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HaiimenyBanns banky:

[Tosue: AKIHIIOHEPHE TOBAPUCTBO «KPEJOBAHK»
Cxopouene: AT «KPEJJOGAHK»

InenTudikamniitanii Inentudikamiitanit kon (€APIIOY): 09807862.
KOJI ta | Micuesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bysn. Caxaposa, 78.
MICIIE3HAXOKCHHSI:
KonrakrHa Konrakruuii reaedon: (032) 297-23-45 (032);
iHpopMaris, Caiir | Konrakt-tientp (kontaktHuii Tenedon): 0-800-500-850 (6e3xomToOBHO 110
banky: Vkpaini); +38(032) 297-64-70 (151 A3BiHKIB 3-32 KOPJIOHY);
Anpeca nomroBa: 79026, Ykpaina, M. JIeBiB, Byn. Caxaposa, 78;
Anpeca enektponnoi momru: office@kredobank.com.ua;
Enextponna anpeca asist 3BepHEHb KIIE€HTIB (DOPMOIO 3BOPOTHHOTO 3B’ S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-
skargu;
URL-Anpeca Cepgicy Bijieo-KOHCYIbTaHT KpenoOaHk:
https://kredobank.com.ua/internet-banking/video-consultant;
Caiit banky: https://kredobank.com.ua
BinomocTi mpo | BiloMocTi npo jiepkaBHY peecTpalliio: Aara 3amucy Mpo BKIIOUYEHHS 0
JEpKaBHY €IMHOTrO JIepKABHOTO PEeECTpy IOPUAMYHMX oci0 Ta (i3udyHuX 0cih-
peectparito, Jinen3ii | mianpuemmis: 31.03.1992, 29.12.2009 p., Homep 3ammcy: 1 415 105 0044
ta po3soin, Hamadi | 005740.
banky: [ndopmariis momo mpaBa HagaHHs OaHKiBCbkuX mociyr: Jlinensis HBY
No43 Bimg 11.10.2011, mepemnik 103BOJIB Ta JIIEH31H 32 IOCUTAHHSIIM.
KonrakTHa KonTakTtHa iHdopmallisi oprany, kMl 3MiHCHIOE JepKaBHE PETyIIOBAHHS
iHpopMallis  oprany, | moa0 jaissibHOcTi  banky: HarmlonansHuit OaHk  Ykpainu; anpeca
SIKAH 3miicHioe | HamonaneHoro Ganky Ykpaiam: 01601, m. Kuis, Byn. [nctutyTchka, 9;
nep>kaBHE KoHTakTHUH Tenedon: 0800 505 240.
pETyJIIOBaHHS  IIOJ0

TisuTbHOCTI baHky

BankiBcbki nocayru, mo HagawThest AT «KKPEJOBAHK» ¢gisuunum ocodbam

[Tepenik OGaHKIBCHKHUX
MOCITYT, 10 HAJTAIOTHCS
bankom KJIIEHTaM-
¢bi3muHuM ocobamMm, ix

3rimHo 3 numu [IpaBuiaMu HagaHHS KOMIUIEKCHUX OaHKIBCHKHX IMOCITYT
¢izuyauM  ocobam y AxkuioHepHoMmy ToapuctBi «KPE/IOBAHK»
HaJal0ThCs nociayru banky, moB’si3aHi 3:

- BIAKPUTTSIM PaxyHKIB Ta 3/IilICHEHHSIM onepalliil o Hux;
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XapaKTePUCTHKH,
Tapudu:

- posmimieHHsmM Ha Paxynkax ([Torounux/BiagHux) KII€HTIB KOIITIiB B
HalllOHAJBHIH/1HO3eMHIH BaTtOT1 (OaHKIBCHKUX METaNIB 3 (Hi3ndHOI0 a00 6e3
(bi3U9YHOT MOCTABKM) Ta iX MOBEPHEHHIO 13 BUILJIATOIO MPOLICHTIB;

- BUTOTOBJICHHSM 1 OOCIyroByBaHHSIM OaHKIBCHKOI IUIATKHOI KapTKH
(BLIK);

- 3IIACHEHHSM KpeIUTYBaHHS PaXxyHKYy LUISIXOM BCTAHOBJICHHS KIIIE€HTY
JIMITY KpEOUTYyBaHHS Ta HaJaHHA HOMYy TpPOLIOBHX KOINTIB B MeEXax
BCTAHOBJICHOTO JIIMITY 1O PaxyHKY;

- BIJKPUTTSIM KIII€HTOBI KpeauTHOT MiHiT «KpenuTHa KapTKay Ta HaJlaHHIM
HOMY TIpOIIOBHUX KOIITIB B MeEXaX BCTAHOBJICHOTO IMOTOYHOIO JIMITY
KpPEAUTHOI JIiHii

- KYIIBJICIO/TIPOJIAXKEM/OOMIHOM Ha BaJIOTHOMY pPHHKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJaHHSAM B KOPUCTYBaHHS 1HAUBIAYaIbHOTO cehdy;

- TaKeTHUM OOCIYTOBYBaHHSM;

- BHUKOPHUCTaHHSl €JIEKTPOHHOTO IiJMUCYy Ta BHU3HAHHS EJICKTPOHHUX
NIPaBOYHHIB;

- peectpati€ro Ta BUKOpucTaHHs DiHaHCOBOTO HOMEPY TeleOHy KITiEHTa
y BigHOCHHAaX 3 bankom.

Iami mocayrm bamky He perymioloTees muMmu [IpaBuiamu  HagaHHS
KOMIUIEKCHUX OaHKIBCHKUX HOCIHYr (Di3M4HUM ocol0aM y AKIIOHEPHOMY
Toapuctsi «KPEJIOBAHK».

XapakTepucTuku nociayr banky st pi3uyHUX 0C10 PO3MIIIEHO Ha OKPEMHUX
cropiakax Caiity banky a came:

- KpeauTyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIICHHS JCTO3UTIB (BKJIA/IIB) -
https://kredobank.com.ua/private/depozyty;

- BIOKPHTTS Ta 0OCIyrOBYBaHHS PaxyHKIB Ta MaKeTHE 0OCIyrOByBaHHS
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BuUmyck Ta o0ciayroByBanHs BITK
https://kredobank.com.ua/private/kartky;

- iHmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

ITopsinok niii Banky B pa3i HeBUKOHAHHS KJIEHTOM 000B'AA3KiB

[Mopsimok miit banky B pa3i HEBHKOHAHHS KJIIEHTOM OOOB'S3KIB 3T1IHO 3 IOTOBOPOM PO HAJAaHHS
0aHKIBCHKMX MOCTYTI BU3HAYaeThbcs 3rigHO 3 M. 1.42. Posminy I IlpaBun HagaHHS KOMIUIEKCHUX
0aHKIBChKMX nocayr ¢izuyHuM ocobaM y AkuionepHoMy Toapuctsi «kKPE/IOBAHKY.

IHonepexkenHns

IlinnucanHsi KJIEHTOM BIANOBIAHOrO gOroBopy mocayr (3asiBu-
AOrOBOpPY Ta/a060 iHIIOr0 JO0KYMeHTa, Bu3HadeHoro IIpaBuiaamu
HAIaHHS KOMILUICKCHHUX OaHKIBCbKHX MNOCJAYTr (isM4HHM ocoldam y
Axuionepaomy ToBapuctBi «KPEJOBAHK») nependauae naxanus
3roAM KJI€EHTa HAa YMOBH HaJaHHs O0AHKIiBCbKHX IOCJYI, BH3HAYCHI
IIpaBuiaMu HagaHHS KOMILUIEKCHUX OAHKIiBCBKHUX MOCaYr (izMmuHMM
ocobam y Akunionepuomy ToBapuctsi «KKPEJTOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS PeKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JTUCTAHIIIHUX KaHAJIIB KOMYHIiKaIii.

MexaHi3M 3aXMCTy IPaB CIOKMBa4YiB 0aAHKIBCHKUX MOCJIYT

MoxJuBICTh
TIOPSIIOK
1103aCy/10BOTO
pO3TISIIY
CKapr/3BepHEHb

Ta

[To3acymoBuii posrmsin  baHkoM ckapr CHOXHUBa4iB — 3AiHCHIOETHCS
BIIMOBITHO /10 BUMOT: 3akoHY Ykpainu «IIpo 3BepHEHHS TpOMasHY;
3akoHy Ykpainu «IIpo crnoxxuBue kpeauTyBaHHsD; 3akoHy Ykpainu «IIpo
3aXMCT MPaB CIOXKUBAYiIBY»; METOAMYHNX PEKOMEH Al 00 OpraHi3aril
PO3IIISITy 3BEpHEHb Ta MPOBEIEHHS OCOOMCTOTO MPUHOMY KIIEHTIB Y
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CTIIOYKUBAYiB
O0aHKIBCBKHX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHNX, CyJOBUI
3aXUCT  CIOKHUBAYiB
0aHKIBCHKHX MOCIIYT:

Oankax Ykpainu; BHYTpiTHbOOAHKIBCHKOTO IOKYMEHTY (BUTATY), SIKHii
periiaMeHTye TOPSIIOK po3risiny bankom 3BepHeHb Kii€HTIB; TTOPSIIKY
OBPOBKU ITEPCOHAJIBHUX JAHUX B AT "KPEJIOBAHK".

Anpeca, 3a SKOI HPUHMAIOTBCS CKaprH CIIOKUBAYiB OAaHKIBCHKUX MOCTYT
BU3HAYECHO BUIIIE (aapeca [ JUCTyBaHHs). Takox, m03acyA0BUIl PO3TIIsL
CKapr CIIOKUBa4iB OaHKIBCHKUX IIOCIYT 3AIMCHIOEThCA HarioHanpHIM
O6ankoM YKpainu. 3 geTaibHO0 iH(POPMAIIi€lo PO MOPSAIOK PO3IIISAAY CKapT
CIOKMBaviB OaHKIBChKMX Tmociayr HamioHnanbHuM OaHKOM YKpaiHu
CHOXHBaY MOKe 03HAOMHUTHUCH 3a MOCUJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KitieHT MOKe 3BEpHYTHCS 3a 3aXHCTOM CBOIX MpaB Ta IHTEPECIB 0 CYIy
BIJITIOBITHO 710 3aKOHO/1aBCTBa YKpainu. [lomanns 3BepHeHHs 10 banky abo
no HamionanpHoro Oanky YkpaiHu He M030aBIiisg€ KIII€HTa MpaBa Ha
3BEPHEHHS JIO CYAY.

Iadopmarris
CHCTEMY
rapaHTyBaHHS BKJIAJliB
(bhi3nyHMX 0C10

po

AT «KPEJJOBAHK» € yuacaukom @oHay rapaHTyBaHHS BKJIAJIiB
¢i3uuanx oci6. Jleranbhimy iHpopmMariro po3mimeno Ha Caiiti banky 3a
MTOCHJIAHHSM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BkianiB ¢izuunux ocioy, AT «KPEJJOBAHK» moBigomiisie KIIi€HTIB TIPO
po3mimieHHs Ha odimiiHIi cropinmi Douny iHbOpMAIi IOA0 YMOB
rapanTyBaHHs ®OHIOM BiIIKOYBaHHS KOIITIB 32 BKJIAJIOM.

Indopmanisi 1110 HAJAETHCS 32 BUMOTOK0 KJIi€HTA

3 iH(opMalli€to, 1110 HAZA€THCSl HA BUMOT'Y KJII€HTA 3T1JHO YHHHOIO 3aKOHOAABCTBA YKpaiHU MOXKHA
o3Haiomutuck Ha Caiiti banky y posaini «IIpo 6aHK» 3a MOCHIAHHSIM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapuctsi «KKPEJIOBAHKY, B)XUBarOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HU(POBUX 3HAKIB [yl O3HAYeHHA (11eHTH]iKalii) KiHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MPHCTPOIO) B TEICKOMYHIKAIiifHiii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hastexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JJIs1 oro aBTeHTHdiKalii B CucreMi abo it aBTeHTUIKaLliT HOTO
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTenTu(ikamin - mpoueaypa miarsepmkenns ocobu Kmenra (depskarens BITK) npu 3BepHeHHI
ocranHboro 10 banky Ha tenedon Kourtakr-nieHTpy Ta/abo 3 BukopucranHsm Cepsicy Bineo-
KOHCynbTaHT KpenoOaHk, sika 3I1HCHIOETHCS LUIAXOM 3BIPKM IEpCOHANbHUX JaHuX KiieHTa,
BKitodeHux 70 BITJI, manum (Bimomoctsim), mo nosigomisitoThest Kimientom ([depxarenem BITK)
oco0i, sika Bix iMeHl banky 3aiiicHioe komyHikamio 3 Kmienrom ([epxarenem BIIK) mo Homepy
tenedony KonrakT-ieHTpy Ta/abo 3 BukopuctanHsMm Cepsicy Bineo-koHcynbranT KpemoOaHk.
AptenTudikanis KimieHTa BBaXa€eThCs YCHINTHOK y BUITAJIKY, SKIIO OTPUMAaHI B XOZ1 KOMYyHIKaIlii
naHi (Bimomocti) Bij KimieHTa BimoBigar0Th 1aHuM (BigomocTsM) moao Kiienra, HassauMm B BIT/I.
ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JTOCTOBipHOCTI Bimomoctel, BHeceHnx Kiientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiieHToM y BiAMOBIIHUX 3asBax 3a GOPMOIO, BCTAHOBJIEHOIO baHkoM, Ta
sKa BKIIIOUYeHa 110 0a3 manux banky.

ABTOpH3anis mpouec oTpuMaHHs Jo03Boiy [IponecuHroBoro neHtpy baHky Ha mnpoBeaeHHs
orepartii 3 BAKOPUCTaHHSAM OaHKIBCHKOI IUIATIKHOT KapTKH

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHs (AJroOpuUTM) — CyKYyMHICTh MapamMeTpiB (00csr Ta
NEepiONYHICT HAIXOKEHb TPOMIOBUX KOWTiB Ha [lOTOYHMI paxyHOK Al KpeIuTyBaHHS, BUI
Tapudnoro mnakery, KpeAMTHa ICTOpis Ta I1HIII YMHHUKH SKi JIO3BOJISIFOTHCS  OLIIHUTHU
KpeauToCpoMoXkHicTh KirieHTa), 3a sikumu baHk Bu3Hawyae Ta BCTaHOBIIOE KirieHTy IiMiT
kpeautyBanHs [lorounoro Paxynky, BianoinHo no uux [Ipasun, BH/I banky ta 3akoHonaBcTBa.
ba3zoBuii aBTopu3auniiiHmii JimiT - JiMIT Ha 3xiicHeHHs omnepauii 3a gomnomorow BIIK,
BcTaHoBjIeHu# bankom npu odopminenni BIIK.

bank — Axmionepue ToBapuctBo « KPEJJOBAHKY.

BankiBcbka miaartickHa kaptka (BIIK) - enexTpoHHMit miiaTkHUE 3aci0 y BUTIISAL €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY IUIACTHKOBOI YW IHIIOTO BUAY KapTKH, SIKHHA Hajae
moxnuBicTs Kimientosi ([epxarento BITK) 3a iioro 1onomororo oTpumatu iHopMariito npo HajlexHi
Knientosi ([epxarento BIIK) xomitu, siki 3HaXonATbcs Ha NOTOYHOMY PaxyHKy Ta iHILIIOBaTH X
nepekas, a TaKoX 3JIHCHUTH 1HIII oneparlii, nependayeni [IpaBunamu.

BankiBcbka noBipenicts — [loBipeHicTh, opopMmiieHa y mpocTid gopmi y BiIAuUIeHHI baHky y
npucytHocti Kiienra (BmacHuka Paxynky) ta nosipeHux oci6 (IIpencraBHUKIB), 3acBiqueHa
YIOBHOBAKEHUM  TpeJIcTaBHUKOM banky, 3 mpaBom goBipeHux oci6 (IIpencTaBHUKIB)
BigKkpuBatu/3akpuBatu Paxynku Kiienra B banky ta/abo posnopsmxaruca Paxynkamu Kiienra B
banky, Ta/abo orpumyBaTtu B banky BIIK KiienTa.

BankiBcbkuii 1eHb — poOounii 1eHb OaHKIBCHKOI cUCTEMU YKpaiHH.

BankomMaT — nporpaMHO-TEXHIYHUNA KOMILJIEKC, 110 HAJa€ MOXKIIHUBICTD JEPKATENIO €IeKTPOHHOTO
IUIATKHOTO 3aco0y 3IIMCHUTH CcaMOOOCITYrOBYBaHHS 3a OIEpalisiMH OJepXKaHHS KOIITIB Y
TOTiBKOBiH (opMi, ofepkanHs iHpopMaii o0 ctany PaxyHKy, a TakoK BUKOHATH 1HIII oreparii
3TiTHO 3 (PYHKIIIOHATbBHUMH MOYJTHBOCTSIMHU I[OTO KOMITJIEKCY.

baokyBannsa BIIK — 3wmina crarycy BIIK, ska yHeMOXIuBIIO€ 3AiliCHEHHS omepanii 3
BukopuctanHaMm 1ie€i BIIK 3 mpoBenennsm ABropusaumii. brokysannsa BIIK He nepemikomxkae
3nificHeHHIo0 3 BukopucTtanHsaM BIIK Tux omepariiif, siki MOXyTh MpoBOAMTHCS 0e3 ABTOpH3aLii.
bnoxyBanHs Moke OyTH MOCTIHHUM a0o0 TUMUYacoBUM. Y BUMaiKy noctiHoro brnoxysanus BIIK ii
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
BUKOPHUCTAHHS B TIOJIATBIIIOMY € HEMOXKITUBUM. Y BUIAJKY THMYACOBOTO bIOKyBaHHS € MOXKITUBICTh
3aaTTA [epxarenem brnokysanns BIIK nuisxom 3BepHeHHst B KOHTaKT-11eHTp, 200 3 BUKOPHUCTAHHSIM
Cepgicy Bigeo-koncynstant Kpenobank.
ByioKkyBaHHA KOIITIB — TAMYAacOBE 3MECHIIICHHS JIIMITY BUTpaT Ha OaHKIBCHKIH IJIATIXKHIN KapTIli Ha
CyMy 31iHCHEHHA omepaiii Ta koMmiciii, BusHauenux Tapucdamu banky. /lana cyma OJ0OKyeTbCs 10
MOMEHTY (paKTUYHOT'O CIIMCAHHSI KOIUTIB 3 PaXyHKY.
BIII — 0a3u mnepcoHalbHUX JaHMX: «ABTOMaTH30BaHa OaHKiBChbka cucrema «b2» banky;
ABTOMaTH30BaHa OaHKIBChbka cucteMa «Jet B2» banky; mporpamue 3a0esmeueHHs Smart Vista
(Bnacuuii IIpouecunrosuii Llentp) banky; mporpamue 3a6esneuenns «VSOFT» banky Tta inmi
IPOrPaMHO-TEXHIYHI KOMIUIEKCH, LI0 BUKOPUCTOBYIOThCS bankoMm min vac HananHs Kiientam
0aHKIBCHKUX MOCIYT BiAMOBITHO A0 nux [IpaBuit.
Bepudikauisi — 3axo1u, 110 BXXUBaIOTHCSI baHKOM 3 MeTOI0 TIepeBipKH (I ATBEPHKEHHS ) HAJIEKHOCTI
BignoBiaHi 0cobi (Kmient/IIpencraBauk Kiienra) orpumanux bankom igeHTH]IKAIITHIX JaHUX
Ta/ab0 3 METOI MIATBEP/PKCHHS JTaHUX, IO JAI0Th 3MOTY BCTAHOBHUTH KIHIIEBUX OCHediIiapHUX
BJIACHHKIB YH X BIJICYTHICTb.
BuromonadyBau — HenoBHOJNITHS (ismuHa ocoba (10 18 pokiB), Ha KOPUCTH SKOI BIAKPUTO
Bxiagauii paxyHOK.
Bunaropona Mastercard — mpoaykiiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMiHy bBaimiB Ha
Bunaropoau no karanory Ilporpamm BuHaropox Mastercard, sikuii 3Haxomutbes Ha CaidTi
[Iporpamu.
Bunucka — 3BiT/mITBEp/PKEHHS pyXy KOWTIB Ha PaxyHKy 3a NMpoBeIeHMMH OIepamisMu, CTaH
Paxynky, sikuii HanaeTscst bankoMm Ha Bumory KiienTa.

Bkiaaauuii paxyHoK — paxyHOK, SKHH BiAKpHUBaeThcs i 30epiranHs rpomeit (Bxmany), mo
nepenarTbess KitieHToM B ympaBiiHHS Ha BCTAHOBJICHUH CTPOK a00 0e3 3a3Ha4eHHS TAaKOTO CTPOKY
I1]] BU3HAYEHUH MPOLEHT (10X1/1) 1 MiUIsratloTh moBepHeHHI0 KitieHTy BiAMOBIIHO 10 3aKOHO/IaBCTBA
Ta yMOB JloroBopy.

Brpara ®iHaHcoBoro Homepa TtejiepOHY — HEMOXKIUBICTh 3/i1HcHEHHS KilieHTOM KOHTpouto 3a
MOoOUTEHUM TIPUCTPOEM, Y TOMY YHUCIT, aJie HEe BUKITIOYHO, BHACIIJOK Jil TPETIX 0Ci0, Y TOMY YUCITi
BHACJIIZIOK HEMIPABOMIPHOTO 3aBOJIOAIHHSA/KOPUCTYBAHHS TPETHOI0 0C000t0 MOOIIBHUM HPUCTPOEM,
HenOanocti camoro KilieHTa, NpUNUHEHHS ONEPaTOpOM TENEKOMYHIKAIll HaJaHHSA IOCIyT
MOO1IbHOTO 3B’s13Ky KitieHTy To1mo.

Bxin no Cucremu — npasuiibHe BBeneHHs Kiientom (KopucryBauem) iioro nepconansHoro Jlorina
Cucremu Ta [Tapomo 1o Cucremu npu crpo0i goctyny a0 Cucremu.

JlebeToBa cxema oOcayropyBaHHs PaxyHky — cxeMma, sika mepeabayae 3niiicHeHHs KitieHTom
(depxarenem BIIK) nnati>kHux omnepariit 3 BukopuctanasiM BIIK B Mexax 3ajuIIKy KOLITIB, fIKi
00JIIKOBYIOThCS Ha oro PaxyHky.

JleGeToBO-KpeauTHA cxemMa o0ciayroByBaHHsa PaxyHkKy - cxema, ska nependadae 3/1iHCHEHHS
Knientom (epxarenem BIIK) mnarikuux onepauiii 3 BukopuctanHsM BIIK B mexax 3anuiky
KOIITIB, sIKI OOJIIKOBYIOTbCS Ha Horo PaxyHKy, a B pa3i iX HeIOCTaTHOCTI a0o0 BIZCYTHOCTI - 3a
paxyHOK HaJlaHOro baHKoM KpenuTy.

Hepxareab BIIK - ¢izuuna ocoba, sika Ha 3aKOHHUX MifcTaBax BHKopucToBye BIIK ms
1HII[IFOBaHHS TepeKa3y KOWITIB 3 BianoBinHoro Paxynky B banky abo 3ailicHioe iHII omepauii i3
3actocyBaHHsM BIIK.

JloBipeHicTh — 1le¢ NHCBMOBHMH JOKYMeHT, 10 Buaaerbcsi Kiientom [lpencraBHuky uis
MIPEICTaBHUIITBA TIepel baHKOM y BITHOCHHAX MO0 HaJaHHS Ta/a00 y 3B’sA3Ky 13 HajanHaM KiieHTy
0aHKIBCHKHMX Ta/a00 1HIIMX MOCTYT, epeadadeHux uumu IlpaBuiamu.

JloBipeHicTh MocBinyeHa HoTapiajibHO — JIOBIpEHICTh MOCBIJUYEHA JEPKaBHUM a00 MPUBATHUM
HOTapiycoM, BiAMOBIIHO 10 BAMOT YMHHOTO 3aKOHOJABCTBA, Y T. 4. JIOBIpEHICTh, 110 BIAMOBITHO 0
BUMOT YHHHOTO 3aKOHOJIABCTBA NPUPIBHIOIOTHCS JIO HOTApialbHO TOCBIAYEHOi, IO BHIAETHCS
Knienrom IIpencraBHuky Ais npeACcTaBHUITBA Nepe] baHKkoM y BIHOCHHAX I110J10 HaJlaHHA Ta/abo
y 3B’sa3Ky 13 HamaHHaMm KirieHTy OaHKIBCBKMX Ta/a00 IHIIMX TOCIYT, MepeadadyeHux IUMHU
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

IIpaBunamu.

Horosip mocayr a6o Jorosip — norosip banky i Kiienta npo orpumanss KiieHTroM 6aHKIBCHKHUX
nocnyr, nepenbadennx mumu [lpaBmnamu. Jlo loroopiB mociayr BimHOCSAThCS: JloroBip mpo
BIJIKPHUTTS 0aHKIBCHKOTO paxyHKy, JloroBip 0aHKIBCHKOTO BKJIaLy, JloroBip KpeAUTYBaHHS paxyHKY,
JloroBip mpo BiIKPUTTSA KpeauTHOI JiHil, JloroBip mpo HagaHHS B KOPUCTYBAHHS 1HIUBIAyaIbHOTO
ceridy, Horogip npo EIl ta inmi /foroBopu, ykiianeHHs Kux rnepeadoadeno mumu [IpaBunamu.
Joroip npo EII — Jorosip 11010 BUKOpUCTaHHS €IEKTPOHHOTO MiANKCY Ta BU3HAHHS €JIEKTPOHHUX
IIPaBOYMHIB, sIKi ykianaroTecs Mixk Kimientom Tta bankowm. [lorosip npo EIl yknagaerscs y nopsaky,
BU3HaYeHOMY IuMu [IpaBunamu.

Jlomika oOroJiomieHb — CIEIiadbHO BIABEACHI MICI B IPHUMIIICHHSAX OINEpaIliiHOTO 3aly 10
o0ciyroByBanHI0 (iznyHuX oci0 baHKy, 1HIIUX NPUMILNICHHAX YCTaHOB baHKy, mpu3Ha4eHi i
noBigomiieHHss KoienTam myOumivHOi iHGOpMarii 1moj0 HajgaHHsA Ta/a00 y 3B’S3Ky 13 HaJaHHAM
Knienty GaHKIBCHKMX Ta/ab0 1HIIMX MOCIHYT, nepeadadenux numu [lpaBunaMu, y T.4. 010 3MiHU
yMoB [IpaBui Ta MoBiTOMIIEHB/OTOJIONICHD 1HGOPMAIIIITHOTO Ta/ab0 PEKIaMHOTO XapaKTepy.
Jpo0yeHHs - MITy4HE AUICHHSA 3arajbHOI CyMH BaIIOTHOI omeparii, mo mnepeadadae oJHOYACHY
HasIBHICTh TaKUX O3HAK:

- BQJIIOTHI omeparii 3AiiHCHIOI0THCS OHIEI0 0C00010;

- BaIIOTHI oreparlii MmoB’s3aHi MiX CO00I0 OJHMMH KOHTPAareHTaMH, ITiJICTaBaMU (JOTOBOPOM,
KOHTPAKTOM, YTOJIOI0, iHIIUM JIOKyMEHTOM, III0 3aCTOCOBY€ETHCS B MKHAPOIHIN MPAKTHULI Ta MOXKE
yBa)KaTHCs JJOTOBOPOM), IIPU3HAUYEHHIM BAJIOTHOI OIepartii;

- KOJKHA BAJIIOTHA OTIEpallis 3IHCHIOETHCS HA CyMYy, 1[0 € MEHIIIOI0, HK po3Mip (B €KBIBaJICHTI 3a
OQiIiiHUM KypcOM TPUBHI O 1HO3EMHHUX BAaNIOT, yCTaHOBIEHUM HarioHansHUM OaHKOM Ha JaTy
3niCHeHHs omepallii), mependadenuii crarrero 20 3akony Ykpainu “TIpo 3amobiranHs Ta MpOTHIIO
neraiizaiii (BiAMHUBaHHIO) TOXO/IiB, OJIEP>KAHUX 3IOYMHHUM HUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3uumeHHs” Big 06.12.2019 Ne 361-1X;

- BaIIOTHI omepalii 3iHCHIOIOTECS HE MEHIIE, HDK TPH pa3H Ha KaJeHIApHHH THXKICHb Ta/abo
JIeCATh Pa3iB Ha KaJICHIAPHUI MiCAIb;

- 3arajbHa CyMa BaJIIOTHUX OIEpaliil 3a KaJIEHAAPHUNA THXKICHb MEPEBUIYE JBOKPATHUM PO3MIp
Ta/ab0 3a KaJeHJapHUI MICAIb — BOCBMUKPATHUI po3Mip (B €KBiBaJeHTI 3a OQIIIHHIM KypcoM
TPUBHI JI0 IHO3EMHUX BaJIOT, yCTaHOBIeHUM HarrionanpHiM OaHKOM Ha AaTy 371iICHeHHs omepariii),
nepenbauenuit crarrero 20 3akony VYkpainu “IIpo 3amobiranHs Ta NpPOTHIIIO Jeraizarii
(BIIMUBaHHIO) [JOXO[iB, OJIEp)KAHUX 3JIOYMHHUM MLUIIXOM, (DIHAHCYBAaHHIO TepopuU3My Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HMIIeHHs” BiJ 06.12.2019 Ne 361-1X.
Eaextponnuii nokyment (EJI) - nokymeHT, sikuit MicTUTh 1H(OpMAILito B IeKTPOHHIN (popMi, 110
BKJIIOYAE HEOOXIAHI PEKBI3UTH.

Enexrponnunii pospaxynkoBuii 1okymeHT (EPJI) — enexkTpoHHUI IOKYMEHT, KM BKJIKOYAE
BIJIIIOBIIHI PEKBI3UTH PO3PaXyHKOBOTO JOKYMEHTa Ta MoOXe OyTH cpOpMOBaHM, MepedaHui,
30epexeHni 1 mepeTBOpeHuH y BizyalibHy (JOpMy IpPECTaBICHHS €IEKTPOHHIUMHU 3ac00aMH.
3aKO0HOJABCTBO — CYKYIHICTh YUHHUX HOPMAaTHUBHO-IIPABOBUX aKTIB: 3aKOHIB, IOCTAHOB, IEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKLIHA NMPaBOTBOPUYMX OPraHiB, 1[0 PEryJIIOIOTh MPAaBOBIIHOCUHHU B JEprKaBi
VYkpaina.

3aKO0HOJABCTBO 3 NMPHUHIUIIOM eKCTpaTepuTopiaibHOCTI - HOpMaTuBHO mIpaBoBi akTH CIIA,
E€Bporeiicbkoro Coro3y Ta IHIIKUX KpaiH CBITY, a Tako po3nopsaui fokymenTd OOH Ta/a0o iHmmx
MDKHAPOJHMUX OpraHi3alliil, pillleHHs IKUX € 000B’I3KOBUMHU /ISl BUKOHAHHS Ha TEpUTOPIi YKpaiHu.
3akon FATCA — 3akon Cnonyuenux IlrtariB Amepuxu "IIpo mogaTkoBi BUMOTH 1O 1HO3EMHHX
paxyHKiB".

3apnuiaTHuii mpoekT - BiaHOocuHU MK Cy0’ekToM rocmnojaaproBaHHs, baHkom Ta YuacHukamu
3apmIaTHOTO MPOEKTY MIOAO HaJaHHA baHKOM TOCIYr MO 3apaxyBaHHIO HAa PaxyHKH YYacCHHKIB
3apmiIaTHOTO MPOEKTY KOIITIB, epepaxoBaHux Cy0’€KTOM rocroiaproBaHHs Ha BUILJIATY 3apO0iTHOT
IUTATH Ta 1HIIMX BUILIAT, @ TAKOXK LIOJ0 BIAKPUTTS paxyHKIB YUacHUKaM 3apIUIaTHOTO MPOEKTY 3a
3agBol0 Cy0’ekTa rocrnojapioBaHHs. J[o 1HIIMX BUIUIAT HaleXaTb CTUIEHJIl, MpeMmii, JOIIaTH,
Haa0aBKM, BUHArOPOJH, MaTepiaibHl BUIIJIATH, TapaHTIMHI 1 KOMIIEHCAIIH1 BUILIATH, IepeadayeH1
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
3aKOHOJABCTBOM, fAKi 3ailCHIOITECS Cy0’€KTOM TOCHOJAapIOBaHHS Ha KOPUCTh YYaCHUKIB
3apriaTHOTO MPOEKTY.
3asiBa-10roBip NPo HAJAHHA KOMILIEKCHUX 0aHKIBCHLKHMX mocayr (Hagaiai — 3asBa-/lorosip) —
JBOCTOPOHHIN MPaBOYMH, SIKUM mignucyetbcsi CTOpOHAMU 1 CBITYUTH Ipo npuenHanHs Kiienrta o
JIOTOBOPY PO BIIKPUTTA OAHKIBCHKOTO PaxyHKY, KPEAUTHOTO AOTOBOPY (IOTOBOPY KpeAUTYBAaHHS
pPaxyHKY, KpEIMTHOTO JOTOBOPY MPO BIAKPUTTS KPEAUTHOT JIiHIT) Ta OTPUMAHHS 1HIIMX OaHKIBCHKHX
nociyr, siki bank 30008 s3yeTbesa HanaBaTu KilieHTy Ha yMoBax BH3HaueHHX 3asiBoro-/loroBopom,
numu [IpaBunamu ta Tapudamu. OgHouacHo 3asBa-JloroBip € Takok: 1) 3asBOI0 Ha BIIKPUTTS
[Torounoro/IToTouHMX paxyHKYy/paxyHKIB 2) 3aniTOM (3as1B010) KitieHTa Ha OTpUMaHHSI CII0KUBYOTO
KpeAUTY — KpeAuTyBaHHs paxyHky Kiienta.
Inentudikanis - 3axonu, MmO BKUBAIOTbCS baHKOM 11 BCTAHOBJICHHS BiAIMOBITHOI 0coOH

InauBinyanbHuii aBropu3auniiinmii JimMiT — mimiT Ha 31ilicHeHHs omepaliii 3a gomomoror BIIK,
BcraHoBlieHu bankom Kiienty (Jlepkarento) B iHAMBIyaIbHOMY TOPSJIKY.

IHcTpyKIisA NPO NMOPSAIOK BIAKPUTTS, BAKOPUCTAHHS i 3aKPUTTS PaxXyHKIiB y HALiOHAJIBbHIN Ta
iHO3eMHHX BAJIOTaX - [HCTPYKIIisl MPO MOPSIOK BIAKPHUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta
KOPECHIOHJCHTChKUX pPaxyHKiB OaHKIB - pE3WICHTIB 1 HEpEe3WICHTIB, 3aTBep/ykeHa [locTaHOBOIO
[Tpasninag Hanionanenoro 6anky Ykpainu 12.11.2003 Ne492 (3 nmomanbIiiuMu 3MiHaAMH).
KaniTanizauis npoueHTiB — 1e 101aBaHHS HapaxOBaHOI CyMH TIPOICHTIB /IO OCHOBHOI CyMH
Bkiany Ta nojaneliie HapaXyBaHHs IIPOLIEHTIB Ha 301IblIeHy cyMy Bxuany.

KsanidikoBanmnii esexrponnnii minnuc banky (KpajaigixkoBanuii EII banky) - ynockonanenuit
€JIEKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y KBali(PiKOBaHOTO €JIEKTPOHHOIO
mianucy i 6a3yerbes Ha KkBasiikoBaHOMY cepTudikari Bigkpuroro kioda. IIpaBoBi Hacminku
HaknajgeHHsa KsanigikoBanoro EIl banky Bu3HayaroThes 3aKOHOJaBCTBOM.

Kaient — ¢izuuna ocoba, sixka ykinana (a ans uineid I'masu 13 Pospinmy II nux IlpaBun - Gaxae
ykiactn) i3 bankom Jlorosip, nependauenuii uumu [IpaBunamu.

Koa peectpanii ®@inancoBoro Homepy Tejie)oHy — CyKynHICTb HH(POBUX 3HAKIB OAHOPA30BOT i,
sKa aBTOMAaTHYHO TIeHepyeTbcs bankom Ta Hajacwiaerbes Kiienty 3a  gomomororo SMS-
noBioMJieHHS Ha AOOHEHTCHKHI HOMep TenedoHy mis peectpamii nmporo Homepy B BIIJ[ sk
dinaHcoBoro HoMepy TenedoHa.

KoHTakT-UeHTp — CTpYKTypHMH miapo3aul baHky, mIo 3a JOMOMOror TeIepOHHOIO 3B’SI3KY
npoBoauTh mpouenypy AsteHtudikanii Kmienta (Hdepxarenss BITK) Ta, y pasi ycmimHoro
IIPOXO/DKEHHSI TaKoi MpolLenypu, NpHUiiMae 3BEpHEHHS/IUCTaHILIMHI po3nopsaxkeHHs Kiienra
(depxarens BIIK), poskpuBae Kiientosi ([epxaremo BIIK) indopmarito, nependaueny
[MpaBunamu Ta 37idicHIoe iHII komyHikamii 3 Kmientom ([epxarenem BIIK) 3 Meroro HamaHHS
Ta/abo y 3B 3Ky 13 HamaHHsM Kuienty (epxaremto BIIK) GankiBChbKHMX Ta/a00 iHIIUX TMOCIYT,
nependauenux uumu IlpaBunamu, y T.4. 3 metoro HaganHs Kuienty ([epxaremto BIIK) Binomocreit
iH(opMaIiiiHOr0/peKIaMHOTO XapakTepy.

KopucryBau — Knient, sxuii 3apeectpyBaBcs y Cucremi.

KpenutHa cxema o0cayroByBanHss PaxyHky — cxema, ska nepeabauvae 3aiiicHeHHs KiienTom
(depxarenem BIIK) mnatikaux omepariit 3 BukopuctanHsM BIIK 3a paxyHOK KOIITIB, HaJaHUX
riomy bankoM y kpeauTt abo B Mexkax KpeIUTHOI JIiHil.

KpenuTHuii nocepeanuk - ¢isuuna ocoba, ¢pizuyHa ocobda - mignpuemenp abo opuauyHa ocoda,
sSKa HE BHUCTYNA€ KPEIUTOMABIEM 1 HAJA€ TOCEPETHHUIIbKI TMOCAYrd Yy cdepl CIONKHUBYOTO
KpeIuTyBaHHS BiJ IMEHI, B iHTepecax Ta 3a Jopy4deHHsM banky a0o Bix cBOro iMeHi B iHTepecax
banky.

KpenutyBaHHsI paxyHKY — KpenuT, sikuil Hajaetbesd bankom KiieHTy y BUDajaky nepeBUILECHHS
CyMH omeparii 3aJIHIIKy KOITIB Ha BianmoBigHOMy Paxynky KiieHTa B Mexax 3a3majeriib
00yMOBJIEHOTO JIMITY BUTpAT Ha IboMy PaxyHKy.

JlimiT BUTpAT - CyMa rpomIoBUX KOMITIB, sIKy KilieHT Mo)ke BUKOpUCTOBYBATH. JIIMIT BUTpAT MOXKe
CKJIaJaTHCs 13 3aJIMIIKY Ha PaxyHKy 3a MIHYyCOM CyMHU He 3HIKYBAJIBHOTO 3aJIHMIIKY a00 3a IIF0COM
CYMHM BCT@HOBJIEHOTO baHKOM JIMITY KpeIUTyBaHHS.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
Jlimit KpenutyBanHsi - 3a3maneriip oOyMOBIIEHA Cyma, B Meax skoi baHK Hamae KpeauTu
(3miticaroe KpenutyBaHHS paxyHKY ).
Jlorin mus Bxoay B Cucremy (Hagani — Jlorin Cucremu) — camoctiitHO ctBopeHuii KiieHtom,
BIJIMOB1THO 710 BKa3iBOK baHKy, yHikaapHui B CHcTeMi HaOlp CUMBOIIIB, IKUH B TIOJIAIbIIIOMY Oyj1e
BUKOpUCTOBYBaTuCch Cucremoro s ineHTudikanii obmikoBoro 3anucy Kimienta sixk Kopucrysaya.
CrtBopenuii KiientoMm Jlorin Cuctemu He Moke OyTH y TogaiibiomMy 3miHneHud KimieHtom.
Mecenkep - cucteMa 0OMiHy MUTTEBUMH TOBIJOMJICHHSIMH (TEKCTOBI, rpadiuHi, TOIOCOBI TOIIO)
MDK KOMITFOTepamMu abo iHmuMu npucTposiMu Kirienta ta banky dyepes koMmn'toTepHi Mepexi.
Mixknapoanuii Cton-jucr - crimcok HomepiB BIIK, 3a sskumu 3a00poHEHO TIPOBEIeHHS ONeparliii B
perioHax oOciyroByBaHHs BiAmoBigHuX IlmarbkHMX cucTeM (akTyaslbHO HJisi omepamiid 0e3
MIPOBEJICHHS aBTOPHU3aIlii).
Mob6ijbHuii 101aTOK — KITIEHTCHKHUI iHTEpdelic, IKUil 3aBaHTaXY€EThCSI Ha MOOIIbHHI TpHUCTPiii /
noptatuBHuil npuctpiit Knienra ([Jepxarens BIIK) ms noctyny no CepBicy MOOUITBHHX IJIATEXKIB.
Mo0isbHuii mpucTpiii - mnpuctpiii/obnagHaHHA, y T.4., aj€ HE BHKJIOYHO: MOOUIbHHMA
tenedon/inmuit  npuctpidi  (SIM-kapTka), HOYTOYK (JemTom), HACTUILHUK (CTalliOHApHUN)
KOMIT FOTep, KOMIT IOTEpHUH TUTAHIIET Ta 1HII, SKi 3TiTHO 3 YKPaTHChKOI KiIacH(iKaIli€r TOBapiB
3oBHimHEboeKoHOMIUHOI TisttbHOCTI (YKT 3E/l), ckianeHoro Ha ocHOBI ['apMoOHi30BaHOi cucTemMu
OIKCY Ta KOAYBaHHs TOBapiB HayexaTh 10 ToBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/abo
MOXYTh BUKOpHCTOBYBatucsi misi uined 3’ennanns Kiienra (epxkarens BIIK) 3 myHkToM
3aKiHYEHHS TENEKOMYHIKAIIIHOI Mepexi 3 METOI0 3a0€3MeUeHHs IOCTYIy A0 TEeICKOMYHIKAIlHHUX
MOCIyr MIOAO Tepenadi ado MpUMaHHS TroJiocy, 300pakeHb y T.4. B1I€0300pakeHb Ta 1HIION
iH(opmarrii.
MoruBaniiina nporpama Axkuionepaoro ropapucrsa «K KPEJOBAHK» (MoruBatiiina nporpama
banky) — opranizoBani bankom BiZMOBiIHI MpOrpamMu JOSIILHOCTI, Hagani — [Iporpamu nosnpHOCTI
banky, ski mepenbadaroTh 3actocyBaHHS 10 KIli€HTIB €KOHOMIYHMX Ta/a00 HEEKOHOMIYHUX
CTUMYJIIOIOUUX 3aXOJiB 3 METOI 3a0XO0ueHHs KI€HTIB 10 BUKOPUCTaHHS OAHKIBCHKHX IOCIHYT,
nepenbavueHux numu [IpaBunamu.
MotuBaniiitna mnporpama Mastercard — opranizoBani Mastercard BiAmOBiAHI Iporpamu
nosubHOCTI, Hagali — [Iporpamu sosutbHOCTI Mastercard, abo iHII mporpamu, siKi ependoadarThb
3actocyBanHs 10 JepxateniB BIIK ekoHOMiuyHUX Ta/ab00 HEEKOHOMIYHUX CTUMYIIOIOYMX 3aXOdIB 3
MeTO0 301IbIIeHHS KinbKkocTi Tpan3akuii JlepxxareniB BIIK 3 Bukopucranns BIIK Mastercard.
HanexHa nepeBipka - 3aX0/1, 1110 BKJIIOYAIOTh:
-InenTudikariro Ta Bepudikamiro Kiienra (ioro [IpeacraBauka);
-BCTAHOBJICHHs (PO3yMIHHSI) METH Ta XapakTepy MalOyTHIX AUTOBMX BigHOCHH 3 KiieHTom abo
npoBeneHHs KimieHTom ¢iHaHCcOBOI onepariii;
-IPOBEJICHHS Ha IOCTIHHIN OCHOBI MOHITOPHHTY JIOBUX BiIHOCHMH Ta ()iIHAHCOBUX Omeparlii
KitienTa, 1mo 3m1iCHIOIOTHCS ¥ MPOIEC] TAKUX BITHOCHH, MO0 BIAMOBIAHOCTI TakuxX (DiHAHCOBUX
orepalliii HasiBHIN y cy0’€KTa HepBUHHOTO (DiIHAHCOBOTO MOHITOPHUHTY 1H(opMaIlii mpo KJi€HTa, Horo
JUSUTBHICTh Ta PU3MK (y TOMY 4YHCHi, B pa3l HEOOXIJTHOCTI, MPO JKEpEeno KOUITIB, OB S3aHUX 3
(biHaHCOBUMM OIEpalisiMU);
-3a0€e3Me4YeHHsI aKTyaJIbHOCTI OTPUMaHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmauii mpo
Knienra;
He3naunuii po3Mip Ba1l0THOI onepaunii (1a/1i — He3HAYHUI Po3Mip) — pO3Mip BATIOTHOI oneparii
(B exBiBaJICHTI 3a ODIMIHUM KypCcOM TPHBHI JI0 IHO3EMHHUX BaJlfOT, yCTaHOBJIEHUM HarioHaasHUM
0aHKOM Ha J1aTy 3JIHCHEHHs orepallii), KUl € MeHIINM, HiXK po3Mip, nependaueHuii ct. 20 3akoHy
Vkpainn “IIpo 3amoOiraHHsS Ta MNPOTUIIIO Jieramizamii (BIAMHUBAaHHIO) TOXOJIB, OJEp>KaHUX
3MIOYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PiIHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
macoBoro 3uuieas’’ Bixg 06.12.2019 Ne 361-1X.
He3nukyBaabHUIA 3aJMIIOK — MiHIMalbHa cyMa komTiB Kiienta Ha PaxyHky, sika Ha TepMiH aii
BIIK noBunHa 3anumarucs Ha PaxyHky i He Moxe OyTH BuKopucTtaHa KiieHToMm.
HBY - HarmionaneHuii 6aHk YKkpainu.




NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
OnepauiiiHuii 1eHb - YacTHHA poO0UOro AHs baHKy, MPOTATOM SKOTO NPUHMAIOTHCS JOKYMEHTH Ha
nepekas 1 JIOKYMEHTH Ha BIJKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOT MOMKJIMBOCTI 3MIIHCHIOETHCS iX
00po0IIeHHS, TIepeIaBaHHs | BUKOHAHHS.
Onepanifinuii 4ac - yacTuHa omepamiiiHOro 1THsA baHKy, MpOTATOM SKOro MPUHMAIOTHCS Bij
KJieHTiB TOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiIKJIMKaHHS, 1[0 MAIOTh OyTH 00po0IieHi, nepeaaHi
Ta BUKOHaH1 baHKOM MpOTSroM 1boro camoro pooo4yoro JiHs.
OTtpumyBauy — ocoba, Ha PaxXyHOK SIKOi 3apaxOBYIOThCSI Cyma Iepekasy ado sfKa OTPHUMYE CyMy
nepeKasy B rOTiBKOBii ¢opmi.
IMakeTrHe OOGcAyroByBaHHsI — KOMILUIEKC TOCIHYT, sKi HafgaroThesa bankom Kiienty BinmoBimHO 10
uux [IpaBut.
MMapoan nas Bxoay B Cucremy (Hagajii — IMapouas a0 Cucremu) — koHigeHIiHNI HaOIp
CUMBOJIB, sKHi cTBOpeHH KitieHTOM camocTiiiHO, BiANmoBiMHO 10 BuMOr banky Ta
BUKOPHUCTOBYEThCS pa3oM 3 Jlorinom Cuctemu miis Bxony y Cucremy. [lpu nmorpe6i, Kimient moxe
CaMOCTIHHO 3MIHIOBaTH HapoJib, OOMEKEHb Ha YaCTOTy 3MiHHU mapoiito HeMae. [lapons go Cucremu
Moe OyTH 3aMiHEHHMI NPOXOJDKEHHs OioMeTpuuHOi ineHTH(diKamii (y pa3i HaAIBHOCTI BiANOBiTHOI
TeXHIYHOT MOXKJIMBOCTI CHucTeMu Ta KoM toTepa/MoOUIBHOTO MPUCTPOIO/TIOPTATUBHOTO MPUCTPOIO
Kopucrysaua Cucremn).
IMapoans Ha BIIK — nmocnioBHiCTs OykBeHHX Ta/abo0 nmU@pPOBUX CHUMBOIIB, siKi Bkasye KiieHT
(depxarens BIIK) mpu odopmieHHI OaHKIBCHKOI IIATIKHOI KApPTKH, IO BHKOPUCTOBYETHCS
KonTakr-ienrpom ta/a6o B Cepgici Bineo-koncynbrant Kpenodank s Aprentudikanii Kiienra
(depxarens BIIK).
IBK/®T - 3anobiranHs Ta IpOTUIIS Jerajizaiii (BiIMUBAaHHIO) TOXOIB, OJICPKAHUX 3JI0YNHHUM
HUIAXOM, (DIHAHCYBaHHIO TEpopu3My Ta (DIHAHCYBaHHIO PO3IMOBCIODKEHHsS 30poi MacoBOro
3HUILEHHS, Y 3HAYeHHI HaBEJCHOMY Yy HOpMAaTHBHO-IIpaBoBHX akTax HBY 3 mutanp 3xilicHeHHS
O0aHkamH (JIHAHCOBOI'O MOHITOPHHTY.
Ilepeka3 3 kapTku Ha kaptky (P2P nepeka3) — ou-nmaiin nepekas 3 BIIK na BIIK Ilnatixaux
cucreM VISA/Mastercardy.
IMIH-kox - HabGip uudp, Bimomuit nume Kiienty ([epxkatemto BIIK) i motpiOuuit mnsa ioro
ineHTudikamnii Ta apTeHTH(IKAII] M1 9ac 34iiiCHEHHS omnepariii i3 BUKOPUCTAHHSAM €JIEKTPOHHOTO
TUTATIKHOTO 3aC00y.
InaTickHa cucTeMa — MbKHApOIHI TUTaThKHI cuctemu Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo uwmeHoM skux € baHk, sKi 3AiCHIOTH CBOIO MisUTBHICTH Ha
TEPUTOPII JBOX 1 OUNIbIIIE KpaiH Ta 3a0e31euye IPOBEACHHs IepeKa3y KOIITIB y MeKax 1€ MIaTIxKHOi
CHCTEMH, Y TOMY YHCII 3 OJIHI€T KpaiHU B 1HITY.
IMocionuk — IlociOHuk kopuctyBaua cuctemu (onnaiH-O0aHkiHry «KPEJIOBAHK»), mo €
HEBi1 e€MHOIO yacTHHOO 1MX [IpaBui (JJonoBHenHs no nux [Ipasuin).
IToTouHmii paxyHOK — paxyHOK, IO BiaAKpuBaeTbcs bankom KilieHTy Ha 10OroBipHIN OCHOBI AJist
00Ky TpOIIOBUX KOIUTIB Ta 3/iHCHEHHS pO3pPaxyHKOBO-KACOBHMX OIEpaliii 3a J0IOMOIOI0
IUTATI)KHUX IHCTPYMEHTIB BIJMIOBIAHO 10 YMOB JloroBopy Ta BUMOT 3aKOHO/IaBCTBA.
IIpusynuHenns: 3ailicHeHHs (IHAHCOBOI omepamnii - TUMYacoBe 3YIIMHEHHS MPOLENypHU
npoBesieHHs (piHaHCOBOT onepaltii y pa3i BusiBjaeHHs1 bankoM iH(opmallii, 1o noTpedye noJaibuioro
aHaJi3y Ha IPEeIMET HEOOX1THOCTI BXKUTTA 0AaHKOM TMEeBHUX [1 3 METOIO BUKOHAHHS HUM OOOB'SI3KIB
3aKOHOJIaBCTBa y cdepi 3anmoliraHHs Ta MpOTUAIi Jeramizamii (BiIMHUBAHHIO) JOXOMIB, OJEpKaHUX
3IOYMHHUM IIISXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (HIHAaHCYBaHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3HuieHHs ([IBK/®T) Ta/abo BHyTpilIHiX 10KyMeHTiB 6aHKy 3 nutanb [IBK/DT, 30xpema
y pa3i 30iry 1aHux ydyacHuka (iHaHCOBOI Omepallii 3 JaHUMHU 0COOH 3 TIEPEITIKY TEPOPHCTIB;
IIpeacraBuuk — (izuuHa ocoba, sika BIAMOBIAHO 10 JOTOBOpY, ykiaaeHoro 3 KiieHrom Ta/abo
3aKOHY, Ta/ab0 3 1HIIMX IIiJICTaB, BCTAHOBJICHUX aKTaMH IMBUIHLHOTO 3aKOHOIABCTBA, MA€ IPABO
BUMHSATH BiJ iMeHi KitieHTa mpaBo4YnH/paBOYMHU A7 Iisiel HajaHHs baHkom Ta/abo y 3B 3Ky i3
HagaHHsIM bankom KiieHTOBI 0aHKIBCHKMX TOCHyr, mnepeadaueHux wumu [IpaBuiamu.
[IpencraBHuKaMu MOXYyTh OyTH: oco0a, sika mpexacraBisge Kiienta Ha miacrasi JloBipeHocTi,
3aKOHHUH MpPEICTaBHUK MAaJIOJITHBOTO; 3aKOHHUMN MPEJICTaBHUK HETOBHOJIITHBOIO; OMIKYH 0COOH,
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHayveHHs
sKa € HeJl1€3/1aTHOO; MKITYBaJIbHUK 0COOH, A1€3aTHICTh KO 0OMEKEHa; 1HIIT 0COOM, SIKi BiATIOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHM MOXYTb IpPEJICTAaBIATH iHTepecu KilieHTa y NpaBOBIAHOCHHAX 3
bankom. O6car moBHOBakeHb [IpencTaBHMKA BH3HAYAETHCS BIAMOBIIHO 10 JTOKYMEHTIB, fKi €
HaJIC)KHUM I1ATBEPKEHHAM MOBHOBaXKeHb [IpencTaBHuKa Ta/abo 3aKOHOAABCTBA.
Ipoctuii enexkrponnmii minmuc (Ilpocrtuii EIl) Kuienta — nepenbaueni numu [paBmiamu
€JICKTPOHHI JaHi, AKi AojaroThes mignucyBadeMm (KimeHTOM) 70 IHIIMX €IEKTPOHHUX AaHUX a0o
JIOT1YHO 3 HUMHM IOB’A3YIOTHCS 1 BUKOPHUCTOBYIOThCS mignucyBadeM (Kmienrom) sk mianuc. Humu
[TpaBunamu MOXKyTh OyTH TepeadadeHi pi3Hi HAOOPH E€IEKTPOHHUX JAaHHUX, SIKI BUKOPHUCTOBYIOTHCS
Croponamu sk IIpocruit EIT KiienTa.
IIpouecuurosuii Hentp banky — nigpo3ain banky, skuii 3A1MCHIOE TIsTbHICTD, SIKa BKITIOUAE B ceOe
BUKOHAHHS aBTOPH3allii, MOHITOPHUHT, 30ip, 00pobienHs, 30epiranns it Haganus wieHaM [natixaO1
CHCTEMHU Ta PO3pPaxXyHKOBOMY OaHKY IJIaTI’>KHUX MOBIIOMJIEHb 3a onepauismu 3 bITK.
Paxynok — [lorounuii/Bknamauii paxyHOK ToIIO, Biikputuii KilieHTy Ha yMoBax Ta B MOPSIKY,
BU3HaYeHoMy 1umu IIpaBunamu, /loroBopom ta Tapudamu.
Peryasipni niiaTexi — 1ie 6e3roTiBKOBI nepekasu KomriB 3 [1oTouHOro paxyHKy, 0 31iCHIOIOTHCS
bankom 3a nopydeHHsM (po3nopspkeHHsM) KiieHTa B MOpsAaKy [JOTOBIPHOIO CIMCAaHHS y
BiZMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo miatixHi cHCTeMH Ta IepeKas KOITiB B YKpaiHi»,
Ha KOPHUCTh OJHOIO il TOro * OTpUMyBaya, y TOMY YHCII: Iepeka3 MiX BiaacHUMHU [loTouHuMu
paxynkamu Kiienrta ta/abo nepekas mix Ilorounnmu ta Brknagnumu paxynkamu Kiienra, Ta/abo
nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAHOBJIEHON NEPIOJWYHICTIO Ta MPU3HAYEHHSAM IUIATEXY, Y
¢ikcoBaHiii cymi, a00 y cyMmi, III0 BUPAXOBYETHCS 3a MEBHOKO (POPMYIIOIO (QITOPUTMOM).
Peectpanis B Cucremi - BBenenns Kiientom (KopucryBauem) indopmarii y Cucremy 3 METOIO
cTBOpeHHs nepcoHanbHoro Jlorina Cucremu Ta Ilapomio no Cucremu st nocrymny a0 Cucremu ta
BUKOPUCTaHHA (QYHKIIOHAIBHUX MOXJIMBOCTel CucTeMHu.
Caiit bBauky — odiuiitanii Be6-caiit AT «KPEJIOBAHKY, mo po3Mimniennii B Mepexi iHTepHeT 3a
nocuianHsaM (aapecoro): https://kredobank.com.ua.
Cepsic Bigeo-koncyabTant Kpenodank - on-naiin cepsic banky, npusHaueHuii 1y1s1 3a0e3nedeHHs
nporuecy komyHikauiid banka ta Kiienta B pexxumi Bi1e03B 13Ky 11010 HalaHHS Ta/a00 y 3B 53Ky 13
HanaHHsaM bankom Kiienty GaHKiBChKHX Ta/ab0 IHIIMX MOCTyYT, nepeadadennx numu [IpaBunamu, y
T.4. I[OJI0 HaJIaHHs BijoMocTel iH(opMaliiiHoro/pekiaMHoro xapakrepy. s nijieit BUKOpUCTaHHS
Knientom Cepsicy Bineo-koHcynbTantT KpenobaHk 3acTocoByeTbes mpoueaypa ABTeHTU(IKAII].
Cepsic MoOiIbHEX MUIATEXKIB - mporpamuuii 3acid (Google Pay, Apple Pay, Mi Pay, Swatch Pay,
a6o Garmin Pay), uio BcranoBmtoeThes Jlepxxarenem BIIK Ha mopratuBHUX mpUCTPOSIX 0COOMCTOrO
KOPUCTYBaHHS, TAKUX SIK MOOUTbHUM TenedoH, cMapT(hOH, IIIAHIIET, CMapT-TOJAMHHUK TOLIO (Hagasl
— «HOPTAaTUBHUI NPHUCTPI»), 110 BIANOBIAE€ TEXHIYHMM BHUMOTaM IPOrPaMHOTO 3acoly Ta
3abe3neuye Jlepkatento BITK moxnuBicTs 3ailicHenHs onepariii BIIK 3 BukopucTaHHAM TEXHOIOT1{
0€3/IpOTOBOI0 BUCOKOUYACTOTHOTO 3B's13Ky Majoro pasiycy aii (NFC).
CucremMa — TPOrpaMHHUNl KOMIUIEKC, B TOMY 4YHCIi MOOINBHUI 3aCTOCYHOK (CHCTeMa OHIIAifH-
oankinry «KPEJIOBAHK» aGo iHmmii Bu3HaueHuii baHKOM TporpaMHHMN KOMIUIEKC), — SIKUI
3a0e3nedye MOXIIMBICTh AMCTaHIiHOTO oOciyroByBaHHsi KiieHta baHkoM, HUISIXOM HaJaHHS
Knienty (KopuctyBauy) mociyr (Ha MmiJCTaBi €JIeKTPOHHUX JOKYMEHTIB) uepe3 Mepexy Internet
Ta/abo KopropaTuBHY Mepexy baHky, a Takox 3a0e3neuye npuiiMaHHsA-niepesady 1HIy iHpopMallito
yepe3 Mepexy Internet B enekTpoHHiH popmi.
Cy0’exkT rocnoaaproBaHHs — CyO’€KT TocrmojaproBaHHs, sSIKMi ykiaB 3 bankom norosip mpo
00CITyrOBYBaHHS 3apIIJIATHOTO MPOEKTY.
CymHiBHa BaJIIOTHA omepanis — BaJIIOTHA omepallis, XapakTep abo HaCHiJIKU MPOBEIEHHS SKOT
JIAlOTh MiJICTAaBM BBAXKAaTH, 110 BOHA MO)Ke OyTH IMOB’sA3aHa 3 YHUKHEHHSM Ta/ab0 HEBUKOHAHHSAM
BHUMOT Ta OOMEXEHbB, TIepe10adeHnX 3aKOHOJaBCTBOM.
Tapudu — BctanoneHi baHkoM yMOBH, B IKUX BU3HA4YalOThCA MapaMeTpH (11HOBI, IITpadHi TOIIO)
1uist o6cimyroByBaHHs KitieHTIB — i3uyHUX 0CiO.
Tapudnuii naker — 4iTKO BU3HAYCHUN Mepeik OaHKIBCbKUX Mocyr s KilieHTiB Ha BU3HAUEHUX
YMOBaXx Ta 3a BU3HAYEHOIO BAPTICTIO.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
Texuiunmii oBepapadT — cyma nepeBuieHoro JgiMity Butpar no BIIK, sika BUHHKIIA B pe3ysbTarti
npoBeaeHHs KiienTom omnepartii 3 Bukopuctanusm BIIK.
Tun BIIK — Cykynnicts o3nak BIIK (Ilnatixkna cucrema, xnac BIIK, Bux BIIK, Ha3zBa nmpoaykry
banky Tomno), sika xapakrepusye BITK».
Tpers ocoda — inma, Hixk KimieHT - ¢iznuna ocoba, Ha KOPUCTh SKOT BUMHSIOTHCS Jii (BIIKPHUTTSI
B1IMOB1THOTO PaxyHKy TOII10)
Ynockonasnenuii enekrponnuii mignuc banky (Yaockonanenuii EII banky) — enektpoHHMi
M1JIKIC, CTBOPEHUI 32 pe3yJIbTaTOM KPpUNTOrpadiyHOro NEePEeTBOPEHHS €IEKTPOHHUX JaHUX, 3 IKUMU
OB’ SI3aHUM Tl eNeKTPOHHUI MiANKC, 3 BUKOPUCTAHHIM 3ac00y yIOCKOHAJIIEHOTO €IEKTPOHHOTO
HIJMICY Ta 0COOMCTOrO KJII0Ya, OJHO3HAYHO OB’ SI3aHOTO 3 MiANKcyBadeM (IpeacTaBHUKOM baHky),
1 IKU{ Jae 3MOTy 3IIMCHUTH EJeKTPOHHY iAeHTHdIKalio mianucyBaya (mpeacraBHuka banky) Ta
BUSBUTHU MOPYIICHHA LLUTICHOCTI €JIEKTPOHHUX JaHHMX, 3 SKUMH IOB’SI3aHUN Il eNeKTPOHHUMN
mianuc. Ypockonanenuit EIl banky Haknamaerbcs 3a JOMOMOTOI OCOOMCTOrO KIIOYa Ta
NEePEeBIPAETHCSA 3a JTOMOMOTOK BIIKPUTOro Kiroua. ['eHepariiss KiIr0O4oBOi mapu (0COOMCTOro Ta
BIJIKPUTOTO KJIFOUIB) 3/IMCHIOETHCS 3a JonmoMoror Cucremu a0o iHIIUX MPOTPAMHHUX KOMILICKCIB
banky.
Yuikaabnmuii inenTudikarop - kom6inanis uudp ado 3HaKiB, mo HagaeTbess bankom KimienTosi Ta
Ja€ 3MOTY OJIHO3HA4YHO 1AeHTHU(]IKYyBaTH KOpHCTyBauya Ta/ab0 IHoro paxyHOK sl 3A1MCHEHHS
nepekasy, y BUIajKax, nependauenux numu [IpaBuinamu.
Yuacuuk 3apniaaTHoro npoekty — ¢izuuHa ocoba, sika mepedyBae B TPYyIOBUX (LIMBUIBHO-
npaBoBHX) BimHOcHHaX 3 Cy0’€KTOM rocroiaproBaHHs Ta Mae Binkputuid B banky PaxyHok, Ha skuii
CUCTEeMAaTUYHO 3apaxoBYyIOThCs komTH Bif Cy0’ekTa rocrnoiapioBaHHS B MeKax 3apIllaTHOTO
IPOEKTY.
®dinaHcoBuii Homep TeaedoHy - AOGoHeHTChkuUi HOMep KimieHTta, sSKUi 3a pe3yibTaTamu
npoBeneHoi CtopoHamu niporeaypu Bepudikaiiii @iHaHcoBOro HoMepy TenedoHy 3apeecTpOBaHUN
B BII/l, six equHuii (kpiM BUTIAJKIB, BU3HaUYCHUX MU [IpaBmiiamu) AGoHeHTchkuit Homep KiienTa
3a skuM bank Hagae KiieHTy OaHKIBCHKI Ta/a0o iHII MOCTYTH, nependadeHi mumu [IpaBunamu, a
TaKOXK 32 SIKUM 3]IIHCHIOIOThCSI HEOOX1H1 KoMyHikamii Mixk bankom ta KiieHToM 3 MeToro HaJlaHHS
Ta/abo y 3B’sA3Ky i3 HagaHHsIM KilieHTy OaHKIBCHKHX Ta/ab0 IHIMHMX MMOCIYT, MepeadadeHuX UMU
[TpaBunamu, y T.4. 3 Meroro HaacuiaHHa  KiieHty mnoBizomiieHb iH(opMariiiHoro Tta/abo
PEKIIAMHOTO XapakTepy.
Hu¢posa BIIK — BIIK, mo icHye 6e3 $pi3n4HOro HOCIs y €IeKTPOHHOMY BUIJIAI, TOOTO Y (popmi
Habopy naHux, ski iAeHTUGIKyoTh aepxkarens BIIK 1 BimoOpakaroThcs 3a TOMOMOror 3aco0iB
Cucremu.
Call-centre Mastercard» - ciyx6a iHdopmamniiinoi miarpumku Jlepxarenis BIIK — y4yacHukiB
[Tporpamu BUHaropoJ.
CVC2/CVV2 — ue Tpu3HauyHH KOJI TS IEPEBIPKHU CIPaBKHOCTI OaHKIBCHKOI IUIATIKHOT KAPTKH MTPU
omJari yepe3 IHTepHerT.
Dynamic currency conversion (JIunamiunnii o6min / /{lunamiuyna KoHBepTalis) — METO/I OTJIATH
TOBApiB 1 MOCIYT/3HATTS T'OTIBKM B 1HO3EMHIN BaloOTI, sKMH mepenbadae BUOIp BalIOTH B TOYLI
OTLIATH/3HATTS TOTIBKH.
Mastercard — mixxaapoHa miarixua cuctema Mastercard International Incorporated.
Mastercard Koncwep:k - 11e misogobosa ciyxba Mastercard, sika Hamae Jlepskaremto BITK Banky
MOCJIYTH JIOBIIKOBOTO Ta OPTaHi3aIlifHOTO XapaKTepy.
Mastercard Lounge Key— mne mporpama nocrymy /[epxarens BIIK banky nmo 6i3Hec-3aiiB
aepoIopPTIB IO BCHOMY CBITY.
OTP (one time password) — omHOopa3oBuii HU(POBUN MapOib, 10 HAJICWIAEThCS baHKOM Ha
®inancoBuii Homep Tenedony KiienTta (uuisixom HampaBieHHS SMS-TOBIIOMIIEHHS) 3 METOIO
imeHTrdikaiii Takoi 0co0M Ta MATBEPIAKEHHS OTPUMAHOTO BiJl HEl PO3MOPSIIKEHHS, TOTOIKEHHS,
MOB1IOMJIEHHS TOILIO.
POS-tepminan — enekTpoHHMIA TPUCTPIH, 10 JO3BOJIAE 3YUTYBATH 1HOPMALIiIO 3 MATHITHOI CMYTH
a6o uimy BIIK 1 3aiiicHioBaTH 3B'130K 3 baHkoMm [u1st mpoBeneHHs ABTOpHU3allii 3 METOIO ITPOBEIECHHS
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
onepanii mo BIIK.Iamr Tepminm, mo BXHUBaOThCS B IuxX [IpaBuiiax, MaroTh 3HAYEHHS 1 3MICT
BIJIITOBITHO 10 3aKOHOIaBCTBA.
3D Secure - TexnoJoris, po3podiaena MIIC Mastercard International Incorporated (MasterCard
SecureCode) nns 3a6e3neuenns Kimenty (epxarento BITK) MakcrumanbHO BUCOKOTO PiBHSI 3aXHCTY
orepauii, sfKi 3AIHCHIOITECS y Mepexi Intepuer 3 BukopucranuaMm BIIK Ta wminimizamii piBHS
maxpancTBa 3a TAKUMU orepariisaMu. Ll TexHosoris nepeadadae nmepeBipKy 3/1HCHEHHs oneparlii 3
BukopuctanusaM BIIK y mepexi Inrepuert, B T. 4. 3acobamu Cuctemu, [epxkarenem BIIK musxom
HaJCUJIaHHS OJIHOPA30BOTo maposisi Ha MoOLIbHUM Tenedon Jepxkarens BIIK, Bukopucranus sikoro
(omHOpa30BOro Maposisi) € HeoOXimHuM s migTBepkeHHs epxarenem BIIK 3milficHenHs Takoi
orepariii.

13



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. IlpaBuna HagaHHS KOMIUIGKCHUX OaHKIBCBKHUX MOCITYr (i3uyHUM ocobaM y AKIIIOHEpHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHs bankom Kiientam BaHKIBCHKHUX TTOCITYT.

1.2. IlpaBuna € myOmiunHor0 mpono3uulielo (odeprorw) mns Bcix ¢izuynux ocid — Kiientie AT
«KPEJIOBAHK, siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3. IIpaBuia BCTaHOBJIOIOTH MOPSIOK Ta YMOBU HaJaHHS OaHKIBCHKUX MOCIYT (@ TAKOX CYHNpPOBIIHUX
MOCJIYT), TTOB’ I3aHUX 13:

- BigkpurTsaMm PaxynkiB/Paxynky Kiienry;

- posmimenassM Ha Paxynkax (ITorounux/Brnaguux) KiieHTiB KOIITIB B HalliOHAIbHii/iHO3EMHIi
BAJIIOTI Ta 1X MOBEPHEHHIO 13 BUIIATOI0 00yMoBiIeHuX CTOpOHAMU MPOLICHTIB;

- posmimenasM Ha Paxynkax (ITorounnx/Biaaguunx) KiienTiB 6aHKIiBCHKUX METAIB 3 (pi3HUHOI0 200
6e3 (i3nuHOi MOCTAaBKU Ta iX MOBEPHEHHIO 3 BUILJIATOI 00yMoBIeHHX CTOpOHAMHU MPOIEHTIB;

- BUTOTOBJICHHsIM bankiBcbkoi muiatixkHoi kapTku (BIIK);

- 3IIHCHEHHS KpEAUTYBAHHS PaxXyHKY — IIJISXOM BCTaHOBIICHHSIM KUTi€HTY JiMITY KpeAUTyBaHHS Ta
Ha/laHHSAM HOMy TIpOLIOBHUX KOILUTIB B MeXKaX BCTAHOBJIEHOIO JIMITYy, y pO3Mipi Ta Ha YMOBax,
o0ymoBiieHuX JloroBOpoM KpeIuTyBaHHS paxyHKY;

- Biakpurta KiienToBi kpeautHoi JiHii «KpenuTHa kapTka» Ta HaJaHHSM HOMY IPOIIOBUX KOIITIB B
Mekax BcTaHoBieHoro Ilorouynoro mimity KpenuTHoi niHil, y po3mipi Ta Ha yMOBaX, 0OyMOBJICHHUX
JloroBOpOM IPO BIAKPUTTS KPEIUTHOT JIIHIT;

- KYHIBJICIO/TIPoJakeM/00MIHOM Ha BIFOTHOMY PUHKY 1HO3€MHOI BAIIOTH/OaHKIBCHKUX METAIIIB,

- HaJlaHHSAM B KOPUCTYBaHHS 1HAMBIIYyaJlIbHOTO Ce]y;

- 3nidicHenHsaM mo Paxynkax KitieHta iHmmX omepariii, nependadeHnx 3aKOHOIABCTBOM, LIHMHU
[IpaBuiiamu ta JloroBopow;

- MaKeTHUM OOCIyrOBYBaHHSIM,

- BUKOPHCTaHHS €JIEKTPOHHOIO MIANUCY Ta BU3HAHHS €JIEKTPOHHHUX NpaBouuHIB MK KiienTom Ta
bankowm;

- peectpaniero @iHancoBoro Homepy Tenedony Kiienra B ABTomMaTH30BaHii 0aHKIBCHKill cucTeMi
«b2» Ta ymoBamu BukopucranHs ®PiHaHcoBoro Homepy Tenedony Kiienrta y BinHocuHax baHky Ta
Kinienra, mo perymororbes umu [IpaBunamu.

1.4 bank Ha mijgcraBi npuenHanHs Kiienta go mux [IpaBun Hamae KimienTy mociyru Ha yMOBax Ta B
HOpsIKY, BU3HaUeHoMy Lumu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5 Ilpuennanns Knienta no IlpaBui BinOyBaeThes B 1ioMy, KilieHT He Moke nponoHyBatu baHky
1HAMBITyabHI 3MiHK 10 YMoB 1ux [IpaBun abo 10 ymoB okpemux /lorosopis mociyr ta/a6o Tapudis.

1.6 HoroBip mociyr ykiamaeTbcs nuisixoMm mignucaHHs Kiientrom Tta bankom, a y Bumagkax
Bu3HaueHux lIpaBunamu, - jume KimieHToM, BiAMOBIAHOTO/BIMOBIAHUX JOKYMEHTIB, MepeadadyeHnx
uumu [Ipasunamu. [pu yknanenni mix bankom ta Kimieatom JloroBopy nocnyr, nosnosxxenns [Ipasun,
Tapudis, BBa)KalOThCsl BKIIOUYEHUMH 10 JlOroBOpYy MOCIYT y SIKOCTI HOro HEBiJ’€MHOI YaCTMHHU Ta
CTAHOBJISITH MOr0 yMOBU. 3a3HadyeHi YMOBH € THNOBUMHU yMmoBamu (cT. 630 L{uBiIBbHOTO KOAEKCY
VYkpaiau) JloroBopiB nociyr. JloroBopu mociyr € goroBopamu npueaHaHHs (cr. 634 IluBimbHOrO
Kozekcy Ykpainu). bank Bmpasi BinMoBuTH Kiienty B ykianensi JloroBopy mociyr, skmo KiieHT
npornionye banky ykmactu Takuii Jloroip mociayr Ha yMoOBax, BIIIMIHHMX BiJi BU3HAYEHHUX LIUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIUMH JOKyMeHTaMH, (popMa SIKUX BH3HadeHa baHKOM, a Takox B
IHIIKX BUIIAJAKAX, SIKIIO 11e BUIIMBAE 3 [IpaBui un 3akoHOJaBCTBA.

1.7 Mna orpumanns bankiBcekux mociyr 3a [loroBopamu nociyr, KiieHT 3000B’s13aHull HajaBaTH
banky JOKyMEHTH Ta BiIOMOCTI, sIKi Bi/ITOBIIHO /10 BUMOT 3aKOHOJIaBCTBa YKpaiHu, ymoB Jlorosopy,
BHYTpIIIHIX JOKyMeHTiB banky 3 mutanb (pinaHcoBoro MoHiTopuHTy, 3akony FATCA (sIK1Io ocTaHHiH
pO3MOBCIOKY€eThes Ha KitieHTa), BuUMaratuMyThesi bBaHkoM Jutst HaJjaHHS TakuX baHKIBCBKHX MOCIYT, a
TaKOXX JJIsSi BUKOHAaHHS BaHKOM CBOiX 00OB’s3KiB 3a TakuMHu J[OrOBOpaMH TOCIYT, JJISi BUKOHAHHS
bankom ¢QyHKIIH NOAaTKOBOro/(iHAHCOBOrO areHTa, areHTa BaJIOTHOIO Hariiay Ta cy0’ €KTa
MEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, @ TAKOX Oyb-sIK1 1HIL JOKYMEHTH, 1[0 MOKYTh BUMaratucs
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bankom. JlaHi JOKyMEHTH, BIAOMOCTI MarwTh OyTH IOCTOBIPHMMH, YWHHUMH (IICHUMH) Ta
AKTyaJIbHUMHU.

1.8 Kinient 3000B’s3aHuil HajaBaTh Ha BUMOTY baHKy iH(opMalliro Ta JOKYMEHTH MJis 31HCHECHHS
Hanexwnoi nepeBipku Kiienra/IIpencraBauka Kitienra (Inentudikaris Ta Bepudikaitis; BcTaHOBJICHHS
(pO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX JUIOBUX BIHOCHH a0o0 mpoBeaeHHS (piHAHCOBOI omeparlii;
IPOBE/ICHHS Ha MOCTIHHIN OCHOBI MOHITOPMHTY AIIOBHX BiTHOCHH Ta (piHaHcOBUX omepauiid Kiienra,
[0 3JIIMCHIOIOTBCS y TPOIIECi TaKWX BITHOCHH, IOJI0 BIAMOBIAHOCTI Takux (iHAHCOBUX OIEparlii
HasBHIM y banka indopmanii npo Kiienrta, Horo nisjpbHICTh Ta PU3MK, Y TOMY YHCHIi, B pasi
HEOOXITHOCTI, TPO JKEPEIIO KOMITIB, OB’ A3aHUX 3 (DiHAHCOBUMH ONEPAIisIMH), TIOJIATKOBOTO CTAaTyCY,
CYTI, 3MICTY Ta IiJICTaB 3/11CHEHHS BIAMOBIIHUX Onepalliil, a TakoxX 110,10 i1eHTHdikamii ociod, Bix iMeHi
a0o0 3a JIOpy4YeHHSIM YM B iHTepecax sSkux Jaie KilieHT nmpu nmpoBeeHHi omnepartii, Ta iHmry iHdopmartito
Yd JTOKYMEHTH BiANOBIAHO J0 BUMOT 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX JOKyMEHTIB baHKy.
Takox, KiieHT 3000B's13aHU y CTPOKH BCTAHOBJICHI 3aKOHOJABCTBOM 3JIIMCHUTH aKTyasli3allilo CBOIX
JAHHX.

1.9. bank wmae mpaBo HamnpaBuTH SMS-moBimomsieHHss Ha @iHaHcOBHIA HOMep TenedoHy
KiienTa/koHntaktHHld HOMep yroBHOBaxkeHoro IlpeacraBuuka Kitienta, orpumanuii bankom npu
3MiACHEHH] OcTaHHIX 3axo/1B 3 [nentudikanii, Bepudikauii (aktyanizaii), 3 MeTor0 iH(HOpMYBaHHS IIPO
HEOOXIHICTh akTyamizamii manux (mpoBeaeHHs ineHTHdikamii) Kiienra. Y Bumagky HeHamaHHS
Knientom banky mokyMeHTiB/BimoMOCTeH [uisl akTyauizalii JaHuX, baHk Mae mpaBo BiIMOBHUTHCS BiJl
HaJlaHHS TOCTYT, 30KpeMa, Bij mianmucaHHs 3asB, HamaHHSA AocTynmy B CucTeMmy, HpOBEICHHS
omeparii(iii) mo paxynkam KirieHnta, HagaHHS BCiX 4M OKpeMHuX mociayr B CucTemi, a TaKoxX
NPU3YNUHUTH (TEMYacoBO) Bci abo okpemi omepariii mo HuUM Ta/abo 3xailichutu bnokyBanns [IK,
BIIMOBHUTH B 00ciyroByBaHHi Kiienty ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’A3yeThCs
HajaBaT baHky mokymeHTu Ta iHdopmarmiro i oniHku (inancoBoro crany KitieHta, anamizy
BiANoBiAHOCTI (hiHaHCOBUX omepauiii Kiienta foro ¢inancoBoMy craHy Ta/abo 3MicTy HisSUTBHOCTI
KitienTa (#oro corialbHOMY CTarycy), JJIsS IATBEPKEHHS €KOHOMIYHOI JTOMUIBHOCTI (hiHAHCOBHX
oreparlii, 3’ sICyBaHHA JpKEpeIl MOXOIKeHHs KomTiB (akTuBiB) KitienTa.

1.10. VY Bumaaky BHeCEHHs OyAb-SKUX 3MiH JO JOKYMEHTIB Ta iHdopmarii, mo Oynmm HamaHi
Knientom/IIpeacraBuukom Kiienra g0 banky, 30kpeMa B pasi 3akiHUE€HHS CTPOKY (IPUIMHEHHS) Jii,
BTpaTH UYMHHOCTI YU BU3HAHHS HEIIMCHUMHU NOJAHUX JIOKYMEHTIB; BTPAaTH YUHHOCTI / OOMIHY
ineHTudikaniitnoro nokymenra Kiienra/IlpencraBuuka KiieHTa, BCTaHOBJIEHHS (DaKTy HaJIE€KHOCTI
KJIIEHTA JI0 MOJIITUYHO 3HA4yI10i ocoOu, wieHa ii cimM'T abo ocolu, MoB'A3aHOT 3 MOJITUYHO 3HAYYIIOIO
0c00010, 200 HAJIEKHOCT1 KIHIIEBOTr0 OeHediliapHOro BIaCHUKA A0 MOJITUYHO 3HA4yI101 0cO0H, uleHa
ii ciMi a6o ocoOu, TMOB'A3aHOI 3 MOJITHYHO 3HAYYIIOK0 OCO0O0, a TaKOXX MpPHU BUIAYI/CKACyBaHHI
Knientom JloBipeHOCTEH/IOKyMEHTIB, IO MiATBEPIXKYIOTh MoBHOBaXkeHHs [IpencraBuuka Kiienrta,
KnieHT noBrHEH NpoTIroM 1’ AT poOOYUX JHIB 3 MOMEHTY HaCTaHHS 3MiH HaJaTH baHKy iHpopMarlio
PO Taki 3MiHM Ta BIAMOBIIHI JOKYMEHTH, IO iX MiATBEPIKYIOTh, B HANEXKHIH Gopmi.

1.11. V Bunanky nemnoigomisienHs Kiientom banky mpo 3MiHYy ajapecu TpoXKuBaHHS (aapecu
peecTparlii) KOpeCIOHICHIIIS BBaXKaeThcs HampaBieHO bankoM Ta oTpumaHoo KiieHTOM HaneXHUM
YUHOM, SKIIO ii Oyno HampaBieHO 3a aapecoro KirieHTa, 3a3HaueHOr0 B ykiageHomy JloroBopi
nocnyr/Yroji, abo B OCTAaHHHOMY MHCHMOBOMY MOBiAoMJIeHHI KiieHTa 11040 3MiHU afpecu (SKIIO
IHIIUH crociO MoBiIOMIIEHHS HE iependadeHuit JloroBopom).

1.12. bank mae npaBo st 3aiiicHeHHs [nentudikanii Ta Bepudikarii Knienrtis 3anyyatu Kpeauraux
NocepeHUKIB (areHTiB 3 [nenTudikanii Ta Bepudikariii), a Takok BUKOPUCTOBYBATH 3ac00H Bi1aleHOT
(mucranMmiitHOT) ienTHdikaii, B Tomy yuciti 3acobu Cuctemu BankID HBY. Kinient B nanomy BUMaaky
Ma€ JOTPUMYBATHCSl BCIX BKa3iBOK Ta mnpaBui banka, Horo KpenutHoro mocepenHuka 3 METOIO
YCIILITHOTO MPOXOJKEeHHS npouenypH [nentudikamii Ta Bepudikariii.

1.13. DBaHuk He 3IiMCHIO€ BCTAHOBJIEHHS AIIOBMX BiMHOCHH 3 KiricHTaMu, QiIBHICTS SIKUX IIOB’s3aHa 3
MOCTa4YaHHAM TOCIYT 100 BipTyaJbHUX aKTUBIB, B TOMY YMCII 3/ilICHEHHS NepeKasiB Ta IJIaTeXiB y
BIPTYaJbHUX aKTHBAX Ta/a00 MaTeXiB OB’ SI3aHUX 3 BIPTyallbHUMU aKTHBaMHU.

1.14. Tlepenik MOKYyMEHTIB, HEOOXimHUX It 3niicHeHHs [neHTHdikamnii Ta Bepudikamii Kiienrta
(IMpencraBuuka Kiienta) posminienuit Ha Caiiti banky. lane 3000B’s3anHs KiieHTa BBaXkaeThCs
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BUKOHAaHUM 3 MOMEHTY OTpuMaHHs bankom BimmoBimHoro mnoBimomieHHs KitieHTa 3 momaHHIM
MiATBEPKYIOUNX JOKYMEHTIB. KiTieHT Hece mepCcoHaNIbHY BiMOBIJABHICTE 32 IOCTOBIPHICTh JaHUX,
nojgaHux 10 banky.

[Tpu nboMy y BUIIAJIKY TOPYLIEHHS YMOB LIOTO IIYHKTY 111010 HaJITaHHS BiAMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mmae mpaBo BiamoBuTH KilieHTy y HagaHHI Oyab-sSIKMX IOCIYT 3a YKJIaJCHHUMH
Jorosopamu.

1.15. ®dakrom yxianenns [lorosopy nociayr KiieHT 3acBindye, 110 HA MOMEHT TaKOro YKJIAJEHHS
Knient o3naifomuBcst 3 ycima nonokeHHsimu [lpaBun, Tapudamu, a TakoX HIIUMH JOKYMEHTaMH,
iH(opmMartiero, ki po3mimeHi Ha Caiiti baHky Ta 3 ypaxyBaHHSAM SKUX HaJal0ThCsl bBaHKIBCHKI MOCTYTH,
MIOBHICTIO PO3yMi€ iXHil 3MICT Ta 06€33acTepe HO MOTOKYETHCS 3 HUMHU.

Kiient, yknaBmm 3 bankom BignmoBigHui JloroBip, MiATBEPKYE CBOE O3HAWOMIICHHS Ta TOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 umMu IIpaBunamu.

1.16. VYknaBmwu 3 bankowm Bianosinuuii Jlorosip, Kimient abo npeacraBHuk, Bi imeHi KimieHTa Takox
HaJa€e CBOIO 3rofy (no3Bin) banky Ha:

1.16.1. 36upanns indopmariii mpo ocody Kiienra ta iioro giHaHCOBUI CTaH y TPETIX 0Ci0, B TOMY YHCII1
TUX, AKi TOB’s3aHi 13 KIIEHTOM pOJAMHHUMH, OCOOMCTUMHU, NITOBUMH, MpodeciiHuMH a00 IHITUMH
cTOoCcyHKaM B corianbHoMy moOyTi Kumienta. Knient namae 3romy banky 3xilicHIOBaTH THeEpeBIpKY,
30upanHs, 30epiraHHsa, BUKOpHCTaHHS Ta mnommpenHs udepe3 [IpAT «Ilepme Bceykpaincbke OrOpo
KPEAUTHUX 1CTOPii», 110 3HAXOIUThCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €8rena CepcTioka,
11, 3-it moBepx, TOB «YkpaiHcbke OF0pO KpEAUTHHX 1CTOPii», 1110 3HAXOAUTHCS 3a aapecoto, 01001, m.
Kuis, Byn. ['pymescekoro, 1-J1, [IpAT «MixuapoaHe 010po KpEAUTHUX ICTOPii», 110 3HAXOJUTHCS 3a
azapecoro Ykpaina, m. Kuis, np. [lepemorn, 6. 65, od. 306 Ta Oynp-sKi iHII OIOPO KPEIUTHHUX iCTOPIMH,
iHdopmanii npo Kiienta Ta Horo KpeauTHI icTOpii, a TaKOX Ha JOCTYN 1 OTpUMaHHS iHGopMallii 3
KpenuTHHX icTopiit KimieHTa (KpennTHUX 3BITIB) y BUIIEBKAa3aHUX OIOPO KPEAUTHUX iCTOPii B 00OcsTax
Ta B MOPSLIIKY, epeabayeHoMy 3akoHoM Ykpainu «IIpo opranizaiiro ¢popmyBaHHs Ta 00Ty KpeIUTHUX
ICTOPIi» —a IHIIUMH HOPMATHBHO - IPABOBUMH aKTaMH.

1.16.2. nepenauy bankom no Kpeautnoro peectpy HauionaneHoro 6anky Ykpainu, iHdopmaiii mpo
KpeIuTHY Olepalliio, nepegdoadeny ymoBamu BiamoigHoro [loroBopy, ykimagenoro Mix bankom Ta
KnienTom, B mopsky, o0cs3i Ta 3 miJicTaB, BU3HaYeHNX 3akoHOM Ykpainu «IIpo GaHku Ta GaHKIBCHKY
JISUTBHICTB» Ta HOPMAaTUBHO-TIpaBOBUMH akTaMu HarlioHansHOro 6aHKy YKpaiHu.

1.16.3. nananus banky iHpopmarii Ta JOKyMEHTIB PO BIACHUN CTATyC MOJAaTKOBOI'O PE3UJIEHTCTBA Ta
CTaTyC MOJIATKOBOTO PE3HUIEHTCTBA CBOIX KIHIIEBUX OeHE(]illapHUX BIACHUKIB (KOHTPOJIEPIB), @ TAKOXK
1HIIY iHpOpMaLito 1 TOKYMEHTH, HeoOX1/IH1 A1 BUKOHaHHs bankoMm ¢yHKLIN (hiHaHCOBOro areHra, Ha
BUKOHAHHSI BUMOI' MIXXHApOJHOIO JI0TOBOPY, 110 MICTUTH MOJOXEHHS Mpo 0OMiH iH(dOpMaliero ams
MOJAaTKOBUX IIiJIel, 3rojJja Ha OOOB’SI3KOBICTh sKOro HagaHa BepxoBHowo Pamoro VYkpainu, abo
YKJIaIeHOTO Ha MOT0 Mi/ICTaBl MIXBIJJOMYOTO JIOTOBOPY.;

1.16.4.y Bumagkax 3BepHEHHs OaHKIB-HEPE3WJEHTIB, L0 MAaOTh KOPECHOHIEHTChKI BIJIHOCHHHU 3
bankoM Ta uepes siki 3a1icHIOIOTECS (piHaHCOBI onepalii Kiienra, 13 odiniiiHuMu 3anutamMu 10 banky
1010 HaJgaHHA iHGopMauii cTtocoBHO ineHTH(ikamii KiieHTa, a came: JOKYMEHTIB 1 BiIOMOCTEH,
HeoOX1THUX /1715 3'acyBaHHS ocodu KitieHTa, cyTi HOro AisIbHOCTI Ta ()IHAHCOBOTO CTaHy TOIIO, Ta/abo
iHpopManii moo cyTi 3aiiicHioBaHoi KiieHTOM (hiHaHCOBOI omeparlii, IKy 00CIyroBye Takuil OaHK-
Hepe3uaeHT, KiieHT Hajae baHky mpaBo MOBIIOMHUTH/HAIATH OaHKY-HEPE3UJIEHTY 3allUTyBaHy HUM
iHdopmanio Ta/abo Kormii JOKyMeHTiB. PO3KpPHUTTS BiZOMOCTEH, sIKi BIAHOCSATHCS OO0 OaHKIBCHKOT
TaEMHMUII1, 311HCHIOIOTHCSI BaHKOM y CyBOpiif BIANOBITHOCTI 10 3aKOHOABCTBA.

1.16.5. po3kpHUTTS BiIOMOCTEH, 5IKi cTOCyI0ThCs KitieHTa Ta 3rifiHo 3 3aKOHOAaBCTBOM BIHOCSTHCS J10
0aHKIBCHKOI TAEMHUIII Y BUTIAKaX, Iepen0adyeHuX 3aKOHOIaBCTBOM;

1.16.6. HaganHs Ha BUMOry baHky iH(opMaIllii Ta TOKyMEHTIB, HEOOXITHUX IS 3MIHCHEHHS HAJIEKHOT
nepeBipku Kiienta (IIpencraBunka KitienTa) Ha BUKOHaHHS BUMOT 3akoHOAaBcTBa y cdepi [IBK/DOT
Ta/ab0 BHYTpIIHIX 10KyMeHTiB banky 3 nmutans [IBK/OT.

1.16.7. po3KpHTTS BiJIOMOCTEH, 5IKi CTOCYIOThCs KitieHTa Ta 3riiHO 3 3aKOHO/IaBCTBOM BiTHOCSTHCS JI0
0aHKIBCbKOI Ta€MHHUIIl. 3rojja CTOCYEThCS PO3KPUTTS OaHKIBCHKOI Ta€MHHMII MapTHepaMm baHKy Ta
IHIIMM TPETIM 0c00aM, y TOMY YKCJI1 areHTCTBaM 31 30upaHHs 1e61TOpChKO1 3a00proBaHoOCTi, B 00Cs31,
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HEOOXITHOMY JIJIsi BAKOHAHHS HUMHU Ta baHkoMm cBO1 QyHKIIIH, Y TOMY YHCITi 3 METOIO BUKOHAHHS YMOB
IIpaBui.

1.16.8. 3miiicuennst bankom oTo-aymio-, Bineositomku KitieHra mij yac yxnaaeuus JloroBopy/HagaHus
bankom Oynb-sKuX 1HIIMX OaHKIBCHKHUX NOCIYT, nepeadauennx uumu [lpaBunamu/3sepuenns Kiienra
no Konrakr-IlenTpy Ta/abo 3BepHenHs Kiienta no banmky 3 Bukopucrannsm Cepsicy Binmeo-
KOHCYNnbTaHT KpenoOank/iHmmx koMmyHikaniii KiieHTa 3 ynoBHOBa)KEHHM IIPEICTaBHUKOM baHKy;
30epiranHs bankom ¢otorpadiii, aymaio3anucis, Bifco3anmuciB;, a TaKOXK Ha MOIMMPEHHs (oTorpadiid,
ayJ1i03aIMciB Ta BiCO3aMKCIB 10 30epiraroThes, y BUMAAKaX, epe0aueHuX 3aKOHOJaBCTBOM.

1.17. banx Hamae KiieHTy nociayru Ha ymMoBax Ta B NOPAAKY, BU3HaueHoMy uumu [IpaBunmamu,
Horosopom, Tapuduum nakerom ta Tapudpamu banky.

1.18. Omnpuntognenns [IpaBun 3 MeToro o3HaiomiieHHs KitieHTIB 3 iX 3MicTOM 3/1iCHIOEThCsE bankom
HnuUIsIXoM po3minieHHst Tekety IlpaBun na Caiiti banky ta y npuminiennsx banky B noctymHomy amst
KitienTiB mici.

1.19. Vkunagaroun Bignoimuuii [lorosip, Kimient npuiimae Ha ceGe Bci 000B’si3ku Ta HaOyBae BCIX
npaB, nependayeHux numu [IpaBuimamu, Tak camo sk 1 bank Gepe Ha ceGe Bci 000B’sI3kM Ta HaOyBae
BCiX MpaB nepeadayeHux uumu IIpasunamu.

1.20. dakrom ykaanenns Jlorosopy mociyr (migmucanHs Oynab-skoro JloroBopy mociyr), KiieHT,
HiATBEP/KYE CBOE O3HAWOMIICHHS Ta MOBHY 1 O0e3ymMoBHY 3rony 3 IlOBiJOMJIEHHSM NPO TOPSIOK
00pOOKH 1 3aXHCT NEPCOHATLHUX JaHUX, sIKE po3MilleHe Ha [HTepHeT — cTopiHlli baHkKy 3a mocuiIanHgIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901 cc.pdf, B Tomy umcii nae
3roJly Ha 00poOKy HOro nNepcoHaIbHMUX JaHUX Y BKa3aHOMY B 11boMy I10BiTOMIIEHHI HOPSIKY.

1.21. ®akrom yxiaaenHns JJoroBopy mocuyr (miamucanusam Oy is-skoro JloroBopy mociyr) ocoda, ska
nie Bim imeni KiieHTa, miATBepIKye CBOE O3HAHOMIIEHHS Ta TMOBHY 1 O€3yMOBHY 3roay 3
[ToBimoMIIEHHSM PO TMOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JTAHHX, sIKe po3MilleHe Ha [HTepHeT —
CTOPIHII banky 3a [IOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy

YUCIl A€ 3ro/ly Ha 00poOKy HOro nepcoHalbHUX JaHUX Y MOPAIKY, aHAJOTYHOMY BKa3aHOMY

B 11boMy [loBioMIICHHI.

1.22. ®akrom yknaaenns JloroBopy nociyr Kiient rapantye bankoi, mo npu nepegadi Kioientom
baHKOBI1 epcoHaNbHUX AaHUX PI3UYHUX 0C10, sIKi MIiCTIThCs B ignucanux Kmientom/IIpeacraBHukoM
Knienrta Oynap-skux iHmwMx HagaHux Kiientom banky pokymeHrtax, OynuM AOTpUMaHi BHMOTH
3aKOHOJIABCTBA YKpPAaiHU IIOJI0 3aXHCTy NEPCOHATBHUX JAaHWX, B TOMY YHCII 00 OTPUMAHHS 3rO/N
Ha OOpOOKYy MepcoHaNbHMX MAaHUX Takux ¢izuyHuX ocib. KiieHT 3000B’S3y€ThCsl CaMOCTIHHO
MOBLAOMJISITH TakuX (PI3MUHUX OCI0 Mpo mepeaady iX NepcoHaNbHUX JaHUX BaHKOBI, B TOMY 4MCIl PO
MeTy Iepenadi, CKJIaj Ta 3MICT MEPCOHATbHUX NaHMX, NepeJaHux baHKy, a TakoX Mpo HOPSIOK
peasnizalii HUIMH 1paB, BU3HaYeHUX 3aKoHOM Ykpainu «IIpo 3aXxucT nepcoHallbHUX TaHUX.

1.23. Sxmo nHamani no banky mnepconanbhi nani Koienra/llpencraBuuka Kiienta cramu He
aKTyaJIbHUMHU BHACHIAOK iX 3MiHM, KiieHT, ¢akrom yxnaneHHs JloroBopy mociyr, 3000B’sI3yeTbes
HajaTH / 3a0e3neunTH HajaHHA baHKy akTyalbHUX HepcoHanbHUX JNaHuX KirieHTa/YToBHOBaXKeHOT
ocobu Kiienra, mporsroM 5 (m’atu) poOOYUX OHIB 3 MOMEHTY 3MIHM BIANOBIJHUX TNEPCOHATBHUX
naHux. Y pasi HeHajaHHs KimieHTOM HEeOoOXiAHMX JTOKYMEHTIB YU BiIoMOCTeH a0 YMHCHOTO MOJaHHS
HEeNpaBIMBUX BizomocTell baHk Mae mpaBo BIIMOBUTH y HaJaHHI BaHKIBCHKOI MOCIYTH, a TaKOXK
1HII[IFOBAaTH PO3ipBaHH BiANOBIIHOTO JlOroBopy.

1.24. ®axrom ykmanenss BianosingHoro JJoroBopy 3 bankowm, KimienT npuiimae Ha cebe 30008’ s13aHHS,
y BUNAJIKY, SIKIIO BIPOAOBXK CTPOKY il JOrOBOPY NMPO HAJaHHS KPEAUTY, YKIAJeHOro Mix baHnkoM Ta
Knientom, Kiient HaOyne cratycy BiCbKOBOCITYKO00BIIS Ha IKOT'O MOLIMPIOIOTHCS MUJIBIU epeadoadeHi
3akoHoM Ykpainu «IIpo comianbHuil 1 IpaBOBH 3aXMCT BIHCHKOBOCITY>KOOBIIIB Ta WICHIB iX CiMe»,
Hajami — 3aKkoH, B YacTWHI HE HapaxXyBaHHS, BCTAaHOBJCHUX JIOTOBOPOM MPO HAJaHHS KPEIUTy,
ykiageHoro Mixk bankom ta Knientom, mrpadHuX caHKIIIH, MIeHI 32 HEBUKOHAHHS 3000B’A3aHb Mepe.
bankoM, a Tako’ MPOLIEHTIB 3a KOPUCTYBaHHs KpenuTom, Hagami [lineru, Hanatu a0 banky ocobucto,
abo uepe3 OMM3BKHUX POJIUYIB, HACTYIHI JJOKYMEHTH:

- KOTIiI0 BIICKKOBOT'O KBHUTKA, 3aBipeHy mianucom KitieHTa, 13 3a3HaUYE€HHSM JTaHUX PO MPHU30B Ta JIaTH
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MPU30BY, KOMIIO0 KOHTPAKTY 3a HasIBHOCTI, 200

- BUIIUCKY 3 HAaKa3zy IpO 3apaxyBaHHS Ha BIWCHKOBY ciyxOy / MoOuTi3aliio i3 3a3HaYCHHSM JaTH
pU30BY, 200

- JIOBIJIKY 3 BIfICbKOBOT YaCTHHH 13 3a3HAUEHHIM CTPOKY MPHU30BY / MOOiTi3alii.

ITpu pomy, KiieHT 3000B’A3y€ThCsl TIEPIOJUYHO MIATBEPKYBATH CTAaTyC BIHCHKOBOCIY>KOOBIISI Ha
SKOTO TOMUPIOThes [limbru He Mi3HIimIE CIUUBY 365 (TpUCTa MIICTAECAT ITSTH) JTHIB BiJ JaTh
OCTaHHbOTI'O [TOJIaHHs 10 baHKy BUIlle3a3HaYeHNX TOKYMEHTIB. Y BUNaJIKy He miaTBepkeHHs KitieHrom
CBOTO CTaTyCy BIHCHKOBOCITY>KOOBIISI Ha SIKOTO MOMUPIOIOTHCS [linbru, baHk mae mpaBo BiJHOBHUTH
HapaxyBaHHsI, BCTAHOBJICHUX JJOTOBOPOM IPO HAJaHHS KPEUTY, YKiaaeHoro Mixk bankom ta KiienTtom,
mrpagHUX CaHKIM, TMEeHI 3a HEBUKOHAHHS 3000B’s3aHb mHepea baHKOM, a TakoX NPOIEHTIB 3a
KOPUCTYBaHHS KPEJUTOM.

Y BuUNAAKy BTpPATH CTATyCy BIHCHKOBOCIYXOOBII Ha $KOro NOMUPOThCA Ilimbru, Kiient
3000B’s13y€ThCsl HagaTH 10 baHKy HiATBEpIUKYIOYl JOKYMEHTH, sKI CBII4aTh PO BTPaTy TaKOIo
crarycy, npotsrom 30 (TPUIIATH) THIB 3 MOMEHTY HAaCTaHHS 3a3HAYEHOT MO/I1.

1.25. ®akrom ykmaneHHs BiamoigHoro JloroBopy, CTOpOHM MOTO/KYIOTh, 110 baHK Mae mpaBo
HanaBati KiienToBi uepe3 KouTakT-ieHTp, a00 3 BUKOPUCTAHHSAM cepBicy Bineo-koHCynbTaHT
Kpenobank BiamoBinHy iH(opmalliro, 1o He MICTUTh OAaHKIBCbKY TAEMHUIIIO LIOJI0 HAJaHHS Ta/abo y
3B’A3Ky 13 HaJaHHSAM baHkoM OaHKIBCBKMX Ta/a00 I1HIIMX MOCIYT, y T.4. TependadeHux MU
[TpaBuiiamu, a TakoX BiAOMOCTI 1H(POPMAIIHHOTO/PEKIIAMHOTO XapaKTepy.

dakTom ykJaneHHs BignoigHoro Jlorosopy, CTOpoHM MOTOIKYIOTh, IO 3a 3BepHEHHsAM KitieHTa 10
banky (Koutakt-llentp) uepe3 @inaHcOBHiI HOMep TenedoHy, abo iHIIMA HOMep TenedoHy
BUKOPUCTaHHS sIKOTO TmependadeHo IlpaBmnamu Ta/abo 3a 3BepHeHHsM Kiienta no banky dwepes
MoOinpHuil mpuctpiit 3 BukopuctanusaMm Cepsicy Bigeo-koncynsrant Kpenobank, bank, y mopsaky
nepeabdayeHoMy MM IMyHKTOM [IpaBuin, poskpuBatume Kiienty indopmartito, mo MicTuTh OaHKIBCHKY
TAEMHUIIIO 11010 OAaHKIBCHKUX MOCTYT, K1 HajaHi/HanawThest bankom Kiientosi 3rigno nux [IpaBun
Ta/ab0 1HIMX JT0TOBOPIB yKiIaneHnx bankom ta KitieHToM.

BignosinHo 10 ymoB, nependaueHux nuM myHkToM IlpaBui, bank poskpuBae KiieHTOBI HacTymHy
iH(pOpMaIlifo, 0 MICTUTh 0AHKIBCHKY TAEMHHIIIO:

- iHdopMaIlil0 TPO KPEAUTHI omeparrii, ski 3aiicHIOThC bankom momo KiieHTta, BiamoBigHO 10
JIOTOBOPY/IOTOBOPIB PO HaJaHHS KpeauTy ([oroBopiB mpo KpeauTyBaHHS paxyHKY, J[oroBopis mpo
BIIKPUTTSI KPEIUTHOI JiHII, IHIIUX KPETUTHHUX JOTOBOPIB), YKJIaJE€HOro/yKIaaeHnX Mix baHkom Ta
KnienToMm, 30kpema, aje He BUKJIIOUHO: PO po3Mip kpeauty/Jlimity kpenutyBanss/Ilorounoro mimity
KpenuTyBaHHs/ MakcUMalIbHOTO JIIMITY KpeUTHOTI JiHii/IIoTOYHOrO JIiMiTYy KpeAUTHOI JiHiT Ta/abo mpo
IIaTexi Ta X po3Mip 3a BiAMOBIIHUM JOTOBOPOM MPO HAJAHHS KPEIUTY, SIK1 CIIJIau€Hl, SIK1 HaJIeKUTh
CIUIATHTH, IaTH CIUTaTH a0o MEepiojn y 4aci Ta yMOBH CILJIATH TaKUX CyM, Y T.4., ajie He BUKJIFOYHO: PO
pO3Mip CyMH KpeauTy OBEpHYTOro banky, Ta/abo po3Mip MOTOYHOI CyMU 3a00pPTOBAHOCTI 33 KPEAUTOM
(B T.4. IPOCTPOYEHOr0), Ta/abo MpO PO3MIp CyMH NPOLEHTIB 3a KOPUCTYBAaHHS KpeIuTOM (B T.d.
MPOCTPOUYCHMX), Ta/abo Mpo po3Mip KOMICiid, Ta/ab0 I1HIMMX MIartexiB (mrpadu/meni) (B T.4.
IPOCTPOYECHHUX ), HAIEKHMX 0 CIUIATH 33 PO3PaXyHKOBMH Mepiof, Ta/abo mpo THI/pO3Mip MPOLEHTHOT
CTaBKU Ta Iepioju ii Aii/3MiHM, Ta/ab0 MPO PEKBI3UTHU PaxyHKY JUIsl HOTAIIEHHS 3a00pProBaHOCTI 1O
KpenuTy Ta/abo MpOLEHTIB 32 KOPUCTYBAaHHS KpPEeAUTOM Ta/abo mTpadiB/meHi Ta iHIIe;

- iHQopMallilo PO PO3paxyHKOBI OaHKIBCHKI omeparii Ta npaBounHM KirieHTa, siKi 3A1MCHIOIOTHCS
bankom mono Kiienra BianoBigHo 10 JloroBopy mpo BiZKpUTTS OaHKIBCHKOTO paXxyHKY, 30Kpema aje
HE BUKJIIOYHO: 1po Homep [loTouHoro paxyHky, Ta/abo mpo 3aauiiok KomrTiB Ha [loTouHoMy paxyHKy,
Ta/abo mpo pyx komris 1o [ToTouHOMY paxyHKy, Ta/abo npo po3mip bazoBoro/InanBiTyaqbHOTO JIMITY
no onepauiax 3 BIIK sunymenux no Ilorounoro paxynky, Tepminy aii BIIK Ta inme;

- iH(hopMmalliro Mpo BKIAIHI oneparlii Ta mpaBounHu KiieHTa, siki 3aiiicHIOI0ThCa bankoM momo Kiienrta
BiMOBIIHO 110 [loroBopy//loroBopiB 6aHKIBCHKOTO BKJIATy, 30KpeMa ajie He BHKIIOYHO: PO HOMEP
BxuiagHoro paxyHky, Ta/abo mpo 3aJIMIIOK KOIUTIB Ha BkiiagHoMy paxyHKy, Ta/a0o Impo pyX KOIITIB 11O
Bxnagnomy paxyHky, Ta/abo npo cymy Bkiany, Ta/abo po3aMip mporeHTHOI cTaBku 1o Bxiany, Ta/abo
Ipo cyMy HapaxOBaHMX/BUIUIAYEHUX MPOLEHTIB o Bxuiay Ta iHIIe;

- iHpopmariito npo omepauii Ta npaBounHu Kiienta, ski 3aiiicHioroThes bankom mono Kiienta
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BimoB11HO 710 JloroBopy//loroBopiB mpo HajaHHs B KOPUCTYBAHHS 1HIMBIIyaIbHOTO ceiidy, 30Kpema,
aJie He BUKIIIOYHO: MPO PO3MIip OpeHIHOI TaTH 3a KopuctyBaHnHs Celidom, Ta/abo mpo po3mip iHIIKUX
MJIaTeXIB (HEYCTOHKH) (B T.4. MPOCTPOUYCHUX ), Ta/ab0 Mpo cTpok kopuctyBaHHsa Celidom.

[Tin gac 3BepuenHs Kiienta mo banky Ha tenedon Konrtakr-nieHTpy Ta a6o uepe3 Cepsic Bimeo-
KoHCynbTaHT Kpemobank s 1inet poskpurts KirieHtoBi iH(opMalii, 1mo MICTUTh OaHKIBCBKY
TaEMHHUIIIO, 0co0a, sika Bia iMeHi banky 37ilicHIOE KOMyHiKallito 3 KilieHTOM, MpOBOIUTH MPOLETYpPY
AstenTudikariii Takoro Kiienra.

VY Bumnazaky BigmoBu KitieHToMm mpoiitu mponenypy ABTeHTH]iKaIil a00 He YCHIIIHOTO 3aBEpPUICHHS
npouenypu ABreHtudikanii, iHpopmalis, MO MICTUTh  OaHKIBCbKY TaeMHHIIO, baHKoM He
PO3KPUBAETHCA.

Homepu tenedoniB Kontakt-ientpy Tta URL-Anpeca Cepicy Bineo-xoncynerant Kpemobank
3a3HauyeHi B ymoBax IIpaBui, sskumu nependayena 3aranbHiid indopmarii npo AT «kKPEJJOBAHK» Ta
HOro MocCIiyru.

[Tigmucannasm BignosigHoro [loroopy KiieHT miaTBepikye, IO YMOBH ILOTO MyHKTY llpaBun €
MUCHMOBHUM 3anuToM KitieHTa mpo po3KPHUTTSI OCTAHHBOMY, Y MOPSAIKY Mepe10aueHOMY [IUM ITyHKTOM
[TpaBun, iHpopmartii, 110 MiCTUTh OAHKIBCHKY TAEMHHLIO, BIIACHUKOM 5IKOT € KiTieHT.

1.26. JloroBopu MOCIyT IPUIUHSAIOTH CBOIO JIIFO0 3 IMi/ICTaB, BU3HAYEHUX 3aKOHOJaBCTBOM, [IpaBunamu,
Tapudamu Ta/abo 3a mruceMoBoto 3rooto Kirienrta ta banky. Y Bumaakax ta B mopsaKy, nepeadoadyeHnx
3akoHomaBcTBoM Ta/abo JloroBopom mocnyr, mis JloroBopy mociayr Moxke OyTH NpUIIMHEHA B
0JIHOCTOpOHHBbOMY TIOpsAnKY Kiientom a6o bankowm.

IniniroBannsa Kiientom npununeHHs J[oroBopy mociayr MOKJIMBE JIMIle IpHU HagaHHI A0 baHky Bcix
HEOOX1THUX TOKyMEHTIB (TependaueHnx umu [IpaBminamu Ta 3aKOHOJaBCTBOM) 3 METOIO TTPUITHHCHHS
BiJIMOBIIHUX MPABOBIIHOCHH Ta 32 YMOBH BIJICYTHOCTI 3a6oproBaHocTi KiieHTa 111070 OruiaTé moChyT,
Hagannx bankowM.

bank He Mae mpaBa 3a 3asBor0 Kiienta po3puBatu [{oroBip mociayr 4u BUMHSATH 1HIII Aii, [0 MalOTh
HACIIIIKOM MPHUIUHEHHS J{OTOBOPY MOCIYT, SIKIIO TPOIIOBI KOUITH, IO 3HAXOSATHCSA HA BiJMOBITHOMY
paxyHKy, 3aMOpOeHi (3yluHeH1) BiAMOBIIHO A0 3akoHonaBcTBa y cdepi [IBK/DT ta/abo BHyTpimIHIX
nokymenTiB banky 3 murans [IBK/OT.

1.27. loroBip Moke OyTH TpUIIMHEHO 32 IiHINIaTHUBOI baHKy y HACTYMHUX BHUMAJKaX:
- y BUNAJKax, nepeadadeHux 3aKoHOMABCTBOM Ta/abo IlpaBunamu Tta/abo JloroBopom, abo y pasi
nopyuienss: Kinientom ymoB Jlorosopy;

- Ko 37icHenHsa [nentudikamii Ta/abo Bepudikarii KmienTa, a Takok BCTaHOBJIEHHS JaHUX, 110
JTAI0Th 3MOTY BCTaHOBUTH KiHLEBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXJIMBUM a0o0 sKuo y banka
BUHUKA€ CYMHIB CTOCOBHO TOT'0, 1110 0C00a BUCTYTAE BiJl BJIACHOTO IMEHI;

- BCTaHOBJIeHHS KUli€HTY HENpUIHATHO BUCOKOTO pU3HKy a00 HeHagaHHS KiieHTOM HEOoOXiTHMX JUis
31MCHEHHS HAJIEXXHOI repeBipku KirieHTa TOKyMEHTIB 4M BIJIOMOCTEH;

- skmo Kmientom um ioro IlpencraBHukom momaHo no banky HemocToBipHy iH(opMalio abo
1H(opMaIliro 3 METOr0 BBeICHHsI baHk B oMaHy;

- SKIIO 3MilicHeHHs ieHTu(ikarii ocodu, Bia iMeHI abo B iHTepecax sSKOi MPOBOAUTHCS (hiHAHCOBA
omepailisi, Ta BCTAaHOBJIEHHS 11 KiHIIeBOro OeHedimiapHOro BiacHUKa a00 BUTOI00JEpKyBada
(BuromonadyBaya) 3a ¢GiHaHCOBOIO OTIEPAIlIEI0 € HEMOXIUBHUM, TO baHk 3000B’13aHMIA BIIMOBUTHCS BiJl
BCTAHOBJIEHHSI (MIATPUMAaHHSA) JIJIOBMX BIAHOCHH/BIAMOBUTH KIll€HTY y BIAKPUTTI paxyHKa
(oOcayroByBaHHi), y TOMY UHCII IIJIIXOM  pPO3IpBaHHS  JUIOBHX  BIIHOCHH, 3aKpUTTS
paxyHKa/B1IMOBUTHCS BiJ MpoBe/leHHs (P 1HAHCOBOI omepariii;

- Y BUNAJKY, K0 KilieHT Beae pU3MKOBY MisUIBHICTH, 30KpeMa, ajleé He OOMEXYIOUHCh MPOBOIUTH
oreparii, mMpoBefeHHs sSKkuX 4epe3 baHk, Ha mymky baHKy, mpHU3BOIMTH a00 MOXKE MPHU3BECTH 10
NOpYUIEHHS HOpM 3aKOHOJIaBCTBA Ta/ab0 3aKOHO/1aBCTBA 3 IPUHIIUIIOM €KCTPATePUTOPIaIbHOCTI Ta/abo
MDKHApOJHUX CAHKIIHM, B TOMY YMCHI 1IOJI0 MPOTHUIIT Jierani3amii (BiIMUBaHHS) JTI0XO/AIB, OJ€pKaHUX
3JI0YUHHUM LUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUTICHHS;

- Y BUMAJIKY HassBHOCTI YU MOKJIMBOCT1 HACTaHHA Oy1b-SKO1 MOIi1, pe3ybTaTy a00 00CTaBUHU B1IHOCHO
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Kiienra un 3nivicaroBanux KimieHTOM omepartiid, 1110, Ha 1yMKy banky, mae abo MOke MaTH HETaTUBHUI
BIUMB U1 banky ta/a6o I'pynu Kamitamy PKO BP, B Tomy uncii, ane He 00MeXy04YHCh PU3BOIUTD
ab0 MOXe TPHU3BECTH JI0 MaTepiaibHUX 30UTKIB Ta/a00 HETaTUBHO BIIMBATH Ha pemyTaiiro baHky
ta/abo I'pynu Kanitamy PKO BP Ta/abo mpusBonuTh a0 MOXe MPU3BECTH 10 OyAb-SKHUX 1HIIUX
HEraTUBHUX HacmiaKiB 1 banky ta/a6o I'pynu Kamnitanmy PKO BP.

1.28. bank mae mpaBo B MOPSAIKY Mepen0aueHOMY YHHHUM 3aKOHOAABCTBOM MPHU3YNUHUTH /3yTIUHUTH
3niiicHeHHsT (¢iHaHcoBoi ((piHaHCcOBMX) omepamii (omeparliii), BIAMOBHTHCS BiJl BCTaHOBJICHHS
(marpuMaHHS) AUTOBUX BimHOCHH/BigMoBHTH KitieHTY y BinkpuTTi PaxyHka (00CIyroByBaHHi), B TOMY
YUCHI INIJISAXOM pO3ipBaHHS AUIOBUX BIJTHOCHH, 3aKpUTTA PaxyHKa/BIIMOBUTHCS BiJ IMPOBEIACHHS
¢dinancoBoi omeparii, a TaKOXX 3acCTOCYBaTH IHIII 3aXOAM IEPECTOPOTH MpPHU HASIBHOCTI Ii/ICTaB,
nepenbaueHux: 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTH/IItO Jerajizalii (BIAMUBaHHIO) JOXO/IB,
OJIEpXKAHMUX 3JIOUMHHUM IUISIXOM, (piHAHCYBaHHIO TEPOpPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUIICHHS»; 3akoHOM Ykpainu «[Ipo caHkuii»;, HOPMATHBHUMHU aKTaMu
HamionansHoro Oanky YKpaiHW, sIKi peryJiiOlOTh 3/iiiCHeHHS O0aHKaMu (hiHAHCOBOTO MOHITOPHUHTIY;
BHYTPIIIHIMU JTOKYMEHTaMu baHKy 3 muTaHb 3A1MCHEHHS (PIHAHCOBOT'O MOHITOPUHTY a00 1HIIMMH
HOpMaMH YMHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta MIXKHAPOJIHUX JIOTOBOPIB YKpaiHU.
[TpusynunHeHHs/3ynuHeHHs (iHaHCOBOI omnepallii BiT0yBa€eThCS y HACTYITHOMY MOPSIKY:

1.28.1. y pasi BusiBienHsi bankom 36iry nanux Kiienra-ydacHuka (hiHaHCOBOI omnepariii, I1o/10 sSIKOTo B
banky Hemae ineHTH(IKaIHHUX JaHUX, JOCTATHIX AJIs CIPOCTYBAaHHS/ i ATBEPIXKEHHS TOro (akTy, 110
KitienT-yyacHuK (iHaHCOBOI omepailii € 0co00t0, BKIIFOUEHOIO JI0 TIEpeTIiKy TepopucTiB, baHk 3amutye
JI0JIATKOBY 1H(OpMAIIiIO AJIs 3aBEPIICHHA aHANi3y Ta NpU3yNuHs€e (iHAHCOBY OMEpAIlil0 Ha CTPOK:

- IO HE TEepPEBUIIY€E TPHOX pOOOUYUX THIB i3 MOMEHTY BHSBICHHS 30iry - Ui (piHaHCOBHX oIepariit
y Mexax YKpaiHu;

- [0 He MEePeBHUIyE I'ATH PoOOYMX ITHIB i3 MOMEHTY BUSIBJICHHS 30iry, - A TPAHCKOPIOHHHX
(i1HaHCOBHX OTIEpAIIiid.

Sxmo B maHi cTpoku bank He oTpuMaB iH(OpMAIlii, T0CTaTHHOI IS CIIPOCTYBAHHS TOTO (DAKTy, IO
KitieHT € BKITIOUEHUM [0 TIepestiKy TePOPUCTIB, TO OaHK 3/11CHIOE 3aX0/IU 13 3aMOPOKEHHS aKTUBIB, 10
€ TIPeIMETOM TaKoi (piHAHCOBOI oreparii.

1.28.2. bauk y JeHb BUHHUKHEHHS MOTHBOBaHHMX IiJJO3p Yy BUKOPUCTaHHI baHKy ansi mpoBeneHHS
HE3aKOHHUX orfeparlliii 3BepraeThbes 10 KimieHTa 171 OTpUMaHHS MiATBEPAHUX JOKYMEHTIB/IHPopMmarlii
Ta/ab0 po3'ICHEHHs LI0JI0 OKpeMUX (PIHAHCOBUX Omepallii i He Mi3Hile ABOX poOOUYMX THIB MICHs THS
orpumanHs Bif Kuienrta/llpencraBuuka Kiienta iHpopMalii/1okyMeHTIB Ta/abo po3'sCHEHHs, abo
BIJIMOBHU Yy HaJlaHHI Takoi iH(popMallii/T0OKyMeHTIB, 3aIUTYBaHMX baHKOM 30Kpema /Ui BCTaHOBJIEHHS
METH Ta CyT1 (piIHAHCOBMX OIeparlliii, iX BIAMOBIAHOCTI (PiIHAHCOBOMY CTaHy Ta/abo aisuibHOCTI KitieHTa,
JoKepena KOIITIB, MOB'sA3aHuX 3 (JIHAHCOBUMH OmepallisMu, baHk BiIHOBIIOE MPOLIEAYPY MPOBEICHHS
¢diHaHCOBOI omeparlii, sika OyJia IpU3yNHUHEHa, abo MpHUiiMae pillleHHs PO BIAMOBY Yy i1 371HCHEHHI/TT
3YINUHEHHS.

[Tpu3ynuHeHHs/3yNUHEHHS 3/11CHEeHHS (DIHAHCOBUX Olepalliii, BiAMOBA BiJl IX MPOBEIEHHA a00 BIAMOBA
BiJl BCTAHOBJICHHA (MiJTPUMAaHHS) TJIOBUX BIHOCHH (B TOMY YHCII HUISIXOM PO3ipBaHHS MITOBHX
BIJIHOCHH), 3/1MCHEH] BIAMOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHUW Ta MIKHAPOJHHUX JOTOBOPIB
VYkpainu, BHyTpimHiX A0oKyMmeHTiB banky 3 IIBK/®T, BuximouaroTs BiANOBiJalbHICTh baHKy 1 ioro
MIpaIliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS Bi/IMOBIIHUX 3000B's13aHb niepen Kiientamu.
1.28.3. V¥ pasi HeHananHs KiieHTOM, SKMH € MOJNITHYHO 3HAYYLIO 0CO0O0I0, WwiIeHoM ii ciM'T abo
0c00010, MOB'SA3aHO0 3 MOJITUYHO 3HAUYIIOK0 0c00010, B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiranus
Ta TPOTHUAIIO Jieranmizamii (BiIMUBAaHHIO) JOXOJIB, OJEPKaHUX 3JOYMHHHUM HUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHIO 30p01 MacOBOTO 3HUIIIEHHS», IHPOpMaIlii, JOKYMEHTIB
JUTsI BCTAHOBJICHHSI JKEpelia CTaTkiB (O6araTcTBa) Ta/abo JKepemna KOIITIB, 3 SKUMHU IOB’sI3aHi J1IOBI
BIJIHOCHHHU YH OIeparlii 3 TaKUMU 0co0aMu, IPOTATOM 14 KajneHJapHHUX JHIB 3 JTHS, KOJU BOHHU OyIIH
3arpeOyBani bankom, CTopoHW y3roawiau npu3ynuHUTH baHkom omepanii 3a PaxyHkom/-amu Ta
NpU3YNUHUTH 311HcHeHHs po3paxyHKiB 1o BIIK (3a6nokyBatu BIIK) KiienTa 10 MOMeHTYy OoTpuMaHHs
BIJIMOBIAHUX JIOKYMEHTIB, ajie He JoBIIe HixK Ha 30 kameHAapHUX MHIB. baHK MOXKe BIIMOBHUTHCS BiJl
BCTAHOBJIEHHSI (MIATPUMAaHHS) JUIOBUX BiIHOCHUH/BiAMOBUTH KiienTy y Bigkputti PaxyHka
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(oOcmyroByBaHHi), B TOMY YHCJII INUIAXOM  PO3IpBaHHSA  JUIOBUX  BITHOCWH, 3aKPHUTTS
Paxynka/BiqMOBUTHCS BiJ TpoBeneHHS (iHAHCOBOI omepauii, y pas3i, KOTU TEpMiH HEHaJaHHS
Kiientom, sikuii/kinieBuM OeHediiapHuM BJaCHUKOM SKOTO € TIOJIITHYHO 3HavyIa oco0a, uieH ii ciM'l
abo oco0a, MOB's3aHa 3 MOJIITHYHO 3HAYYILIOI OCO00I0, 3aTpeOyBaHUX BaHKOM JOKYyMEHTIB, siKi O
MIATBEP/DKYBAIM TOXOJDKEHHsI CTaTKiB (OararcrBa) Ta/abo KOIITIB, MOB'sI3aHUX 13 (hIHAHCOBUMH
omeparisimMu, nepeBuirye 30 KaleHIapHUX JHIB.

1.29. Vknanenns [loroBopy nociyr 3 KitieHTOM, IKUH € TOJIITHYHO 3HAYYIIIOK 0CO0010, YICHOM ii ciM'T
a00 0c00010, MOB'SA3aHOI0 3 MOJIITUYHO 3HAYYIIO 0CO00I0, 3MIHCHIOETHCS MICTs OJCPKAHHS JTO3BOITY
KepiBHUKa baHKy Ha BCTaHOBIIEHHS AUIOBUX BiAHOCUH. bank He ykiagae Jlorosip nocayr 3 Kiienrom,
SKOMY OyJI0 BCTaHOBJICHO HENPUHHSATHO BHCOKMH PH3HUK 3 IMiJCTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpainu a00 BHYTpilIHIMH TOKyMeHTaMu baHky.

1.30. Byap-ski 30008’ a3anns CTOpiH, U0 BUHUKIIH i Yac 1ii JloroBopy mociayr Ta € HeBUKOHAaHUMU
TiCIIsl MPUTTMHEHHS Horo i1 (po3ipBaHH), MUISITaI0Th HAJIS)KHOMY BUKOHAHHIO HA YMOBaX, BUBHAUYCHUX
takuM JloroBopom mocinyr. [Ipununenns aii JloroBopy mocayr (oro po3ipBaHHS) TaKOX, SKIIO 1HIIE
MUCHbMOBO He noroxeHe CtopoHamu, He 3BUIbHAE€ CTOPOHH BiJ BiAIMOBIAATBHOCTI 32 HOTO MOPYIICHHS,
SIK€ MaJIo MicIIe T yac oro Aii.

1.31. bank BignoBigHo 10 HopMm I[lomatkoBoro konxekcy VYkpaiHu € (iHAHCOBUM areHToM, Ta
3apeectpoBanuii Ciyxo6oto BHyTpimHIX qoxoiB CIIA (Internal Revenue Service, IRS) six dinancosa
yCcTaHOBa-y4yacHUK. BianoBigHo no nonoxens [logaTkoBoro kogekcy YkpaiHu Ta YToau MiX ypsaoM
VYxpaiau ta Ypsnom Crnomyuenux ltariB AMepuKkH 1Uist TOJIMIIEHAS] BAKOHAHHS MOJJATKOBUX TTPABHIT
11 3actocyBanHs nosiokenb 3akony CIIA «IIpo mogatkoBi Bumoru a0 inozeMHux paxyHkiB» (FATCA),
bank 3000B’s3aHMII BXKMBATH 3aXOAW IS BHSIBICHHS MIA3BITHUX paxyHKiB 1 mepeBipku Cratycy
MOJIaTKOBOTO PE3UJICHTCTBA BIACHUKIB (DIHAHCOBUX paxyHKIB Ta KiHIIEBUX OeHediliapHUX BIACHUKIB
(KOHTpOJIEpIB) TaKWX BIACHHUKIB (DIHAHCOBUX PAaxyHKIB (B T.4. 3aXOIB IS JTOTPUMAaHHS BHUMOT
FATCA).

1.32. Knient Ta/abo IIpencraBamk Kitienta 30008’ s13aH1 HagaBatu banky indopmariro mpo ix Crartyc
MoJIaTKOBOTo pe3uaeHtcTBa. Kiient ta/abo Ilpeacrasuuk KiienTa 3acBiguye 1 rapanrtye, mo Kiient
ta/abo IlpencraBuuk Kiienta He € momarkoBumu pesuaeHtamu CLHA (gxmo inma iHdopmaris He
Hagana Kuiientom Tta/abo ioro IlpeacraBuukom a0 banky B mucbMOBil ¢opmi, IO 3acBigueHa
HaJICKHUM YMHOM, Pa3oM 13 3alIOBHEHOIO BiAMOBIIHO A0 BuUMor Ciyx0Ou BHyTpimHIX goxonais CIIA
dopmoro W9 ta/abo inmmmMu popMami i3 3a3HaYCHHSIM 11eHTH(]iKaliifiHOro HOMepy MIaTHUKA MOAATKIB
CIIA (TIN (SSN, ITIN)). bank mae mpaBo Bu3Hauatu (opMy MOJaHHS Takoi iHdopmamii Ta
HEOOXI1JJHICTh BUTpeOYBaHHS J10JJaTKOBHUX JIOKYMEHTIB, 1110 MIATBEP/KYIOTh HassBHICTh a00 B1ICYTHICTb
BIJIMOBITHUX (DaKTIB).

1.33. Knienr ta/a6o IIpencraBuuk Kiienra 30608’s13aH1 npotsrom 10 po6ounx aHiB npoindopMyBaTu
OaHK mpo 3MIHY HajaHoi 1H(opmamnii moao cBoro CraTycy NOJaTKOBOTO PE3UIEHTCTBA, Ta y pasl
HaOyTTa Crarycy moaarkoBoro pesuzpeHTcTBa CIIIA mpotsrom nii JloroBopy, Kimient ta/abo ioro
[TpencraBHuk 3000B’s13aH1 Hagatu 10 banky popmy W9, ta/abo inmi popmu, 3aTBepxeHi bankowm, 13
3a3HavYeHHAM ieHTu(ikamiitHoro Homepy mnatHuka nmoaatkiB CIIA (TIN (SSN, ITIN)) Knienra ta/a6o
[TpencraBuuka Kiienra.

1.34. Sxmo Knient a6o IIpencraBuuk Kiienrta nporsrom 15 qHiB 3 1HSA OTpUMaHHA 3anuTy baHky He
HaJanu HeoOx1aHOoi iHopmarii as Bu3HaueHHs CTaTyCcy MoJgaTKOBOrO pe3uIEHTCTBA, OpMHU, K1 Oynn
HagaHi KiieHTy 11t 3anoBHEHHS, a00 OyJ0 BUSABIEHO (PaKT HaJlaHHS HEJAOCTOBIpHOI iHopMalii ans
BCTAaHOBJIEHHS M1/I3BITHOCTI paxyHka/ CTaTycy MOAaTKOBOIO Pe3UIEHTCTBA, baHK Mae MpaBo 3 METOI0
JOTPUMaHHS BUMOT TMOJATKOBOTO 3aKOHOJaBCTBa, B T.4. FATCA, 3akpuTu Bci ab0 OKpeMi paXyHKH
KnienTa ta/abo BiIMOBHUTHCS BiJl HaJlaHHA NOCTYT 3a JloroBopoMm, MpoBeIeHHs oTepailiil 3a paxyHKaMmu
Knienra un npu3ynuHUTH (TUMYacoBO) omeparlii 3a HUMHU, Ta/abo posipBatu [lorosip. bank He Hece
BIJIMOBIIAJILHOCTI 3a HETATWUBHI HACIJKH, SIKI BUHUKJIHM Yy 3B’SI3Ky 3 BimMOBOIO KirieHTa HamaBatw
J0JIaTKOBY iH(opMarlito mpo cede ta/adbo cBoix IIpencraBuukis 3 MeToro qorpumanHs BuMor FATCA,
HaJaHHS HETTOBHUX a00 HEJOCTOBIPHUX BIJIOMOCTEH.

1.35. KiieHt po3ymie Ta npuiiMae yci pu3HKH, B TOMY YMCIIi (DIHAHCOBI, OB S3aH1 13 HEAOTPUMAHHAM
Kiientom a6o [Ipeacrasuukom Kiienta Bumor FATCA Ta BinmoBoro Kiienrta Big HaganHs iHGopMariii,
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0 3anuTyeThess bankom, abo BYacHOTO MOBIAOMIEHHS Mpo 3MiHU cBoro (Crarycy MOJaTKOBOTO
PE3UICHTCTBA.

1.36. bank HnHe wHece BimnmoBigaasHOoCcTi mnepen Kiientom, IlpeacraBamkom KimienTa, #oro
KOHTpareHTamMu 3a Oy/Ib-fKi yTpHUMaHHS, CaHKIii, OOMEXEHHS Ta IHII HETaTHBHI HACIIAKH II0JO0
pPaxyHKiB, FPOIIIOBUX KOIITIB Ta orepariii 3a paxyHkamu Takoro KiieHTa, SIKIIIo Taki HaCJIiIKHU MOB ‘13aH1
13 BUKOHaHHAM baHkoMm BiacHHMX 3000B’s3aHb sIK (piHaHCOBOrO areHta (B T.4. B pamkax FATCA),
30KpeMa 3 pOo3ipBaHHAM JOTOBIPHUX BITHOCHH, a TAKOXK 32 Oyb-5Ki MOB’sI3aHi 3 [IUM 30UTKH, BUTPATH,
MOpaJibHy HIKOy Ta/ab0 HEOTpUMaHi 10XO0/IH.

1.37. B ninmax BukoHaHHs bankom (QyHKIiN ¢iHaHcoBoro areHra, muM Kiient nopyuae banky y
BUMajKax, Bu3HaueHuX Bumoramu FATCA, 3nilicHIOBaTH JOTOBIpHE CIUCaHHS (Y T.4. CUCTEMAaTHYHE
(mBa Ta OumbiIe pa3ziB)) 3 Oymb-skoro Paxynky Kiienrta, Bimkputoro B baHKy, I'pOIIOBHX KOIITIB y
po3mipi, HeoOXigHOMY [uTsi BUKOHAHHS BUMOT FATCA (YMHHMX Ha MOMEHT 3/1iliCHEHHS BiAMOBITHOTO
criicaHHs) Ta nepepaxyBartu BianosinHi kot Ha FATCA (Foreign Account Tax Compliance Act) -
3akon CIIIA "TIpo momaTkoBi BUMOTH /10 iHO3eMHUX paxyHKiB" CTaTyc MOJAaTKOBOTO PE3UIEHTCTBA —
1H(opMartis o10 peecTpailii 0coou B IKOCTI TUIATHUKA ITOJATKIB BIAMOBIIHO J10 3aKOHOIaBCTBA MIEBHOT
JepKaBH 13 3a3HAUYCHHAM iIeHTU(]IKaiHHOr0 HOMEpY IIaTHUKA MOAATKIB, 30KpeMa, iHpopMarllis mpo
ctaryc nogatkoBoro pesuaenta CIIA BigmoinHo no BuMor FATCA Oyab-skuii paxyHok CiyxOu
BHYTpimHIX noxoniB CHIA abo Ha Oyap-skuil iHIIMA paxyHOK, Bu3HadeHUH Ciy:KOOK0 BHYTPIIIHIX
noxonis CIIA.

1.38. B ninsax Bukonanus bankom ¢yHKIii ¢pinancosoro arenta (B 1.4. B pamkax FATCA), um Kitient
Hajae banky no3Bin Ha posronomeHHs iHbopmanii moao Kmienra (IlpeacraBumka Kimienra), sika
MICTHTh 0aHKIBCHKY TaeMHHIIIO, iepcoHanbHi naHi Kiienra (IIpeacraBauka Kiienra), kKoH}piaeHIiiHY
iH(dopMmalito, 110 MicTATHCS B JoroBopi mociyr abo B 1HIIMX JAOrOBOpax (3asiBax, MPOTOKOJAX, JTUCTAX )
banky 3 KiieHToM, neHTpalbHOMY OpraHy BHKOHAaBUOi BIIaaM YKpaiHH, IO peanidye Aep)KaBHY
HOJATKOBY IOJIITUKY, IHO3€MHOMY I10JIaTKOBOMY Oprany, y Tomy uucii Ciys01 BHYTpIIIHIX JOXOMIB
CILIA, Ta/abo iHO3eMHUM TOJATKOBHM areHtam, 3000B’SI3aHMM YTPUMYBaTH iHO3EMHI IOJATKU Ta
300pu 3rigHo FATCA, Ta/abo ocobam, 1110 npuitMaroTh y4acTh Y Iiepekasi KOITiB Ha paxyHku KiieHnrta
(mampukiaa, OaHKaM-KOpPECTIOHJEHTaM), Yy Bumangkax, nepenbauennx FATCA abo iHmmmu
MDKHAPOJHHUMH JIOTOBOPAMH, 1[0 MICTSATb MOJIOKEHHS PO 0OMiH iH(OopMaIiiero uisl MOAATKOBUX ILILIEH,
3rojia Ha 000B’S3KOBICTh AKUX HajaHa BepxoBHoro Panoro Ykpainu, abo ykinaaeHMMH Ha iX MijcTaBi
M1XBIJJOMUYUMHU TIOTOBOPAMHU.

1.39. Knienr ([epxarens BIIK) nuisixom 3BepHeHHs j0 banky Ha TenmedoH KoHTakT-IeHTpY Moxke
oTpuMatu okpemi (Bu3HaueHi [IpaBunamu Ta /ab6o IlpaBuiamMu KOpHUCTYBaHHS OaHKIBCBKUMH
miatixkHIME KapTkamu AT «KPEJJOBAHK») nociyru mozgo BIIK a6o [ToTounoro paxyHky, 10 sIKOTO
BunyuieHo BIIK, npu ymoBi ycminHoi ABTeHTHdIKaI].

ITpu 3BepHenH1 Knienta-/lepxatens BIIK no banky na renedon KoHTakT-11eHTpY CTOCOBHO OTpUMAaHHS
BinnoBiAHUX okpeMux mnociyr moao BIIK a6o ITorounoro paxysky, ao sikoro BumymieHo BIIK, Taki
MOCJIYTH HaJaroThbest B pasi 3BepHeHHs Kiienrta-Jlepkarens BIIK 3 ®dinancoBoro Homepa tenedony.
Axmo Kuient-/lepxarens BIIK 3BepHerscsi 1o banky Ha Tenedon KoHTakT-nieHTpy 3 HoMepa
tenedony, 1o He € dinancoBuM HoMepoM Tenedony, To Kimient mosxe BukitouHo biaokysaru BIIK a6o
OTPUMATH BIAMOBITHI OKpeMi MOCTYTH, SIKIIO MOXJIUBICTh iX HafaHHS Oe3 BUKopucTaHHs PiHaHCOBOTO
HoMmepa Tenedony nependavena uumu IlpaBunamu ta/a6o IlpaBminamu KopucTyBaHHS OaHKIBCHKHUMH
riatikHuME kapTkamu AT «KPEJIOBAHK».

Binnosiani okpemi nociyru moao BIIK a6o ITotounoro paxyHky, 1o sikoro BumyieHo bIIK, moxyTs
O0ytu Hanani [lepxaremo BIIK, skuit e € Knientom banky, npu 3BepHeHHi Ha Tenedon KoHTakr-
HEHTPY 3 OyAb-IKOTO HOMepa TenedoHy.

1.40. Tlocnmyrm, MmO HAgAlOThCA BIAMOBIMHO 10 Iux IlpaBun, MoxyTh HamgaBatucs bankom i3
3aJy4yeHHSIM TOCEpeJHUKa — areHTa, sKUM BUCTyNae y BiaHocuHax 3 KiieHtoMm Binx iMeHi baHky,
30kpeMa, mogo mnepenaudi KmientoBi BIIK Ta/abo mokymeHTiB, 3milicHeHHs IneHTudikamii Ta
Bepudikarii Kimienra, orpumanss Bij KitieHTa 10KyMEHTIB, KOTii TOKYMEHTIB, HaJJaHHS Ta OTPUMaHHS
iHpopmanii. [Ipu HagaHHI BIAMOBIAHUX MOCIYT 13 3aJly4YeHHSM areHTa, areHToM banky € ToBapucTso 3
06MexeHO0 BixmosinampHicTio « TOPTOBUI AIM «MICT EKCITPEC» (79035, JIbBiBCbKa 0011., M.
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JIbBiB, By 3eneHa, Oya. 147).

1.41. Knienr, sikuit BuznaB J{oBipeHICTh MoOKe B OyIb-sIKMI yac CKacyBaTH/BIAKIMKATH JlOBIPEHICTb.
®daxkToMm ykiaaeHHs BianosigHoro JloroBopy nociyr CTOpoOHH MOTOIMIH, 1110 CKACyBaHHS/BIIKIMKAHHS
Knienrom bankiBchkoi moBipeHocti Ta/abo mnoBigomieHHs KiieHToM mpo ¢akT cKacyBaHHS
JloBipeHOCTI HOTapiaJlbHO IIOCBIMYEHOI, 3IMCHIOETHCS NULIXOM IOJAHHSA Y BiIAUICHHS baHKy
NUCHMOBOI 3asiBH 3a (hopMmoro nitoyoro y banky, abo nuisixom 3BepHeHHs Ha Tesnedon KoHTakT-LeHTpy,
pH boMy, bank mpu po3risiai Takoro 3BepHeHHs Kimienra 3ailicHioe [nenTudikariro tTa Bepudikariro
Knienra, y pasi 3BepuenHs Kiienra y Bigninenns banky, abo ABrentudikamiro Kiienrta, y pasi
3BepHeHHs KimienTta y Konrakr-tientp. I1pu 3Bepuenni Kiienra Ha tenedon Konrtakr-tientpy, Kiient
TaKOX 3000B’s3aHUI MOBIIOMHUTH 0CO0i, sfika Bix iMeHi banky 3miiicHioe komyHikamio 3 Kiientom,
B1/IMTOB1/1HI J1aH1 J[OBIpEHOCTI, sIka BiIKIMKAETHCS/CKAaCOBYETHCS/OA0 KO TOBIAOMIISIETHCS PO (PakT
CKacyBaHHSI.

3 momeHTy 3BepHeHHs KiieHTa y BigaiienHs banky/KoHTakT-1eHTp 100 BiAKIWKAHHS/CKaCyBaHHS
baHkiBCbKOI JIOBIpEHOCTI Ta/ab0 mMOBimOMIIEHHS Mpo (akT ckacyBaHHS J{oBipeHOCTI HOTapiaJbHO
nocBigyeHoi Ta ycmimHoi Inmentudikamii Ta Bepudikaiii/ABrenTudikamii KiieHra, moBigmoMIeHHs
Knienrom BianoBignux nanux Josipenocri, bank BinmoBisie BignoBigHomy IIpencraBuuky Kiienra y
BUMHEHHI Jiif, Aki Oyau BuU3Ha4YeHi J[OBIPEHICTIO 11010 BiJIKJIMKAHHS/CKAaCyBaHHS/TIOBIIOMIIEHHS PO
dakt ckacyBanHs sikoi KomieHT 3BepHyBcs y bank. KilieHT Mo)ke BCTAaHOBUTH 1HIIY Jary
CKacyBaHHS/BIIKIUKaHHS baHKIBCbKOI JOBIPEHOCTI MPO IO 3a3HAYa€ Yy BIAMOBIAHIN 3asBi, MOJAHIN y
BijyTiIeHHs baHKy.

1.42. V Bunanky HeBukoHaHHs KiieHTOM 000B’s3KiB, BM3HaueHUX JloroBopoM mociyr, bank mae
IPaBO BXKMBATH [Iii 3 METOIO 3aXUCTY MpaB Ta inTepeciB banky. Cepen HUX (HE BUKJIIOYHO):

- BiAMOBa y HaJaHHI Ta/abo mpunuHeHHs HaaanHsa [locoyrum Kiienty (He3milicHeHHs OaHKIBCHKOT
omeparii, 3aKpuUTTS pPaxyHKYy, BIIMOBA y pO3MIIIEHHI BKIAAy, HEHAJaHHS KpEAWTy, BUMOTa
JIOCTPOKOBOT'O HAJAHHS KPEIUTY 1 T. I1.);

- IpuUnUHEHHS J[0orOBOpY MOCIYT, B TOMY YHCII OJHOCTOPOHHBO BaHKOM, y BHUIaJKaX, BU3HAYCHHUX
JHorosopom nocnyr, IIpaBunamu Ta/abo 3akOHOIaBCTBOM;

- BIIMOBA BiJ] MpoBeieHHs (DiHAHCOBOI omnepallii Ta/abo BCTAaHOBIICHHS JUJIOBUX BiIHOCHH,

- Mpej’ BJICHHS BUMOTH CaMOCTIHHO a00 13 3aTy4eHHSIM TpeTiX ocid Mpo BUKOHAHHA 3000B’s3aHb 3a
JloroBopoM nociuyr;

- 3BEPHEHHS JI0 Cyly a00 IHIIUX YIOBHOBAXEHUX 3T1HO 3 3aKOHOJABCTBOM OPraHiB, 0Ci0 IS 3aXUCTY
npaB Ta iHTepeciB baHky;

- 3BEPHEHHsI CTSATHEHHS Ha MalHO Yy CyJOBOMY Ta/a00 MO03acyJOBOMY MOPSAIKY Ui TMOTalleHHs
3aboproBaHocTi nepea bankom 3a JloroBopom mociyr;

- BIICTYyIUJIEHHS TpaBa BUMOTH 3a JloroBopom mocnyr, 3amina CTopoHu 3000B’s13aHHS 3a JloroBopom
MOCITYT.
bank Mae mpaBo BXKMBATH BIAMOBiAHI Ail Ha BIACHUIM pO3CyJ, ajlle B MeXax Ta B MOPSIKY, IO
3a0e3MmeuyroTh JOTPUMaHHs 3aKOHOAABCTBa, JloroBopy nociyr ta/ado Ilpasui. [lopsnok niit banky B
pasi nopymenns Kiiearom JloroBopy mociyr, BU3HA4a€ThCs, KPiM 1HIITOTO (HEBUKIIFOUHO ), HACTYITHUMHU
ymoBamu [IpaBun ta 3assu-Jlorosopy, Jlogarkis no 3assu-Jlorosopy:

- 1.9,1.24,1.27,1.28, 1.30, 1.34. Po3ainy I [Ipasun, 0. 1.15 I'masu 9 Po3ainy II IIpaBun, m.o. 1.1
Pozniny I TpaBui, m.i. 1.6 ta 1.9 Po3ainy IV Ipaswr, n.m. 2.8, 2.10, 10 3assu-/lorosopy, a Takox:
- II0/10 BIIKPHUTTS, OOCIYrOBYBaHHs Ta 3aKPUTTS MOTOYHMX paxyHKiB — m.m. 2.13, 2.14, 5.1, 5.2, 5.6,
6.2-6.5, 6.9,.6.10. I'maBu 1 Po3miny II [Tpasw, .. 6, 10 3asBu-/{oroopy, 1. 2 BignoigHoro JJomarky
1o 3asaBu-Jlorosopy;

- 1110J10 BIAKPUTTS, BUKOPUCTAHHS Ta 00CIYroBYBaHHS BKJIQJHUX PaxXyHKIB - IL.I. 2.7 ['maBu 2 Po3auny
II ITpaBui;

- o010 BUroToBieHHs Ta Bukopuctanus bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.4, 4.6, 5.1,
5.2,5.11,5.13, 5.16 T'naBu 3 Po3uiny II IIpaBu;

- 1[0JI0 KPEIUTYBaHHS IOTOYHOTO PAXyHKY B MeKaxX BCTAHOBJIEHOTO JIIMITY KpeIuTyBaHHs - m.i. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 I'naBu 4 Pozniny II ITpaBun, m.o. 1.4.6-1.4.8, . 2 Jlonatky no 3asiBu-
JloroBopy (kUM nepedaueHo BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS);
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- IIIOJ10 BIAKPUTTS KpeauTHOi niHiT «KpenutHa kaptka» - .. 1.7-1.12, 3.4-3.7, 3.9-3.11, 3.12.8, 4.1-4.4
I'nau 4' Posniny II Ilpasun, mn. 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 2 JlonaTky npo BiIKpHUTTS
KpEIUTHOT JIHIT;

- MO0 KYMHIBIi/IMpoaaKy/o0MiHy 1HO3eMHOI BamtOTH/0aHKIBCHKUX MeTaniB - .. 1.4, 1.13, 1.14, 1.17
I'nmaBu 5 Pozniny II IIpaBun;

- moo HagaHHs [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 T'naBu 6 Po3ainy 11 [IpaBun;

- III0JI0 HAJlaHHS B KOPUCTYBAaHHS 1HIWBIAyaiabHOTO ceidy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yactuHu
«A» I'maBu 7 Po3piny II IIpaBun, m.o. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «b» I'nmasu 7 Pozainy 11
[TpaBun, n.m. 1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 yactunu «B» I'maBu 7 Po3ainy II IlpaBw;

- mogo [TaketHoro o6ciyroByBanHs - 1. 1.7 t. 8 Po3ainy 11 [paBun;

- III0JI0 Y4YacTi B MOTUBAIIHHUX mporpamax Mastercard - m.im. 1.12 I'maBu 10 Po3ainy II [TpaBui;

- 00 OOCITYyroBYBaHHsS KpeauTy (TIO3WKH, B TOMY YHCII TOBOPOTHOI (PIHAHCOBOI TOTIOMOTH),
3aJTy4€HOT0 PE3UICHTOM BiJl Hepe3uieHTa - .1. 1.6, 1.7, 2.4 ti.12 po3a. II Ilpaswur;

- [I[0JI0 BUKOPHUCTaHH: PYHKLIOHATBHUX MoxnBocTel Caiity banky —n.i. 14, 20, 22 I'naBu 13 Po3ainy
IT TIpaBud.
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PO3A1JI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHamae nmocnyru Kimenry momo Biakputts [lorounoro paxynky (Hamami — [loTounwmii
pPaxyHOK), NPUHUHATTS Ta 3apaxyBaHHS KOWITIB (B HAI[lOHAIbHINA/IHO3eMHIH BaitoTi)/0aHKIBCHKHX
MeTajiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAady BIANOBIAHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeIeHHS IHMMX onepaniii 3 IloTOYHMM paxyHKOM, B TOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM Ta JJoroBopoM mpo BIJKPUTTS OaHKIBCBKOTO PaXyHKY.

B mexax ognoro JloroBopy npo BiIKpUTTs 0aHKIBCHKOTO paxyHKy KimieHT MOXe BIAKpUTH HEOOMEKEHY
KUTBKICTh [TOTOYHMX paxyHKIB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTAThcs y nux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky/lonatkax no 3asBu-Joroopy).

1.3. Ykmanenns JloroBopy mpo BiIKpUTTsI OAaHKIBCAKOTO PaXyHKY 3MIHCHIOETHCS MUISIXOM i ITHCAHHS
Knienrom 3asBu-ZloroBopy ta BiamoBigHoro Jlomatky a0 3asBu-/loroBopy, 1o CBIAYUTH PO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJfOTi/0OaHKIBCHKMX MeTaslaX, OOpaHUX
Knientom y [omatky no 3asBu-JloroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpoM mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHI paxyHKH BiIKpUBAa€ThCS baHKOM micns yKiIaJeHHS
Kiientom 13 bankom BignoimHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BCTaHOBJIEHOIO baHkoM (y manepoBoMy abo eleKTpoHHOMY BUTJIsAL). Binkputts Kiientom HacTynmHUX
[Torounnx paxyHKiB, BHECEHHs IHIIMX 3MiH 10 (¢yHKmioHyBaHHS [loTouHoro paxynky/Ilorounmx
paxyHKiB, 3akpuTTs Kitientom IToTouHMX paxyHKiB (32 yMoBH nojiaHHs KilieHTOM 3asBU IPO 3aKPUTTS
PaxyHKy JOBUIbHOI (hOPMH), 3MIMCHIOETHCA NUISIXOM (OJTHUM a00 KIJTbKOMA 3 HACTYITHUX CITOCOOIB):

- BUKJiaieHHs Jonatky 1o 3asBu-Jloropopy (U1 BIacHUKA paxyHKY) y HOBiH penakuii;

- yknageHss Jlogatky o 3asBu-/loroBopy mpo BIAKPUTTS KPEeIWUTHOI JIHIT (ISl BIAKPUTTS paxyHKY
«KpeauTHa kapTkay);

- yknaneHHs Jlogatky 1o 3asiBU-/{oroBopy npo BiIKPUTTS paxyHKY OHJIANH (U1 BIIKPUTTS paXxyHKY
3acobamu CucteMn) (SIKIIO Take YKJIaJeHHS TEXHIYHO MOKIIHBE);

- yknaneHss JlonatkoBoro goroBopy/JloroBopy npo BHeceHHsI 3MiH 10 3asBu-J{orosopy,

- B iHmWMH crnocid, mnepenbavenuid numu [IpaBunamu Ta/abo 3asBoro-J{oroBopom (BiAMOBIIHUM
Honatkom no 3asiBu-Zlorosopy).

1.6. Y MHomatky no 3asBu-/loroBopy (s BIacHHUKAa pPaxyHKY) BiJOOpa)ka€TbCsl YBECh IEpellik
0aHKIBCHKHX MOCIHYT, IKUMU KITI€EHT KOpUCTYyeThbCS HA MOMEHT MiJINKMCaHHs BianoBiaHoro Jonatky. ¥V
Honatky no 3asBu-/loroBopy npo BIAKPUTTS KPEAUTHOI JIiHII BiOOpaXkaeTbCs BUKIIOYHO PAXYHOK
«Kpenutna kaptkay. ¥ Jlonatky g0 3asBu-/{oroBopy mpo BiIKpUTTS paXyHKY OHJIAMH B1I0OpakaeThCst
JIUIIIE PaXyHOK, SIKHI BIIKPUBA€ETHCS HA IMiJICTaBl BiAMOBiAHOTO Jl0aTKYy.

1.7. OcoGauBocTi BiikpuTTs [loTounoro paxynky I[IpencraBHukom — Bu3HauaroThesa numu [IpaBunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo Biakputts I[lotounoro paxynky/Ilotounmx paxyHkiB KirieHTa 3miiCHIOETHCS
[pencraBuukoMm (Ha mincrasi [loBipeHocTi a00 1HIIOTO JOKYMEHTA, 110 HaJa€e NpeacTaBHUKy KiieHta
BizkpuBatu [loTouni paxyHku Bin imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJNOBITHOTO
Honmatky, 3a ¢opmoro BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM 1HIIUX 3MIH 10
¢yukuionyBanHs Ilorounoro paxynky/Ilorounux paxyHkiB, 3akputtsa IIpencraBaukom I[loTounoro
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paxyHky/ITorounux paxyHkiB (32 ymoBH mnojaHHs IIpecTaBHUKOM 3asiBH NP0 3aKPUTTS PaxyHKY
JOBLTbHOT (OpMH) 3IIACHIOEThCS MIIsIXoM mianucands [IpencrtaBaukom 3asiBu-JloroBopy Ta
BinoBigHOrO JlomaTky, 3a GopMOI0 BCTaHOBJIEHOIO bankoM.

1.9. V Honatky, sxuii mignucyethbest [IpeacraBHUKOM BimoOpaskaeTbes mepenik 0aHkiBebkux [locmyr
mume 1moao IlorounHoro paxyHky/I[loTouHMX paxyHKIB TOBHOB)XGHHS Ha BIAKPUTTS Ta/abo
po3nopsaKeHHs SkuMu Mae [IpeacraBHUK.

1.10. TlucemoBi posnopsupkeHHs Ao Ilorounoro paxyHky/I[loTouHMX paxyHKIB Ta iHIINX
0aHKIBCHKHMX IOCIYT, sIKi nepeadoadeHi 3asBoro-JloroBopom, — mianucyBatumyThes KiieHTom abo
[IpencraBHUKOM. Y BHIIQJKY 3MiHM YHM MPUITMHEHHS TTOBHOBAKEHH OCOOM Ha MPAaBO PO3MOPSHKATUCS
Paxynkom a6o inmmmu nociryramu, Kimient ta/a6o IIpeacraBHuk 3000B's13aH1 HETalHO MMOB1IOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpUcTh KitieHTa, sSIKHi HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHHOTO), [IpencTaBHUKOM (3aKOHHHM TPEACTaBHUKOM TAaKOTO
KiienTa), ykianenHs JloroBopy mpo BiIKpUTTS OaHKIBCBKOTO PaxyHKY 3IIHCHIOETHCS IIIIXOM
nignucanss [IpencraBaukom 3asBu-JloroBopy Ta BigmoimHoro [lonatky, 3a ¢OpMOIO BCTAHOBJICHOIO
bankom. VY  Jlomarky, skuii mianucyetbes lIpencraBHMKOM — (3aKOHHUM — TPEICTaBHHUKOM
MaJIOJiTHROTO/HEMOBHOIITHROTO KitieHTa) BimoOpaxaeTbes nepelnik 0aHKiBCbkuX [locmyr nuiire moo
[Totounoro paxyHky/ [loTouHHX paXyHKiB TOBHOBaXEHHS Ha BIAKPUTTS Ta/ab0 pO3NOPSAIHKEHHS IKUMU
Mmae IIpencraBHuk.

[TucemoBi posnopskeHHs moao Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, siki nependadeni 3asBoro-JloroBopom, — mianmucyBaTUMyThCs llpencTaBHHKOM (3aKOHHUM
npejactaBankoM Kirienra), — 1o pocsraerns KimieHToM moBHOMITTS abo 10 HamanHs KitieHTy moBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moa0 Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, ski mependadeHi 3asBoro-J{oroBopoM MOXKyTh HiamucyBatucsi Oesmocepenabo KirienTom
(HCTIOBHOMIITHBOKO ~ 0CO000),  SAKIIO  TaKi  PO3MOPSHKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHHM
3aKOHOJTaBCTBOM 00CSITOM HEMOBHOI IMBIJILHOI Ti€34aTHOCTI (Di3MYHOI 0COOU Y Billi BiJf YOTUPHAALIATH
JI0 BICIMHAJIIIATH POKIB.

1.12. V 3B'S3Ky i3 TEXHIYHOIO HEMOXJIMBICTIO NPUUHATTA Ha oOciyroByBaHHs KitieHTiB, sKi
BiiKpuBatoTh [loTounuil paxyHok/IIoTO4YHI paXyHKHM Ha KOPUCTh TpeTix oci0, baHk, mounHaroum 3
19.11.2018 BiamoBimHO 10 3aKOHOMABCTBA, HE 3IIMCHIOE BIIKPUTTS Ta OOCIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KiieHT O6axae BIIKpUTH Ha KOPUCTHh TpeThoi 0coOH.

1.13. CneuianbHi ymoBH Ta oOMe:keHHsl, sIKi cTocywThesi Ilorounoro paxynky/IloTounHux
PaxyHKiB, 3aje:kH0 Bin crarycy Kiienra ta pexumy QyHKuionyBanHs mnesHoro Ilorounoro
paxyHky/IloToYHUX paxyHKIB:

1.13.1. V Bumaaky, sxmo KiieHT He € caMo03aifHATOI0 0c00010, TO, HUIAXOM MiAMUCAHHS 3asBU-
Jorosopy ta BianosigHoro Jlogarky no 3assu-Jlorosopy, Knient, ado IIpencraBnuk Bia imeHi Kiienra,
HiATBEPIKYE, II10:

- KitieHT He 371iiCHIOE NIANPUEMHULBKY I1STIBHICTD, HE IPOBOJUTH HE3ATIEXKHY PO eciiiHy AISIbHICTD,
HEe 3apeecTpoBaHMii(a) Ak (izuvyHa ocoba-mignmpueMenb, Yu 0ocoda, sIKka Mae MpPaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHHOT AISUIBHOCTI B IEPKaBHUX, €UHUX a00 1HIIUX PEECTPAX MPO PEECTPALII0 TAKUX
oci0. Bkazana iHdopmailiist € JOCTOBIPHOIO Ta MPaBAUBOIO, Ta TAKOO, IO BIAMOBIIa€ AIMCHOCTI;

- Knientr Ta IlpencraBHuk (y pa3l HasgBHOCTI) o3HallomyieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, o0 30008’ 13aHHs OBITOMIISATH OAHKH Ta 1HII () iHAHCOB1 yCTaHOBH,
B SKHX Taki O0COOM BIJIKpMBAIOTh DPAXyHKU IIOJO 3AIMCHEHHS MiANPUEMHUIIBKOI AISUIBHOCTI abo
IPOBEICHHS HE3aJeKHOI MPOodeciitHOl AiIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0co0a, To, MUIIXOM TianucanHs 3asBu-JloroBopy
ta BignoBigHoro Jomatky no 3assu-/loroBopy, Kiient, a6o IlpencraBuumk Bim imeni KiieHra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sSka MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);
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- Kmient Ta IlpeacraBuHuk (y pa3i HasBHOCTI) O3HaiomiieHI 31 3micTroM myHKTIB 14.1.226, 69.2
[TogatkoBoTO KOIEKCY Y KpaiHH, 110,10 3000B’ s13aHHS baHKY MOBIJOMIISTH TIPO BIIKPUTTS 200 3aKPUTTS
paxyHKa IUIaTHHKA IOJATKIB — caMO3aiHATOI (i3MYHOTI O0COOM 10 OpraHy Jep:KaBHOI IOJATKOBOI
CITY’>KOH, B IKOMY OOJIIKOBY€THCS IJTATHUK TOJIATKIB,;

- Kuient ta IlpeacraBuuk (y pasi HasBHOCTI) HE 3alepedyloTh MPOTH HampaBieHHA baHkom
MOBITOMJICHHS TIPO BIIKPUTTS a00 3aKpHUTTS paxyHKa IUIATHHKA MOJATKIB — caMO3aiHATO1 (i3uuHOT
0Cco0M JI0 Oprany Jep>KaBHOI MOJJATKOBOI CITY>KOH, B IKOMY OOJIIKOBY€EThCS ITUIATHUK MOIATKIB.

1.13.3. ¥V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM HianucaHHs 3asBu-IloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kimient, abo IlpencraBuuk Bix imeni Kiienra,
MiATBEPIKYE, II10:

- o3HariomsieHni bankom 3i 3mictoMm myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xKoaekcy Ykpainu,
BuMorH skoro ais Knienta ta I[IpenctaBHuka 000B'13KO0BI.

- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/ICHHS OIepaliil Mo 3apaxyBaHHIO HajeKHUX KIll€HTOBI, y 3Hau€HHi, L0 BXXHMBAIOTHCA B
[TopatkoBOMY KozeKci YKpaiHu, JOXOIIB 3 JUKEPEJIOM iX MOXO/KEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
KitienTy 1011010 (h13MYHOI0 0CO00I0-HEPE3UICHTOM.

- y BUIIAJIKY HA/IXO/DKEHHSI Ta 3apaxyBaHHs Ha [l0TOUHNI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Knient abo IlpeacraBuuk (3a HasBHOCTi) Bia iMeHi KiieHTa, 3000B’S3y€Tbcs, K HEHAIEKHUU
OTPUMYBa4, y CTPOKH Ta B MOPSAKY, III0 BCTAHOBJICHI 3aKOHOAABCTBOM, 3/IIHCHUTH MMOBEPHEHHS CyMH,
sKa 0e3 3aKOHHUX IijcTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.

- Kimienty Ta IlpeacraBHuky (3a HasSBHOCTI) BiTIOMO, 110 JOXOIH 3 JUKEPEIIOM iX TOXO/PKEHHS B YKpaiHi,
AKi BUIIIadyt0Thes KiieHTy 1HIIOW (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totounnii paxyHok Kiienra, mo Binkputuii B banky, BUKIFOUHO JUIs 3a3HAYEHOT METH;

- kpenutyBanHs [loTouHoro paxynky KiieHra, sikuil € Hepe3uieHTOM, He 31 CHIOEThCSL.

1.13.4. Y Bunanky, sixiio Kiieatom abo IlpencraBaukom Bix iMeHi Kitienta, BinmkpuBaeTses [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, UIISAXOM MiJnucaHHsA 3asBu-JloroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!

- Ha Biakputuii [loTouHMI paxyHOK sl 3apaxyBaHHsS OsaropiifHoi momomoru, Kiientom Tta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Julle OnarofiiiHi BHecku (OmaropiiiHa momomora) y
rpomIoBii hopmi;

- Buntyck BIIK 3a [ToTrounum paxyHKoM Ui 3apaxyBaHHs 07aro{ifHOI JOMOMOTH HE 3/11HCHIOIOTHCS;

- Kpenutysanns [loTouHoro paxyHky Juist 3apaxyBaHHsI 01aro/iiiHOT T0OMOTH HE 3/1IHCHIOETHCS.
1.13.5. ¥V Bumnanxy, sixio Kmiearom a6o IpencraBuukom Bif imeHi Kiienta, mounnaroun 3 05.07.2021
poky BigkpuBaeTbes [lorounnii paxyHok «Omagauil paxyHok Kumiens», nuisxoM MiAnucaHHs 3asiBu-
JHorosopy ta BianosigHoro Jloaarky ao 3assu-Jlorosopy, Knient, ado [IpencraBuuk Bix imeni Kiienra,
HIATBEPKY€E CBOIO 3rOAy Ha HAcTyNHI yMOBHM (yHKuioHyBaHHs [loTouHoro paxyHky «OuiaaHuii
paxyHok Kurens»:

- Ha 3ammok komTiB Ha [lorounomy paxyHky «OmamHuii paxyHOK KwuieHs»» HapaxoBYIOTBHCS
NPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTh CyMy 3alIMIIKy KowTiB Ha [loTouHomy paxyHKy «OmaaHui
paxyHok KuieHs» B KiHIII KOXXHOTO TIOBHOTO MICSIIS 3HAXO/IXKEHHS KOIITIB Ha PaxyHKy (kamitamizaltis
IIPOLIEHTIB);

- y BUNaJIKy 3MiHu o6iikoBoi ctaBku HBY, 3akononasctBa, Tapudis abo BiamnoBiaHoi nonituku banky,
bank mMae mpaBo 30UIBIIMTH/3MEHIIUTH PO3MIP MPOLEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIOK KOILTIB Ha
[Torounomy paxyHky «Omannuii paxyHok Kuiens», mpo 1o noigomisie (0JHUM a00 3 HACTYIMHHX
croco0iB Ha BuOiIp baHKy): nmuisixoM po3MillieHHs BIAMOBITHUX MOBIIOMJICHB Ha J[OITKax OroyonieHs y
npuMilieHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HarpaBiieHHs OIITOK PEKOMEH/I0BAaHOT'O JIMCTa
3a ajipecoro, sika Bu3HadeHa Kiientom abo [IpeacraBHuKOM 1u1st TMCTYBaHHS Y BiMOBiTHOMY JlogaTky
1o 3asBu-/loroBopy; Ta/abo 3a gormomoror 3aco6iB Cucremu; Ta/ab0 IHITUM CIIOCOOOM HE Mi3HIIIe, HiXk
3a 2 (1Ba) HI 10 BCTYIIY B CHJTY IMX 3MiH;

- oreparlii, SIKi J03BOJIA€ThCS 3A1HcHIOBaTH 3a [ToTounum paxyHkoM «Omaanuit paxyHok Kumnens»:
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e TIepeKas KOIITiB Ha BiAacHI paxyHku KitieHTa, siki BigkpuTi y banky;

e TIepeKas KOIITiB 3 BIaCHUX paxyHKiB KiieHra, ski Binkputi B baHky.
- IPOBEACHHS 1HIIMX omepaliil Ta kpeauTyBaHHs [lotounoro paxyHky «Omagauii paxyHok Kumiens»
HE 3/11HCHIOETHCA.

VY Bunazaxy, skmo Kiieatom a6o IlpencraBaukom Bin imeHi Kimienra, Bigkputo IloTounuii
paxyHoK «Omagauii paxyHok Kumens» no 05.07.2021 poky, nuisxom mignucanns 3assu-Jlorosopy ta
BianoBigHoro Jlomarky nmo 3asBu-lorosopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEP/XKY€E CBOIO 3roAy Ha HacTymHi yMOBH (yHKIionyBanHA [lorouHoro paxyHky «OuranHuit
paxyHok Kummens», sigkputoro no 05.07.2021 poky:

- Ha 3ammmok komTiB Ha [lorounomy paxyHky «Omaanuii paxyHOK KwuineHs» HapaxoBYIOThCS
MPOLIEHTH, PO3MIip IKUX BU3HAUa€eThCs NitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KomTiB Ha IlorouyHoMy paxyHKy «OrmiagHuii
paxyHok KuiieHs» B KiHI[I KO)KHOT'O TTOBHOTO MICSIIs 3HaXO/DKEHHS KOIITIB HAa PaxyHKy (karmitasmizamis
MIPOILICHTIB);

- HEe3HW)XYBajJbHA CyMa 3aluIIKy KomTiB Ha [loTouHoMy paxyHky «OmagHuili paxyHok Kuriens»
MOBMHHA CTAHOBHUTH HE MEHIIIE pO3Mipy, BU3Ha4eHoro Tapudu;

- y BUNaIKy 3minu o6iikoBoi craBku HBY, 3akononasctsa, Tapudis abo Bianosignoi nomitiuku banky,
bank mae mpaBo 30UTBIIUTH/3MEHIIUTH PO3MIP MIPOIEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIIOK KOIITIB HA
[Torounomy paxyHky «Omagauii paxyHoK KuIineHs», mpo [0 MOBIZOMIISE: IUISIXOM PO3MIIIEHHS
BIJIMOBIAHUX MOBiJOMIIEHb Ha J[OIIKaxX OrojolieHb y MpUMIleHHsAX ycTaHoB banky, Ha Caiiti bauky;
Ta/ab0 HampaBJIeHHSA MOUITOI PEKOMEHJOBAHOTO JIMCTA 3a aAPECcolo, sika BU3HaueHa KiieHTom abo
[IpencraBHuKOM [Uisi JHUCTyBaHHS y BinnoBigHomy Jlomatky mo 3asBu-ZloroBopy; Ta/abo iHIINM
crocoOoM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY IIUX 3MiH;

- omeparlii, SiKi J03BOJIA€THCS 3/ilicHIOBaTH 3a [loTounnM paxyHkom «Omraguuit paxyHok KuieHs»:

. MIOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBil ¢opmi (B T.4u. TperiMu ocobamu Ta 3 paxyHKIiB,
BIIKPUTHUX B IHIINX OaHKaX, 3 BpaXyBaHHSIM BUMOT 3aKOHO/ABCTBA);

o nepeka3 KOIITiB Ha BiacHi paxyHnku Kiienta, sxi Bigkputi y banky;

o PO3paxyHKH 3a TOBapH Ta Nociyru 3 BukopuctanHsM bIIK y TopriBenbHO-cepBicHII Mepexi;

. 3HSTTA KOUITIB TOTIBKOIO Yy BiJieHHAX banky Ta 3 Bukopuctanusm BIIK.

- IPOBECHHS 1HIIMX Omepanii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omaanuii paxyHok Kumens»
HE 3/1IICHIOEThCSL.

1.13.6. Y Bunaaky, sikiuo Kiientom abo IIpencraBuukom Bij imeHi KitienTa, BinkpuBaetscs [lorounnit
paxyHOoK «Omanuuii paxyHok Kumens (meHciiiHuii)», muissxoMm mianucaHHs 3asBu-ZloroBopy Ta
BignosiaHoro Jlomatky no 3asBu-ZloroBopy, Kuient, a6o IlIpencraBHuk Bin imeHi Kiienra,
HiATBEP/KY€E CBOIO 3rojly Ha HAcTynHI yMOBU (yHKIioHyBaHHsA [lorouHoro paxyHky «OmuaaHuit
paxyHok Kurens (neHcidHuii)»:

- Ha 3amumok komTiB Ha IloTouHomy paxyHKy «Omaaauii paxyHok Kwuinens (meHCIHHMIA)»
HapaxoBYIOThCS MPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AirounMu Tapudamu banky;

- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3aJMIIKy KOIITiB Ha ITorounomy paxyHky «OmaaHuit
paxyHok KumieHs (eHCIiHMIT)» B KiHI KOXKHOTO MMOBHOTO MiCSAIIsl 3HAXOPKCHHS KOIITIB Ha PaxyHKy
(xamiTanizallis MpoIeHTIB);

- y BuUNaAky 3MiHM oOmikoBoi craBku HBY, nitouoro 3akonomasctBa, TapudiB abo BiINOBIAHOI
nomitTuku banky, baHk Mae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIP MPOLIEHTIB, SKI HAPaAXOBYIOTHCS Ha
3anunIok komriB Ha [lorouHomy paxyHky «Omiagauii paxyHok Kwumens (meHciinuit)», mpo mio
MOB1JIOMJISIE: IUIIXOM PO3MIILIEHHS BiIMOBITHUX MOBIOMIIEHb Ha JIOIIKaX OroJIomeHb Y MPUMIIEHHIX
yctanoB banky, Ha Caiiti banky; Ta/abo HanmpaBIeHHS MOIITOI0 PEKOMEHI0BAHOTO JIMCTA 32 a/IPECOI0,
ska Bu3HaueHa Kiientom abo IlpeacraBHukoOM i IMCTyBaHHS y BianoBiaHoMmy JlonaTky n0 3asBu-
JloroBopy; Ta/abo 1HIIMM cr1ocoOOM He Mi3Hile, Hix 3a 10 (1ecaTr) IHIB 10 BCTYIy B CUJIY LIUX 3MiH;

- omeparlii, fKi J03BOJs€ThCS 3AilicHIOBaTH 3a [loTouHMM paxyHKoM «OmagHuii paxyHok Kumens
(meHciiHMA)»:

. MOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiH ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKIB,
BIZIKPUTHX B IHIIUX OaHKax, 3 BpaxyBaHHAM BUMOT 3aKOHOJIaBCTBA);
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. repekas KOMTIB Ha BiacH1 paxyHku KiieHra, ki Binkputi y baHky;
. pO3paxyHKH 3a TOBapH Ta MOociIyru 3 BukopuctanusM BIIK y TopriBenbHO-CEepBICHIM MEpexi;
o 3HATTS KOWITIB TOTIBKOIO Y BianiaeHHsax banky Ta 3 Bukopuctanusm BIIK.

- IIPOBE/ICHHS 1HIIMX omnepauii Ta kpeautyBaHHs [loTouHoro paxyHky «Omagauil paxyHok Kuens
(meHCIHUN)» HE 3/IHCHIOETHCS.

1.13.7. ¥V Bumanky Bigkputtsi KilieHTOM — mpuBaTHUM HOTapiycoM (CTaTyCc MpHUBATHOTO HOTapiyca
miATBepIKY€eThCs KITiEHTOM y MOpsKY, BCTaHOBIIEHOMY 3akoHO1aBCTBOM) [loTounoro paxyHky (amst
JIETTOHOBAHUX KOIITIB) B HAIIOHAJBHIN/IHO3EMHIN BAIIOTI, IIJIAXOM MignucaHHsa 3asBu-JloroBopy Ta
BignosigHoro Jloxarky 1o 3asBu-/loroBopy, KiieHT — npuBaTHHiI HOTapiyc, MiATBEPHKYE CBOIO 3TOIY
3 TUM, LIO:

- [ToTouyHMIA paxyHOK (IJ151 IETIOHOBAHUX KOMITIB) - € [I0TOYHUM paxyHKOM CIeNiadbHOTO IPU3HAYECHHS,
JUIs 311HCHEHHS 10 LIbOMY PaxyHKY oIepaliil, nependaueHux 3aKOHOAaBCTBOM, 100 aKyMYJIIOBaHHS
(emoHyBaHHSI) CyM TpOIIOBHX KOINTIB Ta BHUJA4l IUX KOIITIB MPH BYMHEHHI HOTapiadbHUX il
IPUBAaTHUMHU HOTapiycaMu YKpaiHu,

- [lopsimox NpUAHATTS U1 ICIOHYBaHHS CyM T'POIIOBHMX KOIITIB Ta BHAa4a IuX KomTiB Kiientom —
IPUBATHUM HOTaplycOM 3IiHCHIOETHCS BiAnoBigHO A0 «llopsiaky BYMHEHHS HOTapiallbHUX [iH
HoTapiycamu Ykpainm», 3arBepkeHoro Hakazom Min’rocty Bim 22.02.2012 3a Ne 296/5 (3
MOJAJIBITUMHU 3MiHAMHU ).

- KitieHT — ipuBaTHHIA HOTapiyc HECE TIOBHY BiIIMOBIJAIBHICTE 32 JIOCTOBIPHICTh JaHWX, 3a3HAYCHHUX B
IUIATDKHUX JOKYMEHTaX Ipo 3apaxyBaHHA Ta BuAady KowTiB 3 [10TouHOro paxyHKy (1151 1eHOHOBaHUX
KOIIITiB), Ta BiAMOBIAHICTh TAKUX OMepalliii BUMoram 3aKOHOJIaBCTBA;

- KOHTpOJIb 332 HEBUTPeOyBaHMMM CyMaMHM BHECEHUMH Ha [loTouHuMI paxyHOK (A7 JENOHOBAaHUX
KOINTIB) Ta BIAMOBIIATBHICTH 3a JOTPUMAaHHS BUMOT 3aKOHOIABCTBA IOJO 3apaxyBaHHS IMX CYM IO
HepxaBHoro OroxetTy YKpainu Hece KitieHT — mpuBaTHUN HOTapiyc;

- sxkuo KimeHT — mpuBaTHUE HOTapilyc NPHUIMHSAE MPHUBATHY HOTapiajbHY isSUIbHICTH, TO KOIITH,
nenoHoBaHl Ha [lorouHOMyY paxyHKY ([UIs IEIOHOBAHUX KOIUTIB), IEPEPaxXOBYIOThCs TakuM KitieHToM
JUTS TIOJANBIIOTO 30epiraHHs Ta MepeanHs JACMOHEHTaM 10 1HIIOoi Aep)KaBHOI HOTapialbHOI KOHTOPH
abo MpUBaTHOTO HOTapiyca, BiAMOBITHO 10 BUMOT 3aKOHOAABCTBA, & PAXyHOK 3aKPUBAETHCS Ha IM1/ICTaBl
BiIOBIAHOI 3assBu KitieHTa — MpUBATHOTO HOTapiyca;

- Buntyck BIIK 3a [Torounum paxyHKoM (J71s1 1€MOHOBAHUX KOIITIB) HE 3/IHICHIOIOThCS;

- KpeauTyBaHHd [loToYHOTrO paxyHKy (U1 JEMOHOBAaHMX KOULITIB) HE 3/I1HCHIOETHCS.

1.13.8. V Bumnaaky BigkputTs KiieHToM — HepesuaeHTOM-iHBecTopoM abo [IpencraBHUKOM Bij iMeH1
takoro Kuienta IloToyHoro paxyHKy nansi 3/iHCHEHHsS I1HBECTHULIMHOI AISUIBHOCTI B YKpaiHi
(imBectuniitnuii [lorounuit paxyHok), IIIsxoM mignucans 3asBu-J{oroBopy Ta BianosigHoro Jlogatky
1o 3asBu-JloroBopy, Kiient — Hepesunent-inBectop ado [IpencraBuuk Bia imeHi Knienra, miarsepaxye
CBOIO 3T0Jly 3 TUM, IO:

- inBecTHLIHHUHN [IoTOUHNI paXyHOK, BIIKPUBAETHCS 3 METOIO 3/IIHCHEHHS 1HBECTUILII B YKpaiHy;

- omneparlii 3a iHBeCcTULIIHIM [I0TOYHMM paxyHKOM 31HCHIOIOTBCS 3 JOTPUMAHHAM BUMOT [HCTpyKIil
PO MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS paxXyHKIB y HalllOHAJIbHIM Ta IHO3EMHUX BaJOTax;

- punyck BIIK 3a inBecTumiitnum [IoTouHMM paxyHKOM HE 311 CHIOIOThCS;

- KpeITYBaHHs 32 iHBeCTULIITHUM [10TOUHNM paxyHKOM He 3/11HCHIOETHCS.

1.13.9. ¥V Bunaaky nianucanus Kinienrom Jlogatky npo BIAKpUTTS KpeAUTHOI JdiHIT 10 3asBu-/lorosopy,
KiieHT moroxyeTses 3 TUM 110!

- BiAKpUTTA BianoBigHoro Ilotounoro paxyHky «KpeautHa kaptka» Oyne 3aificHEHO (3a yMOBHU
BUKOHaHHS ycix yMoB JloroBopy npo BIIKPUTTS MOTOYHOIO paxyHKy Ta KpemutHoro noroBopy) 3
MoOMeHTy BcTaHOBJeHHS [loTounoro nmimity KpenutHoi minii Ounbiioro 3a 0,00 rpH. (HyJIb TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHOPOJOBXK 30 (TpUALATH) KaJeHIAPHUX JHIB 3 MOMEHTY IiIHCAHHS
Croponamu JlogaTky mpo BIIKpUTTS KpeauTHoi diHii g0 3asBu-JloroBopy IloTounoro mimity
Kpenuthoi mninii 6imbioro 3a 0,00 rpH. (Hynbs rpuBeHb) — [loTounuii paxyHok «KpeautHa kapTka» He
BIJIKpUBAETHCS, a JloaTOK PO BIAKPUTTS KpeAUTHOI JiHii 10 3asBu-/{oroBopy BTpayae YMHHICTbD;

- omepauii 3a Ilorounum paxynkoMm «KpeauTHa kapTka» 3IIHCHIOIOTBCS 3 OCOOJIMBOCTSAMH,
BcTaHoBneHnMH I maBoro 4! Posminy 11 mux Ipasun.
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1.14. TIlig yac mignucanHs 3asBU-J{0roBOpy, MOCHIAHHS HA CHEIlaibHI YMOBU Ta OOMEXKEHHs, SKi
HaBeneHi B .11, 1.13.1-1.13.3 Po3ainy I nux I[IpaBun BkasyroTees y 11. 3 3asBu-/lorosopy, Pazom 3 Tum,
B Oy/b-IKOMY BUIAJIKY, BIICyTHICTh BiAITOBIIHOTO MOCHUJIAHHS HA YMOBH, BU3HaueHi m.m. 1.13.1-1.13.3
Posminy I nmx IlpaBun He 3BinbHse Kiienta Tta IlpeacraBHuka (3a HasSBHOCTI) Bif 00OB 3Ky
norpumyBatucs Bumor 1.1.13. Posmimy | mux IIpaBun y pa3i HasiBHOCTI BIANOBIAHUX MiACTaB ISt
3aCTOCYBaHHS BIATIOBIAHUX CIICHIAIbBHUX YMOB Ta OOMEKEHb.

1.14.1. V pasi yknaaenns 3asBu-JloroBopy 3 KirieHTOM, 1110 HE € CAaMO3aifHATOI0 0CO0O00 (3 MOCHIIAHHS
Ha ymoBH 1. 1.13.1 Po3miny I nmx IlpaBui) ta momansmioi 3minu cratyty KitienTa Ha ocoOy, mo €
camo3aitasaToro, CTOpOHM YKIanaloTh OKpemy 3asBy-JloroBip Ta BignmoBimHi JlomaTku B SKUX
BitoOpakatoThesi [loTounuii paxyHok/Ilorouni paxynkm Kirienta sk camozaiiHsATOi ocoOu. 3asiBa-
Horosip Ta [lomatku no Hei, yknaaeHni 3 KiienTtom 10 3MiHM Horo cratycy Ha ocoOy, IO €
CaMO3alHSTOO IFOTh IO MOMEHTY 3aKPHUTTS BCIX paxyHKIB, Iepea0adeHux BiAmoBiiHUMH J[ogaTkamu.
1.14.2. ¥ pasi yxnanenns 3assu-ZloroBopy 3 Kiientom, 110 € camo3aifHsATOI0 0c00010 (3 MOCUIIaHHS Ha
ymoBH 1. 1.13.2 Po3giny I mux IlpaBun) Ta momanemioi 3miHu craryty KiieHta Ha ocoOy, 1o € He
camo3aitasaToro, CTOpOHM YKIanaloTh OKpemy 3asBy-JloroBip Ta BigmoBimaHi JlomaTku B SKUX
BitoOpakatoThesi [loTounnii paxyHok/IToTouni paxynku KiieHTa sk He camo3aitHATOT ocoOu. 3asBa-
Horosip ta Hdomatku no Hei, ykmaneHi 3 KiienTom mo 3miHM #oro cratycy Ha ocoly, IO € HE €
CaMO3aiHATOIO JII0Th 10 MOMEHTY 3aKPUTTA BCIX paXyHKIB, epea0ayeHux BiAMoBiHUME JlogaTkamu.
1.14.3. V pa3i yxiagenns 3assu-/lorosopy 3 KimieHTOM, 110 € HEPE3UIAEHTOM (3 IMOCHIIAHHS Ha YMOBH
n.1.13.3 Pozainy I nux [IpaBwmin) ta nonansioi 3minu cratyTy KiieHnta Ha ocoOy, 110 € pe3uIeHTOM,
Croponu ykianawTh okpemy 3asBy-JloroBip Ta BimmoBigHi JlogaTku B SIKUX BiJOOPaKarOThCS
[Torounwmii paxynox/Ilotouni paxynku KiieHTa sik pe3ueHTa 3 OJHOYACHUM 3aKPUTTAM PaxyHKIB,
BimkpuTHX KIlieHTOM B CTaTycCi HEpe3uIeHTa.

1.14.4.V pa3i ykianenss 3asBu-Jlorosopy 3 Kiienrom, 1o € pesugeHTom (6e3 mocuiIaHHs Ha YMOBH II.
1.13.3 Pozminy I mux [lpaBun) Ta momanbinoi 3minu cratyTy Kiienta Ha Hepesuaenta, CTopoHH
yKJIaialTh okpemy 3asBy-JloroBip Ta BiamoBigHi JlomaTtku B sikux BigoOpakaroTbes [loTounwmii
paxynok/[lorouni paxynku KiieHnTta sk Hepe3uaeHTa 3 OJHOYACHUM 3aKPUTTAM PAXYHKIB, BITKPUTUX
KnienToMm B cTaTyci pe3uieHTa.

1.14.5. Tlix vac mianucanHs BiamoBigHuX JlomatkiB mo 3asBu-JloroBopy, MOCHJIAHHS HA CICMialbHI
YMOBHU Ta 0OMeXeHHs, ki HaBeaeHi B m. 1.13.4-1.13.9 Po3ainy I nux IlpaBun Bkasywotbes y m. 1.3.
«IIpumitkn» lonatky 1o 3assu-/{orosopy, B CBOIO 4epry BiAMOBIHI IPUMITKH MOLIUPIOIOTHCS HA OJIUH
a6o nmexinbka [loTounux paxyHkiB, BkazaHux y m. 1.1. Jlomatky mo 3asBu-/{oroBopy. Pazom 3 Tum, B
OyIp-sIKOMY BUIIAAKY, BIICYTHICTh OyAb-sIKOI MpUMITKM He 3BUIbHsA€ Kiienta Ta IlpencraBHuka (3a
HasIBHOCTI) BiJ 000B 53Ky noTpumyBaTcs BUMOr 1. 1.13. Pozginy I mux [IpaBun y pasi HasiBHOCTI
BIJIMOBITHUX TJCTaB ISl 3aCTOCYBAHHS BIJMOBIHUX CIICIIAIbHIX YMOB Ta OOMEXEHb.

2. PO3PAXYHKOBE OBCJYI'OBYBAHHS KJIIEHTA

2.1. bBavk 3milicHIOE pO3paxyHKOBE oOOCiyroByBaHHs KiieHTa B TIOpSIKY BCTaHOBICHOMY
3aKOHOJIaBCTBOM Ta JIOrOBOpOM PO BIAKPUTTS OaHKIBCHKOTO PAXYHKY.

2.2. Kumient s 3miiicHeHHS po3paxyHKiB dYepe3 baHK Moke BHKOPHCTOBYBAaTH OyIb-SKHH 3
IUIATIKHUX 1HCTPYMEHTIB, 1110 BU3HAaYeH1 3aKOHO/IaBCTBOM.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX JokyMeHTiB KiieHta 10 bBaHKy 3miCHIOETBCS HHM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHk mpwiiMae po3paxyHKOBI HOKyMeHTH Bim KirieHTa mpoTsSroM BCTaHOBIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BAIIOTI, IO HAAIWIIUIK TPOTATOM OIIEPaIiiHOTO Yacy,
00pOOIAIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIEHB 1X HaIXO/KEHHS.

2.6. Jlns BHKOHAHHS PO3PaXyHKOBHX JIOKYMEHTIB B 1HO3EMHill BaIOTi/OaHKIBCHKUX METAJiB IO
Ha/IIAIITY IPOTATOM OIEpaliifHOro 4yacy, BCTAHOBIIIOETHCSI HACTYTHHUMA MOPSIOK:

- TpoTaroM omepamiiiHoro gHA bank  00po0nse po3paxyHKOBI JIOKYMEHTH 1 CIIUCYE
Ko1TH/6ankiBcbki Metanu 3 [lorounoro paxynky Kiienra;
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- He mi3HilIe, HDK Ha HACTyMHUH omepauiinuii aeHp banky 1 #oro banky-kopecmonmeHTa I
KOINTH/0aHKIBChKI METaJM CIIMCYIOTHCS 3 KOPECIOHACHTCHKOTO paxyHKy baHKy, BIIKpUTOTO B OaHKY-
KOPECIIOHACHTI.

2.7. Po3paxyHKOBI JOKYMEHTH, SIKI HAIIHIIUIA 110 3aKIHUCHHIO OIEpaIlifHOTO Yacy, BUKOHYIOThCS SIK
JOKYMEHTH, SIKi HaIHIILJIM B ONepaliiHui yac HaCTYITHOTO ONEpaifHOTO JHS.

2.8. baHk BHKOHY€ pO3paxyHKOBI JTOKYMEHTH BIJMOBIJHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKITIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbkoro Metany Ha [lorounomy paxynky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITIB/OAHKIBCHKOTO METaly 3
[Torounoro paxynky Kimienra.

2.10. JloxymeHTH, IO MIiATBEP/DKYIOTh CIHCaHHS/3apaxyBaHHs KOINTiB/OaHKIBCHKOTO MeTaly 3
[Torounoro paxynky/Ha Ilorounuii paxyHok, BumatoTscsi Kiienty pazom i3 Bummckoro 3 ocoboBoro
[TorouHOro paxyHKy Ha HOro BUMOTY.

2.11. KuienT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIITIB/OAHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IEpIIe CiYHS KOKHOTO POKY. Y BHIAJKY BUSBJIECHHS PO30DLKHOCTEH
Kiient 1o mepmioro Jr0TOro mbOro X poky mosigomisie npo ue bank. IIpy HeHagXomKeHHI TaKoro
IOBIIOMJICHHSI 3QJIMIIOK KOIUTIB/OAaHKIBCHKOrO MeTany Ha IlOTOYHOMY paxyHKYy BBa)KaeThCs
i TBEPKCHIM.

2.12. KunieHT 3000B'SI3y€ThCS JOTPUMYBATHUCh NPUHIMUIIB Ta MPaBHJ OpraHizaiii po3paxyHKIB,
CTaHJAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIry, M0 BHUKOPHUCTOBYIOTHCS B TOCIHOAAPCHKOMY OOOpPOTI
Ykpainu, Ta BCTAaHOBIICHUX MIPaBUJI BEJICHHS KacOBUX omepaliii B Ykpaini Ta banky.

2.13. 'V pasi opopmuennas KimieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM 3aKOHOJIABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHAHHS.

2.14. KuieHnt 3000B's13aHAI 1OJaBaTH 10 pPO3PAXYHKOBUX JIOKYMEHTIB nepei0adeHHi 3aKOHOJaBCTBOM
ta numu [IpaBuiiamu 1okymMeHTH. baHk moBepTae 6e3 BUKOHAHHS pO3PaXyHKOBI IOKYyMEHTH B IHO3eMHIN
BANMIOTI B pa3i: SKIO omeparis, Ky HpoBoauTh KirieHT, HE BiANOBiZae BHMOraM BaJIOTHOTO
3aKOHOJABCTBA; BIACYTHI JOKYMEHTH, sIKI MOTPIOHI aJsl 37iiicHeHHs] baHKOM BalllOTHOTO Harfsigy, a
TaKOX BCEOIUHOTO MOTIMOICHOT0 aHami3y 1 mepeBipKyu omeparii Ta ii y9acCHHKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

2.15. bank Ha miacrasi 3as8u KitieHTa BripaBi MpOBOIUTH PO3IIYK KOIITIB, sIKi TIOBUHHI OyJIH HalIHTH
Kinienry, ane B bank He Haaiiinum ta/a0o ski nepepaxoBani KimientoMm, 1o OTpumyBava He HaAiHIILIH.
3a HajaHHA i€l nocayru KiieHnt cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapugax.
2.16. [Ilpu 3niificHeHHI nepekasiB 3a KOpAOH (3-3a kopaoHy) KiieHT 30008’ 13aHuit orpuMat y banky
yCI0 HEOOX1/IHY 1HQOpMAIIi0 PO Tpacy MiIaTexy (PeKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axkaHHsAM KuienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomoBoi
JIOTIOMOTH, 1110 HaaxoJsATh BiJ opradiB IleHciiiHoro ¢onay Ta opra”iB MiHICTepcTBa COLIAIbHOI
NoJITUKK Ha paxyHku KiieHnrta B banky, BiIOBiIHO 10 yKiaieHUX Mk opraHamu Ilencilinoro @onay
Ta/abo0 MiHicTepcTBa COLIANbHOI TOMITUKKH Ta baHkoM [m0oroBopiB, sK 0Oe€3MOCEpeqHbO Y
banky/06ankomarax banky Ha Ge3omiaTHii OCHOBI, Tak 1 3 JocTaBkoro KitieHTy nogomy y 3pydHuil s
HBOTO 4Yac 3a MiclieM npokuBaHHs KirleHTa B Mexax TepuTOpii YKpaiHU BIAMOBIAHO 10 AIFOYMX
Tapudis banky.

2.18. V Bumankxy HagxomkenHs komriB 3 PKO Bank Polski S.A. B iHo3emHili BanmroTi Ha [loTounnii
paxyHok Kiienta y BamioTi, BigMiHHIA Bix BamtoTu [lotounoro paxynky, Kmient nopydae banky
OOMIHATH 111 KOIITH Ha BamoTy [10TOYHOrO paxyHKy BIANOBITHO O YMOB aBTOMAaTUYHOTO OOMiHY, SIKI
€ sIKI € HeBiJ €MHOI0 yacTHHOIO naHux [IpaBun Ta posminryroreess Ha Caiiti banky, Ta 3apaxyBatu
oOMiHsHI kot Ha [Torounnii paxynok Kiienra.

2.19. Tlopsnok BukoHaHHs bankom Perynspaux mnatexis 3 [Torounux paxyHkiB KiieHTa BiTIKpUTHX B
banky pernamenrtyetses 1ieto ['maBoro Ta Po3ainom I Ipasun ta 3assoro-/{oroBopom ([Jonatkom a0
3asBu-/{orosopy).

2.20. OCOBJIMBOCTI 3J{IINCHEHHSA MTEPEKA3IB 3 KPATH €BPOIIEHCHKOI'O COIO3Y
Y HOPAAKY CHIBIIPAII AT «<KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.20.1. KimienTH, o MaroTh BiakpuTHid [IoTOYHMI paxyHOK y 370THX/€Bpo B baHKy 1 00CITyrOBYIOTHCS
Ha yMoOBax BH3HaueHoro/BusHadeHux bankom Tapuduoro mnakery/Tapuduux mnakeriB, MOXYThb
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Hajacwiatd abo orpumyBaTH Big TpeTix ociO/fopuauuHUX OCi0 TpOIIOBI IMepekasu 3 KpaiH
€Bponericbkoro Coro3y Ha BU3Ha4YeHUM UM ITyHKTOM [IpaBuit [ToTouHuMid paxyHOK.

2.20.2. Jlns 3piiicHeHHs mepekasy 3 kpain €Bpomneiicbkoro Coro3zy Kumient/Tperst ocoba/topuauyuna
oco0a BHUKOPUCTOBYE YHIKAIbHHHA 1neHTU]IKaTOp. VYHIKaIbHUN ineHTH(diIKaTOp (QopMyeThCs
ABTOMATUYHO JJIsi KOKHOTO Bimkpurtoro IlotouHoro paxynky Kiienra y 3motux/eBpo B banky Tta
noBiOMISIETHCS KITIEHTOB1 OJTHUM 13 HACTYMMHUX Crtoco0iB: 3acobamu Cuctemu; Ha DiHaHCOBHUIT HOMEP
tenedony micns n3Binka Kiienra y Konrakr-nientp banky (3a ymoBu ycnimnoi Bepudikarii Kiienra);
y Bigninenni banky mig gac 6e3nocepeanboro 3sepHeHHs KiienTom (3a ymoBH ycmimuoi Bepudikartii
Kiienra).

2.20.3. Indopmaris mpo micus (BiggIeHHs OaHKIB, TEpMiHAJM, 1HIINI YCTaHOBH) B sakux KiieHT abo
Tpets ocoba/ropunuaHa ocoda MOXKe 1HILIFOBATH 3A1MCHEHHS TIepeka3y 3 kpain €Bpomneiicbkoro Coro3y
po3Mimyethest Ha Caiiti banky Ta/abo y Cucremi.

2.20.4. Ilepexas, nepeabauenuii m. 2.20.1 wiei I'maBu [IpaBui, moxe OyTH iHiliioBaHUH y 6€3rOTIBKOBIM
abo ToTiBKOBiM ¢opmi (KpiM Mepeka3iB BiJ HOPUAMYHUX OCIO, SKI 3TIHCHIOIOTHCS BHKJIIOYHO B
0e3roTiBKOBIi (hopMi).

2.20.5. Kimient a6o Tperss ocoba s iHimiroBaHHs mepekasy, nepeabdaudenoro m. 2.20.1 miei ['maBu
[IpaBun, y roriBkoBiii (opmi, 3000B’si3aHI B MiCIli 3IIHCHEHHS IepeKa3y CIUIATUTH KOMICiio 3a
3MidcCHEHHS mepekasy BianoBigHo 10 Tapudis banky Ta/abo micis 3AiiiCHEHHS MIaTeXy (32 HAIBHOCTI
KOMICIi/KOMiciif) Ta BKa3aTu:

- iH(opMartiro Mpo IUIaTHUKA: TPI3BHUILE, IM’s Ta (32 HAIBHOCTI) MO0 OATHKOBI; MicClie TIPOXKUBAaHHS a00
HOMED (Ta 3a HAIBHOCTI - CEPi0) MacropTa rpoMaisTHUHA KpaiHU IPOMaJSTHCTBA TUIaTHHUKA (200 1HIIOTO
JIOKYMEHTa, 1110 MOCBiguye ocoly), abo peecTpaiiiiHuii Homep 00JI1KOBOT KapTKH IIaTHUKA TMOJATKIB
(1T HEpe3WJCHTIB - AHAIOTIYHWIA HOMEp, SKIIO TaKUW TependaueHuii 3aKOHOJABCTBOM JIEP)KaBU
PE3UICHTCTBA IIJIATHUKA) a00 AaTy 1 Miclle HapOKeHHS,

- VHiKaneHUH in1eHTH(dIKATOP;

- IPU3HAYCHHS IJIaTEeXKY;

- CyMy IiepeKasy.

2.20.6. Kuient a6o Tpets ocoba/topunnyna ocobda s iHiliI0BaHHS Niepekasy, nepeadadenoro 1. 2.20.1
niei I'maBu [lpaBui, y 0e3roTiBKOBii ¢opmi, 3000B’s13aHi B MicCIli 3AiiICHEHHS TepeKa3y CIUIaTHTH
KOMICit0 3a 371iiicHeHHs nepekasy BianoBiaHo 10 Tapudis banky ta/abo Micis 31ilicHeHHS IIaTeXy (3a
HasIBHOCT1 KOMIC1i/KOMICIiT) Ta BKa3aTu:

- IS TUTaTHUKA - (D13MYHOT 0cOOU: Mpi3BHILE, 1M’ Ta (32 HASIBHOCTI) IO 0aThKOBI; MiCIle TPOKUBAHHS
abo HoMmep (Ta 3a HasBHOCTI - CEpil0) Macrnopra rpoMajJsiHUHA KpaiHU IPOMaJsHCTBA IUIaTHUKA (200
IHIIOTO JIOKYMEHTa, L0 MOCBiAYye 0co0y), abo peecTpauiiHuil HoMep 0OIIKOBOT KapTKH IIaTHUKA
MOAATKIB (JUIsl HEPE3WICHTIB - aHAJNOTIUHUNA HOMEp, AKIIO TaKHil mependadeHuii 3aKOHOJIABCTBOM
JiepKaBM pPE3UJICHTCTBA IUIATHMKA) a0o JaTy 1 MicClle HapOJKEHHS; HOMEp paxyHKy 3 SKOIro
3I1MCHIOETHCS IIJIATIK;

- IS TIaTHUKA - FOPUINYHOT 0COOU: TOBHE HaliMEHYBaHHS; MiCIIe3HAXOKeHHA a00 11eHTUdIKaiifHuN
KOJ 3T1IHO 3 €IUHUM JIep’KaBHUM PEECTPOM MiNPUEMCTB Ta OpraHizauii YKpaiHu (1Ji1 pe3uIeHTIB)
abo HOMep CyA0BOTrO/BIMOBIIHOTO I1HIIOTO PEECTPY, AKUH 1AEHTU(IKYE OPUIUUHY O0co0y (s
HEPEe3UJICHTIB); HOMEP PaxyHKa/eJIeKTPOHHOTO TaMaHIIs, 3 IKOTO CIIHCYIOThCS KOIITH,

- YHiKanbHU# 11eHTH}IKaATOD;

- IPU3HAYCHHS TUTATEXY;

- CyMy Iiepekasy.

2.20.7. Ilicns 3a3HadeHHs JaHWX, nependadeHux m. 2.20.5 abo m. 2.20.6 miei 'maBu IlpaBmi, Ta
BHECEHHS TOTIBKOBHMX KOUITIB/CIIMCaHHS KOIUTIB 3 paXyHKY IUIATHUKA y pO3Mipi, 10 BIANOBIAA€E CyMi
nepekasy, nepekas, nepenoadenuii m. 2.20.1 miei I'nasu [IpaBum, BBaXKaeThCs 1HIMIHOBAaHUM.

2.20.8. ImimifioBanuii nepekas, mependauenuit m. 2.20.1 miei I'maBu IlpaBumi, 3apaxoByeTbcsi Ha
[Torounwmii paxyHok KiieHrta, mjo BiAnoBigae YHIKaJbHOMY 1I€HTH(IKATOpY HE Mi3HIIIE HACTYIHOIO
onepauiiHOro JHS BiJi MOMEHTY IHII[IIOBaHHS IlepeKa’y 3a yMOBU BIJCYTHOCTI MiACTaB Jyis
He3apaxyBaHHsI Tepekasy, Bu3HaueHux 1. 2.20.9. miei ['nmaBu [IpaBui. 3 cymu nepekasy 3 Kiienta (sik
OTpHUMYBaya IepeKasy) CTAryeThest KoMicis BiamoBiaHo 10 Tapugis banky (3a HasBHOCTI Takoi KOMicii).
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2.20.9. IniniioBanuii nepekas, nependauenuii mn. 2.20.1 uiei I'naBu [IpaBui, He Moxke OyTH 3apaxoBaHUi
Ha [ToTounuii paxyHok KiieHta 3a HassBHOCTI Oy/1b-5IKO{ 13 HACTYITHHUX OOCTaBHUH:

2.20.9.1. BianoBigauii IloTouHMiI paxyHOK HA MOMEHT 3apaxyBaHHS [IEpPeKa3y HE € AII0UuM,

2.20.9.2. pexxum QyHKITIOHYBaHHS BiAmoBigHOTO [loTOYHOrO paxyHKy BuU3HaueHUU 1umu [IpaBunamu
a00 3aKOHOABCTBOM HE JI03BOJISIE 3apaxyBaHHs BiIMOBIIHOTO BUAY TepeKasy;

2.20.9.3. nani, nependaueni m. 2.20.5 a6o m. 2.20.6 miei ['maBu [IpaBui, BHECEH! HEMPaBUILHO Ta/abo
HE B TIOBHOMY 00CsI31;

2.209.4. B iHmmX BuUNaakKax, rmnepeadaduenux mumu [IpaBunmamu, 3asBoro-JloroBopom Ta/abo
3aKOHOJABCTBOM.

2.20.10. SIxmro iHIIiHOBaHMM NTepeKas, SKUi HaJIAIIOB 3 TOTOYHOTO PaxXyHKY IJIaTHUKA (1HiIIaTopa), He
Moe OyTHu 3apaxoBaHHil BiAMOBiAHO 110 1. 2.20.9. miei ['maBu [IpaBun, Takuii nmepekas moBepTaeThCs
bankom Ha paxyHOK IuUTaTHHMKa (iHII[iaTOpa) BIPOJOBXK TPhOX OAHKIBCHKHX JHIB 3 MOMEHTY HOTO
oTpuMaHHs baHkoMm.

2.20.11. SIxmio iHiiOBaHUN MepeKas, sSIKH BHECEHUH IJIATHUKOM (1HII[IaTOpOM) y TOTIBKOBIiH dopmi,
HEe Moke OyTu 3apaxoBaHuil BimmoBigHO 10 1. 2.20.9. miei I'maBu IlpaBun i bankoBi Bimomi
pekBi3uTH/BimOMa iH(OpMaIliS IS TOBEPHEHHS Iepeka3y, TaKHi IepeKa3 IMoBepTaeThcs baHkoM
IUIaTHUKY (iHIIIaToOpy) BIPOIOBX TPbOX OAHKIBCHKHX JIHIB 3 MOMEHTY HOro oTpuMaHHs bankowm.
2.20.12. Sxuio iHiniiioBaHU# Mepekas, SKUil BHECEHHH MIaTHUKOM (1HII[IaTOPOM) y TOTIBKOBIi ¢opmi,
He Moke Oyt 3apaxoBaHwii BigmoBimHO a0 1. 2.20.9. miei I'maBu IlpaBwi i bankoBi HeBimomi
PEKBI3UTH/HEBIAOMA iHPOPMAaILis U1 TOBEPHEHHS NIepeKas3y, TaKuil mepekas 3apaxoBYETHCS Ha PaXyHOK
bauky i 0071iKy 1HIIIOT KPeTUTOPCHKOI 3a00pTOBaHOCTI 3a ONEPAIisIMH 3 KIIIEHTaMHU OaHKY.

2.20.13. VY Bunaaky, nependoadenomy m. 2.20.12 miei ['masu Ipasur:

2.20.13.1. baHk BXHMBa€ 3axOJiB IIOJ0 YTOYHEHHS JAHHUX IUIATHUKA/OTPHMYyBada JJIsl 3apaxyBaHHS
nepekasy BIpoaoBx 15 (I’ ITHaaATH) OaHKIBCHKHX JTHIB 3 MOMEHTY HaJIXO/KeHHsI iepekas3y 10 banky.
V pasi ycnimHoro yrouHeHHs JaHUX TUIaTHUKA/OTpUMyBada, bank 3iiiCHIOE 3apaxyBaHHsI [IepeKas3y Ha
[ToTounuii paxyHok Kiienra.

2.20.13.2. Skmo 3apaxyBaHHS BKa3aHOTO B IboMy NyHKTI [IpaBuin mepekasy Oylio HEMOXKIHBE
BianmoBimHo g0 1n.2.20.9.1. a6o nm.2.20.9.2. uiei I'maBu IlpaBun, KiienT micns ycmimHOTo
MiATBEP/HKCHHS] HOTO 0COOM, 3MIHCHEHHS 3aXOJiB HAJCKHOI NMEPEBIPKH y BUIAJKAX, IMepeadadeHIX
3aKOHOJABCTBOM, Ma€ MpaBO MOJATH BIAMOBIAHY 3asBY, 3a (OpMOIO, BH3HAUeHOW baHkoM, mpo
3apaxyBaHHs KowITiB Ha 1HIMH [loTounuit paxyHok Kmienra, mo Bignosinae Bumoram . 2.20.1 wmiei
I'maBu [IpaBu.

2.20.13.3. Sxmo banky He BHagocs BCTAaHOBUTH KOHTAkKT 3 KirieHTOM BrpojmoBxk 15 (1’ STHAIISATH)
0aHKIBCbKMX JTHIB — baHK nmpumnuHse cnpoOX BCTaHOBJIEHHS KOHTaKkTy 3 KilieHTOM Ta 30epirae Komru
nepekasy Ha paxyHKy baHKy st 00Ky 1HINIOT KPeAUTOPCHKOI 3a00proBaHOCTI 3a OIepalisiMu 3
KJIieHTaMH OaHKy BIPOAOBXK 3 (TpbOX) POKIB 3 MOMEHTY HaJXOJDKEHHS repekasy Ao banky, micis
cIuMBY skMX baHK Mae mpaBo 3apaxyBaTH BIANOBIIHI KOWITH y JoxiA banky. Jlo crimBy BkasaHOro
TpUpi4HOro cTpoKy 3a KitieHToM 30epiraeTbcsi MpaBO Ha OTPUMAHHS IEpeKa3y BIJAMOBITHO A0
1m.2.20.13.2. uiei I'maBu [IpaBui, 3a yMOBH, 1110 KOIITH HE OYJIM MOBEPHYTI TUIATHUKY BIAMOBIIHO 10
1.2.20.14.4 uiei I'naBu [IpaBu.

2.20.13.4. 1o MmoMeHTY CIuuBY 3 (TpbhOX) POKIB 3 JaTW HAJXOJPKEHHS Tepeka3y 10 baHky TmimaTHHK
(iHimiaTop) mepekaszy Mae MpaBo 3BEpHYTHCS 10 baHKy 3 METOI0 MOBEPHEHHS oMy mepekasy, SKIIO
nepekas He 0yB oTpumanuii Kimientom abo KiieHT BigMOBHBCS BiJ OTpUMaHHS nepeka3y. bank moseprae
KOILUTH TUIATHUKY 32 YMOBHU YCHIIIHOTO MiATBEPPKEHHS HOro ocoOH, 3/1MCHEHHS 3aXOiB HaJIEKHOT
MEepPEeBIPKH Yy BUMAJKAX, IMepea0aueHnX 3aKOHOJABCTBOM Ta BIJACYTHOCTI IMIJICTaB ISl BiJMOBH
MOBEPHEHHS KOIUTIB, BU3HauUeHUX [IpaBmiiamu Ta/ab0 3aKOHOIABCTBOM.

2.20.15. JTo mopsiiky BUKOHAHHS TepeKasiB, nependoadenux 1. 2.20 uiei ['masu [1paBui 3acTOCOBYIOTHCS
iHI ymoBu 1ux [IpaBui, sxi He cynepedats 1. 2.20. 1iei ['naBu [Ipasu.
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3. OBCJIIYT'OBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OIIEPALISIMU/OITEPALIISIMUA 3
PIBUYHOIO ITIOCTABKOIO BAHKIBCbKHUX METAJIIB

3.1. bank 3000B’s3ye€Thcs 3AIMCHIOBATH MNpPUWMaHHS Ta BHJAa4y KOINTIB B TOTIBKOBIH
¢dbopMi/0aHKIBCBKUX MeTanax 3 (PI3WYHOI0 IMOCTABKOIO BIJIIMOBIIHO 1O BHMOT 3aKOHOJABCTBA Ta
JloroBopy 1po BiAKPUTTSI OAHKIBCHKOTO PaXyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBAaTH TOTIBKOBI KOIITH/OaHKIBCHKI METaIH 3 (Di3MYHOIO MOCTaBKOIO Y
MeXax JOCTYIHOTO 3ajJMILIKYy KOINTIB/OaHKIBCbKMX MeTaniB Ha [loToyHOMY paxyHKy B MOPSIKY,
nepeadaueHoMy 3aKOHOAABCTBOM.

3.3. Kunient, mist cBoewacHoro ojepkaHHs 3 IlorouHoro paxyHky B baHKy roTiBKOBHX KOIITIB B
HAI[IOHAJIFHIN BaIOTI YKpaiHU YU 1HO3EeMHIH BaOTi 200 0aHKIBCHKUX METAIIB 3 (PI3UIHOIO ITOCTABKOIO,
3000B’sI3aHMI MOBIAOMUTH TIPO 1e baHk He MeHmT Hixk 3a 1 (oawH) poboumnii AeHL A0 OakaHOTO JTHS
OTpUMaHHs (BKa3aBIIM OakaHU eHb oTpuMaHHs) Take momepenHe moBigzomieHHs: banky moxe OyTu
spiicieHo Kiientom 3 BukopucrtanusMm Cepsicy Bigeo-koncynsTanT Kpenobank. bes monepeganoro
noBinomieHHs banky KiieHT Moke OTpuUMAaré TOTIBKOBI KOIITH/OAaHKIBCBKI MeTanud 3 (Pi3UYHOIO
MIOCTABKOIO B MEXaXxX JIOCTYIHOTO 3aJHIIKy KowTiB Ha [loTouHOMY paxyHKy B HACTYyIHHMX CyMmax Ta
BAIIOTAX/KUTBKOCTSX Ta OaHKIBCHKUX METajax:

- He Oimpie 50 000,00 (m’aTaecaT TUCSY) TPUBEHb — JJIS OJICP’KaHHS TOTIBKHM B HAI[IOHAJIBbHIN BaJltOTI
VYkpainuy;

- He 6inbire 3 000,00 (Tppox Tucsay) nonapis CHIA - nis ogeprxanHs roTiBku B qonapax CIIA;

- He Oinpmre 3 000,00 (Tppox THCSY) €BPO — ISt OTPUMAHHS TOTIBKU B €BpO;

- He Oubme 3 000,00 (TppOX TUCSAY) TTOIBCHKUX 3JI0TUX — JJIS OJICPYKAHHS TOTIBKU B TIOJIbCHKUX 3JI0THX;
- He Oinpme 10 1. (mecsaTh) 30510Ta — IS OJIEPKAHHA 30J10Ta y (hopMi OAHKIBCHKHX 3JIUTKIB;

- He 6inbiie 10 r. (necsaTh) cpibna — 1ia oaep kaHHs cpibna y popmi 6aHKIBCHKUX 3ITUTKIB.

Po3miHHI MOHETH B iHO3eMHI/ BaOTI baHKOM HE BHIIAIOTHCA.

3.4. Sxuo Ilorounuii paxyHOK BIAKPUTHUN B 1HO3EMHIN BaJfOTi, BIAMOBIAHO 10 yMOB JloroBopy mpo
BIIKpHUTTSI 0AHKIBCBKOTO PaxyHKY, CyMa HapaXxOBaHHX IMPOLEHTIB (YaCTHHU MPOIEHTIB), PO3MIp SKHUX
MEHIIHA BiJI KYIIOPY HAIIMEHIIIOT0 HOMIHANy 1HO3€MHOT BaIOTH, B SIKii BHECEHO CYyMY, BUILIAUY€EThHCS
B HaI[lOHAJIbHIN BAIIOTI YKpaiHH 32 KypCcOM, SIKUil BCTAHOBITIOETHCSI BaHKOM 11711 0OOMIHHUX OTepariii Ha
JIeHb BUIUIATH MPOLIEHTIB.

3.5.  Sxmo IloTounmii paxyHOK BiIKpUTHII B 0aHKIBCHKHX MeTajax, BIAMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OAHKIBCHKOT'O PaxyHKY, CyMa HapaXxOBaHMX MPOLEHTIB (4YaCTHHM NPOLEHTIB), PO3Mip
akux MeHImMA Hik 10 (mecarp) rpam 0aHKIBCHKOTO MeTaly, BUIUIAYY€EThCS B HAlllOHAIbHIN BatOTI
VYkpaiHu 3a KypcoM, sIKHH BCTaHOBIIOE€ThCS baHKOM JuIst onepariiil KymiBii — Ipojaxy OaHKIBCHKUX
MeTaJliB Ha Yac BUIUIATH MPOLIEHTIB (IIpX YMOBI BUILJIATH IPOLIEHTIB B 371MBKax).YacTuHA CyMH 3aJTUIIKY
0aHKIBCbKOTO MeTany Ha PaxyHKy, po3Mip skux MeHIui Hixk 10 (1ecsatb) rpam 0aHKIBCBKOTO METaly,
BUIJIAUYETHhCSI B HAIllOHAJIBHIA BaliOTI YKpaiHM 3a KypcoM, SIKMM BCTaHOBIIO€Thcs bankom mms
orepauii KymiBii — IpoAaxy OaHKIBCHKMX METaJliB Ha Yac BUILIATH MIPOLEHTIB.

4. PO3PAXYHKHN MI’K CTOPOHAMMU

4.1. bank 3000B’s13y€ThCsl IPOBOJUTH HapaxXyBaHHs MPOLIEHTIB 3a 3aJIUIIKAMHU KOLITIB/OaHKIBCHKOTO
metaity Ha [lotounomy paxyHnky KiienTa, y po3mipi BcraHoBieHoMy aAirounMu Tapudamu banky Ta B
HOPS/IKY BCTaHOBIEHOMY y baHKy, 1 3apaxoByBatu ix momicsyHo Ha [lotounuii paxyHok Kiienra He
MI3HIIIE HIK B OCTaHHIM poO0OYMil 1CHB MICSIIA.

4.2.  KuieHT 3000B’s13y€ThCs 3[IHCHIOBATH OIUIATY 3a HaJaHi baHKOM MMOCIyrd B po3Mipax i CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.3. bank Mae mpaBo CaMOCTIMHO BCTaHOBJIOBaTH Ta 3MiHIOBaTH Tapupu Ha HOTro MOCITYTH, B
MOPSIIKY BU3HaUYEHOMY 3asBoro-/{oroBopom ta numu [IpaBmiamu.

4.4. Pozpaxynku Mk CtopoHamu (po3Mip Ta CTPOKM) 3A1MCHIOIOTHCS Ha MIJCTaBl YMHHUX (Ha
MOMEHT ITPOBEJICHHS BIAMOBIAHUX po3paxyHKiB) Tapugis banky.
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4.5. Kowmicis/komicii crauyeTbesi OAHOYACHO 13 MPOBEJACHHAM BiANOBIAHOI omeparii. Y BUIAAKY
BizicyTHOCTi y Kitienta mocratHboi cymum komTiB Ha Ilotounomy paxyHky Kiienta B banky B
HAI[IOHANIFHIN BaIIOTI YKpainu s cruiaté 3aboproBanocti Kiienra nepen bankom, Kiient gopydae
banky 31ilicHIOBaTH JOTOBIPHE CIIMCaHHS y MOPAAKY, nependadenomy Pozmimom I1I mux [TpaBmi.

4.6. Ilepen mpoBexeHHsM omeparii 3 BuUKopuctanHsM llotounoro paxynky Kiient 3000B’s3anuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIUIATY 3a 1110 onepailito. [IpoBenenus
Knienrom onepauii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. 3a mopymenHs 3000B’s3aHb 3a 3asBoi0-JloroBopoM CTOpPOHH HECYTh BiAINOBIIATIBHICTS,
nepenbaveny JloroBopom mpo BiAKPUTTSI 0aHKIBCHKOTO PaxXyHKY Ta 3aKOHOJIABCTBOM.

5.2. 3a HemoBepHEHHS HPOTATroM 3 (TPHOX) AHIB Michs OTpUMaHHS 3 baHKy MOBITOMIJICHHS PO
IIOMUJIKOBO 3apaxoBaHi Ha #oro IToTouHuii paxyHOK CymH KOMTiB/OaHKIBCHKMX MeTaiaiB KirieHt
crutauye banky mento y po3mipi 0,1 % Big mux KOImITIB /0aHKIBCHKUX METANIB, TOYMHAIOYH 3 JTHS
MIOMMJIKOBOTO 3apaxyBaHHs Ha HOoro PaxyHOK 1 10 Hs iX moBepHEeHHs baHKy, SKIO 1HIIWI po3Mip MeHi
3a BKa3aHe NOPYUICHHS HE BCTAHOBJICHO 3asiBO0-/l0roBOpOM.

5.3. bank He Hece BIINMOBIAATBLHOCTI 3a HECTady TOTIBKOBUX KOIITiB/OAHKIBCBKOTO MeTaly, y
BUMNIAIKy HenoTpuMaHHs KiieHToM BHMOr 3aKOHOJABCTBA, IO PETVIAMEHTYE MOPSAOK 3IiHCHEHHS
KacOBOT'0 00CITyTOBYBaHHSI, & TAKOX BUMOT J[OroBOpY Ipo BIAKPUTTS OAHKIBCHKOTO PaxyHKY.

5.4. bank He Hece BIAMOBIAATBHOCTI 3a KOmTH/OaHKIBChKI MeTanu KirieHTa Ta mojanemmid iX pyx
miciist cnucanns 3 [lotouHoro paxynky Kitienra.

5.5. bBank He Hece BIOIOBIIATBLHOCTI 3a JOCTOBIPHICTH 3MICTy PO3PaxXyHKOBHX JOKYMEHTIB, IO
HAJIXOJISTh IO BUKOHAHHS 110 [I0TOYHOMY paxyHKY.

5.6. V¥ pa3si 3acrocyBanHs 10 baHKy CaHKIIIHi BHACTIAOK MMOMIJIKOBHX, MPOTUTIpaBHKUX il KirieHTa,
OCTaHHIN 3000B’sI3y€ThCs BIALIKOAYBAaTH BCi MOHECeHI baHKOM BHACTIOK IIbOTO 30MTKH B MOBHOMY
o0cs3i.

5.7.  KiieHT Hece BiANMOBIJAIBbHICTh 32 BIAMOBIAHICTH iH(OpMAaIliil, 3a3HaYEHOI B pO3PaXyHKOBOMY
JOKYMEHTIB, CyTi OIepariii.

5.8. bank He Hece BIANOBIJAIBHOCTI 3a HEBYACHO OTpPUMaHi, MeEpeKas3aHi, 3aryoOJeHi
komtu/6ankiBehki Metasiu Kiienra, sxmio Kimentom Oyina BkazaHa HEBipHA Tpaca IUIaTexYy.

6. OCOBJINBI YMOBH

6.1. Skmo inme He mnependadyeHe JoroBopoMm mnpo BIAKPUTTA OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJIaBCTBOM, TO KOxkeH [1oTouHuil paxyHok jie€ 6€3CTpPOKOBO - 10 MOMEHTY 3akpuTTs IloTouHoro
paxyHky CtopoHaMu a00 HacTaHHS IHIIMX MiJCTaB JUIs 3aKpUTTA 1I0TOUHOro paxyHKy BH3HAUEHUX
JloroBopoM npo BiAKPUTTS OaHKIBCHKOTO paxyHKY Ta 3aKOHOJABCTBOM, SKILO 1HIIE HE mependaueHo
JloroBopoM Mpo BIAKPUTTs OaHKIBCHKOTO paxyHKy Ta/a00 3aKOHO/1aBCTBOM.

6.2. baHk MoXe NpPUNUHUTH BHU3HA4YEHHI J[OroBOpoM mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY
NPaBOBITHOCHHU MIOAO BIAKPHUTTS Ta OOCIYroByBaHHsS [IOTOYHOTO paxyHKy Ta 3aKpUTH MOTOYHHIN
pPaxyHOK KJII€HTA, SIKIIO OIepalii 3a MM PaxyHKOM HE 3/11HCHIOIOTHCS MPOTATOM TPbOX POKIB MOCHIJIb
1 Ha IbOMY paxyHKY HEMa€ 3aJUIIKy KOIITIB.

6.3. baHk Mo>ke BUMaraTu NpUINHUHEHHS BU3HaYeHUX J[0rOBOPOM MpO BIAKPUTTS OaHKIBCHKOTO PaXyHKY
MIPABOBIIHOCHH HIOAO0 BIAKPUTTA Ta 00ciayroByBaHHs [l0TOUYHOTO paxyHKy Ta HOTO 3aKpHUTTS, SKIIO
orepauii 10 HbOMY He 3/iMCHIOBAJIUCS MPOTITOM OJHOIO POKY 1 Ha nbomy IloToUHOMY paxyHKy €
3aJIUIIOK KOUITIB/OaHKIBCHKUX METAJIiB.

6.4. bank BmpaBi poszipBatu JlOroBip mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY (TMOBHICTIO abo y
BIMOBIAHIM yacTuH1) Ta 3akpuTH [loTounuii paxyHok/IIoTO4HI paxyHKHM y BHIIaJKax, BU3HAYEHHX
n.1.27 Po3niny I IIpaBun Ta B iHIIUX BUMagkax, Bu3HaueHux [IpaBunamu, /loroBopom npo BIAKPUTTS
0aHKIBCHKOTO PaxyHKy Ta/a00 3aKOHOJABCTBOM, B TOMY YHCII, IIISIXOM MHCHMOBOTO TOBITOMJICHHS
bankom Kiienta mpo Take posipBanHs. B pasi posipBanHs bankom JloroBopy mnpo BIAKPUTTS
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0aHKIBCHKOTO pPaxyHKy UIUIIXOM MNHChMOBOro mnoBigomsieHHs Kitienta, JloroBip mpo BigKpUTTS
0aHKIBCHKOTO PaxyHKY BBaXKA€ThCsl po3ipBaHUM baHkoMm y naTy, 3a3HaueHy baHKoM y BiJlITOBiTHOMY
MCEMOBOMY ITOBIJOMJICHHI IIPO po3ipBaHHsl, aje He paHime 10 (zecsaToro) kajieHIapHOro THS BijJ AaTH
BIJIIIPABJIEHHS TAKOI'O MMCbMOBOI'0O MOBIOMIIEHHs KitieHTy.
IIpu npomy:
6.4.1.Y pasi HasBHOCTI HemorameHoi 3aboprosanocti Kiienra nepen bankom, bank moxe BuUMaratu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSIKY Ta Ha yMOBaX, 3a3HAYCHHX y MOBigoMJeHHi, a KiieHT
3000B’s13aHUI TIOracuTH 3a00proBaHiCTh Mepell baHKOM y MOpsIKy Ta Ha yMOBAax, 3a3HAaY€HUX Yy
noBinomieHHi banky npo pozipBanus JloroBopy nmpo BiAKpUTTs 0aHKIBCHKOTO paxyHKa. B Takomy pasi
3000B’s13aHHS, 11040 MOTALIeHHs 3a00proBaHoCTI nepe] baHKkoM ICHYIOTh 0 IOBHOIO iX BUKOHAHHS
Knienrom.
6.4.2. 3anumok komTiB Ha [ToTouHOMY paxyHKY, SIKHI 3aKpPHBAETHCS, IEPEPAXOBYETHCS HA BiJIIMOBIIHI
paxyHku banky 3 0011iKy 3a00pTOBaHOCTI 3a HEIIIOUMMH paxXyHKaMu Ta rmoBepTaeTsest KitieHTy Ha fioro
Hepury BUMOTY 3 JOTPUMaHHSIM CTPOKIB Ta y CI0Ci0, BIAMOBIAHO 10 BUMOT 3akoHOoaBcTBa. Ha 3amumok
KOIITIB, 1110 OyJU mepepaxoBaHi Ha PaxXyHOK JJIsl 00JIIKY KOILTIB 32 HENIFOUMMH paxyHKaMH, IPOLEHTH
a0o iHII1 10X0au baHKOM HEe HapaXxOBYIOThCSI.

SIKII0 MPOTSTOM TPHOX POKIB MiCisl MUCHMOBOTO MOBiTOMIIEHHS! baHkoM mpo 3akputTsi PaxyHky
BiJ KiieHTa He HaAIdIUIO MUCHBMOBOTO PO3MOPSKEHHS NPO IepepaxyBaHHs 3aJUIIKIB KOLITIB Ha
paxyHKH B iHIHMX O0aHkax, a0o KirieHToM He iHIIHOBaHO OTPUMaHHS TaKOTO 3aJUIIKY TOTiBKOIO B Kaci
banky, Taki 3a1MIIKH 3apaXx0BYIOThCA B 10X1] baHky.
6.4.3. CTOpoHH JOMOBHINCH, IO TOBimomieHHA baHky mpo posipBanHs JloroBopy mpo BiAKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Haniciane KiieHTy B mucbMOBIH (€IeKTpOHHIN) (popmi HA OCTaHHIO
nuchrMOBO ToBiToMIIeHy KimienToM banky agpecy Tta/abo enekTponHy aapecy Kiienra.
6.4.4. bank mae mpaBo 3akputu PaxyHok/Paxynku Ha 10 (mecatuil) kaneHIapHUW AEHb Bif THS
BignpasieHHss KiieHTy moBimomiieHHS mpo posipBaHHS [loroBopy mpo BiAKPHUTTS OaHKIBCHKOTO
PaxyHKY.
6.5. B pa3si posipBanus bankom J[oroBopy nuisixom muckMOBOTO MOBioMIIeHHS KitieHTa, sIK BU3HAYCHO
B 1. 6.4. ['naBu [ Po3niny II [IpaBun bank He 3000B’s13aHMii OOTPYHTOBYBATH YH AOAATKOBO IMOSICHIOBATH
00CTaBMHU YM TiJICTaBH PO3ipBaHHsA, JOCTATHIM € JIHMIIe ocHiIaHHs Ha myHKT [IpaBun, loroBopy npo
BIIKPUTTS. OaHKIBCBKOTO PaxyHKy Ta/a00 CTAaTTIO (YU IMYHKT) HOPMAaTUBHO-TIPABOBOTO AKTY, SIKUM
nependaueHo 1paBo baHKy posipBath 10roBip OaHKIBCHKOTO pPaxyHKy Ta/ab0 HPUIMHUTU
MPABOBITHOCHHHM (BIIMOBHUTHCS BiJl TPaBOBITHOCHH TOIIIO) 32 JIOTOBOPOM OaHKIBCHKOTO PaxyHKY.
6.6. Y Bunajky, KO B CHITy BUMOT 3aKOHOJIaBCTBA BiOyBa€eThCs 3MiHa HOMepy [loTodHOTO paxyHKy/
[Torounux paxyskiB (B ToMy uucii IlotouHoro paxysky/Ilorounux paxyHkiB, Ha skux KiieHTOM
aKyMYJIIOIOThCS KOIITH Ha TOTAlIeHHs 3a00pTroBaHOCTI 3a Oyab-iKMMH YKIaAeHHUMH 3 baHkom
JIOTOBOpaMH, B TOMY UMCJI1 TUMH, Ha SIK1 He moIuproroThes 1i [IpaBuna). bank, Hixk 3a 10 (1ecatp) nHiB
JI0 BCTYIy B CHIIy LIUX 3MiH, noBigomisie Kiienty npo 3miny Homepy Ilorounoro paxysky/ IloTounux
paxyHKiB, OTHUM 13 HACTYITHUX croco0iB (Ha BuOip banky):
- MUCHbMOBO (0cOOMCTO a00 3ac00aMH MOIITOBOTO 3B 53Ky Ha afpecy KilieHTa, BkazaHy y BiIIIOBITHOMY
Honatky no 3asBu-JloroBopy);
- tenepornom Ha DinancoBuii Homep TenedoHy Kiienta ta/abo iHmMIA HOMep Tenedony Kiienra
iH(dopmalis o0 sikoro Mictuthes B BIT/T;
- CMC-TIOBIJOMJICHHSIM 200 MOB1AOMIIEHHIM 3aco0aMu MeceHKepiB (y pasi iX BUkopucTaHHs KiieHTom)
Ha DinancoBuit Homep Tenedony Kiienra Ta/abo inmmii Homep Tenedony Kinienra inpopmartis moao
skoro mictuthes B BIT/;
- yepe3 OaHkomartu abo TepMmiHanu camooOciyroByBanHs banky npu 3ailicHenHi KiienTom omnepartii 3
Bukopucranssm BIIK;
- 3aco0amu Cucremi (y pasi Bukopuctanus Cucremu KiieHToMm);
- B YIOBHOBa)KEHUX IpalliBHUKIB YCTaHOB baHKy.
6.7. JloroBip 0aHKIBCBKOT0 PaxyHKY IPUITUHSIE CBOIO J1i0 B pa3i 3akpuTTs BCiX [IOTOYHMX paxyHKiB, 110
OyJH BIAKPUTI 3T1THO 3 HUM.
6.8. Kimient mMae npaso 3akputu [lotounuii paxyHok/IloTo4Hi paxyHku B baHKy BHKIIOUHO 32 YMOBH
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BificyTHOCTI y KitienTa HeBHKOHaHUX 3000B’s13aHb niepes; bankowm 3a JloroBopom mnociyr//loroBopamu
MOCITYT, HE3aJIEXKHO B1Jl CTPOKY 1X BUKOHAHHS, IUISIXOM MOJIaHHs 10 baHKy 3asBU PO 3aKPUTTSI paXyHKY
CKJIaJICHOI BIANOBITHO 10 BUMOT IHCTPYKIii MpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKPUTTS
pPaxyHKIB y HaIllOHAJIbHIN Ta IHO3EMHUX BaIIOTaxX."

bank He mae mpaBa 3a 3asBorw Kiienra 3akputu [loTOUHMI paxyHOK, SKIIO TPOIIOBI KOIITH, IO
PO3MillIeH]I Ha BiJIMOBITHOMY PaxyHKY, 3aMOPO’KeH1 a00 (iHaHCOBI Omepallii 3a BiMOBITHUM paxyHKOM
3yIHHEH] BiJIOBIIHO /10 3aKOHOJJABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTY.

6.9. Knient ynoBHoBaxxye baHK caMOCTIHO 3/1ICHIOBATH CITMCAHHS T'POIIOBUX KOIITIB 3 OYy/Ib-SIKOTO
[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAiANUIa HA Takui [loTounuit
PaxyHOK, BIIITPaBHUKY (IJIATHUKY, HCHAJIGKHOMY TUIATHUKY TOIIO) a00 OaHKY BiANpPaBHUKA HA MiACTaB1
OTPUMAHOTO  TOBIIOMJIEHHS  3acob0aMu  eneKTpoHHOi  momrtu  HamioHameHOro  GaHKy
VYkpainn/MixHapoaHoi MikOaHkiBcbkoi cucteMu SWIFT 3 0Ganky BianmpaBHHKa NepeKazy Ipo
MOMIJIKOBUI TIepeKa3/HeHAICKHUIN TepeKas/onepaliito, 1Mo Mae O3HaKH Iaxpaicbkoi. OTpumane
bankom MoBiTIOMIICHHS TOBUHHO MICTUTH HailMEHYBaHHS OTpUMYBaya (BiIpaBHUKA KOIITIB a00 OaHKY
BIJIIIPaBHUKA KOIITIB); PEKBI3UTH pPaxyHKy, 3 SIKOTO HAMIWIUIM KOIUTH, HaliMEHyBaHHS OaHKY
OTpuUMYyBaua (BiIpaBHUKA KOIITIB a00 OaHKY BiAMPaBHUKA KOIITIB); peKBI3UTH [l0TOYHOrO paxyHKy, 3
SIKOTO MalOTh OYTH IMOBEPHEHI KOIITH; PEKBI3UTH PAXYHKY, Ha SIKUH MAalOTh OYTH IMOBEPHYTI KOIITH.
bank 37ilicHIOE CHHCaHHS TakUMX KOIWITIB B CyMi, IO HE TEPEBUINYE CYMH MOMHIKOBOTO
nepeKa3y/HeHaJIe)KHOTO TiepeKa3y/omnepairii, o Mae O3HaKH IMaxpaicbkoi. B pa3i BifcyTHOCTI Ha
BignoBigHOMYy [loTOYHOMY paxyHKy CyMH KOINTIB, JOCTAaTHBOI [UIsi TOBEPHEHHS BCI€l CyMH
MOMHJIKOBOTO TIepeKa3y/HeHANISKHOTO IepeKasy/onepariii, Mo Mae O3HAaKW Imaxpaicbkoi, baHk
3MIIACHIOE CIIMCAHHS KOILITIB B MEKaxX HassBHOI CyMH Ha MOMEHT TaKOT'O CIICAHHS .

3niiCHEHHS JOTOBIPHOTO CITUCAHHS € MpaBoM baHKy, a He 000B’I3KOM.

6.10. bank mae mpaBo 3akpuTu OyAb-skuil [lotounwii paxynok Kiienrta, mo OyB BigKpuTHil 3a
3BepHeHHAM Cy0'eKTa TOCTIOAApIOBAaHHS B MEXaX 3apIIaTHOTO NPOEKTY, HAAaldl B IIbOMY ITYHKTI
[TpaBun — PaxyHok BuIiart, y Oyab-IKOMY 3 HACTYITHUX BHUIIA]IKiB:

a) Ko npotsrom 90 (meB’siHocTa) UM Oiblle KaJeHIAPHUX JHIB 3 aTH BIAKPUTTS PaxyHKy BUIUIAT
Knient e yknaB 3 bankom Jloroip nmpo o0ciayroByBaHHs 0aHKIBCHKOTO PaXyHKY IJIsl BpPEr'yIFOBaHHS
BigHOCHH Mk bankom ta Kiienrom mono PaxyHky BumuiaT Ta/abo He IpOMIIOB MpoLeaypy HaleKHOT
nepeBipku KiienTa s BukoHanHs bankom ¢yHk1il cy0’ekTa IepBUHHOTO (piHAHCOBOI'O MOHITOPHUHTY;
0) sxkuo 1o ykianeHHs Mk Kiientom ta bankom JloroBopy mpo oOciayroByBaHHS OaHKIBCHKOTO
paxyHKy JUIs BperyJitoBaHHs BiTHOCHMH MK bankom Ta Kiientom mono PaxyHky Buruiar ta/abo ao
3/1liCHeHHs1 HajiexxHoi nepeBipku Kitienta ans BukoHaHHs bankoMm QyHKiN cy0’e€kTa MEpBUHHOIO
¢diHaHcoBOro MOHITOpUHTY, baHk oTpumaB mnoBigomieHHs BiJg CyO'ekTa TrocrmogaproBaHHS, 3a
3BEPHEHHSM SIKOTO OyB BIIKpUTUN PaxyHOK BMILIAT, 11010 BIACYTHOCTI MOTpeOu B PaxyHKy BuIIaT
(3BimbHEHHS KimieHTa, mpunuHEHHS BUKOHAHHS 000B’SI3KiB TOIIIO).
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I'JIABA 2. TIOPAJAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1. bBask, BiZNOBIAHO JIO MPOJXYKTOBOI JIIHIWKY BKIaAIB baHKy BIAMOBITHOTO BUAY, HAOAE MOCTYTH
KiieHTy 1010 po3MimieHHs] KOITiB (B HAI[lOHAJIbHIN/IHO3eMHIM BaJIFOTi)/0aHKIBCHKOTO MeTany (y
tekcTi [IpaBun — Bxkian) Ha Bknagnomy paxyHky B banky Ta iX mOBepHEHHIO 3 BUILIATOI0 00YMOBIICHHX
CropoHaMu NPOLIEHTIB.

1.2.  bank BinkpuBae Kimienty Bxiaguuii paxyHok, npuiiMae KOmTn/60aHKiBChbKi METaJIM HA CTPOK 1 Ha
yMOBax, Bu3HaueHux JloroBopom 6aHkiBcbkoro Bxiany ta numu [IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkianHoro paxyHky i po3mimeHHs Bkmamy Ha kxopuctbs Tperboi
ocobu/BurononabyBaua Bu3HadaeThcsi ymoBamu Jloropopy 6aHkiBchbkoro Briamy.

1.4. BknagHuii paxyHOK BigkpuBaeTbcsi bankom micns yknaaenHs Koientom 13 bankom
BiamnoBiHOTO JloroBopy 6ankiBchkoro Bxiany.

1.5. Bxkuannuii paxyHok Moxe Oyt Binkputuii bankom KiienTty Ha migcrai crBopenoro Kimientom
3acobamu Cucremu EnekrponHoro nokymenty. bank Bigkpusae Knienty Bkinannuil paxyHoK Ha CTpOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci ctBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaKy po3MillleHHs BKJIagy 3aco0amu CHUCTEMH YMOBH pO3MIILEHHS BKJIay, BU3HaueH1 baHkom B
mux [lpaBmiax Ta Tapudax banky, € mpomosumiero yxinactu JloroBip OankiBcbkoro Bxmany.
[TpuitasatTam npomnosuuii ykinactu Jlorosip 6ankiBebkoro Bxiany € crBopenuii Kinientom B Cucremi
EnexTpoHHMiA TOKYMEHT 3 OOpaHMMH yMOBaMH DPO3MIIICHHSI BKIIaay, miarBepkeHuid Kiientom B
HOps/KY, nependaueHoMy numu [IpaBuiamu.

1.6. 3asBku Ha BigkpurTs BruagHoro paxyHky Kiientom y BuxigHi /HepoOoui / HeomepariiiHi
0aHKIBCHKI1 JHI PO3TIIsAal0Thes 1 mpuiiMaroThest bankoM (CrcteMoro) 10 BUKOHAHHSA B IIEPIINH poOouunit
/ oniepaniiHuil OAaHKIBCHKUH JIEHb HACTYITHUH 32 BUX1IHUM / HEPOOOUHMM / HEOTIepAI[IITHUM JTHEM.

1.7. ¥V Bumanky BiZICYTHOCTI B MPOAYKTOBiHM diHiimi BKiaaiB banky Buay Bxmamny, [loroip sikoro
ykmageanii 3 KiientoMm, bank mae mpaBo 3ampomonyBatu Kimienty iHmmii Bun Bxmamy, mpo mio
nosiomisie Kiienra 3a 30 (TpuALATh) KaJeHIAPHUX THIB A0 CIUIMBY CTPOKY MOBEpHEHHS JaHOTO
Bruagy numisixom HaJCHIIaHHS BiATIOBIAHOTO MHCHMOBOTO MOBIIOMIICHHS. Y BUNIAIKY HEYKIIaJCHHS
Knientom 3 bankom JloroBopy OGankiBchkoro Bxiany Ha 3ampornoHoBaHux baHkom ymoBax, cyma
Bxnany mnoBepraethess KilieHTy B mopsiaky mnepeadadueHoOMy yMoBamMu ykiajaeHoro Jlorosopy
6ankiBcbkoro Bknany 3 KitienTom.

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (mepepaxoBye) Ha Bxiamuuil paxyHOK KomITH/OaHKIBCHKI METalM B CyMi,
BU3HaueH1i JloroBopom OaHKiBCchbKOro Briany.

2.2. BHeceHHs KomITiB/0aHKIBCBKOTO MeTaly HiATBEpIUKyeTbcsa JloroBopom OaHKiBcbkoro Bkiamy
Ta BIJIOBIIHUM PO3paXxyHKOBUM a00 KaCOBUM JIOKYMEHTOM.

2.3. Cywma Bxiagy Bu3HauaeTbes JloroBopoM 1 MOXKe CKIaaTUcs 13:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX IOTIOBHEHb (JI0IaTKOBUX BHECKIB), IPHU I[bOMY 3a OKPEMHMH THIaMH/BUAAMU
BxuaziB, HacTynHI MONOBHEHHS (J0JJaTKOBI BHECKH) MOXKYTb OYTH 3/1HCHEHI Ha PEryJsipHiil OCHOBI,
HUIIXOM JIOTOBIpHOTO crnircanHd 3 PaxyHky/PaxynkiB BusHaueHux KiieHTOM Ha mijfcTaBi BiIOBIAHOTO
posnopsamkenHs Kiienra, nependayenoro ymoBamu Jlorosopy 6aHkiBchkoro Bxiiaay Ta BiAnoBiaHO 710
nux [IpaBun ta airounx Tapudis banky;

Ta/abo

- KariTaxi30BaHUX MPOIEHTIB.

2.4. MoxJIMBICTh TIONIOBHEHHS BKiasy 101aTKOBUMHM BHECKaMHU BH3HAYa€eThCsl yMoBamMH JloroBopy
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OaHKiBCchKOTO Britamy 1 Moxe:

- HE JIONyCKaTHUCS;

abo

- nomyckarucs. Ilpu npoMy, MONOBHEHHS 3[1HCHIOETHCS 3 TOTPUMAHHSAM HACTYIIHUX BUMOT,
SKIO 1HIIe HE 00yMOBIeHO yMoBaMu JloroBopy 6aHkiBcbkoro Bkiamy:

07151 nonoeHerHs Brnady kowmamu:

* MiHIM@JIbHA CyMa IIONIOBHEHHS MOBHMHHA cTaHoBUTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBens//nonapis CIIA/€BPO), k1o iHIe He mepeadadeHo J0r0BOPOM;

*  MakCHMaJbHa CyMa IOMOBHEHHS HE 0OMEXYEThCS, SIKIIO 1HIIE HE TIepei0aueHo JOTOBOPOM.

0151 nonoeHenHs Brnady eneckamu OanKiscbko2co memany:

*  MiHIMaJIbHA Maca MOMOBHEHHS 3 ()I3MYHOIO MOCTABKOIO OAHKIBCHKOT'O METATy MOBUHHA CTAHOBUTU
He MeHIIe 1 (oauH) TpaM; MiHIMaibHa Maca IMOMOBHEHHs 0e3 (i3MuHO1 OCTaBKU OaHKIBCHKOT'O METATy
He 00MEeXYEThCSI; MAKCUMallbHA Maca MOMOBHEHHS 0aHKiBCHKOTO MeTaly 3 Ppi3udHo0 abo 6e3 ¢iznunoi
IIOCTaBKU HE OOMEXKYEThCA.

2.5. TlonmoBHeHHs Bxiamy 3miliCHIOETHCS, BIAMOBITHO 10 BUMoOr JloroBopy OaHkiBchKOTOo Briamy Ta
nux [TpaBui NUIsTXoM BHECEHHS KOMITIB/0aHKIBCHKOTO MeTany 3 (piznuHor0 a00 6e3 (hi3M9IHOI TOCTaBKH
Ha PaxyHok Bka3anwmii B JloroBopi 6ankiBcrkoro Bximaay Ta opopMIiIeHHS BiIIOBITHIX PO3PaXyHKOBHX
a00 KacoBUX JOKYMEHTIB. BUMHEHHs BKa3zaHUX I € miaTBepKeHHsIM 3roau CTOpiH Ha 3MiHY CyMHU
Bxuagy i momatkoBoro opopmieHHs Taka 3MiHa He motpeOye. Komrn Ha Briagauii paxyHOK MOXKYTh
BHOCHUTHCS (II€pepaxoByBaTUCS) 1HIIOK (i3HUYHOI0 0CO00I0, 32 YMOBH, IO 1I€ HE CYIIePEUYUTh BUMOTaM
3aKOHO/ABCTBA.

2.6. bank He mpuiiMae monoBHeHHs Bkrnany, siki He BiANOBIIAIOTH BUMOTaM, NepeadayeHum . 2.4.
niei ['mau IlpaBui, a Takok y BHIAIKy BiACYTHOCTI y baHKy ekcriepra 3 OaHKIBCHKHUX METAIiB, SIKU
YIOBHOBXEHUI 3/1MCHIOBATH KYIIIBIIO OaHKIBCHKMX METalliB, IPU yMOBI MOMOBHEHHA Bkmany B
0aHKIBCHKHX MeTajax.

2.7. Slkmo 3anumIok KOmITiB Ha BkimagHoMy paxyHky Brnannuka B banky € menmum Bin cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4YeHOI J[oroBopom OaHKiBChKOro BKilany, M0 € HACTIJIKOM IPHMYCOBOTO
CIMCaHHS KOIUTIB Ha MiACTaBl BCTAHOBJIEHUX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Y BHIAJIKax
nepeabayeHuX 3aKOHOJABCTBOM, baHk 3000B’s3anuii iHGpOpMyBaTH BKIIaHUKA IITSIXOM HaJICHIIAHHS
JKcTa Ha HOro ajpecy Mpo CHUCAHHS KOMITIB 3 BkiagHOro paxyHKy Ta HEOOXiHICTh BITHOBUTH CyMY
Bxnany npotsirom 30 kajneHgapHUX JIHIB 3 THS oJepKaHHS BKi1aJHUKOM B1MOBIJHOTO JHCTA.

Sxmo Bxnaguuk npotsarom 30 kaneHJapHUX AHIB BiJ JaTH OTPUMAaHHS MOBIJOMJIECHHS baHKy
po HEeoOX1/IHICTh BITHOBIIEHHS cymMH Bkiany He BiiHOBUB cymy Bxnany 1o po3mipy (a60 MiHIMaiIbHO
HEOOX1JTHOTO pOo3Mipy), BU3HaueHoro JloroBopoM OaHKIBCHKOTO BKiany, To Ha HaCTYIHUM J1eHb Mics
3aKIHYEHHSI TaKOTrO TEPMIHY, CTpPOK po3MilleHHs Bkiiagy BBaxaeTbcs TakuM, 10 MUHYB, Jlorosip
6aHkiBcbKkoro Bxiany nmpunusse cBoro 1ito, bank nmoseprae BkiagHuKy cyMy BiJIOBITHOTO 3aJUILIKY
cymu Bxrany 3 BkiagHoro paxyHky HUISIXOM NepepaxyBaHHs 3aJIMIIKY KOWTIB Ha [loTounuii paxyHoK
Bxnagnuka. Ilpouentu no Bxiany B TakoMy BUMAJIKy BHUILIAYYIOTHCS MO J1FOYil MPOLIEHTHIN cTaBIi
BIJINOBIAHO 710 YMOB JloroBopy 0ankiBchkoro Bkiany 3a pakTuunuii cTpok 30epiranis komris B banky.

3. PO3MIP l'[lij_IEHTHOi CTABKMU 110 BKJIAZ1Y,
IMOPAAOK II HAPAXYBAHHA TA BUIIVIATH

3.1. Po3Mip mporeHTiB, sKi HapaxOBYIOThca Ha cyMy Bkiany, BusHadaetbcst Tapudamu banky ta
JoroBopoMm GaHKiBChKOTO BKitamy 1 MOXKYTh CKIIaAaTHCH 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/abo

- OOHYCHOT MPOIIEHTHOI CTaBKU B po3yMiHHi 11.3.4. ['maBu 8 uux [Ipasu;

ma/abo

- JIOJATKOBOI IIPOLIEHTHO1 CTABKH.

3.2. TlpomeHTH HapaxoBYIOThCS Ha cyMmy Bximany Bim JHS, HACTYITHOTO 32 JTHEM HAJXO/KCHHS CyMHU
Bxuany B bank, 1o nHs, saxuii nepenye ii moBepHeHHst Kiienty ab6o cnucanHio 3 BkiagHOro paxyHKy
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Kuienra.

3.3. [Ilpu HapaxyBaHHI MPOIEHTIB TPUMUMAETHCS (paKTUUHA KITBKICTH JHIB B porli/ micsil. [Iporentu
HApaxOBYIOThCA 1 BUIUIAUYIOTHCS y BAJIIOTI, B fAKii 3po0ieno Bxuas,.

3.4. ko po3Mip MpOIEHTIB, BIAMOBITHO 0 yMOB J[0oroBOpY, CKJ1a1a€Thes 3 OCHOBHOI Ta TIOAATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHsS OCHOBHOI MPOLIEHTHOI CTaBKH MPOBOJUTHCS IIOMICSYHO 332 KOXKEH MOBHHUMN
MiCSIIb 3 MOMEHTY 3apaxyBaHHS KOIITiB/0aHKiBCHKOTO MeTally Ha BkianHuil paxyHoK;

- HapaxyBaHHsI 10JIaTKOBOT MPOIEHTHOI CTABKW MPOBOAUTHCS HIOPIYHO 32 KOXKEH MOBHUM PiK 3
MOMEHTY 3apaxyBaHHS KOIITiB/OaHKIBCHKOrO MeTally Ha BkimaaHuil paxyHOK Ta B KiHII CTpPOKY Aii
BKJIQJIHUX MTPABOBIIHOCHH.

3.5. Topsaok BuIIaTu/mepepaxyBaHHs HapaXxOBaHUX IMPOLEHTIB BU3HAYAEThCS yMoBaMH JloroBopy
OaHkiBCchKOTO Bkiany.

3.6. Sxmo Bxmang B iHO3eMHIH BaJIOTI 1 CyMa HAapaXOBaHMX IPOLEHTIB (YACTHMHU MPOLEHTIB) €
MEHIIOIO BiJl KyMIOpH HAMEHIIOr0 HOMIHaJy Ii€l 1HO3eMHOI BaJlOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HaIlOHAIBHIN BaMOTI YKpaiHU 3a KypcoM, sIKHil BCTaHOBIIOEThCS baHkoM 711 0OMiHHUX orepariiii Ha
JI€Hb BUIUIATH IPOLEHTIB.

3.7. Slxkmo Bxumam B 0aHKIBCBKMX MeTaJlaXx 1 CyMmMa HapaxOBaHWUX TMPOLEHTIB (YaCTHHU
npoueHTiB)/uactuHa cymu Bxiany € menmoro Hixk 10 (aecsarp) rpam OaHKIBCHKOTO MeTaly, TO LA
YacTUHA BUIUIAYYEThCS B HAIIOHAIbHIH BAIOTI YKpaiHH 32 KYpCOM, SIKUI BCTAaHOBIIOEThCsE baHkoM [y1st
orepariii KymiBii — npofaxky OaHKIBCBKUX METaJliB HA Yac BUILIATH MPOLEHTIB (IPU YMOBI BUILIATH
MIPOIICHTIB B 37TUBKAX).

3.8. YV Bumagky JOCTPOKOBOrO  MPHUMHHEHHS  BKJIAOHUX  IPAaBOBIAHOCHMH  Micas  ix
MIPOJIOBKEHHS/TIPOJIOHTAIII] TPOLEHTH BUIUIAYYIOTHCS BIAMOBIIHO 10 YMOB yKiazeHoro JloroBopy
OaHKiBCbKOTO BKiagy 3 JaTH OCTaHHBOTO MPOJOBXKEHHSA, a 3a MONEpPeH] Mepiogu — BIAMOBIIHO A0
IPOIIEHTHUX CTaBOK 3a J[oroBOpOM, SIKi JisIH Ha TOM Yac.

4.  TOPSIIOK 3MIHM NPOLIEHTHOI CTABKHM IO BKJIALY

4.1 bank Mae npaBo 301IBIINTH/3MEHIIUTH PO3Mip HPOLEHTIB 3a JloroBopoM OaHKiBcbkoro Bxiamy
B MIOPSAJIKY, BU3HAUEHOMY 3asiBOr0-/{0roBopom.

4.2 VY Bunaaky Hesronu KirieHTa 31 3MiHOIO TPOLIEHTHOI cTaBKHM 3a JloroBopom OaHKIBCHKOTO
Bxnany, Kiient 30008’ s13aHui He Mi3HIIIE OCTAHHHOIO poOOYOro JHS, IO Mepeaye MoYaTKy Aii HOBOi
NPOLIEHTHOI CTaBKW 3’SBUTHUCA B bBaHK Ui NPUNMHEHHS BKJIAQJAHUX IPABOBITHOCHUH Ta OTPUMATH
3aJIMIIOK cyMH Bkiagy Ta mpoleHTH, SIKI HapaxXxOBYIOThCSl 3a CTaBKOIO, BM3HaueHOIO JloroBopom
OankiBcbkoro Bxmany.

4.3  Hesska Kiienta B crtpok, Bu3HaueHuid 1. 4.2. miei I'maBu IlpaBun no Banky BBakaeTbcs
BUSIBJICHHSM 3roau KiieHTa Ha 3MiHYy NPOLIEHTHOI cTaBKHU 3a JloroBopoM OaHKiBcbkoro Bkiany.

4.4  Skumo po3Mip NpOIEHTIB, BIAMOBIAHO 10 yMOB [loroBopy OaHkiBchbkoro Bkiany, ckianaeTscs 3
OCHOBHOI Ta JJOJaTKOBOI NPOIIEHTHOI cTaBkU, KilieHT 3000B’s13aHuUil B IeHb 3aKIHYEHHS [TOBHOT'O POKY
3HaXO/KEeHHS KOWTIB Ha BxnaaHomy paxyHky 3’sButuch y bank jua yknangenHs [lomaTkoBoro
JIOTOBOPY, Y 3B’S3KY 13 3MIHOIO OCHOBHOI MpOLIeHTHOI cTaBkH. HesiBka KiieHTa y BU3Ha4eHUi CTpOK 10
banky, BBaXKa€eThCs 3r0/I010 HAa 3aCTOCYBAHHS 3MIHEHOT'O PO3Mipy OCHOBHOI ITPOIIEHTHOI CTAaBKH.

45  SIxmo po3mip NpOLEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchkoro Bxiiamy, ckiiagaeTses 3
OCHOBHOI Ta JOJaTKOBOi MPOLEHTHOI CTaBKH, PO3MIP OCHOBHOI MPOLEHTHOI CTaBKU MICISI KOXHOTO
MOBHOTO POKY 3HaXOJDKEHHS KOIITIB Ha BkilaHOMy paxyHKY, IPOTATOM Jiii BKJIaJHUX IPaBOBIIHOCHH,
BCTAHOBITIOETHCSI Y PO3MIpl, 3aTBEPKEHOMY y baHKy Ha 11eii MOMEHT, Tpo 10 baHK moBijomisie B
HOpPS/IKY, BcTaHOBIIeHOMY I1. 4.1. miei ['masu [Ipaswui.

4.6 VY Bumaaky 3MiHM TPOIEHTHOI CTaBKW Il BKimaniB, B SKMX BHUILJIaTa MPOIEHTIB BimOyacs
aBaHCOM OJIHOYACHO 13 BHECEHHSM KOIITIB Ha BkianHoMmy paxyHOK, baHk mpoBoauThH mepepaxyHOK
BUIIJIAUEHUX TMPOLEHTIB Ha miactaBi [loroBopy OaHkiBchbkoro Bkiamy Ta 3000B’s3aHMil mpoBecTH
JIOHapaxyBaHHS Ta BUIUIATy MpoleHTiB abo KiieHT 3000B’s3aHuil moBepHyTH baHKy cyMy HaaMmipHO
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BUIUIAYCHUX MPOIEHTIB 3a Bkiamom.

4.7  Tlicns 3akiH4eHHS BU3HaueHOro JloroBopoM OaHKIBChKOrO Bkiamy CTpoKy po3MilIeHHS
Bxuany, sikuii 3a010Kk0BaHMi y 3B°SI3KY 13 apellITOM KOIITIB, baHK 3/iiiCHIOE 3MiHY MTPOIIEHTHOI CTaBKU
Bkiagy Ha NpoOIIEHTHY CTaBKY y po3Mipi, sika jie€ y baHKy mpH JOCTPOKOBOMY pO3ipBaHHI BKIIQIy 3a
iHimiaruBoro Kiienra.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. CropoHn 3a HEBHUKOHaHHS 3000B’s3aHb 10 BKJIAJHUX IPABOBITHOCHHAX, BHU3HAYCHUX
JloroBopom, HecyTh B1JIIOB1IANIbHICTh NependoaueHy JloroBopoM Ta 3aKOHOIaBCTBOM.

5.2. bank Hece MOBHY BiJNOBIJANBHICTH 3a 30epexeHHs CyMu Bkiany Ta rapaHTye MOBEpHEHHS
MPUAHATHX TPOIIOBUX KOMTIB CTaTyTHUM KamiTajaoM baHky 1 BCIM HalleX)KHUM HOMY MaitHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunanky ohopmiienns Jloropopy 6aHkiBcbkoro Bxmany:

6.1.1. na xopucth TpeTpoi ocobu - mpaBa Kiienra 3a JloroBopom 6aHkiBChKOT0 BKitagy Hanmexars:

- 710 MOMEHTY ipef’ iBjieHHs TpeTboro ocoboro 10 banky nepioi BUMoOry, 1110 BUILIMBAE 3 IPaB
Kiienra, abo BUpa)XeHHs HEIO 1HIIMM crioco00M HaMipy CKOPHCTaTHCh TAaKUMH ITpaBaMu — KitieHry;

- 3 MOMEHTY Ipex’ siBiieHHs TpeTboro oco0oro 10 banky nepiioi BUMOrH, 1110 BUILUIMBAE 3 TIpaB
Kiienra, a6o BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKHMMH TpaBaMH: OTPUMAaHHS
IPOLIEHTIB, NOMOBHEHHs cyMu Bxkiany, 3MiHa (opMH BUILIATH MPOLEHTIB, JOCTPOKOBE MPUIHMHEHHS
BKJIQJTHUX MTPABOBITHOCHH Ta MicIis 3AiiicHeHHsT bankoM inenTuddikartii ii ocoou — Tperiit 0co0i;

- skmo TpeTs ocoba, Ha KOPUCTH sKOi 3pobsieHo Bkiana, BinMoBmiiacs Bix Hboro, KitieHT, sikuit
ykiaB JloroBip OaHkiBchbKOro Bkiamy, Mae mpaBo BHMaraTw TMOBEpHEHHS Homy cymu Bkiamgy a6o
HepeBeIeHHs oro Ha CBO€ 1M ’1.

6.1.2. Ha kopucth Burogonadysaya - mpaBa Kirienra 3a JloroBopoM 6aHKiBChKOTO BKItamy Hanexarh:

- Buronona0yBauy no nocsrueHHio 18 (BiCIMHAAIATh) POKiB, SIKUH Ma€ MpaBo y OyIb-sIKU yac
3BepHYTHUCH Y baHKk i3 BUMOTOI0O Mpo BHILIATY oMy cymu Bkitagy Ta HapaxoBaHHMX Ha HEl IPOILECHTIB y
po3Mipi, BU3HaueHoMmy JloroBopom GaHkiBcbkoro Bkiany.

6.2. MOoXIUBICTh JTOCTPOKOBOTO 3HATTS KitieHTOM wacTuHM Bkiamy BH3HAYae€ThCS yMOBaMHU
JoroBopy 6aHkiBcbkoro Bxiamy 1 Mmoxe:

- HE JIOMTyCKAaTHCS;

abo

- JIOITy CKaTHCSI.

6.3. KiieHT Mae mpaBo HajaTH HaJEKHUM YMHOM O(OpMIIEHE TOpYy4YeHHs iHIIIH 0co0l Ha MpaBo
PO3TOPSIKEHHST CyMot0 Britazy 1 mporieHTaMu 1o HbOMYy.

6.4. Ilicna 3akiHUEHHS BKJIaJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY HPUIMHEHHI BKJIQIHUX
MpaBOBITHOCUH Ha BuUMory Kiienta baHk mpoBOAUTh OCTaTOYHHM pO3paxyHOK MPOIIEHTIB 3a Bkiiagom
1 moBeptae KiienToB1 BHEceHy cyMmy Bkiany B moBHOMY 00cCs3i.

6.5. Ilpm HEOOXimHOCTI JOCTPOKOBOTO MPHUIMHEHHS BKIAJHUX NpaBoBiAHOCHH, KimieHT
3000B’s13aHUI TMHCHMOBO TIOBIIOMHTH Mpo Ii¢ baHk He mi3Himie sk 3a 2 (aBa) pobodi aHI [0
MIPOTIOHOBAHOTO JIHS TPUITUHEHHS BKJIATHUX PABOBITHOCHH, IUITXOM I10/1a4i 3asBU Ta OTPHUMATH CyMy
Bxuany, B mopsiaky BusHaueHomy JloroBopom OankiBcbkoro Bkiany ta mumu IpaBunamu.

6.6.  KiieHT Mae nmpaBo MPUITMHHATH BKJIATHI TPABOBITHOCHHH Ta OTPUMATH cyMy Bkiamy, B mopsaKy
BU3HaueHoMy JloroBopom OankiBcbkoro Bxkiany ta numu IlpaBunamu. [Ipu npomy, bank moxe:

6.6.1. BurutauyBatm KilieHTY TpONIEHTH pidHi, BHXOASMYM 13 (DAKTUYHOTO CTPOKY
3HAaXO/PKEHHS KOWITIB Ha BriagHOMy paxyHKy 3 ypaxyBaHHSM HOpPSAKY HapaxyBaHHS INPOLEHTIB
BIANOBIAHO 110 1. 3.2. 1iei ['naBu [IpaBui, y po3mipi, 1o AiroTh y baHky npu 7ocTpoKOBOMY pO3ipBaHHI
BKJIaay 3a iHimiatuBoro KiieHta Ha nmaty 3amydeHHs Bkmany. Ilpu nbomy, Kiient nopyuae banky
yTPUMATH CyMY HQ/UTHIIKOBO CIUTAYEHUX MPOIEHTIB 13 cymu Bkiay.

abo
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6.6.2. BurutauyBatu KiieHTy HpOIIEHTH pidHI 32 BECh CTPOK 3HaxXokeHHs Bxiamy Ha
BxnagHoMy paxyHKy, 3 ypaxyBaHHSM MOPSAKY HapaxyBaHHS MPOIEHTIB BIAMOBIAHO 10 m. 3.2. miei
I'maBu IlpaBwii, sSKUii JOPIBHIOE CyMi HApaxOBAaHMX 1 BUIUIAYEHUX BIJIMOBITHO 10 yMmMOB JloroBopy
OaHKiBChKOT0 BKJ1ay mporeHTiB, P [IbOMY:

- baHK He MPOBOJNUTH MEepePaxyHOK MOMEPEeTHHO HAPAXOBAHUX Ta BUIUIAYEHHUX IMPOLEHTIB,
KpIM BUIIAJKIB Iepe0aYeHHUX y [IbOMY ITyHKTI;

- KitienT He moBeprae monepeaHbO OTpUMaHi MPOLEHTH 0 boMy Bxiasy, KpiM BUIAIKIB,
nependadyeHuX UM ITyHKTOM;

- SKII0 cymMa Bkiagy mepBHHHOTO BHECKY 3HaXOIUTHhCS Ha BKiagHOMy paxyHKY MeEHIIe
OJIHOTO MiCsIIIs, TO IO TakoMy Bkiiany HapaXxoBYIOThCS 1 BUILIAUYIOTHCS POLIEHTH y PO3MIipi, IO AisUIH
y banky nipu 10cTpoKOBOMY po3ipBaHHI BKJIAAy 3a iHimiaTuBor KiieHTa Ha naty 3amyudeHHs Bxiany.
[Tpu ubomy, Kiient nopydae banky yrpumaru cymy HaJJUIIKOBO CIUTAYEHUX HOMY IPOLEHTIB 13 CyMU
Bxuany.
abo

6.6.3. BumulauyBatu Kili€eHTYy NpOLEHTH piuHi, BHUXOASMYM 13 (DAKTUYHOTO CTPOKY
3Haxo/LkeHHs Bxmany Ha BkiagHomy paxyHKy 3 ypaxyBaHHSIM MODPSAKY HapaxyBaHHS IPOLEHTIB
BimoBiAHO 10 1. 3.2. miei ['maBu [IpaBwi, y po3mipi:

- MPOLIEHTIB, 110 iy Yy baHKy mpu AOCTPOKOBOMY PO3ipBaHHI BKIJIaQy 3a 1HILIaTUBOIO
Knienra Ha naty 3amydenHs Brxmany, sSKIOIo CTpok 3Haxo/keHHS Bximany na BkmagHomy paxyHKyY
MEHIIIE OJTHOTO POKY;

- IPOLICHTIB 32 IOBHUH piK 3HaX0KeHHs Briany Ha BrimagHoMy paxyHKY;

- MPOILICHTIB 32 KOKEH MOBHHI MicsIlb 3HaXo/keHHs Bxiany Ha BkimagHomy paxyHKy, 3a
YMOBH 3HaXO/DKEHHS KOIITIB Ha BritagHomy paxyHKy moHas 3 (TpH) poKu;

- TMPOIICHTIB, HE3AJIIEKHO B CTPOKY 3HaXokeHHs Bxiany Ha BxiiagHOMy paxyHKy, Mmpu
YMOBI HaJaHHS MIATBEPIKCHHS PO BUKOpUCTaHHA Briagy Ha HaBuaHHS a0o JIIKyBaHHS OCOOHM
(BurogonabyBaua), Ha KOpUCTH SIKOi BHECEHO Bxuias.
abo

6.6.4. BumauyBaTu Kili€eHTY NpOLIEHTH, BUXOISYHM 3 (PAKTUYHOTO CTPOKY 3HAXOIKEHHS
KOIITIB Ha BriTaqHOMY paXxyHKY 3 ypaxyBaHHSIM HOPSIIKY HapaxyBaHHS IPOIICHTIB BiAMOBiIHO 10 11.3.2.
uiei I'masu [IpaBui1, y po3mipi NPOLEHTHOT CTaBKH, 110 Jisja MPOTATOM OCTaHHBOI'O TOBHOTO MEPIOLy
3HAXO/[KEHHS KOITIB Ha BkiagHOMy paxyHKYy, 3riHO rpajaailii, Bu3HaueHoi JJoroBopom 6aHKIBCHKOTO
Bknagy Tta Tapudamu banky. IIpm moctpokoBomy oTpumani cymu Bxiagy, bank mnpoBoauTh
nepepaxyHoK MPOLEHTIB, B 3aJI€KHOCTI BiJl (PAKTUYHOTO CTPOKY 3HAXOJKEHHsI KOIITIB Ha BxianHomy
paxyHky. Ilpu npomy, Kiient nopydae banky 3meHmmtu cymy Bxmagy Ha cymy HaagUIIKOBO
CIUTAYEHUX MPOLIEHTIB;

6.6.5. BurutauyBaTH KilieHTy NpOLIEHTH pidHI 3a BECh CTPOK 3HaxoiykeHHs Bxiagy Ha
BxnagHoMmy paxyHKy, 3 ypaxyBaHHSIM TOPSAKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO a0 M. 3.2. 1iel
I'maBu IlpaBwmii, sKuii JOPIBHIOE CyMi HApaxXxOBAaHUX 1 BUIUIAYEHUX BIJNOBITHO 1O yMOB JloroBopy
OaHkiBcbKOro Bxiaty nmpoueHTiB, pU IbOMY:

- 32 HEMOBHHMM MiCALlb 3HAXOKEHHsS KOWITIB Ha Bkiaai HapaXoBYIOTbCSA 1 BHUILIAUYHOTHCS
IPOLEHTH y PO3Mipi, 110 Aisii y baHKy npu 10cTpokoBOMY po3ipBaHHI BKJIaay 3a iHiliaTuBoro KiieHra
Ha JIaTy 3ay4eHHs Bkuany;

- 32 MOBHHI MICSIIh MPOLIEHTH MEPEPAXOBYIOTHCS 110 CTaBIli BU3HAUeHOi Tapudamu banky s
JTAHOTO BHJy BKJIQJy Ha JaTy 3ainy4deHHs Bxuany;

- Kimient nopydae Banky yTpumaru cymMy HaJJIMIIKOBO CIUIAYEHUX HOMY MPOIIEHTIB i3 CyMH
Bxuany.

6.6.6. BururauyBatm KiTieHTY TpOIEHTH IHIIUM CIOCOOOM, BH3HAYeHUM J[OTOBOpOM

OankiBchkoro Brmany.
6.7. bank Mae mpaBo iHimiroBaTH BHeceHHs 3MiH B JloroBip OaHKiBChKOTO Brimamy, kpim 3MiHU
NPOLIEHTHOI CTAaBKM, HE HIBHJIIE, HDK 4Yepe3 OAWH MOBHMU pik 3 AaTu ykinajeHHs JloroBopy abo
HACTYIHOI nposoHranii JloroBopy 6ankiBcbkoro Bknaay, nuisxom HaniciaanHs KiieHTy BiMOBIAHOTO
MUCbMOBOTO MOB1IOMJICHHS.
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6.8.  Kuienr 30008’ s13anuit npotsrom 10 (mecsTH) AHIB BiA AHS HaAiCIaHHS baHKOM MOBiTOMIICHHS
npo 3miHny ymMoB JloroBopy GankiBchkoro Bxmany (1m.6.7. miei I'maBu IlpaBuin.) 3’ sButrchk y bank s
ykinageHas JlogaTkoBoOro J0roBopy.

6.9. VY Bumanky BigmoBu KitieHTa Bin BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxiany (1. 6.8. miel
I'maBu IlpaBmi) abo #oro HesBKM y BCTaHOBIGHWMH wuMH IlpaBuinamMu CTpOK Ui YKIIQJEHHS
JlolaTKOBOrO J1I0TOBOPY, BKJIaJHI MPABOBIIHOCHHHM BBa)Xa€ThCs HpunuHeHuMmu. llpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hei IPOLIEHTH MoBepTatoThest Ha [loTounmii paxynok Kiienra y banky (3a
YMOBHU HOTO HasBHOCTI), a NpHu BiAcyTHOCTI [loTounoro paxynky Kimienra y banky 30epiratotbcs y
banky 10 MoMeHTy iX oTpuMaHHs KilieHTOM Ha paXyHKY/paxyHKax, SKAH/SKi TpU3HauYeHUH/ pU3HAuCH1
JUTs 00JTIIKY TaKUX KOIUTIB, MPU I[bOMY IPOLEHTH HE HApPaXOBYIOTHCA.

6.10. Ilonoxennsa mn.6.7. miei I'maBu IIpaBunm He 3acTOCOBYIOThCS NpH 3MiHI baHkom po3mipy
MIPOIICHTHOI CTaBKH, BiMOBIHO 10 1. 4 11i€i ['maBu [IpaBw.

6.11. VY Bumajxy, KO TEPMiH BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 110 TOBEPHEHHIO CyMU Bxiamy
abo mepepaxyBaHHIO MpPOIIEHTIB, oOymoBieHuX JloroBopom OaHkiBChkOro Bkiamy, mpunamae Ha
BUXIJTHHI a00 CBSATKOBHUH JICHb, TO TaKe BUKOHAHHS NMEPEHOCHUTHCS HA MEPIIHid poOOUnid NeHb, SIKUH
CIiy€ 32 BUX1THUM a00 CBATKOBHM JIHEM, 3 HapaxXyBaHHSM IPOIEHTIB 3a I1i JIHi.

6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAM BxiamHoro paxynky KiieHt 3000B’s3anHuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenus
Knienrom onepanii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

6.13. Y Bunaaky BigMoBU baHKy ImpOJOHTYBAaTH/TIPOJOBXKUTH BKJIa/JHI IPABOBITHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxnany, yMOBaMU SKOTO nepeadaveHo MO>KJIUBICTh IIPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIQ/JHI IMPABOBIAHOCHUHHM 10 CIUIMBY, BCTaHOBJIEHOTro JloroBopowm,
CTpPOKY po3MinieHHs1 Bkinany na Bknagnomy paxysky, bank mosigomisie KimienTta npo Taky BiJMOBY He
mi3Hime, HiK 3a 10 (mecarp) KajeHIapHHX MAHIB [0 HAacTaHHA CTPOKY po3MilieHHsS Bkrany,
BCTaHOBJIEHOTO J[oroBopom OaHKiBChKOTO BKiaay, misxom:

- pO3MIillIeHHA BiAMOBiAHOTO NoBigoMieHHs Ha Caiiti banky;

Ta/abo

- HaJICWJIaHHS MOBiAOMJICHHS BiAnoBigHO 10 1.1.8. Po3zainy IV nux IlpaBui.

6.14. YV Bunanky BimMoBu KilieHTOM MpONOHTYBAaTH/TIPOJAOBKHUTH BKJIAIHI TPAaBOBIIHOCHH 3a
JloroBopoMm OaHKIBCbKOro Bkiamy, ymoBaMH $KOro Iepel0ayeHo MOXKIHUBICTh MPOAOBKUTH
IIPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIAJHI IPaBOBIAHOCUHU IO CIUIMBY, BCTaHOBIEHOro JloroBopom
OankiBchkoro Bkiany, ctpoky po3mimieHHs: Bknaay na Bkiagnomy paxynky, Kiient nosinomise bank
PO TaKy BIAMOBY HE Mi3HIIIE, HIX 3a | (0uH) KajleHIapHUH JeHb 1O HACTAHHS CTPOKY PO3MIIIECHHS
Bkiany, BcraHoBneHoro JloroBopom OaHKiBcbkoro Bxiany:

- IIUISIXOM CKJIaJIaHHsl y MMCbMOBOMY BUIJISII BIAMOBIIHOI 3aBM Ta HaJaHHI il NpaliBHUKY baHky y
BifaineHHi baHky;

- 3acobamu Cuctemu.
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IJIABA 3. IOPSIJIOK BUTOTOBJIEHHSI TA BAKOPUCTAHHSI BAHKIBCBKHX
MJIATIKHAX KAPTOK (BIIK)

1. YMOBHU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBKHUX IIVIATIDKHUX
KAPTOK (BIIK)
1.1  banx nagae Kmienty ([epxarento BIIK) mocmyru mono Burorosnenus BIIK Ha ¢izmunomy
Hocii/reneparii [{ludpposux BIIK Ta 3aificHenHs oneparriii i3 iX 3aCTOCyBaHHSM.
1.2.  bank Burotosisie BIIK ruatikHux cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 1o
noromororo 3aco6iB Cucremu, 3aiiicHioe Bumyck Ludposux BIIK miatikHMX cucTeM, BU3HAUCHHX
3asBoro-JloroBopom Ta Jlogatkom 110 3asiBu-Jlorosopy.
1.3. BIIK odopmiusierbes bankowm micust ykiaanenus Kiienrom i3 bankom BignosinHoi 3asBu-/loroBopy
ta Jlomatky no 3asBu-JloroBopy y T.4 y mopsaky nependoadenomy [maBu 13 Poszmimy II IlpaBu.
[udposa BIIK Bumyckaerscsi bankom Bukirouno juis npitoyoro Kiienra banky micis migmucaHHs
BianoBigHoro Jlomarky no 3asBu-JloroBopy B e1eKTpoHHIN (hopmi 3a momomororo 3aco6iB Cuctemu. Y
BignoBigHoMy JlonaTtky no 3asBu-Jlorosopy (kpim Jonatky no 3asBu-ZloroBopy 3a ssIKuM 311HCHIOETHCS
Buntyck L{udposoi BIIK), sxuii mignucanuii Kiientom, BimoOpaxarotscsi Bci BIIK, mociayru momo
BurotoBieHHs Takux BIIK Tta 3mificHenHs omepaniii 3a takumu BIIK, Hamarotecs bankom Kiienty
(depxaremo BIIK). ¥V [Honatky mo 3asBu-/oroBopy 3a sxum 3aiiicHioeTbest Bumyck Ludposoi BIIK
BKa3zyeThcs juie indopmarist mozo Takoi Lludposoi BIIK Ta inmn gaxi, BctanoBieHi bankom y ¢popmi
Honatky no 3asBu-Jlorosopy, 3a sxum 3aiiicHioetses Bumtyck L{udposoi BIIK. Bei peksizutu Hudposoi
BIIK (im’s1, mpizBumie Kiienrta/lepxarens BIIK, nomep Lndporoi BIIK, tepmin aii L{upposoi BIIK ta
CVC- kon Ludposoi BIIK) BimoOpaxkatorbes numie B Cuctemi. Bunyck bankom ¢isnunoi BITIK —
anayiora [{udporoi BIIK moxe OyTu 31ilicCHEHUH BUKIIOYHO Yepe3 mojaaHHs KIlieHTOM eleKTpOoHHOT
3as1BU 3acobamu CuctemH (3a yMOBM HasiBHOCTI Takoi ¢pyHKuii y Cucremi).
1.3.1. Odopmnenns nogarkoBoi BIIK Ha manomniTHIO ab0 Hemie3gaTHy 0COOY 3MIMCHIOETHCS JHIIE 11
[IpencrtaBHUKOM.
1.3.2. Bupmaua nomatkoBoi BIIK, odopmienoi Ha ManomiTHIO/HeAi€3naTHY 0co0y 3HIMCHIOETHCS
[IpencraBuuky 6e3 HEOOXiqHOCTI HaAaHHA [l0BipeHOCTI.
1.3.3. 3a JHosipenictio IlpencraBamk Kiienta mae mpaBo otpumatu bBIIK, ame mpu mpomy
[IpencraBHuk He Mae mpaBa kopuctyBaTtucs Takoro BIIK Ta bank He Hece BiANOBIAAIBHOCTI 3a
MPOBEICHHS orepartlii 3 BukopuctanusM BIIK, Bumanoi Takum 4nHOM.
1.3.4. Sxmo BianoBiguuii Jlogarok no 3asBu-/loroBopy mianucyerbes [IpeacTraBHUKOM, TO Y TAKOMY
HonaTtky BigoOpaxatoTbest BUukitouHo Ti BIIK Ta iHpopMarlis npo HuX, siKka TOCTyIHA BIAMOBIIHOMY
[TpencraBHUKY BiAMOBIAHO O HOTO NOBHOBA)KEHb.
1.3.5. Tlpu Bugaui BIIK KiienTosi y Bigninenni banky Ta 3a HasBHOCTI B KitieHTa B MOMEHT OTpUMaHHS
BIIK, mob6insHOro Ttenepony 3 dinancoBuM HomepoM Tenedony, Kmienty naacumaerscst CMC-
noinomiernas 3 OTP na dinancoBuii Homep Tenedony. Kiient, noizomisie OTP B ycHoMy pexumi
bankoBi (mpauiBHuky banky, sikuii 3milicaroe Bumady BITK Kiienrtosi). Otpumanuii Kiientom Ta
noinomnernii Kimientom banky OTP BimoOpaxkaeTbess BaHKOM y IporpaMHO-TEXHIYHOMY KOMILIEKCI
banky. BBenenHs B mnporpamHo-TexHiuHOMY Komiuiekci banky OTP, mo OyB oTpumaHuii Ha
®inaHcoBUil HOMep TeneoHy Ta nosinomineHuid Kiientom baHKOBI, € MIATBEPAKEHHSAM OTPUMAHHS
Knienrom BIIK.
1.4. Kimient ([epxkatens BIIK) kopucryerscst BIIK mpoTsrom 3a3HayeHOro Ha HIi CTpPOKY,
norpumyrounck ymoB 1ux IlIpaBun, 3asBu-ZloroBopy Tta IlpaBmil KopHCTyBaHHS OaHKIBCHBKMMHU
TUTaTHKHAMU KapTKaMu baHKy.
1.5.  Osnaiiomnenns Kmienris/depxkareniB BIIK i3 3mictom [IpaBun xopucTyBaHHS OaHKiBCHKUMH
TUTATHKHAMHU KapTKaMu BaHKy 3miHCHIOEThCS NUIIXOM pO3MilleHHsS TekcTy [IpaBuin KopucTyBaHHS
0aHKIBCHKMMH IUTaTKHUMU KapTkamu banky Ha Caiiti banky Ta y npuminieHHsx banky B foctynaomy
st KiientiB  (Jepxkarenis  BIIK) wicui. Kiient mninTBepmxye o3Haifomnenus 3 [lpaBunamu
KOPUCTYBaHHS OaHKIBCHBKUMHM IUIATDKHUMHM KapTkaMu bBaHKy Ta HOTODKyeThesl iX JAOTpUMYBATHUCH,
NUISIXOM Tianucanus 3asBu-/{oroBopy Ta BianosinHoro Jlonatky mo 3assu-/{oroBopy.
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1.6. bank nagae Kmenty ([epsxarento BITK) BIIK npotsarom 10 (aecsiti) poGounx HIB MiCs HATaHHS
HUM yCiX HEOOXiIHUX JOKYMEHTIB Ta BIAKPUTTS Homy BiamoinHoro IToToyHOro paxyHKy 3a sSIKUM
BumnyiieHo BIIK a6o y inmi ctpoku, Bu3HaveHi bankoM.

Otpumanns [1IH-xkomy /[epxarenem BIIK 3nilicHioeTbes y cnoci0, BusHauenuil IlpaBumamu
KopuctyBaHHs OaHkiBcbkuMu 1uiaTDkHUMHA  KapTkamu AT «KPEJOBAHK», mo 3atBepmkeHi
Pimennsam [1pasninas banky ta po3minieni Ha Caiiti banky.

1.7. Kiient mae ipaBo opopmutu aonatkoBy BIIK Ha cebe abo Ha iHIITY 0CO0Y.

1.8. Yci BuTpaTty, noB’s3aHi 13 BUKOPUCTAHHAM OCHOBHOI Ta/abo nonatkoBux BIIK moxmanarotbes Ha
Knienra.

1.9. Knient ([epxarens BIIK) Bnpasi 3BepHyTHCh Y baHKk i3 3asBo0 mpo OJIOKYBaHHS (TUMYacoBe
omokyBanHs1) BIIK Tta/a6o Bunyuenns nomxarkoBoi BITK.

1.10. ITpo BTpary BIIK Ta/abo y Bumanxy, sikino [TIH-kox BIIK cTaB Bimomuii TpeTiM ocobaM, a TaKoxK
IIpU BUSBJICHHI HECaHKIIOHOBaHOTO BukopucTaHHs BIIK (B T. 4. mraxpaiickkux omepariii) KmieHT
(depxarens BIIK) noBunen HeraitHo noBimomutu bank ( y croci nependayenuii y 1m.5.6 uiei ['maBu
[TpaBun) Ta BunHMTH 1ii 1u1st biokyBanus BIIK.

1.10.1. bnokyBanus BIIK BinOyBaetscst B IIpouecunroBomy Llentpi banky 3a 3Bepuennsm Kiienrta
(depxatens BIIK) B crioci6 nependauenuii mn.5.6 uiei ['masu [1paBui, 3a yMOBH YCHIIITHOTO 3aBEPILICHHS
nporenypu Aprentudikamii Kiienra.

1.10.2. ¥V Bunaaky HemoxxiuBocTi ABreHTudikanii Kmienta (epxatens BIIK), bank mae mpaso
tMuacoBo biokysatu BIIK 10 MomeHTy:

- oopmrnenns Kmientom ([epxkarenem BIIK) mucemoBoi 3asBu npo brnokysannst BIIK y BigaineHHi
banky;

- moBTopHOTO 3BepHeHHs Kiienta ([epxkatens BIIK) B Kontakt— nentp 3 metoro 3minu crarycy BIIK
3a YMOBH YCHIIIHOTO 3aBEPIICHHS MPOLeaypr ABTeHTU(IKALIT,

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BITK.

1.10.3. Y Bunanky BUsIBICHHS HecaHKIioHOBaHOTO BUKopucTaHus BIIK (B T. 4. maxpaiicbkux onepariii)
Knienr (Hepxarens BIIK) noBuHeH 3BepHyTHCh 10 baHky Ta ckiacTM 3asBy Ha HpPOBEIEHHS
IpeTeH3iiHoI poOOTH.

1.10.4. Ha mingcTaBi oTpuMaHOi 3asBM Ha TPOBEJCHHS MpeTeH3iiiHol poOotu bank 3000B’s13aHuit
ynpoaoxk 10 poObounx IHIB po3MoYaTH MPeTeH31iHy poOoTy 3riHO 3 mpaBwiaMu [lnarixkHoi cuctemu,
sKa BKJIIOYA€ 3’sICyBaHHs OOCTaBUH MNpoBeAeHHS cripHoi muaTikHoi omeparii nmo BIIK 3rigno 3
npoueaypHUMH MoOKIUBocTAMHU IlmarixkHoi cuctemu. Ilperensiiina poOoTa 3/1HCHIOETHCS B CTPOKH,
BH3HAuEeH1 MpaBuiamMu BianoBigHoi [InaTikHoi cuctemu. Sk nmpaBuiio, 3rifiHo 3 mpaBuiamu [lnaTixaux
CUCTEM CTPOK ITPOBEIEHHS MpeTeH31itHoi poOoTu He nepesuttye 180 axiB. [1o 3aBepieHH1 TpeTeH31HHOT
pobotu bauk Hanae Kiienty (depxarento BITK) indopmartito mpo ii pe3ynbTartu.

1.11. Kument (Hepxarens BIIK) mae mpaBo 3BepHyTHCcs A0 baHky 13 3as8BO0 IpO BHUITYCK HOBOI
(noBux) BIIK y T.4. nuisixom 3BepHeHHs 0 banky 3 BukopucranHsMm CepBicy Bineo-koHCynbTaHT
Kpenobank:

- 1pu BTparti, nouko keHH1 BITK;

- IIpU 3aKiHYEHHI cTpOoKY 11 (ix) aii, 3a 30 a16 1o natu, BkazaHoi Ha BIIK.

1.12. bank Brpasi 6e3 noscHenHs npuunH BiaMoBuTu Kiienty (epskatento BIIK) y nepeBumycky
BIIK a6o mpununwuty ii (ix) airo. [pu nupomy, Knient (depxarens BIIK) noBuHeH HeraitHO NPUIMHUTH
kopuctyBanHs BIIK Ta noBepHyTH 1i/iX B baHk.

1.13. banx npusynunsie mito BIIK:

-y pasi nepesuieHHs Kiientom (epxarenem BIIK) BctaHOBiI€HOTro JIiMITY BUTpaT, BU3HAYEHOTO
nnmu [IpaBuiamu ta JloroBopom;

- Y BUNAJKY MiJ03pU Ha HecaHKLioHoBaHe BuKkopucTaHHs BIIK.

1.14. Posmimenns BIIK y BiamoBinauii Mixkaapoaauit CTON-TUCT HA BU3HAYEHUH TEPMIH Ta PETioH,
3riZHO 3 IpaBUJIaMH BiANOB1AHOT [1naTixKHOT cUCTeMU POBOIUTHCA Ha ITiJICTaBi MMCEMOBOT'O 3BE€PHEHHS
Knienta ([epxatens BIIK) y CtpyktypHuii niapo3ain banky Ta omnatu komicii BignosiaHo 10 Tapudis
banky.

BIIK BBaxaeTbcst po3MilieHo0 B MixkHapoiHoMy CTON-IHMCTI 3 MOMEHTY 1 MOCTAHOBKHU BiJIMOBIAHOI
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[TnaTixHOIO cucTeMoro y Mixkaapoaauit CTOn-JImcT.

1.15. 3 meTor0 yHUKHEHHS (DiHAHCOBMX BTpAaT 4yepe3 HecaHKIioHoBaHe BukopucTtanHsa BIIK, bank npu
odopmiienHi BIIK BctanoBmroe 6a30Bi aBTOpHU3aAIiiiHI JIMITH Ha 31HCHEHHS OIepalliid 3a JOIMOMOTOI0
BIIK B po3mipi, siki Bu3HaveHi y Tapugax banky.

1.16. bank Mae mpaBo 3MIHMTH HasBHUW ba3oBuii aBropm3amiiHuii JiMiT abo IHaWBiMyaabHUN
aBTopu3amliiHui JiMiT Ha (iHmWMA) [HAUBiAyanpHUE aBTOpM3amiiHM JimiT abo Ha bazoBuit
aBTOpH3aLIHMK JiMIT 6e3 nogaTkoBoro noeigomiieHHs Kienra (depxarens BIIK) y Bunaaky migo3pu
1110710 HecaHkKIioHoBaHoro Bukopuctanns BIIK / Bukopuctanns BIIK 3 MeToro BUMHEHHS maxXpaiChbKUX
nii Tomo. Takuii BcraHOBIeHUH baHkoM aBTOpM3aIliiHUN JTIMIT 3MIHIOEThCSI baHKOM caMocTiifHO 6e3
noBigomieHHss npo 1e Kiienta Ha baszoBuil apropmsarmiiiHmii siMmit  abo [HauMBimyanbHUN
aBTOPHM3ALIMHUK JTIMIT (3aJIEKHO BiJ TOro, SKMi OyB BcTaHoBieHMHA KilieHTy 10 3MiHHM Ha
[HauBiAyanbHUN  aBTOpU3ALIWHUM  JIMIT) y BHIAAKY HE MIATBEPPKEHHS MIIO3pU OO
HecaHkilioHoBaHoro BukopuctanHs BIIK / Bukopucranus BIIK 3 MeTor0 BUMHEHHS IIaxpaChbKuX Aii
TOIIIO.

Hepxarens BIIK wmae mpaBo 3minuTtd ba3oBuili aBropusamiiHuil JiMIiT Ha [HIUBIITyanbHUI
aBTOpH3aliifHui JiMIT (a00 HaBMakW) YW OAWH [HAMBIMyanbHHI AaBTOPH3ALIMHUEN JIMIT Ha 1HIIUHA
[nnuBinyanpHUl aBTOpU3ALIMHUNA JIMIT caMocTiiiHO uepe3 Cuctemy abo NUISIXOM 3BEPHEHHS B
Konrakr-iearp banky, abo nuisxom 3BepHeHHs 10 banky 3 BukopuctanasMm Cepicy Bineo-
KOHCYNbTaHT KpenoOaHk.

1.17. bank, y Bu3HaueHuit HuM crioci0, npu Bugadi BIIK nosinomisie KiienTa (depxxarens BIIK) npo
naty 3akindennst tepminy aii BIIK. bank nonmatkoBo mosimomisie Kmienrta ([epskarens BIIK) mpo
3aKkiHdeHHs TepMiny il iioro BIIK we mi3nime Hix 3a 10 (AecaTh) KaneHIapHUX THIB 10 HACTAHHS IIi€i
nonii, uwsixoM HaacunaHHs CMC-noBigominenns Ha @iHancoBuii Homep Ttenedony Kiienra
(Hepxarens BIIK), mo 3a3Hauenuit B y BigmoBimHomy Jlomatky mo 3asBu-/loroBopy Ta iHIIHX
JIOKYMEHTax, 1110 noaasanuck Kiientom ([epkatenem BIIK) no banky y 3B’s13Ky 13 ykiiageHHSIM Ta /a00
BUKOHAHHSM YMOB J[0roBOpY Mpo BiZKPHUTTSI OaHKIBCHKOTO PaXxyHKY.

1.18. Y pazi 3miau TapudiB banky (B yactuni Tapudis 3a onepauisimu 3 Bukopuctanusam bIIK) Ta/abo
[TpaBun kopucryBanns BIIK bank, He Menm, HixX 3a 30 (TPUALATH) KaJICHAAPHUX JTHIB 10 HaOpaHHS
YUHHOCTI IMMH 3MiHaMHU, MoBigomiIse mpo Taki 3miHu Kiienra (depxatens BIIK) omaum i3 crioco6iB
abo KuIbKOMa 13 cnocobiB, mo mnependayeni n. 6.6. I'masu 1 Pozauny II nmx IlpaBun , a Takox
OTIPUJIIOAHEHHS BU3HAYEHUX UM TyHKTOM [IpaBui 3MiH, ofHUM abo0 JEKiTbKOMa 13 HACTYyMHHX
crioco0iB (Ha Bubip banky):

- B 3arajbHOJIOCTYITHUX MICIISIX MPUMIIIEHb OTepaliifHux abo KacoBUX MiApo3aiiaiB banky (BigaiieHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3minu go IIpaBun kopucTyBaHHs OaHKIBCHKMMU IUIATIKHUMM KapTkamMu banky Tta/abo Tapudis
Oanky € moromkenumu Kiientom ([epxkartenem BIIK), sxmo g0 patu, 3 gkoi BOHHU
3actocoByBatuMyThes, Kiient (Hepxarens BIIK) He mnoBimomutrs baHk 0po npunuHEHHS
NPaBOBIAHOCUH LIOAO0 BUKOpUCTaHHS Ta obOciyroByBaHHs Bcix BIIK Kimienta (epxatens BIIK),
nuisixom  mignucanHs Jlomatky go 3asBu-JloroBopy, SKuM mepeadadeHO Take TMPUIHMHEHHS
npaBoBiHocHH Ta He ioBepHe Bci BIIK, nasaBHi y Knienra ([epxarens BIIK).

1.20. SIkiio nmpoTsaromM OCTaHHIX IIECTH MicsIiB TepMiHy (cTpoky) aii BIIK BinOyBanucek oneparii no
BIIK, To BIIK nepesunyckaetscst Kmienty (epxarento BIIK) Ha HacTynmHMi cTpok 0e3 HeoO0XiTHOCTI
3BepHeHHs1 Kuienta ([epxkatens BIIK) mono mepeunycky BIIK. B inmomy Bunaaky Kiienty
(depxaremo BIIK) HeoOxinHO 3BepHYTHCH Y BinainieHHs banky ans opopmienus HoBoi BIIK. Jlns
orpumanHs nepesunyuienoi BIIK Kiient (Hepxxarens BIIK) mae 3BepHytucs B bank mporsrom
OCTaHHBOT'O Micsls TepMiHy (cTpoky) aii BIIK, sikio inime He nepeabadeHe 3asBoro-JloroBopom ta/abo
unumu [paBunamu, ta/abo [IpaBmiamMu kopucTyBaHHS OaHKIBCbKUMU TUIATIKHUMU KapTkamu baHky.
1.21. bank nepesunyckae BIIK Kiienra (epxxarens BIIK) npu 3akiHueHH1 cTpoky (TepMiny) ii aii, Ha
BIIK Takoro »x camoro Tuny BIIK, a y pasi npununenns emicii nanoro Tumy BIIK — na BIIK ixmoro
Tuny BIIK 3rigno 3 YmoBamu wmirpamii BIIK, sxi € HeBim’emHOr0 uacTuHOW naHux [IpaBun Ta
po3MimytoTbest Ha Caiiti banky.
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1.22. ¥V Bunaaky nesrogu Kimienra 3 Ymoamu mirparii BIIK, Kmient mae npaBo posipatu 3asBy-
Horogip 3 bankom B nopsaxy, BusHaueHomy [Ipasunamu (0e3 crutatu J0AaTKOBOI KOMicii 3a po3ipBaHHs
3asBu-Jlorosopy).

1.23. Kmient (Hepxxarens BIIK) y Bumaaky Brpatu/3a0ytts IIIH-K0Iy Mae MOXIUBICTH MOBTOPHO
CKOPHUCTYBATHUCh MOCITYTOI0 3aMOBJICHHSI HOBOTO ellekTpoHHoro [1H-koxy BianoBigHo 70 1. 1.6. ['maBu
3 nanux [IpaBumy.

1.24. bank 3a0e3neuye MOXIJIMBICTD 3/1IHCHEHHs] O€3KOHTAKTHUX IIJIATEXIB 3 BUKOpUCTaHHAM CepBicy
MOOUTBHUX MIaTexiB. 3a gonomoror CepBicy MOOUIBHUX IIJIATEXKIB MOXKHA 3/1IHCHIOBATH PO3PAaXyHKH
B TOPTOBO-CEPBICHIA Mepexki, B MOOUIbHHUX J0JaTKax 1 Ha BeO-calTax, a TaKOX 3HATTS TOTIBKH B
0aHKOMaTax Ta B TOPTrOBO-CEpBiCHIA Mepexi. MoOUIbHUI TPUCTPINA/MOPTATUBHUI TPUCTPIN, SKUM
BUKOHYETHCS TTOKYIIKa B TOPTOBO-CEPBICHINA MEpEXi/3HATTS TOTIBKH, Ma€ MiITPUMYyBaTH TEXHOJIOTIIO
NFC. KitieHT MOke BUKOPHCTOBYBATH OJ1H 200 Oinbie CepBiciB MOOUTEHUX TIATEKIB.

1.25. Jlnsa 3piiicHeHHs omepariid 3a gomoMororo CepBicy MOOUTPHHX IUIaTeXKiB Ha MoOinbHUI
NPUCTPINA/TIOPTATUBHUI MPHUCTPi HEOOXiTHO BCTAaHOBUTH MOOUTBHUHN JOIATOK Ta 3apeecTpyBaTH B
Hpomy BIIK.

1.26.J11s1 oTprMaHHS SIKICHUX MOCTYT 3 BAKOPUCTaHHAM MOOUIBHOTO 3aCTOCYHKY, TOTPiOHO BpaxyBaTH
TEeXHIYHI BUMOTH 10 MOOUIBHOTO MpUCTporo/mopratuBHOrO nipuctporo Kienra/Jlepxarens BIIK, mo
omnucani Ha Caiiti banky 3a HacTynmHuM nocuinanssm http://www.kredobank.com.ua.

1.27. bank He rapaHTye SIKICTh Ta 0€3MeYHICTh KOPUCTYBaHHA CepBicOM MOOUIBHMX IUIATEXKIB, SKIIO
JUIL BCTAHOBJICHHSI Ha CBii MOOULIBHMN NpHCTpii / MOPTAaTUBHUE NpUCTPidi MOOUTBHOTO TOIATKY
Knient/[lepxarens BIIK BukopuctoByBas iHIi mxepena, Hix Google Play Market/Apple Store.

1.28. Peectpamis Kmienra/Ilepxxarens BIIK B CepBici MOOUTPHUX IIATEXKIB Ta HOr0 BHKOPHCTAHHS
3MIACHIOETHCS Y BiMOBIAHOCTI 10 [IpaBun Ta ymoB kopuctyBanHsa CepBicOM MOOUIBHHX TJIATEXKIB, SKi
€ HeBi1 eMHOIO yacTuHO naHux [IpaBuin (myOunikyroThCst Ha caiiTi baHKy 3a HACTYITHUM MOCHIIaHHIM
http://www.kredobank.com.ua).

1.29. Kon¢inenmiiiHicTs Ta Oe3meka nepemadi JaHuX 3a0€3MedyrOThCsS BIIMOBIIHO O PETIaMEHTIB
Kommnawiit Google, Apple, Xiaomi, Garmin, Swatch.

2. MNOPSAJIOK 3IMCHEHHS ONEPAIIIN 3 BIIK

2.1. bank 3piiicHioe po3paxyHkoBe obOcimyroByBaHHs Kiienra (Iepxatens BIIK) B mopsaky
BCTAaHOBJICHOMY 3akoHoJaBcTBOM, Iumu [lpaBunamu, 3asBoro-loroBopoM Ta BIAMOBIIHO 10O
CTaHJapTiB BiJMOBIAHOI MJIATI)KHOT CUCTEMH. 3aJI€KHO BiJl YMOB, 32 SKHUMH 3IIHCHIOIOTHCS TMIATIXKHI
omepanii miarikHi onepauii 3 BukopuctanHsaMm BIIK, MoxyTe 3actocoByBatucs nederoBa, ebeToBa-
KpeAWTHA 1 KPEAUTHA TUTaTIXKHI CXEMHU.

2.2.  Kuient (Hdepxatens BIIK) mae mpaBo, 3a momomororo BIIK, oTpuMyBaTH roTiBKOBiI KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK 1 po3paxyHkiB 3a ToBapH (TIOCIyTH) y TOProBO-
CEpBICHUX MINPUEMCTBAX, 5Kl 00ciyroBytoTs BIIK BinmoBiguux [InaTikHUX cucTeM Ta 3[1HCHIOBATH
iHm  omepanii BignmoBimHO 10 MoxkauBoctei BIIK, B mopsaky, BCTaHOBIEHOMY UYWHHUM
3aKOHOJJaBCTBOM.

2.3. Kunienr ([epxarens BIIK) nopyuae banky, mist 3ailicHeHHS po3paxyHkiB 3 IlmartixHoro
cucremoro 1o onepairisx 3 BITK Kiienra (epxarens BIIK), 3ailicHIOBaTH KyiBIIO-POAAX 1HO3EMHOT
BAJIIOTH 32 paXyHOK HaJIEXHHUX HOMY KOIITIB IO BCTAHOBJIEHOMY Ha JIEHb 3[1CHEHHs omnepalii Kypcy.
Cyma noneceHux npu 1pomy Butpat banky BigmkogoByethest Kimienrom ([epxkatenem BIIK), mmsxom
JIOTOBIPHOTO criMcaHHs 3 Horo [ToToyHOro paxyHKy.

2.4. KomrH, mo 3HaXomAThcsi Ha [lOTOYHOMY paxyHKY, BHKOPHCTOBYIOTBHCS ISl 3IiHCHEHHS
orepauiid 3a J0moMoror0 ocHoBHOI Ta nonatkoBux BIIK, musa 3xificHeHHS mepepaxyHKy KOIITIB Ta
BHJa4l KOUITIB TOTIBKOIO 3 [loTouHOTrO paxyHKy 0e3 BUKOPUCTaHHS OCHOBHOI Ta oaaTtkoBux bITK

2.5.  Pospaxynku no BIIK 371ilicHIOIOTECS B MeXax BCTaHOBJIEHOTo bankoM niMiTy BuTpat. bank mae
npaBo BcTaHOBIOBaTH HesnwxkyBanbHuil 3anmumok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
HesnmxyBanbHoro BusHadaetsest Tapudamu banky.

2.6. VY Bunanky 3aiticienns Kiientom (/lepskatemem BIIK) omeparrii, BHacmigok sikoi OyIo
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nepeBuIeHo JimiT Butpar, aist BIIK, ska Bunana BignosigHo 10 ymoB nux [IpaBwi Ta 3asBu-/{orosopy,
OJIOKY€ETBCSI, a CyMa, sIka MIEPEBUIILYE PO3MIp JIIMITY BUTpAT, 00JIKOBY€eThCsl Ha PaxyHKY 1 BBaxaeThCs
kpenutyBanHsaM Paxynky (Texniunuii oBepapadr).

2.7. 3a xopuctryBanHi Texuiunum oBepapaptom Kimient (Hepxkatens BIIK) cmmauye banky
BHHAropojay B po3Mmipi, Bu3HaueHomy Tapudamu banky.

2.8.  Kuienr (epxarens BIIK) 30008’ s13anuit noBepuyt banky 3a6oproBaHicTs (cymy TexHIYHOTO
oBepapadTy Ta MPOIEHTIB 3a KOPUCTYBaHHS HUM) NpoTsAroM S50 (I’ ATaecsaTH) AHIB 3 JHS BUHUKHCHHS
3a00proBaHoCTi. Y BUMAJAKY HEMOBEPHEHHS CyMH 3a00pPrOBAaHOCTI B CTPOKH, IMepeadavyeHi UM
IYHKTOM, baHK BrpaBi BUMaraTu oBepHEHHs 3a00proBaHOCTI, B TOMY YMCI1 M IUIAXOM 3BEPHEHHS 10
cyny.

2.9. bank momicsuHo, 10 5 (II’ATOT0) YWCIa HACTYIMHOTO 3a 3BITHUM (KaJCHIAPHHM) MICSIIEM,
ckiagae Bunucky 3a 3BiTHHHA Micsanp (o Paxynky, o skoro BumymieHa BIIK), sky Kiient mosxe
orpumaru B banky. Heotpumanus Bunucku He 3BUIbHs€ KitieHTa BiJ BUKOHAHHS 3000B’s3aHb 3a
3asiBoto-/{orosopom.

2.10. [IIpotsrom 15 kamengapHuX JAHIB Bija AHs ckiafaeHHs bankom Bumnucku (3rigHo 3 1. 2.9 11i€i riiaBu
[TpaBui) KiienT Bopasi:

- 3BepHYTHCh 10 baHKy 13 3amuTroM Ui OJEp)KaHHS JOKYMEHTAJIbHOIO MiATBEPIKEHHS
3nidCHEeHHs orepaniil 3 BuKopuctanusm BIIK;

- 3BEpHYTHUCH 10 baHKy 13 IpeTeH3i€lo y BUNaIKy HE3ro/u 13 JaHUMH BKazaHUMHU B Bunuciii.
2.11. Tlpu HeHanXOJUKECHHI 3anuTy 4yM npereHsii Big Kiienta y BcraHoBneHi 3asBoro-JloroBopomM Ta
M [IpaBunamu ctpoku, Bumucka (1. 2.9 wiei rnasu [IpaBuin) BBakaeThes miaTBepmkeHoro KitieHToMm.
2.12. Kpim otpumanns Bunucku 3rigno 3 1. 2.9 miei rnasu [IpaBun, KiieHT Mae mpaBo oTpuMyBaTH Bif
banky Bunucku abo Bumnucku npo ctat dimity Butpat o bIIK 3a Oyas-skuii mepion, mpu yMOBi CIUIaTH
Knienrom komiciii, nepenbauenux Tapudamu.

2.13. Iepxarens BIIK mae mpaBo orpumyBartu Bijg banky Bunucku npo crat nimity Burpart o bIIK 3a
Oynp-sikuii miepioa, nmpu ymoBi crutatu Jepxkarenem BIIK kowicii, nepenbauenoi Tapudamu. Y pasi
zanuty Jlepxkarenem BIIK B bankomari Bumucku npo cra jgimity Butpat no BIIK, fiomy HamaeTscs
BUIIHMCKA PO cTaH JimiTy BuTpat o BIIK, chopmoBana bankomarom, mpo octanHi 5 (11’ Th) omepaii.
2.14. Y Bumaaxy He3roJu i3 JaHUMH BKa3aHUMU B Bunwucui/ Bunucui npo ctad niMity BuTpat mo BIIK
Knient/[lepxkarens BIIK mae npaBo 3BepHyTHCH y baHK 13 BIIOBIAHOIO MPETEH31€10, MOABIIN 3asBY
Ha TPOBENCHHSA NPETEH31iHOI poOOTH BHOPOJIOBX 15 (M’ ATHAAUATH) MOHIB 3 JHS OTPUMAaHHS
Bunucku/Bunucku mnpo cran simity Butpatr no bBIIK. Tlpu HeHaaxomkeHHI mnpeTeH3ii BiA
Knienrta/Ilepxxatens BIIK y neit crpok BinnosinHa Bunucka/Bunucka npo ctad aimity Butpat mo BITK
BBAXKAETHCS MiITBEpAKeHOI0 KitieHTOM.

2.15. bank po3rnsaae nperensito Kiienta (lepxatens BIIK) npotsarom 45 (copoka 1n’sT) AHIB 3TiHO
3 [IpaBWJIaMU 1 [TPOLIEypaMH B1IITOBIHOT IUIATIXHOI CUCTEMH. J{J1s1 BCTaHOBJIEHHS CIIIPHUX MTUTaHb, 110
BUHUKIIM NPH po3risial npeTensii bauk, 3a 3ronoro Kiienra ([epxarens BIIK) Ta 3a ymMoBH BHeceHHS
KnienTom Ha HanexHuil oMy [loTounuit paxynok cymu ekBiBajgeHTHOI 500 (r’sitcot) nonapam CIIIA,
BIIPaB1 3BEPHYTUCH 1O ApOITPa’KHOTO KOMITETY BIAMOBIIHOI MaTixHOI cucteMu. Kimient ([epxarens
BIIK) 3000B’s3anuii BiAmkoAyBaTh baHKy BcCl BUTpaTH, NOB’s3aHI 3 PO3MVISIIOM IpPETEH31l
ApOiTpaXHUM KOMITETOM IUIATIKHOI CUCTEMH.

2.16. Ilignucamnasm 3asBu-loroBopy Kiient ([epxxarens BIIK) mopywae banky camocTiitHO
IPOBOJUTH CIIMCaHHS MOMUIIKOBO NepepaxoBaHux bankom cym mozo skux Kiient ([Jepxarens BIIK)
€ HEeHAJIeKHUM OTpHUMYyBayeM Ta/a00 HaJJIUMIIKOBO BHIaHUX KOILTIB B MpoIleci 3A1iCHEHHs onepauii y
bankomarax banky), y Tomy umcii, skmo Kmient (Hepxxarens BIIK) camocTiiiHO He MOBepHYB Taky
HEHAJIS)KHO OTPUMAHY CyMy.

2.17. bank, 3 Mmetoro 6e3nexu maTixkaux onepariit Kiienra (epxarens BIIK) no [Torounomy paxyHky
3a sikum BumyieHa BIIK, mosimomise Kmienta (depsxarens BIIK) npo 3xaiiicHeHi onepaiiii Mo TakoMy
paxyHKy, nuigxoM HampasieHHS CMC-noBigomiiens Ha @iHancoBuil Tenedon Kiienra/renedon
Hepxatens BIIK (mociyra Mo6indopm), Hagani — CMC-iHdopMyBaHHS.

2.18. Kumient ([epxatens BIIK) moxke BimmoBuTHCH Bif miakmoueHHs CMC-iHbopMmyBaHHS 13
3a3HaueHHsM Ipo e y 3assi-Jlorosopi (BianosinHomy Jonatky a0 3asBu-/oroBopy) npu mianucanHi
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BianosigHoro /lomatky no 3asBu-JloroBopy. Jepxatens BIIK, sixkuit He € Kimientom, mpu opopmiaeHH1
BIIK Mosxe BiaMoBuTHCH Bia miakmodeHHss CMC-iHdopMyBaHHS 13 3a3HAYSHHSM IPO 1€ B AHKETI-3asB1
Ha opopmiienHs noaarkoBoi BIIK mono Bumycky BIIK [epkaremnto, skuii He € KimieHTOM.
[Ticns oopmienns BIIK Kiient moxe BigMoBuTHCH Bit CMC-iH(pOpMYBaHHS IUIIXOM:
- BHECEHHS BIANOBIAHUX 3MiH Y JlomaTok 1o 3asBu-JloroBopy.
- kepyBanHs CMC-iadopmyBannsm y Cucremi;

3BepHeHHS B KoHTakT - ieHTp baHky.
[Ticnst obopmnenns BIIK [depxatens moxe BigMoBUTHCH Bix CMC-iHbopMyBaHHS HIISXOM:
- kepyBanHs CMC-indopmyBanasam y Cucremi;
- 3BepHeHH: B KOHTaKT - neHTp baHky;
- 3BepHeHHs 10 banky 3 Bukopucranusam Cepsicy Bineo-koncynsrant Kpenodank.

HajaHHs 3asBu Ha BiakmodyeHHs CMC-indopmyBanus y Bimminenns banky (jwme ams
Hepxarens, sikuit He € KirieHTOM).
2.19. Kumient ([epxarens BIIK), y Bumaaky, sSKmio BiH BigMoBHBCA Bix migkimroueHHs CMC-
iHpopMyBaHHS TIpH yKIaaeHH1 JloroBopy, Mae Takok MOXIHBICTb TiakIounTd CMC-iHdopmyBaHHS B
Maif0yTHbOMY IIIJISIXOM:
- mianucanHs BianosigHoro Jlomatky no 3asBu-J{orosopy (mume mis Kitienra);
- kepyBanHsi CMC-indopmyBannsim y Cucremi;
- 3BepHeHHA B KoHTakT - nentp banky;
- 3BepHEeHHS 10 banky 3 BukopucrtanusaMm Cepsicy Bingeo-koncynsrant KpenoOaHk;
- HajgaHHs 3asBu Ha niakmodeHHss CMC-ingopmyBanns y Binainenns banky (nmume qst lepxarens,

axuii He € Kimientom).

2.20. YmoBu nHancwianas CMC-moBijoMIeHh B MeXax HaJaHHA mociayra MobGinpopm (CMC-
iHhopMyBaHH):

2.20.1. Kimient ([epxarens BIIK), skuii He BimMoBuBcs Bin migkimodeHHss CMC-iHGopMmyBaHHS,
OJIHOYACHO MIATBEP/KYE CBOIO BiIMOBY BiJ oTpuMaHHsi CMC-1IoBi1OMIIEHb PO 3/11HCHEH1 onepartii mo
[Torounomy paxyHKy, 3a skum BunyiieHa BIIK, y Bumanky, sKmo cyma Takoi orepaii CTAaHOBUTH J0
100 (cTa) rpuBeHB, AKIIO iHINE HE epeadadeHo umu [IpaBunamu.

2.20.2. Ymosu 1. 2.20.1. mporo po3ainy IlpaBun He 3acTocoByroThCs 10 BiqHocuH banky Tta Kiienrta
(depxarens BIIK) mono CMC-iHpopMyBaHHS y HACTYITHUX BUIIA/IKAX:

- sikito Komientom ([epskarenem BIIK) 3aiticuena oneparist mo [loroyHOMy paxyHKY 3 BUKOPUCTAHHSIM
BIIK B mepexi [HTepHer;

- SIKIIO MPH MiANMKUCAHHI Ta/abo Mmicis mianucands 3asBu-Jloroopy (BiAMOBIIHOTO JOAATKY /10 3asiBU-
Horosopy), Kmient ([epxkarens BIIK), y cnoci6 mependauenuii nuum myHkrtoMm [IpaBui, BUSBUB
6axxanHs orpumyBath CMC-nioBitoMIIeHHS PO yci 3a1kcHeH1 onepatii Kiienra ([epsxarens BIIK) no
[TorounoMy paxyHKy 3a sikuM BunyineHa bIIK, He3anexxHo Bl cymMM TakHMX omepailiil, a came: HUIIXOM
3BepHeHH B KoHTakT - nieHTp banky, abo nuisixom 3BepHeHHS 10 banky 3 Bukopuctanasm Cepsicy
Bineo-koncynbrant KpenodaHk.

2.20.3. bBank 3a6e3neuye HancwianHs CMC-noBigomnens Kimienty (epkaremro BIIK) mig gac
kopuctyBanHs Kiientom ([epxarenem BIIK) BinnmosimHoro mocnyroro banky, sika mnepenOaudae
3ailicHeHHs onepauiid no [lotouHoro paxyHky, 3a skum BunymieHa bIIK, skio iHme He nepeadayeHo
IIpaBunamu.

2.20.4. CMC-noBiIoMJICHHS 110 oreparlisix, ski 3xaiiicHiooTees Kiientom ([lepxkarenem BIIK) 6e3
BukopuctanHd bBIIK mno Ilorounomy paxyHky, 3a saxum BumymeHa bIIK, naacunarorscs
Knienty/[depxatento BIIK numie B nepioa 3 08.00 o 24.00 rox. B po6oui Ta HEpoOOU1 AHI HE3AIEHKHO
BiJl MOMEHTY IIPOBEJICHHS TaKoi onepartii.

2.20.5. Bapricts mocnyru CMC-indopmyBaHHs BU3HavaeThes Tapudamu banky.

2.20.6. Kmient (Hepxarens BIIK), numsixom npuenHands a0 1ux [lpaBun miaATBepKye, IO
3000B’s13aHHs banky mono CMC-iHpopMyBaHHS BBaXKa€TbCcsd BUKOHAHUM, y BUMNajakax, skmo CMC-
MOB1JIOMJICHHS, HarpaBiieHe 6aHkoM Ha DinancoBuil Homep TenedoH Kiienrta/renedon Jlepxkaremns
BIIK, He nocraBnene Ha MoOunbHuit npuctpiit Kimienta (Hepxxatens BIIK) 3 Hesanexnux Bix banky
NPUYHH, a caMe:
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- 3 BHHHM oOIllepaTopa TeleKoMyHikarii, mo Hamae banky/Kmienty ([epxkaremto BIIK) mocmyrn
MOOITEHOTO 3B’5I3KY, 200

- y 3B 513Ky 13 BTpaToro dinancoBoro Homepy tenedony/renedony epxarens BIIK Ta He 3MiHOMO 1X y
nopsiaky nepenbaueHomy [IpaBunamu, abo

- B IHIIIUX BUIAJKAX, IKi CIIPOCTOBYIOTH HasBHICTh BUHU baHKy.

2.21. Kmient ([epxarens BIIK) mae moxnusicts 3aiiicaioBatu P2P mepeka3 3 BIIK banky na BIIK
banky Ta iHmumx O6aHkiB Ykpainu ta orpumyBatu P2P nepekas na BIIK banky 3 BIIK banky Ta iHmmx
OankiB. 3apaxyBannsi P2P mepexa3y na BIIK banky monuBe numie y Tid BamioTi, y skiii Kiienty
Binkputo [lorounnii paxyHok B banky. Komru, nepekasani Ha BIIK banky mmsixom P2P mepeka3sy,
301LIBIIYIOTH TOCTYNHUH 3anumok Ha Takii BIIK micns otpumanns bankom indopmariii npo 3aiiicHeHHs
TaKOro nepekasy.

2.22. Ipu 3niiicaenni Kiientom (epxarenem BIIK) omnepariii B TopriBeapHO-CepBICHIN Mepexi abo
OaHKOMaTI, III0 HE HAJIXKHUTh 10 Mepexi banky, cyma onepauii biokyeTtses Ha [loTouHOMY paxyHKY
Knienra 1o MmoMeHTy 3ailicHEeHHs po3paxyHKy Mixk bankowm, ne Bigkpurto [ToTounnii paxyHOK i OaHKOM,
KWW 00CIyroBye Tpan3akiiro ( 6aHKOM-ekBaiipom). TepmiH npeacTtaBieHHs [L1aTi>kKHOIO CHCTEMOIO
TaKUX ONepaliil 10 omiaTH craHoBUTh 10 10 KaneHJapHUX OHIB JUIs TPaH3aKIii 3A1HCHEHHX B
OankoMmarax Ta ;10 30 KaJeHIapHUX JTHIB JIA TpaH3akiii 3aiicHeHnnx B POS-Tepminanax.

2.23. 3piiicHeHHs po3paxyHKiB 3a nornomoroto BIIK B mepexi [atepHer i3 3actocyBannsm 3D Secure.
2.23.1. Ilpu 3nificHeHHi1 onepailliii omiaTé ToBapis Ta nociyr 3 BukopuctanusaMm bIIK y mepexi [aTepher,
B T. 4. 3aco0amu Cucremu, Ha [HTepHET-caliTax, M0 HAAAIOTh MOKIUBICTH BUKOpUcTaHHS 3D Secure,
bank mae mpaBo Ha oTpuMaHHs AojaTkoBoro miaTrBepmkeHHs Jepxkarenem BIIK mpo 3nilicHeHHs
orutatu 3 BukopuctanasMm 3D Secure. 3 miero metoto, mia yac Bukopuctanus BIIK mist orutatu, bank
Mae TpaBO HajiciaaTd ojxHopasoBui mapoib Jlepxkarento BIIK CMC-moBigoMiIeHHSIM Ha HOMeEp
MOOITEHOTO TeedoHy IS miarBepmkeHHs nposeaeHas epxarenem BIIK oneparii 3 BITK moisixom
BBEJICHHS OJHOPA30BOr0 MapOJII0 y BiIMOBIAHE M0JIE BEO-CTOPIHKU Y Mepexi [HTepHeT abo moe 3aco0y
Cucremu.

3rigno 3 IlpaBmmamu MIIC  Mastercard International Incorporated na iHTepHeT - caiiTax, sKi
niaTpumytoTs 3D Secure, 000B's13k0B0 Mae 3a3HavaTuch Jorotun MasterCard SecureCode.

2.23.2. CMC-noBinomiieHHs ipu 3actocyBanHi 3D Secure HajcuiaeThes:

1) 3a omepamismu 3 Buxkopuctanusm BIIK, Jlepxarenem BIIK 3a sxkumu € KimieHt, - Ha ocTaHHIA 3
HOMepiB MOOUTbHUX TeneoHiB (AOOHEHTCHKUX HOMEDIB), 1110 OyB noBigomieHuit Kinienrom banky npu
311licHeHH1 odopMIiIeHHs/epeBuItycky/3aminu octanHboi BIIK, abo octanHpoi inenTudikamii Kiienra
BigaineHHsaM banky, abo octanuboi ABTentudikarnii Kiienra Konrtakr-niearpom bankys;

2) 3a omneparismu 3 Bukopructandsm BITK inrmroro Jlepsxatens BIIK ik KitieHT — Ha ocTaHHi# 3 HOMEpiB
MoOinbHuX TenedoniB Jepxkartens BIIK, nosinomnenuii [lepxarenem BIIK banky npu 3aiiicHeHH1
odopmiteHHst/mepeBunycky/3aminn octanHboi BIIK, a6o mosimomnenuii [epxkarenem BIIK mim wac
octanHboi imeHtudikamii Jepxkarens BIIK Bigminennsm banky, a6o octanHboi ABTeHTHdIKALIT
Hepxarens BIIK KonrakT-ieHTpOM.

Axmo Kiientom (Hepxartenem BIIK) nHe nmoBimomsieno banky MoOinbHuil HoMep TenedoHy, SK
3a3HA4Y€HO BHILE B IIboMy NyHKTI [IpaBui, To 3D Secure He Moke 3aCTOCOBYBATHCS ITPU PO3PAXYHKAX 3
BukopucTtanHaM BianoBiguux BIIK i1 Bci HeraTuBHi Haciiaku 3a onepauisimu 3 BITK Ha iHTepHeT-caliTax,
Akl miarpumytoTs 3D Secure, Hece KiieHT.

Knient ([epxarens BIIK) BxxuBae Bcix HEOOXiTHUX 3aXO1B ISl HEMOMJIMBOCTI BUKOPUCTAHHSI IHIIIMMU
ocobamMu Horo Homepa MOOiUTBEHOTO TenedoHy, moBigomiieHoro banky st et 3actocyBanHst 3D
Secure, mix yac 3aiiCHEHHs IJIaTeXiB B Mepexi [HTepHer, B T. 4. 3acobamu Cucremu. Y pasi
MO>KJIMBOCTI BUKOPHUCTaHHS IHIMUMU ocobamu HoMepa MobinmbHOTO Tenedony Kiienrta (Iepxarens
BIIK), noBinomnenoro banky mns 1ined 3actocyBanHs 3D Secure, KiieHT HerailHO B)KMBae BCiX
HEOOXITHUX 3aXO0JIiB JIJIsi TPUITUHEHHS 1IbOTO.

2.23.3 YV pa3i He BBe/ICHHS Y BiIIIOBI/IHE TI0JIe BeO-CTOPIHKHU y Mepexi [nTepHer (mone 3aco0y Cucremn)
ab0 BBEJECHHS HEMPAaBUIBHOTO YK HEAKTYaJlbHOI'O OJHOPA30BOro maposis HajaiciaHoro KirieHTOBI
(depxaremo BIIK) mpu 3xificHenH1 onepauii B Mepexi [HTepHer, B T. 4. 3acobamu Cucremu, bank mae
IIPaBO BIJIMOBUTH y MPOBE/ICHHI Takoi oneparii. BBeaeHHs y BiANOBIAHE 1M0J€ BEO-CTOPIHKH Y MEpexi
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IaTepuer (mone 3acoby CucteMu) OIHOPA30BOTO Mapoiisa maTBepkye 3roay Kiienta (Jepxarens
BIIK) nHa 3miiicHeHHs BimmoBiAHOI omeparlii 3 BukopuctanHsMm BIIK i mpupiBHIOETBCS 3a CBOIMH
HaciakaMu 10 mucbkMoBoi 3roau Kimienra ([epxatens BIIK) na 3aiiicHeHHs 11i€i onepartii.

2.23.4. 3actocyBanns Knienrom ([epxxarenem BIIK) 3D Secure, a came, BBeJileHHS y BiJIOBIIHE MOJIE
BeO-CTOpIHKH Y Mepexi [HTepHeT (mosie 3aco0y CructeMn) 0THOPa30BOTO Mapois, HajiciaaHoro Kimenty
(depxaremro BIIK) CMC-nioBinoMiIeHHSM, ITpH 3iiicHeHH] onepailiii 3 Bukopuctranusam BIIK y mepexi
IaTepuer, B T. 4. 3acobamu CucreMu, Ha BeO-caiiTax, ski 3a0e3neuyoTh 3D Secure, € 000B’I3KOBUM
3aX0JIOM JIJIsi OE3MEKN TAKUX OIEeparliid (3 METOr0 30epeKEeHHS KOIITIB Ta MOMEPEIKEHHS IaxpaiChbKIX
onepariii). Henananus Knienrom ([epxarenem BIIK) banky Homepa moGinsHorO Tenedony Kiienra
(depxarens BIIK) mis mancumanas CMC-nioBiioMiieHb mpu 3actocyBaHHI 3D Secure BBaKaeThCs
BimmoBoro Kiienta ([epkarens BIIK) Bin Bukopucranns 3D Secure.

2.24. KoHTpOJIb 32 PyXOM 1 IJTbOBUM BUKOPHCTAHHIM KOIITIB 32 paxyHkamu KitieHTa 3 BAKOPHCTaHHIM
BIIK 3mificHroeTsca KiieHToMm.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kient ([epxarens BIIK) 3000B’s13yeThes 3MIMCHIOBATH OILIATY 3a HAJlaHI MOCIYTH 32 3asiBOIO-
JloroBopoMm B po3mipax i cTpoku, Bu3HaueHi Tapudamu banky.

3.2. baHk mMae paBo CaMOCTIIfHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha H0ro mociryru B HOPSAKY
BU3HaueHOMY ITuMH [IpaBuiamu.

3.3. Ilepen npoBeacunsiM onepartii 3 BukopuctanusMm BIIK Kiient (depxarens BIIK) 30008’ s13anuii
o3Hailomutucs 3 aitounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIJIATY 3a 1110 onepailito. [IpoBenenus
Kniearom ([lepxarenem BIIK) oneparii o3Hauae, mo BiH o3HaiiomMuBcs 3 nitounmu Tapudamu banky.
3.4. Tlin yac ininiroBaHHs omeparii 3a gonomoroto BIIK y BamioTi, sika Bigpi3HSAETHCS BiJ BalOTH
paxynky Kiienra, 1o sikoro Bumnymena 115 bIIK, BinOyBaeThcs 0OMiH BalrOTH.

3.4.1. JIns paxyHKiB, BIAKPUTUX Yy HAI[lOHAJIbHIN BaIOTI YKpaiHu:

- [pu 3xiiicHenHi oneparii B Mexkax YKpaiHu:

o) OJIOKYIOTBCS KOILTH B PO3Mipl CyMHU omeparii y 1eHb 3[1iICHEeHHS omnepallii;

o CIHCYIOThCSI KOIUTH B pO3MIpl CyMHU omepauii y JeHb npenacrasieHHs [lnatixaoo Cucremoro
orepauii 710 orjaTy.

- [Ipu 3nilicHeHHs orepariii 3a KOpIOHOM:

o npu onepatisx y Jonapax CLIA, €Bpo a6o [ToabcbkoMy 3710TOMY OJIOKYIOTHCS KOIITH B PO3Mipi
CyMH oliepallii, 1110 0OMiHsIHa Ha BalioTy paxyHKy KiienTa 3a kypcom banky [uist mpoaxy 1HO3€MHO1
BAJIIOTH Ha JIEHb 3/1IHCHEHHS olepallii;

o IIpH OMepalisfix B IHIINX BalOTaxX OJOKYIOThCSI KOIITH B PO3Mipl CyMHU Omepallii, 1o oOMiHsSHa
Ha BaIOTY paxyHKy KiieHTa 3a kypcom [lnatixHoi cucTeMu Ha JIeHb 3/1iCHEHHS onepartii;
o CHHUCYIOTbCSI KOUITH B pO3MIpl CyMHU omepaiii, 10 OOMIHSHAa Ha BalIOTy pPO3PaXyHKIB 3

IUIaTKHOIO CHCTeMOlo 3a KypcoM IlnaTixnoi CucteMu Ha IeHb MpeICTaBlIeHHs omnepallii 10 OIuIaTH, 3
noJajbIIUM OOMIHOM CyMM pO3paxyHKIB Ha BaOTY paxyHKy KiieHnTa 3a kypcom banky g nponaxy
1HO3eMHOT BaJIFOTH Ha JIeHb npejacTaBieHHs [InatikHoto Cuctemoro onepartii 10 OIuIaTH.

3.4.2. 151 paxyHKiB, BIIKPUTUX B IHO3EMHI{ BaJIIOTI:

- ITpu 3xiiicHeHH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTHCSI KOIITH B pO3Mipi CyMHu omepailii, 10 oOMiHsIHa Ha BaJtoTy paxyHKy KiieHra 3a
KypcoM baHky aiist KymiBii iHO3eMHOT BATIOTH Ha JICHb 3A1MCHEHHS OTepartii;
o CIHCYIOThCSI KOIUTH B PO3MIpi CyMH olepailii, 1110 oOMiHsIHa Ha BaJltoTy paxyHKy KiieHra 3a

KypcoM baHky Ui KymiBii iHO3€MHOI BalIOTM Ha JeHb mpenacTtaBieHHs [lnatikHoro Cucremoro
oTiepalrii 10 OTUIaTH.

- ITpu 3aiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo abo [lonscekoMy 3710TOMY 0710KYIOTHCS KOLITH B pO3Mipi
CyMHU onepariii, o oOMiHsIHa Ha BaIOTy paxyHKy KiieHTa 3a kpoc-kypcom baHky Ha aeHb 3/iiiCHeHHS
orepariii;
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o P OTepaIlisx B IHIIUX BaTIOTaX OJOKYIOTHCS KOIITH B PO3MIpl CyMH orepariii, mo oOMiHsSHa
Ha HaI[lOHAIBbHY BaTIOTY YKpaiHu 3a KypcoM [InmaTikHoi cucTeMH 3 MOJanbIIuM OOMIHOM Ha BaJOTY
paxyHky Kiienra 3a kypcom banky aiis KymmiBiai iHO3€MHO1 BaIlOTH Ha JACHB 3/I1IHCHEHHS OTepallii,

o CIHCYIOTHCS KOIITH B PO3MIpi CyMH oOmeparii, mo OOMiHSHAa Ha BalIOTy PO3PaXxyHKYy 3
[Tnarixknoro Cucremoro o Kypcey IlnatixHoi cuctemMu Ha JAeHb NPEACTaBIEHHS Omepallii 1o OruiaTy, 3
NOJAJIBIIMM OOMIHOM CyMH PO3paxyHKiB y BaJIOTy paxyHKy KiieHTa 3a kpoc-KypcoM banky Ha neHb
npencrasienns [Inatixuoro CucreMoro oreparii 10 OIUIaTH.

- [Ipu cniBnaninui Bamotn oneparii ([Jomap CHIA, €Bpo, IlonbCchkuii 37m0THI) Ta BalOTH
paxyHky (Honap CILA, €Bpo, [Tonbchkuii 310THH):

o OJIOKYIOTBHCS KOLITH B PO3MIpi CyMH orepatii y JeHb 3/IIHCHEHHS omepartii;

o CIUCYIOThCSI KOIITH B pO3Mipl CyMu omepanii y neHb npeactasienns [lnarixuoro Cucremoro
orepartii 0 OrJIaTH.

3.4.3. IlnatikHa cucreMa mpeAcTaBisie baHKy TpaH3akiii 10 OIUIATH y BalOTI PO3paxyHKIiB 3
[Tnatixuoro cucremoro (Mastercard — €spo, VISA — Jlonap CIIA).

3.4.4. Bci OnokyBaHHS Ta CIMCAaHHS KOIITIB BiOYBalOThCS 3 BpaxyBaHHSAM BiJITOBIIHUX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. YV Bumnanky 3nidicHenHsi omnepauiii mo BIIK 3a xopmonom Ta 3xidicHenHst omepanii mo BIIK,
0OpPMIICHOT IO paxyHKYy, BIIKPUTOIO B 1HO3EMHIN BaiioTi, B YKpaiHi, 3MIHCHIOETHCSA OJOKYBaHHS
KoMicii 3a 00MiH BinnoBiaHo A0 Tapudis banky.

3.5. Po3paxyHKu MK CTOpOHaMH 3/iHICHIOIOTBCS Ha MijcTaBi Airounx Tapugis banky.

3.6. Ilpu 3aiiicHeHH] onepallii 3a KOpAOHOM, OaHK, II0 00CIYyTOBY€E GaHKOMAT 200 TOPrOBY TOUKY, MOXKE
sanpornionyBatu Kiienty (epkarento BIIK) BukoHaTu omepariito 3 BHUKOPHCTaHHSM JIMHAMIYHOTO
obMminy (JlnHaMi4HOT KOHBEPTAILiT).

3.6.1. lunamiunuit oomin ([AuHamiuHa KOHBepTallis) nepeabdaueHa npaBuiamu [1naTtixkHUX cuCTeM, a
cam OOMiH 3/iiiCHIOETbCA HE 3a KypcoM IlmarixkHoi cuctemu abo eMiTeHTa KapTKH, a BUKJIIOYHO 32
KypcoM 0aHKYy, IO 00CIIyroBye OaHKOMAT abo TOProBy TOUKY (0aHKY - eKBaiipa).

3.6.2. ITpu Bubopi Kiientom ([lepxarenem BIIK) dunamiunoro oominy (IuHamMiuHOI KOHBEpTAILii),
orepamis 3IICHIOETBCS HE Yy BaIOTI KpaiHW mepeOyBaHHSA, a y BaliOTi, BCTAHOBIICHIN 3a
3aMOBYYBaHHAM Jyist OaHka-emiTeHTa BIIK.

3.6.3. J1na Bcix BIIK banky BantoTor0 «3a 3aMOBUYBaHHSIM» € IPUBHSL.

3.6.4. Tlpomo3swuilisi Mpo BUKOPHCTAHHSA MJaHOI TOCIYTHM BKa3yeThCsl Ha eKpaHi OaHkomary abo
03BYUYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BHKOHAHHS Omepariii.

3.6.5. 3a Kumientom (epxxarenem BIIK) 3aBknu 3amuinaerbcs mpaBO BiIMOBHTHUCH BiJl TMOCITYTH
JunamiuyHoro oOMiHy (/luHamiuHOi KOHBepTallii) i MPOBECTH OMNEpaIlil0 y BATIOTI KpaiHu, e
3IHCHIOETBCS Olepallis.

3.7.Ilpwu 3aiiicuenHi onepartii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, GpakTrnune 3apaxyBaHHs
kowuTiB Ha [loTouHuit paxyHoK, 3a sskuM BunyuieHo BIIK KiienTa 3aiicHIOETbCSA HE Mi3HIIIE HIK Ha
HACTYITHUH ONepaliifHui IeHb.

4. BIANNOBIJAJIBHICTH CTOPIH

4.1. Kuient ([epxarens BIIK) Hece BianmoBinanbHicTh 3a Bei onepariii no BIIK:

1. wmo cynpoBomKyIOThCS aBTOpH3ali€to - 10 MoMeHTy biiokyBanus BIIK B IIpouecunrosomy Llentpi
banky.

2. TIO HE CYNMPOBOKYIOTHCS aBTOPU3AIIIEIO - O MOMEHTY PO3MIIIeHHS Y BiAMOBIAHUNA Mi>kHApOTHUH
Cromn-nucr Ta micins 3akiHdeHHs TepMiny nepedyBanus BIIK B MixuapogHomy CTOM-IHCTI.

4.2. KitieHT Hece BiNOBITANBHICTH 32 JOCTOBIPHICTH iH(opMaIlii, BkazaHoi HUM y 3asBi-/{oroBopi Ta
JlomaTkax mo Hei.

4.3. 3a me BrmovenHsa iHpopmarii mo BIIK Kiienra (depxatens BIIK) y MixkHapoaHuit cTO-IHCT
ta/abo 3a He braokyBanus BIIK 3rinxo 3 noBinomnenusam Kiientom ( depxkarenem BIIK) npo ii Brpaty
bank nece BignoBigansHicTh niepea Kimientom (epsxarenem BIIK).
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4.4. 'V pa3i 3acTocyBaHHs 70 baHKy CaHKIIM BHACTIAOK MOMHUJIKOBUX, BUHHHX, MPOTHUIIPABHUX Iii
Knienra (HdepxareniB BIIK), KnieHT 3000B’s13y€eThCst BIIIKOAYBAaTH BCi IOHECeHI baHKOM BHACIiIOK
IIbOT'0 30UTKHU Y TIOBHOMY 00Cs31.

4.5. bank He BiAMOBiZae 3a BiAMOBY TpeTboi cropoHu mnpuitHatu BIIK, a Takox 3a mimiTa Ta
oOMexeHHs B BukopuctanHi BIIK, BcTaHOBIIEH] TPETHOIO CTOPOHOIO, SIKI MOXKYTh ITOPYIIIYBaTH IHTEPECH
Kiienta (HepxareniB BIIK).

4.6. bank ne xommnencye Kiienty ([epxkaremo BIIK) komTu, siki cnucani 3 PaxyHKy BHaAcCIigoK
He3akoHHOTO0, Ha nyMKy Kiienra (Hdepxxarens BIIK), Buxopucranns BIIK y Bumaaky, sxmo mii um
oe3nisbHicTh Kimienta (epxatenst BIIK) mpussenu no Brpatu BIIK, posronomenns [TIH-komy a6o
iHIoi iHdopMariii, ska Jae 3MOTy iHILIIOBATH IIATiXHY onepauito mo BIIK.

4.7. Bci omepanii (B Tomy umcii 3 BukopuctanusMm BIIK [lepxkarens BIIK), smgificHeHHST SIKHX
HiATBEPKEHO 13 3acTocyBaHHsM 3D Secure 3a J0NMOMOror0 BBEJCHHS OJHOPA30BOTO MapoIs,
BBaXKAIOThC  mpoBereHuMH  KilieHToM Ta HE  MOXyTh OyTM  OCKapKeHI  SIK
HecaHkuioHoBaHi/HenoromkeHi Kiientom ([epxkarenem BIIK) ta/abo sk maxpaiicbki. Y BUIAIKy
BimmoBu Kiienta (deprkarens BIIK) Big Bukopuctanns 3D Secure bank He Hece BiJIOBIIAILHOCTI 3a
omnepauii 3 BukopuctanusaMm BIIK, mpoBeneni B Mmepexi [nTepHer, B T. 4. 3acobamu Cucremu.

4.8. V pa3i orpumanas BIIK Jlepxxarenem dyepes mpezncraBuuka Jlepxartens 3a JloipeHicTio (y
BUIMIAQJ/IKAX, B AKHX II€ JIOMyCKAETHCSI 3aKOHOAABCTBOM), baHK He Hece BiJIMOBIIAIBHOCTI 32 IPOBEICHHS
omepairiii 3 Bukopucranusam takoi BITK.

5. OCOBJIMBI YMOBH

5.1. bank Mae mpaBO BIJIMIHMTH BHTOTOBICHHS Ta/abo 3abmokyBatu BIIK y Oynmb-skomy 3
nepepaxoBaHUX HU)KYE BUIAJKIB!

- y pasi Brpatu BIIK;

- y pasi neBukoHanus Kiienrom (Iepskarenem BITK) 30008's3anb nepen bankom;

- HAJXO/DKCHHS HAJCKHMM 4YHHOM (BiamoBimHO g0 BuMor 3akonomaBctBa ta BHJI banky)
HiATBEPKCHUX JOKYMEHTAIbHUX NaHUX, 3 iHopmaliero npo Hamipu KiieHTa Ha HemoBepHEHHS
KOIITIB, KpaJl’KK1, KOMIIPOMETaLlli JaHUX, 3arpo3 3aBJlaHHs baHKy 30MTKIB;

- OTpUMaHHs iHpopMalii abo JTOKYMEHTIB, 10 MOXYTh CBITYUTH IPO HEMPaBOMIPHE BUKOPHUCTAHHS
BIIK;

- 3 METOI0 BHUKOHAHHS BMMOI 3aKOHOJABCTBa, sike peryiroe BigHocuHM y cepi [IBK/DT Tta/abo
BHYTpILIHIX NoKyMeHTiB banky 3 nurans [IBK/®T.

[Tpu oMy BUTpaTH, NOB's13aHi 13 oneparieto O10kyBaHHs BIIK nece KiieHT.

5.2. Tlpu weBukonanui Kiientom ([lepxarenem BIIK) Bumor mono mosepuennst bIIK y bank mpu
NPUIIMHEHH] JO0TOBIpHUX BigHOCHUH 13 bankowm, iH¢popmartis mpo BIIK BHocuThes bankom 3a paxyHok
KnienTa B MixkHapogauil «Cromn - TuCT».

5.3. Kunienr ([epxarens BIIK) 30608 s3anuii nosepunytu BIIK y bank oaHodacHO 3 miamucaHHs
Honatky nmo 3asBu-J{oroBopy, skuM nependadeHo MPUITMHEHHS MPAaBOBIAHOCHUH 1010 BUKOPUCTAHHS
Ta 00ciTyroByBaHHs BiAnoBiaHO1/BianoBiqHux BIIK a6o npotsarom 3 (Tppox) poOouux JIHIB 3 MOMEHTY
OTPUMAaHHS TIOBIJOMJICHHSI IPO TPUIIMHEHHS TPABOBITHOCHH 11010 BUKOPHCTAHHS Ta 00CITyTOBYBaHHS
BbIIK 3 inimiatuBu banky.

5.4. IIpaBoBITHOCHHHU 111010 BHUKOpUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTh OyTH 10CTPOKOBO
NPUITMHEHHI 32 iHiliaTuBoIO0 oAHi€q i3 CTopiH.

5.5. Ilpu mocTpokoBOMY MPHUIIMHEHHI 31 cTopoHH KitieHTa mMpaBOBIIHOCHH MO0 BHUKOPUCTAHHS Ta
oO0ciyroByBanHsi BIIK, 3xilicHeHHi Ha kopucTh banky mmarexi 3a obciayroByBanHs BIIK He
noBepTatoThes. [Ipu mbomy KimieHT, 11t mpaBOBIIHOCHH IIOI0 BUKOPUCTaHHS Ta oO0ciyroByBaHHs bITK
nianucye BianosiaHuit Jlonatok g0 3asBu-/{orosopy, skuM nependaueHo NPUIUHEHHS PAaBOBITHOCHH
10/10 BUKOPUCTAHHS Ta 00CIyroByBaHHs BiAnoBigHoi/BignoBiqaux BIIK.

5.6. 3 nurane Bukopucranus ta odciyroyBanHs BIIK Kiient (depxarens BIIK) Moske 3BepHyTHCS:
- y Oyap-ske BiaaiaeHHs banky, ta/a6o
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3a Teneponom banky (KonTakT-mieHTp):

- 0-800-500-8-50 (6e3komTOBHO 10 YKpaiHi);

- +38-032-297-64-70 (st 13BIHKIB 3-3a KOPJIOHY ), Ta/abo

- uepe3 Cepgic Bigeo-koncynprant KpenoOaHk.

5.7. 'V Bunagky Hesromu Kumienra ([epxarens BIIK) 31 3minamm 1o IlpaBun KopucTyBaHHS
0aHKIBCHKMMH TUIATIXHUMU KapTkaMu banky ta/abo Tapugis banky ta/a6o 3 YmoBamu mirparii BIIK,
Kmient (Hepxkarens BIIK) mae mnpaBo, NPUNUHUATHA TPaBOBITHOCHH IOJ0 BUKOPUCTaHHS Ta
obcnyropyBanHs Bcix BIIK Kiienra (Iepxarens BIIK), nuisixom mignucanns Jlomatky no 3asBu-
JoroBopy, sIKUM nepeadayeHo Take MPUIIMHEHHS MpaBoBiAHOCHMH Ta moBepHyTH Bci BIIK, HasBHI y
Knienra (Hepxatenss BIIK) mo nmatu, 3 K01 3aCTOCOBYBATUMYTBHCS 3MiHHM, MPH I[bOMY J0JaTKOBA
KOMiCiliHa BUHAropo/ia 3a MpUIIMHEHHS [IPaBOBIIHOCUH IIOJI0 BUKOPUCTaHHS Ta 00CIyroBYBaHHS BCiX
BITK Knientom ([epxarenem BIIK) He crutagyeThes.

5.8. 3 meToro0 nonepemkeHHs maxpaiicrsa, baHkoM 311 CHIOETbCS MOHITOPUHT TPAH3AKI[ISAX 32 YYACTIO
BIIK banky B pexuMi peaibHOTO 4acy.

5.8.1. B xoni MoHiTOpUHTY TpaH3akIilid, baHk mae mpaBo 3abiokyBaru omepartito mo BIIK, mo skii
BUHUKIIA IT1103pa Ha Maxpaiceki aii 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBaxkeHU# MpencTaBHUK baHky Mae mpaBo 3aiiicHioBatH TenedoHHMM A3BiHOK KiieHTy
(depxaremro BIIK) 3 meroro indopMyBaHHS Ta MiATBEPHKCHHS Y4acTi OCTAaHHBOTO B 3MAiMCHEHHI
oneparii o BIIK, mo sikiii BUHKKIIA TTi103pa Ha maxpaichbKi Aii 3 60Ky TpeTix ocib.

5.8.3. Ilpu 3nitficHenHni Takoro n3BiHka Kiienty (epxkaremo BIIK) ynoBHOBa)keHHM NpencTaBHUK
banky ne noBunen 3anutyBartu [lapons na BIIK, tepmin aii BIIK, cexkpetni kogu (CVV2/CVC2), mo
po3ramioBaHi Ha 380poTHOMY 60111 BITK. ¥V Bumanky, sikmo Kiient ( epxkarens BIIK) 6axae 3aiiicHuTH
OyIp-sKi Jii, YMOBHOBR)XEHUM IPEJICTaBHUKOM baHKy NpOBOAMTHCA BiANOBiAHA ABTEHTH(IKaIlis
Knienra ([epxarens BIIK) abo nporonyetbest KimienTosi 3BepHyTHCS B KOHTaKT-LIEHT.

5.8.4. YV Bunanky miarBepmxenns Kmientom (epxkarenem BIIK) yuacTi B mpoBefeHHI omeparlii 1mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCHTBECS y 6a3y JaHUX IS CKACYBaHHS MOHITOPUHTY TPaH3aKIliil Ha
Bu3HaueHuit Kimenrom ([epxarenem) BIIK mepion gacy.

5.8.5. Ilpwu 3anepeuenni Knieatom ([epkarenem BIIK) ywacri B mpoBeieHH1 orepariii 3a 1oro 3ro10r0
npoBoauTbes OnmokyBaHHs BIIK 3 Meroro MiHiMi3alii pU3MKIB IMOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
BukopuctanHsm bBIIK.

5.8.6. IIpu cipalroBaHHi CUCTEMH MOHITOPUHTY, KPiM JI3BiHKIB YIIOBHOBa)XEHUX Ipe/IcTaBHUKIB baHKy,
bankom nHagcunarotecsi CMC-noBimomniennst Kmienty (epxatento BIIK), skuii Mae migkimtoueHy
nocayry CMC- iHpopmyBaHHs, 3 iH(GOpMaIio Mpo 311HCHEHHS Mi103p1I0l TpaH3aKIii 3a J0MOMOT 00
BITK».

5.9. V Bunanky, skmo Kumient/[epxkarens BIIK He 3Bepraerbcs y Bimninenns banky 3a
BUITyIlIEHOIO/TIepeBunyieHoto/3amineHo0  BIIK  mpotsarom 3  (TppoX) MicALIB 3 MOMEHTY
Bunycky/nepesunycky/3aminu BIIK ta taka BIIK ne Oyna aktuBoBana Knienrom/[lepxxatenem BIIK, To
bank mae npaBo biiokyBatu ta 3HummTH TaKy BIIK 6e3 3ronu Knienrta/lepxarens BIIK.

5.10. V Bunaaxy 3miHu abo npunuHeHHs BuKopuctanHs Kiienrom dinancoBoro HoMmepy Tenedony, Ha
axuit oMy HagcunaoTbes CMC-noBimomiienns B pamkax CMC- indopmysanns, Kiient ([epxarens
BIIK) moBuHeH 3BepHYTHCH Yy BiaaineHHs banky mis miamucanHs BiamosigHoro Jlomatky mo 3asBu-
Jorosopy abo noBiioMUTH BIANOBIAHY iH(opMarito B KoHTaKT - eHTp baHky/4u BHECTH BIANIOBIIHY
iHdopmariro 1o Cuctemu (3a HASBHOCTI BIAMOBITHUX (DYHKIIOHAIBHUX MOXKIUBOCTeH Cuctemn).

5.11. V Bunanky orpumanHs iHpopMmalii bankom npo te, mo @iHaHcoBuil HoMep TenedoHy, Ha SKUN
Knienty nancunatorscst CMC-nioBigomienss B pamkax CMC-iHpopMyBaHHsI, HaJeKUTh 1HIIIH 0c001,
a TaKoX:

- HeMOXXJIMBOCTI 3B’ s3atucs 3 Kiienrom ([epxarenem BIIK) 3a dinancoBum HoMepoM Tenedony, IKuit
3a3HaueHuit Kiienrom y BinnosiaHomy Jlonatky no 3asBu-/loroBopy uu B nmucbMoBiii 3asBi Kitienra,

- Ta/abo HEMOXXJIMBOCTI 3’dcyBaTu HoMmep Tenedony, Ha skuil Kiienty nmorpiObno Hancmiatu CMC-
noBigomieHHs B pamkax CMC-indopmyBanns, bank mae nmpaso TumuacoBo biokysatu BIIK (Bci BIIK),
odopmieni o Ilorounoro paxynky/Ilorounux paxyHkiB Kiienra 1o MomeHTy 3BepHeHHs Kiienrta
(depxatensa BIIK) B bank.
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5.12. Kmient (epxatens BIIK) moxe Biakmountu CMC-iHbopMyBaHHS y TIOPSIAKY MepeadadeHoMy
n. 2.16. I'mau 3 Po3ainy Il mux [Tpaswu.

5.13. bank mae mpaBo BiakmrouuTH CMC-iHGopMyBaHHS Tpu 3akpuTTi [loToyHOro paxyHkKy Ta
BUKOHaHHI onepaii 6mokyBanHs Bcix BIIK (y Bunaaky BincytHocti BIIK — ix Bigminm), npuB’si3aHuX
1o [oTouHoro paxyHky.

5.14. TTapons Ha BIIK Iepxatens € oqnakoBuii 1 Beix BIIK, odhopmienux ganomy Jlepxkarento 10
Paxynky/PaxyHkiB, BiZIKpUTUX B baHky.

[Taponi nwa BIIK Knienra Ta [lepxkarens, skuii He Mae Bigkpuroro IloTouHoro paxyHky B banky,
BitoOpakaroThes y Jlogatky no 3asBu-/{oroBopy KitieHTa, 3a IKUM 3MIMCHIOETHCS BUITYCK BiJIITOBITHOT
BIIK BianmoBiguum Kiienty ta [epxaremo. [Tapons va BIIK [lepxkarens BIIK, mo Bumyckaerbes 110
Paxynky iHmoi ocoou (ae Paxynky mporo Jlepxkatens), mig yac opopmieHHs BianoBigHoro JlogaTky
1o 3asBu-JloroBopy Kiienra BimoOpakaeTbes Takoxk y AHKeTi-3asB1 Ha oopmiteHHs 1oaaTkoBoi BITK
oo Bunycky BIIK Jlepxatento-Tperiit oco0i (mianucyerbes depxarenem).

Sxmo y Jepxarens, skuii mae Biakputuii [lorounuii paxynok B banky, BiacytHi inmi BIIK, naposns Ha
BIIK BcraHoBmtoeTbest TakuM Jlepkarenem 3 MomeHTy mianucanHs Jlogatky mo 3assu-/lorosopy
Hepxarens (sixk Kimienta).

[Tapons Ha BIIK, [epxatento, sikuii Mae Biakputuii [lorounnii paxyHok B banky, 3MiHIO€THCS IIISTXOM
BHeceHHs Jlepkarenem ta bankowm 3miH 1o BiamosigHoro Jomatky no 3assu-Jorosopy [epxkarens (s
KnienTa), mo cnpuunnse 3miny naposro Ha Bei BIIK Takoro [lepsxarens.

SAxmo Jlepxkarens BIIK He mae Binkputoro Ilotounoro paxynky B bauky, [Tapons na BIIK moxe Oytn
3MiHeHM HUM juine pa3oMm 3 Kiienrowm, sikuii 3amoBuB Bumyck BIIK ans takoro Jlepxkarens Ta
nepenbavae BHeceHHs1 Kiientom 1 bankowm 3min no Homatky no 3asBu-JloroBopy Kiienra, a Takox
nignucanns Jepxarenem BIIK Biamosinnoi 3asBu Ha 3Miny napodto Ha BIIK, mo mae Hacmigkom 3mMiHy
naposro (Ha Bei BITK) takoro epxarens BITK.

5.15 V Bumanky noxanust Kiientom 3asiBu npo 3akpuTTst [I0TOYHOTO paxyHKY 110 SIKOTO O(opMIIeHi
BIIK, Takuii PaxyHOK 3aKpUBa€THCA 3 TOTPUMAHHAM HACTYITHUX YMOB:

5.15.1. Y Bumaaxy BigCyTHOCTI 3aMIIKy KomTiB Ha [loToueHOMy paxyHKyY Ta IpU YMOBI, III0 BiJCYTHS
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux no nporo IloToyHoro paxyHky, Takuit
[ToTouHMii paxyHOK 3aKpUBA€ThCS Ta BIAMOBIJIHI JOTOBIpHI BimHOCHMHM Mik Kiientom Ta bankom
INPUITUHAIOTHCS HE Mi3HIIIE HACTYITHOro poO0oYoro AHA 3a JHeM NojaHHs KiieHToM 3asBU PO 3aKPUTTS
IToTouHoroO paxyHky 10 banky.

5.15.2.Y Bumajaky HasBHOCTI 3aJIMIIKy KOWITIB Ha IloTouHOMY paxyHKy Ta 3a yMOBH, IO pPO3Mip
3aJIMIIKY KOUITIB € aHAJIOTIYHUM po3Mmipy 3aboproaHocti KiieHTa (3a ii HasIBHOCTI) 3a onepauisMy 3
BIIK , odopmuenux no mporo IloTouHoro paxyHky, Takuii [IoTOUHHI paxyHOK 3aKpHUBA€ThCS Ta
BIJINOBI/IH1 TOTOBipHI BigHOCHHU MK KimieHTOM Ta bBaHkoM mpUNUHSIOTHCSI HACTYITHOTO pOoO0YOTO AHS
3a nHeM nojaHHs KimienToM 3asBu npo 3akputts [loTouHoro paxysky 1o banky, ane B Oyab-skoMy pasi
HE paHille HA MPOBEACHHS OCTaHHbOI omnepaiii 3a 1uM [1oToOUHNM paxyHKOM.

5.15.3. Y Bunasiky HassBHOCTI 3aJIMILIKY KOWTIB Ha IIoOTOYHOMY paxyHKy Ta IpH YMOBI, III0 B HAsIBHOCTI
3a0oprosanicth KiienTa 3a onepauisimu 3 BIIK, opopmnenux no uporo IlotouHoro paxyHky, po3mip
SKOI € BIAMIHHIM BiJl po3Mipy 3aiquilKy komrTiB Ha [lorounomy paxyHky, Takuil [Torounuii paxyHok
3aKpHUBA€EThCS Ta BIAMOBIIHI 10TOBIpHI BiAHOCMHM MK Kiientom Ta bankoM npununstotbes Ha 30-it
KaJeHJapHuil eHb BijJ JHs nojnaHHs Kiientom 3asBu npo 3akpurts [loTouHoro paxyHky 10 banky,
are B OyIbp-sKOMY pa3i He paHilie 3/1IiMCHeHHS baHKoM BCiX 3aBepriayibHUX omeparliii 3a [lorournm
paxyHKOM Y T. 4. moramieHHs 3aboproanocti Kiienra 3a onepauismu 3 BIIK, BHKOHaHHS MIaTiXHUX
BHUMOT Ha MPUMYCOBE CTIUCaHHS (CTATHEHHS ) KOMITIB (IIpH iX HAaAXOAKeHH1 10 baHKy), BUTUIaTH KOIITIB
TOTIBKOIO, ITepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiAHO 3 1opyuyeHHsM KitienTta To1mo).

5.15.4. bank He Mae TpaBa 3a 3as1Bor0 KiienTa 3akputu [loToOuHNN paxyHOK, SIKIIO TPOIITOBI KOIITH, IO
PO3MIIIEH] Ha BiAMOBIIHOMY paxyHKY, 3aMOpOeHi a0 (piHaHCOBI omnepallii 3a BIAMOBIAHUM paXyHKOM
3YNUHEH] BIAMOBIAHO 0 3aKOHOABCTBA 3 MUTaHb ()iIHAHCOBOT'O MOHITOPHHTY.
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I'nmaBa 4. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEXKAX BCTAHOBJIEHOTI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaXx I[bOTO JIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To0to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYCHHSIM — 3aJI0BOJICHHS COKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkoM HmumsxoM mianmucaHHs
Knienrom ta bankowm 3asBu-/lorosopy (y 1.4 y nmopsaaxy nepeabadenomy I'masu 13 Posainy II Ipasur)
ta BixnosinHoro Jlomatky no 3asBu-/loroBopy. 3minu 10 /loroBopy KpeauTyBaHHS paxyHKY MOXYTb
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Joxarky no 3asBu-oroBopy. ¥ pasi, sikmo KiieHT He Moro/ukyeTbes 13 3MiHAMH J10
[TpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpenuTyBaHHS paxyHKy), Takuil KirieHnt
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS PaxyHKy. Y pa3i IPOJOBXKEHHS KOPUCTYBAHHS JIIMITOM
KpenuTyBaHHS 3a JIOrOBOpOM KpEeAWTYBaHHS PaxyHKY, Kii€eHT BBa)Ka€TbCs TaKMM, IIO TOTOJHMBCS i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK U KPeOUTYBaHHS, SIKA TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHUKJIIOYHO B HAIIOHAJIbHIHN BAIOTI YKpaiHu;

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'masu 1 Pozminy 11 nux [Ipaswui;

1.3.3. Ha Ilorouynmii paxyHOK peryjspHO HaAXOIATh TPOILIOBI KOIUTH Yy BUIJISAL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMAaHUX Bl MIJAIPUEMHUIBKOI Ta IHIIUX PETYJISIPHUX HAIXOMKEHb (Hagaml —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefeHoi bankoM o11iHKM KpenurocnpomoxkHocTi KiienTa.

1.4.2. Y nopanbiiomy, BIPOAOBXK CTPOKY Jii 11boro /loroBopy KpenuTyBaHHS paxyHKy, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
pPaxyHOK JJIs1 KpeUTYBaHHS Ha IT1JICTaB1 IPOBEACHOI OL[IHKHU KpeauTocrpoMoskHocTi KiienTa.

1.4.3. V Bunaaky mnoxanHs KiieHTom Bu3HAaYeHHMX bBaHKOM JOKYMEHTIB, SKi ITiITBEPKYIOThH
kpenutocnpomoxHicTe Kiienta, bank mae mpaBo BctanoBuTH Kiienty JIimMiT KpenuTyBaHHS Ha
[ToTounuii paxyHOK ISl KpeIuTyBaHHsI, 6e3 foTpuManHs Bumor m. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. Ilepermsin BCTAaHOBIICHOTO JIIMITY KPEUTYBAaHHS MOXe 3/1CHIOBaTHCS BaHKOM BIPOIOBX CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEepIUKEHHS 3rOoJM 13 PO3MIPOM BCTAaHOBJIEHOIO JIMITY KpeauTyBaHHS — KuieHT
3000B ' 13aHUH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOTO JIIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBiTOMJIEHHAM ab0 MOBIJJOMJIEHHSM 3aC00aMU MECEHDKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy baHky 3 sfKoro HaaldIuUIO BiAMOBIAHE
NOBIIOMJIEHHS a0o0 iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJOBITHOMY IOBIZOMIJIEHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJIsi KpEIUTYBAHHS JTIMITY KPETUTYBaHHs. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMAaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudammu
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYCHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank mosigomisie KiieHta ogHuM abo OeKinbKOMa 3 HACTYNHUX CHOCOOiB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 tenedonom Ha dinancosuii HoMmep Tenepony Kimienrta (Bkazanuii y BianoBigHomy Jlomatky 1o
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMHu MeceHDKepiB (y pasi iX BHUKOPUCTaHHS
Kiientom) Ha ®@inancoBuii Homep Tenedony KiienTa (Bkazanmii y BianoBimHoMy [lomatky o 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIaTy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kimient, B Oynp-sikuii yac, 3a yMoBH ycmimHoi ABTeHTudikauii KiieHnta, Moxke oTpumaru
iH(pOpMaIIifO PO PO3Mip TOTOYHOTO JIMITY KPEAUTYBAaHHS, CyMy BUKOPUCTAHOTO JIMITY KPEIUTYBaHHS
Ta JIOCTYIHUHN 3aIMIIOK KOIITIB Ha [IoTouHOMY paxyHKy [Uisl 311 CHEHHS KpeAUTYBaHHS HUIIXOM:
1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny no Cucremu;

1.10.3 uepe3 GankomaTH ab0 TepMiHaIU caMo0OcayroByBaHHs baHky;,

1.10.4. Buxopuctanus Ceppicy Bigeo-koncynbsrant Kpenobask.

1.11. MincraBoro Hananus bankom Kpenuty (Kpeauti) i nepekasy kpeauTHux KomTiB 3 [loTounoro
paxyHKy JUIsl KpeIUTYBaHHS € iHiliroBaHHS KJieHTOM BHAATKOBHX OIEpalliil MoHa 3aIHIIOK KOIITIB
Ha [lorouHOoMy paxyHKy B MeXax BCTaHOBJICHOTO baHKOM JiMiTy KpenIuTyBaHHS, B T.4. 3
BukopuctanHsaM BIIK. Takox miacraBoro 1 HanaHHs bankom Kpeauty (Kpeauris) € opopmienns 3a
1HINIaTUBOIO baHKy MeMopilaJIbHUX OpAepiB A TOTalleHHs, 3a pPAaxyHOK KPEAUTHUX KOIUTIB,
3aboproBanocti KiieHTta 31 crmaTu koMiciii 3a Hafgani bankom mociyrd, BiMOBIAHO A0 YKJIAaAEHUX 3
KnienToM 10roBopiB, a TaKoK KpeIUTHOI 3a00proBaHoCTi 32 JIOrOBOpOM KpeIUTYBaHHS paxyHKy Ta
iHmmMu KpenutHumu oropopamu ykinajaeHumu 3 KiiieHtom.

1.12. JTaToro Bumadi Kpenuty BBaKa€eThCs IeHb CHIUCAHHS KOIITIB 3 BiANOBIIHOTO [I0TOYHOTO paxyHKyY
JUIs KpeAWTYBaHHSA IOHAJ CyMy 3aJMIIKy KOLITIB Ha HbOMY B MEKaxX BCTAHOBJIEHOTO JIMITY
KpeaAuTyBaHHs (YTBOpPEHHAM 3a00oproBaHocTi 3a [IoTOUHMM paxyHKOM AJisi KpEAUTYBaHHS) Y 3B 43Ky 13
npoBesieHHAM 3a [IoTouHuM paxyHKOM AJist KpenuTyBaHHs omnepauii nependayenoi n. 1.11. miei ['naBu
IIpaBui.

1.13. Y momeHnTy iHinitoBaHHs KilieHTOM BUIATKOBHUX OMepailiil moHa I 3auIIoK KomTiB Ha [Torounomy
paxyHKy B MeXaxX BCTAHOBJIIEHOTO baHKOM IiMITy KpeauTyBaHHs, KIl€eHT BIIaCHUMH JAiSIMU
(KOHKJTIOZICHTHO) MiJITBEP/PKYE CBOIO 301y 13 pO3MIpOM BCTAaHOBJIEHOT0 BaHKOM JIMITY KpeTuTYBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHS.

1.14. bank mae mpaBo (AKIIO BiAMOBIIHMNA 000B'si30k banky He mepeabaueHo 3aKOHOJABCTBOM)
BCTAHOBUTH JIIMIT KPETUTYBAHHA Y HYJIbOBOMY 3HaueHH1 Ta/abo BiaiMoBuTH Kiienty y Hananni Kpenuty
(KpeautiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/a00 BUMaraTH TIIOBHOTO IOTAIIEHHS
3a00proBaHoCTi 3a JJoroBopoM KpeIuTyBaHHs paxyHKY, Y BUMIAJKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo noBepHeHHs Kpeauty (wactunu Kpenuty) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;

57



MpaBuna HagaHHA KOMNMEeKCHUX 6aHKiBCbKux nocnyr ¢isnyHnm ocobam y AT “KPEOOBAHK”
KpedumyeaHHs1 MOMOYHO20 paxyHKy 8 Mexax 8CmaHO08/1eHO20 JliMimy KpeoOumyeaHHs

1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanus 1)1 31HCHEHHS TUTATEXIB JJOKYMEHTIB, 1110 HE BiJIIMOBIIal0Th BUMOTaM 3aKOHOJaBCTBA
Ta BCTAaHOBJICHNM B baHKy npaBuiam;

11442 nupencraBnenHs Kimientom 'y  baak  gms  orpumanns  Kpemuty  (KpenwutiB)
JIOKYMEHTiB/iH(pOopMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkoHanHs KiieHToM Oynb-AKuUX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpPEeIUTYBaHHS PaXyHKY;

1.14.4.4 nopyuieHHs KpUMIHAJIBHOTO MPOBaKeHHs 1poTH KitieHTa,

1.14.5. HakyageHHs apemTy Ha KomTH Ha [loTouHOMY paxyHKy ais kpeautyBaHHs Kiienra;

1.14.6. BuHMKHEHHs TpocTpodeHHX NoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpeIMTHUMHU A0roBopamu ykiaaeHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependayenomy . 2.7. uiei I'maBu [paBun;

1.14.9. npuitasaTTs bankoMm, y Oynb-IKuii MOMEHTY, PIIIEHHS PO NPUINMHEHHS KpeauTyBaHHs Kirienta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, 0e3 000B'si3ky banky namaBatu KiieHTy OOIpyHTYyBaHHS
HiicTaB NPUIHATTA Takoro pimeHHs baHky;

1.14.10. 3anpoBamxenns HBY nam3BuuaiiHoro pexumy po6otn banky abo OGaHKIBCBKOI CHCTEMHU
YkpaiHu BiAMOBIAHO 10 BUMOT I[HCTpyKIi mono oprasizamii poOOTH O0aHKIBCHKOI CHCTEMH B
HaJ3BUYaitHOMY pexumi (3atBepmkena [TocranoBoro [IpaBninas HarionansHoro 0anky YKpaiHH Bif
22.07.2014 Ne 435) y pa3i BUHUKHEHHS HEILITATHOTO PEXUMY, 1[0 YHEMOXKIUBIOE podoTy banky abo
0aHKIBCHKOI CUCTEMHU YKpaiHH y 3BUUAfHOMY MOPSIKY.

1.15. Ocob6auBi ymMOBH, MOB sA3aHI 13 HaKJIaJEHHIM apeliTy Ha KowTd Ha [loTouHoMy paxyHKy Ais
kpenutyBanHs KiienTa, 3a HassBHOCTI 3a00oproBanocTi Kiienra nepen bankowm:

1.15.1 V Bunanky, HakJIaAeHHs apelTy Ha kot KiieHTa, 1o 0611ikoBy10Thesl Ha IloTouHOMY paxyHKY
st kpenutyBanss Kitienra (1. 1.14.5 iei ['naBu [IpaBuin), 3a HasiBHOCTI 3a00proBanocTi KimienTa nmepen
bankom 3a JloroBOopoM KpeuTyBaHHSM paxyHKY, B JIeHb HaKJIaI€HHs apelITy, BUJjauya HOBUX KPEIUTIB
3a JIoroBOopoM KpeauTyBaHHSAM paxyHKy NPUIHHSETHCS, JIMIT KPEIUTYBAaHHS BCTAHOBIIOETHCS Y
HYJIbOBOMY 3HAY€HHI, a HasBHa 3a0oproBaHicTh KilieHTa MEpEHOCUTHCA Ha pPaxXyHOK OOIIKY
KOPOTKOCTPOKOBUX KpeauTiB/mipoleHTiB. [Ipu nbomy 30epiraerbcs po3noais 3a00proBaHoOCTI Ha TiJI0
Kpenuty Ta nporeHTu 3a Horo KOpuCTyBaHHSM, SIKUH ICHyBaB Ha MOMEHT BiJIIIOBITHOTO IIEpEHECEHHS.
1.15.2 Axmo npotsrom 30 (TpuALSATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HaKJIaJI€HHS apelluTy Ha TPOLIOBI
kowty Kiienrta Ha [ToToOYHOMY paxyHKY JUIs KpeAUTYBaHHS Jisl apeLITy MPUITUHAETHCS, 3a00proBaHICTh
KnienTta noBepraerbes bankoM 3 paxyHKy 001Ky KOPOTKOCTPOKOBHUX KpPEAUTIB/IPOIIEHTIB Ha 00JIIK 3a
[TorouHuM paxyHKOM Uil 3[1HCHEHHS KpEeIUTYBaHHs, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETbCS Ha
YMOBaX, sSIK1 J1SUIM HA MOMEHT HaKJIaJIeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALATH) KaJIeHAAPHUX IHIB BiJ] MOMEHTY HaKJIaIEHHS apelTy Ha TPOIIOB1
komtu Kiienra Ha [loTouHOMY paxyHKY JJsl KpeAMTYBAHHS apellT Jis apemry He OyJie MpUIrHEeHa,
3a0oproBanicTh KiieHnTa 3a JloroBOpoM KpeauTyBaHHs PaxyHKY, sika MIepeHeceHa Ha paxyHOK OOMIKY
KOPOTKOCTPOKOBUX KPEIUTIB/IPOLEHTIB Ta MPOLEHTH 3a KopUcTyBaHHA Kpeaurom mimmsrae criaTi
KnienTom BripooBx He Oinpine HiX 12 (IBaHAALSTH) KaJeHAAPHUX MICSIIB 3 MOMEHTY HakIaJeHHS
apemry (m. 1.14.5. uiei I'masu [pasun).

1.15.4 IlpoueHTHa cTaBKa 3a KOPHCTYBaHHS KPEIUTOM, SIKUI OOJIKOBYETbCS Ha pPaxyHKy OOIIKY
KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIICHTIB, BCTAHOBIIOETHCS y PO3Mipi, SIKWii Bu3HadeHU# JloroBopom
KpPEeIMTYBaHHS PaxyHKY, METOJ] HapaxyBaHHs BIJICOTKIB BCTAHOBIIIOETHCS BIAMOBITHO 10 M. 2.2 1€l
I'maBu [IpaBu.

1.15.5 KiieHT crutauye nporeHTy 3a KopuctyBaHHA Kpeaurom, sikuit 001iKOBY€eThCS HAa PaxyHKY OOTIKY
KOPOTKOCTPOKOBUX KPEAMUTIB/IPOIEHTIB, — IIOMICSIYHO B MOPAIKY, nependaueHomy 1. 2.4 miei ['naBu
[TpaBuin. [IponeHTr 3a octaHHIM Micalb KopucTyBaHHS KpeauTom, sikuii 00JiKOBY€EThCS Ha paxyHKY
00JIIKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIIEHTIB, CIUIadyloThcsi KiiEeHTOM B  MOMEHT TIOBHOTO
norameHHs 3aboproBaHocti 3a TakuM Kpenutom. KiieHT Mae mpaBo moracutu 3a00OproBaHICTh 3a
Kpeautom, sxuil 00J1IKOBYEThCSI HA paxyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/IIPOLIEHTIB B Oyb-
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KU MOMEHT JI0 MOMEHTY CIUTMBY 12 (IBaHAIIATH) KaJeHIAPHHUX MICAIIB 3 MOMEHTY HAKJIaJCHHS
apemrry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.6 Kuient 3miiicHIOE mMorameHHs 3a0oproBaHOCTI (Tija, MPOIEHTIB, IHINIUX IUIATEXKIB), sKa
OOJIIKOBY€ETBCS HA PaXyHKY O0JIIKY KOPOTKOCTPOKOBHUX KPEAHUTIB/TIPOICHTIB MIISIXOM BHECCHHSI KOIITIB
Ha paxyHOK baHky, pekBizutu sikoro bank nosigomise Kiienty He mizHime 31 (TpuaAIsTh MEpIIoro)
KaJICHJApHOTO JHS BiJ] MOMEHTY HAKJIaJeHHS apemry Ha rpomoBi komTu Kiienta Ha I[loTounomy
pPaxyHKy JUId KPEAWTYBaHHS (SKIIO apemT He Oynae mnpunuHeHo). [ToBimoMIIGHHS TpPO PEKBI3UTH
BKa3aHOTO y IboMy miamyHkTi IIpaBun Paxynky baHky 3aificHIO€TBCS OIHUM abo JeKiTbKOMa i3
crioco0iB (Ha po3cyn banky), siki nepeaodadeni m.mi. 1.9.1-1.9.3, 1.9.5 miei ['maBu [paBu.

1.15.7 ¥V pa3i npoctpouenHss KiieHToMm mnorameHHsM 3a00proBaHocTi (Tija, MPOIEHTIB, iHIIUX
IJIaTeXIB), siKa OOJIKOBYETHCA Ha PaxXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIECHTIB, KiieHT
HECe BIAMOBIJANBHICTD, Iepeadaueny 1. 4. miei ['masu [IpaBu.

1.15.8 ¥V pasi nHactanHs iHIIMX 0OcTaBHH, nependadyeHux m. 1.14 miei ['maBu [IpaBun, bank mae npaBo
BUMaraTH TIOBEpHEHHs 3a0oproBaHocTi 3a Kpeaurom, sikuii OOJIIKOBYETHCS Ha pPaxyHKy OOJIKy
KOPOTKOCTPOKOBHX KPEIUTIB/TIPOICHTIB IOCTPOKOBO, B TIOPSIJIKY, BA3HAYEHOMY I1.11. 3.6.-3.7 mi€i ['aBu
IIpaBui.

1.15.9 Tumii nmpaBOBiHOCWHH, IIOB s3aHI 13 IMOTAIICHHSIM 3a00pProBaHOCTI (TLA, MPOICHTIB, 1HIIHUX
IUIATeXKIB), sKa OOJIKOBYETbCA Ha pPaxyHKYy OOJIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/IPOIICHTIB,
perymoroThes umu [IpaBunamu Ta 3aKOHOAaBCTBOM.

1.16. bank, BmpomoBxk aii JloroBOpy KpeOWTyBaHHS paxyHKy 3[iHCHIOE TEpiOANYHY OIIHKY
KpeAUTOCTIPOMOKHOCTI KiTieHTa BIAMOBIIHO A0 BHYTPIIIHIX HOPMAaTUBHUX JOKyMeHTIB banky, ane He
pijIIe 0JTHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. 3a kopuctyBaHHs KpenuToM KiieHT crauye baHky mporeHTH/KOMICIi/iHIII TUIaTeXi, BU3HAUECH1
yMmoBamu J[oroBopy KpeauTyBaHHsS paxyHKy (30kpema, Tapudamu banky).
2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HApaxOBYIOThCS LIOJEHHO Ha CyMy 3a00proBaHOCTI 3a
Kpenutom 3a meronom “akt/360” (pakTHuHa KUTBKICTB JHIB y MICSIIi, ajie yMOBHO B poiii 360 aHiB) 3
nHs Bujadi Kpenuty 10 1Hs noBepHeHHs: KpenuTy B moBHOMY 00cs31, SIKIO 1HIIE HE BUILIMBAE 3 YMOB
JloroBopy KpenTyBaHHS paxyHKY.
2.3. 3a KOpPHUCTYBaHHS KPEIUTHUMH KOIITAaMH HPOTSITOM OJHOIO OMNEpaliifHOro IHS MpPOLIEHTH He
HapaXOBYIOTHCH.
2.4. Kmientr cnnauye banky mnporentu 3a kopuctyBaHHs Kpeaurom (Kpenutamm) He mizHime
OCTaHHBOTO POOOYOro JHS MiCsIsl, HACTYIHOrO 3a MiCSleM B SKOMY BIIOYJOCS HapaxyBaHHS
npo1eHTiB. KilieHT BUKOHY€ CBOi 3000B’s13aHHS 110 TOBEPHEHHIO KPEIUTY, CIIATH MPOLEHTIB, KOMICIH,
IHIINX MJIATEX1B, HEYCTOMKH UIIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOIITIB Ha [ToTounnii
pPaxyHOK JJIsl KpeUTyBaHHs, Bu3HaueHuil Jlonatkom 1o 3asBu-{orosopy.
2.5. bank Mae mpaBo iHIIIIOBAaTH 3MiHY PO3Mipy HMPOIIEHTHOI CTABKH 32 KPEIUTOM BiIOBITHO 0 YMOB
3assu-ZloroBopy ([Jomatky no 3asBu-JloroBopy)nucbMoBo ToOBiJoMuBLIM mpo 1e KiieHra
PEKOMEHIOBaHUM JIUCTOM 200 JTMCTOM 3 OTOJIOIICHOIO I[IHHICTIO.
2.6. Kuient 3000B's3anuii mpotsrom 14 (4oTupHaAUATH) [AHIB Big JaTH HajicaaHHs baHkom
noBioMieHHs (1. 2.5. uiel ['naBu IlpaBun) 3’aButuck y bank ans ykinagaeHHs BianosigHoro JlogaTtky
10 3asBU-J[0roBOpy B 4aCTHHI 3MIHM IPOLIEHTHOI CTaBKH.
2.7. Tlpn Hesromi Kirienta 3 mpomoswiiero banky Ha 3MiHY po3Mipy TMpPOIEHTHOI CTaBKH Ta/ado,
He3’ siBiieHH1 Kimienta y baHk, B mopsaKy Ta B CTpoK BcTaHOBIeHMH 11.2.6. miei ['maBu [Ipasun, Kiient
3000B's13aHuil B 15-71eHHMI CTpOK 3 uacy HajmicianHs bankom mnosimomseHus (m. 2.5. Tlpaswu),
NOBHICTIO MOBepHYTH cyMy Kpenuty (KpeauTiB) Ta criaTuTH MPOLEHTH, KOMICIT 3a KOPUCTYBaHHS
Kpeautom (Kpenuramn) Ha 1eHb MOBEpHEHHS. Y pa3l HEBUKOHAHHS BUMOT LIbOTO MyHKTY [IpaBui, mimMiT
KpeIuTyBaHHs 32 JJoroBOpoM KpeluTyBaHHS paXyHKY BCTAHOBIIIOETHCS Y HYJbOBOMY 3HAu€HHI, a BCS
3aboproBaHicTh KitieHTa BBaXKAETHCS TPOCTPOUCHOIO.
2.8. KiieHT BUKOHYE€ CBOi 3000B’13aHHS 110 TOBEPHEHHIO KPEIUTY, CIIATH MPOLIEHTIB, KOMICiH, IHIINX
I1aTexi, BCTAaHOBJIEHUX J[OroBOpoM, HEYCTOWKHM LUISIXOM IepepaxyBaHHsS y Oe3roTiBKOBiH ¢opmi
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Ta/ab0 BHOCUTH TOTIBKOIO B baHk Ha PaxyHok, Bu3HaueHuit ymoBamu Jloroopy.

2.9. llnaxom mignucanHs 3asBu-oroBopy KiieHT miaTBep/pKye CBO€ O3HAHOMIICHHS Ta 3rofay 3
HACTyIIHUMHU 3aCTEPEKEHHSIMU CTOCOBHO OOYMCIICHHsSI OPIEHTOBHOI peajlbHOi PIYHOI MPOLIEHTHOI
CTaBKH, OPIEHTOBHUX 3arajlbHUX BUTPAT 32 CIOXMBUUM KPEIUTOM Ta CyKYITHOI BapTOCTI CIIOKUBYOTO
KpeIuTy, BUJAHOTO Ha MiJcTaBi JloroBopy KpeAUTyBaHHS PaXyHKY:

2.9.1. HaBegeni y BianoBigHnomy Jlomatky mo 3asBu-JloroBopy OOYMCICHHS OpPIEHTOBHOI peaibHOI
piuHOi MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3arajbHOi BapTocTi Kpenuty [uid Kiienra e
penpe3eHTaTUBHUMH Ta 0a3yloTbcs Ha oOpaHux KiieHTOM ymoBax KpeIuTyBaHHS, BUKIAQJCHUX Y
JloroBopi KpeIuTyBaHHS paXyHKY;

2.9.2. Jlna po3paxyHKy OpIEHTOBHOI peajbHOi PIYHOI MPOIIEHTHOI CTaBKH, Ta OPIEHTOBHOI 3arajibHOI
BapTocTi Kpenuty A Kiienra 3a JIoroBopoM KpeiuTYBaHHS paxyHKY BpaXOBY€TbCSI HACTYIIHE:

- 3araJibHi BUTPATH 32 CIIOKHWBYMM KPEAUTOM PO3PAaXOBYIOTHCS 13 MPHITYIIECHHS, IO A0 iX CKIaxy
BKJIIOYEHO BIJICOTKM 3a KOPUCTYBaHHsS KpPEIWTOM, a TaKOX IUIaTeXl 3a  CYNpPOBIIHI IOCIYTH
kpenutonasis (banky), OB s13aHi 3 OTpUMaHHAM, 0OCIIyTOBYBaHHSIM Ta TIOBEPHEHHSIM KPEIHTY,

- OpIEHTOBHa peajbHa BIJCOTKOBAa CTaBKa po3paxoBaHa 13 mnpumylieHHs, mo Kiient Oyxae
KOPUCTYBATHUCS BCTAHOBJICHUM JIIMITOM KPEAUTYBAHHS MPOTATOM OJTHOTO POKY;

- CYKyIIHa BapTIiCTh KPEJUTY PO3paxoBaHa BUXO/SMYM 13 IPOTHO3Y BUKOPHCTAHHS MaKCUMAaJIbHOI CyMH
aimity kpenutyBaHHs KitieHToOM npoTsrom 12-TH MicsIiB KpeIuTyBaHHS.

3. MNOPAJOK NIOBEPHEHHSA KPEJIUTY
3.1. Kuient (cmamkoemernb/criankoemili Kimienra y Bumaaky, nependadenomy m. 1.14.8 wiei I'mau
[TpaBun) 30008’ s13aHMi (30008 s13aH1) moBepHyTH Kpenut (Kpeautn) y moBHOMY 00cs131 Ta B MOPAAKY,
BU3HaueHOMY IMMU [IpaBuiiamu (K10 iHIIMN MOPSJIOK HE BKa3aHO y MoizomiieHHI banky a6o y
BiAMOBiqHOMY TyHKTI nux IlpaBwi), He misHime 30 (TpUALATH) KaJCHAAPHHUX IHIB 3 MOMEHTY
HanpaBieHHss bankom mnoBigomienHs Kiienty (cmaakoemiro/cniagkoeMisM KirieHta y BHUNAjky,
nepenbaueHomy mi. 1.14.8 miei ['masu [IpaBuin) npo HactanHs mifcTas, nependoadenux m. 1.14. (kpim
. 1.14.5 ta . 1.14.9.) wiei ['nasu [IpaBui. Y Bunaaxy HacTanHs 00CTaBUH, nepeabaueHux mi. 1.14.5
uiei ['naBu IIpasun, Ctoponu kepyrotbes 1. 1.15 wmiei I'maBu [paBu.
3.2. IlponenTu/komicii/iHmi muaTexi 3a JJoroBopoM KpeAUTyBaHHS paxyHKy MOXYThb OyTH CILJIaueHi
Kiientom 3a paxynok Kpeauty, nuisixom iHimiroBanHsa KimienToMm BumaTkoBux orepaiiiid 3a [lorounum
PaxyHKOM JUIsl KpeTUTYBaHHs a00 B MOPAAKY JOTOBIPHOrO criMcaHHs, nependadenoro Pozainom I1I mux
IIpaBui.
3.3. Sxuio Oyab-sSKUii TEPMiH 3A1MCHEHHS TJIaTeXiB 3a JJoroBopoM mnpumnaaae Ha BUXiTHUN, CBATKOBUH
ab0 1HIMNA HepoOOUMid JeHb, TO IJIATEXK1 MOBUHHI OyTH 3AiiiCHEHI y nepimuii poboduil AeHb, STKUN
CJIIY€ 3a BUXIHUM a00 CBATKOBUM JTHEM.
3.4. Tloramenns 3a0oproBaHocTi 3a J[OroBOpoM 3IIHCHIOETHCS MO Mipl HAJAXOJKEHHS KOIUTIB Ha
paxyHOK, Bu3HaueHuil y Jlogatky no 3asBu-/{oroBopy y HacTynHiii 4eproBocCTi:
3.4.1. Y nepuiy 4epry:
3.4.1.1. IIpocTpoueHi miaTexi 1o crjaTi NpoLeHTIB 3a KopucTyBaHHs Kpeaurom;
3.4.1.2. IIpocTpoueHi matexi no noBepHeHHio Kpenuty (ocHoBHOTO O0pry)
3.4.2. Y npyry 4epry:
3.4.2.1. IToTouHi miaTexi Mo CIjIaTi HApaXOBaHUX MPOLIEHTIB 3a KOpUcTyBaHHsA Kpeaurom;
3.4.2.2. [loTouHi muiaTexi no nosepHeHHto Kpenuty (0CHOBHOTO 60pry);
3.4.3. Y Tperio uepry:
3.4.3.1. IlpocTpoyeHi miaTexi Mo CIulaTi KOMICIi Ta 1HIIMX IJIaTexiB, ki nependaveHi JJoroBopom
KpPEeIUTYBaHHS PaXxyHKY;
3.4.3.2. TloToyHi TuiaTexi MO CIUIATI KOMICI Ta IHIIMX IUIATEeXiB, Aki mepeabaudeHi JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;
3.4.3.3. Ilens, mrpacdu Ta iHII BUAX HEYCTOMKH Ta OyAb-sKi 1HIII MJIaTexi, sKi MoB’s13aHi i3 JJoroBopom
KpPEeIMTYBaHHS PaXxyHKY;
3.4.3.4. locTpoxoBi miarexi rno nopepHeHHio Kpeauty (ocHoBHOTO 00pry).
3.5. CTopoHU He BIpaBi CaMOCTIIHO 3MiHIOBATH BCTAHOBJIEHY YEProOBICTh MOTALIEHHS 3a00proBaHOCTI.
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V Bumnazaky HaaxopkeHH Bix KimieHTa KOmTIB 3 NpU3HAUYCHHSM IIJIATEXY, SIKE MTOPYIIYyE BCTAHOBICHUN
BUIIIE MOPAIOK MorameHHs, bank mpoBoauTh morameHHs 3a0oproBaHocti KiieHta BiamoBigHo 10
noJI0XKeHb MyHKTY 3.4. miei ['naBu [IpaBui, He3anexxHO Bix BkazaHoro KiieHTa nmpu3HaueHHS IUIATEXKY.
3.6. bank y Bumazakax, nependauenux m.1.14. (xpim mm. 1.14.9.) miei ['naBu [1paBui, BnpaBi BumaraTu
NOBEPHEHHSI KPEIUTy, MPOIEHTIB Ta IHIIMX HAIEKHUX [0 CIUIAaTH IUIaTexiB 3a JloroBopom
KpEeIUTYBaHHS PaxyHKy, Mpo mo noBigomsie Kiienra y cmoci0, o aae 3MOry BCTaHOBHTHU JaTy
BIANIPaBJICHHS MOBiIOMIICHHS (IIMCHMOBE TOBIIOMJICHHS MOLITOIO Ha aapecy KilieHTa, eneKTpoHHOIO
nomroro Ha e-mail Kirienra, cMmc-noBinominenusm Ha @inancoBuit Homep tenedony Kiienra). Bkasane
y 1bOMy NyHKTi [IpaBui TNOBIiZOMIICHHS HampaBisieThbcs Ha aapecy/e-mail/dinancoBuit HOMep
tenedoHy, ski 3a3HaueHi KiieHToMm y nokyMeHTax, mogaHux baHKy (30kpema, aje He BUKIIOYHO, Y
BianoBinHOMY JlonaTky mo 3asBu-JloroBopy (akTyaabHOMY Ha JaTy BiAMOBIIHOTO IMOBIIOMJICHHS)).
3.7. Kuient 3000B’s3anuii ynpoaoBx 30 (Tpuiusaru) OaHKIBCBKUX IHIB 3 MOMEHTY HAaIlpaBlICHHS
bankom BianmoBigHOTO MOBigOMIIeHHs, ToBepHYTH Kpenut (KpeauTu), mpoueHTH, KOMicii, HEYCTONKY
Ta 1HINI HAJIEXkKHI IO CIUTATH TutaTexi 3a JIoroBOpoM KpeaWTyBaHHS paxyHKY. Y pa3i HEMOTanicHHS
KitienTom kpeautHoi 3a00proBaHOCT] y CTPOK BU3HAYCHUI IIUM ITyHKTOM [IpaBuit, 1iMIiT KpeJuTyBaHHS
3a JIoroBOpOM KpeIuTYBaHHS paxyHKY BCTAaHOBIIOETHCS y HYJILOBOMY 3HAa4EHHI, a BCS 3a00proBaHICTh
KitienTa BBa)Ka€THCS MPOCTPOYEHOIO.

3.8. Toramenns 3aboprosanocti 3a Kpenurom (Kpeauramu), HapaxoBaHUMU MPOLEHTAMH, KOMICIsIMH,
IHIIUMH TUIaTeXXaMH, a TaKOX MOXIIMBOI HeycToWku (mrpady, meHi) 3a JloroBopoM KpenuTyBaHHS
paxyHKy MOXe 37iiiCHIOBaTHCS BaHKOM HIISTXOM JJOTOBIPHOTO CITMCaHHA 3 paxyHKiB KitieHTa y mopsaxy
nependauenomy Pozainom I mux [Tpasu.

3.9. Kimient Mae nmpaBo B Oynb-sSKMH MOMEHT IMOBHICTIO TOTAacHUTH 3a00proBaHicTh 3a JloroBopom
KpeIUTYBaHHS PaxyHKy Ta mianucatu BianoBiguuil Jonatok 1o 3asBu-Zlorosopy, skuM nependoadutu
OJIOKYBaHHSI JIMITY KpeAWTYyBaHHSA, TOOTO BCTaHOBJICHHS JIMITY KpeauTyBaHHS 3a JloroBopom
KPEOUTYBaHHS PaXyHKY y HYJIbOBOMY 3Hau€HHI (IPUIMHUTH KPEAUTHI MPaBoBiIHOCKHHM 3 baHkoM) 3a
YMOBH T1ATBEPHKEHHS TIOBHOTO MOTAIIEHHs 3a00pToBaHOCTi 3a JloroBOpOM KpEIUTYBAaHHS PaXyHKY .
3.10. Iloramenns 3aboproBaHocti 3a JIoroBOpOM KpeOUTYBaHHS paxyHKy Moxke OyTH 3iilfiCHEHe
TPETIMHU 0COOaMH.

4. BIAITOBIJAJIBHICTb
4.1. 3a HecBo€yacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JloroBOpoM KpeauTyBaHHs paxyHKy KitieHT,
KpIM BIAIKOAYBaHHs baHKy 30MTKiB, cIijlauye MEHIO B po3Mipi, BU3HaU€HOMY 3asiBoio-JloroBopoM Ta
Honarkom no 3asiBu-Zlorosopy.
4.2. Po3Mmip meHi, HapaxoBaHoi KitieHTy Ha migcraBi J[oroBopy KpeaWTyBaHHS paxyHKY, HE MOXKeE
nepesuiyBatu 15% (BiICOTKIB) BiJJ CyMH HECBOE€YACHO BUKOHAHOT'O TPOLIOBOTO 3000B sI3aHHS.
4.3. CykynHa cyMa HeycToiku (mrpad, TeHs), HapaxoBaHa 3a MOopylieHHs 30008’ s13aHb KirieHTa Ha
nigcrasi JloroBopy KpeAUTyBaHHS paxyHKY, He Moxke nepeBuityBaTi 50% (' iTaecsTu BiJICOTKIB) BiJ
CyMH HaiOuUIpIIOro JIMITY KpeauTyBaHHs KilieHTa, BHM3HaueHOro BianmoBiAHUM JloroBopom
KpPEIUTYBaHHS PaXyHKY.
4.4, CTOpOHU TOMOBUJIUCH, 11O CTPOK IMMO30BHOI JABHOCTI /ISl CTATHEHHS HEYCTOWKH (1Tpady, meHi), 3a
JloroBopoM KpeAMTyBaHHS paxyHKY, HPUPIBHIOIOTHCS 10 CTPOKY IO30BHOI JaBHOCTI BCTAHOBIIEHOI
3aKOHOM JJI1 OCHOBHOT BUMOTH 32 KPEIUTHUMU MPABOBIIHOCHHAMHU.

5. OCOBJINBI YMOBH
5.1. KpenutHi npaBoBiIHOCUHU JiIOTh 710 MOBHOTO BUKOHAaHHS CTOpOHaMU 3000B’s13aHb, BU3HAYEHUX
JIoroBOpoM KpeINTyBaHHS PaxXyHKY.
5.2. Bynp-siki 3MiHM 1 JONMOBHEHHS 10 JloroBopy KpeAMTyBaHHS PaxyHKY BHOCSTHCS, B TOPAIKY
nepeabadeHoMy J[oroBOpoM KpeauTyBaHHS PaxyHKY.
5.3. He BBakaeTbcs 3MiHOIO yMOB JloroBOopy KpeAMTyBaHHS paxyHKYy 3MiHa Homepy Ilorounoro
paxyHKy AJii KpeOUTYBaHHS B CHJIy BUMOT 3aKkoHOJaBcTBa. 3MiHa HoMepy [loTouHOro paxyHKy uis
KpPEeIUTYBaHHS 3IMCHIOETbCS HUIAXOM HarpapiieHHs bankoM KilieHTy mNOBiIOMIIEHHS, OJHUM i3
cnoco6iB, nepeadavenux nm.-mm. 1.9.1-1.9.3 n. 1.9. niei ['naBu Pozainy 11 IpaBui.
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5.4. KpenutHi TpaBOBIAHOCMHM MOXYTh OyTH TPHUIMHEHI B TOPSIKY, BCTAHOBICHOMY IIUMH
IIpaBunamu.

5.5. IlpunuHeHHs KPEIWTHUX MPABOBIMHOCWUH 3 iHimiatuBu KilieHTa MOXIJIMBE JIMIIE 32 YMOBH
BUKOHaHHs KitieHTOM BCix 3000B’s13aHb 3a JJOroBOpOM KpeAUTyBaHHS PaXyHKY HUIIXOM O€3roTiBKOBHX
nepepaxyHkiB a00 BHECEHHSAM I'OTiBKH uepe3 kacy banky Ha [loTouHMil paXyHOK AJIs1 KpeIUTyBaHHS.
5.6. Tlonsarrs «JloroBip KpenauTyBaHHS paxyHKY» MOIIUPIOETHCS TAKOX Ha [il0Yi HA MOMEHT
3anpoBaKeHHs J[oroBopy mpo BCTAHOBJICHHS JIMITY KpeauTyBaHHs, ykiaaeHi g0 01.03.2019 poky.
taki JloroBopH IiI0Th B YaCTHHI, 110 HE CyNepeunTh yMoBaM 1ux IIpaBur.

5.7. SIkmo craHoM Ha MOMeHT mianucaHHs 3asBu-oroBopy y Kiienra € mirouwmii Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIuTyBaHHS (aBTOMaTHuHUi oBepapadt), To CTOPOHU, MIISXOM MiAMUCAHHS
3asiBu-/{oroBopy nmoroauiucs, mo 3 MOMEHTY HaOpaHHs YMHHOCTI 3asiBot0-J{oroBopom, 30008 s13aHHS
3a JIoroBopoM Mpo BCTAHOBIJIEHHS JIMITY KPEIUTYBaHHsS (aBTOMAaTUYHUN OBepApadT), BUKOHYIOTHCS
CropoHamu B IOPSJIKY BH3HaueHOMY 3asiBoro-J{oroBopom, [IpaBunamu ta Tapudamu.

5.8. Skmo craHoM Ha MOMeHT mianmucanHa 3asBu-loroBopy y Kiienrta e pgirounii JloroBip mpo
BCTAHOBJICHHS JIIMITY KpEAWTYBaHHS, BiAMIHHMN Bix JloroBopy mpo BCTAHOBJICHHS JIMITYy
KpenuTyBaHHs (aBToMaTWyHMi oBepApadT), To CTOPOHM MalOTh IPaBO, MUISIXOM ITiIHCAHHS
BignosigHoro Jlonatky no 3asBu-/loroBopy, nomoButucs mnpo te, mo Kpeaur (Kpenutn), orpumanuii
Knienrom 3a ymoBamu JloroBopy KpeaWTyBaHHS paxyHKy, CIPSMOBYIOTbCS baHkom Ha
pedinancyBanHs 3aboproBaHocti Kiienrta 3 ykimageHum ik Croponamu JloroBopom mpo
BCTAHOBJICHHS JIMITY KpeAWTyBaHHA (BiAMiHHOTO Bix JloroBopy NpO BCTAHOBJICHHS JIMITY
KpeAUTyBaHHs (aBTOMaTU4YHMI oBepapadT)). 3 MOMEHTY IOBHOTO IMOTalIeHHS 3a00proBaHOCTI 3a
BiMOBITHIM J[OrOBOPOM MpO BCTAaHOBJICHHS JIMITY KpeOWTyBaHHSA, — 3a3HadeHuid Jlorosip mpo
BCTaHOBJICHHS JIIMITY KpEeIUTYBaHHs BBakaeThcsi CTOpOHAMU MPUITMHEHUM HaJIe)KHUM YMHOM. Bumaua
Knienty Kpenuty 3a [loroBopoM KpeaWTyBaHHS paxyHKy [UIs TOTAlleHHS 3a00proBaHOCTI 3a
BiIMOBIAHUM J[OrOBOpOM MpO BCTAHOBIEHHS JIMITY KpEAUTYBaHHS 3/1IHCHIOETHCS B OCTaHHIN JeHb il
JloroBopy mpo BCTaHOBIICHHS JIMITY KpeOuTyBaHHs (BIAMIHHOTO Bin JlOrOBOpY NMpO BCTaHOBJICHHS
TIMITY KpeUTyBaHHA (aBTOMaTUYHHM oBepapadT)).

5.9. fdxmo CropoHu He MIANUIM 3roau MOA0 pediHaHCyBaHHS 3a00proBaHOCTi 3a [loroBopom mpo
BCTAHOBJICHHSI JIIMITY KpeOUTyBaHHA (BiAMiHHOTO BiA JloroBopy mpO BCTAHOBJCHHS JIMITY
KpeInMTyBaHHS (aBTOMAaTUYHHUN oBepapadT)) y mopsaky, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBun,
BIJITIOBITHUM JIIMIT KpEeUTYBaHHS 3a JJoroBOpOM Ipo BCTaHOBIIEHHS JIMITY KpeAUTYBaHHS HE MiAJIsATrae
IIPOJIOBIKEHHIO, a JIoroBip Mpo BCTaHOBJIEHHS JIMITY KpEAUTYBaHHS MiJIArae MPUINUHEHHIO 3 MOMEHTY
noBHOTO noramieHHs KienTom 3a60proBanocti 3a TakuM J[oroBOpoM.

5.10. KiieHT 3000B’s13aHUII TMCHMOBO TOBIJOMUTH BaHK Mpo 3MiHY MICIsl MPOXHBAHHS, POOOTH,
npi3Buima abo iMeHi, IHIIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
JloroBopoM KpenuTyBaHHs paxyHKy (30KpeMma, aje He BUKIIOYHO, Mpo iHiIiAoBaHI npoTu KiieHnTa
MpoLEAYpH 3a CIpaBol0 Mpo OaHKpyTCTBO abo JikBimamito, ab0 SKIIO 3arajlibHa MPOCTPOUYEHA
3a0oprosanicTh KiieHTa nepesa TpetiMu ocodamMu MEPEBUIIUTH po3Mip 3a00proBaHOCTI, ependaueHni
Konexkcom Ykpainu 3 npouenyp 6ankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 moganemmmMu
3MiHaMHU) SIK pO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JUIsl IHIIIFOBAHHS MPOIEAYpP 3a CIPaBOIO MPO
OaHKPYTCTBO), YIIPOJOBX 3-X HIB 3 MOMEHTY HACTaHHs Takux oOcTaBHH. KJTieHT Hece BCi HEraTUBHI
HACJIIJIKM, TIOB s3aHl 13 HEBUKOHAHHS O0OB 3Ky MOBIJOMHUTH baHK Mpo 3MIHM JaHMX, SKI BKa3aHl y
poMy TyHKTI [IpaBui.

5.11. HampaBnenus bankom moBimomieHs, nepeadadeHux J[oroBopoMm KpeauTyBaHHS pPaxyHKY, 3a
OCTaHHBOIO ToBigoMieHOl banky Kiientom Agpecoro, E-mail (m1s eleKTpOHHUX JOKYMEHTIB)
BBa)KA€THCS HAJICIKHUM.

5.12. nsaxom mignucanss Jlogatky KimieHT 3000B A3y€ThCS OTPUMYBATH MOIITOBI MOBITOMIICHHS BiJl
banky B HalKOPOTIII CTPOKH Ta MOTOJUKYETHCS 3 THM, 110 OYy/Ib-AKe MOBITOMJICHHS SIK€ HAINAIIIO B
banky BBakaeTbcs TakuM, 10 oTpuMaHe KilieHTOM 3 TpeThOro AHS BiJA MOMEHTY HaJXOKEHHS
noBigoMiIeHHS baHKy 10 ycTaHOBU TomITH, sika 00cayroBye KimieHTa 3a Bka3aHOI HUM AJPecoro, SKIIO
HE BCTAHOBJICHO paHilly JaTy (GaKTUYHOTO OTpUMaHHs KiIieHTOM IIbOT0 MOBIJOMJICHHSI.
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5.13. KiienT 3000B’s13aHMI OTPUMYBATH €JICKTPOHHI JOKYMEHTH, sKi Hamiduuik Big banky na E-mail
Krienta Ta mOromkyerbcs 3 THM, IO OyAb-KUH €JIEKTPOHHUH MOKYMEHT, HajaiciaHuii bankom
enexTpoHHoo nomToro Kitienty abo 3acobamu CucteMu BBaXKaeThCs TAKUM, 110 OTpuMaHuii KimieHTom
Ha TPeTii AeHb 3 AHA BianpanieHHs bankom Ha E-mail a6o Cucremoro.
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I'JIABA 4. BIKPUTTS KPEJIUTHOI JIHII «KPEJJUTHA KAPTKA»
1. YMOBHU BIJKPUTTS KPEAUTHOI JIIHII «<KPEJIUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHHs 3 Kiienrom BiamosimHoro orosopy - JloroBopy mpo BiIKpHUTTS
KpenutHoi JiHIT (Hajganmi - KpemutHoro moroBopriakery) mae mpaBo HanmaBatu Kiienty Kpeaur
(Kpenutn) B Mmexxax [Torounoro mimity Kpeautroi minii.

1.2.  KpemuTHuii 10TOBIp BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mignucanHs CTOpOHAMH BiANOBIAHOTO
JlogaTtky mpo BIIKPHTTSA KPEAWTHOIL JiHil 10 3asBu-gorosopy (Hamami — Jlomatok) (y T.4 y MOPAIKY
nepenbauenomy ['maBoro 13 Pozainy II Tlpaswn).

1.3. bank Bcranommoe Kiienty Kpemutny minito ta Hamae Kmienty Kpemut (Kpeautn) 3a
KpenuTHuM JOroBOpOM, Y BAJIIOTI Ta B MEXaxX CyMH, sIKi BU3HAa4Y€HI BiANOBITHUM JlogaTkoM.

1.4, Ilorounwuii mimit KpeauTHoi niHii HE MoXke mepeBuIyBaTh MakcumanbpHOro Jimity KpeautHoi
JiHIT, BA3HAYCHOT0 BiMOBITHUM J10J1aTKOM.

15. Kpemur (Kpemutu) B Mexxax KpenutHoi miHIT BHAA€TbCs (BUIAIOTHCS) HA CTPOK, SKHM
Bu3HavyeHui BignoBimauMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAYeHHH BIAMOBIAHUM
JlonaTtkom, aBTOMaTUYHO MPOJOBKYETHCSI HA HOBUM aHAJIOTTUHUI CTPOK, SKILO 10 MOMEHTY HAaCTaHHS
TepMiHy (3aKiH4eHHS cTpOKY) nii Kpeautnoi minii Bix KirienTa He Haaiiuia muchMoBa 3asiBa po HaMip
npunuHUTH Ait0 KpenuTHoro moroBopy Ta BiACyTHiI (He 3acTocoBaHi) bankom mijncraBu amns
npunuHenHs Buaadi Kpenury (KpeautiB) B mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TTOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (BumaHux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
noBepHenHss Kpenuty (KpeautiB), B TOMy 4mcii mpen’sBIcHHS BaHKOM BHMOTH TPO JIOCTPOKOBE
noBepHenHss Kpeautry (KpemutiB), Bumanux B Mexax KpenurtHoi niHii, — He TsrHe 3a co0oro
npunuHeHHs KpenuTHOro moroBopy, SKIIO 3000B's3aHHS 32 HUM HE Oy/M Hale)KHO BHKOHAHI
Croponamu.

1.6. Sdxmo ixme He nepeadaderno KpemqutHum qoropopoM — natoro Bumadi Kpeauty BBakaeThCs IeHB
crucaHHs 3 BuU3HadeHoro baHkoMm paxyHKy (paxyHKy s oOmiky 3aboproBanocti Kiienra 3a
KpenuToM) rpomoBux KOMITIB (MMOBHICTIO a00 YacTKOBO) BIAMOBIAHO 10 YMOB KpemTuTHOTrO 1O0roBOpYy
(YTBOpEHHS CTpPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. bank mae mpaBo NPUIMHUTH BHUJAdy Ta/ab0 BUMAaratu JOCTPOKOBOTO moBepHeHHS Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAIKaX:
1.7.1.npoctpouenns crutatu KinienToM npoueHTiB Ta/ado noBepHeHHst Kpenuty (wactunu Kpenury);
1.7.2.HasBHOCTI 0OCTaBHH, fKi CBiAUaTh MO Te, 1m0 Haganui Kioientosi Kpeaut e Oyne moBepHYTO y
CTpOKH (TepMiHN), BU3HaUeH1 KpeaAuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

1.7.2.1. naganHs [UIs 3A1MCHEHHA IUJIaTeXKIB JOKYMEHTIB, IIO0 HE BIANOBIIalOTh BHUMOTaM
3aKOHO/IaBCTBA Ta BCTaHOBIICHNM B baHKy mpaBuiiam;

1.7.2.2. napanns Knienrom y bank st orpumanss Kpeaury nokymeHTiB/iH(opMartii, 110 BUSBUIIUCH
HEJIOCTOBIPHUMH;

1.7.2.3. neBukonanus KiieHtom 3000B’s3aHb, mepeadadeHux KpeauTHUM JOTOBOPOM, ITUMHU
[TpaBuiiamu Ta/a00 1HIIKMU JOTOBOPAMU;

1.7.2.4. orpumannsa Kiientom Kpenuty B iHmI# ¢iHaHCOBI ycTaHOBI 03 MOBIIOMIIEHHS MpO 1€
banky;

1.7.2.5. iniuitoBanHs npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a00 SKIO 3arajibHa
npocTpodeHa 3aboproaHicTs KilieHTa nepen TpeTiMu CTOpOHaAMU MEPEBUILIUTE PO3MIp 3a00PTOBaHOCTI,
nepeabaueHuil 3aKOHOAABCTBOM SK pO3Mip 3a00pProBaHOCTi, IIO € JOCTaTHIM JUIS 1HILIFOBAaHHS
IPOIIEeTyp 32 CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mnopyueHHs: KpUMIHAIBHOTO MPOBAKeHHS poTH KitieHTa;

1.7.2.7. wneaktusanii Kimieatom Kpemutroi kaptku abo BTpatn Kiienrom KpemnTHOi kapTku, abo
3aBepiueHHs cTpoky nii KpenuTHoi kaptku, abo BinmoBu KirieHTa Bifi MPOJOBXKEHHSA CTPOKY il
KpenutHoi kapTky;

1.7.2.8. HakyageHHs apemTy abo iHIIOro o0TsHKeHHs 4M 3a00poHU Ha [ToTouHuil paXyHOK/KOIITH Ha
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[Torounomy paxysky Kiienra;

1.7.2.9. BuHukHEHHS mnpocTpoueHux TmoHan 30 (TpuaisaTH) AHIB 3000B’s3aHb 3a KpeauTHum
JIOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO MO0 TNOrameHHs MiHIManbHOTO O00O0B'S3KOBOTO
MICSYHOTO TIJIATEXY) Ta 1HIMMU AirouuMu KpeauTHuMu goroBopaMu ykiaaeHuMU Mik KimieHntom Ta
bankowm;

1.7.2.10. cmepri Kitienra,;

1.7.2.11. 3anpoBamxenns HBY nam3BuuaiiHoro pexxumy pobotu banky abo 0GaHKIBCHKOI cuCTeMHU
VYkpainu BiAMOBIAHO 10 BUMOT IHCTpyKIii momo opradizamii poOoTH OaHKIBCHKOI CHCTEMH B
Ha/3BUUaiiHOMY pexumi (3aTBep/pkeHa [locranosoro [Ipasninas HamionansHoro 0anky Ykpainu Bif
22.07.2014 Ne 435) y pa3i BHHUKHEHHS HEIITATHOTO PEXUMY, 0 YHEMOXIUBIIOE podboTy banky a6o
0aHKIBCHKOI CUCTEMHU YKpaiHH y 3BUYAHOMY MOPSAKY;

1.7.2.12. 3 inmux miacraB nependadeHnx Kpeanutaum poroBopoM, rumu [IpaBunamu ta/abo YHHHUM
3aKOHOJABCTBOM.

1.8. V Bumanky npuiiHaTTss bankowm pimeHHst npo BiaMoBy Bia Bumadi Kimenty Kpenuty, 3 mincras,
nepenbauenux KpenutHum goroBopom Ta/ado mumu [lpaBui, bank mucbMoBO MOBioMIIsiE€ PO 1€
Kiienra, na Bumory Kirienra.

1.9. llpununenns Bunadi Kpenuty (Kpenuris), nepenbauene m. 1.8. miei I'maBu [IpaBun, BinOyBaeThCs
nuisxoM BetaHoBieHHs [lorounoro mimity KpeautHoi niHii y HyTbOBOMY 3HAUY€HHI Ta OJOKYBaHHS
NpOBE/ICHHS BUIATKOBUX orepanii Ha [lotounomy paxyHky KimieHTa, KpiM BHIATKOBHX ONEparii i3
criucaHHs Ha KopucTh banky 3aboproBanocTi 3a KpeauTHUM JOTOBOPOM.

1.10. bank mae mpaBo 3aiicHutu TuM4acoBe brnokyBanus BITK (KpeanTHOl KapTku) - y BUIAIKy
BUHUKHEHHA y KiienTa npoctpoueHoi 3a00proBaHocTi 3a KpequTHUM TOrOBOPOM TPHUBAIICTIO MOHA]
30 (TpuALST) AHIB.

1.11. bank mae mpaBo 3aidicHutd noctiiHe biokyBanns BIIK (KpenuTHoi kapTku) - y BHUMAIKy
BUHUKHEHHA y KiieHTa npocTpoueHoi 3aboproBanocti 3a KpeaquTHUM TOTOBOPOM TPHBAIIICTIO MTOHA
120 (cTo nBaausATh) IHIB.

1.12. Hlnsixom mianucanHs BignosigHoro Kpenutaoro norosopy Kimient nopyuae banky:

1.12.1. y pa3i HacTaHHs Oyb-sIKOTO BUTIAAKY, mepeadadenoro 1. 1.8. miei ['naBu [IpaBum, - 3aiiicHIOBaTH
JIOTOBIpHE CIHMCAaHHS BCiX IPOIIOBHUX KOIITIB, 10 HasiBHI Ha [loTOYHOMY paxyHKy, ajie He OiIbIle CyMH,
1o BianoBigae po3Mipy [lotounoro mimity KpeautHoi miHii, cTaHOM Ha KiHEIb JHs, Ha MOTAllIeHHS
3a0oproBaHocTi 3a KpeauTHuM 10roBopom.

1.12.2. ciucyBatu 3 Oynap-skoro Ilotounoro paxynky KiieHra, Binkpuroro y baHky komrtu s
norameHHs MiHIManbHOTO O0OB SI3KOBOTO MICSYHOTO TUIATEXKY, MPOIIEHTIB, KOMICIH, HEYCTOMKH Ta
IHIIKX J1aTexiB, nepeadadeHnx KpeauTHum 1oroBopom.

2. PO3PAXYHKHN MI’K CTOPOHAMMU
2.1. YnponoBxk BchOoro cTpoky kopuctyBaHHa Kpemutom KiieHT 3000B s3aHmii crimauyBaTé baHky
MPOLIEHTH, PO3MIp IKUX BU3HAUEHO BIAMOBIIHO 10 NoJjoxkeHsb 1. 1.3.2.3. Jlomatky.
2.2. llponienTn 3a KOpUCTyBaHHS KpeauToM HapaxoBYHOThCS baHKOM WIOMICAYHO Ha CyMmy
3aboproBanocTi 3a Kpemurom 3a metogom «dakt/360» (dakTHdHa KUTBKICTh THIB Y MiCAIli, aJle yMOBHO
B porti 360 1HiB), 3a CTaBKOIO, BU3HAUEHOIO BIAMOBITHO A0 MojoxkeHs 1. 1.3.2.3. Jlonatky, 3 THS BUOadi
Kpenuty 1o qust moBepHeHHs: KpenuTy B moBHOMY 00Cs31, SIKIO 1HIIIE HE BUTUTHBAE 3 YMOB KpemuTHoro
JIOTOBOPY.
2.3. bank Mae mpaBo iHIimiOBaTH 3MiHY po3Mipy (QikcoBaHOI MpPOIEHTHOI cTaBKU 3a Kpemaurom
BiMOBiAHO 110 ymoB 3asBu-lloroBopy (/omatky), muchbMOBO moBigoMuBIIM mpo I KitieHTa
PEKOMEHIOBAaHUM JIUCTOM 200 JIMCTOM 3 OTOJIOIICHOIO IIHHICTIO.
2.4. Kiient 3000B's3aHUil ynpoaoBk 14 (YOoTHpHAALSITH) [OHIB Big JaTH HafgiciaHHs baHkom
noBimomiuenHs (1m.2.3. wiei ['masu [IpaBmi), 3’aButnchk y bank mis yxmaneHHs BiamoBigHoro Jlogatky
1o 3asBu-J{oroBopy y HOBIi pegaxiiii.
2.5. Y Bunanky He ykiuanenHs Kiiearom BignosigHoro Jlogatky mo 3asBu-/loroBopy y HOBil penaxiiii
070 3MiHH po3Mipy (ikcoBaHOI MPOIEHTHOI cTaBkM 3a Kpemutom, B TOpPAIKY Ta B CTPOK,
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BcTaHOBiIeHUH 11.2.4. uiei ['naBu [pasun, Kiient 30008’ a3anuii B 30-1eHHUN CTPOK 3 yacy HaJliCIaHHS
bankom moBigomisienns (m. 2.3. miei ['maBu IlpaBwmi), moBHICTIO moBepHYTH KpeawT Ta criaTuUTH
NPOIICHTH 32 KOpUCTyBaHHS Kpeaurom, Komicii, HeyCcTOWKY Ta iHIII miarexi nependayeni Kpeautanum
JIOTOBOPOM Ha JIEHb [IOBEPHEHHS.

2.6. 3a Haganns bankiBcbkux mocnyr Kiient crutauye banky xowicii BiamoBigHo mo Jlomatky Ta
Tapudis. HapaxyBanHs komicii, BcTaHOBIEHMX KpeOUTHHM 10OroBOpPOM 3IMCHIOETBCS 1O AaTH
¢daxTruHOrO MoBepHeHHs1 KpenuTy B moBHOMY 00cs3i, SKIIO iHIIE HE BUIUIMBAE 3 yMOB KpeautHoro
noropopy Ta 1ux Ilpasui.

2.7. lnsxom mianucanus 3assu-orosopy ta [lomarky KiieHT minTBepkye CBO€ O3HAHOMIICHHS Ta
3roJly 3 HACTYIIHUMHU 3aCTEPEKEHHIAMH CTOCOBHO OOUHUCIIEHHS OPIEHTOBHOI peabHOI PIYHOI MPOLIEHTHOT
CTaBKH, OPIEHTOBHUX 3arajlbHUX BUTPAT 3a CIIO)KMBYUM KPEIUTOM Ta CYKYITHOI BapTOCTI CIIOKUBYOTO
KpeIuTy, BUAHOTO Ha MijcTtaBi KpenxuTHoro 1orosopy:

2.7.1. wnaBeneni B JlomaTky OOYHCICHHS OpPIEHTOBHOI peaybHOi PIYHOI HPOIEHTHOI CTAaBKH Ta
OpIEHTOBHOI 3arajibHOi BapTOCTI KpenuTy [yt KiieHTa € penpe3eHTaTuBHUMU Ta 0a3y0ThCsl HA 0OpaHUX
KrienTom yMOBax KpeAUTyBaHHS 1 Ha MPHUITYIIEHH], 110 KpennTHMiA 10TOBIp 3aMUIIaTUMETHCS AIHCHUM
BIIPOJIOBXK IOTO/IKEHOT'0 CTPOKY, a baHk 1 KilieHT BUKOHaOTh cBOT 000B’S13KM Ha yMOBaX Ta y CTPOKH,
BHU3HauUeH1 B KpeautHomy q0roBopi.

2.7.2. OpieHTOBHA pealbHAa piyHA MPOIICHTHA CTaBKa OOYMCIIEHA HAa OCHOBI NPUIIYIICHHS, IO
NpPOIICHTHA CTaBKa Ta IHON TIUIATeXi 3a MOCAYrH baHKy 3aluImaTUMyThCsl HE3MIHHUMH Ta
3aCTOCOBYBAaTUMYThCS YIPOJIOBX CTpOKy 11l Kpeautnoro norosopy. /i po3paxyHKy peanbHOi piuHO1
NPOIEHTHOI CTaBKH, Ta 3arajibHOl BapTocTi Kpemuty st Kiienta 3a KpemuTHuM moroBopom
BPAaXOBYETHCS HACTYIIHE:

2.7.3. OpieHTOBHI 3arajibHi BUTpaTH 3a coXuBUYUM KpeautoMm (Kpemurom/Kpenuramu), Buganumum
Ha migctaBi KpeauTHOro a0roBopy) po3paxoBYIOTbCS 13 NPHIIYIIEHHS, 110 B IX CKJIAJ BKJIIOYEHO
BiZICOTKH 3a KopucTyBanHsa Kpeaurom (Kpeauramu), a TakoK rutaTexi 3a CynmpoBinHi mociayru baHky,
OB 'sI3aH1 3 OTPUMaHHAIM, 00CcITyroByBaHHsM Ta nosepHeHHsIM Kpenuty (Kpenutis);

2.7.4. opieHTOBHa peajbHa BIJCOTKOBAa CTaBKa po3paxoBaHa i3 mpumyiieHHs, mo Kiient Oynue
KopuctyBaTucs KpeauTHoro NiHi€lo y MOBHOMY i po3Mipi Ta yIpoJ0BK Bchoro nepioay aii Kpeautaoro
JIOTOBOPY.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa MpOLIEHTH Ha 3aJUIIOK KomTiB Ha IloTouHOMY paxyHKy
KnienTa, saxuit cpopmoBanuii i3 komriB Kpenuty (Kpeauris).

3. IOPAAOK NIOBEPHEHHSA KPEJIUTY

3.1.  Kuienr 3000B’s13anuil noBepHyTH banky Kpeaur y moBHOMy 00cs3i, CIUIATUTH HPOLIEHTH,
KOMICIi Ta 1HIII T1aTexi, nepeadadeHi KpenuTHuM 10roBopoM y opsiiKy BusHadeHoMmy [lomatkom Ta
uieto ['nmaBoro IIpasui.

3.2. Y Bumanky moBHoro morameHHs Kpeaurty (morameHHs #oro ocraHHboi dacTuHH) KirieHT
3000B’s3aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHSI) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHum 10roBopoM NMporeHTy, B TOMY YHCII1 HapaxoBaHi 3a OCTaHHIN MICSIb (YACTUHY OCTAaHHbBOT'O
Mmicsis) kopuctyBanHs Kpenurom ta BctaHoBineHi KpeuTHUM 0OroBOpoM KOMicii, HEYCTOMKY Ta 1HII
iarexi, nepeadayeni KpenutHum norosopom.

3.3. Hlnsxom mignucanns Jlogarky CTOpoHH IIAIIUN 3r0H, 110 cruiata Kpeauty, mporeHTiB, 1HIIIX
ratexiB 3a KpeauTHuM JoroBopoM Moske 3/1IHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Imaxom mnianucanas Jomatky KiieHT ymnoBHOBaxkye Ta Oe3BIIKIMYHO Jopydyae baHky
3MIMCHIOBATH  JIOTOBIPHE  CIUCAaHHA  TPOIIOBUX  KOIITIB/OAHKIBCHBKHX  METaliB 3  YCIX
[Torounnx/BknagHux (nemo3uTHUX) Ta OyIb-KMX IHIOMX paxyHkiB Kiienta (Hagami —
PaxyHOK/paxyHKH), IO BIIKpHUTI Ta/abo OyayTh BiAKpuTi HUM y banky Ta/abo B iHmMX OaHKIBCHKHUX
YCTaHOBAX, PEKBI3UTHU SKUX 3a3HaueHi Ta/ab0 OyIyTh 3a3HaueHi B Oy/b-sIKUX JJOrOBOpax, M0 YKIAAEHI
Ta/abo OyayTh ykianeHi Mixk Kiientom ta bankom Ta/abo morosopax cTopoHoro sikux € KiieHt, y cymi,
1110 He nepeBuILye po3mip I'poioBux 3000B’s13aHb, TEPMIH UM OCTaHHIN A€Hb CTPOKY BUKOHAHHS SKUX
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HacTaB, a00 BUKOHAHHS SKHUX MPOCTPOUYEeHO. JIOroBipHE CIIMCaHHS € TPAaBOM, a HE 000B si3koM baHky.
HasBnicTs mpaBa banky Ha goroBipHe cnucanHs ['pomoBux 3000B s3aHb y OyIb-IKOMY BUMAAKY HE
3BiIbHsAE KitieHTa Bt 000B s13Ky CaMOCTIIHO 3/11HCHUTH MOTalIeHHs | pOIIOBHX 3000B 13aHb Y BUIIA/IKY
He3/iiicHeHHs: baHKOM 10roBipHOIO CIMCAaHHS B1ANOBIAHUX [ poiioBHX 30008 A3aHb, IIJITXOM BHECEHHS
TOTIBKOBUX KOINTIB B Kacy banky a0o 0e3roTiBKOBOro Mepekady Ha paxyHKH, sIKi BH3HAYCHI IS
HorameHHs. BIAMOBIAHUX ['pomoBux 3000B's3aHb, SIKIIO 1HIIMH MOPSAAOK MoramieHHs [pomoBux
3000B"s13aHb He NiependaueHo KpenutHiuM 10roBopoM Ta/abo Oy/1b-sKUM 1HIITUM JOTOBOPOM.

3.5. CnucaHi B OPSAIKY IOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBChKI METAIM HAIIPABJISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ a3anb Kiienrta nepen bankom.

3.6. ¥V Bumanky, SKIIO MPpH JOTOBIPHOMY ClMCaHHI baHKOM, BajroTa IpOIIOBUX KOIITiB/OaHKIBCHKI
MeTaJli Ha Oyab-IKOMY PaxyHKY/Oyab-skuXx paxyHkax KilieHTa € BiIMIHHOIO BiJ] BAJIFOTH BUKOHAHHS
I'pomioBux 3000B’s13aHb, KiieHT ynoBHOBaxye Ta Oe3BIOKIMYHO Jopydyae banky cnucatu 3
paxyHKY/paxyHKiB TPOILIOBI KOIITH/OaHKIBChKI METalU B CyMi, 110 HE MEpeBHIye po3mMipy ['pomosux
3000B’s13aHb KitieHTa nepen baHkoM Ha JIeHb TAKOrO CHHUCAHHS, sIKa BU3HAYA€THCS 3 ypaxyBaHHIM
KOMEPIIHOTO KYPCY/KpOC-KypCy, KUl baHK BCTaHOBIIOE CaMOCTIHHO, BUXOMSYM 3 OIEparliid, siKi
3MIMCHIOIOTHCS B 1IeH ieHb Ha BPY, Ta BYMHUTH yci HEOOX1IHI MPaBOYMHN HEOOXI1IHI JJI TOAAJIbIIOL
KyHiBIIi/TIpofaxy/ooMin BaimoTi Ha BPY 3a BcranoBiennm baHkoM Kypcom, HampaBJIeHHS TPOIIOBHX
KOILITIB OTPUMAHUX BiJ KyMiBJII/TIPOAaXKy/0OMiHy BaltoTH/0aHKIBCbKUX MeTalliB Ha BPY Ha BukoHaHHs
['pomoBux 30008’ s13aub KitienTa nepen bankowm.

3.7.  baHk, B OpsAKy JOrOBIPHOTO CIIMCaHHS, Ma€ MPaBoO JAOAATKOBO CIHMCATH 3 paXyHKY/paxyHKIB
IpOIIOBI KOMTH/OAHKIBCBKI METaJIM B CyMi, HEOOXITHIN A7 TOKPUTTA BCIX BUTpAT, MOB’SI3aHUX 3
KyIiBICIO/IpoJakeM/00MiHOM BatoTH/OaHKIBChKUX MeTaniB Ha BPY (cmara xowiciit Ta iHIIMX
IUTATEXIB, TependaueHnX YUHHUM 3aKOHOJABCTBOM, yMOBaMH 3[iiicCHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3aboproBanocTi 3a KpemuTHIM 10TOBOPOM 31HCHIOETHCS y HACTYIIHIM 4Y€PrOBOCTI:
3.8.1. ¥V nepuy uepry:

3.8.1.1. IlpocTpoueHi IuIaTexi MO0 CIJIATH MPOIIEHTIB 3a KOpUcTyBaHHs Kpeaurom;

3.8.1.2. TIpoctpoueni miatexi moao nosepHeHHs Kpenuty (ocHOBHOTO OOpry);

3.8.2. VY apyry uepry:

3.8.2.1. TloTouHi miarexi OJ0 CIJIATH HapaxOBaHUX MPOLIEHTIB 3a KOpUcTyBaHHS Kpennutom;
3.8.2.2. TlortouHi miarexi moa0 noBepHeHHs: Kpeauty (ocHOBHOTO 60pry);

3.8.3. Y 1perio uepry:

3.8.3.1. TlpocTpodeHi muaTexi M10/10 CIUIaTH KOMICiii Ta IHIIKMX TUTaTeXiB, sKi nepeadavyeni Kpeautaum
JIOTOBOPOM;

3.8.3.2. TloToyHi TuIaTeXi MO0 CIJIATA KOMICIH Ta IHMIMX TUTaTEeXiB, ki nepeabaveHi KpeautHum
JIOTOBOPOM,;

3.8.3.3. Ilensa, mTpadum Ta iHOI BHAM HEYCTOWKHM Ta OyAb-iKi IHII IUIATeXi, SKI TMOB’s3aHI i3
KpenutHuM 10roBopoM;

3.8.3.4. JloctpokoBi TuraTexxi mojo mnoBepHeHHS KpeanTy (OCHOBHOTO OOpry) Ha HACTYITHUH
MiCSIIb/MiCSILI.

3.9. KiieHT He Mae mpaBa 3MIHIOBATH YeproBiCTh IOTANICHHS 3a00proBaHocTi 3a KpeautHuM
JIOTOBOPOM, B TOMY YHCII IIJSIXOM 3a3HAYEHHS B IJIATDKHUX JOKYMEHTAX MPU3HAYECHHS IJIaTexy, 10
MOPYIIIYE YeproBicTh, BU3HaueHy 1. 3.8. miei ['masu [IpaBwi. Y Bumanky HagxokeHHs Bin Kiienrta
KOILTIB 3 MPU3HAYECHHSM IUIATEeXKy, SKE MOPYIIy€e YeproBicTh, BU3HaueHy 1. 3.8. miei ['naBu Ilpasuu,
bank npoBoauThs morameHHs: 3a0oproBaHocti Kimienta BiAmoBimHO 10 mojoxkeHb m. 3.8. miei ['maBu
[TpaBun He3anekHO BiJ] BKazaHOTo KilieHTOM MpU3HAaYEeHHS IUIATEeXKYy.

3.10. bank y Bunaakax, nepeabadenux 1. 1.8. miei ['masu [Ipasun Ta/abo JlogaTtkoM BIpaBi BUMaratu
JOCTPOKOBOTO NTOBepHEHHI KpeuTy, MpoleHTiB, KOMICiH Ta IHIIMX HAJEKHUX JI0 CIUIATH MJIATeXIB 3a
Kpeautaum gorosopom, mpo 1o nucbMoBo nosijgomiisie Kiienra.

3.11. KnieHnT 30008’ 13aHMii MicTst OTpUMaHHs MoBigoMieHHs banky, nependauenoro m. 3.10. miei ['naBu
[TpaBun, ycyHyTH TIOpYIIEHHSI yMOB KpenuTHOTO MOTOBOpY, BKa3aHUX y TOBiTOMIICHHI BIpoaoBxk 30
(TpUALSITH) KaleHAApHUX JHIB 13 JAHS OTPUMaHHS Takoro nomigomieHHs. Skmio KmieHT He ycyHyB
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BKa3aHi nopyuieHHs, To KimeHnT 30008’ s13aH1i1 1OCTpOKOBO MOBepHYTH Kpeaut, mporeHTu, KkoMicii Ta
1HII HaJIeXKH1 JI0 CIUTaTH TuIaTexi 3a KpenutHuM moroBopom He mi3HimIe 31-ro KajJeHAapHOTO THS Bij
JIHS. OTPUMAaHHs MTUChMOBOTO ToBiomiieHHs1 banky (11.3.10. wiei ['maBu [IpaBmu).

3.12. OcobnuBi ymMOBHM, TOB'Si3aHI 13 HAKJIAJIECHHSM apemTy Ha KomTH Ha [lOTOYHOMY paxyHKY,
BkazaHoro B 11. 1.1. Jlonatky, 3a HasBHOCTI 3a0oproBanocti Kiienra nepen bankom:

3.12.1.V Bunaaxy, HakjajeHHs apemrty Ha komtu KimieHta, mo o0mikoByrOThCs Ha IloTouHOMY
paxyHKy Bkazanomy B 1. 1.1. Jlomatky, Ta 3a HasgBHOCTI 3ab6oproBanocti Kiienra nepen bankom 3a
BiAnoBiAHUM KpenuTHuM OOroBOopoM, B JeHb HAKIAJCHHS apeuTy, Buaada HoBux KpemuTiB 3a
KpenuTHrM 1OrOBOPOM NMPHUIHUHSAETHCA, JTIMIT KPEIUTYBAaHHS BCTAHOBIIIOETHCS Y HYJIHOBOMY 3HAUYEHHI.
[Ipu npoMmy 30epiraeThcs po3mojia 3aboproBaHocti Ha Timo KpemuTy, mnpolieHTH 3a #oro
KOPUCTYBaHHSM Ta iHIII TuiaTexi, nepeadadeni KpeautHum 10roBopoM, - KUK iCHYBaB Ha MOMEHT
HAKJIaJICHHS apelITy, a Takok baHk Mae mpaBo He 3aCTOCOBYBATH IMOJIOKEHHs o110 ['pelic nmepiofy,
nependaueHoro JJomatkom.

3.12.2. fxmo ymnpomosxk 30 (TpuausATH) KajdeHAAPHHUX JHIB BIJL MOMEHTY HAaKJIaJICHHS apemry Ha
rpomoBi komtu Kiienta Ha [loTouHomy paxyHky BkazaHomy B m. l.1. Jlomatky, - mis apemty
MPUMHHSETHCSA, BUada KpeiuTiB HOHOBIIOETHCS HA YMOBAX, SIK1 151 HA MOMEHT HaKJIaJCHHS apelTy.
3.12.3. SIxmo ymnpomosx 30 (TpUIUATH) KalleHJAApHHUX IHIB BiJl MOMEHTY HAaKJIaJICHHsS apemTy Ha
rpomoBi komtu Kiienta Ilorounomy paxyHky Bkazanomy B 1. 1.1. Jlomatky, skum mependaueHo
BinkputTs Kiienty Kpeautnoi ninii, - nist apemry He Oyne nmpunuHeHa, 3a0oproBanicts KiienTa 3a
BiAnoBiAHUM KpeauTHUM [10OrOBOpOM, MPOLEHTH 3a KOpucTyBaHHA KpenuTom Ta iHIIN IJIaTexi,
nependadeHi KpeauTHuM ITOTOBOpOM, MiIIATar0Th cruiati KirieHToM BOpomoBXK He Outbmie Hix 12
(IBaHAIIATH) KaJIEHAAPHUX MICAIIIB 3 MOMEHTY HAKJIQJICHHS apeliTy.

3.12.4. TIponieHTHA CTaBKa 32 KOPUCTYBAaHHS KPEIUTOM BCTAHOBIIIOETHCS y PO3MIpI, SIKMI BU3HAYECHUI
y1.1.3.2.3.2.1. lonatky, sikum nepeadayeHo Biakpurta Kiienty Kpenutnoi ninii. Meron HapaxyBaHHS
BiJICOTKIB BCTAHOBIIIOETHCS BINOBIIHO J10 1. 2.2. i€l ['maBu [IpaBun.

3.12.5. KnieHT cruiayye npoieHTy 3a KopucTyBaHHS KpequToM moMicsSYHO B TOPSAIKY, IepeadaueHOMY
JlonaTtkom, 3 OCOOMMBOCTSIMH BH3HAYEHMMHU UM IyHKTOM llpaBwmii. IlpoleHTH 3a OCTaHHIN MicAIb
kopuctyBaHHsl Kpenutom, crutauyroThest KilieHTOM B MOMEHT MOBHOTO MOTAIIEHHS 3a00prOBaHOCTI 32
takuM Kpenurom. Kiient mae mpaBo nmoracutu 3a0oproBaicts 3a KpenutoM B Oyab- SIKUiE MOMEHT J10
MOMEHTY CIUTUBY 12 (IBaHAALATH) KaJeHJAPHUX MICSIIIB 3 MOMEHTY HaKJIa/IeHHS apelTy.

3.12.6. KimienTt 3xilicHIOE TIOTameHHs 3a00proBaHOCTI (Tijla, TPOLEHTIB, 1HIIMX IUIATEXKIB) HUITXOM
BHECEHHsI KOIITIB Ha paxyHOK baHky, pekBizutu sikoro bank nosinomise Kiienty He mizHime 31
(TpUALSATH NEPIIOro) KaJeHIapHOTro AHS Bl MOMEHTY HaKJIa/IeHHS apelITy Ha rpoioBi komTty Kiienrta
Ha [ToTouHOMY paxyHKy (K10 apemT He Oyae npunuHeHo). [ToBiioMiIeHHs PO PeKBI3UTH BKa3aHOTO
y uboMy nyHKTI [IpaBun Paxynky banky 3ailicHI0€TbCS 0JTHUM a00 JIeKiJIbKOMa 13 c1oco0iB (Ha po3cy .l
banky): nmuceMoBo Ha Aznpecy KiieHTa; cMc-noBiToMIIEHHSIM a00 MOBiIOMIIEHHSIM depe3 MeceHkep
Ha OinancoBuit Homep Ttenedony KirieHTa; HOUIIXOM HaAmpaBJieHHS TMOBIAOMIICHHS Yy BHIJISIL
eJIeKTpOHHOro0 AoKkyMeHTa Ha E-mail Kiienta a6o 3aco6amu Cuctemu.

3.12.7. 'V pasi npocrpouenHs KiieHTomM morameHHsM 3a00proBaHOCTi (TiNa, MPOIEHTIB, IHIIMX
riatexiB), KimeHT Hece BiAMOBIgaNbHICTD, IepeadaueHy KpequTHIM 10roBOpOM.

3.12.8. VY pasi macranns iHmmx obcraBuH, nepeadavenux 1. 1.8. miei ['masu [IpaBun, bank mae mpaBo
BUMaraTH IOBEpHEHHs 3a00proBaHocTi 3a KpennToM 10cTpoKoBo.

3.12.9. Inmi npaBOBiHOCHHH, TOB S3aHi i3 MOTAIIEHHSM 3a00pPTOBAHOCTI (TijIa, MPOICHTIB, 1HIINX
IUIATEeXIB), peryorThes UMy [IpaBrunaMu Ta 3aKOHOIaBCTBOM.

4. BIATOBIJAJIBHICTb CTOPIH

4.1. 3a HecBo€4YacHE BUKOHAHHS (TMPOCTPOUYEHHS) IPOIIOBUX 3000B’s13aHb 3a KpeauTHUM 10rOBOpOM
Knient BimmkonoBye baHky 3amofisiHi 30UTKM B HOBHOMY OOCS31 Ta CIUIady€e MEHIO B PO3MIpi,
nepeabaueHomy Jlogatkom. I'porioBe 3000B’s13aHHS BBAXKAETHCS IPOCTPOUCHUM 3 JTHS HACTYITHOTO 32
TEPMIHOM YU OCTAHHIM JTHEM CTPOKY Ha 3[1HCHEHHSI BIJIOBIIHOTO I'POIIOBOro 30008’ s13aHHs. B Oynb-
SKOMY pa3i po3mip meHi, HapaxoBaHoi KiienTy Ha miacrtaBi KpeauTHoro noroBopy He Moxke
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nepesuinyBatu 15% (I ATHaAUATH BIJCOTKIB) BiJl CyMH HECBO€YacCHO BHUKOHaHOro I'pomioBoro
3000B’ sI3aHHSL.

4.2. 3a nopymeHHs 30008 s13aHb, nependaueHnx Kpenutaum norosopom Tta mumu [Ipasunamu, bank
Mae mpaBo cTArHytd 3 Kiienra mrpadu, po3mip, mifcTaBu Ta MOPSAIOK CIUIATH SKUX BHU3HAYEHO
Honatkom. fxmmo Jlonatkom nependadeni mrpadu, Mo 3aCTOCOBYIOTHCS OAHOPA30BO, TO Taki mTpadu
HapaxoBYIOThCS B HACTYITHOMY MICSLI1, 1110 HACTAB 32 MiCSLIEM NOPYILIEHHS a00 BUSBICHHS OPYLIEHHS.
SAxmo [lomatkom mnependadeHi mrpadu, IO 3aCTOCOBYIOTHCS IIOMICSYHO, TO Taki Imrpadwu
HapaxoBYIOThCS LIOMICAYHO, IOYMHAIOUH 3 HACTYITHOT'O MICSILIs, 1110 HACTAB 3a MICSLIEM NOPYIIEHHS a00
BUSIBJICHHS MOPYIICHHs. Y BUIAJKy BUKOHAHHS BKa3aHUX OOOB SI3KiB/BUMOT HITpad) CKACOBYETHCSA 3
HACTYIHOI'O MiCsLs 32 MICSILIEM BUKOHAHHS.

4.3. CykymnHa cyma HeycToWkH (1mTpad, meHs), HapaxoBaHa 3a MOpyIIeHHs 3000B’s13aHp KirieHTa Ha
nifgctaBi KpenutHoro noroBopy, He Moxke mnepeBuiryBaTu 50% (I'siTaecsTd BIICOTKIB) Bil CyMHU
MaxkcumansHoro Jlimity KpenuTHoi niHii.

4.4, Hlnsxom mignucanus JJonatky CTOpOHHU MiATBEPKYIOTH TOMOBICHICTH CTOPIH PO T€, 110 CTPOK
MO30BHOI [JaBHOCTI JUIs CTSATHEHHS HeycToWiku (utpady, meni), 3a KpeaurHum noroopowm,
HPUPIBHIOKOTHCS IO CTPOKY IO30BHOi JaBHOCTI BCTAHOBJIEHOI 3aKOHOM JUIsl OCHOBHOI BHMOTH 3a
KpenutHuM 10roBopom.

5. IHIII YMOBHA

5.1. Hapanns indopmarii mpoTsirom cTpoky Aii KpemuTHoro 10oroBopy 371iCHIOETHCS BIATIOBIAHO 10
yMoB 1. 1.10 I'maBu 4 uux I[pasu.

5.2. KpeautHuii noropip HaOyBae YMHHOCTI 3 IHS Horo mignmucaHHs CTOpoHaMHU Ta i€ A0 TTOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII NHCEMOBO TOBIZOMUTH baHK Tpo 3MiHY MICIS TPOKHBAaHHS, POOOTH,
npi3Buia abo iMeHi, IHIIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
KpenutHuM noroBopom (30kpema, ajne He BHKIIOYHO, IMPO iHimiioBaHi npotu KiienTa mponemypu 3a
CIIPaBOIO MPO OAHKPYTCTBO abo JIIKBiAIlil0, a00 SKIIO 3arajibHa MpocTpoueHa 3a0oproBaHicTs Kimienra
nepes; TPETiMU 0co0aMH TIEPEBHIUTEL PO3Mip 3aboproBaHocTi, nepeabdadcanii Kogekcom Ykpainu 3
npouenyp Oankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 momanmpmmmu 3MiHAMH) SK PO3MIp
3a00proBaHOCTI, 1110 € JOCTATHIM JJIs1 1HIL1FOBaHHS IPOLEAYP 3a CIIPaBOIO PO OAHKPYTCTBO), YIPOIOBK
3-X JTHIB 3 MOMEHTY HAacTaHHA TakuxX oOcTaBuH. KIi€HT Hece BCi HeraTHMBHI HACHIIKH, MOB s3aHi 13
HEBUKOHAHHS 000B 3Ky MOB1IOMUTH baHk Npo 3MiHU 1aHUX, K1 BKa3aHl y IIboMy MyHKTI [IpaBu.
5.4. Hampapnenns bankoM noBigomieHb, nepeabdadeHux KpenuTHHMM JOroBOpOM, 3a OCTaHHBOKO
nosiiomieHoo banky Kiientom Apnpecoro, E-mail (m1s1 €1eKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIC)KHUM.

5.5. Insxom mignucanHs KpeautHoro noroBopy KiieHT 3000B A3yeThCs OTpUMYBAaTH IOIITOBI
NOB1JIOMJICHHA Bi/l baHKy B HallKOpOTIIII CTPOKH Ta MOTOJKYETHCS 3 TUM, 110 OyAb-sKe MOBIJOMIIEHHS
K€ HaIWNUIO BiJ baHKy BBa)xaeThCcsl TakuM, 0 oTpumaHe KilieHTOM 3 TpeThoro JHS BiJl MOMEHTY
Ha/IXO/DKEHHS MOB1IOMJICHHs baHKy /10 ycTaHOBHU MOIITH, sika o0ciyroBye KiieHTa 3a BKa3aHOK HUM
Anpecoro, SIKIIO HE BCTAHOBJIEHO paHimly naTy ¢GakTuyHoro oTpuMaHHs KileHToM 1010
MOB1IOMJICHHS.

5.6. KuieHT 3000B’s13aHMI OTPUMYBATH €ICKTPOHHI JTIOKYMEHTH, siKi Haaiduwm Bix banky Ha E-mail
Kiienta Ta moromkyerbcs 3 THM, 10 Oyab-KUH €JIEKTPOHHUH IOKyMEHT, Haaicianuii bankom
eleKTpoHHOI0 moimToro KiienTy abo 3acobamu CUCTEMHU BBaXKAETHCS TAaKUM, 110 OTpuMaHuil KitieHTom
Ha TpeTiH JeHb 3 qHs BiAnpaBieHHs bankom Ha E-mail abo Cucremoro.

5.7. 3wminu 1o KpeautHoro 10roBopy MoKyTh BHOCUTHUCS Y MHUCbMOBIH Gopmi 3a 3ronoro Ctopid ado
B IHIIOMY TOPSIIKY, epeadadenomy uumu IlpaBunamu.

5.8. bBank Mae mpaBo iHIIiFOBaTH BHECEHHS 3MiH Ta/abo nomoBHeHb 10 I[IpaBun Ta/abo Tapudis B
qacTUHI YMOB BiAKpuTTs Kpeautnoi ninHii. baHk iHilitoe BHECeHHs 3MiH Ta/abo nomnoBHeHb 10 [IpaBun
ta/abo Tapudis B yacTuHi yMOB BIAKpUTTS KpenauTHoi jmiHIl HUIAXOM MyOJikaiii Takux 3MiH Ta/abo
nonoBHeHb Ha Caiiti banky Ta/abo po3MillleHHs OroJIOlIeHb MPO Taki 3MiHM Ta/ab0 JONMOBHEHHS y
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3araTbHOJJOCTYITHUX MICISIX MPUMIIICH ONEpaIlifHIX Ta KAaCOBUX Miapo3aitiB banky (BignineHs banky
TOIIIO) HE MEHIII, HiXK 3a 2 (1Ba) KaJIeHJapH1 THI 10 MOMEHTY BBEJICHHSI 3MiH Ta/a00 TOMOBHEHB B IO,
KpIM BUTAJKIB, KOJIM KOPOTIIUN CTPOK BBEICHHS 3MiH Ta/ab0 TOMOBHEHb B 0 HE MependaueHuit
3aKOHOITaBCTBOM.

5.9. 'V pasi3minu HOMEpIB paxyHKiB, nependoaueHnx Kpenutaum noroBopom, CTOpOHHU NOBITOMIISIOTH
(mucrMOBO Ta/abo 3acobamMu CMC-TTOBITIOMIICHHS Ta/ab0 yepe3 MeceHmkepu Ta/abo 3acodamu CucTemMn)
npo Taki 3MiHu iHITy CTOpOHY HeraifHo, ajie B Oy/Ab-IKOMY BHITaKy He Mi3Hime 3 (TppoX) poOoUunX THIB
3 MOMEHTY BIAMOBIAHOI 3MiHU. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTPeOy€e YKIAIACHHS J0JaTKOBOTO
noroBopy 10 KpenutHoro qoroopy.

5.10. KunienT, sxkuii panime ykiaB KpeauTHuii 1oroBopiB nuIsIXxoM mianucanHs Jlonatky, mae mpaBo
npuenHatucs 10 ymoB IlpaBun ta/abo TapudiB 31 3MiHaAMKM Ta JONOBHEHHSIMHM B YacCTHHI YMOB
BinkputTs Kpenutnoi miHii (po3mimieHi BiamoBigHo mo 5.8. miei ['maBu [IpaBwmir) muissxom moaaHHS
BIJIMOBIHOI MACHMOBOI 3as1BH, SIKIIO IHIIMI CIOCIO TaKOTO MpHETHAHHS HE BU3HAueHWH bankom. Y
BUMaaKky Henpuennanus Kiienta mo ymos IlpaBun Tta/abo TapudiB 31 3MiHaMu Ta JOIOBHEHHSIMHU B
4acTHHI yMOB BiTKpuTTs KpeautHoi niHii (kpiM BUMaakiB, nependadenux 1. 5.12. miei ['masu [IpaBun),
CTOpoHM NPOAOBKYIOTH KepyBaTtucs yMoBamu [IpaBui Ta/abo TapudiB B 4acTHHI YMOB BIAKPHUTTS
KpenuTHoi niHii, B pemakuii, 10 sikoi KiieHT miaATBEpIUB CBOE MPUETHAHHS.

5.11. Slkmo 3akOoHOJABCTBOM IepeadavyeHa HEOOXiAHICTh BHECEHHsS 3MiH Ta/ab0 JONOBHEHBH JI0
Honatky, Ta/abo no nux [Ipasmi ta/abo no Tapudis, y yactuni ymoB Binkputts KpenutHoi minii bank
3000B’s3aHi 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpoIOBXK CTPOKY, BU3HaueHOro bankow,
3000B’s13aHUI yKIIacTH 3anpornonoBanuii bankom JlogarkoBuit jorosip Ta/abo npuennatucs no [pasun
ta/abo Tapudis y 3ampornonoBaniii bankom penakiiii.

5.12. YV Bumagky He3road i3 3MiHamMu Ta/abo momoBHeHHsMu 10 [lomatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.11. miei ['naBu IIpaBun, KiieHnt 30608’ s13aHui TOCTPOKOBO MOBEPHYTH
KpenuT, crutlatuti BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuraTexi 3a KpeauTHum 1oroBopom He
mi3Hime 31-ro KaJeHJapHOTO JHSA 3 MOMEHTY BBEICHHS B JIif0 3ampornoHoBaHuX bankom 3MiH Ta/abo
nonoBHEHb A0 Jlonatky, Ta/abo [TpaBuin, Ta/abo TapudiB y yactuni yMOB BinkpuTTs KpenuTHoi miHii.
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TJIABA 42. JOJATKOBI YMOBM 3/1iICHEHHS KPEJIUTHUX OIEPALIA

1. bank Mae paBo B OJAHOCTOPOHHBOMY INOPAAKY BIAMOBUTH KilieHTY y MpoBeIeHHI KPEeJUTHOI/-MX
onepauii/-iii (BizmoButH Kiienty y nHamanni Kpemury (Kpemuti) 3a JloroBopom KpeauTyBaHHS
paxyHky / npunuHuTH Buaady Kpemuty (Kpemuti) B Mexxax Kpemautnoi minii) 3a KpeautHum
JIOTOBOPOM), YacTKOBO ab0 B TOBHOMY 00cs3i (MpHU3YNMUHEHHS KPEOUTHOI/-MX omepamii/-ii Ha
HEBU3HAUEHUH CTPOK a00 OCTaTOYHA BIAMOBA), Y pa3l BUHUKHEHHS HACTYITHUX 0OCTaBUH: BUHUKHEHHS
3arpo3u BiiiHHU, aHeKcii TepuTopii YKpainm abo ii 4acTHHM 4M 3arpo3u Takoi aHekcii, 30poitHOro
KOH(UIIKTY YM 3arpo3d HOro BUHUKHEHHS, BKJIIOYAIOYM ajle HE OOMEKYHOUUCh BOPOXXKMMHU aTaKaMi,
OJlokajgamu, BICHKOBMM eMOapro, IHIIUMHU [isIMH 1HO3EMHOTO BOpOTa, OTOJIONICHHS 3arajibHOl
BIMCHKOBOI MOO1Ti3a11iil B YKpaiHi, BAHUKHECHHsI Ha TEpUTOPil YKpaiHu BIHCHKOBUX JiH, i CYCHIJILHOTO
BOpOTa, BUNHECHHS aKTiB TEPOPHU3MY, AUBEPCii, Oe3NadiB, BTOPTHEHB, OJIOKAJ, PEBOIOIMA, 3aKOIOTIB,
IIOBCTaHb, MAaCOBMX 3aBOPYILIEHb, €KCIPOIpialiif, MPUMYCOBOI'O BWIYYEHHS MaiiHa, 3aXOIUIEHHS
cy0’ekTiB rocronaproBanHs (iX MaiiHa, TEPUTOPIii TOILIO), PEKBI3UIIi, MACOBUX MPOTUIIPABHUX il
TPETiX 0ci0, BUHUKHEHHS 1HIIMX OOCTaBWH, 5K 32 Cy0 €KTHBHOIO OIIIHKOK BaHKy MOXYyTh CBITUUTH
Ipo Te, 0 OCHOBHY cyMy Oopry 3a JloroBopom KpenuTyBaHHS paxyHKy/KpeauTHUM JT0TOBOpOM HE
OyzZe MOBEpPHYTO Yy CTPOKHM, BU3HaueHi JlOroBOpOM KpeauTyBaHHsS paxyHKY/KpenuTHUM 10TOBOpOM,
Hanami — OOCTaBMHM TPU3YNUHEHHS KPEOUTHOI/-umx omepamii/-id. [Ipo BigMOBY y mpoBeneHHi
KpeIUTHOI/-uX oneparlii/-iii 3a JloroBopom KpenuTyBaHHs paxyHKy/KpeIuTHUM TOrOBOpPOM, YaCTKOBO
abo B MOBHOMY 00cs3i (MpHU3YNMUHEHHS KPEAMTHOI/-WX Omeparii/ii Ha HEBH3HAYCHHWH CTPOK abo
octaTrouHa BiqMoBa), bank nmoBinomise KiienTa y nopsaky nepeadbadeHomMy, BianoBigHo, ['maBoro 4 ta
I'maBoro 4! [Tpasun a6o B iHIIHiA JOCTYTHUIA CHOCIO.

2. baHk Mae MpaBo BIJIHOBUTHU MPOBEJECHHS KPEIUTHOI/-MX omeparlii/-ii 3a JloroBopoM KpeIuTyBaHHS
paxyuky/KpeauTHuM 1oroBopoM y pasi, SKIIO, 32 Cy0’€KTHBHOKO OIIHKOI BaHKy, MPUITMHUIACH IS
OOcTaBuH TPU3YNUHEHHS KPEAUTHOI/-UX omepauii/-iid, npo mo KiieHnt moimomiserscs bankom y
NOpAAKy TepenbaueHoMy, BimmosigHo, I'maBoro 4 ta I'maBoro 4! IMpaBun aGo B iHmMIA KOCTYMHUIA
crocio0.

3. CropoHH y3romwid, OIO pIilIEHHS PO BiIMOBY Yy MpPOBEACHHI KpPEAMTHOI/-MX omepaii/-ii,
BITHOBJICHHS KPEIUTHOI/-uX omeparii/-ii 3a JloroBopoMm KpeauTyBaHHA paxyHKy/KpeautHum
JIOTOBOPOM BHACHII0K BUHUKHEHHs/punuHeHHs: OOCTaBUH NPU3YIUHEHHS KPEIUTHOI/-UX orepariii/-
11, baHk mpuiiMae B 0THOCTOPOHHBOMY MOPSIIKY (CaMOCTIHHO) Ta y3ro/ukeHHs 3 KiieHToM He moTpelye.
[Tpu npomy KilieHT MoXe BIAMOBUTHCS BiJ 3I1MCHEHHSI KpEOUTHOI/-UX omepaii/-iii 3a JloroBopom
KpeIuTyBaHHs paxyHKy/KpeautHum noroBopom (ImMCbMOBO NOBiOMHMBIIM baHk mpo 1e), SKIIO
3/11CHEHHS KPEIUTHOI/-UX orepariii/-iii 3a JloroBopom kpeauTyBaHHs paxyHKy/KpeauTHum 1oroBopom
BTpaTuTh A1 KiieHta iHTepec miJ yac abo micis MpU3YNMUHEHHs KPEIUTHOI/-uX omepaii/-iii bankom
BHACJI1/10K BUHUKHEHHsI OOCTaBUH NPU3YNUHEHHS KPEIUTHOI/-UX orepartii/-ii.

4. B pa3i npuitHaTta bankom pilleHHs Ipo BIIMOBY Yy NMPOBEACHHI KPEIUTHOI/-UX omeparii/-id 3a
JloroBopoMm kpenutyBaHHS paxyHKy/KpeauTHUM 10roBopoM (ITpU3yNMHEHHS KPEAUTHOI/-MX orepariii/-
11 Ha HEBHM3HAYEHUH CTPOK abO OCTATOYHY BIIMOBY)/BIIHOBIIEHHS KpPEIUTHOI/-MX oOIeparii/iit
BHACJI1/I0K BUHUKHEHH/TIpUnHeHHs: OOCTaBUH MPU3YyNMHEHHS KPEAUTHOT/-uX onepanii/-ii, KmieHnT He
3BUIBHAETHCA BiJl BUKOHAHHs CBOiX 3000B’s13aHb 3a JloroBopoM KpeauTyBaHHs paxyHKy/KpenntHum
JIOTOBOPOM.

5.V pa3si cynepedynocti Mix JlofaTkoBUMH yMOBaMH 3/1IHCHEHHSI KPEIUTHUX onepailiil, nepeadayeHux
I'maBoro 4° IlpaBun Ta yMmoBaMmu, sKi mepenbaueHi Oy ab-IKUMH iHIIEME TyHKTamu [Ipasun/JloroBopy
KpeIuTyBaHHs paxyHKy/KpenIuTHOro 1oroBopy, nepeBakHy cuiy MaroTh J1o1aTKkoB1 YMOBH 3/1iiiCHEHHS
KpEeIMTHHUX oTiepalliii, siki mepenbaueni I'masoro 42 [Ipasui.
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TJIABA 5. KYHIBJISI/ITIPOJAK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAKY/OEMIHY ITHO3EMHOI BATTIOTU/BAHKIBCBKHX
METAJIIB BAHKOM HA BAJIIOTHOMY PUHKY YKPATHM 3A JOPYYEHHSIM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a Topy4YeHHSIM Ta 3a 1Oro paXyHOK BiJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBJIIO/TIpo1aXk/00MiH Ha BamroTHoMy PHHKY iHO3eMHOI BamtOTH/OaHKIBCHKUX METATIB B MOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM, ITUMH [IpaBuiamu Ta BinmoBigHuM JJoroBopom.

1.2. Tlocnyru Hamarothcs bankom micis yknagaenas Kimientowm i3 bankowm BignosigHoro Jlororopy.
1.3.  KonkpeTHi yMOBM KymiBIi/Ipoaaxy/ oOMiHy iHO3eMHOi BalrOTH/OaHKIBCBKMX METANIB: CyMa,
BH/I BAJTIOTH, OOMEKEHHS 10 KypCy KyHiBIIi/IpoaaKy/0OMiHy 1HO36MHOI BAJIFOTH/OaHKIBChKUX METAIIB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI yMOBH O0OyMOBIIOIOThCA baHkoM y BinmoBinHUX 3asBax, SKi €
Honatkamu 1o Jlorosopy.

1.4.  OdopmieHi 3asBU € CKIAIOBOIO Ta HEBi €éMHOIO YacTHHOWO JloroBopy Ta mux [IpaBmi. bank
noBeprae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO 1HO3EMHOI BAIIOTH B Pa3i BIACYTHOCTI JOKYMEHTIB, SIKi
noTpiOHi U1 KymiBimi iHo3eMHOT BaimtoTi Ha BPY Ta s 3xiiicHenHs bankoM BamoTHOTO Harmsny, a
TaKOX SIKIIO BiJICYTHI JOKYMEHTH, SIKi MOTPiOH1 Uisi BCeOIYHOrO MOTIMOICHOTO aHali3y 1 IepeBipKU
orepanii Ta ii yYaCHHUKIB 3 METOO BUSABIICHHS CyMHIBHOT BaJIIOTHOI OIEparlii.

1.5.  Ino3emHa BamoTa/0aHKIBChKI MeTaJH, siKi npuadani bankom Ha BamtotHomy Punky Ykpainu 3a
paxynok Kiienra, € BnacHictio Kiienra.

1.6. bBank 3aificHIOE KyHiBIIO/MPOJaX/O0MIiH 1HO3EMHOI BamlOTH/0aHKIBCHKMX MeETaliB Ha
BamorHomy PunKy 3rigHO BKa3iBok 3a3HadeHuX Kiientom y 3assi.

1.7. [ns 3pificHeHHs KymiBJi/mpoAaky/oOMiHy 1HO3eMHOI1 BaltOTH/OaHKIBChKUX MeTaiiB KiieHT
3000B’s13aHUI 3a0€3MeYnTH HasIBHICTh KOIITIB HA BKa3aHuX banky PaxyHky B cymi, HEOOXimHIN mus
BUKOHAHHS 3asBU Ta CIUIATH 1HIIMX IUIATEXK1B, BIAMOBIAHO 10 3aKOHOIABCTBA.

1.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 Paxynky Kiienrta komru B cymi, HEOOXiaHINA 1ist
3MIHCHEHHS KYMIBIi/Mpoaaxy/oOMiHy 1HO3eMHOi BaltOTH/OaHKIBCBKUX METaliB Ta IPOBOJUTH
BIJIOBIAHY OIEparlilo.

1.9. bank 31iiicHIOE KYyMIBJIIO 1HO3EMHOI BaJTIOTH 3a jAopydeHHsAM KilieHTa, B JeHb OTpUMaHHs
B1/i1oB11HOI 3astBU /10 10:00 ro., 32 HACTYITHUMH TOTOYHUMH HETOPTOBEILHUMH OTIE€PAIlISIMHU:

- B HE3HAYHOMY po3Mipi (B pa3i BiICyTHOCTI 03HaK JpOoOJIeHHs BaJIOTHOI onepartii);

- 3 OIUTATH BUTPAT HA JIIKYBaHHS B MEJIMYHUX 3aKJa/laX IHO3EMHOI Iep)KaBH;

- OIJIATH BUTPAT HA TPAHCIIOPTYBaHHS XBOPHX;

- OIUIaTH BUTpAT, OB’ SI3aHUX 31 CMEPTIO TPOMA/JISIH 32 KOPAOHOM (TPaHCIIOPTHI BUTPATH Ta BUTPATH Ha
MOXOBaHHS);

- OIUIATH BHUTPAT HA HaBUaHHS (BUKIIOYHO /IS OIUIATH HABYAIBHOTO TPOIECY); MEepeKa3dy KOIITIB,
OTPUMAaHUX SIK OIIaTa Mpalli Hepe3uAeHTaMH B YKpaiHi;

- IepeKas3y MeHCiH, alliIMEeHTIB;

- epeka3y KOILITIB Ha cyMy, 1o He nepesuirye 50 000 €Bpo, abo Ha cyMy, €KBIBaJIEHTHY 3a3HaueHii
cyMmi 3a odiuiiHuM KypcoMm HamioHnansHoro OaHky VYkpaiHM Ha JaTy 3A1MCHEHHs oleparii, 110
3MIMCHIOETCS Ha TMIJACTaBli BHUPOKIB, pillleHb, yXBaJl 1 IMOCTAaHOB CYJOBUX, CIITYMX Ta I1HIINX
NPaBOOXOPOHHUX OpraHiB, a TaKOX 3 METOK OIUIaTH BHUTPAT IHO3EMHUM CYJOBUM, CIiT4HM,
HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYAlO4M CIJIaTy MOAATKiB, 300piB, IHIIUX
000B’SI3KOBUX TJIATEXKIB).

1.10. Inmi noTo4yHI HETOProBeNnbHI omeparii, oo He nepeadadeHi nm. 1.9. naHOro myHKTY,
3MIIACHIOIOTH B MOPsIIKY nependaueHomy . 1.11. mynkry 1 I'masu 5 Po3ainy 11 IlpaBui.

3asBM Ha KyMiBIIO 1HO3eMHOI BairoTH, oTpuMaHi bankom micis 10:00 rox mpuiimarotbes bankom
MPOTSITOM MTOTOYHOTO JIHS Ta BHKOHYIOTHCS HACTYITHOTO OMEPAIiifHOTO JTHSI.

1.11. Omnepauii, 3 KymiBJi iHO3eMHO{ BaJTIOTH 32 TOTOYHUMH HETOPrOBEIbHUMH ONEpALlisiMH, 10 HE
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nependaueni mm. 1.9. I'maBu 5 Po3ainy II nux [IpaBun, Ha cymu (B eKBiBaJeHTI 3a OQIiLIHIM KypcoM
TPHUBHI 70 1HO3EMHHX BaJIOT, yCTaHOBJIeHMM HamioHansHUM OaHkKOM YKpaiHM Ha AaTy 3MIHCHEHHS
orepartii), SKi MEPEBUILYIOTh po3Mip, ependoaueHuii crarrero 20 3akony Ykpainu “TIpo 3amobiranus
Ta MPOTHIIO Jierajizamii (BIIMUBAHHIO) JOXOJIIB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIICHHS ', MOXYTh OYTH BUKOHAHI
micins nmomanHs KiienTtom mokymeHTiB (iH¢opwmarii), 3 MeTow 3abesneueHHs baHkoM 3miliCHEHHS
J0JIATKOBOTO aHAJII3y JaHO1 orepairii Ta ii y4acHUKIB.

[Tepenik 101aTKOBUX AOKYMEHTIB HE € BUUYEpIHUM. BaHK caMOCTiIHHO BHM3Hayae oOCAT Ta Iepenik
JOJJATKOBUX JOKYMEHTIB 32 YMOBH 3a0€3MeUeHHs] BUKOHAHHS JTOCTATHOCTI Ta a/IeKBATHOCTI BXKUTHX
3aXO/B.

1.12. bBask 3HiCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4YeHHsM KilieHTa B JI€Hb OTpPHUMAaHHS
BIJIMIOBIHOI 3as1BH, B pa3i ii orpuManHs 10 10:30 roz. 3asBu Ha NpoAaXK 1HO3EMHOI BaJIOTH, OTPUMaHi
bankom 3 10:30 rox. (BkIO4YHO) NpuitMaroThbcss baHKOM Ta BUKOHYIOTHCS HAacTynmHOro OnepariifHoro
JHSL.

1.13. bask mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOTX 000B’SI3KiB 00 KYIiBJIi/IPpoaaxKy/00MiHy
1HO3EMHO{ BaJIIOTH, Y BUTIQJIKy HAsSBHOCTI ITIICTaB yBa)KaTH, 10 1S BAJIFOTHA OTIepallisi € CYMHIBHOIO a00
3 IHIIMX MiJCTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOZABCTBOM.

1.14. bank noBepTae 0e3 BHUKOHAHHS 3asBU MPO KYMIBIKO 1HO3EMHOI BalIOTH B pa3i BiACYTHOCTI
JIoKyMeHTiB (iH(opmartii), siki MOTpiOHI AN 3A1HCHEHHS J0/1aTKOBOTO aHANI3y 1 MEpeBIpKU omeparii
Ta 1 yYaCHHKIB 3 METOIO BUSIBICHHS CYMHIBHO1 BAIIOTHOI OTiepariii.

1.15. bank mae mpaBo BiJCTYNHTH BiJl BKa3iBOK, BU3Ha4eHUX B 3asBi KitieHTa K10 32 0OCcTaBUHAMU
cipaBH 11e HeoOxiaHo B iHTepecax Kuienrta i bank He mir 3aBuacHo HaaicnaTu 3anut Kiienty abo He
OTPHMAaB CBOE€YACHO BiJIOBI/II HA CBiii 3aITUT.

1.16. bank BUKOHYE€ BCi 3000B's13aHHS Ta 3/[IHCHIOE BC1 MpaBa, K1 BUILTUBAIOTH 13 JOTOBOPIB, YKJIaIEHUX
Ha BamotHomy PuHky.

1.17. bank Mae mpaBO BIAMOBUTHCS BiJI BUKOHAaHHsS CBOiX OO0OB’s3KiB 3a JloroBopom, SKIIO IIe
BUKIIMKAHO HEMOXXIIMBICTIO, 3 HE3QJICKHUX BiJl HHOTO IPHYMH, BHKOHATH BKasiBku KirieHTa,
BifcyTHicTIO Ha Paxynky Kiienta komriB (qoctaTHboi cymu), abo HemepepaxyBaHHsM KiieHTom y
BU3HAYEHI CTPOKH KOIITIB, HEOOXITHHUX JJIsl BUKOHAHHS JOpYy4YeHHs abo mopymeHHs KiieHToM ymoB
Horosopy.

1.18. BaHK KOHTPOJIOE IIOBHOTY CIJIATH BCiX HEOOXITHHX TUTATEXKIB, sIKi epeadadeHi 3aKOHOJaBCTBOM.
Crinara 3a3Ha4€HUX IUIATEXIB 3/IIHCHIOETHCS 3a paXyHOK KomTiB KiieHra.

1.19. ¥ Bumaaky oOMeXeHOI UM BiICyTHROI TpOIo3ullii Ha BamoTHoMy PUHKY BaTtoTH, sIKa KyTUISETHCS
Knienty, KnieHT nae cBoro 3rogy Ha Te, 1110 32 paXyHOK HOTo KOLITIB B HalllOHAJIbHIHM BaOTI YKpaiHu
OyJle KyIjeHa 1HIIa 1HO3€MHa BalltoTa/0aHKIBCbKI METajH, Ki Hajajll BUKOPUCTOBYBaTUMETbCS IS
KyMiBJIi OTPiOHOT HOMy 1HO3eMHOT BaIIOTH/O0aHKIBCBKHUX METalliB HA MIXKHAPOJHUX BAJIIOTHUX PUHKaX.
1.20. Y Bumagxy oOMEXEHOTO YW BiJICYyTHHOTO MONMUTY Ha BamoTHoMy PuHKY Ha BamoTy/0aHKiBCBHKI
MeTai, ski npoaatotbest Kimienrom, KitieHT nae cBoro 3romy Ha Te, 10 3a paXyHOK Horo KomriB Oyje
KyIUICHA 1HIlIAa 1HO3€MHA BaJlt0Ta/0aHKIBChKI METAIM HAa MIXKHAPOJIHUX BaJIOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BANIOTy YKpaiHHM Ha BAJIFOTHOMY PHUHKY YKpaiHH.

1.21. Kuient 30008's13aHmi TpuiiHATH BiJ baHKy Bce BUKOHaHEe HUM 3a JloroBopoM.

1.22. KiieHT caMOCTiiiHO BHU3HaYa€ YMOBH KYMIiBJII/TIPOAaKy/0OMiHY 1HO3€MHOi BaltOTH/OaHKIBCHKUX
METaJiB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. Kowmiciitna BuHaropoaa, siky KimienT crmauye banky 3a HafaHi MociyTH, Bu3HadaeTbes: Tapudamu
banky.

2.2. SIxmo KimieHT BiAMIHUTH JaHe HUM BaHKy HOpy4eHHS B LIOMY YM B YaCTHHI IMICIs YKJIaICHHS
baHkoM BiAMOBITHUX JTIOTOBOPIB 3 TPETIMU O0COOAMU, TO BiH 3000B's13aHU OTUIATUTH baHKy, TpoTsATrOM
10 (ecsiTi) IHIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy Opy4eHHs, TOHECEH! HUM BUTPATH.

2.3. Y Bunaaky 4actkoBoi BigMminu KiieHTom nopydeHHs, baHk oTpuMye KOMICiiiHy BMHaropoay B
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YaCTHHI MPOMOPIIiiHINA 70 BAKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UTBIIYBAaTH PO3Mip KOMICIHHOT BMHAropoad y BHUIIAJIKY  JIOCTPOKOBOTO
BUKOHAHHS MOKJIaIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Knient nopydae banky camocTiiHO yTpUMyBaTHu Halle)KHY MOMy 3a BUKOHaHHS 1uXx [IpaBun ta
JloroBopy KOMICiiiHy BUHAropozy:

- 3 KOIITIB, Kl 3HaXOAAThCS HAa PaxyHKy BiAmoBigHO 10 yMOB 11. 1.7. miei 'maBu Ilpasun;

- 3 KOWITiB BUPYYEHHUX BiJ] MPOJAXy 1HO3EMHOI BAIIOTH.

2.6. 3a 3pgilicHeHHsS OOMIHY 1HO3eMHOI BaltOTH/OaHKIBChKMX MeTaiiB KiieHT nmopyudae baHky
CaMOCTIMHO YTPUMYyBAaTH HAJIEKHY HOMY KOMICIHHY BHHAropojay 3 KOIITIB, IIO0 OOJIKOBYIOTHCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTIOTH/0aHKIBCHKIX METAIIB.

2.7. Bci onepariii Ta po3paxyHkH 3a JIoroBoOpoM 311iHCHIOIOTBHCS] B CTPOK HE OLIbINE IBOX 0aHKIBCHKHX
JIHIB 3 JTHS 3apaxyBaHHs BiIMOBIIHOT CyMH KOIITIB HA KOPECIIOHJCHTCHKUH paxyHOK baHky.

3. BIAITIOBILJAJIBHICTDH CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13aHmii cratutu KiieHty
MIEHIO B pO3Mipi Mo/ABiiHOI 06ikoBoi craBk HBY Bin cymu ekBiBanieHTa iHO3€MHOT BaTIOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH I UIArae mpua0aHHIO/TIPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXEH JIeHb ITPOCTPOYKH.

3.2.  bank He Hece BiNOBIATLHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKe HEBUKOHAHHS BUHMKIIO y 3B’S3KY 13 3MiHaMu y 3aKOHOAABCTBI a00 3aKOHOJABCTBI 1HIIMX KpaiH,
K1 YHEMOXKJIMBITIOIOTh BUKOHaHHs banky 3asB KiienTa Ta iHmmx 3000B’s13aHb 3a JIoroBopoM Ta uMu
[IpaBunamu, a TaKOX 13 IPUYHMH, K1 3aiexanu Big Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTb HafaBatucs Knienty nociayru 3 npojgaxy Ha BPY HangxokeHb iH03eMHOT BaJIIOTH
Ha [loTounmii paxyHok Kiienrta 6e3 orpumanns Big Kimienra 3asB (ABTOMaTHYHUI MPOJaXX BATIOTH) B
pasi ykJaJieHHs MK HUMU J[oroBopy npo aBTOMaTHYHUM MPOAAXK BAIIOTHUX HAJXO/IKEHb HA paXyHOK.
bankoM MoxyTh HamaBaTucs KiieHTy mocimyru 3 kyniBiali Ha BPY iHo3eMHOI BamioTu 3a paxyHOK
HAJXO/KEHb B HalllOHANBHINM BamioTi Ykpainu Ha [lorounuii paxyHok KiieHnTta 6e3 oTpumaHHS BiX
Knienta 3asB (ABTOMaTHYHa KyHiBJIS BallOTH) B pa3l yKJIaJeHHS MK HuMu JloroBopy mpo
aBTOMATHYHY KyMiBaO BamoTH. [locmyrm ABTOMaTMYHOI KyMiBJIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAJAXO/pkKeHb KomTiB Ha [lorounmit paxyHok KiienTa, mo Hamidnum 3 paxyHKY
Knienta B banky ans 3aificHeHHS MiANPUEMHMIBKOI JISUIBHOCTI 3 CyM BiJl PETYJSIPHOTO MPOJAXy
1HO3EMHOI BTIOTH KJTieHTa 0€3 TTOIaHHs 3as1B, 3T11HO 3 [[paBriiaMmu HaaHHS KOMIUIEKCHUX OaHKIBCHKUX
HOCIYT IOpUIMYHUM ocobam Ta GizuunuM ocobaM-mianpuemipsiM B AT «KPEJJOBAHKY, po3mimennmu
Ha Caiiti banky.

4.2. Hlnaxom ykinaaeHHs J[oroBopy npo aBTOMaTUYHUNA MPOJaXK BAFOTHUX HAJAXO/UKEHb Ha PaXyHOK,
JoroBopy mpo aBTOMaTtuuHy KymiBito BamoTH KimieHT nopydae baHkoB1 Bij BiacHOro iMeHi
31iHCHIOBAaTH ABTOMAaTHYHUN NpPOAaX BAIIOTH YW ABTOMAaTHYHY KYIIBIIO BalIOTH HAa YMOBax,
y3TOKEHHUX BiMOBiTHO JIOTOBOPOM MPO aBTOMATUYHUIN MPOAaX BATIOTHUX HAIXOJKEHb Ha PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.

4.3. Ymoun.o. 1.3,1.4,1.9-1.12,1.22, 2.7 rnaBu 5 po3zainy Il IIpaBuin He 3acTOCOBYIOTHCS /10 BITHOCHH
banky Ta KiienTa 11010 ABTOMaTHYHOTO PO/IaXKy BaJIFOTH Ta ABTOMAaTHYHOI KYIiBIII BaIIOTH.

[amn ymoBu wi€i masu 5 posauty Il Ipasun 3actocoBytoTbes 10 BiiHOcHH banky Tta KiienTa mono
ABTOMAaTHUYHOTO MPOJAXXy BaJTIOTH, ABTOMAaTHYHOI KYHiBJII BaJIOTH B YAaCTHHI, fKa HE CyNEpEUUTh
yMOBaM BiAMOBiAHO J[OTOBOpY TMpO aBTOMAaTHYHWN TMPOJAX BATIOTHUX HAIXOJKCHb HA PaxXyHOK,
JloroBopy mpo aBTOMaTW4HY KymiBiio BamoTu. [Ipu 1pomy, skmo JloroBopoM Hpo aBTOMAaTHYHUIN
MPOJaX BATIOTHUX HA/IXO/KEHb Ha paxyHOK Ta/a00 JloroBopoM po aBTOMaTHYHY KYIIBIIIO BaJIOTH HE
nepeadaveHo iHIIe, To 10 oneparliil 3a fopyueHHsm KiieHTa 11010 ABTOMaTHYHOTO NMPOJAKy BaTIOTH
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Ta/a00 ABTOMAaTWYHOI KymiBJi BaioTu yMoBH 1.a. 1.6-1.8, 1.15, 3.1-3.2 rnasu 5 pozainy Il IIpasun
3aCTOCOBYIOTHCSI @aHAJIOTIYHO SIK JI0 JOPY4YeHb 3rigHo 3 3asBamu KitieHTa Ha KyIiBIIIO/TIPOIaXx/00MiH
1HO3eMHOi BaJFOTH/OAHKIBCBKUX METaNiB (B TOMY YHCJi BCIOAM 3aMiCTh 3asB HEOOXiTHO PO3YMITH

JloroBip mpo aBTOMaTHMYHUN MPOJAX BAIIOTHUX HAAXO/KEHb Ha paxyHok abo Jloroeip mpo
ABTOMATUYHY KYITIBITIO BAJIOTH).
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I'JIABA 6. HAJAHHS IOCJIYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrai nux [IpaBun, Hanae noctyn Kiienty qo Cucremu, sika 3abe3neuye MOXIUBICTh
muctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B nux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3MiiCHIOBAaTH omeparlii 3 Bukopuctanusm bIIK;
- 3nificHIoBaTH oneparlii 3a Paxynkamu Kiienra ta orpumyBatu iHdopmarito mpo ctan PaxyHky
Kitienra;
- 3MIACHIOBATH orepalii 3 ykiaganus / po3ipBanus JloroBopy 6aHKiBCHKOTO BKJIAy;
- 3aMOBJISITH Ta/ab0 3MiHIOBaTH YMOBHU HajanHs KiienToBi bankowm mociyr, nependadyeHuX [MUMHU
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBaTu Biag baHky iH(doOpmariito, O CTOCYEThCS HaIaHHS
bankom nocnyr, nependayenux uumu llpasunamuy;
- 31IHCHIOBATH HaslalITyBaHHs CUCTEMH;
- 3iCcHIOBaTH 1HIII Ail, nepeabaueni [TociOHMKOM.
1.3. OOcnyroByBanHs B CHUcTeMI 31 CHIOETHCS IUISIXOM:
- CTBOpEHHS, iepecuiians B bank ta 00pooku Enextponnnx nokymentis (EJI),
- 00MiHy Mik CTOpOHaMH 1HIIOK 1H(POPMAIIIEIO Y BUTIISAI €IEKTPOHHUX MMOBITOMIICHB 1 (ailiB.
1.4.  Jocryn Kimienra (ta/abo IIpencraBHnka, 3a HassBHOCTI BiIITOBITHOTO OOCSATY IIOBHOBAXKEHB) 110
Cuctemu 31HCHIOETHCS 3a JOIIOMOTOI0 Mepexi Internet.
1.5. Tlocmyru Cucremu Hamatotbest Kimienram y WEB Bepcii Ta B MoOiTbHEX 3acTocyHKax CucTeMu
JUTSI IPUCTPOIB SIK1 MPAIIOIOTh Ha omnepamiiiaux cucremax i0S ta Android.
1.6. Hocryn no Cucremu KiienT orpumye micis 3aBepiienns peectpaii Kiienra sk Kopucrysaua B
WEB gepcii Cuctemu abo B MOOUIIBHOMY 3acTOCYHKY CHCTEMH.
1.7.  [ns 3aificHeHHs peecTpaiii Ta moganemoro aoctyiy a0 Cuctemu KirieHTOBI HEOOXITHO 3alTH
Ha caiitr WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTakKUTH Ta BCTAHOBHUTH
Ha MoOinbHuil mpucTpili/mopratuBHui nipuctpii KomienTa BigmoBigHWNA MOOUTBHUI 3aCTOCYHOK
Cucremu (sikio BigmoBigHuil mpuctpiii KitieHta npaiitoe Ha 6a3i onepariiiiHoi cuctemu 10S MoOLIBHUIA
3acTocyHOK CHcTeMu HeoOX1JHO 3aBaHTaXHUTHU 3 App Store, sIKIIO BiAnoBiAHMNA npuctpiid Kiienra
npairoe Ha 0a3i omepaniiiHoi cucremMu Android MoOunbHUET 3acTocyHOK CuHcCTeMH HEOOXiAHO
3aBaHTaxutH 3 Play Market).
1.8. Peecrpanis Kmienta B Cucrtemi 3A1MCHIOETbCS BIAMOBITHO 10 YMOB Ta B TOPSAKY, IIO
nepeabaueni [TocioHUKOM.
1.9. Ilicna peectpauii Kiienta B Cucremi, Kiient nHaOyBae npaBa BukopucTaHHs Cucremu
BIJINMOB1THO 710 YMOB 1tuX [IpaBui.
1.10. ITinTBepmxenns (moromkeHHs) KiieHtom omeparniii, mpaBo4uHiB, iHImMX Aiii B Cucremi
BifOyBaeThes 3a nomomoroto [Ipocroro EIN Kimienra Biamosigao 10 ymoB 1. 3 miei [maBu [TpaBui.
1.11. Cucrema € BnacHicTio banky. ABTOpchki paBa Ha CUCTeMy Ta JOKYMEHTAIIIO 10 HET HAJIeKHUTh
banky Ha mifcTtaBi J0TOBOpPY 3 po3poOHHMKOM. KIiTi€HTy mepenaeThcsi JUIIE MPaBO BUKOPUCTAHHS
Cucremu.
1.12. KimieHT 3000B’s3aHWi MaTh HEOOXiJHI TEXHIYHI Ta MPOrpaMHI 3aco0M I HAJEKHOTO
¢yukuionyBanHs Cucremu. Ilepernik BUMOr 0 TexHIUHOTO 3a0e3neyeHHs (yHKIioHyBaHHS CucTeMu
MicTuthes B [TociOHUKY.
1.13. KuienT He Mae npaBa BTpydaTucs B poboTy Cuctemu abo BHocuTH y CrcteMy Oy/b-sIKi 3MiHH,
AK1 He 00yMoBieH1 uumu IlpaBunamu.
1.14. KuieHT He Mae mpaBa nepefaBaty iHGpoOpMalio, HeoOXinHy it Bxoay a0 Cuctemu (30kpema,
ane He BukMo4yHO Jlorin Cucremu ta Ilapons no Cucremu) iHIIMM ocobaM Ta BHUKOPHUCTOBYBATU
Cucremy 15 IHIIHX IiJIeH, HIX 1e nepenbadeHo umu [IpaBunamu.
1.15. Jlyisg Hanme)XHOTO OTPUMAHHSI MOCTYT 3a gonomoror Cucremu KopuctyBad 3000B's13y€ThCS:
1.15.1.  cBO€YacHO BCTAHOBIIOBATH JOCTYITHI OHOBJIEHHS ONepaliifHOi CHCTEMH 1 JOJATKIB HA CBOEMY
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MoGiTbHOMY TNPHCTPOi / TOPTATUBHOMY MPUCTPOI, IO BHUKOPUCTOBYETHCSA JUIS TIAKIIOYECHHS
KopucryBaua no Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'1oTepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, 110
BUKOPHUCTOBYEThCS Ui miakmoueHHa Kiienra go Cuctemu (B TOMY YHUCHI JJii BCTAHOBJIGHHS Ta
BUKOPUCTaHHS MOOITBHOrO 3acTocyHKy CHCTEMH) CydacHe aHTHUBIpYCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOIIBHUN NPUCTPINA/TIOPTATUBHUA TPHUCTPIH OHOBJICHHS
aHTHUBIpYCHUX 0a3;

1.15.3. He BCcTaHOBIIOBATH Ha KOMIT t0Tepi / MoOiIbHOMY NPUCTPOT / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPUCTOBYETHCS Juis migkiaroueHHss KopucrtyBada 1o Cuctemu (B TOMY YHUCII Ui BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKY CHCTEMH) HENIIEH31MHI omepaliiHl CUCTeMH 4YH 1HII
nporpamMu (3aCTOCYHKH), IO MOXKYTh 3aBIAaTH IIKOJAH TAKOMY KOMIT I0Tepy / MoOUIBHOMY MPUCTPOTO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wse minkmouarucs a0 Cucremu uepe3 Wi-Fi Touku myOaidHOro 10CTYyMY, SIKi HE BUMAararoTh
ineHTrdiKaIii mpy miaKIroYeHHl (BBEICHHS IS M1IKIIOYCHHS MIEPCOHATBHUX JIOTIHY Ta TapoJis);
1.155. w©e 3ammmaru cBiii komm’torep / MoOinbHMHA TNPUCTPil / MOPTATUBHUIM TPUCTPIH, 3
BUKOPHUCTAHHSAM SIKOTO 3/11iCHIOEThCs oTpuManHs Kimientom nocinyr banky, 6e3 Harmsiay.

2. EJEKTPOHHUH JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIepeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOJAHHSL.
2.2. I3 BuxopucranHsm Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omnepariii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJI, Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIK1 JI03BOJIEHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu CHUCTEMH.
2.4. EJl (mpaBounmHamu B eJIeKTPOHHIN (popmi) siki cTBOprOOTh st CTOpiH mpaBoBi Hachiaku, € EPJ]
Ta 1HINI EJICKTPOHHI JOKYMEHTH Ha IJCTaBl SIKUX 3IIHCHIOIOTHCS OAHKIBCHKI omeparii Ta Ha sKi
HaknazaeHno BianoBigHuil EII Ctoponu, mo crBoproe EJI/Bianosigui EIT Ctopin. [Hmi nokymeHTH, siki
X04 1 CTBOpEHi Ta mepenaHi i3 BUKopucTanHsiM CHCTEMH i3 TOTpUMaHHSM BUMor 1ux [IpaBui, ane He
MmicTaTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacHiAKiB 1 He BBaxkatoThes EJI.
2.5. E]JI noBuHHI BiIOBIIaTH TAKKM BUMOTI'aM:
- yci pekBizuti EJl moBuHHI OyTu 3amoBHeHi BigmosigHO a0 BuMor Inctpykuii HBY “Ilpo
0e3roTiBKOB1 pO3paxyHKH B VYKpaiHl B HalllOHAJbHIM BaIIOTI”, I1HIIUX HOPMATHUBHO-TIPABOBUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JOKyMeHTIB baHky, BinnoBigHuX [loroBopiB MOCIyr Ta LuX
[TpaBui BULIOMY;
- Oytu nepenani 1o banky, 3acobamu Cucremu;
- EIl, naxknanenuit Ha EJI, Binnosinae Bumoram 1ux [IpaBui.
2.6. 3 MomeHTy mnpuenHaHHs A0 uux IlpaBun KimieHT Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily TOKYMEHTY Ha IMarnepoBOMY HOCII 1 € TiJICTaBOIO JJIsl BAMHEHHSI
BankoMm BiamoBigHUX HiHA.
2.7. JlokyMeHTH B eNeKTpOHHiH (opmi, opopmIIeH] 3 MOPYHICHHSM BHUMOI HOPMAaTHBHO-TIPABOBHUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JIOKYMEHTiB baHKy, B Takox Bumor 1iux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.
2.8. KitieHT MOXe OTpUMaTH NPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y IOPS/IKY, BU3HaueHoMy m. 3.13.
1. 3 uporo po3ainy [IpaBui.
2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 70 BUMOT 1uX [IpaBuit.
2.10. bank Bukonye omeparii Ha mifactaBi EPJ[ y cTpok, Bu3HadeHMiI 3aKOHOJABCTBOMTA IIUMHU
[IpaBunamu.
2.11. bank BukonHye oneparii Ha mijactasi EP/I, orpumanux Binx Knienta npoTsirom onepariifHoro gacy
K MPaBUJIO Y LIeH JKe orepaliifHuii 1eHb a00 BIPOIOBXK ONepalifHOro Yacy HACTYITHOTO OTepaliitHoro
nHs Big nHsa orpumanHs EPJ] Bin Kiienra.
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2.12. baHk He MPOBOAUTH CIIMCaHHS I'POIIOBHUX KOWTIB 3 Paxynky Kiienra, skio:

- EPJ] 6yno mepenano Bim KiieHTa depe3 kananu mepenayi iHdopmarlii, BIIMIHHUMH Bij
KaHauiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHo BIAMOBIAHO 10 BCTaHOBJIEHOro mumu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram mux IIpaBun, mo craBistees 10 EJI.

2.13. Knient st HanekHoi excruryatanii CucTteMu 3a BJIAacHI KOIITH 3a0e3ledye HaJIekKHY poOoTy
KaHaJTiB 3B‘s13Ky CHcTeMH Ta 00J1aiHye poOoUe Miclie BiIMOBITHO A0 BUMOT, onucanux B [TociOHUKY.
2.14. Knient moxe ¢popmysatu EP/] Tibku Ha MmiZicTaBi TUX PO3PaxXyHKOBUX JOKYMEHTIB, SKi HE MAlOTh
JOJIaTKIB, a TaKOX TaKUX, sIKI HE CTBOPEHI Ha MiJCTaBl IJIATI)KHUX BUMOT HA MPUMYCOBE CIIHCAHHSA
(cTATHEHHS) KOIITIB.

2.15. KimieHT 3000B’s13aHU aHai3yBaTH BCl TOBIJOMJICHHS NP0 TMPUKAHATI 1 HENpuiiHATI bankom
IUIATDKHI JOKYMEHTH Ta iHIy iH(GOpMaIilo Ta MOBLAOMIATH baHK Npo BUMAgKH MOMHIIKOBO
3apaxoBaHUX (IepepaxoBaHKX ) KOIITIB.

2.16. IlepeBipka mimicHOCTi, AocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmaneHo Ilpoctuit EIN,
3MIMCHIOETHCS B aBTOMAaTHMYHOMY PEXKHMI BIAMOBIAHO 10 periiaMmeHty poootu Cucremm. Kiienr,
NUITXOM MmianucanHs JIoroBopy Ta mOAaNbIIMM BHUKOpUCTAaHHSAM CHCTEMH MOTOKYEThCS 13
BCTaHOBJIEHUMH y baHKy mpolieypamMu nepeBipKu HITICHOCTI €IEKTPOHHUX JTOKYMEHTIB.

3. YMOBHU H1OJ0 BUKOPUCTAHHS EJIEKTPOHHOT O NIAIIACY TA BUBHAHHS
EJJEKTPOHHHUX ITPABOYHUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [Ipasun (a came yknaaeHHsaM [[oroBopy npo BiIKpUTTS OaHKIBCHKOTO
paxyHKy a0o 1HIIOTO TOTOBOPY (YMOBH SIKOTO TependadaroTh NpueaHaHHs 10 yMOB nux Ilpasmi) abo
IUISIXOM BUYMHEHHS JIiH (KOHKJTIOJIGHTHO ), siKi iepen0aueni n1.3.8.5. miei ['maBu [1paBun), bank ta Kiient
MOTOJIMIIM, TIO BCI MpaBOYMHH (y TOMY YHCHi mifgmucaHHs JloroBopiB, JUCTIB, OBIJOMJICHb TOIIO),
MOB’sI3aH1 13 HaJaHHSIM MOCHYT, nepeadadenux numu llpaBunamu, MoxyTh BuUnHATUCS CTOpOHAMH 3
Bukopuctanssm EIN, a came: VY nockonanenoro EIT banky Ta/a6o Ilpoctoro EIT Kiienra.
3.2.  Hlnsxom npuennanus 1o [Ipasun KiieHt 6e33acTepekHO MOTOIKYEThCS 3 THM, 110 (PaKkTUYHA
MOYJIMBICTh BUMHEHHS TIEBHOTO TIPABOYMHY Y €IEKTPOHHIN (hopMi BHU3HaYaeThesi BaHKOM BUXOs9M 3
TEXHIYHUX MOXIUBOCTeH baHky 3a0e3meuyuTH MOMXIJIMBICTH BUMHEHHS TAaKOrOo MPaBOYUHY
(pyHKIIOHATBHUX MOXJIUBOCTeW CHCTEMM Ta IHIIMX MPOTrpaMHO-TEXHIYHUX KOMILUIEKciB baHky), a
TaKOX 3 OI[IHKY baHKOM pU3UKY BUMHEHHS TaKOTO MPAaBOYMHY B €IEKTpOHHIN Gopmi. [Ipo MOkIUBICTH
BUMHEHHSI MEBHOTO MpaBOYMHY Y eNeKTpoHHIH ¢opmi KiieHT noBigommseTscss bankoMm musxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYwmoBu miei I'maBu IlpaBun € JOTOBIpHUMH YMOBAMH WIOJO BHUKOPHCTAHHS €IEKTPOHHOTO
HiANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom ta bankom ([loroBopom mpo EII).
Horogip nipo EIl € JoroBopom npo npueananss (ct. 634 [{usimbHOro Kojgekcy YKkpainu). Biamosinno
1o 1.3. ct. 631 HusinsHOro koaekcy Ykpainu bank ta KiieHT noroaunucs, mo ymMoBH 11soro Jlorosopy
nipo EIl 3acTocoByrothes 10 BiHOCHH Mk bankowm Ta KitieHToMm, 1110 BUHUKIIY 10 YKIIaaeHHs JloroBopy
npo EIl (3 MomeHTy ykinaneHHs JloroBopy mpo BiIKPUTTS OaHKIBCHKOTO PaxyHKY) Ta CTOCYIOTBCS
HaganHs Kiientom banky miaTBepIKEHb, MOTOKEHBb, MOBIIOMIJICHb, MIAMUCIB 3 BUKOPUCTAHHSIM
Knienrom OTP. bank Ta Kiient Bu3HatoTh, mo yci HagaHi Kiientom 3a pomomororo OTP
MIITBEPHKCHHS, TOTO/KEHHS, MOBIIOMIIEHHS, miaAnucH 10 ykiaaaeHHs JJoroopy npo EIl € mificaumu
Ta TaKMMH, IO MPHUPIBHIOIOTHCS A0 JOKYMEHTIB (NOBIIOMJICHb, JTUCTIB, 3asB) miAnmucanux KiieHToM
BJIACHOPYYHHM IiAMKUCOM Ta € HEB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL
3.4. Kuiear noromkyetses, mo [Ipoctuit EIl Knienra/V nockonanenuit EIl banky € anamoramu
BrnacHopy4yHoro mianucy Kienra/banky (fioro mnpencraBHuka), a HakmaaeHas I[Ipocroro EII
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iforo npencraBHUKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX..
3.5. Enextponnumu manumu, 1o € [Ipoctum EIl Kmienra, B misix miei I'maBu [IpaBun, € HacTymHi
naHi (y X CyKyImHOCTI):
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3.5.1. Indopmaris npo HOMep MoOinbHOTrO Tenepony (PdinancoBoro Homepy Tenedony) Kiienrta,
BHeceHa Kimientom y CucreMy B e1eKTpOHHIH (opmi, BIATIOBIAHO 10 BKa3iBOK baHKy;

3.5.2. Indopmaris npo Homep ITotounoro paxynky Kiienra tra/abo nomep BIIK KiienTa Ta/abo Homep
Kpenutnoro noroopy Kiienrta, BHeceHa Kiientom y Cucremy B eneKTpoHHIN ¢opMmi, BIATOBIAHO 10
BKa3iBok baHky;

3.5.3. crtBopeni KiienTom, BiamoBigHO 10 BKa3iBOK baHky yoriH (yHikaibHHA B CHCTEMI) Ta MapoJib
s Bxony y Cucremy;

3.5.4. crtBopenuit bankom kox (OTP), skuit HancunaeTbcst bankom Ha HOMEp MOOUTBHOTO TeledoHy
Kiienta 3 METOI0 MOAANBIIOr0 BUKOPUCTAHHS Takoro koxy KilieHTOM mpu BUMHEHHI NpPaBOYMHIB
(miamucaHH1 JOKYMEHTIB) B €JIEKTPOHHIHN (opMi.

3.6.  Bkazani B nm.mm. 3.5.1.-3.5.2. uiei ['mau [IpaBun enexkTpoHHI 1aHi BBOASATHCS OHOPA30BO (KpiM
BHITAJIKiB iX 3MiHHM/AOMOBHEHHsI) Ta 30epiratoTbes y Cuctemi, sIKIo 1HIIIe He Oy1e BKa3aHO y BKa3iBKax
banky. Bkazani B . 3.5.3 uiei I'maBu IlpaBui eIeKTpoHHI J1aHi, BAKOPHCTOBYIOTHCS UIsI KOXKHOTO
Bxoay 1o Cucremu.

3.7. Bkazani B . 3.5 uiei ['maBu IIpaBun enexTpoHHI 1aHi CTBOPIOIOTHCS MOCTIIOBHO (MOYKIJIMBICTh
BBEJICHHS, CTBOPEHHS, OTPUMAHHS HACTYIHUX JaHUX CTA€ MOKJIMBOIO 32 YMOBH YCIIIITHOT'O CTBOPEHHS
NOTIEPEIHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAHHS yMOB, niependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank inimitoe crBopenHst [Ipocroro EIl KiieHTa BHKIIOYHO y BHMAgKax BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. Kuient BukoHaB yci Bka3iBku banky, HeoOximgHi /g igeHtudikamnii Kmienta ta iHimiroBaHHS
nporenypu crBopeHss IIpocroro EII Kiienra;

3.8.2. Kuienr € nirounm Kiienrom banky 1 Mmae xoua 0 oauH BigkpuTHii Ta Aitounii [loTounmii paxyHok
banky;

3.8.3. Kinient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky Bukito4HO 32 TUM KitieHTOM,
KU BHOCUTH Takuil Homep y Cucremy;

3.8.5. minx yac Bxony y Cucremy KiieHT BIacHUMH AisiMU (KOHKITIOJICHTHO) JOJATKOBO ITiITBEPIUB
GdakT cBoro ozHailomieHHs 3 yMoBamu IuX IlpaBumi, BkaziBkamu baHKy Ta 1HIIMMH, BU3HAUEHUMH
bankoM, ymoBamu kopucTyBaHHS CHCTEMOIO, — IIJIIXOM IPOCTaBICHHS BiIMOBIAHOI BIAMITKH Y
crerianbHOMY o Ha web-ctopinii Cucremu un y Mo6iIbBHOMY 3aCTOCYHKY.

3.9.  BkaziBku banky, siki nepenbadeni miero ['maBoro IIpasw:

3.9.1. naposcyn banky, - po3MintyroThscs Ha caifti banky, HanpasinstoTscs bankom Kiienty Ha anpecy
enexkTponHoi nomty (e-mail) Kiienra, sika Bimoma banky, ado noBoasthcs 1o Bimoma Kiienra 3acobamu
Cucremu, ab0 HanpaBJIAIOThCA/HaAa0Thess bBaHKoM y mucbMoBii popmi nomroro abo ocoducto Kiienty
1] yac foro BI3UTY y BinauieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KiieHTOM
€ HeoOX1JHO YMOBOIO /s peanizauii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBaHHs IIpoctoro EIT
Knienra, a takox Juist HajaHHS baHKOM iHIIKMX MOCIYT, MOB’SI3aHMX 13 YKJIaJ€HHSIM IPAaBOYUHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampasieHoro Kiienty baHkoM, 100 yKiIaieHHS OyIb-SIKOTO JIOTOBOPY
(mpaBOUNHY), BIATOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBiibHOTO
KOJIeKCY YKpaiHH.

3.10. Bbynp-sxuit nependadeHuii nmuMu [IpaBunamMu paBOYWH, BBAXKAETHCS TaKWM, [0 BYMHCHHUN
(yxianeHuii) B eIeKTpOHHINA (opMi, SKIIO MPABOYMH MIATBEP/KEHUN IIISIXOM HAKJIAJeHHS Ha HbHOTO
[Tpoctoro EIl Knienta ta Ynockonanenoro EIl banky (1 0JHOCTOpPOHHIX MPaBOYMHIB JOCTAaTHHO
niaTBepKeHHsT HaknaneHHs BiamoBigHoro EIl nmume omniei i3 CTopiH, sika BYMHSE BiINOBIIHUN
npaBounH). IlepeBipka [Ipocroro EIl Knienta ta/abo ¥Ygockonanenoro EIl banky 3ailicHIo€Thes 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHMUX 3aco0iB banky. Y pa3i HeraTMBHOTO
pe3ynbTaty nepeBipku bank BigmMoBise KilieHTy y BUMHEHH] MPaBOYMHY B €NEKTPOHHINA dopmi. DakT
HaknaneHHs [Ipoctoro EIl Kinienta Ha npaBoumH minrBepkyerbes BBereHHAM OTP y Cuctemi 3
NOTpUMaHHSAM BKa3iBoK banky, mo ¢ikcyerbcs 3acobamu Cuctemu Ta/abo 1HIIMX HPOrpaMHO-
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TeXHIYHUX 3aco0iB banky. ®akr HaknaneHHs YpockonaneHoro EIl banky ¢ikcyerbcst 3acobamu
Cuctemu Ta/ab0 IHIIKUX MPOTPAMHO-TEXHIYHUX 3ac00iB baHky.

3.11. TIlignucani KiienTom Ta/abo bankoM npaBo4YrHY yKJIa/IeHI B €IEKTPOHHIN (OpMi, 30epiratoThest
baHkoM B €JIIEKTPOHHOMY BUTJIAMI Ta MOXYTh Oyt Hasmiciani Kiienty 3acobamm Cuctemu (y pasi
HasIBHOCTI TEXHIYHOT MOYIJIMBOCTI TAKOT'O HAIIPABJICHH ), @ TAKOXK iX KOMii MOXYTh OyTH HajaHi bankom
Ha TMarnepoBoMy Hocii Ha mmchbMoBuiM 3amuT Kiienrta. Ilim wac opepkanHs onHieo 13 CTopiH
€JIEKTPOHHOTO JIOKyMEHTa (HOPMY€ThCS MIATBEPPKEHHS 13 3a3HAYCHHSM JaTH Ta 4Yacy TaKoro
onepxanHs. Haknaganus [Ipoctoro EIT KiienTa € miarBepkeHHIM TOro, 1m0 KitieHT o3HalloMHBCS 3
yCiM TEKCTOM JIOKyMeHTa, Ha skuil Haknamaerscs [Ipoctmii EIl Kiienrta, moBHICTIO 3p03yMiB ioro
3MICT, HE MA€ 3allepedyeHb 0 TEKCTY JOKYMEHTa Ta CBIAOMO 3aCTOCYBaB CBIiM MIJMHC Yy KOHTEKCTI,
nepea0aueHOMY JOKYMEHTOM.

3.12. V¥V pa3i Bugadi Korii Ha mamepi 3 €JIeKTPOHHOIro JOKyMeHTY 3 CucreMu mpaiiBHUKOM baHKy
MIPOBOAMTHECS OOOB’SI3KOBA TEPEBIPKA IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MporpamHoO-
TeXHIYHUX KOMIUIEKCIB banky. JIuie y pasi ogepkaHHs MO3UTHBHOTO PE3YJIbTATY IMEPEBIPKH ITITTICHOCT1
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBa)XKA€THCSI aBTCHTUYHHUM. Y pa3i HOTpeOH poOUTHCS mamepoBa KOIis
€JIEKTPOHHOIO JIOKYMEHTY, sIKa 3aCBIIUY€ThCSl YIIOBHOBAXXEHUM IpejacTaBHUKOM banky. KiieHT mae
IPaBO OTPUMATH KOIIIO €JIEKTPOHHOTO JTIOKYMEHTA Ha Iarepi IUBIXoM BpydeHHs ocoducto Kiienty y
BiqAUIleHHI banky abo moImITOBUM BiJNpaBlieHHSM Ha BKazany KiieHToM anpecy, - 3a yMOBHU
MUCHMOBOTO 3BEPHEHHSI.

3a HasgBHOCTI B KilieHTa MOKJIMBOCTI CAaMOCTIHHOTO po3ApyKyBaHHs 3 CUCTEMHU Ha MANepoBHX HOCIAX
PO3paxyHKOBHX, IUIATIKHUX a00 IHIIUX JOKyMEHTIB (BuIMCOK, TUIaTDKHUX IOpYyYeHb Ta iHIIE) 3
rpadiuHUM BIATBOPEHHSM €NEKTPOHHUX KOMiN MiAMHCY MocazoBoi ocodbu baHky, mramiry/mramiiis
banky, Taki po3IpyKoBaHI JOKYMEHTH MOXYTb BHUKOpHUCTOBYBaTHCA KiieHTOM numie ais #Horo
BHYTPIIIHIX TOTped 1 HE MOXKYTh OyTH BuKopucTaHi KiieHTOM y BIJHOCHMHAX 3 TPETIMU OcoOamH B
SIKOCTI1 IiATBEPKCHHS 3/11iCHEHHsI OaHKiIBChKHX omepariid. ['padidae BiATBOPEHHS eIEKTPOHHUX KOIIiH
nianucy nocanoBoi ocodu banky, mramny/mramniB baHky Ha 3a3HaYeHUX TOKYMEHTAX € BUKJIIOYHO
J0JJATKOBOIO iIeHTHdiKaIiitHOI0 03HaKow baHky (Hamaui - 1oAaTKoBi igeHTudiKamiifHi nani). bank He
Hece BIAMOBINAIbHOCTI 3a BUKOpucTaHHS KiieHToM po3apykoBanux 3 CHUCTEeMH [TOKYMEHTIB, SIKi
MICTSITh JIOAATKOBI 1IeHTU(IKAIIIiHI JaH] Y BITHOCHHAX 3 TPETIMHU 0cOOaMHU.

3.13. V¥ Bumazaky BTpaTH abo kommnpomeranii (orpumanHs foctymny 1o [Ipocroro EII KiienTa Tperimu
ocobamu) IIpoctoro EIl Kiienra Bci mpaBounHU B €NEKTPOHHIN (OpMI, MIANKUCAHI 3 BUKOPUCTAHHAM
ITpocroro EIl Kmienrta micist #oro xoMIipomeTallii BBaXKalOThCs HeAlMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo nmoBigoMuB baHk rpo Taky BTpaTy abo KoMmpoMeTallito - 3acobamu CucreMu, abo TeeOHHUM
m3BiHKoM 10 Konrakt-LlenTpy banky, a0o mucbMOBO (LUISIXOM IOJAHHS BiJIOBITHOI 3asBH J0
BiAAUIeHHd banky ocobucro Kiientom). B iHIIMX Bumaakax NpaBOYMHU B EJIEKTPOHHIN ¢opmi,
nianucani 3 BukopuctanHsaMm Ilpocroro EIl Kiienrta micns #oro kommpomeranii BBa)KarOThCS
HEeA1MCHUMHU — 3 MOMEHTY OTpuMaHHs1 baHkoM BignoBinHoro nosinomiienHs Kiienra.

3.14. TlepeBipKa IiIICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAJEHO
[Tpoctuit EIl Kiienra, 311CHIOETbCS B aBTOMaTHYHOMY DPEXKUMI BIANOBIIHO A0 (PYHKIIOHATBHHUX
MoxuBoctel Cucremu. KiieHT moro/pkyeThesi 13 BCTaHOBJICHUMHU Y baHKy mporenypamu nepeBipku
LUTICHOCTI €JIeKTPOHHUX JOKYMEHTIB. SIKI0 TOKyMEeHT OyB MOAM(IKOBaHUM, 1€ BiAOOPa3UThCS NpU
nepesipui [Ipocroro EII KiienTa. bank ta KiieHT 6e33acTepeskHO NOTO/DKYETHCS 3 TUM, 110 HAJIS)KHUM
JI0Ka30M LITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHOTO IOKYMEHTA, 1110 CTBOpeHHi B CucreMi
3 BukopuctanHsaM I[Ipocroro EIl KiienTa € BinmoBinHa eneKTpoHHa iH(opMallis, HajaHa 3aco0aMu
Cucremu abo 1HIIMMHU TPOrpaMHO-TEXHIYHUMHU KOMIUIekcamu baHky.

3.15. bank ta KiieHT moroauiy, o pu3uKy 3 BIAIIKOAYBaHHS 30UTKIB, III0 MOXKYTh OyTH 3amOJisHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
noksanaTees Ha Kiienra.

3.16. KirieHT 3000B’s13aHMIA:

3.16.1. 03HallOMUTHUCH Ta TOTPUMYBATHCh YMOB 11X [IpaBu;

3.16.2. HamaBaTH MOBHY Ta MAilicHY iH(OpMaIlifo HeOOXimHy asi Horo imeHTudikalii Ta CTBOpEHHS
[Tpoctoro EIT Knienra,

80



MpaBuna HagaHHA KOMNNEeKCHUX 6aHKiBCbKUx nocnyr ¢isnyHum ocobam y AT “KPEOJOBAHK”
HadaHHsi nocrniye y cucmemi

3.16.3. 30epiratu y TaeMHUII Oyab-sKi AaHi, o € ckiaagoBumu [Ipocroro EIT KitienTa Ta B)XuBaTH BCiX
MOXJIMBUX 3aXOJIB JIJIsl 3armoOiraHHs HWOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHM ¢GopMary 4
HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS;

3.16.4. BuxopucroByBatu I[Ipoctuit EIl KiieHTa BUKIIOYHO 3 METOI OTpHMaHHS MOciayr baHky Ta
TpeTix oci0, 3 skuMu baHKOM yKITajieH1 BiIOBIIHI JOTOBOPH;

3.16.5. He BTpyUarucs B poOOTy/HE OomycKaTy BTpy4daHHs TpeTix ocid B poboTy Cucremu OyIb-IKuM
CIIOCOOOM.

3.17. BignoBiganpHICTh, MO MOXXE BHUHHMKHYTH B pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
BCTaHOBJICHA BIJITIOBITHO 10 HOPM 3aKOHOJaBCTBA Ta nux [IpaBui.

3.18. bank mae mpaBo BimmMoBuTH Kiienty y ctBopenHi IIpoctoro EIl Kiienta y Bumaakax
nependaueHuX 3aKOHOAABCTBOM, a TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKIMBOCTI
ctBopeHHs1 BignoBigHoMmy Kuienty Ilpocroro EIl Kiienta, B IHmIMX BHUMNaakKax, NepeadadyeHUx
IIpaBunamu.

3.19. bank mae mpaBo, THM4acoBO abo Ha TOCTiHHO 3absokyBatu aoctyn Kmienta nmo Cucremu
(mpunuHUTH HajgaHHs nociyr CUCTEMHU) Y BUIIAJKaX:

3.19.1. naganus Kiienrom banky Oyab-sK0i HeZOCTOBIpHOT iH(DOpMaIii;

3.19.2. BrpaTu abo kommpomerarii [Ipoctoro EII Kiienra;

3.19.3. Brpatit M0oOiIEHOTO MPHUCTPOIO 200 MOPTATHUBHOTO MPUCTPOIO, Ha SKOMY OYB BCTAHOBJICHUMN
MOO1TBHUH 3acTocyHOK CHcTeMH;

3.19.4. Brpyuanns y po6oty Cucremu Kiienra ado Tperix ociO;

3.19.5. HeBukonanus Kiiearom Bumor 1ux [Ipasw;

3.19.6. 3a 6axxannsm KitieHTa - Ha TijicTaBi TMCBMOBOTO 3BepHEeHHs KitieHTa abo, K110 11e repeadadeHo
¢GyHKIiOHATEHIMHA MOKJIHBOCTSIME CucTeMu — BunHeHHAM KiieHTom BiamoBigaux aid y Cucremi 3
MeTO0 T0OpOoBLIbHOTO 6J10KyBaHHs KilieHTOM MOXIIMBOCTI MOT0 MOAAiBIIOro 10ocTymy 10 Cucremu;
3.19.7. B iHIMX BUNaKax, nepeadadeHnx 3aKOHOIaBCTBOM Ta uMu [IpaBunamu.

3.20. 'V pasi Brparu abo kommpomerailii [Ipocroro EIl KnienTta ta/abo BTpatit MoOi15HOTO IPUCTPOIO
a00 MOPTATUBHOIO MPUCTPOIO, HA AKOMY OyB BCTAaHOBJICHHI MOOUIbHHI 3acTOoCyHOK Cuctemu, KiieHnt
3000B’s13aHMIA HETalHO 3MIHUTHU MapoJib A0CcTyIy A0 Cuctemu. Y pa3i He3MiHU a00 HECBOEYACHOT 3MiHU
napoiro poctymy no Cucremu KirieHToMm, y 3a3HadeHHX Y 1IboMy MyHKTI [IpaBwin Bunagkax, bank e
Hece BIJMOBIJAIbHOCTI 3a Oyib-siKi 30UMTKH, 3aB1aHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMUA

4.1  Sxmo ixme He nependadeHo Tapudamu banky, maTa 3a HaxaHHs MOCYT A0CTyny 10 CucTtemMu
Ta i BUKopucTaHHs KilieHTOM BKJIIOYEHA y BapTiCTh MOCIYT 3 oOciyroByBaHHs PaxyHky/PaxyHkiB
Knienrta. Sxmo Tapudamu banky nependaueHa okpema orjiaTa HOCIYr 3 HaJaHHsS JOCTYNy Ta
BuKopucTtanHs Crucremu - KilieHT BHOCUTB IUIaTy 3a KOpUCTYBaHHS CHCTEMOIO B MOPSAJKY 1 B CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.2  Ilepen mpoBeneHHsM omnepatlii 3 BukopuctanHsaM Cucremu KiieHT 3000B’s13aHuil 03HalOMUTHCS
3 gitounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIaTy 3a Ifo onepauito. Ilposenenns Knientom
orepatii o3Hauae, 1110 BiH o3HailomuBcs 3 airounmu Tapudamu banky.

5. BIAINOBIJAJIBHICTH CTOPIH
5.1. KileHT Hece BIANOBIAANBHICTH 3a JOCTOBIPHICTH 1H(OpMalii, npexacrasineHoi B EJI, mo
nepenaethbest B bank 3acobamu Cucremu.
5.2. bank He Hece BIIMOBITAIBHOCTI 32 HECBOEYaCHWH oOMIH iH(opMariiero un EJI, skuii BUHHK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3KY, MepeOoiB B eHepro3ade3neueHHi, MOMKOIKEHHs IPOrpaMHO-
anapaTtHux 3aco0iB Kiienra.
5.3. baHk He BianoBijae 3a npsiMi abo HenpsAMi 30UTKH, ki Hece KiTieHT B pe3ynbTaTi BAKOPUCTAHHS,
HEMOKJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIPHOTO BUKOpUCTaHHSI CHUCTEMH.
5.4. KiieHt moromxyerbes, mo baHKk He Hece BIAMOBIZaNbHOCTI 3a 3001 1 BIIMOBM B JIOCTYMI JIO
Cucremu, MoB's3aHi 3 MOPYIIEHHAMHU B po0OOTI 00siajHaHH 3B'sI3Ky Ta / a00 Mepex 3B'A3Ky, 1 baHk He
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3000B's13aHU# BiAMIKOAOBYBaTH KitieHTy 30WMTKH, 110 BUHUKIM BHACIIJOK HACTaHHS 3a3HAYEHUX B
IIbOMY TYHKTI BumaakiB [TpaBu.

5.5. 3a HecBoeuacHy cIiaTy BapTOCTI MOCIYT noctymy a0 CrucrtemMu (SIKIIO Taka oruiata mepeadadeHa
Tapudamu banky) Kimienrt crutauye banky neHto B po3Mipi o iBiitHoO1 00J1ikoBOi cTaBku HartioHanpHOTO
banky Ykpainu Bijg cymu 3a00proBaHOCTI 32 BECh IIEpioJl MPOCTPOUYCHHS IIATEXKY.

5.6. KiieHT moromKyeThest, o onepailii, 3A1MCHEH] 3 BAKOPUCTAHHSM JIOTiHA Ta IMapOJIIO IJIs JOCTYITy
no Cucremu a takox OTP, Bu3HatoThcs BuMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE MiJIATaroTh, 3a
BUHSTKOM BHIIQJIKIB, IPSIMO Mepe10adyeHUX 3aKOHOIaBCTBOM.

5.7. bank Ta KiieHT moroamiu, mo pU3UKH 3 BiAIIKOAYBAaHHS 30UTKIB, IO MOXYTh OyTH 3amomisHi
banky Ta/abo KiienTy, a Takoxx TpeTiM ocobam y pas3i BukopuctanHs Kiientom Cucremu,
noksanawTbes Ha KimienTa. BianmoBiganeHICTh, 1110 MOYKE BUHUKHYTH B pa3i BUKOpucTaHHs KitieHTOM
Cucremu, BCTaHOBJICHA BIJIMOBIIHO /O HOPM 3aKOHO/IaBCTBA Ta IKX [IpaBui.

6. OCOBJIMBI YMOBU
6.1. Insaxom npuennanss ao nux [Ipasun Kiient noromkyerbes, mo Bukopuctanus Jloriny Cucremu
ta [lapomo no Cucremu, a TakoXx IHIIMX JaHUX, B TOMY YHCJi 3reHepoBaHUX baHKOM yHIKaJIbHUX
KOJ/IB/TIapoiB, sKi HampamisaoTbes Kiienty Ha Horo ®iHancoBuii HoMmep TenedoHy Ta/abo Ha
MOoOUIbHHI MPUCTPIN/MTIOPTATUBHUN TPUCTPINA, 3 BHUKOPHUCTAHHSIM SIKOTO 3IHCHIOETHCS OTPUMAHHS
Knienrom mocinyr, € 3aiiicHeHHSAM Horo ineHTudikaii 3 mojaibliuM HaJaHHIM TpaBa 371HCHIOBATH
onepauii 3a JloroBopom mnociyr uepe3 I[HTepHeT, B TOMY YHUCIl 3 BHKOPHCTAHHSIM MOOLIBHOTO
3actocyHky Cucrtemu, a orpumanmii [Ipoctuii EI1 KitieHTa npupiBHIOETHCS 10 BIACHOPYYHOTO ITiITUCY
Knienra.
6.2. KiienT 3000B's13aHu# MiATPUMYBATH B aKTyallbHOMY cTaHi DiHaHCOBUI HOMeEp TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-/loropopy Ta/abo iHIIKUX JOKYMEHTaX, MOJaHUuX
KiienTom bankoBi, a Takox aaHi BHeceHi y Cuctemy. Y pasi ix 3MiHU - HETallHO 1HPOPMYBATH PO IIe
bank.
6.3. VY pasi 3minu nanux, nepeabavenux m. 6.2. uiei ['masu [IpaBun i 3a Oyap-skor0 BUMOror baHky
KnienT 3000B's13aHui akTyasnizyBaTu BkaszaHi aaHi (1. 6.2. miei ['naBu [Ipasun).
6.4. s Buxopuctanns Kiientom Cuctemu KitieHT camocTiiiHO 3a0e3neuye IMiAKIIOUeHHs BIaCHUX
€JIEKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3Ky Ta 3/1HCHIOE MIATPUMKY HEOOXiTHMX (YHKIIH Ha CBOiX
MPUCTPOSIX 1y CBOTO OIEpaTopa 3B's3KY.
6.5. baHk Mae npaBo 3MiHIOBaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha HAJaHHS MOCIYT, 1110
HaJaThes yepe3 CucreMy, B TOMY YHCII, ajle HE 0OMEXYIUHCh, IPU BIACYTHOCTI Y baHKy TexHIYHOT
MOYJIMBOCTI iX HaJaHHs, HassBHOCTI Mi/ICTaB MiJI03PIOBATH MOXIIUBICTh HE3aKOHHOI'O JIOCTYITY TPETiX
oci0 o rpomoBux KomTiB KiieHTa 3 BHKOpuCTaHHSIM naaHux KilieHTa, a TakoXX y BHUIaJKax,
nepea0ayeHUX TMpPaBUIaMU BHYTPILIIHBOTO KOHTpOJO baHky 3 MeToro mpoTuaii Jeramizamii
(BIAMMBAHHIO) JI0XOMIB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY, 1 B IHIIHUX
BUIA/IKAX 3T1HO 13 3aKOHOJaBCTBOM.
6.6. IlpaBoBigHOCHHH 100 AOCTYMY 10 CHCTEMH MPUIHHSIOTH CBOIO IO Y TAKMX BUTIA/IKAX:
- y 3B’SI3KY 13 IPUNHUHEHHSIM 00ciIyroByBaHHs bankom Bcix PaxyHkiB Kiienra;
- y 3B’SI3KYy 13 IPUIIMHEHHAM ekciutyaranii bankom Cucremu (3a BIacHOMO 1HINIATHBOKO baHKy) —
3a yMoBH po3MmimeHHs Ha Caiiti banky moBioMJIeHHsS Mpo MPUIMHEHHS ekciutyatauii CucreMu He
nizHime Hix 3a 10 (necats) KaJeHIApHHUX THIB 10 MOMEHTY (DAKTUYHOTO MPHUIUHEHHS SKCILTyaTarlil
Cucremu;
- y 3B’A3Ky 13 NpuUINHUHEHHSAM ekciuryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHOJIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiATOBIAHUX BUMOT 3aKOHO/IABCTBA;
- B IHIIWX BUMAJKax, mnependadennx uumu [IpaBumamu, JloroBopom mociyr Ta/abo
3aKOHOJIaBCTBOM.
6.7. Y Bunmamky TNpUNUHEHHS TIpaBoBimHOCHH MK bankom ta KiieHToM (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kimienta B banky) Knient Brpayae mpaBo Ha BukopuctanHs Cucrtemu.
B1/IMOB1THO baHk Mae npaBo 6e3 monepepkeHHs NpUMUHUTH HajanHs KimienToBi noctymy g0 Cuctemu.
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6.8. bank 3a0e3neuye koHQIACHUIHHICTD 1 30epexeHHs iH(popMallii, ska BUKOPUCTOBYETHCS i Yac
BUKOpUcTaHHI CUCTEMU.

6.9. KiienT He Mae mpaBa mepegaBaTH CBOI IpaBa o0 noctymy A0 Cucremu TpeTiM ocobam Oe3
HCBEMOBOI 3roau Ha 1ie banky.

6.10. 3 ycix nuTaHp, 0 CTOCYIOTHCS YMOB Ta NMOpsAAKy noctyny Kiienta no Cucremu, aie npsmMo He
BPEryJIbOBaHi mosioskeHHAME 1uX IpaBui, CTOpOHHN KepyIOThCs 3aKOHOIaBCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y

YACTHUHA A. YMOBU HAJTAHHS B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y
3A 1OT'OBOPAMMU, YKIIAAZEHUMMU 10 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y
1.1.  bank, Ha yMmoBax BcTaHoBieHuX numu [IpaBunamu ta JloroBopom, Hagae KitieHTy B THM4YacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
Binminenus banky, Hamami - Jlemo3uTHe cxoBumie/ceiid) 3a MicCIe3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiid HamaeTbcs baHkoM B TMM4YacoBe IUIaTHE KOPUCTYBaHHs Mmicis ykiaaeHHs KiieHToMm i3
bankowM Bignosigaoro Jlorosopy.

1.3. bank Hamae KiieHTy B KOpUCTyBaHHS ced( y TEXHIYHO CIpaBHOMY CTaHI Ta 3abe3medye
MOKJIHUBICTE foctymy Kiienta o cefidy micns crati KimieHTOM OpeHIHOI IIaTH 32 KOPHCTYBAHHS
ceriom.

1.4.  bank 3a0e3mnedye 30BHINIHI CXOPOHHICTb, IIITICHICTh HAJJAHOTO B KOpUCTyBaHH celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpHUI goctyn KiieHta no ceiidy B onepamiifHuiA 9ac CTPYKTYPHOTO MiIpO3ILTy
banky, B skoMmy po3mimeHuil ceiid, npu ymosi porpumanHs Kiientom IlpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimryBaru y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, JIerko3aiMHUCTi, XIMi4Hi, TOKCHYHI,
OTpY¥HI, paJiOaKTHBHI PSYOBHHH, HAPKOTHUYHI 3aCO0H, a TaKoX 30poto, Ooernmpunacy Ta iHII pedi, sSKi
3riHO 13 3aKOHOJAaBCTBA BUIIYYEHI 3 IIUBLIBLHOTO 000pOTY 200 0OMEXEHI B IUBUTLHOMY 000pOTI.

1.6.  KuienT 3000B’s13aHui MOBEpHYTH KJIIOY Bif ceidy, 31aTu ceiid y TeXHIYHO CIpaBHOMY Ta HE
HOLIKOJPKEHOMY CTaHl HE Mi3HIIIe OCTaHHBOI'O JIHSA CTPOKY KOPHUCTYBaHHS ceioM, BU3HAYEHOTO
JoroBopom.

1.7. Kuient 3000B’s13aHui1 HaAiiHO 30epiratu K04 Bif ceiidy. Burorosnenns KinientoM nyomikaris
KITfo4a Bijg celidy He mormyckaeThes. [lepemaya kinroda TpeTiM ocobam — 3a00poHEHa, KpIiM BUIIAJIKIB,
nepeadayeHux 3aKOHOIaBCTBOM.

1.8.  KuieHT 3000B’s13aHU# Yy BUNIAJIKY BTPATH/TIOMIKOPKEHHSI KJIF0Ya BiJ ce ]y, M0 YHEMOKITHBITIOE
noctyn KiienTta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHAaHHA bankom a0o Kiientom ymoB JloroBopy, HeraiiHO HMUCBMOBO
nosijomutu bank mpo 3aznadene. [Ipu npoMy, He paHimie HiK yepe3 5 (I1’ATh) OaHKIBCHKUX JHIB 3
MOMEHTY HaJIXOJKeHHS 10 baHKy nucbMoBoro nosijiomiieHHs Bij KiieHTa npo BTpaTy/MOMIKOAKEHHS
Kitoua Big ceiidy, bank 3a ymoBu omnatu Kiientom mrpaduux cankuiii, nepenbauenux IlpaBunamu
ta/abo JloroBopowm, 3abe3neuye noctyn Kiienra mo ceidy.

1.9. KuieHT 3000B’s13aHMI BiImKOAyBaTH baHKy 30MTKM, MOB’A3aHI 3 HEBHUKOHAaHHSAM Ta/abo
HEHaJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta 1mux [IpaBui, a Takox 30MTKH, 3aBJjaHi BIACTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasu.

1.10. VY Bumazaky peoprani3aiii banky, sika He nepedayae NpaBOHACTYMHUIITBA HOT0 3000B’A3aHb 32
Jorosopom, mikBinauii banky, mepemimenss (mepeaucnokxaiii) J[emo3uTHOro CXOBUINA, B SIKOMY
3HaXOJuThbcs ceid abo ceildy, HacTaHHA IHIIMX OOCTAaBMH, IO YHEMOXJIMBIIOIOTH IOJANbBIII
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJeHJapHUX JHIB JI0 MPUIMHEHHs MMPaBOBITHOCUH II0JI0 HaJaHHS B KopucTyBaHHs KiieHTy ceiida,
1H(OpMYyE OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIIo4a BiJ celia B TEXHIYHO CIpPAaBHOMY CTaHI 1, 32 HEOOXIAHOCTI, JOTOBIPHOTO BPETYJIOBAHHS
NPUMIMHEHHS BIANOBIIHUX TMpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHoro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha azapecy Kiienra, 3a3nadeny B [loroBopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joui orojomeHs CTPYKTypHOTo minpo3auty banky, B sikoMy 3HaxoAuThbcs cedd. Y Bumaaky
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HeBUKOHaHHS KitieHTOM ioro 3000B’s3aHb 3a JaHUM MyHKTOM wi€i riaBu IIpaBuin, bank Brmpasi
3nidCHUTH 3aX0aM Bu3HaueHi 1. 1.17 miei vactunm uiei 'masu [IpaBui.

1.11. bank mepemae peui, po3mimieHi Kmientom y celidi, cnagkoemito KiieHta y Bummagky Ta B
HOPSIKY BH3HAYEHOMY 3aKOHOAABCTBOM. B pasi SKIIO 3 JAOKYMEHTIB, IKi HiATBEPIKYIOTH CTaTyC
cnagkoemus KiieHTa, BUIUIMBaE, 10 TaKUH CHAgKOEMElb Mae€ MpaBO Ha yacTHHYy peueil KiieHta B
ceiidi, bank BrpaBi nepenatu peyi, po3mimeni KiieHrom y ceridi, criagKoeMIlio JIie CIiIbHO 3 yciMa
IHIMMU criaakoemusamu Kiienra.

1.12. bank 3a0e3nedye 30epekeHHS KOH(imeHIiHHOT iH(popMmarii, mo crocyerbest Kirienra,
BIJIITOBITHO 10 3aKOHOIaBCTBA.

1.13. Kuient mae mpaBo BuMaratu BiJ baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HAaJaHUN celd
BUSIBUBCS HETIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€e paBo HAJATH HAICKHUM YHHOM 0opMIiieHY J{OBIpeHICTh HOTApiaIbHO IMTOCBITYCHY
1HII1HA 0co0l1 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. bBask 3ailCHIOE KOHTPOJTb, 332 TEXHIYHUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank BrpaBi BimMoBuTH KiTieHTY B TOCTYII 10 ceidy y BUNAAKY 3aKIHUEHHS OIJIAYEHOTO CTPOKY
KOpUCTyBaHHS ceiipom - 10 MomenTy omuatu KilieHTOM meHi 3a Bech HEOIUIAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HaueHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIYyYUTH Horo BMICT 06e3 mpucyTHOCTI KilieHTa B HacTymHHX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHACHIIOK Gopc-MaKOpHUX OOCTaBUH (0OCTaBHHH HenepeOOpHOi cwim), nependaderanmu 1. 1.10
Pozainy IV [IpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTu mkoau peuam Kiienra, po3mimenum B Ceiidi;
B) 4epe3 TPH MICsIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUITyueHHs iioro BMicTy KiTieHT He MOBepHYB KITIOY Bij
ceiidy Ta HE 3/aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKO/HKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiiom;

r) nopymenns: Kimienrom IlpaBuin kopucTyBaHHS iHIUBIAYyalbHUM celom, 10 MoKe 3aBaaTu banky
MaTtepialbHUX 30UTKIB;

r) cmepti Kiienra;

1) He BukoHaHHs Kiientom Bumor 1. 1.10 miei Yactunu miei ['masu [IpaBun;

€) B IHIIMX BUMAJKAaX, 3TIHO 13 3aKOHOJJABCTBOM.

Binkputrts Ta ButydeHHs bankom BmicTy ceildy 6e3 npucyTHOcTi KitieHTa, SIKIIO iHIIE HE BU3HAYEHO
3aKOHOJABCTBOM, 3/1MCHIOETbCS KoMiciero baHKy 31 CKiIaJleHHSIM aKTy Ta OMCOM BMIJIYYEHMX pedei 3
JOTPUMAHHSM JII0YMX BUMOT 3aKOHOJIaBCTBA.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIaBCTBOM, 3HAXOAUTUMYThCs Y baHKy Ha yMOBax, BU3HAYEHUX BHYTpIIIHIMU paBuiaMu baHky.
1.18. 'V Bumanky nopymenss Kiniearom [IpaBuit kopucTyBaHHS iHIMBITyaTbHIM ceii(hoM Ta/abo yMOB
JHoroBopy, bank mae npaBo po3ipsaru Takuii J[oroBip B 0THOCTOPOHHBOMY TOPSAJIKY.

1.19. Kumient 3000B’s3aHUN HEyXWIbHO JoTpuMmyBaTtuch ymoB JloroBopy, IlpaBun, I[IpaBun
KOPUCTYBaHHS 1HJIUBIAyaJbHUM CceHpoM 1 BHUMOI HOPMATHBHO-IPABOBHX aKTIB YKpaiHH, sKi
PeryJIoI0Th JaH1 TPaBOBITHOCHHH.

1.20. KinieHT 3000B’s13aHUI HE pO3rojollyBaTH iH(pOpMaIlilo, SKa MICTHUTh BIJIOMOCTI MPO HOPSIOK
JOCTYIY Ta BUKOPUCTaHHS 1HAMBIAYaIbHOTO CeHy.

1.21. Knient Mae npaBo npu OaxxaHHI IPOJOBXUTH CTPOK KOPUCTYBaHHS celiom, mojatu A0 banky
BIJITIOBITHY 3asBY Uil YKJIQJICHHS JIOJATKOBOTO JIOTOBOPY 10 J[oroBOpy Mpo TpPOJOBXKEHHS CTPOKY
KOPUCTYBaHHS cei(hoM B JI€Hb 3aKiHYEHHS CTPOKY, BU3HAUEHOTO J[0rOBOPOM.

1.22. bank mMae npaBo Bumarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a Jl0roBOpOM.

2. MOPSIIOK 3JJINCHEHHSA PO3PAXYHKIB
2.1. Kuienr cmauye banky opeHaHy miaTy (IiaTy 3a KOPUCTYBaHHsS ceilpoMm) y posmipi,
Bu3HaueHoMmy Tapudamu, 3 norpumanssm [Ipasui ta Jlorosopy.
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2.2.  Omata HanexHOi baHKy OpeHIHOI IUIaTH 3AiKCHIOETbCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazieHHs JloroBopy.

2.3. Y BumajaKy JOCTPOKOBOIO HPUIIMHEHHS IPaBOBIJHOCUH IIOAO KOPHUCTYBaHHS ceiloM 3
inimiatuBu banky, bank moseptae KiieHTy pi3HUIIO MK CIJIAYEHOIO HUM CYMOIO OPEHIHOI IUIATH i
pPO3MIpOM IJIaTh 3a 4Yac (PaKTUYHOTO KOPUCTYBaHHs celdom, 3a BUHATKOM po3ipBaHHs baHkom
Horosopy 3riguo 3 1 1.18 wiei yactunu uiei ['masu [IpaBwin um iHMMX BUTIAAKIB, 0 BUILTUBAIOTH 3
[TpaBun a6o lorosopy.

2.4. YV Bumajaky JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOJO0 KOPUCTYBaHHsS ceiipom 3
iHimaTtuBy KitieHTa, Turata 3a KOpUCTYBaHHS CeiihOoM HE TTOBEPTAETHCS.

3. BIAINOBIJAJIBHICTHb CTOPIH
3.1.  CropoHu HE HECYTh BiJIOBIATBHOCTI 32 HOPYLICHHS CBOIX 3000B'A3aHb 32 J[OroBOpOM Ta IUMHU
[IpaBunamu, SKIIO0 BOHO cTanocs He 3 iX BMHU. CTOpOHA BBA)KAETHCS HEBHHHOIO, SKIIO BOHA JOBEIE,
10 BXKWJIA BCIX 3aJIEKHUX Bl HEl 3aXO0/IB JUIS HAJIEXKHOTO BUKOHAHHSA 3000B'13aHHS.
3.2.  bank He Hece BiJMOBIIATLHOCTI 3a BMICT celiy, HamaHoTo B KOpUCcTyBaHHS KimieHTy, a Takoxk
3a 3000B's3anHsAME KitienTa nepes TpetiMu ocodamu
3.3. VY Bumaaky BTpatu a0o0 MOLIKOJKEHHs Kiroda Bia ceildy, Kmient crutauye banky mrpad y
PO3Mipi NOBIIHOT IEHHOI OIJIaTH 32 KOPUCTYBaHHS ceiihom 3a 60 (uricTaecsT) nHIB.
3.4. 'V Bunaaky nopyueHHs Kiientom ymoB 1. 1.6. miei yactunu uiei ['masu [paBun, Kiient kpim
BiJIIIKOAyBaHHs 30UTKIB, ciutauye banky mrpad y po3mipi moaBiifHOT IEHHOT OIUIATH 32 KOPUCTYBAaHHS
celihoM 3a KOXKEH HEOIIa4YeHUH JICHb.

4. OCOBJINBI YMOBH
4.1. VY Bumamky, SKIIO OCTaHHINA JeHb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
npuIagae Ha BUXiJHUN a00 CBATKOBUIl I€Hb, TO TaKe BUKOHAHHS NIEPEHOCUTHCS Ha MEPUIMK poOoUmii
JIeHb, SIKUH CIIiJy€e 3a BUXiTHUM a00 CBATKOBHM JHEM. B pa3i sKIIO Take MepeHeceHHs BUKOHAHHS
BiI0YJI0CS I0JI0 OPEHIHOT IIJIaTH, TO 3a L1 JH1 I01aTKOBO OPEH/IHA IUIaTa He MiJIjIsArae CIuiaTi.
4.2. Y Bumanky cmepti Kiienta abo peopranizanii banky BigmoBigHi mpaBa Ta 00OB'SI3KH 3a
JloroBOpoM mepexoasaTh A0 IX CIaJAKOEMIIiB/IPAaBOHACTYITHUKIB.
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YACTHUHA B. YMOBH HAJJAHHS B KOPMCTYBAHHS THIUBIIYAJTBHOTO CEV®Y
3A JOTOBOPAMM, VKJIAJEHNMM 3 01.06.2017 POKY JIO 06.03.2021 POKY
(BKJIIOYHO)

1. 3ATAJIbHI YMOBH HAJTAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y

1.1. bank, Ha ymoBax BcTaHOBJIeHHX MMM [IpaBumamu ta JloroBopom, Hamae KimieHTy B THMYacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
BinmineHHs banky, Hamam - Jlemo3uTHe cxoBuIe/ceiid, 3a Micle3HAXOHKEHHSAM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiih Hamaerbcsi baHkoM B THMYacoBe TUIATHE KOPUCTYBaHHsS micis ykiaaaeHHs KorieHTom i3
bankom Jlorosopy moao msoro.

1.3. bank Hamae KimieHTy B KOpUCTyBaHHs celi( y TEXHIYHO CIIPAaBHOMY CTaHi, 3a0e31euye MOKIIUBICTh
noctyny Kiienra no ceiidy micast crutati KimieHTom opeHIHOI TUIaTH 3a KOPHCTYBaHHA ceiiom Ta
BHeceHHs KilieHTOM 3acTaBHOI IJ1aTH 3a KIIto4 Bij cerdy 3rigno 3 Tapudamu.

1.4. bank 3a0e3nedye 30BHIIIHI CXOPOHHICTh, LUTICHICTh HAJJAHOTO B KOPUCTYBaHH: ceiidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpbHUI goctyn Kiienta no ceiidy B onepariiiHuil 9ac CTPYKTYPHOTO MiIPO3ILTY
banky, B skomy posmimieHuit ceiid, mpu ymoBi gorpumanHs Kiientom [IpaBun kopucTtyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimyBaTt y ceiidpi moxexo- (BuOyxo-) HeOe3meuHi, JIerko3ailMucTi, XiMi4Hi, TOKCHUYHI,
OTPY¥HI, padiOaKTHBHI PSUYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOI0, OOEMPHITACH Ta 1HIII pedi, SKi
BIJIMOBIAHO 0 3aKOHO/IaBCTBA BUIyU€H1 3 IUBUILHOTO 000pOTY a00 0OMEkeH1 B IUBIILHOMY O0OpOTi.
1.6. KiienT 3000B’s3aHMI MOBEpHYTH KJIIOY Bin ceiidy, 3matu ceid y TEeXHIYHO CIpaBHOMY Ta
HEMOILIKO)KEHOMY CTaHi He Mi3HillIe OCTAHHBOTO JIHS CTPOKY KOPUCTYBaHHS cerdom.

1.7. Kaient 30008’ a3aHuii HaiiiHO 30epiratu ko4 Bix ceiidy. BuroroBnenns Kiienrom myOmikaris
KItoua Bij ceiidy He momyckaethes. [lepenaua Kimientom kiroda TpeTiM ocobam — 3a00poHEHa, KpiM
BUMAJIKIB, 1Iepe0adeHnX 3aKOHOIaBCTBOM.

1.8. Kiient 3000B’s13aHuil y BUMAAKy BTPATH/TIOMIKOKEHHS KJIF04a Bif ceidy, 110 YHEMOXKIUBIIOE
noctyn Kiienta mo peuei, sxi 30epiratoTbcsi B ceipi, ab0 HacTaHHS 1HIIUX OOCTAaBUH, SIKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MHUCBMOBO
noBioMuTH bank npo 3a3nauene. [Ipu npomy, bank, He paHime Hix 4depe3 5 (I1’sITh) OAHKIBCHKUX JTHIB
3 MOMEHTY HaJIXO/pKeHHs 70 baHky nmucbMoBoi 3asBu Bia KiieHTa mpo BTpaTy/MOLIKOKEHHS KITF0Ya
BiJ celidy, 3a yMoBHU orulaTu baHKy 3acTaBHOI MJ1aTH 3a HOBHUM Kito4, 3a0e3neuye nocryn KiienTa no
ceildy.

1.9. Knient 3000B’s3aHuil BiamkoayBatu baHky 30uTKM, TNOB’s3aHI 3 HEBUKOHAHHSIM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB JloroBopy Ta 1mux [IpaBui, a Takox 30UTKH, 3aBJlaHi BIAaCTUBOCTAMHU
PO3MIIIEHHX B ceili peueil Ta BUTpaTH, Akl MOHIC baHK y 3B’sI3Ky 13 TaKUM HEBUKOHaHHSAM [[oroBopy
ta/abo [IpaBui.

1.10. Y Bumanky peopranizamii banky, sika He nependayae nMpaBOHACTYTHUIITBA KOTO 3000B’s13aHb 3a
Horosopom, mikBifanii banky, nepemimenHs (mepenuciokxariii) /lemo3uTHOro CXOBHILA, B SIKOMY
3HAXOMUThCsA ceid abo ceidy, HAacTaHHS IHIIMX OOCTABUH, IO YHEMOXXJIUBIIOIOTH TMOJIAJBIIL
NPaBOBIAHOCUHU ILIOJI0 KOpHCTyBaHHA ceiidpoM, baHk, y cTpok He mi3Hime Hix 3a 30 (TpuausTh)
KaJICHJIApHUX JIHIB JI0 MPUTIMHEHHSI MPAaBOBIIHOCHUH IIOAO0 HaJaHHSA B KopucTyBaHHS KitieHTy ceiida,
iH(pOpMY€ OCTaHHBOTO MPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy celida, a Kiient
3000B’s13aHMI cBO€dacHO nMpuOyTu 10 banky /g BumyuyeHHs BMIcTy celia, noBepHeHHs banky ceiida
Ta KJIIOYa BiJ] ceila B TEXHIYHO CIpaBHOMY CTaHi 1, 32 HEOOXiHOCTI, JOTOBIPHOTO BPETYIIIOBAHHS
NPUINMHEHHS BIAMOBIIHUX NpaBoBiTHOCUH. [H(popmyBanHs bankom KiieHTa mono 3a3HadeHOro
3MICHIOETHCS OyIb-SKHM 3 HACTYITHUX CIOCO0IB: HampaBIeHHS PEKOMEHOBAHOTO a0 IIHHOTO JIHCTa
Ha anpecy Kiienta, 3a3Haueny B JloroBopi; abo omy0mikyBanHs Ha Caiiti banky, a0o po3milieHHs Ha
Jommi oroJyomenb CTPYKTYpPHOTro miapo3finy baHky, B KoMy 3HaxoauTbesi celd. Y Bumaaky
HeBuKoHaHHS KiieHTOM 3000B’43aHb 3a JaHUM MyHKTOM 1€l rinasu [IpaBui, bank Bpasi 3a1iicHUTH
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3axo01u, BU3HaveHi 1. 1.17 i€l vactunm uiei ['masu [Ipasui.

1.11. bank nepexnae peui, po3mimeni Kiienrom y ceiidi, cnankoemiro Kiienta y BUnaaxy Ta B mOpsSaKy
BU3HAYEHOMY 3aKOHOJABCTBOM. B pa3i AKIO 3 JOKYMEHTIB, SIKl MiATBEP/UKYIOTh CTATYC CIAKOEMILST
Knienra, BUnimmBae, nio Takui criagKoeMers Mae rpaBo Ha yacTuHy pedeii Kiienta B celi¢i, bank Bripasi
nepeaatu pedi, pos3mimieHi KiieHTom y ceidi, CHaaKOEMIO JHIIEe CHUITBHO 3 ycCiMa I1HIIMMH
cnankoemusiMu KitienTa.

1.12. bank 3a6e3mneuye 30epexxeHHs KoHbiaeHIiiHO01 iH(opMartii, mo crocyeThest KitieHTa, BiMoBiIHO
710 3aKOHOJaBCTBA.

1.13. KitieHT Mae ipaBo BUMaratu BiJl baHky 3aminu ceildy, y BUNAAKY, SKII0 HaJaHUH ceii() BUSBUBCS
HENPUAATHUM JUI KOPUCTYBaHHS 3 He3alekHUX Bif KitieHTa nmpuymH.

1.14. KiieHT Mae mpaBo HaJaTH HAJEKHUM YHHOM odopmieHy JIOBIpeHICTh HOTapiaJIbHO MOCBIUYEHY
iHIIi# 0co0l Ha TPaBO KOPUCTYBAHHA CEH(OM.

1.15. bank 3a1iiCHIOE KOHTPOJIb 32 TEXHIYHUM CTAHOM Ceiidy 3a 30BHIIIHIMH O3HAKAMH.

1.16. bank Brpasi BinmoBuTH KitieHTy B oCTyIIi 10 celidy y BHITagKax:

a) 3aKIHYEHHS OIUIAYEHOT0 CTPOKY KOPUCTYBaHHs cei(hoM - 10 MOMEHTY orutatu KilieHToM neHi 3a Bech
HEOIUTAYeHU CTPOK KOPHUCTYBaHHS CeloM, 3TilHO 3 yMOBaMH, BH3HadYeHUMHU JloroBopoMm Ta
[IpaBunamu;

0) sxmo KiienToM He omtaueHo 3acTaBHY IUIATy 3a KIIHOY BijJ cely 3TiTHO 3 yMOBaMH, BU3HAYEHUMHU
Horosopom Tta [IpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BrpaBi BiAKpUTH ceii] Ta BHIy4uTH HOro BMICT Oe3 mpucyTHOCTI KitieHTa B HacTymHUX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIANOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHacHiIOK Gopc-MaKOpHUX O0OCTaBUH (0OCTaBHHH HenepeOOopHOi cuin), nependadennmu 1. 1.10
Pozainy IV [IpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTH IIKoau peuaM Kiienrta, po3mimenum B Celidi;
B) 4epe3 TPH MICsAIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOpPHCTyBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIyueHHs oro BMicTy KiTieHT He MOBEpHYB KITHOY BiJl
ceiidy Ta HE 37aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKOHKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiom;

r) nopyuenHs Knienrom IlpaBun xoprcTyBaHHs 1HIMBIIyaJIbHUM celigoM, 110 Moxke 3aBaatu baHky
MartepiaJbHUX 30MTKIB;

r) cmepti Kimienra;

1) He BukoHaHHs Kimientom Bumor 1. 1.10 miei yactunu uiei ['naBu [pasu;

€) B IHIIIMX BUMAJKaX, 3T1IHO 3 3aKOHOJAABCTBOM.

Binkputts Ta BuitydyeHHs: bankom Bwmicty ceitdy 6e3 npucyTHoCTi KiieHTa, SKIIO iHIIE HE BU3ZHAYEHO
3aKOHOJABCTBOM, 3/1MCHIOETbCS KoMiciero baHKy 31 CKiIaJleHHSIM aKTy Ta OMCOM BHIJIYYEHMX pedei 3
JOTPUMAHHSM JII0YMX BUMOT 3aKOHOJIaBCTBA.

B pasi Biakpurta bankom celidy Ta BuitydeHHs oro BMmicTy 6e3 mpucyTHocTl KiieHTa y Bunaakax,
nepeadavyeHux MIl. B, T, I' JaHOro MyHKTY [IpaBui, 3actaBHa IuiaTa 3a kirou BiJ cedidy bankom He
MIOBEPTAETHCSL.

VY Bunazaky BiakpurTs bankom celidy Ta BuITyueHHs HOro BMICTY, KpiM BUMAJKIB, NepeadadyeHux
3aKOHOTaBCTBOM, 3HAXOIUTUMYThCS Y baHKy Ha yMOBax, BU3SHAYCHHUX BHYTPIIIHIMU nipaBuiaMu baHky.
1.18. Y Bunaaxy nopymenss Kiienrom IIpaBun kopucTyBaHHs iHAMBITyadbHUM ceiipoM Ta/abo ymMOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B 0JHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHUN HEYyXWJIBHO JOTpuUMyBaTtuch ymoB Jloroopy, Ilpasun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiioM 1 BHUMOI HOPMATUBHO-TIPaBOBUX aKTIB YKpaiHH, SKi
PETYIIIOI0TH J1aHi TPABOBITHOCHHH.

1.20. KnienTt 3000B’s13aHUI He po3rojoulyBaTd iH(opmalito, sika MICTHUTh BIAOMOCTI MPO MOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIIYaIbHOTO ceiy.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYyBaHHS ceilgoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJATKOBOTO JOTOBOPY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B JIeHb 3aKIHUEHHS CTPOKY, BU3HaueHoro /foroBopom.
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1.22. bank mae npaBo BumaraTH BiJ KiieHTa BUKOHAHHS HUM CBOIX 3000B’s13aHb 32 J[0roBOpoM.

2. TOPSIOK 3IMCHEHHSI PO3PAXYHKIB
2.1. Kiient cmnauye banky opeHaHy 1uiaty (IUiaTy 3a KOPUCTYBaHHS cei(oM), a TaKoX OIUIayye
3aCTaBHY ILUIaTy 3a KJI04 Bl ceildy y po3mipax, BuzHaueHuXx Tapudamu, 3 norpumanusm IIpasui ta
Horosopy.
2.2. Omnara HanexxHoi banky opeHaHoi miatu 3aiiicHIOeThCs KirieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazeHHs Jlorosopy.
3acTaBHa IJ1aTa 3a KJII0Y BiJ ceiiy crutadyeTbes B IeHb yKiaieHHs JloroBopy. 3acTaBHa Iu1aTa 3a K04
BiJ ceiidy ommadyerbesi (a00 JOIUIAYYETHCS) TaKOXK MPH HACTaHHI OOCTAaBUH, 3a SKHUX IONEPEIHBO
OIUTaueHa 3acTaBHA IUIAaTa 3a KoY Bin ceddy He mimisarae moBepHeHHIO KirieHTy (MTOBHICTIO YM B
YaCTHHI).
2.3.V BUnaaKy AOCTPOKOBOT'O MPUIIMHEHHS [IPABOBIJHOCUH LI0JI0 KOPUCTYBaHHS ce(oM 3 1HILIaTUBU
banky, bank nmoBeprae KiieHTY pi3HHIIO MK CIUTAYEHOI0 HUM CYMOIO OpPEHJIHOI IJIaTH 1 pO3MipoM
OpeHHOi IUIaTH 3a yac (PAaKTUYHOTO KOPUCTYBaHHS cei(oM, 3a BUHITKOM po3ipBaHHsA baHkom
Horosopy 3riguo 3 1 1.18 miei yactunu uiei ['maBu [IpaBuin 4u iHIIMX BUTAJKIB, IO BUIUIMBAIOTH 3
[TpaBui a6o JloroBopy.
2.4. Y BUNaaKy AOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH HI0I0 KOPUCTYBaHHS CE(OM 3 iHIIaTUBU
Kiienra, niara 3a KOpUCTyBaHHS ceii(pOM He MOBEPTAETHCS.
2.5. 3acraBHa miara 3a K04 Big celidy moBepraerhes KiieHTy mpu moBepHeHHI baHky kiroua Bif
ceiidpy y crpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BiICYyTHOCTI Bu3HaueHux lIpaBunmamu Ta/abo
JloroBopom o0OCTaBHH, IPY SKMX 3aCTaBHA IUIaTa 32 KJIIOY Bij ceiidy He mijuiarae mOBEPHEHHIO.
3actaBHa IUIaTa 3a KJIOY BiJ celidy He moBepTaeTbest KilieHTy y BHNAIKy BTpPaTH/MOLIKOKEHHS
Haynanoro bankom Kimienty kimoua Bin ceiipy. 3actaBHa 1uiata 3a KIIOY BiJ] celihy HE MOBEPTAETHCS
TaKOX MTOBHICTIO 200 YaCTKOBO B 1HIIMX BHIMAaAKaX, epeadoadenux Ilpasuinamu ta/abo JloroBopom.
2.6. Ilpu HacTaHHi Oy1b-SIKOTO 3 BUITA IKIB, IPH SKUX 3riaHO 3 [IpaBmiamu ta/abo JloroBopoM criiaueHa
paHillie 3acTaBHa I1J1aTa 3a K04 Bif ceidy He miajsarae moBepHeHHI0 KilieHTy moBHICTIO a00 B YaCTHHI,
OCTaHHIM 3000B’s13aHUI BiINOBIIHO 3HOBY OIUIATHTH 3aCTAaBHY IUIATy 3a KJIFOY 3TiHO 3 IIIOYMMH Ha
nary crutatd Tapudamu banky abo JOIUIaTUTH CyMy KOIUTIB, SIKOI HEAOCTaTHBO AJIs 3a0e3MedeHHs
MOBHO1 OIJIaTH 3aCTaBHOI IJIATH 3a KIIIOY BiJ ceidy 3rigHo 3 mirounmu Tapudamu banky (Ha maty
OIUIATH YH JIOIIATH).
2.7. baHk BnpaBi yTpuMartu 3 BHeceHOi KiIleHToM 3acTaBHOI MJIaTH 3a KJIIOY B1J ceiy KOMITH B cyMi
HecrmaueHnx Kimientom banky miarexis.

3. BIAHNOBIJAJIBHICTb CTOPIH
3.1. CTopoHu He HECYTh BIJMOBIIATBLHOCTI 32 TOPYIICHHS CBOiX 3000B's13aHb 3a J[OroBOpOM Ta MU
[TpaBunamMu, SKIIO0 BOHO cTayiocst He 3 iX BUHU. CTOpOHA BBa)KAEThCS HEBUHHOIO, KO BOHA JIOBEJE,
IO BKHJIA BCIX 3aJIEKHHUX Bl HET 3aXO0/1B IJIS HAJIE)KHOTO BUKOHAHHS 3000B'I3aHHSL.
3.2. baHk He Hece BiAMOBIIATBHOCTI 3a BMICT ceildy, HagaHOro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHsAMHU KitieHTa nepen TpeTtiMu ocobamu.
3.3. V Bunaaky nopyuienHs Kiienrom ymoB m. 1.6 wuiei yactunu uiei ['masu ITpaBun, KiienT kpim
BIJIIIKO/IyBaHHS 30MTKIB, crjauye baHKy HeycTOHKY y po3Mipl MHOJBIHHOI JI€HHOi OIUIaTH 3a
KOPUCTYBaHHS cei(hoM 3a KOXKEH JeHb IPOCTPOUYECHHS.

4. OCOBJIMBI YMOBH
4.1. Y Bunajky, sIKII0 OCTaHHIHM JIeHb CTPOKY (TepMiH) BUKoHaHHs KiieHTOM 3000B’43aHb 3a NpuUNaaae
Ha BUXIJIHUN a00 CBATKOBUU JI€Hb, TO TAKE BUKOHAHHSI MIEPEHOCUTHCS HA TIEPIITNI pOoOOUHiA IEHb, SIKUH
CIiye 3a BUX1THUM ab0 CBATKOBUM JHEM. B pa3i AKII0 Take mepeHeceHHs BUKOHAHHS B1A0YI0CS 11010
OpEHHOI TIJIaTH, TO 32 I1i HI T0JaTKOBO OPEH/IHA TUIaTa He IMiIIsATae CIUIaTi. .
4.2.V Bunaaky cmepti Kiienra abo peopranizariii banky BiamoBigHi mpasa Ta 000B's3ku 3a JloroBopom
MEPEeXO0JIATh A0 iX CIaIKOEMIIIB/IPABOHACTYITHUKIB.
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YACTHHA B. YMOBH HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y
3A 1OI'OBOPAMMU, YKJIAAZEHUMMU 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. baHk, Ha yMOBaxX BCTaHOBJIEHUX 3akoHOAaBCTBOM, [IpaBunamu, Tapudamu Ta JoroBopom mpo
HaJlaHHS B KOPUCTYBAHHS 1HIUBIAYyalbHOro ceildy, Hagae KiieHTy B TUMUYacoBe IJIaTHE KOPUCTYBaHHS
(openny) innuBigyanbHuil cerid (Hanmam - Ceiid) B nemo3utHOMY cxoBuili/cer¢i BigaineHus banky,
Hajam - [leno3utHe cxoBuie/ceid, st po3mimeHnus B Cerii Kimienrom peueit.1.2. Ceitd HamaeTbest
bankoM B THMYAcOBe IJIaTHE KOPUCTYBaHHS (OpeHay) y pasi ykinaaenus Kimentom i3 bankowm Jlorosopy
PO HaJIaHHS B KOPUCTYBAHHS 1HAMBIyalIbHOTO cerdy.

1.3. bank nHanae Kiienty B kopuctyBanns Ceiid y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€31euy€e MOKIUBICT
noctyny Kmienra no Cetidy micnsa crutatu KimieHTom opeHaHO1 maTi 3a kopuctyBanHs Celidom Ta
BHeceHHs KimienTom 3actaBHoi maTu 3a kirod Bij Celidy 3rigno 3 Tapudamu.

1.4. bank 3abe3nevye 30BHIIIHI CXOPOHHICTD, IUTICHICTh HagaHOTO B KopuctyBaHHs Ceiidy. bank He
KoHTpoitoe BMicT Celidy, He CKIanae ommcy IiHHOCTeH, mo BkianatoTees no Celidy 1 He Hece
BinoBigansHOCTI 32 BMicT Celiy. baHk BianmoBiiae 3a 30BHILIHIO CXOPOHHICTD, HTICHICTh Ceildy Ta
3arnobiraHHs AOCTYIY 70 HBOTO TPETiX 0cCi0.

1.5. banuk 3a0esneuye BinbHMH agoctyn Kiienta no Ceiipy B OmnepauiiiHuii 4ac CTPYKTypHOTO
niapo3ainy banky, B sikomy po3mimenuit Celid, nmpu ymoBi morpumanHs KilieHTOM BCTaHOBIICHOTO
pEeKUMY POOOTH TAKOrO CTPYKTYPHOro mifpo3nity, Jlemo3utHoro cxouiia/ceiidy, a TakoX LUX
[Tpasu, JloroBopy Ta 3aKOHOJaBCTBA.

1.5.1. JInsa orpumanns nocryny no Ceiidpy banky Kiient (mpencraBuuk Kiienta) 3000B’si3aHui
npen’ ssBUTH banky (BiAMoBiganbHii 0co0i baHky):

1.5.1.1. JloxymeHT, 1m0 MOCBiquye ioro ocoOy (macmopT a0o IHIIMI JOKYMEHT, 10 WOTO 3aMiHIOE,
HaBegeHnid y Ilepeniky MOKyMeHTIB, HeoOXimHUX Ui 3iiiicHeHHS [neHTmdikanii ta Bepudikarii
Knienta (mpencraBuuka Kiienta), posmimenum Ha Caiiti banky, a mpencraBauk Kiienta - Takox
JloBipeHicTh HOTapiaIbHY TMOCBITUCHY, 110 HAJIA€ HOMY HAJIC)KHI TOBHOBAKCHHSI.

1.5.1.2. Kirow/xmroui Big Ceitdy.

1.5.2. Ceiip BinkpuBaeTbcss Ta 3akpuBaeThesi KitieHTOM Ta BiamoBimanpHOIO 3a JlemosuTHe
cxoBuiLe/ceid ocoboro banky.

1.5.3. Boponosx mepeOyBanHs Kiienta B Jlemo3suTHOMY cXOBHIN (IIPUMIMICHHI, /1€ PO3MIIIEHHUHA
ceiid/ceiidona mada, y ki 3Haxoautses Ceiid) npu Bxoi 10 Jlemo3uTHOro cXoBUINna (MPUMIIIEHHS)
abo y camomy [lemo3uTHOMY CXOBHIII (TPUMIIIIECHH]), 3THIIAE€THCS BiAMOBIAaIbHA 0coba banky.

1.5.4. KnienT mae mpaBo KOH(QIACHLIHHO MpalfoBaTd 3 pedamu, 1o po3Minrytotees B Ceiidi abo
BuyyaroTecs 3 Celidy, y creniaabHO BiABEAEHOMY ISl OTO MICII MPHUMIIIEHHS (KIMHaTa, KabiHa
TOIIO), 1€ MICTUTHCS JleT03uTHE CXOBUILE.

1.5.5. KinienT 30008’ s13aHu# HE TPOBOAUTH (POTO3HOMKY Ta/ab0 Bieo3ioMKy y J[emo3uTHOMY CXOBHILI
(mpuMiLeHH1, Ae po3MilieHuit celid/ceiidopa mada, y skiit 3Haxoauthes Ceid).

1.5.6. He nomyckaetbest mepeOyBanns Kimienra B Jleno3utHoMy cXoBuIIi (TIPUMIIIEHH], 1€ pO3MIIIEHUHA
ceiid/ceiidona mada, y skiit 3HaxoauTbesa Ceiid) mig yac nepeOyBaHHs TaM 1HIIOTO KiieHTa baHky.
1.5.7. Knienrty 3ab6opoHnsieTbcst po3mimaru B Ceiidi peui, SKi MOXKYTh 3aBAATH LIKOAY OaHKIBCBKOMY
MaifHy 1 peyaM iHIIUX KJII€HTIB Ta 30epiraHHs sIKUX NpsAMo 3a00pOHEHO 3aKOHOIaBCTBOM, B TOMY YHCIII,
NoXexo- (BHOyXxo0-) Hebe3MeuHi, Jerko3aiMUCT1, XIMIUH1, TOKCHYHI, OTPYHHI1, paJl0aKTUBHI pEYOBUHH,
HapKOTHYHI 3ac00H, a TakoXk 30p0r0, OOEMpUITIacH Ta 1HIII pedi, SKi 3TiIHO 3 3aKOHO/IaBCTBOM BHITyU€HI1
3 LIMBUIBHOTO 000pOoTy a00 0OMeKeH1 B IUBIIILHOMY 00OpOTI.

1.6. Kitient 30008’ s13anmii noBepHyTH Kitou/kimoui Bij Ceiidy, 3aatu Ceiid y TEXHIUHO clIpaBHOMY Ta
HEIONIKO/PKEHOMY CTaH1 He Mi3HilIe OCTAaHHBOTO JHsI CTPOKY KopucTyBaHHs Ceiidom.

1.7. Knient 3000B’sa3aHuil HaniitHO 30epiratu kimrou/kmoui Bin Celidy. Burorosnenus Kiientom
nyomikaTiB kinroda/kmodiB Bin Celidy He momyckaerbes. [lepemaua KimienToM Kimroua/KITrO4iB TpeTiM
ocobam — 3a00pOHEHa, KpiM BUMAJIKIB, epeadadyeHnX 3aKOHOJaBCTBOM.

1.8. Kuient 3000B’s3aHMiI y BUNAAKY BTPAaTH/TIOMIKOKEHHs Kioya/kimouiB Big Celidy, mio
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YHEMOXKJIHMBITIO€ toctyn Kiienrta 1o peueid, siki 30epiratorbest B Ceiidi, abo HacTaHHS 1HIINX 00CTaBHH,
SKI MOXYTb HETaTHMBHO BIUTMHYTH Ha BHKOHaHHS bankom ab6o Kmientom ymoB JloroBopy, HeraitHO
MMCbMOBO TOBITOMUTH bank mpo 3a3nauene. Ilpu nmpomy, baHk, He paHime HiX dYepe3 S5 (11'sTh)
0aHKIBCHKMX [JHIB 3 MOMEHTY HAAXO/UKeHHS 10 banky mnucemoBoi 3asBu Bing Kiienrta mpo
BTPaTy/MOIIKOKEHHsI Kiroda/kiodiB BiJ Celidy, 3a yMoBH omiatu baHky 3acTaBHOI IJ1aTH 3a HOBUM
KITIO4/KITI04i, 3a6e3neuye noctyn Kiienta no Ceiidy.

1.9. KuieHt 3000B’s3aHuii BiOIIKOAyBaTH baHKy 30WMTKH, TOB’s3aHI 3 HEBHKOHAHHSM Ta/abo
HEHAJIS)KHUM BUKOHaHHAM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTAMHU
po3Mmimenux B Celi peueit Ta BUTpaTH, 5Kl OHIC baHK y 3B 53Ky 13 TaKUM HEBUKOHAaHHIM JloroBopy
ta/abo [Tpaswuir.

1.10. ¥ Bumanky peopranizamii banky, sika He nependayae MpaBOHACTYTHUIITBA HOTo 3000B’s3aHb 3a
Joroopowm, mikBigamii banky, nepeminieHHs (nepeauciokarii) Jlemo3utHoro cxopuia/ceiidy, B SKoMmy
sHaxoauThesl Celd abo Celidy, HacTaHHS I1HIIMX OOCTAaBHH, IO YHEMOXKJIMBIIIOIOTH IOJAJIBII
NPaBOBIAHOCHHU 1I0A0 KopucTyBaHHS Ceiidom, bank, y crpok He mi3Hime HiX 32 30 (TpUausTh)
KaJeHJapHUX JIHIB J0 NPUIMHEHHs IPaBOBIAHOCHH 11010 HajaHHA B KopuctyBaHHs Kiienty Celidy,
iHpOpPMY€E OCTAaHHBOTO HPO 1€ Ta MPO HeoOximHicTh BuirydeHHs Kiientom Bmicty Celidy, a Kimient
3000B’s13aHMI cBO€yacHO npuOyTH 10 banky 11 BuitydeHHs BMicty Ceildy, nosepHenns banky Ceiidy
ta Kmova/kmouiB Bin Celidy B TEeXHIYHO CIpaBHOMY CTaHi i, 32 HEOOXIIHOCTI, JOTOBIPHOTO
BPETYJIIOBAaHHs NPUIMHEHHS BIANOBIAHUX MNpaBoBiAHOCHH. IHopmyBanHs bankom Kiienra mopno
3a3HAYCHOTO 3IIHCHIOETHCS OyAb-IKHM 3 HAaCTYIHHX CIIOCOOIB: HANpaBJICHHS PEKOMEHIOBAHOTO abo
[iHHOTO JHcTa Ha ajpecy KiienTa, 3a3Haueny B [loroBopi; abo HaacunanHs KilieHTOBI €1eKTpOHHOTO
JUCTa EJeKTPOHHOI MomTor; abo omyOmikyBanas Ha Caiiti banky; abo posmimenHs Ha Jlommi
OTrOJIOLIEHb CTPYKTYPHOTrO Mifpo3aity banky, B sskomy 3Haxonutbes Celid. Y BUMagKy HEBUKOHAHHS
Knienrom 3000B’13aHb 32 UM IMyHKTOM wi€l rnaBu [Ipasui, bank Brpasi 3A1iCHATH 3aX0/I, BU3HAYEH]
. 1.17 miei yactunu 1iei ['maBu [paswr.

1.11. bank nepenae peui, po3minieni Kimentom y Celidi, cnaakoemiro KirieHta y BUnaiky ta B mops,iKy
BU3HAYEHOMY 3aKOHOJABCTBOM. B pa3i KIO 3 JOKYMEHTIB, SIKI MiATBEP/UKYIOTh CTATYC CIAKOEMILST
KitienTa, BUIITMBAE, IO TaKHWA CIIAJKOEMEIb Mae TIpaBo Ha yacTuHy peueit Kiienra B Celidi, bank mae
npaBo nepeaatu pedi, posmimieHi Kmientom y Celidi, cmagkoemIo auiie COiibHO 3 yCiMa 1HIIUMU
cnaakoeMusMu Kiienra.

1.12. bank 3abe3neuye 30epekeHHs KoH(iaeHUiiHOCTI iHpopMaii, mo crocyerbes KiieHta, B ToMy
ymcii oo (axty kopuctyBanHs Ceiidpom KiieHToMm, BiIMOBIAHO 10 3aKOHOAABCTBA.

1.13. Knient mae npaBo Bumaraty Bix banky 3aminu Ceildy, y Bunaaxy, skio Hajganuit Ceiid BusBuBcs
HENPUJIaTHUM ISl KOPUCTYBAHHSI 3 METOIO 30epiranHs peuel 3 HezanexkHux Bia KiienTa npuduH.

1.14. KnieHT Mae mpaBo YNMOBHOBAXHTH 1HIIY ocoOy Ha kopuctyBaHHs Celidom Ta/abo 3ailicHEHHS
1HImMX npas 3a JloroBopoM Bij imeHi KitienTa nuisxom HafanHa JloBipeHOCTI HOTapiajdbHO MOCBITYEHOT
Takii iHIi# 0coOi.

1.15. baHk 3/11iiCHIOE KOHTPOJIb 32 TEXHIYHUM cTaHOM Ceildy 3a 30BHIIIHIMU O3HAKaMHU.

1.16. bank Bnpasi BinmMoBuTH Kiienty B noctymi 1o Ceildy y Bunaakax:

a) 3aKIHYCHHS OIUIAYEHOTO CTPOKY KopucTtyBaHHs Ceitdhom - 10 MOMeHTY oriaTi KimieHToM HaJle:)KHUX
3 HBOIO IUIATEXIB 3a BEChb HEOIUIAYeHMH CTpoK KopucTyBaHHs CelidoM, 3rilHO 3 yMOBaMH,
BU3HadeHUMU Jlorosopom ta [IpaBmiamu;

6) saxmo KnieHToM He orutayeHo (He 1oMIaueHo) 3acTaBHy IUIaTy 3a Kirod BiJ Celdy 3riiHo 3 yMOBaMH,
Bu3HadeHUMU JloroBopom Ta [IpaBmimamu — 10 MOMEHTY ii OTuIaTH (JIOTUIATH);

B) y pa3i nopyuenns Kiientom Jlorosopy, Ilpasun ta/abo Tapuois;

I') BUNaJKax, Bu3HaueHux JloroBopowm, [IpaBunamu ta/abo 3aKOHOJaBCTBOM.

1.17. bank mae npaso Bigkputu Ceiid Ta BuryuuTH oro BMicT 0e3 npucytHocTi KiieHTa B HaCTymHHUX
BUTIAJIKAX:

a) Ha MiACTaBl PIIIEHHS Cy[y, IHIIOTO YIIOBHOBAXXEHOTO JIEPKABHOTO OpraHy abo ocolu, sAKiil HamaHi
BIJIITOBITHI ITOBHOBAYKEHHS 3aKOHOIABCTBOM,

6) BHacHioK (opc-MaxkopHUX 00CTaBHH (0OCTaBUHU HenepeOOpHOi Cui), nepeadaueHumu 1. 1.10
Pozniny IV [IpaBuin, siki 06’€KTUBHO MOKYTh 3aBAaTu mKkoau peuam Kiienra, po3mimenum B Ceildi;
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B) yepe3 TpHU MiCsIi BiJ JHS 3aKiHYEHHS CTPOKY (TepMiHy) kopuctyBaHHs Celipom, SKIIO A0 TaKOro
BinkputTs Ceiidy Ta BuiryueHHs oro Bmicty KiieHT He moBepHyB Kkimrou/kimtoui Big Ceiidy Ta He 371aB
Ceiid y TEXHIYHO CIIPaBHOMY, HEMOIIIKOPKEHOMY CTaHi;

r) nopymennss Kiientom ymoB kopuctyBanHa Ceiidom, 1m0 Moke 3aBaaTé baHKy marepiaibHUX
30U TKIB;

1) cmepri Kimienra;

1) He BukoHaHHs Kiiearom Bumor 1. 1.10 miei yactunu 1iei ['masu [1pasun;

€) B IHIIUX BUMNAJKaX, 3TAHO 3 3aKOHOJABCTBOM. Bigkputts Ta BuirydeHHs bankom Bmicty Ceiidy 6e3
npucytHocTi KiieHTa, Ko iHIIe He BU3HAYEHO 3aKOHOAaBCTBOM, 3A1MCHIOEThCA KoMiciero baHky 3i
CKJIaJICHHSIM aKTy Ta OMUCOM BHJIyYEHHX pedei 3 JOTPUMAHHIM JIF0YUX BUMOT 3aKOHOJIABCTBA.

B pasi Bigkputtsa bankom Ceiidy Ta BuiydeHHs Horo BMicTy 6e3 mpucyTHOcTi KiieHTa y BUnajkax,
nepeadaueHuX M. B, T, T gaHoro myHKTy [IpaBwmi, 3actaBHa tuiata 3a kitou Bin Celidy bankom He
MOBEPTAETHCS.

VY Bunanky BiakputTs bankom Celidy Ta BuitydeHHs HOro BMICTY, KpiM BHIIAJKiB, MependaueHux
3akonogaBcTBoM, BMicT Celidy 3HaxonuTumeThcsl y baHKy Ha ymMOBax, BU3HAYEHHX BHYTPIIIHIMHU
npasuinamu banky.

1.18. Y Bunanky nopyuenns Kinieatom ymoB Jlorosopy, [Ipasuin, Tapudis, bank mae npaBo posipBatu
Takuii JloroBip B OTHOCTOPOHHBOMY TTOPSIKY .

1.19. Kiient 3000B’s3aHUN HEYXWJIBHO JOTpUMYyBaTtuch ymoB JloroBopy, IlpaBun, i BuMor
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, sIKi pETyIIOI0Th JaHi TPaBOBIAHOCHHHU.

1.20. Knient 3000B’s13aHUIl HE PO3rOJOUIYBAaTH 1H(OPMAILIiIO, SIKa MICTUTh B1IOMOCTI MPO MOPSIOK
JOCTyITy Ta BUKopucTanHs Ceidy.

1.21. Ctpok openau Ceiidy mpoaOBKYETbCSI Ha CTPOK LIO AOPIBHIOE, mMorojxkeHomy CTopoHamu B
JloroBopi mpo HaJaHHS B KOPHCTYBAaHHS 1HAMBIAyalbHOTO ceiidy cTpoky openau Ceiidy, sxmo (B
CYKYITHOCTI):

- Kitient He moBepHyB kimow/kimroui Bif Ceiidy Ta He 31aB Celi) 10 3aKiHUECHHS CTPOKY KOPUCTYBaHHS
(openau) Ceiidom;

- Kimienr 3a6e3neunB cruiaty bankoBi 3a mpo1oBkeHHH cTpoK KopucTyBaHHs Celipom opeHIHOT T1aTi
Ta 32 HeoOX1AHOCTI, OIJIaTH (JOIJIaTH) 3aCTaBHOI TUIaTH 3a K04 Bij Ceildy, y po3mipax Ta B HOPSAKY
3rigHo 3 Tapudamu, Oir0YMMH Ha OCTaHHIM JeHb cTpoky opeHau Ceildy (1o Horo BiAMOBIIHOTIO
MIPOJIOBKEHHS );

- bank He 3amepeuye 111010 TAKOTO MPOTOBKEHHS.

3a3HaueHuit crnocid MpoaoBXKeHHs CTPOKy opeHu Ceildy 3aCTOCOBYEThCS TaKOX KOXKHOTO pasy MpHU
CIUTMBI MPOJIOBXKEHOTO CTPOKy opeHan Cendy.

1.22. bank mae npaBo BumaraTH BiJl KilieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 3a J[0roBOpoOM.

2. MOPSIJIOK 3AIICHEHHSI PO3PAXYHKIB

2.1. Knient crutauye banky opennHy muiaty (miaTy 3a kopuctyBaHHS CeiloMm), a Takox oruiadye
3acTaBHy IIaTy 3a kiato4 Big Ceidy y po3mipax, BU3HaU€HHUX 3riHO 3 Tapudamu, 3 1O0TpUMaHHIM
IIpasun ta Jlorosopy.

3acraBHa 1iata 3a ko4 Big Ceidy € iHIMM BUIOM 3a0€3eueHHsI BUKOHAHHS 3000B’ 13aHb B1/IMOBITHO
70 4. 2 c1. 546 LuBinsHOrOo Kozxekcy YKpaiHu. 3acTaBHa miaTa 3a Kirod Bij Celidy BHOCHTBCS IS
3a0e3neyeHHs BiAmKkoayBaHHs/ciiath Kiientom bankoBi BUTpaT Ha peMOHT abo 3aminy Ceildy,
kacetu Ceildy, 3aMka, Ki1roua/Kiro4iB Ta/abo iHmmx eaeMmenTiB Ceiidy, kacetu Ceiidy, MOMIKOKEHUX,
3HUIIEHUX Yu BTpadeHuX Kiientom um 3 BuHu KimieHTa, a TaKoX 1HIMUX MJIATEXI1B, HATeXKHUX 3 KimieHnTa
Ha KopucTh banky 3rigHo 3 JloroBopom, [IpaBunamu, Tapudamu. 3actaBHa muiata nepeaaerbest bankosi
Ha yac JI0 npunuHeHHs J{oroBopy, Ha Hel He HapaXOBYIOThCS MMPOLIEHTH. 3acTaBHA IJIaTa IOBEPTAETHCS
bankom KiientoBi 3rinHo 3 1. 2.5 1iei yactunu uiei ['nasu [paBu.

2.2. Omata HajexxHOT BaHKy OpeHIHOI IUIaTH Ta 3aCTaBHOI IUIATH 3a K04 Bix Celidy 3MIHCHIOEThCS
Knienrom y croci6 Ta y cTpok, BUu3HaveHi Tapudamu.

VY Bumnagkax, skmo Tapudamu nepeadadeHo, o oruIaTa OpeHIHO1 MIaTH, 3aCTABHOI TUTATH 32 KITIOY BiJT
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Ceiidy, 301iCHIOETHCS IIJISIXOM JOTOBIPHOTO CITUCAHHS KOIITIB 3 MOTOYHOTO paxyHky KimienTa B banky,
TO:

- Kiient 3000B’s13aHuit 3a0e31e4nTH CTAaHOM Ha KiHenb OnepariiHoro JHs, BU3HAYEHOTO 3T1THO
3 Tapudamu J1Hs (OCTAHHBOTO JIHS CTPOKY) CILIATH, HAsIBHICTh Ha IOTOYHOMY paxyHKy Kutienra B banky,
BU3HAa4YeHOro B JloroBopi mpo HaJaHHS B KOPHUCTYBAaHHS 1HAWMBIAYadbHOTO cel(y, CyMH KOIITIB,
JOCTaTHBOI JUIS CIUIATH OpPEHAHOI IuiaTth 3a KopuctyBaHHs CeiidoM, 3aCTaBHOI IJIaTH 3a KIKOY BiX
Ceiidy;

- a baHk 371HCHIOE JOrOBIpHE CIMCAaHHS Ha CBOK KOPHUCTh I'POIIOBMX KOLITIB 3 HOTOYHOIO
paxynky Kiienra B banky, BusHadenoro B J[oroBopi npo HajiaHHSI B KOPUCTYBaHHSI 1HAMBIIyaJIbHOTO
celidy, B paXyHOK CIUIaTH OPEHIHOI IUIaTH Ta/abo0 3acTaBHOI IIaTH 3a Kitou Bix Ceitdy.

[Miagnmucanusm oroBopy KiieHT miaTBepKye, 1o BiH 0€3BiIKIMYHO JOPYYHB 1 yHOBHOBaKUB baHk
Ha JIOTOBipHE CIMCaHHS KOLITIB 3 MOTOYHOI0 paxyHKy Kiienra B banky, Bu3HadeHoro B Jloroopi mmpo
Ha/laHHS B KOPHCTYBAaHHS 1HAMBIIyadbHOTO ceidy, Ui 3apaxyBaHHS B PaxyHOK OIUIATH OPEHIHOI
IUIaTH, 3aCTaBHOI IU1aTH 3a K04 B Celdy.

KoxkeH 3 BKa3aHHMX IUIATEXKIB BBAKAETHCS CIUIAYCHUM BaHKOBI MICHST HOTO JOTOBIPHOTO CITMCAHHS
bankom 3 nmorounoro paxyHky KimienTa ajis oriartu 3rigHo 3 JloroBOpoM npo HajlaHHS B KOPUCTYBAHHS
IHAMBITyabHOTO ceidy.

bank Mae npaBo He crMCyBaTH OPEHHY IUIaTy Ta/abo 3acTaBHY IjIaty 3a ko4 B Ceildy, saKiio Ha
norouHoMmy paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HagaHHS B KOPUCTYBaHHS
IHIUBIAYyadbHOTO ceiiy, HEeAOCTaTHHO KOILUTIB JUIsl OIJIATH KOXHOTO abo 000X 3 IUX IJIATeXIB B
MOBHOMY 00Cs131. BukoprcTaHHS Takoro mpapa )KOIHIUM YMHOM HE MOKJIa1a€ Ha baHk BiqNMOBIaIbHOCTI
3a HeoraTy KiieHTOM BiAMOBIIHUX IUIaTeXKiB Ta He 3BUIbHsAE KilieHTa Bij BIANOBIZANIBHOCTI 3a iX
HE31ICHEeHHS.

bank He BIAMOBiJa€ 3a HEMOXJIMBICTh CIHHCAHHS KOINTIB 3 MOTOYHOTO paxyHKy KiiieHra,
BU3HA4YEeHOTO B J[0roBOpi Mpo HajaHHS B KOPUCTYBaHHS 1HIUBIAYAIbHOTO ceiidy, 3 HE3aJeKHUX BiJ
BaHKy nmpu4uH (apeliT KOIITiB Ha PaXyHKY, HEJOCTATHICTh KOIITIB HA PaXyHKY TOLIIO).

2.3. Y Bunajiky J0CTPOKOBOI'O IPUIMHEHHS IPABOBIAHOCHH 111010 KopucTyBaHHs CelihoMm 3 iHIIaTUBU
banky, bank nmoBeprae KiieHTy pi3HHIIO MK CIUIAYEHOI0 HUM CyMOIO OPEHJIHOI TUIATH 1 pO3MipomM
OpeHIHOI MIaTH 3a Yac (akTuyHOro kopucryBaHHs CeiidpoM. baHk mMae mpaBo He OBEpPTAaTH BKa3aHy
PI3HHMIIIO KOLITIB y pa3i po3ipBanHsa bankom JloroBopy 3rigHo 3 1 1.18 wuiei yactunm uiei ['nasu [IpaBun
Ta B IHIIMX BUMAJIKIB, 110 BUIIMBatOTh 3 [IpaBui abo Jlorosopy.

2.4.Y BUNajaKy 10CTPOKOBOTO IPUIMHEHHS MPAaBOBIJHOCHH 1110710 KopucTyBaHHs CelioM 3 iHILIaTUBU
Kiienra, nnara 3a kopuctyBanHsa CelihoM He TOBEPTAETHCA.

2.5. 3acraBHa 1u1aTa 3a Kimtod Bif Ceildy nosepraerbes KimieHTy mpu noBepHeHHI baHKy KITlo4a/KITI04iB
Big Ceiipy Ta Celidy y crnpaBHOMY, HEMOIIKO/PKEHOMY CTaHi, Ta 3a BiJICyTHOCTI BHU3HAYEHHUX
[IpaBunamu ta/abo Jloroopom Ta/abo Tapudamu obcTaBuH, MpH SKUX 3acTaBHA TUIaTa 3a KIKOY Bif
Celiy He miasrae TOBepHEHHIO.

3acraBHa muata 3a ko4 Big Celipy He moBepraerhess KilieHTy y BUMAIKy BTpPaTH/IMOLIKOMKEHHS
HajaHoro bankom Kumienty kimowa/kmouiB Bif Ceildy. 3actaBHa rurata 3a kirou Big Celidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUMNAAKax, nependadenux [IpaBumamu ta/ado
JloroBopoM mpo HaJaHHs B KOPUCTYBaHHS 1HIUBIAyalbHOTrO ceiipy Ta/abo Tapudamu.

2.6. Ilpu HactanH1 BrpoJoBx [ii JloroBopy Oynb-KOro 3 BUNAJAKIB, MU SKUX 3rifHO 3 [IpaBunamu
Ta/abo JloroBopom mpo HaJaHHs B KOPUCTYBaHHA iHAMBIyadbHOTO ceidy Ta/abo Tapudamu crutayena
pamniIe 3acTaBHa rjiata 3a ko4 Bij Celidy He migarae moBepHeHHIO KilieHTy MOBHICTIO 200 B YaCTHHI,
OCTaHHIM 3000B’s13aHMI BiJNOBITHO 3HOBY OIIATUTH 3aCTaBHY IJIATy 3a KJIIOY 3T1JIHO 3 TIIOYMMHU Ha
naty Ttakoi omiath Tapudamm banky abo nommatuTe cymy KOIITIB, SKOi HEIOCTATHBO JIJIS
3a0e3nedeHHs MOBHOI OIUIATH 3aCTaBHOI IUIAaTH 3a Kitod BiJ Ceildy 3riTHO 3 AiI0YUMH Ha ATy JOIJIaTh
Tapudamu banky.

2.7. bank BrpaBi yTpuMaTH 3 BHeceHOi KitieHToM 3acTaBHOI miatu 3a kimoy Bij Ceildy komru B cymi
HecrutayeHnx Kiienrom banky mmarexis.

93



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHSs iHOugiOyanbHO20 celihy

3. BIAMMOBIJAJIBHICTH CTOPIH
3.1. CtopoHu HE HECYTh BIAIOBIAATBHOCTI 32 MOPYIIEHHS CBOiX 3000B's13aHb 3a JIOrOBOPOM Ta IIUMU
[TpaBunaMu, SKIIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BB)XKAETHCSI HEBUHHOIO, SIKIO BOHA JOBEAE,
10 BXKHJIA BCIX 3aJIEKHUX B1J HEl 3aX0/I1B /Ul HAJIEKHOTO BUKOHAHHS 3000B'13aHHS.
3.2. bank He Hece BiAMOBITAIBHOCTI 32 BMICT Celidy, HagaHoro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHsAMHU KitieHTa miepen TpeTiMu ocobaMu.
3.3. ¥V Bumaaky nopyuenns Kiienrom ymoB m. 1.6 wmiei yactunu uiei ['masu I[IpaBun, Kimient kpim
BIIIKOyBaHHs 30WUTKIB, CIutauye baHKy HEyCTOWKy y po3Mipi MOJBIMHOI JI€HHOI OIUIaTH 3a
kopuctyBaHHs Celihom 3a KOKEH JCHb MPOCTPOUYCHHS.
3.4. bank He BiAnoBigae 3a ncyBands pedeit B Ceiidi He 3 BuHU banky (XiMI4H1 peakilii, Kopo3is MeTay,
CTHUXIIHI SBHIIA TOIIIO).
3.5. bank He Hece BIANMOBIJAIBHOCTI 32 BTpaTy a0o0 MOMIKO/pKeHHS peueit KiieHTa mpu mopymieHH1
mimicHocti Celidy B 3B’5I3KY 3:
a) po3kputTsaM Ceiidy 3 METOI0 POBEACHHS KOH(ICKAIll, BATMKH TOIIO Peueid 3a PIICHHSIM Cydy YU
1HIIIOTO YIMOBHOBAaYKEHOTO JIEPKaBHOTO opraHy abo ocoOw, siKii HagaHi BiJMOBIAHI TOBHOBaXXCHHS
3aKOHOaBCTBOM;
0) 30epiranasam Kitientom y Celii 3a00poHEHUX MPEAMETIB, BKa3aHUX B 1. 1.5.7. miei yacTuHM i€l
I'naBu IpaBum;
B) HEHAJIXKHOTO BUKOPHCTaHHS iHIMMH KiieHTamu banky Ceiidi, mo 3naxonsatecs nopsn i3 Ceiipom
Ta TepeiaHi B KOPUCTYBAHHSI LIUM 1HIINM KITI€EHTaM;
') HECBOE€YACHUM MOBifoMIIeHHSAM BbaHKy mpo BTparty kimroua/kinrodiB Bifg Ceidy.

4. OCOBJINBI YMOBH

4.1. Y Bunmamky, SKIIO OCTaHHIH JeHb CTpPOKy (TepMiH) BuKOHaHHS KiieHTOM 3000B’s3aHB 3a
JloroBopoMm npunajiae Ha BUXiJHUM a00 CBATKOBUI JIeHb, TO TAKE€ BUKOHAHHSI IEPEHOCUTHCS HA MEePILUI
poOoumii NieHb, KU Ciye 3a BUXIIHUM ab0 CBATKOBMM JHEM. B pasi, SIKIIO Take MepeHeceHHs
BUKOHAHHS B110YyIOCS MIOA0 CTPOKY (TepMiHy) noBepHenHs Kiientom banky kimroua/knrouiB Bin Ceitdy
ta 31a4i Ceildy, To 3a 11 AHI 101aTKOBO OpEH/IHA Iu1aTa 3a KopuctyBaHHs Celihom He cIiIauyeThes.
4.2.V Bunaaky cMmepti Kitienta abo peopranizanii banky BiinoBijiHi npaBa Ta 000B's13ku 3a JloroBopoM
NEePEeXOoIATh A0 iX CIaJKOEMIIIB/IIPABOHACTYITHHUKIB.
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I''TIABA 8. TAKETHE OBCJIYT'OBYBAHHSA
1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHHS), @ TAKOX M03a MexkaMu TapuQHOro makery.

1.2. Tlocmyrwu, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIIKPHUTTS, 00CIYroByBaHHA Ta 3aKpuTTs [loTouHOro(-uX) paxyHky(-iB);

- BurotoBiieHHs BIIK, 3aificnenHs onepariiii i3 ii 3acTOCyBaHHSIM;

- iHpopmyBanHs nepxkateniB BIIK npo pyx xomris o [lorounomy paxyHKy;

- HIJKIIOYEHHS Ta HaJJaHHA AUCTaHLiiHOro noctymy 1o Cucremu;

- HaganHs KpemuTtiB, B Mexax BCTaHOBIEHOro baHkoM JiMmiTy KpeauTyBaHHs Ha [loTounomy
PaxyHKY JAJIsl KpeJUTYBaHHS;

- BCTaHOBJICHHS JOJATKOBOT IIPOIIEHTHOI CTAaBKH, SIKa HApaxOBYEThCs HA cyMy Bknany (Hamami —
OOHYCHa IPOIICHTHA CTAaBKa);

- KOMIUIEKCHOTO JOOPOBUIBHOTO cTpaxyBaHHs (iHaHcoBux pus3ukiB J[lepxarenis BIIK Ta
JOOPOBUIBHOTO CTPaxyBaHHs MaiiHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. BubGip/3amina TapudnHoro mnakeTy 3HIHCHIOETbCS Ha miAcTaBi mignucanHs KiieHToM
BignoBigHoro Jlogatky ao 3asBu-Zlorosopy/logaTkoBoro 10ropopy 4u JJoroBopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, fKmo iHIIE He TependadeHo mumu l[IpaBunamm Ta/abo 3asBoro-/loroBopom
(BigmoBigHuM Jlomatkom 1o 3asBu-oroBopy) abo uuisxom HampanieHHs Kiientom po banky
eJIEKTPOHHOI 3asBH Tpo 3MiHy Tapuduoro makery uepe3 Caiit banky, 3a yMOBH, IO BiINOBIiIHI
¢dyHkuioHansH1 MoxkiuBocTi Caiity-baHky € B HasIBHOCTI.

1.5. Bbank Mae mpaBo 3MiHIOBATH TEPEITiK MOCIYT, SKi BXOJATH B ckiaja [lakeTHoro OOcmyroByBaHHs,
MOBIJIOMUBIIIH MPO 1€ y MOPSIKY nependaueHomy Pozainom IV nux [Ipasu.

1.6.  Omepauii, moB’s13aHi 3 00CIyroByBaHH;IM Ta (YHKIIIOHYBaHHSM MOCIYT B Mexax [lakeTHoro
OOcnyroByBaHHs, 3IIMCHIOIOTBCA B MOPSAKY, 3 nepeabaueHoMmy 3asBoro-/loroBopom Ta/abo
BIJIMOBIIHUMH OKpeMHM JloroBopamu MO0 MEBHOI MOCIYTH (SIKIIO0 HAJaHHS BIAMOBIIHOI MOCITYTH
nependayvae ykiaaeHHs okpemoro JloroBopy), a Takox BiamoBigHuM Posaimowm [lpaBun Ta nirounmu
Tapudamu banky.

1.7. 'V Bunaaxky BuHUKHEHHs 3a0oproaHocTi Kiienta nepen bankowm 3a [laketne OGciyropyBaHHs,
bank mae nmpaBo npununutH [laketne O6cnyroByBanHs Kiienta 10 MoMenTy norameHHs: Kiientom
takoi 3aboproBaHocti. [licas moramenHs Kiientom 3aboproBanocti nepen bankom 3a IlakerHe
O6cnyroByBanHs bank BigHoBimoe [laketne O6cmyroByBanHs Kiienra.

1.8. Skmo ymoBamu mneBHoro Tapudnoro mnakery nependaueHO HaJaHHA OHIE€T a00 KITBKOX
000B’A3KOBHX TOCIYT, TO Yy pa3i BigMoBu Kiienrta Bix Hananns bankom KiieHToB1 Takoi 000B’13K0BOT
nociayru B Mexxax Tapudnoro nakery, bank mae npaso 6e3 3ronu Kiienra 3minutu Tapuduuit maker
KiientoBi Ha BusHauenuii bankom Tapuduuii naker. Taka 3mina TapudHoro makery He moTpedye
ykianeHnHs Mix bankom Ta KitienToM O0y/1b-5KOTO 101aTKOBOTO NMPABOUMHY 1 3[1CHIOETHCS Ha MiICTaBl
BosieBUsiBIIeHHsT KitieHTa 110710 BiAMOBH BiJ 00OB’SA3KOBOi MOCIYTH (0OOB’S3KOBHX TOCIYT), IO
BXOAMTH y BinoBigHui Tapuduuii maker. YmMoBu 3mineHoro bankom Tapudnoro nakery HaOyBaroTh
YUHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiA BKazaHoi y 1jboMy IyHKTI [IpaBui 060B’s3K0BOI MOCTyTH
(060B’SI3KOBUX TOCIIYT).

2. MHOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaroposaa 3a obciayroByBaHHa KiieHTa B Mexxax oOpaHoro Hum Tapudnoro
MakeTy HapaxoByeTbcs bankowm BiamoBigHO a0 Aitounx Tapudis banky.

2.2.  lloramenns 3a6oproBanocti Kiienra 3a [lakerne O0cmyroByBaHHs 3/1IHCHIOETHCS Y HACTYIHIH
YeproBOCTI:
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oruiaTa Komicii 3a o0ciyroByBaHHs 3riiHO TapuHOro makery;
HOoTalIeHHs KpeAUTHOT 3a00proBaHOCTI, B IOPSIKY BU3HAU€HOMY BinnoBinHuM Pozainom [paswi;
HorameHHs 3a00proBaHoCTI 1040 BIAKPUTTSI, BAKOPUCTAHHS Ta 00ciayroByBaHHs [lorounnx PaxyHkiB;
iH1e, BignoBigHo 10 Po3ainiB [IpaBui, mo perynorTh HalaHH TaKUX HOCIYT Ta Airounmu Tapudamu
banky.
2.3. KiieHT ynoBHOBaxye Ta O€3BIAKIMYHO Jopydyae baHKy 31iHCHIOBaTH JOTOBIpHE CIHCAHHS
bankowm, y mopsiiky, BuznaueHomy Pozainom IIT miux [Ipaswt.
2.4.  KiieHT Ma€ mpaBo TOCTPOKOBO MPHUIIMHUTH 00CITyroOByBaHHS 3TiIHO 0OpaHoro HUM TapudHoro
naKeTy, MOJABIIM BIANOBIAHY 3asBy. B Takomy Bumanky, bank nepeBoauts KilieHTa Ha yMOBH
Tapuduoro mnaxery «BA30BHI» (3aranpHi yMOBH 06CIyrOByBaHHS)» 3 AaTH BKa3aHOl y 3assi
Kiienra. [Tpu npomy KiieHT crutauye koMiciitHy BUHaroposy 3a 3miny TapudHoro makeTy, BiAIOBITHO
no airounx Tapugis banky.

3. OCOBJINBI YMOBH

3.1. 3a ymoBu HajmaHHsa Kii€HTY OCIyTH KOMITIEKCHOTO IOOPOBUIBHOTO CTpaxyBaHHsS (piHAHCOBUX
PHU3UKIB JepkareniB OaHKIBCBKUX KapT Ta J0OpPOBUILHOTO CTpaxyBaHHA MaiiHa, baHk ykianmae 3
Knientom orosip CtpaxyBaHHS BiJ iIMEHI CTPaXx0OBOi KOMITaHii.

3.2.  Horogip CrpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO Jif0 B HACTYITHUX BUITAKAX:

- y BUIIQJKY HECIUJIATH KOMICii 3a 00ciyroByBaHHs Tapu¢HOro naketry npoTaromM TEpMiHy BUZHAYEHOTO
nitounmu Tapudamu banky,

- 3minu TapudHoro makery.

3.3. B pasi HacranHa Bumaaky, nependadenoro m.3.2. miei [7maBu, mocIyru Mo CTpaxyBaHHIO
MPUIMHSIOTHCS Ta BiTHOBIIOIOTHCS IIIIX0M Tianucanus 3 Kiientom HoBoro [lorosopy CtpaxyBaHHS.
3.4. Pexum ¢yHkmionyBaHHs OOHYCHOI TPONEHTHOI CTaBKHM € QHAJIOTIYHUM [0 PEKHMY
GyHKIIIOHYBaHHS TIPOIEHTHOI CTaBKHU 3a Bkiagom BiamosinHo 1o ['maBu 2 Pozainy I uux IlpaBun, 3
HACTYITHUMHU OCOOJTMBOCTSIMHU:

- OOHyCHa TIPOIICHTHA CTaBKa BCTAHOBJIIOETHCS MPU BIAKPUTTI Bkiagy (B 3aleXHOCTI Bif
BiJICYTHOCTI/HasIBHOCTI 3a00proBaHOCTI 32 00cimyroByBanHs Ha TapudHomy nakeri y Kiienra Ha 1110
JaTy) 1 MPOJIOBKYETHCSA/CKACOBYETbCA (B 3aJI€KHOCTI BiJl BiICYTHOCTI/HAsBHOCTI 3a00pProBaHOCTI 3a
obcmyroByBanHs Ha TapudHomy makeri y KiieHTa Ha 110 JaTy) KOKHOTO MICAIS y ATy BIAKPUTTS
Bxany (SK1io Taka jata mpuragae Ha BUXiIHUN I€Hb, TO MEPIIOTro HACTYITHOTO POO0YOro IHA 32 AaTOI0
BIIKpUTTS Bkiany) npotsrom tepminy aii Briany;

- OOHyCHa IIPOIIEHTHA CTaBKa HApaxOBYEThCS HA cyMy Bxiany mig yac nepeOyBanHs Kiienta Ha
[TaketHoMy OGCITyroByBaHHi;

- po3Mip OOHYCHOT MPOLIEHTHOI CTaBKU BU3HAYA€ThCs Airounmu Tapudamu banky;

- ipu 3MiHI TapudHoro akery, Ha sikomy obciayroByeThest Kiient, nmig yac aii Bxnany, po3mip
OOHYCHOI CTaBKHM 3MIHIOETHCS 3 HACTYIHOTO MICSI 3 JaTH MoYatky il Bkiangy (skimo Taka jaarta
NPUTIAIa€ Ha BUXITHUH I€Hb, TO 3 TIEPIIOTO HACTYITHOTO POOOYOTro JIHS 32 IaTO0 BiTKpHUTTS Briany);

- IpH 3MiHI po3Mipy OOHYCHOI CTaBKM B Mexax TapupHOro makery Airouuil po3mip OOHYCHOI
CTaBKM HAa MOMEHT TaKO1 3MiHM 30€piraeThCs 10 3aBEpIICHHS TepMiHy I1i Briamny;

- IPU TIPOJIOHTAIlii/TpoaoBXKeHHS Britany, ko Take nepenbdadeHo ymoBaMu J[oroBopy, po3mip
OOHYCHOI ITPOIIEHTHOI CTaBKM BU3HAUYAETHCS NitounMu Tapudamu banky;

- IPU JTOCTPOKOBOMY TPHUMMHEHHI BKIAIHUX MPaBOBITHOCHH OOHYCHa MPOIICHTHA CTaBKa HE
HapaXOBY€ETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OH10OM
I'APAHTYBAHHA BKUVIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpSAAOK rapaHTyBaHHS BKJIAIiB (i3udHUX 0ci0 DOHJOM TrapaHTyBaHHS BKJIAJIIB
¢iznynux oci6 (PI'BDO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
BU3HaYeHI1 3akoHOM Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB GizuuHux ocio» Ta [lonokeHHsIM
po MOPAAOK 1H(GOPMYBaHHS T'POMAJICHKOCTI MPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (i3MYHHX OCIiO,
3aTBEPKEHUM PIllIeHHSIM BUKOHaBYO1 Aupekilii @oHay rapanTyBaHHs BKiIaiB (izudHuX 0cid Ne 10 Bifg
23 nunnaa 2012 poky.

1.2. Bxianu, mo rapantyrotbess @I'BOO, Bu3Ha4atoThCsl 3aKOHOJABCTBOM Y KpaiHU.

1.3. ®I'BDO rapantye koxHOoMYy KITieHTY 3 sIKUM yKiIa/ieHO a00 Ha KOPUCTH SKOTO YKIaaeHo Jlorosip
0aHKIBCHKOTO BKJaay (ZIETIO3HMTY), OaHKIBCBKOTO paxyHKy a0o0 SKHH € BJIACHUKOM IMEHHOTO
JIETIO3UTHOTO CepTH(IKATy, BIIIIKOYBaHHS KOIITIB 32 HOTO BKJIAZOM.

1.4. BiamkoayBaHHIO HUISTal0Th KOIITH B PO3MIpi BKJIALy, BKJIIOYAIOUU BIJCOTKH, CTAHOM Ha JI€Hb
noyatky npouenypu BuseneHas @I'BDO Oanky 3 puHKY, ajie He OUIbIIe CYMH TPAHUYHOTO PO3MIpy
BIJIIIIKO/TyBAaHHS KOIITIB 32 BKJIaJlaMU, BCTAHOBJICHOTO Ha L€l JIeHb, HE3aJIeKHO BiJ KIIBKOCTI BKJIAJIiB
B OJIHOMY OaHKY.

1.5. Cyma rpaHuyHOTO po3Mipy BiJIIKOAYBaHHS KOMITIB 32 BKJIaJaMH BiAMOBIIHO 10 1.1.cT.26 3akoHy
VYxpaiau «IIpo cucremy rapaHTyBaHHS BKJIAiB ¢iznyHHX OCiO» He Moxke Oyru menmor 200 000
TpUBEHbD 1 3a3HaueHa Ha o¢iniinomy caiiti ®I'BDO 3a aapecoro: http://www.fg.gov.ua.

1.6. ®I'BDO rapantye BiANIKOIyBaHHS KOIITIB 3a BKJIagoM, sikuii KiieHT mae B 0aHKy, 1O B
HOJAJILIIIOMY PEOPraHi3yBaBCs IUISIXOM NEPETBOPEHHS, HA TUX CAaMHUX YMOBAXx, L0 1 10 peopraHizariii.
1.7. KimieHT Mae mpaBo Ha OJIEp)KaHHS TapaHTOBAHOI CyMH BiJIIKOAYBaHHS KOINTIB 3a BKJIAJaMHU 3a
paxyHok kowTiB @I'BOO B Mexkax rpaHUYHOIO PO3MIpy BiALIKOIYBaHHS KOILTIB 32 BKJIaJaMH.

[Tix wac tumuacoBoi aaminicTpanii KiienT HaOyBae mpaBo Ha OJEpKaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOLITIB 3a BKJIaJaMH 3a paxyHOK KowmTiB ®I'BDPO B Mexax rpaHUYHOTO poO3Mipy
BIJIIIKO/IyBaHHS KOILTIB 3a BKJIaJaMH 3a JOTOBOpPAaMH, CTPOK JIii SKMX 3aKIHUMBCA CTAaHOM Ha JIeHb
noyatky npoueaypu BuseaeHHs I'BOO Oanky 3 puHKY, Ta 3a J0roBopaMH 0aHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaJlIB
(bi3u4HHX 0Ci0».

OI'BOO mae mpaBo HE BKIIOYATH JO PO3PAXYHKY TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a
JIOroBOpaMu 0aHKIBCBKOTO paxyHKa J0 OTPUMaHHs B MOBHOMY o00cs3i iH(opmalii mpo omeparii,
3/11iCHEHI TUIAaTI)KHOIO CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOJIHOIO).

Bumnnara rapaHToBaHOi CyMH BIJIIKOJYBaHHS 3a JIOrOBOpaMH OaHKIBCBKOI'O paxyHKa 31HCHIOE€THCS
TiIbKHU micias orpuManHs GI'BOO y noBHoMy 006cs131 iHpopmallii mpo omnepartii, 3A41HCHEH] MIIATIKHOIO
CHCTEMOIO (BHYTPIIIHBOICPIKABHOKO Ta MiXKHAPOIHOKO)

1.8. HapaxyBaHHSI MPOIEHTIB 32 BKJIAJOM NPUIHHSETHCS y ACHb TOYATKy IMPOIEIypH BHUBEICHHS
OI'BPO 6anky 3 puHKY (y pas3i npuiiHaTTs HanioHanbHUM 6aHKOM YKpaiHU pillIeHHs PO BIAKINKAHHS
0aHKIBCHKOI JTiIIEH311 Ta JIKBIAaIit0 0aHKY 3 IM1/ICTaB, BU3HAYCHUX YACTHHOIO APYror0 cTarTi 77 3aKoHy
Vkpainu «IIpo GaHku 1 OaHKIBCBKY AISUTBHICTB», — y J€Hb NPUHHATTA PILICHHS MPO BIIKIMKAHHA
OaHKIBCHKOI JIIeH31i Ta JIKBiAali0 OaHKY).

1.9. CymMa BiIIIKOTYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHAM CyM, cilaueHuX KiieHTy mpoTsrom mii
THMYACOBO1 aJIMIHICTpaIlil y 0aHKYy.

1.10. BimmkomyBaHHS KOIITIB 3a BKJIAJOM B I1HO3EMHIM BallOTI BiIOYyBa€Tbcs B EKBIBAJICHTI
HAI[IOHAJIbHIN BaIOTI YKpaiHU MICisl epepaxyBaHHS CyMH BKJIaay 3a o(iliifHMM KypcoM TI'pUBHI J0
1HO3eMHHUX BaJIOT, BCTaHOBJIEHMM HarioHanbHuM OGaHKOM YKpaiHU Ha JIeHb MOYaTKy MpOLEIypU
BuBeieHHS @I BDO 6anKy 3 puHKY Ta 3A1HMCHEHHS THMYACOBOT aJIMIHICTpAIlii BiIMOBIIHO 0 CTaTTi 36
3akony VYkpainu "[Ipo cucremy rapaHTyBaHHs BKJIaAiB ¢i3uyHMX oci0" (y pasi NpUHHATTS
HanionansHum 0ankoM YkpaiHu pillieHHs IPO BIIKJIMKAHHS OaHKIBCHKOI JIILIEH311 Ta JIKB1JIAIiI0 OaHKY
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3 MIJCTaB, BU3HAYCHHX YAaCTUHOI Jpyroro crarti 77 3akony Ykpaiam "lIpo OaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcoM TPHUBHI J0 1HO3EMHOI BaJIOTH, BCTAaHOBJICHHM HallioHaIbHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBiaIlii 0aHKY).

1.11. TapanTtii ®I'BOO He mOmMMPIOIOTHCS Ha BIANIKOIYBAaHHS KOMITIB 32 BKJIQAAMU y BUIAJKaX,
nepenbauenux 3akoHoM Ykpainm "IIpo cucremy rapantyBaHHS BKIaiB (izuuHuxX 0ci0" (30Kpema,
n.4.ct.26), a came, I0JJ0 KOIITIB:

. nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a BKJIQJIOM Y po3Mipi MeHIe Hixk 10 rpuBeHb;

. 3a BKJIAJIOM, ITiITBEPKEHUM OINATHUM (JETO3UTHUM) CepTU(IKATOM Ha Mpe’ IBHUKA,

. pO3MiIlleHI Ha BKJIaJ y OaHKY 0co00r0, sIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O0I0 MPOTATOM POKY 110 THS MPpUHHATTA HarionansHuM 6aHKOM YKpaiHu pillieHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HerIaToCnpoMOXKHUX (y pa3i npuitHATTA HamionansHuM 6aHKOM YKpaiHu
pilIeHHs PO BIAKIMKAHHS OaHKIBCHKOT JIiIIeH311 Ta JTIKBialito OaHKY 3 MMiCTaB, BU3HAYCHUX YACTUHOIO
npyroto crarti 77 3akony Ykpaiau "IIpo GaHku i 6aHKIBCHKY AISUTBHICTB'", - MPOTATOM POKY JO JTHS
MPUIHSTTS TAaKOTO PILICHHS);

. po3MmilieHi Ha BKiIan y banky oco0oro, sika HagaBayia 0aHKy MpoQeciitHi MOCIyTH K ayIuTop,
OIIIHIOBAY, y pa3i SIKIIO 3 THS MPUITMHEHHS HAJIAHHS ITOCITYT JI0 THS NPUHHATTA HanioHansHUM OaHKOM
VYkpainu pilieHHs Mpo BiTHECCHHS TaKOro OAHKY J0 KaTeropii HeIIaTOCIPOMOKHUX HE MUHYB OJIMH
pik (y pa3i npuiiHarTts HarmioHasibHMM OaHKOM YKpaiHHW pIlIEHHS MPO BIAKIMKAHHS OaHKIBCHKOT
JineHsii Ta JgikBimamiro OaHKY 3 MiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYyTroro craTTi 77 3akoHy YKpaiHu
"IIpo G6aHku 1 GaHKIBCHKY MISUTBHICTB', - OIMH PIK JI0 JHS IPUHHSITTS TAKOTO PIIICHHS ),

. PO3MiIlIeHI Ha BKJIa/I BJIACHUKOM ICTOTHOI y4acTi y baHky;

. 3a BKJIagamu y baHKy, 3a SKMMH BKJIAQJHUKH Ha 1HIWBITyallbHIA OCHOBI OTPUMYIOTh Bl OaHKY
NPOIICHTH 3a JIOTOBOPaMH, YKJIAJICHHUMH Ha YMOBax, IO HE € MOTOYHMMH PHUHKOBUMH YMOBaMHU
BiIMOBIIHO 70 cTarTi 52 3akony Ykpainu "l[Ipo GaHkm 1 OaHKIBCBKY MisUIbHICTB", a00 MAarOTh 1HIIII
¢inancoBi nmpuBinei Big OaHKY;

o 3a BKJIQJOM Y baHKy, SIKIIO Takui BKJIaJ BUKOPHCTOBYEThCs KitieHTOM sk 3aci® 3a0e3neveHHs
BUKOHAHHS 1HIIOTO 3000B’si3aHHS repen baHkoM, y MOBHOMY OOCs31 BKJIamy IO JIHS BHUKOHAHHS
3000B’s13aHb,;

o 3a BKJIaJlaMH y QiligX iHO3eMHHUX OaHKIB;

. 3a BKJIaJlaMH y 0aHKIBCbKHMX MeTaJlax;

o po3milieHi Ha PaxyHkax, 1110 nepeOyBaroTh 1]l apeIliTOM 3a PILLIEHHAM CYIY;

. 3a BKJIQJIOM, 33JI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3armo0iraHHd Ta MNPOTHAIIO0 Jerami3anii (BIIMUBAaHHIO) JIOXOMAIB, OJEP)KaHUX 3JIOYMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIEHHS.

1.12. ®I'BOO 3aBepirye BUILUIATY rapaHTOBaHUX CyM BIAIIKOAYBAaHHS KOILUTIB 3a BKJIAJaMH B JIEHb
BHECEHHsI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIAMYHMX OCIO 3amucy Mpo JIKBiAalilo OaHKy sK
IOpUINYHOT 0COOH.

1.13. JleranpHa iH(pOpMalis m0a0 rapanTyBanHs Bkiaaais @PI'BOO, npouenypu ogep kaHHs KOLITIB 3a
BKJIQJIOM B HETIJIATOCTIPOMOKHOMY OaHKy, OJIaHK 3asiBH PO OTPHUMAHHS BiJIIKOAYBAaHHS 32 BKIIAJIOM Y
banky, mo mikBimyeThcs Ta HeoOXigHI iHOpMarliiftHi MaTepianu 3HaxoAsThes Ha caiiti ®T'BDO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knient nmix vac mignucanHs JloroBopy OaHKIiBCbKOTrO BKIany Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oAepxkye [{oBiAKy mpo cucTteMy rapaHTyBaHHS BKJIaaiB (i3MUHUX OCi0
(mami — dosinka). Onepxxanns Kimienrom [loBiaku miaTBepmxyerbes mianucom Kiienrta na J{osiami, mo
3aJIUIIAETHCS B CHPaBi 3 OPUIUYHOTO opopmiieHHS PaxyHKy.

1.15. fAxmo Kuient BuxopucroBye Cucremy s ykiagaHas Jlorosopy baHkiBcbkoro BkJIaay B
enexTporHiit popmi, JloBinka HamaeTses Kimienty bankom 3acobamu 11iei Cucremu. ITinTBepmxeHHIM
o3HaiiomsieHHs Ta ozepkaHHs Kiientom JloBifku € npoctaBieHHs KilieHTOM BiIMITKH y BiIIOBIIHOMY
noi (dex6okci) Cuctemu Ta BBenenHsM TAH koxy, otpumanoro Kirientom s yknanenus Jloropopy
0aHKIBCHKOTO BKJIaly B €NIEKTpOHHIN opmi 3 BukoprcTaHHsAM Cuctemu. bes miarsepmxennsa Kiienrta
1010 O3HaoMJIeHHs 13 JIoBiIKOrO Ta 11 ofeprkaHHsA, baHK MOke 0OMEXHUTH TTOAIBIIE BUKOPUCTAHHS
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HuM CuctemMu B 4acTHHI yKkiaaeHHs JloroBopy bankiBchkoro BKIaay B €IEeKTPOHHIN (hopmi.

1.16. Kumient micna yknageHHs JloroBopy OaHKIBCBKOTO BKJaxy Ta/abo JloroBopy OaHKIBCHKOTO
pPaxyHKy H€ pijiie, HK OJIMH pa3 Ha pik, 3000B’s13aHui oTpumyBaTH JloBinky B banky (y Oyab-skomy
BiJiIIeHH1), a bank 30008’ s13anuii Hanaty i Kitienty. YV Bunanaky He 3BepHeHHs KitieHTa 10 BiUIUICHHS
banky mns orpumanns JloBinku y mepion (mepioan) mepeabadeHuid nuM myHKToM [lpaBui, dakt He
3BepHeHHs KitieHTa He BBaKaTUMETHCS MOpyIIeHHsIM baHkKy 000B’sI3Ky 110710 HaJaHHs J{oBIAKY TiCIs
ykianaeHHs JloroBopy 6aHKIBCBKOTO BKJIaay Ta/abo J[oroBopy 6aHKIBCHKOTO PaxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUAX ITIPOT'PAMAX MASTERCARD
1. MNPOI'PAMA MASTERCARD «BIJIBIIE»

1.1 Jlo Iporpamu MASTERCARD «bUIBIIE» moxyTts OyTu miaxmoueni yci airoui BIIK Mastercard,
emitoBani AT «KPEJIOBAHK)».

1.2 TlpaBuna npoBeaennsi Ta ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3Haueni uieto ['naBoro
[IpaBui, a Takox:

- YmoBamu 1 [lpaBunamu, po3MilIeHUUMH Ta JOCTYHHHMMHU JUIS O3HaWOMIICHHS y4yacHUKY IIporpamm
MASTERCARD «bUIBIIE» na Be6-caiiti [Iporpamu MASTERCARD «BUIBIIE» 3a mocunanHsAM
https://bilshe.mastercard.ua/page/terms and_conditions, siki MicTATh 3arajbHi TOJOXEHHS y4acTi y
[Tporpami MASTERCARD «bUIBIIE, mo iHimiioBana Mastercard Ta mpoBoauThcss OaHKaMu Y KpaiHu,
B TOMY umcii bankom (Hanani — 3araneHi npasuia [Iporpamn);

- IIpaBuiiamu npoBesieHHs Ta ymoBamu «lIporpamu Mastercard binbiue» ans aepkarteinniB OaHKIBCBKUX
IUTATDKHUX KapTok Mastercard, Bunmymenux bankowm, po3mimenumu Ha Caiiti banky Ta JOCTYITHUMH JUTS
O3HaOMIICHHS 3a mocuianHsaM https:/kredobank.com.ua/ , siki micTsTh ocobmuBoCTi yuacti y ITporpami
MASTERCARD «BUIBILIE» HdepxareniB BIIK banky (magani — Ocobmusi npasuia [Tporpamm)

1.3 Yuacts y Ilporpami MASTERCARD «BUIBIIE» mnepen®ayae oO0poOKy mNEepCcOHAIBHUX OaHHUX
yuacauka [Iporpamu MASTERCARD «BUIBIIE» 3rimHo 3 IlodiTHKOI 3aXUCTy Ta BHKOPUCTAHHS
NEpCOHAJIBHUX JAHUX, ULI0 pPO3MILIEHa Ta JOCTYNHA JJii oO3HailomsieHHs YyuacHUKy [Iporpamu
MASTERCARD «BUIbIIE» 3a mocunanusam https://bilshe.mastercard.ua/page/privacy policy

1.4 Tlpuiimatoun ydacts y I[Iporpami MASTERCARD «BUIBIIE» (uuisixom peecTpamii Ha caiTi
https://bilshe.mastercard.ua), [epxarenr BIIK Mastercard TuM camMuM MiATBEPUKYE CBOIO 3rOay 3
[IpaBunamu nposenenns ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIIE».

1.5 Mpwuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE», [epxatens BIIK Mastercard Tum
CaMHM M1JITBEP/DKYE, 1110 HUM OYyJI0 OTPUMAHO Ta MPOYUTAHO MOBiOMIIEHHS Npo «llomiTuky 3axucry Ta
BUKOPUCTaHHS TEPCOHAIBHUX JaHUX», o3HailomuTHch 3 skuM [lepxkarens BIIK Mastercard moxe 3a
nocwianHsaM https://bilshe.mastercard.ua/page/privacy policy Ta 3acBimdye cBoro 3rojny Ha oOpoOKy Ta
nepeady cBoix ocobuctux ganmx 3 Meroro ydacti 'y IIporpami MASTERCARD «BUIBLIE» i
0€e33aCTepe’KHO MOTOJKYETHCS 3 MOJOXKEHHAMHU «IloMITHKK 3aXUCTy Ta BUKOPHCTAHHS MEPCOHAIBHUX
TaHUX.

1.6 Ipuiimatoun yuacts y Ilporpami MASTERCARD «BIJIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HIATBEPDKYE CBOIO 3roAy Ha Oe3KOoIITOBHE BUKOpHUcTaHHs Mastercard, HagaHoi iHpopmarii
Hepxarenem BITK Mastercard, 3 MapkeTHHIOBOIO Ta/uu Oy/b-KOIO 1HILIOIO METOI0, 110 HE MOPYUIYIOTh
YUHHE 3aKOHOJIAaBCTBO YKpaiHH (B T. 4. IIJITXOM Iepeaadi TPETiM ocodam).

1.7 Ilpuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HaJla€e 3roJly Ha OTPUMaHHsS KOMEpPIINMHMX MoBigoMIIeHb (iH(opmalliiiHa po3cuiKa Ta peKJIaMH1
MOBIAOMJICHHS), Ha/iCTaHUX 3a JOMOMOTOI0 TOIITH, eIeKTpoHHOi momTtH, SMS, MMS, Mecenmxkepis,
MOOIUTBHUX 3acCTOCYHKIB, CUCTEMH Ta y Tele(OHHOMY pEXUMi, BKIIOUalOUM TesieoH! I3BIHKU BiJ
Mastercard, mapthepiB [Iporpamu MASTERCARD «BUIBIIE» Ta baHky 3rilHo 3 NOJO0XEHHSIMH
«[TomiThKa 3aXMUCTy Ta BUKOPUCTAHHS MEPCOHATBHIX JaHUX», PO SIKY WIIIOCS BHUIIE.

1.8 ITig wac 360py, 0OpOOKH 1 MOAANBIIOr0 BUKOPHCTaHHs OTpUMaHoi iHpopmarii, Mastercard Ta bank
OyAyTh JOTPUMYBATUCH BCIX MOJIOKEHb YAHHOTO 3aKOHO/IABCTBA YKPATHH MO0 3aXHCTy TMEPCOHAIBHUX
JaHUX, a TaKOXX 3aCTOCOBYBATH BCl JOIUIbHI 3amoOikHI 3aXOIM CTOCOBHO OTpUMaHOi iHdopmarii i
Ha/IaBaTH 11 JIUIIIE THM, XTO Ma€ Ha 1€ IOCTAaTHI 3aKOHHI MIICTaBH Ta Y MOPSIKY, 110 BU3HAYCHUH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

1.9 Iepconanphi mani depxarens BIIK Mastercard MoXyTh BHKOPHCTOBYBATHCS BHKIIIOUYHO bBbaHKOM,
Mastercard abo yHNOBHOBa)KEHMMH HHUM 0CO0aMH, SKi JISTUMYTh Ha OCHOBI HEpO3TOJIOIICHHS
KOH(1IeHIITHNX JaHuX y 3B’ 513Ky 3 npoBeneHHaM [Iporpamu MASTERCARD «BUIBILE» Ta BukatouHO
B PaMKax HaropokeHHs Ta jfoctaBku Bunaropon Jlepsxatensm BIIK Mastercard.

1.10 3 Oyap-sxkux nuranb, moao I[Iporpamu MASTERCARD «BUIBIIEy, B Tomy uucii 31 ckapramu,
Hepxatens BITK Mastercard moxe 3Bepratuch 3a HomepoM tesnedony 0 800 33 24 12, abo 3a MoIITOO
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bilshe_info@mastercard.com. Ckapru [epxarteniB BIIK Mastercard OynyTh po3riissHyTI yIpomoBkK 2-X
poOOYMX AHIB Ta BUPIIICHI YIPOIOBXK 28 (IBaALSITH BOCBMH) KaJICHIAPHUX JTHIB, 3 MOMEHTY OTPUMaHHS
MTOB1OMJICHHSI.

1.11 Vuaacts Jlepxatens BIIK Mastercard y [Iporpami MASTERCARD «BIJIBIIE» € 6e3komToBHOIO, aje
e Moxe OyTu 3MiHeHO, rpo o yyacHuka [Iporpamu MASTERCARD «BUIBLIE» O6yzae noBigomiieHo 3
notpuManHsaM [Ipasun npoeaenus Ta ymoB [Iporpamu MASTERCARD «BUIBIIE».

1.12 bank 3anumiae 3a coOOK TPaBO B OJHOCTOPOHHHOMY TOPSAKY MPU3YNUHUTH Y4acTh Ta/abo
BukmrounTH [epkarens BIIK 3 [Tporpamu MASTERCARD «BUIBIIE» a60 06MexuTu A0CTYI 10 JEAKUX
il yactun 3rigHo 3 [IpaBunamu nposenenns ta ymoBamu Ilporpamu MASTERCARD «BUIBIIE».

bank 3anuimae 3a co0or MpaBO BIPOBAIKYBAaTH/BHOCUTH 3MiHM B llpaBuia mpoBeieHHS Ta yMOBHU
ITporpamu MASTERCARD «BbUIBIIEY, nosinomistoun npo e Hepxkartens BIIK musxom odiniiiHoro
omy0JIiKyBaHHS TeKCTy Takux 3MiH Ha Caiiti banky 3a mocunanssm https://kredobank.com.ua/ ue mi3Hirie,
Hik 3a 10 (necsTh) KaneHAapHUX JHIB 10 HAOpaHHS YHHHOCTI TAKUMU 3MiHAMH.

2. ITPOI'PAMA MASTERCARD KOHCB€PK

2.1. o IIporpamm Mastercard KoHchepk aBTOMaTHYHO MigKiIrO4at0Thes yci aitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BITK Ty Mastercard
World Elite mocmyra Mastercard KoHncbepk akTuByeThesi aBromatuano. Jlns BITK tumy Mastercard
Corporate Ta Debit Mastercard Platinum nmocnyra Mastercard KoHchepk aKTHBY€ThCS 3a 1HIUATHBU
KiienTa ([epxarens BIIK) mig gac ohopmienns BITK abo nuisxom 3BepHenHst y Konrakr-ieHTp banky.
AxruBanis nocinyru Mastercard KoHcbepak 311HCHIOETBCS NMPOTArOM S5 KaJeHJIApHUX JHI 3 MOMEHTY
oopmnenns BIIK/3Bepuenns y Kontakr-uentp banky.

2.2. 'V Bunanky, skmo Jepxarens BIIK tumy Debit MC Platinum/MC Corporate He cKOpUCTaBCs
nociayroto MasterCard KoHCbepK MpOTATOM pPOKY 3 MOMEHTY aKTHBallili IMOCIYTH, TO JaHa IOCIyra
BIJIKITIOUAETHCSI 10 MOMEHTY 3BepHeHHs Jlepxkarens BIIK oo ii aktusarii.

2.3. Mastercard Konceepx mpairoe 6e3 mepepB Ta BUXiIHUX, 24 roquHu Ha 100y, 7 THIB HA

THKJIEHb SIK B YKpaiHi Tak 1 32 KOPAOHOM.

2.4. Tlocayru Mastercard KoHchepiky mo momyky iH(opmarii Ta oprasizaiii Hociayr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBIICHHX TOBapiB Ta Mociyr oruragyeThest [epxarenem BIIK camocTiitao.

2.6. B pamkax nporpamu Mastercard Koncrsepx epxkarens BIIK Mae MOKIMBICTh OTpUMYBaTH
iH(popMalliliHI Ta opraHi3aliiiHi MOCIYyTH (BUKJIMK Takci, OpOHIOBaHHS CTOJIMKIB B PECTOpaHi, J10CTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOLIYK MEUYHMX MpenapariB Ta iH.).

2.7.  Iadopmaris mpo 3 mepesikoM MOCIyT M0 KOXKHOMY MaKeTy po3MintyeTbest Ha Caiiti baHky.

2.8. Jepxareni BIIK nomatkoBo iHQOPMYIOThCS MIOAO MiAKIIOYEHHA iM  mociayrd Mastercard
KoHcrepk 3a gonomororo BitTansHOro SMS.

2.9. JNepxarens BIIK Mmae MoxnmBicTe ckopucratHch mnociyramu Mastercard KoHcbepx uepes
HACTYIIHI KaHaJIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. IIpo BHeceHHs 3MiH B KOHTaKTHI AaHi Mastercard Konceepx bank moBigomiisie Ha Caiiti banky.
2.11. Yac BUKOHAHHS 3aJISKUTH BiJl TUILY 3aIIUTY Ta MOX€E PI3HUTHCS B KO)KHOMY KOHKPETHOMY
BUMNAJKY. Y Oynb-skoMy Bumnajky, Mastercard KoHcbepsk moro/xye TepMiHU 1 4ac HajlaHHs 1HGopMaIlii Ta
OpIEHTOBHI CTPOKM BHMKOHaHHA 3anuTy 3 [lepxarenem BIIK. BuxkonaHHs 3amuTy MoOKe 3ajexaTd Bif
CTOPOHHIX MOCTAa4aJIbHUKIB IOCIIYT.

2.12. Tlocayroro Mastercard KoHCbepK KITIEHT MOXKE KOPUCTYBATHCS JIMILIE OCOOHCTO.

2.13. Mastercard Kouceepxk BukOHye Oinmbrmicte 3anmuTiB  Jlepkarens BIIK moBimkoBoro Ta
opraizaliifHoro xapakrepy y Oyab-sKiil Touli cBity (B pamkax makery Jlepxkarens BIIK). Bukonanus
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JEsIKMX 3alUTIB MOXe OyTH HEMOXIJIMBUM 3 HesanexHux Bif Mastercard Konceepxy mpuuus. B takux
Bunaakax Mastercard KoHcbepx HamaratumeThest 3anpornonysatu Jlepxxarento BIIK anbrepHatuby.

2.14. Mastercard KoHcbepk Mae mpaBo BinMoBUTH B HajaHHi Jlepxkaremnto BIIK mocnyru y Bunaaky:

- SKIO HAJaHHS TaKoi Mociyru Oyne cynepeyutd 3akoHaM YKpaiHu a0o iHIIMM 3aKOHaM YH
MpaBUJIaM IHIIUX KpaiH;

- SIKIIO TaKi MOCIYTH a00 HaJJaHHS OYAb-SIKHX TaKUX MOCIYT € aMOPAIbHUM a00 MPOTH TPOMAJICEKUX
iHTEpeciB;

- SIKIIO TaKi TMOCIIyTH He MMOBHHHI Ha/laBaTHCh Tporpama Mastercard KoHcrepik;

- SKIIO TakKi MOCIYr'M HE IMOBHHHI HAQJaBaTHUCh B paMKax MiakimodeHoro makery MasterCard
Konceepxk;

- SIKILO HA/IaHHS TaKHUX IOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuilb B Mastercard KoHchepik.

2.15. Mastercard Koncwepixk 3B's13yeThes 3 Jlepxarenem BIIK, Bigpasy konu roToBuid HagaTH TOCTYTY,
aKky 3amoBisiB [lepxarens BIIK, BuKopucTOBYIOYM KOHTAKTHY iH(opMaIlito, mo HajaHa bankowm.

2.16. Mastercard Koncbepx He Hece BimmoBimambHOCTI nepen lepkarenmem BIIK y Bumanky, sKkmio
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKJIA HE fioro BUHHU.
Hepxarens BITK moromkyerbes, 0 y BUMAAKY KYITBIl KBHUTKIB Ha OyJib-sKi 3aX01 (BKJIIOYAIOUYH TaKi
3aXO0JH SIK KOHLIEPTH, TPEHIHTH, IMTOKa3U MOJl, CKauKH, CIIOPTUBHI 3MaraHHs, TOIIO), HEMAE MOXKJIMBOCTI
3MIHCHUTH TIOBEpPHEHHsA a00 CKacyBaHHS KBUTKIB Micis iX mpuadaBaHHS. Y pa3l CKacyBaHHS 3aXOIy
0e31ocepeIHbO MOTO  OPraHi3aTOPOM/IIPOMOYTEPOM, OyIb-SKe IMOBEPHEHHS MOJIJIMBE JIMIIE HA PO3CY]T
TAKOT0 OpraHi3aTopa/mpomMoyTepa

2.17. Mastercard Koncrepx HE Hece BiJITIOBITAJIEHOCTI 3a
OyIb-sIKi Taki moBepHeHHs abo Oyab-sKi BTpaTu, 30uTkH a00 3000B's13aHHs, ToHeceHi Jlepkarenem BIIK B
pe3yJIbTaTi CKaCyBaHb TAKMX 3aXO/IiB.

2.18. J[lepxarenr BIIK 3000B’s3aHuii OpOBOAMTH OIJIaTy 3a BCl 3aMOBJICHI IMOCIYyTd 3a
3a gonoMororo ceppicy Mastercard KoHncrepxk npu npuidHATTI 3aMoBiIeHHsT [locTadaabHIKOM HOCIYT.
2.19. Jlepxarenb BIIK MOTO/IKY€ThCA, 110 KOYKHOT'O pasy, KOJIU BIH
Oyne BukopuctoByBatu cBol BIIK BHKIIOUHO IS OIJIaTH 3aMOBIICHHS TOCTyrd 4depe3 Mastercard
KoHchepik , Oyib-sika T0IaTKOBA TUIaTa MOB's3aHa 3 [IMMU BUTpaTaMu OyayTh Tex omutadyBarucs bITK.
2.20. Mastercard Koncrepx He Hece Oynb-sKOi BiAMOBIAATBHOCTI 32 Oynb-sKy Aif0 4M O€3isUIbHICTH
ITocrauanbHuKa nociyr abo BTpaTH, noHeceHi [lepxxarenem BIIK B pe3ynpTati Takoi aii abo 6e3is5IbHOCTI
[TocTauanpHuKa abo HaJaHHI OyIb-sKO1
MOCIYTH, 1110 HajaeThes [locTavanbHKOM He 1oB’s13aHO01 3 Mastercard KoHcbepxk.

2.21. Tlocmyru Mastercard KoHncrepx MOXKyTh OyTH HE JOCTYIHI Ha BCild TepUTOpii YKpaiHu, 30Kkpema
Tam, Jie reorpadiyHuil pailoH 6epe ydacTb y Mi>KHApOJHOMY a00 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocayrm Mastercard KoHChepk MOXKYTh HE HAJaBaTHUCh Yy BHUIMAIKy, KOJIM  iCHyKOYa
1HpPaCTPyKTypa BBaXKAETbCS HEJOCTAaTHBOIO AJIS MIATPUMKH ciy>kO6u Mastercard KoHceepxk, abo K10

3aK0H 3a00poHsIE abo obmexye Mastercard Konchepx BiJ
HaJaHHs a00 3a0e3meueHHs TAKUX MOCIYT.
2.23. Jlepxarenr BIIK moromkyerbcs 3 TUM, WO WOTO  PO3MOBa 3 OMNepaTopoMm

Mastercard KoHcbepk Moxe OyTH 3amucaHa Ta 30epiratucs NpOTAroM miectd (6) MicsaliB s
EKCKJIFO3UBHUX I[IeH O€3IeKH.

2.24. Jlepxarens BIIK moromxyeTrbcst 3 THM, 10 A7 3a0e3NeueHHs] BUKOHaHHS mociyru Mastercard
KoHcrepixk , iHpoOpMaliis mpo HOro Moke OyTH MepeaHa Ha MICIIEeBOMY a00 MIKHApOJAHOMY PiBHSX.
2.25. Mastercard KoHcbepixk 3000B’3y€TbCsl JOTPUMYBATUCS KOH(DIIEHLIHHOCTI Ta 3aXHCTy B 00poo1i
Takoi iH(opmarrii.

2.26. binbi geranbHy iH(popMaliito npo HopMH KoHdineHuiitHocTi Mastercard Jlepskatens BITK moxe
OTpHMAaTH 3a aapecoro WwWw.Mastercard.com/privacy.

2.27. Y Bunajky, skuo epxxatens BIIK He3anoBonenuit pobotoro Mastercard Koncrepiky, BiH

Moske 3arenedonyBaTu 10 Mastercard KoHcbepky Ta 3anummTu ckapry abo HajiciaTé ckapry Ha email
skarga@mcconcierge.com. Ckapra Oyze po3riisiHyTa MpoTaroM 3-x pobouunx aHiB. [lepriia BinnmoBigs Ha
ckapry Oyze HaJaHa MpoTAroM 24 roJuH, 3 MOMEHTY ii MOJIaHHS.

2.28. Jepxarens BITIK mae npaBo 3BepHyBcs 10 banKky 31 ckaproro Ha pob6oTy Mastercard
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Koncobepiky, bank B cBoto uepry 3a00B’s13aHmii nepeaartu 1o iHpopmarito 10 Mastercard Koncrepxy ams
3’siICyBaHHS 00CTaBWH, IO TIPHU3BENHU 10 ckapru. B cBoro depry, Mastercard Koncbepx 36epe Bci gaHi 1mo
cKap3i, MpoBee PO3CIIiyBaHHs Ta HAAACTh BinmoBiab Jepxkaremto BIIK.

2.29. VY Bumanky, skmo Jepxarens BIIK wmae GaxanHs, o0 Horo BiIKIIOUMIN BiJ TMOCIYTH Ta HOTO
naHi OyJI0 BHIAJICHO, BIH Ma€ 3BEPHYTHUCS JI0 BLIUICHHS baHKy 13 MUCHMOBOIO 3asSBOIO HA BIAKITFOUYEHHS
Bin mociyru Mastercard KoHckepk Ta BUAajeHHs CBOiX OocoOMCTHMX naHMX. Ha mijcraBi naHoi 3asBU
bankom (dopmyerscs BignosigHuii 3anut Ha BunaneHHs Kiienra 3 Ilporpamu Mastercard Konceepx Ta
HajicutaeThest B Mastercard KoHebepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o [Iporpamu Mastercard Lounge Key aBromaTudHo miakimo4aroTees yci airodi BITK Tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. Ilinkmrouenns go nociyru Mastercard Lounge Key € 6€3komToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK otpumye npocTtuii i MUTTEBHI 10OCTYyT
B Oi3HEC-3a)IM O4iIKyBaHHs (Hamaii Lounge-30HKM) aepornopTiB B 110 BChOMY CBITY IIJISAXOM Ipea’ sIBICHHS
cBoei BIIK Ha Bxomi B Lounge-30ny.

3.4. Ilepenik goctynmaux Lounge-3on miist mpoxoay o BIIK bauky, [lepxxarens BITK moxe neperisiHyTr
3a ajapecoro https://www.loungekey.com/kredobank.

3.5. loctyn B Lounge-30H He 3aJI€:KUTh BiJl KJacy aBlakBUTKA Ta aBiaKOMITaHii epeBi3HUKA.

3.6. s moctyny B Lounge-30ny Ha [loTouHomy paxyHKy, 3a sikuM BumymeHo BITK Jlepxkarenst BIIK
MOBUHEH OyTH HEOOX1AHMI MiHIMaTbHUHN 3aMuIIOK B ekBiBalieHTi 3,5 Jomapu CIIIA.

3.7. Bapricts mpoxoay st [lepxkarens BIIK y Lounge-30ny Bu3HayaeTscs Tapudamu banky.

3.8. Pazom 3 Jlepxkarenem BIIK Lounge-30Hy MOXyTh BiiBiAaTH 1HII 0COOU ( TOCTHOBUI MPOXiN).

3.9. BapTicTh 0JHOTO TOCTHOBOTO MPOXOy BU3HAYAETHC Tapupamu baHKy Ta oruradyeThes 3a paxyHOK
Hepxarens BIIK.

3.10. Kowmicis 3a BimBimyBanHsi Lounge-3onu cniucyetbes 3 [1oTOUHOTO paxyHKy, 3a SKMM BUIYIICHO
BIIK Hepsxarens BIIK go 20 gyucna micsis, HACTYITHOTO 3a MicsIIIeM BiJiBilyBaHHSAM Lounge-30HH.

3.11. Mastercard Hece BIAMOBIZANBHICTh 3a HAJAHHS IMOCIYrd JIocTymy B Lounge - 30HM B paMKax
ITporpamu Mastercard Lounge Key.

3.12. VY Bumagxy BUHUKHEHHS JIOJIATKOBHX MHTaHb, [lepxkarens BIIK mMoxxe 3BepHyTHCH B CTPYKTYpHUIA
niapo3ain banky ado B Konrtakt-ienTp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

4.1. Ho Ilporpamu Mastercard AepomnopT-cepBic aBTOMaTUYHO MiAKIo4YatoThes yci airoul BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. ABTomMaTuyHe i KIIOYSHHS
MOCITYTHU 3/IIHCHIOETHCS TPOTIATroM 7 KaJeHAapHUX AHIB 3 Aatu Bunycky BIIK

4.2. Ilepemnik cepsiciB Ta BapTicTh nocayr B IIporpami Mastercard aeponopT-cepBic 3aJIeXKHUTh Bij Kiacy
BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) ta Bkitouae B cebe
MO>KJIMBICTh OTPUMATH HACTYITHI CEPBICH:

- BiB11aHHA O13Hec-3aniB Mastercard B YkpaiHi;

- Bi/IBiZJaHHA Oi13Hec-3ai1iB Mastercard B aepornopTax CBITOBUX CTOJIUIb;

- nociyra FAST LINE na Buitit Ta/ab0 Ha NpuiiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 31aua Oaraxa;

- TOIIO.

4.3. Toctym o mocayr Ta cepiciB B [Iporpami Mastercard AepornopT-cepBic 3IHCHIOETHCS 32 YMOBaMH,
BCTaHOBJIEHNMH mpaBuiamMu HagaHHs nociyr MASTERCARD®, mo HagatoTees B pamkax [Iporpamu
[Mogopoxxi 3  Mastercard Ta  onpwirogHeHi Ha  caifti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna pnoctymy nmo mociayr Ta cepsiciB B Ilporpami Mastercard Aepomnopt-cepBic Ha [loTtounomy
paxyHKy, 3a sikuM BunyineHo BIIK, noBunen Oyt He0OXiAHNI MiHIMAIBHUH 3aMuoK B po3Mipi 1,00 rph.
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4.5. l1o6 ckopucratucs nociyramu, Jlepsxarensm BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum HeoOXiaHo 3aiicHUTH TpaH3akiii Ha cymy Big 6000 rpuBeHb 3a octaHHi 30+5 1HIB 10 MOAOPOXKI
(HEe BpaxOBYIOThCS OCTAaHHIX 5 poOOYMX JHIB, a TAKOXK BUXIiIHI epen BiiiboToM). Skmio BITK Bumymena
MEHIIIe, HDK Micsaub Tomy, aie Welcome — mepion (MOXIMBICTH CKOpUCTaTHCA Oi3Hec-3aylaMH 0e3
nopatkoBux ymoB). st nepxkareniB BIIK Mastercard Corporate 101aTKOBHX YMOB HEMAE.

4.6. bank 3anuiiae 3a co0010 IPAaBO BIPOBAIKYBaTH/BHOCUTH 3MiHHU B yMOBH yuacTi [Iporpamu Mastercard
Aeponopt-cepsic, noBizomisitoun mpo ue Jepxarens BIIK musxom odimiiiHoro omy6ikyBaHHS TEKCTY
Takux 3MiH Ha Caiiti banky.

4.7. baHK He Hece BIANOBIAAILHOCTI 32 SKICTh Ta MpaBHJA HAJAHHS MOCIYT, L0 HAJAIOTHCS B PAMKax
[Iporpamu Mastercard AepornopTt-cepsic.
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TJIABA 11. YMOBHU YYACTI B MOTUBAIIHHUX ITIPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociayr nepeadadeHux numu [IpaBunamu bank moxe
opraHizoByBatH pizHoro poay IIporpamu nosutbHOCTI baHKy, siki mepeadavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJTIOIOYHX 3aX0/IiB, K TO, AJI€ HE BUKIIIOYHO: 3HUKKH, HAJT0ABKH
iHIIII TpOIIOBi/MaTepianbHi BuHaropoau, cashback ta imm.

2. Bignosigna IIporpama nosuibHocTi banky 3arBepmxyerbes Pimennsm IlpaBninns banky y Burmsai
JIOKYMEHTY, SIKUH € HeB1Jl'EMHOIO YacTUHO 1uX [IpaBui.

3. Ilonoxennsmu BianoBigHoi [Iporpamu nosinsHOCTI baHKY perymoTbes yMOBH (IIpaBuIia) IpOBEICHHS
takoi IIporpamu sosuibHOCTI BaHky, 10 4ncna sKUX HajekaTb, ajle He BUKJIIOYHO: MICLIE IPOBEACHHS Ta
CTPOK IPOTATOM SKOT'O IPOBOAMTHCS BiAnoBiaHa [Iporpama nostmepHOCTI banky, o6cTaBuHu HEOOXiMH1 A7
BH3Ha4YeHHs Koyta KitieHTiB, Kl MOXYTh OyTH y9acHHKaMH BimoBiaHo1 [Iporpamu nosmeHOCTI banky, Bug
Ta MepeNTiK BiMOBIAHUX CTUMYJIIOIOYHX 3aXO0JIB iX 3MicT, po3Mmip (CymMa/BapTicTh/TOILO), 1HIII HEOOXiIHI
yMOBH (TIpaBuiIa) MpoBEACHHS BianoBiaHoi [Iporpamu nosmeHOCTI baHKy.

4. BiamosigHa [Iporpama nostibHOCTI BaHKy BBOAMTHCS B JIifO 31 CIUTMBOM JPYTrOTO KAJICHIAPHOTO JIHS
Bim JHSA omyOJiKyBaHHSIM TeKCTy BiamoBigHoi IIporpamu nossibHOCTI banky Ha —Caiiti banky Tta ii
po3MimeHHs Ha J{omIIi oroonieHs B MPUMIIICHH] OTIEPaIiifHOTo 3aTy 10 00CIyroByBaHHIO (hi3MUHHX 0Ci0
banky.

5. bank Mae mpaBo B Oyap — sIKMl 9ac BHOCHTH 3MiHH A0 BinmosinHoi [Iporpamu nosueHOCTI Banky,
3MIHIOIOYH 11 YMOBH (IIpaBuiia), moBigoMisitoun mpo 1e Kiienta odiniiiHuM onyOIiKyBaHHSIM TEKCTY TAKHUX
3MiH (HOBOI penaxiii BiamoBigHoi [Iporpamu nosuteHOCTI banky) Ha Caiiti banky Ta oro po3mimeHHs Ha
Jloini oroJomieHs B MPUMIILIEHH] ONEpamiifHOro 3aiay Mo oOciyroByBaHHIO ¢izuuHuX oci6 banky He
mi3Himme, HiX 3a 2 (1Ba) KaJleHAapHi JH1 10 HaOpaHHS YMHHOCTI IIUX 3MiH.

6. bank 3anuiae 3a co00r0 MpaBo y OyAb-sIKUl MOMEHT 3yIUHHUTH, IOBHICTIO MPUITUHUTH 110 BiIMOBIHOT
[Tporpamu nosutbHOCTI bBanky, muisxoMm po3mimieHHst BiAmoBigHoi iH(opmanii Ha Caiiti banky Ta
po3mimieHHs Takoi iHQopmarnii Ha Jlomiyi oOroyiomeHs B NPUMILIEHHI ONEpaifHOro 3aiy Io
oOciryroByBaHHIO (i3nyHHX 0ci0 baHKy He mi3HiIe, HiX 32 2 (J1Ba) KaJIeHAapHi IHI 10 3yTUHEHHS, TOBHOTO
npunuHenHs aii [Iporpamu nostneHocTi banky. 3ynuHka, moBHe mpunuHeHHs Aii BignosiaHoi [Iporpamu
nosmebHOCTI banky He moTpeOye BHECEHHs 3MiH /10 BianoBiaHoi [Iporpamu nosmpHOCTI banky.

7. MomenT omyb6nikyBaHHs Ha Caiiti banky a0o po3mimenHs Ha [lomii orojomieHb B HNpUMIIIEHHI
orepaliifHoro 3aimy mo o0ciayroByBaHHO (Gi3udHuX 0cid banky BianmosigHOi [Iporpamu mosuIbHOCTI, 3MIH
(noBoi pepakuii BianosiaHoi [Iporpamu nosmeHOCTi banky), iHpopMartii mpo 3ynuHKY, TOBHE MPUITHMHEHHS
BianoBiAHOI [Iporpamu nosbHOCTI banky, BBa)kaeThbCsi MOMEHTOM oO3HaiiomiieHHs1 KitieHTa 3 TekcToM
BianoBigaux IIporpam nosubHOCTi banky/ 3miH mo Bimnosiguux Ilporpam nosuibHOCTI Banky Ta/abo
MOBIJOMJICHHSIM PO 3YIIUHKY, IOBHE MpUMIMHEHHS B1ANOB1IHOI [Iporpamu nosnsHoCTi Banky. Kpim toro,
bank 3anuinae 3a co60r0 MpaBo 3acTOCYBaTH 1HII criocoOu o3HaiomiieHHs KitieHTa 31 3MiHaMu, BHECEHUMHU
no BianosigHuX Ilporpam nosmbHOCTi banky um iH@oOpMmali€ro Npo 3yNUHKY, MOBHE NPUIMHEHHS
BianoBigHOI [Iporpamu nosuibHOCT! baHky.

8. KiienT 3000B’s13yeThesi peryisipHo BinBimyBaTu Caiiti banky 3a 3a3HaueHoro B 1mux [lpaBmmax
€JIEKTPOHHOIO aJIPeCcOl0 3 METO O3HAWOMJICHHS 3 HaBEJECHOIO TaM iH(OpMaIi€ro 00 YMOB (TpaBuII)
BianoBiAHUX [Iporpam nostibHOCTI baHky Ta/abo npo 3ynuHKy, MOBHE NPUIMHEHHS BiMoBiAHOI [Iporpamu
nosnbHOCTI banky .

9. HeoOxinHOIO, ajie He BUKIIOYHOI YMOBOIO st ydacti Kiienrta y BiamoBiasii [Tporpami mosibpHOCTI
banky € ¢akrt npuennannas Knienra no uux IIpasun y nopsaky BuzHaueHoMy [IpaBunamu.

10. ®akrom npuenHaHHs g0 1ux [IpaBun KiieHT po3ymie Ta miaTBeppKye, o oTpuMyroun Bin baHky B
pamkax BiamoBigHoi Ilporpamu nosuibHOCTI banKy, OyAb-fKy TpoIIOBY/MarepiajbHy BHHAropomiy,
OTPUMY€E JOXil, y 3B’A3Ky 3 uYMM bBaHK Mae cTaTyc MOJAaTKOBOTO areHTa Ta 3 CYMH/BapTOCTi
rpoloBoi/MaTepiaibHOi BUHaropoau bank yTpumye momaTok Ha A0XoAu (i3udHUX 0ciO 3rigHo mi.2 1.1
ct. 168 TlogatkoBoro kojekcy YKpaiHu Ta BIMCbKOBMM 301p OJHOYACHO 3 3apaXyBaHHSM KOUITIB Ha
PaxyHOK, B po3Mmipi IKi BCTaHOBJIEHO 3aKOHO/IaBCTBOM Ta BiANOBIIHO 110 1. 176.2 ta 11.176 [TonaTkoBoro
KOZIeKCYy YKpaiHu mnojae iHQoOpMalilo II0A0 TaKUX JOXOJIB Ta YTPUMAHOIO IOJATKy/300piB 10
KOHTPOJIIOI0YMX opraHiB. [Ipu oMy sIKI110, BIIIOBITHO A0 HOPM 3aKOHO/IaBCTBA, CTaBKa MOAATKY/300pYy,
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SIKi 3aCTOCOBYIOTBCSI JI0 JIOXOAY mependadeHoro BiamoBigHow I[Iporpamoro nosubHOCTI banky, Oyne
301bIIeHa a0 3MEHIIeHa/BBEICHO HOBHH MOAATOK/301p/CKacoBaHO AIIOYUHN TOIO, PO3MIpP AOXOMY, SKUH
nijyisirae BumiaTi KiTieHTOBI 3MiHIOETBCS BiJIIOBIIHO 10 3MiH BCTAHOBJICHHUX (MPUIHATHX) MO0 CTABOK
OIIO/IaTKyBaHHSI.

11. ®akrom npueananns 10 uux Ipasun KimienT po3ymie Ta miaTBeppKye, Mo oTpuMyroun Bi banky B
pamkax BianoBigHO1 [Iporpamu nosmsHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu NuIbru nepexdadeni [lomaTtkoBum kojnexkcoM Ykpainw, skmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmbpHOCTI banky,
3aCTOCOBYIOTBCS Y 3HAUCHHSIX, SIK1 HE CylepeyaTh 3HAUYCHHSIM TepMiHiB, iepeadadeHnx numu [IpaBunamu.
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Ob6cnyzosysaHHs1 KpeQumy (MO3uKu, 8 MOMy YUCsli M0O8OPOMHOI (hiHaHCO80I oromoau), 3ay4eHo20 Pe3udeHmMom
8i0 Hepe3udeHma

I'JIABA 12. OBJIYTOBYBAHHSI KPEJUTY (IIO3UKHU, B TOMY YUCJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3AJIYYEHOI'O PESUJAEHTOM BIIl HEPE3UJEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YHC.JII MOBOPOTHOI
®IHAHCOBOI IO0IIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyTOBYBaHHS KpenuTy (ITO3UKH, B TOMY YHUCIII TOBOPOTHOI (hiHAHCOBOI JOITOMOTH )
y BamoTi (1HO3eMHA BaIIOTA/TPUBHS) a00 OAHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (mamami — Ilo3uka Bijg Hepe3uWIeHTa) y MOPAAKY Ta Ha YMOBAaX, BH3HAUCHHX
3akoHomaBcTBOM, MU IIpaBunamu, Tapudamu.

1.2. 3 metoto ob6ciyroByBanHsi bankom Ilo3uku Big HepesunenTa, KiieHT 3000B’s13aHuil 3BEpHYTHUCS 10
banky nuisixom nonanus banky nianucanoi KinieHrom nucbMoBoi 3asB1 3a (hopMoOI0, BU3HaUeHO0 bankoM,
a TaKOX JIOKYMEHTIB, nepei0adeHnX 3aKOHOaBCTBOM.

1.3. ¥V pasi 3Bepaennst Kiienra momo oociyroByBanus [1o3uku Bif Hepe3uaeHTa Ta MOAAHHS JOKYMEHTIB,
nepeabavyeHux 3akoHomaBCcTBOM, bank Hamae KiieHTy mociyru 3 po3risay 3a3HaYeHHUX JIOKYMEHTIB Ha
npeaMeT BianmoBiAHOCTI goroBopy Ilo3uku BiAg HepesuaeHTa Ta/ab0 omeparliii 3a TakKuM JOTOBOPOM
BUMOTaM 3aKOHOJABCTBA Ta YIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BaTIOTHOrO HArJISAIy Ta/a0o
(h1HaHCOBOT'O MOHITOPHHTY, a TAKOXK I[0JI0 MOKIUBOCTI 00cyroByBanHs bankowm BianosigHoi [1o3uku Bin
Hepe3uieHTa. BkasaHwii po3risa JOKYMEHTIB BKIIOUYA€, KpIM 1HIIOTO, aHajgi3 B YaCTUHI OIIHKH
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAali3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiOMOCTEH NpPO yYaCHUKIB BaTFOTHUX
oreparliii, y BIAMOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA, 1110 PErYJIIO€ MOPSII0K 31HCHEHH OaHKaMU aHalli3y
Ta MepeBipKu TOKYMeHTIB (iH(OopMaIlii) mpo BaJIIOTHI oreparii Ta iX yJacHHKiB. 3a HeoOXigHOCTI baHk Mae
npaBo ButpebyBatu Bifg Kiienra, a Kimient 3000B’s3anuii Hagatu baHKOBI J0JaTKOBI JOKYMEHTH
(irdopmariiro).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUTayylOThesl 3rigHo 3 Tapudamu no ix HagaHHS,
HE3AJIeXKHO B TOro 4 B mojaibmioMy baHkoMm oOciyroByBatumerbcs BiamoBigHa Ilo3mka Bifg
HepesuaenTa. CTpok po3risigy AOKyMeHTIB bankoM cTtaHoButh 5 (I’siTh) poOOYMX IHIB TicClsA AaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 TOKYMEHTIB (OCTaHHBOI 1H(POpPMAIIii) A1 PO3TIIALY (B TOMY YUCII IIOJI0
MO/IaJIBIIOr0 OOCITYTOBYBaHHS 3 BpaXyBaHHSIM BHECEHHUX 3MiH 10 yMoB [103UKH BiJ HEpe3uaAeHTa).

1.4. bank, KpiM 1HIIKUX JOKYMEHTIB Ta iH(opMallii, BU3HaUYeHUX 3aKOHOJaBCTBOM Ta/abo IIpaBuiamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOx1aH1 banky 11st BUKOHaHHA (QYHKLIN BaTIOTHOTO HarfsiAy 3a onepaiismu Kiienra,
MOB'I3aHUMHU 3 OTPUMAaHHAM 1 MOBepHEeHHAM [lo3uku Big HepesuJeHTa, Ta 3AIMCHEHHSM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nepeabaueHux 3akoHOAaBcTBOM y c¢epi 3HuieHHs [IBK/DT Ta/abo BHyTpilHIX JOKyMEHTIB baHky 3
nutanb [IBK/OT.

1.5. V Bumanky, Ko 3aKOHOJABCTBOM Iepen0ayeHo HeoOXiMHICTh iH(GOopMyBaHHS (OTpUMAaHHS 3TOAM,
MOTO/IKEHHS, JT03BOJTY, 3I1HCHEHHs peecTpallii Touo) baHkoM yNoOBHOBa)XKEHUX JEp>KaBHUX a00 1HIIUX
OprasiB, TO Take iH(QpOpMyBaHHs 31IICHIOETBCS baHKOM 32 yMOBU BCTaHOBJIEHHS BIATOBIAHOCTI JOTOBOPY
[To3uku Bin Hepe3ujaeHTa Ta/ab0 omepainiil 3a TakuM JOTOBOPOM BHMOIraM 3aKOHOJIABCTBAa Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHu y cdepi BaJIOTHOIO Harjsay Ta/abo (hiHAHCOBOTO MOHITOPHHTY, a
TaKOX BCTAHOBJICHHSI MOXKJIMBOCTI 0OciyroByBanHs bankom BinmosinHoi [1o3uku Big HEpEe3uaeHTA.

1.6. bank BIpaBi BIIMOBHUTH B 00CITyroByBaHHI BianoBiaHO1 [lo3uku Big HepesuaeHTa Ta/abo 3/iliCHeHH1
omepaiiii 3a goroBopom Ilo3uku Bij HEpE3UACHTA:

1.6.1. sxmio 3 oTpuManux baHkoM TOKyMeHTIB Ta iH(opmarllii bank He BCTAHOBUB (B TOMY YHCII HE Ma€
MO>KJIMBOCT1 BCTAHOBUTH) BIAMOBIIHICTh JoroBopy [lo3uku Bij Hepe3uaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta YIIOBHOBKEHUX OPraHiB YKpaiHU y cdepi BaTIOTHOTO HATIISTY
Ta/abo (HiHAHCOBOTO MOHITOPUHTY;

1.6.2. sxmo baHk He Mae MOXKIIMBOCTI 00CIIyrOBYBaTH BiAnoBiAHY [103KKy BiJ Hepe3uIeHTa 3 TEXHIYHHUX,
TEXHOJIOTTYHHUX ab0 1HIINX MPUYHH;
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1.6.3. saxmo Knient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEeHTH;

1.6.4. axmio mig yac 3M1MCHEHHS aHai3y Ta MEePEeBIPKH JTIOKYMEHTIB MPO BAIIOTHI omepallii baHk BUSBUB
O3HAaKM 3JiHCHeHHs baHKOM pPH3MKOBOI AiSNIBHOCTI/HAsIBHOCTI Migo3p, IIO XapakTep abo HACHiIKH
(hiHAaHCOBHX OTEpaIliii MOXKYTh HECTH peajbHy ab0 NMOTEHIIIITHY HeOe3eKy BUKOpUCTaHHs baHKy 3 MeTOrO
BHUBCJICHHSM KaIliTaliB, JIETAI3alMi€l0 KPUMIHATBHUX JOXOJiB, HEBCTAHOBJICHHS KIHIIEBOTO(UX)
oeHedimiapaoro(nx) BiaacHuKa(iB) [koHTposepa(iB)] Ta/abo MO0 SIKUX € MIJACTABU BBAXKATH, IO BOHHU
BUKOPUCTOBYIOTh areHTiB, HOMIHAJIbHUX YTPUMYBauiB (HOMiHAJIbHUX BIIACHUKIB) a00 MOCEPETHUKIB 3
METOI0 TIPUXOBYBaHHS KiHIeBOro(ux) OeHedimiapHoro(nx) BiacHuka(iB) [koHTposepa(iB)], Hempo3opa
CTPYKTYpa BJIACHOCTI, HEBIINOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aII03UYEHHS PUHKOBUM YMOBaM, TOLIO;
1.6.5. y pa3i HeBUKOHAHHS a00 HEHAJIC)KHOT0 BUKOHAaHHA KiTieHTOM BUMOT 3aKOHO/1aBCTBA, 10 PETYIIIOI0Th
BiITHOCHHHM 110710 00ciyroByBaHHs [103uKu BiJ HEpe3UCHTA;

1.6.6. B iHIIMX BHITaJIKaX, 1110 BUTUTMBAIOTH 13 3aK0HO1aBCTBa Ta/abo [IpaBuit.

1.7. TIpo BimMOBY B 00cIyroByBaHHi BiAmoBinHo1 [1o3uku Bix Hepe3uaeHTa Ta / a0 3MiliCHEHH] omepartii
3a noroBopom [lo3uku Bin Hepesuaenta bank nmosigomisie Kiienra.

1.8. bank 3000B's13y€eThCS:

- 3apaxoByBaTH BaJItOTHI HIHHOCTI Ha [ToTounuit paxynok KiieHTa, 1o HaaxoasTh Bil HEpe3uICHTA
SK TI03UKa/KPEeIUT/IOBOPOTHA (piHAHCOBA JIONIOMOTa Yy BIAMOBIAHOCTI 10 pgoroBopy Ilo3wku Bifg
HEPE3UICHTA;

- cniucyBatu 3 [lorounoro paxyHnky KitieHTa KOIITH Ha MiJCTaB1 IIIATHKHOTO TOPYYCHHS B 1IHO3EMHIM
BaJIIOTI/TPUBHI/0aHKIBCPKUX MeETalaX Ha KOPUCTh HEpe3uJIeHTa B paxyHOK moramieHHsa llo3uku Bix
Hepe3ueHTa (OCHOBHOT CyMHU, IIPOLIEHTIB TOIIO) Ta BUKOHYBATH 1HIII 3000B's13aHHS, TIepe0adeHi yMOBaMHu
norosopy [lo3uku Bi HEpe3UIEHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTH MPO oreparii 3a qoroBopom I1o3uku Bif
HEpEe3UICHTA 3TiAHO 3 BUMOTaMU HOpMaTHUBHO-TIpaBoBUX akTiB HBY.

1.9. KitieHT 3000B’ I3y €ThCSL:

- CBOE€YACHO MojaBaTH 10 baHky Ha Horo BUMory BCcro HEOOXiqHY 1H(QOpMAIIIO Ta JOKYMEHTU 3 METOI0
3nificHeHHsT BaHKOM Halle)KHOTO Harjsity, B TOMY YHMCII 32 OINEpalisMH, TOB'S3aHUMHU 3 OTPUMAHHSIM i
noBepHeHHsAM [lo3uku Bia Hepe3uaeHTa, HeoOX1AH1 JoKkyMeHTH (iHdopmartiro) ans 3aiicHenHs bankom
BCeOIYHOI0 aHaJII3y Ta NepEeBIpKH TOKyMEHTIB (1Hpopmarlii) npo BamtoTHI oneparli KiienTa, Bimomocreit
PO YYACHUKIB LIUX OTepaLii, y BIAMOBIAHOCTI O BUMOT 3aKOHO/AABCTBA;

- CIUTavyBaTH BUHaropoy banky (B po3mipi, HOpSAKY Ta B CTPOKU (TepMiHn), o oOymoBieHi Tapudamu)
3a omepaisiMHi, MOB’sI3aHUMU 3 00cCiIyroByBaHHsAM [lo3uKM BiJ HEpe3UJEHTa, a TaKOX 3a IHIIUMHU
orepallisiMu, sIKi BAHUKAIOTh 3 METOI0 3a0e3neyeHHs: BukoHaHHs: CTopoHaMu yMoB i€l riaBu [IpaBui;

- HapaBatu baHKy 3BITHICTH PO oneparlii 3a 1oroopoM I1o3uku Bi Hepe3ueHTa, BIAMOBIAHO 10 BUMOT,
nependadeHuX HOpMaTUBHO-TIpaBoBUMH akTaMu HBY 3 murtanp opranizaiii cTaTUCTUYHOI 3BITHOCTI, 110
nozaaerses 10 HBY.

1.10. bank 3a1iicHIOE HarIs1/ 3@ B1MOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB IepepaxoBaHoi
HEPEe3UJICHTY 1HO3eMHOi BalltoTH oOcsiram (akTuuyHo ojepxaHoi Kimientom Ilo3uku Bi HepesueHTa,
MIPOLIEHTIB 32 il KOPUCTYBaHHS, KOMICIH, IHIINX TUIATEXIB.»

2. BIAIMOBIJAJIBHICTB CTOPIH.

2.1. CtopoHH 3a HEBUKOHAHHs 3000B’s13aHb 3TiHO 3 ITi€f0 T1aBOr0 [IpaBMiI HeCyTh BiAMOBINANBHICTD Y
BIMOBIAHOCTI 3 3aKOHOAABCTBOM.

2.2. Bank 3BUIBHSETHCS BijJ BIAMOBIIATBLHOCTI 3a YacTKOBE ab0 TMOBHE HEBHKOHAHHS Oyb-SKOTO 3
3000B’s3aHb 3 00cmyroByBaHHs [l03MKHM BiJl Hepe3uIEHTa MONOXKEeHb J[OroBopy MoOCiHyr y pasi 3MiHH
3aKOHOJABCTBA YU MPUUHATTS HOBUX 3aKOHIB a00 IHIIUX HOPMAaTHUBHO-TIPABOBUX aKTiB, B TOMY YHUCII
HopMaTuBHUX akTiB HBY, sKki 3MiHIOIOTH YM NPUIIMHAIOTH BIJHOCUHM, 0OciayroByBaHHs Ilo3uku Bix
HEPE3UJICHTA, IO PETYIIOIOTHCS JlIOTOBOPOM TIOCIYT.

2.3. baHk He Hece BIAMOBINANBHOCTI 32 HeHalaHHs ocayT KilieHTy B pasi BiIMOBH B HaJlaHH1 baHKiBChKIX
MOCIyT, Ko npaBo baHky Ha Taky BiAMOBY BHUIUIMBae 3 JloroBopy mociuyr, IIpaBun Tomo Ta/abo
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3aKOHO/IaBCTBA.

2.4. 3a HECBO€UACHY OIIATy TPOIIOBHUX 3000B’s13aHb, , B TOMY YHCIII HaJlexKHUX 3 KilieHTa BiAIIKOIyBaHb,
Knient, kpiM BiIIIKOyBaHHS 30MTKIB, CIUTaYye MEHIO B PO3Mipi MoABiiiHOT 00mikoBoi craBku HBY Bix
MIPOCTPOYCHOI CyMH, IO Aisyia B MEpioj, 3a SIKUM CIUIAYye€ThCs IEHs, 32 KOXKEH JIeHb MPOCTPOYCHHS
BUKOHAHHS 3000B‘I3aHHSI.
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I'JTABA 13. YMOBH OO0 BUKOPUCTAHHA EII JIUIA YKIIAAEHHSA EJIEKTPOHHUX
ITPABOYMHIB TA HNTIAIIMCAHHA EJIEKTPOHHUX JOKYMEHTIB 3A JOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAWTY BAHKY.

1. Kiient (B Tomy uncii ¢izndHa ocoda, sKa 10 IbOro He ykiagana 3 bankom xozaen [lorosip mociyr)
3a 1onoMororo (GyHKIIOHAILHUX MOknBocTel Caiity banky mae mpaBo:

1.1. ininiroBaTH yKiaaaeHHs 3asBu-JloroBopy ta/abo BianosigHoro donaTky a0 3asBu-Jl0roBopy 4u iHITHX
J1oroBOpiB MOCIYT (SKIIO TaKa MOXJIMBICT JOCTYITHA);

1.2. nonatu 1o banky enekTpoHHy 3asBy npo 3Miny Tapudnoro nmakery (mocrymnHo nume KiieHrawm, siki
MaroTh BikpuTuid [loTounuii paxyHok B banky);

1.3. momatu 10 banky enextpoHy 3asBy mpo 3akputTs [lorounoro paxyHky (moctymHo jmmie Kiientam,
SIK1 MaroTh BigkpuTuii [loTounuii paxyHok B banky).

2. Jlns mine#, BusHaueHux mm. mm. 1.1.-1.3. m. 1. I'maBu 13 Pozminy Il nwmx Ipaswi, Croponu
MOTO/KYIOTh YMOBH CTBOpeHHs Ta BukopuctanHs IIpocroro EIl Kiienta, VYgockonanenoro EII
banky/KBanidikosanoro EIl banky. Bubip momo 3acrocyBanus Y nockoHaneHoro EIl Banky ab6o
Ksanidixoanoro EIl banky 3xilicHIoeThes Ha po3cyn banky 1 He moTpeOye H0AaTKOBOTO MOTOKEHHS 3
Kriearom.

3. Ulnsxom BUKOpUCTaHHS (YHKIIOHATBHUX MOIuBocTel CaiTy banky [ iHILIIOBaHHS YKJIaJIeHHS
3asBu-JloroBopy Ta/ado BignosigHoro Jlogarky no 3assu-JloroBopy uu iHmux Joroopis mociyr, KitieHT
0€3yMOBHO MOTOJKYETHCS HAa BC1 yMOBH, Bu3HaueHi [ maBoro 13 Pozainy Il uux I[paBu.

4. Takox, kepyrounch 4. 3. ct. 631 LuBinmpHOrO KOMEKCy YKpaiHH, IUISIXOM YKJIQACHHS BiATIOBIIHOTO
Honatky no 3asBu-Jlorosopy Ta/abo inmoro Jloroopy nociayr CTOpOHH MOTOAXKYIOTh, 1110 YMOBH [ 1aBu
13 Po3uiny II mux IIpaBmir 3aCTOCOBYIOTBCS /10 TIPABOBIAHOCHH, SIKI BUHHKJIH 10 MOMEHTY YKJIaJCHHS
3asBu-Jlorosopy Ta/abo iHmoro JloroBopy nociyr, a caMme 3 MOMEHTY o4yaTKy BUKopucTaHHs KiieHTom
¢yHkmioHansHUX MoxuMBocTeld Caifty banky mns minei#t, BusHauennx mm. mm. 1.1.-1.3. m. 1. I'maBu 13
Pozainy II ux [pasui.

5. Croponu noromumu, mo [Ipoctuii EIT Kiienta Moke BUKOPUCTOBYBATHCS IS

5.1. 3acBiquenHsa KinieHTOM cripaBKHOCTI CBITJIOKOMIH (CKaHKOMIii) JOKYMEHTIB, 110 MoAalThest KiieHToM
3a J0TIOMOroro (yHKI[IOHaIbHUX MOuBocTel Caiity baHky;

5.2. mignucaHHs (MiATBEp/UKEHHS (akTy OTpUMaHHS NpUMIpHMKA Ta o3HallomieHHs) Kiientom
€JIEKTPOHHMX JIOKYMEHTIB:

5.2.1. JoBiaku ®oHy rapaHTyBaHHs BKJIAIIB (Pi3UUHUX 0Ci0;

5.2.2. Tlacmopty cnoxuBuoro kpeauty (y pasi BusiBieHHs KiieHToM OakanHs ykiactu Jlorosip
KpEeIUTYBaHHS paxyHKy Ta/a0o JloroBip npo BIAKPUTTS KpeauTHOI JiHii «KpeauTHa KapTkay).

5.3. mignucanHs (MiATBEpHKEHHS (PaKTy OTpUMaHHS MpUMipHUKa) 3asBu-JloroBopy (y pasi iHiIiFOBaHHS
Knienrom (a came pi3nuHOI0 0C00010, sIKa 111e He Mae BiAKpUTHX [loTouHNX paxyHKiB y baHKy) BiAKpUTTS
paxyHky uepe3 CaiT-baHky;

5.4. mignucaHHs (MATBEpPIXKEHHA (aKTy OTpUMaHHS NMpuUMipHUKa) JloAaTKy Mpo BIAKPUTTS KPEAUTHOL
JiHIi 10 3asiBU-I0TOBOPY;

5.5. mignucaHHs 3asBU Npo 3MiHy TapupHOro nakeTy B eNeKTpOHHIH (hopmi,

5.6. mignucanHs 3asBu npo 3akpuTTa [lorounoro PaxyHKy B enekTpoHHiH Gopmi.

6. CropoHM MOroJWIIH, 1I0:

6.1. y minsix, Bu3HaueHux mi. 5.1.-5.3 m. 5. I'masu 13 Pozginy Il nux [IpaBui, - eneKTpOHHUMHU TaHWMH,
mo € IIpoctum EIl Kmienrta (ans KiieHTiB, siki He MaioTh >kojgHOro Bifkpuroro y banky Ilotounoro
PaxyHky) € HacTynHi JaHi (y IX CyKyIHOCTI):

- ctBopeHi bankoM ta HampasieHi KiieHty norid (Moxe criBnaaatu i3 @iHaHCOBHUM HOMEpPOM TenedoHy
KiienTa) Ta mapons (Bu3HaueHa bankom komOiHaiisi cMMBOIIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH) Ha
Caiiti banky s iHinmiroBaHHS ykianeHHs 3asBu-/{oroBopy Ta/abo BimmoBigHoro [lonmatky mo 3asBu-
JloroBopy um iHmuMX JlOroBopiB mOCIyr (SKIIO Taka MOXJHMBICTh JOCTYIHA) 3a JOIOMOIOIO
¢byHKIiOHANBHUX MOXIIMBOCcTel Caiity baHky;
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- iH(OopMaLis PO peecTpaliiiHuii Homep 00IIKOBOI KapTKU IJIATHUKA MOJATKIB (izuuHoi ocoou KiienTta
BHeceHa KimieHToMm mia 4ac iHimitoBaHHS ykiaageHHs 3asBu-JloroBopy Ta/abo BigmorigHoro JlomaTky mo
3asBu-JloroBopy um iHmMX J[OroBOpiB MOCHYT 3a IOMOMOTO0 (YHKIIOHATBHUX MOxIuBocTedl Caity
banky;

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienrta, BHecena KiieHTOM mij 9ac iHiIitOBaHHS
ykinaneHHs 3asBu-{oroBopy Ta/abo BigmorimHoro Jlomatky mo 3asBu-JloroBopy um iHmmx JloroBopis
MOCTYT 3a JOMOMOTOI0 (YHKLIOHATBHUX MOIuBocTei Caiity banky (3a yMmMOBH, IO Takuil HOMeEp
MoG6inpHOTO Tenedony (Pinancosuit Homep Tenedony) Kiienta He 36iraeThest i3 HOMEPOM MOOLITBLHOTO
tenedony (PinancoBuit Homep Tenedony) Oyab-skoro iHmoro Kiienra);

- iH(hopMallis PO yac HapaBJIEHHS Ta IpaBUIbHOTO BBeAeHHs KinientoM y Cucremi ctBopeHoro bankom
kox (OTP), sxuit Hancunaerbes bankom Ha @inaHcoBuit HOMep Tenedony KiieHTa 3 METOI0 MoIaIbIIoro
BHKOPHUCTAaHHs Takoro koay KiienTom mis mineid, BusHadeHux . 5.1.-5.3 m. 5 I'masu 13 Po3zginy 11
rux [IpaBui, nuisixom ioro BHeCeHHs y BianosinHe mose Ha Caiiti banky;

6.2. y uuiax, BuzHaueHux mit. 5.4. m. 5. I'masu 13 Po3ainy 11 uux I1paBwun (3a He0OX1HOCTI - TAKOX TII. 5.2.
n. 5 I'maBu 13 Po3zpinmy II nmx IlpaBun), - enekrponnumu ganumu, o € Ilpoctum EIl Kmienrta (mms
Kitienris, siki MaroTh Binkputuid y banky [loTounmii paxyHOK) € HacTymnH1 AaHi (Y iX CyKyImHOCT1):

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienra, BHecena KitieHTOM mij yac iHiIiroBaHHS
ykiazieHHs JoaTKy npo BIAKPUTTS KpeIuTHOI JiHii 10 3asBu-goroopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOinpHOTO Tenedony (PinancoBuit Homep Tenedony) KirieHTa 30iraeThcsi i3 HOMEPOM
uporo Kimienra, 3adikcoBanum y 3assi-ZloroBopi ta/a6o Jonatky no 3assu-Zloroopy);

- ctBopeHi bankowm Ta Hampasneni Kiienty norin (Moxxe cniBnagati i3 @iHaHCOBUM HOMEPOM TeneoHy
KnienTa) Ta napons (Bu3HaueHa bankom koMOiHalisi cuMBOIIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH) Ha
Caiiti banky s iHimiroBaHHS yKiajneHHs 3asBu-/{oroBopy Ta/abo BimmosigHoro [lomatky mo 3asBu-
HoroBopy um iHmux JloroBopiB mocinyr (SKIIO Taka MOXJIMBICTH JOCTYIIHA) 3a JOHOMOTOIO
¢byHKmioHansHUX MoxuMBocTel Caiity banky;

- iH(hopMallis Ipo yac HampaBlIeHHs Ta IpaBUIbHOrO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kox (OTP), sixuit Hapcunaerbes bankom Ha @inaHcoBwit HOMep Tenedony KiieHTa 3 METOI0 MoIaIbIIIoro
BUKOPUCTaHHA Takoro koxy KiieHToM asis minucaHHs eIeKTPOHHUX JOKYMEHTIB (mependoaueHux mi. 5.4.
. 5. I'maBu 13 Pozminy II nux [paBwr (3a HeoOxigHOCTI - Takox mir. 5.2. m. 5 'masu 13 Po3giry II mux
ITpaBun)) na Caiiti banky;

6.3. y minsx, Bu3HaueHux mm. 5.5. ta nm. 5.6. . 5. T'maBu 13 Posainy I mux IlpaBuim, - enexkTpoHHUMHU
nanumuy, 1o € [Tpoctum EIT Kimienta (ans Kiientis, siki MatoTh Bigkputuil y banky IloTounuii paxyHok) €
HACTYIIHI JaHi (y 1X CyKYITHOCT1):

- iH(popmMariis npo dinancoBuit Homep Tenedony Kiienra, BHeceHa KiieHTOM y enekTpoHHY 3asiBy Hpo
3miHy Tapugnoro nakery / enekTpoHHy 3asBy mpo 3akpUTTs [10TOYHOTrO paxyHKy (3a yMOBH, 1110 TaKUH
HoMep MoOinbHOro Tenedony (Dinancouil Homep Tenedony) KiieHta 30iraeTbes i3 HOMEPOM IHOTO
Kiienra, 3adikcoBannm y 3assi-Ilorosopi Ta/abo Jlonatky o 3assu-{orosopy);

- iHpopMallis Ipo HoMep noToyHoro paxyHKy KiieHnTa, BHeceHa KitieHTOM y enekTpoHHY 3asiBy PO 3MiHY
Tapuduoro nakery / enexkTpoHHy 3asBy Mpo 3akpuTTs [IoTouHOrO paxyHky;

- iH(hopMaIlis Mpo yac HaMpaBJIEHHS Ta MpaBUIbHOTO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kon (OTP), sikuit HapcunaeTbes: bankoM Ha HOMep MOOLTBHOTO Tenedony (DiHaHcoBHI HOMEp TeleOHY)
KiieHnta 3 MeTor0 NHOJaNbIIOr0 BUKOPUCTAHHS Takoro konay KilieHTOM A CTBOpeHHs BiANOBIIHOL
eJIEKTPOHHOI 3asBU MependadeHoi nm. 5.5. ta/abo m. 5.6. n.5. I'masu 13 Po3giny II nux [TpaBwui.

7. YnockonasienuM EIl baHky € eneKkTpoHHMH MiJgMKC, CTBOPEHUN 3a pe3yslbTaTOM KpUOTOrpadiqHOro
TIEPETBOPECHHS €JIEKTPOHHUX JAHMX, 3 SKUMU IOB’S3aHUM 1IeH €JIeKTPOHHUU MIAMKC, 3 BUKOPUCTAHHSIM
3ac00y YJIOCKOHAJIEHOTO EJIEKTPOHHOrO MIAMHUCY Ta OCOOMCTOTO KII0Ya, OAHO3HAYHO IOB’S3aHOTO 3
nianucyBayeM (MpeacTaBHUKOM baHKy), 1 Skuil Jae 3MOry 3IIHCHUTH €NEeKTPOHHY 1AeHTHU(]IKaIio
nianucyBava (mpencTaBHUKa baHKy) Ta BUSBUTH MOPYIIEHHS IUTICHOCTI €MEKTPOHHUX JAHUX, 3 SIKUMH
MOB’sI3aHUM 1€ eNeKTpoHHMM mianuc. YnockoHaneHud EIl banky HakmamaeTbcs 3a J0MOMOTOIO
0CcOOMCTOro KJto4Ya Ta MEpeBIpS€ThCS 3a JOMOMOIOI0 BIIKPUTOro Kitoua. ['eHepallis KIIOUOBOI MapH
(ocoOucTOoro Ta BiIKPUTOTO KIIFOUIB) 3[1HCHIOETHCS 3a I0IIOMOIOI0 ITPOTrPaMHUX KOMILIEKCiB baHky.
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8. Ilpoctuit EIl KnieHnta BBaXKaeThCsl CTBOPEHHUM 3 MOMEHTY HpPaBWIBHOTO BBeneHHS KirieHTOM Komy
(OTP) y BignmosigHOoMYy 1011 Ha cTopinii Cality baHky, 1110 BAKOPUCTOBY€ETHCS JUTsI MOJAHHS €IIEKTPOHHHUX
JIOKyMEHTiB, epeadadenux 1. 5 ['nasu 13 Pozainy II uux [Ipaswui.

9. bank mae mpaBo camocTiitHO iHimitoBaTH cTBOpeHHs [Ipoctoro EIl KiieHta nuisixom HajacuiaaHHS Ha
dinancoBuii HOMep Tene(oHy CMC-TIOBITOMIICHHS/TIOBIJOMJICHHS 32 JJONOMOT0I0 MeceHKepa 3 JOriHOM
Ta/ab0, maposieM Ta/a6o OTP myis monmansioro #oro (ix) BukopuctanHs (BBeaeHH: ) KitieHTOM y BiAMOBiIHI
nosist Ha Caiiti banky.

10. Hakmanenns [Ipoctoro EIl KinienTa Ha TOKyMEHTH:

10.1. Bwusmaveni mm.mom. 5.1.,5.5., 5.6. m. 5 T'maBu 13 Pozminy II mux IIpaBun BigOyBaeThCs B MOMEHT
BianpasieHHs KiieHToM BIAMOBITHUX JOKYMEHTIB 10 baHky depes ¢yHKIIOHATBHI MOXIHBOCTI CalTy
banky;

10.2. Bmsnaveni mm. 5.2. . 5 I'maBu 13 Po3ainy Il nux I1paBun BiOyBaeThCcss B MOMEHT MTPOCTABJICHHS
Knienrom na Caiiti banky BiamoBigHOi BIAMITKM TNpO MiATBEpIKEHHS o3HalomieHHs KiieHTta 3
BIJIMOBIAHUMHU €JIEKTPOHHUMU JTOKYMEHTAMH;

10.3. BuszHaueninm. 5.3.-5.4 . 5 I'maBu 13 Pozainy II iux [IpaBun BiOyBaeThCsi B MOMEHT ITPOCTABICHHS
Kiientom Ha Caiiti banky BiIoOBiIHOT BIIMITKH TIPO 03HAHOMJICHHS Ta 3T0JIy 3 YMOBaMHU.

11. 'V pa3i HanpasieHHs KitieHTOM eneKTpoHHOI 3asBU Mo 3akpuTTs [loTouHOr0 paxyHKy, Taka 3asBa
KrienTta akuentyerscss abo BIAXWUISEThCS baHKOM BIponoBxk 2 (IBOX) OaHKIBCHKUX JHIB 3 MOMEHTY
OTpPHUMaHHS TaKOl eJIEKTPOHHOI 3as1BU Bix Kiienra.

12. VY pasi HanpaBieHHs KiieHTOM enekTpoHHOI 3asBH mpo 3MiHy TapudHoro makery, Taka 3asBa
Knienra akuentyerbes abo BinxmisieTbess bBaHKOM He Mi3HiIIe HACTYITHOTO ONEPamiiHOro JHS 3 MOMEHTY
OTpUMaHHS TaKoi eJIeKTpOoHHOI 3asiBU Bia KiieHTa.

13.  AknenTaris eixekTpoHHOi 3asBu KitienTa, nependadenoi mm. 5.5 abo mm. 5.6. m. 5 I'masu 13 Po3niny
II uux IlpaBun, miaTBepKyeThes 3 BUukopuctanuaMm Y nockonaneHoro EIT banky/KsamidikoBanoro EIT
banky ta 30epiraerscst BaHKOM y BIAOBIIHUX MPOTPaMHUX KOMITJIEKCAX (€IEKTPOHHUX apXiBax).

14, IIpo BigxuneHHs enekTpoHHOI 3asBu KiieHTa, mependadenoi mm. 5.5 a6o mm. 5.6. m. 5 ['maBu 13
Po3ainy Il mux IIpaBun, bank noBimomisie Kimienta tenegoHHIM I3BIHKOM Ta/ab0 CMC-TIOBIIOMIICHHSM /
MTOBIIOMJICHHSIM 3a JOTIOMOTOK0 MeceHKepa Ta/abo eeKTpOHHOI0 momTor Ha e-mail Kiienra Ta/abo
3acobamu Cucremu.

15. [Tpo mincTaBu BiAXWUJIEHHS eNeKTPOHHOI 3asBu KiieHTta, mepeabayenoi mm. 5.5 abo mm. 5.6. m. 5
I'maBu 13 Pozainy II nux IlpaBun, bank mosigomisie Kimienra tenedonom abo y muceMoBiit ¢popmi (y pasi
3BepHeHHs KiieHTta 10 baHKy 3 BiANOBIAHOIO BUMOTIOI0).

16. 'V pa3si HeobOximHoCTi bank Mae mpaBo npoBecTH Bepudikaiiito KimienTa 3 METOI0 MiATBEpIHKESHHS
nojanHs Knientom 1o banky depe3 Caiit banky enexkTpoHHOI 3asBH, nependayeHoi . 5.5 abo mm. 5.6.
.5 Tmaeu 13 Pozminmy II mux Ipawir. Croci6 Bepudikamii BU3HAYaeThCss Ha po3cyn banky. ¥V pasi
Henpoxo/ukeHHs: KieHToM BkazaHoi y 1boMy nyHKTi IlpaBun Bepudikauii Kiienta — BiamoBiaHa
eNIeKTPOHHA 3as1Ba, repeadadena m. 5.5 abo mm. 5.6. m. 5 I'masu 13 Pozminy II mux IIpaBui, — BBaXkaeThest
HEMOaHOI0.

17. ®axr 3minu Kiientom TapudHoro nakery 3 BUKOPUCTaHHSM €JIEKTPOHHOI 3aBH BIOOPAKAETHCS
y Honmatky (Hdomatkax) no 3asBu-/loroBopy, K10 Taki yknajgaroTbes CTOpoHaMH MIiCHs akUenTarii
bankowm enextponHoi 3asBu Kitienta nipo 3miny Tapudnoro makery.

18.  ®akr 3akputts Knientom IloTouHOro paxyHky, HUISIXOM IOJIaHHS €JIEKTPOHHOI 3as1BU yepe3 CalT
banky, Binoopaxkaerbes y Jogatky ([Jonarkax) no 3asBu-/loroBopy, Ko Taki ykianaTscs CTopoHaMu
nicig akuenTanii bankom enexkrponHoi 3asBu KiienTa npo 3akputts [loTouHoro paxyHky (3a yMOBH, 1110
y Kuienra 3anummuBes onuH abo Ounbiie [loTounux paxyHkiB y banky). Y pa3i 3akpuTTs €IMHOTO
[Torounoro paxyHky B baHky, nuisixom mojpaHHs elneKTpoHHOI 3asBu yepe3 Caiir banky Ta 11 akuenTamii
bankowm, 3asBa-JloroBip BBaXaeThCs PO3ipBaHOIO 3a 37071010 CTOpiH.

19.  Kuient noromxyetbes, mo [Ipoctuit EII Knienrta/V nockonanenuit abo Kanigdixosanuii EII banky
€ aHajioramu BiacHopyuHoro nianucy Kiienra/banky (fioro npeacraBauka), a HaknaaeHHs [Ipoctoro EIT
Knienra/¥Y nockonanenoro abo KaamigikoBanoro EIl banky Mae piBHO3HauHI FOPUIMYHI HACHIJKH 13
BiacHopyyHuM mianucom Kiienta ta/abo banky (fioro mpencraBHHMKa) Ha JOKYMEHTax Ha MalepoOBUX
HOCISIX.
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIeKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e/1IeKMPOHHUX
GoKyMeHmig 3a A0roMo20t0 hyHKUIOHaIbHUX MoXugocmel caimy baHky

20.  bank ta KiieHT moroamiu, 1o pu3MKU 3 BIAIIKOMYBaHHSA 30UTKIB, 110 MOXYTh OyTH 3amOAisHI
banky Ta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs IIpocroro EIl Kiienta/
Ynockonanenoro EIl banky/Ksamnidikoanoro EIl banky, mokinanatorbes Ha Kiienra.

21. VY pa3i BukopucTaHHs (QyHKIIOHATBHUX MOXIHBOCTeW Caiity baHKy y miisX, BU3BHAUECHUX ITI€I0
I'naBoto [Ipasun, Knient 30008’ s13aHMi:

- 03HaHOMHUTHCH Ta JOTPUMYBATUCh YMOB 11X [IpaBuit;

- Ha/IaBaTH MOBHY Ta AilicHy iH(popMaIliro HeoOXiHy s oro ineHTudikanii Ta crBoperns [Ipocroro EIT
Knienra;

- 30epiratu y TaeMHUI Oynb-ski mani, mo € ckiuagosumu [Ipoctoro EIT KiienTa Ta BXuMBaTtu BCiX
MOXJIMBUX 3aXOJiB IS 3amoOiraHHs HOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHM Gopmary dYu
HECAHKIIIOHOBAHOTO BUKOPUCTAHHS;

- pukopuctoByBatH [Ipoctuit EIl KirieHTa BUKITIOUHO 3 METOIO OTpUMaHHs nociyr banky Ta Tpetix oci0, 3
SKUMHU baHKOM yKIIaJieH1 BIAMOBIIHI IOTOBOPU;

22. BianmoBiganbHICTh, IO MOXXE€ BHHHMKHYTH B pa3l BUKOPUCTAHHS €JIIGKTPOHHUX ITiJINHKCIB,
BCTaHOBJICHA BIJIIIOBIIHO 10 HOPM 3aKoHO1aBcTBa Ta mux [Ipapwit.
23. ®daktoM npueaHanHsg A0 mux [IpaBun Ta inimiroBanHs KimieHTOM BUKOpUCTaHHS (DYHKIIIOHAJIBHUX

moxximBocterd Caiity banky y nimsax, BuzHaueHux Iiero [nmaBoro Ilpasui, - CTOpOHM TOTOIKYIOTh, IO
YMOBH Bu3HayeHi Lieto ['naBoro IlpaBuil € TOroBipHUMH YMOBAaMHM LIOJJ0 BUKOPHCTaHHS €JIEKTPOHHOI'O
HiANKACY Ta BU3HAHHSA €IEKTPOHHUX MpaBounHiB Mixk Kimieatom Ta bankowm (lorosopom npo EIT).
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TJIABA 14 ®IHAHCOBHUI HOMEP TEJIE®OHY KJIIEHTA

14.1. ®akrom yknaaenHns 3 bankom JloroBopy nociyr, Kiient noromxye BuzHauenuit numu [IpaBunamu
nopsaok peectpauii @inancoBoro Homepy Tenedony B BITJ[ Ta yMOBH HOr0 BUKOPUCTAHHS Y BIJTHOCHHAX
banky ta Kiienra, mo perymoroTbes umu [IpaBunamu.

14.2. KiieHT Ta 1151 5 0co0a, K KJIIEHT y 3HaueHHI nepeadaueHomy [IpaBriiaMu HajaHHS KOMIUICKCHUX
0aHKIBCBKHX MOCIYT MIOPUAMYHHM ocob0aM Ta (I3MYHHM OCOOaM-IIANPUEMISM B AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK», Mae npaBo BHKOpHCTOBYBaTH Jinile oauH PiHaHCOBUI HOMEp TeledoHy,
CHUIBHUM A BigHOCHH 3 bankowm, mo perymoroTbes My [IpaBunamu Tak i [IpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKHX IOCIYT IOPHAMYHMM ocobaM Ta (i3udyHUM oco0aM B AKIIIOHEPHOMY
toBapuctei «KPEJJOBAHK».

14.3. Peectpamniss ®@inancoBoro Homepy Ttenedony B BIIJl 3milicHIO€ThCS 3a HacHiIKaMu TPOBEICHOT
Croponamu npouenypu Bepudikaiiii DiHaHCOBOTO HOMEPY Tene(oHy.

14.4. Bepudikaris @iHaHCOBOTr0 HOMEpY TelleOHy 3MIHCHIOETHCS OJTHUM 3 HACTYITHUX CITOCOOIB:

14.4.1. Ilix vac BinBiguH Kiientom Bimninenns banky 3 metoro Berymy KiieHTa y ainoBi (oroBipHi)
BilHOCHHH 3 bankowm, nependadeni uumu [IpaBunamu Ta/abo 3 METOO 3MIHU TaKUX BITHOCHH, 200 3 METOIO
Ha/aHHs cratycy DinaHcoBoro HoMmepy Tenedony AGoHeHTChKoMy HOMepy KirieHTa, 3apeecTpoBaHOMY B
BI1/] Ta/abo 3 MmeToto 3MmiHU, 3apeecTpoBanoro B bI1JI, motounoro dinancoBoro Homepy Tenedony Kiienrta
y T.4. HOro 3MiHM BHAcHiI0K BrpaTn diHaHncoBOro HOMepy TenedoHy;

14.4.2. llInaxom Bukopucrans Kiienrom Cucremu 3 MeToro 3MiHH, 3apeecTpoBanoro B bI1/], moTounoro
dinancoBoro HoMepy Tenedony KiieHTa 3a BUKITIOUEHHSIM 3MiHH BHACHITOK BrpaTn dinancoBoro Homepy
Tenedony.

1.4.4.3. lllnsaxom 3BepHeHHS KitienTa no banky Ha Tenedon KOHTaKT-IIEHTPY 3 METOIO HAJIaHHS CTATyCy
dinancoBoro Homepy Teneony, 3apeectpoBaHoMy B BI1/I, AGoHeHTCchKOMY HOMepy Tenedony Kiienra.

14.5. Bepudixkanis @inancoBoro HoMepy Tenedony mif yac Biasiaua Kioienrom Bigainenas banky.

14.5.1 Kuient nomae no banky omurtyBaibHHK, 3a (hopMoio airouoro B banky mis uineit Hanexxnoi
nepeBipku KiieHTa, y skoMy BKa3zye AOOHEHTCHKHMI HOMEp, BU3HaueHWi Uit peectpamii y BITJI, sk
dinancosuii Homep Tenedony Kiienta, a bank B cBoro uepry Hajcuiiae Ha nei Homep Tenedony Koa
peectpaiii @inancoBoro Homepy Tenedony. Kimenrt, orpumasiim gaHuil KO, MOBIIOMIISIE HOTO B YCHOMY
pexxumi npaniBHUKY banky, skuit 3niiicHioe Hanexxny nepeBipky Kiienra. 3a ymoBu criBnaainas Kogy
peectparii @iHancoBoro Homepy TenedoHy, nopimomiaeHoro Kiientom mpaimiBHUKy banky, 3 manumun
banky mono mporo koxy, PinaHcoBuil Homep TenedoHy KiieHTa BBakaeTbcs BepU(pIKOBAaHHM Ta
3apeectpoBanuMm B BIT/I.

14.6. Bepudikauis ®PiHaHCOBOro HOMepy TenaeoHy NUIIXoM BUKopucTaHHsIM Kitientom Cructemu oHlaitH-
6ankinry «KPEJIOBAHK».

14.6.1. Kiient 3xaiiicHioe Bxin y Cuctemy onnaiiH-0aHkiHTy «KPEJIOBAHK» Ta obupae y wmiii cucremi
BIJINOBIHY OMIIit0 (PyHKIIII0) MpU3HAUeHY AJs 3MiHH, 3apeecTpoBaHoro B BITJI, morounoro ®inancoBoro
HOMepY TeJeQOoHYy Ta BBOAUTH BINOBIAHI JaHI HOBOro AGOHEHTCHhKOr0 HoMepy A peectpauii y BITJL, sk
HoBoro ®dinancoBoro Homepy Tenedony Kmienra. Ilicns BBeaenHs KiieHToM BianoBiHMX AaHuX bank
Hajcuiae Kimentosi ogHopasosi koau — OTP, BianosiaHo, Ha motouHuii dinancoBuii HOMep Tenedony Ta
Ha AOGOHEHTChKMI HOMep, BU3HaueHui as peectpauii y BITJI, six HoBuil @iHaHcoBUI HOMep TenedoHy
Knienta. Kiient BBoauTh orpumani opHopasoBi koau - OTP y Cucremy onnaitH-OaHKIHTY
«KPEIOBAHK» Ta minrBepmkye Taky 3miny diHaHcoBoro HoMmepy TenedoHy y MopsaKy rnepeadaueHomMy
[TociOHukoM, micis yoro HoBuil ®DiHaHcoBUil HOMep TenedoHy KiieHTa BBakaeThcsi BepU(PIKOBAaHUM Ta
3apeectpoBanuM B BII/I.

14.7. Bepudoikamis @iHaHCOBOrO HOMepy TenedoHy IIISXoM 3BepHEeHH 10 banky Ha Tenedon Konrakr-
LEHTPY.

14.7.1. JInsa wuineit HanmanHs cratycy ®DinaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ]
AbGoHeHTcbkOMY HOMepy Tenedona, Kiient moxe 3arenedonysatu no banky Ha Tenedpon Konrakt-
LEHTPY, MpU IIbOMY TaKHM TeaeOHHUN A3BIHOK HEOOX1JHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO
HOMepy Tene(oHy, SIKOMY IpPONOHYeThCs Haaatu crtaryc (DiHaHCcOBOro Homepy TenedoHy Ta SKUN
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3apeectpoBanuii B BIIJI. Oco0a, sixa Bix iMeHi baHky 3xilicHIoe kKoMmyHikallito 3 KimeHToM, TpoBOIUTH
npouenypy AsteHtudikanii takoro Kiienrta. YcmimHa npouenypa ABTeHTH(IKAIII € MiACTaBOIO IS
Bepudikamnii @inancoBoro Homepy Tenedony Ta moaanbioi peectpaiii Takoro tenedony B BITJI. Kioienty
HA/IA€ThCA JIMIIE OfHA crpoba ABTeHTHIKalii mijg 4ac 3BepHeHHS 10 KoHTakT-meHTpy. Y BUIAIKy
HeycHinrHoro nmpoxokeHHs Kitienrom ABTeHTHdIKAIIT 11111 Yac 3BepHEHHs 10 KOHTaKT-1IeHTpY, IM0JaJIbIIi
cnpoOu ApreHTH(]iKamii mig vac 3BepHeHHS 10 KOHTaKT-TEeHTpY 3a00pOHSIOTHCA, IS 3/iHCHEHHS
Astentudikariii KiieHToBI HE0OXiIHO 3BepHYTHCS 10 BiamineHHs banky. Ocoba, sika Bix imeHi banky
3MIACHIOE KOMYHIKaIlito 3 KilieHTOM, MOBiIOMIIsSIE OCTAaHHBOTO PO GakT peectparii @iHAHCOBOTO HOMEPY
tenedony B BIIJI, skmo Takmii dakt mMae wmicie. B okpemMux BUmaakax, sKi 3yMOBJICHI TEXHIYHHUMH
npobinemamu pyHKIIioHyBaHHA iH(popManiitHux cucreM banky, iHpopmaris npo peectparito @iHaHCOBOTO
HoMepy Tenedony B BII/I, noBoauThcs npencraBHukoM banka no Bioma KiieHTa HUIIXOM ITOBTOPHOTO
tenedoHHoro A3BiHKa HAa @iHaHcoBuii HOMep Tenedony Kiienra, 3a yMOBH YCyHEHHS TEXHIYHUX TPOOIIEM,
K1 Oynu npuyuHOIO He peectparlii dinancoBoro HoMmepy tenedony B BIIJl. YV Bunaaxy HEMOKIHWBOCTI
YCYHEHHS TaKMX TEXHIYHUX MpolOieM, npeactaBHUK banky mnoBropHo Ttenedonye no Kiienra Ta
noBimomisie, 1o i mined Bepudikamii dinancoBoro Homepy Tenedony, KiieHTOBI HEOOXimHO
3BEpHYTHUCH y BimiineHHs banky 3 moxkymentamu HeoOXimHumu ansi HanexxHoi mepesipku Kiienta Ta
3MIHCHUTH J1aHy MPOLENypy BiAnoBigHO 10 BUMOr 11. 14.5. I'maBu 14 Po3niny II uux IIpaBu.

14.8. TIpouenypa Bepudikarii @iHaHCOBOr0 HOMEPY Tesie(hOHY HE TPOBOJUTHCS 32 YMOBH, IO MiXk baHKOM
ta KiTieHTOM yKe iICHYIOTh A1JI0B1 BIJHOCHHU I110/I0 HaJIJaHHS JaHiid 0c001 0aHKIBCHKUX MOCTYT BIJMIOBITHO
no IlpaBun HagaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCIYT IOPHIMYHUM ocobam Ta (i3U4HUM 0coOaMm-
nignpueMisiM B AkrionepHomy toBapuctsi «KPEJIOBAHK» ta B pamkax nux BigHOCMH (DiHAHCOBHIA
HoMep TenehoHy naHoi ocobu 3apeectpoBanuii y BI1/I.

14.9. 3mina ®inancoBoro HoMepy TenedoHy 3a 6axkanHsaM KiieHTa 31iiCHIOETHCS 3 JOTPUMAHHSM BUMOT,
nependadenux m.a. 14.5., 14.6. I'maBu 14 Po3niny II ux [paBwui, momo Bepudikaiii Ta peectpariii HOBOTo
dinancoBoro Homepy Tenedony B BIIJ[. V Bunaaxy Brpatu ®inancoBoro Homepy Tenedony Bepudikaiis
Ta peectpaniss HoBoro ®DiHancoBoro HoMmepy Tenedony B BIIJ] 31iHCHIOETBCS BHKIIOYHO B MOPSAKY
nependauenomy m. 14.5. I'masu 14 Posginy I uux IlpaBun. 3 momenty 3minu Kiientom dinancoBoro
HOMeEpY TenedoHy B MOpsAKY nependadeHoMy numu [Ipasunamu, HoBuid DiHaHCOBHN HOMED TenedoHy
OJTHOYACHO BHMKOPHMCTOBYETbCA 1 M LUJIeH BIJHOCHH, IO perymorThes [IpaBunamu HajaHHS
KOMIUIEKCHUX OaHKIBCBKUX IOCIYT IOPUIMYHUM ocobamM Ta (I3UYHUM 0co0aM-MIAIPUEMISM B
AxuionepHomy ToBapuctBi «KPEJIOBAHK)».

14.10. JIns OmokyBanHs/po30nokyBaHHs DiHancoBoro Homepy Ttenedony KitieHT Moxke 3miCHUTH
teneoHHUH 13BiHOK 10 KoHTakT-11eHTpY banky 3 Oynb-sikoro AGoHeHTChbKOMY HoMepy Tenedona. Ocoba,
sika BiJl iIMeH1 banky 31iHicHIOE KOMYHIKaIito 3 KilieHTOM, MpoBOAUTH Mporeaypy ABTEHTH(IKAIlIT TAKOTO
Knienra. VYcnimna mnponenypa ABTeHTu¢IKalii € miacTaBoro Uil  OJOKyBaHHS/pO30J0KyBaHHS
®inancoBoro HoMmepy Tenedony. Ocoba, ska Bia iMeHl1 banky 3milicHioe komyHikauio 3 KiienTom,
MOB1IOMJISIE OCTAHHBOTO PO (akT O6J0KyBaHH:/pPo3010KyBaHHS PiHaHCOBOrO HoMepy Tenedony B BI1/I,
K0 Takui ¢akt mae micie. OgHOYacHO 3 OJIOKYBaHHSIM (DIHAHCOBOTO HOMEPY 0C00010, siKa BiJ IMEHI1
banky 3niiicHioe KomyHikatito 3 KiieHToM, 3a1iCHIOETbCS 000B’13K0BE OJIOKYBaHHS MPOQIIIO KIIIEHTA B
OmnnaitH-06aHKIHTY Ta 3a OaxkaHHsM kiieHTa — O6mokyBaHHs BIIK. B pa3i po36mokyBanHs PiHaHCOBOTO
HoMepy B KoHTakT-lleHTpi 3a OakaHHSAM KJIl€HTa 3J1IHCHIOETHCS PO30JOKYyBaHHS HPOQUII0 KITI€HTa B
Omnmnaiin-6ankinry ta BIIK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HoMmepy TenedoHy crana HAcIiAKOM Il TpeTix ocid, y ToMy
YHCIl HENpPaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBaHHS TpeTiMU ocobamu MOoOITBHUM NPUCTPOEM,
Henbanocti camoro Kiienra Tomo, KiieHTOBI peKOMeHAyeThCsl 3IHCHUTH 3aXOIU 110710 OJOKYyBaHHS
®inancoBoro Homepy Ttenedony, brnokysanns BIIK Ta moBimomutu oneparopa TeleKOMyHIKalid, L0
Hamae Kiienty-isnunuii  ocoOi-miANPUEMIIO MOCIYTHM MOOUIBHOTO 3B’SI3Ky NP0 BTpaTy CBOTO
AOGOHEHTCHKOTO HOMEPY.

14.12. Ins uineit peectpauii Knienra sk KopuctyBaua B WEB Bepcii Cuctemu, abo B MoOiibHOMY
3actocyHKy Cuctemu Ta/abo BukoHaHHS KilieHTOM aBTOpM3aliiiHUX, CEpBICHUX, (PIHAHCOBHUX Omepaliil B
Cucremi BiamoBigHO A0 BUMOT mniependadenux [locionukom Ta rumu [IpaBunamu, KimieHT BUKOpUCTOBYE
BukTtouHO DiHancoBuit HoOMep Tenedony 3apeectpoBanuii B BITJI.
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14.13. He nomyckaetbest goctyn 10 Cuctemu Ta/abo 3/iHCHEHHS BIAMOBIMHUX oneparliii B 1iii Cucremi 3
BUKOPUCTaHHAM AOOHEHTChKOro Homepy Tenedony Kiienrta, sixkuii He 3apeectpoBanuii B BIIJl, sk
dinancoBuii HoMep TenedoHy.

14.14. Slxkmo B mporeci 3ailicHeHHs mpouenypu Bepudikaimii @iHaHCOBOro HoMmepy TenedoHy Oyne
BCTAHOBJICHO, 1110 AOOHEHTChKUI HOMep, sikuii KimienT mpomonye 3apeectpoBatu y BIIJ, sk dinancoBwmii
HoMep Tenedony, yxke 3apeectpoBanuid B BII/] 3a inmmm Kiientom, peectpamis Takoro ®iHaHCOBOTO
Homepy tenedony B BIIJ] mMoxiauBa juine 3a yMOBH YCHIITHOTO 3aBEpPIIECHHS Ipoleaypu Bepudikariii
diHaHCOBOTO HOMEPY BiAMOBiAHO 10 BUMOT 1.I. 14.5. Ta 14.6. I'maBu 14 Po3upiny Il mux ITpasun. [pu
nboMy, baHk 3anuirae 3a co60r0 mpaBo 3A1HCHUTH OJIOKyBaHHs 00JikoBoro 3anucy Cucremu KiieHTta 3a
SAKUM 1Ieil Homep OyB nonepennbo 3apeectpoBanuii B BIT/I.
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PO3ALJ III. JOT'OBIPHE TA ITPUMYCOBE CIIMCAHHA KOLITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KOWTIB/BAHKIBCBbKUX METAJIIB 13 PAXYHKIB
KJ/IIEHTA HA KOPUCTb BAHKY

1.1.1. ®aktoM yKJIaJIeHHS BiJNOBIIHOrO JOTOBOPY Ha yMoBax Bu3HaueHux [IpaBunmamm, Hazmami
Horogip/[oroBopu mociyr, KiieHT miaTBepKye, 10 HUM YIOBHOBXEHO Ta OE3BIIKIMYHO JOPYYECHO
Bbanky 371iiCHIOBAaTH JIOTOBipHE CIIMCAaHHS TPOLIOBUX KOIITIB/0OaHKIBCHKUX METalliB 3 Oy/Ib-SKUX paXyHKiB
Kiienra, y T.4. 3 PaxynkiB Knienra (Ilotounux/Bxnagaux), mo BiAKpuTi Ta/abo OyayTh BIIKpUTI HUM Y
banky, iHIIWX paxyHKiB, 0 BiAKpUTI Ta/abo OyayTh BinkpuTi KitieHTOM B iHIIMX OaHKIBCHKHX YCTaHOBAX,
PEKBI3HUTH SIKUX 3a3Ha4eHI Ta/abo OyayTh 3a3HaueH1 y JloroBopax, TOKyMEHTIB Ta/ab0 B OyIb-IKUX 1HIIUX
J0TOBOpax, 10 yKJIaaeHi Ta/abo OymyTh yknaneni Mk Kinienrom ta bankom Ta/abo 10roBopax CTOPOHOIO
sakux € KieHt, y cymi, [0 HE TIEPEBUIIY€E pO3Mip I'polIoBUX 3000B’s3aHb KiienTa nepen bankom, sxi
BUHUKJIHM Ha mifcTasi Tapugis, [IpaBum, JJoroBopis Ta/ab0 Oy/b-sIKMX 1HIIMX JOTOBOPIB, YKIAJAEHUX Ta/ab0
TakuXx, mo OyayTh ykianeHi Mk Kimieatom ta bankom, Ta/abo moroBopax, 3a SKUMH baHK € KpeaAuTopoM,
a KitienT 6Gop xHIKOM, 200 SIKi BUHUKIIY 3 IHITUX TT1/ICTaB, BU3HAYCHUX 3aKOHOJIaBCTBOM, Hajami - ['poriosi
3000B’s13aHHsI, TEpPMIH YW OCTaHHIM J€Hb CTPOKY BHMKOHAHHS SKMX HacTaB, a00 BUKOHAHHS SIKHUX
MIPOCTPOYCHO.
1.1.2. T'pomioBi 3000B’sA3aHHs, a caMme: KoMmicii 3a HajgaHi bankom mociyru, BianmoBinHo 10 JloroBopiB
0aHKIBCBKHX IOCIYT, B T.4. KPEOUTHAa 3a00proBaHICTb 3a KPEIUTHUMH IOTOBOPAMH, MOXYTb OyTH
CIUIa4€Hl 3a paxyHOK KpeIuTy, B MOPSAAKY JOrOBIPHOIO CIHHMCAaHHS, Ha MIJACTaBl O(OpMIEHHX 3a
iHimiaTuBoro banky, MemopianbHuX opepiB. KiieHT ymoBHOBaxkye Ta Oe3BiIKIMYHO Topydyae baHKy
iHiIi0OBaTH O(QOPMIICHHS MEMOpIalbHUX OpAEpIB i 3MIHCHEHHS, 3a PaXyHOK KpeauTy, IUIATeXiB
nepeadayeHux UM IyHKTOM [IpaBuir.
1.1.3. Cnucani B MOpsiIKY AOTOBIPHOTO CHHCAHHS TPOLIOBI KOIITH/OAHKIBCHKI METall HAMpaBJSIOTHCS
bankom Ha BuKoHaHHs [ 'pomoBux 30008’ s3aub Kiienta nepen bankom.
1.1.4. ¥V Bumanky, SKIIO MpU JOTOBIPHOMY CHHCaHHI baHKOM, BajroTa TPOIIOBUX KOIITIB/OaHKIBCHKI
METaJIM Ha paxyHKax, 3a3HaueHuX y 1. 1.1. mporo Po3miny [IpaBui, € BiIMIHHOIO BiJI BAIFOTH BUKOHAHHSI
I'pomioBux 3000B’s13aHb, KilieHT ynoBHOBaXxye Ta 6€3BIAKINYHO JJopyyae baHKy criucat 3 1IUX paxyHKIB,
IpOILIOBI KOIITH/OaHKIBChKI METaJIM B CyMi, 1110 HE NepeBuiye po3mipy I'pomoBux 30008’ s13aup Kiienra
nepes baHKoM Ha JIeHb TaKOro CIMCaHHS, SIKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPLIHHOTO KypCy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIHHO, BUXOJSYM 3 ONepalii, Akl 3/11HCHIOIOTHCS B LIl JeHb Ha
BamrotHomy punky Ykpainu (BPY), Ta BuMHHUTH yci HEOOXiHI MpaBOYMHM, HEOOXIJHI A MOJANIBIIOT
KyIIBI1/poJaxxy/o0Miny BantoTH Ha BPY 3a BcranoBneHum bankom kypcom Ta HampaBie€HHS I'POILIOBUX
KOIITIB OTPUMAHUX BiJl KyHiBJII/poJaKy/00OMiHy BamtOTH/OaHKIBCHKUX MeTaniB Ha BPY Ha BukoHaHHS
I'pomoBux 30008’ s13aHb Kitienta nepen bankom.
1.1.5. baHk, B OPSIJIKY IOTOBIPHOTO CIIMCAHHS, MAa€ MPaBO J10/1aTKOBO CIMCATH 3 PaXyHKIB, 3a3HAYEHUX Y
. 1.1. mporo Po3ainy IlpaBui, rpomoBi komTi/0aHKIBChKI METAIH B CyMi, HEOOXI1THIN /ISl TOKPUTTS BCIX
BUTpAT, MOB’S3aHUX 3 KYyMiBJIEIO/poJakeM/00MiHOM BamoTH/0aHKIBChKUX MeTaniB Ha BPY (cruiara
KOMICIH Ta 1HIIMX IUIaTeX1B, NependadeHnx 3aKOHOAABCTBOM, YMOBAaMHU 3AiiicHeHHs TopriB Ha BPVY Ta
Tapudamu banky).
1.1.6. 3aiiicHeHHs JOTOBIPHOTO CIIMCAHHS y TOMY YHCIII 1HII[IFOBaHHS 0()OpPMIIEHHSI MEMOPIAJIbHUX OpPAEPIB
Ta KYMIiBJIS/Ipoaax/o0MiH BamOTH/0aHKIBCBKUX MeETajiB, 1o nepeadadeHi miero ['maoro IlpaBui, €
paBoM, a He 000B’s13koM baHky.
1.1.7. ®aktom yxnanenHs Jloroopy mnociayr KiieHT migTBepakye, 110 HHUM 0€33aCTEpPEeHO Ta
0€3BIIKIMYHO YIIOBHOBa)keHO baHk Ha 37ilicHEeHHS 3apaxyBaHHA (B3aeMO3aliKy) OyJIb-IKHX 3YCTPIYHUX
BuMor banky, siki bank mae crtocoBHo Kiienrta, mpoTu Oyab-ikuX 3000B’s3aHb, SIKI  HiAJIATAIOTh
BUKOHaHHIO bankom Ha kopucth KiieHrta, BkiIrodarouu 3000B’si3aHHS 3 MOBEpHEHHS baHKOM KOIITIB
Knienty 3 Oyap-sixux PaxynkiB KiienTa.
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1.2. JOI'OBIPHE CIIMCAHHSA KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. HorosipHe cnucanHs bankom komriB 3 [Torounnx paxyHkiB KirieHTa Ha KOpUCTh TpeTix ocid Ta/abo

Ha BracHi paxyHnku Kiienra, siki Biakputi B banky uu inmomy 6anky (PerymspHi minatexi), 3a1iiCHIOETBCS

Ha mijactaBi gitouoi B banky dopmu posnopspkenHs KiieHta Ha 3M1MCHEHHS JOTOBIPHOTO CITMCAHHS

kowtiB 3 [loTouHoro paxysky, nepeabaueHoro y 3assi-Jlorosopi ta/a6o Jlorosopi 6ankiBcbkoro Brmamy

Ta/ab6o B EJI (eeKTpOHHOMY JTOKYMEHT1), 1o niepeaanuii Kimientom no banky 3 Bukopucranusm CUCTeMH.

1.2.2. Perynsapui mnarexi KiieHTa BUKOHYIOTBCSI BaHKOM BHKJIIOUHO B HaIllOHAJIbHIN BAIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymsapuux miartexiB KiieHTa, momo mepekasy 3apoOiTHOI IJIaTH, CIUIATH

MOJIATKIB 1300piB (000B’SI3KOBUX IJIATEXKIB) 10 OFOKETIB Ta/ a00 ep:KaBHUX LIJTLOBUX (POH/IIB, Ta OILIATY

KOMiciitHOT BuHaropoau baHky.

1.2.4. bank He Bukonye PerymnspHi minatexi KimienTa y HaCTYyITHUX BUIIAIKAX:

- HEIOCTAaTHOCTI/BiACyTHOCTI KomTiB Ha IloTounomy paxyHky KiieHta nisi BukoHaHHs PerynspHoro

IUIaTeXy Ta/abo OIuIaTH KoMiciiHOi BUHAropoau baukys;

- HakJaaeHHs apemty Ha Ilorounuit paxyHok KiieHTa um Ha KOIITH, 110 3HaxXolAThcs Ha IlorouHOoMy

paxynky KiienTa BifnoBiiHo a0 3aKOHOJaBCTBA,

- BHIIaJKax, BCTAHOBJIEHUX 3aKkoHOoaaBCcTBOM B cdepi [IBK/OT Ta/abo BHyTpimHIX 10KyMeHTiB baHky 3

mutans [IBK/OT;

- 3yIMHEeHHs1 BUAaTKoBUX omepauid no Ilotounomy Paxynky Kiienta BianoBiiHO 10 BUMOT

3aKOHOJABCTBA;

- B IHIIMX BUIMAJKaX 3TiHO 3 3aKOHOAABCTBOM.

1.2.5. J1nsa BigmoBu Big Perymsiproro mumarexxy KiienT nmonae no banky nuceMoBy 3asiBy JOBIIBHOI (pOpMH

BIJIMOBIAHOTO 3MICTYy Ta/a0o iHiIiI0€ BiAMOBY Bia PerynspHoro miarexy uepe3 Cuctemy.

1.2.6. Buxonanus bankom Perynspaux miarexiB KitieHTa mpUIUHAETHCS Y BUTIAJIKY

- 3akpurTa [loTouHOrO paxyHKy, 3 AKOro 3ailicHIoBanucs PeryispHi niarexi;

- 3a3asBoro Kiienra;

- mnpunuHeHHsa Aii 3asBu-JloroBopy Ta/abo JloroBopy OaHkiBchkoro Bkiamy, skum mnepeabadeHuii

Perynspumii miatix;

- TIOBEpHEHHs IUIaTeXy BiJl 0aHKY OTpUMYyBaya, IIPU 3MiH1 PEKBI3UTIB OTPUMYBaya UM 3aKPUTTS PAXyHKY

OTpuUMYyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOILTIB TOIO;

- iHiliroBaHHS BiAMOBH Bijl PerymsipHoro miarexy B uepe3 Cucremy.

- IHIIMX BUMNAJKaX rnependadeHnx 3aKOHO/1aBCTBOM.

1.2.7. Sxumo KiienToM 00yMOBII€HO OJJHOYaCHE BUKOHAHHS baHKOM AekibKkoxX PerynspHux miarexis no

onHoMmy 1 ToMmy Xk Ilorounomy paxynky Kiienra, Taki PeryisipHi miaTtexi BUKOHYIOTHCS BUXOJSYH 3

YeproBOCTI JaT HaJaHHsA 10 baHKy BIMOBIIHUX PO3MOPSAKEHb HA 3iHCHEHHS JOTOBIPHOTO CIMCAHHS

KOUITIB, TOYMHAIOYM 3 HailAaBHIIIO! JaTH, Npu 1[boMy baHk BukOHye PerymnspHi miatexi MIOA0 SKUX

PO3MOPSAKEHHST Ha 3JIHCHEHHs JOroBipHOro cnucaHHa nepepane Koientom y Burmni EJ[ 3

BUKOpUCTaHHSIM CucTemMu, JMIle Micias BUKOHAHHA Yycix PerymspHux miuatexiB odopMieHux 0e3

BUKOpUCTaHHA CHCTEMH.

1.2.8. ¥ pa3si HegocratHOCTI KOomTiB Ha [IoTOYHOMY paxyHKy Uil BUKOHaHHS PeryssipHOro ImiaTtexy B

nmoBHOMY o00cs31 1 omjaru komicii banky 3a 3mificHeHHs maHoi omeparlii, baHk He Hece XoOaHOI

BIJIOBIAAJILHOCT] 3@ MOPYIIEHHS CTPOKIB (T€PMIHIB) CHUCAHHS CyM TpoloBuX KowTiB 3 [loToyHOro

paxyHKy Ha BUKOHaHHs PeryispHoro miaTexy.

1.2.9. loroipHe crnmcanHs komTiB 3 Ilorounmx paxyHkiB KiieHTa Ha KOpPHCTB TpeTix ocid Moxe

31iHCHIOBaTHCS (KpIM JTOTOBIPHOTO CIMCAHHS MPH BHUKOHAHHI PerynsipHUX MaTexiB) TaKOX 1 B 1HIIUX

BUTIQ/IKaX, BU3HAYCHHX [IpaBramu.

1.3. NMPHUMYCOBE CIIMCAHHS KOUTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 37iiicHI0€ mpuMycoBe cnucaHHs komTiB 3 PaxynkiB Kiienta y Bumaakax, mepeadadyeHUX
3aKOHaAMH YKpaiHH, Ta B TIOPSIKY TependaueHOMy 3aKOHOIaBCTBOM.
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PO3ALJI IV. IHIIII YMOBH

1.1. OGcnyroByBanHs KiieHTa 301HCHIOETHCS 3TiAHO 3 yMOBaMH BiAnoBinHux JloroBopis, nux IIpaBmn
ta Tapudamu banky.

1.2.  bank Mae mpaBo B OyAb — SIKM 4Yac BHOCHUTH 3MiHM A0 BimnosigHoro [lorosopy/Tapudis,
smintoroun [IpaBwina/Tapudu, mosimomistoun npo e Kiienra odiniifHIM Ommy0IiKyBaHHSM TEKCTY TaKHX
3min/Tapu¢i (HoBoi pemakmii IlpaBun/Tapudis) wa Caiiti banky Ta iioro posmimenns Ha Jlomri
OTOJIONIEHB B MPUMIIIIEHH] OMEePaIliifHOTO 3aJTy 110 00CIIyroByBaHHIO (i3uuHuX 0ci0 banky He mi3HiIIe, HIXK
3a 2 (1Ba) KaJIGHJapHi JHI 10 HaOpaHHS YMHHOCTI ITUX 3MiHAMH.

1.3.  MowmenT 3aificnenHs onyOikyBanHs Ha Caiiti banky a6o fioro po3mimenss Ha Jlomiiii oroiomeHb
B MPUMIILEHH] omepamiiHoro 3aixy 1no oociayroByBaHHIO ¢i3ndHHUX 0ci0 BaHKy BBa)Ka€eTbcs MOMEHTOM
o3HariomiieHHs1 KiienTa 3 Texkcrom Takux 3mid/Tapudamu. Kpim Toro, bank 3amumiae 3a co0oro mpaBo
3aCTOCYBATH iHIII criocoOu o3HailomieHHs KiienTa 31 3MiHaMu, BHeceHUMH 10 1ux paBun/Tapudis.

14, Sxuo iHmn monoxeHHs nux [IpaBun nependavaroTh BiAMiHHHK Bij HaBeneHoro B [Tynkri 1.2 miei
I'maBu [IpaBui nopsaoK BHECEHHS 3MiH 10 OKpeMHUX YacTUH/MyHKTIB [IpaBmit/TapuiB un iHIIUH TOPsIIOK
Ta/abo cTpoku moBiAoMieHHS KiieHTa mpo BHECEHHS TakuWX 3MiH TO Taki 3MIHM BBaXKalOThCS
MPIOPUTETHUMH BITHOCHO OKPEMO OITMCAHUX CUTYAIlill Ta 4acTHH/IyHKTIB [IpaBwuit.

1.5. KiieHTt 3000B’s3yeThcs perynspHo BiasigyBaTu Caiit banky 3a 3a3HaueHoro B nux IlpaBumax
SJIICKTPOHHOIO aJJPeCOi0 3 METOI 03HAWOMIICHHS 3 HABEJACHOIO TaM iH(POpMAITI€TO.

1.6. KuieHnt noromxyetscs, mo bank mae npaBo 6e3 okpemoi 3roau Kiienta, ajge 3 HOro HaCTymHUM
MOBI1IOMJICHHSIM, Y OyIb — SIKUH Yac Ta BUKITIOYHO HA BIACHHUHA PO3CY/l BIACTYITUTH OyIb — SKi CBOT BUMOTH
3a JloroBopom Ta numu IIpaBunamu tpetiM ocodam abo 3aiicautu 3aminy CTopoHu Ha Oyab — AKY 1HIITY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky BiacTynuTu 0y — siki cBoi BuMor# 3a [IpaBunamu
TpeTiM ocobam abo 3xailicHioBaTH 3aMiny (KitieHTa) Ha iHITY 0CO0Y.

1.8. Kumientr (Hepxarenr BIIK) Hamae cBoro 3rogy Ha orpuMmaHHsS Big baHky mnmoBigoMieHb
iH(pOopMaiifHOTOo Ta/ab0 PEKIIAMHOTO XapaKTepy OAHUM a00 JIEKITbKOMA 3 HACTYITHUX CIIOCO01B (Ha po3Cy
banky, K110 iHIIIE HE BCTaHOBJIECHO MU [IpaBunamu:

- MHUChbMOBO (0cobmCTO a00 3aco0aMu MOIITOBOTO 3B 53Ky Ha ajpecy KilieHTa, BKazaHy y BiJNOBITHOMY
Honatky o 3asBu-/lorosopy);

- tenedonom Ha DinancoBuit Homep Tenedony Kiienra (Bkasanuii y BinnosigHoMy Jloaarky 1o 3asBu-
JloroBopy) Ta/abo iHmuit Homep Tenedony Kiienra ingopmaris moao sikoro mictutbest B BIT/I;

- CMC-TIOBIJOMJIEHHSIM a00 MOB1IOMJIEHHSIM 3acobamu MeceHkepiB (y pasi ix Bukopuctanus Kiientom)
Ha @inancoBuil Homep Tenedony Kiienra (Bkazanwii y BignosimHomy [lomatky mo 3asBu-Jlorosopy)
Ta/abo iHmmMi Homep Tenedony Kimienra ingopmariist moao skoro mictuthes B BITJ;

- depe3 OaHKoMaTH a0o TepMiHaNMM camooOciyroByBaHHsi banky npu 3xilicHenHi Knientom onepaii 3
BUKopucTaHHsM bIIK;

- 3acobamu Cuctemu (y pasi Bukopucranas Cucremu KiieHToMm);

- 3 BukopuctanssM Cepsicy Bineo-koHcynbranT KpenoOaHk.

19. Skmo iHme nOpsMo He mepenbdadyeHo  3aKOHOJABCTBOM, TO Bci  crmopu  Ta/abo
PO301KHOCTI/BUMOTH/TIpETEH311, 110 BUHUKAIOTh 3 1ux [IpaBui/JloroBopy ta/abo y 3B’43Ky 3 HUM, a0o0 B
3B’A3Ky 3 HOro ymoBaMHu, y TOMY YHCII CTOCOBHO iX BHKOHAHHS, MOPYLICHHS, NMPUIHMHEHHS Ta/abo
HEJIACHOCTI, TJUISITal0Th OCTATOYHOMY BUPIIICHHIO Y CY/I0BOMY TOPSJIKY BiAMOBIAHO 10 3aKOHOJaBCTBA
3a MiCILI€3HAaXOKEHHSIM CTPYKTYPHOTO MiZpo3aiy baHky, mpamiBHUKH SKOTo ykiaiau Jlorosip Ta B IKOMY
BiH BUKOHY€ETbHCS.

1.10. CtopoHU HE HECYTh BIJOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHalIe)kHE BUKOHAHHS 3000B’sI3aHb 3a
BIIMOBIAHUM J[OrOBOpOM MOCHYT, SKIIO 1€ BUKJIMKAHO Ji€l0 OOCTaBUH HENepeOOpHOi CHUJIH, MPO SKi
CropoHu B MOMEHT yKJaJeHHs JloroBopy MOCIyTr HE MOIJIM 3HATH Ta HE MOIIHM iX mepeadadntH (popc-
Ma)XOpHI 00CTaBUHM a00 0OCTaBUHM HETIEPEOOPHOT CUITH).

1.10.1. ®opc-maxxkopaumu obOcTaBUHaMU (OOCTaBMHAMH HerepeOOpHOI CHIIM) € HaA3BUYAiHI Ta
HEBIJIBOPOTHI 00CTaBHHM, 10 00’ €KTUBHO YHEMOXKJIMBIIIOIOTH BHKOHAHHS 3000B’s3aHb, MepeadadeHnx
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yMmoBaMu J[oroBopy mociyr, 000B’S3KiB 3T1IHO 13 3aKOHOJABYMMH Ta 1HIIUMH HOPMATHBHUMHU aKTaMH, a
came: 3arpo3a BiliHHU, 30pOiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQUIIKTY, BKIIOYAIOUH alle He
00OMEXYIOUHCh BOPOKUMH aTakaMu, 0JIOKajaMu, BIHCbKOBHM eMOapro, Jii iH03eMHOT0 BOpOTra, 3arajibHa
BilicbKOBa MOO1Ti3allis, BIMCHKOBI Mii, OrOJOIICHA Ta HEOTOJIOIIeHA BilHA, Jii CYCHUIBHOTO BOpOTa,
30ypeHHs, aKTH TEpOpU3MY, AUBEPCIi, MipaTcTBa, 0€3J1aii, BTOPrHEHHS, 0JIOKa/1a, PEBOIOIS, 3aKOJIOT,
MOBCTaHHS, MAacOBI 3aBOpPYIICHHs, BBEIEHHS KOMEHIAHTCHKOI TOIMHU, KapaHTUHY, BCTaHOBJICHOTO
Kabinetom MinicTpiB YkpaiHu, ekcmporpialis, MPUMYCOBE BUJIYYCHHsI, 3aXOIUICHHS ITiAMPUEMCTB,
PEKBI3HUIIisA, TPOMAJIChKa JEeMOHCTpallis, 0J0Kaja, CTpaiik, aBapisi, IPOTUIIPAaBHI Jii TPeTix oci0, moxexa,
BHOYX, TPUBaJIi MIEpepBU B pOOOTI TPAHCIIOPTY, PETJIaMEHTOBaHI yMOBaMU BiJIIOBITHUX PIllIEHb Ta aKTaMHU
JepXKaBHUX OpraHiB BIaJH, 3aKPUTTS MOPCHKUX TMPOTOK, eMOapro, 3abopoHa (0OMEKECHHS)
€KCIOPTY/IMIOPTY TOWIO, & TAKOXX BUKIMKAHI BUHATKOBUMH MOTOJIHUMHU YMOBAMHU 1 CTUXIMHUM JIUXOM, a
caMe: emiJieMisi, CHIIbHUH IITOPM, LIMKJIOH, yparaH, TOpHaJ0, OypeBiii, MOBiHb, HATPOMA/KEHHSI CHITY,
OXKenenb, T'pall, 3aMOPO3KH, 3aMep3aHHs Mops, MPOTOK, MOPTIB, MEepeBajiB, 3eMIETPYC, OJMCKaBKa,
MIOXKEXa, MTOCyXa, MPOCIIaHHs 1 3CYyB IPYHTY, 1HIII CTUXIiIHI JHXa TOIIO.

1.10.2. Hane>xHuM MiATBEPKEHHSAM 00CTaBUH HEMEpeOOPHOI CHIIM € BIIMOBITHUN JOKYMEHT Toproso-
MPOMHCIIOBOI ManaTd YKpaiHW abo BiAMOBIIHUX PETiOHAJBHUX TOPrOBO-IIPOMHUCIOBHX manat (iforo
3acBiYCHA KOTIis).

1.10.3. Hactanns obcraBuHu HemepeOopHOi cui mmif 9ac nopymeHHs CTOpPOHOIO0 CBOIX OOOB'S3KIB 3a
BinnoBiAHUM [loroBopoM mocnyr mo30aBise Taky CTOpPOHY MpaBa MOCWJIATUCA Ha II0 OOCTaBHHY
HernepeOOpHOT CHITH SIK Ha ITiICTaBy 3BIILHEHHS BiJI BiIITOBIJAILHOCTI.

1.10.4. Ctopona, siKiii cTajgo BIJOMO MPO HACTAHHS YU 3arpo3y HAcTaHHS 00CTaBUH HEMepeOOPHOI CHUIH,
HETaiHo, ajie B OyAb-IKOMY BHITQJKy HE Mi3HIIIe HACTYITHOTO poOOYOro JIHS, OBIIOMIISIE PO HUX 1HIITY
Cropony ycHO (3a 10moMOroro TejaedoHy) Ta MMCbMOBO (LUISIXOM MepelaHHs BIAMOBITHOTO MOB1IOMIICHHS
dakcom, Kyp’epom, 3acobamu eleKTpOHHOI momTH, 3acobamu Cuctemu/ CHCTEMU OHJIAH-OAHKIHTY
«KPEJJOBAHKY).

1.10.5. YV Bunaaky nemorpumanus CtopoHoro noioxenss 1. 1.10.4. miei I'masu [IpaBun, taka CtopoHa
1030aBIIsSIETHCA MTpaBa MOCKJIATUCH HA HASIBHICTh 0OCTaBUH HENepeOOpHOT CHUITH.

1.10.5. ITix gac mii o6cTaBuH HenepeOOPHOT CHITM BUKOHAHHS 3000B’s3aHb 32 JJoroBOpOM MOCITyT MOXKE
MPU3YIHHATUCH (4aCTKOBO a00 B MOBHOMY 00cs31).

1.10.6. HeBukoHaHHs a00 HEHaJIe)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopoM nociyr ogHiero 3 CTopiH y
3B’S3KY 3 Ji€}0 0OCTaBUH HenepeOOpHOi CHIIM HE CIPUYMHSE 3aCTOCYBAHHS 10 HEl SKMX He Oy/b 3aX0/iB
BIJIITOBIJAJIBHOCTI.

1.10.7. O60B’s130K JOBEICHHS HEMOXKJIMBOCTI BUKOHAHHS 3000B’s13aHb 400 HEHAJIEKHOTO BUKOHAHHS 3a
JloroBopoM MOCHYyT y 3B’SI3Ky 3 JI€I0 00CTaBUH HENepeOOpHOI CHiIM TOKIaaaeTbcsi Ha CTOpOHY, sKa
MOCUJIAETHCS HA HUX B SIKOCT1 OOTPYHTYBAHHS CBOiX BUMOT a0 3arepeyeHb.

1.10.8. OOcraBuHU HenepeOOpHOI CHIIM aBTOMATUYHO NPOJIOBKYIOTh CTPOK BUKOHAHHS 3000B’S3aHb Ha
nepiof X Aii Ta JiKBiAaLii HACHTIIKIB.

1.10.9. Skuio oOcTaBuHYU HenepeOOPHOT CUIIM TPUBAIOTh MOHA ABa Micsli, TO CTOPOHU MOKYTbh IPUUHATH
pillIeHHs PO 3MiHY CTPOKiB (T€pMiHIB) BUKOHAHHS YMOB BiANOBiHOTO JloroBopy mociayr abo mnpo ioro
MPUITMHEHHS, TIPO [0 YKIIAJAETHCS BiIOBITHUIA MTPABOYHH.

1.11. Micuem yknaneHHs JloroBopy € wmicue3HaxomkeHHs odicy banky, o skoro KiieHT mopas
JTOKYMEHTH.

1.12. IlpaBuna, JloroBopu Ta 3MiHM JO HUX, @ TaKOX YCl 1HIII JOKYMEHTH, IO CTOCYIOThCS JloroBopy,
BUKJIa1al0ThCsl CTOPOHAMH YKPaiHCHKOO MOBOJO.

1.13. Croponu, nuigxoM nignucanus Jloroopy, niATBepAXKy0Th, 1110 agpecu CTopiH, BkazaHi B Jloroopi,
€ agpecaMy (DaKTUYHOTO 1X MPOKUBAHHS (MICLIE3HAXOIKEHHS).

1.14. TIpotsirom cTpoky nii mpaBoBigHOcHH KitieHT 3000B’s3yeThes HanaBaTH baHky He mi3HilIe, HIK
yepe3 5 (1’s1Th) OaHKIBCHKHX JTHIB, 3 MOMEHTY OTPHUMAaHHs BiAMOBiAHOI BUMOTH BiJ banky, yci HeoOXimHi
JOKYMEHTH JJIs HaJJaHHA baHKkoM OaHKIBCHKUX MOCIYT 3a JloroBOpOM.

1.15. Kuient 30008’ s3anuii oBigomsiaT baHk mpo Bci 3MIHU JTaHHX, 3a3HAYEHUX B AHKETI — 3asBi Ta
IHIINX JTOKYMEHTax, L0 MOJABAIUCh 10 baHKy y 3B’S3Ky 13 yKJIaJeHHAM Ta /a0 BUKOHAHHSIM YMOB
JloroBopy He mi3Hille, HiXk 3a 5 (II’ITh) OaHKIBCbKHUX JAHIB 3 MOMEHTY BUHHUKHEHHS TaKHX 3MiH.
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1.16. llnsxom mignucanus Jloropopy ta npuennanns 1o [Ipasun, KimieHT miaTBepapkye, mo 03HAHOMHUBCS
3 numi [IpaBunamu, yMoBaMH HaJaHHs MOCIYT, Aitouumu Tapudamu banky.

1.17. YV Bumnanky, skuio TepMmiH BukoHaHHs KiieHTom 3000B’s13aHb nepeadaueHux B Jloroopi mpumnaaae
Ha BUXIAHMNA a00 CBSTKOBUH JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpPIIMKA POOOUM JEHB, SIKUM
CIiIy€ 3a BUXIJTHUM 200 CBATKOBHM JIHEM, 0€3 TI0JaTKOBOT IUIATH 3a I1i JIHI.

1.18. JloroBip mommuproeThcsi Ha KOkHY CTOpPOHY, iX NpPaBOHACTYITHUKIB/CIIAAKOEMIIB Ta OCi0, SIKUM
MepearoThes MpaBa Ta 00OB’s3KM 3a JloroBopoM, € OOOB’SI3KOBUMH JI BCIX TEpelliueHux ocid Ta
PETYIIOETHCS 1 TIYMAa4UThCSI BIATIOBITHO 10 3aKOHOaBCTBA.

1.19. [Ilixg yac HapaxyBaHHS Ta BUIUIATH BiACOTKIB Ha Bxinaau KirienTa Ta/ab0 3auiok BIacHUX KOIITIB
Ha Paxynkax Kiienrta bank, BuKoHyroun (pyHKIIiIO 10IaTKOBOTO areHTa, yTPUMYE MTOJIaTKU Ta 000B’ I3KOB1
IJIaTeXk1 Ta MepepaxoBye iX 10 OI0/HKETY B po3Mipi Ta MOPSAJIKY, BUZBHAYEHOMY 3aKOHOJIaBCTBOM.
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