) KredoBank

Indopmanis

IIpo icToTHI XapakTepuCTHKH NOTOYHHUX PAXYHKIB (i3HYHHUX 0Ci0 -Hepe3uJeHTiB- IHBeCTOPiB
("Cranpapranii ®OHI") na nakeri ba3zoBuii

[111 iHOpMAILTist MICTUTH 3arajibHi YMOBH OOCITyTOBYBaHHS TOTOYHOTO PaXyHKY Ta HE € MPOMO3UITETO 3
Ha/IaHHS IUX TTOCITYT |

3}/(;21 Bun inpopmarrii [Hdopmartis a1 3an0OBHEHHST OaHKOM

1 2 3

1 1. Inpopmartist mpo GaHk

2 | HailmenyBaHHs AT «KPEJIOBAHK)»
Howmep ta nara

3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ne43 Big 11.10.2011
JineHs3ii

4 | Anpeca 79 026, Yxpaina, M. JIbBiB, Bys. CaxapoBa, 78a
Howmep

5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca

6 | eJeKTPOHHOI office@kredobank.com.ua
MOIITH
Anpeca

7 | odiniiHOTO https://kredobank.com.ua
BeOcaiiTa

8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIUBICTIO TOPIBHIHHS:

9 Hasga Tapugnoro | bazoswuii
rakera

10 | CerMeHT KJII€HTIB KnienTu - ¢p13uuH1 0cOOM HEPE3UIEHTH 1HBECTOPHU

Jlnst et mepenoadeHnx 3aKOHOIABCTBOM Y KpaiHu i (Pi3UuyHUX 0ci0

11 | IlpuzHaueHHs . h
HEPE3UICHTIB IHBECTOPIB.

YMOBH Ta OPSIIOK

12 npuaOaHHSA ITpu npen’anenHi [lepeniky TOKYMEHTIB, Ha MIJCTaBl AKUX Y baHKy
KJIIEHTOM TIaKeTa 3MIUCHIOETCS 1/IeHTUdiKaIlig Ta Bepudikailis KIieHTIB-)i3uIHUX 0C10
MOCIyT
Crtpox naii makeTHOi

13 Tpor it 1 bescTpokoBo
MPONO3ULIT
Binkputts . . )

14 3rigno aitounx Tapudis
paxyHKy O A

15 | Bamora paxyHKy I'pu., lon. CIIA ta €BPO, 3notuii

16 Tum ocHOBHOL
IJIATIKHOT KapTKU
Bumyck /

17 oopMmIIeHHS
OCHOBHOI

IJIATIKHOT KapTKU
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18

Tun nogaTkoBoil
TJIATIKHOT KApTKH

19

Bunyck /
oopMIICHHS
JIOAATKOBOL
IUIATIKHOT KapTKU

20

Ctpok aii KapTKu

21

[TepeodopmneHHs
KapTKH TICIIs
3aKiHYCHHS
TEPMiHY

22

[Tocnyra
Mobinform

23

Po3mip
HE3HMKYBAJIBHOTO
3aIUILIKY

Biacyrhiii

24

[IporenTHa cTaBKa
Ha 3IUIIOK
BJIACHUX KOIITIB Ha
MMOTOYHOMY
paxyHKy, % piyHHX

He HapaxXOBYHKOTBCA

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3M1MCHEHI omepartii
3a JIOIIOMOT 00
KapTKU y BaJIOTI,
BIJIMIHHIN BiJ
BAJTIOTH PAXyHKY

26

IIpoBenenns
0€3roTiBKOBHX
PO3paxyHKiB B
TOPrOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPHUCTAHHAM
KapTKH

27

l'oTiBKOBE
IIOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He Tapudikyerscs

28

BesroriBkose
3apaxyBaHHs
KOIIITIB

He tapudikyetncs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTS FOTIBKHU B
OaHKoMarax

31

MoXIHUBICTH
MIAKITIOYEHHS
IHTepHEeT-0aHKIHTY

Tax, 32 yMOBU SIKIIIO KJIIEHT Ma€ KapTKy BIAKPUTY 10 paxyHKY HEpE3HIeHTa

32

MOXJINBICTB
OJATH IUIATIXKHI
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kapTku B Google /
Apple Pay

3aKpHUTTS MaKEeTHOT
npono3uuii /

33 | paxyHKy 3a beskomToBHO
iHiIIaTHBOIO
KJIIEHTA
MOXHUBICTH
34 | BcTaHOBJICHHA Hi
KPEIUTHOTO JIIMITY
35 | 3akpUTTs paxyHKy be3komroBHO, 32 3asiBOO KITIEHTA
JlonaTkoBi
IIOCJIyTH, 1110
36 GesxomToBHO - BUJIa4a J0B1I0K, 0B’ si3aHuX 3 PKO Ta/ab0 cranoM paxyHKY;
BKJIIOUAIOTHCS B
MaKETHY
MIPOTIO3HIIIF0
JloKkmagHo 3
JUIOUYUMH
37 TapudamMu MOKHA Tapudu
O3HAaOMUTHUCH:
JloKkmamgHo 3
TIIOYUMHU
IIpaBuinamu
HaJlaHHS
38 | KOMILJIEKCHHX [IpaBuna
OaHKIBCHKHX
nociyr Gi3UuIHUM
ocobaM MOKHA
O3HAMOMUTHUCH:
JoknaaHo 3
Tunosoro hopmoro
39 gzgi?sgioro Tunosa ¢hopma J10roBopy OaHKIBCHKOTO PaXyHKY
pPaxyHKy MOKHa
O3HAMOMUTHUCH:
MoskIBi Cynposin.neuimqoro PaxyHKy (rfo AKOMY HPOTATOM 3 .(Uprox) N
e —— nomnepeHiX KaJleHapHUX MiCSLIB MOCTILIEL He OyJ10 37ilicHeHO onepauiit
. . (kpim onepaniii Mo HApaXyBaHHIO MPOLEHTIB HA 3aJIMIIOK KOIITIB HA
40 ig;e;;iiag{aj; PaxyHKY Ta CILUIATH i€l KOMiciliHOT BUHATOPO/M)) - PO3Mip 3aJIUIIKY
BAHKIBCLIOIO KOILITIiB HA PAXYHKY HAa MOMEHT NPOBeeHHs! onepauii, Maxc. 15 rpH. Ha
MicsAlb
MOCJIYT 010
BHecennsi 0aHKOM OyAb-SIKHX 3MiH /10 10r0BOpPY 0aHKIiBCHKOI0 paxXyHKa
41 | Ilonepem:keHHsI 311l CHIOETHCSA JIHIIIE 32 3r01010 3 KJIIEHTOM (CTOPOHOI0 10T0BOPY), AKIIO0
iHIIIe He BCTAHOBJIEHO JOTOBOPOM 200 3aKOHOJABCTBOM Y KpaiHH
Buecennst bankom 3miH 10 IIpaBui HagaHHA KOMILIEKCHMX 0AHKIBCBKHX
nocayr ¢gizsnuaum ocodam y Axkunionepaomy toapuctsi «KPEJTOBAHK)>
42 3AIICHIOETHCS B OJJTHOCTOPOHHBOMY NOPSIAKY, Npo mo bank noBigomJsie

KJIIEHTA HIJISIXOM pPo3MillleHHA Ha o(iniiiHomy Bed-caiiti banky Ta/ado
iHdopManiiinux gomKkax y BigainteHuax banky ado iHIIMX A0CTYNHUX 1/l
03HaOMJICHHs MiCIISIX He Mi3Hile Hixk 3a 2 (1Ba) KaJeHIapHi IHi 10
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NMOYATKY 3aCTOCYBAHHA TAKHX 3MiH /10 BifTHOCHH Mik Bankom Ta
Kuienrom.

43

BHecenHsi 3MiH 10 Tapu(iB 31iliCHIOETHCA B 0AHOCTOPOHHBOMY NOPSJKY,
npo mo bank nmoBigomJIsi€ KJIi€HTA HIJISIXOM PO3MIillleHHS HOBOI pelaKuii
Tapu¢iB Ha odinilinomy Bed-caiiTi banky Ta/ado indpopmaniiinux
AOIIKAX y BigaiieHHAX baHky a00 iHIIMX JOCTYNHUX JJISl 03HAHOMJIEHHS
MicISIX He mi3HiIe HiXK:

- 32 30 (TpUAUATH) KaJeHJAPHUX JHIB 10 NOYATKY 3aCTOCYBAHHS HOBUX
TapugiB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucranusam BIIK;

- 3a 2 (1Ba) KaJIeHJaPHI IHi 10 MOYATKY 3aCTOCYBAHHSI HOBUX Tapu(iB B
yacTHHI TapudiB 3a onepanisvu 0e3 Bukopucranus BIIK.

44

3. [ndopmartist mpo BUTPATH KITIEHTA, TOJATKOBI MOCITYTH MAKETIB 3 MOYKJIMBICTIO TIOPIBHIHHS Ta

BHUMOTH JI0 KJIIEHTA:

45

[TnaTexi 3a J01aTKOBI Ta CYITyTHI TOCIYyTH 0aHKY, OTPUMaHHS SIKHX € HEOOX1THUM IS YKIIAICHHS
JIOTOBOPY OaHKIBCHKOTO PaxXyHKY Ta OOpPMIICHHS IUIATIKHOT KapTKU:

46

[Tocnyra
Mobinform

47

1HIII TTOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHUM 1A
VKJIaICHHS
JI0TOBOPY
0aHKIBCHKOT'O

paxyHKy

BIJICYTHI

48

BigkpurTs
paxyHKy

3rigHo mitounx Tapudis

49

[IlomicsiuHa mIaTa
32 KOPUCTYBaHHS
MaKeTOM ITOCITyT

Bincyths

50

Hlopiuna niaTa 3a
KOPUCTYBaHHS
MAKEeTOM HOCITyT
(Kowmicis ne
CIJIauy€eThCS 32
YMOBH
3aCTOCYBaHHS
Tapudy
"O6cmyroByBaHHS
3riiHO TapudHOTro
MaKeTy
(momicstaHo)")

BincytHs

51

Hacmigku 3minn
MaKeTHO1
MPONO3uLlii Ha
MAKEeTHY
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MIPOMO3HIII0
HIDKYOTO KJIacy:

52

[Tnarexi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAaHHS SKHX € HEOOXITHUM JUIsl YKJIQJACHHS
JIOTOBOPY(-iB) OaHKIBCHKOT'O paxyHKa:

53

3rigHo aitounx Tapudis

MinimanbHa
3arajibHa BapTiCTh
MakeTa Ha piK:

54

3rigHo xitounx Tapudis

MakcumanbHa
3arajibHa BapTiCTh
MakeTa Ha pikK:

55

OINNOAaTKyBaHHS I[OXOIIiB, OTpUMAaHUX 3a 3aJIMIIKaMH KOIIITIB Ha IMOTOYHOMY PAXYHKY:

56

IIoaaToK Ha 10XO0au

; : 18% (Big cyMH HapaxOBaHUX IIPOLEHTIB
¢izmuHuX 0Cib, rpH o (Bix cy p port )

57

BiliCEKOBHIA 301p,

rpE 5% (Big CyMu HapaxOBaHHUX MPOICHTIB)

58

ITonepenkeHHsI: KJIIEHT MOJA€ JOKYMEHTH, 110 MiITBEPAKYIOThH /IKepeJia MOXO0AKeHHS
rPOLIOBMX KOIITIB, AKII0 CyMa KOMITIB, IKi BHOCATHCS HA NMOTOYHMI (KAPTKOBHII) pAXYHOK
NPOTATroM Micsins, 10opiBHIOE 200 nepeBuinye cymy 200 000 rpuBeHb a60 10piBHIOE YU
NepeBHUILY€E TAKY CyMy B iIHO3eMHill Ba110Ti, 0aHKIBCbKMX MeTaJIaX, eKBIBAJIEHTHY 3a
o(iuiiiHMM KypcoM I'PUBHI /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX MeTAJIiB

59

IHonepenskeHHs1: KII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHHi OJATH JOKYMEHTH, 110
NiATBEPAKYIOTH /IKepeJsia MOXO0/AKeHHs IPOIIOBUX KOIITIB, B 3aJ1€5KHOCTI BiJl HOro pu3mnk —
npodgiiro.

60

4. TIpaBa Kii€HTa 3TiHO 3 3aKOHOAABCTBOM Y KpaiHU

61

Hanannsa 6anky 3roau Ha 00poOKy, BKIIFOUAOUH 301p, MEPCOHAIBHUX JAHUX IS IIJIEH, SIK €
HECYMICHMMHU 3 LUISMH, 110 EPeAYIOTh YKJIaIeHHIO I0rOBOPY OaHKIBCHKOT'O paxyHKY, a0o sKi
MOKJIaJIEHO Ha HOro BUKOHAHHS, SIKILO 1HIIE He nependadyeHo 3akoHoM Ykpainu «IIpo 3axuct

NEPCOHATBHUX JIAHUX», @ TAKOK BIKIMKAHHS I1i€1 3rou B Oy/1b-SIKUIl MOMEHT

62

OTtpumanHs 1HdopMallli PO YMOBU HaJaHHS TOCTYIy 10 IEPCOHAIBHUX JAaHUX, IHPOpMaIIi] po
TPETiX 0cCi0, IKUM MepeatoThCs IEPCOHAbHI JaHi KIl€HTa:

[Topsaok KOCTYIy 10 IEPCOHATBHUX JAHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMHU 3ro/iu cy0'ekTa
NEePCOHATBHUX JJAHUX Ha 00pOOKY IIUX JaHUX, HaJIaHOI BJTACHUKOM MEPCOHAIBHUX JIaHUX, a00
BIJIMOBITHO JI0 BUMOT 3aKkoHY. Kili€eHT Mae mpaBo Ha OTpuUMaHHs Oy/Ib-IKUX BIAIOMOCTEH TIpo cede y
Oyab-gKOro cy0'ekTa BiIHOCHH, IOB'S3aHUX 13 IEPCOHATBLHUMHU JaHUMH, 32 YMOBH 3a3HAUCHHS y
nonanomy KiieHTOM 3anuTi: mpi3BUIIA, IMEHI Ta IO OaTbKOBI, MiCIISl TPOYKUBAHHS (MicCLIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 10 NOCBiAUYe (izuuHy 0co0y, fKa MoJa€ 3amuT, KpiM
BUIIAJIKIB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/1iiCHIOE epeauy nepcoHaabHuX qaHux Kiienra
TpeTiM ocobam, KpiM BHUIAJIKiB, KOJIU Taka Iepeaaya € BAMOTI0l0 3aKOHOABCTBA, HA IPOXaHHS
Kiienta abo B iHMX BHITaIKaX, MepeadadyeHuX YMHHUM 3aKOHOAABCTBOM a00 JloroBopom.

63

OsnaiiomsieHHs 3 iHpoOpMalliero Ha BeOcaiTi 6aHKy 110710 yyacTi 6aHKy B DOH/I1 rapaHTyBaHHS
BKJIJIB (h13MUHUX OCI0 Ta 3MICTOM JIOBIIKH IIPO CHCTEMY rapaHTyBaHHs BKJIAIIB (i3MUHUX OCI0

64

5. IlonanHs 3BepHEHHS KIII€EHTA Ta TEPMIHU HOT0 pO3IIISILY

65

Jlo 6anky:
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66

nepetiK KOHTAaKTHUX JIaHUX OaHKy 3a3Hau€HO B KOJIOHL 2 psKiB 2, 4—7 Tabmuii 1onaTka 2 10
[Tonosxenns npo iHGopmariiitHe 3a0e3neueHHss 0aHKaMU KJTIE€HTIB 1010 OaHKIBCHKHUX Ta THIIMX
¢binancoBux nmociayr. TepMiH po3risiLy 3BepHEHHS — HE OUIbIIe OJJHOTO MICsLs 3 THS HOTo
HaJIXOJUKEHHS. 3arajJbHUI TEpMiH pO3MIIsiAy 3BepHEHHS (Y pa3i HOro MmooBKEeHHS, SKIO B MiCSYHUH
CTPOK BHPIIINTH MOPYIIEH] Y 3B€pHEHH] TUTAaHHS HEMOJKIJIMBO) HE TIOBUHEH MEPEBUIIYBAaTH COPOKA
I’ ATy JHIB 200

67

1o HamionansHOTO O6aHKY:!

68

nepetiK KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3/iii "3BepHEHHS rpoMaisH" Ha CTOPIHII O0pilifHOTO
[aTepHer-nipeacraBauiTBa HamonansHoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3Tisay 3BepHEHHS - HE O1IIbIIE OAHOTO MICSIIS BiJl THS HOTO HAIXO/HKCHHS. 3aralbHUMA
TEPMIH PO3TJISALY 3BepHEHHS (Y pa3i HOoro MoIOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
NOPYUICHI Yy 3BepHEHHI MUTAHHS HEMO>KJIMBO) HE TIOBUHEH MEPEBUIITYBATH COPOKA I'ATH JIHIB, 200

69

a0 Cyay:

70

KIIIEHT 3BEPTAETHCSA J0 CYJIOBUX OPraHiB y MOPSIKY, BA3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHHU.
(KmienTu — crioxuBavi (hiHAaHCOBOI MOCITYTH 3BUIBHSIIOTHCS Bijl CIUIaTH CyJI0BOT0O 300py 3a
M030BaMH, OB’ I3aHUMU 3 TIOPYIICHHSM X MPaB SIK CIIOKUBAYIB TIOCIYT)
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