KredoBank

3ATBEPJ’)KEHO

Pimmennsim Ipasainaa AT «KKPEJOBAHK»
Ne 762 Bin «28» nunusa 2025 poxky
BBoasitbes B aito «01» cepnas 2025 poxy
Hoea peoaxuin!

INPABUJIA

HAJAHHSA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKIIOHEPHOMY TOBAPUCTBI «KPEJIOBAHK>

3arauabHa indopmaunis npo AT «KPEJOBAHK)> Ta iioro nociayru

Indopmania npo AKIIIOHEPHE TOBAPUCTBO «KPEJIOBAHK)> (baHk)

HaiimenyBanHns banky:

ITosne: AKLIIOHEPHE TOBAPUCTBO «KPEJAOBAHK»
Ckopouene: AT «KKPEJJOBAHK»

InerTHdikamiiaui  KOX
Ta MICLIE3HAXOKEHH:

InerTudikaniiauit ko (€PIIOY): 09807862.
Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBi, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

KonrakTthHuii Tenedon: (032) 297-23-45 (032);

Kontakr-ientp (xoHtaktHUE Tenedon): 0-800-500-850 (6e3xomTOBHO 110
VYkpaini); +38(032) 297-64-70 (st [3BiHKIB 3-32 KOPAOHY);

Anpeca nomrosa: 79026, Ykpaina, M. JIsBiB, Bys. Caxaposa, 78;

Anpeca enektporHnoi momtu: office@kredobank.com.ua;

EnextponHa angpeca ajisl 3BEpHEHb KIIEHTIB (OPMOIO 3BOPOTHHOTO 3B’SI3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiit banky: https://kredobank.com.ua

BimomocTi po
JepKaBHY peecTparlito,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BigomocTi 1po aepkaBHY PEeeCTpaIliio: J1aTa 3amucy Ipo BKIFOYEHHS 10 €IMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCi0 Ta (I3MYHUX OCIO-TIITPHEMIIIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris oo npaBa HamaHHS OaHKIBCHKHX MOCyT: baHkiBchKa mineH3is Ne43
Big 11.10.2011 Bumana HBY, 3anuc y JepkaBHoMy peectpi OankiB Ne 96 Bix
31.03.1992, nepestik J03BOIIB Ta JIIEH31H 32 MOCHIAHHSIM.

KonrakthHa indopmariis
oprafy, SIKUH 3IiHCHIOE
JiepKaBHE PeryJIIOBAaHHS
1010 AisuIbHOCTI baHky

KonrakTHa iH(MOpMalLisg opray, sSIKUH 3M1HCHIOC JAep KaBHE PETYIIIOBAHHS MO0
nismbHOCTI banky: HamionansHuii 0ank Ykpainu; anpeca HarionansHOro 6aHKy
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

nocayru, mo HagawTbed AT «KKPEJOBAHK» ¢iznunum ocodam

bankiBCbKi
[lepenik  OGaHKIBCHKUX
MOCITYT, IO HAIAITHCA
bankom KJIIIEHTaM-
¢izmuaUM  ocobamMm, iX
XapaKTEPUCTUKH,
Tapudu:

3rigno 3 unmu [lpaBunamMu HaJaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCTYT (i3UYHUM
ocobam y AkxnioHepHomy ToBapuctei «KPEJIOBAHK» nagarotbes mocimyru
banky, noB’s13aHi 3:

- BIAKPUTTAM PaxyHKiB Ta 3A1HCHEHHSAM IUIATKHUX OIepamii o HUX;

- posmimenusmM Ha Paxynkax (Ilotoununx/BrnagHnx) KII€HTIB KOWITIB B
HaI[lOHAJIbHIM/IHO3eMHIH BatoTi (0aHKIBCBKUX MeTalliB 3 (i3ndyHo0 abo 0e3
¢i3U4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOIO MPOLIEHTIB;

- BUTOTOBJICHHSIM i 0OCITyTrOBYBaHHSIM OaHKIBCBbKOI maTiHOi kKapTku (BIIK);

- HaJaHHSM CIIOKUBYHX KPEJIUTIB, 30KpeMa:

e  3JIICHEHHSM KPEJUTYBAaHHS PaxXyHKY IUITXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpeIUTYBaHHS Ta HaJaHHS HOMY TpOIIOBHX KOIUTiB B MEXaX BCTaHOBJICHOTO
JMITY TIO paXyHKY;

®  BiAKpUTTAM KIi€HTOBI KpeauTHoi JiHiI «KpeauTHa kapTka» Ta HaJaHHIM
HOMy TPOIIOBUX KOIMITIB B MEXaX BCTAHOBJICHOTO ITOTOYHOTO JIMITY KPEAUTHOI
JiHii;
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BU3HAYEHOMY BiAMOBITHUM JOTOBOPOM IIPO HAJAHHS CIIOKHBYOTO KPEIHTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PHUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BUKOPHCTAHHS €JICKTPOHHOTO IIINCY TA BU3HAHHS CJICKTPOHHUX IIPABOYHHIB;
- peectparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[ami mocyru banky He perymoroThes 1uMu paBriiaMu HagaHHS KOMIDIEKCHHX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxkTtepucTuku nociayr banky mist QisudHHX OCi0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpeautyBaHHS - https://kredobank.com.ua/private/credits;

- PO3MIIIEHHS IEMO3UTIB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKpHUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta oociayroByBauHs BIIK https://kredobank.com.ua/private/kartky:

- iHmwux - https://kredobank.com.ua/private/inshe.

Tapudu bauky - https://kredobank.com.ua/info/tarifi-ta-komisiyi.

Iopsinok aiii banky B pa3i HeBUKOHAHHSI KJIIEHTOM 000B'sI3KiB

[Nopsinok niti banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3TiIHO 3 JIOTOBOPOM IIPO HaJlaHHS 0aHKIBCHKHMX
MoCIyr BU3HayaeThes 3rimHo 3 m. 1.53. Posmimy I IlpaBun HamaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCTYT
¢iznuauM ocobam y AknionepHomy Tosapucti «k KPEJJOBAHK».

HonepenxenHs

IlinnucanHa KJII€EHTOM BIANOBIIHOIO 10roBOpy mociayr (3asBH-I10rOBOpY
Ta/a60 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX HOCJAYr (i3MYHMM 0c00aM y AKIiOHEPHOMY TOBAPHUCTBI
«KPEJOBAHK»), a Takosk mJ1aTikHOI iIHCTPpYKIii mependadyae HafaHHS 3r0AH
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isnunumM ocodam y Aknionepaomy TosapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY NPaB CNOKUBAYIB 0aHKIBChbKHX ((PiHAHCOBMX/MIATIKHUX) MOCAYT

MOXJIHBICTh Ta MOPSAIOK
03acy/I0OBOTO  PO3TIISIITY
CKapr/3BepHeHb
CIIOYKUBAYiB
0aHKIBCBKMX  IIOCIYT,
3aXUCT  MEPCOHAIBHUX
JIAHUX, CYJOBUU 3aXUCT
CIIOYKUBAYiB
0aHKIBCHKHUX MOCIIYT:

[To3zacynosuii po3rnsa baHkoM ckapr crniokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHeHHs rpoMaisH»; 3akoHy Ykpainu «llpo
CIIOKMBYE KPEOUTYBaHHM; 3akoHy Ykpainm «lIpo 3axmcT mpaB CIOKHBadiBY;
MeToanyHNX peKOMEHaLiH 111010 OpraHi3auii po3riisay 3BepHEHb Ta IPOBEACHHS
0cOoOMCTOro NMpUHOMY KIi€HTIB y OaHkax YkpaiHu; BHyTpilIHbOOaHKiBCHKOTO
JIOKYMEHTY (BUTSITY), SIKUH PETJIAMEHTY€E TOPSJIOK po3risiny baHkoMm 3BepHEHb
kmientiB; [MOPSAJAKY OBPOBKU TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TIPUIMAIOTBCS CKApPTH CIIOKHWBAviB OaHKIBCHKHX TMOCIYT
BU3HAYEHO BHIIE (ajpeca JuIst IMCTYBaHH). Takox, 103acyIOBHIA PO3IIISL]] CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCbKMX mociyr HarioHanbHUM OaHKOM YKpaiHM CIOXHBa4 —MOXKE
03HaOMUTHUCH 3a mocuiaHHIM: https://bank.gov.ua/ua/consumer-protection.
KiieHT MoOXe 3BepHYTHCS 3a 3aXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO 10 3aKOHOAABCTBAa YKpainu. IlomaHHs 3BepHEHHS 10 baHky abo 1o
HarmionanpHoro 0anky Ykpainm He 1mo30aBiisge KJIi€HTa IpaBa Ha 3BEPHEHHS JI0

Cynay.



https://kredobank.com.ua/private/credits
https://kredobank.com.ua/private/depozyty
https://kredobank.com.ua/private/rakhunky-ta-pakety
https://kredobank.com.ua/private/kartky
https://kredobank.com.ua/private/inshe
https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu

Indopmaris po
CHCTEMY TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
HetanpHity iHdopMmarito pos3mimeHo ©Ha Caifti banky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odiniitHiit cropinii Ponpy iHopmamii om0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HariomuTHch Ha Caiiti banky y poszimi «IIpo 6ank» 3a nocunanaaM: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKux nocnyr isnyHum ocobam y AT “KPEOOBAHK”
BusHayeHHs1

BU3HAYEHHSA

[TonsaTTs (TEpMiHM), O BUKOPHCTOBYIOThCA Yy «[IpaBmiiax HamaHHA KOMIUIEKCHHUX OaHKiBCHKHX IOCITYT
¢iznunum ocobam y AxnionepHomy ToBapucti «k KPEJJOBAHKY, BXXUBatOThCS Y TaKHX 3HAYCHHSX:
AOOHeHTCbKHMII HOMep - CYKyHHICTh IH(POBHX 3HAKIB JUIs mo3Ha4deHHA (imeHTH]ikarlii) KiHIEBOTO
ob6namgnanHs Kirienta (MoOUTBHOTO IPUCTPOIO) B TEEKOMYHIKaIIHHIN Mepexi orepaTropa TeIeKOMYHIKaIlii,
o0 Hazae KimeHnTy mociyru MoOUILHOTO 3B’ SI3KY.

ABTtenTudikaniiini nani — nani (Bci pazom abo ix yactuHa), siki HanexaTs KimienTosi (Kopuctysauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cuctemi abo mist aBTeHTH(IKamii Horo miil B
Cuctemi. [lo Takux ganux Kmienta (KopuctyBaua) nanexats: [1IH-kox no Cuctemu, Ilocunenuii maposns,
Hanicnani Kiienrosi (Kopucrysauy) OTP mist aBTopu3aii.

ABTentudikaiis - mpornemypa marseppkeHas ocoou Kiienta ([epxarens BIIK) mpu 3BepHEHHI OCTaHHBOTO
1o banky Ha Tenegon KoHTakT-LeHTpY, sika 3AiHCHIOETHCS LUIIXOM 3BIpKU MEPCOHANbHUX AaHuX KiieHTa,
BKitoueHux 10 BI1J], nanum (Bizomoctsm), 1o nosigomisitotTeest Kitientom ([eprkatenem BIIK) ocobi, sika
Bix iMeHi banky 3xiiicHroe komyHikariro 3 Kimiearom ([epxkarenem BIIK) mo Homepy Temedony Konrakt-
meHTpy. ABTeHTH(]IKaMmig KirieHTa BBa)KaeThCs YCIHINIHOIO Y BHITAJKY, SKIIO OTPHMaHI B XOJI KOMYHIKaIlil
naHi (BimomocTi) Bix Kirienra BiAnoBinaroTh naHuM (BigoMocTsaM) oo Kiienra, Hassaum B BIT/I.
ABTtenTudikaunis aiii KopucryBaua B Cucremi (ABrentudikanis B Cucremi) - mporeaypa BCTaHOBICHHS
TIOCTOBIpHOCTI BimoMoctel, BHeceHuX Kiientom (KopucryBauem) y Cuctemy Ta indopmarii, mo 3a3HadeHa
KiientoM y BiAmoBigHKX 3as1Bax 3a (OPMOIO, BCTAHOBJIEHOI0 baHKOM, Ta sika BKIroueHa 10 0a3 nanux baHky.
ABTOpH3alis - mpoliec oTpuMaHHs 03Boiy [IponecuHroBoro neHTpy baHky Ha mpoBedeHHs omeparii 3
Bukopucranusam BIIK.

Anpecna aoctaBka - goctaBka BIIK, 1o 3aiiicHIOETBCS 3ac00aMy TIOMITOBOTO 3B’SI3KY Y paMKax CITiBIIpali
banky 3 ToBapucTBOM 3 00MexeHor0 BianosinanpHicTio K HOBA TIOLLTA» 3a Bkazanoto Kiientom aapecoro.
Axuent banky npo ykiaaaenHs Jlorosopy O0aHkiBcbkoro Bkiaay (AKuenrt) — NpaBo4YuH, sSIKUM baHk
noroxye yknaaenuas 3 Kiiearom JloroBopy 0aHKIBCHKOTO BKJIaMy BinmoBigHo 1o OdepTH.

AJrOopuTM BH3HAYEHHS JIMITYy KpeauTyBaHHsi (AJTOPHTM) — CYKYIHICTh mapamerpiB (oOcsr Ta
NEePiIOIMYHICTh HAJIXOJDKEHb IPOIIOBUX KOMTiB Ha [ToTOYHMI paxyHOK Ul KpeAWTyBaHHs, BUJ TapugpHOTro
MaKeTy, KpeAUTHA ICTOPis Ta 1HIII YMHHUKH K1 JTO3BOJIIIOTHCS OI[IHUTH KPEAUTOCTIPOMOXKHICTh KitieHTa), 3a
skuMu baHk BU3Havae Ta BcraHoBmoe Kitienty niMiT kpenutyBanas [loTounoro PaxyHKy, BiATIOBITHO 10 ITUX
IIpasun, BH/ banky Ta 3akoHOomaBCTBA.

Bararocroponnst yroga CRS - 6ararocTopoHHS yroja KOMIIETEHTHUX OPraHiB PO aBTOMAaTHYHUI OOMiH
iH(hopMmarttieto npo ¢iHaHcoBi paxyHku Bix 29.10.2014 p., yknageHa BiamoBigHo 1o ctarti 6 KonseHmii mpo
B3a€MHY a/IMiHICTPaTHBHY JIOTIOMOTY B MOJJATKOBUX CIIpaBax.

ba3oBuii aBTopu3auniiinuii JgiMiT - JTiMIT Ha 3MIHCHEHHS IUIATOKHHUX omeparliii 3a momomoror BIIK,
BcTaHOBINeHNH bankom mig yac odopmnenns BIIK.

Bank — Axuionepne ToBapucto «KPEJTOBAHKY.

BankiBchka miartixkaa kapTka (BIIK) - enekTpoHHuU# MiaTiKHUEM 3aci0 (BUA IUIATDKHOTO IHCTPYMEHTY) Y
BUTJISI/Ii €MIiTOBAHOI B YCTAaHOBJICHOMY 3aKOHOIABCTBOM IMOPSIKY IJIACTUKOBOI UM 1HILIOTO BUIY KapTKH, IKUH
Hasae MmoxkiuBicTe Kiienrosi (lepkatento BITK) 3a #oro gonomororo orpuMaty iH(GopMaIiiro mpo HalexHi
Kiienrosi ([epxaremo BIIK) korry, siki 3HaX0SThCS HA TOTOYHOMY PaxyHKy Ta iHILliFOBaTH IUIATIKHI Ta
iHII onepauii, nepeadaueni [Ipasunamu.

BankiBcbka goBipenicts — JloBipeHicTs, opopmiera y npoctiid hopmi y BigninenHi banky y npucytHocTi
Kiienta (BnachHuka Paxynky) Ta goBipenux oci6 (IIpeacraBHukiB), 3acBiJueHa YIOBHOBaYKCHHUM
npeznctaBHUKOM baHky, 3 mpaBom nosipenux oci6 (IlpencraBuukiB) Binkpusatu/3akpusatu Paxynku Kiienrta
B banky Ta/abo posnopsupkatics Paxynakamu Kiienra B banky, ta/abo orpumyBatu B banky BIIK Kiienra.
BankiBcbkuii 1eHb — poOounii neHb baHky, y skuii baHk 31iHCHIOE 00CIYyroBYBaHHS KIIIEHTIB Ta y SKOMY
BcTaHOBJIeHHUH OnepamiiHui yac.

Bbankomar — crenianizoBaHuil €JIEKTPOHHMI MexaHi3M s camooOciyroByBaHHa [lepxarens BIIK 3a
TUTATDKHUMH oriepartisim, iHimiioBanumu BIIK momo onepxaHHs KOTIB y TOTIBKOBIH (opMi, oJiepKaHHs
iHpopmMarii momo craHy PaxyHKy, a TakoX BHKOHAHHS IHIMUX OIepariid 3rimHo 3 (yHKIIOHATLHUMHI
MOYJIMBOCTSIMH LLOT'O MEXaHI3MY.

baoxkyBanns BIIK — 3mina crarycy BIIK, ska yHeMOXIuBIIOe 3AiHCHEHHS IJIATDKHHUX oOIepauiid 3
BukopucranusM 11iel BIIK 3 mpoBenennsm ABtopmzartii. biokysanns BIIK He mepemkomkae 3MiiCHEHHAIO 3
BukoprctanHsaM bIIK TuxX mmaTiKHUAX omepariid, siki MOXYTh IPOBOAUTHCS 0e3 ABTopu3aiii. bioxyBaHHS
Moxke OyTH TOCTiHMM a0o TUMYacoBUM. Y BHUMaiKy mocTtiiHoro brokyeanus BIIK ii BukopucraHHs B
NOJAJIBIIIOMY € HEMOXKJIMBHUM. Y BHUIIAJKy TUMYacoBOro bJIOKyBaHHS € MOXJIMBICTB 3HATTS [leprkatenem
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biokyBanns BIIK nuisixom 3BepHeHHs B KOHTaKT-LIEHTP.

biokyBaHHS KOIITIB — TAMYacOBE 3MEHIIICHHS JIIMITY BUTpaT Ha [loTouHOMY paxyHKy Ha CyMy 3IHCHEHHS
ruiatikHoi onepanii 3 BIIK, Ha cymu kowmiciit Ta/abo Ha iHmi cymu, BusHaueHi Tapudamu. Bkazani cymun
OJIOKYIOTBCSI 10 MOMEHTY (DaKTUYHOTO CIIMCaHHS KOWITiB 3 PaxyHKy.

BII/ — 6a3u nepcoHambHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChKa cucteMa «b2» banky; ABromaTrm3oBaHa
OankiBcpka cuctema «Jet B2» banky; mporpamue 3abe3nedenHst Smart Vista (BmacHuii [IpomnecnHrosuit
Lentp) banky; nporpamue 3abe3neuenHs «VSOFT» banky Ta iHII mporpaMHO-TEXHIUHI KOMILIEKCH, IO
BUKOPHUCTOBYIOThCA bankowm mix wac HamanHsa KimieHTam 0aHKIBCHKUX MOCIYT BiAMOBIAHO 10 1ux [IpaBmi.
Bepudikamis — 3axomm, mo BXUBaIOTECI BaHKOM 3 METOIO IepeBipkH (MiATBEpHKCHHS) HAICKHOCTI
BignoBimHiN 0cobi (Kiient/IIpenacraBuuk Kiienta) otpumannx baHkoMm igeHTHdiKaiHHUX TaHUX Ta/abo 3
METOI0 MiITBEpIKEHHS AAaHUX, IO JAal0Th 3MOTY BCTaHOBHTH KiHIIEBHX OcHe(illiapHMX BIACHHUKIB YU X
BiJICYyTHICTb.

BurononadyBau — HemoBHOJNITHs (izmyHa ocoba (1o 18 pokiB), Ha KOPHCTH sKOI BiAKpuTO BriamHuit
PaxyHOK.

Bunaropona Mastercard — mpoayKiiisi Ta MocIyry, BHeCeHI Ha MoMeHT oOMiHy baniB Ha Bunaroponn mo
karaiory IIporpamu Bunaropog Mastercard, sikuii 3HaxoauThes Ha Caiiti [Iporpamu.

Bumnucka — 3BiT/miATBEpKEHHS pyXY KOWITIB HAa PaxyHKy 3a MpOBeIEHNUMH IUIATHKHUME ONepallisiMi, CTaH
PaxyHky, sixuit Hamaetbes bankom Ha BuMory KimieHTa.

Binnanennii kBagmidixoBanmii enexrponnuii migmuc «Mis.Iligmuc» («dis ID») (dis.Ilinmuc) -
KBaJTi(DIKOBAaHUHN €JICKTPOHHUIA MINKC, STKUHA CTBOPIOETHCS 3a JOMOMOIOK0 MOOULIBHOTO nojmaTka €IuHOro
JICP’KaBHOTO BEOIIOPTAITY SJIICKTPOHHUX MOCIYT (aiti - MoOuUThHUM noaaTok [lopray [lis) 3rigHO 3 BUMOramMu
3akonogascTBa. His.Ilignuc € KEIT KnienTa.

Bruaauuii paxyHOK — paxyHOK, SIKHi BiIKpUBaeThCs A 30epiranns rpoumeit (Bxmany), mo nepenaroThest
KiienToM B ynpaBiiHHS Ha BCTAaHOBJIGHUH CTPOK a00 0e3 3a3HaueHHS TAKOTO CTPOKY IiJ] BA3HAYCHHN MTPOIICHT
(moxin) 1 miIATaroTh MoBepHEeHHI0 KiTieHTy BiAMOBIAHO 10 3aKOHOJABCTBA Ta yMOB J(oTOBODY.

Brpara ®@inancoBoro Homepa teje)oHy — HEMOXKIUBICTh 3aiiicHeHHsT KimieHTOM KOHTpOI0 32 MoOiTbHIM
NPUCTPOEM, Y TOMY YHCIi, aje He BHUKIIOYHO, BHACTINOK il TpeTix ocid, y TOMYy YHCIi BHACHiJIOK
HETPaBOMIPHOTO 3aBOJIOJIIHHS/KOPUCTYBaHHS TPETHOIO 000010 MOOITBHIM NPUCTPOEM, HEAOAIOCTI CAMOTO
KitienTa, npunuHeHHs! oniepaTopoM TelIeKOMYHIKaIlii HalaHHs TIOCTyT MOOUTEHOTO 3B 53Ky KitieHTy TOIII0.
Bxin no Cuctemu — npaBmibHe BBeneHHst Kiientom (KopuctyBauem) toro nepconansroro [MIH-konma mo
Cuctemu ta [locuneHoro napoitto npu crpodi goctyny 10 Cucremu.

JleGeToBa cxema 00ciiyroByBanHs PaxyHKy — cxema, sika riepenoadae 3xaiicneHHs Kiriearom ([lepkarenem
BIIK) nnatixxaux onepariiii 3 BukopuctanasM bIIK B Mexax 3anIiKy KOMITIiB, K1 00TIKOBYIOTECS Ha HOTO
PaxyHnky.

JeGeToBO-KpequTHA cxema o0ciayroByBanHa PaxyHky - cxema, sika mepenbavae 3nificHeHHs KiieHToM
(depxarenem BIIK) mmatikamx omepariéi 3 BukopuctaHHsM bIIK B Mexkax 3anmumky KOmTIB, sKi
00JTIIKOBYIOThCS Ha 1Oro PaxyHKy, a B pa3i ix HeocTaTHOCTI a00 BiJICYTHOCTI - 32 PaXyHOK HajaHoro bankom
Kpenury.

Jep:xkateap BIIK - ¢iznuna ocoba, sika Ha 3akOoHHHMX HiactaBax BukopuctoBye BIIK ans iHiniroBanHs
TUTATDKHUX orepaltiit 3 BignosigHoro Paxynky B banky abo 3nilicHioe iHIm oneparii i3 3actocyBanasm bITK.
JoBipeHicTh — 11¢ TMCHMOBUH IOKYMEHT, 110 BHAaeThcs Kitientom IpeacTaBHHMKY Ui MpeICTaBHHUIITBA
nepea bankoMm y BiZHOCHHaX WIOJO0 HAAaHHS Ta/abo y 3B’s3KYy i3 HamaHHAM KiieHTy OaHKiBCBKHX Ta/abo
IHIIKMX MOCIYT, nependadennx nuumu llpasunamu.

JoBipeHicTh mocBinueHa HoTapiadbHO — JloBipeHICTh MOCBIAUCHA ePIKaBHUM a00 IPUBATHUM HOTapiycoM,
BIJIIOBITHO 10 BUMOT 3aKOHOJABCTBa, y T. 4. JlOBIpeHICTh, IO BiJMOBIIHO JO BHMOT 3aKOHOJABCTBa
NPUPIBHIOIOTHCS O HOTapialbHO MOCBin4YeHoi, o Buaaetbes Kitienrom [peacraBHuky Ui npeAcTaBHULITBA
nepen baHkoM y BiHOCHHAX IIOJ0 HagaHHS Ta/ab0 y 3B’s3Ky i3 HamaHHSIM KitieHTy OaHKIBCBKHMX Ta/a0o
IHIIMX TIOCIYT, TIepeadadeHux uMu [IpaBunamu.

Jorosip mocayr ado [orosip — gnorosip banky i Kiienta mpo orpumanus KiienToM OaHKiBCBKHX
(inaHCOBHX/MINATIXHHUX) TOCIYT, nependadennx mumu [IpaBwiamu. o JloroBopiB mociyr BiHOCSTHCS:
JloroBip mpo BIAKPHUTTSA OaHKIBCHKOrO paxyHKy, Jloropip OaHKiBCHKOI0 BKJamy, JlOroBip KpeauTyBaHHS
paxyHky, [oroBip mpo BigkputTTs KpeauTHoi niHii, KpemutHuii norosip, Joroeip mnpo HazaHHS B
KOPUCTYBaHHA iHAMBiAyanbsHOTO ceidy, Horosip mpo EIl Ta inmi JloroBopu, ykinaneHHs SKHX Hepen0adyeHo
uumu [TpaBunamu.

Horogip npo EII — Jloropip momo BHKOPHUCTaHHS €JICKTPOHHOTO IMIANMHCY Ta BU3HAHHS CJICKTPOHHHX
NpaBOYMHIB, fAKi ykiagaroTbess Mk Kiienrom ta bankom. [lorosip mpo EIl yknamaetscst y mopsizky,
BU3HaueHoMy IuMH IlpaBuiiamu.
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JApob6aeHns - mMTy4YHE AUICHHS 3aTIbHOI CYMH BAJTFOTHOI IIATLKHOL orepartii, 1o nepeadadae oaHOYACHY
HasIBHICTh TAKUX O3HAK:

- BQJIIOTHI MJIATDXHI omepatii 3A1iCHIOIOTHCS OTHIE0 0c00010;

- BaJIOTHI IUIATDKHI Omepalii MoB’s3aHi MiX COOOK OJHUMH KOHTpPAareHTaMH, MiJICTaBaMUu (IIOTOBOPOM,
KOHTPaKTOM, YyTOMOI0, IHIIMM JOKYMEHTOM, IO 3aCTOCOBYETHCS B  MDKHApOIHIN MPaKkTHI Ta MOXeE
YBa)KaTHUCS JOTOBOPOM), IPU3HAYSHHSM BaJFOTHOI IUTATIXXHOI OTIepartii;

- KOKHa BaJIFOTHA MJIATDXXHA OIepalisl 31iHCHIOETHCS Ha CyMy, IO € MEHIION, HXK po3Mip (B €KBiBaJICHTI 3a
odimiitHIM KypcoM IPHBHI 10 iHO3eMHHUX BaJIOT, yCTaHOBIEHUM HallioHamsHUM OaHKOM Ha JIaTy 371HCHEeHHS
TUTATDKHOI omepartii), mepenbadenuii ctarreto 20 3akoHy Ykpainu “IIpo 3amoGiranHs Ta MpOTHIIIO JIerastizarii
(BiAMUBAHHIO) JOXOAIB, OACPKAHHUX 3JIOYMHHUM ILIIXOM, (DiHAHCYBaHHIO TEpPOpU3My Ta (iHaHCYBaHHIO
PO3MOBCIOKeHHS 30p0i MacoBoro 3HUIIEHHS” Big 06.12.2019 Ne 361-1X;

- BAQJIOTHI IUIATDKHI OIepartii 3MiHCHIOIOTECS HEe MEHINe, HiXK TPH pa3y Ha KaJeHIapHUH THXKICHb Ta/abo
JISCATh pa3iB HA KAJICHAAPHUI MiCSIIb;

- 3arajbHa cyMa BAIOTHHX IUIATDKHUX OTepamiil 3a KaJleHAapHUH THKICHb MIEPEBUIILYE TBOKPATHHUIA PO3MIp
Ta/abo 3a KaJeHIapHHUIA MICSIb — BOCBMUKPATHUN po3Mip (B ekBiBasieHTI 3a o(iliiHUM KypCcOM TPHBHI J0
1HO3EMHHX BAaJIOT, yCTaHOBIEHMM HamioHanmsHUM OaHKOM Ha JaTy 3iHCHEHHS IUTaTDKHOI oOreparii),
nependauenuii crarrero 20 3akony Ykpainu “IIpo 3amoOiraHHs Ta mpOTHIiIO Jieramizamii (BiAMHUBaHHIO)
JTIOXOIIB, OJIEPKAHUX 3IIOYNHHUM MUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HuMIeH s Big 06.12.2019 Ne 361-I1X.

Enexrponnnii nokyment (EJ1) - TOKyMeHT, SIKUI MiCTUTh iH(QOpPMAIIit0 B €JICKTPOHHIM popMi, 1110 BKIIOYaE
HEOOXIi/THI PEKBI3UTH.

Enextponnnii pospaxynkoBuii aoxkymenT (EPJI) — muatikHa iHCTpyKIis y BUTISAAI EnexTpoHHOTO
JIOKYMEHTa, Ha TiJICTaBl SKO1 31 CHIOIOThCS OaHKIBCHKI IIATIXHI OTepartii.

€MA — YkpaiHchka Mi>KOaHKIBChKa acoIliailisl WICHIB IIaTihHUX cucteM «EMAY (kox €APTIOY 30401000),
ska € BnacankoM EMA Anti Fraud Hub (AFH), Bonozineiiem 6a3u nepconansanx qanunx «Exchange-online»
Ta iHpopmarlii mpo kopuctyBadiB EMA Anti Fraud Hub (AFH).

3adnokoBaHi KomITH - cymMa KomTiB Ha [loToyHOMY paxyHKy, MOJ0 SIKOi 3/iiicHeHO BiiokyBaHHS KOIITIB.
3absokoBani komtH 3a onepartisimu 3 BIIK, sxi (onepariii) Oynu nposeneni g0 briokysanus BIIK, miansraoTs
000B’s13k0BOMY crircaHHIO 3 [loTounoro paxyHky i micis brokyBanns BITK.

3aransnmii cranaapt 3BiTHocTi CRS - 3aranpHuil cTanaapT 3BITHOCTI Ta HAJIEKHOI MepeBipKu iHPpopMarrii
npo (iHAHCOBI paxyHKH, sSIKUH BKItOYae koMeHTapi g0 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxsamenuii Pagoro Opranizanii ExoHoMiuHOTO
CriBpobitHunrea Ta Po3sutky 15 nmumus 2014 poky (31 3MiHaMH Ta JOITOBHEHHSIMN ).

3aKOHOJAaBCTBO — CYKYIHICTh YAHHUX HOPMATHBHO-TIPABOBHX aKTiB: 3aKOHIB, IOCTAHOB, JICKPETIB, yKa3iB,
Haka3iB, IHCTPYKILI MPaBOTBOPYMX OPraHiB, IO PErYJIIOI0Th NPAaBOBITHOCHHH B JiepXkaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPHHUMIIOM eKCTpaTepuTopiajbHOCTI - HOpMaTuBHO mpaBoBi akTu CIIA,
€pporneiicbkkoro Coro3y Ta IHIIMX KpaiH CBITY, a Takok posmopsaui gokymeHtd OOH Ta/abo iHImmx
MDKHapOJIHUX OpraHi3alliid, pilieHHs SKUX € 000B’I3KOBUMHU TSI BUKOHAHHS HA TepUTOPil YKpaiHu.

3axon FATCA — 3akon Cnonyuenux LTartiB Amepuku "IIpo mogaTkoBi BUMOTH O iHO3€MHHUX paxyHKiB".
3apnaaTHuii NPoeKT - BinHOCHHN MiX Cy0’€KTOM TocmogapioBanHs, baHKoM Ta YdacHUKaMH 3apIijiaTHOTO
MPOEKTY MIOJI0 HaJIaHHS BaHKOM MOCHYT MO 3apaxyBaHHIO Ha paXyHKH YYacHHUKIB 3apIulaTHOTO IMPOEKTY
KOILTiB, nepepaxoBanux Cy0’e€KTOM rocrnojaploBaHHA Ha BHUIUIATY 3apoOiTHOI IUIaTH Ta 1HIIMX BUIUIAT, a
TaKO IMIOJIO BIAKPHUTTS PaXyHKIB YuyacHHKaM 3apIijiaTHOIO MPOEKTY 3a 3asBot0 Cy0’eKTa rocnogaproBaHHs.
Jlo iHIMX BWIDIAT HaleXaTh CTUICHIII, MpeMil, JOoIuIaTH, HaJ0aBKWU, BHHATOPOJH, MaTepiajbHi BUILIATH,
rapaHTidHi 1 KOMIEHCaliliHi BHUIUIaTH, NependadeHi 3aKOHONABCTBOM, sIKi 3ailcHIOIOTbCS Cy0’eKTOM
roCHoJaplOBaHHA Ha KOPUCTh YUYACHHKIB 3apIUIaTHOTO MPOEKTY.

3asBa-10roBip Npo HaAaHHS KOMIUIEKCHUX OaHKiBcbKMX mocayr (Hagaai — 3asaBa-/loroBip) —
JIBOCTOPOHHIH NIPaBOYMH, SIKUH TianucyeTbess CTOpOHaMU i CBITYUTH Tpo nipuenHanns Kitienta o Jlorosopy
PO BIIKPHUTTS OaHKIBCHKOIO paxyHKy, [loroBopy KpeauTyBaHHS paxyHKY, [loroBopy mHpo BIiIKpHUTTS
KPEIUTHOI JIiHIT Ta OTPUMaHHsI 1HIIUX OaHKIBCHKHMX MOCIYT, sKi baHk 3000B ' s3yeThest HanaBaTu KiieHTy Ha
yMoOBax BH3HadeHUX 3asBoio-lloroBopom, nmumu [IpaBunmamu ta Tapudamu. OgHouacHo 3asBa-/loroip €
takox: 1) 3asBoro Ha BinkputrTs [loTounoro/IloTounnx paxyHKy/paxyHKiB 2) 3amuToM (3asiBoro) KmieHTa Ha
OTPUMaHHSI CIOXKHBUOTO KPEUTY — KpeAUTYBaHH: paxyHKy Kiienra.

InenTudikamiss - 3axoaw, 1O BXWUBAIOTHCA baHKOM I BCTAHOBJEHHS BIATOBIAHOI 0ocoOu
(Kiient/IIpencraBauka KirieHTa) HUIIXoM OTpUMaHHS 1i/1X i1eHTU(DIKAIHHAX JaHHUX.

InauBinyansauii aBTOpU3aMiiHI JiMIT — TIMIT Ha 3iICHEHHS TUTATIXHUX orlepaiii 3a gornomoroo bITK,
BcranoBneHuit bankom Kiienrty ([epxarento BIIK) B inauBiyassHOMY MTOPSIIKY.
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Kanitanizanmis nmpoueHTiB — 11¢ 10o1aBaHHS HAapaXxOBaHOI CyMH IPOIIEHTIB IO OCHOBHOI cyMu Bkiamy Ta
nmoiajbllie HapaXyBaHHS MPOIIEHTIB Ha 30UIbIIeHy cyMy Bruany.

KpanidikoBanuii esexrponnuii minnuc banky (KEII Banky) - ynockoHaneHuil eleKTpOHHUH MifIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUCy 1 0a3yeTbcs Ha
kBatti(hikoBaHOMY cepTudikari Binkpurtoro kmoda. [IpaBosi Hacminkn HaknaaeHHs KEII banky Bu3HadatoTbes
3aKOHOJABCTBOM.

KpanidikoBanuii enexrponnuii nignuc Kiaienra (KEII Kaienrta) - yrockoHaneHuid eleKTpOHHUH MiIIHC,
KU CTBOPIOETHCSA 3 BHUKOPHCTAHHSAM 3aco0y KBami(hikOBaHOTO eNeKTPOHHOTO MiAmucy i 0a3yeThcsl Ha
kBarmiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmizkum HakimameHHs KEII Kiienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

Kaienr — ¢i3nyna ocoba, sika yxiana (a ans muieit ['naB 6 ta 13 Po3upiny II ux [IpaBwn - 6axxae yknactu) i3
Bbankowm Jlorosip, nependadennii mumu Ipasumammu.

Koa peectpauii ®@inancoBoro Homepy tejieoHy — CyKyIHICTh HU(PPOBHX 3HAKiB OJHOPA30BOi [ii, siKa
aBTOMAaTUYHO TeHepyeThcs bankom Ta HanacuiaeTbes KitieHTy 3a momomororo SMS-NOBiIOMIICHHS Ha
AOGoHeHTChKH HOMep TenedoHy s peecTpatlii boro Homepy B BI1Jl sk ®inancoBoro HoMepy TenedoHa.
KoHTaKT-IeHTp — CTPYKTYpHHUH MiApo3mia baHKy, IO 3a ITOMOMOIOI Telle(OHHOTO 3B 3Ky HPOBOIHUTH
npouenypy Asrtentudikauii Kimienra (Hepxkarenst BIIK) ta, y pasi ychmilmHOro npoXOmKEHHS TaKol
MpOLeAypH, TpUiiMae 3BEpPHEHHs/MUCTaHIIWHI po3nopsmkeHHs Kiienrta (Hepxkartens BIIK), poskpupae
Kiienrosi (Hdepxatemo BIIK) indopmartito, nependadeny I[lpaBmiaamMu Ta 3mIHCHIOE 1HINI KOMYHIKamii 3
Knienrom ([epxarenem BIIK) 3 metoro HaganHs Ta/abo y 3B’ 43Ky i3 HaganHsM Kitienty ([Jepxkaremto BITK)
0aHKIiBCBKHMX Ta/a00 IHIIMX TOCHYT, nepeadaueHux umu [IpaBuiamu, y T.4. 3 MeTOl0 HaganHs KiieHty
(Hdepxaremnro BIIK) BimomocTeit iHpopManiiHOTO/pEeKIaMHOTO XapaKTepy.

KopucryBau — Kiienr, sxuii 3apeectpyBascs y Cucremi.

Kpenutna cxema o6ciyropyBanns Paxynky — cxema, sika nepeabauac 3aiicnennst Kiienrom ([epikarenem
BIIK) mmatixuaux onepartiii 3 BukopuctanHsaM bIIK 3a paxyHok komrtiB, Hananux iiomy bankoM y kxpenut abo
B Me)XaxX KPeIUTHOI JiHii.

KpenutHuii nocepennuk - ¢izuuna ocoba, diznuHa ocoba - mignpueMens abo OpUAHYHA 0c00a, sSKa He
BUCTYIA€ KPEIUTOAABIIEM 1 HaJlae MOCEPEIHUIIBKI MOCIYTH y cepi CIIOKUBUOTO KpeAUTYBaHH BiJl iMEHI, B
IHTEpecax Ta 3a IopydeHHsM baHky abo Bij cBoro iMeHi B iHTepecax baHky.

KpenutyBanus paxyHKYy — IpOIIIOBi KOIITH, AKi HaJlatoThest bankom KitieHTy y BUNaaKy mepeBHIICHHS CyMU
TUIATDKHOT  omepallii  3aJMIIKy KOIITIB Ha BignmoBigHoMmy Paxynky KiieHta B Mexax 3a3jalneriib
oOymoBiieHoro JlimiTy KpeanTyBaHHs Ha IboMY PaxyHKy.

Kpeaut — rpomosi komry, mo HagaroThess bankom KiienTy Ha mpumbanHS ToBapiB (poOiT, mOCHyT) A
3a710BoJieHHS noTpeO KitieHTa, He MoB’sA3aHMX 3 MiANPUEMHUIIBKO0, HE3AJIEKHOIO MPOQECIHHOO iSUTbHICTIO
a00 BUKOHaHHSIM OOOB’fA3KIB HaliMaHOrO NpaliBHUKAa HAa yYMOBax IependadeHux 3aKOHOAABCTBOM, IIMMH
[IpaBunamu, ykinageanmu bankom ta Kinientom JloroBopamu mpo BCTaHOBJICHHSI JIIMITY KpeIUTYBaHHS Ta/a00
JloroBopamu Mpo BIIKPUTTSA KPeAUTHOIL JiiHIT Ta/abo KpeauTHUMU TOroBOpOM Ta/a00 IHIIMMU JOTOBOPaMHU
NPO HaJIaHHS CIIOKMBYOTO KPEAMTY, siKi ykiaaeHi Mixxk bankom Ta Kiientom mo3a mexxamu cdepu aii mmx
IIpaBui;

JlimiT BUTpAT - cyma KomTiB y BaimoTi [I0TOUHOTO paxyHKy, B Mexkax sikoi KIlieHTy JT03BOJISIEThCS 3/11HCHEHHS
BUJIATKOBHX IUIATIKHUX oneparliii 3 [Torounoro paxyHky. JIiMiT BUTpaT MOXe CKJIAIATHUCS 13 3ATUIIKY KOIITIB
Ha [loTouHOMY paxyHKy 3a MiHyCOM CyMH HE3HW)KYBAJBHOI'O 3JIMILIKY KOIITiB Ha TakoMy PaxyHKy (sKiio
takuii BctanoBneHuid Tapudamu) Ta/abo 3a010K0BaHUX KOIITIB, 00 3a MIIr0coM cyMu JIiMiTy KpeauTyBaHHS,
B pa3i HOro BCTAaHOBIJICHHs 3a OKpeMow (He B Mexax peryiroBaHHs [IpaBuin) nomorieHicTio CTOpiH 1O
Ilorounomy paxysky 3 BIIK.

Jlimit KpeautHoi ainii (imiT KpennTHoi mginii) — 3a31anerine 00ymMoBiIeHa cyma, B Mexax kol baHk Moxe
HasnaBaTu/Hanae Kpenutu B Mexxax Kpenutroi ninii Ha mizicrasi JJoroBopy mpo BiIKPUTTS! KPEAUTHOT JIiHIT.
JliMiT KpenuTyBaHHA — 3a3/1aJeriab 00yMOBJIEHA CyMa, B MeXaxX Kol baHk Moxe HajaBatu/Hagae Kpenutu
(3miiicHioe KpenuTyBaHHs paxyHKy) Ha miacTtasi JloroBopy KpeauTyBaHHS paXxyHKY.

MaxkcumansHuii givit KpeagurHoi ainii — MmakcumanbsHa cyma, B Mexax sikoi bank Mmoxxe HanaBatu KiieHnty
Kpenutn B Mexax KpemutHoi ninii Ha mifcTasi JloroBopy mpo BiAKPUTTS KPEIUTHOT JIiHII.

MaxkcuMaabHUI JIMIT KpeIUTYBaHHA — MaKCUMaJIbHA CyMa, B Mexax sikoi bank moxe HagaBatu Kpenurn
(3miiicHioBaTn KpenutyBaHnHs paxyHKY) Ha TiJicTaBi JloroBOpy KpeAUTyBaHHS paxyHKY.

MeceHaxep - cucTeMa OOMIHY MHUTTEBUMHU TIOBIIOMJICHHSIMH (TEKCTOBI, TpadidHi, TOJOCOBI TOIIO) MIX
KOMITIOTepaMu a0o iHmuMHU npuctposmu KirienTa ta banky depe3 KoMITIoTepHI MEPExKi.

MurtrteBa BIIK — HenmepconidikoBana BIIK (na nuueBiii cTOpoHI KapTKH BiACYTHI TakKi pPEKBI3HTH SIK
mpi3BuIIe, iM’s), sska orpuMyeThest Kiientom (Jlepxarenem BIIK) Ge3mocepenHbO0 B MOMEHT 3BEPHEHHS Y
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BiIiIeHHS baHKy.

Mixkxnapoauuii CTon-aucT - crimcok HoMmepiB BIIK, 3a skumu 3a60poHEHO MMPOBEACHHS OTIEPAIliii B perioHax
o0ciyroByBaHHA BiAMoBiAHUX [InaTiKHUX cucTeM (aKTyalbHO I onepaliil 0e3 mMpoBeCHHS aBTOpU3allii).
Mob6iibHuii 1ogaTok 200 MoOIIbHUI 32CTOCYHOK — KITI€HTCHKHN iHTepdelic, SKuil 3aBaHTaXYEThCS Ha
Mobinsanit mpuctpiit Kimienta (depxxarens BIIK) mist noctymy mo CepBicy MOOITBHUX TIJIATEXIB.
Mob6inbHuii npucTpiii - mpuctpiii/o01angHaHHsA, y T.4., ajlé HE BUKIIOYHO: MOOUTEHUH Tenedon/iHmmit
npuctpit (SIM-kapTka), cMapT-TOAMHHUK, , KOMIT FOTEPHUHN MJIAHIIET Ta iHII, sKi 3TiAHO 3 YKpaiHCHKOO
kimacudikaiiero ToBapiB 30BHImMHBOeKOHOMIUHOI mismieHOCTI (YKT 3EJl), ckiameHoro Ha OCHOBI
l'apmoni3oBaHOT CHUCTEMH ONKCY Ta KOIYBaHHS TOBapiB Hamexarb 10 ToBapiB I'pymn 84 Ta 85 Ta
BUKOPHUCTOBYIOTHCS Ta/ab0 MOKYTh BUKOPUCTOBYBaTUCs 1iIsl 1ineit 3’ eqnanns Kiienta (Jepxarens BIIK) 3
MYHKTOM 3aKiHYCHHS TeJICKOMYHIKaIiifHOT Mepexi 3 MeTOro 3a0e3MeueH s JOCTYIY A0 TeJIeKOMYHIKaI[iitHIX
MOCITYT IIIOJI0 TIepenadi abo MpuiiMaHHs TOJI0CY, 300payKeHb Y T.4. Bie0300pakeHb Ta iHIIO1 iH(popMaIlii.
MoTtuBaniiina nporpama Akuionepaoro topapucrsa «KKPEJOBAHK» (Motusaniiina nporpama banky)
— opranizoBaHi baHKOM BiANOBiZHI Tporpamu JOsUTBHOCTI, Hajanmi — [Iporpamu nosuibHOCTI Banky, siki
nependadaroTh 3acTocyBaHHs 10 KITi€eHTIB eKOHOMIYHUX Ta/ab00 HEEKOHOMIYHHX CTHMYIIOIOYHX 3aXOIliB 3
MeTOI0 3a0X04eHHs KITieHTiB 10 BUKOpHCTaHHS 0aHKIBCHKUX MOCHYT, MepeadoadeHnx mumu [Ipasunamu.
MoTtuBaniiina nporpama Mastercard — opranizoBani Mastercard BiAmoBiIHI MporpaMH JIOsUITBHOCTI, HaIaui
— [Iporpamu nostmeHOCTI Mastercard, abo iHIm mporpamu, siki lepeadavyaroTh 3acTOCyBaHHS 10 JlepikarermiB
BIIK exoHomiuHuX Ta/a00 HEEKOHOMIYHMX CTHMYIJIOIYMAX 3aXOJiB 3 METOI 30iJbIIEHHS KLUTBKOCTI
tpanzakuiii JlepxkareniB BIIK 3 Bukopucranns BITK Mastercard.

Hane:xuna nepeBipka - 3aX0/H, 110 BKIIOYAIOTh:

-InenTrdikarito Ta Bepudikamnito KiienTa (iioro [IpencraBauka);

-BCTAHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy MalOyTHIX AiOBUX BimHOCHH 3 KitieHTOM a0 mpoBemeHHs
Knientom ¢inancoBoi onepariii;

-IIPOBE/ICHHS Ha TOCTIHIN OCHOBI MOHITOPHHTY MIJIOBMX BiMHOCHWH Ta (iHaHCOBUX omepamniid KiieHTa, o
3MIACHIOIOTBCSA y TIPOLECi TaKMX BITHOCHH, MO0 BiAIOBIMHOCTI TakWX (DiHAHCOBHX OIepamii HasBHIN y
cy0’eKkTa NepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY iH(OpMallii Mpo KIli€HTa, HOTo AisUTBHICTD Ta PU3HK (Y TOMY
YKCi, B pa3i HEOOX1IHOCTI, PO JIKEPEIo KOIITIB, MOB’I3aHKUX 3 (JIHAHCOBUMH OTIEPALIisSIMH);

-3a0e3MeueHHs aKTyalhbHOCTI OTPUMaHUX Ta ICHYIOUHX JTOKYMEHTIB, JaHUX Ta iHpopmMarlii mpo KitienTa;
HBY — Hanionanpuuii 0aHk YKpainu.

He3naunnii po3mip BaqoTHOi omepamii (Faji — He3HAYHHWH po3Mip) — po3Mip BamOTHOI omeparii (B
€KBIBAJICHTI 3a OQIIifHIM KypCcOM TPUBHI 10 IHO3EMHHX BaJIIOT, YCTAHOBJICHUM HamioHabHUM OaHKOM Ha
JaTy 34IHCHEHHS omepamii), SKMH € MEHIINM, HiX po3Mmip, nependauenuit cr. 20 3akony Ykpainu “IIpo
3armo0iraHHs Ta NPOTHIIIO Jieramizamii (BIIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM IUISXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOKEHHS 30poi MacoBoro 3aumIeHHs” Bix 06.12.2019
Ne 361-IX.

He3nmxyBanbumii 3au1ok — MiHiMansHa cyma komTiB Kiienta Ha [lorouHOMy paxyHKy, sika Ha TEpMiH
nii BITK moBuHHa 3anumaTrcs Ha PaxyHKy i He Moke OyTH BuUKopHcTana KiieHToMm.

Hoga nomra - ToBapucTso 3 ooMexeHoto BinnoinanpHicTI0 «K HOBA TIOILITAY).

Onepaniiianii 1eHb - JCHb, POTATOM SKOr0 baHK 3IIHCHIOE CBOIO MisUIBHICTH, HEOOXIIHY JIJI1 BUKOHAHHS
TUTATDKHUX orepaniil (xoua O YacTHHU HUX).

Omnepauiiiauii yac - vactuaa pododoro nHs bauky, skuit ogHovacHO € OnepauifHUM JHEM, IPOTATOM SKOI
NpUAMAIOTbCS TUIATDKHI IHCTPYKUIil Ta IHCTPYKUii Ha BIAKJIMKaHHA. TpUBANICTh ONEpaLlifHOrO dYacy
BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKPITLTIOETHCS HOTO BHYTPIIIHIME JOKYMEHTAMHU.

OTtpumyBay — ocoba, Ha paXyHOK SIKOi 3apaxOBYIOTECSI CyMa IepeKasy abo sika OTpUMY€E CyMy Iepekasy B
TOTiBKOBIi# hopmi.

Od¢epra Kiaienta npo yknagenns Jdorosopy 6ankiBecbkoro Briaay (Odgepra) - npaBouns, skum KitieHT
npononye banky ykinactu 3 Kirientom JloroBip 6aHKiBCHKOTO BKJIAY BiAMOBIIHO 10 yMOB OdepTH.
IMakerne OGcayroByBaHHsl — KOMIUIEKC TOCHYT, siKi HagaloThesl bankom Kiienty BiamoBizHo mo mmx
IIpaBui.

Hocunenunii mapoan s Bxoay B Cucremy (Hamajii — IMocuyieHnii maposb) — KoH(IACHUIHHUN HAOIp
CHUMBOJIIB, SIKUH cTBOpeHuil KiieHToM camocTiiiHO, BiANOBIAHO 10 BUMOT BaHKy Ta BUKOPUCTOBYETHCS IS
Bxony y Cucrtemy. IIpu nmorpe6i, KimieHT Moxke camocTiitHo 3MiHtoBatu [locuieHuit mapoiab, 0OMeXeHb Ha
YacTOTy 3MiHU Tapoiio Hemae. IlocmieHuil maponbs Moke OyTH 3aMiHCHHH TPOXOIKEHHsSI 010METPUIHOI
imenTudikarii (y pa3i HasBHOCTI BIAMOBIAHOI TeXHIYHOI MOKIMBOCTI CucteMu Ta MOOUIBHOTO TPUCTPOIO
KopuctyBaua Cucremn).

Hapoar Ha BIIK — mocnizoBHICT, OYKBEHUX Ta/a00 IUPPOBUX CUMBOJIIB, sKi Bkasye KiieHt ([JepkaTenn
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BIIK) mpu odopmicHHI OaHKIBCHKOI IUIATIKHOI KAapTKH, 10 BHKOPUCTOBYETHCA KOHTAKT-LIEHTPOM IS
Aptenrudikamii Kimienra ([lepxarens BIIK).

MNBK/®T - 3anobiranHs Ta MpOTHIIS Jieraiizaiii (BiIMUBAaHHIO) JOXOJIB, OJICPKAHUX 3JIOYMHHUM MUISIXOM,
¢iHaHCYBaHHIO TEpOpHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOrO 3HUILEHHS, y 3HAYCHHI
HaBEJCHOMY Y HOpMaTHUBHO-TIpaBoBUX akTax HBY 3 murans 3xpilicHeHHs 6aHKaMu (piHAHCOBOTO MOHITOPHUHTY.
Ilepeka3 3 kapTku Ha kapTKy (P2P nepeka3) — on-naitn nepeka3 3 BIIK na BIIK I[lnarixxkaux cucrem
VISA/Mastercard».

IIH-kona - Habip udp, Bigomuit mume Knienaty (epxatemto BIIK) i motpibunit ans fioro Inentudikarii ta
ABTeHTH(}IKAMIT M 9Yac 3AiHCHEHHS IUIATDKHUX Ta IHIIMX OIepallid i3 BHKOPHCTAHHAM EJICKTPOHHOTO
TUIATIXKHOTO 33aC00y.

ITH-kox 1o Cucremu - xkoHpineHUiHHNKA HaOip nudp, skuii ctBopeHuit KiieHToM caMoCTiiiHO, BiANOBIAHO
nmo BuMor baHKy Ta BHKOpHCTOBYEThCs it Bxomy y Cucrtemy. llpm morpebi, KimieHT Moxe camocTiitHO
sminroBatH [1IH-kox 1o Cucremu, ooOMexenb Ha yactoTy 3minu [IIH-komy no Cucremu nemae. [1IH-kox no
Cucrtemu Moske OyTH 3aMiHEHUH TPOXOKEeHHS OioMeTpuuHoi imeHTrdikamii (y pa3i HasBHOCTI BiJOBiAHOL
TexHIuHOI MOXkIBOCTI Crctemu Ta MobineHOTO ipucTporo Kopucrysaya).

IlnarixkHa cucTeMa — MDKHApOAHI TUIaTDKHI cuctemu Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo wieHOM sikuX € baHK, sIKi 31IHCHIOIOTH CBOIO JisUTbHICTh Ha TEPUTOPI JBOX
1 OinmpIe KpaiH Ta 3a0e3Mevye MPOBESHHs MepeKa3y KOIITIB Y MeKax Ii€l TNIATKHOT CHCTEMU, Y TOMY YHCIi
3 OfHi€1 KpaiHU B iHIITY.

Mocionuk — IlociOHnk kopuctyBaua cucrtemu (omHnaiH-OankiHry «KPEJJOBAHK»), mo € HeBix eMHOO
gactuHO 1ux [Ipasun (JomoBuenus qo nux Ilpasm).

Hocayra Mobindgom — mocnyra, 3acobamu sikoi bank Hamae Kiienty/Iepxarento BIIK (¢iznuniit oco0i,
¢biznuHii 0coO0I-MiANPHEMIIO) iHPOPMALIiI0 PO TATiKHI Ta/abo iHm omepanii 3a [ToTouHUM paxyHKOM
KitienTa y T.4. iHmny indopMaliio mos’si3aHy 3 HaJJaHHSIM TUIATDHKHHUX MOCIYT Ta/abo oocmyroByBanHsM BITK
Kiienra/epxatens BIIK.

Horounwnii dimit KpexurHoi mginii — Bu3nadena bankom ta moromkeHa KiientoMm cyma, B Mexax sikoi bank
Hanae Kpenutu B Mexxax KpenutHoi niHii Ha migcrasi loroBopy nmpo BiJKpUTTsI KpeIUTHOT JiHii.

MoTounuii gimMiT KpequTyBaHHus — Bu3Ha4ueHa bankoM ta moromkena KimieHToM cyma, B Mexax sikoi baHk
Hanae Kpenutu (3aiiicHioe KpenuTtyBanHs paxyHKy) Ha miacTtasi JloroBopy KpeauTyBaHHS paXyHKY.
IMoTouHuUii paxyHOK — paxyHOK, IO BiAKpuBacThesi bankoM KitieHTy Ha IOTOBIpHIM OCHOBI jist 30epiranHs
KOIIITIB 1 BAKOHAHHS IJIATDKHUX OIEpalliid, B TOMY YHCJIi 3a JOMOMOI'0I0 IUIATIKHUX IHCTPYMEHTIB BIAMOBITHO
10 yMoB JloroBopy Ta BUMOr 3aKOHOJIaBCTBA.

IIpaguaa KOO ta ®OII - [IpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCHKHMX IOCIYT IOPUAMYHUM 0coOaMm Ta
¢iznuanm ocobam-mignpuemMisiM B AT «KPETOBAHK».

IpusynunenHst 3aiiicHeHHsi ¢iHaHCcOBOI omepauili - TUMYacoBe 3YNHUHEHHS NPOLEAYPU MPOBEICHHS
¢inaHcoBOi orneparii y pasi BusBieHHs bankoM iHbopMartii, o norpedye moaNbIIoro aHai3y Ha MpeaIMeT
HEOOXiZTHOCTI BXKHUTTS OAaHKOM IEBHUX i 3 METOI BHKOHAHHS HUM OOOB'S3KiB 3aKOHOIABCTBa y cdepi
3armo0iraHHs Ta NOPOTHAIl Jieramizamii (BIIMHUBaHHIO) JIOXOJIB, OJICPKAHUX 3JIOYMHHUM IUISXOM,
¢biHaHCYBaHHIO TEepOpHU3MYy Ta (PiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi MacoBoro 3uumeHHs (IIBK/®T)
Ta/ab0 BHYTPIIMIHIX TOKyMeHTiB 6anky 3 mutanb [IBK/DT, 30kpema y pasi 30iry 1aHux ydacHHKa (iHAHCOBOT
oriepallii 3 JaHUMHU 0COOH 3 TIEPENTiKy TEPOPHUCTIB;

IpeacraBHuK — QiznyuHa 0co0a, sika BiAMIOBIIHO 10 1OTOBOPY, YKiageHoro 3 Kiientom ta/abo 3akony, Ta/abo
3 IHIMX TMiJACTaB, BCTAHOBJICHWX 3aKOHOJABCTBOM, Ma€ TpaBO BuuHATH Bixg iMeHi KiienTta
MPaBOYMH/TIPABOYMHHU I IJiel HagaHHs bBaHkom Ta/abo y 3B’s3ky 13 HamgaHHaM bankom KirieHTOBI
0aHKIBCBKMX MOCHyr, nepenbaueHux uumu IlpaBuiamu. IlpencraBHukamMu MOXyTb OyTH: ocoba, sika
npencrasisie Kiienra Ha mincrtaBi JloBipeHOCTi; 3aKOHHMH TNPEACTABHUK MAJIONITHBOTO; 3aKOHHUHN
MPEJICTABHUK HEITOBHOIITHHOI'O; OIIKYH OCOOH, SIKa € HEeIi€31aTHOIO; IIK/ITyBaJIbHUK OCOOH, A1€31aTHICTh SKOT
oOMexeHa; iHII 0coOu, sIKi BIAMOBIIHO 10 3aKOHOHJABCTBA YKpaiHH MOXYTh MPEJCTaBISITH 1HTEPECH
Knienra y npaBoBigHocuHax 3 bankom. O0csar noBHoBaxeHb [IpencTaBHIKa BU3HAYA€THCS BiAMOBITHO IO
JIOKYMEHTIB, SIKi € HaJIeKHUM [T ITBEPKCHHIM MMOBHOBaXkeHb [IpencraBHuKka Ta/abo 3aKOHOAABCTBA.
IpocTuii enexrponnnii mixnuc (Ilpocruii EIT) Kiienta — nepenbadeni iumu [IpaBuinamu eJIeKTpOHHI 1aHi,
AKi mofarThes mianucyBadeM (KimieHToM) 10 1HITUX eNeKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH OB’ SI3yFOThCS
1 BUKOpUCTOBYIOThCA mianucyBaueM (Kiienrom) sk minmuc. Llumu [paBunamu MoxyTs OyTH nepeadaueHi
pizHI HAOOPH EIEKTPOHHMX JAHUX, SIKI BUKOPHUCTOBYIOThC Ctoponamu sk IIpoctuit EII Kimienra.
IIpouecunroBuii IlenTtp banky — minpo3gin baHky, sSkwil 3MIHCHIOE TiSUIBHICTB, SIKa BKJIOYaE B cebe
BUKOHAHHS aBTOpH3allii, MOHITOPHHT, 30ip, 06pobneHHs, 30epiranas i HaganHs wieHam [lnatixHoi cucreMu
Ta PO3paxyHKOBOMY OaHKY IIATDKHHX MOBIIOMIICHB 3a IUIATIXKHUMH Ta iHIITUMH OTIEPaIlisiMU, sIKi 1HIIIIHOBaH1
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3a nonomororo BIIK.

Iporpamuo-TexHiunnii kommiexc camoodcayropyBants (II'TKC) - TexHigawiA TpUCTpiid, IO A€ 3MOTY
Knienty (Hepsxarenro BIIK) iHinitoBaTH miaTiHy oneparilo TOTiBKOIO, a TAKOX BUKOHYBATH 1HIII omneparii
BiJIIOBITHO /10 (DYHKITIOHATILHUX MOXJIMBOCTEH IHOTO MPUCTPOIO;

Paxynok — [lorounnit/Bknaganii paxyHOK ToI0, BiikpuTHii KiieHTY Ha yMOBax Ta B IOPSAKY, BA3HAYEHOMY
mmu [pasunamu, JloroBopom ta Tapudamm.

Peryasipni miartexi (ABTomiarexi) — 1ie 6€3roTiBKOBI nepekasu (TuiaTixHi onepailii) komTiB 3 [ToTounoro
paxyHKy 3a pO3MOPSDKEHHSM (3rofofo, mopydeHHsM) KimieHTta, mo 3midcHIOIOTBCA bankoMm Ha miactasi
Jorosopy nocnyr, misixoM cnucanas bankom 3 [loTouHoro paxyHKy Ta nepepaxyBaHHs KOLITIB HAa KOPUCTh
OJTHOTO M TOTO K OTPUMYBa4a/OTPHUMyBaUiB, y TOMY YMCIIi: IIepeKa3 MiX BiracHUMHU [loToYHMMEU paxyHKamMu
Kiienra Ta/abo Ha KOpUCTH TPETiX 0Ci0, 3 BCTAHOBJICHOIO MEPIOAMYHICTIO Ta MPU3HAYCHHSM IJIATEKY, Y
¢ikcoBaHiit cymi, a00 y cyMmi, 1110 BUPaxOBYETHCS 32 MIEBHOIO (POPMYIIO0 (AIITOPUTMOM)..

Peectpauis B Cucremi - BBeziennst Kinientom (Kopucrysauem) indopmanii y Cucremy 3 METOIO CTBOPEHHS
[MIH-xoxy no CucteMu Ta BUKOPUCTaHHS (PYHKIIOHATBHUX MOKIHBOCTEH CHCTEMH.

Caiit banky — odiniitnmii BeG-caiit AT «KPEJIOBAHK», mo po3mimennii B Mepexi IHTEpHET 3a
nocunaHHsIM (aapecoro): https://kredobank.com.ua.

Cepgic modinbHNX MUIATEXKIB - porpamunii 3acid (Google Pay, Apple Pay, Mi Pay, Swatch Pay, abo Garmin
Pay), mo BcranoBmoetbes epxarenem BIIK Ha MoOimbHUX IPUCTPOSIX, 1O BiAOBIAAE TEXHIYHUM BUMOTaM
mporpamMHoro 3aco0y ta 3abesmeuye [epxatemo BIIK MOXITUBICTH 3MiHCHEHHS TUIATOKHHUX OTEparliid, sKi
IHIIIOThCs 3a gonomororo BITK 3 BUKOpHCTaHHSIM TEXHOJIOTIT 0E3JpOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY
masioro pagiycy aii (NFC).

Cucrema — TporpaMHHNA KOMIDIEKC, B TOMy 4Hcli MoOinsHuil 3acTocyHOk (CucreMa oHIaiiH-OaHKiHTY
«KPEJOBAHK» a6o inmmii Bu3HaueHuii baHkoM mporpaMHUi KOMIUIEKC), — KU 3a0e31euye MOKIHBICTh
JTucTaHIiiHoro obciyrosyBanHns Kiienra Bankowm, nnisixom HaganHs Kmienty (Kopucrysauy) mociyr (Ha
MiZICTaBi €JIeKTPOHHHUX OKYMEHTIB) depe3 Mepexy Internet Ta/abo kopropatuBHy Mepexy baHKy, a Takox
3abe3neuye npuiiMaHHsI-TIepenavy iHiry iHpopmaiir depes Mepexy Internet B eekTpoHHiHi (hopmi.
Cropona (Ctoponn) — Kiienr abo bank (KiienT ta bank pasom).

Cy0’€eKT rocnogaproBaHHs — Cy0’ €KT TOCTIOIapIOBaHHS, SIKUH yKIaB 3 BaHKOM JI0ToBip Mpo 00CIyroByBaHHS
3apIUIaTHOTO MPOEKTY.

CymHiBHA BaJIIOTHA omepalisi — BATIOTHA IJIaTKHA OIepallisi, XxapakTtep ab0 HACHiJKU TMPOBEJCHHS SKOI
JIAIOTh TIJICTaBU BBaKATH, 110 BOHA MOXE OyTH IMOB’s3aHa 3 YHUKHCHHSM Ta/a00 HEBUKOHAHHSAM BUMOT Ta
oOMerxeHb, nependauyeHuX 3aKOHOJABCTBOM.

Tapudu bauky (Tapudu) — BcTanosieHi baHkoM yMOBH, B SIKMWX BH3HAUYAIOThCS MapameTpu (I[iHOBI,
mrpadui Tomo) ans obcimyroByBanHs KiientiB — ¢ismuanx oci6. Tapupum AT «KPEJOBAHK»,
3aTBepKyI0Thea Pimennsam Komitety 3 ynpasiinas aktuBamu, nacusamu Ta Tapudamu AT «KPEJIOBAHK»
1 po3mimyrorecs Ha Caiiti banky

Tapuduuii naker — 4iTKO BU3HAYCHUH Tepelik OaHKiBCHbKUX mociyT Juist KimieHTiB Ha BU3HAYEHUX YMOBAx
Ta 32 BU3HAYEHOIO BaPTICTIO.

Texuiunuii oBepapadt — cyma mnepesBuineHoro jimity ButpaT no BIIK, sxa BuHuKIa B pe3ynbrari
npoBeneHHs KimieHToM muariHoi onepartiii 3 Bukopucranusm BITK.

Tun BIIK — Cykymnnicts o3Hak BIIK (ITnarixkna cuctema, kiac BIIK, sun BIIK, Hazsa npomykty Banky
TOIIO), siKa Xapakrepusye BITK».

Tpets oco6a — inma, Hixxk KitieHt - ¢piznuna ocoba, Ha KOPUCTD SIKOT BYUMHAIOTHCS il (BIAKPUTTS BiAMOBITHOTO
PaxyHky TOI110)

Ynockonasenuii esexkTponnnii minnuc banky (Yaockonaienumii EI1 Banky) — enekTpoHHMH minmuc,
CTBOPEHUII 3a pe3yIbTaTOM KPUIITOrpadiuHOro MepeTBOPEHHS ENIEKTPOHHUX JIaHHX, 3 SIKUMHU TTOB’ sI3aHUH LIei
SJIEKTPOHHUHN TiJIKC, 3 BUKOPUCTAHHAM 3aC00Y YJOCKOHAIEHOTO ENIEKTPOHHOTO MiIMUCY Ta 0COOMCTOTO
KJTIO4a, OJHO3HAYHO TIOB’SI3aHOTO 3 MiJnucyBadeM (MpeacTaBHUKOM baHKy), i SIKWil jae 3Mory 31iHCHUTH
eJIEKTPOHHY imeHTH(ikauilo mianucyBada (mpeacTaBHUKAa baHKy) Ta BUSBUTH MOPYILIEHHS ILTICHOCTI
CJICKTPOHHUX JaHWX, 3 SKAMH TIOB’s3aHUM IIell eleKkTpoHHMH miammc. YaockoHanenuit EIl banky
HaK/IaJa€eThCsl 3a JIONIOMOIOI0 OCOOMCTOrO KJIH4Ya Ta IIEePEBIPAETHCSA 3a JOINOMOIOK BIAKPUTOTO KIHOYA.
I'eneparis k1r0490BO1 apu (0COOMCTOTO Ta BIAKPUTOTO KIIOYiB) 3AIHCHIOETHCS 3a gonoMoroio Cructemu abo
IHIIMX MPOrpaMHUX KOMIUIEKCIB baHKy.

YnockoHajieHUil eleKTpoHHUH mignuc baHky, mo 0a3yerbcss Ha KBajdidgikoBanomy ceptudikari
ejekTponHoro minmucy (maji — YEII banky 3 kBajgidikoBaHum ceptudikaTom), - yIoCKOHAICHUN
eJNeKTpoHHMH minnuc baHKy, CTBOpeHHI 3 BHKOPHUCTaHHSM KBalli()iKOBAaHOTO cepTU(ikaTa €IeKTPOHHOTO
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MIAACY, V SKOMY HEMAa€ BiJOMOCTEH IIPO Te, 0 OCOOMCTHH KITI0U 30epiracThCsl B 3ac00i KBasi(hikoBaHOTO
€JIEKTPOHHOTO MIANNCY UM IEYATKH.

YuikaabHuii inentudikarop - xomOinauis uudp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
PecnyOniku IMonbmia, mo mae 3mory onHo3Ha4yHo ineHTU¢ikyBatu KiienTta ta Horo [loTounmii paxyHOK y
BIIMOBIMHIA BaMOTI, M 4Yac 3apaxyBaHHi Ha Takwii [loTodHWMIT paxyHOK TPOIIOBHX KOIITIB
(TpaHCKOpJOHHOTO TIepeKkasy), fKi Hamiinum 1Mo banky B paMkax mocnmyrd baHky - mepekas 3 KpaiH
€pporneiicbkoro corosy y nopsaky crisnpani AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaakax,
nepeadadeHnx numu [Ipasunamu.

YuacHuk 3apmiaTHoro mpoekty — ¢ismgHa ocoba, ska mepedyBae B TPyHOBHX (IHMBUIEHO-TIPABOBHX )
BigHocuHax 3 Cy0’€KTOM TOCIOAaproBaHHS Ta Mae€ BiIkpuTui B banky PaxyHOK, Ha SIKMil cHCTEMaTHYHO
3apaxoBYIOThCs KOmTH Bif Cy0’€KTa TocroiapioBaHHs B MeXax 3apIuIaTHOTO MIPOEKTY.

®dinancoBuii Homep TeaedoHy - AOoHeHTChKHMH HoMep KirieHTa, sSKMii 3a pe3ynbTaTamMd IMPOBEIEHOI
Croponamu npouenypu Bepudikariii @inancoBoro Homepy tenedony 3apeectpoBanuii B BIIJI, sk eauauii
(xpiM BUMaAKiB, BU3HaueHHUX 1uMu [IpaBuinamu) Ab6oHenTchkmii Homep Kirienra 3a sxkum bank Hanae Kimienty
OaHKiBCBHKI Ta/abo0 iHIII MOCTyTH, TependadeHi mumu [ IpaBrinamu, a TakoX 3a SIKAM 3A1HCHIOIOThCS HEOO0XiTHI
koMmyHikarii Mk baakom ta KirieHToM 3 MeTOrO HalaHHS Ta/a0o0 y 3B’ 513Ky 13 HamaHHsAM KiieHTy OaHKiBCHKHIX
Ta/abo IHIIKMX MOCIYT, nmependadeHux nuMu [IpaBunamu, y T.4. 3 METOIO HajcuiIaHHS KIlieHTy MMOBIIOMIICHB
iH(hopMariifHOro Ta/ab0 pEeKIaMHOTO XapaKkTepy.

Hudposa BIIK — BIIK, mo icHye 6e3 (i3sndHOro HOCIA y €IeKTPOHHOMY BUTJISLAI, TOOTO y hopmi Habopy
JaHuX, siki imeHTrdikyoTs nepxarens bIIK i BimoOpaxkaroTecs 3a JonoMoroto 3aco6iB Cucremu.
Hudposnii Baacnopyunmii nignuc (Hagasui — I BII) - BnacHopyunuii mianuc KitienTa, cTBOpeHUH Ha eKkpaHi
Mo06inpHOTO IPUCTPOIO (KU 00IaTHAHUN CEHCOPHUM €KpaHOM) Ta HEPO3PUBHO OB’ I3aHUH 3 €JIEKTPOHHIM
JIOKYMEHTOM, TiAMACAHUM LIUM ITiIITACOM.

Call-centre Mastercard» - ciyx0a inopmariitnoi migrpumku Jepxarenis BIIK — y4yacuukis [Iporpamu
BUHAropoJ.

CVC2/CVV2 — 1ie Tpu3HAYHAN KOJ JUIA TIEPEBIPKH CIIPaBKHOCTI OaHKIBCHKOT IIIATIKHOT KAPTKH MIPH OTUIATI
uyepe3 [HTepHer.

Dynamic currency conversion (lunamiunnii 0omin / lunamiuna KoHBepTauis) — METO/] OTUIATH TOBAPiB
1 OCITYT/3HSTTS TOTIBKY B IHO3EMHIH BAIOTI, KU iepedavae BUOIp BAFOTH B TOUIII OTUIATH/3HATTS TOTIBKH.
E-mail — angpeca enexTpoHHOI TOLITH.

EMA Anti Fraud Hub (AFH) — mMaricTpaipHU# 3aXHIIEHUI TOPTA, Yepe3 SKH IPOBOAUTHCS MIKraTy3eBUi
aHTHUIIAXpalChKUH 0OMiH maHuMU Ta/ abo ix TpaH3UT i3 3actocyBaHHsAM API Ta sike peanmizoBaHo B ¢opmi
MIPHUKJIATHOTO MPOrPaMHOTIO 3a0e3MeYeHHs, SKE€ MICTUTh CepBicH/MOIyli Ta 0a3y NEpCOHANBHUX IaHUX
«Exchange-online»

AFH 3abe3neuye o0ir indopmanii mix xopuctyBadamu €EMA (HamaBauamu (piHaHCOBUX Ta HE(iHAHCOBHX
IUIATDKHUX TOCTYT, 1HIIMMHM YYacCHUKaMM PUHKY (iHAaHCOBUX HOCIHYT, IO yKJiand 1orosip 3 €MA mono
chineHoro BukopuctanHs AFH) ta HamionanpHoro mnomimiero YkpaiHu (iHIIMMH TPaBOOXOPOHHHMH
OpraHam) 3 METOIO 3/[IICHEHHSI CITIJIBHUX 3aX0/1iB (CYKYITHOCTI B3aEMHO Y3TO/DKEHHX Jii) 00 3aro0iraHHs
a00 MPUIMHEHHS HEHAIeKHUX IUIATDKHUX ONepauiil, onepamiil 3AiiCHeHNX HEHAICKHUMH IUIATHUKaMHU,
HETPaBOMIpHUX JIiii B chepi HaJaHHs TUIATIKHUX MTOCIYT, KPEJAUTYBaHHS, IHITNX OMEpallii, sSKi 3/[1HCHIOIOTHCS
Ha PUHKY ()IHAHCOBUX TMOCIYT, 3a00iraHHsT BUKOPHCTAHHS HAJ[aBayiB IUIATDKHHUX MOCHYT, X TPOMYKTIB Ta
MOCIIYyr 3 METOI Jeraiizamii (BiAMHUBaHHSA) IOXOZiB, OTPUMAHMX 3JIOYMHHUM NUISIXOM, (iHaHCYBaHHS
TEpOpU3My Ta (PiHAHCYBaHHIO PO3IMOBCIOKEHHSI 30p0i MacoBOI0 3HHULIEHHS, 30KpeMa HacTyMHOi iHpopmMarii:
Mo indopmariii o0ir sxoi 3a0e3neuyerbes AFH, HanexxuTs HacTymnHa iHGopMalris:

- IOAO0 HENMpPaBOMIPHOTO, HE3aKOHHOTO abo HemependadeHoro 3aKOHaMH YKpaiHd, NpaBHIaMu
BIJMOBIAHOI TUIATKHOI CHCTEMHM, JOTOBOPaMH, BHMKOPUCTaHHS OCOOaMHU IUIATDKHUX I1HCTPYMEHTIB Ta
TUTATDKHUX CHCTEM, TUIATIKHOI THPpaCTpYKTypH, o0aHaHHs, TPOrpaMHOTo 3a0e3reveH s, MPUIaTHOTO JIIs
KoMIIpoMmeTalii Kiaro4oBoi iHdopMaiiii, 3aco0iB ineHTHdikarii (Bepudikariii) ocodu BIacHHKa paxyHKy Ta/ado
KOPUCTYBaya IJIaTHKHUX 1HCTPYMEHTIB,;

- moao miapoOku BIIK, enekTpoHHUX Tpollei, eJNEeKTPOHHMX TIaMaHIliB, IHIIUX IUIATDHKHHX
IHCTPYMCHTIB;

- IOAO0 HENpaBOMIPHHX a00 HE3aKOHHUX Mid y cdepi oTpuMaHHA (HAZaHHS) MO3WK, KPEIMTIB,
3IiHCHEeHHS 1HIKUX (piHAHCOBUX OIepariii;

- IIOJI0 PEe3yJbTATIB IUIATIKHOTO MOHITOPHHIY, ICTOpifi aBTopu3alli, iHIIoOi iH(Gopmamii B chepi
HEIPaBOMIpHHUX a00 HE 3aKOHHUX IUTATDKHUX Ta IHIMAX (iHAHCOBUX OIEpaITiii;

- IOAO PEe3yJbTaTiB aHamizy iHQopMamii, sKi CHPHUSIIOTh HANEXKHIH iAeHTU]IKamii NIaTHUKIB,
OTpUMYBauiB, CyO0’€KTiB TMPaBOBIMHOCHH IIO3UKH, KPEOUTYBaHHS, PO3PAaxXyHKIB Ta IHIMUX (HiHAHCOBUX
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oTIepalrriii;

- oo ¢hoTo/ Bigeo/ aymio iHdopMmariii, TOBIAKOBOI Ta CTATHCTUYHOI iHpOpMAaITii;

- 00 METOIUYHUX PEKOMEHZIalid Ta eKcrepTHoi iHdopmanii xopuctyBauyiB AFH, uneniB Ta
yuacaukiB EMA, European Cybercrime Center (EC3 Europol), European Association for Secure Transactions
(EAST), HamionampHoi momimii Yxpaiam (IHIMX TPaBOOXOPOHHWUX OpPraHiB), MEHTPAIGHOTO OpraHy
BUKOHABYOI BJaa{, IO peamidye Aep)KaBHY MONITHKY y cdepi 3amoliraHds Ta TPOTHAI Jerami3arii
(BiAMHBAHHIO) JOXOAIB, OACPKAHHUX 3JIOYMHHUM ILIAXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (piHAaHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MacoBOI'0 3HUIICHHS;

- 1010 CYKYIHOCTI TaHWX, IO JAI0Th 3MOTY OJJHO3HAYHO BCTAHOBHUTH 0C00Y, B 00CATaX MaHUX, SIKI HE
MEePEeBUILYIOTh 00csaru nependadeni cratrero 11 3akony Ykpainu «IIpo 3amobiranHs Ta NpoTUAIO Jeraizamii
(BIIMHUBAHHIO) JTOXO/IiB, OJICP’KAHUX 3JIOUMHHUM IILIIIXOM, 200 (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSD) 1 TS MiJIeH Tepen0adeHuX 1M 3aKOHOM.

Mastercard — mi>xxHapoiHa raTikHa cuctema Mastercard International Incorporated.

Mastercard Koncbepik - e minogo6osa ciyx6a Mastercard, sika Hanmae epxkarento BIIK banky nociyru
JTOBIIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.

Mastercard Lounge Key— e mporpama nocrymy [lepxkarens BIIK banky mo 6i3Hec-3aimiB aeporopTiB 1o
BCBOMY CBITY.

OTP (one time password) — ogHOpa30Bwii MGPOBUI MapOIk, MO HAACHIAEThCd bankom Ha DiHaHCOBHIA
Homep Tenedony Kiienra (mmsxom HanpaBieHHS SMS-TTOBITOMIIEHHS) 3 METOIO 1IeHTH]IKaIlii Takoi ocoOun
Ta MiATBEPAKCHHS OTPUMAHOTO BiJl HEl pO3MOPSKEHHSL, TIOTOXKEHHS, IOBIIOMIICHHS TOILIO.
POS-TepMinan — e1eKTpOHHUI PUCTPIid, IO AO3BOJISIE 3UYUTYBATH 1H(OOPMAIIiIO 3 MarHiTHOI cMyrH abo Jimmy
BIIK i 3miiicHIOBaTH 3B's130K 3 baHKOM /st TIpOBeIeHHST ABTOpH3AIlil 3 METOIO 3MIMCHEHHHS TUIATOKHHUX Ta
IHIIMX omepallii iHinidoBaHux 3a ponoMoror BIIK, BuzHaueHWX (YHKI[IOHATBHUMH MOKIUBOCTSMHU TaKOTO
MPUCTPOIO.

PUSH-noBinomiennss — moBigoMieHHs baHky iH(popMamiiiHoro Ta/abo peKIaMHOTO XapakTepy Ta
TIOBIIOMJICHHS, IO HAJCHJIAIOTHCS 3 METOI0 HaJaHHS Ta/a0o y 3B’s3KY i3 HajaHHAM baHkoMm OaHKiBCHKHX
Ta/abo iHmMX Tocayr mependadeHux nuMu [IpaBuiamMu Ta/abo IHIIMMHU JOTOBOpPAMH YKIQJIEHUMU MiX
bankoM Ta KiieHntom, siki BiqoOpa)aroThCs SIK CIUIMBAIOYe BIKHO Ha eKkpaHi MoOuisHOTO npuctporo Kiienra
Ha SKOMY BCTaHOBJIEHO MoOinbHUI 3acTocyHOK Cucrema onnaitH-0ankinry « KPEJIOBAHK».

QR-kox (quick response code) — chopmoBaHMii BiJIOBIAHO 10 3aKOHOJABCTBA YKpaiHM MaTpUYHUHI
JBOBUMIpPHUH WITPUX-KOA, KWW MPHU3HAYCHWH AJIsi CKaHyBaHHS 3a JOMOMOror0 MOoOIIbHOTO TMPHUCTPOIO,
CKaHepa MTPUX-KOAY 3 METO0 MIBUAKOTO Ta 0€3MOMMIIKOBOTO hopMmyBaHHS KilieHTOM MIIaTiKHOT IHCTPYKIT
Ul IHIOIIOBAaHHA KPEIWTOBOTO Ta MHTTEBOIO KPEAUTOBOro Imepekasy B CucTemi OHIAHH-OaHKIHTY
«KPEJAOBAHKY Ta sixuii € rpadiyHAM KOJYBaHHSIM CTPYKTYpH NaHux QR-komy.

3D Secure - rexHooris, pozpodnena MIIC Mastercard International Incorporated (MasterCard SecureCode)
mutst 3abesnedenns Kiienty (depxarento BIIK) MakcuManbHO BUCOKOTO PiBHS 3aXHCTY IUIATIKHUX OTepallii,
K1 3IIHCHIOIOThCS Y Mepexi [HTrepHeT 3 BukopuctanHsM BITK Ta miHiMizamii piBHS maxpaicTsa 3a TaKUMH
omepatisiMu. L{st TexHOMOTIS NIepeabayae nmepeBipKy 3MiHCHEHHS TUIATDKHOI orepaltii 3 BukopuctanHsM BITK
y Mepexi [arepHerT, B T. 4. 3acobamu Cucremu, epxarenem BIIK musxom HagcuaanHsI 0JHOPa30BOr0O Mapos
Ha MoOUTEHUI Tenedon [depxarens BIIK, BukoprcranHs sikoro (0JHOPa30BOro MapoJsl) € HEOOXITHUM JIIst
nigTeeppxkenHs Jepxarenem BITK 3milicHeHHs Takoi orepartii.

a1 TepMiHm, IO BXUBAIOTHCA B X [IpaBriax, MaroTh 3HaYE€HHS 1 3MICT BiIHOBIHO 10 3aKOHOJABCTBA.
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PO3 11 1. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCBKUX MOCHYT (i3MYHUM 0co0aM y AKIiIOHEPHOMY TOBAapHCTBI
«KPEAOBAHK» (namami — IlpaBumna) € cuCTeMOO ONPWIIIOJHEHUX YMOB, SIKi PerylOlOTh HagaHHS bankom
Kiientam GaHkiBchkuX ((piHAHCOBHX/TUTATIHIIX) TIOCITYT.

1.2. IIpaBuna e myOiigHOO Tpono3uieto (odepToro) ams Beix ¢izuannx ocid — Kimientis AT «KPEJJOBAHKY,
AK1 0aXKalOTh CKOPUCTATUCh ociyramu baHky.

1.3. [IIpaBuia BCTaHOBIIOIOTH MOPSIOK Ta YMOBH HaJaHHA OaHKIBCHKHX ((piHAHCOBHMX/TUIATIXHUX) TOCTYT (a
TaKOXX CYIPOBIIHAX TTOCIYT), OB’ I3aHUX 13:

- BigkpuTTsiM PaxyHnkiB/Paxynky KuienTy Tta 3miicCHeHHS IUIaTDKHMX Ta IHIOMX oOmepamiid  3a
Paxynkom/Paxynkamu;

- po3mimenusMm Ha Paxynkax ([lotounnx/Bnanaux) KiieHTiB KOMITIB B HAIllOHATBHIM/IHO3EMHIN BaIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimenHsM Ha Paxynkax (Ilotounmx/Bnamanx) KimieHTiB OaHKIBCHKHUX MeTamiB 3 (i3udHOI0 abo 0e3
¢i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BUTOTOBNIEHHAM bankiBchkoi miatixuoi kaptku (BIIK);

- 3MICHEHHS KPEAWTYBaHHS paxyHKy — MUIIXOM BCTaHOBIEHHsM Kiienty JliMiTy KpeauTyBaHHS Ta
HajaHHAM KiTieHTOBI TpOIIOBHX KOIIITIB B ME@XKaX BCTAHOBJICHOTO JIIMITY KpeUTyBaHH, Y pO3Mipi Ta Ha yMOBax,
00yMoBIIeHNX JI0OrOBOPOM KpeaUTyBaHHS PaXyHKY;

- BinkpuTTs KitieHToBI KpenuTHOI JiHii «KpeauTHa kapTkay Ta HaJaHHSIM HOMY TPOIIOBHX KOIITIB B MEXKaX
BcTanoByeHoro Ilotounoro Jlimity KpeaurtHoi miHii, y po3mipi Ta Ha ymoBax, 00ymMoBieHuX JloroBopom mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHA KiieHTOBI KpemnuTy Ha TpHAOaHHS TPaHCHIOPTHHUX 3acO0iB/TIOTOYHI MOTpeOW I 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- VKJTaJICHHSAM €JICKTPOHHHUX MPaBOYMHIB (B TOMY YHCII, ajieé He BHUKIIOYHO, KpeauTHHUX JOTOBOPIB ISt
pedinancyBanHs 3a00pProBaHoCTi (32 KPEIUTHUM OIepallismu, repenbdadenumu naBoro 4 a6o I'masoro 4!
Pozainy Il nux [IpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX Yroj, JOTOBOPIB Mpo 3MiHKM) Mik baHkom Ta
KiieHTaMH CTOCOBHO peCTpyKTypu3allii KpeIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PiHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumMu bankoM J0oroBopaMu npo HaJlaHHsI CHOKHUBYOTO KPEIUTY/IOTOBOPAMH
npo (iHAHCOBMM JII3MHI, B TOMY YHCIi JOTOBOPAMH IIPO HAAAHHS CHOXHMBYOIO KPEAMTY/IOrOBOPaMH PO
(hiHaHCOBHUI JII3UHT, SKI YKIIAJACHI 103a Mexamu chepu fii 1ux [IpaBui;

- nonanHs 10 banky KiieHTOM enekTpoHHHMX MOKyMeHTiB/iHhopMarlii Ta/abo 0OMIHOM E€IeKTPOHHHMU
JIoKyMeHTamu/iHpopMartiero Mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIOKUBYOIO KPEAUTY/IOTOBOPIB PO (PiHAHCOBUIA JII3UHT, B TOMY YHMCIII JIOTOBOPIB MPO HAJAHHS CIIOKHUBYOIO
KpEAUTY/IOTOBOPIB PO (hiHAHCOBUIA JII3HHT, K1 YKIaIal0ThCs 1103a Mexamu chepu aii rux [Ipasui;

- KYTIBJICIO/TIpo1axkeM/00MIHOM Ha BaJIFOTHOMY PHHKY iHO3€MHO{ BaTtOTH/0aHKIBCHKUX METAIIB;

- Ha/IaHHSIM B KOPUCTYBaHHS 1HIUBIIyallbHOTO ceidy;

- 3niicHeHHsaM o Paxynkax Kiienra iHmmx onepatiii, nependadennx 3akoHOAaBCTBOM, MU [IpaBunamu
Ta JloroBopom;

- MaKETHUM 00CITyTrOBYBaHHSIM;

- BUKOPHUCTaHHSI €JIEKTPOHHOTO MiJIKCY Ta BU3HAHHS €IEKTPOHHMX MpaBounHiB Mix Kitienrom Ta bankowm;
- peectpartiero @inancoBoro Homepy Tenedony Kienra B ABroMaTru3oBaHii OaHKiBChKil cuctemi «b2» Ta
yMoBaMH BuKopHcTaHHs DinancoBoro Homepy Tenedony Kiienta y BigHocunax banky ta Kiienta, 1o
perymoioThesa uMu IpaBunamu.

1.4. bank Ha mifcrasi npuenHands Kiienra no nux [pasun Hamae KinieHTy mocimyru Ha yMOBax Ta B MOPSJIKY,
BU3HaueHOMY 1umu [IpaBunamu, JloroBopom ta Tapudamu.

3 MeTor0 AOTPUMAaHHS BHMOT, BU3HAUYCHHX 3aKOHOAABCTBOM, y TOMY YHMCIIi HOPMATHBHO-NIPAaBOBHMHU aKTaMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3alpOBaJIXKCHHSI BOEHHOTO CTaHy Y IiJI 4ac OCOOJIMBOTO MEpiony B
VYkpaiHi Ta BCTAHOBIIOIOTH BiAMOBiAHI 0OMEXKEHHS MO0 MPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IIATIXHHX )
omeparliii, bank Mae mpaBo camocTiitHO (0€3 He0OXiTHOCTI OYIb-SIKOTO JOJAaTKOBOTO Y3ro/pKeHHs 3 KitieHToM)
oOMeXyBaTH 3HIMCHEHHS OaHKIBCBKHX OIepalliii, y ToMy 4HCIi oOMexyBaTd TmpaBo KirieHTa mozno
PO3MOPSIKEHHS TPOLIOBUMH KOIITAMH, B MEXaxX 00MEKeHb (BUMOT), BU3SHAYCHUX 3aKOHOHAABCTBOM.

1.5. Tlpuennanus Kiienta no [lpaBun BinOyBaerscst B miomy, KiieHT He Moxke mpomoHyBaTH baHKy
IHIUBIAyalIbHI 3MiHU 10 YMOB 1ux [IpaBui abo 10 yMoB okpemux JloroBopis mociyr Ta/abo Tapudis.

1.6. JloroBip moCIyT YKJIamaeThCs MUIIXOM Tigmucanas KiienTtom Ta bankoMm, a y BHHaakax BHU3HAYCHUX
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IIpaBuwiamu, - mnume KiieHTOM, BIAIOBIIHOIO/BiAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nependadeHnx mumu lIpasumamu. [Ipu yxmagenni Mk bankom ta Kiientom [loroBopy mociyr, mMonoXeHHS
[TpaBun, TapudiB, BBaKalOTbCAd BKIIOUYEHHMMHU 10 [loroBOpYy MOCIYr Yy SIKOCTI HOTO HEBiJ €MHOI YacTHHH Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani ans ykimaaeHHs JJoroBopy MoOCIyT BiAMOBIMHI TOKYMEHTH (TarepoBi abo eNeKTpoHHI), mepeadadeHi
rumu [IpaBunamu, € iHIUBIAyaTbHOIO YaCTHHOIO J{oroBOpY mOCITyT, mianucanasaM kol KilieHT npueaHyeThes 10
JloroBopy nociyr B LiJIoMy.

Horosopu mociyr € goroBopamu npueananss (cr. 634 LusinmsHOTO KOAEKCy YKpainu). baHk BmpaBi BiIMOBHTH
Kiienty B yxnamenni Hdorosopy mocmyr, skmo KiieHnt npomonye banky ykmactu Takuii [lorosip mociyr Ha
yMOBax, BiIMiHHUX BiJ BuzHaueHux numHu [IpaBuinamu, Tapudamu Ta/ab0 iHIIMMHU AJOKyMEHTaMH, GOpMa SKHX
Bu3HaueHa baHKoM, a TakoX B iHIIMX BUMAAKAaX, SKLIO 1ie BUILTUBAE 3 [IpaBun un 3akoHOIaBCTBA.

1.7. Skmo inme He iepeadadeHo ymoBamMu JloroBopy mociyr, To mpuMipHuK (puMipHUK KirieHTa) Oy1b-sK01
1HAMBIAyanbHOI YacTUHH JlOTOBOPY MOCIYT, YKIaJCHOI Y BUIIIA/I €EKTPOHHOTO JOKYMEHTa, Ta JOJAaTKH A0 Hei
bank moxe nHagicmatu KiientoBi Ha E-mail Kmienta. Hanpasnennss BankoMm Takoro eneKTpoHHOTO(-HMX)
JIOKyMeHTa(-iB) 3a OCTaHHBOIO TOBimomIieHOIO banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kiienta
BBKAETHCA HAIECKHUM HaganHsM bankom KirieHTOBI #oro mpuMipHHKa iHOUBiAyanbHO! dacTHHEH JloroBopy
nociyr. KiieHT 3000B’s13aH1i OTPUMYBATH €JICKTPOHHI JOKYMEHTH, siKi Haaiinum Bix banky Ha E-mail Kiienrta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KirieHToM B fieHb 1oro BianpasieHHs bankom Ha E-mail Kiienra.
1.8. Jlns orpumanHs bankiBchkux mociyr 3a Jlorosopamu nociyr, KiieHT 30008’ s13anuii HagaBatu banky
JOKYMEHTH Ta BIZJOMOCTI, SIKi BIIMOBITHO 10 BUMOT 3aKOHOJABCTBA, YMOB J[0oroBOpY, BHYTPIlIHIX JOKYMEHTIB
banky 3 nutans GinancoBoro MmoHiTOpHHTY, 3aKkoHy FATCA (AK1Io octaHHi# po3moBCIOKyeThes Ha KitieHTta),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThess baHkoM Jijtst
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
MOCITYT, /Ui BUKOHAHHSA baHkoMm (yHKIi# momaTkoBoro/(piHaHCOBOTO areHTa, areHTa BAIIOTHOTO HArJsiAy Ta
cy0’exTa mepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY, a TAKOXK OyAb-AKi 1HII TOKYMEHTH, III0 MOXYTh BAMAaraTHCs
bankom. JlaHi TOKyMEHTH, BiZJOMOCTI MalOTh OyTH IOCTOBIpHUMH, YAHHUMH (IIHCHUMH) Ta aKTyaJTbHUMH.

1.9. KiieHt Hajae 3roy Ha 3A1MCHEHHS KOXKHOT IJIATIKHOI OTepallii OJJHUM 13 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOT TUTATIKHOT iHCTPYKIIi1/KaCOBOTO JIOKYMEHTA;

0) mignucanns EJ] Ta nepenaua bankori Ha BUKOHAHHS 3aco0amu CHUCTEeMI BiJIIOBIIHOT €JIEKTPOHHOI IIaTIXKHOT
inctpykuii (EP/I), a y Bumajkax, y3romkenux CTOpoHaMH, — TAKOX MiITBEPKEHHS (PaKTy 3rojin 3aCTOCYBaHHIM
OTP uu iHIIOr0 OJTHOPA30BOTO NAPOJII0, 3TiAHO 3 JIOrOBOPOM MOCIYT, YKJIaJA€HUM BiAOBiAHO 10 1ux [Ipasu;
B) BBEICHHS OJHOPA30BOI0 MapOJII0, KOAY TOLIO, Ik oTpuManuii Kitienrom Ha @inancoBuil Homep Tenedony
a0o Jlepxarenem BITK Ha AGOHEHTCHKHIT HOMED, Y BIAMOBIIHE MTOJIC JJIs TiATBEPIKEHHS Onepalii uu miii;

r) uist onepartii 3 bIIK:

- BBepeHHs [1IH-xomy Ta BUKOpHCTaHHS KHOINKHM, LIO IMIATBEPIDKYE omepauiro — B baHkomarax, BiAmOBiAHUX
ITKC (sx110 11e BUMaraeTbes npu 3aidcHeHHi miarexis uepe3 [ITKC);

- MiAMUCaHHS MiATBEPPKEHHS TpaH3aKilii, 1110 3aiicHioeThes yepe3 [ITKC (skiio BUMaraeTbes miAMUCaHHs);

- ¢iznune Bukopucranus BIIK s 3xpificnenns mwiatexy yepe3 IITKC (skmio uist 3MiHCHEHHS TAKOTO TUIATEKY
He BuMaraeTbes BBeieHHs [1IH-komy Ta BUKOpHCTaHHS KHOIIKH, IO TIITBEP/PKYE OIEpaIito, ado i mucaHHs
HiATBEP/HKEHHS oTepaitii);

- HaJaHHA HEOOXiTHMX AAaHUX, HANPHUKIAL, HOMEp KapTku, TepmiH nii, CVV-kog Ta HAaTUCKaHHS KHOIIKH
(mpocTaBiieHHS BiAMITKH, OOpaHHS OMLii TOIIO), IO MiATBEPIXKYE OMEPALilo, KA 3AIMCHIOETHCS TUCTAHLIHHO,
0e3 dizmunoro npen’siBnenns bITK;

- BBEJICHHSI Ta/a00 HaCUJIaHHS 3T1THO 3 BKa3iBKaMH OJHOPA30BOT0 Koy (IIapoJio), OTpUMaHoro Bix bauky, mis
HiATBEPHKEHHS 3r01 Ha OIepalliio.

3rona KiieHTa Moke BUMaraThcst UIIXOM BUMHEHHS KUTBKOX 13 3a3HaY€HUX B IbOMY MITYHKTI «T» [IpaBui it
Kitienta. B takomy pasi KitieHT Mae BUMHUTH BCl 3alUTyBaHi dii JJIs HAJaHHS 3TOAU Ha 3A1IMCHEHHS IUIATIXHOT
omeparii.

) mignmucanas KiieHToM noroBopy, iHINOTO JOKYMEHTY 4YHM JOKYMEHTIB, 3rimHo 3 CranmapTHEMHU (popmamu
JIOKYMEHTIB, sKke (miammcaHHsg) 3acBigaye 3romy KiieHTa Ha 3mIMCHEHHS TUTATDKHOI omeparlii (IaThbKHUX
omepartii);

1) mignucands Kimiearom 3 bankoM Oyb-KOTO OKpPEMOTO MPaBOYHMHY, 10 HE BUYMHAETHCS BiANOBIAHO 10 YMOB
nux [IpaBwi i B sskoMy niependadena 3roma KimieHTa Ha BUKOHAHHS TIATKHOI omepaltii (TUIaTKHUX oTepartii);
€) B IHIIHI c1oci0, 1Mo YiTKO Ta 6€3yMOBHO MiATBEPMKYE 3roay KirieHTa Ha 3aiHCHEHHS TUTaTIKHOT oTepartii.
1.10. 3a BUHATKOM IUIaTIXHOI 1HCTPYKIIi/3ronu Ha BUKOHAHHA baHKOM IUaTiXHOI omeparii (MOB’S3aHUX
IUIATDKHUX OIepallii) moao morameHHs ['pornoBux 3000B’s3aHb, KiiEHT Mae mpaBo BIAKIMKATH ILIATDKHY
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IHCTPYKIIIIO/3r0y Ha 3OIMCHEHHS IIATDKHOI oOmepallii He IMi3HIlIe HACTaHHA MOMEHTY O€3BIAKIMYHOCTI
TUTATDKHOI IHCTPYKIIIi Ta 32 YMOBH JAOTpUMaHHsS BuMor 1ux [IpaBwi. BigkmukanHs iaTikHOI IHCTPYKIIi/3roan
Ha 3/iHCHEeHHS MIaTiXHoi onepauii BinOyBaeThcs nuisixom nojganas Kiientom mo banky po3mopsakeHHS Tpo
BIJIKJIMKaHH IJIATIXHOT iHCTPYKUil y MUCHMOBIH (eleKTpoHHiN) Gopmi, sike mianucane KimieHToOM BIacCHOpYYHO
abo migmmcane LIBII / [is.Ilinmuc Kiienta abo Ilpoctum EIl KiienTta (skmo toratikHa iHCTPYKIS 1
PO3MOPSIDKEHHS PO ii BiIKIWKaHHS HoaaHi 3acodamu CHucTeMn).

1.11. Kepytouncey 4. 3 cr. 6 LuBinbHoro komekcy YkpaiHu, y 3B’SI3Ky 13 TEXHIYHOI HEMOXIIUBICTIO
BIIKITMKAHHS Py TUIATDKHUX omeparlii B Oyab-sakuii gac, CTOPOHM JOMOBHIINCS BiJICTYNIHTH BiJl TTOJOXKEHB
3aKOHOAABCTBAa B YACTHHI Yacy TOAAHHA PO3MOPSHKEHHSA PO BITKIMKAHHS IJIATDKHOI 1HCTPYKIIi/3roam Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiIKIMYHOCTI JUIS TUIATKHUX OTepalliid B sIKUX 3a3HaYcHa Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiOKHHUX omepauiid, a came — KiieHT
MOTOJKYETHCS, IO U BKa3aHWX Yy MbOMY IyHKTI [IpaBui miaTihKHUX orepariif, MOMEHTOM Oe3BiTKIMIHOCTI
TUTATDKHOI 1HCTPYKII/3ro Ha BUKOHAHHS IUIATIXHOI omepaiii € BaHKiBCbKWIA J€HB, IO TMEpenye Aati
BaJIFOTYBaHHs a00 J1aTi crircaHHs KoiTiB 3 [Torounoro paxynky Kiienra.

1.12. IlucemoBe (mamepoBe) pO3MOPSIKEHHS MPO BIAKIMKAHHA IDIATDKHOI iHCTPYKIIi/3roAM HAa BUKOHAHHS
TUIaTDKHOI oneparii mogaeTscs KitieHTom (ocobncto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiuTbHI# hopmi
32 YMOBM 3a3Hau€HHA B TaKOMY pO3MOPS/KEHHI HACTYNMHHUX JAaHWX: JaTh Ta HOMepa IUIaTDKHOL
IHCTPYKIIii/ TOKYMEHTa, IO MiATBEPHKYE 3r0Iy Ha 3MIHCHEHHS AT KHOT ortepatii (13 3a3HaYeHHSM Ha3BH TaKOTO
JIOKYMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HeJOTpUMaHHSI BUMOT IOJ0 pO3MOpsKeHHS KilieHT nmpo BigKIMKaHHS TUIATKHOT 1HCTPYKLIT/3roan Ha
BUKOHAHHS IJIATIKHOI omeparii BkazaHe po3nopskeHHs KimieHTa BBaKaeTbes HE MOJaHHUM.

EnexTpoHHE pO3MOPSIKEHHS PO BiKIUKAHHS TUIATIKHOT IHCTPYKINIi/3r0IM Ha BUKOHAHHS TUIATDKHOL onepartii
(dopMyeThcs BUKIIOYHO 3acobamu Cuctemu Ta mopaeThesi KimieHTom m0 BaHKy Takok BUKIIIOYHO 3aco0amMu
Cucremu (3a yMOBH HasIBHOCTI BiIIOBIAHNX (DYHKIIOHAJIBHAX MOXJINBOCTeH Cructemn).

1.13. KiieHnr 3000B’s13aHMi HalaBaTH Ha BUMOTY baHKy iHpOpMaIliro Ta JOKyMeHTH 1 3aiiicHeHHs Hanexxnoi
niepeBipku Kiienra/llpencrasanka Kimienrta (Inentudikaris ta Bepudikarmiss; BcraHOBIEeHHS (PO3yMIiHHS) METH
Ta XapakTepy MaiOyTHIX AIJTOBUX BiIHOCHH a0 TMpoBeZicHHs (piHAHCOBOI orepallii; MPOBEJCHHS Ha MOCTIHHIN
OCHOBI MOHITOPHHTY JIIJIOBHX BITHOCHH Ta (hiHaHCOBUX omneparlliit Kiienra, 1o 31iHCHIOIOTBCS y TIPOLIECT TaKnuX
BiJTHOCHH, IIOJIO BIIITOBIAHOCTI Takux (piHAHCOBHUX orepaiiii HasBHIN y banka iHpopmarii npo Kiienra, ioro
JUSUTBHICTD Ta PU3HK, y TOMY YHCII, B pa3i HEOOXiIHOCTI, PO JPKEPEIO KOIITIB, MMOB’I3aHUX 3 (PIHAHCOBUMHU
oreparlisiMi), TOAaTKOBOTO CTAaTyCy, CYTi, 3MICTy Ta MiJICTaB 3IIHCHEHHS BiIMOBIJHUX OMNeEpalliif, a TAKOX II0JI0
inenTudikarii ocio, Big iMeHi abo 3a TOpYUYEHHSIM M B iHTepecax sKkux i€ KiieHT mpu mpoBeeHHi onepartii, Ta
iHIy iH(pOpMALil0 YW TOKYMEHTH BIINOBIZHO 10 BUMOI 3aKOHOJABCTBA Ta BHYTPIIIHIX AOKyMeHTIB baHKky.
Takox, KitieHT 3000B's13aHU#l y CTPOKH BCTaHOBJICHI 3aKOHOIABCTBOM 3JIIMCHUTH aKTyaJli3allil0 CBOIX JaHMX.
1.14. bark Mae mpaBO HampaBUTH TMOBioOMIIeHHs 3acobamu Cucremu abo moBimomuieHHs (SMS abo 3a
noromororo Mecenmkepa) Ha ®inancoBuil Homep TenedoHy KirieHTa/KOHTaKTHUI HOMEP YNOBHOBA)KEHOTO
IpencraBuuka Kiienra, otpumanuiit bankoM mpu 3iHCHEHHI OCTaHHIX 3axoiiB 3 [nenrudikarii, Bepudikarrii
(axTyamizanii), 3 MeTor0 iHGOpPMYBaHHS MpPO HEOOXiTHICTH akTyamizamii gaHuxX (npoBeneHHs |neHTH]ikarii)
Knienra. ¥V Bunaaky Henamanus Knientom banky nokymeHTiB/BimomocTel nist akTyanizauii JaHux, bank mae
NpaBO BiIMOBUTHCS BijJl HaJIaHHS IOCTYT, 30KpeMa, BiJ MiJmnucaHHs 3asB, HajaHHs jgoctymy B CHCTeMy,
npoBeieHHs (iHAHCOBOI/TUIATIXXHOT (MX) onepalii(iif) 3a paxynkamu KiieHTa, HalaHHS BCIX YH OKPEMHX MTOCTYT
B CucreMi, a TaKOX NMPU3YIMUHUTH (TUMYACOBO) BCi a00 OKpeMi onepaii mo HUM Ta/abo 3aificintu briokyBanHs
[IK, BimmoBuTH B 00ciyroByBanHi KiieHTy Ta/abo 3akput Paxynok/Paxynku. KiieHT 30008’ s13y€ThCsl HagaBaTH
banky nmokymeHTH Ta iH(OpMali0 A OIiHKK (iHaHcoBoro craHy KiiieHta, aHami3y BiAOBITHOCTI
¢inancoBux/mnarixuux onepauiii Kiienra #ioro dinancoBomy crany Ta/abo 3micty misuibHocTi Kiienra (fioro
COIIaJIbHOMY CTaTycy), Ui MiATBEPPKEHHS EKOHOMIYHOI JOIIBHOCTI (DiHAHCOBHX/TUIATIKHUX OIEparlii,
3’sICyBaHHS JDKEPEI MOXO0/HKeHHs KolTiB (akThBiB) KirieHTa.

1.15. YV Bumagky BHECEHHs Oyab-iKMX 3MiH JIO JOKYMEHTIB Ta iHpopMalii, mo Oyad HajaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (NPUNMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IIOJAHUX IOKYMEHTIB, BTpaTH YHMHHOCTI / OOMIiHY imeHTH(}IKAIIHHOIO
nokymenta Kiienta/IlpeacraBuuka Kimienta, BcTaHOBICHHS (DaKTy HAJICKHOCTI KJIIEHTA 10 MOJITHYHO 3HAYYIIOT
ocobu, wieHa ii ciMi abo ocoOu, MOB'SI3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIICBOTO
OcHedimiapHOTO BIAaCHUKA JIO MOJITHYHO 3HAYYMIOI OCOOM, WwieHa ii ciM'i a00 0coOH, MOB'SI3aHOI 3 MOTITHYHO
3HAYYIIOK 0C00010, a TAKOXK MpHU BUaadi/ckacyBanHi Kiieatom JoBipeHOCTEH/IOKYMEHTIB, IO IMIATBEPIKYIOTh
noBHoBaxkeHHs [IpencraBauka KiienTta, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHS
3MiH HajgaTh banky iHopMarliio npo Taki 3MiHH Ta BiAMOBIAHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJICKHIH
dopmi.
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1.16. Y Bumanky uemoBimomiieHHs KiieHToM banky mpo 3MiHY aapecu TpOXXWUBaHHS (aapecu peecTpartii)
KOPECIOH/ICHIIIsSI BBAXKA€THCS HAIIPaBIeHOIO baHkoMm Ta oTpumanoro KilieHTOM HaneXHUM 4MHOM, SIKIIO i OyJ1o
HampaBJieHO 3a aapecoto KiieHTa, 3a3HaueHOr0 B ykjiaaeHoMmy JloroBopi mocnyr/Yromni, abo B OCTaHHBOMY
MUCBMOBOMY TOBijoMiieHHI KitieHTa 11010 3MiHM afgpecu (SIKIIO iHIKH crociO MoBiJOMIICHHS He nepeadavyeHui
Jorosopom).

1.17. bank wmae mpaBo mns 3xidicHeHHS Imentmdikamii ta Bepudikamii KiienrtiB 3amydatn KpegurHnx
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHKOPHCTOBYBaTH 3acoOW BigaaneHoi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. Kiient B manomy Bumaaxky mae
JOTPUMYBAaTHCS BCiX BKa3iBOK Ta mpasui banka, Horo KpenuTHoro mocepemHrnka 3 METOHO YCIHILIHOTO
NPOXOLKEeHHS npouenypH [nentudikaumii ta Bepudikarii.

1.18. Ilepenik nokymeHTiB, HeoOXiTHUX A 3ailicHeHHs [nenTudikanii Ta Bepudikauii Knienra (IlpeacraBanka
KiienTta) posmimennit Ha Caiiti banky. Jlane 3000B’s3anHs KitieHTa BBaXXa€TbCcs BHUKOHAHUM 3 MOMEHTY
orpumaHHs bankoM BifmnoBigHOTO MOBioMIIeHHsT KiTieHTa 3 IOJaHHIM MiATBEPPKYOUYHNX JOKyMeHTiB. KirieHT
HECe MePCOHANBHY BiAMOBIAAIBHICTS 32 JOCTOBIPHICTh JaHUX, MOJAHUX 10 baHKy.

[Ipr oMy y BUMNAIKy TMOPYIIEHHS yYMOB I[LOTO TMYHKTY IOMO HAJaHHA BIANOBIMTHUX IOKYMEHTIB Ta/abo
iHdopmarttii bank mae mpaBo BiqmoBuTy KitieHTy v HagaHHI OyIb-SKHX MOCIYT 32 YKIaaeHnMu JloroBopamu.
1.19. dakrtom yknaneHHs [loroopy mociayr KiieHT 3acBiguye, 110 Ha MOMEHT Takoro ykmaaeHHs Kiient
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iH(QOpPMAITIETO, SIKi
po3mimeni Ha Caiiti baHky Ta 3 ypaXxyBaHHSM SIKUX HAJAIOTHCS BaHKIBCHKI MOCTYTH, TIOBHICTIO PO3yMi€ iXHIH
3MICT Ta 0e33aCTepeKHO MOTOKYETHCS 3 HAMHU.

Kunient, yknamu 3 bankoM Binnoiguuii Jlorosip, miaTBEpAXKYye CBOE O3HAHOMIICHHS Ta TIOBHY, O€3yMOBHY Ta
0CTaTOYHY 3rofy 3 uumu lIpaBunamu.

1.20. VYxnaemwu 3 bankom Bignosiguuii Jlorosip, Kimient ado IpencraBuuk, Bin iMeHi KiieHtra Takox Hajmae
cBO10 3rojy (n03Bin) banky Ha:

1.20.1.  30umpanns inpopmMmarii mpo ocody KirieHTa Ta #ioro ¢iHaHCOBHUI cTaH y TPETiX 0ci0, B TOMY YHUCII THX,
aKi ToB’s3aHi 13 KimieHTOM poauHHMMH, 0COOWCTHUMH, IiMOBUMU, mpodeciiHuMu ab0 IHIMUMH CTOCYHKaM B
couianeHoMy To0yTi Kitienta. Kiient nagae 3rony banky 3milicHIoBaTH nepeBipKy, 30MpaHHs, 30epiraHss,
BUKOpHUCcTaHHs Ta nommpenHs yepe3 [IpAT «Ilepmie BceykpaiHchke OFOpO KPeJUTHUX 1CTOPii», 0 3HAXOAUTHCS
3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-ii noBepx, TOB «YkpaiHcbke 0ropo
KpEIUTHUX 1iCTOpii», IO 3HaxoauThcs 3a anpecoto, 01001, m.KuiB, Byn. ['pymescekoro, 1-JI, TIpAT
«MixnapoaHe 010po KpeAUTHHX 1CTOPii», 0 3HAXOUTHCS 3a ajpecoro Ykpaina, M. Kui, mip. [lepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro kpeAuTHI icTOpii, a TAaKOK
Ha JIOCTYN i OTpUMaHHs iHpopMariii 3 KpeauTHUX ictopiid KimieHTa (KpeAWTHUX 3BITIB) y BUIEBKA3aHUX OFOPO
KpEeIUTHHX iCTOpil B 00csrax Ta B MOPSIIKY, ependoadyeHoMy 3akoHoM Ykpainu «[Ipo opranizaiiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOAaBCTBOM.

1.20.2.  mepemauy bankom no Kpemurnoro peectpy HamionaneHoro Oanky Ykpainu, iHdopmanii mpo
KpPEAWTHY OIepallito, nepeadaueHy yMoBaMu BianoBigHoro Jlororopy, ykianenoro mixk bankom ta Kimientom, B
NopsZIKY, 00cs3i Ta 3 mijcTaB, BU3HAUCHUX 3akoHOM YkKpaiHu «[Ipo OaHKM Ta OaHKIBCHKY IisSUTBHICTB» Ta
HOPMAaTUBHO-TIPaBOBMMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3.  Hamanus banky iHdopMmallii Ta JOKYMEHTIB IPO BJIACHHUI CTATyC MOIaTKOBOTO PE3UICHTCTBA Ta CTATYC
MOJJATKOBOTO PE3MJIEHTCTBA CBOiX KiHIEBUX OcHe(illiapHUX BIACHUKIB (KOHTpOJIEPIB), a TaKOX IHIIY
iHpopMaLio 1 TOKyMEHTH, HeOOXiaHI JUid BUKOHaHHA bankom ¢yHkuiii (iHaHCOBOrO areHTa, Ha BUKOHAHHS
BUMOT MI)KHapOJIHOT'O IOTOBOPY, IO MiCTUTh OJI0KEHHSI PO 0OMiH iH(opMali€ero A5 MOJAaTKOBUX LIeH, 3roaa
Ha 000B’s3KOBICTh SIKOr0 HajaHa BepxoBHoro Panoro Ykpainu, a00 ykiiaJeHoro Ha HOro mijcTaBl MiXBiIOMYOI0
JOTOBOPY;

1.20.4. vy BUmaaxax 3BEpHEHHs OaHKiB-HEPE3UJCHTIB, 1[0 MAIOTh KOPECIIOHACHTCHKI BiHOCHHHM 3 baHkoM Ta
yepes sIKi 3AIACHIOITHCS (iHaHCOBI/MaTiKHI onepalii Kiienra, i3 odimiiiHuMu 3anmutamu 10 baHKy 110710
HajaHHs iH(opMarllii ctocoBHO ifeHTH(iKamii KiienTa, a came: JOKYMEHTIB 1 BIJOMOCTEH, HEOOXIMHUX IS
3'scyBanHsl ocoou Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CyTi
3nificHroBanoi KimieHToM (hiHaHCOBOT/TUIATIXKHI orepallii, SIKy 00CIyroBye Takuii OaHk-Hepe3uneHT, KiieHT Hagae
baHKy mmpaBo MOBIAOMUTH/HAIATH OAHKY-HEPE3UIACHTY 3allUTyBaHy HUM iH(OpMaIlio Ta/abo Komii JOKyMEHTIB.
PoskputrTs BigomocTed, sKi BiZHOCATHCS 10 OaHKIBCBKOI TaeMHHMLI, 3IiHCHIOIOThCS bankom y cyBopiit
BIAITOBIAHOCTI 10 3aKOHOJABCTBA;

1.20.5. PO3KPUTTS BIIOMOCTEH, SIKi CTOCYIOThCS KimieHTa Ta 3rimHO 3 3aKOHOJABCTBOM BITHOCSTBCS JIO
0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOJaBCTBOM;
1.20.6.  HamanHs Ha BuMory basky iHdopmamii Ta AOKyMEHTiB, HEOOXiIHUX IS 3AIMCHEHHS HAJEXKHOI

nepeBipku Kiienta (Ilpencraparka Kimienta) Ha BukoHaHHS BUMOT 3akoHogaBcTBa y cepi [IBK/®T Ta/abo
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BHYTpIIIHIX T0KyMeHTiB baHky 3 nmutans [IBK/OT;

1.20.7. PO3KPUTTS Ta HATAHHS I TPETIX 0Ci0 (fopunnaHuX, GiznaHuX 0Ci0, Gi3MIHUX OCiO-ITiIITPUEMIIIB,
yCTaHOB, OpraHizaliii He3aJlexHO Bi (OpPMHU BIACHOCTI, JEpKaBHHUX OpraHiB, OpraHiB MiCIIEBOTO
CaMOBpsIyBaHH:, MPaBOOXOPOHHUX OpraHiB) Bciel iHpopmanii npo KiieHta, oro MaiiHOBHUil Ta (iHAHCOBHIA
cTaH (B TOMY YHCII BiJOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHHUITIO), KA € HAasABHOIO, 30epiraeTscs y banky
abo Oyzne orpumana bankoM y MaitOyTHROMY Y HACTYITHHX BHUITaKAX:

1.20.7.1.  mopymenus KmieHToM Oyab-IKUX 3000B’s13aHb, BU3HaYCHUX JOTOBOPOM MOCTYT;

1.20.7.2.  yxmameHHs baHkoMm qOTOBOpIB cTpaxyBaHHS PU3UKIB, TIOB’3aHUX 3 BiTHOCHHaMH 3 KirieHTOM;
1.20.7.3. yxmamenHs bankom moroBopiB (hakTOpWHTY, IOTOBOPIB BIACTYIUICGHHS IIpaBa BHUMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4.  HEoOXiAHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAaHMX a00 HEBU3HAHMX NPaB Ta 3aKOHHHX iHTEPECiB
Banky;

1.20.7.5. HeoOXigHOCTI 3a0e3MeyYeHHs] BAKOHAHHSI TPETIMU 0co0aMu CBOIX (YHKIiH abo HaJaHHs MOCTYT ISt
banky BiAmoBiZHO 10 YKJIaJeHHX MK TakUMHU TpeTiMH oco0aMu Ta baHKOM MOroBOpiB, 32 YMOBH, IO
nepeadadeHi JoroopaMu (PyHKIIT Ta/abo MOCIYTH CTOCYIOTHCSI OCHOBHOI MIsITBHOCTI baHKy, sSIKy BiH 3iHCHIOE
Ha TIi/ICTaBi OTPIMaHUX O0AaHKIBCHKOI JIIEH31{ Ta MICHEMOBUX JIO3BOJIIB;

1.20.7.6.  wananns Jepxaremto BIIK (Bimminnomy Big KiienTa — BnacHuka Paxynky) indopmarii npo PaxyHok
Kiienra (3anmmok Ha PaxyHky, pekBisutn PaxyHky ToI0), M0 sikoro Kiientom 3amoneno Bumyck BIIK mus
Hepxatens BIIK (BigmiaaoTO Big KitienTa — BnacHuka PaxyHky);

1.20.7.7.  miarBepmkeHHs bankoMm iHQoOpManii Ha 3amUTH y T.4. €NEKTPOHHI 3aUTH LEHTPAJIbHUX OPraHiB
BHUKOHABYOI BJIaJId YKpaiHu, 0 PeaTi3y0Th JepKaBHY HOJITHKY y cepi 3a0e3eUeHHs] OXOPOHH MPaB 1 CBO0OT
JIOJVHM, 1HTEPECIB CyCIUTBCTBA i JAEpP>KaBH, MPOTHIIl 3IMOYMHHOCTI - JUIS HAJIEXKHOI ieHTudikamii cy0’ ekTiB
MOMUJIKOBUX, HEHAJIS)KHUX TUIATDKHUX ONepaliid Ta 3ano0iraHaio abo MpUITMHEHH] MOMMIIKOBUX, HEHAICKHUX
TUTATLKHUX OTepaliii;

1.20.7.8.  mpoBeneHHs bankoM MiXrary3eBOro aHTHINIAXPaCbKOro OOMiHY TaHUMHE Ta/ 200 iX TpaH3UTY Yepe3
EMA Anti Fraud Hub (AFH);
1.20.7.9.  Ha 3amuT iHImOro OAaHKY IIOJI0 HAAAaHHS iHPOpMAIil Ta/abo JOKYMEHTIB (B TOMY YHCIHII BiioMOCTeH

IIOJI0 PYXY KOINTIB 3a paxyHkamu KitieHTa) 11 3M1HCHEHHS 1TUM O0aHKOM HaJIS)KHOT TIEPEBIPKU Ta/ab0 IHIIMX
3axoniB mia [IBK/®T.

1.20.8.  poskpurts Ta HaganHs PKO Bank Polski (ITonmpma) ta iHmwm adimifioBanuM ocobam baHky,
agimiiioBanum ocodam PKO Bank Polski (ITonbimna) Beiei Ta/abo 0yap-axoi iHopMariii npo cede Ta GinaHCOBHiA
cTaH (B TOMY YHCJIi BiJIOMOCTEH, 1[0 CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAIBHOIO, 30epiraeTbes y banky
abo Oyzne orpumaHa bankoM y MailOyTHROMY;

1.20.9. 3niicHeHHs bankom ¢oto-aymio-, Bigeosriomku Kirienta mijg 4ac ykiaaeHHs JloroBopy/HamaHHS
bankoM OyIp-sKuX IHIMMX OAaHKIBCBKUX IOCIYT, TependadeHnx numu llpaBunammu/3epHenHs Kiienta mo
KonTtakr-lenTpy/inmmx koMmyHikariii KiieHTa 3 yrmoBHOBaXXeHHM TpeICTaBHUKOM baHky; 30epiranus bankom
¢dororpadiii, ayaiozanucis, BiJIeo3anuciB; a TaKOX Ha NOMIHMPEeHHsT GoTorpadiil, ayaio3anucis Ta Bijeo3amnuciB
1110 30epiraroThCs, y BUIAIKAX, epe0aueHMX 3aKOHOIaBCTBOM;

1.20.10. 3BepHeHH: 3/3a iHpopmauiero po Kiienra (B ToMy 4uCi, ajie He BUKIIOYHO 100 HOro MaiitHOBOTO
Ta (hiHAHCOBOIO CTaHy) JO TPeTiX 0ci0, ski moB’s3aHi 13 KiIiEHTOM pPOIMHHHUMH, OCOOMCTUMH, IIIIOBHUMH,
npodeciiHUMH a00 IHIIMMHU CTOCYHKaM B coliagbHOMy MoOyTi KiieHTa, a TakoX OTpHMyBaTH BKa3aHy
iH(popMaliio BiJ BKa3aHUX 0ci0;

1.20.11. mOBiZOMJICHHS IHIIMM HaJaBadaM IUTATIXHUX MOCTYT, 3TiHO 3 MPaBWJIAMHU BiIIOBITHOI IIATi>KHOT
cuctemu abo oropopami, iHhopmariito npo Kiienra, npo onepariii Kitienta abo onepariii, 37iiiCHeH1 y 3B’ 3Ky 3
oOciyroByBanuaM bankom Kitienrta, 3 MeToro HanexHol ineHTU}IKaLil cy0'€eKTiB TOMUIKOBUX, HEHAICKHUX
TUIATLKHUX OIepaliil, BXKUTTS 3aX0/iB 13 3a00iranHs ado NPUIMHEHHS TaKUX IUIATHKHUX ONeparii.

1.20.12. pgoctyn no iHdopmarii, MO MICTUThCS y TenedOHHIH KHHM31 (CIIMCKY KOHTakKTiB) Ha MoOUTEHOMY
npuctpoi Kiienra (sikimo Ha TakoMy MoOiTbHOMY TIPUCTPOi BCTaHOBICHO MOOiUIbHUHN 3acTOCYHOK CHCTEMH) a
TaKoX J103BiN BimoOpaxarn s iHmumx KumientiB banky (sxi mMatoTh Jani npo Homep tenedony Kiienra nHa
BiIacHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTD y KitieHTa
ITotounoro paxynky/BIIK B BaHky MeTor0 30iiiCHEHHS IUIATIKHUX OTEpalliil 3 BAKOPUCTaHHAM HOMEPY Tene(oHy
Krnienta ta HOMepiB TenedoniB inmmx KiientiB baHky sk yHiKaabHOTO igeHTHdiKaTopa A 3XiHCHEHHS
TUTATIXKHOT omepartii.

1.20.13. po3kputTs iHmMUM OankaMm iHbOpMarii, HagaHHsI JOKyMeHTiB mpo KirieHTa, B TOMy YHCIT THX, IO
CTaHOBJISATh, MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a0o0 1HIIY OXOPOHIOBaHY 3aKOHOM TAEMHHUIIIO, IEPCOHANIBbHI JaHI,
OyIp-sKy 1HITY iHQOPMAII0 3 0OMEKCHHM JIOCTYIIOM, 33 3BEPHCHHSIMH IUX iHIIMX OAaHKIB MIOAO0 OTPUMAaHHS
Takux iHpopMaIlii, JOKYMEHTIB Ui 31HCHEHHS HaJC)KHOI IepeBipKU Ta/a00 iHIMX 3ax01iB Ay 1ijiei [IBK/DT.
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1.21. bank Hamae KiieHTy mociyrm Ha yMmMOBax Ta B MOPSIKY, Bu3HaueHoMY IuMu [IpaBunamu, JloroBopowm,
Tapuduum makerom Ta Tapudammu.

1.22. Onpumtonnenss [Ipasuin 3 MeToro o3HaiomneHHsa KitieHTiB 3 X 3MicToM 3ailicHIOETHCS bankoM muisxom
poamimienHs Tekcty [pasun na Caiiti banky ta y npumimenssax banky B gocrynnomy st KimienTiB micri.
1.23. Vxmanmatoun BimmoBimauii Jlorosip, Kiient mpuiimae Ha cebe Bci 000B’si3kM Ta HabyBae BCiX Ipas,
nepenOadeHnx numu llpaBuimamm, Tak camo sk i bank Oepe Ha cebe Bci 00OB’SI3KM Ta HaOyBae BCIX IpaB
nepeadaueHnx uumu [IpaBuaamu.

1.24. ®axtom ykmagenHs JoroBopy mociayr (miammcanHHs Oyne-skoro [lorosopy mocmyr), Kiient
(IlpencraBHUK), MiATBEPIKY€E O3HAHOMIICHHS Ta MOBHY 1 Oe3ymoBHY 3rogy Kiienra Tta IlpencraBanka (y pasi
HasBHocTi [IpencraBHuka) 3 IloBiZOMIIEHHSIM MpPO MOPSAAOK OOpOOKM 1 3aXMCT MEPCOHANBHUX AaHUX, SIKE
po3MilieHe Ha Iarepuer - CTOpIHILI Banky 3a MOCHIIaHHSIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3romy Ha
00poOKy 1OT0 MepcoHaNbHUX AaHUX Y BKa3aHOMY B IIboMy [10BiqOoMIIEHHI TOPSIOKY.

1.25. ®aktom yknaneHas JloroBopy mociayr (migmucaHHsM Oyab-skoro JloroBopy mociyr) Kiient
(IlpencraBHUK), IIATBEPIKY€E O3HAOMIICHHS Ta MOBHY 1 6e3yMOBHY 3rofy KitieHTa Ha mepemady mepcoHalIbHUX
nmaanx KiienTta TpetiMm ocobam (30kpema, ale He BHUKIIOYHO IaTikHIA cuctemu (Mastercard, Visa Tomo)) 3
MeToro yuacti KiieHta B akmisix, posirpamax, KOHKypcax, Mporpamax JIOSUIBHOCTI, iHIIMX BHAAX MyOIiuHOT
OOIITHKY BUHATOPOAM (aHAJOTIYHUX 3aXO0JliB) B MOPSIKY BU3HAYEHOMY YMOBaMH BiAIOBITHUX TOTOBOPIB MiXK
bankoM Ta TperiMu ocobamu Ta/abo ymMmoBaMHu myOTidHOT OOIISTHKY BUHATOPOAY (AaHATOTIYHHUX 3aXO/IB).

1.26. daxrtom yknanenus [dorosopy nocnyr Kiient rapantye bankosi, mo npu nepenaui Kiienrom bankosi
MEePCOHANBHUX AaHuX (i3WYHUX 0ciO, siki MicTsAThes B mianucanux Kiienrom/IIpencraBunkom Kiienrta Oynab-
AKkuX iHIMMX Haganux Kiientom Banky nokymenrax, Oyiu HOTpHMaHi BUMOTH 3aKOHOJABCTBA IIOJO 3aXUCTY
MEPCOHANBHUX IaHUX, B TOMY YMCIIi IIOJI0 OTPUMAHHS 3ol Ha 00p0oOKYy MEePCOHANBHUX JaHUX TaKUX (Qi3MIHUX
oci6. KiieHT 3000B’s13y€ThCsI CAaMOCTIHHO MOBIIOMIISATH TakuX (i3UUHUX OCi0 Mpo mepeaady ix mepcoHaIbHUX
JMaHUX baHKOBi, B TOMY YHCII TIPO METY Iepenadi, CKIax Ta 3MiCT epCOHaNbHUX NaHUX, nepenannx baHky, a
TaKOX PO MOPSIOK peastizalii HUMH IpaB, BU3HAYeHUX 3akoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX TaHUX).
1.27. Sxmo Hanmani no banky nepconanbhi nani Kiienta/llpencraBuuka KitieHTa craigu He akTyalbHUMH
BHACIHIZIOK iX 3MiHHM, KitieHt, dakTom yknaneHas oroBopy mociyr, 3000B’s3ye€Thesi HajgaTh / 3a0e3MeqnTH
HasaHHs baHKy akTyanbHUX nepcoHalbHUX JaHux KiienTa/YnoBHoBaxeHoi ocoOu Kiienra, nmpotsirom 5 (11’stn)
po0oUMX AHIB 3 MOMEHTY 3MiHH BIJIIIOBIIHUX NMEPCOHAIBHUX JaHUX. Y pa3i HeHagaHHs KiieHTOM HeoOXiIHUX
JOKYMEHTIB 4YH BiJJOMOCTel a00 YMHCHOTO IMOJIaHHsI HENpaBAMBUX BilloMocTeil baHk Mae mpaBo BiIMOBUTH Y
HaJaHHI baHKIBCHKO IMOCITYTH, a TAKOX iHIIIIOBATH pO3ipBaHHA BiMOBiIHOTO /{oroBOpYy.

1.28. dakToM yKiIaAeHHS BIAMOBIJHOTO JOTrOBOPY IpO HAJAHHA CIOXUBYOro kpeauty ([lorosopy
KpeInuTyBaHHS paxyHKy/JloroBopy npo BiIKpUTTS KpeTuTHOT JiHi1/KpequTHoro 1oroBopy/ iHIIOTO I0TOBOPY HPO
HaJaHHS CIIO’KMUBUOTO KPEIHUTY yKiajaeHoro CTOpOoHaMHM, y TOMY YHCII JAOTOBOPY PO HAJaHHS CHOKHUBUOTO
KpenuTy, ykianeHoro CtopoHamu mo3a mexamu cgepu aii uux Ipasun), Kinient npuiimae Ha ce6e 30008’ 13aHHS,
y BUTIAJIKY, SIKIIO BIIPOJIOBK CTPOKY JIii IIbOT0/-uX I0TOBOpY/-iB, KitieHT abo npyxuHa (doioBik) Kiienra HaOy e
CTaTycy BIMCHKOBOCIYKOOBISI Ha SKOTO MOIIMPIOIOTHCS MUIBIH TependbadeHi 3akoHoMm Ykpainu «lIpo
COIIIaJIbHUM 1 MPaBOBHI 3aXUCT BIMCHKOBOCITYXOOBIIIB Ta WIEHIB iX ciMmeil», Hajgami — 3aKOH, B YacTHHI HE
HapaxyBaHHs, BCTAHOBIICHWX BHIIE3TaJaHUM/-U JOTOBOPOM/-H, MITPa(HUX CAHKIIH, MEHI 32 HEBUKOHAHHS
3000B’s13aHb Tepe baHkom, a Takoxk MPOIeHTIB 3a KopuctyBaHHs Kpenurom, Hananmi [Tineru, Hanatu 1o banky
ocobucro, abo dyepe3 ONM3BKHUX POAMYIB, JOKYMEHTH, SKi BIiJTIOBITHO 110 3aKOHOAABCTBA, JOCTEMEHHO
HiATBEPDKYIOTH Takuid cTatyc KimienTta abo npysxunu (donosika) Kimienra.

[pu upomy, KitieHT 3000B’A3y€ThCS MIEPiOTUIHO TiITBEPXKYBATH CBill a00 NpyxuHH (dosoBika) KitieHnta craTyc
BIHCHKOBOCITYKOOBIISI Ha SIKOr0 NOMMPIOIOTHCS [linbru He mi3Hime crumBy 365 (TpucTa IIiCTASCST I SITH) AHIB
BiJl JaTH OCTAaHHBOT'O NOAaHH: A0 baHKy BuIe3a3HaueHNX JOKYMEHTIB. Y BUIIaKy HE miaTBepAkeHHs Kitientom
cBoro abo apykuHu (4osoBika) KitienTa crarycy BiiiCBKOBOCITYKOOBIIS Ha KOO MOMIUPIOOThHCS [Tinbru, bank
Ma€ TpaBo BiTHOBUTH HapaxyBaHHs, IITpadHUX CaHKIIH, TEHI 32 HEBUKOHAHHS 3000B’s13aHb Niepen bankow, a
TAaKOXX TIPOLIEHTIB 3a KOPUCTYBaHHA KpemuToMm, BCTaHOBIEHHX BIAMOBIIHMM JOrOBOPOM IO HaJaHHS
CIIOKHMBYOT0 KpeJUTY, iependoauenum 1. 1.28. mporo Pozminy.

V BHUManmKy BTpaTH CTaTyCy BIHCHKOBOCTYXKOOBII Ha SIKOTO MOMMPIOOTHCS Ilimbru, KiieHT 3000B’s3yeThes
HazaT 10 baHKy miaATBepKyIOUi JOKYMEHTH, SKi CBIIYaTh MPO BTpaTy Takoro crarycy KiienTta abo npy:kuHH
(aonosika) Kmienra, mpotrsirom 30 (TpuALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HAYCHOT MOIii.

1.29. dakrTom ykmaneHHs BimmoBigHoro [loroBopy, CTOpOHM MOTOIKYIOThH, IO baHk Mae MpaBO HagaBaTH
KirierroBsi uepe3 KoHTakT-11eHTp BiAMOBIAHY iH(OpPMAITiO, IO HE MICTUTHh OAaHKIBCHKY TAEMHHUITIO TIIOJI0 HATAHHS
Ta/ab0 y 3B’sA3Ky i3 HagaHHSAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX MOCHYT, Yy T.4. Meper0adyeHuX LHUMHU
IIpaBuitaMu, a TaKOXK BiIOMOCTI 1HPOPMALIIHHOT0/PEKJIAMHOI0 XapaKTepy.
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1.30. dakrom ykmameHHs BimmoBigHOTo JloroBopy, CTOpPOHH IOTOKYIOTH, IO 3a 3BepHEHHIM KitieHTa 10
banky (Kontakt-LlenTp) uepes dinancoBuii Homep Tenedony, ado iHmmMit HoMep Tene(oHy BUKOPHUCTAHHS SIKOTO
nepenbaueHo [IpaBuinamu, baHk, y mopsaky nepeabadeHoMy muM myHKTOM [IpaBui, poskpuBatume Kitienty
iH(opMaIlito, MO MICTUTh OaHKIBCHKY TAEMHHMIIIO 100 OaHKIBCHKHMX TOCIYT, SIKi HaJaHi/HamawTbes bankoM
KitienToBi 3rigao mux [lpaBui Ta/abo iHmmx 1oroBopiB ykiageHnx bankom ta KimenToM.

1.31. BignosigHo 10 ymoB, nependadennx 1. 1.30. mporo Pozainy [Ipaswn, bank po3kpuBae KitieHTOBI HacTymHY
iH(opMaLlilo, 1[0 MICTUTh OaHKIBCHKY TAEMHHILIIO:

1.31.1. iHpoOpMaIliro mpo KpeauTHI omeparii, sKi 3miicHIOIOTECS bankoM moxo KirieHra, BimmoBimHO H0
JIOTOBOPY/OTOBOPIB TPO HAJAHHS CIIOXKHBUOTO KpeAuTy (JoroBopiB mpo KpeauTyBaHHS paxyHKY, JloroBopis
IpO BIIKPHUTTS KpeAUTHOI JiHii, KpennTHUX JOTOBOpIB, iIHIMIMX JOrOBOPIB MPO HAJaHHS CIIOKUBYOTO KPEIAHUTY
YKJIaJeHoro/yKinajgeHnx Mixk bankom ta KitieHTOM B TOMY 4HCIi JOTOBOPIB PO HaaHHSI CIIOKHBUOTO KPEIUTY,
Kl YKIAQJaThcsd Mo3a Mexkamu cdepu mii mmx [lpaBmim), 30KkpeMa, ame He BHKIIOYHO: TPO PO3MIP
Kpenuty/makcumanbroro JliMiTy KpeauTyBaHHS/MOTOYHOTO JIiMiTy KpenuTyBaHHS/MakCUMaibHOro JliMiTy
Kpenutnoi mninii/I[lorounoro Jlimity KpenuTHoi miHii Ta/abo mpo mmaTexi Ta iX po3Mip 3a BiAMOBIIHUM
JTOTOBOPOM ITPO HAJTAHHS CIIOKUBYOTO KPEIUTY, SIKi CTUTIA4€HI, AKi HAEKUTh CIUTATHTH, JAaTH CIUIATH a00 mepioan
y 4aci Ta YMOBH CIUIaTH TaKUX CyM, Y T.4., ajie He BUKIIOYHO: Ipo po3Mip cymu Kpenuty nosepuyroro bauky,
Ta/ab0 po3mip MOTOYHOI CyMU 3a0oproBaHocTi 32 Kpeautom (B T.4. MPOCTPOUEHOT0), Ta/abo Mpo po3Mip CyMH
MIPOIEHTIB 3a KopucTyBaHHS KpemuToMm (B T.4. MPOCTPOYEHHUX), Ta/abo mpo po3Mip KOMICiH, Ta/abo iHIIMX
atexiB (mrpadu/mneHi) (B T.4. MPOCTPOUSHNX ), HAIEKHUX /IO CIUIATH 33 PO3PaxXyHKOBHH Mepio, Ta/abo mpo
TUI/pO3MIp TIPOLEHTHOI CTaBKM Ta mepioad il Mii/3MiHHM, Ta/abo MpPO PEKBI3UTH PaxyHKY Jisi IOTaIICHHS
3aboproBanocTti mo Kpenuty Ta/abo mpoueHTiB 3a koprcTyBaHHs Kpeantom Ta/abo mtpadis/neHi Ta iHie;
1.31.2.  indopmarmito mpo TIATKHI Ta iHII oneparii 1 mpaBounHu KitieHTa, SKi 311iCHIOIOTECS baHKOM 111010
KitienTa BianosigHo 10 JloroBopy mpo BiIKpUTTsI 0aHKIBCHKOTO PaxyHKY, 30KpeMa ajie He BUKJIFOUHO: TTPO HOMEP
[ToTrouHoTrO paxyHKy, Ta/abo Mpo 3a1uiIoK KOwTiB Ha [loTouHOMY paxyHKy, Ta/abo nmpo pyx komtis 3a [ToTounum
paxyHKoM, Ta/abo mpo po3mip bazoBoro/lnamBimyanmsHoro nimity 3a omepamisimu 3 BIIK Bumymenux mo
[lotounoro paxynky, repminy nii BIIK Tta ixmre;

1.31.3.  indopmarito mpo mIaTKHI orepaiii 3 po3MilleHHsS 0aHKIBCHKOTO BKJIaay Ta npaBounHu KiieHTa, siki
3nifcHIOIThCA bankowm 1mono Kiienra BianosigHo 1o JloroBopy//loroBopiB 6aHKIBCHKOTO BKJIaIy, 30KpeMa ajie
HE BUKIIIOYHO: NP0 HOMep BkiamHoro paxyHky, Ta/ado mpo 3ajMIIOK KOWITIB Ha BriiagHoMy paxyHKy, Ta/abo
npo pyxX KomTiB mo BkmamHoMy paxyHKy, Ta/abo mpo cymy Bxiamny, Ta/abo po3aMip MpOIEHTHOI CTaBKH IO
Bknany, Ta/abo po cyMy HapaxoBaHHX/BHIUIAYEHUX MPOIICHTIB 1Mo Bruiaay Ta iHme;

1.31.4. iHdopMariito mpo omeparii Ta npaBounHu KirieHrta, siki 3milicHIOOTECS bankom miono KitienTa
BignosimHO 110 JloroBopy/JloroBopiB mpo HamaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKJIFOYHO: TIPO PO3Mip OpEeHJHOI miatu 3a kopuctyBanHs Ceiidom, Ta/abo mpo po3Mmip iHIIUX IUIATEXKIB
(reycrToiikn) (B T.4. MPOCTPOUEHUX), Ta/ab0 Mpo cTpoK KopucTyBaHHs Celdom.

I1in gac 3BepHenns Kirienra 1o banky Ha tenedon Konrakr-tienTpy ass mineit poskputts Kitientosi iHdopmarii,
110 MICTUTh OAHKIBCHKY TAEMHHUIIIO, 0004, sika BiJ iMeHI baHky 31ilicHIOE KOMYHIKaIlito 3 KilieHToM, MpoBOIUTH
npouenypy Asrentudikaiii Takoro Kiienra.

VY Bunazaky BigmMoBu KiieHTom npoiitu nponenypy ABreHTrdikamii a00 He yCHILIIHOTO 3aBepIIEeHHS IPOLEeIyPH
ABrenTudikalii, inpopmaiiis, o MICTUTh O0aHKIBCHKY TAEMHUIIO, BaHKOM HE PO3KPUBAETHCS.

Howmepu tenedoniB Konrakr-ieHTpy 3a3HaueHi B ymoBax [IpaBui, sskumu niependoadena 3aranpHii iHGopmMarrii
mpo AT «KKPEIIOBAHK)» Ta #oro nociyru.

[ignucanusam BianosizHoro Jlorosopy KiieHT miaTBepaxye, mo yMoBH LbOro MyHKTY IlpaBui € mucsMoBUM
3armuToM KiTieHTa po pO3KPHUTTSI OCTAHHBOMY, Y MOPSJIKY NependadyeHoMy UM IyHKTOM [IpaBui, iHpopmariii,
110 MiCTUTH OaHKIBCHKY TAEMHHUIIIO, BITACHUKOM $IKOi € KirieHT.

1.32. JloroBopu mNOCIYr TPHIIMHSIOTH CBOKO IO 3 TMiJCTaB, BU3HAYEHUX 3aKOHOAABCTBOM, lIpaBmimamu,
Tapudamu Ta/abo 3a mucbMOBOIO 3roforo Kiienta ta banky. Y Bumagkax Ta B MOPSIKY, Nepend0adeHux
3akoHOJaBCTBOM Ta/abo JloroBopom nociyr, Jiist JIoroBopy nmocityr Moxke OyTH NPUITMHEHA B OJTHOCTOPOHHBOMY
nopsiaky Kiienrom ab6o bankom.

1.33. InimiroBanns KiientoM npunueHeHHs JoroBopy mociyr MOXKJIMBE JHINE TPU HajaHHI 10 baHky Bcix
HEOOXITHUX JOKYMEHTIB (mepembadeHnx nuMu [IpaBmimamMu Ta 3aKOHOZABCTBOM) 3 METOIO TIPHUITHHECHHS
BIJIMOBIAHMX MPAaBOBIAHOCKH Ta 32 YMOBH BiICYTHOCTI 3a0oproBanocTi KiieHTa 10710 omjiatu Hociyr, HaJaHuX
bankom.

1.34. bank He Mae mpaBa 3a 3asBoro Kimienra po3puBatu JloroBip MOCIYr YW BYMHATH 1HIN Aii, IO MalOTh
HACJIIKOM TPUNHMHEHHS Jl0roBOpY MOCIYT, SIKIIO IPOIIOBI KOIITH, 1II0 3HAXOAATHCS Ha BIAIIOBIIHOMY PaxyHKY,
3aMOpOKeHi (3ynmuHeHi1) BianosinHo 1o 3akononascTsa y chepi [IBK/DT ta/abo BHyTpimHiX JoKyMeHTiB banky
3 nuradb [IBK/DT.
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1.35. JloroBip Moke OyTm TPUOMHEHO 3a  IHINIaTUBOIO baHKy y  HACTYIIHHUX  BHUNAJKaX:
- Y BHNAJKax, repeadadeHnx 3aKkoHOMaBCTBOM Ta/abo IlpaBmimamu Ta/abo [loroBopom, abo y pa3i mopyIIeHHs
Knientom ymoB Jlorosopy;

1.35.1. SKIIO 3nidcHeHHs [nenTudikanii ta/abo Bepudikanii KimienTta, a Takok BCTaHOBIICHHS JaHHX, 110
JTAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(]imiapHUX BIIACHUKIB, € HEMOXXIMBAM a00 SKIO y baHka BHHHKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIAE BiJI BIACHOTO iMEHi;

1.35.2.  BcranoBneHHs KiieHTy HEMPUHHATHO BUCOKOTO PH3HMKY a00 HeHanaHHs KiieHTOM HEoOXigHMX s
3MifiCHEHHS HaJIeXXHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZJOMOCTEI;

1.35.3. akmo Kiieatom um #oro IlpeacraBHnkom momano mo banky HemocToBipHY iH(popmamito abo
iH(popMalLio 3 METOO BBeZIeHHS! baHk B omMaHy;

1.35.4.  saxwmo 3xilicHeHHs ineHTudikanii ocodu, Bif iMeHi abo B iHTepecax SKOI MPOBOAUTHCS (iHaHCOBA
orepariisi, Ta BCTAHOBJICHHS 1i KiHIIeBOTO OeHedimiapHOTo BIacCHUKa a00 BUTOA00IepKyBada (BUTOAOHAOyBava)
3a (piHAaHCOBOIO OINEpalicl0 € HEMOXJIMBUM, TO baHK 3000B’SI3aHUN BiAMOBUTHCS BiJ BCTaHOBIICHHS
(miaTpuMaHHs) IUTOBUX BiTHOCHH/BiAMOBUTH KITieHTYy y BiAKpUTTI paxyHKa (0OCIyroBYBaHHi), y TOMY YMCII
IUITXOM PO3ipBaHHS IJIOBUX BiTHOCHH, 3aKPUTTS PaxXyHKa/BiAMOBUTHCS BiJ IPOBEACHHS (HiHAHCOBOI OIepallii;
1.35.5. vy Bumazky, skmo KimeHT Bele pU3MKOBY HisUTBHICTB, 30KpeMa, alleé He OOMEXYIYHCh MPOBOIUTH
orepallii, IpoBeJIcHHS sSKuX 4epe3 baHk, Ha AymMKy baHKy, mpu3BoAWUTH a00 MOXKE MPHU3BECTH JO MOPYIICHHS
HOpM 3aKOHO/MaBCTBa Ta/ab0 3aKOHOAABCTBA 3 TPHUHIIUIIOM EKCTPATEPUTOPIAIbHOCTI Ta/abo MiKHApPOTHUX
CaHKII{, B TOMY YHCII IIOJ0 MPOTHIIl Jeranizamii (BiIMUBAHHS) JOXO/IB, OJEPXKAHUX 3JIOYMHHUM MUITXOM,
¢biHaHCYBaHHIO TepOpU3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUIIICHHST,;

1.35.6. y BUmMagKy HAasBHOCTI YM MOXXJIMBOCTI HACTaHHS OyAb-iKOi TOAiil, pe3ynabpraTy abo oOCTaBHHH
BimHOCHO KitienTa um 3ilicaroBannx KitieHToM omepartiii, mo, Ha 1yMKy baHky, mae abo MOXe MaTH HETaTUBHUAN
BIUMB a7 banky ta/a6o ['pynu Kanitaxy PKO BP, B Tomy umcii, aje He 00MeXyIOUnCh MPU3BOAUTE 200 MOXKe
MIPU3BECTH JI0 MaTepiajJbHUX 30MTKIB Ta/a00 HEraTHMBHO BIUIMBATH Ha pemnyTallito banky ta/abo ['pynu Kamitamy
PKO BP ta/a60o npu3Boauts a60 Moke MPU3BECTH 10 OyAb-IKHUX 1HIINX HETATHBHHUX HACHIIKIB s banky Ta/abo
I'pymu Kamitamy PKO BP.

1.36. bank mae mpaBo B MOpSAKY IependadyeHOMy 3aKOHOJABCTBOM MPU3YIHHUTH /3yMWHUTH 3IiHCHEHHS
¢inancoBoi ((hinaHcoBMX) omepamii (omepariif), BiIMOBUTHCS BiJi BCTAaHOBJIEHHs (IiATPUMAaHHS) JITOBHX
BimHOCHH/BimMoBuTH KitieHTy y Bimkputri PaxyHka (0OCiyroByBaHHi), B TOMY YHCII IIJISXOM pO3ipBaHHS
JIJIOBUX BiJIHOCHH, 3aKPUTTS PaXxyHKa/BiIMOBHUTHCS Bij TPOBEACHHS (hiHAHCOBOI OIEpallii, a TAKOXK 3aCTOCYBaTH
IHII 3aXO0JIM MEPEeCTOPOTH MPH HAasIBHOCTI MiJICTaB, mepeadadeHux: 3akoHoM Ykpainu «[Ipo 3amobiranHs Ta
MPOTHUIIO JieTamizamii (BiIMHBaHHIO) TOXO/IB, OJEPKAHUX 3JIOYMHHUM MUITXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(GiHaHCYBaHHIO PO3MOBCIOKEHHST 30pOi MacoBOro 3HMUICHHS»; 3akoHOM Ykpainn «lIpo caHkmii»;
HOpPMAaTUBHUMHK akTamMu HarmioHanmpHOTO GaHKy YKpaiHu, sIKi PeryiolTh 3/ilicCHeHHs OaHKamu (hiHaAHCOBOTO
MOHITOPHHTY; BHYTPIIIHIMU TOKyMEeHTaMu baHKy 3 muTaHb 3/1iHCHEHHs (DiHAHCOBOTO MOHITOPUHTY 200 iHIIMMHU
HOpMaMH 3aKOHOJIaBCTBA Ta MDKHAPOAHUX AOTOBOPIB YKpaiHu.

[MpusynuHeHHs/3ynuHeHHs (iHAaHCOBOI ornepallii Bi0OyBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. vy pa3i BusiBneHnHs bankom 36iry nanux Kiienra-y4acHuka ¢iHaHcoBoi onepaiiii, oo skoro B banky
HeMae iIeHTU(IKAIHHUX JaHUX, TOCTaTHIX s CIIPOCTYBaHHA/ I ATBEPKEHHS TOro (akTy, o KiieHT-ydacHuk
(iHaHCOBOI omepallii € 000010, BKIIIOUEHOO JI0 MEPENTiKy TepOPUCTiB, baHk 3amuTye 101aTKOBY 1H(MOpMAIlio
JUTSL 3aBEPIICHHS aHANI3Y Ta IPU3YyNUHsE (iHAHCOBY OMepallifo Ha CTPOK:

- 110 He MEPEBUIILYE TPHOX POOOYHX JIHIB 13 MOMEHTY BUSIBIICHHSI 30iry - U1 piHAaHCOBUX omneparii y Mexax
VYkpainuy;

- IO HE TIEPEBUIIYE M'ATH pOOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 301iry, - JUIS TPaHCKOPJIOHHUX (DiHAHCOBHX
orepartii.

Sxmo B nani ctpoku baHk He oTpumaB iH(opmarii, focTaTHROT I cIpocTyBaHHs Toro ¢akTy, mo KiieHT €
BKJIFOUCHHM JI0 TIEPEJIIKY TEPOPHUCTIB, TO OAHK 31HCHIOE 3aX0IH 13 3aMOPOXKECHHS aKTHBIB, 1110 € MPEIMETOM TaKOi
¢biHaHCOBOT Omepartii.

1.36.2. baHk y neHb BUHUKHEHHS MOTUBOBAHHX IiJ03p Y BUKOPUCTaHHI baHKy AJ1sl MpoBeieHHs HE3aKOHHUX
orepatliii 3Bepraerhes 1o Kiienra (o1HUM 13 HaCTYHHX crioco0iB Ha BuOip banky: nucrom Ha aapecy Kiienra;
eneKTpoHHUM jucToM Ha E-mail Kiienta; 3acobamu Cucremu; SMS-MOBITOMIICHHSM; IOBIIOMJICHHIM 3a
JoroMororo MeceHmIKepiB) Uil OTPUMAaHHS MiATBEPAHUX JOKYMEHTiB/iH(opMmanii Ta/abo po3'siCHEHHs MIONO
okpemux (DiHAHCOBMX oOmepaliii 1 He Mmi3HImEe JBOX po0OYMX JHIB IIiCAS JHS OTPUMAHHS Bif
Kiienta/IlpeacraBuuka Kiienra indopMaliii/qoKyMeHTIB Ta/ab0 po3'sCHEHHs, abo BiIMOBH y HaJaHHI TaKoi
iH(opMaIlii/TOKYMEHTIB, 3aMUTyBaHUX baHKOM 30KpeMa JIjIsl BCTAHOBJICHHS METH Ta CyTi (PiHAHCOBHUX OIEpallii,
ix BiamoBimHOCTI piHaHCOBOMY cTaHy Ta/abo mismbHOCTI KiieHTa, mkepesa KOIITIB, MOB'sI3aHUX 3 (iHAHCOBUMHU
omepaiisMu, baHk BiTHOBIIOE TPOIEAYpY IpoBeneHHS (DIHAHCOBOI omeparii, ska Oyia Ipu3ynuHEHa, a0o
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MpUMaE PIIICHHS PO BIAMOBY Y 11 341HCHEHHI/iT 3yIMHEHHS.

[Ipu3ynuHeHHs/3yNMHEHHS 3/iCHeHHA (D iIHAHCOBHX Omepalliid, BiIMOBa Bix iX MpoBeAeHHA abo BiAMOBa Bij
BCTaHOBJICHHsI (MIATpUMAaHHS) iNOBHX BiZHOCHH (B TOMY YHCHI HUISIXOM PO3ipBaHHS NIJTOBHUX BiAHOCHH),
3ailicHeH] BiAMOBiAHO 10 3aKOHOJABCTBA Ta MIXXKHAPOJAHUX JIOTOBOPIB YKpaiHW, BHYTPIlIHIX TOKyMeHTiB baHky
3 [IBK/®T, BUKIIOYaOTH BiAMOBiAANBHICT baHKy 1 HOro mpariBHUKIB 3a HEBHKOHAaHHS ab0 HEHalle)KHE
BHKOHAHHS BiANOBITHUX 3000B's13aHb niepen KitieHTamu.

1.36.3. VY pazi Henaganus KitieHTOM, SIKUH € MONITUYHO 3HAYYIIOK OCO0O0I0, WICHOM ii ciM'T a0o 0coboro,
MOB'SI3aHOI0 3 TIOJIITUYHO 3HAYYIIOK 0CO00I0, B po3yMiHHI 3akoHYy Ykpainu «IIpo 3amobiraHHs Ta mpoTumiro
neramizamii (BiIMHBAHHIO) JJOXOMIB, ONEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKECHHIO 30pOi MacoBOTO 3HMIICHHS», iHQOpMAIii, JOKyMEHTIB JJIi BCTaHOBJICHHS
JoKepeIa cTaTkiB (0araTcTpa) Ta/abo JKepesia KOIITIB, 3 SKUMH ITOB’ 13aHi J1JIOBI BiTHOCHHU M OTIepallii 3 TAKUMHU
ocobamu, mpoTsAroM 14 kaneHmapHUX IHIB 3 THS, KOJIW BOHU Oymm 3atpedyBani bankom, CTopoHH y3roaumn
npu3ynuHuTH bankom omepauii 3a PaxyHkom/-amMu Ta NpH3yNMHUTH 3AilicCHEHHs po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kmienra 10 MOMEHTY OTpMMaHHsS BiANOBIAHWUX JOKYMEHTIB, aje He AoBiIe HiX Ha 30
KaJIeHIapHUX JHIB. baHK MOXXe BiIIMOBUTHCS BiJl BCTAHOBJICHHA (MIATPUMAHHS) AUTOBUX BiTHOCHH/BIIMOBUTH
Kiienty y Bimkputti PaxyHka (00ciyroByBaHHi), B TOMY YHCII IIIJITXOM PO3ipBaHHS JUTOBUX BiAHOCHH, 3aKPUTTS
Paxynka/BiIMOBUTHCS BiJl TpoBedeHHs (HiHAHCOBOI omepallii, y pa3i, Komu TepMiH HeHaiaHHs KiieHTOM,
SAKUI/KIHIIEBUM OeHedilliapHuM BIIACHUKOM SAKOTO € TONITHYHO 3Hadyma ocoba, wieH ii ciM'T abo ocoba,
MOB'sI3aHa 3 TONITHYHO 3HAYYIIOK 0c00010, 3arpeOyBaHMX baHKOM MTOKYMEHTIB, siKi © MiATBEpIKyBaIn
MOXOJKCHHsI CTaTKiB (OararcTtBa) Ta/abo0 KOIITIB, TOB'A3aHUX i3 (piHAHCOBUMH omepallisMu, nepesuirye 30
KaJCHIapHHUX JTHIB.

1.37. VYxnanenns JloroBopy mociyr 3 KilieHTOM, SKHI € TONITHYHO 3HAYYIIOK 0CO000, WieHOM ii ciM'i abo
0c00010, TIOB'SI3aHOI0 3 TIOJITUYHO 3HAYYIIOK 0c00010, 3AIMCHIOETHCS MICHIs OJEpPKaHHS JTO3BOIY KEpiBHHKA
baHky Ha BcTaHOBJIEHHS JIiNOBUX BigHOcHMH. bank He ykiamae Iorosip mociyr 3 Kiientom, skomy Oyiio
BCTAaHOBJICHO HEMPHUWHATHO BUCOKHWI PHU3WK 3 TIJCTaB, BU3HAYEHWX 3aKOHOAABCTBOM a00 BHYTPIIIHIMH
JIOKyMeHTamu baHKy.

1.38. Byap-siki 3000B’s13anHss CTOpiH, M0 BUHUKIM Mix 4ac Jii JloroBopy mocinyr Ta € HeBUKOHAHUMH TicCIIs
NPUOUHEHHS Woro nii (po3ipBaHHS), MiUISTAIOTh HAJIE)KHOMY BHKOHAHHIO Ha yMOBaX, BH3HAYCHHUX TaKUM
Horosopom nocayr. Ilpununaenns aii Jorosopy mociyr (Horo po3ipBaHHS) TaKOX, SKIIO iHIIE MUCbMOBO HE
noropkeHe CropoHamu, He 3BUIbHs€ CTOPOHU BiJl BIAMOBIAAJIBLHOCTI 32 HOTO MOPYIICHHS, SIKE MAJIO MICIIE ITiJ
yac foro Jii.

1.39. bank BimmosimHO 1m0 HOpM llomaTkoBoro komekcy VYkpaiHM € (iHAHCOBMM areHTOM s Iiiei
bararocroponnsoi yrogu CRS ta Yromu mix Ypsinom Ykpaiau ta Ypsaom Crnonydenux LltatiB AMepuku ams
TIOJITIIIICHHS] BAKOHAHHS MTOJIATKOBUX TIPABUII i 3acTocyBaHHs moioxkeHb 3akony CILIA «[Ipo mogaTtkoBi BUMOTH
no iHo3eMHUX paxyHKiB» (FATCA), bank 3000B’s13aHH BXKUBATH 3aX0JIH [T BUSBICHHS MiA3BITHUX PaxXyHKIB i
nepeBipku CTaTycy MoJaTKOBOTO PE3UICHTCTBA BIACHHUKIB (PiHAHCOBMX PaxyHKIB Ta KiHLEBUX OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB) TAKWX BJIACHHKIB (DIHAHCOBMX PaxyHKIB (B T.4. 3aXOJiB U JOTPUMAHHS BHUMOT
FATCA, CRS).

1.40. Knientr Tta/abo IlpeacraBuuk Kiienta 3000B’s3ani HagaBatm banky indopmamiro mpo ix Cratyc
MOIATKOBOI'O PE3UIACHTCTRA JUIsl 1ijiek 3aranbHoro cranaapTy 3BitHocTi CRS Ta/abo mis wineti 3akony FATCA.
Kiient Ta/abo TlpencraBunk KiienTta 3acBiguye i rapanrye, mo Kiient ta/abo [pencraBauk Kiienra He €
nogarkoBumu pesuaeHTamu CLUA (sixmo iHma indopmaris He Hagana Kiientom Ta/abo ioro IlpencraBankom
1o banky B mrcbMoOBiii popMi, 0 3acBigueHa HaJISKHIM YHHOM, Pa30OM i3 3aII0BHEHOIO (POPMOIO BCTAHOBIICHOTO
3paska CRS-E Ta/abo 3amoBHeHOIO BiAMoBigHO 10 BuMoOr CiyxOu BHyTpimHiX moxozxis CIIA dopmoro W9
Ta/ab0 iHmMMU (opMamMu, 3aTBEpKCHUMH baHKoOM, i3 3a3HaYeHHSM iZeHTH]IKaUiiHOrO HOMEpY IJIaTHUKA
nojatkiB y BinnosifgHii ropucauknii (uis CILIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hadatu opMy MoJaHHS
takoi iH(opMarii Ta HeoOXiJHICTh BUTPEOYBaHHS JOJAATKOBUX JOKYMEHTIB, IO MiTBEP/KYIOTh HasIBHICTH 200
BIJICYTHICTh BiJIITOBiTHMX (AKTiB).

1.41. Kunienr ta/abo IIpencraBuux Kiienta 30008’ s13ani npotsrom 10 poGounx IHIB mpoiHGopMyBaTu OaHK IIpo
3MiHy HajaHoi iH(opMallii o0 cBoro CTaTycy MoaaTKOBOTO PE3UACHTCTBA I Lijei 3aralbHOro0 CTaHIapTy
3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA, ta y pa3i HaOyTTs CTraTyCy MOAaTKOBOTO PE3UACHTCTRBA IS
inei 3aranpHOro cranaapty 3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA npotsrom aii Jlorosopy, Kiient
ta/abo #oro [IpencraBHuk 30008’ s13aHi Hazatu Ao banky dopmy BcraHoBienoro 3paska CRS-E Ta/abo ¢popmy
W9, Ta/abo iuii Gpopmu, 3aTBepIkeHi baHKoM, 13 3a3HaYeHHIM 1AeHTH(DIKAIITHOTO HOMEPY IJIaTHHKA ITOIATKIB
y BignoBiaHi# ropucaukiii (s CIIA TIN (SSN, ITIN)).

1.42. Sxmo Kiient abo [IpencraBuuk Kiienta npotsarom 30 qHiB 3 AHSA OTpUMaHHS 3anuTy baHKy He Hajgamu
HeoOximHo1 iHpopMaii s Bu3HaueHHS CTaTyCy IMOAATKOBOTO PE3UACHTCTBA I MiJICH 3arajlbHOTO CTaHAapPTy

22



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

3BiTHOCTI CRS Ta/a60 ams minett 3akony FATCA,, dbopmu, siki Oynu Hagani KitieHnTy nj1st 3aroBHeHH:, a0o 0yJ1o
BUsBIEHO (aKT HaJaHHS HEAOCTOBipHOI iH(OpMamii IS BCTaHOBIEHHS MiA3BITHOCTI paxyHka/ Crarycy
MOJATKOBOTO PE3UACHTCTBA, baHk Mae mpaBo 3akpUTH BCi a00 OKkpeMi paxyHKu Kiienta Ta/abo BiIMOBUTHCS Bij
HajaHHs Tociuyr 3a JloroBopoM, mpoBeleHHS (iHAHCOBUX/TIIATIKHUX Omepalii 3a paxyHkamu KiieHta uu
MPU3YIIUHUTH (TUMYacoBO) (iHAHCOBI/TDIATDXHI omeparlii 3a HuMH, Ta/abo posipBatu Jlorosip. bank He Hece
BiJIMIOBIIaTFHOCTI 32 HETAaTHBHI HACIHIJIKH, SKI BUHUKIHA Yy 3B’SI3Ky 3 BigMoBoio KitieHTa HamaBaTé JOJATKOBY
iH(dopMmartito po cebe Ta/abo coix [IpencraBHukiB s 1isiel 3aranpHoro cTanaapty 3BiTHOcTI CRS Ta/abo s
uineit 3akony FATCA, HagaHHs HETIOBHUX a00 HEIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kuient po3ymie Ta mpuiiMae yci pu3uky, B TOMY 9uCIi (piHAHCOBI, OB’ s13aHi 13 HeAoTpuMaHHAM KirieHToM
ta/abo IlpeacraBaukom Kitienta Bumor 3akony FATCA/CRS Ta ix BigMoBoro Bix HamaHHS iH(opmalii, mo
3anuTyeThesi bankom, a60 BUaCHOTO MOBIIOMIICHHS PO 3MiHHU cBOro CTaTycy MOAaTKOBOTO PE3UICHTCTBA.

1.44. bank He Hece BigmosimameHOCTI mepen Kiientom, IlpencraBamkom KiieHTa, Hioro KOHTpareHTamu 3a
Oyab-siKi yTpUMaHHs, CaHKIii, OOMEXEeHHs Ta 1HII HEeraTHBHI HACTIIKU IIOJO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KilieHTa, SIKIIO Taki HACJiJKM IOB‘S3aHi i3 BUKOHaHHSAM BaHKOM BIacHHX
3000B’s13aHb sIK (hiHAHCOBOTO areHTa (B T.4. B pamkax 3akoHny FATCA/ CRS), 30kpema 3 po3ipBaHHSM JOTOBIpHUX
BiJTHOCHH, a TaKOX 32 Oy/Ib-5IKi TIOB’s13aH1 3 IIUM 30MTKH, BUTPATH, MOPaJIbHY IIKOAY Ta/ab0 HEOTPUMaHi JTOXO/IH.
1.45. B wminsax BukoHanHsi bankom QyHKuiii ¢inancoBoro arenra, uum KiieHT mopyyae banky y Bumaaxax,
Br3HaueHnx BuMmoramu 3akoHy FATCA/CRS, 3nmilicaroBat cnivicanHs (y T.4. CHCTeMaTH4He (J1Ba Ta OinbIie
pasiB)) 3 Oyap-sikoro Paxynky KiieHTa, Bigkputoro B baHKy, TpomoBux KOMITIB y po3Mipi, HEOOXITHOMY IS
BukoHaHHS BuUMor 3akoHy FATCA/CRS (YMHHMX Ha MOMEHT 3IMCHEHHS BIJIIMOBIAHOTO CITUCAHHS) Ta
nepepaxyBaTH BiAMOBIIHI KOIITH Oy Ib-sikuiid paxyHoK Ciy:x0u BHYTpimHix moxofiB CIIIA/iHmmoi komneTeHTHOT
oprasizariii BiMOBiTHOI IOPUCIAUKINT a00 Ha OyIb-SKWH IHIIMA paxyHOK, BU3HaueHWH Ciy:k0010 BHYTPIITHIX
noxoniB CILIA/iHIIIOK KOMITETEHTHO OPraHi3alli€lo BiAIOBITHOT FOPUCIUKIIII.

1.46. B minsx BuxoHaHus bankoM QyHkuiil ¢inancoBoro arenra (B T.4. B pamkax 3akoH FATCA/CRS), num
Kiient mamae banky mo3Bin Ha posronomenHs iHpopMartii mono Kiienra/llpencrapanka KiienTa, sika MicTHTB
0aHKIBCHKY TaeMHHUINO, TiepcoHanbHI gani Kmienrta/llpencrasamnka Kiienra, koHdineHniny indopmarito, 1o
MicTsThest B JloroBopi mocnyr abo B iHIIMX TOKYMEHTax (3asBax, IPOTOKoJaX, Tuctax Tomo) banky ta Kiienra,
HEHTPaJIbHOMY OpraHy BHUKOHABYOI BIaJX YKpaiHH, IO peanizye AepiKaBHY NOJATKOBY MONITHKYJIS IIJIeH
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo mis mineit 3akony FATCA.

1.47. Knienr (depxarens BIIK) nuisxom 3BepHenHst 10 banky Ha Tenedon KoHTakT-1ieHTpY MOXke OTpuMaru
okpemi (BuzHaueni [IpaBuiamu Ta /abo [IpaBunamu KoprcTyBaHHS OaHKIBCHKMMU TUIATDKHUME KapTkamu AT
«KPEJAOBAHKY) nociyru mozo BIIK a6o [TorouHoro paxyHKy, 1o sxoro BunyuieHo BIIK, npu ymoBi ycnimnoi
ABTtenTHdiKaIIii.

1.48. Tlpu 3Bepuenni Kmienra-/lepxkatens BIIK no banky Ha Tenedon KoHTakT-1leHTpy CTOCOBHO OTpUMaHHS
BignoBimHUX okpemux nociyr moao BIIK abo IlotouHoro paxysky, mo sikoro BumymieHo BIIK, Taki mociyru
HaJarThcad B pa3i 3BepHeHHs Kiienta-Jlepxkarenss BIIK 3 ®inancoBoro Homepa tenedony. Sxmo Kiient-
Hepxarens BIIK 3BepHeThes 10 banky Ha Tenedon KonTakT-11eHTpy 3 HOMepa Tenedony, 1o He € DiHaHCOBUM
HOMepoM Tenedony, To Kiient moxe Bukmoyno brnokysatu BIIK abo orpuMaTh BiAMOBiAHI OKpeMi MOCIYTH,
AKIIO MOXJIMBICTh X HagaHHsi Oe3 BuKopucTaHHs (DiHaHCOBOro Homepa TenedoHy MepeadaueHa LUMH
[IpaBunamu Ta/ado [IpaBunamu kopuctyBanHs OaHKiBChbkUMH TuaTi KHUMHE KapTkamu AT «KPEJJOBAHK».
Binnosigai okpemi nociyru moao BITK a6o [Torounoro paxynky, mo sikoro urymeHo BITK, MoxyTe OyTu
Hanani Hepxatemno BIIK, skuii He € Kimientom banky, npu 3BepHeHHi Ha Tene@oH KoHTakT-eHTpy 3 Oyab-IKOTO
HOMeEpa Tene(oHy.

1.49. Ilocnayru, 110 HaIAKOTHCSA BIAMOBIAHO 10 1uX IlpaBHMi, MOXYTh HagaBaTUCs BaHKOM i3 3aaydyeHHSIM
NocepeaHrKa — areHTa, SKuil BUCTynae y BigHocuHax 3 Kiienrom Bin imeni banky, 30kpema, mono nepeaaui
Knienrosi BIIK Ta/abo moxymenTis, 3nilicHenHs Inentudikanii Ta Bepudikauii Knienra, orpumanns Bin Kinienra
JIOKYMEHTIB, KOMil JOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmamii. [lpn HajgaHHI BIAMOBIIHUX MOCIYT i3
3aJIydeHHSM arenTa, areHToM banky € ToBapHCTBO 3 00Me)eHO0 BixnoBigampHicTio « TOPTOBUI JIIM «MICT
EKCIIPEC» (79035, JIsBiBCcbKa 0011., M. JIbBiB, By, 3enena, oya. 147).

1.50. Kuienr, sixuii BuiaB JloBipeHICTh MOXKe B Oy Ib-SIKHI Yac CKacyBaTH/BiJKIMKATH JlOBIPEHICTb.

1.51. daxrtom ykmaaeHHs BiamoBigHoro Jlorosopy mocinyr CTOPOHH HOTOIHMIIM, IO CKACyBaHHs/BiIKINKAHHS
Krnienrom bankiBcbkoi noBipeHOCcTi Ta/abo moBimomnenHs KiieHtom mpo ¢akt ckacyBaHHs JloBipeHOCTI
HOTapiaJIbHO MOCBITYEHOI, 3MIMCHIOETHCS MUISIXOM TMOJIAHHS Y BiTUICHHS baHKy MUCHMOBOI 3asBH 32 JOPMOIO
nirodoro y banky, abo misixoM 3BepHEHHS Ha TeiaedoH KoHTakT-IeHTpy, TP ITboMY, baHK mpy po3TJIsal TaKoro
3BepHeHHs KimienTa 3aificHioe Inentudikaiito ta Bepudikarito Kimienra, y pasi 3sepaenns Kiienra y BifaiacHHs
Bbanky, abo Asrentudikauito Kiienra, y pasi 3Bepuenns Kimienrta y Konrtakr-ientp. Ilpu 3Bepuenni Knienra na
tenedon KonrakT-1ienTpy, KilieHT Takok 3000B’s3aHMI MOBIIOMUTH 0CO0i, sika Bia iMeHi baHky 3aificHIOE
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KoMmyHikaiiro 3 KiienTom, BimmoBiaHi AaHi JIOBIpEHOCTI, sKa  BIAKJIMKA€THCSI/CKACOBYETHCS/IIONO SKOI
TTOB1IOMIISIETHCS TIPO (PaKT CKacyBaHHS.

1.52. 3 momeHnty 3BepHeHHsI KitienTta y BimmiieHHsS banky/KoHTakT-IEHTp MIOAO BiAKJIMKAaHHS/CKacyBaHHS
bankiBcekoi foBipeHOoCTi Ta/abo moBigoMiIeHHs po (akT ckacyBaHHs [loBipeHOCTI HOTapiaJbHO MOCBITYEHOI Ta
ycnimHoi Inentudikarii Ta Bepudikamnii/ ABrentudikarii Kimienra, moBimomnennast KirieHTOM BiMOBITHUX TaHUX
Hosipenocri, bank BigmoBmsie BimmoBigHoMy llpeacraBuuky Kiienta y BumHEHH! 7iil, siki Oyiu BU3HAYEHI
JloBipeHiCTIO 1010 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMIICHHSI PO (akT ckacyBaHHS sikoi KumieHT 3BepHYBCS y
bank. KimieHT MO’ke BCTAaHOBUTH 1HITY ATy CKaCyBaHHS/BiIKIMKaHHSI baHKIBCHKOT JOBIpEHOCTI MPO 1110 3a3HAYAE
y BIATIOBiAHIH 3asBi, monmaHiit y BignineHas banky.

1.53. V Bumnaaky HeBukoHaHHS KiieHTomM 00OB’s13KiB, BH3HaYeHHUX JloroBopom mociyr, baHk Mae mpaBo
BXKHBATH [Iii 3 METOIO 3aXHCTY TpaB Ta iHTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BiIMOBa y HamaHHI Ta/abo mnpunuHeHHsS HamaHHA [locmyrm Koienty (He3mificHeHHS OaHKIBCHKOI
(dpinancoBoi/mnariHOi) omeparii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MIillIeHHI BKJIaay, HeHanaHHa Kpenuty,
BUMOTa JJOCTPOKOBOTO HajaHHg Kpenuty i T. 11.);

- IpunuHEeHHs J{oroBopy mociyr, B TOMY YHMCI OZHOCTOPOHHBO baHkoM, y BUmaakax, BU3HaUeHUX J{orosBopom
nocnyr, [IpaBunamu Ta/abo 3aKOHOZABCTBOM;

- BiJIMOBa Bijl MpoBeicHHs (PiHAHCOBOI oreparlii Ta/ab0 BCTAaHOBJICHHS JIJIOBUX BiTHOCHH;

- Ipe’ IBTICHHSI BAMOTH CaMOCTIHHO a0 13 3aIy4eHHsIM TPeTiX 0cid mpo BUKOHAHHS 30008’ s13aHb 3a JJoroBopoM
HOCIIYT;

- 3BEpHEHHS JI0 Cy1y a0o0 1HIIUX yIMOBHOBAXKEHHUX 3TiTHO 3 3aKOHOJABCTBOM OpPTraHiB, 0Ci0 JAJIS 3aXUCTy TpaB Ta
inTepeci banky;

- 3BepHEHHS CTATHEHHS Ha MaiHO y CYJOBOMY Ta/a00 103acyI0BOMY MOPSAKY sl TIOTalleHHs 3a00pTOBaHOCTI
nepen bankom 3a JloroBopom mocnyr;

- BIICTYIUICHHS IIpaBa BUMOTH 3a JloroBopoM mocnyr, 3amiHa CTopoHu 3000B’s13aHHs 32 JJoroBopoM mociyr.
baHk mMae mpaBoO BXKMBATH BiAMOBIAHI [ii HA BIACHUN PO3CYI, aje B MEXaX Ta B MOPSAKY, IO 3a0e3MeqyIOTh
MOTPUMaHHA 3aKkoHOJaBcTBa, JloroBopy mociyr ta/abo Ilpaun. Ilopsmok nifi bamky B pasi mopyrieHHS
Knienrtom [loroBopy mociyr, BU3HAYAETHCS, KPIM 1HIIOTO (HEBUKIIOYHO), HACTYMHUMH yMoBaMu [IpaBui Ta
3asieu-/lorosopy, Jlonatkis o 3aseu-lorosopy, KpenurHoro gorosopy:

-ma. 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Po3ainy I IlpaBun, m. 1.3 I'masu 9 Po3uminy II [Ipaswi, n.m. 1.1 Po3niny
I IpaBwun, .. 1.6 Ta 1.9 Po3upiny IV Ilpasun, n.m. 2.5, 2.6, 2.12, 20 3asBu-/lorosopy, a Takox:

- IOJIO BIAKPUTTS, 00CITyrOByBaHHS Ta 3aKPUTTS MOTOYHUX paxyHkiB — 1.1 2.10, 2.15,2.16, 5.1, 5.20, 5.21, 5.30,
5.31, 6.2-6.5, 6.9, 6.10. I'maBu 1 Pozminy Il IlpaBwm, n.m. 5.2., 13, 20 3asBu-Jlorosopy, m. 4 BiANOBiAHOTO
Honatky no 3assu-/lorosopy;

- IO/I0 BIIKPUTTSI, BAKOPUCTAHHS Ta 00CIyTOBYBaHHsI BKJIaJHUX PaxyHKiB - 1.11. 2.7 ['masu 2 Pozainy I [IpaBun;
- moj0 BurotopieHHs ta Bukopucrtanusa bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10, 5.1,
5.2,5.11, 5.13, 5.16 I'masu 3 Poznxiny 11 I1paBun;

- o0 KpeautyBaHHs [IoTouyHOTrO paxyHKy B MexKax BcTaHoBieHoro Jlimity kpeautyBanHs - .. 1.14, 1.15.8,
1.15.9, 3.5-3.8, 4.1-4.4 Tnasu 4 Posnuiny II Ipasun, I'nasoro 4° Posainy II nux Ipasun, mo. 1.4.6-1.4.8, m. 2
Honatky no 3asBu-/{oroBopy (sikum nepeadaueHo BCTaHOBIEHHs JIIMITy KpequTyBaHHS);

- MIOJO BiAKPUTTA KpeauTHoi miHii «KpenutHa kaprka» - ma. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'nasu 4!
Posniny II Ipasun, T'nasoro 43 Posainy 11 nux Ipasun, n.o. 1.3.2.7.5,1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 JlogaTky 1po
BIIKPUTTSI KPEIUTHOI JIiHii;

- moAo HajgaHHs rpomoBux komriB (Kpeanty) Ha mpuabaHHS TpaHCHOPTHUX 3acO0iB/MOTOYHI MOTPEOH Mix
3aCcTaBy TPAHCIOPTHOrO 3acoby — I'masoro 4? ta I'masoro 4° Posminy 11 nux Ipasun, mo. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpenutHoro A0roBopy;

- MOJI0 KYMHiBII/TpoIaxky/00MiHy 1HO3€MHOI BaItOTH/0aHKIBCHKUX MeTamiB - m.i. 1.4, 1.13, 1.14, 1.17 'naBu 5
Pozniny II [Mpaswr;

- moo Hagauus [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 I'naBu 6 Po3zainy 11 ITpasu;

- II[OJI0 HAIaHHS B KOPUCTYBAHHS iHIUBIAyaapHOTO cerdy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 vactunu «A» ['1aBu
7 Po3miny II IIpaBun, ma. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «b» I'naeu 7 Po3ainy II [paewi, m.m. 1.9,
1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 vactunu «B» ['maBu 7 Po3giny 11 [IpaBun;

- mozo IlaketHoro o6cmyroByBanHs - 1. 1.7 ri. 8 Po3niny II [1pasu;

- 100 Y4acTi B MOTUBALiiHKUX nporpamax Mastercard - m.o. 1.12 I'maBu 10 Po3uiny I ITpasui;

- 11070 OOCIyroByBaHHS KpeauTy (IO3UKH, B TOMY YHCII MOBOPOTHOI (DIHAHCOBOI JOMOMOIH), 3aJ1y4YCHOI'O
PE3HIEHTOM Bif HepesuaeHTa - .. 1.6, 1.7, 2.4 ti.12 pozn. 11 [Ipasun;

- OO0 BUKOPHCTaHHS (QyHKUiOHATbHUX MokiuBocTel Caiity banky — mm. 14, 20, 22 I'maBu 13 Posmimy 11
TIpaBu.
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1.54. Ilmsaxom npuenHanas po mux IIpaswmr, KoieHT 6€3yMOBHO MOTOHKYETHCS 3 THM, IO IICHS 1HIIIIIOBAaHHS
Kiientom Hamannas oMy bankom mocmyr, mepenbauenux numu IlpaBmmamu, bank Mae mpaBo BXKHTH BCiX
HEOOXiAHMX 3aX0fiB moA0 noBepHeHHA CTOpiH y mMomepenHiil cTtaH, sKHid iCHyBaB O MOMEHTY iHII[iIOBaHHS
Knientom Haganns ilomy bankom nocnyr, nepenbadenux uumu [IpaBunamu, y pasi:

1.54.1. BUHUKHEHHS  OyAb-IKMX TEXHIYHMX HecmpaBHocTedl  (300iB) Cucremn abo  iHImHX
nporpaMHuX/iHQOpMaIiiHIX KOMITIEKCiB baHKy, 1m0 npr3Benu n10 HeHaaaHHs iHiniHoBaanx KiieHToMm mocmyr
ITOBHICTIO 200 YaCTKOBO;

1.54.2.  meyxmagenHs CropoHamu (BiagmoBHu Bix ykmaneHHs KiieHtom) Oyab-skoro JloroBopy/momatky 1o
JoroBopy/iHIoro nmpaBo4rHy (SIKuil mependavyaB Haganas KiienTosi nepenbavenux numu [IpaBumamu mociyr,
OTpUMaHHsI IKUX OyJ10 iHinioBaHe TakuM Kitientom).

1.55. CropoHu moroKyroThcs He BAKOPHCTOBYBATH i yac 0OMiHy iH(popMali€ero B pamkax J{oropopis nociyr
E-mail, sixi po3mimeni Ha foMeHax a0o cyOqoMeHax, sIKi HayexaTh Oyab-IkuM (Di3HIHUM 0c00aM, IOPUINIHIM
ocobam, epKaBHUM UM IHIIMM OpraHaM, ycTaHoBaMm, oprasizauisiM Pociiicekoi @enepauii abo PecrnyOmiku
binopycs abo iHIUX epkaB, SIKIIO0 CTOCOBHO HUX YKpaiHOIO 3acTocoBaHi caHKiii. LIInssxoM npuetHaHHs 10 IUX
[Tpaswun, KimienT migTBepmkye, mo bank mMae mpaBo He HajcWIaTH Ha BKa3aHi y mboMmy NyHKTI [IpaBun E-mail
KitienTiB Oynp-sKi JOKyMeHTH Ta/ab0 MOBiOMIICHHS.
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PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHSA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kiienry mono Biakputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), st
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCBKOTO paxyHKYy Ta BUMOT 3aKOHO/IaBCTBa.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY MiCTAThCs y 1ux [IpaBunax, Tapudax ta 3assi-
Horoeopi (Homatky/donarkax no 3assu-loroopy). [lepen yknagennsm 3assu-JloroBopy bank 3000B’s3yeThbes
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIiIO PO YMOBH, IO CTOCYIOThCS HAJAaHHS ITUTATIXHUX MTOCITYT
BignoBiaHo A0 3asBu-loroBopy Ta mux [IpaBun nusixom o3HadiomiieHHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-ZloroBopy Ta unHHOIO penakiieto uux [Ipasun ta Tapudis. Kmient miarBepmkye dakr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 TTPO YMOBH, 110 CTOCYIOTHCA HAJAAHHA IDIATDKHUX MOCTYT MIISTXOM IiAMACaHHS 3
3asBu-Jlorosopy.

1.3. Yknanenus JJoropopy npo BiAKpUTTs 0aHKIBCHKOTO PaxyHKY 3IHCHIOETHCS MUIIXOM MifnucanHs Kirientom
3asBu-/loroBopy Ta BimnosinHoro oxatky mo 3assu-JloroBopy, o CBiA9UTH Ipo npueaHanHsa KirieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcbkuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  bBank BigkpuBae Kiienty IloToyHHE paxyHOK B HallioHaJbHIM ab0 iHO3EMHIN BaJrOTI/OaHKIBCHKUX
MmeTanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpHiiMae KOIITH Y BiAMOBiTHIM BamroTi abo
0aHKIBCHKI METaJIM Ha CTPOK 1 HAa YMOBAaX, BU3HaUYeHUX J|0rOBOpPOM MPO BiIKPUTTS OAHKIBCHKOTO PaXyHKY.

1.5.  Tepmwii [Totounnii paxyHnok/IloTouHi paxyHKH BikpuBaeThcsi bankom micis ykianenas KimieHTom i3
bankom BimnosigHoi 3asBu-loroBopy Tta BignosigHoro [longatky, 3a ¢opmoro BcTaHOBIEHOW bankom (y
nanepoBoMy abo eneKkTpoHHOMY BUTIAAi). Bimkpurrs Kiientom nactymamx [loTOYHHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHs [loTouHoro paxysky/IloTouHmMx paxyHKiB, 3akputTs Kiientom IloTounmx
paxyHKiB (3a yMoBH nojiaHHst KiTieHTOM 3as1BU PO 3aKPUTTS PaxXyHKY JOBIIBHOT (POPMH), 3IHCHIOETHCS MIUITXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BuknazneHus loxatky no 3asBu-/loroBopy (1t BIacHUKa paxyHKY) y HOBIM penakiiii;

- yxnanenuas Joxatky no 3asBu-J{oroBopy mpo BiIKPUTTS KPEAUTHOI JiHii (715 BIIKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknaznenss Jonatky no 3asBu-JloroBopy npo BiIKPUTTS paxyHKy OHJIAMH (U1l BIAKPUTTS paxXyHKY 3aco0amu
CucteMn) (SKIIO Take YKIIaIeHHS TEXHIYHO MOXKITUBE);

- yknaaeHHns JlogatkoBoro goroeopy//loropopy npo BHeceHHs 3MiH 10 3asBu-Jlorosopy,

- B iHmMH crocib, nependadyennii umu [IpaBunamu Ta/abo 3asBoro-JloroBopom (BiamoigauM [lomaTkom 10
3asBu-/lorosopy).

1.6. Y Jlonatky no 3asBu-JloroBopy (Ui BIacCHHKA PaxyHKY) BiJJOOPaKAEThCS YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KilieHT KOpUCTyeTbCs Ha MOMEHT mmianucanHs BignosigHoro [Jonatrky. Y omatrky no 3asBu-
JoroBopy npo BiAKpUTTS KPeAUTHOI JiHil BitoOpa)xaeThcs BUKIIOUHO paxyHOK «KpenutHa kaptka». ¥ Jomatky
110 3asBu-/10roBopy Hpo BIIAKPUTTS PaxXyHKY OHJIAMH BiOOPa)KaEThCS JIMIIE PaXyHOK, AKAN BIAKPUBAETHCS Ha
mifcTaBi BianoBigHoro JonaTky.

1.7. OcobmuBocti Binkpurtsi [lotounoro paxynky llpenctaBHukoM — Bu3HaualoThbcs uMU llpaBunamu Ta
yMmoBamu 3asBu-JloroBopy.

1.8. V paz3i, sxmo Binkpurts [Totounoro paxynky/Ilotounnx paxynkie Kiienra sniiicHioeTbest [IpencraBHuKoM
(na migcraBi JoBipeHocTi abo iHIIOro NOKyMEHTa, IO Hajxae mpenctaBHUKy Kimienta Bimkpusatu IloTouwni
paxysk# Bix iMmeHi Kiienra), yknagenns JJoroBopy npo BiAKpUTTS 0aHKIBCHKOTO PaxyHKY 3A1HCHIOETHCS IIUISIXOM
mignucanus [IpencraBankoM 3asBu-JloroBopy Ta BiamosimHoro Jlomatky, 3a ¢opMOI0 BCTAHOBIICHOIO baHKOM.
Buecenns [IpencTaBHUKOM 1HIINX 3MiH 10 GyHKIIOHYyBaHHS [loTouHOr0 paxyHKy/II0TOYHMX paxXyHKIB, 3aKPUTTS
[IpencraBuukom [lotouHoro paxynky/IloTounux paxyHkiB (3a ymMoBM moganHs IlpeacTaBHHKOM 3asBH IO
3aKPUTTA PaxXyHKY JOBUIbHOI (hOpMH) 3IMCHIOETHCS HUIAXOM mifnucants [IpencrtaBaukom 3asBu-Jlorosopy Ta
BiamoBimHOTO JlogaTky, 3a GopMOIO BCTAHOBJICHOIO bankoM.

26



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8idkpuMmMsi, BUKOpUCMaHHs ma 0bcJ1y208y8aHHSs MOMOYHUX PaxyHKie

1.9. ¥V Jlonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCBKUX MOCITYT JIMIIE 00
[Torounoro paxyHky/[loTOUHMX paxyHKiB IMOBHOB&)KEHHS Ha BIIKPUTTS Ta/ab0 pPO3MOPSHKECHHS SIKUMH MAa€e
IIpencraBHuxk.

1.10. ITucemoBi posnopsmxenHs mo o [lorouanoro paxynky/[loTouHrX paxyHKIB Ta IHIIMX 0aHKIBCHKHUX MTOCIYT,
aKi nmependaveni 3asBoro-/loroBopom, — mianucyBatuMyThesi Kimientom abo IIpencraBHukoM. Y BUNAAKY 3MiHU
Y IPUIMHEHHs IOBHOBAXXEHb 0COOH Ha IIpaBo posmnopsimxarucs [10TouHMM paxyHKOM a00 iHIIMMHU IOCITyTaMH,
Krient ta/abo IIpeacTaBHuk 3000B's13aHI HETaitHO MMOBIMOMHUTH PO 1ie bank B McEMOBIH Gopmi.

1.11. ¥ pa3i Bigkpurrs Ilotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KirieHTa, sikuii He AOCST
MOBHOJITTA (MaJOJNiTHHOTO, HEMIOBHOMITHROTO), IIpencTaBHrKoOM (3aKOHHUM NpeAcTaBHUKOM Takoro KimieHra),
ykiameHHs: JloroBopy Tpo  BIIKPUTTS OaHKIBCBKOTO paxyHKY 3OIHCHIOETBCS MUISIXOM  IiANHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosigHoro J{omatky, 3a ¢opmoro BcranoBnenoro bankom. ¥ [oxatky,
akui mianucyetbest lpeacTaBHUKOM (3aKOHHMM TPEACTABHHKOM MasoJliTHROIO/HETOBHOMITHROrO KitieHTa)
BimoOpakaeTbcs mepenik OaHkiBchbkux Ilocmyr mumie momo Ilotounoro paxysky/ IloTounux paxyHKiB
MIOBHOBAKCHHS Ha BIIKPUTTS Ta/ab0 pO3NOPSILKEHHS SKUMU Mae [IpencTaBHUK.

[MuceMoBi po3nopsipkeHHs moo [Torounoro paxyHky/IIoTOYHMX paxyHKiB Ta iHIIUX OAHKIBCHKUX MOCHYT, SIKi
niependadeHi 3asBoro-JloroBopom, — mianucyBatuMyThes IlpencraBHIKOM (3aKOHHUM TpecTaBHIKOM KitieHTa),
— 1o pocsrHeHHs KimieHTOM MOBHOMITTSA 200 10 HagaHHs KitieHTy MOBHOI Ti€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs mo a0 [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIMX OaHKIBCHKUX MOCHYT, SIKi
nepenbaueHi 3asBoro-ZloroBopoM MOXyTh MiAmucyBaTHcs Oe3mocepenHbo KirieHTOM (HEMOBHOIITHBOO
0c00010), SKIIO Taki PO3MOPSIKEHHS OXOIUTIOIOTHCS BCTAHOBICHHM 3aKOHOAABCTBOM OOCSITOM HEMOBHOI
IUBIIBHOI A1€31aTHOCTI (hi3UYHOT 0COOM Y Billi BiJl YOTUPHAALATH A0 BICIMHAILSATH POKIB.

1.12. ¥V 3B'M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 0OciayroByBaHHS Kii€HTIB, SIKi BiJKPUBAIOThH
IMotounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTiX oci0, bank, mounmnatoun 3 19.11.2018 BiamoBigHO 10
3aKOHOAABCTBA, HE 3MIACHIOE BIIKPUTTS Ta 0OCITyroByBaHHs HOBHX lloTouHMX paxyHKiB, ski KimieHT Oaxae
BIJIKPUTH HA KOPHUCTH TpeThoi ocobu.

1.13. CneuianbHi ymMmoBM Ta o0Me:xeHHs, ki cTocyloThbess IloTounoro paxyHky/IloToyHuX paxyHKiB,
3ajieskHO Bif cratycy Kuienra ta pexxumy ¢ynkunionyBanHsa neBHoOro Ilorounoro paxynky/Ilorounmx
paxyHKiB:

1.13.1. Y Bumazky, skimo KiieHT He € caM03aiiHATOK 0c00010, TO, HUIAXOM miAnucanHs 3asBu-/{oropopy ta
BignosigHoro [omatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, miaTBep/pKye, mo:

- KiieHt He 3MiHCHIOE MiIMPHEMHUIBKY MisUTBHICTh, HE MPOBOAUTH He3aJeKHY NMpodeciiiHy MisibHICTh, HE
3apeecTpoBanuii(a) sk (izuuHa 0coOa-MiANpUEMEIb, YA 0CO0a, SIKa Mae MPaBO Ha 3JIMCHEHHS HE3aJeKHOI
npodeciiiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpalliro Takux ocid. Bkazana
iH(opMaIlis € TOCTOBIPHOIO Ta MPABINBOIO, Ta TAKOKO, IO BiNOBIAE IIHCHOCTI;

- KumienT Ta IlpencraBauk (y pa3i HasBHOCTI) o3HaiomiieHi 3i 3MicToM MyHKTIB 14.1.226, 69.7 [logatkoBoro
KOJIEKCY YKpaiHH, I10JI0 3000B’s3aHHS MOBIIOMIISATA OaHKHU Ta iHII (hiHAHCOBI YCTAHOBH, B SIKUX TaKi 0COOH
BIIKPUBAIOTh PaxyHKHA MIOJO0 3IIACHEHHS MiJIPUEMHUIBKOI [isUIbHOCTI ab0 TpOBENEHHS He3aIexKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. ¥V Bumaaky, skimo KiieHtoM € camo3zaiinsTa ocoba, TO, HUIAXOM IianucaHHs 3asBu-Jlorosopy Ta
BignosigHoro [omatky no 3assu-/loroBopy, Kiient, ado Ilpencrapauk Bin imeHi KitienTa, migrBep/pKye, mo:

- Kiient e camo3zaitHaToro oco6oro ((pizudaHOI0 0cO00I0-TTiAIPUEMIIEM, 200 0CO00I0, SIKa TIPOBOIUThH HE3AIECKHY
npodeciiHy MisIbHICTB);

- Kumient Ta IlpencraBauk (y pa3i HasBHOCTI) o3HaiomiieHi 3i 3MicToM IMyHKTIB 14.1.226, 69.2 IlogatkoBoro
KozieKCcy YKpaiHu, mono 3000B’s13aHHA baHKy MOBIZOMIIATH NPO BigKPHUTTS a00 3aKpUTTA paxyHKa IUIaTHHKA
MOJIATKIB — caMO3aifHATOI i3U4HOT 0COOH JI0 OpraHy JIepKaBHOI IMOJATKOBOT CITyKOH, B IKOMY OOJIKOBY€EThCSI
IIJIATHUK MTOJATKIB;

- Kuienr Ta [IpencraBruk (y pa3i HassBHOCTI) HE 3alepeyuyrOTh IPOTH HampaslieHHsS baHKOM MOBiTOMIIEHHS PO
BIZIKPUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA MOJIATKIB — camo3aiiHaTol (i3nyHOT 0coOM 10 opraHy Jep)KaBHOI
MOJJATKOBOT CITY>KOH, B SIKOMY OOJIKOBY€ThCSI IUTATHHK OJIATKIB.

1.13.3. ¥V Bunanky, sxmo KimieHT € Hepe3suIeHToM, TO, IUIIXOM MiANKucaHHs 3asBu-loroBopy Ta BiAIOBiIHOTO
Honatky no 3asBu-orosopy, Kimient, abo [IpencraBuuk Bix imeni KimienTa, miarsepaxye, mo:

- o3Haiiomnennit barkowm 3i 3mictom myHkTiB 170.10.1. Ta 170.10.2. ITogaTkoBOTO KOACKCY YKpaiHWd, BUMOTH
sxoro st KimienTa Ta [IpeactaBHnka 000B'SI3KOBI.

- Kiienty Ta IlpencraBHuky Bimomo mpo Te, mo I[loTounuii paxyHOK 3a00pOHSETHCS BHKOPHCTOBYBATH IS
MIPOBEICHHS TUIATLOKHUX OIepallid o0 3apaxyBaHHS HalexHUX KIT€HTOBI, y 3HAa4YCHHI, IO BXXHBAIOTHCS B
ITonaTkoBOMY KOJeKci YKpaiHw, JOXOMIB 3 JHKEPEIOM iX IMOXO/KEHHS B YKpaiHi, AKi BUIUTAYYIOThC KitieHTYy
1HIIOI0 (Pi3MYHOI0 0COOOI0-HEPE3UIECHTOM.
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- y BUNIAJIKy HAAXOKEHHs Ta 3apaxyBaHHs Ha [loTouHM paxyHOK, HABEJCHUX y IIbOMY IYHKTI JoxoxiB, KimieHT
abo IIpencraBHuk (3a HassBHOCTI) Bif iMeHi KitieHTta, 30008’ A3y€ThCS, SIK HEHATEKHUN OTPUMYBaY, Y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.

- Knienty Ta IlpencraBHuKy (3a HasSBHOCTI) BiIOMO, LIO AOXOIHW 3 JDKEPETIOM iX MOXO/DKEHHS B YKpaiHi, sKi
BUTUTAYYIOThCsI KITi€HTY 1HINOIO (hi3WYHOI0 0COOO0-HEPE3WIEHTOM, MOBHHHI OyTH 3apaxoBaHI Ha OKpPEMHMA
IToTounwmii paxynok Kirienra, mo Bigkputuii B baky, BUKITIOYHO 715 3a3HAYEHOT METH;

- kpeautyBanHs [lotouHoro paxyHky KimieHTa, sSIKUif € HEpE3UIEHTOM, HE 31HCHIOETHCSI.

1.13.4. Y Bunagxy, sikmo Kmienrom abo [IpencraBaukom Bijx imeni Kiienta, BiakpuBaetses [loTounuii paxyHOK
JUTS 3apaxXyBaHHS OJIaroAiiHOI JOITOMOTH, IIJISIXOM MiAmnrcanHs 3asBu-JoroBopy Ta BiamosigHoro Jlomatky 10
3asBu-/loroBopy, KiienT, abo [IpencraBuuk Bin imeni KitienTa, miarBepaxKye, mo:

- Ha Bigkputuil [loTouHmid paxyHOK AJsl 3apaxyBaHHA OnaroniiiHoi momomoru, Kiientom Ta/abo Tperimu
ocobamu OyIyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHI BHECKH (OaroiiiHa qomomMora) y TpomIoBiid ¢popmi;

- purryck BIIK 3a [ToTournM paxyHKOM 1T 3apaxyBaHHS OJIaroiifHOI JOTTOMOTH He 3iHCHIOIOTHCS,

- Kpenurysanns [lorouHoro paxyHKy Ajsl 3apaxyBaHHs 0J1arofiiiHOi JOMOMOTH HE 3/1iHCHIOETHCS.

1.13.5. V Bumanky, sxmo Kiiearom abo Ilpencrapamkom Binm imeHi Kiienta, B mepiox 3 05.07.2021 poky
BimkpuBaeTbesa [loTounmii paxyHok «Omanauii paxyHoK Kumens», numaxoM mignucanas 3asBu-JoroBopy ta
BignosigHoro loxarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miarBepakye CBOO
3roJly Ha HacTymHi yMOBH (yHKUiOHYBaHHs [loTouHOrO paxyHKy «Omanauii paxyHok KumieHs»:

- Ha 3ayIMIIOK Ko1uTiB Ha [ToTounomy paxyHky «Ommagauii paxyHok KuieHs HapaxoBYIOTECS MIPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UTBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTouHoMy paxyHKy «OmiagHuii paxyHOK
Kumens» B KiHII KO)KHOTO TTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (KariTamizaiist MpoIeHTIB);

- y BUnaAKy 3minu ooikoBoi craBku HbY, 3akononasctsa, Tapudis abo BignosigHoi nomitTuku banky, bank mae
npaBo 30UIBLIINTH/3MEHIIUTHA PO3MIp TPOILEHTIB, SKi HApaXOBYIOThCS Ha 3aJMIIOK KomTiB Ha [loTouHoMy
paxyHky «Omagauii paxyHok KurnieHs», npo 1o moBigoMise (oJHUM a0o 3 HAaCTYIHHX CIOCOOIB Ha BHOIp
baHky): mmsxom pO3MIIIeHHS BiIITOBIAHWX TOBIIOMJIEHh Ha 3arajJbHOJNOCTYMHUX 1 KUTieHTiB Micusax y
npumilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo HampaBieHHs TOMITOIO PEKOMEHIIOBAHOTO JIMCTa 3a
azapecolo, sika BuzHaueHa Kitientom abo [lpeacraBHUKOM Aiist mHCTyBaHHs Yy BignosigHomy donatky mo 3asBu-
HoroBopy; Ta/abo 3a gomomoroto 3acod6iB Cuctemu; Ta/abo iHIIMM CITIOCOOOM He Mi3Hilre, HiX 3a 2 (aBa) AHi 10
BCTYIY B CHJIY LIMX 3MiH;

- omepariii, sIKi T03BOJSETHCS 3/iHicHIOBaTH 3a [ToTrounnM paxyHkoM «Onragauii paxyHok KumeHsi»:

o TUTATKHI Olepalii mepekasy KOIITiB Ha BlacHi paxyHkH KirieHnra, siki BigkpuTi y baHky;

o TUTATKHI OTlepalii mepekasy KOIITIB 3 BlIacHUX paxyHkiB Kitienra, siki BigkpuTi B baHky.

- MpOBeAEHHs IHIMX omepauniii ta kpeautyBaHHs lloTouHoro paxyHky «OmanHuil paxyHok Kumiens» He
3IACHIOETHCS.

VY Bunajky, sikiio Kiienrom abdo Ilpeacrapaukom Bij imeHi Kirienra, Bigkpuro [lorounuit paxyHok «OmaaHuii
paxyHok Kumrens» no 05.07.2021 poky, nuisxom mianucanus 3asBu-/loroBopy Ta BigmnosigHoro JomaTky 1o
3asBu-orosopy, Kimient, abo IlpencraBauk Bix imeni KmieHTa, migTBepIKy€e CBOIO 3roAy Ha HACTYIHI YMOBH
¢yHukuionyBanHs [Totounoro paxyHky «Omiaaauii paxyHok Kumrens», Bingkpuroro 10 05.07.2021 poky:

- Ha 3JTMIIOK KoITiB Ha [ToTounomy paxyHky «Ormiajganii paxyHok KunreHsn HapaxoBYIOThCS IPOIIEHTH, PO3MIp
SAKHX BU3HA4Ya€eThCs AirounMu Tapudamu;

- HapaxoBaHI NPOLEHTH 30UTBLIYIOTH CyMy 3aIMLIKY KOIITiB Ha [loTouHoMy paxyHky «OmmagHuii paxyHOK
Kumens» B KiHII KOXKHOTO TIOBHOT'O MiCSIIIs 3HAaXO0/PKEHHsI KOIITIB Ha PaxyHKy (KariTasi3allisi IpoIieHTiB);

- He3HW)XyBaJlbHa CyMa 3aJIMIIKy KowmTiB Ha [loTouHoMy paxyHky «OmagHuii paxyHok KuineHs» noBuHHa
CTaHOBHTH HE MEHILIE po3Mipy, BuzHaueHoro Tapudu;

- y BUIIQIKY 3MiHU 0011iK0BO1 cTaBku HBY, 3akononasctBa, Tapudis abo BinnosigHoi moniTrku banky, bank mae
npaBo 30UTBIIMTH/3MEHIIUTH PO3MIpP TIPOIICHTIB, SKI HAPaXOBYIOThCS Ha 3aJMIIOK KOIITiB Ha [lorouHOMY
paxyHKy «OmaaHuii paxyHok KumeHs», npo 1o noBiiomysie: NUIIXOM PO3MILIEHHS BiAMOBIIHUX HOBIJOMIICHbD
Ha 3arajlbHONOCTYNMHUX Juisi KIlieHTIB Miclsx y mpuMmilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HaIpaBJICHHsI IIOLITO0 PEKOMEHIOBAHOI'O JIMCTA 32 aJlpecoro, sika BuzHaueHa Kimientom abo IIpencraBHuKOM JU1st
nucTyBaHHS y BianmosimHomy [onatky no 3asiBu-ZloroBopy; Ta/abo iHmmM crnocoOoM He mi3Hime, Hix 3a 10
(mecsiTb) AHIB 1O BCTYIy B CHITY ITUX 3MiH;

- orepartii, ki 03BOAEThCS 3aiiicHIOBaTH 3a [loTounnM paxyHkoM «Omanauii paxyHok KumeHs»:

. IIaThKHI orrepartii moo monopHeHHS [loTounoro paxynky «Omanauit paxyHok KumieHs» B TOTiBKOBIH
Ta 0e3roTiBKOBiH Gopmi (B T.4. TpeTiMu ocobamu Ta 3 paxyHKiB, BIAKpUTHX B iHIIMX OaHKaX, 3 BpaXyBaHHIM
BUMOT 3aKOHOJIaBCTBA);
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. IJIaTHKHI oItepartii Mmoo mepekasy KomTiB Ha BiaacHi Paxynku Kimienra, ski BigkpuTi y baHKy;

. IUIATDKHI Omepamii MoA0 3AiHCHeHHA OIUIaTH 3a TOBapWM Ta MOCHyrd 3 BHKopucTaHHsMm bBIIK y
TOPTiBEJIBHO-CEPBICHIN Mepexi;

o IDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BiaiieHHs X banky Ta 3 Bukopuctanusm bIIK.

- MpOBEACHHs IHIMX omepaniii Ta kpeauTyBaHHs IlorouHoro paxyHky «Omannuii paxyHok Kumiens» He
31HCHIOETHCSL.

1.13.6. Y Bumagky, sxmo Kiientom abo [IpeacraBaukom Bin imeni Kmienra, 1o 05.12.2020 poky 0ys0 BiIKpHTO
[Morounnii paxyHok «OmagHuii paxyHok Kumens (nmeHciiinmii)», nuisixoM minucanHs 3asiBu-ZloroBopy Ta
BignosimHoro Hoxarky no 3asBu-/orosopy, Kiient, abo [IpencraBuuk Bix imeni Kiienra, miareepmxye cBOO
3ro/ly Ha HACcTyNHI yMOBH (QyHKHmioHyBaHHS [loTouHOTO paxyHKy «Omranuuii paxyHok Kumnens (meHCiiHMI)»,
BigkpuToro o 05.12.2020 poky:

- Ha 3ainMmoK komtiB Ha IloTouHoMmy paxyHky «Omanauii paxyHok Kumens (meHCiiHUIT)» HapaxOBYIOThCS
MIPOIICHTH, PO3MIP SKUX BH3HAYAETHCA HitounMu Tapudamu;

- HapaxoBaHI NPOLEHTH 30MBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTrouHoMy paxyHKy «OmagHuii paxyHOK
Kunrenst (nmencifinmii)» B KiHIlI KO)KHOTO TIOBHOTO MICSIIIsl 3HAXODKEHHS KOINTIB Ha PaxyHKy (kamiTamizamis
MIPOIIEHTIB);

- y BUIaAKy 3MiHH 00mikoBoi craBku HBY, nirouoro 3akonomaBctBa, Tapudis ado BianosimHoi moniTuku baaky,
bank mae mpaBo 30iMBLIIMTH/3MEHINNTH PO3MIp IPOICHTIB, SKi HApaxOBYIOTbCS Ha 3JIMIIOK KOMITIB Ha
[Motounomy paxyHKy «Ormanauii paxyHok Kumiens (meHCiifHUN)», PO MO MOBIAOMIISE: MUITXOM PO3MIIIEHHS
BiJITOBITHUX TIOBiJIOMJIEHh Ha 3arallbHOMOCTYNMHHX s KITi€HTIB MICIAX y MPUMINIEHHSAX ycTaHOB baHKy, Ha
Caiiti banky; Ta/ab0 HampaBJIeHHS MOIITOI PEKOMEHIOBAHOTO JIMCTA 3a a/Ipecoro, sika Bu3HaYeHa Kiienrom abo
[MpeacraBHUKOM AJIsl TUCTyBaHHS y BinnosigHomy Jomatky a0 3asBu-/lorosopy; Ta/abo iHImINM criocoOoM He
mi3Hime, Hix 3a 10 (aecqaTh) IHIB 70 BCTYIY B CHITY IIUX 3MiH;

- oreparii, sIKi T03BOJSEThCA 3AilcHIOBaTH 3a [loTouHNM paxyHkoM «OmaaHnii paxyHok Kuens (meHciitHuii)»:
o IIaTKHI oreparii o0 nomoBHeHHs [loTouHOTO paxyHKy «Omananii paxyHok Kurrens (meHciiHumin)»
B TOTIBKOBIl Ta 0e3roTiBKOBii ¢opmi (B T.4. TpeTiMu ocobamu Ta 3 paXxyHKIB, BIIKPHTUX B 1HIIUX OaHKaXx, 3
BpaxyBaHHJIM BUMOI' 3aKOHOJJABCTBA);

o TUTATKHI olepalii o0 nepeka3y KOmTiB Ha BiacHi Paxynku Kiienra, siki BiakpuTi y banky;

) IJIATDKHI Orepamii o0 3iHCHeHHsS OIUIaTH 3a TOBapu Ta MNOCHyrd 3 BukopucTanHsMm bBIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

° TDIATDKHI OTepartii o0 3HATTS KOIITIB TOTIBKOIO Yy BijyiiieHHsIX baHnky Ta 3 BukopucranusaM bITK.

- TMpOBEJACHHS IHIMX onepamii Ta KpenuTyBaHHA I[loToyHoro paxyHky «OmaaHuii paxyHok KuieHs
(TeHCiiHui)» He 3MIHCHIOETHCS.

1.13.7. Y Bunanky Binkpurts KiieHToMm — cy0’ekToM, 110 3A1HCHIOE HE3aNIeXHY MpodeciiHy AisUTbHICTE (cTaTyc
cy0’ekrTa, MO 3IIHCHIOE He3aJexHy NpodeciiiHy isuTbHICTD (MPUBATHUM HOTapiyc, agBOKAT, apOiTpakHUi
Kepylouni, TpUBaTHUH BUKOHABEIb TOIIO) TIATBEPIKYeThcst KIIIEHTOM Yy TOPSAAKY, BCTaHOBJICHOMY
3akoHOIaBcTBOM) OKkpemoro Ilorounoro paxyHky [uis 30epiraHHsi KOIITIB, oJepKaHuX Cy0'eKTaMu He3aJIeKHOT
npodeciiHOil AISTTLHOCTI, IUIIXOM MinucanHs 3assu-Jorosopy ta BianosigHoro Jonatky no 3assu-Zlorosopy,
KitieHT — cy0’€eKT, 1110 31CHIOE He3aJIeXKHY IPOQECiiHy MisIbHICTD MiATBEPHKYE CBOIO 3Oy 3 THM, IIO:

- [loTouHUM# paxyHOK, BIAKPUTHHA 3 METOIO OOJIIKY KOWITIB, III0 OTPUMAaHi cy0'eKTaMH MiJ Yac 3A1iCHEHHS HUMH
He3aJIeKHOI MPOQeciiHOl MisSUIBHOCTI, y TOMY YHMCIIi TPOIIOBI CyMH B AEMO3UT HOTapiyca, ACMO3MTHI CyMH i
CTSTHYTI 3 OOPIKHUKIB KOIITH JUTS X BUTUIATH CTATYBadaM, KOIITH JJIsl PO3PaXyHKIB 3 KPEJIUTOPaMU apOiTPpaKHUM
KepYIOUHMM, BUKOPHUCTAHHS SIKHX IepeJ0adeHe 3aKOHOJaBCTBOM Y KpaiHu;

- Kmient — cy0’ekT, mo 3aiiCHIOE He3anexHy NpodeciiiHy AisibHICTH Hece IMOBHY BiANOBINANBHICTH 3a
JIOCTOBIPHICTH JIaHUX, 3a3HAUCHHX B TUIATDKHUX JIOKYMEHTAaX IPO 3apaxyBaHHs Ta BUaady KomTiB 3 [loTounoro
paxyHKy JJis 30epiraHHs KOILITIB, OAeP)KaHUX Cy0'eKTaMK He3aIeKHOT PO eCiiiHOT iSTIbHOCTI Ta BiANOBIIHICTh
TaKuX orepauiii BuMoram 3aKOHOJaBCTBA;

- KOHTpOJb 3a HEBUTPeOYBaHMMM CyMaMH BHECEHMMH Ha [loTOuHMI paxyHOK i 30epiraHHsl KOILTIB,
OJlep)KaHUX CyO0'€eKTaMM He3aJeKHOT NpodeciiiHOol IISUTBHOCTI Ta BIAMOBIAAIBHICTH 338 JOTPUMAHHS BHMOT
3akoHOJaBCTBA LIOAO 3apaxyBaHHS LUX cyM A0 [lepxaBHoro Owomkery Ykpainu Hece KiieHT — mpuBaTHUiA
HOTapiyc;

- axmo KiienT — cy0’exT, Mo 3aiiCHIOE He3aleKHY MpodeciiHy MisTbHICTh IPHUITHHSE BiIMTOBITHY HE3AJICKHY
npodeciiiny JisUIbHICTh, TO KOILITH, NCMOHOBaHI Ha I10TOYHOMY paxyHKY jis 30epiraHHs KOIITIB, OJCP/KaHUX
cyO'ekTamMu He3ale)kHOI NpodeciiiHOl AisIIBHOCTI, NEpepaxoBYIOTbCA TakuM Kii€eHTOM Ui MOJANIBIIOTO
30epiraHHs 10 1HIIOTO BIAMOBIAHOIO Cy0’ €KTa, IO 3AIMCHIOE He3aIeKHY IPOQECiiiHy MisIbHICTD, BIAMOBIIHO 10
BUMOT 3aKOHO/IaBCTBA, a PAXyHOK 3aKPUBAETKLCS HA ITiJICTaB1 BiAMOBIAHO 3assBU KirieHTa - Cy0’€KT, 110 3/IIHCHIOE
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He3aJIeKHY MpodeciiHy MisUTbHICTh (SIKIIO iHIIA Mpoleaypa nepepaxyBaHHs a00 BHUIIATH KOIITIB 3 BKa3aHOTO
[lotouHoTO paxyHKy HE NiepedoaucHa 3aKOHOTaBCTBOM ),

- omepartiii, sSKi JAO3BOJSEThCSA 3iHCHIOBATH 3a [loTOWHMM paxyHKOM i 30epiraHHs KOIITIB, OJEp)KaHUX
cy0'exTamMu He3aleKHOT TPOQeciifHOT NiIsTTFHOCTI:

e TUTATDKHI Omepariii mo0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJexkHOi mpodeciitHOi MisITbHOCTI
JUTA X TIOJAJTBIIIOTO TIepepaxyBaHHs 3a MPU3HAYCHHSIM;

e TUIATDKHI onepauii 00 nepekasy KOIITIB 3a MPU3HAYCHHSIM;

- pumyck atbkanx iHcTpyMeHTiB (BIIK Tomro) 3a [loTournM paxyHkoMm 11t 30epiraHHst KOIITIB, OepKaHUX
cy0'exTamMu He3aNe)KHOT TPOQeciifHOT NiTTFHOCTI He 3MIHCHIOIOTHCS;

- KpenutyBaHHs [loToyHOTO paxyHKy U1 30epiraHHs KOIITIiB, OIEPKAHUX Cy0'eKTaMH He3aJIeKHO1 MpodeciiHoi
IISIIBHOCTI He 3A1MCHIOETHCS.

1.13.8. V¥ Bumaaky Bimkpurtsa Kiientom — HepesumeHTOM-iHBecTOpOoM abo IlpemcTaBHUKOM Bil iMEHI Takoro
Knienra IloToyHoro paxyHky [uis 31iHCHEHHS iHBECTULIIHOT AisTIbHOCTI B YKpaiHi (iHBecThuidHui [ToTounuit
paxyHoOK), nuisixoMm mignucanus 3assu-loroBopy Ta BimmoigHoro omatky no 3asBu-Zlorosopy, Kimient —
HepesuneHT-iaBectop abo IIpeacraBauk Bin imeri KitieHTa, miATBEpAKY€E CBOIO 3rOAY 3 THM, IIO:

- imBecTunlifHMi [loTOYHMI paxXyHOK, BIIKPHBAETHCS 3 METOIO 3IiICHEHHS IHBECTHIIIH B YKpaiHy;

- omeparii 3a iHBecTUIIHHUM [I0TOUHMM paxyHKOM 3IIMCHIOIOTHCS 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBa,

- umryck TuratixHuX iHCTpyMeHTiB (BIIK Tommo) 3a inBectumiinum [loTouHNM paxyHKOM He 31HCHIOIOTHCS,

- KpeauTyBaHHS 32 iHBeCTHIIHHUM [[0TOYHIM paxyHKOM HE 37iCHIOETHCS.

1.13.9. V Bunanky mignucanns KiientoM JlonaTKy npo BiIKPHUTTS KpEeAUTHOI JiHii 10 3asBu-orosopy, Kiient
MOTOJKY€ETHCSI 3 TUM MIO:

- y pa3i He BCTaHOBJIEHHsS BIPOMOBX 30 (TpUIIATH) KalleHAapHUX THIB 3 MOMEHTY mmignucanHs CTOpOHaMHU
Honatky npo BiAKpUTTS KpenuTHoi JiHii 10 3asBu-Lorosopy Ilotounoro Jlimity KpenuTHoi niHii Ginbiioro 3a
0,00 rpH. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OTHOCTOPOHHBOMY TOPSIIKY IIISTXOM HAIpaBJICHHS BiAMOBIAHOTO MoBimoMieHHs KitieHTOBI 0fHUM i3 crioco0iB,
nependadeHux m. 1.3.2.7.5. JlogaTtky mpo BiAKpUTTS KpeauTHOI diHii 10 3asBu-/{oroBopy (3a yMOBH HasBHOCTI
sanumky komtiB Kiienta Ha Ilotounoro paxyHky «KpemutHa kaptka», KiieHt mopydae baHky 3aificHUTH
TUTATDKHY OTIEPAIIifo MO0 TIepeKa3y TaKOro 3aJIUINKY KOmTiB Ha iHmmi [lotounnii paxyHok KitienTa BimkpuTHii
y banky. VY pasi 3akpurts [lorounoro paxynky «Kpenutna kaptka» JlomaTok npo BiKpUTTS KPEIUTHOT JiHii 10
3asBu-/loroBopy BTpayae YnHHICTH 3 MOMEHTY 3akpHTTs [loTouHOTrO paxyHKy «KpenuTHa KapTka;

- y pasi HasBHOCTI y KiienTta 3aboproBaHocti 3a J[oroBOpoM MpoO BiJAKPUTTS KPEIWUTHOI JIiHII, 3aKpPHTTS
ITorounoro paxyHky «KpenutHa kapTka» 3a iHimiaTuBolo KirieHTa HOMyCKaeThCsl BHKJIIOYHO 32 YMOBH
noramenHs KiieHToM Takoi 3a00proBaHOCTi y MOBHOMY 00Cs31 0 MOMEHTY 3aKpHTTs BKazaHoro lloTouHoro
paxyHKY;

- TuTaTixHI Ta iHmI omneparnii 3a [lotounnMm paxyHkom «KpenuTHa KapTka» 3IiHCHIOIOTHCS 3 OCOOIHMBOCTIMH,
BCTAHOBJIEHUMH | 1aBoro 4! Pozainy 11 mux [IpaBun.

1.14. [lixg yac mignucanus 3asBu-/loroBopy, MocHIaHHS Ha CIEliajbHI YMOBH Ta OOMEXEHHs, sSIKi HaBeJeHI B
. 1.13.1-1.13.3 Po3giny [ nmx IlpaBun Bkazytorscst y 1. 3 3asBu-ZloroBopy, Pazom 3 TuM, B Oynb-sikoMy
BUIIAJIKY, BIICYTHICTh BiJIIOBIIHOTO MMOCHJIaHHS HAa YMOBH, Bu3HaveHi r.1. 1.13.1-1.13.3 Po3niny I uux [IpaBun
He 3BinbHse Kimienra ta [IpeicraBHrka (3a HasSABHOCTI) Bijl 000B 3Ky A0TpuMyBatHcs BuMor 11.1.13. Po3ainy 1
1ux [IpaBun y pa3i HassBHOCTI BIANOBIIHUX MiJCTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CIHEI[aIbHAX YMOB Ta
O0OMEXKEHb.

1.14.1. Y pa3si yknaaenus 3assu-J{oroBopy 3 KimieHToM, 1110 HE € caM03aiHATOI 0CO00I0 (3 MOCHIaHHS HA YMOBH
. 1.13.1 Po3ainy I uux [TpaBui) ta moxaibiioi 3Minu cratyty KitienTa Ha 0co0y, 1110 € camo3aiHaTor0, CTOpOHH
yKIagaloTh okpemy 3asBy-orosip Ta BigmoBimHi omaTtku B gkux BimoOpaxaroTbcs IloTounuit
paxynox/Ilotouni paxynku Krienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yxnazaeHi 3
Kiienrom 1o 3MiHM #ioro cTatycy Ha 0coly, IO € caMO3alHATOIO JIIIOTh IO MOMEHTY 3aKpUTTS BCIX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloaTKaMH.

1.14.2. Y pa3i ykianenns 3assu-/lorosopy 3 KiienToM, 10 € camM03aiiHATOX 0CO00I0 (3 MOCHIAHHS Ha YMOBHU
n.1.13.2 Po3miny I umx IlpaBun) Ta momanbmioi 3miHu ctatyty KiieHTa Ha ocofy, MO HE € caMO3aiHSATOIO,
CropoHn yKIamaroTh OKpemy 3asBy-JloroBip ta BiamoBimHi [lomaTku B skux BimoOpaxkaioTees IloTounuit
paxynox/Ilorouni paxynku Kiienra sik He camo3aitasroi ocoou. 3asBa-Zlorosip Ta Jonatku 1o Hel, ykianeHi 3
Krnienrom mo 3MiHu oo cTaTyCy Ha 0c00Y, III0 HE € CAMO3aMHATOIO AiI0Th 0 MOMEHTY 3aKPHTTS BCIX PaXxyHKIB,
nependadeHuX BiAMoBiMHUMHA JloTaTKaMH.

1.14.3. ¥ pa3si yxnagenns 3asBu-Jlorosopy 3 KimieHToMm, 1110 € Hepe3uaeHTOM (3 mocumanHs Ha ymoBH 1.1.13.3
Po3niny I mux [IpaBun) Ta monanpioi 3mMinu cratyTy Kiienta Ha ocoly, 1m0 € pe3uneHToM, CTOPOHH YKIalaloTh
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okpemy 3asBy-/lorosip Ta Bigmosiani Joxatku B skux BimoOpaxaroTscs IloTounnit paxyHok/[loTouni paxyHku
Kiienra sk pe3uieHTa 3 OJHOYACHUM 3aKPHUTTAM PaxyHKiB, BiIKpUTUX KiieHTOM B cTaTyci Hepe3ueHTa.

1.14.4. Y pa3si yknagenns 3asBu-Lorosopy 3 Kiiearowm, mo € pesuneHTom (6e3 mocwnanHs Ha ymoBH 1.1.13.3
Pozminy I nmx [IpaBwmn) Ta momanemoi 3miHu cTatyTy KiieHTa Ha Hepesunenta, CTOPOHH yKIaJalOTh OKPEMY
3asBy-Jloroip Ta Binnosigui logatku B skux BigobpaxkatoTbes [lotounnii paxynox/Ilorouni paxynku Kiienra
K HEPE3UACHTA 3 OJJHOYACHUM 3aKPUTTSIM paxyHKiB, Bigkputux KilieHTOM B cTaTyci pe3uieHTa.

1.14.5. Ilix gac mianucanHs BiamoBigaux JlomatkiB mo 3asBu-JloroBopy, MOCHIaHHA Ha CHEMiabHI YMOBH Ta
oOmesxeHHs, siki HaBeneHi B . 1.13.4-1.13.9 Po3niny I uux [IpaBun Bkazytotses y 1. 1.3. «[Ipumitku» HomaTky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiJHI MPUMITKA MOIIUPIOIOTHCS HA OMUH abo0 nekinbka IloTounmx
paxyHKiB, Bkazanux y 1. 1.1. lomatky mo 3asBu-/lorosopy. Pasom 3 Tum, B OyIb-sIKOMY BHITaJKy, BIICYTHICTb
Oyab-skoi npumiTku He 3BiNbHSE KimienTa Ta [IpeacraBHuKa (3a HAIBHOCTI) Bii 000B ' SI3KY TOTPUMYBATHCS BUMOT
m. 1.13. Posminy I mux [lpaBun y pa3i HasBHOCTI BIANOBIAHMX MiACTaB JUIsl 3aCTOCYBaHHS BiIOBITHUX
CIEIiaIbHUX YMOB Ta OOMEKEHb.

1.15. bavk Mae mpaBo 3MiHUTH yMOBH 00ciyroByBaHHs [loTowuHoro paxynky, mepembadeni m. 1.13.5 abo
n.1.13.6. I'maBu 1 Po3piny Il nux [IpaBun Ha 3aransHi yMOBH 00CITyroByBaHHs [10TouHOTO paxyHKY (IPUMTHHUTH
3actocyBaHHsA 1. 1.13.5 a60 m.1.13.6. I'maBu 1 Pozminy 11 mux [lpaBun no BiamosigHoro [lotodHoro paxyHKy), ¥
pa3i moBHOTO ab0 YacTKOBOro NpunuHeHHs baHkoM HagaHHA mnociyr IloToduHOro paxyHKy 3 YMOBaMmH,
nepenbauenumu 1. 1.13.5 a6o n.1.13.6. I'masu 1 Pozginy II umx [IpaBuin. 3minu, mependadeHi UM ITyHKTOM
[IpaBun, 3nificHOOTECS bankoMm 3a ymoBu moBimomiieHHS KiieHTa mpo Taki 3MiHM OJHUM i3 CHOCOOIB,
nependadeHux 1. 1.3. Pozainy IV mux IlpaBun He menm Hix 32 30 (TpUALATE) KaNCHIAPHUX IHIB O HAOpaHHS
YUHHOCTI BINMOBiAHMMHU 3MiHamu. Jlo MOMeHTy HaOpaHHS YHHHOCTI BIiJIOBIIHUMHU 3MIiHAMH YMOB
obciyropyBanus [lorouHoro paxynky KiieHT mMae mpaBo oOpaTH iHIII YMOBH OOCIYrOBYBaHHS BiJIIOBiHOTO
[lotounoro paxyHky, siki mpomoHye bank, abo 3akputn BimmoBimamid [loTounuii paxyHOk 0e3 Oymb-sKOi
JTOJTATKOBOI IIJIATH 32 TaKe 3aKPUTTS (32 YMOBH BIICyTHOCTI YMOB, SIKi TIEPEIIKOPKAIOTh TAKOMY 3aKPHUTTIO), 00
CKOPHCTATHCh ITpaBoM, nepeadaueHumM 1. 1.5. Pozminy IV mux [paswui.

1.16. Ulnsaxom mignucanns 3assu-orosopy Kiient (IlpencraBauk Big iMeni Kmienra), min gac aii B Ykpaini
NPaBOBOIO PEKUMY BOEHHOTO CTaHy, 3000B’A3ye€TbCsl HE 3AilicHIOBaTH 3 Oyap-skoro lloTodHOrO paxyHKY
Knienra BuaaTkoBi miatixkHi onepanii (3a paxyHok Haganoro Kiientoi Kpeauty (KpeautiB) abo 3a paxyHOK
KpPEIUTHHUX KOIITIB, HAJAaHUX OYAb-TKUMH TPETiMH 0CO0aMH) Ha paxyHOK OyJb-sIKOTO OpraHi3aTropa a3apTHHX
irop Juist ydacTi B azapTHUX irpax y Mepexi [areprer. Kimient (IIpencraBauk Bin imeHi KiienTa) Takox Hajgae
srony banky, mig wac amii B YKpaiHi NpaBOBOIO PEXUMY BOEHHOTO CTaHy, 3IIHCHIOBATH MOHITOPUHI Ta
OsiokyBaHHs (y pa3i BUSBJICHHS) BHJIATKOBUX IIaTDKHUX omepaliii Kimienra (3a paxyHok HamaHoro KiieHTOBI
Kpemnury (KpenutiB) abo 3a paxyHOK KpEIUTHUX KOINTIB, HAJaHUX OyIb-IKHMH TPETIMH OCOOaMM)HA PaXyHOK
OyIp-sIKOTO OpraHi3aTopa a3apTHHX irop Ui y4acTi B a3apTHHX irpax y Mepexi [HTepHer.

2. 3IHCHEHHSA IUTATIDKHUX ONEPAIIA KJIIEHTA

2.1. bank 3piiicHioe miatixHi omepamnii 3a [lorounnM paxyHkom KiieHTa B TOpPSIKY BCTaHOBJICHOMY
3akoHOaBCTBOM Ta JloroBOpOM Mpo BiAKPUTTS OaHKIBCBKOTO PaXyHKY.

2.2.  KuienT ans 3aificHeHHs TUIATDKHUX onepauiid uepe3 baHk Moxe BUKOPHCTOBYBATH IUIATIXHI IHCTPYKLIi (Y
TOMY YHCIIi 3BEJ/ICH1) Ta MJIATIXKHI iIHCTPYMEHTH, 110 BU3Ha4eHi [IoroBOpOM Ipo BIIKPUTTS OAaHKIBCHKOT'O PaxXyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. llnarixna iHcTpyKUis noxaetbes Kiientom (IlpencraBankom) abo gopmyerscsi bankom (3a 1opydeHHIM
Kiienra) y noBinpHIM nuchMoBill (manepoBili abo enekTpoHHii) ¢opmi 3 3a3HaueHHSM (3alIOBHEHHSIM) Y
TUTATDKHIN THCTPYKIT BCiX 000B’I3KOBUX PEKBI3UTIB IUIATIXHOT IHCTPYKIIiT, 0 niepepbadeHi umu [IpaBunamu
ta 3akoHoAaBcTBOM. baHk 3000B’s13aHMii oTpuMaty 3rofy KiieHTa Ha BUKOHaHHS KOXKHOI IJIATIXXHOI oneparii,
KpiM BHIIQ/IKiB, Iepe10aueHUX 3aKOHOJAaBCTBOM.

2.4. TlogaHHs mamepoBUX IUATDOKHHUX THCTpYyKUid KiieHta no banky 3aiiicHIOETBCS HUM ocoOHcTO abo
[IpencraBuukoM. [lomanHsa eneKTpOHHUX MiaTiXHUX iHCTpyKuUid Kiienra sailicHioeTses KitieHToM ocoOucto
3acobamu Cucremu.

2.5. bank npuitmae muiatikHI iHCTpYKIii Bij KitieHTa yrpomaoBk BcTaHOBIIEHOTO B banky OmepartiiHoro gacy
B Mexkax OrepariifHoro JHs (SKILIO iHIIE He BCTaHOBJICHO 1uMH [IpaBuiamu Ta/a00 3aKOHOIABCTBOM) 338 YMOBH,
110 TUIATLKHA IHCTPYKLiS 0pOpMIIeHA HAIG)KHUM YHHOM Ta HEMA€ 3aKOHHUX ITiACTaB IS BiIMOBH B 11 NpUHHATTI.
2.6. IlnaTixHi iHCTPYKLIi, B SIKMX HE 3a3HAYECHO JATy BaJIOTYBaHHA BHKOHYIOTHCS HE Mi3HIIIE HACTYIHOTO
BaHKIBCHKOTO ITHS Bif THS NPUAHATTS baHKOM 10 BUKOHAHHS TIJIATIKHOI IHCTPYKITi, SKIIO 1HIIIE HE BCTAHOBJICHO
umu [paBuiamu Ta/abo 3aKOHOJABCTBOM.
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2.7. 'V pa3si 3aznadenHs KiieHTOM y IiaTikHIN iHCTPYKUii AaTH BamoTyBaHHs bank 3000B’A3y€eThCs 3MIHCHUTH
3apaxyBaHHs CyMH KOIITIB 3a IUIATKHOIO OMeEpalli€lo Ha PaxyHOK HaJaBauda IUIATLKHUX MOCTYT OTpUMYyBada
npotsirom OmnepariiiiHoro AHA B 3a3HaUeHy JaTy BAITIOTyBaHHS baHK He mpuiiMae IIaTiXKHI iHCTPYKIII B SIKHUX
JlaTa BaIIOTYBaHHA HacTaHe Ti3Hime 10 (1ecsaTH) KaneHIapHUX JHIB MICI CKIIaJaHHS TUIATIKHOI IHCTPYKIIi.
2.8. [IlnaTixHi iHCTpPYKUii, sSKi HAAIHIUIK micas 3akiHdeHHIo OmnepaniifHoro 4acy, BUKOHYIOTBCS SIK TUIATiHI
IHCTpYKIIii, sIKi Hamidnu B OnepariitHuii yac HacTyImHOTo baHKIBCHKOTO ITHS.

2.9. baHk BUKOHY€ TUIATDKHI IHCTPYKINT BIAMOBIIHO MO YEProBOCTI iX HAIXOPKEHHS Ta BHKIIOYHO B MEXax
3aJIMIIKY KOIITiB/OaHKiBChbKOrO MeTany Ha [loTounomy paxynky Kiienra.

2.10. ITnarixna oneparnis Moxke OyTH 3ynuHeHa bankoMm y Bumnaakax, nepeadadeHux 3aKOHOJABCTBOM.

2.11. bank 3abe3nedye cBo€dacHe 3apaxyBaHHA Ta CHHCAHHA KOMITiB/OaHKiBCchbKOro meramy 3 lloTtodnoro
paxyHky KitieHra, 3a yMOBH BiICYyTHOCTI MiCTaB AJisl He3apaxyBaHHs KOIITIiB, mependadennx uumu [IpaBunamu
Ta 3aKOHOJIaBCTBOM

2.12. JIokyMeHTH, IO MiATBEPKYIOTh CIUCAHHSA/3apaxyBaHHS KOIITiB/OaHKIBChKOro Mertamy 3 lloTounoro
paxynky/aa [loTounnii paxyHok, BuaaroThcsa KiienTty pasom i3 Bunmckoro 3 ocoboBoro [lorounoro paxyHky Ha
HWOro BUMOTY.

2.13. KiieHT 30008’ 13aHUI IEpEBIPUTH 3ATUIIIOK KOIITIB/0aHKIBCHKOTO METaITy Ha cBOoeMy lloTouHOMY paxyHKY
CTaHOM Ha TIepIIIe Ci9HS KOXKHOTO POKY. Y BHUITaKy BUSBICHHs po30ikHOCTEH KITi€HT /10 TIEpIIoro JI0TOTO I[HOTO
K poKy mnoBimomiisie nipo 1ie bank. Ilpyu HeHaaXOMKEHHI TaKOTO MOBIIOMIICHHS 3aJIMIIOK KOIITiB/OaHKIBCHKOTO
MeTany Ha [TorouHOMY paxyHKY BBaXKA€ThCs i ATBEPXKEHHIM.

2.14. KiieHT 3000B'SI3y€TbCS NOTPUMYBATHCh NPWHIIMITIB Ta IPABHII OpraHizaimii po3paxyHKIB, CTaHIAPTIB
JOKYMEHTIB 1 JOKYMEHTOOOITY, 1[0 BUKOPUCTOBYIOTECSI B TOCTIOAaPCEKOMY 000pOTi YKpaiHH, Ta BCTAHOBICHUX
MpaBWJI BEICHHS KaCOBHX omepalliii B Ykpaini Ta banky.

2.15. V¥ pa3i ohopmnenns KitieHToM mIaThKHAX 1HCTPYKIIiHA 3 MTOpyIIEHHSIM 3akoHOqaBCcTBa baHk moBeprae ix
Kiienty 6e3 BUKOHaHHSI.

2.16. KiieHT 3000B'sI3aHUI J0JaBaTH [0 IUIATDKHUX IHCTPYKIIH mepenbaueHHI 3aKOHOJIABCTBOM Ta I[MMH
[MpaBunamu nokymenTH. baHk moBepTae 63 BUKOHAHHS IUIATKHI IHCTPYKIIi B IHO3EMHIH BaJlfOTi B pasi: SKIIO
omepariisi, SKy IpoBoauTh KilieHT, He Bi/lIOBiTae BUMOTaM BaJFOTHOTO 3aKOHOJIABCTBA; BiACYTHI JOKYMEHTH, SIKi
noTpiOHi /uist 37ificHeHHsI BaHKOM BaJItOTHOTO HArJISTy, 8 TAKOXK BCEOIYHOr0 NMOTTTHOICHOTO aHai3y 1 epeBipKu
omepatii Ta i1 y9acHHKIB 3 METOIO BUSIBIICHHSI CYMHIBHOT BaJIFOTHOT omiepaitii.

2.17. bank Ha mifcTaBi 3asBu KirieHTa BIIpaBi MpOBOJUTH PO3IIYK KOIITIB, SKi TOBHHHI Oyiu HaiiiTa KiieHTy,
ane B bank He Hagiiinom Ta/abo ski nepepaxoBani Kiiearom, 1o OTpuMyBada He HamIWNUIA. 32 HaJaHHS Ii€l
nocinyru Kimient crutauye banky komiciro B po3Mipi Ta B CTpOKH, BU3HaueHi y Tapudax.

2.18. Ilpwm 3milicHeHHI TiepekasiB 3a KOpJOoH (3-3a KopmnoHy) KiieHT 3000B’s3aHmit oTpuMaru y baHKy ycio
HeoOXinHy iH(opMmalito Mpo Tpacy MIaTexy (PEeKBi3UTH OaHKIB-KOPECIOHIEHTIB TOIIIO).

2.19. Bank 3a0e3mneuye, 3a Oaxxanusam Kiienta, Bunauy HanexxHux KiieHTy cym meHcii Ta TpoIoBoi JOIOMOrH,
10 HAAXOASTh Bix opraniB [leHciiiHoro gonay Ta opraHiB MiHicTepcTBa COIIAIbHOI MOJNITHKA HA PaXyHKH
KiienTa B banky, BiqnoBiHO 10 yKiIaaeHUX Mixk opradamu [lenciitHoro @ouay ta/abo MiHicTepcTBa COmiabHOT
nofniTuku Ta bankoM goroBopiB, sk Oesnocepenanbo y banky/bankomarax banky Ha Oe30maTHiid OCHOBI, Tax i 3
nmoctaBkoro KitieHTy nogoMy y 3pydHHE Ui HBOTO 4Yac 3a MiclieM HposkuBaHHsA KilieHTa B MeKax TepUTOPil
VYkpainu BiinoBigHo 10 Airounx Tapudis.

2.20. ¥V unazaky HaaxomkeHHs kowmTis 3 PKO Bank Polski S.A. B iHo3eMHi#1 BamoTi Ha [loTouHuMil paxyHOK
Kitienra y BamoTi, BiiMiHHINA Bijg BamtoTu [loTrounoro paxyHky, KimienT nopyyae banky oOMiHSTH IIi KOIITH Ha
BamoTy [loTouHOro paxyHKy BiMOBITHO A0 YMOB aBTOMAaTHYHOTO OOMiHY, SIKi € SIKi € HEBiJl' €MHOIO YaCTHHOIO
nanux [IpaBun Ta posmimyrorbes Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI KomTu Ha [loTOuHME paxyHOK
KiienTa.

2.21. llopspok BukoHaHHs bankom Perymsapuux miarexiB 3 Ilorounux paxyskiB Kmienra Bigkputux B banky
pernmamentyetses wiero ['nmaBoro, Po3xinom I, Pozainom III uux IpaBun Ta 3assoro-orosopom (lomatkom 1o
3asBu-JloroBopy).

2.22. OCOBJIMBOCTI 3JIMCHEHHSI NMEPEKA3IB 3 KPAIH €BPOIIEHCBKOI'O COIO3Y VY
HOPAAKY CHIBIIPAII AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KnienTH, 1o MatoTh Bigkputhii [loTounuii paxyHok y 3moTux/eBpo B banky 1 00CIyroByoThCcs Ha yMOBaxX
BHU3HauYeHOro/Bu3HaueHUX bankom Tapudroro makery/TapubHux nakeTiB, MOKyTh HaJICHUIaTH a00 OTPUMYBATH
Big Tpertix ociO/IopuaAMYHHX OCIO I'POIIOBI Mepekasu 3 kpaiH €Bponeiicbkoro Cowo3y Ha BH3HAYECHUH UM
myHkToM [IpaBun [ToTounmii paxyHOK.

2.22.2. Jns 3pidicHeHHs mepekasy 3 kpain €sporeiicekoro Corosy Kmient/Tpers ocoba/topuauuna ocoba
BHKOPHCTOBYE Y HIKAIBHHH iIEHTHDIKATOP.

2.22.3. YHikanbHuil iIeHTH(IKATOp TeHEPYEThCA aBTOMATUYHO Uil KOXKHOTO BigKpuToro I1oToYHOro paxyHKy
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Knienta y 3n0tux/eBpo B banky Ta moBimomisierbesi KiieHTOBI oMM i3 HacTymHHX crocoOiB: 3acobamu
Cuctemu; Ha GinancoBuit Homep Tenedony micns a3sinka Kimienra y Konrakr-nientp banky (3a ymoBu ycminmHoi
Bepudikanii Knienra); y Binninenni banky mig yac 6e3nocepeqaporo 3sepHeHHs KilieHTOM (32 YMOBH YCIIIITHOT
Bepudikamii Kimienra).

2.22.4. Tlepekas, nepeadauennii n. 2.22.1 uiei ['maBu [IpaBui, Moxe OyTH iHiLiOBaHUI y 0€3roTiBKOBii abo
TOTiBKOBi# (hopmi (TOTiBKOBa popma rmepexasy MOKIIMBA BHKIIIOYHO [T nepekasiB 3 [lombmi).

2.22.5. Kmient a6o Tpers ocoba/ropuaudHa ocoba i iHIMIIOBaHHS Tepekasy, rnepemdadenoro m. 2.22.1 miei
I'masu [IpaBwi, y roTiBKOBiii hopMi, 3000B’s13aH1 B MICIIi 311HICHEHHS TIepeKa3y CILUIATUTH KOMICIFO 3a 3A1HCHEeHHS
nepeka3y BianosinHo A0 Tapudis Ta/abo Miciis 3MiHCHEHHS TUTATEXKY (32 HASIBHOCTI KOMICii/KOMICiif) Ta BKa3aTu:
- IS TUTaTHHKA - Pi3naHO] 0COOH: TIpi3BHUIIE, iM s Ta (3a HASIBHOCTI) 110 OATHKOBI; MiCIle MPO’KUBAHHS a00 HOMED
(Ta 3a HasABHOCTI - cepilo) macmopTa rpoMajsiHHA KpaiHu TPOMaJSHCTBA TUIaTHHUKA (200 1HIIOTo JOKYMEHTA, 1110
nmocBiuye ocoly), abo peecTpaiiiHuii HOMep OOJIIKOBOI KAapTKU IIATHHKA TOJATKIB (ISl HEPE3HJICHTIB -
aHAJIOTIYHUI HOMEp, AKIIO TaKW{ TepeadaveHnii 3aKOHOJaBCTBOM JIEP)KaBH PE3UIEHTCTBA TUTaTHUKA) abo aaTy i
MiCIle HApOHKEHHS; HOMEP PaXyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATINK;

- JUIA TUIATHUKA - FOPUIAUMYHOI 0COOU: TIOBHE HAaMEHYBAHHS; MICIIE3HAXOJKCHHS a00 ineHTH]IKAI[IHHIA KO
3TigHO 3 €IWHUM JepKaBHUM PEECTPOM MIANPHUEMCTB Ta OpraHizaiiid YkpaiHu (1 pe3suaeHTiB) abo HOMep
CyJIOBOTO/BIIMIOBIAHOTO 1HIIIOTO PEECTPY, SKUU iMeHTU(IKye IOpUANYHY 0co0y (A7 HEepe3WACHTIB); HOMEP
paxyHKa/eleKTPOHHOTO raMaHIIsl, 3 IKOTO CIICYIOTHCS KOIITH;

- YHikanpHUi ineHTH)IKATOD;

- IPU3HAYCHHS IJIATEXKY;

- CyMy Ta BaIIIOTY TIepeKasy.

2.22.6. Kuient abo Tpets ocoba/ropunuaHa ocoba sl iHiMiIOBaHHS mepekasy, nependadenoro m. 2.22.1 miel
I'maBu IlpaBum, y 0e3roTiBKOBifi ¢opmi, 3000B’s3aHI B MicHi 3MIHCHEHHS TepeKa3y CIUIATUTH KOMICIIo 3a
3miliCHEeHHS repeKa3y BianosigHo 10 Tapudis Ta/abo Mics 3iiICHEHHS IaTexXy (3a HAIBHOCTI KOMICii/KoMiciit)
Ta BKa3aTH:

- JUIA TIJIATHUKA - (PI3MYHOT 0COOU: Mpi3BUILE, iM’s Ta (32 HAIBHOCTI) TI0 6aTHKOBI; MicIe IPOKUBAHHS 200 HOMED
(Ta 3a HAasBHOCTI - cepil0) macrnopTa rpOMaITHAHA KPaiHA TPOMAJISTHCTBA IIaTHUKA (200 1HIIOTO TOKYMEHTA, 10
MmocBijuye ocoly), abo peecTpaliiHuii HOMep OOJIIKOBOI KapTKU IJIaTHUKA TOJATKIB (IUIsi HEPE3HJICHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKH Tepe10aYeHni 3aKOHOJABCTBOM JIePKaBU PE3UICHTCTBA IUTaTHUKA) a0o JaTy i
MicIle HapO/DKEHHSI; HOMEp PaxyHKY 3 SKOTO 3iHCHIOETHCS IIATIK;

- JUIA TUIATHUKA - FOPUANYHOI 0cOOW: TIOBHE HallMEHYBaHHS; MICIe3HaXOJKeHHA a0o0 imeHTH]IKaIiitHuiA Ko
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MiAMPHUEMCTB Ta OpraHizamiii YkpaiHu (1 pe3uaeHTiB) abo HOMeEp
CyJIOBOTO/BI/IMIOBIHOTO 1HIIIOTO PEECTPY, SKUU iNeHTU(IKye IOpUANYHY 0co0y (A7 HEpe3WACHTIB); HOMEP
paxyHKa/eIeKTPOHHOTO raMaHIIsl, 3 IKOTO CHUCYIOThCS KOLITH;

- YHiKanbHuUi iIeHTUdiKaTOop;

- IPU3HAYCHHS MJIATEKY;

- CyMy Ta BaJIIOTY IIepeKasy.

2.22.7. Tlicns 3a3HavyeHHs gaHUX, nepeadadenux 1. 2.22.5 abo n. 2.22.6 uiei ['maBu [IpaBui, Ta BHECEHHs
TOTIBKOBHMX KOIIITiB/CIIMCAHHS KOIITIB 3 paXyHKY IUIATHHKA Y PO3MIipi, 110 BIIMOBIIAE CyMi Mepekasy, mepekas,
nepenoaueHuii m. 2.22.1 wiei ['naBu [1paBui, BBaKa€eThCs iHIMIHOBAHUM.

2.22.8. luiniioBanuii mepeka3, nependayennii m. 2.22.1 wiei I'maBu IlpaBun, 3apaxoByeTbca Ha IloTounmit
paxyHok KiieHTa (SKIIO TAKOMY PaxyHKY MPHCBOEHO YHIKAIBHUI 1IeHTH(IKAaTOP, BKa3aHUH y iHpopMallii mpo
iHinifioBaHKM mepekas), He Mi3Hille HACTYNHOro BaHKIBCHKOTO JTHS BiJf MOMEHTY HaAXO/DKEHHS iHILIHOBaHOTO
niepekasy no napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaenTt Ilosbimi) 3a yMOBH BiJICYyTHOCTI
mijicTaB JUisl He3apaxyBaHHs repekasy, BusHaueHux 1. 2.22.9. niei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpUMyBaya niepeKasy) CTATYEThCS KOMicist BinoBiaHo o Tapudis (3a HAIBHOCTI Takol KOMIciT).

2.22.9. IninifioBanuii nepekas, nependadenuit n. 2.22.1 uiei I'maBu [lpaBun, He Moxe OyTH 3apaxoBaHUi Ha
[Morounwmii paxyHok KirieHTa 3a HassBHOCT1 Oy/Ib-IKOT 13 HACTYITHUX OOCTaBHH:

2.22.9.1. Bimnosigauii [ToTouHWii paxyHOK Ha MOMEHT 3apaxyBaHHs Iiepeka3dy nepeOyBae B CTaHi, IO HE
JI03BOJISIE 3apaxyBaHHs KOWITiB HA Takuil [loTouHuMil paxyHoOK;

2.22.9.2. pexuMm ¢yHKUioHyBaHHS BinmoBigHoro IloTouHoro paxyHky Bu3HaueHWil numu [IpaBumamu a6o
3aK0HOIaBCTBOM HE J03BOJISE 3apaXyBaHHsI BiATIOBIIHOTO BUIY IEpEKasy;

2.22.9.3. nmani, nependayeni m. 2.22.5 a6o m. 2.22.6 miei I'mapu [lpaBuii, BHeCEHI HEMpaBUIIBHO Ta/ab0 HE B
MOBHOMY 00cs131, SIKUI HEOOXIAHUHN [T HAJISKHOTO BUKOHAHHS baHkoM (yHKLiH areHTa BaJIOTHOTO HATJISILY;
2.22.9.4. indopmaiiis po nepekas He MiCTUTh YHIKaIbHOIO 00IIKOBOI0 HOMepy (hiHAHCOBOI orepallii, SKHi J1a€e
3MOTY 3IIHCHUTH BiJICTSKCHHS OTIEpaIlii;

2.22.9.5. y banky BUHHKaE Migo3pa, Mo IUIaTik a00 CYKYIHICTD OB’ sI3aHUX MiX COOOIO TUIATEKiB MOXKYTh OyTH

33



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8idkpuMmMsi, BUKOpUCMaHHs ma 0bcJ1y208y8aHHSs MOMOYHUX PaxyHKie

MOB’s13aHi 3 JeTatizaliero (BiIMUBaHHSIM ) TOXO1B, OACPKaHUX 3JT0YMHHUM LUIIXOM, (piHaHCYBaHHSIM TEPOPU3MY
a00 (hiHAaHCYBaHHSAM PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

2.22.9.6. y banky € oO0rpyHTOBaHI MiCTaBH BBaXKATH, IO MepeKa3 Moke OyTH MOB'sI3aHUA 3 HEMPaBOMIPHUMHU
(TmaxpaiicCbKUMH) JisIMHA Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuty Ha mOBepHEHHS KOLITIB BiJNPaBHUKY;

2.22.9.6.2. inhopmartii Bim PKO BANK POLSKI S.A. mpo 3BepHEHHS 0 HUX IIPAaBOOXOPOHHHUX OPTraHiB (B TOMY
YUCII TPABOOXOPOHHWX opraHiB Ilomemi abo iHIIOT Aep)kaBW 3 sKOi IHIIIHOBaHWI TEepeKa3) CTOCOBHO
HETPaBOMipHOCTI epeKasy;

2.22.9.6.3. indopmarii Big MpaBOOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI IIepeKasy;
2.22.9.6.4. 3piiicHeHoro bankom BiacHOTO aHamizy (MOHITOpWHTY) omepariii KiieHTa, sIKIo BHACTIZOK Takoro
aHaJizy BUSIBJICHA HETHIOBI a00 MOTEHLIHHO HempaBoMipHi (1maxpaiiceki) onepanii KimienTa ta/abo Tpetix ocid
Ha kopucTh Kiienra.

2.22.9.7. B iHmMX BUMaAKax, mepeadaueHux numu [IpaBunamu, 3asBoro-J/{oroBopoM ta/abo 3aKOHOIaBCTBOM.
2.22.10. Sxmo iHimifioBaHMil Iepekas, sIKUil HaIIHIIIOB 3 TOTOYHOTO paXyHKy TUIaTHHUKA (iHiliaTopa repekasy —
KiienTa/Tpetboi ocoOu/ropuauuHoi ocoOu), HE MOKe OyTH 3apaxoBaHUH BiAMOBigHO 10 11.2.22.9. 11iei ['naBu
[IpaBwn, Takuii mepekas moBepTacThcss baHkoMm Ha paxyHOK IDIaTHUKA (iHimiaTopa mepekaly — Kmienrta/TpeTpoi
0COON/FOpUIUYHOI 0CO0M) BIPOAOBX 3 (TpboxX) baHKIBCHKMX MHIB 3 MOMEHTY OTpHMaHHS baHKOM Takoro
nepekasy.

2.22.11. Skmo iHimifioBaHuil epekas, sIKUil HAIIHIIIOB 3 IIOTOYHOI'O paXyHKY IUIaTHHKA (iHilliaTopa repekasy —
Kitienra), He Moke OyTH 3apaxoBaHMi BigmoBigHO 10 1. 2.22.9.3 miei ['maBu IlpaBwi, - bank Mae mpaBo BXXKUATH
BCiX IocTynmHUX baHKy 3ax0/iB 00 yTouHeHHS iHpOpMaIlii, HeoOXiTHOI 1715l 3apaxyBaHHA IepeKa3y BIPOJOBK
3 (Tprox) baHKIBCHKMX JHIB 3 MOMEHTY HaJXOJPKEHHS Mepekaszy 10 banky. Y pasi ycmilniHOro yTouHEeHHs (3a
pe3ynbTaTOM BXWATHUX baHKOM 3axofiB) BkazaHoi iH(opwmamii, baHk 3milicHIO€ 3apaxyBaHHS Tepekasy Ha
Ilotrounnii paxynox Kiienra.

2.22.12. Sxmo iHiniioBanuil nepekas, SKuii BHECCHUM T1aTHUKOM (iHiriatopom nepekasy — Kirienrom/TpeTboro
0CO0O0I0/IOPUINYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, He MOXe OYTH 3apaxOBaHHUM BiANOBIAHO A0 1. 2.22.9. mi€i
I'maBu IlpaBun i baHkoBi Bimomi pekBi3uTH/Bimoma iH(opMaIlis Jis MOBEPHEHHS IMepeKasy, TaKHid repeKas
noBepTaeThes bankom ruaTauky (iHimiatopy mepekasy — Kmienty/Tpertiit ocobi/topuanyHii oco6i) He mi3Hime
HI)XK Ha 4yeTBepTUH BaHKiBCHKHI IeHb 3 MOMEHTY HOro oTpuMaHHs baHKOM Takoro nepekasy.

2.22.13. Sxmo iHiniiioBaHnii mepekas, SKuii BHeCEHNH TIaTHIUKOM (iHiriatopom nepekasy — Kimiearom/TpeTsoto
0CO00I0/FOPUANYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXKe OYTH 3apaxOoBaHUM BiAMOBiMHO a0 1. 2.22.9. miei
I'nasu IIpaBun i baHkoBi HEBiIOMi peKBi3UTH/HEBiOMa iH(OpPMAIIist JUTS MOBEpHEHHS TIepeKas3y, TaK|id repekas
3apaxoBY€ETHCS Ha paxyHOK baHKy /1 00uTiKy 1HIIIOT KpeTUTOPChKOI 3a00proBaHoCTi 3a onepartisimu 3 Kirientamu
Banky.

2.22.14. Y punanky, nepeabdadyeHomy 1. 2.22.13 uiei ['nasu [Ipasun:

2.22.14.1. BaHk BXMBa€ BCiX JOCTYNMHHX BaHKy 3aXO[iB OO0 YTOYHEHHS JaHUX IJIATHUKA/OTpUMYyBada JUIs
3apaxyBaHHS IlepeKasy BIPOAOBX 15 (m’sTHaguaTH) baHKIBCBKUX IHIB 3 MOMEHTY HAAXOKEHHS IepeKasy 110
banky. ¥ pa3i ycnimHoro yrouHeHHs (3a pe3yJIbTaToM BXXKUTHX baHKOM 3aX0JliB) NaHUX TUIATHUKA/OTpUMYyBaya,
bank 3nilicHroe 3apaxyBanHs niepeka3y Ha [lotrounuii paxynok Kiienra. [1pu nibomy bank Mae mpaBo HanpapisTH
3anuTH A0 OaHKY, 110 00CIIyroBye IulaTHUKA (iHiLiaTopa nepekasy — KimienTa/TpeThoi ocoOn/ropuanianoi ocoon)
10710 YTOYHEHHSI BINIOBIAHUX AaHUX MO MEpeKas.

2.22.14.2. Skmio 3apaxyBaHHsI BKa3aHOTO B IIbOMY ITyHKTI [IpaBui nepeka3y OyJio HEMOXKIIUBE BiJIOBIJHO JIO
nn.2.22.9.1. abo nm.2.22.9.2. niei ['masu IlpaBun, Knient micns ycmimnoro minreepkeHHs ocoOu Kiienta,
3IIHCHEHHS 3aXO0JliB HAJISKHOI NMEPEeBIPKH y BHUIMAJKaX, epeadadeHnx 3aKOHOJABCTBOM, Ma€ MPaBO IOAATH
BIJIMIOBIIHY 3as1BY, 32 ()OPMOIO, BU3HAUEHOI baHkoM, Tpo 3apaxyBaHHs KOWITIB Ha iHIMKN [ToTOYHUE paxyHOK
KitienTa, 1o Bignosinae Bumoram 1m.2.22.1 wuiei ['maBu [Ipasun. Skmio inmuii [Totounnii paxyHok Kiienra (Ha
axuit KiieHT Gakae 3apaxyBarty repekas, BKa3aHui y IIboMY ITyHKTi [IpaBuit) BiIKpUTO y BaIOTi, 1110 HE TOTOXKHA
BaMOTI mepekasy, KiieHT aktoM mopaHHs BKa3aHOI 3asBU IMiATBEPIKYE CBOIO IMOBHY Ta 0€3yMOBHY 3rojly Ha
0oOMIH BAJTIOTH MepeKas3y Ha BaJIOTY BiAmoBigHoro [ToTouyHOTrO paxyHKY 3a KypcoM, BCTaHOBJIEHUM BaHkoM Juist
BIZIMOBIAHOTO OOMiHY BAaJIIOT, a TAKOX MiATBEPDKYE 3roAy Ha CIUIATy 3a paXyHOK KOIUTIB Iepekasy KOMicii 3a
00OMiH BaJIIOTH, SIKILIO Taka KoMicii nepenbaueHa Tapudamu.

2.22.14.3. Sxmo banky 3a pe3yiabraTaMy BXUTTSA bankom 3axoxiB, mepembaduenmx 1. 2.22.14.1. miei I'maBu
IIpaBui, HEe Bmagocs BCTAaHOBUTH KOHTAKT 3 KitienTom BripomoBxk 15 (m’satHamisTi) baHkiBChkuX AHIB — baHK
NPUNMHAE BKUBATU 3axo1H, nependadeni m. 2.22.14.1. uiei ['maBu IlpaBun Ta 30epirae KomTH Hepekasy Ha
paxyHKy banky mist 001Ky 1HIIOT KpeIUTOPCHKOI 3a00pTroBaHOCTI 32 OIepaIlisaMHy 3 KIIiEHTaMU OaHKY BIIPOIOBIK
5 (I’satH) poKiB 3 MOMEHTY HAJIXODKEHHS mepeka3y a0 banky, micis crumBy SKuX baHk Mae TIpaBo 3apaxyBaTH
BiJIMIOBI/IHI KOIITH Yy A0Xix baHky 3a HaOyBaJhHOK JABHICTIO BiAMOBiAHO 10 4. 1 Ta 4. 3 cr. 344 lluBineHOTO
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Kozaekcy Ykpainu. CTOpOHM AOMOBWIHMCS, L0 y BUMaakax, nepeadadeHux mm. 2.22.13.3. IlpaBum, cTpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHAHHsI MepeKa3y BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBill mepeOdir
HaOyBaJbHA MaBHICTh, BCcTaHOBIeHa 4. 3 cr. 344 IluBinpHOTO KOMeKcy Ykpainm. [lo crmmmBy BKa3aHOTO
T’ ITAPIYHOTO CTPOKY 3a KitieHTOM 30epiraeThes MpaBo Ha OTPUMAHHS Iepeka3y BiAmoBimHo a0 1m.2.22.14.2. miei
I'naBu IlpaBum, 3a yMOBH, IO KOIITH HE OyNIM MOBEpHYTI MJIATHUKY BiAmoBizHO a0 m.2.22.14.4 wniei ['maBu
TIpaBu.

2.22.14.4. Jlo MOMEHTY CIDIMBY 5 (II’SITH) POKIB 3 IMaTH HAAXOIKEHHS Mepekasy no banky mmatHuk (iHiriaTop
nepekasy — Tpers ocoba/topuanyna ocoda) mepekazy Mae MpaBo 3BEpHYTUCS 10 baHKy 3 METOI0 MOBEpPHEHHS
oMy mepekasy, AKIIo nepekas He 0yB orpumManuii Kiienrom ab6o KitieHT BiTMOBHUBCS Bil OTpUMaHHS MEpeKasy.
Bbank moBepTae KomTH IaTHUKY (iHiIaTopy mepekasy - TpeTiit 0co0i/ropuaunaHii 0cobi) 32 YMOBH yCIIIITHOTO
MiATBEP/PKEHHS 0COOM Takoro ruiatHuka (iHimiaropa mepekasy — TpeThor OCOOOH/FOPUIUYHOI 0CO00F0),
3MIACHEHHSI 3aXO01B HAJICKHOI MEPEBIPKHU Y BUMAIKAX, Mepea0aueHUX 3aKOHOIaBCTBOM Ta BiJICYTHOCTI MiACTaB
JUISL BiTMOBH TIOBEpHEHHS KOIITIB, BU3HaUeHUX [IpaBmiaMu ta/abo 3aKOHOIaBCTBOM.

2.22.15. Jlo nopsnky BUKOHAaHHS IepekasiB, nependadennx m. 2.22 miei ['maBu [IpaBun 3acTocoByroThCs iHIII
ymoBH nux [IpaBum, siki He cynepevats . 2.22. uiei ['masu [IpaBu.

2.22.16. Y Bunajaky, Kouu IiaTHUK (iHimiaTop nepekasy — Tpers ocoba/fopuandHa ocoba) y Mol Ipu3HaYeHHS
IUIATeXy UL LbOTO IIepeKasy BKa3aB «Io3MKa» a00 moXxigHi cioBa, TO CTOPOHM KEPYKOTbCSd BHMOTaMH
3akoHOJaBcTBAa Ta WX [IpaBUI CTOCOBHO OOCITYrOBYBaHHSI KpPEeOUTy (MIO3MKH, B TOMY YHCIi TOBOPOTHOI
(biHaHCOBOT JOMIOMOTH), 3aJTyYSHOTO PE3UICHTOM BiJ Hepe3uAeHTa. Y BHUIMAAKax, NepeadadueHnx UM MyHKTOM
[Ipasun, bank mMae mpaBo BiIMOBHUTH B 3A1MICHEHHI omepailii (IIOBEpHYTH TiepeKas IUIATHUKY) Y pa3i HasBHOCTI
mifcTas, nependayenux m.1.6. I'mapu 12 Po3ainy Il uux IIpasu.

2.23. OCOBJHUBOCTI BUKOHAHHS MUTTEBUX KPEAUTOBUX INEPEKA3IB.

2.23.1. Ins ininiroBaHHs KJTiEHTOM MHUTTEBOTO KPEIUTOBOTO Tepeka3y BHKOPHUCTOBYEThcs CHCTeMa OHJIAH-
oankiary «KPEJIOBAHK» Ta Ilorounuii paxynok/Ilotouni paxynku KiieHTa, MOCTymHI 0 KPEIUTOBOTO
nepekasy.

2.23.2. baHK BUKOHY€ MUTTEBHUI KPEIUTOBHI Mepeka3 BUKIIOYHO 32 TAKUX YMOB:

2.23.2.1. 3a yMOB HasBHOCTI i JoctynHOcTi Ha [lorounomy paxyHky KiieHTa cymu KOmITiB, HEOOXiTHOI AJIs
BUKOHAaHHS MUTTEBOI'O KPEAWTOBOTO TepeKa3y, BKIOYAIOYM KOMICIIO 3a 3JIMCHEHHs MepeKasy, SKIIO BOHA
nependaueHa Tapudamu;

2.23.2.2. 3a yMOBH HassBHOCTi y baHka TeXHIYHOT MOXKIIBOCTI JUII BAKOHAHHSI MUTTEBOTO KPEAUTOBOTO ITEPEKA3Y;
2.23.2.3. 3a yMOBH, 110 HaJaBay IJIATDKHUX ITOCIYT OTPUMYBada € yHACHUKOM CUCTEMH MUTTEBUX KPEAUTOBUX
nepekasib.

CTOpOHH Y3roguiy, L0 y BHIIAQAKY HEMOXXJIMBOCTI 3IIHCHHTH IIepeKa3 KOLITIB MUTTEBUM KPEIUTOBUM
nepekasom, KimieHT nopydae baHky BUKOHATH nepekas KOIITIB Ha 3BUYalfHMX YMOBaX KPEIUTOBOTO MEpeKasy.
2.23.3. Ins BcraHoBieHHs/3MiHH KitieHTOM po3Mmipy JiMiTy MakCHMAaJbHOI CyMH KOIITIB, sIka MOXe OyTH
HazgiciaHa KilieHTOM 13 BHKOPHCTAaHHSIM MHUTTEBOIO KPEJIUTOBOTO IMEpeKa3y, BHKOPHUCTOBYIOThCS 3aco0u
Cucremu onnaiin-6ankiary «KPEJJOBAHK.

2.23.4. labopmysanus KiieHTa npo BUKOHAHHS MUTTEBUX KPEJUTOBUX MEPEKa3iB 3/1HCHIOETHCS Y BIAMOBITHUH
cnoci6d nependauennii 1. 3 miei ['masu [TpaBu.

2.23.5. IHmii yMOBM Ta MOPSAOK BUKOHAHHS MUTTEBHX KPEJIWTOBUX TEpeKasiB, Mo He Bu3HaueHi [IpaBumamuy,
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

2.24. OCOBJIMBOCTI BUKOPUCTAHHSA QR-KOAY JJIsI 3AIMCHEHHSI KPEJATOBHUX TA
MUTTEBUX KPEAUTOBUX IMNEPEKA3IB.

2.24.1. ®opmyBanHs KiieHTOM maTixHOT iHCTPYKLIT U1 1HILIFOBaHHS KPEJUTOBOTO Ta MUTTEBOT'O KPEIUTOBOTO
nepekasy 3 BUkopucTtaHHaM QR-kony, 3a0e3neuyerbes (QpyHKIIOHATBHUMU MOXIUBOCTSIMH CHCTEMH OHJIAiH-
oankiary «KPEJJOBAHK».

2.24.2. PoskonoBana bankom iHdopmaris, ska mMictuTbes Y QR-Koai, BUKOPHUCTOBY€ETBHCS AJISI 3allOBHEHHS
PEKBI3UTIB OTpUMYBaua Ta iHIIMX JAHUX KPEAUTOBOTO Ta/a00 MUTTEBOIO KPEOUTOBOIO MEpeKasy y IUIaTiKHIHA
incTpykmii Kiienra, ska ¢opmyerscs y Cuctemi onnaita-6ankinry «KPEJIOBAHK». Bank He Hece
BIJINIOB11aJIbHOCTI 3a IOCTOBIPHICTh AaHUX, K MicTAThCS Y QR-Koi.

2.24.3. Inwi ymoBu Bukopuctanus QR-xony BuzHauaioThes 3akoHOAaBcTBOM Ta [lociOHMKOM.
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3. HAJIJAHHSA IHOGOPMAIIII ITPO IVIATIXKHI OIEPAILI 3A TOTOYHUM PAXYHKOM
KJIIEHTA

3.1. bank, Hagae Knienty indopmamiro mmpo uiatixai oneparii 3a [lorounum paxyrakom/IloTouHIME paxyHKaMH
Krienra y HacTynHui croci6:

3.1.1. mmsaxoM HagaHHA BiAmoBigHOI iH(opMarii 3acobamu [locmyrn Mobiadopm BiamoBigHO M0 1. 3.2. miel
T'naBu IlpaBun.

3.1.2. msxoM BigoOpaskeHHs BignoBiaHoi indopmanii B Cucremi onnaitn-6ankiary « KPEJJOBAHKY;

3.1.3. nsxom HagaHag Bunucku 3a IloToYHUM paxyHKOM;

3.1.4. msixom 3BepHeHHs Kimienrta no Konrakr-Llentpy banky;

3.1.5. B inmmii cnoci6 Ha BuOip baHky.

3.2. OcobnuBocTi HapanHs iHGopMmanii 3acobamu [Tocyru MoGiHopM.

3.2.1. 3acobamu Ilocmyru MoGindopm 3abe3nedyerbess aBromatnaae Haacuinanas CMC-mosinomnens/PUSH-
noBiiomieHs banky Ha @inancosuit renedon Kiienra/tenedon Jepxarens BIIK 3 indopmartiiero momo:
3.2.1.1. koxHOI matixHoi Ta/abo iHmoi oneparii 3a [lorounum paxynkom Kirienra y T.4. miatixkHoi oneparii 3
BukopuctanssaM BIIK Ta miatixnoi onepallii 3 BAKOHaHHS MUTTEBOT'O KPEAUTOBOTO MEpEKasy;

3.2.1.2. 6moxyBanus/po36moxyBanHs BIIK (y T. 4. 610KyBaHHS M0 MpW4HHI TpU4i HeBipHO BBeaeHoro [1TH-komy);
3.2.1.3. po30yiokyBaHHsI paHiie 3a0okoBaHux komTiB Ha BIIK;

3.2.1.4. inmwoi indopmaii NoB’s13aHOT 3 HAJAHHAM IUIATIXHUX MOCTYT Ta obciyropyBaHasM BITK.

3.2.2. PUSH-mnoBimoMieHHsS HaJICWUIAIOTBECA Y BUMAAKY, Ko KimienT migkmoueHnit no CuctemMu OHJIAMH-
oankiary «KPEJOBAHK». Ilpu Hatuckanni Ha orpumane PUSH-moBimomieHHs 3IiHCHIOETBCS Tepexin
oe3nocepennubo B Cucremy onnaitH-0ankinry «KPEJJOBAHK», ne mMoxxHa meperiissHyTH 3ajMIIOK KOILITIiB Ta
ICTOpiI0 TIPOBENEHHX OIepariif, 0e3nocepelHb0 Ha 0OpaHOMY KIIIEHTOM MPOIYKTI abo 3alIIOBIIH y PO3ILN
«Icropis — @iHaHCOBI», a TAKOXK TeperasHyTH ictopiro PUSH-moBinoMiIeHb.

3.2.3. CMC-noBiloMJICHHS HaJCWIAIOThCI y BUNAAKY, kim0 KiieHt He migkmroueHuii 1o CuctemMu OHJaiH-
oankinry «KPEJJOBAHK» (B T.u. sixkmo KitieHT 31iliCHUB BHXia i3 0COOMCTOrO KabiHETYy y MOOUIBHOMY
3acTocyHKy). B banky nasBauii cepsic "Ilym okynoaHi repuropii", micis migkimoueHHs sskoro yci T CMC-
MOBiIOMJIEHb BifnpasistoTees ik PUSH-noBinomiienns. Kiient moxe migxmountu cepsic "Iy okymnoBasi
TepuTopii" nuIIxoM 3BepHeHHs 10 Konrakt-Lientpy banky.

3.2.4. Ilocmyra MoGindopm minkiodaetses 10 piBHA [lotounoro paxynky Kiienra a6o pisas BIIK.

3.2.5. Pisenp llotounoro paxynky Kimienra — Kiienrt (BnacHuky [loTodHOTO paxyHKY) OoTpuMYye iHpOpMAIliro
1I0/I0 KOKHOI TuIaTikHOI oneparii 3a [ToTouHMM paxyHKOM y T.4. omepamii 3 BukopuctanasM BIIK, Bumanoi
bankom Kiienty ta nogatkoBoi BIIK, Bunanoi barnkom Jlepxkarenro BIIK B mexxax o6ciayroByBanHs [loTouHOorO
paxyHky Kiienra, niatixxnoi onepaii 3 BAKOHaHHSI MUTTEBOT'O KPEUTOBOI'O IEPEKasy.

3.2.6. Pisenn BIIK — Kiient/[epxarens BITK otpumye indopmailito mpo KOKHY TIATHKHY ONepariiro 3/1iHCHeHy
3 BukopuctansiM bIIK 3a [Torounum paxynkom KirieHTa y T.4. omepaiiito 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOTO
nepekasy.

3.2.7. Kmient/[Jepxarens BITK mosxe BimMoBHUTHCH Bif mikmoueHHs [Tocayru Mo6indopm i3 3a3Ha4E€HHIM TIPO
ne y 3asgi-Jorosopi (BinnosigHomy Jlogarky no 3assu-J{oroBopy) npu mianucaHHi BiamnosigHoro Jlogatky 1o
3asBu-Jlorosopy.

3.2.8. Hepxarens BIIK, sikuii e € Kiienrom, npu odopmienni BIIK moxe BiAMOBUTUCH BiJ MiAKIIOYESHHS
ITociyru MoGindopM i3 3a3Ha4EeHHAM IPO 1ie B AHKETI-3as1B1 Ha odopMiieHHs noaaTkoBoi BIIK 110710 BUycKy
BIIK Hepsxatemnto, sxuii He € KiieHTOM.

3.2.9. [Ilicns opopmiuenns BIIK [lepxatens Moxe BinMoBUTHCH Bif [locimyru nuisxom:

3.2.9.1. kepyBanHus nociyroro Mo6ingopm y Cucremi onnaitH-6ankiary «KPEJJOBAHKY;

3.2.9.2. 3Bepuenns B KonTakr - nenrp baunky;

3.2.9.3. 3BepHeHH y BinAineHHs: baHKy Ta HagaHHs 3asBU Ha MiAKIIOYSHHS/BIAKIIIOYEHHS Tocyrd MoOGindopm
(e qis [lepaxarens, skuii He € KitienTom) 3a popmoro airouoro B baHky.

3.2.10. Kuienrt, y Bumaaky BimMoBu Bin mifgkmouenHs [locayru Mobindopm npu ykianenHi Jlorosopy, mae
npaso miakiountu [locnyry Mo6ingopm B MailOyTHEOMY HIISIXOM:

3.2.10.1. 3BepHenHs y BigniieHHs banky ta mianucanss BiamnosigHoro Jloxatky no 3asBu-JloroBopy (Juie ass
Kitienra);

3.2.10.2. kepyBanus [Tociyroro Mobindopm y Cucremi onnaitH-6ankinry « KPEJJOBAHK»;

8.2.10.3. 3BepHenHs B KoHTakT - ieHTp banky;

3.2.10.4. 3BepHeHH y BiaaiieHHs baHky Ta HamaHHs 3asBy Ha I AKITIOUEHHS/BIKIFOYESHHS mocayrd MoOindopm
(mumre muis [lepsxarens, skuii He € KimienToMm) 3a ¢hopmMoro mirodoro B banky.

3.2.11. Kimient/[lepxartens BIIK, skuii minkmounscs 1o [locnyru MoGiHpopM, NUISXOM HPUETHAHHS 10 IUX
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[IpaBun omHOYAcHO MIATBEPIKYE CBOIO BiAMOBY Bin oTpuMmanHs CMC-noBizomnens/PUSH-noBinomiens npo
IaTikHy onepanito 3a [Torounnm paxyHkom KitieHTa 3a yMOBH, IO CyMa Takoi MaTiHO1 onepaii cTaHOBUTb
1o 100 (cTa) rpuBeHB, KPiM BHUIIAKIB:

3.2.11.1.Kmienrom/depxatenem BIIK 3miiicnena omepamis 3a Ilorounum paxynkom 3 BukopuctanHsM BIIK y
Mmepexi [Hreprer;

3.2.11.2.Kmient/Hdepxarens BIIK 3BepryBcs B Konrtakt - meHTp banky 3 Oaxkanusm otpumyBatu CMC-
noBigomnenns/PUSH-noBimomiiennst mpo yci 3miticHeni omepamii Kuienra/Ilepxxarens BIIK 3a [lotounmm
paxynkom 3 BIIK, He3anexxHo Big CyMu Takux omnepariii;

3.2.11.3. 3a [lorounum paxyHkom KitieHTa 3IIHCHIOETBCS IIATiXKHA OINEpallisi 3 BHKOHAHHS MHUTTEBOTO
KPEeIUTOBOIO IIEpeKasy;

3.2.11.4. Sxmo npu nianucanHi Ta/abo micns nignucanns 3assu-Lorosopy y Binainenni banky (BianoBigHoTro
nonatky go  3asBu-JoroBopy) Kmient/epxarens BIIK  BusBuB OaxkanHs orpumyBatd CMC-
noBigomnenHs/PUSH-noBinomiiennst mpo yci 3miticHeni omepamii Kuienra/Ilepxarens BIIK 3a [lotounmm
paxynkom 3 BIIK, He3anexxHo Bij CyMH TaKUX ONepartii.

3.2.12. Binmosa Knienrta/[lepxkatenst BIIK Bin [Tocnmyru Mo6indopM He TOMMPIOETHCS Ha iHGOPMYBaHHS PO
TUTATDXKHI oreparlii 3 BUKOHAHHS MUTTEBOTO KpenuToBoro nepekasy. Kimient/[lepxkatens BIIK minrBepmkye, mo
¢axt HampasnenHs: bankom 3acobamu Ilocayru Mo6indopM BignoBinHoi iH(GOpMaITii Mpo MIaTXKHI onepartii 3
BUKOHAaHHS MUTTEBOTO KPEIUTOBOTO Mepekasy, 3a HasBHOCTI BimmoBu Kuienta/[lepxkarens BIIK Big Ilocmyru
Mo0GinpopM, € HalIe)KHUM BUKOHAHHAM baHKOM BUMOT 3aKOHOIaBCTBA 010 HEBIIKIIaJTHOTO Ta OE3KOIITOBHOIO
indopmyBanns Kimienra/Jlepskarens BIIK mpo miarikHi omepariii 3 BAKOHAHHS MUTTEBOTO KPETUTOBOTO MIEpeKasy
Ta KOJHUM YWHOM nopymye npasa Kmienra/lepxxatens BIIK, nependaueni 3asBoro-lorosopom, [IpaBunamu ta
3aKOHOJAaBCTBOM.

3.2.13. bank nancumae Kiienry/Ilepxkarento BIIK CMC-moBinomnenns/PUSH-moBinoMIIeHHS PO TUIATIXHI
omepariii 3a [lorounum paxynkom KitienTa, siki 3mpiticHIot0TbCs 0e3 BukopuctanHsa bIIK mumre B mepiox 3 08.00
roj1. o 24.00 rox. He3aJIeKHO BiJl THS THXKHS Ta TOAMHU MPOBEICHHS TaKol orepailii. BcTaHOBJICHI ITUM ITyHKTOM
OOMEXCHHsT III0J0 YacoBOoro pianma3oHy HampaeieHHS CMC-noBigomienns/PUSH-noBitoMmieHHs He
3aCTOCOBYIOTBCS 100 IJIATIXKHMUX ONEpauiidl 3 BUKOHAHHS MHUTTEBOIO KPEAMTOBOTO Iepekasy 3a lloTounum
paxynkom Kirienra.

2.2.14. Knient (depxarens BIIK), nuisaxom npueananus 1o mux [IpaBui minTBeppkye, 1m0 30008’ 13aHHs banky
mono llocayru MoGiHdopM BBaKaeThCS BHKOHAHUM, y BHIIAJKaxX, sKkmo SMS-nosimomnenus/PUSH-
TIOBIIOMJICHHsI, HampaBlieHe 0aHkoM Ha DiHaHcoBmii HOMep TenedoH Kiienrta/renedon Jlepxarens BIIK, ne
nocrasiieHe Ha MoOineHui npuctpiit Kiienra (depxxatens BIIK) 3 Hezanexxnux Bij banky npuunH, a came:

- 3 BHHHM OIlepaTopa TelleKoMyHikamiid, mo Hagae banky/Kmienty (epxaremro BIIK) mocmyru moGinpHOTO
3B’s13Ky, 200

- y 3B’sI3Ky i3 BTparoro ®inancoBoro HoMepy Tenedony/renedony depxarens BIIK ta He 3MiHOIO 1X Y TOPSIKY
nependaueHomy [IpaBunamu, abo

- B IHIINX BUNAJIKaX, SIKi CIIPOCTOBYIOTH HAassBHICTh BUHHU baHKy.

3.2.15. V Bunanaky HactaHHs oOctaBuH (migkmtodeHHst [Tocmyrn Mo6Gindopm go piBas BIIK Tta Ilorounoro
paxyHKy, BUITycKy (emicii) Oinbine onniei BIIK o ognoro [MoToyHoro paxyHkKy, TOIIO), 3a SIKUX MIOA0 OJHIET 1
Ti€l K TUIATKHOI onepallii nependayaeThCs HanpaBiIeHHs ogHOMY 1 Tomy k Kiienrtosi (Hepxatento BIIK) nsox
1 Oinplre i1eHTHYHUX 32 3MicToM (nyomorounx) CMC-nosinomnens/PUSH-noBinomens 30008’ s13anHs banky,
oo [Mocyrn MoGiHQOpPM BBa)KAETHCS BUKOHAHO HAJEKHUM YHHOM y pasi HaIlpaBJICHHs MMPUHANMHI OJHOTO
IIOB1IOMJICHHS.

3.2.16. Y Bunaaxy 3akpurts Kitientom ycix Ilotounnx paxyHnkiB B banky Ilociyra Mo6ingopm BiIKII04aeThCS
ABTOMATHYHO.

3.3. Ocob6muBocTi iHhopmyBaHHs KitieHTa Mpo BUKOHAHHS MHTTEBHUX KPEJIUTOBUX MEpEKa3iB.

3.3.1. bank, micist oOTpUMaHHs BiJ HajaBaya IUIATDKHUX THOCIYT OTPUMYBada ITOBIJIOMJICHHS HPO 3aBEPILCHHS
TUTATDKHOT omeparii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO TepeKasy, 3aBeplllye BUKOHAHHS TaKOi IUIATIKHOT
omnepariii 3a [Totounum paxyHnkom KirieHTa Ta HEBIKIaIHO 1 0€3KOIITOBHO MOBigomiiste KitieHTa mpo 10CTyHICTh
KOIUTIB Ha paxyHKy OTpuMyBada HUIIXoM 3MiHM B Cucremi onnaiiH-OankiHry «KPEIOBAHK» cratycy
riatixaoi onepaii 3 «OUIKYE OBPOBKIN» Ha « Y CITIIIHO».

3.3.2. bank, y pa3i HeoTpuMaHHA TpoTsAToM 10 CeKyHI 3 MOMCHTY NPHUUHATTS IUIATDKHOI IHCTPYKINT Ha
BUKOHAHHS MHTTEBOTO KPEIUTOBOTO Iepeka3y MOBIAOMIICHHS IIPO 3aBEPIICHHS IUIATIXHOI omeparii Bil
HajaBaya IUIATDKHAX TIOCHYr OTpHMyBaya OE3KOIITOBHO Ta HEBIiOKmMagHO moBigomisie Kiienta mpo
HEJOCTYITHICTh CYMH KOINTIB Ha paxyHKy OTpUMyBadya OUIIXOM 3MiHM B CHCTeMi OHJIAHH-OaHKIHTY
«KPEJJOBAHK» ctarycy miatixuoi onepartii 3 «OUIKYE OBPOBKN» na «HE YCITIIITHOY.

3.3.3. bank, micnsa 3apaxyBaHHi Ha [loTounuii paxyHok KiieHTa cymMH KOIUTIB 3a MJAaTiXHOIO ONEpAli€io 3
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BUKOHAHHS MUTTEBOTO KPEAWTOBOTO MepeKa3dy HEBiAKIagHO Ta Oe3KOITOBHO moBimomisie KiieHTa mpo Take
3apaxyBaHHs 3aco0amu [lociryru MoGiHpopM.

Sxmo Kmient ve migkmrounBes 1o Cucremu onnaitH-0ankinry «KPEJJOBAHK»/Ilocmyrn Mob6indopm, bank
noBimomirsie KitienTa mpo 3apaxyBaHHS Ha 1oro IloTounmii paxyHOK CyMH KOIITIB 3a IUTATIKHOIO OIIEpaIli€ro 3
BUKOHAHHS MHUTTEBOTO KPEIUTOBOIO Mepekasy HUIixoM (opMyBaHHsS BianoBiaHoi Bummcku 3a Ilotounnm
paxynkom KitienTa, siky KimieHT Mae mpaBo oTpuMaTy 3BEpHYBIIHCH Ha BiaiiieHHS baHKy.

4. HAJAHHSA IVTATIKHUX ITOCJIVT IO/10 3IMCHEHHSA KJIIEHTOM ILTATIXKHUX
OIIEPAII BHECEHHSI/3HATTSI TOTIBKA

4.1. bank 3000B’s3y€ThCsl 3MIHCHIOBATH TUIATKHI OINEpallii BHECCHHS/3HATTS TOTIBKU BiJllIOBIHO 70 BHMOT
3akoHonaBcTBa Ta JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO paxyHKy Ha MiJCTaBi KacOBOTO JIOKYMEHTa,
nepeadadeHoro 3akoHOAaBCTBOM. baHk 3000B’s3aHuil orpumaru 3roxy KilieHTa Ha BHUKOHAHHS KOXKHOI
TUTATDKHOI oTepariii, KpiM BUTIAJIKIB, Iepen0adeHnx 3aKOHOIaBCTBOM

4.2. bank 3000B's13aHUI IPUHHATH 10 BUKOHAHHS:

- KaCOBHH JJOKYMEHT, 10 HAIiHIIOB npoTsroM OrepaniiHoro yacy, y Toi camuii OnepariidHuil 1eHb;

- KacoBH{ MJOKYMEHT, IO HAMIAMIOB Ticis 3akiHdeHHS OmeparfiiiHoro dacy, He Mi3HIlIe HACTYITHOTO
BaHkiBCBKOIO qHS.

VY micnsionepaniitauii yac (micns 17.00 y poOoui 1Hi) Ta y BUXiIHI, CBATKOBI Ta HepoOOYi THI, KacoBi oneparii 3
KiieaTamMu MOXyThb 371HICHIOBAaTHCH 32 OKPEMUM PIlIEHHSM YITOBHOBaXXEHOI 0cOOU (YITOBHOBA)XKEHOTO OpraHy)
banky.

4.3. Kacoswuii nokymeHT monaetbesi Kimientom (IlpeacraBHukoM) abo dopmyeThesi bankoM (3a JopydeHHIM
Kiienra) y moBinbHIM mMChMOBIiH (Tameposiif) ¢opmi 3 3a3Ha4eHHSM (3alIOBHEHHSM) Yy TaKOMY KacOBOMY
JIOKYMEHT] BCiX 000B’SI3KOBUX PEKBI3UTIB, 10 Iepen0dadeHi 3aKOHOJaBCTBOM.

4.4. KnieHT 3000B's13aHUI MEPEBIpATH PEKBI3UTH B KACOBOMY IOKYMEHTI OQOpPMIICHOMY B TMamnepoBoMy abo
CJICKTPOHHOMY BUTJISII, HE BIAXOASYM Bijx Kacu baHky.

4.5. IlogaHHs KacOBUX JIOKYMEHTIB B €JIEKTPOHHIN (opMi 3MiHCHIOEThCS BUKITIOUHO KitieHTOM O€e31mocepeiHpo y
BiJIiIeHH1 banky, npu 1ibOMy BiAMOBIAHUIT KacOBHIA JOKYMEHT (POPMYEThCS BUKITIOYHO baHKOM 3a Jopy4eHHsIM
Knienra. KacoBuit JmokymMeHT B eneKTpoHHiH (opmi mignucyerbcst KiieHTOM BHKIFOUHO 32 JIOTIOMOTORO
His.ITigmuc.

4.6. bank 3000B's13aHuil Hamatu KirieHTy micis 3aBeplieHHS NPUHAMAHHA/3HITTA TOTIBKH TependadeHuid
3aKOHOJJABCTBOM KaCOBHUH JJOKYMEHT, 1110 € MiITBEP/PKEHHSIM PO BHECEHH:I/3HSTTS FOTIBKH, y TIanepoBiil hopmi,
He3aJIeKHO Bif TOTO Y AKiil maneposiit abo enekTpoHHil Gpopmi OyIio MOAaHO BiANOBIMHUIN KaCOBUIl JOKYMEHT.
bank npuiimae Big Kiienrta niarty 3a HaJaHi HOCIyTH 3a OKPEMHUM KaCOBUM JOKYMEHTOM, o opmieHUM baHkom.
4.7. Y pa3i monaHHs KacOBOTO/KAaCOBUX JOKYMEHTa/IIOKYMEHTIB B eleKTpoHHiH ¢opmi, KiieHT mMae mpaBo
BIIMOBUTHCS BiJi OTpPHMaHHS MPUMIPHUKA/IPUMIPHUKIB Tepeqd0adyeHoro 3aKOHOAABCTBOM KacOBOTO
JIOKYMEHTa/KacOBUX JIOKYMEHTIB, IO MiATBEPIKYE BHECEHHS/3HATTS TOTIiBKH, mpo 1o KieHT 3a3Hauae y
MUCHMOBIH (y €NIEKTPOHHOMY BUTJIsI) 3asBi (32 (OpMOI0, BCTaHOBIIEHOI baHkoM), MiAMucaHii 3a TOTIOMOTOO
His.Ilianyc oqHOYaCHO 13 KaCOBUM JIOKYMEHTOM/KACOBHMH JOKYMEHTAMH.

4.8. Knient abo IIpencraBHuk Mae npaBo BuTpeOyBaTh y banky manepoBwuii 1y0uikaT KacOBOTO JIOKYMEHTa, IKUI
Oyno odopmMieHO B €JIEKTPOHHOMY BHUIIIAAI ynpoaoBx 30 (TpUAUsTH) KaJeHOAPHUX THIB MICHs 34iHCHEHHS
iaTikHoi (KacoBoi) omepariii, 3a pe3ysibTaramu sikoi O(OpPMIIEHO BIJMOBITHUN KacoBHU JOKyMeHT. J{jis
oTpuMaHHs AyOiikaTa kacoBoro pokymeHTa KimieHT abo IlpeacraBHUK 3000B's13aHMI 0OCOOMCTO 3BEPHYTHCS 10
BijineHHs banky, ae Oymo 3MiCHEHO BiAMOBIIHY TUIATIXHY (KacoBY) Orepariito.

4.9. baHk BHKOHYE KacoBi JIOKYMEHTHM Ha 3HATTS ToTiBku 3 [lorouHoro paxynky KiieHnTa y mopsaky,
BU3HaUYeHOMY MU [IpaBunamu Ta 3aKOHOAABCTBOM BiJIIIOBIJTHO JIO YE€PrOBOCTI iX HAJXOJHKEHHS Ta BUKIIOYHO
B MeKax 3aluIKy komtiB Ha [lorounomy paxynky Kiienra.

4.10. KiieHT, JuIsi CBOEYAaCHOTO OJIepKaHHs B baHKy TOTIBKOBMX KOIITIB B HAIliOHAJBHINW BaJiOTI YKpaiHu, y
nonapax CIIIA, €Bpo, ab0 MOIBCHKUX 3JIOTUX Ta/ab0 PO3MIHHOT MOHETH B HAIllOHANBHIM BamoTi YKpaiHu 3
PaxyHKy, 3000B’s13aHN# 3aMOBUTH TOTiBKY UM PO3MIHHY MOHETY, IIO/IABIIN BiNOBiJHE 3BepHEeHHs baHKoBi uepe3
BigainenHs banky, Kontakr-Lientp abo Caiit banky (Bka3aBiu 6axxaHuil AeHb OTpUMaHHsI Ta BinAineHHs baHky,
B Kaci SKOTro Oa’kae OTpUMATH TOTIBKOBI KOIIITH):

- § mnsa nomapa CIIA, €Bpo, TOTBCHKOTO 3JI0TOTO — HE MEHIII HiX 3a 3 (TpH) poOodi JHi 10 6aKaHOTO THS
OTpUMaHHS,

- § IS HaI[lOHANBHOI BaIOTH YKpaiHH — He MeHII 3a 1 (omguH) poOounii IeHb 10 OaKaHOTO HHS
OTPUMaHHS.

be3 BkazaHoro nmucpMoBoro nosigomieHHs banky KiieHT Moske OTprMaTH rOTiBKOB1 KOIITH YH PO3MIHHY MOHETY
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B MeKaX JOCTYIHOTO 3aJIMIIKYy KOITIiB Ha [loTOYHOMY paxyHKy B HACTYHHHX CyMaX Ta BaJlOTax:
a) TOTiBKOBI1 KOIIITH:
- He Ooimpme 100 000,00 (cTo THCSY) TPUBEHD — IJIS OACPIKAHHS TOTIBKU B HAITIOHABHIN BaItOTI YKpainw;
He Ooutpmre 3 000,00 (Tppox THesd) monapis CIIA - mis oxepxkaHHs TOTiBKH B monapax CIIA;
He Oinbire 3 000,00 (Tppox TUCSY) €BpO — U1 OTPUMaHHS TOTIBKH B €BpO;
He Ooutbmre 3 000,00 (TpbOX THCSY) MOMBCHKUX 3JTOTHX — IJIS1 OJICPYKAHHS TOTIBKH B IMOJIBCHKHUX 3JI0THX;
0) pOo3MiHHY MOHETY y HaIliOHaJIBHIH BamtoTi Ykpainu — He Oinbire 200,00 (1BOXCOT) TPUBEHB.
Po3mMiHHa MOHETa y BaJTIOTI iHIIIIA, Hi’XK HAI[IOHATbHA BaOTa YKpaiHH, HE BUIAETHCS.

SAxmo Knient 6axae otpumatu 3 [loTouHOro paxyHKY TOTiBKOBI KOIITH B iHIIIH iHO3eMHIH BaJltOTi, TO BiH
3000B’s13aHUN 3aMOBUTH TOTIBKY, TIOJJaBIIX BiAMIOBiTHE 3BepHEeHH bankoBi uepes Biamiinenas banky, KonTakr-
Llentp abo caiit banky (Bka3asuu 6axxaHuii 1eHs OTpUMaHHs Ta BingineHHs baHky, B Kaci sikoro 6axae OTpuMaTH
TOTiBKOBI KOIITH) 3aBYaCHO, ajieé He MEHII HiXk 3a 3 (Tpu) pododi qHi 10 OakaHOTO JHS OTPUMAaHHS FOTIBKOBHUX
KOIITiB. Buiaga roTiBKOBUX KOIITIB B Takid iHIIIH BaOTI 3MIACHIOEThCSI baHKOM y pa3i HasBHOCTI HEOOXiTHOT
CyMH TOTIBKOBHUX KOIITIB y Takiii iHO3eMHIl BalroTi y BiAMOBiqHIN Kaci banky Ha Oaxxanwii nns KiienTta neHs
OTpPUMaHHsI TOTIBKOBHMX KOIITIB. Y pa3i BiZICYTHOCTI TOTIBKOBUX KOWITIB y BiJNOBiHIN iHO3eMHill BaJfOTi B Kaci
banky, Bkazaniii KiieHTOM y 3aMOBJEHHI, TOTiBKOBI KOIITH B I[i BamOTi BHAAIOThCSA KitieHTOBI micms ix
Hakonu4eHHs B Kaci banky. ®akrom yknanenus Jloropopy 6aHkiBCbKOro paxyHky CTOpOHHU MiATBEPAXKYIOTh T€,
10 BOHU YCBIJIOMJTIOIOTH, III0 HAIXO/PKCHHS TOTIBKOBUX KOIITIB B IHITUX iHO3€MHUX BalroTax, Hix monap CLLIA,
€Bpo Ta NMOJBCHKI 3710Ti, B Kacy/kacu baHky, HaBiTh, 32 yMOBH BXUTTSI BaHKOM yCiX MOMJIMBUX 3aXO[iB AJIs iX
OTpUMaHHS BiJ] TpeTixX 0cib (0aHKiB TOI0), € HEMPOTHO30BAHUMH, & TOMY BKa3aHi B I[bOMY ITyHKTI [IpaBun ymoBu
[I0/I0 OTPUMAHHS TOTIBKOBHMX KOIITIB B IIMX BAJIFOTaX € MPUHHATHUMU 115t CTOpiH.

Ha Caiiti banky KiieHT MoXe 3MiHCHUTA 3aMOBJICHHS TOTIBKOBOI HAIllOHAJIbHOI a00 1HO3EMHOI BaJIOTH IS
orpuMmaHHs komTiB 3 [lorodHoro paxynky abo 37ificCHEHHs omeparliii KymiBIli/pofaKy/00OMiHy iHO3eMHOI
BaJIFOTH, BKa3aBIu cBiii PinaHcoBuii Homep Tenedony, Bamoty (UAH, USD, EUR, PLN) Ta cymy (B Mexax
mimiTiB, BcraHoBneHux Ha Caiiti banky), a Takox OaykaHWid IeHb OTPUMaHHS TOTIBKM Ta BiadileHHS baHKy, B
Kaci sIKkoro 0akae OTPUMATH TOTIBKOBI KOIITH.

HonatkoBa iH(popMalis CTOCOBHO 3aMOBJIEHHS T'OTiBKH po3MilyeThest bankom Ha Caiiti banky.

4.11. Sxmo [MoToynuii paxyHOK BIIKPUTHIA B 1HO3EMHIH BaIOTI, Bi/IMOBIHO 10 YMOB JlOTOBOPY MPO BiKPHUTTSI
0aHKiBCHKOTO paxyHKY, CyMa HapaxoBaHUX MPOIEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKHX MEHIIWH BiJl KyMIOPH
HalMEHIIOTr0 HOMiHATY 1HO3€MHOI BaJIIOTH, B SIKili BHECEHO CyMY, BUIIJIaUy€ThCA B HALIIOHAIBHIH BaIOTI YKpaiHu
3a KypcoM, SIKHH BCTaHOBIIOETbCS baHkoMm 1 oOMiHHMX omepauliii Ha JEHb BHIUIATH NPOLEHTIB. Y pasi
HAsSBHOCTI Y BiJINIOBIJIHOMY KacOBOMY IipO3/iii BiaaineHHs baHKy iHO3eMHOI BaJIIOTH y BHUTIJISAI MOHET i 3a
3rogoro KitieHTa Takuil 3aiuimok Moke OyTH BHJIAHUN MOHETaMH. SIKIO y BiAIIOBITHOMY KaCOBOMY IIiJIPO3.Iiii
BijineHHss baHky Hemae iHO3eMHOI BAIOTH y BUIJISI MOHET, baHK 37iiiCHIOE BUady TOTIBKHA B TPUBHSX 32
KypCOM, YCTaHOBIICHMM Ha 4ac 3/11iCHEHHsI KacOBOI orepartii.

4.12. bank 3a0e3rnedye CBO€YacHE 3apaxyBaHHs Ta crucaHHs kowmTiB 3 [lotoynoro paxynky Kiienrta. bank
Buzae KiieHTy, KUl OTpUMYy€ TOTIBKY 3a KUIBKOMa BUJAaTKOBUMH KaCOBHMH JOKYMEHTaMH 3 Pi3HUX PaxyHKIB,
TOTIBKY 32 KOKHHM TaKHM JIOKyMEHTOM OKpeMo abo 3a yCHOIO 3roJ1ot0 KirieHTa 3arajibsHOI0 CyMOIO.

4.13. KiieHT Mae mpaBO BiJKJIMKATH 3roay Ha 3MIMCHEHHS ILIATDKHOI oreparlrii, iHiliHOBaHOI Ha MijCTaBi
TUIATLKHOT IHCTPYKIII CTOCOBHO 3apaxyBaHHS Ta CIIMCaHHS KOLITIB B MOPSIKY, nepeadaueHomy .i. 1.10.-1.12.
Po3ainy I nux I[Npasu.

4.14. 'V 3B’A3Ky BiZICYyTHICTIO B BaHKy TOCITyTH 3 BiIKpUTTS Ta BejeHHsS [[0TOYHMX paxyHKIB B OaHKIBCHKHX
MeTanax, baHk He mpuiiMae 10 BUKOHAHHS KacoBi JOKYMEHTH, IO NependayaroTh 3AiHCHEHHS BiIIIOBiAHUX
omeparliii B 0aHKiBCbKHX MeTaiax

4.15. Y pa3i odhopmiienHs KimieHTOM KacoBHX JOKYMEHTIB 3 MOPYNICHHSM 3aKOHOAaBcTBa baHK moBeprae ix
KitienTy 0€3 BUKOHAHHSI.

5. PO3PAXYHKHN MI’K CTOPOHAMMU

5.1. baHk 3000B’53y€ThCS MPOBOJIUTH HapaXyBaHHS MPOLIEHTIB 3a 3aJIMIIKaMHU KOLITiB/0aHKIBCHKOTO MeTaly Ha
[Horounomy paxynky KiienTa, y po3mipi BctaHoBieHOMY Aitounmu Tapudamu Ta B MOPSAKY BCTAHOBICHOMY Y
banky, 1 3apaxoByBatH ix momicsiaHo Ha [lorounwmii paxyHok KirieHTa He Ti3HIIIE HK B OCTaHHIN poOOoUmii TeHb
MiCAI.

5.2. KuieHT 3000B’s3y€ThCs 31MICHIOBAaTH OIJIaTy 3a HajaHi baHkoM mociyru B po3mipax i CTPOKH, BU3HAYEH1
Tapudamu.

5.3. baHK Mae mpaBO CaMOCTITHO BCTAaHOBIIOBATH Ta 3MiHIOBAaTH Tapudu Ha HOro MOCIYTH, B TOPSIKY
BU3HaueHOMY 3asBoro-/loroBopom Ta numu [IpaBunamu.
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5.4. Po3paxynku mik CtopoHamMu (po3Mip Ta CTPOKH) 3IiHCHIOIOTHCS Ha TiJCTaBI YMHHUX (HAa MOMEHT
NpOBENICHHS BiJMOBIAHNX Po3paxyHKiB) Tapudis.

5.5. Kowmicis/koMicii Ta iHII TIaTexi 3a 31HCHEHI IIaTiKHI oneparii Ta HaJaHi MMOCITyTH, 0 € JOTMOMIKHUMHU
JI0 TUIATDKHAX TOCIYT 32 CIUIAYYEThCS OJHOYACHO 13 MPOBEAEHHSIM BiAMOBIMHOI IJIATiXKHOI Omeparii/HaJaHas
BiMOBiAHOI mociyru. Y BUMaAKy BiacyTHocTi y KiienTa moctaTtHbOi cymu komTiB Ha I[loTouHOMY paxyHKY
Kitienta B banky B HarioHanbpHIN BamoTi YKpainu s crutatu 3aboproBanocti Kimienra nepen bankom, Kitient
nopydae banky 3niticHioBaTH [loroBipHe cimcanHs y opsiaKy, nepeadadenomy Pozaimom III mux [IpaBwmi.

5.6. Ilepen mpoBemeHHSIM TuIaTiKHOL omepanii 3 BukopuctanHsaM [lorounoro paxynky KiieHT 3000B’s3aHmi
o3HalioMuTHCA 3 AitounMH Tapudamu, siKi BCTaHOBIIOIOTH OIUIATy 3a II0 IUIATDKHY omepauito. [IpoBeneHHs
KirierToM 1uraTi>kHOI orepartii 03Havae, o BiH 03HAHOMHUBCS 3 MiFoUnMH Tapudamu.

6. BIIIIOBIJAJIBHICTD CTOPIH

6.1. 3a mopymeHHs 3000B’s3aHb 3a 3asBoro-/loroBopom CTOpOHM HECYTh BiAIMOBIAANBHICTH, MependadeHy
JloroBopoM po BiAKPUTTS OaHKIBCHKOTO PaxXyHKY Ta 3aKOHOJIABCTBOM.

6.2. bank Hece BimnoBimanbHicTh Tiepes KimieHTOM 32 HEBUKOHAHHS a00 HEHAIE)KHE BUKOHAHHS IUIATIKHHUX
omepariiii BignoBigHO 10 3aKoHOAaBCTBA Ta mux llpaBmi, SKIO He MOBene, IO IMJIATDKHI omeparlii BUKOHAHI
Bankom Hayle;KHUM YMHOM. baHK Hece BiAMOBIAANBHICTE 32 BUKOHAHHS IIOMHIIKOBO1, HEAKI[EIITOBAHOT IIJIATIXKHOT
omepailii a00 BUKOHAHHS IUIATIXHOI oOmepallii 3 TOPYUICHHSIM YCTaHOBJICHUX 3aKOHOJABCTBOM Ta IIMMH
[IpaBumamu CTpPOKiB.

6.3. KiieHT Mae mpaBo Ha BiJIIKOAYBaHHS B CYAOBOMY IMOpPSKY IIKOJAHW, 3amonisHoi baHkoM BHacizok
TIOMMJIKOBO1, HEHAJIC)KHOI, HEAaKIICITOBAHOI IUIATDKHOI orepaiii a0o BHUKOHAHHs ILIATDKHOI omeparii 3
MOPYIIEHHSIM YCTaHOBJICHUX 3aKOHOAABCTBOM Ta MU IIpaBunamu CTpoOKiB.

6.4. bank y pa3i BUKOHaHHS ITOMIUTKOBOI, HEHAJIEKHOI, HEAKIIEITOBAHOI IIATKHOI omeparlii a0 BUKOHAHHS
TUTATIXKHOT oTepallii 3 MOPYIICHHSM YCTaHOBJICHUX 3aKOHOAABCTBOM Ta IiuMHU [IpaBuiiamMu CTpOKiB 30008’ I3aHMIM
Ha 3anut KiieHTa, HeBiIKIa{HO BKUTH 3aX0IiB JJIsl OTpUMaHHsI BCiel HassBHOI y banky iH(popMalii mpo riaTixHy
omepariito Ta Haaaty ii KimieHTy 0e3 CTSATHEeHHS IJIaTH 3a HaJaHHS Takoi iH(opMmarrii.

6.5. bank Hece BignoBifanbHicTh Tepel Kii€eHTOM 3a MIATOKHUMU ONEpallisiMi, BUKOHAHUMH 3 TTOPYIICHHSIM
yCTaHOBJICHWX 3aKOHOAABCTBOM Ta ITMMH [IpaBuiiaMu CTpOKIB, y pasi:

1) mopymieHHs: baHkoM CTpoKy BHKOHaHHS TUIATKHOI onepartii iHiriioBaHo1 KitieHTOM 5K MIaTHUKOM;

2) nopy1eHHa baHKOM CTpOKY 3apaxyBaHHsI KOILTIB 3a IUIATDKHOIO ornepaliero Ha paxyHok Kiienrta, BunaTtu ix
y TOTIBKOBIi# opmi Ta/a0b0 3a0e3neueHHs JOCTYTHOCTI KOIITIB;

3) nopyeHHst baHkoM CTpOKY OBEPHEHHSI KOLITIB Y Pa3i HEMOXJIMBOCTI BCTAHOBJICHHS HAJIEKHOTO OTPUMYBaya
a00 y pa3i HeABKHM OTpUMYyBaya rOTIBKOBOT'O IEpEKasy.

6.6. baHk y pa3i MOPYIICHHS CTPOKIB BHKOHAHHS IUIATDKHUX OIEpaiiid, nepeadadeHux uMu [IpaBunamu,
3000B’s3aHNi Ha TcbMoOBY BuMOry Kiienra crmmarutu Kiienty nenro B posmipi 0,01 BigcoTka cymu
MPOCTPOYEHOTO TUIATEXY 32 KOXKHUH JIeHbh IPOCTPOUEHHS, anie He Oinbiie 10 BiICOTKIB CyMU IJIaTiXXHOT ortepartii.
6.7. bank Hece BiANOBIAaIBHICTH NIepe ] KilieHTOM 3a TOMUIIKOBI TUIATIKHI OTIepallii, y TOMY YKCIIi 32 BAKOHAHHS:
1) MOMHITKOBOT IIATIXHOT onepariii Ha paXyHOK HEHAJIE)KHOTO OTPHMYBayva;

2) TOMHJIKOBOI IJIATIXHOI onepalii 3 paxyHKy HEHaJIe)KHOTO TUIaTHUKA,;

3) mnaTi>KHOI omnepauii 3 paXyHKY IUIATHHKa 0€3 3aKOHHMX IiJCTaB a00 BHACTIJOK 1HIIMX IMOMMJIOK Ha/jaBada
TUTATIKHUX TIOCITYT.

6.8. Y pa3i BUKOHAaHHS TOMIJIKOBOI TUIaTKHOI omepauii (sika Mana OyTu 37iiicHeHa Ha paxyHok Kiienra) Ha
PaxyHOK HEHaJIe)KHOT'O OTpuMyBada baHk 3000B’A3aHMil HETalHO Micis BUSBICHHS HMOMHIIKM II€peKa3aTd 3a
pPaxyHOK BJIACHHX KOIITIB cyMy IuiatikHoi onepanii KimienToBi (sikmo KiieHT € HalexXHHM OTpHUMYyBaueMm), a
TaKoX Ha NMUchbMOBY BUMOry KimieHra crutatutu KitienToBi nieHro B po3mipi 0,1 BificoTka CyMu IIPOCTPOUYEHOIO
TUIATEeXXy 32 KOKHUH A€Hb MPOCTPOYESHHS BiJl THS 3aBEPLICHHS TOMUJIKOBOI IUIATIXKHOI omeparii A0 JHs nepeKasy
KOIIITIB Ha paxyHOK KirieHTa (K HaJe:KHOTO OTprMYyBayva), ajie He Oibie 10 BiJICOTKIB CyMH IJIATIXKHOT orepariii.
6.9. Y pa3i BUKOHAHHS MOMHJIKOBOT TUIATIXKHOI omepailii 3 paxyHKy KitieHta (sSik HeHaJIe)HOro TuiaTHHKa) baHk
3000B’s13aHUH HETaliHO TMIiCNsl BHUABJICHHS IOMHJIKM a0o Micias OTpUMaHHS MoBigomiieHHS Takoro KirieHra,
(3ay1eXXHO BiA TOTO, IO BiAOYJIOCS paHille) mepeKa3aTy 3a paxyHOK BIACHHUX KOIITIB CyMy IUIATIKHOI omepaii
Ha paxyHOK KirieHTa (HeHaIe)KHOTO IUIATHUKA) Ta CITIATUTH Ha MMCEMOBY BUMOTY KitieHTa menro Takomy Kimienty
B po3Mipi MmoABiHHOI 00ik0BOI cTaBku HarioHampHOTO OaHKy YKpaiHW 3a KOKHHHA JIEHb BiJ JHS CIIHICAHHS 3
PaxyHKY KOILTIB 3a IIOMHJIKOBOIO TUIATKHOIO OMEpali€lo 10 THS MOBEPHEHHsI KOWITIB Ha paxyHOK KiieHTa (dx
HEHAJIS)KHOTO IIaTHUKA).

6.10. bank Hece BiamoBimanmpHICTH Tepen KimieHTOM (SK IIATHHUKOM) 32 HEAKIENTOBAHNUMH IUIATIKHUMH
omeparlissMu. Y pasi BHKOHAaHHS HEAKIENTOBaHOI IUIATiKHOI omepamii baHk 3000B’s3aHWil HerailHO Micis
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BUSIBIICHHS (DaKTy BUKOHAHHS HEaKIENTOBaHOI IUIATKHOI omeparii abo micist OTpUMaHHsI OBiJOMJICHHS TaKOTo
Knienra (3ajexHO Big Toro, o BimOyBamocs paHillle) MOBEPHYTH 3a PAaxXyHOK BIACHUX KOIITiB CyMy
HEeaKIeNTOBaHOI IUIaThKHOI omeparlii Ha paxyHOK Takoro KiieHra, a Takok Ha muChMOBY BuMOTry KitieHrta
crutatuti KitieHTOBI TIeHI0 B po3Mipi moABiitHOT 00mikoBo1 cTaBku HarioHanpHOTO OaHKY YKpaiHu 3a KOKHUI
JeHb BiJ OHS CHUcaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEAaKLENTOBAaHOIO IUIATIHOIO OIEpAIi€l0 A0 THS
MMOBEpHEHHS KOIITIB Ha paxyHOK KiienTa.

6.11. bark Takox 3000B’s3aHUIl Ha THICBMOBY BuMory Kirienrta BimmkomyBatu KirieHTYy (SK HEHaIeKHOMY
IUTATHUKY) CyMY yTPHMaHOI/CIulaueHoi TakuM KitieHToM KOMicii 32 BAKOHAHY TOMUIIKOBY IUIaTKHY OIepariiro/
HEaKIeNTOBaHy MIATKHY OIepalito (3a HasBHOCTI TaKo1 KOMICIT).

6.12. Sxmo Bcymepeu HagaHoro KilieHTOM pO3MOpAKEHHA TPO BIAKIWKAHHS IUIATDKHOI 1HCTPYKIID Cymy
TUIaTKHOT omepanii crucaHo 3 paxyHKy KiieHTa Ta mepekasano oTpuMyBady, baHk 3000B’s13aHUH HETaitHO MiCIs
BUSIBJICHHSI TIOMUJIKU a00 Micis OTpUMaHHs noBigomieHHs KitieHTa (3a1eXHO Bij TOro, IO BiAOyI0Cs paHiIie)
MOBEPHYTH 32 paXyHOK BJIIACHUX KOIITIB CyMy IUIATLKHOT oneparttii Ha Paxynok KimieHTa Ta Ha MMCEMOBY BUMOTY
KiienTa crmatuta KitieHTOBI eHIO B po3Mipi 1oBiiHOT 0011ikoBOi cTtaBkr HamioHaneHOTO OaHKy YKpainu 3a
KOXKHUH JIeHb BiJl HS CIHMCAHHA 3 PaxyHKY IUIaTHUKA KOINTIB 3a IUIATIKHOIO OMepali€io A0 JHS MOBEPHEHHS
komriB Ha PaxyHok KitienTa.

6.13. bank 3000B’s3aHmil cripusaTi KilieHTy B TIOBEpHEHHI KOINTIB 32 HEHAIEKHOK TUIATIKHOIO OIEpaIliero
HUISIXOM HaJlaHHA AocTymHOoi banky iHpopMalii mpo Taky onepaiito, y TOMy YHCIi OTPUMAaHOI Ha HOTO 3aIuT Bij
Ha/laBayva TIIATHKHUX IMOCIYT, IO 00CIyroBY€E HEHANIC)KHOTO OTPUMYBaya.

6.14. baHK 17151 BCTAaHOBJICHHS ITPABOMIPHOCTI TUIATIXHOI OTIepallii y pasi onpoTecTyBaHHs HEHAJISKHO]I IIATIKHOT
ormeparii IIATHAKOM Ta/abo0 Ha BUMOTY HaJaBaya IUIATDKHUX TOCHYT TUIATHUKA 3000B’s3aHUM 3a0JIOKYBaTH
KOIITH B CyMi HEHaJleXHOI matiHoi omepanii Ha Paxynky Kiienra (sxmo takuii KiieHT € HeHane:XHUM
OTpUMYBaueM) Ha CTPoK 110 30 KaJneHIapHHUX JHIB.

6.15. baHk He Hece BiIMOBINATHHOCTI 32 HECTady TOTIBKOBHUX KOIITiB/OaHKIBCHKOTO METAlly, yV BHIIAIKy
HepoTpuManHs KitieHTOM BHMOr 3aKOHONABCTBA, IO pErJIAMEHTYE MOPAIAOK 3IIHCHEHHS KacOBOI'O
00CIIyroByBaHHs, a TAaKOX BUMOT JIoroBopy mpo BiAKPHUTTS OaHKIBCHKOT'O paxyHKY.

6.16. bank He Hece BiJMOBINAaIBHOCTI 3a KomTH/OaHKIBCEKI MeTanmu KirieHTa Ta momanplmiuil iX pyX ITicis
cnucanHss 3 [lorounoro paxynky Kiienra, kpiM BumajakiB, nependadennx 1uMu [IpaBmmamu Ta/abo
3aKOHOAaBCTBOM.

6.17. baHk He Hece BiIOBINATBHOCTI 3a JOCTOBIPHICTh 3MICTy IUIATDKHUX THCTPYKINH, IO HATXOAATHh IO
BUKOHaHH 3a [loTouHNM paxyHKOM.

6.18. VY pa3si 3actocyBaHHs /10 baHKy CaHKIIIH BHAC/IIOK IIOMWJIKOBUX, NIPOTHIIPaBHUX 1ii KiieHnTa, ocTaHHI#H
3000B’3y€ThCSI BIIIIKOIyBaTH BCi TOHECEH! baHKOM BHACIIOK IIbOT0 30MTKH B IOBHOMY 0OCS3i.

6.19. baHk He Hece BiAMOBIAATBFHOCTI 32 HEBYACHO OTPHMaHI, IepeKa3aHi, 3ary0seHi KomTn/0aHKiBChKi METalll
KiienTa, sixio Kimienrom Oyiia Bka3aHa HEBIpHA Tpaca IJIaTexKy.

6.20. KiieHT Hece BiIMOBIJATBHICTG 3a BiAMOBITHICTE iH(MOopMallii, 3a3Ha4eHOT HUM Y TUIATDKHIN IHCTPYKIIIT, CYTi
TUTATDKHOI omneparii. Y pa3i BUsSBIeHHs HEBiAMOBIAHOCTI iHGopmanii Kiient mae BimmkonyBatu banky mkony,
3aIo/IisIHy BHACJIJ0K TaKol HEBIAMOBIAHOCTI iH(OpMAIIii.

6.21. KitienT 30008’ s13aHu# BifmkoyBat banky 1Koy, 3ano/IisiHy BHACIIIOK He0TpuMaHHs KirieHTroM BUMOT
10710 3axXUcTy iHdopMmaii i 3A1iiCHEHHS HEMPaBOMIipHUX Ail 3 KOMIIOHEHTaMHM IUIATIKHOI iHppacTpykTypH (y
TOMY YHCII TUIATDKHUMHK 1HCTPYMEHTaMu, OOJIaHAaHHSIM, MPOrpaMHHUM 3a0e3leueHHs M), sKi nepeadaueHi
3akoHOMaBCTBOM Ta/ab0 1umu IlpaBuimamu. Y pasi HempoTpuManHs KiieHTOM 3a3HaueHMX BHMOI baHk
3BUTBHSAETHCS Bij BiIMOBIHanbHOCTI niepea KilieHTOM 3a BUKOHAHHS TUIATIKHHUX OTEpalliid.

6.22. KiienT 3000B’A3aHUi HeraiiHO MicJis TOTO, SIK Taka iHgopMatis crana BigoMa Kiienrosi, moBizomuru bank
mpo ¢dakT BukoHaHHs 3 PaxyHky KiieHTa HeHallexKHOT a00 HeaKIEeNTOBaHOI IJIaTIKHOT OTepallii s OTpPUMaHHS
BIJIIIKOJTyBaHHS 32 TaKoo orepaiiicro. CTOpOHH MOTOAMIM HACTYITHUI MOPsIOK moBiomieHHs Kirienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KiienTa HeHanexHoi a0 HeaKenTOBaHOI IIaTiKHO1 onepariii:

6.22.1. moBiominieHHs po ¢akT BUKOHaHHsA 3 Paxynky KiieHTa HeHanexHOi a00 HEaKIeNTOBaHOI TUIATIKHOI
omneparlii nogaerbes Kiienrom baHky y MOBUIBHINA MUCHMOBIM (GOpMi HE MMi3HilIE OJHOTO 0aHKIBCHKOI'O JHS 3
MoMeHTy BusiBieHHs Kiientom ¢akty BukoHanHa 3 Paxynky Kiienra HeHanexHOi a00 HeakuenToBaHOL
TUTaTLKHOTL omeparii;

6.22.2. moBigoMIIeHHS TIpo ¢akT BUKOHaHHS 3 Paxymky KiieHTa HeHane)kHOiI ab0 HEakIeNnTOBaHOI IUTATIKHOT
omepairii TOBMHHO MICTHUTH iH(GOpMAIIiI0 Mpo: IaTy, Jac, cyMy oreparlii, Homep Paxynky KiieHta 3 sKOTO
3[iliCHEeHa HeHalle)KHA a00 HeaKLENTOBaHa OIepallis;

6.22.3. moa0 KOXHOI OKpeMOl oreparlii oIaeThCs OKpeMe MOBIIOMIICHHS Mo (aKT BUKOHAHHA 3 PaxyHKy
KirienTa HeHane)kHOT a00 HEaKIeNTOBAHOI TUTATIKHOI OTIepartii;

6.22.4. B MOMEHT BUsIBIICHHA (akTy BUKOHAHHA 3 PaxyHky Kiienta HeHane)xHoi a00 HeaKIenToBaHOT IUIATIKHOT
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omnepauii KiieHT 3000B’s13aHUN BXXHTH YCiX MOMIIMBHX 3aXOMiB, fKi mepeabadeHi numu IlpaBunamm Ta/abo
3aKOHOJABCTBOM, JJIsl HEAOMYIICHHs 3[IiHCHEHHS HACTYMHHUX HEHaJeKHMX a00 HEeaKIeNTOBAaHMX Omeparii 3
Paxynky Kiienra.

6.23. KitieHT Ma€ paBo BUMaraty BiJIIKOTyBaHHS KOIITIB 32 HEHAJEKHOIO a00 HEaKIENTOBAHOI TIATIKHOIO
oTepali€ro, 32 yMOBH ITOBIIOMIICHHS MPO L€ Ha/laBaya IUIaTHKHUX MOCTYT IpoTsroM 90 KaneHAapHUX IHIB 3 1aTH
CITUCAHHA KOIITIB 32 TAKOIO OIIEPAIIi€l0 3 HOTO paxXyHKY.

6.24. Bumora mpo BiJIIKOAYBaHHS KOIITIB 32 HEHAJIEKHOIO a00 HEaKIENTOBAaHOK IUIATDKHOIO OTEpaIli€ro
nogaetscst Kiientom 1o banky y noBifibHINA MTUCEMOBIH (opMi 3a yMOBH 3a3HaueHHSI y BUMO3i: iHpopMarlii mpo
TUIATDKHY oOmepalito (mata, 4ac, cyma IUIaTDKHOI iHGopwmarlii), OOIpyHTYyBaHHS HEHAJICKHOCTI a0o
HEaKIIeNTOBAHOCTI BIMIOBIAHOI omeparrii 3 mocuaaHHAM Ha HopMH ItuX [IpaBui Ta/abo 3aKkoHOIaBCTBA.

6.25. KiieHT 3000B’s3aHUI JTOJyYUTH JO BUMOTH IPO BiJIIIIKOJYBaHHS KOIITIB 3a HEHAJICKHOK abo
HEaKIeNTOBaHOIO TUIATIKHOIO OTepalli€ro miATBepKeHHs HanpaBieHHs Kiienrom 10 banky nmoBigomiieHHS Tpo
¢axt BukoHaHHs 3 Paxynky KiieHTa HeHane:xHO1 a00 HEaKIeTOBaHOI IUIATIXHOI OTeparlii, a TaKoX BCl HasiBHI
y KitienTa HanmexHi mOKasW, IO MiATBEPIKYIOTH (akT BUKOHaHHS 3 Paxynky KiieHTa HeHamexHOi abo
HEaKIENTOBAHOI IJIATIKHOT oneparii.

6.26. bank 3000B’s13aHUI PO3TISIHYTH BUMOTy KirieHTa mpo BiMIIKOAYBaHHS KOINTIB 3a HEHAJIEXKHOIO abo
HEaKIENTOBAHOIO IIATKHOIO oTepariero BpoaoBx 30 (TpUAIATH) KaJeHIaPHUAX JHIB 3 MOMEHTY HaIXOKEHHS
Takoi BuMord 110 banky Ta nmosigoMuTu KitienTa npo HacligKy po3riisay BKa3aHOi BUMOTH.

6.27. bank Mae mpaBo BiAMOBHUTH Yy 33JJ0BOJICHHI BUMOTH Kili€eHTa Mpo BiAIIKOAYBaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEeaKIeNTOBaHO IJIATIKHOK OMEPAIli€lo Y pasi:

- HEMOBIJOMJICHHS a00 HeHaex)HOTro moBigomiieHHs Kilientom banky npo ¢akT BukonanHs 3 Paxynky Kitienra
HEHaJIeKHOT a00 HeaKIeNTOBaHOI IIATXKHOI oreparii;

- nmopymernHas Kiieatom ymoB JloroBopy mpo BimKpuTTs OaHKIBCHKOTO paxyHKa Ta/abo 3aKOHOAABCTBA, IIO
TIPHU3BEIIO 10 3IMCHEHHS HEHAJIS)KHOI a00 HeaKIeNTOBaHO IJIaTiXKHOI omepartii.

6.28. Kitient ynpoaosx 3 (Tpbox) baHKIBCKUX THIB 3 JaTH HAJAXO/KCHHS TOBiIOMJICHHS BaHKy TIpO BUKOHAHHS
MOMMUIJIKOBO1, HEHaJe)KHOi ab0 HeaKUEeNTOBaHOI IUIATDKHOI omepamii 3000B’s3aHMI iHIIIIOBAaTH IUIATDKHY
omepariito Ha €KBIiBaJIEHTHY CyMy KOINTiB, 3apaxoBaHy KIli€eHTy BHACHIOK MOMHIKOBOi, HEHAJIEXKHOI abo
HEaKIENTOBAaHOI IJIATKHOI onepallii, Ha KOpUCTh baHky.

6.29. Y pa3i BinmMoBu KirieHTa (HEHANEKHOTO OTPHMYBauya) MOBEPHYTH CYMYy NMOMHIIKOBOi, HEHAIEKHOI a0o
HEaKIeNTOBaHOI IIATIKHOI onepanii Ha BUMory baHKy cnvcaHHs KOIITIB 3 paxyHKy KirieHTa 31iHCHIOETBCS Yy
CYJOBOMY MOPSAKY.

6.30. Y pasi nopyliieHHs1 CTPOKy, Bu3HaueHoro 1. 6.28 1iei ['maBu [Ipaswmi, KitieHT 3000B’s13aHul TIOBEPHYTH
CyMy HOMHJIKOBOi, HEHaJIS)KHOI a00 HEeaKLeNTOBaHOI IUIaTLKHOI omepalii, Ta criaTuTi baHKy MeHio B po3Mipi
0,1 BigcoTka wi€l cyMH 3a KOXHMN JI€Hb BiJl JaTH 3aBEpIICHHS TAaKOi IUIaTLKHOI onepauii 10 JHS NOBEPHEHHS
KOIIITIB Ha paXxyHOK, ajie He Oinbiie 10 BiICOTKIB CYMU IIATIKHOT OTepalrtii.

6.31. Cnopu mix CTOpOHaMH IIIOJO MOMMJIKOBOI, HEHAJEKHOI a00 HEAaKIICNTOBAHOI IUIATKHOI omeparlii
PO3MIIAIAIOTECS Y CYA0BOMY MOPSIIKY.

6.32. Kitient 3000B’s13aHMi BiAMIKOMyBaTH baHKy 3amofisHy MIKOAY BHACTIJIOK HE3aCTOCYBaHHS MOCHIICHOI
KJIIEHTCHKOT aBTeHTH(IKALIT y BUTIAAKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeThCs BIAMOBIIHO 10 3aKOHOAaBCTBa a00
uux [IpaBu.

7. OCOBJIMBI YMOBHA

7.1. Sxmo inmie He nepeadaueHe J[oroBopom npo BiAKpUTTA OAHKIBCHKOIO paXyHKa /Ta/abo 3aKOHOJaBCTBOM, TO
koxeH [ToToYHMI paxyHOK Ji€ Oe3CTPOKOBO - JO MOMEHTY 3akputTs [loTouHoro paxyHky CtopoHamu abo
HACTaHHs IHIIMX TWiAcTaB i 3akpuTTs [lOTOYHOTO paxyHKY BH3Ha4YeHUX JlOrOBOpPOM TMPO BiJKPHTTS
0aHKIBCBKOTO paxyHKy Ta 3aKOHOJABCTBOM, SIKIIO iHIIE He mnependadeHo JloroBopoM mnpo BiAKPUTTA
0aHKiBCHKOTO paxyHKY Ta/ab0 3aKOHOJaBCTBOM.

7.2. BaHk MOXXe TPUNMHUTH BHU3HA4YeHHI JOroBOpoM Mpo BiJKpHUTTS OaHKIBCHKOTO PaxyHKY IPaBOBITHOCHHHU
11010 30epiranHs KOIUTIB Ta 3AiHCHEHHs IUIaThbKHUX omepaunii 3a [lotounnm paxynkom Ta 3akput [lotounuit
PaxyHOK KJIi€HTa, SIKIIO TUIATKHI omepanii 3a UM paXyHKOM He 3/1HCHIOIOTHCS YIIPOAOBK TPHOX POKIB MOCHIB
1 Ha IbOMY PaxyHKy HEMA€E 3aJIUIIKY KOIITIB.

7.3. bank MoOke BHWMaratd TPHUIMHCHHS BH3HAYeHUX JloroBOpOM mTpo BIAKPHUTTS OaHKIBCHKOTO PaxyHKY
NPaBOBIIHOCHH MO0 30epiraHHs KOWITIB Ta 3MIHCHEHHs MIaThKHHUX omnepanii 3a [loTouHMM paxyHKOM Ta
BHMAaraTd HOTO 3aKpUTTs, SKIIO IUIATDKHI omepamii 3a [loToYyHHM paxyHKOM HE 3MIHCHIOBATHCS IPOTATOM
OJIHOTO POKY 1 Ha IboMY IT0TOYHOMY PaxyHKY € 3aJIUIIIOK KOIITiB/0aHKIBCbKHX METAIB.
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7.4. bank Bmpasi posipBatu [loroBip mpo BiIKpuTTs OaHKIBCBKOTO paxyHKy (IIOBHiCTIO ab0 y BigNOBiAHIN
yacTuHi) Ta 3akputu [loTounnit paxyHok/IloTouHi paxyHKH y BUNaakax, Bu3HaueHux 1.1.35 Pozapiny I [IpaBun
Ta B IHIIMX BHIAAKaX, Bm3HaueHUX [IpaBmmamu, JloroBopoM mpo BiAKpWUTTS OaHKIBCBKOTO paxyHKY Ta/abo
3aKOHOAAaBCTBOM, B TOMY YHCII, IUISIXOM MTUCHMOBOTO (TIariepoBOro abo elIeKTPOHHOTO) MoBioMiIeHHs baHkoM
Knienrta npo Take posipBanus. B pasi poszipBanus bankom /loroBopy mpo BiIZKpHUTTSI 0aHKiBCHKOTO PaxyHKY
IIUISIXOM TTHUCBMOBOTO (TTarepoBoro abo eneKTpOHHOTO) moBimomieHHsS KiienTa, JoroBip mpo BiIKpUTTS
0aHKIBCPKOTO paxyHKy BBa)Ka€ThCS po3ipBaHMM baHkOM y naTy, 3a3HadeHy baHKOM Yy BigNOBiTHOMY
MUCBMOBOMY (TIariepoBoMy ab0 eJIeKTPOHHOMY) MOBiAOMIICHHI MPO po3ipBaHHs, ane He panime 10 (mecsToro)
KaJCHAapHOro THS BiJl 1aTH BiNpaBICHHs TaKOTO MTUCbMOBOTO (TarnepoBoro abo eIeKTPOHHOTO) TOBiJOMIICHHS
KiienTy.

IIpu npomy:

7.4.1.Y pa3i HasiBHOCTI HenorameHoi 3adboproBanocti Kitienta nepen bankom, baHk Moxe BUMaraTH CruiaTH Takoi
3a00proBaHOCTI B MOPSAAKY Ta Ha YMOBAaxX, 3a3HAUYECHUX y TMOBigoMJeHHI, a KilieHT 3000B’3aHMI TOTacCHTH
3a0oproBaHicTs niepen baHkOM y TIOpSIKY Ta HAa YMOBaX, 3a3HaYSHHUX Yy MOBiIOMIIEHHI baHKy mpo po3ipBaHHA
JloroBopy Tmpo BIigKpUTTA OaHKIBCHKOTO paxyHkKa. B TakoMy pasi 3000B’s3aHHS, WIOJ0 ITOTAIICHHS
3a00proBaHOCTI nepen bankom ICHYIOTb bi (o) MTOBHOTO ix BHKOHAHHS Kitienrom.
7.4.2. 3anumok xomTiB Ha [loTouHOMY paxyHKY, SIKUI 3aKpUBAETHCS, IIEPEPAXOBYETHCS HA BIATIOBIAHI paXyHKH
Banky 3 00uiky 3a00proBaHOCTI 32 HEJIFOUMMH paXyHKaMH Ta MmoBepTaeThes KilieHTy Ha HOro mepury BUMOTY 3
JIOTPUMAHHSIM CTPOKIB Ta y CIOCIO, BIJOBITHO 0 BMMOI 3aKOHOJABCTBa. Ha 3ayMIOK KOWITIB, 1m0 Oyin
repepaxoBaHi Ha PaxXyHOK JUIsl OOMIKY KOIITIB 32 HEMIFOUMMH paxXyHKaMH, TPOIIEHTH abo iHmI qoxoau baHnkom
HE HapaxOBYIOThCSI.

SIK1I0 MPOTATOM TPHOX POKIB MICIIsl MUCEMOBOTO MOBioMiIeHHsT bankom mpo 3akputts Paxynky Bing Kimienra He
HAAIMIILTIO MMCHMOBOTO PO3IIOPSIKEHHS PO TIepepaxyBaHHs 3aJTUIIKIB KOIITIB HA paXyHKH B IHIINX OaHKaX, Taki
3aJIMILIKU 3apaxoBYIOThHCS B 10Xi1 baHky.

7.4.3. CTOpoHH JOMOBHJIKCH, 1110 MHCHEMOBE (TIariepoBe a00 elIeKTpOHHE) MOoBiJoMIIeHHs baHky mpo po3ipBaHHS
JoroBopy npo BiIKpHUTTs OaHKIBCHKOTO paXxyHKY Mae OyTH Hazicnane KiieHTy B mUCcbMOBIi (TanepoBiit) ¢popmi
Ha OCTaHHIO MIMCEMOBO TIoBifoMmiieHy Kirientom banky agpecy, a B MUChMOBIi (eTeKTpOHHIH) popmi Ha OoCTaHHIN
nucbMoBO ToBiomieHuit Kiientom banky E-mail Krnienra ta/abo 3acobamu Cucremu Ta/abo muisxom
HanpasjieHHs SMS-1oBioMIeHHS a00 TMOBIZOMJICHHS 3a JOMOMOrow MeceHpkepa Ha DiHaHCOBUN HOMEP
tenedony Kiienra.

CropoHH nmoroauimcs, 1o noBigomieHHs banky, HanpasiieHe y crociO, nepeadadeHnid y nbomy myHKTi [Ipasui,
€ HaJIS)KHUM Ta JIOCTATHIM Ta HE NMOTpeOye 1HIINX J0aTKOBHX Y3TO/DKEHb YW YKIIAJEHHS OKPEMUX MPaBOYHHIB
TIPO MPUNHHEHHS J[oroBOpY mpo BigKpUTTsa OaHKIBCHKOTO paxyHKY i3 KirienToM Ta/abo moganns KirieHTom 3as18u
npo 3akpuTTa PaxyHky.

7.4.4. Bank mae npaBo 3akputu PaxyHok/Paxynku Ha 10 (mecaruil) kajqeHIapHUN JCHb BiJl THS BiANPaBICHHS
Knienty nosijjomieHHs po po3ipBaHHs J{oroBopy mpo BiAKpUTTS OaHKIBCEKOTO PaxyHKY.

7.5. B pasi pozipBanns bankom J[oroBopy nuisixom MuchMOBOTO (TTanepoBoro abo eIeKTPOHHOTO) TTOBIIOMIIEHHS
Knienra, sk BusHaueno B m. 7.4. I'maBu | Pozginy II TlpaBun bank He 3000B’s3aHUil OOTPYHTOBYBATH YH
JTOJTATKOBO TOSICHIOBATH OOCTaBMHMU YH TiICTaBM PO3ipBaHHS, JOCTATHIM € JIMIIE TOCHIaHHS Ha MyHKT IIpaBn,
JoroBopy npo BiAKpUTTA OaHKIBCHKOTO PaxyHKY Ta/a00 CTATTIO (UM IyHKT) HOPMAaTHBHO-IIPABOBOT'O aKTY, IKUM
nepeabaueHo mpaBo baHKy po3ipBaTH A0ToBip OaHKIBCHKOIO paxyHKy Ta/a00 MPUIMHUTH NPaBOBiIIHOCHHU
(BIIMOBUTHCS BiJI TPABOBIIHOCHH TOII0) 3a IOTOBOPOM OaHKIBCHKOTO PaxyHKY.

7.6. Y BuUmanky, SKIIO B CHIy BHUMOI 3aKOHOJABCTBa BigOyBaeThca 3MiHa HoMmepy [lorouHoro paxyHky/
[Torounux paxyHkis (B Tomy uucii [Torounoro paxyHky/[lorouHux paxyHkiB, Ha sikux KiTieHTOM aKyMyJTIIOIOTHCS
KOIIITH Ha TIOTallleHHs 3200pTrOBaHOCTI 3a OYIb-IKUMH YKJIaJJeHUMU 3 BaHKOM JIOTOBOpaMu, B TOMY YHCIIi THMH,
Ha sIKi He TomuprotoThes 11 [IpaBuna). bank, Hixk 3a 10 (necsiTh) JAHIB JI0 BCTYIY B CHIIY IIMX 3MiH, ITOBIIOMIISIE
Knienty npo 3miny Homepy IloTounoro paxynky/ [Torounux paxyHKiB, OAHUM i3 HACTYIHUX CIIOCO0iB (Ha BHOIp
banky):

- MUCbMOBO (0cOOMCTO a00 3ac00aMu MOIITOBOrO 3B 3Ky Ha aapecy KiienTa, BkasaHy y BianosigHoMy JlogaTky
1o 3asBu-/lorosopy);

- tenehonom Ha DinancoBuit Homep Tenedony Kiienra Ta/abo iHmuii Homep Tenedony Kiienrta indopmanis
100 SKOTO MiCTUThCS B BIT/I;

- CMC-nosigomneHasm/PUSH-moBinoMmieHHsM a00 MOBIZOMIICHHSM 3aco0amMu MeceHmKkepiB (y pasi ix
Bukopuctanus Knienrom) Ha dinancoBuii Homep Tenedony Kmienra Ta/abo iHmmii Homep Tenedony KmieHra
iH(opMarris moao sKoro MicTuThes B bIT/;

- yepe3 bankomatn ab6o IITKC banmky mim gac 3mificHeHHS KilieHTOM IIaTLKHUX Ta 1HIMHX oOIepartii 3
BuKopuctaHHsaM BIIK;
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- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);

- B yIIOBHOBa)XEHUX TPAILiBHUKIB yCTaHOB baHKYy.

7.7. JloroBip 0aHKIBCHKOTO paxyHKY IMPHITAHSE CBOIO MIif0 B pasi 3akpuTTs BCix [l0TOYHMX paxyHKIB, M0 OyiH
BIIKPHTI 3TiTHO 3 HUM.

7.8. Kiient mae npaBo 3akputu [lorounnii paxyHok/[lotouni paxyHku B bBaHKy BHKITIOYHO 32 YMOBH BiJICYTHOCTI
y KitienTa HeBuKOHaHNX 3000B’s13aHb epen bankowm 3a JloroBopom nociyr/J{oroBopamu mociyr, HE3aIeKHO Bij
CTPOKY iX BUKOHAHHSI, IUIAXOM MOJaHHs 10 baHKy 3asBuU IO 3aKpUTTA paxyHKY CKJIaJeHOI BIAOBIAHO 10 BUMOT
3aKOHOJABCTBA.

bank He Mae mpaBa 3a 3asBoro KiienTa 3akputu [loTOUHUMIT paxyHOK, SKIIO FPOIIOBI KOIITH, 110 PO3MIILIEH] Ha
BiJIIOBITHOMY paxyHKY, 3a0J10K0BaHi (3amopoykeHi) abo ¢piHaHCOBI omepariii 3a BiAMMOBIAHIM paXyHKOM 3yTTHHEH]
BiJIIOBITHO /10 3aKOHO/IABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY.

7.9. Kiient ynoBHOBaxye baHK caMOCTIHHO 3A1HCHIOBATH CITUCAHHS TPOILIOBUX KOWITIB 3 OyAb-sikoro [loTouHoro
paxyHKy 3 METOIO ITOBEpHEHHS IX BIAMIOBIAHOI CyMH, IO HaAidIuIa HA Takuil [loTouHMA paxyHOK, BiAIIPaBHUKY
(TIaTHUKY, HEHAJIEKHOMY IUTATHHUKY TOIO) a00 OaHKY BiANpaBHWKA HA ITJICTaBI OTPUMAHOTO ITOBIIOMIICHHS
3acobamu enekTpoHHOI nomTn Hamionansaoro 6anky Ykpainuw/MixkHapoaHoi mikOaHkiBebkoi cuctemu SWIFT
3 OaHKy BiANpaBHUKA TEepeKa’y MpO MOMIIKOBUH MepeKas/HeHAISKHUN MepeKas/oneparlito, mo Mae O3HaKH
mraxpaiicbkoi. OTpuMaHe baHKOM TOB1IOMJICHHS! TOBUHHO MICTUTH HaiiMEHYBaHHs OTpUMyBada (BiAIpaBHHUKA
KOILTIB a00 OaHKY BiJNpaBHUKA KOILTIB); PEKBI3UTH PaxyHKY, 3 SIKOTO HAaJIHIUIN KOINTH; HaWMEHyBaHHs OaHKY
oTpuMyBaua (BipaBHUKA KOWITIB a00 OaHKy BiANpaBHHKA KOIITIB); PeKBi3UTH [[0TOYHOrO paxyHKy, 3 SKOTO
MaroTh OyTH IMOBEPHEH] KOIITH; PEKBI3UTH PaxXyHKY, Ha KU MalOTh OYTH MOBEPHYTI KOIITH.

baHk 3/1iiiCHIOE CITUCAHHS TaKUX KOIITIB B CyMi, II0 HE MIEPEBUIIYE CYMHU IIOMHUJIKOBOTO TIepeKa3y/HEHAICHKHOTO
nepekasy/onepaiii, 110 Mae O3HaKH Maxpaichkoi. B pasi BigcyTHOCTI Ha BimnoBigHOMYy [loTOYHOMY paxyHKY
CYMH KOTITIB, JOCTATHBOI [Tt TOBEPHEHHS BCi€T CyMHU MMOMIIKOBOTO TIepeKa3y/HEHAIKHOTO IepeKasy/onepaii,
10 Ma€ O3HAKW HIaxpaiicbkoi, baHk 3AiiiCHIOE CHMCAaHHS KOILITIB B MEXKaxX HAasBHOI CyMH Ha MOMEHT TakKoro
CIIHCaHHS .

3niliCHEHHS TIOTOBIPHOTO CIIMCaHHS € IpaBoM baHky, a He 000B’sI3KOM.

7.10. bank mae mpaBo 3akputu Oynb-sikuii [loTounmii paxyHok KiieHTa, 1m0 OyB BigKpUTHI 3a 3BEpPHEHHSIM
Cy0'exTa rocriofiaproBaHHsi B Mexax 3apIiIaTHOTO IPOEKTY, Haaalli B boMy IyHKTi [IpaBun — PaxyHok Buruiar,
y OyJIb-IKOMY 3 HACTYITHUX BHIIA/IKIB:

a) sxmio npoTsrom 90 (1eB’sHOCTA) UM OLIbIE KAICHJApHUX THIB 3 AaTh BinkpuTTsa Paxynky Buruiat KiieHt He
ykiaB 3 bankom Jlorosip npo o0ciryroByBaHHs 0aHKIBCHKOI'O PaxyHKY JJIsl BpEryJIIOBaHHs BiTHOCHH M bankom
ta Kimientom mono PaxyHky BuruiaT Ta/ab0 He MPOWIIOB TPOLEAYpY HaJekHOi mnepeBipku KiieHta s
BUKOHaHHs bankom (yHKI# cy0’ekTa mepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY;

0) sixio 1o yknaneHHs Mk Kimientom Ta barkom [loroBopy mpo oOciryroByBaHHS OaHKIBCHKOTO PaxXyHKY JJIs
BpEryJIOBaHHs BiTHOCHMH Mik bankom Ta Kiientom moz0 PaxyHky BurmiaTt Ta/abo 10 3MiHCHEHHS HaJICKHOT
nepesipku Kiienrta mist BukoHanHst bankom ¢yHKmili cy0’ekTa EpBUHHOTO ()iHAHCOBOTO MOHITOPHHTY, baHk
oTpuMaB noBigomieHHs Bif Cy06'ekTa rocroapioBaHHsl, 32 3B€pPHEHHM IKOTO OyB BigKpuTHil PaxyHok Bumiar,
110710 BiZICYTHOCTI TOTpeOu B PaxyHKy BuILIaT (3BinbHEeHHS KitieHTa, MPUMTUHEHHS] BAKOHAHHS 000B’SI3KiB TOIIIO).
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I''TABA 2. IOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJYI'OBYBAHHS BKJIATHUX
PAXYHKIB

1. YMOBMU BIIKPUTTSA, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHA BKJUIA/IHUX PAXYHKIB

1.1. bank, BiAMIOBiAHO A0 TPOAYKTOBOI JIiHIAKK BKIaAiB baHKY BiAMOBIZHOTO BHIY, Hagae mociayru Kirienty
010 PO3MIIIIEHHS KOMITIB (B HAIlIOHANBHII/IHO3eMHIi BaITfOTi )/6aHKiBCchbKOro MeTany (y Tekcti [Ipasun — Bxuam)
Ha BxiagHomy paxyHky B baHky Ta iX IOBEpHEHHIO 3 BUILIATOIO0 00yMoBIeHHX CTOpOHAMHU MPOILICHTIB.

1.2.  bank BinkpuBae Knienty Brnaguuii paxyHok/Bknanni paxyHku, npuiiMae KomTn/6aHKiBCbKI METanu Ha
CTpPOK 1 Ha yMOBax, Bu3HaueHNX JloroBopom OaHKiBchkoro Bkiamy Ta numu [IpaBumamu.

1.3. MoxnuBicTh BiZKpUTTA BkimagHoro paxyHky 1 posmimenHs Bxkmagy Ha xopucte TpeTboi
ocobu/BuromonabyBaua Bu3HauaeThcsi yMmoBamu Jloropopy 0ankiBcekoro Brnany.

1.4.  BxnamHuii paxyHOK BiakpuBaeThcsi bankom micns ykmagenHs Kiienrom i3 bankom BiamoBigHOTO
HoroBopy OankiBchkoro Bkmany y aeHp migmucanHs BkazaHoro Jlorosopy bamkom. Jloroip 6aHKiBCHKOTO
Bknany yximagaetsest B IUcbMOBi (opMmi (Y BUTIISIII TTAIIEpOBOTO a00 eIEKTPOHHOTO JJOKYMEHTA).

1.5. VYV pasi ykmamenus J[loroBopy OaHkiBchbkoro Bxiagy y mmceMoBiid ¢opmi (y BHIIIAAI €IUHOTO
eJIEKTPOHHOTO TOKyMeHTa) Takuii Jlorosip miamucyetses bankom 3a mommomoroto KEIT banky (a6o, y Bumagkax,
nepeadaueHnx 3akOHOAABCTBOM MoxiuBe HakiajneHHs YEII banky 3 kBamidikoBanum ceptudikatom) Ta
Kmienrom 3a goromoroio «/ist.ITigmucy.

Takox KiieHT Mae mpaBo, i3 BukopuctanHsM CucteMu (32 YMOBH HAasSBHOCTI BiATOBITHUX (PYHKIIIOHAIEHUX
MoxumBocteit Cucremu), Hagatu banky 3acobamu Cucremu EJ[ mpomosumito (OdepTy) mpo ykiaaeHHs
HoroBopy O6ankiBcbkoro Bkiany Ha ymoBax, Airounx y banky (3asBy Ha BiIKpUTTA Aeno3uTy). bank moromkye
(msxom mianucaHHs AKuenty) ykinaaenHs [loroBopy O6aHKiBChKOro Biiamy nmisxom nmpuiHATTS Takoro EJ|
Kiienta mo BukoHanHs abo Biaxwise takuid EJl y pa3i HEBiIMOBIMHOCTI HOTO yMOBaM MO0 PO3MIIICHHS
0aHKiBCBKOTO BKJIafy, AitounM y banky. [Ipo Bigxunenus takoro EJl Kimient moxe inpopmyBaTucs CucTeMor0
a00 NUIIXOM HampaBJIeHHs BiJNOBITHOTO MoBiToMieHHs Ha DiHaHCOBUIT HOMEp TeneoHy.

bank akuentye Odepry, 3 npono3uiero npo ykinagenss Jlorosopy 6ankiscskoro Bxmany, abo Binxumse Odepry:
1) B bankiBcbkuii neHb otpumanHs EJl — y pa3i orpumanns takoro EJ] B mexax OmepariiiHoro yacy;

2) He mi3HilIe nepuoro HacTymHoro bankiBchbkoro JHA micyist baHKiBChbKOTrO AHS oTpuMaHHs Takoro EJ — y pasi
fioro orpuMaHHs no3a Mexkamu OnepauiiiHoro yacy banky.

Odepra ta Akuent, B cykynHocTi 3 Tapudamu Ta [IpaBunamu, € migcraBoro ajst BigKpuTTs BrkiiagHoro paxyHky
KnieHnTy Ta nepepaxyBaHHs KOIITIiB HA BKJIAJ.

1.6. Y Bumaaky BiJICYTHOCTI B IPOAYKTOBIH JmiHilLI BkianiB banky Buny Bknany, [lorosip sikoro ykiaaeHui 3
Kiientom, bank mae mpaBo 3ampornonyBatu Kiienty inmmii Bug Bxnamy, npo mo nosimomisie Kimienra 3a 30
(TpUAUATD) KaNeHAApHUX JHIB JIO CIUTUBY CTPOKY TIOBEpHEHHS JaHOro Bkiany NUIIXOM HaJICHIAHHS
BIJIIOBIJIHOTO TMHCHMOBOIO TMOBIOMIICHHS. Y BuNanaky HeykiaageHHs Koienrom 3 bankom JloroBopy
OankiBcbkoro Biiany Ha 3amporoHoBaHux bankom ymoBax, cyma Bknany moBepraetscst Kiienty B mopsaxy
nepeadauyeHOMy yMOBaMH ykiajaeHoro Jlorosopy 6aHkiBcbkoro Briamy 3 KiieHtom.,

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1.  KiienT BHOCUTH (nepepaxoBye) Ha BriiagHuii paxyHOK KOIITH/OaHKIBCHKI METalIX B CyMi, BU3HAUEHIH
JoroBopom 6aHkiBChKOTO BRitasy.

2.2.  BHeceHHS KOIITIB/OaHKIBCBKOTO MeTaly MiATBepIKyeThesi JloroBopom OankiBcbkoro Bkmamy Ta
BIJINIOBI/IHOO TUIATDKHOIO IHCTPYKIIIE€I0 a00 KACOBUM JIOKYMEHTOM.

2.3.  Cyma Bxiany BuzHauaethesi JIoroBopoM i MOXKe CKIIQIaTHCS i3:

- MEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX TIONOBHEHH (JIOJJATKOBUX BHECKIB), NMPU ILOMY 33 OKPEMHUMH THIIAMH/BHIaMH Bkiajis,
HACTYIIHI IOMOBHEHHSI (JI01aTKOB1 BHECKH) MOXYTh OyTH 311HCHEHI Ha peryIsipHii OCHOBI, IUISIXOM CIIMCaHHSA 3
Paxynky/PaxynkiB BuzHaueHux KiienToM Ha migcTtaBi BiamoBigHoro po3nopsaxkenHs Kiienra, nepexbaueHoro
ymoBamu JloroBopy OaHkiBchkoro Bxiamy Ta BigmosimHo mo 1ux [IpaBun Ta mitounx Tapudis;

Ta/abo

- KalliTali30BaHHUX MPOILICHTIB.

IlepBuHHMIA BHECOK 200 TOAATKOBI BHECKH MOXKYTh Oy TH 3ICHEHI 3 TOTOYHOTO(-1X) paxyHKY(-1B), BIIKPHTOTO(-
UX) B IHIIKX OaHKax, a00, y BUMAIKaX JO3BOJCHHX 3aKOHOJABCTBOM, ILIATLKHOTO (-MX) paxXyHKY(-iB) B 1HIINX
Ha/aBayax IUIATHKHUX TOCTYT
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2.4. MoxnuBicTh TONOBHEHHS Bkiamy momaTKOBUMH BHECKaMHM BH3HA4Ya€ThCS yMoOBaMmH JloroBopy
OankiBchkoro Briamy i Mmoxe:

- HE JIOITyCKaTHUCS;

abo

- Jomyckatucs. [Ipu iboMy, MOMTOBHEHHS 31 ICHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BHUMOT, SIKIIO 1HIIIE
He 00yMoBieHo ymoBamu JloroBopy OaHKiBchKoro Britamy:

07151 nonoeHenHs. Bxrady xowmamu:

* MiHIMaJbHA CyMa TIONOBHEHHA TMOBHHHA craHoBuTH He MeHme 100,00//20,00 (cto//nBanusTs)
rpuBeHs//monapis CILIA/€BPO), skimo iHIre He nepeadadeHo J0roBOPOM;

* MAakcHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXYEThCS, SAKILO iHIE HE Iepe10adyeHo JOTOBOPOM.

02151 nonogrents Bknaody eneckamu 6aHKIBCbKO20 Memany:

* MiHIMaJIbHa Maca [IOTIOBHEHHS 3 (DI3MYHOI0 IIOCTaBKOK OAHKIBCHKOI'O METAly IOBUHHA CTAHOBUTH HE MEHILE
1 (omuH) TpaM; MiHIMaTbHA Maca TIOMIOBHEHHS 0e3 (i3WYHOI MOCTaBKM 0aHKIBCHKOTO METaIy HE OOMEXY€EThCS;
MaKCHMaJbHa Maca MONIOBHEHHsI 0aHKIBCHKOTO MeTaly 3 Gpi3uuHOI0 a00 6e3 (i3nYHOT MOCTaBKH HE OOMEKYETHCSL.
2.5. TlomoBHenHs Bkiany 3miiiCHIOETHCS, BiINOBIIHO J0 BUMOTr JloroBopy OaHKiBCchbkOro Bkiamy Ta mux
[IpaBwun mmsixoM 3apaxyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha PaxyHok BkazaHuil B JloroBopi 6aHKiBCHKOTO
Bxutany Ta oopMIIeHHS BiAMOBIHOI IUIATIXKHOT IHCTPYKIIIT 200 KaCOBUX JIOKYMEHTIB. BUMHEHHS BKa3aHUX JIiHi €
niaTBeppKeHHAM 3rofu CTOpiH Ha 3MiHy cyMu Bkiaay i 101aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpedye.
Komrtr Ha Brimagauii paXxyHOK MOXKYTh BHOCHTHCS (TI€pepaxoBYBATHCS) IHIIOW (i3HYHOI0 0C000I0, 32 YMOBH,
110 LI HE CYNEPeYnTh BUMOraM 3aKOHOJaBCTBA.

2.6. bank He npuiiMae monoBHEeHHS Bkiany, ski He BiINOBIIal0Th BUMOraM, repeadoaucHuM 1. 2.4, 1iei [napu
[IpaBwui, a TakoX y BHIAAKy BinCyTHOCTI y baHKy ekcrmepra 3 OaHKIBCBKHX METAlliB, SIKHH YIMOBHOBa)KCHUH
3MIMCHIOBATH KYTIBIIO 0aHKIBCHKUX METaNiB, IPH YMOBI MTOTIOBHEHHS Bkiany B 0aHKIBCHKHX MeTajax.

2.7. SIkuio 3anumok KowTiB Ha BriagHnomy paxyHky Bnagnuka B banky € MmenmmM Bij cymu (a0 MiHIMalbHOT
cyMmH), Bu3HaueHoi JloroBopoM OaHkiBchkoro Bkiamy, 10 € HACHiIKOM MPUMYCOBOTO CHHCAaHHS KOIITiB Ha
MiJICTaBi BCTAHOBIEHUX 3aKOHOIABCTBOM JOKYMEHTIB Ta y BHIAJKaX MependadeHnx 3aKOHOIABCTBOM, baHk
3000B’s13aHnl iHQopMyBaTH BKIlajHMKa NUISIXOM HaJICHJIaHHS JIMCTAa Ha HOTO aJpecy Mpo CIUCAHHS KOIITIB 3
BknagHOro paxyHKy Ta He0OXiHICTh BiTHOBUTH cyMy Bknamy npotsrom 30 kaeHIapHUX THIB 3 THS OfCPIKaHHS
BxiiagHuKoOM BiAIOBIAHOTO JIMCTA.

SAxmo Bxnamauk npotsarom 30 KaneHAapHUX IHIB BiJ AaTH OTpUMaHHA NoBinomieHHs baHky mpo
HEOOXiHICTh BIIHOBJICHHSI CyMH Britagy He BiqHOBUB cyMy Bkiany 1o po3mipy (a6o MiHIMaIbHO HEOOXi1THOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKIBChKOTO BKiiany, TO Ha HACTYNHUUN JCHb MICHS 3aKiHYSHHS TaKOro
TEpMiHy, CTPOK po3MilleHHs Bkiiagy BBakaeTbcs TakuM, 10 MUHYB, JloroBip OaHkiBchKoro Bxiamy npunusse
CBOIO JIit0, baHk noBeprae BrimagHuky cyMmy BiIIOBITHOTO 3JIMIIKY cCyMU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3aJMIIKY KOTiB Ha [loTounnit paxyHok Bknannuka. [Iponentu no Bknany B Takomy BUMAIKY
BUIUTAYYIOTHCSI TIO0 MAIFOYil TPOIEHTHIN cTaBlli BiAMOBiAHO 10 ymoB JloroBopy OaHkiBCchkoro Brmamy 3a
(hakTUYHMI CTPOK 30epiraHHs KomTiB B baHky.

3. PO3MIP IPOIIEHTHOI CTABKH I10 BKJIAJY,
MOPAJIOK if HAPAXYBAHHS TA BUILIATH

3.1. PoaMmip mporeHTiB, siKi HapaxOBYIOTbCS Ha cymy Brxmany, BusHauaerbcsi Tapudamu ta JloroBopom
OaHkiBcbKOro Brutagy i MOXKyTh CKilagaTucs i3:

- OCHOBHOI MPOIEHTHOI CTaBKH;

ma/abo

- OOHYCHOI IPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 nux [Ipasu;

ma/abo

- JIOJJaTKOBOI MPOIEHTHOI CTaBKH.

3.2. IIpoueHTn HapaxoBYIOTbCS Ha cyMy Bkiiagy Binm AHS, HACTYITHOTO 3a THEM HAJXOMKEHHSA CyMHu Bxiany B
bank, o aus, skuit nepenye i moBepHeHHs KirienTy abo cnrcansio 3 Bkiagnoro paxynky Kiienra.

3.3. Ilpu HapaxyBaHHI HpOIICHTIB NpHIMaeThCsA (aKTHMUHA KIABKICTH AHIB B poil/ Micsmi. IlporeHTH
HapaxOBYIOTHCS 1 BUIIAUYIOTHCS Y BJIIOTI, B sIKiil 3po0ieno Brnan.

3.4. SIkmo po3Mip MPOIEHTIB, BIATOBIAHO 10 yMOB JloTOBOpY, CKJIamaeThcs 3 OCHOBHOI Ta JOMAaTKOBOI
MPOIEHTHOI CTaBKH:

3.4.1. HapaxyBaHHS OCHOBHOI NPOLEHTHOI CTAaBKU 3IIHCHIOETHCS IIOMICSAYHO 33 KOXKEH MOBHHU MicAlb 3
MOMEHTY 3apaxyBaHHS KOIITiB/0aHKIBCHKOTO MeTany Ha BxiiagHuii paxyHOK;

3.4.2. HapaxyBaHHS OJATKOBOI MPOIIEHTHOI CTAaBKH, 3aJIEKHO Big yMOB JloroBopy OaHKIBCHKOI'O BKIIAAY,
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301ACHIOETHCS:

- IIOPIYHO 32 KOXKCH MOBHUH PiK 3 MOMEHTY 3apaxyBaHHs KOIITiB/OaHKiIBCHKOTO MeTaly Ha BriagHuii paxyHOK
Ta B KIHII CTPOKY il BKJIaJHUX IIPaBOBITHOCHH; a00

- OIOMICAYHO 3a KOKeH ITOBHUH MiCSIIb 3 MOMEHTY 3apaxXyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha Bxiamauit
PaxyHOK.

3.5. Tlopsimok  BUILIATH/TIepepaxyBaHHS HApaXxOBaHMX MPOLCHTIB BU3HAYAETHCA yMOBaMH JloroBopy
OankiBchKOTO BKIamy.

3.6. Sxmo Bxkiag B iHO3eMHIN BaIOTI i cyMa HapaxOBaHUX MPOLEHTIB (YACTUHU MPOILEHTIB) € MEHILOO Bij
KYIIOPH HalMEHIIOT0 HOMIHAITy ITi€l 1IHO3€MHOI BAJIIOTH, TO ISl YaCTHHA BHUIIAYYETHCS B HAIllOHAIBHINA BaTIOTI
Ykpainu 3a KypcoM, sIKHi BCTAaHOBIIOETHCSA baHKOM Ji1st OOMIHHUX Oomiepariiii Ha JeHb BUIIATH MPOIEHTIB.

3.7.  Sxwmo Bknan B OaHKIBCHKMX MeTaJlaX i cyMa HapaxOBaHUX MPOIEHTIB (YaCTHHHU MPOLECHTIB)/YacTUHA CYMH
Bxuany € menmoro Hix 10 (mecsatp) rpam 6aHKIBCBKOTO METaNly, TO sl YaCTHHA BUIUIAYYETHCS B HALlIOHANBHIH
BaJIOTI YKpaiHU 3a KypcoM, SIKHiI BCTaHOBIIOEThCS BaHKOM Isl omepariiii KymiBii — Impoaaxy OaHKiBCHKHX
METaJIiB Ha Yac BUILIATH MPOICHTIB (MIPX yMOBI BUILIATH MPOICHTIB B 3JIMBKaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHHUX MPABOBITHOCHH MICHS 1X MPOJOBKEHHS/TIPOJIOHT AL
NPOLICHTH BUILIAYYIOThCS BIIMOBIIHO 10 YMOB yKiaaeHoro JloroBopy 6aHKiBChKOro Briaay 3 1aT OCTaHHBOTO
TIPOZIOBXKEHHS, a 3a TOTIePeIHI MEPioAr — BIAMOBITHO 10 MPOIEHTHUX CTaBOK 3a J{oroBOpoM, sIKi stk Ha TOU
Jac.

4. MOPAIOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAJTY

4.1 bank mae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIp TpoleHTiB 3a JloroBopoM OaHkKiBchkoro Bkmamy B
MOPSLIKY, BU3HAYEHOMY 3as1B00-JloroBopom.
4.2 VY Bumnajaky He3roau KimieHTa 31 3MiHOKO IPOIICHTHOT CTaBKH 3a JloroBopom OaHkiBchkoro Briany, Kimient

3000B’A3aHUI HE Mi3HINIE OCTAHHBROTO POOOYOro AHS, HIO MEpeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’sIBUTHCS B BaHK 1715 MPUINMHEHHS BKJIJAHUX MPABOBIAHOCHH Ta OTPUMATH 3aJIUIIOK cyMH BKitaay Ta mporeHTH,
sSIKI HAPaxXOBYIOTHCS 32 CTaBKOI0, BU3HAUCHO JloroBopom GaHKiBchKoro Bruany.

43 HesBka KmienTa B cTpok, BuzHauenwuii 1. 4.2. wiei ['masu [IpaBun nqo banky BBa)kaeThCsl BUSBICHHSM
sroju KirieHTa Ha 3MiHy IPOIeHTHOT cTaBKH 3a JloroBopoM OaHKiBchKkoro Bruamy.
4.4 Sx110 po3Mip NpOIEHTIB, BiMOBIAHO 10 yMOB JloroBopy 6aHKiBChKOT0O BKITagy, CkilagaeThesi 3 OCHOBHOI

Ta J0/IaTKOBOT MPOIIEHTHOT cTaBKU, KiTieHT 30008’ s13aHHI B IEHb 3aKiHUSHHS [TOBHOT'O POKY 3HAXO/IXKEHHS KOIITIB
Ha BxiagHomy paxyHKy 3°siBUTHCH Y Bank U1 yxinajenHs Jo1aTKoBOTO I0TOBOPY, Y 3B’S3KY 13 3MiHOKO OCHOBHO{
nponeHTHol craBku. HesBka KiienTa y BU3HaueHHi cTpok 10 baHKy, BBa)XKaeTbcs 3roflor0 Ha 3aCTOCYBaHHS
3MiIHEHOI'O PO3Mipy OCHOBHOI IIPOLIEHTHOI CTaBKH.

4.5 SKI110 po3Mip HPOIIEHTIB, BIIMOBIIHO 710 yMOB JloroBopy 0aHkiBchkoro Briiaay, ckiiagaeThcsi 3 OCHOBHOI
Ta JOAATKOBOI MPOLIEHTHOI CTAaBKH, PO3MIP OCHOBHOI HPOLEHTHOI CTAaBKH MICJIs KOXXHOTO IIOBHOTO DPOKY
3HAaXOKEHHs KOWTIB Ha BrilagHOMY paxyHKy, MPOTATOM Jii BKJIaJHUX NPAaBOBIAHOCHH, BCTAHOBIIOETHCA Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieif MOMEHT, Tipo 10 baHk MoBiIoMIIsI€ B TOPSIKY, BCTAHOBICHOMY 1I. 4.1.
miei ['maBu [IpaBui.

4.6 VY Bumazky 3MiHM NPOLEHTHOI CTAaBKU Uil BkianiB, B SKMX BHIUIaTa MPOLEHTIB BigOysacsi aBaHCOM
OJTHOYACHO i3 BHECEHHSM KOWITIB Ha BkiagHOMy paxyHOK, BaHK MpoBOIUTH TepepaxyHOK BHILIAYCHUX
NPOIIEHTIB Ha TiJicTaBi JloroBopy OaHKIBChKOTO BKiaay Ta 30008’ s13aHUH MPOBECTH JIOHAPAXyBaHHsI Ta BHILIATY
nporeHTiB abo KirieHT 30008’ s13aHuii moBepHyTH baHky cyMy HagMipHO BUIIauY€HHX MPOLECHTIB 3a Briiagom.
4.7 [Ticna 3akinueHHst Bu3HaueHoro JoroBopom OaHkiBcbkoro Bknany ctpoky po3miuienHs: Bxmany, skuit
3a0JIOKOBaHUI y 3B’513KY 13 apelIToM KOIITIB, baHk 3/1ilicHIOE 3MiHYy MPOLIEHTHOI CTaBKU BKitaqy Ha MpOLEHTHY
CTaBKYy Yy po3Mipi, sika fie y banky mpu 1ocTpoKOBOMY po3ipBaHHi BKJIay 3a iHiliaTuBoro Kiienra.

5. BIAIIOBIJAJIBHICTD CTOPIH

5.1.  CropoHu 3a HeBUKOHAHH: 3000B’s13aHb 110 BKJIATHUX IIPABOBIIHOCHHAX, BU3HAUYEHUX J[0roBOpOM, HECYTh
BIIMTOBIIATBHICTE TIependadeHy JloroBopoM Ta 3aKOHOIABCTBOM.
5.2. bank Hece MOBHY BiAMOBINATLHICTE 3a 30epekeHHS CyMH BKitamy Ta rapaHTye IOBEpHEHHS TPUHHIATHX

rpomoBHX KomwTiB CTaTyTHUM KalliTajioM baHKy 1 BCiM HaJle)KHUM HOMY MaifHOM.
6. OCOBJIMBI YMOBHU

6.1. Y Bunanky opopmienns JloroBopy 6ankiBcbkoro Brmagy:
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6.1.1. Ha kopucTh TpeThoi ocodu - mpasa KiienTa 3a JloroBopom 6ankiBcbkoro Bkiagy Hanexars:

- 710 MOMeHTY npen’siBieHHs TpeTboro ocoboro 1o banky nepiroi Bumory, mo BuruinBae 3 npas KimieHTa, abo
BHpaKEHHS HEO 1HITNM CIIOCOOOM HaMipy CKOPHCTATHCh TAKUMHU TIpaBaMu — KitieHTy;

- 3 MoMeHTy npex siBieHHs Tperboro ocoboro no banky nepmoi BuMory, 1o BuiuinBae 3 npas Kiienra, abo
BHUPaKEHHS HEIO IHIIIIM CIOcCO00M HaMipy CKOPUCTATHUCH TAKMMH IIPaBaMU: OTPUMAHHS MPOIICHTIB, TIOMTOBHEHHS
cymu Bkianmy, 3MiHa (popMu BUILTATH TIPOIEHTIB, TOCTPOKOBE IPUITMHEHHS BKJIAJIHUX TIPABOBIIHOCHH Ta MICIA
- sxmo Tpets ocoba, Ha KOPHCTH sIKO1 3pobsieHo Brunaz, BimmoBuiacs Bin Hporo, Kiienr, sikuit yknas Jorosip
OanHKiBChKOTO BKiamy, Mae mpaBo BHMaraTw MOBepHEHHs oMy cymu Britany abo mepeBefieHHS HOTO Ha CBOE
iM’sI B IOPSIZIKY, yCTAaHOBIEHOMY 3aKOHOJABCTBA 3 MUTAHb BiAKPUTTA Ta 3aKPUTTS paXyHKIB KOPHCTYBadyaM.
6.1.2. Ha xopucTh Burononadysaua - mpasa Kiienra 3a JJoroBopom 0aHkiBchkoro Bxiamy HajaekaTh:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAINTH) POKIB, SKHHA Ma€ MPaBO y OyIb-sIKUil dac
3BepHYTHCH y BaHK i3 BUMOTror0 mpo BUILIATy oMy cymu Bkiany Ta HapaxoBaHMX Ha Hel MIPOLCHTIB y PO3MIpi,
BU3HaueHOMY JloroBopom OaHKiBChbKOTO Briamy.

6.2. MoxmBIiCTh TOCTpoKOBOTO 3HATTS KirieHTom dacTmHm Bxiamy Bu3HadaeThcsi ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOITyCKaTHUCSE;

abo

- JIOITYCKaTHUCH.

6.3. Kiienr mae mnpaBo HaJaTH HAJICKHUM YHUHOM oQopMIeHe AOpydYeHHs iHIIKA oco0i Ha TpaBo
PO3NOPSIKEHHS CyMoIo BKitay i mpolieHTaMu 1o HboMy.

6.4. Ilicna 3akiHYeHHS BKJIAJHUX MPABOBIMHOCHH Ta TPH JOCTPOKOBOMY TPUIIMHEHHI BKJIATHUX

NpaBoBiIHOCKH Ha BUMOTY KitieHTa BaHk mpoBOIUTh OCTaTOYHHI pO3paxyHOK MpOLEHTIB 3a Bkiagom i moBeprae
KiienToBi BHeceHy cyMy Bkiamy B moBHOMY 00Cs3i.
6.5.  Ilpu HE0OXiMHOCTI JOCTPOKOBOTO MPUITMHEHHS BKIIJIHUX MTPaBoBiMHOCHH, KitieHT 3000B’s13aHn# mogaTtu
3asBy TPO 3aKpUTTA BKJIAJHOTO (JEMO3MTHOI'O) pPaxyHKy He MeHII sk 3a 2 (nBa) baHkiBChkMX JAHI 10
MIPOMIOHOBAHOTO JIHS TIPUITMHEHHSI BKJIAJHUX MPABOBIIHOCHH. 3asBa MOJAETLCSA B JOBUIBHINA MHCHMOBIH (Bopmi.
3asgBa MpPO 3aKPUTTS BKJIAAHOTO (AEMO3UTHOIO) PaxyHKy Ma€ MICTHTH OOOB’SI3KOBI PEKBI3UTH Ta OyTu
3aIIOBHEHOIO BIAMOBIIHO /10 HOPMAaTUBHO-TIpaBoBoro akty HBY, mo Bcranormoe BianosifaHi Bumoru. [nsxom
nojganHs bBaHKOBI 3asBU PO 3aKPUTTS BKIAJAHOTO (JCTIO3UTHOrO) paxyHKy 3 JOTpuMaHHAM Jlorosopy
0aHKiIBCHKOTO BKJaly Ta 3aKOHOAABCTBAa KIIi€HT 1OCTPOKOBO OHOCTOPOHHBO po3pHBae Jlorosip 6aHKIBCHKOTO
BKJIQLy.
6.6.  KiieHT Mae mpaBo TPUNHMHUTH BKIAQJHI MPAaBOBIIHOCHHM Ta OTpUMAaTH cyMmy Brxiamy, B TOpsAKy
BrU3HaueHoMy JloroBopom OaHkiBchKoro Brmany ta riumu [IpaBunamu. [lpu npomy, bank moxe:

6.6.1. BummauyBaTu KilieHTY TIpOIEHTH pPidHI, BUXOIAYHM 13 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOINTIB Ha BkIamHOMy paxyHKy 3 ypaxyBaHHSIM IMOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBIAHO 10 1. 3.2. 1iei
I'naswu [paBui, y po3mipi, 110 Aif0Th Y banky npu 10cTpoKoBOMY po3ipBaHHI BKIIaIy 3a iHimiaTiuBoro KiieHra Ha
nmary samydeHHs Bxiany. Ilpum npomy, Kiient nopywae banky yTpumaru cyMy HaJUIMIIKOBO CIIaY€HHX
MIPOIIEHTIB 13 cymu Bkiany.

abo

6.6.2. BumauyBatu KiieHTy mpoueHTH piuHi 3a Bech CTPOK 3HaXO/KeHHs1 Bxiany Ha BriagHomy
PaxyHKy, 3 ypaxyBaHHSIM MOPAAKY HapaxyBaHHs MPOLEHTIB BiANoBiAHO a0 1. 3.2. miei I'maBu IlpaBun, skuii
JIOPIBHIOE CyMi HapaxOBaHMX i BUILIAYEHUX BIAMOBITHO 10 yMOB JloroBopy 0aHKiBChKOTO BKIlamy mpoleHTiB,
NPHU IIbOMY:

- bank He MPOBOIUTH MepepaxyHOK MONEPEIHBO HApaXOBAHUX Ta BUIUIAYEHUX HPOLEHTIB, KpiM
BUTIAJIKIB TIepeI0aueHHX Y IIbOMY ITyHKTI;

- KiieHT He moBepTae TmoIEpeHbO OTPHMaHI MPOIEHTH 1O [bOMY BKiamy, KpiM BHIIQJIKIB,
nepeadadueHUX UM IIyHKTOM;

- KO0 cyMa Bximagy mepBUHHOTO BHECKY 3HAXOAWTHCS Ha BkimamHOMy paxyHKY MEHIIE OJHOTO
MicCSIIsI, TO TI0 TaKoMy BKiaqy HapaxoBYIOThCS 1 BUILIAUYIOTHCS TMPOIEHTH Y po3Mipi, Mo Aisid y banky mpu
JOCTPOKOBOMY DPO3ipBaHHI BKJIany 3a iHiniatuBoio KiienTta Ha nmaty 3amydeHHs Bxmany. IIpu unpomy, Kiient
Jnopydae banky yrpumaru cyMy HaUIMIIKOBO CIUIAYEHUX HOMY MPOLIEHTIB i3 cymu Bxmany.
abo

6.6.3. BumauyBaTH KIli€eHTY IPOICHTH PiuHI, BUXOASYH 13 (PAKTHUYHOTO CTPOKY 3HAXOKCHHS
Bxuiany Ha BriagHoMy paxyHKY 3 ypaxyBaHHAM IOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBITHO 10 m. 3.2. miel
I'maBu IlpaBwi, y po3Mipi:

- TIPOLICHTIB, IO JisT y baHKy mpu TOCTPOKOBOMY pO3ipBaHHI BKIAIy 3a iHimiatuBoro KiieHTa Ha
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JaTy 3anydeHHs: Briany, sIKIIo cTpok 3HaxomkeHHs Bkiany Ha BkimagHoMmy paxyHKY MEHIIIE OZHOTO POKY;

- IPOLICHTIB 3a MOBHUI PiK 3HAXOMKeHHs Bkiany Ha BknagHoMmy paxyHKy;

- TIPOLICHTIB 3a KOKEH IOBHMH MICSIb 3HaXO/UKEeHHS Bxmany Ha BknamHomy paxyHKy, 3a yMOBH
3HAXOJ/KEHHS KOMITiB Ha BKkiTagHOMY paxyHKy NoHa[ 3 (TpH) POKH;

- MPOILEHTIB, HE3AIEKHO BiJ CTPOKY 3Haxo/keHHS Bxiagy Ha BxmagHomy paxyHKy, MpH YMOBI
HaJaHHA MIATBEpPKEHHS PO BUKOPUCTaHHA Briiany Ha HaBuaHHS a0 nmikyBaHHS ocoOu (Buromonadysaua), Ha
KOPHUCTH SIKOi BHECEHO BKitan.
abo

6.6.4. BumauyBati Kii€eHTY MpOLEHTH, BUXOASYH 3 (PAKTUYHOTO CTPOKY 3HAXO/KCHHS KOIITIB Ha
BxramnoMy paxyHKy 3 ypaxyBaHHSM ITOPAIKY HapaxyBaHHS IMPOLIEHTIB BiAmoBiaHo A0 1m.3.2. miei [ masu [Ipaswumn,
y PO3Mipi MPOLEHTHOI CTaBKH, WO Aisfia MPOTIrOM OCTAHHBOTO MOBHOTO TEpiofy 3HAXO/HKEHHS KOIITiB Ha
BxiagHoMmy paxyHKy, 3rimHO Tpajamii, Bu3HadeHoi JloroBopom OaHkiBchkoro Bxmany Tta Tapudamu. Ilpu
JIOCTPOKOBOMY OTpHMaHi cymu Bxmany, baHk mTpoBOIWTh TepepaxyHOK TIPOIEHTIB, B 3aJIEXHOCTI Bij
(haKTHYHOTO CTPOKY 3HAXO/DKEHHA KOMTiB Ha BriagHomy paxynky. Ilpm mpomy, Kiient gopyuae banky
3MEHIIUTH cCyMy Bkiagy Ha cyMy HaUIMIIKOBO CIUIAYEHHX MPOLCHTIB;

6.6.5. purmagyBaTu KitieHTY mporeHTH pidHi 32 BeCch CTPOK 3HaxokeHHs Brirany Ha Briamnomy
paxyHKy, 3 ypaxyBaHHSIM MOPSAAKY HapaXyBaHHS TPOICHTIB BiAMOBigHO 1Mo 1. 3.2. miei ['maBu [lpaBun, skuit
JOPIBHIOE CyMi HapaxOBaHMX i BUIUIAYEHUX BIAMOBIAHO 10 yMOB JloroBopy OaHkiBcbKOTO BKilamy mpoleHTIB,
NpU [IOMY:

- 32 HETIOBHHM MICSIIh 3HAXOPKEHHS KOITIB Ha BKItazi HapaXoBYIOTHCS 1 BUIIAYYIOTHCS POICHTH Y
po3Mipi, mo Aistmu y banky npu 1ocTpokOoBOMY po3ipBaHHI BKJIay 3a iHiniatuBoto KiieHnTa Ha maTy 3aixydeHHs
Bxnany;

- 32 IOBHMUH MICSLb MPOLIEHTH IEPepaxoBYIOTHCS O CTaBLi BU3HaueHoi Tapudamu A JaHOTO BUIY
BKJIaJly Ha JlaTy 3ajlyuyeHHs Bkiany;

- Knient nopyuae banky yrpuMaTi cyMy HaJJIMIIKOBO CIUTAYSHUX HOMY MPOIEHTIB i3 cymu Briany.

6.6.6. BumuiauyBatu Kili€eHTY NMPOLIEHTH iHIIUM CrocoO0OM, BU3HaueHUM J[OroBOpoM OaHKIBCHKOTO
Bxnany.

6.7.  Bank mae mpaBo iHimioBaTH BHeceHHs 3MiH B JloroBip OaHKiBchkoro Bkiasy, KpiM 3MiHH MPOUEHTHOT
CTaBKH, He IIBHUJIIC, HDK Yepe3 OJHMH MOBHUH PIK 3 JIaTH yKiaaeHHs [loroBopy abo HACTYIHOI MPOJIOHTAIlii
HoroBopy 6ankiBchKOT0 BRitamy, muisxom HaxiciaanHsa KiieHTy BiAMOBIIHOTO MTUCHMOBOTO ITOBiJOMJICHHS.

6.8. KitienT 30008’ s13anmit mpotsirom 10 (mecsatn) AHIB B AHS HaliCIaHHS baHKOM MTOBIIOMIICHHS TIPO 3MiHY
ymoB [loroBopy OankiBchbkoro Bxmamy (1m.6.7. wiei I'maBu IlpaBwi.) 3’sButuch y baHk i ykmajaeHHs
JonatkoBoro 10roBopy.

6.9. VY Bunanky Bigmou KitieHta Bin BHeceHHs 3MiH y JloroBip OankiBcbkoro Brmamy (m. 6.8. miei ['maBu
[IpaBuin) abo #oro HESBKU y BCTaHOBIEHUH muMu [IpaBuinaMu cTpok s ykianeHHs J[07aTKOBOTO JTOTOBOPY,
BKJIaJIHI [TPaBOBIIHOCHHY BBAXKAEThCS MPUNMHEHUMU. [Ipyu 11boMy, cyma Bkiiaay Ta HapaxoBaHi Ha Hel IPOLICHTH
noBepratoThcsi Ha [loTounmit paxynok Kiienta y banky (3a yMOBM #HOro HasiBHOCTi), a TIPH BiJICYTHOCTI
[Morounoro paxynky Kiienta y Banky 30epiratotecst y banky mo momenty ix orpumanHs KiieHtom Ha
paxyHKy/paxyHKax, SKAW/SKi MpU3HAYSHUH/IPU3HAUEH] Uil OOJIKY TaKMX KOINTIB, PU IIbOMY IMPOICHTH He
HapaxOBYIOTHCS.

6.10. Ilomoxxenus n.6.7. wiei I'maBu IlpaBun He 3acTOCOBYIOTBCS IpHW 3MiHI baHkOM po3Mipy MpOUEHTHOI
CTaBKH, BIAMOBIAHO 10 1. 4 miei ['maBu [IpaBu.

6.11. VY Bumazky, SKIIO TEpMiH BUKOHAaHHS baHKOM CBOiX 3000B’s3aHb IO MOBEPHEHHIO cyMH Bkiany abo
nepepaxyBaHHIO TPOLEHTIB, oOymoBieHux JloroBopom OaHkiBchkoro Bkiamy, mpumagae Ha BHUXiIHUEA a0o
CBSITKOBHUH JICHb, TO TaKe BUKOHAHHS MEPSHOCHUTHCS HA MEPIIUN poOOYNH IeHb, SKUH CIIIAYE 3a BUXITHUM a00
CBSITKOBHM JIHEM, 3 HApaxXyBaHHSM IIPOIICHTIB 3 IIi JIHI.

6.12. Ilepen mpoBeaeHHSM IUIaThKHOI a0o iHIIOI omepauii 3 BUKOpUCTaHHSAM Bxmagnoro paxynky Kiient
3000B’s13aHUN O3HAHOMUTHCS 3 JiFounMu Tapudamu, siKi BCTAHOBIIIOIOTH OIUIATY 3a 1110 orepailito. [IpoBeaeHHs
KitienToM BimoBiHOT oniepariii 03Havae, 1110 BiH 03HaloMuBCs 3 Aitounmu Tapudamu.

6.13. ¥V Bumagky BiZMOBM baHKy NpOJIOHIYBaTH/IPOAOBXKHUTH BKJIAAHI IpaBOBiZHOCHH 3a JloroBopom
OaHkiBcbkOro Bruiiagy, ymMoBamMu SIKOro mnepeadaueHO MOXKIIMBICTh MPOJOBKHUTH MPOJIOHTYBATH/IPOIOBKYBATH
BKJIa/IHI IIPaBOBIIHOCHHH IO CILIMBY, BCTAHOBJIEHOro JloroBopoM, CTpoKy po3MiiieHHs Bkiany Ha BxkinanHomy
paxyHKy, bank noBimomise KirieHTa mpo Taky BimMOBY He Mmi3HimIe, HiK 3a 10 (gecsaTh) KaJeHIapHUX THIB 10
HAacTaHHs CTPOKY po3MilieHHs Bknany, Bctanosnenoro JloroBopom 6aHkiBcbkoro Bxiany, msixom:

- PO3MIIIIEHHS BiAMOBIMHOTO NoBimoMieHHs Ha CaliTi baHky;

Ta/abo

- HaJICWJIaHHS TIOBiIOMJICHHS BimoBiaHO 110 11.1.8. Po3miny IV 1ux IpaBwu.
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6.14. Y Bumaaky BigmMoBu KilieHTOM NpOJOHTYBaTH/TIPOJOBKUTH BKIAAHI NPaBOBiAHOCHH 3a JloroBopom
OaHkiBcbKkOro Briiagy, yMoBamu SIKOro mnepeadaueHo MOXKIIMBICTh MPOJOBKHUTH MPOJIOHTYBATH/IPOIOBKYBATH
BKJIQJ[HI TPaBOBIIHOCHHU TIO CIUIMBY, BCTAaHOBJIEHOTO JloroBopoM GaHKiBCRKOTO BKiamy, cTpoKy po3MIIeHHS
Bxrnany va BxmagHomy paxysky, Kimient nmoBimomisie bank mpo Taky BiAMOBY He mi3Himre, HiX 3a 1 (oauH)
KaJeHIapHUK JeHb N0 HACTaHHS CTPOKY po3MilieHHs Bxiany, BctanoBieHoro JloroBopoM O0aHKiBCHKOTO
Bxnany:

- IIUISTXOM CKJIJIaHHS Y TUCHbMOBOMY BHTJISI/II BIATIOBIAHOI 3asiBM Ta HaJlaHHI i1 mpamiBHUKY baHKy y BimmineHHi
banky;

- 3acobamu Cuctemu.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHSA BAHKIBCBKHUX IIJIATI2)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kienty ([epxaremo BIIK) mocmyrm mono BurortoBinenHs bIIK Ha dismunomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEpalii i3 iX 3aCTOCYBaHHSIM.
1.2. bank Burotosise BIIK muaTixHUX crcTeM, Bu3HAUeHHX 3asBoro-loroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cuctemu, 3aidicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUYEHUX 3asiBOIO-
HorosopoMm Ta Jlogatkom no 3assu-orosopy.

1.3. BIIK Bumnyckaetbcsi bankom micnst yknazenHs Kiienrom i3 bankom BimmoBigaoi 3asBu-lloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kiienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JloroBopy B el1eKTpOHHIH (pOpMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BuUNaaky skmo KimieHT iHimiroe
BimkpuTTs IloTouHOTrO paxyHky 3 omgHodacHmM BumyckoM Lludposoi BIIK mucranmiiiHO 3a J0mMOMOTORO
¢dyskiionany Bignanenoi inentudikamii B Cucremu, mist mignucanus Jomatky no 3asBu-JloroBopy 3a skum
3mificHioeThes Bunyck Lludposoi BIIK BukopucroByethest Bukirouno LIBIT/ dis.Ilinmuc Kiienra. ¥V Beix iHmmX
Bumnaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpHUCTaHHSA (YHKI[IOHATY BigmaleHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

VY BignosimHomMy Homatky mo 3asBu-JloroBopy (kpim Homatky mo 3asBu-JloroBopy 3a SIKUM 3IIHCHIOETHCS
Bunyck Ludposoi BIIK), skuit mianucanunii Kinienrom, Bimoopaxatorscs Bei BIIK, mocmyry o010 BUTOTOBIEHHS
takux BIIK Ta 3nificHenHs omepariiii 3a Takumu BIIK, Hamatotecs bankom Kiienty ([epxartemo BIIK). V
Honatky no 3asBu-JloroBopy 3a sikum 3uificHIOeThes Bunyck Lludposoi BIIK Bkasyerscs muimre indopmaris
mozo takoi Lludporoi BIIK ta inmi nani, Bcranoneni baakom y dopmi Jomatky mo 3asBu-JloroBopy, 3a Skum
saiticHioeThes Bumyck Ludposoi BIIK. Bei peksizutu udposoi BIIK (im’s, mpizsume Kmienrta/[lepxarens
BIIK, nHomep Lludporoi BIIK, tepmin aii Lludposoi BIIK ta CVC- ko Ludporoi BIIK) BigoOpakaroThcs Jiuiiie
B Cucremi. Bunmyck bankom ¢isnunoi BIIK — ananora Hugposoi BIIK moxe OyTu 31iiiCHEHUH BUKIIFOUHO Yepes3
nonanHs KimieHToM elekTpoHHOT 3as18u 3acobamu CucTeMu (3a yMOBH HasiBHOCTI Takoi GyHkiii y Cuctemi).
1.3.1. Bwupnaua BIIK 3niticaroerscs Kimientosi (IIpencraBuuky) y BimminenHi banky abo umsixom AnpecHoi
nmoctaBku. Odopmnennass monatkoBoi BIIK Ha mamomiTHIO abo Hemie3nmaTHY 0coOy 3IIHCHIOETBCS JHIIE ii
[IpeacraBHUKOM.

1.3.2. Bwunaua monatkoBoi BIIK, odopmiieHOT Ha MaomiTHIO/Helie3AaTHY 0cO0Y 3AilCHIOETECS [IpecTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amosnenns Kmientom Bunycky momarkoBoi BIIK (kpim momatkoBoi Lludposoi BIIK) 3aiiicHoeThCS
yepe3 Bignminennss banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nonatkoBoi BIIK na im’st Kitienta (BnacHuka [Torounoro paxyHky) BUKiIrouHO y Bijgninenni banky Ha mijcrasi
Hosipenocti nocsigueHoi HoTtapianbHo. 3a JoipenicTio IIpencraBuuk Kiienta mae mpaBo orpumatu BIIK
Bunyiieny Ha iM’si Kimienra (BrnacHuka [loTtoyHoro paxyHky) abo Ha iM’si TpeThOi 0coOH, ayie MpHU LOMY
IIpencraBHuk He Mae mpaBa kopucTyBatucs Ttakoio BIIK Ta Bank He Hece BIAMOBITAIBHOCTI 3a MPOBEACHHS
TUTATDKHUX Ta IHITUX oreparii 3 BukopuctanHsaMm bIIK, Bumpanoi Takum 4iuHOM.

1.3.4. Sxmo Bianosinauii Jonatok no 3assu-Lorosopy nignucyerses [IpeacraBHuKOM, TO y Takomy JonaTky
BifjoOpaxkaroThest BUKIOYHO Ti BIIK Ta indopmanis npo HHX, sKa JIOCTyIHA BianoBimHOMY IIpencraBHUKY
BIJAITOBIAHO A0 H1Or0 MOBHOBAKEHb.

1.3.5. Ilix gac Bugaui BIIK Kiientosi y Biaainenni banky Ta 3a nasHocTi B KilieHTa B MOMEHT OTpUMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomMepoM Tenedony, Kiienty HajcunaeTbes SMS-OBiTOMIIEHHS 3
OTP na ®inancosuii Homep Tenedony. Kiienr, noeigomise OTP B ycHoMy pexknmi bankosi (mpaniBauky banky,
axkui 3xpidcHioe Bugady BIIK Krnientosi). Otpumanuii Knientom ta mosimomnenuii Kmientom banky OTP
BiZjoOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominiekci banky. BBeleHHsS B MpoOrpaMHO-TEXHIYHOMY
komriekci banky OTP, mo OyB oTpumanmii Ha DiHaHCOBHN HOMeEp TenedoHy Ta moBimomieHui KiieHToM
bankosi, € miarBepmxennsm otpumanns Kiiearom BIIK.

1.3.6. Kuient (IlpencraBuuk) mae npaBo 3amoButu AnpecHy noctaBky BIIK, sika Bumymiena Ha im’st KiienTa,
NIUISIXOM YKJIafieHHs BimmoBigHoro [lomatky nmo 3asBu-JloroBopy, SKOIO mependadeHo 3aMOBICHHS AJIPECHOL
noctaBku BIIK a6o momanns KiienTom BimmoBimHOoi 3asBu mpo 3aMmoBiieHHS ApapecHoi moctaBku BIIK, 3a
¢dopmoto, BctaHOBIIeHOI0 baHkOoM, 3 000B’SI3KOBHM BpaxyBaHHSM HACTYITHUX YMOB:
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1.3.6.1. He momyckaethcs 3amoBiieHHs AnpecHoi gqoctaBku MuTTeBoi BIIK abo momarkoroi BITK, odopmieHoi
Ha TpeTio 0co0y;

1.3.6.2. 3amoBnenHs AppecHoi JocTaBku y Bimginenni banky MoximBe mig 4ac oQOpPMICHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy uucni mix yac Bigkputts IloTounoro paxynky), 3aminu BIIK misixom
3BepHEeHHs Oe3mocepannoro 3sepHeHHs Kiienra (IlpeacraBanka) y BigpineHHs bankys;

1.3.6.3. 3amoBnenns yepe3 KoHTakT-11eHTp AIpecHol J0CTaBKU MOXKITABE JIUTIIE 111 9ac opopmineHHs KitieaToM
(sxuit Bxxe Mae Bimkputuil IloTtounmii paxyHok B banky) nomatkoBoi BIIK abo mepesumycky BIIK y pasi
BTparn/Bukpanenns bIIK a6o 3aseprenns ctpoky aii BIIK;

1.3.6.4. 3amoBieHHs AIpecHO] TOCTaBKH 3a AOMOMOTOI0 (PYHKIIOHAIBHUX MOXJIMBOCTEH CHCTEMHU MOXKIINBE
i yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loToYHOTO paxyHKy),
saminn BIIK y pa3i momxkomkeHHs abo 3aminu 3a3HayeHoro Ha BIIK (embocoBanoro) iM’s Ta mpi3Buia
Hepxarens BIIK mmsxom s3aiticHenns Kimientom, mepembadenux [locionmkom giit y Cucremi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnyra AmpecHOl TOCTaBKH JOCTyIHa Jiniie it KiieHTiB, skuM € BcTaHoBIeHO DiHaHCOBHIT HOMEP
tenedony;

1.3.6.6. BIIK naacunaerbcs bankom KiieHTy 3a momomMoror AapecHoi JOCTaBKH He aKTHBOBAHOIO;

1.3.6.7. Anpecna nocraBka BIIK B Mexkax Ykpainu Moxke 3iHCHIOBaTHCS 10 BiJiIeHHs a00 momromary Hosoi
momTH. AnpecHa nocraBka BIIK 3a mexi YkpaiHum moske 3mificHIOBaTHCS 10 BiamiteHHs Hosoi momTw,
nomromary HoBoi momtu, myHkTy Bugadi Hooi momru abo xyp’epom HoBoi momTtu Ha BkasaHy KirieHTOoM
aapecy;

1.3.6.8. ns Anpecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
a6o nmonatkoBoro BIIK y Bigninenni HoBoi momtu cranoButs 10 (1ecsATh) KaneHIapHUX AHIB 3 THA HATXOIKEHHS
ITOCHJIKH 10 BiamineHuss Hosol momrry;

1.3.6.9. na Anppecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
abo momatkoBoro BIIK y momromari HoBoi momTu cTtanoBuTh 3 (TpH) KaJeHAApHI IHI 3 THS HAIXOMKEHHS
MIOCHJIKY 70 TomToMaty HoBoi mornTu micist 3aBepieHHs BKa3aHOTo cTpoky mocwika 3 bIIK Hagcumaerbes no
HAHOJMKYOro BIJIHOCHO HOIITOMATY - BijiieHHs HoBoi morntu, je 30epiraeThCs BIPOJOBXK HE OLIbIIN HIX 7
(cemu) KaJICHAPHUX JTHIB;

1.3.6.10. dnst Anpecnoi noctaBku BIIK B mexxax Ykpainu micns 3aBepuieHHS cTpoky 30epiranHs BIIK y
BigzinenHi Hopoi momtu abo y pasi BinmoBu Kiienrta Bin orpumansst BIIK, - nocuika 3 BIIK noBepraeTbes 10
banky 1 Ha po3cyn banky moxe OyTu ytunizoBana abo, 3a 3BepHeHHIM KirieHTa, — BUJIaHA HOMY Y BiJJIIJICHHI
banky (sixmio Ha MomeHT 3BepHeHHs BIIK He Oyna yTumizoBaHa);

1.3.6.11. dns Anpecnoi noctaBku BIIK 3a mexi YkpaiHu rpaHUUHUI CTPOK 30€epiraHHs MOCUIIKH 3 OCHOBHOIO
a0o nomarkoBoro BIIK y Bigminenni Hoeoi mnomiru, momromari Hooi momntu, nmyHkTi Bugadi HoBol momrtu
BU3HAYAE€ThCsl NpaBwiamMud HoBoi momrTw, micns CIUiMBY BiANOBIZHOTO CTPOKY, HOCHIKAa 3 OCHOBHOIO a0o0
nonarkoBoro BIIK HanpaBnseTscst Ha ckiaaa HoBoi nomru.

1.3.6.12. I'paHnn4HMii CTPOK 30epiraHHs MOCUIIKU 3 OCHOBHOIO ab0 poaatkoBoro BIIK Ha ckiiani HoBoi momty y
pasi IocTaBKM 3a Mexi Ykpainu cTaHOBUTh 30 (TPUILATH) KaJICHAAPHUX JIHIB 3 JHS HAJXODKCHHS IMOCHIIKA Ha
ckiag HoBoi mowrty, micis 3aBepiieHHs BkazaHoro cTpoky Ctoponu abo y pasi BigMoBH KitieHTa BiJf OTpUMaHHA
BIIK, - nocuinka 3 BIIK yTumizyerscs;

1.3.6.13. V Bunanky Anpecnoi npocraBku BITK Kiienty kowmicist 3a Taky mocnyry crnucyetbes 3 [loTodnoro
paxyHky KiieHTa, BiIKpUTOrO y HalliOHANBHIN BaIOTI B MOMEHT 3aMoBieHHs KitieHTOM AnpecHOi JOCTaBKH
BigmosiaHo 10 Tapudis. Y pasi HemocraTHOCTI KomTiB Ha [lorouHomy paxynky Kitienra amns omatyu BigmoBigHoi
nmociryru AnpecHoi mocraBku BIIK, Taka mociyra He HaTaeThCS;

1.3.6.14. Kunient, no momenty orpumanns BIIK, mae npaBo 3minnuTH agpecy BigaiiaeHHs abo nomrtomary HoBoi
TIOIIITH JI0 SIKOTO 3JIHCHIOEThCst AfipecHa jpocTtaBka BIIK BignoBimHO 0 mpaBwi (yMOB) HagaHHs ociayr HoBoro
nomrroro. [Insxom 3amoBnernst Anpecuoi qocraBku BIIK Kimient moromkyetses, o Aapecaa nocrtaska bIIK 3a
3MiHeHo KirieHToM azipecoro BimjiieHHs a00 momroMaty HoBoT MOIITH, BBaXKA€EThCS HAICKHUM BUKOHAHHS
bankom 30008’ s13aHHs 1010 AnpecHoi noctaBku BIIK Kiienry;

1.3.6.15. KiienT 30008’ s13anuii ocooucto orpumati BIIK y pa3i 3amoBienHst AnpecHoi gocraBku Takoi BITK Ta
HE PO3TOJIONTYBATH TPETIM ocobam, sKi He € [IpencraBankamu Kirienra indopmariiro (HoMep eKcripec HaKJIaIHoi,
SMS konx 1y OTpUMaHHS BiIPaBJICHHS TOLIO), M0 103Bojsie oTpumary nmocuiky 3 BIIK Kmienta. ¥V Bunaaky
orpumanHs BIIK iHmoro ocoboro (sixa He € [IpencTaBHUKOM) BiAOBIAHO 10 3araipHUX IpaBwia HoBoi momtw,
Kimienr nece BimmoBimanbHiCTh, TepembadeHy 1. 4.1. miei I'maBu IlpaBun Ta BiamoBimHo bank He Hece
BIJIITOBITAJTFHOCTI 3a MPOBEACHHS orepartiii 3 BukopucranusaM BIIK, Buganoi iHmIii oco0i;
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1.3.6.16. Kiient, nusixoM 3amoBiieHHsT AnpecHoi goctaBku BIIK y croci6, mepenbauenuit mumu paBmmamu,
MiATBEpIKYeE (PakT 03HAHOMIIEHHS Ta CBOIO Oe3yMOBHY 3Tr0/y 3 yMOBaMH (TIpaBMiIaMu) HagaHHs mociayr HoBoro
MIOLITOIO 3 BpaXyBaHHSIM yMOB 1ux [IpaBui.

1.4. Kinient (Hepxarens BIIK) kopuctyersest BIIK ympomosxk 3a3HaueHOro Ha Hiil CTPOKY, JOTPUMYIOUHCH
ymoB 1ux [Ipasun, 3assu-Jlorosopy ta [IpaBun kopucTyBaHHsS OaHKIBCBKMMHU IJIATIKHUMH KapTKaMu baHKy.
1.5. Oznattomnennst Kiientis/[lepxxarenie  BIIK i3 3microm 1ux IlpaBun, IlpaBun kopucTyBaHHA
0aHKiBCHKMMHU IUIaTIKHUMHE KapTKkamu banky, Tapudis 34iiicHIOETbCS IUITXOM po3MilleHHsI TeKeTy nux [pasui,
IIpaBun xopucTyBaHHA OaHKIBCBKMMHU IUIATDKHUMHU KapTkamu banky, Tapudis na Caiiti bamky Ta y
npuminieHHsx baaky B nocrynaomy mist Kiienris (Jepxarenis BIIK) micmi. KitieHT miarsepmxye o3HaiioMIeHHS
3 numu [IpaBunamu, [IpaBunamu xopucTyBaHHS OaHKIBCHKMMH IJIaTiXHUMHU KapTkamu banky, Tapudamu, i
MiATBEPDKYE X OTPUMAaHHS LUISXOM CaMOCTiIHOTO 3aBaHTaxkeHHs 3 Caiity BaHKy, a TakoX MOTOIKYEThCS iX
JIOTPUMYBATHCS, IIIXOM Tianucanus 3asBu-/lorosopy ta Binmosignoro Hoxatrky mo 3assu-Zlorosopy. Jlaroro
orpuMaHHs KiieHToM (BOAHOYAC i AaTOI0 BHKOHAHHS 00OB’A3Ky LIOAO BiAmpasieHHS bankom) mmx Ilpasui,
[MpaBun kopucTyBaHHS OaHKIBCHKMMHU IUIATOKHUMHU KapTkamu banky, TapudiB € nmata mimnucanHs 3asBu-
Hororopy Ta BinmoBigaoro Jonatky mo 3assu-Jlorosopy.

1.6. bank nHagae Kimienty (Hepxaremo BIIK) BIIK mpotsrom 10 (mecsitn) poboumx AHIB Ticis HaJaHHS
KiientoM ycix HeoOXimHUX AOKyMEHTIB Ta BimkpuTTs KiieHToBi BigmoBigHoro IloTodHoro paxyHkKy 3a sSIKUM
BumymeHo BIIK abo y inmri ctpoku, Bu3HaueHi bankom.

Otpumanns [1IH-koxy [epxkatemem BIIK 3mificHoeThes y cmoci6, Bu3HaueHui llpaBuiamu KOpHCTYBaHHS
OankiBchkumu miaTihbkauMu kaptkamu AT «KPEJTOBAHK», 1o 3arBeppkeni Pimmennsm [Ipasninas banky ta
po3minieHni Ha Caiiti baHky.

1.7. Kiient mae npaBo 3aMoBUTH BHITyCK 10AaTKoBOI BIIK Ha cebe abo Ha iHITy 0Cc00y.

1.8. Yci BuTpartu, MoB’s13aHi i3 BUKOPUCTAaHHIM OCHOBHOI Ta/a00 noaarkoBux BIIK noknamarotebes Ha KimieHTa.
1.9. Kuient (Hepxarens BIIK) mae npaBo npununutu BukopuctanHs BIIK B Oyab-skuii MOMEHT HUISIXOM
MoAaHHs 3as1BU Npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK banky.

Kiient ([epxartens BIIK) Bpagi 3BepayTHCH Yy baHK i3 3258010 po 6110KyBaHHS (TuM4acoBe OokyBaHHs) bITK
Ta/ab0 BUIy4eHHs 10AaTkoBO1 BITK.

Knientr mae mpaBo mpunuautH BukopuctaHHs Lludposoi BIIK Buxmouyno unisixom ii OoKyBaHHS uepes
3BepHEHHs 10 KoHTakT-1eHTpy a60 010KyBaHHS 3a JONOMOro10 3aco0iB Cucremu.

1.10. IIpo Brpary BIIK Ta/abo npo Te, mo IMIH-kox BIIK craB BimomMum TpeTimM ocobam, maxpaiictsa (Iigo3pu
IIaxpaicTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOT ornepartii, 1o 31iiCcHI0eThCs 3 BUkopructanusam BITK (manux
BIIK) Ta/abo npo matixsi oneparii 3 BukopuctanusaM BIIK (nanux BIIK), siki He BukonyBanucs Jlepxarenem
BIIK (B ToMy umcIii MOMHIKOBI, HEeHANEXHI TaTixHi omnepartii), Kiienr ([epxarens BIIK) nmosuaeH HeraitHO
noBijomuTH 1po 1e bauk (y crocib nependavenuii y 1m.5.6 uiei [maBu [1paBuin) abo camocrtiiito biokysaru BITK
yepe3 Cucremy.

1.10.1. brioxysanns BIIK BinOyBaetscs B [IponiecunroBomy LlenTpi banky 3a 3BepHennsm Kiienra ([lepxarens
BIIK) B cnoci6 mepeabadenwii m.5.6 wuiei ['naBu IlpaBui, 3a yMOBH YCHIIIHOTO 3aBEpIIECHHS IMPOLETYPH
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxiauBocTi ABrentudikanii Kiienra (depxatens BIIK), bank mae npaBo THM4acoBo
bnokysaru BIIK 10 MOMeHTY:

- opopmunennst Kimienrom ([epxkarenem BITK) nucemoBoi 3asBu npo biokysanus BIIK y Bigninensi banky;

- noBTopHOro 3BepHeHHs Kiienrta (epxarens BIIK) B Kontakr-entp 3 meroto 3minu cratycy BIIK 3a ymoBu
YCIILTHOTO 3aBEPIICHHS NpoLeaypu ABTeHTH(]iKaLlii;

- 3us1Ta Kinientom biokysanus BIIK yepes Cucremy;

- 3aKiHUeHHA TepMiHy (cTpoky) aii BIIK.

1.10.3. Y Bumanky BuABJICHHS HecaHKUioHoBaHoro BukopuctaHHs BIIK (B T. 4. maxpaicekux omepauii,
orepallii, siki He BukoHyBanucs Jepxarenem BIIK), Knient (Jepxarens BITIK) noBuHen 3BepHyTHCH 710 banky
(Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha IMPOBEJACHHS NPETEeH31HHOI poboTH abo 3BepHyTHCS M0 baHky oo
NpOBeIeHHS MpeTeH3iiHo1 poboTH, 3aTenedoHyBaBM B KOHTaKT-LIeHTD.

1.10.4. Ha migcraBi oTpuMaHoi 3asBU Ha MPOBEJICHHS NpeTeH3iiHoi podoTn bank 30008’ 13anuii ynpoaosx 10
pobounx IHIB pPO3MOYaTH MPETEH3IMHY poOOTYy 3rigHO 3 TpaBwiIaMH [LmaTiXHOI CHCTeMH, SKa BKITIOYAE
3’sICyBaHHs 00CTaBUH MPOBEJCHHS CITIipHOT TIaTiKHOI onepauii mo BITK 3rigHo 3 mponeypHIMH MOKIUBOCTAMH
[Inarixuaoi cucremu. IlperensiiiHa poOoTa 3OIHCHIOETHCA B CTPOKM, BH3HAYCHI MpaBUIAMHU BiIMOBiAHOL
IImatixkuoi cuctemu. SIK TpaBMIIO, 3TIMHO 3 MpaBWIaMU [IIATIXHAX CHCTEM CTPOK MPOBEICHHS IMPETCH3IHHOL
pobotu He nepesutye 60 aHiB. 1o 3aBepmenHi mpeTeH3iitHoOi poboTn bank Hamae Kiienty (Jepxkaremto BIIK)
iH(popMaLiio Tpo ii pe3ynpTaTu.

1.10.5. Bauk cnpusie Kiienry//Iepaxaresro BITK B moBepHeHHI KOIITIB 32 HEHAJICKHOIO IJIATIKHOKO OIEPAIII€io 3
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BukoprcranusaM BIIK muistxomM HeraHOTO HamaHHSA JOCTYHHOI oMy iHdopwmarii mpo Taky omepariro (0e3
CTSTHEHHS IJIaTH), YKIIOYalodn iHpopMaIlliro, oTpuMaHy Ha 3anmuT baHKy Bif HazaBada IUTaTKHHUX MOCIYT, 11O
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11.  Kuient (depxarens BIIK) mae npaBo 3BepHyTHCS 10 baHKy i3 3asB010 mpo BuIyck HOBO1 (HoBHX) BIIK:
- TpH BTpari, momkomkeHHi BITK;

- TIpH 3aKiHYeHHi CTPOKY ii (ix) xii, 3a 30 xi6 1o matu, BkazaHoi Ha BIIK.

1.12. Bank Bmpasi 0e3 mosicueHHs npuunH Bigmosutu Kitienty ([epxkatemo BIIK) y nmepesunycky BIIK a6o
npunrHuTH 11 (iX) miro. [Ipu mpomy, Kmient (Hepxxarens BIIK) moBuHeH HeraitHO MPUMHMHUATH KOPUCTYBaHHS
BIIK Ta moBepHyTH ii/ix B baHk.

1.13.  bank npusynunse aito BIIK:

-y pasi nepesumierns Kmientom ([epxarenem BIIK) BcraHoBieHOTo NiMITy BHUTpPAaT, BU3HAYEHOTO LHUMHU
[IpaBunamu ta loroBopowm;

- Y BUNAJKy Mi03pH Ha HecaHKUioHOBaHe Bukopuctanua bITK.

1.14. Poamimenns BIIK y Bignosiganit Mixkaapomanii CTOI-1HCT Ha BU3HAYSHH TEPMiH Ta PETiOH, 3TiAHO 3
nmpaBwiaMu BiAmoBigHoi [LmaTikKHOI cHCTEMHU NPOBOAMTHCS Ha IMIJCTaBl NMUCHMOBOIO 3BepHEeHHsS KitieHTa
(Hepxarens BIIK) y CtpykrypHuii miaposain banky Ta omatu koMicii BinnoigHo 1o Tapudis.

BIIK BBaxkaeThbcst posmimieHoro B MixHapomHomy CTON-IMCTI 3 MOMEHTY ii  IMOCTaHOBKH  BiJIOBiTHOI
[InarixkHotO crucTemoro y MixkHapomuauii CTOI-JIHCT.

1.15. 3 meroro yHHWKHEHHS (piHaHCOBMX BTpaT uepe3 HecaHKiioHoBaHe BukopucTanHs bBIIK, bank mpu
odopmienni BIIK BcranoBitoe 6a30Bi aBTOpH3aIiifHI TIMITH Ha 3MIHCHEHHS IIATHKHUX OIEPaIlii 3a JJOTOMOT OO
BIIK B po3wmipi, siki Bu3HaueHi y Tapudax.

1.16. bank mae mpaBo 3MiHUTH HassBHUU ba3zoBuii aBTOpH3auiiHMiA TiMiT a00 [HIUBIAyansHMIA aBTOpH3aLiHHIHA
mimit Ha (iHmmid) IHAMBiMyanpHUE aBTopW3aliiiHMU yiMiT abo Ha ba3zoBuii aBTOpH3amidHWKA JiMiT 03
nmonatkoBoro moBigomienHs Kiienta ([epxarens BIIK) y Bumaaky migo3pu IIoa0 HECAHKIIOHOBAHOTO
Bukopuctanus BIIK / Bukopucranns BIIK 3 MeToro BuMHEHHS maxpaiicbkux Aiil Tomo. Takuii BCTaHOBIICHUH
baHkoM aBTOpU3aIliitHMI JTIMIT 3MiHIOEThCSI BaHkoM camocTiiiHO 0e3 moBizoMieHHs npo e Kiienta Ha ba3oBuii
aBTopu3alliiHui miMiT ado [HAMBIMyanpHUN aBTOPU3AIiHIIA JTIMIT (3aJI€KHO BiJl TOTO, SIKAH OYB BCTAHOBJICHHHA
Kiienty no 3Minu Ha [HauBinyansHUil aBTOpU3AIidHMIA JIIMIT) y BUMAAKY HE ITiITBEPIUKEHHS MiTO3pH 1010
HecaHkIionoBaHoro Bukopuctants BIIK / Bukopuctanss BIIK 3 MeToro BUMHEHHS maxpaichbKuX il TOIIO.
Hepxatens BIIK mae npaBo 3mianTy ba3oswuii aBTopu3altiitHmii tiMiT Ha [HINMBIyanbHUI aBTOPU3AI HHIHA JTIMIT
(abo HaBmaku) uu oAwH [HAMBIMyalbHWUI aBTOpH3AIMHUN JTIMIT Ha iHIWHA [HAWBITyansHUN aBTOpH3AIIHAN
JiMiT camoctiiiHo yepe3 Cucremy abo nnisixoM 3BepHeHHs B KoHTakT-11eHTp baHky.

1.17. bank, y Bu3HaueHudt HuM croci6, npu Bunadi BIIK nosinomnse Kmienra (Jepxarens BIIK) mpo maty
3akinueHHs tepMiny nii BIIK. bank monatkoso nosimomisie Kiienta ([epxkatens BIIK) mpo 3akiHdeHHsS TepMiHy
nii ioro BIIK He mizHime Hix 3a 10 (1ecaTh) KaJeHIAPHUX JTHIB 10 HACTAHHS i€l MOIIl, IIJITXOM HaJCHIaHHS
SMS-noBigomnennss Ha Dinancosuit Homep Tenedony Kiienra (Hdepkatenst BIIK), mo 3a3HaveHwii y
BignosigHoMmy Jonatky no 3asBu-loroBopy Ta iHIIMX JOKYMEHTax, 110 nopasanuck Kmientom (epkatenem
BIIK) no banky y 3B’s3Ky i3 yKJIaJeHHSIM Ta /a00 BUKOHAHHSM yMOB J[OroBOpY MpoO BiIKPUTTSI OaHKIBCHKOTO
paxyHKy abo Ha OCTaHHIl 3 HOMepiB MOOITHHUX TeneoHIB (AOOHEHTCHKIX HOMEPIB), MO OYB MOBIIOMIICHUI
Knienrom banky mnpu 3pilicHeHHI odopMIieHHs/epeBUITycKy/3aMinn  octanHboi BIIK, abo ocranHbOT
inentudikauii Kiienra Bigninennsam banky, abo ocranuboi ABTentudikauii Kimienra Konrakr-uentpom banky.
VY Bunajky, ko bankom npoaoexyerbes TepMin ail BITK, BiamoBiaHo HaacuiaeTbest SMS-OBIIOMIICHHS TIPO
npojoBxkeHHs: TepMminy aii Takoi BIIK nHa ®inancoBuii Homep Tenedony KiienTa/ Ha ocTtaHHi 3 HOMEpiB
MOOLTBHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB).

1.18. Y pasi 3minu Tapudis (B yacTuHi TapudiB 3a IIIATHKHUMH Ta IHIIMMU oniepauisMu 3 BukopuctanasM BIIK)
ta/abo IpaBun xopucryBanus BIIK bank nosigomisie Kiienra (Jlepxarens) y mopsiiKy Ta CTPOKH, BU3HAUEHI
.. 1.2.-16. Pozainy IV nux I[pasun.

1.19. 3minn no [lpaBun kopucTyBaHHS OaHKIBCHBKMMH IUIATDKHUMK KapTkamu banky Ta/abo Tapudis €
norokeHumu Kiienrom ([epxxarenem BIIK), skiio mo matu, 3 sKoi BOHHM 3aCTOCOBYBaTHUMYThCs, KinieHT
(Hepxarens BIIK) He mnoBimomuTh baHK Tpo NPHIUHEHHS MPABOBIIHOCHH MIOJ0 BHKOPHCTAaHHS Ta
obcmyrosyBannsa Bcix BIIK Kuienta ([epxarens BIIK), musxom mianucanns Jonatky no 3assu-Zorosopy,
SIKUM TIepen0avYeHo Take NMPUITMHECHHS MpaBoBiqHOCHH Ta He moBepHe BCi BIIK, masBai y Kiienra (epxatens
BIIK).

1.20. SIkmo npoTAroM OCTaHHIX miecTH MicsmiB TepMmiHy (ctpoky) aii BIIK BimOyBammce omepamii 3
BukopuctanusMm BIIK, To BIIK mepeBumyckaetbcs Kumienty ([epxkaremo BIIK) Ha HacTymHuid cTpok 0Oe3
HeoOximHocTi 3BepHeHHsa Kimienta ([epxkarens BIIK) mono mepesumycky BIIK. B inmomy Bunaaky Kiienty
(Hepxaremo BIIK) HeoOxigHo 3BepHYTHCH y BiaaineHHs bauky mis opopmnenns HoBoi BIIK. [lns orpumanss
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nepesumymenoi bITK Kiient (Hepxatens BIIK) Mae 3BepHyTHCH B BaHK TPOTATOM OCTAaHHBOTO MICSIIS TEPMIHY
(ctpoky) aii BIIK, sixmo inmre ve ependadeHe 3asBoro-LloroBopom Ta/abo mumvu [IpaBumamu, Ta/abo [paBunamu
KOPUCTYBaHHs OaHKiIBCHKUMM IUIaTHKHUMH KapTkamu baHky.

1.21. bank nepesumyckae BIIK Kumienta (Hepxkarenst BIIK) npu 3akindenHi crpoky (Tepminy) ii nii, ma BIIK
takoro x camoro Twury BIIK, a y pasi npunuaenns emicii ganoro Tumny BIIK — va BIIK inmoro Tumy BIIK 3rigHo
3 YmoBamu mirparii BIIK, siki € HeBix emHOr0 gacTuHOO naHux [IpaBun ta po3minryrorecsa Ha Caiiti banky.
1.22. Y Bunaaky Hesromu Kiienta 3 YmoBamu mirpamii BIIK, Kiient mae npaBo posipBaru 3asBy-/lorosip 3
bankoM B mopsiaxy, BuzHaueHomy llpaBrinamu (0e3 crmaTé JoJaTKOBOI KoMicii 3a po3ipBanHs 3asBu-LloroBopy).
1.23. Kimienr (Hepxarens BbIIK) y Bumanky Brparn/3a0yrrs [IIH-xkomy wmae MOXIHBICTH TOBTOPHO
CKOPHUCTYBATHUCH MTOCTYTOI0 3aMOBJICHHsI HOBOTO enekTpoHHoro [1IH-koxy Bignosiano po n. 1.6. ['maBu 3 nanux
IIpaBumn».

1.24. bank 3a0e3meuye MOKIUBICTh 3/1IHCHEHHSI O€3KOHTAKTHUX TUIATEXKIB 3 BUKOPUCTaHHAM CepBicy MOOITEHIX
riaTexis. 3a nonomororo CepBicy MOOUIBHUX TIATEXKIB MOXKHA 3/1HCHIOBATH PO3PAaXyHKH B TOPrOBO-CEPBICHIH
MEpEexKi, B MOOUTBHUX JI0JIaTKaX 1 Ha BeO-caiiTax, a TaKOXK 3HATTS FOTiBKK B baHKOMarax Ta B TOProBO-CEPBiCHIM
Mepexi. MoOITbHII IPUCTPIid, IKUM BUKOHY€ETHCS IPUAOAHHS B TOPTOBO-CEPBICHIH MEPEXi/3HATTS TOTIBKH, Ma€
nigrpumyBatu TexHonorito NFC. KiieHT Moke BHKOpHCTOBYBatH OAWH abo Oinmbire CepBiciB MOOITBHHX
TUTATEXKIB.

1.25. Jlns 3mificHeHHs TOIATDKHAX Ta 1HIIMX orepamiid 3a gormomoroto CepBicy MOOITBPHHX IJIATEXiB Ha
Mo06insHU puUCTpiii He0OXiaHO BcTaHOBUTH MOOLTHHHIN JOJATOK Ta 3apeecTpyBatu B Hhomy BIIK.

1.26. Ins oTpruMaHHS SIKICHUX TTOCTYT 3 BUKOPUCTaHHAM MOOITBHOTO 3aCTOCYHKY, MOTPIOHO BpaxyBaTH TEXHIUHI
BuMorn a0 MobineHoro npuctpoto Kiienrta/[epxarens BIIK, mo onmcani Ha Caiiti banky 3a HacTymHUM
nmocwia”gasaM http://www.kredobank.com.ua.

1.27. bank He rapaHTye sKicThb Ta Oe3neuHicTh KopucTyBaHHS CepBicOM MOOUTBHHX IUIATEXKiB, SKIO IS
BCTaHOBJICHHsI Ha cBiii MoOineHMIA npucTpiii MobineHoro nogatky Kimient/depxkatens BIIK BukopucToByBas
i mxepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpanis Kimienrta//lepxxatens BIIK B CepBici MOOITBHUX IJIATEXKIB Ta HOr0 BUKOPHUCTAHHS 3[{IHCHIOETHCS
BignoBiaHo 10 [IpaBui Ta yMoB KopucTyBaHHs CepBicOM MOOIBHUX TUIATEXKIB, SIKI € HEBiJ]'€MHOIO YaCTHHOIO
nanux [IpaBun (myOmnikyroThcs Ha caiiti banky 3a HactynmHuM nocunanssM http://www.kredobank.com.ua).
1.29. KondinenmiiiHicTh Ta Oe3reka repenavi JaHuX 3a0€3MeUyr0ThCs BiIIOBIMHO 0 pernameHTiB KommaHii
Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSJIOK 3AIMCHEHHS ONNEPAIIINA 3 BIIK

2.1.  Kuent (Hepxarens BIIK) Mae npaBo 3ailicHIOBaTH MIATXHI Ta iHII omepaitii 3 BukopuctanusM BIIK B
NOPSIIKY BCTaHOBJIEHOMY 3aKOHOZABCTBOM, IuMu [IpaBuiamu, 3asBoro-/loroBopoM Ta BiNOBIAHO [0
CTaH/ApTiB BiANOBIMHOI TIATIKHOI CUCTEMH. 3aJIe)KHO BiJl YMOB, 3a SIKUMH 3[iHICHIOIOTHCS TUIATIXHI Ta 1HIIN
orepariii, 10 Takux omnepaiii 3 Bukoprcrtanusam BITK MoxyTh 3acTocoByBaTHCS J1e0eTOBA, 1e0CTOBA-KPEIUTHA 1
KpeIUTHA TUIATDKHI CXeMHU.

2.2.  Kuient (Jepxarens BIIK) mae mpaBo, 3a gonomoroto BIIK, 3aiiicHiOBaTH miaTiHiI onepamii 3HATTS
rotiBku B kacax banky, bankomarax, 3acrocoByBatu BIIK s po3paxyHkiB 3a ToBapu (IIOCIyTH) y TOProBO-
CEPBICHMX MiANPHEMCTBAX, siki 00ciyroByotrh BIIK BignoBimHux [lnaTiKHUX CUCTEM Ta 3AIMCHIOBATH 1HIII
omepauii BianosinHo go moximBocted BIIK, B mopsiaky, BcTaHOBIEHOMY 3aKOHOAABCTBOM.

2.3.  Kuient (Hepxatens BIIK) nopyuae banky, mis 3aificHeHHs po3paxyHkiB 3 IlnaTixHOl0 cucteMoro 3a
riatixkaumu ornepartisimu 3 BITK Kitienra (depxxatens BITK), 3nilicHIOBaTH KYIiBIIO-MIPO/IaXK iHO3EMHOI BATIOTH
3a PaxyHOK HaJeXHHMX HOMY KOLITIB 32 KypCOM iHO3EMHOI BalIOTH, KM BCTAHOBJICHHH Ha JICHb 3JiHCHEHHS
omepauii. Y TakoMy BHINaJKy cyma BuTpaT banky BimmkonoByetbesi Kimientom ([epxarenem BIIK), nuisixom
iHiitoBaHHa baHkoM crivcaHHs BiAmoBiaHOl cymu koitiB 3 [Torounoro paxynky Kiienta. Kiient Hanae 3romay
banky Ha iHilifOBaHHS Takoro crmcanHs 3 [lorounoro paxyHky KiieHTa B MOMEHT iHIiIiFOBaHHS BiJIOBITHOT
TUTATDKHOL omepartii.

2.4.  Komru, mo 3HaxoJsuThcs Ha [10TOYHOMY paxyHKy, BUKOPHUCTOBYIOTHCS JIJISI 3MIMCHEHHS IUIATIKHUX
oTIepalliif 3a TOOMOT0r0 OCHOBHOI Ta nomatkoBux bIIK, mis 3aificHeHHS IepeKkasy KOINTIB Ta 3HATTS TOTIBKH 3
[TorouHoro paxyHKy 06e3 BUKOpUCTaHHS OCHOBHOI Ta goaaTkoBux BITK

2.5. Pospaxynku no BIIK 3miiicHIOIOTECS B Meax BcTaHOBJIeHOro bankoM mimity BuTpar. bank Mae mpaBo
BCTaHOBIIOBaTH HesHmkyBanpHui 3ammmok Ha [lotoununit paxyHok Kiienra. Po3mip cymu HesnmxyBasbHOTO
BU3Ha4aeTbes Tapudamu.

2.6. Y Bumnaaky snaiiicnenns Kiientom ([epxarenem BIIK) miatikaux omepaumii, BHACHiZOK sIKOi OyIno
nepeBuiieHo miMmiT BuTpatr, mist BIIK, sxa Bumana BigmoBimHO a0 ymoB 1ux IlpaBun ta 3assu-Jlororopy,
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OJIOKYETBCS, a Cyma, sKa IICPEBHINYE PO3MIp JIMITY BHUTpAT, OOIIKOBYEThCS Ha PaxXyHKy 1 BBaKaeTbCs
kpeautyBaHHsIM Paxynky (Texniunuit oBepapadr).

2.7. 3a xopuctyBanHs Texuiunum oBepapadTom Kiient (Hepxarens BIIK) crumauye banky BuHaropony B
po3Mipi, BusHaueHOMY Tapudamu.

2.8. Tlopsimox moramenHs TexaigHOTO OBepApadTy.

2.8.1. Kuiear (Hepxarens BIIK) 3000B’s3anmii moBepHyTH banky 3aboproBanicte (cymy TexHiYHOTO
oBepapadTy Ta MPOLEHTIB 32 KOPUCTYBaHHA HHMM) mpotaroM S50 (m’staecsTv) AHIB 3 JAHS BHUHUKHEHHS
3a00proBaHOCTI HUIAXOM 3apaxyBaHHS KOIITIB Ha BiANOBinHUN PaxyHOK, Ha sikoMy 0OJiKOByeThCs TexHiqHUI
oBepapadr.

2.8.2. Toramenns 3aboproBaHocTi TexHIYHOTO oBepApadTy 3AIMCHIOETHCS MO Mipi HAaIXOIKEHHS KOLITIB
PaxyHoKk, Ha sikomy 00JiKoBy€eTbCsl TexHiYHMI OBepapadT y HACTYIIHIH YeproBOCTi:

- y mepiry uepry — cyma TexHignoro oepapadry;

-y IpyTy 4epry — cyma MpoLeHTIB 3a KOpUCTyBaHHs TexHiuHUM oBepapadToM;

-y TPETIO Yepry — OyIb-sIKi 1HIIII ITaTeX1 OB’ s3aHi 3 BUHUKHEHHsIM TexHiuHoro oBepapadty (y ToMy umcii, aie
HE BUKJIIOYHO CYJOBiI Ta iHINI BUTpaTH baHKy, mMoB’s3aHi i3 BKUTTAM BaHKOM 3ax0fiB IIOJO0 MPHMYCOBOTO
CTSITHEHHS 3a00proBaHoCTi 32 TexHIYHUM oBepapadTOM).

2.8.3. Y BuUmajKy HEMOBEPHEHHS CyMH 3a00pPTOBaHOCTI B CTPOKH, Mependadeni uuM myHktoM [IpaBmi, Bank
BITpaBi BUMaraTH MOBEPHEHHS 3a00PTroBaHOCTI, B TOMY YHCII 1 HIJISTXOM 3BEPHEHHS JI0 CYIY.

2.9. bask mowmicsuHO, 10 5 (I’ATOr0) Ymcia HACTYITHOTO 3a 3BITHUM (KaJeHJApHUM) MicAIeM, CKIajae
Bunucky 3a 3BiTHHE Micsans (o Paxynky, mo sikoro BumnymieHa BIIK), sky Kmient moxe oTpumaru B banky
oe3omnatHo. Heotpumanns Bunrcku He 3BUThHSE KitieHTa Bil BUKOHaHHS 3000B’13aHb 3a 3as1B00-/[0roBopoMm.
2.10. Ilpotsarom 15 kaneHnapHuUX THIB Bix AHA ckianeHHs bankom Bunwcku (3rigao 3 1. 2.9 1iel rmaBu [paBm)
Kuient Bnpasi:

- 3BEpPHYTHUCH J10 baHKy i3 3aruTOoM I OJIep>KaHHS TOKYMEHTAIBHOTO MiITBEP/KCHHS 31 ICHEHHS TUIATIXHUX
omepariiii 3 Bukopuctanasm bIIK;

- 3BEpPHYTHUCH JI0 BaHKy i3 MpEeTEeH31€0 Y BUMAIKy HE3TOHU 13 JaHUMH BKa3aHMMU B Bumuciii.

2.11. Ilpu HeHaaxoJpKEHHI 3amuTy 4M mpereH3ii Big KiieHTa y BcraHoBneHi 3asBoro-J{oroBopoM Ta mumu
[Ipaunamu ctpoku, Burncka (1. 2.9 miei rnasu [IpaBwin) BBaxaeTbes miaTBepmkeHoro KitieHTom.

2.12. Kpim otpumanHst Bunvicku 3rigHo 3 1. 2.9 miei rnasu [Ipaswi, KiieHT Mae npaBo oTpuMyBatu Bij baHky
Bunucku a6o Bunmcku mpo crad JiMiTy Butpat mo BIIK 3a Oyne-skuii nepion, npu ymoBi crutati Kitienrom
KoMiciH, mependauenux Tapudamu.

2.13. Jlepxarens BIIK wmae npaBo oTpumyBatu Bij banky Bumucku mpo cras niMity Butpat o BIIK 3a Oyuab-
akuil mepion, npu ymoBi cruath Jepkartenem BIIK kowicii, mepenbauenoi Tapudamu. Y pasi 3anury
Hepxarenem BIIK B bankomati Bunmcku npo crad jgiMity Butpat 1o BIIK, oMy HajgaeTscs BUNMcKa npo cTa
mimity Butpar 1o BIIK, chhopmoBana bankomaTom, ipo octanHi 5 (II’ATh) Omepaiii.

2.14. Y Bumajgky He3roju i3 JaHWMHU BKa3aHUMU B Bummcii/ BuUmucii npo crtaH jgimity ButpaT mo BIIK
Knient/[lepxarens BIIK mae mpaBo 3BepHyTHCh y baHK i3 BIJNOBIIHOI MpETEH3i€l0, MOJABIIN 3asBY Ha
TIPOBEJICHHS NpeTeH3iiHO1 poOOTH BIpoAOBXK 15 (I’ SITHAMIATH) THIB 3 JHSA OTpUMaHHS BUMMMCKN/BUIIMCKH TIPO
cran nimity Butpar mo BIIK. Ilpum nenagxomxenni mperensii Bin Kumienra/Iepxkatens BIIK y nei crpok
BiJmoBiHa Bunmcka/Bunucka npo crax jiiMity Butpar no bITK BBaxkaetbest minTBepmkeHoro Kirienrom.

2.15. bank posrisnae nperensito Kimienra (Hepxarens BIIK) mpotsirom 45 (copoka m’aTu) AHIB 3TigHO 3
NpaBUJIaMU 1 IpoLeAypaMH BiANOBIAHOT MIATIXHOT cucTeMHU. J{J1s1 BCTAHOBJIEHHS CIIIPHUX MUTaHb, 110 BUHUKIN
npu po3risiai nperensii bank, 3a 3romoro Kiienra (depkatens BITK) ta 3a ymoBu BHeceHns KiieHToM Ha
HanexxHul iomy [loTounuit paxynok cymu exBiBajgeHTHol 500 (1’ sitcot) monapam CIIIA, BripaBi 3BepHYTHCH 10
ApOiTpaxkxHOTO KOMITETY BiAmoBigHOT maTibkHOI cuctemu. Kient (Iepxkarens BIIK) 30008’ s3aHwmid
BimmkoyBatd baHky BCi BUTpard, MOB’s3aHI 3 PO3MIISIOM MpeTeH3ii ApOITpaXHUM KOMITETOM IUIATIKHOI
CUCTEMH.

2.16. Ilignucannsam 3assu-Lorosopy Kiient ([epxarens BIIK) mopyuae banky caMocTiiHO mpoBOAWTH
CIHMCaHHs TOMHIJIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Hepxarens BIIK) € nenanexuum
OTpUMyBaueM Ta/ab0 HaUIMIIKOBO BHJIAHUX KOIITIB B MPOIleci 3/iiiCHEHHS MIaTihKHUX onepaiiil y bankomarax
Bbanky), y Tomy uucni, sikuio Kmienr (Jepsxarens BIIK) camocTiiHO HE IOBEPHYB TaKy HEHAJIEeKHO OTPUMAHY
CyMy.

2.17. Kimient (Hepxatens BIIK) mae moxuBicTs 3miticHioBatd P2P mepeka3 3 BIIK banky Ha BIIK banky Ta
iHmUX 0aHKiB YKpainu ta orpumyBatu P2P nmepekas Ha BIIK banky 3 BIIK banky Ta inmux 6ankiB. 3apaxyBaHHS
P2P mepexkasy Ha BIIK Banky moxnuBe nuimie y Tii BairoTi, y ki Knienty Bimkpuro [loTouHMil paxyHOK B
bauky. Komru, nepekaszani Ha BIIK Banky mmisixom P2P nepekasy, 3011bIIyIOTh JOCTYIIHHI 3aJIMIIOK Ha TaKiid
BIIK micns orpuManus bankom iHdopmalii mpo 3aiiCHEHHS TaKOro IepeKasy.
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Ilix wac 3aiticaenns Kimiearom ([epxarenem BIIK) P2P-niepekasy, iioMy moBiTOMISIFOTECS 11eHTH(IKAIIIHHI TaH]
orpumyBaua (Homep bIIK) ta cyma mmatixHOi omepartii.

2.18. Ilix yac 3niticaenns Kimientom ([epxarenem BIIK) nmnaTixxHoi onepauii B TOpriBeqbsHO-CEpBICHIH Mepexi
a6o bankomaTi/IITKC, mo He HanexuTh A0 Mepexi banky, cyma rmuatixknoi onepauii biokyetscs na [lorounomy
paxyHKy KiienTa 10 MOMEHTY 3/1iiiCHEHHS po3paxyHKy Mixk barkom, ie Bimkputo IloTounmil paxyHOK i 6aHKOM
(6aHKOM-EKBalipoM), SIKHI OOCITYTOBYE OTIEPAIlifo (TPAH3AKIIIIO).

2.19. 3pilicHenHs po3paxyHkiB 3a gonomoroto BITK B Mepexi [aTeprer i3 3actocyBannsm 3D Secure.

2.19.1. Ilix wac 3aifiCHeHHS TDIATDKHUX OTepalliil 3 oriaT ToBapiB Ta mociyT 3 BukopuctanaaM BIIK y mepexi
IaTepHer, B T. 4. 3acobamu CucteMu, Ha IHTepHET-caliTax, 0 Haal0Th MOXKJIUBICTh BUKOpHUcTaHHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS AoAaTKoBoro miarBepxeHHs Jepxarenem BIIK mpo 3xificHeHHS miaTixHOT
omepariii 3 Bukopuctanusm 3D Secure. 3 1iero MeToro, i yac BukopuctanHsa BIIK ayis iHilitOBaHHS TUIATIKHOT
omepaiii, bank Mae mpaBo HasmicmaTH omHOpa3oBwil maponb Jepkaremo BIIK SMS-mosimomnenasm/PUSH-
MOBiJOMJICHHSIM Ha HOMEp MOO1TEHOTO TeneoHy Juis miATBepLkeHHs npoBenaenHs [Jepxxarenem BIITK miatixuoi
omnepauii 3 BITK muisixoMm BBeI€HHS 0/HOPA30BOTO MAPOIII0 Y BiAMOBIIHE 1O BeO-CTOPiHKU Y Mepexi [HTepHeT
abo mone 3aco0y Cucremu.

3rigHo 3 IIpaBunamu MIIC Mastercard International Incorporated Ha iHTEpHET - caiftax, ski miATPUMYIOTH 3D
Secure, 000B's13k0B0 Mae 3a3HauyaTuch Jorotun MasterCard SecureCode.

2.19.2. SMS-nosinmomnennus/PUSH-moBinomnenss mpu 3actocyBanHi 3D Secure HagcumaeThbes:

1) 3a mnati>xxaumu onepamisimu 3 BukopuctanasM bIIK, epxarenem BIIK 3a sikumu € KimieHt, - Ha ocTaHHi 3
HOMEpiB MOOUTbHHX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBigomieHuit Kmientom banky mpu
3aificHeHHI  oQopmIiIeHHs/mepeBumycKy/3aminn  octaHHboi BIIK, abo ocrannboi imenTudikamii KiienTa
BigmineHHsM banky, abo octanHboi ABTeHTH(]iKAaMi1 KitienTa KorTakT-11eaTpoM baHky;

2) 3a muatixHUMU onepauisMu 3 BukopuctanHsam BIIK inmoro [epxarens BIIK nix Kiient — Ha ocTtanHil 3
HoMepiB MoOiLIbHUX TenedoniB Jepxkarens BIIK, moeimomnenuii Jlepxarenem BIIK Banky mpu 3aiiicHeHHI
odopmireHHs/nepeBuITycKy/3aminn octanaboi BIIK, a6o mosimommnenuit Jlepxxarenem BIIK mix gac ocraHHBOI
inenatudikamii Jepxarens BIIK Bigninenasm barky, abo ocranuboi ABreHTHdiKarii Jepxatens BIIK Konrakt-
HEHTPOM.

Kuient ([epxatens BITK) BxxrBae Beix HEOOXITHUX 3aX01iB JIJIs1 HEMOXIIMBOCTI BUKOPUCTAHHS IHITUMH 0CO0aMuU
foro Homepa MOOIIBHOTO TenedoHy, nmosigomieHoro banky ans winel 3actocysanHs 3D Secure, min wac
3MIACHEHHS TUIATDKHUX Omepainii B Mepexi IHTtepHer, B T. 4. 3acobamu Cucremu. Y paszi MOXKIHUBOCTI
BUKOPHCTaHHS IHIIMMU ocobamMu HoMepa MoOutbHOro Tejiedony Kiienra ([Jepxkarens BIIK), mosigoMieHoro
banky nuns mineii 3acrocyBanns 3D Secure, KimieHT HeraitHO BXKMBae BCiX HEOOXiTHUX 3aXOJIiB [T IPUTTHHEHHS
LBOTO.

2.19.3 ¥V pasi He BBelICHHS Yy BIJIOBIJIHE T0JI€ BeO-CTOPIHKK y Mepexi [aTepHeT (mosie 3aco0y Cucremu) abo
BBECHHS HEMPAaBUIBHOIO YW HEAKTyaJbHOI0 OJHOpa30Boro napoJst Hagiciaanoro Kimienrosi ([Jepxxarento BIIK)
IpY 3A1HCHEHHI TUIATKHOT onepauii B Mepexi [HTepHer, B T. 4. 3acobamu Cructemu, baHk Mae mpaBo BiIMOBUTH
y MPOBEJCHHI Takoi orepailii. BBeaeHHs y BiAMOBiAHE moye BeO-CTOpiHKK y Mepexi [nTepHeT (mone 3acoly
Cucremu) oxHOpa3oBoro naposts miareepkye 3roay Kiienrta ([Jepxatens BIIK) Ha 3milicHeHHS BiAOBITHOT
onepauii 3 BukopuctanusM BIIK i mpupiBHIOETBCS 3a cBOIMM Hachigkamu a0 mucbMoBoi 3roxm Kiienra
(Hepxarens BIIK) Ha 3ailicHeHHS 1i€i oneparii.

2.19.4. 3acrocyBanns Kiientom ([lepxkarenem BIIK) 3D Secure, a came, BBeJIeHHSI y BiJIOBiJHE IoJie BeO-
cTopinku y Mmepexi [areprer (mmose 3aco0y Cuctemu) oHOPa30BOTO naposs, Haaictanoro Kiienty (epxarento
BIIK) SMS-noBinomnenusm/PUSH-noBitoMaeHHAM, NIPH 31 CHEHHI TIATKHUX ONEpaliid 3 BUKOPHCTAHHSIM
BIIK y wmepexi Iateprer, B T. 4. 3acobamu Cucremu, Ha BeO-caiitax, ski 3abesneuyiore 3D Secure, €
000B’SI3KOBUM 3aX0/I0M JJsi O€3leKH TakuxX omnepamid (3 MeTor 30epeeHHS KOLITIB Ta MOINEepeKeHHS
HraxpaiicbKux onepaii).

2.20. MaxkcuManbHi CTpOKM (TepMiHHM) BHKOHAaHHS baHKOM InIaThKHUX omepaniii 3a mormomororo BIIK
BU3HaudaroThes npasuiaamu MIIC Ta He MOXyTh niepeBuiyBaT 30 (TPUALATH) KAICHAAPHUX JTHIB BiJl MOMECHTY
Bukopuctanus BIIK nnst 3xificHeHHs miaTiHOI onepamii. SIKIIo ocTaHHIN 1eHb BKa3aHOTO Y LBbOMY ITYHKTI
[IpaBui npunanae Ha BUXiqHHUN, 200 CBITKOBUI (HepoOoumii) nenb banky Ta/abo0 MIIC, BUKOHAHHS IIATIKHOT
ormepariii 3MHCHIOETHCS HE I3HIII epiroro podoyoro aus banky ta/ado MIIC, 1110 HacTae 3a JHEM 3aBEPIICHHS
30 meHHOrO CTPOKY Bijg MoMeHTy BukopuctanHs BIIK mis 3mificHeHHs TutaTixkHOI omepariii. SIKmo BpoaoBk
CTpPOKY, BkazaHoro y upomy nyHKTi [IpaBui, MIIC ne mpen’sBuna banky BEUMOTY mpo CIIMCaHHSI KOIITIB 3a
iHimioBany 3a momomororo BIIK mmaTtikHy omepariro, 3a0I0KOBaHI Ha PaxyHKy KOIITH 3a BiAIOBIIHOIO
IUIATIKHOO OIEPALi€l0 MiIAraTh po3010KyBaHH0. I[Ipoliec po30I0KyBaHHS/CIIMCAHHS KOIITIB 31HCHIOETHCS
BIJMOBIHO A0 BHYTPILIHIX JOKyMeHTiB baHky ympomomxk Tprox bankiBchkux mHiB. 3a 3xificnenumu 3 BIIK
omeparisMu (BUMHEHUMH JI0 Ta 10 3aKkiHdeHHi biokysanns wmiei/iiux BITK, nepebyBanHs takoro/Takumu BIIK B
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CTOmn-CIucKy), BIATOBIMHI CYMH TPOIIOBUX KOIITIB TiAJIATAIOTH PO30JIOKYBaHHIO ab0 00O0B’SI3KOBOMY
0e3yMOBHOMY CHFICaHHIO/TIepepaxyBaHHIo 3 Paxynky KiienTa.

2.21. KonTponb 3a miatikHuMmH onepauismu 3 BukopuctanHsMm BIIK 3a Paxynkamu Kiienrta 3pificHIO€TBCS
KitienTom.

2.22. 3rona Ha 3nicHEHHS IUIaTiKHOI oneparii 3 BukopuctanasM bIIK Hagaerbcs BianmosigHo 10 1. 1.9 Po3miny
I qux ITpaBui.

2.23. BigknukaHHs 3roJy Ha 3IIHCHEHHS TUIATIXHOI onepaiii 3 BukopuctanHs BIIK 3aiiicHIOETECS BiAIOBIAHO
mo .. 1.10.-1.12. Po3mimy I nux IIpaBun. BiamoBigHo 10 MpaBwMil MIaTiKHUX cucTeM BeTaHoBiIeHHX st BIIK,
0 eMiTyroThCst bankom, KimieHT 1o1aTKOBO MOTOIKY€THCS, IO JUTA INATHKHAX 1HCTPYKINH/TATIKHAX OTIeparii
3 BukopucTanHsaM BIIK MmoMeHTOM 0€3BiIKIMYHOCTI TaKoi MIaTiHOT iIHCTPYKUI1/TIaTIKHOI oneparlii € MOMEHT
OmoxyBaHHs KowuTiB Ha Paxynky Kiienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kiient (Hepxarens BIIK) 3000B’s3yeTbcsi 3AiiicHIOBaTH OIDIaTy 32 HajaHi MOCIYTH 32  3asBOIO-
JoroBopoM B po3Mipax i cTtpoku, Bu3HaueHi Tapudammu.

3.2. bBaHk Mae mpaBo CaMmOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPSIKY
BU3HaueHOMY 1umH IlpaBunamu.

3.3. [lepen npoBeaeHHsaM uraTixHUX oneparlii 3 Bukopuctanasm bBIIK Kiient (epxarens BIIK) 30008’ s3annit
O3HalOMUTHCA 3 Iito4nMH Tapudamu, siki BCTAaHOBIIOIOTH OIUIATY 3a II0 omepamito. [HinitoBanas KiieHTom
(depxarenem BIIK) mnartikuoi omepamii 3 BukopuctanusMm BIIK o3nauae, mo Kiienta (depxarens BIIK)
o3HailoMuBcs 3 AirounMu Tapudamu.

3.4, Ilix yac iHiliroBaHHS IUIATDKHOT omeparlii 3a qormomorot BIIK y BamroTi, sika BiAPI3HAETHCS Bijl BAIIOTH
paxyHnky Kiienra, no sikoro Bumyiena s BITK, BinOyBaeTscst 0OMiH BaIOTH.

3.4.1. JInsg paxyHKiB, BIAKpUTHX y HaIliOHAJIBHIN BaOTI YKpaiHu:

- ITiJ] 9ac 3A1MCHeHHS TUIATKHOI oTlepailii B Mexax YKpaiHu:

o OJIOKYIOTHCSI KOIITH B PO3MIpI CyMU TUIATIKHOT onepallii y IeHb 3A1iCHEHHS TUIATKHOT OTeparii;

o CIHCYIOTBCS KOLITH B pO3Mipi CyMH IUIaTKHOI onepatii y AeHs npeactasieHns [naTixaoro CucteMoro
TUTATIXXHOI OTIepariii 10 OTIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATIKHOT orepallii 3a KOpIOHOM:

o iz yac 3aidcHeHHs miatixaoi onepaii y JJonapax CILIA, €8po abo [TonbcbkoMy 3110TOMY OIOKYFOTHCS
KOIITH B pO3Mipi CyMH IUIATKHOI omepaitii, mo oOMiHsHa Ha BamoTy paxyHKy Kiienra 3a kypcom banky s
MPOJaKy 1HO3EMHOI BAIIFOTH Ha JIEHB 3IHCHEHHSI TUIATIXXHOI OIepallii, a TAKOX JOJaTKOBO B PO3Mipi YACTHHH BijT
i€l cymu, 3rifHo 3 Tapudamu;

o i Yac 3A1HCHEeHHs IUIaTHKHOT onepaii B iHIINX BaJIOTaX OJIOKYIOTHCS KOLITH B PO3MIpi CyMH IJIATIXHOT
omepariii, mo oOMiHsSHa Ha BamOTy paxyHKy Kiienra 3a kypcom [lnarixHOi cucTemMu Ha NeHb 3iHCHEHHS
TUTATKHOT oTepaii;

o CIHCYIOTBCSl KOIITH B PO3MIpi CyMH IJIaTiXHOI oreparii, 1o OOMiHsHA Ha BaJlOTY PO3PaxYHKIB 3
TUIATLKHOIO cucTeMoto 3a KypcoM Ilnatixxnoi CucteMu Ha A€Hb NpeACTaBICHHs UIATHKHOT onepaii o oriaTy,
3 MOJANBIIAM OOMIHOM CyMH pO3paxyHKIB Ha BalioTy paxyHKy KiieHta 3a kypcom banky mns mponmaxy
1HO3EMHOI BaJIFOTH Ha JCHb npescTaBieHHs [InatixHoo CHCcTeMOO IIaTiXHOT orepaltii 10 oruatu. biiokyBaHHs
KOILTIB B PO3MIpi CyMH I1i€i oneparii Ta 10JaTKOBO OJIOKOBAaHMX KOLITIB 32 II€10 OIEPaIi€l0 3HIMAETHCS.

3.4.2. Inst paxyHKiB, BIIKpUTUX B iHO3EMHiil BaJIfOTi:

- IiJ] Yac 371MCHEeHHS TUIATIKHOI orepallii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOLITH B PO3MIipi CyMH TUIATKHOI onepauii, 1o oOMiHsHA Ha BaIIOTY paxyHKy KiieHnra 3a
KypcoM baHKy /uist KymiBii iHO3eMHOI BaJIFOTH Ha JCHB 3/IIHCHEHHS IJIATKHOI Onepartii;
o CIHCYIOTBCS KOIITH B PO3MIpi CYMH TUIATIXKHOI OTepallii, 110 0OMiHsIHA Ha BaIIOTY paxyHKy KirieHTa 3a

KypcoMm baHky Juis KymiBii iHO3eMHOi BaJFOTH Ha JieHb TpenctaBiieHHs [lmatikaoro CHCTEMOIO IIATiIKHOL
orepatlii 10 OTJIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT orepaltii 3a KOpI0OHOM:

o) ITiJT 9ac 3MiIHCHEeHHS TUIaTikHOI onepartii y Jonapax CIIA, €Bpo a6o [TonpchkoMy 3T0TOMY OJTOKYIOTHCS
KOILTH B PO3Mipi CyMH TUIaTKHOI onepaiii, o oOMiHsgHa Ha BaJOTy paxyHKy KimieHTa 3a kpoc-kypcoMm banky
Ha JICHb 3/IIICHCHHS TUTaTiXKHOI OTepartii;

o) ITiJT 9ac 3MIHCHEHHS TUTATDKHOT OTIepallii B IHITHUX BATIOTaX OJIOKYIOTHCS KOIITH B pO3Mipi CyMH IIATHKHOL
omepairii, o0 0OMiHsHA Ha HAITIOHAJIEHY BaIIOTY YKpaiau 3a KypcoM [maTiHOT CHCTEMH 3 TIONATBIITIM 0OMIHOM
Ha BaJIOTYy paxyHKy KimieHta 3a kypcom baHky anst KymiBii iHO3eMHOI BalllOTH Ha JI€Hb 3A1MCHEHHS IIaTHKHOL
ormepairii, a TakoX JTOAATKOBO KOINTH B pO3Mipi YaCTHHM Bif i€l cymu, 3rigHo 3 Tapudamu;
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o) CIHCYIOTBCS KOIITH B PO3MIpI CyMM IUIATIXKHOI oreparii, 110 OOMiHSHAa Ha BaJIOTy PO3PaxyHKY 3
IInarixxuoro Cuctemoto mo Kypcy [lnarixkHoi cuctemu Ha IeHb TPeACTaBISHHS IUIATXKHOT OIepartii 10 oIuIaTH,
3 MOJANBIINM OOMIHOM CyMH DO3paxyHKiB y BamoTy paxyHKy Kiienta 3a xpoc-kypcom banky Ha neHb
npezncrasieHs [Inarixuoio Cucremoro onepatii A0 oruiaTi. bIokyBaHHS KOIITIB B po3Mipi cyMH wLi€l onepaii
Ta JOIaTKOBO OJIOKOBAHUX KOIITIB 32 I€I0 OIIepaIliero 3HIMA€ThCS,

- VY pa3i cniBnagigHsa BamoTH MmaTbkHOI onepartii (Jomap CILIA, €Bpo, [lonbchkuii 3710THIA) Ta BaIIOTH
paxyHky (Homap CHIA, €Bpo, [lonbcbknii 3m10THH):

o) OJIOKYIOTHCSI KOIITH B PO3MIipi CyMU IUIATKHOT omieparii y [eHb 3AiiCHEHHS TUIATLKHOT OTeparii;

o) CHHCYIOTHCS KOIIITH B pO3MIpi CyMH IIIATKHOI omneparttii y JeHb npencraBieHHs [ tatixaoto Cucremoro
TUTATIXXHOI OTepariii 10 OTUIaTH.

3.4.3. Inarixxna cucrema npeacrasisie banky Tpansakuii (3a IIaTHKHUMHU onepauisMu 3 BukopuctanusMm BITK)
IO OTIATH Y BaMIOTI po3paxyHKiB 3 [ImarixkHot0 cuctemoro (Mastercard — €Bpo, VISA — Jlomap CIIIA).

3.4.4. Bci OiokyBaHHsI Ta CIIMCaHHS KOIUTIB BiIOYBalOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMIiCil y po3Mipax,
BU3HaueHUX Tapudamu.

3.4.5. Y Bumaaky 3MiHCHEHHA IUIATDKHUX omepariii 3 BukopuctanHsM bBIIK 3a xopmoHoM Ta 3mificHeHHS
TuTaTixHOI omeparii 3 BukopuctanHsaMm bIIK, ska opopmiieHa 10 paxyHKy, BiAKPUTOTO B iHO3EMHIN BaIOTi, B
VYkpaiHi, 31iiCHIOETECS OJI0KYBaHHS KoMicii 32 00MiH BifnoBinHO 10 Tapudis.

3.5. Po3paxynku mixk CTopoHaMu 37iHICHIOIOTECS Ha TrijcTaBi Tapudis.

3.6. I1ix yac 3aificHEeHHS TUTATIXHOI OTIepartii 3a KOpJOHOM, OaHK, 110 00cimyroBye bankomat/[ITKC a6o Toprosy
TOUKy, Moxke 3ampornonyBatu Kiienty ([epxatemto BIIK) BUKOHAaTH IUIATOKHY ONEpallilo 3 BUKOPUCTAHHIM
Junamiunoro oominy (/luHaMiuHOT KOHBEpTAIlii).

3.6.1. lunamiunuii oomin ([{nHamidHa KOHBEpTAaIlis) mependadeHa npasmwiamu [ maTikaux cuctem, a cam 0OMiH
3MIACHIOETHCS HEe 3a KypcoM [lnmaTikHoi cuctemu ab0 €MiTeHTa KapTKH, a BUKIIOYHO 3a KypcoM OaHKy, IO
obcayroBye bankomat/IITKC a6o ToproBy Touky (0aHKy - eKBaipa).

3.6.2. IIpu Bubopi Kmientom ([epxkarenem BIIK) duramiunoro oOMminy ([wmHaMivyHOi KOHBepTaIllii), onepartis
3MIMCHIOETHCS. HE Y BANIOTI KpaiHW TepeOyBaHHS, a y BaIIOTi, BCTAHOBIEHIN 3a 3aMOBYYBaHHSIM IS OaHKa-
emitenta BITK.

3.6.3. Mns Beix BIIK Banky BairoTOI0 «3a 3aMOBYYBaHHSMY € TPUBHSI.

3.6.4. Ilpono3uis mpo BUKOPUCTAHHS Li€i MOCIYTH BKasyeThes Ha exkpani bankomarty/IITKC abo 03ByuyeThCs
KacUpOM TOProBOi TOYKHA B MOMEHT BHKOHAHHS TUIATIXKHOI orepartii.

3.6.5. 3a Kiienrom ([lepxarenem BITK) 3apxkau 3amuiaeThcs MpaBo BiIMOBUTHCH Bijl MOCIyTH JIMHAMIYHOTO
00Miny (/lmHAMiYHOT KOHBEPTAIlii) 1 MPOBECTH IIATIXKHY OIEPAIIii0 y BAIIOTI KpaiHH, Je 3IHCHIOETHCS TUIaTiKHA
orepartis.

3.7. Y pa3si 3giiicuenns onepaiii P2P-nepexasy nHa BIIK Kiienra/Ilepxarens BIIK, daktuune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHoK, 3a skuM BumytieHo bIIK KiienTa 3ailicHIo€ThCS He Mi3HIIIE HiXK Ha HACTYITHUH
BaHKiBCHKUI IEHB.

4. BIANIOBIIAJBHICTH CTOPIH

4.1. KiieHT Hece BIAMOBITAIBHICTH 3a BCI IUIATOKHI onepaitii 3 BukopuctanHsaM BITK Ta/a00 3a HecaHKI[IOHOBaHE
OTpUMaHHS TPETIMH ocobamu TpomIoBUX KomTiB 3 [lorounoro paxyHnky 3 BIIK, skmo mii un O6e3misutbHICTD
Knienra un depxateniB BIIK mpussenu o srparu BIIK, inauBigyansHoi 00mikoBoi iHGOpMAaLii, pO3roiomeHHs
[MIH-xoxmy abo iHmoi iHpopmarii, sika 1a€ 3MOTY iHILIIOBaTH IUIATKHY ornepaltito 3 Bukopuctanusam BIIK.

4.2. Kiient (depxarens BITIK) Hece BiANOBIAaIBHICTS 3a BCI MaTikHI onepaiii mo BITK:

- IO CYNPOBOJXKYIOThCS aBTOpu3auli€ro - 1o momeHTy bnokysanus BIIK B IlpouecunroBomy LlenTpi
banky.

- [0 HE CYIPOBOKYIOTHCS aBTOPU3ALIEI0 - JI0 MOMEHTY PO3MIIICHHS y BiAMOBIAHMA MiKHApOIHUI
Crorm-nucT Ta micnis 3akindeHHs TepMiny nepeOyBanns BITK B MixknapoanoMmy CTOI-JIHCTI.

4.3. KiieHT Hece BiAMOBIANBHICTD 32 JOCTOBIPHICTh iHPOpMalii, BkazaHoi HUM y 3asBi-Jlorosopi Ta JJogaTkax
JI0 Hed.

4.4. 3a ne BxiaroueHHs iHdopmarii mo BITK Kiienra (depxatens BIIK) y MixkHapoaHuii CTON-ITUCT Ta/abo 3a
He bnokyBanus BIIK srigHo 3 moBimommennsm Kiientom ( Jlepkarenem BIIK) mpo ii Brpary Bank Hece
BignoBinanpHicTh iepen Kimientom ([lepkarenem BIIK).

4.5. Y pasi 3acTocyBaHHA 10 baHKy caHKITi{i BHACTIAOK MOMIJIKOBHX, BHHHHUX, IPOTUNIPaBHUX nii Kiienta
(HepxatemiB BIIK), KimieHT 3000B’I3y€ThCS BIAMIKOAYBATH BCi MOHECEHI baHKOM BHACIIIOK IBOTO 30HTKH Y
MTOBHOMY 00Cs3i.

4.6. bask He BigmoBigac 3a BimMOBY TpeThoi ctoponu npuiiHatu BIIK, a Takox 3a JiMiTH Ta OOMEXEHHS B
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BukopucranHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh HopyIryBaty iHTepecu Kitienta ([epxarenin
BIIK).

4.7. bank ve komnencye Kiienty ([epxatento BIIK) komh, siki crivcani 3 PaxyHKy BHACIITIOK HE3aKOHHOTO,
Ha nyMmky Kiienra ([epxarens BIIK), Bukopucranus BIIK y Bumanky, skmio mii un 6e3mismipHiCTh KitieHTa
(depxarens BIIK) mpuzsenu no Brpatu BIIK, posromomenns I1IH-koxy ado inmoi indopmaiiii, ika 1ae 3Mory
IHIIIIOBATH TUTAaTKHY ornepamiro mo BITK.

4.8. Bci omepanii (B Tomy uuchi 3 BukopuctanHsaM BITK epskatens BIIK), 3aiiicHEHHS SIKUX MiATBEPAKCHO
13 3acrocyBaHHsAM 3D Secure 3a IOMOMOTOIO BBEJIEHHS OJHOPA30BOTO IMAPOJIS, BBAKAIOTHCS MPOBEACHUMHU
KitienToM Ta He MOXyTh OyTH OCKap)keHi SK HecaHKIioHOBaHi/HemoromkeHi Kmientom (epxaremem BIIK)
Ta/abo 5K maxpaiiceki. Y Bunaaky BigmoBu Kiienta ([Jepxarens BIIK) Bin Bukopuctranus 3D Secure bank He
Hece BiINOBiAaIbHOCTI 3a omepanii 3 BukopuctanHsaMm BIIK, npoBeneni B Mepexi [nTepHer, B T. 4. 3acobamu
Cucremu.

4.9. 'V pasi orpumanns BIIK [epxxatenem BIIK yepe3 mpeacraBuuka Jepxarens BIIK 3a [losipenicTio (y
BHUIAJKaX, B SIKUX II€ JOMTYCKAEThCs 3aKOHOIAaBCTBOM ), baHK He Hece BiIOBIIAIBHOCTI 32 IPOBEACHHS OIeparlii
3 BUKOpUcTaHHsIM Takoi BIIK.

4.10. VY pazi aktuBamii Kiiearom BIIK (He3amexHo Bin ciocoOy otpumanHs BIIK) mo MomeHTy (akTHIHOTO
orpumansst Kiientom BIIK, KiieHT Hece BianoBinanbHiCTh, Hepeadaueny m.4.1. uiei I'nasu [Ipasu.

5. OCOBJIMBI YMOBH

5.1. baHk Mae mpaBo BiIMiHUTH BUTOTOBIICHHS Ta/abo 3a0iokyBatu BIIK y Oyap-sikoMmy 3 mepepaxoBaHUX
HIDKYE BUITAKIB:

-y pasi Brpatu bIIK;

- y pa3i HeBukoHaHHs Kiientom ([epxarenem BIIK) 3000B's13aHb nepen bankowm;

- HAAXO/DKCHHS HAJIe)KHUM YHHOM (BiAmoBimHO mo BUMOr 3akoHoxaBcTBa Ta BHJ[ banky) minTBepmkeHmx
JMIOKYMEHTAIBHUX JaHuX, 3 iH(opmamieo mpo Hamipu KirieHTa Ha HEMOBEpHEHHS KOIITIB, KPaJiKKH,
KOMITpOMETAIlil JJaHKUX, 3arpo3 3aBiaHHs baHky 30UTKiB;

- oTpuMaHHs iHdopMarlii a00 JOKYMEHTIB, 1[0 MOXKYTh CBIJTYUTH PO HempaBoMipHe BukopucTanHs BITK;

- 3 METOI0 BUKOHAHHs BHMOTI 3aKOHOAABCTBA, sike peryitoe BimHocuHH y cdepi [IBK/®T ta/abo BHYTpimHiIX
nokymeHTiB banky 3 nurans [IBK/OT;

- TIPUNHHEHHS TUMYAacoBO, MOBHICTIO a00 4acTKoBO, noctymy Kiienta o CucremMu y BUMAJKy BHHUKHEHHS
migo3pu  IMOJO  3AIMCHEHHS  HEaKUENTOBAaHMX,  INOMWJIKOBUX  Ta  HEHAICXKHHUX  OaHKIBCBKHX
(pinancoBux/mnarixuaux) onepauiii Kiienra y Cucremi, HecaHKLIOHOBaHUX a0o0 1maxpaiicekux i Kmienra y
Cuctemi Ta/abo TpeTix ocib Ha kopucth KiienTa.

[Tpu upomy BuTpaTH, MOB's13aHi i3 oneparieto 6okyBanas BIIK nece Kiienr.

5.2. Ilpu neBukonanui Kmentom (epxxarenem BIIK) Bumor mono nmoseprenns bIIK y bank npu npunuHeHH1
JOTOBipHHX BijiHOCHH 13 bankoM, iHdopmaris po BITK BHocuThest bankoM 3a paxyHok KitieHTa B MiXKHApOIHUIHA
«Cror - ucT».

5.3. Kuienr ([Jepxarens BIIK) 30008’ a3anuii nosepuytu BIIK y bank onnouacho 3 mianucanns [Jongatky o
3asBu-JloroBopy, SIKUM Tiepe0aueHo MPUIWHEHHS MPaBOBIIHOCHH IOJI0 BUKOPUCTAHHS Ta OOCITYrOBYBaHHS
BinnosiaHoi/BiAnoBinHMX BITK a0 nmpotsirom 3 (TppoX) poOOYNX JHIB 3 MOMEHTY OTPUMAHHS MTOBiIOMJICHHS TIPO
NPUIMHEHHS [TPaBOBIAHOCHH 11010 BUKOpUcTaHHs Ta oociyroByBaHHs BIIK 3 ininiarusu banky.

5.4. TlpaBOBiZTHOCHHH 11010 BUKOpUCTaHH: Ta 00ciayroByBaHHs BIIK MoxyTs OyTH ZOCTPOKOBO NPUIIMHEHH] 32
IHILIATHBOO OfIHi€T 13 CTOpIH.

5.5. YV pa3i J0CTPOKOBOTO NPUNHMHEHHs 3 iHimiatBu KilieHTa TpPaBOBIAHOCHH MO0 BUKOPUCTAHHSA Ta
o0cnyrosyBanns BIIK, 3xificnenHi Ha kopucth banky mnarexi 3a oociyroByBanns BIIK He moBepratotses. [lpu
upoMy KimieHT, /s npaBOBITHOCHH MO0 BUKOpUCTaHHS Ta oOciayroByBaHHs BIIK — miamucye BiAmoBigHMi
Honarok no 3asBu-/loroBopy, SIKUM TepepdadueHo NPHUIMHEHHS TMPABOBIHOCHH IIOJI0 BUKOPUCTAHHS Ta
oOciyroByBaHHS BifmoBiaHO1/BiqnoBiqaux BITK.

5.6. 3 nuranb Bukopuctanus ta oociayrosyBants BIIK Knient (depxarens BITK) Mmoxe 3BepHyTHCS:

- y Oyap-sike BimmineHHs banky, ta/abo

- 3a Teneponom banky (KoHTakT-11eHTp):

- 0-800-500-8-50 (Oe3xomTOBHO IO YKpaiHi);

- +38-032-297-64-70 (mns A3BIHKIB 3-3a KOPIOHY).

5.7. Y Bumanky mesromu Kiienta ([epxatens BIIK) 31 3minmamu mo [lpaBui kopucTyBaHHS OaHKIBCHBKUMH
TUIaTLKHUME KapTkaMu banky Ta/a6o Tapudis ta/abo 3 YmoBamu mirpauii BITK, Knient ([Jepxarens BIIK) mae
MpaBo, MPUITMHATH TPABOBITHOCHH IIOJ0 BUKOPUCTaHHS Ta oOciayroByBaHHs Bcix BIIK Kiienta (Jlepkaremns
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BIIK), mursixom mignucanss JJomxatky no 3asBu-lororopy, SKUM Iiepen0adeHo Take MPUITHHEHHS TPaBOBI THOCHH
ta moBepHyTH Bei BIIK, maseai y Kiienta (depxarens BIIK) no matu, 3 sikoi 3aCTOCOBYBaTUMYTHCS 3MiHH, TIPH
OOMY JOJAaTKOBa KOMICiliHa BHHAropoja 3a NPUIMHEHHS NPABOBITHOCHH INOJO BUKOPUCTAHHS Ta
obcmyrosyBanns Bcix BITK Kmientom (depskatenem BIIK) He cimauyeTbes.

5.8. 3 MeTOW MONEpeKEHHS  HEaKUEeNTOBAHMX, IIOMWIKOBUX Ta  HEHANIEKHHUX  OaHKIBCBKUX
(dinancoBux/mnatikanx) onepaniit Kirienra 3 sukopuctanasaMm BIIK banky, BUSBIEHHS HECAaHKI[IOHOBAaHUX a00
mraxpaiicekux aiii Kimienrta ta/abo Tpetix oci6 Ha kopucth Kiienta 3 Bukopuctanusm BIIK banky, bankoM, B
PEXHMI peaNbHOTO Yacy, BUKOPHCTOBYIOTHCS BIATIOBIAHI MEXaHI3MH 1 TPOIEIypH MOHITOPHHTY OaHKiBCHKUX
(dinancoBux/mnatikanx) omnepariii Kiienra 3 Buxopuctanasm BIIK banky Ta/abo Tperix ocid Ha KOpHCTbH
Kiiena (Tpan3zakmii 3 BITK ).

5.8.1. B xoni MoHiTOpHHTY Tpan3akuiii 3 BukopucTanHsM BIIK, bank mae mpaBo 3a0NOKyBaTH IUIATiKHY
omepartito o bIIK, mo skiif BUHMKIIA mMi03pa HAa HECAaHKIIIOHOBaHI MIaxpaichKi Ail 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBaxxeHUH NpeicTaBHUK baHky Mae mpaBo 3aificHioBaTH Tenedonnuii 138inok Kmienty ([Jepxarento
BIIK) 3 meToro iHopMyBaHHS Ta MiATBEPAKEHHS Y4acTi OCTAHHBOTO B 3ailicHeHHi onepanii mo BIIK, mo sikiii
BUHUKJIA ITiT03pa Ha MaXpaichKi aii 3 00Ky TpeTix ocio.

5.8.3. Ilpwu 3giiicaenHi Takoro a3Binka Kmienty ([epxatemo BIIK) ymoBHOBaskeHMIT npencraBHUK baHky He
noBuHeH 3anutyBatd [lapons Ha BIIK, tepmin nii BIIK, cexperni kogu (CVV2/CVC2), mo po3ramoBaHi Ha
3BopotHoMmy Oomi BIIK. V Bunanky, skmo Kimient ([epxkartens BIIK) Oaxae 3milicHuTH Oyapb-ski mii,
YIOBHOBa)XEHHM TIpe/IcTaBHUKOM baHKy mpoBoauTthcs BifmnosinHa ABreHTrdikaris Kiienra (depxarens BIIK)
abo npononyeThbest KimienToBi 3BepHyTHCS B KOHTaKT-1IEHTD.

5.8.4. Y Bunaaxy ninteepmkennas Kimientom (epxarenem BIIK) ydacti B mpoBeaeHHI TUIATKHOI omiepaliii mo
BIIK, 3a iioro 3romoto Ttaka BIIK BHOCHTBCS y 0a3zy maHMX [UIsl CKacyBaHHS MOHITOPWHTY TpaH3aKIlid Ha
BusHaueHui Kitientom ([epxkarenem BITK) BIIK nepiox vacy.

5.8.5. [Tpu 3anepeuenni Kiientom (Jlepxarenem BIIK) ydacti B mpoBeneHHI IIaTIXHOT onepallii 3a oro 3ro1or0
npoBoauThCs O6mokyBanHs bIIK 3 MeTor0 MiHIMI3amii pU3HKiB OB’ I3aHUX 3 HECAHKI[IOHOBAHUM BHUKOPUCTAHHSAM
BIIK.

5.8.6. Ilpu crpairoBaHHi CHCTEMH MOHITOPUHTY, KPiM JI3BIHKIB YIIOBHOBa)XCHUX TpeicTaBHUKIB banky, bankom
HajacwiaroThess SMS-noBinomitennst/PUSH-noBinomnenns Kiienry (Jepxaremo BIIK), axkuii Mae miakimoveHy
nocinyry CMC- indopmyBanHs, 3 iHhOpMaLio Ipo 3AIMCHEHHS Mi103piioi TpaH3akuii 3a gonomororo BITK».
59. YV Bumaaky, skmo Kumient/[depxarens BIIK He 3Bepraetbes y Bimminenns banky 3a
BUIIyIlIEHOW/TIepeBunyieHow/3amineHoro ~ BIIK  mporsirom 6 (mectn)  MicsmiB 3 MOMEHTY
Bumycky/mepeunycky/3aminu BIIK Ta taka BIIK He Oyna aktuBoBana Kiientom/Jlepxarenem BIIK, To bank
Mae mpaBo brokysaru Ta 3aumuTH Taky BIIK 6e3 sronu Kiienra/[lepxarens BIIK.

5.10. Y Bunanxy 3miHu abo mpurnuHeHHs BUKopucTanHs: Kimientom diHaHCcOBOro HoMepy TenedoHy, Ha SKHA
oMy HaacuiatoTecsi SMS-noBizomiieHus/PUSH-noBinomnenas B pamkax CMC- indopmyBanus, KiieHT
(Hdepxxarens BIIK) moBuHeH 3BepHYTUCH Y BitiiieHHs baHKy 18 minnucadss BinnosigHoro Jomatky no 3asBu-
Horosopy abo moBimomuTH BignoBigHy iHdopmarito B KonrakT - nentp baHky/um BHecTH BigNOBiIHY
iHpopmarito 1o Crcrtemu (32 HASIBHOCTI BiMOBITHUX (DYHKIIOHATBHUX MOXKIHUBOCTEH CHcTeMn).

5.11. Y Bunmaaxy otpumanss indopmauii bankom npo Te, mo dinancosuit Homep Tenedony, Ha akuid Kiienrty
HajgcwiaroThess SMS-nosinomienns/PUSH-noBinomiiennst B pamkax [locnyru MoGindopM, HaleXHTh 1HIIIH
0c001, a TAKOX:

- HemoxmBocTi 3B’si3atuca 3 Kmientom (Hepxatenem BIIK) 3a ®dinancoBuM HoMepoMm TenedoHy, SKHi
3a3HavyeHuil Kiienrom y Bignosignomy Jonarky no 3assu-JloroBopy um B miucbMoBiii 3asBi KiieHTa,

- Ta/abo0 HEMOXIMBOCTI 3’sicyBaT HoOMep TenedoHy, Ha sikudi KiieHTy moTpiOHO Hanmcunmatn SMS-
nosigomieHHs/PUSH-noBinomnenns B pamkax [locmyru Mobindopm, bank mae nmpaBo TumuacoBo bBiokysaTu
BIIK (Bci BIIK), odopmneni no Ilotounoro paxynky/Ilorounux paxyHkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
Kiienta (epxarens BIIK) B bauk.

5.12. Kunient (depxatens BITK) moxe Binkmrounta [Tocnyry Mo6Gindopm y nopsinky nependadenomy 1. 3. ['maBu
1 Pozuiny II umx [IpaBui.

5.13. bank mae mpaBo Biakmounti [locayry MoGingopm npu 3akputti [IoTOYHOTO paxyHKY Ta BHKOHAHHI
omneparii 6mokyBanHs Bcix BIIK (y Bumamky BimcytHOocTi BIIK — ix Bimminm), mpus’s3anmx 10 IloTodHoro
paxyHKy.

5.14. IMapons Ha BIIK Hepxkatens BIIK € ognakosuit ans Beix BIIK, odopmienux BinnosigHomy Jlepxaremnto
BIIK mo Paxynky/PaxyHkiB, BiKpuTHX B baHKy.

ITapom ma BIIK Kiienta Ta [epxarens BIIK, sxuit He Mae Bigkpuroro Ilorounoro paxyHky B baHky,
BinoOpaxatotecst y Homatky mo 3asBu-Llorosopy KiienTa, 3a sikum 3aiiicHIOEThCS BUlyck BinmoBigHoi BIIK
BigmoBimuuM Kiienty ta [epxaremto BIIK. ITapons Ha BIIK [epxkarens BIIK, mo BumyckaeTsest no Paxynky
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11101 0c0obM (He PaxyHky 1poro Jlepxkatens), mia yac opopmieHHs Bignosigaoro Jlomatky mo 3assu-JloroBopy
Kiienta BimoOpaxaeTrbcs Takoxk y AHKeTi-3asBi Ha odopmienHs nomatkoBoi BIIK momo Bumycky BIIK
Hepxatemo BITK —rpertiit oco6i (mignucyerbes Hepxarenem BIIK).

Axmo y [epxarens BIIK, axuii mae Binkputuii [Totounuii paxynok B banky, BigcytHi inmi BIIK, mapons Ha
BIIK BctanoBmroetbess Takum [lepxarenem BIIK 3 momenty mignmcanus omatky mo 3assu-/lorosopy
Hepxarens BIIK (sx KimienTa).

[Mapons na BIIK, epxarento BIIK, sxuii mae Bigkputuii [lorounuii paxyHok B BaHKy, 3MIHIOETbCS HUISIXOM
BHeceHHs Jlepxarenem BIIK Ta bankom 3min mo BiamoBigaoro [domatky mo 3asBu-/loroBopy epxarems BIIK
(six Kimienra), mo cnpuanase 3Miny mapodro Ha Bei BIIK takoro [lepxkarens BIIK.

Axmo depxxatens BIIK He mae Binkputoro [lorounoro paxynky B banky, [lapons Ha BIIK moxe OyTu 3MiHeHn
HUM Juiie pazom 3 Kirientowm, sikuit 3amosuB Bummyck BIIK ams takoro [epxarens BIIK Ta nepenbauae BHeceHHS
Kiientom i bankom 3min mo Homatky mo 3asBu-ZloroBopy Kiienra, a Takox mignucanss epxarenem BIIK
BinoBiIHOT 3asiBu Ha 3MiHy mapodto Ha BIIK, o mae Hacnigkom 3Miny napoito (Ha Bei BITK) takoro Jlepskatens
BIIK.

5.15 Y Bumagky nmoganss Kiiearom 3asB8u npo 3akputts [loTouHoro paxysky a0 sikoro odopmiteri BIIK, Takuit
PaxyHOK 3akpHBa€ThCS 3 JOTPUMAHHSAM HACTYITHUX YMOB:

5.15.1. YV Bumanky BiZICyTHOCTI 3aiuIIKy KOWTIB Ha [loToyeHOMy paxyHKy Ta NpW YMOBi, IIO BiACYTHS
3aboprosanicTs KitienTa 3a mumatixanvu onepattisimu 3 BIIK, opopmienux no miporo [ToTouHOTO paxyHKY, TaKuid
[loTouHnit paxyHOK 3aKpHUBa€ThHCS Ta BiAMOBIIHI JOTOBIpHIi BiHOCHHHU MiXK KitieHTOM Ta baHKOM MPUIMHHSAIOTHCS
HE Mi3HIIIe HACTYITHOTo POO0YOro JAHs 3a JHEM moaanHs KiieHToM 3asB8u npo 3akputTs [loTouHOro paxyHKy 10
banky.

5.15.2.Y BumaaxKy HassBHOCTI 3aJIMIIKY KOIITiB Ha [[0TOYHOMY paXyHKY Ta 32 YMOBH, III0 PO3MIp 3JIUIIKY KOIITIB
€ aHAIOTIYHUM po3Mipy 3aboproBaHocti Kiienta (3a i1 HasBHOCTI) 3a TuiaThxHUMH onepaiismu 3 BIIK,
odopmienux 1o uporo [lorouHoro paxyHky, Takuii [loTouHuMIT paXyHOK 3aKpUBA€ETHCS Ta BiANOBIIHI TOTOBIpHI
BimHOCHHU Mi KiieHTOM Ta BaHKOM NpUMUHSIOTHCS HACTYITHOTO POOOYOro AHA 3a JHeM moxaHHs Kiientom
3asBU mpo 3akpuTTa lloTouHoro paxyHky no banky, ame B Oynmp-sikoMy pasi He paHille AHS NPOBEACHHS
OCTaHHBOT IUIATIXKHOI onepartii 3a MM [10TOYHUM paxyHKOM.

5.15.3. YV Bumasky HasBHOCTI 3aJMIIKy KOIITiB Ha [loTouHOMY paxyHKy Ta MpH YMOBIi, II0 B HasBHOCTI
3aboproBanicte Kiienta 3a mnatixkanmu omepamisimu 3 BIIK, opopmienux mo mporo Ilorodnoro paxyHky,
PO3MIp SIKOT € BiAMIHHIM BiJl pO3Mipy 3aiuInKy komTiB Ha [loTouHOMy paxyHKy, Takuid [loTouHuil paxyHOK
3aKpUBAETLCS Ta BIANOBIMHI JOTOBIpHI BigHOCHMHM Mik KiieHrom Ta bankom mnpunuHsioorees Ha 30-i
KaJeHAApHUI eHb BiJ nHs noganHsa Kimientom 3asBu mpo 3akputts IloTounoro paxyHky no banky, ane B Oyab-
SAKOMY pasi He paHile 3aiicHeHHs baHkoMm Bcix 3aBepmiasibHUX omnepauiid 3a [loTouHMM paxyHKOM Yy T. 4.
noramenHs: 3a0oproanocti KimienTa 3a onepaisimu 3 BIIK, BUKOHaHHS MIaTiXHAX IHCTPYKIIA HAa IPHUMYCOBE
criucaHHs (CTATHEHHsS) KOIITiB (IIpY iX HaaXO/KeHHI 10 baHKy), BUIUIATH KOINTIB TOTIBKOIO, MepepaxyBaHHSI
3aIMIIKY KOMITIB 3TiHO 3 Aopy4deHHsM KiieHTa Tomno).

5.15.4. bank He Mmae mpaBa 3a 3asBor0 Kitienta 3akputu [loTOYHMII paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
PO3MIIIICHI Ha BiJINOBITHOMY PaxyHKY, 3aMOposkeHi a00 (iHaHCOBI orepallii 3a BiINOBITHUM paXyHKOM 3yIIHHEHI
BiJIMIOBITHO /10 3aKOHO/IABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY.
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I''TIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B ME’KAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEJKAX BCTAHOBJIEHOTI'O JIIMITY
KPEAUTYBAHHA

1.1. bank, 3a pe3yJibraTaMH OI[IHKA KPEAMTOCIPOMOKHOCTI Kili€eHTa, a TakoX BiJMOBIHO JIO IHIIUX YMOB
JOrOBOpPY PO HalJaHHSA CHOXHUBYOrO KpenuTy ([loroBopy KpeanTyBaHHsS paxyHKY), Ma€ IpaBO BCTaHOBUTH
Kiienty Jlimit kpeautyBanas Ha [lotounuii paxyHok ([loTounnii paxyHOK AJ KPEeIUTYBAaHHA) 1 B MeXKaX [bOTO
Jlimity bank 3aiticHroe miarexi 3 [loTouHoTo paxyHka 1uis KpeauTyBaHHs KiieHTa, He3Bakalouu Ha BiACYTHICTb
Ha TAaKOMY paxyHKY T'POLIOBHX KomTiB, ToOTO Hagatu Kmienty Kpeaut (KpeanTtn) 3 ninboBuM npu3HaAUYEHHIM —
32I0BOJICHHS CIOXKUBYHNX MMOTpeO KitienTa.

1.2. oroBip KpenIuTyBaHHS paxyHKy yKiagaeTbcs Mk Kiienrom ta bankom nuisixom mignucanus Kiientom Ta
bankom 3asBu-/orosopy (y T.4 y nopsaky nepenbadenomy [nasu 13 Pozgimy Il [IpaBui) Ta BigmoBigHOTO
Honatky mo 3asBu-oroopy. 3miam no JloroBopy KpeauTyBaHHS paxyHKYy MOXYTh BHOCHUTHCS IUISIXOM
BHeceHHS bankoMm 3MmiH mo 1mux llpaBun 3 momanpmuM mignmucanasM CTopoHamu BiamoBigHOTO JlomaTky 1o
3asBu-JloroBopy. Y pasi, skmo KinieHT He moromkyeThes i3 3Minamu 10 [IpaBui (B yacTHHI, 1[0 CTOCY€ETHCSI YMOB
JoroBopy KpeauTyBaHHS PaxyHKY), Takuil KiieHT 30008 s3aHuiA, 10 HAOpaHHS YUHHOCTI BiJMOBIIHUX 3MiH JI0
[IpaBun, - 37iliCHUTH TOBHE TOTamIeHHS 3a00proBaHOCTI 3a J{OorOBOpOM KpeauTyBaHHS paxyHKy. Y pasi
NPOJOBXKEHHsI KOpUCTyBaHHS JliMiToM KpenuTyBaHHs 3a JlOroBOpOM KpeauTyBaHHs paxyHKy, KiieHt
BBa)XKA€TbCA TAKHM, IO IMOTOJMBCS i3 3amponoHOBaHUMH baHkKOM 3MiHamu yMoB JlOTOBOpY KpeIWTyBaHHS
PaxyHKy.

1.3. JlimMiT KpeouTyBaHHS BCTaHOBIIOEThCS Ha [lOTOYHMIT paxyHOK mJsl KpeOUTyBaHHS, SKAH TOBHUHEH
BIJINIOBIIaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAI[IOHATBHINH BaJIOTI YKpaiHu;

1.3.2. Ha IloTtounuii paxyHOK HE MOIIUPIOIOTh 0OMeKeHHs, BcTaHoBIeHi m.om. 1.13.3.-1.13.8. m. 1.13 'maswm 1
Pozniny II uux [paBwu;

1.3.3. Ha Tlorounuii paxyHOK peryJIsipHO HAAXOASTh TPOIIOBI KOIITH Y BHIIISAL: 3apoOiTHOI
TUTATH/TIEHCIT/OTPUMAHUX BiJ TANMPUEMHHIIBKOI Ta IHINUX PETYISPHAX HAIXOMKeHb (Hagani — Hagxomkenns).
1.4. AATOpUTM BU3HAYeHHS JIMITy KpeIUTyBaHH.

1.4.1. bank mae nipaBo BcraHoBHUTH JIiMIT KpenuTyBaHHs Ha [loTouHH paxyHOK AJIsl KpEIUTYBAaHHS HE paHille
HiXx 4yepe3 3 (Tpyn) KajeHapHi Micsmi micis mignucanas CTopoHamu BignosinHoro Jloxatky no 3assu-Jlorosopy,
SAKMM TepeadadyeHO BCTaHOBJICHHS KpPEAWTYBAaHHS paxyHKY, BiANOBiZHO 10 mpoBeaeHoi baHKOM OLHKH
KpenuTocnpoMokHOCTI Kitienra.

1.4.2. ¥V nopanpuioMy, BOPOJOBXK CTPOKy Aii mporo JloroBopy KpeOUTYyBaHHS paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UTBIIyBaTH/3MeHITyBaTH) JIiMIT KpenuTyBaHHs, BcTaHOBIIeHUI bankom Ha I[loTounuii paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBI MPOBEJACHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

1.43. YV Bumaaky mnomaHHs KiieHToM Bu3HaueHMX baHKOM JIOKYMEHTIB, $Ki MiATBEPKYIOTh
KkpenutocnpoMoxkHicTe Kiienra, bank mae mpaBo BcranoButu Kumienty JlimiT kpeautyBanHs Ha IloTounmii
paxyHOK JUIst KpeAUTYyBaHHs, 6e3 noTpuManHs BuMor . 1.4.1 m. 1.4. uiei ['maBu [1paswui.

1.5. Tlepernsa BcTanosneHoro JIiMITY KpeaWTyBaHHS MOXe 371MCHIOBATHCS BaHKOM BIIPONOBXK CTPOKY Jii
JoroBopy KpeauTyBaHHS paXyHKY, ajie He 4acTille HiK OJUH pa3 Ha MiCALb.

1.6. [Ina migTBEepIUKEHHS 3roAd i3 po3MipoM BcTaHoBieHoro Jlimity kpeautyBanHs KitieHT 30008 si3aHMiM, y
BIJIMIOBiIb HA OTpUMaHe Bl baHKy MOBIIOMIIEHHS 13 pO3MipOM BCTaHOBJIEHOTO JIIMITY KpeAMTYBaHHS, HAJIICJIATH
Bbanky SMS-noBigomieHHsM a00 MOBiZOMIIEHHSM 3acobamu MeceHmIxepiB (y pasi ix Bukopuctanus Kiientom)
Ha HoMep TenedoHy baHky 3 sikoro HamidILIO BiNOBiAHE MOBiAOMIIEHHs a0o iHmMI HoMep Tenedony banky,
BKa3aHWI y BIAMOBITHOMY IIOBIJIOMIICHHI, 3 JIOTPUMaHHIM I1HCTPYKIil baHKy, BKazaHHX Yy BIJIIOBITHOMY
noBigomiieHHi banky.

1.7. Kpenutu 3a ymoBamu JloroBopy KpeanTyBaHHs PaxyHKy BHAAIOThCSI baHKOM B Mekax BCTAaHOBJIEHOT'O Ha
[MorouHoMy paxyHKY sl KpenuTyBaHHS JIiMITY KpeauTyBaHHs. YTIPOJOBXK CTPOKY Jii JIoroBopy KpeJauTyBaHHS
paxyHKy TmoTouyHa cyma JIiMITYy KpeauTyBaHHS, HE MOXE IEPEBHUINYBAaTH MaKCUMaIbHOI cymu JlimiTy
KpeIUTYBaHHS.

1.8. Makcumaneauii JliMiT KpenuTyBaHHA BU3HauyaeThcsi ymoBamu 3asiBu-/loroBopy Ta Tapudamu. Posmip
MOTOYHOTO JIIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIIIOBIAHO JO AJNTOPUTMY BH3HAYCHHSI JIIMITY KPEIUTYBaHHS.
1.9. IIpo po3mip BcTaHOBJIEHOTO MOTOYHOTO JIiMITY KpeauTyBaHHsS (BIAMIHHHM BiA HYJb TPHBEHB), 3MiHY
(30inpIIeHHs a00 3MEHIIEHHs) po3Mipy moTtouHoro JIiMiTy KpemuTyBaHHA, BiIMOBY y HanmaHHi Kpeauty
(Kpenuti) bank mosimomisse Kimienra omanM abo AeKiibkoMa 3 HACTYITHUX C0oco0iB (Ha po3cyn banky, sKio
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1HIIIE He BCTAaHOBIICHO UMM [IpaBuimamn):

1.9.1 mucemoBo (ocobucTo abo 3acobaMm MOMITOBOTO 3B 3Ky Ha anapecy KitieHTa, BKazaHy y BiAIIOBiIHOMY
Honatky mo 3asiBu-/loroBopy);

1.9.2 tenedonom na dinancosuii Homep Tenedony Kiienra (Bkazanuii y BigmoBimHomy omaTky mo 3asBu-
Horosopy);

1.9.3 SMS-noBinomierasM abo MOBIAOMIEHHAM 3aco0amMu MeceHKepiB (y pasi ix Bukopuctanusa Kimientom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bianosigaomy Jonatky mo 3assu-/lorosopy);

1.9.4 gepe3 baakomaru a6o IITKC banky npu 3aiiicHenHi KitieHTOM I1aTiXcH1 Ta iHIII onepartiii 3 BAKOPUCTaHHIM
BIIK;

1.9.5 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu KitieHTom),

1.9.6 inmmM criocoOoMm, 0 1a€ 3MOTy BCTAHOBUTH JIaTy BiNPaBJICHHS TOBiIOMJICHHSI.

1.10. Kient, B Oyap-skwuii 9ac, 3a yMoBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTti iHpOpMAaIIifo mpo
po3Mip moTouHoro JIimMiTy KpeauTyBaHHs, CyMy BUKOPUCTaHOTO JIiMITY KpequTyBaHHS Ta TOCTYIHHUH 3aJUIIOK
KoITiB Ha [I0TOYHOMY paxyHKY IUIsl 3[IiHCHEHHS KPETUTYBaHHS IIISIXOM:

1.10.1 m3Binka mo Konrakr-llenTpy banky;

1.10.2 goctyny no Cucremu;

1.10.3 uepe3 bankomaru a6o [ITKC banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOrO paxyHKyY
JUTSL KpeIUTyBaHHS € iHinitoBaHHS KIli€eHTOM BHAATKOBMX IUIATOKHHUX OIEpAIlii MOHAM 3aJUIIOK KOIITIB HA
[TorouyHOMy paxyHKy B MeXax BcTaHOBiIeHOro bankom JIiMiTy KpenuTyBaHHS, B T.4. 3 BUKopucTaHHsM BIIK.
Taxox migcraBoro i HagaHHs bankom Kpeauty (Kpeautis) € opopmiieHHs 3a iHiniaTHBOIO baHKy miuaTixHUX
IHCTPYKIIH 7S TIOTaIlleHHs, 32 paXyHOK KPEAWTHUX KOINTIB, 3a0oproBaHocTi KiieHTa 3i crutat Komiciit 3a
HajaHi baHKOM ToCIyTH, BiIIOBIIHO 10 yKJaaeHuX 3 KilieHTOM J0roBOpiB, a TAKOXK KPEIUTHOI 3a00PrOBaHOCTI
3a JIOroBOpOM KpEAMTYBAaHHS paxyHKy Ta IHIIMMH JOTOBOPaMH IIPO HAJAHHS CHOXHBUOTO KPEIUTY,
ykianeHuMu 3 KitieHToM, B TOMY YHCIHI TOTOBOpaMHU NP0 HAJAaHHS CIIOKHBUOTO KPEIUTY, AKi YKIIAIeHi 1mo3a
Mexamu chepu Aii mux [Ipasu;.

1.12. Matoro Bupadi Kpeaurty BBaKaeThbCsl JIeHb CIHMCAHHSA KOWITIB 3 BiamoBimHoro [loTouHOoro paxyHKy uist
KpEeIUTYBaHHS TOHAJ CyMy 3aJIMIIKYy KOINTIB HA HHOMY B MeXKaxX BcTaHOBJIeHOro JIiMiTy KpeauTyBaHHS
(yTBOpenHsiM 3a0oproBaHocTi 3a IloTOUHMM paxyHKOM Uil KPEOUTYBAaHHS) y 3B’S3KY 13 NPOBEACHHSIM 3a
[MoTouHnM paxyHKOM JJIsl KpeAUTYBaHHs onepatlii nependadenoi m. 1.11. miei ['maBu [pasui.

1.13. Y wmomenty iHimiroBaHHs Kili€eHTOM BHMIATKOBHMX IUIATDKHUX OINEpalliii MOHAJ 3aJUIIOK KOINTIB Ha
ITorouHoMy paxyHKy B Mekax BcraHoBieHoro bankom JlimiTy kpeanTyBanHs, KilieHT BnacHUMH IissMH
(KOHKIJIFOJIEHTHO) MiATBEPIKYE CBOIO 3rofy i3 po3MipoM BCTaHOBJIeHOTO bankom JIiMiTy KpemuTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BinmoBigHUN 000B 530k baHky He mependaueHo 3aKOHOIABCTBOM) BCTAHOBUTH
JlimiT KpenuTyBaHHS y HYJIHOBOMY 3HadeHHI Ta/abo BimMoButH Kiienty y Hamawnui Kpemuty (Kpemutis) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaXyHKY, Y BUIIAJKY:

1.14.1. mpocTpoueHHA CIUIaTH NPOLEHTIB Ta/abo moBepHeHHs Kpemuty (wactuaum Kpeauty) Ha monam 30
(TpUIIATD) KaJIEHIAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-SIKUX OOCTaBHH, sIKi CBi4aTh Mpo Te, 110 Hagauui Kiienty Kpenut (Kpenutn) He Oyne
noBepHyTo banky;

1.14.3 nepeBuIIEeHHS BCTAaHOBIEHOT0 JlOroBOPOM KpeAUTYBaHHS paxyHKy JIiMiTy KpeauTyBaHHS;

1.14.4 nopymeHHs icTOTHUX YMOB JIOTOBOPY KpEeIUTYBaHHS PaXyHKY:

1.14.4.1 wamanHa JUIsi 3AIMCHEHHS IUIATDKHUX OMEpanid JOKYMEHTIB, 110 HE BiANOBIAIOTh BHMOTaM
3aKoHOJaBCTBA Ta BCTaHOBJICHUM B baHKy mpaBuiam;

1.14.4.2 nananns Kiiearom banky st orpumanns Kpenuty (Kpenutis) nokyMeHTIB/iHQOpMAIii, 110 BUSBHIIHCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukonanus Kiienrom Oynp-kux iHIIMX 3000B’sA3aHb, nependadeHux JloroBopoM KpeauTyBaHHS
paxyHKY;

1.14.4.4 mopyuieHHsT KpUMIHATBLHOTO TPOBAHKEHHS IpoTH KitieHTa;

1.14.5. HaknaneHHA apelTy Ha Koty Ha [loTouHOMY paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHMKHEHHS mTpocTpodeHuX noHas 30 (TpUAIATH) JHIB 3000B’13aHb 32 IHIIMMHU JIFOYUMU KPEAUTHUMHU
JoroBopamu ykiageHuMu Kiriearom 3 bankowm;

1.14.7. cmepri, orosomeHHs moMepianM abo 6e3BicHO BiACyTHIM KitieHTa;

1.14.8. mependauenomy 1. 2.7. uiei ['naBu [Ipasun;
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1.14.9. npuitasarrs bankoMm, y Oyab-SKWi MOMEHT, PIIICHHS TPO TPHUNMHEHHS KpeauTyBaHHs KiienTta 3a
JloroBopoM KpemuTyBaHHS paxyHKy, 0e3 o000B's3ky banky namaBat KiieHTy OOIpyHTYBaHHS IIiJICTaB
NPUAHSTTS TakoTo pimeHHsa banky;

1.14.10. 3anpoBamxkenns HBY nanzBuuaiinoro pexumy pobotu banky abo OaHKIiBCbKOI CHCTEMH YKpaiHH
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionanmsHoro Oamky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY HOPSIKY;

1.14.11. BusBnenns ¢axry 3nidicHeHHs KirienToM, mix 9ac Aii mpaBOBOTO PeXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok Haganoro Kiienrosi Kpenuty (KpeauriB), Ha paxyHOK Oyab-sIKOTO
opraHizaTopa azapTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHerT;

1.14.12. BigcyTHOCTI OyIb-KHX, B TOMY YHCII TOTIBKOBHX, HAaIXOIK€Hb Ha PaxyHOK ympomoBx 3 MicCSAIliB
nocming 3a micsiup B cymi 2 500,00 rpH. (gBi THCs4i m'sitcor rpuBeHb 00 komiiiok) (Hamanmi — BigcyTHicTb
HAaJIXOJDKCHB);

1.14.13. BimmoBu Kiienta Bim xopuctyBaHHs JlimMiTOM KpeautyBaHHS (IIJIIXOM YKJIAAEHHS BIIIOBITHOTO
Honatky no 3asBu-JloroBopy B HOBil penakmii abo ycHoro moBimomineHnHs Kiienra mig gac a3Binka g0 Kiienra
YIOBHOBaXkeHOi ocobu banky);

1.14.14. nasBHOCTI IHmMUX MmiAcTaB nependadeHnx J[OroBOpoM KpemuTyBaHHS paxyHKy (30Kpema, IHMHU
[IpaBumamu) Ta/a60 3aKOHOJABCTBOM.

1.15. OcobnuBi yMOBH, 1OB ' s13aHi 13 HAKJIAIEHHSIM apelITy Ha KomTH Ha [IoTouHOMY paXyHKY JUIs KpeAUTYBaHHSI
Kuienra, 3a HasgsBHOCTI 3a00proBanocti Kiienrta nepea bankom:

1.15.1 V Bumanxy, HakiajeHHs apemTty Ha komTH KitieHTa, o 00ikoByrOThCsa Ha [loTouHOMY paxyHKyY aist
kpenutyBaHus Kiienra (1. 1.14.5 niei ['naBu [IpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepex bankom 3a
JloroBopoM KpeouTyBaHHSIM paxyHKY, B JCHb HAaKJIQJCHHS apelTy, BHJada HOBHX KpEIWTiB 3a JloroBopom
KPEeIUTYBAaHHSIM PaxXyHKY NPHUNUHSETHCS, JIIMIT KpeanTyBaHHS BCTAHOBIIIOETHCA Yy HYJIBOBOMY 3HAuYCHHI, a
HasiBHA 3a00proBanicTh KilieHTa epeHOCHTHCS Ha paXyHOK 00Ky KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB.
1.15.2. Sxuo npotsirom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB BiJl MOMEHTY HaKJIQJICHHs apelITy Ha TPOLIOBI KOUITH
Knienra Ha [loTOYHOMY paxyHKY JJ1s1 KpeIUTYBaHHS Jlisl apelITy MPUITUHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHSIM
KitienTa, moxke Oyt moBepHeHa bankom (y pasi BiICYTHOCTI IHIMMX MiACTaB IS MPUITMHEHHS KPEeIUTyBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB Ha 00JiK 3a [IoTOYHMM paxyHKOM Jijist
3IiiCHEHHS KpeIuTyBaHHsI (Y TAKOMY BUMAJKY KPESAUTYBAaHHS PaXyHKY MOHOBIIIOETHCSI HA YMOBAX, SIKi JIisUT Ha
MOMEHT HaKJIaJCHHS apelTy).

1.15.3. Sxmo mpotsarom 30 (TpUALSTH) KalleHAAPHUX JHIB BiJl MOMEHTY HAKIIQJCHHS apelITy Ha TPOIIOBI KOIITH
Knienra Ha [ToTOWHOMY paxyHKy Ul KpeIUTYBaHHS apellT Jis apelTy He OyJe MpUITUHEeHa, 3a00proBaHiCcTh
Kiienra 3a [loroBopoM KpeIuTyBaHHA paxyHKy, fKa IEpEHECeHa Ha PaxyHOK OOJIiKy KOPOTKOCTPOKOBUX
KPEAWTIB/TIPOIIEHTIB Ta MPOLIEHTH 3a KopucTyBaHHSI KpenuToMm mimsrae crutati KitieHToM Bripo1oBik He Oifbie
HiXk 12 (ABaHAIUATH) KaJCHIAPHUX MICSIIIB 3 MOMEHTY HakajeHHs apemTty (1. 1.14.5. wiei 'mau [Ipaswn).
1.15.4. TlpoueHTHa cTaBKa 3a KOpUCTyBaHHS Kpenutom, skuii OOJIKOBYETHCS HAa paxyHKY OOJIKY
KOPOTKOCTPOKOBUX KPEIWTIB/TIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUl Bu3HaueHUi JloroBopom
KpEeIUTYBaHHS pPaxyHKY, METOJl HapaxXyBaHHs BiJICOTKIB BCTAaHOBIIOETHCS BIMMOBITHO 10 M. 2.2 miei [naBu
IIpaBui.

1.15.5. Kiient cmnnadye mpoueHTH 3a KopucTyBaHHA Kpenutowm, sikuii OONIKOBYETHCS Ha PaxyHKY OOJIKy
KOPOTKOCTPOKOBHUX KPEAMTiB/IPOLEHTIB, — IIOMICSAYHO B MOPAAKY, nepeadaueHomy 1. 2.4 wiei I'maBu Ilpasui.
[IponienTn 3a ocraHHId MicsAlb KopucTyBaHHS KpemuTom, sKuii OONIKOBYETHCS Ha paxyHKY OOJIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIjlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTAIICHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTe 3a Kpenutowm, skuii
OO0JTIKOBY€ETBCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIEHTIB B OY/b-IKHH MOMEHT JJO MOMEHTY
cruuBy 12 (IBaHAIIATH) KaICHIAPHUX MICSIIB 3 MOMEHTY HaknaaeHHs apemrty (1. 1.14.5. miei I'nasu [Ipasun).
1.15.6. Knient 3ailicHIOE TIOTalIeHHs 3a00proBaHOCTi (Tij1a, MPOLIEHTIB, 1HIINX IIATEXIB), sIKa 00JIIKOBY€ThCS Ha
paxyHKy OOJIKy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosimomitsie KimienTy He mizHime 31 (TpUAIATE MEPIIOro) KAICHIAPHOTO THS BiJl MOMEHTY
HaKJIaJCHHS apelmTy Ha rpomosi kot Kiienra Ha [TorouHoMy paxyHKY IUisl KpeIWTYBaHHS (SKILO apelT He
Oyne mpunmueHo). [loBizomiieHHA NpO PEKBI3UTH BKa3aHOro y mboMmy miAmyHKTI IlpaBun Paxynky banky
3MIHCHIOETHCS OTHUM a0o0 NIeKiTbKOoMa 13 crioco0iB (Ha po3cyn banky), ski nependadeni mr.mm. 1.9.1-1.9.3, 1.9.5
miei ['maBu [IpaBwui.
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1.15.7. Y pa3i npoctpouernst KitieHTOM morameHHsM 3a00proBaHOCTI (Tijia, MPOIICHTIB, 1HITUX IUTATEXKIB), SKa
OOJIIKOBY€ETHCSI Ha paxyHKy OOJIIKY KOPOTKOCTPOKOBHX KPEIWTIiB/TIpoIeHTiB, KilieHT Hece BiIMOBimaIbHICTB,
nependaueny 1. 4. wiei ['masu [Ipasu.

1.15.8. Y pasi HacTanHs iHIIMX 0O0cTaBuH, ependadenux 1. 1.14 uiei I'naBu [IpaBun, bank Mae mpaBo BUMaraTu
nmoBepHeHHsT 3a0oproBaHocti 3a Kpeamrom, sSKuii OONIKOBYEThCS HA PaXyHKY OOJIKY KOPOTKOCTPOKOBHIX
KpPEAWTIB/TIPOIIEHTIB JOCTPOKOBO, B MOPSIIKY, BU3HAYeHOMY ILII. 3.6.-3.7 miei ['maBu [IpaBu.

1.15.9. Inmi npaBOBiTHOCHHY, MOB sA3aHi i3 MOTAIIEHHSIM 3a00proBaHOCTI (TiJIa, MPOLEHTIB, IHIIUX IUIATEXKIB),
gKa OONIKOBYETbCA HA paxXyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIWTIB/TPOLEHTIB, PETYIIOIOTECS ITHMHU
[IpaBunamu Ta 3aKOHOAABCTBOM.

1.16. OcobmuBi yMOBH, TOB si3aHi 13 NpoBelAcHHS baHkoM pecTpykrypm3aiii 3a0oproBaHocti KiienTta 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy YkpaiHnu "lIpo BHeceHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHH MO0 O0COOIMBOCTEH HapaxyBaHHS MPOLEHTIB 32 CIMIOKUBYMMH KpPEeIUTaMH Iif] YaC BOEHHOTO
CTaHy Ta YJOCKOHAJEHHS JIEPKaBHOTO peryioBaHHA y cdepi ¢inancoBux mocuyr" (Hagani — PecTpykrypusanis
y BOEHHUII yac):

1.16.1. Jlmem mpoBeneHHS PecTpykTypm3aiii y BOE€HHHI 4Yac BBa)Xa€ThCs JIeHb OTPUMAaHHA baHKOM 3asBU
KitienTa mpo mpoBeneHHS Takoi pecTpyKTypHU3allii Ta yCiX MiATBEPAHUX TOKYMEHTIB, ki KilieHT BiImoBigHO 10O
BUMOT 3aKOHOJIaBCTBA 3000B’s3aHMI JOAATH JO 3asBU Mpo PecTpykTypu3aliito y BoeHHUH yac (Hagami - JIeHb
npoBefieHHs PecTpykTypu3allii y BOEHHHAH Jac).

1.16.2. B Jlenr mpoBeaeHHs PecTpykTypusamii y BOE€HHHII 4yac BHJa4a HOBHUX KpenauTiB 3a [loroBopom
KpPEIUTYBAaHHSM PaxXyHKY NPHUNUHAETHCS, JIIMIT KpeAuTyBaHHS BCTaHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI, a
HasBHA 3a0oproBaHicTh KilieHTa MEepeHOCHTHCSI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpEAWTIB/MPOILICHTIB.
[Tpu boMy 36epiraeTbes po3noai 3a60proBanocTi Ha Tito Kpeauty Ta mporieHTH 3a Horo KOpUCTYBaHHSM, SIKHMA
ICHyBaB Ha MOMEHT BiZITIOBITHOT'O NIEPEHECCHHSI.

1.16.3. 3aboprosanicte Kiienrta 3a JloroBopoM KpeauTyBaHHs paxyHKY, sika TIEpEeHECEHa Ha PaxyHOK OOJIKy
KOPOTKOCTPOKOBHX KpEIUTIiB/MPONeHTiB mimmirae cmari Kiientom BopomoBx 3 (Tppox) pokiB 3 JlHs
npoBeZieHHs PecTpyKTypu3allii y BOEHHHAN Jac, y CTPOKH (TepMiHN) BU3HAYEHI TpadikoM IJIaTeXiB, TOTOHKEHIM
Croponamu (Hagaii — ['padik iatexis). Ymoru 11.1.16.3 miei ['aBu [IpaBui BBaXXaOThC YMOBaMH 111010 3MiHU
CropoHamu CTPOKY MOBHOTO ToramieHHs: Kpeaury, nporeHTiB/KoMICili/iHIINX MIaTeXiB, BU3HAYEHUX YMOBaMH
JloroBopy KpeauTyBaHHS PaXyHKY.

1.16.4. Bank, y cTpoKM BH3HAa4YeHi 3aKOHOJABCTBOM, HAJICHJIA€ PEECTPOBAHMM TIOMITOBHM BiINpPaBICHHIM
Knienty (#ioro mpencTtaBHHKY) Ha ajpecy, 3a3HaueHy Yy BiamoBimHomy [oxatky no 3asBu-Zlorosopy,
iHpopmaLio npo 3MiHy 3000B’s3aHb 3a JJoroBopom KpenuTyBaHHS paxyHKy 3a pe3yJbTaTaMH IIPOBEICHHS
Pectpykrypusanii y BoeHHUWIT Wac (y ToMy uwmcii iHoOpmamiro mpo Bci HasBHI 3000B’s3aHHs KitieHTa 3a
JloroBopoM KpeJHWTyBaHHS paxXyHKY 3a pe3ysibTaTaMd MPOBEACHHS TaKOi PECTPYKTYpH3allii CTAHOM Ha JICHb
npoBeieHHs Pectpykrypu3attii y Boenanii Ta I'padik miarexis).

1.16.5. IlpomeHTHa cTaBKa 3a KOPHCTYBaHHS KpEIOUTOM, SKHA OOJIKOBYEThCS HA paxyHKY OOJIKY
KOPOTKOCTPOKOBUX ~KPEAWTIB/TIPOLICHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKHW BH3HaueHWi JloroBopom
KpEeIUTYBaHHS paxyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTaHOBIIOETbCA BIIMOBIAHO A0 M. 2.2 1i€i [maBu
IIpasui.

1.16.6. KiieHT cruiauye MpoICHTH 3a KOpUCTYBaHHsA Kpeautom, sikMii OOJIIKOBYETbCS Ha PaxyHKy OONIKY
KOPOTKOCTPOKOBUX KPEIHTIB/TPOIIEHTIB, — IIIOMICSYHO B MOPSJKY, repeadaueHomy 1. 2.4 miei ['maBu IIpasui.
[Iponentu 3a ocraHHid MicAlus KopucTyBaHHS KpenuTom, sKui OOJIKOBYETbCS Ha PaxyHKy OOJIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIjlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTAIICHHS
3aboproBaHocti 3a TakuM Kpeaurom. KiieHT mae mpaBo moracuTH 3aboproBaHicTh 3a Kpemutowm, skuid
OOJTIKOBY€TBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/IIPOLEHTIB B OYAb-IKUHA MOMEHT JO MOMEHTY
cruBy 3 (TprOX) pokiB 3 J{Hst mpoBeneHHs PecTpykrypusanii y BoeHHUi yac.

1.16.7. KiieHT 31ilCHIOE TTOTalIeHHsI 3a00proBaHOCTi (TiIa, TPOIIEHTIB, 1HIIKX IJIATEXIB), IKa 00JIIKOBYEThCS Ha
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOIINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank moBigomisie Kiienty He misznime 31 (TpuAusTh mepmioro) KajieHgapHoro aHs 3 JlHs
npoBeicHHS Pectpykrypusanii y BoeHHuii yac. [ToBIZIOMIIEHHS PO PEKBI3MTH BKA3aHOTO Y I[bOMY IIAIMYHKTI
IIpaBun Paxynky banky 37iiicHIOETBCS OTHUM a00 JeKiUTbKOMa 13 crioco0iB (Ha po3cyn baHky), ki mepemdadeHi
mr.am. 1.9.1-1.9.3, 1.9.5 uiei 'naBu [1papwmi.

1.16.8. YmoBu 1. 1.14 niei ['naBu [IpaBun He 3acTOCOBYIOTHCS A0 BimHOCHH CTODiH, SKi BUHUKIH Yy 3B’S3KY 3
PectpykTypuzariieo y BOEHHUH dac.

1.16.9. Iamni nmpaBOBITHOCHHM, TIOB SA3aHI 13 TOTAIICHHSIM 3a00pPTOBAaHOCTI (TiJIa, TIPOIEHTIB, 1HITUX IJIATEXKIB),
AKa OONIKOBYETbCSI Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/MPOLEHTIB, PETYIIOIOTHECS LUMH
[IpaBunamu Ta 3aKOHOAABCTBOM.
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1.17. bask, BmpomoBxk mii JloroBopy KpeauTyBaHHSI pPaxXyHKy 3OIMCHIOE TIEPIOJUYHY  OIIHKY
KpeAUTOCTIPOMOXKHOCTI KiTieHTa BiAMOBIAHO M0 BHYTPIIIHIX HOPMATHBHHUX NOKyMeHTIB baHKy, ame He pimrre
OJIHOTO pa3y Ha piK.

1.18. IlInsaxom mianucanns BinnosigHoro Jonarky CTOpoHM AIMIUIN 3T0JH, IO MIPOTSTOM CTPOKY il JloroBopy
KpeAUTYBaHHs paxyHKy, HamanHa Kiientosi iHdopmartii B 00cs3i, Bu3HaueHoMmy cT. 11 3akony Ykpainu «IIpo
CIIO’KMBYE KPETUTYBAaHHs», Oy e 31iiicHIOBaTHCS baHKOM y HACTYITHOTO TIOPSZIKY:

1.18.1. bank, Ha muceMoBY BuMory (3anut) Kiienra, ane He gacTime 1 (oxHOT0) pa3y Ha Micsiib a00 y pa3i 3MiHH
icToTHUX yMOB JlOTOBOpY KpenWTyBaHHSA PaxyHKY (B IUISAX IbOTO MyHKTY llpaBmi mifg iCTOTHIMH yMOBaMH
CTopoHH pOo3yMIIOTh BUKITIOYHO: MpeaMeT JloroBopy KpeauTyBaHHS paxyHKY, CTpoK il JIiMiTy KpenuTyBaHHA,
MPOILIEHTHA cTaBKka 3a KopucTyBaHHA Kpeantom (Kpeauramu), MakcumanbHuil po3mip JlimMiTy KpeauTyBaHHS,
BiJIMOBIAaIbHICTh 3a MOpYIIEHHs JlorOBOpY KpeAUTYBaHHs paxyHKy) Oe30IuiaTHO, noBigomise [lo3ndanbHUKY
indopmarito (y BHUIIIAMI AOBIOKA, 32 (DOPMOIO, BCTAHOBIEHOI baHKOM) TpO TOTOYHUI po3Mip HOTO
3a0oproBaHoCTi, po3mip cymu Kpenuty, noBepuyroi banky (y Burisai iHpopmarii mpo JOCTYIHI KOIITH B MEKaX
noroyHoro JIiMiTy KpeZUTyBaHHS), B T.4. HaJla€ BUMUCKY 3 PaxyHKy, B siKi 3a3Ha4aeThCs: CTaH PaxyHKy Ha IeBHY
JaTy, o0opoT komTiB Ha PaxyHKy 3a mepion dacy, 3a ki 3po0ieHa BUMNHCKa 3 PaxyHKy (3 OrTUCOM TIPOBEACHUX
omepariiii), 6bamanc PaxyHKy Ha IMoYaTOK Tepiomy, 3a SIKWH 3poOJieHa BUMHUCKa, OamaHc PaxyHKy Ha KiHeIb
nepiony, 3a iKW 3po0JIeHa BUMKCKA, IaTH 1 CyMH 3ilicHeHHs onepaiii 3a Paxynkom KiienTa, 3actocoBana 10
npoBefeHnx KirieHTOM ormepariii TpOIleHTHA CTaBKa, OyIb-iKi 1HIINI TUIATEXKi, 3aCTOCOBAHI /IO TPOBEIECHUX
Kiientom omeparmiii 3a PaxyHKoM.

1.18.2. Indopmarist, Bkazana y m. 1.18.1 uiei I'maBu IlpaBun, Hamaetbess KiientoBi bankom Bmpomosxk 30
(TpUAUATH) KaleHAApHUX IHIB 3 MOMEHTY OTPHMAaHHs BiINOBiTHOI MHChMOBOI BUMOTH (3amuTy) KiieHra y
MUCHMOBIH (B T. 4. €NEKTPOHHII) (popMi MOIMTOO (EIEKTPOHHOIO MOMITO), 3acobamu Cuctemu abo 0COOUCTO —
iy posnuc Kiienra.

1.18.3. V pasi noganns Kiientom, Bipoiox 1 (0HOr0) KajJeHIApPHOTO MICsI, IBOX a00 OLIbIIE BUMOI IIPO
HagaHHA iHpopMarii, nependayeroi n. 1.18.1. miei ['masu [IpaBwui, HagmaHHS KOXXHOT HACTYMHOT (TTiCA TEPIIOi
a0o0, y pasi 3MiH icTOTHHX yMOB /loTOBOpY KpeAWTYBaHHS paxyHKY BIIPOJOBX BiJIOBIHOTO MICSIISI, — TICHA
JIpyroi) JOBiIKM Ta BHIMCKU BiOYBAa€TbCs 3a YMOBM OIUIATH BiAMOBiMHOI Komicii (y pasi ii HasBHOCTI),
BCTaHOBIJIeHOI Tapudamu, cTaHoM Ha JlaTy 3BepHeHHs1 KimieHTa ipo HajiaHHs BKa3aHoi iHdopMailii.

2. PO3PAXYHKHN MI’K CTOPOHAMHU
2.1. 3a kopucryBanns Kpeaurom Kiient crutadye baHky nmpolieHTH/KOMICii/iHIN MaTexi, BU3HAYCHI YMOBaMH
JloroBopy KpeautyBaHHS paxyHKY (30kpema, Tapudamn).
2.2. IlpouenTu 3a KopucTyBaHHs KpennToM HapaxoBYyIOTHCS IIOJEHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeTosoM “Pakt/360” (hakTHUHA KIIBKICTH JHIB Y MIiCAIli, ajie yMOBHO B poiii 360 aHiB) 3 qHs Bugadi Kpenuty
o nHS noBepHeHHs KpeauTy B MOBHOMY 00Cs3i, SIKIO 1HIIE HE BHIUIMBAE 3 YMOB [lOroBOpYy KpeaWTyBaHHS
PaxyHKy.
2.3. 3a KOpUCTYBaHHS KpPEAUTHUMH KOIITAMU MPOTAroM oaHoro OrmnepamiifHOro MJHS TPOIECHTH HE
HapaxOBYIOTHCS.
2.4. Knient cnnauye banky mpouentu 3a xopuctyBanHs Kpenutom (Kpenuramu) He mi3Hille OCTaHHBOTO
po0OYOTo JTHS MICSIIS, HACTYITHOTO 32 MICSAIEM B SIKOMY BiJIOYJIOCS HapaxyBaHHs TPOIEHTiB. KilieHT BUKOHYE
cBoi 3000B’s13aHHSI 110 TIOBEpHEHHIO KpeuTy, Criiati MpoIeHTIB, KOMICIH, IHIIUX TUIATEeXKIB, HEYCTONKH NMUISTXOM
nepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOWTIB Ha IloTOuHMIl paxyHOK Uil KpEAMTYBaHHS, BU3HAUYCHHUH
Honatkom 1o 3assu-orosopy.
2.5. Bank Mae mpaBo iHIIIFOBATH 3MiHY PO3Mipy TPOLIEHTHOI cTaBKH 32 KpennuToMm BiJmMOBiAHO 0 yMOB 3asBU-
Horosopy (Homatky no 3asBu-JloroBopy) nucsMoBO NOBIZOMUBIIH 1po Lie KiieHTa pekoMeHJ0BaHUM JINCTOM
a00 JTUCTOM 3 OTOJIOMICHOIO LIHHICTIO.
2.6. KirieHT 3000B's13aHMi IPOTAroM 14 (YOTUPHAIIATH) JHIB BiJl JaTH HajiciaHHsa bankom moBigomiteHHs (11.2.5.
uiei [napu [IpaBun) 3’siButrick y bank as ykiagenHs BianoBigHoro Jlomatky no 3asBu-J{oroBopy B yacTHHI
3MiHHU IIPOLIEHTHOI CTaBKH.
2.7. Tlpu wesroxi KimienTa 3 npomno3umiero banky Ha 3MiHy po3Mipy NMPOIEHTHOI CTaBKU Ta/a0o, He3’sSBICHHI
Kiierra y baHk, B OpsIKy Ta B CTpOK BcTaHoBIeHUH 1.2.6. miei I'masu [Ipaswn, Kiient 30008's13anuii B 15-
JEHHUH CTPOK 3 yacy HaaicinanHs bankom mosinomienss (1. 2.5. IlpaBui), MOBHICTIO OBEpHYTH cyMy Kpenuty
(KpenutiB) Ta ciatuTH NPOLEHTH, KoMicii 3a kopuctyBaHHs Kpenurom (Kpenuramu) Ha neHb mOBepHEHHS. Y
pa3l HEeBUKOHAHHS BUMOT 11boro NMyHKTY [IpaBui, JIiMiT kpenuTyBaHHS 3a JIoroBOpOM KpeAUTYBAaHHS PaxyHKY
BCTAHOBJIIOETHCS Y HYJILOBOMY 3HA4YCHHI, a BCS 3a00proBaHicTh KitieHTa BBAKA€ETHCS MTPOCTPOUCHOIO.
2.8. KiieHnt BukoHye cB0i 3000B’s13aHHsI IO MOBepHEHHIO KpeauTy, crjiaTtu MpoLeHTiB, KOMICii, IHIINX TUIaTexXi,
BCTAaHOBJICHUX J[OrOBOpOM, HEYCTOMKM IUISXOM IIepepaxyBaHHS y OC3roTiBKOBIiH (opmi Ta/ab0 BHOCHTH
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rotiBkoro B bank Ha PaxyHoK, BU3HaueHUH ymMmoBamu JloroBopy.

2.9. Unsaxom mignmucanss 3asBu-orosopy KimieHT minTBepmxye cBOe 03HaAHOMIIEHHS Ta 3rOAY 3 HACTYITHHMU
3aCTEPEKEHHSIMA CTOCOBHO OOYMCIIEHHS, nependadeHux JlOoroBopoM KpeOWTyBaHHS paxyHKY: JOEHHOL
NPOLIEHTHOI CTaBKM, OPIEHTOBHOI peajbHOi piuHOi MPOLIEHTHOI CTaBKH, 3arajlbHUX BUTPAT 3a CIHOXHBUYUM
Kpenutom ta opieHToBHOI 3aranpHOi BapTocTi Kpeauty mst KiienTa (cnoxuBada):

2.9.1. Haeneni y BigmoBimHoMy Jomatky mo 3asBu-JloroBopy OOYMCIIEHHS JEHHOI MPOILEHTHOI CTaBKH,
OpIEHTOBHOT peabHOI PiYHOI MPOLEHTHOI CTABKH, 3araIbHUX BUTPAT 3a CHOXKUBYMM KpeanToM Ta opieHTOBHOI
3aranpHOI BapTocTi Kpenury mst Kirienra € penpesenraTuBHUMHE Ta 6a3ytoTbes Ha 00pannx KiieHTom ymoBax
KpeIUTYBaHHs, BUKJIAACHUX y JIOrOBOP1 KpeANTYBaHHS PAXyHKY;

2.9.2. ]l po3paxyHKyY JICHHOI IPOIICHTHOI CTABKH, OPI€HTOBHOT PealibHOI piYHOI MPOIIEHTHOI CTABKH, 3araJIbHUX
BUTpaT 3a crnokuB4uM Kpeaurom Ta opieHTOBHOI 3aranbHOi BapTocTi Kpemuty mns Kiienrta 3a JloroBopom
KpeAWTYBaHHS PaxyHKY, JOJATKOBO 10 3a3HadeHoro B 3asBi-loroBopi Ta BignosimHomy [lomaTtky mo 3asBu-
JoroBopy, BpaxoBYIOTCSI HACTYIIHI IPUITYLIECHHS PO Te, LIO:

- 3arajibHi BUTpPATH 3a CHOXHMBYMM KpeauToM po3paxoByHOTHCS i3 MPUIYHICHHS, MO A0 iX CKIaay BKIIOYEHO
BiJICOTKH 3a KOpUCTyBaHHs Kpemautom, BnacHi komicii baHky (koMicis 3a 3HATTSA KPeIUTHUX KOIITIB B TOTIBKOBIH
¢dopMi 6GarkOMaTax Ha TepuTOpil YKpainu, komicii 3a o6cmyroByBanHs [loTounoro paxyHky B po3mipi 0,00 rpH.
(BUXO[514M 3 IPUITYIIEHHS, 1110 [[03n4anbHUK BUKOHYE YMOBU Tapu(HOTO0 MaKkeTy Jisi BCTAHOBJICHHS BiATIOBIIHOT
komicii y po3mipi 0,00 TpH.) a TakOX IDIaTeXi 3a CYMpOBiMHI mociayru kKpeauronaBis (baHKy), TOB's3aHi 3
OTpPUMaHHSIM, OOCIyTOBYBaHHIM Ta oBepHEeHHAM Kpeanty;

- KpeIUTHI KOIITH OYAyTh BUKOPHCTaHI BUKIIOUYHO HA TEPUTOPIi YKpaiHu (KOMicis 3a KOHBEPTAIilo BAIIOT Ta/abo
3a 3HSTTS KOILITIB 32 MEXXaMH YKpaiHH, a TaKOXK Oy/b-sKi aHAIOTi4YHI 32 3MIiCTOM IUIaTEXi HE BPAXOBYIOTHCS Yy
PO3paxyHOK OpPIEHTOBHOI 3arajibHOi BapTocTi Kpenuty, 3aranbHuUX BUTpAT 3a CIOXKUBYMM KPEOUTOM, AEHHOT
MPOIIEHTHOI CTABKU, OPI€HTOBHOI peallbHOI PIYHOI MPOIEHTHOI CTaBKH);

- morameHHs Kpenuty Oyne 3aiiicHioBatrcs KitieHToM 0€3roTiBKOBUM ILISXOM 3 paxyHKy Kiienra B banky (He
BPaxOBYIOThCS KOMicii 3a moramenns Kpenuty gepes kacy banky, [ITKC, xomicii iHIuX HajaBadiB MIaTiKHUX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Toro);

- CYKyIIHa BapTiCTh cIoXKuBUOro KpenuTy opieHTOBHA peajibHa BiJICOTKOBA CTaBKa Ta JICHHA MPOIIEHTHA CTaBKa
pO3paxoBaHi BUXOMSYM 13 MpHITyIIeHHs, mo KiieHT Oyne KOpUCTYyBaTHUCS MaKCHUMAaIbHOIO cymoro JlimiTy
KpeIUTYBaHHS ,[IPOTATOM HE MEHII HIXK 12-TH MiCALIB 3 MOMEHTY yKJIaJeHHs BianosinHoro Jloxatky no 3asBu-
Horosopy;

- JloroBip KpeIUTyBaHHS PaxyHKY 3JIMIIAETHCS JIHCHUM TPOTATOM HE MEHII HiXk 12-TH MICAIB 3 MOMEHTY
yKiIageHHs BianosigHoro Jonarky no 3assu-Lorosopy;

- bank ta KiieHT BUKOHaIOTH CBOi 00OOB’A3KM Ha YMOBax Ta y CTPOKH, BuzHaueHi B JloroBopi KpeantyBaHHs

PaxyHKy.
3. HOPAAOK NIOBEPHEHHSA KPEJUTY

3.1. Kiienr (cnaakoemens/cnagkoemui Kiienra y umaaky, nependadenomy m. 1.14.8 wiei I'masu [Ipasun)
3000B’s13aHMH (30008 s13aH1) moBepHyTH Kpenut (Kpennutn) y moBHOMY 00Cs131 Ta B IOPSAKY, BU3HAUEHOMY LIUMH
[IpaBuiaMu (SIKIIO THIINI TOPSZIOK HE BKa3aHO Y MOBiIoMiIeHH] banky abo y BifmoBigHoMy yHKTI 1iux [TpaBun),
He mizHime 30 (TpWALATH) KaJeHJapHWX JHIB 3 MOMEHTY HampaBiieHHs bankom mnoBizomiieHHs KiieHTty
(cmagkoemro/criankoemisiM Kitienra y Bunanky, nependaueHomy nm. 1.14.8 miei ['masu [IpaBun) npo HactaHHA
migcras, nepeabaueHux m. 1.14. (kpim mm. 1.14.5) miei I'maBu IlpaBun. YV Bumaaky HacTaHHS OOCTaBUH,
nepenbauenux m. 1.14.5 niei ['masu [IpaBun, Ctoponu kepyrothes 1. 1.15 1iei [maBu [pasu.

3.2. IlponenTtn/KoMicii/iHIi miatexi 3a JJoroBopom KpeauTyBaHHS paxyHKY MOXYTh OyTH ciiadeni Kitienrom
3a paxyHok Kpenury, nuisixom ininitoBanHs KitieHTOM BUIATKOBUX MJIaTLHKHUX onepauii 3a [loTouHnM paxyHKOM
JUTSL KpeTUTyBaHHs 200 B TIOPSIIKY criucanHs, nepeadadenoro Pozminom I mux [Mpasui.

3.3. Slkuo Oyab-sSKuii TEPMIiH 3I1HCHEHHS TUIaTEXIB 3a JIOrOBOPOM IIPUIIAIa€ Ha BUXIAHHUM, CBATKOBUH a00 1HIIHH
HepoOOUMii IeHb, TO MIIATEKi MOBUHHI OyTH 37iicHEH] y nepmuii poOouuil 1eHb, SKUH CIligye 3a BUXITHUM abo
CBSITKOBHM JIHEM.

3.4. Y pa3i HeIOCTaTHOCTI CYMH 3iHCHEHOTO IJIATe)Ky Ha paxXyHOK, Bu3HaueHn y JlomaTky mo 3assu-JloroBopy,
JUTsS BAKOHAHHS IPOIIOBUX 30008’ s13aHb KnieHT nepen bankom 3a JloroBopoM KpeAUTYBaHHS PaxyHKY Y IOBHOMY
o0cs3i 111 cyMa moraiiae BuMoru banky B Takiii ueproBocTi:

3.4.1. Y nepury 4epry cmiaqyyoThcs (y BKa3aHiii HH:KYe MOCJiT0BHOCTI):

3.4.1.1. IlpocTpoueHa cyma i3 moBepHeHHs KpeauTy (0CHOBHOTO 00pTy);

3.4.1.2. [IpocTpoueHa cyma MPOLIEHTIB 3a KOopucTyBaHHs Kpeaurom;

3.4.2. Y apyry 4epry cmjiauywThes (Y BKa3aHiid HUKYe MOCTiTOBHOCTI):
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3.4.2.1. Ilotouna (He IpocTpoUeHa) cyMa i3 moBepHeHHS Kpenuty (0cHOBHOTO 60pTY);

3.4.2.2. IlotrouHa (He IpoCcTpOUYEHA) CyMa MPOIICHTIB 3a KOpUCTyBaHH Kpeautom;

3.4.3. Y TpeTIO 4Yepry cIuiauyoThcs (Y BKa3aHiil HM:KYe MOCTiI0BHOCTI):

3.4.3.1. IIpocTpoyeHi cyMu KOMicCiii Ta IHIINX IJIATEXKIB, sKi nepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY i
OKpeMo He 00yMOBIIeH] B iHIMHX TiamyHKTax 1. 3.4. miei ['masu [paBun;

3.43.2. Tlotouni (He mpOCTpPOYEHi) CyMH KOMICIH Ta IHINUX IDIATEXIB, sKi mependadeni [loroBopom
KpeIuTYBaHHS PaxyHKY i OKpeMO He OOYMOBIIEHI B iHIIUX MianmyHKTax 1. 3.4. uiei ['masu [IpaBu;

3.4.3.3. Ilens, mrpadu Ta iHII BHIA HEYCTOWKH Ta OyIb-AKi 1HIII maTexi (y TOMY YHCII, ajleé He BHKIIIOYHO
CyIIOBi Ta IHIII BUTPaTH, TIOB’s3aHi 13 BXXUTTSIM baHKOM 3aX0/1iB MIOA0 MPUMYCOBOTO CTATHEHHS 3a00pTOBaHOCTI
3a JloroBOpoM KpenuTyBaHHS PaxyHKY), sIKi OB’ A3aHi i3 JJoroBopoM KpeIuTyBaHHS PaxyHKY;

3.4.3.4. JlocTpokoBi miaTexi no nopepHeHHo Kpenuty (ocHOBHOTO OOpry).

3.5. CTopoHM He BHpaBi CaMOCTIHO 3MIHIOBAaTH BCTAaHOBIIEHY YeproBiCTh MOTAlleHHS 3a00proBaHOCTi. Y
BUTIAJIKy Haaxo/pKeHHS Bix KilieHTa KOWITIB 3 MpHU3HAYEHHSM IUIATEXKY, SKE MOPYIIye BCTAHOBJICHUH BHIIE
MOPSJIOK ToTanieHHs, baHk MPOBOAUTSE MOTalIeHHs 3a00proBanocTi KitieHTa BiNOBITHO 10 TIOJI0XKEHb 1. 3.4, i€l
I'maBu IlpaBun, He3amexxHO Bij BkazaHoro KirieHTa mpu3Ha4YeHHs IDIATeXKy. Byap-sKi KOIITH, HampaBieHi
KitienToM sk moBHE a00 4acTKOBE JOCTPOKOBE MOTAIIEHHS 3200proBaHOCTi 3a UM J|orOBOpOM KpenuTyBaHHS
paxyHKy, 3apaxoByHOTbcss BaHKOM BigMoOBiAHO 70 YeproBocTi, Bu3HaueHoi m. 3.4. miei ['nmaBu IlpaBun (cyma
KOIITiB, CHPSAMOBaHMX Ha JOCTPOKOBE IIOTAIlICHHS 3MEHIIYEThCS HA CYMH BINMOBIAHUX IIJIATEXIB, SKi
nependadeHi . 3.4. miei ['maBu [IpaBwi, Ko Taki miaTexi HecrIaueHi HA MOMEHT JIOCTPOKOBOTO TIOTAIIEHHS).
3.6. bank y Bunankax, mepenbauenux m.l.14. (kpim nm. 1.14.5)) wiei I'maBu IlpaBuin, BopaBi BUMaraTw
MIOBEPHEHHS KPEIUTY, MPOLEHTIB Ta iHIIMX HAICKHUX A0 CIUIATH IJIaTexXiB 3a JloroBOpoM KpeauTyBaHH:
paxyHKy, mpo 1o noBigomisie KitienTa y cmoci0, 1o gae 3MOory BCTAHOBHUTH JaTy BiAIPaBICHHS MOBIJOMIICHHS
(nMcepMOBe TMOBIIOMJICHHSI MOWITOIO Ha anpecy Kiienra, enextponHoro momroro Ha E-mail Kiienta, SMS-
noBigomieHHsM Ha DinancoBuii Homep Tenedony Kiienra). Brazane y npomy myHkTi [IpaBun noBigoMieHHs
HampaBIsieThcd Ha anpecy/E-mail/@inancoBuii HOMep TenedoHy, ski 3a3HadeHi KiieHTOM y mOKyMeHTax,
nonanux banky (30KkpeMa, aje He BHKIIIOYHO, Y BiamoBigHomy Jlomatky mo 3assu-/loroBopy (akTyaqsHOMY Ha
JIaTy BIJIIOBITHOTO MOBIJIOMJICHHS)).

3.7. KuienTt 3000B’s3anuii ynpojoex 30 (TpuausTy) OaHKIBCHKHX JHIB 3 MOMEHTY HampasieHHS bankom
BiJINIOBITHOTO TIOBiToMITeHHS, ToBepHYTH KpenuT (KpemuTn), mpoueHTH, KOMicii, HEYyCTOWKY Ta iHIII HAIEeXKHi J10
crulaTh 1arexi 3a JloroBopoM KpeauTyBaHHS paxyHKy. Y pa3i HemorameHHs KiieHTOM KpeauTHOT
3a00proBaHOCTI Y CTPOK BHU3HA4YEHUH UM myHKToM [IpaBui, JlimitT kpeautyBanHs 3a JloroBOpOM KpeuTyBaHHS
PaxyHKy BCTaHOBIIOETbCS Y HYJIbOBOMY 3HaueHHI (SIKIIO HyJbOBe 3Ha4deHHsS JlimiTy KpenuTyBaHHA He OyIio
BCTaHOBJICHO paHiIle), a Bcst 3a00propanicTs KilieHTa BBaXKA€THCS IPOCTPOUYCHOIO.

3.8. naxom mignucanns JJoroBopy KpeauTyBaHHS paxyHKY Kili€eHT yrmoBHOBaxkye Ta O€3BIAKIMYHO JOpyYae
banky 3piiicaroBatu JloroBipHe cnmcaHHs B mOpsinky, Bu3HadeHoMy Pozminom III mux IlpaBun. Iloramenns
3aboproBanocti 3a Kpeaurom (Kpemuramm), HapaxoBaHUMHU TIPOIICHTAMH, KOMICISIMHU, 1HIIMUMU TUIATEXKAMH, a
TaKOX MOXIIMBOI HEyCTOHKH (mrTpady, meHi) 3a J[oroBopoM KpeAaWTyBaHHsS paxyHKY MOXeE 3JiHCHIOBATUCS
bankom unisixom JlorosipHoro cnucanHs 3 paxyHkiB Kiienra y mopsuaky nepeabadeHomy Pozmimom Il mmx
IIpasui.

3.9. KitieHT Mae npaBo B Oyib-sIKFii MOMEHT ITOBHICTIO TIOTaCUTH 3a00pTrOBaHiCTh 32 JJoroBopoM KpeuTyBaHHS
paxyHKy Ta mimnucatu Bimnoimauid Jlomatok no 3asBu-/loroBopy, sikuMm mependauntd OnokysaHHsS JlimiTy
KpeIuTyBaHHs, TOOTO BcTaHOBJIEHHS JIiMiTy KpeauTyBaHHS 3a JJoroBOpoM KpeauTyBaHHS PaXyHKY y HYJIbOBOMY
3Ha4eHH]1 (NPUOMHUTH KPEOUTHI MPaBOBIAHOCHHU 3 baHKOM) 3a yMOBHM HiATBEpKEHHS MOBHOTO IOTAIICHHS
3a00proBaHoCTi 32 JJoroBOpOM KpeauTyBaHHS PaXyHKY.

3.10. Tloramenus 3aboproBaHocTi 3a [loroBopoM KpeauTyBaHHS PaxyHKy MoOxe OyTH 3AiHCHEHE TpEeTiMHU
ocobamu.

4. BIAMOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a [loroBopoM KpeautyBaHHS paxyHKy KiieHT, kpim
BikoyBaHHsi baHky 30MTKIB, CIuladye TIEHIO B PO3Mipi, BU3HaUeHOMY 3asBoro-Jlorosopom Ta JlomaTkoM 10
3asBu-Jlorosopy.
4.2. Po3mip nieHi, HapaxoBanoi Kiienty Ha mizcTtasi JloroBopy KpeAUTYBaHHS PaxyHKY, HE MOXKe MEPEBHUILYBaTH
15% (BiACOTKIB) BiJl CyMH HECBOEYACHO BUKOHAHOT'O TPOIIIOBOTO 30008 ' sI3aHHSI.
4.3. CykynHa cyma HeycToiku (murpad, MeHs), HapaxoBaHa 3a MOpYIICHHS 3000B’s3aHb KilieHTa Ha migcraBi
JloroBopy KpeauTyBaHHS paxyHKY, HE MOXe nepeBurtyBaTu 50% (I ATAecATH BIICOTKIB) BiJ] CyMH HaiO1IbIIOTO
Jlimity kxpenutyBanns KitieHTa, BU3HAYEHOTO BiAMOBITHIM J[OTOBOPOM KpPEeIUTYBAaHHS PaXyHKY.
4.4, CTOpOHH ITOMOBHWJIHMCH, IO CTPOK ITO30BHOI JAaBHOCTI ISl CTATHEHHsSI HEYCTOWKHW (mTpady, ITeHi), 3a
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JloroBopoM KpenuTyBaHHS PaxyHKY, IPUPIBHIOIOTHCS IO CTPOKY IMO30BHOI JABHOCTI BCTAHOBIIEHOI 3aKOHOM JIISI
OCHOBHO{ BIMOTH 33 KPEIUTHIUMH ITPABOBITHOCHHAMH.

5. OCOBJIMBI YMOBHA
5.1. KpeauTHi mpaBOBiAHOCHHY IifOTH 10 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb, BU3HAYCHHUX [loroBOpOM
KpEeIUTYBaHHA PAXyHKY.
5.2. Bynp-4Ki 3MiHH 1 JOTTOBHEHHS 710 JlOrOBOpY KpeANTYBaHHs PaxyHKY BHOCSTHCS, B IOPSIKY mepeadaueHoMy
JloroBopoM KpeauTyBaHHS paxyHKY.
5.3. He BBaxaeThcsl 3MiHOIO YMOB J{OTOBOPY KpeAWTYyBaHHS paxyHKy 3MiHa HoMmepy [loTodHoro paxyHKy st
KpeIWTYBaHHS B CHIIy BUMOT 3akoHOAaBcTBa. 3MiHa Homepy [loTouHOro paxyHKy Uil KpeAWTyBaHHS
3IiHCHIOETHCS IIUIAXOM HanpasieHHs bankom KiieHTy moBigoMiieHHsI, OJHHUM i3 COCO0iB, Tepen0ayeHnx Mmil.-
mm. 1.9.1-1.9.3 n. 1.9. miei I'masu Po3niny II [paBwui.
5.4. KpenutHi mpaBoBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MMOPSAKY, BcTaHOBIeHOMY uMHu [IpaBunamu.
5.5. TlpunvHeHHsT KpeAWTHHX MpPaBOBiAHOCWH 3 iHimiaTBu KilieHTa MOXJIMBE JIMIIE 38 YMOBH BHKOHAHHS
KiienToMm Bcix 3000B’a3aHb 3a JJOrOBOpOM KpEIUTYBaHHS PaxXyHKY MUIIXOM OE3rOTiBKOBHX TEpepaxyHKIiB abo
BHECEHHSIM T'OTIBKHU uepe3 Kacy banky Ha [loTouHMiA paxyHOK IJ1s1 KpeAUTYBaHHS.
5.6. Ionsatra «JloroBip KpeauTyBaHHS PaxyHKY» TOIIMPIOETHCS TAKOXK HA JIiF0Yi HA MOMEHT 3alpOBa/IXKCHHS
Horoeopu npo BcranoBneHHs JlimiTy kpenuryBanHs, ykmaaeni 1o 01.03.2019 poky. Taki [JoroBopu nitoTh B
YacTHHI, 110 HE CynepeuuTh yMoBaM 1ux Ilpasu.
5.7. Slxmo craHoM Ha MOMEHT mignucaHHs 3assu-JloroBopy y Kiienra € pitounii JloroBip npo BCTaHOBIICHHS
Jlimity KpeauTyBaHHS (aBToMaTHuHHU oBepapadr), To CTOpoHH, HUISIXOM MiAmucaHHsA 3asBu-LoroBopy
MOTONMJIFICS, M0 3 MOMEHTY HaOpaHHsS YHHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Impo
BcTaHoBJIeHHsT JIiMiTy KpenuTyBaHHsA (aBTOMaTHUHHMI oBepapadT), BUKOHYIOTbcS CTOpOHAMH B TOPSIKY
BU3HauYeHOMY 3asiBoro-/{oroBopom, [IpaBunamu ta Tapudamu.
5.8. SIkmo craHoMm Ha MOMeHT mignucanHsa 3asBu-loroBopy y Kiienra € mirounii JloroBip mpo BCTaHOBIEHHS
JlimiTy kpenutyBaHHs, BigMmiHHHK Bim [loroBopy mpo BcraHoBieHHS JIiMiTY KpeauTyBaHHS (aBTOMATHYHHIA
osepapadr), To CTOpoHH MalTh NMPaBoO, LNUIAXOM MigNHCcaHHs BianosigHoro Jlomatky mo 3assu-Jlorosopy,
nomosutucs npo te, mo Kpenut (Kpemutn), orpumanmii Kmientom 3a ymoBamu JlOoroBOpy KpeaWTyBaHHS
PaxyHKy, ClIpsIMOBYIOThCsI bankoM Ha pedinancyBanHs 3aboprosanocTi Kiienra 3 yknagennm mixk CropoHamu
HorosopoMm mpo BcranoBieHHst JIiMiTy KpeanuTyBaHHs (BiaMiHHOTO Bif JloroBopy mpo BcTaHOBIeHHs JlimiTy
KpeAUTyBaHHS (aBTOMATHUHUIN OBepapadT)). 3 MOMEHTY IMOBHOTO TOTalleHHs 3a00ProBaHOCTI 3a BiJIIIOBIIHUM
HoroBopoM mnpo BcraHoBieHHsS JlimiTy kpeautyBaHHS, — 3a3HaueHuid JloroBip mpo BcraHOBieHHS JlimiTy
KpeIuTyBaHHS BBaXaeTbcsi CTOpPOHAMHU MPUIIMHEHUM HaleKHUM dYnHOM. Bupaua Krmienty Kpemuty 3a
JloroBOpOM KpeIWTYBaHHS PAaxyHKY JJIsi TOTallieHHs 3a00proBaHOCTI 3a BIAMOBIZHUM JloroBOpoM mpo
BcTaHOBIIeHHS JIiMITY KpemuTyBaHHS 3/iHICHIOETECS B OCTaHHIN AeHb Aii JloroBopy mpo BcTtaHoBIeHHS JlimiTy
KpeauTyBaHHs (BimMiHHoro Bix JloroBopy mpo BcraHoBneHHS JlimiTy KpenuTyBaHHS (aBTOMATHYHHN
oBepapadr)).
5.9. Slkmo CTOpOHH He MINILIK 3r0HU 111010 pediHaHCyBaHHS 3a00proBaHOCTI 3a JJOrOBOPOM PO BCTAHOBJICHHS
Jlimity kpenutyBaHHA (BinxMiHHOTO Bif JloroBopy mpo BctaHOBIeHHS JIiMiTy KpeanTyBaHHs (aBTOMAaTHYHUIM
oepapadr)) y mopsuky, BuzHaueHomy 1. 5.8. miei 'maBu [lpaBuwi, BiamoBimawid JIiMIT KpeauTyBaHHS 3a
JoroBopoM mpo BcTaHOBIeHHS JIIMITY KpeIMTYBaHHS HE TiIJISITae POJIOBKEHHIO, a JIoroBip mpo BCcTaHOBJIEHHS
JlimiTy KpemuTyBaHHS IiJUIArae MPUIIMHEHHIO 3 MOMEHTY MOBHOro morameHHs Kiientom 3a0oproBaHocTi 3a
TakuM J[oroBopom.
5.10. KiieHT 3000B’s13aHU TUCHMOBO TOBIIOMHUTH BaHK Mpo 3MiHY MICIis IPOKMBAHHS, POOOTH, Mpi3BHIa a00
iMeHi, IHIMX OOCTaBUH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’s3aHb 3a J[OroBOpOM KpeauTyBaHHS
paxyHKy (30KpeMa, ajie He BUKJIIOUHO, PO iHiniioBaHi npotu Kiienta npoueaypu 3a cipaBoro Ipo 0aHKPYTCTBO
a0o JiKBiaIio, ado SIKIIO 3araibHa IpocTpodeHa 3aboproBanicts KitieHTa iepes TpeTiMu 0co0aMu MepeBUITUTD
po3Mip 3aboproBanocrti, nepeadadeHnii Kogekcom Ykpainu 3 nporenyp 6ankpyrcrsa 18 sxoBTH 2018 poky Ne
2597-VIII (3 nopanbUIMMy 3MiHaMH) SIK pO3Mip 3a00proBaHOCTI, 1110 € JOCTATHIM JUIsl 1HILiIOBaHHS MPOLETYp 3a
CIIPaBOI0 PO OAHKPYTCTBO), YIPOAOBXK 3-X JIHIB 3 MOMEHTY HAcCTaHHsA Takux oOctaBuH. KiieHT Hece BCi
HETaTUBHI HACNIJIKH, ITOB s3aHi 13 HEBUKOHAHHS 000B 3Ky MOBIIOMHUTH BaHK mpo 3MiHM JaHUX, sSKi BKa3aHi y
oMy MyHKTI [IpaBui.
5.11. HanpaBnenns bankom noBigomieHs, nepegdoadennx JoroBopoM KpeaIuTyBaHHS PaxyHKY, 382 OCTAHHBOIO
noBimomiteHoto banky Kirieatom aapecoro, E-mail (i1 e1eKTpOHHNUX TOKYMEHTIB) BBAKAETHCS HATICKHHM.
5.12. Hlnsxom mianucaHHs BignoBigHoro Jlomatky KimieHT 30008 I3y€THCS OTPUMYBATH ITOIITOBI TTOBIJOMIICHHS
BiJ baHKy B HAalIKOPOTILI CTPOKM Ta MOTOKYETHCS 3 THM, 110 OYy/b-SIKE MOBIJOMIICHHS SKe Haailnuio Big banky
BBAXKA€ThCS TaKUM, 110 oTpuMaHe KilieHTOM 3 TpeThoro JHs BiJ MOMEHTY HAJIXOJUKEHHS MOBIIOMIEHHS baHKy
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JI0 YCTaHOBH TIOIITH, sika 00ciyroBye KiieHTa 3a BKa3aHOIO HUM aJIpecoro, SKII0 He BCTAHOBIICHO paHIlly JlaTy
(akTHIHOTO OTpUMaHHS KITiEHTOM IBOTO TTOBITOMIICHHS.

5.13. KiieHT 3000B’s13aHMI OTPUMYBATH €JIEKTPOHHI TOKYMEHTH, sIKi Hamiiuuy Big banky na E-mail Knienra
Ta MOTOJUKYETHCS 3 TUM, IO OYAb-IKUH €IEKTPOHHHI JOKYMEHT, HaJiclaHui baHKOM eJeKTPOHHOIO MOILITOO
Kiienty abo 3acobamm CucTeMum BBaKa€TbCcAd TakUM, M0 oTpuMaHWi KitieHTOM Ha Tpertii AeHb 3 JHA
BinnpasieHHs bankom Ha E-mail a6o Cucremoro.
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I'JIABA 4'. BIIKPUTTS KPEJJUTHOI JIHIT «<KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEJATHA KAPTKA»

1.1.  bank, nusixoM ykiaaeHHs 3 KiieHTOM BiAMOBIZHOTO JOTOBOPY MPO HAAAHHS CHOXXHBYOTO KPEAUTY—
(doroBopy Tpo BIiIKpUTTA KpemuTHOI IiHII) Mae mpaBo HamaBath Kiienty Kpemmt (Kpemamtn) B Mexax
IToTounoro mimity KpenuTHoi miHii.

1.2.  JloroBip mpo BiAKPUTTS KPEIWUTHOI JiHii BBaXKa€ThCsl YKIaJEHUM 3 MOMEHTY mianucanHs CTOpoHaMH
BignmoBigHoro JlonaTKy npo BiAKPUTTS KPEAUTHOI JiHil 10 3asBu-gorosopy (Hazami — JlonaTtok) (y T.4 y HOPSIKY
nependadeHomy [maBoro 13 Posmimy II [1paswn).

1.3.  bank BcraHoBiroe Kimienty Kpeautny ninito ta Hagae Kiienty Kpenut (Kpenutn) 3a JloroBopom mpo
BIJIKPUTTS KPEAUTHOI JIiHII, Y BAJIFOTI Ta B ME@XKaX CyMH, SIKi BU3HAYCHI BiIMOBiTHUM JlogaTkoMm.

1.4. [otounnit mimitT Kpegutroi miHii He MOXke mepeBHIyBaTH MakcuManbHOTO JiMiTy KpemuTHoi miHil,
BH3HAYCHOTO BiIITOBIIHUM J{0JaTKOM.

1.5. Kpenut (Kpenntn) B Mexxax KpeanTHoi niHii BUAaeTbes (BUAAIOTHCS) HA CTPOK, SKUH BU3HAYCHHUN
BignosimauM [lomatkom. Tepmin (ctpox) KpenuTHoi niHii, BU3HaYeHUH BiANIOBIMHUM Jl0JaTKOM, aBTOMATHUIHO
MIPOJOBKY€ETHCS HA HOBHI aHAIOTIYHUHA CTPOK, SIKIIO 10 MOMEHTY HAaCTaHHS TEPMiHY (3aKiHUYEHHS CTPOKY) Iii
Kpenutnoi ninii Big KiieHra He Haaiduia MIChbMOBA 3asBa MPO HaMip MPUIUHKUTH Jit0 KpeauTHOrO TOroBopy
Ta BiAcyTHI (He 3acrocoBaHi) baHkoM migcraBu s npunuHeHHs Buaadi Kpemuty (KpemuTiB) B Mexax
Kpemutnoi ninii Ta/abo mocrpokoBoro moBepHeHHS Kpemmty (KpemutiB), BumaHoro (BUIaHHWX) B MeXKax
Kpenuthoi ninii. bank 30008’ s13anuii moigomutu KitienTa (B ouH i3 crioco0iB, siki iepeadayedi m. 1.9. ['masu 4
Pozniny Il nux IpaBui) npo npoaosxkenHs cTpoky aii KpenntHoi niHii He mizHime 30 (TpUALSATH) KaleHAapHUX
JTHIB JTO TaTH TaKOTO MpoaoBxkeHHs. Hactanus cTpoky (Tepminy) nosepueHHst Kpenuty (Kpeauris), B ToMy uncii
npen’ siBieHHs bankoM BuMoru mpo qoctpokose nmoBepHeHHs Kpeaury (Kpenuti), Buganux B mexxax KpenutHoi
JiHIT, — HEe TArHE 3a c00010 MpunuHEeHHS KpeauTHOro 10roBopy, SKIINO 3000B s13aHHS 32 HUM HE OyJIM HAJICKHO
BUKOHaHI CTOpOHaMU.

1.6. fxmo iHme He mependadeHo J[OroBOpoM Mpo BIAKPUTTS KPEeOUTHOI JiHII — garoro Bumadi Kpemuty
BBKAETHCS JICHb CIIMCAHHS 3 BU3HAUYCHOr0 baHkoM paxyHKy (paxyHKy Jjisi 00Jiky 3aboproBaHocti KiieHTa 3a
Kpenutom) rpomoBux KOHITIB (TOBHICTIO a00 YacTKOBO) BiAMOBITHO A0 YMOB JOTOBOpY MpO BiJKPHTTS
KpEAUTHOI JIiHi1 (YTBOPEHHS CTPOKOBOI 3a00proBaHOCTI HAa BU3HAYEHOMY baHKOM paxyHKY).

1.7.  baHk Mae npaBo NPUIMHUATH BUAady Ta/abo BUMaraTu AocTpokoBoro nosepueHHs Kpenuty (Kpenuris),
BUIaHOTO (BHJIAaHHX ) B Mexax KpeauTHoi JiHii, y HACTYITHHX BHUIaIKaX:

1.7.1. mpoctpouenns crutatu KirieHToM mporieHTiB Ta/abo moBepHeHHst Kpenuty (wactunu Kpenuty);

1.7.2. HagBHOCTI 0OCTaBHH, sIKi CBiT4aTh Mpo Te, 1o Haganui KiienToBi Kpenut He Oyie MOBEpHYTO Y CTPOKH
(Tepminn), Bu3HauUeHi JIoroBOpOM Mpo BIAKPUTTS KPEJUTHOI JTiHii, 30KpeMa, alie He BUKIIIOYHO:

1.7.2.1. HagaHHS Ui 3AIMCHEHHS IUIATDKHUX OIEpaliid JOKYMEHTIB, [0 HE BIAMNOBIIAIOTH BHUMOTaM
3aKoHOJaBCTBA Ta BCTaHOBIEHNUM B baHKy mpasuiam;

1.7.2.2. nanamns Kiientom y bank ans orpumanas KpeanTy nokymeHTiB/iHpopMmarlii, 110 BHSBHIHCH
HEJIOCTOBIPHUMHU;

1.7.2.3. nHeBuxoHanHs Kimientom 3000B’s13aHb, nependaueHux [loroBopoM mpo BigKpUTTS KpPEeOUTHOI JiHii,
umu [paBuiamu ta/abo iHIIMME JJOTOBOPaMU;

1.7.2.4. orpumanns Kimiearom Kpenuty B iHmii hinancoBiit yctaHoBi 6e3 oBigqoMiIeHH 1po 1ie baHky;
1.7.2.5. imigiroBanHs npotu KiieHta mnpoueaypu 3a chpaBoro mpo OaHKpPYTCTBO abo SIKIIO 3arajibHa
npocTpodyeHa 3aboproBaHicTe KiieHTa mepea TpeTiMH CTOpPOHAMH MEPEBHIIUTH PO3Mip 3a00proBaHOCTI,
nepeadaueHuit 3aKOHOAaBCTBOM SIK PO3MIp 3a00ProBaHOCTI, 0 € JAOCTATHIM ISl 1HILIFOBAHHS MPOLEAYp 3a
CITPaBOIO TIPO OAHKPYTCTBO;

1.7.2.6.  mopyueHHs KpUMiHAIBHOTO POBaKeHHs npoTH KitienTa;

1.7.2.7.  neakrtuBamii Kimiearom Kpenutnoi kapTku abo Brpatu Kimientom KpennTHol kapTku, a00 3aBepIlieHHS
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8.  wHakymazeHHs apemty abo iHmoOro oOTskeHHS 4 3a00opoHr Ha [loTOYHMI pPaxyHOK/KOIUTH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9.  BuUHWKHEHHS HpocTpoudeHUX MmoHaa 30 (TpUAISITH) JHIB 3000B’s3aHb 32 JJOrOBOPOM IIPO BiAKPHTTS
KpeauTHOI JiHil (B TOMY YHCII, ajle HEe BUKIIOYHO MO0 MoTameHHs MiHIMaIbHOTO 000B I3KOBOTO MiCSTHOTO
TUIATEeXXy) Ta IHIIUMH AIFOYUMH KPEIUTHIMH JOTOBOpaMH yKiaaeHUMH Mixk KimienTom ta bankowm;

1.7.2.10. cMepTi, oroJolieHHs moMepianum abo 6e3BicHO BigcyTHIM KitieHTa;

1.7.2.11. 3ampoBamkenns HBY manzBuuaiinoro pexumy poborn banky abo 0aHKIBCHKOI cHCTeMH YKpaiHu
BIZIMOBIAHO 0 BUMOT [HCTpYKUii moa0 opraxizamnii po6oTH 0aHKIBCBKOI CUCTEMH B HAJ3BHYAHOMY PEXHMI
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(3atBepmxena IlocranoBoro IlpaBninas HamionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOi cUCTeMH YKpaiHH Y
3BUYAITHOMY HOPSIKY;

1.7.2.12. BusBnenHs ¢axty 3aiiicHenHs KimieHTtowm, g 9ac mii mpaBoOBOTO PEXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok HanaHoro Kiientosi Kpeaurty (Kpeauris), Ha paxyHOK OY/Ib-SIKOTO
oprasizaTopa a3apTHHX irop AJIs y4acTi B a3apTHHX irpax y Mepexi [Hreprer;

1.7.2.13. 3 iHmUWX TmiacTaB mnependadeHux JloroBopoM IMpo BIAKPUTTS KpeauTHOI iHII (30KpeMa, IHMH
[TpaBunamu) Ta/ab0 3aKOHOAABCTBOM.

1.8. VYV Bumagky npuitHATTS bankoMm pimenHs mpo BiaMoBy Bin Bupayi Kmienty Kpemuty, 3 miacras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KpeAUTHOI JiHIl Ta/abo mumu [IpaBun, bank THCEMOBO TTOBIIOMIISE
npo ue Knienra, na Bumory Kiienra.

1.9. Ipununaenns sugadi Kpenury (Kpenutis), nependayene m. 1.7. uiei ['masu [IpaBui, BigOyBaeThCs IUIIXOM
BcraHoBNieHHS [loTounoro mimity KpemmtHoi miHii y HynmboBOMYy 3Ha4eHHI Ta OJOKyBaHHS TPOBEICHHS
BUJATKOBUX IUATOKHUX omeparii Ha [lotounoMmy paxynky KiieHTa, KpiM BHIATKOBUX TUIATDKHUX OTEparii i3
crnircaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTSI KPEAUTHOT JIiHii.

1.10. bank mae npaBo 3xiticauti TuMaacoBe biokysanast BIIK (KpenutHoi kapTKu) - y BUITa Ky BHHUKHEHHS Y
Kitienta mpoctpodenoi 3aboproBanocti 3a J[oroBopoM mpo BiAKPHUTTS KPeAWTHOI JIiHII TpuBamicTio moHan 30
(TpUALAT) AHIB.

1.11. bank mae npaso 3aificanTa nocriiine biokysanust BIIK (KpeauTHoi kapTku) - y BUIIQJAKy BUHUKHEHHS Y
KitienTa mpoctpoueHoi 3a6oproBanocTi 3a J[oroBopoM mpo BiAKPHUTTS KPETUTHOI JiHIT TpuBajicTio moHan 120
(cTO MBaIUATH) THIB.

1.12. Illnsxom mianucaHHs BiamoBigHOro JJonaTky mpo BiIKpHUTTSA KPeaAUTHOI JiHii 10 3asBu-Jlorosopy Kiienrt
nopyyae banky:

1.12.1. y pasi HactaHHS OyIb-sIKOTO BUMNANKY, mependadeHoro m. 1.7. miei I'maBu IlpaBun, - 3miiicHroBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOINTIB, 110 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosigae po3mipy [lorounoro nimity KpenutHoi JiHii, cTaHoM Ha KiHelb JHS, HA TIOTallIeHHs 3200proBaHoCTi
3a JloroBOpoM Ipo BiAKPUTTS KPETUTHOI JIiHii.

1.12.2. crnucyBatu 3 Oyap-skoro Ilotounoro paxysnky KiieHTa, Bigkpuroro y baHky xomrtw Jyisi morameHHs
MiHiMaJIbHOTO OOOB'SI3KOBOIO MICSIYHOTO IUIATEXKY, IPOICHTIB, KOMICi, HEYCTOMKM Ta IHIIMX ILIATEXKIB,
nepeaoadeHnx J{oroBopom mpo BiIKPHUTTS KPEIUTHOI JTiHii.

2. PO3PAXYHKH MI’K CTOPOHAMMU

2.1. YuponoBx Bchoro cTpoky kopuctyBanHa Kpeaurom KmienT 30008 a3anuil crutauyBatu banky nponenry,
PO3MIp SAKMX BU3HAYEHO BIJAIMOBIAHO 110 moyioxkeHb 1. 1.3.2.3. Jloxatky.

2.2. TpouenTH 3a KopucTyBaHHs KpenmuToM HapaxoBYIOTHCS baHKOM IOMICSYHO HA CyMy 3a0OproBaHOCTI 3a
Kpenurom 3a meromom «hakt/360» (hakTnyHa KiTBKICTH JTHIB y Micsll, alie YMOBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BIJIMIOBIIHO 10 moyiokeHsb 1. 1.3.2.3. JlomaTky, 3 nus Bunadi Kpeaury 10 1Hs MOBEPHEHHS
Kpenuty B moBHOMY 00CsI31, SIKIIIO 1HIIIE HE BUILIMBAE 3 YMOB J[OTOBOPY MPO BIAKPUTTS KPEIUTHOT JIiHIi.

2.3. bank Mae mpaBo iHiLiIOBAaTH 3MiHY po3Mipy (iKCOBaHOI MPOLEHTHOI CTaBKH 3a KpenuTom BiAmoOBiIHO 10
ymoB 3asBu-/orosopy ([Jonarky), muceMoBo moBigomMuBIIM Ipo 1e KiieHTa peKOMeHI0BaHUM JHCTOM abo
JICTOM 3 OTOJIOIICHOIO I[IHHICTIO.

2.4. Kiient 30008B's13aHu# ynpoaoBx 14 (YOTUpHAANATH) JHIB B JaTH HaJiciaHHA BaHKOM TOBiIOMITEHHS
(m.2.3. uiei I'maBu IlpaBuin), 3’aButich y bank mis ykinagenss BignosigHoro [omatky mo 3assu-orosopy y
HOBI# pemakiiii.

2.5. Y Bunaaky He yknazenns Kiientom BigmosigHoro Jogatky no0 3asu-/l0oroBopy y HOBi# pemakiiii mo/10
3MiHH po3Mipy (pikcoBaHOT NpOLEHTHOI cTaBkH 3a KpenuTom, B MOpsAKY Ta B CTPOK, BCTaHOBICHUH 11.2.4. i€l
I'naBu IpaBui, Kiient 30008’ s13anuit B 30-1eHHUI CTPOK 3 Yyacy HajaicaaHHS bankoM moBigomienHs (1. 2.3. miel
I'maBu [IpaBui), MOBHICTIO MOBEpHYTH KpeauT Ta CIIaTUTH MPOIEHTH 3a KOpUCTyBaHHsA KpemnTom, Komicii,
HEYCTOMKY Ta iHII IIaTexi nepegdaderi JoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb TOBEPHEHHSI.

2.6.  3a naganns bankiBcbkux mociyr KmieHT crmauye banky xowmicii Bignosigno no Jonatky ta Tapudis.
HapaxyBanHs KoMmiciif, BCTaHOBJICHHX JIOTOBOPOM TPO BIIKPUTTS KPEAUTHOI JIiHII 3MIHCHIOETHCS OO0 IaTH
(daxTUIHOrO MoBepHeHHA Kpeauty B moBHOMY 00Cs31, SIKIIO iHIIIE HE BUILUIUBAE 3 yMOB JIOTOBOPY PO BIAKPUTTS
KpenuTHOi JiHii Ta nux [TpaBu.

2.7. [ Isxom mignucanss 3assu-Jlorosopy KimieHT miaTBepKy€e cCBO€ 03HAHOMIICHHS Ta 30Ty 3 HACTYITHUMU
3aCTEPSIKEHHSAMHU CTOCOBHO OOYMCIICHHS, HepeabadeHux JIoroBopoM Mpo BIAKPHUTTSA KPEAUTHOI JIiHII: TeHHOT
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MPOLIEHTHOI CTaBKM, OPI€EHTOBHOI peanbHOi PiuHOiI MPOLEHTHOI CTAaBKH, 3arallbHUX BHUTPAT 3a CIOXXHUBYUM
Kpenutom Ta opieHTOBHOI 3aranbHoi BaptocTi Kpenuty s KiieHra (crokuBaua):

2.7.1. HaBeneni y BiamoBigHomy Jomatky mo 3asBu-JloroBopy 0OYHCIIEHHS IE€HHOI MPOIEHTHOI CTaBKH,
OPIEHTOBHOI peaIbHOI PIYHOI IIPOIIEHTHOI CTaBKH, 3araJlbHUX BHTPAT 3a CHOKUBYNM KpemuTom Ta opieHTOBHOT
3aranbHOl BaprocTi Kpenuty s Kiienrta e pernpeseHTaTuBHUMHE Ta 0a3ytoTbes Ha oOpanux Kiientom ymoBax
KpeAUTYBaHH, BUKIAJACHUX Yy JJoroBopi mpo BIAKPUTTS KPEAUTHOI JIiHIT;

2.7.2. JInst po3paxyHKy I€HHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peaNbHOT PiYHOI MPOIIEHTHOI CTaBKH, 3aTalTbHUX
BUTpAT 3a crokuBYUM Kpenurom Ta opieHnToBHOI 3aransHoi BaprocTi Kpenuty mist Kiienra 3a JloroBopom mpo
BIJIKPUTTS KPEIUTHOI JIiHII, T0JaTKOBO JI0 3a3HaueHOro B 3asBi-Jlorosopi ta BianosigHomy Jlomatky mo 3asBu-
JloroBopy, BpaxoBYIOThCSI HACTYIIHI IPUITYIIEHHS MIPO T€, LIO:

- 3arajbHi BUTPATH 3a CIOKUBYMM KpeanToM po3paxoBYIOTHCS i3 MPHUITYIIEHHS, IO 10 X CKJIaAy BKIOYEHO
BiZICOTKH 3a KoprucTyBaHHs Kpenutom, BiacHi komicii banky (komicis 3a 3HATTSI KpEAUTHUX KOLITIB B TOTiBKOBIH
¢dopmi 6GarkOMaTax Ha TEpUTOPii YKpainu, komicii 3a o6cimyroByBanHs [loTounoro paxynky B po3mipi 0,00 rpH.
(BUXOI514H 3 IPUITYILIEHHS, 110 1[03n4anbHUK BUKOHYE yMOBU Tapu(HOro nakeTy Ui BCTAHOBJICHHS BiATIOBIIHOT
komicii y po3mipi 0,00 TpH.), a TakoX IUIaTEXi 3a CyNpoBiAHI mocayru Kpeauronasis (baHky), moB s3aHi 3
OTPUMaHHSIM, OOCIyTOBYyBaHHIM Ta OBepHEeHHAM Kpeauty;

- KpeIOWTHI KOWTH OyQyTh BHKOPHCTaHI BHKIIOYHO Ha TEpUTOPii YKpaiHu (KOMICis 32 KOHBEpTAIlil0 BAIIOT
Ta/ab0 3a 3HATTSA KOWITIB 3a MEXamMH YKpaiHH, a TakoX OyIb-fiKi aHaJOTIuHI 3a 3MICTOM IJIaTeXi He
BPaxOBYIOTBbCS Yy PO3PaxyHOK OpPI€HTOBHOI 3arajibHOI BapTocTi Kpemurty, 3aranbHuUX BHTpAT 3a CHOXHBYHM
KpPEANTOM, JIEHHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peabHOi Pi9HOI MPOIIEHTHOI CTaBKH);

- moramienns Kpenuty Oyne 3niricHioBatucs KitieHToM 0e3roTiBKOBUM HUIIXOM 3 paxyHKy KiienTta B banky (He
BPaxoOBYIOThbCs KoMicii 3a moramenns Kpenuty uepes kacy banky, I[ITKC, xomicii iHIIMX HaJaBaviB IIATIKHUAX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Tormo);

- CYKYIIHa BapTicTh CIOXXHBYOro Kpeaury, opieHTOBHa pealibHa BiZICOTKOBA CTaBKa Ta JACHHA MPOLICHTHA CTaBKa
pO3paxoBaHi BUXOMASYH i3 MPOTHO3Y BUKOPHCTaHHS MaKCHUMalbHOI cymH Jimity Kpemutnoi ninii Kiientom
MPOTATOM HE MEHIII HiXk 12-TH MiCSIIiB 3 MOMEHTY YKIIaJICHHS BianosigHoro Jlonaarky a0 3assu-Jlorosopy;

- JloroBip mpo BiOKPHUTTA KPEIUTHOI JiHII 3aJHMINAETHCSA MINCHUM IPOTATOM HE MEHII HiXK 12-TH MicAIliB 3
MOMEHTY YKJIaJieHHs BianoBinHoro Jonatky mo 3assu-Jlorosopy;

- bank ta KiieHT BUKOHAIOTH CBOi O0OB’SI3KM HA YMOBaX Ta y CTPOKH, BU3HaueHi B JIOrOBOPi MPO BiKPHUTTS
KpeAUTHOT JIiHii.

2.8. bank He HapaxoBye Ha KOpUCTh KirieHTa mporeHTH Ha 3anumiok komTiB Ha [loTounomy paxynky Kiienra,
saxkuii copmoBanuii i3 komriB Kpenury (Kpeauris).

3. HOPAAOK IOBEPHEHHS KPEIMTY

3.1.  KiienT 300608’ s13anuii nopepHyTH banky KpenuT y noBHOMY 00CsI31, CIUTATUTH IPOIICHTH, KOMICii Ta 1HIIIi
TuIaTexi, nependadeni J1oroBopoM Ipo BIAKPUTTS KPEIUTHOI JiHIT y MOpsAKY BU3HaueHOMY JlogaTKoM Ta 1€t
TI'naBoto I1paBui.

3.2 VY Bunmaaxy moBHoro norameHHs KpeanTy (moramieHHs Horo ocTanHboi yacTHHM) KitieHT 30008’ a3aHuit
OJTHOYACHO (B MEXaxX OJHOT0 OaHKIBCHKOTO JHS) CIUIATUTH BCi HApaxoBaHi 3riIHO 3 JIoroBopoM mpo BiAKpUTTS
KpPEeIUTHOT JiHIi MPOIIEHTH, B TOMY YHCIII HapaxoBaHI 3a OCTaHHIA Micsib (YaCTUHY OCTAaHHBOTO MIiCSIIs)
kopuctyBanHa KpeanTom Ta BcraHoBJeHi JJoroBopoM mpo BiAKPUTTS KPEAUTHOI JTiHii KOMIcCii, HeycTOWKY Ta 1HIIi
TuIaTexi, nepeadaveHi JoroBopoM npo BiAKPUTTS KPEOAUTHOT JiHii.

3.3. naxom mignucanus Jomarky CToOpoHM IIHIUIKM 3rofu, mo crara Kpeaury, MpOLEHTIB, 1HIIMX
TUTaTeXiB 3a JJoroBOpoM Mo BiIKPHUTTS KPEAUTHOT JIHIT MOXKe 3/1iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. nsxom mignucanus Jonatky KiieHT ynoBHOBaxye Ta Oe3BiAKIMYHO Jnopydae baHky 3nificHIoBaTH
JloroBipHe crivcaHHs B OpsAKyY, Bu3HadyeHoMmy Pozpinom 111 nux [Mpasur.

3.5. 'V pa3i HEJOCTaTHOCTI CyMH 3JIICHEHOI'O TUIATeXKy Ha paxyHOK, Bu3HadeHuil y Jlomatky mo 3asBu-
JoroBopy, Ui BUKOHaHHS TpolloBHX 3000B’s3aHb Kiienta mepen bankom 3a J[oroBopoMm mpo BiIKpHTTS
KpeIuTHOI JIiHii y MOBHOMY 00cs31 Lisl cyMa noraimae BAMOTYd baHKy B Takiil 4eproBocTi:

3.5.1. Y nepuny 4epry cmiauymThcs (y BKa3aHiil HUKYe MOCTiTI0BHOCTI):

3.5.1.1. TlpoctpodeHa cyma i3 moBepHeHHS Kpenuty (OCHOBHOTO 60pTY);

3.5.1.2. IlpoctpoueHa cyma MpOLEHTIB 3a KopucTyBaHHs KpenuTtom;

3.5.2. Y apyry 4epry ciiauyrThes (Y BKa3aHiid HUKYe MOCTiTI0BHOCTI):

3.5.2.1. Tlorouna (He mpocTpoUeHa) cyMa i3 moBepHeHHS Kpeauty (0CHOBHOTO 60pTy);

3.5.2.2. TloTtouHa (He MPOCTpOUYECHA) CyMa MPOLECHTIB 3a KOopucTyBaHHsA Kpeaurom;
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3.5.3. V¥V 1tpeTio 4epry cmiiavyiorbes (y BKa3aHiil HUKYe NMOCTiOBHOCTI):

3.5.3.1. TlpocrpoueHi cymu KOMicCili Ta IHIIKX MJIATEXIB, AKi mependadeHi JloroBopoM npo BiAKPUTTS KPEIUTHOL
TiHiT 1 OKpeMo He 00yMOBIIEH] B iHIIUX MiAMyHKTax 1. 3.5. i€l [ maBu [Ipasw;

3.5.3.2. llorouni (He MpOCTpOUYEHi) CyMH KOMICIH Ta IHIINX IUTaTeXiB, fAKi mependadeni JloroBopom mpo
BIZIKPUTTSI KPEIAUTHOI JIiHiT 1 OKpeMO He 00yYMOBJICHI B iHIIMX MiAnMyHKTax 1. 3.5 wiei ['nasu [Ipasun;

3.5.3.3. llens, mtpadu Ta iHIII BUAX HEYCTOHKM Ta OyAb-AKi iHII TUIaTeXi (y TOMY YHCI, aje He BUKIIOYHO
cynoBi Ta iHm BuTpaTé baHKy, TOB’s3aHi i3 BXHTTAM baHKOM 3axo0[liB IIONO MPHUMYCOBOTO CTSTHEHHS
3aboproBaHocTi 3a [loroBopoM mpo BIAKPUTTS KPEAWTHOI JiHii), sSKi MOB’s13aHi i3 JloroBopoM mpo BiIKpUTTA
KpEeIUTHOI JIiHii;

3.5.3.4. JlocTpoKOBI IJIaTeXi Mmoo MOBEPHEHHS KpeauTy (KpeauTiB) (OCHOBHOTO 60pry).

3.6. KiieHT He Mae mpaBa 3MIHIOBATH YEPrOBICTh MOTAMIeHHs 3a00proBaHocTi 3a JoroBopoM Npo BiAKPUTTA
KpPEIUTHOI JiHil, B TOMY YHCIi LUISIXOM 3a3HA4YeHHS B MJIATDKHHUX JOKYMEHTaX MPHU3HAYEHHS IUIATEXY, IO
MOPYIIy€e YeproBicTh, BU3HaueHy I. 3.5. miei ['maBu IlpaBun. Y Bunmaaky HaaxomkeHHs Bij KimieHTta xomTiB 3
MpU3HAYEHHAM TUIATEXY, sIKe MOPYIIy€e YeproBicTh, BU3HaueHy M. 3.5. miei I'maBu IlpaBun, bank mpoBoauth
noramieHHs 3a0opropanocti KiieHTa BiIMoBiIHO 70 moyiokeHb 1. 3.5. miei ['naBu [lpaBun He3asiexkHO Bix
BKa3aHoro KiieHTOM NpU3HAYECHHS IJIATEXKY.

3.7. basmk y Bumaakax, mepemdadeHux m. 1.7. miei I'maBm IlpaBun Ta/abo [lomaTkoM BmpaBi BUMaraTu
JIOCTPOKOBOTO TMOBEpHEHHs KpeauTy, MpOIEHTIB, KOMICIH Ta IHIIMX HAJEKHHUX JIO CIUIATH IUIATSKIB 32
JloroBopoM Tpo BiAKPUTTS KPETUTHOT JiHii, PO 10 MUCHMOBO NoBigomirsie Kitienra.

3.8. KiienT 30008’ s13aHuUi micis OTpuMaHH MOBioMiIeHHs banky, nepeabavenoro 1. 3.7. miei ['maBu [Ipasun,
YCYHYTH TOpYIIEHHS YMOB JloroBOpY Mpo BiAKPUTTS KPEAUTHOI JiHii, BKa3aHUX y MOBIIOMICHHI BIPo10BXK 30
(TpUIUATH) KaleHAAPHUX AHIB i3 JHSA OTPUMaHHs Takoro mosigomieHHs. Skmo KiieHT He ycyHyB BKa3aHi
nopymieHHs, To KimeHT 30008’ s13aHUI JOCTPOKOBO TIOBepHYTH KpeauT, mpormeHTH, KoMicii Ta 1HII HalleXHi 10
CIUTaTH TuTaTexi 3a J{oroBopoM mpo BiIKPUTTS KPETUTHOI JiHIT He mi3Hime 31-ro KaneHJapHOro JHS Bil AHA
OTPUMaHHsI TUCHMOBOTO MOBifoMiIeHHS banky (1.3.7. miei ['maBu IpaBun), abo, y BUNaaKy mnepeadadyeHOMYy
1.7.2.8. miei 'masu IlpaBun — He mi3Hime 31-ro KajieHIAPHOTO JHS BiJ JHS OTPUMAHHS TOBIIOMIIEHHS PO
peKBi3uTH paxyHKy baHky (BimmoinHO 110 na. 3.9.3 a6o . 3.9.4. miei ['nmaBu [paBun)

3.9. OcobnuBi yMOBH, TIOB 5i3aHi 13 HAKJIQJEHHSIM apemTy Ha KomTu Ha [IoTOYHOMY paxyHKY, BKa3aHOTO B
n.1.1. loaarky, 3a HasiBHOCTI 3a0oproBanocTi Kiienrta nepen bankowm:

3.9.1. VY Bumaaky, HakiaaeHHs apemty Ha komrtu KiieHTa, mo o6mikoBytoThes Ha [loTouHOMY paxyHKy
BkazaHomy B 1. 1.1. [lomatky, Ta 3a HasBHOCTi 3a0oproBaHocTi Kiienra mepen bankom 3a BinmoBigHUM
J1oroBOpPOM PO BIIKPHUTTS KPESIUTHOI JIiHIT, B ICHb HAKJIAJICHHS apelTy, Buaa4ya HoBux Kpeauris 3a JloroBopom
PO BiJIKPUTTS KPEAUTHOI JIiHIi MPUNUHSETHCS, TiMIT KpeauTHOT JTiHIi BCTAHOBITIOETHCS Y HYJIbOBOMY 3HAYCHHI.
ITpu npomy baHk Mae paBo He 3aCTOCOBYBATH MOJIOXKeHHs 1010 ['peiic nepioxay, nmepeadaueHoro JJonaTkom.
3.9.2. Sxmo ynpoaosx 30 (TpuALSATH) KaJeHJApHUX AHIB BiJl MOMEHTY HAaKJIJICHHS apellTy Ha TPOIIOBI KOIITH
Knienra na [TorounoMy paxyHky BkazaHomy B 1. 1.1. JlomaTky, - mis apemty NpunuHseTbes, Bunaya Kpenutis
MIOHOBJIIOETHCSL HA YMOBAX, SIKi JisJTM HA MOMEHT HaKJIaJleHHS apeliTy.

3.9.3. ko ynpoaosx 30 (TpUALATH) KaJICHIAPHUX JIHIB BiJI MOMEHTY HAKJIaJICHHS apeIlITy Ha FPOIIOBI KOIITH
Krienra Ha [lorounomy paxyHky BkazaHomy B 1. 1.1. Jlomarky, sikum mnepeabaveHo Bigkputts Kiienty
Kpenutnoi ninii, - gis apemry He Oyzae npunuHena, To KiieHT 3ilicHIOE moramieHHs: 3a00proBaHOCTI (Tijna,
NPOLIEHTIB, HIIMX IJIaTEXiB) IIISIXOM BHECEHHS KOLITIB Ha paXyHOK baHKy, pekBi3uTH sxkoro bank nosizomiisie
Krienty He mizHime 35 (TpUALATE T STOTO) KaJICHIAPHOTO JIHS BiJl MOMEHTY HAaKJIaJ[eHHS apemiTy Ha TPOIIOBi
kowuti Kiienra Ha [loTounomy paxyHky BkaszaHomy B 1. 1.1. Jlonatky. [ToBimoMieHHs Ipo PEKBI3UTH BKa3aHOTO
y upoMy nyHKTI [IpaBun Paxynky banky 3aiiicHIoeTbCS 0gHUM a00 JekiibkoMa i3 croco0iB (Ha po3cyxd banky):
mUchbMOBO Ha ajpecy Kirienra; SMS-noBigoMiieHHsIM a00 MOBIIOMIICHHAM 4epe3 MeceHmkep Ha DiHaHCOBHIM
HoMep Tenedony KitieHTa; 1IaXoM HampaBiIeHHs HOBIIOMJICHHS Y BUIIISIII €IEKTPOHHOTO JOKyMeHTa Ha E-mail
Knienra abo 3acodamu Cucremu.

3.9.4. 'V pasi npunuHeHHd Jii apemTy Ha rpomosi komtu Kiienra Ha [ToTouHOMY paxyHKy BKazaHoMy B 1. 1.1.
Honatky, sskum niepeioadeno Biakputtsa Kiieary KpeaurHoi ninii, mizaine 30 (TpuALATH) KaJleHIAPHUX JTHIB Bij
MOMEHTY HakjajaeHHs, To KiieHT 3/ilicHIOE moramieHHs: 3a00proBaHoCTi (Tijia, MPOIEHTIB, IHIIMX IUIATEXKIB)
IUISIXOM BHECEHHS KOIITIB Ha paxyHOK baHky, pekBi3utu sikoro bank mosimomisie Kiienty He mizHime 5
(I’ sITOTO) KAJIGHIAPHOTO JTHS Bil MOMEHTY MPUIMHEHHS [Tii apemTy Ha rpomrosi komtu Kitienra Ha [ToTrouHoMy
paxyHKy BkazaHoMy B 1. 1.1. Jlomatky. [loBimoMIIEHHS NPO PEKBI3MTH BKA3aHOTO y IMbOMY IYHKTI IIpaBmr
Paxynky banky 3milicHIO€ThCS OHUM abo0 AeKiIbKOMaA i3 croco0iB (Ha po3cyn baHKy): MUCBMOBO Ha aapecy
Kiieara; SMS-nioBimoMneHHsSIM abo MOBiMOMIICHHSIM depe3 Mecenmkep Ha DinancoBuid HoMep TenedoHy
KirienTa; nmuissxom HarpaBjeHHS ITOBIIOMIJICHHS YV BHUTJISII €JEKTPOHHOTO JokyMmeHTa Ha E-mail Kiienta abo
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3acobamu Cucremu. Ilpu npomy Bumada HoBuX KpeauTiB 3a J{oroBopoMm Npo BiAKPUTTA KPEAMTHOI JiHII He
BiJTHOBJIIOETHCSL, JIIMIT KPEAUTYBaHHsI 3aJIMILIAETHCS Y HyTbOBOMY 3HAUCHHI.

4. BIJITOBIAAJIBHICTBb CTOPIH

4.1. 3a HecBo€4YacHe BUKOHAHHS (TIPOCTPOUYEHHS) TPOIIOBHX 3000B’s3aHb 3a J[OTOBOPOM TpPO BiIKPHTTS
kpeautHoi miHii KiienT BiamkomoBye banky 3amomisiHi 30UTKH B TOBHOMY 00CSI31 Ta CIUIadye IMEHIO B PO3MIpI,
nepenbaueHomy JlomaTkoMm. I'pomroBe 3000B’13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JHSI HACTYITHOTO 338 TEPMiHOM
Y OCTaHHIM JHEM CTPOKY Ha 3A1MCHEHHS BiIMOBIJHOTO I'POLIOBOro 3000B’s13aHHS. B Oyab-skomy pasi po3mip
nieHi, HapaxoBaHoi KimieHTy Ha mizncrasi JoroBopy mpo BIAKpHUTTS KpeIUTHOI JTiHII He MOXKe nepeBuiryBatu 15%
(1" ATHaOUATH BiACOTKIB) Bil CyMH HECBOEYACHO BUKOHAHOTO [ 'pOIIOBOTO 3000B sI3aHHSI.

4.2. 3a mopyumeHHs 3000B's3aHb, NepeadaueHux [lOroBOpoM Mpo BiAKPUTTSA KPEAWTHOI JiHII Ta LUMH
IIpaBwramu, bank mae rpaBo ctsarayTH 3 KitienTa mrpadu, po3mip, micTaBy Ta MOPSAOK CIUIATH SIKUX BU3HAYEHO
Honmatkom. Sxmo Jlomatkom mnepexbadeni mTpadu, IO 3aCTOCOBYIOTHECS OIHOPA30BO, TO Taki mTpadwu
HapaxOBYIOTHCS B HACTYITHOMY MIiCSIli, III0 HACTAB 3a MICSIIeM MOPYIICHHsI a00 BHUSBICHHS MOPYIIEHHS. SIKII0
Honatkom nepeadadeni mrpadu, o 3aCTOCOBYIOTHCS IMOMICSIYHO, TO TaKi MTpadu HApaxOBYIOTHCS IIOMICSIIHO,
NOYMHAIOYH 3 HACTYITHOTO MICSAIIS, [II0 HACTAB 32 MICSIIEeM MMOPYIICHHS a00 BHUSBICHHS MOPYIICHHS. Y BHUITAAKY
BUKOHAHHS BKa3aHUX 000B 3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICAIIS 32 MiCSIIEM BUKOHAHHS.

4.3. CykynHa cyma HeycTouku (mtpad, meHs), HapaxoBaHa 3a MopyIieHHS 30008’ s13aHb KitieHTa Ha mijcrasi
JloroBopy mpo BIIKPHUTTS KpEAWTHOI JiHii, He Moxe nepeBuinyBatu 50% (I ATAecATH BiACOTKIB) Bill CyMH
MaxkcumanbHoro niMity KpeautHoi miHii.

4.4. naxom mipnucanHs Jonatky CTOpoHH MiATBEPIDKYIOTH NOMOBIEeHiCTH CTOpiH Hpo Te, IO CTPOK
MO30BHOI JTABHOCTI /ISl CTATHEHHS HeycToWku (mTpady, meHi), 3a JJoroBopoM mpo BIIKPHUTTS KPEIUTHOI JiHil,
HPUPIBHIOIOTHCS JI0 CTPOKY ITO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOM JUISI OCHOBHOT BUMOTH 32 JIoroBopoM 1mpo
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Insxom mignucanHs BianorigHoro Jomarky CTOpoHH AIMIIUIH 3rOH, IO IPOTITOM CTPOKY il JloroBopy
PO BiAKPHUTTA KpeauTHoi JiHii, HananHs Kiientosi indopmaii B 06cs3i, Bu3HaueHomy cT. 11 3akoHy YKpaiHu
«IIpo cioxxrBYe KpeauTyBaHH», OyAe 3AiicHIOBAaTHC BaHKOM y HACTYITHOTO IOPSAKY:

5.1.1. bauk, Ha nuckmMoBYy BUMOTY (3anut) Kitienra, ane He yacrimie 1 (ogHOTr0) pa3y Ha Micsllb a00 y pa3i 3MiHK
ictoTHUX yMOB JloroBOpy MpoO BiIKPUTTS KPEIWUTHOI JiHII (B HUIAX IOro MyHKTY [lpaBun mim icToTHUMU
ymoBamu CTOpPOHH pO3yMiIOTh BUKJIFOUHO: TIpeaMeT JJoroBopy npo BiAKPUTTS KpeauTHOT JiHii, crpok Kpeantaoi
niHii, mporeHTHa cTaBka 3a KopuctyBaHHs Kpeaurom (Kpeanramm), MmakcumanbpHuil niMiT KpeautHoi mniHii,
BIJIMOBIAAIbHICTE 3a TOpYyIIeHHs JIoroBOpY TpO BIAKPUTTS KPEeOUTHOI JiHii) Oe30MiIaTHO, MOBiIOMIISE
[No3nuanpHUKY iHGOpMaIito (y BUTISAIL TOBIAKH, 32 (HOPMOIO, BCTAHOBIIEHOK baHKOM) TIpO MOTOYHHIA PO3MIp
Horo 3aboproBaHocTi, po3Mip cymu Kpenury, noBepayroi banky (y Burisazai inopmaii npo 1ocTymmHi KOIITH B
MeKax MOTOYHOro Jimity KpeauTHoi ninHii), B T.4. HaJla€ BUMIMCKY 3 PaxyHKy, B siKi 3a3Ha4aeThes: cTad PaxyHKy
Ha MIEBHY JaTy, 000poT KowTiB Ha PaxyHKy 3a mepion 4acy, 3a akuii 3poOieHa Bunmcka 3 PaxyHky (3 onucom
NpOBEJIEHHX olepaliil), 6ananc PaxyHky Ha mo4aTok mepioay, 3a sIKHii 3po0iieHa BUNUCKa, Oananc PaxyHky Ha
KiHel[b Tepiofy, 3a sSKWil 3po0JieHa BHITUCKA, JaTW 1 CyMH 3jilcHEeHHs omepariii 3a Paxynxom Kiienrta,
3acTOCOBaHa 0 mpoBeAeHuXx KiieHToM omepaniii mpoleHTHa cTaBKa, OyIb-sIKi 1HIII IJIaTexi, 3aCTOCOBaHi /10
npoBeneHux Kiienrom onepaniii 3a Paxynkom.

5.1.2. Indopmanis, Bkazana y 1. 5.1.1 miei I'masu IIpaBun, Hagaethcs KiientoBi Bankom Bmpomosxk 30
(TpUAIATH) KaJCHJAApHUX JHIB 3 MOMEHTY OTPHUMaHHS BiJIIMOBIMHOI MHCEMOBOT BUMOTH (3amuty) Kiienra y
MUCBMOBIH (B T. 4. €JIEKTPOHHIN) (popMi OMITOO (ENEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu abo 0COOHCTO —
iy posnuc Kiienra.

5.1.3. Y pasi noganus Kiienrom, BripoioBxk 1 (0JHOT0) KaJeHIApPHOTO Micslls, 1BOX a00 Oibllie BHMOI IIPO
HaznaHHs iHdopmaii, nependavenoi . 5.1.1. miei ['nasu [paBui, HagaHHA KOXHOT HACTYNHOI (ITicsis nepiioi ado,
y pasi 3MiH icToTHUX yMOB J[OoroBOpY Mpo BiAKPUTTS KPEAUTHOI JiHii BIPOJOBXK BiAMOBITHOTO MiCSIS, — HiCIsI
JIpyToi) MOBITKM Ta BUIHCKHA BiIOYBAa€THCSA 3a YMOBH OIUIATH BIiAMOBIAHOI Komicii (Y pasi i HasABHOCTI),
BcTaHoBJIeHOT Tapudamu, craHoM Ha 1aTy 3BepHeHHs KitieHTa 1po HamaHHSA BKa3aHOI iHGOpMalIii.

5.2.  JloroBip mpo BigKpUTTS KpeAUTHOI JNiHii Ha0yBae YMHHOCTI 3 IHS Horo mignucaHas CTOpoHaMU Ta Ai€ 10
[IOBHOI'O BUKOHAHHS HUMH CBOiX 3000B’513aHb.

5.3.  KiienT 30008’ s13aHuI MICHMOBO TTOBIIOMHUTH baHK Tpo 3MiHY MICITS TIPOXKHUBAHHS, POOOTH, TIpi3BHINA a00
iMeHi, iHIIKUX OOCTaBWH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a JlOrOBOPOM NPO BiAKPUTTA
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KpenuTHOI JiHii (30Kpema, aje He BUKIIOYHO, NMpo iHimiioBaHi mpotu KiieHTa mpomexyp 3a CIpaBoiO Mpo
0aHKpPYTCTBO a00 JKBiIaIlit0, 00 AKIIO 3arajabHa MPOCTpOUCHa 3a00proBaHicTh KitieHTa nepes TpetiMu ocodaMu
TIEPEBUIUTH PO3Mip 3aboproBaHocTi, nepeadadennii Komekcom Ykpainu 3 mporenyp 6ankpyrcrsa 18 xOBTHS
2018 poxy Ne 2597-VIII (3 moganpoIimMu 3MiHaMH) SIK PO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JIJIs 1HIIIFOBaHHS
MPOIEAYP 3a CIPaBOK MPO OAHKPYTCTBO), YIIPOJOBK 3-X JIHIB 3 MOMEHTY HACTaHHS Takux oOctaBuH. KitieHT
Hece BCl HeraTWBHI HACHTIJIKH, TTOB 53aHI i3 HEBUKOHAHHS O0OB SI3KY MOBIMOMHUTH baHK Tpo 3MIHU JaHHX, SIKi
BKa3aHi y iboMy myHKTI [IpaBm.

5.4. Hampasnennss bankom moBimomiensb, mepegdadeHux JloroBopom Mpo BiIKPHUTTS KpeAWTHOI JiHii, 3a
ocTraHHbOIO ToBizomiieHO0 banky Kiientom agpecoro, E-mail (ans eneKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIOKHNM.

5.5. Ilnsxom mignucaHHs JloroBopy mpo BiAKpUTTsS KpenuTHOi JiHii KiieHT 3000B's3y€Tbcs OTpUMYBaTH
MOLITOBI NOBiOMIIEHHS Bil BaHKy B HAWKOPOTIII CTPOKH Ta MOTOKYETHCS 3 THM, IO OyIb-sIKE TIOBIAOMIICHHS
sIKe HaJiIuIo0 BiJ baHKy BBaykaeThCs TaKUM, 110 OTprMaHe KiTieHTOM 3 TPeThOro IHS Bil MOMEHTY HaIXOKCHHS
noBizomieHHs baHKy 10 ycTaHoBM momTH, sika oOcimyroBye KiieHTa 3a BKa3aHOIO HHUM apECcOl0, SKIIO HE
BCTAHOBJICHO PAHIIIY JAaTy (aKTUYHOrO OTpUuMaHHs KilieHTOM IIhbOT0 MOBiIOMIICHHS.

5.6. KiienT 3000B’s13aHUI OTPUMYBATH €NEKTPOHHI TOKYMEHTH, sKi Hamidmumm Bix banky Ha E-mail Kiienra
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
Kiienty abo 3acobamu CuctemMu BBa)Ka€ThCs TakKuM, 110 oTpuMaHuii KilieHTOM Ha TpeTii A€Hb 3 JHA
BignpasieHHs bankom Ha E-mail a6o Cucremoto.

5.7. 3wminu go JoroBopy mpo BiAKPHUTTS KPEIUTHOI JiHii MOXYTh BHOCUTHUCS Yy MIHUCHMOBIH (popmi 3a 3roqoro
CropiH a0o B iHIIOMY TOPSIAKY, IepenoaueHoMy uMu [IpaBunamu.

5.8. baHk Mae TipaBo iHiliIOBaTH BHECEHHS 3MiH Ta/abo nonoBHeHb 10 [IpaBun Ta/abo Tapudis B yacTUHI yMOB
BinmkpuTTs KpeautHoi miHii. baHk iHilitoe BHECeHHA 3MiH Ta/a0o gomoBHeHb 10 [IpaBunm Ta/abo Tapudis B
YaCTHHI yMOB BigkpuTTa KpeautHoi miHil moisxom mybmikarii Takux 3MiH Ta/abo gomoBHeHb Ha Caiiti banky
Ta/a00 pO3MIilllEHHS OTOJIOICHD PO TaKi 3MiHH Ta/a00 JOMOBHEHHS Y 3arajibHOJOCTYHHUX MICISIX MPUMIIICHb
orepaliiHuX Ta KacoBHX MiaposainiB banky (Bigainens banky Tomo) He MeHII, Hixk 3a 2 (ABa) KaleHAapHi THI
JI0 MOMEHTY BBEJIeHHs 3MiH Ta/a00 JOTOBHEHH B Jil0, KPiM BHUIAJIKiB, KOJH KOPOTIINI CTPOK BBEACHHS 3MiH
Ta/abo0 JIOTMOBHEHb B JIi10 HE MependadyeHnii 3aKOHOIaBCTBOM, a ITij] 4ac J1ii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’3Ky 3 BiiicbkoBOIO arpeciero Pociiicbkoi ®Denepanii npotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJIeHIapHUA JIeHb 10 HaOpaHHs YUHHOCTI MU 3MiHaMH Ta\a0o TOTIOBHEHHSIMH.

5.9. VY pasi 3MiHM HOMepiB paxyHKiB, nependaueHux JJoroBopoM mpo BiIKPUTTS KpeAUTHOI JiHii, CTOpOHH
MOBIIOMIISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBizioMiieHHs Ta/abo uepe3 Mecenmkepu Ta/abo 3acodaMu
CucteMn) npo Taki 3miHM iHTy CTOpOHY HeraiHo, aje B OyAb-IKOMY BHUIIAJKy He mi3Hile 3 (Tppox) pobounx
JHIB 3 MOMEHTY BiqnoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB He TOTpeOye YKIaJeHHS 0JIaTKOBOTO
noroeopy 10 KpeaurHoro goroopy.

5.10. Kiient, sikuii panime ykinaB J[oroBip mpo BiIKPHTTS KpeAWTHOI JiHIT IUIsIXOM TianucanHs Jlonmatky,
npueaHyeThCS 10 YMOB llpaBun ta/abo TapudiB 31 3MiHaMU Ta ITOTOBHEHHSMH B YacTHHI YMOB BiIKPHTTS
Kpenuthoi miHii (po3Mimieni BiamoBigHo 1m0 5.8. 1iei ['maBu IlpaBwir) 3 MOMEHTY HaOpaHHS YHMHHOCTI
BIJIIOBIIHUMH 3MIHAMH, KpiM BHIAKIB TogaHHsS KiIleHTOM MHUCHMOBOT 3asiBM IIPO BiJIMOBY BiJl IIPUEIHAHHS J0
ymoB IlpaBun ta/abo Tapudis 31 3MiHaMu Ta JONOBHEHHSMH B YaCTHHI YMOB BinkputTs KpenutHoi niHil He
ni3Hine HaOpaHHS YMHHOCTI BiAMOBITHMMHM 3MiHAMH Ta JONOBHEHHAMH. Y pa3i HeMmoJaHHS a00 HECBOEYACHOTO
MOJIaHHs BIAMOBIIHOT TUCHMOBOI 3asBH, nependadeHol nuM nyHkroMm [Ipawmi, KilieHT BBaXKa€ThCs TakuM, IO
0e3yMoBHO noroauscs (mpuenHascs) 10 yMmoB [IpaBun ta/abo Tapudis 3i 3MiHaMu Ta TOTIOBHEHHSIMH B YacTHHI
yMOB BiakpuTTa KpeautHoi miHii.

5.11. fxumio 3akoHOJaBCTBOM Tiepei0aueHa HeoOXiJHICTh BHECEHHSI 3MiH Ta/a0o0 JIomoBHEHb 10 JJonarky, Ta/abo
1o 1ux [IpaBui ta/ado qo Tapudis, y yacTuni yMoB BiakpuTTs KpenurHoi ninii bank 30008’ s13aH1 iHILIIOBaTH
BHECEHHS Takux 3MiH, a KilieHT, BOpONOBX CTpPOKY, BH3HaueHoro baHkoMm, 3000B’s3aHUI yKIacTH
3anponoHoBanuii bankom JlomatkoBuii moromip/JlomaTok B HOBIiM pemakiiii Ta/ado npuemnatucs no [Ipasun
ta/abo Tapudis y 3anpornonoBaHiii bankom penakiiii.

5.12. Y Bumagxy He3roau i3 3MiHamu Ta/abo pomoBHeHHsMH 10 [onmatky, ta/abo IlpaBun Ta/abo Tapudis,
nepeabauenumu 1. 5.8., 5.10. Ta/abo . 5.11. wiei I'maBu Ipasuin, KitieHT 30008’ A3aHUI JOCTPOKOBO MOBEPHYTH
Kpenur, crutatuty Bei HapaxoBaHi MPOIEHTH, KOMICIT Ta iHII 11aTexi 3a JIoroBOpoM mpo BiTKPUTTS KPEAUTHOT
JiHIT He mi3Hime 31-ro KaJleHIapHOro THS 3 MOMEHTY BBEICHHS B JIiI0 3alpOIOHOBaHMX baHkoM 3MiH Ta/a00
nomnoBHeHb 110 oxaTtky, Ta/abo IIpasun, Ta/abo Tapudis y yactui ymoB Biakpurts KpeautHoi minii
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HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
I'JIABA 4*. HAIAHHS KPEJJUTY HA IPUJIBAHHSA TPAHCIIOPTHOI'O 3ACOBY/ ITIOTOYHI
IMOTPEBU 111 3BACTABY TPAHCITIOPTHOI'O 3ACOBY.

1.1. bank, nHamae Kmienty Kpegwtr Ha mpuabaHHA TpaHCIOPTHOTO 3aco0y/ MOTOYHI MOTpeOW TiA 3acTaBy
TPaHCHOPTHOTO 3ac00y y po3Mipi Ta Ha yMoBax, o0ymoBienux [IpaBunamu, Tapudamu, Bignosigaum Jorosopom
nociyT, Hagam — Kpenutaunit morosip, a KimieHT 3000B’s13yeTbest moBepHyTH KpenuT 1 craTUTH MPOIEHTH 3a
KOPHCTYBaHHS HUM, KOMICii Ta iHIII TaTexi, nepeadadeni num KpeauTHIM JOTOBOPOM.

1.2. Kpenut Hagaetncs micns yknaneHHss CtopoHamMu KpeauTHoro 10roBopy, iHIIMX OTOBOPIB, HEOOXiTHUX IS
orpuMaHHs Kpenuty Ta 3a ymoBHu qotpuManns KimieHToM BUMor nependadeHux 3akoHOAaBCTBOM, BHYTPIIIHIMH
JokyMeHTamMu baHKy Ta BHIE3raJaHMMH JOTOBOpaMH, SIKIIO iHIIE HE oOymoBieHo KpenuTHum morosopom
ta/abo [IpaBunamu.

1.3. KpenutHuii poroBip € goroBopom npuenHanss (ct. 634 IlusinbHOoro xoaekcy Ykpainu). bank Bmpasi
BimmoBuTH Kiienty B yknagenHi KpenutHoro moroBopy, sikmo Kimient npononye banky ykmactun Kpenutaunit
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJ BH3HaUeHUX KpemuTHUM TOTOBOPOM, a TAKOXK B 1HIIMX BHUMAJAKaX, SKIIO IIe
BututuBac 3 [IpaBun un 3akoHoAaBCTBa. Y BUMAAKaX, SKIIO Uit oTpuManHs Kpenuty 3a KpeantHuM norosopom
Kiient srigao 3 numu [Ipasunamu, Kpegutanm noroBopom abo 3aK0OHOAABCTBOM Ma€ MOAATH TIEBHHMA JOKYMEHT
abo iHpopmariito, To orpumatu Kpenut KitieHT Mmoxke mpu yMoBi ix HagaHHs baHKy.

1.4. ®axrom yknanenHs KpenurHoro morosopy KitieHT 3acBimuye, o Ha MOMEHT TaKoro ykiaaeHHs KiieHt
o3HalloMuBCs 3 ycima monoxenHsmu [Ipasui, Tapudamu, a TakoX iHIIMMH TOKYMEHTaMH, iH(pOpMaLli€ro, sKi
po3mimeHi Ha [HTepHET-CcTOpiHI baHKy Ta 3 ypaxyBaHHAM skux HamaeThcs Kpenut 3a Kpeautaum goroBopowm,
MIOBHICTIO pO3yMi€ iXHil 3MICT Ta 6€33aCTEePEKHO MOTOKYETHCS 3 HUMHU.

1.5. Ilpu yknanenni Kpeaurnoro morosopy KitieHnt npuiimMae Ha cebe Bci 000B’si3ku Ta HaOyBae BCiX IpaB,
nependaueHux [IpaBmmamu, Tak camo sk i baak 6epe Ha cebe Bci 000B’s13ku Ta HAOyBa€e BCiX IpaB, ependadeHux
[IpaBunamu.

1.6. HenilicHicTh OkpeMHX moyiokeHb KpemuTHOro morosopy, Ta/abo mmx [IpaBun, ta/abo TapudiB He Mmae
HACITIIKOM HEAIWCHICTh (HIKYEMHICTh) YM HEYKIAJCHICTh iHIMX YMOB KpeauTHoro noroBopy, Ta/abo mux
ITpaBuin, Ta/abo Tapudis (moBHicTIO 200 4aCTKOBO). Y BUMIAAKy BU3HAHHS OKpeMux yMoB KpennTHoro gorosopy,
ta/abo 1mx Ilpasui, Ta/abo Tapudis HepilicHUMYU (HIKUeMHHMH) a00 HEYKJIaJCHUMH, iHII yMoBU KpenuTHoro
JIoroBopy, Ta/abo 1ux IlpaBui, Tta/abo Tapudis 3anumaTuMyThcsi 000B si3koBUMHU st CtopiH. BusHanHs
HeAilicHUMHU (HIKYeMHUMH) abo HeykmaneHumu twx [IpaBun Ta/abo TapudiB He BIIIMBae Ha YWHHICTH
KpenutHOro norosopy.

1.7. V Bumaaky He3roau i3 3MiHamu Ta/abo nomoBHeHHAMH a0 [lpaBun Ta/abo Tapudis, Kimient Bnpasi
BiZIMOBHUTHCS BiJl IPOJOBXEHHS KOPUCTYBaHHs KpeTuToM, MMChbMOBO ITOBI1IOMUBIIH (B Pa3i HAACHIAHHS HOIITOO
- BUKJIIOYHO LIUIIXOM HampasiieHHA baHKy LIHHOTO jJHcTa 3 ONMCOM BKJIAJEHHS 3acO0aMU IOLITOBOTO 3B SI3KY)
mpo 11e bank 70 orosomeHoi bankoMm naTu BBECHHS B /10 3anpornoHoBaHux baHkoM 3MiH Ta/ab0 JOITOBHEHB 0
[Mpapui. [Momanus KitieHTOM MHUCHMOBOTO MOBIAOMJICHHS MPO HE3TrOAY i3 3MiHAMHU Ta/a00 JIOMOBHEHHSIMH JIO
IIpaBun mae HaciinkoMmM BUHUKHEHHA y KirieHTa 3000B’S3aHHS TOCTPOKOBO HOBEpHYTH KpemuTt, mpoueHTH,
KOMICIT Ta IHII HAJICXKHI J0 CIUIaTH IIaTexi 3a KpeIuTHUM T0roBOpoM He isHirie 31-ro KajJeHIapHOTo JHS 3
MOMEHTY BBEJICHHS B JIif0 3anpornoHoBannx baHnkoM 3MiH Ta/a0o0 momnoBHeHb 110 [IpaBuin Ta/ado Tapudis.

1.8. Skuo no oronomenoi bankoMm gaTé BBeAECHHS B Aif0 3apONOHOBaHMX baHkoM 3MiH Ta/ab0 JOMOBHEHb 1O
[IpaBun Tta/abo Tapudis no banky He Hazmiiinuio nucbMoBe moBigomiieHHA KiieHTa mpo BiAMOBY BifJ
MIPOJIOBXKEHHSI KOpUCTYBaHHs KpeauTom Ta iHIMHMMU OaHKIBCHKUMH TIOCITyTaMy 3 TIOCHIIAHHSM SIK Ha TIPUYHHY
BIIMOBHM Ha 3MiHM Ta/a00 nonoBHeHHs a0 [lpaBun ta/abo Tapudis Ta/abo KiieHT JOCTpOKOBO HE MOBEpHYB
Kpenut, nporieHTr, KOMICii Ta iHII HAJEXHI /IO CIUIaTH IUiaTexi 3a KpenmuTHuM goroBopoM He misHimie 31-ro
KaJICHJapHOTo JIHS 3 MOMEHTY BBEJICHHS B JIiIO 3alpOIOHOBaHUX baHkom 3MiH Ta/abo nomoBHeHb Jo [IpaBun
ta/abo Tapudis, TO Taki 3MiHH Ta/ab0 TOTIOBHEHHS BBAXKAIOThCS MpUHHATHMU KitieHToM 3 orojornreHoi bankom
JaTH BBEACHHS iX B AiI0.

1.9. nsixom mignucanus KpeaurHoro norosopy (Jorosopy mocnyr) KitieHT ynoBHOBaxye Ta 0€3BiJKIHIHO
nopydae banky 3xilicHioBaru JloroBipHe crivicaHHst B IOPsiIKY, BusHadeHOMY Pozninowm IIT mux [TpaBmo.
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Llodamkosi ymosu 30ilicHeHHs1 KpedumHux onepauiti

TJIABA 4°. JOJATKOBI YMOBMU 3IIMCHEHHA KPEJIUTHUX OITEPAILIINA

1. bark Mae ipaBo B OAHOCTOPOHHBOMY MOPSAKY BiqMoBUTH KiTieHTy y TpoBeieHHI KpeIUTHOI/-UX Omepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeaury (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JoroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/a6o KpemuTHUM A0roBOpOM), 4aCTKOBO 200 B IOBHOMY 00CA31 (MIPU3YIHHEHHS
KpEAWTHOI/-UX omeparii/-ii Ha HeBU3HAYeHHH CTPOK ab0 OCTaTOYHA BiIMOBA), Y pa3i BUHUKHEHHS HACTYITHUX
00CTaBMH: BUHUKHEHHS 3arpo3 BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHH YM 3arpO3M TaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHMKHEHHS, BKIIOYAIOUH alle He 0OMEXYIOUHCh BOPOKUMH aTakaMH,
OJiokagamu, BICBKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOT'O BOPOTa, OTOJIOIICHHS 3arajJibHOI BiHICHKOBOI
MoOimizarii B YkpaiHi, BHHUKHEHHS Ha TEpPUTOpPIi YKpaiHu BICHKOBUX i, i CYCIIIHLHOTO BOPOTa, BUNHEHHS
aKTiB TEpOpU3MY, IUBEpCid, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIOLINM, 3aKOJIOTIB, IOBCTaHb, MAaCOBHX
3aBOPYILIEHb, EKCHPOMpialiid, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs CyO’€KTiB rocmnoiaproBaHHs (iX
MaiiHa, TePUTOPIi TOINO), PEKBI3UIIIH, MAaCOBUX MPOTUIIPABHUX i TPETiX 0ci0, BHHUKHEHHS IHIMTUX OOCTAaBHH,
AKi 32 cy0 €KTUBHOKO OILIHKOIO baHKy MOXYTh CBITUMTH TIPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeIuTyBaHHS paxyHKy/ JIoroBOpOM Mpo BiKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10TOBOpOM HE Oy/ie TOBEPHYTO
y CTpOKH, BH3HaueHi JIOroBOpoM KpeaMTyBaHHS paxyHKy/ JloroBopoM mpo BiIKPUTTS KpPEIAUTHOI
niHii/Kpenutaum noroBopoM , Hanam — OOCTaBUHU MPU3YIIHHEHHS KPeIUTHOI/-uX onepartii/-iii. [Ipo BimMoBy y
MPOBENICHHI KPEeJUTHOI/-uX omeparii/-ii 3a JloroBopoM KpeauTyBaHHS paxyHKY/loroBopom mpo BiIKpUTTS
KpenuTHOI JiHii /KpeauTHHM MOTOBOpOM, YacTKOBO a00 B MOBHOMY 00cs3i (MPU3YNHHEHHS KPEeTUTHOI/-UX
omepariii/iif Ha HEBH3HAUeHWH CTpPoK abo ocraroyHa BimMoBa), bank moBigommse Kiienta y mopsmky
nepeadadeHoMy, BinnosiaHo, ['nasoro 4 ta I'nasoro 4! IIpasun a6o B iHIIMIA JOCTYIIHMIA CIIOCIO.

2. baHk Mae TpaBO BiJIHOBHTH IPOBEACHHS KPEIUTHOI/-MX omepauii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBopoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 332 Cy0’€KTUBHOIO
omiakorw banky, mpunuwamiIack Aiss OOCTaBUH TPH3YNMUHEHHS KPEAWTHOI/-MX omepartlii/-iif, mpo mo Kiienrt
HOBiTOMIIETECS BanKkoM y opsaky nepeabadeHoMy, Bianosinno, I'nmasoro 4 ta ['nasoro 4! [pasun abo B iHmImiz
JIOCTYIHHH CIOCIO.

3. CropoHu y3roawiu, 10 PIilIEHHS NPO BIIMOBY Yy NPOBEAEHHI KPEOUTHOI/-UX omepalii/-ili, BiAHOBICHHS
KpEeIUTHOI/-UX omeparii/-ii 3a JloroBopoM KpeIuTyBaHHs paxyHKY/JloroBOpoM Mpo BiJKPHUTTSI KPEIUTHOI
ninHii/KpeAuTHIM JOrOBOPOM BHACHIJIOK BUHUKHEHHs/MpUnuHeHHss OOCTaBUH NMPHU3YIMUHEHHS KPEAUTHOI/-HX
omepariii/-iii, bank mnpuiiMae B OJHOCTOPOHHBOMY TMOPSAIKY (CaMOCTiIHO) Ta y3romkeHHs 3 KiieHToM He
notpedye. [Ipu mpomy KitieHT MoOXe BiAMOBUTHCS BiJ 3MIHCHEHHS KPEIUTHOI/-UX omeparii/-iii 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy/JloroBopoM Tpo BigKpHUTTS KpeauTHOI IiHi/KpeaquTHuMm 1oroBopoM (MHCHBMOBO
noBiioMuBIIM baHk TIpo 1e), SKIIO 3MIMCHEHHS KpPEAWTHOI/-MX orepaii/-ii 3a JloroBopoM KpennuTyBaHHS
paxyHKy/KpenuTHuM 1oroBOpoM BTpaTHUTh s KirieHTa iHTepec mi 9ac abo micis Mpu3yIWHEHHS KPeIUTHOI/ -
uXx orneparii/-iii bankoM BHaciIOK BUHUKHEHHs OOCTaBUH MPU3YTUHEHHS KPEJAUTHOI/-MX Orepartii/-ii.

4. B pasi npuliHsatTs baHkoMm pileHHs po BiIMOBY y MPOBEACHHI KPEAUTHOI/-UX omeparlii/-iii 3a JloroBopom
KpeIUTYBaHHs paxyHKy/ J[oroBOpoM mpo BiIZKpHUTTS KpeauTHOI JiHi/KpenuTHUM 1oroBOpoM (IpU3YHHHEHHS
KpPEeIUTHOI/-UX orepallii/-ii Ha HEeBU3HAYeHHH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BIIHOBIICHHS KPETUTHOI/-UX
oriepallii/ii BHACiJOK BUHUKHEHHs/puniHeHHs1 OOCTaBUH NPU3YIIMHEHHS KPEUTHOT/-UX orepartii/-ii, KimenT
HE 3BUIBHSETHCS BiJi BUKOHAHHA CBOIX 3000B’s3aHb 3a [loroBopoM KpeauTyBaHHs paxyHKy/ loroBopom mpo
BIKPUTTSI KpeIuTHOI JiHii/ JloroBopoM npo BiAKpUTTA KpeauTHO1 JiHii/KpennTaum 10roBopoMm .

5.V pasi cynepednocti Mix J101aTKOBUMH YMOBaMU 3JIIHCHEHHS KPEIUTHHUX OTIepallili, siki nepenoaveni y [nasi
4° TlpaBun Ta yMOBaMH, sKi mepeabadeHi Oyb-AKUMH iHIIMMH TTyHKTamu [IpaBusi/J{oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy npo BigKpUTTsI KpeAUTHOI JiHii/KpenuTHoro noroopy, nepeBaxny cuity MaroTh JloaaTKoBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTEpalliii, ki nepenbadeni ['nasoro 4° [IpaBu.

6. KiieHnT 3000B’s13yeThesi He BUKopHcToByBaTH Kpemut/Kpenntn orpumanuii/-i BiamosimHo ao Jlorosopy
KpeInTYBaHHS paxyHKy//loroBopy mpo BiAKpUTTS KpenuTHOI JiHi/KpeauTHOro AOTOBOpY AJS pO3paxyHKIB,
psiMO 200 OINOCEPEIKOBAHO, 3 Oyab-IKOI OCO000 JIO SAKOI 3aCTOCOBYIOTHCS CIIeliajbHI SKOHOMIYHI Ta iHIIII
oOMexyBaibHI 3axoau (caHkiii) mepembauveHi 3akoHoM Ykpainu «IIpo caHkmii» Ta/ab0 caHKIi, sKi
3aCTOCOBYIOTBCSI BIIMOBITHO A0 PillIeHb KOMIIETEHTHUX OpraHiB €Bpomnenchkoro cowo3y, CHoiay4eHuX MITaTiB
Awmepuku, Opranizauii 00’e€IHaHUX Halii, Ta/abo iHII CaHKWil, 10 BU3HAIOTbCA YKPAiHOIO, y MOPSIKY,
Bm3HaueHoMy KabGineTrom MiHicTpiB YKpaiHu, BiAIOBIIHO 0 MIKHAPOIHHUX JIOTOBOPIB YKpaiHH a0o pilIeHb
MDKIEpP)KaBHUX 00’ €qHaHb, MIXHAPOIHUX, MIXKYPSIOBUX OpraHi3alliii, y4acTh y sSKuX Oepe YkpaiHa, a TaKOkK
1HO3eMHHUX JEpKaB, MO0 3aMOPOKCHHS AaKTHBIB, MOB’S3aHMX 3 TEPOPU3MOM Ta Horo (¢iHaHCYBaHHSM,
PO3IMOBCIOIKEHHSAM 30p0i MacoOBOTO 3HHUITICHHS Ta Woro (iHaHCYBaHHSM, a00 0OMEXEHHS OyIb-IKOTO JOCTYITY
JI0 HUX Y 3a00pOHH MPOBEACHHS (PiIHAHCOBUX omeparii (MI>KHAPOIHI CaHKIIIT).
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Kyniensi/npodax/obmiH iHo3eMHOI eanromu/baHKieCbKUX Memariie

IJIABA 5. KYINIBJS/IIPOJAXK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKUX METAJIIB

1. YMOBU KYHIBJI/ITPOJAXKY/OBMIHY IHO3EMI—IOT BAJIIOTU/BAHKIBCBKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPAIHMU 3A JOPYYEHHSAM KJIIEHTA

1.1. banx namae mocmyru KiieHTy 3a AOpy4deHHAM Ta 3a HOTO PaxyHOK BiJl CBOTO iMEHI 3ifiCHIOBATH
KymiBiro/mpogax/ooMin Ha BamrotHoMy PuHKy iHO3eMHOi BamiOTH/OaHKIBCBKMX METANiB B TOPSAKY
nepeadaueHoMy 3aKOHOAABCTBOM, nuMH [IpaBunamu ta BianmoBinHuM JloroBopom.

Y 3B’A3KYy i3 TeXHIYHOI HeMOXKJIUBICTIO 31iliICHeHHsI omepaniii KymiBJi/mpoaa:ky/o0MiHy OGaHKIBCHKHMX
MeTaiB, BaHk nmpusynuusie 3ilicHeHHs BiimoBigHux onepauiii 3 27.12.2023 poky, BiInoBiiHO YMOBHU HHX
IIpaBun moxo 3aificHeHHs1 omepaniil KymiBjai/mpoaaxy/o0MiHy OaHKIBCBKMX MeTaJiB THMYAcoBO (10
MOMEHTY BiTHOBJICHHS 3[iliICHeHHS BiIOBITHNUX onepaniii) He 3aCTOCOBYIOThCSI.

1.2. Tlocmyru Hamatotbes bankowm micns yknaaenss Kiiearom i3 bankow Binmosigaoro /JJorosopy.

1.3.  KoHkpeTHi yMOBH KyMiBIIi/TpoAaXy/ 0OMiHy iHO3eMHOT BaIIFOTH/0aHKIBCHKHUX METAaJIB: CyMa, BU BATIOTH,
00OMEXCHHS 110 KypCy KYMIiBIIi/IPoAaKy/00MIHY 1HO3€MHOI BaIOTH/0aHKIBCHKUX METAJiB, TEPMiH BUKOHAHHS,
iHITT HEoOXigHI YMOBH OOYMOBIIOIOTHCS Yy BIiANMOBIMHWX 3asBax, fKi CKJIaleHI 3a BCTaHOBIEHOI baHkoM
dhopmoro.

1.4.  OdopmiieHi 3asBu € CKIIaJI0BOIO Ta HEBIJ €MHOIO YacTUHO JloroBopy Ta nux IIpaBui. bank moseprae 6e3
BUKOHAHHS 3asIBH PO KYMIBIIO iHO3EMHOT BAJIIOTH B pa3i BiACYTHOCTI JOKYMEHTIB, SIKi MOTPiOHI AJs KymiBii
iHO3eMHOI BamoTy Ha BPY Ta mns 3nilicHeHHs: baHkoM BaTFOTHOTO HATIIALY, 8 TAKOXK SIKIIO BiJICYTHI JOKYMEHTH,
AK1 MOTPiOHi /U1 BCeOIYHOTo MOrIMOJICHOTO aHAII3Y 1 IepeBipky omepanii Ta il yYacHUKIB 3 METOIO BUSIBIICHHS
CYMHIBHOI BJIIOTHOT Omepartii.

1.5. Inozemna BamroTa/0aHKIBChKI MeTaly, ki mpuadaHi bankom Ha BamotHomy PunkKy Ykpainu 3a paxyHOK
Kuienra, € Bnacuictro Kitienra.

1.6. bBank 3ailicHIOE KYITiBIIIO/TIPOAaK/00MIH 1HO3eMHOI BaIFOTH/0aHKIBCHKMX MeTaliB Ha BamorHomy Punky
3TiJIHO BKa3iBOK 3a3HaueHuX KiienToMm y 3asiBi.

1.7.  Jlnst 3nificHeHHs KyTiBJIi/mpo1axy/00MiHy iHO3eMHOI BaTFOTH/OaHKiBChKHIX MeTaliB KitieHT 30008’ ss3aHui
3a0e3MeYNTH HAsBHICTh KOIITIB Ha BKa3zaHuX banky PaxyHKy B cymi, HEOOXiHI! /71l BHKOHAHHS 3asBU Ta CIUIATH
IHIIKX [LIATEXKIB, BIAMOBIAHO 10 3aKOHOIABCTBA.

1.8. Ha mincragi 3asBu Kiienra bank cnimcye 3 Paxynky Kiienra komu B cyMi, HeoOXiTHIH [T 3MiiCHEHHS
KYMiBJIi/Tponaxy/o0MiHy iHO3eMHOI BaITFOTH/0aHKIBCHKUX METAIIIB Ta IPOBOJUTH BiJIMIOBIIHY OMEpaIlito.

1.9. bBaHk 31iHCHIOE KYIIIBJIIO 1HO3€MHOI BaJIOTH 3a JOopydeHHsM KilieHTa, B JIeHb OTpUMAaHHS BiIIMOBIIHOT
3asBu 110 10:00 ron., 32 HACTYITHUMU TOTOYHUMH HETOPrOBEIbHUMH ONEPALiIIMU:

- B HE3HAYHOMY pO3Mipi (B pasi BiICYTHOCTI 03HAK APOOJICHHS BAIFOTHOI OIepartii);

- 3 OIUIATH BUTPAT Ha JIIKyBaHHs B MEIMYHUX 3aKJIaJlaX 1HO3EMHOI JIepKaBH;

- OTIATH BUTPAT HAa TPAHCIIOPTYBAHHS XBOPHX;

- OIUIATH BUTPAT, IOB’S3aHUX 31 CMEPTIO IPOMAISH 32 KOPAOHOM (TPaHCHOPTHI BUTpPATH Ta BHUTPAaTH Ha
MTOXOBaHHS);

- OIIATH BUTPAT HA HAaBUAHHS (BUKIJIFOYHO JUIS OIIATH HABYAJIBHOTO MPOIIECY); IepeKa3y KOIITiB, OTPUMAaHHX SIK
orJiara mpaii Hepe3uIeHTaMu B Y KpaiHi;

- IepeKasy MeHCid, alliMEHTIB;

- IepeKasy KOIITIB Ha cyMy, 110 He nepepuirye 50 000 €Bpo, abo Ha CyMy, €KBIBaJICHTHY 3a3HA4€HIl CyMi 3a
odiuiinum Kypcom HamioHansHOTro 6aHKy YKpaiHu Ha AaTy 3A1MCHEHHS onepaiii, 1o 31iHCHIOETHCS Ha TiICTaBi
BUPOKIiB, pillleHb, yXBaJl 1 IOCTAHOB CYAOBHX, CIIJYMX Ta 1HIIMX MPABOOXOPOHHUX OPraHiB, a TAKOX 3 METOIO
OIJIATH BHTPAT 1HO3EMHHM CYJIOBHM, CJiTYMM, HOTapiaJbHUM Ta iHIIMM TTOBHOBR)XHUM OpraHaM (yKIIOYalo4n
CIUTATy MOAATKIB, 300piB, IHIINX 000B’I3KOBUX IIJIATEXKIB).

1.10. IHmi moTO4HI HETOProBeNbHI onepatii, 1o He nepeadadeni nm. 1.9. uporo nmyHkry IlpaBui, 3A1HCHIOIOTH
B TIOpsiAKy nepeabadenomy . 1.11. mynkry 1 ['nasu 5 Pozuminy I [Tpaswu.

3asBM Ha KYMIiBIIO 1HO3eMHOT BajroTH, oTpuMaHni bankom micns 10:00 rox mpuiiMaroThesi baHkoM mpoTsrom
MOTOYHOT'O JTHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSL.

1.11. Omepartii, 3 KyIiBJi iHO3eMHOI BAIFOTH 32 MOTOYHUMHU HETOPTOBEIBHUMU OTIEPAIlisiMU, 10 HE epea0aveHi
mi. 1.9. I'masu 5 Po3giny II mux [lpaBui, Ha cymu (B eKBiBaJeHTI 3a OQIIiHHIM KypcOM TPUBHI 10 1HO3EMHHX
BaJIIOT, yCTaHOBJICHUM HarioHansHUM OaHKOM YKpaiHH Ha JaTy 3MIMCHEHHS Omeparlii), sSKi HMepeBHUIIYIOThH
po3mip, nependaueHwmii crarreto 20 3akony Ykpainu “IIpo 3amobiransst Ta IpOTHIIFO Jerati3alii (BiIMUBaHHIO)
JIOXOJIIB, OAEP)KAHUX 3J0YMHHHUM LUIIXOM, (PIHAHCYBaHHIO TEpOpU3MYy Ta (DIHAHCYBAHHIO PO3MOBCHOIKCHHS
30poi MacoOBOro 3HMIICHHS’, MOXYTh OyTH BHKOHAHI micis momanHs KiieHtom mokymeHTiB (iHdopmarrii), 3
MeTolo 3a0e3nedeHHst bankom 37ificHeHHS JOAaTKOBOTO aHANi3y JaHOi onepaii Ta i yuacHHUKiIB.
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[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta MEpestik 10JaTKOBUX
JOKYMEHTIB 32 YMOBH 3a0e3MeueHHs] BAKOHAHHS JOCTATHOCTI Ta aleKBaTHOCTI BXKMTHX 3aXO0JIiB.

1.12. bank 3aifCHIOE TPOIaX IHO3EMHOT BAIOTH, 3a TopydeHHsIM KiTieHTa B IeHb OTPIMAaHHS Bi/IITOBITHOT 3as1BH,
B pa3i ii orpumanus mo 10:30 rox. 3asBm Ha TMpoja)x iHO3eMHOI BamoTH, oTpuMaHi bankom 3 10:30 ro.
(BKJIFOUHO) MIPUKAMAIOTHhCS baHKOM Ta BUKOHYIOTBCSI HACTYITHOTO baHKIBCHKOTO IHSI.

1.13. bank mae mpaBo BiIMOBHTHCS Bijl BHKOHAHHS CBOIX 000B’SI3KIB II0I0 KYIIBJIi/Tpoaaxy/00MiHy 1HO3EMHOI
BaJIIOTH, Y BUTIQAKY HAasBHOCTI Mi/ICTaB yBa)kaTH, IO 1151 BATFOTHA OMEPAIlis € CyMHIBHOIO a0 3 1HIINUX Ti/ICTaB,
nepenoaueHux rumu [IpaBmnamu Ta/abo 3aKOHOIaBCTBOM.

1.14. bank noBepTae 0e3 BUKOHAHHS 3asBU MO KYIIIBIIO 1HO3EMHOT BAJIIOTH B Pasi BiJICYTHOCTI TOKYMEHTIB
(iadopmartii), sixi moTpiOHI 1 3MIHCHEHHS AOAATKOBOTO aHAII3ZY 1 IEPEBIPKH omeparlii Ta ii yJaCHHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. Bank mae mpaBo BiZICTYIIUTH BiJ BKa3iBOK, BU3HaYeHHX B 3asBi KitieHTa K10 32 00CTaBUHAMMU CIIPABH 1I¢
HeoOxinHo B iHTepecax Kiienra i bank He Mmir 3aBuacHo HaficnaTu 3amuT KiieHTy abo HE OTpHMaB CBOEYAcCHO
BIZTIOBil Ha CBil 3aIIMT.

1.16. Bank BHKOHYe BCi 3000B'si3aHHS Ta 3IHCHIOE BCi MpaBa, sIKi BUILIMBAIOTH i3 IOTOBOPIB, YKJIAJICHUX Ha
BantotHomy PuHnky.

1.17. bank mae mpaBo BiIMOBHUTHCS BiJl BUKOHaHHS CBOiX 0OOB’s3KiB 3a JlOroBOpOM, SIKIIO II€ BHKIUKAHO
HEMOXKITMBICTIO, 3 HE3aJEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
Kuienra xomrTiB (IoctaTHROi cyMH), a00 HenepepaxyBaHHsIM KitieHTOM y BU3HaU€HI CTPOKH KOIITiB, HEOOXiAHUX
JUIS BUKOHAHHS JOpy4eHHs abo nopywmenHs Kinientom ymoB Jlorosopy.

1.18. BaHk KOHTPOJIOE MOBHOTY CIUIATH BCIX HEOOXIIHMX IUIATEXKIB, AKi iepeadaueHi 3akoHoaascTeoM. Criara
3a3HA4YCHUX TUIATEXKIB 3AIMCHIOETHCS 3a paxyHOK KowTiB KiieHra.

1.19. ¥V Bumaaxy oOMexeHOI 4M BiACYTHBOI mpomoswiii Ha BamoTHOMy PuHKY BamioTH, fKa KyIUISIETHCS
Kiienty, KimieHT mae cBoro 3romy Ha Te, IO 3a PaxyHOK HOTo KOIITIB B HAIllOHANBHINM BaOTI YKpaiau Oyne
KyIUJIeHa iHIIa iHO3eMHa Balt0Ta/0aHKiBChKi METallH, SIKi HaJall BHKOPUCTOBYBAaTUMETHCS JJIsl KYMiBIII MOTPiOHOT
oMy iHO3eMHO1 BamtOTH/0aHKIBCHKUX METATIB HA MiDKHAPOJHHUX BaJFOTHUX PUHKAX.

1.20. V Bunaaky oOMeXKEHOTO YM BiICYyTHHOIO MONUTY Ha BamoTHoMy PuHKy Ha BamoTy/0aHKIBCHKI MeTasH,
ski ponarotbes KiienToMm, KitieHT ae cBOrO 3rojay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyje KyIUIeHa iHIIa
1HO3eMHa BaJIr0Ta/0aHKIBChbKI METAIM HAa MDKHAPOIHUX BATFOTHUX PUHKAX, 3 TIOJAIBIINM IIPOJAaYKEM OCTaHHIX 32
HalllOHAJIbHY BAJIOTY YKpaiHH Ha BaJIOTHOMY PHHKY YKpaiHu.

1.21. KiienT 3000B'13anuii npuiiHATH Bix baHKy Bce BUKOHaHe HUM 3a JloroBopoMm.

1.22. KrieHT caMOCTifHO BU3HaYa€ YMOBH KYIIiBIIi/TPo/IaKy/00MiHy 1HO3€MHOI BATIOTH/OaHKIBCHKUX METAIIB.

2. PO3PAXYHKH MI’K CTOPOHAMMUA

2.1. Kowmiciiina BuHaropopa, siky Kiient criauye banky 3a HajaHi mocnyrd, BU3HadaeTses Tapudamu.

2.2. dxmo KiienT BiaMiauTh JaHe HUM baHKy MOpy4YeHHS B IIOMY YM B YaCTHHI TCHS yKiIaaeHHs baHkom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0c00aMu, TO BiH 3000B's13aHui orutatuti bauky, npotsrom 10 (necsit) IHIB 3
MOMEHTY BiZIMiHM JaHOoro baHKy nopy4eHH:, TOHECeHI HUM BUTPATH.

2.3. YV Bunanky yactkoBoi BiaMiHu KiientoMm nopydennsi, bank oTrpumye KomiciiiHy BHHAaropogy B 4YacTHHI
NPONOPLIHHIN 0 BAKOHAHOTO HUM JOPYYEHHS.

2.4. bank Mae mpaBo 30UTBITYBAaTH PO3MIp KOMICIHHHOT BUHArOPOJM Y BHIIQJKY JIOCTPOKOBOTO BUKOHAHHS
TIOKJIa/ICHUX Ha HOTO 000B’A3KiB.

2.5. Kuient gopydae banky camMOCTiiHO yTpuMyBaTH HaJleKHY HOMY 3a BUKOHaHHA uux llpaBui ta [Jorosopy
KOMICIHHY BUHArOpoay:

- 3 KOIITIB, sIKi 3HAXOAAThCs Ha PaxyHKy BiAmoBigHO 10 yMOB 11. 1.7. miei ['nasu [Ipapui;

- 3 KOILUTIB BUPYYEHHX BiJ NPOJaxXy iHO3€MHOI BaJIIOTH.

2.6. 3a 3pilicHeHHsT OOMiHYy iHO3eMHOI BatOTH/OaHKIBChbkMX MeTaiiB KiieHT popydae bBaHky camocTiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO OOJiKOBYIOThCs Ha Paxynky Kimienta Ha
Bu3HaueHni bankom PaxyHOK B eHb oJaHHs 3asBM HA OOMiH 1HO3eMHOI BaJIFOTH/OaHKIBCHKUX METaiB.

2.7. Bci onepariii Ta po3paxyHku 3a JJoroBOpoM 3IIHCHIOIOTHCS B CTPOK HE OLTBINE TBOX OaHKIBCHKHX JTHIB 3 JTHS
3apaxyBaHHS BiJIITOBITHOI CyMH KOINTIB HA KOPECITOHACHTCHKUH paxyHOK baHky.

3. BLAIIIOBIJAJIBHICTD CTOPIH

3.1. V pa3i HecBoevacHOro BHKOHaHHs bankom 3asBu KitieHTta, BiH 3000B’a3anuii crutatutu KimieHTy meHio B
po3mipi monBiiiHOI 067ikoBoi1 ctaBku HBY Bing cymu ekBiBalieHTa iHO3€MHOI BaJIIOTH/BapTOCTI OaHKiBCHKOTO
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MeTaly, SKAH Miansarac NpuaOaHHIO/MPONaXy /OOMiHY B HaliOHaNbHIN BamoTi YKpaiHM 3a KOXKEH [EeHb
MPOCTPOYUKH.

3.2. baHK He Hece BIAMOBITATHHOCTI 3a HEBUKOHAHHSA (HecBOe€dacHe BUKOHAHHS) 3asB KirieHTa, SKIIO Take
HEBUKOHAHHSI BWHHUKJIO Yy 3B 53Ky 13 3MiHaMu y 3aKoHOJABCTBI a00 3aKOHONABCTBI IHIIWX KpaiH, sKi
YHEMOKJIMBIIOIOTH BUkoHaHHs banky 3asB Kiienra ta iHmmx 30008’ s13aHb 3a JloroBopom Ta numu [Ipasunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexany Big Kimenra.

4. OCOBJIMBI YMOBHA

4.1. baakom MoxyTh HamaBatucs Kiienty mociyru 3 npomaxy Ha BPY HaaxomkeHb 1HO3eMHOI BAIOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJTaJeHHsI MK HUMU J[oroBopy npo aBTOMaTHYHHUN NPOJaK BAIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BamfoTH 32 paXyHOK HaaXO/KEHb B
HaIioHaJbHIN BairoTi Ykpainu Ha [lotounnii paxynok Kiienra 6e3 orpumanns Big Kiienra 3asB (ABToMaTnvHa
KYMIBIISL BAJIIOTH) B Pa3i yKJIaJAEGHHS MDK HUMH J[OroBopy Mpo aBTOMAaTHYHY KYIIiBIIO BalioTH. [locmyru
ABTOMaTHYHOI KyMiBJIi BaJIOTH MOXYTh HAJaBaTHCS BUKIIOYHO IIOAO HAIXOKEHb KomTiB Ha [loTounmii
paxyHok KitienTa, mo Hagiiinom 3 paxyHky Kimienra B banky st 3MiCHEHHS T APUEMHHAIIBKOI JisUTHHOCTI 3
CYM BiJl peTyJISIpHOTO MTPO/IAXKy 1HO3EeMHOI BAJTIOTH KiTi€HTa 0e3 moiaHHs 3as1B, 3rigHo 3 [Ipasunamu FOO Ta DOII,
po3mimenumu Ha Caiiti banky.

4.2. lllnaxom yknagaeHHs JJoropopy mpo aBTOMaTUYHUM POIaX BAIOTHUX HAIXOKEHb Ha paXyHOK, JloroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTu KitieHT nopyvae baHkoBI BiJl BIaCHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHUI
NpOJaX BATIOTH YU ABTOMATHYHY KYIIBIIO BAJIIOTH HAa YMOBaX, y3TOJKCHHX BiAmoBimHO [loroBopoM mpo
ABTOMATHYHUI NPOJaK BATIOTHUX HAIXOKEHb HA PAXyHOK 9H J[OrOBOPOM PO aBTOMATHYHY KYIIBIIFO BATIOTH.
4.3. YmoBu .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnaBu 5 pozainy Il IlpaBun He 3acTOCOBYIOThCS 10 BimHOCHH baHKy
ta KitieHTa mono0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Inmi ymoBu 1iei rmaBu 5 po3miny II [IpaBun 3actocoByroThcst 0 BimHocuH banky ta Kiienra 1momo
ABTOMaTHYHOTO NPOJAXKy BAJIIOTH, ABTOMATHYHOI KYIIBII BAJIIOTH B YAaCTHHI, SKa HE CYIEPEYUTh yMOBaM
BiMoBiAHO JloroBopy mpo aBTOMATHYHHUI MpOJAak BaNMIOTHUX HAJIXOIKEHb Ha paxyHoK, JoroBopy mpo
ABTOMATHYHY KYIIiBIIO BaliOTH. [Ipu mpomy, sKmo J[OrOBOpOM MpO aBTOMATHYHUI MPOAaX BaFOTHUX
HaJIXO/UKEHb Ha PaxyHOK Ta/abo J|oroBopoM mpo aBTOMAaTHYHY KYIIBJIIO BaJIOTH HE IepeadadeHo iHiie, To 10
omepariiii 3a nopyueHHsM KirieHTa 11070 ABTOMAaTUYHOTO IMPOJAXY BaJIOTH Ta/ab0 ABTOMATHYHOI KYMIiBII
BaMOTH ymMoBH TLI. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 posniny Il [IpaBun 3acTOCOBYIOTHCS aHAJOTiYHO SIK JIO
Jopyd4eHsb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJax/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCIi BCIOOM 3aMicTh 3asB HE0OXimHO po3ymiTd [loroBip mpo aBTOMaTHMYHMN NPOJa)XK BaJIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYIIBIIO BATIOTH).
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I'JIABA 6. HAIAHHS NOCJIYT Y CUCTEMI
1. 3AT'AJIBHI YMOBU TA OTPUMAHHSA JOCTYILY 10 CUCTEMU

1.1. bank, na mincrasi nux [Ipasun, Hamae goctyn Kiienty (B Tomy uucii ocobi, sika Oaxae cratu KiieHTom
banky y Bumaakax sukopuctanHs [lis.Iligmuc/LIBI1 Kimienta) mo Cucremm, ska 3abe3rnedye MOMIHABICTH
nmuctanmiiaoi podotn Kiienrta (Kopuctysaua) 3 bankom Ha ymoBax, BU3HaueHUX B nux |IpaBumax.

1.2. 3a nonomororo Cucremu i B Mexkax QyHKIioHaNsHUX MoxiuBocTel Cucremu, Knient (Kopuctyau) mae
paBo:

- 3MIACHIOBATH omeparii 3 ykimaganas 3assu-Jorosopy Ta Jomatkis g0 3assu-/lorosopy;

- YKJIQIaTH iHIII eJEKTPOHHI MpaBOYMHU (€JIEKTPOHHI TOKYMEHTH), mependaueHi uumu llpaBunamu Ta momao
akux baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;

- 3aMOBJISITH Ta/ab0 3miHIOBaTH yMOBH HagauHs KiienToBi bankom nociyr, nepenbadennx mumu [IpaBunamu;

- 3NMIACHIOBATH TUIATXKHI orepartii 3 BukopuctanasM bIIK;

- 3ailicHIOBaTH TUIaTiKHI omnepanii 3a Paxynkamu Kiienta Ta oTpumyBatu iHdopmamito mpo ctan PaxyHky
Kuienra;

- 3IIACHIOBATH Omeparii 3 yKiagaHHs / po3ipBaHHs JJoroBopy 0aHKiBCHKOTO BKIALTY;

- nepenaBati banky Ta/abo orpuMyBatu Bin baHky iHQopmarito, o cTocyeThesl HagaHHs baHkom mocmyr,
nependadeHnx uumu [IpaBunamu;

- 3aMOBJISITH J0BiKHA baHKY mpo GaHKIBCHKI IMMOCITYTH, IO HaAaHi/HagaroThcs KitieHTOBI 3TiAHO 3 IIUMH
[MpaBunamu Ta/abo IHIIMMHU JOTOBOPaMH, YKIaJIeHUMH Mi>k CTOpOHAMHU;

- 3ailicHIOBaTH HanamTyBaHHs CHCTEMH;

- 3niricHIOBaTH iHMII i, mepenbdadeni [lociOHMKOM.

1.3. O6cnyroByBanHs B CrcTeMi 3iHCHIOETHCS TIUTTXOM:

- CTBOpEHHSI, epecuiiaHis B bank Ta 00poOku Enekrponnux moxymenrtis (EN),

- 06Miny Mk CTOpOHaMH HIIOK iH(OPMALIIEIO Y BUTIISI €JIEKTPOHHHX MOBIIOMIICHB 1 (aiiiB.

1.4. Joctyn Kiienra (ta/abo IlpencraBHuka, 3a HasSBHOCTI BIATIOBIAHOTO 0OCATY MOBHOBaXeHb) M0 CucteMun
3IACHIOETHCS 3a JJOTIOMOT0I0 Mepexi Internet.

1.5. Tocnyrun Cucremu HanaroTbes: KitieHTaM y MoOinbHHX 3acTocyHkax Cuctemu Uit MoOITbHUX MPUCTPOIB
SKi TIPaIFOIOTh Ha onepariitHux cucremax iOS ta Android.

1.6. Hoctyn no Cucremu KiieHT oTpumye micist 3aBepiueHHs peectpauii Kiienta sixk KopucryBaua y
MOOLTEHOMY 3acTOCYHKY CHCTEMH.

1.7. Jns 3pilicHeHHs peecTparllii Ta moganemioro goctymy no0 Cucremu KirieHTOBI HEOOXiAHO 3aBaHTAXKUTHU Ta
BCTAaHOBUTH Ha MoOineHuit mpuctpiii KirieHTa BiamoBigHWiA MOOUTBHHMN 3acTOCYHOK CHcTeMHU (SKIIO
BigmoBiaHMA npuctpiit Kiienta npaioe Ha 6a3i onepamiiiHoi cuctemMu 10S MoOibHHIN 3acTocyHOK CHcTeMH
HEOOXiZIHO 3aBaHTaXUTH 3 App Store, sKIIO BiAmoBiaHWE npuctpiii KiieHta mpairoe Ha 6a3i omepamiiHOi
cucremu Android MmoOineHUIA 3acTocyHOK CHcTeMu He0OXinHO 3aBaHTaxuUTH 3 Play Market).

1.8. Peectparis Kiienta B CucteMi 3AiHCHIOETHCS BIAMOBIAHO O YMOB Ta B MOPSAIKY, L0 IepemdadeHi
[MociGHMKOM.

1.9. Ilicns peectpanii Kiienta B Cuctemi, Kiient HabyBae npaBa Bukoprctanasg CHCTEMH BiAMOBIIHO A0 YMOB
uux [IpaBu.

1.10. MinrBepmxenns (noromkenHs) KimienTom 6aHKiBChbKHX ((PIHAHCOBUX/TUIATIKHUX) OTepailiid, MPaBOYHHIB,
iHmmx aiit B Cucremi BinoyBaeThes 3a gornomororo «Jlist.[Tinmic»/LIBIT a6o IIpocroro EIT KiienTa BifmoBigHO
1o ymoB 1. 3 miei I'maBu [IpaBmn. IIpoctuii EIl Kiienta He 3acTOCOBY€ThCA Y BHMNAAKax yKIaJeHHs 3asBU-
Jorosopy B enektpoHHii dopmi ans Kopucrysawi, mo He MaroTh Airounx [lorouHunx paxyHkiB y baHky.
Honatkori Bumoru 10 Bukopuctanus dis. [lignuc/1IBIT Kiienra nepenbadarorbes [Tocionukom. Hamanus 3roau
Ha 371MCHEeHHS TUIATIHKHKUX OTepalliid 3JiHCHIOETBCS B TIOPS/IKY, Bu3HaYeHoMy 1. 1.9. Pozniny I nux [Ipasu.
1.11. Cucrema € pnacHicTio banky. ABTopchki nipaBa Ha CHcTeMy Ta JOKYMEHTAIIIO J0 Hel HalexUTh baHky Ha
mijicTaBi oroBopy 3 po3poOHuKoM. KitieHTy mepeaeThest Jauiie mpaBo BUKOpUcTaHHS CHCTEMH.

1.12. KuienT 3000B’s13aHUH MaTH HEOOXiAHI TEXHIUHI Ta MPOTrpaMHi 3aCO0M AJISl HAIEKHOTO (DYHKIIOHYBAaHHS
Cuctemu. [lepenik BUMOT 10 TeXHIYHOTO 3a0e3neueHHs QpyHKuionyBanHs Cuctemu Mictuthes B IlociOHUKY.
1.13. KiieHT He Mae mpaBa BTpydaThcs B poboty Cucremu abo BHocuTH y CHcTeMy Oy/b-sIKi 3MiHH, 5Ki HE
obymoBeHi umu [IpaBmmamu.

1.14. KiienT He Mae mpaBa mepenaBatu iH(opMallito, HeoOXiHy s Bxoxy A0 Cucremu iHIMUM 0cobaM Ta
BUKOpHCTOBYBaTH CHCTEMY IS 1HIIKX LIICH, HIX e nepeadadeHo mumu [IpaBraamu.

1.15. [Iyst HaJIe)KHOro OTpUMaHHs IOCayr 3a gonomoror Cuctemu KopucryBau 3000B'13y€ThCS:

1.15.1. cBO€4acHO BCTAHOBIIOBAaTH MAOCTYIHI OHOBJICHHsSI ONEpaliiHOI CHCTEMH 1 JOAaTKIB Ha CBOEMY
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Mo0GineHOMY MPHUCTPOT , 110 BUKOPUCTOBYETHCS Ajsl miakimodeHHs: Kopucrysaya no Cucremu;

1.15.2. BuxopucTroByBaTH Ha MOOITBHOMY HPHUCTPOI, II0 BHKOPHUCTOBYETHCS U mifkmtodeHHs KiieHTta 1o
Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPUCTAHHS MOOIUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeueHHs 1 CBOEYaCHO BCTAHOBIIOBATH Ha Takwii MOOUTHHII TPUCTPi OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. He BcTaHOBIIOBATH Ha MOOUTEHOMY MPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IA miakmoueHHs KopucryBada
1o Cuctemu (B TOMY YHCI 7151 BCTAHOBIIEHHSI T BUKOPHUCTaHHS MOOLTBHOTO 3acTOCYHKY CHCTeMH) HeMiIeH31 i I
omepauiiHi CUCTEMH YM iHIII MporpaMu (3aCTOCYHKH), IO MOXYTh 3aBOAaTH INKOAW TakoMy MoOilbHOMY
MPUCTPOIO;

1.15.4. we migkmogarucs no Cucremu yepe3 Wi-Fi Touku myOmigHOTO TOCTYMY, SIKi HE BUMAararoTh i1eHTH(iKamii
TIPH MTKITFOYCHHI (BBEICHHS JIJIS I IKIIOYCHHS IEPCOHAILHUX JIOTTHY Ta Mapossi);

1.15.5. He 3anumaTu cBii MoOUTEHUNA MPUCTPIH, 3 BUKOPUCTAHHAM SIKOTO 3A1MCHIOETHCS oTpuMaHHsa Kiientom
nociyr banky, 6e3 Harsy;

1.15.6. morpumyBatucs ycix BUMOT, 1o riependadeHi [Ipasunamu ta [lociOHnkoM 3 muTaHs Oe3reku 3iiCHeHHS
OaHKiBchbkHX ((iHaHcoBHX/mNaTixHKUX) y CructeMi y T.4. 00pobnenns EP/l y Cucremi.

2. EJEKTPOHHHUM JOKYMEHT

2.1. EnekTpoHHMIA NOKYMEHT MOXXe OyTH CTBOPEHO, IEpENaHo, 30epeKeHO, OOpOOJEHO 1 MEPETBOPEHO Y
Bi3yasibHY (OopMy MOTAHHS.

2.2. I3 Bukopucranusm Cucremu MOXYyThb nepeaasatucst EJl, Ha miacraBi sikux BbaHk mpoBOAWTH TUIATIXKHI
oneparii 3a Paxynkom/Paxynkamu Kiienta (EP[I), inmi EJI, Ha migcTaBi SKuX 3MIHCHIOIOTHCS OaHKIBCBKI
(dbinaHCOBI/MIaTiXHI) onepallii, a TAKOX 1HII TOKyMEHTH.

2.3. KiienT moxe ckepoByBaty y ¢opmi EJ] nurme Ti Buam JOKyMEHTIB, SKi T03BOJIEHO MTPOTPAMHO-TEXHIYHIMH
3acobamu CrcTemH.

2.4. E]J] (mpaBounHaMu B eJEKTpOHHIH (opmi) siki cTBoprotoTh a1t CtopiH npaBoBi Hacmigku, € EPJ[ Ta inmi
€JIeKTPOHHI JJOKYMEHTH Ha TiJICTaBi SKUX 3/iHCHIOIOTHCS OaHKIBCBHKI ((hiHAHCOBI/TIIATIXHI) omepallii Ta Ha sKi
Hakmageno BiamoBigauii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIT Cropin. [Hm moxkymeHTH, siKi Xo0d i
CTBOpEHI Ta TnepeaHi i3 BukopucTanHsaM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictsath EIT, —
HE CTBOPIOIOTH JJIs1 baHKy Oy Ib-sIKMX HACHIKIB i He BBakaroThes EJI.

2.5. EJ] moBHHHI BiAMOBIAaTH TAKUM BUMOTaM:

- yci pekBizutd EJ] moBuHHI OyTH 3alOBHEHI BiJIOBIIHO J0 BUMOI 3aKOHOJABCTBA, BHYTPIIIHIX HOPMAaTUBHUX
IokyMeHTiB banky, BinmoBigaux JJoroBopis nociyr ta nux [IpaBun Buinomy;

- Oytu nepenani 1o banky, 3acobamu Cucremu;

- Mis.ITigmuc, LIBIT a6o [poctuii EI, naknanenuit va EJI, Bianosigae Bumoram 1ux [Tpasuit.

2.6. 3 mMomeHTy mnpuenHanHs a0 uux IIpaBun KiienT 0e33acTepe)xHO MOTOMKYETHCS, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIAITOBIAHMX JIiM.

2.7. lokyMeHTH B eJNeKTpOoHHii (opmi, opopMieHI 3 MOPYLUICHHSM BHMOT 3aKOHOJABCTBA, BHYTPIIHIX
HOPMAaTUBHHX JIOKYMEHTiB baHKy, B Takox BUMOT 1ux [IpaBui, 10 BukoHaHHs baHkoM He mpUiMaroThCs.

2.8. KiieHT MOXke OTpUMATH IPUMIPHHK SJIEKTPOHHOI'0 IOKYMEHTA Y IOPSIIKY, BU3Ha4eHoMy mit. 3.13. 1. 3 mporo
pozainy IlpaBui.

2.9. bank npuiimae Bin Kmienra EP/I, opopmienuii Bignosiano 1o Bumor uux Ilpasu.

2.10. Bank BukoHye IuiaTikHi omeparii Ha mijgctaBi EPJ y cTpok, Bu3HaueHHH 3aKOHOAABCTBOM Ta I[UMH
IIpaBunamu.

2.11. bank BUKOHYE IaTixHI oneparnii Ha migcTaBi EP/] He mi3Hime HacTynmHoro baHKiBCBKOTO AHSI BiJl JTHS
orpumanus EPJ] Big Kiienra.

2.12. baHK HE MPOBOAUTH IJIATIXHI OTEPallii CTOCOBHO CIIMCAHHS TPOIIOBUX KOMTiB 3 Paxynky Kiienra, skimo:
- EP/l Oyno nepenano Bin Kiienra uepe3 kaHanu mepefadi iHpopmanii, BITMIHHUMH BiJ KaHaJiB mepenadi
inpopmanii Cucremuy;

- EPJI He Oyji0 oopMIICHO BIAMOBIIHO 10 BCTAHOBIEHOTO 1M [IpaBuiiaMu ta/a00 3aKOHOAaBCTBOM HOPSIKY
0o OpMIICHHS MIATIHXHOT IHCTPYKII].

- EP]] ne Bignosimzae Bumoram mux I[Ipasun, o craBmsatees mo EJ;

- EP/I cBoeuacHO Bigkinukanuii KimeaTom.

2.13. Kuient ans HanexHoi ekciuryaranii CHcTeMH 3a BIacHI KOIITH 3a0e3nedye HajJeKHy poOOTy KaHaliB
3B*s13Ky CucTeMu Ta 00s1agaye podode MicIie BiAMOBIIHO 0 BUMOT, onucadux B [1ociOHMKY .
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2.14. Kiient moxe ¢opmysatu EPJ] Tinbku Ha miACTaBl THX MIATDKHUX 1HCTPYKUiH, SKi HE MalOTh TOJATKIB, a
TaKO TaKHX, SIKi He CTBOPEHI Ha MiACTaBl MIATIXHUX IHCTPYKLIK Ha TPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHMi aHaIi3yBaTH BCl MOBIIOMIICHHS PO MPHUHHATI 1 HempuiHATI baHKOM mmatixHi
IHCTpYKIIii Ta iHITY iH(QOpMaIifo Ta MOBiMOMIIATH baHK PO BUMAIKK TOMHIJIKOBO 3apaXx0BaHUX (TIepepaxoBaHmX)
KOIIITIB,

2.16. Ilepesipka migicHOCTI, TOCTOBipHOCTI Ta aBTOopcTBa EJI, Ha sxi HakmageHo [Ipoctuit EII, 3milicHIOETBCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotu Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHSAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. Kimient mae mpaBo B Oymp-sKAd 4ac Biakimkatu 3roxy Ha EPJ/I/3mificHeHHs TutaTixHOI omepamii mo
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EPJ]. EPJl moxxyTh OyTu BiKIuKaHi nuiie B MoBHINA cymi. Take
BiJJKIIMKaHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BigknukanHsa EPJ] 3acobamu Cuctemu camocTiitao KitienToMm, nursxoM BYuHEHHS 1ii/ai y CucteMi, SIKIIO Taki
i1 Bu3Hayeni [TociOHUKOM;

- Binkinukanus EPJ] (3romu Ha 3mificHeHHs TiaTiKHOI omepariii 3rigHo 3 ruM EPJI) nmsixom momaui Kimientom
baHky mHCHEMOBOTrO ManepoBOro po3NOPsHKEHHS Mpo BinkiukanHs EP/] (3ronu Ha BUMHEHHS TUIATKHOT oniepaitii
srigHo 3 tuM EP/I) 3rigHo 3 . m. 1.10-1.12 Po3ximy I [IpaBum.

3.  YMOBM I10OJ0 BUKOPUCTAHHS EJIEKTPOHHOTI'O IIIAITUCY TA BUSHAHHSA
EJIEKTPOHHUX ITPABOYMHIB MIK KJIIIEHTOM TA BAHKOM

3.1. Hlnsxom npuennanns no [IpaBun (a came ykiajgeHHsM J[oroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY
a0o0 1HIIOTO 0TOBOPY (YMOBH SIKOTO TiepeadavdaroTh MpUeTHAHHS 10 YMOB nux [IpaBrin) abo NuIsxoM BYMHEHHS
Nt (KOHKITIOJEHTHO), sKi mepembadeHi 1.3.8.5. miei I'maBu IlpaBmm), bank Ta KimienT morogwmu, mo Bci
npaBoYvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHb TOIINO), TOB’S3aHi 13 HaJaHHAM
OaHKiBCbKHX ((hiHAHCOBHMX/IUIATDKHUX) MOCHYT, TMepeadaueHux NOUMHU [IpaBuiaMu, MOXYTh BYHHSATHCS
Croponamu 3 BukopucranHsMm EIl, a came: Ygockonanenoro EIl banky/KEIl banky (a6o YEII banky 3
kBasi(pikoBaHUM  cepTU(IKAaTOM, KOJM Take IMPaBO BCTAHOBJEHO 3akKOHOAaBCTBOM) Ta/abo I[IBII
Kunienta/[dis.ITinnuc Ta/abo Ipoctoro EIT Kmienra.

3.2. Ilnsaxom npuennanns 1o [Ipasui KiienT 6e33acTepexHo MOTOAXKYETHCS 3 TUM, 10 (PaKTUUHA MOKIIUBICTD
BUMHEHHS TI€BHOIO IIPaBOYMHY Yy €NEeKTPOHHIH ¢opMi BH3Ha4aeTbcs bBaHKOM BHXOOSYM 3 TEXHIYHUX
MOJIMBOCTEH baHKy 3a0€3MeunT MOKIIMBICTh BUMHEHHSI TAKOTO MPaBOYHHY ((DYHKIIIOHATEHIX MOXJIMBOCTEH
CucrteMu Ta 1HIIMX NPOTPAMHO-TEXHIYHHMX KOMIUIEKCIB baHKY), a Tako 3 OWiHKM BaHKOM pHU3HMKYy BUMHEHHS
TaKOTO ITPaBOYMHY B eNleKTpoHHiH hopMi. [Ipo MOXKIMBICT BUNHEHHS TIEBHOTO IIPABOYKHY Y €IEKTPOHHIN (popmi
KitienT norigomiisieThesi baHkoM MUISIXOM HaIaHHS BIIOBIIHUX BKa3iBOK baHKy.

3.3. VYwmoBu uiei ['maBu I[IpaBun € JOrOBIpHUMHM yMOBAaMH II[OJI0 BUKOPUCTAHHS €JIEKTPOHHOTO MiANHUCY Ta
BU3HAHHS €JIeKTPOHHUX IpaBounHiB Mik Kiiearom Ta bankom (Jorosopom mpo EII). Horosip mpo EII €
JoroopoM mpo npuenHanns (ct. 634 [uBiipHOro Kojekcy Ykpainu). Biamosiguo jo m.3. ¢r. 631 L{uBinbeHOTO
kojekcy Ykpainu bank Ta Kiient noromwiucs, mo ymoBu I1boro Jlorosopy mpo EIT 3acTocoByrOThCS 10
BigHOCHH MiX bankom Ta Kiientom, mo Bunukim 1o yxinageHHs Jorosopy mpo EII (3 MomeHTy ykinaneHHS
JoroBopy npo BiAKpUTTA OaHKIBCBKOTO PaxyHKY) Ta CTOCYIOThcs HajmaHHs Kiientom banky migTBepmkeHs,
MOTOJIKEeHb, TIOBIIOMJICHB, M AMKCIB 3 BukopucTtanHsaMm Kiiearom OTP. bank Ta KitieHT BU3HAIOTh, 1110 yCi HaaHi
Knienrom 3a nonomororo OTP niaTBepakeHHs, HOTOIKEHHS, IOBIIOMIICHHS, MIAMKUCH 10 YKiIagaeHHs JJoroBopy
npo EIl € milficHUMu Ta TakuMU, 10 TPUPIBHIOIOTHCS 10 JIOKYMEHTIB (TIOBiJJOMJICHB, JIUCTIB, 3asB) MiAMMCAHUX
KitieHToM BiIacCHOPYYHHUM ITiIIIHCOM Ta € HeBiJ'eMHUMHU YacTrHamu JloroBopy mpo EIIL.

3.4. Kient mnoromkyerbes, 1o Jis.Ilignuc/LIBIT Kiienra/Ilpoctuit EIl Kiienra/Y nockonanenuii EIT
banky/KEIl banky/YEIl banky 3 kBamidikoBaHuM cepTHU(IKATOM € aHaJIOraMH BIIACHOPYYHOTO IiJIHCY
Kiienta/banky  (#ioro mnpencraBumka), a HakigageHHs  Jis.Ilinnuc/LIBIT  Kmienta/Ilpocroro  EII
Kuienra/Y nockonanenoro EIl Banky/KEIl bBauky/YEIl bBanky 3 xBamidikoBaHuM cepTH(IKATOM Mae
PIBHO3HAYHI IOPUAWYHI HACTIAKHM 13 BIacHOpYyYyHMM minnucoMm Kiienrta ta/abo banky (iforo mpencraBHUKa) Ha
JOKYMEHTaX Ha MarnepoBUX HOCISX.

3.5. Enexrponnnmu manmmu, mo € I[Ipoctum EIl Kiienra, B misax 1iei 'maBu IpaBwn, € HacTymHI gaHi (y iX
CYKYITHOCT1):

3.5.1. Inpopmauis npo Homep MoOinpHOro Tenedony (PiHancoBoro Homepy Tenedony) KiieHra, BHeceHa
Kiientom y CrucreMy B eIeKTpOHHIN (opMi, BIAMOBIAHO 10 BKa3iBOK baHKy;
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3.5.2. Inpopmauis npo Homep IloTounoro paxyHky Kiienra ta/ado Homep BIIK Knienra Ta/abo HOMep noroBopy
PO HaJaHHs coXKUBYOTO Kpeauty KiientoBi, BHecena Kiientom y Cructemy B eneKTpoHHIH popMi, BIAIOBIAHO
II0 BKa3iBOK baHKky;

3.5.3. cTtBopeni KnmierroMm, BigmoBigHo no BkasiBok [IIH-kox mo Cucremu/Ilocunenuii maposin;

3.5.4. indopmaris mpo yac HampaBICHHs Ta NMpaBuiIbHOTO BBeAeHHs Kiientom y Cuctemi ctBopeHoro bankom
kox (OTP), sxumit mamcumaerbess bankom Ha HOMep MoOUTEHOTO TenedoHy KilieHTa 3 METOI MHOAANBIIOTO
BUKOPHCTaHHS Takoro koxy KitieHTOM mpu BYMHEHHI MPaBOYWHIB (MiAMMCaHHI TOKYMEHTIB) B €JIEKTPOHHIN
dopmi.

3.6. Bkasani B nm.om. 3.5.1.-3.5.2. uiei ['maBu [IpaBun enekTpoHHI AaHi BBOASTHCS 0JHOPa30BO (KpiM BUIIAIKiB
iX 3MIiHW/IOTIOBHEHHS) Ta 30epiraroTbes y CucTeMi, SKIIO iHIE He OyIe BKa3aHo y BKa3iBkax banky. Bkazani B
rm. 3.5.3 uiei ['naBu [IpaBui enekTpoHHI JaHi, BAKOPHCTOBYIOTHCS AJIsl KOXKHOTO BXoay 1o CructeMu.

3.7. Bxkazani B . 3.5 miei ['naBu [IpaBuit enekTpoHHI 1aHi CTBOPIOIOTHCS MOCII0OBHO (MOXKIIUBICTh BBEJACHHS,
CTBOPEHHSI, OTPMMAaHHS HACTYIIHUX JaHUX CTa€ MOXJIMBOIO 32 YMOBHU YCIIIIIHOI'O CTBOPEHHSI IONIEPEIHIX TaHUX,
3a OTHOYACHOTO OTPUMAaHHS yMOB, iepeabauenux 1m.3.8 miei ['masu [IpaBun).

3.8. bank ininitoe crBopeHHst [Ipocroro EIN KiieHta BUKIIFOUHO Y BUIIaIKaX BUKOHAHHS YCiX HACTYITHUX YMOB:
3.8.1. KimienT BukoHaB yci BkasiBku banky, HeoOXimHi s imenTudikanii Kirienta Ta iHiitoBaHHS mpoueaypu
ctBopenHs [Ipocroro EIl Kiienra;

3.8.2. KuienT € nitounm Kiiearom banky i Mae xoua 6 oquH BiikpuTHii Ta Airounii [Totounnii paxyHok banky;
3.8.3. KumienT inentudikopanuii Ta BepudikoBaHuii bankom;

3.8.4. ®inancoBuii HoMep TenedoHy KirieHTa 3apeectpoBanmii B banky BukmouHo 3a TuM KiieHTOM, SIKuit
BHOCHUTbH Takuii Homep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KitieHT BnacHUMU JissMu (KOHKJIFOJICHTHO) J0JaTKOBO MiATBEPAUB (aKT CBOTO
o3HailloMJIeHHA 3 ymoBamMu nwux lIpaBwi, Bka3ziBkamMu baHkKy Ta iHIIUME, BU3HAYeHMMH baHKOM, yMOBaMHU
KopucTyBaHHS CHCTEMOIO, — IIIJIIXOM ITPOCTABJICHHS BiAOBITHOI BIAMITKH y CHeIlialbHOMY 11011 y MoOinbHOMY
3aCTOCYHKY.

3.9. BkaziBku banky, siki nependadeni mieto ['masoro [Ipaswn:

3.9.1. Ha po3cyn banky, - po3MinyroThcs Ha caiiti banky, HanpaBisaroTees bankom Kiienty Ha E-mail Kiienra,
KU Bitomuii banky, abo noBoasaThCs 10 Bigoma Kiienra 3acobamu Cructemu, ab0 HaIPaBIIsAIOTHCSA/HATAl0ThCS
bankom y muceMoBiit hopmi momToro abo ocobucto KitieHty mif yac foro Bi3uty y BinineHHs baHKy;

3.9.2. He 3000B’s13yr0Th KilieHTa 10 BYMHEHHS BiJNOBIMHUX Mdiif, OJHAK, iX WiTKe BUKOHaHHS KitieHTOM €
HeoOXiTHOI0 YMOBOIO IS peanizallii nmpaBa Kiienta Ha cTBopeHHs Ta 3acrocyBaHHs [Ipoctoro EIl Kiienra, a
TaKOX JJIsl HaJlaHHs baHkoM 1HIIMX MOCIIYT, OB’ SI3aHUX i3 YKJIaJIeHHSIM TIPABOYHMHIB B €JIEKTPOHHIN (OpMI;
3.9.3. He € odeproro, HanpasieHolo Kiienty bankom, mono ykianeHHS OyIb-sKOrO JOroBOpY (IIPaBOYUHY),
BiJITTOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c¢1.641 L{uBinpHOTO KO/IEKCY YKpaiHu.
3.10. Bumoru go His.ITiqmuc/LIBIT Kiienra BU3HauaroThest 3aKOHOABCTBOM 3 YpaxyBaHHAM IMX [IpaBui.
3.11. bynp-saxuit nepenbauenuii nuumu [IpaBunaMu npaBo4rH, BBAXKAETHCS TaKUM, 1110 BUMHEHUH (YKIaleHuUil) B
EJIeKTPOHHIN (HOpMi, SIKIIO MPABOYUH ITiATBEPHKCHNAN NUISIXOM HaknaaeHHs Ha Hboro [is.ITinmuc/LIBIT Kiienrta
/ Tpocroro EIl Kimienta ta ¥Ygockonamenoro EIl Bbanky/KEIT banky/YEIl Banky 3 kBamidikoBaHuMm
ceptudikaToM (17151 OTHOCTOPOHHIX MPABOUMHIB JOCTATHBO IMiITBEPKCHHS HaKIaaeHHs BiAnoBigHoro EIT nurire
onHiel i3 CTopiH, sika BUMHSE BIAMIOBIAHUN TTPABOYHH).

3.12. Ilepesipka His.Iliamuc/LIBII Kmienta/Ilpoctoro EIl Kiienra ta/abo Y nockonanenoro EIl banky/KEII
banky/YEII banky 3 kBamidikoBanuM cepTudikaToM 31HCHIOETCS 3 BUKOpUCTaHHSIM CHCTeMH Ta/abo iHIImMX
NpOrpaMHO-TEXHIYHUX 3ac00iB baHKy. Y pa3i HeraTuBHOro pe3yibraTy nepeBipku bank Bigmosmse Kiienrty y
BUMHEHHI NpaBOYMHY B enekTpoHHi ¢opmi. Pakr nakmagenHs IIpoctoro EIl Kiienta Ha npaBouwH
niarBep/ukyeThest BBeAieHHsIM OTP y Cucremi 3 morpuMaHHSM BKa3iBok banky, mo ¢ikcyerbes 3acobamu
Cucremu Ta/ab0 IHIIMX TNPOrpaMHO-TeXHIYHUX 3aco0iB banky. ®akr wHaxmagenus Jlis.ITigmuc/LIBII
Knienra/VY nockonanenoro EIl bBanky/KEIl banky/YEIl banky 3 kBamidikoBanum cepTudikatom (ikcyerbes
3acobamu CructeMu Ta/abo0 1HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopucranns LIBIT Kiienta Kiient 30008’ s13aHuid camocTiitHO 3BipuTH chopmoBanuit Hum L[BIT
31 3pa3KkoM BiacHOpy4HOro mianucy Kiienra, mo MicTuThCs y nacmnopTi (e-macrnopTi) Ta, 3a oTpeOu, HOBTOPUTH
BinrBopeHHs LIBII Ha cencopuomy ekpani MoGineHoro mpuctporo. Ilicas naknagenus LIBII bank 3mificHioe
nepeBipky LIBII BiamoBigHO 10 BUMOT 3aKOHOJABCTBA.

3.14. Kiient 0e33acrepeskHo moromkyerbes, 1o Jis.Ilignuc/ILIBIT Kirienta Moxke OyTH BHKOPUCTaHHMU IS
OJTHOYACHOTO MiMUCAHHS JEKITbKOX EJIEKTPOHHUX JOKYMEHTIB (€IEKTPOHHHX [TPaBOUMHIB).

3.15. Ilignucani KimienTom Ta/a60 baHkoM NMpaBOYMHM YKIIaJeHI B €JIEKTPOHHIN (opMi, 30epirarotscs bankom B
€JICKTPOHHOMY BHIJISII Ta MOXYTb OyTH Hamiciaani Kimienty 3acobamu Cuctemu (y pas3i HasBHOCTI TEXHIYHOI
MOJKJIMBOCTI TaKOTO HampaslieHHs) Ta/a0o Ha E-mail Kiienra, sika Bigoma baHky, a Takox iX KoIIii MOXYTb OyTH
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HaznaHi bankoM Ha mamepoBoMy Hocii Ha mucbMoBuid 3anmuT Kimienta. Ilig wac onepkanHs omHieto i3 Ctopin
€JIIEKTPOHHOTO AOKyMEHTa (OPMYETHCS MIATBEPIKECHHS i3 3a3HAUYEHHSAM JAaTH Ta 4acy TaKOro OAEpKaHHS.
Haxmamanas His.Iligmuc/LIBIT  Kmiearta/llpoctoro EII Kiienra € migTBepmKeHHAM Toro, mo KirieHt
03HAlOMHUBCS 3 yCIM TEKCTOM JOKyMeHTa, Ha skwi Hakmamaerbes Mis.Ilimmuc/LIBIT Kmienrta/Ilpoctrii EII
Knienra, moBHICTIO 3p03yMiB HOr0 3MiCT, HE Ma€ 3anepedeHb 10 TEKCTY TOKYMEHTa Ta CBiIOMO 3aCTOCYBaB CBii
MiIIC Y KOHTEKCTI, Tepe10adeHOMY IOKyMEHTOM.

3.16. VY pa3i Bumadi Kormii Ha marmepi 3 eIeKTPOHHOTO TOKyMeHTy 3 Crctemu mpaiiBHUKOM baHKy mpoBoanuThCS
000B’s13K0Ba IEpeBipKa IiICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMH MpOrpaMHO-TEXHIYHHX KOMILIEKCIB
bBanky. JIume y pasi ogep’kaHHS TO3UTUBHOTO pe3ybTaTy MEPEBiPKH LLTICHOCTI eEKTPOHHOTO JOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHUM. Y pa3i MOTpeOm pOOWTHCA TamepoBa KOMiS E€JIeKTPOHHOTO JOKYMEHTY, sKa
3aCBIUY€ThCS YIOBHOB)XCHUM MpelcTaBHUKOM banky. KiieHT mMae mpaBo OTpHMaTH KOIIIO €EeKTPOHHOTO
JOKYMEHTa Ha Manepi IUIIXoM BpydeHHs ocooucto KiieHty y BigainenHi banky abo momroBuM BinnpaBieHHIM
Ha BKa3aHy Kiientom azgpecy, - 32 yMOBH ITMCBbMOBOI'O 3BEPHEHHS.

3.17. VY pa3i mHasgBHOCTI B KitieHTa MOKIIMBOCTI caMOCTIHHOTO po3IpyKyBaHHs 3 CHCTeMH Ha TIATIEPOBUX HOCISAX
IUIATDKHUX 1HCTPYKIiH a0o iHmMMX JOKyMeHTIB (BUMMCOK, TIATOKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPEHHSIM ENEKTPOHHUX KOMH MiANMCY TOocamoBoi ocobm banky, mrammy/mrammiBe baHky, Taki
PO3IPYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHCA KitieHTOM nwmine Ijisl Moro BHYTPINIHIX MOTped 1 He
MOXYTh OyTH BUKOpHCcTaHi KilieHTOM y BiJIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI MIATBEPIKEHHS 3M1MCHEHHS
OaHKiBcbKHMX ((iHAHCOBUX/IIATIXNHMX) onepamiid. ['padiuHe BiATBOpPEHHS EIEKTPOHHHUX KOMIK MigIHCY
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikaliiiHow o3Hakor baHnky (Hamani - 10AaTKOBI ineHTH(DiKaIMHI 1aHi). BaHK He Hece BIAMOBIIAILHOCTI
3a BuKkopHucTanHs KiieHToMm po3apykoBanux 3 CHCTEMHU JTOKYMEHTIB, SIKI MICTATh JOJATKOBI iIeHTU(IKAIIHH]
JlaHl y BiTHOCHWHAX 3 TPETIMU 0cobaMu.

3.18. VY Bumanky BTpaTtn abo koMmmpomeTarii (oTpuManHs gqoctyiy 1o [Ipoctoro EII Kiienra Tpetimu ocodamn)
[Mpocroro EIT KiienTa Bci mpaBoYHMHU B eeKTpOHHIH Gopmi, mianucani 3 Bukopuctanusam [Ipocroro EIT Kiienra
miciist HOro KOMIIpOMeTallil BBaKAIOThCS HEAIMCHUMU, 32 YMOBH 110 KitieHT HeraliHO moBinoMuB baHk mpo Taky
BTpaTy abo KoMIIpoMeTalito - 3acobamu Cucremu, abo tenedonHum n3BiHkoM 10 Kontakr-Lientpy banky, abo
MUCHMOBO (LIUISIXOM TOJIAHHSI BiJIOBIIHOT 3as1BU 110 BiiieHHs banky ocooucto Kiienrom). B iHmux Bunaakax
NPaBOYMHH B EJEKTPOHHIM Qopmi, miamucani 3 BukopuctanHsm I[Ipocroro EIl Kiienta micnsg ioro
KOMIIpOMeETallii BBaXalOThCSI HENIHCHHUMH — 3 MOMEHTY OTpuUMaHHS bBaHKOM BiIIOBIZHOTO MOBiZOMIICHHS
KiienTa.

3.19. IlepeBipka miJicCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHMUX JOKYMEHTIB, Ha K1 HaknaaeHo [Ipoctuit
EIl KitienTa, 301 ICHIOETHCS. B aBTOMaTHYHOMY PEXHUMI BiIIIOBITHO 10 PYHKIIOHATEHUX MOXIIHBOCTEH CHCTEMH.
KiienT moromkyeTrbcs 13 BCTaHOBIEHHMMH Y baHKy mponeaypamMu TepeBipKH IITICHOCTI eIEeKTPOHHUX
JIOKYMEHTIB. SIkio JokyMeHT OyB MoJudikoBaHMiA, 11e BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank ta KiieHT 0Ge33acTepeXHO MOTOKYETHCS 3 THUM, IO HAJEKHHUM JIOKa30M IUTICHOCTI, JIOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO AOKYMEHTa, o cTBopeHuid B Cucremi 3 BukopucranuaMm I[Ipoctoro EIl Kiienra €
BIJIMIOBiZIHA €JIeKTpOHHa iHopMalis, HagaHa 3acobamu CucremMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMH
KOoMIUIeKcamMu baHky.

3.20. bank Ta KiieHT moroaunu, 1mo pU3UKH 3 BiJMIKOAYBaHHS 30MTKIB, 10 MOXYTb OyTH 3amofisHi banky
ta/abo Kitienry, a Takox TpeTim ocodam y pasi Bukopuctanss [Ipocroro EIl KnienTa, moxnanatorscs Ha Kitienra.
3.21. KiieHT 3000B’s13aHUI:

3.21.1. 03HalOMHUTHUCH Ta JOTPUMYyBaTHCh yMOB Lux [IpaBui;

3.21.2. HagaBaTu OBHY Ta JiiicHy iHpOpMalito HeoOXigHy i Horo igenTudikauii Ta crBopeHus [Ipocroro EIT
Kienra;

3.21.3. 30epiratu y TaeMHUIll Oynb-ski faHi, mo € ckiaamgoBumu IIpoctoro EIT Kiienta Ta BKMBaTH BCiX
MOJMJIMBUX 3aXOHiB Uil 3amoOiraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BHM, 3MiHM (QopMmaTty 4u
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BuxopuctoByBaTu [Ipoctuii EI1 KitieHTa BUKIIIOYHO 3 METOIO OTpUMaHHS MOCIyr baHKy Ta TpeTix oci0,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpy4aTHucs B poOOTY/HE IOMyCKaTH BTpy4aHHs TPeTix 0cid B po6oTy Cucremu Oy Ib-sIKUM CTIOCOOOM.
3.22. BiamoBimaiapHICTB, IO MOKE€ BHHUKHYTH B pa3i BukopuctanHs IIpoctoro EIl Kiienta, BcTanoBiIeHa
BIJIITOBITHO JT0 HOPM 3aKOHOJABCTBA Ta IuX [IpaBui.

3.23. bank mae mpaso BimmoBuTH Kiienty y crBopenHi IIpoctoro EIl Kiienrta y Bumagkax mependadeHux
3aKOHOIaBCTBOM, a TAKOXK Yy pa3i MOCTIHHOI a00 TUMYACOBO1 TEXHIYHOT HEMOMIIMBOCTI CTBOPECHHS BiIITOBITHOMY
Kimienty Ipoctoro EIl Kiienra, B iHmux Bumankax, nependadennx [Ipasumammu.
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3.24. VY pasi Brpatu abo komnpomeTauii [Ipoctoro EIl Knienrta Ta/a60 Brpatnt MoOiabHOT0 IPUCTPOIO, Ha SIKOMY
OyB BcTaHOBIEHHUH MOOINBHUHN 3acTocyHOK Cuctemu, KmieHT 3000B’s3anuii HeraitHo 3minuTH [locuieHuit
napons/[1IH-kon mo Cucremu. Y pasi He3minn abo HecBoewacHoi 3Minn llocunenoro Ilapomro/ITIH-xomy no
Cucremu Kiientom, y 3a3HaueHNX y oMy yHKTI [IpaBun Bunankax, bank He Hece BiAMOBigambHOCTI 32 Oyab-
aKi 30uTKH, 3aBAaHi KimieHTy TpetiMu ocodamu.

4. 3AMOBJIEHHA Y CUCTEMI JOBIIOK BAHKY

4.1. Kiient moxe 3amoBuTH y Cucremi HananHs bankom iHdopMarii (3aMOBUTH MOBiKY baHKy) 11070
OankiBChKHX ((piHAHCOBHX/IIATIKHMAX) TOCIYT, sKi HagaHi/HamatoThesi bankom KitienTy 3rimHo 3 numu
[TpaBunamu Ta/ab0 iHIIMMH JOTOBOpaMH, yKiaaeHuMu Mix bankom i Kiientom (Bmrouyarouun iHpopmairo, mo
MICTUTh OAHKIBCHKY Ta€MHUINO, BIaCHUKOM sikoi € KitienT). KitieHT MOXe 3aMOBUTH HaJaHHS TaKOi JOBIJIKH
banky Ha mamepoBmX HoCisfX, miamucaHoi bankom (ymoBHOBakeHOIO oco0oro baHky), abo eneKkTpoHHOI, 3
HaknanenuMm KEII baaky (ymoBHOBaxkeHOi ocobu baHky).

4.2. 3aMoOBJICHHs BKa3aHOi JoBinku banky B CucreMi 3IidCHIOEThCS KIlieHTOM IUISXOM HaIlMCaHHS
KopucryBauem y CucreMi NOBiIOMIIEHHS/TIOBIIOMIIEHs PO 11 3aMoBIeHHs. 3aMoBiIeHHS KilieHTOM HOBimKn
banky B Cucremi € mifcraBoro ansi po3kpuTTs bankom 3amoBieHoi iHpopmarii, B ToMy 4mcii 0aHKiBCHKOi
TAEMHHUIII, 338 CYKYITHOCTi TaKUX YMOB:

- TIOBIJOMJICHHS MpO 3aMOBJCHHS NOBigku banky HamucaB KopucTyBau, 1Moo SIKOTO YCHILTHO BigOyiacs
Aptentudikamis B Cucremi (Bindyscs Bxin no Cucremn);

- TIOB1IOMJICHHSI TIPO 3aMOBJICHHS 10BiikK banky Hanucano KopucryBadem 3 norpumantsiM BuMor [lociOHuka;
- IOBIZIOMJICHHS MICTUTB JIaHi PO Te, 10 JOBiKa Mae MiCTUTH iH(popMarito npo Kiienra, ane He sk npo ¢izuuHy
0COOY-TIiAMPUEMIIS;

- TIOBiJJOMJICHHSI MiCTUTh KOHKpETHHI 00csT iH(popMmarlii, ika Mae OyTH pO3KpPUTA;

- MOBIJIOMJICHHSI MICTUTh BKa3iBKy B skoMy BUTIIsiIi KiieHT Oaxkae oTpuMmaru IOBiAKY baHKy - Ha mamepoBoMy
HOCIT 4M B eJIEKTpOHHOMY BUDIIAAI. [Ipy nboMy It JOBiAKM Ha mamepoBux Hocisx KopucTyBau 000B’s3KOBO
BKa3ye ajipecy BijzineHHs banky, Ha skomy baHk mae HamaTu noBinKy KitieHTOBI, a AJIs €IEKTPOHHOT TOBIAKH -
E-mail Kirienta juis HajacwiaHHs TOBiaku baHky;

- oTpuMaHHs bankowm orutaTH 3a HajgaHHs oBiaku KiieHTosi 3rigHo 3 Tapudamu.

bank He 30008’ 13aHMit HagaBaTH iHGopMarriro skio KiienT 3amosisie noBinky banky B CucteMi 6e3 qOTpruMaHHS
BKa3aHUX yMOB.

4.3. baHk He Hece BiAMOBIAAILHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0BiIi banky Ta HagiciaHoi Ha E-
mail, mo BkazaB KimieHT mis HajgcunanHs noBinaku baHky, y pasi skmo KiieHToM Bka3aHO HempaBWIBHMU (HE
CBOI0, 3 IOMHUJIKaMu Tomo) E-mail.

4.4. JloBinka banky HajaeThcs 0€30IIATHO OJIUH pa3 Ha MiCsllb, 32 HaJITaHH JAPYToi Ta HACTYIHUX JOBI0K baHky
Knienty Bnpoiosx ogHoro Micsist bank Mae mpaBo BctaHOBUTH y Tapudax BiAMOBiIHY TuaTy. Y pasi SKIIO Mij
yac 3amoBlneHHs Kiientom noinku banky B Cucremi KimieHTom He 3abe3mnedeHo orutaty baHkoBi 3rigHO 3
Tapudamu 3a HazaHHA Takoi JOBiAKK, TO baHk He 3000B’s3aHUN HajgaBaTH BIAMOBIIHY JOBIIKY Ta HE
3000B’s13aHUH, SKIIO 1HIIIE HE epeadaueHo 3aKOHOIaBCTBOM, IMTMCBMOBO MIPO 1ie ToBigomiaTy Kirienra.

4.5. ®axr npuennanns ao [Ipasun ta 3amosnennsa Kiienrom nosinku banky B CucreMi Ha yMOBax, BU3HAUCHUX
uuM 11. 4 I'masu 6 Pozainy II IlpaBun, cBiqunts npo 3roxy Kiienrta nHa po3kpurts bankom KiieHnTy BiamosinHoi
inopmarrii moxo KiieHta Ta OaHKIBCBKMX IIOCIYT, sKI HagaHi/HamawoThes bankom KiieHTy, BKIIOYaroun
iH(popMaLlilo, 110 MICTUTh OaHKIBCbKY TA€MHUILIIO.

4.6. ®axrom npueananHs 1o [IpaBun ta Bukopucranss Kimientom Cucremu KiieHT minTBepaKye, 10 yMOBH
nporo myHkty 1. 4 ['masu 6 Pozpiny II TlpaBun € mucbMoBuM 3amutoM (103BosioM) KitieHTa Tpo po3KpUTTS
Kiienrty, B mopsiaky nependadueHoMy MM TTyHKTOM [IpaBui, iHdopmailii, o MiCTHTh OaHKIBCHKY TAEMHHIIIO,
BJIACHUKOM $1Koi € KitieHr.

4.7. Knienrom Ta baHkoM morokeHo, 1o Oyzb-ska 1oBijaka banky, sika BianpasneHa Ha E-mail, Bkazany s
HazcuiaaHds KiiieHToMm, BBaKaeThest oTpuManoro Kitientom 3 vacy if HaaxomkeHHs Ha 110 E-mail. [Tpu oMy He
€ HeOOXiJHUM HaJlaHHA OTPUMYBadeM OyAb-SKOT0 MOBiJOMIIEHHS (ITiATBEPXKEHHSI TOLIO) PO 11 OTpUMaHHSL.
4.8. Y pa3i sxmo y BizyanbHild Gopmi enekTpoHHOT AoBiaku banky, mo Hamaetscs KimienTtosi (ToOTO dopmi
MPUIATHIN ISl MPUHAMAHHSA 3MICTY €JIEKTPOHHOI MOBITKHM JIIOJWHOIO), HAasBHI rpadidHe BIATBOPEHHS KOl
MiJANMCY TocamaoBoi ocobu bBanky Ta/abo meuaTku banky, To Take rpadidHe BiITBOPSHHS € BHKJIIOYHO
JOJATKOBOIO iIeHTH]iKaliiHOI0 03HaKoI0 baHKy, He € akcuMine 4M iHIIUM aHAJIOTOM MiANHUCY Ta/abo meyaTKH
Ta HE MOYKE BBYKATHCS MIAMMCOM 9H IedaTkoro banky Ha EnexTponnomy mokyMmeHTi (moBiari banky). ITigmucom
banky Ha enextponniit mosiani € KEII banky (ITigmucyBada).

88



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi nocnye y Cucmemi

5. PO3PAXYHKH MI’K CTOPOHAMUA

5.1. SIxmo inmre e mepenbadeno Tapudamu, maTa 3a HaAaHHS MOCTYT JocTyIy 10 CrcTeMu Ta ii BAKOPUCTaHHS
KiienToM BKIIIOWEHA y BapTicTh mociyr 3 oOcmyroByBanHA Paxynky/PaxynkiB Kiienrta. fAxmo Tapudamm
nepeadaueHa OKpeMa orJiaTa moclyT 3 HaAaHHs JOCTYMy Ta BUkopuctanHs Cuctemu - KitieHT BHOCHTB miaty 3a
KopucTyBaHHS CHCTEMOIO B MTOPSAIKY 1 B CTPOKH, BU3HadeH1 Tapudamu.

5.2. Ilepen iHimifOBaHHAM 3iHCHEHHS OaHKIBCHKOI ((hiHAHCOBOI/TUTATIXKHOI) omepallii 3 BHKOPHUCTAHHSIM
Cuctemu Krient 30008’ s13anuii o3HaiiomuTrcs 3 AirounMu Tapudamu, sIKi BCTAHOBIIOIOTH OIUIATY 3a BiAMOBIAHY
omepauito. IHiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHAHCOBOI/MIATiXHOI) omepalii O3HaYae, IO
Kiient o3naiiomuBcs 3 gitounmu Taprdamu Ta TOTOIKYETHCS 13 CTATHEHHSM BiJIITOBIIHOT OTIIATH 32 3/1IHCHEHHS
BiJIMIOBITHOT omepartii.

6. BIZIIOBIJAJIBHICTb CTOPIH

6.1. KimieHT Hece BiAMOBIAANBHICTD 32 TOCTOBIPHICTD iHpOpMaii, mpeacrasneHoi B E/l, mo nepenaerbest B bank
3acobamu Cuctemu.

6.2. baHk He Hece BiANOBINATBHOCTI 32 HeCBOeUacHW 0OMiH iHopmariiero uyu EJI, skuii BUHUK BHACIIIOK
MIOLIKOJKEHb JIiHIN 3B'i3Ky, MepeboiB B eHeprozadesneveHHi, MOMKOKEHHS MporpaMHO-anapaTHuX 3aco0iB
Kunienra.

6.3. baak He BimmoBimae 3a mpsaMi abo Hempsmi 30WTKH, sKi Hece KiieHT B pe3ynbraTi BHKOPHUCTaHHS,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBoOMipHOTO BUKOpHCcTaHHS CHUCTEMH.

6.4. KiienT moromkyerhcs, mo baHk He Hece BiIMOBiNaIbHOCTI 3a 3001 1 BiAMOBU B mocTyrmi jgo Cucrtemw,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi 0ONmajHaHHS 3B'A3Ky Ta / a00 Mepex 3B'A3Ky, i baHk He 3000B's3aHuUit
BimmIKo0BYBaTH KitieHTy 30WTKH, IO BHHUKIW BHACTIJOK HACTAHHS 3a3HAYEHHUX B I[bOMY ITyHKTI BHIIAJKiB
IIpaBui.

6.5. 3a HECBO€YACHY OILIATy BAPTOCTI MOCIYT HocTyny n0 CucTeMu (SKIo Taka oriara nepenoayeHa Tapudamm)
Knient cnnauye banky neHio B po3mipi nozagiiiHoi 06iikoBoi ctaBku HanionansHoro banky Ykpainu Bix cymu
3a00ProBaHOCTI 32 BECh MEPiol MPOCTPOUCHHSI IIATEKY.

6.6. KitieHT moroJpKyeThest, o OaHKiBChKi ((piHAHCOBI/TUIATIXKHI) omeparlii, 3aiicHeHi 3 BukopucTanusm [11H-
kony no Cucremu /Ilocunenoro napomo a takox OTP, BuzHaroTbcs BunHeHMMHU KIli€eHTOM 1 OCKap>KEHHIO He
HiAISTa0Th, 32 BAHATKOM BUIIAJIKiB, IpsiMO niepenbauenux uumu [IpaBunamu ta/abo 3aKOHOJAaBCTBOM.

6.7. bank Ta KitieHT moroamiu, o pyu3KKH 3 BiJIIIKO/TyBaHHS 30UTKIB, 1110 MOKYTh OyTH 3amnoisHi banky Ta/abo
Knienty, a Takox TperiM ocobam y pasi BukopucraHai Kiientom Cucremu, moknagarorbes Ha KotieHra.
BiamosigansHiCTh, 110 MOYXE BUHUKHYTH B pa3i BUkopuctanHs Kiieatom CucremMu, BCTaHOBIIEHA BiJIMTOBIIHO 110
HOpM 3aKoHOJaBCcTBa Ta 1ux [IpaBui.

7. OCOBJINBI YMOBHA

7.1. 1lnsxom npueananus go mpx [IpaBun Kimient noromkyerbes, mo Bukopucranus [1IH-koay no Cucremu
ta [locunenoro nmapostto, a TakoXK 1HIIKMX JaHUX, B TOMY YHCII 3reHEepOBaHNX baHKOM yHIKallbHUX KOJiB/TIapoJIiB,
AKi HampaBisitoTbess Kiienty Ha ¥ioro ®inaHcoBuil Homep TenedoHy Ta/abo Ha MoOUTBHMI TpPUCTpil, 3
BUKOPHUCTAHHIM SIKOTO 3JIIMCHIOETBCS oTpuMaHHs KitieHToM OaHKiBCHKHX ((piHAHCOBUX/IUIATIKHUX) MOCIHYT, €
3MIMCHEHHSAM  WOro  imeHTH]iKamii 3 MOJANBIIMM  HaJaHHSAM T[paBa 3MAIMCHIOBAaTH  OaHKIBCHKUX
(pinancoBux/mnatixHuxX) omepauii 3a JloroBopom mociyr yepe3 IHTepHET, B TOMY 4YHMCIi 3 BUKOPUCTAHHIM
MoOiIBHOTO 3acTocyHKy Cucremu, a otpumanuii [Ipoctuit EIl KiieHTa mpupiBHIOETBCS 70 BIACHOPYYHOTO
nianucy Kiienra.

7.2. Kiient 3000B'13aHMI MiATPUMYBATH B akTyaJlbHOMY cTaHi diHaHCOBMII HOMep TenedOHy Ta iHIN JaHi
3a3naveHi B 3asBi-Jorosopi ta Joxarkax no 3assu-JloroBopy ta/abo iHIIKX JOKYMEHTax, mojaHux KiieHToMm
bankoBi, a Takox gaHi BHeceHi y Cucremy. Y pasi ix 3MiHM - HeraliHO iH(hopMyBaTu npo 1e baHk.

7.3. Y pasi 3miHu ganHux, nepeadauenux m. 7.2. uiei ['masu IlpaBuin i 3a Oyap-skoro Bumororo banky KiieHt
3000B'13aHUI aKTyani3yBaTH BKasaHi naHi (. 7.2. uiei ['masu [IpaBun).

7.4. Jna BuxopuctanHs Kiieatom Cucremum KirieHT caMocTifiHo 3abe3nedye MiAKIIOYSHHS BIACHHX
MoOUTBPHUX TPHUCTPOIB 10 KaHAIIB 3B'SI3KY Ta 3MIMCHIOE MIATPUMKY HEOOXiTHUX (DYHKIIH Ha CBOIX MOOUTEHUX
MPUCTPOSAX 1y CBOTO OIlEpaTopa TeIEKOMYHiKalii.

7.5. baHk Mae mpaBo 3MiHIOBaTH CKJaj OaHKIBCbKMX ((piHAHCOBUX/IIATIKHUX) IOCIYr 1 BCTaHOBIIIOBATH
00MEKEeHHS Ha HaJlaHHS TaKUX MOCITYT, 10 HanaroThes uepe3 CucTeMy, B TOMY YHCII, ajle He 0OMEKYIOUHCh, IIPU
BiAcyTHOCTI y baHKy TexHiuHOi MOXIJIMBOCTI iX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBATH MOXIHUBICTDH
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HE3aKOHHOTO JOCTYITY TPeTiX ocib mo rpomosux komTiB KimieHTa 3 BUKOpHCcTaHHAM daHux KiieHTa, a Takox y
BUTIAJIKaX, MependaueHux TMpaBUIaMHd BHYTPIIIHBOTO KOHTPOJIO baHky 3 MeToro mpoTunii neramizamii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3ITOYHHHUM IIITXOM, (hiHAHCYBAHHIO TEPOPHU3MY, 1 B IHIITMX BUATIAAKAX 3T1THO
13 3aKOHOAABCTBOM.

7.6. Illnsxom npuennanns o [Ipasun Knient 6e33actepesxHo MOTOMKYETCS 3 THM, 1110 baHk Mae npago:
7.6.1. BUKOpPHCTOBYBaTH BIJIITOBITHI MEXaHI3MH i poLeaypHu MOHITOPUHTY 0aHKIBCHKUX
(dinancoBux/mnatikanx) onepariit Kiieara y Cucremi Ta/abo Tpetix oci6 Ha kopucTs KitieHTa, IKi IpyHTYIOTBCS
Ha aHai3i OUX omepamiil 3 ypaxyBaHHSM THX CKIaJOBHX, IO € THIOBUMHU Uit KitieHTa, 32 yMOB HaJeXHOTO
BUKOpuCTaHHS KilieHTOM BpasznuBHUX IIATDKHUX AaHUX, Y T.4. BUKOPUCTOBYBATH Npoueaypy ABTeHTH(]ikawii B
Cucremi, sKka BKIIOYa€ MEXaHI3MH MOHITOPHUHTY CHpo0 HECAHKIIOHOBAaHWX ab0 Mmaxpaiichbkux mid 3
BUKOPHUCTaHHSIM BPa3JIMBUX IUIaTLKHUX naHux Korienrta. JlaHi 3axo/u 3ilCHIOIOTEC baHkoM st ineHTudikartii
HEaKIeNTOBaHUX, MOMUJIKOBUX Ta HEHAICKHUX OaHKiBChKUX ((piHaHCOBMX/TMAaTLKHUX) omepaniidl y Cucremi,
BUSIBIICHHS] HECAHKIIIOHOBaHWX abo0 Mmaxpaichkux Aii y CucreMi Ta BXKHUTTS 3aXOMiB AJIs 3amobiraHHs abo
MIPUITMHEHHS TaKUX OTIepaIin/Iiii;

7.6.2. BUKOHYBaTH TeEpioJuuHI TepeBipkd BHUKOHAaHHS KIIEHTOM BHMOT, BCT@HOBJICHHUX 3aKOHOJABCTBOM,
[Ipasunamu ta [lociOHMKOM, 070 3axucTy iHGOopMarii y CucteMi Ta 30epiranas 3aco0iB 3axucty Cucremu;
7.6.3. IPUMTUHUTH, TUMYAcOBO ab0 MOBHICTIO, AocTyn Kiienta no Cucremu (NpUMUHUTHA HAAHHS MOCIYT Y
Cuctemi y T.4. 00 3AiHCHEHHS 0aHKIBCHKUX ((DiHAHCOBUX/TUIATIXKHUX OMEpalliii) y BUMaIKax:

- BUHUKHEHHS aBapiiHUX CUTYallii/TeXHIYHUX 3001B, iHQOPMALIHHIX UM THIIKUX 3arpo3 AJs (PyHKIiOHYBaHHS
Cucremu abo y pasi 3faificHeHHS MPO(DINTaKTUIHUX/PEMOHTHUX DPOOIT, mMpU koMY, baHK, y pasi HasgBHOCTI
BIJIIOBIIHOT MOXJIMBOCTI Ta y JOCTynmHHM bBaHkoBi cmoci0, moBigomisie KiieHTa mpo NPUYMHU TaKOTro
NPUIMHEHHS Ta/a00 OpiEHTOBHUH Yac BiHOBJIECHHS MOBHOTO nocTyiy Kiienta mo Cucremu;

- BUSIBJIGHHSI Y Pe3yJbTaTi MOHITOPHHTY OaHKIBCHKUX ((hiHAHCOBHX/IUIAThKHHX) omepariii y Cuctemi Ta/abo
oTpuMaHoi iH(dopMaIii BiJ IHIIUX HaJaBadiB IUIATDKHUX MOCTYT IIOJO HEAKIETITOBAHWX, IMOMHJIKOBHX Ta
HEHAJOKHUX  OaHKIBChKMX  ((iHAHCOBMX/IUATLKHMX) omepauid  Kmienta y  Cucremi, BUSBICHHS
HECaHKIIOHOBaHMX abo maxpaicekux aiil Kiienra y Cucremi Ta/abo Tpetix ocid Ha kopucTh Kitienra;

- MiI03pH 11010 HECAHKLI0HOBAaHOTO Aoctymny Ao Cucremu ta/abo y Bunaiaky koiu baHky cramo Bimomo mpo
MOJJIMBICTh KOMIIpoMeTallii ABTeHTHdikaniiHux nanux Kiienra;

- HEYCHIITHOTO BUKOpHCTaHHs cripod Bxoay mo Crucremu B KibKocTi Bu3HaueHii [1ociOHnKOM;

- HeBuKoHaHHs KiienToM BuMor mozno 3axucty iHdopmanii y Cucremi, 30epiranHs 3aco6iB 3axucty Cucremu,
BUMOT 1110710 O6e3nexu Crucremu Ta iHdopMalliiiHoi Oe3nexu, BcraHoBieHux [Ipasmnamu ta [lociOHMKOM;

- HapanHs Kiienrom banky Oyab-sikoi HeocToBipHOT iHpOpMAITii;

- BrpaTu abo kommpomeraiii [Ipoctoro EIN Kmienrta//lis.ITiqnuc/IIBII KiienTa;

- BTpaTtu KitieaToM M06i1bHOT0O IPUCTPOIO, Ha IKOMY OYB BCTAaHOBJIEHUH MOOUIBHUHN 3aCTOCYHOK CHCTEMH Y T.4.
- Brpatu DinancoBoro Homepa Tenedony ta/abo 6mokyBanHss @iHaHCOBOrO HOMepa TenedoHy;

- BTpy4aHHs y podoty Cucremu Kitienra abo Tpetix ocib;

- 3a OaxanHsaMm KiieHta - Ha migcraBi muchMoBOro 3BepHeHHS KitieHTa abo, skmo I1e mnependadeHo
(GYHKI[IOHATBHUMUA MOXJIHUBOCTSIMH CucTeMu — BYMHEHHsM KirieHTom BiamoBigHux nid y CucTemi 3 METOrO
JI00OpOBIILHOTO 0JIOKYBaHHs KiTlieHTOM MOKIIMBOCTI HOTO ITOAAJIBIIOrO HocTyy 10 CUcTemu;

- B IHIIMX BUNaJIKaX, ependadyeHnx 3aKOHOJaBCTBOM Ta uMH [IpaBunamu.

7.7. YnoBHOBakeHuil mpenctaBHUK baHky Mae mpaBo 3uilicHioBaTH TenedoHHUI A3BiHOK KiieHTy 3 MeToro
iHhopMyBaHHS Ta/ab0 MiNTBEPKEHHS YYacTi OCTAHHBOI'O B 3/1iMCHEHHI 0aHKIiBChKOI (PiHAHCOBOI/MIATIKHOT)
omnepauii B CucteMi 1o sIKiii BUHUKIIA T1103pa 00 3A1MCHEHHS HEaKLIENTOBAaHUX, TOMIIKOBHUX Ta HEHAJIC)KHUX
OaHKiBChbKHX ((iHaHCOBUX/MaTiXHUX) onepauiil Kinienra y Cucremi, HeCaHKIIOHOBaHUX a00 MaxpalChbKuX Aii
Kiienta y Cuctemi Ta/abo TpeTix ocid Ha kopucth Kiienrta. [Ipu 3aiificHeHHI TaKOro A3BIHKA YIIOBHOBAXCHHUM
npefcTaBHUKOM baHKy mpoBogautbest ABTeHTH]iKamis Kiienrta abo mpomnonyetbes KiieHTOBI 3BepHYTHCS B
KonrakT-1ieHTp.

VY Bumajaky miareeppxeHHst KilieHToM y4acTi B IpoBe/ieHHI O0aHKiBChKOT ((hiHAHCOBOI/TUTATIXKHOT) onepartii, Taka
oreparris npuiMaeTbess BaHKOM 10 BUKOHAHHS.

VY Bumazaky 3amepedeHHsi KiieHToM yuacTi B mpoBeaeHHI OaHKiBChbKOI ((hiHaHCOBOI/TUIATKHOT) omepamii y
Cuctemi mo sKiii BHHHKIA MiZo3pa LIOAO 3AIHCHEHHS HEAaKIENTOBAaHUX, MOMWIKOBUX Ta HEHAJICKHUX
OaHkiBChKHX ((DiHaHCOBHUX/TUTaTIXHUX) onepaltiii Kirienra y Cucremi, HECaHKIIIOHOBaHUX a00 IIaXpalChbKUX i
Kiienta y CucremMi Ta/abo Tperix oci6 Ha kopucTh KiieHTa, BaHk BiAXuWiisge Taky OINEpalii0 Ta MPHUIIHHSIE
noBHicTI0 focTyn Kiienrta 1o Cucremu 10 MOMEHTY 3’CyBaHHS yCiX 00cTaBUH (JOpMyBaHHS AaHOI OaHKiIBCHKOT
(dbinancoBoi/miaTixxHOI) onepaii. s BimHOBIeHHA AocTymy a0 Cuctemu KiieHTy HEOOXiAHO 3BEpHYTHUCS Y
Kontakt-IlenTp.
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7.8. TIlpaBoBigHocuHHM 100 AocTymy A0 Cucremu Ta HagaHHS mociayr y CucteMi HpUIMHSIOTH CBOIO JiI0 Y
TaKUX BUMAKaX:

- Y 3B’A3KY i3 IPUMMHEHHSIM JIJIOBUX BiIHOCHH y T.4. IPUIIMHEHHSM 00CIyroByBaHHS baHkom Bcix PaxyHKiB
Kuienra;

-y 3B’3Ky 13 NpUNMHEHHsIM ekcrutyartanii bankom Cuctemu (3a BiacHOIO iHiniaTuBoro banky) — 3a ymoBH
po3mimenHst Ha Caiiti baaky moBimOMIIeHHS PO MPUNMHEHHS eKcruryararii CucreMy He mi3Hime Hix 3a 10
(mecs1Th) KaNeHIAPHUX AHIB 10 MOMEHTY (aKTHYHOTO MPHUIIMHEHHS eKciuTyaTanii Cucremu;

-y 3B’S3KYy i3 NMpHUIUHEHHAM ekcrutyatanii bankom Cucremu (y 3B°sI3Ky 13 BUMOTaMu 3aKOHOAABCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiJINIOBITHUX BUMOT 3aKOHO/IaBCTBA;

- B IHIINX BHUMAJAKax, nepeadaueHnx uumu [IpaBunamu, JloroBopoM nociyr 1a/ado 3aKOHOIaBCTBOM.

7.9. baHk Mae mpaBo TUMYacoBO NMPHUIIMHUTH MOBHICTIO ab0 vacTkoBo goctyn KopucryBaua no Cucremu y
BUTIAJKAaX BHUHUKHEHHS aBapiliHUX CHTyamid/TeXHiYHMX 300iB, IHQOpPMAmiMHWX YH IHIIMX 3arpo3 s
¢yukuionyBanns Cuctemu abo y pasi 3AiliCHEHHS NMPOQiNaKTHIHUX/PEMOHTHUX po0iT. baHk, y pa3i HasBHOCTI
BiJIMOBIHOT MOKJIMBOCTI, OBigoMIIsie KoprcTyBaya npo mpuumMHY TaKOTO MPUITMHEHHS Ta/a00 Opi€HTOBHUHN Yac
BiTHOBJIEHH IOBHOTO AocTyny KopuctyBaua 1o Cructemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKH Mixk bankom
ta Kiiearom (3akputTs Bcix Paxynkis/equmHoro Paxynky Kiienta B banky) KiieHT BTpawae mpaBo Ha
Bukopuctanus Cucrtemu, BiAmoBigHO baHk Mmae mpaBo 0Oe3 momepemkeHHs NPUNHMHUTH HajgaHHs KiieHToBi
noctymy a0 Cucremu.

7.10. bank 3abe3meuye KoH(IMEHMiMHICTE 1 30epekeHHs iH(OpMaIii, sSKa BUKOPHUCTOBYETHCS Iia dYac
BUKOpUCTaHHI CHCTEMH.

7.11. Kiient He Mae mpaBa HepeaBaTy CBOi Ipasa 1010 AocTymy a0 CucteMu TpeTiM ocobdam 0e3 MUChMOBOI
3roau Ha ue banky.

7.12. 3 ycix mWTaHb, IO CTOCYIOTHCS YMOB Ta Mopsiaky agoctyny Kiienta mo Cucremu, ane mpsiMo He
BpETyJIbOBaHi mojoxeHHsmu nux [pasui, CTOpoHH KepyrOThCsl 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOT'OBOPAMM, YKIIAJEHUMMU 10 31.05.2017 POKY (BKJIFOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1. bank, Ha ymoBax BcTaHoBJeHHUX IMMHU [IpaBumamu Ta JoroBopom, Hamae KiieHTy B TMMuYacoBe IUIaTHE
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - celid) B meno3utHOMY cxoBuii/ceiidi Bigainenas banky, Hagani
- Jlemo3utHe cxoBuiie/ceii 3a Mice3HaxopKeHHIM Jlermo3uTHoro cxoBuia/ceridy mamst po3MimieHHs B cerdi
KitienTom peueti.
1.2. Ceiidp HamaeTbcss bankom B TMMuacoBe IIaTHE KOPUCTYBaHHs micasa ykiaaeHHs Kiientom i3 Bankom
BigmosigHOTO [loroBODY.
1.3. bank Hamae KiieHTY B KOpUCTYBaHHS Ce€i() y TEeXHIYHO CIpaBHOMY CTaHi Ta 3a0e3leuye MOXKIUBICTH
noctymy Kiienra no cetidy micns coiatu KitieHTOM OpeHIHOT TaTi 3a KOPUCTYBaHHsI cefidom.
1.4. bank 3a0e3nedye 30BHINIHI CXOPOHHICTh, LIJTICHICTh HAJaHOTO B KOPUCTYBaHHs ceiidy. baHk He Hece
BiJIMIOB1IATBPHOCTI 32 BMICT ceiida.
bank 3abe3neuye BimpbHHI moctyn Kiienrta nmo ceiidy B onepauiiiHuil yac cTpykrypHOro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5. He posmintyBaru y ceridi moxexo- (BuOyxo-) HeOe3IeuHi, Jerko3aiMHUCTI, XiMiuHi, TOKCHYHI, OTPY¥HI,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHIIN pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.
1.6. KimieHT 3000B’si3aHMIA MOBEPHYTH KIIOY Bix ceidy, 3maTu ceii y TEexXHIYHO CHpaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7. KiieHnT 30008’ s13aHmiA HAAIHHO 30epiraTu Kirod Bif ceiidy. Burotosnennst Kiienrom my0rikatiB kiitoda Bif
cefidy He momyckaerbes. llepemaua wimroua TpetiM ocobam — 3a00poHEHA, KpiM BHUIMAJKIB, MependadeHnx
3aKOHOJABCTBOM.
1.8. KimieHT 3000B’43aHUI y BUMAJKy BTPATH/IIOIIKOKECHHS KIIO4Ya Biji ceidy, 10 YHEMOXIIUBIIIOE JIOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HIIUX 00CTaBUH, SIKi MOKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCBMOBO MOBINOMUTH baHk Tpo 3a3HadeHe.
[Tpu upoMy, He panime HiK depe3 5 (I’aTh) OaHKIBCHKHX JTHIB 3 MOMEHTY HaJXO/KEHHs 710 baHKy mrcsMoBOro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/IOMIKO/HKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiieHToM
mrpadHUX CaHKIIH, nependadenux [Ipasunamu ta/abo JloroBopowm, 3a0esneuye nocryn KiienTa no ceitdy.
1.9. KiienT 3000B’s3aHUl BiAIIKOAYBaTH baHKy 30MTKH, MOB’s3aHi 3 HEBUKOHAHHSM Ta/ab0 HEHAICIKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, sKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo Ilpasui.
1.10. 'V Bumaaky peopranizanii baHky, sika He mnependadae TNpaBOHACTYIHHUIITBA HOro 3000B’si3aHb 32
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
ceiidp abo celidy, HacTaHHSA IHIMX OOCTaBHMH, L0 YHEMOXKJIHMBIIOIOTH IMOJANIBII MPaBOBIAHOCHHHU MIOAO
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Hinie Hixk 32 30 (TpUALATH) KaJCHIApHUX JIHIB JIO0 NPUITHHEHHS
MPAaBOBITHOCHH IIOJI0 HaJaHHSA B KOpucTyBaHHs Kitienty celia, iHQOpMye OCTaHHBOrO MPO 1€ Ta IPO
HeoOXiaHicTh BuiryueHHs KimientoMm Bmicty ceiida, a Kitient 3000B’s13aH1i cBo€uacHO npuOyTH 10 banky s
BUIIyYEHHsI BMICTy ceiida, moBepHeHHs banky celida Ta kiroua Big ceiida B TEXHIYHO CIIpaBHOMY CTaHi i, 3a
HEOOXIIHOCTI, JOTOBIPHOTO BPETYJIOBaHHS MPUITMHEHHSI BiAMOBIIHUX MpaBoBigHOCcHH. [HpopMyBanHs bankom
Krienra momo 3a3HaueHOro 34iHCHIOETbCS OyIb-IKUM 3 HACTYITHUX CIOCOOIB: HalpaBlIeHHS PEKOMEHI0BAHOTO
abo minHOro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBanHs Ha Caiiti banky, a6o
PO3MIIIICHHST Ha 3arajJbHOMOCTYIMHUX isi KIT€HTIB MICISIX y MPHUMIIEHH]I CTPYKTYPHOTO Mifipo3niity baHky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBui, bank Bopasi 3aiicHUTH 3ax0au Bu3HaveHi 1. 1.17 uiei yactunm wiei ['nasu [Ipasmuo.
1.11. Bank nepenae pedi, po3mimeHi Kirientom y cefidi, criaakoemiro/mpaBoHacTymHuKy KitieHTa y BUMaIKy
Ta B TIOPSAIKY BHU3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIO 3 MOKyMEHTIB, SIKi IMIATBEPIKYIOTH CTaTyC
cnankoeMist KimieHnTa, BUTUIMBAE, 10 TaKWi CIIaKOEMeNb Mae TpaBo Ha YacTUHY peder Kimienra B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHToM y ceidi, cHagkoeMifo JHIIE CHUIBHO 3 YyciMa iHIIUMH
cnankoeMisimu Kiienra.
1.12. Bank 3a0e3neuye 30epexeHHs KoHOIACHIIMHOI iHGopMalii, mo crocyeTbes KitieHTa, BIAMOBIZHO 10
3aKOHOJaBCTBA.
1.13. KiieHT Mae mpaBo BuMaraTd Bij banky 3amiHu ceiidy, y BHIAIKy, SKIIO HagaHWH celi BUSIBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KimieHT Mae mpaBo HalaTH HaJIEKHUM 9UHOM odopmiieHy JloBipeHICTh HOTapialbHO MOCBIMUEHY 1HIIIIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 37iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTAHOM ceidy 3a 30BHIIIHIMU O3HAKAMH.

1.16. banx BmpaBi BiamoBuTH KiieHTy B moctymi mo celidy y BHIAAKy 3aKiHYCHHS OIDIAYEHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KilieHTOM 1eHi 3a BeCh HeOTUTaue€HUI CTPOK KOPUCTYBaHHS cefioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BimkpuTH ceiid Ta 3MIACHUTH BIAIMOBIAHI 3aXOMU IIOMO BHWIIydeHHS Horo BMmicty 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha MiJCcTaBi pillieHHS BiAMOBITHUX AEP:KaBHUX OpPraHiB, sSIKi MAIOTh Ha 1€ TPAaBOo BiJMOBIAHO 10 3aKOHOAAaBCTBA;
0) BHacimok Gopc-MaxxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.12 Pozainy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mKkoan pedam Kiienra, po3mimenum B Ceiidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BUIydeHHs Horo BMicTy KitieHT He moBepHYB KJItou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHUX MiH IS MPOJOBKEHHS CTPOKY
(TepMiHy) KOpUCTYBaHHS ceioM;

r) nopymeHas Kiientom IlpaBun kopucTyBaHHsS iHAMBITyalbHUM ceiioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

T) BYKHTTS HOTapiyCOM 3axXOJIiB IIIO/I0 OXOPOHH CITaJKOBOTO MaifHa (BMicTy celidy) y pa3si cmepri Kimienra ;

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

€) B IHIIMX BUMAJKaX, 3TiIHO i3 3aKOHOJABCTBOM.

Binkpurts Ta BunydyeHas bankoM BMicTy celidy y Bumaakax nependadeHux ILI. a, O, B, T, I, € 1. 1.17. miei
yactuHu 1i€ei ['maBu [IpaBui, Ko iHIIE HE BU3HAUYECHO 3aKOHOJABCTBOM, 3IIMCHIOETHCSA KOMiciero BaHky 3i
CKJIaJICHHSIM aKTy Ta OMKCOM BWIIYYEHHX peyel 3 AOTPUMaHHIM MiI0YMX BUMOT 3aKOHO/IABCTBA, MPH IbOMY,
BMICT celdy, KpiM BHIIAIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAXOIUTHMEThCA y baHKy Ha yMoBax,
BHU3HAYCHHX BHYTPIIIHIMHU paBuiiamMu baHky.

BigkputTs Ta BUIydeHHS BMICTy ceiidy y Bumanky mependadeHomy MLIL T 1. 1.17. miei yactunu 1i€i [naBu
[paBuin, 3aiiicHIOETHCST KOMiciero baHky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABISI 3aIlOBITY, SIKIIO BiH
MpU3HAYEHUH, THIUX 0Ci0 y9acTh SIKUX B OIUCI CMIAJIKOBOTO MaliHa (BMICT celi(hy) € 000B’SI3KOBOFO 3TiJHO BUMOT
3aKOHOJ]AaBCTBA, & TaKOX 3alHTEPECOBaHUX OCIO (CMaIKOEMIN/TPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISITHCS 3a
BUKIIMKOM HOTapiyca. Omnuc CcnajkoBOro MaiHa (BMICT ceiidy), BHIYyYEHOrOo IiJ Yac BIIKPUTTS Ceidy,
3MIHCHIOETECSI HOTapiyCcoM 31 CKJIQAEHHSIM aKTy ONMCY BiJNOBIZHO A0 BHMOTr 3akoHoxaBcTBa. OmmcaHe
HOTapiycoM CIagKoBe MaiHO (BMICT ceiidy) mepenaeThcsi B MOPSAKY HependadyeHoMYy 3aKOHOIABCTBOM Ha
30epiraHHs OXOPOHIIIO CIaJKOBOTO MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JlaTa BiIKpUTTS Ta BIUIyYE€HHS BMICTY celidy y BUNaIKy nepeadadeHomy LI T 1. 1.17. miel uactunm 1iei [ maBu
IIpaBui1, BU3HAYAETHCSI HOTAP1yCOM 3a MOTODKEHHIM 3 baHkoM.

1.18. YV Bumaaky mnopyureHHs Kiientom [lpaBun kopucTyBaHHS iHAMBigyanbHUM celiom Ta/abo ymoB
Horoeopy, bank mae npaBo po3sipBaTu Takuii JIoroBip B 0IHOCTOPOHHBOMY ITOPSIIIKY.

1.19. Kuient 3000B’3aHuil HEyXWIBHO AOTpUMYyBaTHch yMoB JoroBopy, Ilpasun, [IpaBun kopucTyBaHHS
IHIMBITyaTbHUM ceiipoM 1 BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIFOIOTh JIaH] TPaBOBIIHOCHHH.
1.20. KiieHnT 3000B’s3aHUI HE PO3roioNIyBaTH iHGQOPMAaIlito, sIka MICTUTh BIJIOMOCTI PO MOPSJIOK JIOCTYITY Ta
BUKOPHUCTaHH 1HAMBIIyalbHOTO ceiidy.

1.21. Krnient mae npaBo npu OakaHHI IPOJAOBKUTH CTPOK KOPUCTYBaHHS ceidoM, nmonatu 10 baHky BiAmoBinHy
3asBY JUISl YKJIAJICHHS JIOJIATKOBOTO JIOTOBOPY 10 JIoroBopy Mpo MpOJIOBKEHHS CTPOKY KOPHUCTYBaHHsI ceiiom B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUeHOTo JJoroBopom.

1.22. bank Mae npaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUIM CBOiX 3000B’s13aHb 32 JloroBopom.

2. IOPAJOK 3JIINCHEHHS PO3PAXYHKIB

2.1. Kiient crmnauye banky openaHy miary (IuiaTy 3a KOPHCTYBaHHsI ceH(oM) y po3Mipi, BU3HAYEHOMY
Tapudamu, 3 norpumanssm [Ipaeui Ta JJorosopy.

2.2. Onnara HanexHoi banky opeHaHO1 mnaTH 37iiicHIOEThCsl KilieHTOM aBaHCOM 3a BECh CTPOK KOPHUCTYBaHHS
ceiiom B eHb yknaneHHs Jlorosopy.

2.3. ¥V Bumagxy JOCTPOKOBOI'O MPUIIMHECHHS MMPABOBIIHOCHH 11010 KOPUCTYBaHHs ceiioM 3 iHimiaTuBu baHky,
bank moseptae KiieHTy pi3HHIIO MK CIDIAYCHOIO HUM CyMOIO OPCHIHOI IUTATH 1 PO3MIpPOM INIATH 3a dac
(akTHYHOTO KOPUCTYBaHHs ceiidom, 3a BUHATKOM po3ipBaHHs bankom JloroBopy 3rigno 3 1 1.18 1i€i yactuam
1iei ['maBu [IpaBui um iHITUX BUMAAKIB, IO BUILTUBAIOTH 3 [IpaBwmr abo Jlororopy.

93



MpaBuna HagaHHA KOMNMEeKCHUX 6aHkKiBCbKkux nocnyr ¢isnyHum ocobam y AT “KPEOJOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHs iHOu8iOyanbHo20 celihy

2.4. Y BUNaaKy JOCTPOKOBOTO IPHUIIMHCHHS MPABOBIIHOCHH IIOJ0 KOPHUCTYBaHHs CeH(OM 3 iHIIIaTUBU
KitienTa, mrata 3a KOpUCTYBaHHS Ce()OM HE TTOBEPTAETHCS.

3. BIAITIOBIJAJIBHICTH CTOPIH

3.1. CtopoHn He HeCyTh BIANOBIHAIFHOCTI 3a TOPYIIEHHS CBOiX 3000B's3aHh 3a JloroBopoMm Ta muMu
[TpaBunamu, KO BOHO cTANOCS HE 3 iX BUHU. CTOpOHA BBaXKAETHCS HEBUHHOIO, SIKIIIO BOHA JIOBEJE, IO BXKMJIA
BCIX 3aJIEKHMX BiJ Hel 3aXO0/iB AJIS1 HAIEKHOTO BUKOHAHHS 3000B'13aHHS.

3.2. bank He Hece BIAMOBIHANBFHOCTI 32 BMICT celidy, HamaHOrO B KOpHCTyBaHHS KirieHTy, a Takox 3a
3000B"s13aHHAME KitieHTa mepen TpetiMu ocodaMu

3.3. ¥V Bumaaxy BTpatu abo MOIIKOIKEHHS Kito4a Bif celidy, Kiient cnauye banky mrpad y po3mipi moaBiHoi
JIEHHOI OTIIaTH 32 KOPHCTYBaHHA cefiom 3a 60 (1micTaecsT) IHIB.

3.4. VY Bumagky mnopymenHs Kiienrom ymoB m. 1.6. miei uvactuHm wiei [maBu IlpaBmi, KiienT kpim
BiJIIIKOTyBaHHS 30MTKiB, cruiauye banky mrpad y po3mipi moaBiiiHOI JeHHOT OMJIaTH 3a KOPUCTYBaHHS ceihom
3a KOXKEH HEOINTAaYE€HUH JICHb.

4. OCOBJIMBI YMOBHA

4.1. V Bumajky, SIKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHsS KilieHTOM 3000B’s3aHb 3a TpHUIaJae Ha
BUXIIHUI 200 CBSATKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUH poOOUnil JIeHb, SKUH CITiIye 3a
BUXIJIHUM 200 CBSITKOBHM JIHEM. B pasi sKI0 Take NepEeHECCHHS BUKOHAHHS BiI0YJI0CS LIO/I0 OPSHIHOI IUIaTH,
TO 3a IIi JTHI TOJIATKOBO OPEH/IHA TUTaTa He MiIJIATae CIUIaTi.

4.2. V Bunaaky cmepti Kiienra abo peopranizamii banky BiamoBigHi mpaBa Ta o0oB's3ku 3a JloroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA b. YMOBHU HAJIAHHS B KOPUCTYBAHHS THAUBIJYAJIBHOT'O CEU®Y 3A
JOI'OBOPAMMU, YKIIAZAEHUMM 3 01.06.2017 POKY 10 06.03.2021 POKY (BKJIFOYHO)

1. 3ATAJIBHI YMOBM HAJIAHHS B KOPUCTYBAHHS IHJIUBIJIY AJTBHOTI'O CEH®Y

1.1. bank, Ha yMmoBax BcraHOBIeHWX IMH [lpaBunamu ta JloroBopom, Hagae KiieHTy B THMYacoBe IiaTHE
KOPHCTYBaHHs iHAWBIAyanbHUH ceid (Hamami - celid) B meno3utHOMY cxoBuiii/cetidi BigaineHnas banky, Hagani
- Jlero3utHe cxoBuine/ced, 3a MicIie3HaX0KeHHAM Jlemo3uTHOTo cXxoBuIna/celidy At po3MillieHHs B ceidi
KiienTom peuetii.

1.2. Ceiip nagaeTscst baHKkOM B THM4YAcoBe IMJaTHE KOPUCTYBaHHS Iicis ykinageHHs Kiientom i3 bankom
JoroBopy 11010 1b0r0.

1.3. bank Hagae KiieHTy B KOpHCTYBaHHsI ceii) y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31evy€e MOXKIIUBICTD JOCTYITY
Knienra o ceiidy micns crutati KimieHToOM opeHAHOI TUIaTH 3a KOPUCTyBaHHS ceiiom Ta BHeceHHs KitieHTom
3acTaBHOI IUIATH 3a KJII0Y BiJ| celdy 3rigno 3 Tapudamu.

1.4. bank 3a0e3neuyye 30BHIIIHI CXOPOHHICTb, LITICHICTh HAJaHOTO B KOPUCTYBaHHs celiy. bank He Hece
BiJIIOBIIAJIBHOCTI 32 BMICT ceiida.

bank 3abe3neuye BinpHUIA goctyn Kiienra mo cedidy B omepauiiiHuii 4ac cTpyKTYpHOTO mifpo3nainy banky, B
SKOMY pO3MillleHuit celid, mpu ymoBi norpuMants Kiienrom [IpaBun kopucTyBaHHS 1HAWBIAYAILHUM ceH(OM,
ymoB nux [Ipasuin Ta [lorosopy.

1.5. He po3mimyBaTtu y ceiidi moxexo- (BuOyxo-) HeOe3MNeuHi, Jerko3aiMuUCTi, XiMiuHi, TOKCHYHI, OTPYHHi,
pallioakTUBHI PEYOBHWHH, HAPKOTHYHI 3aCO0M, a TaKoXK 30poro, OOEMpHIIACH Ta iHII pedi, SKi BIAMOBIIHO JI0
3aKOHOAAaBCTBA BUJIYUCHI 3 IIUBIJIBHOTO 000pOTY a00 00MEXKEHI B IUBIILHOMY 000POTI.

1.6. KitienT 30008’ s13aHMI TOBEPHYTH KJIIOY Bif ceridy, 31aTH celi( y TEXHIYHO CIIPaBHOMY Ta HEMOLIKOPKEHOMY
CTaHi He MI3HIIIE OCTAHHLOTO JHS CTPOKY KOPUCTYBaHHS CeH(OoM.

1.7. KiieHT 30008’ s13aHuil HaailiHO 30epiraT K4 Big ceidy. Burotopnenns Kimientom nyOmikaTiB Kiro4a Bif
cefidy He nmomyckaerncs. Ilepemaua KiienToM Kiroda TperiM ocobaM — 3a00pOoHEHA, KpiM BUITAJIKIB,
nepeadaueHUX 3aKOHOJABCTBOM.

1.8. KiieHT 3000B’s3aHMI Y BUIAAKY BTPATH/TONIKOKCHHS KJIH04a BiJ ceddy, 110 YHEMOXJIHMBIIIOE JTOCTYII
Kirierra mo pedeit, siki 30epiraroTbest B ceiidi, a00 HaCTaHHS IHIMAX 0OCTaBUH, SIKi MOKYTh HETATHBHO BILTHHYTH
Ha BUKOHaHHS bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCHbMOBO MOBIZOMUTH baHK mpo 3a3HaveHe.
Ilpu nmpomy, bank, He panime HDK dYepe3 5 (II’ATh) 0aHKIBCHKHMX JIHIB 3 MOMEHTY HAIXOKCHHS 10 baHKy
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MUCBMOBOI 3as1BU Bif KitieHTa mpo BTpaTy/MOIMIKOMKEHHS KIfoua Bif celdy, 3a yMOBH oruiaTi banky 3acTaBHO{
TUTaTH 332 HOBHUH KIT0Y, 3a0e3mnedye moctyn KirieHta go ceidy.

1.9. Kuient 3000B’s13aHuil BigmkoayBatu banky 30uTKM, NOB’S3aHI 3 HEBHKOHAHHSAM Ta/a00 HEHAJCKHUM
BUKOHaHHAM yMOB JloroBopy Ta nmx IlpaBum, a Takox 30WTKH, 3aBJaHi BIaCTHBOCTSAMH PO3MILLEHUX B ceidi
pedeit Ta BUTparH, sKi oHIC baHK y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipasuir.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a J{oroBopoM,
nikBiganii banky, mepemimieHHs (nepeanciokanii) J{eno3uTHOro cxoBuIla, B SKOMY 3HaXOIUTbcs ceid ado
ceiidy, HacTaHHS IHIKUX OOCTaBWH, M0 YHEMOJIMBIIOIOTH MOJANbBIII MPAaBOBIAHOCHHH MO0 KOPHUCTYBAaHHS
ceiibom, bank, y cTpok He mi3Hime HiX 32 30 (TpUALATH) KaJeHIapHUX IHIB A0 MPUITUHEHHS MPaBOBITHOCHH
110710 HaJaHHs B KopucTyBaHHA KiieHTy ceiida, iHhopMye 0cTaHHBOTO TIPO 1€ Ta MPO HEOOXIAHICTh BUITYUEHHS
Knienrom BMicTy ceiida, a KiieHT 30008’ s13aHui cBoeuacHo puOyTH 10 baHKy Ams BUITydeHHS BMICTY ceiida,
noBepHeHH: baHKy ceiida Ta ximroua Bijg ceiida B TEXHIYHO CIPAaBHOMY CTaHi i, 32 HEOOXiTHOCTI, TOTOBIPHOTO
BPETYJIIOBaHHS MPUITUHEHHS BiAMOBIAHMX MpaBoBigHOCKH. [H(hopMmyBanHs bankom Kiienra mono 3a3HaueHoOro
3IiHCHIOETHCS Oy Ib-SIKMM 3 HACTYITHUX CIIOCOOIB: HApaBieHHS pEKOMEHIOBAHOTO 200 [IIHHOTO JIUCTA Ha aJipecy
KitienTa, 3a3naueny B Jloroopi; abo omyOmikyBanas Ha Caiiti banky, abo po3MileHHs Ha 3araTbHOAOCTYITHUX
Jutst KiTieHTiB MicIiIX y IPUMIIIEHHI CTPYKTYPHOTO MiApOo3AiTy baHKy, B SKOMY 3HAXOAUTHCA ceid. Y BUMAAKY
HeBUKOHaHHS KitieHTOM 3000B’si3aHb 3a TaHUM IyHKTOM Iti€i riaBu [IpaBwi, baHk BripaBi 3MiHCHUTH 3aXO0H,
Bu3HaveHi 1. 1.17 i€l wacturm i€l ['maBu [1paBwui.

1.11. bank nepenae peui, po3mimieni Kiieatom y cetidi, ciankoemIro/mpaBoHacTymHUKY KirieHTa y BUManKy Ta
B TIOPSIIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIo 3 TOKYMEHTIB, SIKi MATBEPAKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BUTUIMBaE, M0 TaKUW CIaJKOEMENb Mae MpaBo Ha yacTuHy pederd Kiienrta B ceiidi, bank Bmpasi
nepenaTu pedi, po3mimeni KiieHToMm y ceiidi, CaaKoeMI0 TUIIe CHIIBHO 3 yCiMa iHIIAMH CHAaIKOEMISIMH
Kunienra.

1.12. bank 3a0e3neuye 30epexeHHs KOHGiACHLIAHOI iHdopMarlii, mo cTocyeThcsi KiieHTa, BIINOBIIHO 10
3aKOHO/ABCTBA.

1.13. KuieHT mae mpaBo BuMaratu Bix baHky 3amiam ceildy, y BHUMagKy, SKIO HaJaHUK celid) BUSBUBCS
HETPHUIATHUM JIJIsl KOPUCTYBaHHS 3 He3alexkHUX Bij KirieHTa mpuyuH.

1.14. KiieHT Mae mpaBo HaJaTH HAIECKHUM YHMHOM ogopmiieHy [JOBIpeHICTh HOTapialbHO MOCBiYEHY 1HIIIH
0c00i1 Ha TIPaBO KOPUCTYBaHHS CerdoM.

1.15. BaHk 371 iCHIOE KOHTPOJIb 32 TEXHIYHUM CTaHOM celiy 3a 30BHIIIHIME 03HAKaMHU.

1.16. bank Bopasi BiiMoBuTH Kitienty B focTymi fo ceiidy y BUMaakax:

a) 3aKiHYEeHHS OIJIAYeHOT0 CTPOKY KOPHCTYBaHHs cerddom - 10 MOMeHTy omiaru KiieHTom meHi 3a Bech
HEOIUIaYeHUI CTPOK KOPUCTYBaHHsI ceiliom, 3rigHO 3 yMoBaMH, BU3HaueHUMH JloroBopom ta [lpaBunamu;

0) sxmo Kiientom He orutadeHo 3acTaBHy IUIATy 3a KIFOY BiJl cefidy 3riHO 3 yMOBaMH, BU3HAUYECHUMH
HorosopoM Ta IlpaBuinamu — 10 MOMEHTY ii OILIATH.

1.17. bark BmpaBi BigKpuTH ceild Ta 3MIACHUTH BiONOBiMHI 3aXOAM MO0 BUJIYYEHHS HOro BMicTy 0e3
npucyTHocTi KitieHTa B HACTYTHUX BUTIA/IKAX:

a) Ha MiICTaBi PIIICHHS BIAMOBIIHUX JICPYKaBHUX OPraHiB, SKi MarOTh Ha II€ TIPaBO BiMOBIIHO 10 3aKOHOIaBCTBA;
0) BHacmimok Gopc-MaxxopHUX 00CTaBUH (00CTaBUHU HenepeOopHoi cuin), nependadenumu 1. 1.12 Pozginy IV
[IpaBwu, siki 00’ €KTUBHO MOXKYTh 3aBJaTH Ko IU peuam Kitienrta, po3mitnenum B Ceiidi;

B) uepe3 TpH MICSIIl BiJ| THS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cefdom, BkazaHoro B JJoroBopi, sKIo
JI0 TAKOTO BIIKPHUTTS celdy Ta BuirydeHHs Horo BMicTy KiieHT He moBepHYB KJIrou Bijg ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPAaBHOMY, HE MOILIKOIKEHOMY CTaHi a0 He BUMHMB BCiX HEOOXiTHUX il IJIsl IPOAOBXKEHHS CTPOKY
(TepmiHy) KOpUCTYBaHHs cerhom;

r) nopyweHHs Kiientom IlpaBun kopucTyBaHHS iHAMBIZyaldbHUM ceiioMm, MmO Moxke 3aBraTH baHKy
MaTepiabHUX 30UTKiB;

I') BKHTTS HOTApiyCOM 3aXOJIiB 111010 OXOPOHH CIIaJKOBOI0 MakiHa (BMicTy celidy) y pa3i cmepTi KitienTa;

1) He BukoHaHHs KiienToMm Bumor 1. 1.10 i€l yactunu 1iei ['masu [papwi;

€) B IHIIMX BUMAaIKaX, 3r1THO 3 3aKOHOAaBCTBOM.

Binkputts Ta Bunmy4deHHs bankom BMicTy celidy y BHMajkax mnependoadeHuX ILI. a, 0, B, T, 1, ¢ 1. 1.17. miel
gactuHU miei ['maBu IlpaBwmi, SKIIo iHIE HE BU3HAYCHO 3aKOHOJABCTBOM, 3IIMCHIOETHCS KoMiciero baHky 3i
CKJIaJCHHSM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 HOTPHUMaHHIM BUMOT 3aKOHOAABCTBA, IPU LILOMY, BMICTY
ceiidy, KpiM BHUIAJKIB, nepeadadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMETHCS y baHKy Ha yMoBax, BH3HaYCHUX
BHYTPIIIHIMH TpaBWjaMu baHKy.

BigkpuTTs Ta BIIy4YeHHs BMicTy celidy y BHIanmky mepemdoadeHoMy . I 1. 1.17. miei gacturm 1iel ['maBu
[IpaBuu, 3aiiicHIOETBCS KOMiciero banky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIlOBITY, SIKIIO BiH
MPU3HAYCHUH, THIITNX OCI0 yJacTh SKUX B OIHUCI CIIAJKOBOTO MaiHa (BMICT ceidy) € 000B’SI3KOBOIO BiJIITOBITHO
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JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMX OCIO (CITaKOEMINI/TPABOHACTYITHUKM), SIKIIO BOHH
3 SBIATHCS 32 BUKIMKOM HOTapiyca. OmHUC CragKkoBOro MaifHa (BMICT ceidy), BIITyUEHOTO ITiJ 9ac BIIKPHUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycOM 31 CKIIaJIeHHAM aKTy OMMCY BiATOBIIHO A0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CHagKoBe MailHO (BMICT celidy) mepeaaeTbcs B HOPSIKY TependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHsi OXOPOHIIIO CIaIKOBOTO MaiHa, MPU3HAYEHOTO HOTapiyCcoM.

JaTa BiIKpuTTS Ta BIUIy4eHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy I.10. T . 1.17. miel yactunn i€l [ maBu
[TpaBui, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bigkpurtss bankom ceiidpy Ta BuiaydeHHsS Horo BMicTy Oe3 mpucytHocTi KitieHTa y BHIagkax,
nependavyeHux M. B, T, T JaHOTO IMyHKTY [IpaBm, 3acTaBHa ruiaTa 3a Kirod Bix ceiidy bankoM He moBepTaeThCs.
1.18. Y Bunaaky nopyuenns Kimientom [IpaBun kopucTyBaHHs iHAUBIAyansHUM ceiiom Ta/abo ymoB Jlorosopy,
bank mae nipaBo po3ipBatu Takuii JloroBip B 0JHOCTOPOHHBEOMY MOPSIAKY.

1.19. Kuient 3000B’a3aHui HEYXWIBHO NOTpUMyBatuch ymoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
1HAMBITyaNnbHUM ceiipoM 1 BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIOIOTh AaHi IPaBOBiAHOCHHH.
1.20. KiieHT 3000B’s13aHUH HE PO3TOJIONIYBaTH 1H(OpMAIiO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyaTbHOTO Cery.

1.21. Kiiert mae mpaBo mipu 6a’kaHHI IPOJOBKHUTH CTPOK KOPHUCTYBaHHSA ceiiom, mogatu 1o baHKy BiImoBigHY
3asBy JUIS YKIQACHHS O0JaTKOBOTO AOTOBOPY A0 JJoroBopy nmpo MpogoBKeHHsI CTPOKY KOPUCTYBaHHS ceiihoM B
JICHb 3aKiHYEHHsI CTPOKY, BH3HaUeHOTo J[oroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HIM CBOIX 3000B’s13aHb 32 J{oroBopoMm.

2. TOPSJOK 3AIMCHEHHSI PO3PAXYHKIB

2.1. KnienT cinauye banky openany maty (1uiaTy 3a KOpUCTYBaHHS cei(oM), a TAKOXK OIJIavye 3aCTaBHY IUIATy
3a KJII0Y Bij ceiidy y po3mipax, BusHaueHux Tapudamu, 3 notpumannsm [Ipasui ta JJorosopy.

2.2. Omutara HanexxHOi baHKy OpeHIHOI TuaTH 3MidcHIOEThest KiTieHTOM aBaHCOM 3a BeCh CTPOK KOPHUCTYBaHHS
ceiidom B feHb yKiIaaeHHsS [JoroBopy.

3acTaBHa IUIaTa 3a KJIOY Bi ceiiy cIuauyeTbes B JeHb yKianeHHs JloroBopy. 3acTaBHa IUiaTa 3a KIIOY BiJ
ceitdy ormrauyeTbes (a00 IOTUTAYYETHCS ) TAKOXK ITPU HACTAHHI 00CTAaBUH, 32 SIKUX ITOTIEPEIHBO OIIaueHa 3aCTaBHA
TIaTa 3a K04 BiJl ceiidy He mipisarae moBepHeHHI0 KirieHTy (TTOBHICTIO YH B YaCTHHI).

2.3. Y BHNAAKY JIOCTPOKOBOTO TPUIMHEHHS MPABOBIJHOCHH IIOJI0 KOPUCTYBaHHA celidoMm 3 iHiniaTnBu baHky,
bank nmoBeptae KilieHTY pi3HHINIO MiX CIJIAYEHOI0 HUM CYMOIO OPEHJTHOI IUTaTH 1 pO3MIpOM OPEHIHOI IIaTh 3a
yac (paKTHYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM posipBaHHs bankom JloroBopy 3rimao 3 m 1.18 mmiei
yactuau wiei ['masu [IpaBun um iHIIKMX BUNAKiB, 0 BUILIMBAIOTH 3 IpaBun abo lorosopy.

2.4.Y BunaJiky JOCTPOKOBOTO MPUIIMHEHHSI IPaBOBIIHOCKH 010 KOPUCTYBaHHsI ceiidom 3 iHiriatueu Kirienra,
IUIaTa 3a KOPUCTYBaHHA celi(hOM HE MOBEPTAETHCA.

2.5. 3acraBHa miata 3a KoY Big celidy moBepraeTscst KimienTy npu noBepHeHHI banky kimoua Bin ceiidy y
CIIPaBHOMY, HETIOIIKOKEHOMY CTaHi, Ta 3a BiJICYTHOCTI Bu3HaueHuX [IpaBunamu ta/abo J1oroBopomM 0OCTaBHH,
NpY SIKUX 3aCTaBHA IJIaTa 3a KIIF0Y BiJl ceidy He Miuisrae MoBepHEHHIO.

3actaBHa 1uIaTa 3a K04 Bix ceildy He moBepraerbest KilieHTYy y BUMaiKy BTpaTH/TIOIIKODKEHHS HAIaHOTO
bankom Kitienty ximoua Bin ceiidy. 3acTaBHa 1uiaTa 3a K04 Bij celidy He MOBEPTAETHCS TAKOXK MOBHICTIO 200
YaCTKOBO B IHIIKX BHIaJKaX, nepeadayenux [Ipasunamu ta/ado JJoropopom.

2.6. Ilpu HacTaHHi OyAb-SKOTO 3 BUNAIKIB, IPH SIKUX 3rinHO 3 [IpaBunamu ta/abo JloroBopom criadueHa pasirnie
3acTaBHa IulaTa 3a KJIIOY Bix ceiidy He mijsirae nmoBepHeHHIO KilieHTy moBHICTIO a00 B YacTHHI, OCTaHHIH
3000B’s13aHUN BIJMOBITHO 3HOBY OIUIATHTH 3acTaBHY IUIATy 3a KIOY 3TIIHO 3 JIFOYUMH Ha JIaTy CIUIATH
Tapudamu abo AOMIATUTH CyMYy KOIUTIB, SIKOI HEIOCTATHRO JUIA 3a0€3MeUeHHs MOBHOI OIUIATH 3aCTaBHOI TUIATH
3a KJI04 Big ceiidy 3rigHo 3 pirounmu Tapudamu (Ha AaTy OMjIaTy Y JOIUIATH).

2.7. baHk BripaBi yTpuMaru 3 BHeceHOT KiTieHTOM 3acTaBHOI IITaTH 32 KITFOU Bijl celiy KOIITH B CyMi HeCTIIIaYeHUX
Kiienrom banky ruaTexis.

3. BIAITOBIJAAJIBHICTH CTOPIH

3.1. CropoHu He HeCyTb BiIOBiAATBFHOCTI 32 HOPYIIEHHS CBOIX 3000B's13aHb 3a JloroBopom Ta umu [IpaBunamu,
SKILO BOHO CTaJIOCA HE 3 iX BUHU. CTOpPOHA BBa)KAETHCSI HEBHHHOIO, SKILO BOHA I0BEJIE, 1110 BXKMJIA BCIX 3aIeKHUX
BiJ] HEl 3aX0/IiB 17151 HAJIE)KHOIO BUKOHAHHS 3000B'sI3aHH.

3.2. bank He Hece BIAMOBINATLHOCTI 3a BMICT ceidy, HamaHoro B KopucTyBaHHS KirieHTy, a Takox 3a
3000B'13aHHAMHU KitieHTa iepen TpetiMu ocobamu.

3.3. ¥ Bumanky nopymierHs Kiiearom ymoB 11. 1.6 1iiei yactunm i€l ['masu [Ipaswr, KitieHT KpiM BiTIIKOTyBaHHS
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30uTKiB, ciutadye baHky HeycTOWKy y po3Mipi HOABIHHOI JEHHOI OIJIaTH 32 KOPUCTYBaHHS ceH(oM 3a KOXKEeH
JICHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBHA

4.1. Y BUmanky, SKIIO OCTaHHIN JNeHb CTPOKY (TepMmiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a TpUIAJAE HA
BUXIIHUI 200 CBSTKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUN poOOUUil JIeHb, KU CITiTy€e 3a
BUX1THIM a00 CBSITKOBHM JTHEM. B pasi Ko Take repeHeceHHsS BUKOHAHHS BiIOYJIOCS MO0 OPEHIHOI IUIaTH,
TO 3a I1i JHI TOAATKOBO OPCHIHA IIIaTa HE IMiIsATa€e CIUIaTi..

4.2. YV Bunaaky cmepti Kiienta abo peopranizaiii banky BianoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA B. YMOBHU HAJJAHHS B KOPUCTYBAHHS IHJIUBIY AJIbHOI'O CEA®Y 3A
JOTI'OBOPAMMU, YKIIAJAEHUMM 3 07.03.2021 POKY

1. 3ATAJIbHI YMOBH HAJIAHHS B KOPUCTYBAHHSI IHIUBIJIYAJIBHOI'O CEV®Y

1.1. bank, Ha yMOBax BCTaHOBIIEHUX 3akoHOAaBcTBOM, IIpaBunamu, Tapudamu ta JloroBopoM npo HagaHHS B
KOPHCTYBaHHsS 1HOUBIAyanbHOTO ceiidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpEHIY)
inauBigyanbHuil ceiid (Hagani - Ceiid) B nemo3utHoMy cxoBuili/cefidi Bigninenns banky, Hanani - Jleno3utHe
cxoBue/cerid, s po3mimennst B Celidi Kiienrom peyeii.

1.2. Ceitd HamaeTbcsi baHKOM B TMMYacoBe IDIATHE KOPUCTYBaHHA (OpeHIy) y pasi ykiameHHs KiieHToM i3
Bbankom JloroBopy mpo HajgaHHsI B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy.

1.3. bank Hagae Kiienty B kopuctyBanHus Celid) y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€3Meuy€e MOKIUBICTh TOCTYITY
Kiienra no Cetidy micis cratu Kiientom opergHoi miat 3a kopuctyBaHHs Cetidhom Ta BHeceHHs KirieHTOM
3actaBHOI maTH 3a ko4 Big Ceiidy 3rimao 3 Tapudamn.

1.4. baHk 3a0e3medye 30BHIIIHI CXOPOHHICTD, IIUTICHICTh HAJaHOTO B KopucTyBaHnHs Celidy. baHk He KOHTpOITIOE
BMmicT Celidy, He cKiajae onucy IIHHOCTEH, 110 BKIagaroThes o Ceildy i He Hece BiANOBIAAIBHOCTI 32 BMICT
Ceiidy. bank Binnosigae 3a 30BHILIHIO CXOPOHHICTD, HiMicHICTh Celidy Ta 3amobiraHHs A0CTyIy A0 HBOTO TPETiX
ocib.

1.5. bank 3a6e3neuye BinmbHHN 1ocTyn KiienTa go Ceiidy B OnepaniifiHuii 4ac CTpyKTypHOTO Tiapo3iny banky,
B sikoMy po3mimenuii Ceiid, npu ymoBi notpumanHs KilieHTOM BCTaHOBJIEHOTO PEXHMY POOOTH TaKOTO
CTPYKTYPHOTO mizpo3 iy, Jleno3utHoro cxoBuma/ceridy, a Takoxk nux [Ipasm, JloroBopy Ta 3akoHO/aBCTBA.
1.5.1. Jnsa orpumanns gocryny no Ceiidy banky Kimient (npeacraBHuk KiienTa) 3000B’s13aHUN Tipea’ sBUTH
banky (BiamoBigansHii ocobi banky):

1.5.1.1. JokyMeHT, 10 MOCBiauye Horo ocoly (macmopt abo iHIIHIA JOKYMEHT, 1[0 HOTO 3aMiHIOE, HAaBeICHUH Y
[epeniky moxKyMeHTiB, HEOOXiMHUX JUIs 3iikicHeHHs IneHTudikanii tTa Bepudikamii Kiienra (npeacraBHuka
Kunienra), po3miniennm Ha Caiiti banky, a npencraBauk Kiienra - Takosx JloBipeHicTs HOTapiaibHy MOCBiUEHY,
110 HaJa€ IoMy HaJIe:KHI TOBHOBAKEHHS.

1.5.1.2. Kirou/kimtoui Big Ceitdy.

1.5.2. Ceii¢ BinkpuBa€eThCs Ta 3aKpUBAETHCs KiTieHTOM Ta BiINOBIJabHOIO 32 [lerno3uTHe cxopwiie/cerd 0codoro
banky.

1.5.3. Bopogos:x nepedyBanns Kirienrta B Jleno3utHoMy cxoBuii (IpUMILIEHHI, e po3MilleHni ceid/ceridoba
mada, y skiii 3Haxomguthes Celid) mpu Bxomi no [emosutHoro cxosuina (TMpuMilieHHs) abo y camomy
Jeno3utHOMY CXOBHINI (IPUMIIICHHI ), 3aJTUIIAE€THCS BiAMIOBiAaIbHA 0co0a baHKy.

1.5.4. KnienTt mae npaBo KOH(IJEHLIHHO NpaIlOBaTH 3 peuyamMu, 10 po3MilyoTecst B Celidi abo BuITydaroThes 3
Ceiidy, y cnermiagpHO BiZIBEICHOMY JUIS I[LOTO MICI mpuMilieHHS (KiMHaTa, KabiHa TOIIO), € MICTHUTHCS
Jlero3uTHe CXOBUIIIE.

1.5.5. Kuient 3000B’s3aHuii He TpoBOAMTH (POTO3HOMKY Ta/abo BimeozdoMKy y JlemosuTHOMY cxoBHUII
(mpumimeHHi, Jie po3MinieHni celid/cetidosa mada, y kit 3HaxonuTbes Celd).

1.5.6. He pnomyckaerbcss mepeOyBanHs Kiienta B Jlemo3uTHOMY CXOBUINI (NMPUMIIICHHI, 1€ PO3MIMICHUN
cefidy/ceiidona mada, y sxiit 3Haxoauthes Ceid) min yac mepeOyBaHHS TaM iHIIOTO Kii€HTa baHKy.

1.5.7. Kunienrty 3a0oponsierbest po3mimatu B Ceiihi peui, siki MOXKYTh 3aBIaTH LIKOLY OaHKIBCBKOMY MaiHy i
pedaMm IHIMUX KIIEHTIB Ta 30€piraHHs SKUX TPSIMO 3a00pOHEHO 3aKOHOIABCTBOM, B TOMY YHCHI, ITOXKEKO-
(BuOyx0-) HebOe3meuHi, Jerko3aifMucTi, XiMidHi, TOKCHYHI, OTPYHHi, PaliOaKTHBHI PEYOBHHH, HAPKOTHYHI
3aco0wu, a Takox 30poto, OoempuIacy Ta iHIi peyi, sKi 3rifHo 3 3aKOHOAABCTBOM BIITYYEHI 3 IMBIIBHOTO 000POTY
a00 00Me)KEeHI B IIUBIJIBHOMY 000POTI.
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1.6. Kumient 3000B’s3aHuii moBepHyTH Kirou/kmoui Bin Ceiidy, 3matu Ceiidp y TEXHIYHO CIpaBHOMY Ta
HETOIITKO/KEHOMY CTaHi He Mi3Hillle OCTAHHBOTO JTHS CTPOKY KopuctyBaHHs Ceridom.

1.7. Kmient 30008B’s13anuil HaniiHO 30epiratu kmou/kmoui Bif Celidy. Burorosnenns Knientom my0mikartis
kitoua/kirouiB Bif Ceiidy He nomyckaetbes. Ilepenaua KimienTom kimroua/KinrouiB TpeTiM ocobaM — 3a00poHEHa,
KpiM BHUIAJKIB, Iepe10adeHNX 3aKOHOJaBCTBOM.

1.8. KiienT 3060B’s13aHUi y BHUIMAAKy BTPATH/TIOMIKOMKEHHS Kitoda/KimodiB Bin Celidy, M0 yHEMOXKIUBIIOE
noctyn Kiienta o peueli, siki 30epirarothest B Cetidi, a0 HacTaHHS iHITUX OOCTaBUH, SIKi MOXXYTh HEraTUBHO
BIUIMHYTH Ha BUKOHaHHA bankom abo Kimientom ymoB JloroBopy, HeraifHO MHChMOBO TOBimoMHuTH baHk mpo
3a3HaudeHe. [Ipu npomy, bank, He paHime HiX depe3 5 (’ATh) OaHKIBCHKUX THIB 3 MOMEHTY HAaJIXOKEHHS JI0
banky muceMoBoi 3asBH Bif KitieHTa mpo BTpaTy/MOMIKOKEHHS Kiroua/kirodiB Big Celdy, 32 yMOBU OIUIATH
banky 3acTaBHOI TU1aTH 3a HOBUH KITFOY/KITIOUI, 3a0e3neuye noctyn Kiienta no Ceiidy.

1.9. Kiient 3000B’s3aHnil BiAmIKOAyBaTH baHKy 30MTKH, ITOB’si3aHI 3 HEBHKOHAHHSIM Ta/a00 HEHAJIE)KHUM
BUKOHaHHAM yMOB JloroBopy Ta nux [lpaBumi, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTAMHU po3MinieHux B Ceiidi
peueii Ta BUTpaTH, siki oHic BaHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo [Ipaswui.

1.10. Y Bumagxy peoprasnizaiii banky, sika He mependadae MpaBOHACTYITHHUIITBA HOTO 30008’ s13aHB 3a JJloroBopoM,
mikBinanii banky, mepemimenns (nepeaucnokarii) Jleno3utHoro cxosuia/ceidy, B sskomy 3HaxoauThcst Ceid
a6o Ceiidy, HacTaHHs IHIIUX 00CTaBUH, 1110 YHEMOXKJIUBITFOIOTH MOIANbBIII MPABOBIIHOCHHH I0J10 KOPUCTYBAHHS
Cetichom, bank, y cTpok He mi3Hime Hix 3a 30 (TpUIISTH) KaNCHIAPHUX AHIB JO MPUMTUHEHHS MTPAaBOBITHOCHH
o0 HajaHHs B KopuctyBaHHs Kiienty Ceiidy, iHpopMye OCTaHHBOTO PO i€ Ta PO HEOOXITHICTh BUITYUSHHS
Kiientom Bmicty Cetidy, a KitieHT 30008’ s13aHu# cBoedacHO mpuOyTH 10 banky s BuiydeHHs Bmicty Celidy,
noBepHeHHs banky Ceiidy Ta kmoua/kmouiB Bin Ceily B TeXHIYHO CHpaBHOMY CTaHi i, 32 HEOOXiIHOCTI,
JIOTOBIPHOTO BPETYJIOBAHHS MPHUITMHEHHS BiMIOBIMHUX MpaBoBigHOCHH. [H(hopMyBanas bankom Kiienra momo
3a3HAYCHOTO 3IMCHIOETHCS OYIb-SKUM 3 HAaCTYIHHMX CIIOCOOIB: HANpPaBJICHHS PEKOMEHIOBAHOTO a00 I[IHHOTO
yucTa Ha ajgpecy Kiienra, 3a3Hadyeny B JloroBopi; a0o HajcuinanHs KilieHTOBI €JIEKTPOHHOTO JINCTA SJIEKTPOHHOO
motTor; abo onmy6mikyBaHHs Ha CaiiTi banky; abo po3mimeHHs Ha 3araTbHOAOCTYTHUX T KITieHTIB MicIsx y
MPHUMIIIEHH] CTPYKTypHOTO TiaApo3airy banky, B skomy 3Haxoauthest Cetid. Y Bunaaky HeBuKoHaHHS KirieHTOM
3000B’s13aHb 3a IIUM IYHKTOM I1i€i riiau [Ipasui, baHk BripaBi 301HCHUTH 3aX0,11, BU3HAYEHI 11, 1.17 11i€l yacTuHM
uiei ['nau [Ipasu.

1.11. bank nepenae peui, po3mineni Kinientom y Ceiidi, cnagkoemiro/npaBoHactynauky Kiienra y Bumaaxy ta
B TIOPSIJIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIOo 3 TOKYMEHTIB, SIKi MITBEPAKYIOTh CTATyC CIIaJIKOEMIIS
KitienTa, BUIUIMBAE, 10 TaKHH CHIaJKOEMEIh Mae MpaBo Ha yactuHy peded Kiienrta B Ceiidi, bank mae mpaso
niepenaTy pedi, posminieri Kiiearom y Celidi, criagxoeMIo JIMIIE CHUIBHO 3 yCiMa IHIIFMH CIIaIKOEMIISIMU
KiienTa.

1.12. Bank 3a0e3neuye 30epexeHHs KoHDIISHIIHHOCTI iH(OopMaltii, 1o cTocyeThest KitieHTa, B TOMY YMCITI 1010
¢axty xopuctyBanHns Ceiipom Kiientom, BianosigHo 10 3aKOHOIABCTBA.

1.13. Kuient mae npaBo Bumaratu Bix banky 3aminn Celidy, y Bumanxy, sikimo Hajganuid Ceii¢ BUSBHUBCS
HETPHUIATHUM JIJIsl KOPUCTYBaHHS 3 METOFO 30epiranHs pevei 3 HezajlekHux BiJ KitieHTa mpudanH.

1.14. KiieHnT Ma€e nmpaBo yHOBHOBaXHTH iHITY 0co0y Ha KopucTyBaHHs Ceiiom Ta/abo 31iliCHEHHS 1HIIUX TpaB
3a JloroBopom Bix iMeHi KiienTa msixom Hananag J{0BipeHOCTi HOTapianbHO MOCBiAYEHOI TaKii iHIIIN 0CO0i.
1.15. BaHk 37iiiCHIOE KOHTPOJIb 33 TeXHIYHUM cTaHOM Celidy 3a 30BHIITHIMUA O3HAKAMH.

1.16. bank Bopasi BimMoBuTH Kitienty B goctyni no Celidy y Bunaakax:

a) 3aKiHYEHHS OIUIAYE€HOr0 CTPOKY KopucTyBaHHA Ceiihom - 10 MOMEHTY omiatu KilieHTOM Halle)kKHUX 3 HBOTO
TUTaTEeXXiB 32 BECh HEOIUIAYeHUH cTpoK KopucTyBaHHs Celidom, 3riHO 3 yMOBaMH, BU3HaYeHUMH [loroBopom Ta
IIpaBunamu;

0) saxumo KiienToM He omnadeHo (HE IOMJIaYeHO) 3acTaBHY IuiaTy 3a ko4 Bif Celdy 3rimHo 3 ymMoBamu,
Bu3HaueHnMH Jlorosopom Ta [IpaBunamu — 10 MOMEHTY ii oruiaTu (Iomjiarn);

B) y pasi nopymenns Kiientom Jorosopy, [1pasun Ta/a6o Tapudis;

T') BUNIaJikax, Bu3HaueHux Jlorosopom, [IpaBunamu Ta/a60 3aKOHOIABCTBOM.

1.17. bank mae mpaBo Biakputu Ceiip Ta 3AICHUTH BiIIMOBIJHI 3aXOAM IOJO BUIYYCHHS HOro BMICTy 0e3
npucytHocTi KitieHTa B HACTYTHUX BUTIAJIKAX:

a) Ha MiCTaBl PillIEHHS CYy, IHIIOrO YIIOBHOBAXXEHOTO JEPKABHOIO Oprany abo ocoOwu, sKiil HajaHi BiAMOBIIHI
TIOBHOBAYKEHHSI 3aKOHOIaBCTBOM;

0) BHacmimok Gopc-MaxxopHUX 00CTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.12 Pozginy IV
IIpaBwui, sKi 00’ €KTHBHO MOXKYTh 3aBAaTH MIKoAu pedam Kiienta, po3mimenum B Cetidi;

B) 4Yepe3 TPH MICSI BiJl JHS 3aKiHUCHHS CTPOKY (TepMiny) kKopucTyBaHHs CerihoM, SIKIIO 0 TAKOI'O BiIKPHTTS
Ceiidy Ta BuyueHHs oro BmicTy KiieHnT He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIIPaBHOMY, HENOIIKO/DKEHOMY CTaHi;
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r) nopyuenHs Kniearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaaTu banky MarepianbHUX 30UTKiB;

T) BXKHTTS HOTapiyCOM 3axXOJIiB 1100 OXOPOHH CIIaJKOBOT0 MaifHa (BMicTy cefidy) y pasi cmeprti Kimienra;

1) He BukoHaHHs KitientoMm Bumor 1. 1.10 wiei yactunu 1iei ['maBu [papw;

€) B IHIIMX BUMAKaX, 3TJHO 3 3aKOHOIABCTBOM.

Binkpurts Ta Brrydenus baakom Bmicty Celidy y BHmamkax mnependadeHux ILIL a, O, B, T, A, € 1. 1.17. miei
yactrHU i€l ['maBu IlpaBun, sfKmo iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3IIHCHIOETHCA KOMiciero baHky 3i
CKJIaJCHHSM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 HOTpUMaHHIM BHUMOT 3aKOHOAABCTBA, MPU LLOMY, BMICTY
ceiidy, KpiM BHUIAJKIB, TIepea0adeHnX 3aKOHOJABCTBOM, 3HAXOMUTHUMETbCA Y baHKy Ha yMOBax, BU3HAYEHHX
BHYTPIITHIMH ITpaBHiIaMu baHKy.

BinkputTsi Ta BUIy4eHHS BMICTy ceddy y BUMaaKy mependadeHomy I.i. T 1. 1.17. miei yactunu 1iei [nasu
[TpaBumn, 3aiiicHIOETBCS KOoMiciero banky 3a 000B’S3KOBOIO y4yacTi0 HOTapiyca, BUKOHABIS 3alOBiTy, SIKIIO BiH
TIpU3HAYEHUH, 1HITNX OCi0 y9acTh AKUX B OMHUCI CIaJKOBOTO MaitHa (BMicCT ceiidy) € 000B’SI3KOBOO BiIIOBITHO
JO BUMOI 3aKOHOJABCTBA, a TaKOX 3aiHTepecoBaHUWX oOCi0 (CIaAKOEMI/IPAaBOHACTYHHUKH), SIKIIO BOHH
3’SIBIATHCS 32 BUKJIUKOM HOTapiyca. Omuc crnaJKoBOro MaiHa (BMICT ceiidy), BUIy4eHOrO i 4ac BiAKPUTTS
celidy, 3MIHCHIOETECS HOTapiyCoOM 31 CKIIAJeHHSIM aKTy OMFCY BiAIIOBIAHO 0 BUMOT 3akoHOMaBcTBa. Omucane
HOTapiycoM CHaJKOBe MaifiHO (BMICT celdy) mepenaeThcsl B MOPSIKY IependadeHoMy 3aKOHOAABCTBOM Ha
30epiranHs OXOPOHIIIO CIIaAKOBOT0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JaTa BiIKpuTTS Ta BIUIy4EeHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy .10 T 1. 1.17. miel yactunn i€l [ maBu
[IpaBwi, BU3HAYAETHCS HOTAPiyCOM 3a TIOTOKEHHSM 3 baHkoM.

B pasi Bimkpurts bankom Ceiidy ta BuiyueHHs Horo Bmicty 0e3 mpucyTHocTi KiieHTa y BHIaakax,
nepeadayeHuX Mil. B, T, I' 1aHoro myHKTy [IpaBui, 3actaBHa ruiara 3a kimou Big Celidy baHkoMm He moBepTaeThes.
1.18. YV Bunaaky nopymenss Kimiearom ymoB [lorosopy, IIpasun, Tapudis, bank Mae mpaBo po3ipBaru Taxwii
JloroBip B 0JHOCTOPOHHBLOMY IMOPSI/IKY.

1.19. KuienT 3000B’s3aHHI HEYXHJIBHO AOTpUMYyBaTtuch ymoB JloroBopy, I[lpaBuim, i BUMOr HOpPMATHBHO-
MPAaBOBUX aKTiB YKpaiHH, AKi PETYIIOIOTh JaHi MPaBOBITHOCHH.

1.20. KiieHT 3000B’s13aHMIA HE PO3TOJIONTYBATH 1HPOPMAIIifO, KA MICTHTH BiJJOMOCTI TIPO MOPAIOK OCTYITY Ta
Bukopucranus Ceiidy.

1.21. Crpoxk openau Ceiidy npoaoBKy€eETHCS Ha CTPOK IO JAOPiBHIOE, ToromkeHomy Ctoponamu B JloroBopi po
Ha/laHHs B KOPUCTYBaHHS 1HIUBiAyansHOrO celidy cTpoky openau Ceidy, Ko (B CyKyNmHOCTI):

- Krient ne moBepHyB kirou/kirodi Big Celidy Ta He 31aB Celid 10 3aKiHUESHHS CTPOKY KOPUCTYBaHHS (OpEH/IN)
Cetiowm;

- Kunient 3a0e3neunB cruary baHkoBi 3a mpomoBkeHui cTpok kopucTyBaHHA CelihoM opeHIHOI MjaTu Ta 3a
HEOoOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuaTH 3a Kimou Bix Ceildy, y po3Mipax Ta B NOPSAKY 3TiAHO 3
Tapudamu, nir04MMHU Ha OCTaHHIH JIeHb CTPoKY openan Ceiidy (10 Horo BiAMOBITHOTO MPOJAOBKEHHS);

- bank He 3anepedye 040 TAKOTO MPOJAOBKEHHS.

3a3HadyeHuil cnocid nmpoAoBxkeHHs cTpoKy openan Celidy 3aCTOCOBYETHCS TaKOX KOKHOTO pasy NpPH CILIMBI
MIPOJIOBKEHOTO cTpoKy opennu Celidy.

1.22. bank mMae nipaBo BuMaratu Big KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 J[0roBOpOM.

2. MOPSIIOK 31IMCHEHHSI PO3PAXYHKIB
2.1. Kunienr crtauye banky openany miaty (ruiaty 3a kopuctyBanHs CeldoM), a TAKOXK OIIadye 3acTaBHY ILIaTy
3a ko4 Big Celidy y po3amipax, BusHaueHHX 3rigHo 3 Tapudamu, 3 gorpumannsm [Ipasui ta Jorosopy.
3acraBHa 1u1aTa 3a ko4 Bix Ceiidy € iHIIMM BrIoM 3a0e3reueHHs] BAKOHaHHS 3000B’s3aHb BiAMOBIIHO 70 4. 2
cT. 546 LuBineHoro xonmekcy Ykpainu. 3acraBHa Iuiata 3a ko4 Bij Ceiiy BHOCHTBCs sl 3a0e3reueHHS
BimmukonyBanus/criatn Kitiearom bankoBi BuTpar Ha pemoHT abo 3aminy Ceiidy, kaceru Celidy, 3amka,
KJII04a/KII04iB Ta/abo iHmmx enemeHTtiB Ceidy, xacetu Ceiidy, MTOMIKOHKEHNX, 3HULIICHUX YH BTPAYCHUX
Kiientom un 3 BuHm KirieHTa, a TakoX 1HIIMX IUIaTeXiB, HanexHuXx 3 Kiienta Ha xopucte baHky 3rimHo 3
Horoeopom, [TpaBunamu, Tapudamu. 3acTaBHa miaTa nepeaacThess baHKOBI Ha yac 70 npUnuHEeHHs [lorosopy,
Ha Hel He HapaxOBYIOThCA NMPOLEHTH. 3acTaBHA IUIaTa moBepTaeThesi bankoM KimieHtoBi 3rimHo 3 m. 2.5 miei
vyacTuHu 1€l ['naBu [IpaBui.
2.2. OmnaTa HaymexHO1 baHKy OpeHIHOT TUTaTH Ta 3acTaBHOI AT 3a K04 Big Cetidy 3miicHoeThCs KitieHTOM
y cmoci Ta y cTpok, Bu3HadeHi Tapudamu.
V Bunazakax, skmo Tapudamu nependadeHo, Iio orIaTa OpeHAHO IUTaTH, 3aCTaBHOI MyaTu 3a kitod Bix Ceidy,
3MIHCHIOETHCS TIUIIXOM JTIOTOBIPHOTO CIMCAHHS KOIITIB 3 TIOTOYHOTO paxyHKy KitienTa B banky, To:
- KnieHT 3000B’sg3aHuii 3a0€3IEYNUTH CTAHOM Ha KiHElb BaHKIBCHKOIO JHS, BH3HAYEHOTO 3TiAHO 3
Tapudpamu aHA (OCTaHHBOTO AHSA CTPOKY) CIUIATH, HAsBHICTb Ha MOTOYHOMY paxyHKy KiieHta B banky,
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BU3HA4eHOTo B J[oroBOpi po HajaHHs B KOPUCTYBaHHS iHANMBIAYaIBHOTO celi(y, CyMU KOILITIB, JOCTATHBOT JIIS
CIUTaTH OpEeHIHOI MiaTh 3a KopucTyBanHa Ceiidom, 3acTaBHOI miaTH 3a kiod Bix Cerdy;
- a baHk 37ilicHIOE TOTOBipHE CHHCAaHHS Ha CBOIO KOPHUCTH T'POIIOBHX KOWITIB 3 MOTOYHOTO PaxyHKY
Knienra B banky, Bu3nadenoro B Jloropopi npo HajaHHs B KOPUCTYBaHHsI iHIUBIAyaabHOTO ceidy, B paxyHOK
CIUTaTH OpeHIHO] IIaTh Ta/abo 3acTaBHOI maTw 3a kim0 Big Ceiidy.
[Mingnmucannsam JoroBopy KiieHT miaTBepakye, 1o BiH O€3BIIKIMYHO AOPYYMB 1 YHOBHOBaXMB baHk Ha
JIOTOBIpHE CITUCAHHS KOIWITIB 3 MOTOYHOTO paxyHKy Kiienrta B banky, BusnaueHoro B JloroBopi mpo HajaHHS B
KOPHCTYBaHHS 1HIHMBITyaJIbHOTO ceidy, A1 3apaxyBaHHS B PaXyHOK OIUIATH OPEHAHOI IUIAaTH, 3aCTaBHOI IUIATH
3a kumod Bix Ceiidy.
KoskeH 3 BKa3zaHHMX IUIATEKiB BBa)KAETHCS CIUIAYeHUM bBaHKOBI micisi HOro JOTOBIpHOTO cnucaHHA baHkom 3
MOTOYHOTO paxyHKy KitienTa mmst omaTu 3rigHo 3 JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HAWBITYaTbHOTO
cendy.

bank Mae mpaBo He CIUCYBaTH OpEHAHY ATy Ta/abo 3acTaBHy IuiaTy 3a kmod Big Ceildy, skmo Ha
noroyHomy paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi rmpo HajlaHHS B KOPUCTYBaHHS 1HUBI Iy aJIbHOTO
celidy, HEOCTATHHO KOMITIB IS OTUIATH KOXKHOTO a00 000X 3 IUX IIaTeXiB B TOBHOMY 00cs3i. BukoprcTaHHs
TaKOro IMpaBa >KOJHUM YHHOM HE MOKIanae Ha baHk BiAmoBigampHOCTI 3a HeoruiaTy KIIiEHTOM BiIMOBIIHUX
IUIATEXIB Ta He 3BUIbHAC KirieHTa Bix BIAMOBIAAIBLHOCTI 3a IX HE3A1IHCHEHHS.
baHk He BiAMOBiga€ 32 HEMOMIIMBICTD CITMCAHHS KOIITIB 3 HTOTOYHOTO paxyHKy KiieHta, BusHaueHoro B Jlorosopi
PO HAJAHHA B KOPUCTYBaHHS 1HAMBiIyalbsHOTO celidy, 3 He3ane)KHUX Bin baHKy mpuuwH (apemT KOIITiB Ha
PaxyHKy, HE/IOCTATHICTh KOIITIB HA PaxyHKY TOIIO).
2.3. Y BUNAIKy JOCTPOKOBOTO MPUITMHEHHS MIPABOBITHOCHH 1010 KopucTyBaHHs Celiom 3 iHimiatuBu banky,
bank noBepTae KitieHTY pi3HHUIIO MiX CIUTAY€HOI0 HUM CYMOIO OPEHIHOI TTIATH 1 PO3MipOM OPEH[THOI IIaTH 3a
yac (aktuuHoro kopucryBanHs CelipoM. baHK Mae mpaBo He MOBEPTATH BKa3aHy Di3HMIIO KOWITIB y pasi
posipBanns bankom [oroBopy 3rigHo 3 1 1.18 miel yactunu miei ['maBu [IpaBun Ta B iHIIKMX BUMAKIB, IO
BUTUTHBAIOTH 3 [IpaBui a6o JloroBopy.
2.4.Y BUNAAKy TOCTPOKOBOTO MPUIMTMHEHHS MPaBOBITHOCHH 1110110 KopucTyBanHs Celidom 3 initiatuBu Kiienra,
ruiata 3a kopuctyBanHs: CeiipoM HE TOBEPTAETHCS.
2.5. 3acraBHa miara 3a kmou Bif Ceiidy noBepraerbesi Knienty npu mosepHeHHI baHky kitoua/kirodiB Bix
Ceiidy Ta Ceildy y crpaBHOMY, HENOLIKOIKEHOMY CTaHi, Ta 3a BiACYTHOCTI Bu3Ha4YeHuX lIpaBunamu Ta/abo
HoroeopoM Ta/abo Tapudammu oOcTaBuH, NMpH SIKUX 3acTaBHA Iulata 3a Kirod Bix Celidy He migiarae
TIOBEPHEHHIO.
3acraBHa 1uiara 3a ko4 Bin Celidy He moBepraeTbes KIlieHTY y BHIAIKy BTPATH/TIOLIKOKEHHS HAJaHOTO
bankom Krienty kmoua/kmouiB Bin Celidy. 3actaBHa 1uiata 3a kimod Bil Celidy HE NOBEPTAETHCS TaKOX
MOBHICTIO 200 YacTKOBO B iHIIMX BHMajKax, rnepeabadeHux [IpaBunamu Ta/abo JloroBopoM Ipo HagaHHS B
KOPHCTYBaHHS iHIUBiAyanbpHOTO celidy Ta/abo Tapudamu.
2.6. Ilpu nactanHi BIpoaoBxk 1ii JloroBopy Oyap-sKOTo 3 BUMAJAKIB, MPHU AKUX 3rimHo 3 [IpaBmmamu ta/abo
JloroBopoM Ipo HaJlaHHs B KOPHCTYBaHHS iHIUBIIyalbHOTO ceiidy Ta/abo Tapudamu crutaueHa paHilie 3acTaBHa
iata 3a ko4 Bix Celidy He migmsirae nopepHeHHI0 KimieHTy HOBHICTIO a00 B 4acTHHI, OCTaHHIN 3000B’A3aHUM
BIZIMIOBIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATy 3a KJIIOY 3TiIHO 3 JiI0UMMH Ha 1aTy Takoi orutatu Tapudamu abo
JIOTUTATUTH CyMY KOIITIB, SIKO1 HEJOCTATHBO JJIsi 3a0e3leveHHsI MOBHOT OIIaTH 3aCTaBHOI IJIATH 3a KIIOY Bij
Cetidy 3riiHO 3 AIFOYUMH Ha Jaty Joruiatd Tapudamu.
2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHToMm 3actaBHOi umaté 3a ko4 Bifg Celdy KomTH B cymi
HecrmaueHux KiientoMm baHky ruaTexis.

3. BIANMOBIJAJBHICTH CTOPIH

3.1. CropoHH HE HECYTh BIAMOBITAIILHOCTI 3a MOPYIISHHS CBOIX 3000B's13aHb 3a JloroBopom Ta 1umu [IpaBunamu,
SKILO BOHO CTaJIOCA HE 3 iX BUHU. CTOpPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA I0BEJIE, 1110 BXKMJIA BCIX 3aIEKHUX
BiJ] HEl 3aXO0/IiB 7151 HAJIGKHOTO BUKOHAHHS 3000B'sI3aHHS.

3.2. bank He Hece BiAmoBigaibHOCTI 3a BMicT Celidy, HamaHOro B KOpucTyBaHHs KiieHTy, a Takox 3a
3000B's3arHsAME KiTieHTa mepes TpeTiMu ocobammu.

3.3. ¥V Bunaaxy nopymenHss Kiaientom ymoB 1. 1.6 wiei yactunu uiei ['masu [Ipasui, KiieHT kpim BiAKoyBaHHS
30UTKIB, CIUTauye BaHKy HEYCTOMKY y po3Mipi MOABIHHOI JEHHOI oIuaTtu 3a KopucTyBaHHs CeilihoM 3a KOXKEH
JICHb TIPOCTPOYCHHSI.

3.4. bauk He BignoBigae 3a ncyBanHs pedeii B Ceiidi He 3 BuHH banky (XiMi4HI peakiii, Kopo3is MeTaiy, CTHXIiiHi
SIBHIIIA TOIIIO).

3.5. baHK HE Hece BIIIOBITAIBHOCTI 3a BTpaTy abo0 MOIIKOMKEeHHS pedeit KirieHTa mpu mopymieHHi iTiCHOCTI
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Cetidy B 3B’513KYy 3:

a) po3kpurTsm Celidy 3 METOI0 TIpOBeICHHS KOH(ICcKaIlil, BHIMKH TOIIO pedeil 3a PillleHHsIM CYAy YH IHIIOTO
YIOBHOBa)XCHOTO JICPIKAaBHOTO OpraHy abo ocoOwu, sIKiii HaJlaHi BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epirannsam Kiientom y Ceiidi 3a00poHeHHX NMpeaMeTiB, BKkazaHuxX B 1. 1.5.7. miei wactunu uiei ['naBu
TIpaBun;

B) HEHAJIE)KHOTO BHKOPHCTaHHS iHImmMMHA KiieHTamu banky Ceiidis, mo 3Haxomatecsa mopsan i3 Ceitdom Ta
nepeiaHi B KOPUCTYBAHHS UM 1HIIMM KITIEHTaM;

T') HECBOEYACHHM ITOBiTOMIIEHHSIM baHKy mpo BTparty imoda/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBH

4.1. YV Bumaaky, SKIOIO0 OCTaHHIM AEHb CTPOKY (TepmiH) BuKoHaHHS KitieHToM 3000B’s3aHb 3a JloroBopom
NpUMNanae Ha BUXiTHUIA a00 CBSITKOBHUI A€HB, TO TAKE BAKOHAHHS IEPEHOCUTHCS Ha MEPLINK pOOOUHIA 1€Hb, SIKUii
CIiy€ 32 BUXiJIHUM a00 CBITKOBUM THEM. B pasi, sIKIIO Take epeHeceHHs: BUKOHAHHSI BiIOYJIOCS MIOI0 CTPOKY
(Tepminy) moBepHeHHs1 Kiientom banky kimoua/xmrodiB Bix Ceiidy ta 3maui Celidy, To 3a mi IHI J0JATKOBO
OopeH/Ha Tu1aTa 3a KopucTyBaHHs CelihoM He CTUTadyeThCH.

4.2. YV Bunaaky cmepti Kiienta abo peoprawnizaiiii banky BianoBigHi mpaBa Ta o0oB'si3ku 3a JloroBopom
MIEPEXOIATH JI0 iX CIIaKOEMITiB/TIPABOHACTYITHHKIB.

4.3. [lounnarouu 3 «24» 0epe3nsi 2024 poky, y pasi ykinaneHHs J[oroBopy mpo HaJaHHS B KOPHCTYBaHHS
IHAMBIAyanbHOTO celdy y MHCbMOBIH QopMi (y BUIIISAAI €IUHOTO €IEKTPOHHOTO NOKyMeHTa) Takuii Jlorosip
nignucyerbes bankom 3a gonomororo KEII banky/YEII banky 3 kBarmicdikoBanum ceprudikatom ta Kimientom 3a
JormoMororo «Jlis. ITigmucy.
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I''TABA 8. TAKETHE OBCJIYI'OBYBAHHAA
1. 3AT'AJIBHI TOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1. bank Hamae Kiienty nociyru B Mexxax Tapudnoro makery (Hamani — [lakeTrHe oO6cmyroByBaHHS), a TAKOXK
mo3a mexxamu TapudHoro maxery.

1.2. Tocnyru, siki MOXXYTh BXOAUTH B cknaj TapugHoro [lakery:

- BIOKPHUTTA, OOCIyTOBYBaHHSA Ta 3aKpHTTA [loTounoro(-ux) paxyHKy(-iB);

- BurortosneHHs BIIK/Bunyck LHudposoi bIIK, 3xiificHeHHs mIaTiXHUX Ta IHITNX ONepallii i3 i 3acTOCyBaHHSM;
- indopmysanns Hepxarens/HepxateniB BIIK mpo pyx komri 3a [loToYHHM paxyHKOM;

- TIAKITIOYEHHS Ta HAJAAaHHA AUCTAHIIHOTO AOCTyITy 10 CHcTeMu;

- wnaganHa KpeawutiB, B Mexax BcTaHoBieHOTo baHkom niMiTy kpeauTyBaHHS Ha [loToyHOMY paxyHKY Iist
KpeIuTyBaHHS;

- BCTaHOBJICHHS JOJATKOBOI NPOLEHTHOI CTAaBKH, SIKA HAPAaXOBYEThCS Ha cyMy Bxmany (Hamani — OoHycHa
MPOIIEHTHA CTaBKa);

- KOMIUIEKCHOTO JOOpOBIIBHOTO cTpaxyBaHHsS ¢iHancoBux pusukiB Jlepxkarenis BIIK Ta moOposimbHOTO
CTpaxyBaHHS MaliHa.

1.3. Bci nocnyru, siki nepeaodadeni 1. 1.2. miei ['maBu ta pitounmu Tapudamu MOKYTh HAAATUCS OKPEMO.

1.4. Bubip/3amina TapudHoro nakery 3MidCHIOEThCSA Ha TifcTaBi mianucands KirieatoMm BignosigHoro logarky
1o 3asiBu-JloroBopy//lomatkoBoro morosopy uu JJoroBopy mpo BHeceHHs 3MiH 10 3asBH-/{oroBopy, SKIIO iHIIe
He nepeabaveno numMu [IpaBunamu Ta/ab6o 3asBoro-Zlorosopom (BiamoBinHuMm Homatkom ao 3asBu-lorosopy)
abo nuisixom HampasiieHHs: Kiientom 1o banky enextponnoi 3asBu npo 3miny Tapuduoro makery uepes Caiir
banky, 3a yMOBH, 110 BiAMOBiTHI yHKIIOHAIEHI MOXIUBOCTI Caiity-baHKy € B HasIBHOCTI.

1.5. bank Mae mpaBo 3MIHIOBaTH IMEpPENiK TOCIYT, sKi BXOIATh B ckmaj IlakerHoro OOciyroByBaHHS,
MIOBiJOMHUBIIY TIPO 1€ y MOPSAKY nependadenomy Pozaimom IV mux [Ipaswu.

1.6. Onepauii, nop’s3aHi 3 0OCIyroByBaHHAM Ta (YHKIIOHYBaHHSAM TMOCIyr B Mexax IlaketHoro
OO6cayroByBaHHs, 31iIHCHIOIOTECS B HOPSIKY, 3 mnependadeHomy 3asBoro-loroBopom Ta/abo BiANOBiAHUMH
okpemuM JloroBopamMu mI0A0 MEBHOI MOCIYTH (SKIIO HAJaHHS BiANOBIIHOI MOCIYTH Tependadac yKIaJeHHs
okpemoro JloroBopy), a Takox BianoBigauM Pozminom [IpaBui ta girounmu Tapudamu basky.

1.7. YV Bunanky BUHHKHEHHS 3a0oproBanHocTi Kiienra nepen bankowm 3a Ilaketne O6c¢nyroByBanHs, bank mae
npaBo npununuTh [laketHe O6cyropyBanns Kiienra 10 MomeHTy norameHss KitieHTom Takoi 3a00proBaHOCTi.
[Micnsa moramenns Kiientom 3aboprosanocti nepen bankom 3a [lakerne OOciyroByBaHHS baHK BiIHOBIIOE
ITaketne OOciyroByBanus Kiienra.

1.8. Skmio ymoBamu neBHoro TapugHoro makery rnepeadadeHo HaJaHHs OJHIET ab0 KIIBKOX 000B’S3KOBUX
Mociyr, To y pasi BimMoBu KitienTta Bim HamanHs bankom KiieHTOBI Takoi 00OB’S3KOBOI MOCIYrM B MeEXax
TapudHnoro nakery, bank mae mpaBo 6e3 3ronu Kiienrta 3minutu Tapudauii maker KiieHTOBI Ha BU3HAYeHHUN
bankom Tapudnwmii naker. Taka 3mina Tapudroro makery He nmorpebye yxinanenas Mix barakom Ta KiieHTom
Oy/Ib-SIKOTO JIOJTATKOBOT'O MPABOYMHY 1 3MIHCHIOETHCS HA IijicTaBl BoJieBUsABICHHs KilieHTa 110710 BiIMOBH BiJ
000B’s13K0BO1 TOCITyTH (000B’ I3KOBHX MOCIYT), 10 BXOAUTH Y BiAmoBiAHWHN Tapudnuii nakeT. Y MOBH 3MiHEHOTO
bankom TapudHoro nakery HaOyBarOTb YMHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiJ BKa3aHOl y IIbOMY IYHKTI
[IpaBuit 000B’s13k0BOT TOCIYTH (000B’ I3KOBUX MOCIYT).

1.9. V pa3i npununeHnas (yHKmioHyBaHHs nieBHOTo TapugHoro nakery, bank mae npaBo 3mianti TapudHuii
nakeT Kiienra Ha inmmi, BusHayennii bankom TapudHuil maker, 3a yMOBH NOIEPEIKEHHS MPO e He Mi3Hille
Hix 3a 30 (TpUALATE) KaJleHAapHUX JIHIB 70 Takoi 3MiHU (y croci6, nepeadadyennii m.ir. 1.3., 1.4, Pozniny IV ux
IIpaBwi). Y pasi Hesrogu Kiienra 31 3minoro Tapuduoro nakery, KimieHT Mae mpaBo, 10 MOMEHTY 3MiHU
Tapudnoro nakery, y nopsaky, nepeadoauenomy oroBopom nocnyr ta uumu IlpaBuiamu:

- iHiniroBaTH 3MiHy TapudHoro nmakery Ha iHmMHA (BigMiHHUI Bix 3anpornonoBanoro bankom) Tapuduuii naker,
1o aie y banky;

abo

- BiZMOBUTHCSA Big o0cimyroByBanHs y banky (3akputu Paxynku y banky).

2. HHOPAJOK PO3PAXYHKIB

2.1. KowiciiiHa BuHaropoja 3a oOcimyroByBaHHs KiieHTa B Mexax oOpaHoro HuM TapugHOro mnaxery
HapaxoBYEThCS baHkoM BimmoBigHO 10 mAitounx Tapudis.

2.2. Tloramenns 3aboproBanocti KimienTa 3a [laketHe O0cmyroByBaHHS 31 CHIOETBCS Y HACTYIHIM 4YeproBOCTi:
oriata KoMicii 3a o0cimyropyBaHHs 3riiHo TapugHOro nakery;
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MIOTAIlIeHHS. KPEUTHOI 3a00prOBaHOCTI, B IOPAAKY BU3HaUeHOMY BiAmoBigHuM Po3ainom Ilpasu;

MOTaIIeHHs 3200PTrOBaHOCTI IIOJI0 BiAKPUTTS, BUKOpPHCTaHHS Ta 00ciayroByBaHHs [loTounnx PaxyHKiB;

iHIe, BinnoBigHo 1o Po3ainis [IpaBui, 110 perymol0Th HagaHHs TaKuX HOCIyT Ta Airouumu Tapudamu banky.
2.3. KiieHT ymoBHOBaxkye Ta OE3BIAKIMYHO Aopydae baHKy 3IiHCHIOBATH AOTOBipHE cHHcaHHs baHKOM, y
nopsaKy, BusaadeHoMy Pozminmowm 111 mux [pasw.

2.4. KiieHT Mae MpaBoO TOCTPOKOBO MPHUITMHUTH OOCIYrOBYBaHHS 3TiAHO oOpaHoro HUM TapugHOro makery,
noJaBIIM BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBomuts Kiienta na ymou TapudHoro makery
«BA3OBUI» (3aranbHi yMOBH 06CITyroByBaHHs)» 3 [1aTH BKa3aHoi y 3assi Kimienra. Ipu ipomy KitienT crinauye
KOMICiifHy BUHaropoay 3a 3miny TapudHOro makery, BimoBigHO 10 Aitounx Tapudis.

3. OCOBJIMBI YMOBH

3.1. 3a ymoBu HanmaHHs Kili€HTYy MOCIyrH KOMILIEKCHOTO AOOPOBIIBHOTO CTpaxyBaHHS (DIHAHCOBUX PU3HKIB
JepkareniB 0aHKIBCBKHX KapT Ta IOOPOBUIBHOIO CTpaxyBaHHsSI MaifHa, bank ykiamae 3 Kiientom Jlorosip
CrpaxyBaHHS BiJ iMEHI cTpaxoBOi KOMMaHiI.

3.2. Horosip CTpaxyBaHHS JOCTPOKOBO MPHITUHSE CBOIO JIF0 B HACTYITHUX BHITAJIKAX:

- y BUMAJKY HECIUIaTH KOMicii 3a o6ciyroByBanHs TapudHoro makety npoTsSrom TepMiHy BU3HAUCHOTO JIFOUUMH
Tapudammu,

- 3minn TapudHOoro makery.

3.3. B pasi HacTaHHS BUNAJAKY, ependoadenoro 1.3.2. miei [maBu, HoCIyru 1Mo cTpaxyBaHHIO PUITHHSIOTHCS
Ta BiIHOBIIOIOTHCS NIISIXOM TrianucanHs 3 Kitienrom HoBoro [loroopy CTpaxyBaHHSI.

3.4. Pexxum (yHKIiIOHYBaHHS OOHYCHOI NMPOIIEHTHOI CTaBKH € AHAJOTIYHAM 0 PEeXUMY (YHKIIOHYBaHHS
MPOIICHTHOT cTaBKM 3a Bxiamom Bignoinuo A0 ['masu 2 Poszniny 11 nux [IpaBwi, 3 HACTYTHUME OCOOJIUBOCTSIMMU:
- OOHyCHa TIPOIEHTHa CTaBKa BCTAaHOBJIIOETHCS MNPH  BIAKpUTTI Bxmagy (B 3amexHOCTI  BiX
BiJICYyTHOCTI/HassBHOCTi 3a00proBaHOCTI 3a oOciyroByBanHs Ha Tapuduomy makeri y Kiienra Ha mo garty) i
MIPOJIOBKYETHCS/CKACOBYETHCS (B 3aJIC)KHOCTI BiJI BiZICYyTHOCTI/HasIBHOCTI 3200prOBaHOCTI 32 00CITyrOBYBaHHS Ha
Tapudnomy nakeri y KiieHTa Ha 1110 JaTy ) KOXKHOTO MiCsAIIs Y IATy BIAKPUTTS Briaay (Ko Taka qara npumnajiae
Ha BUXIJTHUH JI€Hb, TO MEPIIOr0 HACTYITHOTO pOOOYOTro JIHS 33 JaTOI0 BiIKPUTTS BKiamy) mpoTsarom TepMmiHy il
Bxnany;

- OOHyCHa NMpOLICHTHA CTaBKa HApaXOBYEThCs Ha cyMy Bkiuaay mig vac nepedyBanus Kiienra na [TaketHOMyY
OO6cayroByBaHHi;

- po3Mip OOHYCHOI POIIEHTHOI CTaBKU BU3HAYa€ThCA AitounMu Tapudamm;

- mnpu 3MiHi TapudHoro makery, Ha sKkomMy oOciayroByethcs KimieHT, min yac aii Briamgy, po3mip GoHycHOT
CTaBKHU 3MIHIOETHCS 3 HACTYITHOTO MICAI 3 AaTH IMoYaTKy Aii Bkiuagy (SKio taka jaTa mpumnajgae Ha BUXITHHA
JI€Hb, TO 3 MEPIIOTr0 HACTYITHOrO poOOYOro JIHS 3a JaTor0 BiIKpHUTTS Briany);

- TIpH 3MiHi po3Mipy OOHYCHOT CTaBKH B Mexax Tapu(HOro makery Jit04nii po3Mip OOHYCHOI CTAaBKA HA MOMEHT
TaKoi 3MiHHU 30€piraeThCs 10 3aBEpIICHHS TepMiHy 1ii Briamy;

- IIpU TIPOJIOHTAIi/IpoioBXkeHHs Bkiany, skmo Take mepeabadeHo ymoBamu JloroBopy, po3mip OOHYCHOT
MPOIIEHTHOT CTABKM BU3HAYAETKLCS JitounMu Tapudamu;

- TIpH JOCTPOKOBOMY NPHUIMHEHHI BKJIaJHUX PABOBIAHOCHH OOHYCHA IPOLIEHTHA CTaBKa HE HApPaXOBYETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHS KOLITIB ®OHAOM 'APAHTYBAHHS
BKJIAIB ®I3BUYHUX OCIB
1. YMOBU T'APAHTYBAHHS BIJIIKOAYBAHHSA KOUWITIB ®OHAOM 'APAHTYBAHHS
BKJIAAIB ®I3UYHUX OCIB

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKIaAiB ¢izuuHuX ocio» Ta IlonmokeHHsM mpo MOPSAAOK iHQOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. Kunient nig wac mignucanss [loroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy OaHKIBCHKOTO pPaxyHKY (0
Horo yknaaeHHs) ofepxkye IOBiAKy Mpo cHCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom JloBinku miarBepmxyeTses mianucoM Kimienta Ha J{oBiami, 1o 3aidumaeTsest B CIIpaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cuctemy s ykiaanaHHs JloroBopy BaHKIBCHKOro BKJIaIy B €JIEKTPOHHIHN
¢dopmi, loBinka Hamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIIGHHS Ta
onepxkanus Kiiearom JloBinku € mpoctaBieHHs KitieHTOM BiqMiTKH y BiAmoBiqHOMY 101 (4ekOokci) Cuctemu
ta BBeieHHsM TAH xony, orpumanoro Kiienrom i yxinanenss JloroBopy 0aHKiBCbKOTO BKJIay B €JICKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
oJiepaHHs, BaHK MOXke 0OMEKUTH MOJANIbIIe BUKOpUCTaHHS HUM CHUCTEMHU B YacTHHI ykiaaeHHs J[oroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. KimienT micnst yknagennst [loroBopy OaHKiBChKOTO BKIany Ta/abo JloroBopy OaHKIBCHKOTO paxyHKYy He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmil oTpuMyBatu J{oBinky B banky (y Oyap-sxoMy BimmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta mo BigauieHHS BaHKy 11 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadbadenuid mmuM nyHkToM [lpaeBun, ¢akt He 3BepHeHHs KiieHta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/a060 JloroBopy 0aHKIiBCHKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Ho ITporpamu MASTERCARD «BUJIBIIE» moxyTe OyTr miakmtoueHi yci airodi BITIK Mastercard, emiToBani
AT «<KPEJJOBAHK».

1.2 IIpasuna npoBeaenns Ta ymoBu [lporpamu MASTERCARD «BIJIBIIE» Buznaueni wieto ['maBoto [IpaBun,
a TaKOoX:

- YmoBammu 1 IlpaBumamu, po3MilmieHMMH Ta OCTYHHHMH Ui O3HalOMJIEHHA YydacHUKY lIporpamu
MASTERCARD «BUIbIIE» na Be6-caiiti Ilporpamu MASTERCARD «bUIBIIE» 3a mnocunaHHsIM
https://bilshe.mastercard.ua/page/terms_and_conditions, siki MiCTATH 3arajibHi TOJOKEHHsS y4acTi y [Iporpami
MASTERCARD «BUIBIIE», mo inimiiioBana Mastercard Ta mpoBoauThcst 0aHKamMu YKpaiHu, B TOMY YHCII
Bankowm (nangani — 3aranbhi npasuia [Iporpamu);

- IpaBunamu nposenenHs Ta ymoBamu «lIporpamm Mastercard bimbmie» nms gepikateniB OaHKiBCBKHX
IJIATDKHUX KapTok Mastercard, Bunmymennx bamkom, po3mimennvu Ha Caiiti banky Ta moctymHuUME AJist
o3HailoMmiieHHs 3a mocwiaHHsIM https://kredobank.com.ua/ , sxi mictaTe ocobmmBocti ywacti y Ilporpami
MASTERCARD «BUIBLHE» epsxateniB BIIK banky (Hamani — Oco6nusi npasuia [Iporpamn)

1.3 Yuacte y IIporpami MASTERCARD «BUIBIIE» nependauae oOpoOKy MepcOHANPHUX JaHUX yYacHHUKA
[Iporpamu MASTERCARD «bUIBIIE» 3rigao 3 [TomiTHko0 3aXUCTy Ta BUKOPUCTAHHS TEPCOHATBHAX JTaHUX,
oo po3MillleHa Ta AocTymHa mjisi o3HaiiomneHHs ydacHuKy I[lporpamu MASTERCARD «BUIBIIE» 3a
nocuaHHAM https:/bilshe.mastercard.ua/page/privacy_policy
1.4 TIlpuitmaroun yuacte y IIporpami MASTERCARD «bBUIBLIE» (mmsxom peectparmii Ha caiTi
https://bilshe.mastercard.ua), Jepxarens BIIK Mastercard TuM camMuM MiATBEpKYE CBOIO 3rony 3 [IpaBunmamu
nposeneHHs Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIEY.

1.5 IIpuiimatoun ydacts y [Iporpami MASTERCARD «BUIBIIE», [depxarens BIIK Mastercard Tum camum
MiATBEPIUKYE, 10 HUM OYyJI0O OTPUMAHO Ta MPOYUTAHO NOBigoMIIeHHS Npo «IloiTHKY 3aXUCTy Ta BUKOPUCTAHHS
MEPCOHAILHUX JIaHUX», O3HahoMmuTuUCh 3 skuM [lepxkarens BIIK Mastercard Moxe 3a NOCHIaHHSIM
https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOI 3rojay Ha 0OpoOKy Ta mepemady CBOIX
ocobuctux nanux 3 Meroro ydacti y [Iporpami MASTERCARD «BUIBIIE» i 6e33acTepe:HO MOTOKY€ETHCS 3
noJioxeHHsAMH «[loJIITHKY 3aXUCTy Ta BUKOPUCTAHHS MIEPCOHATILHUX JTAHHUX).

1.6 Ilputimatoun yuacts y [Iporpami MASTERCARD «BUIBIIE», [Jdepxkatens BIIK Mastercard Tum camum
MiATBEPDKYE CBOIO 3rojy Ha O€3KOINTOBHE BHKOpHcTaHHS Mastercard, Hamanoi indopmarii Jdepkatenem BITK
Mastercard, 3 MapKeTHHIOBOIO Ta/4d OyAb-SKOIO iHIIOIO METO0, IO HE MOPYIIYIOTh 3aKOHOIABCTBO (B T. .
HUIIXOM Tepeiadi TpeTiM ocodam).

1.7 Ilpuitmatoun yuacts y Ilporpami MASTERCARD «BUIBIIEY, Hepxatens BIIK Mastercard Tum camum
HaJa€ 3rojly Ha OTPUMAaHHS KOMEPIIHHUX MOBifoMIIeHb (iH(popMaIiiHa po3CrilKa Ta peKJIaMHi TIOBiTOMIICHHS ),
HaJICJIaHUX 3a JOTIOMOTO0 TOIITH, €JIeKTPOHHOI nomtu, SMS, MMS, MecenkepiB, MOOITLHUX 3aCTOCYHKIB,
Cucremu Ta y TeneOHHOMY peXuMi, BKIrouaroun tenedoni A3BiHKM Bijg Mastercard, maptHepiB [Iporpamu
MASTERCARD «bUIBHIE» Ta banky 3rigHo 3 mnosokeHHAMHU «llomiTHKa 3aXHCTy Ta BUKOPUCTAHHS
MEPCOHANBHUX JaHUX», TIPO SKY WIIOCS BHIIE.

1.8 Iix yac 360py, 0OPOOKH 1 OJANBIIOT0 BUKOPUCTaHHS OTprMaHoi iH(popmarii, Mastercard Ta bank OymyTh
JOTPUMYBATHCh BCiX MOJOXKEHb 3aKOHOJABCTBA IOJIO0 3aXMUCTY MEPCOHATBHUX JaHMX, @ TAKOXK 3aCTOCOBYBATH
BCi JOLIBHI 3a11001KHI 3aX0A1 CTOCOBHO OTPUMaHO1 iHpopMaLlii i HagaBaTH 11 JIWIIE TUM, XTO Ma€ Ha 1€ I0CTaTHi
3aKOHHI IMTiJICTaBH Ta Y MOPSKY, [0 BU3HAUCHHUN 3aKOHO/IaBCTBOM.

1.9 Ilepconanshi nani Hepsxatens BITIK Mastercard MoxyTh BUKOPHCTOBYBaTHCs BUKIIIOUHO bankom, Mastercard
a00 yMOBHOBa)XEHUMH HHM 0CO0aMH, SIKi IiTUMYTb Ha OCHOBI HEpO3TOJIOLICHHS KOH(IACHUINHUX AaHUX Y
38’513y 3 mposeacHHAM lIporpamu MASTERCARD «BIJIBIIEy» Ta BHKIIOYHO B paMKax HaropoKEHHS Ta
nocraBku Bunaropop [epxatensm BITK Mastercard.

1.10 3 6yap-sxux nutasb, moxao [Iporpamu MASTERCARD «BIUJIBIIEy, B ToMy uuncii 3i ckapramu, Jlepxarenb
BIIK Mastercard moxe 3Bepratuch 3a Homepom Tenedony O 800 33 24 12, abo na E-mail:
bilshe info@mastercard.com. Cxapru depxkateniB BIIK Mastercard OyayTh po3riisiHyTi yIPOJIOBXK 2-X poOOUYHX
JHIB Ta BUpilIEH] yIPOJOBXK 28 (IBaALSATH BOCbMHU) KaJ€HAAPHHUX JIHIB, 3 MOMEHTY OTPMMAaHHS MOBiAOMJICHHS.
1.11 Yuacts Hepxatens BIIK Mastercard y IIporpami MASTERCARD «BUJIBIIE» € Ge3komToBHOIO, ane 1e
Moxe Oytu 3miHeHo, mpo mo ydacHmka IIporpamu MASTERCARD «bUIBIIE» Oyme moBigomiieHO 3
norpuManHsaM [Ipaswmr npoenernst Ta ymoB [Iporpamu MASTERCARD «bUJIBIIE». 1.12 bank 3anuimae 3a
co00I0 TIpaBO B OAHOCTOPOHHBOMY MOPSIAKY MPU3YNHMHUTH ydacTh Ta/abo BukimrountH Jepxkatens BIIK 3
IIporpamu MASTERCARD «BIJIBILIE» a6o oOMeXuTH IOCTYN IO ACSIKWX 1l 9acTWH 3rimHo 3 [IpaBmmamu
npoeneHHs Ta yMmoBamu Ilporpamm MASTERCARD «BUIBHIE». bank 3amumae 3a co0oro TpaBo
BIIpOBaXKyBaTH/BHOCHTH 3MiHU B [IpaBuna nposenenns ta ymoBu IIporpamu MASTERCARD «BUIBLIEY,
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noBigomJstiroun npo 1e Jepsxarens BIIK nursaxom odinifiHoro omy0aikyBaHHs TeKCTy Takux 3MiH Ha Caiiti banky
3a mocunaHusiM https://kredobank.com.ua/ He miznime, Hix 3a 10 (mecsATh) KaleHIApPHUX AHIB A0 HAOpaHHS
YUHHOCTI TAKUMH 3MiHaAMHU.

2. MPOTPAMA MASTERCARD KOHCB€PXK

2.1 o Ilporpamu Mastercard Korcbepsx aBroMatnyso miakmodaroTees yei airoui BIIK tumy Mastercard World
Black Edition, Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{mst BIIK tumy
Mastercard World Black Edition, Mastercard World Elite mocmyra Mastercard KoHcbepx aKTHBY€eThCS
aBromarnyno. [ma BIIK tunmy Mastercard Corporate ta Debit Mastercard Platinum mocmyra Mastercard
Koncrepx aktuByeThes 3a iHimuatuBu Kitienra ([epxkartens BIIK) mix wac odopmmenns BIIK abo mumsaxom
3BepHeHHs! y KonrtakT-ueHTp banky. AxtmBanisi nmocayru Mastercard KoHchepik 3M1IHCHIOETBCA MPOTSATOM 5
KajeHgapHux 1Hi 3 MomeHTy odopmiteHHst BIIK/3BepHenns y Konrtaktuentp banky.

2.2 'V sumagaxky, skmo [epxkatens BIIK tumy Debit MC Platinum/MC Corporate He CKOPHCTaBCS TTOCIYTOIO
MasterCard KoHchep)X HpOTAroM pOKy 3 MOMEHTY aKTHBALil MOCIYTH, TO JaHa IOCIYyra BiIKJIIOYAE€THCS 1O
MomeHTy 3BepHeHHs Jepskarens BIIK mopo ii aktuBarii.

2.3 Mastercard KoHcrepx mpairoe 6e3 mepeps Ta BUXiTHUX, 24 TOIMHA Ha 100y, 7 THIB Ha THXK/ICHB SIK B YKpaiHi
TakK 1 32 KOPJOHOM.

2.4 Tocayru Mastercard KoHchepiky 1o moinyky iHdopMailii Ta opraHisaiii mociyr € 0e3KOITOBHUMU.

2.5 BapTicTb 3aMOBJIEHUX TOBapiB Ta mociyr omiauyetbes Jepkarenem BITK camocriiiHo.

2.6 B pamkax mporpamu Mastercard Kornceepx [epxarens BIIK mae moxnmuBicTh oTpuMyBaTH iH(opMaIiiiiHi Ta
opraHizaliifHi Mocinyru (BUKJIHMK Takci, OpOHIOBaHHS CTOJHMKIB B PECTOpaHi, JIOCTaBKa KBITiB, OpPOHIOBaHHS
KBHTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOIIYK MEANYHHX MIPEnapaTiB Ta iH.).

2.7 Taopmaris po 3 MePeTiKoM MOCTYT MO KOKHOMY HakeTy po3Minryerses Ha Caiiti baHky.

2.8 Hepxarteni BIIK momatkoBo iH(GOpMYIOThCS MIOAO MigKIIO4YEeHHS iM mociayru Mastercard KoHcrepx 3a
JIOIIOMOT' 010 BiTalibHOro SMS.

2.9 Jlepxarens BIIK mMae MoximBicTh ckoprucTaTch iocyramu Mastercard KoHcbepik depe3 HacTyIHI KaHaIH
koMyHikarii: - Temedpon: 0 800 33 77 95; - Telegram: @mastercard concierge bot; - Viber:
mastercard_concierge bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.10 Ipo BHeceHHs 3MiH B KoHTaKkTHI qani Mastercard Koncbepx bank nopigomisie Ha Caiiti banky.

2.11 Yac BUKOHaHHS 3aJICKUTh BiJl THILY 3aIIUTY Ta MOE PI3SHUTHUCS B KOXKHOMY KOHKPETHOMY BUNAAKY. Y OyIb-
sskoMy BUTaAKy, Mastercard KoHchepk mOTopKye TepMiHHM 1 yac HamaHHS iH(OpMaIlii Ta Opi€EHTOBHI CTPOKH
BUKOHaHHS 3anuty 3 Jepxkatenem BIIK. BukoHaHHS 3amuTy MOXKe 3alieKaTH BiJi CTOPOHHIX MOCTaYajbHUKIB
MOCIYT.

2.12 Iocmyroro Mastercard KoHCbepik KITIEHT MOKE KOPUCTYBATHUCS JIUIIIE OCOOHCTO.

2.13 Mastercard Konchepxk BukoHye OiibiiicTh 3anuTiB Jlepskarens BITK noBimkoBoro Ta oprasizariiiHoro
XapaxTepy y OyIb-siKiii TouIli cBiTy (B pamkax makety Jepxarens BITK). BukoHaHHs JesIKUX 3aUTiB MOXKe OyTH
HEMOXJIUBUM 3 He3aJexkHux Binl Mastercard Koncbepky npuunH. B Takux Bunankax Mastercard Koncbepx
HamaratumeThcs 3anpononysatu Jlepxxaremo BIIK ansTrepHaTuBy.

2.14 Mastercard Konceepx Mae mpaBo BijMoBuTH B HamaHHi Jlepxkarenro BIIK mociyru y BUManKy: - SIKIIO
Ha/IaHHs Takol MOoCKIyry Oyne cynepeunTd 3akoHaM YKpaiHu a0o iHIIMM 3aKOHaM YM MpaBUiIaM iHIINX KpaiH; -
SKILO TaKi mociayru abo HagaHHs OyAb-SKUX TaKUX MOCIYT € aMOpalIbHUM a00 MPOTH IPOMAJCHKUX 1HTEPECIB; -
SIKIIO TaKi MOCIYTH HEe IOBUHHI HajiaBaTHCh mporpaMa Mastercard KoHebepik; - SKIIO Taki OCIYTH HE TOBUHHI
Ha/1aBaTHCh B paMKax miakmodeHoro nakery MasterCard KoHcbepik; - SIKIIO HagaHHS TaKUX MOCITYT BUMAarae
HeoOrpyHTOBaHUX 3ycuib Big Mastercard KoHcbepik.

2.15 Mastercard Koncwepk 3B's3yetbes 3 Jepxkarenem BIIK, Bigpasy koiw roToBHid HamaTH IMOCIYTY, SIKY
3amoBisiB Jleprxkarens BITK, BUKOpHCTOBYIOUM KOHTAKTHY iH(OpMAIIito, 0 HajaHa baHkoM.

2.16 Mastercard Konceepx He Hece BiamosimanbHocTi nepen [epxxarenem BIIK y Bumanky, sKmo 3aTpuMka
BHKOHAHHS 3aMOBJICHHSI BHHUKIIA He Horo BUHU. Jlepkarerns BITK moropkyeTses, Mo y BUNaAKy KyIiBIli KBUTKIB
Ha OyIb-sIKi 3aX0/11 (BKJIFOUAOYH TaKi 3aX0/IH K KOHIEPTH, TPEHIHT U, TIOKA31 MOJI, CKAUKH, CIIOPTHBHI 3MaraHHs,
TOIO), HEMAa€E MOXKJIMBOCTI 3[IiHCHUTH MOBEPHEHHS a00 CKacyBaHHSA KBUTKIB micis ix mpuaOaBaHHs. Y pasi
CKacyBaHHS 3aX0Jly 0€3MocepeHb0 HOT0 OpraHizaTopoM/IpoMOyTepoM, OyIb-sIKe TTOBEPHEHHS MOKIIMBE JIHLIC
Ha PO3CYJ TAKOTO OpraHi3aTopa/mpoMoyTepa

2.17 Mastercard KoHcbepik He Hece BiIIOBIAaIbHOCTI 3a Oy 1b-sKi TaKi MOBEPHEHHS a00 Oy 1b-5Ki BTpATH, 30UTKH
a0 30008B's13aHH1, ToHeceHi Jepxkarenem BIIK B pe3ynbraTi ckacyBaHb TaKMX 3aXO/iB.

2.18 Jlepxatenb BIIK 3000B’s3aHui TPOBOJUTH OIDIATY 3a BCi 3aMOBJICHI MOCIYTH 3a 3a JIOIIOMOTOI0 CEepPBiCY
Mastercard KoHcbepik npu npuitHATTI 3aMoBjIeHHs [TocTayaabHUKOM MOCIYT.
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2.19 Jepxarens BIIK moromxyerbes, 10 KOKHOTO pa3y, KOJIu BiH Oy/e BukoprctoByBatu cBoro BIIK BukimouHo
JUIsl OTUTIaTH 3aMOBIICHHS Mociyru depe3 Mastercard Koncbepx, Oyab-sika 101aTKOBa IUIaTa MOB's3aHa 3 LUMH
BHUTpaTtaMu OyAyTh Tex oruragysarucs bIIK.

2.20 Mastercard Konceepk He Hece Oymb-fKOi BIAMOBITATBHOCTI 3a OyAb-AKy Mif0 49d O€3MisTHHICTD
[NocrauanpHuka mocayr abo BTpartu, moneceHi Jepxarenem BIIK B pesynbprarti Takoi nii abo 6e3misuibHOCTI
[locrauanpanka abo HamaHHI OyaB-sKOI IOCTYTH, 10 HaxaeThes [locTawanmsHukoM He ToB’s3aHO1 3 Mastercard
Koncrepixk.

2.21 IMocnyru Mastercard KoHcbepx MOXyTh OyTH HE TOCTYIHI Ha BCil TepuTopii YKpainu, 30KkpeMa Tam, ae
reorpadiuHuii paiion Oepe ydacTs y Mi>KHapOoJHOMY a00 BHYTPIIIHBOMY KOH(MIIKTI.

2.22 Tlocmyrn Mastercard KoHChepsk MOXYTh HE HAJaBaTHCh y BHIAJKY, KOJH iCHyIOYa iHGpacTpyKTypa
BBaXKA€ThCSI HEJIOCTATHBOIO M MiATpUMKH ciykOum Mastercard KoHcbepxk, abo sSIKIIo 3akoH 3a00poHse abo
obMmexye Mastercard KoHcbepak Bij HajlaHHS 200 3a0€3MEUCHHS TaKUX MOCIYT.

2.23 Jepxatens BIIK moromxyeTrscs 3 THM, 10 Horo po3moBsa 3 onepatopoM Mastercard KoHcsepx Moxe OyTn
3amucaHa Ta 30epiraTucs MPOTATOM IIECTH (6) MICSIIIB I eKCKIFO3UBHUX IiJIeH Oe3MeKy.

2.24 Nepxatens BIIK moromkyeThes 3 TUM, IO I 3a0e3IeUeHHsT BUKOHaHHS rmocayru Mastercard KoHchepik ,
iH(opMaIIis Ipo HEOTO MOXKe OYTH TepeaHa Ha MicIIeBOMY a00 MiXKHapOJHOMY PiBHSX.

2.25 Mastercard KoHchepk 3000B’SI3y€ThCsl TOTPUMYBATHCA KOH(GIACHIIHHOCTI Ta 3aXHUCTy B 00poOIl Takoi
iHpOopMaIii.

2.26 binbin neranbHy iH(GOpMaIio po HopMH KoH(ineHIiiHOCTI Mastercard Jlepxxatens BITK moxe otpumaru
3a agpecoro www.Mastercard.com/privacy.

2.27 YV Bumaaky, skmo Jepxarens BIIK He3zamoBosnenuit pobororo Mastercard KoHchepky, BiH Moxe
3arenedonyBatn a0 Mastercard KoHchepky Ta 3ammmmtu ckapry abo Hagicnmatu ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra 0yze po3riisiHyTa nmpoTsaroM 3-x podounx aHiB. Ileprma BiamoBigs Ha ckapry
Oyze HagaHa MPOTATOM 24 TOIUH, 3 MOMEHTY i ToTaHHSI.

2.28 Jlepxarens BIIK mae mpaBo 3BepHYBcs 10 baHKy 31 ckaproro Ha poboTy Mastercard Koncrepiky, bank B
CBOIO 4epry 3a00B’si3aHMii iepeaaTH 1o iHpopmarito 1o Mastercard KoHcsepiky 1uist 3°sicyBaHHsI 00CTaBHH, 1O
npu3BesH A0 ckapru. B coro uepry, Mastercard Koncbepx 30epe Bci gaHi o ckap3si, IpoBeae po3CiliyBaHHs Ta
HajacTh Bianosias Jlepxarento BIIK.

2.29 V Bunanky, skio Jepxkartens BIIK Mae OaxkanHsl, 11100 HOT0 BiIKIFOUMIN BiJl IOCIYTH Ta MO0 aaHi 0yio
BHJIAJICHO, BiH Ma€ 3BEPHYTHCS 0 BiJiIeHHS baHKy i3 MMCEMOBOIO 3asABOI0 HAa BIJKIFOYEHHS BiJ| TOCIYTH
Mastercard Koncreprk Ta BuganeHns cBoix ocoductux aanux. Ha mincrasi nanoi 3asBu bankom ¢opmyerses
BinoOBiHKUHN 3anuT Ha BujaneHHs Kiienra 3 [Iporpamu Mastercard KoHcbepsk Ta Hagcunaetbest B Mastercard
Koncbepxk.

3. MIPOTPAMA MASTERCARD LOUNGE KEY

3.1 o [Iporpamu Mastercard Lounge Key aBromaTruno migxmodarotbes yei airoui BIIK tumy Debit Mastercard
Platinum, Mastercard World Black Edition, Mastercard World Elite Ta Mastercard Corporate.

3.2 Miakmovenns no nociyru Mastercard Lounge Key € 6e3komToBHIM.

3.3 B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK orpumye mpoctuii i MUTTEBUE JOCTYN B
0i3Hec-3asn ouikyBaHHS (Hagani Lounge-30HM) aeponopTiB B 10 BCbOMY CBITY IUIAXOM Iipen siBieHHs cBoei BITK
Ha BXozi B Lounge-30Hy.

3.4 Tlepenik moctymanx Lounge-30H mist npoxoxay mo BITK Banky, depxartens BIIK moxke mepernsHyTn 3a
aapecoro https://www.loungekey.com/kredobank

3.5 Hoctyn B Lounge-30H He 3aeXHTh Bijl KJIacy aBiakBUTKa Ta aBiakOMITaHil IIepeBi3HUKA.

3.6 lnsa noctymy B Lounge-30Hy Ha [loTouHoMy paxyHKy, 3a skum BunymieHo BIIK Jlepxxarens BIIK noBunen
OyTH HEOOXiHWH MiHIMaITLHU 3aMnIIoK B ekBiBanieHTi 1 Jomap CILIA.

3.7 Bapricts npoxony st Jepxarens BIIK y Lounge-30Hy Bu3Hauaetscst Tapudamu.

3.8 Pazom 3 lepxkatenem BITK Lounge-30Hy MOXYTh BiJIBiJaTH iHII 0COOH ( TOCTHOBHI IPOXiJ).

3.9 BapTicTh 0JIHOTO TOCTHOBOTO MPOXOJly BU3HAYa€Thcs Tapudamu Ta OIUIavyeThesi 3a paxyHOK Jlepxkarens
BIIK.

3.10 Kowmicia 3a BimBimyBanHs Lounge-3oHu crnmcyethest 3 [lorouHoro paxyHky, 3a sikum BumymeHo BIIK
Hepxarens BIIK mo 20 umcna micsIis, HACTYITHOTO 32 MiCsIIeM BiaBiAyBaHHSIM Lounge-30H1.

3.11 Mastercard Hece BiANOBIMANBHICTE 32 HaJAaHHS MOCIYTH IOCTyIy B Lounge - 30HU B pamkax IIporpamu
Mastercard Lounge Key.

3.12 Y Bumagky BUHHKHEHHS TOAATKOBUX MUTaHb, J{epkarens BIIK Moxe 3BepHYTHCH B CTPYKTYPHUH T IPO3 LT
banky a6o B Konrtakr-1ientp banky.
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4. MTPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 o Ilporpamu Mastercard Aepomnopt-cepBic aBTomMaTiuHO migkmovaoTbess BIIK tumy Mastercard World
Black Edition Ta Mastercard World Elite

4.2 TIporpama Mastercard aepomopT-cepBic BKJIIOYa€ B ceOe MOKIMBICTD BiBigaHHs Oi3Hec-3ai1iB Mastercard B
aepomnopTax CBITOBUX CTOJHMIG (IIEPEBIPUTH OCOONHMBOCTI MepeOyBaHHS B KOXKHOMY 13 3aJliB MOXKHA Ha CaWTi
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-lounges.html)

4.3 Bnacuukam mpemianbHHX KapTok Mastercard® tumiB World Elite goctymHi Ge3komrToBHI Oe3miMiTHI
npoxonau B Mexax nociyru Fast Track, roctam — rmuiatho.

4.4 B pamkax nporpamu Fast Track epxkatens BIIK oTpumye mpoxomKeHHS! KOHTPOIIO Oe3MeKH B aeponopTy
OKpPEeMHM KOPHIOpPOM, BHOiIp aBTO ISl TpaHcQepy 3 aepoIlopTiB Ta IO aepOIOPTiB, a TAKOXK 3HMWKKHU Y Kade
Ta pecTopaHax B aepornoprax.

4.5 Jlns ckopucTaHHs MOCITYyTOK HEOOXIiTHO 3apeecTpyBaTuch y nonatky Mastercard Travel Experiences abo Ha
BeOcaiiti https://travelexperiences.mastercard.com/. (3aBantaxkuBmu gogatok Ha App Store um Google Play),
BHOpPATH aepomopT, KIIBKICTh MaHPIBHUKIB 1 OaykaHUI YacoBuil mpoMixkok. Otpumannii QR-kof pen'sBuTH y
3oHi Fast Track ans otpumanHs nocryiy.

4.6 Ilepemnik KpaiH, aeporopTiB, IO OEpPyTh y4acTh y MpOTpaMi, MOKYTb 3MIHIOBATUCS. AKTyalbHUHA CIHCOK
MO’KHA TIEPETIITHYTH B IOAATKYy a00 Ha BeOCaTi.

4.7 Jloctyn mo mociyr ta cepsiciB B Ilporpami Mastercard Aepomnopr-cepBic 3IiHCHIOETBCS 32 YMOBaMH,
BCTaHOBJICHUMH nipaBuiamu HagauHs noctyr MASTERCARD®, mo Hagatotecs B pamkax [Iporpamu [Tomoposxki
3 Mastercard Ta OTIPIITIOTHEH] Ha cauTi https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-rv-aeroportakh.

4.8 bank 3anumae 3a co00I0 TPaBO BIPOBAKYBATH/BHOCUTH 3MiHH B yMOBH ydacti [Iporpamu Mastercard
AepormopT-cepBic, nosinomirstoun mpo e Jepxkarens BIIK numsixom odimiitHOTO 0myOITiKyBaHHS TEKCTY TaKHX
3miH Ha CaiiTi Banky.

4.9 Bank He Hece BIAMOBIAaIBHOCTI 3a AKICTh Ta MpaBHJia HaJaHHS MOCIYT, 110 HAJal0ThCs B pamkax [Iporpamu
Mastercard Aeporopt-cepsic.
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IJIABA 11. YMOBHU YYACTI B MOTUBAIIIMHUX ITPOT'PAMAX BAHKY.

1. 3 meroro 3aoxodeHHs KiieHTIB M0 oTpuMmaHHA Tochyr nepenbadennx numu [IpaBmmamu bank Mmoxke
oprasi3oByBaTH pizHOoro poxay IIporpamm nmosumeHOCTI BasKy, siki mepembadaroTs 3acTocyBaHHsS 10 KimieHTIB
E€KOHOMIYHHX Ta/a00 HEeKOHOMIYHUX CTHUMYIIIOIOUHX 3aX0/iB, SIK TO, ajle He BUKIIIOYHO: 3HIKKH, HaA0aBKH 1HII
TpOIIOBI/MaTepialibHi BUHAropoau, cashback ta ixmm.

2. Bigmosigna Ilporpama mosmeHOCTI banky 3aTBepmkyerhest Pimennsm [lpasminas banky y Burmsai
JOKYMEHTY, SIKUH € HEeBiJl'€MHOIO YacTHHO 1ux [Ipasui.

3. Tonoxenusamu BinnoBigHoi [Iporpamu nosmbHOCTI baHKy perymooTecst yMOBH (IIpaBuiia) NpOBEACHHS TaKOT
IIporpamu nosnbHOCTI BaHKy, MO uncna SKUX Hale)XaTh, aje HE BHKJIIOYHO: MICIe NPOBEACHHS Ta CTPOK
MPOTATOM SIKOTO MPOBOAUTHCS BifanosinHa [Iporpama nosibHOCTI Banky, oOcTaBMHM HEOOXi/THI AJ BUSHAYCHHS
kona KiieHTiB, siki MOXyTh OyTH y4acHMKamu BignoBigHoi I[Iporpamu nosumieHOCTI baHKy, BUA Ta mepemik
BIJIMOBITHUX CTHMYJIIOIOYHX 3aXO[iB iX 3MicT, po3mMip (CyMa/BapTiCTh/TOIO), 1HII HEOOXiTHI YMOBH (IIpaBHUiIa)
mpoBeeHHs BiamoBigHoi [Iporpamu nosuipHOCTI baHky.

4. BianosigHa [Iporpama nosiibHOCTI BaHKY BBOAMTHCS B JIit0 31 CINIMBOM JIPYTOr0 KaJICHAAPHOTO JHS BiJ JHS
oIyOIiKyBaHHSAM TeKcTy Bimmosimuoi [Iporpamu mosmpHOCTI banky Ha —Caiiti banky Ta i po3mimieHHs Ha
3aranbHOAOCTYITHUX [Tt KITieHTIB MicIISIX B MPUMIIIEHH] OTIepaIliifHOTO 3aiTy 110 00CIyroByBaHHIO (hi3MIHUX OCi0
banky.

5. baHk mae mpaBo B Oy/Ib — SIKMId 4ac BHOCHTH 3MiHHU JI0 BinoBigHOi [Iporpamu nosutbHOCTI banky, 3MiHIOIOUH
i ymoBu (mpaBmia), moBimomirsaroun mpo ne KiienTta odiniiHuM omyOliKyBaHHSIM TEKCTY TaKMX 3MiH (HOBOI
penakuii BigmoBimHoi [Iporpamm nosmpHOCcTi banky) nHa Caiiti banmky Ta #oro po3mimeHHS Ha
3araibHOAOCTYMHHUX [T KITieHTIB MicIsiX B MPUMILICHH] OTIEpalliiHOTO 3211y TI0 00CIIyTOBYBaHHIO (pi3HUHHX OCi0
Bbanky He mizHime, HiXx 3a 2 (1Ba) KaleHJapHi JHI 10 HaOpaHHSI YUHHOCTI IUX 3MiH.

6. bank 3amumrae 3a co0or0 MmpaBo y OyAb-IKHH MOMEHT 3yNMHUHWUTH, TOBHICTIO TMPUITWHUTH AI0 BiAIIOBITHOT
[Iporpamu nostmeHOCTI banky, HUIsixoM po3MimieHHs BianoBinHoi iHpopmarii Ha Caiiti baHKy Ta po3milieHHS
Takoi iH(opMallii Ha 3araJbHOAOCTYNMHHUX [y KITE€HTIB MiClsX B NPHUMIIICHHI OINEPaliifHOr0 3aly Io
oOciyroByBaHHIO (iznuHNX 0ci® baHky He mi3Hime, HiX 3a 2 (IBa) KaJeHAApHI AHI 10 3yNHHEHHS, TTIOBHOTO
npunuaenHs aii [Iporpamu nosuibHOCTi banky. 3ymnuHKa, MOBHE NpWUIMHEHHs nii BigmosigHoi [Iporpamwu
nosibHOCTI baHKy He moTpeOye BHeCEHHS 3MiH /10 BimoBiaHoi [Iporpamu nosusHOCTI Banky.

7. Mowmenrt onyOunikyBanHsa Ha Caiiti banky abo po3MilieHHs Ha 3aranbHoNOCTYHUX Ut KitieHTiB micusx B
MPUMIIIEHH] OTepaIiiitHoro 3airy 1mo o0cIyroByBaHHIO (pi3ndHuX 0cib banky BianosigHoi [Iporpamu nosspHOCTI,
3MiH (HOBOI peaakii BiamoBiaHoi [Iporpamu nosmeHOCTI baHky), iHQopmarii mpo 3ynuHKY, MOBHE PUTHHEHHS
BignoBigHoi Ilporpamu nosmbHOCTI banky, BBakaeTbcsi MOMEHTOM oO3HalomsleHHs Kiienta 3 TekcTom
BimmoBimaux Ilporpam mnosmbHOCTI banky/ 3MiH g0 BiamoBigamx IIporpam nosmpHOCTI banky Ta/abo
MOB1IOMJICHHSIM TIPO 3yIHHKY, MOBHE PUIIMHEHHS BiqnoBiaHo1 [Iporpamu nosuibHoCTi banky. Kpim Toro, bank
3aJuIIae 3a coOO MPaBO 3aCTOCYBATH 1HINI CIIOCOOM oO3HaiiomiieHHs KitieHTa 31 3MiHaMU, BHECEHUMH JI0
BinnmoBigauxX Ilporpam nosubHOCTI banky 4m iH(popMarli€ero Tpo 3yNUHKY, IMOBHE NMPUIMUHEHHS BiAMOBIIHOI
[porpamu nostmbHOCTI banky.

8. KiieHT 3000B’s3y€eThCs peryisipHo Biasinysatu Caiiti baHky 3a 3a3HaueHOr0 B uX [IpaBuiax eleKTpOHHOO
a/Ipecoro 3 METOI0 O3HAHOMIICHHS 3 HaBeJIeHOIO TaM iH(opMalli€io moa0 yMoB (IpaBwi) Bignosigaux IIporpam
nosbHOCTI baHKy Ta/abo npo 3ynuHKY, NOBHE NPUNMHEHHS BianosinHoi [Iporpamu nosnbHOCTI baHky .

9. HeoOxinHoto, alle He BUKIIOYHOIO YMOBOIO Juist yuacti KimienTa y Biamosianii [Iporpami nosutbHoCcTi Banky €
¢axt npueanans Kiienra no nux IIpasun y mopsaaxy BuzHaueHomy [IpaBuiamu.

10.®akrom npueananus 1o uux [pasun Kiient po3ymie Ta miaTBepKye, 0 OTpUMYIOUH BiJ banky B paMkax
BianoBiaHol Ilporpamu nosibHOCTI baHky, Oylib-siKy TpoIIOBY/MaTepialibHy BHHArOpomIy, OTPUMYE AOXiI, Y
3B’SI3Ky 3 UMM BaHK Mae cTaTyc 1moJaTKOBOro areHTa Ta 3 CyMH/BapTOCTI TPOIIOBOI/MaTepialbHOT BUHATOPOIH
Bbank yrpumye nmonatok Ha noxonu ¢izndHux ocib 3rigHo mm.2 1.1 ct. 168 I[lomaTtkoBoro xoxekcy YKpainu Ta
BiIICHKOBHIA 301p OJIHOYACHO 3 3apaxyBaHHSAM KOINTIiB HAa PaxyHOK, B po3Mipi sSiKi BCTAHOBIIEHO 3aKOHOJJABCTBOM
Ta BiANoBiaAHO 10 1. 176.2 Ta 11.176 [lomaTtkoBoro kojekcy Ykpainu mojgae iHGopMaIlito 100 TaKUX JOXOIIB Ta
YTPUMaHOTO TMOJAaTKy/300piB OO KOHTPOMIOIOYMX opradiB. [lpy 0poMy $KIIO, BIANOBIZHO 1O HOPM
3aKOHOJABCTBA, CTaBKa IONATKY/300py, SKi 3aCTOCOBYIOTbCS JIO MOXOAY IepeadaueHoro BiIIOBiAHOIO
[Iporpamoro josibHOCTI baHky, Oyae 30iiblieHa a00 3MEHIEHA/BBEACHO HOBHM I0JaTOK/301p/CKacoBaHO
TFOYHH TOIIO, PO3MIp TOXOMY, SKUH ImiIsarae BUILIaTi KilieHTOB1 3MIHIOETHCS BIATIOBIAHO 10 3MiH BCTAHOBJICHUX
(IpUIHATHX) HIOAO CTABOK OTOJATKYBaHHS.

11.®Daxrom nmpuearanss g0 nuux Ipasmr KimieHT po3ymie Ta miATBEpIKYE, IO OTPUMYOUH Bix banky B pamkax
BiamoBiaHoi ITporpamu nosuibHOCTI BaHKy, OyIb-sKy rpoIIOBY/MaTepiallbHy BUHATOPOILY, MOXE BTPATH IMUIbIH
nepenbadeni [TonaTkoBuM KoJekcoM YKpainu, sikimo KiieHT Mae mpaBo Ha OTpUMaHHS TaKUX IJIBT.
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12.Tepminu i BU3HaUEHHS, SIKi 3aCTOCOBYIOThCA y BinnoBigHii [Iporpami nosnbHOCTi baHKy, 3aCTOCOBYIOTBCS Y
3HAYEHHSIX, sSIKi He cynepeyaTh 3HaUeHHIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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I'JIABA 12. OBCJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY UM CJI HOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJIYUEHOI'O PE3UJEHTOM BIJI HEPE3UJEHTA

1. YMOBHU OBCJOYI'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YU CJII TIOBOPOTHOI
®IHAHCOBOI JOIMOMOTI'H), 3AJTYUYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3mificHIOE 0OCITyrOBYBaHHS KpPeAWUTy (TIO3WKH, B TOMY YHCIi MOBOPOTHOI (hiHAHCOBOI JOMIOMOTH) Y
BaIOTI (iHO3EMHA BaltOTa/TPUBHS) a00 OAaHKIBCHKHX MeTajaX, HaJlaHOro Hepe3ujeHToM Ykpainu KitieHToBi
banky (mamam — Ilo3mka Bim Hepe3wIeHTa) y MOPAAKY Ta HA YMOBaX, BU3HAYCHHX 3aKOHOJABCTBOM, ITMH
[IpaBunamu, Tapudamm.

1.2. 3 metoro obcayroByBanHs bankom [lo3uku Bix Hepesugenta, KimieHT 3000B’13aHMiA 3BepHYTHUCS 10 baHKy
uuisixoMm nonanag banky migmucanoi KimieHTom muckMoBoi 3asBH 3a (OpMOIO, BU3HAYeHOIO baHkoM, a Takox
JIOKYMEHTIB, IependadeHnx 3aKOHOIaBCTBOM.

1.3. Y pa3si 3BepHeHHst Kiienrta momo oOcnyrosyBanHs [lo3uku Biji HEepe3uACHTa Ta TMOJAHHS JTOKYMEHTIB,
nepeabadeHnx 3akoHonaBcTBOM, bank Hagae KimieHTy mocimyrH 3 po3riisiay 3a3HauyeHUX JOKYMEHTIB Ha IpeIMeT
BimmoBimHOCTI moroBopy Iloswkm Bim HepesuaeHTa Ta/abo omepariii 3a TakUM JOTOBOPOM BHMOTaM
3aKOHOZABCTBA Ta YIMOBHOBAXEHHWX OpraHiB YkpaiHm y cdepi BamoTHOTO Harisgy Ta/abo QiHaHCOBOTO
MOHITOPHHTY, a TaKOX IIIOJ0 MOJJIMBOCTI 00CIyropyBaHHs baHkom BinmoBimHoi [lo3uku Bij Hepe3uaeHTA.
Bkazanuit po3risa JOKYMEHTIB BKIFOYAE, KpPIM IHIIOTO, aHaNi3 B YAacTWHI OIIHKH BiJIOBIITHOCTI BapTOCTi
30BHINTHKOTO 3aMTO3MYEHHSI PUHKOBUM yMOBaM, BCEOIUHMIA aHAII3 Ta MEPEeBipKy AOKyMeHTIB (iHpopMariii) mpo
BaJIFOTHI IU1aTKHI omepantii Kiienrta Ta BimoMocTel mpo y4acHUKIB BATIOTHHUX IUTATHKHUX OMeparliid, BiOBIIHO
JI0 BUMOT 3aKOHOJIaBCTBA, IO PETYJIIOE TMOPAAOK 3IIHCHCHHS OaHKaMH aHalli3y Ta IEPEBIPKU JTOKYMEHTIB
(irdopwmariii) mpo BaOTHI MIATKHI Onepartii Ta ix yJacHHKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BUTpeOyBaTH
Bix Kiienra, a KitienT 30008’ s13aHnit Hanati bankoBi monaTkoBi fokymMeHTH (1HPOpMAIIIFO).

1.4. [ocnyru banky 3 po3risiny JOKYMEHTIB OIUIa4yOThCS 3rigHO 3 Tapudamu g0 iX HagaHHS, HE3aJICKHO Bif
TOTO 4X B nojanbuomMy bankoM o0cimyroByBatumeThes BinnosigHa Ilo3uka Big Hepe3uaeHTa. Crpox
po3rany foKyMeHTiB baHkoMm cTtaHoBHUTE 5 (11’Th) poOOYMX AHIB MiCIs AaTH OTpUMaHHs baHKOM OCTaHHBOTO 3
JOKYMEHTIB (ocTaHHBOI iH(opMarii) ans po3risiLy (B TOMY YHCII IIOAO MOJAIBIIOTO OOCITYroBYBaHHS 3
BpaxyBaHHSIM BHECEHHX 3MiH /10 yMOB [1o3uku Bij Hepe3uieHTa).

1.5. baHk, KpiM iHIIMX TOKYMEHTIB Ta iH(opMmarii, BU3HaYeHUX 3aKOHOAABCTBOM Ta/a0bo IIpaBunamu, Mae nmpaBo
BumaraTu Bij Kiienra (BiamosigHo KiieHT 30008’ s13anuii Hajgatu ix banky) qokymeHTH Ta/abo iHdopmallio, sKi
HeoOXifHi baHky ans BUKOHaHHS (YHKIIM BaTIOTHOTO HArMsAy 3a omepamisMu KiieHTa, TOB'S3aHUMH 3
OTPUMAaHHSM 1 TOBepHeHHsM l[lo3uku Bim Hepe3uaeHTa, Ta 3AIMCHEHHSM BCEOIYHOTO aHalli3y Ta MepeBipKU
JOKyMeHTIB (iH(opmaliii) mpo BaIOTHI IUIATKHI oreparii, a TakoX TOKyMeHTIiB (iHdopmarii), mependadeHnx
3akoHogaBcTBOM y cdepi 3aumeHHs: [IBK/DT Ta/abo BHyTpimHiX JoKymeHTiB banky 3 mutans [IBK/OT.

1.6. Y Bumangky, SKmo 3aKOHOAABCTBOM IiependadeHo HEOoOXiAHICTh iHQOpMyBaHHS (OTPUMAaHHS 3TOMH,
MOTOJPKEHHSI, J03BOITY, 31 iCHEHHS peecTpalii Tomo) baHkoM yroBHOBa)KeHHX JiepKaBHUX a00 1HIIMX OpraHiB,
TO Take iH(HOPMYBaHHS 3MIMCHIOETHCS BaHKOM 3a yMOBM BCTAHOBJICHHS BiAIOBIIHOCTI JoroBopy [lo3uku Bix
Hepe3uaeHTa Ta/a00 omepaiid 3a TakKMM JOrOBOPOM BHMMOI'aM 3aKOHOJABCTBA Ta YIOBHOBAKEHUX OPIaHIB
VYkpainu y cepi BaIIOTHOro Harisiay Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, & TAaKOXK BCTaHOBJICHHS MOXKJIMBOCTI
oOciyroByBanHs bankom BignosiaHoi [To3uku Bijg HEpe3uaCHTA.

1.7. BaHk BHOpaBi BIIMOBUTH B 00OCIyroByBaHHI BifmoBigHOoi [lo3uku Bijg HepesujeHTa Ta/ab0 3aiHCHEHHI
orepauii 3a forosopom llo3uku Bix Hepe3uaeHTa:

1.7.1. sxmo 3 orpumaHux baHkoM OOKyMmeHTiB Ta iHpopmanii baHk He BCTaHOBUB (B TOMY YHCIi HE Mae
MOJKJIMBOCTI BCTaHOBHTH) BIAMOBLIHICTH JoroBopy [lo3wku Bij Hepe3uaeHTa Ta/ab0 oreparii 3a Takum
JIOTOBOPOM BHMOTaM 3aKOHOJIAaBCTBA Ta YIIOBHOBAKEHUX OpraHiB YKpainu y cepi BaIIOTHOTO Harmsagy ta/abo
(iHAaHCOBOTO MOHITOPHUHTY;

1.7.2. sxmo bank He Mae MOXIMBOCTI 0OCITyroByBatd BinnoBiaHy I[lo3uWKy BiJ Hepe3wjeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX MPUYHH;

1.7.3. sxmo Knient He HagaB HeoOxinHy banky inpopmarito abo JOKyMEHTH;

1.7.4. sxmo mix yac 3aiCHEeHHsI aHaIi3y Ta ePeBipKH JOKYMEHTIB PO BAIIOTHI IUaThKHI onepaunii baHk BUsSBUB
O3HaKW 3ailCHeHHS bBaHKOM pH3UMKOBOI isJIbHOCTI/HASIBHOCTI IMiZ03p, IO XapakTep a00 HaCIiIK{
(iHAaHCOBUX/TNIATIKHUX OMepauidi MOXXYTh HECTH peajbHy a0d0 MOTEHLiiiHy HeOe3neKy BUKOpUCTAaHHs baHKy 3
METOK) BHUBEJCHHSAM KaIliTaNiB, JIETaNi3alliel0 KPUMiHAJIBHHUX JIOXOMIB, HEBCTAHOBJICHHS KiHIIEBOTO(UX)
OenedimiapHoro(ux) BiacHuka(iB) [kouTposepa(iB)] Ta/abo MO0 SKMX € MIACTABM BBaXKaTH, IO BOHH
BHKOPHUCTOBYIOTh are¢HTIB, HOMIHAJIbHUX yTPUMYyBadiB (HOMIHAJILHUX BJIACHHUKIB) ab0 MOCEPEIHUKIB 3 METOIO
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MPUXOBYBaHHS KiHIeBoro(ux) OenedimiapHoro(ux) BiacHuKa(iB) [KoHTpoisepa(iB)], Hempo3opa CTPYKTypa
BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alIO3MYCHHS] pPUHKOBUM YMOBaM, TOIIO;

1.7.5. y pa3i HeBuKoHaHHS a00 HEHaJEXKHOTO BHKOHaHHS KiIieHTOM BHMOT 3aKOHOJABCTBA, IO PETYIOIOTH
BiTHOCHHH I10J10 00ciTyroByBaHHs [103uKu Bi Hepe3naeHTa;

1.7.6. B iHIIUX BUMAJKaX, 1[0 BUILTUBAIOTH 13 3aKkOoHOIAaBCTBA Ta/ab0 [Ipaswui.

1.8. Ilpo BimMoBY B oOciryroByBaHHI BignoinHoi [lo3uku Big HepesuaeHTa Ta / abo 3miiCHEHHI omeparrii 3a
nmoroBopoM Ilo3ukm Bix HepesumenTa bank mosimomisie Kirienra.

1.9. baHk 3000B'A3y€ThCS:

1.9.1. 3apaxoByBaTtu BamioTHI miHHOCTI Ha IloTounwmii paxyHok KiieHTa, 10 HaIXOASATh BiJl HEPE3UACHTA SIK
MMO3UKa/KpeauT/TIOBOPOTHA (hiHAHCOBA JOMOMOTA BiMOBITHO 10 AoroBOpy llo3nkw Bix Hepe3naeHTa;

1.9.2. cnucyBatu 3 IloTounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATLKHOTO AOPYYEHHS B 1HO3EMHIH
BaJIIOTI/TPUBHI/0aHKIBCHKMX MeTalax Ha KOPUCTh HEpe3HUIeHTa B paXyHOK noramenHs [1o3uku Bix Hepe3uaeHTa
(OCHOBHOI CyMH, TIPOIICHTIB TOIIIO) T4 BUKOHYBATH iHIII 3000B's13aHHS, IepeadadeHi ymoBamu gorosopy [lo3ukn
BiJl HEPE3H/ICHTA;

1.9.3. nogasatn HBY y Bu3HaueHi cTpoku (TEpMiHH) 3BITHICTH Mpo omepaiii 3a goroBopoM llozuku Bix
HEpEe3UIeHTA 3T1THO 3 BUMOTaMH HOPMAaTHBHO-TIpaBOBUX akTiB HBY.

1.10. KitieHT 3000B’A3y€ThCS:

1.10.1. cBoedacHO momaBaTH 10 baHKy Ha HOro BUMOT'Y BCIO HEOOXiAHY iH(OpMaIllil0 Ta JOKYMEHTH 3 METOIO
3niicHeHHs baHKOM Hale)XHOTO HAarlALy, B TOMY YHCII 32 ONeparisiMi, MOB'SI3aHUMH 3 OTPUMAHHAM 1
noBepHeHHsM [lo3mku Bin HepeswmeHTa, HEOoOXimHI MOKyMmeHTH (iH(opMmamio) s 37iHcHeHHS baHkoM
BCceOIUYHOro aHamizy Ta TepeBipkd OKyMeHTiB (iHdopmalii) mpo BamoTHI ImiaTikei onepanii  Kiienra,
BiJIOMOCTEH MPO yYaCHUKIB I[MX OIEpalliid, BiAMOBIIHO J0 BUMOT 3aKOHOJIABCTBA;

1.10.2. cmagyBaTu BuHaropoay banky (B po3aMipi, MOPSAKY Ta B CTPOKH (TepMiHHM), 110 00yMoBieHi Tapudamm)
3a ofeparlisiMu, OB’ 13aHUMU 3 00cTyroByBaHHAM [103uKHM B Hepe3WaeHTa, a TAKOXK 32 IHITUMH OTICPAIlisIMH,
SIKi BUHUKAIOTh 3 METOI0 3a0e31eueHHs BUKOHaHHs CTopoHaMu yMOB 11i€i riiaBu [IpaBui;

1.10.3. mamaBatu banky 3BiTHICTh TIpO omeparii 3a goroBopom [lo3uku Bij Hepe3uIeHTa, BiIOBITHO IO BUMOT,
nepeadaueHNX HOpMaTWBHO-NpaBoBUMHU akrtamu HBY 3 nurtanp opranizamii cTaTHCTH4HOI 3BITHOCTI, IO
nozpaetbes 10 HbY.

1.11. Bank 37iiicHIO€ HArjs 3a BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’sS3aHb Ta OOCSTIB IepepaxoBaHOl
HEPE3UICHTY 1HO3eMHOI BAIOTH 00caraM (gakTuaHo oaepkanol Kirientom [1o3uku Bif Hepe3uaeHTa, MPOIECHTIB
3a 1l KOpUCTYBaHHSI, KOMICIH, IHIIMX TUIATEKIB,

2.BIAITIOBIJAJIBHICTH CTOPIH.

2.1. CtopoHu 3a HEeBUKOHAHHS 3000B’s13aHb 3T HO 3 LI€I0 I1aBoto [IpaBuiI HECYTh BiAMOBIAAIBHICTD BiIOBIIHO
10 3aKOHO/IaBCTBaA.

2.2. BaHK 3BiTBHSETHCSA BiJ] BIAMMOBIAAFHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYy/Ib-SIKOTO 3 3000B’3aHb 3
obciyroByBanHsl [1o3uKku Bil Hepe3ujeHTa MOJIOKEHb J[oroBopy mocnyr y pasi 3MiHM 3aKOHOJABCTBA, SIKE
3MIHIOE YW MPHUIIMHSIE BITHOCHHHU 00CIyroByBaHHs [103MKH Bij HEpe3WIEHTa, IO PEryJolThesa JloroBopom
MOCIIYT.

2.3. baHk He Hece BINMOBINAILHOCTI 32 HeHajgaHHs rmocinyr KiieHTy B pa3i BiIMOBH B HajaHHI baHKiBCBKHX
MOCHyT, SIKIIO TNpaBo baHKy Ha Taky BimMoBy BurumBae 3 JloroBopy mociyr, [IpaBun Tommo Tta/abo
3aKOHOJABCTBA.

2.4. 3a HecBO€YaCHY OIUIATY TPOIIOBHX 3000B’A3aHb, y TOMY YHCIi HanexxHux 3 Kiienra BigmkoayBanb, Kiienr,
KpiM BIIIIKOAYBaHHS 30MTKIB, CIUIA4y€e MEHIO B PO3MIpi MoJBilHOI 00ikoBoi ctaBku HBY Bim mpoctpoueHoi
CYMH, LIO JIis1a B IEPioA, 3 SIKMH CIUIAu4y€eThCs MIEHs], 32 KOXKEH AeHb POCTPOUYCHHS BUKOHAHHS 30008 ‘SI3aHHS.

112



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIieKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e1eKMPOHHUX
OoKyMeHmig 3a A0roMo20r0 hyHKUIOHaIbHUX MoXrugocmel caimy baHky
I'TABA 13. YMOBH OO0 BUKOPUCTAHHSI EIl U1 YKIAJAEHHS EJIEKTPOHHUX
IMPABOYHHIB TA HIJIIMNCAHHS EJIEKTPOHHUX JOKYMEHTIB 3A JIOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1.  Kuient (B ToMy uuchi ¢izndna ocola, sika 10 nboro He ykianana 3 bankom sxonen [lorosip mocnyr) 3a
JOTIOMOrot0 (hYHKITIOHATBHIX MOXutHBocTer Caiity banky mae mpago:

1.1. inimiroBatu yximageHsas Jongarky ao 3asBu-JloroBopy un iHmmx J{oroBopiB mociyr (SKIIO Taka MOMJIUBICTh
JIOCTYTIHA);

1.2. mogaru no banky enexkTpoHHy 3asBy mpo 3MiHy Tapuduoro nakety (qoctymnHo nume KimienTam, siKi MaroTh
BinkputHii [loTounmii paxyHok B banky Ta orpumanu BiamosigHe nosigomieHHs banky (CMC abo 3a 101moMororo
Mecenmkepa), B IKOMY MIiCTUThCSl mocwianHsl Ha CaiT baHky ast o3HailoMIIeHHS Ta MiAMUCAHHS BiANOBIAHOT
CJIEKTPOHHOI 3asBM mpo 3MiHy TapudHoro makery, sika chopmMoBaHa baHkoMm BiAIIOBIIHO OO BCTaHOBIJIEHOI
bankom dbopmn);

1.3. momatu mo banky enekTpoHy 3asBy mpo 3akpuTTs IloTounoro paxyHKy (moctymHo nmmie KiieHTam, sKi
MaroTh Bigkputuii [lorounnii paxyHok B baHky);

1.4. inimiroBatH ykiajeHHs 3 BaHKOM eeKTpOHHUX MPAaBOYHHIB (B TOMY YHCII, ajleé HE BUKIIOYHO, JOTOBOPIB
PO HAJaHHS CHOXHBYOTO KPeauTy s pediHaHCYyBaHHA 3a00proBaHOCTI (32 KPETUTHHMH OTEpaIlisiMHu,
nependauenumu I'nasoro 4 a6o 'masoro 4! Posminy 11 nux Ilpasuin), 101aTKOBUX JOTOBOPIB, T0AATKOBUX YO,
JIOTOBOPIB MPO 3MiHU) CTOCOBHO PECTPYKTYpH3alii KpeIuTHOI 3a00proBaHOCTI/3a00proBaHocTi (hiHAHCOBOTO
nmisuary KiientiB nmepen bankom 3a Bu3HaueHuMHM baHKOM [0TOBOpaMH IpO HAaJaHHS CIIOKUBYOTO
KpeAUTy/I0roBopaMu 1po (PIHAHCOBUM JII3MHI, B TOMY 4YHCJII JIOTOBOpAaMHU MPO HAJaHHS CIIOKHUBYOTO
KpeauTy/noroBopaMu npo (iHaHCOBHI JI3HHT, SIKi yKIaaeHi mo3a mexamu chepu aii uux [IpaBun (moctymHo
numre KiienrawMm, siki MaroTh Bigkputuit [loTounwuii paxyHok B baHky);

1.5. momaBatu o baHKy enexkTpoHHI JOKyMeHTH/iHpopMariro Ta/abo oOMiHIOBaTHCS 3 baHKOM eleKTpOHHUMU
JOKyMeHTamu/iH(opMalli€lo B paMKax BHKOHAHHS BU3HAUCHWX BaHKOM JOTOBOPIB MPO HAJAHHS CIIOKUBYOTO
KpEIUTY/IO0TOBOPiB Mpo (DiHAHCOBUH JI3WHI/OOTOBOPIB 3a0e3medeHHsT BUKOHaHHs KitieHTOM 3000B’s13aHb
(3acTaBwu, iNOTEKN) 32 JJOTOBOPAMH CITO’KUBYOTO KPEUTY a00 JOrOBOpaMU Mpo GiHAHCOBUH JI3HUHT, B TOMY YHCIT
KpPEIUTHUM JIOTOBOpaM/IOTOBOpaMu Tpo (iHAHCOBHH JI3UHT/I0roBOopaMy 3abe3neueHHs BUKOHAHHA KitieHTOM
3000B’s13aHb (3aCTaBH, iMOTEKH) 32 JOTOBOPAMH CIIOXKUBYOTO KpeaUTy abo JOroBOpaMu NMpo (iHAHCOBUH Ji3UHT,
SIKi YKIIa/ieHi 1o3a Meskamu cdepu aii ux [IpaBun (moctymao nume Kirientawm, siki MatoTh Bigkputuii [loTounmii
paxyHok B banky);

2. Jns ninedt, Bu3Hadenux mit. . 1.1.-1.5. m. 1. [nasu 13 Pozainy 11 mux [pasuit, CTOpoHU OTOAKYIOTH YMOBH
crBopeHHs Ta BUKopuctanHs IIpoctoro EIl Kimienra, Y nockonanenoro EIl banky. Bukopuctanns KEII banky
He noTpedye okpemoro noroxenHs CtopoHamu. Bukopucranns YEII banky 3 kBanidikoBaHHM cepTH(IKaTOM
MOJKJIUBE, KOJIM TaKe IPaBO BCTaHOBJCHE 3aKOHOIaBCTBOM. BuOip momo 3actocyBanHs Y jaockoHaneHoro EIT
Bbanky a6o KEII Banky/YEII Banky 3 kBamidikoBaHuM cepTHU(IKATOM 3IiHCHIOEThCS Ha poscyn baHky i He
nmotpebye nomatkoBoro moromkeHHs 3 Kiientom. Kimientr moromkyerbes, mo [Ipoctmit  EII
Kunienra/VY nockonanennit EIl banky/KEII banky/YEIIl Banky 3 kBamigikoBaHuM cepTH(]IKaToM € aHAIOraMu
BiacHopy4yHoro mianucy Kiienrta/banky (fioro mpeacraBHmka), a HakjageHHs IIpocroro  EIT
Knienra/Y nockonanenoro EIl Banky/KEIl banky/YEIl banky 3 xBamidikoBaHuM cepTH(]IKaTOM Ma€e
PiBHO3HAYHI IOPUAMYHI HACTIAKM 13 BracHOpy4HUM mianucoMm Kiienra ta/abo banky (iforo mpencraBHuka) Ha
JIOKYMEHTaX Ha namnepoBux Hocisx. KiieHT Takox moxxe BukopuctoByBatu Jis.ITimmuc/LIBIT Kiienra 3mictsb
[Ipocroro EII Knienra 3a ymMoBM HasBHOCTI BiANOBiAHOT QpyHKIIOHATBEHOT MOXKIMBOCTI CaliTy baHky.

3. Hlnsxom BUKopucTaHHs QyHKLIIOHATBHUX MOkuBocTel Calty banky s iHinitoBaHHs ykinaaeHHs lonaTky
1o 3asu-JloroBopy uu iHmux JJorosopis nocnyr, KitieHT 6€3yMOBHO MMOTO/KYETHCSI HA BC1 YMOBH, BU3HAUYCHI
I'maBotro 13 Pozpiny Il nux [MpaBwin. YmoBsu i€l ['maBu [IpaBui € 1OoroBipHAMH YMOBaMHU MO0 BUKOPUCTAHHS
€JIEKTPOHHOTO Mi/MKCY Ta BU3HAHHS €IEKTPOHHMX MTpaBounHiB Mix Kiientom Ta bankom (orosopom mpo EIT).
Horogip npo EIl € [loroBopom mipo npueaHanus (ct. 634 [{uBiisHOro KOACKCY YKpaiHu).

4. Takox, Kepyrouuch 4. 3. ¢T. 631 [{uBiIbHOrO KOACKCY YKpalHH, IUISXOM YKJIaJeHHS BIAMOBIAHOTO JloaaTKy
1o 3assu-Zorosopy ta/ado iHmoro JloroBopy nociayr CTOpOHH MOTOKYIOTh, 1110 yMoBH ['maBu 13 Pozniny 11
uux [IpaBun 3acTOCOBYIOTBCSA 0 NMPaBOBITHOCHH, SIKI BUHMKIM OO MOMEHTY ykialaeHHsa JlomaTky no 3asBu-
JoroBopy Ta/abo iHmoro JloroBopy IOCIyr, a caMe€ 3 MOMEHTY II049aTKy BHKOpUCTaHHsA KiieHToM
dbyukmioHansHUX MoXIuBocTel Cality banky it mineit, Bu3Hauennx . . 1.1.-1.5. m. 1. I'maBu 13 Po3miny
II nux IIpaBum, Ta crocyrotbest Hananua Kinientom baHKy miaTBepIKeHb, IOTOKEHB, TOB1IOMJICHD, HiIMHUCIB 3
BukopuctanasMm Kimiearom OTP. bank ta KiieHT BH3Ha10Th, mo yci Hamani Kiienrom 3a gomomororo OTP
HiATBEPIUKEHHS, IIOrO/IKEHH, IIOBIJOMIIEHHS], IKCH 10 YKianeHHs JJorosopy npo EIl € nificHumu Ta Takumuy,
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IO TPHUPIBHIOIOTBCA A0 JOKYMEHTIB (IIOBIJOMJIEHB, JIHMCTIB, 3asB) mignucaHux KIiieHTOM BIaCHOPYYHHM
MiAMUCOM Ta € HeBia'eMHUMHU yacTuHamu Jlorosopy mpo EIL
5. Croponn noroauny, mo [poctrii EIl KitienTta Mo)ke BUKOpHCTOBYBATHCS JIJIS:
5.1. 3acBimuenHst KimieHTOM CTIpaB>XKHOCTI CBITJIOKOMIN (CKaHKOIIii) TOKYMEHTIB, M0 mojarThes Kiientom 3a
JONOMOror0 (PyHKIIOHATBHUX MOXJIMBocTel CaiiTy baHky;
5.2. mignucanHsa (TmiATBepIKeHHS (aKTy OTPUMaHHS NMPHUMIpHUKA Ta O3HaioMIIeHH:s) KilieHTOM enexTpoHHHMX
JOKYMEHTIB:
5.2.1. doBigku @oHny rapanTyBaHHs BKIAAiB pi3nuHUX OCi0;
5.2.2. IacnopTy cnoxuBYOTrO Kpenuty (y pasi BusiBneHHsa Kiienrom OaxkaHHs ykiaacTd JloroBip KpeauTyBaHHS
paxyHKy Ta/a6o JloroBip mpo BigkpuTTsa KpeauTHoi JiHii «KpenntHa kapTkay).
5.3. mipnucanHs (MiATBEpIKeHHS QakTy OTPUMaHHS MpuMipHuKa) JlogaTKy Ipo BiAKPUTTS KPEAUTHOI JIiHiT 10
3asBU-0TOBOPY;
5.4. mignucanHs 3asBu Mpo 3MiHy TapudHOTo MakeTy B eneKTpoHHi# popwmi;
5.5. mignucanHs 3asBu Mpo 3akpUTTa [loTouHOoTO PaxyHKY B eeKTpoHHIN dhopMi;
5.6. mignmucanHs KitieHTOM eNeKTpOHHUX MPaBOYMHIB (B TOMY YHMCIIi, alie He BUKIIIOUYHO, KpeIUTHUX TOTOBOPIiB
1715 pedpinancyBaHHs 3a00proBaHOCTI (328 KPEAUTHUMH ONepalismMu, nepeadauennmu [nasoro 4 a6o Imasoro 4!
Pozmimy II mux IlpaBmim), D0JaTKOBHX JOTOBOPIB, JOAATKOBHX YTroJl, JOTOBOPIB PO 3MIiHH) CTOCOBHO
PECTPYKTYpH3allil KpeIuTHOI 3a00proBaHocTi/3a00proBaHocti Ginancosoro Jjisunry Kiienrtip nepen bankom 3a
BHU3HAYEHUMH BaHKOM KpeIUTHHUM JOTOBOPaMHU/IOTOBOPaMH PO (HiHAHCOBHIA JI3UHT, B TOMY YUCI KPEJUTHUM
JIOTOBOpaM/IOroBopam 1mpo (hiHAHCOBHH JII3UHT, SKi YKIaIeHi mo3a Mexamu chepu mii mux [paBun;
5.7. mianmucaHHs aKTy/aKTiB MepeBipKH MaifHa (ke mepeOyBae y 3acTaBi abo mepemane KiieHty Ha ymoBax
(iHAHCOBOTO JII3UHTY), CKJIQJICHUX B ENEKTPOHHIN QopMi, sIKi CTOCYIOThCsl BUKOHAHHS KiTieHTOM 3000B’s13aHb 32
noroBopamu 3abe3neueHHs BUKoHaHHs KiieHToM 3000B’s13aHb (3acTaBH, IMMOTEKH) 32 JOTOBOPAMH CITOKUBYOTO
Kpeauty abo moroBopamu mpo (hiHaHCOBHIA JI3WHT, SKi YKJIaIeHi mo3a Mexamu chepu nii nux [Ipasun (Hamamni -
AKT ormsny).
6. CTopoHU MOTOIUITH, II10:
6.1. y minsx, Bu3HaueHux mit. 5.3. m. 5. ['masu 13 Pozginy Il nux [Ipasuin (3a HeoOXigHOCTI - Takox mi. 5.1., 5.2.
.5 I'maBu 13 Pozuiny II nux [IpaBun), - enextponnumu ganumi, 1o € [Ipoctum EIT KimienTa (uist Kiientis, ski
MaroTh Bigkputuii y banky [lorounmii paxyHoK) € HacTymHi gaHi (y iX CyKyImHOCTI):
- inopmartis npo dinancoswmii HoMep Tenedony Kiienra, BHeceHa KitieHToM mmif 4ac iHII[itOBaHHS YKJIaIeHHS
Honatky mpo BigKpHTTS KpeIuTHOI JiHii 1o 3asBu-goroBopy Ha Caiiti banky (3a ymMoBH, IO Takuii HOMEp
MoOineHOTO Tenedony (DinancoBuii Homep Tenedony) Kiienta 30iraerbest i3 HoMepom 1poro KirieHra,
3aikcoBanuM y 3asBi-LoroBopi Ta/abo Jonarky no 3assu-Lorosopy);
- cTBopeHi bankom Ta HampaBneni Kiienty morin (Moxke cmiBmagatu i3 (DiHAHCOBUM HOMEpOM TelehOHY
Kiienra) Ta napons (Bu3HaueHa bankoM komOiHaIlisi ciMBOIB), siki KitieHT BUKOpHCTOBYE (BBOUTH) Ha Caiiti
Banky nuist ininitoBaHHs ykiageHHs 3asBu-JloroBopy Ta/abo BigmosimHoro lomaTtky go 3asiBu-JloroBopy um
iHmmx J{oroBopiB mociyr (SKIIO Taka MOXKIWBICTH JTOCTYITHA) 32 JOMOMOTOI0 (PYHKIIIOHATEHUX MOXXIIHUBOCTEH
Caiity banky;
- iH(pOpMaIllis PO Yac HampaBleHHs Ta MPaBHILHOTO BBeneHHs Kiientom y Cucremi ctBopeHoro baHkoM koj
(OTP), saxuii Haacuinaetbesi bankom Ha @inaHcoBuil Homep TenedoHy KiieHTa 3 MeTO HOAAIbIIOro
BUKOPHUCTAHHS Takoro koxy KiieHToM Ui miAnucaHHs eNeKTPOHHUX JOKYMEHTIB (mependadenux mm. 5.3. m. 5.
I'naBu 13 Pozainy I nux [Ipaeui (3a HeoOXimgHOCTI - Takok 1. 5.1., 5.2. 1. 5 I'maBu 13 Pozuiny 11 nux [Ipaswmin))
Ha Caiiti banky;
6.2. y 1inax, Bu3HadeHux mir. 5.4. ta mm. 5.5. . 5. I'mau 13 Po3ainy Il nux IlpaBun, - eneKTpOHHUMH JaHUMH,
o € [Ipoctum EIT KnienTa (st KimientTis, sxi MaroTh Bikputuil y banky [ToTouHuMIT paXyHOK) € HACTYITHI JlaHi
(y 1X cykymHOCTI):
- inopmanisg npo Pinancosuii Homep Tenedony Kiienrta, Buecena Kimientom/bankoM y enekTpoHHY 3asiBy Ipo
3miny TapudHoro nakety / elekTpoHHy 3asBy Mpo 3akpHUTTs [I0TOYHOTO paxyHKY (32 YMOBH, IO TAKHiH HOMEP
MobOineHOTO Tenedony (DinancoBuii Homep Tenedony) KiieHta 30iraerbest i3 HoMepom 1poro KirieHra,
3adixcoBanuM y 3asBi-JloroBopi Ta/abo donatky g0 3assu-Jlorosopy);
- iHpopmMaLis mpo HOMEep NOTOYHOro paxyHKy KitieHta, BHeceHa KiieHTOM y enekTpoHHY 3asiBy MpO 3aKpUTTS
[ToTounoro paxyHKy (JUIIE JUTsl BKa3aHOi 3asBH);
- indopMaIlis Mpo JYac HANPABJICHHS Ta MPaBHILHOTO BBeneHHs KirienTtom y Cucremi ctBopeHoro bankom kon
(OTP), sixuit HagcunaeTbess bankoM Ha HoMep MoOieHOTO Tenedony (Pinancosuit Homep Tenedony) Kiienra 3
METOI0 IIOAAJIBIIOr0 BUKOPUCTaHHA Takoro koxy Kili€eHTOM 111 CTBOpPEHHS BIAIIOBIIHOI €IEKTPOHHOI 3asBU
nependaueHoi mi. 5.4. Ta/abo mm. 5.5. n.5. I'maBu 13 Po3ainy II uux IIpasui.
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6.3. y minsx, Bu3HavueHux mi. 5.6. Ta nm. 5.7. m. 5. ['maBu 13 Po3ainy II nux [IpaBun (a y pasi HeoOXigHOCTI -
takok mil. 5.1. m. 5 T'naBu 13 Pozapiny Il nux IIpasun), - enextponnumu aanumu, mo € [Ipoctum EIT Knienrta
(mns KimieHTiB, sKi MaroTh BiakpuTHil y banky [loTounnii paxyHOK) € HAaCTymHi 1aHi (y X CyKyITHOCTI):
- iHpopmartis nmpo dinancoswmii HoMep Tenedony Kiienra, Baecena KitienToM mif gac iHII[IIOBaHHS YKJIaIeHHS
CJIEKTPOHHOTO MpaBOYMHY, nependadenoro m. 1.4. m. 1 I'maBu 13 Pozainy Il nux [IpaBun, na Caiiti banky (3a
YMOBH, 1110 TaKuii HOMep MoOiTbHOTO Tenedony (Pinancosuii Homep Tenedony) KiienTa 30iraeTscs i3 HOMepoM
nporo Kitienra, 3adikcoBanum y 3assi-Jlorosopi ta/ado Jomatky no 3assu-Jlororopy);
- crBopeHi bankom Ta HampaBneni Kiienty norin (Moke crmiBmagatu i3 PiHaHCOBUM HOMEpOM TeneoHY
Knienra) Ta napons (Bu3HaueHa bankom kombiHalisi cuMBoiB), siki KitieHT BuKOpHcTOBYE (BBOIUTH) Ha Caiiti
banky 1t iHINIFOBaHHA YKJIaJIEHHS €IEKTPOHHOTO MPpaBoYnHYy, nepeadadenoro n. 1.4. m. 1 I'masu 13 Pozmimy 11
uux IlpaBui, 3a gormomororo GyHKIIOHATBHUX MOXINBocTel CaiiTy baHKy;
- iHpopMalLis Mpo yac HampaBJIeHHs Ta MpaBUILHOTO BBeaeHHs Kiientom y Cucremi ctBopeHoro bankom kon
(OTP), sxmii Hanmcunaetbcs bankom Ha @inancoBmwit HOMep TtenedoHy KirieHTa 3 METO MOAANBIIOTO
BHKOPHCTaHHS Takoro Koxy KiTieHToM Ui miAnvucaHHs eMeKTPOHHUX JOKYMEHTIB (Tepe0adeHux . 5.6. Ta mil.
5.7.m. 5. I'maBu 13 Pozniny Il nux [Ipaswui (a y pa3i HeoOXigHOCTI - Takox 1. 5.1. 1. 5 'maBu 13 Po3niny II mux
[Ipasumn)) Ha Caiiti basky.
7. Ynockonamenum EIl baHky € elexkTpoHHMI IIITUC, CTBOPEHHWN 3a pe3yJabTaTOM KpUNTOTrpadidHOTro
MEPETBOPCHHS €JIEKTPOHHHX JaHUX, 3 SKHUMH IIOB’s3aHUH 1l eNeKTPOHHUH MiAMUC, 3 BUKOPUCTAHHSIM 3ac00y
YIOCKOHAJICHOTO EJIEKTPOHHOTO MIAMMKUCY Ta OCOOMCTOTO KIII0Ya, OAHO3HAYHO MOB’SA3aHOTO 3 MiANHCyBadeM
(npencraBHUKOM baHKy), 1 IKUil 1a€ 3MOTY 3MIACHUTH €IEKTPOHHY iIeHTH(IKAIII0 TiANICyBaJa (peIcTaBHIKA
Banky) Ta BUSBUTH MOpPYIICHHS HUTICHOCTI €IEKTPOHHUX JIaHUX, 3 SKUMH OB’ I3aHUMH 16l eNeKTPOHHUH MiAIHIC.
VYnockonanennii EI1 banky HakiagaeTbes 3a JOOMOTOI0 OCOOMCTOTO KITIOYA Ta MEPEBIPSIETHCS 32 JOMOMOTO0
BiIKpuTOro Kiroda. [eHeparliss Kimo4oBOi mapu (OCOOMCTOTO Ta BIAKPHUTOTO KIIOYIB) 3IIHCHIOETHCS 32
JONIOMOTOI0 IIPOrPaMHUX KOMIUIEKCIB baHKy.
8. IIpoctuii EIl KitieHTa BBaska€ThCsi CTBOPSHUM 3 MOMEHTY IpaBmiibHOTO BBeAeHHs Kimientom komy (OTP) y
BiNOBiHOMY MoJi Ha cTopini CaiiTy banky, 10 BUKOPHCTOBYETHCS AJISl OJAHHS €IEKTPOHHHUX JOKYMEHTIB,
nepenOadenux 1. 5 I'masu 13 Po3giny Il nux IIpasu.
9. bank Mmae mpaBo camocTiiiHO iHinitoBaTH cTBopeHHs1 [Ipoctoro EIl KiieHTa muisixoM HajcuiaHHS Ha
®dinancosuii Homep Tenedony SMS-norigomienHs/PUSH-1oBi1oMIICHHS/TIOBIIOMIIGHHS. 3a JOMOMOI0IO
Mecenmxepa 3 JoriHOM Ta/abo, maponem ta/abo OTP mis momaneimoro #oro (iX) BUKOpHCTaHHS (BBEIACHHS)
KiienTom y BignosinHi nons va Caiiti banky.
10.Haknanenns [Ipoctoro EIT KiienTa Ha 1OKyMEHTH:
10.1. BusnHaueni nm.mm. 5.1., 5.4., 5.5., 5.6., 5.7. . 5 'maBu 13 Pozainy I ux [IpaBun BinOyBaeThCs B MOMEHT
iUCaHHsA/BianpaBieHHs KilieHTOM BiAMOBITHUX JOKYMEHTiB 10 baHky uepe3 (yHKI[IOHATBHI MOXKIUBOCTI
Caiity banky;
10.2. BuzHaueni nm. 5.2. n. 5 ['nau 13 Pozainy 11 mux [IpaBui BinOyBaeThcs B MOMEHT npocTaBiieHHs KitieHTOM
Ha Caiiti baHky BigmoBimHOI BIAMITKHM TpO MiATBEpIKEHHs o3HaomiieHHS KirieHTa 3 BiAMOBigHUMHU
€JIEKTPOHHUMH JOKYMEHTAMH;
10.3. BuzHaueni nm. 5.3. n. 5 Tnasu 13 Pozainy 11 mux [IpaBui BinOyBaeThecs B MOMEHT npocTaBiieHHs KitieHToM
Ha Caiiti banky BiAmoBiIHOI BiAMITKY PO O3HAHOMJICHHS Ta 3rOAY 3 YMOBaMH.
11.V pasi Hanpasnenns Kiienrom enexTponHoi 3as8u npo 3akputTs [loTouHoro paxyHky, Taka 3asBa KiieHra
aKIEeNTyeThCsl a00 BIAXUIAETHCS baHKOM BIposoBkK 2 (BOX) OAaHKIBCHKHX JIHIB 3 MOMEHTY OTPUMAaHHS TaKoi
€JIEKTPOHHOT 3asBU Bijx KitieHTa.
12.V pasi HanpasienHs KiienTom enexkTpoHHOI 3asBH 1po 3MiHy Tapudnoro nakery, bank 3mintoe Tapudnuit
nakeT abo nosigomitsie KimienTa npo BiMoBy y 3MiHi TapudHoro nakera - BpogoBx 3 (TphoX) OaHKIBCHKHX JHIB
3 MOMEHTY OTPHUMAaHHS BIJIMOBIIHOT €JIEKTPOHHOI 3as1BU PO 3MiHy Tapu(HOTO MakeTy — NUISIXOM HaIpaBICHHS
BiANOBiAHOrO moBinomieHHss KiieHTy omHMM i3 HacTynHuX crocoOiB: 1) Ha DiHaHCcOBHH HOMEp TeseoHy
Kuienra; 2) na E-mail Kiienra; 3) 3acobamu Cucremu.
13. Akuernraiiisi eaeKTpoHHOI 3as8u KitienTa, nependayenoi nm. 5.4 a6o nm. 5.5. n. 5 'masu 13 Po3ainy I mux
[IpaBun, mniaTBepkyeTbesi 3 BukopuctaHHsM YapockonaneHoro EIl banky/KEIl Banky/YEIl banky 3
KkBaJTiikoBaHUM cepTH(DiKaToM Ta 30epiracThcsi baHKOM y BiAIOBIAHUX MPOrpaMHUX KOMIUIEKCAX (E€IEKTPOHHUX
apxiBax).
14.TIpo BigxuieHHs eIeKTpoHHOI 3asBu KitieHrta, nependaueHol mim. 5.4. abo mm. 5.5. m. 5 I'maBu 13 Po3ainy 11
nux [IpaBwi, bank nmoBigomisie KiienTa TeneoHHUM N3BiHKOM Ta/a00 SMS-TIOBITOMIICHHSM / TIOBIJOMJICHHSIM
3a 101moMororw MeceHmkepa Ta/abo elIeKTpOHHOIO moinToo Ha E-mail KitienTa ta/ado 3acobamu CucreMu.
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15.11po mimcTaBu BigxXuieHHs elneKTpoHHOI 3asBu KiieHnTa, nependauenoi mm. 5.4. abo mm. 5.5. m. 5 I'masu 13
Pozminy Il mux Ilpasun, bank moBimomisie Kmienrta tenedonom abo y mucbMoBii Gopmi (y pasi 3BepHEHHS
KiienTa no banky 3 BiAIOBITHOIO BUMOTOI0).
16.Y pa3zi HeobxigHocTi bank mMae mpaBo mpoBecTH Bepudikariito KirieHTa 3 MeTor0 MmiaTBepIKeHHS TOIaHHS
Knienrom no banky uepe3 Caiit banky enexTpoHHoOi 3asBH, nepeadaueHoi mm. 5.4. ado nm. 5.5. n.5 'maBu 13
Pozainy 11 mux [IpaBun. Crioci6 Bepudikariii Bu3Ha4aeThCs Ha po3cyn banky. Y pasi HempoxomkenHs: KirienToM
BKazaHoi y npomy myHKTI [IpaBmn Bepudikarii Kirienta — BiAmoBigHa eleKTpoHHA 3asBa, epeadadeHa mi. 5.4.
a6o . 5.5. m. 5 'maBu 13 Pozainy 11 nux IlpaBui, — BBaXKa€eThCs HEMOJAHOKO.
17. ®akr 3minu Kiienrom TapudHoro nakety 3 BAKOPHCTaHHSM €JIEKTPOHHOI 3asiBH BioOpakaeTscs y omaTky
(Hdomatkax) no 3assu-JloroBopy, SKIIO Taki yKiagaroTecss CTOpOHAMH MicHs akmenTaiii baHkom enexTpoHHOI
3asBu KmieHnTa npo 3miny Tapudnoro nakery.
18. ®akr 3akputtst Knienrom [loToyHoro paxyHky, HUIIXOM MOAAHHS €J1eKTPOHHOI 3asBH uyepe3 Caiit banky,
BimoOpaxkaeTscst y Homatky (Homatkax) mo 3asBu-ZloroBopy, sKmo Taki ykiagaroTeest CTOpOHAMHU TCIsS
akuenTarii baakom enexkrponHoi 3asBu KiienTa mpo 3akpurts [lotounoro paxyHky (3a ymoBwH, mo y Kiienrta
3anumuBces ofuH abo Oinbme [lorounux paxyHkiB y banky). V pasi 3akputts enuHoro [1oTouHOrO paxyHKy B
banky, nuiaxoM momaHHSA eNeKTpoHHOI 3asBu yepe3 Caiit banmky Ta ii akmenramii bankowm, 3asBa-JloroBip
BBKAETHCS PO3ipBaHOIO 32 3roA0t0 CTOpiH.
19. ®opmyBanHs AKTY orisiny BinOyBaeTbes bankom Ha BinmoBinHiH cropini Caiity baHky (BUKITIOUHO Yy Bepcii
Caiity banky a1 MOOUTBHUX MPHUCTPOIB), AOCTYI 10 5SKOI HamaeThes KiieHToBI, niisixoM HanpasieHHst bankom
BIIMOBITHUX NMaHUX Jis Bxoxy Ha DinancoBuit Homep Tenedony Kiienra (abo, y pasi BincytHocti y Kitienra
dinancoBoro Homepy TenedoHy, Ha iHIIUI KOHTAaKTHUH HOMEp MOOiUTbHOTO Tenedony KiieHta, BKasaHUH y
BIJIMOBITHOMY JIOTOBOpi 3a0e3nedeHHs/moBigomiacHnii Kiienrom banky y mmceMoBidi ¢opwmi). KitieHnt
3000B’sI3YEThCS TOTPUMYyBaTHCS BUMOT [HCTPyYKIIii KoprcTyBada QyHKIiOHATEHUX MoxunBocTer Cality banky
JUTS TUCTaHIIHHOTO oTJisiy MaitHa «Kpemo3acTtaBay, sika po3mimeHna Ha Caiiti banky. [licng Bxomy Ha BiIOBiTHY
cropinky Caiity banky Kiient camocriiiHo 3ailicHioe ¢oTodikcaliito MaiiHa (ske mepeOyBae y 3acraBi a0o
nepeaane Kiienty Ha ymoBax (iHaHCOBOTO JII3MHTY) 3a JIOTIOMOTOI0 BIACHOrO MOOUTBFHOTO MPHCTPOIO Ta 3
BUKOPHUCTAaHHSAM (YHKIIOHATEHUX MoxiuBocted Caiity banky. ®@otodikcaris 3MiHCHIOEThCS BiJIOBIIHO 10
BUMOT' BIJIMTOBIIHUX KOMipok Ha ctopinii Caiity baHky 3 BKa3aHMMH pakypcamd, MITKOIO JaTu/4acy,
TeOJIOKAIII€IO (a Y BUMAIKy HAsSBHOCTI MOIIKOKECHb MaiiHa (sike mepeOyBae y 3acTaBi abo nepenane Kiienry na
yMoBax (iHaHCcOBOTO Ji3UHTY) KitieHT 3000B’s13aHuUil BKa3aTH BiNOBIIHY iH(OpPMAITiIO Ta 3ICHATH T0IaTKOBY
(hoToikcarito moOMIKOKEHh MaliHa, ke TiepedyBae y 3actaBi abo nepenane KiienTy Ha ymMoBax (iHaHCOBOTO
J3UHTY).
20.ITicns 3nificaenns Kiientom miid, nependavennx n. 19 I'maBu 13 Pozmimy I mux [paun KiienT inimiroe
HanpasieHHs 10 baHKy BinnosimHux (oToMarepianiB 3a AONOMOro (pyHKIiOHaIBHUX MOXIuBocTed CalTy
banky.
21.ITicns orpumanns bankom Bin Kiientom dortomarepiani, bank 3ziiicHioe ix mepeBipKy. 3a pe3ysibTaTaMu
BKa3aHOi nepeBipky, bank mMae npaso noBizomuru Kiienra npo:
21.1. BigmoBigHicTh (oTomarepianiB BuMoram banky nuisixom HajacwiaHHs KiieHToBi — cdopmoBaHOTO Ta
nianucanoro bankom Akry ornsny ans mignucanas KimieHTowm;
21.2. weBiamoBimHicTh (oToMmarepianiB BumMoram baHKy Ta mpo HEOOXiAHICTH MOBTOPHOTO BUKOHAHHS IiH,
BkazaHux y 1. 19 I'maBu 13 Po3ainy II uux [IpaBnn;
21.3. HEeoOXiJHICTh MPOBEJICHHS MEPEBIPKH BiINIOBIHOTO MaifHa YIIOBHOBaXXEHOIO 0c000t0 baHky a0o TpeThoro
0co0010 (3a 1opyyeHHsIM baHky).
22 IloBinomnenns nependayene m.21.1 I'mau 13 Po3niny Il mux [IpaBun Hagcunaetbes KimieHTOBI BUKITFOUHO 3a
JOTIOMOT00 (DYHKITIOHATBHUX MOHBocTel Cality baHky.
23.IloBinomienns nepeadadene m.21.2 ado m.21.3. I'masu 13 Po3zginy II mux [Ipasun nagacunaerses KimienTosi 3a
nornoMoror0  ¢yHKUioHanbHUX ~— MoxiuBocterd  Caiity  bamky abo 3a  pmomomororo  SMS-
MOB1IOMJICHHSIM/TIOBIZIOMIICHHSM 33 JIonioMorol0  MecenpkepiB Ha @DiHaHCOBUIT HOMep TenedoHy/iHIIuUi
KOHTaKTHHI HOMep MOOLIbHOTO Teiaedony KiienTa.
24 Knient 30008’ s3aHui mignucatn AKT oy uuisixom HakianeHHs [Ipocroro EIN KmienTa BimnoigHo 10
BuMor i€l ['maBu [IpaBun ta Hanpasutu (3a JonoMorow (yHKUIIOHATBHUX MoxiuBocteil Calty baHky) AkT
ormsany banky Brpomorx 1 (0gHOTO) KaleHIApHOTO JHSI 3 MOMEHTY OTpuMaHHS Bix banky Axty ormamy (1. 21.1
I'maBu 13 Po3giny II miux IIpaBmn).
25.VY BumajAKy He TiAmucaHHS ab0 HECBOEYacHOTo miamucaHHsS AKTy orisiny KiieHTom, Takuii AKT orismy
BBaXKA€ThCSI HETIOAAHUM.
26.bynp-skuii nepenbaveHuii miero I[nmaBoro I[lpaBuinaMu NpaBOYMH, BBA)XKAETHCS TAKUM, IO BYHWHCHHMA
(YknageHuid) B eeKTPOHHIN (OpMI, SKIIO MPaBOYMH MiATBEpAKCHUN NUIIXOM HakJaAeHHs Ha Hboro [Ipoctoro
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EIl Knienta ta YanockonaneHoro EIl banky/KEIT banky/YEII banky 3 kBamiikoBanuM ceptudikaTtom (ams
OJTHOCTOPOHHIX MPABOYUHIB JOCTATHHO ITIITBEPIKCHHS HaKIaneHHs BignosigHoro EIl numie omniel i3 CropiH,
sika BYMHSIE BiAmoBiaHMI mpaBounH). [lepesipka [Ipoctoro EIl Kirienra ta/abo Y nockonanenoro EIT banky/KEIT
banky/YEII banky 3 xBamidixoBannM cepTu]ikaTOM 3MIHCHIOETHCS 3 BUKOPUCTAHHAM MPOTPAMHO-TEXHITHUX
3aco0iB banky. Y pa3i HeraTUBHOTO pe3ysbTary nepeBipku bank Binmosinsie KiieHTY y BUMHEHHI IPaBOYMHY B
enekTponHii ¢popmi. Pakrt HakmageHHs [Ipocroro EIl KiienTa Ha mpaBounH minrBepmxyeThes BeneHHsIM OTP,
mo (ikcyeTscs 3aco0aMu TPOTPaMHO-TEXHIYHMX 3aco0iB banky. dakt Hakmagenas YgockoHameHoro EII
Banky/KEII banky/ YEII banky 3 kBamidikoBaHuM cepTU(iIKaTOM QiKCYETbCs 32C00aMU MPOrPaMHO-TEXHIYHUX
3aco0iB baHky.
27 Iligmucani Kiieatom Ta/abo bankom mpaBounHE yKiIaaeH! B eleKTpOHHIN ¢dopmi, 30epiratorecsa bankom B
CJIEKTPOHHOMY BUTJISII Ta MOXYTh OyTH Hamicnani Kiienty Ha E-mail Krienra, sixa Bizoma banky, a Takox ix
Komii MOXyTh OyTH Hagani baHkoM Ha mamepoBoMy Hocii Ha mucebMoBHi 3anut Kiienta. Ilix wac ogepikaHHs
onHi€ro 13 CTOPiH eNeKTPOHHOTO TOKyMEHTa (hOPMY€ETHCS MIATBEPIKEHHS 13 3a3HAYEHHSIM JaTH Ta 4acy TaKoTo
onepkanHs. Hakmamanus Ilpoctoro EIl Kimienta € miarBepmkeHHsIM Toro, mo KiieHT o3HailoMUBCS 3 yCiM
TEKCTOM JOKYMEHTa, Ha sikuii Hawxnagaetbes [Ipoctuii EIT Kiienta, moBHICTIO 3p03yMiB HOro 3MmicT, HE Ma€
3amepedeHb 10 TEKCTy JOKyMEHTa Ta CBiJJOMO 3aCTOCYBaB CBill MIANHC y KOHTEKCTi, MepeadadeHoMy
JOKYMEHTOM.
28.Y pazi Buaayi komii Ha Tarepi 3 eJIeKTPOHHOTO JOKYMEHTY MpamiBHUKOM BaHKy mpoBoIUTBCS 000B’sI3KOBa
nepeBipKa ITICHOCTI eJIEKTPOHHOTO JIOKYMEHTY 3aco0aMH MPOrpaMHO-TEXHIYHUX KoMIuiekciB banky. Jlume y
pasi onmep’kaHHS TMO3WTHUBHOTO PE3yJbTATy MEPEBIPKH LITICHOCTI €MEeKTPOHHOTO JOKYMEHTY, BiH BBa)KAETHCS
AaBTCHTHUYHUM. Y pa3i moTpeOm poOUTHCS MamepoBa KOIMIS EIEKTPOHHOTO JOKYMEHTY, SIKa 3acBiAYyeThCs
YIIOBHOBXKEHUM TMpeAcTaBHUKOM baHky. Kii€HT Mae mpaBo OTpHMaTH KOMI0 €JIEKTPOHHOTO JOKYMEHTa Ha
marnepi MUITXoM Bpy4deHHs ocobucto Kimienty y BigmineHHi barky a6o MOIMTOBMM BiANpaBICHHSM Ha BKa3aHy
Kiienrom azmpecy, - 32 yMOBH IMCbMOBOT'O 3BEPHEHHS.
29.3a nasBHOCTI B KilieHTa MOMKJIMBOCTI CaMOCTIHHOTO PO3IPYKYBaHHS Ha MAepoOBUX HOCISX €IEKTPOHHHX
JOKYMEHTIB, CTBOPEHMX 3a JONOMOTrol0 (YHKUiOHAIRHUX MoximuBocteld Caility banky, 3 rpadiuaum
BIITBOPEHHSIM ENEKTPOHHUX KOMii mignmucy mocamoBoi ocodu banky, mrammy/mramniB banky, Taki
PO3IPYKOBaHi JIOKYMEHTH MOXYTh BHKOPUCTOBYBaTHCsSI KilieHTOM jHIne ajisi MOro BHYTpIIIHIX MOTped i He
MOXXyTh OyTH BUKOpHCTaHi KilieHTOM y BIJHOCHMHAX 3 TpeTiMU 0cO0aMU B SKOCTI MiJITBEP/HKCHHS 3IHCHCHHS
OaHKIBChKHX ((hiHAHCOBHUX/TUIATOKHMUX) omepariil. ['padiuHe BIATBOPEHHS €IEKTPOHHUX KOMIN Mianucy
nocazoBoi ocobu baHky, mrammy/mTaMiiB baHKy Ha 3a3HaYeHHMX JOKYMEHTaX € BHKIIOYHO JIOJAaTKOBOIO
ineHTugikamiifHo o3Hakor baHky (Hazai — 101aTKOBI i1eHTU(IKaIifHI naHi). BaHk He Hece BiAMOBIAaIbHOCTI
3a BUKOpHUCTaHHS KIIiEeHTOM pO3pyKOBaHUX €NEKTPOHHHUX JOKYMEHTIB, SIKi MiCTAThH AOJATKOBI imeHTH(]IKAIiiHI
JlaHl y BiTHOCHHAX 3 TPETIMH oco0amu.
30.V Bunanky BTpatu abo kommnpomertanii (otpumanHs noctymy Ao [Ipoctoro EIT Knienta tpetiMmu ocobamu)
[pocroro EIl KiienTa Bci npaBoYrHM B e1eKTpOHHIM popMi, mianucani 3 BukopuctanusM [Ipocroro EIT KirienTa
3a JOMOMOror (QyHKUioHaNbHMX MoxuimBocTe Caiity banky, micins iloro kommpomerariii BBaXKarOThCS
HeiicHUMH, 332 YMOBH 1110 KimieHT HeraliHo nmoBigoMuB bank mpo Taky BTpaty a00o KOMIIpOMeTallito — 3acodamu
Cucremu, abo Tenedonnnm n3Binkom 10 Konrakt-Llentpy banky, abo mucsMoBo (IIUISIXOM MOAAHHS BiAIOBIIHOT
3asBU N0 BipmineHHs banky ocoOucro Kiientom). B iHmmx Bumagkax NpaBOYMHU B €NEKTPOHHIN (opmi,
nianucani 3 BukopuctanusM Ilpocroro EIl KiienTa micis fioro komnpoMeranii BBaXKalOThCSl HEAINCHUMHU — 3
MOMEHTY OTpUMaHHs1 baHkoM BimoBigHOTO MoBiTomieHHst KimieHTa.
31.IlepeBipka WiiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA E€JEKTPOHHUX JTOKYMEHTIB, CTBOPEHHX 32 JIOTIOMOTOIO
¢yHkuioHanpHUX MoxiuBocte Caiity banky, Ha ski Hakiageno IIpoctwii EIl KiieHta, 3milicHIOETBCS B
ABTOMATUYHOMY PEKUMI BiJIMOBIHO 10 (QYHKIIOHANBHUX MPOTPAMHO-TEXHIYHUX KomIuiekciB banky. KimieHT
MOTOJKY€ETHCS 13 BCTAaHOBJIIEHUMH Y baHKy TipotieypamMu iepeBipKH MiTiCHOCTI eIeKTPOHHHX JOKYMEHTIB. SKIIo
JNOKyMeHT OyB Moau(ikoBanuid, e BinoOpaszuthest mpu nepeipui IIpoctoro EIl Kiienrta. Bank ta Kiient
0e33aCTepeKHO TOTOIDKYETBCS 3 THM, IO HAIECKHAM JIOKA30M IUIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA
€JIEKTPOHHOTO JIOKyMEHTa, IO CTBOPEHHH 3a JO0MOMOrol (QyHKIiOHATLHHX MoximBocted Caiity BaHky 3
BukopuctanHsaM [Ipocroro EIl Kitienra € BinnoBigHa enekrponHa iHpopMaris, HajaHa MporpaMHO-TEXHIYHUMH
KoMILIeKcamMu baHky.
32.bank Ta KitieHT moroamiu, 1o pu3uKy 3 BiIIKOIyBaHHS 30UTKIB, 110 MOKYTh OyTH 3amomisHi banky ta/ado
KiienTy, a Takoxx TpeTiM ocobaM y pasi Bukopuctanus [Ipoctoro EIT Kmienta/ Y nockonaneroro EIT banky/KEIT
Bbanky/YEII banky 3 kBamidikoBanuM ceptudikaTom, MoknaaaoTecs Ha Kiienra.
33.VY pasi BUKOpHCTaHHS (PYHKIIOHAILHUX MOKiuBocTel CaiTy BbaHky y IiIIx, BU3HaYeHHX Mi€l0 [1aBoro
[IpaBun, Kiiert 30008’ 13aHuUi:
- 03HallOMHUTHUCH Ta JOTPUMYBAaTUCh YMOB ux [IpaBui;
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- HaJIaBaTH MOBHY Ta JilcHY iH(opmamio HeoOXigHy i ioro imeHtudikanii Ta crBopeHHs [Ipocroro EII
Kienra;
- 30epiratu y TaeMHuIi Oynb-ski Aari, mo € ckiaaxoBumu [Ipoctoro EIl KiienTa Ta BXXHBAaTH BCIX MOMKIIMBHX
3axXO0JiB JUIA 3armo0iraHHs WOTO BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH (oOpMaTy Yd HECAHKI[IOHOBAHOTO
BUKOPUCTAHHS;
- BukopucroByBatu [Ipoctuii EI1 KitienTa BUKITIOYHO 3 METOIO OTpUMaHHS MOCITyT baHKy Ta TpeTix ocil, 3 IKUMHU
BankoMm yxiazieHi BiAMOBIIHI JOTOBOPH;
34.BianoBigaibHICTh, M0 MOXKE BHHMKHYTH B pPa3i BUKOPUCTAaHHS EJEKTPOHHHMX IiJMHUCIB, BCTaHOBJICHA
BiJNOBIZHO 10 HOPM 3aKOHOAABCTBA Ta IUX [IpaBui.
35.bank mae mpaBo BimmoBuTH Kiienty y crtBopenHi Ilpocroro EIl Kiienta y Bumaakax mnependadeHmx
3aKOHOJABCTBOM, a TAKOXK y Pa3i HOCTIHHOT a00 TUMUYACOBOI TEXHIYHOI HEMO>KIMBOCTI CTBOPEHHS BiATIOBITHOMY
Kunienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadadenux IIpasunamu.
36.bank Mae mpaBo, THMYacoBO abo Ha moOCTiiHO 3abiokyBaté noctyn KirieHta no (QyHKIiOHATEHUX
MoxunBocTed Caiity baHKy y BUNaaKax:
36.1. nanmannsa Kiientom Banky Oynb-sikoi HeocToBipHOI iH(OopMartii;
36.2. Brpatu abo komnpomeraii [Ipoctoro EIl KiienTa;
36.3. Brpatu Mo0insHOrO npuctpoto Kiienra;
36.4. BrpyuanHs y poooty Caiity banky Kiienra abo Tpetix oci0;
36.5. neukoHanHs Kmienrom Bumor nux [IpaBu;
36.6. 3a OaxxanHsM KirieHTa - Ha TiicTaBi MUCHMOBOTO 3BepHEHHs KitieHTa;
36.7. B iHIIUX BUMAJKaX, NepeadaueHnX 3aKOHOAABCTBOM Ta IuMU [IpaBuiamu.
37.Ulnsxom npueananns a0 mux [IpaBuin KimieHT morokyeThcest, o BAKOPUCTAaHHSA JIOTiHY Ta napoito Ha CaiTi
banky (sKkmo cTBOpeHHs JOTiHY Ta mapomro mnepexbadeHo Iiero [maBoro [lpaBunm i BigmoBigHOTO
BUKOPHCTaHHS (YHKIIOHAIbHUX MOXJuBocTeli Caifty baHKy), a TakoX IHIIUX JaHWX, B TOMY YHCIIi
3reHepoBaHNX baHKOM yHIKaJbHHX KOJiB/MapodiB, sKi HampaBistoThes Kiienty Ha ioro diHancoBuii HOMep
Tenedony Ta/abo Ha MOOUTLHUI PUCTPI, 3 BAKOPUCTAHHSAM SIKOTO 3IIHCHIOETHCS OTprMaHHs KilieHTOM mocyr,
€ 3AiiiCHeHHAM Horo imeHTudikamii 3 MoaaIbIIiM HaJlaHHSAM TIpaB, nepeadadyeHux 1. 1. miei ['masu IlpaBmi, a
orpuManwii [1pocrtuit EI1 Knienta npupiBHIOETECS 10 BiIacHOPYYHOTO mianucy KiieHTa.
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TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®aktom ykmnagenHs 3 bankom [loroBopy mocnyr, KiieHT moromkye Bu3HaueHuid numu llpaBunammu
nopsiok peecrpauii @inancosoro Homepy tenedony B BI1/] Ta ymoBu #oro Bukopuctans y BigHocHHaxX banky
ta Kitiernra, mo perymorTbes numu [IpaBumamu.

14.2. KiienT Ta ug x ocoba, K KJIi€HT y 3HadeHHI nependadeHomy I[Ipasmmamu FOO ta ®OII, mae mpaso
BUKOPUCTOBYBaTH Jjuiie oauH DinaHcoBWI HOMep TenedoHy, CHIBHWUU AN BiAHOCHMH 3 baHkoM, 1o
perymoroThest umu 1lpaBrunamu tak i [pasumamu KOO ta OOIL

14.3. Peecrpanis ®inancoBoro Homepy Tenedony B BI1J] 3aiiicHroeThes 32 HacmigkaMu mposeneHoi CTopoHaMu
nponenypu Bepudikauii iHaHCOBOro HOMEpyY TeleoHY.

14.4. Bepudikauis @iHancoBOro HoMepy Tenae(oHy 3A1iCHIOETHCS OAHUM 3 HACTYIHUX CIIOCO0iB!

14.4.1. Ilix gac Bcrymy KitienTta y minoBi (morosipHi) BimHOCHHE 3 bankowm, nepeabadeni nuvu [IpaBunamu
Ta/ab0o 3 METOI 3MiHM TakuX BiZHOCHH, ab0 3 MeTol HadaHHs crarycy PiHaHCOBOro Homepy TenedoHy
AbGoneHnTchkoMy HoMepy Kitienra, 3apeectpoBanomy B BIIJl Ta/ab6o 3 MeToro 3MiHHM, 3apeectpoBaHoro B BIT/I,
notoynoro dinancosoro HoMepy Tenedony Kiienra y T.4. fioro 3minu BHachigok Brpatu @iHancoBOr0 HOMEPY
tenedony;

14.4.2. Illnsxom ukopuctanHs Kmientom Cuctemu 3 MeTor 3MiHH, 3apeectpoBaHoro B BIIJ], moTounoro
®dinancoBoro HOoMepy TenedoHy KiieHTa 3a BUKITIOYEHHSM 3MiHH BHAcHiok Brparum ®inaHcoBOro HOMEpY
Tenedony.

14.4.3. Illnaxom 3BepHenHs Kiienrta 1o banky Ha Tenedon KOHTakT-IEHTPY 3 METON HAaJaHHS CTaTyCy
dinancoBoro HoMepy Tenedony, 3apeectpoBaHomy B BI1J], AGoneHnTcrkomy HoMepy Tenedony Kiienra.

14.5.  Bepudikanis @inancoBoro Homepy Tenedony mig yac BinBiguH Kimientom BigmineHHs banky.

14.5.1. Kiient nomae 1o banky onuTyBajgbHUK, 32 GopMor0 Airouoto B bauky mis ninelr Hanexnol nepeBipku
Kuienra, y sikoMy Bkaszye AOOHEHTCHKUN HOMep, Bu3HaueHui 1uia peectpauii y BI1JI, sx dinancoBuit Homep
tenedony Kiienra, a bank B cBoro depry Hajacuiae Ha 1ieit Homep Tenedony Kop peecrpamii @iHanCcOBOTO
HOMepy TenedoHy. KimeHT, oTpuMaBIIN JaHUN KO, MOBIAOMIISIE HOTO B YCHOMY PEXHMI MpAIiBHUKY baHKy,
skui 3aiiicaioe Hanexxny nepesipky Kiienrta. 3a ymoBu cmiBnagiaas Komy peectpanii ®@iHaHcOBOrO HOMepy
Tenedony, noeigomienoro Kiientom mpamiBuuky banky, 3 manumu banky miono 1mporo kopxy, dinaHcoBwuit
HoMmep Tenedony Kiienrta BBaxaeThcs BepuikoBaHUM Ta 3apeecTpoBaHiM B BIT/I.

14.6. Bepudikamis ®iHaHCOBOr0 HOMEpYy TejeOHY HUIIXOM BHKOpUCTaHHAM Kiienrom Cucremu oHjiaiiH-
6ankinry «KPEJJOBAHK».

14.6.1. Kuient 3pidicHioe Bxin y Cucremy onnaitn-6ankinry «KPEJIOBAHK» Ta obupae y uiit cucremi
BIMOBiAHY om0 ((QyHKINI0) Mpu3HaueHy ais 3MiHH, 3apeectpoBaHoro B BIIJI, morouHoro dinancoBoro
HOMepy TelieOHY Ta BBOJIUTH BiJINIOBI/IHI JJaHI HOBOTrO AOOHEHTCHKOT0 HOMepY st peectpaiii y BI1/], sik HoBoro
®dinancoBoro Homepy Tenedony Kirienra. Ilicis BBenenns KiieHToM BigmoBimHMX maHWX baHk Hajcuiae
KiienToBi omuopa3oBi komgu — OTP, BiamoBigHo, Ha mortouHwii DiHaHCOBMII HOMeEp TeieoHy Ta Ha
AOGOHEHTCHKHUIT HOMEp, BU3HaUYeHUH 1iist peectpanii y BI1, sk HoBuit dinaHcoBuit HoMep Tenedony Kitienra.
Kmienr BBOmUTH oTpuMaHni onHopaszoBi xogu - OTP y Cucremy onnaitn-6ankiary «KPEJJOBAHK» Ta
miATBEpIUKYE Taky 3MiHy DiHaHCOBOro HOMepy TenedoHy y nopsaky nependoayenomy llociOHnkom, micis 4oro
HoBu# DinaHcoBul HOMep Tenedony KiieHTa BBaykaeThes BeprdikoBaHUM Ta 3apeecTpoBanum B BIT/I.

14.7. Bepuoikamnis dinancoBoro Homepy TenedoHy IIIsiXoM 3BepHeHHS 10 banky Ha Tenedon Kourakr-
LEHTPY.

14.7.1. Ins uineit Hananus cratycy ®@iHaHcOBOro HoMepy Tenedony, 3apeectpoanomy B BI1J] AGoHeHTChKOMY
HoMepy Tenedona, KiieHnt moxe 3atenedonyBati 10 banky Ha Tenedon KoHTakT-IieHTpY, MPU IBOMY TaKuii
TeJde(OHHUN M3BIHOK  HEOOXIAHO 3MIHCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO HOMEpY Tele(oHy, SKOMY
MPONOHYEThCS HaslaTH cTatyc @inaHcoBoro HoMepy Tenedony Ta sikuii 3apeectpoBanuii B BII/I. Ocoba, sika Bix
iMeni Banky 3mificHioe komyHikailiro 3 KimientoMm, npoBoauth npoienypy ApreHTudikailii Takoro Kiienra.
VYcemimua nponenypa ApreHTtHdikamii € migcraBoro s Bepugikanii dinancoBoro Homepy TenedoHy Ta
nojaneioi peecrpauii Takoro tesnedony B BIIJl. Kiienty Hamaerbcs nuine tpu cnpobu ABTeHTHdiKaMil, AKi
MOXYTh OyTH BHKOPHCTaHi MiJi 4ac OJHOTO abo JEeKiTBKOX 3BepHEeHb N0 KoHTakT-mleHTpy. Y BHIAIKY
HEYCHIIIHOro MpoxopkeHHs KimieHToM Tphox crpod ABTeHTH(iKamil mif yac 3BepHEeHHS 10 KOHTaKT-LIeHTpY,
nojanel cpodbu ABTeHTU(IKALil mia yac 3BepHEHHA 10 KOHTaKkT-UEeHTpY 3a00pOHSIOTHCA, IS 3iHCHEHHS
Aptentudikanii KirieHToBi He00XiHO 3BepHYTHCS 0 Bianiinenas banky. Ocoba, sika Big iMeHi baHky 31ilicHIOE
KoMyHiKaifito 3 KimieHToMm, moBigoMJIsie OCTaHHBOI'O PO (hakT peectpaiiii PiHancoBoro HoMepy Tenedony B BIT/I,
SIKIIIO TaKui (pakT Ma€e miciie. B okpeMux BUIaaKax, siKi 3yMOBJICHI TEXHIYHUMH MpodieMaMu (QyHKI[IOHYBaHHS
iHpopmaniitnux cucrtem banky, iHopmamis mpo peectpauiro ®PinancoBoro Homepy tenedony B BIIJ,
TOBOJNTHCA TpencTaBHUKOM banka 1m0 Bimoma KiieHTa HUIIXOM HOBTOPHOTO TeleOHHOTO /3BiHKA Ha
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®dinancoBuii HoMmep Tenedony KirieHTa, 32 YMOBH YCYHEHHS TEXHIYHHX MpoOjeM, sKi OyjiaM NPUYMHOI HE
peectparii dinancoBoro HoMmepy Tenedony B BIIJ[. V Bumagky HEMOXXIHMBOCTI YCYHEHHS TaKUX TEXHIYHUX
npobieM, mpeAcTaBHUK baHKy moBTOpHO Tenedonye a0 Kiienta ta mosimomiisie, mo ans mineit Bepudikamii
dinancoBoro Homepy TenedoHy, KiieHTOBI HeoOXimHO 3BepHYTHCH y BiaminmeHHs banky 3 nokymeHTamu
HeoOximanMu st Hamexxnoi nepeBipku KirieHTta Ta 3miiicHUTH JaHy MpOLEAypY BiAMOBIAHO A0 BUMOT 1. 14.5.
I'maBu 14 Pozniny Il mux [paBwui.

14.8. Tlpouenypa Bepudikariiii @inancoBoro HoMepy Telie(hOHy HE TPOBOJUTHLCS 32 YMOBH, 10 Mixk bankom Ta
KiieaToM ye iCHyIOTH AITOBI BIAHOCWMHH MO0 HaJaHHA MaHii 0co0i OaHKIBCHKHX IMOCITYT BIAOBITHO IO
[Ipasun FOO Ta @OII Ta B pamkax 1ux BigHocuH DinaHcoBwil HOMep TenedoHy TaHOI 0COOH 3apeECTPOBAHUH Y
BIIA.

14.9. 3wmina ®inancoBoro HoMepy TeledoHy 3a OaxaHHsM KitieHTa 3MIHCHIOETHCS 3 JTOTPUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'mau 14 Po3zmimy Il mux I[lpaBui, momo Bepudikarmii Ta peectparii HOBOTO
dinancoBoro Homepy Tenedony B BI1/I. ¥V Bunanky Brpatu ®@inancoBoro Homepy TenedoHy Bepudikaiiis Ta
peectpaiiis Hoporo @iHaHcoBoro HoMepy Tenedony B BITJ 3A1HCHIOETHCS BUKIIFOUHO B OPAAKY Tepe0aueHOMY
. 14.5. I'maBu 14 Pozniny I mux [Ipasun. 3 momenty 3minu Kirieatom @iHanCcOBOT0O HOMEPY Tene(OoHY B HOPSAKY
nepenOaueHomy numMu lIpaBunamu, HoBuit DiHaHCOBHI HOMED Tene)OHY OJHOYACHO BHKOPUCTOBYETHCS 1 IS
el BigHOCHH, o perymooThes [IpaBunamu FOO Ta OOII.

14.10. [Inst 6moxyBaHHs/po3010kyBanHs PiHancoBoro HoMepy Tenedony KimeHT Moke 3miicHUTH TenehOHHUN
13BiHOK 110 KoHTakT-11eHTpY banky 3 Oyap-sikoro AGoHEHTCHKOTO HOMepa Tenedona. Oco0a, sika Bix iMmeHi banky
3MilcHIOE KOMyHikamiro 3 KiienTom, mnpoBomuTh mpoueaypy AbreHTH(ikanii Takoro KiienTta. Ycmimna
npoueaypa ABTeHTH(IKAIT € MiICTaBOw JyIs O0JIOKyBaHHS/p030J0KyBaHHsd DiHAHCOBOr0 HOMeEpy TeiedoHy.
Ocoba, sixka Bim iMmeHi baHky 3milicHIOe KoMmyHiKamiro 3 Kimi€eHTOM, MOBiIOMIIIE OCTaHHBOTO TPO GakT
0soKyBaHHS/p0o30J10KyBaHHs DiHaHCcOBOrO HOMEpY Teiedony B BI1JI, skio Takuii akt Mae micie. OqHOYaCHO
3 OJIOKyBaHHsSIM (DiIHAHCOBOTO HOMEpY OCO000r0, sika Bijx iMeHi baHky 3miiicHioe komyHikaiito 3 KiieHToM,
3MIACHIOETHCS 00OB’SI3KOBE ONIOKYBaHHA mpodimo kimieHTa B OHJIAH-0aHKIHTY Ta 3a OaKaHHAM KITi€HTa —
omoxyBanas BIIK. B pasi pos6mokyBanHs ®inancoBoro Homepy B KOHTakT-mieHTpi 3a OakaHHSIM KITi€HTa
3MIIACHIOETHCS PO30JIOKYBaHHS podinto kimieHTa B OHnaiiH-0ankinry Ta BITK.

14.11.3a ymoBu, mo Brpara ®inancoBoro Homepy TenedoHy cTaia HACTIKOM il TPeTiX oci0, y TOMY Yucii
HEIPaBOMIPHOTO 3aBOJIO/IIHHSA/KOPUCTYBaHHs TpeTiMu ocobamu MOOITBHUM TMPUCTPOEM, HEIOAIOCTI CaMOTo
Kiienta Ttomo, KilieHTOBI pPEeKOMEHIYEThCS 3MIMCHUTH 3aX0oAM HIOJA0 OJiokyBaHHS MDiHaHCOBOIO HOMEpPY
tenedony, brnokysanns BIIK Ta moBimoMuTH oneparopa TenekoMyHikalii, mo Hagae KimeHty-¢izuanuii ocodi-
MiANPUEMIIIO TTIOCTYTH MOOUIBHOTO 3B’ 513Ky IIPO BTpATy CBOro AGOHEHTCHKOTO HOMEPY.

14.12. {ns nineit peectpanii Kmienra sik KopuctyBaua B WEB Bepcii Cucremu, a6o B MoOiIbHOMY 3aCTOCYHKY
Cucremu Ta/ab0 BUkoHaHHs KitieHTOM aBTOpU3aIliiiHNX, CEpBICHUX, (IHAHCOBUX/IIATIHUX onepailii B Cucremi
BiMOBiTHO 70 BUMOT nepenbadenux [locioHmkom Ta 1umu [IpaBumamu, KitieHT BUKOPHCTOBYE BHKITIOUHO
dinancosuit Homep Tenedony 3apeectpoBanuii B BI1JI.

14.13.He nomyckaerbess goctyn jgo Cuctemu Ta/abo 3ailiCHEHHS BIAMOBIAHMX onepaiid B ik Cucrtemi 3
BUKOpPUCTaHHSIM AOOHEHTCHKOTO HOMepy Tenedony Kitienra, sikuit He 3apeectpoBanmii B BI1/], sixk dinancosuii
HOMeEp TeledoHy.

14.14. flxmo B miporieci 3nicHeHHs npoteaypu Bepudikaii @inancoBoro Homepy TenedoHy Oyze BCTaHOBICHO,
mo AGOHEHTCHKUI HOMeD, sikuit KimieHnT nporonye 3apeectpoBaru y BI1/1, sik @inancoBuii Homep Tenedony, yxe
3apeectpoBanuii B BII/l 3a inmmm Kiientom, peectpanis takoro ®inancosoro Homepy Tenedony B BI1J
MO>KJIMBA JIMILE 32 YMOBH YCHIIIHOTO 3aBEpILEHHS IpouenypH Bepudikanii @iHaHCOBOro HOMEpY BiIIOBIIHO
1o BuMor 1.i. 14.5. ta 14.6. I'nasu 14 Po3ainy Il mux Ipasuin. IIpu nisomy, Bank 3aiuinae 3a co0ow mpaBo
3niicHUTH ONOKyBaHHS oOsikoBoro 3amucy Cucremu KitieHTa 3a skuM 1eil HOMep OyB IMONEpEAHBO
3apeectpoBanuii B bIIT/I.
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PO3LJI I11. ZOTI'OBIPHE TA ITPUMYCOBE CIIMCAHHS KOHITIB / BAHKIBCBKUX METAJIIB
I3 PAXYHKIB KJIIEHTA. PEI'YJISIPHI IIVIATEXI

1.1. ZIOI'OBIPHE CIIMCAHHSA KOUTIB/BAHKIBCBKHUX METAJIIB I3 PAXYHKIB KJIII€EHTA
HA KOPUCTb BAHKY

1.1.1. CTopoHH y3TrOAWIH, IO HUIAXOM yKIaAeHHs JJoroBopiB MOCIyr, yMOBH SIKMX (B TOMY YHCHI Ti 3 HHUX, IO
3a3HaueHi B [IpaBmnax) mependavaroTh YIOBHOBaXEHHS (IOPYUYEHHS, 3TOy, HaJaHHs mpaBa Toino) Kimientom
Bbanky 3a Bu3HaueHMX 00CTaBUH:

1) ciucyBaru kot 3 PaxynkiB Kiienta ta nepeka3yBati ix (pa3oBo abo 0e3 oOMekeHb Pa30BUM CIIHCAHHSIM
Ta nepekazom) KiieHToBi, TpeTiM ocobaM, BUKOPUCTOBYBATH AJISl KYHIBIIi/IPOAaKy/0O0OMiHY BalIOT CAMOCTIHHO
a00 MUISIXOM TIepeadi TpeTiM ocobaM ToIo, abo

2) npuiiMaTy KOLITH BiJI TPEeTiX 0cid Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MeKeHb Pa30BUM MPUUHATTAM Ta
nepepaxyBaHaaM) Ha Paxynku Kitienrta, TpeTix oci0, BUKOPHCTOBYBATH Ui KYIiBII/MPOAaxy/oOMiHy BaltoT
CaMOCTIHHO a00 NIIISTXOM Tepeaadi TpeTiM ocodaM ToIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[OroBOpOM MOCIYT:

a) Jae po3nopsypkeHHS baHky Ha 37iHCHEHHS TUIATIXHHUX OIEpalii sk pa3oBuX 4u [1OB’s3aHMX IUIATINHHX
oreparliii BiMoBiTHO;

0) ynoBHOBaxye bank, mpm HeoOximHOCTI (sKy baHk BH3Hauae camoCTiifHO) (QopMyBaTH Ta MiJMUCYBaTH
IJIATDKHI IHCTPYKIIIT Bil CBOTO iMeHI abo imMeHi matHuka (Kiienra) Ha BiIacHUi BUOIp;

B) HaJla€ 3ro/ly Ha BUKOHAHHS TUIATDKHUX ONepalliid, BiIMOBITHO, K Pa30BUX IUIATKHUX omepariii abo mepuioro
Ta BCIX HACTYITHUX BiJIOBITHUX NepekasiB, sk [IoB’s3aHMX MIIATDKHUX OIeparlii Ta BU3HAE, IO KOXKEH 3 IHX
MepeKasiB € aKICITOBAHUM.

1.1.2. Mignucanusam [Joroopy mocinyr Kiient, Hamae O0e3BigknnyHe npaBo baHKy Ha BHKOHAHHS IUIATIXHHUX
oreparliii 3 1e6eTOBOTO mepeKasy, siKi mepe0adaroTh CHUCAHHS TPOIIOBUX KOIITIB/0aHKIBCHKHX METAIIB 3 yCiX
MTOTOYHUX/BKIITHUX (IETTO3UTHHX ) Ta OYIb-SIKUX 1HIUX paxyHKiB KirieHTa, mo BiakpuTi Ta/a00 OyIyTh BiIKPHUTI
HUM y banky Ta/a0o y iHIIMX HaJlaBadiB IIATHKHUX MMOCTYT, PEKBI3UTH SIKMX 3a3Ha4yeHi Ta/abo Oy Iy Th 3a3HaueHi
y OyIb-sIKUX JIOTOBOpax, 10 YKJIaJAeHI Ta/abo OyayTh ykianeHi mik Kiienrom ta bankowm, Ta/abo y Oyab-siKux
JIOTOBOpAx, CTOPOHOIO KX € KirieHT Ta/abo B Oynb-SKHUX 1HIIMX JOCTOBIPHUX JDKepenax iHdopMariii, Haxam —
PaxyHok/PaxyHku crivcanHs, y CyMi rporioBux 30008’ s13aub KitienTa nepen bankowm, siki BUHUKIIA HA TiICTaBl
Horosopie nocnyr (Tapudis, [IpaBui, CranmapTHUX GOpM JOKYMEHTIB) Ta/abo OyAb-SKHX iHIIMX JIOTOBOPIB,
YKIIaICHUX Ta/abo0 Takux, mo OymyTh yknaaeHi mixk Kimientom ta bankom, Ta/abo moroBopax, 3a sskuMu baHk €
KpeauropoM, a KimieHT OOp>KHHKOM, a00 SKi BUHUKIIM 3 IHIIMX ITiJICTaB, BU3BHAYCHUX 3aKOHOJIABCTBOM (HaJai
BKa3aHi 3000B’s13aHHs — [ pomioBi 3000B’43aHHS, a BKa3aHi JOTOBOPH Ta iHIII MiJICTaBH BUHUKHEHHsI [ pommoBux
3000B’s13aHb — [IpaBounnu moao ['pomoBux 3000B’43aHb) 3 HACTYIIHUM HAIPABJICHHSIM CIHCAHUX I'POLIOBUX
KOINITiB/0aHKIBCHKUX METaIliB HA BUKOHAHHS [ poroBux 3000B’43aHb, Haami — JloroBipHe crimcaHHs.

Bank moBuHeH/Mae mpaBo 3xilicHUTH (3xilicHIOBaTH) JloroBipHe crucaHHS 3a HAacTaHHA Xo4a O OJHi€i 3
HACTYITHUX YMOB:

- HACTaHHS/NPOCTPOUYEHHS TEPMiHY UM CTPOKY BHKOHaHHS KiieHToMm I'pomroBux 3000B’s3aHb 32 OAHHUM YU
oinpie [IpapounHamu 111010 ['poiioBux 30008’ s13aHb;

- HasBHICTh 0OCTaBHH, sIKi 32 OI[IHKOIO0 baHKy MOXXyTh CBITMUTH PO Te, 1110 ['porioBi 30008’ s13aHHS HE OY1yTh
BUKOHaH1 KIlieHTOM y CTpOKH, 110 BUITUIMBAIOTH 3 0HOro abo Oinbiue [IpaBounHiB mozao ['pomosux 30608’ 13aHb
Ta/ab0 HasBHICTH 00CTaBWH, 110 BU3HAYECHI IMiJICTaBoO0 [oroBipHOTO crimcaHHsl B 3aKOHO/IABCTBI Ta/abo B Oy/Ib-
SIKHX JIOTOBOpax, YKJIageHuX Mix CTOpoHaMH.

HorogsipHe cincaHHs 31ilcHIOeThca bankom, Ha mizncTaBi HagaHoi (odopmiteHoi) bankoM ruiaTi>xHOT IHCTPYKIii
moao aederyBaHHsi PaxyHky/PaxyHkiB cnucaHHs Ta He moTpeOye okpemoi (nomatkoBoi) srogu Kiienra Ha
BUKOHAHHS BaHKOM Takol miaTiXHOT onepariii.

I[HimiroBanHs JloroBipHOTO CITUCAHHS € IPABOM, a He 000B’s13koM baHky 1 Moxe OyTu 31ilicHeHe Ha po3cy/ baHky
B MOBHOMY 00cs13i ['porroBux 3000B’s13aHb a00 iX 4acTUHI.

CropoHun 0e33acTepeXHO IMOTOMWIM 1 UUISIXOM mianucanHs KiieHToM Oyab-KOTO JTOKYMEHTY 3TiJHO 3
CranmapTHIMH GopMaMH JOKYMEHTIB IS YKIaJAeHHS 9 3Miau J[oroBopy nociyr KitieHT miaTBepIKye, 1M10:

- Kuienrt napas 3rony Ha 3ailicCHeHHS TIATKHUX onepauiil 3 loroBipHoro criucanus sk [1oB’ i3aHMX MIaTHKHUX
oreparliii, siki BUHUKarTh 3 [IpaBounHiB momo ['pomroBux 30008’ s13aHb;

- bank Mae mpaBo 3miicauTn (3mificHtoBaTH) JloroBipHE chHMCaHHS Oyab-sKy KiTBKICTH pa3iB 0 ITOBHOTO
rorameHHs ['pormoBux 3000B’s3aHbp YNPOMOBXK Aii BimmoBigaux IIpaBoumHiB momo ['pormoBux 3000B’s3aHb
Ta/ab0 MpUITMHEHHS 3000B’s13aHb, 110 BUHUKIX Ha miacTasi [IpaBounHiB moa0 ['pommoBux 30008’ s13aHb;

- YMOBH IOT0 TyHKTY llpaBmm € 3romoro Ha 3ziiicHeHHs bankom [loB’sS3aHMX IUTATDKHUX Olepariiii 3
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JoroBipHoro crimcanns, ska HamaHa Kiieatom baHKOBI BiIITOBITHO 10 BUMOT 3aKOHOMABCTBA MO0 HAJTaHHS
IUIATDKHUX TOCTYT B YKpaiHi.

1.1.3. V Bunaaxy, skumo npu 3aiicHeHHi [loroBipHoro cnmcanns Ha Paxynky/Paxynkax cnucanns KmieHra
3HAXOJIATHCS KOIITH Y BAIIOTI, BIIMIiHHIH BiJl BaJIOTH BUKOHaHHS [ 'poroBux 30008’ s13aHb, KilieHT Hajae mpaBo
banky cnmcarn 3 Paxynky/PaxyHKiB criicaHHS TPOIIOBI KOIITH/OAHKIBCHKI META Y CyMi, III0 HE TIEPEBUIIIYE
po3mipy I'pormoBrx 3000B’43aHb Ha JEHb TAKOTO CIIMCAHHS, SKa BH3HAYAETHCS 3 YPAXyBaHHIM KOMEPIIHHOTO
KypCy/Kpoc-Kypcy, skuii baHk BCTaHOBJIOE cCaMOCTiHO, BUXOJISTUH 3 OTIEPaLliid, SIKi 311HCHIOIOTHCS B 1€l ICHb Ha
BamorHomy pueky VYkpainm (BPY), Ta BumHUTH yci HeOOXimHI TPaBOYMHH [UISI  TOZAIBIION
KyTiBJi/mponaxy/oominy BamroTi Ha BPY 3a BctaHOBNeHHMM baHKOM KypcoMm, HalpaBJIeHHS TPOMIOBUX KOIITIB
OTPUMaHMX BiJ KYMiBJIi/poaaxy/oOMiHy BamoTh/0aHKiBCbKMX MeTaliB Ha BPY, na Bukonanus ['pomoBux
3000B’s13aHb.

Kiient magae nmpaBo banky mpu 3xiticHeHHi JloroBipHOTO crimicaHHSI JOAATKOBO crimcaty 3 Paxynky/PaxyHkiB
CTIHCAHHS TPOIIOBI KOIITH/OaHKIBCBKI METalM B CyMi, HEOOXiJHIN Uil MOKPUTTS yCiX BHUTPAT, MOB’SI3aHUX 3
KYHIBJICIO/IPOIakeM/00MIHOM BaJfoTH/OaHKIBChbKHX MeTaniB Ha BPY (cmmara xowmiciii Ta iHINMX TUIATEXIB,
nependadeHuX 3aKOHOIABCTBOM, YMOBaMHU 3AiiicHeHHs TopriB Ha BPY Ta Tapudamn).

MOXJIHBICTh KYTIiBITI/TIPOJaKy/00MiHY BaIFOTH/OaHKIBCHKAX METaiB, M0 NependadeHa muM myHKToM [Ipasu,
€ TpaBoM, a He 00oB’s3koM baHKy 1 mMoxke OyTH 3ailicHeHa Ha po3cyd banky ans moramenns ['porroBux
3000B’s13aHb OBHICTIO 200 B YaCTHHI.

1.1.4. TI'pomoBi 3000B’s3aHHS, a caMe: Kowmicii 3a HamaHi baHkom mociyrw, BigmosimHo 1o JloroBopiB
0aHKIBCHKHX TIOCIIYT, B T.4. KpEAUTHA 3200proBaHiCTh 32 KPEAUTHUMHU JOTOBOPAMH, MOKYTh OyTH CIUIA4eHi 3a
paxyHOK KpeIuTy, B TOpPSIKy [loroBipHOro crmmcaHHs, Ha TijacTaBi oGOpPMIICHHMX 3a IHILIATUBOK baHKy,
IIATDKHUX 1HCTPYKHid . KilieHT ymoBHOBaXKye Ta O€3BIIKIMYHO Aopydae baHky iHimiroBaTH odopMIiIeHHS
TUTATDKHUX THCTPYKILIH 1151 3A1HCHEHHS], 32 paXyHOK KPEIHTY, IUIATekKiB mepeadayeHux M myHKToM [IpaBuit.
1.1.5. Cnucani B mopsiaky JloroBipHOro crivcaHHs rpOIIOBI KOIITH/OaHKIBChKI METaId HAIPaBJIAIOThCS baHkoM
Ha BuKOHaHHA [ pomosux 30008’ s13aHp KirienTa nmepen bankom.

1.1.6. ®akTom yxmaneHHs JloroBopy mociyr KiieHT miaTBepmkye, mo HUM 0e33acTepekHO Ta Oe3BiAKINIHO
yIIOBHOBa)keHO baHK Ha 3/1ilicCHEeHHS 3apaxyBaHHs (B3a€MO3aliKy) Oy/b-KUX 3yCTPpIYHUX BUMOT baHKy, ki bank
Mae crocoBHO KirieHTa, MpOTH OyIb-sIKUX 3000B’si3aHb, SIKI MIIATAIOTh BUKOHAHHIO BaHKOM Ha KOPHUCTH
KitienTa, BkImtouaroun 30008’ s13aHHS 3 ToBepHEeHHs bankom xomtiB Kiienty 3 Oynb-skux PaxynkiB Kiienra.
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1.2. PEI'YJIAPHI IVIATEXKI

1.2.1.  PerynspHi miatexi (ABTOIUIATE:X1) 3MIACHIOIOTHCS HA MiACTaBi po3nopsakeHHs KirienTa Ha 3aificHeHHS
cnucanHs KomTiB 3 [loTouHoro paxyHky, nependoaueHoro y 3assi-JloroBopi Ta/abo JloroBopi 0aHKiBCHKOTO
Brmamy abocTBOpeHOTOo 3a J0mMOMOrol (YHKIIOHATHHHX MOXJIHUBocTel CHcTeMu OHIaiH-OaHKIHTY
«KPEJIOBAHK)».

[Tix yac Bu3HaueHHs yMOB 37iicHeHHs bankom Perynspuux mnatexiB KitieHT Mae MOXITUBICTD BCTAHOBIIIOBATH
(ikcoBaHy cyMmy mepepaxyBaHb ab0 3amaTHl iHIIy cyMy (pOpMysor0 (aIrOpUTMOM) Ta BCTAHOBIIOBATH TaKy
MePiOANYIHICTh PerynspHuX miaTexiB:

® II0/ICHHO;

® [IOTHXKHEBO;

® II[OMICSIYHO;

® [IIOKBAPTAIHHO;

e IIIOPIYHO.

1.2.2.  Perymspni mnarexi KirieHTa BUKOHYIOTHCS baHKOM BHKITIOUHO B HAIllOHAJIBHIN BaTIOTI YKpaiHu.

1.2.3. bank He BuUKoHye Perynsapaux mnatexiB KiieHTa, 1070 niepexa3y 3apoOiTHOI IJIaTH, CTIUIATH MOAATKIB 1
300piB (00OB’SI3KOBHUX TUIATEXKIB) 0 OIOKETIB Ta/ ab0 Aep)KaBHUX HUILOBHX (OHIIB, Ta OIJIATY KOMiCiHHOI
BuHaropogu baHky.

1.2.4. bank He Bukonye Perymsphi matexi KitieHTa y HACTYITHUX BUTIAAKaX:

- HEIOCTAaTHOCTI/BiICYTHOCTI KomTiB Ha [loTouHoMy paxyHky KitieHta 1t BukoHaHHs PerymspHoro riatexy
Ta/abo oraTH KOMiciHOT BUHaropoau banky;

- HakmaneHHs aperty Ha [lotounnii paxyHok KirieHTa 9i Ha KOIITH, 110 3HAXOAAThCs Ha [loTouHOMY paxyHKY
Knienra BianoBigHo 10 3aKOHOJABCTBA,

- BHIIaJKaX, BCTAaHOBJIEHUX 3akoHOnaBCTBOM B cepi [IBK/DT Ta/abo BHYTpIIIHIX JOKyMEHTIB baHky 3
nutanb [IBK/OT;

- 3yNUHEHHS BUJATKOBUX orepaiii 3a [lorounnm paxynkom KirieHTa BiAMOBiAHO 10 BUMOT 3aKOHOIABCTBA;
- B IHIIMX BUMAJKaX 3riIHO 3 3aKOHOaBCTBOM Ta/abo [IpaBunamu.

1.2.5. Jlns po3niopsi/pKeHHS PO BiAKIMKAHHS IJIATDKHOT IHCTPYKINIT/3roau Ha 3IiHCHEHHS IJIATHKHOT onepartii
(OB’ s13aHUX TUIATHKHKUX omepartii), 3rigHo 3 1. 1. 1.10-1.12 Po3giny I [TpaBun. [lomanHs Takoro po3mopsKeHHS
MIPUITUHSE BUKOHAHHS PeryJspHOro miarexy 3 HacTymHOTo BaHKIBCHKOTO JIHS 3a JHEM OTpuMaHHs bankom
TAKOTO PO3MOPSIKECHHSI.

1.2.6. Bukonanns bankom Perynspaux mnatexiB KitieHTa MpUNUHAETHCS Y BUIAKY:

- 3akpurTs [loTouHOrO paxyHKy, 3 sIKOTO 3AilicHIOBaINCS PerynsapHi riatexi;

- 33 PO3MOPSKCHHSIM IPO BIAKIMKAHHS IIATDKHOI IHCTPYKIIi/3roayM Ha 3MIHCHEHHS IJIATLKHOI omepartii
(OB’ s13aHUX IJIATDKHUX OTeparii), moganuM 3rigao 3 1. 1. 1.10-1.12 Posniny I [Ipasw;;

- npunuHeHHs nii 3assu-oroBopy Tta/abo J[loroBopy OankiBcbkoro Brkiamy, skuM mnepeaOaueHHi
Perynspuuii mnatix;

- TIOBEepHEHHS TUIaTeXy Bix 0aHKy OTpMMyBadya, MPH 3MiHI PEKBI3UTIB OTPUMYBada YW 3aKPUTTS PaxyHKY
OTpUMyBaya, Bka3aHHi KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOILITIB TOLIO;

- iHIiLiIOBaHHS BiIMOBH BiJ PerynspHoro miarexy B uepe3 Cucremy.

- IHIIMX BUIAJKax nepeadadeHux 3aKkoHOAaBCTBOM Ta/a00 [IpaBuiamu.

1.2.7. Sxmo Kiientom oOymOBiIe€HO OmZHOYAacHE BHKOHAaHHS BaHKOM HeKiIbKOX PeryssipHHX TuiaTexiB Imo
oxHoMy i Tomy *k [loTrounomy paxynky Kitienra, Taki PerynspHi miaTexi BAKOHYIOTHCSI BUXO/SIYM 3 YEPrOBOCTI
JaT HalaHHA J0 baHKy BIANMOBIIHUX pPO3NOPSDKEHb HA 3IMCHEHHsI CHHCAaHHS  KOIITIB, MMOYHMHAIOYH 3
HaiinaBHiWoOl 1aTh, npu oMy baHk BUKOHYye PerymspHi miaTexi IoI0 SKMX PO3MOPSHKEHHS Ha 31iHCHEHHS
cnucanus nepenane Kimientom y Burmsani EJl 3 BuxopucranHsm CucTeMu, JMIIE MIiC/Is BUKOHAHHS YCiX
Perynsapuux miarexis ohopmiieHux 6e3 Bukoprctanas CucreMmu.

1.2.8. VY pa3i HemocraTHOCTI KOmMTIB Ha [loTOWHOMY paxyHKy JUIi BUKOHAaHHsS PeryisipHOro rarexy B
MMOBHOMY 00Cs13i 1 oriatu komicii baHky 3a 3xmilicHeHHs naHoi oneparllii, baHk He Hece )KOAHO1 BiIOBIAIIEHOCTI
3a MOPYIICHHS! CTPOKIB (TEPMiHIB) CIHMCaHHS CyM TPOIIOBHX KOMTIB 3 [l0TOYHOrO paxyHKy Ha BUKOHaHHS
PerynspHoro mnarexy.

1.2.9. Cnucanns komrTiB 3 IloTounnx paxyHkiB KiieHTa Ha KOpUCTB TpeTiX ocibd Moxe 3aidcHIOBAaTUCS (KpiM
CIMCAHHS TPY BUKOHAHHI PerynspHuX muiaTexiB) TakoX 1 B iHIIMX BUMagKaX, Bu3HadeHuX [IpaBunamu.

1.3. IPUMYCOBE CIIMCAHHA KOLITIB 3 PAXYHKIB KJIIEHTA
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1.3.1. banmk 3giiicHioe TpuMycoBe cmucaHHS KomTiB 3 PaxynkiB KiieHTa y BUMagkax Ta B IOPSAKY
nependadeHoMy 3aKOHOJaBCTBOM.
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PO3ALJI IV. IHIII YMOBH

1.1. O6cnyroByBanns KiieHta 37iMiCHIOETBCS 3TiHO 3 yMoBamu BignoBimHux Jlorosopis, mux IlpaBun Tta
Tapudamu.

1.2. baak mae mpaBo B Oyap-sKMH 9ac BHOCHTH 3MiHW 10 BiamoBigHOoro [oroBopy/Tapuis, 3miHIOIOYH
[Ipasuna/Tapudu, moBigommsiroun npo 1e Kiierra odinidHUM OomyOniKyBaHHSIM TEKCTy Takux 3MmiH/Tapudis
(noBoi penakiii [TpaBun/Tapudis) na Caiiti banky Ta oro po3milieHHs Ha 3arajJbHOOCTYHUX it KimieHTiB
MICIISIX B MPUMIIIEHH] OnepariiHoro 3amy mo o0cayroByBaHHIO ¢izndamx ocid banky He mi3HimIe HiX 3a 2 (1Ba)
KaneHaapHi qHi (kpiM BUmajkiB, nependadennx m. 1.3 Pozminy IV mux IIpaBun) mo HaOpaHHS YWHHOCTI IIAMH
3MiHaMH, a MiJ 4Yac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJEHOTO Yy 3B’s3KY 3 BiIMICBKOBOIO arpecieio Pocikicbroi
Oenepanii mpotn YkpaiHu, He Mi3HimE HiK 3a 1 (0aUH) KaJIGHAApHUM JEHb 10 HAOpaHHS YMHHOCTI IIUMHU
3MiHaMH.

1.3. donmatkoBo no po3MimieHHs Ha Caiiti banky 3MiH g0 BinnmosigHoro Jloropopy npo BiAKpUTTS OaHKiBCHKOTO
paxynky/IlpaBun ta/abo Tapudis (B 4acTHHI, IO € CKIAJOBUMH BKa3aHUX y [[bOMY IyHKTI [IpaBun morosopy)
bank moBigomisie Kimienta npo BiamoBiani 3mian B Tapudax, KOMiCIHHAX BHHAropofax Ta iHIIHX 300pax, o
miuiaraioTh criati Kimentom 3a obcmyroByBanHs Paxynky Ta/abo Ilmatikaoro inctpymenty (BIIK), a Takox
po 3MiHy po3mipy BuHaropoau Kiienty bankom 3a kopuctyBanHs Kiientom Paxynkom Ta/abo I[TnatixxHuM
THCTpyMEHTOM - He mi3Hime 30 (TpUAIITH) KaJeHIapHUX JHIB 10 JaTH TaKO1 3MiHU OJTHUM i3 HACTYITHHUX CTIIOCO0IB
Ha BuOip banky:

1.3.1. HampaBJIeHHs TOIITOBOrO MOBiAOMIICHHS (JicTa) Ha anpecy KiieHra;

1.3.2. HanpaBneHHS eNeKTpoHHOro jucTa Ha E-mail Kiienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu Kiientom);

1.3.4. HanparieHHss SMS-T0BioMJICHHSIM 200 MOBIJOMJICHHSM 3a TOMIOMOror MeceHmkepiB Ha DiHaHCOBUIA
Homep Tenedony Kiienra;

1.3.5. gepe3 bankomaru abo IITKC banky mifg gac 3aiiicHeHHs KitieHTOM TUTaTiHOI oriepaiii 3 BAKOPUCTAHHSIM
BIIK;

1.3.6. Ha 3aranpHOAOCTYNHUX s KITieHTiB MiclisiX B MPHUMIIIEHHI ONEpaIliifHOro 3aIy Mo 00CIyroBYBaHHIO
¢isnynanx ocib banky.

1.4. MowmeHrT 3aiiicHeHHs omyOmikyBaHHs Ha Caiiti banky a0o Horo po3MilieHHs Ha 3aralbHOJOCTYITHUX JUIS
KitienTiB MiclsiXx B HPUMIIICHHI ONEPAIiHOrO 3ajly 10 00CIyroByBaHHIO (i3uyHux oci0 banky abo jnara
BianpapiieHHss bankoM moBigomieHHs, nepexdadenoro m.am. 1.3.1-1.3.5. m. 1.3. Posginy IV mux IlpaBun
BBaXKa€ThCSI MOMEHTOM o3HaioMiIeHHs KiieHTa 3 TekcTom takux 3min/Tapugpamu. Kpim toro, bank 3anuimae 3a
co0OI0 TpaBO 3acTOCyBaTH IHIN crmocoOu o3HaomisieHHS KitieHTa 31 3MiHaM#, BHECEHMMH [0 IIHX
[paBun/Tapudis.

1.5. V Bunazgkax, nependadenux 1. 1.3. Po3mimy IV uux Ilpasun Kiient mae npaso posipsatu lorosip mpo
BIIKpUTTS OAHKIBCHKOI'O PaxyHKY [0 JaTu, 3 SIKOI 3aCTOCOBYBaTMMYThes 3a3HaueHi B 1. 1.3. Po3mimy IV nmx
[IpaBun 3miHu, 6e3 Oynb-sKOi TUIATH 3a po3ipBaHHs J{OroBOpY BiIKPHUTTS OaHKIBCBKOTO PaxyHKY 3a YMOBH
MOBHOTO TIOTAIlleHHs1 3a00proBaHOCTI 3a BiAmoBiAHUM JloroBopoM Ta HarpaieHHs KilieHTOM HHCEMOBOTO
MOBIIOMJICHHSI TIPO po3ipBaHHA BignosigHoro [loroBopy He mi3Hime HixX 3a 10 (mecsTs) IHIB A0 MOMEHTY
HaOpaHHs YMHHOCTI 3a3HavueHuM Yy 11. 1.3. Pozainy IV mux [IpaBun 3min. Y pa3i HeoTpuMaHHs 200 HECBOEYACHOTO
oTpuMaHHs baHKOM TOBiJIOMJIEHHSI IO po3ipBaHHs BignoBigHOro JoroBopy, KilieHT BBaXKaeThCs TakuM, IO
MOTOMBCS Ha 3MiHH, 3a3HaveHi B 1. 1.3. Pozainy IV nux Ilpasu.

1.6. Sxmio inmi nonoxenHs uux [IpaBun nependavarots BigMiHHUM Bix HaBeneHoro B [lynkri 1.2-1.5. miei ['maBu
[IpaBun mopsIoKk BHECEHHsI 3MiH J0 OKpeMHX 4YacTHH/MyHKTIB [lpaBun/Tapudip um iHmmNA NOpsIOK Ta/abo
CTpokH noBigoMieHHs KitieHTa po BHECEHHS TaKMX 3MiH TO TaKi 3MiHH BBaXKalOTHCS MPIOPUTETHUMH BiTHOCHO
OKpEMO OITMCaHUX CUTYallill Ta 4aCTHH/TMYHKTiB IIpaBui.

1.7. KiienT 3000B’s3yeThest peryiisipHo BifimyBaru Caiit banky 3a 3a3HaueHoro B nux [IpaBuiiax eleKTpoHHOO
aJPECcOI0 3 METOK 03HAHOMJICHHS 3 HaBEJICHO TaM 1H(OopMalIi€ro.

1.8. Kimient moromxkyetscs, mo bank mae mpaBo 0e3 okpemoi 3roam KiieHTa, ajge 3 HOro HacTyIHUM
MOBIJIOMJICHHSIM, y OyJIb-SIKHI Yac Ta BUKJIFOYHO HAa BIACHWUHU pO3CY/ BIJCTYNUTH OY/Ib-SKi CBOI BHMOTH 32
JoroBopom Ta M [IpaBunaMu TpetiM ocobam abo 3mificauTH 3amMiny CTOpOHH Ha Oynb-AKy 1HITY 0co0y.

1.9. KuienT He mae npaBo 0e3 okpemoi 3roau banky BincTynuTu Oyab-gki cBoi BUMOTrH 3a IlpaBunamu TpeTiM
ocobam abo 3aificHioBatH 3aMminy (Kiienrta) Ha i1y oco0y.

1.10. Kiient (Hepxatens BIIK) Hamae cBoto 3roxy Ha OTpuMaHHS Bix baHKy MoBimoMIICHH iHGOpPMAIIHHOTO
Ta/ab0 PEKIIAMHOr0 XapaKTepy OJHUM a0o0 JAEKiJIbKOMa 3 HaCTYITHUX CIoco0iB (Ha po3cy baHky, sIKIIO iHIIE He
BCTaHOBJICHO MU [IpaBunamu:

125



MpaBuna HaaaHHA KOMNEeKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”

IHwi ymosu

1.10.1. muceMoBo (ocodrcTo abo 3acobaMu MOIITOBOIO 3B 53Ky Ha ajapecy KitieHTa, BKa3aHy y BiAIOBIIHOMY
Homnatky no 3assu-Llorosopy);

1.10.2. Tenedonom na DinancoBuid HoMep Tenedony Kiienra (Bkazanmii y BinnoBigHomy omatky no 3asBu-
JoroBopy) Ta/a6o inmmii Homep Tenedony Kiienra indopmartis momo skoro Mictutbest B BI1JL;

1.10.3. SMS-noBinomnerasm/PUSH-moBinoMmienns abo moBigoMIIeHHIM 3acobaMu MeceHmKepiB (y pasi ix
BukopuctanHs Kiiearom) Ha ®@inancoBuit Homep tenedony KimieHTta (Bkazanuii y BimnmosimHomy Jlomatky 1o
3asBu-JloroBopy) Ta/abo iHmuit Homep Tenedpony Kiienra indopmaris moo sikoro mictutses B BIT/;

1.10.4. uyepe3 banxomarn abo IITKC bamky mig uac 3mifichenHs KiieHToM mumaTikHOI omeparii 3
pukopucranasm BIIK;
1.10.5. 3acobamu Cuctemu (y pasi Bukopuctanas Cucremu KimieHTom).

1.11. Sxmio inmre npsaMo He nepeadadeHo 3aKOHOJaBCTBOM, TO BCi cIOpH Ta/abo po301:KHOCTI/BUMOTH/TIpETeH3i1,
10 BUHUKAIOTH 3 1ux [IpaBmir//JoroBopy Ta/abo y 3B’53Ky 3 HUM, 200 B 3B’SI3KY 3 HOrO yMOBaMH, y TOMY YHCIi
CTOCOBHO iX BUKOHaHHS, HOPYILIEHHS, IPUIIMHEHHS Ta/ab0 HEAIMCHOCTI, MiIATal0Th OCTATOYHOMY BHUPIILICHHIO
y CYZIOBOMY TOPSIIKY BiIOBITHO 10 3aKOHOAABCTBA 32 MICIIE3HAXOKCHHSIM CTPYKTYPHOTO Miapo3ainy baHky,
MIPAIiBHUKH SIKOTO YKJIaau JloroBip Ta B SIKOMY BiH BUKOHYETHCSI.

1.12. CtopoHu HE HECYTh BIIOBIJATHHOCTI 32 HEBUKOHAHHS a0O HEHalle)KHE BHKOHAHHS 3000B’s3aHb 3a
BiNOBiAHUM J[0TOBOPOM MOCIYT, SKIO i BUKJINKAHO Ai€t0 00CTaBHH HerepeOopHOi cuin, po siki CTOpoHH B
MOMEHT yKJIaJieHHs JloroBopy mocayr He MOTJIM 3HATH Ta HE MOTIIU iX nependoaduTa (hopc-MakopHi 00CTaBUHH
a00 00CTaBHHH HEMEPEOOPHOT CHITH).

1.12.1. ®opc-maxxopHUMH OOCTaBMHAMU (0OCTaBHHAMH HENepeOOpHOi CHIIM) € Ha/A3BHYaliHi Ta HEBIIBOPOTHI
00CTaBHHU, 110 00’€KTUBHO YHEMOKJIHMBIIOIOTH BUKOHAHHs 3000B’s3aHb, NependaueHux ymoBamu JloroBopy
MOCITyT, 00OB’SA3KIB 3TiMHO i3 3aKOHOMABCTBOM, a caMe: 3arpo3a BiifHHM, 30poHHUI KOHQIIKT abo cepiio3Ha
MOTPO3a TAaKOTO KOH(MJIIKTY, BKIIIOUAIOYM aje He 0OMEKYIOYHCh BOPOKMMHU aTakaMH, OJIOKagaMu, BiliCbKOBUM
embapro, il iHO3eMHOT'0 BOpOTa, 3arajbHa BiiichkoBa MOO1Ii3allisl, BIHCHKOBI [Iii, OTOJIONIEHA Ta HEOTOJIOIICHA
BiifHa, [Tii CyCHIIEHOTO BOpOTa, 30ypeHHs, akTH TePOPHU3MY, TUBEPCii, mpaTrcTBa, 0e31aau, BTOpTHeHHS, OJI0Kaa,
PEBOJIIOLIS, 3aKOJIOT, MOBCTaHHS, MAacOBl 3aBOPYIUIEHHS, BBEICHHS KOMEHIAHTCHKOI T'OAMHH, KapaHTUHY,
BcraHoBieHoro KaOinerom MinicTtpiB VYkpaiHu, ekcopompiaiis, NPUMYCOBE BIJIYYEHHS, 3aXOTUICHHS
MIIPUEMCTB, PEKBI3UIIisl, TPOMaJIChKa JEMOHCTpaIllis, OJloKaaa, CTpaiik, aBapis, MPOTUIPABHI Iii TpeTiX ocio,
MoKeXxa, BUOYX, TPHUBAJi mepepBu B poOOTI TPaHCIIOPTY, PeriiaMeHTOBaHI YMOBAMH BiJIIOBIIHUX pillleHb Ta
aKTaMH JIEp)KaBHUX OpraHiB BIAJH, 3aKpUTTS MOPCHKUX TMPOTOK, emOapro, 3abopoHa (0OMEXeHH:)
EKCIIOPTY/IMITOPTY TOIIO, @ TAKOXX BUKIMKaHI BUHATKOBHMH MOTOJHHUMH YMOBAMH i CTUXIHHUM JTUXOM, a came:
emiieMist, CHIIbHHI IITOPM, LUKJIIOH, yparaH, TOpHao, OypeBiii, OBiHb, HATPOMAJKEHHS CHITY, OXKeJeb, TPa/l,
3aMOpO3KH, 3aMEP3aHHs MOPs, IPOTOK, [TOPTiB, IEPEBAJIiB, 3eMIIETPYC, OIMCKAaBKa, OXKeKa, IOCyXa, MPOCiAaHHs
1 3CYB IPYHTY, 1HIII CTUXiHHI JIKXa TOMIO.

1.12.2. HanexxHuM MiITBEP/HPKCHHAM OOCTaBHH HerepeOOpHOi CHIIM € BINMOBIAHUNA JOKyMeHT Toproso-
MIPOMHCIIOBOI Manatu YKpaiHu abo BiAMNOBIIHUX PeriOHAIBHUX TOPTOBO-IPOMUCIIOBHX HajaT (HOro 3acBigueHa
KOTIist).

1.12.3. Hacranus oOctaBuHM HemepeOOpHOI cwin Imijg 4vac mnopyiieHHs CTOpOHOI CBOiX OOOB'SI3KIB 3a
BianoBigHuM JloroBopom mociyr mno3basise Taky CTOpOHY IpaBa IMOCHIIATHCS Ha 10 00CTaBUHY HerepeOopHOoi
CHWJIY SIK Ha M1JICTaBy 3BUIBHEHHS Bl BIIMOBIIaIbHOCTI.

1.12.4. CropoHa, SIKiii CTajo BiJOMO IPO HACTaHHS YW 3arpo3y HACTaHHsS OOCTaBUH HENEepeOOpHOI CHIIH,
HeTaiHo, ajie B 0yIb-IKOMY BUIIAJIKY HE Mi3Hille HACTYITHOr0 poO04oro aHs, HOBiAOMIIsE Ipo HUX iHITY CTOpOHY
YCHO (3a J0MOMOroio TenedoHy) Ta MUCBMOBO (LIISIXOM IEPEJaHHs BiANOBIAHOTO TOBIIOMIIEHHS (akcoM,
Kyp’€poM, 3acobamMu eJIeKTPOHHOT IOIITH, 3acobamu CHUCTEMH).

1.12.5. V Bumaaky HemorpumaHHi Crtoponoro mnonoxkeHHs M. 1.12.4. miei I'maBu IlpaBun, taka Ctopona
1030aBII€THCS MTPaBa MOCUIATHCH HAa HAIBHICTH OOCTaBHH HETlepeOOPHOI Chilu.

1.12.6. Tlix yac xaii obcraBWMH HemnepeOOpPHOI CHIIM BHUKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM TOCIYT MOXKeE
MPU3YIHHSATHCH (YaCTKOBO a00 B MOBHOMY 00CsI31).

1.12.7. HeBukoHaHHs a00 HeHaJIe)KHE BUKOHAHHS 30008’ s13aHb 32 JloroBopoM mmociyr ojHie 3 CTOpiH y 3B’ 3Ky
3 Jli€ro 00CTaBUH HerepeOOpHOI CHJIM HE CHPUYMHSE 3acTOCYBaHHS 10 Hel SKUX He Oylb 3aXojiB
BIJIIIOBIAJIbHOCTI.

1.12.8. O0OOB’A30K HOBENECHHS HEMOXKJIMBOCTI BHKOHAHHSA 3000B’s3aHb a00 HEHAJIIEKHOTO BHKOHAHHS 3a
JloroBopoM mociyr y 3B°s13Ky 3 Ji€fo 00CTaBUH HenepeOOpHOi critn nmoknanaaeTbes Ha CTOPOHY, sSIKa MOCHIAETHCS
Ha HUX B SIKOCTi OOTpYHTYBaHHS CBOIX BUMOT ab0 3arepeucHb.

1.12.9. OGcTaBuHM HemepeOOPHOT CHIIM aBTOMATUYHO MPOJIOBKYIOTh CTPOK BUKOHAHHS 3000B’sI3aHb Ha TEPioj
IX mil Ta JikBigalii HACIlaKiB.
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1.12.10. Axmo oGcTaBUHM HENepeOOPHOI CHITM TPHUBAIOTH MOHAM J1Ba MicsIli, TO CTOPOHH MOXYTh NMPUHHSATH
pillleHHA TPO 3MiHY CTPOKiB (TEpMiHIB) BUKOHAHHS yMOB BimmoBimHoro JloroBopy mocimyr abo mpo #oro
MPUITUHEHHS, PO 10 YKIIAIAETHCS BiAMOBITHHIA TPABOYHH.

1.13. Micuem yxnagenHsi JloroBopy € Micue3HaxoUKEHHS! CTPYKTYpHOro minposainy banky, no sikoro KiieHT
momaB JokyMeHTH. Micuiem ykianeHHs J[loroBopy B eleKTpoHHIM ¢opMi € ampeca 3apeecTpOBAHOTO
MICIISI3HaXO/DKeHHS baHKy, AKIIo iHIIe Micie ykimaaeHas [JJoropopy He BKka3zaHo y camomy JloroBopi.

1.14. TlpaBuna, [loroBopu Ta 3MiHM 10 HUX, a TaKOX yCi iHIII JOKyMEHTH, IO CTOCYIOThCs JloroBopy,
BUKJanarTbcsa CTOpOHAMU YKPaiHCHKOI MOBOIO.

1.15. Croponwu, nuisixoMm minnucanas JoroBopy, miaTBepmKyoTh, mo anpecu CtopiH, Bka3aHi B JloroBopi, €
agpecaMu (paKTUUHOTO iX MPOKUBAHHA (MicLE3HAXOHKEHHS).

1.16. Ilpotsrom ctpoky aii npaBoBigHOCHH KilieHT 3000B’3yeThest HamaBaTH baHKy He mi3Hilue, HiX depes 5
(T’ aTh) 0aHKIBCHKUIX THIB, 3 MOMEHTY OTPHUMAaHHS BiAMOBIAHOT BUMOTH Bif baHKy, yci HEOOXiaHI JOKYMEHTH AJIS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopom.

1.17. KiieHT 3000B’s3aHuii OBimoMIIATH baHk mpo BCi 3MIHU TaHUX, 3a3HAYCHUX B AHKETI — 3asiBl Ta 1HIINX
JNOKYMEHTax, 110 HojaBaluch 10 baHKy y 3B’s3Ky 13 yKJIaJeHHSAM Ta /a0 BUKOHaHHIM yMOB JloroBopy He
Mi3HiIIe, HiX 3a 5 (11’ATh) 0aHKIBCHKHX JTHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

1.18. Illnsxom mignucanns [loroBopy Ta npuenHanus ao IlpaBun, KiieHT miaTBeppKye, MO O3HAMOMUBCS 3
uumu [IpaBunamu, ymoBamMy HaJaHHS HOCIYT, AitfouuMu Tapudamu.

1.19. V¥V Bumanky, skmo TepMiH BHKOHaHHS KirieHTOM 3000B’s3aHb mependaueHnx B JloroBopi mpumamae Ha
BUXIJHHI a00 CBSITKOBHIA JICHb, TO TaKe BUKOHAHHS MEPCHOCUTHCS Ha MEpIIUi poOOYUil JIeHb, KU CIiaye 3a
BUX1THUM a00 CBATKOBUM JHEM, O€3 T0JATKOBOI IUIATH 3a Il JHi.

1.20. JoroBip mnommproeThcsi Ha KokHY CTOpOHY, iX MpaBOHACTYITHHKIB/CIIAJKOEMINIB Ta 0Ci0, SKHM
MePealoThCs MpaBa Ta 000B’s13ku 3a [JoroBopoM, € 000B’SI3KOBUMH ISl BCIX TIEPETiUEHUX 0Ci0 Ta PEryIOEThCS
1 TIIyMa4uThCs BIJMOBITHO 0 3aKOHO/IaBCTBA.

1.21. Ilim wac HapaxyBaHHS Ta BUIUIATH BiACOTKIB Ha Bxmamm KiieHTa Ta/ab0 3ayMIIok BIacHUX KOIITIB Ha
Paxynkax Kiienrta bank, BukoHyr04# (D)yHKIIIO TOAATKOBOTO areHTa, YTPUMYE MTOIATKU Ta 000B’I3KOBI TLTATEXK1
Ta IepepaxoBye ix Jo OI0DKETYy B pO3Mipi Ta OPSIIKY, BU3HAUYCHOMY 3aKOHOaBCTBOM.
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