) KredoBank

Indopmanin

IIpo icTOoTHI XapaKTepUCTHKH NOTOYHHUX PAXYHKIB B HAlliOHAJIbHIN BaIIOTi/iHO3eMHill BaJIIOTI,
NPHU3HAYeHHUX JIs1 BUILJIATH OCHOBHOI CYMH TA IIPOLEHTIB, 3 po3MileHoro B banky crpokoBoro
Bruany pizmunux ocio ("' deno3utnuii') nakeris bazosuii, START, SMART, VIP, ELITE

[11s1 iHOopMaILTist MICTUTH 3arajibHI YMOBH BH1adi OAHKOM ILIATIXKHOT KAPTKU Ta 00CITyrOBYBaHHSI IIOTOYHOTO

paxyHKy Ta HE € IPOMO3ULIEI0 3 HAJAaHHS LUX MOCTYT |

31\/(;'; Bun indopmarrii [Hdpopmaris ass 3armoBHEHHST OaHKOM
1 2 3

1 1. Inpopmaris mpo GaHk

2 | HaiimenyBaHHS AT «KPEJJOBAHK»

Howmep Ta nara

3 | Bugaui OaHKIBCHKOI Jlinensis HBY Ne43 Big 11.10.2011
JueHsii
4 | Anmpeca 79 026, Ykpaina, M. JIbBiB, Bys1. CaxapoBa, 78a
Howmep
5 | KOHTAaKTHOTO (HHX) 0—800—500—8-50, (032) 297—-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | eIeKTPOHHOI office@kredobank.com.ua
MTOIITH
Anpeca
7 | odiriitHOro https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKHU MaKETIB 3 MOKJIMBICTIO OPIBHAHHSA:
g | Hassa Tapugroro Basosuit START SMART VIP ELITE
IaKeTa
10 | CermeHT KIIi€HTIB KnienTn - ¢pi3uuni ocoou
11 | Mpusnavenns Jlnst 3apaxyBaHHS OCHOBHOT CYMH Ta MPOIIEHTIB, 3 PO3MIIlIeHOTO B baHky
CTPOKOBOTO BKJIQJTy
YMOBH Ta MOPAIOK
12 Hp‘I/I)_'[6aHH$I HPI/I npen’ﬂBngHHi Hepenilfv [IOKVMGHTiB, Ha Hi,‘Z[CTa.Bi AKMX y BaHKy
KJIIEHTOM IT1aKeTa 3IIACHIOETLCS 1IeHTUDIKAIlS Ta BepUdiKallis KII€HTIB-()I3HYHUX 0Ci0
TOCITyT
13 Crpox aii H aKeTHOT bescTpokoBo
TTPOTTO3HIII |
BiakpurTs
14 be3komToBHO
paxyHKy
15 | Bamtora paxyHKy I'pH., non. CIIIA, eBpo
THI OCHOBHOT Master@ard World Deb_it Instant, MasterCard W_orld Debit, Master_Card World
16 o Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (ua
IJIATIKHOT KapTKU . .
BUOIp KIJIIEHTA)
17 Bumyck / 3rigno aitounx Tapudis

oopMIIeHHS



mailto:office@kredobank.com.ua
https://kredobank.com.ua/
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

OCHOBHOI
TUTATIKHOT KapTKU

18

Tun noxaTkoBol
TUTATIKHOT KapTKU

MasterCard World Debit Instant, MasterCard World Debit, MasterCard World
Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (ua
BUOIp KITi€HTA)

19

Bunyck /

o opMIICHHS
JIOAATKOBOL
TUTATIKHOT KapTKU

3rigno gitounx Tapudis

20

Crpok aii kapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[TepeodopmneHHs
KapTKH TICIIs
3aKiHYCHHS
TEPMiHY

3rigno gitounx Tapudis

22

[Tocnyra
Mobinform

O00B’s13K0Ba, HAAETHCA Oe3KOITOBHO (SMS HaICHIAIOTHCS 3a ONepalisiMu
Ha cymy Big 100,00 rpH.).

23

Po3mip
HE3HIKYBAJILHOTO
3ITUIIKY

Bincyrhii

24

[TpouenTHa cTaBKa
Ha 3aJIMIIOK
BJIACHHX KOIITIiB Ha
MOTOYHOMY
paxyHKYy, % pluHUX

He HAapaxXOBYIHOTHCA

25

Kowmicis 3a
KOHBEPTAIIIIO
BaJIIOTU IIpU
3MIICHEHI oreparii
3a JOIOMOT 010
KapTKH y BaJIIOTI,
BIJIMIHHIN BiJ
BAIIOTH PAXyHKY

1,0% Big cymu omneparii 0E3KOIITOBHO

26

IIpoBenenns
0€3roTiBKOBUX
PO3paxyHKiB B
TOPTOBEIBHO-
CepBICHIll Mepexi 3
BUKOPUCTaHHSIM
KapTKH

He tapugikyetbcs

27

I'oTiBKOBE
IIOTIOBHEHHS
paxyHKy y Kaci
0aHKy

He tapucgikyetbcs

28

BesroriBkoBe
3apaxyBaHHs
KOIIITIB

He tapudikyerbes

29

Bupgaua rorisku 3
paxyHKy

3rigHo gitounx Tapudis

30

3HATTS FOTIBKHU B
OaHKoMarax

3rigHo gitounx Tapudis

31

MoXIIHUBICTH
MIAKITIOYEHHS
IHTepHeT-0aHKIHTY

Tak
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MOoXIIUBICTH
OJATH IUIATIXKHI

32 Tax
kaptku B Google /
Apple Pay
3aKpUTTS MaKETHOL
MPOTO3UIIIi /
33 | paxyHKy 3a be3komroBHO
IHI[IATUBOIO
KIII€HTA
MOoXIIHBICTH
34 | BCTaHOBJICHHS Hi
KPEJIUTHOTO JIMITY
35 | 3akpuTTS paxyHKY be3komToBHO, 3a 3aIBOO KJIi€HTA
- mociyra «KoHcrepk-cepBicy (mporpama Mastercard Platinum)
. - MoXHBiCTh KOPUCTYBAHHS CEPBICAMU B a€pONOPTax (I BIACHUKIB
Honarkosi
HOCYTH, 1110 KapToK Mastercard)
5e3KOLITOBHO - angTL B TIPOTPaMi BUHArOpoJI Mastercard Rewards
36 - Ha/IaHHS JIOBIAKOBOT iH(OpMAIIiT PO 3aJIMIIOK KOIITIB Ha paXyHKY B
BKJIFOYAIOTHCS B
OaHkKoMmarax Ha 4ek Ta/abo ekpaH;
MaKETHY . . .
HpOMO3MILiTO - 3mina [1[H-xomy uepe3 MeHIO 6aHKOM?lTy / cMc-nioBitoMiieHHAM / B OHITaliH-
OaHKIHTY;
- BUJIava JIoBiJI0K, 1oB’si3aHux 3 PKO Ta/ab0 cTaHOM paxyHKY;
JoknaaHo 3
TFOYUMU
37 tapudaMu MOKHA Tapudu
03HAOMUTHUCH:
JoknaaHo 3
IIIOYUMU
IIpaBuiiamu
Ha/IaHHS
38 | KOMIUTEKCHUX [paBwia
0aHKIBCHKHX
nociyr Gi3UIHIM
ocobaM MOKHa
03HANOMUTHUCH:
JlokmamgHo 3
Tunosoro popmoro
39 | Z2oroBoby Tunosa dhopma J10roBopy OaHKIBCEKOTO PaXyHKY
0aHKIBCHKOTO
paxyHKy MOXHa
03HANOMUTHUCH:
Mo:xnuBi
HACJTIIKHU A5l . . ..
. . 3a HecaHKIiOHOBaHUIi oBepAPaAdT (MepeBUIIEHHS] CyMU BUTPATHON
40 | 'nenTa B pasi onepauii Ha/l CyMOIO 3aJMIIKY 0 IVIATIKHIN KapTIi) HAPAXOBYETbCS

KOPHMCTYBaHHA
0aHKIBCHKOIO
NMOCJYT 010

NPOLIEHTHA CTABKA HA CyMY NepeBUIIIeHHS - 35% piuHuX.
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41

Cynposin
HeTiI4oro
paxyHky (1o
AKOMY
nporsirom 3
(TpBHOX)
nonepeaHix
KaJIeH/IapHHU
X MicsIiB
MmocHijbL He
0yJ10
3aiHCHEHO
omnepauii
(kpim
omnepauiii mo
HapaxyBaHH
10 NIPOIIEHTIB -
HA 32JIHIIOK
KOIITIiB HA
PaxyHKy Ta
CILIATH L€l
KoMiciliHO1
BHHATOPOIH
)) - po3mip
3aJMIIKY
KOIITIiB HA
PaxyHKy Ha
MOMEHT
NpoBeIeHHs
onepanmii,
Makc. 15
TPH. HA
Micsnb

42

Y Bunaaky HenorpumanHs IIpaBui kopucTtyBaHHsI KapTKOIO (Y TOMY
4YHCJIi, HeIOTPUMAHHS PeKOMeHauiil 3 0e3meKn, po3MillleHUX Ha Bel-
caiiTi 6anky), KiieHT Mo2ke 3a3HaTH (PiHAHCOBUX BTPAT i 30MTKIB.

43

IHonepen:keHHs

Buecennsi 0aHKOM OyAb-SIKHX 3MiH /10 10roBOpY 0aHKIiBCHKOI'0 PaXyHKa
3AiHCHIOETHCS JIMIIIE 32 3r0J010 3 KJII€EHTOM (CTOPOHOIO 10T0BOPY), AKIIO
iHIIIe He BCTAHOBJICHO JOTOBOPOM 200 3aKOHOJABCTBOM Y KpaiHu

44

Buecennst bankom 3min 10 IIpaBui HaJaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢gizumunum ocodam y Akuionepuomy topapuctsi «KKPEJOBAHK»
3AICHIOETHCA B OTHOCTOPOHHbOMY NOPSIAKY, PO 1m0 bank moBinomuisie
KJIIEHTA HLISIXOM po3MilleHHs1 Ha ogiuniliHoMy Bed-caiiti Banky Ta/a0o
iHpopmaniiiHux nomKax y BiggiieHHsax banky a00 iHIIMX JOCTYNHUX I
03HaIOMJIEHHSI MiCISIX He Mmi3Hile Hixk 3a 2 (1Ba) KajJeHIapHi IHi 10
NMOYATKY 3aCTOCYBAHHA TAKHUX 3MiH /10 BiiHOCHH Mik Bankom Ta
Kuienrom.

45

Buecennsi 3MiH 10 Tapu(iB 31iliCHIOETBCS B OAHOCTOPOHHBOMY MOPAIKY,
npo o baHk noBizoMiIsi€ KiIi€eHTa NUISIXOM PO3MillleHHSI HOBOI pelaKuii
Tapu@iB Ha odinilinoMmy Bed-caiiTi banky Ta/ado indopmaniiiHux
AomKax y BiggiteHHax banky a6o iHIIMX A0CTYNMHUX Il 03HAOMJICHHSA
MicIfIX He Imi3Hile HixkK:

- 3a 30 (TpUALATH) KaJleHAAPHUX IHIB 10 NOYaTKY 3aCTOCYBAaHHSI HOBUX
Tapu@iB B yacTuHi Tapudis 3a onepanisavu 3 pukopucranusam BIIK;
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- 32 2 (1BA) KaJEHAAPHI JHI 10 MOYATKY 3aCTOCYBAHHSI HOBUX Tapu(iB B
yacTHHI TapudiB 3a onepanisavu 0e3 Bukopucranis BIIK.

3. [adopmariist mpo BUTpATH KIIEHTA, JOJATKOBI MOCITYTH MMAKETIB 3 MOYKJIMBICTIO TIOPIBHSHHS Ta

46 .
BHMOTH JI0 KJI€HTA:
47 ITnarexi 3a 1OIaTKOBI Ta cyHyTHi MOCIYry OAHKY, OTPUMAHHS SIKUX €'HCO6Xi,£[HI/IM JUTSL YKJTaICHHS
JIOTOBOPY OaHKIBCHKOT'O PaxXyHKY Ta 0()OPMJICHHSI TUIATIKHOT KapTKH:
48 Hocn_yra OO00B’s13K0Ba, HATAETHCS 6e3K0mTo§H0 (SMS nHancumaroThCs 3a onepaisiMu
Mobinform Ha cymy Big 100,00 rpH.).
1HIII TIOCIYTH,
OTPUMAHHS SIKUX €
HEOOX1THAM JUIS
49 | yknageHHs BIJICYTHI
JOTOBOPY
0aHKiIBCBKOI'O
paxyHKy
Binkpurts
50 PaxyHKy BeskomroBHO
20 rpH. (3a 50 rpH. (3a 150 rpu. 32 | 750 rpH. (3a
YMOBH YMOBH YMOBH YMOBH
MPOBEJICHHS | TIPOBEJCHHS | TMPOBEICHHS | TPOBEIACHHS
PO3paxyHKIiB | pPO3paxyHKIiB | pPO3paxyHKIB | pO3paxyHKiB
3 3 3 3
BUKOPHUCTAHH | BUKOPUCTAHH | BUKOPUCTAHH | BUKOPHCTAHH
sm BIIK, sMm BIIK, sMm BIIK, saMm BIIK,
BHJIAHOI J10 BHIAHOI1 J10 BHIAHOI1 J10 BHIAHO1 JI0
OyAb-SIKOTO OyIb-sIKOTO OyIb-sIKOTO OyIb-sIKOTO
[I{omicsuHa 11aTa pa>.(yH1<y pa>fyH1<y pa>fyHI<y p a).(yHKy
. Kiienra, Kiienra, Kiienra, Kiienra,
51 | 33 KOPUCTYBaHHS Bincyrus . . . .
- BIJIKpUTOTO B | BIIKPUTOTO B | BIAKPHUTOTO B | BIJKPUTOTO B
banky, 3a banky, 3a banky, 3a banky, 3a
MMOTOYHUI MOTOYHUHN MOTOYHUHN MOTOYHUHN
KaJeHJApHUU | KaJICHAApHUN | KaJICHAApHUM | KaJeHAapHUN
MicCsIb Ha MicsIb Ha MicSIb Ha MicCsIb Ha
cymy (B cymy (B cymy (B cymy (B
€KBIBaJICHTI) | €KBIBAJIEHTI) | €KBIBAJIEHTi) | EKBIBAJICHTI)
Bix 2 000 rpH | Bix 3 500 rpH | Bix 7 500 rpu Bix 50 000
- - - TpH -
beskomroBH | be3komtoBH | be3komToBH | be3komITOBH
0 0 0 o
[Ilopiuna miarta 3a
KOPHUCTYBaHHS
MaKeTOM TTOCTYT
5o | (Komicis ne Bincyrns 200 rpH. 500 TpH. 1 500 TpH. 7 500 rpm.

CIUIaYy€eThCS 32
YMOBH
3aCTOCYBAHHS

Tapudy




"O6cayroByBaHHS
3T1IHO TapuPHOTO
MaKeTy
(tmomicstaHO)")

53

Hacnigku 3miau Ha [TaKeT Ha IakeT
. Ha [MaKeT . <
IIaKETHOI Ha ITaKeT BA30BUU, BA30BUU,

HPOTIO3HIIT Ha Bincyras | BABOBUI — B?'I?AOIE? I_/I’ START, START,
ITaKCTHY 60 rpH. SMART - | SMART, VIP

HPOIO3HIIIO 150 rps. 450 rpH. —2 250 rpn.
HIKYOTO KIIacy:

54

[TnaTexi 3a J01aTKOBI Ta CYIyTHI OCIYTH 0aHKY, OTPUMAHHS SKHX € HEOOX1THUM ISl YKJIaISHHS
JoroBopy(-iB) 0aHKIBCBKOTO paxyHKa:

55

MiHimanbHa
3arajibHa BapTicTh
nakera Ha pik:

beskomTosHO

56

2 000 rpH.
(BimkputTs
paxyHKy Ta 240 rpH. 600 rpH. 1 800 rpH. 9 000 rpH.
kapTku Debit
MasterCard
Platinum)

MakcumanbHa
3arajibHa BapTiCTh
MakeTa Ha piK:

57

ONoAaTKyBaHHSA I[OXOI[iB, OTPHMAaHHUX 34 3aJIMIIKaMH KOIIITIB Ha INOTOYHOMY PAXYHKY:

58

MMOJATOK Ha JOXOIU

; . 18% (Big cymMu HapaxOBaHUX IIPOLIEHTIB
¢bi3nyHKEX 0Ci0, TpH /o (BiZ CY P po1 )

59

BiliCEKOBHIA 30ip,

rpH 1,5% (Bix cymH HapaXxOBaHUX MPOIICHTIB)

60

ITonepenkeHHsI: KII€EHT M0Ja€ JOKYMEHTH, 10 MiITBEPIKYIOTh /IZKepeJia MOX0AKeHH S
rPOIOBHUX KOWITIB, IKIIO CyMa KOWITIB, sIKi BHOCATHCS HA MOTOYHMI (KAPTKOBHII) PAXYHOK
NPOTATroM Micsius, 10piBHIOE a00 nepesuiye cymy 200 000 rpuBeHb ad0 J10piBHIOE UM
NepeBHUIIY€E TAKY CYyMY B iHO3eMHiil BaJII0Ti, 0aHKIBCbKHX MeTaJ1aX, eKBIBaJIEHTHY 3a
o(iliiiHMM KypcoM I'PUBHI /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX MeTAJIB

61

ITonepenkeHHsI: KIIEHT, HA BUMOTY 0aHKY, 3000B’sI3aHMI NOAATH JOKYMEHTH, 1110
HNiATBEPIKYIOTH JAKepesia NOX0KeHHs TPOIIOBUX KOIITIB, B 3JIeKHOCTI Bijl i10ro pusuk —
npodiro.

62

4. TIpaBa Kii€HTa 3TiHO 3 3aKOHOAABCTBOM Y KpaiHU

63

Hananns 0anky 3rojiu Ha 00poOKy, BKIFOUal04H 301p, MEPCOHATBHUX JTAHUX JJIS LJIeH, K €
HECYMICHHUMHU 3 LIJISIMH, 110 NIEPEYIOTh YKIIQJEHHIO 10r0BOpY 0aHKIBCHKOTO paxyHKY, a0o sIKi
MOKJIaZICHO Ha Oro BUKOHAHHS, SKILO 1HIIE He nepeadayeHo 3akoHoM Ykpainu «IIpo 3axuct

MEPCOHAILHUX JAHUX», @ TAKOXK BIAKIUKAHHS €1 3r0JI1 B Oy/Ib-IKUH MOMEHT

64

OtpumanHs iHpopMalii Ipo YMOBH HaJIlaHHS JIOCTYIY JI0 IEPCOHATIBHUX JAaHUX, IHPOpMALi Ipo
TPETiX 0ci0, IKUM MepelaloThCs NEPCOHANIbHI JaH1 KITI€HTA!

[Topsimok AOCTYIY 10 MEPCOHAIBHUX JAaHUX TPETiX 0Ci0 BU3HAYAETHCSI yMOBAaMU 3T0/IU Cy0'eKTa
NIEPCOHATBHUX JTAHUX Ha 00pPOOKY IMX JaHUX, HAJITAHOI BITACHUKOM MEPCOHATBHUX JTaHUX, a00
BIJITIOBITHO JI0 BUMOT 3aKkoHY. KilieHT Mae mpaBo Ha OTpuMaHHs OyAb-IKHX BiIOMOCTeH mpo cede y
OyIb-sIKOT0 cy0'eKTa BIIHOCHH, MTOB'I3aHUX 13 IEPCOHATILHUMU JAHUMH, 32 YMOBU 3a3HAYEHHS Y
noxanomy KiieHTOM 3amuTi: mpi3BUIIa, iIMEHI Ta MO OATHKOBI1, MiCIIS TPOXKUBAHHS (MiCIIS
nepe0yBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 110 MOCBITUYe Pi3UuyHy 0c00y, sIKa MO/Ia€ 3amuT, KpiM
BUIIA/IKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3/11iiCHIOE niepeauy nepcoHanbHuX JaHux Kiienta
TpeTiM oco0aM, KpiM BHIAJIKIB, KOJIM Taka Mepeaada € BUMOTOK 3aKOHOJaBCTBA, HA MTPOXaHHS
KiienTa a00 B iHIIUX BHUIMAIKax, nepea0adyeHnX YMHHUM 3aKOHOIaBCTBOM abo JloroBopom.

65

OzHaifomiieHHs 3 iH(opMalliero Ha BeOcaiiTi 0aHKy 11010 y4yacti 6aHKy B @oHA1 rapaHTyBaHHS
BKJIa/IiB (DI3MYHMX OCI0 Ta 3MICTOM JIOBIIKH ITPO CUCTEMY rapaHTyBaHHs BKJIaiB (i3MYHHUX 0Ci0




66

5. IlogaHHs 3BepHEHHS KJII€HTA Ta TEPMIHU HOTO PO3TIISALY

67

Mo Ganky:

68

nepetiK KOHTaKTHHUX JIaHUX OaHKy 3a3Hau€HO B KOJIOHI 2 psiIKiB 2, 4—7 Tabmuii 1onaTka 2 10
[Tonoxenns npo iHbopmariiiiHe 3a0e3neueHHss 0aHKaMU KJII€HTIB 1010 OaHKIBCHKHUX Ta THIIMX
¢inancoBux nocayr. TepmiH po3riisity 3BepHEHHS — HE OUIbIIE OJJHOTO MICsLs 3 JTHS HOTOo
HaJIXO/DKCHHS. 3arajJbHUI TEpMiH pO3MIIAAY 3BepHEHHS (Y pa3i HOro 1moI0BKEeHHS, AKIIO B MiCSYHUH
CTPOK BHPIIINTH MOPYILIEH] Y 3BepHEHH] MUTaHHS HEMOXJIMBO) HE TIOBUHEH MEPEBUIILYBATH COPOKA
I’ ATy JHIB 200

69

1o HamionanbHOro 0aHKy:

70

MepeNTiK KOHTAKTHUX JJAHUX PO3MIIICHO B po3/im "3BepHEHHS IpoMajisiH" Ha CTOPIHII OQIIIHHOTO
Iarepuer-npencraBuunTea Hamionansnoro 6anky https://bank.gov.ua/contacts-details#section-2
Tepmin po3risiay 3BepHEHHS - He OIbIIe OJTHOTO MICSIIS BiJ] JHS HOTO HAIXO/KCHHS. 3arajlbHAMA

TEPMiH PO3TIISATYy 3BepHEHHS (Y pa3i HOro MOIOBKEHHS, SKIIO B MICSIYHUN CTPOK BUPIIIUTH

MOPYIIICH] y 3BEPHEHH] MUTaHHS HEMOYJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA IT'SITH JTHIB, 00

71

A0 cyny:

72

KITIEHT 3BEPTAETHCS IO CYJOBUX OPTaHiB y MOPAIKY, BU3HAYCHOMY 3aKOHOIaBCTBOM Y KpaiHH.
(Knientu — cnioxkuBaui (hiHaHCOBOT MOCITYTH 3BUIBHAIOTHCS BiJI CILJIATH CYJIOBOTO 300Dy 3a
MI030BaMH, ITOB’I3aHMMH 3 TIOPYLICHHSM iX ITPaB SIK CIIO’KUBAYiB ITOCIYT)
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