru Oyae cynepednTd 3akoHaMm YKpaiHu abo iHIIMM 3aKOHAM 4Yd
MpaBUJiaM 1HIIMX KpaiH;

- SKIIO TakKi MOCITYrH a00 HaJaHHA Oy[b-KHX TaKUX MOCIYyr € aMOpaJIbHHM ab0 TPOTH
IPOMAJICHKUX 1HTEPECIB;

- SIKIIIO TaKi MOCIIYTH He MMOBUHHI HajaBaTuch nporpama Mastercard Koncbepak;

- SKIIO Takl MOCIYTd He MOBMHHI HAJaBaTUCh B paMKax MiakioyeHoro nakery MasterCard
KoHcbepxk;

- SIKIIO HAJIAaHHS TaKHX MOCIYT BUMAarae HeoOIpyHTOBaHUX 3ycuib Big Mastercard Koncbepik.
2.13. Mastercard Koucbepik 3B'si3yethes 3 Jlepxkarenem BITK, Bifpa3y Koii TOTOBHI HAIaTH TTOCTYTY,
aKky 3amoBisiB [lepxarens BIIK, BUKOpHCTOBYIOUM KOHTAKTHY iH(OpMaIlito, 1110 HajlaHa bankowm.

2.14. Mastercard Koncwepx He Hece BimnoBimanbHocTi niepen Jepkatenem BIIK y Bumaaky, Ko
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKIIA HE fioro BUHU.
Hepxatens BIIK moromxkyersces, 1110 y BUNIaJKy KyIIBJ1 KBUTKIB Ha Oy/Ib-sIK1 3aX011 (BKJIIOUAIOYH TaKl
3aX0/ SIK KOHLEPTH, TPEHIHTH, TOKAa3H MOJI, CKaUKH, CIIOPTUBHI 3MaraHHs, TOIO0), HEMAa€e MOXJINBOCTI
31CHUTU MOBEPHEHHsI a00 CKacyBaHHs KBUTKIB HICHs iX MpuaOaBaHHA. Y pa3l cKaCyBaHHsS 3aX0ay
6e3nocepeIHbO HOro opraHizaTopoM/IpoMoyTepoM, Oy b-sKe TOBEPHEHHS MOXIIMBE JIUIIIE HA PO3CY]
TaKOT0 OpraHi3aTopa/mpomMoyrepa

2.15. Mastercard KoHceepx HE Hece Bi/INIOBIJAJIBHOCTI 3a
Oy/b-sK1 Taki MOBepHEHHs a00 Oy/ab-sKi BTpaTH, 30UTKH a00 3000B's13aHHs, ToHeceH1 Jlepxxatenem BITK
B pe3yJIbTaTi CKaCyBaHb TaKUX 3aXO/IiB.

2.16. Jlepxarenp BIIK 3000B’s3aHMii MPOBOJUTH OILIATy 3a BCI 3aMOBJIIEHI IOCIYyTH 3a
3a pornomororo cepsicy Mastercard Koncreprk ipu npuidHATTI 3aMoBIIeHHS [locTayanbHUKOM TOCIYT.
2.17. Jlepxatenb BIIK ITOTOJIKY€ThHCS, 1o KOYKHOTO pa3sy, KOJIN BIH
Oyne BukopucroByBaTu cBoto BIIK BHKIIOYHO Asi omjiaTé 3aMoOBIEeHHs mociyrd 4yepe3 Mastercard
Koncrepx , Oyap-sika J0JaTKOBA IJ1aTa MOB'A3aHa 3 IUMH BUTpaTamMu OyayTh Tex ortauyBatucs BIIK.
2.18. Mastercard Koncbepxk He Hece OyIb-SKOi BiIIOBIaTBHOCTI 32 OyIb-SKY Aif0 9 Oe3isITbHICTb
[TocrayanpHuka mocayr abo BTpatu, noHeceHi Jlepkarenem BIIK B pesynmpraTi Takoi aii abo
0e3MIIIBHOCTI ITocTauanbunka abo HaJaHHI Oyab-sIKOi
MOCJIYTH, 1110 HagaeThest [locTavanpHUKOM He 1MoB’s13aH01 3 Mastercard Koucsepak.

2.19. Tocxyru Mastercard KoHcrepik MOKYTh OyTH HE TOCTYITHI Ha BCii TepuTopii YKpaiHu, 30Kpema
Tam, Jie reorpadiyHuil pailoH 6epe yyacTb y MDKHApOJAHOMY a00 BHYTPIIIHBOMY KOHQIIIKTI.
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2.20. Tlocayrm Mastercard KoHchbepk MOXYTh HE HaJaBaTHCh Yy BHIAAKY, KOJIH  ICHYyKOYa
THPpACTPYKTypa BBAKAETHCS HEAOCTATHBOKO IS MiATPUMKH ciryxOu Mastercard Koncbepx, ado ko

3aKOH 3a00poHsIE abo oOMexye Mastercard KoHchepk BiJl
Ha/laHHS a00 3a0e3MeueHHs] TAKUX MOCTYT.
2.21. Jepxarens BIIK moromkyerscs 3 THM, 10 HOTro po3MOBa 3 OomepaTopom

Mastercard Koncbepyk Moxe OyTu 3amucaHa Ta 30epiraTUcs MPOTATOM IiecTd (6) MICSIIB Jyis
EKCKJIIO3UBHUX LI1JIei Oe3MeKH.

2.22. [lepxarenp BIIK moromkyersest 3 THM, 110 JIst 3a0e3neueHHs] BUKOHaHHA mociayru Mastercard
KoHcbepx , iHpOpMAIIis PO HLOTO MOXKE OyTH MepeaHa Ha MiclieBOMY a00 MI>KHApOJHOMY PIBHSX.
2.23. Mastercard KoHcbepik 3000B’513y€ThCs JOTPUMYBATHCS KOH(]IICHLIHHOCTI Ta 3aXUCTY B 00p0oO1Ii
Takoi iH¢opMmarii.

2.24. binbin geransHy iHpoOpMaIito npo HopMu KoHiaeH iiHocTi Mastercard [Iepsxarens BITK moxe
OTpHMAaTH 3a aapecoro Www.Mastercard.com/privacy.

2.25. Y Bumnaaky, sikuio Jepxxarens BIIK He3zamoBonenuii podororo Mastercard Konceepiky, Bin
Mooxe 3arenedonysaru 1o Mastercard Korcbepky Ta 3aIMIIATH CKapry abo HaaicIaTH CKapry Ha email
skarga@mcconcierge.com. Ckapra Oyjie po3risiHyTa IpoTsrom 3-x pooounx aHiB. [lepina BiAmoBiae Ha
ckapry Oyje HajlaHa MPOTATOM 24 TOJIUH, 3 MOMEHTY 11 ITO/IaHHS.

2.26. Jlepxatens BITK mae mpaBo 3BepHYBCs 10 baHky 31 ckaproro Ha podoty Mastercard
Koncwepiky, batk B CBOIO 4yepry 3a00B’si3aHuil epeaaTH 1o iHpopmariiro go Mastercard Korcbepxy
JUTs 3°sICyBaHHS 0OCTaBHH, 1110 NMPHU3BENU 10 ckapru. B cBoro uepry, Mastercard Koncbepik 30epe Bci
JlaH1 Mo cKap3i, MpoBeAe PO3CIiyBaHHs Ta HaAAacTh BianoBias Jepsxarento BIIK.

2.27. Y Bumnajky, skmo Jepxkatens BIIK mae OaxanHs, mo0 HOro BiAKIIIOYIIIN BiJI HOCITYTH Ta HOTO
naHi 0yJ0 BUIaJIeHO, BIH Ma€ 3BE€pHYTHUCS J10 BiAIeHHs baHKy 13 MTMCHhbMOBOIO 3a5BOIO HA BIAKITFOUEHHS
Big mocayru Mastercard Kouceepik Ta BHIAJICHHS CBOIX 0COOMCTHX JaHuX. Ha mifcraBi qaHol 3asBU
bankom (GopmyeThcs BiamoBigHuii 3anut Ha BuganeHus Kiienrta 3 IIporpamu Mastercard Koncbepik
ta HajacuiaeTbes B Mastercard Kouceepik.

3.  IIPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o I[Iporpamu Mastercard Lounge Key aBromarnyno migkmodarotbes yei airodi BITK Tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.
(n.3.1. I'nasu 10 Po3oiny 11 6 noeiit pedaxuyii 32iono i3 Piwennam Ilpaeninna Ne 945 ¢io 26.06.2018p.)
3.2. iaxmouenns no mocayru Mastercard Lounge Key € 6e3k0mToBHAM.

3.3. B pamkax mporpamu Mastercard Lounge Key [epxarens BITIK otpumye mpoctuit i MUTTEBUI
JOCTYyNl B Oi3Hec-3ainu ouikyBaHHs (Hajzami Lounge-30HH) aeponopTiB B MO BCbOMY CBITY LUIIXOM
npen’ sBieHHs cBoei BITK Ha Bxosi B Lounge-3omny.

3.4. Ilepenik nmoctynmuux Lounge-zon s mpoxoxy mo  BIIK banky, [lepxarens BIIK mosxe
neperisTHyTH 3a aapecoro https://www.loungekey.com/kredobank.

3.5. [loctyn B Lounge-30H He 3aJIe)KUTh Bij KJIacy aBlakBUTKA Ta aBlakOMIIaHii epeBi3HUKA.

3.6. Insa moctymy B Lounge-30ny Ha [loTrouHOMY paxyHKy, 3a sikuM BumymieHo BITK Jlepxarens BITK
MOBUHEH OyTH HEOOX1HMI MiHIMaTbHUI 3aMUIIOK B ekBiBaneHTi 3,5 Jomapu CIIIA.

(n.3.6. I'nasu 10 Po3zoiny Il ¢ nosiit peoaxyii 32iono i3 Piwennam Ilpaeninua Ne 1619 e6io
08.11.2018p.)

3.7. Bapricte mpoxony s lepxarens BIIK y Lounge-30Hy Bu3HauaeTbest Tapudamu banky.

3.8. Pazom 3 [lepxkatenem BITK Lounge-30Hy MOXYTb BiIBIAATH iHILI 0COOM ( TOCTHOBUI MPOXis).

3.9. BapTicTb 0JHOTO TOCTHOBOTO IPOXO/1Y BU3HAYAETHCS TaprpamMu baHKy Ta OIIagyeThes 3a paxXyHOK
Hepxarens BIIK.

3.10. Kowicis 3a BigBigyBanHs Lounge-3oau criucyetbes 3 [IoTouHOTO paxyHKY, 3a SKUM BHITYIIICHO
BIIK Hepsxatens BIIK 1o 20 uucna micsiis, HACTYITHOTO 3a MICSILIEM BiJIBiTyBaHHSAM Lounge-30HH.
(n.3.10. I'nasu 10 Po3odiny II e mnosiit peoaxuii 32iono i3 Piwennam Ilpaeninna Ne 1619 io
08.11.2018p.)
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3.11. Mastercard Hece BiAMOBITANBHICTh 3a HAJaHHS MOCIYTH I0CTyIMy B Lounge - 30HH B paMKax
[porpamu Mastercard Lounge Key.

3.12. V Bumaaky BUHUKHEHHS J0JaTKOBMX nuTaHb, Jlepkarens BIIK Moke 3BepHYTHCH B
CrpykrypHuii miapo3ain banky abo B Konrtakr-uentp banky.

3.13. Joctym no 6i3Hec-3anmiB Mastercard Ta Fast Line B Kuesi 3miiicHIO€TBCS JTHIIIE Y pasi
BUKOHAHHS JI01aTKOBOI YMOBH: HasABHICTh TOproBux onepaiiiii mo BIIK ( B T. 4. B Mepexi iHTepHET)

Ha cymy He MeHme 3000 rpH, B eKBiBaIeHTI 3a ocTanHi 30 + 5 1HIBY.

(I'nasa 10 Po3oiny II oonosenena n. 3.13. 32iono i3 Pimwennam Ilpaeninna Ne 945 gio 26.06.2018p.)
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I'JTABA 11

OBbJYI'OBYBAHHSI KPEJHUTY (IIO3UKH, B TOMY HHUCJII MOBOPOTHOI
®IHAHCOBOI JO0IIOMOI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJI HEPE3UJIEHTA.

1. OBJIYT'OBYBAHHS KPEIUTY (IIO3UKH, B TOMY YUCJII MMOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3AJIYYEHOI'O PESUJAEHTOM BIJI HEPESUJIEHTA.

1.1. bank 3milicHlo€e 0OCITYroBYBaHHS KpemuUTy (IMO3MKH, B TOMY YHCJI IOBOPOTHOI (DiHAHCOBOI
JIOTIOMOTH) y BaNIIOTI (1HO3€MHA BaJIIOTa/TpUBHS) a00 OAHKIBCHKMX METallaX, HaJaHOTO HEPE3UICHTOM
VYkpainu Kiientosi banky (Hagam — [To3uka Bix Hepe3uaeHTa) y MOPSAIKY Ta HA yMOBaX, BU3HAUYECHUX
YHHHUM 3aKOHOJABCTBOM YKpainu, uumu [Ipasunamu, Tapudamu.

1.2. 3 meToro o6cmyroByBanHs bankowm [lo3uku Bin Hepe3uaeHTa, KiieHT 3000B’ 13aHMIA 3BEPHYTHUCS J10
banky nuisxom noganas banky mignucanoi KiieHToM nucbMOBOi 3asBH 3a (hOPMOIO, BU3HAYEHOIO
bankoMm, a TakoX JOKYMEHTIB, Iepe0aueHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.3. ¥V pa3i 3BepuenHst Kiienra momo oOcmyroByBanHs [lo3Wku Bijg Hepe3uICHTa Ta TOJAHHS
JIOKYMEHTIB, Mepen0daueHuX 3aKOHOAABCTBOM YkKpaiHu, bank Hamae KilieHTy mocimyru 3 posrisgy
3a3HAYCHUX JIOKYMEHTIB Ha TPEIMET BIAMOBiTHOCTI moroBopy Ilo3umkm Binm HepesuzeHTa Ta/abo
orepalliii 3a TaKUM JI0TOBOPOM BUMOTaM 3aKOHO/IaBCTBA Ta YIIOBHOBAKEHUX OpraHiB YKpaiHu y chepi
BAIIOTHOTO HArjsiay Ta/abo (hiHaHCOBOTO MOHITOPHHTY, a TAKOXK IOJI0 MOMJIMBOCTI 0OCITyTOBYBaHHS
bankowm BianoBinnoi [To3uku Bix HepesuneHnTa. Bkazanuit po3riis TOKyMEHTIB BKJIIOUAE, KPIM 1HIIIOTO,
aHaJli3 B YaCTHHI OIIIHKH BiJIOBITHOCTI BapTOCTI 30BHINIHHOTO 3alO3WYECHHS PUHKOBHM YMOBaM,
BCceOIUHMN aHami3 Ta MepeBipKy AoKyMeHTIB (iHpopmarii) mpo BamoTHI omepauii Kiienra Ta
BiZJOMOCTEH NP0 YYaCHHKIB BATIOTHUX OIEpPalii, y BIAMOBIIHOCTI 10 BUMOT YAHHOTO 3aKOHO/IaBCTBA,
IO PEryjiro€e MOPSJIOK 3IiMCHEHHs OaHKaMU aHaji3y Ta MepeBIipKU AOKyMeHTIB (iHdopmaiii) mpo
BaJIOTHI omepaiii Ta iX y4JacHHKiB. 3a HeoOXimHocTi bank Mae mpaBo BuTpeOyBatu Bim Kiienta, a
KnienT 30008’ s13anuit HanaTH baHkoB1 J0JaTKOBI TOKyMEeHTH (1H(OpPMAILIiIO).

[Tocnyru banky 3 po3risay AOKYMEHTIB OIUTauyrOThCs 3rigHo 3 Tapudamu m0 iX HaJaHHS,
HE3JIEKHO BIJ TOrO0 4Yu B mnojaibiiomy baHkom oOciyroByBatumerbcs BinmoBinHa Ilo3uka Bifg
HepesusienTa. CTpoK po3risiay AOKyMEeHTIB baHkom crtaHoBUTH 5 (I’siTh) poOOYMX AHIB IMICHS JaTH
OTpUMaHHs baHKOM OCTaHHBOI'O 3 JOKYMEHTIB (OCTaHHBOI iH(OpMaIlii) I po3riay (B TOMY 4HCH
1010 MOJAJIBIIOTO OOCIYTOBYBaHHS 3 BpaxXyBaHHSIM BHECEHHUX 3MiH 710 yMOB [1o3uku Bij Hepe3uieHTa).
1.4. baHk, KpiM IHIIMX JOKYMEHTIB Ta iH(popMallii, BU3HaU€HUX 3aKOHO/aBCTBOM Ta/abo IIpaBmiiamuy,
Mae npaBo Bumaratu Bif Kiienta (BignosinHo KiieHT 3000B’s3aHuil Hagatu ix baHky) gokyMeHTH
Ta/abo iH(popMallito, ki HeoOXiaHI baHKy /11 BUKOHaHHS (QYHKIIIH BaJIOTHOTO HarJIsAy 3a ONeparisiMu
KnienTa, nos'si3aHuMu 3 OTpUMaHHAM 1 mMoBepHEHHsM [lo3uku BiJ Hepe3uJeHTa, Ta 3A1HCHEHHSIM
BCEOIYHOrO aHami3y Ta MepeBipKM JOKyMeHTIB (iHpopMmalii) Nmpo BalIOTHI omepaiii, a TaKoX
JTOKyMeHTIB (1HpopmMmailii), mepeadaueHrnX 3aKOHOAABCTBOM YKpaiHu y cdepi 3anmoliranHs Ta mpoTHALT
neramizaiii (BiAMHBaHHIO) JOXO/IIB, OJEP>KAHUX 3TOYMHHUM LUIIXOM, a00 (piHAHCYBAaHHIO TEPOPHUIMY
4yl (p1HAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MaCOBOI'O 3HUIIEHHS.

1.5. Y Bunanky, sSIKI0 YUHHUM 3aKOHO/IABCTBOM YKpaiHU nepeadadeHo HeoOXiqHICTh iHPOpMyBaHHS
(oTpUMaHHS 3r0ojM, MOTOJDKEHHS, J103BOJY, 3/A1MCHEHHS peecTpallii Tomo) baHKOM YIMOBHOBa)KEHHX
JiepKaBHUX a00 IHIIMX OpPraHiB, TO Take 1H(POPMYBaHHS 311HCHIOETbCS BaHKOM 32 yMOBH BCTaHOBJICHHS
BIANOBIAHOCTI JoroBopy [lo3uku Bijx HepesujeHTa Ta/abo omepailiif 3a TaKUM JOrOBOPOM BHUMOTraM
3aKOHOJIAaBCTBA YKpaiHM Ta YIOBHOBAXEHMX OpraHiB YKpaiHH y cdepi BaIIOTHOTO Harjsigy Ta/abo
(b1HaHCOBOI'O MOHITOPHHTY, a TAK0X BCTAHOBJIEHHS MOKJIMBOCTI 00CIyroByBaHHs baHkoM BiOBIAHOT
[To3ukwu BiJ HEepe3uaAEHTA.

1.6. bank BmpaBi BIAMOBUTH B 00ciayroByBaHHI BifmoBinHoi Ilo3uku Bixg HepesujeHTa Ta/abo
3iCHeHH1 omnepalii 3a JoroBopoM Ilo3uku Bij HEpe3uaAeHTa:

1.6.1. sixmmo 3 orpumanux bankom qokyMeHTiB Ta iHpopmarlii baHk He BCTaHOBUB (B TOMY YHUCIII HE Ma€e
MOYJIMBOCTI BCTAHOBUTH) BIAMOBIAHICTB goroBopy Ilo3uku Bijg Hepe3uaeHTa Ta/abo omnepariii 3a Takum
JIOTOBOPOM BUMOT'aM 3aKOHO/IaBCTBA Y KpaiHM Ta YIIOBHOBKEHHUX OpTaHiB YKpaiHU y cepi BaTFOTHOTO
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Harsay Ta/abo (iHaHCOBOTO MOHITOPHUHTY;

1.6.2. sxmo bank He Mae MOXIUBOCTI 00cmyroByBatu BimnoBiaHy Ilo3uwky Big HepesujeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX PUYUH;

1.6.3. sixmro Kient He HanaB HeoOXinHy banky iHdopMmarito abo TOKyMEHTH;

1.6.4. sxmio mij yac 31iHCHEHHsI aHaJTi3y Ta MEePeBIPKH JOKYMEHTIB PO BaJIIOTHI oneparlii baHk BUsSBUB
O3HaKM 37ilicHeHHs BaHKOM PH3MKOBOI MisSUIBHOCTI/HAsSBHOCTI MiJ03p, LIO XapakTep abo HaCIiaKH
(GiHaHCOBHX ONEpalliii MOXYTh HECTH peajibHy ab0 MOTEHIIHHY HeOe3nmeKy BUKOPUCTaHHS baHky 3
METOI0 BUBEJCHHIM KalliTaliB, JICTATI3AIIEI0 KPUMIHAIBHHUX JOXO/IiB, HEBCTAHOBJICHHS KiHIIEBOTO(UX)
Oenedimiapaoro(nx) BaacHuka(iB) [KoHTposiepa(iB)| Ta/abo 1M010 IKUX € MiJCTaBU BBAXKATH, IO BOHU
BUKOPUCTOBYIOTh ar¢HTiB, HOMIHAJIbHUX YTPUMYBauiB (HOMiHAJIbHHUX BJIACHUKIB) a00 MOCEPEIHUKIB 3
METOIO NMPUXOBYBaHHS KiHIeBOro(ux) OeHedimiapuoro(ux) BinacHuka(iB) [koHTposepa(is)], Hempo3opa
CTPYKTYpa BJIACHOCTI, HEBIAMOBIHICTH BAPTOCTI 30BHIIIHHOTO 3aII03UYEHHS PUHKOBUM YMOBaM, TOILIO;
1.6.5. y pa3i HeBUKOHAaHHA 200 HEHAJIEKHOTO BUKOHAaHHS KiTlieHTOM BUMOT YHHHOT'O 3aKOHOIaBCTBA, 1110
PETyJIOI0Th BiIIHOCHHU 111010 00cyroByBaHHs [103UKH BiJl HEpE3UICHTA,

1.6.6. B iHIIKMX BUMNaJAKaX, 10 BUIUIMBAIOTH 3 3aKOHOIaBCTBa Ta/abo [IpaBui.

1.7. Ilpo BimMOBY B 00cTyroByBaHHi BiamoBiqHO1 [1o3uKu Bix Hepe3uaeHTa Ta / abo 3ilCHEHHI omepariii
3a norosopoM Ilo3uku Bin HepesuaeHnta bank nmosigomisie Kiienra.

1.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BairoTHI wiHHOCTI Ha I[lorounwmii paxyHok KitieHTa, 1mo HaAXOAATH BiA
HEPE3UJICHTA K TT03UKa/KPEAUT/TIOBOPOTHA (hiHAHCOBA IOTIOMOTA Y BiIMTOBIAHOCTI 10 10oToBOpY [103mKku
BiJl HEPE3H/ICHTA;

- cucyBatu 3 [lotounoro paxynky KiieHTa KOIITHM Ha MiACTaBi IUIATIKHOTO JOPYYCHHS B
1HO3eMHIi BaJIOTI/TPUBHI/OAHKIBCHKUX MeETajlaX Ha KOPUCTh HEpPEe3HJIeHTa B PaXyHOK IMOTalleHHS
[To3ukm Binm Hepe3upeHTa (OCHOBHOI CyMH, MPOLIEHTIB TOIIO) Ta BUKOHYBATH IHII 3000B'S3aHHS,
nependaueHi ymoBaMu Aoroopy llo3uku Bij Hepe3uIeHTa;

- nogaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTH MO omnepariii 3a qorosopom [lo3nku
BiJl HEpE3HJIEHTA 3T1IHO 3 BUMOTraMu HOpMaTHBHO-TIpaBoBuXx akTiB HBY.

1.9. KiieHT 3000B’13y€eThCS:

- CBOE€YACHO M0/1aBaTH /10 baHky Ha oro BUMOT'y BCIO HEOOX1AHY 1H(OpPMAIIIO Ta TOKYMEHTH 3 METOIO
3/ilicHeHHs1 baHKOM Halle)KHOTro HarjisiAy, B TOMY UMCI 32 ONEpalisiMU, MOB'I3aHUMHU 3 OTPUMAHHSM 1
noBepHeHHsM [1o3uKku Bi HEpe3uaeHTa, HEOOXiTHI TOKyMeHTH (1HpopMaIllito) njs 3aiiicHeHHs bankom
BCEOIYHOTO aHali3y Ta NepeBIpKM JOKyMeHTIB (iH¢opmanii) mpo BamoTHi omepauii  KiieHra,
BiJTOMOCTEH PO YUACHUKIB IIMX OMNEpalliid, y BIAMOBIIHOCTI 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;
- cryauyBaTd BuHaropony banky (B po3mipi, MOpsIKYy Ta B CTPOKM (TEpMiHH), 110 OOYMOBIIEHI
Tapudamn) 3a oneparisiMi, OB’ A3aHUMH 3 00cayroByBaHHsIM [1o3MKHM Bl Hepe3uaeHTa, a TAKOXK 3a
IHITUMU OTIepaIlisIMU, SIKI BAHUKAIOTh 3 METOIO 3a0e3neueHHs] BUKOHaHHsI CTOpOHAMH YMOB IIi€1 TJIaBU
IIpaBu;

- HagaBatu baHKy 3BiITHICTH Ipo omeparii 3a goroBopoM [lo3uku Bii HEpe3UIEHTA, BIANOBIIHO 10
BUMOT, Mepe0adyeHnx HOpMaTHBHO-TpaBoBUMHU akTamMu HBY 3 mutaHe opranizamii cTaTHCTUYHOT
3BITHOCTI, 1110 noaaeThbes 10 HBY.

1.10. bank 3milicHIO€ Harys] 3a BIAMOBIAHICTIO CTPOKIB BHKOHAHHS 3000B’s3aHb Ta 0OCSTIB
nepepaxoBaHOl HEPE3UICHTY 1HO3€MHOI BAIIOTH o0csaraM (paktuyaHO onepskanoi Kmientom [lo3uku Big
HEepe3UJIeHTa, MPOLEHTIB 3a ii KOPUCTYBAHHSI, KOMICIi, 1HIINX MIaTEXiB.)»

2. BIAIIOBIJAJIBHICTBH CTOPIH.

2.1. CTopoHU 3a HEBUKOHAHHS 3000B’s13aHb 3T1IHO 3 IIi€l0 T1aBoio [IpaBui HECyTh BiAMOBINAIBHICTD Y
BIJIMOBITHOCTI 3 3aKOHO/IaBCTBOM Y KpaiHH.

2.2. baHk 3BITBHSETHCS BiJ BIAMOBIIATHHOCTI 32 YAaCTKOBE ab0 MOBHE HEBUKOHAHHS OyAb-sIKOTO 3
3000B’s13aHb 3 00ciyroByBaHHs [lo3uku Bi HepeA3uAeHTa MOJI0XKeHb [loroBopy mociyr y pasi 3MiHU
YHHHOTO 3aKOHOJIaBCTBAa YKpaiHH Y MPHUUHSTTA HOBHX 3aKOHIB 200 IHIIMX HOPMATHUBHO-TIPABOBUX
aKkTiB, B TOMY 4Hcll HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTP YW NPUNUHSIOTH BIJHOCHHH,
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obcmyroByBaHHs [103uKH Bi HEpe3UIACHTAIO PETYIIOIOTHCS JOrOBOpOM MOCIYT.

2.3. bank He Hece BIAMOBINAIBLHOCTI 3a HeHajaHHA mociayr KilieHTy B pasi BiIMOBM B HaJaHHI
baHKiBChKHX MOCIYT, SIKIIO TpaBo banKy Ha Taky BigMoBY BuILIHMBaE 3 Jlorosopy nociyr, [IpaBui Tomo
Ta/ab0 3aKOHO/IABCTBA Y KpaiHH.

2.4. 3a HecBO€YacHy OIUIaTy I'POIIOBUX 3000B’s13aHb, , B TOMY YHCIII HajuexxHuX 3 Kiienrta
BiJIIIKOAYBaHb, KiTieHT, KpiM BiJIIKOAYBaHHS 30UTKIB, CIJIa4y€e IIEHIO B PO3Mipi MOABIIHOT 001iKOBOT
craBku HBY Bix nmpocTpodeHoi cymu, 1o Aisiiia B Mepiof, 3a KUK CIIavyeThCs MEHs, 32 KOXKEH JeHb
IPOCTPOYCHHS BUKOHAHHS 3000B‘ I3aHHS.

(I'nasa 11 y noegiii peoakuii 32iono iz Piwwennsam Ilpaeninna Ne 404 ¢io 08.03.2018p.)
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I'JTABA 12

YMOBH IIOJ0O BUKOPUCTAHHS EJIEKTPOHHOTI'O NIANINCY TA BUSHAHHS
EJIJEKTPOHHHUX ITPABOYHUHIB MI’K KJIIEHTOM TA BAHKOM
(Po3oin 11 Ilpasun oonosenunu I'naeoro 12 3ziono iz Pimennuam Ilpaeninnua Nel731 gio 21.12.2019 p.)

1. YMOBH 1OA0 BUKOPUCTAHHSA EJIEKTPOHHOTI'O INIAIIACY TA BUSHAHHSA
EJIEKTPOHHHUX ITPABOYHUHIB MI’K KJIIEHTOM TA BAHKOM

1.1. Ilnaxom npuennanus ao [lpaBuin (a came ykimaneHHsM J[orOBOPY PO BIAKPUTTS OAHKIBCHKOTO
paxyHKy abo0 1HIIOro AO0roBopy (YMOBH SIKOTO IepeadadaoTh NpueaHaHHS 10 yMOB nux [IpaBmi) abo
NUISIXOM BYMHEHHS A1l (KOHKJIIOJEHTHO), sKi nepeabadeni 1m.12.9.5. mux [IpaBun), bank ta Kiient
MOTOJIJIM, IO BCI IIpaBOYMHM (y TOMY YHCIHI TianucanHs [[oroBopiB, JUCTIB, MOBIIOMIICHb TOIIIO),
MOB’sI3aH1 13 HaJaHHAM MOCHYT, nepeadadenux numu IlpaBunamu, MoxyTh BunHATUCS CTOpOHAMH 3
BUKOPHUCTAHHAM eJeKTpoHHOoro mianucy (Hamami — EII), a came: ymOoCKOHaNEHOTo E€IEKTPOHHOIO
nignucy banky (Hagami — Y nockonanenuit EIl banky) ta/abo KiieHTOM 3 BUKOPUCTaHHSM MPOCTOTO
€JIEKTPOHHOTO MIJIMKUCY, 10 CTBOPIOETHCS baHKOM 3 BUKOPUCTaHHAM BU3HAYeHUX BaHKOM TexXHOJOTiH
(mamani — [Ipoctuii EIT KitienTa).

1.2. lnaxom npuennanns g0 [IpaBun KiieHT Ge33acTepekxHO MOTOHKYETHCS 3 TUM, IO (aKTUIHA
MO>KJIMBICTh BUMHEHHS NIEBHOTO MPABOYMHY Y €IEKTPOHHIN (popmi Bu3HavaeThcsi bankom Buxoasuu 3
TEXHIYHUX MOXJIMBOCTeH baHky 3a0e3meuyuTd MOMNIMBICTH BUMHEHHS TAaKOro IPaBOYUHY
(ynxmionanpHuX MOXIMBOCTeH CHCTEMH Ta IHIIMX MPOTPaMHO-TEXHIYHMX KOMIUIEKCiB baHKy), a
TaKO 3 OLIHKKA baHKOM pHU3HMKY BUMHEHHS TAKOTO MTPABOYMHY B €JIEKTPOHHIN Gopmi. [Ipo MokImBicTh
BYMHEHHS TEBHOTO TPAaBOYMHY y eleKTpoHHid (opmi KiienT moimomisierbess bankom mnuisixom
HaJIaHHS BIAMOBIAHUX BKa3iBOK (baHKy.

1.3.  VYwmoBu wmi€i I'maBu [IpaBun € NOTOBIpHUMHM yMOBaMH HIOJO BUKOPUCTAHHS EIIEKTPOHHOTO
MIJMMCY Ta BU3HAHHSA €JIeKTPOHHMX MTpaBounHIB Mik Kimientom ta bankom (Hagam — Jlorosip mipo EIT).
Horogip nipo EIl € loroBopom npo npueananss (ct. 634 [{usimbHOro Kojaekcy Ykpainu). Binnosinno
1o 1.3. ct. 631 [{uBinbHOrO KOAeKkey Ykpainu bank ta KiienT nmoroaumnucs, mio ymoBu 1poro JloroBopy
mipo EIl 3acTocoByroTbest 10 BiHOCHH Mk bankowm ta KimieHToMm, 1110 BUHUKIIY 10 YKJIaaeHHs JloroBopy
npo EIl (3 momeHnTy yknaneHHs [loroBopy Hmpo BiIKpUTTS OaHKIBCBKOI'O PaxyHKY) Ta CTOCYHOTBCS
HaganHs Koientom banky miarBep/keHb, MOTOHKEHb, MOBIIOMIJICHb, MIAMHUCIB 3 BUKOPHUCTAHHIM
Knienrom OTP. bank Ta Kiient Bu3HatoTh, mo yci Hagani Kiientom 3a pomomororo OTP
HiATBEP/KEHHS, ITOTOJKEHHS, MMOBIIOMIIEHHS, MinucH 10 ykiuaaeHHs Jorosopy npo EII € nificHumu
Ta TaKMMH, 110 TPUPIBHIOIOTHCA JI0 JOKYMEHTIB (IIOBIIOMJIEHb, JMCTIB, 3asiB) mignucanux KiieHToMm
BJIACHOPYYHHMM MiAMUCOM Ta € HeBia'eMHUMHU yacTuHamu Jlorosopy npo EII.

1.4. Kuient nmoromxkyerbes, mo mpoctuit EIT Kmienta/VYnockonanenuit EIl banky € anamoramm
BiacHopyuyHoro mianucy Kuienra/banky (ifforo mnpeacraBHuka), a HawiageHHs npocroro EIT
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPUANYHI HACHIIKH 13 BJTACHOPYYHHUM ITiJTHCOM
Kiienra Ta/a6o banky (iforo npeacraBHuKa) Ha JOKyMEHTaxX Ha MManepoBUX HOCISX..

1.5. Ilin Ilpoctum EIl Knienta bank Ta KiieHT po3ymitoTh €JIEKTPOHHI JaHi, SIKI JOAAIOTHCS
nignucyBadem (KiieHToM) 10 1HIIMX ENEKTPOHHHX NaHUX a0o JOTIYHO 3 HHUMH IOB’S3YIOThCS 1
BHUKOPHUCTOBYIOThCS mianucyBaueM (KiienTom) sik migmuc.

1.6. Enexrponnumu manumu, mo € [Ipoctum EIT KitienTa € HacTymHi gaHi (y iX CyKyITHOCTI):

1.6.1. Tadopmaris nmpo HOMep MoOiUTBEHOTO Tenedony (himancoBoro Tenedony) Kirienta, BHeceHa
Knientom y Cuctemy B eneKTpoHHii (popmi, BIAMOBIAHO A0 BKa3iBOK baHky;

1.6.2. Indopmaris mpo HOMep moToYHOTO paxyHKy Kitienra Ta/a6o Homep BIIK KiienTa Ta/abo HOMEp
Kpeautnoro norosopy Kiienra, BHecena Kiientom y CucreMy B eeKTpoHHIM GopMi, BIANOBITHO 10
BKa31BOK baHKy;
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1.6.3. ctBopeni KmienToMm, BiAmoBiIHO 10 BKa3iBOK baHky noriH (yHikanpHUN B CUCTEMI) Ta Iapoiib
s Bxony y Cucremy;

1.6.4. crBopenuii bankom xox (OTP), skuii Haxcunaerbess bankoM Ha HOMEp MOOITEHOTO TenedoHy
Kiienra 3 METOI0 MOAaNbIIOr0 BUKOPUCTAHHS Takoro koay KiieHTOM mpu BUMHEHHI HMpPaBOYMHIB
(manucaHHi JOKYMEHTIB) B €JICKTPOHHIN (hopMi.

1.7.  Bxkazani B nm.om. 12.6.1.-12.6.2. miei ['maBu IlpaBuit enekTpoHHI 1aHi BBOASTHCS OJHOPA30BO
(kpiM BUMAAKIB 1X 3MIHU/IJOMOBHEHHS) Ta 30epiratoThes y CucteMi, sIKIIO iHIIE HE Oyle BKa3aHo y
Bka3iBkax banky. Bka3zani B mm. 12.6.3 miei ['naBu [IpaBun enexTpoHHI 1aHi, BAKOPUCTOBYIOThCS IS
KO>KHOT0 BXoay 10 Cuctemu. KimieHT He Mae mpaBa 3MIHHUTH JIOTiH, iepeadavyenuii . 12.6.3. miei ['naBu
[TpaBwi. KimieHT Mae mpaBo B OyIb-sIKH MOMEHT, 33 JIOMOMOTO0 3ac00iB CHCTeMH, 3MIHUTH MapOJIb,
nepenbavenuii mm. 12.6.3. niei I'masu [IpaBui, 3a yMOBH TOTpUMaHHS BKa3iBOK baHKYy.

1.8. Bkazani B . 12.6 1i€i ['maBu [IpaBun enekTpoHHI JaHi CTBOPIOIOTHCS MOCITITOBHO (MOXIIMBICTh
BBEJICHHS, CTBOPEHHSI, OTPUMAHHS HACTYIMHUX JaHUX CTa€ MOKJIMBOIO 32 YMOBH YCIIIIITHOTO CTBOPEHHS
MOTEepeHIX JaHUX, 332 OJJHOYACHOT'O JOTPUMAaHHS yMOB, nependadenux m.12.9 miei I'nasu [IpaBun).
1.9. bank iuinitoe ctBopenHs IIpocroro EIl Kiienta BUKIIOYHO y BUNAAKaX BHUKOHAHHS YCIX
HACTYITHUX YMOB:

1.9.1. Kuient BukoHaB yci Bka3iBku banky, HeoOXimHi s ineHTudikanii Kimienta Ta iHinitoBaHHS
npouenypu crBopenns [Ipocroro EIT Kiienra;

1.9.2. Kuient € airounm Knientom banky i Mae xoua 0 0JIuH BIAKPUTUHN Ta JIFOYHI TOTOYHUIA PaXyHOK
banky;

1.9.3. Kiienrt inenTudikoBanuii Ta BepudikoBanuii bankowm;

1.9.4. Homep moOinpHOTO Tenedony (dhinancoBoro Ttenedony) Kiienta 3apeectpoBanuii B banky
BUKJIIOYHO 3a TUM KitieHTOM, sikuii BHOCUTH Takuil Homep y Cucremy;

1.9.5. minx yac Bxony y Cucremy KiieHT BracHUMHU AisiMH (KOHKJIIOJIEHTHO) JO/JATKOBO ITiTBEPIHB
¢akT cBoro ozHailomyeHHs 3 ymoBamu Imx llpaBwi, BkaziBkamu baHky Ta iHIIMMH, BU3HAUYCHUMH
bankom, ymoBamu kopuctyBaHHS CHCTEMOIO, — HUISIXOM MPOCTABIEHHS BIAMOBITHOI BIJIMITKH Y
CrieliaibHOMY 10JI1 Ha web-cTtopinili CUcCTeMU 4 Y MOOUTEHOMY JIOJAaTKY.

1.10. VYnockonanenum EIl banky € eneKTpOHHHMH MIANKAC, CTBOPEHHWHA 3a PE3yIbTaTOM
KpUNTOrpadiuHOro NEPEeTBOPEHHS €IEKTPOHHUX JAHUX, 3 SIKUMU [TOB’sI3aHUI 1Iel eleKTpOHHUM MiAmuc,
3 BUKOPUCTAHHSAM 3ac00y YIOCKOHAJICHOTO €JIEKTPOHHOTO IMiJIHICY Ta OCOOMCTOTO KITF04a, OJHOZHAYHO
MOB’SI3aHOTO 3 MiANMUCYBaueM (MpeAcTaBHUKOM baHKy), 1 SIKMM Ja€ 3MOry 3A1MCHUTH €JIEKTPOHHY
1IeHTHdiKalio mianucysaya (nmpeactaBHuKa baHky) Ta BUSBUTH MOPYIIEHHS I[UTICHOCT] €JIEKTPOHHUX
JMaHUX, 3 SKUMH OB’ sI3aHUM 1ei enexTpoHHUH mianuc. YaockoHanenuit EIl banky naknamgaetbes 3a
JIOTIOMOT'0K0 OCOOMCTOrO KJro4a Ta IMEpeBIPAEThCA 3a JOMOMOrOI BIAKPUTOrO Kitoda. ['eHeparis
KJIF04OBO{ Iapu (0COOMCTOro Ta BIAKPUTOIO KIIOUIB) 3A1MCHIOETHCS 3a JoroMoror CucreMu.

1.11. BkasziBku banky, sixi nepen6aueni uieto I'nasoto ITpasui:

1.11.1. na poscyxn banky, - po3mimyroTbesa Ha caifTi banky, HampasnstoTecss bankom Kiienty Ha
aapecy enekTpoHHoi nmomtu (e-mail) Kiienta, sika Bimoma banky, abo noBoastbes 1o Bimoma Kiienra
3acobamu Cucremu, ab0 HampaBIfIOThCA/HaAaOThCs baHkoM y mUCHMOBINH (opmi momrorw adbo
ocobucto KiieHnty i 9ac iforo Bi3utTy y BijiiieHHs banky;

1.11.2. He 3000B’s3yr0Th KiieHTa A0 BUYMHEHHS BIAMOBIIHUX [ii, OJHAK, iX YiTKE BHUKOHAHHSA
Krnientom € HeoOXiHOIO yMOBOIO JuIsd peamizauii mpaBa KilieHTa Ha CTBOpPEHHs Ta 3aCTOCYBaHHS
[Tpocroro EIl Kiienra, a TakoX [uid HaJaHHA baHKOM IHIIMX IMOCHYT, MOB’S3aHUX 13 YKIIAJEHHSIM
IIPABOYMHIB B €JIEKTPOHHIH popmi;

1.11.3. He € odeproro, HanpapieHow KiienTy baHkoM, mo0 ykiIaJeHHS OyIb-SKOTO JIOTOBOPY
(mpaBOYMHY), BIAOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta c1.641 L{uBinbHOTO
KOJIEKCY YKpaiHH.
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1.12. byap-sxuii nepenbauenuid mumu [IpaBuimamMu MpaBOYHMH, BBXKAETHCS TaKUM, 10 BUYMHEHUUN
(YknaseHuii) B eNeKTPOHHIN (popMmi, SKIIO MPAaBOYMH MiATBEPHKCHUNA MUITXOM HAKIAJICHHS Ha HHOTO
[Tpocroro EIl Kimienta ta Yaockonanenoro EIl banky (s 0ZHOCTOPOHHIX MPAaBOYMHIB JOCTATHHO
miaTBepKeHHsST HaknanaeHHs BiamoBigHoro EIT ymmme oxniei i3 CTopiH, sika BYMHSE BiIIOBIIHUN
npaBounH). IlepeBipka [Ipoctoro EIl Kimienrta ta/abo Ynockonanenoro EIl banky 3aiiicHioeTscs 3
BUKOpUCTaHHAM CHcTeMH Ta/abo 1HIIKMX MPOrpaMHO-TEXHIYHUX 3aco0iB baHKy. Y pasi HeraTMBHOTO
pe3yibTary nepeBipku bank BiaMoBisie KilieHTYy y BUMHEHHI IPaBOYMHY B €IEKTpOHHIN popmi. DakT
HaknaneHas [Ipoctoro EIl Kiienta na mpaBouuH minTBep/pkyerbest BBeaeHHssM OTP y Cucremi 3
JNOTPUMaHHSAM BKa3iBOK banky, mo ¢ikcyerbest 3acobamu Cucremu Ta/abo iHIIMX MPOTrpamHO-
TeXHIYHUX 3aco0iB banky. ®akt HakmaaenHs YnaockonaneHoro EIT banky ¢ikcyeTscsi 3acobamu
Cucremu Ta/ab0 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

1.13. Ilignucani Kiientom Ta/abo baHkoM npaBoYrHM YKJIaJeH] B €JICKTPOHHIN PopMi, 30epiraroThes
baHkoM B €JIEKTPOHHOMY BHTJIAMI Ta MOXYTh Oyt HasmiciaHi Kiienty 3acobamu Cucremu (y pasi
HASIBHOCT1 TEXHIYHOT MOYKJIMBOCTI TAKOT'O HAMPABJICHHS ), @ TAKOXK 1X Komii MOXKYyTh OyTH HagaHi bankom
Ha mamnepoBoMy Hocii Ha nuchbMmoBuii 3anuT Kiienrta. Ilin vac omepxkanns omHiero 13 CTopiH
€JIEKTPOHHOI'O JIOKyMEHTa (DOpMyeThCsl MIATBEPKEHHS 13 3a3HAYEHHSAM JaTH Ta 4Yacy TaKoro
onepxanHsa. Haknananns Ipocroro EIl KiienTa € miarBeppkeHHsaM Toro, mo KiieHT o3HalioMuBes 3
yciM TEKCTOM JIOKyMeHTa, Ha skuil Haksanaerscst [Ipoctuii EIl Kiienrta, noBHICTIO 3po3yMiB #oro
3MICT, HE MA€ 3allepedyeHb J0 TEKCTy JIOKyMEHTa Ta CBIOMO 3aCTOCYBaB CBill MIJMHC y KOHTEKCTI,
nepeadaueHoOMY TOKYMEHTOM.

1.14. 'V pasi Bugaui Komii Ha Mamepi 3 eJIeKTPOHHOTro JOKyMeHTy 3 Cucremu mnpaiiBHUKOM baHky
MPOBOAMUTHCS OOOB’SI3KOBA MEpEeBipKa IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MpOrpamMHO-
TeXHIYHUX KoMIuieKciB banky. JIue y pasi ogepskaHHs HO3UTHBHOTO PE3yAbTaTy MEPEBiPKH I1TICHOCTI
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBO)KA€THCSI aBTCHTUYHHUM. Y pasi MOTpeOH pOOUTHCS MmamepoBa KOIis
€JIEKTPOHHOTO JIOKYMEHTY, SIKa 3aCBIIYYETHCS YIMOBHOBXEHHUM IpencTaBHUKOM banky. KiieHt mae
IIPaBO OTPUMATHU KOO €JIEKTPOHHOTO JOKYMEHTA Ha mamnepi IIIIXoM BpydeHHs1 ocoOucto Kiienry y
BiIIeHHI banky a0o MOIITOBMM BIANpaBICHHSIM Ha BKasaHy KilleHTOM ajpecy, - 3a yMOBH
MMCHMOBOTO 3BEPHEHHSI.

3a HasBHOCTI B KilieHTa MOXKIIMBOCTI CaMOCTIHHOTO po3/ApyKyBaHHs 3 CUCTEMH Ha ManepoBUX HOCISIX
PO3pPaxXyHKOBHX, IUIATDKHMX a00 IHIIMX JOKYMEHTIB (BUIUCOK, MIaTKHUX JOpy4YeHb Ta 1HIIE) 3
rpadiyHUM BIATBOPEHHSM €JIEKTPOHHUX KOMiM mianucy mocanoBoi ocobu banky, mtammy/mrammniB
banky, Taki po3apykoBaHI JOKYMEHTH MOXYTb BUKOpUcCTOBYBatucs KiieHTom mumie s #Horo
BHYTPIIIHIX MOTped 1 HE MOXYTh OyTH BuKOpucTaHi Kili€eHTOM y BIIHOCHHAX 3 TpeTIMHU OcO0aMHu B
SKOCTI MATBEPKEHHS 3/11iiCHEHHsI OaHKIBChKUX onepauiid. ['padidHe BiATBOPEHHS eIEKTPOHHUX KON
HinUcy nocazoBoi ocobu banky, mrammy/mramniB baHky Ha 3a3HaYEHUX JOKYMEHTaX € BUKJIIOYHO
JI0JIATKOBOIO 17IeHTU(]iKaliHOI0 03HaKor0 baHky (Hazamni - 1oaaTkoBi iieHTHdiKaliiiHi gaH1). bank He
Hece BIAMOBIIATBHOCTI 3a BUKOpucTaHHS KiieHToM posnpykoBanux 3 CHCTeMH TOKYMEHTIB, SKi
MICTATH TOAATKOBI iIeHTU(DIKaIlIHI 1aHl Y BITHOCHHAX 3 TPETIMH 0COOaMH.

1.15. 'V Bunanky Brpatu abo komnpomeTtanii (otpumanss goctyny 1o [Ipocroro EII Knienra tpetimu
ocobamu) Ilpocroro EIl KiienTa BCi npaBoYMHM B €1€KTPOHHINA (OpMi, MiAMUCAHI 3 BUKOPUCTAHHSIM
[Tpocroro EIl Kiienrta micist #ioro koMImpomerarii BBaKalOThCSl HEAIMCHUMHU, 32 yMOBHU 10 KitieHT
HeraifHo moBizoMuB baHk mpo Taky BTpary a0o KoMmpoMmeHTanito - 3acobamu Cucremu, abo
tesnepoHHUM a3BiHKOM 10 Konrtakr-LlenTpy banky, abo muceMoBO (LIUIIXOM HOJAaHHS BiANOBITHOI
3asBH J10 BiaaineHHs banky ocooucro Kiientom). B iHmmx Bunaakax npaBoOYMHU B €EKTPOHHIN (opmi,
mianucani 3 BukopuctanHaMm Ilpocroro EIl Kiienta micnst #oro kommpomeranii BBa)KalOThCS
HEIHCHUMHU — 3 MOMEHTY OTpUMaHHs1 baHkoM BinoBiiHOro noBiomieHHs Kiienra.

1.16. IlepeBipka LiJTICHOCTI, TOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHUX JOKYMEHTIB, Ha SIK1 HAKJIaIEHO
[Tpoctuit EIl Kiienra, 3miiiCHIOETbCS B aBTOMAaTHYHOMY PEXUMi BIAMOBITHO A0 (YHKIIIOHATHHHX
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MoxxsmBocTer Cuctemu. KimieHT moropKyeThesl 13 BCTaHOBIEHUMHU y baHky mporeypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JTOKYMEHTIB. SIKio nokymeHT OyB MoaudikoBaHUM, 1€ BiIOOpa3UThCS MpU
nepesipii [Ipoctoro EIT Kiienra. bank Ta KitieHT 6€33acTepekHO MOTOHKYETHCS 3 TUM, 110 HAJICKHUM
JIOKa30M IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHOTO TOKYMEHTA, 110 CTBOpeHHii B Cucremi
3 BukopuctanssM [Ipocroro EITl Kiienta € BinnmoBigHa enekTpoHHa iH(OpMallis, HajaHa 3acobaMu
Cucremu ab0 IHIITUMH IPOTPAMHO-TEXHIYHUMH KOMIUIeKcaMu baHky.

1.17. bank ta KiieHT moroaumnu, mo pu3uKy 3 BiIIIKOyBaHHS 30UTKIB, [0 MOXKYTh OyTH 3aMoisiHi
banky Ta/abo Kiienty, a Takoxx TperiMm ocobam y pasi Bukopuctanus IIpoctoro EIIl Kiienra,
nokanaTees Ha Kiienra.

1.18. KitienT 3000B’s13aHMii:

1.18.1. o3HailoMuUTHCH Ta JOTPUMYBATUCH YMOB X [IpaBui;

1.18.2. namaBaTu MOBHY Ta JilicHY iHOpMAaIit0 HEOOXITHY IS HOTo iaeHTHdIKAIlll Ta CTBOPEHHS
[Tpocroro EII Kitienra,

1.18.3. 306epiratu y TaeMHUI Oyab-ski qaHi, mo € ckiaagoBumu Ilpoctoro EIl Kiienrta ta BxkuBaTH
BCIX MOXJIMBHX 3aXO[iB JJIs 3ar00iraHHs Horo BTpaTH, PO3KPHUTTA, 3MiHM HA3BH, 3MiHU (popmary uu
HECaHKI[I0HOBAHOTO BUKOPUCTAHHS;

1.18.4. BukopucroByBaTu I[Ipoctuii EIl Kiienta BUKIIOYHO 3 METOIO OTpuMaHHs nociyr baHky Ta
TpeTix oci0, 3 skuMu baHKOM ykIiajeHi BiAMOBIIHI JOTOBOPH;

1.18.5. 3acrocyHOKHE BTpyudaTHCs B poOOTY/He onmyckaTtu BTpy4yanHs Tperix ocid B podoty Cucremu
OyIb-SIKUM CIIOCOOOM.

1.19. BianoBiganbHICTh, 10 MOXE BUHUKHYTH B pasi BukopuctanHa I[Ipocroro EIl Kiienra,
BCTaHOBJIEHA BIMOBIIHO 10 HOPM 3aKOHOaBCTBa Ta uux [IpaBui.

1.20. bank mae mpaBo BiamoBuTH Kiienty y crtBopenni IIpocroro EIl Kiienta y Bumaakax
nepen0oaueHuX 3aKOHOAABCTBOM, a TAKOX Y Pa3i MOCTIHHOI 200 TUMYACOBOI TEXHIYHOI HEMOXKIMBOCTI
crBopeHHs1 BimmoBimHomy Kimienty IIpoctoro EIl Kiienra, B iHIIMX BHUMagkax, nependadyeHux
IIpaBunamu.

1.21. bBask Mae mpaBo, THMYacoBO ab0 Ha MOCTiHHO 3a0iokyBatu jgoctyn Kiienta mpo Cucremu
(mpunuHUTH HajgaHHs nocayr CUcTeMH) y BUMIAJKaX:

1.21.1. namanns Kiientom banky Oyb-sKoi HeocTOBipHOI iH(opMarii;

1.21.2. Brtparu abo kommpomeraii [Ipocroro EIT KiienTa;

1.21.3. Brpatu MoOimBbHOTO TeneoHy abo IHIIOTO MPHUCTPOIO, Ha SKOMY OyB BCTaHOBJICHHU
Mo011bHUH 3aCTOCYHOK;

1.21.4. BrpyuanHns y poboty Cuctemu Kiienra abo Tpertix oci0;

1.21.5. ueBukonanus Knienrom Bumor mux [Ipasu;

1.21.6. 3a Oaxannsm KiieHta - Ha miactaBi nmucbMoBoro 3BepHeHHs Kimienta abo, skmo 1e
nependaueHo GpyHKIIOHATBHUMU MOKIUBOCTAMU CHcTeMU — BUMHEHHSIM KiTieHTOM BiAMOBIIHUX TiH y
Cucremi 3 MeTOr0 1OOPOBLIBHOrO O6J0KYBaHHS KilieHTOM MOKJIMBOCTI HOTO MOAAIBIIOTO AOCTYIY A0
Cucremu;

1.21.7. B iHIMX BUMAAKaX, NependadeHnx 3aKOHOIaBCTBOM Ta IuMu [IpaBunamu.

1.22. 'V pasi Brpatu abo komnpomerartii [Ipocroro EIl Kiienra Ta/abo BTpatu Mo6iibHOTO Tenedony
abo 1HIIOrO MPUCTPOIO, HA SIKOMY OyB BcTaHOBJIeHHH MoOUIBHUI 3acTocyHOK, KiieHT 3000B’s13aHMi
HEeraifHo 3MIHUTH Mapojb JocTyny Ao Cucremu. Y pasi He3MiHM a0 HECBO€YACHOI 3MIHHU IMapOIIIO
noctyny no Cucremu KiientoMm, y 3a3HadeHux y upomy myHKTI [IpaBun Bunankax, bank He Hece
BIJIMOB1TAJTILHOCTI 32 Oy/b-AK1 30UTKH, 3aBaHi KitieHTy TpetiMu ocobamu.

1.23. YwmoBwu mi€i ['maBu [IpaBun He mOMMPIOIOTECS HA TpaBOBigHOCHHU Mk Kiientom Ta Bankom
mo10 Bukopuctanus Cucremu «Kpemogaitpexy.
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PO3ALJI 111

IMPUMYCOBE TA JOT'OBIPHE TA CIIMCAHHSA KOIITIB/BAHKIBCbKHUX METAJIIB I3
PAXYHKIB KJIIEHTA

1.1. JOTOBIPHE CIIMCAHHS KOLITIB/BAHKIBCBKUX METAUJIIB I3 PAXYHKIB
KJIIEHTA HA KOPUCTDb BAHKY

1.1.1. dakToM yKIaJCHHS BIAMOBITHOTO JOrOBOPY Ha ymoBax Bu3HadeHuX [IpaBuimamu, Hamai
Horogip/Jlorosopu nocnyr, KitieHT miaTBep/pKye, M0 HUIM YIIOBHOBa)KEHO Ta 0€3BIIKINYHO TOPYYCHO
banky 3mificHIOBaTH JOTOBIPHE CIHCAaHHS TPOIIOBUX KOINTiB/OAHKIBCBKUX METAIIB 3 OyIb-SIKUX
paxynkiB Kiienta, y T.4. 3 PaxynkiB Kiienra (ITotounux/Bknannux), mo BigkpuTi Ta/abo OymyTb
BIIKpHTI HUM y baHKy, iHIMUMX paxyHKIiB, IO BiAKpUTI Ta/abo OyayTh Binkputi KiieHTOM B 1HIIUX
0aHKIBCHKHX YCTaHOBAX, PEKBI3UTH SKUX 3a3Ha4eHi Ta/abo OyayTh 3a3Ha4eHi y JloroBopax, TOKyMEHTIB
Ta/ab0 B Oy/Ib-SKHX 1HIIHUX TOTOBOpax, 110 YKJIaaeHi Ta/abo OynyTh ykianeHi mix Kinientom ta bankom
Ta/ab0 TOTOBOpax CTOPOHOIO SKUX € KitieHT, y cyMi, 110 HEe TIepeBHIy€e pO3Mip IPOIIOBHX 3000B’s3aHb
Knienta mepen bankowm, siki BuHukiau Ha miactaBi Tapudis, IIpaBun, oroBopiB Ta/abo Oynab-aKuX
IHIIMX JTOTOBOPIB, YKIIAZCHUX Ta/ab0 Takux, mo OyayTh ykianeHi Mk Kiienrom ta bankom, Ta/abo
JIOTOBOpax, 3a skuMH bank € kpenuropom, a KiieHT Gop)KHHUKOM, a00 SKi BUHHKJIW 3 1HIIUX IiJICTaB,
BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM, Hajaii - I'pormoBi 3000B’s3aHHS, TEPMiH Y OCTaHHIN JE€HB
CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS SIKMX IPOCTPOYEHO.

1.1.2. I'pomioBi 3000B’s13aHHs, a came: KoMmicii 3a HamaHi bankom nociyru, BiamosigHo 10 JloroBopis
0aHKIBCbKMX MOCIYT, B T.4. KpeJUTHa 3a00pProBaHICTh 332 KPEIUTHUMHU JOIOBOPAMH, MOXKYTh OYyTH
CIUIa4€HI 3a PaxyHOK KpPEIOHUTy, B TMOPSIKY JOTOBIPHOTO CIHCaHHS, Ha TijacTaBi odopmieHux 3a
iHiniaTuBO0 banky, MemopianbHUX opzepiB. KiieHT yroBHOBaxkye Ta 0€3BIAKINYHO Jopydae baHky
iHiIitoBaTH O()OPMIICHHS MEMOpIaJbHUX OpJEpiB Ui 3AIMCHEHHS, 32 PaXyHOK KPEAWTY, IIaTeXiB
nepeadayeHuX UM IMyHKTOM [IpaBuil.

1.1.3. Crnucani B mopsIKy JOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBCHKI METAJIM HAIPABJISIIOTHCS
bankom Ha BukoHaHHS ['pomoBux 30008’ s13aHb Kiienta nepen bankom.

1.1.4. Y Bunazaky, sKIIo mpu JOTOBIpHOMY cricaHH1 baHkoM, BajioTa IrpoOIIOBUX KOIITIB/OaHKIBCHKI
MEeTaJIM Ha paXxyHKax, 3a3HayeHux y 1. 1.1. qporo Po3ainy IIpaBui, € BiIMiHHOO BiJl BAIIOTH BUKOHAHHS
['pomroBux 3000B’s13aHb, [103M4anbHUK yIIOBHOBaXye Ta O€3BIAKINYHO Aopydae baHky cnmcaru 3 mux
paxyHKiB, TpOILOBI KOIITH/OAaHKIBCbKI MeTald B CyMi, IO He MepeBHIlye po3Mipy ['pomoBux
3000B’a3aHbp Kiienta nepes bankom Ha JeHb TaKoro CHUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHSIM
KOMEpIIITHOTO KypCy/Kpoc-Kypcy, kvl baHk BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 Omeparii, sKi
3M1MCHIOIOTHCS B 1€ jAeHb Ha BamoTtHomy punky VYkpainu (BPY), Tta BumHuUTH yci HeoOXinHI
NPaBOYMHU, HEOOXIJHI JUId MOJAJIBIIOI  KYHiBII/MpoJaxky/KoHBepTauii (o0miH) Bamotu Ha BPY 3a
BCTAHOBJIEHUM bBaHKOM KypcoM Ta HampaBiCHHS TPOMIOBHX KOINTIB OTPUMAaHUX  Bif
KYMiBJi/IpoAaKy/KoHBepTalii (0OMiHy) BamdroTH/OaHKIBCBKUX MeTainiB Ha BPY Ha BukoHaHHS
['pomroBux 30008’ a3aHb Kiienrta nepen bankom.

1.1.5. baHk, B OPSAJKY OTOBIPHOTO CIIMCAHHS, Ma€ MPaBo J10IaTKOBO CIIUCATH 3 PaXyHKIB, 3a3HAYCHUX
y 1. 1.1. mporo Pozainy [IpaBum, rpomroBi KOmTi/0aHKIBCHKI METAJIA B CyMi, HEOOX1AHIHN 7151 TOKPUTTS
BCIX BHUTpaT, MOB’S3aHUX 3 KYIIBIEI/TIPOJakeM/KOHBepTalic€lo (0OMIHOM) BasltOTH/OAHKIBCHKHX
MmetasiB Ha BPY (cmmata xowmiciii Ta 1HIIMX IUIaTeXiB, MepeadaueHUuX YWHHUM 3aKOHOJABCTBOM
VYkpainu, ymoBamu 31iiicHeHHs TopriB Ha BPY Ta Tapudamu banky).

1.1.6. 3nilicHeHHSI JOTOBIPHOTO CHHUCAHHS y TOMY YHCII 1HIIIIOBaHHS O(QOPMIIEHHS MEMOpiallbHUX
OpIepiB Ta KyMHiBJIs/Ipoaak/KoHBepTallis (00MiH) BaTtOTH/OaHKIBCHKIX METaNiB, 110 MepeadayueHi i€k
I'maBoto IlpaBun, € mpaBoM, a He 000B’s13k0M baHKy.

1.1.7. ®aktom yxnageHHs JoroBopy mnociyr KiieHT minTBep/pKye, IO HUM 0€33aCTepEeXHO Ta
0e3BIIKIMYHO YIIOBHOBaXKeHO baHk Ha 3/11iiCHEHHS 3apaxyBaHHs (B3a€EMO3AJIIKY) OyAb-sIKUX 3yCTPIUYHUX
BuMor banky, siki bank mae crocoBHo KitienTa, mpotn Oy/ab-sKuX 3000B’s13aHb, ki [IpaBuiia HagaHHS
KOMIUTEKCHUX OaHKiBChKHUX mociyr (izmuaum ocobam y AT“KPEJIOBAHK” IlpumycoBe Ta goroBipHe
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CIIMCaHHS KOINTiB/0aHKIBCbKUX MeTaliB 13 PaxynkiB Kienra migisraroTh BUKOHaHHIO bankoM Ha
kopucth KiienTa, BkItouaroun 3000B’s13aHHS 3 moBepHEeHHs bankom komrtiB KiieHTy 3 Oynb-skux
PaxynkiB Kiienra.

1.2. JOI'OBIPHE CIIMCAHHSA KOWITIB I3 PAXYHKIB KJ/IIEHTA HA KOPUCTb
K/IIEHTA TA/ABO TPETIX OCIb

1.2.1. Horosipue cniucanust bankom xomriB 3 [lorounux paxynkiB KiieHTa Ha KOPHCTH TpETiX 0Ci0
Ta/abo Ha BiacHl paxyHku Kiienta, sxi Biakputi B banky um iHmomy Oanky (Perymnsphi miarexi),
3MIACHIOETbCS Ha mifcTaBi Airouoi B banky ¢opmu posmopsupkenHs Koienta Ha 3aificHeHHS
JIOTOBIpHOTO crnucaHHs komTiB 3 [loTodyHoro paxyHnky, mepemdadeHoro y 3asiBi-JloroBopi Ta/abo
Horosopi 6ankiBcbkoro Bxitagy ta/ab6o B EJI (enekTpoHHOMY JOKYMEHTI), o nepenanuii Kiientom
1o banky 3 Bukopuctanusim Cucremu.

1.2.2. Perynspni matexi KimienTa BUKOHYIOThCSI BaHKOM BHKIIIOUHO B HAllIOHAJIBHINM BaMIOTI YKpaiHu.
1.2.3. bank He Bukonye PerynspHux miarexiB Kiienrta, moao mepekasy 3apoOiTHOI MiiaTH, CIUIaTd
MoaTKiB 1 300piB (00OB’SI3KOBHIX IIIATEXKIB) 0 OIOKETIB Ta/ a0 JepKaBHUX IUILOBUX (OHIIB, Ta
orjiaty KoMiciiiHoi BuHaropoau banky.

1.2.4. bank He BuKoHye Perynsipi muarexi KilieHTa y HaCTYymHHX BHUITaKaX:

- HEeJ0CTAaTHOCTI/BiAcyTHOCTI KommTiB Ha [loTrounomy paxynky Kiienrta ans BukoHanHsi PerymspHoro
IUIaTEeXy Ta/abo orutaTé KoMiciiiHOi BuHaropoau banky;

-HakJaieHHs apemty Ha [lotounuii paxyHok KiieHTa yM Ha KOIITH, 110 3HaxXoAaThcs Ha [loTounomy
paxynky KirieHTa BillIOBITHO /10 3aKOHOJIaBCTBA Y KpaiHW;

- BMIIAQJIKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHW B cdepi 3amoliraHHs Ta MpOTUIIT Jierami3arii
(BIIMHBAaHHIO) JIOXOMIB, OJICP)KAHUX 3JOYMHHUM [UISIXOM, (IHAHCYBAaHHIO TEpOpHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0O1 MAaCOBOI'O 3HUILIEHHS;

- 3yNMHEHHS BHIATKOBHX omnepaniii mo Ilotounomy Paxynky Kirienta BinmoBimHO 10 BHUMOT
3aKOHOJABCTBA Y KpaiHU.

- B IHIIIMX BUIAJKaX 3T1IHO 3 JIFOUYMM 3aKOHOJIaBCTBOM Y KpaiHH.

1.2.5. [1na BiamoBu Bin Perymsproro muarexy KimieHT monmae no baHky mMCbMOBY 3asiBy JOBUIBHOT
(dbopMu BIANIOBIAHOTO 3MICTY Ta/abo 1HILIIOE BIIMOBY BiJ PerymnspHoro miatexy uepe3 Cucremy.

1.2.6. Bukonanus bankom Perynspaux miuatexiB KiieHTa NpUnuHs€eTbCsS y BUMIAAKY:

- 3akputTs [loTouHOTO paxyHKy, 3 SIKOTO 311HCHIOBaIUCS PerynsapHi miarexi;

- 3a3asBoro KirieHra;

- npunuHeHHs Aii 3aaBu-/loroBopy Ta/abo JloroBopy 0OankiBcbkoro Bxiany, sikum nependoadeHuit
Perynspauii matix;

- TIOBEpHEHHS IUIaTeXy BiA OaHKy OTpuUMyBaua, MpPU 3MiHI PEKBI3UTIB OTPUMYBaya YU 3aKPUTTS
paxyHKy OTpUMyBaua, Bka3zaHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB TOILO;

- 1HIIiIOBaHHS BIAMOBH BiJl PerynsapHoro miatexy B yepe3 Cucremy.

- IHIIMX BUNAJKAaX reperdavyeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.2.7. Sxmo KiieHToM 00yMOBJICHO 0JTHOYACHE BUKOHAHHS BaHKOM JeKiTbKOX PerynspHux ruiaTexiB
1o ogHOMY 1 ToMy ) [Torounomy paxynky KiienTa, Taki PerysspHi nmiaTexi BAKOHYIOTbCS BUXOISIUH 3
YeproBOCTI JAaT HaaHHs 10 baHKy BIAMOBITHUX PO3MOPSIKEHB Ha 3/IICHEHHSI IOTOBIPHOTO CITMCAHHS
KOILITiB, TOYMHAIOYM 3 HalIaBHIIIOI JaTH, Ipu boMy baHK BUKOHYe PerynspHi muaTexi II0A0 SKUX
PO3MOPSDKEHHST Ha 3AIMCHEHHS JOroBIpHOTO crucaHHs mnepenane Kiientom y Burmsamt EJl 3
BUKOpUCTaHHAM CHCTeMH, JIUIIe Micis BUKOHAHHA yciX PerymspHux miarexiB odopmieHux 6e3
BUKOpHUCTaHHs CUCTEMU.

1.2.8. V pasi HepocTaTHOCTI KOWITIB Ha [I0TOYHOMY paxyHKY /JIs1 BAKOHAaHHS PerynsipHOro miartexy B
MOBHOMY 00cs31 1 orutatk Kowmicii banky 3a 3milicHeHHS AaHoi omepariii, baHk He Hece XOIHOI
BIJIMIOBIJAJILHOCTI 32 TOPYILIEHHS CTPOKIB (T€PMiHIB) CIIMCAHHS CyM I'pOIIOBUX KOMITIB 3 [loToyHOTO
paxyHKY Ha BUKOHaHHS PeryispHOro miaTexy.
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1.3. INIPUMYCOBE CIIMCAHHSA KOLTIB 3 PAXYHKIB KJIIEHTA

1.3.1. Bank 3milicHIO€ IPUMYyCOBE CIUcaHHs KomTiB 3 PaxyHkiB KiieHTa y Bumagkax, nependadyeHux
3aKOHAMH YKpaiHu, Ta B OPSIKY Mepe10adeHOMYy YHHHUM 3aKOHOIaBCTBOM.

(Po30in I11 y nogiit peoaxuyii 32iono i3 Piwennam Ilpaeninna Nel710 ¢io 22.12.2017p.)
(Po3oin I y noeiu pedaxuii 32iono i3 Piwwennam Ilpaeninnua Neo 1619 6io 08.11.2018p.)
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PO3JILT IV
IHIIT YMOBH

1.1. OGcnyroyBanHsi KiieHTa 3M1HCHIOETHCS 3TIIHO 3 yMOBaMHu BiAmoBiaHMX JlOoroBopiB, mux
[TpaBun ta Tapudamu banky.

(n.1.1. Po3oiny IV 3i 3sminamu 32iono i3 Pimennam Ilpaeninns Ne 1619 ¢io 08.11.2018p.)

1.2. bank mae mpaBo B Oynp — SKMH 9ac BHOCHTH 3MiHM 10 BinmosinHoro [loroBopy/Tapudis,
smintoroun [IpaBuna/Tapudu, nmosimomistoun npo ne Kiienra odimiiiHUM OMyONIiKyBaHHAM TEKCTY
takux 3MmiH/TapudiB (HoBoi penaxiii [IpaBun/Tapudis) na IatepHer - cropinni banky 3a agpecoro:
www.kredobank.com.ua. ta ioro po3MiliieHHs Ha JOIIIi OrOJOICHD B IPUMIIIIEHH] OIEPAI[iifHOTO 3a1y
o o0cimyroByBaHHIO (iznyHuX oci6 banky He mi3Hime, HiX 3a 10 (mecsaTh) KalleHAApHUX IHIB 10
HaOpaHHSI YMHHOCTI WX 3MIHAMM.

1.3. MowmeHr 3xiiicHeHHs omyOiikyBaHHa Ha [HTepHeT - cTopinui banky abo #oro po3MilieHHS Ha
JIOIII[I OTrOJIOUIEHh B MPHUMIIICHHI OINEpaliifHoro 3ajy mo oOCIyroByBaHHIO ¢i3uyHuX ocid baHky
BBA)XA€THCSI MOMEHTOM o3HaiiomienHst Kiienra 3 Tekcrom Takux 3min/Tapudamu. Kpim Toro, bank
3aJuIIae 3a cOOOK0 MPaBO 3aCTOCYBATH 1HIIN criocobu o3HaiiomieHHs KiieHTta 31 3MiHaMH, BHECEHUMU
1o 1ux Ipasun/Tapudis.

1.4.  Sxmo inmn nonoxenns uux [IpaBun nepen0avaroTh BiAMiHHMN Bij HaBeneHoro B [Iynkri 1.2
i€l I'maBu I[IpaBui mopsgoK BHECEHHS 3MiH 10 OKpeMHX 4acTUH/MyHKTIB [IpaBui/Tapudis un iHmmit
NopsAI0K Ta/abo cTpoku mosinomiieHHs: KiieHTa mpo BHECEHHS TaKMX 3MiH TO Taki 3MiHU BBaXKAIOTHCS
NPIOPUTETHUMH BIZTHOCHO OKPEMO OMUCAHUX CUTYalliil Ta yacTHH/myHKTiB [IpaBmi.

1.5. KiuieHT 3000B’s13yeThCsl peryisipHO BiABiayBatu [HTepHET - cTopiHKy baHKy 3a 3a3Ha4eHOIO B
rux [IpaBuiax eJIeKTPOHHOIO aApecOr0 3 METOI0 03HAHOMIICHHS 3 HABEJCHOIO TaM 1H(GOpMAITIETO.

1.6.  Kuient noromxyetses, mo bank mae nmpaBo 6e3 okpemoi 3roau KiieHTta, ane 3 Horo HaCTymHUM
MOBIIOMJICHHSIM, y OyJlb — SIKM{ 9ac Ta BUKJIIOYHO HA BJIACHHWIA PO3CYH BIACTYNMUTH Oynb — sIKi CBOI
BuMorH 3a JloroBopom Ta riumu [IpaBunamu TpetiM ocobam abo 3aificHuTu 3aminy CTopoHU Ha Oy1b —
AKY 1HIIY 0Cc00Yy.

1.7. KuienT He Mae mpaBo 0e3 okpemoi 3roau banky BiacTynuTu Oyap — sIKi CBOT BUMOTH 3a
[IpaBunamu Tpetim ocobam abo 3aiiicHioBatH 3aminy (KiieHTa) Ha iHIIYy 0C00Yy.

1.8. KuieHT Hajgae cBoro 3rofy Ha oTpuMaHHs BiA baHky mnoBinomieHs iHdopMmariiiiiHoro Ta/abo
PEKJIaMHOT0 XapakTepy 3a 1onomMororo SMS/MeceHxepiB/eIeKTPOHHOT MOIITH.

(n.1.8. Po3zoiny IV y noeiit pedaxuyii 32iono iz Piwmwenna Ilpaeninna Nel56 6io 08.02.2018p.)

19. Skmo iHme npsMo He mepeadayeHO 3aKOHOJABCTBOM YKpaiHHM, TO BCi cropu Ta/abo
PO301KHOCTI/BUMOTH/TIpEeTeH31i, 1110 BUHUKAIOTh 3 1uX IIpaBun//loroBopy Ta/abo y 3B’s3Ky 3 HUM, 200
B 3B’SI3Ky 3 HOro yMOBaMH, Y TOMY YHCJl CTOCOBHO iX BUKOHAHHS, MOPYIICHHS, IPUIIMHEHHS Ta/abo
HEIIWCHOCTI, MIAIAraloTh OCTATOYHOMY BHPIIIEHHIO y CYAOBOMY MOpPSAAKY BiJIMOBIAHO 10
3aKOHOJIaBCTBA YKpaiHH 3a MICHE3HAaXO/KEHHSIM CTPYKTYPHOIO MiJApo3/iay baHky, mpaiiBHUKH SKOTO
ykianu JloroBip Ta B SKOMY BiH BUKOHYETbHCH.

1.10. CropoHM 3BUIBHSIOTBCS BiJl BiJIMOBITALHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS
CBOIX 3000B°s13aHb 3a ykiageHuMu JloroBopamu ta iumu IlpaBunamu, SKIo 11e HEBUKOHAHHS CTaJOCh
BHACJIIJIOK i HerepeOopHOoi cuiH, siIKy CTOPOHHM HE MOTJIM TNepeadauyuTH Ta BiJIBEPHYTH PO3YMHUMU
nissmu. Jlo Takux 0oOCTaBMH HayleXkaTh: CTHXIMHI JMXa, BIMCHKOBI 1ii, CTpallKW, pILlIEHHsS OpraHiB
Jep>KaBHOI Biaau Ta ympaniinHsa, HamionansHoro banky Ykpainu, a Takoxk 1HII 0OCTaBHHH, IO HE
3ajnexaTh Bl BoJi CTOPIH 1 SKMUM HEe MO’KHA 3aM00IirTH Oy/Ib-IKUMH 3ac00aMH.

1.11. CropoHa, 110 NOCKIAETHCA Ha OOCTaBUHHU HenepeOopHOi cuilk, 3000B‘si3aHa B HAUKOPOTLINH y
Takii cuTyalii TepMiH y TUCbMOBIH GopMi OB1TOMUTH iHIIIH CTOPOHI PO HACTAHHS TaKUX OOCTaBHH.
[ToBigOMJIEHHSI MOBUHHO MICTUTH JIaHl MPO XapakTep OoOCTaBUH, OLIHKY iX BIUIMBY Ha MOXIIUBICTh
BUKOHaHHs CTOpOHOIO OOOB'A3KIB 3a ykiajgeHuMu JloroBopamu Ta numu [lpaBunamu, MOXKIUBUI
TEepMiH BUKOHaHHs 000B's13kiB. fIkmo CTopoHa HEe MOBIAOMUTH a00 HECBOEYACHO MOBIIOMUTH IHIIY
Cropony mpo Aito HerepeOOpHOI CUii, TO BOHA 3000B's13aHa BiIIKOAYBaTH iHIIH CTOpOHI TOHECEH1
30UTKH, SKIIO II€ 3aBIaJI0 MAWHOBOI IIKOIH.
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1.12. Ha gac aii o0cTaBuH HenepeOOPHOI cuiti TepMiH BUKOHaHHS CTOpOHaMH OOOB'SI3KIB MO IIBOMY
JloroBopy BiJIKJIaAa€ThCs BiMOBIAHO HA TEPMIiH Jii IUX OOCTABHH 1 iX HACIIKIB.

1.13. Micuem yknanenus JloroBopy € wmicrnesHaxopkeHHs: odicy banky, no sikoro KiieHT monas
JIOKYMEHTH.

1.14. TlpaBuna, [fJoroBopu Ta 3MiHH JI0 HHX, @ TAKOXK yCl 1HIII JOKYMEHTH, III0 CTOCYIOThCS JloroBopy,
BUKJIAJAI0ThCsl CTOpOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponn, nusixom mianucanas JloroBopy, miaATBepKyOTh, 1m0 aapecu CTopiH, BKazaHi B
JloroBopi, € agpecamu GaKTUIHOTO iX MPOKUBAHHS (MICIIC3HAXOIKCHHS).

1.16. [IIpotsrom ctpoky nii mpaBoBimHOCHH KimieHT 3000B’s13y€eThcsl HalaBaTh banky He mi3HiIIE, HIX
yepe3 5 (11’ s1Tb) OaHKIBCHKUX JIHIB, 3 MOMEHTY OTPUMAaHHSI BiAMOB1AHOT BUMOTH Bi baHky, yci HeoOXinHi
JTOKYMEHTH JJis HaflanHa baHnkoM GaHKIBCbKUX mocyr 3a J(oroBopom.

1.17. KuienT 3000B’s13anuii nmoBinomisTi bank mpo Bci 3MiHU TaHUX, 3a3HAYCHUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaXx, [0 MoAaBaiuchk 10 baHky y 3B’43Ky 13 yKJIaJ€HHSM Ta /a00 BUKOHAHHSIM yMOB
JloroBopy He mi3Hime, Hixk 3a 5 (11’ sITh) OaHKIBCHKUX JHIB 3 MOMEHTY BUHHUKHEHHS TAKUX 3MiH.

1.18. Ilnsaxom mianucanus [oroBopy Ta mnpuenHanas no IlpaBun, Kiient miarBepmxye, 1o
o3HaiioMHBCs 3 LuMU [IpaBuiamu, yMoBaMH HaJIaHHs TOCIYT, Aitounmu Tapudamu basky.

1.19. V Bumaaky, gkmo TepMiH BHKOHaHHA KiieHTom 3000B’s3aHb mependadeHux B Jlorosopi
NPUIIAIa€ HA BUXiAHUI a00 CBATKOBUI A€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEepHIHiA poOOUmii
JIeHb, SIKUH CITiye 32 BUX1AHUM a00 CBATKOBUM JHEM, 0€3 JOJaTKOBOI IJIaTH 3a 111 JTHi.

1.20. [loroBip mommproeTscsi Ha KokHY CTOpPOHY, 1X MPaBOHACTYITHHUKIB/CIAJKOEMIIIB Ta OCI0, SIKUM
MepPEeIarThCS TIpaBa Ta 000B’s3kH 3a J[oroBopoM, € 00OB’SI3KOBUMH I BCIX TEpeNiuYeHUX OcCi0 Ta
PETYIIOETHCS 1 TIIYMAYUTHCS BIMOBITHO /IO 3aKOHOAABCTBA Y KpaiHU.
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