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InerTHdikamiiaui  KOX
Ta MICLIE3HAXOKEHH:

InerTudikaniiauit ko (€PIIOY): 09807862.
Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

Kownraktawuii Tenedon: (032) 297-23-45 (032);

Konrakt-ienrp (kontaktHuii Ttenedon): 0-800-500-850 (6e3komToBHO TIO
Vipaini); +38(032) 297-64-70 (7151 A3BIHKIB 3-32 KOPIOHY);

Anpeca nomrosa: 79026, Ykpaina, m. JIbBiB, Byn. Caxaposa, 78;

Anpeca enextponnoi nomrtu: office@kredobank.com.ua;

Enextponna aapeca ansi 3BEpHEHb KIIE€HTIB (DOPMOIO 3BOPOTHBOTO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiir Banky: https://kredobank.com.ua

Bimomocri po
JIEepKaBHY peecTparliro,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BimomocTi ipo geprkaBHY peecTpallifo: aTa 3amucy mpo BKIIOYSHHS 10 €AMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCci0 Ta (I3MYHUX OCIO-TMAIPHEMITIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris moao npaBa HagaHHs OaHKiBChKUX mocayr: Jlinensis HBY Ne43 Bix
11.10.2011, nepenik /103BOJIIB Ta JIIEH3iH 32 HOCHUIAHHSM.

KonrakthHa indopmaris
oprafy, SIKUf 3J1HCHIOE
JIepKaBHE PEryIIOBAHHS
1010 AisuibHOCTI baHKy

KonrakTHa iHQoOpMaIlis oprany, sKAA 3JiHCHIOE JepikaBHE PEryJIOBAHHS 100
nisuibHocTi banky: Hanionanenuii 6ank Ykpainu; agpeca HamionanbHoro 6anky
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

nocayru, mo HagawTbed AT «KKPEJOBAHK» ¢iznunum ocodam

bankiBchbKi
Ilepenik  OGaHKIBCHKUX
MOCITYT, IO HAIAITHCA
Bankom KIIIEHTaM-
¢iznuauM  ocobamMm, IX
XapaKTEePUCTUKH,
tapudu:

3rigHo 3 numu [IpaBuiiaMu HalaHHS KOMIDIEKCHUX OaHKIBCHKHX MOCITYT (hi3HUHUM
ocobam y AkxnioHepHomy ToBapuctei «KPEJIOBAHK» nagarotbes mociyru
banky, noB’s13aHi 3:

- BIAKPUTTSM PaxyHKiB Ta 3[A1HCHEHHSM IUIATHKHUX OMepaliil 1o HHX;

- posmimenasm Ha Paxynkax (ITorounux/BrnamHux) KI€HTIB KOIITIB B
HaI[lOHAJIbHIM/IHO3eMHIN BatoTi (0aHKIBCHKMX MeTalliB 3 (i3udHo0 abo 0e3
¢i3u4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOO MPOIICHTIB;

- BUTOTOBJICHHSIM 1 00CITyTrOBYBaHHSIM OaHKIBCHKOI matixHOi kapTku (BIIK);

- HaJlaHHSM CIIOXKUBYHX KPEJIUTIB, 30KpeMa:

e  37iiICHEHHAM KPEAUTYBAaHHS PaxXyHKY LUIIXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpEIUTYBaHHS Ta HaJlaHHS HOMY TpOIIOBHX KOIITIB B MEXaX BCTAHOBIIEHOTO
JMITY 1O paxyHKY;

BIIKPUTTSIM KJII€HTOBI KpenuTHOI MiHii «KpeauTHa KapTka» Ta HaZaHHSIM
HOMy TpOIIOBHUX KOIITIB B MEKaX BCTAHOBJIEHOTO MOTOYHOTO JIIMITY KpPEIUTHOI
JiHii;
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOIO 3aco0y y po3Mipi
BHM3HAYEHOMY BiAITOBITHUM JOTOBOPOM MPO HAJAHHS CIIOXHUBYOTO KPEIUTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIyrOBYBaHHSIM;

- BUKOPHCTaHHSI €JIEKTPOHHOTO ITiITUCY Ta BU3HAHHS €NEKTPOHHUX PAaBOYNHIB;
- peecTparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpPY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[Hmi mocyru barky He perymnroroTses umu 1lpaBuinamu HaaHHS KOMIUIEKCHAX
OaHKiBCRKMX mToCIyr (ismuauM ocobam y  AkimioHepHomy ToBapucCTBi
«KPEJJOBAHK».

XapaxrepucTuku nociayr banky mist QisudHHX 0Ci0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpenutyBaHnHs - https://kredobank.com.ua/private/credits;

- pO3MIIIICHHS OETO3UTIiB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKPUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta obciyroByBanns BITK https://kredobank.com.ua/private/kartky:;

- inmmx - https://kredobank.com.ua/private/inshe.

Tapudu bauky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

Iopsinok xiii banky B pa3i HeBUKOHAHHS KJI€EHTOM 000B'AI3KIB

[Nopsinok nivi banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3T1IHO 3 IOTOBOPOM PO HAJaHHs O0aHKIBCHKHX
nociayr BU3HauyaeThes 3rimHo 3 m. 1.53. Pozminy I [lpaBun HamaHHS KOMIUIEKCHUX OaHKIBCBKHX MOCTYT
(hiznuanM ocobam y AknionepaoMy ToBapuctsi «kKPEJIOBAHKY.

HonepenxenHst

HinnucanHs KJIEHTOM BiINOBIIHOrO I0roBopy mnociayr (3asiBU-I0roBopy
Ta/a00 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX HOCJHYr (i3UYHMM 0c00aM y AKUiOHEPHOMY TOBAPHCTBI
«KPEJJOBAHKY), a TAaK0K IIATIZKHOI iHCTPYKILil nepeadayae HaJaHHs 3r0AU
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKHUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isuunumM ocodam y Akunionepaomy ToBapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY IPaB CNOKUBAYIB 0aHKIBChbKHX ((piHAHCOBHX/MIATIKHUX) MOCAYT

MOXJIHBICTH Ta MOPSAIOK
M03aCy/IOBOTO  PO3TIISIITY
CKapr/3BepHEeHb
CITOKHBAYiB
0aHKIBCHKUX MOCTYT,
3aXUCT  MEPCOHAIBHUX
JJAaHUX, CYJOBUU 3aXUCT
CITOKHBAYiB
0aHKIBCHKUX MOCIIYT:

[Tozacynosuii po3risa bankoM ckapr crokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHeHHsS rpoMansH»; 3akoHy Ykpainu «lIIpo
CHIOXKHMBYE KPEAUTYBaHH:S»; 3akoHy YKpaiHu «lIpo 3axHCT TpaB CIIOKWUBAdiBY;
MeToanyHNX pEKOMEHAALIIH 111010 OpraHi3auii po3risiay 3BepHEHb Ta IPOBEACHHS
0cOoOMCTOro MpuioMy KIi€HTIB y OaHkax Ykpainu; BHyTpilIHbOOaHKiBCHKOTO
JOKYMEHTY (BUTSTY), SIKMH pErJIAMEHTY€e TOPSIOK po3risiny baHkoM 3BepHEHB
kmientiB, [IOPAAKY OBPOBKUM TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TPUIMAIOTBCS CKApPTH CIIOKMWBAviB OaHKIBCHKHX MOCIYT
BH3HA4YeHO BHIIE (aapeca As TUCTyBaHH:). Takoxk, M03acy10BUI PO3TIIS CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCBKMX Tmociyr HarioHanbHUM 0OaHKOM VYKpaiHH CHOXHBa4 MOXeE
03HaWOMUTHCH 3a mocuianHaM: https://bank.gov.ua/contacts-detailstsection.
KiieHT MoOXe 3BepHYTHCS 3a 3axXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO J10 3aKOHOAAaBCTBAa YKpainu. IlomaHus 3BepHEeHHS 10 banky abo g0
HamionansHoro 6anky YkpaiHu He 1030aBiisic KITi€HTa MpaBa Ha 3BEPHEHHS JI0

cynay.
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Indopmaris po
CHCTEMYy TapaHTyBaHHS
BKJIa/1iB (hi3WYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
Hetanphimy iHdopMariro posmimeHo Ha Caitti baHky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odimiitHiit cropinii Ponpy iHopmamii moOa0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HAa BUMOTY KJII€HTA 3T1THO YMHHOTO 3aKOHOIAaBCTBA Y KpaiHW MOXHA
o3HaiiomuTHCch Ha CaiiTi banky y posmini «IIpo 0ank» 3a nocunanusim: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHA

[MousrTs (TepMiHH), 10 BUKOPUCTOBYIOThCS y «[IpaBuiax HaJaHHS KOMIUIGKCHUX OaHKIBCBKHX HOCTYT
¢iznunuM ocobam y AknionepHomy ToBapucti « KPEJJOBAHKY, BXXUBatOThCS Y TaKMX 3HAYCHHSX:
AOOHEHTCHbKMIIT HOMep - CYKyIHiCTh OU(POBUX 3HAKIB A mMo3HaueHHs (igeHTH]ikamii) KiHIEBOTO
obnaauanns Kirienta (MoOGiIbHOTO MPUCTPOIO) B TEICKOMYHIKAIIIfHIA MepeXi oreparopa TeICKOMYHIKaIlii,
o0 Haziae KimeHnTy mociyru MoOUIEHOTO 3B’ SI3KY.

ABTenTugikauiiini nani — gani (Bci pazoM abo ix yactuHa), ki HanexxaTh Kiientosi (KopuctyBauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cuctemi abo mis aBTeHTh(ikamii #oro miid B
Cucremi. Jlo takmx mammx Kiienra (KopucrtyBaua) namexats: Jlorin Cucremu, Ilapoms mo Cucremu,
Hanicnani Kiienrosi (Kopuctysauy) OTP mist aBTopu3aii.

ABTenTH(ikamis - nporexypa miareepmxents ocoou Kiienra (epxarens BITK) npu 3BepHEHHI OCTAHHEOTO
1o banky Ha tenmedon KoHTakT-TIeHTpY, sIKa 3MiHCHIOETHCS MTUISIXOM 3BIpKH ITEPCOHANBHUX maHux KiienTa,
BkiroueHux 10 BITJI, nanum (BimomocTsiM), o mosigomisiiorees Kimienrom ([epxarenem BITK) ocobi, sika
BiJ imMeHi baHky 3ailicHioe koMyHikauito 3 Kmientom ([epxarenem BIIK) mo nomepy Tenedony Konrakt-
meHTpy. ABTeHTH(]iKamis KirieHTa BBaXKaeThCs YCHINIHOIO Y BHUMAMAKY, SKIIO OTPUMAaHI B XOJI KOMYyHIKaIlii
naHi (Bimomocti) Bix KirieHTta BiAnoBinatoTh naHuM (BimoMocTsaM) oo Kiienra, Hassaum B BIT/I.
ABTtenTudikanis aiii KopucryBaua B Cucremi (ABTeHTHdikanis B Cucremi) - mporeaypa BCTAHOBICHHS
TIOCTOBIpHOCTI BimoMoctel, BHeceHux Kmentom (KopucryBauem) y Cuctemy Ta indopmarii, o 3a3HadeHa
KitienToMm y BiamoBigHMX 3asBax 3a (hOpMOI0, BCTaHOBIIEHOIO baHKOM, Ta sika BKIItOYeHa A0 0a3 qanux baHky.
ABTOpH3alisa - mpoliec oTpuMaHHs no3Boiy [IporecnHroBoro neHTpy banky Ha mpoBefeHHs omeparii 3
BuKkopucranusaM BIIK.

Axkuent banky npo ykiaaaenHs Jloropopy 0aHkiBcbkoro Bkiaay (AKuenrt) — IpaBo4yuH, sSIKUM baHk
norojkye yknazenus 3 Kitienrom Jloropopy 0aHKIBCHKOTO BKJIaLy BinmoBiaHo 10 OdepTH.

AJropuTM BH3HAYEHHS JMITYy KpeauTyBaHHsi (AJITOPUTM) — CYKYIHICTh mapamerpiB (oOcsr Ta
NEePiOANYHICTh HAOXOUKEHb IPOIIOBUX KOWTiB Ha IloTouHMI paxyHOK Uil KpeAuTyBaHH, BUI TapudHoro
MaKeTy, KpeAUTHA iCTOPIis Ta 1HIIT YAHHHUKH SKi TO3BOJIAIOTHCS OLIHUTH KPeJUTOCIIpoMOoXHicTh KiieHnTa), 3a
skuMu baHk Bi3Havae Ta BctaHoBmoe Kitienty niMiT kpenutyBanus [loTounoro PaxyHKy, BIATIOBIAHO 10 X
[IpaBun, BH/I banky Ta 3akoHO#aBCTBA.

Bararocroponns yroga CRS - 6aratocTopoHHS yrona KOMIETEHTHHX OpPTaHiB MPO aBTOMATHYHUI OOMiH
iHpopmatiero mpo (inancoBi paxyHku Bif 29.10.2014 p., ykinagena BinnoBigHo a0 cratti 6 KonseHuii mpo
B3a€MHY aIMiHICTPaTHBHY JIOTIOMOTY B MOJATKOBUX CIIpaBax.

ba3oBuii aBTopu3auniiiHuii JgiMiT - JTiMIT Ha 3MIHCHEHHS IUIATOKHHX omeparliii 3a momomoror BIIK,
BCTaHOBJIeHHI bankoM min yac opopmuenns BITK.

Bank — Axnionepnue toBapuctBo «KPEJTOBAHK».

BbankiBcbka miatikaa kapTka (BIIK) - enexTponnaunii nmnati>xkHui 3aci0 (BUA IIIATHKHOTO IHCTPYMEHTY) Y
BUTJISI/I €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOIABCTBOM MOPSIIKY IJIACTUKOBOI UM 1HIIOTO BUIY KapTKH, IKUH
Hasae MmoxkiuBicTe Kiienrtosi (epskatento BIIK) 3a #oro qonomororo orpuMati iH(GopMaIliro Ipo HalIexHi
Kiientosi ([epxarento BIIK) xomity, siki 3HaX0QThCsl HA TOTOYHOMY PaxyHKy Ta iHIIilOBaTH IUIATIKHI Ta
=M1 omepartii, mependadeni [IpaBunamm.

BankiBcbka noBipeHicTb — JloBipeHicTh, opopmiieHa y npoctiit ¢popmi y BiagiieHHi baHKy y mpHUCYTHOCTI
Kiienta (Bmachmka Paxynky) Tta pgoBipenux oci6 (IIpencraBHHKIB), 3acBigueHa YHOBHOBaKCHUM
npenctaBHUKOM baHKy, 3 mpaBoM noBipenux oci6 (IIpencraBHukiB) BigkpuBarn/3akpuBati Paxynku Kiienra
B banky Ta/abo posnopsupkarucs Paxynkamu Kiienra B banky, Ta/abo orpumyBaru B banky BIIK Kiienra.
BaunkiBcbkuii 1eHb — pobounii nenp banky, y sikuit bank 3xilicHIO€ 00CITYyrOBYyBaHHS KIIIEHTIB Ta Y SIKOMY
BCcTaHOBJeHHH OnepaniiHuii gac.

Bbankomar — criernianizoBaHuil eJIEKTPOHHHMI MexaHi3M s camooOcmyroByBanHs [lepxkatenss BIIK 3a
TUTATDKHUMHY oriepartismi, iHimiioBanumu BIIK 1momo onepxaHHsT KOIITIB y TOTIBKOBiN (OpMI, OJiepiKaHHS
iHpopmanii moxo craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX OMepamiil 3rigHo 3 (yHKIIOHAJILHUMH
MOYJIMBOCTSIMH LIBOT'O MEXaHI3MY.

BaokyBannsa BIIK — 3mina crarycy BIIK, ska yHeMOXIWBIIOE 3AIHCHEHHS IUIATDKHHUX oOIlepamid 3
BukopuctanusMm 11iei BITIK 3 mpoBenennsm ABropusanii. brnokyBanns BIIK He nepemkokae 31iHCHEHHIO 3
BukopuctanHsaM BIIK Tux mnaTikHUX omepalii, siki MOXKYTbh NpoBoauTHCs 0e3 ABropu3zanii. bioxyBaHHs
Moxe OyTW TOCTiHMM a0o TUMuacoBUM. Y BUMaiKy noctidiHoro briokysanns BIIK ii BukopucraHHs B
MOJJANIBIIIOMY € HEMOXXJIMBUM. Y BHUIAJKy TUMYacoBOrO BJIOKyBaHHS € MOXJIMBICTH 3HATTS Jlepxkarenem
brokysanns BIIK nuisixom 3BepHeHHs B KoHTakT-1IeHTp.
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ByiokyBaHHS KOLITIB — THMYACOBE 3MCHIICHHS JiMiTy BUTpat Ha [loTouyHOMY paxyHKy Ha cyMy 3A1HCHEHHS
mwiatixxHoi onepanii 3 BIIK, Ha cymu xomiciit Ta/abo Ha iHmI cymwu, Bu3HaueHi Tapudamu. Bkazani cymu
OJIOKYIOTHCS O MOMEHTY (PAKTHYHOTO CITUCAHHS KOIITIB 3 PaxyHKy.
BIIJl — 6a3u nmepcoHanbHUX AaHUX: «ABTOMaTH30BaHa OaHKiBchka cuctema «b2» Banky; ABToMaTH3oBaHa
OankiBchka cuctema «Jet B2» banky; mporpamue 3a0e3nedeHHs Smart Vista (Bmacuuii [IporiecunroBuii
Uentp) banky; nporpamue 3abe3neuenus «VSOFT» banky Ta i mporpaMHO-TEXHIYHI KOMIUIEKCH, IO
BUKOPHCTOBYIOThCS bankom mijx yac HampanHs KiieHTaMm 0aHKIBCHKUX MOCIYT BIAMOBIAHO 10 1ux [IpaBui.
Bepudikamisn — 3axoam, mo BXKHBalOTHCS baHKOM 3 MeTow mepeBipku (MATBEpIKEHHS) HaJEKHOCTI
BiamoBinHi ocobi (Kimient/IIpencrapauk KirieHra) orpuMannx bankoM imeHTH(]IKAIiHHAX TaHUX Ta/abo 3
METOI0 MiATBEP/UKCHHS JaHWX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIIEBHX OeHe(illiapHHX BIIACHUKIB 49U iX
BiJICYTHICTb.
BurogonadyBau — HemoBHONITHsA (i3udHa ocoda (mo 18 pokiB), Ha KOpUCTH sKOi Bimkputo BkimamHuit
PaxyHOK.
Bunaropona Mastercard — npoaykiiis Ta OCIyTd, BHECEHI Ha MOMEHT oOMiHy baniB Ha Bunaropoau 1o
karanory [Iporpamu Bunaropo Mastercard, skuii 3uaxoauthest Ha Caiiti [Iporpamu.
Bunucka — 3BiT/maTBEpKEHAS pyXy KOWITIB HA PaxyHKy 3a MpoBeIeHUMH TUIATHKHAMHA OTIEpPaIlisiMU, CTaH
Paxynky, sixuii HanaeTbest bankom Ha Bumory Kitienra.
Binnanennii kBanigikoBanuii enexrponHuii mignuc «Jiadligmuc» («dis ID») (dis.Ilignuc) -
KBalTi(hiKOBaHWUHN ENEKTPOHHUHA MiAMNKC, STKAHA CTBOPIOETHCA 3a JOMOMOTOI MOOULTBHOTO monmaTka €IumHOTo
JIEP’KaBHOTO BEOTIOPTAITY EEKTPOHHUX MOCIYT (aui - MoOumsHIM noaatok [lopramy [lis) 3riqHO 3 BUMOramu
3akononascrra. Jis.Ilignuc € KEIT Knienra.
Brkaagumii paxyHok — paxyHOK, SIKUH BiIKpUBA€TbCA s 30epirans rporeit (Bkiany), mo mepemaroThes
KitienToM B ynipaBiiHHS Ha BCTAHOBJICHUN CTPOK 200 0e3 3a3Ha4YeHHS TAKOTO CTPOKY ITiJl BH3HAYEHHUH POIIEHT
(moxinm) 1 mijuisAratoTh MoBepHeHHI0 KitieHTY BiAMoOBigHO 10 3aKoHOIaBCTBA Ta yMOB JloroBopy.
Brpara ®inancoBoro Homepa TesedoHy — HEMOKIUBICTH 31iHCHeHHs KitieHTOM KOHTpOoITo 32 MoOinbHUM
MPUCTPOEM, Y TOMY YHUCIHI, aJe He BUKIIOYHO, BHACTINOK Aif TpeTix ocid, y TOMY YHCIi BHACIHIJIOK
HETPaBOMIPHOTO 3aBOJIONIHHS/KOPUCTYBaHHS TPETHOIO 0c00010 MOOITBHIM NPUCTPOEM, HEAOAIOCTI CaMOTO
KiienTa, npunHEHHs! 01IepaTopoM TeJIEKOMYHIKaIiil HaJaHHs MocayT MoOiIbHOTO 3B’ 513Ky KitienTy Tomio.
Bxix 1o Cucremu — npasuinbHe BBeneHHs Kimientom (Kopucrysauem) iioro nepconanproro Jlorina Cucremu
ta [lapomo no Cucremu npu cripobi goctymy 10 Cucremu.
JledeToBa cxema 00ciyroByBanHs PaxyHKy — cxema, sika nepenoadae 3aiicnenHs Kimienrom (Jlepixarenem
BIIK) matixxHux onepariii 3 BukopuctanusiM BITK B Mexkax 3aluIKy KOWITIiB, sIKi OOJIKOBYIOTbCS Ha HOTO
Paxynky.
JleGeToBO-KpeqUTHA cxeMa 00cayroByBanHa PaxyHky - cxema, sika nepezadadae 3mificHenHs KiieHTom
(Hepxarenem BIIK) mnarixaux omepanidi 3 BukopuctaHHsM bIIK B Mexkax 3aJMIIKy KOINTIB, SIKi
00TIKOBYIOThCA Ha OTO PaxyHKy, a B pasi ix HeocTaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HajiaHOro baHkoM
Kpenuty.
Hepxarens BIIK - ¢isuuna ocola, sika Ha 3aKOHHUX TijcraBax BukopuctoBye BITK mns iHinioBaHHS
TUTATDKHUX OTeparliii 3 BinnosigHoro Paxynky B banky a0o 3xificHtoe iHmIi oneparii i3 3acrocyBanusm bIIK.
JoBipeHicTh — I1e THCHMOBUI TOKyMEHT, 110 BUmaeThcst Kitientom [lpencTaBHuUKY Ui MpeCcTaBHUIITBA
nepen baHkoM y BiJIHOCHHAX IOJ0 HaJlaHHS Ta/ab0 y 3B’s3Ky i3 HamaHHsAM KitieHTy OaHKIBChKHX Ta/abo
IHIIMX TOCIYT, TepeadadeHux uMu [IpaBunamu.
JoBipeHicTh mocBigueHa HoTapiaasHo — J[0BipeHiCTh MOCBiTUEHA IepKaBHUM a00 IPUBATHUM HOTapiycoMm,
BIJIIOBIIHO JI0 BUMOT 3aKOHOIABCTBA, y T. 4. JIOBIpEHICTh, IO BIAMOBIIHO JO BUMOI 3aKOHOIAaBCTBa
MIPHUPIBHIOIOTHCS 10 HOTApiajdbHO MOCBIUEHOT, 1110 BUnaeThes Kitientom [IpencraBHuKy Juist peICTaBHHUIITBA
nepen baHkoM y BiIHOCWHAX M0N0 HalaHHS Ta/abo y 3B’s3Ky i3 HamaHHsAM KiieHTy OaHKIBCBKHX Ta/abo
IHIINX MOCIyT, nependadeHux uumu Ilpasunamu.
Horoeip mocayr adoo Jloromip — moroeip banky i Kiienta npo orpumanus KitieHToM OaHKIBCHKHX
(pinancoBux/muiaTixkHux) mociyr, nependadeHux numu IlpaBmwiamu. Jlo JloroBopiB mociyr BiTHOCSTBCS:
JoroBip npo BiIKpuTTS 0aHKIBCBKOTO paxyHKy, JloroBip OaHKiBcbKOTO BKJiaxmy, [loroBip kpeauTyBaHHS
paxyHky, JloroBip mpo BigkpuTTss KpemutHoli ninii, KpemutHuit norosip, Jloroip mnpo HajgaHHI B
KOPUCTYBaHHS iHAMBITyanpHOTO ceidy, Horosip npo EIT Ta inmi JloroBopu, ykialeHHs SKHX Hepen0adeHo
uumu [paBunamu.
Jorosip npo EIl — JloroBip moa0 BHKOPUCTAHHS E€JIEKTPOHHOTO MiANHCY Ta BHU3HAHHS EJIEKTPOHHHX
NPaBOYUHIB, AKI yKiIagaroTbess Mik Kiienrom ta bankom. Jlorosip mpo EIl yknamaerbcss y mopsiuky,
BU3HaueHOMY 1uMH [IpaBunamu.
Jlpo0yieHHs - LITy4HE AIJICHHS 3arajbHOI CyMH BaJIFOTHOI IUIATIXKHOI onepalii, mo nepeadadyae oJHOUYACHY
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HasBHICTh TAKUX O3HAK:

- BaJIIOTHI IJIATDKHI onepaiii 31iHCHIOIOTHCS OHIEI0 0CO00¥0;

- BQIIOTHI IUTATDKHI omeparii 1moB’s3aHi MiXK COOOI0 OMHMMH KOHTpareHTaMH, IiACTaBaMH (IOTOBOPOM,
KOHTPAaKTOM, YTrOAOI0, iHIIMM JOKYMEHTOM, IIO 3aCTOCOBYETHCS B  MDKHAPOAHIM MPaKTHLI Ta MOXKE
YBa)KaTHCS JOTOBOPOM), MPU3HAYCHHSAM BaJIIOTHOI IJIATIXHOI Onepaitii;

- KO)KHa BaJIOTHA TUTATDKHA OTIepallisl 3A1HCHIOETHCS Ha CyMYy, IO € MEHIIO0, HXK po3Mip (B €KBIBaJICHTI 3a
OoQiiitHIM KypCcOM I'PHBHI JI0 iIHO3EMHUX BaJIOT, yCTaHOBICHUM HallioHamsHUM OaHKOM Ha JIaTy 371HCHEHHS
TIaTikHOI oneparii), nependadenuii cratreto 20 3akoHy Ykpainu “TIpo 3amoOiranHs Ta mpoTHIIIO Jerai3amii
(BIIMHBAHHIO) TOXO/IB, OJEPXKAHWX 3JIOYMHHUM HUIIXOM, (IHAHCYBaHHIO TEpOpH3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MacoBoro 3HUMIEHHA Bim 06.12.2019 Ne 361-1X;

- BAIIOTHI MJATDXKHI omepauii 3AiCHIOIOTECS HEe MEHIIe, HK TPU pa3u Ha KalleHIApHUH THXKIEHb Ta/abo
JIeCAThH pa3iB Ha KaJICHIAPHUA MiCSIITh;

- 3arajgbHa CyMa BAJIOTHUX IUIATDKHUX ONEPaLii 3a KaJCHIapHUM THXXACHb IEPEBUILLY€ TBOKPATHUN PO3MIp
Ta/ab0 3a KaJeHAapHH Micsllb — BOCBMUKPAaTHUI po3Mip (B eKBiBaJieHTi 3a o(illifHUM KypCOM TPHBHI J0
1HO3eMHHUX BaJIIOT, yCTAaHOBIEHMM HarioHansHMM OaHKOM Ha JaTy 3AIHCHEHHS IJIaTiKHOI omeparii),
nependadeHnit crarrero 20 3akony Ykpainu “llpo 3amoOiraHHA Ta TMPOTHAIIO Jieraiizaiii (BiIMIBaHHIO)
JOXOIB, OJepKaHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3uuineHHs” Big 06.12.2019 Ne 361-1X.

Enexrponnnii nokyment (EJ1) - TOKyMeHT, SIKAii MiCTUTh iH(QOpPMAIIit0 B €NEKTPOHHIM hopMi, 0 BKITIOYAE
HEOOXiHI pPEeKBI3UTH.

Enextponnnii po3paxynkoBuii mokyment (EPJ) — mnarikxa iHCTpyKuis y Burisagi EnekrpoHHOTrO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 3A1MCHIOIOThCS OaHKIBCHKI TUIATIXHI OTepartii.

3a010Kk0BaHi KOIITH - CyMa KomTiB Ha [loTouHOMY paxyHKy, MIOAO SIKOI 3/iliCHEHO bIoKyBaHHS KOIITIB.
3abnokoBani Koty 3a onepatisimu 3 BIIK, sxi (oneparii) 6ymu nposeaeHi no bioxysanns BIIK, mignsraiots
000B’s13k0BOMY criucanHIo 3 [lorounoro paxyHky i micist brokysanus BITK.

3aranabHuii cranaapr 3BiTHocTi CRS - 3aranpHMIA cTaHAapT 3BITHOCTI Ta HAJEKHOI epeBipKu iH(popMarltii
npo (iHAHCOBI paxyHKH, sSIKUH BKIto4ae koMeHTtapi g0 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenmii Pamoro Opranizanii ExoHOMiuHOTO
CriBpobitHunTBa Ta Po3BuTKY 15 numas 2014 poxy (3i 3MiHAMHA Ta TOTIOBHEHHIMH).

3aK0HOAAaBCTBO — CYKYIHICTh YHHHUX HOPMATHBHO-TIPABOBUX aKTiB: 3aKOHIB, IIOCTAHOB, IEKPETIB, YKa3iB,
Haka3iB, IHCTPYKII MPaBOTBOPYMX OPraHiB, IO PETYIIOI0Th PABOBITHOCHHH B JiepaBi YKpaiHa.
3aKoHOJAaBCTBO 3 MNPHHLIMIIOM eKCTpaTepuTopiajbHOcTi - HopMaThBHO mpaBoBi akTu CIIA,
€pporneiicbkoro Coro3y Ta iHIIMX KpaiH CBIiTy, a TakoX posnopsadi gokymeHTd OOH Ta/abo iHmmx
MDKHapOJIHUX OpraHi3alliid, pilieHHs SKUX € 000B’I3KOBUMHU I BUKOHAHHS HA TepUTOpil YKpaiHu.

3akon FATCA — 3akon Cnonyuenux IlItatiB Amepuku "[Ipo nogaTkoBi BUMOTH JI0 iHO3EMHHX paxyHKiB".
3apmuiaTHmii NpoeKT - BitHOocHHM MK Cy0’€KTOM rocriogaproBanHsi, bankom ta YuacHukamu 3apIuiaTHOTO
NPOEKTY 1100 HaJaHHA baHKOM Mociyr mo 3apaxyBaHHIO Ha PaxXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY
KOIITIB, TiepepaxoBannx Cy0’€KTOM rocroJiapioBaHHs Ha BHIUIATY 3apoOiTHOI IUIaTH Ta 1HIIUX BUIUIAT, a
TaKO II0JI0 BIAKPHUTTS PaxyHKIB YUacHHKaM 3apIlIaTHOTO MPOEKTY 3a 3as1B0t0 Cy0’€KTa rocOAapIOBaHHS.
Jo iHmmMX BUILIAT HaleXaTh CTUIEHIII, MpeMii, MOIIaTH, HaJA0aBKHA, BUHATOPOU, MaTepiaabHi BHILIATH,
rapaHTiiiHI 1 KOMIICHCALiHI BUILIaTH, IependaucHi 3aKOHOMABCTBOM, SKi 31iHCHIOWOThCS Cy0’ekToM
TOCTIOIapPIOBAHHS Ha KOPUCTh YYaCHHUKIB 3apIIaTHOTO TIPOEKTY.

3asiBa-q0roBip Npo HAJaHHHA KOMILUIEKCHHMX OaHKIiBCBKHX mociayr (Hagaai — 3asiBa-/loroBip) -
JIBOCTOPOHHIH NPaBOYMH, SIKUI MiAnucyeTbest CTOpOHaMU i CBIIYUTH Npo npuerHanHs Kiienta 1o Jlorosopy
PO BIIKPHUTTS OaHKIBCHKOTO paxyHKy, [loroBopy KpeauTyBaHHS paxyHKY, [loroBopy Npo BiIKpHUTTS
KPEAWTHOI JIiHIi Ta OTPUMaHHS 1HIINX OAHKIBCHKUX MOCHYT, siKi baHk 3000B s3yeThcst HamaBatu KiieHTy Ha
yMoOBax BU3HaueHHX 3asBoro-loroBopom, numu IlpaBunamu ta Tapudamu. OnHouyacHo 3asBa-Llorosip €
takox: 1) 3asBoto Ha BimkpuTTs [Torounoro/TIoTOUHUX paxyHKY/paxyHKiB 2) 3anuTom (3asBor0) Kiienta Ha
OTPUMaHHSI CHOXHBUYOTO KPEUTY — KpeAUTYBaHH: paxyHKy Kiienra.

InenTndikamis - 3axomu, MmO BXWUBaOTECI baHKOM JiIsi  BCTaHOBJICHHS BIIIOBIAHOI  ocoOu
(Kmient/IIpeacraBanka KitienTa) nuisixom oTpuManHs 1i/iX igeHTH(IKAIIHHIX JTaHUX.

InauBinyaabHuii aBTOpU3aiiHUE JiMIT — JTIMIT Ha 3MIHCHEHHS TUIATIKHUX OIlepaiii 3a gonomororo BITK,
BcTanoByieHni bankom Kiienty ([epxatento) B iHAUBIAyaIbHOMY MOPSKY.

Kamniranizanisi mpoueHTiB — 11e 10/1aBaHHsT HApPaXxOBaHOI CyMH MPOIEHTIB 0 OCHOBHOI cymu Bkiagy ta
MoJIAITbIIIe HapaxyBaHHs MPOIICHTIB Ha 30iNblIeHy cyMy Bknay.

KBanigikoBanmii enexrponnunii minnuc banky (KEII Banky) - yJoCKOHalIeHUI €NEKTPOHHUI MiInuC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaipiKOBaHOIO ENIEKTPOHHOro MiAmucy i Oa3yeThcs Ha
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kBaJidikoBaHoMy ceptudikaTi BiakpuToro kimoya. [IpaBosi Hacniaku Hakinagenns KEIT banky BusHagaroTbest
3aKOHOJJABCTBOM.
KsanijpikoBanuii esiextponnnii nignuc Kaienra (KEII KitienTa) - ynockoHaneHHi eneKTpOHHHH T IIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUcy 1 Oa3yeTbcs Ha
kBajiikoBaHoMy ceptudikari Bigkpuroro kimoua. IIpaBoBi Hacmimku HakmagenHs KEII Kiienrta
BU3HAYAIOTHCS 3aKOHOJABCTBOM.
Kaienr — ¢i3uuna ocoba, sika yxmana (a ans muieit ['naB 6 ta 13 Po3niny I ux [IpaBun - 6axxae yknactu) i3
bankowm Jlorosip, nependaucuuii mumu [IpaBunamu.
Kon peectpanii ®inancoBoro Homepy TejiedoHy — CyKymHICTh HUGPOBUX 3HAKIB OAHOPA30BOI Iii, sKa
aBTOMAaTUYHO TeHepyeThcss bankom Ta HancmmaeTsest KiienTy 3a momomororo SMS-TIOBiIOMIIEHHS Ha
AOGoHeHTChKMI HOMep TenedoHy s peectpauii uporo Homepy B BITJ[ six dinancoBoro Homepy Tenedona.
KoHTakT-IeHTp — CTPYKTypHUH Tiapo3aisl baHKy, 1m0 3a AOMOMOTOI0 Tele(OHHOTO 3B 3Ky MPOBOAUTH
npouenypy Astentudikamii Kimienra (Hdepxkarens BIIK) Ta, y pasi yCIIMIHOTO MPOXOMKEHHS TaKol
NpoLeNypH, MpHUiiMae 3BepHEHHS/OucTaHuiiHi posnopsykenns Kiienta (Hepxkatens BIIK), poskpusae
Knienrtosi ([Jepxaremto BIIK) indopmauiro, nependadeny [IpaBunamMu Ta 3xiiicHIOE iHIINI KOMYHIiKamii 3
Kiienrom (epxarenem BIIK) 3 meToro HamauHs Ta/abo v 38°43Ky i3 HamanuaMm Kimienty (epxaremo BITK)
0aHKIiBCBKHMX Ta/a00 1HIIMX MOCHYT, nepeadaueHux numu [IpaBuiamu, y T.4. 3 MeToro HaganHs KiieHty
(Hepxaremo BITK) Bimomocteii indopMariiitHOro/pekiaMHOTO XapakTepy.
KopucryBau — Kiienr, sixuii 3apeectpyBascst y Cuctemi.
KpeauTna cxema o6ciiyropyBannsa PaxyHky — cxema, sika repenoadae 3aiticienns Kimiearowm (Jepxxatenem
BIIK) mnarixuaux onepariii 3 BukoprcrtanusaM BIIK 3a paxyHok xomrTiB, HajaHux iiomy bankoM y kpeaut abo
B Me)XaxX KPeIUTHOI JiHii.
KpeauTHuii mocepeaHuk - ¢izumuna ocoba, pizuvHa ocoba - miampuemens ado OPHUINYHA 0cO0a, sKa He
BUCTYIA€ KPeIUTOAABLIEM 1 HaJae MOCEPEIHUIIBKI MOCIYTH y chepi CIIOKUBUOTO KpEAUTYBaHH BiJl iMEHI, B
iHTepecax Ta 3a Jopy4eHHsM banky abo Bix cBoro imMeHi B iHTepecax banky.
KpenutyBanHs paxXyHKY — IPOIIOBI KOLITH, AKi HajatoTbcsa bankom KitieHTy y BUnaaKy nepeBUILEHHS CyMHU
TUIATDKHOT omepallii 3aJMIIKy KOIITIB Ha BignmoBigHomy Paxynky Kiienta B Mexax 3a3ganeriib
00yMOBIIEHOTO JIIMITY BUTpAT Ha [boMY PaxyHKy.
Kpeaut — rpommosi komry, mo HagaroThes bankom Kiienty Ha nmpuabanHs ToBapiB (poOiT, MOCIyT) A
3amoBoJieHHs ToTped KirieHTa, He MOB’sI3aHUX 3 IMiAMIPUEMHHUIIBKOI0, HE3aJIeKHOI0 POQECIHOIO TisSITbHICTIO
a00 BHKOHAHHSIM OOOB’SI3KIB HalMaHOTO TMpaIliBHUKA HA yMOBax IepeadaueHuX 3aKOHOIABCTBOM, IIMMHU
[MpaBunamu, yknanennmu bankom ta Kimientom JloroBopamu po BCTaHOBIICHHSI JIIMITY KpeIUTYBaHHS Ta/ab0
JoroBopamu mpo BiIKpHUTTS KpeauTHOI JiHil Ta/abo KpeauTHuMu 10r0oBOpOM Ta/abo IHIIMMH JOTOBOPAMHU
NPO HaJlaHHS CIIOKMBYOTO KPEAMTY, sIKi yKiaaeHi Mk bankom Ta KiieHToMm mo3a Mexxamu cdepu il 1ux
ITpaBu;
Jlimit BUTpAT - cyma komTiB y BaroTi [loTrouHOTO paxyHKy, B Mexax sikoi KiTieHTy 103BOISIETHCS 3/IIHCHEHHS
BUJIATKOBHX IIATDKHUX orepaitiid 3 [lorouHoro paxyHnky. JIiMiT BUTpaT MOKE CKIIAAATHCS 13 3AJIUIIKY KOIITIB
Ha [loTouHOMY paxyHKy 3a MiHyCOM CYMH HE3HI)KYBAJILHOT'O 3JIMIIKY KOIITiB Ha TaKOMy PaxyHKy (SKIIO
takuii BctanoBineHuid Tapugamu) Ta/abo 3a010K0BaHUX KOIITIB, 200 3a MIrocoM cyMu JIiMiTy KpeaguTyBaHHS,
B Pa3i HOro BCTaHOBJICHHs 3a OKpeMoO (He B Mekax peryioBaHHs llpaBun) nomosinenictio CTopiH mo
ITorounomy paxysky 3 BIIK.
Jlimit KpeautyBanus - 3a3naneriis oOyMoBieHa cyMma, B Mexax sikoi bank Hamgae Kpemutu (3mificHioe
KpenutyBaHHS paxyHKY).
Jlorin nast Bxoay B Cucremy (Hagami — Jlorin CucreMu) — caMOCTiifHO cTBopeHuid KitieHTOM, BiJIIOBiIHO
110 BKa3iBok banky, yHikanbHuit B Cuctemi Habip CUMBOIIIB, SIKUI B MMOAANBIIOMY OyJie BAKOPHCTOBYBATHCH
Cucremoro ais imentudikanii odmikoBoro 3anucy Kiienra sik KopucrtyBaua. CtBopenuit Kiienrom Jlorin
Cuctemu He MOXe OyTH y nofaibsioMy 3miHeHuil Kiiientom.
Mecenkep - cucteMa OOMiHY MUTTEBHMHU IOBiJIOMJICHHSIMH (TEKCTOBI, rpadidHi, TOJIOCOBI TOIIO) MiXK
KoMIT'tIoTepaMu abo iHmMMu npuctposimu Kiienra ta banky uepes koMm'loTepHi MepexKi.
MurtrteBa BIIK — nenepconidikoBana BIIK (na nuieBii cTOpoHi KapTKM BiACYTHI Taki pPEKBI3HTH SK
npi3Buie, iM’s), sika orpumyethest Kitientom (epkarenem BITK) Ge3mocepennb0 B MOMEHT 3BEpHEHHS Y
BijzieHHs baHky.
Misknapoauuii Cton-siuct - cnicok HomepiB BIIK, 3a sikumu 3a00poHEHO IPOBEACHHS ONepaliil B perionax
o0ciyroByBaHHA BiAnoBiaHuX IlnaTi>kHUX cucTeM (akTyaibHO IS onepaliil 0e3 IpoBeJeHHs aBTOpU3allii).
Mob6iibHuil 1ogaToK 200 MoOITbHUI 3aCTOCYHOK — KIIEHTCHKHU iHTEepdelic, SKuil 3aBaHTaXYEThCS Ha
Mo0Ginenuit npuctpiit Kiienra (depxxatens BIIK) ans noctymy no CepBicy MOOGUIBHUX IIIATEXIB.
MoGiibHuil npucTpiii - npucTpiii/oOnagHaHHs, Y T.4., aje HE BUKIIOYHO: MOOIbHUHN TesedoH/iHmuni
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
npuctpiii (SIM-kapTka), cMapT-rOOMHHUK, HOYTOYK (JIENTON), HACTINBbHUH (CTalliOHapHUH) KOMII IOTeEp,
KOMIT FOTepHUH IJIAHIIIET Ta 1HIII, SKi 3T1IHO 3 YKPaTHCHKOIO KiTacu(iKaIliero ToBapiB 30BHINTHEOCKOHOMITHOT
niseHOCTI (YKT 3E]), cxiragenoro Ha ocHOBI ['apMOHI30BaHOI CHCTeMH OIMWCY Ta KOIyBaHHS TOBapiB
HaJexaTh 10 ToBapiB ['pymu 84 ta 85 Ta BUKOPHUCTOBYIOTBCS Ta/ab0 MOKYTh BUKOPUCTOBYBATHCS JUIsl LieH
3’eqnanns Kiienta (Hdepxkarens BITIK) 3 myHKTOM 3akiHUeHHS TENCKOMYHIKALIHOT Mepexi 3 METOro
3a0e3MeyeH st JOCTYIY A0 TeIeKOMYHIKalliHHUX MOCIYT 100 epeaadi abo MpuiiMaHHS ToJ0Cy, 300pakeHb
y T.4. BiIe0300pakeHb Ta 1HIIO1 iHpopMarii.
MoTtuBaniiina nporpama Axkuionepaoro topapucrsa «KKPEJOBAHK» (Motusaniiina nporpama banky)
— opranizoBaHi baHkoM BiAMOBiAHI TporpamMu JOANBHOCTI, Hamanmi — llporpamm nostmpHOCTI banky, sKi
nependadaroTs 3actocyBaHHs 10 KiTi€eHTIB eKOHOMIYHHX Ta/a00 HEEKOHOMIYHHX CTHMYIIOIOYHX 3aXO[liB 3
MeTOI0 3a0X0oueHHsI KitieHTiB 10 BUKOpUCTaHHS 0aHKIBCHKHUX MOCITYT, epeadadeHnx uumu [IpaBuinamu.
MoTtuBaniiina nporpama Mastercard — opranizoBani Mastercard BiAmoBigHi mporpamu JIOSIIBHOCTI, HaIairi
— [Iporpamu nostmpHOCTI Mastercard, abo iHIm mporpamu, siKi lepeadavdaroTh 3acTOCyBaHHS a0 JlepikarermiB
BIIK exoHOMiYyHMX Ta/ab0 HEEKOHOMIYHHUX CTUMYJIIOIOUMX 3aXOMiB 3 METOI 30UIbIIEHHS KiJIbKOCTI
tpanzakuiii JepxareniB BIIK 3 Bukopucranns BITIK Mastercard.
HanexxHa nepesipka - 3aX0/H, 110 BKJIFOYAIOTh:
-Inentudikaunito Ta Bepudikariro Kiienra (iioro [IpeacraBuuka);
-BCTAHOBJICHHS (pPO3YMiHHSI) METH Ta XapakTepy MaiOyTHiX HiToBUX BimHOCHH 3 KiieHToM abo mpoBemeHHs
Kiientom ¢inancoBoi onepartii;
-TIPOBEJIEHHS Ha IMOCTiHHIM OCHOBI MOHITOPHHTY IIOBHX BiTHOCHH Ta (iHaHCOBUX omepariii Kiienra, mo
3MIACHIOIOTHCSA Y TPOIECI TaKUX BIIHOCHH, IIOJO BIINOBIMHOCTI TakuX (DiIHAHCOBHX OIEpalild HasBHIN y
cy0’exTa IepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY iH(OpMAaIii Ipo KIIi€HTa, HOTO JisUTbHICT Ta PU3UK (Y TOMY
YUCIIi, B pa3i HEOOX1MHOCTI, TIPO KEPENO KOIITIB, OB’ I3aHNX 3 (DiHAHCOBUMH OTICPAIIisIMH);
-3a0e3neueHHs aKTyalbHOCTI OTPUMAHHX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iHpopmarii mpo KiienTa;
HBY — Hanionanpuuii 6aHk YKpaiHu.
He3naunnii po3mip BamioTHOI omepauii (majgi — He3HaYHMii po3Mip) — po3Mip BaOTHOI omepartlii (B
EKBIBAJICHTI 3a OQII[IfHMM KypCOM TPUBHI 10 IHO3EMHHUX BaJIIOT, YCTaHOBICHUM HarioHanbHUM O0aHKOM Ha
JaTy 3AIHCHEHHS omeparii), SKMid € MEHIINM, HiXK po3Mmip, mependauenuit ct. 20 3akony Ykpainu “IIpo
3amo0iraHHs Ta TPOTHAII0 Jeramizamii (BiIMHUBaHHIO) JOXOJIB, OAEPKAHWX 3IOYWHHUM IUIIXOM,
(hiHaHCYBaHHIO TepOpH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3aumieHHs” Bix 06.12.2019
Ne 361-IX.
He3nmxyBanbumii 3au1ok — MiHiMansHa cyma komTiB Kiienta Ha [lorouHoMy paxyHKy, sika Ha TEpMiH
nii BIIK moBuHHA 3anumaTics Ha PaxyHKy i He Moxe OyTH Bukopurcrtana KiienTom.
Onepaiiiianii 1eHb - JCHb, IPOTATOM SKOI'0 BaHK 3IHCHIOE CBOIO JISUTbHICTh, HEOOXIIHY JIJI1 BUKOHAHHS
TUTATDKHUX Omepaniil (xoua O 4aCTHHU HUX).
Onepauiiianii yac - vactuHa po6ovoro qHs baHky, sikuii omHOYacHO € OnepaniiHuM JHEM, IPOTATOM SKOi
MPUIMAIOTBCA TUIATDKHI 1HCTPYKIT Ta 1HCTPYKIII Ha BiAKIMKaHHA. TpUBANICTh OIEPAliHHOTO dYacy
BCTaHOBIIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPIIIHIMH JJOKYMEHTAMH.
OTtpumyBay — ocoba, Ha paXyHOK SIKOi 3apaxOBYIOTECSI CyMa IepeKasy abo sika OTpUMY€e CyMy Iepekasy B
TOTiBKOBI (hopMi.
Odepra Kiienra npo ykiaanenus Jlorosopy 6ankiecbkoro Briaaay (Odepra) - npaBouuns, sskuMm KiieHt
npononye banky yknactu 3 Kirientom JloroBip 6aHKIBCHKOTO BKJIAAY BiAMOBIAHO 10 YMOB OdepTH.
IlakerHe OOCayroByBaHHsl — KOMIUIEKC ITOCIYT, sKi HamarThcs bankom KitieHTy BiAMmoBigHO M0 IHMIX
IIpaBui.
Mapoas nast Bxoay B Cucremy (Hagani — [lapoas no Cucremn) — KOH(IACHIIHHUI HAOIp CUMBOJIIB, SIKUI
ctBopeHuil KiientoMm camocTiiiHO, BiAMOBIIHO A0 BUMOr baHKy Ta BHKOPUCTOBYEThCA pa3oM 3 JloriHom
Cucremu aiis Bxoay y Cucremy. Ilpu norpe6i, Kitient Moske caMOCTiHHO 3MiHIOBAaTH MapoJjb, 0OMEXEHb Ha
4acToTy 3MiHM mapoiro Hemae. [Tapons g0 Cucremu Moke OyTH 3aMiHEHWH TPOXOJPKEHHs 0iOMETpHYHOT
inenTudikarmii (y pa3i HasBHOCTI BIAMOBITHOI TeXHIYHOI MOXUIIMBOCTI Cuctemu Ta MOOUTEHOTO MPUCTPOIO
KopucryBaua Cucremn).
Mapoan Ha BIIK — mocninoBHicTh OykBeHNX Ta/ab0 1U(POBUX CUMBOIMIB, siKi BKkazye Kiient ([epxarensb
BIIK) npu odopmiieHHI 0aHKIBCHKOT IUIATIXHOT KapTKH, IO BUKOPHUCTOBYETHCS KOHTAKT-IIEHTPOM st
Aptentudikanii Kiienra ([lepxarens BIIK).
MNBK/®T - 3anobiranHs Ta MpOTHIS Jieraiizaiii (BiIMUBaHHIO) TOXO/IiB, OJIEPKaHUX 3JI0YMHHUM ILISIXOM,
(biHaHCYBaHHIO TepOpHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOrO 3HHUIICHHS, Y 3HAYCHHI
HaBeJIeHOMY Y HOpMaTHUBHO-IpaBoBHX akTax HBY 3 nmurans 3aificHeHHs Oankamu ()iHAHCOBOT'O MOHITOPHHTY.
Ilepexa3 3 kapTku Ha kapTky (P2P mepexa3) — on-naiin nepekas 3 BIIK na BIIK Ilnarixuux cucrem
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

VISA/Mastercard».

IIH-xox - HaOip 1udp, Bigomuit nuiie Kinienty (Jepxkatemto BIIK) i moTpiOuuii ayis foro Inenrudikariii ta
ABTeHTH(}IKAMIT M 9Yac 3AIHCHEHHS IUIATDKHUX Ta 1HIIMX OIepalid i3 BHKOPHCTAHHSIM EJIECKTPOHHOTO
TUIATIXKHOTO 3aC00Y.

Ilnartizkna cucremMa — MDKHApOAHI MiaTikHi cuctemMu  Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo wieHoM skuX € BaHK, sKi 3MIHCHIOTH CBOIO MisSUTBHICTH Ha TEPUTOPIi ABOX i
OinbIe KpaiH Ta 3a0e3neduye NpOBEJCHHS MepeKas3y KOIITIB Y MeKax i€l IIaTiKHOT CUCTEMH, Y TOMY YHCII 3
onHiel kpaiHu B iHITY.

Hocionuk — Ilocioamk kopuctyBada cuctemu (oHnaitH-Oankinry «KPEJIOBAHKY), mo € HeBim eMHOIO
gactuHOIO 1TX [IpaBun ([JomoBHenHs mo nmux [Ipaswm).

IoTouHuUii paxyHOK — PaxyHOK, IO BiAKpuBaeThcsi bankoM KitieHTy Ha HOTOBIpHiM OCHOBI 4151 30epiranHs
KOIIITIB 1 BAKOHAHHS IJIATKHUX OIEpalliid, B TOMY YHCII 32 JOMOMOTOIO IUIATIKHUX IHCTPYMEHTIB BiATIOBITHO
10 yMoB JloroBopy Ta BUMOI' 3aKOHOIaBCTBA.

Mpaeuaa KOO ta ®OII - [IpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCHKHX IOCIYT IOPUIMYHHM OcoOaMm Ta
¢iznunnm ocobam-mignpueMisiv B AT «KPEJTOBAHK».

Ipusynunenns 3niiicHennsi ¢inaHcoBoi omepanii - THM4YacoBe 3yNHHEHHS NPOIEIypH NPOBEACHHS
¢inancoBoi onepanii y pasi BusiBieHHs1 bankoM iHpopmariii, mo norpedye MmoAanbUIoro aHatily Ha mpeaMeT
HEOOXiAHOCTI BXKHUTTS OaHKOM IEBHUX Miif 3 METOI0 BHKOHAHHS HUM OOOB'SI3KiB 3aKOHOAABCTBa y cdepi
3amo0iraHHs Ta TpOTUAil Jeramizamii (BiAMWBaHHIO) JOXOMiB, OJEPKAaHUX 3JOYMHHUM [UIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO pPO3MOBCIOKEHHsS 30poi macoBoro 3HuineHHS ([IBK/DT)
Ta/ab0 BHYTpIMIHIX TOKyMeHTiB 6aHky 3 mutanb [IBK/DT, 30kpema y pasi 30iry nanux ygacHuka (piHaHCOBOI
orepariii 3 JaHUMH 0COOU 3 TIEPENIKY TePOPHUCTIB;

IpencraBuuk — hizmaHa 0c06a, siKa BIAIOBITHO 10 JOTOBOPY, YKIaaeHoro 3 KirienToM Ta/abo 3akoHy, Ta/abo
3 IHIIMX TIACTaB, BCTAHOBJIICHUX 3aKOHOJABCTBOM, Ma€ TMpaBO BYMHATH Bixg imeHi Kiienra
MPaBOYMH/TIPABOYMHHU I IJiel HajaHHsd bankom Ta/abo y 3B’s3Ky 13 HaganHsM bankom KitieHToBI
0aHKIBCRKHX TOCIyT, mependadeHnx mumu llpaBumamu. IlpencraBHMKaMH MOXYTh OyTH: ocoba, ska
npencrarisge KiieHta Ha migctaBi J{OBIpeHOCTi; 3aKOHHUHM MPEJACTaBHUK MAJIONITHROTO; 3aKOHHHUN
MPEJICTABHUK HEITOBHOJIITHBOI'O; OMIKYH 0COOH, SIKa € Heli€31aTHOIO; MIKITYBaJIbHUK OCOOH, A1€31aTHICTh SIKOT
oOMexeHa; iHII 0ocoOu, SKi BIATOBIAHO O 3aKOHOHAABCTBA YKpaiHHM MOXKYTh TPEACTABISATH IHTEPECH
Kiienra y mpaBoBigHocnHax 3 bankom. OOcsr noBHOBaxkeHb [IpencTaBHUKa BU3HAYAETHCS BiIIMOBITHO 0O
JIOKYMEHTIB, sIKi € HaJIe)KHUM I ITBEp>KEHHSIM TTOBHOBakeHb [IpencTaBHnka Ta/ab0 3aKOHOIABCTBA.
Hpocruii enexrponnnii migmuc (Ipocruii EIT) Kitienta — nepenbadeni numu [IpaBuiamu eeKTpOHHI AaHi,
AKi momaroThes mianucyBadeM (KimieHToM) 10 iHITUX eIeKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH TTOB’ SI3YIOThCS
1 BUKOpUCTOBYIOThCA mianucyBaueM (Kiienrom) sik mignuc. Llumu [NpaBunamu MoxyTh OyTH nepeadaueHi
pi3HI HA0OPHU ENEKTPOHHUX JIaHUX, sIKi BUKOPUCTOBYIOThCSI CToponamu sik [Ipoctuii EIT KimienTa.
Ipouecunrosuii Llentp banky — migpo3min banky, sikuii 3miHCHIOE MisSUIBHICTH, SIKa BKIIIOYaE B cede
BUKOHAHHS aBTOpPH3allii, MOHITOPHUHT, 30ip, 00po0ieHHs, 30epiranHs i HajaHHs wieHaM [ LmatixHOi cucreMu
Ta pO3PaxyHKOBOMY OaHKY IUIATDKHUX MOBIJIOMIICHB 3a IJIATDKHUMU Ta IHIIUMU ONepaIlisaiMu, K1 1HILiHOBaHI
3a noromoror BITK.

IIporpamuo-Texniunuii komiuiekce camoodciayropyBanst (IITKC) - trexHiuHunit npuctpiid, mo aae 3Mory
Knienry (Hepxarenro BIIK) iHinitoBaTH MiaTiHy Onepariito TOTIBKO, a TAKOXX BUKOHYBATH 1HIII omneparii
BIJIIOBITHO /10 (DYHKIIIOHAJIBHUX MOKJIMBOCTEH 1[LOTO MPUCTPOIO;

Paxynok — [Torounwuii/Bkiaaauii paxyHOK TOIIO, BiKpuTHii KilieHTY Ha yMOBax Ta B MOPSIAKY, BU3HAYEHOMY
tumu [Ipasunamu, Jlorosopom ta Tapudamu.

Peryasipni miarexi — 1ie 0e3roTiBkoBi nepekasu (TuiatixkHi omnepariii) komriB 3 [IoTOYHOrO paxyHKy 3a
PO3IOPSKEHHSIM (3r0/1010, fopydeHHsM) KitieHTa, o 3xiticHiotoThest bankoM Ha mifcTasi JloroBopy mociyr,
nusixoMm crnucanssa bankowm 3 IloToyHOro paxyHKy Ta nepepaxyBaHHs KOLITIB Ha KOPUCTH OJHOTO M TOTrO X
OTpHMYBaua/OTPUMYBayiB, Y TOMY YHCIIi: IIepeka3 Mixk BiacHUMHU [loTouHnME paxyHkamu Kirienra ta/abo Ha
KOPHCTB TPETiX 0Ci0, 3 BCTAHOBJICHOIO MIEPiOAMYHICTIO Ta MPU3HAYCHHSIM IIATeXKy, Y (DikcoBaHil cyMi, abo y
CyMi, 1110 BUPAXOBYETHCA 32 IIEBHOIO (DOPMYJIOIO (aJITOPUTMOM)..

Peectpauis B Cucremi - BBesiennst Kimienrom (Kopucrysauem) indopmarii y Cucremy 3 METOIO CTBOPEHHS
nepconanpHoro Jlorina Cucremu Ta Ilapomo no Cucremu st goctyny a0 CUCTeMH Ta BHKOPUCTAaHHS
(byHKUiIOHATBHUX MOXIIMBOCTEeH CrcTeMu.

Caiitr Banky — odiuiiianii BeG-caiit AT «KPEJOBAHK», mo po3MimieHuii B Mepexi iHTEpHET 3a
nmocunansam (agpecoro): https://kredobank.com.ua.

Cepgic mobinbHMX MUIATEXKIB - porpamuuii 3acid (Google Pay, Apple Pay, Mi Pay, Swatch Pay, abo Garmin
Pay), o BcranoBmroetses Hepkatenem BITK Ha MoOGiibHIX PUCTPOSIX, 10 BiANOBiAa€ TEXHIYHUM BUMOT'aM
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
mporpamMHoro 3aco0y ta 3abesmneuye [epxkatemo BIIK MOXIUBICTh 3MiHCHEHHS TUIATOKHHUX OTEpalliid, sKi
1HImiIOI0ThCA 3a gporomoror BITK 3 BHKOpHCTaHHSIM TEXHOJOTI 0€3IPOTOBOTO BHCOKOYACTOTHOTO 3B'S3KY
Mmasoro paziycy aii (NFC).
Cucrema — TnporpaMHHii KOMIUIEKC, B TOMY 4HCIi MOOUTBHHI 3aCTOCYHOK (cHCTeMa OHJIaifH-OaHKiHTY
«KPEJIOBAHK» a6o inmmii Bu3HaueHnii baHKkoOM mporpaMHuii KOMIUIEKC), — SIKUi 3a0e31edy€e MOKITHBICTh
nucTaHmiiHOTO 0o0ciyroByBanHs Kiienra bankow, mursixom HamanHs Kmienty (KopucryBauy) mocmyr (Ha
mijicTaBl eJIEKTPOHHUX JOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopnopaTuBHy mepexy baHky, a Takox
3a0e3neuye npuiiMaHHA-Tiepenavy iHuy iHopMariiro yepe3 mepexy Internet B eneKTpoHHIN QopMi.
Cropona (Croponn) — Kitient abo bank (Kimient ta bank pazom).
Cy0’€eKT rocnoaproBaHHs — Cy0’ €KT rOCTIOIapIOBaHHS, KU YKJIaB 3 baHKOM JOTOBIip Mo 00CTyroByBaHHS
3apIJIaTHOTO TPOEKTY.
CymHiBHA BaJIOTHA omepauisi — BATIOTHA IJIATDKHA OIeparis, xapakrep abo HacHiAK{ TPOBEACHHS SKOi
JA0Th MIJCTaBH BBaXKAaTH, 1110 BOHA MOKE OyTH IOB’s3aHA 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BHUMOI Ta
o0MexeHb, iepe10aueHUX 3aKOHOJABCTBOM.
Tapupu bauky (Tapudm) — BcTanoBneHi baHkoM yMoBH, B SKHX BU3HAUaIOThCA MapaMeTpu (I[iHOBI,
mrpadHi Tomo) s obciayroByBaHHS Kiientie — ¢ismunux oci6. Tapupm AT «KPEIJOBAHK»,
3aTBEpIKYyIOThCs Pimennsm Komitery 3 ynpasninas aktuBamu, nacuBamu 1a Tapupamu AT «KPEAOBAHK»
1 po3mimyrotecs Ha Caiiti banky
Tapudumuii naker — 4iTKO BU3HAYCHUH Mepelik OaHKIBCHKUX MOCHyT ais KilieHTiB Ha BU3HAYEHUX YMOBax
Ta 32 BU3HAYEHOIO BaPTICTIO.
Texuiunuii oBepapadt — cyma mnepeBuineHoro jimity ButpaT mo bBIIK, ska BuHMKIA B pe3ynbTarTi
npoBeaeras KitieHToMm mmaTixkHoi onepaitii 3 Bukopuctanasam BIIK.
Tun BIIK — Cykymnicts o3Hak BIIK (Ilmarixkna cucrema, kmac BIIK, Bux BIIK, nasBa mpoaykry banky
TOINO), fiKa XapakTepusye BITK».
Tpets ocob6a — inma, Hixx KimieHT - Giznuna ocoba, Ha KOPUCTh K0T BUMHSAIOTHCS /il (BIIKPUTTS BiIIOBITHOTO
Paxynky To10)
Ynockonanenuii esexkrponnnii mipnuc banky (Yaockonanenmii EI1 banky) — enekTpoHHHMH Tinmuc,
CTBOPEHUI 3a pe3yIbTaToOM KPUIITOrpadiqHOro MepeTBOPEHHS CIEKTPOHHUX JIaHKX, 3 SIKUMH TIOB’sI3aHUH LIl
EJIEKTPOHHAN TIANKC, 3 BUKOPHUCTAHHAM 3aC00y yIOCKOHAJICHOTO EIIEKTPOHHOTO IIJIICY Ta OCOOHUCTOTO
KITF0Ya, OJJHO3HAYHO TIOB’S3aHOTO 3 MiAMucyBadeM (TpeAcTaBHUKOM baHKY), 1 KUl Ja€ 3MOry 3IiHMCHUTH
eJNIEKTPOHHY imeHTH(iKaLil0 miamucyBada (mpeacTaBHMKa baHKy) Ta BUSBUTH MOPYIICHHS IIUTICHOCTI
CIICKTPOHHUX JIaHUX, 3 SKUMH IIOB’SI3aHUM IeW eJeKTpoHHMU mignuc. YaockoHanenuit EIT Banky
HaKJIaJa€eThCsl 32 JIOMIOMOTOI0 OCOOMCTOrO KJHOYa Ta IEPEBIPAETHCSA 3a JAOMNOMOIOI0 BiIKPUTOTO KIIOUa.
I'enepanist kir040Boi apu (0COOKUCTOTO Ta BIIKPUTOTO KITFOWiB) 3MIIHCHIOEThCS 3a lortoMoror Cucremu abo
IHIIMX MPOrPaMHUX KOMIUIEKCIB baHKy.
YuikaabHuii inentudikarop - xom6Ginauis undp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
Pecrryomiku [lomeia, mo nae 3mory ogHo3Ha4yHO ifneHTr(ikyBatu Kiienta ta fioro IloTouHmii paxyHOK y
BIJMOBIAHIA BajOTi, IMiJi 4Yac 3apaxyBaHHS Ha Takuid [lOTOYHMIA paxyHOK TpPOIIOBHX KOIITIB
(TpaHCKOpIOHHOrO mepekasy), ski Hamiiimum o banky B pamkax mociayrn baHky - mepekas 3 KpaiH
€Bporneiicbkoro coro3y y nopsaaxy croisnpani AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaakax,
nepenbaueHnx numu [IpaBuiamu.
Yuyacuuk 3apmiaaTHOro mpoekTy — ¢izuvHa ocoba, ska mnepebyBae B TPYAOBHX (IIUBUILHO-TIPABOBHX)
BigHocuHax 3 Cy0’€KTOM rocrojapioBaHHs Ta Mae€ Biikputuil B banky PaxyHOK, Ha SIKMil cHCTEMAaTH4HO
3apaxoOBYIOThCsl KOMTH BiJl Cy0’€KTa TOCIIOIapIOBaHHS B MEXax 3apIUIaTHOTO MTPOEKTY.
®dinancoBuii Homep TesedoHy - AOGoHEHTChKMI HoMep KirieHTa, sKuii 3a pe3ynbTaTaMu MPOBEACHOL
Croponamu npouenypu Bepudikanii PiHancoBoro Homepy Tenedony 3apeectpoBanuil B BII, sk eqununit
(kpim BumaAKiB, BU3HaueHUX nuMu [IpaBmramn) AGoreHnTchkuit Homep KitienTa 3a sskum bank Hamae Kiienty
OaHKIBCHKI Ta/a0o0 iHIII MOCITYTH, nepeadadeHi rumu [IpaBuaamu, a TaKoX 3a AKUM 31HCHIOIOTHCS HeOOXiTHI
KoMmyHikanii Mix bankom ta KiienToMm 3 MeToro HagaHHs Ta/ab0 y 3B’ 513Ky 13 HagaHHsIM KitieHTy OaHKiBCbKHX
Ta/abo IHIKMX MOCHyT, nependadeHux numu [IpaBunamu, y T.4. 3 MeTOr0 HajgcuinanHs KirieHTy MOBiJOMIICHb
iH(opMalliiHOro Ta/ab0 PEKJIaMHOI'O XapaKTepy.
Hudpora BIIK — BIIK, 1o icHye 0e3 hi3uuHOro HOCIS y €JIEKTPOHHOMY BUIJIsLAl, TOOTO y hopmi Habopy
JIaHuX, siki izenTudikyrots aepxarens bIIK 1 BinoOpaxkaroTscs 3a qonoMororo 3aco6iB Cucremu.
Hu¢posuii Bracnopyunmii nignuc (Hagaui — IBII) - BnacHopyunuii nianuc KitienTa, cTBOpeHni Ha ekpaHi
MoOUIEHOTO IPUCTPOIO (SIKUI 00JIaHAHMI CEHCOPHUM EKPaHOM) Ta HEPO3PUBHO TOB’SI3aHUH 3 €IEKTPOHHUM
JOKYMEHTOM, IiJIHUCAHUM LM IiAMUCOM.
Call-centre Mastercard» - cinyx06a inpopmauiiiHoi migrpumku JepxateniB BIIK — yugachukis IIporpamu

12



NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BUHAropoJ.
CVC2/CVV2 — 1e TpusHayHMIA KO JJIS IIEPEBIPKHU CIIPABIKHOCTI GaHKIBCHKOI IUIATIKHOI KAPTKH TIPH OIUIATI
yepes [HTepHer.

Dynamic currency conversion (dunamiunuii 00miH / /luHaMiuna KOHBepTallisi) — METO OIJIATH TOBApiB
1 MOCTTYT/3HSITTS TOTiBKH B IHO3EMHIH BaJIIOTI, KU iepeadadae BUOIp BAJIIOTH B TOUL OIJIATH/3HSATTS FOTiBKU.
E-mail — agpeca enekTpOHHOI ITOIITH.

Mastercard — mi>xHaposHa miatixkaa cucrema Mastercard International Incorporated.

Mastercard Koncwep:k - 11e nitono6osa cinyx6a Mastercard, sika nanae Jlepxarento BITIK Banky mocinyru
JTIOBIIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.

Mastercard Lounge Key— 1ie nporpama nocrymy Jepxarens BITK Banky g0 6i3Hec-3aiiB aepornopTiB 1Mo
BCBOMY CBITY.

OTP (one time password) — ogHOpa3oBwHii IH(GPOBUI MAapOIIb, M0 HaACHIAETECS bankoMm Ha MiHaHCOBUIA
Homep Tenedony Kiienra (mmsxom HanpaBieHHS SMS-TIOBIIOMIIEHHS) 3 METOIO 11eHTH]iKaIlii Takoi ocoOn
Ta MiATBEPAXKCHHS OTPUMAHOTO BiJl HEl PO3NOPSKEHHS, IOTOXKEHHS, TIOB1IOMIICHHS TOIIO.

POS-Tepminas — eneKTpOHHUI NPUCTPIH, IO JO3BOJISIE 3UNTYBATH iHPOPMAIIiIO 3 MAaTHITHOT CMYyTH a00 4imy
BIIK i 3miiicHIOBaTH 3B'SI30K 3 baHKOM IS TIpoBeeHHsT ABTOpH3AIlii 3 METOI0 3IiHCHEHHHS IUIATLKHUX Ta
iHImMX onepaii iHimioBanux 3a gonomoroio BIIK, Bu3HaueHux QpyHKIIOHATEHIMH MOKIMBOCTSIMH TaKOTO
MPUCTPOIO.

PUSH-noBinomiennss — mosimomienHss bavky iH(opmamiifHOTO Ta/ab0 peKIIaMHOTO XapakTepy Ta
MTOBIIOMJICHHS, IO HAJCHUJIAIOTHCS 3 METOK HalaHHS Ta/abo y 3B’s3Ky i3 HamaHHAM bankom OaHKiBCHKHX
Ta/abo iHmMX Tocayr nepeadaveHux muMu [IpaBuinamu Ta/abo IHIIMMHU JOTOBOpPaMHU YKJIaACHUMH MiX
bankom Ta Kiientowm, siki BimoOpa)aroThCs SIK CIDIMBAIOYE BIKHO Ha eKkpaHi MobinsHoTro nmpuctporo Kirienra
Ha SIKOMY BCTaHOBJIEHO Mo0binsHUi 3acTocyHOK Cuctema ornaitH-0ankiHTy «KPEJIOBAHKY.

3D Secure - texuosoris, po3podiaena MITC Mastercard International Incorporated (MasterCard SecureCode)
qutst 3a6e3neuenns Knienty (Jepxaremto BITK) MakcuMaabHO BUCOKOTO PiBHS 3aXHCTY TUIATIKHUX OIEpallii,
AK1 3MIACHIOIOTECSA Y Mepexi [HTepreT 3 BukopuctanasM bIIK Ta miHimizalii piBHSA maxpaiicTBa 3a TaKHMH
omnepauissmu. Ll TexHOMOTIS Iepeabayae mepeBipKy 3MiHCHEHHS TUIATKHOI onepanii 3 BukopuctanHsm BITK
y Mepexi [arepHerT, B T. 4. 3acobamu Cucremu, Jlepxarenem BIIK musxom HajcHIaHHS 0JJHOPa30BOTO MApOIIs
Ha MoOinmeHUH Tenedon [epxatens BIIK, BukopucTanHs sSKOTO (0HOPA30BOTO MAPOIIS) € HEOOXITHUM IS
migTBeppkeHHs Jepxkarenem BIIK 3milicHeHHS Takoi orepartii.

[HIIi TepMiHU, 10 BXKUBAIOTHCS B IUX [IpaBuiax, MaloTh 3HAYCHHS 1 3MICT BIAMOBITHO 10 3aKOHOIaBCTRA.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

PO31JI I. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HajgaHHS KOMIUIEKCHMX OaHKIBCBKMX MOCHYT (i3M4HUM ocob0aM Yy AKIiOHEpHOMY
toBapuctBi «KPEJJOBAHK» (nHanmani — [IpaBuna) € cucTeMO0 ONpUITIOJHEHUX YMOB, SIKI PEryJIOl0Th HaJaHHs
bankom Kiientam 6ankiBChbKuX ((hiHAHCOBHX/TUATIKHNX ) TTOCITYT.

1.2. TlpaBumna e mnyOmiyHoro mnponosuiiero (odeprow) miast Beix ¢ismuanx ocid6 — KiientiB AT
«KPEJAOBAHKY, siki 6axkaroTh CKOpUCTATHCh OCTyramu baHky.

1.3. TIpaBuia BCTAHOBIIOIOTH MOPSIOK Ta YMOBH HaJIaHHS OaHKIBCHKHX ((i1HAHCOBHX/TLIATIXHHX ) TIOCITYT
(a TakOX CYHpPOBITHUX TIOCIYT), TIOB’ I3aHUX 13:

- BinkputTssM Paxynkis/Paxynky KiieHty Ta 3mificHeHHsS TUIaTDKHHX Ta IHIOMX —Omepalid  3a
Paxynkom/PaxyHkamuy,

- po3mimeHnsm Ha Paxynkax (ITorounnx/Braannx) KitieHTiB KOMITIB B HAIIOHAIBHI#/iHO3EMHIH BaJIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimernsam Ha Paxynkax ([Torounnx/Biagnux) KiienTtiB 6aHKiBCbKHUX MeTaliB 3 ¢i3uuHor0 abo 0e3
(i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHINX CTOpOHAMU TIPOIICHTIB;

- BUTOTOBJICHHAM baHkiBcbkoi maTi>kHOi kapTku (BIIK);

- 3JICHEHHA KPEAWTYBaHHA PaxXyHKy — [UIAXOM BCTaHOBIEHHSIM KilieHTY MiMiTy KpeauTyBaHHS Ta
HasaHHsIM KiTieHTOBI IpOIIOBHX KOMITIB B MEKaxX BCTAHOBJICHOT'O JIIMITY, Y PO3MIpi Ta HAa yMOBaX, 00YMOBJICHUX
JloroBopoM KpeauTyBaHHS paxyHKY;

- BigkputTs KimieHToBi kpeautHOI niHiT «KpeauTHa kapTka» Ta HaaHHAM HOMY TPOIIOBUX KOIITIB B MEKaX
BcTanoByeHoro [lorounoro nimity KpenuTHoi niHii, y po3Mipi Ta Ha yMoBax, oOyMoBiIeHUX loroBopom mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHsA KUTieHTOBI KpemuTy Ha mpuaOaHHS TPAHCIOPTHUX 3aco0iB/MOTOYHI TOTpeOW TMim 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- YKJIaJICHHSAM €JICKTPOHHUX TPaBOYMHIB (B TOMY YHCHIi, alle HE BHKIIOYHO, KpenuTHHUX IOTOBOpIB LIS
pedinancyBanns 3a60propaHocTi (3a KpeJUTHMM OINepalisMu, IependadeHumu I nasoro 4 a6o Imasoro 41
Pozainy II nmx [IpaBwmit), 1oaTKOBUX JOTOBOPIB, JOJATKOBUX YrOJ, JOTOBOPIB MpO 3MiHU) Mik baHkoM Ta
KitienTaMu CTOCOBHO pEeCTPYKTypH3allii KpEIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PIHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumu bankoM 1oroopaMu npo HaJlaHHsI CIIOKUBYOTO KPEIUTY/IOTOBOPAMH
mpo (iHAHCOBUH I3WHT, B TOMY YHCI JOTOBOpaMH IIPO HAJaHHS CIIOXKHBUOTO KPEAWTY/IOTOBOPAMH IIPO
(hiHaHCOBHUI JII3UHT, K1 YKJIaJCHI o3a Mexamu chepu aii ux [Ipasur;

- moganHs 10 banky KitieHTOM eneKTpoHHHX ITOKyMeHTiB/iHpopMmarliii Ta/abo 0OMIHOM eeKTPOHHUMHE
JIoKyMeHTamu/iHpopMartiero Mixk bankom Ta KitieHTOM B pamMKax BUKOHAHHSI BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO’KUBYOTO KPEAUTY/IOTOBOPIB PO (PiHAHCOBHUIA JII3UHT, B TOMY YHCII JOTOBOPIB MPO HAJAHHS CIOXHUBYOIO
KpEAUTY/MOTOBOPIB PO (piHAHCOBUIA JII3HHT, AKi YKIaIal0ThCS 1032 Mexxamu cepu aii mux [Ipaswn;

- KyHiBJIEI/TpoIaykeM/00MIHOM Ha BaJIOTHOMY PHHKY 1HO3€MHOI BafOTH/O0aHKIBCHKUX METAIIIB;

- HaJJaHHSIM B KOPUCTYBaHHS iHAMBITyalbHOTO celdy;

- 3aificHenHsaM o Paxynkax KitieHTa iHImx omepariii, nepeadadeHnx 3akoHOJaBCTBOM, Iumu [ IpaBumamu
Ta JloroBopom;

- MTaKeTHUM O0OCITyTOBYBaHHSIM;

- BUKOPHUCTaHHS €JIEKTPOHHOTO MANUCY Ta BU3HAHHS €JIEKTPOHHUX NpaBo4KHIB Mk KirienToMm Ta bankow;

- peectpartieto dinancoBoro Homepy Tenedony Kiienta B ABTOMaTH30BaHii OaHKIBChKiH cucteMi «b2» Ta
yMoBaMH BuKopHcTaHHs DiHaHcoBoro Homepy TenedoHy Kiienta y BimHocunax banky ta Kitienta, 1o
perymoioThes uMu IpaBunamu.

1.4. bank Ha miacraBi npuenHanns Kiienta no nux [lpaBun Hagae KiieHTy mociayru Ha ymMoBax Ta B
MoKy, BU3HaueHoMy 1umH [IpaBunamu, JloroBopom ta Tapudamu.

3 METOI0 JOTPUMAaHHS BUMOT, BU3HAYCHNUX 3aKOHOIABCTBOM, Y TOMY YHCIIi HOPMAaTUBHO-TIPAaBOBHMH aKTaAMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3alpoOBaJXKCHHSI BOEHHOTO CTaHy YH TiJl 4Yac OCOOJIMBOIO IMEpiony B
VYkpaiHi Ta BCTAHOBIIIOIOTH BiAMOBiAHI 0OMEXKEHHS 010 NPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IJIATIXKHHX )
omnepauiii, bank mMae mpaBo camocTiiiHO (0€3 He0OXiqHOCTI OyIb-SKOr0 J0JATKOBOrO y3ro/keHHs 3 KirieHTom)
oOMexxyBaTH 3JIiiCHeHHsT OaHKIBCBKMX oOIllepanii, y ToMy umciai oOMexyeatu mpaBo KiieHTa 110710
PO3MOPSAKEHHS TPOIIOBUMHU KOIITaMHU, B MEXaX 00MEKEHb (BUMOT), BU3HAUEHUX 3aKOHOIABCTBOM.

1.5. Tlpuennanus Knienta no IlpaBun BinOyBaerbes B uintomy, KiieHT He Moxe npomoHyBaTH baHKy
1HMBITyaNbHi 3MiHH 70 YMOB X [IpaBun abo 10 ymoB okpemux JloroBopis mocnyr ta/abo Tapudis.

1.6. [loroBip mocnyr ykiajgaeThcs MUITXOM minnucans Kiienrom ta bankowM, a y BUNajakax BU3HAUCHHX
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BaearibHi NonoxeHHs1

IIpaBuwiamu, - nume KiieHTOM, BIAIOBIIHOIO/BIAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nepenbauenux mumu [IpaBunamu. [lpm ykmamenni mibk baakom Ta Kiieatom JloroBopy mociyr, IMOJIO0KEHHS
[TpaBun, TapudiB, BBaKalOTbCA BKIIOUYEHMMHU 10 JlOroBOpY MOCIYT Yy SIKOCTI HOTO HEBil €MHOI YacTHHHU Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani mus ykiameHHS JloroBopy moOCHyr BIiANIOBiAHI JOKYMEHTH (mamepoBi abo eNeKTpoHHi),
nependadeHi numu [lpaBuinamu, € iHIUBIAYyadpHOIO YacTHHOKO J(oroBopy mociyr, miamucanHsM sikoi KiieHt
NpUENHYETHCS A0 JJoroBopy moCIyr B LJIOMY.

Horoopu mocnyr € moroBopamu npuenHanHHs (cT. 634 LluBimpHOro kKozekcy Ykpainm). bank Bmpasi
BimmoBuTH Kiienty B yxmanenHi JloroBopy mocmiyr, sikimo Kimient mpomnonye banky yxmactu Takuit Jlorosip
MOCIIYT HAa YMOBAax, BiIMIHHUX BiJ Bu3HaueHHX Iumu llpaBunamu, Tapudamu Ta/abo iHIIMMHU TOKYMEHTaMHU,
¢dopma sikux BuzHaueHa baHkoM, a TakoX B iHIIMX BUMAAKAaX, SKIIO 1Ie BUILTHBAE 3 [IpaBun un 3akoHOIABCTBA.

1.7. Sxmo inme He mepenbadeHo ymoBaMu J{oroBopy mociyr, To mpuMipHEK (TpuMipHUK KiienTta) Oyab-
AKO1 IHMBITyaJdbHOI YacTHHHU [0roBOpY MOCIYT, YKIAJAEHOI Y BUIJISAL €IEKTPOHHOTO IOKYMEHTA, Ta TOJATKH 10
Hei bank moxe Hanicnati KiientoBi Ha E-mail Knienta. Hanpasnenns baHkoM Takoro eneKTpOHHOTO(-MX)
JIOKyMeHTa(-1B) 3a OCTaHHBOIO TOBimomiieHOI0 banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kienrta
BBKAETHCA HANEKHUM HagaHHsM bankom KirieHTOBI #oro mpuMipHHKa iHIWBIMyaabHOI YacTWHHU JloroBopy
nociyr. KiieHT 30008’ 13aH1i OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, sIKi Hafiinum Bix banky Ha E-mail Kiienta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KiieHToM B fieHb HoTo BianpasieHHs bankom Ha E-mail KiienTa.

1.8. JIns orpumanns bankiBcbkux nocuyr 3a JloroBopamu nocnyr, KitieHT 30008’ s13aunii HafnaBaTu banky
JOKYMEHTH Ta BiJJOMOCTI, SIKi BiIMOBITHO 0 BUMOT 3aKOHOAABCTBa, YMOB J[0oroBopy, BHYTPIIIHIX JOKYMCHTIB
banky 3 nutans GinarcoBoro MmoHiTOpHHTY, 3aKoHy FATCA (AK1Io ocTtaHHI# po3MOBCIOIKy€eThCs Ha KimieHTa),
BararocroponHoi yrogu CRS (sikiio octanHs po3moBcloKyeThesi Ha KitieHTa), BUMaraTuMyThest baHkoM st
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
MOCITYT, /Ui BUKOHAHHSA baHkoM (yHKIH momaTkoBoro/(piHaHCOBOTO areHTa, areHTa BAITIOTHOTO HATIsy Ta
cy0’exTa mepBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, a TAKOXK OyAb-AKi 1HII TOKYMEHTH, III0 MOXYTh BAMAaraTHCs
Bankom. JlaHi TOKyMeHTH, BiJOMOCTI MatOTh OyTH TOCTOBipHHUMH, YAHHUMH (JIHCHUMH) Ta aKTyaJbHUMH.

1.9. KiieHt Hamae 3rofy Ha 3A1MCHEHHS KOXKHOI IIATKHOI OTepallii OJJHUM 13 HACTYIHUX CITOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOI TUTATIXKHOI iIHCTPYKIIi1/KaCOBOTO TOKYMEHTA;

0) mianucanns EJl Ta mepemaua baHkoBi Ha BUKOHaHHS 3aco0amu CHCTEMi BiNOBIIHOI €IEKTPOHHOI
riatixuoi iHcTpykuii (EP/I), a y Bumaakax, ysromkenunx CTOpOHaMH, — TaKOX MiITBEPKEHHS (HaKTy 3roau
3actocyBaHHsAM OTP 4u iHIIOr0 0THOPA30BOTO MAPOITIO, 3TiIHO 3 JJoroBopoM mociyT, YKIaA€HUM BiAIOBITHO 10
uux [IpaBu;

B) BBEJICHHSI OJIHOPA30BOTO MApOJ0, KOy TOINO, sikuii oTpumanuii Kiientom Ha ®iHaHcoBuil HOMEp
tenedony abo Jlepkarenem Ha AOOHEHTCHKHIA HOMED, V BIATIOBIAHE TOJIE IS MMiITBEPHKSHHS OTepartii uu Jii;

r) uist onepartii 3 bIIK:

- BBesieHHs [1IH-koty Ta BUKOPUCTaHHS KHOTIKH, 1110 MIATBEPKYE orepaiito — B baHkomaTax, BiAOBITHUX
ITTKC (k1o 11e BUMaraeTsest mpu 37ificHeHHi miaTexis uepe3 ITTKC);

- MATIMCaHHS MATBEPKEHHS TPpaH3aKIlii, o0 3aiicHoeThes yepe3 [ITKC (ko BumaraeThes mianmucanHs);

- ¢iznune Bukopuctanns BIIK mns 3apidicnenns ruatexy uepe3 [ITKC (sxmio auist 37ificHEHHST Takoro
TuiaTexxy He BuUMaraethes BBeleHHs [I[H-komy Ta BUKOpUCTaHHS KHONKH, IO MiATBEPJIKYE omepaiito, abo
HiIMMCAHHS T ITBEP/KEHHS OTepatii);

- HaJlaHHs HEOOXiAHMX JaHUX, HANPUKIAd, HOMEp KapTKd, TepMiH Iii, CVV-Kol Ta HAaTHCKaHHS KHOIKH
(mpocTaBiieHHS BiAMITKH, OOpaHHS OIIii TOIIO), IO MiATBEPKYE OMEPAIilo, Ka 3AIHCHIOETHCS TUCTAHIIIHHO,
0e3 ¢iznunoro npex’ sieiieHHs BIIK;

- BBEJICHHsI Ta/a00 HaJCUIIaHHS 3T1THO 3 BKa3iBKaMU OJHOPa30BOTO KOy (TIapoJIio), OTPUMAHOTO Bijx baHky,
JUTSL T ATBEP/PKEHHSI 3TOIM Ha OTIepaIlifo.

3rona KitienTa MOXke BUMaraTHcs IUITXOM BYMHEHHS KITBKOX 13 3a3HAYEHHX B [bOMY I ITYHKTI «T» [IpaBmi
nit Kitienra. B Takomy pasi KitieHT Mae BUMHUTH BCi 3aIMTYyBaHi JIii JyIsl HATAaHHS 3r0JU Ha 371 HCHEHHS IJIaTHKHOL
omepaiii.

1) mignucaHus KiieHToM JI0roBOpYy, iHIIOTO JJOKYMEHTY Yd JIOKYMEHTIB, 3riiHo 3 CTaHIapTHUMHU QopMaMu
JOKYMEHTIB, sKe (miamucaHHs) 3acBiguye 3rofy KiiieHTa Ha 3mifiCHEeHHS IUIATDKHOI omepauii (MIaThKHUX
orepatii);

1) mignucanns Kiienrom 3 baHkoM Oyab-KOro OKpEeMOro IpaBOYMHY, 110 HE BUMHSIETHCS BIAMOBIIHO J0
ymoB 1ux IlpaBui i B sikomy mnependadeHa 3rojga KiieHTa Ha BHKOHAHHS IUIATDKHOI omepariii (IIaTihKHUX
ornepatii);

€) B iHIIMH c1oci0, 1o 9iTKo Ta 6e3yMOBHO MmiATBepKY€e 3roy KiieHTa Ha 31iCHEeHHS IIaTIXKHOT orepartii.
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1.10. 3a BUHATKOM IUIATDKHOI IHCTPYKIIIi/3roau Ha BUKOHAHHS baHKOM IUTaTiXHOI oneparii (MoB’ I3aHux
IUIATDKHUX OIepallii) moao morameHHs ['pornoBux 3000B’s3aHb, KiiEHT Mae mpaBo BIAKIMKATH ILIATDKHY
IHCTPYKLIIO/3roy Ha 3AiMCHEHHS IUIATDKHOI omepauii He TMi3HIIE HACTaHHS MOMEHTY Oe3BiIKIMYHOCTI
TUIATLKHOT IHCTPYKIIT Ta 32 yMOBH HOTpUMaHHs BUMOT 1ux [IpaBun. BigknukanHs miaTi>KHOT iHCTPYKLIi/3roau
Ha 37ifICHeHHs TUTaTLKHOI orepamii BinOyBaeThcs nULsIxoM noganHa Kiientom no banky po3mopsimkeHHs mpo
BiIKJTMKAHHS TUIATHKHOT IHCTPYKIT y MUCHMOBIiH (eNeKTpoHHiH) hopwmi, sike minmucane KirieHTOM BIaCHOPYYHO
a6o mianucane LIBII / KEII KmienTa a6o IIpoctum EIT KiienTa (SKII0 MmiaTikHA iHCTPYKLIS 1 pO3MOPAKEHHS
Tpo ii BiAKJIMKaHHS ToaHi 3acobamu CrucremMn).

1.11. Kepytouncs 4. 3 ct. 6 LluBimpHOTO KOmekcy YKpaiHH, y 3B 3Ky i3 TEXHIYHOI HEMOXIIHMBICTIO
BIJKIMKaHHS PAY IUIaTIKHUX omnepaniii B Oyab-skuii yac, CTOPOHM JOMOBWIINCS BiACTYNUTH BiJ MOJIOKEHD
3aKOHOJaBCTBA B YaCTWHI Yacy MOAAHHS PO3MOPSIKEHHS NPO BiAKIMKAaHHS IJIaTDHKHOI 1HCTPYKMii/3ronu Ha
BUKOHAHHS TUIATDKHOI Omepariii Ta MOMEHTY Oe3BiIKIMYHOCTI IS TUIATIKHAX OTepariid B sIKUX 3a3Ha4eHa Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTHCS B MeXKax pErySIpHHX IJIaTiOKHHUX omepauid, a came — KiieHT
MOTOJKY€ETHCSI, IO ISl BKa3aHWX y bOMY MyHKTI [IpaBui miaTiXKHUX onepamiid, MOMEHTOM O€3BiJKIMYHOCTI
TUTATDKHOI 1HCTPYKII/3roa Ha BUKOHAHHA IUIATIXKHOI omepamii € baHKIiBCbKWIA J€Hb, IO Tepeaye aati
BaJIFOTYBaHHSA a00 mati circanHs KomTiB 3 [lorounoro paxyuky Kiienra.

1.12. TluceMoBe (manepoBe) PO3NOPSHKEHHS NPO BiAKIUKAHHS MJIaTIXHOT IHCTPYKLii/3r01 Ha BUKOHAHHS
TUIaTDKHOI oneparii mogaetscs KitieHrom (ocobncto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiTbHI# hopmi
32 yYMOBH 3a3Ha4eHHS B TAaKOMY pPO3NOPAIPKEHHI HACTYMHHMX JaHHX: JaTH Ta HOMepa IUIaTDKHOI
IHCTPYKIIii/TOKYMEHTa, 110 MiATBEPUKYE 3r0/1y Ha 3MIHCHEHHS IUIaTKHOT ornepaitii (13 3a3HaYCHHSM Ha3BH TaKOT'O
JOKyMeHTa); OOIpyHTYBaHHS BiIKIMKaHHs 3roan KimieHra.

VY pazi HemoTpuMaHHS BEMOT MO0 po3NOpsKeHH KiTieHT mpo BiAKIIMKAaHHS TUIATKHOL IHCTPYKIIIi/3roan
Ha BUKOHAHHS IUIATDXKHOI onepallii Bka3ane po3nopspkeHHs KirieHTa BBaXKaeThCsI HE TTOIaHHM.

EnexkTpoHHE pO3MOPSAIKEHHS MPO BiAKIMKAHHS IUIATDKHOI 1HCTPYKINI/3rogM Ha BUKOHAHHS ILIATIKHOL
omepariii ¢hopMyeTbcss BUKIIIOYHO 3acobamu Cuctemu Ta momaerbesi KiieHToM 1m0 baHKy Tako BUKITIOYHO
3acobamu CructeMu (32 YMOBH HasiBHOCTI BIATOBITHUX (DYHKITIOHATHHUX MOXKIUBOCTEH CHucTeMu).

1.13. Kiient 3000B’s3aHUIl HaJgaBaTH Ha BUMOTY baHKy iH(pOpMalilo Ta AOKYMEHTH Ui 3IiHCHEHHS
Hanexnoi mnepeBipku Kiienta/IlpencraBuuka Kiienta (Inentudikanis ta Bepudikaiiis; BcTaHOBICHHS
(po3yMmiHHSI) METH Ta XapakTepy MaWOyTHIX MiIOBUX BITHOCHH a0o mpoBeneHHS (iHAHCOBOI Omeparlii;
MpOBEJICHHS Ha TIOCTIHHIA OCHOBI MOHITOPHHTY JIiIOBHX BiJHOCHH Ta (iHaHCOBUX omepaniii KiieHra, mo
3MIACHIOIOTHCS Y TIPOIIEC TAKUX BIAHOCHH, IOJIO BiAOBITHOCTI TakuxX (hDiHAHCOBUX OIepalliii HasBHi y banka
iHdopmartii mpo KitieHTa, HOTo AisNTBHICTH Ta PU3HK, Y TOMY YHCIi, B pa3i HEOOXiTHOCTI, PO HKEPENIO KOIITIB,
TOB’s3aHUX 3 (PIHAHCOBUMH ONeEpallisiMi), TMOJATKOBOTO CTAaTyCy, CyTi, 3MICTy Ta TijJcTaB 3JilCHEHHS
BIJIIOBIIHUX OIIEpalliif, a TAKOXK 1010 1eHTU(iKaIlii 0ci0, BiJ iMeHI a00 3a JOPYUYCHHSM YM B IHTEPECax SKUX
nie KitienT mpu npoBeieHHi onepartii, Ta iHmry iHdopMaIllito 91 JOKYMEHTH BiJIITOBITHO O BUMOT 3aKOHOABCTBA
Ta BHYTpilIHiX mokymeHTiB banky. Takox, KiieHT 3000B'S3aHUIl y CTPOKM BCTaHOBJIEHI 3aKOHOIABCTBOM
3MIACHUTH aKTyalli3allilo CBOIX JaHHX.

1.14. Bank Mmae mpaBO HampaBHTH MOBiJIOMJICHHs 3acobamu Cuctemu abo moBigomieHHs (SMS abo 3a
nomnomororo Mecenmxepa) Ha DinancoBuit Homep Tenedony KitieHTa/KOHTAKTHHI HOMEp YIMOBHOBa)KEHOTO
IMpencraBuuka Kiienra, otpumanuiit bankoM nipu 3iHCHEHHI OCTaHHIX 3axoiB 3 [nentudikaii, Bepudikarrii
(axTyamizanii), 3 MeTo0 iHGOpPMYBaHHS MPO HEOOXiTHICTH akTyamizamii gaHuX (npoBeneHHs |meHTH]ikarii)
Kiienra. ¥V Bumanky HeHaganaa KiieHtrom baHkKy mokyMeHTIB/BimoMocTei Aiis akTyarizarii ganux, baHk mae
NpaBO BIIMOBUTHCS BiJ HaJaHHS IOCIYT, 30KpeMma, BiA MmiAnucaHHsA 3asiB, HagaHHA noctyny B Cucremy,
npoBelleHHs (iHAHCOBOI/TUIATIXKHOI (MX) onepanii(iif) 3a paxyHkamu KiieHTa, HalaHHS BCiX YH OKPEMHX MTOCTYT
B CucteMi, a TaKOX MPU3YIHUHUTH (TUMYACOBO) BCi a00 OkpeMmi omepauii mo HUM Ta/a0o 3aificiutu biokyBanHs
1K, BinmoBuTH B 00ciyroByBaHHi KitienTy Ta/a00 3akputu PaxyHok/Paxynku. KitieHT 3000B’13y€ThCs HaIaBaTH
banky nmokymeHTH Ta iH(OpMalio s OIiHKK (iHaHcoBoro craHy KirieHTa, aHami3ly BiANOBITHOCTI
¢inancoBux/mnarixxHux onepamniid Kiienra #oro dhinancoBoMy crany Ta/abo 3micty misutbHOCTi Kitienra (fioro
COIIaJIbHOMY CTaTycy), Ui MiATBEPPKEHHS EKOHOMIYHOI JOIIBHOCTI (PIHAHCOBUX/TUIATIKHUX OIEparlii,
3’sICyBaHHS JDKEpEeI MOXO0/HKEeHHs KolTiB (akThBiB) KirieHTa.

1.15. V Bumagky BHECEHHsS OyIb-IKHX 3MiH JO JOKYMEHTIB Ta iHdopmalii, mo Oyiau HajaHi
Knienrom/[IpencraBaukom Kiienta no banky, 30kpema B pasi 3akiHUEHHS! CTPOKY (IPUIMHEHHS) Aii, BTpaTH
YUHHOCTI YM BU3HAHHSA HEIIIICHUMHM HOJAaHUX JOKYMEHTIB; BTpaTH YMHHOCTI / 0OMiHY ineHTH(iKaliiHOTO
nokymenta Kiienra/IIpencrapanka KitieHnta, BctaHOBIIEHHSI ()aKTy HAJEKHOCTI KITI€HTA JIO MOJMITHYHO 3HATYIIOT
ocobu, uieHa ii ciMi abo ocoOu, MOB'sI3aHOI 3 HOJITHYHO 3HAYYIIOK OCO00, a00 HAJIEKHOCTI KIHIIEBOI'O
OenedimiapHOTO BIAaCHUKA JI0 MOJITHYHO 3HAYYIOiI 0cOOM, wieHa ii ciM'T a0o 0coOu, MOB'A3aHOI 3 MOITUYHO
3HAYYIIOK 0CO00I0, a TAKOXK NpH BHadi/ckacyBaHHi KirienToM JloBipeHOCTEH/TOKYMEHTIB, IO MiJTBEPIKYIOTH
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noBHoBaxkeHHs [IpencraBauka KiienTta, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHS
3MiH HajgaTH baHky iH(OpMAaIIifo Ipo Taki 3MiHU Ta BIAMOBIAHI JOKYMEHTH, IO IX MIATBEPHKYIOTh, B HAJICKHIH
dopmi.

1.16. VY Bumaaky HenoigominenHs Kiientom banky mpo 3MiHy aapecu mpokuBaHHS (axpecu peecTpariii)
KOPECIIOH/ICHIIIsI BBAXKAETHCS HAIIPAaBICHOIO baHkoM Ta oTpumanoro KilieHTOM HaneXHUM 4HHOM, SIKIIO i OyJ1o
HampaBJieHO 3a aapecoro KitieHTa, 3a3HadeHor0 B ykiameHomy JloroBopi mocmyr/Yrozi, abo B OCTaHHBROMY
MUCbMOBOMY TOBijoMiieHHI KitieHTa 11010 3MiHK agpecu (SIKIIO iHIIKH crociO MoBiJOMIICHHS He nepeadavueHui
Jorosopom).

1.17. bank mae mpaBo mis 37aiiicHenHs [nentudikamii Ta Bepudikamii Kiientis 3amydatn KpemnutaHux
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHUKOPHCTOBYBaTH 3aco0W BigmaneHoi
(mucranmiitHoi) imeHTUdIKaIii, B Tomy umcai 3acobu Cuctemu BankID HBY. KiienT B 1aHomy BUmNaaky Mae
JOTPUMYBAaTHCS BCiX BKa3iBOK Ta mpasui banka, Horo KpenuTHoro mocepemHrnka 3 METOH0 YCIHILIHOTO
NPOXOLKEeHHS npouenypH Inentudikamii Ta Bepudikarii.

1.18. Ilepenik MOKYyMEHTIB, HEOOXiAHMX JyIsl 3aidcHeHHs ImenTudikanii Ta Bepudikanii Kiienrta
(TTpencraBuuka Kiienta) posmimenuii Ha Caiiti banky. [lane 30008’ s3aHHs KitieHTa BBa)Ka€ThCSl BAKOHAHHUM 3
MOMEHTY OTprMaHHs baHkoM BignoBimHOro moBigomieHHs KirieHTa 3 TOJaHHSIM MiATBEPIKYIOYHX JTOKYMEHTIB.
KitieHT Hece mepcoHaNbHY BiAMOBIAATLHICTD 32 JOCTOBIPHICTh TaHUX, IOJJaHUX 10 baHKy.

[Ipu npoMy y BUMaAKy MOPYIICHHS YMOB IHOTO ITYHKTY IOJ0 HAJaHHS BiIMOBIIHUX IOKYMEHTIB Ta/abo
iHdopmartii bank mae npaBo BiqmosuTu KitieHTy v HagaHHI OyIb-SKHAX ITOCIYT 32 YKIaaeHnMu JloroBopamu.

1.19. ®daxrom yknanenus Horosopy nmociyr KiieHT 3acBimuye, o0 Ha MOMEHT Takoro ykiageHHs KiieHt
o3HalloMuBCs 3 ycima monoxenHsmu [Ipasui, Tapudamu, a TakoX iHIIMMH TOKYMEHTaMH, iH(pOpMaLli€ro, sKi
po3mimeni Ha CaiiTi banky Ta 3 ypaxyBaHHSIM SKHX HaIalOThCS BaHKIBCHKI MOCITYTH, TIOBHICTIO PO3yMi€ TXHIiH
3MICT Ta 0e33aCTepeIKHO MOTOKYETHCS 3 HUMHU.

Kuienr, yxnasmm 3 bankom BinnoBigauii Jlorosip, miATBEpIKYE CBOE O3HAHOMIICHHS Ta MTOBHY, 0€3YMOBHY
Ta OCTaTO4YHY 3roay 3 uumu [IpaBunamu.

1.20. VYxnasmm 3 barkowm Biamosigawmii Jlorosip, Kimient a6o IlpeacraBrauk, Big imeHi KiienTa Takox Hajgae
cBO10 3rojy (103Bin) baHky Ha:

1.20.1. 36upanns inpopmatii npo ocoOy KiieHra Ta #ioro ¢iHaHCOBUI CTaH y TpeTix 0ci0, B TOMY YHUCIi
THUX, sKi OB’ s13aHi 13 KilieHTOM poAMHHNME, OCOOMCTHUMH, JIIIOBUMHU, ITpodeciiHuMu a00 1HITUMHI CTOCYHKaM B
couianeHoMy 1o0yTi Kiienta. Kimient nagae 3rony banky 3ailicHIoBaTH INepeBipKy, 30MpaHHs, 30epiraHss,
BUKOpucTaHHs Ta nommpenHs yepes [IpAT «Ilepmie BceykpaiHchke OI0po KpeIUTHUX 1CTOPii», 0 3HAXOAUTHCS
3a ampecoro Ykpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-it moBepx, TOB «Ykpainceke Oropo
KpeAWTHUX icTopii», mo 3Haxomutbcs 3a azapecoto, 01001, m.Kwui, Bynm. ['pymescekoro, 1-JI, IIpAT
«MixnapoaHe 0I0po KpEeAUTHHX 1CTOPii», 0 3HAXOUTHCS 32 ajpecoro Ykpaina, M. Kui, mip. [lepemorn, 6. 65,
0. 306 Ta Oyab-4Ki iHII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro KpeauTHI icTOpii, a TAaKOK
Ha JIOCTYH i OTpUMaHHs iH(popMarlii 3 KpequTHUX ictopii KirieHTa (KpeauTHUX 3BITIB) y BHIIEBKa3aHUX OOPO
KpEeIUTHHX iCTOpil B 00Csrax Ta B MOPSIIKY, ependoadyeHomMy 3akoHoM Ykpainu «[Ipo opranizatiiro hopmyBaHHS
Ta 00Iry KPeIUTHHUX ICTOPIi» Ta IHITUM 3aKOHOIaBCTBOM.

1.20.2. nepenauy bankom mo KpeaurtHoro peectpy HamionamsHoro Oanky Ykpainu, iH(opmamii mpo
KpPEAWTHY OIepallito, nepeadadeHy yMoBaMH BianoBigHoro Jlorosopy, ykiaaeHoro mixk bankom ta Kiientom, B
NOPSZIKY, 00Cs31 Ta 3 MmijcTaB, BU3HAUEHUX 3akoHOM YkpaiHu «[Ipo OaHkM Ta OaHKIBCHKY isUIbHICTB» Ta
HOPMAaTUBHO-TIPaBOBUMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3. namanns banky iHdopMariii Ta JOKYMEHTIB MPO BJIACHUH CTaTyC MOJATKOBOTO PE3WACHTCTBA Ta
CTaTyc TMO/JAaTKOBOTO PE3MJEHTCTBA CBOIX KiHIIEBHX OeHedilliapHUX BIACHHUKIB (KOHTPOJIEPIB), a TAKOX 1HIIY
iHdopMaIito 1 JOKYMEHTH, HEOOXiaHI IJisT BUKOHAHHS baHkoMm ¢yHKIH (iHAHCOBOTO areHTa, Ha BUKOHAHHS
BHAMOT MI>)KHAPOAHOTO JIOTOBOPY, IO MiCTUTH MOJIOKEHHSI TIPO 00MiH iH(POpPMAIIi€IO TSl TOJATKOBHX IiJIEH, 3ro/ia
Ha 000B’sI3KOBICTb SIKOTO HajaHa BepxoBHoto Pasioro Ykpainu, abo ykiiaaeHoro Ha Horo miJIcTaBi Mi>KBiIOMYOTO
JIOTOBOPY;

1.20.4. y Bunankax 3BepHEHHs OaHKiB-HEPE3UICHTIB, 110 MAOTh KOPECIIOHICHTCHKI BiTHOCHHM 3 baHnkom
Ta Yepes sKi 3aIHCHIoThCS (piHaHCOBI/aTikHI onepaitii Kiienra, i3 odimiiiHuMu 3anuTaMu 10 banky 11010
HajaHHs iH(opMarllii ctocoBHO ifeHTH(ikamii KiienTa, a came: JTOKYMEHTIB 1 BIOMOCTEH, HEOOXIIHUX IS
3'scyBanHsl ocoou Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpoOpMarii moao0 CyTi
3nificHioBanoi KimieHToM iHaHCOBOI/TUIaTiXHI onepallii, IKy 00CcIyroBye Takuii OaHk-Hepe3uneHT, KiieHT Hagae
banky mpaBo MoBiJOMUTH/HAIaTH OaHKY-HEPE3WICHTY 3allUTyBaHy HUM iH(popMailito Ta/abo Korii JOKyMEHTIB.
PO3KpUTTS BiIOMOCTEH, SIKI BIIHOCATBCS J1O OAHKIBCHKOI TAEMHHMIN, 3AIMCHIOIOTHCS baHkoMm y cyBopii
BIAITOBIAHOCTI 10 3aKOHOAABCTBA;

1.20.5. po3kpuTTs BigoMocTeH, siKi cTocyroThesl KiieHTa Ta 3rigHO 3 3aKOHOJABCTBOM BiIHOCSTHCS 0O
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0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOJaBCTBOM;

1.20.6. HamanHsa Ha BUMOry baHky iHbopMarllii Ta JOKYMEHTIB, HEOOXIAHMX IJIs 3MIHCHEHHS HaJICXKHOI
nepeipku Kiienra (IIpeacraBuuka KiienTa) Ha BUKOHaHHs BUMOT 3akoHomaBcTBa y cdepi I[IBK/DT rta/abo
BHYTpIIIHIX HoKyMeHTiB banky 3 nmurans [IBK/®T;

1.20.7. pO3KpUTTS Ta HaAaHHS UL TPETIX 0Ci0 (FopuAMYHUX, PI3HUHUX 0CiO, PI3MUHUX OCIO-IIIAIPUEMIIIB,
YCTaHOB, OpraHi3amiii He3aJIeXHO Bix QOPMH BIACHOCTI, [I€pPKaBHUX OpTaHiB, OpPraHiB MIiCIIEBOTO
CaMOBpSIyBaHH:, MPaBOOXOPOHHUX OpraHiB) Bciel iHpopmanii npo KiieHra, ioro MaiiHOBuUil Ta (iHAaHCOBHA
cTaH (B TOMY YHCII BiJOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHHUITIO), SIKa € HAasABHOIO, 30epiraeThcst y banky
abo Oyzne orpumana bankoM y MaitOyTHROMY Y HACTYITHUX BHITaKAX:

1.20.7.1. y Bunaaky nopyueHas Oyab-SKuX 3000B’s13aHb, BU3HAUCHHUX [|0rOBOPOM HOCIYT;

1.20.7.2. mpu yknaneHHi baHkoM TOroBOpiB cTpaxyBaHHS PU3HKIB, OB’ A3aHUX 3 BiTHOCHHaMU 3 KitieHTOM;

1.20.7.3. mpu yknaneHHi bankom 10roBopiB (PaKTOPHHTY, TOTOBOPIB BIICTYIUICHHS ITpaBa BUMOTH Ta/a0o
nepeBeieHHs Oopry;

1.20.7.4. y BunmaaKy HeoOXiTHOCTI 3aXMCTy MOPYIICHUX, OCIIOPIOBAaHUX a00 HEBU3HAHMX MPaB Ta 3aKOHHUX
iHTepeciB baHky;

1.20.7.5. y Bunanky HeoOX1THOCTI 3a0e3neueHHs BAKOHAHHS TPETIMU 0CcO0aMU CBOTX (DyHKIIIN a00 HaaHHs
nociyr a1t baHKy BiANOBIIHO [0 yKJIQJAGHUX MK TaKUMH TPETiMH ocobaMu Ta baHKOM 10roBOpiB, 3a YMOBH,
mo mnepenadadeni moroBopamu (pyHKINT Ta/abo MOCIYyTH CTOCYIOThCS OCHOBHOI MisIIbHOCTI baHKy, Ky BiH
3MIMCHIOE Ha MMiJICTaBl OTpUMaHUX OAHKIBCHKOI JIIEH311 Ta MMCHMOBHX JI03BOJIIB;

1.20.8. poskpurrst Ta HamanHs PKO Bank Polski (ITompma) Ta iHmmm adiniioBanum ocobam banky,
aginiioBanum ocodam PKO Bank Polski (ITonsima) Beiei Ta/abo Oyap-axoi iHdopMarii npo cede Ta pinaHcOBHi
cTaH (B TOMY YHCJi BiJIOMOCTEH, 1[0 CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKa € HAABHOIO, 30epiraeTbes y banky
abo Oyne orpumana bankom y MaliOyTHEOMY;

1.20.9. 3niiicHenns bankom oro-aymio-, Bineosiiomku Kitienta mig dac yknaaeHus [loroBopy/HamaHHs
bankoM Oynp-sKuX IHIMMX OAaHKIBCBKHX IOCIYT, TependadeHnx numu llpaBumammu/3BepHenHs Kiierta no
Konrakt-Ilentpy/inmmx komyHikamiid KirieHTa 3 yrmoBHOBa)XEHUM MpPEACTaBHUKOM baHKy; 30epiranus bankom
¢ororpadiii, ayaiozanucis, Bifieo3anuciB; a TaKoX Ha NOUWIHMPEeHHsT QoTorpadiil, ayaio3anucis Ta Bifeo3amnuciB
1110 30epiraroThCs, y BUIAIKaX, Mepea0auyeHX 3aKOHOJaBCTBOM;

1.20.10. 3BepHeHHs 3/3a iHpopmariero npo Kiienta (B ToMy dwWCHi, ale HE BHKIIOYHO MIOAO HOTO
MalHOBOro Ta (PiHAHCOBOIO CTaHy) JO TPETiX 0ciO, ski moB’s3aHi i3 KilieHTOM pOIWHHUMH, OCOOHMCTHUMH,
ITOBUMH, MpodeciiHUMH a00 IHIIMMH CTOCYHKaM B colianpHOMy moOyTi KiieHTa, a TakoX OTpUMYBaTH
BKa3aHy iH(GOpMaIlito Bij] BKa3aHUX 0Ci0;

1.20.11. moBimOMJIEHHS IHIIMM HaJaBa4aM IUTATOKHHUX TIOCIYT, 3TiTHO 3 TPaBWIAMU BiAMOBITHOI
IUIATIXKHOI cUcTeMu abo jJoroBopamu, iHopmaiiito po Kiienra, npo oneparrii Kiienra abo onepaitii, 3aiiicHeH1
y 3B’s3Ky 3 oOciyroByBaHHsM bankom KitieHTa, 3 MeTOI0 HajexHOi ieHTHdiKalii Cy0'€KTiB MOMIIKOBUX,
HEHAJIe)KHUX TUIATIXHUX OTepalliii, BXKUTTS 3aX0/IiB i3 3a100iraHHs a00 MPUITHHEHHS TaKUX TUIATIKHAX OTIePaIlii.

1.20.12.  noctyn no iHdopmariii, 10 MICTUTHCS Y TeleQOHHIN KHU31 (CIIMCKY KOHTAKTiB) Ha MOOITEHOMY
npuctpoi Kiienra (sikimo Ha TakoMy MoOiTbHOMY NIPUCTPOi BCTaHOBICHO MOOiIbHUHN 3acTOCYHOK CHUCTEMH) a
TakoX J03BiN BimoOpaxatu s iHmmx Kiientie banky (sxi maroTh maHi npo Homep TenedoHy Kiienra Ha
BiIacHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIeHI MoOiIbHI 3acTocyHkn CucreMu) HasBHICTh y KitieHTa
[Morounoro paxyHky/BIIK B banky MeToro 371iiiCHEHHS TUTATIKHUX OTepailiid 3 BHKOPUCTaHHIM HOMEPY TelleOoHy
Kiienra Tta HOMepiB TenedoniB iHmmx KiientiB banky sk yHikampHOTO ifeHTH(iIKaTopa A 3MiHCHEHHS
TUTATDKHOT omepartii.

1.21. Bank Hagae KiienTy mociryru Ha yMOBax Ta B MOPSAKY, Bu3HaueHoOMY iuMu [IpaBunamu, JloroBopom,
Tapudanm nakerom Ta Tapudamu.

1.22. Onpunrogaenns [IpaBun 3 metoro o3HaniomiieHHs KiieHTiB 3 iX 3MicToM 3filicHIOETECS bankom
nuIsixoMm posmimeHHst Tekery [Ipasun Ha Caiiti banky Ta y npumimenssx banky B gocrynaomy juis KimieHTis
Micr.

1.23. Yxnanatouu Bianosinnuii Horosip, KimieHT mpuiimae Ha cebe Bci 000B’S3KM Ta HaOyBae BCIX Mpas,
nepenbadeHnx 1My [lpaBunamu, Tak camo sik 1 bank Oepe Ha cebe Bci 000OB’SI3kM Ta HaOyBae BCiX IpaB
nepenbadeHnx numu [IpaBuiaamu.

1.24. ®dakxtom yknaneHHs JloroBopy mnocnyr (miamucaHas Oyab-skoro JloroBopy mociyr), KiieHt,
MiATBEPDKYE CBOE O3HAOMIICHHS Ta OBHY 1 0e3yMOBHY 3rofy 3 [1oBigoMiIeHHAM Ipo MOPAIOK 0OPOOKH 1 3aXUCT
NEpCOHANBPHUX  JIAaHWX, sIKe po3MimieHe Ha [HTepHeT — cropiHIl baHKy 3a  MOCHJIaHHIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B TomMy umcii gae 3romy Ha
00poOKy 1OT0 MepCcoHaNbHUX AaHUX Y BKa3aHOMY B IIboMy [loBimoMiIeHHI MOpSIKY.

1.25. dakrtom yknanenus Jloroopy nocayr (mianucaHHsIM Oyab-skoro JJoropopy mociyr) ocoda, sika jie
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Bix iMeHi KiieHTa, miarBepipkKye CBOE O3HAHOMIIEHHS Ta MOBHY 1 6e3ymMoBHY 3roay 3 lloBimomieHHSM TIpo
MOPSITOK 00POOKH 1 3aXHCT IEPCOHANBHIX JaHUX, SIKE PO3MilIeHe Ha [HTepHET — CTOpiHIll baHKY 3a MOCHIIaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B ToMy uwmcii gae 3romy Ha
00poOKy 0oro MepcoHanbHUX AaHUX y TOPSIIKY, aHAJIOTTYHOMY BKa3aHOMY B IboMy [1oBioMIIeHHI.

1.26. ®daxrom yknanenus JJorosopy nmocnyr Kiient rapantye bankosi, mo npu nepeaadi Kimieatom bankosi
MEPCOHANBHUX MaHUX (i3MYHUX 0ci0, sKi MicTarecs B mianmucannx Kienrtom/IIpeacraBankom Kiienta Oyab-
akux iHmux Haganux Kiientom Banky moxymeHrtax, Oynu AOTpUMaHi BUMOTH 3aKOHOJABCTBA MIOAO 3aXUCTY
MEPCOHAFHUX JaHWUX, B TOMY YHCII MIOAO0 OTPHMAaHHS 3rofH Ha 00pOoOKYy MepCOHATBHIX JaHUX TaKUX (DI3UIHUX
oci6. KimieHT 3000B’S3y€ThCSI CAMOCTIHHO MOBIAOMIISATH TakuX (pi3wdHMX 0cid mpo mepemady iX MepcoHATBHUX
nanux baHKoBi, B TOMy 4HCHi PO METY Tepeladi, CKal Ta 3MIiCT epCOHATBHUX JaHuX, nepeganux banky, a
TaKOK MPO MOPSIOK pealtizalii HUMH NpaB, BU3HAYeHUX 3aKoHOM YKpainu «IIpo 3axucT nepcoHaaIbHUX JaHUX.

1.27. Skmo Hagani no banky nepconansHi gani Kiienra/lIlpencraBauka KitieHta cramy He akTyalbHUMUA
BHACHiZOK iX 3miHu, Kiienrt, daktom yknaneHas oroBopy mociyr, 3000B’s3yeThcsi HagaTh / 3a0e3MeunTH
HaznaHHs baHKy akTyanbHHUX epcoHanbHUX JanuX KiienTa/YnoBHoBaxeHnoi ocobu KiienTa, mpotsirom 5 (1’ stu)
poOounx AHIB 3 MOMEHTY 3MiHH BiIIOBITHUX MEPCOHAJIBHUX MaHUX. Y pa3i HeHamauHa KiieHToM HeoOXimHWX
JIOKYMEHTIB 49H BijoMocTeil abo YMHUCHOTO TO/JaHHS HENpPaBIWBUX BimomocTeil baHk Mae mpaBo BiAMOBUTH Y
HaznaHHi baHKiBChKOT MOCTyTH, a TaKOX iHIL[IIOBaTH PO3ipBaHH: BinnoBigHoro Jorosopy.

1.28. dakToM yKIAJeHHS BiJMOBIIHOTO JOTOBOPY NP0 HAJAHHA CIOXUBYOTO Kpenuty (JloroBopy
KpeAUTYBaHHs paxyHKy/JloroBopy mpo BiIKPHUTTS KpeAUTHOI JTiHi{/KpeauTHOro 1oroBopy/ iHIIIOTO JOTOBOPY PO
Ha/laHHsI CTIOKUBYOTO KpemuTy ykiajgeHoro CTOpoHaMH, y TOMY YHMCIi JIOTOBOPY MpO HAJaHHS CIIOKHUBUOTO
KpeauTy, ykiaaenoro Ctoponamu mo3a mesxkamu cepu aii mux [Ipaswn), KimienT npuiiMae Ha ceOe 3000B’13aHHS,
y BHMAJKY, SIKIIO BIPOJOBXK CTPOKY il I[bOT0/-UX AOTOBOpY/-iB, KimieHT Habyze craTycy BiliCBKOBOCITY>KOOBIIS
Ha SIKOTO MOUIMPIOIOTHCA MIBIM mependadeHi 3akoHoMm Ykpainu «[Ipo comiadpHHH 1 TpaBOBHUH 3aXHUCT
BiICHKOBOCITYKOOBIIIB Ta 4JCHIB iX ciMmei», Hajgami — 3akoH, B YacTWHI HE HapaxyBaHHsS, BCTAHOBJICHUX
BUIIE3raJaHM/-A JOTOBOPOM/-H, IITpa(HUX CAHKIIH, MeHi 32 HeBUKOHAHHS 3000B’sM3aHb mepern baxnkowm, a
TaKOX MPOIEHTIB 3a KopucTyBaHHa Kpenurom, Hanani [lineru, Hagate 10 banky ocobucto, abo depes OMM3bKuX
POJIUUiB, TOKYMEHTH, SIKi BiJIIIOBITHO /10 3aKOHOAABCTBA, JOCTEMEHHO IMiITBEP/DKYIOTh Takuil ctaTyc KiieHra.

[Tpu upomy, KitieHT 3000B’S13y€ThCs IEPIOJUYHO MiITBEPAKYBATH CTATyC BIHCHKOBOCTYXOOBIIS Ha SIKOTO
nomuproroThes [linpru He mizHimIe cruBy 365 (TpUCTa MIICTAECAT 1T’ ATH) AHIB BiJl TATH OCTAHHBOTO TIOJJAaHHS 10
banky BuIne3a3HaueHMX JOKYMEHTiB. Y BUNanKy He miaTBep/keHHs KiieHTOM cBoro crarycy
BiIHCHKOBOCITYKOOBIISI Ha SIKOTO MoImupiotoThes [linbru, bank Mae mpaBo BiTHOBUTH HapaxyBaHHs, IITpadHUX
CaHKIII{, TTIeHI 32 HEeBUKOHAHHS 3000B’s3aHb Mepel baHkoMm, a TakoXK MPOIEHTIB 3a KOpUCTyBaHHS Kpennutom,
BCTAQHOBJICHHX BIJIIOBITHMM JIOTOBOPOM IIPO HAJAHHS CIIOKMBYOTO KpemuTy, nependadeHum 1. 1.28. mporo
Po3giny.

VY BUNaJKy BTpPATH CTATYCy BICHKOBOCTY>KOOBII Ha sIKOTO rommprotoThes [linmbru, KitieHT 30008’ 13y€eThest
HaJaTy 10 banky miaTBepIKy04i JOKYMEHTH, SKi CBII4aTh PO BTPATy TaKOTO CTATYCY, MPOTSIroM 30 (TpUIATH)
JHIB 3 MOMEHTY HaCTaHHs 3a3HAY€HOI MOii.

1.29. ®daxrom yknajeHHs BiAmosigHoro Jloroopy, CTOpOHH MOTOKYIOTH, 110 baHk Mae nmpaBo HamaBaTu
KitienToBi uepe3 KoHTakT-11eHTp BiAMOBIIHY iHPOPMAIIiFO, 1110 HE MiCTUTh OaHKIBCHKY TAEMHHIIIO IIIO/I0 HATaHHS
Ta/ab0 y 3B’s3Ky i3 HajaHHSAM baHKOM OaHKIBCHKHX Ta/a00 IHIIMX MOCHYT, Yy T.4. Mepel0adyeHux IHMHU
[MpaBunamy, a Takox BiIOMOCTI iHQOpMAIiHHOTO/PEKIIAMHOTO XapaKkTepy.

1.30. daxTom yxnaneHHs BianosigHoro [JoroBopy, CTOPOHU MOTOIKYIOTh, IO 3a 3BepHeHHIM KitieHTa 10
banky (Konrakt-LlenTp) uepe3 DinancoBuit Homep TeseoHy, abo iHIui HoMep Teae(GoHy BUKOPUCTAHHS SIKOTO
nependaueHo [IpaBunamu, baHk, y mopsaky nepeabadeHoMy nuMm myHKToM [IpaBuii, poskpuBatume KitieHTy
iH(dopMaIlito, MO MICTUTh 0aHKIBCHKY TAEMHHIIIO 100 OaHKIBCHKHX TOCIYT, SIKi HaJlaHi/HamawoTbes baHnkom
KitienTosi 3rigao nux [IpaBun ta/abo iHmmx mqoroopiB ykiagaeHnx barnkom ta KitieHTOM.

1.31. BignosimHo a0 ymoB, nependauenux 1. 1.30. mporo Posminy [Ipasun, bank poskpuBae KiieHToBi
HACTYIHY iH(OPMAIIito, 0 MICTUTh OAaHKIBCHKY TAEMHHIIIO:

1.31.1. indopmauito mpo KpeauTHi omepauii, siki 3xailcHIO0TECS bankom mono KimieHTa, BignoBigHo 10
JIOTOBOPY/IOTOBOPIB TIPO HAJIaHHS CIIOKUBUOTO KpenuTy ([loroBopiB mpo KpemuTyBaHHS paxyHKY, JloroBopis
PO BIIKPHUTTS KPeAUTHOT JiHil, KpeMuTHUX JOTOBOpIB, IHIIUX JIOTOBOPIB MPO HAJIAHHS CHOXHBYOTO KPEIAHUTY
YKJIaJIeHOro/yKinajgeHnx Mix bankom ta KitieHTOM B TOMY 4KCIi JOrOBOPIB PO HalaHHSI CIIOKHBUOTO KPEIUTY,
K1 YKJIaJaroThes 1o3a MexxaMu cepi aii nux [IpaBui), 30kpema, ane He BUKIIIOYHO: TIpo po3mip Kpeauty/Jlimity
kpenutyBaHHs/[loTouHOTO JNiMITY KpenuTyBaHHs/ MakCUMaIbHOTO JIMITY KpeauTHOi JiHii/[loTrounoro mimMity
KpeIUTHOI JIiHiT Ta/abo mpo 1iaTexi Ta ix po3mip 3a BiJIIOBITHUM JJOTOBOPOM PO HAJIAHHS CIIOYKHBYOTO KPEIUTY,
K1 CIUIa4eHi, sIKi HAIEXXHUTh CIJIATUTH, AaTH CIUIaTH a0 MepioAu y 4aci Ta yMOBH CIUIATH TAaKUX CYM, Y T.4., ajie
HE BHKJIIOUHO: TIpO po3mip cymu Kpenuty noBepHyToro banky, Ta/abo po3Mip MOTOYHOI CyMH 3a00ProBaHOCTI
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3a Kpeaurom (B T.4. IpOCTPOYCHOr0), Ta/abo Mpo po3Mip CyMH MPOLEHTIB 3a KopucTyBaHHsS Kpeaurom (B T.4.
MIPOCTPOUYEHHUX), Ta/a0d0 MPO Po3MIp KOMICiH, Ta/ab0 iHIIKX IaTexiB (mrTpadu/meHi) (B T.4. MPOCTPOUYCHHUX ),
HaJIe)KHUX J0 CIUIaTH 3a PO3pPaxyHKOBHH Mepiof, Ta/abo Mpo THI/PO3MiIp MPOLEHTHOI CTaBKU Ta Mepiofu ii
nii/3MiHK, Ta/abo Mpo PEeKBI3UTH paxyHKY AJIsl morauieHHsi 3aboproBaHocTi o Kpenuty Ta/abo mpoueHTiB 3a
kopuctyBaHHs Kpeaurom Ta/abo mrpadis/meHi Ta iHIe;

1.31.2. indopmarrito mpo IIaTiXHi Ta iHii onepaliii i npapounau KimieHra, sKi 311HCHIOIOTHCA BaHKOM 111010
KitienTa BianosigHo 1o JloroBopy mpo BiIKpUTTs 0aHKIBCHKOTO PaxXyHKY, 30KpeMa ajie He BUKJIFOUYHO: PO HOMED
IToTounoro paxyHKy, Ta/abo mpo 3anumok KomTiB Ha [loTouyHOMy paxyHKy, Ta/abo Tpo pyx KOMITIB MO
IToTouroMy paxyHKy, Ta/abo mpo po3mip bazoBoro/lnauBigyansHOTO JNiMITY 32 onepamisimu 3 bIIK Bumymennx
1o Ilorounoro paxysky, Tepminy aii BIIK Ta ixme;

1.31.3. indopmanito npo MIATKHI omeparii 3 po3MilleHHs] 0aHKIBCHKOTO BKJIaay Ta mpaBounHu KiieHTa,
AKi 3aificHIOI0TECS bankom moxo Kiierra Binmosigao 10 Jlorosopy/JloroBopiB 6aHKIBCEKOTO BKIIAAY, 30KpeMa
ajie He BUKJIIOUHO: PO HoMep BkianHoro paxyHky, Ta/abo mpo 3alMIIOK KOWITiB Ha BkiagHoMy paxyHKy, Ta/abo
npo pyxX KomTiB nmo BkmamHoMy paxyHKy, Ta/abo mpo cymy Bxmany, Ta/abo po3Mmip HpOLEHTHOI CTaBKH IO
Bxnamy, Ta/abo mpo cymy HapaxOBaHUX/BHIDIA4E€HUX MPOIEHTIB 110 Bkiamy Ta iHmIe;

1.31.4. indopmarito mpo omeparii Ta npaBounHd KiieHra, ski 3mificHiooThest bankom momo Kiienra
BianoBimHO 110 JloroBopy/JloroBopiB mpo HaJaHHS B KOPUCTYBaHHS iHIUBIAYyalbHOTO ceiidy, 30kpema, ajie He
BUKITIOYHO: TIPO pO3Mip OpeHAHOI miaTh 3a kopuctyBaHHa Celipom, Ta/abo mpo po3Mip IHIIKX IIIATEXiB
(HeycTolikn) (B T.4. MPOCTPOUEHUX), Ta/ab0 PO CTPOK KopucTyBaHHS Ceiidom.

[Tix wac 3BepHenns Kimienra no banky na Tenmedon KoHTakT-nieHTpy amst misieid po3kputts Kitientosi
iH(opMaIlii, 110 MiCTUTh OaHKIBCHKY TAEMHHUIIO, 0C00a, sika Bijl iMeHi baHky 3xilicHIOe KOMYHiKaIlito 3 KirieHToM,
MPOBOJUTH Tpotienypy ABTeHTHdiKalii Takoro KitieHTa.

VY Bunangky Biamosu KiieHToM mpoittn mpoueaypy ApreHTH(ikamii abo He YCHIIIHOTO 3aBEpIICHHS
npouenypu ABTeHTH]iKalii, iHpopMallis, 0 MiCTUTh OaHKIBCHKY TAEMHHIIIO, baHKOM HE PO3KPHBAETHCA.

Homepn tenedoniB KonTakT-nieHTpy 3a3HadeHi B ymoBax llpaBwim, skumu mnepembadeHa 3araibHid
indopmartii npo AT «KPEJIOBAHK» Ta #ioro mocmyru.

[Mignucannsam BianoBigHoro Joroopy KiieHT miaTBepikye, IO YMOBH IbOTO MyHKTY I[lpaBun €
MUCBMOBHM 3amuToM KitieHTa mpo pO3KpHTTS OCTAaHHBOMY, Y MOPSIKY MepeadaueHoMy UM MyHKToM [IpaBui,
iH(dopMartii, o MicTUTh OAHKIBCEKY TAEMHUITIO, BIIACHUKOM sKOi € KirieHT.

1.32. JloroBopu MOCIYTr NMPHUIMHSIOTH CBOKO IO 3 IiJICTaB, BUBHAYCHHUX 3aKOHOIABCTBOM, [IpaBuiamuy,
Tapudamu Ta/abo 3a muceMoBOIO 3rofoto Kiienta ta banky. Y Bumagkax Ta B MOPAAKY, TependadyeHuX
3akoHOAaBCTBOM Ta/ab0 JloroBopom mociyr, mist JloroBopy mocimyr Moxe OyTr IpUITHHEHA B OTHOCTOPOHHBOMY
nopsaxy Kitiearom abo bankom.

1.33. TniuiroBanns KiientoM mpunuaeHHs JJoroBopy mociiyr MOKIMBE JIMIIE TIPH HafaHHi 10 baHky Bcix
HEOOXiHUX NOKyMeHTiB (mependadeHnx numu llpaBuimamm Ta 3aKOHOJABCTBOM) 3 METOK NPUITUHEHHS
BiJINIOBITHUX TPaBOBITHOCHH Ta 32 YMOBH BiJICYyTHOCTI 3a00proBaHocTi KitieHTa mo/10 oruiaty mociyr, HaJaHux
bankom.

1.34. Bank He Mae mpaBa 3a 3asBot0 KirieHTa po3puBaTtu JIoroBip mociayr 4 BYMHATH 1HIII Jii, II0 MalOTh
HACJIIJKOM IPUITUHEHHS J[0roBOpY MOCIYT, SKIIO I'POIIOBI KOIITH, IO 3HAXOAATHCS Ha BiJIIOBITHOMY paxyHKY,
3aMOpOXEHi (3ynuHeHi) BiAnoBigHo 10 3akoHonaBctBa y cdepi [IBK/DT ta/abo BHyTpiliHiX joKyMeHTiB baHKy
3 mutanb [IBK/DT.

1.35. JloroBip Moxxe OyTH TpUIIMHEHO 3a IiHImiaTMBOW baHKy y HAacTymHHX BHIAAKax:
- y BUHIaJKax, nependadeHnx 3akoHOAaBCcTBOM Ta/abo IIpaBunamu Ta/ab6o [loroBopoM, abo y pasi mopymeHHs
Knienrom ymoB Jloroopy;

1.35.1. sxmio 3xificHenHs [nentudikarnii Ta/abo Bepudikarii KiieHnTa, a Takok BCTAaHOBJICHHSI JaHUX, 110
JTAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(]imiapHUX BIIACHUKIB, € HEMOXIUBUM a0o0 sSKIm0 y baHka BHUHHKae
CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYTIA€ BiJl BIACHOTO iMEH;

1.35.2. BcranoBieHHs KiieHTy HEMPUITHATHO BUCOKOTO PU3HKY a00 HeHajaHHs KilieHTOM HEOOXiIHUX ISt
3iHCHEHHS HaJeXHOT nepeBipku KirieHTa TOKyMEHTIB UM BiIOMOCTEH;

1.35.3. axmo Kiientom um Horo IlpencraBHukoMm mopaHo 10 baHky HeaocToBipHy iHpopmariito abo
iH(opMallito 3 METOO BBeJIeHHS! baHk B oMaHy;

1.35.4. sxmio 3nivicHeHHs ieHTH]iKaIii ocodu, BiJ iMeHi a00 B iHTepecax sKOi MPOBOAUTHLCS (iHAHCOBA
orepallisi, Ta BCTAaHOBJIEHHS 11 KiHIIeBOro 6eHediniapHOro BIacHuKa ab0 BUr0J00epKyBaua (BUroJoHabyBaya)
3a (DIHAHCOBOIO OIEPALIEI0 € HEMOXIJIHWBUM, TO baHk 3000B’s3aHUN BiIMOBHMTHCS BiJ BCTaHOBJICHHS
(miaTpuMaHHs) IUTOBUX BITHOCHH/BiAMOBUTH KITieHTy y BIIKpUTTI paxyHKa (0OCIYroBYBaHHI), y TOMY YHCII
HUISIXOM PO3ipBaHHS IIOBUX BiIHOCHH, 3aKPUTTS paXyHKa/BiIMOBUTHCS Bifl IpoBeieHHs (hiHAHCOBOI orepariii;

1.35.5. y Bunazky, skmo KiieHT BeJe pHU3MKOBY JiSUTLHICTB, 30KpeMa, alie He 0OMEXYIOYHCh MPOBOJUTh
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ornepalii, IpoBeJeHHA AKUX depe3 baHk, Ha aymMky baHKy, npu3BoanTh ab0 MOXKE MPHU3BECTU A0 MOPYLICHHS
HOpM 3aKOHOJABCTBAa Ta/a00 3aKOHOMABCTBA 3 MPUHIMUIIOM EKCTPATEPUTOPIAIBLHOCTI Ta/ad0 MIKHAPOIHUX
CaHKII{, B TOMY YHCJI IIOJ0 MPOTHIII Jieraiizamii (BiAMUBaHHS) AOXOMIIB, OJIEPKAHUX 3JOYMHHUM IUISIXOM,
¢biHaHCYBaHHIO TEPOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHsI 30p0oi MacOBOTO 3HUIICHHS;

1.35.6. y BUmNamKy HAsSBHOCTI YH MOXIIMBOCTI HACTaHHsS Oyab-fKOI MOJil, pe3ynbTary a0o OOCTaBHHU
BimHOCHO KitienTa um 3ilicaroBannx KitieHToM onepartiii, mo, Ha 1yMKy banky, mMae abo MOXe MaTH HETaTHBHHAN
BIuMB A7 banky ta/abo ['pynu Kanitaxy PKO BP, B Tomy umcii, aje He 00MeXyHOUNCh IPU3BOAUTE a00 MOXKeE
TIPU3BECTH IO MaTepiaJbHIUX 30UTKIB Ta/ab00 HETAaTHBHO BIUIMBATH Ha pemyTallifo banky ta/abo ['pymu Kamitamy
PKO BP ta/a60 npu3Boauts abo Moke mpu3BecTH 10 OyAb-SKHUX 1HIIINX HETATUBHUX HACHIJIKIB st banky Ta/abo
I'pynu Kamitamy PKO BP.

1.36. bank mae mpaBo B MOPSAKY NepeadaueHOMY 3aKOHOJABCTBOM MPHU3YIMUHHUTH /3yIUHUTH 31iHCHEHHS
¢dinancoBoi (¢iHaHCOBMX) ormeparlii (omepartiif), BIIMOBHUTHCS Bill BCTAHOBJCHHS (TIATPUMAHHS) IiJTOBHX
BigHOCHH/BigMOoBUTH KiieHTy y Bimkputri PaxyHka (0oOcimyroByBaHHi), B TOMy YHCII HIJISIXOM PO3ipBaHHS
JIOBHX BiTHOCHH, 3aKpUTTsI PaxyHKa/BiIMOBUTHCS BiJ poBeneHHS (hiHAHCOBOI omepatlii, a TAKOXK 3aCTOCYBaTH
IHIIT 3aX0H TIEPECTOPOTH MPH HASBHOCTI MiacTaB, mepenbadeHux: 3akoHoM Ykpaiam «IIpo 3amobirannas Tta
MPOTHU/IFO Jeram3amnii (BiAMUBAaHHIO) TOXO/IB, OJEPKAHUX 3IIOYNHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHsI 30pOi MacoBOro 3HHUICHHS»; 3akoHOM Ykpainm «lIpo caHkmii»;
HOpMaTHBHUMH akTamMu HarioHampHOTO 0aHKY YKpaiHH, SKi PETyNIOIOTHh 3MIHCHEHHS OaHKaMu (piHAHCOBOTO
MOHITOPHHTY; BHYTPIIIHIMU TOKyMeHTaMu baHKy 3 muTaHb 3/iHCHEHHS (DIHAHCOBOTO MOHITOPUHTY 200 IHIIUMHU
HOpMaMH 3aKOHOJIABCTBA Ta MIKHAPOAHUX AOTOBOPIB YKpaiHu.

[MpusynunenHs/3yniuHeHHs GiHaHCOBOI onepallii BiiOyBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. y pasi susiBnenHs bankom 30iry manux KiieHTta-yuacHuka (iHaHCOBOI omeparlii, MO0 SKOTO B
banky Hemae ineHTUdIKAIMHUX AaHUX, JOCTATHIX AJIS CIIPOCTYBAaHHS/MIATBEPLKEHHS TOro (akrty, mo Kiient-
yuacHHK (iHaHCOBOi omepamii € 0co00 00, BKIIOUEHOIO J0 Mepeliky TepopucTiB, baHk 3amuTye momaTKOBY
iH(OpMAITito IS 3aBEPIICHHS aHAJI3y Ta MpU3yNHHsE (DiHAHCOBY OIEPAIlil0 Ha CTPOK:

- 110 HE TIEPEBUIIYE TPHOX PpOOOYHX THIB i3 MOMEHTY BHSBIIEHHS 30iry - U1 GiHAHCOBUX OTepalliil y Mexax
VYkpainy;

- 1[0 HE TIEPEBHUIILYE M'ITH POOOUHX THIB 13 MOMEHTY BUSIBICHHS 30iry, - Uil TPAHCKOPJOHHUX (PIHAHCOBUX
orepartii.

Slxmo B mani crpoku baHk He oTpuMaR iH(popMallii, JOCTaTHBOI )i CIPOCTYBaHHs TOro (akry, mo Kiient
€ BKJIFOUYCHHUM JIO0 MEPEeJIiKy TEPOPHUCTIB, TO OAHK 3MIHCHIOE 3aXO0MHU 13 3aMOPOKEHHS aKTHBIB, 110 € MIPESIMETOM
Takoi (iHAaHCOBOI omeparii.

1.36.2. bank y JeHb BHHUKHEHHS MOTHBOBAaHHX IIiJI03p y BHUKOPHCTaHHI baHKy s mpoBeneHHS
HE3aKOHHUX ornepaiiii 3BepTaeThes 10 KiieHTa (0fHUM i3 HACTYNHHX crocoOiB Ha BHOIp baHKy: muctoM Ha
anpecy Kimienra; enexkrponHuM smcrom Ha E-mail Kitienra; 3acobamu Cucremu; SMS-MOBITOMICHHSIM;
TIOBIJIOMJICHHSIM 32 JIOTIOMOTO0 MeceH KepiB) IUlsl OTpUMaHHS MiATBEpAHUX JOKYMEHTIB/iH(popMarllii Ta/abo
PO3'SICHEHHS 110JI0 OKpeMuX (hiHAHCOBUX OIepallii 1 He Mi3HilIe ABOX POOOYMX JTHIB MIC/S AHS OTPUMAHHS Bij
Knienta/llpencraBuuka Kiienra indopmariii/nokyMeHTiB Ta/ab0 po3'scCHEHHs, a00 BiIMOBHM y HaJlaHHI TaKoOi
iH(OpMaITii/TOKYMEHTIB, 3aUTyBaHUX baHKOM 30KpeMa JiJIs BCTAHOBJICHHSI METH Ta CyTi PiHAHCOBUX OTEpalliif,
ix BiamoBigHOCTI piHAHCOBOMY cTaHy Ta/abo misbHOCTI KitieHTa, pkepera KOUITiB, MOB'sI3aHuX 3 (JiHAHCOBUMU
orepatlisiMi, baHK BiTHOBIIOE TpolLeAypy NpPOBEJCHHs (iHAHCOBOI omepallii, sika Oyna Mpu3ynuHEHa, abo
npuiiMae pillieHHs PO BiAMOBY Y 1 341 ICHeHHI/ii 3yTMHEHHSI.

[Tpu3ynmHeHHs/3ynMHEeHHS 3/1iiiCHeHHS (PiHAHCOBUX OIepalliid, BiIMOBa BiJl iX IPOBeIeHHS a00 BiIMOBA Bif
BCTaHOBJICHHsI (MATPUMAaHHS) UIOBHX BIIHOCHH (B TOMY YHCII HIISIXOM PO3ipBaHHS MIJOBUX BiJHOCHH),
3MiiCHEH] BiJIOBITHO /10 3aKOHOJABCTBA Ta MIKHAPOJAHHUX JOTOBOPIB YKpaiHHU, BHYTPIIIHIX TOKyMeHTIB baHKy
3 [IBK/®T, BUKIIOYAOTH BIiANOBiAANBHICT, baHKy 1 HOro mpariiBHUKIB 32 HEBHUKOHAHHS a00 HEHAJIEKHE
BUKOHAHHS BIAMOBIAHKUX 3000B's13aHb nepea KitieHtamu.

1.36.3. V pa3si HeHagauHs KitieHTOM, SIKMii € TOJITHYHO 3HAYYIIIOK 0CO00M0, YiICHOM ii ciM'T abo 0coboro,
MOB'S32HOI0 3 TIOJNITUYHO 3HAYYHIOK 0c00010, B po3yMiHHI 3akoHy Ykpainu «IIpo 3amoGiraHst Ta mpoTHIiIO
neranmizamii  (BiIMABaHHIO) JIOXOMIB, OJIEP)KAHHX 3JIOYMHHHM [UIIXOM, (IHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBAaHHIO PO3IOBCIOKCHHIO 30pOi MacOBOTO 3HHIICHHS», 1HQOpMAIIii, JOKyMEHTIB I BCTaHOBIICHHS
JoKepea ctaTkiB (0araTcTpa) Ta/abo JKeperia KOIITIB, 3 SKUMHU IT0B’ 13aHi JIII0OBI BiTHOCHHU YH OTIEpallii 3 TAKUMH
ocobamu, mpoTsrom 14 kaneHAapHHUX OHIB 3 JHs, KOJIM BOHM Oynu 3arpeOyBaHi bankom, CTopoHH y3roamnu
npu3ynuHUTH bankom omepaitii 3a PaxyHkom/-amMu Ta TPU3YNHHUTH 37AiHCHEHHs po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kiienra 10 MOMEHTY OTpHMMaHHsS BiANOBIJIHUX JOKYMEHTIB, ajle He AoBlie HiX Ha 30
KaJIeHIapHUX JIHIB. baHK MOXke BiIMOBUTHCS BiJl BCTAHOBJICHHS (IATPUMAHHS) JUTOBUX BiTHOCHH/BIIMOBUTH
Knienry y BigkputTi PaxyHka (00CIIyroByBaHHi), B TOMY YHCII HUISTXOM pO3ipBaHHsI IIJIOBUX BiJIHOCHH, 3aKPUTTS
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PaxyHka/BiAMOBUTHCS Bia mpoBeneHHs (HiHAHCOBOI omeparllii, y pasi, KoJIu TepMiH HeHamaHHs KiieHToM,
SIKUI/KIHIIEBUM OcHedilliapHuM BJIACHUKOM SKOIO € IMOJIITHYHO 3Hauyina ocoba, wieH ii ciM'T abo ocoda,
MOB's3aHa 3 MOJITHYHO 3HAYYIIO 0C00010, 3aTpeOyBaHMX bBaHKOM JOKyMEHTIB, siki O MiATBEpIKyBajH
MOXOJIKCHHSI CTaTKiB (OararcTtBa) Ta/abo KOINITIB, MOB'SA3aHUX i3 (QiHAHCOBUMU omepallisiMu, nepesurrye 30
KaJICHIAPHUX JTHIB.

1.37. Yxnanenns Jloroopy nocnyr 3 KitieHTOM, SIKU# € TONITUYIHO 3HAYYIIOK0 0CO00I0, YWICHOM ii ciM'T a00
0c00010, TIOB'SI3aHOI0 3 TONITUYHO 3HAYYIIOK 0c00010, 3AIMCHIOETHCS MICHs OJEepKaHHS NO3BOIY KEpiBHHKA
banky Ha BcraHOBIEHHS IiTOBMX BimgHOocHWH. bank He ykmamae Ioroeip mocmyr 3 Kiiertom, sikomy Oyio
BCTAaHOBJICHO HEMPHMHATHO BUCOKHWI PHU3WK 3 TIACTaB, BH3HAYEHNX 3aKOHOMABCTBOM a00 BHYTPINIHIMH
JOKyMeHTamH baHKy.

1.38. Byap-siki 3000B’s13aHHS CTOPIiH, 0 BUHUKIIM Mix yac Aii JloroBopy mociyr Ta € HeBUKOHAHUMH TTiCIs
TIPUIAHEHHS Woro Aii (po3ipBaHHS), MiUIATAIOTh HAJE)KHOMY BHKOHAHHIO HA YMOBAaxX, BH3HAUYEHUX TaKUM
Horosopom mocayr. [Tpununaenns aii JoroBopy mociyr (Horo po3ipBaHHS) TaKOX, SKIIO iHIIE TUCEMOBO HE
noropkeHe CtopoHaMu, He 3BUIbHs€ CTOPOHU BiJl BIAMOBIAAILHOCTI 32 HOTO MOPYIICHHS, SIKE MAJIO MiCIIE ITiJ|
yac Horo nii.

1.39. Bauk BigmoBimHO 10 HOpM I[loAaTKOBOrO KoOJEeKCY YKpaiHu € (PiHAHCOBUM arcHTOM JIIS Iijeh
Bararocroponnsoi yrogu CRS ta Yromu mixk Ypsgom Ykpainu ta Ypagom Cronyuenux LltatiB Amepuku s
TIOJIIIIIICHHS] BAKOHAHHS TIOAATKOBUX MIPABIII i 3acTOoCyBaHHA NonoxeHb 3akony CIIA «IIpo momaTkoBi BuMoru
10 iHo3eMHuux paxyHkiB» (FATCA). Bank 3000B’s13aHU#T BXKUBATH 3aX0/I1 VIS BUSABJICHHS Mi3BITHUX PaxyHKIB i
nepeBipku CTarycy MoJaTKOBOTO PE3HICHTCTBA BIACHHKIB (PiHAHCOBMX paxyHKIB Ta KiHLEBUX OeHedimiapHUX
BJIACHUKIB (KOHTPOJIEPiB) TAKMX BIACHUKIB (JIHAHCOBUX PaxyHKIB (B T.4. 3aX0/IiB ISl JOTPUMAaHHS BUMOT 3aKOHY
FATCA, CRS).

1.40. Kunienr ta/abo IlpencraBuuk Kiienta 3000B’s3aHi HajgaBaTh banky iHdopmariiro mpo ix Crartyc
MOJATKOBOTO PE3UACHTCTBA IS Lijiel 3aranpHoro cTanaapty 3BiTHOCTI CRS Ta/abo mist uineit 3akony FATCA.
Kiient ta/abo llpencraBamk KiienTta 3acBimuye i rapanrtye, mo Kmient Tta/abo I[lpencraBauk Kiienra He €
nonatkoBuMu pesuneHTamu CHIA (sxmio inma indopmartis He HaxaHa Kiientom ta/abo #ioro IlpeacraBHnkoM
1o banky B mrcbMoBiii opMi, 0 3acBigueHa HaJISKHIM YHHOM, Pa3oM i3 3aIIOBHEHOIO (JOPMOIO BCTAHOBIICHOTO
3paska CRS-E ta/abo 3anmoBHeHOIO BignoBigHo a0 BUMor Ciyx6m BHyTpimHiX noxoxis CHIA ¢dopmoro W9,
Ta/abo iHmUMHA QopMaMHu, 3aTBEpKEHUMH baHKoM, i3 3a3Ha4YeHHSM ineHTH(]IKAIiifHOrO HOMEpY IUIaTHHKA
nojatkiB y BinnoBigHii ropucaukuii (st CHIA - TIN (SSN, ITIN)). bank mae nmpaBo Bu3Hauatu popMy mogaHHs
takoi iHdopMarii Ta HeoOXiHICT BUTPEOYBaHHS JOAATKOBUX JOKYMEHTIB, IO MiATBEPIKYIOTh HASBHICTH a00
BiJICYTHICTh BiATIOBITHUX (haKTiB.

1.41. Kuienr ta/a6o IlpeacraBauk Kirienra 30008’ s13aHi mpotsarom 10 po6ounx qHiB npoindopmyBaTi baHk
npo 3MmiHy Haganoi iHdopmamii momo cBoro Crarycy MOJATKOBOTO PE3WIEHTCTBA JUIS Iijiel 3arajibHOTrO
crannapty 3BitTHocTi CRS Ta/abo mma wmineir 3akony FATCA, ta y pasi maOyrrs CraTycy HOZaTKOBOTO
pe3uAeHTCTBA A Iiiel 3aranpHOro cranaapty 3BiTHOCTI CRS ta/abo mis nineit 3akony FATCA mporsrom mii
Horoeopy, Kiienr Ta/abo #oro IIpencraBHuk 3000B’s13aHi HamaTh 10 baHky (GoOpMy BCTaHOBJICHOIO 3pa3ka
CRS-E Ta/abo dopmy W9, ta/abo inmi (opmu, 3arBepikeHi baHkowm, i3 3a3HaueHHSIM 1AeHTU(IKALIHHOTO
HOMepY IJIaTHHUKA TTOIaTKiB y BianoBianii ropucaukiii (st CIIA - TIN (SSN, ITIN)).

1.42. Slkmo Kiient a6o IlpencraBuuk Kitienta npotsrom 30 nHIB 3 JHS OTPUMAaHHS 3amuTy baHky He
Hajau HeoOXinHoi iH(opmarii aus BusHayeHHs CTaTyCy MOJaTKOBOTO PE3UIACHTCTBA JJIS IIeH 3arajibHOro
crangapty 3BiTHOCTI CRS Ta/ab0 ma uineit 3akony FATCA, dopmu, siki Oynu Hapani Kiienty asis1 3anoBHeHHS,
a6o OyJ10 BUsIBIIEHO (DaKT HalaHHS HEOCTOBIPHOI iH(OpMaILIii 47151 BCTaHOBIICHHS MiA3BITHOCTI paxyHka/ CtaTycy
MOJJATKOBOTO PE3UICHTCTBA, baHk Mae MmpaBo 3akpUTH BCi a00 okpemi paxyHKu KitieHta Ta/abo BiIMOBUTHCS Bij
HajaHHA Tociyr 3a JloroBopom, mpoBeneHHs (iHAHCOBUX/TUIATIKHHUX oreparii 3a paxyHkamu KiieHta um
MPU3YIIMHUTH (TUMYacoBO) (iHAHCOBI/TUTATIXHI omeparrii 3a HUMH, Ta/abo poszipBatu Jlorosip. bank He Hece
BIJINOBIIaJIbHOCTI 32 HETaTHBHI HACIIIKHW, SKI BUHUKIA Yy 3B’SI3KY 3 BigMoBoro KilieHTa HajaBaTH J10JIaTKOBY
iHpopmarito npo cede Ta/abo cBoix [IpeacraBHUKIB I 1ineit 3aranpHoro cranaapty 3BiTHOCcTI CRS Ta/abo mis
uineit 3akony FATCA, HafgaHHs HENOBHUX a00 HEIOCTOBIPHUX BiJJOMOCTEH.

1.43. Knient po3ymie Ta npuiimMae yci puU3WKH, B TOMY 4HCIi (DiHAHCOBI, TOB’sI3aH1 i3 HEOTPUMAHHIM
Kiienrom ta/abo IlpencraBuukom Kiienta umor 3akony FATCA/CRS Ta ix BiZMOBOIO Bim HamaHHS
iHpopmaLii, mo 3anuTyeTscsi baHkoM, ab0 BYacHOrO MOBiJOMIJICHHS! NPO 3MiHH cBoro CraTycy MOJaTKOBOTO
PE3UIEHTCTRA.

1.44. bank He Hece BignosimanbHOCTI nepen Kmientom, IpencraHukom KitienTa #oro koHTpareHTaMu 3a
Oyab-siKi YTpUMaHHs, CaHKIi1, OOMEKEHHs Ta 1HII HEraTHBHI HACTIJIKM MO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
omepauiid 3a paxyHkamu Takoro KiieHra, SIKIIO Taki HAcNiAKH MOB‘si3aHi 13 BUKOHAHHAM baHKOM BiacHUX
3000B’s13aHb 5K (hiHaHCOBOTO areHra (B T.4. B pamkax 3akony FATCA/CRS), 30kpema 3 po3ipBaHHSM JIOTOBIPHHX
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BIJTHOCHH, & TAKOXK 3a Oy/b-sIKi TIOB’s3aH1 3 IIUM 30MTKH, BUTPATH, MOPaJIbHY IIKOAY Ta/a00 HEOTPUMaHI JOXO/IH.

1.45. B minsax BukoHaHHs bankoM ¢yHKIIi# (hiHaHCOBOrO areHTa, UM KitieHT qopydae baHky y BUmaakax,
BusHaueHnx BuMoramu 3akony FATCA/CRS, 3niiicHioBatr criucanus (y T.4. cHCTeMaTHyHe (1Ba Ta Oijblie
pasiB)) 3 Oynp-sxoro Paxynky Kiienra, Bigkputoro B baHKy, rpomoBux KOIITIB y po3Mipi, HEOOXiTHOMY AT
BukoHaHHS BuMoOr 3akonHy FATCA/CRS (YvHHMX Ha MOMEHT 3iHCHEHHS BIAMOBIZHOTO CIHCAHHSA) Ta
nepepaxyBaTH BIANOBIMHI KOmMTH Ha Oyne-skuii paxyHok Cmyx6m BHyTpimHIX goxoniB CLIA/iamoi
KOMIICTCHTHOI OpraHi3ailii BiIMOBIAHOT IOpUCIUKIIIi 200 Ha Oyab-SKHUH IHIINHA paXxyHOK, BU3HaA4YeHUH CiyK0010
BHyTpitHiX 10x0/iB CIIIA/ iHIIIOK KOMIIETEHTHO OPraHi3aIli€to BiAMOBIAHOT FOPUCIHKIIII.

1.46. B ninsx BukoHanHs bankom ¢yHKIii (hinancoBoro arenra (B T.4. B pamkax 3akony FATCA/CRS),
uuMm Kitient Hajgae banky mo3Bin Ha posronorieHHs iHpopwmarii mono Kiienra/Ilpencrasauka Kiienra. sika
MIiCTHTh OaHKIBCBKY TaeMHUIO, mepcoHanbHi nani Kiienta/llpeacraBauka Kiienta, koH}ineHUinHy
iH(hopMartiito, mo MicTATecs B JJoroBopi mocmyr abo B iHIIUX JOKyMEHTax (3asBax, MPOTOKOJIAX, IUCTAX TOIIO)
banky Ta KiieHTa meHTpaabHOMY OpraHy BHKOHABUOi Biau YKpaiHM, IO pealidye AEpiKaBHY MOJATKOBY
NOJITHKY JU14 1isiel 3aransHoro cranaapty 3BiTHocTi CRS Ta/abo mis uineit 3akony FATCA.

1.47. Kniear (Hepxarens BIIK) momsixom 3BepHenHs no banky Ha Ttenedon KonTakT-meHTpy Moxe
orpuMmaTu okpemi (BuzHaueni [IpaBmmamu Ta /abo IlpaBmimamu kKopucTyBaHHA OaHKIBCHBKUMH IUIATIKHUMU
kaptkamMu AT «KPEJJIOBAHK») nmocmyru mono BIIK a6o [TorouHoro paxyHky, mo sikoro Bunmymieno BIIK, mpu
yMOBI ycmimHOi ABTeHTHUdIKAII].

1.48. Ilpu 3Bepuenni Kiienra-llepxxarenss BIIK mo banky Ha Ttenedon KoHTakT-ieHTpY CTOCOBHO
OTpUMaHHsI BiINOBITHUX okpeMux nociyr monao BIIK a6o [Motounoro paxyHky, 1o sikoro Bunymieno BITK, Taki
MOCIIYTH HalaloThes B pasi 3BepHeHHs Kiienrta-/lepkarens BIIK 3 ®inancoBoro Homepa tenedony. ko
Kiient-Hdepxarens BIIK 3BepreThcss no banky Ha Tenedon KoHTakT-mieHTpy 3 HOMepa TenedoHy, IO HE €
®dinancoBuM HoMepoM Tenedony, To Kimient moxke BukmouHo brnokysatu BIIK abo oTpumaTh BinmoBigHi okpemi
MOCITYTH, SIKIIIO MOYJIMBICTB iX HagaHHs 0e3 BukopucTanHs @iHaHcOBOro HoMepa TenedoHy nepeadadeHa MU
ITpasunamu ta/a6o [IpaBumamu kopuctyBanHs OankiBcbkumu oiatiKHUME KapTkamu AT «KPEJIOBAHK».

Biamosigni okpemi mocmyru moxao bIIK a6o [lotounoro paxysky, no sikoro BumymieHo BIIK, MoxyTs OyTn
nanani lepxatemnto BIIK, skuii He € Kimientom banky, npu 3BepHeHHi Ha Tene@oH KoHTakT-IeHTpY 3 OyIb-IKOTO
HOMeEpa Telae(oHy.

1.49. Tlocnyrm, Mo HamAIOTHCS BiAMOBIAHO 10 nux [IpaBumin, MoXyTs HamaBaTucs baHKOM i3 3aTy4eHHSIM
nocepe/iHiKa — areHTa, SKWi BUCTynae y BimHocuHax 3 Kiientom Bin imMeHi banky, 30kpema, mono nepeaadi
Kunienroi BIIK Ta/abo nokymenris, 3aificnenss [nentudikanii Ta Bepudikanii Kinienra, orpumanns Big Kimienra
JIOKYMEHTIB, KO JOKYMEHTIB, HaJaHHA Ta oTpuMaHHs iHpopmamii. [lpm HamaHHI BIAMOBITHUX TOCIYT i3
3alTydeHHsM areHTa, areHToM bauky € ToBapHCTBO 3 0GMesKeHO0 BinoBinansHicTio K TOPTOBUI [JIM «MICT
EKCIIPEC» (79035, JIbBiBCcbKa 00i1., M. JIbBiB, Byi1. 3eiena, Oya. 147).

1.50. Kuienr, skuii BunaB [loBipeHiCTh MOXKE B OyAb-IKHI Yac CKacyBaTH/BiAKIMKATH JlOBIpEHICTb.

1.51. dakTtoM  yKIaJeHHS BIJIIIOBIHOI'O Horosopy MOCIIYyT Croponu TOT'OTUJIH, o
ckacyBaHHs/BinknukanHs Kiieatom bBaHkiBcbkoi JoBipeHOCTI Ta/a0o moBimomiieHHS KiieHTOM mpo ¢akT
ckacyBaHHs JIOBipeHOCTI HOTapiaJibHO TMOCBIAYEHOI, 3IIHCHIOETHCS MHUISXOM IMOJIAHHS Yy BiUIeHHS baHky
IMUCBMOBOI 3asiBH 3a (opMmoro Iirodoro y banky, abo nuiaxom 3BepHeHHS Ha TenedoH KoHTakT-LeHTpy, npH
poMy, baHk mpu po3risi Takoro 3BepHeHHs Kiienta 3piiicHioe Inentudikaiito Ta Bepudikariiiro Kiienta, y
pasi 3BepHeHHs Kiienrta y Bimginenns banky, abo Aprentudikanito KiieHra, y pasi 3BepHenHs KiieHTta y
Kontakr-ientp. [Ipu 3Beprenni Kiienra na renedon Konrakr-tientpy, KimieHT Takok 30008’ 13aHWH TOB1IOMHUTH
0co0i, ska Bim imeHi banky 3milicHioe komyHikamito 3 Kiientom, BiamoBigai nani JloBipeHocTi, sika
BiJIKITMKAETHCS/CKACOBYETHCSI/IOJIO SKOI MOBIIOMIISIETHCS TIPO (DAaKT CKacyBaHHSI.

1.52. 3 momenty 3BepHeHHs Kitienta y Bianinenns banky/KoHTakT-1ieHTp 1010 BiIKIMKAHHS/CKACyBaHHS
baHkiBCHKOI TOBipeHOCTI Ta/ab0 TOBiTOMIIEHHS MPO (haKT CKacyBaHHs J{OBipeHOCTI HOTapiabHO MTOCBITYEHOT Ta
ycnimnoi Inentudikarii ra Bepudikarii/ ABrentudikaitii Kiienra, nosigomierns KiiieHTOM BiIOBIIHUX TaHUX
Hogipenocri, bank BigMoBisie BiamosimHoMy IlpencraBauky KiieHta y BUMHEHHI XM, sIKi Oyli BU3HAueHi
JloBipeHiCTIO 1I0JI0 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMJICHHS NP0 (akT ckacyBaHHs sikoi KiieHT 3BepHYBCS y
bank. KitieHT Moyke BCTAHOBHTH 1HIIIY JaTy CKaCyBaHHs/BiJKINKaHHSI baHKIBCHKOT TOBIPEHOCTI MO 1110 3a3HAYAE
y BIAMOBIIHIH 3as1Bi, MmoxaHii y BijiiieHHS baHky.

1.53. V Bunanky HeBukoHaHHs KiienToMm 000B’s3KiB, BU3HaueHUX JloroBopom nociyr, bank mae npaBo
BXKHBATH JIii 3 METOIO 3aXMCTy paB Ta iHTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BiIMOBa y HajaHHI Ta/a00 mnpunuHeHHs HanauHs [locayrm Kiienty (He3milficHeHHS OaHKIBCHKOI
(dpinancoBOI/MNaTXHOT) omeparlii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MIlllEHHI BKIIaay, HeHanaHHs Kpemuty,
BUMOTa JOCTPOKOBOro HajaHHg Kpenuty i T. 11.);

- mpunuHeHHs JloroBopy MOCIyr, B TOMY YHCIi OJHOCTOPOHHBO baHKOM, y BHNAJIKax, BU3HAYEHUX
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HoroeopoM nociyr, I[IpaBuaamu Ta/ab0 3aKOHOIABCTBOM;

- BIIMOBa BiJ IpoBeicHHs (DiHAHCOBOI oreparlii Ta/ad0 BCTAHOBJICHHS AUJIOBUX BiJHOCHH,

- TIpeja’sBICHHS BUMOTH CaMOCTiHHO a0o i3 3alydeHHAM TpeTiX ocid Mpo BUKOHAHHsS 3000B’s3aHb 32
Jorosopom nocnuyr;

- 3BEPHEHHS /IO Cy/1y a00 1HIIUX YIIOBHOBAKEHUX 3T1THO 3 3aKOHO/IaBCTBOM OPTaHiB, 0Ci0 ISt 3aXHCTY MpaB
Ta iHTepeciB baHky;

- 3BEPHEHHS CTATHEHHs Ha MaWHO y CYJOBOMY Ta/ab0 M03acylOBOMY TMOPSIKY Ui MOTalleHHs
3aboproBanocti nepeq bankom 3a [loroBopom nociyr;

- BiICTyTUIIEHHS TTpaBa BUMOTH 32 JloroBopom nocnyr, 3amina Ctoporu 30008’ s13aHHs 32 Jl0OTOBOPOM MOCTYT.

bank Mae mpaBo BXMBATH BiAMOBIAHI il Ha BIACHHUN PO3CY, ajie B MeXKax Ta B MOPSAKY, IO 3a0€3MeUyI0Th
JoTpuMaHHA 3akoHonaBcTBa, JloroBopy mocimyr Ta/abo IlpaBun. Ilopsmok aiii banky B pasi mopyrieHHs
Kiientom JloroBopy mocnyr, BU3HAYa€ThCA, KPIM 1HIIOTO (HEBUKIIIOYHO), HACTYMTHHMH yMoBamu [lpaBun ta
3asBu-loroeopy, HonatkiB no 3assu-Llorosopy, Kpenutnoro norosopy:

- . 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Pozniny I [Ipasw, n. 1.3 I'masu 9 Posminy II Ipasun, ma. 1.1
Pozniny I Mpasw, n.m. 1.6 Ta 1.9 Pozainy IV Ipasun, m.n. 2.5, 2.6, 2.12, 20 3assu-/loroBopy, a Takox:

- IIIOJI0 BIJIKPUTTSI, 0OCTYTOBYBaHHS Ta 3aKPUTTS MOTOYHUX paxyHKiB — m.o. 2.10, 2.15, 2.16, 5.1, 5.20, 5.21,
5.30, 5.31, 6.2-6.5, 6.9, 6.10. 'naBu 1 Pozminy Il IIpasw, m.n. 5.2., 13, 20 3assu-Jlorosopy, 1. 4 BiINOBiTHOTO
Honmatky no 3asiBu-Zlorosopy;

- MOJI0 BIIKPUTTSI, BUKOPHCTAHHS Ta 00CIyrOByBaHHS BKJIATHUX PaxyHKIB - IL.I. 2.7 I'maBu 2 Po3mimy II
IIpaBun;

- [[0J10 BUTOTOBJIEeHHs Ta Bukopuctanus bIIK - mn. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11, 5.13, 5.16 'maBu 3 Po3uiny II [Ipasu;

- MO0 KPEeIUTYBaHHA MOTOYHOTO PAaxyHKY B MEXax BCTaHOBJICHOTO JIIMITY KpeAWTyBaHHs - .. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 T'nasu 4 Posxiny 11 Ilpasun, I'nasoro 4° Posnainy 11 uux Ipasu, n.o. 1.4.6-1.4.8,
1. 2 Jlomatky no 3asBu-JloroBopy (sSKuM nepeadadeHo BCTAHOBIICHHS JIIMITY KpEAUTYBaHHS);

- OO0 BiAKPHUTTS KpeauTHO1 miHii «KpenuTHa kapTka» - .. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'naBu 41
Posniny II Ipasun, I'nasoro 4% Posainy II mux Ipasun, n.o. 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 lonatky npo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- 010 HaJaHHA rpommoBux komris (Kpeanty) Ha mpuadaHHs TPaHCTIOPTHUX 3aCO0IB/TIOTOYHI MOTPEOH Mif
3acTaBy TPAHCHOPTHOrO 3aco0y — I'masoro 42 ta I'masoto 4° Posniny II nux Ipasun, .. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpeautHoro 1oroBopy;

- OO KYTIiBIIi/TIPOJaKy/00MiHy i1HO3eMHOT BaIIFOTH/O0aHKIBChKUX MeTaliB - 1.1 1.4, 1.13, 1.14, 1.17 'maBu
5 Pozpiny 11 Ilpasuu;

- moao0 Hagauus [locayr y Cuctemi - m.im. 2.7, 2.12, 3.19, 5.5 I'nau 6 Po3ainy II [Ipasu;

- II0/I0 HA/IaHHS B KOPUCTYBaHHS 1HAMBIAyansHOTO ceidy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 vacTuHN «A»
I'masu 7 Pozminy Il [paswn, n.m. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 wacturu «b» I'maBu 7 Pozminy Il [Ipasu, m.m.
1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 yvactunu «B» ['nasu 7 Po3uiny II [1pasu;

- mozo [laketHoro oociayroByBanHs - 1. 1.7 1. 8 Pozuiny 11 [TpaBwi;

- IIOJI0 YYacTi B MOTHBAIliiHUX mporpamax Mastercard - m.m. 1.12 I'maBu 10 Po3niny I IpaBu;

- o0 00CITyroByBaHHS KpeanuTy (IO3MKH, B TOMY YHCIi TOBOPOTHOI (DiHAHCOBOI JJOMIOMOTH), 3aTy4€HOTO
PE3UIEHTOM BiJ Hepe3ueHTa - 1.11. 1.6, 1.7, 2.4 ri.12 poszn. 11 [paswr;

- 1010 BUKOPHUCTaHHA (YHKUIOHANBHUX MoxJnBocTel Caity banky — .. 14, 20, 22 I'nasu 13 Pozainy 11
[IpaBui.

1.54. llnsxom mnpuemnanHs jo 1ux IlpaBun, KitieHT 0e3yMOBHO MOTOJKYETBCS 3 THM, IO TiCIs
ininiroBanHsa KiienTtom HaganHs Homy bankom mocnyr, nependauenux numu llpaBunamu, bank mae mpaso
BXKUTH BCIX HEOOXiHUX 3axO[iB moao moBepHeHHs CTOpPIH y TONepenHid cTaH, KUl iCHyBaB O MOMEHTY
ininiroBanHs KiieaToMm HaganHs oMy bankom mocnyr, nepenoauennx numu [IpaBuiamu, y pasi:

1.54.1. BuHuKHEeHHsT OyJbp-IKMX  TEXHIYHMX  HeclpaBHocTedl  (3001B) CucremMu abo  iHIIMX
nporpaMHux/iHpopMaLiiHuX KOMIUIEKCiB baHKy, 110 mpu3Benu 10 HeHaAaHHs iHiniioBaHux KiienToM mociyr
MOBHICTIO 200 YaCcTKOBO;

1.54.2. neyknanenns CropoHamu (BiaMOBH Bij ykiaaeHHs KiienTtom) Oynb-skoro Joropopy/momaTky a0
JoroBopy/inmoro npaBourHy (sikuii nepeadauas HanaHHs Kinientosi nependauenux numu [IpaBunamu nocinyr,
OTpUMaHHsI IKHUX OyJI0 iHiniioBaHe TakuM Kitientom).
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PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kmienry mono Bigkputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), mist
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCHKOTO PaxyHKy Ta BUMOT 3aKOHOJIaBCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO PaxyHKy MicTAThCs y 1mx [IpaBunax, Tapudax Ta 3asBi-
Horosopi (omatky/[Jonatkax no 3asBu-lorosopy). I[lepen yknaaenusm 3asBu-loropopy bank 30008’ s13yeThCst
Hagatu KitienTy Ha Oe3omuaTHii OCHOBI iH(OPMAIIIFO PO YMOBH, IIIO CTOCYIOTHCS HAIaHHS IUIATDKHUX ITOCITYT
BignoBiaHO 10 3asBu-lloroBopy Ta mux [IpaBun nuisixom o3HadiomneHHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-JloroBopy Ta unHHOIO penakiieto nuux [Ipasun ta Tapudis. Kmient miarBepmkye akr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 PO YMOBH, IIO CTOCYIOThCS HAJaHHA IUIATHKHUX MTOCITYT HUISTXOM MiAACAHHS 3
3assu-/lorosopy.

1.3. Yknanenus JloroBopy mpo BiAKpUTTS OAHKIBCHKOTO paXyHKY 3A1HCHIOETHCS MUITXOM mifgnucanas Kirieatom
3asBu-/loroBopy Ta BimnosinHoro oxatky mo 3assu-JloroBopy, mo CBiI9UTh Ipo npueaHanHs KitieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcskuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  Bauk BinmkpuBae Kiienty IloTouHHMii paxyHOK B HalliOHaJIbHIH a00 1HO3EMHIH BaIrOTi/OaHKIBCHKHX
MmeTtanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpuiiMae KOIITH Y BiAMOBIAHIN BamtoTi abo
0aHKIBCHKI METAIIM Ha CTPOK 1 HA YMOBAaX, BU3HaUYeHUX J[OTOBOPOM PO BiIKPUTTA OAHKIBCHKOTO PaXyHKY.

1.5,  Tepmwii [Totounuii paxynok/IloTo4Hi paxyHKH BigkpuBaeTbcsi bankom micis yknaaeHHs KiienTom i3
bankom BimnoBigHoi 3asBu-/loroBopy Tta BigmosimHoro [logatky, 3a ¢opmoro BcTaHOBIEHOK bankom (y
nanepoBoMy abo eneKkTpoHHOMY BHUTIAAi). Bimkpurrs Kiientom mactymamx [loTOYHMX paxyHKiB, BHECEHHS
iHmmX 3MiH 10 ¢yHKHioHyBaHHA [loTouHOorOo paxyHky/lloTouHNx paxyHkiB, 3akputts Kmientom IloTounmx
paxyHKiB (3a yMoBH noanHst KitieHTOM 3as1BU PO 3aKPUTTS paxyHKY JOBIIBHOT (POPMH), 3AIHCHIOETHCS IUITXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BukianeHssa Jonatky no 3asBu-ZloroBopy (i BlacHUKa paxyHKY) Y HOBIH peaakiii,

- yknagenss onatky 1o 3asBu-J{oroBopy npo BigKpUTTS KpeAUTHOI JiHiT (7151 BITKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknanenas Jonatky o 3asBu-/{oroBopy npo BiIKpPHUTTS paxyHKY OHJAMH (17151 BIAKPUTTS paxyHKY 3aco0amu
CucreMn) (SKIIO TaKe YKIIaJeHHSI TEXHIYHO MOXKITUBE);

- yknanaenns JlogaTkoBoro qoropopy/JloroBopy mpo BHeceHHs 3MiH 10 3asiBu-/loroBopy,

- B iHmMii crioci6, mepenbadenuii mumu [IpaBunamu ta/abo 3asBoro-/loroBopom (BiamoBigaum JlogatkoMm 1o
3asBu-/orosopy).

1.6. YV onatky no 3asBu-JloroBopy (Ui BIacHHKAa PaxyHKY) BiOOpa)Ka€ThCS YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KilieHT KopucTyeTbcs Ha MOMEHT mianucanHs BignosigHoro [onatky. Y [omatky no 3asBu-
JoroBopy npo BiAKpUTTS KPeAUTHOI JiHil BitoOpaxaeThCcst BUKIIOUHO paxyHoK «KpenutHa kaptka». ¥ Jonatky
1o 3asiBu-/loroBopy Npo BIIKPUTTS PaxyHKY OHJIaWH BiOOpaKa€ThCs JIMIIIE PaXyHOK, SIKUH BIIKPHUBAETHCS Ha
mifIcTaBi BiAnoBiaHoro JJomarky.

1.7. OcobmuBocti Binkpurrst Ilotounoro paxynky llpencraBHukoM — Bu3HauaroTbcs LuMU lIpaBunamm Ta
ymoBamu 3asiBu-JloroBopy.

1.8. 'V pasi, skmo Binkpurts [Totounoro paxynky/Ilotounux paxynki Kiienra snaiiicHioeTbest [IpencraBHukoM
(ma migcraBi JloBipeHocTi abo iHIIOTO JOKyMEHTa, IO Hajae mnpencraBHUKy Kiienta Bigkpusatu I[lotouni
paxyHk# BiJ imeHi Kitienra), ykiaaaeHnHs JJoroBopy npo BiIKpUTTs 0aHKiBCBKOT'O PaXxyHKY 31iHCHIOETHCS IIUIIXOM
nignucanns [IpeacraBuukom 3aseu-/loropopy Ta BiamosifgHoro Jlomatky, 3a pOpMOI0 BCTaHOBICHOK baHKOM.
Buecenns [IpencraBHukoM iHIIMX 3MiH 10 (GyHKIioHyBaHHs [ToTrouHoro paxyHKy/IIoTOUHNX paXyHKiB, 3aKPUTTS
[TpeacraBaukoM IlorouHoro paxyHky/Ilorounnx paxyHkiB (3a ymMoBM moganHs llpeacTtaBHHKOM 3asiBU PO
3aKpHUTTS PaxXyHKY JIOBUIBHOT (hopMH) 3IIHCHIOEThCS NUISIXOM mmignucanus [IpencraBankom 3asBu-JloroBopy Ta
BignoBigHOro Jlomarky, 3a ¢OpMOr0 BCcTaHOBJIEHOI baHKOM.
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1.9. ¥V Jonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
[lorouHoro paxyHKy/IloTOUHMX paxyHKiB NMOBHOBa)XEHHsSI Ha BIIKPHUTTS Ta/a00 PO3MOPSHKEHHS SIKUMH MAa€
IIpencraBHuxk.

1.10. TTuceMoBi posnopsymkeHHs Mmoo [Torounoro paxyHky/I[IoOTOYHHAX paXyHKIB Ta IHITHX OaHKiBCHKHUX TOCIYT,
AKi mependaveHi 3asBoro-/loroBopom, — mianucyBatumyThesi Kimientom abo IIpencraBHukoM. Y BHNAAKY 3MiHH
Y IPUIMHEHHs IOBHOBAXXEHb 0COOH Ha IIpaBo posnopsimxarucs [10TouHNM paxyHKOM a00 1HIIMMHU IOCITyTaMH,
Krient ta/abo IIpeacTaBHuk 3000B's13aHI HETaitHO MMOBIMOMHUTH PO 1ie bank B McEMOBIH Gopmi.

1.11. V¥ pa3i Bigkpurrs Ilotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KiieHTta, sikuii He AOCST
HOBHOJIITTS (MaJIOJiTHHOTO, HEMOBHOJIITHROTO), [IpecTaBHUKOM (3aKOHHHM MPEACTaBHUKOM Takoro Kiienra),
ykiameHHss JloroBopy Tpo BIOKPUTTS OaHKIBCBKOTO paxyHKY 3OIHCHIOETBCS MUISIXOM  IiAIHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosiaHoro Jlonatky, 3a ¢opmoro BcraHoBieHOO bankom. ¥V loxatky,
skuil mianucyetbes I[IpencTaBHUKOM (3aKOHHHMM IPEACTABHUKOM MAaJIONITHROIO/HEMOBHOMITHROTO KitieHTa)
BimoOpakaeTbcs mepemnik OanHkiBchkux [locmyr mume mozo Ilorounoro paxynky/ IloTodHnmx paxyHKiB
MTOBHOBAKCHHS Ha BIAKPHUTTS Ta/ab0 po3MOpsHKEHHS SKUMHU Mae [IpencraBHUK.

[TuceMoBi po3nopsimkeHHs mono [lorounoro paxyHky/IIoTOYHHX paxyHKiB Ta iHIINX OAHKIBCHKUX MOCHYT, SIKi
nependadeHi 3asBor0-10roBopoM, — MiANMUCyBaTUMYThCs [IpeIcTaBHUKOM (3aKOHHHM IpeacTaBHuKOM KitieHra),
— 1o pocsrHeHHs KimieHTOM TTOBHOMITTA 260 10 HagaHHs KitieHTy TOBHOI Ti€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs mo a0 [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIMX OaHKIBCHKUX MOCHYT, SIKi
nependaveHi 3asBoro-J[oroBopoM MOXKYTh TigmucyBaTucs Oe3mocepennbo KitieHTOM (HEMOBHOIITHBOIO
0c00010), SIKIIO TaKi PO3MOPSIKEHHS OXOIUTFOIOThCS BCTAHOBICHHM 3aKOHOJABCTBOM OOCSIOM HEMOBHOI
IUBIIBHOT A1€31aTHOCTI (hi3UYHOT 0COOM Y Billi BiJl YOTUPHAALSTH A0 BICIMHALSATH POKIB.

1.12. V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00cimyroByBaHHs KITi€HTIB, SIKi BiJKpPHUBAaIOThH
IHotounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTiX ociO, bank, mounmnatoun 3 19.11.2018 Biamosigao 10
3aKOHOAABCTBA, HE 3MIACHIOE BIIKPUTTS Ta 0OCITyroByBaHHs HOBHX lloTouHMX paxyHKiB, ski KimieHT Oaxae
BIJIKPUTH HA KOPHUCTH TpeThoi ocobu.

1.13. Cneuianbni yMmoBH Ta o0Me:keHHs, siKi cTocyloTbesi [loTounoro paxyHky/IloTounux paxyHKiB,
3ajexkno Bix crarycy Kiienra ta pexxumy ¢ynkuionyBanusa nmeBHoro Ilorounoro paxynky/IloTounmx
PaxyHKIB:

1.13.1. ¥V Bunaaky, skmo KiieHT He € camo3aiiHATOI0 0C00010, TO, IIIAXOM MianucaHHs 3asBu-lloroBopy Ta
BignosimHoro [lomatky no 3assu-/loroBopy, Kimient, ado Ilpencrapauk Binx imeni KirienTa, miarBeppkye, mo:

- KimieHT He 37ilicHIOE MANPUEMHUIBKY MisUIBHICTD, HE MPOBOIUTH HE3aIEXKHY IpodeciiHy NisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izmuHa 0coOa-MiANpUEMEIb, Yd 0CO0a, SKa Mae MPaBO Ha 3IIMCHEHHS HE3aJICKHOI
nipoheciifiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEecTpax Mpo peecTpamiro Takux ocib. Bxazana
iH(opMaIlis € TOCTOBIPHOIO Ta MPABANBOIO, T TAKOFO, IO BiIOBIIAE IIHCHOCTI;

- Kuient ta [pencraBuuk (y pasi HasiBHOCTi) 03HalOMJICHI 31 3MicToM IyHKTIB 14.1.226, 69.7 TlogaTtkoBoro
KOJIEKCY YKpaiHH, I10JI0 3000B’s3aHHS MOBIIOMIISATA OaHKHU Ta iHII (hiHAHCOBI YCTAHOBH, B SIKUX TaKi 0COOH
BIIKPUBAIOTh PaxyHKH MO0 3IIACHEHHS IiIIIPUEMHUIBKOI isIHHOCTI a00 TpOBEeNEHHS He3aIeXKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. V Bumnajaky, skmo KiieHToM € camo3aiiHsta 0co0a, TO, IUISXOM MignucanHs 3asBu-/{oroBopy Ta
BignosimHoro [omatky no 3assu-IloroBopy, Kiient, ado [Ipencrasauk Bix imeHi KirienTa, miaTBeppkye, mo:

- KimieHT € camo3aitHaTo10 0c00010 ((hi3muHOK 0cO00M-TIiATIpHEMIIEM, 200 0CO00I0, KA MPOBOJIUTH HE3AIEKHY
npodeciiHy AisIbHICTB);

- Kuienr ta IlpencraBauk (y pa3i HasBHOCTi) o3HailoMJIeHi 3i 3MicToM myHKTIB 14.1.226, 69.2 IlogaTkoBoro
KozieKCcy YKpaiHH, 010 3000B’s13aHHA baHKy MOBIZOMIIATH NPO BiOKPHUTTS a00 3aKpUTTA paxyHKa IUIATHHKA
MOJATKIB — CaMO3aifHATOI Qi3UdHOI 0COOH JI0 OpraHy Jep)KaBHOI MOJJATKOBOI CITy»KOH, B SIKOMY OOJIIKOBYEThCS
IJIATHUK [TOJATKIB;

- Kuient ta [IpencraBauk (y pa3i HasIBHOCTI) HE 3allepeduyrOTh MPOTH HANpaBJieHHs baHKOM TOBiIOMIIEHHS TIPO
BIZIKPUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA MOJIATKIB — camo3aiiHaTol (i3nuHOT 0coOM JI0 opraHy Jep)KaBHOI
MOJJATKOBOT CITY>KOH, B SIKOMY OOJIKOBY€ThCSI IUTATHHK MOJIATKIB.

1.13.3. ¥V Bumajxky, sikuio KimieHT € Hepe3uaeHToM, TO, IIUISTXOM ITiMUCaHHs 3asBu-J{oroBopy Ta BiIIOBiIHOTO
Honatky no 3assu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KimienTa, miarsepaxye, mo:

- o3Haliomnennii bankowm 3i 3microm mynktiB 170.10.1. ta 170.10.2. TlogaTkoBOrO KOJIEKCY YKpaiHU, BUMOTH
sixoro juist Kimienra Ta [IpencraBHuka 000B'SI3KOBI.

- Kiienty ta IlpeacraBHuky Bimomo mpo Tte, mo IloTouHuii paxyHOK 3a0OpOHSETHCS BHKOPHUCTOBYBATH IS
MPOBEJICHHS IUIATIXHUX OIEpalii 11010 3apaxyBaHHS HajaeKHUX KIlEHTOBI, y 3Hau€HHI, 10 BXHBAIOTHCS B
INomaTtkoBOMYy Kozekci YKpaiHH, JOXOMIIB 3 JKEPEIOM IX MOXO/DKCHHS B YKpaiHi, sKi BUILIa4yrOThcs KitieHTy
1HIIOI0 (Pi3MYHOI0 0COOOI0-HEPE3UIEHTOM.
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- y BUNIaJKy HAAXOMKEHHA Ta 3apaxyBaHHs Ha [loTouHnii paXyHOK, HaBEACHUX Y IbOMY IYyHKTI AoxoxiB, KiieHt
abo IIpencraBHuk (3a HassBHOCTI) Bif iMeHi KitieHTta, 3000B’A3y€ThCS, SIK HEHAJIEKHUN OTPUMYBaY, Y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.
- Kiienry ta [IpencraBHuky (3a HasBHOCTi) BiZJOMO, IIO JOXOJH 3 JIKEPENOM X MOXOKEHHA B YKpaiHi, sKi
BUTUTAYYIOThCsl KITi€HTY 1HINOIO (Pi3WYHOI0 0COOOI0-HEPE3HWIEHTOM, NOBHHHI OyTH 3apaxoBaHI Ha OKpPEeMHH
IToTounwmii paxynok Kirienra, mo Bigkputuii B baky, BUKIIOYHO /715 3a3HAYEHOT METH;
- kpenutyBaHHA [loTounoro paxynky Kiienra, skuii € Hepe3UAEHTOM, HE 31iHCHIOETHCS.
1.13.4. VY Bunaaky, sxmo Kmientom a6o IlpeacraBaukom Bin imeHi Kiienra, BinkpuBaeTbes [loTounuii paxyHoOK
JUTS 3apaxXyBaHHS OJIaroAiHOI JOITOMOTH, IIJISIXOM MiAmnvcanHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 10
3asBu-/loroeopy, Kiient, abo [IpencraBuuk Bix iMmeHi Kitienra, miaTBepokye, mo:
- Ha Bigkputuii IloToyHMI paxyHOK IUIs 3apaxyBaHHsA OnarofniiiHoi momomoru, Kiientom ta/abo Tperimu
ocobamu OyIyTh 3apaxOBYIOTHCS JIHIIE O1aro/IiiiHI BHECKH (OaroiiiHa qomomMora) y TpomIoBiit ¢popmi;
- urryck bIIK 3a [lorounnM paxyHKOM aiist 3apaxyBaHHS OJarOAiHOT JOOMOTH He 3MiHCHIOIOTHCS;
- KpenutyBanns [loToyHoro paxyHky It 3apaxyBaHHA OJaroIiifHO1 TOIOMOTH HE 3AiHCHIOEThCS.
1.13.5. V Bumnaaky, skmo Kiienrom abo IlpencraBaukom Bin imeni Kiienrta, B mepiox 3 05.07.2021 poky
BimkpuBaeTbes [loTounwmii paxyHok «Omananii paxyHok Kumensy, nuraxoM mignucanasa 3asBu-JoroBopy Ta
BignoigHoro loaarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miaTrBepakye CBOO
3roJly Ha HacTymHi yMOBH (yHKUiOHYBaHHs [loTouHOrO paxyHKy «Omanauii paxyHok KumieHs»:
- Ha 3aUIIOoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;
- HapaxoBaHI NMPOLEHTH 30UIBHIYIOTh CyMy 3alWIIKy KomTiB Ha [loTouHoMy paxyHKy «OmagHuii paxyHOK
Kumens» B KiHII KO)KHOTO TTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (KariTamizaiist MpoIeHTIB);
- y BUMa Ky 3MiHH 00ikoBoi ctaBku HBY, 3akononascTBa, Tapudis ado BiamoBigHoi momituku banky, bank mae
npaBo 30UIBLIINTH/3MEHIIUTHA PO3MIp TPOILEHTIB, SKi HApaXOBYIOThCS Ha 3aJMIIOK KomTiB Ha [loTouHoMy
paxyHky «Omagauii paxyHok KurnieHs», npo 1o moBigoMise (oJHUM a0o 3 HAaCTYIHHX CIOCOOIB Ha BHOIp
baHKy): mmsxom pO3MIIIEHHS BiAMOBIAHWX TOBIMIOMIIEHh Ha 3arajdbHONOCTYMHUX s KUTieHTIB Micmax y
npumilneHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HampaBieHHS TOIITOIO PEKOMEHIOBAHOTO JIMCTa 3a
azapecolo, sika BuzHaueHa Kiientom abo IlpencraBHukoM ais NUCTyBaHHS Y BignoBigHomy omaTky mo 3asBu-
HoroBopy; Ta/abo 3a gomomoroto 3aco6iB Cuctemu; Ta/abo iHIIAM CITIOCOOOM He Mi3HilIe, HiX 3a 2 (aBa) AHI 10
BCTYIY B CHJIY LIUX 3MiH;
- omepallii, sIKi J03BOJSA€ThCA 37ilicHIOBaTH 3a [loToOUHNM paxyHkoM «OmaaHuil paxyHok Kuinens:

e [JIATDXKHI Omepalii mepekasy KOIITIB Ha BIIacHi paxyHku KitieHra, ski Bigkputi y banky;

e [JIATDXKHI Omepallii mepeKkasy KOIITIB 3 BIacHUX paxyHKiB KiieHTa, siki BinkpuTi B banky.
- NpPOBEIEHHS iHIIMX omepauiii Ta kpexuTyBaHHA lloTouHoro paxyHky «OmannHuii paxyHok Kumiens» ne
3IACHIOETHCS.

VY Bumnazky, skmo Kiientom a6o IlpencraBaukom Bij iMeHi Kiienra, Bigkputo [loTowuHMii paxyHOK
«Omamanii paxynok Kumens» mpo 05.07.2021 poky, nuisixom mianucanHs 3asBu-JloroBopy Ta BiAIOBIIHOTO
Honatky no 3asBu-IoroBopy, Kiienrt, a6o I[lpencraBruk Bin imeHi KitieHTa, migTBep/pKye CBOIO 3roly Ha
HACTyNHI yMOBH QyHKIioHyBaHHS [loTouHOro paxyHky «OmagHuii paxyHok KwuimeHs», BiIKpHUTOro [0
05.07.2021 poky:

- Ha 3aNUIIoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCs IPOLEHTH, PO3MIp
SKHX BU3HA4Ya€ThCs AirounMu Tapudamu;

- HapaxoBaHI NPOLEHTH 30UIBNIYIOTh CyMy 3aJIMIIKY KomTiB Ha [loTouHoMy paxyHky «OIaaHuN paxyHOK
Kumens» B KiHII KOKHOTO TTIOBHOTO MICSIIS 3HAXOKEHHS KOIITiB Ha PaxyHKy (karmiTamizaiist IpoIeHTIB);

- HE3HIKYBaJbHA CyMa 3aJMIIKYy KoWTiB Ha [loTrouHoMy paxyHKy «OmamHuii paxyHok KuieHs» moBuHHA
CTaHOBHTH HE MEHIIIEe po3Mipy, BuzHaueHoro Tapudu;

- y BUMNaIKy 3Minu o0ikoBoi craBku HBY, 3akononasctea, Tapudis abo Bignosigaoi nonituku banky, bank mae
npaBo 301UIBLIMTH/3MEHIINTH PO3MIP MPOLEHTIB, SKI HAPaxXOBYIOTbCA Ha 3alUIIOK KomTiB Ha [loTouHOoMy
paxyHKy «Omaaauii paxyHoK KuieHs», mpo 1o moBiIoMIIsie: NUITXOM PO3MIIIIEHHS BiIMOBITHUX ITOBIIOMIICHb
Ha 3arajlbHONOCTYNMHUX Juisi KIlieHTIB Miclsx y mpuMilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HanpaBJIEHHsI IOLITO0 PEKOMEHI0BAHOTO JICTA 3a a/Ipecoro, sika BuzHaueHa Kiientom abo [IpencraBHuKoM st
JTUCTyBaHHsS y BignosimHomy [omatky mo 3asiBu-/loroBopy; Ta/abo iHmUM criocoOoM He mi3Hime, Hix 3a 10
(mecsaTh) IHIB 710 BCTYITY B CHJIY I[MX 3MiH;

- omepallii, sIKi 103BOMIA€ThCA 3AilcHIOBaTH 3a [loTouHNM paxyHkoMm «Omaanuii paxyHok Kuinens:
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. IIaThKHI orrepartii moo monosHeHHS [loTounoro paxynky «Omanauit paxyHok KumieHs» B TOTIBKOBIT
Ta 0e3roTiBKOBiK Gopmi (B T.4. TpeTiMu ocobamu Ta 3 paxyHKiB, BIAKpUTHX B iHIIUX OaHKaX, 3 BpaXyBaHHIM
BHMOT 3aKOHOJIaBCTBA);

o IUTaTKHI ollepaii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUIaTDKHI omepanii mioAo 3AiHCHEHHS OIUIaTH 3a TOBapH Ta Mmociayrd 3 BUkopucTaHHsM bIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

o TDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BiaiieHHs X banky Ta 3 BukopuctanasM BIIK.

- TPOBENIEHHA IHIIMX omepamiii Ta kKpenuTyBaHHA lloTowunoro paxyHky «Oumiagauii paxyHok Kumens» ne
3O1IACHIOETHCS.

1.13.6. Y Bumajky, skimo Kmiearom abo [peacraBaukom Bix imeni Kimienra, no 05.12.2020 poky 0yi10 BiIKpHTO
IMotounmii paxyHok «Omananii paxyHok KumreHs (meHCiHWN)», OUIIXOM MmigNUCcaHHA 3asBu-JloroBopy Ta
BignosigHoro Jlogarky no 3aseu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeHi KiieHTa, minTBepkye CBOO
3rojly Ha HacTymHi yMoBH (pyHKUiOHYBaHHs [loToyHoro paxynky «Ommanauii paxyHok Kumiens (meHciiiHmit)y,
BigkpuToro g0 05.12.2020 poky:

- Ha 3aJMmIoK KomrtiB Ha [TorouHomy paxyHky «Omamuuii paxyHok Kuinens (meHCiitHuMi)» HapaxoBYIOTHCS
MPOLIEHTH, PO3MIp SKMX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOIEHTH 30iIBIIYIOTh CyMy 3alHIIKy KomTiB Ha [loTrounomy paxyHKy «OmiamHuii paxyHOK
Kumenst (meHCiiiHuiA)» B KiHIII KOXHOTO TIOBHOTO MICSIlsSI 3HAXO/KEHHS KOINTIB Ha PaxyHKy (KamiTamizartis
MPOIICHTIB);

- y BUNIaIKy 3MiHHU 00ikoBoi craBku HBY, mitoworo 3akononasctBa, Tapudis abo BiamosigHOi nomiThku baHky,
bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIp TPOIEHTIB, SKi HAPaXOBYIOTHCS Ha 3aJHIIOK KOIITIB Ha
[ToTounomy paxyHKy «OmuraaHuii paxyHok Kurienst (meHCiiHM)», PO IO MOBIAOMIISIE: MUIIXOM PO3MIILICHHS
BiJIIOBIIHUX TIOBIOMJICHb Ha 3arajibHOMOCTYIHUX Ui KITIEHTIB MICIAX y MPUMIIICHHSAX yCcTaHOB baHKy, Ha
Caiiti banky; Ta/a00 HampaBIIeHHS MOIMITOI0 PEKOMEHIOBAHOTO JIMCTA 32 aJpecoro, sika Bu3HadeHa Kiiearom abo
[MpencraBHUKOM AJIs TMCTyBaHHS y BianosigHomy omatky a0 3asBu-/lorosopy; Ta/abo iHImUM criocoOboM He
mi3Hine, Hix 3a 10 (gecsTh) AHIB A0 BCTYITy B CHITy LIUX 3MiH;

- omepallii, sIKi 03BOJIAETHCS 3/iHcHIOBaTH 3a [ToTouHnM paxyHkoM «Omagauii paxyHok Kumiers (meHciiHmii)»:
o IUTAaTKHI ornepanii moa0 nonoBHeHHs [loTouHoro paxyHky «Omaaauii paxyHok Kuimens (meHciitHuii)»
B TOTIBKOBIi Ta 06e3roTiBKOBiil ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKiB, BIAKPUTHX B IHIMUX OaHKaxX, 3
BpaxyBaHHIM BUMOT 3aKOHO/IaBCTBA);

o TUTaTKHI olepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUTaTKHI omepanii mioAo 3IiHCHEeHHS OIUIaTH 3a TOBapH Ta Mociayrd 3 BukopucraHHsMm bBIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

) IJIATDKHI OIeparii 11010 3HATTS KOIITIB TOTIBKOIO Y BijyiieHHsIX baHky Ta 3 Bukopucranusm BIIK.

- TpOBeIEHHs IHIMMX omepauid Ta KpeautryBaHHsA lloTounoro paxyHky «Omannuii paxyHok Kumens
(meHciHM)» HE 3MIHCHIOETHCS.

1.13.7. Y Bunanky Biakputtsi KitieHTOM — cy0’€KTOM, 110 3/IHCHIOE He3aJICXKHY TPOQeCiiiHy AisUTbHICTh (CTaTyC
cy0’ekTa, MO 3AIMCHIOE He3alexHy NpodeciiiHy MisbHICTh (MPUBATHUN HOTapiyc, afBOKAT, apOiTpaXHHUN
KepylouHii, NPHUBATHUN BHKOHABEIb TOIIO) MiJATBEP/IKYEThCs KIIIEHTOM Yy MOpPSIIKY, BCTaHOBJICHOMY
3aKOHOAaBCTBOM) OKpeMoro [10TOYHOro paxyHKy ajisi 30epiraHHs KOIITIB, OJCPKaHUX CYO'eKTaMK HE3aJICKHOT
npodeciiHoi AISTIBHOCTI, IUIIXOM IianucanHs 3assu-Lorosopy ta BianosigHoro Jonatky no 3assu-Zorosopy,
KitienT — cy0’exr, 110 31iACHIOE He3aIeXKHY MPodeciiiHy MisIbHICTD MiATBEPAKYE CBOIO 3rOY 3 THM, IIO:

- [ToTounmit paxyHOK, BIIKpUTHI 3 METOIO OOJIKY KOIITIB, 10 OTPpUMaHi cy0'eKTaMu Tij yac 31iHCHEHHS HUMH
He3aJekHoi mpodecitHOl MisTBHOCTI, Y TOMY YHCII TPOIIOBI CyMH B JENO3WT HOTapiyca, ACTO3WUTHI CyMH i
CTATHYTI 3 OOP)KHHUKIB KOILUTH JUIS X BUIUIATH CTATYBauaM, KOIITH JJISl PO3PAaXyHKIB 3 KpEAUTOPaMHU apOiTpaKHUM
KepYI4HM, BUKOPHUCTAHHS SIKMX Tepe10adeHe 3aKOHOIaBCTBOM Y KpaiHu,

- Kiienr — cy0’ext, mo 3IilicHIOE He3aliexkHy mpodeciiiHy MisIbHICT, HEce TMOBHY BIIMOBINANBHICTD 3a
JOCTOBIPHICTh IaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAX IPO 3apaxyBaHHs Ta Buaady KowmTiB 3 [loTounoro
paxyHKy 1uisi 30epiraHHs KOLITiB, O/IepKaHUX Cy0'ekTaMu He3anexHoI podeciiiHoT AisTBHOCTI Ta BIANOBIAHICTD
TaKUX OMepaliii BuMoraM 3aK0HOIaBCTBA;

- KOHTPOJb 3a HEBUTpeOyBaHMMHU cyMamMu BHeceHMMH Ha [loTouHmii paxyHOK ansi 30epiraHHs KOIITIB,
oJlepKaHuX cyO'ekTaMu He3alexHOi MpodeciiiHoi AisUIBHOCTI Ta BiINOBIJANBHICTH 332 AOTPUMAHHS BHUMOT
3aKkoHOMABCTBA MO0 3apaxyBaHHS X cyM 1o JlepkaBHoro OromkeTy Ykpainun Hece KimieHT — mpuBaTHMIA
HOTapiyc;

- sikmio KimieHT — cy0’ekT, 110 3ailicHIOE He3aulexkHy npodeciiiHy AisUIbHICTh NPUIMHSE BiANOBIAHY HE3aJICKHY
npodeciiHy AisIbHICTb, TO KOIITH, JeoHoBaHI Ha [loTouyHOMY paxyHKY Juisi 30epiraHHs KOIITIB, OJIepKaHNuX
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cy0'ekTamMu He3alexkHOI mpodeciiiHOl AisTTBHOCTI, NEpepaxoBYIOTbCcS TakuM KIiieHTOM Ui MOJAJIBIIOTO
30epiraHHs J10 1HIIOTO BiAMOBIAHOTO CY0’ €KTa, IO 3IMCHIOE He3AIeKHY IPOQECiiiHy TisUTbHICTh, BIAMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, & paXyHOK 3aKpHBA€THCS HA ITi/ICTaBl BiAMOBIAHOI 3asBU KitieHTa - cy0’€KT, 10 371HCHIOE
He3aJexXHy MmpodeciiiHy misIbHICTD (SKINO 1HIIA Mporeaypa nepepaxyBaHHs a00 BUIUIATH KOIITIB 3 BKa3aHOTO
[loTouHOTO paxyHKy HE Niepe0aucHa 3aKOHOIaBCTBOM);

- omepartii, sIKi JO3BOJIEThCS 3AiiicHIOBaTH 3a [l0TOYHMM paxyHKOM maisi 30€piraHHS KOINTIB, OJIEPKAHHX
cy0'exTaMu He3aNeKHOT TPOQeciifHOT TisTTFHOCTI:

e TUTATDKHI Omepariii moJ0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJekHOi MmpodeciitHOi MisITFHOCTI
JUTS X TIOJaJIBILIOTO TIepepaxyBaHHs 3a MPU3HAYCHHSIM,

e TUTATDKHI Omepalii MoA0 nepekas3y KOIITIB 3a TPU3HAYCHHSIM;

- Bunyck miatixaux incTpymenTiB (BIIK Tomio) 3a [Torounum paxyHKoM ajist 30epiraHHs KOIIUTIB, OJIepKaHuX
cy0'exTamMu He3aNeKHOT TPOQeciiftHOT NisTTFHOCTI He 3MIHCHIOI0THCS;

- kpenuTyBaHHA [10TOYHOTO paxyHKy Ui 30epiraHHsl KOILTIB, OJIepKaHuX Cy0'eKTaMi He3aJIeKHO1 MpodeciiHoi
IISIIBHOCTI He 3A1MCHIOETHCS.

1.13.8. V Bumazaky BiakputTs KimieHTOM — Hepe3uaeHTOM-iHBeCTOpOoM a0o [IpencTaBHUKOM BiJl IMEHI TaKOTro
KitienTa [lotodnoro paxyHKy uid 341 iCHEHHS IHBECTUIIIHOI MisTTbHOCTI B YKpaiHi (iHBecTuiitHmiA [loTounmit
paxyHoK), nuisixoMm mignucaHaa 3asiBu-ZloroBopy Ta BimnmorigHoro omatky mo 3asBu-Zorosopy, Kimient —
HepesuneHT-iaBecTop abo IIpeacraBauk Bin imeri KitieHTa, miATBEpIKY€E CBOIO 3rOAY 3 THM, IIO:

- iEBecTuiitHMiA [loTOUHMI paxyHOK, BiAKPUBAETHCS 3 METOIO 3A1MICHEHHS iHBECTHIIIN B YKpaiHy;

- omepallii 3a iHBecTHLIHHIM [10TOYHUM paxyHKOM 3AiHCHIOIOTHCS 3 JOTPUMAHHSIM BUMOT 3aKOHOJIABCTBA,

- Bunyck matixaux iHcrpymenTiB (BIIK Tomo) 3a inBectuiitnnm [ToToUHUM paxyHKOM HeE 311HCHIOIOTHCS;

- KpeOUTYBaHHA 32 iHBeCTUIIHHIM [[0TOYHMM paxyHKOM He 3iHCHIOETHCSI.

1.13.9. V Bunanky mignucanns Kiientom JlonaTky mpo BiIKpHUTTS KpeAUTHOI JdiHii 10 3asBu-/orosopy, Kimient
MOTOJKY€ETHCSI 3 TUM HIO:

- y pa3i He BcTaHOBIEHHS BIPOoBXK 30 (TpUALATH) KaleHIApHUX THIB 3 MOMEHTy miamucanHs CTopoHaMu
HonmaTky mipo BiIKpUTTS KpeauTHOI HiHii 1o 3assu-/orosopy IloTounoro nmimity KpenuTHoi niHii Oinpimoro 3a
0,00 rpu. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OTHOCTOPOHHBOMY TOPSIIKY IIISXOM HAIpaBJICHHS BiAMOBIAHOTO ToBimoMieHHS KitieHTOBI 0fHUM i3 crioco0iB,
nependadeHux m. 1.3.2.7.5. JlogaTtky mpo BiAKpUTTS KpeauTHOI diHii 10 3asBu-/{oroBopy (3a yMOBH HasiBHOCTI
sanumky kowTiB Kiienta Ha Ilotounoro paxynky «KpemutHa kaptka», Kmient mopyuae baHky 3mificHuTH
TUTATKHY OTEpaliiio MO0 MepeKasy TaKoro 3Ky KOmTiB Ha iHmmi [loTounuii paxyHok KiienTa BigkpuTHii
y banky. V pasi 3akpurts [lotounoro paxysky «KpeautHa xaptka» JlogaTok mpo BiAKPUTTS KPEAUTHOI JiHIT 10
3asBu-/loroBopy BTpayae YMHHICTH 3 MOMEHTY 3akpHUTTs [loTouHoro paxyHky «KpeanTHa kapTkay,

- y pasi HasBHOCTI y KiieHta 3a0oproBaHocTi 32 JloroBopoM Mpo BiAKPUTTS KPEOUTHOI JIiHII, 3aKpUTTS
[Totrounoro paxynky «KpemuTHa kapTka» 3a iHiiatuBoro KitieHTa IOmMycKaeThcs BHUKIIOYHO 33 YMOBHU
noramreHHs KimieHToM Takoi 3a00proBaHOCTi Y OBHOMY 00Cs3i 10 MOMEHTY 3aKpHTT BKazaHoro [lorownoro
paxyHKY;

- maTixHi Ta iHmi omepanii 3a [Torounum paxynkom «KpemuTHa KapTKa» 31HCHIOIOTHCS 3 OCOOIHMBOCTSMH,
BCTaHOBICHUMHU [ 11aBoI0 41 Pozniny Il mux [IpaBu.

1.14. Ilix yac nianucaHHs 3asBu-/{oroBopy, MoCHIIaHHS Ha CHEMiadbHI YMOBU Ta OOMEXKCHHS, SIKI HaBEJICHI B
. 1.13.1-1.13.3 Po3piny [ nmx IlpaBun Bkazytotscst y m. 3 3asBu-JloroBopy, Pazom 3 TuM, B Oynb-siKOMY
BUIAJKY, BiICYyTHICTh BiJIIIOBIIHOTO TIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3uiny I nux [IpaBun
He 3BinbHse Kiienra ta [IpencraBHrka (3a HaSIBHOCTI) Bil 000B 3Ky AoTpuMyBatHcs BUMOr 11.1.13. Po3zminy 1
nux [IpaBun y pa3i HasiBHOCTI BIANOBIJHUX MiJICTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CHEI[laJIbHUX YMOB Ta
00OMeXeHb.

1.14.1. V pas3i yknanenns 3assu-Zlorosopy 3 KiientoMm, 1110 He € caM03aiiHATOI0 0CO0010 (3 TOCHIAaHHS Ha YMOBHU
1. 1.13.1 Po3ainy I nux Ipasuin) Ta mogansinoi 3Minu cratyTy KirienTta Ha 0co0y, 1110 € camo3aiiusaToro, CTOpoHH
yKIanawTh okpemy 3asBy-Jloroeip Ta BimmoBimHi JlogaTku B AKHX  BifoOpaxkaroThcs [loTouHwMit
paxynox/Ilotouni paxynku Krienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yxnazaeHi 3
Kiienrom 1o 3MiHM #ioro cTatycy Ha 0coly, IO € caMO3alHATOIO JIIIOTh JI0 MOMEHTY 3aKpUTTS BCIX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.

1.14.2. V pasi yknagenns 3assu-Zlorosopy 3 KiieHToM, 1m0 € camo3aifHATOI0 00000 (3 MOCHIaHHS HA YMOBH
n.1.13.2 Po3niny I umux IlpaBun) Ta momanbmioi 3MiHu cTatyTy KiieHTa Ha ocofy, 0O He € caMO3aiHATOIO,
CropoHu ykjIanawTh OkpeMy 3asBy-/loropip Ta BiamoBiaHi JlomaTku B skuX BimoOpaxkawoTbes IloTounuit
paxynox/IloTouni paxynku Kiienra sik He camo3aiiHsaToi ocobu. 3asBa-/orosip ta logatku A0 Hel, yKiIaeHi 3
Krnienrom 1o 3MiHu HOro cTaTycy Ha 0co0y, L0 HE € CAMO3aMHATOIO Ail0Th 0 MOMEHTY 3aKPHUTTS BCiX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.

29



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8idkpuMmmMsi, sBUKOpUCMaHHsI ma o0bc1y208y8aHHs MOMOYHUX PaxyHKie

1.14.3. V pasi yknanenns 3assu-orosopy 3 Kiientom, mo € HepesnaeHToM (3 mocuianHs Ha yMoBH 1.1.13.3
Po3niny I mux [IpaBun) Ta monanpinoi 3mMinu ctatyTy Kiienta Ha ocoly, 110 € pe3uneHToM, CTOPOHH YKIalaroTh
okpemy 3asBy-Jlorosip Ta BinmoBiani JJonatku B skux BimoOpaxkatotscs [lotounnii paxynok/IloTouni paxyHkn
KitienTa gk pe3nnenTa 3 0THOYACHUM 3aKPHUTTAM PaxyHKiB, BITKpUTHX KiTieHTOM B cTaTyci Hepe3nuaeHTa.

1.14.4. V paszi yknanenuas 3assu-orosopy 3 Kiiearom, mo € pesuaenTom (6e3 nocunanHs Ha ymoBu 1m.1.13.3
Pozminy I nmx [IpaBwmn) Ta momanemoi 3miHu cratyTy Kiienta Ha Hepesunenta, CTOpOHH yKIaJalOTh OKPEMY
3asBy-/lorosip Ta BignosinHi logatku B Skux BimoOpaxatoTscs IloTounuii paxyHok/Ilotouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKpUTTSM PaxyHKiB, BiikpuTux KiieHTOM B cTaTyci pe3uaeHTa.

1.14.5. Ilix yac mignucanns BignoBinuux [lomaTtki 10 3asBu-/loroBopy, MOCWIaHHS Ha ClelialbHI YMOBH Ta
obmexeHHs, siki HaBeneHi B . 1.13.4-1.13.9 Pozniny I nux [NpaBun Bkazytothes y 1. 1.3. «IIpumitku» JonaTky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiJHI MPUMITKHA MOIIUPIOIOTHCS HA OMuH abo0 nekinbka IloTounux
paxyHKiB, Bkazanux y 1. 1.1. [Jomarky no 3asiBu-Zlorosopy. Pazom 3 TuM, B Oyab-IKOMY BHIIQJIKY, BIICYTHICTb
Oymp-sxoi mpuMiTky He 3BiIbHsIE KitienTa Ta [IpencraBHrka (3a HassBHOCTI) Bit 000B 13Ky TIOTPUMYBATHCS BUMOT
m. 1.13. Pozmimy I mux IlpaBunm y pa3i HasBHOCTI BIANOBIAHHMX ITiJICTaB JJISl 3aCTOCYBaHHS BIiOIOBIIHUX
CIeIiaJIbHUX YMOB Ta OOMEKEHb.

2. 3MIMCHEHHA ITATIXKHUX OMEPAIIA KJIIEHTA

2.1. bank 3pilicHroe mmatikHi omepauii 3a [lorounmm paxyHkoMm KiieHTa B TOpSAKY BCTaHOBJICHOMY
3akoHOAAaBCTBOM Ta JIOTOBOPOM PO BiTKPUTTS OAaHKIBCHKOTO PaxyHKY.

2.2. KiienT myst 34ificHEHHS TIATHKHUX orepaliil yepe3 baHk Mojke BUKOPHUCTOBYBATH IJIATiIXHI iHCTPYKIIT (Y
TOMY YHCI 3BE/ICH1) Ta MJIaTiKHI iIHCTPYMEHTH, 110 BU3Ha4eHi [loroBopoM Mpo BiAKPUTTS OAaHKIBCHKOT'O paxyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. IInatixnHa iHCTpYyKIisA ogaeTbes Kiientom (IlpencraBarkom) abo gopmyeTsess bankoM (32 TOpydeHHSIM
Kiienra) y noBinbHIM MUCEMOBIH (mamepoBiii abo eneKTpoHHiH) GopMi 3 3a3HaYCHHSM (3alIOBHEHHSM) Y
TUTATDKHIA THCTPYKIIT BCiX 000B’I3KOBUX PEKBI3UTIB IJIATIXHOT 1HCTPYKILIi, 0 nepeadadeHi numu [IpaBunamu
Ta 3akoHOAaBCTBOM. baHk 3000B’s13aHuil oTpuMarn 3rofy KirieHTa Ha BUKOHaHHS KOXHOI IUIATKHOI ormepartii,
KpiM BHIIQJIKiB, Iepe10aueHnX 3aKOHOJABCTBOM.

2.4. TlomanHs namepoBUX IUIAaTOKHUX 1HCTpyKUin Kiienta no baHky 3miHCHIOETBCST HHUM OCOOHCTO a0o
[IpencraBaukom. lloganHas eneKTPOHHMX TUTATIXHUX iHCTpYKHid KiieHTta 3xmivicHIoeThCs KitienToM ocoOucTo
3acobamu CucteMu.

2.5. bank npuiimae matixHi iHCTpyKUii Big Kiienta ynpomosx BcraHoBieHoro B banky OmnepauiiiHoro vacy
B Mexkax OrepamiifHoOTo JTHS (SIKIIO iHIIe He BCTaHOBIIeHO ITuMU [IpaBuiamu Ta/abo 3aKOHOIABCTBOM) 32 YMOBH,
110 IJIATKHA IHCTPYKIIiS ohopMIIeHa HaJIe)KHUM YNHOM Ta HEMae 3aKOHHUX TTi/ICTaB [Tl BIIMOBH B ii IPUHAHSATTI.
2.6. [IlnarixHi iHCTPYKIil, B SKMX HE 3a3HAYEHO JIaTy BaJIOTYBaHHS BHKOHYIOTHCS HE Mi3HIlllE HACTYITHOTO
BaHKIBCHKOTO JHSI BiJl {HS IPUHHATTSA BaHKOM 710 BAKOHAHHS IUIATIKHOT IHCTPYKIIiT, SIKIIIO 1HIIIE HE BCTAHOBJICHO
umu [paBuiamu ta/abo 3aKOHOJABCTBOM.

2.7. Y pasi3azHaueHns KimieHTOM y TUIaTiKHIT iIHCTPYKIIT 1aTH BaltoTyBaHHS baHk 3000B’ 13y €ThCsI 3IICHUTH
3apaxyBaHHs CyMH KOINTIB 32 IUIATIKHOIO OMEpalli€lo Ha PaxyHOK HajaBada IUIATDKHUX MOCTYT OTpUMYyBada
npotaroM OmnepauiiiHOro IHs B 3a3HA4Y€Hy JaTy BaJIOTyBaHHsA baHK He mpuilMae MIaTiXHI IHCTPYKUIi B SKUX
JlaTa BaJIIOTYBaHHA HacTaHe Ti3Hime 10 (1ecsaTH) KaneHIapHUX JIHIB MICIS CKIIAJIaHHS TUIATIHOI IHCTPYKIIi.
2.8. TIlnarixHi iHCTPYKIIi, sIKI HAMIWIUTK Michas 3aKkiHueHH0 OnepaniifHoro 4acy, BAKOHYIOTHCS K IJIaTiKHI
IHCTpPYKIi, sAKi Hapidnum B OnepaniitHuii yac HacTyImHOTo baHKiBCHKOTO JTHSI.

2.9. baHK BUKOHYE IJATDKHI THCTPYKINT BIAMOBITHO A0 YEPTOBOCTI iX HAIXOKEHHS Ta BUKIIOYHO B MEXKax
3aJIMIIKY KOIITIB/OaHKiBChbKOTO MeTany Ha [loTounomy paxyHky Kitienra.

2.10. InaTixkHa omneparlist MoXke OyTH 3ynuHeHa baHkoM y BuIaakax, nepeadoadyeHux 3aKOHOJaBCTBOM.

2.11. bank 3a0e3reuye CBO€YacHe 3apaxyBaHHS Ta CIIMCAaHHS KOIITiB/OaHKiBCbKoro Metany 3 [loTounoro
paxyHky KitieHTta, 32 yMOBH BiICYyTHOCTI TiJICTaB JiJisl He3apaxyBaHHs KOIITIB, epenoadeHnx numu [IpaBunamu
Ta 3aKOHOJITABCTBOM

2.12. JlokyMeHTH, 11O MiATBEPIKYIOTh CHHMCaHH:;/3apaXyBaHHS KOIITiB/OaHKIBCbKOro Metaiy 3 lloTounoro
paxyHky/Ha [lorounuii paxyHok, BuaatoTscst Kiienty pasom i3 Bunmckoro 3 ocoboBoro Ilotrounoro paxyHky Ha
HOro BUMOTY.

2.13. KiienT 30008’ s13aHUH NIEPEBIPUTH 3AUTUIIIOK KOIITIB/0aHKIBCHKOTO MeTally Ha cBOeMy [loToUHOMY paxyHKY
CTaHOM Ha IepIe CiUHs KOKHOTO POKY. Y BUIAKy BHSBICHHS po30ikHOCTEH KITiEHT A0 MepIioro JoToro Hsoro
K POKy moBigomiisie mpo 1e bank. [Ipu HeHaAXOIKEHHI TAKOTO MOBIIOMIICHHS 3aJIMIIOK KOIITIB/0aHKIBCHKOIO
MeTany Ha [TorouHOMY paxyHKY BBaXKA€ThCS T1ITBEPIKEHHM.
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2.14. KiieHT 3000B'SI3y€TbCs JOTPUMYBAaTHCh MPUHIMIIB Ta MPaBUJ OpraHi3alii pO3paxyHKiB, CTaHIApTiB
JOKYMEHTIB 1 JOKYMEHTOO0OITY, 1[0 BUKOPUCTOBYIOTECS B TOCTIOAaPCHKOMY 000pOTi YKpaiHH, Ta BCTAHOBICHUX
TIpaBIJI BEJICHHS KaCOBHUX oIeparliii B Ykpaini Ta banky.

2.15. V¥ pasi opopmienns KiieHTOM TUIaTOKHUX THCTPYKITH 3 MOPYIICHHSAM 3aKOHOIaBCTBa baHK moBepTae ix
Knienty 6e3 BUKOHaHHSI.

2.16. KiienT 3000B's3aHUN J0oJaBaTH 10 IUIATDKHUX THCTPYKIiN mependavyeHHi 3aKOHOJABCTBOM Ta IUMHU
IIpaBmwramu moxymeHTH. baHk moBeprae 6e3 BUKOHAHHS IUIATIKHI IHCTPYKIIi B IHO3EMHIM BaTIOTI B pasi: SKIIO
omepariisi, SKy IpoBoauTh KiTlieHT, He BiJIIIOBi1a€ BAMOTraM BaJIOTHOTO 3aKOHOIABCTBA; BiJICYTHI JOKYMEHTH, SKi
noTpiOHi s 37ificHeHHsI BaHKOM BallOTHOTO HArISIy, a TAKOXK BCEOIYHOr0 MOTTMOICHOTO aHaji3y i MepeBipKu
omepariii Ta i y4aCHHUKIB 3 METOIO BUSBJICHHS CYMHIBHOI BAJIFOTHOI omepartii.

2.17. bank Ha mizactasi 3asBu KirieHTa BrpaBi MPOBOJUTH PO3LIYK KOIITIB, sIKi MOBUHHI Oyu HaaidTh KiieHry,
ane B bank He Hamifinom Ta/abo ki nepepaxoBani Kiientom, 70 OTpuMyBada He HamIWIUIA. 3a HaJaHHS IIi€l
nociyru KimienT cmmadye banky Kowmicito B po3Mipi Ta B CTpOKH, Bu3HaueH1 y Tapudax.

2.18. Tlpwm 3xilicHeHHI mepekasiB 3a KOpJoH (3-3a KopaoHy) KiieHT 3000B’s13anuii orpuMaTt y BaHky ycio
HeoOXiAHy iH(opMalito Ipo Tpacy MIaTexy (PEeKBi3UTH OaHKIB-KOPECHOHACHTIB TOIIO).

2.19. bank 3a6e3neuye, 3a 6axxanasM KiieHra, Bumady HanexxHux KIieHTY cyM meHCIi Ta rpoIIoBoi JOOMOTH,
0 HaIXoAsATh Bin opraxiB [lenciitHoro ¢oHay Ta opraniB MiHicTepcTBa COIIANBHOT MONITHKA HA PaxXyHKH
Knienra B banky, BinnoBigHo 10 yknageHux mix opranamu [lenciitnoro @ony ta/abo MiHicTepcTBa comianbHOT
noJiTuku Ta bankoM moroBopis, sk Oesnocepennbo y banky/bankomarax banky Ha 6e3omaTHiii OCHOBI, TakK i 3
nmoctaBkoro KitieHTy nomoMy y 3pydHUE Ui HROTO 4Yac 3a MicIieM HpokuBaHHS KirieHTa B MeXax TepHuTopii
Ykpainu BianosigHo a0 aitounx Tapugis.

2.20. YV Bunanky nagxomkerns xkomris 3 PKO Bank Polski S.A. B iHo3emHi#t Bamoti Ha [ToTouHuit paxyHOK
KitienTa y BamtoTi, BimMmiHHI# Bix BamtoTu [lorounoro paxynky, Kiient nopydae banky oOMiHSATH I1i KOIITH Ha
BaioTy [l0TOYHOTO paxyHKY BiAIOBIIHO 10 YMOB aBTOMATUIHOTO OOMiHY, SIKi € SIKi € HEBiJl €MHOIO YACTHHOIO
nanux [IpaBun Ta posmimyrotbess Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI KomTh Ha [loTOWHME paxyHOK
Kunienra.

2.21. llopsanok BukoHaHHs bankoM Perymapaux rumarexiB 3 [lotounux paxynkiB KiieHnTta Binkputinx B banky
pernamentyetbes 1iero [masoro, Posminom I, Posminom III mux INpaBun ta 3asBoro-Jlorosopom (Jlomatkom 1o
3assu-Jlorosopy).

2.22. OCOBJIMBOCTI 3JIMCHEHHSA TEPEKA3IB 3 KPAIH €BPOIENMCHKOI'O COIO3Y VYV
HOPSAAKY CHIBIPALI AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KiienTw, 1110 MaroTh BikpuTHi [loTOUHUI paxyHOK y 3JI0THX/€BPO B baHKy 1 00CIyroByIOThCS Ha yMOBax
BU3Ha4YeHOTo/BI3HaYeHNX bankom Tapuduoro nakery/TapudHux makeris, MOXyTh HaJICHIATH a00 OTPUMYBATH
Bixg Tpetix ocib/ropuandHux oci® rpomosi nepekasu 3 kpaiH €Bponeiicekoro Coro3y Ha BH3HAYCHUH MM
nyHkToM IIpasui IloTouHuMil paxyHOK.

2.22.2. Jlnsa 3nilicHeHHs Tiepekasy 3 kpaiH €Bpomeiicbkoro Coro3y Kiient/Tperst ocoba/topuamuna ocoba
BUKOPUCTOBYE YHIKaNnbHUM ifeHTU}IKaTOp. YHIKanbHUI 10eHTU(IKATOP TE€HEpYeThCSI ABTOMATHYHO JUIS
KoxkHOTO Bitkputoro [lotounoro paxyHky Kiienra y 3notux/eBpo B banky Ta nosigomisierbes KitieHTOBI otHIM
13 HaCTYITHHX c1oco6iB: 3acobamu Cucremu; Ha @iHaHCcOBUI HOMep Tenedony micist n3Binka Kiienra y Konrakr-
neHTp banky (3a ymoBu ycmimuoi Bepudikamii Kimienrta); y Bigminenni banky minm dac OesmocepeaHbpoOro
3BepHeHHs KirienTtoMm (3a ymoBu ycrimmaoi Bepudikamii Kiienta).

2.22.3. Indopmaris ipo micug (BigminenHs 6ankis, bankomaru, [ITKC, inmi ycraHoBu) B sikux Kiient abo Tpets
ocoba/opuaryHa ocoba MoKe iHiLiOBaTH 3A1MCHEHHS Nepekasy 3 Kpain €Bponeiicbkoro Coro3y po3MiLLyeTbes
Ha Caiiti banky ta/abo y Cucremi.

2.22 4. Tlepekas, nependauennit m. 2.22.1 wiei ['masu [IpaBui, Moxe OyTH iHiIiioBaHHI y 0€3roTiBKOBil abo
TOTiBKOBIii (hopmi (TOTiBKOBa popMa nepekasy MOKIIMBA BUKITFOUHO s riepekasiB 3 [Tombi).

2.22.5. KiienT abo Tpetst ocoba/ropuaudHa ocoda s iHIIIIOBaHHS Iepekasy, rnependadeHoro m. 2.22.1 miei
I'maBu [IpaBuin, y roTiBkoBi# (hopMi, 3000B’s13aHi B MiCIli 3A1CHEHHS MepeKa3y CIUIATUTH KOMICIIO 3a 31IHCHEHHS
nepekasy BiJmoBiIHO 10 Tapudis Ta/abo Miciis 3iiiCHEHHS MIaTexy (3a HassBHOCTI KOMIcCii/KoMiciii) Ta BKka3aTu:
- JUIS TUTaTHUKA - Pi3UYHOT 0COOU: MIPi3BUIIIE, iM 5 Ta (32 HASBHOCTI) 10 OaTHKOBI; MiCIIe TPOXXUBAHHS 00 HOMEP
(Ta 32 HasABHOCTI - cepilo) macmopTa rpoMajsiHiHa KpaiHu TPOMaASHCTBA TUIaTHUKA (200 1HIIOro JOKYMEHTA, 1110
MmocBiguye ocoly), abo peecTpalliiHuii HOMEp OOJIIKOBOI KapTKU IJIATHUKA MOJATKIB (ISl HEPE3HCHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKH Tepe10aYeHni 3aKOHOIABCTBOM JIEPKaBH PE3UJICHTCTBA IUIATHHKA) a0 JaTy i
MicIle HapO/DKEHHS; HOMEpP PaxyHKY 3 AKOTO 3iHCHIOETHCS TUIATIK;

- Ui IUIaTHMKA - FOPUAMYHOI OCOOHW: MOBHE HAaWMEHYBaHHS; MICIIE3HAXO/DKCHHS a00 iAeHTU(IKAIMHAN KO
3riIHO 3 €IUHUM Jiep)KaBHUM PEECTPOM MIAMPHEMCTB Ta OpraHizaimiii YkpaiHu (Ui pe3uieHTiB) abo HoMep
CYJOBOTO/BIINIOBITHOTO 1HIIOTO PEECTPY, SKUH iNeHTU(IKYe IOpUANYHY 0coOy (I HEPEe3WICHTIB); HOMEP
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paxyHKa/eJIeKTPOHHOTO TaMaHIIs, 3 IKOTO CITUCYIOThCS KOILTH;

- VHiKkanbHHH 11eHTH(iKaTOD;

- IpU3HAYCHHS IUIATeXY;

- CyMy Ta BaJIIOTy IepeKasy.

2.22.6. Kuient abo Tperst ocoba/topuanuHa ocoba Aisl iHILIIOBaHHs Mepekasy, nepeadaueHoro m. 2.22.1 miei
I'maBu IlpaBun, y Oe3roTiBkoBili ¢opmi, 3000B’sA3aHI B MICIli 3MiICHEHHS IMEpeKa3y CIUIATUTH KOMICI0 3a
3mificCHeHHS repekas3y BianosigHo A0 Tapudis Ta/abo Mics 3iiICHEHHS TIaTexXy (3a HAIBHOCTI KOMICii/KoMiciit)
Ta BKa3aTH:

- ISl IUIaTHUKA - (i3UnYHOT 0cO0u: Mpi3BHILE, iM s Ta (32 HASBHOCTI) MO 6aTHKOBI; Miclle MPOKUBaHHS a00 HOMEp
(Ta 3a HasBHOCTI - cepil0) macmopTa rpOMaATHAHA KpaiHU TPOMAaISHCTBA IUIaTHUKA (200 1HIIIOTO TOKYMEHTA, 10
nmocBiuye oco0y), abo peecTpaliiHuii HOMep OOJIIKOBOI KAapTKU IIATHHKA TOJATKIB (ISl HEPE3HJICHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TaKHi Tepen0adeHnii 3aKOHOJaBCTBOM JICPKaBH PE3UACHTCTBA IUIaTHUKA) a0 HaTy i
MiCIle HApO/HKEHHS; HOMEP PaXxyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATINK;

- Ui TUIATHHUKA - FOPUANYHOI 0COOHW: TMOBHE HAaWMEHYBaHHS; MiCIIE3HAXO/DKEHHS a00 iAeHTH(IKAmIHHNN KO
3riiHo 3 €IUHUM Jep>KaBHUM PEECTPOM MiAMPUEMCTB Ta opraHizamiii YkpaiHu (OJs pe3suaeHTiB) abo HOMep
CyIIOBOTO/BIATIOBIAHOTO 1HIIIOTO PEECTPY, SKUU 1NEHTHU(IKYyE IOPUAWYHY OcoOy (ISl HEepe3WAEHTIB); HOMEp
paxyHKa/eIeKTPOHHOTO F'aMaHI, 3 SIKOTO CIUCYIOTHCS KOIITH;

- YHikaneHU#H inenTrdikarop;

- IPU3HAYEHHSI TUIATEXKY;

- CyMy Ta BaJIIOTy IepeKasy.

2.22.7. Tlicns 3a3HaveHHs JaHMX, nepeabadeHux m. 2.22.5 abo m. 2.22.6 1iei ['maBu [lpaBwi, Ta BHECEHHS
TOTIBKOBHX KOILTIB/CIIMCaHHS KOUITIB 3 PaxyHKy IUIATHUKA Y PO3MIipi, IO BiIMOBigae cymi mepekasy, mepekas,
nependaveHuii m. 2.22.1 wiei I'maBu [1paBui, BBaka€eThCs 1HIMIHOBAHIM.

2.22.8. lniniioBanmii mepekas, mependadenuii m. 2.22.1 wiei ['maBu I[lpaBui, 3apaxoByetrbes Ha lloTounuit
paxyHok KiieHTa (SKIIO TAKOMY paxyHKy MPHCBOEHO YHIKaNbHUH 11eHTH(IKAaTOp, BKa3aHUH y iHpopMallii mpo
iHiIifloBaHMH Tepekas), He Mi3Hille HACTYMHOro BaHKIBCHKOTO JTHS BiJf MOMEHTY HaAXO/DKECHHS iHIIIHOBAaHOTO
niepeka3y no napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaent IoJbimi) 3a yMOBH BiJICYyTHOCTI
mijicTaB Juisl He3apaxyBaHHs Mepekasy, BusHaueHux I. 2.22.9. uiei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpuMyBaya miepeKasy) CTATYEThCS KOMIcCis BimnoBiaHo 1o Tapudis (3a HAIBHOCTI Takol KOMICIT).

2.22.9. IniuifioBannii mepekas, nependoadenuit m. 2.22.1 miei I'masu [IpaBun, He Moxke OyTH 3apaxoOBaHW Ha
[Hotounuii paxynox KiieHTa 32 HastBHOCTI OyIb-KO1 i3 HACTYITHHX OOCTaBHH:

2.22.9.1. BignoBigauii [loTouHMii paxyHOK Ha MOMEHT 3apaxyBaHHs Iepekasy mepeOyBae B CTaHi, IIO HE
JI03BOJISIE 3apaxyBaHHs KOIITIB HA Takui [10ToOUHMI paxyHOK;

2.22.9.2. pexum (yHKIioHYyBaHHs BiamoBigHoro [lorodnoro paxyHky Bu3HadeHuil mumu [IpaBumamu abo
3aKOHOIaBCTBOM HE JIO3BOJISIE 3apaxyBaHHs BIAMOBIAHOIO BUY IIEpEKa3y;

2.22.9.3. nani, nepenbaueni n. 2.22.5 a6o n. 2.22.6 uiei ['maBu IlpaBusn, BHecCeHI HeNpaBWILHO Ta/ab0 HE B
MMOBHOMY 00CsI31, IKMi1 HeOOX1THUH JIJIs HaJIe)KHOTO BUKOHAHHS baHkoM (DyHKIIiH areHTa BaJlOTHOTO HATJISAMY,
2.22.9.4. indopmattis po nepekas He MiCTUTh YHIKaJIbHOTO OOJIKOBOTO HOMEPY (iHAHCOBOI omepariii, KUl 1ae
3MOTY 3IMCHUTH BIZICTEKCHHS OTIepaIlil;

2.22.9.5. y banky BUHUWKaE 1Mi103pa, IO IJIaTiK a00 CYKYIHICTH MOB’SI3aHUX MiK COOOFO TIJIATEXKiB MOXKYTh OyTH
OB’ s13aHi 3 Jieraji3aiero (BiAMIUBaHHAM) JOXO/IiB, OJIEP’KaHUX 3IIOYHMHHUM IUITXOM, (DiHAHCYBaHHSAM TEPOPHU3IMY
a00 (hiHAaHCYBaHHSAM PO3IMOBCIOKEHHS 30p0i MaCOBOT'O 3HHUIIICHHS;

2.22.9.6. y baHKy € 0OrpyHTOBaHI MiZICTAaBH BBaXKaTH, 1110 MepeKa3 MOXxe OyTH TOB'SI3aHAN 3 HEMPaBOMIpPHUMHU
(mraxpaiiCbKMMH) JTiSIMH Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuTy Ha oBepHEHHS KOIITIB BiNPaBHUKY;

2.22.9.6.2. indopmarii Bim PKO BANK POLSKI S.A. nipo 3BepHEHHS JI0 HUX TPABOOXOPOHHHUX OpPraHiB (B TOMY
YHUCIIi TPaBOOXOPOHHHMX opraHiB [lompmi abo iHmIOT AepkaBu 3 SKOI iHIIIHOBaHWH Tepeka3) CTOCOBHO
HETPaBOMIPHOCTI TiepeKasy;

2.22.9.6.3. indopmarii BiJ MpaBoOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI MiepeKasy,
2.22.9.6.4. 3niiicHenoro bankoM BiacHOro aHanmizy (MOHITOpPHHTY) omeparii KiieHTa, SKII0 BHACTiIOK TaKoro
aHaJizy BHUSIBJICHA HETHIIOBI a0 MOTEHLINHHO HenpaBoMipHi (1maxpaiiceki) omneparii Kiienra ta/abo Tperix ocid
Ha KopucTh KiieHra.

2.22.9.7. B iHIIMX BUTNIAJIKaX, ependoadennx numu [IpaBunamu, 3asBoro-/loroBopom ta/a60 3aKOHOIABCTBOM.
2.22.10. Sxmo ininifioBaHui nepeKas, IKUil HaJiMIIOB 3 TOTOYHOIO PaxXyHKY IJIaTHHUKA (iHiLiaTopa mepekasy —
Knienra/Tpetsoi ocobu/topuuaHoi ocodn), He Moxe OyTH 3apaxoBaHHi BiAMOBiIHO 10 1m.2.22.9. 1iei [naBu
[MpaBui, Takuit nepekas noBepracTbes baHkoMm Ha paxyHOK TuiaTHHKA (iHiiaropa nepeka3y — Kiienra/Tperboi
0coOu/IopuaNYHOi 0ocoOu) BIpoaoBXk 3 (Tpbox) baHKiBCBKMX HHIB 3 MOMEHTY OTpuUMaHHS baHkoM Takoro
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nepekasy.

2.22.11. Sxmo ininifioBaHui nepeKas, IKUil HaJIMIIOB 3 MOTOYHOIO PaxyHKY IUJIaTHHUKA (iHiLiaTopa mepekasy —
Krienra), He Moxe OyTH 3apaxoBaHHi BiAMOBiIHO 10 1. 2.22.9.3 miei I'naBu [IpaBui, - BaHk Mae mpaBo BXUTH
BCIX IOCTYMHHX baHKy 3aX0/1iB 010 yTOYHEHHS 1H(popMaIlii, HeoOXiTHOI IS 3apaxyBaHHs IepeKa3y BIPOIOBK
3 (Tprox) baHKIBCHKMX AHIB 3 MOMEHTY HAJXO/PKEHHS Mepekaszy 10 banky. Y pasi ycmilmmHOro yTouHeHHs (3a
pe3ynbTaTOM BXWUTHUX baHKOM 3axofiB) BkazaHoi iH(opwmamii, baHk 3milicHIOe 3apaxyBaHHS Tepekasy Ha
IToTounwmii paxyrok Kiienra.

2.22.12. Sxmio iHimifoBaHui nepekas, IKUil BHECEHUH MIaTHUKOM (iHimiaTopom nepekasy — Kimientom/ Tpetboro
0CO0O0I0/FOPUINYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXe OYTH 3apaxOBaHUM BiAMOBiIHO 10 1. 2.22.9. mi€i
I'maBm IlpaBun i baHkoBi Bimomi pekBi3uTH/Bimoma iHMOpMAaIlis ISl TTOBEPHEHHS Iepeka3y, TaKui Iepekas
noBepTaeThesi bankom ruiatHuky (iHiniaropy nepeka3y — Kimienty/Tpetiii oco0i/fopunuuHii 0co0i) He mi3Hie
HIK Ha 4yeTBepTUH baHKiBChKHI IeHB 3 MOMEHTY HOro oTpuMaHHs baHkoM Takoro mepexasy.

2.22.13. Sxmo iHinifoBaHW TIepekas, SKUii BHECEHUH TIAaTHUKOM (iHimiaTopoM mepekasy — Kitiearom/Tpersoro
0CO0O0K/FOPUANIHOI0 0CO00K0) Y TOTIBKOBIH (opMmi, He MOke OyTH 3apaxoBaHUU BIAMOBIIHO 10 M. 2.22.9. miel
I'nasu IIpaBun i bankoBi HeBimOMi peKBi3UTH/HEBiOMa iH(OpPMAILIisl IS MOBEpHEHHS TIepeKas3y, TaK|i mepekas
3apaxoBY€EThCSA Ha paxyHOK baHKy i 00umiKy 1HIIOT KpeInTOpChKOi 3a00proBaHoCTi 3a oneparisiymu 3 Kirientamu
banky.

2.22.14. Y Bunaaxy, nepeadaueHomy 1. 2.22.13 uiei ['masu [IpaBun:

2.22.14.1. bank BxHBa€ BCiX HOCTYImHHX BaHKy 3aXOJiB II0J0 YTOYHEHHS NAaHUX IUIATHHKA/OTPHUMYyBada JIsl
3apaxyBaHHS IlepeKasy BIPOAOBX 15 (m’saTHagusTn) baHKiBCBKUX IHIB 3 MOMEHTY HAIXODKEHHs IepeKasy 10
Banky. ¥ pasi ycmimHoro yrouHeHHs (3a pe3yJbTaToM BXXUTHX baHKOM 3aX0iB) JaHUX TUIATHUKA/OTpHMYyBaua,
Bank 3xificHroe 3apaxyBanHs nepekasy Ha [lotounuii paxynok Kiienra. [Ipu nromy bank Mae mpaBo HanpapisT
3amuTy 10 O0aHKy, 10 00CITyroBye miaTHuKa (iHimiaropa nepekasy — Kiieara/TpeTsoi ocoOn/topuanaaoi ocoon)
II0JT0 YTOYHEHHS BiAMOBIMHUX TaHUX IIPO TepeKas.

2.22.14.2. Slxmo 3apaxyBaHHSI BKa3aHOTO B [[bOMY MYHKTi [IpaBun mepekasy Oyno HEMOXXJIMBE BiATIOBIIHO A0
nn.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu IlpaBun, Kiient micis ycminiHoro miareBepmkeHHs ocoou Kiienra,
3MIHCHEHHS 3aXOJiB HAJICKHOI MEPEBIPKH Yy BHITAIKaX, MependadeHuX 3aKOHOMABCTBOM, MA€ IMPaBO ITOAATH
BIJIMOBIHY 3as1BY, 32 ()OPMOIO, BU3HAUEHOI baHkoM, Ipo 3apaxyBaHHS KOWITiB HA iHImwMA [ToTouHuMil paxyHOK
Kuienra, mo Biamosinae Bumoram m.2.22.1 uiei ['maBu [Ipasun. Axmo inmmii [lorounuii paxynok Krienra (Ha
sxuit KimieHT Oakae 3apaxyBaTH niepekas, BKa3aHuid y IboMY IyHKTi [IpaBwir) BiTKpUTO y BaJtOTi, IO HE TOTOXHA
BaJTIIOTI TIepekasy, KimieHT ¢hakToM momaHHsS BKa3aHOI 3asABH MIATBEPIKYE CBOIO ITOBHY Ta 0€3yMOBHY 3roay Ha
0OMiH BaJIIOTH MepeKas3y Ha BaJIoTy BiAmoBigHOro [10TOYHOrO paxyHKy 3a KypcoM, BCTAHOBJICHUM baHkom st
BiJIIOBITHOTO OOMiHY BaJIIOT, & TAKOXK ITITBEPIHKYE 3Ty HA CIUIATYy 3a paXyHOK KOIITIB MepeKa3y KOMicii 3a
0OMiH BaJIFOTH, SKIIO Taka Komicii mependadena Tapudamm.

2.22.14.3. Skmo banky 3a pesyibTatamMu BXUTTA baHkom 3axoiiB, nependadeHux m. 2.22.14.1. miei ['maBu
[IpaBui, He BAaOCS BCTAaHOBUTH KOHTAKT 3 Kiientom Brpoaosxk 15 (m’srHaaustv) bankiBebkux nHIB — baHk
TIPUITAHSE BXXKUBATH 3aX0/u, rependaderi n. 2.22.14.1. miei I'maBu [IpaBun Ta 30epirae KomrTu mepekasy Ha
paxyHKy baHky 11t 00Ky 1HIIOT KpeJUTOPCHKOi 3a00proBaHOCTI 3a OMepallisiMH 3 KIIiEHTaMH OaHKY BIIPOJIOBK
5 (m’aTH) poKiB 3 MOMEHTY HaJXOJDKEHHS Tiepeka3y 1o baHky, micns crumBy sikux baHkK Mae mpaBo 3apaxyBatu
BIJIMIOBi/IHI KOIITH Yy A0Xix baHKy 3a HaOyBaJLHOK JMABHICTIO BiAmMOBigHO A0 4. 1 Ta 4. 3 cr. 344 L{uBinsHOTO
Kozaekcy Ykpainu. CTOpOHM AOMOBWIIMCS, IO y BHMNaakax, nepeadadeHux mm. 2.22.13.3. IlpaBum, cTpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHaHHSI MepeKa3y BBAKAETHCS 3aBEPIICHUM 1 MOYMHAE CBill mepeOir
HaOyBajibHa JaBHICTh, BCTaHOBIeHa 4. 3 cr. 344 IluBinbHOro xonekcy Ykpainu. Jlo cmiuBy BKa3aHOTO
I’ ITHPIYHOTO CTPOKY 3a KirieHToM 30epiraeThcs nmpaBo Ha OTPUMAaHHS NepeKasy BiAMoBiqHO 10 11.2.22.14.2. mi€i
I'nau IlpaBui, 3a yMOBH, IO KOIITH He OyJIM MOBEPHYTI MJIATHUKY BiAMOBiAHO a0 1m.2.22.15.4 miei ['maBu
IIpaBui.

2.22.14.4. 1o MoMeHTy cIuBy 5 (I1’TH) POKIB 3 IaTH HAJXOJDKEHHS Tepekasy Mo banky mmaTHuk (iHiiarop
nepekasy — TpeTs ocoba/ropuanyna ocoda) mepekasy Mae MmpaBo 3BEpHYTHCS 10 BaHKy 3 METOH MOBEPHEHHS
HoMy mepekasy, SKIo nepekas He OyB orpumanuii Kirienrom a6o KitieHT BigMOBHUBCS BiJl OTpUMaHHS MiepeKasy.
Bank moBeprae KOIITH MIAaTHUKY (iHiLiaTopy nepekasy - TpeTiit ocobi/ropuandHiii 0co6i) 32 yMOBH yCHILIHOTO
MiATBEP/PKEHHST 0coOM Takoro ruiatHuka (iHimiaropa mepekasy — TpeThor 0COOOK/FOPHIUYHOI0 0C00010),
3MIHCHEHHS 3aX0/(iB HAJIXKHOI IIEPEBIPKHU y BUIAAKAX, HepeadadyeHnx 3aKOHOAaBCTBOM Ta BIJCYTHOCTI ITiJICTaB
JUTSL BIJIMOBH ITOBEpHEHHS KOWITIB, BU3HaYeHUX [IpaBriamu ta/abo 3aKOHOABCTBOM.

2.22.16. Jlo mopsAKy BUKOHAHHA NepekasiB, nependadenux m. 2.22 uiei ['masu [IpaBui 3acTocoByOThCS iHII
ymoBH 1ux [IpaBun, siki He cynepevarts 1. 2.22. wiei ['masu [paBu.

2.22.17. Y BUNajKy, KoM IaTHUK (iHimiaTop mepekasy — Tpers ocoba/topuaunuHa 0coda) y Mo npu3HadYeHHS
IUIaTeXy JUI LBOTO TIepeKasy BKa3aB «Io3MKa» abo moxigHi cioBa, TO CTOPOHM KEpYIOTbCS BHMOTaMH
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3akoHOMaBCTBa Ta WX [IpaBMiI CTOCOBHO OOCIYrOBYBaHHS KpeauTy (MO3UKH, B TOMY YHCII TOBOPOTHOI
(hiHAHCOBOT JTOTIOMOTH ), 3aIy4CHOTO PE3UACHTOM BiJl HEpE3UACHTA. Y BUMNAJKAX, MEPEeI0aUCHUX UM ITyHKTOM
IIpaBwi, bank mMae mpaBo BiAMOBUTH B 37iHCHEHHI omepailii (TOBEpHYTH IepeKa3 IUIaTHUKY) Y pasi HasBHOCTI
migcras, nependaydennx 1.1.6. I'masu 12 Po3gimy Il nux IIpasun.

3. HAJAHHA INMIATDKHHUX ITOCJIYT MO0 3IIMCHEHHA KJIIEHTOM IUIATIKHUX
OIIEPALIN BHECEHHA/3BHATTA 'OTIBKU/BAHKIBCBbKUX METAJIIB

3.1. bBank 3000B’s3yeThCsl 3IMCHIOBATH TUIATIXHI OmNepallii BHECCHHSI/3HATTS TOTiBKHM/OaHKIBCBKUX METAJIiB
BiJIMIOBI/THO JT0 BUMOT 3aKOHO/ABCTBa Ta J{orOBOPY PO BIAKPHUTTS OaHKIBCHKOTO PaxyHKY Ha MiICTaBi KACOBOTO
JOKYMEHTAa.

3.2.  baHk 3000B's13aHUI NPUHAHITH 10 BUKOHAHHS:

- KACOBWH TOKyMEHT, 110 HafAiimoB npotarom OmnepatiifHoro yacy, y Toi camuid OnepariiHuil 1eHb;

- KAacoOBWH JOKyMEHT, IO HamiimoB michs 3akindeHHs OrmnepamiifHOrO dacy, He Mi3Hime HAaCTyITHOTO
bBaHkiBCBKOTO AHS.

3.3. Tlomanus mamepoBux kacoBUX NokyMmeHTIB Kiienta no Banky snilicHioethes KitienToM ocobucto abo
IIpencraBHUKOM.

3.4. bank npuiiMae kacoBi JokyMeHTH BiJ KiieHTa poTsirom BctanoBieHoro B banky OmnepaniiiHoro yacy.

VY micnsonepauiiinuii yac (micnst 17.00 y poOodi aHI) Ta y BUXiIHI, CBITKOBI Ta HepoOOYi AHI, KacoBi
omepartii 3 KimieHTamMu MOXyTb 3711ICHIOBATHCE 32 OKPEMIM PIllIEHHSIM YIOBHOBaXKEHOT 0COOH (YITOBHOBaYKEHOTO
oprany) banky.

3.5. bank 30008's13auuii Hagatu KitieHTy micist 3aBepuIeHHS IPUHMAaHHS TOTIBKYA KBUTAHIIIIO (APYTHi MPUMipHUK
MprOYTKOBOTO KacoBOTO opjepa) abo iHIIWI JOKYMEHT, IO € IMiITBEP/HKSHHSIM PO BHECEHHS TOTiBKH. baHk
nipuiiMae Bif KitieHTa raty 3a HaJjaHi MoCIyTH 32 OKPEMHUM KaCOBHM JIOKYMEHTOM (IIpHOYTKOBHIA KACOBUH OpAep
a0o miaTiHa iHCTPYKIis Ha TepeKa3 roTiBkh), opopmieHnM bankom.

3.6. KacoBi qokyMeHTH B HaI[lOHAJIBHIN BJIOTI, [0 HAMIHIUK IPOoTsaroM OnepaliiiiHoro yacy, o00po0JIsoThCs
1 BUKOHYIOTECSI BaHKOM B ZIeHb iX HaIXO/KEHHSI.

KacoBi noxkyMeHTH, siKi HaIIHIUTK Ticis 3akiHueHHs OnepaniifHoro yacy, BHKOHYIOThCsI bBaHKOM sk KacoBi
JOKYMEHTH, sIKi Haaiduwm B OnepaniiHuid 4ac HACTYMTHOTO baHKIBCHKOTO HSI.

3.7. baHK BUKOHY€E KacOBi TIOKyMEHTH Ha 3HATTS rOTiBKK/O0aHKIBChKHX MeTaliB 3 [lorounoro paxynky Kiienra
y TOPSIIKY, BU3HAUeHOMY uMH [IpaBriaMu Ta 3aKOHOZABCTBOM BiZITOBITHO JI0 YE€PTOBOCTI iX HAIXOHKEHHS Ta
BUKIJTIOYHO B MEXaXx 3aJIMIIKY KOIITiB/0aHKIBChKOTo MeTaily Ha [lorounomy paxynky Kiienra.
3.8. KuienT, ans cBoeyacHOro ofiep>kaHHs B baHKy rOTiBKOBMX KOLITIB B HaliOHaJbHIA BamioTi YKpaiHu, y
nonapax CILIA, €Bpo, abo MOJBCHKUX 3JI0TUX Ta/ab0 PO3MIHHOI MOHETH B HALlOHAJIBHIM BamoTi YKpaiHu 3
PaxyHky, 3000B’13aHui1 3aMOBUTH rOTIBKY Y pO3MiHHY MOHETY, ITOJIaBIIIY BiJINOBiAHE 3BepHEeHHS baHkoBi uepes
BigniieHns banky, Konrakr-llenTp (BkazaBmm OaskaHWil IeHb OTPUMAaHHS Ta BiamineHHs baHKy, B Kaci siKoro
Oaka€ OTPUMATH TOTIBKOBI KOIITH):

- § nmns nonapa CLLA, eBpo, MOIBCHKOTO 3JI0TOTO — HE MEHIII HiXk 32 3 (Tpu) poOodi JHI 10 GaKaHOTO JTHS
OTpUMaHHS;

- § 1A HamioHanmbHOI BaJIOTH YKpaiHu — He MeHII 3a 1 (oamH) poOoumii neHbp 10 Oa)xxaHoro IHS
OTPUMAaHHS.

be3 BkazaHOro mucpMOBOTO TMOBioMIIeHHsT baHky KilieHT Moke OTpuMarty TOTiBKOBI KOIITH Y PO3MiHHY
MOHETY B M€XKaX JOCTYITHOTO 3aJIMIIKY KOmTiB Ha [I0TOYHOMY paxyHKY B HACTYITHHX CyMax Ta BaJFOTaxX:
a) TOTiBKOBI KOIIITH:
- He Oinbire 100 000,00 (cTo THCSY) TPUBEHB — JUISL OJICP)KAHHS TOTIBKY B HAIlIOHAJIbHIN BAMIOTI YKpaiHu;
- He Oinbie 3 000,00 (Tprox THCcsy) monapis CHIA - ans oneprkanHs rotiBku B gonapax CIHIA;
- #e 6inbie 3 000,00 (Tprox THCSY) €BpO — AJIs1 OTPUMAaHHS FOTiBKH B €Bpo;
- He Ounbire 3 000,00 (TpbOX THCSY) MONBCHKUX 3JI0THX — JUISI OJCPIKAHHS TOTIBKU B HOJBCHKUX 3JI0THX;
0) pO3MiHHY MOHETY y HaI[lOHaJIbHIM BamtoTi YKpainu — He Oibine 200,00 (1BOXCOT) IpUBEHb.

Po3minHa MOHeTa y BaJIOTI 1HIIIH, Hi’K HAalllOHAJIbHA BAaJIFOTa YKpaiHH, HE BUAAETHCS.

SAxmo Knient 0axae orpumatu 3 [loTouHOro paxyHKY TOTiBKOBI KOIITH B iHIIIM iHO3eMHIH BatOTi, TO BiH
3000B’s13aHHUI 3aMOBUTH TOTIBKY, TIOJaBIIIM BiAMOBIIHE 3BepHEeHHS baHkoBi uepe3 BiamaiieHus banky, KonrTakr-
IenTp (BkaszaBiim OakaHWl JeHb OTPUMAHHS Ta BIUIUICHHS BaHKy, B Kacl SKOro 0a)kae OTPUMMAaTH T'OTIBKOBI
KOILITH) 3aBYaCHO, ajleé He MEHII HiX 3a 3 (Tpu) poOoui AHI 10 Oa)KaHOro AHS OTPUMAaHHS FOTIBKOBHUX KOIITIB.
Bujaua roTiBKOBHX KOINTIB B TaKiil iHIIH BamroTi 3[iliCHIOEThcS baHkOM y pa3i HasSBHOCTI HEOOXiTHOI CyMHU
TOTIBKOBHX KOIITIB y Takili iHO3eMHIM BaltoTi y BignoBifHid kaci banky Ha Oaxanmii jys KiieHrta neHb
OTPUMaHHsI TOTIBKOBHUX KOLITIB. Y pa3i BiICyTHOCTI TOTIBKOBHX KOIITIB y BiANOBIAHIA iHO3eMHill BaJfOTi B Kaci
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banky, Bkazaniii KiieHTOM y 3aMOBIEHHI, TOTIBKOBi KOIITH B Wil BajJioTi BHAAIOThCs KiieHTOBI micis ix
Hakonu4eHHs B kaci banky. ®akrom yknanenus Jloroopy 6aHKiBCcbKOro paxyHky CTOpOHH MiATBEPILKYIOTH T€,
110 BOHU YCBIJTOMITIOIOTH, III0 HAIXO/PKEHHS TOTIBKOBHUX KOIITIB B iHITNX 1HO3eMHUX BalroTax, HiXx monap CLLIA,
€Bpo Ta MOJBCHKI 37I0Ti, B Kacy/kacu baHKy, HaBiTh, 32 YMOBH BXXHUTTS baHKOM yCiX MOXKIMBUX 3aXOIIB JUIA 1X
OTpHMaHHsI Bij TpeTix ocib (0aHKiB TOIIO), € HEMPOTHO30BAaHUMHU, a TOMY BKa3aHi B IIbOMY ITyHKTi [IpaBun ymoBu
I0JT0 OTPUMaHHS TOTIBKOBHX KOINITIB B ITUX BATIOTaX € NPUHHATHUMH 1711 CTOpIH.

3.9. fAxuio [TorouHuii paXyHOK BIJJKPUTHI B 1HO3EMHII BaJItOTI, BIAMOBIIHO 0 YMOB JIOrOBOpY NpO BIAKPUTTS
0aHKiBCHKOTO paxyHKY, CyMa HapaxOBaHUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKUX MEHIIWH BiJl KyMIOpH
HaMEHIIIOT0 HOMiHATY 1HO3eMHOI BaJIIOTH, B SIKili BHECEHO CyMY, BUILJIAYY€ThCS B HAIIIOHAIBHIH BaTIOTI YKpaiHu
3a KypcoM, SKHi BCTaHOBIIOETbCA baHKOM Ui OOMIHHHX Olepamid Ha JEHb BUIUIATH IPOLEHTIB. Y pasi
HasBHOCTI Yy BiATOBiIHOMY KacOBOMY MiIpo3Aifi BiamineHHs baHKy iHO3eMHOI BaJrOTH y BHUIVISIAI MOHET 1 3a
3rojioto KiieHTa Takuii 3amumok Moxxe OyTH BUAAHUH MOHETaMH. SIKIIO y BiAMOBITHOMY KacOBOMY MigpO3Aifi
BifineHHss baHky Hemae iHO3€MHOI BAJIOTH y BHUIJIII MOHET, baHK 37iiiCHIOE BUady TOTIBKH B TPHBHAX 32
KypCcoM, YCTaHOBJICHUM Ha 4Yac 3/I1HCHEHHS KaCOBOI OIepartii.

3.10. Sxmro IlorouHuii paxyHOK BiIKpUTHII B OaHKIBCBKHMX MeTajax, BIAMOBIAHO 10 ymoB Jlorosopy mpo
BIIKPUTTS OAHKIBCHKOTO PaxyHKY, CyMa HapaxOBaHHUX IPOIIEHTIB (YaCTHHH MPOIICHTIB), pO3MIp SKUX MEHIIHH
HiX 10 (mecsaTh) Tpam GaHKIBCHKOTO METaly, BUIUIAYY€ETHCSA B HALIOHAIBHIN BAIIOTI YKpaiHU 32 KypcoM, SKHMA
BCTaHOBIIIOEThCA baHkoM aiist onepariii KymiBii — mpoaaxy O0aHKIBCBKMX METaliB Ha Yac BHUIUIATH IPOLCHTIB
(Ipu yMOBiI BHUILIATH MPOLCHTIB B 3/MBKax). YacTWHAa CyMH 3aiuIIKy OaHKiBCbKOTo MeTany Ha [loTouHomy
paxyHKy, po3mip skux MeHmUN Hix 10 (mecsaTh) rpaM OaHKIBCHKOTO MeETaly, BUIUIAYYETHCS B HAIlOHANBHIN
BaMIOTI YKpaiHH 32 KypcoM, SKHH BCTAHOBIIOETHCS BaHkOM A omepauiil KymiBii — MpoJaxy OaHKiBCHKHX
METaJiB Ha Yac BUILIATH MIPOIICHTIB.

3.11. bank 3abe3nedye cBO€YacHE 3apaxyBaHHA Ta CIUCAHHA KOMITiB/OaHKIBChbKOro Mertamy 3 lloTouHoro
paxynky Koienra. bank Bumae KiieHty, sSKuii OTpuUMy€ TOTIBKY 3a KUTBKOMa BHIATKOBUMH KaCOBHMU
JOKYMEHTaMH 3 Pi3HUX PaXxyHKiB, TOTiBKY 32 KOXKHUM TaKUM JIOKYMEHTOM OKpeMo abo 3a ycHoro 3rojoro Kiienra
3arajbHOI0 CYMOIO.

3.12. KiieHT Mae mpaBO BiOKIMKATH 3ro[y Ha 3MIMCHEHHs TUTATDKHOI oreparii, iHII[iioBaHO! Ha TMimcTaBi
TUIATDKHOT 1HCTPYKIII CTOCOBHO 3apaxyBaHHS Ta CIMCAHHS KOIUTiB/OaHKIBCBKOTO MeETally B MOPSIKY,
nepeadadeHomy m.1. 1.10.-1.12. Pozniny I nux [IpaBun.

3.13. V¥ pasi odhopmienns KimieHTOM KacOoBHX JOKYMEHTIB 3 MOpPYIICHHSM 3aKOHOAABCTBa baHk moBeprae ix
Kiienty 6e3 BUKOHAHHS.

4. PO3PAXYHKH MI’K CTOPOHAMMU

4.1. bank 3000B’s3y€ThCSI IPOBOJAUTH HApaxyBaHHS MPOIICHTIB 32 3JIMIIKAMHU KOIITiB/OaHKIBCHKOTO METay Ha
[Morounomy paxyHky KiieHrta, y po3Mipi BCTaHOBICHOMY AitounuMH Tapudamu Ta B OPSIKY BCTAHOBICHOMY Y
banky, i 3apaxoByBaru ix momicsyao Ha [lotounuit paxyHok KiieHTa He mi3HilIe HiXK B OCTaHHIM poOOYHii 1€Hb
MicsL.

4.2. KiieHT 3000B’A3y€ThCs 3IIHCHIOBATH OTLIATy 3a HaJaHi baHKOM MOCIyrH B po3Mipax i CTpOKH, BU3HAUYEHI
Tapudamu.

4.3. bank Mae mpaBO CaMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOro mociayru, B HOPSOKY
BU3HAUYCHOMY 3asiBo0-J/{oroBopom Ta rumu paBmmamu.

4.4. Pospaxynku Mk CrtopoHamu (po3mip Ta CTpPOKM) 3IiMCHIOIOTBCSI Ha MiACTaBl YMHHUX (HA MOMEHT
MIPOBEJICHHS BiJIMOBITHUX po3paxyHKiB) Tapudis.

4.5. Komicis/koMicii Ta iHIII TUIaTexi 3a 3MIHCHEeH] TUIATKHI ONepallii Ta HaJlaHl MOCIYTH, 10 € JOIOMIXXHUMHU
JI0 TUIATDKHUX TOCIYT 3a CIUIAYYEThCSl OJJHOYACHO 13 MPOBEJICHHSIM BIAMOBITHOI IJIATIKHOI OIepallii/HaJaHHs
BiMOBiAHOI mociyru. Y BuUmaiky BigcyTHocTi y Kiienta goctatHboi cymm komrtiB Ha IloTouHOMY paxyHKY
Kitienta B banky B HallioHaIbHIHM BatoTi YKpainu aiis crutatu 3aboprosanocti Kiienra nepen bankom, Kiient
nopydae banky 3xilicHioBatr JloroBipHe crivicaHHsl y MOPSIKY, nepeadadeHomy Pozninom 111 mux TTpaswui.

4.6. Ilepen mpoBeneHHSAM IUIaTDKHOI omepauii 3 BUKopucTaHHsAM [lotounoro paxyHky KimieHT 3000B’s3aHuMiA
o3HaoMuTHCA 3 AitounMu Tapudamu, sSKi BCTAaHOBJIIOIOTH OIUIATYy 3a L0 IUIaTLKHY omepauito. [IpoBeneHHs
KitienToM 1utaTixHOI orepaiiii 03Havae, 110 BiH 03HaHOMUBCS 3 AirounMu Tapudamu.

5. BIAIIOBIJAJIBHICTDb CTOPIH

5.1. 3a mopymenns 3000B’s3aHp 3a 3asBoro-JloroBopom CTOPOHH HECYTh BIAINOBIAAIBHICTH, MEpenaOadcHy
JloroBopoM Tipo BiAKpUTTS OAHKIBCHKOT'O PaxyHKY Ta 3aKOHOJaBCTBOM.
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5.2. bank Hece BiamoBiganpHICTh mepen KiieHTOM 3a HEBUKOHaHHsS a00 HEHAJIC)KHE BHKOHAHHS IUIATLKHUX
ormepariii BignoBigqHO 10 3aKOHOAaBCTBA Ta mux IlpaBui, SKIO HE NOBenAE, IO IJIATDLKHI omepallii BUKOHAHI
bankoM HaJleXkKHUM YMHOM. baHK Hece BiANOBIaJIbHICTh 32 BUKOHAHHS IIOMUJIKOBOI, HEAKIIENTOBAHO]I IIJ1aTIKHOT
omepariii ab0 BUKOHAHHS IUIATIXHOI oOTeparlii 3 TOPYHIICHHSM YCTAHOBICHHX 3aKOHOJABCTBOM Ta IIMMH
[TpaBunaMu CTpOKiB.

5.3. KiieHT Mae mpaBO Ha BIAMIKOAYBaHHS B CYJOBOMY IOPSIKY IIKOIH, 3aroAisiHOi baHKOM BHaCIigoOK
MTOMIJIKOBOI, HEHAaJIe)KHOi, HEaKIICNTOBAaHOI IUIATKHOI omepamii abo BHUKOHAHHSA IDIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHMX 3aKOHOAAaBCTBOM Ta MU [IpaBunamu CTpOKiB.

5.4. baHk y pa3i BUKOHaHHS IMOMIJIKOBOI, HCHAJIC)KHOI, HEAKIICNITOBAHOI IUIATKHOI omeparlii a00 BUKOHAHHS
TUTATDKHOI OTtepartii 3 MOPYIIeHHSAM YCTaHOBJIEHIX 3aKOHOAABCTBOM Ta MU [ [paBrimamMu cTpokiB 3000B’ I3aHHAN
Ha 3anuT KiieHTa, HeBiIKIaqHO BKUTH 3aX0IiB JJIsl OTpUMaHHsI BCiei HassBHOT y banky iHpopMalii mpo rmiaTixHy
omepauito Ta HajgaTH ii KiieHTy 0e3 CTArHeHHS IUIaTH 3a HaJaHHs Takoi iHpopmMallii.

5.5. bank Hece BigmoBiganbHiCTH Tiepen KiieHTOM 3a TUIaTHXHUMHE OTEpalisMy, BUKOHAHUMU 3 TTOPYIICHHSIM
YCTaHOBJIEHHX 3aKOHOJABCTBOM Ta MU lIpaBriamu CTpoOKiB, y pasi:

1) nopymennst bBankoM cTpoky BUKOHAHHS TUIATKHOI onepanii iHinidoBaHoi KiTi€eHTOM SIK IMIaTHUKOM,

2) mopymeHHst BaHKOM CTpOKY 3apaxyBaHHS KOIIITIB 32 TUIATIXHOIO OTIepalli€ro Ha paxyHok KiienTa, BummiaTu ix
y TOTiBKOBi#1 popmi Ta/abo 3abe3neueHHs JOCTYTHOCTI KOIITIB;

3) nmopyiieHHs: BaHKOM CTPOKY ITOBEPHEHHS KOIUTIB Y pa3i HEMOKJIMBOCTI BCTAHOBIICHHS HAJIEKHOTO OTPUMYBaya
a00 y pa3i HeIBKH OTpHMYyBaya rOTIBKOBOTO IepeKasy.

5.6. baHk y pa3i mopyIIeHHS CTPOKiB BUKOHAHHS IUIATDKHUX OIepamiid, mepembadeHux mumu llpaBriamy,
3000B’a3aHMi Ha THCcbMOBY BuMOry Kiienta crmmarutu Kiienty mento B posmipi 0,01 BimcoTka cymmu
MPOCTPOYEHOTO MJIATEXY 33 KOXKHUI AeHb IPOCTPOUYCHHS, ajie He Oibiie 10 BiICOTKIB CyMH IIIaTKHOT omnepartii.
5.7. bank Hece BiAmoBiganbHICTh epe ] KirieHToM 32 TOMIIIKOBI TDIATIXKHI OTepariii, y TOMy YHCIIi 32 BAKOHAHHS:
1) moMHITKOBOT IJIATIXKHOI OTepariii Ha paxXyHOK HEHAJIS)KHOTO OTPUMYBaJa;

2) IOMHIIKOBOI TIATIXKHOI Omepallii 3 paxXyHKy HEHaJIe)KHOTO TUIATHUKA,;

3) muIaTiXKHOI omepallii 3 paxyHKy IUTaTHHKa 0e3 3aKOHHUX MiJcTaB ab0 BHACIIIOK iHIIMX MOMHJIOK HajaBada
TUTATDKHUX TOCHYT.

5.8. V pa3i BUKOHAaHHS MMOMMJIKOBOI IUIATDKHOI omepaiii (ska Majia OyTu 3/iHCHeHa Ha paxyHOK KiieHTta) Ha
PaxyHOK HEHaJIe)KHOTO OTpUMyBada baHk 3000B’s3aHWiI HETalHO Micis BUSBJICHHS NMOMWJIKH TIepeKa3aTd 3a
paxyHOK BIIACHWUX KOIITIB CyMmy IDIaTiHOI omepamnii KimienToi (sxmo KiieHT € Hane:xHUM OTpuMyBadeMm), a
TaKkoX Ha MMChMOBY BUMoOTry KirieHTta crmatutu KimienToBi neHto B po3mipi 0,1 BicOTKa CyMU MPOCTPOYIESHOTO
TUTATEeXY 33 KOXKHUH JCHb POCTPOUYCHHS BiJl THS 3aBEPILECHHS IIOMHJIKOBOT IUTaTKHOT orepaltii 10 THS nepekasy
KOIITiB Ha paxyHoK KirieHTa (K Hale:)KHOTo OTpUMYyBaya), ajne He Oiibire 10 BiICOTKIB CyMH IIIATiXKHOI orreparii.
5.9. V pa3si BUKOHaHHS IOMUJIKOBOI IIATIKHOT onepailii 3 paxyHKy KirieHTa (K HeHaleXHOro IIaTHUKa) baHk
3000B’3aHUI HEraHO TicJs BUSBJICHHS MOMMJIKH a0o Ticis OTpUMaHHS IMOBiIOMIIeHHs Takoro KiiieHra,
(3ay1eXKHO Bij TOTO, 110 BiIOYJIOCS paHille) epeKa3aTh 3a paxyHOK BJIACHHUX KOIITIB CyMy TUIATDKHOI omneparii
Ha paxyHOK KiieHTa (HeHaIe)KHOTO [UIATHHUKA) Ta CIUIATHTH Ha TUCbMOBY BiUMory KitienTa nieHro takomy KitieHrty
B PO3Mipi MOJBIHHOT 00JiKOBOI cTaBku HarioHansHoro O0aHky YKpaiHM 3a KOKHW JICHb BiJl THSI CIIMCAHHS 3
pPaxyHKy KOIITIB 3a MOMUJIKOBOIO TUIATIKHOIO OTIEpariielo J0 JHs TOBEPHEHHS KOMITIB Ha paxyHOK Kirienra (s
HEHAJIOKHOTO [UIATHHKA).

5.10. bank Hece BigmoBimanpHicT, Tepen KiieHTOM (SK IUIATHUKOM) 32 HEAKIENTOBAHWMH IUIATIKHUMU
omepamissMd. Y pa3i BHKOHAaHHS HEaKIIENITOBAHOI IUIATiKHOI omepamii bank 3000B’si3aHMi HeraiHO mMicis
BUSIBIICHHS (DaKTy BUKOHAHHS HEaKLEeNTOBaHOI IUIATKHOI oneparii abo micisi OTpUMaHHsI TOBiJOMJICHHS TaKOTO
Kiienta (3anmexHO Bif TOrO, IO BiAOyBaNOCS paHille) IMMOBEPHYTH 32 PaxXyHOK BJIACHHX KOIITIB CyMy
HEaKIIeNTOBaHOI IUIATIKHOI omepalii Ha paxyHOK Takoro KiieHTa, a Takok Ha mucbMoBy BuMory KiieHTa
cruatuty KiieHTOBI NIeHI0 B po3Mipi MmoJBiiHOT 00J1ikoBO1 cTaBku HarioHanmbHOTO OaHKy YKpaiHM 3a KOXKHUIMA
JIeHb BiJl OHS CHUCaHHS 3 paxyHKy KilieHTa KOWITIB 3a HEaKLENTOBAaHOIO IUIATIKHOIO OIEPALi€l0 10 IHS
TIOBEPHEHHSI KOIITIB Ha paxyHoK KiieHTa.

5.11. Bank Takox 3000B’s3aHUN Ha mMUchMOBY BuMOTY KitieHta BimmkomyBatu KirieHTY (SK HEHale:KHOMY
IUIATHUKY) CyMY yTpUMaHOi/CIuiaueHoi TakuM KitieHToM KoMicii 3a BUKOHAHY TOMHJIKOBY IUIaTDKHY ONepariro/
HEaKIeNTOBaHy IUATKHY OIepaliio (3a HasBHOCTI TaKo1 KOMICIT).

5.12. Sxmo Bcymneped HagaHoro KITiEHTOM pO3MOPSDKEHHS MPO BIIKIUKAHHS IDIATIXHOT IHCTPYKI CyMmy
TUTATKHOT omepalii crrcaHo 3 paxyHKy KiieHnTa Ta nepeka3ano orpuMyBauy, baHk 30008’ s13aHHid HEraifHO Tics
BUSIBIICHHSI TIOMWJIKU a00 Micis OTpUMaHHs MoBifomieHHs KitieHTa (3a1eXHOo Bij TOro, MO BiAOyI0CsS paHiie)
MOBEPHYTH 32 PaXyHOK BIACHUX KOIITIB CyMy IJIaTiXHOT oneparii Ha Paxynok KitieHTa Ta Ha THCEMOBY BHMOTY
Knienra crtatutu KitieHTOBI TIeHIO B po3Mipi MmojBiiiHOT 00:1iK0BO1 cTaBku HamionanpHoro 6aHky YKpainu 3a
KOXKHHUI JIeHb BiJ JHS CIHMCAHHA 3 PaxyHKY IUJIaTHUKA KOIITIB 3a IUIATDKHOIO ONEpali€lo A0 JHS HOBEPHEHHS
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ko1uTiB Ha Paxynok Kitienra.

5.13. bank 3000B’s3aHuii cnpusitd KiieHTy B MOBEpHEHHI KOIITIB 32 HEHAJECKHOIO IUIATLKHOIO OIEpalieio
NIUITXOM HaJlaHHS TOCTYyIHOI baHKy iH(opMarliii mpo TaKy omepartito, y TOMy 9HCIi OTPUMaHOi Ha HOTO 3aInT Bi
Ha/laBaya IIATDKHUX ITOCIYT, 110 00CIyroBy€ HEHAJIC)KHOTO OTPUMYBaya.

5.14. bank A7l BCTAaHOBJICHHS IPAaBOMIPHOCTI IUIATHKHOT onepalii y pasi onpoTecTyBaHHS HEHaIeKHOI IUIATIKHOT
omepariii TJIATHUKOM Ta/ab0 Ha BUMOTY Ha/JaBaya IUIATDKHMAX TOCIYT TUIATHUKA 3000B’S3aHU 3a0JIOKyBaTH
KOIITH B CyMi HEHAJIeXHOI IIaTiKHOI omeparii Ha Paxynky Kiienrta (sxmo takwmii KimieHT € HeHameXHUM
OTpUMYBaueM) Ha CTPOK 110 30 KaJeHIapHUX JIHIB.

5.15. baHk He Hece BiANOBIAAaJbHOCTI 32 HECTayy TOTIBKOBHUX KOIITiB/OaHKIBCHKOTO METally, Y BHUIAIKY
HenorpuMaHHs KiieHTOM BUMOr 3aKOHOZABCTBA, L0 PEINIAMEHTYE MOPSAOK 3AIHCHEHHS KacOBOTO
00cCIIyroByBaHHs, a TaKOX BUMOT J[oroBopy mpo BiAKpPUTTS OaHKIBCHKOT'O paxyHKY.

5.16. baHk He Hece BIAMOBIAAIBLHOCTI 3a KOMITH/OAaHKIBChKI MeTanu KilieHTa Ta momanbinvi iX pyx micis
ciucaas 3 llorounoro paxynky Kienra, kpiM BumankiB, nepembauennx ummu llpaBumamu Ta/abo
3aKOHOJABCTBOM.

5.17. baHk He Hece BIAMOBIIATBHOCTI 33 JIOCTOBIPHICTH 3MICTY IUIATIKHHUX IHCTPYKIIIH, 110 HAAXOIATH JO
BUKOHaHHS 110 [I0TOUHOMY paxyHKYy.

5.18. V pasi 3acrocyBanHs 10 baHKy caHKIIH BHACHTIJOK TIOMHIKOBHX, IPOTUIpaBHUX il KitieHTa, ocTaHHIH
3000B’A3YEThCS BIIIKOYBAaTH BCI IOHECeHI BaHKOM BHACIIIIOK IIbOTO 30MTKH B MIOBHOMY 00CSI3i.

5.19. Bank He Hece BiAMOBiAANBHOCTI 32 HEBYACHO OTPUMaHi, epeKasaHi, 3ary0JieHi KOmTH/0aHKiBChbKi MeTau
Kiienra, sxmio Kiiearom Oyrna Bka3aHa HeBipHA Tpaca IUIaTexy.

5.20. KnieHT Hece BiAMOBINANBHICTD 32 BiAMOBIAHICTH iH(pOpMAIIii, 3a3HaUCHOT HUM Y TJIATIKHIA 1HCTPYKIii, CyTi
TaTikHOI onepaltii. Y pasi BUsBIEHHS HeBiAMOBiAHOCTI iHpopmarii KiieHT mae BimmkoayBatu banky mkomy,
3armoisiHy BHACIIOK TaKOi HeBIAMOBIAHOCTI iHPOpMarii.

5.21. KnieHT 30008’ 13aHui BiAMIKOAyBaTH baHKy KOy, 3amoAisiHy BHAcHiA0K HenoTpuMaHHs KitieHToM BIMOT
10/10 3axucty iHdopmarii i 37iiiCHeHHS HEMPaBOMIpHUX il 3 KOMIIOHEHTaMH TUIATKHOI iHppacTpykTypH (y
TOMY YHCII TUIATDKHUMHK IHCTPYMEHTaMH, OOJIalHaHHSIM, MPOTpaMHUAM 3a0e3MeueHHsIM), sKi nepeabaueHi
3akoHomaBcTBOM Ta/abo mumu IlpaBumamu. Y pasi HemoTpumanHs KiieHToM 3a3HaueHux BuMoOr baHk
3BUIBHSETHCS BiJl BINOBIANBHOCTI repen KilieHTOM 3a BUKOHAHHS IUIATDKHUX ONepariiii.

5.22. KnieHT 3000B’s13aHMIA HETAHHO TICIIs TOTO, SK Taka iH(popmaiis ctana Bimoma KirieHTori, moBigomuTu bank
mipo ¢akT BukoHaHHs 3 Paxynky KiieHTa HeHanexHOi a00 HEeaKIeNTOBaHOI IJIATKHOT omepartii Al OTpUMAaHHS
BIJIIIKOYBaHHS 3a Tako omeparniero. CTOpOHH NOTOAMIN HACTYIIHUM NOpsiiok mosinomienHs Kiienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KiienTa HeHanexHoi a00 HeaKIenToBaHOI IIATiKHOT onepariii:

5.22.1. noBigomnenns npo (akt BukoHaHHA 3 Paxynky KiieHTa HeHane:xHOi a00 HEaKIEeTTOBAHOI IUIATIXHOI
omepariii nogaerbes Kiiearom baHKy y MOBiNBHIA MUCHMOBINM QopMi He Mmi3HiNIE OJHOTO OAHKIBCHKOTO JHS 3
MoMeHTy BusiBieHHS Kiientom ¢akty BukoHanHs 3 Paxynky KiieHrta HenanexHOi a00 HeakIenTOBaHOI
TUTATKHOT oTepartii;

5.22.2. noBigomnenns npo (akr BukoHaHHs 3 Paxynky KiieHTa HeHanexHOi ab0 HeaKIeNTOBAHOI IUIATIXHOI
orepallii TOBUHHO MICTUTH iH(oOpMaIlilo Mpo: AaTy, 4ac, cyMy ormepaiii, Homep Paxynky KiieHra 3 skoro
3aificHeHa HeHalle)kHa a00 HeaKIleNTOBaHa Olepallis;

5.22.3. moa0 KOoXHOI OKpeMoi oreparlii MoJaeThCs OKpeMe IMOBioMIIeHHS Mpo (akT BukoHaHHS 3 PaxyHKy
KitienTa HeHanexHoi a00 HeaKIeNTOBaHO1 TUIATKHOI OTepalii;

5.22.4. B MoMeHT BusiBIIeHHsI (hakTy BUKoHaHHs 3 PaxyHky Kiienta HeHane)xHoi a00 HeaKIenToBaHOT TUIATIKHOT
omepariii KiieHT 3000B’s3aHUI BXKHUTH yCiX MOXJIIMBHX 3aXOJliB, SKi mepenOadeHi numu [lpaBumamu Ta/abo
3aKOHOJABCTBOM, JJIsl HEAOMYIIECHHs 3IiHCHEHHS HACTYNHHUX HEHAJEKHMX a00 HEeaKIENTOBAaHMX ONepalii 3
Paxynky Kiienra.

5.23. KiieHT Mae npaBo BUMaraTH BiJIIKOJYBaHHS KOIITIB 32 HEHAJIE)KHOIO a00 HEaKIENTOBAHOIO AT KHOO
OIepaLi€ro, 32 YMOBH ITOBIIOMJICHHS IIPO i€ Ha/laBaya IUIaTHKHUX MOCTYT OpoTsaroM 90 kaneHAapHUX IHIB 3 1aTH
CIIMCaHHSI KOIIITIB 32 TAKOKO OTEPAIli€lo 3 HOTO PaxyHKY.

5.24. Bumora mpo BiJIIIKOJYBaHHS KOINTIB 32 HEHAIIE)KHOI ab0 HEaKIeNTOBAaHOI IUIATKHOIO OIeparieo
nogaetscst Kiientom 1o banky y nOBifibHIA MUCHMOBIH QopMi 32 yMOBH 3a3Hau€HHS y BUMO3i: iHpopMauii nmpo
IUIATDKHY —omepauilo  (mara, 4ac, cyMa IUIaTDKHOI iHQopmanil); oOIrpyHTYBaHHS HEHAJIEKHOCTI abo
HEaKIIENTOBAHOCTI BiIIIOBIIHOT omepallii 3 OCHIaHHIM Ha HOpMH 1tuX [IpaBui Ta/abo 3aKoHOIaBCTBA.

5.25. KiieHT 3000B’sA3aHUN JONY4YMTH J0 BHUMOTM PO BIAIIKOAYBAaHHS KOIINTIB 3a HEHAJIEKHOIW abo
HEaKIEeNTOBaHOIO TUIATKHOIO OTepali€ro MiATBepLKeHHs HanpaBieHHs Kiientom 1o banky noBizomiieHHS Tpo
¢akt BukoHaHHs 3 Paxynky KiieHta HeHane)kHOT a00 HEAaKIENTOBAHOI IJIATIXKHOI OMepallii, a TAKOXK BCI HasABHI
y KiienTa HanexHi JoKasu, MO MIATBEPXKYIOTh (akT BUKoHaHHS 3 Paxynky Kiienra Henanexnoi abo
HEaKIeNTOBAaHOI IUIATI>KHOI oneparii.
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5.26. bank 3000B’s3aHuil po3rasHyTH BuMmory KilieHTa mpo BiAIIKOAyBaHHsS KOIITIB 3a HEHAJIEKHOIO abo
HEaKIeTITOBaHOIO IIATIXHOIO orepamni€eio BIpoAaosx 30 (TpUALATH) KaleHAAPHHUX AHIB 3 MOMEHTY HAAXOKEHHS
takoi BuMoru 10 banky Ta nosigomutu KiienTa nmpo Haciaiaku po3risay BKa3aHOI BUMOTH.

5.27. BaHk Mae TIpaBoO BiJMOBUTH Yy 3aJI0BOJICHHI BUMOTH KITi€eHTa PO BiIIKOTyBaHHS KOIITIB 32 HEHAIC)KHOIO
a00 HEaKIENTOBAHOI IIATIKHOK ONEPAIli€r0 Y pasi:

- HETIOB1IOMJICHHS 200 HeHasle)kHOTo ToBiomiteHHs1 Kimientom banky mpo ¢axr sukonanus 3 Paxynky Kiienra
HEHaJIS)KHOI a00 HeaKIIeNTOBAHOI IIATIKHOI OTepartii;

- nopyuenHs: Kimientom ymoB JloroBopy mpo BigKpUTTsI 0OaHKIBCHKOTO paxyHKa Ta/abo 3akoHOJaBCTBa, IO
MIPHU3BEIIO JI0 3/AIMCHEHHS HEHAICKHOT 200 HEaKIENTOBAHOI IJIATIXHOI oreparii.

5.28. Kitient ynpomosxk 3 (Tpbox) BaHKIBCHKHUX JHIB 3 ATH HaIXO/DKEHHS MOBIOMIICHHS BaHKY PO BUKOHAHHS
MOMUJIKOBO1, HEHaJeHOi ab0 HeaKLUEeNTOBaHOI IUIATDXKHOI omepamnii 3000B’s3aHU iHILIIOBAaTH IUIATLKHY
Olepalilo Ha EKBIBAJICHTHY CyMy KOLITiB, 3apaxoBaHy KIrlieHTy BHAacCliZlOK MOMHIIKOBOi, HEHaJeXHOi abo
HEeaKIeNTOBaHO]I IJIaTiKHOI omneparlii, Ha KOpUCTh baHKy.

5.29. V pasi BigmoBu KitieHTa (HEHaJIE)KHOTO OTpUMYBada) MOBEPHYTH CyMy IOMHIIKOBOI, HEHAJIEKHOI 200
HEaKIeNTOBaHOI TIATXKHOI onepalii Ha BuMory baHKy cnrcaHHs KOIITIB 3 paxyHKy KiieHTa 31iHCHIOETBCS Yy
CYJOBOMY IOPSAKY.

5.30. V pa3i mopymieHHs1 CTpOKy, Bu3HaueHoro 1. 5.28 wiei I'nasu [Ipasun, KiieHt 3000B’13aHuil MOBEpHYTH
CyMy TIOMHJIKOBOi, HEHAJIS)KHOI a00 HEeaKIeNTOBaHOI IUIATKHOI omnepalii, Ta criatuTi baHky mieHio B po3Mipi
0,1 BigcoTka I1i€i cymMH 3a KOKHUM JICHb Bijl JaTH 3aBEPIICHHS TaKol IUIATIXXHOI omepariii 10 JHS MOBESPHEHHS
KOIIITiB HA PaxyHOK, ajie He Oinbine 10 BiCOTKIB CyMHU IIIATiXKHOI Omepartii.

5.31. Crnopu mix CTOpoHamMH MIOJO MOMHJIKOBOI, HEHAJIC)KHOI a00 HEaKIENTOBAaHOI IUIATIXHOI omepartii
PO3TIISIAIOTECS Y CYZI0BOMY MOPSIIIKY.

5.32. KiienT 3000B’s13aHUI BiAmkoxyBaTu baHKy 3amomisiHy MIKOMy BHACIHIOK HE3aCTOCYBaHHS IMOCHIIEHOI
KIIIEHTCHKOI aBTeHTH(IKAMIi y BUTIaAKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeThbCs BiAMOBITHO 10 3aKOHOJABCTBA a00
nux IIpasui.

6. OCOBJIMBI YMOBH

6.1. Slkmo iHmIe He nepeabdavyene JJoroBopoM mpo BigKpHUTTs OAaHKIBCHKOT'O paxyHKa /Ta/abo 3aKOHOIaBCTBOM, TO
kokeH [loTouHuil paxyHOK Jiie Oe3CTPOKOBO - 10 MOMEHTY 3akpuTTsi [lorouHoro paxynky CropoHamu abo
HAacTaHHS iHMMX miacTaB s 3akpuTTs IloToyHoro paxyHky BH3HaueHHMX JlOroBOpoM NpO BiOKPHUTTS
0aHKIBCBKOTO paxyHKy Ta 3aKOHOAABCTBOM, SKIIO iHIIE He mependadeHo JloroBopoM mpo BiOKPUTTA
0aHKIBCHKOI'0 paXxyHKY Ta/a00 3aKOHO/1aBCTBOM.

6.2. bank MoXe TPUNMHUTH BU3HA4YeHHI J[oroBopoM mpo BiIKpHUTTS OaHKIBCBKOTO PaxyHKY MPaBOBITHOCHHHU
0710 30epiraHHs KOIITIB Ta 3iCHEHHS TUIATOKHUX omeparliit 3a [lorournm paxyHkom Ta 3akputi [loTounmii
PaxyHOK KIIi€HTA, SKIIO TUIATDKHI Orepallii 3a MM PaxyHKOM He 3JIIHCHIOIOTHCS YIPOJIOBK TPHOX POKIB IMOCIILIIb
1 Ha [OMY PaxyHKY HEMa€ 3aIUIIKY KOIITIB.

6.3. bank MoXe BuUMaraTd NPHUINUHEHHS BHU3HAa4eHUX J[OTOBOpPOM MpO BIiAKPUTTS OaHKIBCBKOTO DPaxyHKY
MIPAaBOBITHOCHH MIOJ0 30epiraHHs KOMITIB Ta 3AiCHEHHS IUIATOKHHUX orepariit 3a [lorouHum paxyHKOM Ta
BUMaraTl HOTO 3aKpHTTS, SKIIO IUIATDKHI omepamii 3a [TOTOYHMM paxyHKOM HE 3IIMCHIOBANUCS TPOTATOM
OJTHOTO POKY i Ha boMy [10TOUHOMY paxyHKY € 3aJTUIIIOK KOIITiB/0aHKiBCHKHX METaiB.

6.4. bank BmpaBi posipBaté JloroBip npo BiAKpHUTTS 0aHKIBCHKOTO PaxyHKY (MOBHICTIO a00 y BiATIOBiAHIH
yactuHi) Ta 3akputu [lorounnii paxyHox/[1oTo4HI paxyHKH y BUMajKax, BuzHaueHux 1.1.35 Pozminy [ [IpaBun
Ta B IHINMX BUIAJKaxX, BU3HaueHUX [IpaBuiamu, J[oroBopoM Mpo BiIKPUTTS OaHKIBCHKOTO paxyHKYy Ta/abo
3aKOHOJABCTBOM, B TOMY YHCJi, IUISIXOM NMUCHMOBOTO (TIariepoBoro abo eJIeKTPOHHOT0) moBizomiaeHHs bankom
Kiienra npo Take poszipanHs. B pasi posipBanus bankom JloroBopy mpo BiIKpHTTS OaHKIBCBKOTO PaxyHKY
IUISIXOM MUCBMOBOTO (TariepoBoro abo eleKTpoHHOro) mnosinomieHHs Kiienta, JloroBip mpo BigKpHUTTS
0aHKIBCBKOTO paxyHKy BBaXKae€ThCsl po3ipBaHuM baHkoMm y naTy, 3a3HaueHy bankom y BiamoBigHOMY
NHCHMOBOMY (TIaliepoBOMY a0 €JIeKTPOHHOMY) TOBIIOMIICHHI TIPO po3ipBaHHs, ane He panime 10 (mecsroro)
KaJICHIAPHOT'O JIHS BiJl IaTH BIANPABJICHHS TAaKOTO MMCHMOBOIO (TIaepoBOro ado eJIeKTPOHHOI0) MOBIIOMJICHHS
Kiienry.

IIpu upomy:

6.4.1.V pas3i HasBHOCTI HemoraiieHoi 3aboprosanocti Kiienra nepen bankom, bank Mojke BUMaraTu CIijiaTi Takol
3a00proBaHOCTI B MOPSAKY Ta Ha yMOBax, 3a3HaueHUX y MOBigoMiieHHI, a KiieHT 3000B’sA3aHUI MOracuTH
3a00proBaHicTh nepea baHkoM y mopsiaky Ta Ha yMOBax, 3a3Hau€HHUX Y MOBiIOMIIEHHI baHKy mpo po3ipBaHHs
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HoroBopy mpo BiIKpuTTS OaHKIBCBKOTO paxyHKa. B Takomy pa3i 3000B’s3aHHs, IIOAO IOTAIICHHS
3a00proBaHoOCTI nepen Bankom ICHYIOTh bi (o) MOBHOTO ix BHUKOHAHHS Krientom.
6.4.2. 3anmumok xomTiB Ha [loTouHOMY paxyHKY, SIKUI 3aKPUBAETHCS, IEPEPAXOBYETHCS HA BIATIOBIAHI paXyHKH
banky 3 00Ky 3a00proBaHOCTI 32 HENIFOUUMH paxyHKaMHy Ta moBepTaeTbes KilieHTy Ha Horo mepury BUMOTY 3
JIOTPUMAHHSM CTPOKIB Ta y CIOCiO, BIJMOBITHO 10 BMUMOT 3aKOHONABCTBA. Ha 3aiMINOK KOIITIB, IO OyiH
repepaxoBaHi Ha PaxyHOK JUIsl OOMIKY KOIITIB 32 HEMIFOUMMH paxyHKaMH, IPOIEHTH abo iHmI noxoau baHnkom
HE HapaxOBYIOThCS.

SIK1I0 TpOTATOM TPHOX POKIB Micis MHCHMOBOTO MoBimomieHHS bankom mpo 3akputtsi PaxyHKy Bin

KiienTa He HaAIMIIO MUCEMOBOTO PO3MOPSKEHHS PO MepepaxyBaHHs 3aIUIIKIB KOIITIB HA PaXyHKH B 1HIINX
OaHKax, TaKi 3aJIHUIIKN 3aPaXxOBYIOTHCS B T0Xia baHKy.
6.4.3. CTOpOHH AOMOBWIIKCH, 110 MUCHMOBE (TanepoBe abo eNeKTpoHHE) NOoBiJoMIIeHHs banky mpo po3ipBaHHA
JoroBopy npo BiIKpHUTTs 0aHKIBCHKOTO paXxyHKY Mae OyTu Haxicinane Kiienty B mucbMoBii (maneposiit) ¢popmi
Ha OCTaHHIO MICEMOBO TIoBiToMmiieHy Kirientom bauky agpecy, a B MCHEMOBIH (eNeKTpOHHIH) popMi Ha OCTaHHIH
nucbMOBO ToBiomiteHunit Kiientom Banky E-mail Kiienta Tta/abo 3acobamu Cucremu Ta/abo MUIIXOM
HanpaBieHHsS SMS-mioBigoMiieHHs a00 MOBIZOMIJICHHS 3a JomoMorow MeceHmkepa Ha DiHaHCOBUI HOMEP
tenedony Kiienra.

Croponnu mmoroaniucs, o MoBigoMiIeHHs baHky, HanpaBieHe y croci0, nepeadadeHnii y IbOMY ITyHKTI
[IpaBui, € HaJIE)KHUM Ta IOCTaTHIM Ta He MOTpedye IHIHMX JOAAaTKOBHX Y3TrOJDKEHb YH YKIIAJEHHS OKPEMHUX
MPaBOYUHIB PO MPHUIIMHEHHS J{0oroBOpY Mpo BiIKpHUTTs OaHKIBCHKOTO paxyHKY i3 KiienTom Ta/abo momaHHs
KiienToMm 3asBu nipo 3akputTs PaxyHKy.

6.4.4. bank Mae npaBo 3akputu PaxyHok/Paxynku Ha 10 (mecsTuil) xajaeHIapHUN JCHb BiJ IHS BiANpaBICHHS
Krienty noBigomieHHs po po3ipBaHHs JloroBopy mpo BiAKpUTTS OaHKIBCEKOTO PaXyHKY.

6.5. B pasi pozipBanns bankom J[oroBopy IiissxoM MUCEMOBOTO (ITANIEpOBOTo a00 eeKTPOHHOT0) OB AOMIICHHS
Kiienra, ax BuzHaueno B m. 6.4. I'maBu | Posminy II IlpaBun bank He 3000B’si3aHUMII OOTPYHTOBYBAaTH YH
JOJJATKOBO TMOSICHIOBATH OOCTaBMHU YH ITiJICTABU PO3ipBaHHsI, JOCTATHIM € JIUIIE IOCHIaHHS Ha TMyHKT [IpaBwui,
JoroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta/a00 CTATTIO (UM IMyHKT) HOPMATUBHO-IIPABOBOTO aKTY, IKUM
nepenoadeHo mpaBo baHKy posipBaTé OTOBip OaHKIBCHKOTO PaxyHKY Ta/a00 MPUIIMHHUTH IPABOBiIIHOCHHU
(BIIMOBUTHCS BiJI TPABOBITHOCHH TOIIIO) 32 IOTOBOPOM OaHKIBCHKOTO PaxyHKY.

6.6. Y Bumajaky, SKIIO B CHJIy BUMOI' 3aKOHOJABCTBA BiNOyBaeThcs 3MiHa HoMepy IloTouHoro paxyHky/
INotounux paxyHkiB (B ToMy uncii [lorounoro paxysky/IloTouHnX paxyHKiB, Ha sIKUX KilieHTOM aKyMyITIOIOTBCS
KOIIITH Ha TOTameHHs 3a00proBaHoCTi 32 OyAb-IKIMH YKJIaIeHUMH 3 baHKOM TOTOBOpamMu, B TOMY YHCII THMH,
Ha SIKi He momuprotoThes 1 [Ipasuna). bank, Hix 3a 10 (mecsiTh) AHIB O BCTYIY B CHIIY IIMX 3MiH, TIOBiIOMIISIE
Kiienty npo 3miny Homepy [lotounoro paxynky/ [loTOYHHX paXxyHKiB, OJJHUM i3 HACTYITHUX cIIOc00iB (Ha BUOIp
banky):

- MUCBMOBO (0COOHMCTO 200 3aco0aMu MOIITOBOIO 3B 3Ky Ha ajapecy Kiienra, Bkaszany y BianosigHomy Jlomatky
1o 3assu-/{orosopy);

- renedonom Ha DinancoBuit Homep Tenedony Kiienra Ta/abo inmmii Homep Tenedony Kiienra indopmarris
010 SIKOTO MicTUThCS B BIT/I;

- CMC-noBinomnenusm/PUSH-moBiomiieHHssM ~ ab0 MOBIZOMJICHHSIM 3acobamMu MeceHkepiB (y pasi ix
BukopuctanHs Kiienrom) Ha ®DinancoBuil Homep Tenedony Kiienta ta/abo iHmmii Homep Tenedony Kiienra
iH(dopMarltis om0 AKoro Mictuthest B BI1JI;

- uepe3 bankomatun a6o IITKC banky mig uwac 3miicHeHHs Kili€eHTOM IIaTDKHUX Ta IHIIUX Omeparii 3
BukopucranusMm BIIK;

- 3acobamu Cuctemu (y pasi BukopuctanHs Cucremu Kiientom);

- B YIIOBHOB&)KEHHX TPaIliBHUKIB ycTaHOB baHky.

6.7. JJoroBip 0aHKIBCHKOTO PaxyHKY HPHUIIHHSE CBOIO JIif0 B pa3i 3aKpUTTs BCix [1oTOUHMX paxyHKiB, 10 OyIn
BiJIKPUTI 3TiJTHO 3 HUM.

6.8. Kitient mae nipaBo 3akputu [Torounnii paxynox/[loTouni paxyHky B BaHKy BUKITFOUHO 32 YMOBH BiJICYyTHOCTI
y Kiienra HeBukoHaHHX 3000B’s13aHb niepe bankom 3a JloroBopom nocityr/JloroBopaMu mociyr, He3aIeKHO Bijl
CTPOKY 1X BUKOHaHHSI, IUIIXOM MOJaHHs 10 baHKy 3asBU po 3aKpUTTS paxyHKY CKJIaJeHOT BiMOBIIHO 10 BUMOT
3aKOHO/ABCTBA.

bank He Mae nipaBa 3a 3asBoro KitienTa 3akputi [ToTOYHMH paxyHOK, SIKIIO TPOIIOBI KOIITH, [0 PO3MIllIeHi
Ha BIAMOBIJIHOMY paxyHKY, 3a0JIOKOBaHi (3aMopoxkeHi) abo (iHaHCOBI omeparlii 3a BiAMOBIIHHUM pPaxyHKOM
3YNHMHEH] BiAMOBITHO 10 3aKOHOJABCTBA 3 MUTAaHb (DiHAHCOBOT'O MOHITOPHUHTY.

6.9. Kitient ynosHoBaxkye baHk caMOCTiiHO 3/1IHCHIOBATH CIIMCAHHSI TPOIIOBUX KOIITIB 3 Oy 1b-sikoro [ToTouHOTO
paxyHKy 3 METOO IIOBEPHEHHS 1X BiJINOBIJTHOT CyMH, IO HaJiiuIa Ha Takuil [ToTouHUIT paxyHOK, BiAIIPaBHUKY
(nnaTHUKY, HEHAJIS)KHOMY IUIATHUKY TOIIO) a00 OaHKy BiANpaBHHMKA HA MiACTaBi OTPUMAHOTO MOBIIOMIICHHS
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3acobamu enekTpoHHOI momTH HarionansHoro 6anky Yxkpainw/MixuaapoaHoi MixOaHKiBcbKkoi cuctemu SWIFT
3 0aHKY BiANIpaBHUKA MepeKasy Mpo MOMHIKOBHH IHepeKa3/HeHAIeKHHUN MepeKas/onepaliio, Mo Mae O3HAKH
maxpaiicbkoi. OtpuMane baHKOM MOBiZOMIIEHHS TOBUHHO MICTUTH HalWMEHYBaHHS OTpUMYyBada (BiIIpaBHUKA
KOMITiB 200 OaHKY BiAIPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SKOTO HAAIWIIUIA KOIITH; HaiMEHYBaHHSA OaHKY
oTpuMyBaua (BiANpaBHUKA KOWITIB a00 OaHKy BiANpaBHHKA KOIITIB); pekBi3uTH [I0TOYHOTO paxyHKy, 3 SKOTO
MaroTh OyTH IMOBEPHEH] KOIITH; PEKBI3UTH PaxXyHKY, Ha AKHI MalOTh OYTH MMOBEPHYTI KOIITH.

bank 3piiicHIOE crnmcaHHS TakuX KOMITIB B CyMi, IO HE TEPEBUIIYE CYMH IOMHIKOBOTO
nepeka3y/HeHaIeKHOTO IepeKa3y/onepallii, 1o Mae 03HaKH IIaxpaichbkoi. B pasi BiACyTHOCTI Ha BiATIOBIAHOMY
[lorouHoMy paxyHKy CyMH KOIWITiB, JOCTaTHbOi [Uii [IOBEPHEHHS BCi€i CyMH MOMHIJIKOBOTO
nepeKa3y/HeHAIeKHOTO TiepeKasy/onepariii, 10 Mae O3HaKW IMIaxpaichkoi, baHk 3MiHCHIOE CITUCaHHS KOIITIB B
MeKax HasiBHOI CyMH HA MOMEHT TaKOT'O CIIMCAHHS .
3nificHeHHs JOTOBIPHOTO CIMCaHHs € TpaBoM baHky, a He 000B’13KOM.
6.10. bank mae mpaBo 3akput Oynb-skuii [loTounmii paxyHok KiieHTa, mo OyB BiZKpUTHI 32 3BEpHEHHSIM
Cy0'exTa rocroIaproBaHHsI B MeXax 3apIuIaTHOTO MPOEKTY, Hafali B boMy ITyHKTI [IpaBun — PaxyHok BuImiar,
y OyJb-IKOMY 3 HACTYITHMX BHIAJKIB:
a) sxmo npotsarom 90 (meB’sHOCTA) UM OLbIIE KaTeHJAPHUX THIB 3 AaTh BinkpuTTa Paxynky Burutat KiieHt He
ykiaB 3 baakowm Jlorosip mpo o0ciryroByBaHHS 0aHKIBCHKOTO paXyHKY JJIsI BPETYJIIOBAHHS BiJHOCHH Mik baHKOoM
ta Kimientom mono PaxyHky Buruiat Ta/abo He MpOWIIOB Tpoueaypy HaiexHoi nepeBipku Kiienta mis
BUKOHaHHS bankom (yHKI#H cy0’e€kTa MepBUHHOTO ()JiIHAHCOBOTO MOHITOPHHTY;
0) sixo 1o ykianeHHs Mk Kiientom Ta barkom [loroBopy mpo oOciryroByBaHHS OaHKIBCHKOTO PaxXyHKY JJIS
BpEryJIOBaHHS BiIHOCUH Mik bankom Ta Kiientom mono PaxyHky Bumiat Ta/abo A0 3MiHCHEHHS HaJICHKHOT
nepeBipku Kiienrta mis Bukonands bankom (yHKil cy0’exTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY, BaHk
otpuMaB noBigomieHHs Bix Cy0'ekTa rocroiaproBaHHs, 32 3BepHEHHM SIKOTO OyB BiIKpHUTHI PaxyHOK BHIDIAT,
0710 BiicyTHOCTI moTpeOu B PaxyHKy ButuIaT (3BiTbHeHHS KiTieHTa, MPUMTMHEHHS] BHKOHAHHS 000B’A3KiB TOIIIO).
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I'/TABA 2. HOPAAOK BIAKPUTTS, BAKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJTHUX
PAXYHKIB

1. YMOBMU BIJIKPUTTS, BUKOPUCTAHHS TA OBCJYTI'OBYBAHHS BKJIAJTHUX PAXYHKIB
1.1. Bbank, BiAMOBIAHO A0 TPOAYKTOBOI JIiHIAKK BKIaAiB baHKY BiAMOBITHOTO BHIY, Hagae mocayru KiieHty

010 PO3MIIIIEHHS KOMITIB (B HAIlIOHANBHII/iIHO3eMHIi BaITfoTi )/6aHKiBChbKOro MeTany (y Tekcti [Ipasmn — Bxua)
Ha BxnagHOMy paxyHKy B baHKy Ta X MOBEpHEHHIO 3 BUILIATO 00yMoBieHuX CTOpOHAMHU MPOIICHTIB.

1.2. bank Bigkpusae Knienty Bknaanuii paxyHok/BkinagHi paxyHKu, npuiiMae KOIITH/OaHKIBChKI METalu Ha
CTpPOK 1 Ha yMOBax, Bu3HaueHNX JloroBopom OaHKiBchkoro Bkiamy Ta numu [IpaBumamu.

1.3. MoxnuBicTs BiaKpuTTss BriagHoro paxyHKy 1 po3mimieHHs Bxmagy Ha kopucTe TpeTboi
ocobu/BuromonabyBaua Bu3HauaeThcsi ymoBamu Jloropopy 0ankiBcekoro Briany.

1.4. Bxiragamii paxyHOK BigKpuBaeTbcs bankom micns ykiameHHs Kiientom i3 baHkoMm BiImoBimHOTO
Horoeopy 6anKiBChKOTO BKIiTamy v HeHB HiAMMCaHHS BKA3aHOTO JOTOBOPY baHKOM.

1.5.  Kuienr mae npaBo, i3 BukopuctanHsM CucteMu (3a yMOBH HasBHOCTI BIJMOBIAHMX (PYHKIIOHATBHUX

MoxmBocTelt Cucremn), Hamatn banky 3acobamm Cuctemm EJ| mpomosumito (Odepty) mpo ykiamaeHHS
HoroBopy 6ankiBchkoro Bxiragy Ha yMoBax, Aifounx y baHKy (3asBy Ha BIAKpUTTS AEMO3UTY). baHk moromkye
(uusixoM mignucaHHs AKuenty) ykiaaeHHs JloroBopy OaHkiBchkoro Biiamy nuisxom nmpuitHATTs Takoro EJI
Knienra no BukoHanHs abo Biaxwisie Takuid EJ] y pa3i HEBiAMOBITHOCTI HOr0 yMOBaM LIOAO PO3MIilEHHS
OaHKiBCHKOTO BKIaay, AifounM y banky. Ilpo Bigxunenns takoro EJl Kiient moxe indopmyBaTtucs Cuctemoro
a00 MUIIXOM HampaBJIeHHs BiMOBIHOTO MOBiIoMIIeHHS Ha DiHAHCOBUIT HOMEp Tene(oHy.

Bank aknenrtye Odepry, 3 mporno3uiiero npo ykiaaenns Joropopy 6ankiBcbkoro Briamy, abo Bigxuise
Odepry:
1) B BankiBchkwii ieHb orpumants EJ] —y pasi orpumannst takoro EJ] B Meskax OnepaitiiiHOro vacy;
2) He Mi3HillIe MepPIIOro HACTYMHOro baHkiBchKkoro Hs micis baHkiBCbKOro JHs oTpuMaHHs Takoro EJ —y pasi
fioro oTpuMaHHs 1mo3a Mexxamu OmnepariiiiHoro yacy baHky.

Odepra Ta AkuenT, B cykymHocTi 3 Tapudamu Ta [IpaBunamu, € migcTaBoro s BiZKpUTTs BriagHoro
paxyHky KitieHTy Ta nmepepaxyBaHHsI KOIITiB Ha BKJIa/I.
1.6. ¥V Bunanky BiACyTHOCTI B MPOAYKTOBIi JiHiHLiI BkIaaiB banky Buay Brnany, Jloroip sikoro ykinaneHui 3
Kiientom, bank mae mpaBo 3ampornonyBatu Kimienty inmmii Bun Bxiamy, nmpo mo nosimomisie Kimienra 3a 30
(TpUALATB) KaJEHAAPHUX MHIB 1O CIUIMBY CTPOKY IIOBEpHEHHS JAaHOro Bkiany HUISIXOM HaACHIIAHHS
BIJIIOBIIHOTO TMHCHMOBOIO TMOBIIOMIICHHS. Y BHNanky HeykiaageHHs Koienrom 3 bankom Jloroopy
OaHkiBcbkoro Bkiany Ha 3anpornoHoBanux bankom ymoBax, cyma Bknany moBeptaetscst Kiienty B mopsaxy
nepeadaueHOMY yMOBaMu yKianeHoro /loroBopy 6ankiBcekoro Brnany 3 Kiientom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1.  Kiienr BHOCUTH (TIepepaxoBye) Ha BkimagHuil paxyHOK KOIITH/OAaHKIBCHKI METalld B CyMi, BU3HAUYCHIH
JloroBopoMm OaHkiBchbKOro Briany.

2.2. BaeceHHs KOMmTIB/0OaHKIBCBKOTO MeTaNy MiATBEP/KYEThCcs JloroBopom OaHKiBCbKOro Bkiamy Ta
BiJIMTOBI/THOIO TIATIXKHOIO IHCTPYKITIE€I0 a00 KACOBUM JIOKYMEHTOM.

2.3.  Cyma Bruany BusHauyaerbcst JloroBOpoM i MOXKe CKIaJlaTHcs 13:

- MEPBUHHOI'O BHECKY;

Ta/abo

- HACTYMHUX TIONOBHEHH (JIOJJATKOBUX BHECKIB), MPU LLOMY 3a OKPEMHUMH THIIAMH/BHIaMH Bkiafis,
HACTYIIHI TIOTTIOBHEHHSI (JIOZIATKOB1 BHECKU) MOXYTh OyTH 3/1HCHEHI Ha PETYISPHIA OCHOBI, IIUISIXOM CITUCaHHS 3
Paxynky/PaxyHkiB Bu3HadeHnx KirieHTOM Ha mifcTaBi BifmoOBiqHOTO po3nopsmkeHHs KiieHTa, mependadeHoro
ymoBamu JloroBopy OaHkiBcbkoro Briiagy Ta BiamoBiaHo mo nux [Ipasun ta mitounx Tapudis;

Ta/abo

- KaIliTaJi30BaHUX MIPOLICHTIB.

ITepBuHHMIT BHECOK 200 JT0JTATKOBI BHECKUA MOXKYTh OYTH 3/1HICHEHI 3 TOTOYHOTO(-MX) paxyHKY(-iB), BIIKpUTOrO(-
ux) B iHmIMX OaHKax, abo, y BUMaJKaX JIO3BOJEHUX 3aKOHOJABCTBOM, TUIATIKHOTO (-MX) PaxyHKY(-iB) B IHIINX
Ha/laBavax IUIaTHKHUX TOCITYT

2.4. MoxJuBICTb TIONOBHEHHS Bkiany moIaTKOBUMH BHECKaMHM BH3HA4Yae€ThCs yMoBaMmu JloroBopy
OaHkiBcbkoro Brutaay i Mmoxke:

- HE JIOITyCKATHUCS;

abo
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- Joryckatucs. [Ipu 1boMy, MOMTOBHEHHS 31CHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BUMOT, SIKIIO 1HIIIE
He 00yMOBIIeHO yMoBaMmu JloroBopy 6aHKIBChKOTO BKitay:

0715 nonoeneHHs Brxiady kowmamu:

* MiHIMalbHAa CyMa TIOTIOBHEHHsS TIMOBMHHA cTaHoBUTH He wMenmre 100,00//20,00 (cto//nBamiisaTs)
rpuBenb//monapis CIIIA/€BPO), sikiiio iHIIe He mepeadadyeHo J0roOBOpOM;

* MAakcHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXYEThCS, AKILO iHILE HE Iepe10adyeHo JOrOBOPOM.

0713 nonognenns Brxrady eneckamu 6anKi6CbK020 MEMany:

*  MiHIMaJIbHa Maca MOMOBHEHHS 3 (Di3MYHOI0 TOCTaBKOIO OAHKIBCHKOTO METATy MOBHHHA CTAHOBUTH HE MEHILIE
1 (omuH) Tpam; MiHIMaIbHA Maca TIOMTOBHEHHS 0e3 (i3WYHOI MOCTaBKM 0aHKIBCHKOTO METaIy HE OOMEXKY€EThCS;
MaKCHMaJlbHa Maca IMOTIOBHEHHS 0aHKiBCHKOTO MeTalry 3 (pi3udHOI0 200 6e3 Pi3NTHOT MOCTaBKH HE OOMEKYETHCS.
2.5. TlomorHenHst Bknamy 3milCHIOEThCS, BiAMOBIAHO 10 BuUMOr JloroBopy OaHKiBchkoro Biiamy Ta 1ux
[TpaBun nusxoM 3apaxyBaHHSA KOINTiB/OaHKIBCHKOTo MeTalmy Ha PaxyHok BkazaHuii B JloroBopi OaHKiBCHKOTO
Bxamy Ta odopMIIeHHS BiAIOBITHOT IIATIXXHOT IHCTPYKIT a00 KacOBMX JOKyMeHTiB. BUMHeHHS BKa3aHUX Jil €
niaTBepHKeHHAM 3rofau CTOpiH Ha 3MiHy cyMu Bkiaay i 701aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komrtn Ha Bxnanuuii paxyHOK MOKYTb BHOCHTHUCS (TIepepaxoByBaTHCs) 1HIIOW (i3UYHOI0 0c00010, 32 YMOBH,
11O LI€ HE CYIIEPe4YnTh BUMOraM 3aKOHOJABCTBA.

2.6. bank He mpuiiMae onoBHEHHS Bkiany, siki He BiJNOBIIal0Th BUMOTraMm, niepeaoadcHuM 1. 2.4. miei [masu
[MpaBui, a TakoX y BUNAAKY BiAcyTHOCTi y baHKy ekcrmepra 3 GaHKIBCHKMX METajiB, SIKHH yIOBHOBa)KEHHH
3MIMCHIOBATH KYTIBIIO OaHKiBCHKAX METANIB, IPH YMOBI MTOTIOBHEHHS Bkiamy B 0aHKIBCHKHX MeTaiax.

2.7. Slxmo 3anumIok KomrTiB Ha BrimagHoMy paxyHky Branauka B banky € meHmmM Big cymu (a00 MiHIMaIbHOI
cyMmH), Bu3HaueHoi JloroBopoM OaHkiBchkoro Bkiamy, M0 € HACHiIKOM HMPUMYCOBOTO CHHMCAaHHS KOIITiB Ha
MiZICTaBl BCTAHOBJICHUX 3aKOHOJABCTBOM JOKYMEHTIB Ta y BHUIaJKaX MepeadadyeHux 3aKOHOIABCTBOM, baHk
3000B’s13aHU iHGOpMyBaTH BKITagHNKa NUTSIXOM HAJCHIIAHHS JIUCTA HA HOTO aJpecy Mpo CIHMCaHHS KOIITIB 3
BknagHoro paxyHky Ta He0OXiTHICTh BiTHOBUTH cyMy Bknany npotsrom 30 kaneHIapHUX THIB 3 THS OJeprKaHHsI
BxiagHuKoM BiAIIOBIAHOIO JIUCTA.

Sxmo Bxnamauk mpotsrom 30 kajeHTApHUX OHIB BiJ JaTH OTPUMaHHS IOBIIOMIIEHHA baHKy mpo
HeoOXiTHICTh BIAHOBJICHHSA cyMu Biiamy He BimHOBHB cyMy Brimamy mo po3mipy (200 MiHIMaIbHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKIBChKOTO BKIiany, TO Ha HACTYNHUN JCHB MICNIS 3aKiHYCHHS TaKOTO
TEpMiHy, CTPOK po3MillleHHs Bkiiagy BBakaeThcs TakuM, 10 MUHYB, JloroBip OaHkiBchbkoro Briamy npununse
CBOIO 11it0, baHk noBeprae Bknaguuky cyMmy BiIOBIHOTO 3aJIMIIKY cCyMU Bkiany 3 BkiaagHoro paxyHky IUISIXOM
nepepaxyBaHHs 3aJHUIIKYy KomTiB Ha [loTounnit paxynok Brknannuxka. [Iponentu no Bknany B Takomy BUIAIKY
BUIUTAYYIOTHCSI 1O JIFOYil MPOIEHTHINH cTaBIli BiAMOBIAHO 10 ymMoB JloroBopy OaHkiBchkoro Brxmamy 3a
(hakTUYHMI CTPOK 30epiraHHs KOmTiB B baHKy.

3. PO3MIP l'[!""OI_[EHTHOi CTABKH 110 BKJIALLY,
HHOPAIAOK Il HAPAXYBAHHS TA BUIIVIATHA

3.1. PosMmip mporneHTiB, sIKi HapaxoOBYHOTbCS Ha cymy Brxmany, BusHauaetbcsi Tapudamu ta JloroBopom
OaHKIBChKOT0o Biiamy 1 MOKYTh CKJIafaThcs 13:

- OCHOBHOI IIPOLICHTHOI CTaBKY;

ma/a6o

- OOHYCHOI TIPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasui;

ma/abo

- JIOJJATKOBOI MPOIEHTHOI CTaBKH.

3.2.  IlpoueHTn HapaxoBYIOTbCA Ha cyMy Bkmany Bia JHs, HACTYITHOTO 3a IHEM HaAXOPKEHHs cymu Bkiany B
bank, no nus, sikuii nepexaye ii noBepHeHHs Kiienty abo cnucansio 3 Bxiagnoro paxynky Kiienra.

3.3. Ilpm HapaxyBaHHiI MpPONEHTIB TpuiiMaeTbcs (PaKTUUHA KiNBKICTH AHIB B poui/ wmicsmi. [IpomenTn
HApaxOBYIOTHCS 1 BUILIAUYIOTHCS Y BAITIOTI, B sIKii 3pobieno Brna.

3.4. Sxmo po3Mip MPOLEHTIB, BiAMOBIZHO A0 yMOB JlOroBopy, CKJaJaeTbCsi 3 OCHOBHOI Ta JOJATKOBOI
IIPOLICHTHO1 CTaBKH:

- HapaxyBaHHS OCHOBHOI TPOIEHTHOI CTaBKH IPOBOJUTHCS HIOMICSYHO 332 KOKEH MOBHUM MicCSIb 3
MOMEHTY 3apaxyBaHHS KOLITiB/0aHKIBCHKOTr0 MeTally Ha BriiagHuii paxyHOK;

- HapaxyBaHHs JJOJaTKOBOI MPOIICHTHOT CTABKU MPOBOAHUTHCS IIOPIYHO 32 KOKEH MOBHHI PiK 3 MOMEHTY
3apaxyBaHHs KOINTiB/0OaHKIBCBKOrO MeTaly Ha BkimajHuii paxyHOK Ta B KIiHII CTPOKY Jii BKJIJHHX
NPaBOBIIHOCHH.

3.5. Tlopsnox BuIiaTH/TIepepaxyBaHHS HapaxOBaHUX IPOICHTIB BHU3HAYAETHCS yMoBamu JloroBopy
OaHKiBcbKOTO Briamy.
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3.6. Sfxmo Bxkiag B iHO3eMHIN BaJIOTI 1 cyMa HapaXxOBaHWX HPOLEHTIB (YACTHHU IMPOILECHTIB) € MEHILIOIO Bij
KyHIOpY HaMEHIIOT0 HOMiHATY Li€l iHO3eMHOI BaJIOTH, TO LI YaCTWHA BUILIAUY€ETHCS B HAIlOHAJTBHIN BaJlfOTI
Ykpainu 3a KypcoM, SIKHi BCTAaHOBIIOETHCS baHKOM 1s1 OOMIHHHX Oomepalliii Ha JJeHb BUIIATH MTPOIIEHTIB.

3.7.  Sxuio Bknan B 6aHKIBCHKUX MeTallaX i cyMa HapaxOBaHUX MPOIICHTIB (YaCTHHU MPOIICHTIB)/4acTHHA CYMU
Bxuany € menmoro Hix 10 (mecsatp) rpam 6aHKIBCBKOTO METay, TO ISl YaCTHHA BUIUIAYYETHCS B HALIIOHANBHIH
BaJIOTI YKpaiHU 3a KypcoM, SIKHi BCTaHOBIIOEThCS BaHKOM ISl omepariiii KymiBii — IMpoaaxy OaHKiBCHKUX
METaJliB Ha Yac BUIUIATH MPOLEHTIB (TIPH YMOBI BUILIATH MIPOIEHTIB B 3JIMBKAaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHUX MPABOBIJHOCHH MICIs IX MPOJOBKEHHS/TIPOJIOHTALI]
MPOLIEHTH BUIUIAYYIOThCA BiAMOBIAHO 1O YMOB yKiageHoro Jlorosopy OaHkiBCchbKoro Biany 3 gaTH 0CTaHHBOTO
MIPOJTOBXKEHHS, a 3a MOIePEIHI IEPIOIN — BIATOBIIHO IO MPOIEHTHUX CTaBOK 3a JIOrOBOpPOM, SIKi IisTM HA TOU
Jac.

4. MOPSAJTOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAJTY

4.1 bank Mae mpaBo 30UTHIIMTH/3MEHIINTH PO3Mip MpOIeHTiB 3a JloroBopom OaHKiBChKOTO Brimamy B
TOPSIZIKY, BU3HAYEHOMY 3asB0r0-/l0roBopoM.
4.2 VY Bumnajaxy He3roau KimieHTa 31 3MiHOIO IPOIICHTHOT CTaBKH 3a JloroBopom OankiBchkoro Briany, Kimient

3000B’A3aHUI HE Mi3HIIIE OCTAHHBLOTO POOOYOro AHS, HIO MEepeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’sIBUTUCA B BaHK JUIs MpUNIMHEHHS BKJIAHUX ITPABOBIJHOCHH Ta OTPHMATH 3aJIMIIOK CyMH Bkiany Ta mpoueHTH,
SK1 HapaXxOBYIOTHCS 3a CTaBKOIO, BU3HaUeHOI0 JloroBopoM GaHKiBchkoro Briamy.

4.3 HesBka KmienTa B cTpok, BuzHaueHuii 1. 4.2. wiei ['masu [IpaBun no banky BBa)kaeThCsl BUSBICHHSM
sroau KirieHta Ha 3MiHY npoIieHTHOI cTaBku 3a JloroBopom OaHKiBchKoTO Britamy.
4.4 SK110 po3Mip IpOIEHTIB, BiMOBiAHO 10 yMOB JloroBopy 6aHKiBChKOTO BKITagy, CkilagaeThesi 3 OCHOBHOI

Ta JJOJJaTKOBOI MPOIIEHTHOI cTaBKU, KiTlieHT 3000B’13aHMI B ICHb 3aKiHUCHHS MOBHOT'O POKY 3HAXOJ[KCHHS KOIIITIB
Ha BxiagHomy paxyHKy 3°siBUTUCH Y Bank 11 ykinagenHs J{ogaTKoBOTo J0TOBOPY, Y 3B’S3KY 13 3MiHOFO OCHOBHO1
nporieHTHO1 cTtaBku. HesiBka KimieHTa y BH3HauYeHHWH CTpOK M0 baHKy, BBa)KaeThcs 3rOJIOF0 HA 3aCTOCYBaHHS
3MIHEHOTO PO3Mipy OCHOBHOI MIPOIIEHTHOI CTABKH.

4.5 SKI110 po3Mip HPOLICHTIB, BIIMOBIIHO 10 yMOB JloroBopy 0aHkiBCchKkOro Briiaay, ckiiagaeThcsi 3 OCHOBHOI
Ta JOJATKOBOi TPOIEHTHOI CTAaBKH, PO3Mip OCHOBHOI IPOIEHTHOI CTaBKH ICIS KOXHOTO IIOBHOTO POKY
3HAXO/DKEHHS KOIITIB Ha BKiIagHOMYy paxyHKy, HpOTSATrOM Jii BKJIQJHHX HMPABOBIIHOCHH, BCTAHOBIIOETHCS Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieit MOMEHT, Tipo 110 baHk moBitoMIIsi€ B TOPSAKY, BCTAHOBICHOMY 1I. 4.1.
uiei ['masu [Ipasu.

4.6 Y BuUmajKy 3MiHM TPOIEHTHOI CTaBKH Ui BkianiB, B SKMX BUIUIATA MPOIICHTIB BifOylacs aBaHCOM
OJTHOYACHO i3 BHECEHHSM KOINTIB Ha BkilagHOMy paxyHOK, BaHK MpoBOIUTH TepepaxyHOK BHIUIAUYCHUX
MPOLICHTIB Ha mizcTaBi JloroBopy O0aHkiBchbkoro Bxitaay Ta 3000B’s13aHMiA TPOBECTH JJOHAPAXyBaHHS Ta BUILIATY
nporeHTiB abo KitieHT 3000B’s13aHni TOBepHYTH baHKy cyMy HaJiIMipHO BUTUTaY€HUX MPOIICHTIB 3a Briragom.
4.7 [Micns 3akinueHHst Bu3HaUeHoro JoroBopom OaHKiBchKoro Bkiamy cTpoky po3mimieHHs: Briany, skuit
3a0JIOKOBaHMI y 3B’SI3KY 13 aperToM KomTiB, baHk 3/1ilicHIOE 3MiHY MPOIEHTHOI CTaBKM BKiiaay Ha mpoLeHTHY
CTaBKY Yy po3Mipi, siKa i€ y baHKy mpu TocTpOKOBOMY pO3ipBaHHI BKJIaMy 3a iHiniaTuBoro KiieHTa.

5. BIAIOBIJAJIBHICTDb CTOPIH

5.1.  CropoHu 3a HEBUKOHaHHS 3000B’s13aHb 110 BKJIAIHUX [IPAaBOBIIHOCHHAX, BU3HAYEHUX JJoroBOpoM, HECYTh
BiJIMOBiAaIbHICTE MependaueHy JloroBopom ta 3aKOHOIABCTBOM.
5.2.  baHk Hece MOBHY Bi/INOBINAIBHICTD 3a 30€pexeHHsI CyMU Bkiany Ta rapaHTye MoBepHEHHS IPUHHITHX

rpomoBux KomTiB CTaTyTHUM KarliTaioM baHKy 1 BCiM HaJe)KHUM HOMY MaifHOM.
6. OCOBJINBI YMOBHU

6.1. Y Bunanky opopmiuenns JJoroBopy 6ankiBcbkoro Brany:

6.1.1. Ha kopucth TpeThoi ocodu - mpapa KiienTa 3a JloroBopom 6aHkiBcbkoro Briagy Hanexars:

- JIo MOMEHTY nipen’ siBiieHHs TpeThoro ocoboro 1o banky nepiioi BuMory, 1o BuruimBae 3 npas Kiienra, abo
BUPaXCHHS HEIO 1HIIUM CIIOCOOOM HaMipy CKOPHCTaTUCh TAaKUMHU IpaBaMu — KitieHTy;

- 3 MOMeHTY npex siBieHHs: Tperboro ocoboro o banky nepinoi BUMOTH, 1110 BUIDIMBaE 3 npaB Kirienra, abo
BUPaXCHHS HEIO 1HIIMM CIIOCOOOM HaMipy CKOPUCTATHCh TAKUMH [IPaBaMu: OTPUMaHHS MIPOLCHTIB, TOTIOBHEHHS
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cymu Bknany, 3miHa ¢opMu BUIIATH MPOLEHTIB, JOCTPOKOBE NPUIIMHEHHS BKJIaJHUX MPaBOBIIHOCHH Ta MiCIs
- gaxmo Tpers ocoba, Ha KOPUCTH K01 3podieHo Bkiaz, BiaMoBmitacs Bix Heoro, Kitient, sskuit ykias Jlorosip
OaHkiBcbkoro Briiagy, Mae mpaBo BUMaraTH MOBEpHEHHs oMy cymu Bknamy abo mepeBeleHHSI OTO Ha CBOE
iM’sI B IOPSIZIKY, yCTAaHOBIEHOMY 3aKOHOJABCTBA 3 IIUTaHb BIIKPUTTSI Ta 3aKPUTTS PaXyHKiB KOPHCTYBadaM.
6.1.2. Ha kopucTh Buromonadysaua - npaBa Kiienra 3a JloroBopom GaHKiBCcbKOTO BKIlagy Hajgexarb:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAISTH) POKIB, KW Ma€ MPaBO y OyIb-sIKUil dac
3BepHYTHCH y BaHK i3 BUMOTror0 mpo BUIIATy oMy cyMu Bkiany Ta HapaxoBaHUX Ha HEl MPOLEHTIB Y PO3Mipi,
BH3HaueHOMY JloroBopom OaHKiBChKOTO BRIiTamy.

6.2. MoxmBicTh ocTpokoBoTo 3HATTS KirieHTom dacTwHmM Bxiamy Bu3HawaeTscsi ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOITyCKaTHUCS;

abo

- JIOITyCKaTHUCS.

6.3. KrmienT mae mpaBo HamaTH HaNeXHHM YHHOM oOdopMieHe TopydeHHS IiHmH# ocobi Ha mpaBo
PO3NOPSAIKEHHS CyMOI0 BKiay i mporieHTaMu 1o HboMy.

6.4. Ilicas 3akiHYeHHs BKJIAJHUX TPABOBIJHOCHMH Ta NpPU JOCTPOKOBOMY MPUIMHEHHI BKJIQJHUX

MPaBOBiTHOCHH Ha BUMOTY KirieHTa baHK MpoBOANTE OCTaTOYHUH PO3paxyHOK MPOIICHTIB 3a BiiramomM i moBepTae
KitienToBi BHeceHy cyMy Bxiamy B moBHOMY 00Cs3i.
6.5. [Tpu HEOOX1MHOCTI JOCTPOKOBOTO IPUITMHEHHS BKJIAJIHUX MPaBOBiqHOCHH, KilieHT 3000B’s13aHu mogaTu
3asBy MPO 3aKpUTTA BKJIAJHOTO (ACMO3MTHOIO) paxyHKy He MeHII sk 3a 2 (nBa) baHkiBChKkMX AHI IO
MIPOTIOHOBAHOTO JHS TMPUITMHEHHS BKIAIHUX MPABOBIIHOCHH. 3asBa MOAAETHCS B JOBUIBbHINA MHCEMOBIH Popmi.
3asgBa TPO 3aKPUTTS BKJIAJHOTO (JCMO3UTHOTO) PaxXyHKy Mae€ MICTHTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIIOBHEHOIO BIAMOBIIHO /0 HOPMAaTUBHO-TIpaBoBoro akty HBY, mo BcraHoBmoe Bianosiani Bumoru. Hnsxom
noganHs baHKOBI 3asBHM PO 3aKpUTTSA BKIAAHOrO (IETMO3UTHOrO) paxyHKy 3 IOTpUMaHHAM J[lorosopy
0aHKIBCHKOTO BKJIaTy Ta 3aKOHOMABCTBA KITi€HT JOCTPOKOBO OJHOCTOPOHHBO po3puBae JloroBip 0aHKIBCHKOTO
BKJIALy.
6.6. KiienT mae mpaBo NPUNHUHWTH BKIAJHI MPABOBINHOCHHMA Ta OTPUMATH cyMmMy Bkmamy, B mOpsSaKy
BU3HaueHoMy JloroBopom OaHkiBchKoro Brmany ta umu [IpaBunamu. [Ipu npomy, bank moxe:

6.6.1. Bummauysatu KitieHTy MpONIEHTH piuHi, BUXOASYM i3 (PAKTUUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BkamHOMy paxyHKy 3 ypaxyBaHHSM IMOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBiAHO 10 1. 3.2. 1iei
I'masu [IpaBumn, y po3mipi, 1o AifoTh y baHky npu 1ocTpokoBOMY po3ipBaHHI BKIAy 3a iHiriaruBoro KiieHta Ha
nary samydeHHs Bxiany. [lpuw nwsomy, Kiient nopydae banky yTpumatd cyMmy HaUIMIIKOBO CIDIaY€HUX
MPOIIEHTIB 13 cymu Bkrany.

abo

6.6.2. purmauyBaTtu KitieHTYy mpormeHTH pivHi 32 Bech CTPOK 3Haxo/keHHs Briany Ha Bxiamnomy
paxyHKy, 3 ypaxyBaHHSIM MOPAAKY HapaxyBaHHS NPOICHTIB BiAMOBiAHO 10 1. 3.2. miei ['maBu [lpaBui, skuii
JOPIBHIOE CyMi HapaxOBaHMX i BUILUIAYEHUX BIAMOBIAHO 10 yMOB JloroBopy 0aHKiBChKOTO BKilamy mpoIeHTIB,
IpU LIbOMY:

- bank He MPOBOUTH MEepepaxyHOK IMOMEpPeIHhO HAPaXOBAHUX Ta BUILUIAYEHUX MPOIEHTIB, KPiM
BUTIAJIKIB TIepeI0aueHHX Y IbOMY ITyHKTI;

- KiienT He mnoBeprae momepeaHbO OTPUMaHI HPOLEHTH MO LBOMY Bkiamy, KpiM BHIIQJKiB,
nepeadadyeHUX UM IIyHKTOM;

- Ko cyMa Biiiajy MepBUHHOTO BHECKY 3HAaXOAWUThCS Ha BKiIagHOMY paxyHKY MeEHIIE OJHOTO
MicsIIs, TO IO TakoMy Bkiany HapaxoBYIOTbCS 1 BUIIAUYIOTHCS MPOLEHTH Y po3Mipi, o Aistiu y banky npu
JIOCTPOKOBOMY pO3ipBaHHI BKiIay 3a iHimiatuBoro KiieHTa Ha mary 3amydeHsst Bxknamy. [lpu nmpomy, Kitient
Jnopydae banky yrpumaty cymMy HaJUIMIIKOBO CIUIAYE€HUX HOMY MPOLIEHTIB i3 cyMu Bruamy.
abo

6.6.3. BummauyBatu KilieHTy mpomneHTH piuHi, BUXOASYM i3 (PAKTUUHOIO CTPOKY 3HAXOKEHHS
Bxiamy Ha BriagHoMy paxyHKY 3 ypaxyBaHHSIM MOPSAKY HapaxyBaHHsS IMPOIEHTIB BIAMOBIAHO /10 Im. 3.2. miel
I'nasu [paBun, y po3mipi:

- IPOLIEHTIB, O Al Y baHKy npu 1ocTpoKoBoMYy po3ipBaHHI BKJary 3a iHiniatuBoro KiienTta Ha
JaTy 3anydeHHs: Bxiany, sKIo cTpok 3HaxomkeHHs Bkiany Ha BkiagHoMmy paxyHKy MEHIIIE OZHOTO POKY;

- IPOIICHTIB 3a MMOBHUH pik 3HaX0/KeHHs Britaay Ha BkiaHOMY paxyHKY;

- TMIPOLICHTIB 3a KOXEH MOBHUH Micsub 3HaxomKkeHHA Bxiagy Ha BkiagHoMmy paxyHKy, 3a YyMOBU
3HaXOKEHHs KOIITIB Ha BrmagHoMy paxyHKy noHaq 3 (TpH) pOKH;

- TIPOIICHTIB, HE3aJIe)KHO BiJl CTPOKY 3HAaxXo/pkeHHs Bknamy Ha BriagHoMmy paxyHKy, IpU YMOBI
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HaJaHHs MiATBEPILKEHHS PO BUKOpHCTaHHA Bkiany Ha HaB4aHHS a0o JikyBaHHs ocobu (BurogonaOysaua), Ha
KOPHUCTH 5IKOT BHEeCeHO Bxia.
abo

6.6.4. BumiauyBatu KiieHTY MpONEHTH, BUXOASYH 3 (PAKTUIHOTO CTPOKY 3HAXO/KEHHS KOIITIB Ha
BxiiagHOMy paxyHKyY 3 ypaxyBaHHSM HOPSIIKY HapaxyBaHHS NPOLEHTIB BiAmoBiaHo 10 11.3.2. miei ['nasu [pasu,
y pOo3Mipi MPOIEHTHOI CTaBKH, IO isiIa MPOTATOM OCTAHHHOTO TOBHOTO TEPiONy 3HAXOKEHHS KOIITIB Ha
Bxmamnomy paxyHKy, 3rigHO Trpasmarii, Bu3HadeHoi JloroBopom OankiBcbkoro Bxmamy Tta Tapudamu. Ilpu
JOCTPOKOBOMY OTpUMaHi cymH Bknany, baHk NOpoBOOuTh NepepaxyHOK IPOLEHTIB, B 3aJ€XHOCTI Bij
(aKTHYHOTO CTPOKY 3HAaXO/KEHHS KOWTiB Ha BkiagHomy paxyHky. Ilpum npomy, Kmient mopyuae banky
3MEHIINTH cyMy Briiagy Ha cyMmy HaJUIMIIKOBO CIUTaYE€HUX IPOLIECHTIB;

6.6.5. BumauyBatu KiieHTy mpoLeHTH piyHi 3a Bech CTPOK 3HaXO/KeHHs Bxnany nHa BriagHomy
pPaxyHKy, 3 ypaxyBaHHSIM MOPSAKY HapaxyBaHHS MPOLCHTIB BigNoBigHO A0 M. 3.2. miei ['maBu IlpaBun, skuit
JIOPIBHIOE CyMi HapaxOBaHUX 1 BUILUTAYEHHX BiAMOBIAHO 10 yMOB [loroBopy OaHKiBChKOTO BXiamy mporeHTis,
IpU [IbOMY:

- 32 HETIOBHUHN MiCSIIb 3HaXO/PKEHHS KOIITIB Ha BKitagi HapaxoBYIOTHCS 1 BUIUTAYYIOTHCS POLIEHTH Y
po3Mmipi, o aisi y banky mpu 1ocTpoKOBOMY po3ipBaHHI BKJIaAy 3a iHimiaTnBoro KiieHTa Ha qaTy 3aimydeHHs
Bxuany;

- 32 TIOBHUH MICSIIb MPOLEHTH MEPEPaxoBYIOThCA MO CTaBLI BU3HaYeHOI Tapudamu 1 1aHOTO BUAY
BKJIaJly Ha ATy 3aiy4yeHHs Bxiany;

- KimienT mopydae banky yrpumaru cymy HaJUIHIITKOBO CIUTAYEHHX HOMY MPOIIEHTIB i3 cymu Bkiamy.

6.6.6. BuruauyBatu Kili€eHTY NMPOLIEHTH iHIIUM CrOocoOOM, BU3HaueHUM J[OroBOpoM OaHKIBCHKOTO
Bknany.

6.7.  bank Mae mpaBo iHiitoBaTH BHeceHHs 3MiH B JloroBip 6aHKiBCbKOTO BKiamy, KpiM 3MiHH TPOIEHTHOT
CTaBKH{, HE IIBUJIIE, HDK Yepe3 OJMH MOBHUHU piK 3 MaTH ykiageHHs JloroBopy abo HacTYITHOI TPOJIOHTAIl]
Joroeopy 0ankiBchkoro Brmany, nuisxom HanaiciaanHs KiieHTy BiAMOBIIHOTO MUCHMOBOTO ITOBIOMJICHHS.

6.8. KiienT 30008’ s13anuii npotsarom 10 (aecatn) qHIB Bix AHA HajaicaaHHS baHKOM MOBIAOMIICHHS TIPO 3MiHY
ymoB [loroBopy OankiBchkoro Bxmamy (m.6.7. miei I'maBm I[lpaBun.) 3’sBuTHCh y banHk ams ykiajgeHHS
JonaTkoBoro norosopy.

6.9. VY Bumanky BigmoBu KiieHta Bix BHeceHHs 3MmiH y Jlorosip GankiBchkoro Briany (m. 6.8. miei ['maBu
[IpaBwi) abo #ioro HesBKHM y BCTaHOBIIEHWH muMu llpaBuimamu cTpok amns ykiaaeHHs J[01aTKoBOTO JOTOBOPY,
BKJIa/IHI [IPaBOBIAHOCHHH BBAXXKAEThCA NpUNUHeHUMHU. [Ipu 1iboMy, cyma Bkiany Ta HapaxoBaHi Ha Hel IPOLIEHTH
noBepratoTecsl Ha [loTounuit paxynok Kiienta y banky (3a yMOBM HOro HasiBHOCTi), a HPH BIJICYTHOCTI
ITorounoro paxynky Kiienta y banky 30epiratotecs y banky mo momenty ix orpumanns Kiientom Ha
paxyHKy/paxyHKax, SKAW/AKI MpU3HAYeHUI/IpU3HAYeHi I OOJNIKY TaKUX KOIITIiB, NMPH IOMY MPOIEHTH HE
HapaxOBYIOTHCS.

6.10. TIlomoxxenns m.6.7. miei I'maBu [IpaBun He 3aCTOCOBYIOTBCS TpW 3MiHI baHKOM po3Mipy MpONEHTHOI
CTaBKH, BiAMOBiHO 10 1. 4 miei ['maBu [IpaBun.

6.11. VY Bumajiky, sIKIIO TEPMiH BUKOHAHHS BaHKOM CBOIX 3000B’s3aHb 10 MOBEPHEHHIO cyMu Brkiany abo
nepepaxyBaHHIO TIPOLIEHTIB, 0OyMoBieHuXx JloroBopom OaHkiBchkoro Bkiany, mpumagae Ha BHUXITHUEA abo
CBSITKOBUH JIeHb, TO TaKE BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUi pobounii AeHb, IKUH Ciy€e 3a BUXITHUM a0o
CBSITKOBHM JIHEM, 3 HapaxXyBaHHSM IIPOLICHTIB 3a i JHi.

6.12. TIlepen mpoBeAeHHSM IUIATIKHOI a00 iHINOI omeparii 3 BUKOpUCTaHHSM BxmagHoro paxynky Kiient
3000B’s13aHUN O3HAHOMUTHCS 3 AifounMH Tapudamu, sSKi BCTAHOBIIIOIOTH OIUIATY 3a 110 onepauito. [IpoBeaeHHs
KitienToM BiAmoBigHOI ormepariii o3Havae, 10 BiH 03HailoMUBCS 3 Aitounmu Tapudamu.

6.13. Y Bumagky BigMOBM baHKy MpOJIOHTYBaTH/IIPOJAOBKHUTH BKJIAJHI MpPaBOBiIHOCHH 3a JloroBopom
OaHKiBcbKOTO Brilagy, yMoBaMH SIKOTO Tiepe0aueHo MOXKIIMBICTh MPOJOBKHUTH MPOJIOHTYBATH/TIPOIOBKYBATH
BKJIa/IHI IPAaBOBITHOCHHH I10 CIUIMBY, BCTAaHOBJIEHOro [loroBopoM, CTpoKy po3MiiieHHs Bkiany Ha BknagHomy
paxyHKy, bank noBigomisie Kitienta npo Taky BiIMOBY He mi3Himie, Hix 3a 10 (ecsTh) KaleHIapHUX JHIB JI0
HACTaHHsI CTPOKY po3MilleHHs Bknany, BctanosneHoro JloroBopoM 6aHKiBChKOro Briany, muisixom:

- pO3MiIlIEHHS BiAMOBITHOTO NOBiToMIIeHHs Ha Caliti baHky;

Ta/abo

- HaJICWJIaHHS MOBIOMJICHHS BinoBiaHO 110 11.1.8. Po3ainy IV 1ux IpaBu.

6.14. V Bumaaky BigMoBH KITieHTOM NpOJOHTYBATH/TIPOJIOBKUTH BKJIAJHI NPaBOBAHOCHH 3a JloroBopom
OankiBcbkoro Brilagy, ymMoBamMu SIKOTO nepen0adyeHo MOKIMBICTH MPOAOBXKUTH MPOJIOHTYBAaTH/IPOJOBKYBATH
BKJIQJIHI TIPaBOBIJTHOCHHU TI0 CIUIMBY, BCTAaHOBJIEHOTO JloroBopoMm OaHKIBChKOro Bximajy, cTpoKy po3MillieHHsI
Brxuany Ha BruagHomy paxyHnky, KimieHT noBigomisie bank mpo Taky BiIMOBY He Mi3Himie, HiXK 3a 1 (oauH)
KaJeHAapHUH JeHb N0 HACTaHHS CTPOKY po3MilieHHs Bkiamy, BcranoBieHoro JloroBopoM OaHKiBCBKOTO
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Bxrnany:

- IUIIXOM CKJIaJaHHs y TMCbMOBOMY BUTJISIZI BiAIOBIAHOI 3asBU Ta HaAaHHi i1 npaniBHUKY baHKy y BigaineHHi
Banky;

- 3acobamu Cucremu.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS] TA BUKOPUCTAHHSA BAHKIBCBKHUX IIJIATTI2)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kimienty ([epxaremo BIIK) mocmyrm miomo BurortoBneHHs bBIIK wa ¢dizuanomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEeparii i3 iX 3aCTOCYBaHHSIM.
1.2 bank Burotosise BIIK muaTixHUX crcTeM, BH3HAUeHHX 3asBoro-lloroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cucremu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUYEHUX 3asiBOIO-
HorosopoM Ta logatkom no 3assu-/{orosopy.

1.3. BIIK Bumyckaetbcs bankom micns ykianenHs Kiientom i3 bankom BiamoBimHoi 3asBu-JloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kuienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JoroBopy B el1eKTpOHHIH (popMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BUNanky skmo KimieHT iHimiroe
BinkpuTTs IloTouHOro paxynky 3 omgHodacHmM BumyckoM Lludposoi BIIK amcranimiitHo 3a mK0mMOMOTOIO
¢yHkuionany Bigmanenoi imentudikanii B Cucremu, mist mianucanus Hoaatky ao 3asBu-ZoroBopy 3a siIKUM
3mificHtoeThesl Bunyck Lludposoi BIIK BukopucroByethes Bukmrouno LIBII/KEIT Kiienta. ¥V Bcix iHmUMX
Bunaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpUCTaHHSA (YHKI[IOHATY BigmalieHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

Y BigmoBimHOMy J[lomatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-loroBopy 3a sSKuM
saiticHioeThes Bunyck Lugposoi BIIK), skuit mianucanuii Kiienrom, Bizodpaxarorses Bei BIIK, mocmyru mono
BuroroByieHHs Takux BIIK Ta 3aiticHeHHs onepariiit 3a Takumu BIIK, Hanatotecs bankom Kiienty ([leprxatento
BIIK). V Jlomatky mo 3asBu-lloroBopy 3a sxkum 3faificHIOeThes BUmyck Lludposoi BIIK Bkasyerscs muie
indopmaris mono takoi Ludposoi BIIK Ta iHmi nani, BcranoBneHni bankom y ¢opmi Jomatky mo 3asBu-
HoroBopy, 3a sikum 31ilicHoeThesa BUyck Lludporoi BIIK. Bci pekBizutu Lludposoi BIIK (im’s1, mpi3suie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BimoOpaxkatoTecst e B Cucremi. Bunyck bankom ¢isnunoi BIIK — anamora Hudposoi BIIK moxe Oytn
3AiICHEHUI BUKIIIOYHO 4epe3 ToAaHHs KilieHToM eneKTpoHHOI 3asBu 3acobamu CrcTeMu (32 YMOBU HasiBHOCTI
takoi dynkuii y Cuctemi).

1.3.1. Bwupnaua BIIK 3niticatoerses Kimientosi (IIpeacraBauky) y Bimminensi banky. OdopmneHHas 1omaTkoBO1
BIIK na manomitTHIO 200 Henie3naTHy ocoOy 3aiiicHIoeThes e ii [IpencTaBHIKOM.

1.3.2. Bupnaua nonatkosoi bIIK, opopmienoi Ha ManoiTHIO/HeIie31aTHY 0co0y 3ailcHIoeThCs [IpeacTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amoBrnenns Kmiearom surrycky nomatkoBoi BIIK (kpim momatrkosoi Lludposoi BIIK) 3mificHroeThCS
yepe3 Bingnminenns banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nonatkoBoi BIIK na im’st Kitienta (BnacHuka [Torounoro paxyHky) BUKIr0o4HO y Bijninenni banky Ha migcrasi
Josipenocti nocsigueHoi HoTtapianeHo. 3a JoBipenicTio IIpencraBuuk Kiienta mae mpaBo orpumartu BIIK
BunyiieHy Ha iM’si Kiienra (BnacHuka [lotoyHoro paxynky) abo Ha iM’s TpeTboi ocoOH, alle NMpU IBOMY
[IpencraBuuk He Mae mpaBa kopuctyBaTucs Takor BIIK Ta Bank He Hece BiINOBIIaIBHOCTI 32 MPOBEACHHS
TUTATDKHUX Ta IHIMUX orepariid 3 BukopuctanHsaM bIIK, Bumanoi Takum 4iHOM.

1.3.4. Sxmo Biamosigauii Jlogarok no 3assu-/loroBopy mianucyersces [lpencrapankom, To y Takomy Jlomatky
BifoOpaxkaroTbest BUKIOYHO Ti BIIK Ta iHdopmariis mpo HHX, sKa JOCTyNHa BiamosimHOMY IIpenctaBHUKY
BIZIITOBIIHO 10 OO ITOBHOBAXKEHb.

1.3.5. [Ilig wac Bumaui BIIK KiienTosi y BimminenHi banky Ta 3a HasBHOCTI B KilieHTa B MOMEHT OTpUMAaHHS
BIIK, moGineHoro tenedony 3 @inancoBum HomepoM Tenedony, Kinienty Hagcunaetbes SMS-nioBigomiieHHs 3
OTP na ®inancosuii Homep Tenedony. Kiienr, noeigomise OTP B ycHoMy pexknmi bankosi (mpaniBauky banky,
axkui 3xpidcHioe Bugady BIIK Krnientosi). Otpumanuii Knientom ta mosimomnenuii Kmientom banky OTP
BiZloOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominiekci banky. BBelleHHsS B MpOrpaMHO-TEXHIYHOMY
komriekci banky OTP, mo OyB orpumanuii Ha DiHaHcoBuii HOMep TenedoHy Ta moBimomieHud Kitientom
bankosi, € miareepmxennsam otpumanns Kitiearom BIIK.

1.4. Kiient (epxxartens BIIK) kopucryerbes BIIK ynpomosx 3a3Ha4eHOTr0 Ha Hiil CTPOKY, JTOTPUMYIOUUCH
ymoB 1ux [Ipaswui, 3aseu-/{oroeopy ta [IpaBun kopucTyBaHHS OaHKIBCHKHMU IDIATIXXHUMHU KapTKamMu baHKy.
1.5. Osnaiiomsiennst  Kumienrtis/[lepxarenie  BIIK i3 3microm 1ux IlpaBmi, IlpaBuin KOpUCTYBaHHS
0aHKiBCbKMMHU IUIaTKHUMHE KapTKkamu bauky, Tapudis 3iiicHIOETbCS IUIIXOM po3MileHHs TeKeTy nux [pasui,
[MpaBun kopucTyBaHHS OaHKIBCHKMMHU IDIaTOKHMUMHU Kaptkamu banky, Tapudi na Caiiti Banky Ta y
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npumimneHHsx banky B noctymaomy mis Kimienris (epxatenis BITK) micrii. KimienT miaTBepmKye o3HaHOMICHHS
3 mumu [IpaBunamu, IlpaBmiamMu KopucTyBaHHS OaHKIBCHKMMH IUIATDKHUMHU KapTkamu banky, Tapudammu, i
MiATBEPDKYE X OTPUMAaHHS LUISTXOM CaMOCTiIHHOTO 3aBaHTakeHHs 3 Caiity BaHKy, a TakoXX MOTOIKYEThCS iX
JOTPUMYBATHUCSI, IUISXOM TignucanHs 3assu-orosopy Ta Biamosignoro [logatky mo 3assu-Jlorosopy. [Jaroro
orpumanHs KiieHToMm (BogHOYac i JaToro BHKOHAHHS 000B’s3Ky MIOAO BiampasieHHs bankom) mwmx IlpaBmm,
IIpaBun kopucTyBaHHA OaHKIBCHBKUMH IDIATDKHUMH KapTkamu bamky, TapudiB € mara mianmcanus 3asBu-
Horoeopy Ta BinnorigHoro Jonatky no 3assu-J{orosopy.

1.6. Bank nagae Kimienty ([epxaremo BITIK) BIIK npotsrom 10 (gecatu) poOounx THIB Micis HagaHHS
KiienToM ycix HeoOXimHHX HOKyMeHTIB Ta BiAKpuTTS KirieHToBi BimmosimHoro IloTodHOTO paxyHKy 3a SKHM
BunyiieHo BIIK abo y i ctpoku, Bu3HaueHi bankom.

Otpumanns [IIH-kony Jlepkarenem BIIK 3pmiticHroeTbess y cmociO, Bu3HadyeHuii [lpaBuimamu
KopucTyBaHHs OaHkiBchbkuMH TuaThkHMMA KapTkamu AT «KPEJIOBAHK», mo 3artBepmkeni Pimennsm
[IpaBninns banky Ta po3mimeni va Caiiti banky.

1.7. KuienT mMae mpaBo 3aMoBHUTH BHITyck noaatkoBoi BIIK Ha cebe abo Ha iHmry ocoly.

1.8. VYci BurpatH, 0B’ s3aHi i3 BAKOPHUCTaHHAM OCHOBHOI Ta/ab0 momatkoux BIIK mokmanarotecs Ha Kiienra.
1.9. Kuienr (depxartens BIIK) mae npaBo mpunuauty BukopucTtanHs BIIK B Oynb-sikvii MOMEHT IDISIXOM
MoJIaHHA 3asBU npo npunuHeHHs Bukopuctands BIIK ta noseprenns BIIK banky.

Kmient (Hepxarens BIIK) BmpaBi 3BepHyTHCH y baHK i3 3asBO0 mpo OJIOKyBaHHS (THMYacoBe
omoxyBanus) BIIK ta/abo Burydenns nogatkoBoi BIIK.

Knient mae npaBo npunuanty Bukopuctanas L{udpposoi BITK BukirouHO niisixoM ii 60KyBaHHS Yepe3
3BepHeHHS 10 KoHTakT-IeHTpY ab0 GJI0KYBaHHS 3a JONOMOTOI0 3ac00iB CHCTEMH.

1.10. IIpo Brpaty BIIK Ta/abo mpo te, mo [1IH-kox BIIK craB Bimomum TpertiM ocobam, maxpaicTsa (mimgo3pu
IIaxpamcTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOT orepalrtii, o 3aiicHI0eThes 3 BukopructanHam BITK (mannx
BIIK) Ta/abo npo mnatixHi onepanii 3 Bukopuctanusam BIIK (nanux BIIK), siki He BukonyBanucs Jepxarenem
(B TOMy YHCIi TOMUJIKOBI, HEHAIEXKHI TUIaTiXxHI oreparii), Kient ([lepikarens) MOBUHEH HETAtHO TTOBIIOMUTH
npo ne bank (y cmoci6 mepenbauenwit y 1m.5.6 wiei ['maBu IlpaBum) abo camocriiino bmoxyBatn BIIK
yepe3 Cucremy.

1.10.1. bnokyBanns BIIK BinOyBaetbcs B [IponecunroBomy Llentpi banky 3a 3BepHennsim Kitienra ([epixarens
BIIK) B cmnoci6 mnepexbauennii m.5.6 miei I'maBu IlpaBmi, 3a yMOBH YCIIIIHOTO 3aBEpIICHHS MPOIERYypU
Asrentudikanii Knienra.

1.10.2. ¥V Bunanky HemoxiuBocTi ABrentudikamii Kmienra (depxkatenst BIIK), bank mae mpaBo THMYacoBo
BbrnokyBatu BIIK 10 MoMeHTYy:

- opopmienns Kiiearom (Iepxkarenem BIIK) mucemoBoi 3as8u nipo biiokyBannst BIIK y Bigninenni banky;

- moBTOopHOTO 3BepHeHHs1 Kiienra ([epxarens BIIK) B Konrakr-uentp 3 meroro 3minu crarycy BIIK 3a ymoBu
YCHIITHOTO 3aBEPIICHHS MPOIeaypr ABTEHTH(IKAIIIT,

- 31T Knienrom brokysanns BIIK uepes Cucremy;

- 3aKiHYeHHs TepMiny (cTpoky) aii BITK.

1.10.3. YV Bumaaky BUSBIECHHS HECAHKIIOHOBaHOTO BHKopucTanHs BIIK (B T. 4. miaxpaiicbkux omepariii,
omepariiii, sxi He BukoHyBaymcs epxarenem), Kiient (Jlepkartenb) moBuHEH 3BEepHYTHCH 10 banky (Ha
BiJ/IIJICHHS) Ta CKJIACTH 3asBY Ha POBEJICHHS MPETEH31HOT poOoTH a00 3BepHYTHCS 70 BaHKy 111010 TpOBeAeHHS
npeTeH3iitHoi po0oTH, 3aTenedonyBaBM B KOHTaKT-1IeHT.

1.10.4. Ha miacraBi oTpuMaHO1 3asBU Ha MPOBEACHHS NpeTeH3iiHoi poooTn bank 3000B’s13anuii yripoaoBxk 10
pobounx IHIB po3MOYaTH NpETeH3iHy po0OTy 3rigHO 3 mpaBwiamu llmaTikHOI cHcTeMH, sKa BKIIOYAE
3’sicyBaHHsI 00CTaBUH MPOBEJICHHS CITipHOT IaTixHO1 orepartii mo BITK 3rifHo 3 mporeypHIMH MOMXIINBOCTSMH
[Inariknoi cumcremu. llpereHsiiiHa poOoTa 3MIHCHIOEThCS B CTPOKH, BU3HAYEHI NpaBUJIAMH BiAIIOBITHOI
[Tnatixnoi cuctemu. Sk mpaBmito, 3rigHo 3 npaBuiaMu [LIaTKHUX CHCTEM CTPOK NMPOBEAEHHS HPETeH31HHOT
pobotu He nepepuiiye 60 nuiB. [1o 3aBepiieHHi npereH3iiinoi podoTu bank Hagae Kiienty (depxkarento BIIK)
iH(popMallito TIpo ii pe3ynbTaTH.

1.10.5. bank cnpusie Knienty//lepxaremnto BIIK B moBepHeHHI KOIITIB 32 HEHAJIEKHOIO TUIATI)KHOIO OTIEPALIIETO 3
Bukopuctanusam BIIK nuiixoMm HerailHOro HajaHHs JOCTYIIHOI HoMy iHdopmariii mpo Taky omepaiito (0e3
CTSTHEHHS IIJIaTH), YKJIIOYarouu iHpOpMallilo, OTpUMaHy Ha 3anmuT baHky BijJ HajaBada IUIaTHKHUX TOCIHYT, 110
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11. Kuienr (Jepxarens BIIK) mae npaBo 3BepHyTHCs 10 baHKy i3 3asBoto npo Bumyck HoBoi (HoBuX) BIIK:
- 1pH BTpari, momkouxkerHi BIIK;

- TIpH 3aKiHYeHHI CTPOKY ii (iX) xii, 3a 30 1i6 1o matu, BkazaHnoi Ha BIIK.

1.12. bauk Brpasi 0e3 nosicHeHHs npuuuH BiaMmosuTH Kimienty (depsxarento BITK) y nepesunycky BITIK a6o
npunuaATH 11 (iX) niro. [Ipu npomy, Kiienrt ([epxarens BITIK) noBuHeH HeraitHO MPUNIMHWUTH KOPHCTYBaHHS
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BIIK ta noBepHyTH 1i/iX B baHk.

1.13. bauk npusynunse airo BITK:

-y pasi nepeBunieans Kmientom ([epxkarenem BIIK) BcTaHOBIIGHOTO JIIMITY BUTpPAT, BU3HAYCHOTO IUMHU
[IpaBunamu ta JloroBopowm;

-y BHIIAJKy MiJI03pH Ha HecaHKIiOHOBaHe BuKopucTaHas BIIK.

1.14. Posmimenns BIIK y BinnoBigauii Mixkaapoaauii CTON-TUCT Ha BU3HAYCHUH TEPMiH Ta PETiOH, 3TiTHO 3
npaBwiaMu BiAmoBigHoi [LmaTikHOI cHCTeMU NPOBOAMTHCS Ha IMIJCTaBl MUCHMOBOTO 3BepHEHHs KitieHTa
(depxarens BIIK) y CtpykrypHuii migpo3air banky Ta omnatu komicii BigmosigHo g0 Tapudis.

BIIK BBaxkaeTbcsi posMimieHoro B MixkHapogHoMy CTon-aMcTi 3 MOMEHTY i IOCTaHOBKH  BiATOBiAHO{
[MnarixkHOMO cucTemoro y MixkHapomuuii CTOI-JIUCT.

1.15. 3 meroro yHUKHEHHS (iHAHCOBHUX BTpaT duepe3 HecaHKIioHoBaHe BukopucTaHHs bIIK, bank mpwm
odopmienni BIIK BctanoBr0€ 6a30B1 aBTOpHU3AITiiiHI JIIMITH Ha 3MIHCHEHHS TUIATKHUX OTIEparliii 3a JOIOMOT 010
BIIK B po3wmipi, siki Bu3HaveHi y Tapudax.

1.16. bank Mae mpaBo 3MiHUTH HasiBHUI ba3oBuil apropu3aniitauii tiMiT a0o [HAMBIyanbHUN aBTOpU3AITHII
mimit Ha (iHmWi) IaauBimyanbHWN aBTOpM3alidHUK JiMiT ado Ha basoBwii aBTopm3amiiHWN JiMmIiT 0e3
nonatkoBoro mosigomieHHs Kiienra ([epxkarens BIIK) y Bumanky mizo3pu moJ0 HECAHKIIOHOBAHOTO
Bukopuctans BIIK / Buxopucranns BIIK 3 MeToro BuMHEeHHS maxpaiicbkux Aiil Tomo. Takuii BCTaHOBIICHHHA
bankoM aBTOpH3aIiitHAI TIMIT 3MiHIOETECSI baHkoM camocTiitHO 6e3 moBigoMieHHs npo 1e Kiienta Ha basoBuit
aBTOpH3aLliHHMIA JiMIT a00 [HaUBITyanbHUN aBTOpU3AIHHNHN TIMIT (3aJI€)KHO BiJl TOTO, IKWH OyB BCTAHOBJICHHIA
Knienty no 3minm Ha [HIUBiAyanbHUI aBTOPU3ALIMHUKA JIMIT) Y BUNAIKy HE MiATBEPIKEHHS MiJO3PH 100
HecaHKIioHoBaHoro BukopuctanHs bIIK / Buxopuctanns BIIK 3 MeToro BunHEeHHS maxpaichKuX Aiil TOIIO.
Hepxatens BIIK mae mpaBo 3mianTy ba3zoBuii aBTopu3aniitHuii TiMiT Ha [HAWBITyambHUI aBTOPU3AI HHIH JTIMIT
(a0o HaBmaku) uM oAWH [HAMBIMyaJbHUHN aBTOPU3AI[MHMN JTIMIT Ha iHIIMKA [HAUBITyalbHUN aBTOpHU3ALHUN
JMIT caMocTiifHO Yepe3 CructeMy abo nuisixoM 3BepHeHHs B KoHTakT-11eHTp baHky.

1.17. bank, y BusHaueHudt HuM crioci6, npu Bumavi BIIK mosimomise Kiienta ([Jepxkartens BIIK) mpo maty
3akinyenHs TepMiny nii BIIK. bank nogatkoso mosigomisie Kimienta ([Jepxxarens BIIK) npo 3akiHueHHsS TepMiHy
nii oro BIIK He mizHime Hixk 3a 10 (1ecATh) KaJeHIAPHUX THIB 0 HACTAHHS L€l MOIil, IIITXOM HaJACUIaHHS
SMS-nioBimomnennss Ha ®inancosuit Homep Tenedony Kiienra ([epxkarens BIIK), mo 3a3HavyeHuii y
BignoBigHomy Jonmatky no 3asBu-loroBopy Ta iHIIMX JOKYMEHTaX, 1o noaasanuck Kmientom (depkatenem
BIIK) no Banky y 3B’s3Ky 13 yKJIaA€HHSIM Ta /a00 BUKOHAHHSM yMOB J[OroBOpYy Mpo BiAKPUTTS OaHKIBCHKOTO
paxyHKy ab0 Ha OCTaHHil 3 HOMepiB MOOUThHHX Tene]oHiB (AGOHEHTCHKUX HOMEPIB), 10 OYB MOBITOMIICHHN
Krmientom banky npm 3mificHeHHi odopMieHHs/iepeBUnycKy/3aminn  octanHboi BIIK, abo ocranHBOI
inentudikarii Kiienra Biguiniennsm banky, abo ocranuboi ABrenTudikaiii Kiienra Kontakr-iiearpom banky.
VY Bunaaky, skiio bankom npoaopxyerbes TepMin aii BITK, BianoBiaHo HaacumaeTbest SMS-oBigoMiIeHHS PO
npofoBkeHHs TepMiHy fii Takoi BIIK na ®inancosuii Homep Tenedony KiienTa/ Ha ocTaHHIN 3 HOMeEpiB
MOOiTEHUX TenedoHiB (AOOHEHTCHKHX HOMEPIB).

1.18. Y pa3zi 3minu Tapudis (B yacTuni Tapudis 3a MIaTi>XHUMH Ta IHIIUMU oriepaiiismu 3 BukopuctanasMm BITK)
ta/abo [IpaBun kopuctyBannas BIIK bank He miznime Hix 3a 30 (TpuUAIATh) KaJeHIApHUX AHIB 10 HAOpaHHS
YUHHOCTI IIUMU 3MiHaMH, a Mij 4ac Aii BOEHHOTO CTaHy B YKpaiHi, BBEACHOTO Y 3B’ 3Ky 3 BIHCBKOBOIO arpeciero
Pociiicbkoi denepartii npotu Ykpaidnu, He mi3Hiiie HiK 3a 1 (0AWH) KaJieHAapHUA IeHb 10 HAOpaHHS YMHHOCTI
IUMH 3MiHaMu, ToBiomiisie Tipo Taki 3miam Kiienra ([epxkatens BIIK) ogaum i3 crioco6iB abo kimbkoma i3
croco6iB, mo nepexdavedi . 6.6. I'masu 1 Pozminy Il mux [IpaBwn , a Takox ONpUITIOAHEHHS BU3HAYEHUX UM
nyHkTOM [IpaBui 3miH, 0lHUM a00 JEKIJIbKOMA 13 HACTYIHUX CIIOCO0iB (Ha BuOip banky):

- Ha 3arajibHOJIOCTYIIHUX MICISIX Y NPHUMIIICHHIX OINEpaliiHuX a00 KacoBMX Miapo3aiiiB banky (BimaiicHb
TOIIIO);

- Ha Caiiti Banky;

1.19. 3minm no I[lpaBun kopucTyBaHHs OaHKIBCHKUMH IIATOKHHUMHU KapTkamu banky Ta/abo Tapudis €
noromxennmu Kiienrom ([epxkarenem BIIK), skmo mo natw, 3 sikoi BOHM 3acTOCOBYBaTHMYThCs, KirieHT
(Hepxarens BIIK) He mnoBimomuTs baHk mpo NpUNUHEHHS MPAaBOBIAHOCHH IIOJO BHUKOPHCTaHHSA Ta
obciyropyBanns Bcix BIIK Kuienra ([epxarens BIIK), musixom mianucanns Jonatky no 3assu-orosopy,
SAKUM IIepe10adeHo Take MPUIMHEHHS MpaBoBigHocKH Ta He nosepHe Bci BIIK, nasBHi y Knienra (depsxarens
BIIK).

1.20. Skmo mpoTATOM OCTaHHIX MIecTH MicsmiB TepMmiHy (ctpoky) aii BIIK BimOyBanmch oneparii 3
BukopuctanusMm BIIK, To BIIK mepesumyckaetbes Kiienty ([epkaremo BITK) Ha HacTymHMid cTpok 0Oe3
HeoOxigHocTi 3BepHeHHs Kmienta (Hepxkatens BIIK) mono nepeBunycky BIIK. B inmomy Bumaaky Kiienty
(Hdepxarento BITK) HeoOxinHO 3BepHYTHCH y BijiaeHHs banky mis odopmitenns Hooi BITK. s oTpuMaHHs
nepesunyeHoi bITK Kiienr ([Jepxarens BITK) mae 3BepHyTHCH B BaHK IPOTATOM OCTaHHBOTO MiCSIIS TEPMIHY
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(ctpoky) aii BIIK, sikiio iHiire He epeadaueHe 3asBoro-Jlorosopom Ta/abo riumu [IpaBunamu, ta/ado [IpaBuaamu
KOPUCTYBaHHS OaHKIBCHKUMH IUIATIKHAMU KapTkaMu baHky.

1.21. bank nepesumyckae BIIK Kumienta (Hepxkarenst BIIK) mpu 3akindeHHi ctpoky (Tepminy) ii aii, Ha BIIK
takoro x camoro Tumy BIIK, a y pa3i npununenns emicii ganoro Tuny BIIK — na BIIK inmoro Tumy BIIK 3rigno
3 YmoBamu mirparii BIIK, siki € HeBix emHOI0 9acTnHOO maHux llpaBui Ta posmimntytotecs Ha Caiiti baaky.
1.22. Y Bunaaky uesromu Kiienta 3 YmoBamu mirpamii BIIK, Kiient mae mpaBo posipBaru 3asBy-/lorosip 3
Bankom B mopsiaky, BuzHaueHoMY IIpaBunamu (6e3 crutaTi J0AaTKOBOI KOMicii 3a po3ipBaHHs 3asBu-/lorosopy).
1.23. Kmienr (Hepxarens bIIK) y Bumamky Brpatn/3a0ytrss [IIH-komy wmae MOXIHMBICTH TOBTOPHO
CKOPHCTYBATHCh TIOCITYT OO0 3aMOBJIEHHS HOBOTO enekTpoHHoro [TI[H-koxy Bignosiguo 0 1. 1.6. ['maBu 3 manux
IIpaBumn».

1.24. bank 3a0e3neuye MOKIMBICTD 3/iiiCHEHHS O€3KOHTAKTHHX TUIATEXKiB 3 BUKOpHcTaHHAM CepBicy MOOITBHUX
atexis. 3a gormomoroio CepBicy MOOITFHUX TUTATEXIB MOXKHA 3/TIMCHIOBATH PO3PaXyHKH B TOPTOBO-CEPBICHIN
MEpEexKi, B MOOUTBHUX JI0JIaTKaX 1 Ha BeO-caiiTax, a TaKOXK 3HATTS FOTiBKM B baHKOMarax Ta B TOPrOBO-CEpBiCHIN
Mepexi. MoOiTbHUH NPUCTPiil, IKUM BUKOHY€ETHCS TPUAOAHHS B TOPrOBO-CEPBICHIN MEPEXi/3HATTS TOTIBKU, M€
nigrpumyBatu TexHomorito NFC. KiieHT Moke BHKOpHCTOBYBatH oaWH abo Oinmbire CepBiciB MOOITBHEIX
IUIATEXKIB.

1.25. JIns 3pmilicHeHHs IUIATDKHMAX Ta iHIIMX omnepamid 3a gomomoror CepBicy MOOITBHHX MJaTeXiB Ha
Mo06insHUH puUCTpiilt HeoOXiaHO BcTaHOBUTH MOOITHHII JOJATOK Ta 3apeecTpyBartu B Hhomy BIIK.

1.26. Jlnst oTpuMaHHS SIKICHUX ITOCIIYT 3 BUKOPHCTAaHHAM MOOITBHOTO 3aCTOCYHKY, TIOTPiOHO BpaxyBaTH TEXHIYHI
BuMoru a0 MobGinsHoro npuctpoto Kiienrta/[lepxkarens BIIK, mo onucani Ha Caiiti banky 3a HactymHum
nocunanusam http://www.kredobank.com.ua.

1.27. bank He TapaHTye SKiCTh Ta Oe3meuHiCTh KopucTyBaHHA (CepBiCOM MOOINBHUX TUTATEXKIB, SKIIO IS
BCTaHOBJICHHsI Ha cBiii MoOineHMI nipucTpiii MobGineHoro noaatky Kiient/depxkatens BIIK BukopucToByBas
i repena, Hixk Google Play Market/Apple Store.

1.28. Peecrpanis Kimienrta//lepxxatens BIIK B CepBici MOOITBHIX IJIATEXKIB Ta HOr0 BUKOPHUCTAHHS 3[{IHCHIOETHCS
BignosimHO 10 IIpaBmi Ta ymoB kopuctyBanHs CepBicOM MOOLTBHUX TUIATEXKIB, AKI € HEBiJl' €MHOIO YaCTHHOIO
nanux [IpaBui (myOunikyroThes Ha caiiTi banky 3a HacTynmHuM nocunanssam http://www.kredobank.com.ua).
1.29. KonoinenmiiHicTs Ta Oe3leka mnepenadi JaHuX 3a0e3MeUyroThCs BiIIOBIIHO 0 periameHTiB KommaHii
Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSIOK 3IMCHEHHSI OIEPAIIIN 3 BIIK

2.1.  Kiient (Hdepxxarens BIIK) Mae mpaBo 31ilicHIOBaTH IUIATIXKHI Ta iHII onepattii 3 BukopuctanHsaM bIIK B
MOPSIZIKY BCTaHOBIIEHOMY 3aKOHOJABCTBOM, IiMu [IpaBmiamu, 3asBoro-/loroBopoM Ta BiIMOBIAHO JI0
CTaH/apTiB BiANOBIMHOI TIATIKHOT CUCTEMH. 3aJIeKHO BiJ YMOB, 32 SKHUMH 3IiHCHIOIOTHCS TUIATDKHI Ta 1HIII
orepatlii, 10 Takux omnepauiil 3 Bukopuctanusam BIIK MoxyTb 3acTocoByBartucs nederosa, 1e6eToBa-KpeJuTHa 1
KpeIUTHA TUIATDKHI CXeMHU.

2.2.  Kiienr (depxatens BIIK) mae npaBo, 3a momomororo BIIK, 3xilicHroBaTH miaTixkHi oneparii 3HATTS
roTiBku B kacax banky, bankomarax, 3acrocoByBatu BIIK 11t po3paxyHkiB 3a ToBapu (IOCIYrH) y TOProBo-
CEPBICHHMX MiANPHEMCTBAX, siki 00ciyroByroTh BIIK BignoBimHux I[lnaTiKHUX CHCTEM Ta 3IIMCHIOBATH 1HIII
omepariii BimoBigHo g0 MoximBoctel BIIK, B mopsaky, BCTaHOBJICHOMY 3aKOHOAaBCTBOM.

2.3.  Kient ([epxarens BIIK) mopydae banky, mns 3aificHeHHS po3paxyHKiB 3 [lnatikHOIO cucTeMoro 3a
rtatixxaumu oneparismu 3 BITK Kiienra (Hepxxarenst BIIK), 3ailficHroBaTH KyIiBIFO-IPOJaK iHO3EMHOI BATIOTH
3a paXyHOK HaJICKHUX MOMY KOIITIB 3a KypCOM 1HO3E€MHOI BaJIFOTH, KW BCTAHOBJICHWH Ha JICHb 3IHCHEHHS
omepauii. Y TakoMy BHIAAKy cyma BuTpaT banky BimmkonoByetbesi Kimientom ([epxarenem BIIK), nuisixom
iHinitoBaHHA bankoM crivcaHHs BifmnoBinHOi cymu komTiB 3 [lorounoro paxynky Kiienra. Kiient Hanae 3romxy
banky Ha iHilifOBaHHS Takoro crucanHs 3 [lorounoro paxyHky KiieHTa B MOMEHT iHiIlilOBaHHS BijAIOBITHOT
IJIATIKHOT Oomeparrii.

2.4.  Komru, mo 3HaxogiaTbes Ha IloTOYHOMY paxyHKy, BUKOPUCTOBYIOTHCS AJIsl 3AIMCHEHHS IUIATIKHUX
orepalliii 3a JOOMOTor 0CHOBHOT Ta nojarkoBux BIIK, s 31iiicHeHHS iepeka3y KOIITIB Ta 3HATTS TOTIBKH 3
IToTouHoTrO paxyHKy 6€3 BUKOPUCTaHHSI OCHOBHOI Ta momatkoux BIIK

2.5. Po3paxynku no BIIK 3nmiiicHIoOTECS B Mexax BcTaHOBieHoro bankom mimity BuTpar. bank mae mpaso
BcTaHoBoBaTH HesHmwkyBanpHuil 3anumok Ha [lotounnit paxynok Kiienrta. Posmip cymu HesnmkyBanbHOTo
BU3Ha4aeThes Tapudamu.

2.6. Y Bunanky smaiicHenus Kiientom ([epxatenem BIIK) miatikHuX omepariii, BHACTIJOK SKOi OyJ0
nepeBuiieHo JiMit BUTpaT, Aid BIIK, ska Bumana BigmoBigHo m0 ymoB nux IlpaBun ta 3asBu-Jlorosopy,
OJIOKYETBCSI, a CyMma, siKa IEPEBHIIYE PO3MIp JIMITY BUTpaT, OOJIKOBYEThCS Ha PaxyHKy 1 BBaaeThCs
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kpenutyBaHHAM PaxyHky (TexHiunuii oBepapadr).

2.7. 3a xopuctyBanHs Texuiunum osepapadrom Kiient (Hepxkatens BIIK) cruauye Banky BuHaropomy B
po3Mipi, BusHaueHOMY Tapudamu.

2.8. [Nopsinok moramennst TexHIYHOTO OBepApadTy.

2.8.1. Kuiear (Hepxarens BIIK) 3000B’s3anmii moBepHyTH banky 3aboproBanicts (cymy TexHigHOTO
oBepapadTy Ta TPOIEHTIB 3a KOPUCTYBaHHA HHUM) TpoTsrom 50 (m’staecsaTtd) OHIB 3 AHS BUHUKHEHHS
3a00proBaHOCTI LUISXOM 3apaxyBaHHs KOIITIB HAa BiANOBIAHUN PaxyHok, Ha sikoMy oOJiKOBYeThCSl TeXHIUHUIA
oBepapadr.

2.8.2. TloramenHs 3aboproBaHocTi TexHi4HOro OBepApadTy 3MIHCHIOETHCS MO Mipi HAIXOPKEHHS KOIITIB
PaxyHoKk, Ha sikomy 00mikoBy€eTbCsl TexHidHNN OBepapadT y HACTYIIHIH YeproBOCTi:

- y nepury uepry — cyma TexHiuHoro oBepapadry;

- y IpyTy 4epry — CyMa IpOIIeHTIB 32 KOPUCTYBaHHs TeXHIYHUM oBepapadTom;

- Y TpeTIo uepry — OyAb-sKi 1HIIII TUIaTeXkKi OB’ A3aHi 3 BAHUKHEHHsIM TexHiyHOro oBepapadTy (y TOMy 4ucCIIi, ane
HE BHKIIOYHO CY/AOBI Ta iHIII BUTpath baHKy, moB’s3aHi i3 BXUTTAM baHKOM 3aX0AiB LIOAO MPHUMYCOBOTO
CTSATHEHHS 3a00proBaHocTi 32 TexHIYHNM oBepApadToM).

2.8.3. Y Bumaaxy HETOBEPHEHHS CYMH 3a00pPTOBAaHOCTI B CTPOKH, mepeadaveHi nuM myHKToM llpaBmi, bank
BIIPaBi BUMaraTy MOBEPHEHHS 3200prOBaHOCTI, B TOMY YHCII U IUITXOM 3BEpHEHHS JI0 CYy.

2.9. bask momicsayHO, 10 5 (II’ATOr0) YWCIa HACTYITHOTO 32 3BITHUM (KaJIEHAAPHUM) MICAIEM, CKIIAIae
Bummcky 3a 3BiTHUE Micsns (o Paxynky, mo skoro BumymieHa BIIK), sky Kimienr moxe orpumaru B banky
oe3omnatHo. Heotpumanns Bunrcku He 3BUThHSE KilieHTa Bil BUKOHaHHSI 3000B’13aHb 3a 3as1B0O0-/[0roBOpoM.
2.10. IIpotsrom 15 xajgeHmapHUX AHIB BiJ IHSA cKiafeHHs bankom Bunucku (3rigHo 3 m. 2.9 1iei rnasu [Ipaswuin)
Kitient Bripasi:

- 3BEpPHYTHUCH JI0 baHKy i3 3aruTOM 1 OJIep>KaHHS TOKYMEHTAIBHOTO IMiITBEP/KCHHS 3IHCHEHHS TUIATIXHUX
omepauii 3 Bukopuctanusm BIIK;

- 3BEpPHYTHUCH 10 baHKy i3 MpeTeH3icr0 y BUMAIKy HE3TOH i3 JaHNMH BKa3aHUMHU B Bumuctii.

2.11. Ilpn HeHaAXOJpKEHHI 3amuTy 4u mpereH3ii Big KiieHta y BcraHoBieHi 3asBoro-Z[oroBopoM Ta HUMH
[paBuamu ctpoku, Bunmcka (1. 2.9 wiei rnasu [IpaBuin) BBakaeThes miaTBepKeHOIO KitieHTOM.

2.12. Kpim otpumanHs Bumucku 3rigHo 3 1. 2.9 miei rnasu [lpaBun, KirienT Mae mpaBo oTpumyBatu Big banky
Bunucku a6o Bunmcku mpo crad JiMiTy ButpaT no BIIK 3a Oyne-sxuii nepion, npu ymoBi crutati KitieHTom
KoMicil, mepenoauenux Tapudamu.

2.13. [epxatens BIIK wmae mpaBo otpumyBatu Bix banky Bumucku mpo cra niMmity Butpat mo bIIK 3a Oynb-
aKuil mepion, mpu ymoBi cmmatm [epxartenem BIIK xowicii, mepembadenoi Tapudamu. Y pasi 3anuty
Hepxarenem BIIK B bankomati Bunmcku mpo cras jiiMity Butpat 1o BIIK, fioMy HajgaeThcst BUITUCKA TIPO CTaH
nimity sutpat o BIIK, chopmoBana bankomaTom, mpo octanHi 5 (I1’4Tk) omnepaiiii.

2.14. YV pumajgky He3roau i3 JaHWMHU BKa3aHWMHU B Bummcni/ Bumuchi npo crtaH jgimity ButpaTr mo BIIK
Knient/[lepxarens BIIK mae mpaBo 3BepHyTHCh y baHK i3 BIJNOBIIHOI MpETEH3i€l0, MOJABIIN 3asBYy Ha
MPOBEJIEHHS MPETEH31HHOT POOOTH BIPOJOBXK 15 (I’ ATHAAUSTH) JHIB 3 JHS OTPUMAaHHS BUIIHCKH/BUITUCKH TIPO
crad mimity Butpat mo BIIK. Ilpum nenagxomkenHi nperensii Bim Kuienrta/Ilepxarens BIIK y meit crpok
BifnoBigHa Bumnmicka/Bumnicka npo crad Jimity Butpar 1o bIIK BBaxkaeThcest migTBeppkeHoro KimieHToM.

2.15. bank posrsinae nperensito Kiienra (Jepxkarens BIIK) mpotsirom 45 (copoka m’sTv) AHIB 3TiAHO 3
NpaBUJIaMU 1 IpoLeAypaMH BiJIOBIAHOT IIATIXHOI cucTeMH. JlJ1s1 BCTAHOBJICHHS CIIPHUX IHUTaHb, 1110 BUHUKIIH
npu po3risaai npereHsii bank, 3a 3rogoto Kiienta (epskarenss BIIK) ta 3a ymoBu BHeceHHs KiieHToM Ha
HanexxHul iomy [loTounuit paxynok cymu exBiBajgeHTHoi 500 (m’sitcot) nonapam CIIIA, BripaBi 3BepHYTHCH 10
ApOiTpaxHOTO KOMITETY BiAMOBiAHOT maTbkHol cuctemu. Kient (epxkarens BIIK) 30008’ s3aHwuit
BiIIIKOyBaTH baHKy BCi BHTpaTH, IMOB’S3aHi 3 PO3MIISLIOM TpeTeH3ii ApOiTpakKHHM KOMITETOM IUIATIKHOI
CUCTEMH.

2.16. IMignucannsm 3assu-orosopy Kiient (Hdepxkartens BIIK) mopyuae baHky caMoCTiHHO TpOBOAWTH
CIHMCaHHs TOMHIJIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Hepxarens BIIK) € nenanexuum
OTpUMyBaueM Ta/ab0 HaUIMIIKOBO BUJAHUX KOILITIB B MpOIeci 3AiCHEHHA MIaThKHUX onepauiid y bankomarax
banky), y tomy umci, sikmo Kienr (depxatens BIIK) camocTtiiiHO He IOBEPHYB TaKy HEHAJIEKHO OTPUMAHY
CyMy.

2.17. bank, 3 meroro 6e3nexu maTikHux onepauiid Kitienra (depsxatens BIIK) mo [lorounoMy paxyHKy 3a KM
sunymieHa BITK, nosinomise Kiienra ([epskatens BIIK) mpo 3aificHeHi onepaliii o TakoMy paxyHKY, HUITXOM
nanpasieaass CMC-nioBinomners/PUSH-mioBinomirens na ®@inancosuii Tenedon Kirienrta/renedon Jlepkaress
BIIK, nanaini - [Tociryra MoGingopm.

2.18. Kuient (depxxarens BI1K) moske BiamoBuTHCH Bij migkimodeHHs [Tociayrn Mo6GindopM i3 3a3Ha4eHHSIM 1IPpO
e y 3asgi-Jorosopi (BinnosigHomy Jlogarky no 3assu-J{oroBopy) npu mijanucanHi BianoigHoro JlogaTky 1o
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3asBu-JloroBopy. Hepxkarens BIIK, sxuit He € Kimentom, mpu odopmienni BIIK moke BIAMOBHTHCH Bif
nigkiarodeHHs [locnyrn Mo6GiHGopM 13 3a3HaUeHHAM PO 1 B AHKeTI-3as1B1 Ha odopmieHHS qoaaTkosoi BITK
miono Bunycky BIIK [lepxarento, skuii He € KimienTowMm.

[Micna opopmnenns BIIK Kmient moxe BigMoBuTHCh Bia [locayrn Mobindopm nuisxom:

- BHECEHHsI BiAMOBiAHMX 3MiH y JlomaTok mo 3asBu-/{oroopy.

- kepyBanHs [locayroto MoGindopm y Cucremi;

- 3BepHeHHs B KoHTtakT - nentp banky.

ITicns odopmrnennst BIIK [epxatens moxe BiaMoBuTHCH Bin [locoyrn Mobindopm nuisxom:

- kepyBanHs [locayroto MoGindopm y Cucremi;

- 38epHeHHs B KOHTaKT - neHTp baHky;

- HajgaHHA 3asBu Ha BinkroueHHs [locmyru Mobindopm y Binninenus banky (ume anst depsxartens BIIK, sixuii
He € Kimieatom).

2.19. Knient (depxxatens BIIK), y Bunmaaxy, sikino BiH BigMoBuBCs Bin migkiroueHHs [lociayru Mobindopm npu
yKiazenHi JJoroBopy, Mae Takox MOIIMBICTD miakmounTd [Tocnyry MobindopM B MailOyTHEOMY HUISIXOM:

- miamucanHs BiamoBigHoro Jloxatky mo 3asBu-LloroBopy (nume mist Kitienta);

- kepyBanHs [locayroto MoGindopm y Cucremi;

- 3BepHeHHs B KOHTaKT - neHTp banky;

- HajgauHa 3asBu Ha minkmodeHHs [locayru Mobindopm y Binginenns banky (nume mis Jlepxarens, IKuit He
€ Kiientom).

2.20. Ymosu nHaacuiaants CMC-mosigomiaens/PUSH-moigoMiens B pamkax ITocmyru MoGiHdopM:

2.20.1. Kiient ([Jepxatens BIIK), sxwit He BinMoBuBCs Bin miakmodeHHs [locmyrn MoGindopMm, ogHOYaCcHO
miaTBEep/UKY€E CBOIO BiaMoBY Bin otpuManus CMC-mioBinomiens/PUSH-noBitoMsIeHs mpo 3aificHeHI TUIaThKHI
omepauii 3a [ToTounum paxyHkoM, 3a sikum Bumymena BIIK, y Bunanky, sKio cyma Takoi omnepailii CTaHOBUTb
menme 100 (cra) rpuBeHb, SKIIO iHIIE HE MepeadadeHo uMu [IpaBunamu.

2.20.2. Ymosu 1. 2.20.1. iporo posainy [IpaBui He 3acTOCOBYIOThCS 10 BinHOcHH banky Ta Kiienra ([lepxarens
BIIK) mono IMocimyru MoGiHpOpM y HACTyITHUX BUTIAIKAX:

- sikmo Kiienrom ([epxkatenem BITK) 3niticnena omeparist mo [TorounoMy paxyHky 3 Bukopuctanusm BIIK B
Mepexi [HTepHer;

- SIKIIO TIPH i IMTMCaHHi Ta/abo micis mianucanHs 3asasu-JloroBopy (BiAMOBIAHOTO JOAATKY 110 3asBu-LoroBopy),
Knient (Hdepxarens BIIK), y cioci6 nependavenuii num myaktoMm [Ipasun, BusiBuB OakanHs oTpuMyBatu SMS-
nosigomiaenus/PUSH-oBitoMiiensst po yci 3milicHeni ruiatikai onepanii Kmienta (Hepxarens BITK) mo
[lotrounomy paxyHKy 3a skuM BumymieHa BIIK, He3amexHO Bil CyMH Takux omeparliid, a came: IIISIXOM
3BepHeHHs B KoHTakT - ienTp banky.

2.20.3. Bank 3a6e3neuye Hancuiaanus CMC-noBinominens/PUSH-noBinomiens Kiienrty (depxarento BITK) mig
yac kopuctyBanHs Kiientom (Iepxarenem BIIK) BinnmosimHOIO mocnyroro baHky, sika riependadae 3aiiCHEHHS
TIaTKHUX onepaiiit o [orouHoro paxyHky, 3a skuM BunytieHa bIIK, sikmio inme ve nepeabadeno [IpaBrnamu.
2.20.4. SMS-noBigomnenust/PUSH-moBimomMIIeH st 3a TUIATIKHAME OTEpaIfisiMK, sKi 3aiHcHIOIOThCA KitienTom
(Hdepxarenem BIIK) 6e3 Bukopucranns BIIK 3a [lotounnm paxynkowm, 3a skuMm BumymieHa bIIK, HancumaroTees
Kiienty/lepxarento BIIK mume B mepiog 3 08.00 mo 24.00 rox. B po6ovi Ta HEpoOOUi THI HE3aJEKHO Bif
MOMEHTY MPOBEACHHS TaKol omeparii.

2.20.5. Knient ([epxarens BIIK), mosxom npuennanss no uux [Ipasun miarBepmkye, 1mo 30008’ a3aHHs baHky
moao Ilocimyru MoGiHGopM BBaKa€TbCss BHUKOHAHMM, Y BHIanakax, skimo SMS-nosigomuenus/PUSH-
TOBIIOMJICHHSI, HampaBjicHe OaHnkoM Ha DinaHcoBuii HOMep Tenedon Kmienrta/renedon Jepxarens BIIK, e
nocrasiieHe Ha MoOineHui npuctpiit Kiienra (depxatens BIIK) 3 Hezanexxnux Big banky npuumnH, a came:

- 3 BUHHU OllepaTopa TelleKoMyHikalliid, mo Hamae banky/Knienty ([epxkaremo BIIK) mociayru mMo6inbHOTO
3B’s13KYy, 200

- y 3B’s13Ky i3 BTparoto @inaHcoBoro HoMepy Tenedony/tenedony depxatens BIIK ta He 3MiHOIO 1X Y TOpSAKY
nepenbaueHomy IIpaBunamu, ado

- B IHIIMX BUMAJKaX, sIKi CIIPOCTOBYIOThH HasBHICTh BUHH baHKYy.

2.21. Knient (Hdepxarens BIIK) mae moxkmuBicts 3ailicHioBatn P2P nepeka3s 3 BIIK banky na BIIK Banky ta
iHmmx 0aHkiB Ykpainu Ta orpumysat P2P nepekas Ha BITK banky 3 BIIK banky Ta inmumx 6aHkiB. 3apaxyBaHHS
P2P nepekasy na BIIK Banky moxiuBe nuiue y Tiii BamioTi, y skiii Kiienty Bigkpuro IloTounuii paxyHOK B
banky. Komrru, nepekasani Ha BIIK Banky nmsixom P2P nepeka3y, 30UIbIIYIOTh TOCTYIHUH 3JIMIIOK HA TaKii
BIIK micns otpumanns bankom iHdopMariii mpo 31iiicCHEHHS TAKOTO MepeKasy.

2.22. Ilin gac 3nivicaenHs Kmientom ([epxxarenem BIIK) mnaTi>kHOi onepauii B TOpriBebHO-CEpBICHIA Mepexi
a6o bankomaTi/IITKC, o He HanexuTh 10 Mepexi banky, cyma mnatixxnoi onepauii biokyetscst Ha [ToTounomy
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paxyHky KiieHTa 70 MOMEHTY 3MIMCHEHHS pO3paxyHKy Mix bankom, fe Bigkputo [ToTounuii paxyHOK 1 6aHKOM
(6aHKOM-eKBapoM), KKl 0OCIYTOBYE Omepaliio (TpaH3aKIliio).

2.23. 3nificnenHs po3paxyHKiB 3a gonomoroio bITK B Mepexi [aTeprer i3 3actocyBannsm 3D Secure.

2.23.1. Ilig yac 3xilicHeHHS MIATHKHUX OMepalliid 3 omjiaTy ToBapiB Ta mocayr 3 BukopuctanusMm BIIK y mepexi
IaTeprer, B T. 4. 3acobamu CrctemMu, Ha [HTepHET-caliTax, 10 Haal0Th MOXKJIUBICTh BUKOprcTaHHs 3D Secure,
bank mae mpaBo Ha OTpMMaHHS AOJATKOBOTO miaTBeppkeHHS Jepkarenem BIIK mpo 3milicHEHHS IIATiKHOL
omepariii 3 BukopuctanssM 3D Secure. 3 1iero MeToro, i yac Bukopuctanss BITK mis iHilitOBaHHS TUIATIKHOT
omeparii, bank Mae mpaBo Hamicaatd oxHOpaszoBmit mapois Jepxkaremo BITK SMS-mosimomienasm/PUSH-
MOB1IOMJICHHSIM Ha HOMep MOO1TFHOTO Tenedony a1 miaTBepmkeHHs npoBeaeHHs [epxxartenem BIIK mmatixuaOi
omnepauii 3 BIIK muisixom BBeA€HHS 0AHOPA30BOTO MAPOJII0 Y BiAMOBIIHE 1MOJIe BeO-CTOPiHKU Y Mepexi [HTepHeT
ab6o mote 3aco0y Crucremu.

3rigao 3 IpaBmmamum MIIC Mastercard International Incorporated na iHTepHeT - caiiTax, sKi
niaTpumyroTh 3D Secure, 060B's13k0B0 Mae 3a3HauaTHch Jorotunt MasterCard SecureCode.

2.23.2. SMS-noginomnennsn/PUSH-moBigoMieHHs npu 3acTocyBanHi 3D Secure HaJACHITAETHCS:

1) 3a mnarbxaMMu orepaitismu 3 BukopuctanusMm BITK, Jlepxkarenem BIIK 3a sxumu € Kimient, - Ha ocTaHHiH 3
HOMepiB MoOinmbHUX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBimommenuit Kiientom banky npu
3nificHeHHI  oOpMIICHHS/TIepeBUITycKy/3aMinu  octanHboi BIIK, abo ocrannboi imeHTudikamii Kiienra
BimineHHsM baHky, abo octanHboi ABTeHTH(]IKAaMiT KitienTa KorTakT-11eaTpOoM banky;

2) 3a mIaTbKHUMHA omepaitisimu 3 BukopuctanisM BIIK inmoro Jlepxarens BITK uixk KitieHT — Ha ocTaHHi# 3
HoMepiB MoOiLbHUX TenedoniB Jepxkartens BIIK, moeinomnenuii Jlepkarenem BIIK banky mnpu 3mificHeHHI
odopmiteHHs/iepeBUITyCKy/3aminn octaHHboi BIIK, abo moeigomnenuii Jlepxarenem BIIK mix wac ocraHHBOI
ineatudikarmii Jepxarens BIIK Bigninenasm barky, abo ocranaroi ABrenTudikanii Jepxkartens BIIK Konrakr-
HEHTPOM.

SAxmo Kiientom (Jepxxarenem BIIK) He nosinomieno banky MoOinbHHI HOMED Tene(oHy, K 3a3HaYCHO
BuIIle B oMy ITyHKTI [IpaBui, To 3D Secure He MOe 3aCTOCOBYBATHCS ITiJ] 4ac 3M1HCHEHHS TUIATIHKHUX OTIePAIlii
3 BUKopucTaHHaM BinnoBigaux BIIK i Bci HeraTuBHI HacHigKy 3a MatbKHUME onepattismu 3 BIIK Ha iHTepHET-
caiiTax, siki marpumyrots 3D Secure, Hece KimienT.

Kiient (epxxarens BIIK) BixuBae BCiX HEOOXiTHUX 3aXO/iB JJIsl HEMOXKIIMBOCTI BUKOPUCTAHHS 1HITUMHU
ocobamu fioro HoMepa MOOUTEHOTO TenedoHy, moBigomieHoro banky mis mineit 3acrocyBanss 3D Secure, min
yac 3MIMCHEHHS IUIATOKHHMX Olepaiii B Mepexi [HTepHeT, B T. 4. 3acobamu CucteMu. Y pasi MOKIHUBOCTI
BUKOPHCTaHHS IHIIMMU ocobamMu HoMepa MoOuthbHOro Teiedony Kiienra ([Jepxkartens BIIK), mosigoMieHoro
banky nuns mineii 3acrocyBanus 3D Secure, KimieHT HeraitHO B)KMBae BCiX HEOOXiTHUX 3aXO0iB [Tl PUITHHEHHS
LBOTO.

2.23.3 Y pasi He BBeJCHHs y BIAMOBIHE 1MoJie BeO-cTOpiHKM y Mepexi IHTepHeTr (mose 3aco0y Cucremu) abo
BBECHHS HEMPAaBUIBHOIO YW HEAKTyaJbHOI0 OJHOpa30Boro napoJst Hagiciaanoro Kimienrosi ([Jepxxarento BIIK)
IpY 3A1HCHEeHHI TUIATKHOT onepaii B Mepexi [HTepHer, B T. 4. 3acobamu Cuctemu, baHk Mae mpaBo BiIMOBUTH
y MPOBEJCHHI Takoi orepaiii. BBefeHHs y BiANOBIAHE o€ BeO-CTOpPiHKK y Mepexi [HTepHeT (Tmone 3acoly
Cucremu) oxHOpa3oBoro naposts miareepkye 3roay Kiienrta ([Jepxatens BIIK) Ha 3milicHeHHS BiAOBITHOT
onepauii 3 BukopuctanHsM BIIK i mpupiBHIOETBCS 3a CBOIMM HachikamMu a0 mHcbMOBOi 3roau KiieHTa
(Hepxarens BIIK) Ha 3ailicHeHHS 1i€i oneparii.

2.23.4. 3actocyBanns Kmientom ([epxkarenem BITK) 3D Secure, a came, BBeJeHHSI Yy BiJIOBiJHE ToJie BeO-
cTopiHku y Mepexi [areprer (mosne 3aco0y Cuctemu) ogHOpa3oBoro naposis, Hagiciaanoro Kmienty (epxareiro
BITK) SMS-noBigomnennsm/PUSH-moBitoMIeHHIM, TIpH 31iHCHEHH] TUTATIKHUX ONEpaiiii 3 BUKOPUCTAHHIM
BIIK y wmepexi Iatepner, B T. 4. 3acobamu Cucrtemu, Ha BeO-caiitax, ski 3abesmeuyiorb 3D Secure, €
000B’SI3KOBUM 3aXO0JIOM il O€3MeKH TakuX Oorepamiid (3 MeTor 30epeXeHHS KOINTIB Ta TOIMepeKeHHS
maxpaiicekux omneparliil). Henamanus Kiientom (Iepxkarenem BIIK) banky HOMepa MoOGinbHOrO TenedoHy
Knienrta (epsxatenst BITK) mis nagcunanuas CMC-mosigomiaens/PUSH-moBitoMaenns npu 3acTocyBanHi 3D
Secure BBaxkaeTbes BiMoBoro Kimienta ([epxarens BITK) Bin Bukopuctanns 3D Secure.

2.24. MakcuMaibHi CTpPOKM (TepMiHM) BHKOHaHHS baHkoMm muaTikHuX onepanii 3a nomomororo BIIK
BU3HaudaroThes npasuinamu MIIC Ta He MOXyTh niepeBuiyBaT 30 (TPUALATH) KAICHAAPHUX JTHIB BiJl MOMEHTY
Bukopuctanus BITK ayis 3piticHeHHs tutaTixkHOI oneparrii. 3a 3aificienumu 3 BITK onepartisiMu (BUMHEHUMH 0
Ta 1o 3akiHueHHi bnokyBanns niei/mux BIIK, mepebyBanus takoro/rakumu BIIK B Ctomn-crucky), BiamoBigHi
CYMH TPOILOBHX KOIITiB MiJIAral0oTh 00OB’SI3KOBOMY O€3yMOBHOMY CHHCaHHIO/IepepaxyBaHHIO 3 PaxyHKky
Kiienra.

2.25. Kontponp 3a 1uiaTikHuMmH orepaiismu 3 BukopuctanHsM BIIK 3a Paxynkamm Kiienrta 3nificHIO€ThCS
KiienTom.
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2.26. 3roaa Ha 3aiHCHEHHS IUTATIXKHOI onepariii 3 BukopuctanusaM BIIK Hagaerses BiamoBigHo a0 1. 1.8 Po3ainy
I qux ITpaBui.

2.26. BigknukaHHs 3roJy Ha 3iHCHEHHS TUIATIXHOI onepaiii 3 BukopuctanHs BIIK 3aificHIOETECS BiAIOBIAHO
qo .. 1.10.-1.12, Po3niny I nux [IpaBun. BiamosigHo 10 mpaBWII aTiKHUX cUCTeM BeTaHoBIeHHUX mis BITK,
0 eMiTyroThCst bankom, KitieHT 10o1aTKOBO MOTOIKY€THCS, 0 JUTA IATHKHAX 1HCTPYKIIH/TNIATKHAX OTIepartii
3 BukopuctaHasM bITK MomeHTOM 0e3BiaKIMYHOCTI TaKO1 TUIATIXHOI IHCTPYKIIi/TIIATIKHOT OIeparii € MOMEHT
OmoxyBaHHs KowuTiB Ha Paxynky Kiienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kuient ([epxarens BITK) 3000B’S3yeThesi 3MIHCHIOBATH OIUIATY 3a HaJaHi MOCIYrd 3a  3asBOIO-
JoroBopoM B po3Mipax i CTpokH, Bu3HaueHi Tapudamu.

3.2. bank Mae mpaBo caMOCTIHHO BCTaHOBIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPAIKY
BU3HaYeHOMY MU [IpaBumamu.

3.3. [lepen mpoBeaeHHSAM TUTaTHKHUX orepartii 3 BukopuctanHsaM BIIK Kimient ([epxkarens BIIK) 30008’ s13anni
O3HaOMHUTHCA 3 Iito4nMH Tapudamu, siKi BCTAHOBIIOIOTH OIUIATY 3a 110 omepauito. [HiniroBanus KiieHTom
(depxarenem BIIK) mmatikuOi omepamii 3 BuxopuctanHsMm BIIK o3nauae, mo Kiienta (Hepxarens BIIK)
o3HailoMuBcs 3 AirounMu Tapudamu.

3.4. Ilix yac iHiliroBaHHS IUIATOKHOT omepalii 3a qormomoroto BIIK y BamroTi, sika BiAPI3HAETHCS Bijl BAIIOTH
paxyHky KiienTa, 10 sikoro pumyiieHa 11 BIIK, BinOyBaeTbcss 0OMiH BaIIOTH.

3.4.1. JInsg paxyHKiB, BIAKpUTHX y HaIliOHAJBHIN BaOTI YKpaiHu:

- IiJ] Yac 3A1MCHEeHHS TUIATIKHOI orepailii B Mexax YKpaiHu:

o OJIOKYFOTHCSI KOIIITH B PO3MIpi CyMU IUIATIKHOT Omepallii y IeHb 3AiiCHEHHS TUIATKHOT OTepalii;

o CIHCYIOTHCS KOIITH B pO3Mipi CyMU IUIATKHOI omepartiii y JeHsb npencraBieHHs [ matixaoto CucreMoro
TUTATDXHOI OTIeparlii 10 OTIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT oIepallii 32 KOpIOHOM:

o i yac 3aidcHeHHs miatixHoi onepauii y JJomapax CILA, €8po abo [lonbcbkomy 3110TOMY OIOKYIOTECS
KOIITHA B pPO3MIipi CyMH TUIATKHOI omepailii, mo oOMiHsSHa Ha BamoTy paxyHKy Kiienra 3a kypcom banky s
MPOJIaKy 1HO3EMHOT BaJIFOTH Ha JICHb 311HCHEHHSI TUIATIXHOI OIepallii, a TAKOX JOJaTKOBO B PO3Mipi YaCTHHU BiJl
i€l cymu, 3rigao 3 Tapudamu,

o i 9ac 3AiCHEHHS TUIATKHOT OTIeparlil B iHIIMX BaJTIOTaX OJIOKYIOTHCS KOIITH B PO3Mipi CyMH IIATIKHOT
omepariii, mo oOMiHsSHa Ha BaOTy paxyHKy Kiienra 3a kypcom [lmarikHOi cucTemMu Ha NIeHb 3iHCHEHHS
TUTATKHOT oTepatii;

o CIMCYIOTBCSl KOIUTH B PO3MIpi CyMM IJIaTiXHOI oreparii, mo oOMiHSHA Ha BaJIOTY PO3PAaXYHKIiB 3
IUIATLKHOIO cucTeMoro 3a KypcoM Ilnatixxnoi CucteMu Ha A€Hb NpeACTaBIICHHs IUIaTHKHOT onepaii 1o oriaTy,
3 TOAANbIIUM OOMIHOM CYMH pO3paxyHKiB Ha BamoTy paxyHKy KiieHTta 3a kypcom Banky mis mponaxky
1HO3EMHOI BaJIFOTH Ha JICHb npescTaBieHHs [InatikHoro CrcTeMOrO MIaTiHOT orepaitii 10 oruiatu. biiokyBaHHs
KOIIITIiB B PO3Mipi CyMH IIi€1 omepartii Ta J0JaTKOBO OJOKOBaHWX KOIITIB 32 II€I0 ONEPAIli€l0 3HIMAEThCS.

3.4.2. lns paxyHKiB, BIIKPUTHX B iHO3EMHIH BaJIfOTi:

- IiJ] Yac 371MCHEeHHS TUIATKHOI orepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOLITH B PO3Mipi CyMH IUIATLKHOI onepauii, 1o oOMiHsHA Ha BaIIOTY paxyHKy KiieHTa 3a
KypcoM baHKy /i KymiBii iHO3eMHO{ BaJIFOTH HA JACHB 3/IIHCHEHHS IJIATKHOI omepartii;
o CIHCYIOTBCS KOIITH B pO3Mipi CYMH TUIATIXKHOI Omepallii, 110 0OMiHsHA Ha BalIIOTY paxyHKy KiieHnra 3a

KypcoMm banky muis KymiBii iHO3eMHOi BaJlOTH Ha JeHb npexactaBieHHs [lmatikHoro CHCTEMOIO MIAaTiXKHOL
orepartii 10 orIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT orepallii 3a KOpIOHOM:

o i yac 3/idcHeHHs miatixHoi oneparii y Jlonapax CILIA, €Bpo ado [TonbcbkoMy 3110TOMY OJIOKYIOTHCS
KOILTH B PO3Mipi CyMH IUIaTiKHOI onepaiii, o oOMiHsgHa Ha BaJIOTy paxyHKy KiieHTa 3a kpoc-KypcoMm banky
Ha JIeHb 3IHCHEHHS IUIATIKHOI orepartii;

o i1 9ac 3/1iiCHeHHS TUIATKHOT oTeparlii B 1HITMX BATIOTaX OJIOKYIOTHCS KOIITH B PO3MIpPi CyMH ILIATIHOT
orepatlii, 110 0OOMiHsHa Ha HalliOHAJIbHY BAIIOTY YKpaiHu 3a KypcoM [lnaTixxHoi cuctemu 3 moaaabIuM 0OMiHOM
Ha BaJIOTYy paxyHKy KuieHta 3a kypcom baHky anst KymiBiii iHO3eMHOi BallOTH Ha JI€Hb 3A1MCHEHHS IIaTLHKHOL
orepallii, a TAKOX JIOJATKOBO KOIITH B PO3Mipi YaCTHHU BiJ 11i€i cymu, 3rigHo 3 Tapudamu,

o CIIHCYIOTBCSl KOIITH B PO3MIpi CyMH ILIATDXHOI omeparii, 10 OOMiHSHA Ha BAIOTY PO3PaXxyHKY 3
[Inarixuaoro Cucremoro o Kypcey [lnatixxnoi cucteMun Ha JeHb MPeACTABICHH IATIHXHOT Olepallii 10 OIIaTH,
3 MOJANBIINM OOMIHOM CyMH pO3paxyHKIB y BamioTy paxyHKy Kiienra 3a kpoc-kypcom baHky Ha JeHb
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npexacraBieHHs [Lmatixaoro CrcTeMoro omneparii 10 oruiat. bIIokyBaHHS KOIITIB B pO3Mipi CyMHU ITi€l omepartii
Ta JOJIaTKOBO OJIOKOBAHUX KOIIITIB 3 ITIE€I0 OTEPaIli€lo 3HIMAEThCS;

- V pa3si cniBnaninas BamoTtH miatixkHoi onepaunii (Jonap CILIA, €Bpo, [Tonbchkuii 3m0THIA) Ta BaliOTH
paxyHky (Homap CHIA, €Bpo, [lonbcbkuii 3m10THH):

o) OJIOKYIOTHCSI KOIITH B PO3MIipi CyMU IUIATKHOT omeparii y JeHb 3AiiCHEeHHS TUIATKHOT oTeparii;

o) CIHCYIOTHCS KOIIITH B pO3MIipi CyMH IIIATKHOI omnepartii y AeHsb npenctaBieHHs [ ltatixaoro Cucremoro
TUTATIXKHOI OTepariii 10 OTUIaTH.

3.4.3. TlnarixkHa cuctemMa npejicTaBisie banky Tpan3akiii (3a MIaThKHUMHU onepaiisamMu 3 BUKopuctanism BITK)
JI0 OIUIATH Yy BaIIOTI po3paxyHkis 3 [Lnatixuoro cuctemoro (Mastercard — €8po, VISA — omap CIIIA).

3.4.4. Bci OiokyBaHHsI Ta CIIMCaHHS KOIUTIB BiIOYBalOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMIiCil y po3Mipax,
Bu3HaueHnx Tapudamu.

3.4.5. V Bumaaxy 3miiicHEHHS TATLKHUX omepariii 3 BukopuctanasMm BIIK 3a xopmoHom Ta 37mificHeHHS
riaTixkHoi omepauii 3 BukopuctanusiM BIIK, sika odopmiieHa 10 paxyHKy, BIAKPUTOTO B 1HO3EMHIl BaJIIOTi, B
VYxpaiHi, 3MIHCHIOETHCS OJIOKYBaHHsS KOMIcCii 32 00MiH BiamoBigHo 10 Tapudis.

3.5. Po3paxynku mixk CTopoHaM# 3/IIHCHIOIOTECS Ha MifcTaBi Tapudis.

3.6. [lig wac 3nidicHEeHHS TUIATDKHOI oTrepartii 3a KoploHOM, OaHK, 1o oociyroBye bankomat/[ITKC a6o Toprosy
TOouKy, Moke 3anpomnonyBatu Kiienry (Hepxaremto BIIK) BukoHAaTH miaTixHy omepaunilo 3 BHKOPHUCTaHHSIM
Junamigaoro ooMiny (JInHaMidHOl KOHBEpTAIlii).

3.6.1. lunamiunuii oomin (JIuHaMidHa KOHBEpTALlis) mepeadavyeHa npaBuiaMu [LIaTiKHEX CHCTEM, a caM 0OMiH
3MIACHIOETHCS HEe 3a KypcoM [lnmaTikHoi cucTtemu ab0 €MiTeHTa KapTKH, a BUKIIOYHO 3a KypcoM OaHKy, IO
oocayroBye bankomat/IITKC a6o Toprory Touky (0aHKy - eKBaipa).

3.6.2. TIpu Bubopi Kiienrom (depskarenem BIIK) dunamignoro oominy (uHamidHOI KOHBEpTAIlii), Oneparis
3IIHCHIOEThCS HE Y BATIOTI KpaiHW mepeOyBaHHS, a y BaJlIOTi, BCTAHOBIICHIM 3a 3aMOBUYBaHHSM JUis OaHKa-
emitenra BIIK.

3.6.3. JIns Beix BIIK baHky BamoTOr0 «3a2 3aMOBYYBaHHSIMY € TPHBHSL.

3.6.4. IIpono3wuiist Tpo BUKOPHUCTAHHS ITi€] MTOCTYTH BKa3yeThes Ha ekpaHi bankomary/[ITKC abo o3ByuyeThes
KacHpOM TOProBOi TOUYKHA B MOMEHT BHKOHAHHS TUIATIXKHOI ornepartii.

3.6.5. 3a Kiienrom ([lepxxarenem BITK) 3apxkau 3amuinaeThcs MpaBo BiMOBUTHCH Bijl MOCIYyTH JIMHAMIYHOTO
o0miny (JIuHaMiqHOT KOHBEPTAIIii) i MPOBECTH IUIATIXHY OIEPAIIii0 Y BATIOTI KPaiHH, J€ 3MiHCHIOETHCS TUIATKHA
oreparis.

3.7. Y pasi 3nilicHenHst onepaiii P2P-nepekasy na BIIK Kiienra/lepxkatens BIIK, dakthnune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHOK, 3a skuM BumytieHo bIIK KiienTa 3xmilicHIOeThCS He Mi3HINIE HIXK Ha HACTYTTHAN
BaHKiBCHKUI IEHB.

4. BIAINOBIJAJIBHICTBH CTOPIH

4.1. KiieHT Hece BIAMOBIAAIBHICTD 3a BCI IJIATKHI onepaitii 3 BukopuctanusM BITK Tta/a0o 3a HecaHKIiOHOBaHE
OTpUMaHHs TpeTiMH ocob0amu TpomioBux KomrTiB 3 [lorounoro paxyHky 3 BIIK, skmo aii un O6e3MisuibHICTD
Kitienra un Jlepxxarenis nmpusBenu 1o Brparu bIIK, innuBimyansHOi 00mikoBoi iHQopMarii, posrosiomenns [1TH-
Koy abo iHmoi iHpopMmaliii, sika Jae 3MOTY 1HIILIIOBAaTH TUIATIKHY orepallito 3 BukopructanasM BITK.
4.2. Kiient ([epxarens BITK) Hece BiamoBinanbHICTh 3a BCi miartixHi onepailii mo BIIK:

- 0 CYIPOBO/KYIOThCS aBTopu3alliero - 10 mMoMeHTy biokysanus BIIK B IlpomecunroBomy lLlentpi
Banky.

- 0 HE CYNPOBOKYIOTHCS aBTOPU3ALIEI0 - JI0 MOMEHTY PO3MIICHHS Y BiAMOBIAHMI MiXHapo HUN
Crom-nuct Ta micng 3akindeHHs TepMiny nepeOysanns BIIK B MixxnaponnoMmy CTon-ucTi.
4.3. KiieHT Hece BiIMOBINaJIBHICTE 3a TIOCTOBIPHICTH iH(OpMaIii, BkazaHoi HUM y 3asBi-lorosopi Ta JlomaTkax
JI0 Hei.
4.4. 3a ne BrmoueHHs iHopmarii mo BITK Kiienta ([epxarens BIIK) y Mixknapoauii cTon-ImcT ta/abo 3a
He bnokyBanus BIIK srigHo 3 moBimommennsm Kiientom ( Jlepxkarenem BIIK) mpo ii BTpaty bank Hece
BianoBinanbHicTh nepen Kimentom ([epxarenem BIIK).
4.5. VY pa3si 3acTocyBaHHs 10 BaHKy CcaHKII BHACIIIOK MOMHMJIKOBUX, BUHHUX, NPOTHNpaBHUX mik Kiienra
(Hepxarenis BIIK), KiienT 3000B’s3y€eThcsl BiIIKOAYBaTH BC1 MOHEeceHI baHKOM BHACHiJOK LBOTO 30UTKH Y
MTOBHOMY 00Cs3i.
4.6. bBank He BiANOBiNAE 3a BiAMOBY TpeThoi cTtopoHu npuiiHsTh BIIK, a Takox 3a miMiTH Ta 0OMEXEHHS B
BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh TIOpyIIyBatyu iHTepec Kiienra ([lepxkarenis
BIIK).
4.7. Bank He komnencye Kimienty (epxkarento BITK) xomy, siki criucani 3 PaxyHky BHACIIZIOK HE3aKOHHOTO,
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Ha mymky Kiienra (Hepxkarenst BIIK), sukopuctanas BIIK y Bumanky, skmo mii um 6e3misutbHICTH KitieHTa
(Hdepxarens BITK) npussenu no Brpatu BIIK, posronomenns ITTH-koay abo iHmioi inGopmaiiii, ika ga€e 3MOry
iHiIifoBaTH aTixHy onepaito no BIIK.

4.8. Bci onepanii (B Tomy uncii 3 Bukopuctandsm BIIK Jlepxarenst BIIK), 3nilicHEeHHS SIKUX MiATBEPAKCHO
i3 3actocyBanHsaM 3D Secure 3a TOMOMOroro BBEICHHS OJHOPA30BOTO IMApOJs, BBAKAIOTHCS MPOBEICHHIMHU
KitienToM Ta He MOXyTh OyTH OCKap)keHi SK HecaHKIioHOBaHi/HemoromkeHi Kmientom (epxaremem BIIK)
Ta/abo 5K maxpaiiceki. Y Bunaaky BigmoBu Kiienta (Hepkatens BIIK) Bin Buxopucranns 3D Secure bank He
Hece BIAMOBIMAILHOCTI 3a omepaiii 3 BukopuctanHsaM BIIK, nmposeneni B Mepexi IaTeprer, B T. 4. 3acobamMu
Cucremu.

4.9. 'V pasi orpumanns BIIK [lepxarenem yepe3 npencraBuuka Jepxarens 3a JoBipenicTio (y BUnagkax, B
AKHX 1€ JOIMYCKa€eThcsi 3aKOHOAAaBCTBOM), baHk He Hece BiAMOBINANBHOCTI 3a TPOBEICHHS OIEparii 3
BUKOpHUcTaHHsIM Takoi BITK.

4.10. YV pasi akruBauii Kmieatom BIIK (He3anexHo Big cnocoOy orpumanus BIIK) mo MmomenTy dakTuyHOTO
orpumansst Kiientom BIIK, Kiient Hece BinnoBinanbHicTh, epeadadyeny m.4.1. miei ['masu [IpaBu.

5. OCOBJIUBI YMOBH

5.1. bBask Mae mpaBo BiIMIHUTH BUTOTOBIICHHs Ta/abo 3a0mokyBatu BIIK y Oyap-sikomy 3 mepepaxoBaHUX
HIDKYE BUIAIKIB:

- y pasi Brparu BIIK;

- y pasi HeBukoHaHHs Kiientom ([epxarenem BIIK) 3000B's13anb nepen bankowm;

- HaJXO/UKEHHS HaJC)KHHUM YHHOM (BIAMOBIAHO 10 BHMOT 3akoHomaBcTBa Ta BHJI BaHky) miaTBepmKeHHX
JMIOKYMEHTAIBHUX JaHuX, 3 iH(opmamieo mpo Hamipu KirieHTa Ha HEMOBEpHEHHS KOIITIB, KPaJiKKH,
KOMIIpOMETaIlii JaHWuX, 3arpo3 3aBIaHHs] baHKy 30UTKiB;

- oTpuMaHHsI iH(popMallii 200 JOKYMEHTIB, 0 MOXKYTh CBIIYUTH PO HenpaBoMmipHe Bukopuctanus BIIK;

- 3 METOI0 BUKOHAHHA BUMOT 3aKOHOAABCTBa, siKe peryitoe BimHocuHH y cdepi [IBK/OT ta/abo BHYTpilmHIX
nokymeHTiB banky 3 nurans [IBK/DT.

[Tpu upomy BUTpaTH, MoB'si3aHi i3 onepauicro onokyBanus BIIK Hece KimieHT.

5.2. Tlpu neBukonanHi Kiienrom (depkarenem BIIK) Bumor mono nosepuenns bIIK y bank npu npununeHHi
JoToBipHUX BigHOCHH 13 bankowm, iHdopmaris npo BIIK BHOcuThCs bankowm 3a paxyHok KimieHTa B Mi>kKHapO THUIA
«Cror - mucT».

5.3. Kuient (epxarens BITK) 30608’ s3anuii moBepuytu BIIK y bank ogHouacHo 3 mianucanss JlomaTtky mo
3asBu-Jlorosopy, sSIKUM nependadueHO NMPHUIWHEHHS MPAaBOBIAHOCHH LIOJO BHKOPHUCTAHHS Ta OOCIYrOBYBaHHS
BignoBimHOI/BiAmoBiqHNX BIIK a60 npotsarom 3 (Tpbox) poOOYHX THIB 3 MOMEHTY OTPUMAaHHS MTOBIIOMIICHHS IIPO
NPUITUHEHHS TPaBOBIIHOCHH 1110/10 BUKOpUCTaHHs Ta oociyroByBanHs BIIK 3 ininiarneu banky.

5.4. TpaBoBiIHOCHHHM IIO/I0 BUKOPUCTaHHs Ta 00cayroByBaHHs BITK M0oyTb OyTH JJOCTPOKOBO MPHUITMHEHHI 32
iHIIIaTHBOO Of1HIET i3 CTOpiH.

5.5. V pa3i goctpokoBoro mnpurnuHeHHs 3 iHiniaTuBu KilieHTa TpPaBOBIHOCWH IIIOJ0 BUKOPHCTaHHS Ta
obcnyrosyBanns BIIK, 3xaificHenHi Ha kopucTh banky mnarexi 3a oocimyroByBanHs BIIK He moBepratoThest. [Ipu
npomy KitieHT, /U1 TipaBOBiTHOCHH MO0 BUKOpUCTaHHsS Ta obcmyroByBanHs BIIK  miamucye BiamosimHwiA
Honatok no 3asBu-/loroBopy, sSKUM mepeadaueHO NPHUIMHEHHS MPaBOBIHOCHH IIOJ0 BUKOPHUCTAHHS Ta
oOciyroByBaHHS BianoBiaHo1/BinnoBigaux BITK.

5.6. 3 muranp BukopuctanHs ta oociyroByBanHs BIIK Kitient ([Jepxaresns BITIK) moxe 3BepHyTHCS:

- y Oynp-sike BijginieHHs banky, Ta/abo

- 3a TenieoHoM banky (KoHTakT-1IeHTp):

- 0-800-500-8-50 (6e3komTOBHO 1I0 YKpaiHi);

- +38-032-297-64-70 (st I3BiHKIB 3-32 KOPJOHY ).

5.7. Y Bunanky nesrogau Kiienra ([epxkarens BITK) 3i 3minamu o [IpaBun kopuicTyBaHHS OaHKIBCBKUMH
TUIATKHUMY KapTkaMmu banky Ta/a6o Tapudis ta/a6o 3 Ymoamu mirpanii BITK, Knient ([epxarens BITK) mae
NpaBo, MPUITMHUTH TIPABOBITHOCHH IIOJ0 BUKOpUCTaHHS Ta oOciyroByBaHHs Beix BIIK Kumienta (epxkarens
BIIK), mmsxom mignucanus Jonarky no 3assu-Lorosopy, SsIKuM nepe10adeHo Take NPUIUHEHHS [IPaBOBiAHOCHH
ta noBepHyTH Bci BIIK, HasBHi y Knienra (depxxarens BIIK) o natu, 3 K01 3aCTOCOBYBaTUMYThCS 3MiHH, TIPH
BOMY JIOJIATKOBA KOMICiiiHa BHHAropoja 3a NPUIMHEHHsS TMPABOBIMHOCHUH IOJI0 BUKOPUCTAHHS Ta
o0cnyrosyBanns Bcix BIIK Kmientom (epsxarenem BIIK) ne cimauyeTses.

5.8. 3 MeTor0 momepepkeHHs maxpaicTBa, baHkoM 3IHCHIOEThCS MOHITOPUHT TpaH3akiisx 3a y4actio BIIK
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Bbanky B pexxuMi pealbHOTO Jacy.

5.8.1. B xoai MOHITOpUHIY TpaH3akiiii, baHk Mae mpaBo 3a0J0KyBaTH IIaTiKHY omepaitito mo BITK, mo skii
BUHHMKJIA IMi103pa Ha MaxpanchKi Aii 3 00Ky TpeTix ocio.

5.8.2. YnoBHOBaxkeHHH MpeAcTaBHUK baHKy Mae npaBo 37ilicHioBaTH Tenedonnni n3sinok Kiienty (epxkarento
BIIK) 3 meToro iH(pOpMyBaHHS Ta MiATBEPIKEHHS y4acTi OCTaHHBOTO B 37iiicHeHHI omnepaii o BIIK, mo sxii
BHMHUKJIA ITi103pa Ha MaXpaichki aii 3 60Ky TpeTix ocio.

5.8.3. Ilpwu 3piiicHenni Takoro n3BiHka Kimienty (depxkatemto BIIK) ymoBHOBakeHmii mpenctaBHuk banky He
noBuHeH 3anutyBaTH [lapons Ha BIIK, tepmin mii BIIK, cexperni xogu (CVV2/CVC2), mo po3ramoBaHi Ha
3BopotHoMmy Oori BIIK. ¥V Bumanky, sxmo Kimient ( [epxartens BIIK) Oaxae 3miiicautun Oymp-aki Aii,
YIOBHOBaXEHUM TpelicTaBHUKOM baHky npoBoanThes Bignosiana ABTentudikanis Kiienra (Jepxartens BIIK)
abo npononyethest KimienToBi 3BepHyTHCS B KOHTAaKT-TICHTD.

5.8.4. V Bunanky miarepmkenns Kiientom ([lepxkatenem BITK) yuacti B mpoBeneHHI IIIaTHKHOT onepartii mo
BIIK, 3a iioro srogoto taka BIIK BHOcHTBCs y 0a3y naHuMX Ajsl CKacyBaHHS MOHITOPUHIY TpaH3akIiid Ha
Bu3HaueHui Kitientom ([epxkarenem) BIIK nepion vacy.

5.8.5. Tlpwu 3anepeuenni Kiienrom (depxatenem BITK) y4acti B mpoBeieHHI IIIATHKHOT OTepallii 3a oTo 3ro/I0r0
npoBoanThCs O6mokyBanHs bIIK 3 MeToro MiHIMI3amii pU3HKiB OB’ I3aHNX 3 HECAHKI[IOHOBAHUM BHKOPUCTAHHAM
BIIK.

5.8.6. Ilpu cripamroBaHHI CHCTEMH MOHITOPHHTY, KPiM JI3BiHKIB YIIOBHOBKEHUX NpeCTaBHUKIB banky, bankom
HaacwiaoThes SMS-nosinomienus/PUSH-nioBinominenns Kiienty (epxatento BIIK), skuit Mae miaKovYeHy
nocinyry CMC- indopMyBanHs, 3 iH(HOpMAIIito PO 3AIMCHEHHS 1M1103p1JI0] TpaH3akilii 3a gornomoror BITK».
5.9. ¥V Bunaaky, skmo Kiient/[epxarens BIIK He 3Bepraetbes y Bimminenns banky 3a
BUITYIIICHOKO/TIepeBHITyIIeHO0/3amMineHor0  BIIK  mporsrom 6 (miectr)  MiCAIiB 3 MOMEHTY
Bunycky/mepesurycky/3amian BIIK Ta taka BIIK ne 6yna aktuoBana Kmientom/[lepxkarenem BIIK, To bank
Mae npaBo biokyearu Ta 3uunuTH Taky BIIK 6e3 3rogu Kiienra/[lepxarens BITK.

5.10. ¥V Bunaaky 3miHu abo mpunuHeHHS BUKOpucTaHHS Kiientom PiHaHcOBOro HOMeEpy TenedoHy, Ha SKHMA
Homy HagcuwiaioTeess SMS-noBinomnenns/PUSH-noBinomnennss B pamkax CMC- indopmysanns, Kiienrt
(Hdepxarens BITK) moBuHeH 3BepHYTUCH Y BiamiiieHHS baHky s mianucanHs Bianosigaoro Jonatky no 3asBu-
Horosopy abo moBimomuTH BignosigHy iHdopmarnito B KonrakT - nentp baHky/um BHecTH BigNOBIAHY
iHdopmartito 7o Cructemu (3a HASIBHOCTI BiAMOBITHUX (YHKITIOHATHHUX MOXKIUBOCTEH Cructemn).

5.11. V Bunaaky orpumanHs indopmaii bankom mpo Te, mo dinancoBuit Homep Tenedony, Ha skuii KiieHty
HajacwiaTbess SMS-nosinomnenns/PUSH-noBinomnennst B pamkax [locimyru MoGiH(GOpM, HaJICKUTh 1HIIIN
0c001, a TAKOXK:

- "HemoxumBocTi 3B’si3atucs 3 Kiientom (Iepkarenem BIIK) 3a ®dinancoBuM HOMepoMm TenedoHY, SKHAN
3a3HaveHuit Kiienrom y BianoBignomy Joaatky no 3asBu-/loroBopy um B muckMoBil 3as8i Kitienra,

- Ta/abo HEeMOXIHMBOCTI 3’scyBaTm HoMep TenedoHy, Ha skuii Kiienty mnoTtpidbHO Hamcmmatu SMS-
nosigomiaenust/PUSH-oitomiennst 8 pamkax [lociyru Mo6Gindopwm, Bank mae npaBo tTuM4yacoBo biiokyBatn
BIIK (Bci BIIK), odopmieni no [Morounoro paxynky/Ilorounux paxyskiB KiieHTa g0 MOMEHTY 3BEpHEHHS
Knienta ([lepxarens BITIK) B bauk.

5.12. Kunient ([depxatens BIIK) moxe Bigkmountn [locmyry MobindopMm y nopsaky nepeabdadenomy m. 2.16.
I'nasu 3 Po3ainy Il nux IIparu.

5.13. bank mae npaBo Biaxmountu [locnyry Mo6indopm mpu 3akputti [IoTouHOTO paxyHKYy Ta BHKOHAHHI
omepariii 6mokyBanHs Bcix BIIK (y Bumamky BincytHocti BIIK — ix Bigminu), npus’szanux mo Ilotounoro
PaxyHKy.

5.14. Tlapons Ha BIIK [lepxatens € omnakoBuit mius Bcix BIIK, odopmienux nanomy Jlepxkaremo a0
Paxynky/PaxyHkiB, Bimkputux B baHky.

IMapomi na BIIK Kiienta ta [epxarens, skuii He Mae Bigkpuroro llorouHoro paxyHky B baHky,
BinoOpaxatoteest y domatky no 3aseu-JloroBopy KiieHTa, 3a sikuM 37iicHIOETBCSt BUTTycK BinnoBigHoi BITK
BignoBiganM Kiienty ta Jlepxkatemnto. [Taposs Ha BIIK [epxarens BIIK, mo Bumyckaetbest 1o Paxynky iHimoi
ocobu (e Paxynky mporo epxarens), mix yac odopmiieHHs BiamosigHoro Homatky no 3asBu-orosopy
Kiienra BijoOpakaeTbesi Takox y AHKeTi-3asiBi Ha odopmiieHHs nojatkoBoi BIIK momo Bumycky BITK
Hepxatemo-TpeTiii ocoOi (mianucyerses JepkaTenem).

Axmo y Hepxarens, sixkuii mae Bigkputuii [lorounnit paxyHok B banky, BiacytHi inmni BIIK, napons na BITK
BCTaHOBIIIOETbCA TakuM JlepkaTtenem 3 mMoMeHTy mignucaHHs Homatky no 3asBu-orosopy Hepkatens (s
KitienTa).

[Mapons na BIIK, [lepxaremto, sikuii mae Binkputuii [loTounuit paxyHok B baHKy, 3MIHIOETHCS NUISXOM
BHeceHHs Jleprkatenem Ta bBankom 3miH 1o BianosiaHoro Jonatky o 3assu-Llorosopy epsxkatens (axk Kmienra),
110 crpuYKHsEe 3MiHy napoJro Ha Bei BITIK takoro Jlepsxarens.
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Sxmro Jepxkarens BIIK me mae Bigkputoro Ilorounoro paxynky B banky, Ilapons mHa BIIK moxe OyTtu
3MiHEHWH HHUM Jnmie pa3oMm 3 KiieaTom, skuii 3amoBuB Buityck BIIK mmsa takoro Jlepxkarens Ta mepembadae
BHeceHHs Kimientom 1 Bankom 3MmiH 10 Jonatky no 3assu-/lorosopy Kiienta, a Takox mianucanns [lepixatenem
BIIK BigmosigHoi 3asBu Ha 3Miny mapoito Ha BIIK, mo mae Hacmigkom 3miny nmaposro (#Ha Bci BIIK) Takoro
Hepxarens BIIK.

5.15 YV Bumagky nmoganus Kiiearom 3asBu npo 3akputts [loTouHoro paxysky mo sikoro odopmieri BIIK, takuit
PaxyHOK 3akpHBa€ThCs 3 JOTPUMAHHSAM HACTYITHHX YMOB!

5.15.1. V Bumaaky BiZICYTHOCTI 3aJMIIKy KOmTiB Ha [loTodeHOMy paxyHKy Ta MpH yMOBI, IO BiACYTHS
3aboprosanicTs KitienTa 3a mumatixanvu onepattisimu 3 BIIK, opopmnenux o miporo [ToTouHOTO paxyHKY, TaKuid
[NoTouHuMii paxyHOK 3aKpHUBA€EThHCS Ta BIAMOBIIHI JOTOBIpHI BiTHOCHHU MixK KitieHTOM Ta BaHKOM MPUIHHSIOTHCS
HE Mi3HIlIe HACTYIMHOTo pobouoro AHA 3a AHEM nojaHHs KirieHToM 3asBu mpo 3akpuTtsa [loToyHOTO paxyHky 1o
Banky.

5.15.2.Y BumnajKy HasiBHOCTI 3aJIMIIKY KOTiB Ha [IoTOuHOMY paxyHKy Ta 3a YMOBH, III0 PO3MIp 3aJIHILIKY KOIITIB
€ aHAJIOTIYHUM po3Mipy 3aboproBaHocti Kiienta (3a i1 HasBHOCTi) 3a TuiaTixHuMH onepamismu 3 BIIK,
odopmirenux 1o 1mporo IloTounoro paxysky, Takuii [loTounnid paxyHOK 3aKpHUBAETHCS Ta BiIMOBIAHI TOTOBIpHI
BimHOCHHM MK KitieHTOM Ta BaHKOM IpUTUHSIOTRCS HACTYITHOTO POOOYOro AHA 3a JHeM moxaHHs Kiientom
3asBU Mpo 3akpuTTs IloTouHoro paxyHky no banky, ame B Oyap-iKOMy pa3i HE paHille IHS MPOBEIEHHS
OCTaHHBOI IJIATKHOT omnepartii 3a M [loToYHIM paxyHKOM.

5.15.3. YV Bumangky HasBHOCTI 3aNUIIKy KomTiB Ha [loTo4HOMY paxyHKy Ta MpH YMOBIi, IIO B HAasSBHOCTI
3abopropanicTh Kiienra 3a mnarixaumu omnepanisimu 3 BIIK, odopmiennx no mporo IloToynoro paxyHKky,
PO3MIp SIKOT € BIAMIHHIM Bil pO3Mipy 3alHIIKy KomTiB Ha [loTouHoMy paxyHKy, Takuii [loTouHHi paxyHOK
3aKpHUBAETHCS Ta BIMMOBIAHI MOTOBipHI BigHOCMHM Mk Kiienrom Ta bankom mpunuHstoTbes Ha 30-i
KaJeHIapHU IeHb Bia MHs noganns KimienToMm 3asBu mpo 3akputts [loTounoro paxyHky 1o baHky, ane B Oy/ib-
SAKOMY pasi He paHile 3aiicHeHHs1 baHkoM Bcix 3aBepmianpHUX omnepaiiid 3a [loTouHMM paxyHKOM Yy T. 4.
norarreHHs 3a0oproBanocti KiienTa 3a onepartisimu 3 BIIK, BUKOHaHHS IUTaTOKHAX IHCTPYKIH HA IPUMYCOBE
criucaHHs (CTATHEHHS) KOMITiB (IPH iX HAaIXOMKeHHI 10 baHKy), BUIUIATH KOINTIB TOTiBKOKO, TepepaxyBaHHS
3aJIMIIKY KOILTIB 3TiHO 3 Topy4eHHsM Kitienrta Tomno).

5.15.4. bauk He Mae mpaBa 3a 3asBor0 Kiienra 3akputd [lOTOYHMI paxyHOK, SIKIIO T'POIIOBI KOIITH, IO
PO3MillleHi Ha BIAIOBITHOMY PaxyHKY, 3aMOpPOKeHi a00 (iHaHCOBI orepariii 3a BiAIOBIATHUM paXyHKOM 3yITHHEHI
BIJIMIOBITHO /10 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY.
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I'JIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEAUTYBAHHS IOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHSA

1.1. bank, 3a pe3yJbpTaTaMu OLIHKH KpeauTocmpoMokHocTi KirieHTa, a TakoX BIATIOBIAHO 1O IHITNX YMOB
JOTOBOpY IMPO HaJaHHs CHOXHUBYOTO KpenuTy ([loroBopy KpeauTyBaHHsI paxyHKYy), Ma€ MpaBO BCTaHOBUTH
Kuienty mimit kpenutyBants Ha [lotounuit paxyHok (IToToyHuMit paxyHOK /st KPEUTYBaHHS) 1 B MEXKax IbOTO
mimity bask 3nificHtoe mnarexi 3 [lorounoro paxyHka s kpenuTyBanHs KitieHTa, He3Ba)Kaloul Ha BiJICYTHICTb
Ha TaKOMY paxyHKY TPOIIOBUX KOmITiB, T0OTO HamaTn Kiienty Kpenut (KpenuTh) 3 Hinb0BUM MpU3HAYECHHIM —
3aJI0BOJICHHA CHIOKUBYHX MOTpeO KiieHTa.

1.2. JIoroBip KpeAUTYBaHHS paxyHKy ykianaethess Mixk KimienTom Ta bankoM noisixoM mianucanss KimenTom ta
bankowm 3assu-Jlorosopy (y T.4 y mopsaky nepenbdaueromy ['maBu 13 Posmimy II TlpaBmin) Ta BimmoBiaHOTO
Honatky mo 3asBu-[orosopy. 3miHu a0 JloroBopy KpeAWTyBaHHS PaxyHKYy MOXKYTh BHOCHUTHCS LUISXOM
BHeceHHs1 bankom 3MiH 10 nux IlpaBun 3 momanemmM mignucanasM CTopoHaMu BignosigHoro JlomaTky mo
3asBu-/loroBopy. Y pasi, skmio KimieHT He moromxyeThes i3 3minamu 10 [IpaBui (B 4acTHHI, IO CTOCYETHCS YMOB
JoroBopy KpeauTyBaHHs paxyHKY), Takuii KiieHT 30008 s13aHuit, 10 HAOpaHHS YMHHOCTI BiNOBIAHUX 3MiH JI0
[lpaBui, - 3iCHUTH TMOBHE TNOTalleHHS 3a00proBaHOCTI 3a JlOrOBOpOM KpeOUTyBaHHS paxyHKy. Y pasi
MPOIOBXKEHHSI KOPHCTYBAaHHSI JIIMITOM KpeJUTyBaHHs 3a JloroBOpOM KpeIUTyBaHHS paxyHKy, KilieHT BBaxaeThCs
TaKuM, 110 IIOTOIMBCS 13 3alIPONIOHOBAaHMMHU baHkoM 3MiHaMu yMoB JlOTOBOPY KpPEeAUTYBAHHS PaxXyHKY.

1.3. JlimMiT KpeauTyBaHHS BCTaHOBIIOEThCS Ha I[lOTOYHWI paxyHOK IJisl KpEeOUTYyBaHHS, SKUH TOBHUHEH
BiJIMIOBi/IaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAIIOHATBHIN BaJIOTI YKpaiHu;

1.3.2. Ha IToTouyHwMi paXyHOK HE MOLIUPIOIOTh 0OMEKeHHs, BectaHoBJeH] m.am. 1.13.3-.1.13.8 . 1.13 ['nmapu 1
Po3niny II uux [IpaBwu;

1.3.3. Ha IlorouHuii paxyHOK peryJsIpHO HAAXOAATH TPOIIOBI KOWITH y BUTISAAL: 3apoOiTHOL
TUTATH/TIEHCIT/OTPUMAaHUX BiJ MANMPUEMHHIIBKOI Ta IHIMX PETYISPHUX HAIX0KeHb (Hagani — Hagxomkenas).
1.4. AnropuT™ BU3HA4Y€HHs JiMITY Kpe1uTYBaHHS.

1.4.1. bank mae mpaBo BctaHOBUTH JIiMiT KpenuTyBaHHs Ha [loToUHMI paxyHOK IJIs KpEAUTYBaHHS HE paHilie
HiXk yepe3 3 (Tpu) KaJeHaapHi Micsmi micis mignucanas CTopoHamu BignosinHoro Jloxatky mo 3assu-Jlorosopy,
SKUM Tiepea0adyeHo BCTAaHOBJICHHsSI KPEAWTYBAaHHS pPaxyHKY, BIAMOBIHO 110 MpoBejaeHoi BaHKOM OIHKH
KpeauTocpoMoxHOCTi KitienTa.

1.4.2. Y nopanpiioMy, BIPOAOBX CTPOKY Iii 1boro JloroBopy KpenuTyBaHHA paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30LIblIyBaTH/3MeHITyBaTh) JIiMIT KpeauTyBaHHs, BcTaHOBIeHUIH bankoM Ha [loTowyHMi paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBI MPOBEJACHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

143. VY Bumagky monaHHs KiieHToM Bu3HaYeHHX baHKOM JOKYMEHTIB, SKi MiATBEPIKYIOThH
kpeautocpoMoxHicTe Kiienta, bank mae mpaBo BcranoButu Kiienty JlimiT kpenurtyBanns Ha [lotounuit
paxyHOK Juist KpeAUTYyBaHHs, 0e3 noTpuManHs sumor . 1.4.1 . 1.4. uiei ['maBu [1paBui.

1.5. ITlepernsg BCTaHOBIIEHOTO JIMITY KpEIWUTYBaHHS MOXE 3IMCHIOBATHCS bBaHKOM BIIPONIOBXK CTPOKY il
JloroBopy KpeauTyBaHHS paXyHKY, ajie HE 4acTille HK OJUH pa3 Ha MiCALb.

1.6. lns miaTBeppKEHHS 3rO/IM i3 PO3MIpOM BCTAHOBIICHOTO JIIMITY KpeauTyBaHHs KirieHT 3000B’s3aHuil, y
BIJIMIOBiIb HA OTPUMaHE BiJl baHKy MOBiIOMIIEHHS i3 pO3MipOM BCTaHOBIICHOTO JIIMITY KpEAUTYBaHHS, HA/iCIaTH
banky SMS-noBinomiieHHsAM a00 MOBIJOMIICHHAM 3aco0amMu MeceHpkepiB (y pasi ix BukopucTanHa KirieHToM)
Ha HoMmep TenedoHy baHky 3 sSIKOro HamIMIUIO BiAMOBIIHE MOBIIOMIICHHS a00 iHIIKH HOMep TenedoHy baHky,
BKa3aHWI y BIAMOBITHOMY TIOBIJIOMICHHI, 3 JOTPUMaHHAIM iHCTpYKuUil baHKy, BKazaHMX y BiAMOBiTHOMY
noBiiomiieHHi banky.

1.7. Kpenutn 3a ymoBaMu [loroBopy KpeauTyBaHHSI paXyHKY BHIAIOThCS BaHKOM B Mekax BCTaHOBJICHOTO Ha
[MorouHOMY paxyHKY JUIsl KPSAUTYBaHHS JIIMITY KpeJUTYBaHH:. YTIPOJOBXK CTPOKY Aii JIoroBOpy KpeauTyBaHHS
paxyHKy MOTOYHAa cyMa JIIMITYy KpEIWTYBaHHsS, HE MOXKE IMEPEBUILYBATH  MAaKCUMAIbHOI CyMH JIMITY
KpeIUTYyBaHHS.

1.8. MakcumanbHH{ JMIT KpeIuTyBaHHS BU3HAUYacThCs ymMoBamH 3asBu-JloroBopy ta Tapudamu. Posmip
MOTOYHOTO JIMITY KpeJIUTYBaHHs BU3HAYAETHCS BiAOBIIHO JI0 ANTOPUTMY BH3HAYEHHS JIIMITY KpEJAUTYBaHHS.
1.9. TIpo po3mip BCTaHOBJIEHOTO IMOTOYHOIO JIIMITY KpeAMTYBaHHS (BIAMIHHUH BiJ] HyJb TPUBEHB), 3MiHY
(30inpIIeHHs a00 3MEHIIEHHS) pO3Mipy NOTOYHOTO JIMITy KpeIWTyBaHHs, BiAMOBY Yy HamganHi Kpeauty
(KpenutiB) bauk nosigomisie KitieHta ogHUM a0 IEKiJIbKOMa 3 HACTYMHUX croco0iB (Ha po3cya banky, skio
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iHIIIe HE BCTAHOBIICHO IIMMH [IpaBuiamu):

1.9.1 muceMoBO (0coOuCcTO ab0 3acobamMH IMOIITOBOTO 3B S3Ky Ha aapecy KiieHTa, Bka3aHy y BiAIIOBIIHOMY
Honatky o 3asiu-/loroBopy);

1.9.2 teneponom Ha DinancoBuii Homep Tenedpony Kiienra (Bkazanuii y BimnmoBigHomy [lomatky no 3asiBu-
Horosopy);

1.9.3 SMS-noBinomiieHHsIM 200 TIOBITOMIICHHSIM 3aco0aMu MeceHKepiB (y pasi ix Bukopuctanns Kiienrom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bignosinmnomy Jlonatky no 3assu-/{orosopy);

1.9.4 gepe3 baaxomaru a6o [ITKC banky npu 3aiticHenHi KitieHTOM M1aTi>cHi Ta iHII oniepartii 3 BAKOPUCTaHHSIM
BIIK;

1.9.5 3aco6amu Cucremu (y pa3si Bukopucranis Cucremu KirieHTom);

1.9.6 inmuM criocoOoM, 110 Aa€ 3MOTY BCTAHOBUTH JaTy BiJNpaBICHHS MOBiJOMJICHHS.

1.10. Knient, B Oyap-skuii 9ac, 32 yMOBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTt iHpOpMAaIIifo mpo
PO3MIp MOTOYHOTO JIMITy KPEIUTYBaHHS, CyMy BUKOPHUCTAHOIO JIIMITY KpEIUTYBaHHS Ta JOCTYITHUH 3aJHIIOK
KoIuTiB Ha [loTOYHOMY paxyHKy IjIsl 31iHCHEHHS KpEIUTYBaHHS [IJISIXOM:

1.10.1 n3Binka no Konrakr-llentpy banky;

1.10.2 noctyny no Cucremu;

1.10.3 yepe3 bankomaru abo IITKC Banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOrO paxyHKyY
JUTSL KpeIuTyBaHHS € iHinifoBaHHS KIi€eHTOM BHIATKOBMX IUIATDKHHUX OIEPAIlid MMOHAJ 3aJUIIOK KOIITIB Ha
[TorouyHOMY paxyHKy B MeXaX BCTaHOBIICHOTO baHKOM JiMiTy KpeAWTyBaHHS, B T.4. 3 Bukopuctanusm BIIK.
Takox miacraBoto anst HamaHHs bankom Kpemuty (KpeautiB) € odopmienHs 3a iHiniatuBoro baHky
MEMOpIiaNbHAX OpJepiB JIJs TMOTAIICHHS, 32 PaXyHOK KPEIUTHUX KOIITIB, 3aboproBaHocTi KiienTta 3i crutatu
KOMicCili 3a Hajgani baHKOM MOCIyrH, BiAMOBIIHO A0 YKiIaaeHUX 3 KilieHTOM JOTOBOpIB, a TaKOX KPEIUTHOI
3a0oproBaHocTi 32 JloroBOpOM KpeIUTYyBaHHS PaxyHKy Ta IHIIMMH JOTOBOPaMH IPO HAJAHHS CIIOKHBYOTO
KpenuTy, ykiaaaeHuMu 3 KirieHToM, B TOMyY YHCIIi JOTOBOpaMHM PO HaJaHHS CIIOKUBUOTO KPEIUTY, SIKi YKIaJeHi
mo3a mexxamu cepu nii ux [pasm;.

1.12. Maroro Bumaui Kpeauty BBaKa€eThCsl JCHb CITUCAHHS KOIWITIB 3 BiAMOBiAHOro IlOoTOYHOrO paxyHKy yis
KpeIUTYBaHHS TIOHAJ CyMy 3aJMIIKy KOIITIB HA HHOMY B MeEXax BCTaHOBIICHOTO JIMITY KpeIuTyBaHHS
(yTBOpeHHsM 3a00proBaHoCTi 3a [lOTOYHUM paxyHKOM [UIsi KpEOUTYBaHHS) y 3B’S3KY i3 NMPOBEACHHAM 3a
[ToTouyHnM paxyHKOM JJIsl KpeAUTYBaHHsI onepaiii nependadenoi m. 1.11. miei ['maBu [pasu.

1.13. Y momeHTy iHinitoBaHHs KilieHTOM BHIATKOBUX IUIATDKHUX OIEpallild MOHAJ 3aJMIIOK KOIITIB Ha
[lorouHOMY paxyHKy B MeEXax BCTaHOBJICHOTO baHkKoM IiMiTy KpenuTyBaHHs, KIIi€HT BIacHUMH misiMA
(KOHKIIFOJIEHTHO) MiATBEP/PKYE CBOIO 3TOAY i3 PO3MIPOM BCTaHOBIEHOTO baHKOM JIMITY KpeauTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BinmoBigHUN 000B 5130k baHky He mependaueHO 3aKOHOIABCTBOM) BCTAHOBUTH
JMMIT KpeauTyBaHHS y HYJILOBOMY 3HaueHHI Ta/abo BimmoButH Kiienty y namanni Kpemuty (Kpeawuris) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaxyHKY, Y BUMAJIKY:

1.14.1. mpocTpodeHHs CIUIaTH TPOIEHTIB Ta/abo mosepHeHHs Kpemuty (dactuam Kpemuty) Ha monan 30
(TpUILATD) KaJIEHAAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-sIKUX OOCTaBHH, sIKi CBiJ4aTh Mpo Te, o Hagauui Kiienty Kpenut (Kpenutn) He Oyne
nosepHyTo banky;

1.14.3 nepeBuIlieHHS BCTAHOBIIEHOTO J[0rOBOPOM KpeUTyBaHHS pPaXyHKY JIMITY KpEAUTyBaHHS,

1.14.4 nopymieHHs icToTHUX YMOB JIOTOBOPY KpeAUTyBaHHS PaxyHKY:

11441 wamaHHsS ans 3OIACHEHHS IUIATDKHWX OIEpalliii JOKyMEHTIB, [0 HE BiJAIMOBIAAIOTh BHUMOTaM
3aKOHOJAaBCTBA Ta BCTaHOBJIEHNUM B baHKy mpasuiam;

1.14.4.2 nananns Kiienrom banky mist orpumanns Kpenury (KpeautiB) nokymeHnTis/iHdopMaliii, o BUSBUINCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukoHanHsi KiieHToM Oyap-sKuX iHIIMX 3000B’s3aHb, nepeabaueHNX J[OroBOpOM KpeauTyBaHHS
paxyHKY;

1.14.4.4 nopyuieHHs] KpUMIHATIBHOTO MPOBa/KeHHs TpoTH KitienTa;

1.14.5. HaknaeHHA apemTy Ha Koty Ha [loTouHoMy paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHuKHEHHs npocTpoueHux noHax 30 (TpuausTh) AHIB 3000B’sA3aHb 32 IHIIMMHU JIOYMMH KPEAUTHUMHU
JIOroBOpamMu ykiaaeHuMu KitientoM 3 bankowm;

1.14.7. cmepti Kiienra;

1.14.8. nepenbauenomy n. 2.7. uiei ['masu [pasuu;
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1.14.9. npuitasarts bankoMm, y Oyab-IKHil MOMEHTY, DILICHHS MPO NPUIIMHEHHS KpeauTyBaHHs KirieHra 3a
JloroBopoM KpeauTyBaHHS paxyHKy, 0e3 o00o0B's3ky banky namaBatm KitieHTy OOIpyHTYyBaHHS TiACTaB
NPUAHSTTS TAKOTO pilieHHs1 baHKy;

1.14.10. zanpoBamxennss HBY HamsBuwaiiHoro pexxumy poOoTu banky a0o OaHKIBCHKOi cHCTeMH YKpaiHu
BIJIMIOBITHO A0 BUMOT [HCTpyKIii momo opraxizamii po6oTH GaHKIBCHKOI CHCTEMH B HAJA3BUYAHHOMY PEXHMI
(3atBepmrena [locranoBoro I[lpaBminus HamionameHoro 6anky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.14.11. Bigxknukannsa Kiiearom 3roan Ha 3aiticHeHHs JloroBipHOTO CiicaHHs, sike mepeadadeno 1. 1.1. Po3mimy
III nux ITpaBuir;

1.14.12. nasBHOCTI iHIIMX MiAcTaB mNependadyeHUX JlOroBOpoM KpenWTyBaHHA pPaxyHKY (30KpeMa, MU
IIpaBunamu) Ta/a60 3aKOHOAABCTBOM.

1.15. Oco6nuBi yMOBH, TIOB ' sI3aHi i3 HAKIAJACHHSIM apellTy Ha KOTH Ha [loTouHOMY paxyHKY AJ1s1 KpeUTyBaHHS
Kuienra, 3a HasBHOCTI 3a060oproBanocti Kiienrta nepea bankom:

1.15.1 VY Bunanky, HakJIafeHHS apemTy Ha Komtu KiieHra, mo o6mikoByoThCs Ha [loTouHOMY paxyHKY Ui
kpeautyBaHHs Kmienta (. 1.14.5 miei ['maBu [IpaBmn), 3a HassBHOCTI 3a60proBanocti KiienTta mepen bankom 3a
JloroBopoM KpeOuTyBaHHSIM paxyHKY, B J€Hb HAaKJIaJCHHS apeliTy, BHAaya HOBHX KpPEIHTIB 3a JloroBopom
KpeIUTYBaHHSM PaxXyHKY IPHUIMHIETHCS, JIIMIT KPEAUTYBaHHS BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAUEHHI, a HasiBHA
3aboproBanicTs KitieHTa IEpeHOCHUTHCS Ha paXyHOK 00Ky KOPOTKOCTPOKOBUX KpenuTiB/mporeHTiB. [Ipu ipomy
30epiraeTbes po3MOALT 3a00proBaHocTi Ha Tiio KpeauTy Ta npotieHTy 3a Horo KOpucTyBaHHSAM, IKHI ICHYBaB Ha
MOMEHT BiJIIIOBITHOTO MTEPEHECEHHS.

1.15.2 Axmmo npotsrom 30 (TpuAsITH) KAICHIAPHUX THIB BiJf MOMEHTY HAKIIaJeHHS apeIITy Ha TPOIIOBI KOIITH
Knienra Ha [loToOYHOMY paxyHKY AJ1s1 KpeIUTYBaHHS JIisl apelITy MPUMTHHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHSIM
Knienra, moxe OyTu moBepHeHa bankoM (y pasi BiACYTHOCTI iHIIUX MiJCTaB Iyl NPUIHMHEHHS KPEAUTYBaHHS
KitienTa) 3 paxyHKy OONIKYy KOPOTKOCTPOKOBHX KPEIUTIB/MPOIEHTIB Ha 00k 3a [loToyHMM paxyHKOM st
3I1HCHEHHS KpeAUTYBaHHs (y TAKOMY BHIIAQAKY KPEIUTYBaHHS PaXyHKY OHOBIIIOETHCS HA yMOBAX, SIKi IisI Ha
MOMEHT HaKJIaJICHHS apeiTy).

1.15.3 Sxmo npotsirom 30 (TpUALATH) KaJIEHAAPHUX AHIB BiJl MOMEHTY HaKIJIaJCHHs apelITy Ha TPOIIOBi KOIITH
KiienTa Ha IloTouHoMy paxyHKY IUIs KpeIUTYBaHHS apellT Jis apemrTy He Oyie NMpHUIHHEeHa, 3a00proBaHiCTh
Knienra 3a JloroBopoM KpeIuTyBaHHS paxyHKy, sKa IEpeHeceHa Ha PaxyHOK OOJKy KOPOTKOCTPOKOBHX
KpEeIUTIB/IPOLICHTIB Ta MPOLCHTH 3a KopucTyBaHHa KpenuTtom mijusirae croiari KimieHTom BpooBx He Oiiblie
Hix 12 (ABaHAaIIATH) KaJeHIAPHAX MICAIIB 3 MOMEHTY HakiafeHHs apemTy (1. 1.14.5. miei I'maBu [1papwmn).
1.15.4 TIlpomeHTHa cTaBKa 3a KOPHCTYBaHHS KpPEIUTOM, SKWUH OOJNIKOBYEThCS HA PAaXyHKY OONIKY
KOPOTKOCTPOKOBUX KPEAWTIB/TIPOLICHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sKHW BH3HaueHWi JloroBopom
KpeIUTYBaHHS paxyHKY, METOJl HapaxXyBaHHS BiJJICOTKiB BCTaHOBIIIOETbCA BINNOBIAHO A0 M. 2.2 miei ['maBu
[IpaBui.

1.15.5 KiieHT cruadye MpOIEHTH 3a KOpuCTyBaHHA KpemuTom, skuii OONIKOBYEThCS HA PaXyHKY OOJIKY
KOPOTKOCTPOKOBUX KpPEAMTiB/IPOIIEHTIB, — IIOMICSYHO B MOPSJKY, nepeadbaueHomy 1. 2.4 wiei ['maBu IIpasui.
[IporienTrt 3a ocTaHHIA MicsIb KOpUCTyBaHHS Kpemutom, skl OONIKOBYEThCSI Ha PaxyHKY OOJNIKY
KOPOTKOCTPOKOBHX  KPEIUTIB/MIPOIEHTIB, CIUIauylOThcsi KJliEHTOM B MOMEHT IOBHOTO  ITOTAIlICHHS
3aboproBanocti 3a TakuM Kpeaurom. KiieHT Mae mpaBo moracuTu 3aboproBaHicTh 3a Kpemutowm, sikuid
0OJIIKOBY€ETHCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLIEHTIB B Oy/b-SKUH MOMEHT IO MOMEHTY
crumBy 12 (IBaHAALATH) KaJIEeHAApHUX MICSIIIB 3 MOMEHTY HakiaaeHHs apemrty (1. 1.14.5. miei ['masu [Ipasun).
1.15.6 Knienr 3aiiicHIOE moramieHHs 3a00proBaHOCTi (Tijla, IPOICHTIB, 1HIIKX IJIATEXIB), IKa 0OJIKOBYETHCS Ha
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB NUISXOM BHECEHHs KOINTIB Ha paxyHOK baHKy,
pexBizuTH sikoro bank mosigomisie KitienTy He mizHimie 31 (TpUAIATH TEPIIOro) KaIeHJApHOTO JHS BiJ MOMEHTY
HaKJIaJICHHS apemTy Ha rpomosi komTu Kiienra Ha [ToTouHOMY paxyHKY JUIs KpeAUTYBaHHS (SIKIIO aperT He
Oyzne mnpunuHeHo). [loBiIOMIIEHHS PO PEKBI3WTH BKAa3aHOTO Yy IbOMY MiAmyHKTI [lpaBun Paxynky banky
3IIHCHIOETHCS OTHUM a00 JIeKinbKoMa i3 crioco0iB (Ha po3cya banky), siki nepeabaueni nm.om. 1.9.1-1.9.3, 1.9.5
uiei ['napu [Ipasu.

1.15.7 ¥ pa3si npoctpoueHHsi KilieHTOM TIOranieHHsM 3a00proBaHocCTi (Tijla, MPOIEHTIB, IHIINX TUIATEXKIB), sIKa
OOJTIKOBY€ETBCSI Ha PaxyHKY OOJiIKYy KOPOTKOCTPOKOBHMX KPEIHTiB/IIPOLEHTIB, KilieHT Hece BiANOBiajIbHICTD,
nepexndaueny 1. 4. wiei ['masu [Ipasu.

1.15.8 V pasi HactaHHs iHIIKWX 00CTaBUH, nependavyeHux 1. 1.14 miei ['maBu [paBuin, bank Mae npaBo BUMaratu
NoBepHEHHs 3a0oproBaHocTi 3a Kpemutom, sikuii OONIKOBYEThCSI Ha PaxyHKY OONIKY KOPOTKOCTPOKOBHX
KpEeIUTIB/IPOLIEHTIB AOCTPOKOBO, B MOPSAAKY, BU3HadeHOMY I1.11. 3.6.-3.7 uiei ['nasu [IpaBu.

1.15.9 a1 IpaBOBITHOCHHM, TIOB' 5I3aHi 13 MOTAIlIEHHSM 3a00proBaHoCTi (Tijia, MPOIICHTIB, 1HINX IJIATEXIB), TKa
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00JIIKOBY€ETBCS HA PaXyHKY 00JIIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOLICHTIB, PEry IiOl0Thes 1umu [IpaBriamu ta
3aKOHOJJABCTBOM.

1.16. bank, Bmnpomomxk aii JloroBopy KpeouTyBaHHS paxyHKY 3/IHCHIOE TEPiOAWYHY  OLIHKY
KpeauTocnpoMoKHOCTI KitieHTa BiIMOBIZHO JO BHYTPIIIHIX HOpMAaTHBHUX NOKyMeHTiB baHky, ane He piame
OJTHOTO pa3y Ha piK.

2. PO3PAXYHKU MI’K CTOPOHAMHA
2.1. 3a xopuctyBanns Kpemutom KiieHT crimauye Banky mporieHTH/KOMICIT/iHIII TUTaTexXi, BU3HAYEHI yMOBAMU
JloroBopy KpeauTyBaHHS paxyHKy (30kpema, Tapudamu).
2.2. llpouenTH 3a KoprcTyBaHHs KpennToM HapaxoBYyIOTHCS IIOJCHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeToaoM “Paxt/360” (dhakTHyHa KUIBKICTH AHIB y Micsi, ane yMoBHO B poui 360 nHiB) 3 ausa Bugadi Kpeauty
o nHs noBepHeHHs KpeauTy B mOBHOMY 00cs3i, SIKIO 1HIIE HE BHIUIMBAE 3 YMOB [lOroBOpY KpeaWTyBaHHS
paxyHKy.
2.3. 3a KOpHCTYBaHHS KPEOIUTHUMH KOLITaMH TPOTATOoM ofHoro OmnepauiiHOro OHA TPOLEHTH He
HapaxoBYOThCSL.
2.4. Kiient crmnmauye banky mporientH 3a kopuctyBaHHsS Kpemurom (Kpeautamu) He mMi3HIINIE OCTAHHBOTO
po0oYoro THS MicsIs, HACTYITHOTO 32 MICSALEM B SIKOMY BiIOYJOCS HapaxyBaHHS MpoLeEHTiB. KilieHT BUKOHYE
cBO1 3000B’s13aHHA TI0 IOBEpHEHHIO0 KpenuTy, cruiaTe npoIeHTiB, KOMICIH, 1HIINX TUTaTeXiB, HEYCTOWKH MUITXOM
nepepaxyBaHHs Ta/a00 BHECEHHS TOTIBKOIO KOIITiB Ha [loTOuHWMII paxyHOK Ui KpeIWTYBaHHS, BU3HAYCHUH
Homatkom 1o 3asBu-/orosopy.
2.5. bank mae mpaBo iHILIIOBATH 3MiHY pPO3MIpy MPOIEHTHOI cTaBKU 3a KpeauroM BiAmoBinHO 10 YMOB 3asiBU-
Horosopy (Jonatky mo 3asBu-/{oroBopy) mucbkMOBO MOBiTOMHBIIH TIpo Iie KilieHTa pekoMeHI0BaHUM JIHCTOM
a00 JMCTOM 3 OTOJIOLIEHOO LIHHICTIO.
2.6. Kiient 30008B'13aHuii npotsaroM 14 (YOTUpHAALSTH) THIB BiJ AaTH HaJicnaHHsA baHkom moBimomuieHHs (II.
2.5. miei ['masu [Ipaswn) 3’ sBuTHCh y bank ans yxiaaneHHs Binnosigaoro Jonatky no 3assu-/lorosopy B 4acTuHi
3MiHH IIPOLIEHTHOI CTaBKH.
2.7. Ilpu wesroxi Kiienra 3 nmpono3uiiero banky Ha 3MiHy po3Mipy MPOLEHTHOI CTaBKW Ta/a0o, He3’ sIBICHHI
KiienTa y Bank, B mopsiiky Ta B cTpok BcraHoBiieHuit 1m.2.6. miei ['maBu [IpaBun, Kiient 30008's13aHuit B 15-
JIEHHUH CTPOK 3 "acy HamicmaHHs barakom nmosimomnenHs (1. 2.5. [IpaBui), moBHICTIO mOBepHYTH cymy Kpenuty
(KpenutiB) Ta crjiaTuTH MPOLEHTH, KoMicii 3a kopuctyBaHHa Kpeaurom (Kpenuramu) Ha qeHb MOBepHEHHS. Y
pa3i HEeBUKOHAHHS BUMOT LbOTO MyHKTY [IpaBumi, nimiT kpennTyBaHHs 3a JJoroBOpOM KpenIWTYBaHHS PaxyHKY
BCTaHOBITIOETHCS Y HYJIbOBOMY 3Ha4eHHI, a BCsi 3a0oproBaHicTs KitieHTa BBaXKAa€THCSI IPOCTPOUYESHOIO.
2.8. KitienT BUKOHYE CBOi 3000B’s13aHHS 10 TOBepHEHHIO KpeauTy, crutatv mporeHTiB, KOMICiH, IHITNX IUIaTexXi,
BCTaHOBJIEHNX JIOrOBOpOM, HEYCTOWKM INUIAXOM IepepaxyBaHHs y Oe3roTiBKOBiii (opmi Ta/abo BHOCHTH
rortiBkoro B bank Ha PaxyHok, Bu3HaueHuit ymoBaMu JloroBopy.
2.9. Hlnsaxom nianucanns 3assu-oroBopy KiieHT nmiaTBepKye CBOE 03HAMOMIICHHS Ta 3r0AYy 3 HACTYIIHUMHU
3aCTEPEIKEHHSIMA CTOCOBHO OOYMCIICHHSI OpIEHTOBHOI peaibHOI PIiYHOI MPOLEHTHOI CTaBKH, OPIEHTOBHUX
3arajlbHUX BUTPAT 3a CIIOKUBYMM KpenToM Ta CyKymHOi BApTOCTI CHOKHUBYOTO KpeanuTy, BUJaHOTO Ha MijIcTaBi
JloroBopy KpeauTyBaHHS paXyHKY:
2.9.1. Hapeneni y Bignosignomy Jlomatky mo 3asiBu-/{oroBopy 0OYHCIICHHS OpPI€EHTOBHOI pealbHOI PIYHOT
NPOIIEHTHOT CTaBKH Ta OPIEHTOBHOI 3araimbHOi BaptocTi Kpemuty mist KiieHta € penpe3eHTaTUBHUMHU Ta
0a3yroThcst Ha oOpanux KiieHTOM yMOBax KpennTyBaHHS, BUKJIAaACHUX y JloroBOpi KpenuTyBaHHS PaxyHKY;
2.9.2. Jlns po3paxyHKy Opi€EHTOBHOI peasbHOI pivyHOI MPOIEHTHOI CTaBKH, Ta OPi€HTOBHOI 3arallbHOi BapTOCTI
Kpenuty mist Kimienra 3a JloroBopoM KpeiUTYBaHHS paxXyHKY BPaXOBYEThCSI HACTYITHE:
- 3araJipHi BUTpATu 32 CIOXHUBYMM KpennTom po3paxoBYIOTHCS 13 NPUIYLIEHHS, IO A0 iX CKJIaay BKIIOUEHO
BIJICOTKHM 3a KOpHCTyBaHHS KpemuToMm, a TakoXk IIiarexi 3a CympoBimHi mociayru kpeautoxasus (baHky),
TIOB 513aHi 3 OTPUMAaHHSM, 00CITyTOBYBaHHSIM Ta TIOBEpHEHHAM Kpenury;
- OpIEHTOBHA pealibHa BIJICOTKOBAa CTaBKa pO3paxoBaHa i3 mpunymieHHs, mo KiieHt Oyne KopucTyBaTHCS
BCTaHOBJICHUM JIIMITOM KPEUTYBaHHS MPOTATOM OIHOTO POKY;
- CyKYITHa BapTiCTh CIIOKUBYOr0 KpeauTty po3paxoBaHa BHXOJSUHU 13 MPOTHO3Y BHKOPHUCTAHHS MaKCHMAIbHOI
CYMH IMITY KpeauTyBaHHs KilieHToM nmpoTaroM 12-TH MiCSIIIB KpeUTyBaHHS.

3. NOPAAOK NIOBEPHEHHS KPEJIUTY
3.1. Kuienr (cnagkoemery/criankoemini Kiienra y Bumaaky, nependadeHomy . 1.14.8 wiei I'maBu IIpaBui)
3000B’s13aHu (30008 s13aH1) moBepHyTH Kpenut (KpenuTtn) y noBHOMY 00CsI31 Ta B OPSJIKY, BU3HAYCHOMY [IUMH
[paBunamu (SIKIIO iHIIWA MOPSIIOK HE BKa3aHO y NMoBioMiIeHHI banky abo y BinnoBigHoMy myHKTI 1ux [IpaBmi),
He mizHime 30 (TpWAUATH) KaJeHJapHWX JHIB 3 MOMEHTY HampaBiieHHs bankom mnoBizomiieHHs Kiienty
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(cnagkoemiro/ciagkoemirsiM KitieHTa y Bunaaky, nepenbauenomy mi. 1.14.8 1iei ['maBu I1paBui) npo HacTaHHs
migcras, nependadennx 1. 1.14. (xpim mm. 1.14.5 ta mm. 1.14.9.) uiei T'nasu IIpaBun. YV BHUIamKy HacTaHHS
oOctaBuH, nepeadauenux mm. 1.14.5 uiei I'naBu [Ipasmi, Ctoponu kepytotsces 1. 1.15 niei ['masu [1paBum.

3.2. IIpouenTtun/xkomicii/inmi marexi 3a JloroBopoM KpeauTyBaHHS paXyHKY MOXYTh OyTH ciiadeHi Kitienrom
3a paxyHok Kpenuty, nursxoM ininitoBanHs KimieHTOM BHIATKOBHUX IJIATHKHUX omnepatlii 3a [loTournM paxyHKOM
JUTSE KpeAUTYBaHHS a00 B TOPAAKY criucaHHs, nependadernoro Pozmimom I mux I1paBmo.

3.3. Skmo Oyab-sSKuli TEPMiH 3/IIHCHEHHS TUTaTEXiB 3a Jl0oroBOpOM IpHIIaae Ha BUX1HUIA, CBATKOBUH a00 1HIIHIHA
HEpOoOOUHii JIeHb, TO TUTATEX1 TOBUHHI OyTH 3/iHICHEH] y NepIIuii poOounii JeHb, KU CIiAye 32 BUXITHUM a0o
CBSITKOBHUM JIHEM.

3.4.Y pa3si HeAOCTaTHOCTI CyMH 3/iiICHEHOr 0 IUTaTeXy Ha paxyHOK, BusHaueHui y Jlonatky no 3assu-Zlorosopy,
JUTS BAKOHAHHS IPOIIOBUX 30008’ s13a0b KitieHT nepen bankom 3a JoroBopoM KpeaAnTyBaHHS PaxyHKY Y TIOBHOMY
o0cs131 g cyma morairae BUMOTH baHKy B Takiii 9eproBocCTi:

3.4.1. Y nepury yepry cmiiauyoTbcs (y BKa3aHili HHZKYe MOCJTiZ0BHOCTI):

3.4.1.1. lIpocTtpoyeHa cyma NpOLEHTIB 3a KOpUcTyBaHHs Kpeaurom;

3.4.1.2. TlpoctpoueHa cyma i3 moBepHeHHs: Kpemuty (0cHOBHOTO 6Opry);

3.4.2. Y npyry 4epry ciuiauyothes (Y BKa3aHiil HUXKYe MOCTiIOBHOCTI):

3.4.2.1. [lorouna (He mpocTpodeHa) CyMa IPOLEHTIB 3a KopucTyBaHHs KpenuTowm;

3.4.2.2. [lorouHa (He mpocTpoUeHa) cyma i3 moBepHeHHs Kpenuty (ocHOBHOTO OOpTY);

3.4.3. Y TpeTio 4epry cmiauyoThes (Y BKa3aHiii HHK4Ye MOCTiI0OBHOCTI):

3.4.3.1. TIpocTpoyeHi cyMu KOMiCii Ta IHIIMX IIATEXKIB, sKi nepeadadeHi JJoroBopoM KpeaquTyBaHHS PaxyHKY i
OKpeMo He 00yMOBJIEH] B iHIINX miamyHkTax 1. 3.4. uiei ['masu [IpaBur;

3.4.3.2. Tlotouni (He mpoOCTpPOYEHi) CyMH KOMICIH Ta IHINUX IDIATEXIB, sKi mependadeni [loroBopom
KpeIUTYBaHHS PaxyHKY i OKpeMO He OOYMOBIICHI B iHIIMX MiamyHKTax 1. 3.4. miei ['masu [pasu,

3.4.3.3. llens, wtpadu Ta iHII BUIUM HEYCTOWKM Ta Oyab-sKi iHII miarexi (Y TOMY YHCII, ajle He BHKIIIOYHO
CyIIOBi Ta iHIII BUTPATH, TIOB’s3aHi i3 BXKUTTAM baHKOM 3aX0/1iB II0JI0 IPUMYCOBOTO CTATHEHHSI 3a00prOBaHOCTI
3a JIoroBOpoM KpeIUTyBaHHS PaxyHKY), siKi OB’ s13aHi i3 JIorOBOPOM KpeIUTyBaHHS PaXyHKY;

3.4.3.4. NocTpokoBi miarexi mo noBepueHHio Kpenuty (ocHoBHOTO GOpTY).

3.5. CropoHu He BHpaBi caMOCTIIfHO 3MIHIOBATH BCTAaHOBJIEHY YEproBiCTh TOTAlICHHS 3a00proBaHocTi. Y
BUNAJIKy Hagxo/UKeHHsS Bix KilieHTa KOIITIB 3 MpHU3HAYEHHSM IUIATEXY, SKE MOPYIIye BCTAHOBJICHHH BHIIE
MOPSJIOK ToTranieHHs, baHk MPOBOAUTSE MOTalIeHHs 3a00proBanocTi KitieHTa BiOBITHO 10 TIOJ0XKEHb 1. 3.4, i€l
I'naBu [lpaBun, HesanexkHO Bij BkazaHoro KimieHTa mpu3HaveHHs IJIaTexXy. Byab-fiki KOIITH, HampaBliieHi
KitienToM sk moBHE a00 4acTKOBE JOCTPOKOBE MOTAIIEHHS 3200proBaHOCTi 3a UM J|orOBOpOM KpenuTyBaHHS
PaxyHKy, 3apaxoBylOTbcsi baHKOM BigmoOBiAHO 10 ueproBocti, Bu3HaueHoi . 3.4. miei I'maBu IlpaBun (cyma
KOIITIB, CHpPSIMOBaHUX Ha JIOCTPOKOBE TIOTAllICHHS 3MEHINYEThCS HA CYMH BIJNOBIAHWX IUIATEXKIB, SKi
nepenoaveHi . 3.4. miei I'maBu [IpaBun, sKimIo Taki miarexi HecIIaueHi HA MOMEHT JIOCTPOKOBOTO TIOTAaIlIEHHS ).
3.6. bank y Bumagkax, mepembadenux m.1.14. (xpim mm. 1.14.9.) uwiei I'maBu [lpaBun, BmpaBi BHMaratu
TIOBEPHEHHS KPEJUTY, TPOLEHTIB Ta iHIIMX HAICKHUX JIO CIUIATH TJIaTexXiB 3a JlOroBOpoM KpeauTyBaHH:
paxyHKy, mpo 1o nosigomisie Kiienra y croci0, 1110 jae 3MOry BCTAHOBUTH JaTy BiIIPABICHHS MOBIOMJICHHS
(mMchMOBE TOBIIOMIICHHS TIOIITOK Ha anpecy KirieHrta, enekTpoHHOIO momTor Ha E-mail Kiienta, SMS-
nosigjomieHHsM Ha DinancoBuii Homep Tenedony Kiienrta). Bkazane y npoMy myHkti [IpaBuit moBiqoMIIeHHS
HanpaBiseTbesi Ha anpecy/E-mail/@inancoBuit Homep TenedoHy, siki 3a3HadeHi KiieHTOM y JOKyMEHTax,
noganux baHky (30kpeMa, ajie He BUKJIIOUHO, Y BignoBigHomy Hdoxatky no 3asBu-Zlorosopy (akTyaJbHOMY Ha
JIATy BiJIOBITHOTO MTOBIIOMIJICHHS)).

3.7. KuienTt 3000B’s3anuii ynpojoex 30 (TpuausTy) OaHKIBCHKHX JHIB 3 MOMEHTY HampasieHHS baHkom
BiJINIOBITHOTO TIOBiToMITeHHS, ToBepHYTH Kpenut (KpenuTu), mponeHTH, KOMicii, HEyCTOWKY Ta iHIII HAIEeXKHi J10
crulaTi 1miarexi 3a JloroBopom KpeouTyBaHHS paxyHKy. Y pas3i HemorameHHs KitieHTOM KpeauTHOT
3a00proBaHOCTI Y CTPOK BU3HAUCHHI IIMM ITYHKTOM [IpaBui, MiMIT KpeInTyBaHHS 3a JJoroBOpOM KpeuTyBaHHS
paxyHKy BCTAaHOBJIIOEThCS y HYJIbOBOMY 3HAUYCHHI, a BCsl 3a00proBanicTh KilieHTa BBOXKAETHCS MPOCTPOUYCHOIO.
3.8. Lnaxom mianucanss JJoroBopy KpeauTyBaHHS paxyHKy Kili€eHT yrmoBHOBaxkye Ta O€3BIAKIMYHO AOpyYae
banky 3naiiicHioBaTi JloroBipHe crivicaHHsi B MOpsiAKy, BusHaueHoMy Posninom I mux Tlpasuin. IlorameHus
3a0oproeanocti 3a Kpeaurom (Kpeauramu), HapaxOBaHUMHU IPOICHTAMHU, KOMICISIMH, IHIIUMH IIJIaTeXKaMH, a
TaKOX MOXIIMBOI HEyCTOWKHM (mrTpady, meHi) 3a J[oroBopoM KpeaWTyBaHHsS paxyHKY MOXKeE 3A1HCHIOBATHUCS
bankom nusixom JlorosipHoro cnucanHs 3 paxyHkiB Kiienta y mopsiaky nmepenbauenomy Posmimom I mmx
IIpaBui.

3.9. Kitient mae nipaBo B Oy/1b-sIKHii MOMEHT ITOBHICTIO TIOT'aCUTH 3a00pTroBaHicTh 32 JJoroBopoM KpeuTyBaHHS
paxyHKy Ta mianucatd BiamoBiaHuil Jomatox mo 3asBu-/loroBopy, skum mnependauyuTd OJIOKYBaHHS JIMITY
KpeIUTYBaHHS, TOOTO BCTAHOBIICHHS JIIMITY KpeAUTYBaHHS 32 JlorOBOPOM KpeIUTYBaHHS PaxyHKY Y HYJIbOBOMY
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3HaYCHHI (IPUMUHUTH KPEAUTHI MPaBOBITHOCHHM 3 BaHKOM) 32 YMOBH MiATBEP/KCHHS MTOBHOTO ITOTAIICHHS
3a00proBaHoCTi 3a JIorOBOPOM KPEeIUTYBaHHS PaxXyHKY.

3.10. IToramenHus 3aboproaHocTi 3a J{OrOBOpoM KpenuTyBaHHA PaxyHKy Moke OyTW 37iiiCHEHE TpeTiMH
ocobamu.

4. BIATIOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS IPOIIOBHX 3000B’s13aHb 3a [loroBopoM KpeautyBaHHs paxyHKy KitieHT, kpim
BiIIKOMyBaHHA baHKy 30WUTKIB, CIUIadye MEHIO0 B po3Mipi, BU3HaUeHOMY 3asBoro-JloroBopom Ta [lomatkom 10
3asBu-JloroBopy.
4.2. Po3mip neHi, HapaxoBanoi KiienTy Ha mizctai JloroBopy KpeauTyBaHHs paxyHKy, HE MOXeE IIEepEBHILYBaTH
15% (BiZACOTKIB) BiJi CyMH HECBOEYACHO BUKOHAHOT'O TPOIIIOBOTO 30008 ' sI3aHHSI.
4.3. CykynHa cyma HeycTolku (mtpad, TeHs), HapaxoBaHa 3a MopylieHHs 3000B’s13aHbp KitieHTa Ha mijcTaBi
JloroBopy KpeauTyBaHHS PaxyHKY, He MOxe niepeBuntyBatd 50% (I ATAeCATH BiICOTKIB) BiJl CyMH HaiO1IbIIOTO
nimity kpeantyBaHHs KiieHTa, BU3HA4Y€HOTO BiAMOBIIHIUM JlOTOBOPOM KPEAUTYBAaHHS PaXyHKY.
4.4. CTOpOHH JOMOBWIINCH, IO CTPOK MO30BHOI JaBHOCTI Ul CTATHEHHS HEYCTOWKHM (mTpady, mMeHi), 3a
JIoroBOpOM KpeJMTyBaHHS PaxXyHKY, IPUPIBHIOIOTHCS IO CTPOKY MMO30BHOT JABHOCTI BCTAHOBIICHOT 3aKOHOM JIJISI
OCHOBHOT BUMOTH 32 KPEIUTHUMH MIPABOBITHOCHHAMH.

5. OCOBJIMBI YMOBHU
5.1. KpenuTHi mpaBOBiAHOCHHH JIiFOTh JI0 IOBHOTO BUKOHAHHS CTOpoHaMu 3000B’s13aHb, BU3HaUECHUX [JoroBopom
KpEeIUTYBaHHS PaXyHKY.
5.2. Byp-ski 3MiHU 1 TOTIOBHEHHS 110 JloTOBOPY KpennTYBaHHS PaxXyHKY BHOCSITBCS, B TIOPSIKY Iiepea0adeHoMy
JloroBopoM KpeauTyBaHHS PaxyHKY.
5.3. He BBaxkaeThbcs 3MiHOIO yMOB J[oroBopy KpeIuTyBaHHSI paxyHKY 3MiHa Homepy [10TOYHOTO paxyHKy Juis
KpeIUTYBaHHS B CHWJIy BUMOI 3akoHOAaBcTBA. 3MiHa Homepy [loTouHOro paxyHky Uil KpeAWTYBaHHS
3MIHCHIOETHCS MUIIXOM HarpaBieHHs1 bankom KirieHTy moBimomIteHHS, OHUM i3 CITOCO0iB, TiepedadeHuX IIil.-
mm. 1.9.1-1.9.3 m. 1.9. miei ['maBu Pozainy II ITpaBun.
5.4. KpenutHi mpaBoBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MOPSAKY, BcTaHOBIeHOMY nuMu [IpaBumamu.
5.5. [lpunmHeHHsT KpeOUTHUX MPaBOBIMHOCWH 3 iHiMiaTHBM KilieHTa MOXJIHMBE JHIIE 32 YMOBH BHUKOHAaHHS
KrienroMm Bcix 3000B’a3aHb 3a JJoroBOpOM KpenuTyBaHHS paxyHKY IUISXOM O€3rOTiBKOBHX IepepaxyHKiB abo
BHECEHHSM T'OTiBKHU uepe3 kacy banky Ha [loTouHmii paxyHOK AJisl KpeAUTYBaHHS.
5.6. Ilonsarrs «/loroBip kpeauTyBaHHS PaxyHKY» IOIIAPIOETHCS TAKOX HA Mi0Yi HA MOMEHT 3alpOBa[KCHHS
JloroBopu mpo BCTaHOBJIEHHS JIMITY KpeautyBaHHS, ykiaaeHi 1o 01.03.2019 poky. Taxi [loroBopu mitoTh B
YacTHHI, IO HE CyNepeunuTh yMoBaM 1ux [IpaBui.
5.7. Slkmio craHOM Ha MOMEHT mianucanHs 3asBu-Lorosopy y Kiienra € girounii Jlorosip npo BCTaHOBJIEHHS
JiMITY KpeouTyBaHHS (aBTOMaTW4Huil osepapadt), To CTOpoHHM, LUIAXOM HianmucaHHs 3asBu-JloroBopy
MOTOJIMJIMCS, 10 3 MOMEHTY HaOpaHHsS YUHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JIOrOBOpPOM IIpo
BCTAHOBJICHHSI JIMITY KpEAWTYBaHHS (aBTOMaTHYHHI oOBepapadT), BHKOHYIOThCS CTOpOHAMHU B TMOPSIKY
BU3HaueHOMY 3asBoto-/loroBopom, IIpasunamu Ta Tapudamu.
5.8. Skmo craHoM Ha MOMeHT mianucanHs 3asBu-JloroBopy y Kiienra € girounii JloroBip npo BCTaHOBJICHHS
JMITY KpeIuTyBaHHS, BiIMIHHHMH BiJl JloroBopy NHpo BCTaHOBIEHHS JIIMITY KpeAWTYBaHHsS (aBTOMAaTHUHUIA
osepapadr), To CTOpoHH MarOTh HpaBoO, LUIIXOM MiAnucaHHA BinnosigHoro omatky no 3assu-Zorosopy,
nomosutucs npo te, mo Kpenur (Kpenutn), orpumannit Knienrom 3a ymoBamu JloroBopy KpenuTyBaHHS
paxyHKy, CIIpsIMOBYIOThCSI BaHkoM Ha pedinancyBanHs 3aboproBaHocTi Kiienra 3 ykmagennm mixk CtopoHamu
JloroBOpOM TIpO BCTAHOBIJICHHS JIIMITY KpeIUTyBaHHsS (BiAMiHHOTO Binm JloroBopy mpo BCTaHOBIEHHS JIMITY
KpeIuTyBaHHs (aBTOMaTHYHHMN oBepApadT)). 3 MOMEHTY ITOBHOTO IOTAILIEHHS 3a00proBaHOCTI 32 BiAMOBITHUM
JloroBopoM MpoO BCTaHOBIIEHHS JIIMITY KpEIWTYBaHHSA, — 3a3HadyeHWi J{oroBip mpo BCTAHOBIEHHS JIMITY
KpEeIUTYBaHHS BBaxaeTbcss CTOpPOHAMU MPHITMHEHUM Halle)kHUM 4YmHOM. Bupaua Kiienty Kpemuty 3a
JloroBopoM KpeAMTYBaHHS paxyHKy JJisi TOTalleHHs 3a00proBaHOCTi 3a BiamoBigHuM JloroBopom mpo
BCTAHOBJICHHSI JIIMITY KpEJAUTYBaHHS 3/IHCHIOETHCS B OCTaHHIH JieHb il JloroBopy Ipo BCTaHOBIEHHS JIMITy
KpenuTyBaHHS (BigMiHHOrO BiJi JlOoroBOopy mpO BCTAHOBJCHHS JIMITYy KpEIWTYBaHHS (aBTOMATHYHWNA
osepapadr)).
5.9. Sxmo CtopoHu He AIAIIIN 3roAx 00 pediHaHCyBaHHS 3a00proBaHocTi 3a JloroBOpoM Ipo BCTaHOBJICHHS
JMITY KpeauTyBaHHsS (BiIMIHHOTO BiJl JoroBOpYy Ipo BCTAHOBJEHHS JIIMITY KPEIUTYBaHHs (aBTOMAaTUYHHIA
oepapadr)) y mopsaky, su3HadeHomy 1. 5.8. wiei ['maBu [IpaBwi, BinmoBigHWE JIMIT KpeIWTyBaHHS 3a
JloroBopoM npo BCTaHOBIICHHS JIIMITY KPEAUTYBaHHS HE MAJSrae MpoA0BKEHHIO, a JIoroBip Mpo BCTaHOBJIECHHS
JIMITY KpeIUTYBaHHS MIJSIra€ MPUIMTUHEHHIO 3 MOMEHTY IMOBHOTO TorameHHs KilieHTom 3a0oproBaHoCTi 3a
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TakuM JloroBopom.

5.10. KiieHT 3000B’s13aHM# TMCHMOBO MOBIIOMUTH BaHK Ipo 3MiHy Miclis IPOYKUBaHHs, pOOOTH, IIPi3BUIIA a00
iMeHi, IHIMX OOCTaBWH, 3[JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’s3aHb 3a J[OroBOpoM KpeauTyBaHHS
paxyHKy (30KpeMa, ajie He BUKIIIOUHO, Tpo iHilifioBaHi npotu KitieHTa rponeaypu 3a cripaBoro Mpo 0aHKPYTCTBO
a0o JTKBizaIio, abo SKII0 3arajbHa MPOCTPOUCHA 3a00proBanicTh KitieHTa mmepen TpeTiMu 0cobaMu IEPEeBHINATh
po3mip 3aboproBanocrti, nependadenuii Konekcom Ykpainn 3 mponenyp 6ankpytctsa 18 sxoBTHS 2018 poky No
2597-VIIl (3 momanpimMu 3MiHaMU) SIK PO3MIip 3a00ProBaHOCTI, IO € JOCTATHIM IS iHII[IFOBaHHS MPOIETYP 3a
CIPaBOI0 NP0 OAaHKPYTCTBO), YIPOAOBXK 3-X JHIB 3 MOMEHTy HAcTaHHA Takux oOctaBuH. KiieHT Hece Bci
HEraTHWBHI HACIIIKH, ITOB 53aHi 13 HEBUKOHAHHS O0OB 3Ky IMOBIJOMUTH baHK mpo 3MiHM JaHWX, AKi BKa3zaHi y
1pOMy TyHKTI [TpaBuit.

5.11. Hamnpasnenns bankoM moBinomieHs, nependadeHrnx JJoroBopom KpeanTyBaHHs paXyHKY, 32 OCTAHHBOIO
noBigomieHoro bauky Kiiearom Anpecotro, E-mail (uist eneKTpoHHUX TOKYMEHTIB) BBRXKA€THCS HAJIS)KHUM.
5.12. Hlnsaxom ninnucanus Jonarky KimieHT 30008 s13y€eThcst OTpUMYBATH MOLITOBI MOBiAOMIICHHS BiJ baHKy B
HAMKOPOTILi CTPOKU Ta MOTOMKYETHCS 3 TUM, IO Oy/Ib-sKe MOBIJOMIIEHHS sIKe HaAIHIIIO Bix baHky BBaxaeThCs
TakuM, o oTpuMane KirieHToM 3 TpeTboro AHA Bil MOMEHTY HaJIXOKEHHS MOBiIOMIIEHHS! baHKy 10 ycTaHOBH
TIOIITH, siKa 00ciTyroBye KirieHTa 3a BKa3aHOIO HUM AJIPECOro, SKIIO HEe BCTAHOBJICHO PAHINIY HaTy (haKTHUIHOTO
orpuMaHHs1 KilieHTOM 1IbOTO MOBIIOMJIICHHSI.

5.13. KitieHT 3000B’s13aHNI OTPUMYBATH €IEKTPOHHI TOKYMEHTH, SIKi Hamidmuy Bix banky Ha E-mail Kiienra
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
Kiienty abo 3acobamu CucteMH BBa)Ka€ThCs TaKuM, 110 OTpuMaHuii KilieHTOM Ha TpeTid JeHb 3 IHSA
BignpasieHHs bankom Ha E-mail a6o Cucremoto.
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Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

I'JIABA 4*. BIIKPUTTS KPEJJUTHOI JIHIT «KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEIATHA KAPTKA»

1.1.  bask, nosxoMm ykmaneHHs 3 KiieHTOM BiAMOBIAHOTO JOTOBOPY MPO HANaHHS CIIOKWBYOTO KPEIUTy—
(doroBopy mpo BiZKPUTTS KpemuTHOI JiHi) mae mpaBo HamaBatu Kimienty Kpemutr (Kpemut) B Mexax
[Torounoro nimiTy KpeautHoi niHii.

1.2.  [oroBip mpo BigKpHUTTsI KPEAUTHOI JIiHIi BBaXKAETHCS YKJIAJAEHUM 3 MOMEHTY mignucaHHs CTOpoHaMu
BimoBigHOTO J[01aTKy MPO BiAKPUTTS KPEIUTHOI JiHii 10 3asBu-moroBopy (Hagami — Joaarok) (y 1.9 y mopsiaKy
nependaueHomy ['nasoro 13 Pozminy II [Tpaswn).

1.3. Bank Bcranormoe Kiienty Kpeautny ninito Ta Hagae Kimienty Kpeaur (Kpenutn) 3a JloroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHI1, Y BAJIFOTI Ta B MEXaX CyMH, sIKI BU3HAYeHI BinmoBigHNM JlomaTkom.

1.4. [otounnit mimiT Kpeautroi miHil HE MOXke mepeBHITyBaTH MakcuMansHOTO JiMiTy KpemnuTHoi miHii,
BU3HAYEHOTO BiAMOBIAHUM Jl0oAaTKOM.

1.5. Kpemur (Kpemutn) B Mexax KpeauTHoi JiHII BHAAE€ThCs (BUOAIOTHCSA) HA CTPOK, KU BH3HAYCHHH
BigmoBimauM Jlogatkom. Tepmin (cTpok) KpenutHoi miHii, BU3HaYeHNH BiANIOBiAHUM Jl0J1aTKOM, aBTOMAaTHIHO
MIPOJIOBXKYETHCSI HA HOBHH aHAIOTIYHUHN CTPOK, SKIIO 10 MOMEHTY HACTaHHS TEpMiHY (3aKiHUEHHSI CTPOKY) Jii
Kpenutnoi minii Big Kiienta He Haniiinuia muchbMoBa 3asBa Mpo HaMip MPUITUHKUTH Aif0 KpeauTHoro 1oroBopy
Ta BimCyTHI (He 3acrocoBaHi) bamkom mimcraBu juis mpunwHeHHs Bumawi Kpemuty (KpeamtiB) B Mexax
Kpenutnoi minii Ta/abo moctpokoBoro moepHeHHs Kpenuty (KpenutiB), BumaHoro (BWAaHUX) B Mexkax
Kpeauthoi ninii. Hactanus crpoky (tepminy) noBepuenus Kpeauty (Kpeautis), B TOMy 4uCii mpes’ siBICHHS
bankom Bumoru mpo moctpokoBe noBepHeHHA Kpemuty (Kpenuti), Bumanux B Mexax KpemuTHoi miHii, — He
TATHE 32 cO00r0 mpunuHeHHsT KpeauTHoro n1oroBopy, SKIo 30008 3aHHS 32 HUM HE OyJIM Halle)KHO BUKOHAHI
Croponamu.

1.6. fAxmo inme He mependadeHo JloroBopoM mpo BIAKPUTTS KpEeIWTHOI JiHII — maToro Buaaui Kpeauty
BBYKAETHCA JICHb CIIMCAHHS 3 BU3HAUYEHOTr0 baHKoM paxyHKy (paxyHKy mis o0iiky 3aboproBaHocTi KiieHTa 3a
Kpenutom) rpomoBux KOMITiB (TOBHICTIO a00 YacTKOBO) BiAMOBIZHO A0 YMOB JloroBopy mpo BigKPHTTS
KpenuTHOI JiHii (YTBOPEHHS CTPOKOBOI 3200proBaHOCTI HA BU3HAYEHOMY BaHKOM paxyHKY).

1.7.  baHkK Mae ipaBO IPUITUHUTH BUAady Ta/ab0 BUMaratu JOCTpokoBoro moBepHeHHS Kpenuty (KpenuTis),
BUJAHOTO (BUIaHUX) B Mexkax KpeautHoi niHil, y HACTyITHUX BHITaKaXx:

1.7.1. mpoctpouenns crmatu KitieHTOM mporeHTiB Ta/abo noBepHeHHs: Kpeauty (dactunu Kpeauty);

1.7.2. rasBHOCTI 00CTaBUH, SIKi CBiI4aTh Mpo Te, mo HagaHuii KirieatoBi Kpenut He Oyae MOBEpHYTO Y CTPOKH
(TepMminm), BU3Ha4eHi [|oroBopom mpo BiIKPUTTS KPEAUTHOI JIiHi1, 30KpeMa, ajie He BUKIIOYHO:

1.7.2.1. wHagaHHs s 3OIACHEHHs IUIATDKHMX ONeEpaliii JOKYMEHTIB, II0O HE BIJAMOBIJalOTh BHUMOTraMm
3aKOHO/]aBCTBA Ta BCTAaHOBIICHUM B BaHKy mpaBuiam;

1.7.2.2. wagamns Kiientom y bank mis orpumanHs Kpemguty nokymeHTiB/iHGopMarlii, 0 BHSBHIUCH
HEIOCTOBIPHUMH;

1.7.2.3. HeBukonanHs KiieHTom 3000B’s3aHb, nependaueHux J[OroBOpoM MpoO BIAKPUTTS KPEAUTHOI JiHii,
My [IpaBuraMu Ta/ab0 iHIIMME JOTOBOPaMU;

1.7.2.4. otpumanns Kiienrom Kpenuty B iHmmiif (iHaHCOBIH ycTaHOBI 0€3 IMOBiAOMIICHHS PO 11e baHKy;
1.7.2.5. ininiroBanHs npotu KiieHTa mpouenypw 3a COpaBol0 Npo OaHKPYTCTBO abo SKIIO 3araibHa
nmpocTpodeHa 3aboproBaHicTh KilieHTa mepex TpeTiMH CTOPOHAMH TEPEBHINUTH PO3Mip 3a00pPrOBaHOCTI,
nepenoaueHnit 3aKOHOIaBCTBOM SIK PO3MIp 3a00ProOBaHOCTI, IO € JAOCTATHIM IS iHIIFOBAaHHS MPOLEAYp 32
CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mopyuieHHs KPUMIHAJILHOTO MPOBA/KEHHs poTH KitieHTa;

1.7.2.7.  neakrtusanii Kiientom Kpenutaoi kapTku abo Brpatu Kiieatom KpenmuTHoi kapTku, a00 3aBEpIICHHS
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8. HakjmageHHs apemity abo iHIIOro OOTseHHS 4 3a00poHH Ha [loTOYHME paxyHOK/KOMITH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9. BuHHKHEHHS npocTpoueHHxX moHan 30 (TpuauATH) THIB 3000B’s13aHb 32 JIOTOBOPOM MPO BiAKPUTTS
KpPEeIUTHOI JiHii (B TOMY YHCIIi, ajle He BUKIIOYHO I1I0JI0 ToranieHHs: MiHiMaabHOTro 000B I3KOBOTO MiCSYHOTO
TUIATEXKY) Ta THITUMHU JIFOYUMH KPETMTHIMH JIOTOBOpaMH yKiajieHuMH Mixk KirieaTom ta bankow;

1.7.2.10. cmepri Kitienra;

1.7.2.11. 3ampoBajpkenns HBY HamzBuuaitHoro pexumy pobotn banky abo OaHKIBCBKOI cucTeMHU YKpaiHu
BIJIIOBIIHO 70 BMMOI' IHCTPYKIIIi 11010 opraxizaiii poOoTH OaHKIBCHKOI CHCTEMH B HaJ3BHUYAHHOMY PEKHMI
(3arBepmxena IlocranoBoro IlpaBninas HawuionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
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BUHHUKHEHHS HEIITAaTHOTO PEXUMY, IO YHEMOKIUBIIOE poOoTy banky abo GaHKiBCbKOI CHCTEMHU YKpaiHH Y
3BHYAHOMY TOPAIKY;

1.7.2.12. Binknukanusa KiieHToMm 3roam Ha 3aificHeHHs JloroBipHOro cmmcaHHs, ske mnepembaueno m.l.l.
Pozainy I nux [Ipasw;

1.7.2.13. 3 inmmx miacraB nependbaueHux JloroBopoM mNpo BIAKPUTTS KpPeOUTHOI IiHII (30Kpema, LUMHU
IIpaBuamu) Ta/abo 3aKOHOZABCTBOM.

1.8. V pBumaaky npuiiHsatTss bankom pimieHHs mnpo BigMoBy Bia Bupadi Kmienty Kpemuty, 3 mincras,
nepeabaueHux JloroBopoM mpo BiIKPUTTS KpeauTHOI JdiHii Ta/abo mumu [IpaBun, bank mUcEMOBO MOBigOMIIsIE
npo ue Knienra, na sumory Kiienra.

1.9. Tpunmuenns Bunaui Kpenuty (Kpenutis), nepenbauene . 1.8. miei ['maBu [IpaBu, BitOyBaeThCs MUIIXOM
BcTanoBieHHst [lorouHoro nimity Kpemuthoi niHii y HymbOBOMY 3HaueHHI Ta OJIOKYBaHHs IPOBEICHHS
BUJIATKOBHX IJaTixXHUX onepauii Ha [Torounomy paxyHky KiieHTa, KpiM BUIATKOBHX IUTATOKHUX OMEpariil i3
CITUCaHHA Ha KOpUCTh baHKy 3aboproBaHocTi 3a J[oroBopoM mpo BIAKPHUTTS KPEIUTHOI JTiHii.

1.10. Bank mae npaBo 3xailicautu TuMuacoBe biokysauus BIIK (KpeauTHOT KapTKu) - y BUIIAAKy BAHUKHCHHS Y
Knienta npoctpouenoi 3aboproaHocTi 3a J[oroBopoM mpo BiIKPHUTTS KpeOUTHOI JiHil TpuBaticTio moHan 30
(TpUIIATE) THIB.

1.11. bank mae mpaBo 3aiiicanTu noctiitHe brnokysanus BIIK (KpenuTHOi KapTkn) - y BUMAIKy BUHUKHEHHS y
Kuienra mpoctpodenoi 3a6oproaHocTi 3a JloroBopoM Mpo BiIKPUTTS KpeAWTHOI JiHil TpuBamicTio monan 120
(cTO ABaIUATE) THIB.

1.12. Hlnsxom mignucanHs BignoBigHoro JlogaTKy po BiAKPUTTS KpeAuTHOI TiHiil 1o 3asBu-/{orosopy KiieHT
nopyuae banky:

1.12.1. y pa3i nactanHsi OyIb-KOTO BUMAAKy, nepeabadeHoro m. 1.8. wmiei I'maBu I[lpaBui, - 3ailicHIoBaTH
JoroBipHe crimcaHHS BCiX I'POIIOBUX KOIITIB, 10 HasBHI Ha [loTouHOMY paxyHKy, aje He OinbIlie CyMH, IO
Bignosinae poaMmipy [lorounoro mimity KpeautHoi niHii, CTaHOM Ha KiHEUb THS, HA TIOTAIIEHHS 3200pTOBaHOCTI
3a JIoroBOpoM Ipo BiIKPHUTTSI KPEAUTHOI JIiHil.

1.12.2. cnucyBartu 3 Oyap-sikoro Ilorounoro paxynky Kimienra, Binkputoro y banky KomTu ais moramieHHs
MiHiManhbHOTO 00OB'SI3KOBOTO MICSYHOTO IUIATEXKY, IMPOIEHTIB, KOMICiii, HEYCTOWKMA Ta IHIIWUX TIIATEXIB,
nepeadadeHnx JJoroBopoM npo BiAKPUTTS KPEIUTHOT JiHii.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. Yuponosxk Bchoro ctpoky kopuctyBanus Kpeaurom KiieHT 30008 si3anuil cruiadyBaTi BaHKy MpoIEHTH,
PO3Mip SAKUX BU3HAYEHO BiAMOBIAHO 10 mosoxkeHb 1. 1.3.2.3. logatky.
2.2. TlpoueHTty 3a KopucTyBaHHs KpeauToM HapaxoByrOThCS BaHKOM HIOMICSYHO Ha Cymy 3a00proBaHOCTI 3a
Kpenurom 3a meronom «hakt/360» (hakTuuHa KUIBKICTH THIB y Micsili, aine yMOBHO B poii 360 nHiB), 3a
CTaBKOIO, BU3HAYEHOIO BiINIOBITHO 0 moyoxkeHsb 1. 1.3.2.3. JlomaTky, 3 mHs Bunavi Kpeaurty 1o 1HsS mOBEpHEHHS
Kpenuty B moBHOMY 00CsI3i, SIKIIO iHIIIE HE BUILIMBAE 3 yMOB JIOrOBOPY MPO BIIKPUTTS KPEAUTHOI JIiHii.
2.3. Bank Mae mpaBo iHil{ioBaTH 3MiHy po3Mipy ()iKCOBAHOI MPOIEHTHOT CTaBKU 3a KpeauToM BiAmoOBigHO /10
ymoB 3asiBu-/loroBopy (omatky), mruceMoBO ToBimoMuBINK Tpo Iie KirieHTa pekoMeHIoBaHHM JHCTOM abo
JIUCTOM 3 OTOJIOMIEHOIO IIHHICTIO.
2.4. Kuienr 30008's3auuii ynponosx 14 (4oTMpHAAUATH) AHIB BiJ JaTW HaAiCaaHHA BaHKOM MOBiZOMIIEHHS
(n.2.3. uiei I'nau llpaBun), 3’sButnck y bank ans yxmaneHHs BignosimHoro Jlomatky mo 3assu-lloroBopy y
HOBIH pemakiIii.
2.5. YV sunanxy e yknagenus Kimientom Bigmosigroro Joxatky m0 3asBu-J[oroBopy y HOBil peakiii 1moma0
3MiHH pO3Mipy (iKCOBaHOI MPOIEHTHOI CTaBKH 3a KpeauToM, B OPSAKY Ta B CTPOK, BCTAHOBIIEHUH 11.2.4. i€l
I'maBu [Ipasun, Kirient 30008’ 13anmii B 30-1eHHNI CTPOK 3 Yacy HaJicinaHHsA bankom nmosimomiieHHs (1. 2.3. mi€i
I'nasu IIpaBui), MOBHICTIO MOBepHYTH KpemuT Ta CrulaTUTH MPOIEHTH 32 KOpUcTyBaHHS Kpemutom, Kowmicii,
HEYCTOMKY Ta iHIII MIaTexi nependaderi JoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb IOBEPHEHHSI.
2.6. 3a maganns bankiBeekux mocnyr Kiient crutauye Banky kowmicii Bianosigno no Jloxarky ta Tapudis.
HapaxyBaHHs kowmiciii, BcTaHOBJIEHUX JlOrOBOpOM MpPO BiIKPUTTS KPEAWUTHOI JiHIT 3MIHCHIOETHCS IO JaTH
¢axTruHOro NMoBepHeHHs Kpenuty B noBHOMY 00CsI31, SIKIIO 1HIIE HE BUILTUBAE 3 yMOB J[0oroBOpy Hpo BiAKPUTTS
KpeauTHOi JiHii Ta nux [IpaBu.
2.7. Nlnsxom mignucanns 3assu-Jlorosopy Ta Jomatky KiieHT miaTBepmKye cBOE O3HAMOMIIEHHS Ta 3rOLy 3
HACTYIIHUMH 3aCTEPeXEHHSIMH CTOCOBHO OOYHCIICHHS OPIEHTOBHOI peajbHOI PiYHOI NPOLEHTHOI CTaBKH,
OpIEHTOBHHUX 3araJIbHUX BUTPAT 3a CIIOKUBYUM KpeITuToM Ta CyKyImTHOi BapTOCTi CLIOKUBYOTO KPETUTY, BUIAHOTO
Ha mijicTaBi JJoroBopy mpo BiIKPUTTS KPEAUTHOT JIiHIT:
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2.7.1. wnaBeneHi B JlomaTKy oOYHCIECHHS! OPIEHTOBHOI pealbHOi piuHOI MPOLEHTHOI CTaBKU Ta OPiEHTOBHOI
3arajibHOi BapTOCTI CHOXHBUYOTO KpeauTy [uisd KiieHTa € pemnpe3eHTaTMBHUMH Ta 0a3yloThCS Ha OOpaHuX
KiienToM ymoOBax KpeaWTyBaHHA 1 Ha NpUMymeHH], mo JloroBip Tpo BIAKPHUTTS KpPEAWTHOI IiHIi
3aITUIIATUMETRCS JIICHAM BIPOJIOBXK IMOTO/DKEHOTO CTPOKY, a bank i KiieHT BUKOHArOTH CBOT 00OB’SI3KM Ha
YMOBax Ta y CTPOKH, Bu3HaueHi B JIoroBopi mpo BiIKPHUTTS KPEAUTHOI JIiHi.

2.7.2.  OpieHTOBHa peajbHa piYyHA TPOIICHTHA CTaBKa OOYMCIICHA HA OCHOBI MPUITYINEHHS, IO MPOIICHTHA
CTaBKa Ta 1HIII IUIATEeX1 3a MOCHyrd baHKy 3aluIIaTUMyThCs HE3MIHHUMH Ta 3aCTOCOBYBAaTUMYTHCS YIIPOIOBX
CTpoKy Aii JloroBopy mpo BiAKpUTTA KpeauTHOI JiHii. [ po3paxyHKy peaibHOI piyHOI MPOIEHTHOI CTaBKH, Ta
3arajJibHOI BapTOCTI CHIOXKUBUOro KpeauTy s Kiienta 3a [loroBopoM mnpo BiIKPUTTS KPEAUTHOI JiHii
BPAaXOBY€ETHCS] HACTYIIHE!

2.7.3.  opieHTOBHi 3aranbHi BUTpaTH 3a crnoxuBuuM KpeautoMm (Kpeamrom/Kpenutamu), BUmaHMMH Ha
migcrasi JloroBopy mpo BIIKPUTTS! KPEAUTHOI JTiHiT) pO3paxoBYIOTECS 13 MPHITYLIEHHS, IO B X CKJIaJ] BKIIOYCHO
BiJIcOTKH 3a KopucTyBaHHS Kpeaurom (Kpeanramm), a Takox miiaTexi 3a CympoBiaHi mocayru banky, o' s3aHi
3 OTpUMaHHAIM, 00cITyroByBaHHIM Ta moBepHeHHIM Kpenuty (Kpeawuris);

2.7.4.  opieHTOBHa peajibHa BiICOTKOBA CTaBKa pO3paxoBaHa i3 MpumyIIeHHs, o KirieHT Oyae KopucTyBaTUCs
KpenutHoto niHi€l0 y MOBHOMY ii po3Mipi Ta YIPOIOBX BChOTO mepiony aii JloroBopy mpo BiIKpHUTTS KpeIUTHOT
TiHil.

2.8. BaHk He HapaxOBye Ha KOpUCTh Kili€HTa MPOLEHTH Ha 3aIMIIOK KomTiB Ha [Totounomy paxyuky Kiienra,
kit chopmoBanmii i3 komrtiB Kpenuty (KpenuTis).

3. MOPAJOK NOBEPHEHHSA KPEJUTY

3.1.  Kuienr 300608’ s13auuii noepuy Ty banky Kpeaut y moBHOMY 00531, CIUTATUTH TIPOLICHTH, KOMICii Ta iHmIi
IaTexi, nependadeni JloroBopoM npo BiAKPUTTS KPeOUTHOT JIiHiT y MOpsAKy BuzHaueHoMY [logaTKoM Ta 1iero
I'maBoro IIpaBui.

3.2. Y Bunazaky noBHoro noramends Kpeaury (moraieHHs Woro ocTanuboi yactuau) Kitient 30008’ s3aHuii
OJTHOYACHO (B MEXaxX OJHOTO OaHKIBCHKOTO JIHSI) CILIATUTH BCi HAPaxOBaHi 3riTHO 3 JIoroBOpoM Mpo BiAKPUTTS
KpEAWTHOI IiHI MPOIEHTH, B TOMY YHCIi HapaxOBaHi 3a OCTaHHIA MICSIb (YaCTHHY OCTaHHBOTO MICSIIs)
kopucTyBaHHsa Kpeantom Ta BcraHoBJeHi [JoroBOpoM Mpo BIAKPUTTS KPEAUTHOI JTiHii KOMIcCii, HeyCcTOHKY Ta iHIII
TuIaTexi, nepeadaveHi JJoroBopoM Ipo BiAKPUTTSI KPETUTHOT JIiHii.

3.3. nsaxom migmucanus Jomatky CropoHHM MiHIIIM 3rofu, mo criara Kpeawry, mMpomeHTiB, 1HIIMX
TUTaTeXiB 3a JoroBopoM mpo BiAKPHUTTS KPEAUTHOT JIiHIT MOXKe 3/1iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Ilnsxom mianucanns Jlogarky KiieHT yrnoBHOBaxye Ta 0€3BiAKIMYHO j0opydyae Bauky 3iilicHioBaTH
JoroBipHe cimcanHs B OpsIKy, Bu3HadeHoMmy Po3mimom Il mux [Ipasu.

3.5. V¥ pasi HemocTaTHOCTI CyMH 3/ifICHEHOrO IUIATEXY Ha PaxyHOK, Bu3HadeHuit y Jlomatky 1o 3asBu-
JoroBopy, Uil BUKOHaHHS TpolloBHX 3000B’s3aHb Kiienta mepen bankom 3a J[oroBOpoM Ipo BiJKpHTTS
KpEAWTHOI JIiHi1 y TOBHOMY 00Cs31 1 cCyMa Toraiae BUMOTru baHKy B Takiii 4eproBocTi:

3.5.1. VY mepmy yepry cniavyyoTrbes (Y BKa3aHill HHZK4Ye MOCTiI0BHOCTI):

3.5.1.1. TlpocrpoueHa cyma NpOIEHTIB 3a KOpUCTyBaHHs Kpeaurom;

3.5.1.2. TlpoctpoueHa cyma i3 moBepHeHHs1 Kpenuty (ocHOBHOTO 60pry);

3.5.2. ¥ apyry uepry cmjiauywThes (y BKa3aHiili HUxK4Ye MOCIiI0BHOCTI):

3.5.2.1. Tloroyna (He MpoCTpoUEHa) cyMa MPOIIEHTIB 32 KOpUCTyBaHHs Kpeautom;

3.5.2.2. Tlorouna (He mpocTpoueHa) cyMa i3 moBepHeHHs Kpeanty (ocHOBHOTO O0pTY);

3.5.3. ¥ Tperio yepry cmiiauyoTbes (Y BKa3aHill HHK4Ye MOCIiA0BHOCTI):

3.5.3.1. TlpocTtpoueHi cyMu KOMICiii Ta iHIIMX MJIATEXIB, sKi MepeadadeHi JJoroBopoM KpequTyBaHHS PaxyHKY
1 OKpeMo He 00YMOBJICHI B 1HIIUX MianyHKTax 1. 3.5. 1iei [masu [Ipasuu,

3.5.3.2. Tlorouni (He mpoCTpouYeHi) CyMH KOMICIH Ta IHIIMX IUIATEXKiB, sKi mependauyeHi Jlorosopom
KpeIuTYBaHHS PaxyHKY i OKpeMO He 00OyMOBJICHI B iHIIMX miamyHKTax 1. 3.5 uiei ['masu [IpaBun;

3.5.3.3. Tlens, mrpadu Ta iHIIN BUIU HEYCTOHKH Ta OyAb-sKi iHII TUIaTeX1 (Y TOMY YHMCII, ajie He BUKIIFOYHO
CyInoBi Ta iHmi BHUTpaTH baHKy, moB’s3aHi i3 BXHUTTIM baHKOM 3axOfiB IOJO NPUMYCOBOTO CTSTHEHHS
3aboproBanocTi 3a KpeautHuM goroBopom), siki moB’si3aHi i3 JJoroBopom mpo BiIKPUTTS KPEAUTHOI JIiHi;
3.5.3.4. JlocTpoKoBi IIaTexi 111010 TOBEPHEHHS KpeauTy (KpeauTiB) (OCHOBHOTO OOpTYy).

3.6. KiiieHT He Mae TpaBa 3MiHIOBATH YEProOBICThH MOTANIEHHs 3a00proBaHOCTI 3a J[OrOBOPOM MPO BiAKPUTTS
KPEeIUTHOI JIiHIl, B TOMY YHMCJi IUISIXOM 3a3HAYEHHS B IJIATDKHHUX JOKYMEHTaX MPHU3HAYEHHS IUIATeXy, ILIO0
MOPYIIY€E YeProBicTh, BU3HAaUeHy I1. 3.5. 1iei ['maBu IlpaBun. Y Bunaaky HaaxopkeHHs Bing KiieHTta KOIITIB 3
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NPU3HAUYCHHIM IUIATEeXY, SKE MOPYLIye 4epropicTh, Bu3HaueHy M. 3.5. miei ['maBu IlpaBui, bank nmpoBoanTsb
noranieHHs 3abopropanocti KiieHTa BimmoBimHO A0 mosiokeHb m. 3.5. miei ['maBu [IpaBun He3amexkHO Bix
BKa3zaHoro Kiri€eHTOM MpH3HAYCHHS IJIATEXKY.

3.7. bBank y Bumaakax, nepenbadenux 1. 1.8. miei 'masu IlpaBmn Tta/abGo JlomarkoM BIpaBi BHMaratu
JOCTPOKOBOTO TOBEpHEHHS KpemuTy, mpoueHTiB, KOMicidi Ta IHIIMX HAJEKHUX A0 CIUIATH IUIATeXKiB 3a
JloroBopOM TIpO BiIKPUTTS KPEAUTHOI JiHi1, PO 110 TUCHEMOBO MoBimomirste KiieHTa.

3.8.  Kuient 30608’ s13aHwui MTicist OTpUMaHHs MoBigoMiieHHs banky, nmependauenoro 1. 3.7. wiei [nasu [Ipasui,
YCYHYTH HOpYIIEHHS YMOB JloroBOpy Mpo BiAKPUTTS KPEAUTHOI JiHii, BKa3aHUX y MOBiAOMICHHI BIpooBx 30
(TpuamsaTH) KaneHAApHUX IHIB 13 JHS OTpUMAaHHS Takoro moBimomueHHs. Skmo KiieHT He yCyHYB BKazaHi
nopymeHHs, To KimeHT 30008’ 13aHui JOCTPOKOBO TTOBepHYTH Kpeaut, mpomeHTH, KOMicii Ta 1HII HaJleXHi 10
CIUTaTH TuTaTexi 3a JoroBopoM mpo BiIKPUTTSI KPEAUTHOI JIiHII HE mi3Hime 31-ro KaleHJapHOTO JHS BiJl AHS
OTpUMaHHS MMCEMOBOTO TTOBitoMiteHHs banky (11.3.7. i€l [ maBu [Ipasw).

3.9.  OcobauBi yMOBH, TI0B s13aHi i3 HAKJIAJCHHSIM apeniTy Ha KOMTH Ha [ToTOYHOMY paxyHKY, BKa3aHOTO B II.
1.1. Jonmatky, 3a HasiBHOCTI 3a0oprosanocti Kirienra nepen bankowm:

3.9.1. 'V Bumajaky, HakiajeHHs apemrty Ha komrtu KiieHTta, 1mo oOnmikoByroThcsi Ha [I0oTOUHOMY paxyHKY
BkazaHomy B 1. 1.1. [Jlomatky, Ta 3a HasBHOCTI 3ab0oproBaHocTi Kiienta mepen bankom 3a BimmoBimHUM
JloroBopoM mpo BiIKPUTTS KPEAUTHOI JiHii, B I€Hb HAKIaJCHHS apelTy, Buaada HoBux Kpeaurtis 3a JloroBopom
NPO BIIKPHUTTS KPEAUTHOI JIiHIT MPUMUHAETHCS, JIMIT KPeJUTYBaHHSI BCTAHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI.
[Tpu 1poMy 30epiraeThest po3moia 3ad0oproBaHocTi Ha Tito Kpeanuty, mpomenTy 3a Horo KOpUCTYBaHHSM Ta 1HII
iaTexi, nepeadadeHi JJoroBopoM mpo BIAKPUTTS KpEeOUTHOI JiHIi, - KU iCHyBaB Ha MOMEHT HaKJIaJEHHS
apemrTy, a TakoX baHK Mae mpaBo He 3acTOCOBYBaTH IOJIOXEHHs Iono ['peiic mepiony, mependadeHoro
JlomaTkoM.

3.9.2. Sxmo ynpomosx 30 (TpuALATH) KaJIeHJAPHUX JTHIB BiJI MOMEHTY HaKJIaICHHS apelTy Ha TPOIIOBI KOIITH
Knienra na [TorounoMy paxyHky BkazaHomy B 1. 1.1. JlomaTky, - mis apemty NpunuHseTbes, Bunaya Kpenutis
HOHOBITIOETHCS] HA YMOBAX, SIK1 JISUTH HA MOMEHT HAKJIAJICHHS aperiTy.

3.9.3. Sxmo ynpomosx 30 (TpuALATH) KaJIeHJAPHUX THIB BiJI MOMEHTY HaKJIaICHHS apelTy Ha TPOIIOBi KOIITH
Kunienra [Totounomy paxyHky BkazaHomy B 1. 1.1. logatky, skum nepenbaueHo Biakputtsa Kimienty KpenutHoi
JHI1, - A1 apemTy He Oyjae mpunuHeHa, 3a0oproBaHicTh KiieHTa 3a BiAnoBigHuM JlOroBOpOM MPO BiIKPUTTS
KpEAWTHOI IiHii, MPONEHTH 3a KOpUCTyBaHHA Kpeaurom Ta iHmI mmarexi, nepexabadeni loroBopoM mpo
BIIKPUTTS KPEOUTHOI JiHii, mijsraioTh cruiati KiieHToM BOpomoBxk He Oinblne HiX 12 (IBaHAALSTH)
KaJCHAApHHUX MICSIiB 3 MOMEHTY HaKJIQJICHHS apemTy.

3.9.4. IlpoueHTHa CcTaBKa 3a KOPHUCTYBaHHA KpeauToOM BCTaHOBIIOETHCA Yy PO3Mipi, SKWH BH3HAYCHUH Y
m.1.3.2.3.2.1. lonatky, sikum nepenbaveno Binkputts Kitienty Kpenauraoi ninii. MeTon HapaxyBaHHS BiICOTKIB
BCTAHOBJIIOETHCS BIAMOBIAHO 110 11. 2.2. 1iei ['masu [Ipasuir.

3.9.5. KieHT crnmadye NpoLEHTH 3a KOPUCTYBaHHS KpeanToM MIOMICSYHO B TOPSAKY, IepeadadeHOMY
JonaTkoMm, 3 OCOOJMBOCTSMH BH3HAY€HHMMH IMM IyHKTOM [IpaBun. IIpormeHTH 3a OCTaHHIA MicCSIb
KopucTyBaHHa KpeauTtoM, crauyroteesi KilieHTOM B MOMEHT MOBHOTO HOTallleHHs] 3a00proBaHOCTI 32 TaKUM
Kpenurom. Kiient mae mpaBo moracutu 3aboproBanicTh 3a KpeautoMm ) B Oyab- SIKWE MOMEHT JI0 MOMEHTY
crumBy 12 (ABaHAIIATH) KaJICHJAPHUX MICAIIB 3 MOMEHTY HAKJIaJAeHHS aperTy.

3.9.6. KirienT 3nmilicHIoe morameHHs 3a00proBaHOCTI (Tijia, IPOIIEHTIB, 1HIMUX IUIATEXKIB) IUITXOM BHECEHHS
KOIITIB Ha paxyHOK baHKy, pekBizutu sikoro bank mosimomisie Kiienty He misHime 31 (TpUIUSATh MEPIIOro)
KaJICHIApHOTO JTHS BiJl MOMEHTY HaKJIaJIeHHS apemTy Ha rpomoBi kot Kiienta Ha [TorouHoMy paxyHKyY (K10
apeT He Oyze nmpuruHeHo). [ToBiIOMIIEHHS PO PEKBI3UTH BKa3aHOTO y boMy IyHKTI [IpaBun Paxynky banky
3MIACHIOETHCS OJHUM a00 JIeKiJIbKoMa i3 croco0iB (Ha poscya banky): nmucemoBo Ha Anpecy Kiienra; SMS-
MOBIJIOMJICHHSIM 200 TMOBIZIOMJICHHAM 4epe3 Mecenmpkep Ha DiHancoBuit HoMep Tenedony Kiienra; nuisixom
HaIlpaBJICHHsI TOBIIOMJICHHS Y BUIJISI €J1€KTPOHHOro JokyMeHTa Ha E-mail Kiienra abo 3acobamu Cuctemu.
3.9.7. 'V pasi npocrpoueHns KiieHTOM moramieHHsM 3a00proBaHoCTi (Tijla, POILIEHTIB, 1HIIMX TUIATEXKIB),
KitienT Hece BiIMOBiabHICTD, Mependadeny JIoroBOpoM Mpo BiAKPUTTS KPEAUTHOI JIiHil.

3.9.8. V¥ pasi HactaHHs iHIIMX 00CcTaBUH, ependadenux 1. 1.8. uiei I'nasu [IpaBun, bank Mae npaBo BUMaraTtu
NOBEpHEHH: 3a00proanHocTi 3a KpeanroM noctpokoso.

3.9.9.  [Hmi nmpaBoBIIHOCHHMU, TIOB 5I3aHi 13 MMOTaIIEHHSIM 3a00prOBaHOCTI (TiJIa, MPOIIEHTIB, 1HIINX TUIATEXKIB),
perymotoTbes uMu [IpaBunamu ta 3aKOHOJABCTBOM.

4. BIAITOBIJAJIBHICTH CTOPIH

4.1. 3a HecBOe€4yacHe BHMKOHAHHS (IIPOCTPOYEHHS) TPOIIOBHX 3000B’s3aHb 3a J[OrOBOPOM IIPO BiIKPHUTTS
kpenuTHOI JiHii Kiient BimmkonoBye banky 3anojiisiHi 30UTKK B MOBHOMY 00CsI3i Ta CIUTayye€ TIEHIO B PO3MIpI,
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nepenbaueHomy JlomaTkoM. I'pormroBe 30008’ 13aHHS BBaXKA€THCSI MPOCTPOUECHUM 3 JHSI HACTYITHOTO 33 TEPMiHOM
YHM OCTaHHIM THEM CTPOKY Ha 3iHCHEHHS BiAMOBITHOTrO I'POLIOBOro 3000B’s3aHHs. B Oyab-akomy pasi po3mip
nieHi, HapaxoBaHoi KimieHTy Ha mizncTtasi JoroBopy mpo BIIKpHUTTS KpeIUTHOI JTiHII HEe MOXKe repeBuiryBatu 15%
(T’ ATHAAIATH BiACOTKIB) BiJf CYMU HECBOEYACHO BUKOHAHOTO [ pormoBoro 30008 s13aHHS.

4.2. 3a nopyumeHHs 3000B's3aHb, nependaueHnx J[OroBOpOM PO BIAKPHUTTS KPEAWTHOI JHHII Ta UMH
IIpaBwramu, bank mae rpaBo ctsarayTH 3 KitienTa mtpadu, po3mip, micTaBy Ta MOPSAOK CIUIATH SIKUX BU3HAYEHO
Honmatkom. Sxmo Jlomatkom mnepenbadeni mTpadu, IO 3aCTOCOBYIOTHCS OJHOPA30BO, TO Taki mrTpadwu
HapaxOBYIOTHCS B HACTYITHOMY MiCSLli, III0 HACTaB 3a MICsIIeM MOPYIIEHHs a00 BHUSBICHHS MOPYIIEHHS. K0
Honmatkom nepeadadeni mrpadu, o 3aCTOCOBYIOTHCS MOMICSYHO, TO TaKi MTpa(u HAPaXOBYIOTHCS MIOMICSYHO,
MOYMHAIOYH 3 HACTYITHOT'O MICSIIs, [0 HACTAB 33 MICAIIEM MOPYIICHHS a00 BUSBIICHHS MOPYIICHHS. Y BUIAIKY
BUKOHAHHS BKa3aHUX 000B A3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICAILIS 32 MiCSAIEM BUKOHAHHSL.
4.3. CykynHa cyma HeycToiku (mrpad, eHs), HapaxoBaHa 3a MopyLIeHHs 30008’ s13aHb KilieHTa Ha mizcTasi
HoroBopy mpo BIOKpHUTTSA KpeauTHOI JiHil, He Moxke mepeBunryBatu 50% (I ATAECATH BIACOTKIB) Bil CyMH
Maxkcumansnoro Jlimity Kpenutaoi minii.

4.4. nsxom mignucanus omatky CTOpOHH MiATBEPUKYIOTH JOMOBIEHICTh CTOpiH Mpo Te, M0 CTPOK
MO30BHOI JTABHOCTI /ISl CTATHEHHS HeycToWkw (mTpady, meHi), 3a JJoroBopoM mpo BIIKPHUTTS KPEIUTHOI JiHii,
NPUPIBHIOIOTHCS IO CTPOKY MO30BHOI 1aBHOCTI BCTAHOBJIEHOI 3aKOHOM JJIs1 OCHOBHOT BUMOTH 32 J|oroBOpOM TIpo
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Hapmauns inpopmariii mporsaroMm crpoky aii JoroBopy Hpo BiAKPUTTS KPEIUTHOI JIiHII 3MiHCHIOETHCS
BiNOBiHO /10 yMOB 1. 1.25. Po3miny I iux [Ipawun ta 1. 1.10 ['nasu 4 ux [Ipaswui.

5.2. Jlorosip mpo BiKPUTTS KPEAUTHOI JIiHiT HAOyBa€ YMHHOCTI 3 JHs Horo miamucanus CTOpoHaMHu Ta i€ 10
MOBHOTO BUKOHAHHS HUMH CBOIX 3000B’3aHb.

5.3. KiiieHT 30608’ 13aHui MTMCHMOBO MOBIJOMUTH BaHK Mmpo 3MiHy MiCIisl IPOKUBAHHS, POOOTH, TIPi3BHIIA 200
iMeHi, iHIKUX O0OCTaBWH, 3IaTHUX BIUIMHYTH Ha BUKOHAHHS HHUM 3000B’s3aHb 3a JIOrOBOpOM MO BiIKPUTTS
KpeAuTHOI TiHil (30KpeMa, aje He BHKIIOYHO, Tpo iHimiioBaHi mpotu KirieHTa mpouenypu 3a CIpaBor PO
0aHKpPYTCTBO a00 JIIKBiIaIlit0, 00 AKIIO 3arajibHa MPOCTpOUCHA 3a00proBaHicTh KitieHTa nepes TpeTiMu ocodaMu
MEePEeBUIIUTH po3Mip 3aboproBanocTi, nependauenuii Komexkcom Ykpainu 3 nponenyp 6ankpyTcTBa 18 KOBTHS
2018 poxy Ne 2597-VIIl (3 moganpomu 3MiHaMH) SIK pO3Mip 3a00prOBaHOCTI, IO € JOCTATHIM JIJIs 1HII[IFOBaHHS
MIPOIEAYP 32 CIPaBOIO MPO OAHKPYTCTBO), YIIPOJAOBXK 3-X NTHIB 3 MOMEHTY HACTaHHS TakuxX oOctaBwH. KitieHT
Hece BCi HeraTHBHI HACHIJKH, TIOB s3aHi i3 HEBUKOHAHHS 00OB 53Ky MOBIOMHTH BaHK Mpo 3MiHHM JaHWX, SKi
BKa3aHi y 1iboMy IyHKTi [IpaBm.

5.4. Hanpasnennss bankoM mnoBimomieHs, mepeadadeHnx J[0roBOpoM Mpo BiIKPHUTTS KPEAWTHOI IiHII, 3a
OcTaHHBOIO TMOBimomIeHor0 banky Kitientrom Anpecoro, E-mail (a5 eneKTpOHHHX JOKYMEHTIB) BBaXKaeThCsI
HaJIOKHUM.

5.5. Illnsxom mignucanus J[oroBopy mpo BiIKpUTTs KpeauTHOI JiHii KiieHT 3000B'sA3y€ThCS OTpHMYBATH
MOLITOBI MOBiZIOMJIEHHS BiJl BaHKy B HAWKOPOTIII CTPOKH Ta MOTO/PKYETHCS 3 THM, IO OYyb-5Ke TIOBIIOMIICHHS
sIKe HaJiIuUIo BiJ baHKy BBaskaeThCs TaKMM, 1110 OTprMaHe KiTieHTOM 3 TPeThOro JIHS Bil MOMEHTY HAJIXOJUKEHHS
noBizomMieHHs baHKy 10 ycraHOBH momrTH, sika oOcimyroBye KimieHTa 3a BKa3aHOIO HUM AJpECcOro, SIKIIO He
BCTAHOBJICHO PaHIIIy JAaTy aKTHYHOrO OTpuMaHHs KilieHTOM IIbOT0 MOBiIOMIICHHS.

5.6. KuiienTt 3000B’s13aHuil OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, sKi Haaiiduum Bix banky Ha E-mail Kiienra
Ta MOTO/IKYETHCS 3 TUM, IO OyIb-SKUil €NICKTPOHHUI JOKYMEHT, HaiclaHuii BaHKOM eJeKTPOHHOIO MOLITO0
Kiienty abo 3acobamu CucremMu BBa)Ka€ThCs TakKuM, 110 OTpuMaHuii KilieHTOM Ha TpeTid JeHb 3 JHA
BinnpasieHHs bankom Ha E-mail abo Cucremoto.

5.7. 3wminu g0 JloroBopy npo BIIKPUTTSI KPEIUTHOI JiHii MOXYTh BHOCUTHCS Y MHCBMOBIH (opMi 3a 3roJo10
Cropin abo B iHIIOMY TIOPSIIKY, TiepeioaueHoMy IuMu [IpaBrnamu.

5.8. bank mae nmpaBo iHILIFOBATH BHECEHHs 3MiH Ta/a00 1omoBHEeHb J0 [IpaBui ta/abo Tapudis B yacTHHi yMOB
BinkputTst KpenutHoi ninii. bank iHimiroe BHeceHHs 3MiH Ta/abo gonoBHeHb A0 llpaBun Ta/abo Tapudis B
yacTuHi yMOB BiakpuTTsa KpenutHoi minii musixoM myOmnikamii Takux 3MiH Ta/abo nomnoBHeHs Ha Caiiti Banky
Ta/ab0 PO3MIIIEHHS OrOJIOIICHb PO Taki 3MiHM Ta/a00 JOMOBHEHHS Y 3arajbHOJOCTYIHUX MICIIX HPUMIIICHD
orepaniiHuX Ta KacoBux Miapo3ainiB banky (BigaineHs banky Toiro) He MeHII, Hixk 3a 2 (Ba) KaleHaapHi JHi
IO MOMEHTY BBEJEHHs 3MiH Ta/a00 JOMOBHEHb B JIif0, KPIM BUMAJKIB, KOJM KOPOTIINH CTPOK BBEACHHS 3MiH
Ta/abo0 JIOMOBHEHb B [Ii10 HE MepeadadyeHnii 3aKOHOIaBCTBOM, a ITij] 4ac J1ii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
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y 3B’3Ky 3 BilicbkoBor0 arpecieto Pociiicbkoi ®denepauii mpotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJICHIApHHUI JICHb 10 HAOpaHHS YUHHOCTI MU 3MiHAMU Ta\abo JOTIOBHEHHSIMHU.

5.9. 'V pasi 3MiHM HOMEpIB paxyHKiB, nepeabadyeHnx J[oroBopoMm mpo BiIKPUTTS KpeauTHoi JiHil, CTopoHH
MOBIIOMIISIIOTH (IIMCHMOBO Ta/ab0 3acobamu SMS-moBigomMieHHs Ta/abo depe3 Mecenmkepu Ta/abo 3acodaMu
Cuctemn) nipo Taki 3miHu iy CTOpoHY HeraiHo, aje B OyAb-IKOMY BHIIAJKy He mi3Hime 3 (Tppox) pobounx
THIB 3 MOMEHTY BigmoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB HE TMOTpeOye YKIaJeHHS TOJIaTKOBOTO
noroBopy a0 KpenurHoro norosopy.

5.10. KuienT, sxuii paninre yknas Jlorosip mpo BiAKPUTTS KpeAUTHOI JiHii IUIAX0M mignucans JonaTky, mMae
npaBo mpueaHaTrcs A0 ymoB [IpaBui Ta/abo Tapudis 3i 3MiHamMu Ta JONOBHEHHSIMU B YAaCTHHI YMOB BiAKPUTTS
Kpenurtaoi minii (po3mimieni BignmoBigao mo 5.8. 1iel ['maBu [IpaBwr) MuisxoMm mogaHHS BiAIOBIIHOI MHCHMOBOT
3as1BH, SKILO 1HIIMHK CIIOCiO TaKOro MpHEAHAHHS HE BU3HAaYeHUH bankom. Y Bumaaky Henpuennanus Kiienra mo
ymog IlpaBun Ta/abo Tapudis 31 3MiHAMU Ta JOTIOBHEHHSIMH B 4acTHHI yMOB BiikputTs KpeautHoi miHii (kpiMm
BUTAJKIB, ependadenux 1. 5.12. miei ['maBu IlpaBuin), CTOpOHN MPOIOBKYIOTH KepyBaTtucs ymMoBamu IpaBun
ta/abo TapudiB B wacTmHi yMOB BimkputTs KpemutHoi minii, B pemakmii, 1o axoi KiieHT miaTBepauB cBoe
NpUETHAHHS.

5.11. Sxmo 3akoHOJaBCTBOM MepeadadeHa HeoOXiAHICTh BHECEHHS 3MiH Ta/a0o momoBHEH 1o JlogaTky, Ta/abo
no ux IIpaBun ta/abo mo Tapudis, y yactuni ymMoB BinkpuTTs Kpeaurroi miHii bank 3000B’s13aH1 iHiiTOBaTH
BHECEHHS TakWx 3MiH, a KIli€HT, BOPOMOBX CTPOKY, BH3Ha4eHOro baHkoM, 3000B’s3aHUI YKIACTH
3anpornoHoBaHuii bankom J[lomatkoBuii goroeip Ta/abo mpueanatucst ao [lpaBun Ta/abo Tapudis y
3armporoHoBaHii baHkoM pemaxiiii.

5.12. V Bumanky He3road i3 3miHamu Ta/abo gonoBHeHHAMH 1o JlomaTtky, Ta/abo [IpaBun ta/abo Tapudis,
nepenbauenumu 1. 5.11. wiei ['masu [Ipasun, KiienT 30008’ s13aHMiA T0CTPOKOBO NOBEepHYTH KpenuT, criatutu
BCI HapaxoBaHi MPOIIEHTH, KOMICIi Ta iHImI TaTexi 3a JJoroBopoM mpo BiAKpUTTS KpEeAWTHOI JiHII HE Mi3HiIIe
31-ro KameHAapHOTO IHS 3 MOMEHTY BBEJICHHS B JIif0 3allPOIIOHOBAaHWMX baHKOM 3MiH Ta/a00 JOMOBHEHbH IO
Honatky, Ta/abo [IpaBui, Ta/ab6o Tapudis y yacTrHi yMOB BigkpuTTs KpenuTHoi miHii.
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TJIABA 4°. HAJAHHS KPEJUTY HA IPUJABAHHS TPAHCIIOPTHOI'O 3ACOBY/ IOTOYHI
IIOTPEBMU IIIJI 3ACTABY TPAHCIIOPTHOI'O 3ACOBY.

1.1. bank, namae Kmienty Kpenut Ha mpuabanHs TpaHCIOPTHOTO 3aco0y/ MOTOYHI moTpeOu min 3acTaBy
TPaAHCIIOPTHOTO 3ac00y Yy po3Mipi Ta Ha yMoBax, o0ymoBienux [ IpaBunamu, Tapudamu, Biamosigaum JJoroBopom
nociyr, Hagani — Kpenutnuii gorosip, a Kiient 30008’ s13yeThest moBepHyTH KpeauT i ciiaTuTH MPOLCHTH 3a
KOPUCTYBaHHS HUM, KOMIcii Ta iHIII miaTexi, nependadeni quM KpeIuTHUM TOTOBOPOM.

1.2. Kpeaut Hanaetbes micis yxnaaenns Ctoponamu KpeanTHoro 10roBopy, iHIIUX JOTOBOPIB, HEOOXITHUX JUIs
otpumanHs Kpeanuty Ta 3a ymoBu norpumanas KirieHToM BIMOT nependadeHnX 3aKOHOIaBCTBOM, BHY TPIIITHIMH
JoKyMeHTamu baHKy Ta BHIE3ragaHMMH JOTOBOpaMH, SKIIO iHIIE He oOymoBieHo KpenuTHuM noroBopom
Ta/abo IIpaBmramm.

1.3. KpeautHuii noroBip € moroBopoM mpueananHs (ct. 634 [lusinmebHoro komekcy Ykpainu). bank Brpasi
BinmoBuTH Kiienty B yknanenni Kpeautnoro goroBopy, skmo Kiient npononye banky ykmactu KpeautHuii
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJl BU3HAa4eHUX KpeauTHHM JOTOBOPOM, a TAKOXK B iHIIMX BHIAAKAX, SKIIO LE
ButuiBac 3 [IpaBwn un 3akoHomaBcTBa. Y BUMAAKaX, KO A7 oTpuManHsa Kpenuty 3a Kpenutaum moroBopom
Kuienrt 3rigno 3 uumu [IpaBuinamu, Kpenutaum 1orosopom a6o 3aKk0OHOIABCTBOM Ma€ MOAATH MTEBHUH TOKYMEHT
abo indopmariro, To otpumaru Kpeaur KnieHT Moxe mpu yMoBi ix HaganHs banky.

1.4. ®axtom ykmagenHs KpenutHoro moroBopy KimieHT 3acBigdye, o0 HA MOMEHT Takoro ykmaneHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iHQOpMAITIETO, SIKi
po3MinieHi Ha [HTepHeT-cTopiHmi banky Ta 3 ypaxyBaHHAM sikuX HagaeTbes Kpenut 3a KpeautHum norosopowm,
MOBHICTIO PO3yMi€ IXHil 3MICT Ta 0€33aCTepeKHO MOTOKYETHCS 3 HUMHU.

1.5. Tlpm yxnapenni Kpemuraoro moroopy KimieHT mpuiiMae Ha ceGe Bci 00OB’sI3KM Ta HaOyBae BCiX Ipas,
nependauenux [IpaBunamu, Tak camo sk i bank 6epe Ha cebe Bci 000B’s13ku Ta HaOyBae BCiX MpaB, MepeIdadeHnX
IIpaBunamu.

1.6. HemiiicHicTs OKkpeMux mosiokeHb KpemamtHOro moroBopy, Ta/abo mux IlpaBun, ta/abo TapudiB He Mae
HACJIJTKOM HEIINCHICTh (HIKYEMHICTh) UM HEYKIQJCHICTh IHIMMX YMOB KpemutHoro moroBopy, Ta/abo 1ux
[paBuin, Ta/abo Tapudis (MoBHICTIO 200 4aCTKOBO). Y BUMAIKy BU3HAHHS OKpeMHUX yMOB KpeuTHOTo 10T0BODY,
ta/abo nux llpaBun, Ta/abo Tapudis HenilicHuMu (HikKueMHUMH) a00 HEYKIaJAeHUMH, iHIII yMoBH KpenuTHOTrO
nmoroBopy, Ta/abo mux Ilpaswmn, ta/abo Tapudip 3anmmaTuMyThcs 000B s3koBuMU misi CropiH. BusHanHs
HeniicHuMHU (HikdyeMHUMH) abo HeyknaneHuMu nux [IpaBun Tta/abo TapudiB He BIIMBaE Ha YHHHICTD
KpemutHoro norosopy.

1.7. YV Bumaaky Hesrogu i3 3MmiHamu Ta/a0o nomoBHeHHAMH 10 lIpaBunm ta/abo Tapudis, Kiient Bmpasi
BiJIMOBUTHCS BiJl POJIOBKEHHS KOPUCTYBaHHsI KpeTuToM, MMChbMOBO ITOB1IOMUBIIH (B pa3i HaJCHIAHHS HOIITOO
- BUKJIFOYHO NUISIXOM HarpaBiieHHs baHKy [IHHOTO JINCTA 3 ONMKCOM BKIIQJIGHHS 3aC00aMH IMOIITOBOTO 3B’ S3KY)
npo ue bank no oronomenoi bankom gaTé BBeJEHHS B 110 3aIpONOHOBaHMX baHKOM 3MiH Ta/ab0 JOMOBHEHB 10
[Ipasun. [lomanus KiieHTOM MHCHMOBOTO MOBIAOMJICHHS MPO HE3TOAY i3 3MiHAMHU Ta/ab0 OTIOBHEHHSIMH JI0
[MpaBun mae HaciinkoM BUHWUKHEHHS Yy KirieHTa 3000B’Si3aHHS JOCTPOKOBO TOBEpHYTH Kpemurt, mpoueHTH,
KOMICIT Ta 1HII HaJIeXKHI A0 CIUTaTH aTexi 3a KpenuTtHuM moroBopom He misHimnie 31-ro KajJeHIapHOTO JHS 3
MOMEHTY BBEJICHHS B JIif0 3arporoHoBaHnX baHkoM 3MiH Ta/ab0 momoBHeHb 110 [Ipasuin Ta/abo Tapudis.

1.8. SIkmio no oronomeHoi baHkoMm naTy BBeEHHS B Jit0 3alIpOITIOHOBaHUX baHKOM 3MiH Ta/ab0 JOMOBHEHB 10

IIpaBun Tta/abo Tapudie mo baHky He HamiIUIO NUCHMOBE IMOBiOMIICHHs KilieHTa Tpo BIIMOBY Bif
MIPOJIOBKEHHsI KOpUCTYBaHHsI KpeauTom Ta iHMMMU OaHKIBCBKUMH TOCITYyTaMH 3 TIOCHIIAHHSM SIK Ha MIPUYHHY
BiIMOBM Ha 3MiHH Ta/abo0 momoBHeHHs 1o IlpaBun Ta/abo Tapudis Ta/abo KiieHT HOCTpOKOBO HE MOBEPHYB
Kpenut, npouieHTH, KoMicii Ta iHIII HaJeXHi 0 cIutaTH ruiatexi 3a KpenuTaum noroBopom He mizHime 31-ro
KaJCHIApHOIo JIHS 3 MOMEHTY BBEICHHS B JIiI0 3alpONoHOBaHMX bankom 3MiH Ta/abo nomoBHeHb 1o [IpaBun
ta/abo Tapudis, To Taki 3MiHM Ta/ab0 JOMOBHEHHS BBAXKAIOTHCA NMPpUHHATAUMU KitieHTOM 3 oronomieHoi bankom
JIaTH BBEJEHHA 1X B JiI0.

1.9.  Insxowm mixnucanus KpeaurHoro porosopy (orosopy nociyr) KitieHT yrnoBHOBaXKye Ta O€3BIAKIMIHO
nopyuae banky 3ailicHioBatu JloroBipHe ciricaHHs B IOpsAKY, BusHaueHOMY Posninom III mux [IpaBmui.
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TJIABA 4°. JOJATKOBI YMOBM 3IIMCHEHHA KPEIUTHUX OITEPAIIINA

1. baHk Mae ipaBoO B OAHOCTOPOHHBOMY TOPSIIKY BiAMOBUTH KiTi€eHTYy y mpoBeieHH] KPeIUTHOI/-MX oTepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeauty (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JloroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/ab0 KpenuTHum 70roBopom), 4acTKOBO a00 B IOBHOMY 00Cs31 (IPU3YTHHEHHS
KpPEeIUTHOI/-UX orepalii/-iii Ha HeBU3HaUYeHUH CTPOK ab0 OCTaTOYHA BiAMOBA), Y pa3i BUHMKHEHHSI HACTYITHUX
00CTaBMH: BHHUKHEHHS 3arpo3W BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHHM YH 3arpO3M TAaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHUKHEHHS, BKIIOYAIOUYH alle He 0OMEXKYIOUNCh BOPOKUMH aTaKaMH,
OJiokazamu, BICHKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOT'O BOpPOTa, OTOJIOIICHHS 3arajibHOI BiHCHKOBOI
MoOimizarii B YKpaiHi, BHHUKHEHHS Ha TepuTopii YKpaiHu BIICBKOBHX i, il CyCHIBHOTO BOPOTa, BANHEHHS
aKTiB Tepopu3My, OWBepcidd, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIONINA, 3aKOJIOTIB, MOBCTaHb, MAaCOBHX
3aBOPYILEHb, EKCHPOMpialili, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs Cy0’€KTiB rocmnofaproBaHHs (iX
MaifHa, TePUTOPIi TOIO), PEKBI3UIIIH, MACOBUX MPOTUIIPABHUX il TPETiX 0Ci0, BAHUKHEHHS iHITUX 0OCTaBHH,
AKi 32 cy0’ €KTHBHOIO OMLIHKOIO baHKy MOXYTh CBITYATH TPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeInuTyBaHHS paxyHKy/ JloroBOpoM Mpo BiAKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10r0BOpOM He Oy/ie TOBEPHYTO
y CTpokW, Bu3HaueHi JloroBopom KpeauTyBaHHs paxyHKy/ JloroBopoM mpo BIiAKPUTTS KpEIUTHOI
niHii/Kpenutaum noroBopom , Hanam — OOCTaBUHU MPU3YIMHEHHS KPeIUTHOI/-uX onepartii/-iii. [Ipo BimMoBy y
MPOBENICHHI KPEeOUTHOI/-uX omeparii/-ii 3a JloroBopoM KpeauTyBaHHS paxyHKY/loroBopom mpo BiIKpUTTS
KpenuTHOI JiHii /KpeauTHHUM JOrOBOpOM, YacTKOBO ab0 B MOBHOMY 00Cs3i (MPU3YMUHEHHS KPEIUTHOI/-UX
omepariii/iif Ha HeBH3HAUeHW CTpoK abo ocraroyHa BimMoBa), bank moBigommse Kiienta y mopsmky
nepenbaueHoMy, BianosiaHo, I'masoro 4 Ta I'nasoro 4! [Ipasun a6o B iHImIKiA JOCTYIHUIA C1IOCi6.

2. baHk Mae TpaBO BiJHOBHTH IIPOBEACHHS KPEIUTHOI/-MX omepauii/-iii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBOpoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 3a Cy0’eKTUBHOIO
omiakorw banky, mpunuwamiIack Aiss OOCTaBUH TPHU3YNMUHEHHS KPEAWTHOI/-WX omepartii/-iif, mpo mo Kiienrt
HOBiTOMIIETECS BanKkoM y Topsaky nepeabadeHoMy, Bianosinno, I'nasoro 4 ta ['nasoro 4! Ipasun abo B iHmImiz
JIOCTYIHHIN CIOCIO.

3. CTopoHU y3rofwiu, IO PIilIEHHS MPO BIIMOBY y TMPOBEINCHHI KPEIWUTHOI/-UX OIeparii/-iid, BiIHOBICHHS
KPEAWTHOI/-UX ormepariii/-iii 3a JloroBopoM KpeAWTyBaHHsS pPaxyHKY/IlorOBOpOM TMpO BIIKPUTTS KPeIWUTHOI
niHii/KpeAuTHIM IOTOBOPOM BHACHTIJOK BUHUKHEHHs/MpUnuHeHHs OOCTaBUH MPH3YNHHEHHS KPEIUTHOT/-HX
omepariii/-iii, baak mpuiiMac B OJHOCTOPOHHBOMY TMOPSAIKY (CaMOCTiIHHO) Ta y3romkeHHs 3 KiieHToM He
notpedye. [Ipu mpomy KitieHT MOXe BiAMOBUTHCS Bim 3MiHCHEHHS KPETUTHOI/-MX omeparii/-iif 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy//loroBopoM Tpo BigKpHUTTS KpeauTHol IiHil/KpeauTHUM J0roBOpoM (MHUCHMOBO
NoBiJoMUBIIM BaHK Tpo 1ie), SIKIO 3ifiCHEHHS KpeauTHOI/-uX oreparii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/KpenuTauM 1oroBopoM BTpaTuTh 1 KirieHrta iHTepec mij yac abo Ticiis MpU3yNUHEHHS KPEAUTHOI/ -
uXx orneparii/-iii bankoM BHaciIoK BUHUKHEHHs: OOCTaBUH MPU3YTUHEHHS KPEAUTHOI/-MX Orepariii/-ii.

4. B pasi npuiiHsatts bankoMm pileHHs po BiIMOBY y MPOBEACHHI KpeAUTHOI/-UX omeparlii/-ii 3a JloroBopom
KpeIUTYBaHHS paxyHKy/ J[oroBopom mpo BiIZKpHUTTS KpeauTHOI JiHi/KpenuTHuM noroBopoM (IpU3yHHHEHHS
KPEAWTHOI/-UX ormepallii/-ii Ha HeBU3HAYeHHH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BiIHOBIIEHHS KPEIUTHOI/-MX
oriepallii/il BHACIiJOK BUHUKHEHHs/puniHeHHs1 OOCTaBUH NPU3YIIMHEHHS KPEUTHOT/-UX onepartii/-iid, KimeHnT
HE 3BUIBHSETHCS BiJl BUKOHAHHS CBOIX 3000B’si3aHb 3a JIOroBOpoM KpenuTyBaHHsS paxyHKy/ JloroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHi1/ JJoroBOpOM TIpo BiAKPHUTTS KPEIUTHOI JiHii/KpeTuTHIM 1OTOBOPOM .

5.V pasi cynepednocti Mix JlogaTKOBUMH YMOBaMU 3/IiHCHEHHS KpEIUTHHUX OTIepallili, siki mepenoayeni y [nasi
4% TlpaBun Ta yMOBaMmH, siKi nepenbaveni Oyab-akuMu iHIMMH myHKTamu [IpaBui/J{oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy mpo BiAKPHTTSI KpeIUTHOI JiHi1/KpeuTHOTrO 10roBOpY, MepeBakHy CHTy MaloTh [lo1aTKoOBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTepalliid, ki nepenbaueni [nasoro 42 [Tpasui.

6. KiieHnT 3000B’s13yeThbesi He BUKopHcToByBaTH Kpemut/Kpenutn orpumanmii/-i BiamosimHo ao Jlorosopy
KpeIuTyBaHHA paxyHKy/[loroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeauTHoro moroBopy Ijsi po3paxyHKiB,
npssMo abo OMoCcepeKOBaHO, 3 OyAb-SKOI0 0CO0OI0 JI0 SIKOT 3aCTOCOBYIOTHCS CHELianbHi EKOHOMIYHI Ta iHII
oOMexyBanbHI 3axoau (caHkiii) mepembauveHi 3axkoHoM Ykpainu «[Ipo caHkmii» Ta/ab0 caHKIii, sKi
3aCTOCOBYIOTBCS BIIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro corwo3y, CHoiay4eHuX MITaTiB
Awmepuku, Oprasizanii 00’eaHaHMX Haii, Ta/abo iHIII caHKLil, 110 BU3HAIOTHCS YKPAiHOW, Yy TOPSAKY,
Bu3HaueHoOMy KabineTrom MiHicTpiB YKpaiHu, BiJIOBIHO JO MIKHApOJHUX JIOTOBOPIB YKpaiHW abo pillieHb
MDKJIEpKaBHUX 00’ €JHaHb, MDDKHAPOHHUX, MIXKYPSJIOBUX OpraHizalliii, yuacte y skux Oepe YkpaiHa, a Takox
1HO3eMHHUX JEpKaB, MO0 3aMOPOKECHHS AaKTHBIB, MOB’S3aHMX 3 TEPOPU3MOM Ta Horo (¢iHaHCYBaHHSM,
PO3IMOBCIOJDKEHHSIM 30p0i MacoBOTO 3HHUILEHHS Ta HOro (iHaHCYBaHHSIM, a00 0OMeXeHHs OyAb-SKOT0 J0CTYILy
JI0 HUX 4H 3a00pOHH MPOBEACHHs (PIHAHCOBUX orepariii (MKHAPOIHI CaHKIIIT).
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TJIABA 5. KYIIBJIS/IIPOJAK/OBMIH THO3EMHOI BATIOTU/BAHKIBCHKUX METAJIIB

1. YMOBU KYHIBJII/TIPOJIAXKY/OBMIHY IHO3EMHOI BAJTIOTU/BAHKIBCbKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPATHH 3A JOPYYEHHSM KJIIEHTA

1.1.  bank Hagae mocmyru KiieHTy 3a JOpydYeHHsIM Ta 3a HOro paxyHOK BiJ CBOTO iMEHI 3AilMCHIOBaTH
KyHiBIIIO/iponaxk/ooMiH  Ha BanrorHomy PuHKy iHO3eMHOI BaiiOTH/OaHKIBCBKHX METaliB B IMOPSIKY
nependadeHoMy 3aKOHOAABCTBOM, uMu [IpaBriamu Ta BiamoBigamM JloroBopom.

1.2.  Tocnyru HamatoThes bankom micns ykinanenns Kimientom i3 bankom Bignosigaoro Jlorosopy.

1.3. KonkperHi ymMoBH KymiBii/mpofaxky/ oOMiHy iHO3eMHOI BaJrOTH/OaHKIBCHKMX METaliB: CyMa, BH[
BaJIIOTH, OOMEXEHHsS 10 KypCy KYIIiBIi/POAaXy/O0OMiHy iHO3€MHOI BalIOTH/OAHKIBCHKHX METalliB, TepMiH
BUKOHAHHS, 1HII HEOOXiJHI yMOBH OOYMOBIIOIOTHCS y BIAMOBIMHUX 3asBax, SKi CKJIaleHi 3a BCTAHOBIEHOIO
bankoMm dopmoro.

1.4. OdopmieHi 3asBu € CKJIQJIOBOIO Ta HEBiA eMHO0 yacTuHOIO JloroBopy Ta nux IlpaBun. bank moBeprae
0e3 BUKOHAHHS 3a5BU MPO KYIIBIIO iIHO3€MHOT BAJIIOTH B pa3i BiICYTHOCTI TOKYMEHTIB, sIKi IOTPiOHI IS KyTIiBIIi
1HO3eMHOI BasitoTy Ha BPY Ta s 3nilicHeHHs: baHKOM BalTFOTHOTO HAaTJISAY, @ TAKOXK SIKINO BiJICYTHI JOKYMEHTH,
AK1 MOTPiOHI /U1l BCeOIYHOTo MOTIMOJICHOTO aHAIlI3Y 1 IepeBipky omepanii Ta il yYacHUKIB 3 METOIO BUSIBIICHHS
CYMHIBHOI BaJFOTHOI OIepallii.

1.5. IHO3eMHa BamoTa/0aHKIBCHKI MeTaNH, sIKi mpuadani bankom Ha BanroTHoMy PunaKy Yipainu 3a paxyHOK
Krienra, € Bnacuictio Kimienra.

1.6.  baHk 3mificHIOE KyIiBIIO/TIpoIax/00MiH iHO3eMHOI BaTFOTH/0aHKIBCHKIX MeTajiB Ha BamotHoMy PuHKY
3TiTHO BKa3iBOK 3a3HaueHuX KiienToMm y 3asBi.

1.7. [dna 3paificHeHHS KyHIBII/MpoAaXy/oOMiHy 1HO3eMHOI —BamtoTH/OaHKIBCBKMX MeTamiB  KitieHT
3000B’s13aHUH 320€3M1EUNTH HASBHICTH KOIITIB Ha BKa3zaHux banky PaxyHky B cymi, HEOOXiHIN AJs1 BAKOHAHHS
3asgBH Ta CIJIATH 1HIIUX IJIATEXKIB, BIAMOBIAHO 10 3aKOHOIaBCTBA.

1.8.  Ha mincragi 3asBu Kiienra bank cimcye 3 Paxynky KirieHTa KomTu B cyMi, HEOOXIHIHN T 3MiHCHEHHS
KYIIBJIi/Tpoiaxy/00MiHy 1HO3eMHOI BaJIIOTH/0aHKIBCHKUX METAJIIB Ta IPOBOJUTH BiJIMOBIIHY OIEpAIlilo.
1.9. bank 37iiicHIOE KyTiBIIIO iHO3EMHOI BaIIFOTH 3a nopydeHHsSM KitieHTa, B IeHb OTpUMaHHS BiAOBITHOI

3asBu 10 10:00 roz., 32 HACTYMHUMH TTOTOYHUMH HETOPTOBEITFHIUMHE OTIEPAIlisiMU:

- B HE3HAYHOMY pO3Mipi (B pa3i BiICYTHOCTI 03HaK JpOOJIeHHS BaJIIOTHOI omepariii);

- 3 OIJIATH BUTPAT Ha JIIKYBaHHS B METUYHUX 3aKJIaJaX 1HO3EMHOT JIEpKaBH;

- OIJIATU BUTPAT HA TPAHCIIOPTYBAHHS XBOPHX;

- OIUIaTH BUTpAT, MOB’SA3aHUX 31 CMEPTIO TPOMAJSH 32 KOPJIOHOM (TPAHCIIOPTHI BUTpPATH Ta BHUTPATH Ha
MTOXOBaHHS);

- OIJIATH BUTPAT Ha HABYAHHS (BUKJIIOYHO IS OIUIATH HABYAJIBHOTO MPOLIECY); IIepeKasy KOIITiB, OTPUMAHUX SIK
oriara mpaii Hepe3uIeHTaMu B Y KpaiHi;

- IepeKa3y IMeHCIH, ajJiMEHTIB;

- TlepeKa3y KOWITIB Ha cyMy, 1o He nepesuirye 50 000 €Bpo, abo Ha cyMy, €KBiBaJIEHTHY 3a3HaueHii cymi 3a
odimiitanm Kypcom HarionaneHoTo 6anKy YKpaiHu Ha 1aTy 3MiHCHEHHS Olepallii, o 3iCHIOEThCS Ha TiICTaBi
BUPOKIB, pillleHb, yXBaJl 1 MOCTAHOB CY/JOBHX, CIIJYAX Ta IHIIMX MPaBOOXOPOHHUX OPraHiB, a TAKOX 3 METOIO
OIJIATH BHUTPAT 1HO3EMHHUM CYJIOBHM, CIiIYMM, HOTapiaJbHUM Ta iHIIMM TTOBHOBR)XHUM OpraHaM (YKIIOYalo4yu
CIUTATy MOJAATKIB, 300piB, iHIINX 000B’I3KOBUX IIJIATEXKIB).

1.10. [Hmi moToYHI HETOProBeNbHI omepalii, o He nepeadadeHi nm. 1.9. 7aHOTO MyHKTY, 3IiHCHIOIOTH B
nopsaky nependavenomy mm. 1.11. mynkry 1 'naBu 5 Pozainy II ITpaBu.

3asBM Ha KyHiBIIO iHO3eMHOI BairoTH, oTpuMani bankom micis 10:00 rox npuiimMaroTecst baHkoM mpoTsirom
MOTOYHOT'O JIHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSL.

1.11. Onmepamii, 3 KymiBii 1HO3€MHOI BaJIOTH 3a TOTOYHMMH HETOPTOBEIILHUMH OIeEpallisiMi, M0 He
nepeabaueni mi. 1.9. I'masu 5 Pozainy Il uux IlpaBun, Ha cymu (B ekBiBajeHTi 3a 0¢ilifHIM KypcoOM IpUBHi 10
1HO3eMHHUX BAJIIOT, ycTaHoBJIeHMM HamionanbHuM OaHKOM YKpaiHM Ha JAaTy 37iMiCHEHHsS omeparii), sKi
MIEPEBHIIYIOTh PO3Mip, niependauenuii crarrero 20 3akony Ykpainu “IIpo 3anmo0iraHHs Ta NPOTUIIIO Jierasizamii
(BIIMMBAHHIO) JIOXOJIB, OJIEPKAHUX 3JIOYMHHUM IIUISIXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (iHaHCYBaHHIO
PO3IMOBCIOKEHHS 30p0i MAacOBOro 3HMIIEHHS, MOXYTh OyTH BUKOHaHI miciisi nofganHs KilieHTOM 1OKyMEeHTiB
(indopmarii), 3 MmeToro 3abe3neueHHst baHkoM 371 iCHEHHS 101aTKOBOTO aHaJli3y JaHoi omepallii Ta 11 y4acHHKIB.
[Mepenik 101aTKOBUX JOKYMEHTIB HE € BHUEpITHUM. baHk caMOCTiifHO BU3Ha4a€e 00CAT Ta Tepellik JT0JaTKOBUX
JOKYMEHTIB 3a YMOBU 3a0e31eueHHsI BAKOHAHHS JOCTATHOCTI Ta a/leKBaTHOCTI BXKMTHX 3aXO0JIiB.

1.12. bBank 3ailCHIOE MpoAaX iHO3€MHOI BaIIOTH, 3a J0opy4yeHHsAM KitieHTa B €Hb OTpUMAaHHS BigNOBIAHOI
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3asaBH, B pasi il orpumanss 10 10:30 roa. 3asBu Ha MpoJaX 1HO3eMHOI BastOTH, oTpuMaHni bankom 3 10:30 rog.
(BKJIIOYHO) MIPUKAMAIOThCS baHKOM Ta BUKOHYIOTBCSI HACTYITHOTO BbaHKIBCHKOTO THSI.

1.13. bBaHk Mae mpaBo BiIMOBHUTHCS BiJi BHKOHAHHS CBOiX OOOB’SI3KIB WIOAO KYIIBII/TIPOAaxy/00OMiHY
1HO3eMHOI BATFOTH, Y BUTIAIKY HAsTBHOCTI ITi/ICTaB YBAXKAaTH, IO 115 BAJFOTHA OTIEPAIlis € CyMHIBHOIO a00 3 1HIIIIX
migcraB, nepeabadeHux uumu [IpaBunamu Ta/abo 3aKOHOIABCTBOM.

1.14. bank moBepTae 0e3 BUKOHAHHS 3asBH PO KYTIBIIO 1HO3EMHOI BATIOTH B pasi BiJICYTHOCTI TOKyMEHTIB
(iadopmartii), sixi moTpiOHI s 3MIHCHEHHS AOAATKOBOTO aHAII3Y 1 IEPEBIPKHU omeparlii Ta ii yJaCHHUKIB 3 METOIO
BUSIBJIICHHS CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. bBank mMae mpaBo BiACTYNHUTH BiJ BKa3iBOK, BU3HaueHHX B 3asBi KiieHTa AKII0 32 0OCTaBUHAMU CIpaBH
1ie HeoOximaHo B iHnTepecax Kirienra i bank He Mir 3aBuacHO Hajicnaty 3anuT KiieHTy abo He OTpHMaB CBOEYACHO
BIZIOBI/I HA CBIW 3amUT.

1.16. bank BuKOHYe BCi 3000B'sI3aHHS Ta 3A1MCHIOE BCi MpaBa, SKi BUILIMBAIOTH i3 JOTOBOPIB, YKIAJACHUX Ha
BanmtotHomy PuHKy.

1.17. bank Mmae mpaBo BiIMOBHUTHCS BiJ BHKOHAHHS CBOiX O0OB’sA3KiB 3a J[OroBOpOM, SIKINO I1¢ BHKJIHKAHO
HEMOXKJIMBICTIO, 3 HE3aJCKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTio Ha PaxyHKy
KitienTa xomtiB (1ocTaTHROI CyMH), a00 HemepepaxyBaHHAM KitieHTOM y BU3Hau€H| CTPOKH KOIITIB, HEOOX1THUX
[UI BUKOHAHHS JOpy4eHHs abo nopyumenHsa Kimientom ymoB Jlorosopy.

1.18. baHK KOHTPOJIIO€ MIOBHOTY CILJIATH BCiX HEOOXIIHUX TUIATEXKIB, K1 rependaueHi 3akoHoaaBcTBoM. Crutata
3a3HavYeHUX TUIATEXKIB 3AIMCHIOETHCS 3a paxyHOK KowTiB KiieHra.

1.19. V Bumagky oOMeXeHOi 4M BiJICYyTHBOI mporo3uilii Ha BamoTHOMy PuHKY BamfoTh, sSika KyIUISETHCS
Knienty, KiieHT nae cBoro 3romy Ha Te, IO 32 paXyHOK HOTrO KOIITIB B HAILllOHAIBHIN BamoTi YKpainu Oyze
KyIUJIeHa iHIIa iHO3eMHa Ballt0Ta/0aHKiBChKi METalH, SIKi HaJall BHKOPUCTOBYBATHMETHCS AUl KYMiBIli MOTPiOHOT
oMy iHO3eMHOT BaITtOTH/0aHKIBCHKAX METANIB Ha MIYKHAPOTHUX BATIOTHUX PUHKAX.

1.20. V Bumaaxy oOMeXEHOTO YH BiJICYyTHHOTO MOMHTY Ha BamoTHoMy PUHKY Ha BamroTy/0OaHKIBCHKI METaH,
ski ponarotbes KiienToMm, KitieHT mae cBOro 3romy Ha Te, IO 33 paXyHOK MOro KOIITIB Oylie KYIUICHA iHIIa
1HO3eMHa BaJIr0Ta/0aHKIBChbKI METAIM HAa MIKHAPOIHUX BATFOTHUX PUHKAX, 3 MOAAJIBIIAM IPOIaXKeM OCTaHHIX 32
HalllOHAJIbHY BAJIOTY YKpaiHU Ha BaJIOTHOMY PHUHKY YKpaiHu.

1.21. Kuient 3000B's13aHMii NPUHHSTH Big baHKy Bce BUKOHaHE HUM 3a JJoroBopoM.

1.22. KiieHT caMocCTiiiHO BH3Ha4Ya€ YMOBHU KyIiBJi/poaaKy/0OMiHy 1HO3eMHO1 BatOTH/O0aHKIBCHKMX METaiB.

2. PO3PAXYHKH MI’K CTOPOHAMMUA

2.1. Kowiciiina BuHaroposa, sky KiieHrt cruiauye banky 3a HagaHi mocnyry, Bu3HadaeTbes Tapudamu.

2.2. Slxkmio KiieHT BiIMiHWTH AaHe HUM baHKy AOpPYYeHHS B MUJIOMY YHM B YaCTHHI MicIs yKiIaJeHHS baHkom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil orutatuti bauky, mpotsrom 10 (necsitu) nHIB 3
MOMEHTY BiZMiHM JaHoro baHKy nopy4eHHs, TOHECeHI HUIM BUTPATH.

2.3. Y Bunanky vactkoBoi BinMminu KiieHToM nopydeHHs, baHK oTpuMye KOMiCiiHY BHHaropoay B YacTHHI
MPOTIOPLIHHIN A0 BAKOHAHOTO HUM JJOPY4EHHSI.

2.4. baHk Mae mpaBo 30LIbIIYBAaTH PO3MIp KOMICIHHOI BHHAropoaM y BUIAJIKy JOCTPOKOBOTO BHKOHAHHS
MMOKJIAJICHUX HA HHOTO 000B’A3KIB.

2.5. KiienT nopy4ae banky camoCTiiiHO yTpUMYyBaTH HaJIEXHY oMy 3a BuKOHaHHA nux [IpaBun ta JloroBopy
KOMICIHHY BUHArOpoay:

- 3 KOIITIB, sIKi 3HAXOAATHCS Ha PaxyHKy BignoBimHO 10 ymMoB 1. 1.7. miei ['maBu [lpaBui;

- 3 KOUITIB BUPYYEHUX BiJ| MPOJIaXKy i1HO3EMHOI BATIOTH.

2.6. 3a 3mificHeHHS OOMIHY 1HO3eMHOI BarOTH/OaHKIBChKMX MeTaniB KiieHT nopydae baHky caMoCTiiiHO
YTPUMYBAaTH HAJIEKHY HOMY KOMICIiHY BHHAropomy 3 KOIITIB, MO OOJIKOBYIOThCsl Ha Paxynky Kiienta Ha
BU3HauYeHn baHkoM PaxyHOK B JieHb 1MO1aHHS 3asBU Ha OOMiH i1HO3€MHOI BATFOTH/0aHKIBCHKIX METAIIiB.

2.7. Bci onepaiiii Ta po3paxyHku 3a JloroBOpoM 3/1iCHIOIOTECS B CTPOK HE OiiIblie JBOX OAaHKIBCHKUX JTHIB 3 JIHS
3apaxyBaHHS BiIIOBITHOT CyMH KOILTIB Ha KOPECTIOHACHTCHKUI paxyHoK baHky.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. B pasi HecBoeyacHoro BukoHaHHs bankom 3asBu KiieHrta, BiH 30008’ a3anuii crutatutu KitieHTy neHro B
po3Mipi mojBiitHOT 00:1iK0BOT cTaBku HBY Bif cyMu ekBiBaJeHTa iHO3EMHOI BAJIOTH/BAPTOCTI 0AHKIBCHKOTO
MeTally, SKAW MiUisirae npua0aHHIO/MPOJaXy /OOMiHY B HaIllOHANbHIA BalOTI YKpaiHW 3a KOXKEH JIeHb
MPOCTPOYKH.

3.2. bank He Hece BIANOBITAIBLHOCTI 32 HEBUKOHAHHS (HeCcBOE€UacHe BUKOHaHHs) 3asB KiienTa, sKIO Take
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HEBUKOHAHHA BHHHUKJIO y 3B’SI3Ky 13 3MiHamMu y 3aKOHOJAaBCTBI a00 3aKOHOJABCTBI IHIIMX KpaiH, fKi
YHEMO>KJIMBIIOIOTH BUkoHaHHs banky 3asB Kiienra ta iHmmx 30008’ s13aHb 3a JloroBopom Ta uumu [IpaBunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexany Big Kienra.

4. OCOBJIMBI YMOBHA

4.1. baakom MoxyTh HanmaBatucs Kiienty mocmyru 3 mponaxy Ha BPY HagxomkeHb 1HO3eMHOI BATIOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJTaJeHHSI MK HUMU JloroBopy Ipo aBTOMaTHYHHI NPOJaK BAIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iH0o3eMHOI BaroTH 32 paXyHOK HaJIXOIKEHb B
HallloHaJIbHIM BamoTi Ykpainu Ha [ToTounuii paxyHok Kiienrta 6e3 orpumanns Big Kiienra 3asB (ABToMaTHYHA
KyHiBIIL BaJIIOTH) B pa3i yKJIaAEHHS MK HUMH J[oroBopy mpo aBTOMaTWuHy KymiBmo BamoTu. [lociayru
ABTOMAaTHYHOI KyIIiBII BaJIIOTH MOXYTh HAaJaBaTHCA BHUKJIIOYHO ILIOJO0 HAAXOKEHb KOIITIB Ha [loTounmii
paxyHok KitienTa, mo Hagiiinom 3 paxyaky Kmienra B banky st 3MiCHEHHS T ANTPUEMHHAIIBKOI isUTHHOCTI 3
CYM BiJl peTyJISIPHOTO MTPOAAXKY 1HO3EMHOI BAJIIOTH KJTi€HTa 03 MoJaHHsA 3asiB, 3rigHo 3 [IpaBunamu FOO ta OOII,
po3mimenumu Ha Caiiti banky.

4.2. Hlnaxom ykmaneHsast [JoroBopy mpo aBTOMaTHYHUNA MPOAaK BATIOTHUX HAJIXOMKEHb Ha PaxyHOK, JloroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTu KitieHT nopyvae baHkoBI BiJl BIACHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHHUH
NpOJaX BAIOTH YU ABTOMATHYHY KYIIBIIO BAJIIOTH HAa YMOBaX, y3TOJUKCHUX BiINOBigHO J[oroBOpoM Mpo
ABTOMATHYHUHN MPOAAXK BAJTIOTHUX HAJXOKECHb HA paXyHOK 4 JlOrOBOPOM ITpO aBTOMAaTHYHY KYIIiBIIIO BAJIIOTH.
4.3. Ymou .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnasu 5 pozainy Il [IpaBui He 3acTOCOBYIOTBCS 10 BinHOCHH BaHky
ta KitieHTa om0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYITiBJIi BaIIOTH.

Iami ymoBu miei rmaBu 5 posmimy II I[lpaBunm 3actocoByroThest mo BimHocuH banky ta Kiierntra momo
ABTOMaTHYHOTO TPOJAXy BaJIOTH, ABTOMAaTHYHOI KYIIBJII BJIIOTH B YaCTHHI, SKa HE CyIEpPEeUUTbh yMOBaM
BiAMoBiAHO JloroBopy mpo aBTOMATHYHHUI MpOAaX BANIOTHUX HAJIXOMKEHb Ha paxyHoK, JloroBopy mpo
ABTOMATHYHY KYIiBIIO BaliOTH. [Ipu mpomy, sKmo J[oroBOpoM Mpo aBTOMATHYHUI MPOAaX BaIOTHUX
HAJXOJDKeHb Ha PaxXyHOK Ta/a0o J{oroBopoM mpo aBTOMAaTHYHY KYIIIBIIIO BaJIOTH HE MEpendadeHo iHIe, To 10
omepariiii 3a nopydeHusMm KiieHTa 11070 ABTOMAaTHYHOTO MPOJAXy BaJOTH Ta/ab0 ABTOMATHYHOI KYIMiBJI
BamoTd ymoBH T.I. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 posniny Il [IpaBun 3acTOCOBYIOTHCSI aHAJOTiYHO SIK IO
JopydeHsb 3rigHo 3 3asBamu KirieHTa Ha KymiBITIO/IPoJak/00MiH iHO3eMHOI BatOTH/O0aHKIBCHKUX METAliB (B
TOMY YHCJIi BCIOAHM 3aMiCTh 3asB HEOOXiMHO po3yMiTh JlOTOBip MpO aBTOMAaTHYHWN NPONaX BATOTHUX
Ha/IXOKEHb Ha paxyHOK a0o J{oroBip mpo aBTOMAaTH4HY KYMIBIIIO BATIOTH).
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I'JTIABA 6. HAJAHHSA MOCJOYT Y CUCTEMI

1.  3ATAJIBHI YMOBU TA OTPUMAHHA JOCTYITY 10 CUCTEMH
1.1. bank, Ha miacrai nux [Ipasun, Hagae noctyn Kiienry (B Tomy umcii oco0i, sika 6axkae cratu Kirientom
banky y Bunagkax Bukopucranus KEIT/LIBIT Kiienra) mo Cucremu, sika 3a0e31euy€e MOKIMBICT JUCTAHIIHHOT
pobotu Kiienra (KopuctyBaua) 3 bankom Ha yMoBax, Bu3HaueHHX B Iux lIpaBumax.
1.2. 3a momomororo Cucremu i B Mexax (yHKIioHam-HEX MoxkiuBocteld Cuctemu, Knient (Kopuctysau) mae
paBo:
- 3MIACHIOBATH Omepallii 3 ykiaganHas 3assu-Jorosopy Ta Jonmatkis 10 3assu-/lorosopy;
- YKIIAIaTy 1HII €TeKTPOHHI MpaBOYMHH (eNEKTPOHHI MOKYMEHTH), mependadeHi mumu llpaBunamu ta
10710 SIKMX baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;
- 3aMOBIATH Ta/abo 3MiHIOBaTH ymoBU HanaHHs KiientoBi Bankom mociyr, mepeabaueHMX IIMMHU
IIpaBunamu;
- 3MIMCHIOBATH IUIATKHI omepairii 3 Bukopuctanasm bIIK;
- 3IIHACHIOBATH IJIAaTXKHI omepanii 3a Paxynkamu KiieHra Ta orpumyBaty iHdopManito npo ctad PaxyHky
Kiienra;
- 3MIACHIOBATH Omeparii 3 yKinagaHHs / po3ipBanHs JloroBopy 60aHKiBCHKOTO BKJIALy;
- nepeaaBatu banky ta/abo otpumyBaTH Bij banky iHpopMartito, o crocyeThes Haganus bankom nociyr,
nependadeHnx uumu [IpaBunamu;
- 3aMOBJISTH JOBiIkM baHKy mpo OaHKIBCHKI IMOCIYTH, 10 HajaHi/HaaaroThcs KitieHTOBI 3rifgHO 3 TUMU
[IpaBumamu Ta/abo iHIIMMHU TOTOBOPaMH, YKIaAeHUMHI Mi>k CTOpOHAMU;
- 3MIACHIOBAaTH HaNamTyBaHHI CHCTEMU;
- 3MiicHIOBATH iHIII aii, mependaueni [locioankom.
1.3. OO6cnyroByBaHHs B CHCTEMI 3TIMCHIOETHCS IIISIXOM:
- CTBOpEHHSI, Nepecuianns B bank ta 00po6ku Enexkrponnux nokymenrtis (EN),
- 06MiHy Mi>k CTOpOHaMH iHIIOK iHGOPMAITIEI0 Y BUTIISI €IEKTPOHHUX ITOBIJOMIICHB 1 (haiimiB.

1.4.  JHocrym Kiienra (ta/abo IlpeacraBHrka, 3a HASBHOCTI BiAMIOBIAHOTO 00CSTY MMOBHOBaXKeHB) A0 CHcTeMH
3MIACHIOETHCSI 32 JOTIOMOTO0 Mepexi Internet.

1.5. Tlocnyrum Cucremu namatothcs Kiientam y WEB Bepcii Ta B MoOiTbHHX 3acTocyHkax CucTeMu IS
Mo0inpHIX IPUCTPOIB SKI MPALIOIOTH HA orepaniianx cuctemax i0S ta Android.

1.6.  Hoctyn no Cucremu KiieHnt otpumye micns 3aBepiieHHs peectpanii Kimienra sixk Kopuctysaua 8 WEB
Bepcii Cucremu abo B MOOLTBHOMY 3acTOCYHKY CHUCTEMH.

1.7. Jia 3piicHeHHs peecTparlii Ta moganbioro goctymy a0 Cucremu KiieHTOBI HEOOXiAHO 3aiiTH HA calT

WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaKUTH Ta BCTAHOBHTH Ha MOOITBHUI
npuctpiii KitieHta BianoBiqHuit MOOLIbHUIA 3acTOCYHOK CHcTeMH (SKIIO BiaMOBIAHMIA pucTpiii KitienTa mpatroe
Ha 6a3i onepariitHoi cuctemu I0S MOGiTbHUIA 3acTOCyHOK CHCTEMH HEOOXiJHO 3aBaHTAXUTH 3 App Store, SKIIO
BignoBiaHu# npucTpiit KiienTa npauroe Ha 6a3i onepaniiinoi cucremu Android MoGinbHuit 3acTocyHOK CucteMu
HeoOXiHO 3aBaHTaxuTH 3 Play Market).

1.8. Peectpariss Kiieara B Cuctemi 3miiiCHIOETECS BIATIOBITHO IO YMOB Ta B TMOPSAIKY, IO TependadeHi
ITociOHUKOM.
1.9, [Micas peectpanii Kiienra B Cuctemi, Kiient HaOyBae npaBa Bukopuctands CHUCTEMH BIIIOBIIHO JI0

yMoB 1ux [Ipasui.

1.10. IlinTBepmxenHs (moromkenHs) Kiiearom 6aHKiBChKHX ((hiHAHCOBHUX/TUIATIKHHX) OIEpaIliid, MPaBOYHHIB,
iHmmx Ai B Cucremi BimOyBaethcsi 3a jgomnomororo KEIT (y Tomy uwmciai 3a JONOMOTOH BIJIaICHOTO
kBasti(hikoBaHoro enexktpoHHoro mignucy «Jis.Iliamuc» («ist ID»)), LIBIT a6o Ilpoctoro EIl Kiienra
BimoBimHO 10 yMoB 1. 3 miei ['maBu [IpaBun. [Ipoctuii EIl KiieHTa He 3aCTOCOBYETHCS y BUMAIKAX YKIAACHHS
3asBu-/lorosopy B enexkrponHii ¢popmi s Kopucrysauis, mo He maroTh Airounx Ilotounnx paxyHkis y banky.
Honatkori Bumoru 1o Bukopuctanus KEIT/LIBIT Kiienra nepenbadatorses [TociOHnkom. HaganHs 3roau Ha
3MIHCHEHHS IUIATDKHUX OMepalliil 3M1MCHIOEThCS B OPSIKY, Bu3HaueHoMy 1. 1.8. Posminy I uux [Ipasui.

1.11. Cucrema € BnacHictio banky. ABTopchki npaBa Ha CucreMy Ta JOKyMEHTaLilo 10 Hel HaJe:KuTh banky
Ha MiJICTaBi JIOTOBOPY 3 po3poOHUKOM. KITieHTy niepenaeThest e npaBo BUKOpUcTaHHs CUCTEMH.

1.12. Kiienrt 3000B’s13aHui MaTH HEOOXiJHI TEXHIYHI Ta MPOrpaMHi 3ac00M JIJIsl HATIGKHOTO (PYHKI[IOHYBAaHHS
Cuctemu. [lepenik BUMOT 10 TexHIYHOTO 3a0e3neueHHs GpyHkionyBaHHs Cuctemu MicTuThes B IlociOHUKY.
1.13. Kuienr He mMae mpaBa BTpy4arucsi B podboty Cuctemu abo BHocuTu y Cuctemy OyAb-sKi 3MiHH, SIKi HE
o0ymoBieHi uMu [IpaBunamu.

1.14. Kuient He Mae mpaBa nepeaaBatd iH(popMmalio, HeoOXiAHy U BxoAy Ao Cucrtemu (30Kpema, aje He
BukitouHo Jlorin Cucremu Ta Ilapons no Cuctemu) iHIIMM oco0aM Ta BUKOPUCTOBYBaTH CHCTEMY AJIS 1HIINX
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e, HiX e mepenadavyeHo numu [IpaBunamu.
1.15. Jlns HaJIeXKHOTO OTPUMAHHS NOCHYT 3a nonomMororo Cucremu KopuctyBau 3000B'SI13y€ThCS:

1.15.1. CBOEYACHO BCTAHOBIIOBATH JOCTYITHI OHOBJIEHHS OIIEPAIiifHOT CHUCTEeMH 1 JOJATKiB HAa CBOEMY
Mo06insHOMY IPUCTPOT , 110 BUKOPUCTOBYETHCA st minkmoueHHst KopuctyBada go Cucremu;
1.15.2. BUKOPUCTOBYBaTH Ha MOOITbHOMY MPHUCTPOI, 10 BUKOPUCTOBYETHCS I MinkiaroueHHs KimienTa 1o

Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPHUCTAHHS MOOUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeYeH s 1 CBOEYaCHO BCTAHOBIIIOBATH Ha Takuii MOOITBHAN TPUCTPil OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. HE BCTAaHOBIIOBaTH Ha MOOUTPHOMY MNPHCTPOI, IO BUKOPUCTOBYETHCA UIS IiAKIFOUEHHS
KopucryBaua mo Cuctemu (B TOMY YHCIIi AJ1 BCTAHOBIIEHHS Ta BAKOPHUCTAHHS MOOIIBEHOTO 3aCTOCYHKY CHCTEMH)
HEJNEeH31HI omnepaliifHi CUCTeMU YW iHIII Tporpamu (3acCTOCYHKH), IO MOXYTb 3aBIAaTH ILIKOJH TaKOMY
Mo0GinbHOMY MPHUCTPOIO;

1.15.4. He migkmodaruca a0 Cuctemu depe3 Wi-Fi TOUkM myOmiYHOTO HOCTYIy, SIKI HE BHMAraroTh
imeHTH(}IKAI] TPH M IKITI0YeHH] (BBEICHHS IUIS M AKITIOUYEHHS IEPCOHAIBHUX JIOTIHY Ta Hapois);
1.155. HEe 3anumaryd cBiii MoOUTbHMH NPUCTPi, 3 BUKOPUCTAHHSAM SKOTO 3IIHCHIOETHCS OTPHUMAaHHS

Kitientom nocayr banaky, 6e3 Harmsy.

2. EJEKTPOHHUI JOKYMEHT
2.1. EnexkTpoHHUN IOKYMEHT MOXe OyTH CTBOPEHO, NEpellaHo, 30epeXeHO, O0OpOOJICHO 1 MEPETBOPEHO Yy
Bi3yasibHY (OopMy MOTAHHS.
2.2. I3 Buxopucranasam Cuctemun MoxyTh mnepenaBatucs EJl, Ha mincTaBi sikux baHK MpoBOAWTH MiaTixHi
omeparii 3a Paxynkom/Paxynkamu Kmienta (EPM), immi EJI, Ha migcTaBi sKMx 3aiHCHIOIOTHCS OaHKiBCHKi
(dbinaHCOBI/MIaTiXHI) oneparttii, a TAKOX 1HIII TOKYMEHTH.
2.3. Kiient moxe ckepoByBatu y popmi EJ] mumre Ti BUIM TOKYMEHTIB, SIKi T03BOJIEHO POTPaMHO-TEXHIYHUMU
3acobamu Cucrtemu.
2.4. EJl (mpaBounHaMu B €NEKTPOHHIN ¢opmi) siki cTBOprotoTh 1t CtopiH mpaBoBi Haciaku, € EPJ] Ta iHmri
€JIeKTPOHHI JOKYMEHTH Ha TiJICTaBi SKUX 3IMCHIOIOTHCS OaHKIBCHKI ((hiHAHCOBI/TIIATIXKHI) omepallii Ta Ha sKi
Hakmageno BiamoBimHuii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIl Cropin. IHmi moxymeHTH, siKi Xo0d i
CTBOpEHI Ta nepesaHi i3 BukopucTanusiM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictsath EIl, —
HE CTBOPIOIOTH M5l baHKy Oy/Ib-sIKuX HACHIIKIB i He BBaXKaroThes EJI.
2.5. EJl noBUHHI BiJITOBiJaTH TAKUM BHMOTI'aM:
- yci pekizuti EJl moBuHHI OyTH 3allOBHEHI BIANOBIAHO JO BHUMOT 3aKOHOMABCTBA, BHYTPIIIHIX
HOpMaTHBHUX JOKyMeHTiB banky, Biamoigaux Jlorosopis mocnyr ta mux [IpaBun Biiinomy;
- OyTu nepenani 1o banky, 3acobamu Cucremy,
- KEII, LIBIT a6o EIl, naknanenwuii Ha E/I, Binnorinae sumoram nux [Ipasuir.
2.6. 3 wmomentry npuenHanHa 1o uux llpaBunm KiieHT 0e33acTepeXHO MOTOIKY€ThCS, L0 CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIAITOBIAHMX JIiM.
2.7. JloKyMEHTH B €JEKTPOHHIH (opmi, oQopMieHI 3 MOPYLICHHSM BUMOI 3aKOHOJABCTBA, BHYTPILIHIX
HOPMaTHBHHX JJOKyMeHTIB baHky, B Takox BUMor 1ux I1paBmi, 10 BukoHanHs baHkoM He pHIMArOThCH.
2.8. KiieHT MOXe OTpUMATH MPUMIPHHUK €JIEKTPOHHOTO JOKYMEHTa y MOpsAKY, Bu3HadyeHomy mm. 3.13. m. 3
poT0 po3ainy [Ipasui.
2.9. Bbank npuiimae Bin Kimienta EP/l, odhopmenuii BianosigHo 10 BuMor mux [IpaBu.
2.10. bBank BukoHye muarixHi onepanii Ha migcraBi EPJ] y cTpok, Bu3HaueHuli 3aKOHOJABCTBOM Ta IUMH
IIpaBunamu.
2.11. bank BUKOHYe TUIaTiXHI omeparii Ha migcraBi EPJl He mi3Hime HacTynHoro baHKiBChKOTO JHA Bijg JTHS
orpumanns EPJ] Bix Kiienra.
2.12. BaHk He MPOBOJUTS IJIATIXKHI OTepallii CTOCOBHO CITHCaHHS IPOMIOBUX KOMITiB 3 Paxynky KiienTa, sikiio:
- EPJ] Oyno mepemano Bin Kiienra uepes kananu mepenadi iHdopmauii, BIIMIHHUMH BiJl KaHANiB
nepeaayi inpopmaririi Cucremu;
- EPJ] He Oyno opopmIieHO BiAMOBIIHO IO BcTaHOBJIEHOTO MU [TpaBuimaMu Ta/a60 3aKkoHOJaBCTBOM
nopsAKy 0pOPMIICHHS TUIATIKHOT IHCTPYKLIi.
- EPJ1 He Bianosigae Bumoram 1ux IpaBui, mo craBnsarbes 10 E/J;
- EPJ1 cBoeuacHo BigkiarkaHuii KiieHToM.
2.13. Knient nnst HanexxHoi ekciuryaranii CucreMu 3a BacHi KOIITH 3a0e3leuye HajlexHy poOOTy KaHalliB
3B‘s13ky CrcremMu Ta 00JaiHye pobode Miciie BiAMOBIIHO 0 BUMOT, onucaHux B [1ociOHHKY.
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2.14. Knient moxe gopmyBaru EPJ] Tibky Ha MiICTaBi TUX MIATHKHUX 1HCTPYKUIH, AKi HE MAlOTh TOJATKIB, a
TaKO TaKHX, SIKi HE CTBOPEHI Ha MiACTaBl MIATIHXHUX IHCTPYKLIK Ha IPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHMI aHaIi3yBaTH BCi TOBIJOMJICHHS MPO MPHUAHATI 1 HeNpwiHATI BaHKOM TUIaTiXHI
IHCTpYKIIii Ta iHIIY iH(QOpMaIifo Ta MoBiMOMIIATH baHK PO BUMAIKK TOMUIIKOBO 3apaXxOBaHUX (TIepepaxOBaHUX)
KOIIITIB,

2.16. Ilepesipka LigicHOCTI, ocToBipHOCTI Ta aBTopcTBa EJI, Ha siki Hakmageno IIpoctuit EIN, 3milicHIOETHCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotu Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHSAM CHCTEMH MOTOKYETHCS 13 BCTaHOBIEHHMHU Yy baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. KiienT Mae mpaBo B Oynb-sIKMi 4Yac BigkiaMKatd 3rofy Ha EPJI/3nmificHenHs tuiaTikHOi omeparii 10
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EP/]. EPJl moxxyTh OyTu BiKIMKaHi JuiIe B MOBHINA cymi. Take
BiJJKIIMKaHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BinkiukanHs EP/] 3acobamu Cuctemu camoctiitHo KitieHToM, nuisixoM BUMHEHHS Aii/nii y Cuctemi, SIKIIO

Takl a1l Bu3Ha4deH1 [TociOHUKOM;

- Bigkmukanas EP/] (3rogu Ha 31ificHEHHS TUTAaTiXKHOI orrepartii 3rigao 3 muM EPJ]) msxoM momagi Kimieatom
baHKky MuCHEMOBOTO MANIEPOBOTO PO3MOPSIKEHHS PO BigkaukaHHsa EPJ] (3rojiu Ha BAMHEHHS I1aTHKHOL onepartii
srigHo 3 tuM EP/I) 3rigHo 3 . m. 1.10-1.12 Po3ximy I [IpaBun.

3. YMOBH HIOJ0 BUKOPUCTAHHA EJIEKTPOHHOI'O INIAIIMCY TA BUSHAHHS
EJIEKTPOHHUX TIPABOYMHIB MI’K KJIIEHTOM TA BAHKOM

3.1.  Ulnsxowm npueananns ao [Ipasun (a came ykiaaaeHHsM JJoroBopy npo BiIKpUTTS OaHKIBCBKOTO PaXyHKY
a0o0 1HIIOTO 0TOBOPY (YMOBH SIKOTO TIepea0adaroTh MpUETHAHHS 10 YMOB X [IpaBrin) abo nuisixoM BUNHEHHS
Iifi (KOHKITIOJEHTHO), ski mepembadeni 1m.3.8.5. miei I'maBm IlpaBmi), bank Ta Kimient morogwmu, mo Bci
npaBo4YvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHBb TOIINO), TOB’SA3aHi 13 HaJaHHSAM
OaHKiBCbKHMX ((hiHAHCOBUX/TUIATDKHUX) MOCHYT, TMepeadaueHuX OUMHU [IpaBuiamMu, MOXYTh BUYHHSATHCS
Croponamu 3 BukopuctanasMm Ell, a came: Y nockonanenoro EIl banky/KEII banky ta/a6o KEII/LIBII Kiienra
ta/abo IIpoctoro EIl Kiienra.
3.2. Insxom npueananus no IlpaBun KiieHT 0e33acTepe:KHO TOTOKYEThCS 3 THUM, IO (aKTHYHA
MOJKJIMBICTh BUMHEHHS TICBHOTO TIPABOYNHY y EIEKTPOHHIN (GopMi BU3HAUAETHCS baHKOM BUXOASAYH 3 TEXHIYHIX
MoxUIMBOCTell baHKy 3a0€3neunTr MOKIIMBICT BUMHEHHS TAaKOTO NPaBOUYMHY ((PyHKIIOHATBHUX MOXIJIMBOCTEH
CucrteMu Ta IHIIMX MPOTPAMHO-TEXHIYHUX KOMIUIEKCIB baHKy), a Tako 3 OwiHKM BaHKOM pU3MKY BUYMHEHHS
TaKOTO MPaBOYHHY B eNIEKTPOHHIH (hopMmi. [Ipo MOKITHBICTh BUMHEHHS IEBHOT'O ITPAaBOYMHY Y €JIEKTPOHHIHN (opmi
KitienT moBigomisieThest baHKOM MUTSIXOM HaTaHHS BIJTIOBITHUX BKa3iBOK baHKy.
3.3, VYmoBu wni€ei ['maBu [IpaBun € gOTOBIpHUMH YyMOBaMH IIOJ0 BUKOPHCTAHHS €JIEKTPOHHOTO MiIMHUCY Ta
BU3HAHHS €JCKTPOHHMX IpaBouuHiB Mik Kiienrom Ta bankom (Jlorosopom mpo EIT). Hdorosip mpo EII €
Horoopowm mpo npuenHanns (ctT. 634 LuBinmbHOTO KOJIeKCy YKpainu). Bigmosigao g0 m.3. cr. 631 IuBinmsHOTO
Koznekcy Ykpainu bank Ta Kiient moroammmcs, mo ymoBu nporo Jlorosopy mpo EII 3actocoByroTbes 110
BinqHOCHH Mik bankom Ta Kiientowm, mo BuHMKIM 10 ykiuaaeHHs JloroBopy mpo EIN (3 MOoMeHTy ykialeHHs
JoroBopy mpo BiIKpUTTS 0OaHKIBCHKOTO paxyHKY) Ta CTOCYIOThCS HanmaHHs Kiientom baHky minrBepkeHb,
TIOTOJIXKEHb, TIOBIIOMIIEHB, M AMKCIB 3 BukopuctanHsaM Kiieatom OTP. bank Ta KiieHT BH3Hat0TH, 1110 yCi HajaHi
Knientom 3a gonomororo OTP miaTBepkeHHS, TOTO/HKCHHS, TIOBIIOMJICHHS, MIIUCH JI0 YKiIaaeHHs JJoropopy
npo EIl € pidicHUMYU Ta TaKUMH, IO MPUPIBHIOIOTHCS /IO JIOKYMEHTIB (TIOBiIOMIICHD, JIUCTIB, 3asB) IiAMACAHUX
KitienToM BiracHOpY4YHUM MiITUCOM Ta € HeBia'eMHUME yacTiHaMu JloroBopy mpo EIL.
3.4, KiienT noromkyerbes, mo KEIT/IBIT Kiienra/IIpoctuii EIT Knienta/Y nockonanenuii EIT banky/KEIT
banky € aHanoramu BiacHopy4Horo mianucy Kiienrta/banky (¥ioro mpezicraBHuka), a HakinagenHs KEIT/LIBIT
Knienra/llpocroro EIl Kiienra/VY nockonanenoro EIl banky/KEII banky mae piBHO3HauH1 I0pUAMYHI HACITI KU
13 BiacHopy4yHMM mignucoM Kiienrta ta/abo banky (ifforo npeacraBHuKa) Ha JOKYMEHTaX Ha ManepoBUX HOCISIX.
3.5.  Enexrtponnumu ganumu, 1o € [Ipoctum EI Kiienra, B riinsx miei I'nasu [Ipasun, € HactymHi nani (y ix
CYKYIHOCTI):
3.5.1. Tndopmauis npo HOoMep MobinbHOTO Tenedony (DinaHcoBoro Homepy Tenedony) KimieHTa, BHeceHa
Kiienrom y CucteMy B elleKTpOHHIN QopMi, BIAMIOBITHO /10 BKa3iBOk baHky;
3.5.2. Tudopmanis nmpo Homep I[loTounoro paxynky Kiienta Ta/abo Homep BIIK Kiienta ta/abo HOMEp
JIOTOBOPY MPO HaJlaHHS CIIOKUBUOro KpeauTy Kiientosi, BHecena Kiientom y CucremMy B el1eKTpOHHIH ¢opmi,
BiJIMIOBI/THO JT0 BKa3iBOK baHKy;
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3.5.3. crBopeni KnienTom, BiamosinHo 10 Bka3iBok banky norin (yHikansHui B CHcTeMi) Ta Mapoiib 11 BXOLY
y Cucremy;

3.5.4. iHdopmMarlis npo yac HanpaBIeHHs Ta MpaBwIbHOTO BBeneHHs KiientoM y Cuctemi crBoperoro bankom
kon (OTP), sxuii HaacwiaeThess baHkoM Ha HOMep MOOiUThHOrO TenedoHy KirieHTa 3 METOI IOIajIbIIoro
BUKOPHUCTaHHS Takoro koay Kii€HTOM mpu BUMHEHHI MpaBOYMHIB (MiANHCAHHI JOKYMEHTIB) B €JICKTPOHHIH
dhopmi.

3.6.  Bkasani B mmmm. 3.5.1.-3.5.2. miei I'maBu IlpaBui eIeKTpOHHI JaHI BBOIATHCS OAHOPA30BO (KpiM
BUTIAJIKIB 1X 3MiHW/IOTIOBHEHHS) Ta 30epiratoThes y CucTemi, SIKIIO iHIIEe He OyJe BKazaHO y BKasziBKax baHky.
Bkaszani B nin. 3.5.3 uiei ['masu [IpaBun enekTpoHHI AaHi, BAKOPUCTOBYIOTHCS IS KOKHOTO BXoxy 10 Cuctemu.
3.7. Bxazani B 1. 3.5 miei ['mau [IpaBui enekTpoHHI JaHI CTBOPIOIOTHCS MTOCITIIOBHO (MOKITUBICTD BBEICHHS,
CTBOPEHHSI, OTPIMAaHHS HACTYITHUX JAHUX CTa€ MOXIIMBOIO 32 YMOBH YCHIIIHOTO CTBOPEHHSI MOTIEPEHIX TaHHX,
3a OJJHOYACHOTO JIOTPUMaHHs yMOB, nepeabauenux 1.3.8 uiei ['nasu [Ipasun).

3.8.  bank ininitoe crBopenns [Ipoctoro EIT KiieHTa BUKIIIOYHO y BUMAJKaX BHUKOHAHHS YCiX HACTYITHHUX
YMOB:

3.8.1. Kuient BukonasB yci BkaziBku banky, HeoOxiaHi ans inentudikanii KmieHra Ta iHinitoBaHHS OpOLEAypH
crBoperns [Ipoctoro EIT Kitienra;

3.8.2. Kiuienr € girounm Kiienrom baHky 1 Mae xo4a 6 oJIuH BigKpuTHii Ta firounii [Totounuit paxyHok banky;
3.8.3. Kuienr inentudikoBanwuii Ta BepudikoBanuii bankowm;

3.8.4. ®inancosuii Homep Tenedony Kiienra 3apeectpoBanuii B banky BukimrouHo 3a TuM KiieHTOM, SIKHMiA
BHOCUTH Takuil Homep y Cucrtemy;

3.8.5. miguac Bxony y Cuctemy KiieHT BIacHUMU IissMU (KOHKJTIOJICHTHO) J0JaTKOBO MiJITBEPIUB (PaKT CBOTO
o3HalloMJIeHHs1 3 ymMoBamu Iux [IpaBui, BkasziBkamu baHKy Ta iHIIMMH, BU3HAYeHUMH baHKOM, yMOBaMH
KopucTyBaHHs CHCTEMOI0, — IUIAXOM IPOCTaBICHHS BIiAMOBITHOI BIAMITKH y crelialbHOMY TOJi Ha web-
cropinmi Cucremu un y MoOiTbHOMY 3aCTOCYHKY.

3.9.  BkasziBku banky, sixi nepenodadveni mieto ['maBoto [Ipasun:

3.9.1. Haposcyn banky, - po3MinnytoTbes Ha caiiti banky, HanpaBnstoTees bankom Kitienty Ha E-mail Kitienra,
sKa BimoMa bamky, abo moBoasaThcs mo Bimoma KirieHra 3acobamm CrcTeMH, ab0 HaAIPaBISIFOTHCSA/HATAIOTHCS
bankom y muceMoBiit hopmi momtoro abo ocobucto KiieHty mig yac Horo Bi3uTy y BiagineHus banky;

3.9.2. He 3000B’sa3yt0Th KilieHTa 70 BUMHECHHS BIAMOBIAHMX Mil, OJHAK, iX 4iTke BUKOHaHHA KilieHTOM €
HeoOXiTHOI0 YMOBOIO s peanizarii nmpaBa Kirienta Ha ctBopeHHs Ta 3acrocyBaHHs [Ipoctoro EIl Kiienra, a
TaKOX I HamaHHsA baHKOM IHINUX TOCIYT, OB’ A3aHMX 13 YKIAACHHSIM IPaBOYNHIB B €JICKTPOHHIN GopMi;
3.9.3. He € odeproto, HanpasneHow Kiienty bankowm, moa0 ykinaaeHHs! OyIb-IKOTro JOrOBOpY (IIPaBOYMHY),
BiJITTOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c¢1.641 L{uBinpHOTO KOMEKCY YKpaiHu.
3.10. Buwmoru go KEII/LIBII Kiienta Bu3HauaroThesi 3aKOHOIABCTBOM 3 ypaxyBaHHAM 1MX [IpaBui.

3.11. Byne-axwuii nependoadennii numu [IpaBunaMu npaBovrH, BBAXKAETHCS TAKUM, 1110 BAMHEHHUHN (YKIIaJeHUH )
B €JIEKTPOHHIN (opMi, SKIO MPaBOYUH MiATBEpHKeHUI muisixoM HaknaneHHst Ha Hporo KEIT/IIBIT Kiienra /
I[Tpocroro EII Kiienta ta Y nockonaneroro EIT banky/KEII Banky (1711 OAHOCTOPOHHIX MPaBOYHHIB TOCTATHBO
MiATBEP/DKEHHS HakmaaeHHs BianoBigHoro EIT nuimie oxniei i3 CTOpiH, sika BUYMHSE BiOBIIHUI IPAaBOYUH).
3.12. TIleperipka KEIT/LIBIT Kienta/ITpoctoro EIT KiienTa Ta/abo Ynockonanenoro EIT banky/KEIT banky
3IHCHIOETECSL 3 BHUKOpUCTaHHAM CucTeMy Ta/ab0 IHIIMX NPOrpaMHO-TEXHIYHHMX 3aco0iB banky. Y pasi
HETaTUBHOTO pPe3yNbTaTy mepeBipku bank BimMoise KiieHTy y BUMHEHHI NMpaBOYMHY B €IEKTPOHHIN (hopMi.
®axkt HaknagenHs Ilpocroro EIl Krmienta Ha mpaBouuH migTBepaxyeTbess BBeaeHHsM OTP y Cucremi 3
JOTpUMaHHAM BKa3iBok baHky, mo ¢dikcyerscst 3acobamu CuctemMu Ta/abo iHIINX NPOrpaMHO-TEXHIYHMX 3aC001B
banky. ®akr HaknagenHs KEIT/LIBII Knienra/VY nockonanenoro EIl banky/KEII banky ¢ikcyerscst 3acobamu
Cucremu Ta/ab0 1HIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopuctanns LIBII Kiienra KiienT 30008’ 13anuit camocTiiiHO 3BipuTH chopmoBanuii Hum LIBI1
31 3pa3KoM BIIACHOPYYHOTO Tifnucy KitieHTa, 110 MicTUTBCS y TACMOPTi (€-TaciopTi) Ta, 3a MOTpedH, TIOBTOPUTH
BinrBopeHHs LIBII Ha cencopromy ekpani MoGineHoro mpuctporo. [licis Haknanenus [IBIT Bank 3xiiicHioe
nepesipky LIBII BianoBigHO 10 BUMOT 3aKOHOIaBCTBA.

3.14. Kumient Oe33actepexxno mnoromxyerbes, mo KEIVLIBII Kmienta moxxke OyTH BHUKOPUCTAHMH JUISA
OJTHOYACHOTO MiIMUCAHHS JEKINbKOX €JIEKTPOHHUX JOKYMEHTIB (€JIEKTPOHHUX [TPaBOUMHIB).

3.15. TIlixmucani Kitiearom ta/abo bankoM nipaBoYMHM YKJIaJIeHi B eleKTpoHHIH (opmi, 30epiratotecst bankom
B €JICKTPOHHOMY BHIJISJI Ta MOXKYTh OyTH Hanicnani Kimienty 3acobamu Crcremu (y pasi HassBHOCTI TEXHIYHOT
MOKJIMBOCTI TaKOTO HampasieHHs) Ta/abo Ha E-mail Kiienra, sika Bimoma banky, a Takox iX Korii MOXyTb OyTH
HajaHi bankoMm Ha mamepoBoMy Hocii Ha nucbMoBuil 3anmuT Kiienta. Ilin yac oxgeprkanus omuiero i3 CTopin
€JIEKTPOHHOTO JOKyMEHTa (OPMYEThCS MiATBEPIKCHHS 13 3a3HAYEHHSIM JAaTH Ta 4acy TaKOTO OJepiKaHHS.
Haxnapanns KEII/LIBII Knienta/Ilpoctoro EIl Kiienta € minrBepmkeHHsM Toro, mo KiieHT o3HaiiomuBcs 3
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yCiM TEKCTOM JTOKyMeHTa, Ha sikuii HaknagaeTbes KETI/LIBIT Knienta/Ilpoctuii EI1 Kitienrta, moBHICTIO 3p03yMiB
Horo 3MmicT, HE Ma€ 3alepedyeHb OO0 TEKCTy JOKYMEHTa Ta CBIIOMO 3aCTOCYBaB CBIM MHIiANMUC y KOHTEKCTI,
nepeadaueHOMY JOKYMEHTOM.

3.16. 'V pasi Buadi KoIIii Ha mamnepi 3 eNeKTPOHHOTO TIOKyMeHTy 3 CHCTEMH TpaIliBHUKOM baHKy POBOAUTHCS
000B’s13KOBa IMEpeBipKa IiIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMH MpOrpaMHO-TEXHIYHHX KOMILIEKCIB
banky. Jlumme y pasi ogep kaHHS TO3UTHBHOTO PE3YIbTATy MEPEBIPKH IUTICHOCTI €IEKTPOHHOTO JIOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHHM. Y pa3i MOTpeOm pOOWTHCA mamepoBa KOMiSl EJIeKTPOHHOTO JOKYMEHTY, sKa
3aCBiUY€ThCSI YIOBHOB)XEHUM MpelcTaBHUKOM banky. KiieHT mMae mpaBo OTpHMaTH KOIIIO €lEeKTPOHHOTO
JOKYMEHTa Ha Manepi UIIXoM BpydeHHs ocooucto Kiienty y BigainenHi banky abo momroBuM BifnpaBieHHIM
Ha BKa3aHy Kiientom azmpecy, - 32 yMOBH ITMCHbMOBOI'O 3BEPHEHHS.

3.17. 3a nasBHOcTi B KiieHTa MOKIMBOCTI caMOCTiifHOTO po3apyKyBaHHs 3 CHCTeMU Ha MarnepoBUX HOCIAX
IUIATDKHUX 1HCTPYKMiM a0o iHMMX JOKyMeHTIB (BUMMCOK, MIaThXKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPEHHSIM E€NEKTPOHHUX KOMIM IMMiANHCY TOcaaoBoi ocobm banky, mrammy/mrammniB baxky, Taki
PO3APYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHCA KitieHTOM mwine Ijisi Horo BHYTPIMIHIX MOTped 1 He
MOXYTh OyTH BUKOpHcTaHi KilieHTOM y BiJIHOCHHAX 3 TPETIMH 0CO0aMU B SIKOCTI MiATBEPKEHHS 31MCHEHHS
OankiBChKHX ((hiHAHCOBHX/IUTAaTiKHHX) omepariii. ['padiune BIATBOPEHHS eNEKTPOHHHUX KON ITiIMHCY
nocanoBoi ocobu banky, mTamiy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikariiiHow o3Hakow banky (Hamani - 10AaTKOBI ineHTH(DiKaIMHI AaH1). BaHK HE Hece BiAMOBIAAILHOCTI
3a BuKopuctanHs Kiienrom posapykoBaHux 3 CHCTEMH JOKYMEHTIB, SIKi MICTSTh AOAATKOBI ieHTU(IKAIIHI
JIaHi y BiTHOCHHAX 3 TPETIMU 0cobaMu.

3.18. 'V pumaaky BTpatH abo kommnpomertamii (oTpumanns goctymy ao IIpoctoro EIl KimienTta Tperimu
ocobamm) [Ipocroro EIT KiieHnTa Bci mpaBoYMHM B eNEKTPOHHIN (opmMi, mignucani 3 Bukopuctanusm [Ipocroro
EIl KiienTa micns #oro KOMIpoMeTallii BBaXKarOThCS HEeIIHCHIUMH, 32 YMOBH 10 KilieHT HeraitHO MOBiTOMUB
bank mpo Taky BTpary abo Kommpomertarito - 3acobamu Cucremu, abo TeaeoHHUM I3BiHKOM 10 KoHTaKT-
Lentpy banky, a0o mucbMOBO (IIJITXOM MOIaHHS BIAMOBIAHOT 3as1BH 110 BijuieHHs banky ocoducto Kiientom).
B iHmmx Bumaakax npaBo4MHU B €JEKTPOHHIH (opmi, mianucani 3 Bukopuctanusam [Ipocroro EIN Kiienra micns
Horo KoMIpomeTailii BBAXKAOTHCS HEMIMCHUMHU — 3 MOMEHTY OTpUMaHHS baHKOM BiAITOBITHOTO MOBiJOMIICHHS
Kunienra.

3.19. IlepeBipka LiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa EJIEKTPOHHUX JOKYMEHTIB, Ha SIKi HaKJIaJCHO
IIpoctuit EII KiienTa, 3MiCHIOETHCS B aBTOMAaTHYHOMY PEXXHUMI BiIIIOBITHO 10 (DYHKITIOHATHHIX MOMIIHBOCTEH
Cucremu. KimieHT OTro/Ky€eThCS 13 BCTAHOBIEHUMHE Y baHKY TIpoIietypaMu IepeBipKy MUTICHOCT] eeKTPOHHUX
JIOKYMEHTIB. SIkio qokyMeHT OyB MOJudikoBaHMA, 1€ BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank Ta KiieHT 6e33acTepekHO MOTOIKYETHCS 3 THM, IO HAICKHHUM JOKa30M IIJTICHOCTI, JOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO JAOKYMEHTa, o cTBopeHui B Cucremi 3 BukopuctanHsaMm [Ipocroro EIl Kimienra €
BIJIMIOBiZIHA €JIeKTpOHHa iHopMalis, HamaHa 3acobamu CucremMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMHU
KOMIUIEKcamMu baHKy.

3.20. Bank Ta KiienT moronniw, o0 pU3MKH 3 BiIIKOTyBaHHS 30WTKIB, II0 MOXYTh OyTH 3amofisHi banky
Ta/abo KitieHTy, a Takok TpeTiM ocobam y pasi Bukopuctanus [Ipocroro EIl KiienTa, noknanarotbes Ha Kitiena.
3.21. KuienT 3000B’13aHuii:

3.21.1. 03HalOMUTHCH Ta AOTPUMYBATHCh YMOB IuX [IpaBwmi;

3.21.2. nmajaBaTv IOBHY Ta JIiHCHY iH(pOpMariro HeoOXinHy i fioro inenTudikarii Ta ctBoperss [Ipoctoro EII
Kiienra;

3.21.3. 30epiratu y TaemHwmii Oynmb-siki maHi, mo € ckmagoBumu IIpoctoro EIl KiienTa Ta BXHBaTH BCiX
MOXJIMBUX 3aXOMiB JUIs 3amoOiraHHAd MOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH QopMmaTy YU
HECaHKI[IOHOBAHOTO BUKOPUCTaHHSI,

3.21.4. BukopucroByBatu [Ipoctuit EI1 KitieHTa BUKIFOUHO 3 METOIO OTPHMAaHHS MOCIYT baHKy Ta TpeTix ocio,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpyuaTHCs B po0OTY/HE jomyckatu Brpy4anHs Tpetix ocid B poboty CucremMu Oyb-sIKUM CIIOCOOOM.
3.22. BiAnoBijanbHICTh, MO0 MOXXEe BUHUKHYTH B pa3i BukopucraHus [Ipocroro EIT Kiienra, BcTaHoBneHa
BIZIMOBIAHO 1O HOpM 3aKoHOAaBcTBa Ta uux [IpaBui.

3.23.  bank mae mpaso BiamoButu Kimienty y ctBopenHi IIpoctoro EIl KiienTa y Bumaakax nependoadeHux
3aKOHO/JABCTBOM, a TAKOXK Yy pasi MOCTiiHOT a00 TUMYACOBOT TEXHIYHOI HEMOKIIMBOCTI CTBOPEHHS BIITOBITHOMY
Kiienty IIpocroro EIT KnienTa, B iHmIMX BUMajakax, nependayeHux [Ipasunamu.

3.24. banx Mae npaBo, TUMYAcOBO ab0 Ha MOCTiHO 3abnokyBaTth noctyn Kiienra no Cucremu (IpUNUHUTH
HagaHHA ocryT CUCTeMH) y BUTIIKaX:

3.24.1. nananus Kiienrom banky Oy/b-sk01 HeOCTOBIpHOT iH(pOpMaIlii;

3.24.2. Brpartu abo xommpomerauii [Ipoctoro EIl Kitienra;
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3.24.3. Brpat MoOiNBHOTO NPUCTPOIO, HA IKOMY OyB BCTaHOBJICHHI MOOUTBHUI 3acTOCYHOK CHCTeMH,

3.24.4. Brpyuanus y pob6oty Cuctemu Kiienra abo TpeTix ocib;

3.24.5. neBukonanus KimieaTtoM Bumor nux IIpasu;

3.24.6. 3a Oaxanusm KiieHTa - Ha migcTaBi MHCbMOBOrO 3BepHEHHs Kiienta abo, sKIIo Iie mepeadadcHo
¢byHKLIiIOHATBHUMHE MOXJIMBOCTSIME CucTeMu — BumHeHHsAM Kitientom BigmoBianux aiii y Cuctemi 3 MeTOIO
JoOpoBiTEHOTO O5TOKyBaHHS KITi€eHTOM MOKIIMBOCTI HOTO MTOAAJIBIIOTO ocTymy A0 Cuctemu;

3.24.7. B IHIIMX BHIAIKaX, IepeadadeHuX 3aKOHOAaBCTBOM Ta UMy [IpaBuiamu.

3.25. 'V pasi Brpatu abo komnpometaii [Ipocroro EIl Kmienta ta/abo BTpatn MoOinsHOTO TpUCTPOIO, Ha
AKkoMy OyB BCTaHOBJICHWH MOOiNbHUI 3acTocyHOK Cuctemu, KitieHT 3000B’s3aHUI HEralHO 3MiHMTH Napoib
nmoctymy mo Cucremu. Y pasi He3MiHH a00 HECBO€YAaCHOI 3MiHM mapoiio noctymy no Cucremu Kiientowm, y
3a3HaueHUX y 1boMy IyHKTi [IpaBwi Bumaakax, baHk He Hece BiAMOBIMAIBHOCTI 32 Oy/Ib-sKi 30UTKH, 3aBiaHi
Knienty TpetiMu ocobamu.

4. PO3PAXYHKHU MI’K CTOPOHAMMUA

4.1 Sxmo inme He mepeabaueHo Tapudammu, TuiaTa 3a HagaHHsA mociayr goctymy no Cucremu Ta ii
BUKOpHCTaHHS KilieHTOM BKIIFOYEHa Y BapTicTh MOCHyT 3 oOciyroByBaHHs Paxynky/PaxynkiB Kmienta. Sxmmo
Taputdamu mepemdadeHa okpeMa omiaTa MOCIYT 3 HagaHHS JOCTYyIy Ta BukopuctaHHsS Cucremu - KiieHt
BHOCHUTD IUIATy 3a KopucTyBaHHS CHCTEMOIO B MOPSAKY 1 B CTPOKH, BU3HaueHi Tapudamu.

4.2 Iepen iHinitoBaHHAM 37iMiCHEHHs OaHKIBChKOI ((iHAHCOBOI/TUIATIXKHOI) omeparii 3 BHKOPHUCTaHHSIM
Cucremu KitieHT 30008’ s13aHUi 03HalioMuTHCS 3 AitounMu Tapudamu, ki BCTAHOBIIOIOTH OIUIATY 3a BiATOBIIHY
omepauito. IHiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHaHCOBOI/MIATiHOI) omepalii O3HaYae, IO
KitienT o3HaiiomuBcs 3 airounmMu Tapudamu Ta MoropKy€eThes i3 CTATHEHHSIM BiIIOBITHOT OIIATH 3a 3iHCHEHHS
BiJIMIOBiTHOT omepartii.

5. BIAIIOBIJAJIBHICTH CTOPIH
5.1. KiiieHT Hece BiAMOBIANBHICTD 3a TOCTOBIpHICTH iHpOpMalii, npeactasineHoi B EJI, mo nepenaerbes B bank
3aco0amu CHCTEMH.
5.2. baHk He Hece BIAMOBINAIBLHOCTI 3a HeCcBoedacHUM 0OMiH iH(opmamieto un EJl, skuii BUHUK BHACTIZOK
MIOLIKOJPKEHb JIiHIN 3B'i3Ky, MepeboiB B eHeprozadesneveHHi, MOMKOKEHHS MporpaMHO-anapaTHUX 3aco0iB
Kumienra.
5.3. bask He BimmoBimae 3a mpsMi abo HempsiMi 30WTKH, sKi Hece KIiieHT B pe3ynbTaTi BHKOPUCTAHH,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBOMipHOTO BUKOpHCTaHHS CHUCTEMH.
5.4. Kiient norompkyetbes, mo baHk He Hece BiAMOBiAambHOCTI 3a 3001 1 BimMoBH B moctyni A0 Cucremu,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi 0ONajHaHHS 3B'A3Ky Ta / ab0 Mepex 3B's3Ky, i baHk He 3000B's3aHuUit
BiIKOI0BYBaTH KilieHTy 30MTKH, 1110 BUHUKIW BHACJIJIOK HAaCTaHHS 3a3HAYCHUX B I[bOMY ITyHKTI BHIIAIKIB
IIpaBui.
5.5. 3a HecBoewacHy omaTy BapTocTi mocayr goctymy mgo Cucremu (SKIIO Taka orJiaTa mnependadeHa
Tapudamn) Kiienr criiadye banky nieHro B po3mipi ozBiiiHoT 00J1ikoBoi cTaBky HartionansHoro banky Ykpainu
BiJl CYMHU 3a00PTrOBaHOCTI 3a BECh MEPi0J] MPOCTPOUCHHS ILIATEXKY.
5.6. KitienT moromkyerhes, mo 6aHKiBChKi ((piHAHCOBI/TUIATIXHI) onepartii, 3MiiiCHeH] 3 BUKOPHUCTAaHHIM JIOTiHA
Ta mapoimo s goctymy no Cucremu a takok OTP, Bu3HaroThcsi BumHeHHMH KITIEHTOM 1 OCKap)KEHHIO He
MiJJIArar0Th, 33 BUHATKOM BHUIIAJIKIB, MPIMO NepeadadeHux numMu [lpaBuinamu ta/abo 3aKOHOIaBCTBOM.
5.7.  bank ta KiieHT moroauimm, Mo pU3UKA 3 BIAIIKOAYBAaHHS 30UTKIB, 10 MOXYTh OyTH 3amofisHi baHky
ta/abo Kitienty, a Takox TpeTiM ocobaMm y pasi Bukopuctanus Kiiearom Cucremu, noknanatoTtecs Ha Kiienra.
BinnoBiganbHICTh, 1110 MOXKE BUHUKHYTH B pa3i BukopucTtanus Kiienrom CucteMu, BCTAHOBJICHA BITIOBIIHO JI0
HOpM 3aKoHOJaBCcTBa Ta 1ux I[IpaBui.

6. OCOBJINBI YMOBH

6.1. Ilnsxom npuenHanus a0 1ux [IpaBuin KiieHT moromkyerscs, 1m0 Bukopuctanus Jloriny Cucremu Ta
[Mapoito no Cucremu, a TaKOXK iHIINX JaHUX, B TOMY YHCJIi 3reHEpOBaHUX baHKOM yHIKaJbHHMX KOJiB/NapoJiB,
Akl HampaBisitoTbest Kiienty Ha iloro ®inaHcoBuil Homep TtenedoHy Ta/abo Ha MoOUTBHMI TpPUCTpild, 3
BUKOPUCTAHHSIM SIKOTO 3J[IMCHIOETBCS oTpuMaHHs KitieHToM OaHKiBChKHX ((piHAHCOBUX/IUIATIKHUX) TOCIHYT, €
3MIMCHEHHSAM  HWoro  igeHTHdikamii 3 MOJAJBIIMM HaJaHHAM MpaBa 3AIMCHIOBaTH  OaHKIBCHKUX
(pinancoBux/mnatixHuX) omepauii 3a JloroBopom mociyr depe3 IHTepHET, B TOMY 4YHCII 3 BUKOPUCTAHHIM
MoOUTBHOTO 3acTocyHKy Cucremu, a otpumanuil [Ipoctuit EIl KiieHTa mpupiBHIOETBCS 70 BIACHOPYYHOTO
nianucy Kiienra.
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6.2. Kuient 3000B's13aHull MiATPUMYBAaTH B aKTyajdbHOMY cTaHi DiHaHCcOBHI HOMep TeledoHy Ta iHIII JaHi
3a3HaveHi B 3asBi-Horosopi ta Joxatkax mo 3assu-Zlorosopy ta/abo iHIINX HOKyMeHTax, nogaHux KmieHTom
bankoBi, a Takox maHi BHeceHi y Cucremy. Y pasi iX 3MiHH - HeraitHO iHGopMyBaTy nipo 1e baHk.
6.3. VY pasi 3minu ganux, nepeabdavenux m. 6.2. miei ['masu [paBui i 3a Oyab-skoro Bumororo banky Kiient
3000B's13aHU aKTyalli3yBaTH BKa3aHi aaHi (1. 6.2. miei ['mapu [Ipasw).
6.4. s suxopucranHs Kiienrom Cuctemu KiieHT camocTiiiHO 3a0e3rnedye MiAKIIOYCHHS BIACHUX
MOoOinTpHIX MPUCTPOIB O KaHAIIB 3B'A3KY Ta 3AIHCHIOE MATPUMKY HEOOXiMHUX (YHKIIH Ha CBOTX MOOiTbHIX
MPUCTPOSX 1 y CBOTO OMepaTopa 3B'SI3KYy.
6.5. bank mae mpaBo 3MiHIOBaTH CKiaj] OaHKIBCHKUX ((DiHAHCOBUX/IUIATI)KHUX) TMOCIYT i BCTaHOBIIIOBATH
oOMeXeHHS Ha Ha/IaHHS TaKHUX MOCIYT, IO HaJaroThes uepe3 CucreMy, B TOMY YHCII, ajie He 0OMEeXYIOUNCh, IPH
BiAcyTHOCTI y baHKy TexHiuHOi MOXIMBOCTI IX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBAaTH MOXIHUBICTDH
HE3aKOHHOTO JOCTYITy TPeTiX oci® no rpomosux komTiB KimieHTa 3 BUKOpHCcTaHHAM daHux KiieHTa, a Takox y
BUTIAJKAX, TepeqdadeHnx NpaBHIaMH BHYTPIIIHROTO KOHTPONIO baHKy 3 MeTO TpOoTWAil Jerasmizamii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3IIOYMHHUM IIITXOM, (PiHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BUTIAIKAX 3T1THO
13 3aKOHOAABCTBOM.
6.6. IIpaBoBimHOCHHH 1010 AOCTYITy 10 CHCTEMH NPUIUHSIIOTH CBOIO JiI0 y TAKUX BHUIAIKAX:
- y 3B’5I3KY 13 IpUITMHEHHIM 00cmyroByBaHHs bankowm Bcix PaxynkiB Kiienra;
- y 3B’$13Ky 13 IpUIIMHEHHSIM ekciutyaranii bankom Cuctemu (3a BracHoro iHimiatuBoio baHky) — 3a ymoBH
po3mimenHs Ha Caiiti banky moBimoMIeHHS Mpo MPUNUHEHHS eKciuryararii CucremMu He mi3Hime Hix 3a 10
(mecsATh) KaJCHAAPHUX IHIB J0 MOMEHTY (DaKTHYHOTO MPHITHHEHHS eKcIuTyaraitii Cucremu;
- y 3B’sI3KY 13 MIPHUITUHEHHSAM eKkciutyatanii bankom Cucremu (y 3B’43Ky i3 BUMOraMu 3aKOHO/ABCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiJIIOBITHUX BUMOT 3aKOHO/IaBCTBA;
- B IHIIINX BUMAJKaX, ependoadeHux mumu [Ipasunamu, JloroBopoM mociayr Ta/abo 3aKOHOIaBCTBOM.
6.7. VY BuUmaaKy MpUNUHEHHS NPaBOBITHOCHH MiX bankom Ta Kiientom (3akputTs Bcix PaxyHkiB/eanHOTO
Paxynky Kiieara B banky) KimienTt BTpauae mpaBo Ha BukopucTtansas CucteMu. BiamoBigHo bank mae mpaBo 0e3
nonepepKeHHS IPUMTMHNTH HaganHs Kimientosi goctymy 1o Cucremu.
6.8. bank 3abesneuye KOH(]iIEHHIWHICTE 1 30epexkeHHs iHOpMalii, sKa BUKOPHCTOBYETHCS TiI dYac
BUKOpucTaHHI Cuctemu.
6.9. Kiient He Mae mpaBa niepeaBaTH CBOi IpaBa o0 aAoctymy no CucrtemMu TpeTiM ocodam 6e3 MUChMOBOT
3roau Ha ue banky.
6.10. Kiient moxe 3amoButu y Cucrtemi HaganHs bankom indopmamii (3amoButu n0BinKy baHky) momo
OaHKiBChKHX ((hiHAHCOBUX/MIATKHMAX) TOCHYT, sKi HajaHi/HamatoTecss banmkom KitieHTy 3rimHo 3 muMu
[MpaBuaMu Ta/ab0 THIIMMH JOTOBOpaMH, yKJIaaeHuMH Mix bankoM i KiientoMm (Bimrouarouun iHpopmariio, mo
MICTUTh OaHKIBCHKY TA€MHHUIIO, BIAaCHUKOM sikOi € KiienT). KilieHT MoXe 3aMOBUTH HaJaHHs TaKoi JOBIIAKU
banky Ha mamepoBuX HocisfX, miamucaHoi baHkom (ymoBHOBakeHOH oco0or baHky), abo eneKkTpoHHOI, 3
HaknanenuMm KEII Banky (ymoBHOBaxkeHOi ocobu baHky).

3amoBieHHS Bka3zaHoi JoBiaku banky B Cucremi 3milicHioeThess KileHTOM IIISIXOM — HammMCaHHS
KopucryBauem y CucreMi NMOBIJIOMIICHHS/TIOBIIOMIIEHb PO 11 3aMOBJIeHHS. 3aMoBjeHHsS KIlieHTOM HOBiIKu
banky B Cucremi € miacraBoto aisi po3kpuTTs bankom 3amoBinenoi in¢opmauii, B ToMy 4yucii OaHKiBCHKOT
TAEMHHUIII, 338 CYKYITHOCTi TaKUX YMOB:
- MOBIZIOMJICHHS TTPO 3aMOBJICHHS JTOBiAKM banky HamucaB KopucTyBay, 1010 SKOT'O YCIHIIIHO Big0ymacs
Aptentudikarnis B Cucremi (Bindyscs Bxin 1o Cucremn);
- MOBIJIOMJICHHSI TIpO 3aMOBJICHHS JOBiKM banky Hamucano KopucTyBaueM 3 JOTPUMaHHSM BHMOT
ITociOnuka;
- MOBIIOMJICHHSI MICTHTH JIaHi MMpo Te, 10 JOBifKa Mae MicTUTH iHpopMariito mpo Kiienra, aje He gK mpo
¢bizudHy 0cOOY-ITiAMPHEMIIS,;
- MOB1JIOMJICHHSI MiCTUTh KOHKPETHHH 00csT iH(popMallii, sika Mae OyTH PO3KpUTA;
- MOBIIOMJICHHSI MICTHTh BKa3iBKy B sikoMy Burisiai Koient Oaxae orpumaTtu noBiaky banky - Ha
narnepoBoMy HOCII 9M B eNeKTpOHHOMY BUIIIANI. [Ipu mboMy JUTst TOBIJKM Ha mamnepoBuX Hocisx KopucryBau
000B’s3KOBO BKa3ye ajpecy BigmienHs banky, Ha skomy bank mae nHamatu noBiaky Kiienrtosi, a s
eNeKTpoHHOT oBiaku - E-mail Knienta ans Hagcumanus noBigku baHky;
- orpuMaHHs baHkoM oriatu 3a HajaHHs A0Biaku Kitientosi 3rigHo 3 Tapudamu.

bank He 3000B’s3aHuil HamaBatu iH(opMmanio skuo Knient 3amoBnse nosinky banky B Cucremi 6e3

JOTPUMAaHHS BKa3aHUX YMOB.
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Bank He Hece BiAMOBIAAILHOCTI 32 PO3KPUTTS iH(OpMalrii, BkazaHoi B AoBiai banky Ta Hamicnanoi Ha E-
mail, oo Bkazas KitieHT 115t HajcunanHns 1oBinku baHky, y pasi sikio KiieHToM Bka3aHo HenpaBmiIbHY (HE CBOIO,
3 MOMMJIKaMu ToIo) E-mail.

Hosinka banky HamaeTbcsa 0€30TUIATHO OAWH pa3 Ha MiCAIlb, 32 HAJAHHA IPYTOi Ta HACTYITHUX 0BiTOK baHKy
Knienty Boponossk ogHoro micsis bank Mae mpaBo BctaHOBUTH y Tapudax BiAmoBiAHY miaTy. Y pasi SKIIO Mij
yac 3amosineHHs Kmientom noBimkm bamky B Cucremi Kiientom He 3abe3neueHo oruiaty bankoBi 3rigHO 3
Tapudamn 3a HagaHHA Takoi AOBiAKK, TO baHk He 3000B’s3aHW HajaBaTH BIATOBIAHY AOBIOKY Ta HE
3000B’s13aHUH, SKIIO 1HIIE HE TIepe0auyeHo 3aKOHOIaBCTBOM, TUCHMOBO TIPO II¢ MOoBiqomiIATy KiienTa.

®axt npuennanss 1o [Ipasun ta 3amoBnenns Kimiearom goBinku banky B CrcteMi Ha yMOBax, BU3BHAYCHHUX
M 11. 6.10 I'nasu 6 Po3niny Il I1paBum, cBiguuTs npo 3rony Kiienrta Ha po3kputtsa bankom Kitienty BiamosinHoi
iHdopmarii moxo KiieHta Ta OaHKIBCHKMX TOCIYT, sKi HajgaHi/HamaroThcs bankom KiienTy, BKIIOYaroun
iH(hopMaIIito, M0 MiCTUTh 0AHKIBCHKY TAEMHHUITIO.

®axrom npuegHanas 10 [IpaBun ta Bukopucranas Kimientom Cucremu KimieHT miaTBepmKye, MO YMOBH
poro myHkty 1. 6.10 I'maBu 6 Pozainy Il [IpaBun € mucsMoBuM 3anuToM (103BosioM) KitieHTa Ipo po3KpUTTS
KitienTy, B mopsinky nepeabadenomy 1uM myHKToM [Ipaswi, iHGoOpMarii, o MicTHTh OaHKIBCHKY Ta€MHHIIIO,
BJIAaCHUKOM $1K0i € KutieHT.

Krientom Ta BaHkoM HOTroKeHO, 110 Oyab-saKa JAoBiaka banky, ska Bianpasinena Ha E-mail, Bkazany mis
naacuianis Kirientom, BBaxkaeThes otpuManoro Kitienrom 3 gacy ii HagxomkeHHs Ha mio E-mail. TIpu iisomy He
€ HeoOXiJHIM HaJaHHA OTPUMYyBadeM OyIb-SKOTO MOBIAOMICHHS (T ATBEPIXKEHHSI TOIIIO) TIPO 11 OTpUMaHHSI.

VY pasi SKmo y Bi3yaibHii Gopmi €IeKTpOHHOI NoBiaku baHky, 1m0 Hagaerses KiienToBi (TOOTO (hopmi
OpUAATHIA A MpUiiMaHHA 3MICTY €JIeKTPOHHOI MOBIJKM JIIOAWHOIO), HasBHI TpadiuHe BiATBOPEHHS KOTIii
MiAnuCcy mocagoBoi ocodm banky Ta/a6o meuatkun bankKy, To Take rpadidHe BiITBOPEHHS € BUKIIOYHO
JTIOJTATKOBOKO ieHTH(]IKAIITHOI0 03HaKor0 baHKy, He € (pakCUMilie UM iHIIIMM aHAJIOTOM IIiIIHCY Ta/a00 MeYaTKu
Ta HE MOXE BBKATHCA MiJIIHUCOM YH TieyaTkoro banky Ha EnextponHoMy moxkyMeHTi (qoBiaui banky). ITinmiucom
banky Ha enexrponniit gosiami € KEIT banky (Ilignucysaua).

6.11. 3 ycix muTaHp, MO0 CTOCYIOTHCS YMOB Ta mopsaky goctymy Kiienta mo Cucremm, aje mpsMo He
BpEryJIbOBaHi mojoxeHHsmu nux [pasui, CTOpoHH KepyrOThCsl 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOIOBOPAMMU, YKJIAJEHUMMH 0O 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1.  bank, Ha ymoBax BcTaHOBIeHUX nuMH [IpaBunamu ta JJoroBopom, Hanae KimieHTy B THMYacoBe TiIaTHE
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - cetid) B meno3utHOMY cxoBuii/cefidi Bigainenas banky, Hagami
- JlenosutHe cxoBumie/celid 3a Micie3HaXOMKEHHIM J{emo3uTHOTO cXOBUINa/ceiidy s po3MimmeHHs B ceidi
KitienTom peueti.
1.2.  Celid namaerbcss bankoMm B THM4YacoBe IUIaTHE KOPHCTYBaHHs micisl ykianeHHs Kiientom i3 bankom
BigmosigHOTO [loroBODY.
1.3.  bank Hamae KiieHTy B KOpHCTyBaHHS celi) y TEXHIYHO CIIPaBHOMY CTaHi Ta 3abe3ledye MOXKIHMBICTh
noctymy Kiienra 1o ceiidy micns cmiatu KitieHTOM OpeHIHOT TaTh 32 KOPUCTYBaHHS ceHpoM.
1.4.  bank 3a0e3neuye 30BHINIHI CXOPOHHICTH, IUTICHICTh HAJJAHOTO B KOPUCTYBaHHS ceidy. bank He Hece
BIJIITOBITATFHOCTI 3a BMICT cetda.
bank 3abe3neuye BimbHHI moctyn Kiienrta nmo ceiidy B omepauiiiHuii yac ctpykrypHoro miaposainy banky, B
SKOMY pO3MimeHni cetid), mpu ymoBi gotpuManHs Kiiearom [IpaBun koprcTyBaHHS iHIUBIAyaTbHAM cerihoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5.  He posmimysaru y ceiidi moxkexo- (BuOyxo-) HebOe3meuHi, Jerko3aiMHICTi, XiMi4HI, TOKCUYHI, OTPY¥Hi,
palioakTHBHI PEYOBMHM, HAPKOTHYHI 3aco0M, a Takox 30poro, Ooenpumacu Ta iHIIN pedyi, sIKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.

1.6.  Kiienr 3000B’s3aHMI MOBEPHYTH KJIIOY BiA ceildy, 3maTH celi) y TEXHIYHO CIPaBHOMY Ta He
MOLIKO/PKEHOMY CTaHi He Mi3Hille OCTaHHBOTO IHSI CTPOKY KOPUCTYBaHHSA ceiiom, Bu3HaueHoro JJorosopom.
1.7.  Kiienr 30008’ s13aHnil HaAiIHO 30epiratu Kirtod Bif ceiiy. Burorosnenns Kiienrom myOmikaTiB Kiroda

Bix ceiidy He momyckaethes. llepemada kimoua TpeTiM ocobam — 3a00poHEHa, KpiM BHITAJKiB, Iepen0adeHnx
3aKOHOJABCTBOM.

1.8. KitienT 3000B’s13aHUI Y BUIIAKy BTPATH/TIONIKOKEHHSI KJIF04a Bl celi(y, 1110 YHEMOXKIIUBIIIOE JIOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HITUX 00CTaBUH, AKi MOXKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraifHO MMCbMOBO MOBINOMUTH baHK Tpo 3a3HaveHe.
[Tpu upomy, He panime HiK depe3 S5 (I’aTh) OaHKIBCHKHX JHIB 3 MOMEHTY HaAXOKEHHs 10 baHky mrcsMoBoro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/NOIMKOKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiienTom
mrpadHUX CaHKIIH, nependadenux [Ipasunamu ta/abo JloroBopowm, 3adesmneuye noctyn KiienTa 0 ceitdy.
1.9.  Kiienr 30008B’s13anuii BiamkoayBaTi banky 30MTKH, TOB’s3aHI 3 HEBUKOHAHHAM Ta/ab0 HEHAJEKHUM
BUKOHaHHSIM yMOB JloroBopy Ta nux IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTUBOCTSIMU PO3MIILEHHUX B ceildi
peueil Ta BUTpaTH, siki noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpasui.

1.10. YV sBumaaky peopranizamii banky, sika He mnependavae MpaBOHACTYITHHUIITBA HOTO 3000B’s3aHb 3a
Joroeopom, nikBinailii banky, nepeminienns (nepeauciokariii) J[emo3uTHOro CXOBHINA, B SKOMY 3HAXOIUTHCS
ceiip abo celidy, HACTaHHA IHIIMX OOCTAaBHH, IO YHEMOXIIMBIIOIOTH TOJAINBIII MPABOBIAHOCHHHA MIOAO
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Himie Hixk 32 30 (TpUALATH) KaJeHIApHUX JHIB J0 NPUITHHEHHS
MPABOBITHOCUH IOJI0 HaJaHHSA B KOpucTyBaHHs Kitienty ceiia, iHpopMye OCTaHHBOrO MPO IIe Ta PO
HeoOXinHicTh BruTydeHHs KiienToM BMicTy ceiida, a KimienT 30008’ s13aHmil cBoeuacHO nipuOyTu 10 baHky mis
BUJIYYeHHS BMICTy ceiida, moBepHeHHs banky ceiia Ta kimrova Bix cefidha B TeXHIYHO CIIpaBHOMY CTaHi i, 3a
HEOOXiIHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS NMPUITMHEHHS BiAMOBIIHUX mpaBoBigHOCcHH. [HPopMyBanHs bankom
KiieHnTa 1mo10 3a3Ha4€HOr0 31MCHIOETHCS OYIb-IKUM 3 HACTYITHUX CHOCOOIB: HampaBlieHHS PEKOMEHI0BAHOTO
abo minHoro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOiikyBaHHs Ha Caiiti banky, a6o
PO3MIIICHHST Ha 3arajbHOAOCTYIMHUX uisi KIli€HTIB MICISIX y MPHUMIIIEHH] CTPYKTYPHOTO mifipo3niiny banky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBuin, bank Bupasi 3xiicHUTH 3ax0au BuzHadeHi 1. 1.17 uiei vactunu uiei ['nasu [IpaBu.

1.11. bBank nepenae peui, po3mimeni Kiienrom y ceiidi, cnaakoeminto/mpaBoHacTymHuky KiieHTa y BHNaaKy
Ta B TIOPSJKY BHU3HAUYEHOMY 3aKOHOJABCTBOM. B pa3i sKIIO 3 JOKYMEHTIB, SIKi MiITBEPIKYIOTH CTaTyC
cnankoeMus KiieHTa, BUTUIMBAE, 10 TaKWH CIIaKOEMENb Mae NpaBo HA YacTUHY peder Kiienra B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHToM y celidi, cHagkoeMiio JHIIEe CHOUIBHO 3 yciMa iHIIUMH
cragxkoemismu Kiierra.

1.12. bank 3a0e3neuye 30eperxkeHHsT KOHDiAEHIIHHOI iHpOpMarlii, o cTocyerbess KimieHTta, BiAMOBIAHO 110
3aKOHO/ABCTBA.

1.13. Kiienr mae npaBo BumaraTtu BijJ banky 3aminu ceiidy, y BHUNAJKY, SIKIIO HAJAaHWH cei]) BUSBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KiienT Mae mpaBo HaJaTH HAICKHUM YMHOM odopmiteHy JloBipeHICTh HOTApiaIbHO TIOCBIMUEHY 1HIITIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHk 31ilCHIOE KOHTPOJIb, 32 TEXHIYHIUM CTAaHOM CEH]y 3a 30BHIIIHIMUA O3HAKAMHU.

1.16. bank Bmpasi BiamoButH KitieHTy B moctymi 10 celidy y BHIMAAKy 3aKiHYCHHS OIIAYCHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KiTlieHToM 1eHi 3a BeCh HeOTUTauYe€HUH CTPOK KOPUCTYBaHHS ceiioM,
3riHO 3 yMOBamH, Bu3HadyeHUMH JloroBopom Ta [paBunamu.

1.17. bask BmpaBi BiAKpWUTH ceid Ta 3AIACHUTH BIAMOBIAHI 3aXOAM IMOMO BWIIYYEHHS WOTO BMICTy 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha TiICTaBi PIlIICHHS BiAMOBITHUX JEPXKaBHUX OPraHiB, SIKi MAIOTh Ha II¢ TIPaBO BiIOBIIHO JI0 3aKOHO/IaBCTBA,
0) BHacimok Gopc-mMaxxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.10 Pozgimy IV
IIpaBu, siki 00’ €KTHBHO MOXYTb 3aBIaTH mkoau pedam KiienTa, po3mimennm B Cetidi;

B) uepe3 TpH MicCsIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHUCTYBaHHS celioM, BKazaHoro B JloroBopi, SIKIIO
JI0 TAKOTO BIIKPHUTTS celdy Ta BuIydeHHs Horo BMicTy KitieHT He moBepHYB KJIrou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TIOIIKOKEHOMY CTaHi ab0 He BUMHUB BCIX HEOOXITHHUX Mii U POJOBKEHHS CTPOKY
(TepMiHy) KOpHUCTyBaHHSA ceiiom;

r) nopyweHHs Kiientom IIpaBun kopucTyBaHHS IHAMBiITyaldbHUM ceifioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

I') BXHTTS HOTapiyCOM 3aXO/IiB 1010 OXOPOHH CIIaJKOBOro MaiiHa (BMicTy ceiidy) y pasi cmepTi Kimienra |

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

€) B IHIIMX BUMAJKaX, 3TiIHO i3 3aKOHOJABCTBOM.

Binkpurts Ta BunydyeHas bankoM BMicTy celidy y Bumaakax nependadeHux ILI. a, O, B, T, I, € 1. 1.17. miei
yactuHu 1i€ei ['maBu [IpaBun, Ko iHIIE HE BU3HAUYECHO 3aKOHOJABCTBOM, 3IIMCHIOETHCSA KOMiciero BaHky 3i
CKJIa[ICHHSIM aKTy Ta OMMCOM BWJIyYEHHX pedel 3 AOTPHUMaHHIM JiI0YMX BUMOT 3aKOHOJABCTBA, IPH LHOMY,
BMICT celdy, KpiM BHIIAIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAaXOIUTHMEThCA y baHKy Ha yMoBax,
BHU3HAYCHHX BHYTPIIIHIMHU paBuiiamMu baHky.

BigkputTs Ta BUIydeHHs BMICTy ceiidy y Bumaaky mepemdadeHoMmy ML T 1. 1.17. wmiei wactunu uiei ['masu
[MpaBumn, 3aiiicHIOETBCST KOMiciero banky 3a 000B’sS3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIlOBITY, SIKIIO BiH
MpU3HAYEHUH, IHIHUX 0Ci0 y9acTh SIKUX B OIUCI CIIAJIKOBOTO MaliHa (BMICT celi(y) € 000B’I3KOBOFO 3TiHO BUMOT
3aKOHOJ]ABCTBA, @ TaKOX 3alHTEPECOBaHUX OCIO (CMagKOEMII/MPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISTHCS 3a
BUKIIMKOM HOTapiyca. Omnmc CnajkoBOro MaiHa (BMICT ceidy), BHIYyYEHOrOo IWiJ Yac BIIKPUTTS Ceidy,
3MIMCHIOETHCST HOTapiycoM 31 CKJIANEHHSIM aKTy ONHCY BIAMOBIMHO MO BHMOT 3akoHOAaBcTBa. OrmmcaHe
HOTapiycoM CIIaJKOBe MaiHO (BMICT ceiiy) mepenaeTbesi B MOPSIKY IependaueHoMy 3aKOHOIaBCTBOM Ha
30epiranHs OXOPOHIIIO CIIaJAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JlaTa BiIKpUTTS Ta BIUIyYE€HHS BMICTY celidy y BUNaIKy nepeadadeHomy 1.1 T 1. 1.17. miel uactunm 1iei [ mapu
IIpaBui1, BU3HAYA€THCSI HOTAP1yCOM 3a MOTODKEHHSIM 3 baHkoM.

1.18. VY punanky nopymenHs Kmientom IlpaBunm kopucTyBaHHsS iHAMBIAyaJIbHHM celihom Ta/abo yMoB
Horoeopy, bank mae npaBo po3sipBaTu Takuii JIoroBip B 0IHOCTOPOHHBOMY ITOPSIIIKY.

1.19. KiienTt 3000B’s3aHHUll HEYXWIBHO NOTpUMyBaTtuch ymoB JloroBopy, IlpaBwmi, IlpaBun kopucTyBaHHS
1HAMBIyaNbHUM ceiipoM i BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYJIIOIOTh JIaHi TPaBOBIIHOCHHH.
1.20. KiieHT 3000B’3aHUi1 HE PO3roNOIIyBaTH iHGQOPMAIlit0, IKa MICTUTh BiZIOMOCTI MIPO MOPSIOK JOCTYIY Ta
BUKOPHCTaHHS 1HIUBIyaTbHOTO Cery.

1.21. Kiiert mae npaBo 1ipu 0a’kaHHI IPOJOBKHUTH CTPOK KOPUCTYBaHHS ceiidom, mogatu 1o baHky BianoBigHy
3asBy JUIS YKIQJACHHS JI0JaTKOBOTO JOTOBOPY /10 JJoroBopy Ipo MpooBKEHHs CTPOKY KOPUCTYBaHHS ceiihoM B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUeHOro JJoroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HUIM CBOIX 3000B’s13aHb 32 J{oroBopom.

2. MOPSIIOK 31IMMCHEHHSI PO3PAXYHKIB
2.1.  Kiienr cnnauye banky opeHnHy 1uiaty (mjaTy 3a KOpUCTYBaHHS ceiioMm) y po3Mmipi, BU3HAUYCHOMY
Tapudamu, 3 rorpumanuasM [Ipasun ta Jlorosopy.
2.2. Ormnara HayexxHOT baHKy OpeH THOT TuTaTH 31iiCHIOETHCS KiTieHTOM aBaHCOM 32 BeCh CTPOK KOPHCTYBaHHS
ceiiom B eHb yknaneHHs Jorosopy.
2.3. Y BUNaAKy JIOCTPOKOBOTO HPUIHMHEHHsS MPAaBOBITHOCHH IOJO KOPHCTYBaHHs ceidoM 3 iHiLiaTHBU

banky, bank moBeprae KimieHTy pi3HUIIO MiXk CIUIAYEHOI0 HUM CYMOIO OPEHJTHOI IIATH 1 pO3MIpOM ILIATH 32 Yac
(haKTUYHOTrO KOPHUCTYBaHHS ceiihoM, 3a BUHATKOM po3ipBanHsa bankom JloroBopy 3rifuo 3 1 1.18 1i€el yacTuHu
uiei ['maBu [IpaBun um iHIIMX BUMAIKiB, O BUILTUBAIOTH 3 [IpaBun abo Jlorosopy.

2.4. Y BUNAAKY JIOCTPOKOBOTO MPUIMHEHHsI MPABOBITHOCHH IOJO KOPHCTYBaHHS ceidoM 3 iHilliaTHBU
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Krienra, mara 3a kopuctyBaHHs ceiihoM HE MOBEPTAETHCA.

3. BIAMOBIJAJBHICTH CTOPIH
3.1. CropoHHM HE HECYTh BIJAMOBIAAIHLHOCTI 3a MOPYIIESHHS CBOIX 3000B'i3aHb 3a JloroBopoM Ta IUMHU
[IpaBuiamu, SIKIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBAXKAETHCS HEBUHHOO, SKIIO BOHA JIOBEJIE, [0 BKMJIA
BCIX 3aJICXKHUX BiJ HEl 3aXO0iB ISl HAJIS)KHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. Bank He Hece BIANOBITAIBHOCTI 3a BMICT celiy, HamaHOro B KopucTyBaHHS KirieHTy, a Takox 3a
3000B's3arHsaMHu KirienTa nepen TpeTiMu ocodaMu
3.3. VY Bumanky BTpaTé a0o0 MOMIKOKEHHS Kiroda Bix ceiidy, Kiient crmauye banky mrpad y posmipi
MOJIBIMHOT IEHHOI OIUIATH 32 KOPUCTYBaHHs cerihom 3a 60 (1micTaecsr) IHIB.
3.4. 'V Bumaaky mnopymenHs Kmientom ymoB m. 1.6. miei yactunm wmiei I'maBu [lpaBun, Kiient kpim
BiJIIIKOTyBaHHS 30MTKiB, cIutauye banky mrpad y po3Mipi moaBiHOI JEHHOI OTIATH 33 KOPUCTYBaHHSA ceiioM
32 KOXKCH HEOIIauCHUH JICHb.

4. OCOBJIMBI YMOBHA
4.1. VY Bumajaky, SKIIO OCTaHHINA I€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb 32 MpHITagac Ha
BUXiTHHIA a00 CBTKOBUH JI€Hb, TO TaKe BUKOHAHHS NMEPEHOCUTHCA Ha MEpIINi poOoUMii IeHb, SIKUH CIIiIye 3a
BUX1THIM a00 CBSITKOBHM JTHEM. B pasi sKIo Take mepeHeceHHs BUKOHAHHS BiOYIIOCS MO0 OPEHIHOI IIIaTH,
TO 3 IIi JTHI TOJIATKOBO OPEH/IHA TUTaTa He MiJIArae CIUIaTi.
4.2. YV Bumaaky cmepti Kiienra abo peopranizauii banky BinnmoigHi mpaBa Ta o0oB's3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA B. YMOBH HAJIAHHSI B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEU®Y 3A
JOT'OBOPAMMU, YKIIAAEHHUMM 3 01.06.2017 POKY 10 06.03.2021 POKY (BKJIIOYHO)

1. 3ATAJIbHI YMOBU HAJIAHHS B KOPUCTYBAHHSI IHAUBIJIY AJIBHOI'O CEH®Y

1.1. Bank, Ha ymoBax BcraHoBiIeHMX IuMmH [IpaBunamu ta JloroBopom, Hajae KiieHTy B THMYacoBe TiaTHE
KOPUCTYBaHHS 1HIUBIAyalpHu celid (Hamani - ceiid) B Ieno3uTHOMY CXOBHIII/celidi Binainenns banky, Hagami
- JlemmosuTtHe cxoBwuiie/ceid, 3a MicriesHaxoKeHHIM J[ermo3nTHOro cxoBumIa/ceiidy Juis po3MillleHHsI B ceidi
Knienrom peueit.

1.2. Ceiidp HamaeTbcs bankoM B TMMuacoBe IUIaTHE KOPHCTYBaHHS Tichs yknajaeHHs Kiientom i3 bankom
JloroBopy 111010 IIHOTO.

1.3. bank Hanmae KitienTy B KOprCTyBaHHS celid) Yy TEXHIYHO CIIPAaBHOMY CTaHi, 320€31e4ye MOKITUBICTh TOCTYITY
Kunienra no cetidy micns crutati KiieHTOM opeHHOT TUIaTH 32 KOPHCTYBaHHS ceiiom Ta BHeceHHs1 KitieHToM
3aCcTaBHOI IJIATH 3a KItoY Bij cefidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3mneuye 30BHINTHI CXOPOHHICTH, HIJIICHICTh HAJAHOTO B KOPUCTYBaHHs ceildy. bank He Hece
BIJINIOB1IAJIBHOCTI 3a BMICT ceiida.

bank 3a6e3mneuye BimbHHI goctyn KiienTta no ceiidy B onepariiitauii yac ctpykrypHoro migposaury baHky, B
SAKOMY pO3MilleHuil celid, nmpu ymoBi norpumanus Kiienrom IIpaBun kopucTyBaHHS iHAMBIAyaJIbHUM ceidoM,
yMoB 1ux [IpaBun ta Jorosopy.

1.5. He po3mimtyBatu y ceidi moxexo- (BUOyxo-) HeOe3MeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPY#iHI,
palioakTHBHI PEYOBUHH, HAPKOTHYHI 3acO0M, a TakoXK 30poro, OoempuIiacu Ta iHII pedi, SKi BIAMOBIAHO 10
3aKOHOJAaBCTBA BHJIYUEHI 3 IMBIJILHOTO 000pOTY a00 0OMEKeHi B IMBIIBHOMY 000POTi.

1.6. KitieHT 30008’ s13aHUH MOBEPHYTH KITIOY BijI celidy, 3aTh celd y TEXHIYHO CIIPAaBHOMY Ta HEMIOIIKO/PKEHOMY
CTaHi He MI3HIIIE OCTAHHLOTO JHS CTPOKY KOPUCTYBAHHS CeH(oM.

1.7. Knient 30008’ 13aHuii HaaiiHO 30epirat ko4 Bix ceiidy. Buroronenns Knientom myOnikariB Kirouda Big
ceiidy He monyckaerhcs. [lepemaya KiienToM Kiroda TperiM ocobaM — 3a00pOHEHA, KpiM  BHITAJIKIB,
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nepeadaueHNX 3aKOHOJABCTBOM.

1.8. KiieHT 3000B’s3aHUI Y BUIAAKY BTPATH/TOIIKOMKCHHS KJIHOYa BiJ celidy, 10 YHEMOXIUBIIFOE TOCTYII
Kuienra no peuett, sxi 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTaBHH, SIKI MOKYTh HETATUBHO BIUIMHYTH
Ha BUKOHaHHS bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCHMOBO MOBIZOMHUTH baHK Mpo 3a3HauveHe.
IIpn upomy, bank, He panime HDKX depe3 5 (I’ITh) OAHKIBCHKHX IHIB 3 MOMEHTY HAAXOIKeHHA 10 baHKy
MUCHMOBOI 3asiBH Bij KimieHTa mpo BTpaTy/MOMIKOPKEHHS KITfo4a Bif ceidy, 3a yMoBu omiaTi baHKy 3acTaBHOT
TUTATH 3a HOBUH KIJT0Y, 3a0e3mneuye noctyn KitieHta o ceidy.

1.9. Kiient 3000B’s3aHnil BiAmKOAyBaTH baHKy 30MTKH, TMOB’s3aHI 3 HEBHUKOHAHHSM Ta/a00 HEHAEKHHUM
BUKOHaHHIM yMoB [loroBopy Ta nux IIpaBui, a Takox 30WTKH, 3aBIaHi BIACTHBOCTSIMH PO3MIlIEHUX B ceiidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. Y Bunagxy peopranisaiiii banky, sika He mependavae MpaBOHACTYITHUIITBA HOTO 30008’ s13aHb 32 JloroBopoM,
mikBimanii banky, mepemimenHs (mepemuciokarii) [leno3utHoro cxopwina, B AKOMY 3HaXOAWUTHCS ceitd abo
ceiidy, HacTaHHs iHIIMX OOCTAaBWH, IO YHEMOXJIMBIIOIOTH TOAAJbIII MPAaBOBIAHOCHHU LIOAO KOPHCTYBaHHS
ceitipom, bank, y ctpok He misHime Hixk 3a 30 (TpUALATH) KaleHAAPHUX IHIB 0 MPUIHMHEHHS NPaBOBiTHOCHH
0710 HaJaHHS B KopucTyBaHHA KiieHTy ceiida, iHpopMye 0OCTaHHBOTO TIPO i€ Ta PO HEOOXiTHICTH BUITYIEHHS
KitienTom BmicTy ceiida, a KimieHT 3000B’s13aHu# cBoegacHO mpuOyTH 10 baHKy /Ui BHTydeHHS BMICTy ceiida,
noBepHeHHs banky ceiida Ta kiroua Bif ceiida B TEXHIYHO CIIPABHOMY CTaHi i, 32 HEOOXiIHOCTI, JOrOBIPHOTO
BPETYIIIOBAHHS MPUNTMHEHHS BiAMIOBIAHUX MpaBoBigqHOCHH. [HPopmyBanHs barnkom KitieHTa 1070 3a3HaueHOro
3MIHCHIOETHCS OYIb-SIKUM 3 HACTYITHUX CIIOCOOIB: HAIIPaBICHHS PEKOMEHIOBAHOTO a00 I[IHHOTO JIUCTA Ha aApecy
KiienTa, 3a3naueny B Jloroopi; abo omyOsikyBanus Ha Caiiti banky, ab0 po3MillleHHsI Ha 3arajbHOAOCTYITHUX
Jutst KitieHTiB MiCISIX y IPUMIIIEHHI CTPYKTYPHOTO Mifipo3aiiny baHky, B sikoMy 3HaxXoquThes ceitd. Y Bumamaky
HeBuKOHaHHS KitieHTOM 3000B’s13aHb 32 TaHUM IyHKTOM Iii€il riaBu [IpaBwi, baHk BIpaBi 3miiiCHUTH 3aXO0MH,
Bu3HaueHi . 1.17 wiei vactunm 1iei ['maBu [IpaBwui.

1.11. bank nepenae peui, po3mimieri Kirientom y ceiidi, cnagkoemio/mpaBoHactynauky KiieHra y Bunaaky Ta
B MOPSAAKY BU3HAYEHOMY 3aKOHOJIABCTBOM. B pasi SKIIo 3 TOKyMEHTIB, SIKi MiATBEPKYIOTh CTaTyC CIIaIKOEMIIS
KiienTa, BummBae, M0 TakWi CHaIKOEMENh Mae MpaBo Ha 4yacTuHy pedell Kiienra B cetici, bank Bmpasi
nepenaTy pedi, po3mimeHi KiienToM y ceidi, CaaKoeMItO JUIIe CHUILHO 3 yCiMa iHIIUMHU CHaIKOEMIIIMHU
Kunienra.

1.12. bank 3abe3neuye 30epexeHHs KoHGimeHmiiHOi iH(popMarii, mo cTocyeTscsi KimieHTa, BiIMOBIIHO IO
3aKOHO/IaBCTBA.

1.13. Kient mae mpaBo Bumaratu Bing banky 3aminm ceiidy, y BHNaAKy, SKIIO HagaHWU ceid BUSBHBCA
HETPHUIATHUM 7151 KOPUCTYBaHHSA 3 He3anekHuX Bix KiienTta nmpuyus.

1.14. KiieHT Mae mpaBo HaJaTH HAJEKHUM YUHOM odopmieHy [loBipeHICTh HOTapialbHO TOCBIMYEHY 1HIIIH
0co0i Ha IPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHk 311ifiCHIOE KOHTPOJIb 32 TEXHIYHIUM CTAHOM Ce(]y 3a 30BHIIIHIMUA O3HAKAMH.

1.16. bauk Bripagi BiamMoBuTH KitieHTY B 1OCTYTI 10 celidy y BUIIaKax:

a) 3aKiHYEHHS OIUTAYCHOTr0 CTPOKY KOPUCTYyBaHHS ceddoMm - 10 MOMEHTy ormiaTu KilieHTOM IeHi 3a Bech
HEOTUTaYeHUH CTPOK KOPHUCTYBaHHsI ceiiom, 3TiIHO 3 yMOoBaMH, Bu3HauYeHUMH JloroBopom Ta [IpaBunamu;

0) sxmo KiieHToM He ormiadeHO 3acTaBHy IUIATy 3a KIHOY BiJ celdy 3rigHO 3 yMOBaMH, BH3HAYEHUMU
HoroBopom Ta [IpaBunamu — 10 MOMEHTY ii OIJIaTH.

1.17. bank BmpaBi BigkpuTu cedd Ta 3AIMCHUTH BIAMOBIAHI 3aXOJM IIOAO BUIIYYCHHsS HoOro BMicTy 0e3
npucyTtHocTi KitieHTa B HacCTynmHHX BUIIAIKAX:

a) Ha TTiICTaBi PIllICHHS BIAMIOBIIHUX JepKaBHIX OPraHiB, SKi MAOTh Ha II€ TIPaBO BiJIOBIIHO 10 3aKOHO/IaBCTBA,
0) BHacHiIOK popc-MaxkopHUX 00CTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.10 Pozainy IV
IIpaBu, siki 00’ €KTUBHO MOKYTh 3aBAaTH Koau peyaM Kiienta, po3mimenum B Ceiidi;

B) Uepe3 TPH MICSAIIl BiJ| THS 3aKiHYSHHS CTPOKY (TepMiHy) KOPUCTYBaHHS ceiioM, BkazaHOTO B JloroBODi, SKIIO
JI0 TAKOTO BIIKPHUTTS celdy Ta BUIydeHHs Horo BMicTy KilieHT He MOBepHYB KJIto4 Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPABHOMY, HE MOIIKOKECHOMY CTaHi a00 HE BUMHHUB BCIX HEOOXIIHMX MiH JIs MPOIOBKEHHS CTPOKY
(TepMiHy) KOpPUCTYBaHHs cerdom;

r) mnopyureHHss Kiientom [IpaBun kopucTyBaHHS IHAMBIIyalbHUM ceifipoM, 10 MOoke 3aBaaTH baHKy
MaTepiajbHUX 30UTKIB;

I') BXKUTTSI HOTapiyCcoM 3aXO0/IiB IIO/I0 OXOPOHH CIIAJIKOBOIO MaiiHa (BMIcTy celidy) y pasi cmepti KiienTa;

1) He BukoHaHHs KitienTom Bumor 11. 1.10 wiel yactunum uiei 'nasu [IpaBu;

€) B IHIIMX BUIAJKaX, 3r1IHO 3 3aKOHOAABCTBOM.

Binkputts Ta BunydeHHs: bankom BMicTy celidy y BHUMajkax mependoadeHuX ILI. a, 0, B, T, 1, ¢ 1. 1.17. miel
vactuHU 1i€i ['maBu [lpaBun, Ko iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3JIIHCHIOETHCS KOMiciero baHky 3i
CKJIaJICHHSIM aKTy Ta OIMCOM BWIJIYYEHHX peueil 3 JOTPUMaHHIM BUMOT 3aKOHOJIABCTBA, NPU LOMY, BMICTY
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ceitdy, KpiM BHUIAJAKIB, nependadeHux 3aKOHOJABCTBOM, 3HaXOAUTUMETHCS y baHKy Ha yMoBax, BU3HaYCHUX
BHYTPIIIHIMH TIpaBWjiaMu baHKy.

BinkputTs Ta BuiydeHHs BMIcTy ceiidy y Bumaaky nepenbaueHomy m.ai T 1. 1.17. miei wactunu niei [nmaBu
[TpaBumn, 3aiiicHIOETBCS KOoMiciero banky 3a 000B’S13KOBOIO y4yacTi0 HOTapiyca, BUKOHABIS 3alOBiTy, SIKIIO BiH
TIpU3HAYEHUH, 1HITUX OCi0 y9acTh SAKUX B OIMHUCI CIaIKOBOTO MaifHa (BMICT ceiidy) € 000B’SI3KOBOIO BiJIIOBITHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKM), SKIIO BOHH
3’SIBIATHCS 32 BUKJIUKOM HOTapiyca. Omuc crmajKoBOro MaifHa (BMICT ceidy), BUIy4eHOro i 4ac BiAKPUTTS
celidy, 3AIIICHIOETECS HOTapiyCcoM 31 CKIIAJICHHSIM aKTy OIHCY BiIITOBIAHO MO0 BUMOT 3akoHOAaBcTBa. Ommcane
HOTapiycoM CHaJKoBe MaiHO (BMICT ceiidy) mepemaeThcsl B MOPSIKY IependadeHOMy 3aKOHOAABCTBOM Ha
30epiraHHs OXOPOHIIIO CIIaAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

Jara BiAKpUTTS Ta BUIyYeHHS BMICTY celidy y BUNaAKy nepeadadeHomy .. T mm. 1.17. uiei yactunm uiei [masu
[IpaBwi1, BU3HAYA€ETHCS HOTAPiyCOM 3a TIOTO/PKEHHSAM 3 baHkoMm.

B pasi Bigkputrs bankom celipy Ta BuimydeHHs ioro Bwmicty Oe3 mpucytHocTi KiieHta y Bumaakax,
nepeadaueHuX Mil. B, T, T JaHoro NyHKTY [IpaBui, 3acTaBHa 1utata 3a Kito4 Bif ceiigy bankom He moBepTaeThCsl.
1.18. Y Bunagxy nopymenns Kirienroum [IpaBun kopuctyBanHs iHANBIAyarbHAM ceiiom Ta/abo ymos JloroBopy,
bank mae paBo posipsatu Takuii J{oroBip B 0THOCTOPOHHBOMY MOPSIKY.

1.19. Kunient 3000B’A3aHuil HEyXWIBHO AOTpUMYyBaTHCh yMoB JoroBopy, Ilpasun, [IpaBun kopucTyBaHHS
IHIWBIAyaTbHAM ceiihoM i BUMOT HOPMaTHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIOIOTh IaHi MPaBOBiTHOCHHH.
1.20. KiieHT 3000B’s13aHMIA HE PO3TOJIONIYBATH 1HPOPMAIIifO, SIKa MICTUTh BiJOMOCTI PO TMOPSIIOK TOCTYIY Ta
BUKOPHUCTaHHS iHAMBITyalbHOTO ceiiy.

1.21. Kitient mae nipaBo npu 0akaHHI IPOJOBKUTH CTPOK KOPUCTYBaHHS ceidoM, monatu 10 baHKy BiAMoOBiAHY
3asBY JJIs YKJIQJICHHS TOJaTKOBOTO JOTOBOPY A0 /loroBopy nmpo mpoJ0BKEHHS CTPOKY KOPHCTYBaHHS cei(om B
JIeHb 3aKiHYCHHS CTPOKY, BU3HaUEHOTO JJoroBopom.

1.22. bank Mae paBo BuMaraTu BiJ KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 JloroBopom.

2. TIOPAJOK 3MIMCHEHHS PO3PAXYHKIB
2.1. KnienT cinauye banky openany maty (IuiaTy 3a KOpUCTYBaHHS cel(oM), a TAaKOXK OIJIauye 3acTaBHY IJIaTy
3a KJII0Y Bij ceiidy y po3mipax, BusHaueHux Tapudamu, 3 norpumannsm [Ipasui ta JJorosopy.
2.2. Omutara HanexxHOi baHKy OpeHIHOI TuaTH 3MidcHIOEThCs KiTieHTOM aBaHCOM 3a BeCh CTPOK KOPHUCTYBaHHS
ceiiom B JeHb ykianeHHs Jlorosopy.
3acTaBHa IUIaTa 3a KIOY BiJ celidy cIlutauyeThbesi B IeHb YKiIaaeHHs JloroBopy. 3actaBHa mjara 3a KIIOY BiX
celidy oruragyeTscs (a00 TOTIIATyETHCS ) TAKOXK IPU HACTaHHI 00CTaBWH, 32 SIKHX MOMEPETHBO OTUTaYeHa 3aCTaBHA
TIaTa 3a K04 BiJl ceiidy He mipisarae moBepHeHHI0 KirieHTy (ITOBHICTIO UM B YacTHHI).
2.3. Y BHNAAKY JIOCTPOKOBOTO TPUIMHEHHS MPABOBIJHOCHH II0JI0 KOPUCTYBaHHA celidoMm 3 iHiiaTnBu baHky,
bank noseptae KilieHTy pi3HMIIIO MiIX CIJIAYCHOI0 HUM CyMOIO OPEHJIHOI IUTaTH 1 pO3MipOM OpEHAHOI IaTy 3a
yac (paKTUYHOTO KOPUCTYBaHHS ceioM, 3a BUHATKOM posipBanHi bankom JloroBopy 3rimuao 3 m 1.18 mmiei
vacTuHU 1€l ['1aBu [1paBui U iHIIKMX BUIAJIKIB, 1110 BUILTUBaIOTH 3 [IpaBui abo Jlorosopy.
2.4.Y BUnaJiky JOCTPOKOBOTO MPUIIMHEHHSI IPaBOBIIHOCKH MO0 KOPUCTYBaHHsI ceiidom 3 iHimiatneu Kiienra,
TUIaTa 3a KOPUCTYBaHHA celi(hOM HE MMOBEPTAETHCA.
2.5. 3acraBHa TiaTa 3a KIOY Bijg celidy moBepTaeThes KitieHTy npu moBepHeHHI banky kitoua Bij ceidy y
CIIPaBHOMY, HETIOIIKOKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI BUu3HaueHuX [IpaBunamu ta/abo J1oroBopomM 0OCTaBHH,
IIpY SIKMX 3aCTaBHA I1JIaTa 3a KoY BiJ cefidy He MiAsarae moBepHEHHIO.
3actaBHa IuIaTa 3a K04 Bix ceildy He moBepraerbcsi KilieHTy y BUManKy BTpaTH/TIOIIKODKEHHS HAaIaHOTO
bankom Kitienty xmoya Bin ceiidy. 3acTaBHa 1uiaTa 3a K04 Bij celiy HE MOBEPTAETHCS TAKOXK MOBHICTIO 200
YacTKOBO B 1HIIMX BHUMaAKax, nepeadauenux llpasunamu ta/abo JJorosopom.
2.6. IIpu HacTaHHi OyAb-IKOTO 3 BUTAAKIB, IPH SKUX 3rigHO 3 [IpaBmmamu ta/abo JforoBopom cruraueHa pasimie
3acTaBHA TUIaTa 3a KJIIOY BiJ celidy He mijmsrae moBepHeHHIO KilieHTY MOBHICTIO a00 B YacTWHI, OCTaHHIH
3000B’s13aHUN BIJMOBITHO 3HOBY OIUIATHTH 3acCTaBHY IUIATy 3a KIFOY 3TiIHO 3 JIFOYUMH Ha JaTy CIUIATH
Tapudamu abo FOMIATUTH CyMY KOIUTIB, SIKOI HEIOCTATHRO JUIA 3a0€3MeUeHHs MOBHOI OIUIATH 3aCTaBHOI TUIATH
3a KII04 Bij ceiidy 3rigHo 3 nitounmu Tapudamu (Ha AaTy OIUIATH Y JIOTUIATH).
2.7. baHk BripaBi yTpuMaru 3 BHeceHOT KiTieHTOM 3acTaBHOI IIaTH 32 KITFOU Bijl celiy KOIITH B CyMi HECTIIIaYeHUX
Krnienrom banky muaTexis.

3. BIIIOOBIAAJBHICTH CTOPIH
3.1. CropoHH HE HECYTh BIMOBITAILHOCTI 3a MOPYIICHHs CBOIX 3000B's13aHb 3a JloroBopom Ta iumu [IpaBuinamu,
SIKIIIO BOHO CTa0Cs He 3 iX BUHH. CTOPOHA BBAKAETHCSI HEBUHHOIO, SIKIIIO BOHA JIOBEJIE, M0 BXKMJIA BCIX 3aI€KHUX
Bij Hel 3aXO0/iB IS HAJIE)KHOIO0 BUKOHAHHS 3000B's13aHHS.
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3.2. bank He Hece BIINOBIZANBHOCTI 3a BMICT ceidy, HamaHoro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's3arHsAME KiTieHTa mepes TpeTiMu ocobammu.

3.3. ¥V Bunanky nopymenss Kinienrom ymoB 1. 1.6 niei vactunu uiei ['masu [Ipasun, KitieHT kpim BiAmkoyBaHHS
30MTKiB, crulauye baHky HeycToWKy y po3Mipi MOABIHHOI JEHHOI OMIaTy 3a KOPUCTYBaHHS celihoM 3a KOXKeH
JICHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBHA
4.1. Y BUmanky, SKIIO OCTaHHIN JNeHb CTPOKY (TepMmiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a TpUIAJaE HA
BUXiTHHN a00 CBATKOBHU JI€Hb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIINi poOOUmnil IeHb, KU CIiTy€E 3a
BUXIJIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiJIOYJIOCS MO0 OPESHIHOI IJIaTH,
TO 3 IIi JTHI TOJIATKOBO OPEH/IHA TUIaTa HE MiJIAra€e CIUIaTi..
4.2. Y Bumaaky cmepti Kiienta abo peopramnizarmii banky BigmoBimHi mpaBa Ta o0oB'si3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA B. YMOBH HAJTAHHSI B KOPUCTYBAHHSA THIUBIIYAJIBHOI'O CEU®Y 3A
JOI'OBOPAMMU, YKJIAJEHWMM 3 07.03.2021 POKY

1. 3ATAJIbHI YMOBH HAJIAHHS B KOPUCTYBAHHSI IHIUBIJIYAJIBHOI'O CEV®Y

1.1. baHk, Ha yMOBax BCTAaHOBJICHUX 3aKOHOAABCTBOM, [IpaBunamu, Tapudamu ta JoroBopoM mpo HagaHHS B
KOpUCTYBaHHS iHAWBiAyansHOTO celidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpEHIY)
iHauBiAyaneHui ceiid (Hamam - Ceid) B gemo3uTHOMY cxoBuINi/cetidi Bimainenns banky, Hagani - Jlemo3utae
cxoBuie/cerd, st po3mimeHss B Ceiidi Kiientom peueii.1.2. Cetid HanaeTbes baHkoMm B THMYacoBe IJIaTHE
KOpUCTYBaHHA (OpeHAy) y pasi ykiagenHs Kiientom i3 bankom [loroBopy mpo HajgaHHS B KOPHCTYBaHHS
IHIUBITyanbHOTO ceidy.

1.3. bank Hagae Knienty B kopuctyBanas Celi) y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€31e4uye MOXIIUBICTh TOCTYITY
Knienra no Ceiidy micns crmatu Kitienrom openanoi miatu 3a kopuctyBanHs Ceiidom Ta BHeceHHs KitieHToM
3acTaBHOI M1aTH 3a ko4 Big Celidy 3rigno 3 Tapudamu.

1.4. bank 3a0e3mevye 30BHIITHI CXOPOHHICTb, IUTICHICTh HaJaHOTO B KopucTyBaHHA Celidyy. baHk He KOHTpomoe
BMmicT Celidy, He cKiIajgae onucy IHHOCTEH, 0 BKIagaroThes o Ceildy i He Hece BiANOBIAAIBHOCTI 32 BMICT
Ceiidy. bank BiamoBigae 3a 30BHIIIHIO CXOPOHHICTH, HiMicHICTh Celidy Ta 3amobiranHs A0CTyIy A0 HBOTO TPETiX
ocib.

1.5. bank 3a6e3neuye BinbHUM noctyn Kiienra no Ceiidy B Onepaniiinuii yac cTpyKTypHOTO migpo3ainy baHky,
B sikomy posmimenuii Celid, mpu yMoBi gorpuManHs KIiEeHTOM BCTaHOBIIEHOTO PEXKHMY POOOTH TaKOTO
CTPYKTYPHOTO mizpo3 iy, Jleno3utHoro cxoBumma/ceridy, a Takox nux IIpasmi, JloroBopy Ta 3akoHOaBCTBA.
1.5.1. dns orpumanus poctymy ao Ceidy banky Kinient (npencrasauk Kitienta) 3000B’s3aHuil npen’iBUTH
banky (BianoBinanbeHii ocobi banky):

1.5.1.1. JIokyMeHT, 1110 TOCBI4y€e HOro ocoOy (macmopT abo iHIINH JOKYMEHT, 1110 HOro 3aMiHIOE, HaBEJICHHUN Y
[lepeniky moxymeHTiB, HeoOXimHUX IS 3AiicHeHHs InmeHTmdikanii tTa Bepudikamii Kiienra (nmpeacraBHuKa
Kunienra), po3miniennm Ha Caiiti banky, a npencraBauk Kiienra - Takosx JloBipeHicTh HOTapiaibHy MOCBiUEHY,
10 HaJla€ oMy HaJIe)KHI TOBHOBa)KEHHS.

1.5.1.2. Kimrou/kmroui Bix Ceiidy.

1.5.2. Ceiid BigkpuBa€eThCs Ta 3aKpUBaEThCs KitieHTOM Ta BinoBinanbHOIO 32 Jleno3utHe cxoBuiie/ceiid oco0oro
banky.

1.5.3. Boponosx nepeOyBanns Kiienra B [leno3utHomy cxoButi (IpUMIIIEHHI, e po3MimleHuit ceridy/cetidhoa
mada, y skiii 3Haxogutecsi Ceiid) mpu Bxoxi 1o [emosutHoro cxoBuina (HmpumimeHHs) abo y camomy
Jeno3utHOMy CXOBHIII (TIPUMIIIICHHI ), 3aJIUIIAE€THLCS BiANOBIAaIbHA 0co0a banky.

1.5.4. KiieHnT Mae npaBo KoHQACHIIITHO MpaIoBaTH 3 peuamH, 10 po3MinnyroThes B Ceiidi abo BHITydaroThes 3
Ceiidy, y crnemiaqpHO BiflBEICHOMY JUIsl I[LOTO MICIi TpuMimieHHs (KiMHATa, KabiHa TOIIO), JI€ MICTHUThCA
Jlero3uTHe CXOBUIIIE.

1.5.5. Kiientr 3000B’s3aHUil HE MPOBOIUTH (OTO3HOMKY Ta/abo Bifeo3ioMKYy y Jlerno3uTHOMY CXOBHIII
(mpuminienHi, e po3MitieHuil ceiidy/ceridpona mada, y kit 3Haxonutbes Ceitd).

1.5.6. He nomyckaetbcsa mepeOyBanHs Kiienta B [lemosuTHOMY cxoBuIli (IIPUMIIIEHHI, A€ PO3MILLIEHUH
ceiid/cetidoa mada, y sikiid 3Haxouthest Ceiid) min yac mepeOyBaHHs TaM iHIIOrO KiieHTa baHky.

1.5.7. Kiienty 3a0oponsieTbest po3miniatd B Ceiidi pedi, siki MOXKYTh 3aBJIaTH IIKOMY OaHKIBCBKOMY MaiHy i
peyaMm iHIIMX KII€HTIB Ta 30epiraHHs sKUX HOpsIMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCIH, MOXKEXKO-
(BuOyxo0-) HeOe3meuHi, JIerko3alMHCTI, XIMi4HI, TOKCHYHI, OTpPYWHI, paJiOaKkTHBHI pPEYOBHHH, HAPKOTHYHI
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3aco0u, a Takox 30poto, OoempuIacy Ta iHIIi peyi, sKi 3riTHo 3 3aKOHOAABCTBOM BUITYYEHi 3 IMBIIBHOTO 000pOTY
a00 00Me)KEeHI B ITUBIJIBHOMY 000POTI.

1.6. Kumient 3000B’s3aHuii moBepHyTH Kirou/kmoui Bin Ceiidy, 3matu Celip y TExXHIYHO CIpaBHOMY Ta
HETIOIIKO/XKEHOMY CTaHi He Mi3Hillle OCTAHHBOTO JHS CTPOKY KoprcTyBaHHS Cerihom.

1.7. Knient 30608’s13a0uii HagiitHO 30epiratu xmrod/kimodi Big Celidy. Burorosmenns Kiientom my6iikaris
kimoya/kirodiB Big Ceiidy He momyckaerscs. [lepemayua KirieHToM Kitroua/KITio4iB TpeTiM ocobaM — 3a00poHeHa,
KpiM BHIAJIKiB, Iepen0aueHUX 3aKOHOJABCTBOM.

1.8. KitienT 3060B’s13aHWi y BHUIAAKy BTPATH/TIOMIKOKEHHS Kitoda/KimodiB Bix Celidy, M0 yHEMOXKIUBIIIOE
noctyn Kiienra o pedeii, siki 36epirarotsest B Cefidi, a0 HacTaHHS IHIINX 00CTAaBUH, SKi MOXKYTh HETaTUBHO
BIUIMHYTH Ha BUKOHaHHs bankom ab6o Kiientom ymoB JloroBopy, HeraiiHO MMCbMOBO MOBiZOMUTH baHk mpo
3a3HaueHe. [Ipu npomy, bank, He panime Hixk uepe3 5 (11’sATh) OAHKIBCHKUX JTHIB 3 MOMEHTY HAJIXOKECHHS J0
banky nmcemoBoi 3asBu Big KiieHTa mpo BTpaTy/momKopKkeHHs Kiroda/kimrodiB Bif Celidy, 3a yMOBHU OIIaTH
banky 3acTaBHOI Tu1aTH 3a HOBUH KJIFOY/KITIOUI, 3a0e3neuye goctyn Kiienra no Ceitdy.

1.9. KuieHnt 3000B’s3aHuil BigmkoayBath baHkKy 30uTKM, MOB’s3aHI 3 HEBHUKOHAHHAM Ta/a00 HEHAJICKHUM
BUKOHaHHIM yMOB JloroBopy Ta mux [IpaBwmi, a Takok 30MTKH, 3aBJaHi BIACTHBOCTSMHU po3MimeHux B Cerdi
pedeit Ta BUTpaTH, sKi TOHIC baHK y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipasuir.

1.10. Y Bunagky peoprasnisaiiii banky, sika He nmependavae MpaBOHACTYITHUIITBA HOTO 3000B’s13aHb 32 JloroBopoM,
mikBinanii banky, mepemimenns (nepeaucnokarii) Jleno3utHoro cxosuia/ceidy, B sskomy 3HaxonuThcs Ceid
abo Ceiidy, HacTaHHs IHIIUX 00CTaBUH, IO YHEMOXKIIUBITIOIOTH MTOIANTBIII IPABOBITHOCHHU IIOJI0 KOPHUCTYBAaHHS
Cetidom, bank, y cTpok He mi3Hinre Hix 3a 30 (TpUALATH) KaJCHIAPHUX THIB 10 MPUIMHEHHS NPaBOBITHOCHH
1o/10 HajaHHs B kopuctyBaHHs Kiienty Cefidy, iHpopMye 0CTaHHBOTO TPO 1€ Ta PO HEOOXiAHICTh BUITYYCHHS
Kiientom Bmicty Cetidy, a KitieHT 30008’ s13aH1# cBoedacHO puOyTH A0 bauky mis BunmydeHHs BMicty Ceitdy,
noBepHeHHs banky Ceiidy Ta kmoua/kmouiB Bin Ceily B TeXHIYHO CHpaBHOMY CTaHi i, 32 HEOOXiIHOCTI,
JIOTOBIPHOTO BPETYJIIOBaHHS MPHUIMHEHHS BiANOBIIHUX MpaBoBigHOCHH. [HPopmyBanns bankom Kiienrta mono
3a3HAYEHOTO 3IHCHIOETHCS OyIb-KMM 3 HACTYITHHX CIIOCOOIB: HaIpaBlIEeHHS PEKOMEHIOBAaHOTO abo IIHHOTO
micta Ha afgpecy Kiienra, 3a3Hadeny B JloroBopi; a6o Hagcunanas KitieHTOBI eTIeKTpOHHOTO JINCTA eNEKTPOHHOIO
noITor; abo onyoOmikyBanHs Ha CaiiTi banky; abo po3milieHHs Ha 3aralbHOAOCTYMHUX i KIlieHTIB MicIsIX Y
NpUMIIIEHH] CTPYKTYpHOTO Miapo3aiay baHky, B sikomy 3HaxoauThest Celid. YV Bunaaxy HeBUKOHaHHS KitieHTOM
3000B’s13aHb 32 ITUM IIYHKTOM I1i€i raBu [ IpaBuon, bank Brpasi 3aificHuTr 3ax01u, Bu3Ha4eHi 1. 1.17 1iel acTuam
uiei ['napu [Ipasu.

1.11. bank nepenae peui, po3mimeni Kiientom y Ceiidi, cnagkoeMiro/mpaBoHacTynHuKy KiieHta y BUMaaKy ta
B MOPSAAKY BH3HAYEHOMY 3aKOHOJABCTBOM. B pasi SKIIo 3 TOKYMEHTIB, SIKi MiATBEPKYIOTh CTaTyC CIIaIKOEMIIS
Kiienra, BumimBae, o Takui crajkoeMelb Mae MpaBo Ha yacTuHy peueil Kiienta B Ceiidi, bank mae mpaso
nepenaTy peui, po3mimnieri Kiienrom y Celidi, CriagKoeMINO JIMIIE CHUIBHO 3 YCiMa IHIIMMH CHAJKOEMIISIMH
Kiienra.

1.12. bank 3a6e3neuye 30epexeHHs KoHDineHiitHOCTI iHQOopMarii, o ctocyeTbes KitienTa, B TOMy 9mci 010
¢axty xopuctyBanHs Ceiigom KiieHToM, BiAMOBITHO 10 3aKOHOIABCTBA.

1.13. Kiient mae mpaBo BumaraTtu Bin banky 3aminu Celidy, y Bumaaky, skmo Hajganuii Ceid BHUsIBHBCS
HENPHUIATHUM JJIs1 KOPUCTYBaHHS 3 METOI0 30epiranHs pedei 3 HezajiexHux BiJ KitieHTa npuuunH.

1.14. KiienT Mae npaBo yHOBHOBaXHTH iHITY 0co0y Ha KopucTyBanHs Ceiiom Ta/abo 3aiiCHEHHS 1HIIUX TpaB
3a JloroBopom Bij imeHi Kitienta nuisixoM HaganHs JloBipeHOCTi HOTapiallbHO TIOCBIIYEHOT Takil iHIIi# 0coOi.
1.15. bank 31iiicHIOE KOHTPOJIb 32 TeXHIYHUM cTaHoM Celidy 3a 30BHILIHIMHM O3HaKaMu.

1.16. bank Brpasi BigmoButu Kiienty B noctymi o Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIUIAYe€HOT0 CTPOKY KopuctyBaHHs Ceiihom - 10 MOMEHTY omatu KilieHTOM Halle)kKHUX 3 HbOTO
IUIATEXXiB 32 BeCh HEOIUIAYEHUH cTpoK KopucTyBaHHs Celihom, 3riiHO 3 yMOBaMu, BU3HaYeHUMH [loroBopom Ta
[IpaBunamuy;

0) saxmo KiieHToM He omiadeHo (HE JIOMJIaYeHO) 3acTaBHY IuiaTy 3a ko4 Bif Celidy 3rimHo 3 yMoBamu,
Bru3HaueHnMH JloroBopom ta [IpaBuimamMu — 10 MOMEHTY i1 oIaTu (IOTUIaTH);

B) y pasi nopymensas Kiientom Jorosopy, Ilpasun Ta/abo Tapudis;

T') BUNIaJIkax, Bu3HaueHux JloroBopom, [IpaBunamu Ta/a60 3aKOHOIABCTBOM.

1.17. bauk mae npaBo Bigkputu Ceiid Ta 3MIHCHUTH BIAMOBIIHI 3aX0[ 100 BHJIYUYEHHS HOro BMiCcTy 0e3
npucyTHocTi KiieHTa B HaCTyNHHX BUIIAKAX:

a) Ha MiJCTaBi PillIeHHs Cyly, iHIIOrO YIIOBHOBAa)KEHOTO JepKaBHOro oprany abo ocobu, sKiii HajaHi BiAMOBigHI
MIOBHOB)KEHHS 3aKOHOIaBCTBOM;

0) BHacHiIOK popc-MaxopHUX 00CTaBUH (00CTaBUHU HenepeOopHOi cuih), ependadenumu 1. 1.10 Pozainy IV
[IpaBu, siki 00’€KTUBHO MOXKYTb 3aBJaTH IIKOAU peuaM Kitienra, posmimenum B Ceiidi,

B) Uepe3 TPH MiCsIli BiJl JHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBanHs CelihoMm, SKIIO 10 TAKOTO BiJKPUTTS
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Ceiidy Ta BuyuyeHHs oro BmicTy KiieHnT He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIIPaBHOMY, HETIOIIKO/KEHOMY CTaHi;

r) nopyueHHs Kniearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaatu banky marepianbHUX 30UTKiB;

I) BYKHTTS HOTapiyCOM 3axXOJIiB III0JI0 OXOPOHU CITaJJKOBOr0 MakiHa (BMicTy celidy) y pasi cmeprti KiieHTa;

1) He BukoHaHHA Kitieatom BumMor 11. 1.10 miel wactunu 1iei ['maBu [IpaBui;

€) B IHIINX BUITAIKAX, 3TAHO 3 3aKOHOIABCTBOM.

Binkputts Ta BuinyueHnHs bankom Bmicty Celidy y Bumagkax nependadeHux ILIL. a, O, B, T, A, ¢ 1. 1.17. miel
yactrHU i€l ['maBu IlpaBun, sSKmo iHIme He BU3HAYEHO 3aKOHOAABCTBOM, 3IIHCHIOETHCA KOMiciero baHky 3i
CKJIaJCHHSAM aKTy Ta OIMCOM BHJIYYEHHX pedeil 3 AOTPUMAaHHSIM BHUMOI 3aKOHOAABCTBA, IPU LIbOMY, BMICTY
ceiidy, KpiM BHUIAAKIB, mepeadadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMEThCS y BaHKy Ha yMoBax, BH3HaYCHUX
BHYTpilIHIMH nipaBuiiamMu baHky.

BigkputTs Ta BHITydeHHS BMICTy celidy y BHMaAKy mepembadeHomy .. r 1. 1.17. miel wactuau 1iei [ maBu
[TpaBumn, 3aiiicHIOETBCST KOoMiciero banky 3a 000B’s13KOBOIO y4yacTiO HOTapiyca, BUKOHABIS 3allOBiTy, SIKIIO BiH
MpU3HAYEHUH, IHIIMX OCi0 yyacTh SKMX B OIKUCI CIIaJAKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiMOBIIHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKM), SKIIO BOHH
3 ABISATHCS 32 BUKIMKOM HOTapiyca. OmHUC CragkoBOro MaifHa (BMICT ceidy), BIITyUEHOTO ITiJ 9ac BIIKPHUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycoM 31 CKIIaJIeHHAM aKTy OMMCY BiATOBIIHO A0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CHaJKOBe MaiiHO (BMICT celdy) mepemaeThcsl B MOPSIKY IependadeHoMy 3aKOHOAABCTBOM Ha
30epiraHHsi OXOPOHIIIO CIAaIKOBOTO MaliHa, MPU3HAYEHOTO HOTApiyCcoM.

[Jara BiAKpUTTS Ta BUIIyYeHHS BMICTY celidy y BHNaAKy nepeadadeHomy 1. I 1. 1.17. uiei yactuau uiei [nasu
[TpaBuii, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bimkputts bankom Ceiidy Ta BuirydeHHs Horo Bwmicty 0Oe3 mpucytHocTi KiieHta y Bumagkax,
nepeadayeHuX Mil. B, T, I' 1aHoro myHKTy [IpaBui, 3acTaBHa ruiara 3a kirod Big Celipy bankom He moBepTaeThes.
1.18. ¥V Bunanky nopyurensst Kiientom ymoB [lorosopy, [IpaBuin, Tapudis, bank mae npaBo posipBatu Takuii
JloroBip B 0THOCTOPOHHBOMY MOPSIZAKY.

1.19. KiienT 3000B’s3aHUI HEYXWIBFHO IOTPUMYBAaTHCH yMOB JloroBopy, I[lpaBmi, i BUMOT HOpPMAaTHBHO-
MPaBOBHX aKTiB YKpaiHW, SIKi PEryIIOI0Th IaHi IPaBOBITHOCHHH.

1.20. KiieHT 3000B’s13aHUH HE PO3TOJIONIYBaTH 1H(OpMAILifO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYITy Ta
Bukopuctanus Ceiidy.

1.21. Ctpoxk opennu Celihyy mpoIOBKY€EThCS Ha CTPOK IO TOPiBHIOE, moroxeHoMy Ctoponamu B JJoroBopi mpo
Ha/laHHsI B KOPUCTYBaHHS 1HIUBIAyansHOTO celidy cTpoky openau Ceidy, sKIIo (B CyKyMHOCTI):

- Kitient He noBepHyB ximou/kiroui Bix Ceiidy Ta He 31aB Ceiid 10 3aKiHYEHHsI CTPOKY KOPHUCTYBAHHS (OPCH/IH)
Ceiidowm;

- Kiienr 3a0e3neunB cruiaTy baHkoBi 3a npojoBXKeHUN CTPOK KopucTyBaHHs CelihoM OpeHIHOT IUIaTH Ta 3a
HEOOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuaTH 3a Kimou Bix Ceildy, y po3Mipax Ta B HOPSAKY 3TiAHO 3
Tapudamu, nir04rMu Ha OCTaHHIN 1eHb CTPoKy openau Ceiidy (10 Horo BiANOBITHOTO NPOJOBKEHH);

- bank He 3amepedye 1010 TAKOTO TPOJIOBKEHHSI.

3a3HadyeHuil cnocid mpojoBxkeHHs! cTpokKy openan Celidy 3aCTOCOBYETBHCS TaK0X KOXKHOTO pa3y IMpH CILIHBI
MPOJIOBXKEHOT0 cTpoKy opeHu Celidy.

1.22. bank Mae nipaBo BuMaratH Bij KitieHTa BUKOHaHHSI HUIM CBOiX 3000B’s13aHb 32 JloroBOpoM.

2. TOPSIJIOK 3IHCHEHHSI PO3PAXYHKIB

2.1. Kunienr criauye banky openany maty (Tuiaty 3a kopuctyBanHs CeldoM), a TAKOXK OIIadye 3acTaBHY ILIaTy
3a ko4 Big Celidy y po3mipax, BusHaueHuX 3rigHo 3 Tapudamu, 3 norpumannsam [Ipasui ta Jorosopy.
3acraBHa 11arta 3a kiod Big Ceildy € iHmmM BUIOM 3a0e31eYeHAs BUKOHAHHS 30008’ 13aHb BiAIOBITHO 10 4. 2
cT. 546 LusineHoro koxekcy Ykpainu. 3acraBHa rmmarta 3a kmod Bin Celidy BHOCUTBCS aiisi 3a0e3redeHHs
BimmkonyBanus/criatn Kitienrom bankoBi Butpar Ha pemoHT abo 3aminy Ceiidy, xacern Ceiidy, 3amka,
KJII04a/KII04uiB Ta/abo iHmmx enemeHtiB Ceidy, xacetu Ceiidy, NOMIKOHKEHNX, 3HULIICHUX UM BTPAYCHUX
Kiientom un 3 Bunu KirieHTa, a TakoX 1HIIMX IUIaTeXiB, HanexHuX 3 Kiienta Ha xopucth baHky 3rimHo 3
Horoeopom, [TpaBunamu, Tapudamu. 3acTaBHa miaTa nepeaaeThcsi baHkoBl Ha yac 10 mpunuHeHHs Jlorosopy,
Ha Hel He HapaxOBYIOThCA NMPOLEHTH. 3acTaBHA IJiaTa moBepTaeThcsi bankoM KiieHtoBi 3rimHo 3 m. 2.5 miei
yacTuHH 1€l ['naBu [IpaBui.

2.2. Omnara HanexxHoi baHKy OpeHHOI IIaTh Ta 3aCTaBHOI IUIaTH 3a Kitod Big Ceidy 3aificHioerbest KitienTom
y cmoci Ta y cTpok, Bu3HadeHi Tapudamu.

VY Bunazakax, axuo Tapudamu nependayeHo, Mo oriaTa OpeHIHOI IUIaTH, 3aCTaBHOI I1aTy 3a kimod Big Ceiidy,
3IIHCHIOETHCS IIJISIXOM JIOTOBIPHOTO CITMCAHHS KOIITIB 3 MOTOYHOTO paxyHky Kiienra B Banky, To:
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- Kinenr 3000B’s13aHnii 3a0€3leYUTH CTAaHOM HA KiHEIb BaHKIBCHKOrO IHSA, BH3HAYEHOr'O 3rIIHO 3
Tapudamu mHS (OCTAHHLOTO AHS CTPOKY) CIUIATH, HAABHICTh Ha MOTOYHOMY paxyHKy Kmienta B banky,
BHU3Ha4YeHOTO B JIoroBOpi Ipo Ha/laHHS B KOPUCTYBAHHS IHAMBIIYaIBHOTO celidy, CyMH KOIITIB, IOCTaTHROL IS
CIUTaTH OpeHIIHOI IiaTh 3a KopuctyBanHsa CetihoM, 3acTaBHOI iaTh 3a kitod Big Celidy;

- a bank 3xilicHIOE JOTOBipHE CIHCaHHA HA CBOIO KOPUCTH T'POLIOBMX KOIITIB 3 MOTOYHOTO PaxyHKY
KiienTa B banky, Bu3HaueHoro B JloroBopi mpo HalaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO celidy, B paXyHOK
CIUTaTH OpeHIHOI IIaTh Ta/abo 3acTaBHOI maTw 3a Kiod Bix Ceiidy.

[lingnucannsam oroopy KiieHT miaTBepmkye, mo BiH O€3BIAKIMYHO JOPYYHMB 1 yMOBHOBaXHMB baHK Ha
JIOTOBIpHE CITUCAHHS KOIWITIB 3 MOTOYHOTO paxyHKy Kiienrta B banky, BusHaueHoro B JloroBopi mpo HajaHHS B
KOPHCTYBaHHS 1HIHMBITyaJIbHOTO ceidy, Al 3apaxyBaHHS B PaXyHOK OIUIATH OPEHAHOI IUIaTH, 3aCTaBHOI TUIATH
3a ko Bix Ceiidy.

KoskeH 3 BKa3aHUX IUIATEXIB BBAKAETHCS CIUTAYeHUM baHKOBI micist 10ro AOroBipHOTrO criucanHs baHkoM 3
MOTOYHOTO paxyHKy KitienTa mmst orwiaTtu 3rigHo 3 JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HAWBITYaTbHOTO
cendy.

bank Mae mpaBo He cHUCyBaTh OpEHIHY ATy Ta/a0o 3acTaBHy IuiaTy 3a kmod Bix Ceitdy, skmo Ha
notouHoMy paxyHKy Kiienra B banky, BusaaueHoro B JloroBopi mpo HalaHHS B KOPUCTYBaHHS 1HIWBIYaTbHOTO
celidy, HEOCTAaTHHO KOMITIB IS OTUIATH KOXKHOTO a00 000X 3 IUX IIaTeXiB B TOBHOMY 00cCs3i. BukoprcTaHHs
TaKOro IMpaBa >KOJHUM YHMHOM HE MOKIagae Ha baHk BiAMoBigampHOCTI 3a HeoruiaTy KJIiEHTOM BiIMOBIIHUX
IUIATEXIB Ta He 3BUIbHAC KimieHTa Bix BIAMOBIAAIBLHOCTI 3a IX HE3MIHCHEHHS.

bank He BiAmOBiTaEe 3a HEMOXIIHMBICTH CHHCAHHS KOINTIB 3 TOTOYHOTO paxyHKy KirieHTa, BU3Ha4€HOTO B
JoroBopi mpo HajaHHS B KOPUCTYBaHHS iHOWBiAyalbHOTO ceiidy, 3 HezanexxHux Bij banky mpuuwH (apemt
KOIITIB Ha PaXyHKY, HEJJOCTATHICTh KOIITIB Ha PaXyHKY TOIIIO).

2.3. YV BUNAIKy JOCTPOKOBOTO MPUITMHEHHS MIPABOBIMHOCHH 010 KopucTyBaHHs Celiom 3 inimiatueu basky,
bank noBepTae KitieHTY pi3HHUIIO MiX CIUTAYEHOI0 HIM CYMOIO OPEHIHOI TUIATH 1 PO3MipOM OPEH[THOI IIaTH 3a
yac ¢axTruyHoro kopuctyBaHus CelipoM. baHk Mae mpaBo He MOBepTaTH BKa3aHy Pi3HHIIO KOILITIB y pasi
pozipBanns bankom [oroBopy 3rigHo 3 1 1.18 wmiei wactunu miei ['maBu [IpaBun Ta B iHIIMX BUMAKIB, IO
BUTUTHBAIOTH 3 [IpaBmi a6o JloroBopy.

2.4.Y BUNAAKy TOCTPOKOBOTO MPUIHMHEHHS MPaBOBITHOCHH 1110110 KopucTyBanHs Celihom 3 ininiatuBu Kiienra,
uiata 3a kopuctyBanHs CeiipoM He TOBEpTAETHCS.

2.5. 3acraBHa mnata 3a xirod Bif Ceiidy moBepraerhes KiieHTy mpu moBepHEHHI baHKy KITto4a/KIrOYiB Bif
Ceticy Ta Celidy y cripaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiICYyTHOCTI BH3HadeHuX lIpaBmmamu Ta/abo
HoroeopoM Ta/abo Tapudammu oOcTaBuH, NMpH SIKUX 3acTaBHA Iulata 3a kirod Bixg Celidy He migiarae
HOBEPHEHHIO.

3acraBHa 1uiara 3a ko4 Bin Celidy He moBepraeThes KIlieHTY y BUIAIKy BTPATH/TIOLIKOKEHHS HAJaHOTO
bankom Krienty kmoua/kmouis Bin Celidy. 3actaBHa 1uiata 3a kimod Bil Celidy HE NOBEPTAETHCS TaKOX
MOBHICTIO 200 YacTKOBO B iHINIMX BHIaJKaX, rmependaueHux IlpaBunamu ta/abo JloroBopom mpo HajgaHHS B
KOPHCTYBaHHS iHIUBiAyanbHOTO cetidy Ta/abo Tapudamu.

2.6. Ilpu HactanHi BIpoaoBx aii JloroBopy Oyab-fKOTO 3 BHMAJKiB, MpH SKUX 3rigHo 3 [IpaBmiamu Ta/abo
JloroBopoM Ipo HaJlaHHs B KOPHCTYBaHH iHIUBLAyanbHOTO ceridy Ta/abo Tapudamu criiadueHa paHiiie 3acTaBHa
iata 3a ko4 Bix Celidy He mimsirae nopepHeHHI0 KimieHTy HOBHICTIO a00 B 4acTHHI, OCTaHHIN 3000B’A3aHUM
BI/IITOBIJTHO 3HOBY OIUIATHTH 3aCTaBHY IUIATy 3a KJIFOY 3TiHO 3 IIIOYMMH Ha JaTy Takoi omtatu Tapudamu abo
JIOTUTATUTH CyMY KOIITIB, SIKO1 HEAOCTATHBO JJIsi 3a0e3ledeHHsI MMOBHOI OIJIaTH 3aCTaBHOI IJIATH 32 KIIOY Bij
Ceiidy 3rinHo 3 AIFOYUMH Ha Jaty goruiata Tapudamu.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHToMm 3actaBHOi Iumaté 3a ko4 Bifg Ceidy KomTH B cymi
HecmiaueHux Kiientom baHky muiaTexis.

3. BIAMOBIJAJIBHICTb CTOPIH
3.1. CropoHu HE HECYTh BIAMOBIAIILHOCTI 3a MOPYIICHHS CBOIX 3000B's13aHb 3a JloroBopom Ta 1umu [IpaBunamu,
SKILO BOHO CTaJIOCA HE 3 iX BUHU. CTOpPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA I0BEJIE, 1110 BXKMJIA BCIX 3aIEKHUX
BiJl HEl 3aX0/IiB 7151 HAJIGKHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. bank He Hece BiamosimambHOcTi 3a BMmicT Celidy, HajmaHOro B KOpuCTyBaHHs KIlieHTy, a Takox 3a
3000B's13aHHAMHU KitieHTa niepen TpeTiMu oco0amH.
3.3. ¥V Bunaaky nopymenHss Kiaientom ymoB 1. 1.6 miei yactunu uiei ['masu [Ipasui, KiieHT kpim BiamkoyBaHHS
30MTKIB, cruladuye baHKy HEeyCcTOWKY y po3Mmipi MoJABIHHOI JieHHOT oruiaTu 3a kopuctyBaHHs Ceiidom 3a KoxeH
JIEHb IPOCTPOYCHHSI.
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3.4. bank He Binnosinae 3a ncyBanHs peueii B Celidi He 3 BuHU baHKy (XiMiuHI peakiii, Kopo3is MeTairy, CTUXiiHHi
SIBHIIIA TOIIIO).

3.5. baHk He Hece BiAMOBINAIBHOCTI 3a BTpaTy abo MOLIKOKeHHs pedeid KirieHTa mpu mopymieHHi HilicHOCTI
Cetidy B 3B’513KYy 3:

a) po3kpurtsm Celidy 3 METOI0 TIpOBeIeHHS KOH(ICcKaIlil, BHIMKH TOIIO pedeil 3a pillleHHsIM CYAy YH IHIIOTO
YIOBHOBa)XEHOTO JIEP’KaBHOTO opraHy abo ocoOwu, siKiii HaJjaHi BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epirannsam Kiientom y Ceiidi 3a00poHeHHX NpeaMeTiB, BkazaHuxX B 1. 1.5.7. miei wactuuu uiei [naBu
TIpaBun;

B) HEHAJIE)KHOTO BHKOPHCTaHHS iHImmMMHA KiieHTamu banky Ceiidis, mo 3Haxomarecsa mopsan i3 Ceitdom Ta
nepeiaHi B KOPUCTYBAHHS [IUM 1HIIMM KITIEHTaM;

') HECBOEYACHUM IOBiioMIIeHHSIM baHKy npo BTpaTy Kmoua/kmoyuiB Bin Ceitdy.

4, OCOBJIUBI YMOBHU

4.1. ¥V Bumaaky, SKIOIO0 OCTaHHIM AEHb CTPOKY (TepmiH) BuKoHaHHS KitieHToM 3000B’s3amb 3a JloroBopom
MpUIaaac Ha BUXiTHUNA a00 CBATKOBHH JACHB, TO TaKe BUKOHAHHS ITEPEHOCUTHCS Ha TIEPITUH poOOUHit TeHb, IKAH
CITiTy€ 32 BUXIJHUM a00 CBATKOBUM JIHEM. B pa3i, SKIo Take MepeHeCeHH BUKOHAHHS BiJIOYJIOCS IIOI0 CTPOKY
(Tepminy) moBepHeHHs1 Kiientom banky kimoua/kmrodiB Bix Ceiidy ta 3maui Celidy, To 3a mi IHI J0OJAaTKOBO
OpeH/HA Tu1aTa 3a KopucTyBaHHs CelihoM He CTUTadyeThCS.

4.2. YV Bunaaky cmepti Kiienta abo peopranizaiiii banky BianoBimHi npaBa Ta 000B'si3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,
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I''TABA 8. HAKETHE OBCJIYTOBYBAHHSA

1. 3AT'AJIBHI HOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1 bank namae Kmienty mocmyru B mMexax TapudHoro makery (Hamami — IlakeTHe oOciyroByBaHHS), a
TaKOX 1032 Mexamu TapugHoro maxery.
1.2. Tocnyrwu, siki MOXXyTb BXoauTH B ckiaj Tapugnoro Ilakery:

- BIIKPUTTSI, 00CITyTOBYyBaHHA Ta 3aKpUTTA [loTouHOTO(-1X) paxyHKy(-iB);

- purotoBieHHs1 BIIK/Bumyck Iludposoi BIIK, 3mificHeHHS mnaTKHMX Ta IHIMEX omepamid i3 i
3aCTOCYBaHHSM;

- indopmyBanns lepxarens/epxarenis BIIK npo pyx xomTiB o [lorounomy paxyHKY;

- MIKITFOYCHHS Ta HaJaHHs QUCTaHIiHHOTO JocTyIy 10 CucreMu;

- HajgaHHg KpenuTis, B Mexkax BCTaHOBJICHOTO baHKOM JIiMiTy KpeauTyBaHHS Ha [[0TOYHOMY paxyHKY AJist
KpeAUTyBaHHS;

- BCTaHOBJICHHS JIOJaTKOBOT MPOIIEHTHOI CTaBKH, SIKa HApaXxOBYEThCS Ha cyMy Bkiany (Hagani — 60HycHa
MIPOIICHTHA CTaBKa);

- KOMIUIEKCHOTO JOOPOBITBFHOTO cTpaxyBaHHs ¢iHaHcoBuX pm3ukiB Jlepxkaremis BIIK Ta no6posinsHOTO
CTpaxyBaHHs MalHa.

1.3.  Bci mocnyry, saxi nmepexbadeni m.1.2. miei I'maBu Ta nmirounmu Tapudamm MOXyTh HajgaTucs ¥ mo3a
mexamu [laketHoro OOCITyroByBaHHSI.
1.4.  BubGip/3amina TapudHoro makeTy 3AiliCHIOETbCS Ha TiacTaBl mignucaHHs KiieHTOM BiIMOBiTHOTO

Honatky no 3assu-Jlorosopy/JlomatkoBoro norosopy uu JloroBopy mpo BHECEHHs 3MiH 110 3asBu-/loroBopy,
AKIIO iHIIe He nependadeHo nuMu [IpaBmramu ta/abo 3asBoro-/loroBopom (Biamosigaum Jlogatkom no 3asBu-
Horosopy) a6o nuisixoMm HampasienHs: Kiientom 1o banky enextponHoi 3asBu mpo 3miHy TapudHoro nmakery
yepe3 Caiit banky, 3a yMoBH, 110 BiANMOBiAHI QyHKIIOHaTBHI MOKHBOCTI Caiity-baHky € B HaSBHOCTI.

1.5. baHk Mae mpaBO 3MIHIOBATH TEpEiK MOCIYT, SKi BXOoAsaTh B ckmap [lakernoro OOciyroByBaHHS,
TIOBI1IOMUBIIIH TIPO 1€ y MOPAAKY nependadeHomy Pozmimom IV nux [Ipasu.
1.6.  Omnepanii, noB’s3ani 3 00CIYroByBaHHSM Ta (YHKIIOHYBaHHSAM TMOCIYr B Mexax [lakeTHoro

OO0cyroByBaHHS, 3[IHCHIOIOTECS B TOPAIKY, 3 NependadeHoMy 3asBoro-JloroBopoM Ta/abo  BiAMOBITHUMH
okpemuM JloroBopamu II0OI0 TMEBHOI MOCIYTH (SIKIIO HAJaHHS BiIIMOBIAHOI MOCITYTH Tependadae yKIaIeHHS
okpemoro JloroBopy), a Takox BignosigauM Pozminom [pasuin Ta girounmu Tapudamu banky.

1.7. Y Bunanky BuHHKHEHHs 3a0oproBanocti Kiienra nepen bankowm 3a [laketne O6cinyroByBanus, bank mae
npaBo npunuHuTh [lakerne O6cyrosyBanns Kiienra 1o MomenTy noramenss KitieHrom Takoi 3a00proBaHoCTi.
[Micnsa moramenns Kiientom 3aboprosanocti nepen bankom 3a [laketrne OOciyroByBaHHS baHK BiJHOBIIOE
[Maketne O6ciyropyBanus KiieHra.

1.8. Axmo ymoBamu meBHoro TapuHOro makery mepeadavyeHO HaJTaHHsS OJHIET a00 KiTbKOX 00OB’SI3KOBUX
MmocIyr, TO y pasi BinMoBHu KitienTta Binm HamanHs bankom KitieHTOBiI Takoi 00OB’S3KOBOI MOCIYTH B MeXKax
TapudHoro nakery, bank mae npaBo 0e3 3roau Kiienrta 3minutu Tapuduuii naker KimieHToBl Ha BU3HAUYCHUH
bankom Tapudnwmii nmaker. Taka 3mina Tapudroro makety He motpedye yknaneHHs Mk bankom ta Kiientom
OyIb-SIKOTO JTOJJATKOBOT'O MPAaBOYMHY 1 3MIIHCHIOETHCS HA TMi/ICTaBi BoleBUsBIeHHs KitieHTa 110710 BiIMOBH Bif
000B’s13k0BO1 TOCITYyTH (000B’ I3KOBHX TOCIIYT), IO BXOAUTH y BiAmoBiaHMi Tapuduuii naker. Y MOBH 3MiHEHOTO
bankom Tapudnoro makery HaOyBarOTh YHHHOCTI 3 MOMEHTY BiiIMOBHM KilieHTa Bij BKa3aHOi y IIbOMY ITYHKTI
[TpaBun 000B’43K0BOI TOCTYTH (000B’SI3KOBUX MOCIYT).

2. MHOPSIJOK PO3PAXYHKIB
2.1. Kowmiciitna BuHaropona 3a oOciyroByBanHa KiieHTa B Mexax oOpaHoro HuM TapudHOro mnakery
HapaxoBYEThCsl baHkoM BiAMOBIAHO 10 Aitounx Tapugis.
2.2.  Tloramenns 3aboproBanocti Kiienrta 3a IlakerHe OOCIyroByBaHHSI 3MIMCHIOETHCS Y HACTYIHIN

YeproBOCTi:

oriara KoMicii 3a o0ciyroByBaHHs 3rijiHo TapugHOro nakery;

MOTAIlIeHHsT KPEeJIUTHOT 3a00pTrOBaHOCTI, B IOPSIIKY BU3HAUYEHOMY BiqnoBiiHUM Pozminom [Mpasuir;

NoraleHHs 3a00proBaHOCTI MIO/0 BiIKPHUTTS, BUKOpUCTaHHs Ta 00ciayroByBaHHs [lorounux PaxyHkis;

iHe, BinnoBigHo 1o Po3ainis IlpaBui, 1m0 perymtoloTh HagaHHs TaKuX NOCIyT Ta Airounmu Tapudamu banky.

2.3.  Kiient ynoBHOBaxkye Ta 0e3BiIKINYHO jgopydae baHky 3/iliCHIOBATH JOTOBIpHE CIMCaHHS baHKOM, y
nopsizaky, BusHaueHomy Posninom I mux IIpaswui.
2.4.  KiieHT Ma€ npaBo AOCTPOKOBO NPUIIMHUTH 0OCITYrOBYBaHHS 3TiJHO 00paHOro HUM TapugHOro nakery,
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noJaBIIy BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBonuts Kiienta ma ymou TapudHoro makery
«BA3OBUI» (3aranpHi yMOBH 00CIyroByBaHHs)» 3 1aTh BKasaHoi y 3assi Kimienra. [Tpu upomy Kiient crumauye
KOMiCiliHy BUHaropozy 3a 3Miny TapugHOro nakery, BiAmoBiIHO A0 Aitounx Tapudis.

3. OCOBJIMBI YMOBHA

3.1.  3a ymoBu HajaHHs KiIi€HTY MOCIyrd KOMILIEKCHOTO IOOPOBUILHOTO CTpaxyBaHHs (JiHAHCOBHX PU3UKIB
JepkareniB 0aHKIBCHKHX KapT Ta J0OpOBLIBHOIO CTpaxyBaHHSI MaiiHa, bank ykiagae 3 Kiientom [lorosip
CrpaxyBaHHS BiJ iMEHI CTpaxoBOoi KOMMaHiI.

3.2. Horosip CTpaxyBaHHS JOCTPOKOBO MPHUITHHSE CBOIO JIiF0 B HACTYITHUX BHUITAIKAX:

- Y BUIIQIKY HECIIaTH KoMicii 3a 00ciryrosyBanHs TapruHOTo makeTy NpoTsAroM TEPMiHy BU3HAYSHOTO AIFOUUMH
Tapudamu,

- 3mian TapudHOTO MaKery.

3.3. B pasi HactaHHS BUNAAKY, nependadenoro m.3.2. miei [maBu, mociayru o cTpaxyBaHHIO IPUITHHSIOTHCS
Ta BiIHOBIIOIOTHCS HIISIXOM TianucanHs 3 Kirienrom HoBoro [loroopy CTpaxyBaHHSI.

3.4. PexxuMm QyHKIIOHYBaHHS OOHYCHOI MPOIICHTHOI CTaBKH € AHAIOTIYHUM JI0 PEXHMY (DYHKIIOHYBaHHS
MPOIIEHTHOI cTaBKY 3a Bxiamom BignosinHo A0 ['masu 2 Poznimy 11 nux [IpaBwit, 3 HACTYITHUME OCOOTUBOCTSAMMU:

- OOHyCHa TIPOIIGHTHAa CTaBKa BCTAHOBIIOETHCS TMpH BIiOKpUTTI Bxmagy (B 3aimexHOCTI  BiA
BiJICYyTHOCTI/HassBHOCTi 3a00OproBaHOCTI 3a oOciyroByBanHs Ha Tapuduomy makeri y Kiienra Ha mo garty) i
TIPOJIOBIKYETHCS/CKACOBYETHCS (B 3aJIEKHOCTI BiJl BIICYyTHOCTI/HassBHOCTI 3200proBaHOCTI 32 00CITyrOByBaHHS Ha
Tapudnomy nakerti y KiieHTa Ha 1110 JaTy) KOXKHOTO MiCALS y ATy BIAKPUTTS Brimagy (Ko Taka qara npumnanae
Ha BUXIHUH JI€Hb, TO MEPIIOr0 HACTYITHOTO pOOOYOTro JTHS 33 JaTOI0 BiIKPUTTS BKiamy) mpoTsarom TepMmiHy il
Bxrnany;

- OOHyCHa TIpOLICHTHA CTaBKa HAapaxOBYEThbcs Ha cymy Brxiagy mig vac mepeOyBanHs KiieHTa Ha
[TakerHomy OOciyroByBaHHi;

- po3Mip OOHYCHOT IMTPOIIEHTHOT CTABKU BU3HAYAETHCS MitounuMu Tapudamu;

- ipu 3MiHI TapudHoro nakery, Ha skoMy oociyroByetscs Kitient, min vac aii Bknany, po3mip 6oHycHOT
CTaBKH 3MIHIOETHCS 3 HACTYITHOTO MICSIIS 3 IaTH MOYaTKy Ail Brimagy (SKimo Taka qaTa mpumagae Ha BUXITHANA
JIEHb, TO 3 MEPIIIOTO HACTYITHOTO poOOYOTo THS 32 IaTOK BiIKpUTTS Briany);

- TIpY 3MiHi po3Mipy OOHYCHOI CTaBKM B Mexax Tapu(HOro makery Jitounii po3Mip OOHYCHOT CTaBKH Ha
MOMEHT TaKoi 3MiHH 30epiracThcs 10 3aBepIICHHS TepMiHy il Bkiamy;

- TIPH TIPOJIOHTAITIT/TIPOIOBXKEeHH BKIamy, SKIo Take nepeadadeHo ymosamu J{oroBopy, po3mip 60HycHOT
MPOILIEHTHOT CTABKM BU3HAYAETHCS AitounMu Tapudamu;

-IIpd JOCTPOKOBOMY TPHUIIMHEHHI BKJIAaIHUX NPAaBOBITHOCMH OOHyCHa NPOLIEHTHA CTaBKa He
HapaXxOBYETHCS.
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I')IABA 9. TAPAHTYBAHHSA BIJINKOAYBAHHS KOLWITIB ®OHAOM I'APAHTYBAHHSA
BKJUIAJAIB ®I3MYHUX OCIb
1. YMOBU T'APAHTYBAHHS BIIIIKOJAYBAHHSA KOHITIB ®OH/IOM 'APAHTYBAHHSA
BKJUIAJIB ®I3MYHUX OCIb

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKIaAiB ¢i3nyHuUX ociO» Ta [lonmokeHHSM Tpo MOPSAOK iHGOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. KnienT i yac mianucanus JoroBopy 0aHKIBChKOTO BKJIamy Ta/abo JloroBopy 0aHKIBCBKOIO paxyHKY (110
Horo yknaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTses miamucoM Kimienra Ha J{oBiami, Mo 3aquIaeThCs B CIpPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cucremy ans ykiaganss JloroBopy BaHkiBchkoro BKamy B €NEKTPOHHIH
¢dopmi, loBinka mamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIICEHHS Ta
onepskanns Kimiearom JloBiaku € mpocrtaBineHHs KilieHTOM BiIMIiTKH y BigmoBinHOMy momi (4ex6okci) Cucremu
ta BBeieHH:M TAH xony, orpumanoro Kiientom mis yknagenns JloroBopy 6aHKiBCHKOTO BKJIay B €JEKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaomuieHHs i3 JloBigkoro Ta ii
onepkaHHs, baHK MO)ke OOMEXUTH TOAaIbIIe BUKOPUCTaHHSA HUM CHCTEMH B YacTWHI yKiajeHHs JloroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. KnieHnt micns ykiaaeHHs JloroBopy OaHKIBCHKOro BKJIagy Ta/abo JloroBopy OaHKIBCHKOTO pPaxyHKY HE
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmit oTpuMyBatn J{oBinky B banky (y Oyap-axkoMy BifmineHHi), a bank
3000B’s3aHui Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitieHTa 10 BianmineHHs baHky mns oTpuMaHHS
JoBinku y mnepiox (mepiogu) nepeadadenmii nuM nyHKToM [lpaBwii, ¢akt He 3BepHeHHsS KiieHTa He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/ab6o JloroBopy 0aHKiBCRKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD
1. MMPOI'PAMA MASTERCARD «BIJIBILE»

1.1 Ho IIporpamu MASTERCARD «BIIBIIE» moxyTts OyTH minkmodeni yci airoui BIIK Mastercard, emiToBaHi
AT «<KPEJJOBAHK».

1.2 TpaBuna nposenenns ta ymoBu I[Iporpamu MASTERCARD «BUJIBIIE» BusHaueni miero ['nmaBoto Ilpasui, a
TaKOX:

- VYmoBamu 1 IlpaBuiaamMu, po3MilleHMMMH Ta JOCTYIHUMH JUIsS O3HaHOMJIEHHS ydacHHMKY [Iporpamu
MASTERCARD «BUJIBIIE» Ha BeO-caiiti Ilporpamm MASTERCARD «BUIBIIE» 3a mnocwiaHHAM
https://bilshe.mastercard.ua/page/terms_and_conditions, siki MicTsATh 3arajbHi MoJOXeHHs ydacti y IIporpami
MASTERCARD «BIJIBIIE», mo ininiioBana Mastercard Ta mpoBoAUTECS OaHKaMH YKpaiHu, B TOMY uuciti bankom
(mamami — 3aranbHi mpasuia [Iporpamn);

- IlpaBunamu npoBeneHHs Ta ymoBaMu «lIporpamu Mastercard binmbie» ams nepxateniB 0aHKIBCHKHX TUIATIXHIX
kapTok Mastercard, Bunymenux bankom, posmimenumu Ha CaiiTi baHky Ta HOCTymHUMH IS O3HAHOMIICHHS 32
nocwianasam https://kredobank.com.ua/ , siki MicTats ocobuBocTi yuacti y IIporpami MASTERCARD «BIJIBIIIE»
Hepxareni BIIK banky (ragani — OcobnuBi mpaswmia [Iporpamm)

1.3 Yuacts y [porpami MASTERCARD «BUIBIIE» nepenbauae oOpoOKy NEpCcOHaNbHUX NaHHUX Y4YacHUKA
IMporpamu MASTERCARD «BIJIBIIE» 3rigso 3 [ToniTHKOIO 3aXUCTy Ta BUKOPUCTAHHSI EPCOHANBHUX AaHUX, IO
po3MmimieHa Ta goctymHa it o3HaomiieHHs ydacHUKY lIporpamu MASTERCARD «BIUJIBIIE» 3a mocunanusIM
https://bilshe.mastercard.ua/page/privacy_ policy

1.4 Tlputimaroun yvactsb y I[Iporpami MASTERCARD «BUIBILE» (musixomM peectpamii Ha calTi
https://bilshe.mastercard.ua), epxarenr BIIK Mastercard Tum camuM miaTBepmKye CBoro 3roay 3 IIpaBumamu
nposeaeHHs Ta ymoBamu IIporpamu MASTERCARD «BUIBIIIE».

1.5 Ipuiimaroun yuacth y Ilporpami MASTERCARD «BUIBIIE», Hdepxarens BIIK Mastercard Tum camum
MiATBEPIDKYE, IO HUM OYJI0 OTPUMAaHO Ta MPOYHMTAHO MOBiZOMIIEHHS Mpo «IloMiTHKY 3aXHCTy Ta BUKOPUCTaHHS
MEePCOHAIBHUX JaHWX», oO3HailomuTuch 3 skuM Jlepxarens BIIK Mastercard Moxke 3a TIOCHIIaHHAM
https://bilshe.mastercard.ua/page/privacy_policy Tta 3acBiguye cBo 3roy Ha OOpoOKy Ta mepeaady CBOiX
ocobuctux manux 3 meroro ydacti y [Iporpami MASTERCARD «BUIBIIE» i 6e33acTepekHO MOTOMKYETHCS 3
noJoxeHHAMH «l 1o THKY 3aXMCTy Ta BUKOPUCTAHHS NIEPCOHATBHUX JaHUXY.

1.6 Ilpuitmaroun ydacts y llporpami MASTERCARD «bUIBLIE», epxarenr BIIK Mastercard Tum camum
MiATBEPIDKYE CBOIO 3rofy Ha Oe3KOITOBHE BHKOpHUCTaHHS Mastercard, Haganoi indopmanii Hepxatenem BITK
Mastercard, 3 MApKETHHIOBOIO Ta/4n OYy/Ib-SKOIO 1HIIIOK METOI0, 1110 HE HOPYIIYIOTh 3aKOHOJIABCTBO (B T. 4. LUIIXOM
repeavi TpeTiMm ocodbam).

1.7 Mpuiimaroun yvacts y [Iporpami MASTERCARD «BUIbILE», epxxatens BITK Mastercard Tum camum Hajae
3roJly Ha OTpPUMaHHS KOMEpUiiiHWX moBimomieHb (iH(opMmariiiHa po3cHiKa Ta pEKIaMHI IOBiJIOMIICHHS),
HaJICIIaHUX 3a JIOTIOMOTOI0 MOIITH, eJIeKTpoHHOI nomtr, SMS, MMS, MeceHmkepiB, MOOUTEHUX 3aCTOCYHKIB,
CucremMu Ta y Tene)OHHOMY pEKHUMI, BKIOUalodn TeledoHi A3BiHKH Bijg Mastercard, maptaepiB [Iporpammu
MASTERCARD «BUIbIIE» Ta banky 3rigHo 3 monoxeHHIMH «loIiTHKA 3aXUCTy Ta BAKOPUCTAHHS IEPCOHATBHIX
JaHUX», PO SIKY HIUIOCS BUILE.

1.8 Ilix wac 300py, 0OpOOKM 1 MOAANBIIOrO BUKOPHCTAHHS OTpHMaHoi iHdopMmarii, Mastercard Ta bank OyayTh
JOTPUMYBATHCh BCIX MOJIOXKEHb 3aKOHOJIABCTBA IIOJI0 3aXUCTY MEPCOHANBHUX JIAaHHUX, a TAKOX 3aCTOCOBYBATH BCI
JIOMIITBHI 3armo0iXHI 3aX0 CTOCOBHO OTPMMaHOi iH(opMallii i HajgaBaTH i1 JIMIIE THM, XTO Mae€ Ha IIe JOCTaTHi
3aKOHHI MiICTaBH Ta y MOPAAKY, L0 BU3HAUCHUH 3aKOHOLaBCTBOM.

1.9 MepconanbHi nani [depxarens BITK Mastercard MoxXyTh BUKOpUCTOBYBaTHCS BUKIIOUYHO bankoMm, Mastercard
a00 yIOBHOBa)XCHUMH HUM 0CO0aMH, SIKi TIATUMYTh HA OCHOBI HEPO3TOJIONICHHS KOH(DICHIIIHHUX JAaHUX Y 3B’ 3Ky
3 nposeneHHAM IIporpamu MASTERCARD «bUIBIIE» Ta BUKIIOYHO B pamMKax HAaropoJDKEHHS Ta JOCTaBKH
Bunaropon Jlepxarensam BIIK Mastercard.

1.10 3 Oynp-sxux nutans, mono [Iporpamu MASTERCARD «BUIBIIE», B ToMy uncii 3i ckapramu, [epkartens
BIIK Mastercard moxe 3Bepratich 3a Homepom Tenepony O 800 33 24 12, abo wna E-mail:
bilshe_info@mastercard.com. Cxapru [epxareniB BIIK Mastercard OyayTb po3IisiHyTI yIpOIOBXK 2-X poOOYHX
JIHIB Ta BUPIIICHI YIPOI0BK 28 (IBaISATH BOCBMH) KaJICHIAPHUX JTHIB, 3 MOMEHTY OTPHUMAaHHS [TOBIIOMIICHHS.
1.11 Vyacrs Hdepxarens BIIK Mastercard y [Tporpami MASTERCARD «BIJIBIIE» € 6e3komToBHOR0, aje e Moxe
OyTtu 3MiHeHO, mpo mo y4yacHuka llporpamu MASTERCARD «BUIBIIEy Oyne moBizomieHO 3 IOTpUMaHHIM
[Tpasun npoenenns ta ymos [Iporpamu MASTERCARD «BIJIBIIE».

1.12 Bank 3anumiae 3a cOOOI NMPAaBO B OJHOCTOPOHHBLOMY MOPSJIKY MPU3YNHHUTH Y4acTh Ta/ab0 BUKIIOUUTH
Hepxarenst BIIK 3 [Iporpamu MASTERCARD «BUIBIIIE» abo o0MexuTH M0CTYyN A0 NESKHUX ii YaCTHUH 3TiTHO 3
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[IpaBunamu nposenenHs Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIE».

Bank 3anmmae 3a co0or0 mpaBo BIPOBaKyBaTH/BHOCHUTH 3MiHM B IlpaBuia mpoBenenHs Ta ymoBHu [Iporpamu
MASTERCARD «BUIbBIIEy, moBinommstoun nipo 1ie epxarens BIIK nursxom odimiiiHOTO Omy0OITiKyBaHHS TEKCTY
takux 3MiH Ha Caiiti banky 3a mocuianssm https://kredobank.com.ua/ ve misnimie, Hix 3a 10 (1ecsTh) KaJeHIAPHUX
JTHIB 10 HAOpaHHS YMHHOCTI TAKUMH 3MiHAMHU.

2. IMPOI'PAMA MASTERCARD KOHCB€EPXK

2.1.  Jlo Ilporpamu Mastercard KoHcbepsk aBTOMATHYHO TAKIIIOUat0ThCs yei aitoui BIIK tuny Mastercard World
Elite, Mastercard Corporate Ta Debit Mastercard Platinum. J{ns BIIK tumy Mastercard World Elite mocmyra
Mastercard Koncwkepxk aktuByethcs apromaruuHo. Jlns BIIK tumy Mastercard Corporate Ta Debit Mastercard
Platinum nocmyra Mastercard Koncbepxk aktuByeThes 3a iHinuatuBu Kiienra (Hepkatenss BIIK) mig wac
odopmrenns BIIK a6o murssxom 3BepHeHHs y KonTakT-ienTp banky. AxruBaris nociayru Mastercard Korcbepik
3IIHCHIOETHCS IPOTATOM 5 KalleHIapHuX AHi 3 MoMeHTy odopmienHns bIIK/3Bepuenns y Konrakr-uentp banky.
2.2. VY Bunazky, skimo Jepsxkarens BIIK tumy Debit MC Platinum/MC Corporate He CKOPHCTaBCs OCIYTOO
MasterCard KoHchepk MpOTATOM POKY 3 MOMEHTY aKTHBAIIi1 IIOCITYTH, TO JIaHA ITOCITYTa BiIKIIFOYAE€THCS 10 MOMEHTY
3BepHeHHs [epxarens BIIK momo i1 akTuBamii.

2.3. Mastercard KoHcbepik mpaiitoe 63 nepeps Ta BUX1IHUX, 24 TOUHH Ha 100y, 7 JTHIB Ha THIXKICHD SIK B Y KpaiHi
TakK i 32 KOPJJOHOM.

2.4.  Tlocnyru Mastercard Konckepxy o nomuryky indopMariii Ta oprauisarii mociyr € 6e3K0nITOBHUMH.

2.5.  BapricTb 3aMOBJI€HHX TOBapiB Ta MOCIyT ortayyerhes Jepxarenem BITK camocriiito.

2.6. B pamkax nporpamu Mastercard Koncwepik Jepskarens BITK Mae MOXKIIMBICTE OTpUMYBaTH

iHpopMalliiiHi Ta opraHi3auiiHi MOCIYrH (BUKJIHMK TakKci, OpOHIOBaHHS CTOJHMKIB B PECTOpaHi, JOCTaBKa KBITiB,
OpOHIOBaHHS KBUTKIB B KiHO, BUKIIUK €BaKyaTOpa, MOITYK MEIUYHUX MIPEIapariB Ta iH.).

2.7.  Tudopmaris mpo 3 IepeiKoM MOCIYT 110 KOXKHOMY MakeTy po3minyerbes Ha Caiiti banky.

2.8.  Jepxarteni BIIK noaatkoBo iHGOPMYIOTHCS M0N0 MiAKIOUYeHHs M nociayru Mastercard KoHcbepxk 3a
JOMIOMOT010 BiTasibHOrO SMS.

2.9.  Iepxarens BIIK Mae MOXIMBICTH CKOpUCTATHCH TTocayraMu Mastercard KoHCbepsk Yepe3 HACTYITHI KaHaIu
KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. TIpo BHeceHHs 3MiH B KOHTaKkTHi jani Mastercard Koncbepx Baunk nosigomiisie Ha Caiiti Banky.

2.11. Yac BUKOHAHHS 3aJICKUTh BiJl TUITY 3AIIUTY Ta MOKE PI3HUTHCS B KOKHOMY KOHKPETHOMY

BUnajaKy. Y Oynp-sikomy Bunaaky, Mastercard KoHchepxk moromkye TepMiHM 1 4ac HajgaHHs iHopmanii Ta
OpIEHTOBHI CTPOKHM BHUKOHaHHs 3anuty 3 Jlepxkatenem BIIK. BukoHaHHs 3amuTy MOXKe 3aJIeXKaTH BijJl CTOPOHHIX
MOCTaYaIbHUKIB TTOCIYT.

2.12. Tlocnyroro Mastercard KoHCbEpIK KITIEHT MOXKE KOPHCTYBATHCS JIUIIE OCOOHCTO.

2.13. Mastercard Kouchepsx BHKOHy€e Oinbimicts 3amutiB Jlepskarens BIIK HoBigkoBoro ta opraizariiHoro
xapakrepy y Oymp-skiii Touri cBiTy (B pamkax nakery Jlepxkartens BIIK). BukonaHHS Neskux 3amuTiB MOXe OyTH
HEMOXIIMBUM 3 He3aylexxHux Bif Mastercard Konceepxy mpuumH. B takux Bumaakax Mastercard Koncbepx
HamaratuMmeThcs 3anpononysatu Jepxxaremo BIIK ansTepHaTuBy.

2.14. Mastercard Konceepk Mae npaBo BiaMoBuTH B HaganHi Jepskarento BITK nocinyru y Bunaaxy:

- SKILO HaZaHHS TaKoi MOocIyru OyJie cynepeynTd 3akoHaM YKpaiHu a0o iHIIMM 3aKOHaM M NpaBHiIaM 1HIINX
KpaiH;

- AKIIO Taki mocayru abo HamaHHS OyIb-SKMX TaKHX IOCIYI € aMOpaJlbHUM a00 MPOTH TIPOMAaICHKHX
IHTepeciB;

- SIKIIO TaKi MOCIYTH He MMOBHHHI HaJaBaTuch mporpama Mastercard KoHcbepik;

- SKIIO TaKi MOCTYTH He MMOBHHHI HaJaBaTUCh B paMKax mijkioueHoro nakery MasterCard Konchepik;

- SKILO HaJIaHHS TaKUX ITOCIYT BUMarae HeoOIpyHTOBaHUX 3ycuilb Bi Mastercard Koncrepik.

2.15. Mastercard Konceepxk 3B'sa3yerbes 3 Jlepxarenem BIIK, Bigpasy KoM TroTOBHi HajaTH IIOCIYTY, SKY
3amoBIsiB Jleprxkarens BITK, BUKOpHCTOBYIOUM KOHTAKTHY iH(pOpMAIlito, 0 HajaHa bankoM.

2.16. Mastercard Konchepx He Hece BigmosimambHocTi mepen Jepkarenem BIIK y Bumaaky, sKIIO 3aTprMKa
BUKOHaHHS 3aMOBIICHHS BUHUKJIA HE roro BUHH.
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Hepxatens BIIK moromxyeTbes, o y BUMAaAKy KyIiB/II KBUTKIB Ha OyAb-sKi 3aX0AU (BKIIOYAIOUH TaKi 3aXOIH K
KOHIIEPTH, TPEHIHTH, TOKAa3U MO, CKauKH, CHOPTUBHI 3MaraHHs, TOIIO ), HEMAE MOXKIIUBOCTI 31HCHUTH TOBEPHEHHS
abo ckacyBaHHS KBHUTKIB Ticisi ix mpumOaBaHHA. Y pa3i cKacyBaHHS 3axofy Oe3MocepemHbo Horo
OpraHi3aTopoOM/IPOMOYTepOM, OyAb-IKe TOBEPHEHHS MOXIIMBE JIUIIIE Ha PO3CY/I TAKOTO OpraHizaTopa/mpomMoyTepa
2.17. Mastercard Koncbepx HE Hece BIJIIIOB1AAJIBHOCTI 3a
OyIb-sKi Taki moBepHeHHs 200 OyAb-AKi BTpaTH, 30MTKH a00 3000B's13aHHs1, moHeceHi J{epkaTenem BIIK B pesymibrari
CKacyBaHb TAKHX 3aXOJiB.

2.18. Jlepxartens BIIK  3000B’s3aHWii  TNPOBOAMTH  OIUIaTy 33  BCi  3aMOBJEHI  HOCIYyrW  3a
3a goromoroto ceppicy Mastercard Kouncrepsk mpu npuifHATTI 3aMoBIIeHHST [locTaganbHUKOM TOCITYT.

2.19. [epxarenpb BITK MIOTOJKYETHCS, 110 KOYKHOTO pasy, KOJIH BiH
Oyne BukopucToByBaTd cBoro BIIK BHKIIOUHO AiIst OIUIaTH 3aMOBJIEHHS mociyrd depe3 Mastercard Koncrepixk |,
Oyzap-siKa 10JIaTKOBA IJIaTa IMOB'sI3aHa 3 IUMHU BUTpaTaMu OyayTh Tex omnauysarucs BIIK.

2.20. Mastercard Konchepk He Hece Oyab-sIKOi BiAMOBIIAIBHOCTI 3a OyIb-sKy [if0 49M  Oe3MisUIbHICTD
[locrauanbHuka mocnyr abo BTpaTh, moHeceHi [lepkaremem BIIK B pesymbrari Takoi aii abo Oe3misibHOCTI
[locraganpanka abo Ha/IaHHI OyIb-stkoi
MOCIyTH, 1o HagaeTscs [locTauanparKOM He OB’ s13aHO1 3 Mastercard Koncrepix.

2.21. Tlocnyru Mastercard KoHchep MOXyTh OyTH HE JOCTYIHI Ha BCii TepuTopii YKpainu, 30Kpema Tam, Jie
reorpadiuHuiA paiioH Oepe yq9acTh y MXKHapOJHOMY a00 BHYTPIIITHBOMY KOH(ITIKTI.

2.22. Tlocnyru Mastercard KoHChepsK MOKYTh HE HaJaBaTUCh y BHIAJIKY, KOJM iCHyIoYa iH(pacTpyKTypa
BBaKA€ThCSI HENOCTATHBOKO Ui MinTpuMKU ciyxk0u Mastercard KoHcwhepik, abo SKIIO 3aKOH 3a00poHse abo

obMexye Mastercard Koncrepx BiJl
HaJaHHA 200 3a0e3MeYeHHs TaKUX MOCTYT.
2.23. [epxarens  BIIK  moromkyerbcs 3 TUM, 100  HOr0  po3MOBa 3 OIepaTopoM

Mastercard Koucseprk Moske OyTH 3amicana Ta 30epiraTHCs MPOTATOM IIECTH (6) MICAIIB IS eKCKITIO3UBHUX IILIEH
Oe3mnexwu.

2.24. Jlepxatens BIIK moromkyeThbes 3 TUM, IO st 3a0e3MeueH s BAKOHaHHs mociyrd Mastercard KoHcbepik ,
iH(opMaIis Ipo HEOTO MOXKE OYTH TepeaHa Ha MiclleBOMY 200 MIKHAPOIHOMY PiBHSX.

2.25. Mastercard KoHchepk 3000B’I3y€ThCsi JOTPUMYBATUCA KOH(DIAEHIIHHOCTI Ta 3aXMCTy B 06poOIi Takoi
iHpOopMaIii.

2.26. binbur geransHy iHdopmariito mpo HopMu KoHdineHmiiHocti Mastercard Jlepskarens BITK moke orpumatu
3a agpecoro Www.Mastercard.com/privacy.

2.27. Y Bunajuky, sxuio Jlepskarens BITK HesanoBonenuii podororo Mastercard KoHcbepiky, Bin

Moxe 3arenedonyBard 10 Mastercard KoHchepky Ta 3aiauimmuTé ckapry abo Hamgicnatd ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra 0y/ie po3riisiHyTa npoTsrom 3-x po6ouunx fHiB. [lepiia BianoBias Ha ckapry Oyne
HaJaHa IPOTATOM 24 TOJIWH, 3 MOMEHTY ii ITOTaHHS.

2.28. [epxarens BIIK mae mpaBo 3BepHyBcs j10 banky 3i ckaproro Ha poboty Mastercard

Koncrepxky, bank B cBOl uepry 3a0oB’s3aHuil nepenaTu 1o iHdopmarnito no Mastercard Koncbepky s
3’sicyBaHHS 00CTaBHH, IO MPHU3BENH 10 cKapru. B cBoro uepry, Mastercard KoHcheprk 30epe Bei naHi 1Mo ckapsi,
MpOBeJIe PO3CIiyBaHHS Ta HajacTh Bianosine Jepxkarenro BIIK.

2.29. VY Bunazky, sxmo Jlepxarens BIIK mae Gaxkanss, o6 HOro BiJKIIOYHIIM BiJ] TOCIYTH Ta HOro aaHi 6yIo
BUJIAJICHO, BiH Ma€ 3BEPHYTHCS JO BIIJIUICHHsS BaHKy 13 NHCHhMOBOIO 3asfBOI0 Ha BIAKIIIOUEHHS BiJl TMOCIYTH
Mastercard KoHchepk Ta BupaneHHs CBOix ocoOucTux maHuxX. Ha mimcraBi maHoi 3asBu bankom Qopmyerbes
BiMoBiIHUN 3anuT Ha BujaneHHs Kiienrta 3 Ilporpamu Mastercard Koncbepxk Ta HamcmmaeThcs B Mastercard
Konchepxk.

3. INPOI'PAMA MASTERCARD LOUNGE KEY

3.1. To IIporpamu Mastercard Lounge Key aBromMaTiuHO miKiIr09ar0Thes yci aitodi BIIK tumy

Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. IMixkmouenns no nociyru Mastercard Lounge Key € 6e3k0ITOBHAM.

3.3. B pamxkax nporpamu Mastercard Lounge Key Jlepxarens BIIK orpumye npocTrii i MUTTEBUI AOCTYT B Oi3HEC-
3aJM oviKyBaHHS (Hazani Lounge-30HM) aepoIopTiB B IO BCbOMY CBiTYy LuIsixoM mnipea’siBieHHs cBoei BIIK Ha Bxoai
B Lounge-30ny.

3.4. Tlepenik noctymuux Lounge-30H st mpoxoay mo BIIK banky, Jlepxkarens BIIK moxke neperisHyTH 3a
anpecoro https://www.loungekey.com/kredobank.

3.5. Hoctyn B Lounge-30H He 3aJIeKHUTh Bijl KJIacy aBiakBUTKa Ta aBiaKOMIIaHii IIEPEeBI3HUKA.
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3.6. Hns moctymy B Lounge-30ny Ha [TorouHoMy paxyHKy, 3a sikuM BumyeHo BIIK [lepxarens BIIK moBunen 0ytu
HeoOXiTHUH MiHIMabHUH 3aMIIIOK B ekBiBasieHTi 3,5 Jlomapu CIIA.

3.7. Bapricts mpoxony ains Jepxarens BITK y Lounge-30Hy BusHauaetbest Tapudamu.

3.8. Paszom 3 [lepxkartenem BITK Lounge-30Hy MOXyTbh BiJ{BIIaTH iHIII 0cOOU ( TOCTHOBHIA TPOXIiJ).

3.9. BapricTh 0JHOTO TOCTHOBOTO MPOXOY BU3HaYaeThest Tapudamu Ta omauyeThes 3a paxyHok Jepskarens BIIK.
3.10. Kowmicis 3a BigBimyBanHs Lounge-zonu crmcyetbes 3 [loTodHoro paxysky, 3a sikuMm BumymieHo BITK
Hepxarens BIIK no 20 guca micsis, HACTYITHOTO 3a MicAIleM BiABiAyBaHHSIM Lounge-30HM.

3.11. Mastercard Hece BiAMOBIAANBHICT 3a HAJaHHs MOCIYrH AOCTymy B Lounge - 30Hu B pamkax [Iporpamu
Mastercard Lounge Key.

3.12. 'V BumajKy BUHUKHCHHS JOIaTKOBUX NMUTaHb, [lepkarens BITK Mosxe 3BepHyTHCH B CTPYKTYPHHUH TiAPO3IiNT
Banky a6o B Konrakt-1ieHTp Banky.

4, MPOT'PAMA MASTERCARD AEPOITOPT-CEPBIC.

4.1. 1o Ilporpamu Mastercard Aepormopt-cepBic aBTOMaTUYHO HiaKmModatoTees yei aitoui BIIK tumy Mastercard
World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. ABToMaTH4YHE MigKIIOYEHHS IOCIYTH
3MIACHIOETHCS MMPOTATOM 7 KaJleHIApHUX IHIB 3 AaTh BUycKy BITK

4.2. Tlepenik cepBiciB Ta BapTicTh mociyr B IIporpami Mastercard aepomnoprt-cepsic 3amexuts Bin kiacy BIIK
(Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) Ta Bkiitouae B cebe MOXIIUBICTh
OTpPHMAaTH HACTYIIHI CEpPBICH:

- BiBimaHHs 0i3Hec-3aiB Mastercard B YkpaiHi;

- BiBimaHHs Oi3Hec-3a1iB Mastercard B aepornopTax CBiTOBUX CTOJIHIIb;

- mocayra FAST LINE na BumiT Ta/ab0 Ha mpuiIiT;

- MPUCKOPEHA PeECTparlist Ha peiic 1 31a4ua Oaraxa;

- TOWIO.

4.3. Hoctyn ao mocmyr Ta cepeiciB B [Iporpami Mastercard Aepomopr-cepBic 3IIHCHIOETBCS 32 yYMOBaMH,
BCTaHOBJIEHUMHU npaBuiaMu HagauHs nmocayr MASTERCARD®, o HagaroThes B pamkax [Iporpamu [logopoxi 3
Mastercard Ta OIPUITIOHEH] Ha caiti https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-mastercard-r-
v-aeroportakh.

4.4. Insa noctymy no mocuyr Ta cepsiciB B [Iporpami Mastercard Aepomopt-cepsic Ha [loTrouHOMYy paxyHKY, 3a SKHM
purrymeHo bIIK, moBuHeH OyTr HEOOXiqHMI MiHIMANBHUH 3aMuIoK B po3mipi 1,00 rpH.

4.5. 11106 cxopuctatucs nociyramu, Jepxkatensm BIIK tumy Mastercard World Elite, ta Debit Mastercard Platinum
HeoOXiTHO 3/MiiiCHUTH TpaH3akiii Ha cymy Bij 6000 rpuBens 3a octanHi 30+5 AHIB 10 MOIOPOXKi (HE BPaXOBYIOTHCS
OCTaHHIX 5 poOoUYmnX JHIB, a TAKOXK BUXiAHI epen BuiboToM). SAxmio BITK Bumymena MeHtie, Hixk MicsIb TOMY, JIi€
Welcome — mepion (MOKIMBICTE CKOpHCTATHCS Oi3Hec-3aymamu 0e3 momaTkoBux ymoB). Jlms mepxkartenis BITK
Mastercard Corporate J01aTKOBHX YMOB HEMAE.

4.6. bank 3anuinae 3a coOOK MPaBO BIPOBAKYBATH/BHOCHUTH 3MiHM B yMoBH ydvacti [Iporpamm Mastercard
AepornopT-cepgic, noeigomisitoun mpo 1ie Jepxaress BITK nuisxoM odimiiHOro omy0/1ikyBaHHS TEKCTY TaKUX 3MIiH
Ha Caiiti banky.

4.7. baHk He Hece BiMOBIJANLHOCTI 3a AKICTh Ta MPaBHJIa HAJAHHS MOCIYT, MO HAJAIOThCA B pamkax [Iporpamu
Mastercard AeporopT-cepsic.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu y4acmi @ MomusayitiHux rpozpamax baHky

IJIABA 11. YMOBH YUYACTI B MOTUBAIIMHUX TIPOTPAMAX BAHKY.

1. 3 merorw 3aoxouenHs KIli€eHTIB 10 OTpUMaHHS MOCTHYr mnepeadadeHnx numu llpaBumamn bank Moxke
opranizoByBaTH pizHoro poay Ilporpamu mosmeHOCTI banKy, ski mepembadaioTe 3actocyBaHHS M0 KimieHTiB
CeKOHOMIYHHX Ta/a00 HEeKOHOMIYHHMX CTUMYIIOIOUUX 3aXO0JiB, SIK TO, aje He BUKIIOYHO: 3HIKKH, HaJZ0aBKH 1HIII
rpoIIOBi/MaTepiansHi BuHAropou, cashback ta inmr.

2. Biamoginna I[porpama nostmbHOCTI banky 3aTBepmkyeTbes Pimennsm [Ipasninas banky y B TOKYMEHTY,
KWW € HEBi €MHOIO YacTUHOIO KX [Ipaswui.

3. Tonoxenusmu BianosinHoi [Iporpamu nosmbHOCTI Banky perymoloTbess ymMoBHU (ITpaBuiia) MPOBEACHHS TakKoi
[Iporpamu nostneHOCTI banky, 0 Yncna AKUX Hanexarh, aje He BUKIIOYHO: Miclie IIPOBEICHHS Ta CTPOK IPOTATOM
SKOTO IPOBOAUTHCS BigmoBigHa I[Iporpama nosmbHOCTI banky, oOcTaBuHM HEOOXimHI Uil BH3HAYEHHS KoOJia
Kuienris, siki MOXyTb OyTH y4acHUKamu BiamoBinHoi [Iporpamu nosuibHOCTI BaHky, BUI Ta mepemik BilMOBiITHUX
CTUMYJTIOIOUHX 3aXOJiB 1X 3MicT, po3mip (CyMa/BapTiCTh/TOIIO), iHIII HEOOXiqHI yMOBH (IpaBHja) IPOBEICHHS
BixmoBigHOI [Iporpamu nosmpHOCTI baHKy.

4. Bignosigna [Iporpama nosmbHOCTi baHky BBOAWTBCA B Jif0 31 CIULTMBOM JAPYroro KaJeHAApHOTO AHA BiA AHS
oIyOIiKyBaHHSAM TekcTy BinmmoimHoi IIporpamu mostmeHOCTI banky ma —Caifti  banky Ta i po3mimeHHS Ha
3aranbHOAOCTYMHUX 1151 KITieHTIB MICIIX B MPUMIIIEHHI OMEpaniiHoro 3aj1y MO0 00CIyroByBaHHIO (hi3WIHHX OCiO
banky.

5. bank mae nmpaBo B OyIb — KM Yac BHOCUTH 3MiHHU 10 BiAmoBiaHoi [Iporpamu nosuibHOCTI banky, 3miHIO04H 11
yMoBH (TIpaBHiIa), IOBiIOMIISIFOUH Tpo Tie KirieHTa odimiitHuM onmyOmiKyBaHHSM TEKCTY TaKUX 3MiH (HOBOI pemaKiii
BignoBigHoi [Iporpamu nosuibHocTi banky) na Caiiti banky Ta foro po3millleHHsS Ha 3arallbHOJOCTYIMHHX JUIS
KiienTiB micusx B mpUMILIEHH] onepaliiiHoro 3ainy mo odciayroByBaHHo (iznuHux oci6 banky He mi3Hime, Hixk 3a
2 (mBa) KayMeHAApHI IHI 10 HAOpaHHS YMHHOCTI ITUX 3MiH.

6. bank 3amumrae 3a co0or TPaBO y OyIb-SIKHH MOMEHT 3YNMUHHTH, TOBHICTIO HPUMWHUTH M0 BiATOBIIHOI
[Iporpamu nosmpHOCTI baHKy, HUIAXOM po3MileHHs BiInoBigHOI iH(GopMmaii Ha CaiiTi BaHky Ta po3MimeHHs Takoi
iHpopMalii Ha 3aralbHOAOCTYMHUX AJsl KITieHTiB MicIsiX B MPUMIIIEHH] ONepaiiHoro 3ajiy 1mo 00CIyrOBYBaHHIO
¢i3muHMX 0oci6 banky He mi3HimIe, Hixk 32 2 (1Ba) KaJeHJApHI THI 10 3yITMHEHHS, TOBHOTO MPUITMHEHHS i1 [IporpaMu
nosibHOCTI Banky. 3ynmHka, moBHe mpunuHEHHS Aii BiamosimHOi [Iporpamm nospHOCTI Banky He motpeOye
BHECEHHS 3MiH J10 BianoriaHoi [Iporpamu nosbHOCTI baHky.

7. Moment omyOumikyBanHs Ha Caiiti baHky abo po3mimieHHS Ha 3aralbHOAOCTYMHHX s KiieHTiB MicIsix B
MPUMIIIEHH] OTepaniiHoro 3ally 1Mo 00ciyroByBaHHIO (hismaHuX oci® banky Bimmosimuoi Ilporpamu mosmeHOCTI,
3MiH (HOBOi penakuii BiamoBinHoi [Iporpamu nosuieHOCTI Banky), iHdopmaii mpo 3ynuHKY, MOBHE NPUITHHEHHS
BignoBigHoi [Iporpamu nosmbHOCTI baHKy, BBakaeThcI MOMEHTOM O3HaOMJIeHHS KilieHTa 3 TEKCTOM BiIIOBIHUX
IMporpam sostibHOCTI banky/ 3min mo Bianmosigaux I[Iporpam sosutbHOCTI Banky Ta/ab0 MOBiIOMIIEHHSIM PO
3YNHUHKY, TOBHE IPUITUHEHHs BiAnoBiaHoi [Iporpamu nosmbHOCTi banky. Kpim Toro, bank 3anumiae 3a coboto mpaso
3aCTOCYBATH iHIII crtocoOu o3HatiomyieHHs KimieHTa 31 3MiHaMU, BHECCHUMHM JI0 BiAMOBigHUX [Iporpam JOsIBHOCTI
Banky um inopMmartiiero mpo 3ynuHKY, TOBHE MIPUITMHEHHS BiAMOBiAHOI [Iporpamu josmpHOCTI baHKy.

8. KitieHnT 3000B’s13y€Thes peryisipHo BiiBinyBatu Caiiti baHky 3a 3a3HadeHOr0 B 1ux [IpaBuiiax eneKTpOHHOIO
a/Ipecor0 3 METOI0 O3HAWOMIICHHS 3 HAaBEJEHOIO TaM iH(opmalieo moao yMoB (TipaBui) BianoBimaux [Iporpam
nostmeHOCTI baHky Ta/abo mpo 3ynuHKY, MOBHE NpUTTHHEHHS BianosinHoi [Iporpamu nosuteHOCTI BaHKy .

9. HeoOximHot0, ajie He BUKITFOYHOIO YMOBOIO Jutst yuacti Kirienra y BignosinHii [Iporpami nostisHOCTI BaHKy € hakT
npuennanus Kiienra no mux [IpaBui y nopsiaky BuzHaueHomy [IpaBunamu.

10. ®akrom mpuegHannas 10 1ux [IpaBun KimieHT po3ymie Ta minTBepmxye, mo oTpuMyrooun Big banky B pamkax
BixnoBigHo1 [Iporpamu nostmsHOCTI baHKy, OyAb-SKy TpoIIOBy/MaTepialbHy BHHATOPOY, OTPUMYE TOXi, y 3B A3KYy
3 yuM baHK Mae cTaTyc moIaTKOBOTO areHTa Ta 3 CyMU/BapTOCTI TPOIIOBOi/MaTepiaibHOT BUHAropou bank yrpumye
MOJIAaTOK Ha goxomu ¢iznynux oci6 3rigHo mm.2 m.1 cr. 168 [lomaTkoBOro Kojekcy YKpaiHu Ta BIHCHKOBHUH 30ip
OJHOYACHO 3 3apaxyBaHH;IM KOIITiB Ha PaxyHOK, B po3Mipi sIKi BCTAHOBJIEHO 3aKOHOJABCTBOM Ta BiAIIOBIIHO A0 II.
176.2 ta n.176 IlogatkoBoro KojekCy YKpaiHH Mojaae iH(GOpMAII0 MO0 TaKUX IOXOIIB Ta yTPUMAHOI'O
MOIaTKy/300piB /10 KOHTPOJIOOYKX opraHiB. [Ipu 1bOMy SKIO, BIAMOBIAHO 10 HOPM 3aKOHOZABCTBA, CTaBKa
MOJaTKy/300pYy, SIKi 3aCTOCOBYIOTHCS 0 JJOXOAY NepeadaueHoro BianosiaHowo [Iporpamoro nosuisHOCTI banky, Oyne
30inplIeHa a00 3MEHIlIeHa/BBEJICHO HOBUIM MOJAaTOK/301p/CKacOBaHO JiI0UMH TOIIO, pO3MIp JOXOAY, SIKUH Mijyiirae
BuILiati KilieHTOBI 3MiHIOETHCS BIAMOBIIHO 70 3MiH BCTAHOBJICHUX (IIPUMHATHX ) 11010 CTABOK OMOAATKYBaHHS.

11. ®aktom npuennanns a0 nux [IpaBun KiieHT po3ymie Ta miaTBepIKye, M0 OTpUMYIoUX Biji baHky B pamkax
BignoBigHoi [Iporpamu josuibHOCTI Banky, Oynb-siKy rpomoBy/MaTepiajbHy BUHAropogy, MOXKe BTpPaTd MiIbrd
nependaueni [logaTtkoBuM KogekcoM Ykpainu, sikio KilieHT Mae mpaBo Ha OTPUMAHHS TaKUX IILIBT.

12. Tepminu i BU3HAYEHHSI, SIKi 3aCTOCOBYIOThCS y BinnoBigHii [Iporpami nosuibHOCTI BaHKy, 3aCTOCOBYIOTHCS Y
3HAYEHHSIX, SIKi He cylepeyaTh 3HaUeHHIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

Ob6cnyzosyeaHHs1 KpeQumy (Mo3uKu, 8 MoMy Yucsli MO8OPOMHOI ¢hiHaHCO80I 0NoMozau), 3ary4eH020 pe3udeHmom
8i0 Hepe3udeHma

IJIABA 12. OBCJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJII HOBOPOTHOI
®IHAHCOBOI JOMMOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJEHTA

1. YMOBH OBCJYIOBYBAHHS KPEJUTY (IIO3UKHU, B TOMY YUCJII TIOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3xiiicHIO€ 00CITyTOBYBaHHS KpenuTy (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOT TOTIOMOTH) Y BAJIIOTI
(iHO3eMHa BatoTa/TpUBHSA) 200 OaHKIBCHKUX METalax, HaJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky (nanami
— Ilo3uka Big Hepe3umeHTa) y IOPSAKY Ta Ha yMOBaX, BU3HAYEHNX 3aKOHOAAaBCTBOM, ItuMHu [Ipasunamu, Tapudamu.
1.2. 3 meroro obcmyroByBanHs bankom Ilo3mku Bim Hepesunenrta, KimieHT 3000B’a3annii 3BepHyTHCS M0 baHKy
nuisixoMm monaHHs banky mimnucanoi KmienToM mUceMOBOI 3asBU 3a (HOpMOIO, BH3HAYEHOI baHKOM, a Takox
JOKYMEHTIB, nepeadaueHnX 3aKOHOAaBCTBOM.
1.3. V pasi 3Beprenns Kiienta momo ob6cmyroByBanHs [lo3mkm Bim HepeswaeHTa Ta MOJAHHS JOKYMEHTIB,
nepeabadeHNx 3akOHOAAaBCTBOM, baHk Hamae KiieHTy mociyru 3 po3risigy 3a3HaueHHX JOKYMEHTIB Ha MpeIMeT
BignoBigHOCTI AoroBopy [lo3uku Big Hepe3uaeHTa Ta/abo onepaliii 3a TAKUM JOTOBOPOM BHMOTaM 3aKOHOAABCTBA
Ta YIOBHOBA)XEHHX OpraHiB YKpaiHu y chepi BaTrOTHOTO HArIAy Ta/abo (hiHaHCOBOTO MOHITOPHHTY, a TAKOXK MO0
MOXKIIMBOCTI 0OCITyroByBaHHs bankoMm BimmoimHoi [lo3ukm Bij HepesmmeHTa. BkazaHWA po3risy ITOKYMEHTIB
BKJIIOYA€E, KPiM 1HIIOrO, aHAi3 B YACTHHI OILIHKH BIAMOBIAHOCTI BApPTOCTI 30BHIIIHLOTO 3al03UYCHHS PHUHKOBUM
yMoOBaM, BCeOIUHMI aHali3 Ta MepeBipKy MOKyMeHTIB (iHpopmMarlii) mpo BamroTHI TuratixHi onepamii Kiienra ta
BIJIOMOCTEH PO YYACHUKIB BaJIOTHHUX TUIATDKHHUX OTepalliii, BIAMOBIAHO 10 BUMOT 3aKOHONABCTBA, IO PETYIIOE
MOPSIOK 371MICHEHHsT OaHKaMU aHajli3y Ta MepeBipky JOKyMeHTIB (iH(popMmallii) mpo BaJIOTHI IUIATKHI omeparii Ta
ix ygacHuKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BuTpeOyBatu Bix KiienTa, a KimieHT 30008’ s13aHmii Hagatn bankosi
JOJTATKOB1 TOKyMeHTH (iH(hopMaIrito).

[ocmyrn banky 3 po3risity JOKYMEHTIB OIIadyIOThCs 3rigHO 3 Tapudamu 10 ix HagaHHS, HE3aJIEXKHO Bif
TOTO 4M B oAajbiioMy bankom oOciyroByBatuMetbest BianosinHa [lo3uka Big Hepesugenta. CTpoK  posrisiay
JOKYMeHTIB baHkoM cTaHOBUTH 5 (I1’SITh) pOOOYMX JHIB MICHS TaTH OTPUMaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB
(octannpOi iHGOPMAIIIi) TS PO3TIIALY (B TOMY YHCI MO0 TIOJAIBIIOT0 OOCTyTrOBYBaHHS 3 BpaXyBaHHIM BHECEHHIX
3MiH 710 yMOB [103uKH Bijl HEPE3UACHTA).
1.4. baHk, KpiM IHIIMX JTOKYMEHTIB Ta iH(poOpMalii, BU3HAYUeHUX 3aKOHOJaBcTBOM Ta/abo [IpaBuiamu, mae mpaBo
BuMarartu Bif Kiienra (BiamoBigao KiieHT 3000B’s3aHMI HajgaTth ix baHky) mokymeHTH Ta/abo iHbopMariito, sKi
HeoOXiaHi banky ams BUKoHaHHS QYHKIIIH BaTFOTHOTO HATJIs LY 3a onepanisiMu KiieHTa, moB's;3aHUME 3 OTpUMaHHSIM
1 moBepHeHHAM [lo3WKM Bij Hepe3uaeHTa, Ta 3/IMCHEHHSM BCEOIYHOTO aHallizy Ta IEpeBipKU JIOKYMEHTIB
(inopmanii) mpo BaIOTHI IJIATIXHI onepaiii, a Takox T0KyMeHTiB (iH}opmaii), nependadennx 3aKOHOAABCTBOM
y cdepi 3aumienns [IBK/®T Ta/abo BHyTpimHiX fokymeHTiB banky 3 mutans [IBK/OT.
1.5. YV Bumaaky, sKmo 3aKOHOJABCTBOM IepeadadyeHo HeoOXigHicTh iHGopMyBaHHS (OTPUMAaHHS 3TOJH,
MOTO/DKEHHS, JI03BOITY, 3[IHCHEHHS peecTpalii Tono) baHkoM ynoBHOBa)KeHHX JiepKaBHUX ab0 iHIIMX OpraHiB, TO
Take iH(pOpMyBaHHS 3IIHCHIOETECS bBaHKOM 3a yMOBHM BCTaHOBJIGHHS BiqmoBimHOCTI moroBopy Ilo3uku Bifg
HepesueHTa Ta/abo omeparliii 3a TAKMM JIOTOBOPOM BUMOTaM 3aKOHOJIABCTBA Ta YIIOBHOBaXCHUX OpraHiB YKpaiHH
y cbepl BaIOTHOrO HarjsaAy Ta/a00 (iHAHCOBOIO MOHITOPHUHTY, a TaKOX BCTaHOBJCHHS MOXJIMBOCTI
oOciyroByBaHHs barkom BignosinHoi [lo3nku Bin HEpe3uaeHTa.
1.6. bank Brpasi BiAMOBUTH B 00CTyroByBaHHI BifqnoBigHoi [103ukH Bij Hepe3ueHTa Ta/abo 3ilCHEHH] onepariii
3a joroBopoM [103MKH BiJl HEpe3UIeHTA!
1.6.1. axmo 3 orpuMannx bankom mokyMeHTIB Ta iH(popmariii baHk He BCTAHOBUB (B TOMY YHCIIi HE Ma€ MOXKIIMBOCTI
BCTAHOBWTH) BiJMOBimHICTh qoroBopy [lo3uku Bim HepesuneHTa Ta/abo omeparlii 3a TaKUM JOTOBOPOM BHMOTaM
3aKoHOJAaBCTBA Ta YIOBHOBaXCHHWX OpraHiB YKpaiHu y cdepi BalOTHOrO Harmsiny Ta/abo QiHaHCOBOTO
MOHITOPHHTY;
1.6.2. sxmo baHk He Mae MOXIMBOCTI oOciyroByBaTu BignoBigHy [lo3uky Big Hepe3uaeHTa 3 TEXHIYHHX,
TEXHOJIOTIYHUX 200 IHIINX PUYHH;
1.6.3. sxmo Kiient He HajaB HeoOxinHy banky iHpopmalito abo JOKyMEHTH;
1.6.4. sixmio mix yac 3aificHeHHS aHaji3y Ta MepeBipKM JOKYMEHTIB PO BaIIOTHI MaTixHi onepauii baHk BUsIBHUB
O3HAaKU 3MiliCHEHHS baHKOM pH3HWKOBOI MisJIBHOCTI/HASBHOCTI TiJ03p, IO Xapakrep a0o HaCIHiJIKu
(iHAHCOBUX/TUIATDKHUX OIepaliii MOXKyTh HECTH pealibHy a00 TOTeHIiHHy HeOe3neKy BHKOpUCTaHHS baHky 3
METOI0 BHUBEJICHHAM KalliTajiB, JIeraji3ali€l0 KpUMiHAIbHUX JOXOIiB, HEBCTAHOBIECHHS KiHLEBOTO(HX)
OenedimiapHoro(ux) BiacHuka(iB) [koHTpoiyepa(iB)] Ta/ab0 MmIOMO SKUX € TIJACTaBH BBaXKaTH, IO BOHU
BUKOPUCTOBYIOTh arcHTiB, HOMIHAJbHUX yTPHUMYyBauiB (HOMIHAIBHUX BIACHWKIB) a00 IMOCEPETHHKIB 3 METOIO
MPUXOBYBaHHS KiHIeBoro(nx) OeHedimiapHoro(nx) BiacHuKa(iB) [kKoHTposiepa(iB)], HEMpo3opa CTPYKTypa
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Ob6cnyzosyeaHHs1 KpeQumy (Mo3uKu, 8 MoMy Yucsli MO8OPOMHOI ¢hiHaHCO80I 0NoMozau), 3ary4eH020 pe3udeHmom
8i0 Hepe3udeHma

BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alI03MYCHHS] pUHKOBUM YMOBaM, TOLIO;

1.6.5. y pa3i HeBHKOHaHHS ab0 HEHaJIE)KHOTO BUKOHaHHS KitieHTOM BHMOr 3aKOHOJABCTBAa, LIO PETYNIOIOTH
BiJTHOCHHU I110/10 00cmyroByBaHHs 1103uKy Bix HEpE3HUIEHTA;

1.6.6. B iHIIMX BUMAJKaX, 110 BUILTUBAIOTH 13 3aKkOoHOIaBCTBA Ta/ab0 [Ipasuir.

1.7. Tlpo BigmMoBy B oOcmyroByBaHHi BignoBigHoi [lo3uku Bijg Hepe3uaeHTa Ta / abo 3IilicHeHHI omepalii 3a
nmoroBopoM Ilo3ukwm Bix HepesumenTa bank nmosimomisie Kimienra.

1.8. bank 3000B's13y€ThCS:

- 3apaxOByBaTW BamioTHI HiHHOCTI Ha Ilorounmit paxyHok KiieHTa, 1m0 HagXoIsATh BiJg HEpE3HWICHTA SIK
MO3UKa/KpeANT/TIOBOPOTHA (hiHAHCOBA JOMIOMOTA BiNOBITHO 10 A0ToBOpY llo3nKku Bix Hepe3naeHTa;

- crmucyBatu 3 [lotounoro paxynky KitieHTa KomTm Ha MiACTaBi IJIATKHOTO MOPYYEHHS B 1HO3EMHIil
BaJIIOTI/TPUBHI/0aHKIBCAKMX MeTajlaXx Ha KOPUCTb HEpe3UICHTa B paxyHOK moramieHHs [lo3uku Bijg Hepe3uaeHTa
(oCcHOBHOI cyMH, IPOLICHTIB TOI0) Ta BUKOHYBATH 1HIII 3000B'13aHHS, IepeadaueHi ymoBamu JtoroBopy Ilo3uku Bin
HEpPEe3UICHTa,;

- nogasatu HBY y BU3Ha4eHi cTPOKH (TepMiHH) 3BITHICTB PO onepailii 3a Joroopom [lo3uku Big Hepe3uaeHTa
3TiIHO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBHX akTiB HBY.

1.9. KitieHT 3000B’A3y€THCS:

- CBO€YACHO mofaBatu 1o baHky Ha #ioro BUMOTY BCIO HEOOXiqHY iH(QOPMAIIiFO Ta JOKYMEHTH 3 METOO 3711 ICHeHHS
Bankom HanexHOTO HarfsiAy, B TOMY YHCII 32 OTepalisMy, TIOB'I3aHIMH 3 OTPUMAaHH:M i moBepHEeHHM [1o3uku Bix
Hepe3uIeHTa, HeoOXimHI nokyMeHTH (iH(hopMariito) s 3miiicHeHHs baHKOM BCEOIYHOTO aHami3y Ta MepeBipKH
TOKyMeHTIB (iHpopmarii) nmpo BamoTHI matikHi omeparii KiieHTta, BimoMocTel Mpo yYacHUKIB IMX OTEparlii,
BiZIIOBIZHO 10 BUMOT 3aKOHO/IaBCTBA;

- crulauyBatd BuHaropoay banky (B po3mipi, IOpsIKy Ta B CTpOKH (TepMiHH), mo oOyMoBineni Tapudamu) 3a
ofieparlisiMu, OB’ I3aHUMHU 3 00CITyTOBYBaHHAM [lo3WKW Biff HEpE3HIEHTA, a TAKOXK 33 IHIIUMHU OTepallisiMH, SKi
BUHHKAIOTh 3 METOIO 3a0e3neueHHs BUKOHaHHs CTopoHamMu yMOB i€l rinasu lpasu;

- HajmaBaTd baHKy 3BITHICTH Npo omepaliii 3a jgoroBopoM [lo3uku Bil HEpPE3WACHTA, BIJANOBIIHO 10 BUMOT,
nependadeHuX HOPMATHBHO-TIpaBOBIMH akTaMud HBY 3 mutans opraHizaiii CTaTHCTUYHOT 3BITHOCTI, IO ITOIA€THCS
1o HBY.

1.10. baHk 3piiicHIO€ Harjsj 3a BiJMOBIIHICTIO CTPOKIB BHKOHAaHHS 3000B’sA3aHb Ta OOCATIB IepepaxoBaHOl
HEPE3UICHTY 1HO3eMHO1 BaItOTH o0csraM (pakTuuHo oxepskanoi Kiienrtom [lo3uku Bi Hepe3uaeHTa, MPOLICHTIB 3a
il KOpUCTYBaHHS, KOMICiH, HIITMX TUIATEXIB.)»

2. BIAITOBIJAJIBHICTB CTOPIH.

2.1. CropoHu 32 HEBUKOHAHHS 3000B’13aHb 3T1IHO 3 IIi€t0 TIaBoro [IpaBuit HeCyTh BilMOBINAIBHICT BiIIIOBITHO JI0
3aK0oHOIaBCTBA.

2.2. baHK 3BUIBHSETHCS BiJ BiAMOBIAaTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-IKOTO 3 3000B’s3aHb 3
oOciyroByBaHHs [lo3uku Bijl Hepe3ueHTa TIOI0XKEeHb JJoroBOpy mociyT y pa3i 3MiHH 3aKOHOJAaBCTBA, SIKE 3MIiHIOE
YM MPUIHHSE BITHOCHHU 00CIyroByBaHHs [103MKH Bl HEpE3UICHTA, 1[0 PEryJIHOI0ThCSA JJOroBOpOM MOCIYT.

2.3. baHK He Hece BiMOBIIANILHOCTI 3a HeHaaHHs nociyr KitieHTy B pa3i BiTMOBHM B HaJiaHHI baHKIBCHKHX MOCTYT,
K110 mpaBo baHky Ha Taky BigMoBy BuruuBac 3 Jlorosopy nocauyr, [Ipasun Tomio Ta/abo 3akoHOJaBCTBA.

2.4. 3a HECcBOE€YaCHY OIUIATY TPOILIOBUX 3000B’sI3aHb, , B TOMY YMCIIi HanexHux 3 Kiienra BiamkonyBans, KimieHt,
KpiM BiJIIIKO/TyBaHHs 30MTKIB, CIIJIAYY€E TEHIO B PO3MIpi MOJBiHHOT 0011ikoBO1 cTaBku HBY Big mpocTtpodeHoi cymu,
11O JTis1a B TIEPioJI, 32 SIKUH CIIauy€eThCs MEHS, 32 KOXKEH JICHb MPOCTPOUCHHS BUKOHAHHS 30008 ‘sI3aHHS.
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I'JIABA 13. YMOBH II1OJIO BUKOPUCTAHHS EI 1151 YKJIAJTEHHS EJIEKTPOHHUX
MPABOUYHMHIB TA NIINIUCAHHS EJTJEKTPOHHUX JJOKYMEHTIB 3A JOIIOMOI' OO
®YHKIHIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1. Kiient (B Tomy umcni ¢isuyHa ocoba, sika J0 I[bOro He ykianana 3 bankom xojeH Jlororip mocmyr) 3a
noroMororo (GyHKIioHaTHIX MoxutnBocTer Caiity banky mae mpago:

1.1. ininiroBatu yknaneHss Jonmatky no 3asBu-JloroBopy uu iHmmx J{oroBopiB mociayr (SKIIO Taka MOXIIUBICTh
JIOCTYTIHA);

1.2. monatu no baHky enekTpoHHY 3asBYy mpo 3MiHy Tapudnoro makery (moctymuo nume KiieHtam, siki MaloTh
BimkpuTHii [loTounmii paxyHok B banky ta orpumainu Bignosinae nmosigomienHs: banky (CMC a6o 3a 70mTOMOT010
Mecenmkepa), B SKOMY MicTUThcst ocuiiaHHs Ha CaiT banky i o3HalloMJIeHHS Ta MigNUCAaHHS BiMOBiAHOI
€JIEKTPOHHO] 3as1BH Tpo 3MiHy TapudHoro makery, sxa chopmoBana baHkoMm BiAMOBiAHO 10 BcTaHOBIEHOI baHKOM
dbopmn);

1.3. momatu o banky enekTpoHy 3asBy mpo 3akpuTtsa [loTrouHoro paxysky (noctymHo yinmre KimienTaM, siKi MaloTh
Bigkputuii [lorounmii paxyHok B baHky);

1.4. ininiroBaTy yKiIageHHs 3 baHKOM eeKTpOHHUX MPaBOYHMHIB (B TOMY YHMCII, i€ He BUKIIOYHO, JOTOBOPIB IIPO
Ha/IaHH CIIOKUBYOTO KPEeUTy A1l pediHaHCyBaHHS 3a00proBaHOCTI (32 KPSAUTHUMH OTIepallisiMy, Tiepe10aueHIMHU
I'nasoro 4 a6o 'masoro 4' Posxiny 11 mux [TpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX IO, J0TOBOPIB PO 3MiHM)
CTOCOBHO PECTPYKTypHu3alii KpeauTHOi 3a0oproBaHoOCTi/3a00proBaHocTi (hiHaHCOBOTO Hi3mHTY KitieHTiB mepen
bankowm 3a Bu3HaueHMMu bankom noroBopamu Hpo HaJaHHS CHOXKMBYOTO KPEAWUTY/IOroBOpaMH Hpo (iHAHCOBHH
J3UHT, B TOMY YHCIIi JOTOBOPAMHU MPO HAJAHHS CIIOKHBUOTO KPEIUTY/AOTOBOpPaMHU NMpo (HiHAHCOBHMM JI3HHT, SIKi
yKiazeHi noza mexamu cepu aii nux [lpaBun (moctymuo nume Kiientam, siki MatoTh Binkputuii [loTounuit
paxyHok B baHKy);

1.5. nmomaBatu 10 baHKy eneKTpOHHI MOKyMEHTH/iH(popMailiro Ta/abo 0OMiHIOBATHCS 3 BaHKOM eJIeKTPOHHUMHU
JNOKyMeHTaMH/iH(OpMalli€lo B paMKaxX BUKOHaHHs BU3HaueHWX BaHKOM JOroBOpIB MpO HaAaHHS CHOXHBYOTO
KpeauTy/AoroBopiB Mpo (hiHAHCOBHI Ji3WHT, B TOMY YHCII KPEIUTHHM JIOTOBOPAaM/IOTOBOpaMH Mpo (hiHAHCOBHIA
J3WHT, Ki yKiajaeHl mo3a mexamu cdepu nii rux IlpaBun (moctymro nmumre KirieHTam, sIKi MarOTh BiIKPUTHA
[Totounuit paxyHok B banky);

2. Jns minei, BuzHavueHux . mi. 1.1.-1.5. i. 1. 'maBu 13 Po3xainy II nux [Ipasun, CTopoHU MOTOIKYIOTh YMOBH
ctBopeHHst Ta BukopucTanHsa IIpoctoro EIl Kiienra, Ymockonanenoro EIl banky/KEIl banky. BubGip mozmo
3acrocyBanHs YnockoHaieHoro EIl banky abo KEII bauky 3iilicHroeTbess Ha po3cyn banky i He moTpeOye
nojatkoBoro noromkeHHst 3 Kiienrom. Kimient noromkyerbes, mo Ipoctuit EIT Kiienta/Y nockonanenuit EIT
Bbanky/KEIl banky € ananoramm BrnacHopy4Horo mianucy Kiienrta/banky (iioro mpencTaBHHKA), a HAKIIAICHHS
Ipoctroro EIT Kiienra/Ynockonanenoro EIT Banky/KEIl banky Mae piBHO3HAauYHI IOpUAMYHI HACHIKK 13
BIacHopy4YHHM mianucom KitienTa ta/abo banky (#oro npencraBHrKa) Ha JOKyMEHTax Ha anepoBux Hocisx. KimeHnT
Ttakoxx Moxke BukopucropyBati KEII/IIBII KnienTa 3micts Ilpoctoro EIl Kirienta 3a ymMoBH HasBHOCTI BiJ{IOBiTHOL
¢yHkuioHanpHOI MoxkimBocTi Caiity banky.

3. lnsxom BukopucTaHHs QyHKI[IOHATEHIX MoxJnBocTer Caiity banky ans iHiniroBanHs yknaaeHHs JonaTky
no 3asBu-Lorosopy um inmux Jorosopis mociyr, KiieHT 0e3yMOBHO MOTODKYETHCS HA BCI YMOBH, BH3HAYEHI
I'maBoro 13 Pozminy Il mux [lpaBun. YmoBu miei ['maBu [IpaBuin € 1OroBipHUMH yMOBaMH IOJI0 BUKOPHUCTAHHS
€JIEKTPOHHOTO MIANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom Ta Bankom (JoroBopom mpo EIT).
Horogip nipo EII € foroBopom nipo npuennanus (ct. 634 L{uBinbHOTro Kojekcy YKpaiHu).

4. Takox, kepyrouucs 4. 3. cT. 631 LluBinsHOTO KOJIeKCy YKpaiHu, IIIAX0M YKJIaJIeHHs BianoBigHoro Jlogatky mo
3asBu-Llorosopy Ta/abo iHmoro dorosopy nociayr CTOpOHM NOTOAXKYIOTh, 0 yMoBU ['maBu 13 Pozginy II nmx
[IpaBui 3aCTOCOBYIOTBCS /IO MTPABOBIIHOCHH, SIKi BUHHKIIM 0 MOMEHTY yKinageHHs Jonarky no 3asBu-JloroBopy
Ta/abo iHmoro JloroBopy mocmyr, a camMe 3 MOMEHTY IIOYaTKy BHUKOpUCTaHHsA KilieHTOM (YyHKIIOHATBHUX
MoknuBocteil Caiity banky s nineit, Busnadenux mi. mm. 1.1.-1.5. m. 1. I'masu 13 Po3ainy Il nux IIpasun, ta
crocytoThesi HanmaHasg Kiientom baHKy miITBEpIKeHb, MMOTOJHKEHb, MOBIJOMIJIEHb, MiANUCIB 3 BUKOPUCTAHHSIM
Kinientom OTP. Bank ta Kiient Bu3HawTh, 1m0 yci Hamani Kimientom 3a gomomororo OTP miarBepmkeHHS,
MOTOJPKEHHSI, ITOB1IOMJICHHS, MiAnKcy 1o yknanenHs Jorosopy npo Ell € ailicHuMy Ta TAKMMH, 1110 TPUPiBHIOIOTHCS
JI0 JTOKYMEHTIB (ITOBIJIOMJICHB, JIUCTIB, 3asB) MmianucaHux KIli€eHTOM BIACHOPYYHHM ITiIKUCOM Ta € HEBII€MHUMH
yactuHamu Jlorosopy mnpo EIL

5. Croponu noroguny, mo IIpoctuii EIl KiienTa MOXe BUKOPHCTOBYBATHCS JJISL:

5.1. 3acBimuenHs KitieHTOM CrpaBKHOCTI CBITJIOKOIH (CKAaHKOIIIK) JOKYMEHTIB, IO TMoJarThcs KirieHTom 3a
J0rIoMororo (yHKIIOHaIbHUX MoxJMBocTer CaliTy baHky;
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5.2. mianucanHs (MiATBEpKEHHS (DakTy OTPUMaHHS MpHUMipHUKa Ta o3HalomieHHS) KIi€eHTOM eneKTpOHHHUX
JIOKYMCHTIB:
5.2.1. Jlosinku ®onHy rapaHTyBaHHs BKIaIiB (Hi3HIHUX OCi0;
5.2.2. Tlacnopty crniokuB4oro kpenuty (y pasi BusiBieHHs Kiientom OakaHHs ykiactd J[OTOBIp KpeauUTyBaHHS
paxyHKy Ta/abo [lorosip nmpo BigKpuTTs KpeauTHOI NiHii «KpeautHa kapTkay).
5.3. mianmucanHs (miATBep/pKEHHS (aKTy OTPUMAaHHS NpUMipHHUKA) JlogaTky mMpo BIIKPUTTS KPEAUTHOI JIHIT 70
3asBU-0TOBODY;
5.4. mipnucanns 3asBu mpo 3MiHy TapuHOTro MakeTy B eNEeKTPOHHIN QopMi;
5.5. mianmucanns 3asBu mpo 3akpuTta [loTounoro PaxyHky B enekTpoHHi# Gopmi;
5.6. mianmucanns KitieHTOM eJIeKTpOHHUX MPABOYHHIB (B TOMY YHCIIi, aJie He BUKITIOYHO, KpeTUTHUX JOTOBOPIB IS
pedinancyBanHs 3a00proBaHoCTi (3a KPeIUTHUMU OMepanisaMu, nependauenumu I nasoro 4 a6o I'nasoro 4 Posxiny
II umx IlpaBui), HOIATKOBHX JOTOBOPIB, JOJATKOBHX YrOf, JOTOBOPIB MPO 3MiHH) CTOCOBHO PECTPYKTypH3aLlil
KpeauTHOI 3a00proBaHocTi/3a0oproBanocti iHarncoBoro mi3uHry Kiienrtis nepen bankom 3a BusHadennMu bankom
KPEIUTHUM JOTOBOPAMHU/IOTOBOPAMH PO (hiHAHCOBHIA JTI3MHT, B TOMY YHCIIi KPEUTHUM JOTOBOpaM/ JOroBOpam mpo
(iHaHCOBHIA JII3MHT, SIKi YKJIa/IeHi mo3a Mexxamu chepu aii nux [Ipaswu.
6. CTOpOHH MOTrOAMIH, IIO:
6.1. y nsx, Bu3HadeHux mi. 5.3. 1. 5. ['maBu 13 Pozainy I mux IIpasun (32 HeoOXigHOCTI - Takox mi. 5.1., 5.2. m.
5 T'nasu 13 Pozniny Il nux [IpaBun), - enexktpoHHuME JaHuMHu, 110 € [Ipoctum EIT Kitienta (s KiienTis, siki MaroTh
Bigkputuil y banky [lorounuii paxyHOK) € HacTymHi AaHi (y iX CyKyImHOCTI):
- indopmanis npo PinancoBuit Homep Tenedony Kiienrta, BHecerna KirieHTOM mij yac iHIIiFOBaHHS YKJIaJCHHS
Hoxatky mpo BigKpuTTs KpenuTHoi JdiHii mo 3asBu-moroBopy Ha Caiiti Banky (3a ymMOBH, IO Takuii HOMeEp
MoOinbHOrO Tenedony (DinancoBmit Homep Tenedony) Kiienta 30iraetbess i3 Homepom mnporo Kiienra,
3adixcoBarnM y 3asBi-JoroBopi Ta/abo Honarky o 3asBu-Jlorosopy);
- cTBOpeHi bankoMm ta HanpasieHi Kimienrty norin (Moxke crniBnagaTu i3 dinancoBuM HOMepoM Tenedony Kiienra)
Ta maposnb (Bu3HaYeHa bankom koMOiHalis cuMBOIMIB), siki KiieHT BukopucroBye (BBoauth) Ha Caiiti banky amns
iHiIifoBaHHs yKnaneHHs 3asBu-JoroBopy ta/abo Bimnosiguoro Jogatky no 3assu-Jlorosopy uum inmux JoroBopis
MTOCIYT (SKIIO Taka MOXKIIMBICTH TOCTYITHA) 3a AOITOMOT0I0 (DYHKINIOHATBHIX MOXKITHBocTel CalTy baHky;
- iHopMartist mpo yac HampaBieHHs Ta MpaBuiIbHOTO BBeZieHHs KimientoM y Cructemi crBopeHoro bankom koxa (OTP),
K HagcuiaeThest bankom Ha @iHaHcoBui HOMep TenedoHy KitieHTa 3 MeTOI0 MoJaNIbIIOT0 BUKOPUCTAHHS TAKOTO
koxy KitieHToM [Tt TiAMCaHHs eNeKTPOHHUX MOKYMEHTIB (nepenbadennx mi. 5.3. m. 5. I'mau 13 Pozginy I nmx
[IpaBun (32 HEOOXiAHOCTI - Takox mm. 5.1., 5.2. m. 5 'mau 13 Pozxiny II mux IlpaBun)) Ha Caitri bauky;,
6.2. y mingx, Bu3HaueHux . 5.4. Ta m. 5.5. m. 5. ['mau 13 Po3giny Il nux [IpaBui, - €IEKTPOHHUMH TaHUMH, 1110
€ [Ipoctum EII Kiienra (mnst KiienTis, siki Maroth Biakputuii y banky [lotodnuii paxyHoK) € HacTymHi faHi (y ix
CYKYITHOCT1):
- indopmariist nmpo dinancosuit Homep Tenedony Kiienra, BHecena Kimientom/baHkoM y eneKTpoHHY 3asBy mpo
3miny TapudHoro nmakery / enekTpoHHY 3asBy mpo 3akputTTs [I0TOYHOTO paxyHKy (3a YMOBH, IIO TaKHil HOMEp
MobinpHOTO Tenedony (DinancoBuit Homep Tenedony) Kirienta 30iraeThcs i3 HoMepoM I1koro KirieHTa,
3adikcoBanuM y 3asi-Jlorosopi Ta/abo donarky a0 3asBu-Jlorosopy);
- iHpopMallis PO HOMEp MOTOYHOTro paxyHKy KiieHrta, BHeceHa KilieHTOM y enekTpoHHY 3asBy IMpO 3aKpUTTS
[TorouHoro paxyHky (JHIe 1Jis1 BKa3aHOI 3asiBH);
- iH(hopmartist mpo yac HanpasiIeHHs Ta IpaBuiIbHOTO BBeAeHH: KirientoM y Cucremi crBopenoro bankom ko (OTP),
KW HaJCUIIAETHCS baHKkoM Ha HOMep MoOiapHOTO Tenedony (DinancoBuii HoMep Tenedony) KimieHra 3 METOIO
MOJAJIBIIOT0 BUKOPUCTAHHS Takoro koxy KitieHToM 11t CTBOPEHHS BiANOBIAHOT €IEKTPOHHO] 3asiBH nepeadaueHol
. 5.4. Ta/abo mm. 5.5. n.5. I'maBu 13 Po3ainy Il nux [Ipasu.
6.3. y nisix, Bu3HaveHux . 5.6. m. 5. ['masu 13 Po3ainy I nux [IpaBui (3a HeoOXigHOCTI - Takoxk mil. S5.1. 1m. 5
I'naBu 13 Posminy 11 nux IIpasun), - enekrpornnumu nanumy, 1o € [poctum EIT KiienTa (s KimieHTiB, siki MatOTh
BinkpuTHii y banky Ilotounuit paxyHok) € HacTynHi qaHi (y iX CyKyITHOCTI):
- iHpopmanis npo Dinancouit Homep Tenedony Kiienra, BHecena KimieHTOM mij Yac iHII[IFOBaHHS YKJIaJCHHS
€JIEKTPOHHOTO TIPaBOYHHY, riepeaodauenoro 1. 1.4. n. 1 I'masu 13 Posniny Il nux [Ipasui, na Caiiti banky (3a ymoBw,
o Takuii Homep MoOinpHOro Tenedony (Pinancosuit Homep Tenedony) Kmienra 36iraerbest i3 HOMEPOM LBOTO
Kiienra, 3adikcoBanum y 3assi-/lorosopi Ta/abo Jonatky no 3assu-Llorosopy);
- crBopeHi bankowm Ta Hanpasieni Kiienty norin (Moxe criBnanaty i3 @inancoBuM HoMepoM Tenedony Kiienra)
Ta maponb (BHU3HaYeHa bankom koMOiHaIis cuMBOIIB), siki KiieHT BukopucToBye (BBOAMTH) Ha Caiiti banky mis
IHI{IOBaHHA YKJIaJCHHS €JIEKTPOHHOTO MpaBouMHy, nepeadadeHoro . 1.4. n. 1 I'masu 13 Pozainy II uux IIpaswui,
3a JJOMOMOro0 (PYHKIIOHAIBHUX MOIHBocTel Cality baHky;
- iHopMartist mpo yac HampaByIeHHsI Ta MpaBuUIIbHOTO BBeieHHs KimienToM y Crucremi crBopenoro bankom kox (OTP),
AKUi HagcuiaeThest bankom Ha @iHancoBui HOMep TenedoHy KitieHTa 3 MeTO10 MoJaJIbIIOr0 BUKOPUCTAHHS TAKOT'O
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koxy KitieHToM Juts miAMcaHHs eMeKTPOHHUX OKYMEHTIB (nepeabadyenux mim. 5.6. m. 5. I'masu 13 Po3ainy II mux
[IpaBun (3a HeoOXigHOCTI - Takoxk miL. 5.1. m. 5 I'maBu 13 Po3ainy I uux [IpaBun)) na Caiiti baHky.
7. Ynockonamenum EIl baHky € enekTpoHHWI MiINNC, CTBOPEHUI 3a pe3ylbTaTOM KpUITOrpadidHOTO
NIEPETBOPECHHS EJIEKTPOHHUX IAHMUX, 3 SAKMMH IIOB’SI3aHUN LEeH EJIeKTPOHHUM MIiANNC, 3 BUKOPUCTAHHIM 3aco0y
yIOCKOHAJICHOTO €JIEKTPOHHOTO MiJANHCYy Ta OCOOMCTOrO KIOYa, OJHO3HAYHO IIOB’SI3aHOTO 3 MiAMKUCyBadeM
(mpenctaBuukoM BaHky), 1 sIkuii Ja€ 3MOTY 3IIHCHUTH €ICKTPOHHY ineHTH(DIKAIl0 mianucyBaya (MpeIcTaBHUKa
banky) Ta BHSIBUTH TOPYIIEHHS IIJIICHOCTI €IEKTPOHHUX JaHUX, 3 SKAMHU ITOB’S3aHUN 116l €JICKTPOHHUU ITiIITHC.
VYnockonanenuii EIl baHky HakmamaeTbes 3a JOMOMOTOIO OCOOMCTOTO KIIOYa Ta TEPEBIPAETHCS 32 JOMOMOTOI0
BigKpuTOro Kitova. ['eHeparis Kiaro4oBoi mapu (0COOMCTOro Ta BiIKPUTOTO KITIOYIB) 3/A1HCHIOETHCS 32 JJOTOMOTOI0
IIPOrpaMHUX KOMIUIEKCIB baHKy.
8. Ilpoctuit EIl Krienta BBa)ka€ThCsl CTBOPEHHUM 3 MOMEHTY NpaBuibHOTrO BBeleHHs Kmientom komy (OTP) y
BiANOBiAHOMY moii Ha cropiHi CaiTy baHKy, 10 BUKOPHUCTOBYETHCS IJIsl MOJAHHS €IEKTPOHHUX IJOKYMEHTIB,
nepeadadenux 1. 5 [masu 13 Po3ainy I1 mux ITpaswui.
9. BaHk Ma€ mpaBo caMOCTIHHO iHimiroBaTH cTBopeHHs [Ipocroro EIT Kinienrta nuisxoM Haacunanssa Ha @iHaHCOBUIH
Homep Tenedony SMS-nosigomnerns/PUSH-moBi1oMIeHHS/TTOBIIOMIICHHS 3a JOMMOMOTOI0 MeceHkepa 3 JIOTTHOM
Ta/abo, maponem ta/a6o OTP mns momansimoro ioro (ix) Bukoprctanss (BBeAeHHs) KirieHTOM y BIATIOBITHI MO Ha
Caiiti banky.
10.Haxknanenns [Ipocroro EIT Kiienta Ha TOKYyMEHTH:
10.1. Bwsnaweni nm.mm. 5.1., 5.4., 5.5., 5.6. m. 5 I'maBu 13 Po3miny II mmx IlpaBun BinOyBaeThCs B MOMEHT
T ICaHHs/BinnpasieHHs KilieHTOM BiAOBITHIX TOKYMEHTIB 10 baHKy depe3 QpyHKImioHAIBEHI MOXIUBOCTI CalTy
banky;
10.2. Busnaueni nm. 5.2. n. 5 I'mau 13 Po3niny II uux [IpaBui BinOyBaeThcss B MOMEHT MpocTaBieHHs KimienToM
Ha Caiiti baHKy BiATIOBIAHOT BIAMITKY TIPO MiATBEPKEHHS 03HaoMIteHHs KitieHTa 3 BiIOBITHUMU €JIeKTPOHHUMU
JOKYMEHTaMH;
10.3. Bmznaveni nm. 5.3. n. 5 I'mau 13 Po3zainy II nux [IpaBun BinOyBaeThbesi B MOMEHT npocTaBiieHHs KirieHToM
Ha CaliTi Banky BiinmoBigHOT BIIMITKH PO O3HAWOMIICHHS Ta 3r0JIy 3 YMOBaMHU.
11. V pazi nanpasienns KiieHToOM enekTpoHHOI 3asBU Mpo 3akputTs [loTounoro paxyHky, Taka 3asBa Kiienra
aKIEeNnTyeThCsl a00 BigxwisieTbes baHkoMm BmpofoBxk 2 (IBOX) OaHKIBCHKUX AHIB 3 MOMEHTY OTPUMAaHHS TaKol
CJICKTPOHHOI 3as1BU Bix KitieHTa.
12. 'V pasi nampasienns: KirieHTOM enekTpoHHOI 3asBu mpo 3MiHy TapudHoro nakery, bank 3mintoe Tapudauit
naket abo nosigomisie KitienTa mpo BigMoBy y 3MiHI TapudHOTro makera - BIpoaoBx 3 (TphOX) OaHKIBCHKUX JTHIB 3
MOMEHTY OTPHMAaHHSI BiJIOBITHOI €JIEKTPOHHOI 3asiBH MPO 3MiHy Tapu(HOro makery — HUISIXOM HaIpaBJICHHS
BiJIMOBiTHOTO TTOBioMiIeHHsT KiTieHTy 0THUM 13 HacTymmHUX crioco6iB: 1) Ha @iHancoBuit HOMep Tenedony KiieHTa;
2) Ha E-mail Kitienra; 3) 3acobamu Cucremu.
13. Axuenrariiis esiekTpoHHoi 3as8u Kiienra, nepeabauenoi nm. 5.4 a6o nm. 5.5. m. 5 I'masu 13 Po3ainy II mux
[paBun, migTBepmxKyeThes 3 BukopuctanusaM Y nockonanenoro EIT bauky/KEIT banky Ta 30epiraetbest bankom y
BiJIMTOBITHUX MPOTPaMHUX KOMIUIEKCaxX (€JIEKTPOHHHUX apXiBax).
14. Tlpo BigxuneHHs enekTpoHHOi 3asBU Kitienra, nependayenoi mi. 5.4. abo nm. 5.5. m. 5 I'naswu 13 Po3zainy 11 mux
[Ipaeun, bank mosigomisie Kiienra TeneoHHUM J3BIHKOM Ta/a00 SMS-MOBIIOMIICHHSM / TOBIJOMJICHHSM 3a
J0TIOMOTor0 MeceHKepa Ta/abo enekTpoHHOKO momitoro Ha E-mail Kitienrta ta/abo 3aco6amu Cucremu.
15. IIpo mincTaBum BiAXWIEHHS eJIeKTPOHHOI 3asBU Kirienrta, mependayenoi mm. 5.4. abo mm. 5.5. m. 5 'masu 13
Pozniny II nux [paBun, bank moeigomisie Kiienra tenedonom abo y nucsMoBiit popmi (y pasi 3BepHeHHs KimienTa
1o baHKy 3 BiZIIIOBiTHOIO BUMOTOI0).
16.Y pa3i HeoOximHocTi bank Mae mpaBo mpoBectu Bepudikauito KiieHta 3 MeTOI MiATBEPIDKEHHS HOIAHHS
Knienrom no banky wepes Caiit banky enektpoHHO1 3as1BH, iepenoadenoi nim. 5.4. ado m. 5.5. n.5 I'nmasu 13 Po3niny
II ux Tpasui. Crioci6 Bepudikailii BU3HauaeThes Ha po3cys banky. ¥ pasi HenpoxomkenHs KiiieHTOM BkazaHOi y
upomy myHKTI [IpaBun Bepudikamii KirienTa — BimoBiHa eneKTpoHHA 3asiBa, rependadeHa nm. 5.4. abo nm. 5.5. 1.
5 I'maswu 13 Poznainy II ux [IpaBui, — BBa)a€eThCs HETIOIAHOKO.
17.®akr 3minn Kitienrom TapudHOro nmakety 3 BUKOPHCTAHHSM EJIEKTPOHHOI 3asBU BimoOpaxaeThes y Jonmarky
(Homartkax) no 3asBu-/loroBopy, AKIIO Taki ykiagaroTbess CTOpoHaMu Iicis akuenranii baHkoM eJIeKTpoHHOI 3asBH
Kiienra npo 3miny Tapudnoro naxery.
18.®akr 3akpurtss Kiienrom [loTouHoro paxyHKy, UIISIXOM IOJaHHs eleKTpoHHOI 3asBH udepe3 Caiitr Banky,
BimoOpakaeThes y Jlonarky ([lomarkax) g0 3asBu-J{ororopy, sKIIo Taki ykiaaaloTbes CTOPOHAMH ITIC/s aKIenTatil
Bankom enextponnoi 3asBu KiienTa npo 3akpurts [loTounoro paxyHky (3a ymoBH, 110 y KitieHTa 3aauimBcs oJuH
abo Oinbiie [Morounux paxyskiB y banky). Y pasi 3akpurts enunoro [lotodHoro paxyHky B banky, muisixom
TOJIaHHS €JIEKTPOHHOI 3asBU yepe3 Cait banky ta ii akuenTamii bankom, 3asBa-/loroBip BBaKaEThCS PO3ipBaHOIO
3a 3rofoto CTopiH.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIeKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e/1IeKMPOHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky
19.Bynp-sxuii nependadenuii uiero ['nasoro [IpaBunamu npaBounH, BBRXKAETHCS TAKUM, 10 BUNHEHUH (YKIIAJACHUIA)
B CJIEKTPOHHIHN (opMi, SKIIO MPaBOYUH MiATBEpIKEHUI MUIIXOM HakmazeHHs Ha Hboro Ilpocroro EIl Knienra ta
VY nockonanenoro EIl banky/KEII bauky (11 0fHOCTOpOHHIX MTPaBOYHHIB TOCTATHHO MiATBEPIKEHHS HAKIIACHHS
BiamoBimHoro EII mumie oxmiei i3 CtopiH, sika BUnHsAE BimmoBigauii mpaBounH). [lepesipka IIpocroro EIl KmienTa
ta/abo Ynockonanenoro EIl Banky/KEIl banky 3milicHIOETBCS 3 BUKOPUCTAHHSIM MPOTPAMHO-TEXHIYHUX 3aC00iB
Banky. Y pasi HeratuBHOTO pe3ynbTaTy nepeBipku bank BiamoBisie KitieHTy y BUMHEHHI TPaBOYMHY B €JIEKTPOHHIN
¢dopmi. axt Haxmagersas [Ipocroro EIl KiienTa va mpaBounH miaTBepkyeThest BBeaeHHIM OTP, mo dikcyeTbes
3aco0amMy MpOrpaMHO-TexXHIYHUX 3aco0iB banky. ®akt naknaneHus ¥YpockonaneHoro EIl Banky/KEIl Banky
¢ikcyeThCst 3aco0amMu POTrPpaMHO-TEXHIYHHUX 3ac00iB baHKy.
20.ITigmucani KiientoMm Ta/abo BaHkoM mpaBoOYHMHU YKIaJeHI B €NEKTPOHHIN ¢opmi, 30epiratoThesi bankom B
SNICKTPOHHOMY BUIJISAI Ta MOKYTh OyTH Hagicnani Kiienty Ha E-mail Kiienra, sika Bizoma banky, a Takox ix xorii
MOXYTh OyTH HagaHi bankom Ha mamepoBoMy Hocii Ha nmuchbMoBuE 3anuT Kiienra. Ilin yac oxepskaHHA OAHIETO i3
CropiH eNeKTPOHHOTO JOKyMEHTa (OPMYEThCS MIATBEPKEHHS 13 3a3HAUEHHSIM JaTH Ta 4acy TaKoTro OAEp KaHHA.
Haxmamanns [poctoro EIl Kiienra € miaTBepmkeHAsM Toro, 10 KimieHT 03HallOMHBCS 3 YCIM TEKCTOM JIOKYMEHTAa,
Ha skuil Hakmagaetsest [Ipoctuit EIl KiienTta, MOBHICTIO 3p03yMiB HOTrO 3MIiCT, HE Ma€ 3amepeyeHb A0 TEKCTY
JIOKYMEHTA Ta CBiJOMO 3aCTOCYBaB CBil MAMKC y KOHTEKCTI, Tepeg0adeHOMY TOKYMEHTOM.
21.V pa3i Buaaui Komii Ha mamepi 3 €NeKTPOHHOTO JOKYMEHTY MpalliBHUKOM BaHKy MpoBOIUTHCS 00OB’SI3KOBA
nepeBipKa MiTiCHOCTI eJIEKTPOHHOTO IOKYMEHTY 3aco0amMu MPOTrpaMHO-TEXHIYHNUX KoMIUIekciB banky. Jlute y pasi
OJICP)KaHHS TMO3UTHBHOTO pPe3yJIbTaTy IMEPEBIpKH IUIICHOCTI EJICKTPOHHOIO JIOKYMEHTY, BIH BBaXKa€ThCs
ABTEHTHYHUM. Y pasi moTpeOu pOOUThCS IMamepoBa KOMiS EINeKTPOHHOTO JOKYMEHTY, sIKa 3acBiIUyeThCs
YIIOBHOBA)XKEHUM TIpeacTaBHUKOM banky. KilieHT Mae mpaBo oTprMaTH KOIiIO eeKTPOHHOTO JOKYMEHTa Ha Tarepi
HUISIXOM BpydeHHs1 ocobucto Kimienty y Bimminenni banky abo momToBuM BianpaBieHHSIM Ha Bkazany Kiientom
azpecy, - 33 yMOBH [TMCbMOBOT'O 3BEPHCHHS.
22.3a wasBHOCTI B KilieHTa MOMJIIMBOCTI CaMOCTIHHOTO PO3APYKYBaHHS Ha MAlepOBHX HOCISX €IEeKTPOHHUX
JOKYMEHTIB, CTBOPEHHX 3a JOMOMOT0I0 (DYHKIIOHAJIbHUX MOxIMBocTel CaiiTy baHKy, 3 rpadiuHiM BiqTBOPEHHSIM
CJIEKTPOHHUX KOMiH MiAmucy mocanoBoi ocobu banky, mrammy/mrammiB baHky, Taki po3apykoBaHi TOKYMEHTH
MOXXYTh BHKOPHCTOBYBaTHCS KitieHTOM nnIne myis HOro BHYTPINIHIX TOTped 1 HE MOXYTh OyTH BHKOPHCTaHI
KmienToM y BigHOCMHaxX 3 TpeTiMH o0co0aMH B SIKOCTI MIATBEPIPKECHHS 3MIMCHEHHS OaHKIBCHKUX
(pinancoBux/mnatixauX) onepaniil. ['padiune BiITBOPEHHS €NEKTPOHHUX KOMiH MiAMUCY MocagoBoi ocobu baHky,
MITaMITy/IITaMIIiB baHKy Ha 3a3Ha4YEeHUX JOKYMEHTAX € BUKIFOYHO TOJATKOBOIO 1IeHTH(IKAIIIHOIO 03HAKOI0 baHKy
(mamam - momaTtkoBi imeHTHdikamidHI mani). baHK He Hece BiAMOBITAIBHOCTI 3a BUKOpPUCTaHHA KitieHTOM
PO3APYKOBAHUX €JICKTPOHHHUX JIOKYMEHTIB, sIKI MICTATh JOAATKOBI iIeHTU(IKAIINHI JaHi y BiTHOCHHAX 3 TPETIMHU
ocobamu.
23.Y Bumnaznky Brpatu abo kommpomerauii (oTpumanHs noctymy 1o Ilpocroro EIl Kiienrta Tperimu ocobamm)
[poctoro EIl Kiienrta Bci npaBouuHM B €NEKTPOHHIN (opmi, mignucaHi 3 Bukopuctanusam [Ipoctoro EIT KiienTa
3a JIOMTOMOT 00 (QYHKIIOHAILHUX MoxnBocTelt Caiity baHky, miciist Horo KoMnpoMeTailii BBaXKaroThCsl HeIiIHCHUMU,
3a ymoBH 1m0 KiieHT HeraiiHo moBizomuB baHk mpo Taky BTpary abo KommpomeTauito - 3acobamu Cucremu, ado
teneonnum a3BiHKoM a0 Konrakr-Llentpy banky, abo mucbMoBO (IUISIXOM TOAAHHS BiJNOBITHOI 3asBU JIO
BijyiieHHs: banky ocobucto KiieHtom). B iHmIMX BHUMajxax NpaBOYMHU B €NEKTPOHHINH (opmi, miAmucadi 3
BukopuctanHsaMm [Ipocroro EIl Kitienta micns #oro kommpomeranii BBaKalOThCS HEIIHCHHUMH — 3 MOMEHTY
orpuManHa baHkoM BifmoBigHOTO TIOBiOMITeHHST KitieHTa.
24.TlepeBipka IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHHX JIOKYMEHTIB, CTBOPEHHUX 3a JOMOMOIOIO
¢yHKuioHanpHUX MoxmBocTel Caiity banky, Ha sixi HakmageHo Ilpoctuit EIl Kumienta, 3aiiicHioeTbes B
ABTOMAaTUYHOMY PEXHMi BIAMOBITHO 10 (YHKI[IOHATBHHUX IPOTPaMHO-TEXHIYHMX KoMIUIeKciB banky. KiieHt
MOTOJKYETHCS 13 BCTAHOBICHHMH Y BaHKy mpolienypamu nepeBipKH IUTICHOCTI €JIEKTPOHHUX JOKYMEHTIB. SIKIo
JOKyMEeHT OyB MonudikoBaHMid, Ile BimoOpasutbcs npu mnepesipui [Ipoctoro EIT Kiientra. bank Ta Kiient
0e33acTepeXHO MOTOMKYETbCA 3 THUM, IO HAIEKHAM JIOKa30M IIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa
CJIEKTPOHHOTO JIOKYMEHTa, II0 CTBOPEHHI 3a JOMOMOroK (YHKIIOHANEHUX MoxiuBocteil Cality banky 3
BukopuctanusaM [Ipocroro EIT Knienra € BifmoBijHa enekTpoHHa iHpOpMAIis, HajJaHa MPOrPaMHO-TEXHIYHUMHU
KoMIlIeKkcamMu baHky.
25.bank Ta KiieHT moroamnu, mo pU3HKH 3 BIIMIKOAYBaHHS 30MTKIB, IO MOXYTh OyTH 3amoaisHi banky Ta/abo
Kiienty, a Takox TpeTiM ocobam y pasi Bukopuctanss [Ipoctoro EIl Kiienrta/ Y nockonanenoro EIT Banky/KEIT
Banky, noknanarothest Ha Kitienra.
26.VY pasi BukopucTanHs QyHKIIOHATBHUX MOxIuBocTei Caiity banky y minsx, BusHadenux mieto [ nasoto IIpasui,
Kuienr 30008’ s13aHMiA:
- O3HAMOMHUTHCH Ta JOTPUMYBATHCh YMOB X [IpaBui;
- Ha/IaBaTH NOBHY Ta AiiicHy iHpopMalito HeoOXiaHy i Horo ineHTudikauii Ta crBopenns [Ipocroro EIl Knienra;
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIeKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e/1IeKMPOHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky
- 30epiratu y TaeMHHII Oy1b-sKi 1aHi, 1o € ckinagoBumu [lpoctoro EIT KitienTa Ta B)XMBaTH BCiX MOYKIIMBHX 3aX0/[iB
JUTS 3aIT00ITaHHs OTO BTPATH, PO3KPUTTS, 3MIHHM Ha3BH, 3MiHU ()OpMATy Y HECAHKI[IOHOBAHOTO BUKOPUCTAHHS,
- sukopucroByBatu [Ipoctuit EIl KiieHTa BUKITFOUHO 3 METOIO OTpUMaHHs NOCTyT baHKy Ta TpeTix ocil, 3 SKUMU
BbankoM yxiazieHi BiMOBiAHI JOTOBOPH;
27.BianoBiganbHICTh, 110 MOKE BUHUKHYTH B pa3i BUKOPUCTAHHS €JIEKTPOHHUX MI/INMKCIB, BCTAHOBJICHA BiIOBITHO
110 HOpM 3aKOHOJaBCTBa Ta IuX IIpaBui.
28. bank mae mpaBo BiamoButu Kiienty y ctBopensi Ilpoctoro EIl Knienta y Bumagkax mependaueHux

3aKOHOAABCTBOM, a TAKOX y pasi MOCTiIHHOI a0 THMYAacOBOI TEXHIYHOT HEMOXKIIMBOCTI CTBOPEHHS BiATIOBITHOMY
Knienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadauenux [Ipasunamu.

29. banHk Mae npaBo, TAMYACOBO a00 Ha TIOCTiHHO 3a010KyBaTH AocTyn KitienTa 10 PyHKITIOHATEHIX MOXKIIUBOCTEH
Caiity banky y Bumagkax:

29.1. wnapanns Kimientom banky Oynp-sikoi HemocToBipHOI iH(OpMaltii;

29.2. Brpatu abo komnpomerarii ITpoctoro EIT KiienTa;

29.3. Brpatu MobinsHoro npuctporo Kiienra;

29.4. BrpyuanHs y pobory Caiity banky Kiienrta abo Tperix oci0;

29.5. HeBukoHauHs KimenTom Bumor mux IlpaBui;

29.6. 3a OaxxanusM KiieHra - Ha mijicTaBi TUCBMOBOTO 3BepHEHHs KitieHTa;

29.7. B iHIMX BUMAJKaX, MepeadadeHnK 3aKOHOAABCTBOM Ta uMU [IpaBrmamu.

30. Hlnsxom npuennanns no nux [IpaBun KiieHT nmoromkyeThes, 110 BUKOPUCTAHHS JIOTiHY Ta aponro Ha Caiirti
BaHky (sIKII0 CTBOPEHHS JIOTIHY Ta MapoJIo nependadeHo miero [naporo [IpaBui s BiNOBIIHOTO BUKOPUCTAHHS
¢dyHKIioHaTpHIX MOXIHBOcTel Caiity baHKy), a TakoXX IHIIMX JaHWX, B TOMY YHWCIi 3reHepoBaHmx baHkKoM
VHIKaJIbHUX KOJIB/MIApoiiiB, sIKi HampaBisitorbesi Kimienty Ha Horo ®inancouid Homep TenedoHy Ta/abo Ha
MoOinpHMIA TPUCTPIN, 3 BUKOPUCTAHHIM SKOTO 3[IHCHIOETHCS OTpuMaHHs KIlieHTOM IOCIyT, € 3MiHCHEHHSIM HoTo
inenTudikamii 3 TOAATBIIUM HAJaHHSAM TpaB, nepeadaueHux 1. 1. miei ['masu [Ipasun, a orpumannii [Ipoctuit EIT
KitienTa nmpupiBHIOETHCS 10 BIacHOpPY4YHOro mianucy Kiienra.
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MpaBuna HagaHHA KOMNMEeKCHUX 6aHKiBCbKkUx nocnyr ¢isnyHum ocobam y AT “KPEOJOBAHK”
®iHaHcosul HoMmep mesiegpoHy KrieHma

TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®axrom yknaaenus 3 bankom JloroBopy mocnyr, KimieHT moromxye Bu3HaueHUH ruMu [IpaBumaMu mopsmox
peectpartii @inancoBoro HoMepy Tenedony B BI1J] Ta yMOBH 10T0 BUKOpUCTaHHS y BiHOCHHAX banky Ta Kiienra,
IO peryoThes numu [lpaBunamu.

14.2. KiieHT Ta 1s k) 0coba, sIK KIieHT y 3HadyeHHI nependaueHomy [Ipasmiamu KOO Tta ®DOII, mae mpaso
BUKOPUCTOBYBaTH Juie oauH PinancoBuid Homep TenedoHy, CIinbHU Ui BiAHOCKH 3 BaHKOM, 10 perymtol0ThCs
uumu [paBunamu tax i [IpaBunamu FOO ta OOIIL.

14.3. Peectpanis ®inancoBoro Homepy tenedony B BI1J] 3xilicHIoeThes 3a HachiakaMmu npoBeneHoi CTopoHamu
npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy.

14.4. Bepudikanis @inancoBoro Homepy TenedoHy 3AiHCHIOETHCS OAHUM 3 HACTYIHHUX CIOCOOIB!

14.4.1. Ilix wac Bctymy KitienTa y minoBi (morosipHi) BimHocuHHM 3 bankowm, nependadeni numu [IpaBumamu ta/abo 3
METO0 3MiHHM TaKHX BiTHOCHH, a00 3 MeTor0 HajaHHS cTarycy PiHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B bBIIJl Ta/abo 3 metoro 3miHm, 3apeectpoBaHoro B bBIIJl, moTounoro
dinancoBoro HoMepy Tenedpony Kiienra y T.4. foro 3minu BHaciigok Brpatu @inancoBoro Homepy Tenedony;
14.4.2. Nlnsxom Bukopuctanas Kimiearom CucreMr 3 METOIO 3MiHH, 3apeecTpoBaHoro B BIIJ[, morodnoro
dinancoBoro Homepy Tenedony KiieHTa 3a BUKIIOYEHHSM 3MiHU BHachifiok Brpatu dinancoBoro Homepy
TeaeQony.

1.4.4.3. Ulnaxom 3BepHeHHs Kiienta mo banky Ha Tenedon KoHTakT-IileHTpYy 3 METOI HaJaHHS CTaTyCy
dinancoBoro HOMepy Tenedony, 3apeectpoBanomy B bBI1J[, AboneHTcEkOMy HOMepy Tenedony Kiienra.

14.5. Bepudikanis @inancoBoro Homepy TenedoHy mij yac BiaBiauH KimienTom Binainenns banky.

14.5.1 Kuient momae mo banky onmuryBanbHHK, 32 (hopMoro mirodoro B banky mis mineit Hanexxnol mepeBipku
KiienTa, y sikomy Bka3zye AOOHEHTCHKMI HOMep, BH3HaueHHWH 11 peectparii y BIIJl, sk dimancoBuit HOMEp
tenedony Kiienra, a bank B cBoto uepry Hajcuiae Ha el Homep tenedony Ko peectpartii ®iHaHCOBOrO HOMEPY
tenedony. KitieHT, OTprMaBIIN JaHUH KO/, TIOBIIOMIISIE HOTO B YCHOMY PeXXHMIi NpamiBHUKY baHKy, sSIKUii 31iCHIOE
Hanexxny mnepeBipky Kiienta. 3a ymosum cmiBmamiaas Koxy peectpanii dinancoBoro HoMepy TenedoHYy,
noBinomienoro Kiienrom npaniBauky banky, 3 nanumu banky mono mporo kony, ®@inancoBuii Homep TeneQoHy
Kiienra BBaxkaeTscs BepudikoBaHuM Ta 3apeecTpoBanimM B bI1/1.

14.6. Bepudikamis dinancoBoro Homepy TenedoHy nuisixoMm BukopuctanHsaM Kiriearom Cucremu oHmaitH-OaHKIHTY
«KPEJIOBAHK)».

14.6.1. Knienr 3niiicHioe Bxin y Cuctemy onnaita-6ankinry « KPEJJOBAHK» Ta obupae y 1iii cuctemi BilNOBIIHY
ommiro (QyHKII0) IpU3HAYeHyY IS 3MiHH, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro Homepy TenedoHy Ta
BBOJIWTH BIJIOBiIHI JaHI HOBOTO AGOHEHTCHKOTO HOMepY Uit peectpaiii y BITJ, sx HoBoro diHaHCOBOTO HOMEPY
tenedony Kiienra. [Ticns Beenenns KiienToM BianmoBiaHux nanux bank Hajacuinae KitieHTOBI 0fHOpa30Bi KOAM —
OTP, BianmoBigHO, Ha motounnii PiHaHcoBHI HOMep TenedoHy Ta Ha AOOHEHTCHKUH HOMEp, BHU3HAYCHUH IS
peectparii y BIIJ, sixk HoBuit @inancoBuii Homep Tenedony KiienTta. KiieHT BBogUTh OTprMaHi 0THOPa30Bi KOAH -
OTP y Cucremy onnaiin-6ankinry «KPEJAOBAHK» ta migTBepaxye Taky 3MiHy @iHaHCOBOro HOMepy TesieoHy y
nopsiaky nependaueHomy IlociOHukom, micias doro HoBuii DiHaHcoBuii HOMep TenedoHy KiieHTa BBa)kaeTheCs
BepHudikoBaHNM Ta 3apeecTpoBaHuM B BI1JI.

14.7. Bepudikamis ®inaHCOBOTO HOMEPY TeneQOHY MUIIXOM 3BepHeHH /10 banky Ha TenedoH KoHTakT-1IeHTpY.
14.7.1. lnsa winewt HamanHs crarycy ®iHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ[ AGOHEHTCHKOMY
HoMepy Tenedona, KiieHT Moxe 3arenedonyBatu 10 banky Ha TenedoH KoHTakT-TieHTpy, IpW BbOMY Takui
TeJaeOHHUH 3BIHOK HEOOXiAHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO HOMEPY Tesle(hOHY, SIKOMY IPOTIOHYEThHCS
Hajzatu ctaryc ®DiHaHncoBoro Homepy TenedoHy Ta skuii 3apeectpoBanuit B BIIJI. Ocoba, sika Bij iMeHi banky
3MiHCHIOE KOMYHiKallito 3 KitienTom, mpoBoauth npotienypy AprenTrdikanii rakoro Kiienra. YeminmHa nponenypa
AptenTudikamii € macraBoro ms Bepudikamnii @iHancoBoro HoMepy TenedoHy Ta MOAAIBIIOT peecTpalii Takoro
tenedony B BIIJI. KinienTy HamaeTbes nuie Tpu cripodbu ABTeHTH(iKALI], SIKi MOXXYTb OyTH BUKOPUCTaHI Mif] 4ac
OJTHOTO 200 JEKITbKOX 3BepHEHb 10 KOHTakT-lleHTpYy. Y BUNAJKy HEYCHINIHOTO MPOXOKeHHS KIlieHTOM TphoX
cnpo6 AstenTudikanii mixg 4yac 3BepHeHHS 10 KoHTakT-LeHTpy, mopanblii cnpodu ABTeHTH]iKamii mig yac
3BepHEHHS 10 KoHTakT-eHTpy 3a00pOHSIOThCS, 11 3AiHcHeHHs! ABTeHTHdiKalii KitieHTOBl HE0OXiAHO 3BEpHYTUCS
no BigaiienHs banky. Oco0a, sika Bij iMeHi baHky 3ailicHIoe KOMyHikarito 3 KitieHToM, MOBIAOMIISIE OCTAHHBOTO
npo dakt peectpanii @inancoBoro Homepy Tenedony B BI1/JI, sxmo Takuii GpakT Mae mictie. B okpemux Bumajikax,
AKi 3yMOBJIEHI TeXHIYHMMH TNpoOiemMamu (yHKIiOHYBaHHsS iHQoOpManiiinux cuctem banky, iHpopmamis mpo
peectpaiiiro @inancoBoro Homepy tenedony B BIIJ], noBoauthes mpezncraBHukoM banka 10 Bigoma Kitienta
NUISXOM TOBTOpHOTrO TenedoHHOro n3BiHKa Ha DinaHcoBuit Homep TenedoHy KiieHTa, 32 yMOBH YCyHEHHS
TEeXHIYHUX MpodieM, siki Oynu mpuumHOl0 He peectpauii dinancoBoro Homepy tenedony B BIIJ[. YV Bumanmky
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HEMOXUIMBOCTI YCYHEHHS TaKWX TEXHIYHHMX TPOOJIeM, MpeacTaBHUK banky moBTopHO TenedoHye mo Kiienra Tta
roBimomursie, 1o sl et Bepudikarii dinancoBoro HoMmepy tenedony, KimeHTOBI HEOOXiTHO 3BEPHYTHCH Y
BiIiieHHs: baHky 3 TokyMeHTaMu HeoOXinHumu juis Hanexxnoi nmepeBipku KitieHTa Ta 30iiCHUTH AaHy TPOLICTYPY
BiiMoBiHO 110 BUMOT 11. 14.5. ['maBu 14 Pozminy 11 mux IpaBu.

14.8. TIpouenypa Bepudikamnii @iHaHcOBOro HOMepy Tese)OHY HE MPOBOAUTHCS 332 YMOBH, IO MiK baHkKoM Ta
KitieaToM yrke iCHYIOTH AiTOBI BiAHOCHHHY MO0 HAAAHHA JaHii 0c001 6aHKIBCHKMX MOCITYT BiAmoBimHO 10 [IpaBmn
KOO Ta ©OII Ta B pamkax nux BinHocuH PinancoBuii Homep Tenedony naHoi ocodu 3apeectpoBanuii y BIT.

14.9. 3mina dinancoBoro Homepy TenehoHy 3a OaxkaHHsM KimieHTa 3MiHCHIOETHCS 3 JOTPHUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'masu 14 Poszmimy Il mux IlpaBum, momo Bepudikarii Ta peecTpariii HOBOTO
dinancororo Homepy Tenedony B BIIJI. Y Bumanky Brpatu ®inancoBoro Homepy TtenedoHy Bepuikariis ta
peectpanis HoBoro @inancoBoro HoMepy Tenedony B BI1J] 3miCHIOETECSI BUKITIOUHO B MOPSAKY MepeadaueHoMy 1.
14.5. I'masu 14 Pozminy I mux [IpaBun. 3 momenty 3minn Kiientom @iHaHCcOBOTO HOMeEpY TeleOHY B IMOPSIKY
nepeabaueHomy uumu lpaBunamu, HoBuii @iHancoBHi HOMEp Tene)OHY 0JHOYACHO BUKOPUCTOBYETHCS 1 AT 1iei
BiTHOCHH, 1110 perymorThes [Ipasunamu FOO ta OOIL.

14.10. [Ins GnokyBanHs/po30iokyBanHs PinancoBoro Homepy Tenedony KiieHT Moxke 3MiHCHUTH TeneOHHHN
13BiHOK 110 KoHTtakT-11eHTpy banky 3 Oyab-sikoro AGoHEeHTChKOro HoMepa Tenedona. Ocola, sika Bix imerni banky
3IiHCHIOE KOMYHiKalito 3 KiienTom, mpoBoauts npouenypy ApreHTrdikanii Takoro KiienTa. Ycnimna npouenypa
AptenTHdikamnii € miacraBoro s O10KyBaHH:S/po30nokyBaHHs dinancoBoro Homepy tenedony. Ocoba, ska Bixg
imeHi baHky 3miiicHIOE KOMYyHiKaIito 3 KilieHTOM, MOBiIOMIISIE OCTAHHBOTO PO (PaKT OIOKYBaHHS/PO30IOKYBaHHS
dinancoBoro HoMepy Tenedony B BIIJ, sxmo takuit pakt Mae micue. OqHodacHo 3 OJOKyBaHHSAM (PiHAHCOBOTO
HOMEpPY 0Cc00010, siKa Bij iMeH1 baHky 3mificHIOe KoMyHiKaIlito 3 KitieHToM, 31iiCHIOETECS 000B’13KOBE OJIOKYBaHHS
mpodimto kmienta B OnHnmaitH-OaHKIHTY Ta 3a OakaHHsAM KimieHTa — OmokyBaHHs BIIK. B pasi poz0mokyBanHS
dinancoBoro HoMepy B KOHTaKT-1IeHTpI 3a Oa)kaHHAM KIIIE€HTA 3JiHCHIOETHCS PO30JIOKYBaHHS MPOMIII0 KITi€EHTa B
Oumnnaitn-6ankinry ta BITK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HomMepy TenedoHy cTajma HACIIIKOM i TpeTiX oci0, y TOMy YHCIi
HEMpPaBOMIpPHOTO 3aBOJIOMIIHHS/KOPUCTYBaHHS TpeTiMH ocobamu MOOITHHUM MPHUCTPOEM, HEIOANOCTI Camoro
Kuienra tomo, KiieHTOBI peKOMEHIYEThCS 3AIMCHUTH 3aX0AH 111010 O10KyBaHHST @iHaHCOBOTO HOMEpY TeedoHy,
Bnokysanns BIIK Ta moBimomMuTH omeparopa TeleKoMyHiKamil, mo Hagae Kinienty-hizuaauii oco0i-mianpreMIo
MOCITYTH MOOLITBHOTO 3B’ SI3KY TIPO BTPATy CBOT0 AOOHEHTCHKOTO HOMEDY.

14.12. JIna uine#t peecrpauii Kimienra sik Kopucrysaua 8 WEB Bepcii Cucremu, abo B MoOITBHOMY 3aCTOCYHKY
Cucremu Ta/ab0 BukoHaHHS KilieHTOM aBTOpH3alliiiHUX, CEpBICHUX, (piHAHCOBUX/MNATIXHUX omnepauiil B Cucremi
BiMMOBiHO 10 BUMOT mependadennx llocioamkom Ta tmmu [lpaBumamu, KimieHT BUKOPHUCTOBYE BHKIFOYHO
dinancosuit Homep Tenedony 3apeectpoBanuii B BI1JI.

14.13. He pomyckaerbes moctyn g0 Cuctemu Ta/abo 3MIHCHEHHS BIANMOBITHMX onepailid B i Cucremi 3
BUKOpHCTaHHSAIM AOOHEHTChKOTrO HOoMepy Tenedony Kiienra, sxuit He 3apeectpoBanuii B BIIJI, sx ®dinancoBuit
HOMeEp TeliedoHy.

14.14. Sxwmo B mporeci 3aificHeHHs npouieaypy Bepudikanii dinaHcoBoro Homepy TenedoHy Oyie BCTaHOBIIEHO,
mo AOGOHEHTCHKUI HOMep, sikuii KimienT npononye 3apeectpoBaru y BI1J, sik @inancoBuii Homep TenedoHy, yxe
3apeectpoBanuii B BI1/] 3a inmmm KitienToMm, peectpartist Takoro @inancoBoro Homepy Tenedony B BI1J] moxnmusa
JIUIIE 32 YMOBH YCHIIIHOTO 3aBEPIICHHsT Tpoleaypy Bepudikanii @PiHaHCOBOro HOMePY BiJIOBIHO 0 BUMOT TLII.
14.5. ta 14.6. I'nasu 14 Pozniny 11 nux [paBun. [Tpu nipoMy, bank 3aiuiiae 3a o000 MpaBo 3iHCHUTH OJIOKYBaHHS
o6uikoBoro 3anucy Cucremu Kiienra 3a sskum et Homep 0yB nornepeanso 3apeectpobanuii B BIT/L.
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PO31JI I11. JOTI'OBIPHE TA IPUMYCOBE CIIMCAHHS KOLITIB / BAHKIBCBbKUX METAUJIIB I3
PAXYHKIB KJIIEHTA. PET'YJIAPHI IIVIATEXI

1.1. JOT'OBIPHE CIIUCAHHSA KOLITIB/BAHKIBCBbKUX METAJIIB I3 PAXYHKIB KJIIEHTA HA
KOPUCTDb BAHKY
1.1.1. CropoHu y3roAwiy, M0 NUIXOM YKIaJeHHS [|oroBopiB MOCIyT, YMOBH SIKMX (B TOMY YHCHI Ti 3 HUX, IO
3a3HaveHi B [IpaBunax) nepeadadatoTh yIIOBHOBaKEHHS (JOPYy4EHHsI, 3roLy, HafgaHHs nmpasa Touo) Kiientom banky
3a BU3HAUCHUX 00CTaBHUH:

1) ciucyBatu xomTH 3 PaxynkiB KitienTa Ta nmepekasyBaTu ix (pa3oBo abo 6e3 00MexeHb Pa30BUM CIIHCAHHIM
Ta nepeka3zomM) KiieHToBi, TpeTiM ocodaM, BAKOPUCTOBYBATHU JAJIS KYITiBJI/MPOAaxy/00MiHy BaIIOT CaMOCTilHO abo
LUISIXOM Tiepeaadi TpeTiM ocobaM Toio, abo

2) mpuiiMaTH KOIITH BiJl TPETIX 0ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MexeHb Pa30BUM MPHUUHATTIM
Ta nepepaxyBaHHsM) Ha Paxynku KimieHta, TpeTix oci®, BUKOpPUCTOBYBATH AJs KYMiBIi/IpoaaxKy/0OMiHy BalllOT
caMocCTiiHO ab0 IUIAXOM Iepeaadi TpeTiM ocodam ToIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[0roBOpOM MOCIYT:

a) Jae po3MopsAKeHH baHky Ha 31iICHEHHS TUTATOKHUX Omnepamniid sSK pa3oBux 4w [1oB’s3aHUX TUIATOHKHAX
oreparliii BilMOBiIHO;

0) ymoBHOBaXxXye baHk, mpu HEOOXigHOCTI (sKky baHK BM3Hadae caMoOCTiifHO) (OpMyBaTH Ta IiJMHUCYBaTH
IIATDKHI IHCTPYKIIi Bix cBOro iMeHi abo imeHi miatHuka (KirieHTa) Ha BiiacHU# BUOIp;

B) Hajla€ 3roly Ha BUKOHAHHS IIATDKHUX ONEpallid, BIAMOBITHO, SK pa30BUX IUIATDKHUX omepalliii abo

MEPIIOTo Ta BCIX HACTYMHUX BiAMOBIIHUX MepeKasiB, sk [1oB’sA3aHNX MUIATIKHUX OMEpalliil Ta BU3HAE, MO KOXKEH 3
LUX epeKa3iB € aKLIEITOBAHUM.
1.1.2. Tlignucanusm [oroBopy mocmyr KiieHt, Hagae Oe3BiakinuHe npaBo baHky Ha BHUKOHaHHS IUIATLKHUX
ormeparliii 3 1e0eTOBOTO Mepekasy, sKi nepeadavyaroTh CIMCAHHS TPOIIOBUX KOINTIB/OaHKIBCBKMX METAIB 3 yCiX
MMOTOYHUX/BKIAHUX (ACTIO3UTHHX) Ta Oyab-IKuX iHIMUX paxyHKiB KimieHTa, 1o BiAKpHTi Ta/abo OyayTh BiIKPHUTI
HUM y baHky Ta/a00 y iHIIMX Ha/laBayiB IUIATIKHKUX MOCTYT, PEKBI3UTH SIKMX 3a3HadeHi Ta/abo OyAayTh 3a3Ha4YeHi y
OyJb-SIKUX JOTOBOpAx, IO YKJIajeHi Ta/abo OymyTh ykiaaeHi Mix Kiientom Ta Bankowm, Ta/abo y Oyab-sKuX
JIOTOBOpax, CTOPOHOIO sAkuX € KiieHT Ta/abo B Oyab-sIKUX IHIIUX JOCTOBIPHUX JpKepelax iHdopmariii, Hamam —
Paxynox/PaxyHku crimcanHs, y cymi rpomoBux 3000B’s3aHp KiieHTa mepen bankom, sKi BHHUKIN Ha TiICTaBi
HorosopiB nocnyr (Tapudis, [IpaBun, CrangaptHux GopM JOKYMEHTIB) Ta/ab0 OyAb-iKHX 1HIIUX JOTOBOPIB,
yKJIaJIeHUX Ta/a00 Takux, o OyAyTh ykmanaeHi Mik Kiienrom ta Bankowm, Ta/abo moroBopax, 3a SKUMH baHk €
kpeauropoM, a KiieHT 60op)KHUKOM, a00 SKi BUHUKIM 3 IHIIUX MiACTaB, BU3HAYEHWX 3aKOHOJABCTBOM (Hamami
BKa3aHi 3000B’s3aHHs — ['pomioBi 3000B’s13aHHs, a BKa3aHi JOrOBOPHW Ta iHIII MiJICTABH BHHUKHEHHS | pomroBux
3000B’s3aHp — [IpaBounHM 1m0n0 'pomroBux 3000B’S3aHb) 3 HACTYITHHM HAIPaBICHHSM CIHCAHUX TPOIIOBUX
KOIITiB/0aHKIBCHKUX METaJliB HA BUKOHAHHS [ pomioBux 3000B’13aHb, Haiami — JloroBipHe criucaHHs.

bank moBuHeH/Mae mpaBo 3miiCHUTH (3AilicHIOBaTH) JlOTOBipHE cIMcaHHS 3a HACcTaHHS Xo4a O OnHiel 3
HACTYITHUX YMOB:

- HaCTaHHS/IPOCTPOUCHHS TEPMIHY 4M CTPOKY BHKOHaHHs KitienTom ['poioBux 3000B’s13aHb 33 OJJHUM YU
oinpie [IpaBounHamu o0 ['pomoBux 30008’ s13aHb;

- HasBHICTH 00OCTaBHH, sIKi 32 OI[IHKOIO baHKy MOXYTh CBIIYMTH TpO Te, mo ['pomioBi 30008’ 13aHHS He
OyayTh BHKOHaHI KIli€HTOM y CTpOKHM, IO BUILTUBAIOTH 3 ojgHOro ado Ouibmie I[IpaBoumHiB 1miomo ['pomroBux
3000B’s13aHb Ta/a00 HAsSBHICTH 0OCTaBWH, 10 BU3HAYEHI IMi/IcTaBot0 J[OroBipHOTO criicaHHs B 3aKOHOAaBCTBI Ta/abo
B OyAb-SIKMX JOTOBOPAX, yKJIageHuX Mk CTOpoHaMu.

HoroBipHe crnmcaHHs 3[iiicHIOETbcss bankom, Ha mifcraBi Hamanoi (odopmienoi) bankom miatixkHOT
iHCTpYKIiT o0 nederyBannsa PaxyHky/PaxyHkiB crimcaHHs Ta He MOTpedye okpeMoi (tonaTkoBoi) 3roau KiienTta
Ha BUKOHaHHA BaHKOM TaKoi TUIaTiKHOI orepartii.

IHimiroBanHs J{oroBipHOro CHUCAaHHS € IPAaBOM, a He 000B’s13k0M baHky 1 Moxe OyTH 3/iiiCHEHE Ha PO3CY.
Banky B moBHOMY 00cs13i ['porioBux 3000B’s13aHb 200 1X YacTHHI.

CropoHn 0e33acTepeXHO TOTOWIM 1 NUIAXOM mianucaHHs KitieHToM OyIb-SIKOTro JOKYMEHTY 3TiHO 3
CranmapTHuMy GOpMaMU JIOKYMEHTIB JIJIs YKIIaJeHHs ui 3MiHn JloroBopy mocnyr KiieHT miaTBepaxkye, mo:

- Kuient HamaB 3romy Ha 3MIHCHEHHS IUIATDKHUX omneparlid 3 JloroBipHoro crucaHHs sk I1oB’s3aHuX
TIATDKHUX OTepalliid, ki BUHUKarTh 3 [IpaBounHiB moo0 ['pomoux 30008’ 13aHb;

- bank mae mpaBo 3xilicautu (3xificHioBatH) JloroBipHe crimcanHsl Oynb-sKy KUIBKICTh pa3iB 10 MOBHOTO
noratieHHs ['poiroBux 30008’ s13aHb YIPOAOBXK il BiAmoBiaHux IIpaBounHiB 11010 ['poIoBux 30008’ s13aHb Ta/a0b0
MPUITMHEHHS 30008’ s13aHb, 1110 BUHUK/IM Ha mijacTtasi [IpaBounHiB 1110710 I'poiioBux 30008’ s13aHb;

- yMoBH 1bOr0 IyHKTY llpaBun € 3romoro Ha 3xilicHeHHs bankom [loB’s3aHUX TIATDKHUX omepaii 3
JorosipHoro cnucanHs, ska HajgaHa KiieHtom baHKOBI BIIMOBITHO 0 BUMOT 3aKOHOJABCTBA IIIOJO HAJIAaHHS
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IJIATOKHUX MOCIYT B YKpaiHi.

Buunnenns Kimientom aiii mono BiAKJIMKaHHS/TIPUIIMHEHHS MnpaBa (yInoBHOBaxkeHHs) banky Ha [loroBipHe

CIUCaHHS Ta/a00 3ronu Ha 3JiHCHeHHsS J[OTOBIpHOTO CHHMCAaHHS € MiACTaBOI JJIs1 BIIMOBM baHKOM B HaJaHHI
Knienrosi Oyap-skux bankiBcekux mociyr un baHKiBCHKOT MOCITYTH, a TAKOX IS JOCTPOKOBOTO MOTAIIEHHS Oy /Ib-
sikoi Ta Beiel 3aboproBanocti Kiienta nepen bankowm 3a JloroBopamu mociyr un iHmoi 3aboproanocti Kitienrta
nepen bankom.
1.1.3. V Bumaaky, sxmo mnpu 3xidicaenHi [lorosipHoro cnmcanHi Ha Paxynky/Paxynkax crnucanns Kiienrta
3HAXOJATHCS KOIITH Yy BajIOTi, BIJMIHHIN BiJ BaJIOTH BUKOHAHHS [ 'pormoBux 3000B’s3aHb, KilieHT Hagae mpaBo
banky cnmcatn 3 PaxyHky/PaxyHKIB CITMCaHHS T'POIIOBI KOIITH/OAHKIBCHKI METANH Yy CyMi, IO HE IEPEBHIIYE
po3mipy ['pomoBux 3000B’s3aHb Ha JE€Hb TAKOTO CIMCAHHS, SIKA BHU3HAYAETHCS 3 ypaxyBaHHSIM KOMEPLIiHHOTO
KypCy/Kpoc-Kypcy, skuii baHk BCTaHOBIIOE caMOCTIHHO, BUXOASYH 3 ONepalliid, aKi 3AiHCHIOIOTECS B LIeH JeHb Ha
Bamornomy puaky VYipaimm (BPY), Ta BumHUTH yci HEOOXimHI TPABOYMHU [UIA  TOJAIIBIION
KyHiBIi/mponaxy/oominy Bamotd Ha BPY 3a BcTanoBneHumM BaHKOM Kypcom, HalpaBie€HHS TPOLIOBHX KOIITIB
OTPUMaHMX BiJl KYMiBJIi/TpoAaxy/oOMiHy BaimtoTH/OaHKIBCbKHX MeTaniB Ha BPY, na Buxonanus ['pomoBux
3000B’sI3aHb.

Kmient wnamae mnpaBo banky mnpu 3miiicHeHHi JlOTOBipHOTO CHHICaHHA JOAATKOBO CITUCATH 3
Paxynky/PaxyHKiB criMcaHHS! TPpOIIOBi KOIITH/OAHKIBCHKI METaJld B CyMi, HEOOXiTHIHM AJSI TIOKPUTTS yCiX BUTpAT,
MOB’SI3aHUX 3 KYITiBIICIO/TIPOJaskeM/00MIHOM BaroTH/OaHKiBChKMX MeTaniB Ha BPY (cmmarta kowmiciii Ta iHIHMX
IIaTeXiB, mependadeHnx 3aKOHOAABCTBOM, YMOBaMH 3/iicHeHHs TopriB Ha BPY Ta Tapudammn).

MOXIHMBICTh KYIIBIII/IPOAaKy/00OMiHY BalOTH/OaHKIBCHKMX METaJiB, 110 IepeadadeHa UM ITyHKTOM
[IpaBumn, € npaBom, a He 000B’s13k0M baHKy 1 Moke OyTu 31ilicHeHa Ha po3cy] banky mmst nmoramenHs ['porroBux
3000B’s13aHb OBHICTIO 200 B YaCTHHI.

1.1.4. I'porioBi 3000B’s13aHHs, a caMe: KOMICIT 3a HafaHi baHkoM mocityru, BianoBinHO 10 JloroBopiB GaHKIBCHKHX
MOCHYT, B T.4. KpeAUTHA 3a00proBaHicTh 32 KPETUTHUMHU JIOTOBOPAMH, MOKYTh OYTH CIUIa4€Hi 32 PaXyHOK KpPEIuTy,
B mopsiKy JloroBipHOTO CcriMcaHHsl, Ha micTaBi opopMIIeHIX 3a iHiiaTnBoI0 baHKy, matihxHUX iHCTpYKIiH . KimienT
YIOBHOBaXY€E Ta OE3BLAKIMYHO opydae baHKy iHiIitoBaTH OQOPMIIEHHS IUIATDKHUX IHCTPYKLIN TSI 3A1MCHEHHS,
3a PaxyHOK KpeJUTY, IUIaTeXKiB epen0adyeHnx UM myHKToM [IpaBu.

1.1.5. Cnucani B mopsaky JloroBipHOTO ciMcaHHS TPOLIOBI KOINTH/OaHKIBCHKI METalM HampaBIsiioThCsl baHkom Ha
BUKOHaAHHS [ porroBux 30008’ s13a0b Kitienta nepen baakom.

1.1.6. ®dakrom yxknagenHs Jlorosopy mociyr KiieHT migTBepmkye, o0 HUM 0e33acTEpeXKHO Ta Oe3BiIKIMYHO
YIIOBHOBa)KeHO baHK Ha 37iliCHEHHS 3apaxyBaHHs (B3a€MO3ajiKy) OyIb-sIKMX 3yCTpiuHUX BUMOT baHKy, siki bank
Mae ctocoBHO KitieHTa, mpoT Oyap-aKux 3000B’s13aHb, SKi I UISTal0Th BUKOHAHHIO bankoMm Ha kopucth KitieHTa,
BKITIOUAIOYH 3000B’s13aHHs 3 ToBepHeHHs barnkoM komtiB Kirienty 3 Oyap-skux PaxynkiB Kiienra.
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1.2. PET'YJISIPHI IVIATEXI

1.2.1. Perymspui miatexi 3aiHCHIOIOTHCS Ha IiactaBi mirouoi B banky dopmu posmopsypkenHs Kiienra Ha
3aificHeHHs cnucaHHs —KowTiB 3 [lorouHoro paxyHky, mepenbadenoro y 3asBi-[loroBopi Ta/abo JloroBopi
OankiBcbkoro Brxmagy Tta/abo B EJl (enexTpoHHOMY IOKyMeHTi), mo mnepedanuii  Kmientom no banky 3
BUKOpHCTaHHSIM CHcTeMn.
[lig gac Bu3HadeHHs ymoB 3xilicHeHHs bankom Perymsaprux mmatexiB KilieHT Mae MOXJIMBICTh BCTaHOBIIIOBATH
¢ikcoBaHy cyMmy mepepaxyBaHb a0o 3amaTu iHmY cymy (OpMynolo (aJropuTMOM) Ta BCTaHOBIIOBATH TaKy
MepioANYIHICTh PerynspHuX miaTexiB:

e  IMIOJCHHO;

*  [IOTH)KHEBO;

e  II[OMICSYHO;

e  [IOKBapTAIHHO;

e  IIOPIYHO.
1.2.2. PerymsipHi miarexi KitieHTa BUKOHYIOThCS BaHKOM BUKITIOUHO B HAI[IOHATLHII BATIOTI YKpaiHU.
1.2.3. bank He BukoHye Perymsipaux mnatexiB KimienTa, oo nepekasy 3apo0iTHOT J1aTH, CIjIaTH HOAATKIB i 300piB
(000B’SI3KOBHX TUIATEXKIB) A0 OOKETIB Ta/ a00 IepKaBHUX LiNbOBUX (OHIIB, Ta OIUIATY KOMICIHHOT BUHArOpPOAM
Banky.
1.2.4. bauk He BuKOHYye PerymspHi mnarexi KirieHTa y HACTYymTHUX BUTIaAKax:
- HeJocTaTHOCTI/BiacyTHOCTI KomTiB Ha [lorouHoMy paxyHky KiieHTa i BUKOHaHHS PerynsipHoro riaTexy
Ta/abo ortaTH KoMiciiiHOi BuHaropoau banky;
- HakmaaeHHs apemty Ha [lorounnmit paxynok KiieHTa 4m Ha KomTH, 0 3HaxXoAAThCA Ha IloToUHOMY paxyHKY
Kiienra BinmnmoBigHo 10 3aKOHOAABCTBA,
- BHIAJAKaX, BCTaHOBIEHUX 3akoHonaBcTBOM B cepi [IBK/DT ta/abo BHyTpimHIX JOoKyMeHTiB banky 3 muTaHb
[1BK/®T;
- 3yIMHECHHS BUJATKOBHX onepaniid o [lorounomy Paxynky KitienTa BiAIOBIIHO 10 BUMOT 3aKOHOABCTBA;
- B IHIIMX BUMAJKaX 3riIHO 3 3aKOHOaBCTBOM Ta/abo0 [IpaBumamu.
1.2.5. ina po3nopsypKeHHS MPO BIIKIWKAHHS IDIATDKHOI 1HCTPYKINI/3roau Ha 3MIACHEHHS IUIATLKHOI omepartil
(OB’ s13aHMX TUTATOHKHKUX omepartii), 3riguo 3 1. 1. 1.10-1.12 Pozniny I IlpaBun. [logaHHs Takoro po3mopsKeHHS
MIPUITUHSE BUKOHAHHS PeryisipHoro miarexy 3 HaCTYmHOTO baHKiBCbKOTO IHS 3a THEM OTpUMaHHS baHkoMm Takoro
PO3HOPSIKEHHSL.
1.2.6. Bukonanus bankom Perymsapuux miarexiB KitieHTa NpUMUHAETECS y BATIAIKY
- 3akputTs [10TOUHOTO paxyHKY, 3 SIKOTO 3AiHCHIOBAIUCS PeryspHi miaTexi;
- 33 pO3MOPS/DKEHHSAM NP0 BIAKIMKAHHS IUIATDKHOT IHCTPYKINI/3rou Ha 3IIMCHEHHS IUIATDKHOL omeparii
(OB’ s13aHMX TIATDKHUX OTepariii), moganuM 3rigao 3 . 1. 1.10-1.12 Pozminy I [Ipasw;;
- npunuHeHHs nii 3assu-JloroBopy Ta/abo [oroBopy OaHkiBchkoro Bknany, skuMm nepenbavenuit Perymsipauii
IJIaTiK;
- TOBEpHEHHS IUIATeXy BiJ OaHKy OTpHMyBada, NpPU 3MiHI PEKBI3WTIB OTPHUMYyBa4a Y 3aKPUTTS PaXyHKY
OTpUMYyBaya, BKa3zaHHI KilieHTOM HEBipHHX PEKBi3UTIB OTPpUMYBada KOIITIB TOIIO;
- iHIIiOBAaHHS BiAMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.
- IHIIMX BUNAJKax nepeadadeHnx 3aKOHOAaBCTBOM Ta/abo [IpaBuiamu.
1.2.7. Sxmo Kiientom 00yMOBIEHO OJTHOYaCHE BUKOHAHHs baHKOM AeKinbKox PerynspHuX miaTexiB 1o OHOMY
i Tomy xk [loTounomy paxyHky KiieHTa, Taki PerymisipHi miaTexi BUKOHYIOTbCS BUXO/ISIYH 3 UEPrOBOCTI JIAT HAJJaHHS
no baHky BiMOBIIHUX PO3MOPSKEHb HA 3IMCHEHHS CIIMCAHHS KOIITIB, OYMHAIOUN 3 HAWJaBHIIIOI 1aTH, MPU
npoMy baHk BukoHye PeryssipHi miuarexi [I0f0 SIKMX PO3MOPS/DKEHHS Ha 3IiHCHEHHS CIHCAHHS NepeaaHe
Kiienrom y Burmsni EJl 3 BukopucranHsMm CHcTeMH, JHINE ICJIs BUKOHAHHSA ycix PerymspHux riaTexis
odopmiieHux 06e3 BUKopucTaHHs CUCTEMHU.
1.2.8. V pa3i HegoctatHocTi KowTiB Ha [loTOYHOMY paxyHKY Ajsl BUKOHAaHHS PerynspHoro miarexy B HOBHOMY
o0cs131 1 omatu komicii banky 3a 3aificHeHHs 1aHO1 onepanii, baHk He Hece K0IHOT BiANOBIJaIbHOCTI 3a MOPYILIEHHS
CTPOKIB (TEpMiHIB) CIIUCAHHS CyM I'POIIOBHX KOMITIB 3 [IOTOYHOr0 paxyHKy Ha BUKOHAHHS PeryJsipHOTO IiaTexy.
1.2.9. Cnucanns komriB 3 [loTounux paxyHkiB KilieHTa Ha KOpUCTH TpeTiX ocid Moxe 3ailicHIOBaTHCS (KpiM
CIMCAHHS IPY BUKOHAHHI PerynspHuX maTexiB) TakoX 1 B iHIIMX BUMNagKaX, Bu3HadeHuX [IpaBuiamu.

1.3. MO PUMYCOBE CIIUCAHHA KOIITIB 3 PAXYHKIB KJIIEHTA
1.54.3. bank 3xilicHIO€ MpuMycoBe criicaHHs KomTiB 3 PaxynkiB KitienTa y BUnaakaxTa B HOpSIAKY Iepen0adyeHoMy
3aKOHOJABCTBOM.
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PO3ALJI IV. IHIII YMOBH
1.1.  OOGcnyroByBanHsi KiieHTa 3miCHIOETBCS 3TiAHO 3 ymoBamu BiamoBimHux JloroBopi, nux I[lpaBun ta
Tapudamu.
1.2. bank mae mpaBo B Oyab-sKHil 4ac BHOCHTH 3MiHM A0 BimmosimHoro Jlorosopy/Tapudis, 3mMiHIOIOUN

[IpaBuna/Tapudu, nosizomisitoun npo 1e Kinienra odpiniiftHuM omy0OaiKyBaHHIM TeKCTy Takux 3MiH/ Tapudis (HOBoi
penakmii [Ipasun/Tapudis) na Caiiti banky Ta #oro po3mimieHHs Ha 3aradbHOAOCTYMHHX sl KiieHTiB Micax B
MPUMIIIIEHH] OTlepaliifHOro 3aiTy 1Mo 00cIIyToByBaHHIO (pi3ndHMX 0ocib banky He mi3HimIe HiX 3a 2 (ABa) KaJeHIApHI
aHi (KpiM BUNaKiB, mepeadauenux . 1.3 Pozainy IV uux [IpaBun) 10 HaOpaHHS YMHHOCTI UMM 3MiHAMH, a TiJT 4ac
11 BOEHHOTO CTaHy B YKpaiHi, BBEIEHOTO Y 3B’sI3KY 3 BilicbKOBOIO arpecieto Pociiicbkoi @eneparii nmpotu Ykpainu,
He Ti3HInIe HiX 3a 1 (oauH) KaJeHAapHUHA IeHb 10 HaOpaHHS YUMHHOCTI IIMMH 3MiHAMHU.

1.3.  JonarkoBo 1o po3mimenusa Ha Caiiti banky 3MiH 1o BignosigHoro JJoroBopy mpo BiIKpHUTTSI OaHKiBCHKOTO
paxynky/IIpaBun Ta/a6o Tapugis (B yacTHHi, 1110 € CKJIAIOBUMH BKa3aHUX y boMy myHKTI [IpaBun noroopy) bank
roBimomirsie KimienTa mipo BimmoBigHi 3MiHu B Tapudax, KoMiCIHHHX BUHATOPOaX Ta iHIIHX 300pax, M0 IMiIsATaloTh
crutati KirieaToMm 3a o0ciyroByBanns Paxynky Ta/ab6o [Inatixaoro inctpymenty (BIIK), a Takox mpo 3MiHy po3Mipy
BuHaropoau Kitienty bankom 3a kopuctyBanus Kiienrom Paxynkom ta/abo [1natixkHUM IHCTpYMEHTOM - HE Mi3HiIIe
30 (TpuanATH) KaleHAapHUX JHIB 10 JaTH TaKOi 3MiHU OJHHUM i3 HACTYITHUX Crloco0iB Ha BuOip banky:

1.3.1. manpaBneHHs MOMITOBOTO TIOBITIOMIIEHHS (JTicTa) Ha aapecy KiieHra;

1.3.2. HanpaBieHHs enekTpoHHoro nucta Ha E-mail Kiienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanss Cucremu KiieHTom);

1.3.4. nanpaenenass SMS-nioBimomiieHHsIM a00 TOBIJOMJICHHSM 3a JOMOMOTOI0 MeceHmkepiB Ha DiHaHCOBHI
Homep Tenedony Kiienra;

1.3.5. yepe3 bankomatu abo [ITKC banky minx yac 3apiticHeHHst KimieHToM miati>kHOT omnepaltii 3 BUKOPUCTaHHAM
BIIK;

1.3.6. na 3arampHOmOCTYHNHHX s KITi€HTIB MICIIX B TPUMIIIEHHI OMEPaIifHOTO 3ally 1O OO0CIyrOBYBaHHIO
¢iznunux oci6 banky.

1.4. MowmeHT 3niticHeHHs omyOmikyBanHs Ha CaiiTi banky a0o #oro po3willleHHS Ha 3arajibHOJIOCTYIHHX IS
KiienTiB Micnsx B TpHUMIIIEHHI omeparifHoro 3aly 1O oOCIyroByBaHHIO (ismunHux ocid banky abo mgara
BiJipaBiieHHs: bankoM moBimomiteHHs1, iepeaoaderoro .. 1.3.1-1.3.5. n. 1.3. Po3xiny IV 1ux [1paBui BBaKaeThCs
MOMEHTOM o3HaiiomieHHs KitieHta 3 TekctoMm Takux 3MiH/Tapudamu. Kpim Toro, bank 3amuriae 3a co0oo mpaso
3acTocyBaTH iHIIi ciocoOu o3HaomiieHHs KirieHnTa 31 3MiHamu, BHeceHUMH 10 1tux [Ipaswn/Tapudis.

1.5. V Bumnaakax, nependauenux mn. 1.3. Posminy IV uwmx IlpaBun Kiient mae mpaBo posipBatu [orosip mpo
BIJIKPUTTS OaHKIBCHKOTO PaXxyHKY JIO IaTH, 3 K0T 3aCTOCOBYBaTUMYThCS 3a3HaueHi B 11. 1.3. Po3uiny IV nux [IpaBun
3MiHH, 0e3 Oyap-iKOi TulaTH 3a po3ipBaHHS [loroBopy BiZKpHUTTS OaHKIBCBKOTO PaxyHKY 3a YMOBH IIOBHOTO
MOTalIeHHs 3200prOBaHOCTI 3a Bi OB THIM J[oroBopoM Ta HarpaieHHs KilieHToM MMCbMOBOTO MOBITOMIICHHS IIPO
posipBaHHs BigmoBigHOro JloroBopy He mi3Hime HiK 3a 10 (7gecsTh) OHIB JO MOMEHTY HaOpaHHsS YHHHOCTI
3a3HayeHuM y 1. 1.3. Po3ainy IV mux IlpaBun 3miH. Y pasi HeoTpuMaHHs 00 HECBOEYACHOTO OTpUMaHHA baHkom
MOBIIOMJIGHHS TIPO po3ipBaHHA BiAmoBigHoro JloroBopy, KirieHT BBa)kaeThCsl TaKuM, IO TOTOJMBCS Ha 3MiHH,
3a3HaveHi B 1. 1.3. Pozainy IV nux [Ipaswu.

1.6. Sxmio iHmi nonoxeHHs nux [IpaBun nependavaroTh BiaMiHHUN Bif HaBeneHoro B Ilynkti 1.2 wiei 'maBu
[IpaBun mopsIoK BHECEHHS 3MiH 10 OKpeMuX dacThH/yHKTIB [IpaBmin/Tapudis un iHmmi nopsimok ta/abo CTpoku
noBigomiieHHs KiieHTa mMpo BHECEHHs TaKWX 3MiH TO TaKi 3MiHH BBa)KAIOTHCS MPIOPUTETHUMHE BiJIHOCHO OKPEMO
OIMMCAHUX CUTYAIlil Ta YacTHH/TTyHKTiB [IpaBur.

1.7. KuieHT 3000B’13y€Tbes peryssipHo BinBigyBatu CaiT banky 3a 3a3HaueHoro B uux IIpaBunax eaeKTpOHHOIO
aJIpecor0 3 METOI0 03HAHOMIICHHS 3 HaBEJCHOO TaM iH(pOpMaIIi€lo.

1.8. Kiient mnoromkyerscs, mo bank mae mpaBo 0e3 okpemoi 3roau KiiieHTa, ame 3 HOro HAaCTyHHHUM
MOBIJIOMJICHHSIM, Yy OyJIlb-SIKMIi Yac Ta BHKIIOYHO Ha BIACHUHA PO3CYJl BICTYIUTH OYb-sKi CBOI BHMOTH 3a
Horosopom Ta iumu [IpaBunamu TpetiM ocodam ado 3aiiicHuty 3aminy CTOpoHH Ha OyAb-Ky iHIIY 0CO0Y.

1.9. KuienT He Mae mpaBo 0e3 okpeMoi 3roau banky BincTynutu OyJb-sKi CBOi BUMOTH 3a [IpaBuiamu TpeTiM
ocobam abo 3aificHroBatu 3aMiny (KitienTa) Ha iHIITy 0C00Y.

1.10. Kuienr ([epxarens BIIK) Hagae cBoro 3romy Ha oTpuMaHHs Bijl baHKy MOBiToMIIEHB iHpOpPMAIIIHHOTO Ta/ab0
PEKIaMHOTO XapakTepy OZHUM alo JAEKiIbKOMa 3 HACTYMHHX cHoco0iB (Ha poscyx banky, sikmmo iHme He
BCTaHOBJICHO MU [IpaBunamu:

1.10.1. mucemMoBO (0ocobOucTo ab0 3aco0aMM IOMITOBOIO 3B 3Ky Ha aapecy KiieHTta, BKazaHy y BiJAIOBIIHOMY
Honatky no 3assu-Jlorosopy);
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1.10.2. teneponom Ha Dinancoeuit Homep Tenedony Kiienra (Bkasanuii y BignosimHomy Jlomatky mo 3asiBu-
JoroBopy) Ta/abo inmuii HoMep Tenedony KiieHra indopmariis om0 sskoro Mictutbest B BITI;

1.10.3. SMS-noginomnennsm/PUSH-noBiiomMiieHHsT ab0 MOBIIOMJICHHSIM 3aco0amMu MeceHKepiB (y pasi ix
BukopuctanHs Kimientom) Ha @inancosuii Homep Tenedony Kiienra (BkazaHuii y BignoBigaomy loaatky o 3asBu-
HoroBopy) Ta/abo inmmii Homep tenedony Kiienra indopmartis momao sikoro Mictutbest B BIT/I;

1.10.4. uepe3 bankomaru a6o [ITKC banky mix wac 3ailicHenHss KilieHTOM MIaTiKHOT omepaitii 3 BUKOPHUCTAaHHIM
BIIK;
1.10.5. 3acobamu Cucremu (y pasi Bukopuctanas Cucremu Kiientom).

1.11. Sxmro iHme mpsiMo He mepeadadeHo 3aKOHOIaBCTBOM, TO BCI CIIOpH Ta/abo po30iKHOCTI/BUMOTH/TIPETEH3T,
10 BUHMKaIOTH 3 1ux [IpaBuin/JloroBopy Ta/abo y 3B’S3Ky 3 HUM, a00 B 3B’SI3Ky 3 HOIO YMOBaMH, Y TOMY YHMCIIi
CTOCOBHO iX BHKOHaHHS, MOPYLICHHS, IPUIIMHEHHS Ta/a00 HEOIMCHOCTI, MiIATalOTh OCTATOYHOMY BHUPILICHHIO Y
CYIOBOMY TIOPAIKY BIAIIOBITHO 10 3aKOHOIABCTBA 3a MICIIE3HAXOKEHHSIM CTPYKTYPHOTO Mipo3ainy baHKky,
MPaliBHUKY SKOTO YKiIaiau J{OoroBip Ta B IKOMY BiH BUKOHYETHCS.

1.12. CropoHn He HeCyTb BiOBIZaJbHOCTI 32 HEBUKOHAHHS a00 HEHaJe)KHE BHUKOHAHHS 3000B’s3aHb 32
BiMOBiAHUM JlOTOBOpPOM TOCHYT, SIKIIO 1€ BUKIMKAHO Ji€l0 oOcTaBUH HemepebopHOi cwid, mpo siki CTOpoHu B
MOMEHT YKJIaJeHHs J[oroBOpy OCIYT HE MOTJIN 3HATH Ta HE MOTJIX iX mepenadadnTH (hopc-MakopHi 00CcTaBUHU 200
00CTaBHHU HenepeOOPHOI CHIIH).

1.12.1. ®opc-maxkoparuMu oOcTaBMHaMH (OOCTaBHHAMH HETepeOOpHOI CHIIM) € HaI3BHYAiHI Ta HEBIJBOPOTHI
oO0cTaBUHH, MO0 00 €KTHBHO YHEMOXKIIMBJIIOIOTh BUKOHAHHS 3000B’s3aHb, NependadeHnx ymoBamu JloroBopy
MOCITyT, 000B’S3KIB 3TiJHO 13 3aKOHOJABCTBOM, a caMe: 3arpo3a BiliHH, 30poiiHUI KOH(UIIKT a00 cepiio3Ha Mmorposa
TaKOT0 KOH(IIIKTY, BKIIOYAIOUH aje He 0OMEKXYIOUUCh BOPOXKUMH aTakaMu, OJIOKagaMu, BIHCBKOBUM emOapro, dii
1HO3eMHOTO BOpOTa, 3arajbHa BifichKOBa MOOiTi3allis, BIACHKOBI Mii, OTOJIOIIEHA Ta HEOTOJIOIIEHA BilHa, Hil
CYCIILJILHOT'O BOPOTa, 30YPEeHHS, aKTH TEPOPU3MY, AUBEPCii, MpaTcTBa, O€3/1a01, BTOPrHEHHS, 0JI0OKaIa, PeBOJIIOLIIs,
3aKOJIOT, TIOBCTaHHS, MAacoBi 3aBOPYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHHW, KapaHTWUHY, BCTAHOBJIEHOTO
Kab6inerom MinicTpiB YkpaiHu, ekcrporpiamis, TpUMyCcOBE BUIYUYCHHS, 3aXOIUICHHS MiJINPUEMCTB, PEKBI3HIIid,
rpoMajachbka JEMOHCTpallis, OJIoKama, CTpaiik, aBapis, MPOTHUIPaBHI Aii TpeTix ocib, moxexka, BHOyX, TpHUBaIi
nepepByd B poOOTI TPAHCHOPTY, PErJIaMEHTOBAaHI YMOBAaMHM BiJIIOBIIHUX PIllIEHh Ta aKTaMH JEpXKaBHUX OPTaHiB
BJIa]IU, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro, 3a00poHa (0OMeKeHHsI) eKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKITMKaHI
BUHATKOBUMH TIOTOJHHMH yMOBaMH 1 CTHUXIHHUM JIMXOM, a caMe: eImiJeMisi, CHJIbHUII IITOPM, LIUKIJIOH, yparas,
TOpHA0, OypEeBiii, MOBiHb, HATPOMAaKEHHSI CHITY, OKelle/lb, Tpajl, 3aMOPO3KH, 3aMEP3aHHsI MOPSI, MPOTOK, TOPTiB,
MepeBaiB, 3eMIIETPYC, ONUCKABKA, ITOKEXKa, TOCYyXa, MPOCIIaHHS 1 3CYB IPYHTY, 1HII CTUXiHHI TMXa TOLIO.

1.12.2. HamexxHuM MiATBEPHKCHHSAM OOCTaBMH HemepeOOpHOI CHIIM € BIiAMOBIOHWIA JOKyMeHT Toproso-
MPOMHCIIOBOI majaTté YKpaiHu a0o0 BIANOBIAHUX pETiOHAIBHHUX TOPrOBO-TIPOMHCIIOBHX Mayar (MOro 3acBigyeHa
KOTIist).

1.12.3. Hacranns o6ctaBuHH HenepeOOpHOi CUiIM i Yac nopyuieHHs: CTOPOHOIO CBOiX OOOB'SI3KIB 32 BiANOBIIHUM
JloroBopoMm mociyr mo36asinsie Taky CTOpOHY HpaBa IMOCHJIATHCS Ha L0 OOCTaBUHY HerepeOOpHOI CHIIM SIK Ha
MiJICTaBy 3BUILHEHHS B1JI BiJ[IIOBIIAJIBHOCTI.

1.12.4. CropoHa, sKiif cTaI0o BiJIOMO TIpO HACTAHHS YM 3arpo3y HAcTaHHs 0OCTaBHH HenepeOOpHOI CHIIH, HEeTaiHo,
asie B OyJIb-sIKOMY BHUIIAJKy HE Ii3HIlIEe HACTYITHOr0 pob0odoro AHs, NOBiOMIILE po HUX iHIry CTopoHy ycHO (3a
JIOTIOMOT0I0  TelepoHy) Ta MUCHMOBO (LUISXOM TIEpellaHHS BiJAMOBITHOTO MOBIJOMIIEHHS ()aKcoM, Kyp €pom,
3acobamu eJIeKTPOHHOT momTH, 3acobamu Crucremu/ Cucremu onnaita-0ankinry « KPEJJOBAHKY).

1.125. V Bumanky nenotpumanHs CropoHoro mnonoxeHHs m. 1.12.4. wmiei I'maBu IlpaBun, taka Cropona
1030aBIIsIEThCS TIPaBa MOCWIATHCH HAa HASIBHICTH 0OCTAaBHH HeNepeOOPHOT CHITH.

1.12.6. IMix yac nii obctaBuH HenepeOOPHOI CWIIM BUKOHAaHHS 3000B’s3aHb 3a JlOrOBOPOM TMOCIYT MOXKE
MPU3YIIMHATUCH (YaCTKOBO 200 B TTIOBHOMY 00CsI31).

1.12.7. HeBuxoHanHs ab0 HeHaJIe)KHE BUKOHAHHS 30008’ s13aHb 3a JloroBopom mociyr ofHieto 3 CTOpiH y 3B’ 3Ky 3
JIi€r0 00CTaBMH HENEePeOOPHOT CHITU HE CIIPUYHMHSIE 3aCTOCYBAHHS JI0 HET AKUX HE OyJb 3aX0JIiB BiIIIOBIIaIbHOCTI.
1.12.8. O00B’s130K IOBEICHHS HEMOXJIMBOCTI BUKOHAHHS 3000B’s13aHb 400 HEHAJIS)KHOT'O BUKOHAHHS 32 JJoroBopoM
MOCIYT Y 3B’SI3KY 3 J1i€f0 00CTaBUH HemnepeOOpHOI CHIIM NOKIa1aeThest Ha CTOPOHY, SIKa MOCUIIAETHCS Ha HUX B SIKOCTI
OOIpYHTYBaHHS CBOIX BUMOT a00 3alepeyeHb.

1.12.9. Ob6craBuHM HenepeOOPHOI CHUITM aBTOMAaTHYHO MPOJOBXKYIOTh CTPOK BUKOHAHHS 3000B’s13aHb Ha Tepiof iX
1 Ta JIKBigail HaCHIIKIB.

1.12.10. fxmo oOctaBuHM HenepeOOpPHOI CWIIM TPUBAIOTH MOHAJ ABa Micsli, TO CTOPOHH MOXYTb MPUHHITH
pillieHHsI PO 3MiHYy CTPOKiB (TEpMiHIB) BHUKOHAHHS yMOB BiamnoBimHoro JloroBopy mocinyr abo mpo Horo
MPUMTUHEHHS, TIPO M0 YKIIAJIAETHCS BiAMOBITHHIA PABOYHH.
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1.13. Micuem ykiaaeHHs [JoroBopy € MiCIie3HaX0KEHHS CTPYKTYPHOTro mifpo3ainy banky, no sikoro KiieHT monas
IOKyMeHTH. MiclieM ykiaaeHHs JIoroBopy B €JIEKTPOHHIN (opMi € agpeca 3apeecTPOBaHOTO MiCISI3HAXO[KCHHS
Banky, sixiio inme micie yknaaeHHs JloroBopy He BkazaHo y camomy JloroBopi.

1.14. TlpaBuna, JloroBopu Ta 3MiHM JO HUX, a TaKOXK YyCi IHII JOKYMEHTH, IO CTOCYHOThcs Jlorosopy,
BUKJAat0Thcst CTOPOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponn, nuisixom mianucadas JloroBopy, miATBepIKYyIOTh, mo anpecu CtopiH, BKazaHi B Jlorosopi, €
azpecaMu (paKTUUHOTO iX MPOKUBAHHSA (MiCLE3HAXOKEHHS).

1.16. TIpotsirom cTpoky aii mpaBoBigHOCHH KiieHT 3000B’s13yeThcs HajmaBaTh baHKy He mi3Hile, HiX 4epe3 5
(’aTh) OAaHKIBCHKUIX JIHIB, 3 MOMEHTY OTPHMAaHHS BiANOBITHOI BUMOTH Bix baHKy, yci HEOOXiaHI JOKYMEHTH IS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopoM.

1.17. Kiient 3000B’s13aHull moBigoMiasTi baHk mpo BCi 3MiHM JaHMX, 3a3HAYCHUX B AHKETI — 3asBi Ta IHIINX
TOKYMEHTaX, 110 MIOAaBaINCh 10 baHKy y 3B’s3Ky i3 yKiIageHHsM Ta /abo BUKOHAHHSAM yMOB [loroBopy He mi3HiIe,
HiX 32 5 (I’51Th) OaHKIBCHKUX JHIB 3 MOMEHTY BUHUKHEHHS TAKHX 3MiH.

1.18. Illnsxom mianucanuasa Jorosopy Ta npueananus 1o [Ipasun, KiieHT migTBepaxye, Mo 03HAHOMUBCS 3 TUMH
[IpaBunaMu, yMoBaMu HaJlaHHS TIOCIYT, AitourMu Tapudamu.

1.19. V Bumajky, sKmo TepMiH BUKOHaHHS KiieHToM 3000B’s3aHb mnepenbaueHux B Jloroeopi mpumagae Ha
BUXITHUI a00 CBATKOBHUH JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpHIMK poOOYMi IeHb, KU Cligye 3a
BHUXIJIHHUM a00 CBSITKOBHUM AHEM, O€3 J0AAaTKOBOI IUIATH 34 Il JHI.

1.20. MoroBip mommproeThcst Ha KOXKHY CTOPOHY, iX MPaBOHACTYITHHUKIB/CIAIKOEMIIIB Ta OCi0, IKIM IepeIatoThCs
npaBa Ta 000B’s3kH 3a JloroBopoM, € 000B’I3KOBUMH JIJIsl BCIX MEpeNiueHNX 0ci0 Ta PeryaroeThes 1 TIyMaYnuThCs
BiJINOBIZTHO 10 3aKOHOAABCTBA.

1.21. Ilig gac HapaxyBaHHS Ta BUIUIATH BiACOTKIB Ha Bxmamu KiienTa Ta/abo 3anmimok BIAacHUX KOIITIB Ha
Paxynkax KmienTta bank, BUKOHYI04YH (DYHKIIiIO IOJATKOBOI'O areHTa, yTpUMY€E MOJATKH Ta 000B’ I3KOBI IIATEXKI Ta
MepepaxoBye iX J0 OIOKETY B PO3MIpi Ta MOPSAKY, BU3BHAUEHOMY 3aKOHOJAaBCTBOM.
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