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PO3 AL 1. 3AT'AJIBHI ITOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAYEHHS, 1110 BXKUBAOTHCS y TeKCTI LuX [IpaBui HajaHHS KOMIUIEKCHUX
0aHKIBCBKHX IOCIYr IOPHUAWYHUM ocobaM Ta ¢izuyHuM ocobam-mignpuemisiv y ITAT
«KPEJOBAHK» (nanmani - IIpaBumna), qoroBopax mpo HaJaHHS IMOCIYT, Kl YKIIQIalOThCsS
BiamoBigHO 10 [IpaBui Ta/abo momaTrkax A0 TaKUX JOTOBOpPIB Ta/abo momatkax jao [Ipasun,
BXKHMBAIOThCA y 3HAYCHHI, HaJlaHOMY iM y 1poMy po3auai IlpaBui, sikmio iHme mnpsmMo He
nepeabaveno B iHmmMX po3ainax IlpaBun Ta/abo moroBopax Mpo HAJaHHS MOCTYT, SKi
yKJIaaaroThes BianoBigHo no IIpaBwi, Ta/abo nogatkax ao [Ipasui.

3a3HaveHi HHXKYe NOHATTS Ta BU3HAYEHHS BXKMBAIOTHCSI B HACTYNHUX 3HAYEHHSAX:
1.1.1. ABapiiinunii mapoJib — 3Ha4eHHs (HaOip cuMBOITIB), moBigomiieHe bankom Kiienrty 3a
3BEpHEHHSIM OCTaHHBHOT'O, HEOOXITHE JJIs MOYATKy MPOUEaypu BimHOBICHHS OCOOUCTOTrO
poboyoro Kiroya.
1.1.2. ABrentudikauis — npouenypa inenrudikamii KopucryBaua Cucremu 3acobamu
CucreMu IIIAXOM TIEpeBIpKH gocToBipHOCTI JloriHa, maposs Tomio. ABTeHTHdIKAIisg
KopucryBaya BUKOHY€ETBCSI [UTsl HAJaHHA J0CTyny 10 Cucremu Ta/abo 37iiicCHeHHS onepartiit
B Cucremi.
1.1.3. ABropu3auis B Cucremi — mporenypa HiATBEpUKCHHs BH3Ha4YeHHX aiid KiieHta
(KopuctyBaua) B Cucremi, sika B JomoBHeHHS a0 ABrteHTHdikawii (Jlorin, maposnb)
nependadae 3actocyBanHs Kopucrysauem EIIT (OgHodakTopHa aBTOpH3aIiis), a B IEIKHX
Bumnaakax EIIT ta OxnopasoBoro koxay ([IBodakropHa aBropu3zaiis).
1.1.4. Asropu3anist mo BIIK - oTpuMaHHs 103BOJIY BiJIOBIAHOTO y4acHHKa MiKHApOIHOT
IJIATIKHOT CUCTEMH Ha MPOBEJACHHS onepairii 3 Bukopuctanusm bITK.
1.1.5. ba3oBuii aBTropu3auiiinuii JiMiT — 1000BHH JIIMIT HA 3AICHEHHS Omepamiii 3a
nonomororo BITK, BctanoBnenuit bankom npu odopmienni bITK.
1.1.6. bank — [1yGmiune akuionepHe ToBapuctBo «KPEJJOBAHK».
1.1.7. bankiBcbka mocjayra — nociyra, o Hajaaetscss bankom BignmosinHo o Jlorosopy
MIOCIIYT.
1.1.8. BankoMaT — MpPOrpaMHO-TEXHIYHUN KOMIUIEKC, L0 HaJa€ MOXKJIHUBICTb JAEPIKaTEIto
€JIEKTPOHHOIO IuIaTikHOro 3acoly ([epkarens kopmoparuBHoi BIIK) 3ailicautn
caM000CITyTOBYBaHHS 3a OIEpaLlisiMU OJlep>KaHHsI KOILTIB Y FOTIBKOBIM (opMi, BHECEHHS 1X
JUIS 3apaxyBaHHS Ha BIAMOBIJIHI paxyHKH, OJiep>KaHHs 1HpopMaIii 11010 CTaHy PaxyHKIB, a
TAaKO’)XK BMKOHATH 1HII omepauii 3riiHO 3 (YHKIIOHAIBHUMH MOXIIUBOCTSAMH IOTO
KOMILJIEKCY.
1.1.9. baokyBanns BIIK - 3mina cratycy BIIK, sika yHeMoXIMBITIO€ 3iliCHEHHS onepanii
3 BukopuctanHsM 1iei BIIK 3 nposenennsim Apropusanii no BIIK. brokysanusa BIIK ne
NepemKo/pKae 3ailcHeH o 3 BukopuctanusiM BIIK Tux omepartii, siki MOXyTb IPOBOJAUTHUCS
6e3 Astopu3auii no BIIK. brokyBanHs Moxke OyTH MOCTIHHUM 200 TUMYACOBUM. Y BHUIAJIKY
nocriitHoro broxyBanus BIIK BukopucranHs ii B HOJaabIIOMy € HEMOXIUBUM. Y BUIAJKY
TMyacoBoro biokyBanHs € moxnuBicTh 3HATTS BIIK 3 biaokyBanns Jlepxarenem HUISIXOM
3BepHEeHHs B KOHTaKT-1IeHTD.
1.1.10. BaokyBaHHs KowWTiB — TUMYacoBe 3MeHmeHHs Jlimity Burpat BIIK Ha
KopriopaTuBHiii 0aHKIBCHKIM MIATiXKHINA KapTili Ha cyMmy 31iicHeHHX 3a jgoromororo BITK
omeparlii Ta Komicii, BuU3HaueHUX Tapudamu. BiokyBaHHS KOIUTIB 3IIHCHIOETHCS IO
MOMEHTY (akTHUHOro cnucaHHs komrtiB 3 KaptkoBoro paxynky. Ilig 3a0nokoBanumu
Komrramu Juis uiner [IpaBun ciin po3ymitu cymy KomtiB Ha KapTkoBoMy paxyHKY, 1010
akoi 3aiiicHeHo briokyBanHs komTiB. 3a0nokoBaHi komtu 3a omepamismu 3 BIIK, ski



(omepartii) Oynu nmpoBeneHi A0 brmokyBanus BIIK, mipisraroTe 000B’I3KOBOMY CITUCAHHIO 3
KaptkoBoro paxysky i micns biokysanns BITK.
1.1.11. Bepudikanis Kiienra - BcTaHoBieHHs (TiATBEpKeHHs) baHKOM BiAMOBIAHOCTI
ocobu Kuienta (oBipeHoi oco0u) y HOro MNPHUCYTHOCTI OTPUMAHMM BiJl HBOTO
11eHTUIKAIIAHAM JTAHUM.
1.1.12. Bunucka — indopmatis y nanepoiii abo eIeKTpoHHIN Gpopmi, 110 HaaeTbess bankom
Kiienry, y sikiii BimobpaxkeHno cran Paxynky KiieHta Ta/abo mpoBeeHi 1o HbOMY Orepalrii.
1.1.13. Bunucka no BIIK - indgopmaris y naneposiii a0o enekTpoHHii ¢popmi, 110 HaTaeTbCs
bankom Kiienty, y sikiii BimoOpakeHO 3MilicHeH1 omeparii mo KapTkoBomy paxyHKy 3a
nornomoroto BIIK Ta cymy KOIITIB, B MeXax SIKOI MOXYTh 3A1MCHIOBATHCS IUIATEX1 IO
KaptkoBomy paxyHky 3a gornomororo nanoi BIIK (HeBukopuctany dactuny JlimiTy BUTpar
Ha BIIK).
1.1.14. BigkpuTmii K104 — mnapamMerp KpUNTOrpadiyHOrO AJITOPUTMY MEPEBIPKU
EnextponHoro nu¢poBoro manucy, 10cTynHui baHky.
1.1.15. T'enepauis (Ileperenepanis) OcoducToro po6o4oro Kiarw4a — npouec CTBOPEHH
HoBoro Ocobuctoro poboyoro kiaroua ELIT [Tignucysaya.
1.1.16. /IedeToBO — KpeauTHA cxeMa 00cayropyBanHs KapTkoBoro paxyHky - cxema, sika
nependavae 3aiiicnenns Kiientom (Jlepkarenem) IIaTiKHUAX omepariiii 3 BUKOPUCTaHHSIM
BITK B Mexax 3aMIIKy KOIITIB, sIKi 00JIIKOBYIOTECS Ha Horo KapTkoBoro paxyHky, a B pasi
ix HemocTaTHOCTI 200 BIACYTHOCTI - 32 paXyHOK Ha/JlaHOTO baHKOM KpenuTy.
1.1.17. JIedbeToBa cxema o6ciayropyBannsi KapTkoBoro paxyHky — cxema, sika repeaoadae
smiricHenHs Kitientom (JlepxkaTenem) miaTti>KHUX onepailii 3 BukopuctanasaMm bITK B mexax
3aJTUIIKY KOIITIB, sIKI OOIKOBYIOTHCSI Ha HOro KapTKOBOTO paxyHKY.
1.1.18. lep:kaTeap kopnopatuBHoi BIIK a6o dep:katenn — Kiient a6o JloBipeHa ocoba,
10 Ha 3aKOHHHUX ITi/ICTaBaX BUKOPUCTOBYe KopropaTnBHy OaHKIBCHKY IUTATIXHY KapTKY.
1.1.19. /lunamiuna xouBepTamis abo Dynamic currency CONnversion - MeToj OILIaTu
TOBApIB 1 MOCITYT/3HATTS TOTIBKH, IKUH 1epeadadae MOXKIMBICTh BHOOPY B TOYIII 3iICHEHHS
oreparlii BUAy BaJIOTH, BiIMIHHOI BiJ BaJIOTU KpaiHW 3MA1MCHEHHS oOleparii, sl OIUIaTh
TOBAPIB 1 MOCITYT/3HATTS TOTIBKH.
1.1.20. 1o6oBuii aimiT — Bu3zHauena Tapudamu baHky KinbKiCTh omepariii Ta/abo cyma
orepariiii 3 BukopuctantsM BIIK nmpotsrom 100w, 110 BCTAHOBIIOETHCS 3 METOK) YHUKHEHHS
(diHaHCOBUX BTpAT uepe3 HecaHKIioHOBaHe BuKopuctanHs BIIK.
1.1.21. JIoBipena ocoba — oco0a, sika yIIOBHOBa)KEHA Ha 3/IMCHEHHS 1ii Bix iMeH1 KiieHra,
MOBHOBO)XEHHS  SIKOi MIATBEP/UKEHI JOBIPEHICTIO Ta/abo iHIIUM, nepeadaueHuM
3aKOHOJIAaBCTBOM JIOKYMEHTOM.
1.1.22. Jorosip nocayr — norosip banky i Knienra npo orpumanns Kiienrom bankiBebkux
MOCIYT Ha yMOBax, Bu3HaueHUX B [IpaBunax, Tapudax, a Takox B mianucaHux baHkowm 1
Knienrom CrangapTHux Gopmax TOKYMEHTIB.
1.1.23. Jonarkosa BIIK — BIIK, mo Bunaerscs Knienty abo iHmINA ynmoBHOBaXXeHIH 0co01
noaaTkoBo 10 Bke BuaaHoi (mepmioi) BIIK mo mporo x KopmopaTtuBHOro kapTKOBOTO
paxyHKY.
1.1.24. Enexrponnmii nokyment a6o EJ[ - noxymeHT, iHdopMmaliito B SKOMYy HOJaHO B
€JIEKTPOHHIH (hopMi, 1110 BKITIOYAE HEOOX1/IHI peKBI3UTU. ENEKTpOHHUI TOKYMEHT MOXe OyTr
CTBOPEHO, NepeaaHo, 30epexeHo, 00pobIeHO 1 MePeTBOPEHO Y Bi3yalbHy (OpPMY MOJaHHS.
[lepenik EnekTpoHHMX TOKYMEHTIB, OOMIH SKMMH MOK€ 3111 CHIOBATHCS 13 BUKOPHCTAHHSAM
Cuctemu, MICTUTBCS B JOKyMeHTalil 10 Cucremu.
1.1.25. EnexkTpoHnuii po3paxynkoBuii nokymeHT a60 EPJl — Enexrponnuii qokymeHT, Ha
MIJICTaB1 SIKOTO 3/1HCHIOIOTHCS OAaHKIBCHKI PO3PaxXyHKOBI OIepartii.
1.1.26. Enexrponnuii um¢pposuii mignue a6o ELII — Buj enekTpoHHOro MigIUCY,
OTPHUMAHOTO 32 PE3YJIbTaTOM KpUITOrpadiqHOro NepeTBOPEHHS HAOOPY ENEKTPOHHHUX JaHUX,
SIKUH 10AA€THCS 10 1[bOTr0 Habopy abo JIOTIYHO 3 HUM MOEJHYETHCS 1 1a€ 3MOTY MiATBEPAUTH
foro minicHicTh Ta inenTudikyBatu [linnucysaya.
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1.1.27. 3akon FATCA a6o Foreign account tax compliance act — 3akon CronydeHux
Iratie AMepuku «IIpo mogaTKOBI BUMOTH 10 IHO3EMHHUX PaXyHKIB».
1.1.28. 3apnaaruuii mpoekt - BimHocuHU MiK Kiientom, bankom Ta YdyacHukamu
3apruiaTHOrO MPOEKTy INOJAO0 HajaHHS baHKOM mOCIyr MO 3apaXxyBaHHIO Ta BHUIUIATI
3apo0ITHOT IJIaTH Ta IHIIMX BUIUIAT Yepe3 PaxyHKH, BIIKPUTI YYacHHUKaM 3apIilaTHOTO
npoekty. Jlo IHIMX BUIUIAT HAJEKATh CTUIICH/IT, IpeMii, TOTIaTH, HaJ0aBKH, BUHATOPO/IH,
MarepiaiabHi BUILUIATH, TApAHTIHHI 1 KOMIICHCAITIH1 BUTUIATH, K1 3/11HCHIOI0ThCS KitieHToM Ha
KOPUCTh YYacHUKIB 3apIUIaTHOTO TPOEKTY.
1.1.29. 3aci6 orpuMaHHsI 0JJHOPA30BUX KOJiB — Bu3HaueHWW KiieHTOM y BiANOBiIHIN
CrannmaptHii GopMi ITOKyMeHTIB HOMep MoOiubHOro Tenedony KopucryBawa, Ha sKuUi
HajacunaTbes OnHOpa3oBi Kooy, Ta/abo mpucTpiii 11 renepyBanHs OIHOPAa30BUX KOJIB.
1.1.30. 3Bexena BigoMicTh - JOKYMEHT, MmO mojaeTbcs KilieHTOM B mamnepoBomMy
(eTeKTpPOHHOMY) BUTJISAI B MeXax OOCIYroByBaHHS 3apIIaTHOTO MPOEKTY, SIKUH MICTHTb
iHopMarIifo MOa0 CyM KOIITIB 0 3apaXxyBaHHS Ha paxyHKH Y4YacHHUKIB 3apIilaTHOTO
MIPOEKTY.
1.1.31. InguBinyajabHuii aBTopu3amiiHuii JiMiT — 1000BUI JTIMIT Ha 3A1MCHEHHS OTIepaIlii
(xiBKicTh, cyMa Tomo) 3a gonomoroto BIIK, Bcranosnenuii bankom Kiienty (Zepxkaremnto)
B IHJUBIyaTIbHOMY MOPSAKY 32 3BepHeHHAM KitienTa (epxarens).
1.1.32. KapTka 3 mizmucaMm — KapTka i3 3pa3kaMu mianucis, opopmiena KiieHTom 3rigHo
3 BUMOTaMu [HCTpyKIii MpoO MOPSAOK BIAKPHUTTSA, BUKOPUCTAHHS 1 3aKPUTTS PaxyHKIB y
HAI[IOHAIBHIN Ta 1HO3EMHHX BaJIIOTaxX, 3aTBEp/KeHOi noctanoBoro [Ipasiinas HBY Bix 12
nucromnana 2003 p. Ne 492,
1.1.33. Kaienr — ropuanyHa ocoba abo ¢izuyHa ocoba-miANpUEMEIb, a TAKOXK 1HO3EMHE
MIPEICTaBHUIITBO, HEPE3UACHT-1HBECTOp (KpiM (hi3M4HOI 0cOOM) B 3HAYECHHI, HABEIEHOMY B
[HCTpYKLIT PO MOPAIOK BIAKPUTTSI, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HAI[lOHAIBHIN Ta
1HO3eMHHX BaJltOTaX, 3aTBep keHol moctanoBoro [Ipasninasg HBY Bin 12 muctomana 2003 p.
Ne 492, skiii (-oMmy) HagaeTbest baHKiBChKa mocityra Ha mijgcrasi JloroBopy mociyr.
1.1.34. KawouoBe cioBo — BuzHaueHe KopuctyBauem 3HaueHHsi (HaOip CUMBOJIB), K€ y
BUMA/IKy MOTPeOU BHKOPHCTOBYETHCS Ui imeHTHdikanii KopucryBaua npu 3BepHEHHI B
KonTakTt-1ieHTp.
1.1.35. KonTakT-meHTp - miapo3nin banky, nmpamiBHUKH SKOTO 3a0€3MeUyl0Th I01000BY
niaTpuMKy KiieHTiB uepe3 KaHamu eeKTPOHHOTO 3B’ 3Ky, a TAaKOXK 3a JopyueHHsM KiieHnTa
3MIMCHIOIOTH OKpeMi omepailii. 3BepHeHHS B KOHTAaKT-1EHTp 3IHCHIOETHCS 32 HOMEpaMu
tenedoHiB, 10 3a3HaveH1 Ha [HTepHeT-cTopiHLi baHky.
1.1.36. Komnpometanis OcoducToro po6o4oro kiaw4da — Oy/ap-ska 1mojis ta/ado Jis, 1o
npusBena abo MoO)Ke TPHU3BECTH J0 HECaHKIIOHOBAaHOTO BUKOpUcTaHHA (OcolbucTtoro
pob6oYoro Kiroyva.
1.1.37. Komepuiiinnii kypc - koMepuiiHuil kypc baHky 11 BHYTpILIHIX KOHBEpTaLlIHHUX
omnepaiiiii banky.
1.1.38. KopucryBau Cucremu — Busnauena Kiientom ¢izuuna ocoOa, skiii 3riHO 3
[TpaBunamu HagaeThCsi/HaaHo AocTyn a0 Cucremu.
1.1.39. KopnoparuBHa OaHKiBchbka muaTikHa kaptka a6o BIIK — enextpoHHMi
IUIATDKHUM 3aci0 y BUIJISAI €MITOBAaHOI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM TOPSIIKY
TJIACTUKOBOI YU IHIIOTO BUAY KapTKH, II0 BUKOPUCTOBYETHCS I 3AIMCHEHHS TUIATINHHUX
omnepaiiiii no KoprnoparuBHoMy KapTKOBOMY PaxyHKY, a TAKO 1HIIMX Orepariil.
1.1.40. KopnoparuBHuii kapTkoBuii paxyHok a06o KaprkoBuii paxyHok — Ilorounwuii
paxyHoK, 1110 BigkpuBaeThcst bankom Kiienty Ha nincrasi JJoroBopy nociyr 11 31 iCHEHHS
TOCMOIAPCHKUX, TPEICTABHUIBKMX Ta IHIIMX PO3PAXyHKOBO-KACOBUX OMepalii 3a
JIOTIOMOT'OF0 JTIOKYMEHTIB Ha TIepeKa3 Ta/ado eIeKTPOHHOTO IJIATIKHOTO 3aco0y, BIAMOBITHO
1o ITpaBuit Ta BUMOT 3aKOHOIaBCTBA Y KpaiHH.
1.1.41. KpeauTrHa cxema 00cayropyBaHHs KopmopaTMBHOIO KapTKOBOIO pPaxyHKy —
cxeMma, sika nependadae 3aiiicnenns Knientom (epxarenem BIIK) mnatixauX omepartiit 3
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BukopuctanHsM BIIK 3a paxyHok komTiB, HajaHux Homy baHkoM y kpenuT abo B Mexax
KpPEAUTHOI JIiHii.

1.1.42. Kpoc-Kypc - CIBBITHOIICHHS MK JIBOMa BAIFOTAMH, SIKE€ BU3HAYAETHCS HA ITiJICTaBi
1X KypcCy, 11010 TPETHOI BAIIOTH.

1.1.43. Kpoc-kypce BIIK - cHiBBiIHOIICHHS MDK JBOMa 1HO3EMHHMH BaJIOTaMH, SKE
Bu3HavyaeTbest Ha miactaBi ix Kypcy BIIK (mns kymiBni banmkom B Kitienra), mozmo
HalllOHAJIBLHOT BATIOTH Y KpaiHH.

1.1.44. Kypce BIIK - komepuiiinmii kypc banky ans KoHBepTaliiiHMX omepariii 3
Bukopuctandsm BITK.

1.1.45. Kype MIIC — kypc, BctanoBiernuit MIIC ajis koHBepTalii npu 31iiCHEHHI OTiepallii
3 IJIATDKHUMH KapTKaMu baHKy B €KBalpWHTOBIH Mepexi iHIMX OaHKIB, SKIO BaJOTa
oreparlii BiApi3HAETbCS Bl BaatoTH KopropaTHBHOT0 KapTKOBOTO PaXyHKY.

1.1.46. Jlimit BuTpaTt BIIK - cyma xomTiB y BamtoTi KoprnopaTHBHOT0 KapTKOBOT'O paxyHKY,
B MeXax sKkoi Jlepkaremo J03BONSETHCS 3AIMCHEHHs omepariii. JIiMiT BUTpaT Moxe
CKJIaJaTUCA 13 3aJIMIIKY KOIITiB Ha KoprmopaTHBHOMY KapTKOBOMY PaxyHKY 32 MiHYCOM CYMH
HesnwmxyBanbHoro 3amumiky/ 3a0iokoBaHMX KOMTIB, abo 3a mmiocoM cymu JlimiTy
KpEeIUTYBaHHS, B Pa3i HOro BCTAHOBJIEHHS 32 OKPEMOIO (HE B MeXax peryiroBaHHs [IpaBun)
nomoBienicTio Ctopin no KoprnopatuBHOMY KapTKOBOMY PaxyHKY.

1.1.47. JlimiT mocJayr — MakCHUMaJbHO JOIYCTHMA KiJIBKICTh OmNepalliii MeBHOTro BHIY 3a
BIJIMOBIAHOIO 11HOO, sIKi KilieHT MOe poBecTH B Mexkax oOpaHoro HuM TapugHoro nakery.
1.1.48. MurtteBa BIIK — HenepconidikoBaHna (Ha JMIEBiH CTOPOHI KapTKU BiJCYTHI Taki
pekBizuTH sk npizBume, imM’s [epxkarems) BIIK, ska otpumyetrbcs Jlepxarenem
0e3mocepeIHbO B ICHb 3BEpPHEHHS B yCTaHOBY baHKy.

1.1.49. MixkbankiBcbkuii BaJIOTHUI puHOK Ykpainm a6o MBPY - ne cykynHicTh
BITHOCHH Y c(hepi TOPriBili iIHO3EMHOIO BAJIIOTOIO0 B YKpaiHi:

- MXK YIIOBHOBR)XEHUMHU OaHKaMu Ta/ab0 YIOBHOBa)KEHUMU (P iHAHCOBHUMH YCTaHOBAMU;

- MK YIIOBHOBRXCHHUMH OaHKaMH, YIIOBHOBR)XCHHMMH ()IHAHCOBHUMH YyCTaHOBAMHM Ta iXx
KIIieHTamMH (y TOMY 9HCIi OaHKaMU-HEepe3uIeHTaMH );

- MK yITOBHOB2XCHUMH OaHKaMH, YIMOBHOBa)XeHUMH (iHaHcoBuMH yctaHoBamu i HBY, a
takox HBY 1 iioro kiienramu.

1.1.50. Mixunapoana miaatizkaa cucrema a6o MIIC — mixkHapoaHi miuatixHi cucremu Visa
International, Mastercard Worldwide Tormo, missIbHICTh SKUX 3IIHCHIOETBCS Ha TEPHUTOPIl
JBOX 1 OLTBIIIE KpaiH, WIEHOM SKHX € baHK.

1.1.51. HBY- Hanionanbuuii 6ank Ykpainu.

1.1.52. He3HmkyBaJIbHUIl 3aJMIIOK — MiHIManbHa cyma KomriB KiieHta Ha
KopnoparuBHOMy KapTKOBOMY paxyHKY, sika Ha TepmiH 1ii BIIK moBuHHa 3anuinartucs Ha
KopnoparuBHOMy KapTKOBOMY paxyHKy i He Moke OyTH BuKopucraHa KiieHTom.

1.1.53. Hecanknionosane Bukopuctanus OcoducToro po60o4oro Kiar04a — BUKOPUCTaHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liAnmrcyBau HEymOBHOBAKEHOIO 0CO00TO.

1.1.54. HecankuionoBanuii aocryn a0 Cucremu — Oyab-Ke HE3aKOHHE BTPYYaHHS B
pob6oty CucreMu 31 CTOPOHU TPEThOI HEYMOBHOBAXXEHOI OCOOM, B TOMY 4YHCHI (ajie He
BUKITIOYHO) 1uisxoMm Kommpomerartii OcoOucToro po6ouoro Kiroua.

1.1.55. Opnnopa3zoBuii KOA — IIECTU3HAYHMM KO (IIICTh CHMBOJIB), 3re€HEPOBaHUI
CHeIiali30BaHUMU 3aco0amu, MIWCHUW ISl MiATBEPIKEHHS TIMbKU OAHIET omepatii B
Cucremi. OgHopa3oBi ko HajacunaoTeess KopucryBauy y Burisai SMS-noBiioMiIeHHS Ha
BU3HAYEHUH HHUM HOMep MOOUIbHOro TenedoHy (IpU  BUKOPUCTAHHI  MOCIYTH
1IFOBS.SMSConfirmation) ab6o reHepyroThcsi KopucrtyBauem 3a J0MOMOTOI0 HAJaHOTO
bankom Kiienty npuctporo st renepyBanus - OTP TokeHa (mpu BUKOPUCTaHHI MOCTYTH
IFOBS.OTPConfirmation). OpmHOpa3oBi KOAM BHKOPUCTOBYETHCS OIUH pa3 MpH
MiATBEPKEHH] MPOBEACHHS omnepailiid abo fiif B CucreMi, sKi BUMaramTh MiATBEPIKEHHS
OmHOpa30BUM KOJOM (HAIPUKIIA, OTepallii mepekasy KOIITiB TOIIO).



1.1.56. OnepaniiiHuii 1eHb — YacTUHA POOOYOTO THA baHKy, MPOTATOM KO IPUIUMAIOTHCS
JOKYMEHTH Ha Tepeka3 i JOKYMEHTH Ha BIIKIMKAHHS Ta MOXHA, 32 HAsBHOCTI TEXHIYHOI
MOXJIMBOCTI, 3[IIACHUTH iX 0OpOOKy, mepenayy Ta BUKOHaHHA. TpuBanicte OmnepariiHoro
THSI BCTAHOBIIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKpIIIIOETHCS Y BHYTPILIHIX HOPMAaTUBHHUX
akTax baHky.
1.1.57. Onmepaniiinuii yac — uactuHa OmepamiiiHoro aHs baHKy, NOpOTATOM SKOi
MpPUIMAaIOThCSl JTOKYMEHTH Ha IepeKa3 1 JIOKYMEHTH Ha BIJIKJIMKAaHHA, II0 MaloTh OyTH
00po0beHi, nmepeadi Ta BUKOHaHI BaHKOM MPOTATroM 1boro >k podoyoro aHs. TpuBamicTh
OmnepaniifHOro yacy BCTaHOBJIIOETHCS BaHKOM CaMOCTIIHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHIX
HOPMAaTUBHUX aKkTax baHky.
1.1.58. Ocobuctuii podounii kw4 ado Koy — napamerp kpunrtorpagiqnoro aaroputmy
dhopmyBanHs EnexTpoHHOTr0 M poBOro mianucy, 10CTymHui Tutbku [lignucyBagy.
1.1.59. OTP Token — npucrpiii 1s reHepyBanns OnHOpa30BUX KoaiB (one-time password),
SKI BUKOPHCTOBYIOTBbCS i miarBepokeHHs nid Kmienra B Cucremi. OTP  Token
peanizoBaHMii y BUIJISIII aBTOHOMHOTO MPHUCTPOIO, SIKUMH HE MOTpedye 10aTKOBOTO
YKUBJICHHS, MITKIIOYEHHS 10 KOMII'IoTepa abo Mepexi. 3reHepoBaHUM MICisl HATUCKAHHA
kHONKM OnHOpa30BHid KOJ BUBOJUTHCA HA JAHMCIUICH MPHUCTPOIO Ta JAOCTYHHHNA JUIS OTIISAY
MPOTATOM KOPOTKOTO 4acy. 3reHepyBatd HacTynmHui OJHOPA30BHM KOJ MOXHa Micis
saukHeHHS 3 ekpany OTII Tokena 3rerepoBanoro panime OTHOPa30BOTO KOIY.
1.1.60. ITapoas na BIIK - nocninoBHicTh OykBEeHUX Ta/a00 UG POBUX CUMBOJIB, SIKI BKa3ye
Hepxatens BIIK nmpu odopmieHHI 6aHKIBCHKOI MIATIKHOT KapTKH, 1110 BUKOPUCTOBYETHCS
Konrakr-iearpom ans inentudikamii Jepxarens BIIK B TenedhorHOMY pexmmi.
1.1.61. Ilepexa3 rotiBkM - npuitMaHHs 0 Kacu baHky, MeBHOI CyMU rOTiBKY B HAI[lOHANBHIN
BAJIOTI, IO BHOCHThCS Ha KopucTh KirieHta ¢ismunumu ocobamu, Ccy0’ekTamMu
roCIo/IaploBaHHs Ta/a00 IHIIMMHU OpraHizaiismMu, Haaamni - [Inatauk/[InaTHuky, 3 HaCTyNmHUM
NepeKa3oM HaJIeKHOI CyMHU TOTIBKM Ha PaxyHOK, BU3HaueHui KirienTom.
1.1.62. Ilepconanbuuii inenTudikaniiinuii Homep a6o INIH-kox - HabGip mudp ado HadIp
OykB i mudp, Bigomuil nmme Jepxaremo i moTpiOHMN ans ioro imeHTudikamii mia gac
3MIMCHEHHS omepallii 13 Bukopuctanusm bIIK.
1.1.63. llepconanbuuii inentudikarop ado Jlorin — crBopenuii bankom Habip CHMBOITIB,
sxuil inentudikye Kopucrysaua ans po6otu B Cucremi.
1.1.64. MMinmucyBa4y — BU3HAYCHA Ta HAICKHO ynmoBHOBakeHa KirieHToM (izmunHa ocoba
(KopucryBau), sika Ha 3aKOHHUX MiacTaBax Bosnogie OcCOOUCTHM POOOYMM KIFOUEM Ta
HakJaaae EnektpoHHuii nndpoBuil mianuc mij yac CTBOpEHHs EIeKTpOHHOr0 JOKYMEHTa BiJl
imeni Kiienra. 3 meroro Bukopuctanus Cuctemu i IpoBeleHHs omnepalliil mo PaxyHkax
Kuienra, Kimient 30008 s13anuii Bu3HauntH sk [linnucyBaya nuimie ocoOy, sika BKIIOYEHA B
akTyanpHy Hanany banky Kaptky 3 mianucamu 1o PaxyHnky/PaxyHKiB, JOCTYI A0 SKOTO/SIKHX
HagaeTbes uepe3 Cucremy. Jnia 3aiiicHenHs onepaiiii Kimientom yepe3 TpaH3uTHI paxyHKH
banky KiienT Moke BuszHauutu sk IlimmucyBada ociO, siki He BkmtoueHi B KapTky 3
mianucamu 10 Paxynky Kiienra.
1.1.65. PaxyHok — ue:
- TIOTOYHMIA a00 BKJIAJHUNA paxyHOK (B 3HAYECHHSX, HaBeJCHHWX B IHCTpYKIIi Mpo MOpsIoK
BIJIKpUTTS, BUKOPHUCTAHHS 1 3aKPUTTSI PaxyHKIB y HaIllOHAJbHIN Ta 1HO3EMHHX BallOTax,
3arBepakeHoi noctaHoBoro Ilpasninag HBY Bixg 12 nuctonmaga 2003p. Ne 492), Biakputuii
Knienty B banky Ha ymoBax Ta B MOpsAKY, BU3HaueHOMY JloroBopom mociyr, Hajaii -
[ToTtounnii paxyHok Ta Bkiaguuii paxyHoOk BigmoBigHO. [lotounuit Ta/abo BxnmagHuit
paxyHok — Paxynok Kiienra;
- IHIIKN paxyHOK, BIIKpUTUI B baHKy /uig mpoBeieHHs onepalii 3 KilieHTaMu baHky 3rigHO
3 [1manoM paxyHKiB OyXraJTepchbKoro ooiiky 6aHkiB YKpaiHH, 3aTBEpPKEHOr0 TOCTAaHOBOIO|
[TpaBninas HBY Bix 17.06.2004p. Ne 280, mamani — TpaH3uTHUI paxyHOK.
1.1.66. PeryasipHi niaTexi — 1ie 6€3roTiBKoBi nepekasu KomrTiB 3 [loTouHOro paxyHky, 110
3nilcHIO0ThCsl bankoMm 3a popydenHsim KiieHTa B mOpsaKy JOTOBIPHOTO CHHMCAHHSA Yy
7



BIAMOBIMHOCTI A0 CT. 26 3akoHy Ykpainu «IIpo miati>kHi cHCTEMH Ta mepeka3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO i TOTO kK OTPUMYBaya, y TOMY YHUCIIi: IepeKa3 Mi’K BIACHUMHU
[Torounumu paxynkamu KiieHta Ta/abo Ha KOPHUCTh TpeTiX 0ci0, 3 BCTAHOBJICHOIO
NEPIOMYHICTIO Ta TNPHU3HAYCHHSIM IUIaTeXxXy, y (QikcoBaHiii cymi, abo y cymi, 10
BHPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (QITOPUTMOM).
1.1.67. Poboue Micue — TeXHIYHUHN €NEKTPOHHUN TPUCTPIH, 3 SIKOTO 3IHCHIOBATUMYTHCS YU
3aiicHIOThCS i1 KopucryBauiB B Crucremi.
1.1.68. Ceii¢ - inguBinyansauii ceii¢p B JlemosutHOMy cxoBuiii/ceiii Binminenns banky,
AKMM HagaHo/Moxe OyTtu HanaHo bankom B kopuctyBaHHs KilieHTy Ha meBHHH CTpPOK
(TepMiH).
1.1.69. Ceprudikar Bigkpuroro kiawya — J0KyMEHT, BUIAHUH minposaiiom banky, mo
3aiicHoe QyHKIT 1eHTpy ceptudikamii Kirouis, skuii 3acBiguy€e YMHHICTH 1 HAJCKHICTh
Binkpuroro knroua [Tiqnucysauy.
1.1.70. Ceprudikauis — mnporeaypa 3acBiIUCHHs YHMHHOCTI BigKpHUTOro KIIfOYa MIISTXOM
¢dopmysanns Ceprudikara Binkputoro xiroua.
1.1.71. Cucrema - cucrema mucTaHiliiiHOro oOciyroByBaHHs «KiienT-IarepHer-bank
(«IFOBS»)», o € mporpaMHUM KOMILUIEKCOM, KUK 3a0e3leuye MOXJIMBICTh BiAaneHOl
pobotu Kiienta 3 baHkoM i3 BUKOpPHUCTaHHAM Mepexki [HTepHeT Ta KaHaliB 3B’SI3Ky 13
KOpPIIOpAaTHBHOIO Mepexero banky. Cucrema mpu3HaveHa JJisi CTBOPEHHS, MEPECHIIaHHS Ta
00poOku EnexkTpoHHUX JOKYMEHTIB, a Takok OOMiHYy 1HIIOK iH(OpMali€ro Yepe3 KaHalu
3B’SI3KY B €JIEKTPOHHIH (hopmi.

Cucrema nossoisie KopuctyBayam mpaitoBatu B pexumi on-line uepes Opaysep
(mamani - WEB Bepcist) 6e3 BcranoBiieHHs Ha PoGouomy mictti Oyab-akux MoaymiB CucreMu
1 B pexxuMax off-line Ta on-line 3 BUkopucTanHaM okpemMoro Mmoaysis (Hagani — WIN32), skuii
iHCTAIMO€EThes HA Pobouomy mictii KopucryBaua.
1.1.72. CneuniaabHuii aBTopu3amiiHuii JiMiT — 1000BUH JIMIT Ha 3MIMCHEHHS OmEparii
(cyma, kimbKicTh TOIIO) 3a nornomoroio BIIK, Bcranosnennit bankom Kitienty (/lepxarento)
3rigHo 3 numu [IpaBunamu 6e3 mogarkoBoro noBigomieHHs Kiienta (epxarens).
1.1.73. CranaapTHi (popMH TOKYMEHTIB — A0JIOHN TOKYMEHTIB, IUISIXOM 3alIOBHEHHS Ta
nignucands skux Kiientom Ta/abo bankom ykmamaiotees JloroBopu mociyr Ta/abo
HA/Ial0ThCSl KOHKpeTHI baHkiBChKi mociayru B Mexax JloroBopis nociyr. CtannaptHi Gopmu
JOKYMEHTIB MOKYTb HiAMNUCYBATUCS:
- oboma Croponamu (30Kpema, y Bumnagkax mnoromkeHHs CrtopoHamu HajnaHHs bankom
Knienty baHKiBCbKMX MOCIHYT 3TiIHO 3 yMOBaMu J[oroBopiB nociuyr);
- mume Kiientom abo bankowm, y Bunankax, nependauenux [Ipasunamu.
CranpmaptHi  ¢GopMH  JOKYMEHTIB  pO3MIIIylOThCsl Ha IHTepHer—cTopiHIi  baHky
www.kredobank.com.ua (wagani — [nTepHer-cropinka banky), Ta/abo B 3arajJbHOIOCTYITHHX
MICISIX TMpUMIIEHb omepaumifHux Ta/abo KacoBHX Migpo3aAuliB  baHky (BinaiieHb
to1o).CtaniapTHi pOpPMH TOKYMEHTIB € HEBIJ €EMHOIO YacTUHOO 11X [IpaBuit.
1.1.74. Craryenm EJl — crarycu, sxi moxe HaOyBatu EJl B Cuctemi mpu iHiliIOBaHHI Ta
3niicHeHH1 KopucryBauem aiit B Cuctemi.
1.1.75. Cron-cnucok - nepenik BIIK, cknagenuil 3a neBHUMH iX pEKBI3UTaMH, 33 SKUMHU
3a00pOHEHO TPOBEACHHS Olepalliii B perioHax 0OCIyroByBaHHs BiAMOBIIHUX [lmatixHMX
cucTeM (aKTyaJbHO JJs onepariii 0e3 nposeneHHs ABropu3anii no BIIK).
1.1.76. Croponu — Kitienr Ta bank.
1.1.77. Tapudu — BapricHi napamerpu baHKIBCHKHMX MOCIYT, a TaKOX MITpadHi caHKLIi Ta
1HII BapTiCHI mapaMeTpu oOciyroByBaHHs Kili€HTIB, B TOMY 4MCIIl HMPOLEHTHI CTaBKH, SIK1
HapaxOBYIOThCS Ha 3aJIUIIKM KOIITiB Ha Paxynkax Kiienra.
1.1.78. TapudHuii naker — 4iTKO BU3HaYCHUH neperik bankiBchkux mocmyr mist KiieHTiB
Ha BU3HAUEHHX YMOBAX Ta 32 BU3HAUYEHOIO BAPTICTIO.
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1.1.79. Texuiunuii oBepapadt — cyma nepesuimenoro Jlimity Butpar no BIIK, sika Bunukia
B pe3ynbTaTi mpoBeleHHs omepamnii 3 BuxkopuctaHHsM BIIK Ta Ha sKy HapaxoBYIOThCS
MPOIICHTH, IO MiIAratTh 10 cruiatu Kimenrom banky, srinno Tapudis.

1.1.80. YuacHuk 3apmiaTHoro mpoekty — ¢izuuHa ocoba, sika mepeOyBae B TPYAOBUX
(IMBLIEHO-TIPAaBOBMX) BimHOCHMHAX 3 KiieHToOM Ta Mae BiakpuTuii B baHky mnoTtouyHuMit
PaxyHOK, Ha SIKMI CUCTEMaTHYHO MOCTYNAOTh KOIITH Bix KitieHTa B Mexkax 00CIIyroByBaHHS
3apIIaTHOrO MPOEKTY.

1.1.81. ®akcumine — rpadivHO TOYHHMI aHAJIOT BIACHOPYYHOIO IiJIMUCY YMOBHOBa)KEHOI
ocobu KitieHTa, BiATBOpEHUH 3a JOMIOMOTOO MeYaTKu abo Imrama.

1.1.82. dikcoBana IP-aapeca — ne nmocnyra 3 gocryny Kimenra 7o CUcCTeMU TUIBKH 3 THX
Po6ounx micup Kiienra, siki matoTh Bkazany Kiientom ¢ikcoBany IP-aapecy. Joctyn mo
Cucremu 3 KOMIT I0TEpIB, SAKI MalOTh 1HIITY, HiX Bka3zaHa Kiienrom [P-anpeca, 61okyeThesl.
1.1.83. Illomicsiuna nmjata — BcTaHoBieHa Tapudamu banky miara 3a o0ciayroByBaHHs
Kiienra 3a neBauM TapudHUM MTaKeTOM y KaJeHIAPHOMY MICSIII.

1.1.84. eSalary — ¢ynkuioHanbHicTh yacTuHu CHUCTEMH, SKa JIO3BOJISE CTBOPIOBATH i
ompanpboByBath 3BeAeHi Bigomocti Kiienrta. Jlyis BimoOpakeHHS Ta BHKOPHCTaHHS
MokMBocTel eSalary HeoOxinHum € BcranoBieHHs: WIN32 na Pobouomy micui Kiienra.
1.1.85. iFOBS.Cards - w4actuna ¢yHkionansHocTi Cucremu, ska 3abesnedye
BinoOpaxenHs B CucreMi 0aHKIBCBKHX KapTOK, BUAaHUX bankom no PaxynkiB Kiienra, Ta
no3Boisie Kiienty (KopuctyBauam) npoBouTH MEBHI onepallii 3 HUMHU.

1.1.86. iIFOBS.OTPConfirmation — nociyra, sika 3a0e3rnedye 3aiiicHeHHS ABTOpH3allii B
Cucremi nesuux it Kiienra (KopucryBaua) 3 BukopuctanHsiM CUCTEMH IIJISTXOM MOJaHHS
OnHopaszoBoro Koy miATBEp KeHHs, 3reHepoBaHoro KopucryBauem 3a gomomororo OTP
TOKEHa.

1.1.87. iIFOBS.SMSConfirmation — nociyra, sika 3a0e3rnedye 3aificHeHHs ABTOpH3allii B
Cucremi neBHux aiit Kiienra (KopucryBaua) 3 BukopuctanusaM CUCTeMHU IIISXOM MOAAHHS
OnHOpa30BOr0O KOAY MiATBEPIKEHH:, OTpuMaHoro Bix banky KopucryBauem 3a 1omomororo
SMS-110BifOMIICHHSL.

1.1.88. iIFOBS.WhiteL.ists — pynkiist Cucremu, sika B pasi Budbopy Kiienrom J[BodakropHoi
aBropu3anii BiamoBimHux nii  KopuctyBauiB 3abesneuye Kiienty (KopucryBauam)
MOJKJIMBICTh CTBOPEHHSI 1 pelaryBaHHsI CIIMCKIB KOHTPAreHTIiB, HA KOPHUCTh SKUX JI03BOJICHO
nepepaxyBaHHs KowTiB 3 PaxyHkiB Kiienra 3 Bukopucranusm tinbku ELIT (6e3 momanHs
OnnopazoBoro koay). [liaTBepiyKeHHS onieparliii CTBOpEHHs a00 pearyBaHHs CIIUCKY TaKUX
koHTpareHTiB KiienTa BinOyBaeThes 3 mogaHHaM OIHOPa30BUX KOJIB.

1.1.89. Ipwucrpiii camoo6cayroByBanusi —  TexHIYHMH  mpuctpiii  banky 3
¢byHkuiero npuifomy Binx KilieHTa TOTIBKOBMX KOIUTIB A 3apaxyBaHHs Ha [loTounuit
paxyHok Kuienra, Bigkputuii y banky.

I')TIABA 2. IPEJMET ITPABUJI

2.1. IlpaBuiia € CHCTEMOIO ONIPHITIOAHEHUX YMOB, SIKi peryIor0Th HagaHHs bankom Kirientam
BaHKIBCBKHX MOCIYT.

2.2. BignosigHo no JloroBopy nocayr ta IlpaBun bankom moxyTth HagaBatucs Kiienty
HACTYIHI BUIU BaHKIBCHKUX MOCIIYT:

2.2.1. Binkputta Ta 3aKkpuTTd IlOTOYHMX  paxyHKIB, pO3PaXyHKOBO - KacoBe
00CITyrOoByBaHHS;

2.2.2. ob6cayroByBaHHA 3a gonoMororo Cucremu;

2.2.3. BIAKpUTTS Ta 00CTYroByBaHHS BKIIaHUX paxyHKIB, pO3MIIIICHHS BKIIA/IIB;

2.2.4. o6cnyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs) Ta Bukopuctanas BIIK;



2.2.6. xymiBis, Ipojax, oOMiH (KOHBEpTAallis) IHO36MHOI BAJTIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. Perynspni miarexi,

2.2.9. o06cnyroByBaHHS KpeauTy (ITO3UKH, B TOMY YMCIIi TOBOPOTHOT (PiHAHCOBOT JOTTOMOTH)
B 1HO3EMHI BaJIIOTI BiJl HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHs Celdy.

2.3. IlpaBwia He peryiorTh BiHOCMHU MK bankom Ta KitieHTOM 110710 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bunaakax, sKmo g HagaHHA baHkiBchkoi mociayru KitieHT 3rigHo 3 1UMH
[IpaBunamu, JloroBopom mocinyr a0o 3aKOHOAABCTBOM YKpaiHM Ma€ MOJATH TNEeBHUM
JIOKyMeHT a0o iHdopmalito, To oTpuMartu Taky bankiBcbky nocmyry KimieHT Moske rpu yMOBi
iX HamaHHs baHky.

I''TIABA 3. JOI'OBOPH ITIOCJIYT

3.1. Jlorosip mociyr yKiIagaeThcs MUIIXoM mianucanis Kiienrom ta bankom, a y BUnajKax,
10 BUIIMBAIOTH 3 [paBu, - mumie Kirientom, BiamoBiaHo1/BianoBiaanx CtanaapTHuX Gopm
JIOKYMEHTIB.

3.2. llpu yknagenni Mk bankom ta Kiientom [loroBopy mocnyr, mosioxenssi [IpaBw,
Tapudis, BBaXarThCsA BKIOYEHUMHU 10 JloroBopy MoOCIyr y sIKOCTI HOro HeBil €MHOI
YaCTUHHU Ta CTAHOBJIATH HOTO YMOBH. 3a3Hauy€Hi YMOBH € THUIIOBHMH yMmMoBaMu (cT. 630
[{uBiibHOTO KOAEKkcy Ykpainu) JloroBopiB MHOCIyr, 3a BHUHSATKOM YMOB HIOAO SKHX B
[IpaBuiax BH3HAYEHO, IO BOHU MOXYTh OyTH morokeHi CTOpoHaMH 3 BiIXWJICHHSM Bif
yMOB, BcTaHoBJieHHX IIpaBunamu Tta/abo Tapudamu Tta/abo CranmapTHUMH (opMaMu
JIOKYMEHTIB.

3.3. loroBopu mociyr € goropopamu npueaHanss (ct. 634 LuBinbHOTrO KoJekcy YKpaiHu).
bank Brpasi BigmoBuTH Kiienty B yknanensi JloroBopy mociyr, sikmo KiieHT mporonye
banky yxiactu Takuii Jloropip mociayr Ha yMoBax, BIAMIHHHUX BiJi BU3HaU€HUX LIUMHU
[IpaBunamu, Tapudamu ta/abo CrangaptHuMH (HOopMaMH JOKYMEHTIB, a TaKOX B IHIIMX
BUIAJIKaX, SKILO Lie BUMIUBAE 3 [IpaBui uu 3aKk0OHO/1aBCTBA.

3.4. ®aktom ykmameHHs JloroBopy mocmyr KiieHT 3acBimdye, M0 Ha MOMEHT TaKOTO
ykianeHHs KiieHT o3HailomuBest 3 ycima monoxkeHHsmu IlpaBwi, Tapudamu, a Takox
IHIIMMH JOKYMEHTaMH, 1HopMalli€ro, ski po3mimieHi Ha [HrepHer-cropinmi banky ta 3
ypaxyBaHHAM SIKHX HaJal0ThbCs BaHKIBCHKI MOCIYTH, MOBHICTIO po3yMi€ iXHIM 3MicT Ta
0e33acTepe’KHO MOTOKYETHCS 3 HUMH.

3.5. [Ipu yknaaenHi Jlorosopy nocnyr KmieHnTt npuiiMae Ha cebe Bci 000B’A3KH Ta HaOyBae
BCIX mpaB, nependauenux [IpaBunamu, Tak camo sik 1 bank Oepe Ha cebe Bci 000B’SI3KM Ta
HaOyBae BcixX npaB, nepeadadenux [Ipasunamu.

3.6. Koxen 3 JIoroBopiB MOCIYT CTAHOBHUTH MTPABOYUH, 3MICT SKOT'O BUKJIQJICHUN B KiJTHKOX
JOKYMEHTaX, BKIOYHO 3 mianucanuMu Ctoponamu un CtopoHoro CTaHAapTHUMU GOpMaMu
NOKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SAxmo nyist orpuManHs baHKiBChKHMX TOCTYT Ha mijacTaBi JloroBopiB mocayr HEOOXiTHUM
€ HagaHHsi KiieHTOM 107aTKOBUX 3asB, pO3MOpsUKEHb Toulo, To KilieHT Hamae Taki
TOKYMEHTH, 0(pOpMIIeHI 3 JOTPUMaHHIM BUMOT 3aKOHO/IaBCTBA YKpaiHU Ta 3 BAKOPUCTAHHSIM
CrannaptHux ¢opM JOKYMEHTIB (AKkuio Taki HasBHi). IIpu HeBukoHanHi KiieHTOM 11BOTO
000B’s13Ky bank BripaBi BigamoBuTH KitieHTY B Ha/laHHI BiAMOBITHOT BaHKIBCHKOT TTOCTYTH.
3.8. YMoBU HajaHHs baHKIBCHKUX MOCTYT MOXKYTh OyTH PI3HUMU i pi3HUX Tpyn KitieHTiB
(rpymna BiANOBIIHOTO CErMEHTY Oi3HECY), sika BCTAHOBIIOEThCS baHKOM, BUXOJSYM 3 O3HAK,
10 XapakTepu3yloTh KilieHTa, BU3HAu€HMX BHYTPILIHIMM npaBuwiaMu banky. Taki ymMoBH
BCTaHOBIIIOIOTHCS baHKOM caMOCTIiHO.
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3.9. Orpumanns KimienroMm BaHKIBCHKHUX TTOCITYT MOIJIMBE Ha MiACTaBI:
3.9.1. yknanenus CTopoHaMu JJOTOBOPY OaHKIBCHKOT'O PaxXyHKY, 3T1IHO 3 SIKUM 3/1HICHIOEThCS
BiAKpHUTTS [I0TOUHHUX paxyHKiB, pO3paxyHKOBO-KAacOBE OOCIYTOBYBaHHS, a TaAKOXX MOXYTh
HajaBaTHcs iHII baHKiBChbKi mociyry, Hagami — J{oroBip 0aHKIBCHKOTO paxyHKY;
3.9.2. yknagenuss CTOpoHaMH JIOTOBOPY IIOAO PO3MIIIEHHS 0aHKIBCHKOTO BKJIAIy MEBHOTO
BUY, 3T1THO 3 SIKUM 3AIHCHIOETHCS BIIKPUTTS Ta OOCIYroByBaHHs BxiagHOro paxyHKy,
Haja — JloroBip 11010 po3MiiieHHs] 0aHKIBCHKOTO BKJIAITY;
3.9.3. yxmanennst CTopoHaMu JOTOBOPY CTOCOBHO HamaHHs bankom KitieHTy B KOpUCTYBaHHS
inauBinyanpHoro Ceiidy, Hamani - Jloroip 1mo/10 HagaHHS B KOPUCTYBaHHS 1HIUB1yaIbHOTO
ceiidy;
3.9.4. yknanenns CTopoHaMu iHIIUX AOTOBOPIB, nependaueHux llpaBunamu;
3.9.5. momannsa Kiientom banky Ta, skmo 1e Bumaraerbcs IlpaBunamu Ta/abo
CranmaptHumMu (opMaMu JTOKYMEHTIB, MOTO/DKEHHST BaHKOM 3asBH/3asB, PO3MOPSAIKEHb
ToI1o 3r1i1HO 3 CTanaapTHUMHU (PopMaMu JTOKYMEHTIB.
3.10. Biakputts [loTouHMX paxyHKIiB Ta pO3paxyHKOBO - KacoBe oOciyroByBanHs Kiienrta
3MIACHIOEThCS Jauiie B pas3i ykianeHHs CropoHamu JloroBopy OaHKIBCHKOTO PaxyHKY
nusxoM mianucands Ctoponamu BinnoBigHoi CtanmaptHoi Gopmu moxkymentiB (lomatok
Nel. no I[TpaBwun).

bankiBchki mocinyru, Bu3Ha4eHi ni. 2.2.3. rnasu 2 po3auny | nux [IpaBwi, HagaroThcs
nuiie B pas3i ykianeHHs Ctoponamu [loroBopy MO0 pO3MillIEHHS OaHKIBCHKOTO BKJIAay
nuisixom nianucanas Ctoponamu BiamoBiaHoi CtanaaptHoi popmu qokymeHTiB (Jogatku No
811,8111,811.2,812,813.,814,815,8.16.,821.,821.1,8212,8.21.3,
8.2.14.,8.2.1.5.,8.2.1.6.,8.2.1.7., 8.2.2. no IIpasui).

bankiBcrki nociyru, BuzHaveHi mi. 2.2.10. rnasu 2 po3ainy I uux [IpaBun, HagaroTscs
mume B pasi ykimagenHs CropoHamu JloroBopy 1momo HamaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy nuisxom nignucanas CtopoHamu BianoBigHoi CtanaaptHoi hopmu
nokyMeHTiB (lomarok NelO mo IIpaBumn).

bankiBceki mocnmyru, Bu3HaueHi mm.nom. 2.2.1., 2.2.5., 2.2.6., 2.2.8., 2.2.9. rnaBu 2
po3ainy I mux IIpaBui, HagarOTHCS JIMIIE 32 HASIBHOCTI BiIKpUTOro HeoOxigHoro [ToTouHoro
(-ux) paxyHky (-iB) Kitienrta B baHky.

bankiBCchKi mociyryu, Bu3HaveHi nm.am. 2.2.2.-2.2.4., 2.2.7., 2.2.10. rnasu 2 po3airy |
nux [IpaBui, MOXXyTh HafaBaTUCs SIK 32 HasIBHOCTI BiIKpUTOro IToToyHOro (-1X) paxyHky (-
iB) Kunienra B banky, Tak 1 3a BigcytHocTi [loTounux paxyskiB Kiienrta B banky.
3.11. 30008’a3anHs Ta BuMoru banky ta Kiienra 3a JloroBopamu mociyr, B TOMY YHUCII SKi
BUHUKIIN Ha mijicTasi [IpaBun, Tapudis To1io, NpUNHHSIOTH CBOO 10 3 MIJCTaB, BUBHAYEHUX
3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopaMu IOCIyT.
3.12. JloroBopu MOCTYT MPUIIMHSIOTH CBOIO JIif0 3 MiJCTaB, BU3HAUYCHUX 3aKOHO/IaBCTBOM
Vkpainu, IIpaBunamu, Tapudamu Ta/abo 3a mucbMoBoro 3roforo Kiienta ta banky. ¥V
BUIAJKaXx Ta B MOPSJKY, NependayeHux 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom
nocayr, ais JloroBopy mociayr Moke OyTH NpUNHHEHAa B OJAHOCTOPOHHBOMY IOPSJIKY
Knientom a6o bankowm. IniniroBanns KiienToMm npumnuHeHHsS J[OroBopy MOCIYr MOXJIHBE
TUIIe Tpu HajgaHHi g0 baHKy BCIX HEOOXITHMX JOKYMEHTIB 3 METOI MPHUIHHEHHS
BIJITOBIAHUX [TPaBOBIIHOCHH Ta 32 YMOBH B1ICYTHOCTI 3a0oproBaHocTi KiienTa mozo omnaru
MOCIyT, HaJlaHuX baHkoM.
3.13. byap-saki 3000B’si3aHHs CTOpiH, IO BUHUKIM Iij 4dac il JloroBopy mocimyr Ta €
HEBUKOHAHUMH IIICJIs TPUIUHEHHs Horo nii (po3ipBaHHS), HiAJATAOTh HAJIEKHOMY
BUKOHAHHIO HA YMOBAaX, BU3HaUEHNX TakuM JloroBopom mociyr. [Ipunmaenns aii loroBopy
nocayr (Horo posipBaHHS) TaKOX, SKIO IHIIE MUCHBMOBO He moropkeHe CTOpoHamH, He
3BUIBHsI€E CTOPOHM BiJl BIAIOBITAILHOCTI 32 HOTO MOPYIICHHS, SIKE MaJIO MICIIE TIiJ] Yac HOTo
mii.
3.14. JloroBip 6aHKIBCHKOTO paxyHKY HMPUITUHSIE CBOIO Jif0 B pa3i 3akpUTTA BCix [loTounmx
PaxyHKiB, 110 OyJIM BIAKPUTI 3T1THO 3 HUM.
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3.15. JloroBip 6aHKIBCHKOTO paxyHKY MOXe OyTu po3ipBanuii KiieHTOM B Oyab-sSKHii yac.

Hnst  3nificnennss Kiientom  posipBanHs JloroBopy OaHKIBCHKOI'O pPaxyHKY B
OJTHOCTOPOHHBOMY TIOPSIIKY BiH 3000B’si3aHUI HajgaTH 10 baHKy 3asBy Mpo 1€, CIUTATUTH
banky kowmiciitai BuHaropou 3rigHo 3 Tapudamu, 37aTH 4€KOBI KHIKKU (SKIO Taki HOMYy
HaJaBaJuCs), TOTACHTH YCHO ICHYIOUY Ha MOMEHT posipBaHHs [[oroBopy OaHKiBCBKOTO
paxyHKy 3aboproBaHicTh mepen bankom 3a JloroBopamu MOCIYr Ta pPO3MOPSAUTUCS
3ayiikoM KomTiB Ha [ToTounomy paxynky/IloTounnx paxyHkax (SKIIo Taki OyayTh HasBHI),
BIIKPUTUX 3TiAHO 3 JaHUM JloroBOpoM OaHKIBCHKOTO PAaxyHKY, a TaKOX BHKOHATH BCi
00OB’sI3KH 3TiJJHO 3 3aKOHOJaBCTBOM.

I')TIABA 4. OITPUWJIIOJAHEHHS ITPABWJI. BHECEHHS 3MIH TA JOITIOBHEHD
J0 ITPABUJI

4.1. Onpumoauenns [pasui, 3 MeToro o3HaliomieHHs KITieHTIB 3 iX 3MiCTOM, 3iHCHIOETHCS
bankom mnusixom po3MimeHHs TekcTy I[IpaBwn Ha InTepHeTr-cTopiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb ONEpalifHuX Ta/ad0 KacoBUX Minpo3niriB banky
(BignineHs Tomio) Ta/abo uepe3 Cuctemy.

4.2. baHk Ma€ MpaBo iHILIIOBATH BHECEHHS 3MiH Ta/a00 nomoBHEHb 10 [IpaBuin. bank ininiroe
BHECEHHSI 3MiH Ta/abo nomoBHeHb 10 [lpaBun nursixom myOmikamii Takux 3MiH Ta/abo
nonoBHEeHb Ha IHTepHeT-cTopiHIi baHKy Ta/abo po3MilIEHHS OTOJIOMIEHb MPO TaKi 3MiHU
Ta/abo JTOMOBHEHHS Yy 3arajlbHOJOCTYIIHMX MICHAX MPHUMIIIEHb OMNEpaliiHUX Ta KacOBUX
nigpo3ainiB banky (Bigminenp Ttomo) Ta/abo weped Cucremy (s Kiienris, siki €
kopuctyBauamu CucrteMu) He MeHI, HiXK 3a 10 (mecaTh) KaJleHJaApHUX THIB 10 MOMEHTY
BBEJICHHS 3MiH Ta/ab0 JIOTIOBHEHb B JIif0, a MO0 3MiH Ta/abo momoBHEeHb 10 CTaHIapTHUX
(GbopM OKYMEHTIB - HE MEHII HiXk 3a JIeHb 0 MOMEHTY BBEJEHHS B [Ii0 3MIHEHHX Ta/a0o
nonoBHeHnX CtaHAapTHUX (HOPM JTOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo pomoBHeHHsAMH 10 [IpaBun, Kmient Bmpasi
BiIMOBUTHCS BiJl baHkiBchKoi mocmyru/J[oroBopy mociyr, TUChbMOBO ITOBiJOMHBIIN TIPO 1€
bank 1o orosjomenoi bankoM gatu BBeleHHS B Jii0 3amponoHoBaHuX bankom 3MiH Ta/abo
nornoBHeHb 110 [lpaBwyi Ta BYMHHMBINM 1HINI Jii, BIAMOBIAHO a0 BuMoOr I[lpaBun abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIkmo 1o oroJionieHoi baHKOM J1aTH BBEJCHHS B JIIF0 3alPONIOHOBAHUX BaHKOM 3MiH
Ta/abo nonoBHeHsb 10 [IpaBuin 1o banky He HaAIHIIIO MUCHMOBE MTOBIIOMIIEHHS ITPO BIIMOBY
B1J1 baHkiBCcbKO1 rociyru//loroBopy nociayr 3 MOCKUJIAHHSM K Ha IPUYMHY BIIMOBU Ha 3MIHU
Ta/abo nonoHeHHs A0 [IpaBun Ta/abo KiieHT He BUMHUB HIIUX HEOOX1THUX i, BIATOBIIHO
no Bumor IlpaBun abo 3akoHOJaBCTBAa YKpaiHW, TO Takl 3MiHM Ta/ab0 JTOMOBHEHHS
BBaXKAIOThCA MpUHIATUMU KitieHTOM.

4.4. KmieHT Hamae TMChMOBE TOBIJOMJICHHS TpO  BIIMOBY Big  BaHKIBCHKOT
nocnyru/JloroBopy mociyr y 3B’s3Ky 13 BHECEHHSM 3MiH Ta/abo nomoBHeHb 10 [IpaBun
BUKJIIOYHO Yy BianieHHs baHky, sike 3piiicHIOe Oe3mocepenHe OOCIyroByBaHHS TaKOTO
Krnienta. B pasi HajaHHS NHCHMOBOTO TMOBIJOMJICHHS MpPO BiAMOBY Bia baHKiBChKOi
nocryru/JloroBopy moCIyT y 3B’SI3KY 13 BHECEHHSIM 3MiH Ta/a00 A0MoBHEHb 10 [IpaBun He y
BijiieHHs baHky, sike 3xilicHIoe Oe3nocepeaHe oOciyroByBaHHs Takoro KiiieHrta, Take
MTOBIJIOMJICHHS BBRXKA€THCS HEHAIIG)KHO BUMHEHUM, KPIM BUTIQJIKIB, K0 baHK B3sIB foro 110
yBaru siK HaJlaHe HaJIe)KHO.

4.5. ®akTtom yknaneHnHs JloroBopy mociyr KimieHT miaTBepIKye CBOIO 3roy Ha 3a3HaUYeHUH
B aHii rnasi [IpaBui nopsiiok BHECEHHS 3MiH Ta 10NMOBHEHb 10 [IpaBuii, iH(opMyBaHHS PO
e KitieHTa Ta mpUIMHEHHS OTpWMaHHs baHKiBChKOi mociayrw/ mpunuHeHHs [loroBopy
MOCITYT y pa3i He3rou 31 3MiHaMH Ta/a00 JomoBHEHHAMU 110 [IpaBui.
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I'JIABA 5. BAMOI'M JIO JOKYMEHTIB TA IH®OPMAIIIL, [IIO HAJIAIOTHCS
KJIEHTOM. ®IHAHCOBUM MOHITOPUHT

5.1. lns orpumManns bankiBebkux nmociyr 3a JloroBopamu nocinyr, KiiieHT moBUHEH HaiaBaTu
banky 1OKyMEHTH Ta BiIOMOCTI, 5IKi BiAITOBIHO 10 BUMOT 3aKOHOJIAaBCTBA Y KpaiHU, 3aKOHY
FATCA (gkmo ocTaHHIfi pO3MOBCIOMKYEThCs Ha KirieHta), a TakoK BHYTpIIIHIX
HOPMAaTUBHUX JOKYMEHTIB banky BuMararumyThcsi bankom /iist HagaHHs Takux baHKiBCHKIX
MOCITYT, a TAaKOX /1711 BUKOHaHHS bankoM cBoix 000B’s13KiB 3a TakuMH J[0roBopaMu Mmociyr,
JUis BUKOHaHHA bankoM (pyHKIIN MMOJAaTKOBOTO areHTa, areHTa BaJIlOTHOIO KOHTPOJIO Ta
cy0’€ekTa MepBUHHOTO (DIHAHCOBOTO MOHITOPUHTY, a TaKOX OyJb-sKi 1HII JOKYMEHTH, IIO
MOXYTh BuMararucsi bankom. JlaHi JOKyMEHTH, BIJOMOCTI MaiOThb OyTH YMHHUMH Ta
JTOCTOBIPHUMH.

5.2. Yci nogani KiieHTOM nOKyMEHTH MOBHHHI OyTH O(OpMIICHI HaJeKHUM YHUHOM Y
BiJIMOBIHOCTI 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

5.3. bank mae npaBo BuTpeOyBatH, a KiieHTt (ocoba, npeacraBuuk KiieHTa) 30008’ s13aHMi
Ha/JaTH JOKYMEHTH 1 BiIOMOCTi, HEOOXimHi ajs 3aiiicHeHHs ineHtudikamii, Bepudikarmii
Knienta, BuBuenHs Kiienta, yrounenHs iHdopmanii mpo Kiienta, B Tomy uyucii
BCTaHOBJICHHS 1IeHTU(IKaIHHUX TaHUX KiHIIeBUX OeHediliapHIX BIACHUKIB (KOHTPOJIEPIB),
aHaJli3y Ta BUSBJICHHS (DIHAHCOBUX OIEpalliii, 0 MiUIaraTs GiHAaHCOBOMY MOHITOPUHTY, Ta
iHIII epea0aveHi 3aKOHOAaBCTBOM JOKYMEHTH Ta BIJOMOCTI, siKi BUTpeOye baHk 3 MeToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYIIO€ BITHOCHHHU Y chepi 3armobiraHHs eraizamii
(BiAMHBAHHIO) JOXOJIIB, OJEP)KAHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOT'O 3HUILIEHHSI.

5.4. VY pasi, sxkmo Kiienrt (ocoba, npencraBauk KitienTta) He HagacTe baHKy TOKyMEHTIB i
BiJIOMOCTEH, HeOOX1JHUX 7S 3AiiicHeHHs ineHTudikarii Ta/abo Bepudikaiii (B TOMy 4HCIi
BCTaHOBJICHHS 1IeHTU(IKAIHHUX TaHUX KiHIEeBUX OeHediiapHIX BIAaCHUKIB (KOHTPOJIEPIB),
aHaJi3y Ta BUSBJICHHsS (PIHAHCOBUX OIEpallii, Mo MiAIAraoTs (GiHAHCOBOMY MOHITOPHHTY,
abo nenamanus KiientoM (0co00r0, MPENCTaBHUKOM KII€HTA) JAOKYMEHTIB, HEOOXiTHUX
baHky 7151 BUKOHAaHHS BUMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHU, BHYTPIIIHIX HOPMATUBHHUX
nokymeHTiB banky, abo Hamanus KiieHTOM HemOCTOBIpHOI, HEMpaBAUBOI iHpopMallii, abo
nonanHa iHdopmanii 3 MeTo0 BBeIEHHS B OMaHy baHKy sK cyO'ekTa MEpBHHHOTO
(h1HaHCOBOTO MOHITOPHUHTY, baHK Mae paBo BIAMOBUTHCS BiJl BCTAHOBJIEHHS (I1ATPUMAHHS)
JUIOBUX BIMHOCHMH (y TOMY 4YHCHI NUISXOM pPO3ipBaHHA MAUIOBUX BiJHOCHH) abo0 BiX
MpoBeIeHHS (p1HAHCOBOI onepaniil (HagaHHs nocayr). baHk He Hece B1ANOBIAATIBHOCTI Mepes
Krnientom Ta/abo mepen Oyab-sIKOIO TPETHOK OCOOOI CTOCOBHO HACHIAKIB BIIMOBH Yy
BCTAHOBJICHHI JIIOBUX BIJHOCHH.

baHk Moe BiAIMOBUTHCS BiJl BUKOHAHHS OyAb-SIKOT0 HagaHOTo KilieHTOM MopydeHHs, 3asBU
TOILIO0, SIKILO MIANKUCH Ha TAKUX JTOKYMEHTAX HE BIANOBIIATUMYTh 3pa3KaM I1IUCIB, HaJaHUM
1o banky, abo B baHky € cyMHIBH 1110710 IIHCHOCTI IOKYMEHTY.

bank He Hece BianoBigansHOCTI niepen Kiientom Ta/abo nepea Oyab-sKO0 TPETHOK 0CO0010
CTOCOBHO HACTiAKIB BiIMOBM BHKOHATH BKa3aHi BHINE JOKyMEHTH. baHk He BiAmoBinae 3a
HACJI1JIKM BUKOHAHHS Oy/1b-IKUX HEMpPaBIUBUX, (panbCU(PiKOBaHUX a00 HEINCHUX JOPYUYEHbD,
HakasziB, 3as1B Ta IHIIMX JOKYMEHTIB, OTpuMaHuXx BiJ KiieHTa, 32 BUHSITKOM BUTAAKY, KOJIU
BCTaHOBJIEHO, 110 baHK MPUITYCTUBCS MOMUJIKU B MEPEBIpLl TaKUX JTOKYMEHTIB HABMHCHO 1
Taka MOMIJIKA CIIPUYMHUTIA BATOMHI HeTaTUBHUH BIUIMB Ha KiieHTa.

5.5. ¥V Bumanky 3minu iH}opmartii, mo HamaBamacs Kiientom no banky, 30kpema 110710
KiHLeBUX OeHediliapHUX BJIACHHUKIB (KOHTPOJEPiB), YCTAHOBUYMX JOKYMEHTIB, BJIACHUKIB
YaCTOK CTAaTYTHOTO KaImliTally YM TpaB TOJIOCY, MICIE3HAXOHKEHHS, MPEACTaBHUKIB Ta iX
MMOBHOBAa)KEHb, KOHTAKTHUX JaHUX TOI0, KitieHT 3000B's13aHUi, TPOTATOM 5 (I’ SITH) pOOOUYNX
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JTHIB 3 MOMEHTY BHECEHHS TaKWX 3MiH, HajgaBatu baHky BimomocTi/opopMiIeH! HaleKHUM
YMHOM BIJIOBI/IHI JOKYMEHTH, L0 MiATBEPKYIOTh J1aH1 3MIHH.

5.6. ¥ pasi, skmo Kmient mae craryc nomatkooro pesunenta CIIIA, BiH 30008’ s3aHuii 10
ykinagenns Jloroopy mociayr Hazath 1o banky ¢opmy W-9 i3 3a3HadyeHHsAM
inenTudikamiiHoro Homepa ratHuka nojgatkis CILIA.

5.7. ®akTom yknaaenns JloroBopy nocnyr KitieHT 3acBiuye HagaHHS HUM 0€33aCTepPEeKHOT
3rO/IM Ha!

a) 36upanns iHGopmarii mpo ocody KiieHTa ta ioro ¢hiHaHCOBHI cTaH y TPETiX 0Ci0, B TOMY
YHCI TUX, AKI OB’ s13aHi 13 KimieHToM;

0) pPO3KPHTTS BIIOMOCTEH, SIKI CTOCYIOThCsl KimieHTa Ta 3riiHO 3 3aKOHOJIAaBCTBOM Y KpaiHU
BiJTHOCSITHCSI 1O OAHKIBCHKOI TAEMHHIII y BUTIATKAX, IEpeI0aueHUX YMHHIM 3aKOHOAaBCTBOM
VYkpaiunuy;

B) HaJaHHS Ha BUMOTY baHKy JOKYMEHTIB, HEOOXIJHHMX JJsl NPOBEICHHS YTOUHEHHS
iHdopmartii 3 mpusoy inentudikanii Ta BuBueHHs Kimienra/llpencraBauka Kiienra, 3 MeToro
JOTPUMaHHS BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHHM, SIKE PETYJIO€ BIIHOCHHHU y cdepi
3amo0iraHHs Ta TPOTUMIIi Jieramizamii (BIAMHUBAHHIO) JOXOIB, OJEP)KaHUX 3JIOYHHHUM
HUISIXOM, (piHAHCYBaHHS TEPOPHU3MY;

') HeBiIKkIagHe HajxaHHs 10 banky iHdopmarlii mpo 3MiHy CBOTO MOAATKOBOTO CTaTycy. Y
BunaaKy HaOyTTs KimienToMm crarycy monatkoBoro pesugaenta CLIA, Kiient 3000B's13anuit
HeraifHo Hagatu 10 banky hopmy W-9 i3 3a3HaueHHsAM 11eHTHIKALIHHOTO HOMEpa IUTaTHUKA
nomatkis CIIIA;

I) HaJaHHd Ha BUMOry banky iHdopmarii Ta HOKYMEHTIB II0JI0 BJIACHOTO MOJATKOBOTO
CTarycy, 3allOBHEHUX/O(OPMIIEHUX BIAMOBIAHO 10 BUMOT mojaatkoBoi ciayxou CHIA 3a
dbopmamu W-8 abo W-9, 3 meToro Hanexxnoro BukoHanHsi Bumor 3akony FATCA.

5.8. ®akrom yxmanenus Jorosopy nociyr bank Ta KiieHT moromkyroTs, mo bank moxe
MPUIMHATY BU3HauUeH1 JloroBOpoM MOCIIyT MPaBOBIAHOCHUHHU, SKIIO € MiJCTaBU BBAXKATH, L0
¢inancosa oneparist (-i) Kimienra mos’s3ana (-i) 3 jeranmizamiero (BiIMHUBaHHSAM) TOXO/IIB,
OJIep’)KaHUX 3JIOYMHHUM MUIAXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, a TAKOX y BHIIAJKY
HEMOXIIMBOCTI MpoBeAeHHs ineHTudikamnii Kimienrta (B Tomy uucii ioro JloBipeHoi ocodn)
BIJIMOBIAHO O YUHHOT'O 3aKOHOJABCTBa YKpaiHH, y TOMY YHUCII B pa3i HeHagaHHs KiieHTom
HEOOXiTHUX JTOKYMEHTIB UM BiIOMOCTEH JUIst 3’ SICyBaHHS CyTi HOTO AisUIbHOCTI, iIHAHCOBOTO
CTaHy 4YM YMHCHOTO HaJlaHHS HEMpaBIUBUX BimomocTedl abo BcraHOBieHHS KiieHTy
HENPUMHATHO BUCOKOT'O PU3UKY Jierajizauii (BIIMUBaHHS) T10XO/IB.

5.9. ®akrom yknaaenns [JoroBopy mocnyr bank ta KiieHT moromkytots, mo bank Brpasi
MPUNMHATY BU3HA4YeH1 Jl0oroBopoM Mociayr npaBoBITHOCHHH, SIKIIO:

a) 3ailficHeHHs ineHTHdikamii Ta/abo Bepudikanii Kmienta (npeacraBHuka Kiienta) €
HEMOXXJIMBUM a0o0 sKuio y baHKy BUHHMKae CyMHIB CTOCOBHO TOTO, III0 0c00a BHCTYyHA€E BiJl
BIJIACHOT'O IMEHI;

0) BcraHoBieHO (axkT monaHHs Kiientom mix 4ac 3aiiicHeHHs ineHTU(IKalii Ta/adbo
Bepudikanii Knienta (mornmbnieHoi mepeBipku) HeJOCTOBIpHOI iH(opMarllii abo momaHHs
1H(popMallii 3 METOI0 BBEJEHHS B OMaHy baHk;

B) BCTaHOBINEHO (hakT 3xaiiicHeHHs KilieHTOM pU3UKOBOT MisIIBHOCTI.

5.10. dakrom yknaaenns [orosopy nocuyr bank Ta KimieHT moromkyroTs, mo bank Bripasi
3YNUHSATH OIepallii, IKIIo:

a) Taki (piHAHCOBI omeparlii MOXKyTh OyTH MOB'sI3aHI 3 JieTajizaicro (BiIMUBAaHHSIM) JOXO/IIB,
OJICpKaHUX 3JIOYMHHUM LUIAXOM, a00 (hiHAaHCYBAaHHSIM TEPOPU3MY, BIAMOBITHO 0 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢inaHcoBa omepallis 3IIACHIOEThCS BiJ IMEHI a00 B iHTepecax OCOOM, MO0 SKOi
3aCTOCOBAHO BIAMOBIAHI OOMEXYyBaldbHI 3axoau (caHKIii), 3rimiHO 3akoHy Ykpainu «Ilpo
CaHKI».
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I''TABA 6. TAPU®U. PO3PAXYHKHN MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a bBaHKiBCBKUMU MOCITyraMu 31HCHIOIOThCA 3riaHo 3 Tapudamu.
6.2. Tapudu Ha baHKIBChKI OCIYTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMiHH) Ta MOPSII0K
iX craTu/yTpuMaHHS TOIIO) BU3HAYAIOThCsl baHKOM caMOCTiiHO.
6.3. Tapudu banky myOIiKyrOThCS:
- Ha [aTepuer-cTopinui banky;
Ta/abo
- PO3MIIYIOTBCS B 3arajlbHOJOCTYIHUX MICHAX NPHUMIIIEHb ONEpaliiHuX ab0 KacoOBHX
mipo3aiutiB baHky (BiiIij€Hb TOIIIO).
6.4. Po3paxynku mixk CTopoHaMH 3/11HCHIOIOTHCS Ha MijcTaBi Aitounx J{oroBopiB mociuyr.
6.5. [lsixom npuennanns a0 1ux [IpaBun KimieHT miarBeppkye, mo BiH O3HAHOMIICHHN Ta
3rojieH 3 nirounMu Tapudamu.
6.6. bank mae npaBo B OyIb-SIKWi 9Yac CaMOCTIMHO BCTAHOBIIIOBATH Ta 3MiHIOBaTH Tapudu, B
MOPSZIKY, BU3HAYCHOMY IuMU [IpaBuiiaMu, 3a BHHSATKOM BWITAJIKIB, MepeAOadeHUX MHUMHU
[IpaBunamu.
6.7. bank He mi3Hime, Hix 3a 10 (gecars) kanennapuux AHiB (30 (TpUAUATH) KaJeHIAPHUX
IHIB — y BUIAJKy BcTaHOBIEeHHA/3MiHU TapudiB banky na o6cimyroyBanus BIIK) ta/abo y
BHITQKax, mependadeHnx 1. 7.6 rmaBu 7 po3aiury | mux IlpaBwin, no matu, 3 sKoi
3acTOCOBYBaTUMYThcs HOB1 Tapudu/3minu 10 airounx TapugiB onpuiiioaHIOE TOB1IOMICHHS
PO TaKy 3MiHY Oy/Ib-SKUM i3 HACTYITHUX CITOCOOIB:
- B 3arajibHOJIOCTYITHUX MICISIX MPHUMIIIEHb OMepalifHuxX ado KacoBHX MiApO3ailiB baHky
(BigIiJICHB TOIIO);
ta/abo
- Ha [aTepHer-cTopinmi banky;
ta/abo
- yepe3 Cucremy.
Kpim Toro, bank 3anuiiae 3a co0or0 MpaBo 3aCTOCOBYBATH 1HIII CIIOCOOM MOBiIOMIJICHHS
KitienTa momo BcranoBneHHs/3Mian Tapudis.
6.8. Y Bunaaky Hemoro>KeHHs 13 3MiHOIO JIIF0YuX Ta/a0o0 BBeAeHHIM HOBUX Tapudis, KiieHt,
70 orosomieHoi baHkoM Jatu BBEAEHHS B [0 3MiH/JONOBHEHb A0 Tapudis, Bmpasi
BiAMOBUTHCS BiJ baHKiBCchbKOi mocimyru/J{oroopy nociyr, TMCbMOBO MOBIJOMUBIIH PO 1€
bank 1 BunHUBIIM 1HIIII Ji1, BIMOBIIHO 10 BUMOT [IpaBuit abo 3akoHOAaBCTBA Y KpaiHH.
6.9. Henagxomxkenns ao oromomeHoi bankom naTu BBeleHHs B Ait0 HOBHX Tapudis Bin
Kiienta mucbMoOBOro mMOBiIOMJICHHS Tpo BiAMOBY Bif bankiBcekoi mociyru/JloroBopy
MOCIYT 3 MOCUJIAHHIM (SIK Ha MPUYUHY) Ha 3MiHy TapudiB Ta/abo He BunHeHHs KiieHTOM
IHIIUX i, BiAmOBigHO a0 BuMor [IpaBun a0o 3akoHOIABCTBAa YKpaiHM, BBaXKAETHCS
BOJICBHSIBIICHHSM 3rou KilieHTa Ha Taky 3MiHY.
KnienT Hajgae cBoe mNHMCbMOBE TOBIIOMIIEHHS 1po BiAMOBY Bia  baHkiBchkoi
nocyru/JloroBopy MOCIyr y 3B’sI3Ky 13 HE3rofol0 31 3MiHOW/IomoBHEHHAM Tapudis
BHUKJIIOYHO JI0 BiAAUICHHS baHKy, sike 3iiiicHIOE Oe3rnocepeaHe OOCIyroByBaHHS TaKOTO
KnienTa. B pa3i HagaHHs BiIMOBIAHOTO MICHbMOBOTO MOBIIOMIIEHHS HE A0 BiAAineHHs baHky,
sIKe 3IACHIOE Oe3mocepeaHe 00CiIyroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)Ka€ThCS
HEHAJIE)KHO BUMHEHOI0, KPIM BUIAJIKIB, IKII0 baHk B3sB ii 10 yBaru sk HaJaHy HAJIEKHO.
6.10. daktom yknagenus JloroBopy mocyr KitieHT miaTBEpIKy€e CBOIO 3ro/Ty Ha 3a3HAYCHUN
B naHiid rnaBi [IpaBun mopsaok 3MiHM [ilouuX Ta/abo BBeneHHs HOBUX Tapudis,
iHbpopmyBaHHs mnpo 1e KiieHta Ta mnpunuHeHHS OTpuUMaHHSA baHKIBCbKOI mociyru/
npunuHeHHa JloroBopy mociayr B pas3i He3roaw 31 3MiHaMu Ta/ab0 JOMOBHEHHSIMH JI0
Tapudis.
6.11. He3Baxkarouu Ha BUKJIaICHUH BUIIE B IiH T1aBi qanux [IpaBun nopsaok 3miau Tapudis,
3MiHa MIPOIEHTHOI CTABKH 10 CTPOKOBOMY BKJIAy 3a Oy/Ib-IKHM YKJIaieHuM Mixk CTopoHaMH
JloroBopoM 111010 po3MillieHHs! 0aHKIBCHKOTO BKJIAAY 3A1MCHIOETHCS 3a 3101010 CTOPIH.
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6.11.1. ¥V Bunaaky 3minu o0mikoBoi ctaBku HBY, nitodoro 3akoHomaBcTBa, momTHKU baHky
a6o Tapudis, bank Brpasi 3anpononyBaTi KiieHTy 301U TH/3MEHIIUTH PO3MIp MPOLIEHTIB
3a yknaaeHuM 3 Kimenrom JloroBopom 1m1o/10 po3MilieHHsS OaHKIBCHKOTO BKJIATY, TPO IO
noBinomiisie KiieHTa peKoMEeHJ0BaHUM JIMCTOM 3 TIOBITOMJICHHSIM ITPO BPYUYEHHS Ta HAJICUIIA€
IIPOEKT JOTOBOPY PO BHECEHHS 3MiH 10 /loroBopy o0 po3MilieHHs 0aHKIBCbKOTO BKJIAAy
He MeHI, HiX 3a 10 (gecaTs) 6aHKIBCHKHX THIB JIO MPOMOHOBAHOI TaTH BCTYILY B CHITY IIHX
3MiH.

6.11.1.1. Kmient 3000B’s3anuii mpotsrom 10 (mecsTu) KaneHAApHUX JHIB BiJl JHS
Ha/ICWIaHHA BaHKOM NOBIIOMJICHHS 3’SBUTHCH 10 baHKy Ui yKJIaJA€HHS BIIIOBIJHOIO
JIOTOBOPY PO BHECEHHS 3MiH 0 J[oroBopy 11010 po3MimieHHs 0aHKiBChbKOTO BKiany. HoBi
MIPOIICHTHI CTAaBKH MO0 TAKOMY CTPOKOBOMY BKJIaTy 3aCTOCOBYIOTHCA 3 JaTH YKJIaACHHS TAKOTO
JIOTOBOPY IIPO BHECEHHS 3MiH a0o 3 1HIIOi JaTH, OOYMOBJIEHOI TaKMM JOrOBOPOM IIPO
BHECEHHS 3MiH.

6.11.1.2. V Bunaaky BiamoBu KiieHTa Bim BHECEHHs 3MiH y JOTOBip II0J0 PO3MIIICHHS
0aHKIBCHKOTO BKJIaay ab0 HOro HEesIBKM y BCTaHOBJICHUH nuMu [IpaBunamu CTpoK (TEpMiH)
IVl YKJIaJIeHHS JIOTOBOPY IPO BHECEHHS 3MiH, BKJAJHI IPAaBOBIIHOCHHU BBa)KaIOThHCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOBI cyMy CTPOKOBOI'O BKJIAAy/3aIMILOK CyMU CTPOKOBOT'O BKIIAJY;

- BUIUIAYy€ HapaxoBaHi MPOIEHTH MO CTPOKOBOMY BKJIaQy 0€3 3aCTOCYBaHHS IMPOLEHTHOL
CTaBKH, NlepeadadyeHoi [y JOCTPOKOBOI'O IIOBEPHEHHS CTPOKOBOTO BKJIAJLY.

6.12. KitieHT 3000B’s13y€ThCsI 3a0€3M€YNTH HAsSBHICTh TPOIIOBUX KOIITIB HAa CBOIX PaxyHkax
B CyMi JOCTaTHIM Ui 37iiicHeHHs omulaTM HajaHuxX bankoMm baHKiBCbKMX mociyr 3a
JloroBopamu mociyr abo 3a0e3MeunTH CBOE€YacHy criaty BuHaropoau banky 3a bankiBchbki
MOCIYTH 1HIIUM YHHOM.

6.13. Kiient nopy4ae banky caMoCTiiiHO yTpUMYBaTH HaJIEKHY HOMY BUHAropoay 3TiTHO 3
Tapudamu:

- IUTSIXOM JIOTOBIPHOTO criucaHHs KomTiB 3 PaxyHkiB KiienTa;

- 3 KOIITIB, HAJIKHUX JI0 3apaxyBaHHs KilieHTy, IUIIXOM 3MEHILIEHHs Ha BIANOBIAHY CYMY.
6.14. YV BumaaKy HEJOCTAaTHOCTI KOmTiB Ha PaxyHky ms npoBenenns KienToMm oneparii i
CILIaTH HAJIE)KHOI baHKy BUHAropoau 3a il MpOBEICHH:

- Kimient BripaBi ommatutu banky roTiBkoro nmocinyry banky 3 mpoBeneHHs Takoi onepartii;
Ta/abo

- bank BnpaBi BIAMOBUTH B 3/1ICHEHHI omneparlii/HajanH1 baHKIBCbKOI OCTyTH;

Ta/abo

- bank Bipagi camoctiitno 3miauTu Kimientoi Tapuduuii maker B mopsiaky, nepeadadeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBHU 00CITyTOBYBaHHS;

Ta/abo

- bank Bnpagi ciucati/yTpuMaTt B Oyab-KUI 1HIIKMN crocid 3 1ocTynmHUX akTuBiB KitieHTta
cymy BuHaroponu banky 3a mpoBeneHHs Takoi omepaiii Ta/abo0 Oyab-fSKOi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropona banky 3a HamaHHs baHKiBCbKMX Tociyr Ta iHmI HanexHi 3 KiienTta
IUIaTexXi cruiauyroThest KiieHTomM/yTpumMytoThess baHkoM B HallioHaNbHIH BaJIOTI, SIKIO 1HILE
He nependaueHo Tapucdamu, nignucanumu Kiientom Ta Bankom poroBopamu Ta/abo
IIpaBunamu.

6.16. Oxpim cmmarn BuHaropoau bavky 3a HamanHs baskiBchkux mocmyr, KiieHT
3000B’ sI3aHUIA:

- BiIUIKOMOBYBaTH baHKy BUTpaTu (BKJIHOYAIOYM BUTPATH Ha OIUIATy IMOCIYT TPETiX ocio,
BUTpPATH, TMOB’A3aHi 13 3’ACYBaHHSM PEKBI3UTIB, TOIIO), MOHeceHi baHkoM y 3B’S3Ky 13
HaJaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JIOTOBOPOM MOCIYT;

- BIIIKOTyBATH 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTOMKY B pa3i MopyleHHs 30008’ 43aHb
KnienTa nepen bankowm.
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6.17. bank Ta KitieHT MOXYTh 32 B3aEMHOIO 3T'0JI0I0 Y3TOJIMTH I[iHOBI MapaMeTp baHKIBChKUX
MOCIYT, TOPSJIOK Ta YMOBH IX CIUIATH, SIKI BIAPI3HSIOTHCA BiJl BU3HAYCHUX IFOUUMHU
Tapudamu, [Tpasunamu, CtangapTHIME HOpMaMH TOKYMEHTIB.

6.18. ®akrom ykmnaneHus [loroBopy mociyr bank ta KiieHT moromxyroTh, IO T'pOIIOBI
30008’ s13aHH KitienTa 3a JIoroBopoM mociiyr MOXKyTh OyTH BUKOHaH1 TPETHOIO 0CO00I0.

B pa3i 3BepHeHHs Oyab-sKOi TPeThOi OCOOM 3 METOK BHKOHAHHS T'POIIOBHX
30008B’s13aHb KirienTa nepen bankom 3a JloroBopom nocayr, bank npuiimae Take BUKOHAHHSI,
KpiM BHIAJIKiB, SIKIIO 11€ HE MOKJIMBO 3 00’ €KTUBHUX MPUYHUH a00 3TiIHO 3 3aKOHOJIAaBCTBOM.
Take npuiiMaHHS BUKOHAHHS 3000B’s13aHb baHK 3/IICHIOE B TOMY YHCJI 1 Y BUIAJIKY, SIKIIO
KiienTom He Oyno mornepenHbo MOBiIOMIIEHO baHK mpo BUKOHAHHS TPOLIOBOTO 0OOB’SI3KY
KitienTa BiAMOBITHOIO TPETHOIO O0COOOIO.

I'IABA 7. TAPU®HI ITAKETH

7.1. BaHKiBCBKI MOCIIYyTH HaAawThess baHkoM B Mexax Ta Ha ymoBax TapudHuX makeTis,
BcTaHOBJIeHUX Tapudamu:

7.1.1. TapudHni nakeTH i3 3araTbHIMHU yMOBH o0ciryroByBanHs KiieHTa, Hagamni - 3aranbHui
Tapuduuii naker;

7.1.2. TapuHuX mMakeTiB i3 creniaIbHIMUA YMOBAaMH 00CITyTrOBYBaHHsI, Hazaui - CrienianbHuR
TapudHuuii naker.

O6panns Kiieatom Tapudnoro makery/3amina TapudHOro makery, Ha yMOBax SKOTO
HaJaBaTUMYThCs/HanatoThesl KitienTy BaHKIBCbKI MOCTYTH, 3IHCHIOETHCS 3 000B’I3KOBUM
ypaxyBaHHSIM HAcTYIMHHUX (akTopiB/oOCTaBUH:

7.1.2.1. npunanexHicte Kiienta no Bignmosianoi rpymu KiieHtiB (rpyna BiZmOBIAHOTO
CerMeHTy 0i3Hecy), Sika BCTAHOBIIOEThCSI BaHKOM, BUXO/SYM 3 O3HAK, IO XapaKTEPU3YIOTh
KnienTa, Hagani - Kpurepii cermenTariii, BA3Ha4YeHUX BHYTPIIIHIMU MTpaBuiaMu baHky;
7.1.2.2. mapamerpu HamaHHS bBaHKIBCHKMX IMOCIYr Ha ymoBax BigmoBigHoro Tapuduoro
nakety, BcraHoBineHi Tapudamu, Hagani - [TapameTpu, 10 yncia SKUX HaJIeKaTh:

- By gisuibHOCTI Kimienra;

- oprai3aniiHo-rpaBoBa ¢opma JisuibHOCTI KitieHTa;

- pe3uneHTHICTH KitieHTa (pe3uaeHT/Hepe3uIeHT);

- ini [Tapamerpu, BcranosneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 1m0 Xapakrepu3ytoTh Kimienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB KiieHnTa 3a baHkiBCbKi TOCITyTH;

7.1.2.5. inmi ¢akropu/o6cTaBunu, Bu3HavYeHi nuMu [IpaBunamu, CtangapTauMu Gopmamu
JOKyMeHTiB Ta/abo Tapudamu.

7.2. TlincraBoro Ui HagaHHS bBaHKIBCBKMX IMOCIYr Ha ymoBax oOpanoro KiieHToMm
Tapudnoro makery e BignoBigHe BoseBusiBIeHHA Kiienta Ta banky, BinoOpaxeHe y
BiNoBIAHIN CTaHnapTHIN GopMi TOKyMEHTIB (3aloBHEHIN Ta mianucaHiii CTopoHaMH).

7.3. Ilepenik baHKiBCbKHX MOCIYT, 110 HA/IAOTHCS B MEXax NeBHOro TapudHoro nakery, ix
o0csr, po3mip Ta nopsaaok ortatu Kiienrom BuHaropoau banky, Buznadaerbcsa Tapudamu
ta IIpaBunamu. Bci Paxynku Koienrta, siki BiakputTi Ta OyayTe BiakpuTi B banky,
00CIIyTOBYIOTHCSI HA yMOBaxX oJ{HOro TapugHOro nakery.

7.4. YV Bumanky HemocsrHeHHs Kientom 1 bankom 3romm momgo oOpanoro Kiientom
Tapudnoro nakery, BaHKIBCBKI MOCIYrM HagarOTbCs 3TiAHO 3 3aranbHUM TapupHUM
MaKeTOM, Ha YMOBaX fKOro MOe oOciyroByBaTHcs Oyab-skuil KiieHT BiAmoBigHOTO
cerMeHry Oi3Hecy.

7.5. IIpu Binkputti Kiientom koxHoro HacrynHoro Paxynky Kiienra, o6ciyroByBaHHs BCix
Binkputux PaxynkiB KiieHTta 3aiificHIO€TBCS Ha yMoBax TapudHOro makery, 3a SIKUM BXKe
obcmyroByethest KitieHT.
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7.6. baHk Mae mpaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kputepii cermeHTartii;

7.6.1.2. mepenik Tomo baHKIBCBKUX MOCIYT, sIKI BXOJATH A0 CKIaay TapudHOro makery;
7.6.1.3. ITapameTpm.

VY BUMajKy, SKIIO TaKi 3MiHU BILTUBAIOTH Ha 3MiHy Tapudis ta/abo TapudHoro nakery,
3a SIKUMH 0OCIyroByeThbcsi KimieHT, TO Mpo Taki BCTAaHOBJICHHS 4M 3MiHM baHk moBimomisie
Kiienra B mopsiaxy, Bu3Ha4eHOMY B I1. 6.7 ri1aBu 6 po3ainy I nux Ilpasui. [1pu upomy, Kiient
Mae TpaBa, BU3Ha4eHi 11. 6.8. rimaBu 6 po3aury I nux [IpaBui, 3 HacmigkaMu, BUBHAYEHUMH TI.
6.9. rnaBu 6 po3ainy I nux [paBui.

7.6.2. CaMOCTiifHO BiAMIHATH (aHYJIHOBYBAaTH), BCTAHOBIIOBATH HOBI TapudHi makeTH, mpo
mo bank mosigomiisie Kiienta B mopsaky, Bu3HadeHoMy B 1. 6.7 riaBu 6 posainy I nux
[TpaBun. IIpu upomy, Kiient mae npasa, BusHaueHi 11.6.8. rmasu 6 posainy I nux Ilpasui, 3
HaCJIiJKaMH, BU3HAYCHUMHU T1. 6.9. rinaBu 6 posniny I rux I[Ipaswr.

7.7. 3mina girouoro TapudHoro makery, 3a SKUM 311HCHIOETbCs 00cmyroByBaHHs Kiienra, Ha
IHITUH, BITOYBA€ETHC:

7.7.1 na 3aranpamii Tapuduuil naker adbo CrenianeHuii TapudHuN MakeT, MOTOIKEHHUHA
Croponamu 3rigHo 3asBu 3a CranaaptHoo (Gopmoro nokymeHtiB (Homatok Nel.3. mo
[IpaBuin);

7.7.2. na 3aranbHuil Tapuduuit maker (npu ymoBi, mo KiieHT o0GciyroByeTbcs Ha yMOBax
CreniansHoro TapugHoro nakery), npu HacTaHHI Oy/Ib-SIKOi 3 HUKUCHABEICHUX TTOIM:
7.7.2.1. npoctpouenns Kimenrom Illomicsianoi miaTw;

7.7.2.2. Binminu (anynmroBaHHs) bankowm nitodoro TapugHoro makery;

7.7.2.3. 3akiHyeHHS CTpOKy (Tepminy) nii CrnerianbHoro TapudHOro makery, MIOA0 SIKOTO
BCTaHOBJICHO CTPOK (TepMiH) aii, Ta BiACYTHOCTI moromkeHoi CTopoHamu 3asBH PO
oOciryroByBaHHs Ha yMoBax iHmoro CremiansHoro TapugHoro nakery;

7.7.2.4. Binnecenns bamkom Kiienra no rpymm KiienTtiB iHmoro cermeHty Oi3Hecy,
BHacIiI0K 3MiHu KpurepiiB cermenTarntii KiieHTis.

7.8. 3mina Tapudnoro makery 31iHCHIOETHCS:

7.8.1. 3 naTu 3a3HaveHo1 y 3asB1 - npu 3MiH1 TapudHoro nakery 3riqHo 3 Bumoramu m. 7.7.1.
i€l rmaBu [IpaBui, ane He paHilie HACTYITHOTO poO0OYOTOo JTHS 32 THEM ITOIaHHS 3asIBH;
7.8.2. 3 naTu HACTYNHOI 3a /1aTOI0 BUHUKHEHHS MPOCTPOUYEHOI 3a00proBaHOCTI — MPU 3MiH1
3TiHO 3 BUMoramu 1. 7.7.2.1. uiei rnasu [IpaBun;

7.8.3. 3 mepuIoro JHs MicsI HACTYITHOTO 3a MICALIEM Y SIKOMY BiAOyJHUCs MOAil, 3a3Ha4YeHl y
. 7.7.2.2. - 7.7.2.4. ui€i rnasu [pasu.

7.9. Y Bunankax 3minu Tapudnoro nakery 3rifHo 3 n. 7.7.2 uiei rnasu [IpaBui, HacTynHa
3mina TapudHoro nakery 3A1MCHIOEThCA 3a 3assBot0 Kimienrta, moromkeHor 3 bankom, npu
YMOBI BiJICYTHOCTI 3ab6oproBanocTti 3i cmatu L{omicsaunoi miatu Kiienra nepen bankowm.
7.10. ¥V Bumanxy 3minu TapudHoro makety nmocepen micsis, KirieHT 30008’ 13aHU OMIaTUTH
B OBHOMY 00cs31 LllomicsuHy miaTy 3a nomnepennbo AirounM TapudHUM MakeToMm 3a Bech
KaJICHJIapHUH MICAIlb, Y IKOMY BiOynacs Taka 3MiHa, a Takox orutatuth [l{omicsuny miarty
3a HoBUM Tapuduum nakerom 3rijgHo 3 Tapudamu banky.

I''TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®axTom ykmaaeHHs JloroBopy nmociayr KitieHT miaTBep/pKye, 0 HUM YIIOBHOBAYKEHO Ta
0e3BIAKIMYHO  JopydeHO banky 3xificHIOBaTM  JOTOBIpHE CIMCaHHA  TPOLIOBHUX
KOIITIB/0OaHKIBCHKHX METallB 3 Oy/b-KUX paxyHKiB KiieHTa, y T.4. 3 PaxynkiB KiienTa, o
BIJIKpUTI Ta/a00 OyayTh BIIKpUTI HUM y baHKy, THIIMX paxyHKIB, 110 BIIKPUTI Ta/abo OyayTh
BigkpuTi KilieHTOM B iHIIMX OaHKIBCBKMX YCTaHOBaX, PEKBI3UTH SKUX 3a3HaueHi Ta/abo
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OynyTh 3a3HaueHi y JloroBopax mociyr, CtanmapTHux ¢opMax JOKYMEHTIB Ta/abo B Oyib-
SIKWX IHIIUX JOTOBOpAaxX, M0 YKJIaJleHl Ta/abo OymyTh ykiaaeHi Mk KimienTtom ta bankom
Ta/ab0 JOroBopax CTOPOHOIO AKkUX € KiieHT, y cymi, 110 HE MEPEBHIY€E PO3MIp I'POLIOBUX
30008’ s13aHb KimienTa nepen bankowm, siki BuHUKIM Ha miacTasi Tapudis, [Ipasun, JloroBopis
nocinyr, CtanmapTHux (GopM TOKYMEHTIB Ta/a00 Oyb-SKHX 1HIIMX JOTOBOPIB, YKJIAJICHHUX
Ta/abo Takux, mo OynyTh ykiuaneHi mix Kiieatom ta bankowm, Ta/abo goroBopax, 3a sIkMHU
bank € kpeautopom, a KitieHT 60p>XKHUKOM, a00 SKi BUHUKIJIM 3 1HIIMX ITiICTaB, BU3HAYCHUX
YUHHUM 3aKOHOJIaBCTBOM, HaJlaji - ['po1roBi 3000B’s13aHHS, TEPMiH YU OCTaHHIN IEHb CTPOKY
BUKOHAHHS SIKUX HACTaB, 200 BUKOHAHHS SKHX IPOCTPOYCHO.

8.2. Cnmcani B MOpSAAKY JIOTOBIPHOTO CIHMCAaHHS TPOIIOBI KOIITH/OAHKIBCHKI MeETalld
HarpasJsit0ThCsl bankoMm Ha BuKkoHaHHs ['poroBux 30008’ s13aHb KitienTta nepen bankom.

8.3. Y Bumamky, SKIIO MpH JOTOBIPHOMY CIIMCaHHI baHKOM, BajJioTa TPOLIOBUX
KOIITIB/0OaHKIBChKI METalu Ha paxyHkKax, 3a3HaueHux y 1. 8.1. miei ['maBu IlpaBui, €
BIZIMIHHOIO BiJl BaJIIOTH BHUKOHaHHsA ['pomoBux 3000B’s3aHb, Kili€eHT ymoBHOBaxkye Ta
0e3BIAKINYHO opyyae baHky cnucatu 3 IUX paXyHKIB, TPOIIOBI KOIITH/OaHKIBChKI METaIH
B CyMi, IO HE nepeBuIrye po3Mipy I'poroBux 30008’ s3aups Kinienra nepen bankom Ha neHb
TaKOro CIHMCAHHS, IKa BU3HAYAETHCS 3 YPAaXyBaHHAM KOMEPLIMHOTO KypCy/Kpoc-Kypey, SKui
baHK BCTaHOBJIIOE CaMOCTIIHO, BUXOISYM 3 OIEparliii, sKi 3MIMCHIOIOTHCS B IIeH JCHb Ha
Mix0aHKIBCbKOMY BallOTHOMY pHHKY Ykpainu (MBPY), ta BumbuTH yCci HeoOXimHi
MPaBOYUHU, HEOOXIHI /UId MOAANbLIO] KYMiBIi/Mpoaaxy/KoHBepTalii (0OMiH) BaIIOTH Ha
MBPY 3a BcraHoBiIeHHM baHKOM KypcoM Ta HampaBlIeHHS TPOIIOBUX KOIITIB OTPUMaHHX
BiJl KymiBii/mpojaxy/koHBepTanii (0OMiHy) BamoTu/0aHKIBChKUX MeTaniB Ha MBPY nHa
BUKOHaHHs ['pomoBux 30608’ s13anb Kiienrta nepen bankom.

8.4. BaHK, B MOPAIKY IOTOBIPHOTO CIMCAaHHS, Ma€ MPaBO JTOJATKOBO CITUCATH 3 PAXyHKIB
Kunienra, 3a3nauenux y 1. 8.1. miei ['maBu IlpaBui, rpomoBi KomTn/0aHKIBCHKI METalu B
CyMi, HEeoOX1IHIN IS MTOKPUTTS BCIX BUTpAT, [10B’ I3aHUX 3
KYTIBJICIO/TIPOAAYKEM/KOHBEPTaLi€l0 (0OMiHOM) BasltOTH/OaHKIBCHKMX MeTaniB Ha MBPY
(crmata KOMICIM Ta IHIIMX TIATEXKiB, NepeadadeHNX YHMHHUM 3aKOHOJABCTBOM YKpaiHW,
yMmoBamu 3jilicHenHs TopriB Ha MBPY Tta Tapudamu banky).

8.5. 3milficHEeHHsT [OTOBIPHOTO CHHCaHHS Ta KYMiBJISI/TIPOJak/KOHBepTalisi (0OMiH)
BAIOTH/O0AHKIBCHKUX MeETalliB, 1o mepeadaueHi mieto ['nmaBorw [lpaBui, € mpaBom, a He
000B’s13k0M baHky.

8.6. [JloroBipHe crmcaHHsS TPOLIOBUX KOWITIB 3 paxyHKiB KilieHTa Ha KOpHUCTBH TpeTiX ocid
Ta/abo Ha BiacHI paxyHku KiieHrta, siki BiikpuTi B banky um iHmomy 6anky (PerymspHi
miarexi), 3fiiicHioeThess mpu moxanHi Kiientom BignosimHoi CranmaptHoi (dopmu
nokyMeHTiB (Jomarok Ne3.1. no IIpasu).

8.7. ®axTom yknaaenHs Jlorosopy nociyr KiieHT miaTBepaKye, o HUM 0e33acTepexHO Ta
0€3BIIKJINYHO YITOBHOBAXXEHO baHK Ha 3/iCHEHHs 3apaxyBaHHs (B3a€MO3aliKy) OyaAb-IKUX
3ycTpiuyHux BuMor banky, sxi bank mMae ctocoBHo KiienTa, mpotu Oyab-sakux 3000B’s13aHb,
SIK1 TUISITal0Th BUKOHAHHIO bankom Ha kxopucth KimieHta, BKirodaroum 3000B’s3aHHS 3
noBepHeHHs1 bankowm komriB Kiienrty 3 6yap-skux PaxynkiB KiienTa.

8.8. bank 3xilicHIO€ mpuMycoBe cnucaHHs KowTiB 3 PaxyHnkiB Kiienta y Bunankax,
nepeadaYeHnX 3aKOHAMH YKpaiHu, Ta B MOPSIKY Mepe0adeHOMY YNHHIM 3aKOHOJAaBCTBOM.

T'JIABA 9. BATIEBHEHHS TA TAPAHTII
9.1. ®akrom yknaneHus JloroBopy nocmyr KiieHT miaTBepKye Ta rapaHTye HACTYITHE:
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9.1.1. KnienT € oco0o10, siKa 3apeecTpoBaHa HAJSKHUM YMHOM Ta Ji€ y BIAMOBIIHOCTI JI0
BUMOT YUHHOTO 3aKOHOJABCTBA YKpaiHM 1 Mae TIOBHE MpaBO YKJIQJaTH IOTOBOPH Ta
BIJIITOBIATH 3a CBOIMHU 3000B'I3aHHIMU.

9.1.2. Ki1ieHTOM BHKOHAHO BCi Jii, HEOOX1IHi, BIAIIOBIIHO 10 BUMOT YMHHOI'O 3aKOHOIaBCTBA
Ykpainu Ta 10ro YCTaHOBYMX JOKYMEHTIB, JUIsl YKJIaJeHHs JJoroBopy Mmociyr, BiJl HOTO iMeHi
IIpU MianucanHi JoroBopy mociyr i€ mpeacTaBHUK Ha IMi/ICTaBl HOBHOBAKEHB, 0(POPMIICHUX
HajexHUM 4yuHOM, 1 1 IlpaBuna, JloroBip mociayr He cyrnepedyaTh 3aKOHOJABYMM Ta/abo
JOTOBIPHUM OOMEXEHHSM, M0 € 000B's3koBUMHU s KiieHTa, Ta HE cynepedyaTrh HOTo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mociayr He cymepedaTb yMOBaM YKIIAJIEHHUX paHIlle Ta JII0YnX
npaBounHiB Kiienra.

9.1.4. 30608B'13aHHs 3a JIoroBOpOM MOCIIYT 1 HOT0 YMOBHU OyyTh AIMCHUMH 1 00OB'SI3KOBUMHU
s Kiienta, a X HEBUKOHAHHS YM HEJOTPUMAaHHS Oy/e MiJCTaBOK Ta YMOBOK HOTO
BIIITOBIJAJIHOCTI.

9.1.5. KiieHT Ma€ HaJNeKHUM YHHOM O(OPMIICHI YCTaHOBYI JJOKYMEHTH Ta BCi JO3BOJH, IO
HeoOX1Hi /11 BUKoHaHHS [loroBopy mociyr. 1li 1oOKyMeHTH € YHHHUMHU.

9.1.6. Ilpencrasneni Kiientom y bank yci JOKyMEHTH HE MICTATh HEMIPABIMBUX BIiZIOMOCTEH,
CKJIaJieHi Ta/ad0 OTpUMaHI HUM Yy TOPSJAKY, IO HE CYNepeYuTh BUMOTaM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU, Ta € aKTyaJIbHUMH.

9.1.7. Hananusa Kiientom HenpaBauBuX Ta/ab0 HETOUHMX 3asB Ta/ab0 rapaHTiii, BKa3aHUX Y
[IpaBunax Ta/abo migmucanux Kiienrom CrangapTHHX GopMax JOKYMEHTIB Ta/abo0 iHIIHMX
JTOKYMEHTaX € MopyieHHsIM JJoroBopy mociayr Ta mijcTaBoro Jiisl BiiMOBU baHkoM B Ha/laHH1
bankiBcbkux mociyr Ta/abo posipBanHs bankom Takoro J[loroBopy mocmyr 3
BiKkoayBaHHsAM KiieHTOM BUTpat Ta 30uTKiB baHky.

I''TABA 10. BIJIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. YV Bumagky HEBUKOHaHHS a00 HEHale)KHOTO BHKOHAHHS 3000B’s3aHB/YMOB 3a
HoroBopom mocayr, CTOpOHM HECYTh BIANOBITAIBHICTH BIJNOBIIHO 0 YHHHOTO
3aKOHOJABCTBa YKpainu, Jlorosopy mocinyr, B Tomy uncii [IpaBui, abo iHIIKUX JOrOBOpIB.
10.2. 3a HECBOE€UaCcHY OIUIATy IPOIIOBUX 3000B’s13aHb, 0 BUITUIMBAIOTH 3 JIOrOBOpY MOCTYT,
B TOMY uHcii HanexxHux 3 KiienTa BigmkoayBanb, KiieHT, KpiM BiIIKOTyBaHHS 30MTKIB,
CIUTayye MEHI0 B pO3Mipi 1o/B1iHOI 0011koBOi cTaBku HBY Bix mpoctpoueHoi cymu, 1o Aisiia
B TMepioJ, 3a KM CIJIauyeThCsl MEHs, 3a KOXEH JIeHb IPOCTPOUYCHHS BUKOHAHHS
3000B‘A3aHHs, AKILO 1HIIE He nepeadadene Tapudamu, [Ipasunamu, JloroBopom nocayr. Lle
MOJIO’KEHHSI MOLIMPIOEThCs Ha yci JloroBopu mocnyr, 1o ykiaaaeHi Mk bankom ta Kitientom
3rigHo 3 nuMu [IpaBunamu, sikio JIoroBopom MOCIyT HE BCTAHOBIICHO 1HIIIE.

10.3. KiieHT 3a HemoBepHEHHS MNpOTAroM 3 (TpbOX) JAHIB Micias OTpUMaHHA 3 baHky
MOBIAOMJIEHHSI PO MOMMUJIKOBO 3apaxoBaHl Ha PaxyHok KiieHta cymu/cyM IuX KOIUTIB,
crmauye banky nexto y po3mipi 0,1 % BiJ cyMu NpoCTpOUYEHUX KOILITIB, TOYMHAIOUH 3 JHS
HACTYITHOTO 32 JIHEM OTPUMaHHS TaKOTO IMOBIJOMJICHHS 1 10 THSI IOBEPHEHHS CYMH/CYM IIHX
KowTiB baHky.

10.4. V pa3i 3actocyBaHHs A0 baHkKy caHKIii BHAcHiOK TOMMIKOBUX ab0 BHHHHUX
nporunpaBuux nid  Kiienrta, JlepxkareniB, Kopucrysaui, IligmucyBa4iB um 1HIIMX
Ci1y>)k00BUX, YIIOBHOBaXKeHHX To110 0ci® KiienTa, KmieHT 3000B’A3y€ThCs BIAMIKOyBaTH BCl
noHeceHi bankom 30UTKH, TTOB’s13aH1 3 UM Y TOBHOMY 00CSI31.

10.5. BignosinanbHiCTh 3a JOCTOBIpHICTH iH(popMarllii, BkazaHoi Kiientom Ta/abo
Hepxarensmu,  KopuctyBawamu,  [lignucyBayamMm 4y IHIOIUMH  CIYXKOOBHUMH,
YIIOBHOBAXEHUMHU ToIlOo ocobamu KilieHTa B J0OKyMEHTaX, HaJaHHUX Uil OTPUMaHHS
bankiBchkux mociyT nokiagaeThes Ha Kimienra.
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10.6. KitieHT Hece BIIIOBINAIBHICTE:

a) 3a Bci oneparii 3 BIIK 1o momenty po3minieHass y CTON-CIIMCOK Ta MicCis 3aKiHYEHHS
cTpoky (Tepminy) nepedyBanus BIIK B Ctomn-criucky;

0) 3a Bci oneparii 3 BIIK, mo cynpoBomkyroTecst Apropu3aniieto mo BIIK, - 1o momeHTy
brnoxysanns BIIK Ta mo 3akinuenni biiokyBanns BITK.

10.7. 3a HecBoeuacHe 4M HeMpaBUiIbHE criucanHs 3 Paxynky KimienTa komris 3 BuHu banky,
a TaKOXK 3a HECBOE€YaCHE YM HEMpaBWIIbHE 3apaxyBaHHs 3 BUHM baHKy cyM, ki HajuexaTh
Knienty, bank crutauye Kiienty menio B po3mipi monsiiiHoi o6iikoBoi craBku HBY Big
MIPOCTPOYCHOI CyMH, IO JIisfia B MEPioJl, 3a SIKUW CIIAYy€eThCS MEHS, 32 YMOBU BUKOHAHHS
Kiientom BumMor, Bu3HaueHux Jloropopom nociyr, B Tomy uucii [IpaBunamu.

10.8. 3a meBrmouenHs iHdopmamii mpo BIIK y Cromn-cnmcok Ta/abo He 3ailiCHEHHS
brnoxysanns BIIK y Bumankax, komu binokyBanus BIIK abo moctanoBka B CTOm-Criucok
000B’s13K0B1 3riiHO 3 yMoBamu 1ux [IpaBun, bank Hece BianoBigansHicTh nepen Kiientom y
MMOBHOMY 00C$131 3aBIaHUX 30UTKIB.

10.9. bank He BinnoBinae 3a mMKoAy, 3aBaany Kiienty nuisixom BunHeHHs JlepkaTensimu abo
TpeTiMu ocobaMu MPOTUNPaBHUX 1ik 3/11010 BITK.

10.10. bank He Hece BIAMOBIIATHHOCTI 32 BUTLIATH TPOIIIEH 0 3ary0JICHOMY YU BUKPAJICHOMY
4eKy, 3[1HCHEHUX JO MOMEHTY OTpuMaHHs bankoM nucsmMoBoro nosigomienHsa KiieHnra mpo
1e.

10.11. bank He Hece BiAMOBiNANbHOCTI 3a KomTu KilieHTa Ta momanbliuid iX pyx micis
cnircanHs 3 PaxyHky, B ToMy umcii 3 KapTkoBoro paxyHky.

10.12. bank He Hece BiAMOBIJAIBHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PaXyHKOBUX JOKYMEHTIB,
10 HAIXOAATh JIJIsl BUKOHAHHS omepaliii mo PaxyHky.

10.13. bank He Hece BIAMOBINANBHOCTI 3a CHHCAHHS KOWTIB 3 PaxyHKy Ha mifcTaBi
npaBuwibHO odopmieHoro EJI, skuii 3acBimuenwmit umaHuME ELIT IlinmucyBada Ta
OpnnHopa3oBUM K0JIOM (IIpH 3aMOBIIeHH1 Takoi nmocinyru Kioientom).

10.14. bank He Hece BIINOBITATBLHOCTI 3a HECBOEYACHUH OOMIH iH(pOpMaIlieo Ta
HeMOXJIUBICTh nepenadi EJ] ta/abo SMS-noBinominenHs, HeHanexny nepenauy EJl ta/a6o
SMS-nioBiTOMIICHHSI BHACTIIOK:

- HemoximBocTi goctyny Kmienra (KopuctyBaua) no mepexi [HTepHET Ta iHIIUX KaHATIB
3B’SI3KY;

- HEHAJIeXHOro (PYHKIIOHYBaHHSI amapaTHOrO Ta TMPOTPAMHOTO 3a0e3MEYEHHs, IO
3aCTOCOBYEThCS Il pobotn B Cuctemi, sike HajmaHe He bankom a0o 3HaXOauThCsA T03a
KommnereH1iero banky (B Tomy uncii 300iB a60 ocobauBocTell poOOTH MPOrpaMHO-TEXHIYHUX
KOMIUIEKCIB, IHTEPHET-TIPOBANIEPiB Ta OTIEPATOPIB MOOIIBHOTO 3B SI3KY);

- HEHaJEeKHOI'0 aHTHUBIPYCHOTO Ta MepexeBoro 3axucty Pobouoro Micig;

- HecHpaBHOCTeH Ta AedekTiB 00JaHaHHA Ta HOro HEMPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JI€KTPOEHEePrii;

- IHIIUX TOJIH, K1 3HAXOAATHCS 1032 KOMIIETEHIII€I0 Ui KOHTpoJieM baHky.

10.15. bank He Hece BiAnoBiAambHOCTI 3a BTpaty KopucryBauamu EIIII Ta maposniB 10 HUX,
3aco0iB orpuManHa OHOpa30BUX KO1B, JIOTiHIB Ta mapodiB ajst pobotu 13 Cuctemoro, abo
nepenauy uiei iHdopmanii KopucryBauem Oynb-sikiii ocoli, a TakoX 3a HECBO€YACHE
onosiyieHHst KopucryBauamu EILIII Ta maposiB 10 HUX TIpH 3MiHI 0Ci0, K1 MalOTh BIAMOBIAHI
MMOBHOBa)KEHHS (B TOMY YHUCII BTPAaTH HUMHU TOBHOBAYKEHB ).

10.16. Bauk He Hece BiAMOBiNAIBHOCTI:

- 32 CIIOTBOPEHHS 3MicTy SMS-MOBi1OMIIEHb, 1110 HA/ICUJIAIOTHCS OMIEPaTOpPOM MOOLIBHOTO
3B’s13Ky Ha MoOUThHUH Tenedon Kimienta, KopucryBaua, Jlepxarens Toro;

- 3a iHdopMallito, siKa MepeaeThes y BUIIsAI SMS-ToBIIOMIICHD IO HE3aXHIIIEHUX KaHaIax
3B’SI3KY Ta MOXKE CTaTH B1JIOMOIO TPETIM 0c00aM;

- 3a HecBoevacHy JoctaBky SMS-nosinomiiens Kiienty, Kopucrtysauy, Jlepkatento Tomo
oreparopamMu MOOUTBHOTO 3B’ SI3KY.
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10.17. bank He Hece BIANMOBITATBHOCTI 3a 30MTKH, 3aBmaHi KilieHTy 4m TpeTiM ocobam,
BHACIIIJIOK HECAHKI[IOHOBAHOTO jaoctymy a0 CucreMu, B TOMY 4YMCiIi (ane HE BUKIIOYHO)
BHacniok Kommpomerarrii Oco6uctoro po6o4oro kitoya.

10.18. bank He Hece BiANMOBINANBHOCTI 3a 30MTKH, 3aBaaHi KiieHTy um TpetiM ocobam, y
BUNaAKy HeporpuManHs Kiientom ta KopucryBauamu 3axoniB iH(opmariiiiHoi Oe3rekw,
Bu3HaueHuX [IpaBunamu, a Takox BUKIaAeHUX Ha [HTepHET-cTOpiHIl baHky.

10.19. bank He Hece BIAMOBIAAILHOCTI 32 MPOCTPOUYEHHS BUKOHAHHS un HeBUKOHaHHS EJI, a
TaKOX 3a 30UTKH 3aBJaHi TAKUM IPOCTPOYCHHSIM UM HEBUKOHAHHSIM, y BUITQ/IKy HEBUKOHAHHS
KiienroMm 0060B’s13Ky mog0 koHTposato CraryciB EJl Ta/abo Ko mpu BiJICYTHOCTI 3MIHU
Crarycy EJl B Cucremi 3 moroyHoro Ha Oaxanuii miusa KiieHTa, ocTaHHIN He 3/1HCHUB
HeraifHo (y 1 jke OaHKIBChKHI JIeHb 10 3aKiHueHHs OrneparmiifHoro 4acy) BCiX HeoOX1JHIX
3aXO/iB IIOJO0 IHIIIFOBaHHS, 3JIMCHEHHS BiAMOBiAHOI omepamii (mogaHHs 10 banky
HEOOX1THUX JOKYMEHTIB 3BHUAfHIM CIIOCOOOM Y MarepoBiit popmi TOII0).

10.20. bank He Biamosimae 3a 30MTKH, MpsMi abo HempsiMi, siki Hece KimieHT B pe3ynbrari
BUKOPUCTaHHA 400 HEMOXKJIMBOCTI BUKOpHCTaHHS CHCTEMH.

10.21. baHK 3BiIBHSAETHCS BiJ BIAMOBIAAIBHOCTI 32 YacTKOBE 200 MOBHE HEBUKOHAHHS Oy 1b-
SIKOTO 3 TOJIOXKEHb J[oroBopy MOCHyr y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHU 4H
NPUMHATTA HOBUX 3aKOHIB a00 IHIIUX HOPMATHBHO-TIPABOBUX AaKTiB, B TOMY YHCII
HOpMaTUBHUX akTiB HBY, siki 3MIHIOIOTH 4HM NPUIHUHSIOTH BIJHOCHHU, IO PETYIIOIOTHCS
JIoroBOpOM MOCHYT.

10.22. bank He Hece BiIMOBITAIBHOCTI 3a HeHaMaHHs baHkiBchkux mociayr KieHty B pasi
Bi/IMOBHU B HaJlaHHI BaHKIBCHKUX IMOCIYT, SIKIIO MpaBo baHKy Ha Taky BiJIMOBY BHILIHBAE 3
Horosopy nocuyr, [IpaBun, CrangapTHux GpopM JOKYMEHTIB TOMIO.

10.23. bank 3BUIbHAETHCS BiJ BIAMOBIIaJbHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SIKOTO 3 TOJIOXKEHb J[oroBOpy MOCIHyr y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHU 4H
NPUUHATTA HOBUX 3aKOHIB a00 IHIIUX HOPMATHBHO-TIPABOBUX AakKTiB, B TOMY 4YHCII
HOpMaTUBHUX akTiB HBY, siki 3MIHIOIOTH 4HM NPUIHUHSIOTH BIJHOCHHH, IO PETYITIOIOTHCS
JIoroBOpOM MOCHYT.

10.24. Y Bunaaxky HeCBO€YacHOTO OBEepHEHH Kitoua Bif Celidy Ta/abo 3ma4i Celidy banky,
Krient xpiMm BiamikoayBaHHs 30MTKIB, CIuladyye baHKy HEYCTOMKY y po3Mipi MOABIHHOL
JICHHOI OTIaTH 3a KopucTyBaHHs CeioM 3a KOKEH JIeHb TPOCTPOUCHHS.

10.25. Knient 3000B’s3aHuil BiamkoAayBatu baHky 30UTKH, 3aBAaHi BIACTUBOCTSIMHU
po3mimenux B Ceiidi peuelt Ta BUTpaTH, sIKi MOHIC baHK y 3B’s3Ky 3 HeBUKOHaHHAM KiieHToM
BuMor [Ipasumn, [IpaBun kopucTyBaHHS iHANBIAYaTbHIUMH ceiihaMu.

10.26. JTomatkoBi yMOBH HIOAO BiAmOBiganbHOCTI CTOPiH MOKYTH OyTH OOYMOBIIEHI B iHIINX
rnaBax IIpasui, Tapudax ta/abo B CtanaapTHux popmMax JOKYMEHTIB.

I'JIABA 11. 3BEPEKEHHS BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. dakrom yknanenHs [orosopy nocnyr Kmient Hagae banky 3rony ta no3Bin, a bank
B1ANOB1AHO HaOyBae nmpaBo Ha po3KpuTTs Ta HagaHHsA PKO Bank Polski (ITonbmia) Ta iHmmm
adiniioBanuM ocobam banky, adimiioBanum ocobam PKO Bank Polski (ITonbma) Bciei
Ta/abo Oynb-sKoi 1HQopMali npo cebe, CBOIO OpraHizaliiHy CTPYKTYpy, MalHOBUN Ta
¢inaHCcOBUIl cTaH (B TOMY YMCIIi BiIOMOCTEH, 10 CTAHOBJIATH OaHKIBChKY TAEMHHIIIO), SIKA €
HasiBHOIO, 30epiraeThcsi y banky abo Oyne oTpumana bankoMm y mailOyTHOMY, a TakoX
aHaJIOT1uHy 1H(pOpMaIlilo PO HOro 3aCHOBHUKIB (YUaCHHKIB, aKlliOHEpiB, WIEHIB TOILO) Ta
PO IOPUINYHUX 0C10, 3aCHOBHUKOM (Y4aCHUKOM, aKIIIOHEPOM, WIEHOM TOIIO) IKUX € KitieHT.

Tum camum KiieHT Takox Hagae baHKy 3rojly Ha pO3KPHUTTS Ta HAJAaHHS JUIS TPETIX
oci0 (ropuau4HUX, (i3UYHUX 0ciO, (I3MUHUX OCIO-MIIPHUEMIIIB, YCTAaHOB, OpraHizamii
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HE3JICKHO Bil OPMHU BIACHOCTI, ACP>KaBHUX OpraHiB, OpraHiB MICIIEBOTO CAMOBPSIyBaHHS,
MIPaBOOXOPOHHUX oOpraHiB) Bciel iH(opmanii npo Kiienrta, opranizamiiiHy cTpyKTypy
Kiienra, maitHoBuit Ta (iHaHCOBUU CTaH (B TOMY YHCII BiJJOMOCTI, IO CTaHOBJISATH
0aHKIBCbKY TAEMHUIIIO), sIKa € HasBHOIO, 30epiraerbes y banky abo 6yne orpumana bankom
y MaiiOyTHROMY, a TAKOXK aHAJIOTTYHY 1H(GOPMAIIit0 PO 3aCHOBHUKIB (YYaCHHUKIB, aKI[IOHEPIB,
yneHiB Tomo) KiieHTa Ta mpo ropuaudHUX OCi0, 3aCHOBHHKOM (YYaCHHMKOM, aKIiOHEPOM,
YJICHOM TOIIO) IKUX € KITIEHT y HACTYITHUX BHIIAIKaX:

- Y BUNAJKY MOpPYIIEHHS Oyab-aKuX 3000B’3aHb, BU3HAUEHUX J[OrOBOPOM HOCIIYT;

- TIpUW yKIaJeHHI baHKOM JTOTOBOpIB CTpaxyBaHHS PU3HKIB, OB’ SI3aHUX 3 BiJTHOCUHAMU 3
KnienTtom;

- Tpu ykiazeHHi baHkoM 10oroBopiB (akTOPHHTY, JOTOBOPIB BiACTYIJICHHS MpaBa BUMOTH
Ta/ab0 mepeBeieHHS O0PTY;

- Y BUMNAJKY HEOOXiTHOCTI 3aXMCTy MOPYIICHUX, OCIIOPIOBAaHUX a00 HEBH3HAHUX IpaB Ta
3aKOHHUX 1HTepeciB baHky;

- Y BUNAJIKY HEOOXiTHOCTI 3a0e31e4eHHs BUKOHAHHS TPETIMU oco0aMu cBOiX QyHKIii abo
HaJlaHHS TOCHIyT g baHKy BiAMOBIAHO 10 YKJIQJACHHX MK TaKUMHU TPETIMH OcoOaMu Ta
bankoMm moroBopiB, 3a yMOBH, IO mependadeHi goroBopamu (yHKIi Ta/abo mociyru
CTOCYIOTHCS OCHOBHO1 MisnibHOCTI baHKy, sSiKy BiH 37iiiCHIO€ Ha MiJACTaBl OTPUMAaHHX
0OaHKIBCHKOI JTICH31T Ta MUCEMOBHUX JIO3BOJIIB.

11.2. Knienrt, ¢aktom yknaaeHHs [JoroBopy mociyr, Takox Hajaae 3rony banky:

- 3BepraTucs 3/3a indopmariero po Kiienra (B Tomy 4mcii, aje He BUKJIIOYHO HIOA0 HOTO
MaiHOBOTO Ta (DIHAHCOBOT'O CTaHY) 10 TPETiX 0ciO, sKi MoB’s3aHi 13 KiieHToM BiqHOCMHAMU
KOPIIOPAaTHBHOI y4acTi, TOCMIOIAPCHKUMU, IUBUIBHUMH Y1 TPYAOBUMH BiTHOCHHAMH, a TAKOXK
OTPUMYBATH BKa3aHy iH(opmalliro BiJ BKa3aHUX 0Ci0;

- 30uparu, 30epirati, BUKOPHCTOBYBATH Ta MOLIMPIOBAaTH iH(opmamito mpo Kiienra uepes
OIOPO KPEIUTHHUX 1CTOPIH BIAMOBIAHO IO YNHHOTO 3aKOHOIAaBCTBA Y KpaiHHU.

11.3. bank rapaHTye cyBOpe MAOTPMMAaHHS BHUMOI 3aKOHOJABCTBAa YKpaiHH MIOJO
30epiranHs, 3aXUCTy, BUKOPHUCTAHHS Ta PO3KPHUTTS 3a3HaueHOoi B 1ik riasi [IpaBun
indopmanii npo Kiienra.

I''TIABA 12. ObPOBKA ITIEPCOHAJIBHUX JTAHUX

12.1. ®axrom ykianeHus JloroBopy mociyr (mianucanasM Oynb-skoi CTaHmapTHOI hopmu
nokyMeHTiB), KiieHT, mo € @¢i3u4Hor0 0co0Oo-MiANPUEMIIEM, MIATBEPIKYE CBOE
O3HAlOMJIEHHSI Ta MOBHY 1 0e3yMOBHY 3roay 3 lloBiloMJIEHHAM NIpO MOPsIOK O0OpOOKU
NEPCOHAIBHUX JAaHUX Ta MpaBa cy0’€KTiB MEPCOHATBHUX JIaHUX, SKe po3MilleHe Ha [HTepHeT
— CTOpIHIII banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), B
TOMY YHCIl Ja€ 3roay Ha oOpoOKy HOro MepcoHATbHUX [aHUX y BKa3aHOMY B IIbOMY
[ToBinomieHHI MOPAIKY.

12.2. ®axrom ykianeHus JloroBopy mociyr (mianucanasM Oynb-skoi CTaHmapTHOI hopmu
JOKYMEHTIB) oco0a, sika jie BiJ iMeH1 KiieHTa, miATBEpIKYye CBOE 03HAHOMIIEHHS Ta MOBHY
1 6e3ymoBHY 3rony 3 I[ToBitoMIEHHSIM PO MOPSAI0K 0OPOOKHU MEPCOHATBHUX JaHUX Ta MpaBa
cy0’€eKTIB MEePCOHATTBHUX JTaHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%?20personalnykh%20danykh.pdf), ske
po3miniene Ha I[HTepHeT — cropiHui banky, B Tomy umcii gae 3rony Ha oOpoOKy ioro
NEPCOHATBHUX JIaHUX Y TOPSJIKY, aHAIOTIYHOMY BKa3aHOMY B 11boMy IToBimomiieHHi.

12.3. ®akrom ykmanenHs [Joroopy mociyr KiieHT rapantye baHkoBi, mo npu nepemadi
Krnientom baHkoBi mepcoHanbHMX AaHUX (I3UYHHUX 0Ci0, SKI MICTATHCS B MiAMUCAHHX
Knientom/mpeacraBaukom Kiienta CtanaapTHux GopMax JOKYMEHTIB Ta OyAb-sIKUX 1HIINX
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Hajanux Kiienrom banky nokymeHTtax, OynM JOTpHMMaHI BUMOTH 3aKOHOJABCTBAa YKpaiHU
IIOI0 3aXUCTY MEPCOHATBHUX JAHUX, B TOMY UYHWCII IOJ0 OTPHUMAHHS 3roJu Ha 0OpoOKy
MEePCOHAIBHUX JaHUX TakuxX ¢izugHux oci0. KiieHT 3000B’SI3ye€ThCs  CaMOCTIMHO
MOBIIOMJISITH TaKUX (i3MYHUX OCI0 Mpo mepenady iX NepcoHaNbHUX JaHuX baHKOBi, B TOMY
YHCIIl PO METY Mepesadi, CKIaja Ta 3MICT NePCOHATIbHUX JIaHuX, IepefaHux baHky, a Takox
Ipo TOPSAOK peaii3alii HUMM IpaB, BH3HAYeHMX 3akoHOM Ykpainu «[Ipo 3axuct
HNEPCOHATBHUX JTaHUX».

I')TIABA 13. BUPIHIEHHSA CIIOPIB

13.1. Cnopu mix bankom ta KiienTtom crocoBHO [loroBopy mociyr, BHPIIIyBaTUMYThCS
LIIIXOM IIEPEroBOpiB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJ1 BUKOHaHHS 3000B’s13aHb CTOpiH 100 BUKOPUCTAHHS
Cuctemu, BUPIIIYIOTBCS 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSM  JIOCYIOBOTO  IOPSAIKY
BPETYJIIOBAaHHS CIIOpPY, BU3HAUEHOTO B po3iii 2 ['ocrogapchKoro npouecyaibHOTO KOJIEKCY
VYkpainu.

13.2.1 Biamosigao 1o ct. 7 ['ocmomapchKoro mporecyairbHOro Kojaekcy Ykpainu CTopoHU
00yMOBHJIH, 1110 IPU OCYAOBOMY PO3IJIsiAl CHOPIB, OB’ sI3aHUX 3 BUKOpUCTaHHAM CHcTeMu,
Croponu 3000B’s13aHi IPOBECTH TEXHIYHY SKCIIEPTU3Y B HACTYITHOMY TOPSIKY:

13.2.1.1. KnienT, B pa3i HasgIBHOCTI cKapr 10 nmocayr banky B wactuni podotu 3 Cucremoro
nojae 3asBy/mpereH3iro no0 banky. 3asBa/mperen3is KiieHta posrisimaerscs bankom 3
HaJaHHAM BianoBiai B 30 (TpUaUATH) ACHHUIN CTPOK.

13.2.1.2. bank 300608B's3anuii mpotsrom 10 (mecsitu) podouMx AHIB 3 JAaTH OTPUMAHHS
3asBu/mperensii  Kimienta chopmyBaTé  y3romkyBallbHy — KOMICIHO — JUISL  PO3TISAY
3asBu/miperen3ii. Jlo ckiamy komicii Ha BumMory Kirienta Moske OyTH BKITFOUEHHH MPEICTaBHUK
Kiienra, a Takox, 3a HEOOXiTHOCTI, MpPEACTaBHUKH (HipMHU-pO3POOHHUKA IMPOTPAMHOIO
3abe3neueHHs Cucremu. CKiiag KOMICii HE MOXKe MepeBHIyBaTH 5 (11’ ITH) 0Ci0.

13.2.1.3. Pe3ynbTaToM po3riiaay CHipHOI CUTYAIlll Y3roIKyBaJIbHOIO KOMICIEIO € BUBHAYCHHS
norpuManHs Ctoponamu Bumor I[Ipasui, nokymenTamii 1o Cucremu Ta goctoBiprocti EIIII,
SKUMU mianucani coipai EJI.

13.2.1.4. VY3romkyBambHa KOMicist mporsroM | (OZHOTO) MICSI TMPOBOJIUTE PO3TIIST
3agBu/miperen3ii Kiienra. Takuil po3risa 3asBu/mpeTeH3ii BKIOYae B ceOe HACTYIHI eTaru:
1) IIPOBEJICHHS Y3r0/)KYBaJIbHOIO KOMICIEIO TEXHIYHOI excnepTusu EJI, sikuii 3acBigueHo
ELIT KopucryBaua, Ta Ha mificTaBi sikoro bankoM BukoHaHi onepauii 3a PaxyHkom, 11010
skux KilieHTOM mojaHo 3asBY/TIPETEH31I0;

2) NpoBe/IeHHsT TexHiYHOi ekcrnepTusu Bigkpuroro wmoua EIII  Kopucrysaua
y3roJKYBaJIbHOIO KOMICIi€r0, repiof aii Ta craryc Biakpuroro kimtoua ELII Kopucrtysaua Ta
BCTaHOBJIEHHs Horo HanexxHocti Kopuctysauy;

3) IPOBEJCHHS  Y3TrOJUKYBAJIBHOIO KOMICIEIO TEXHIYHOI EKCHEepTU3U  CTOCOBHO
kopekTHocTi EIIIT KopuctyBaua Ta Haknanenns ELIIT va EJJ;
4) Ha OCHOBI JIaHUX TEXHIYHOI €KCIIEPTU3H Y3r0/)KyBaJIbHA KOMICIS CKJIaJIa€ aKT.

13.2.1.5. bank Hece BignoBiaansHICTh nepea KiienToM y pasi, koiu mMana miciie xoda 6 oHa
3 HACTYIHUX CHUTYaIlii:

- BiacytHicth EJI, mepenanoro Kiientom, Ha mifcTaBi Sskoro 0yJio BUKOHAHO OTIEPAIIIIO TI0
Paxynky;

- EHIT KopucryBaua B EJI, Ha mijgcTaBi sikoro Oyji0 BHKOHAHO orepariito 1mo PaxyHky, €
HEKOPEKTHHM.

13.2.1.6. VY pas3i, sKIIo 3a pe3yibTaTaMy TeXHIYHOT eKCIIEPTU3U BCTAHOBJICHO HasBHICTH EJ|
B Cuctewmi, kopekTHicTh EIII KopuctyBaua, Hanexunicts Kopuctysauy Kiienrta Binkpuroro
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xmoua EILII, bank He Hece BiamoBimambHOCTI miepen KitieHTOM 3a BHKOHaHi oreparii mo
Paxynky.

13.3. ¥V pasi HenocsATHEHHS 3TOH 00 Oyab-sIKUX MUTaHb 3a JloroBopom mociyr, Oyab-sKa
i3 CropiH BmpaBi 3BEpHYTHCS LIOJO0 PO3MIIALY IILOTO MHUTAHHS O YIMOBHOBAXEHOTO CYIy
VYkpaiau. Ciopu CTOpiH MiAIATal0Th BUPIMICHHIO 3T1IHO 3 MPOIECyaTbHUM MPAaBOM Y KpaiHH.

I'JIABA 14. OGCTABUHU HENEPEBOPHOI CUJIA (®OPC MAYKOP)

14.1. CtopoHHM 3BUIBHSAIOTHCSA BiJ BIANOBIAAIBHOCTI 32 HEBHKOHAHHS a00 HEHaJIe)KHE
BUKOHAaHHA CBOiX 3000B'3aHb 3a BIANOBIAHUM J[OrOBOPOM MOCIHYT, SIKIIO 116 HEBUKOHAHHS
a00 HeHaJe)kKHE BHKOHAHHS CTaJlloCh BHACTIIOK 1ii HemepeOopHOi cuiu, siky CTOpOHU He
MOIJIM Tepe0aunuTH Ta BIABEPHYTH PO3YMHHMMH 3axofaMu. [0 Takux oOCTaBHH HaJeXaTh:
CTHXIiiHI JIMXa, eKCTpEeMallbHI MOTOJHI YMOBH, 1epe0oi B mojadi elekTpoeHeprii ta poOori
TeJIEeKOMYHIKaIlii, 3001 KOMIT IOTEPHUX CUCTEM, BIHCHKOBI [1ii, BTOpTrHEHHs, OYHT, TOBCTAHHS,
IpPOMAJICbKE 3aBOPYLICHHS, TEPOPUCTHYHHMA aKT, CTpAiKu, pIIIEHHS OpraHiB Aep>KaBHOI
Bragu Ta ynpaemiHHsA, HBY, BBemeHHs 3a0opoH abo oOMeXeHb Ha KyMiBIIO (MPOAAK,
oOMiH(KOHBepTaIil0)) Ta/abo mepekas rpOIOBHUX KOIITIB, @ TAKOX 1HIII 0OCTaBHHH, IO HE
3anexarp BiJ Bosi CTOPIH 1 SKMM HE MOKHA 3a1100IrTH 3BUYaifHUMH PO3YMHHUMH 3aX0JIaMHU.
14.2. CropoHa, MO TOCHIAETHCA Ha OOCTaBHHH HeENepeOOpHOI cuiM, 3000B's3aHa B
HAWKOPOTIINIA y Takiil cuTyallii TepMiH y MUCbMOBIN hopmi noBigomuty iy CTOpOHY PO
HACTaHHS TakuxX 0O0ctaBuH. [10BiTOMIICHHS TOBUHHO MICTHTH JJaHi PO XapakTep 0OCTaBHH,
OLIIHKY IX BIUIUBY Ha MOKJIMBICTh BUKOHaHHA CTOPOHOIO 000B'sI3KIB 3a J[0roBOpoM mociyr,
MOJJIMBHH CTPOK (TepMiH) BUKOHAaHHS 000B's3kiB. SIkmo CtopoHa HE MOBIIOMHTH abo
HECBO€YACHO MOB1IOMUTS iHITY CTOPOHY IO JIiF0 HenepeOopHoi cuill, TO BOHA 3000B's13aHa
BiIIKOAyBaTH iHIIIA CTOPOHI TOHECEH] 30UTKH.

14.3. Ha yac nii oOctaBuH HenepeOOpHOI CUIIM CTPOKH (TepMiHu) BUKOHaHHS CTOpoHamMu
00O0B'A3KIB 3a BiIMOBITHUM J[OTrOBOPOM IOCIYT MEPEHOCITHCS HA Yac il UX OOCTaBHH i
YCYHEHHS X HaCII/IKiB.

14.4. SIxmo oOcraBMHM HemepeOOpHOI CHIIM TPUBAIOTH IMOHAJ JBa Micsli, To CTOpoHH
MOXYTh NPUHHATU pilIEHHS MPO 3MiHY CTPOKIB (TE€pMiHIB) BUKOHaHHS yMOB JloroBopy
ocyr abo Mpo Horo MPUNUHEHHS, PO 1110 YKIAAA€ThCs BIANOBIAHUNA JOTOBIp.

14.5. HacraHHs Ta NpUIIMHEHHs J1ii 00CTaBUHM HenepeOOpHOi CHIIM Ma€ MiATBEPKYBAaTHCh
JOKYMEHTOM, BHIAHWM BiJIIOBITHOIO TOPTOBO-TIPOMKCIIOBOIO TAalaTol0 abo iHIINM
YIIOBHOBXEHUM OpPraHoM (0co0010) KpaiHu (MiCIIeBOCTi), A€ BUHUKIA Ta/a00 MpPUMUHUIIA
CBOIO /1110 0OCTaBHHA HEnepeOOpHOT CHIIH.
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PO3ALJ II. YMOBHU HAJAHHA KOMINVIEKCHUX BAHKIBCBKHUX ITOCJIYI
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HIAITPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTSA ITIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BIAKPUTTSA HOTOYHUX PAXYHKIB

1.1.1. bank BigkpuBae Kiienty Ilotouni paxynku, B Tomy uucii KopmopaTtuBHi KapTKOBi
paxyHKH, y HOpPS/IKY Ta Ha yMOBaxX, BU3HAaYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU, LIUMHU
[TpaBunamu, Tapudamu, CTangapTHIMH POpMaMu JOKYMEHTIB, 5K € 1ogaTtkamu a0 [IpaBui.
1.1.2. [ToTouHi paxyHKH, BiIKpuBarOThcsa bankoM 3a ymoBu ykianeHHs Kimentowm i3 bankom
JloroBopy 0aHKIBCBKOTO paxyHKy Ha mifctaBi 3asB Kiienra mono Biakputts [ToTounmx
pPaxyHKiB, 3riTHO 3 BcTaHOBJIeHUMHU CtanmaptHuMu hopmamu gokyMmeHTiB (Jogatku Ne 1.1.,
1.2., 7.1., 7.2. no IlpaBun). Ilpo Biakputts IloTounmx paxyskiB KiieHTOBI HajgaeThCs
[ndopmariiine TOBIIOMICHHS PO BIAKPUTTSA PaxyHKY, 3TiIHO BcTaHOBIeHOi CTaHAapTHOI
dopmu nokymenris ([Jomarok Ne 1.4., 7.4. no I1paswn).

1.1.3. KnienT, okpiM 3as1BH, 3TiHO 3 BCTaHOBJIEHOI CTaHIapTHOIO (POPMOIO JOKYMEHTIB, PO
BIIKPHUTTS BignoBigHOro [loToOuyHOrO paxyHKy, HaJla€ BU3HAUCHUI YUHHUM 3aKOHOJABCTBOM
VYkpaiHu makeT JOKyMEeHTIB, HeoOXiHuM 17151 BiAKpUTTA [loTouHoro paxynky. BuyTpimHiMu
npaBuiamMu baHKky Moke OyTH BCTaHOBJIEHO mMojaaHHS KilieHTOM — IHIIMX TOJATKOBHX
nokymeHTiB. Skmo Kiient mae Binkputuil y banky Ilorounuil paxyHOK, /Ui BIJKPUTTS
iHmoro IlorouHoro paxyHnky KitieHTOM mogaeTsest BiINOBITHA 3asBa PO BIIKPUTTS PaxyHKY
Ta JIOKyMEHTH, Nlepea0ayeHi 3aKOHOJaBCTBOM.

1.1.4. Yci nonani KiieHToM TOKYMEHTH NMOBUHHI OyTH OQOpMIIEHI HaJe)KHUM YMHOM Y
BiJITOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHHU.

1.1.5. bank Biakpuae Kmienty [ToTounuii paxynok He mi3Himie 10 (necsatu) 6aHKIBCHKHX THIB
3 gatu mojnaHHs KilieHTOM BIiAMOBiNHOI 3asiBHM MPO BIAKPUTTS paxyHKY, YKJIaJeHHS
Croponamu JloroBopy OaHKIBCHKOTO paxyHKy Ta HajnaHHs KiieHTOM ycix HeoOXigHUX
TOKyMeHTIB Jiyisl BinkputTsi [loTounoro paxynky. JlHem BimkputTs [loTOYHOTO paxyHKy €
Jata, 3a3HaueHa B 3asBi KiieHTa npo BIAKPUTTS paXyHKY B po3/iii «BinMiTku OaHKy».
1.1.6. laToro mouaTKy BUAATKOBUX orepamiii 3a [lotounnm paxynkom Kitienra € nara ogHiel
3 MOJIiH, 110 HacTaja MepIIoko:

- OTpUMaHHs baHKOM MMOB1JOMJIEHHS-BIAMNOBIII 3 BIAMITKOO PO B3ATTS [loTOUHOrO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpTraHi;

abo

- peecTpallis oTpuMaHH baHKOM KOpiHILIS TOB1IOMIIEHHS 3 BIMITKOIO PO B3TTA [loTouHOrO
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- J1aTa, BU3HaueHa sK aarta B3ATTSA [loTouHOro paxyHky Ha 00JIIK Y KOHTPOJIIOIOUOMY OpraHi
32 MOBYa3HOIO 3T0J1010.

1.2. BAKPUTTS IIOTOYHUX PAXYHKIB

1.2.1. 3a ininiatuBoro Kiienta, [ToTrounmii paxyHOK 3aKpUBaeThCs Ha MijicTaBi 3as1BU KiienTta
PO 3aKPHUTTS paxyHKY, MOJaHO1 baHKy.

®opma 3as1BU mpo 3akpUTTA [loTouHMX paxyHKiB BU3HaueHa CTaHIapTHOIO (GOpMOIO
nokymeHTiB (omatku Ne 1.5. no [IpaBun).
1.2.2. bank mae npaBo 3akputu [IoTouHMI paxyHOK y OyIb-sIKOMY 3 HACTYITHUX BUMA/IKIB:

26



- K10 MPOTATOM 1 (OAHOTO) POKY 3 aTh WOTO BIIKPHUTTS a00 mpoTsaroM | (0ZHOTO) POKY
niapsz onepauii o [Torounomy paxynky KiienTom He npoBoauiuch i Ha nbomy [loTounomy
paxyHKy HEMae€ 3ajUIIKy KOLITIB, IpU LbOMY, IO JJIA LiJeil BU3HAYEHHS Yy BIJHOCHHAX
CropiH HasBHOCTI YM BIACYTHOCTI pyXy KOmTiB 1o [lorouHoMy paxyHKy 3a MEBHHUH Mepion
yacy, HE BBaXKaeTbcsi pyxoM komTiB mo Ilorounomy paxyHKy, 3apaxyBaHHs bankom
MIPOIICHTIB HA 3aJUIIOK KOIITiB HA [ToTounuii paxyHok Ta/abo criucanHs bankoM oruiaTu 3a
HaganHsa bankom Kiienty bankiBcbkux mociyr;

- y BunajKy BimMoBu Kiienrta Bij HamanHs iHdopmartii 3rigHo 3 Bumoramu 3akoHy FATCA;
- SIKIIIO 3A1McHeHHs 1neHTHdikarii Ta/ado Bepudikamii KitieHTa € HEMOXKIUBHM a00 SKIIO Y
banky BUHHKAaE CyMHIB CTOCOBHO TOTO, IIIO BiJIOBiHA 0cO0Oa BUCTYIAE Bij BJIACHOTO IMEHI;
- BcTaHoBJeHO (akt monanHHs KiieHToM mig wac 3xilicHeHHsS ifneHTugikanii Ta/abo
Bepudikamii Kmienra (mornmbneHoi mepeBipkr) HEAOCTOBIpHOI iHGopMallii ado MmogaHHs
iHpopmarii 3 MeToro BBeZIeHHs baHKy B oMaHy;

- SKIIO € TiJICTaBH BBakaTu, mo ¢inancosa (-1) omepartis (-i) Kimienra mos’s3ana (-1) 3
neramizaiiero  (BIAMHMBAaHHSM) JIOXOMIB, OJIEpKaHUX  3JOYMHHUM  MUIAXOM, abo
(hiHAHCYBAaHHIM TEPOPHU3MY;

- Y BHIAJKy HEMOXJIMBOCTI NpoBeneHHs iaeHTHdikanii Ta/abo Bepudikamii Kiienrta
BIJIMOBIAHO JJO YUHHOTO 3aKOHOJABCTBA YKpaiHH, y TOMY YHUCIHI B pa3i HeHagaHHs KiienTom
([lepxatenem) ITOKYMEHTIB YHM BiJJOMOCTEH, HEOOXiMHWUX MJisg 3°SCYBaHHS CyTI HOTO
TiSUTbHOCTI, (DIHAHCOBOTO CTaHy, JOKYMEHTIB a0o BiIOMOCTEH Ha BHKOHAHHS CBOIX
3000B’s13aHb, SKi BUIUIMBaIOTH 3 3akoHy FATCA, um ymucHoro Hamanus KiieHTOM
HEMpaBAMUBHUX BioMocTeld a00 BcTaHOBIEHHA KUIl€HTY HENPUUHSITHO BHCOKOTO PHU3UKY
neramizamii (BiIMUBaHHs) IOXO/IB;

- Y BUIIAJKy OTprUMaHHs baHkoM pileHHs cyay npo npunuHeHHs Kiienrta, Horo nikBigaiio
a00 pimeHHs BiINOBIIHOTO OpraHy, Ha SKWAW BIAMOBIAHO 10 3aKOHOAABCTBA YKpaiHH
MOKJaeHo (YHKIII I0J0 HPUIHMHEHHS opuandHoi ocobu Kiienta abo mnpunvHeHHS
M IPUEMHUIBKOT AisutbHOCTI KitieHTa, sIkuil € (hi3M9HOI0 0C00010 — MANPHEMIIEM;

- B IHIIMX BUNAJKAaX Ta 3 MIJCTaB, MepeadauyeHnX YNHHUM 3aKOHOJaBCTBOM YKpaiHu Ta/abo
uumu [IpaBritamu.

1.2.3. bank 3akpuBae [Totounuii paxynok Kiienra y Bunaakax:

- HAJAXO/UKEeHHS N0 BaHKy pilIeHHs BIANOBIAHOTO OpraHy, Ha SKHH 3TiIAHO 13 3aKOHOM
MoKJIaieHo (DYHKIIT 100 MPUMIMHEHHS IOPUIUYHOT 0COOU, MPUTTMHEHHS MiANPUEMHHUIIBKOT
JUSITBHOCTI (PI3MYHOT OCOOM-TIANPUEMIIST Ta BHU3HAHHSA (PI3UYHOI OcoOM OaHKpyTOM (3a
3asiBOIO JIIKB1AAaTOpa, TOJIOBU ab0 YiieHa JIKBiAAliifHOT KOMICIii, yIIpaBUTeNs MaifHa TOIIO);

- Bu3HaHHs Kiienra, 110 € hi3ugH00 0CO000-TIANMPUEMIIEM, TTOMEPIIUM, OE3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kitienta (BnacHuka Ilotounoro paxyHky) - ¢pi3uyHOi 0coOu - miAnpHeMIs -
Ha TiICTaBi CBIIOITBA PO CMEPTh;

- Ha mijacTasi 3asBu Kiienra;

- Ha MIJCTaBl JOKYMEHTA, BUJAHOTO JCPKABHUM PEECTPATOPOM B TIOPSIKY, BCTAHOBICHOMY
3aKOHOJABCTBOM YKpaiHW, SKUW MIATBEPUKYE JAEpKaBHY PEECTpaIlil0 MPUITHUHEHHS
IOpUANYHOI 0coOM abo MIAIPUEMHUIBKOI TiIbHOCTI (PI3UYHOI OcoOU-MiANpUeMIs abo Ha
nifcrasi iHpopManii, oTpuMaHoi 3 €IUHOrO JAEp’KAaBHOIO PEECTPY IOPUAWYHUX OCiO Ta
¢13MuHUX OCIO-TIANPUEMINB Y (opMi BIIKpUTOro AOCTYNy dYepe3 oQiniiHuil BeOG-cailT
[EHTPATBFHOTO OpraHy BHKOHABYOI BIaAM, IO pealizye AepKaBHY MONITUKY y cdepi
JepKaBHOI peecTpanii IOpUANYHUX OcCi0 Ta (I3UYHUX OCIO-MIJIPUEMIIB MPO JEpKaBHY
peecTparito MPUIUHEHHs IOPUANYHOI 0coOM abo MiAMPUEMHHIIBKOI MisNTBHOCTI (Hi3MUHOL
0COOU-TIIITPUEMIIS;

- B IHINIUX BUMAJKax Ta 3 MiACTaB, MepeadadyeHnX YMHHUM 3aKOHO/JIaBCTBOM YKpaiHu Ta/abo
uumu [paBunamu ta/abo noroBopom Mixk bankom ta Kiienrom.
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[Tpu 3akiHyeHH1 CTPOKY Aii JloroBopy OaHKIBCHKOTO PaxyHKY Ta P HAsIBHOCTI 1HIITUX
MiJICTaB MPUNHHEHHS Horo Aii, KiieHT 30008’ a3anwuii 10 3akpuTTst [I0TOYHMX paxyHKIB 31aTH
YeKOBY KHUKKY, TOTAaCUTH YCIO ICHYIOUY Ha MOMEHT NpunuHeHHs /[oroBopy 6aHKIBCHKOTO
paxyHKy 3aboproBaHicTh niepes; bankowm 3a mum qoroBopom, moBepuyTu BIIK.

1.2.4. JlaToro 3akputTsi [I0oTOYHOrO paxyHKY BBaKa€ThCS HACTYHMHUN pOOOYUI JEHB IMiCIIS
MIPOBE/ICHHST OCTaHHBOI omepanii 3a Ilotounum paxynkom. Skmio Ha [TorouHOMy paxyHKY
Kiienta Hemae 3anuIIKy KOIITIB, a 3asiBa mpo 3akputTTsa [loToyHOro paxyHKy HaJaHa
Knieantom banky B Omnepariiinuii 4ac, T0 naTor 3aKpuTTs [I0TOYHOTO paxyHKYy € JCHb
oTpuMaHHs baHkowm 1€l 3asBu.

VY neunsb 3akputTs [loTouHOrO paxyHky, 3riHo 3 3asBot0 Kiienra, bank Bugae ocTaHHbOMY
JOBIJKY PO 3aKpUTTs [l0oTOUHOTO paxyHKY.

1.2.5. KapTkoBuii paxyHOK 3aKpUBAETHCSA B TAKOMY MOPSAJIKY:

1.2.5.1. V Bunanky HyJbOBOTO 3aJHUIIKY KomTiB Ha KapTkoBomy paxyHky Ta Ha Bcix BIIK,
opopmiienux 10 wuporo KaptkoBoro paxyHky, KapTkoBuii paxyHOK 3aKpHUBae€ThCs,
npunuasierbes Aii Bcix BIIK Ta mpUNuHSIOTBCS BiANMOBIAHI JOTOBIPHI BITHOCHHU MIiX
KiientoM Ta baHkoM B IcHb OTpUMaHHS BIIIJICHHSAM baHKy BiIOBITHUX 3asB MPO 3aKPUTTS
paxyHKy Ta npunuHeHss Aii BIIK.

1.2.5.2. Y Bunajxy HassBHOCTI 3aJIMIIKY KOIITIB Ha KapTkoBOMY paxyHKY Ta HOr0 TOTOXKHOCTI
13 3ammmkoM komTiB Ha Beix BIIK, opopmnenux no mporo KaprkoBoro paxynky, KapTkoswuii
paxyHOK 3aKpUBA€ThCs, MPUNUHsETbCA i BCix bIIK Ta mpunuHsatoThes BiAMOBIIHI TOTOBIPHI
BimHOCcHHH MiX KiieHTOM Ta BaHKOM HACTYIHOTO POOOYOro JHS MICHS JTHS OTPUMAHHS
BIIIUICHHAM BIAMOBIIHUX 3asB MPO 3aKpUTTS paxyHKy Ta mnpunuHeHHs naii BIIK Ta
MIPOBEJICHHS OCTaHHBOI onepailii 3a muM KapTkoBUM paxyHKOM.

1.2.5.3. V Bumazky, sSKIIO 3aJUIIOK KOWTIB Ha KapTKkoBOMy paxyHKy Ta CyMa 3aMLIKIB
komriB Ha Bcix BIIK, opopmuennx mo mporo KapTkoBoro paxyHky, HE € TOTOXHIMH, TO
npunuaenHs aii BIIK 3nilicHioeThes B JeHb OTpUMaHHS BiAAUICHHSIM baHKy BiAMOBIIHUX
3asB PO 3aKpHUTTsA paxyHKy Ta npurmmHeHHs Aii BIIK. 3akpurts KapTkoBoro paxyHky Ta
MPUITMHEHHS BiAMOBITHUX JOTOBIPHUX BiTHOCHH MiX KirieHToM Ta baHkoM 31iiicHIOETbCS HA
30-ii karneHJgapHui 1eHb 3 MOMEHTY OTPUMAaHHS BiJIIOBITHHUX 3asB PO 3aKPUTTS PaXyHKY Ta
npunuaenHs aii BIIK micns 3aiticHenns: bankom Beix 3aBepIiayibHUX oreparltii 3a KaptkoBum
pPaxyHKOM (3 BUKOHAHHS IUIATKHUX BUMOT Ha IMPHUMYCOBE CIMCaHHA (CTSATHEHHS) KOUITIB,
BUIUIATH KOILITIB TOTIBKOIO, IEPEPaXyBaHHS 3aIUIIKY KOIITIB 3TiAHO 3 AopydeHHsIM KiienTta
TOIIO).

1.2.5.4. ®dopma 3as1Bu npo 3akpuTTs KapTkoBoro paxyHky BuzHaueHa CTaH1apTHOIO HOpMOI0
nokymeHTiB ([lomatok Ne 7.5. no ITpasun).

1.3. 3BATAJIBHI YMOBHU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHH/I.
IMPOLEHTU 3A 3AJIMIIKAMM KOLITIB HA IOTOYHUX PAXYHKAX

1.3.1. bank 37miiicHIOE PO3paxyHKOBO-KacoBe oOcCiyroByBaHHs KilieHTa B MOpSIKY Ta Ha
YMOBaX, BCTAHOBJIEHUX YMHHHM 3aKOHOJABCTBOM YKpainu, numu IlpaBunamu, JJoroBopom
0aHKIBCBKOI'O PaxyHKY, BIANOBIAHUMU CTaHgapTHUMHU (opMaMu JOKYMEHTIB Ta Tapudamu.
1.3.2. KnieHT /14 371iiCHEHHS po3paxyHKiB yepe3 baHk Mo)ke BUKOPUCTOBYBATH Oy/Ib-sIKUI 3
IUIATDKHUX 1HCTPYMEHTIB, IO TMepeadadeHi i LbOr0 YMHHUM 3aKOHOJABCTBOM Ta
HOpPMAaTHUBHO-TIpaBOoBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaabHOTO opJepa.

1.3.3. Tloganus Kiientom no bBaHky po3paxyHKOBHX JOKYMEHTIB B TamepoBiid ¢opmi
3JIIACHIOETHCS OJTHI€IO 3 0¢i0, 3a3HaueHuX B ioro KapTui 3 mianucamu, opopmIiIeHii 3riiHo 3
BHMOTaMH 3aKOHOJIaBCTBA YKpaiHu Ta HajaH1i baHky, a00 1HIIIOI0 0C000F0, YTOBHOBAKEHOIO
Ha 1€ Ha MiJCTaBi JOBIPEHOCTI.

1.3.4. Tloganns KimientoM o banky po3paxyHKOBHX TOKYMEHTIB B €JIEKTPOHHOMY BHUTJISI
perinaMeHTyeTbes riaBoro 6 po3ainy I mux [pasu.
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1.3.5. bank mpuiiMae po3paxyHKOBI JOKyMeHTH Bi KitieHTa mpoTSATOM BCTaHOBJICHOTO B
0anky OnepamiifHOTo JHS.
1.3.6. Po3paxyHKOBI JOKYMEHTH B HaIllOHAJIbHIA BaJlOTi, 1[0 HAMIWILIA TMPOTATOM
OneparniifHOTo Yacy, 00poOISIOTHCS 1 BUKOHYIOThCSI BaHKOM B JIeHb X HaIXOKECHHSI.
1.3.7. Jlna BUKOHAHHS PO3PaxXyHKOBUX JIOKYMEHTIB B 1HO3EMHIW BajlOTi, IO HAAIHIUIN
npoTsirom OnepamiifHoro yacy, BCTaHOBIIIOE€THCSI HACTYITHHIA MOPSIOK:
1.3.7.1. IIpotsrom mporo OnepartiiHoro aHs baHk 00poOIIsie 111 po3paxyHKOBI TJOKYMEHTH 1
ciircye kowtH 3 [lotounoro paxynky Kiienra.
1.3.7.2. Ha nactynmamii poOGoumii aeHb baHky 1 Woro OaHKy-KOPECHOHJIEHTA Ili KOIITH
CIHUCYIOTbCA 3 KOPECTIOHJEHTCHKOTO PaXxyHKY, BIAKPUTOTrO B OAHKY-KOPECIIOHACHTI.
1.3.8. Po3spaxynkosi nokymentu Kiienta Ha ciucaHHs KOIITIB 3 Horo IloTouyHOro paxyHky,
0 HAMIWNUIM michas 3akiHdeHHs OnepalifiHoro dYacy, oOpoOJISIFOTECS 1 BHUKOHYIOTHCS
bankom, B TOMy 4YMCiIi Ha CIHMCaHHS KOIUTIB 3 KOPECHOHACHTCHKOTO PAaXyHKY B OaHKY-
KOPECIOH/ICHTI, B JICHb HAIXO/KEHHS TaKMX JIOKYMEHTIB (TEpPMIHOBHMM IUIATIXK) JIMIIE 3a
3ronoro banky i ormauyerbes 3rigno Tapudis.
1.3.9. Ha po3paxyHKOBHX JOKyMEHTax (HE TEPMIHOBUH IUIATiK), SIKI HATIWILIIA TI0
3akiHueHHI0 OmnepariifHoro 4acy, CTaBUTHCS BIIMITKA «IIiCIISOTEpAIlifHANA 4Yacy, 1 BOHU
BUKOHYIOTBCS SIK JOKYMEHTH, 110 Hamiinuu B Onepaniiinuii yac HactynHoro OnepatiifHoro
THSL.
1.3.10. bank BUKOHY€ PO3paxyHKOBI JOKYMEHTH BiJMOBIIHO J0 Y€PTOBOCTI IX HAAXOKEHHS
Ta B MEXax JOCTYIHOTO 3aJMIIKy KomTiB Ha [lorounomy paxyHky Kiienta Ha mouyaTok
OmnepartiiHOro JHSI.
1.3.11. JlomycKkaeTbcss MPUAHATTS 1 OIJiaTta IUIATDKHUX JOPYYeHb B PaxXyHOK MOTOYHHUX
HAJXO/KeHb (KOIITIB, 10 Haaiiuum Ha [loTounuii paxyHok KiieHTa Ha MOMEHT MOJaHHS
IIATIKHOTO JIOPYYCHHS).
1.3.12. Tlpu HagxomxkenHi ans KiieHTa KOWITIB, 1aTa BalIOTYBAaHHS SIKUX HE 30iraeTscs i3
natoro ix moctymuieHHs B baHk, BaHk, He mi3HilIe HACTYMHOTO OaHKIBCBKOTO JIHS 3 JTHS
HAJXO/KEHHSl IMX KOIUTIB, MoBimomusie mpo 1e KiieHTa mo KOHTakTHOMY TenedoHy,
Bkazanomy Kiientom B Kaprui 3 mianucamu.
1.3.13. IlIpoBenmeHHS pO3paxyHKiB 3a JOMOMOIOI JOKYMEHTapHOTO aKpeauTHBY 1
JOKYMEHTApHOTO 1HKACO 3IIMCHIOEThCS Ha TMi/IcTaBi 3asBU KitieHTa Ta BiIMTOBIAHUX IOTOBOPIB
0aHKIBCHKHX TOCTYT, YKIaJeHux 3 bankom, 1 mumu [IpaBuiiamMu He periaMeHTyIOThCS.
1.3.14. bank 3000B'A3y€ThCs 3a0€3MeUyBaT CBOEYACHE 3apaxyBaHHs KomTiB Ha [loTounmii
paxyHOK Ta cBoe€uacHe crucanHs komTiB 3 [Torounoro paxynky Kiienra.
1.3.15. Po3paxyHKOBi OKYMEHTH, IO MiATBEPKYIOTH criicaHHs 3 [IoTo4HOrO paxyHKy,
Buar0Thes KiieHTy He Mi3HilIe HaCTYMHOTO OaHKIBCHKOTI'O JIHS MICJIs IPOBEIEHHS Omepartii.
3a3HaueHe MpaBUIIO HE 3aCTOCOBYEThCSA Y BUMAIKY 31ilicHeHHs KilieHTOM miaTexiB depes
Cucremy.
1.3.16. bank, u1s miaTBEpKEHHST BUKOHAHUX oreparliii mo [lorouHomy paxyHKY (B TOMY
gucni o KaptkoBomy paxynky) Kiienta, Bumae ocranbomy Bumucky mo Ilorounomy
paxyHKy B THCBMOBIM ¢opmi, 3rigHO BcTaHOBIeHOI CTaHmapTHOI (OpMU TOKYMEHTIB
(Hdomatku Ne 1.6., 7.6. no IIpasun). Bunucka no [lorouHoMy paxyHKY IpYKYeTbCsS Ha BUMOTY
Kiienra, 3a BU3HaYeHHUI HUM TIEPiojl B MEXKaxX MOTOYHOTO Ta MOMEPEIHBOTO MICAIS, B ICHb
3BepHeHHs Kiienta no banky. Bugaua Bunmcok no [lotounomy paxyHKy 3a Oyab-sKuit
THITUH TIepi0/1 3IIMCHIOETHCS Ha TUTaTHIN OcHOBI 3rimHO Tapudis banky.
1.3.17. 3a3naueni y upomy nyHkTi [IpaBui po3paxyHKOBI JOKYMEHTH Ta/abo Bummcka no
[ToTounoMy paxyHKy, HamaeTbcsi Oyab-siKid 3 0ci0, 3a3HaueHuX B Kaprtmi 3 mignmucamu
KirienTa, abo iHmIiit ocobi, ymoBHOBa)KEHi Ha IIe Ha MiJCcTaBi goBipeHocTi KiieHTa.
1.3.18. KitieHnT 3000B’s13aHUH MTEPEBIPUTH 3ATUIIOK KOMITIB Ha CBOeMY [I0TOYHOMY paxyHKY
cTaHOM Ha | (mepiie) ciuHs KOXXHOTO pOKy. Y BUIAJKY BUSBICHHS po30ikHocTel KimieHT 110
nepmioro JOToro mosigomisie mpo e bank. [Ipu HeHaTXOMKEHHI TAKOTO MOB1AOMIICHHS
3anumok komTiB Ha [ToToOYHOMY paxyHKY BBaXKaeThCsl MiATBEpKeHUM KirieHToMm.
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1.3.19. KiieHT 3000B'SI3y€ThCSA BHKOHYBaTH BHUMOTH JIIOYMX IIOCTAHOB, I1HCTPYKIIiH,
MOJIOKEHb, 1 pekomeHnanii HBY 3 muranp 3pilicHeHHsT OaHKIBCHKHX OTepalliii, HaJaHHS
3BITHOCTI TOIIIO.
1.3.20. KiieHT 3000B'SI3y€TbCs JOTPUMYBATHCh MPHUHLUIIB Ta MpPaBUJI OpraHizamii
pO3paxyHKiB, CTaHIApTiB JOKYMEHTIB 1 JIOKYMEHTOOOIry, IO BIPOBA/DKCHHI B
rOCHoJapChKuii 000poT YKpaiHu, Ta BCTAHOBJICHUX MTPABUJI BEJCHHS PO3PaXyHKOBO-KaCOBHX
ormepariii B YKpaini.
1.3.21. VY pasi opopmuenns KiieHTOM po3paxyHKOBHUX JOKYMEHTIB 3 HOPYIIEHHSM YHHHOTO
3aKOHOAABCTBa Ta HOpMaTuBHUX akTiB HBY, bank 30008B's13aH1ii MOTHBOBaHO, 3 MOCUIAHHIM
Ha MiACTaBH, NepeadadyeHi YMHHUM 3aKOHOJIaBCTBOM YKpainu, moBepHyTH iX Kiienty 6e3
BUKOHAHHSI.
1.3.22. Kiient 3000B's3aHuii J0JaBaTH IepeaOauyeHHI YUMHHUM  3aKOHOJABCTBOM,
[TpaBunamu, CrangapTHuMU GopMamMH JOKYMEHTIB Ta JloroBopoM OaHKIBCBKOTO PaxyHKY
CYIIPOBIi/IHI JOKYMEHTH /10 PO3paXyHKOBUX TOKYMEHTIB.
1.3.23. bank, Ha miacTasi 3as8u KitieHTta, BOpaBi MPOBOAUTH PO3IIYK KOIITIB, SIKi MOBHHHI
Oynmu Hamiith Kmienty, ane B bank He Hamiiinum, ta/abo ski nepepaxoBaHi KiienTom, mo
oTpuMyBaua He Hafiinum. 3a HaganHs 1ie€l nocmyru Kiient crauye banky komiciio B
po3Mipi Ta B CTpOKHU (TepMiHHU), BU3HAUeHi y Tapudax.
1.3.24. KuieHT Mae mpaBo 3AIHCHIOBATH BHECEHHS TOTIBKOBHX KOIITIB Oe3MocepenHbo
yepe3 KacoBMil Migpo3ain Oyab-skoro BinmuieHHs banky abo wuepe3 Ilpuctpoi
camoo0OcnyropyBanHs baHky. BHecCeHI TOTIBKOBI KOINTH 3apaxOBYIOThCS baHkoM Ha
Bka3zanuit Kumientom I[loTouHuii paxyHOK HpHU IOMY TOTIBKOBI KOIITH BHECEHI dYepes
[TpucTpiii caMo0OCTyroByBaHHSI 3apax0OBYIOTHCS BUKIIOUHO Ha [loTounmii paxyHok Kiienra,
BiIKpuTHil Yy banky.
1.3.25. ToTiBKOBI KOINITH TOBHHHI BHOCUTHCS BHUKJIIOYHO YIIOBHOBRXCHHMH OCOOaMHU
Kiienra (omHiero 3 oci0, 3a3HaueHux B Horo Kaprtii 3 mignucamu, opopMIIeHIH 3TiTHO 3
BHMOTaMH 3aKOHOAaBCTBA YKpaiHu Ta HaaHiil banky, abo iHIIIOM0 0c00010, yITOBHOBAaKEHOIO
Ha I1¢ Ha IiJCTaBl JOBIPEHOCTI).
1.3.26. IIpaBo Ha BHECeHHsS TroTiBKOBHX KomTiB uepe3 [IpucTpiii camooOciayroByBaHHs
banky nHanaetscs KurieHTOBI 3a yMOBH nojanHsl HUM 10 banky 3asBu 3rigHo CTaHmapTHHX
dopm nmoxymentiB ([Jomatoxk Ne 1.7. no IlpaBmi), y sKiii 3a3HavaeTbcs NEPeNiK
imeHTudikamiiHi AaHi ymoBHOBaxkeHMX oci®6 KiieHTa, mo BiAMOBiIAIOTH O3HaKaMm
Bu3HaueHuM T, 1.3.25. n.1.3. rmaBu 1 po3ainy 2 nux [IpaBui.
1.3.27. JIns BHeceHHs TOTIBKOBUX KoIITiB uepe3 [Ipuctpiit camoobcayroByBanss, KiieHt
(ymoBHOBakeHa ocoba KirieHTa), y IiJISIX TOCBITYEHHS TPABOYUHHOCTI ii 3BEpHEHHS BiT iIMEH1
KnienTa no banky ans 3aificHeHHS 11i€1 6aHKIBCHKOI oreparlii, BBOJUTh Ha ekpaHi [Ipuctporo
caM000CITyroByBaHHS MOTOKeHY KoMmOiHarlito cumBoutiB (Ko aBropu3aitii), skuii HagaeThCst
bankom ynoBHoBaxeHii oco6i Kiienra. Otpumanuil ynosHoBaxkeHoro oco6oro Kiienra Kop
aBTOpH3alLlli HE MIJUIArae po3rojOIeHHIO TpeTiM ocobaM. baHk He Hece B1INMOBIJAIIBHOCTI 3a
HACTaHHS HETaTUBHUX HACTIJIKIB, TPUYUHOIO SKUX € posronomeHHs KiieHTom
(ymoBHOBaxkeHO10 ocoboro Kiienta) Kony aBTopuzariii TpeTiMm ocobam.
1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHsI BHOCSTBHCS BUKIIOYHO T'OTIBKOBI KOLITH B
HalllOHATBHIA BaMiOTI 0€3 OOMEXKEeHHS HOMiHATy. BuxXonasuum 3 HasgBHOrO CTYMHEHS
HanoBHeHOCTI [IpucTporo camMooOCTyroByBaHHST MOXXYTh BHHHKAaTH  OOMEXKEHHS IIO
MIPUHHATTIO CYM.
1.3.29. ToriBkoBi komrtu BHeceHi KiieHTOM Oe3mocepeiHbO uepe3 KacOBUU MMiIPO3aia
BiAiIeHHs baHKy 10 3aBepIieHHS OINEpaIifHOrO JHS, 3apaxOBYIOTHCS TMOTOYHUM THEM,
BI/JITIOBITHO, BHECEH] ITICII 3aBEPILICHHS ONEPALIfHOTO IHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komrtu BHeceHi Kiientom depes Ilpuctpiii camooOcIyroByBaHHs JI0
3aBepIICHHSI OTIEPAIifHOTO JHSI, 3aPaXOBYIOThCS TOTOYHUM JTHEM, Bi/ITOBITHO, BHECEHI MiCIIs
3aBEepUICHHS] ONEPaLifHOrO JHA — 3apaxOBYIOThCA HE MI3HINIE 3aBEPLICHHS HACTYIIHOIO
0aHKIBCBLKOI'O JIHA.
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1.3.31. V Bunaaxky npudHATTS baHKOM pillieHHS TPUIMHUTH MPaBOBiIHOCUHU 3 KirieHTOM
a0o 3ynmuHUTH omepamii 3 BHECEHHS TOTIBKOBHX KowmTiB uepe3 [lpucrpiii
camooOcnyroByBanHs baHKy, 3 miAcTaB mependayeHMX YMHHUM 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, roTiBKoBi Koty Ha [ToTouHuil paxyHOK HE 3apaxOBYIOTHCS, P IIbOMY BHECEH1
yepe3 IIpuctpiii camooOciyropyBaHHsi baHKy rOTIBKOBI KOIITH MiJISATal0OTh MOBEPHEHHIO
Knienty yepe3 kacoBuii miapo3aia Oyap-sSKoro BinaiieHHs baHky, He mi3HIIIE HACTYITHOTO
OaHKIBCHKOTO JTHS Ticis AHS 3BepHeHHs KimienTa o banky.
1.3.32. bank 3miiicHIOe omepamii Mo mpuiMaHHIO/BHIa4i TOTIBKOBUX KOIITIB B 1HO3EMHIN
BamoTi 3/Ha Ilotouni paxynku KIli€eHTIB 3a THMH BHJAMH BJIIOT, 3a SKUMH baHkoM
BCTaHOBJIEHO KYPCH KYIIIBJII Ta IPOJaKy 1HO3EMHOI BaJIIOTH Y Kacax baHKy.
1.3.33. KiieHT Mae mpaBo OTpUMYBATH T'OTiBKOBI KOIITH Y MEXKaX JOCTYIHOTO 3aJHIIKY
KowTiB Ha [IoTouHOMY paxyHKY B HOPSAKY, Iepe10aueHOMY YMHHUM 3aKOHOAABCTBOM.
Kuient, ams cBoeyacHOTO o/iepKaHHS B baHKy TOTIBKOBHX KOIITIB B HAI[lOHAJIbHIN
BaOTI YKpaiHU YW 1HO3EMHIN BaItOTi Ta/ab0 PO3MIHHOI MOHETH B HAIllOHAIBHIN BaJIOTI
VYkpainu 3 PaxyHky, 3000B’s13aH1I THCHMOBO MOBITOMHUTH TIpO 11¢ bank He MeHII Hixk 3a 1
(omuH) poOoUHMiA IEHB 10 OaXKaHOTO JTHS OTPUMAaHHS (BKa3aBIIM Oa)KaHHWK JICHb OTPUMaHHS).
be3 BkazaHOro MuchbMOBOro noBigoMieHHs: banky KimieHT MoXke OTpuMaTH roTiBKOBI KOIITH
YM PO3MIHHY MOHETY B Me€Xax JOCTYIHOIO 3aJIMLIKy KOIUTiB Ha [loTouHOMY paxyHKy B
HACTYIHHUX CyMax Ta BaIIOTaX:
a) TOTIBKOBI KOIITH:
- He Oinpme 50 000,00 (m’sTaecsT THUCSY) TPUBEHb — JUIS OJEP)KaHHS TOTIBKU B
HalllOHAJIBHIN BAIIOTI YKpaiHu;
- He oureme 3 000,00 (Tprox THcsd) monapiB CHIA - mis ogep)kaHHS TOTiBKHA B
nonapax CIIIA;
- He Oinpie 1 000,00 (oxHiel TCsYi) €BpO — A OTpUMaHHS TOTIBKH B €BpO;
- He Ounbiie 3 000,00 (TphOX THUCSAY) MOTBCHKHUX 3JIOTUX — JUISI OJIEP’KAaHHS TOTIBKU B
MOJIbCHKUX 3TIOTHX;
0) po3MiHHY MOHETY y HalllOHaJbHil BatoTi Ykpainu — He Outbie 200,00 (aBoxcor)
TPUBEHbD.
Po3miHHa MOHeTa y BalIOTI 1HINIM, HDK HalllOHaJbHA BalloTa YKpaiHu, HE
BUJIA€THCS
1.3.34. bank He Hece BIAMOBIIAIBHOCTI 32 HECTayy TOTIBKOBUX KOIITIB, SKIIO Taka Oyrna
BusBiieHa KilleHTOM MpH nepepaxyHKY roTiBKM Mo3a Mexamu baHky 1 0e3 mpeacTaBHUKa
banky.
1.3.35. KiieHT 3000B’s3aHUI JOTPUMYBATHUCh BCTAHOBIIEHOTO 3TiTHO BHUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (TepMiHY) 3/1aBaHHs rOTIBKOBOT BUPYUKH /10 baHky.
1.3.36. bamk mae mpaBo BimmMoBHTH KITi€HTY y BHECEHHI/BHAa4i TOTIBKH Yy BHITAIKY
HEJIOTPUMaHHS BUMOI YMHHOI'O 3aKOHOJIABCTBA, IO PErJIaMEHTYe MOPAIOK 3iHCHEHHS
KacoBOro 00CIyroByBaHHs, a TakoX BUMor 1ux IlpaBun, CrangapTHuX GOpM JOKYMEHTIB 1
Tapudis banky.
1.3.37. baHk 3000B’s3y€ThCSl IPOBOIUTH HapaxyBaHHS MPOIICHTIB 32 3aJMIIKOM KOIITIiB Ha
ITorounomy paxyHky (B Tomy umcii no KaprkoBomy paxyHky) Kiienrta B banky, y po3mipi
Ta B MOPSIIKY, BCTAHOBJIEHOMY JitouuMu Tapudamu, 1 3apaxoByBaTH iX IIOMICSYHO Ha LEel
ITorounuit paxyHok KiieHTa He mi3Hille, HIK B OCTaHHIH OaHKIBCHKHI J1€Hb IMOTOYHOTO
MICALIA.
1.3.38. Ilpouentu 3a 3anmumkamMu komTiB Ha Ilorounomy paxyHky Kiienta B banky
HapaxOBYIOTHCS Ta BUTUIAYYIOTHCS Y BATIOTI PaXyHKY.
1.3.39. Ilpu HapaxyBaHHI IPOIIEHTIB MpUiiMaeThCs (PaKTUYHA KUTBKICTH JAHIB B POLI, MICSAII.
1.3.40. bazoro s HapaxyBaHHS MPOIEHTIB € (GaKTHYHHUHA 3aJTUIIOK KOImTiB Ha [ToToOgHOMY
PaxyHKY 3a KOKEH JICHb Mepioay, 3a SKUH Taki MPOLEHTH HApaXOBYIOThCS.
1.3.41. Tlpu HapaxyBaHHI TpOIICHTIB 3a 3aJUIIKaMH KOINTiB Ha [lOTOYHOMY paxyHKY
Knienra banky He BpaxoBYyIOTbCs JIeHb YKJIaJeHHs JJoroBopy 0aHKIBCBKOTO PaxyHKY Ta J€Hb
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npunuHeHHa JloroBopy OaHKIBCBKOTO pPaxyHKY, a TakoX JeHb BiakputTTsa [lotouynoro
paxyHKy Ta JeHb 3aKpUTTs [loTouHOrO paxyHky.

TJIABA 2. KYHIBJISL, ITPOJAK, OBMIH (KOHBEPTAIIIS) IHO3EMHO{
BAJIIOTH

2.1. bank, 3a gopydeHHsM KilieHTa, y mopsaky Ta Ha yMOBaxX, BH3HAUEHUX YHHHUM
3aKOHO/AaBCTBOM YKpainu, mumu IlpaBunamu ta Tapudamum banky, 3000B's3yeTbes, 3a
BCTAaHOBJICHY  BHHAropoay, Big CBOro iMeHi Ta 3a  paxyHok  KiiieHTta
KyIyBaTH/TIPO/1aBaTH/OOMIHIOBATH (KOHBEPTYBATH) IHO3EMHY BaJIOTY.
2.2. KyniBns/mpoaax/oOMiH (KOHBEpTaIlisl) 1HO3€MHOT BaIIOTH 3IMCHIOETHCA Ha ITi/ICTaBl
BinmoBigHMX 3asB KiieHTa, 3riHO BcTaHOBIeHNX CTaHIapTHUX (OPM TIOKYMEHTIB, a came:
- 3asBa Mpo KYIBIIO 1HO3eMHOI BaimtoTH abo OaHkiBCchkuX MetaniB (omarox Ne2.1l. mo
[IpaBuin);
- 3asBa Mpo MPOAaX 1HO3EMHOI BamtoTH abo OaHKiBChKkMX MeTamB ([{omarok Ne2.2. no
[IpaBuin);
- 3asBa mpo oOMiH (KOHBEPTAIlil0) 1HO3eMHOI BalOTH ab0 OaHKiBChbKUX MeTanmiB ([JomaTox
Ne2.3. mo Ipasun).
2.3. Bamtora, npun6ana bankom 3a paxynok Kiienra Ha miacrasi 3asBu KitieHra, € Bl1acHICTIO
OCTaHHBOTO.
2.4. baHk BUKOHY€ MPUNHHATY O BUKOHAHHS 3asBY Y BIANOBITHOCTI 3 BKa3iBkamu KiieHTa Ha
HAHOUTBIN BUT1THUX JUTSI HBOTO YMOBaX.

bank mae mpaBo BiICTYNHMTH Bil LIMX BKa3iBOK, SKIIO 32 OOCTaBUHAMHU CIIPaBU 1€
HeoOXigHO B iHTepecax KiienTa i bank He mir 3aBuacHo Haxiciatu 3amuT KiieHTy 4m He
OTPHUMaB CBOEYACHO BIIOBI/II HA CBIM 3aIMT.

baHk, 37iiiCHIOIOYM KYHiBIIO/MPOAak/00MiH (KOHBEpTAIlil0) 1HO3EMHOI BATIOTH,
BHUKOHYE BCi 3000B'13aHHA Ta 3a0e31euye BCi MpaBa, sSKi BUILIMBAIOTH 13 yroJl, yKIaJeHUX Ha
MBPYV.
2.5. baHk WMae TpaBO BIJIMOBHTHCS BiJl BHUKOHAHHS CBOiX OOOB’SI3KIB IO
KyHiBJIi/mpoaaxy/o0OMiHy (KOHBepTallii) IHO3€MHOT BJIIOTH, SIKILO 11€ BUKJIMKAHO!
- HEMOXJIUBICTIO, 3 HE3aJIe)KHUX BiJ] baHKy npuunH, BUKOHATH BKa3iBkU KiieHTa;
- HenepepaxyBaHHAM KitieHToMm y Bu3HaueHi 1umu IlpaBunamu cTpoku (TepMiHM) KOIUTIB,
HEOOX1THUX /Il BAKOHAHHS JOopy4YeHHs, abo nopyuieHHs Kiienrom ymoB mux IIpasu.
2.6. baHk, y BUNaaKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHW, 3JIIHCHIOE KOHTPOIb 32
MOBHOTOIO CIIJIaTH BCiX HEOOXIMHUX TUIATeXIiB, AKI mependaueHi YHHHUM 3aKOHOAABCTBOM
VYkpainu npu 3a1iicHeHH1 baHkoM KymiBii/ipogaxy/oOMiHy (KOHBepTallii) IHO3eMHO1 BaJIIOTH
3a nopydeHHsM Kiienrta. CrlaTa 3a3Hau€HHMX IUIATEXIB 3/11HCHIOETHCA 32 PAXyHOK KOILTIB
KiienTa.
2.7. KiieHT, nUIIXOM MOjAaHHS 3asBU MPO KYIMIBIIO 1HO3EMHOI BAJTIOTH a00 OaHKIBCHKHUX
METalliB, J1a€ CBOIO 3roJy Ha Te, 10 Y BHUIMAAKy OOMEKEHOI 4M BIJCYTHHOI IMPOIMO3ULIT
BaNIOTH, 110 KynyeTbess Knienty Ha MBPY, 3a paxyHok ioro xomriB B rpuBHsIX bankom
MoOke OyTM KyIlIeHa IHIIA iHO3€MHa BaJllOTa, 110 HaJaldl BUKOPHUCTOBYBATUMETBHCS MJIS
KyMiBJIi HOTPiOHOT HOMY 1HO3€MHOI BaIIOTH Ha MIXXHAPOJHUX BAIIOTHUX PUHKAX.
2.8. KitienTt, nuisxoM momaHHs 3asBU MPO MPOJAX 1HO3EMHOI BaIFOTH a00 OaHKiIBCHKUX
METaJiB, Ja€ CBOIO 3rojy Ha Te, 10 Yy BUMAAKY OOMEXEHOIro 4YM BiJICYTHHOTO MOMMUTY Ha
MBPY na Bamtory, mo npogaetbes Kinienrom, KimieHT nae cBoro 3rogy Ha Te, 110 33 PaXyHOK
fioro komTiB Oy/e KyIUleHa iHIA 1HO3€MHa Ball0Ta Ha MIKHAPOJAHHUX BAJTIOTHUX PHUHKAX, 3
MOJAJIBIIIAM MPOJTAKEM OCTaHHBOI 3a rpuBHI HAa MBPY.
2.9. Bce Bukonane bankowm 3a BignoBimHuMU 3asBamu KiieHTa Ha KyMiBIIO/Po1ax/o0MiH
(xoHBepTalil0) 1HO3eMHOI BaltOTH 0e3yMOBHO NpHiiMaeThes KiientoMm Big banky.

32



2.10. YmoBu kymiBii/mpoaaxxy/oOMiHy (KOHBepTarii) 1HO3€MHOI BallOTH BU3HAYAIOTHCS
Kiientom camocTiiiHo.
2.11. KiieHT Mae mpaBo Ha CBOIO BUMOTY oTpuMatu Bix banky iHdopmariito (B MUCbMOBIi
abo eNeKTpoHHIN ¢GopMi) PO BUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb MO KYMiBIi/
npoaaxy/oOMiHy(koHBepTallii) iHo3eMHOI BamioTH y (opmi Bunuckm 3a Ilorounum
PaxyHKOM.
2.12. 3asBa BiAnoBiAHOI (HOpPMH MPO KYIIBIO/TIPOAAK/00MiH (KOHBEPTAIilO) 1HO3EMHOT
BaMIOTH Moke Oytu BinknukaHa Kmientom no 10:30 roxa. nust TopriB Ha MBPY, musixom
MOJAHHS JINCTa TPO BIAKJIMKAHHSA, CKJIAIEHOTO B JOBUIBHIM (opmi Ta 3acBilYEHOTO
MiIMMCcaMH YIOBHOBaXkeHUX ocib KitieHra.
2.13. Y Bumanky Binkiukanas KiieHToM momaHoi HUM 10 baHKy BiIMOBiAHOI 3asBU Ha
KYITIBJIFO/TIPO1aXK/00MiH (KOHBEPTAIil0) 1HO3€MHOI BAIIOTH B IIUIOMY YW B YaCTHHI, IICIsS
yKJIaJileHHs: baHKOM BiAMOBITHUX yroJ 3 TpeTiMu ocobamu, KitieHT 3000B's13aHUN OIJIATUTH
banky, npotsarom 10 (mecsatu) IHIB 3 MOMEHTY BIJKJIMKAHHS BiJIIOBITHOT 3asiBH, MMOHECEH]
bankom Butparu.
2.14. 'V Bumanky yacTtkoBoro BimkiaukaHHs KiieHntoM mojganoi HUM 1o baHky BiamoBigHOT
3asiBM Ha KYMIBJIIO/TIPOAak/00MIH (KOHBEpTAIlil0) 1HO3eMHOI BamOTH, bBaHK OTpuMye
BUHAropo/ly B YaCTHHI MPOMOPIIiiiHiil 10 BAKOHAHOT HUM 3asIBU.
2.15. Tlpwm 3aiiicHeHH] omepamniid KymiBii/mpoaaxy/o0MiHy (KOHBepTaii) iHO3€MHOI BaJIOTH
3a HalloHaJdbHY a0o0 3a IHIIYy 1HO3EMHY BANIOTY, B JaTy HPOBEICHHS omeparii 3rilHO 3
BiAmoBigHOIO 3asBor0 KirieHra, ocTaHHIM 3000B’s3aHuil 3a0€3IeUNTH HASBHICTH Ha
BKa3aHOMY Y BIiAMOBIiIHIN 3asB1 [loTouHOMY paxyHKy, BiikpuTtomy B baHky, moctaTHbOT Asist
3MIACHEHHS BiJIOBITHUX OINEpaliidl CyMH T'POIIOBHX KOIITIB Ta B OyAb-IKOMY BHIIAIKy HE
MEHIIIe CyMH, SIKa CKJIaIa€ThCSl 3 CyMHU T'POILIOBOTO MOKPHUTTS y HAI[IOHATBHIN a00 1HO3EMHHUX
BaJIIOTAX, B 3aJIGKHOCTI B/l TOTO, KYITYETHCS, MPOJAETHCS, Y OOMIHIOETHCS (KOHBEPTYETHCS)
iHO3eMHa BaJlOTa, CyMHU BHUHaropoau baHKy 3a 3[ilCHEHHS omepalii KyIiBii/0OMiHY
(xoHBeprarlii) Ta cymu 300py (IoaTky), mo miamsrae crari KimieaTom mpu 3aiicHeHH] TaHOT
orepariii 3riIH0 3 BUMOTaMy YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.
2.16. Cyma rpoIIoBOro MOKPUTTS y BUMAJAKY KYIIBJIi 1HO3eMHOI BAIIOTH 32 HAI[lOHAIBbHY
BaJIIOTY BU3HAYAETHCS BUXOISAYM 13 CyMH 1HO3EMHOI BalIOTH, IO KYIYETHCS, Ta Kypcy,
3a3HayeHoro KirieHTOM y BiAMOBigHIN 3asBi. Y BUNAAKY Nponaxy/oOMiHy(KOHBepTaiii)
KnieHTOM 1HO3eMHOI BaJIIOTH IPOIIOBE MOKPHUTTS BU3ZHAYAETHCS SIK CyMa 1HO3EMHOI BaJIIOTH,
10 MiAJIATaE MPoAaky/0OMiHy (KOHBEpTAIIi).
2.17. KuieHT, y BIIIOBITHOCTI A0 €T. 26 3akoHy Ykpainu «IIpo miaTikHi CHCTEMH Ta IepeKas
KOWITIB B YKpaiHi» nopydae (Hazae mpaBo) banky, B MOpsSIKy IOTOBIPHOIO CIUCAHHS,
cnvcyBatu 3 0yab-akux [loTounux paxyskiB Kiienra:
- CyMy TPOIIOBOTO MOKPUTTSI, BU3HAYEHOTO 3T1IHO 3 Ii€ro TiaBoto [IpaBun y HarfioHaIbHIN
a00 1HO3eMHHX BaJIIOTaX;
- BUHAropoay, HajexxHy baHky 3a KymiBito/0OMiH(KOHBEPTAllil0) 1IHO3EMHOI BaJIIOTH;
- cymy 30o0py (momatky), mo migisrae cruati KiieHToM mpu 3ailicHEeHHi omepariii
KyniBii/mpofaxxy/oOMiHy  (KoHBepTalii) 1HO3€MHOi  BalIOTH  3TIJHO 3  YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
2.18. Kunient nopyuyae (Hagae npaBo) bankoBi yrpumyBatu BuHaropony banky 3a mpomax
1HO3eMHO1 BAIIIOTH 0€3M0CepeIHBO 3 KOILTIB, BUPYUYEHUX BiJl MPOJaXy iHO3eMHOi BamoTu. Ha
[Totounwuii paxynok KiieHTa 3apaxoByeTbcs CymMa BUpy4Y€Ha B1Jl IPOAaKy 1HO3EMHOT BaJIIOTH
3a MiHycOoM BuHaropou baHky 3a 3aificHeHHs 1aHoi onepartii.
2.19. V pasi He3abe3neuenHs (BigcyrHocti) Ha [Torounomy paxynky KiieHTta, BkazaHomy y
BIJIMOBIAHIN 3asBi, CYyMH TPOIIOBUX KOIITIB, BU3HAUEHOI 3TiAHO 3 Iicr0 ThaBoro [Ipasuin
Ta/ab0 B pa3i HEMOXJIMBOCTI CITUCAHHS baHKOM IIi€l cyMU B MOPSAIKY, BU3HAUYEHOMY ITIEI0
rnaBoro IlpaBun, bank wmae mnpaBo BiamoBuTH KiieHTy y 3ailicHeHHI omneparii
KyHiBJIl/mpoaaxxy/o0OMiHy (KOHBEpTallii) IHO3€MHOT BJIIOTH.
2.20. bank noBepTae 0e3 BUKOHAHHS:
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-3afBM TPO KYIMIBIIO/OOMIH (KOHBEPTAIlil0) 1HO3EMHOI BAaJIIOTH B pasi BiACYTHOCTI
JOKYMEHTIB, SIKi MOTpiOHI AJig KymiBii iHOo3eMHOI Bamotu Ha MBPY Ta mus 3aiiicHeHHS
bankom BatOTHOTO KOHTPOJIIO 3a I1i€to oneparriero Kiienra;

- 3asiBH IIPO OOMiH (KOHBEPTAIli0) IHO3eMHOT BAJIIOTH, AKIIO BaHK BUKOHYE JTOKYMEHT IPO
apemT abo MPUMYCOBE CIMCAHHs KOWTIB 3 PaxyHKy, sikuii BUKopucToByeThest KimieHToM asis
KYMIBIII/TIpoaKy/00MiHy (KOHBEpTaIlil) iHO3€MHOT BaJIIOTH;

- 3as1BM TIPO KYMiBIIIO/TIPo1ak/00MiH (KOHBEPTAIIil0) 1HO3EMHOI BAJIIOTH, Y SIKUX X04a O OuH
13 pPEKBI3WTIB, TMependadYeHuil JaHWMU 3asiBaMH, HE 3allOBHCHHMH ab0 3arOBHEHHU
HEMPaBUIBHO;

-3adBM TIPO KYHIBIIO/Mpoaax/oOMiH (KOHBEpTAIlif0) 1HO3EMHOI BaJlOTH, Yy SKHX €
T TYAIIEHHS, 3aKPECIICHI clIoBa a00 Oy/Ib-sKi 1HII BUIIPABJICHHS, a TAKOXK, SKIIO TEKCT IIUX
JOKYMEHTIB HEMO>KJIMBO IMPOYUTATH BHACTIIOK X MOIIKOIKEHHSI.

2.21. VYci omepamii Ta po3paxyHKH CTOCOBHO KYIIBIi/Mpoaaxy/oOMiHy (KOHBepTallii)
1HO3eMHOI BaJIOTH 3IHCHIOIOTHCS B CTPOKHU (TEPMIHHM), SIKI BCTAHOBJICHI a00 BUILIMBAIOTH 3
YUHHOI'O 3aKOHO/IABCTBa Y KpaiHu.

2.22. baHk He Hece BiIMOBIIAJIBLHOCTI 324 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHS 3asiBU
Krienta mpo KymiBimro/mponak/oOMiH (KOHBEpTAIlil0) iHO3€MHOI BAIOTH Y HACTYIHUX
BUIIAIKAX:

- 0OMexeHo1 uM BiICyTHBROI Ipono3uiii abo monuty Ha MBPY BinnosinHoi BanmoTH;

- sk1o npu Buxojii banky Ha MBPY 3 npono3uiieto kymiBii/mpogaxy/o0Miny (KOHBepTallii)
1HO3eMHOI BaJIOTH BIAMOBIJHA OMEpaiis He BigOymacs 4epe3 BiICYTHICTh 3TOAM 1HIIUX
yuacHukiB MBPYVY Ha BiANOBiIHO KyTBITIO/TIPO/1axk/00MiH (KOHBEpTAIIil0) iIHO3€MHOT BaJIIOTH
Ha TIPONIOHOBAaHUX YMOBAaX (CyMH OIepailii, Kypcy TOIIO);

- SKIO CTpOK (TepMiH) BUKOHAHHS 3asBU KilleHTa mpo  KyMiBIIO/MPoaax/oOMiH
(KOoHBepTalilo) 1HO3eMHOI BAIOTH TPUNANAE HA BHUXIJHI JHI y KpaiHax, BaJIOTH SKUX
KYIYIOThCS/TIPOAAIOTHCS/00MIHIOIOTHCS (KOHBEPTYIOTHCS );

- 3MIHH Yy 3aKOHOJABCTBI YKpaiHM, YW IHIIMX KpaiH, SIKI YHEMOMJIMBIIIOIOTH BHKOHAHHS
BbankowM BiamoBigHux 3as18 KiieHnra;

- B IHIIUX BHITAJIKaX, BU3HAUYCHUX [IpaBuinamu 1a/ab0 YUHHUM 3aKOHOJJaBCTBOM.

I''TABA 3. BUKOHAHHS PETI'YJISAPHUX IIVIATEKIB

3.1. PerymsapHi muatexxi BUKOHYIOThCS bankom Ha mincraBi Posmopsmkennst Kiienra Ha
3NIHCHEHHs1 JOroBipHOro chnucaHHs kowTiB 3 IlotouHoro paxynky Kiienta (kpim
KaptkoBoro paxynky), 3rimHo BctaHoBieHoi CtanaapTHOi ¢opmu nokyMmeHTiB (JlomaTox
Ne3.1. no IIpaBun).

3.2. bank He BUKOHYe PerymsapuHux mmatexiB KiieHTa momo mepekasy 3apoOiTHOI TuiaT,
CIUIaTH TOJATKIB 1 300piB (000B’SI3KOBUX IUIATEXKIB) 10 OO/PKETIB Ta/abo JepKaBHHUX
L1TbOBUX (POHJIB, Ta OIJIATy BUHaropoau banky.

3.3. bank He BukoHye Perynsapni mnarexi KiieHTa y HacTynmHUX BHUIIAJKax:

- HEJOCTaTHOCTI/BiACyTHOCTI KomTiB Ha IlorouHomy paxyHky KiieHTa ais BUKOHaHHS
Perynsaphoro minatexy ta/abo ormiati BUHaropoau banky;

- HakJaaeHHs apemuty Ha [loTounmii paxyHok KiieHTa M Ha KOIITH, 10 3HAXOJAThCS HA
[ToTounomy paxynky KiieHTa BIIOBITHO /10 3aKOHOJaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 crneuialbHUMHU pPEXHMaMHU iX BHUKOPHUCTaHHS, IO BIAKPUTI Y
BUTIQ/IKaX, BU3HAYCHUX 3aKOHO/IaBCTBOM YKpaiHH,

- Y BHUIIaJKaX, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHu B cepi 3amobiraHHs Ta mpoTHIIi
neramizamii (BiAMHBaHHIO) JIOXOJIB, OJEPKAaHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBAHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOIO 3HUIIICHHS;
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- 3YIUHEHHs BUAATKOBUX omneparliit mo [Torounomy Paxynky KiieHTa BiAmoBiHO 10 BUMOT
3aKOHOJIABCTBA Y KpaiHH;

- 3a paxyHOK oBepapadTy;

- B IHIIMX BUMAJKAaX 3TiTHO 3 JIFOYUM 3aKOHOJIABCTBOM Y KpaiHH.

3.4. [Ipo HEMOX/HMBICTh BUKOHAHHS PeryispHoro miatexy y 3B’S3Ky i3 BIACYTHICTIO abo0
HezpoctatHicTIo KomTiB Ha [loTrounomy paxynky Kuienrta, bank moBigomnse Kiienra He
Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHSI.

3.5. Y Bunanky BinmoBu Bif PerymsipHoro miatexxy Kiient nojae 1o banky 3asBy 10BiIbHOT
(dhopmMH BIIIOBITHOTO 3MICTY.

3.6. Kimient, pu HEOOX1AHOCTI MPU3YNUHUTH BUKOHAHHS baHkom PeryisipHoro miartexy,
nojae 10 banky 3asBy noBinbHOI (hopMmu, B sKiil 3a3Hayae BIANOBIAHUN Tepiof, Ha SKUH
HEOOX1HO IPU3YIUHUTH BUKOHAHHS PerynspHoro miarexy.

3.7. Bukonanns bankom Perymspaux mnarexiB KiieHTa NpunuHSIETHCS Y BUIIAKY:

- 3akputTs [loTo4uHOTO paxyHKYy, 3 SIKOTO 3[1HCHIOBaTINCS PerynsapHi miarexi;

- 3a3agBoro Kiienra;

- mpunuHeHHs 1ii JloroBopy 6aHKIBCBKOTO paxyHKY;

- TIOBEpHEHHS IUIaTeXy Bia OaHKy OTpUMYyBaya, NMPH 3MiHI PEKBI3UTIB OTpUMYBaya 4u
3aKpUTTS PAaXyHKY OTpUMYyBaua, BKazaHHI KIli€HTOM HEBIpHHX PEKBI3UTIB OTpUMYyBada
KOIIITIB TOIIO;

- 1HIIMX BUNAJKaX, IepeadauyeHnX YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

3.8. SIxmo, 3rizno noganux KiienTom no banky Po3nopsikeHps Ha 3iiiCHEHHS JOTOBIPHOTO
CHHCaHHs, TepedayeHo BUKOHAHHA baHKOM JeKiIbKoX PerynspHux miaTexiB 0IHOYACHO IO
omHoMy 1 Tomy 3k [loTounomy paxynky KitieHTa, 4eproBiCTh iX BUKOHAaHHS BU3HAYAETHCS
BUXOJIAYM 3 MOPSAKOBOI HyMmepauii nmoganux a0 banky Posnopsmxens Ha 3aiiiCHEHHS
JIOTOBIPHOTO CIIMCaHHA, KPiM BUMAJKIB MUCHMOBOTO moBimomieHHs Kiientom banky mpo
IHITUH TIOPSJIOK TaKOi YE€ProBOCTI.

3.9. ¥ pasi HegocTatHOCTI KOmTiB Ha [loTOYHOMY paxyHKY [Uist BAKOHAHHS Po3mopsimkeHHs
Ha 3/[IHCHEHHS JOTOBIPHOTO CIIMCAHHA B IOBHOMY 00cs31, PerynsapHuil miartik BUKOHY€EThCS
bankom smmie micns Haaxo/keHHs Ha [loTOYHMI paxyHOK KOIITIB Yy HEOOXiTHOMY st
BUKOHaHHs PerymsapHoro tutarexy oOcs3i. Ilpu 1pomy, bank He Hece KXOAHOI
BiJITIOBIJAJILHOCTI 32 TIOPYIIEHHS CTPOKIB (TEPMiHIB) CHMCAHHS CYM IPOIIOBUX KOIITIB.

I''TIABA 4. IEPEKA3 I'OTIBKH

4.1. Tlepexka3 TOTIBKM 3AIMCHIOEThCA Ha mifcTaBl mnomanoro Kiientom g0 banky
Po3nopskeHHs Ha epekas roTiBKH, 3TiIHO BCTaHOBIEeHOI CTaHAapTHOT POPMHU TOKYMEHTIB
(Hdomarox Ne4.1. no IlpaBun).

4.2. bauk mnpuiiMae Bijg IlnatHukiB roTiBKy 10 Kacu baHKy 3a HaleXHUM YHHOM
oopMIeHIMHU KaCOBUMH TOKyMEHTaMH, (hopMa SKHX BCTAHOBJICHA HOPMATUBHUMH aKTaMH
HBY.

4.3. Tlpuitasta Ha kopucTh KitieHTa roTiBka, B HaJIGXKHINA CyMi, TepekasyeTbcs bankoM Ha
ITorounuit paxynok Kimienra, Bkazanuil y Po3nopsipkeHHI Ha mepeka3 roTiBKH, HE Mi3HilIe
HACTYIMHOIo 0aHKIBCHKOT'O JIHS, Micis BHeceHHs [maTHukoM rotiBku 10 kacu banky.

4.4. bank He 3[IMCHIOE MPUMaHHS TOTIBKM 3a KACOBUMHU JOKYMEHTaMH, B SKUX JOMYILEH1
BUIIPaBJICHHA 200 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3alOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy rotiBku, 3a3HadeHux B PosmopsipkenHi Ha Ilepeka3 rortiBkw,
3IACHIOETHCS UIAXOM YKJaieHHs: CTopoHaMu HOBOro Po3nopsikeHHs Ha epeKkas TOTiBKU.
VY Bumnaaky He nmogaHHs 10 banky HoBoro Po3nopsikeHHs Ha iepekas roTiBkd, baHk He Hece
BiJIMOBiAabHOCTI 3a [lepekas ToTiBKH 3riHO HeaKTyalbHUX Juis KilieHTa yMOB 311l ICHEHHS
JTAaHOT orepartii.
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4.6. KimieHT 3000B’s13yeThcsi HamaBaTh [lmaTHHKaM akTyaidbHI IUIATIKHI PEKBIZUTH IS
MIPABIJILHOTO 3aTIOBHEHHSI HUMH KaCOBUX JOKYMEHTIB, a TAKOXK MOBimoMiIsiTd [ maTHUKIB 1po
yMOBH Tipuiiomy baHkom ToTiBKH Ha KOpUCTh KiieHTa.

4.7. Tlepenik Ta MICHE3HAXO/KCHHS MiApo3auTiB baHKy, depe3 Kacw SKHX JOMYCKA€ThCS
[Tepekas rotiBku, myOmikyeThest Ha [HTepHET-cTOpPiHIT baHKYy.

4.8. bank, y BUIaKy, SKIIO Taka yMoBa Bu3HayeHa Kiientom y Po3nopsmkenHi Ha epekas
TOTIBKHM, HaJa€ OCTaHHbOMY PeecTp 3IiICHEHMX TmepeKa3iB TOTIBKH, Yy BUIJIAII
iHpopManiiinux ¢aitnis y ¢popmari, 3riqHo BcraHoBieHoi CtannapTHOi GOpMH JOKYMEHTIB
(Tomatox Ned.2. mo Ilpaswn). Takuit Peectp Hamaerhcst KitieHTOBI HE Ti3HIIIE HACTYITHOTO
OaHKIBCBKOTO JHS BiJ naTtu 3aiMcHeHHS [lepeka3dy roTiBKHM, NUISXOM HaIpaBJICHHS Ha
3a3Ha4yeHy B Po3nopskeHH] Ha IiepeKas TOTiBKY eNeKTpoHHY aapecy Kiienra.

4.9. Po3nopsmxenns Ha [lepekas roTiBKH CKaCOBY€EThCS Ha IiJIcTaBi 3assBU KitieHTa TOBUTBHOT
bopmu.

4.10. Posnopsmpkerasm Ha [lepekas roTiBKy, Ha BUKOHAHHS SIKOTO MPOTATOM POKY HE OYJ10
MIPOBE/ICHO XKOJTHOI oreparii, BTpadae YMHHICTh Ha HACTYIIHUN JEHb MICIS CIUTUBY CTPOKY
(TepMiHy), BCTAHOBJICHOTO ITUM ITyHKTOM [IpaBur.

I''TIABA 5. OBCJIYT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1. KiieHt, 3 METOIO BIAKPHUTTS MOTOYHUX/KAPTKOBHX PaxXyHKIB Y4yacHUKaM 3apIjiaTHOTO
MpOeKTy Ta TpaH3UTHOTO PaxyHKy Juid 3apaxyBaHHsA KIIEHTOM HaJIe)KHHX [0 BHIUIATH
VYyacHukam 3apIutaTHOro MPOEKTY KOILITIB, MojAae 10 baHky HacTyIHI JOKYMEHTH:

- 3asBy Ha O0OpPMIICHHS 3apIUIATHOTO MPOEKTY, 3TiAHO BcTaHOBIeHOI CTaHmapTHOI (hopmu
nokymeHTiB (Homatok Ne5.1. no [IpaBuin);

- Circok Y4YacHHKIB 3apIIaTHOTO MPOEKTY HA BIIKPUTTS MMOTOYHUX/KAPTKOBUX PAXYHKIB, Y
JBOX MPHUMIpPHHKAX Yy mamnepoBid Qopmi, 3riiHo BcraHoBieHoi CranmaptHoi (dopmu
nokymeHTiB (JJomarox Ne5.2. mo [TpaBwr) Ta Ha MarHiTHOMY HOCii (y (hopMaTi, MOrOHKCHOMY
Croponamn);

- Komii JOKYMEHTIB Y4YacHUKIB 3apIUIaTHOTO MPOEKTY, Ha KOPHUCTb SKHX BiIKPUBAIOTHCS
MOTOYHI/KapTKOBI PaxyHKH, 3aCBiJUE€HI BJIACHOPYYHHUM IIJMHCOM YIOBHOBAa)XEHOI 0COOH
Kiienta abo ®@akcumizne 1 BigouTkoM nevatku KiienTa (3a ii HasBHOCTI), SIK1 AalOTh 3MOTY
banky inenTudikyBati Y4yacHuKiB 3apIuiaTHOTO MPOEKTY.

5.2. 3acBimquenns KiienToM, 3 BuKopucTaHHIM Dakcuminie, KO JOKYMEHTIB, HEOOX1THUX
IS 11eHTUdIKaLi] Y4acHUKIB 3apIIaTHOTO MPOEKTY, 3/11HCHIOETHCS MIPU YMOBI IOTOJ/PKEHHS
Croponamu 3pa3zka Takoro ®Pakcumine, 3rigHO BcTaHoBleHoi CrangapTHoi Gdopmu
nokyMeHTiB ([omatok Ne5.6. no [Ipasun).

5.3. bank, y ctpok (tepmin) He mi3Hime, HiX 10 (mecaTs) OaHKIBCHKHX IHIB 3 MOMEHTY
nojaHHs KilieHTOM IMOBHOTO NMakeTy JOKYMEHTIB, BU3HaueHuX 1. 5.1. rmasu 5 po3ainy I nux
[IpaBu, BinkpuBae TpaH3uTHUI paxyHOK /115 3apaxyBaHHs KilleHTOM HaleXHUX /10 BUILJIATH
VYdacHukam 3apIutaTHOro MPOEKTY KOIITIB.

[Ipo Bigkpurra 1poro TpanzutHoro paxyHky KiieHtoBi Hanaetscs IHpopmariiine
MOBIIOMJIEHHSI TPO BIAKPUTTS paxyHKy, 3riHO BcraHoBieHoi CranmaptHoi dopmu
nokyMeHTiB (Jomatok Ne5.7. no IIpasun).

5.4. BiaKpUTTS TMOTOYHHMX/KAPTKOBUX paxXyHKIB YdYacHMKaM 3apIulaTHOTO IPOEKTY
(BurotoBnenHs Ta Bugava bIIK, naganns [1[H-koxy Tomio) 3aificHIO€ThCS: BaHKOM B MOPSAKY,
BU3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHnu, [IpaBuiamMu HagaHHS KOMITICKCHHX
6ankiBcbkux mociayr ¢izugyauM ocobam y IIAT «KPEIOBAHK», po3mimenumu Ha
InTtepuer-cropinui banky, BHyTpimiHIMH OpaBwiaMud baHKy Ta 1HIIMMH JOrOBOpamMH Ta
JOKYMEHTaMH, 10 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1is 1ux IIpaBui He MOMMPIOETHCS.
KpeautyBanHs NOTOYHMX/KapTKOBUX pPAaxXyHKIB YUYaCHUKIB 3apIUIaTHOTO MPOEKTY He
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perymtoeTbes qanuMu IlpaBunamu.

5.5. [Ipu BCTaHOBIEHHI TPYAOBUX, IHIIUX BIJHOCHMH 3 HOBMMHU YYaCHHMKAMHU 3apIUIaTHOTO
npoekty Kiient, mpotsrom 2 (aBoxX) poOoumx AHIB Bix AHS O(QOpPMIICHHS ITUX BIAHOCHH,
nojae B baHk mogaTkoBuid mepesik Y4acHUKIB 3apIiIaTHOTO MPOEKTY, 3riqHo CTaHgapTHUX
(bopM 1I0OKyMEHTIB, BU3HaYeHUUX LuMU [IpaBuiiamu.

KiienTt 3000B’s1y€ThCsl HOBITOMIISITH Y MUCHMOBIN (popmi BaHK mpo MpUNMHEHHS TPYIOBHUX,
IHIMUX BITHOCHH 3 YYacCHHKaMU 3apIUIaTHOTO MPOEKTy abo mepeOyBaHHS iX y TpHUBAIH
BiJTyCTII (Ha CTPOK Oiybie, Hixk 60 (WIiCTAECAT) THIB) IPOTATOM 2 (JIBOX) pOOOUYUX THIB Bif
JHSL TiAnUcaHHs KepiBHUKOM KitieHTa BiMOBIIHOTO Hakasy, IIJISAXOM HAJICIAHHS CIUCKY
YyacHuKiB 3apIIaTHOTO MPOEKTY, SIKI MPUITHHSIIOTH TPYOBI, 1HII BigHOCHHU 3 KitieHTOM,
3rigHo BetaHoBieHo1 CtanmapTHOi hopmu qokyMeHTiB ([omgarok Ne5.3. no [Tpasw).

5.6. 3apaxyBaHHs KOINTIB HAa PaxXyHKH YYAaCHUKIB 3apIIaTHOTO IPOEKTY 31HCHIOETHCS
bankoM He mi3HiNIe HACTYMHOrO0 OAHKIBCHKOTO JHS Micis nepekasy KineHToM KOITIiB Ha
Tpan3uTHull paxyHOK, Ha MIJACTaBl OTpUMaHOi BbaHKOM Hale)kHUM YHMHOM O(OPMIIEHOI
3BeneHoi BiIOMOCTI CyM sl 3apaxyBaHHs KOINTIB HAa pPaxyHKH, 3TiIHO BCTaHOBJIECHOI
CrannmaptHoi ¢popmu noxkymeHTiB ([lomarok Ne5.4. no [IpaBun).

5.7. KiieHt, Ha micTaBi HAJICKHUM YHHOM O(OPMIIEHOTO BIAMOBITHOTO PO3PAXyHKOBOTO
JOKYMEHTY, 3/I1IICHIOE MepeKa3 3arajlbHOl CyMU KOIUTIB, HAJIEXKHOT 10 BUIUIATH YYacHUKaM
3apIuiaTHOrO MPOEKTY, Ha TpaH3UTHUNM paxyHOK JUls MOJAJIBLIOro 3apaxyBaHHs baHkom
HQJIEKHUX 10 BUIUIATH Y4YacHMKaM 3apIuiaTHOro npoekty komris. Ilpu npomy, y rpadi
, ] [pu3HavYeHHs TUIaTeXy TaKOTO PO3PaxyHKOBOTO JTOKYMEHTY 3a3HAa4aeThCs HOMEp 1 JaTa
3BeJIeHO1 BIJOMOCTI Ul 3apaxyBaHHs KOUITIB HAa PaxyHKH, 3T1HO SKOI IepepaxoBYHOThCS
IPOIIOBI KOIITH.

5.8. bank 3xilicHIOE 3apaxyBaHHs KOWITIB Y4yaCHMKaM 3apIUIaTHOrO IMPOEKTY 33 YMOBHU
ormnatu Kiientom nociyr banky Bianmosigno no Tapugis banky.

5.9. fkmo naui, 3a3HavyeHi y 3BeleHId BIIOMOCTI Ui 3apaxyBaHHS KOILITIB Ha paxyHKH,
MICTSITh TIOMWIKH (HETOYHOCTI), IO YHEMOXJIUBIIOIOTh HAJIE)KHE 3apaxyBaHHS KOIITIB Ha
paxyHKHM Y4acHUKIB 3apIuiaTHoro npoekry, bank nosigomise mpo ne Kmienta. [Ipu upomy,
3apaxyBaHHsl KOIITIB Ha paXyHKH YYacCHHKIB 3apIUIaTHOTO IMPOEKTY MPOBOIMTHCS JIHILE
micisg oTpuMaHHs baHkoM yrtouHeHol 3BeieHOi BiIOMOCTI JJI 3apaxyBaHHs KOIITIB Ha
PaxyHKH.

5.10. V Bumazaky, sKmo nepekazaHa KiieHTOM 3arajbHa cyma KOUITIB MEHIIA BiJ] CyMH,
3a3Hau€Ho1 y 3BeJIeH1} BIAOMOCTI JUIsl 3apaxyBaHHs KOLITIB Ha paxXyHKH, baHk He POBOIUTH
3apaxyBaHHs KOILUTIB Ha paxyHKM Y4YacHUKIB 3apIUIaTHOIO MPOEKTY 0 TOTO Yacy, MOKH
KinienTom He Oyne HanaHoO yTOYHEHY 3BEIEHY BIIOMICTb AJI 3apaxyBaHHS KOUITIB Ha
paxyHKu abo 3[1HCHEHO MepeKa3 J0JaTKOBUX KOIITIB.

5.11. [licns mpoBefeHHs 3apaxyBaHHS KOULITIB HAa pPAaxXyHKH YYacHUKIB 3apIijlaTHOrO
MIPOEKTY, aie He mi3Himie 3 (TpboX ) OaHKIBCHKUX JHIB BiJl THS OTpUMaHHS 3BEACHOI B1IOMOCTI
JUI 3apaxyBaHHs KOIITIB HAa PaxXyHKH, 3 BUHATKOM BUIIAJKIB, IepedayeHux 1. 5.9. rnasu 5
posniny II uux IlpaBun, bank noBeprae KiieHTy mignucaHuil ymoBHOBaKEHUMU OCOOaMHU
banky npumipHUK 1i€i 3Be1eHOT BIAOMOCTI JIJIs 3apaxXyBaHHsI KOILITIB HA PaXyHKH.

5.12. bank 3000B’s13yeThcsi o3Haiiomutu KitieHTa 13 Bu3HaueHUMH y baHkKy BuUMoramu
BCTaHOBJIEHHS JIMITIB KpenutyBaHHs Ha BIIK YuacHukiB 3apruiaTHOro npoexTy Ta HaJlaHHS
KpenuTiB (oBepapadTiB) B MEXKax BCTAHOBIECHOT'O JIIMITY.

5.13. Jlns BcTaHOBIEHHS YYacHUKY 3apIUIaTHOTO MPOEKTY JiMiTy kpenutyBaHHS Ha BIIK,
Knientr nanae banky HanexxHum umHOM odopmieHuid Cnucok YdYacHHKIB 3apIiaTHOTO
MPOEKTY, SKUM IPOMOHYETHCS BCTAHOBUTH JIIMIT KpPEAWTYBAHHS 3TiJHO BCTAHOBIIEHOI
Crannaptroi popmu noxkymenTiB (Jomarok Ne5.5. no ITpasui).

5.14. baHk npuiiMae pilieHHS MO0 MOXKJIMBOCTI BCTAHOBJIEHHS JIMITIB KpEAUTYBaHHS Ha
paxyHKH Y4YacHUKIB 3apIUIaTHOIO MPOEKTY B TMOPSIKY, IepeadadyeHoMy BHYTPIIIHIMHU
npasuiaMu banky.

5.15. Knient moBimomisie baHk mpo mosiBYy 0OOCTaBHH, IO BIUIMBAIOTh HA 3MEHIICHHS
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MJIATOCTIPOMOXKHOCTI Y4YacHUKA 3apIulaTHOTO MPOEKTY He Mmi3Hime 3 (TphoX) AHIB Bia JTHS,
KOJIM TaKi 0OCTaBHHH CTAIH HOMY BiJJOMI.

5.16. KimienT caMoCTiiiHO Hece BIINMOBINATBHICT 3 YyCIX TMHUTaHb, IOB’SI3aHUX 3
OTOJIaTKYBaHHSAM Y4acHHUKIB 3apruiaTHOro npoekty KirieHTa, BiIMOBIIHO 10 YHHHOTO
3aKOHOJIAaBCTBAa YKpaiHM, a TAKOXK 332 CTPOKH ITPOBEICHHS TAKMX BUILIAT.

5.17. bank He Hece BIANOBIAAIBHICTD 32 TOBHOTY/IOCTOBIpHICTh iH(OpMaIlii, BU3HAYEHO Yy
3BeeH1i BIJOMOCTI CyM I 3apaxyBaHHS KOIITIB HA paxyHKH, PO HAJEKHI CyMH KOIITIB,
MPU3HAYCHI JI0 3apaxyBaHHS HAa PaXyHKU YUYaCHHKIB 3apIlIaTHOTO MPOEKTY.

I''TABA 6. HAJAHHS ITOCJIYT 3 BUKOPUCTAHHAM CUCTEMU
JTACTAHIIMHOI'O OBCJIYTOBYBAHHS «KJIIEHT-IHTEPHET-BAHK»

6.1. HAJJAHHA JOCTYIIY 10 CUCTEMHU

6.1.1. Kuienr, y nopsaky, nependadeHomy [IpaBunamu, Ma€e MOKIIUBICTh OTPUMATH JOCTYI
no CucremMu 3 METOI0 HaJaHHSA WOMY TMOCIYr JAWCTAaHIIMHOTO PO3PaXyHKOBOTO
oOciyroByBanHs KiieHTa, mociyr 3 po3millleHHs Ta 00CTyroByBaHHsI OaHKIBCHKUX BKIIAIIB
Ha mijgcraBi EnekTpoHHUX po3paxyHKOBUX JAOKyMeHTIB KitieHTa, HamicIaHuX 4epe3 Mepexy
InTepuer, a Takok OOMiHYy iHIIOIO iH(pOpPMAaIi€l0 B eIeKTpOHHIN (opmi uyepe3 obOpaHi
KiieaToMm kaHamm 3B’513Ky, 3 THX, sIKi Bu3HadeH1 [IpaBmiamu.

6.1.2. Joctyn no Cucremu HagaeTbes 3a 3asBoro/3asiBamu Kimienrta 3rigHo CTaHmapTHHX
dopm nokymenTiB (omatku Ne 6.1., 6.2., 6.3. no IIpasun). Hagauus Kiienty gocrymy 1o
Cucremu 3ailicHIOETBCS HUIIXOM  goctyny g0 Cucremu BusHaueHux KiieHTom
KopucryBauis.

6.1.3. Ilocayrm AMCTAaHIIAHOTO PO3PAXYHKOBOIO OOCITYrOBYBaHHS 3 BUKOPHCTAHHSIM
CucreMu TOJNATAIOTH B 3a0€3NEUCeHHI MOKIUBOCTI mepecwianHs Kiieatom B baHk depe3
Mepexy [arepuet Enekrponnux po3paxynkoBux qokyMeHTiB 3 ELIT muis 3aiticuenns bankom
srigHo 3 IlpaBmimamu ta J[oroBopoM OaHKIBCHKOTO PaxyHKY PO3PaxyHKOBHX OIEpAIliid IO
Paxynkax (auctaHUiiHU, BiIJaNeHUN JOCTYII).

6.1.4. Mii B Cucremi 3aiiicaroerscst Kiienrom (KopuctyBayamu) mpu ymoBi ABTopu3aiiii B
Cuctemi aiit Kopucrysaya.

6.1.5. Jlomarkosi mocimyru (®PikcoBanoi IP-aapecu, iIFOBS.Cards, eSalary, iHmii) HagarOThCs
nuie B pa3i Bubopy ix KiientoMm y BinoBigHiH 3asB1 3rigH0 CTaHAApTHUX GOPM TOKYMEHTIB
(Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [IpaBun).

6.1.6. Bigmanenuii noctyn KopucryBauam Kiienta mo PaxyHkiB, HalaeThCs Ha MiJCTaBl
naHuX Ta Ha oOpanux KilieHTOM ymoBax, 1110 3a3Ha4eHi y BiJMOBIIHIN 3asBi/3asBax Kiienrta
3rizHo 3 CrangapTHuMu Gopmamu nokyMeHTIiB ([omatku Ne 6.1., 6.2. Ta/abo Ne 6.3. 1o
[TpaBumn). Bubip cmocoOy Aprtopuzamii B Cucremi — OpHodakTopHa aBTOpH3aIlisl YU
JIBodakTopHa aBTOpH3alis, cocody JIBodaktopHoi aBropuzariii (iIFOBS.SMSConfirmation
abo 1IFOBS.OTPConfirmation) 3aiiicHioeThcs 32 BubopoM KitieHTa B 3as1Bi/3asBax 3riHO 3
Crannaptaumu Gopmamu nokymeHTiB (Jogatku Ne 6.1., 6.2, 6.3. no IIpaBuin).

6.1.7. Ilpu Bubopi Kiieatom iFOBS.OTPConfirmation bank HnHamae KopucryBauawm,
3a3HaueHUM Yy BianoBimHii 3asaBi Kiienra (Jomatku Ne 6.1., 6.2., 6.3. no Ilpasun), OTP
TOKEHHU MpoTAroM 5 (II’STH) poOOYMX IHIB 3 JHS NpUMHATTA baHkoMm 3a3HaueHoOi 3asBU
Knienra 3a ymoBu cmiatu banky BuHaropomu, nependadenoi Tapudamm, 3a akTtamu
npuifomy-niepenayi. Kumient 3abe3neuye npuOyrrss KopuctyBauiB y  BIANOBIIHUN
CTpyKTypHU# miapo3ain banky s orpumanss OTII TokeHis.

6.1.8. Skmo inmre He 00yMoBieHO B 3asgBax Kirienta ([Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun),
to Kiienty Hagaetscst goctyn depe3 Cucremy 1o Bcix PaxyHKiB, sKi BIIKpUTI Ta OyAyTh
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BIIKPHUTI B MaOyTHROMY, B TOMY 4YHCII 70 PaxyHKIB HOTO BIJIOKPEMJICHUX CTPYKTYPHHUX
MiApO3ALTIB.

6.1.9. [dns noctyny no CucreMu BUKOPHUCTOBYIOTHCS KaHAIHM 3B’SI3Ky MEpPEXki 3araJbHOTO
nocTyny IHTepHeT, AKIIO iHIII KaHaiu 3B’sI3Ky He 0O0ymoBieHi CTOpOHaMH; pa3oM 3 THM,
noctyn no mocayru 1IFOBS.SMSConfirmation 3mificHIOETBCS dYepe3 MeEpeki oIrepaTopiB
MOOLUTBEHOTO 3B SI3KY.

6.1.10. IIpotsrom 10 (mecstu) pobounx AHIB Bia gatu nonanus Kioieatom banky BiamoBigHOT
3asBu/3asB 3rimHO 3 CraHmapTHUMH (QOpMaMu JOKYMEHTIB Ta, 3a MOTPeOH, IHIIMX
nokymeHTiB, Kmienty (Biamosimaum KopucTyBayam) HamarOThCA TEPBUHHI cepTU(dIKATH
ELIT (magam — IlepBunHi ceptudikati) Ta mapoii 10 HUX, a TakoX JIoriHu Ta maposi ajs
pobotu i3 Cucremoro.

6.1.11. Ilepenaua imeni KopucryBaua (JloriHa) Ta maposiB BiOYBa€TbCA MUIIXOM
HaJcuiIaHHsA SMS-1oBiIOMJICHb Ha BKa3aHMi B 3asBi/3asBax Kiienra (Jlomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IpaBua) HOMEep MOOLTBHOTO Tenedony KopucryBaya, a [lepBunHuX
ceprudikaTiB — e-mail moBimoMmieHHsIM Ha BkazaHy KiieHntom B 3asBi/3asBax (lomatku Ne
6.1.,6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconanbHy ckpuHbKy KopucrtyBaua.

6.1.12. Kimientr BmpaBi inctamoBatu WIN32 nHa PoOoue wmicie Ta BHKOPHUCTOBYBATH
NPUMIPHUKA 1bOrO Moayns CHucTeMH BIANOBITHO 10 MOKyMmeHTauii n1o Cuctemu micis
oTpuMaHHs BianoBigHuX [lepBHHHUX cepTH]IKaTiB Ta MapoJiB 10 HHUX, a TakoXK JIOriHiB Ta
napoJiiB i pobotu i3 Cucremoro abo mpairoBatu 3 Cuctemoro uepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGowomy wmichi. BeranoBnenns nHa PoGoue wmicue WIN32
3nilicHioeThess Kimientom camocriiiHo 3 IHTepHeT-cTopinku banky (3a momomororo WEB
Bepcii).

6.1.13. OcobucTi poboUi KJIFOYi MarOTh BU3HAYCHUH CTPOK (TEPMiH) Aii, MICIS SIKOrO BOHU
nouHHI Oyt IleperenepoBani KopucryBauem. Cuctema KOHTPOJIIOE 3aKiHYCHHS TEPMIHY
(ctpoky) nii OcoOuctux poboumx KiarouiB, iHMopmyroun KopucryBaua mnporsarom 14
(9oTHpHAAIATH) OCTAHHIX JHIB 10 JHS TuiaHoBoOi [lepereneparrii.

V pa3si neBukonanus Ilepereneparii KopuctyBauem OcoOuctux poOoyux KIO4iB
IPOTSTOM  BHILE3raJaHOro CTpoky (tepminy), ELIl Oyayre mnpoTepMiHOBaHUMH i
HEMpPUIATHUMU 17151 BUKOPUCTAHHS.

6.1.14. MaiiHOBI aBTOPCHKI IpaBa Ha BUKOpUCTaHHSI CHCTEMH, a TAKOK JOKYMEHTAIII1 10 Hel
HanexxaTh baHky Ha miacTaBi IOTOBOpPY 3 po3poOHUKOM CHCTeMH Ta 3aXHIEHI YMHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopucryBauam) nepenaerbest Julile THUMYacoBe IMPaBo
Ha BuKopucTanHs CHCTeMU BUKITIOYHO B IUISX, 110 3a3Ha4YeHi B mux [IpaBunax.

6.1.15. V pa3i npunuHEHHS MMPaBOBIIHOCHHH 1100 BUKOpUCTaHHA CHCTEMH 3 OyIb-IKHX
npuunH Kiient (KopucrtyBaui) BTpauae mpaBo Ha BukopuctaHHs Cucremu. Ilpu npomy,
KiienT 30608’ sa3anmii 3uumut Bei ELI, maponi 1o Hux Ta Bci iHcTanboBaHl KiieHToMm Ha
cBOeMY 00naaHaHHi ckiIanoBi Cuctemu. HeBUKOHAHHS ITUX YMOB € MOPYIIECHHSIM aBTOPCHKHIX
npaB banky 3 yciMa HaclniikamMu, epe10aueHuMU YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
6.1.16. CtopoHu BU3HAIOTh, 110 SIK €IMHA LIKaJA Yacy MpHu poooTi 3 CUCTEMOIO € KHIBCHKHIA
yac. KOHTpOIbHUM € Yac CUCTEMHHMX TOJMHHMKIB anapaTHUX 3aco0iB baHky.

6.2. EJIJEKTPOHHUM JOKYMEHT, EJIJEKTPOHHUM IIU®POBUM MIANNC TA
3ACOBHA OTPUMAHHA OJHOPA30BUX KO/IIB

6.2.1. Kiient moxe ckepoByBatd y (opmi ENEKTpOHHUX JOKYMEHTIB JHUIIE Ti BUIH
JOKYMEHTIB, SIK1 TO3BOJIEHO NMPOTrpaMHO-TEXHIYHUMHU 3aco0amu CUCTEMH.
6.2.2. EnexTpoHHMMHM JOKYMEHTaMH, sIKi CTBOPIOIOTH st CTOpiH mpaBoBi Haciaku, € EPJ]
a6o iami EJI, axi okpemo oOymomieHi CTOpoHamu, Ta Ha MIJACTaBl SKUX 3IIMCHIOIOTHCS
6ankiBcbki omepauii. Innn EJI, ski xou 1 cTBOopeHi Ta/abo mepedaHi i3 BHUKOPHCTAHHIM
Cucremn i3 moTpumaHHsM BuMor Iux [IpaBui, He cTBOpIOIOTH s baHky Oynmb-sKux
HACIKIB 1 HE BBaXat0Thcs ENeKTpOHHMMU JOKYMEHTaMH.
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6.2.3. EnexTpoHHI JOKYMEHTH IMOBHHHI BiJMOBIAaTH HACTYITHUM BUMOTaM:
- MICTUTH BCl PpEKBI3UTH, TnepeadaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTaHOBJIEHUMHU baHKOM npaBuiaMu ajs Takux GopM JOKYMEHTIB;
- yci pekBizutu EJ] moBUHHI OyTH 3aII0BHEH1 BIAMOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpaiau, npaBui banky ta nokymenTariii Cucremu;
- Oyru nepenani/mpuiinaATi 10/Bix banky 3acobamu Cucremu.
6.2.4. CtopoHu BU3HAIOTh, 1110 EJI, sIKi HAJIE)KHMM YMHOM 3aCBIYEHI NUISIXOM HaKJIaJACHHS
ELII, 3a HeoOXigHOCTI - minTBepkeHi OJHOPa30BUMHU KOJAaMH, a TaKOXK BiJIMOBINAIOTh
BHMOTaM, BH3HAYEHHUM 3aKOHOJABCTBOM Ta LuMM [IpaBuiamu, MarTh HOPUIUYHY CHITY
JIOKYMEHTY Ha IMarepoBOMY HOCIi Ta € MiACTaBOO JJI1 BUNHEHHS baHKOM BiAMOBIAHKX .
6.2.5. JIoKyMEeHTH B €JIEKTpOHHi (opmi, ki ohopmIIeHI 3 MOPYHICHHSIM BCTaHOBJICHUX
bankomM mpaBui, BHMMOI YHMHHOIO 3aKOHOJABCTBA YKpaiHM, BHMMOI, Meper0auyeHux
[IpaBunamu Ta qokymeHTauiero 10 CucreMu, 10 BUKOHAHHS HE TPUHMAIOTHCSL.
6.2.6. [nsa 3milicHeHHs omepaniii 3 BukopuctaHHsaM Cucremu 1o Paxynky Kiienra
[TignmucyBayi BAKOPUCTOBYIOTH ABa BUIH ENeKTpOoHHUX UG POBUX MiANHUCIB:
- ENII, mo BUKOPUCTOBYETHCSI 0c00aMu, SIKI 3T1JIHO 3 akTyaiabHOI0 KapTkoro 3 mignucamu
no naHoro PaxyHky, HamaHowo baHky, HaaineHi mpaBoM mepiioro mianucy (Hamani — EITL]
tumny “A”);
- ELIIT, 10 BUKOPUCTOBYETHCSI 0COO0AMH, SIKi 3T1HO 3 aKTyaJIbHOIO KapTKoro 3 migmnucamMu 10
nanoro Paxynky Knienta, Hananoro banky, HalijeH1 mpaBoM APYroro mignucy (Haganui —
ELII tuny “B”).
ITo inmmx paxynkax Kmient camocriiino BusHauae [linnucysauis 3 EINL] tumy “A” Ta 3 EITL]
tuny “b”.
EJl, sixi Knient Haacunae B bank 3a monomoroto Cucremu, noBuHHI OytH mianucani EIII
000X THUTIIB.
6.2.7. Kpim [lignucysauis, noctyn 1o CucteMu MO>Ke HalaBaTUCS 1HIIKUM 0co0aM JUIIe AJis
nepernsigy crany PaxynkiB Ta miaroroBku npoekTiB EJI. Jloctym Takum ocobam
(KopucrtyBauam) Hanmaetbcsi 3a 3asBoro Kuienra BimmoBigHo im0 CrangapTtHux Gopm
nokyMeHTiB (lomarok Ne6.2. no ITpasw).
6.2.8. Skmo B Hanauiii banky akryanpniii Kaptioi 3 mignucamu no Paxynky Kiienta ne
nepeadadeHo ocoOH, sKiii HaJaHO MpPaBO JAPYroro MiAmucy, To npaBo Bukopuctanus ELIT
tuny “b” HagaeTbcst 0co0i, fIKa Mae MpaBO MEPLIOro MIANMUCY 3rifAHO 3 mieo KaprTkoro 3
M1IUCaMH.
6.2.9. HaGpanns unnnocti EIIIL.
[lepBunnuii ceptudikar bank Haacumae KopucryBaueBi Ha BkazaHy KirieHToM B 3asBi
Kuienra (JJogatok Ne 6.1. abo 6.3. no [IpaBun) nepconansHy e-mail ckpunapky Kopucrysaua,
a mapoJsib 10 HbOTO - Ha BkazaHuil KnientoM Homep mob6uibHOrO Tenedony Kopucrysaua.
IlepBuHHMI cepTudikat BcTynae B Airo micis Horo HajcunanHs Kopucrysauesi. [Tapois 1o
[TepBunnoro ceprudikary BBoguThCA KopucrtyBauem caMocCTiiiHO. 3 1OTO MOMEHTY
CTopoHU BU3HAIOTh HOPUAMYHY EKBIBAJEHTHICTh JIOKYMEHTIB B €NEKTPOHHIH Qopmi 3
HaknagaeHuM ELII Ta tokyMeHTIB Ha manepoBOMY HOCI{, 3aCB1ITYEHUX HAJIEKHUM YHHOM.
6.2.10. Kmient 3000B's3anuii 3a0e3meuuTH cBoedacHe (mpoTsirom 30 (TpUALATH) JHIB)
[leperenepyBannss KopucryBauamu IlepBunnux ceprudikarie Ha Komroui EIII Ta ix
HajcuiIaHHA 3a gonoMororo Cuctemu B bank nnst aBropusauii (ceptudikanii). Kpim toro,
KinienT mnoBuHeH 3abe3meunTH caMocCTiiiHe po3apykyBaHHs 3 Cucremu 3BITY(-1B)
«lHdpopmanis mpo BIIKPHUTI KiIrOYi KOpUCTyBada (3amuT)» (xem-pynkuis Koroua ELIIT
KiienTa), 3acBimuenns ioro (ix) miamucom Ilinnmucysaua, Haainenoro ELII tumy “A” y
BiMOBiAHIN 3as1B1 KimieHTa Ha HamanHsa noctymy Ao Cucremu, Ta HafaTu el 3BIiT y baHk.
[leperenepoBani ceprudikatu ELIl HaOyBaroTh YMHHOCTI 3 MOMEHTY cepTudikamii ix
bankowm.
6.2.11. Tlopsimox  BuKOpucTaHHA HOciiB  iHGopmarmii Ta EIIl  permameHTyeThCs
JnokyMeHTaniero 1o Cucremu Ta € 000B’si3koBUM 17151 Kitienta 1 KopuctyBauis.
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6.2.12. KimieHT Hece BIANOBINANBHICTh 3a BCl omepamii, 3zaidicHeHi B Cucrtemi 13
BukopuctanuaM unHHoro ELII. V pasi Brpatu um migo3pu mpo Te, Mo Hocid iH(opmarii 3
ELIT ta/abo OTP token Ta/abo HOMeEp MOOLITLHOTO TeseOHY, Ha SIKWI BIATIOBIAHO IO YMOB
[IpaBun Hancwnaerbes OIHOPA30BH KO, MIT MOTPANMTU 1O CTOPOHHIX o0ci0, KiieHT
3000B’SI3aHUI YHEMOXJIMBUTH TPOBEACHHS oOrepallii 3a gormoMororw CHcTeMH 1 HETaiiHO
noBigoMuUTH KOHTaKT-TIEHTp 13 BUKOpUCTaHHSAM KITI0YOBOTO €I0Ba Ta OHOYACHO MTUCHMOBO
noBioMuTy baHk (3’sSBUBIIMCH y BiAAUIeHHS baHKy 3 JOKyMEHTaMH, HEOOXITHUMHU ISt
inenTudikamii ocodn). 3 MOMEHTY OTpUMaHHs NoBitoMIIeHHs, bank 6510kye podoty Kiienra
B Cucremi. bank nagae Kopucrysauy ABapiitnuii naposs 10 ELII ta/a6o inmmit OTP Token
ta/abo KiienT mmchbmMoBo moBimomsie bank (3’sBHBIIMCH Yy BijUieHHS baHky 3
JOKYMEHTaMu, HeoOXiJHIUMH 115 i1eHTU]iKaIlii 0coOM) HOBUI HOMEP MOOLITHLHOTO TellehoHy
Ha sKu#, BianoBigHO a0 IlpaBun Hagcwinatumytbes OpnopazoBi konu. Ilpu mupomy,
BiTHOBJICHHS MOXJUBOCTI pobotu Kitienta B Cucremi BigOyBaeThCs MICHS MOJAHHS
Krnientom banky HOBUX 3asiB 11040 miakiaodeHHs 10 CHCTeMHU 3TiJHO 3 BCTAHOBJICHHUMH
Crannaptaumu Gopmamu noxymeHTiB (Jogatku Ne 6.1., 6.2., 6.3. no IlpaBun).

6.2.13. ELII BTpavae cuity y HACTYITHUX BUIIAIKAX:

- sKIo Bcrynae B fito HoBui EINIT;

- saxmjo KiieHT muchbMoBO moBigomiisie baHK mpo mpunuHeHHs npaBoBigHocuH KitieHTa i1
banky mono Bukopuctanas Cucremu;

-y BUINAJKY 3aKiHUEHHS CTPOKY (TEpMiHY) HOro Aii;

- Y BUNAJKY, 3a3Ha4yeHOMY B Tl. 6.2.12. 1. 6.2. rnasu 6 po3zainy I [TpaBui.

6.2.14. BianoBiganbHicTh 3a gocToBipHicTh odopmienHs EJ| Ta nakmamanns EILIT
TKOBHTO TOKIaaeHo Ha Kirienrta. Y pasi BusBnenns ¢iktuaocti EJl 3 naknanennm ELI,
30uTkH, 3anofisHi Kinienty, banky abo TperiM oco0am B pe3ynbTarti 3/1iCHEHOT onepariii 3a
takuM EJI, miuisraoTe BiIIIKOAYBAHHIO 32 PAXyHOK 0COOHU, 3 BUHU SKOi 0yJ10 COPMOBAHO
TaKul JOKYMEHT.

6.2.15. V pas3i 3minu [lignucysaudi, KiieHT 3000B’s13aHUi1 HETaitHO BUIIYYUTH B TaKUX OCI0
ELII Ta nmoBimomutu mnpo e bank He mi3HiIIe, HIX Y JCHb HACTAHHS TaKUX 3MiH IUIIXOM
odopmitenHs 3asBu 3rimHo 3 CranmaptHOo (opmoro nokymeHTiB (lomarok Ne 6.6. mo
[IpaBui) Ta HOBUX BIAMOBIAHUX 3asB Ha minkiarodeHHsS Kiienta mo Cucremu ([{omatku Ne
6.1.,6.2., 6.3. no [IpaBumn).

6.2.16. Ilepenaua OTP Tokena KopucryBauy BiZOyBaeTbcs 3riTHO 3 aKTOM MpHUHOMY-
nepenadi Ta 3/iicHeHHs baHKy oriatu B po3Mipi Ta NOPSAAKY, BU3HaUeHUX Tapudamu.
6.2.17. Ilicna nmepenaui OTP Tokena Kinienty bank He Hece BiaNOBiJaJIbHOCTI 3a HOToO
TEXHIYHUH cTaH Ta (YHKI[IOHYBaHHS, a TAKOXK HE OOMIHIOE oro Ta/abo He npuiiMae Ha3a.

6.3. MOPAJIOK 3AIMCHEHHSI OBCJIYTOBYBAHHSA

6.3.1. IIpaBa Kiienra moxo goctyny mo Cucremu Ta 3ailiCHEHHs omepaiiid mo Paxynkax 3a
nonomororo CucteMH BU3HAUYAIOTHCS B 3asBax 3a CTaHIapTHUMH (OpPMaMU JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwmi) Ta ymoBamu [IpaBut.
6.3.2. IIpaBa Knienra (KopucryBauiB) Ha 3ailicHeHHs omneparlliil 3a 1octynom 10 PaxyHkiB
3acobamu CrucTeMu MOAUISIOTHCS Ha HACTYIHI KaTeropii:
- «[Tepermsi» (B ToMy unciai yepe3 SMS-1OBIIOMIIEHHS);
- «[TmaTexi»;
- «[Imarexi B mo3aonepamiifHuii 9acy;
- «[InaTexi HAa MaOYTHIO 1aTy;
- «Pobota 3 oBepapapTom»;
- «UepBoHE canpio»;
- «I1inroroBKa miIaTexiBy;
- «[lizroroBKa TIaTeXiB B O3a0TEPAIITHUI Yacy;
- «[TigroToBKa muaTexxiB Ha MaOYTHIO JaTy».
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6.3.3. O0csr npaB KiienTa ckiagaeThCsi 3 HACTYITHUX ITOBHOBAKEHbD:
- IPaBO PO3NOPSIKEHH KolTaMu Ha PaxyHky muisaxom noganssa banky EP/I;
- TIpaBoO 1HIIIIOBATH oneparlii nusixoM nojganHs banky EPJ] B Mexax KpeauTHOTO JIMITY 10
Paxynky Knienta nonax 3anumok komriB Ha Paxynky Kiienra;
- mpaBo GopmyBaTu Ta HajcuiaaT banky EPJ] Ha cymy, 1110 TepeBHUIIlye MOTOYHHUI 3aJTUIIIOK
komTiB Ha Paxynky KirieHTa Ta 3aimimok KpeaquTHOTO JIIMITY 1o JaHomy Paxynky Kiienra.
Taki EPJ] BukonyrwoThcsi bankom npu Hajgxo pkeHHI KomTiB Ha PaxyHok KiienTa B o0css3i,
JIOCTaTHbOMY JUIsl BUKOHAaHHS Takux EPJI;
- mpaBo (popmyBatu EPJ] 3 naToro ioro BUKOHaHHS B MaliOyTHEOMY;
- mpaBo ¢opmyBatu Ta Hagcuiaatu banky EP/] B mo3aonepamiitauit wac. EP/I, sixi Hamidmmm
micng 3akiHueHHs: OnepaniiHOro 4acy, BUKOHYIOTbCS baHkoM Ha HacTymHHI OaHKiBCHKUI
JIeHb (SKIIO B JJOKYMEHTI HE BKa3aHO IMI3HIIIOI 1aTH BUKOHAHHS). baHK MOke BUKOHYBaTH
EP/l, sxi wHamiinumm micns 3akiHdeHHs OmepamiifHOTO 4Yacy, B JCHb iX HAaJIXODKCHHS
BIJIMOBI/THO JI0 BCTaHOBJICHUX y baHky mpaBui 1 3 oriaToro 3rigHo 3 Tapudamu;
- mpaBo GopmyBaTH Ta HaacwiaTu banky inmi E/.
6.3.4. IIpu Buxopuctanni WEB Bepcii (on-line xanan goctynmy mo Cuctemu) EJl mMoxe
HaOyBaru HactynHi Crarycu E/I;
- «BBenenuit» - ctBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJI;
- «Buganenuit» — sunanenuit EJI;
- «He mae nmignucy» — He Ma€ yciX HeoOX1THUX MiANHUCIB;
- «[IpuitHaTnit» — npuiiHATH bankoM 10 BukoHaHHs E/JI;
- «B 00po611i» — Cucrema omnpanpoBye EJI;
- «Bigkmanenuity — EJl BigkmameHo bankom (Hampukiaa B TOMY pasi, SIKIIO HEOOXiTHO
nepeBipuTd TeBHI pekBi3uTu abo sxmo EJ[ He Moxe Oyru oOpoOieHuil mpoTAroM
OmnepariifHoro 1HS);
- «ITotpedye OTP-nmiaTBepmxenus» — EJ] morpelye niaTBepmxeHHss OTHOPa30BUM KOJOM;
- «Bigxunenuit» — EJ| He BukoHaHuii baHKOM 3 TIEBHMX MPUYMH (HENpPaBUIbHI PEKBI3UTH,
HEJO0CTaTHHO KOUITIB Ha PaxyHKy TOII10);
- «IIpoBenenuin» — BukoHanuit bankom npuiinarui E/I;

[Tpu Buxkopucranni WIN32, EJI, B 3aieXHOCTI BiJl TOTO, UM BiH BianpaBicHul B bank, un
mie Hi, Moxke HabyBatu HactynHi Ctatycu EJI:
a) Cratycw, skux HaOyBae EJ] no BinmpaBku B bank:
- «BBenenuit» — ctBopeHuit kopuctyBauem CuctemMu Ta 1ie He Bianpasienuit B bank E/I;
- «["oroBuii 10 BianpaBneHHs» — BBenenuit EJI, skuii Mae HeoOX1aHI MIAMUCH Y BIATTOBITHOCTI
0 HanamTyBaHb Ha PobodoMy Micui Ta Oyzae BiampaBieHuid B baHk mnpu HacTymHId
CHUHXPOHI3aIliT;
- «Bigknanenuit» — BBenenui EJI, sxkuii He Oyzae BianpasieHuil 1o banky 0e3 3miHu ioro
Crarycy E/I;
- «3MiHEHO BiampaBieHu» — Yy BianpasieHuit EJ[ Oyno BHeceHO 3MiHH, NOTpedye
MOBTOPHOTO BiAmNpaBieHHs B baHk;
- «[To3Hauenuii Ha BuAaneHHs» — B bank Oyne BianpasiaeHuii 3anut Ha BuganeHHs. ko EJ]
B banky 11e He npuiiHAB CTaH, y SKOMY HOTO HE MOKHA 3MIHIOBAaTH, TOA1 BiH Oy/ie BUIaJICHHI.
B iHmomy Bumanky, micias cuHXpoHizamii ctaH EJ| BiIHOBUTBCS 1 JIOKyMEHT He Oyxae
BUJAJICHUI;
- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxe OyTu Bianpasienuii B bank.
6) Craryc E/l, sxux nabyBae EJI micinis ioro BianpaBku B bank:
- «He Bci mignucu» — cTBOpeHH 1 BiampaBieHuid B BaHK JOKyMeHT, sSiKMil Mae He BCl
HEOOXIHI MIAMKCH IS HOro BUKOHAHHS baHkoMm. Lle MOXKIHMBO, SIKIIO KiIbKICTh IiIIMKCIB,
HeoOXimHa Juisl BiAmpaBku B baHk, He 30iraeTbcst 3 KUTBKICTIO MIANMUCIB, HEOOXITHUX IS
npoBenenHs EJl, abo npu BHecenHi 3MmiH B EJ[ He Oynu npocTaBiieHi BCi MiIUCH;
- «O6pobaseThCs OaHKOMY - BifnpaBiaeHui B bank EJl, ane e He mpuHAIIIIO MiATBEPHKEHHS
PO HOT0 TIOCTAaBKY; HEJOCTYITHHM JIJIsl pefaryBaHHS;
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- «BBenenwmii» — MOKYMEHT, BiampaBieHUN B baHk 1 skuil Mae BCl HEOOXimHI I HOTO
PO3IISIY MiANHCH;
- «[Tomunka npu npuiinarti bankom» — EJ[ OyB 30epexxenuit B Cucrtemi, aje mpu HOro
NPUAHATTI BUHUKJIA TOMMJIIKA;
- «BianpaBnenuit» — BignpaBneHuii B baHk 1 npuiiHATH 10 00poOkm. Takmii EJ|
HEIOCTYITHUHN JJIS peiaryBaHHsl, ajne JOCTYIHHUH Ui BUAAJICHHS;
- «[IpuitHaTuii» — npulHATUNA baHKOM 10 BUKOHAHHS BBEJCHUN IOKYMEHT;
- «BigknaaeHuit» — NIPUIHSITHIA, aJie 3 IEBHUX MPUYHH HE BUKOHAHUHN baHkoM;
- «IIpoBeneHunii» — BUKOHAHUM baHKOM PUHHIATUN JOKYMEHT;
- «BinxuneHuit» — MOKyMEHT He BHUKOHAaHMW BaHKOM 3 TNEBHUX NPUYMH (HENPABHIIbHI
PEKBI3UTH, HEAOCTATHHO KOIITIB TOIIO).
6.3.5. [lpu inimitoBanHi Ta 3aiiicHenHl KimienTom nepekasy (muatexxy) bank BUKOHY€E TUTBKH
i EJl Kiienrta, sxi Habymu B Cucremi craryc «llpwuiiaaruity. Kiient 3000B’s3anuit
kontpomoBatu Craryc EJ[ B Cucremi Ta BUMHATH HEOOXIJIHI 3TiAHO 3 JOKYMEHTAIIEIO J10
Cuctemu nii qnsa 3minu Crarycy EJl 3 morounoro na Gaxanuii. Jlo nabyrrs EJl Kiienrta
cratycy «lIpuitHsaTuii» bank He 3000B’s13aHUI TOTO BUKOHYBATH.
6.3.6. Y Bunanxy, skmo KiieHT y BCTaHOBICHOMY 3aKOHOAABCTBOM Y KpaiHU MOPSAKY Ha/Ia€e
MpaBo po3mopsadoro mianucy 3a PaxyHkom (B ToMy uucii PaxyHKOM CTpyKTYpHOTO
nigpo3ainy Kiienra) B banky iHmmM ocobam, HiX 3a pemroro PaxyHKiB it 3aiiiCHEHHS
omeparliii 3 skuMH BUKOpUCTOBYeThCsl Cucrema, To KopuctyBayamu 3 mpaBoM 31CHEHHS
po3mopsuKeHHsT TakuM PaxyHkom 3a gonomororo Cucremu, KitieHT Moyke BU3HAaYUTH 0Ci0
JUIIE 3 YUCNa PO3MOPATHUKIB Takoro PaxyHky nuisixom odopmienHs KiieHToMm 3asBu 3a
CrangaptHoro ¢opmoro mokymeHTiB (logarok Ne6.3. no [Ipasw). bank BripaBi BiIMOBUTH Yy
BUKOHAHHI 3a3HaueHO] 3asBU 0€3 MOsSCHEHHS MPUYHH.
6.3.7. Kiienty HagaeThcsi mpaBo BHKOpucTaHHS mnociayru DikcoBana [P-agpeca nuisixom
oOpaHHsI 11i€1 MOCTyrd HpU 3aloOBHEHHI BIAMOBIIHUX 3asiB 3a CrangapTHuMU dopMamu
nokymeHTiB ([omatku Ne 6.1., 6.2., 6.3. no IIpaBun).
6.3.8. Kiient camocriitHo obupae crnoci®0 Apropuzanii B Cucremi — OmgHO(akTOpHY
aBTOpH3amiro 4u J[Bo(akTOpHY aBTOpHW3alil0, Ta CAMOCTIHHO HECE PU3HMKH, TOB’S3aHi 3
oOpanumM criocobom ABtopu3zaiii B Cucremi. KiieHTy HamaeTbcsi mpaBo BHOOpPY crocoly
JIBohakTopHOi aBTOpHM3aIllii, sika mojsrae y Bukopucransi nmociayr iFOBS.SMSConfirmation
a6o iIFOBS.OTPConfirmation mis otpumanHs OZHOpPa30BUX KOJIB MiATBEPKCHHS TiH 3
METOI0 JI0JIAaTKOBOTO YHUKHEHHS pHU3MKIB Mpu BukopuctaHHi Cucremu. Jloctyn a0
BUKOPUCTaHHA IIUX MOCIYT Moxe OyTH HagaHo KiieHTy Ha miacraBi ix oOpanHs KiieHTom
IIpH 3aroBHEeHHI 3as1B 3a CtangaptHuMu popmamu gokyMeHTIB (Jonatku Ne 6.1., 6.2, 6.3. 1o
IIpaBui).
6.3.9. 3a masBHOCTI B KilieHTa MOMJIMBOCTI CaMOCTIHHOTO po3apyKyBaHHs 3 CHCTeMH Ha
NanepoBUX HOCIAX PpO3PAaXyHKOBHMX, IUIATDKHUX abo0 IHIIMX JOKyMEHTIB (Bummcox,
IUIATDKHUX JOPYYEHb Ta 1HIIE) 3 IpadiyHUM BIATBOPEHHSM €JNEKTPOHHUX KOMIM MIAMUCY
nocazoBoi ocodou banky, mrammy/mrammniB baHky, Taki po3JpyKoBaHi JOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTuCs KilieHTOM numie Juisi Moro BHYTPIIIHIX MOTped 1 HE MOXYTh OyTu
BUKopucTaHi KiieHTOM y BiIHOCMHax 3 TpeTiMH oco0aMH B SIKOCTI MiATBEPKEHHS
3/iMCHEHHs1 0aHKIBCbKUX omnepauiid. ['padiuHe BIATBOpEHHS €IEKTPOHHUX KOMIM MiJIMUCY
nocazoBoi ocobu banky, mrammy/mrammniB banky Ha 3a3Ha4eHUX JTOKYMEHTaX € BUKIHOYHO
JT0JTIaTKOBOIO 1/IeHTH(iKaIiifHOI0 03HaKOI baHky (Hamasi - 70aTKOBI 1eHTH(DiKaIlIHHI JaH]).
bank He Hece BIIMOBiNANBHOCTI 3a BUKOpHCTaHHS KiieHTOM posapykoBanux 3 CucreMu
JIOKYMEHTIB, SIK1 MICTSITh JOJATKOBI 1IeHTU(IKAaLI}HI JaHl Y BIIHOCHUHAX 3 TPETIMH 0COOaMH.
6.3.10. Ilpu necrari Kiientom ymnpomoBxk 60 (IIicTAecsATH) AHIB MICJS HACTAHHS CTPOKY
(TepMminy) TuIaTexy 3a mociayru, HagaHi bankowm, bank Brnpasi 6mokyBatu KiieHTy noctym n1o
Cucremu. PozbnokyBanHs goctynmy go CucreMu 3IiHCHIOETBCS micis crutatu KiieHTom
3a00proBaHOCTI 3a MOCIYTH, HajJaH1 bankom, omaTy 3a HOBTOpHE HajaHHA nocTyny Kiienty
1o Cucremu, y po3Mipi BcTaHoBieHoMy Tapudamu, Ta mignucaHHs HOBUX 3asB HA Ha/IaHHS
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noctyny Kiienty Ta fioro KopucryBauam no Cucremu 3rigno 3 CtaHgapTHUMHE (hopmMamMu

nokymeHTiB ([omatku Ne 6.1., 6.2., 6.3. no I[IpaBun).

6.3.11. baHk 3000B’I3y€ThCS:

6.3.11.1. nHamaBaTM TEXHIYHI KOHCYJbTAIlil Ta OE3KOIITOBHO IOHOBIIOBATH IPOTPAMHE

3abe3neueHHs Cucremu;

6.3.11.2. npuiimaru Big Knienra EJI, odpopmieni Bianosiano no [paswui;

6.3.11.3. BuKoHYyBaTH po3paxyHku/onepaiii Ha miactasi EJl y ctpok (TepmiH), BU3HaUYECHUN

YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu ta onpumtogaenumu (y BigaiieHHIX banky

Ta/ab0 Ha [HTepHeT-cTOpiHI baHky Ta/a00 1HIIMM YMHOM) BUMOTramMH baHky.

6.3.11.4. BukoHyBaTH po3paxyHku/omepamii Ha minactaBi EJ[, orpumanmx Bix Kiienra

npoTsrom BctaHoBiaeHoro bankom OmnepaniiiHoro yacy y mei ke Onepariitnuii 1eHsb;

6.3.11.5. He npoBoauTH criucaHHs KOmTIB 3 Paxynky Kuienta, sixkio E/I:

- Oyno nepenano Big Kiienrta 6e3 pukopuctanas Cucremu;

- CTBOpEHO 0e3 BHKOpHUCTaHHs 3ac00iB JIBodakTopHOi aBTeHTH(DIKAIlI] 32 YMOBH aKTUBAIIil

i€l TOCIyru (3a BUKIIIOYEHHSM IUIATE)KiB Ha KOPUCTh KOHTPAreHTIB 31 CHUCKY JOBIPEHHUX

koHTpareHTiB (IFOBS.WhiteLists));

- mictuTh HeunnHui ELTT;

- He 0y710 0)OPMIIEHO BiAMOBIIHO /10 BCTAHOBJICHOTO MOPSIKY;

6.3.11.6. namaBaTi MOXJIIMBICTH KiTiEHTY MIOACHHO OTPUMYBATH iH(OPMAIIIIO PO CIUIAYEHI,

a TakoXx HenpuitHaATi 10 crutatu EPJL, sixi nepenani B bank, iHdopMallito mpo 3apaxyBaHHS Ta

CTHMCaHHS KOWTIB 3 PaxyHKiB;

6.3.11.7. nagaBaTu MoxuBicTh KitieHTy oTpuMyBatH iH(hOpMAILlit0 PO 0O00POTH Ta 3aTHILIKU

KomTiB Ha PaxyHkax, B ToMy uucii (skmo me mependadeHo I[Ipaswiamu, Tapudamu,

nokyMmenTaniero n1o Cucremu) y BUMIsini SMS-moBiomMIIeHb 4Yepe3 Mepexi OmepaTopiB

MOOUTBHOTO 3B’s13Ky Ha minctaBi 3asBu KiienTta 3a CraHmapTHOO (GOpPMOIO TOKYMEHTIB

(Hdomarox Ne6.4. no Ipasun);

6.3.11.8. namaBatu Kunienty noctyn mo Cucremu nuiie 3a Bu3HaueHOO HuUM IP-anpecoro B

pasi Bubopy Kinientom 3rigno 3 [IpaBunamu nocinyru ®@ikcoBana [P-angpeca.

6.3.12. bank mae mpaBo:

6.3.12.1. ne 6patu no Bukonanus EJI KiieHTa, siki He BiANOBIal0Th BUMOT'aM 3aKOHO/IaBCTBA

Ta [IpaBui;

6.3.12.2. e 6patu no Bukonanus EJ] Kiienra, y Bunanky nenogannst KiiieHToM BijoMOCTeH,

HEOOXIAHMX JJis 3 ACyBaHHS CyTI omepamii y 3B’S3Ky 13 311HCHEHHSM (DIHaHCOBOIO

MOHITOPHHTY a00 B 1HIIMX BUMNAJKaX, BU3HAYEHHX 3aKOHOJABCTBOM Ta/abo [IpaBumamu

Ta/abo noroBopamu Mixk barnkom Ta Kiientowm;

6.3.12.3. 3anpoBa)KyBaTH HOBI MPOTrPaMHO-TEXHIYHI 1 TEXHOJIOT14HI 3aC00H, po3pobieHi abo

npua6ani bankom 3 MeTor BIockoHaieHHs: CrucTeMu;

6.3.12.4. xontpomoBatu BukoHaHHs KiieHToMm monoxenb nux [IpaBui, JOoKyMeHTaIii a0

Cucremu 11100 IPaBUIBHOCTI eKkcuTyartanii CucreMu.

6.3.13. KinieHnT 30008’ s13aHUM:

6.3.13.1. mpotsirom 10 (mecsiTi) pobounx IHIB 3 JHS OTPUMAHHS aBTOPH3AMIMHUX TaHUX

(imen KopuctyBauiB, napoJiiB TOII0) 3MIHUTH:

- nepuHHI ceptudikatu EIII Ta mapom o Hux (maponb koxeH KopuctyBau BBOJIUTH

CaMOCTIHHO);

- mapoJtb 1Jist po6oTH 13 Cuctemoro (mapois KoxkeH KopuctyBau BBOJUTH CAMOCTIHHO);,

- 3TeHepyBaTH 3aMuT Ha aBTopu3aiito Ocoducroro (-ux) podoyoro (-ux) Kiroua (-iB);

6.3.13.2. 3a BiacHi komrt oonagHat Poboue micie/Pobodi MicIig BiAIIOBIAHO OO TEXHIYHUX

BUMOT Jis HayiexHoi ekcryatarii Cucremu, 3abesmeuntu Poboue micuie/Poboui micus

KaHajaMHu 3B 3Ky 3 JIOCTynoM 10 Mepexi IHrepHer. Ilepenmik BHMOI 10 TEXHIYHOIO

3a0e3neueHHs MICTUThCS B JOKyMeHTallii 10 Cucremy, sika po3MillieHa Ha [HTepHeT-CTopiHLI

banky;

6.3.13.3. magaBatu B bank EJI 3 naknmagennmu ELIT mocamoBux oci® KiieHnra, skum HagaHO
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MPaBo MAMUCY TAKUX TOKYMEHTIB;

6.3.13.4. popmyBaru EP/] Tinbku Ha miICTaBl THX PO3PAaXyHKOBUX JOKYMEHTIB, K1 HE MAlOTh
JOaTKIB (pEeeCTpiB YEKiB, PEECTPIB JOKYMEHTIB 3a aKpPEAWTHBOM TOIO), a TaKOX HE
dopmyBatu EPJl Ha minctaBi MaTKHUX BUMOT Ha MPUMYCOBE CHHCAHHS (CTATHEHHS)
KOIIITIB;

6.3.13.5. mepenaBatu iHpopmamito n0 banky BusHaueHumu IlpaBunmamm 3acobamu Ta
KaHaJlaMU Iepe/iadl B eJIEKTPOHHOMY BUIUIA1 3 BUKOpUCTaHHAM CucTemu;

6.3.13.6. cBoeuacHo iHpopmyBaTn bank npo Brpary KopuctyBauamu mpaBa Ha 31iiCHEHHS
BigmoBiguux nif Bixg imeHi Kiienra B Cucremi Ui BHECEHHS BIINOBIIHUX 3MIH OO
noctyny Kiienra (KopucryBaui) no Cuctemu (B TOMY YHCIi 3MiHY OCI0, BKJIFOYEHHX JI0
Kaprtku 3 mignucamu). [Ipu HEOOXiAHOCTI CBOEYACHO 3BEPTATHCS 1O BIAMOBITHHUX CITYXO
banky mopo Heraiinoro 6;i0kyBaHHs poootu KopucrysadiB B Cucremi;

6.3.13.7. cBO€UacHO MOBIAOMIIATA baHK Mpo 3MiHM KOHTAKTHHUX JaHHUX (HOMEp MOOLIBHOTO
tenedoHy, nepcoHasbHa e-mail ampeca) KopuctyBauiB nmUIsIXoM IMOJaHHS 3asBU/3asB 3a
Crannaptroro popmoro noxymeHTiB (Jomarok Ne 6.1., 6.2., 6.3. no [Ipasun);

6.3.13.8. moaeHHo aHaTi3yBaTH BCl MOBIAOMIICHHS MPO MPUKHATI 1 HenpuliHTI bankom EJ]
Ta iHImy iHdopMarlito npo crad PaxyHKy, Ta moBizoMisaTH baHK Mpo BHUIMAIKU TOMHUIKOBO
3apaxoBaHUX (MepepaxOBaHMX ) KOIITIB Ta IHIIMX BHABJICHUX HEBIAMOBITHOCTEH;

6.3.13.9. pu iHiniroBaHHI Ta 3MiHCHEHHI oneparii (mepekasy Tomo) yepe3 Cucremy KitieHt
30008’ s13aHui KoHTpomoBatu Crarycu EJl. YV Bumanky BiacytHocTti 3Minu Crartycy EJ 3
MOTOYHOTO Ha Oa)KaHMiA, Ta P MOTPeOi HeTaifHOTO 3/1IHCHEHHS ONepallii, - BYKUTH HeTaltHIX
(y ueit xe 6aHKIBCHKHIA IeHb 110 3aKiHYeHHs OnepalliiHoOro 4acy) 3aX0/IiB 1010 1HII[IIOBaHHS,
3MIACHEHHST BIAMOBIAHOI omepamii NUITXOM IMoJaHHS 10 baHKy HEOOXigHHMX TOKYMEHTIB
3BHYaHUM CIIOCOOOM Yy mamnepoBiid hopmi;

6.3.13.10. noTpumyBatucs 3axoiB iHopMaIliiftHoi Oe3nexy, Bu3HaYeHuX nuMu [IpaBunamu;
6.3.13.11. He 3milicHIOBAaTH YMUCHHUX Jii, 110 MOXYTh MPHU3BECTH 10 MOIIKOKEHHSA YU
MTOMIJIOK B poOoTi Crucremu;

6.3.13.12. BUKOpPUCTOBYBATH OJHH 13 criocobiB ABropu3ariiii B Cucremi;

6.3.13.13. cBoeuacHo npoBoautu Ileperenepysanns ELII.

6.3.14. KitieHT Mae mipaBo:

6.3.14.1. oOymoBuTH yHiKanbHEe cioBo (KirodoBe cioBo) misi 6JI0KyBaHHS/PO30JIOKYBAaHHS
po6otu Cucremu 3a 3BepHEeHHSIM B KOHTaKT-1IeHTp;

6.3.14.2. camocriiino npoBoautH Ileperenepysanns E1IT;

6.3.14.3. y BuUMNaIKy HEMOXIMBOCTI BUKOpucTaHHA Cucremu 3 OyAb-KMX TNPUYUH
3MIACHIOBAaTH PO3PAaxXyHKH 3BHYAliHMM crnocoOoMm BiamosinHo a0 IlpaBun Ta/abo
CrannapTHux (OpM JOKYMEHTIB.

6.3.15. IlpaBoBimHocuan CTopiH m0M0 BHUKOpHCTAaHHS CHCTEMHU TPUIHHSIOTHCS Y TaKHX
BUIIA/IKAX:

- 32 MUCbMOBOIO 3101010 CTOpIH;

- 33 MMCbMOBOIO 3a51BOO OJHi€T 31 CTOpIH MO iX MPUNMHEHHS, MoAaHoo iHIIH CTOpOHI He
MeHII, HiXk 32 30 (TpUALATh) KaJleHIapHUX JHIB J10 IPOIIOHOBAHOI JaTH iX MPUITMHEHHS;

- OJHOCTOPOHHbO bBaHKOM y BHIIAJAKy HECAHKI[IOHOBAaHOrO BHUKOpUCTaHHs KiieHToM
Cucremu 3 HacTynHUM noBigomiieHHsM KitienTta npo 1e 3acobamu Cucremu ta/abo SMS-
MOB1IOMJICHHSIM TOLIO;

- B IHIIMX BHIAaJKax 3rigHo 3 [IpaBuiiaMu Ta YWHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.4. YMOBH PO3MIIIEHHS BKJIAIIB I3 BUKOPUCTAHHAM CUCTEMHU

6.4.1. KiieHTy HamaeTbcs MpaBo pO3MICTHTH BKIIA] (OaHKIBCHKHI BKIIA[T) i3 BAKOPUCTAHHIM
CuctemMu Ha yMOBax, JAil0uuX y baHKy Ha MOMEHT Takoro po3MIiIICHHS, SIKIIO Take MpaBo
BH3HaueHe g BignoBigHoi kateropii KimientiB banky Tapudammu Tta 3a0e3neueHe
MOKIMBOCTAMH CHCTEMH.

45



6.4.2. [iroui y banky ymMOBHM po3MileHHsI BKJIaAiB (BUIM BKJIAMiB, pO3MIp IPOIICHTIB 3a
BKJIaJITaMH, TIOPSIOK Ta YMOBU BUIUTATH TIPOIEHTIB 32 BKJIaJJaMi, YMOBH BHECEHHS BKJIQ/IIB Ta
iX MmoBepHEHHs) po3MillyoThcsi bankoM Ha IHTepHET-cTOpiHII baHKy Ta € MpOmo3uIli€E0
ykianeHHs JloroBopy moao po3mimieHHs: OaHKiBChKOTO BKIIany (Hamamni - Odepra).

6.4.3. Kuient Bnpasi, i3 Bukopuctanusam Cucrtemu, Hagatu banky 3acobamu Cucremu EJ]
(3asBy Ha posmimeHHs Bkiany (Jomatok Ne6.7. mo IlpaBun)) 3 wHakmagenumu EILIT
nocagoBux oci6 Kiienra, skum HagaHo mpaBo mignucy. Takwit npuitHatuii bankom EJ|
Knienra € akuentom (3romoro Kiienra) Ha ykmageHHs JloroBopy Imomo po3MilieHHS
0aHKiBChKOTO BKJaAy. BkazaHa 3asBa € MIACTaBOIO JUIsl BIAKPUTTS BkiagHoOro paxyHky
Kiienty Ta nepepaxyBaHHs KOIITIB Ha BKJIaJ BiMOBIAHO 10 yMoB Odeptu Ta 3asBu KitieHTa.
6.4.4. Bkiag po3MillyeThCsl BUKIIIOYHO 32 paxyHOK KomTiB KirieHTa, 1110 3HaXOIAThCS Ha
roro [loTounnx paxyHkax y banky.

6.4.5. JloroBip moao po3MimeHHs OaHKIBCBKOTO BKJIAAy BBAXKAETHCA YKIAJCHUM 13
BUKOpHUCTaHHAM CHCTeMH, SKIIO Aif04i y baHKy yMOBH po3MillleHHS BKJIAAIB aKIENTOBaHI
Knientom, a cyma Bkiaay, Bu3HaueHa B akmenti KiieHTa, MOBHICTIO po3MilleHa Ha
Bxiagnomy paxyHKy.

[Ipn nmpomy, BkIagHi BiAHOCMHM MiX bankomM Ta KitieHTOM BH3HAYalOThCS Ta

perymorothes [IpaBunamu, Odeproro, Binnosigaum EJ] KiienTa mono po3MiiieHHs BKiIaa1y,
YUHHAM 3aKOHOJJaBCTBOM YKpaiHU Ta JiF0YUMHU Y baHKy BHYTPIITHIME IOKYMEHTaMHU.
6.4.6. 3a 6axxannam Kiienrta BkiagHi BiqHocuHu MiX bankom Ta KimieHTOM, SIKi BUHHKIIH Y
3B’S3KYy 13 PO3MIIIEHHSIM BKJIAAy i3 BUKOpUCTaHHAM CHCTeMH, MOXYTh OyTH odopmIieHi
JOJJATKOBO Yy BUTIISAMI €IWHOTO mianucaHoro CTopoHamMH JBOCTOPOHHBOTO JOKYMEHTa Ha
nanepoBomy Hocii — JloroBopy 1moa0 po3mMinieHHs: 0aHKiBCHKOTO BKIIATTY.

6.5.3AXOU IHOOPMAIINHOI BE3NEKH

6.5.1. Kiient 3000B’s3anmii 3abe3neuuTH Oe3nedHy poOory CucTemMH, B TOMY YHCII
JOTPUMYBATUCS HACTYITHUX 3aXO0A1B iHGopMaIiiiHOT Oe3mneKu:

6.5.1.2. BukopucroByBatd Ha PoGodomy MicCIi TUNBKH JIIIEH30BaHE MPOrpaMHE
3a0e3IeUeHHs;

6.5.1.3. BukopucToByBaTH Ha PoGouoMy MicIii 3ac00M aHTUBIPYCHOTO 3aXUCTY Ta PETyJISIPHO
X OHOBJIIOBAaTH, BUKOPHUCTOBYBATH JIILIEH30BAHE aHTHILIIUTYHChKE ITPOrpaMHe 3a0e3MeYeHHs,
a TaKoX MDKMepexeBl ekpaHt ((haepBoin);

6.5.1.4. He 3xiiicHIOBaTH THpPaXXyBaHHS Ta BUKOpHUcTaHHs CHCTeMHU Ta TOKyMEHTallii 10 Hel
JUIS IHIIUX L1IeH, HiXk 11e nependadyeno uumu [Ipasunamu;

6.5.1.5. 3abe3neuntn HaxiliHe 30epekeHHs Hocis iHopmauii 3 ELII. 306epiratu HOCIH
iHpopmanii 3 ELII B ymoBax, mo 3a0e3neuyroTh HOro 3axXMCT BiJ HECAHKIIIOHOBAHOIO
JOCTYIy HEYNOBHOBXEHUX TPETIX 0cCi0, a TakoX 3a0e3MedyuTH AOCTYIHICTH HOCISA
iHpopmanii 3 ELIl Buxmouno KopucryBauam Ta TinbKM mig 4ac podotu 3 CHCTEMOIO.
KopucrtyBauam KiienTta 3a60poneHo nepenaBatu Hociil iHgopmanii 3 ELII iHmum ocobam.
Hociit inpopmanii 3 ELIT mae Oytu noctynuuii Tinbku KopucryBauy. Cnoci6 30epiraHHs
Hocis iH(opmartii 3 ELI] moBuHEH YHEMOXKIIMBIIIOBATH JOCTYII 10 HUX OYAb-SIKHX 1HIIMX 0C10
Ta 3a0e3nevyBaTu A0CTyM A0 HUX KopucryBady TUIbKM B MepioJ] iX BUKOPUCTAHHS I1J] Yac
pobotu B Cucremi;

6.5.1.6. 3abe3neunTu 30epexeras OmHopa3oBoro koay ta/abo OTP TokeHa TakuM YHUHOM,
11100 BUKJTIOYUTH HOT0 BUKOPUCTAHHS HEYITIOBHOBAXXEHUMHU 0CO0aMH;

6.5.1.7. 3abe3nmeunt oOMEXeHHMH nOoCTyn jJ0 PoOodoro Micis, Ha SKOMY BCTaHOBJICHO
Monynb Cucremu abo 3 sSKOro BinOyBaeTbcs AocTyn A0 CHCTEMH, BUKIIOYHO HAJEKHO
yroBHOBakeHHM KopucTtyBadam;

6.5.1.8. He posrosomryBatu KoH}iAeHLHI BigoMocTi npo Ocobucti podoui kitoui (Jlorin,
MapoJib TOIIO) TPETIM (HEYIOBHOBAKEHUM) 0CO0aM;
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6.5.1.9. nme 36epiratu OcobuUCTI PoOOUI KITFOUi, B TOMY YKCJI1 MTAPOJIi 10 HUX, HA KOPCTKOMY
nucky Pobogoro micris;

6.5.1.10. 36epiratu Ocobucti poOOUi KIHOUYI BUKJIIOYHO HA TIEPEHOCHUX HOCIAX 1HOopmMarii
(USB-flash nakonnuysau, CD-auck To1110);

6.5.1.11. ne BukopucroByBaTu CucreMmy 3 Pob6o4mnx Micib B rpoMajicbkux Micisax (IHTepHer-
kade, O0I0OIIOTEKH TOIIO), & TAKOXK 3 OyIb-SKOTrO IHIIOrO OOJIAJHAHHS, HATAIMITYBAHHS Ta
eKCIUTyaTallisl IKUX 3HaXOAUThCS 103a KoHTposieM KiieHra;

6.5.1.12. 3abe3neunTH peryisipHy 3mMiHy napoiiB 10 OcoOUCTHX poOOUYUX KITFOUIB;

6.5.1.13. He BHUKOpPHUCTOBYBAaTH MPOCTHX MapoaiB A0 OCOOMCTHUX PpOOOUYMX KITHOUIB (10
MPOCTUX TAapoJiB MPHUPIBHIOETHCA, 30KpeMa: 1M’s, TMpI3BUINE, JaTa HapOIKEHHS
KopucryBaya, MOBTOpIOBaHHS OJHAKOBUX 3HAKIB, BUKOPUCTAHHS 3HAKIB, SKi IOCIHIiJOBHO
po3MillleHi Ha KiaBiaTypi Tomo). Ilapoas moTpiOHO peryssipHO 3MIHIOBAaTH 1 BiH MOBHHEH
CKJIQJIaTUCS HE MEHIIIE, HiX 3 § (BOChMU) 3HaKIB (IIU(PH, JITEPH TOIIO);

6.5.1.14. noTpumMyBaTHCh IHITUX 3aX0J1iB iHGOpMaIliitHOT Oe3neku, Bu3HaueHux [IpaBuiamu,
a TaKOXX BUKJIaieHUX Ha [HTepHeT-cTopinui baHky;

6.5.1.15. nmna Bxonmy Ha WEB-cTopinky CucTeMH BUKOPHUCTOBYBATH JIMIIE aapecy:
https://ifobs.kredobank.com.ua/ifobsClient/:

6.5.1.16. o6mexutu goctyn 10 Po6odyoro Miciis HEymOBHOBaKEHUM 0CO0aM;

6.5.1.17. 3abe3neuntn poctymnHicte EIIIl Ha PoGodomMy Micili TUTBKH B mepioa poOOTH
Kopucrysaua 3 Cucremoro;

6.5.1.18. npu BusBNIEeHHI HE3BUYHOIT OBEAiHKN CUcTeMu 4n Oyab-sIKMX 3MiH B ii iHTepdeiici
— 3BepHyTHCS B KOHTaKT-LIeHTp [1s 3'CyBaHHs, YU HE MOB'A3aHI Taki 3MiHM 3 OHOBJICHHSM
porpaMHOTo 3a0e3neueHHs CHCTeMU;

6.5.1.19. npu BUHUKHEHHI TiA03pH PO 3A1IMCHEHHS HECAaHKIIIOHOBAHMX orepalii B Cucremi,
MiZ03pH TPO HECAHKIIIOHOBAHWH BiAMANIEHUI IOCTynm Ta ympasiiHHS PoGounM micuem,
nigo3pu npo Kommpomeranito Ocobucroro podouoro kimroua, Jlorina, maposns, HeraitHo
MOBIOMUTH TIpo 11e baHK muisixoMm 3BepHeHHS B KOHTAaKT-1IeHTD;

6.5.1.20. BukopucToByBaTH HOCIYry SMS-NoBiIOMIIEHb PO PyX KOIUTIB Ha PaxyHKy sk
OTIEpPaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOIIITIB;

6.5.1.21. He HanaBatu OyAb-KOMY KOH(D1ACHLIINHI 1aH1, sIKi BUKOPUCTOBYIOTHCS JIJIs1 pOOOTH B
Cuctemi, ockinbku baHk 3a jk0IHUX 00CTaBUH HE 3/IIHCHIOE PO3CHIIKY €JIEKTPOHHUX JIUCTIB,
SMS uu iHIKX MOBiIOMIIEHB 13 BUMOTOI0 YTOUHUTH YU HaAaTu KoHbiaeHiiHI qaHi Kimienra
(KopuctysauiB), moJi0H1 MOBIJOMIIEHHS € MIaXpacbKuMu ((PIIIKHT);

6.5.1.22. 3a0e3neuntu 36epexenHss OgHOpa3oBoro Koy Ta/abo OTP TokeHa TakuM YMHOM,
1100 BUKJIIOYUTH HOT0/IX BUKOPUCTAHHSI HEYTIOBHOBAXEHUMH 0CO0aMHU.

I'TIABA 7. HOPAJOK BUT'OTOBJIEHHS TA BUKOPUCTAHHA
KOPITIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. baHk, y HopsAKy Ta Ha yMOBaX, BU3HAQUEHHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, IlpaBunamu xopuctyBanHs BIIK, Tapudammu banky Ta 3rigHO craHAapTiB
BinnoBigHoi MIIC, BimkpuBae KiientoBi KapTkoBuii paxyHOK, BUTOTOBIIIE Ta BHIAE
Hepxaremto BIIK, a Takox 37a1ficHIOE po3paxyHKoBe oociyroByBanHs Kiienrta ([lepxarens
BIIK) i inmi oneparii BianosiaHo 1o MoxkiausocTer BITK.

iMm’s [lepkatens um [lepkateniB, sika/ski Bu3HaueH1 KimieHTOM BIiAMOBITHO A0 TOJAHHMX
Kmientom nmoxymentiB. bankom st koxxHOoro 3 JlepkareniB BurotoBisitoreesi BIIK Toro
Tuny BIIK, skuii BuzHadenwii KiieHTOM B JOKyMEHTax, IO IOJaBaTUMYThCS ISt
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odpopmienns BianosigHoi BITK. Koxen 3 JlepxkareniB moxe kopuctyBatucst BIIK ne mosrie
CTpPOKY (TepMiHy), 3a3HaueHoro Ha BunaHiil lomy BIIK, notpumyrouncs ymos 1ux [Ipasui,
JloroBopy OankiBchkoro paxyHky Ta IIpaBun kopucryBanus bBIIK, saxi po3mimieni Ha
Iarepuer-cropinni banky. Ilpu npomy, KiieHT caMocTiiiHO BperyiboBye (iHaHCOBI
B3a€MOBITHOCHHH 3 KOXHUM Jleprkarenem BIIK Ta moTpumaHHS HiIBOBOCTI 311MCHIOBAHUX
HuM onepariiii. BIIK ne mignarae nepeaaui ocobawm, siki He € JleprkaTensiMu.

s orpumanns [1TH-kony, depxarenem BIIK nHancunaetscss SMS-3anut 3 0coOuCTOrO
aKTyaJbHOTO HOMepy MOOiIbHOrO Tenedony, Bkasanoro mnpu odopmienHi BIIK, Ha
BiAmoBiiHUK HoMmep, Bkazanui B [IpaBunmax KopucryBanus BIIK Ta/abo Ha odirmiiinii
IntepHer — cropinmi banky www.kredobank.com.ua 3okpema: +380931777744 - nns
aOOHEHTIB yCiX MOOITBHHUX ONEpaTopiB YKpaiHH.

QAR e FFEX _ octanni 4 nudpu kaptku epxarens, s
®opmar SMS - 3anuty SIKO1

HaCTylHHU. HEOOXiaHO BCTaHOBUTH Ta oTpuMaru ITTH-kox

Knient (Hdepxatens BIIK) mae moxmuBicTs camoctiiino 3mianTu [1IH-koxa, orpumanuit
B SMS-noBijoMJIeHH], Ha OyIb-SKYy 1HIIY YOTHPU3HAYHY KOMOiHaIlio 1udp B OaHKOMaTax
ITAT «KPEJJOBAHK».
7.1.2. bank 3000B’s13aHui BUAaTH KO>kHOMY JleprkaTernto BumymeHy Ha ioro im’st BIIK mpu
npuOyTTi Takoro Jlepxkarens no banky micns 10 (necsiti) poOoUMx IHIB 32 THEM OTPUMAHHSA
bankom Bcix HeoOXimHMX MOKyMeHTiB misi BuroroBieHHs BIIK Ta 3a ymoBH HasiBHOCTI
BikpuToro KaprkoBoro paxyHky abo B iHIII CTpOKH (TepMiHH), o0ymoBieHi Tapudamu.
7.1.3. Kimienr, pans orpuManHs BumylmieHnx bankom Ha iM’s [epxatens BIIK,
3000B’s3yeThcsl 3abe3meuyBaTu MpHOYTTS KokHOro Takoro Jlepxkarens no banky mo
3akiHdeHHi 10 (mecsitm) poGoumx nHIB (200 B IHIUH CTPOK (TEpMiH), OOYMOBJICHHMA
Tapudamn) 3 nua orpumanHs bankom Bcix HeoOximHux ais Bunmycky BIIK nokymeHnTiB Ha
iM’s iboro JlepkaTers.
7.1.4. baunk, npu Bunayvi bIIK, y Bu3Hauenuii HuM croci6 nmoBigomisie KoxxHoro 3 Jlepxarenis
npo faaTy 3akiHdeHHs Aii Buaanoi Homy BIIK. bank nogatkoBo noBigomisie Jlepakarens mpo
3aKkiH4eHHs TepMiHy Aii Buaanoi iiomy BIIK He mizHime, Hix 3a 10 (1ecaTh) KajaeHIapHUX
THIB 10 3akiHueHHs TepmiHy nii Takoi BIIK, mumsixom HajgcuimaHHS BimmoBigHOro SMS—
MIOB1IOMJICHHSI HA aKTyaJIbHUI KOHTaKTHUHA HOoMep Tenedony [epxarens.
AXTyaqbHIM KOHTaKTHUM HOMepoM TenedoHy Jlepkarernsi BBaKaeTbCcss HOMEp MOOLITHHOTO
TenedoHy, BkazaHui [lepkareneM mpu 3aificHeHHI ocTaHHBOI ineHTH]ikamii [lepxarens
BiaiIeHHAM a00 KoHTaKT-1IeHTpOM.
7.1.5. V Bumaakax npunuHeHHs npasa JlepkaTens Ha 31iiicHeHHs onepauiii 3 BIIK, Kiient
3000B’a3aHuil 3a0e3neunTt HeraiiHe noBepHeHHs banky BIIK, BumymeHux Ha iM’sl Takoro
Hepoxatens. Yci BUTpaTH, o’ s13aHi 13 BukopuctanusaM BIIK, noknanatotses Ha KiienTa.
7.1.6. [epxarens Bupasi 3BepHyTHcs B bank/KonTakr-tientp banky mozno brokysanus BITK
(TuMuacoBe abo MOoCTiiHE).
7.1.7. bank 30008’ a3anuii Burorosutu BIIK Bignmosigno mo sumor MIIC Ta 3akoHOmaBCTBa
Ykpainu.
7.1.8. 3 meToro yHUKHEHHS (DiHAHCOBUX BTpaT depe3 HecaHKIioHOBaHe BukopucTaHHs BIIK,
bank npu odopmienni BIIK BcranoBmioe ba3oBi aBTopu3amiiiHi JIMITH Ha 3A1HCHEHHS
omnepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueH1 y Tapudax.
7.1.9. bank Mae mpaBo 3MiHUTH bazoBuil aBTOpu3amliiHuUK diMiT abo [HAMBimyanbHUN
aBTropu3auiiHuil mimMiT Ha CreuiaabHUM aBTOpH3aUiiHUN JiMIT (abo HaBmaku) 0e3
noxatkoBoro mnoBigomseHHs Kumienta (Iepkartens) y BUNAIKy Mi03pU 1010
HecaHKUioHOBaHOro BukopuctanHs bBIIK/Buxkopuctanus BIIK 3 wmeToro BunmHeHHs
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maxpaicbkux Aid. CrerianbHui aBTOPU3AIIHIHN JTIMIT 3MIHIOETHCSI bBaHkoM camocTiitHO 6e3
noBigomieHHss mpo ne Kiienta ([epxkarens) Ha ba3zoBuit aBTopuzamidHuii niMiT abo
[HMBIyansHAN aBTOPU3AIIIHHAN JIIMIT (3aJ1€KHO B1J] TOTO, AKUii OyB BcTaHOBICHHH KitieHTY
(depxarenro) no 3minn Ha CroemiadbHUKA —aBTOPH3ALIMHUN  JIIMIT) y  BHIAIKY
HEeMATBEPKEHHSI M1J03pHU 11040 HecaHKIioHoBaHOro BukopucTtanHs BIIK / Bukopucrtanus
BIIK 3 MeTor0 BUMHEHHS aXpaichbKuUX il TOMIO.

7.1.10. [epsxarens Mae npaBo 3MiHUTH ba3oBuii aBTOpHU3aIliiHAM JIMIT Ha [HIUBI Iy IbHUI
aBTOpH3aLiiHUI JiMIT (200 HaBNAKW) YM OAMH [HAMBIMyalbHUN aBTOpHU3ALIWHUEN JIMIT Ha
iHIUH [HAVBITyaTbHAN aBTOPHU3ALIMHMM JIIMIT IIUISIXOM 3BEPHEHHS Y BUIIIJICHHS (KPiM 3MIHH
B MEXXax BiJIOBITHOTO JIMITY 3arajibHOi CyMH OIEpallii, IKi MOXKYTh 3I1MCHIOBATHCS Yepe3
Mepexy [aTepHer) abo muisixom 3BepHeHHS B KOHTaKT-1IEHT).

7.2. MOPSIIOK 3AIIICHEHHS OTMEPAIII 3 BAKOPUCTAHHSIM BITK

7.2.1. bauk 3niiicaroe oOciyroByBaHHs Kitienta 3a KapTkoBHUM paxyHKOM B TODSIKY,
BCTAaHOBJICHOMY 4YMHHHUM 3aKOHOJABCTBOM YkpaiHu, numu IlpaBuiamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3TigHO 3 ctangaptamu MIIC.

3aneXHoO BiJl YMOB, 33 SKUMH 3/iHCHIOIOTHCS IJIATKHI omeparii 3 BUKOPUCTAHHSIM
BIIK, moxyTh 3acrocoByBaTucs JlebetoBa cxema oOcimyroByBaHHs KapTKoBOro paxyHKYy,
JleGeToBo-KpenuTHa cxema oOciyropyBaHHs KapTtkoBoro paxyHky abo KpenutHa cxema
oOciryropyBanHs1 KapTKOBOTO paxyHKY.
7.2.2. bank Mae mpaBO BCTAaHOBIIOBAaTH He3HmwxkyBanpbHUil 3amuiiok. Po3mip (cyma)
HesnwmxkyBanpHOT0 3aMuIIKy BU3HadaeThest Tapudamu.
7.2.3. MakcuManpHi CTpOKH (TE€pMiHM) BHKOHAaHHA baHKOM ILIaTOKHUX oOmeparmii 3a
nornomoroto BIIK Busnauatorbes mnpaBwiamu MIIC Ta He MoxyTh nepeBuuryBatu 30
(TpuALATH) KaJeHAapHUX JHIB BiJ MOMeHTY BukopucTanus BIIK amns 3aiicHeHHS miaTiKHOI
omepauii. 3a 3aificaennmu 3 BIIK onepartisiMu (BYUMHEHUMH 10 Ta 110 3aKiHUYeHHI bioKkyBaHHS
uiei/uux BIIK, mepeOyBanus Takoro/Takumu BIIK B Crom-cnucok), BiIMOBIAHI CymMH
IPONIOBUX KOIITIB IMiJISATal0Th 000B’SI3KOBOMY O€3YMOBHOMY CITMCAHHIO/TIEpEpaxyBaHHIO 3
Paxynky Knienra.
7.2.4. Jlepxarens BIIK mae paBo 3a mornomororo miei BIIK oTpuMyBaTi TOTIBKOBI KOIITH B
Kacax OaHKIBCHKMX yCTaHOB, OaHKOMaTax, 3actrocoByBatu BIIK ams po3paxyHkiB 3a ToBapu i
MOCIYTH Yy TOProBO-CEPBICHUX MIANMPUEMCTBAX, ski ob0cmayroByoTsh BIIK MIIC Ta
3/IACHIOBATH 1HII omepamii BignoBigHo 1o MoxuinBocted BIIK 3 moTpumaHHSM 4MHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
7.2.5. Komtu, mo 3HaxonsaThcsi Ha KapTkoBoMy paxyHKy, 3a BHHATKOM BHIIaJIKIB
nependadenux IlpaBunaamu, BUKOPUCTOBYIOTHCS TUIBKM ISl 3[1MCHEHHsS omepauid 3a
nonomororo BIIK.
7.2.6. BunaTkosi onepartii mo KaptkoBomy paxyHky i3 Bukopuctanusam BIIK 3xailicHIOIOTECS
B MIOPS/IKY, BCTAHOBJICHOMY YMHHUM 3aKOHOAABCTBOM Y Kpainu, iumu [IpaBuinamu Ta 3rigHo
3 cranaaptamu MIIC.
7.2.7. 3nilicHeHHs omepalliii 3 KOomTaMu, [0 3HaXoJsAThcs Ha KapTkoBoMy paxyHKy, 0Oe3
BukopuctanHs bIIK moxinuBe y HaCTyNmHUX BUNaJKax:
1) mpurnuuenns aii Beix BIIK;
2) bnoxysanns BIIK (Bcix);
3) BincyrHocti BIIK B mepiof ii moctaBku 10 BifjijieHHS baHKy micisi BUTOTOBJICHHS, 3a
BijcytHocTi B Kimienra ([lepkareniB) iHmux BITK.
B 3a3HaueHux BHIIaJKaxX MOMJIMBMMHU € HACTYNHI omepamii 3 KOIUTaMH, HasBHUMH Ha
KaptkoBomy paxyHKy:
a) OTpUMaHHs TOTiBKH 3 KapTkoBoro paxyHky yepes kacy baHky 3a rpomoBiUM 4eKoM;
0) nmepepaxyBaHHs KOILTIB Ha TIOTOYHUIN PaxyHOK, BiAKpuTuil B banky a0o B iHIIOMY OaHKY
3a TUIATKHUM JIOPYUEHHSIM.
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7.2.8. Y Bunazaky s3aiicHenHs Kiientom 3a momomororo BIIK omeparmiii y BamioTi, sika
BIJIPI3HSETHCS BiJ BaTIOTH KapTKOBOro paxyHKy, po3paxyHOK CyMH KOIITIB, sIKa BHACIIJJOK
bOro mijyisirae crmucaHHio 3 KapTkoBoro paxyHky, 3aiicHioeThes 3a Kypcom BIIK st
npoaaxy baHkoM BiAMOBIAHOI TOTIBKOBOI 1HO3eMHOI BamoTH (Ko KapTkoBuil paxyHOK
BIIKPUTHI B HaIllOHAIBHIN BamoTi) a6o 3a Kpoc-kypcom BIIK (skmo KaptkoBuii paxyHOK
BIIKPUTUH B 1HO3EMHIM BaliOTi), BCTAaHOBJICHMM Ha JeHb oTpuManHs bankom Bix MIIC
JOKYMEHTIB /10 OIUIaTH 32 BIANOBIAHUMU onepanisimu 3a gonomororo BIIK. Cyma nonecenux
P I[OMY BUTpPAT BiAIIKOAOBYeThCsl KitieHTOM. BaHk BrpaBi MOKPUTH 3a3HAa4YEHI BUTPATH
IUISIXOM JJOTOBIPHOTO CITMCAHHS KOIITIB 3 paxyHKiB KiieHTa.

7.2.8.1. JIna KapTkoBuX paxyHKiB, BIIKPUTHX Y HAI[IOHAJIbHIN BaJFOTI:

a) mpu 311iiCHEeHH] omnepalii B Mexkax YKpaiHu:

- B1oKyrOThCS KOIITH B pO3Mipi CyMH omeparlii y IeHb 3A1HCHEHHS OTepallii;

- CIIUCYIOTHCS KOIUTH B PO3Mipi cymu omeparii y aens npeacrasienns MIIC oneparii 1o
OIJIaTH;

0) mipu 3ailicHeHH]1 omeparlii 3a kopaoroM y gonapax CIIA, eBpo ab0 MOIBCHKUX 3IOTHX:

- BiiokyroTbcs KOIITH B pO3MIpl CyMH omeparlii, 110 KOHBepTOBaHa y BaioTy KapTkoBoro
paxynky Kiienrta 3a Kypcom BIIK ans mpomaxy iHO3eMHOI BadIOTH Ha JIEHb 3IiHCHEHHS
oreparii;

- CIIUCYIOTBCS KOIITH B PO3MIipi CyMH Oreparlii, 0 KOHBEPTOBaHA y BAIOTY PO3PAXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpencTaBieHHs olepaiii 0 OIUIaTH, 3 IOAAJBIIO
KOHBEPTAIII€I0 CyMH po3paxyHKiB y Bamoty KaprkoBoro paxynky KiienTa 3a Kypcom BITK
JUIs IPOJIaXKy 1HO3eMHOI BalltOTH Ha JieHb npenctasiaeHHss MIIC onepauii 10 ortaru.

B) MpH 3/11HCHEHHI oreparii 3a KOpJJOHOM B IHIIUX BaJIOTAX;

- brokyroTkcs KOIITH B pO3MIpl CyMH olepallii, 1110 KOHBepTOBaHa y BaimtoTy KapTkoBoro
paxynky Kuienra 3a Kypcom MIIC Ha neHs 3ailicHEHHS onepartii;

- CIIUCYIOThCA KOLITH B PO3MIpl CyMH ollepallii, 0 KOHBEPTOBaHA Y BAIIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb NpeacTaBieHHs omepamii A0 OIUIATH 3 TOIABIION
KOHBEPTAIll€l0 CyMH po3paxyHKiB y BamoTy KaptkoBoro paxynky Kiienra 3a kypcom BIIK
IUTSL TIPOJIaXKy 1HO3eMHOI BaIIOTH Ha JieHb npenctasieHast MIIC oneparii go orutarty.

7.2.8.2. lna KapTkoBuX paxyHKiB, BIIKPUTUX B IHO3EMHIN BaJIOTI:

a) MpH 3A1MCHEeHHI omeparlii 3a kopaoHoM y nonapax CIIIA, eBpo ab0 MOJBCHKHUX 370THX:

- BriokyroTbesl KOIITH B pO3Mipi CyMH omeparllii, 110 KOHBepTOBaHa y BamoTy KapTkoBoro
paxynky Kmienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepartii;

- CIHCYIOTHCS KOIITH B PO3MIpi CyMH OIlepallii, 10 KOHBEPTOBAaHA y BAIIOTY PO3PaxXyHKY 3
MIIC no Kypcy MIIC Ha neHp mnpeacTaBieHHs oleparii A0 OIJIaTH, 3 MOAaJbIIO0
KOHBEPTAIli€l0 CyMH po3paxyHKiB y BaoTy KaprkoBoro paxyHnky Kiienra 3a Kpoc-kypcom
BIIK na nens npencrasinennst MIIC onepariii 10 oruiatu.

0) mpu omepauisx B IHIIMX BaJOTaX OJIOKYIOTBCSA KOIUTH B PO3MIpI CyMH omepariii, 110
KOHBEpPTOBaHa y HallioHaibHy BamoTy 3a Kypcom MIIC 3 mopanpiioro KOHBEpTaLi€ y
Bamoty KapTtkoBoro paxynky Kiienra 3a Kypcom BIIK 1t kymiBii iHO3eMHOT BaJIIOTH Ha
JIEHb 311MCHEHHS OTepallii.

7.2.9. Tlpu cniBnaninHi BamoTH onepauii (rpusHs, gonap CILIA, eBpo, MONbChKUMN 3J10THI)
Ta BamoTH KapTkoBoro paxyHky (rpuBHs, gonap CIIA, eBpo, noasChkuii 310THI):

- BiokyroTbcs KOIITH B po3Mipi CyMH onepariii y 1eHb 3/1iiCHEeHHs onepartii;

- CHHUCYIOThCS KOLITH B PO3Mipi CyMH omepanii y aeHb npencrasiendss MIIC oneparii g0
OIJIaTH.

7.2.10. MIIC npencraBnsie banky TpaHCaKIIil 10 OIUIaTH y BaIiOTI po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CILA). Bci biiokyBaHHS KOWITIB Ta CHMCAaHHS KOIITIB
B1JI0YBaIOTHCSI 3 BpaxyBaHHSAM BIJMOBIAHMX KOMICIH y po3Mmipax, BU3HadeHHX Tapudamu
banky.
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7.2.11. Tlpwm 3miiicHeHH1 omeparii 3a KOpJAoHOM, OaHK, 10 o0ciyroBye bankomar a6o
TOPTOBY TOYKY, MOKE€ 3allpONOHyBaTH Jlep)kaTento BUKOHATH ONEpaliio 3 BUKOPUCTAHHSIM
JluaaMivyHOT KOHBEpTAITii.

7.2.12. ]JlunamiuyHa KoHBepTamis mnepenbaueHa npaBwiamMu MIIC, a cama KOHBepTallis
smiicHoeThes He 32 Kypcom MIIC abo kypcom banky, a BUKITIOUHO 3a KypcoM OaHKY, IO
obciyroBye bankomar abo ToproBy TouKky (0aHKY - eKkBaiipa).

7.2.13. Tlpu Bubopi epxkarenem [luHaMiuHOT KOHBEpTAIlii, omeparlis 31iHCHIOEThCS HE Y
BAJIIOTI KpaiHU mepeOyBaHHA, a y BaIIOTi, BCTAHOBJICHINA «3a 3aMOBYYBAaHHSIMY» IJIsi OAHKY-
emitenTta BIIK (skum € bank).

7.2.14. Jlns Beix BIIK banky BaimoTor0 «3a 3aMOBYYBaHHSIMY € TPUBHS. 3T1THO 3 TpaBUIaMHU
MIIC, nmpomo3unis npo BUKOpUCTaHHS JlMHamiuHOi KOHBepTalii BKa3yeThCs Ha €KpaHi
bankomary abo 03BYy4yeThCSl KaCUpPOM TOProBOi TOYKM B MOMEHT BUKOHAHHS Omeparii.
3riguo 3 npaBunamu MIIC, 3a Jlepxkarenem 3aBKIAu 3THIIAETHCS MPABO BiIMOBHUTHUCH BiJl
nocnyru JlnHaMigyHOT KOHBEpTAIlii 1 TPOBECTH OIEpaIlii0 y BATIOTI KpaiHH, /€ 31MCHIOETHCS
orepartis.

7.2.15. Y Bumanky 3aiicaenss onepariii 3 BIIK, BHacnigok sikoi Oyno nepeBuiieHo JlimiT
BUTpAT, CyMa, sKa mepeBuInye po3mip JliMiTy BUTpaT, 00JiKOByeThcst Ha KapTkoBomy
paxyHKy 1 BBakaeTbesl kpeautyBaHHsaM KaptkoBoro Paxynky (Texuiunwuii oBepapadr).
7.2.16. 3a xopucryBanHs Texniunum oepapadtom KiieHT crutauye banky BuHaropony B
po3mipi, Bu3Hauenomy Tapudamu. KiieHT 30008’ s13anuit noBepHyTH baHky 3a00proBaHicthb
(cymy Texnignoro oBepapadTy) Ta CIUIATUTH BHUHArOpPOIYy 32 KOPUCTYBaHHS TeXHIYHUM
osepapadprom mporsarom 50 (W’sATHecCATH) KaJCHOApPHUX MAHIB 3 JHS BUHUKHEHHS
3a00prOBaHOCTI.

7.2.17. bank 3000B’s3aHuii moBimomiATy Jlepkaresns mMpo KOXKHY 3A1MCHEHY Omepariio 3
BukopuctanHsM bBIIK, Bumanoi Takomy J[lepxkaremo, muisixom HaacuiaanHa SMS-
MTOBIIOMJICHHSI Ha OCTaHHIM Bka3zanuii Kiientom (Jlepxkarenem) aiis 1ux Hijied KOHTAaKTHUAN
HoMmep tenedony maHoro Jlepxkarens y CranmapTHux ¢gopmax JOKYMEHTIB ab0 BKazaHUN
Jlepxatenem mpu ocodrcTOMY 3BEpPHEHHI Y BiiIIeHHs baHKy y 3asBi 32 BU3HaueHUM bankom
3pa3KkoM, UM BKa3aHUH npu 3BepHeHHI B KoHTakT-1IeHTp. JlepkaTelb BIpaBi BiIMOBUTHUCH BiJl
orpumanHs SMS-noBinomiens banky B mopsaky, BuzHaueHoMy [IpaBunamu, i3 3a3HaUYEHHSAM
npo 1e B JloroBopi 0aHKIBCHKOTO paxyHKY.

7.2.18. bank moMics4HO, 10 5 (I’SITOro) yucia KOXKHOTo KaneHmapHoro wicsis aii BITK,
¢dopmye Bunncky no KaptkoBomy paxyHKy, siky Hajae 6e3komtoBHO KiienTy npu npulyrri
yrnoBHOBaxkeHOi ocoou Kiienta B bank 3a orpumanssm Bunmcku no KaptkoBomy paxyHKY.
Kuient 3abe3nedye nmpuOyTTsi ynmoBHOBa)ke€HOT 0cobu B baHk misi oTpuMaHHS 3a3HAUYEHUX
Bumnucok He mizHime 10 (mecaToro) uncia KOKHOTO KajeHAapHoro Micsis. HeoTpumanHs
Bunucku no KaptkoBoMy paxyHKy He 3BUIbHsI€ KilieHTa BiJ] BUKOHAHHS 3000B’3aHb 33 LIUMU
IIpaBunamu.

Kpim Toro, KiieHT 3a cBOIM 3BEpHEHHSIM Ta 32 YMOBH CIUIaTH BUHAropoJu 3TiJHO 3
Tapudamu mae npaBo B Oyab-skuii uac orpumaru Bunucky no KaptkoBomy paxyHKy Ta/abo
Bunucky npo oneparii, 3aiiicHen1 3a nonomororo bIIK. bank Hanae BinnosiaHy Bumucky
yrnoBHOBaXxeHi oco01 Kiienta mpu mpuOyTTi 1iei ocobu B baHk 3a OTpUMaHHSAM Takoi
Bunucku. Heorpumanns Bunucok ve 3BuibHsie KitieHTa BiJl BUKOHAHHS 3000B’s13aHb 32 ITAMU
[TpaBunamu Ta JforoBopy 0aHKIBCHKOTO paxyHKY.

7.2.19. Bummcka npo pyx komrtiB o BIIK moxke mamaBatucs Kiienty(/lepkaremo) Ha
po3cyn baHKy HIISIXOM: HaJCHJIAHHS TOIITOI0, €JIEKTPOHHOIO MOMITON, Y BUTIsAAl SMS-
MOBIIOMJICHHST HA MOOUTEHUM TenedoH, uepe3 bankomar Toro.
7.2.20. Ilpotsarom 15 (I’ AITHaAUATH) KaJeHJAPHUX JIHIB MiCIsI 3aKIHYEHHS CTPOKY (TepMiHY)
Ha otpumanHs Kimienrom Bunucku no KaptkoBomy paxyHnky, KiieHnt Brpasi:
- 3BEpHYTHUCH 10 baHKy i3 3amuTOM A OJEpXKaHHS JTOKYMEHTAJIbHOTO MiATBEPIKEHHS
3niicHeHHs omneparliil 3 Bukopucranusam bIIK;
Ta/abo
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- 3BEpPHYTHUCH 10 baHKy 13 mpeTeH3i€r0 y BUMaAKy HE3TOIH 13 JaHUMH, BKa3aHUMH y Bumnuciri
no KapTkoBoMy paxyHKy Ta CKJIACTH 3asiBY Ha IPOBEACHHS MpeTeH31iHOT poOoTH.

7.2.21. Ha mincraBi OTpMMaHOi 3asiBM Ha TMPOBEIACHHS NPETEeH31HHOI pobotu baHk
3000B’s13aHMi ipoTsroM 10 (mzecsiTi) poOoUnX JHIB PO3MOYATH MPETEH31HHY poOOTY 3TiHO 3
npaBwiamMu MIIC, sika Bkirodae 3’scyBaHHS OOCTAaBUH IPOBEACHHS CIHIPHOI IUIATIXKHOI
onepauii mo BIIK 3rigno 3 mpouexypuumu moxiuBoctasmu MIIC. Ilperensiiina po6ota
3MIMCHIOETHCA B CTPOKH, BU3HauUeHI mpaBmiamu BianosigHoi MIIC. Sk mpaBuiio, 3rigHO 3
npaBuiaamu MIIC ctpok mpoBemeHHs mpeTeHsiiiHOi pobotu He mnepeBuunrye 180 (cto
BicimMzecsaTH) KajeHaapHux aHiB. [1o 3aBepienHi npeTeH3iiHoi podotu bank Hamae Kimenrty
iH(opMartito mpo i pe3yabTaTH.

Jlnisi BCTAaHOBJICHHS CHIPHUX MUTaHb, 10 BUHUKJIM MPH PO3TJsial mperensii, bank, 3a
3rogor KiieHTa BIpaBi 3BEpHYTHCH O YIIOBHOBaKEHOTO OpraHy (apOiTpa’KHOTO KOMITETY
tomo) BinnmosimHoi MIIC. Kiient 3000B’s3aHuii BimmkogyBatu banky Bci BuTpatw,
OB’ s13aH1 3 PO3TIISAIOM MPETEH311 BIMOBIHUM yIToBHOBaKeHUM opranoM MIIC, BiamoBiaHO
70 yMOB, Bu3HadeHux Tapudamu banky.

IIpn wenanxomxenni ao banky 3amuty um mperensii Big Kiienrta mopo Bumwmcku mo
KapTtkoBomy paxyHKy y BctaHoBieHi iumu IIpaBunamu ctpoku, Bunucka no KaptkoBomy
paxyHKy BBa)KaeThCs MiATBepIkeHO0 KilieHTOM (32 BHHATKOM MiATBEPDKEHHS B YaCTHHI
3aJMIIKY KOMTIB cCTaHOM Ha 1 (mepme) ciuns koxkHoro poky aii BIIK). Ilporsrom 15
(W’ ATHAIUATH) KaJleHAApHUX THIB MIiCisl HaJaHHsI baHKoM 3anuTyBaHUX NOKyMeHTiB, KitieHT
Ma€ MPaBO 3BEPHYTHCS 3 MPETEH3I€I0 1010 HE3roAM 3 JTaHWMH, 3a3HaYeHUMH y Bummctii; y
BUIAJKY BifcyTHOCTI Biag KiieHTa Takoi mpeTeHsii y 3a3HadeHHi CTpok, - Bummcka 1o
KapTkoBoMy paxyHKY BBa)Ka€ThCs MiITBEpKeHOI0 KitieHTOM.

7.2.22. KiieHT ynoBHOBaxkye baHK caMOCTIHO TPOBOJUTH CHHCAHHS TOMHJIKOBO
nepepaxoBanux bankom cym, oo sikux KitieHT € HeHane)XHIM OTpUMYyBadeM, Y TOMY YHUCIIi,
axmo Kiient (lep:karens) caMOCTIIHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMAHY CyMY.
7.2.23. Tlpu mopymenni Knienrom ymoB mux IIpasui, JloroBopy 0aHKIBCHKOTO PaxyHKY
ta/abo nopymenHi epxkarensmu BIIK IIpaBun kopuctyBanus BIIK, bank Bnpasi biokyBatu
BIIK.

7.2.24. Kuient omutauye yci onepaii no BIIK, Bumoru no omnati sikux Hagiimm 1o banky
npoTsirom 45 (copoxka 1’ siti) AHiB micist nosepHeHHs Takux BIIK banky.

7.2.25. bank He BIJNOBIiJa€ 3a BIIMOBY TpeThoi cTopoHU mpuiiHaTH BIIK, a Takox 3a miMiTi
Ta oOmexxeHHs y BukopuctanHi bBIIK, BcTaHoBieHi TpeTboro 0co000, SKI MOXKYTb
nopyuryBatH iHTepecu Kmienra (epxatenis).

7.3. HNOPAJOK OBCJTYI'OBYBAHH/I BIIK

7.3.1. IIpo Btpary BIIK Tta/abo mpo Tte, mo ITIH-kox BIIK ctaB Bizomum TpeTim ocobawm,
Ta/abo Mpo IUIaTLKHI omeparlii, siki He BuKoHyBanucs Jlepxkarenem, Kimient (Jepxarens)
MOBMHEH HeraitHo moBiloMuUTH Ipo 1e KoHTakT-ueHTp Ta nmpoTsroM 3 (TpbOX) JHIB Micis
TaKoTro MOB1AOMJIEHHS HajaTu banky (depe3 BijaiieHHs: banky) muchMOBY 3asiBy Ipo BTpaTy
BIIK Tta/a6o mpo Te, mo [TIH-kox BIIK cTtaB Bimomum Tpetim ocobam, Ta/abo mpo MiIaTikHi
orepalrlii, skl He BAKOHYBaJucs Jlepxarenem.
7.3.2. IlepeBunyck BIIK (Bumyck HoBOi BITK Ha iM’s BinnmoBigHOTO Jlepkares o0 3aMiHu
panime BunymeHoi bIIK Ha iM’s nporo x Jlepskartens 3 NpUnuHEeHHAM JIii paHille BUyILEHOT
BIIK) 31iiiCHIOEThCS:
a) 3a Auketoro-3asBoto Kimienra Ha odopmiienns kopropatuBHoi BIIK, 3rigHo BcTranoBIEeHOT
Crannaptroi popmu noxkymenTiB (Homarox Ne7.3. no IIpaBuin);
0) 3a iHimiaTuBo banky 6e3 y3romkenns 3 KimieHToM y BUagkax:
- (bi3nuHOi HenmpuaaTHocTI HOBoBHIYyIeHOi BIIK;
- BusBIeHHS (akty HexocToBipHOro BinoOpaxkenHs Ha bBIIK na3zsu Kiienta abo
npi3BuIna/imeni [epxarens;
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B) Y BUIIQJKaX:

- 3aKiHueHHs cTpoKy (Tepminy) aii BIIK - mnanosuit nepesumyck BIIK;

- 3a I03poro y maxpaictsi 3/moao BITK.

7.3.3. InanoBuit nepeBunyck BIIK 3miiicHioeThCst aBTOMaTnyHO 3a ymoBH, sikimio BITK
aKTHBHA, He 3a0mokoBaHa Bixg mnepeBunycky (BIIK aBTromarnmuno OyOKyeThCs Bia
NIEPEeBUITYCKY MPH BicyTHOCTI omnepauiit mo xaitouiii BIIK npotsirom 6 (mectn) micsis. 3a
HassBHOCTI 3a3HaueHUX YMOB, baHk, y nepenoctannii micsamp nii BIIK, nepeBunyckae BITK
Ha HOBUH CTPOK (TepMiH) i3 30epeXeHHAM YCiX IHIIMX 1HIUBIAyansHUX pekBi3uTiB BIIK.
7.3.4. TlepeBunymeHa B ibomy Bunanaky bIIK Hanaerscs bankowm BianmosigHomy Jlepkartemnto
nmpu #oro mpuOyTTi 10 oOciayroByrodoro BijaiuieHHs banky 3a BIIK mo 3akinuenni 10
(mecsitn) poboumx AHIB 3a JHEM OTpUMaHHS BaHKOM BCiX HEOOXITHHMX TOKYMEHTIB MJIs
nepeBumycky bIIK. bank mae nmpaBo He BunmaBaru nepesumnyiieHy bIIK B pa3i HemoBepHeHHS
riomy HeaktuBHUX (Henitounx) BIIK a6o BIIK, na 3aminy sikoi 3ailicneHo nepesunyck BITK.
7.3.5. bank BmpaBi, 0e3 mosicHeHHs TmpuuKMH, BimMoBUTH Kitienty (Jlepxkarenio) y
Bunycky/nepesunycky BIIK a6o nmpunuuuTu airo BITK.

7.3.6. Y Bcix Bumankax mnpunuHeHHs 1ii BIIK, mocriitHoro bnokyeanust BIIK Kiient
([epxarenp) MOBUHEH HETalfHO MPUIUHHUTU KopHcTyBaHHSA 1iero/uumu BIIK Ta moBepHyTn
7.3.7. bank wmae npaBo npunuHuTH Aif0 BIIK, 30kpema, y Bumamkax IMmiJo3pu OO
HecaHkuioHoBaHoro Bukopuctanus bBIIK, mimo3pu mono Bukopucranus BIIK 3 mertoro
BUMHCHHS MIaxpaicekux nid, Hemomanus Kiientom (Jlepkarensmu) baHKy HOKyMEHTIB 3
npuBony ineHtudikamii Ta BuBueHHS Kiienta (JlepkareniB), 3 METOW HOTPUMAaHHS
3aKOHOJIABCTBa YKpaiHH, SKE PEryJaIo€ BIAHOCHHH Yy cdepi 3amoliraHHd Ta TPOTHIi
neramizauii (BIAMHMBAHHIO) JOXO[IB, OJEpXKAHUX 3J0YMHHUM HUIAXOM, (iHAHCYBaHHSA
TEPOPU3MY.

7.3.8. bank Ha dYac BCTaHOBIEHHS TMPABOMIPHOCTI IiepeKkady Mae€ TpaBO 3YIMUHATH
3apaxyBaHHsl KOIITiB Ha KapTkoBuii paxyHOK y pasi HaJXO/DKEHHS Bij OaHKy-iHiIiaTopa
TaKoro TMepeKasy IMOBIJOMIIEHHS MpO HEHANeKHWH Tepeka3 KomrTiB. baHk He Hece
BIJIMOBIJAILHOCT] 3a MEPEBUIICHHS Yacy BCTAHOBJIICHHS MPABOMIPHOCTI TAKOTO TIEpEKaszy
OaHKOM-1HIIIATOPOM.

7.3.9. Kitient 3a06e3neuye Bukonanus Kimientom (epsxatensmu) ymoB nux [IpaBun B uacTusi
000B’s13kiB [lepkareniB, a Takox o3HailominenHs Kiienra ([lep:xareniB) 3 iXHIMM IpaBaMH Ta
000B’s13kaMu, SIK1 nependaveHi numu [lpaBunamu.

7.3.10. lep>xarens 3000B’si3aHUM BXKHBATH 3aXOMAiB 1010 HemomymieHHS BTpatu BIIK,
orpumanHs TpetiMu ocobamu I[1IH-xony no BIIK, a takox oTpumanHs TpeTiMu ocobaMu
nanux BIIK, sxi naroth 3mory 3aidicHioBatu onepartii 3 BITK.

7.3.11. bnokyBanus BIIK 3aiiicHIOETBCS Y BUTIAIKAX:

- moBigomiieHHs Jlepxatenem mpo BTpary BinnoBigHoi BIIK, abo mpo Te, mo [TIH-kox o
BIIK cTaB BimomMum TpeTiM ocobam, abo Tpo Te, 0 MaJik Miclie TuaTikHi onepaiii 3 BIIK,
K1 He BUKOHYBaiucs Jlepkarenem abo mpo BYMHEHHS MIaXpailChbKUX il 3 BUKOPUCTAHHSIM
BIIK (TumuacoBe a6o nocriitne brnokysanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([epxatens) (TumuacoBe abo nocriitne brokyBanus BIIK).

Kpim Toro, bank mae npaBo binokysaru BIIK (TumuacoBo):

- y pasi nepesunienns Knientom (depxarenem//lepxarensmu) JlimiTy BUTparT;

- Yy BUIIQJIKY MiJ03pY Ha HecaHKI[loHOBaHe BukopucTaHHs bIIK.

bank brnokye BIIK y Bumagky HakjgaJeHHsS apemiTy Ha KOIITH, MO 3HAXOASATHCS Ha
KaptkoBomy paxyHKy.

7.3.12. 3amina I1IH-kony 3naiiicHioeTscst lepkatenem nuisixom nepesunycky I1TH-koxy Ta
3minu [1IH-xomy.

7.3.13. 3mina [1IH-xomy moske 3nilicHioBatucs Jlepkatenem caMocTiiiHO B baHkomarax
banky.
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7.3.14. Knient ([epxarens BIIK) y Bumaaky Brparn/3a0byrrst [1IH-koqy Mae MOXKIHBICTH
IIOBTOPHO CKOPUCTAaTUCh IIOCIYTOI0 3aMOBJICHHS HOBOro enekrpoHHoro IITH-xoxy
BiamoBiaHoO 70 1.7.1.1. rmasu 7 po3ainy Il mux IIpaBwui.

7.3.15. [TocranoBka BIIK B CTom-cicok MpoBOAUTHCS HA MiJICTaBi MUCHMOBOTO 3BEPHEHHS
Kitienra momo 1iporo g0 BianinenHs banky ta cruiatu BuHaropou 3rigHo 3 Tapudamu.
7.3.16. IIpu ne3abe3neuenni Kiientom nosepuennst BIIK banky, B pasi npunuHeHHS
JloroBopy ©OaHKIBCHKOTO paxyHKy Ta/a00 B IHIIWX BHUIAJKaX, IEepeA0AYCHUX IUMHU
[TpaBunamu, bank Bipagi 3a paxyHok Kiienra craButu BIIK B CTon-crincoxk.

IIpu mocranorii BIIK B Cromn-cnmcok, BIIK BBaxxaTUMETbCS pPO3MIIICHO B HHOMY 3
MOMeHTY ii moctaHoBkH B Ctormn-crucok BignosigHowo MIIC B nopsiiky, BU3HAUEHOMY II€I0
MIIC. IlocranoBka BIIK y Cron-crnucok mpOBOAMTHCS HAa BU3HAYEHUH CTPOK (TEpMiH) Ta
1010 BU3HAYEHOT'O PETIOHY 3TiaHO 3 mpaBmiaMu BianosigHoi MIIC.

7.3.17. Ilpu mopymenni KiienHTrom BcraHoBieHoro mumu IIpaBmiamu CTpoky (TepMiHY)
rmoAadi mucbMoBoi 3asBH 1po Brpaty BIIK Ta/abo mpo Te, mo I1IH-kox BIIK craB Bimomum
TpeTiM ocobaM, Ta/abo mpo MiIaTixHi onepauii, Aki He BUKOHYyBanucs [lepxarenem, bank
BrpaBi npunuHuTd brokyBanHus BIIK. Ilpu npomy, yci pu3MKH 1O HECAHKIIIOHOBAHOMY
BukopuctanHio BIIK nmoxmagarorses Ha Kitienra.

7.4. OCOBbJIMBI YMOBH

7.4.1. bauk Brpasi 3minroBatu ymMoBH Tapudis mo BIIK ta IIpaBuna xopuctyBanus BIIK.

7.4.2. B pa3si 3minu Tapudis no BIIK Ta/a6o IIpaBun kopuctyBanus BIIK bank, He menm,

HiXk 3a 30 (TpUALATH) KaJICHIAPHKUX JHIB 10 HaOpaHHS YUHHOCTI IIMMH 3MiHAMH, JTOBOJHUTH

e 1o Bizoma Kiienra ([epxarteniB) nuigsxom HajacuinanHs SMS-ToBiioMIIeHb Ha aKTyallbHi

KOHTaKTHI HOMepH TenedoHiB JlepkaremiB, a TAaKOXK ONPIIIIOIHEHHS BIAMOBITHUX 3MiH (41

3minenux Tapudis, [IpaBun kopucryBanus bIIK):

- B 3araJbHOJIOCTYITHHUX MICIISIX MPUMIIIEHb ONepariiiHux abo KacoBHX Miapo3aitiB banky

(BiIILICHB TOIIO);

Ta/abo

- Ha [aTepuer-cTopinui bauky;

Ta/abo

- uepe3 Cucremy.

Kpim Ttoro, bank 3amumiae 3a co0oro MpaBO 3acCTOCYBaTH 1HINI CIOCOOM O3HAMOMIICHHS

Kiienra 31 3mMinamu Tapudis no BIIK Ta/a6o [Ipasun kopuctysanns BITK.

7.4.3. Kiient (eprxareni) 30008’ s13aHuii OCTiitHO o3HaioMioBaTHCs 3 Tapudamu mo BITK

ta [IpaBunamu xopuctyBanHs BIIK (ix 3minamu). Y Bunaaky Hesromau 3i 3miHamu Tapudis

no BIIK ta/a6o Ipasun xopucryBanus BIIK, Kmient Bopasi 3akputu KapTkoBuii paxyHOK.

3minu 1o Tapudis nmo BIIK ta/a6o ITpaBun xopuctyBanns BIIK e noromxenumu Kiientowm,

SKIIO JIO JAaTH, 3 IKOi BOHM 3aCTOCOBYBAaTHUMYThcs, KimieHT He 3akpue KapTkoBoro paxyHKy.

7.4.4. bank Haacunae koxkHomy Jlepkaremto SMS-moBimomiieHHs, nepeadadeHi LHUMHU

[IpaBmiaMu, Ha akTyajabHUI KOHTaKTHUNA HOMep TenedoHny BianosigHoro [lepxatens. s

3MIHHU aKTyaJIbHOIO KOHTAaKTHOTO HoMepa Tenedony Jlep>karesns, ocTaHHIM NOBUHEH NpUOYTH

1o BiIUIeHHd baHky Ta opopMuTH HEOOX1/IHI U1 BOTO TOKYMEHTH.

7.4.5. lnsa BimmoBH [lepkarenem Bin oTpuManHs SMS-noBigomnens banky, nepeabadeHnx

uumu [paBunamu, Jlepxkatens moBuHeH npuOyTtH 10 BigauleHHs banky Ta odopmutu

HEOOXigHI JUIsI LBOrO JOKYMEHTH. Y BHUNAAKY BiAMOBH Jlepxartens Bil OTpUMaHHS

BimoBiAHIX SMS-TioBiTOMITeHs baHky, 000B's130k Banky 100 moBigoMieHHs [epkartens

BiJIMOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.

7.4.6. EnextponHi moBimomiieHHs 1mono iHpopmyBaHHS CropoHoro iHImOI CTopoHH Yy

BUMAJIKaX, TmependaueHuX IuMH [IpaBuiamMu, a TaKoX pEeCTpU LUX IOBIIOMIIEHb

30epiratlotbcsi baHKOM B €NEKTPOHHOMY BWIJISiAI HE MEHII, HDK MPOTATOM CTPOKIB,

BHU3HAYEHUX 3aKOHOMABCTBOM YkpaiHu. Po3apykiBku Takux 30epexxeHux bankom
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noBimomiieHb Kienra (Jlepxkarens), po3apyKiBOK PEECTPIB € HAJICKHHUM IiATBEPHKCHHIM
BignoBigHoro iHpopmyBanHs bankom Kiienta (epxatens).

7.4.7. Tlapons Ha BIIK, Bkazanuii [epsxarenem BIIK mpu odpopmnenni BIIK, € omnakoBuit
s Beix BIIK, odopmiienux nanomy Jlepskatemo o KaptkoBoro paxynky/KapTxoBux
paxyHKiB, BiikpuTux B banky. ¥ Bunaaky Heooxinnocti 3minu [lapomnro va BIIK, Jlepxkarento
HEoOXiTHO 3BEPHYTHUCH Ha BiUTUIEHHS baHKy Ta cKilacTu BiAMOBIIHY 3asBY.

I')TIABA 8. IOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA
OBCJIYTOBYBAHHSA BKUIIAJHUX PAXYHKIB

8.1. MIOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1.bank Hamae mociayru KiieHTy momo posmimenHs KiienTom BkiIamiB (BKIaaiB Ha
BUMOTY Ta CTPOKOBHX BKJIAJiB) Y HAI[lOHAIbHIA Ta IHO3EMHHMX BalIOTaXx Ha BkiagHoMy
paxyHKy B baHKy Ta iX moBepHEHHs 3 BHIUIATOIO 00yMoBiIeHMX CTOpOHAMH IPOIICHTIB, a
TakoX 13 crtatoro Kimienrtom Bunaroponu banky 3rigao Tapudis.
8.1.2. bank BinkpuBae KiieHtoBi Brxmamnuii paxyHOK Ha yMOBax Ta B TOPSAKY,
nepen0adeHux  YMHHUM  3aKOHOJIABCTBOM  YKpaiHHM, BHYTPIIIHIMH HOPMATUBHUMU
nokymentamu banky, [IpaBunamu, ta ogauM 3 JIoroBopiB 1010 po3MillieHHsI OaHKIBCHKOTO
BKJIATTy.

JloroBop# 1110/10 po3MileHHsI 0aHKIBCHKOTO BKJIay MOXKYTh YKJIAJaTUCS Y BUTIISAIL:
- T'eHepasibHOTO JTOTOBOpPY OaHKIBCHKOrO BKJIaAy Ta JloJaTKOBOrO JOTOBOPY JIO

I'enepanbHOrO AOrOBOPY OAHKIBCHKOT'O BKIIATY;
- JloroBopy 0aHKiBCBKOT'O BKJIAy;
- Ilomanus Kiientom 3asBu Ha BigkpuTTs Bkiaay ([Jomatox Ne6.7. mo IlpaBum) 3a
J0MOMOT 010 3ac00iB CrcteMu BiAmoBigHO 10 yMOB OdepTH.

B JloroBopax 11010 po3MilieHHs! 0aHKiBCHKOT'O BKJIaly BU3HAYAIOTHCS ICTOTHI Ta 1HIII
YMOBH PO3MIIICHHSI BKJIaly Ha BKIIaqTHOMY paxyHKY.
8.1.3. bank mae npaBo Bumaratu Bij KiieHTa HajaHHs yciX JOKYMEHTIB, HEOOX1AHUX 3T1AHO
YUHHOT'O 3aKOHO/IaBCTBA YKpaiHu, IS BIIKPUTTS BKIaTHOTO paxyHKY.
8.1.4. V Bunajnkax, nependayeHux riasoro 6 posainy II mux Ilpasun, yknaaenns JloroBopy
[I0JI0 PO3MIIIEHHST OaHKIBCHKOTO BKJIAy MOXKe OyTH 3IIHCHEHO 3a JIOMOMOTOI 3ac00iB
Cucremu. Koxen Bknaa, askuit opopmiisieTbes uepe3 CucreMy, po3Milly€eThCS Ha OKPEMOMY
BxiamHoMy paxyHKYy.
8.1.5.3rigno JloroBopy mono po3MilieHHs OaHKIBCHKOTO BKIaay, baHk Moxe BIAKpUTH
KnienToBi HactynHi BknanHi paxyHKu:
- KOPOTKOCTPOKOBI Ta JOBIOCTPOKOBI BkiajgHi paXxyHKM B HaI[lOHaJbHIA Ta 1HO3EMHUX
BaJIIOTaX sl PO3MIIIEHHS CTPOKOBUX BKJIA/IIB;
- BxyanHi paxyHKU B HaIllOHAJIBHIN BaJIOTI ISl PO3MIIIIEHHS BKJIA/IB HA BUMOTY.

8.2. MOPSIZIOK MPOBEJEHHS OMEPAILI IO BKJIAJTHOMY PAXYHKY

8.2.1. KiieHT Mae nmpaBo po3minlyBatu B baHky Oyab-gKy KUIbKICTb BKJIAIB.

8.2.2. KimieHT Mae mpaBo pO3MICTUTH Ha OJJHOMY BKIagHOMYy paxyHKY IEeKiTbKa CTPOKOBHX
BKJI4/I1B IPY YMOBI yKJIaieHHs [ eHepanbHOro 10roBopy 6aHKiBChKOT0 BKaay. KoskeH Takuit
CTpOKOBHH BKjIaa odopMmisieTbes JlomaTkoBuMm goroBopoM 10 ['eHepasbHOro AOTOBOPY
0aHKIBCHKOTO BKJIATY.

8.2.3. KirieHT 3000B’s3y€ThCs TIepepaxoByBaTH Ha BrimamHuii paxyHok y banky xomTH 3
ypaxyBaHHSIM YMOB, BH3HaueHMX IMMHU [IpaBunmamu Ta [loroBopoM 00 pO3MilIEHHS
0aHKIBCHKOTO BKJIaTy, TPOTATOM JIHS YKIAIEHHS Takoro JoroBopy IIOAO pO3MIMICHHS
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0aHKIBCHKOTO BKJaay, SIKIIO 1HIIUH CTpOK (TepMiH) He mepenbaueHuii JloroBopoM 110110
pO3MilIeHHs] 0aHKIBCHKOTO BKIIAJY.

8.2.4. JloroBip 1070 pO3MiIeHHsI 0aHKIBCHKOTO BKJIaJly BBA)XKAETHCS HEYKJIAIACHUM Y pasi
HEHAJIXOPKEHHsI TPOLIOBUX KOIITIB Ha Bxmaguuii paxyHok Kiienta B cymi Ta B CTpOK
(Tepmin), nependaueni [IpaBunamu Ta JloroBopom 11010 po3MiiieHHs 0aHKIBCHKOTO BKJIAIY.
8.2.5. Inopmartist momo yMoB po3minieHHs BKiany Ta Tapudu onpumtoanioeTscst bankom Ha
[aTepHeT-cTopiHIl baHky Ta/ab0 y 3araabHOIOCTYITHUX MICISX BiajaiieHb baHky.

8.2.6. Pozpaxynku mix CropoHamu (po3Mip, CTpPOKH (TEpMiHHM) Ta TMOPSIOK CILUIATH)
3MIMCHIOIOTHCS Ha TifcTaBl airounx Tapudis, mux [IpaBun ta JJoroBopy 1moao po3mimieHHs
0aHKIBCHKOT'O BKJIAY.

8.2.7. Y BUmMaaKy HEJOCTATHOCTI/BIICYTHOCTI KOUITIB JJIs CIUIaTH BUHaropoau banky, bank
BrpaBi BimMoBUTH KirieHTOBI y HagaHi mociyrd, nepembadeHoi JloroBopom 110110
pO3MilIeHHS OaHKIBCHKOTO BKJIaay Ta uMu IlpaBunamu.

8.2.8. Britan po3mimyerhcsi Ha BkiramHoMy paxyHKy Ha miactaBi ykiageHoro CTopoHaMu
JloroBopy 11010 po3MilieHHs1 0aHKIBCHKOTO BKJIATY.

8.2.9. JlaToro po3MillieHHs BKJIy BBKAETHCS JaTa HAJIXOKEHHS UM 3apaxyBaHHS KOIITIB
Ha Briagauii paxyHOK 3a YMOBHM HasiBHOCTI J[oroBOpy ImI00 po3MilieHHsI OaHKIBCHKOTO
BKJIATy.

8.2.10. dakT po3milieHHsT KOITIB Ha BKJIAJ Ta/a00 IMOMOBHEHHS BKIIAAY IMiITBEPIKYETHCS
JloroBopoM 1100 pO3MilIeHHSI OaHKIBCHKOTO BKJIAAy Ta BIIMOBIAHUM PO3PaXxyHKOBUM
JTOKYMEHTOM.

8.2.11. Jlns BkIady, sSikuii nependavae MOMOBHEHHS N0JIATKOBUMHU BHECKAMHU, CyMa BKJIaly
CKJIAJA€ThCSl 3 MEPBHHHOTO BHECKY (110 HE MOXe OYTH MEHIIMM BiJ MiHIMAJIbHOI CyMH
BKJIaqy, Bu3HaueHoi Tapudamu Ha ngaty ykiaaeHHs JloroBopy MO0 pPO3MIIIECHHS
0aHKIBCHKOT'O BKJIa/1y) Ta JOJATKOBUX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHsI KOMITIB Ha BKJIAJ (B TOMY YHMCII 3apaXxyBaHHs MEPBUHHOTO BHECKY Ta
MOTIOBHEHHS BKJIQAY JI0JIATKOBUMH BHECKaMHU, SIKIIO Take MpaBo nepeadadeHo /loroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKJIAY), 3A1MCHIOEThCS KilieHTOM 0€3roTiBKOBO, ILISXOM
nepepaxyBaHHsl KOINTIB Ha HWoro BxmamHuii paxyHOK 3 BIACHOTO(-UX) TOTOYHOTO(-HX)
paxyHky(-iB), BimkpuToro(-ux) B banky Ta/a0o B iHIINX OaHKaXx.

8.2.13. TloBepHeHHs BKJaxy (B TOMY YHMCII YacTKOBE NOBEPHEHHS KOINTIB 3 BKJIAAY Ha
BUMOTY, KIIO Take nepeadadyeHo ymoBaMu JloroBopy IoA0 po3MillleHHS OaHKIBCHKOTO
BKJIaJy) 3/11iCHIOETbCA BaHKOM 6€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KOMITIB Ha [ToTouHwmit
paxyHok Kiienta, Binkputuii B banky, abo Ha mortounuil paxyHok KiieHnTa, BiAKpuTHil B
1HIIOMY 0aHKYy, SIKIIO 1€ nepeadayeHo yMmoBaMu J{oroBopy 110,10 po3MilleHHs OaHKIBCHKOTO
BKJIATy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIay (TOBHE/4aCTKOBE IepepaxyBaHHs KOIITIB 3 BKIIAY)
MO>KJIMBE JIMIIIE MOYMHAIOYH 3 IaTH OJHI€T 3 MO/, 110 HacTalla MepIloko:

- OTpUMaHHs baHKOM MMOBIJOMJIEHHS-BIJIIOB1/I1 3 BIAMITKOIO PO B3ATTS BKiagHOrO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpTraHi;

abo

- peecTpallis OTpUuMaHHs baHKOM KOpPiHIIS MOBIJOMIJIEHHS 3 BIAMITKOIO ITPO B3ATTs BkiagHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpIaHi;

abo

- JaTa BU3Hau€Ha sIK JlaTa B3ATTSA BriasHoro paxyHKy Ha 00K Y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/I010.

8.2.15. dakT mepepaxyBaHHS KOWITIB 3 BKJIaMy (TIOBHE Ta/a00 4aCcTKOBE) MiATBEPIKYETHCS
BIJIIIOBITHUMH PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHS 1 BHUIIVIATA IPOLHEHTIB IO BKJUIAAY TA CIIJIATA
BUHAI'OPOAU BAHKY
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8.3.1. HapaxyBaHHs IPOLIEHTIB 1O BKJIAAY 3/IIMCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlns BkyafiB, sKi He epe0aYaroTh OMIOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:

- NPOLEHTH HApaXOBYIOThCA Ha CyMy (DaKTHUHOTO 3aJMIIKy KOWITIB 3a BKJIaJOM Ha
BxiagHOMy paxyHKy 3 JHS, HACTYIIHOI'O 3a JHEM 3apaxXyBaHHS CyMU BKJIaJy Ha BxiagHuit
paxyHOK y baHK, 1o AHs, sSKuid nepenye Horo moBepHeHHI0 KitieHTy abo crucaHHIO 3
Bxknagnoro paxynky KiieHTy 3 iHIIMX MiJCTaB;

8.3.1.2. Jlns BKnamiB, sKi nepeadoavaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:

- TMPOLEHTH HApaxOBYIOThCS HAa CyMy (PaKTUYHOTO 3aJMIIKy KOIUTIB 3a BKIJIAJAOM Ha
Bxiagnomy paxyHKy, 3 ITHS HACTYIHOIO 32 JIHEM HAJXOJKEHHS KOXKHOI CyMH MOIIOBHEHHS
Bkiany y bank (B ToMy uucii mpu 3apaxyBaHHI TPOILEHTIB Ha BkimagHuii paxyHOK
(kamiTamizalii MpOIEHTIB)), 10 IHS, KUK Tmepenye il COUCaHHIO 3 BKiIagHOro paxyHKY
Kiienra a6o cnicansto 3 BkinagHoro paxynky KiieHTa 3 IHIIUX ITiICTaB.

8.3.2. [IponeHT MO BKJIaly HAPAXOBYIOTHCS Ta BUILIAUYIOTHCS Y BAJIOTI BKIIATY.

8.3.3. [Ipu HapaxyBaHHI MPOIEHTIB NMPUHMAEThC (PaKTUYHA KUTBKICTh JHIB B POIIi, MICSIII.
8.3.4. Buruiata HapaxOBaHHUX MPOLEHTIB MO BKJIATy MPOBOAUTHCS Y BiAIOBITHOCTI O YMOB
JloroBopy 11040 po3MillieHHs: OaHKIBCHKOTO BKJaay Ta 1ux [IpaBu.

8.3.5. YV Bunauky, K10 MOXKJIMBICTB IOCTPOKOBOTO ITOBEpHEHHS KITi€eHTOBI BKJIaAy/3aIUIIKY
CyMU BKIaay mnependadeHa J[oroBopom Ioao po3MilleHHS OaHKIBCBKOTO BKJIaay, baHk
3MIACHIOE TICPEPaxXyHOK IMPOICHTIB 3TiHO 3 YMOBaMH, IepelI0avYeHUM BiIIOBIIHUM
JIoroBopoM 1010 pO3MillleHHsI OaHKIBCHKOTO BKJIATY.

8.3.6. HapaxoBani mpouenTtn no Bkiaany bank Burutauye KitieHTOBI OJHMM i3 HAaCTYHMHHX
Croco0iB:

- Ha [lotounuii paxynok Kiienra B banky, 3a3Hadenuii B JloroBopi moao po3MimieHHS
0aHKIBCHKOT'O BKIIAJY;

abo

- Ha moToyHMi paxyHoKk Kiienta B iHmomy banky, 3a3HaueHuit B JloroBopi 1momao
PO3MIIIEHHS OaHKIBCHKOTO BKJIATY;

abo

- Ha Broragauii paxynok Kiienta B banky, 3a3HadeHuii B J[oroBopi moa0 po3MimIeHHs
0aHKIBCHKOTO BKJIATY.

8.3.7. KitieHT 3000B’s13y€ThCsl CIUIauyBaTH BHHAropoay banky (B po3mipi, MOpsSaKy Ta B
CTpOKHM (TepMiHH), 1m0 oOymoBneHi Tapudamm) 3a onepamisiMi, TIOB’SI3aHUMU 3
oopmIieHHAM Ta/ab0 00CITyroByBaHHSM BKJIAIY.

8.3.8. SIkmio 3anuIIoK KOMITIB Ha BKiIagHOMY paxyHKY € MEHIIMM BiJl MIHIMaJbHOI CyMH
BKIaay, Bu3HadeHoi Tapudamm Ha gary ykmaneHas [loroBopy MO0 pPO3MIIIEHHS
0aHKIBCHKOI'O BKJIaJly, B TOMY YHCJIi BHACIIJIOK IPUMYCOBOTO CIIMCAHHs KOIITIB Ha IiJICTaBi
BCTaHOBJICHUX 3aKOHOaBCTBOM JIOKYMEHTIB Ta Y BUTIA/IKAX, TIepe10aueHIX 3aKOHOIaBCTBOM,
bank 3000B’s13aHuil iHpopMmyBaT KitieHTa nUIIXOM Ha/JCHIIaHHS JIMCTa Ha HOTO ajipecy mpo
CIHMCaHHS KOWTIB 3 BKIIaAHOTO paxyHKy Ta HEOOX1JHICTh BIIHOBUTH CyMY BKJIaJy IPOTSATOM
30 (TpuALsATH) KaJeHAapHUX JHIB 3 AHs ofepxkaHHs KiTieHTOM BiAMOBITHOTO JTUCTA.

8.4. MPUIMTUHEHHS A1i JOTOBOPY HIOJ0 PO3MILIEHHSI BAHKIBCHKOTI'O
BKJIAJTY, TIOBEPHEHHSI BKJIAJIY TA 3AKPUTTS BKJIAJHOTO PAXYHKY,
MPOJIOHTALIS BKJIATY

8.4.1.bank 3000B’s3y€Thca B JIEHb 3aKiHYEHHs CTPOKy aii JloroBopy om0 po3milieHHs

0aHKIBCBKOTO BKJaay abo B J€Hb HOro JOCTPOKOBOTO PO3IpBaHHA (SIKIIO MOXKIIMBICTH

JOCTPOKOBOTO po3ipBaHHS TmependaueHa JloroBopoM IoAO0 pO3MIIIEHHS OaHKIBCHKOTO

BKJIANY):

- moBepHyTH KilieHTOBI CyMy BKJIaay/3aIMIIIOK CYMU BKJIa1y;

- 3IICHUTH JJOHApPaxXyBaHHS Ta BUIUTATUTH HapaxOBaHi MPOICHTH 32 MPOIIEHTHO CTaBKOIO,

oOymoBneHow JloroBopoM 1I0AO0 pO3MIlIeHHS OaHKIBCHKOTO BKIaAy (y BHIIAIKY
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JIOCTPOKOBOT'O PO3ipBaHHS - 3AIMCHUTH MepepaxyBaHHs MPOIEHTIB 3a MPOIICHTHOIO CTaBKOIO,
nependadeHoro J[oroBopom Mmoo po3MimieHHs 0aHKIBCHKOTO BKIIAAY ISl TOCTPOKOBOTO
MMOBEPHEHHS CTPOKOBOTO BKJIAAY, 3MEHILYIOUH IIPU I[bOMY CyMY BKJIaay, IO TIOBEPTAETHCS,
Ha CyMY HaJUTMIIKOBO BUILUIAYCHHUX MPOIEHTIB).

B Takomy BHUMaaKy MoBEepHEHHs BKJIAAy Ta BHUILIATA MPOLIEHTIB 31MCHIOETbCS HA TOTOYHUN
paxynok Kiienra, Bkazanuii y JloroBopi 1mo/10 po3MinieHHs 0aHKiBCHKOTO BKJIay.

8.4.2.Y Bumanky, SKIIO CTPOK (TepMiH) BUKOHAHHSI baHKOM CBOiX 3000B’s3aHb 10
MMOBEPHEHHIO BKJIQY/3aIUIIKY CYMH BKJIaJy/4acTKOBOTO IMOBEPHEHHS CYMH BKIIAJy Ta/a0o
BHIUIATH TPOIICHTIB, 00yMOBJICHHX JlOTOBOpPOM IIOJI0 PO3MIlIeHHs] 0aHKIBCHKOTO BKJIAMY,
MpUIaiae Ha BUXIAHUNA a00 CBATKOBUH JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUM
pobounii OaHKIBCHKHI J€Hb, SKHH HACTylmae 3a BUXIIHUM a00 CBATKOBUM JHEM, 3
HapaxyBaHHSIM IIPOIICHTIB 3a I1i JHI.

8.4.3.3anexno Bix ymoB JloroBopy mofo po3MimieHHs 0aHKIBCBKOTO BKIJIAJY, Y BHIIAIKY
3aKiHUYEHHS CTPOKY (T€pMiHY) 1ii BKIAIy:

- bank 3pilicHioe moBepHeHHs KUTiEHTOBI BKIIQAy/3aidUINKy CYMH BKJIaJy Ta BHUILIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJAJ TPOJIOHTOBYEThCS Ha YyMOBaXx BHU3HAa4eHHUX J[OroBOpoM 11070 pPO3MIIIEHHS
0aHKIBCHKOT'O BKJIATTY.

8.4.4. fxmo JloroBopoM 100 po3MilIeHHS OaHKIBCBKOTO BKIIAQy IepeadaueHo
MOJKJTUBICTh JJOCTPOKOBOTO IOBEPHEHHS BKJIAy/3QJIMINIKY CyMH BKJIaIy 3a IHIIIaTUBOIO
Kaienra, To:

a) Kiient 3000B’s3aHuii MMChMOBO MOBiOMHTH Tpo Iie bank He MeHm sk 3a 3 (Tpwm)
0aHKIBCHKHX JIH1 1O TPOMOHOBAHOTO JHS MPUIIMHEHHS BKJIAJHUX [TPABOBIIHOCHH, SIKIIO 1HIIIE
He mepenbadeHo J[oroBopoMm Mmon0 po3MINICHHS OaHKIBCHKOTO BKIIAIY, MUISXOM ITO7adi
BIZITOBIAHOI MMCHMOBOI 3asIBH;

0) bank, B neHb 3a3HadeHWi y BimmoBigHii 3asBi KiienTta, ajne He mBuime, HDK HA 4
(ueTBepTHii) neHb 3 IHA (BKIIOYHO) oAepxkaHHS baHKOM HaHOi 3asBU, MOBEPTAE CyMY
BKJIQIy/3JIMIIOK CYMH BKJIaJy Ta BHUIUIAYYE HapaxoBaHi/IlepepaxoBaHi IPOLEHTH 3a
MPOLIEHTHOIO CTAaBKOIO, BU3HAUEHOIO J[0rOBOpOM 1010 PO3MIIIEHHS OaHKIBCHKOTO BKIIATY,
sIKa 3aCTOCOBYETHCS IIPH JOCTPOKOBOMY ITOBEPHEHHI BKIIAJTY:

- y BUMNAJKy JOCTPOKOBOTrO moBepHeHHs KilieHTOBiI BkIagy, SKUM HE MPOJIOHTOBYBaBCH,
MPOIICHTH BUIUIAYYIOTHCS 3a IMEPioJl, TOYMHAIOYH 3 JTHS HACTYITHOTO 3a JTHEM PO3MIIICHHS
KOIITIB Ha BrianHuit paxyHOK A0 AHS, KU iepeaye ioro nosepHeHHio KiieHTOBI,

- Y BHUIIAJKY JOCTPOKOBOTO TOBEepHEHHS KITIEHTOBI MPOJOHTOBAHOTO BKJIATY IMPOICHTH
BUIIJIAUYIOTHCS 32 TIEPiof], MOYMHAIOUN 3 JHS OCTAHHBOI MPOJIOHTAI] BKIAAy O JHS, KUK
nepeaye Horo mnoBepHEeHHIO KimieHTOB1 (TPOILIEHTHM 3a TEpioj J0 MOMEHTY OCTaHHBOL
MIPOJIOHTAIIIT HE MiUISITraloTh epepaxyBaHHIO).

[Tpu upomy, KitienT nopydae banky yrpumaTi cyMy HaJUIMITKOBO BUIUIAYCHUX MPOIEHTIB 13
CYMH BKIIafy.

8.4.5. Bknannuii paxyHOK, BKa3zaHuid B JIoroBopi mo/0 po3MilieHHs1 0aHKiBCHKOTO BKJIAIY,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HaCTYyIMTHOTO OAHKIBCHKOTO JHSI Micis (B CYKYITHOCTI):

a) THS IPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro 1OroBOpy GaHKIBCHKOTO BKIIAJY;

- JloroBopy GaHKiBCHKOTO BKJIAAY;

- BKJIQJIHUX MPABOBIIHOCHH, 1110 BUHHUKJIM Ha IMiIcTaBl mogaHHs KirieHTOM 3asiBU Ha BIIKPUTTS
BKJIaTy 3a JOTOMOroro 3aco0iB Cuctemu BiimoBiaHO 10 ymMOB OdepTH;

0) 3a1iCHEHHS BCIX 3aBepIllaIbHUX PO3PaxXyHKOBHX Omepaliil 1Mo BinoBiAHOMY BkiagHoMy
paxyHKy.

8.4.5.2. B inmmx BUNagKax, BA3BHAYEHUX 3aKOHOIaBCTBOM.
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8.4.6. Bxiag Moxe OyTH TPOJIOHTOBAaHMM Yy BHUIAIKAaxX, SKIIO II€ TEpen0adyeHo YMOBaMH
JloroBopy 11010 po3MilieHHs1 0aHKIBCHKOTO BKJIATY.

T'JIABA 9. OBCJYTI'OBYBAHHSA KPEJIUTY (IIO3UKH, B TOMY UHUCJII
IMOBOPOTHOI ®THAHCOBOI JJOIIOMOI'N) B ITHO3EMHIM BAJIFOTI BIJT
HEPE3WJIEHTA

9.1. bank 3nuiiicHIOE 00CIyroByBaHHS KpeauTy (TMO3WKH, B TOMY YHCIi TOBOPOTHOL
(hiHaHCOBOI JOMOMOTH) B 1HO3EMHINW BaIIOTI, HagaHOI Hepe3uaeHTOM Ykpainu KiieHToBi
banky (manami — ITo3uka Bijg Hepe3UIEHTa) y MOPSIKY Ta Ha YMOBAX, BU3HAYEHUX YMHHUM
3aKOHOJIaBCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.

9.2. 3 meroro obcnyropyBanHs bankom Ilo3uku Binm Hepesuaenrta, KiieHT 3000B’s3aHUi
nojxatv 1o baHky mucebMOBY 3asBy IIOAO 3a3Ha4yeHOro, 3riiHo 3 CraHmapTHO0 (HopMoOIo
nokymeHTiB ([Jomatok Ne9.1. mo IlpaBmi), a Takok JOKYMEHTH, TepeAdadeHi YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9.3. Ilpu otpumanHi mmcbMOBOi 3asBH KiieHta mozo ob6cimyroByBanHs I[lo3uku Big
Hepe3uJeHTa, bank Hagae KiieHTy nociyru 3 po3risay 1OKyMEHTIB, epej0adeHuX YUHHUM
3aKOHOJIaBCTBOM, Ul MPUHHATTA pimeHHs bankoMm momo obciayroByBanHs Ilo3uku Bin
HEepe3UJIeHTa (B TOMY YMCIIi HOJAJIBIIOr0 0OCIYrOBYBaHHS 3 BpPaxyBaHHIM BHECEHUX 3MiH 10
ymoB llo3uku Bing HepesuneHTa). BkazaHwii po3risa JOKYMEHTIB BKJIFOYA€E, KpiM 1HIIOTO,
BceOIUHMIA aHali3 Ta MepeBipKy AOKyMeHTIB (iHdopmarii) mpo ¢inancosi onepauii (Hamipu
3nificHeHHs1 (iHaHcoBHX omepamiii) KiienTa Ta BigomocTeidl mpo ydacHHKIB (piHAHCOBHX
orepauiid, y BIANOBIAHOCTI J0 BHUMOI YMHHOTO 3aKOHOJABCTBA, L0 PEryJIO€ MOPAIOK
3MiACHEHHsT OaHKaMW aHajli3y Ta TepeBipku ToKyMeHTiB (iHpopmarii) mpo ¢iHaHCOBI
orepariii Ta iX y4aCHHUKIB.

[Tocmyru 3 po3riisiay TOKYMEHTIB OIUIAYyIOThCS 3riqHO 3 Tapudamu, He3aneKHO Bij
npuiiHaToro bankom pimeHHs o0 oociyropyBanHs bankom Ilo3uku Bij HepesuaeHTa.
9.4. V Bunmanky, KO0 YMHHAM 3aKOHOAABCTBOM YKpaiHW mependadyeHo HeoOXiTHICTh
OTpUMaHHS 3roau (MOTOKEeHHS, O03BOJY, 3MiMCHEHHs peecTpalii Tomo) bankoMm Bix
YIOBHOBaXEHUX JIEp’KaBHUX a00 IHIIMX OpraHiB Ha obcimyroByBaHHs bankom Ilo3uku Bin
HEpe3UJIeHTa, TO Taka MOoCIyra HajaeTbcsi baHKOM nuile B pa3i OTPUMAHHS OCTaHHIM
BIAMOBIIHOI 3roau. B pasi axio orpumanHs baHkoMm BKa3aHOi 3T0u AepKaBHUX a00 1HIIMX
OpraHiB € HeOOXiIHUM, TO TMpH MNPUHHATTI bBaHKOM NO3UTHBHOrO pIlIEHHS IIOJ0
ob0cnyroByBanHs [lo3uku Bim HepesujeHTa, baHK BXKUBae il 3TiAHO 3 3aKOHOJABCTBOM
VYKpaiHM 11070 OTpPUMaHHs BIIMOBIIHOI 3roJlM YHNOBHOB@)XEHUX JEpXKABHUX a00 IHIIMX
OpraHiB.

9.5. Bank, micns posrasay nomanux Kiientom ans obcmyroByBanHs bankom Ilo3uku Bin
HEpe3UIeHTa JIOKYMEHTIB Ta MNpUNHATTS baHkoM pilleHHs [1070 0OCIyroByBaHHS abo
BIIMOBH B 00ciyroByBaHHi [1o3uku Bij Hepe3neHTa, Ha BUMory KiieHTa, Hajjae OCTAaHHBOMY
iH(popMaliiiHe noB1AOMIEHHS 3Tr11HO CTaHAapTHUX (HOPM TOKYMEHTIB 110J10 HaJlaHHS 3r0/I1
Ha obciyroByBaHHA ([logaTok Ne9.2. no IIpaBui) abo BimmMoBu B oOciyroByBaHHi (logaTtok
Ne9.3. no [IpaBun) bankom Ilo3uku Bijg HEpe3HuaeHTA.

9.6. baHk 3000B’s13y€ThCSI BUKOHYBAaTH yCI BHUMOI'M YHMHHOTO 3aKOHOJABCTBA YKpaiHU
CTOCOBHO 00cnmyroByBaHHs [lo3uku BiJg Hepe3uJeHTa, MOAAHHS BIANOBIIHOI 3BITHOCTI JO
HBY Ttomo.

9.7. KitieHT 3000B’13y€ThCS:

- CBO€YACHO T0J1aBaTu /10 banky Ha HOro BUMOr'y BCIO HEOOXiIHY iH(POpMAIIiO Ta TOKYMEHTH
3 MeTol0 3jiiicHeHHd baHKkOM HalleKHOrO0 KOHTPOJIO, B TOMY YHCII 3a OINEpalisiMH,
MOB'SI3aHUMHU 3 OTPUMAaHHSIM, BHUKOPHCTAHHSAM 1 moBepHEeHHsSM [lo3uku BiJ HEpe3uJeHTa,
HeoOxiaHI JoOKyMeHTH (iHopManito) ans 3aiicHeHHs bankom BceOiyHOro aHamizy Ta
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MepeBipku  JOKyMeHTIB (iHopmarii) mpo ¢iHaHCOBI omepamii (HamMipu 3A1HCHEHHS
¢dinancoBux omepaniit) Kiienra, BimoMocTell mpo y4acHUKIB (DiHAHCOBUX oOIepauii, y
BIJIMOBITHOCTI /IO BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH;
- cIJIavyBaTy BUHAropoay banky (B po3mipi, HOPsIKY Ta B CTPOKH (TEPMiHHM), 110 00YMOBIIEH1
Tapudamu) 3a oneparisiMu, OB’ sI3aHUMH 3 00cayroByBaHHsM [lo3uku Bim Hepe3HWIeHTa, a
TAKOXX 3a IHIIUMH ONEpallisMH, SKi BHHHUKAIOTH 3 METOK 3a0€3MeYCHHS BHKOHAHHS
Croponamu yMoB 11i€i riiaBu [IpaBut.
9.8. V Bumagky HEBUKOHAHHS a00 HEHAIEKHOTO BHUKOHAHHS KITieHTOM CBOiX 3000B's3aHb,
oOyMoBileHUX ILi€r0 rnaBoro [IpaBwi, baHk Mae mpaBo B OJHOCTOPOHHBOMY IOPSIKY
IIPUITMHUTH IPAaBOBIIHOCHHU 1110J10 00cyroByBaHHs [103uku BiJl HEpe3uaAEHTA.
9.9. bank 3000B'13y€eThCS:
- 3apaxoByBaTH 1HO3eMHY BamtoTy Ha Ilorounuii paxynok KiieHTa, 1m0 HagXoIuTh BiA
HepesuaeHTa sk [lo3uka Big Hepe3wJeHTa y BIAMOBIAHOCTI A0 noroBopy Ilo3umku Bifg
HEpPEe3UJICHTA;
- B3IIACHIOBATH  KYIIBIIO/MPOJAX/O0MiH  (KOHBEpTAIlil0) 1HO3EMHOi  BallOTH  Ha
MDKOaHKIBCBKOMY BaJIFOTHOMY PUHKY YKpaiHU BIAMIOBIIHO 0 YMOB, 3a3HAYEHUX Yy 3asBaxX Ha
KYMIiBIIIO/TIpojak/00MiH (koHBepranito) Kiienra, Ha BUKOHaHHS yMOB 10roBopy Ilo3uku Bifg
HEPEe3U/ICHTA;
- cmucysaru 3 [lorouHoro paxynky KiieHTa KOImTH Ha MiICTaBi IUIATIHKHOTO AOPYYEHHS B
1HO3eMHIi BaJIFOTI HA KOPUCTh HEPE3UICHTa B paXyHOK norameHHs [103uku Bijl Hepe3uaeHTa
(OCHOBHOT CyMH, IPOLIEHTIB TOIIO) Ta BAKOHYBATH iHIII 3000B'13aHHS, Iepe10adeHi yMOBaMHU
norosopy ITo3uku Bix Hepe3uaeHTa.
9.10. bank 3mifiCHIOE KOHTPOJIb 3a BIAMOBIAHICTIO OOCSTIB IepepaxoBaHOI HEPE3UICHTY
1HO3eMHOI BaFOTH obOcsram QaktuuHo onepkaHoi KimienTtom Ilo3uku Bing Hepe3uzeHTa 3
ypaxyBaHHSM CIUIaTH MPOLEHTIB 3a i1 KOpuCTyBaHHS, KOMICiH TOIIO.
9.11. bank 31iliCHIOE KOHTpOJIb 3a HemepeBUIIeHHSIM KilieHTOM po3mipy BHILIAT 3a
MaKCHUMAaJIbHOIO TPOLIEHTHOIO CTaBKOIO, 3a3HAUEHOI0 B j0roBopi Ilo3uku Bix HepesmaeHTa
(30Kkpema, y pa3i CIUIaTH HEYCTOMKH, IHIIMX CAHKIINA 3a HEHaJe)KHE BUKOHAHHS JIOIOBOPY
[To3uku BiAg HEpe3WAEHTa) y BHUIAJKaX Ta B TOPSIKY, MEepend0adyeHHX 3aKOHOJAaBCTBOM
YkpaiHu.
9.12. KuienT 3000B's3anuii HanaTu baHky 3BITHICTH Mpo omeparii 3a qorosopom [1o3uku Bix
HEepEe3UJIeHTA, BIAMOBIIHO IO BUMOT, Ilepe0adeHnX HopMaTUBHO-TIpaBoBUMHU akTamu HBY 3
MUATaHb OpraHi3allli CTaTUCTUYHOI 3BITHOCTI, 10 noaaeThes 10 HBY. bank 30008B's3anuit
nojaBatiu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTB PO onepaitii 3a foropopom [1o3uku
B1Jl HEPE3UIEHTA 3T1IHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.
9.13. bank Mae mpaBo JuId TNPUUHATTSA pilleHHA MNpo HajdaHHA KiieHTy 3roau Ha
o0OcmyroByBaHHs oriepailiii 3a porosopom llo3uku Bix HepesuneHTa Bumaratu Bia Kiienra
JIOKYMEHTH, ki HeoOXigHi baHky 1 BMKOHaHHS (YHKLIH BalIOTHOTO KOHTPOJIIO 3a
onepariisimu KiieHta, noB'si3aHiMHU 3 OTPUMaHHSAM, BUKOPUCTAHHSIM 1 MOBepHEHHSIM [lo3uku
BiJl HEPE3UIEHTA.
9.14. bauk, y BUNajKy HEBUKOHAaHHS a00 HeHaIeKHOT0 BHKOHaHHs Kiieatom Bumor [IpaBun
o0 oocnyroByBaHHs [103uku Big Hepe3ueHTa Ta/abo BUMOT YUHHOT'O 3aKOHO/IaBCTBA, 1110
pEeryloTh  JaHl  [PaBOBIIHOCUHH, BIpaBl NPUIMHUTUA TPABOBIAHOCHHU  LIOJO
obcinyropyBanHs Ilo3uku Bix Hepe3uIeHTa y TOpPSAKY, BH3HAYEHOMY UYHWHHUM
3aKOHOJIaBCTBOM.
9.15. SIKmo YMHHUM 3aKOHOJABCTBOM IepeadadeHo HEOOXiAHICTh OTPUMAaHHS 3TOJU
YIOBHOBaXEHUX JIEpP’KaBHUX ab0 IHIIMX OpraHiB Ha obcimyroByBaHHs bankom Ilo3uku Bij
Hepe3uJeHTa (B TOMy 4YMciai B pasi 3MiH a0 ymoB [lo3uku Bin HepesuueHTta), To KiieHT
3000B's13y€eThes HaaTi banky HEOOX1aH1 I IBOTO JOKYMEHTH.
9.16. bank BinMoBnsge KiienTy B 00cimyroByBaHHI omepauiii 3a goroBopoM Ilozuku Bif
HEpe3uACHTA, SKIIO MiJl Yac 3/1HCHEHHS aHali3y Ta NEepeBIpKU JOKYMEHTIB NMpo (piHaHCOBI
omepauii  BUSBICHO O3HAKW  3/IMCHEHHS  YIOBHOBAXXEHHMM  OaHKOM  PU3HMKOBOI
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JUSTTEHOCTI/HAABHOCTI MMiJIO3p, IO XapakTep a0o Hachiaku (PiHAHCOBUX oOmeparliii MOXYTh
HECTHU peajbHy a00 MOTEHIIIIHY HeOe3MeKy BUKOPUCTaHHS YIIOBHOBAXEHOT'O OAHKY 3 METOIO
BYMHEHHS KPUMIHAIBHUX MIPABOTIOPYIICHB.

9.17. bank 3000B’s13aHUI 3BEpHYTHUCS O YIIOBHOBAKCHHUX JIEP>KaBHUX a00 1HIIMX OpraHis,
SIK1 3T1IHO 3 YMHHUM 3aKOHOJABCTBOM ITOTO/UKYIOTh 0OCIIyroByBaHHs OaHkamu [1o3uk Bif
HEPE3UICHTIB, 3 IPOIO3UIIIEI0 TIPO AHYIIFOBAHHS HAJJAHOTO MOTO/KEHHS y pa3i HEOTPUMaHHS
Kimientom Ilo3uku Bim HepeswaeHTa (IMOBHICTIO a00 YacTKOBO) IMPOTSTOM BCTAHOBJICHOTO
3aKOHOJABCTBOM CTPOKY (TepMiHY) AJisi OTpuMaHHs JaHoi [1o3uku Bij HEpe3uaeHTa.

9.18. B pa3i nananns bankom 3roau Ha o6cimyroByBanHs [103uku Bi Hepe3uaeHTa 3a TIEBHUM
noroBopom Ilo3uku Bim HepesuneHnra, KiieHT 3000B’s3yeThest oTpuMat 1m0 [103uky Bif
HepesuaeHra auue uyepes [IAT «kKPEJOBAHK».

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. bank, Ha yMOBax BCTAaHOBJIEHMX IUMH llpaBuiamMu Ta YyKIAQACHUM 3TIOHO 3
CrannmaptHoto popmoro gfokymenTa ([omarok Ne 10 mo IIpaBun) JloroBopom 11010 HaTaHHS
B KOPHCTYBaHHS 1HIUBIyabHOTO ceiidy, Hamae KiieHTy B THMUYacOBe IIaTHE KOPUCTYBAaHHS
Ceiip B JemosutHomy cxoBumii/ceiidi BinminenHs banky, nHanmami - [leno3utHe
cxoBuine/ceid, misa posminienns B Ceiii Kimientom peueid. Hoctyn no Ceiidy HamaeTbes
YIIOBHOBaXXEHUM IpezicTaBHUKaM KitieHTa (3riiHO 3 3aKOHO/ABCTBOM Ta/ab0 yCTaHOBUYMMHM
nokymentamu KitieHTa a60 HOTapialnbHO MOCBITYEHOIO TOBIPEHICTIO).

10.2. bank 3abe3meuye 30BHIIIHI CXOpOHHICTH Ta wimicHicTs Ceiidy. bank He Hece
BignoBiganpHOCTI 3a BMicT Ceildy, a Takoxk 3a 3000B's3anHAMHU KilieHTa mepen TpeTiMu
ocobamu. loctyn Kiienta no Ceiidy HagaeTbesa B OnepatiiitHuii yac.

10.3. Hoctyn no Celidy 3abe3neuyerbess micnst cmiati Koientom banky tuaté 3a
kopuctyBanHsi CeiioM Ta 3acTaBu 3a KJIH0Y (3aCTaBHOI MiiaTH 3a Kitou Bif Celidy) 3rigHo 3
Tapupamu mnpu ymoBi norpumanHs Kmientom mux IlpaBun, I[IpaBunm kopucTyBaHHS
iHAMBIyanbHUM cefipoM Ta ymoB JloroBopy MI0J0 HaJaHHA B KOPUCTYBaHHS
1H/IMBITyaTbHOTO CceiYy.

10.4. V Bunanky, sSIKIIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHsS KiieHToM 3000B’s3aHb
3a JloroBopoM w1010 HaJaHHS B KOPUCTYBAHHS I1HAMBIAYyaJIbHOrO cely mnpumagae Ha
BUX1/IHUI 200 CBATKOBHM JIeHb, TO TaK€ BUKOHAHHS IEPEHOCUTHCS Ha NepIIuil podounii 1eHb,
SIKAW CITIAYy€ 32 BUX1THUM a00 CBATKOBHUM JHEM. B pasi, SKIo Take nepeHeceHHs BUKOHAHHS
Bi0YyJI0CS 00 CTPOKY (TepMiHy) noBepHeHHs Kimientom banky kimtoua Big Celidy Ta 3124l
Celidy, To 3a 11 1H1 JOJATKOBO IJ1aTa 3a KopucTtyBaHHs CelipoM He crimauyeThes.

10.5. KnieHT 3000B's13aHMiA:

10.5.1. HeyxunpHO AOTpUMYBaTHCh YMOB JloroBOpy IIOI0 HaJaHHS B KOPHCTYBAaHHS
iHauBinyansHoro Ceidy, [Ipasui, [IpaBun kopucTyBaHHs 1HIUBIAYaTbHUM ceiiOoM 1 BUMOT
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHH, SIKI PETYJIOIOTh J1aHl IPABOBITHOCUHH.

10.5.2. ITpoBectu omutaty 3a kopuctyBaHHs Ceidom, a Takox criaatuTd baHky 3acTaBHY
maTy 3a ko Big Ceiidy BinnosinHo 1o [Ipasun, JJoroBopy 11010 HaaHHS B KOPUCTYBAHHS
1HAMBITyanbHOTO ceidy, Tapudis.

10.5.3. He po3smimysaru y Ceiidi nmoxexo- (BuOyxo-) HeOe3MeuH1, Jerko3aiMmcTi, XiMiYHi,
TOKCHUYHI, OTpPYHHI, paaiOaKTUBHI PEYOBHMHHM, HAPKOTUYHI 3aco0u, a Takox 30poro,
Ooenpunacu Ta iHII pedyi, SKi 3TiJHO 3aKOHOJABCTBA YKpaiHU BHIIYYEHI 3 IMBUIBHOTO
00opoTy ab0 oOMexeH1 B IUBUIBHOMY 000pOTI.

10.5.4. HaniitHo 30epiratu ko4 Big Ceiidy, He BUTOTOBIATH 1yOnikatu kitova Big Celdy.
[lepenaua KnientoM kiroda TpeTiM ocobaM 3a00pOHEHa, KpiM BHUIAJKIB, MepeadadyeHux
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

10.5.5. TloBepuytn banky wmrou Bim Ceiidy Ta 3matm Ceild y TEXHIYHO CIpaBHOMY Ta
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HETIONIKOP)KEHOMY CTaHI HE TMI3HIIIe OCTAaHHBOTO THS CTPOKY (TEpMiHY) KOPHUCTYBaHHS
Ceiidom, Bu3HaUeHOTO JIOrOBOPOM 111010 HAJJTAaHHS B KOPHCTYBAHHS 1HIUBIAYaIbHOTO Cery.
10.5.6. Y Bumangky BTpaTH/MOMIKOKEHHS Kiatoya Biag Ceidy, M0 YHEMOXIUBIIOE JTOCTYII
Knienra no peueit, sixi po3mimieni B Ceiidi, abo HacTaHHS IHIIUX OOCTAaBUH, SIKI MOXYTh
HEraTHBHO BIUTMHYTH Ha BUKOHaHHA bankom abo Kiientom ymoB JloroBopy oo HaJaHHs
B KOPHCTYBaHHS I1HAMBiNyadbHOro ceidy, KiienT 3000B’sa3aHMi HEraifHO MHCHMOBO
MOB1AOMUTH baHK Mpo Bka3aHe.
10.5.7. He posronomryBaTtu iH(opMaIlito, sika MiCTUTh BiIOMOCTI PO MOPSJIOK JTOCTYITY Ta
BUKOPHUCTAaHHS 1HAMBITyanbHOTO Celtdy.
10.5.8. B pasi noBigomsienns bankom Kiienta B nmopsnky, BuznadeHomy [IpaBuiamu, mpo
peopranizainito banky, sika He mepem0adae MPaBOHACTYIMHHIITBA HOro 3000B’s3aHb 3a
JloroBopoM 1I0/I0 HaJIaHHS B KOPHUCTYBaHHsI 1HAMBiAyaabHOTO ceidy, JikBimamio baHky,
nepemimieHHs (nepeauciiokantii) Jlemo3utHoro cxoBuia, B skomy 3Haxonuthest Ceiid, abo
Ceiidy, mpunuHEeHHs JiSUTBHOCTI CTPYKTYPHOTO MiApo3AuTly baHKy, B SIKOMy 3HaXOJIUTHCS
Ceiid, HacTaHHA IHIIUX 00CTAaBUH, 0 YHEMOXJIUBIIOIOTH MOAAJIBIII PABOBIIHOCHHH 11010
kopuctyBaHHs Cetiom, KitieHT 3000B’s13aHM#T 3aBUacHO TPUOYTH 10 baHKy 1711 BUITyYeHHS
BMmicty Ceiidy, 3maui banky Ceiigpy Ta xmoua Big Celidy B TEXHIYHO CHpPaBHOMY,
HEMOIIKO/PKEHOMY CTaHi 1, 32 HEOOXIJHOCTI, OTOBIPHOTO BPETYNIOBaHHS NPUIHMHEHHS
BiJIMTOBITHUX TIPABOBITHOCHH.
10.6. KitienT Mae nipaBo:
10.6.1. KopucryBatucs Ceiipom B OmepamiifHUli Yac TPOTATOM CTPOKY (TE€pMiHY),
BHU3HaueHOro JloroBOopoM 1010 HaJaHHS B KOPUCTYBAHHS 1HAMBIAyalbHOTO cerdy, Ta Ha
ymoBax [IpaBun, [IpaBuin kopucTyBaHHS iHAWBITyaTbHUM cefiom, JJoroBopy 11010 HagaHHs
B KOPUCTYBaHHS 1HAMBIAYyalIbHOTO Ceidy.
10.6.2. Bumararu Bin banky 3aminm Ceiidy y Bunanky, sikmo Haganuii Ceiid BHUSBHBCS
HEMpPHUJIaTHUM Ui KOPUCTYBAaHHA 3 He3zanexxHux Bin Kimienta mpuunH. B pasi BigcyTHoCTI
BuUTbHOTO iHIIOTO Celiy [loroBip moa0 HamaHHS B KOPUCTYBAHHS 1HAWBIAYAIBHOTO ceidy
npunuHsieTbes 1 bank 30008’ 13aHuil moBepHyTH KiTieHTOBI OomladeHy HUM YacTHHY IUIaTH 3a
kopuctyBaHHs CeiipoM 32 HEBUKOPHUCTAHHHA CTPOK (TEPMiH).
10.6.3. Hapatu HanmexHUM YHHOM O(opMmIleHe HOTapialbHO MOCBiAYEHY AOBIPEHICTh 1HIIIN
oco0i Ha rpaBo KopuctyBaHHs Cerihom.
10.6.4. ITpu OaxxaHH1 POJOBKUTU CTPOK (TepMiH) KopucTyBanHs Celidom, mogatu 1o banky
BIIMOBI/IHY 3asBY ISl YKJIQJCHHS JTOAATKOBOTO JIOTOBOpY A0 JloroBopy miofo HajgaHHS B
KOPUCTYBaHHS 1HAMBIIyaJdbHOI0O celipy mpo MpoJOBKEHHS CTPOKY (TEpPMiHY) KOPUCTYBAaHHS
Ceiidom B JeHBb 3aKIHYCHHS CTPOKY (TEpMiHY), BU3HAYeHOTO J[OrOBOpPOM 1100 HA/laHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceidy.
10.7. bank 3000B's13aHUii:
10.7.1. Hamatu Kumienty B kopuctyBaHHi Celid y TEXHIYHO CHpPaBHOMY CTaHi Jyis
po3mimieHHs peuei Kiienta Ta 3abe3neuntu MoxiauBicTh foctyny Kiienta no Celidy 3
MoMeHTy crulati KiieHToM 1uiatexiB, nepeabadeHux JloroBopoMm MIOJ0 HaJaHHSA B
KOPHUCTYBaHHS 1HAMBIAYaJIbHOTO Cely.
10.7.2. 3abe3meuynTH 30BHINIHI CXOPOHHICTH Ta IMiCHICTH HaxaHoro Kiienty B
kopuctyBanHs Celidy.
10.7.3. 3a6e3neuntn Kmienty ButbHuit goctyn no Ceitgy B OnepauiiiHuii yac npu ymoBi
notpumanHs Kiientom nux [Ipasuin, IlpaBun xopucTyBaHHs 1HIUBIAYyadbHUM celiom Ta
yMoOB JloroBopy 110,10 HaJlaHHS B KOPUCTYBAHHS 1HJMBIAyaJIbHOTO CEH]y.
10.7.4. Y Bumaaky peopranizamii baHky, sika He mependadae NpaBOHACTYITHHUIITBA HOTO
3000B’s13aHb 3a J[OroBOpOM II0JI0 HaJaHHS B KOPUCTYBaHHS 1HIUBiAyalbHOTO ceidy,
mikBigamnii banky, mnepewmimenHas (mepeauciiokarii) JIemo3WTHOTO CXOBHUINA, B SKOMY
3Haxoautbess Ceiid, abo Ceildy, HacTaHHS IHIIMX OOCTaBUH, IO YHEMOXKJIHBIIOIOTh
MOJAJIbIII TPABOBIAHOCHHM 1070 KopuctyBaHHs Ceitdom, bank, y cTpok (TepmiH) He
nizHime, HixK 3a 30 (TpUALATh) KaJleHJAapHUX JHIB 10 MPUIMHEHHS MPaBOBIJHOCUH I10JI0
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HagaHHa B kopuctyBaHHs KiienroBi Ceiidy, iHPOpMye OCTaHHBOTO MPO 1€ Ta IIPO
HeoOximHicTh BumydeHHs Kimientom Bmicty Celidy.
[HpOopMyBaHHS 3MIHCHIOETHCS OYIb-IKUM 13 HACTYITHUX CIIOCOO1B:
- HampaBJIeHHS PEKOMEHJI0BaHOTo abo I[IHHOTO JucTa Ha aapecy Kiienra, 3a3HaueHy B
JloroBopi 11010 HaJJaHHS B KOPUCTYBAHHS 1HIUBIAyaIbHOTO Ceidy;
abo
- omnyOmikyBaHHs Ha [HTepHeT - cTopiHii banky;
abo
- PO3MILIEHHS Ha JOIILI OrOJIOMIEHb CTPYKTYPHOIO Miipo3uty baHky, B SKOMY 3HaXOIUThCS
Ceiid.
10.7.5. Ilepenatu peui, po3mimeni Kiaienrom y Ceiidi, npaBonactynauky Kiienra 3rigHo 3
3aKOHOJABCTBOM Y KpaiHH.
10.7.6. ITpu HagXOMmKEeHHI MUCbMOBOI 3asiBM KilieHTa po BTpaTy/MOIIKOIKEHHS KIIF04a Bij
Ceiidy 3abe3neuntu aocrtyn Kiienta no Ceiidy, ane He panime, HDK depe3 S5 (II'STh)
0aHKIBCHKHX JIHIB 3 MOMEHTY HaJIXOKeHHs 10 banky Bkazanoi 3asBu KiieHTa, 1 32 ymoBH
CILIaTH 3aCTaBHOI IJIATH 32 HOBUM Km0y Bif Ceildy, 3rifiHO 3 aKTyallbHUMU Ha J1aTy OIJIaTh
Tapudamu.
10.7.7. Y Bunasky, skujo Haganuit Kiienty B kopuctyBanus Ceiid BUSBUBCS HENPUIATHUM
TUIs KOPUCTYBaHHA 3 He3auiexHux Bin Kimienta npuunH, To bank 3a 3asBoro KitienTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopHcTyBaHHs iHIMHM Celid. B pa3si BiACyTHOCTI BUIBHOTO 1HIIOTO
Ceiidy [orosip mono HaJaHHS B KOPUCTYBAaHHS 1HIWBIAYaJbHOTO Ceiiy MPHUIUHSAETHCA 1
bank 30008’ g3aHuii noBepHyTH Kili€HTOBI OIUIaYeHy HUM YacTHHY ILJIaTH 3a KOPUCTYBAaHHS
CeiidoM 32 HEBUKOPHCTAHUH CTPOK (TEPMiH).
10.8. bank mae mipagBo:
10.8.1. Bumaratu Bin KitieHTa BUKOHaHHS HHM CBOiX 3000B’s3aHb 3a JloroBOpoM Moo
HaJaHHs B KOPUCTYBAHHS 1HIUBIyaIbHOTO ceidy.
10.8.2. KonTposroBaTH 3a 30BHIIIHIMEA 03HAKaMU TexHIYHUH ctaH Celidy.
10.8.3. BinmoBuTu Kinienty B noctymi no Ceiidy y Bunagkax:
a) 3aKiHYEHHS OIJIAUYeHOT0 CTPOKY (TepMiHy) KopucTyBaHHs CeiihoM - 10 MOMEHTY OIUIaTH
Knientom neni 3a Bech HeomiaueHUH cTpok kopuctyBaHHs Celidom, 3rijiHO JloroBopy 1mo1o
Ha/IaHHS B KOPHCTYBAHHS 1HAWBITyalbHOTO Ceidy;
6) saxmo KiieHTOM He oItayeHo 3acTaBHY IUIaTy 3a Kirod Bij Celdy 3riiHO 3 yMOBaMH
JloroBopy 1110710 HaJlaHHSI B KOPUCTYBAHHS 1HANUBITyaTbHOTO ceiiy — 10 MOMEHTY ii oruiaTy.
10.8.4. bauk Bnpasi Bigkputu Ceii¢ Ta BUIyduTH ioro BMicT 6e3 npucyTHocTi KiienTa B
HACTYITHHUX BHITaJIKaX:
a) Ha TiACTaBl pIIICHHS BIAMOBIIHUX JEP>KaBHUX OpTaHiB, SKi MAalOTh Ha 1€ MPaBoO, Yy
BIJIMOBITHOCTI 3 YNHHUM 3aKOHO/IABCTBOM Y KpaiHu;
0) HenependbauyBaHux (popc — MakopHUX) 0OCTaBUH (CTUXINHI SBUINA, MOBIHB, MOXKEKA
TOILIO0), SIK1 MOXYTh 3aBJIaTH 1Koau pedaM KiienTa, po3mimenum B Ceildi;
B) uepe3 3 (TpH) MicALll Bij AHA 3aKIHYCHHS CTPOKY (TepMiHy) kopucTyBaHHs CeiloM 3rigHO
JloroBopy 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAYaJIbHOIO celdy, SIKIIO 10 TaKOro
BigkpuTTs Ceildy Ta BrityueHHs Horo BMicTy KiieHT He moBepHyB kitou Bij Ceildy Ta He
31aB Ceiid y TEXHIYHO CIIPAaBHOMY, HE MOIIKO/XKEHOMY CTaH1 a00 HE BUMHMB BC1X HEOOX1THUX
Ti# U1 IPOIOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celidom;
r) nopymenss Kimienrom [IpaBuit KopucTyBaHHS 1HIMBITyallbHUM cei(oMm, 1110 MOKE 3aBAATH
banky mMartepianbHUX 30UTKIB;
1) mikBinamii adbo cmepti Kiienra;
1) HeBukoHaHHs Kmientom Bumor 1. 10.5.8. miel rnasu [IpaBu;
€) B IHIINX BHUIMAKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
Binkpurts ta BuityueHHs bankom BMmicty Ceiidgy 6e3 npucytHocti KiienTa, sIKIIo iHie He
BH3HAYEHO 3aKOHOJIABCTBOM Y KpaiHH, 3[IIHCHIOETHCS KOMIiCi€r0 baHKy 31 CKIIaeHHSM aKTy Ta
OIMCOM BMJIYYEHHUX peyel 3 JOTPUMaHHIM JiI0YUX BUMOT 3aKOHOJABCTBA YKpaiHU.
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B pa3si BiakputTs bankom Ceiidy Ta BriydeHHs Horo BmicTy 0e3 mpucyTtHocTi Kiienra y
BUIIA/IKaX, Nepea0ayeHux Mmil. B, T, I JaHoro myHKTy [IpaBui, 3actaBHa rjarta 3a K04 Bij
Ceiidy bankoM He TOBEPTAETHCSI.

VY Bunanky BiakputTs bankom Ceiidy Ta BHIIydeHHS HOTO BMICTY, BHJIYYEHI pedi, KpiM
BUIIAJIKIB, Nepe10ayeHNX 3aKOHOAaBCTBOM Y KpaiHu, 3HAXOJUTUMYThCsS y baHKy Ha ymoBax,
BHU3HAYCHUX BHYTPIIIHIMU MpaBuiiaMu banky.

10.8.5. V Bumanky nopymenus Knientom IIpaBuin kopucTyBaHHs 1HAUBITYyaJIbHUM ceriom
Ta/abo ymoB JloroBopy 1010 HaJlaHHS B KOPHCTYBAaHHS 1HAUBIAyalsHOTO celidy, bank mae
paBo po3ipBaTu Takuil JIorosip 1m0/10 HaJaHHSA B KOPUCTYBaHHS 1HIMBIAYyadbHOTO cedy B
OJIHOCTOPOHHBOMY MOPSAKY.

10.9. Knient cimauye banky ruiaty 3a kopuctyBanas CeiioM, a TaKOXK OIUIAYye 3aCTaBHY
maaTy 3a ko4 Big Celidy y po3mipax, BU3HaUeHHX Tapudamu.

10.10. Cmnara nanexnoi banky mnmatu 3a KopucTyBaHHA iHauBigyansHuM Celiom
3nilicHioeThesl KitienToM aBaHCOM 3a Bech CTPOK KopucTyBaHHs CeiidoM B JIeHb yKJIaJIeHHS
JloroBopy 11010 HaJaHHS B KOPUCTYBAaHHS 1HAMBIAYaIBHOTO Cceidy.

10.11. 3acraBna mata 3a ko4 Big Celidy crimauyeTbes B IeHb yKiIaieHHs JloroBopy momao
HaJaHHS B KOPUCTYBAHHS 1HJIMBIIyalbHOTO ceiidy. 3acraBHa ruiara 3a ko4 Bin Ceiidy
orauyeThbesi (a0 IOTUIaYyeThCs) TAKOXK IMPH HACTaHHI OOCTaBMH, 3a SIKUX MOMEPEIHbO
oIJTaueHa 3acTaBHa Iara 3a Kirod Big Ceiidy He miasarae noBepaenHio KimieHTy (MOBHICTIO
YW B YaCTHHI).

10.12. ¥V Bumaaky JOCTPOKOBOTO NMPHUIUHEHHS J[0rOBOpY 11010 HaJaHHS B KOPHCTYBAaHHS
iHauBigyanbHOro cerdy 3 iHiniatuBu banky, bank noseprae KiieHTy pi3HUIIO KOILITIB MiXK
CIUTAYEHOI0 HUM CyMOIO TuiaTH 3a KopuctyBanHa CeiipoM 1 po3mipoM ImiaTu 3a dHac
¢daktuuHoro xopuctyBanHa Ceiidom, 3a BUHATKOM po3zipBaHHs bankom [loroBopy oo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBITyanbHOTO ceiidy 3rigHo 3 . 10.8.5 rmaBu 10 pozainy I un
IHIIIMX BUIIAJKIB, 110 BUIUIMBAIOTH 3 [IpaBui abo JloroBopy 1moa0 HagaHHs B KOPUCTYBaHHS
THIWBIAYAIBHOTO CEHYy.

10.13. ¥V Bunmaaky 1oCTpOKOBOTO IPUITMHEHHS MPABOBIAHOCHH 1110710 KopucTyBaHHs Celihom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanas Celi(hoM He TTOBEPTAETHCA.

10.14. 3acraBna mara 3a kimou Bif Celidy noBepraerses KiieHnTy npu noBepHeHH1 banky
kimoua Bif Celidy y cpaBHOMY, HEMOIIKOKCHOMY CTaHi, Ta 3a BIJCYTHOCTI BU3HAYCHHX
[IpaBunamu, JloroBopoM MmI0oJ10 HaJaHHA B KOPUCTYBaHHSA I1HAMBIIyaJbHOro ceidy,
Tapudamu oOcTaBuH, Nmpu s[KuUX 3acTaBHa Imiata 3a kimou Big Ceilgpy He mniansrae
MIOBEPHEHHIO.

3acraHa muata 3a kimod Bl Celidpy He moBepraethcss KilieHTy 'y  BUmanuky
BTPATH/NOLIKO/KeHHsT HajaHoro bankom Kuienty xmoua Bin Ceiidy. 3acTaBHa 1uiata 3a
kimou B Ceiiy He MOBEpPTAETHCA TAaKOX IMOBHICTIO a00 YacTKOBO B 1HIIMX BHUIIAJIKaX,
nepenbauenux [IpaBunamu, /[oroBopoM 11010 HAJAHHS B KOPUCTYBAaHHS 1H/AMBITYalbHOTO
cendy.

10.15. TIpu HacTanHi OyAb-IKOTO 3 BUMAAKIB, IPH SIKUX 3T1IHO 3 JIOTOBOPOM II0I0 HAaJaHHS
B KOPUCTYBAHHS 1H/IMB1IyaJIbHOTO ceiidy, B TOMY YHCIl yMOBaMH, BU3HaueHUMH [IpaBunamu,
CIJIaueHa paHille 3acTaBHa Iuiata 3a ko4 Big Celidy He mimisrae noBepHeHHI0 KiieHTy
MOBHICTIO 200 B YacTHHI, OCTaHHIA 3000B’s3aHUI BIAMNOBIIHO 3HOBY OIIATUTH 3aCTaBHY
IUIaTy 3a KJIIOY 3TiAHO 3 JII0YMMU Ha Aaty ciutatu Tapudamu abo TONMIaTUTH CyMy KOUITIB,
SIKOT HEJIOCTATHBO JUTsl 3a0€3MeUeHHs TIOBHOI OIIaTH 3aCTaBHOI IiaTu 3a K04 Big Ceidy
3rigHo 3 Aitounmu Tapudamu (Ha AaTy OMIaTH YU JIOTUIATH).

10.16. bank BmpaBi yrpuMmaTu 3 BHeceHOi KimieHTOM 3acTaBHOI Tutaté 3a ko4 Bin Celdy
KOIITH B cyMi HecrutaueHux Kiienrom banky nnatexis.
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PO3ALJ III. IHIII YMOBH

1. [IpaBuna ckiaaaeH1 yKpaiHCHKOIO MOBOIO.

2. CTopoHU MiITBEP/DKYIOTh, 10 TekcT IlpaBun, Tapudu He mOTpeOYIOTh MOTOMKEHHS
IUISIXOM ITPOCTABJICHHS TOAATKOBUX MianuciB CTOpiH Ta/abo CKPITUICHHsI MeYaTKo baHky.
3. Henilicaictp okpemux mnojoxenb 1ux IlpaBun, mianucannx Croponamu CtaHIapTHHX
dhopm nokymeHTiB, TapudiB He TATHE 3a CO00I0 HEIHCHICTD J[0rOBOPIB MOCIYT B IIOMY.

4. Ha3Bu posainiB, crarredf, rmaB tomo Cranmaptaux ¢opm moxymeHnTiB, [IpaBun
BUKOPUCTOBYIOTBCS JIMIIE JUISL 3pDYYHOCTI Ta JKOJHUM YMHOM HE BIUIMBAKOTh Ha iX 3MICT 1
TIyMaueHHs.

5. 3 ycix nuTaHb, HE yperyapoBaHux nuUMHU llpaBuwiamu, mignucanumu CTOpoHaAMH
CranmaptaumMu (opmamMu JTOKyMeHTiB, Tapudamu, CTOPOHH KEpPYIOTHCS BIAMOBIAHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigcrymnenns Kmientom npaB Bumoru abo nepesenenns 6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI Ha II€ MMCHhMOBOI 31011 baHKy.

7. ®akTom yknaaeHHs Jloropopy mociyr KiieHT, skuii € Gpi3udHOI0 0COOO00-TIAPHEMIIEM
HiATBEPIXKYE, 0 BiH npoindopmoBanuii baHkoM mpo te, 1mo:

1) rpomoBi komtu Ha [loToyHMX paxyHKax Ta Bxnaanux paxyHkax (izuyHHX OCiO —
HiANPUEMIIIB TapaHTyloThcss DoHIOM rapaHTyBaHHs BKIaAiB (i3ndHUX 0ocib (Hamani - o)
BIIMOBIAHO 10 3akoHy Ykpainu «I[Ipo cuctemy rapaHTyBaHHS BKIaAiB (PI3UYHHX OCIO»
(Hamam - 3aKOH) HE3aJeKHO Bin JHS BiAKpUTTA [loToyHOro paxyHky Ta/abo BkiagHoro
paxyHKy B baHky, B pa3i BiqHeceHHs baHKy 10 kaTeropii HEMIaTOCIPOMOKHUX.

2) ymoBH, 3a axux DoH/T HE BIAIIKOIOBYE KOIITH, BU3HAYCHI 3aKOHOM (30Kpema, 4. 4 cT. 26).
JleranbHa iHopMalis npo rapaHtyBaHHs komTiB Ha ITorounux paxyHkax Ta BxiagHux
paxyHKax, B TOMY YHCI aKTyaJlbHa cyMa T'pPaHHYHOTO PO3Mipy BiamkoayBanHs PoHIOM
KOIITiB, HasiBHA Ha oQimiitHoMy caiiti ®onny B mepexi Iurepuer (http://www.fg.gov.ua).

3) HapaxyBaHHS MPOLEHTIB 3a KomTamu Ha [Torounux paxyHkax Ta/abo BriagHux paxyHkax
IPUIIMHAETBCA B JIeHb MOYATKy mpouenypu BuBeneHHs Donaom banky 3 puHKy (y pasi
npuiiaTTs HBY pimennast npo BigkiaukanHs OaHKIBCHKOI JtineH3ii Ta nikBinamito banky 3
Ii7CcTaB, BU3HaUEHUX 4. 2 cT. 77 3akoHy Ykpainu «IIpo OaHku 1 0aHKIBCBKY IISIBHICTBY, - Y
JICHb IPUHHATTS PIlICHHS PO BiAKIMKaHHSA OaHKIBCHKOT JiIeH311 Ta ikBigamnito banky).

4) BinmkonyBanHs ®onnom komTiB Ha IloTouHnx paxyHkax Ta/abo BriagHux paxyHkax B
1HO3€MHIH BaIOT] BIJOYBA€ETHCS B €KBIBAJICHTI Y TPUBHI MICHS IIepepaxyBaHHS CyMHU KOLITIB
Ha [Torounux paxyHkax ta/abo Bknaanux paxyHkax 3a odiumiiinum kypcom HBY rpusHi 10
1HO3eMHUX BaJIOT Ha JCHb MOYATKy MpPOIEIypH BUBEAEHHS baHKy 3 pHHKY Ta 3MiliCHEHHS
TUMYAcoBOI aJMiHIiCTpalii BiAMoBiAHO 0 cT. 36 3akony (y pasi npuitHarts HBY pimenns
PO BIAKIUKAHHS OAHKIBCHKOT JIIEH311 Ta JiKBigalito banky 3 mijcraB, BA3HaYEHUX 4. 2 CT.
77 3akony Ykpainu «I[Ipo GaHku i OaHKIBCHKY AISJIBHICTBY, - 32 OQILIIHUM KypcoM I'pUBHI
1o iHo3emHo1 Bamtoti HBY Ha nens mouarky mikBiganii banky).
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