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Indopmanis npo AKHHIOHEPHE TOBAPUCTBO «KPEJAOBAHK)» (bank)

HaiimenyBanns banky:

[ToBue: AKHHIOHEPHE TOBAPUCTBO «KPEJIOBAHK»
Cxopouene: AT «KPEJJOBAHK»

InenTudikamiinui Inentudikaniiinuii kox (€APIIOY): 09807862.
KO ta | Micuesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bysn. Caxaposa, 78.
MICIIE3HAXO/KCHHSI:
KonrakTHa KonrakThuit Tenedon: (032) 297-23-45 (032);
iHdopmartis, Caiit | Konrakr-ientp (konrtaktHuii Teaedon): 0-800-500-850 (6e3k0IITOBHO 110
banky: VYkpaini); +38(032) 297-64-70 (a5 A3BIHKIB 3-3a KOPAOHY);
Anpeca nomroBa: 79026, Ykpaina, M. JIbBiB, Byn. Caxaposa, 78;
Anpeca enekrponHoi nomtu: office@kredobank.com.ua;
Enextponna agpeca A 3BepHEHb KIIEHTIB JOPMOIO 3BOPOTHBOTO 3B’ SA3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-
skargu;
URL-Anpeca Cepsicy Bigeo-koHCYyIbTaHT Kpenobank:
https://kredobank.com.ua/internet-banking/video-consultant;
Caiit banky: https://kredobank.com.ua
Binomocri npo | BizomocTi mpo Aep)kaBHY peecTpallilo: JaTa 3amucy Mpo BKIIOYEHHS 10
JIEPIKABHY €IMHOTO JEepKaBHOTO peeCTpy IOPUAMYHUX 0ci0 Ta (Pi3uyHHX OCi0-
peectpanito, Jinensii | mignpuemuis: 31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044
ta npos3soin, HamaHi | 005740.
banky: Indopmaris mono nmpasa HagaHHsA OaHkiBChkuX mocuyr: Jlinensis HBY
Ne43 Big 11.10.2011, mepernik JO3BOJIIB Ta JIIIEH31M 32 MOCUTAHHSIM.
KonTakTHa KoHnrtakTHa iHQopMallisi oprany, KU 3M1MCHIOE Jep:KaBHE PEryIIOBaHHS
iHpopmanis  oprany, | moao gismpHocTi  banky: Harmionanenuit 0ank  YkpaiHu; ajapeca
SIKWAH 3miiicHioe | HamionaneHoro Ganky Ykpaiaum: 01601, m. Kuis, Byn. [nctutyrchka, 9;
neprkaBHE koHTakTHUH Tenedon: 0800 505 240.
pETyNIOBaHHS  MIOJO

TisTbHOCTI baHky

BankiBcbki mociayru, mo HaaawTbesi AT «KPEJOBAHKY ¢iznunum ocodam

[lepenik OGaHKIBCHKHX
MTOCITYT, IO HAJTAFOTHCS
bankom KIII€EHTaM-
¢bi3uyaIM  ocobam, ix

3rigHo 3 uumu [lpaBunamu HaJgaHHS KOMIUJIEKCHUX OaHKIBCBKUX MOCTYT
¢13uuHuM  ocobam y AkmionepHoMmy ToBapuctBi «KPEJIOBAHK»
HA/Ial0ThCs Mociyru baHky, moB’s13aHi 3:

- BIJKPUTTSIM paxyHKIB Ta 3/11IHCHEHHSIM OIlepalliil Mo HUX;
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XapaKTePUCTHKH,
Tapudu:

- posmimieHHsmM Ha Paxynkax ([Torounux/BiagHux) KII€HTIB KOIITIiB B
HalllOHAJBHIH/1HO3eMHIH BaTtOT1 (OaHKIBCHKUX METaNIB 3 (Hi3ndHOI0 a00 6e3
(bi13U9YHOT MOCTABKM) Ta iX MOBEPHEHHIO 13 BUILJIATOIO MPOLICHTIB;

- BUTOTOBJICHHSM 1 OOCIyroByBaHHSIM OaHKIBCHKOI IUIATKHOI KapTKH
(BLIK);

- 3IIACHEHHSM KpeIUTYBaHHS PaXxyHKYy LUISIXOM BCTAHOBJICHHS KIIIE€HTY
JIMITY KpEOUTYyBaHHS Ta HaJaHHA HOMYy TpPOLIOBHX KOINTIB B MeEXax
BCTAHOBJICHOTO JIIMITY 1O PaxyHKY;

- BIIKPUTTSIM KIII€HTOBI KpeauTHOT iHIT «KpenuTHa KapTKa» Ta HaJTaHHIM
HOMY TIpOIIOBHUX KOIITIB B MeEXaX BCTAHOBJICHOTO IMOTOYHOIO JIMITY
KpPEAUTHOI JIiHii

- KYIIBJICIO/TIPOJIAXKEM/OOMIHOM Ha BaJIOTHOMY pPHHKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJaHHSAM B KOPUCTYBaHHS 1HAMBIAYaTIbHOTO ceidy;

- TaKeTHUM OOCIYTOBYBaHHSM;

- BHUKOPHUCTaHHSl €JIEKTPOHHOTO IiJMUCYy Ta BHU3HAHHS EJICKTPOHHUX
NIPaBOYHHIB;

- peectpati€ro Ta BUKOpucTaHHs DiHaHCOBOTO HOMEPY TeleOHy KITiEHTa
y BigHOCHHAaX 3 bankom.

[ami mocayrm banky He perymoroTees muMmu IlpaBuimamu HamaHHS
KOMIUIEKCHUX OaHKIBCHKUX HOCIHYr (Di3M4HUM ocol0aM y AKIIOHEPHOMY
Toapuctsi «KPEJIOBAHK».

XapakTepucTuku nociayr banky st pi3uyHUX 0C10 PO3MIIIEHO Ha OKPEMHUX
cropiakax Caiity banky a came:

- kpeautyBanHs - https://kredobank.com.ua/private/credits;

- PO3MIIICHHS JCTO3UTIB (BKJIA/IIB) -
https://kredobank.com.ua/private/depozyty;

- BIOKPHTTS Ta 00CIyrOBYBaHHS PaxXyHKIB Ta ITAKETHE 0OCIYTOBYBaHHS
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BuUmyck Ta o0ciayroByBanHs BITK
https://kredobank.com.ua/private/kartky;

- inmmx - https://kredobank.com.ua/private/inshe.

Tapudu Banky - https://kredobank.com.ua/info/tarifi-ta-komisiyi.

ITopsinok niii Banky B pa3i HeBUKOHAHHS KJIEHTOM 000B'AA3KiB

[Mopsimok miit banky B pa3i HEBHKOHAHHS KJIIEHTOM OOOB'S3KIB 3T1IHO 3 IOTOBOPOM PO HAJAaHHS
0aHKIBCHKMX MOCTYTI BU3HAYaeThbcs 3rigHO 3 M. 1.42. Posminy I IlpaBun HagaHHS KOMIUIEKCHUX
0aHKIBChKMX nocayr ¢izuyHuM ocobaM y AkuionepHoMy Toapuctsi «kKPE/IOBAHKY.

IHonepexkenHns

IlinnucanHsi KJIEHTOM BIANOBIAHOrO gOroBopy mocayr (3asiBu-
AOrOBOpPY Ta/a060 iHIIOr0 JO0KYMeHTa, Bu3HadeHoro IIpaBuiaamu
HAIaHHS KOMILUICKCHHUX OaHKIBCbKHX MNOCJAYTr (isM4HHM ocoldam y
Axuionepaomy ToBapuctBi «KPEJOBAHK») nependauae naxanus
3roAM KJI€EHTa HAa YMOBH HaJaHHs O0AHKIiBCbKHX IOCJYI, BH3HAYCHI
IIpaBuiaMu HagaHHS KOMILUIEKCHUX OAHKIiBCBKHUX MOCaYr (izMmuHMM
ocobam y Akunionepuomy ToBapuctsi «KKPEJTOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS PeKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JTUCTAHIIIHUX KaHAJIIB KOMYHIiKaIii.

MexaHi3M 3aXMCTy IPaB CIOKMBa4YiB 0aAHKIBCHKUX MOCJIYT

MoxJuBICTh
TIOPSIIOK
1103aCy/10BOTO
pO3TISIIY
CKapr/3BepHEHb

Ta

[To3acymoBuii posrmsin  baHkoM ckapr CHOXHUBa4iB — 3AiHCHIOETHCS
BIIMOBITHO /10 BUMOT: 3akoHY Ykpainu «lIpo 3BepHEHHsI TpOMaIsH»;
3akoHy Ykpainu «IIpo crnoxxuBue kpeauTyBaHHsD; 3akoHy Ykpainu «IIpo
3aXMCT MPaB CIOXKUBAYiIBY»; METOAMYHNX PEKOMEH Al 00 OpraHi3aril
PO3IIISITy 3BEpHEHb Ta MPOBEIEHHS OCOOMCTOTO NPUHOMY KIIEHTIB Y
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CTIIOYKUBAYiB
O0aHKIBCBKHX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHuX, CyJOBUI
3aXUCT  CIOKHUBAYiB
0aHKIBCHKHX MOCIIYT:

Oankax Ykpainu; BHYTpiTHbOOAHKIBCHKOTO IOKYMEHTY (BUTATY), SIKHii
periiaMeHTye TOPSIIOK po3risiny bankom 3BepHeHb KiieHTIB; TTOPSIIKY
OBPOBKU ITEPCOHAJIBHUX JAHUX B AT "KPEJIOBAHK".

Anpeca, 3a SIKOI TPUHAMAIOTBCS CKapry CIIOKUBAYiB OAHKIBCHKUX MOCTYT
BU3HAYECHO BUIIIE (aapeca JyIs TUCTyBaHHs). Takox, m03acyA0BHIl PO3TIIsL
CKapr CIIOKUBa4iB OaHKIBCHKUX IIOCIYT 3AIMCHIOEThCA HarioHanpHIM
6ankoM YKpainu. 3 geTaibHO0 iH(POPMAIIi€lo PO MOPSAIOK PO3TIIAAY CKapT
CIIOKMBaviB OaHKIBCHKMX Tmociayr HarmioHanmbHuM OaHKOM YKpaiHu
CHOXHBaY MOKe 03HAOMHUTHUCH 3a MOCUJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KitieHT MO’ke 3BEpHYTHCS 3a 3aXHCTOM CBOIX IMpaB Ta IHTEPECIB 10 CyIy
BIJITIOBITHO 710 3aKOHO/1aBCTBa YKpainu. [lomanns 3BepHeHHs 10 banky abo
no HamionanpHoro Oanky YkpaiHu He M030aBIiisg€ KIII€HTa MpaBa Ha
3BEPHEHHS JIO CYAY.

Iadopmarris
CHCTEMY
rapaHTyBaHHS BKJIAJliB
(bhi3nyHMX 0C10

po

AT «KPEJJOBAHK» € yuacaukom @oHay rapaHTyBaHHS BKJIAJIB
¢i3uuanx oci6. Jleranbhimy iHpopmMariro po3mimeno Ha Caiiti banky 3a
HOCHJIAaHHSAM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKianiB ¢izuunux ocio»y, AT «KPEJJOBAHK» moBigomiisie KIIi€HTIB TIPO
po3mimenHs Ha odiniidHii crtopinmi Ponxy iHbopmamii 1moOmO yMOB
rapanTyBaHHss QOHIOM BIAIIKOYBaHHSI KOLITIB 32 BKJIAJO0M.

Indopmanisi 1110 HAJAETHCS 32 BUMOTOK0 KJIi€HTA

3 iH(opMalli€to, 1110 HaZA€ThCsl HAa BUMOT'Y KJII€HTA 3T1JHO YHHHOI'O 3aKOHOAABCTBA YKpaiHU MOXKHA
o3Haiomutuck Ha Caiiti banky y posaini «IIpo 6aHK» 3a MOCHIAHHSIM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapuctsi «KKPEJIOBAHKY, B)XUBarOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HU(POBUX 3HAKIB [yl O3HAYeHHA (11eHTH]iKalii) KiHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MPHCTPOIO) B TEICKOMYHIKAIiifHiii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTu(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hasiexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JIJ1s1 Horo aBTeHTHdiKalii B Cucremi abo ams aBreHTHDiKamii iforo
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTenTu(ikamin - nmpoueaypa miarsepmkenns ocobu Kmienra (depskarens BITK) mpu 3BepHeHHI
ocranHboro 10 banky Ha tenedon Kourtakr-nieHTpy Ta/abo 3 BukopucranHsm Cepsicy Bineo-
KOHCynbTaHT KpenoOaHk, sika 3I1HCHIOETHCS LUIAXOM 3BIPKM IEpCOHANbHUX JaHuX KiieHTa,
BKitodeHux 70 BITJI, manum (Bimomoctsim), mo nosigomisitoThest Kimientom ([depxarenem BITK)
oco0i, sika Bin iMeHl banky 3aiiicHioe komyHikamio 3 Kimenrom ([epxarenem BIIK) mo mHomepy
tenedony KonrakT-ieHTpy Ta/abo 3 BukopuctanHsMm Cepsicy Bineo-koHcynbranT KpemoOaHk.
AptenTudikanis KimieHTa BBaXa€eThCs YCHINTHOK y BUITAJIKY, SKIIO OTPUMAaHI B XOJi KOMYyHIKaIlii
naHi (Bimomocti) Bij KimieHTa BimoBigar0Th 1aHuM (BigomocTsM) moao Kiienra, HassauMm B BIT/I.
ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JJOCTOBIpHOCTI Bimomoctel, BHeceHux Kuientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiienToM y BiAMOBIAHKUX 3asBax 3a (OpPMOI0, BCTAaHOBJIEHOIO baHkowm, Ta
sKa BKIIIOUYeHa 110 0a3 manux banky.

ABTOpH3anis mpouec oTpuMaHHs Jo03Boiy [IponecuHroBoro neHtpy baHky Ha mnpoBeaeHHs
orepartii 3 BAKOPUCTAHHAM OaHKIBCHKOT IJIATIXKHOT KApTKU

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHs (AJroOpuUTM) — CyKYyMHICTh MapamMeTpiB (00csr Ta
NEepiONYHICT HAIXOKEHb TPOMIOBUX KOWTiB Ha [lOTOYHMI paxyHOK Al KpeIuTyBaHHS, BUI
Tapudnoro makery, KpeAWTHa ICTOpis Ta IHIII YMHHUKU SKI JO3BOJSIOTHCA OIIHUTU
KpeauTOCpoMOkHicTh KirieHTa), 3a skuMu baHk BHW3Havae Ta BCTaHOBIIOE KirieHTy JiMiT
kpeautyBanHs [lorounoro Paxynky, BianoinHo no uux [Ipasun, BH/I banky ta 3akoHonaBcTBa.
ba3zoBuii aBTopu3auniiiHmii JimiT - JiMIT Ha 3xiicHeHHs omnepauii 3a gomnomorow BIIK,
BcTaHoBiIeHu# bankom npu odopmienni BITK.

bank — Axmionepue ToBapuctBo « KPEJJOBAHKY.

BankiBcbka miaartickHa kaptka (BIIK) - enexTpoHHMit miiaTkHUE 3aci0 y BUTIISAL €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY IUIACTHKOBOI YW IHIIOTO BUAY KapTKH, SIKHHA Hajae
moxnuBicTs Kimientosi ([epxarento BITK) 3a iioro 1onomororo oTpumatu iHopMariito npo HajlexHi
KnienTosi ([epxatento BIIK) xomitu, siki 3HaX0ASThCsl Ha MOTOYHOMY PaXyHKy Ta iHILIIOBaTH iX
nepekas, a TaKoXK 3JIHCHUTH 1HIII oneparlii, nependadeni [IpaBunamu.

BankiBcbka noBipenicts — [loBipeHicTh, opopMmiieHa y mpocTid gopmi y BiIAuUIeHHI baHky y
npucytHocti Kiienra (BmacHuka Paxynky) ta nosipeHux oci6 (IIpencraBHUKIB), 3acBiqueHa
YIOBHOBAKEHUM  TpeJIcTaBHUKOM banky, 3 mpaBom goBipeHux oci6 (IIpencTaBHUKIB)
BigKkpuBatu/3akpuBatu Paxynku Kiienra B banky ta/abo posnopsmxaruca Paxynkamu Kiienra B
banky, Ta/abo orpumyBaTtu B banky BIIK KiienTa.

BankiBcbkuii 1eHb — poOounii 1eHb OaHKIBCHKOI cUCTEMU YKpaiHH.

BankomMaT — nporpaMHO-TEXHIYHUNA KOMILJIEKC, 110 HAJa€ MOXKIIHUBICTD JEPKATENIO €IeKTPOHHOTO
IUIATKHOTO 3aco0y 3IIMCHUTH CcaMOOOCITYrOBYBaHHS 3a OIEpalisiMH OJepXKaHHS KOIITIB Y
TOTiBKOBiH (opMi, oaepkanHs iHpopMarii o0 cTany PaxyHKy, a TakoK BUKOHATH 1HIII oreparii
3TiTHO 3 (PYHKIIIOHATbBHUMH MOYJTHBOCTSIMHU I[OTO KOMITJIEKCY.

baokyBannsa BIIK — 3wmina crarycy BIIK, ska yHeMOXIuBIIO€ 3AiliCHEHHS omepanii 3
BukopuctanHaMm 1ie€i BIIK 3 mpoBenennsm ABropusaumii. brokysannsa BIIK He nepemikomxkae
3nificHeHHIo0 3 BukopucTtanHsaM BIIK Tux omepariiif, siki MOXyTh MpoBOAMTHCS 0e3 ABTOpH3aLii.
bnoxyBanHs Moke OyTH MOCTIHHUM a0o0 TUMUYacoBUM. Y BUMaiKy noctiHoro brnoxysanus BIIK ii
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BusHauyeHHs
BUKOPUCTAHHS B IMOAAJIBIIOMY € HEMOXKJIMBUM. Y BUIIAJIKy TUMYAcOBOTO BIIOKyBaHHS € MOKJIMBICTh
3aaTTA [epxarenem brnokysanns BIIK nuisxom 3BepHeHHst B KOHTaKT-11eHTp, 200 3 BUKOPHUCTAHHSIM
Cepgicy Bigeo-koncynstant Kpenobank.
ByioKkyBaHHA KOIITIB — TAMYAacOBE 3MECHIIICHHS JIIMITY BUTpaT Ha OaHKIBCHKIH IJIATIXKHIN KapTIli Ha
CyMy 31iHCHEHHA omepaiii Ta koMmiciii, BusHauenux Tapucdamu banky. /lana cyma OJ0OKyeTbCs 10
MOMEHTY ()aKTUYHOT'O CIIMCAHHS KOILTIB 3 PaXyHKY.
BIII — 0a3u mnepcoHalbHUX JaHMX: «ABTOMaTH30BaHa OaHKiBCchbka cucrema «b2» banky;
ABTOMaTH30BaHa OaHKIBChbka cucteMa «Jet B2» banky; mporpamue 3a0esmeueHHs Smart Vista
(Bnacuuii IIpouecunrosuii Llentp) banky; mporpamue 3a6esneuenns «VSOFT» banky Tta inmi
IPOrpaMHO-TEXHIYHI KOMILJIEKCH, 110 BMKOPHCTOBYIOThCS bankom min vac HaganHsa Kiienram
0aHKIBCHKUX MOCIYT BiAMOBITHO A0 nux [IpaBuit.
Bepudikauisi — 3axo1u, 110 BXXUBaIOTHCSI baHKOM 3 MeTOI0 TIepeBipKH (I ATBEPHKEHHS ) HAJIEKHOCTI
BignoBiaHii 0cobi (Kmient/IIpencraBauk Kimienta) orpumannx bankom ineHTHDIKAIITHIX JaHUX
Ta/ab0 3 METOI MIATBEP/PKCHHS JTaHUX, IO JAI0Th 3MOTY BCTAHOBHUTH KIHIIEBUX OCHediIiapHUX
BJIACHHKIB YH X BIJICYTHICTb.
BuromonadyBau — HenoBHOJNITHS (ismuHa ocoba (10 18 pokiB), Ha KOPUCTH SKOI BIAKPUTO
Bxiagauii paxyHOK.
Bunaropona Mastercard — mpoaykiiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMiHy bBaimiB Ha
Bunaropoau no karanory Ilporpamm BuHaropox Mastercard, sikuii 3Haxomutbes Ha CaidTi
[Iporpamu.
Bunucka — 3BiT/mITBEp/PKEHHS pyXy KOWTIB Ha PaxyHKy 3a NMpoBeIeHMMH OIepamisMu, CTaH
Paxynky, sikuii HafnaeThest bankoMm Ha Bumory KitienTa.
BriaaHuii paxyHOK — paxyHOK, SKMW BIJKpPHUBa€Thca Ui 30epiranHs rpomeit (Bkmamy), mio
nepenaoTbes KilieHTOM B ynpaBiliHHS Ha BCTAaHOBJICHUH CTPOK a0 0e3 3a3Ha4eHHs TaKOro CTPOKY
i1 BU3HAUEHHUH MPOLIEHT (JI0X11) 1 i UIIraroTh HoBepHEHHO KiTlieHTy BiMOBITHO 10 3aKOHOaBCTBA
ta ymoB Jlorosopy.
Brpara ®@inancoBoro Homepa TtejieoHy — HEMOXIHBICTh 3/ilicHEHHS KiTieHTOM KOHTpOIO 32
MoOiIbHIM MPUCTPOEM, Y TOMY YHCII1, aJie HE BUKIIOYHO, BHACTIAOK Jii TPETiX 0Cib, y TOMY YHCIi
BHACJTIZIOK HEMIPABOMIPHOTO 3aBOJIOAIHHS/KOPHCTYBAHHS TPETHOIO 0C000t0 MOOITBEHUM IPUCTPOEM,
Henbanocti camoro KilieHTa, NpPUOMHEHHS ONEpaTOpoM TEJIeKOMYHIKalii HaJaHHS IOCIyT
MOO1IBEHOTO 3B’ 513Ky KitieHTy TO1110.
Bxin 1o Cucremn — npasuibHe BBesieHHs Kiientom (KopuctyBauem) ioro nepconansHoro Jlorina
Cucremu Ta ITapomto no Cucremu npu cripo6i goctymny 10 Cucremu.
JleGeToBa cxema o0ciayropyBanHsa PaxyHky — cxema, ska nepenbadae 3iificHeHHs KiieHTom
(depxarenem BIIK) mnatixkaux onepauniil 3 BukopuctanHsM BIIK B Mexax 3anumiky KOmTiB, SKi
001IKOBYIOThCS Ha loro PaxyHky.
JleGeToBO-KpenuTHA cxema o0cjayropyBaHHsi Paxynky - cxema, sika nependavae 3/1HCHEHHS
Knienrom (epxxatenem BIIK) mnarikaHux omepauiil 3 BukopuctanHaM BIIK B mexax 3amuiky
KOIITIB, AKI OOMIKOBYIOThCS Ha Horo PaxyHky, a B pa3i iX HemocTaTHOCTI a00 BIACYTHOCTI - 3a
paxyHOK HaJlaHOro baHkoM KpenuTy.
Hep:xkateab BIIK - ¢izuuHa ocoba, sika Ha 3akOHHMX mHijactaBax BukopuctoBye BIIK s
1HILIIOBaHHS NepeKa3y KOILITIB 3 BiamoBigHoro Paxynky B banky a0o 3aiiicHIOe iHII omeparii 13
3actocyBaHHsM BIIK.
JoBipeHicTh — 116 THCHMOBUN JNOKyYMeHT, m0 BumaeTrbest Kitientom IlpenctaBHuKy ist
IpeCTaBHUITBA Nlepe/l baHKoM y BiIHOCHHAX 111010 HaJlaHHs Ta/a0o y 3B’s3Ky 13 HajaHHIM KiieHTy
0aHKIBCbKHX Ta/ab0 1HIIKX MOCIYT, nependadeHux uumu [IpaBunamu.
JloBipeHicTh MocBig4eHa HoTapiajJbHO — JlOBipeHICTh MOCBiAYEHA AEP>KaBHUM a00 MPUBATHUM
HOTapiycoM, BIJMOBITHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA, y T. 4. JIOBIpEHICTh, 1O BiAMOBIAHO 110
BUMOTI YHMHHOTO 3aKOHOJIaBCTBA NPUPIBHIOIOTHCS /10 HOTapialbHO MOCBIAYEHOi, IO BHJIAETHCS
Kiientom [IpeacraBHuky [i1s IpeACTaBHUIITBA niepe baHkoMm y BITHOCHHAX IIOJ0 HaIaHHS Ta/a0o
y 3B’a3Ky 13 HajgaHHAM KiienTy OaHKIBCbKMX Ta/a00 IHIIMX MOCHYT, MNepeAdadeHuX MU
[IpaBunamu.
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BusHauyeHHs
Jorosip nocayr a6o lorosip — norosip banky i Kiienra npo orpumanus KimienToM G0aHKIBCHKHUX
nociyr, nepeadadenux mnumu IlpaBumamu. Jlo JloroBopiB mociyr BigHOcAThCS: JloroBip mMpo
BIZIKPUTTS OAHKIBCHKOTO PaxyHKY, JloroBip 6aHKiBCHKOTO BKJIaay, JloroBip KpenuTyBaHHS paxyHKY,
JloroBip npo BIAKPUTTS KpeauTHOI JiHii, JloroBip mpo HaJaHHS B KOPUCTYBAaHHS 1HJIMBIIYyaabHOTO
ceiidy, Jorosip npo EII ta inmi JloroBopu, ykiaaeHHs skux nepeadaueno uumu IIpasunamu.
Horogip mpo EII — JIorogip 1m10/10 BAKOPUCTAHHS €JIEKTPOHHOTO IIUCY Ta BU3HAHHS CJICKTPOHHUX
NPaBOYMHIB, sKi yKIaaaoTecs Mixk Kimientom Ta bankowm. [lorosip npo EIl yknagaersest y Hopsiaky,
BU3HaueHOMY IuMH [IpaBunamu.
Jlomika oroJiomieHb — CIICHIabHO BiJBEJCHI MiCIsi B TPHUMIMIEHHSX OMEpaIiiHOro 3aly IO
ob6cnmyroByBanHiO (i3nyHuX 0ci0 baHKy, IHIIUX NPUMIMICHHSIX ycTaHOB baHKy, mpu3Ha4yeH1 s
noBiomieHas Kiientam myOmivnHoi iH(GOpMaIil 1moa0 HagaHHsS Ta/abo0 y 3B’SA3Ky 13 HaJaHHIM
KiienTy 6aHKIBCHKMX Ta/a00 1HIIMX MOCIYT, ependadeHux numu [IpaBuinaMu, y T.4. M0J0 3MIHH
ymoB [IpaBuit Ta OB1IOMIICHB/OTOJIONIEHB 1HGOPMAIIHHOTO Ta/ab0 PEKIAMHOTO XapaKkTepy.
JIpo0JieHHsI - IITy4YHE JAUIEHHS 3arajibHOT CyMHU BaJIOTHOI omepaiii, o nependadae oJHOYaCHY
HAsBHICTh TaKUX O3HAK:
- BaJIIOTHI orepaii 311MCHIOI0THCS OJTHIEI0 0CO00¥0;
- BaJIIOTHI omepaiii MmoB’s3aHi MiX CO0OI OJHUMH KOHTpPareHTaMH, IijJcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, YT0JI0I0, 1HIIUM JOKYMEHTOM, 1110 3aCTOCOBY€ETHCS B MIXKHAPOJHIN MPAKTHII Ta MOXKE
YBaXATHUCS JJOTOBOPOM), TIPU3HAYCHHSM BATFOTHOI OTIepartii;
- KO)XKHA BJIIOTHA OIepallist 31HCHIOETHCS HA CyMY, II0 € MEHIIIO0, HIJK po3Mip (B €KBIBAJICHTI 3a
o(imiifiHUM KypcOM TPUBHI /10 1HO3EMHUX BaJIIOT, yCTaHOBIEHNM HarioHanpbHMM OaHKOM Ha JaTy
3idcHEHHS orepailii), nependauenuit crarreto 20 3akony Ykpainu “IIpo 3amobiranHs Ta mpoTHUIiO
nerainizanii (BIAMUBAaHHIO) JOXOIB, OJIEPKAHHX 3IIOYMHHUM HUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uumeHHs” Big 06.12.2019 Ne 361-1X;
- BAIIOTHI omeparlii 3IiHCHIOIOThCS HE MEHIIE, HDK TPU pa3d Ha KaJCHIApHUH THXKIEHb Ta/abo
JECSTh pa3iB HA KaJleHAAPHUHN MICSIIb;
- 3arajbHa CyMa BAJIIOTHUX OIEpaliil 3a KaJICHAAPHHUHA THKICHD MEPEBUILYE TBOKPATHHHA PO3MIp
Ta/abo 3a KaJeHJapHUIl MicsSllb — BOCBMHUKPATHUN po3Mip (B €KBIBAIECHTI 3a OPIIIHHUM KypcoMm
TPHBHI JI0 IHO3EMHUX BAJIOT, yCTaHOBJIEHUM HarioHanpHIM OaHKOM Ha JaTy 371HCHEHHS omepartii),
nepenbauenuii crarrero 20 3akony VYkpainum “TIpo 3amoGiraHHs Ta NpPOTHUJIIIO Jeraniizamii
(BIAMMBAaHHIO) JIOXOIB, OJIEP’)KaHUX 3JOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEpPOpPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HumIeHHs” Big 06.12.2019 Ne 361-1X.
Enexrponnuii nokyment (EJI) - noxkymeHT, skuii MiCTUTh 1HPOPMAIIIIO B €JIEKTPOHHIHN hopmi, 110
BKIIIOUA€ HEOOXiAHI PEKBI3UTH.
Enexrponnuii po3paxyHkoBuii nokymeHT (EPJI) — enexTpoHHMI JOKYMEHT, KM BKJIIOYAeE
BIJIMIOBIJTHI PEKBI3UTH PO3PAXYHKOBOI'O JIOKyMEHTa Ta MoOXe OyTH C(OpPMOBaHM, NeperaHHi,
30epexeHuni 1 IepETBOPEHHH Y Bi3yallbHY (hOpMY MpeCTaBICHHS €JIEKTPOHHUMH 3aC00aMH.
3aK0HOJABCTBO — CYKYIHICTh YUHHUX HOPMATUBHO-IIPABOBUX AKTIiB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIIM MPaBOTBOPYUX OPraHiB, L0 PErYJIOIOTh IMPABOBIIHOCHHU B JIepKaBi
VYkpaina.
3aKOHOJABCTBO 3 NMPUHIMIIOM €KCTPATEPUTOPiaNbHOCTI - HOopMaTUBHO mpaBoBi aktu CIIIA,
€poneiicbkoro Coro3y Ta IHIIMX KpaiH CBITY, a TaK0X po3nopsaaui fokymentu OOH Ta/abo iHmmx
MDKHapOJHMX OpraHi3alliid, pillleHHs SKUX € 000B’I3KOBUMHU JIIsl BUKOHAHHS Ha TepUTOpii YKpaiHu.
3akon FATCA — 3akon Cnonyuenux llltatiB Amepuku "IIpo mogaTkoBi BUMOTH 1O 1HO3EMHHX
paxyHKiB".
3apnaaTHuii npoekT - BigHOocMHU MK Cy0’ekTOM rocnojaaproBaHHs, bankoMm Ta YuacHukamu
3apmiIaTHOrO MPOEKTY 100 HaJaHHA baHKOM MOCIyr Mo 3apaxyBaHHIO HAa PaxyHKH YYacHHKIB
3apIIaTHOTO MPOEKTY KOMITIB, mepepaxoBannx Cy0O’€KTOM rOCIoIaproBaHHs Ha BUTIIATY 3apOOITHOL
IUIATH Ta 1HIIMX BUIUIAT, @ TAKOX LIOJ0 BIAKPUTTA paxyHKIB Y4YacHHKaM 3apIUIaTHOTO MPOEKTY 3a
3asBot0 Cy0’ekTa rocmomaproBanHs. J[o 1HIMMX BUIUIAT HAJEXKaTh CTUIICH[II, TpeMmii, JOIIaTH,
Haa0aBKM, BUHATOPOIM, MaTepiaibHi BUILJIATH, TAPAHTIHHI 1 KOMIIEHCAI[IHI BUILIATH, TIepeadadeHi
3aKOHOAABCTBOM, K1 3A1McHIOIOTECS Cy0’€KTOM TocloAaplOBaHHs Ha KOPHUCTh YYacHHKIB
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BusHayvyeHHs1

3apIuIaTHOTO IPOEKTY.

3asiBa-10roBip NMpPo HAIaHHS KOMIUIEKCHUX OaHKIBCbKUX NOCayr (Hagaji — 3asaBa-Jlorosip) —
JIBOCTOPOHHIN MPaBOYMH, AKHHA mianucyeTbcs CTOpOHaMH 1 CBITUUTH Mpo mpueaHanHs Kiienra o
JIOTOBOPY PO BIAKPUTTS OAHKIBCHKOI'O paxyHKY, KPEAUTHOIO JOrOBOPY (IOTOBOPY KpeAUTYBaHHS
pPaxyHKY, KpEAUTHOTO JOTOBOPY MPO BIAKPUTTS KPEIUTHOI JIiHIT) Ta OTpPUMaHHS IHIIMX OAHKIBCHKUX
nociyr, siki bank 30008 sa3yeTbes HanaBaTh KilieHTy Ha yMoBax BH3HaueHHX 3asiBoro-/loroBopom,
mumu [IpaBunamu ta Tapudamu. OgnovacHo 3asBa-/loroBip € Takox: 1) 3asBOI0 Ha BiIKPUTTS
[Torounoro/IToToYHKX paxyHKY/paxyHKIB 2) 3aKTOM (3as18010) KitieHTa Ha OTpUMaHHS CIIOKHBYOTO
KpeIuTy — KpeAuTyBaHHs paxyHKy Kitienra.

InenTudikania - 3axoam, 1O BKUBAIOTHCA bBaHKOM 11 BCTAHOBJICHHS BIiJMOBIIHOI 0COOH
InauBinyanbHuii apTopuaniiHuii JiMiT — JTIMIT Ha 31IHCHEHHS omepalii 3a gornomorow BIIK,
BcTaHoBieHuit bankom Kuienty (Jlepxatento) B iHAUBIAyaTbHOMY MOPSIKY.

IHcTpyKuIis Mpo NOPAAOK BIAKPUTTHA, BUKOPUCTAHHS | 3AKPUTTS PaAXyHKIB Y HALIOHAJIBLHIH Ta
iHO3eMHHMX BaIIOTAX - [HCTPYKIis PO MOPSAAOK BIAKPUTTS 1 3aKPUTTS paXyHKiB KII€HTIB OaHKIB Ta
KOPECIIOHICHTChKUX PaxyHKiB OaHKIB - PE3WICHTIB 1 HEPE3MJICHTIB, 3aTBep/keHa [locTaHOBOIO
[TpaBninas Hamionaneaoro 6anky Ykpainu 12.11.2003 Ne492 (3 momanbIIuMu 3MiHAMH).
Kaniranizauis npoueHTiB — 1ie 10JaBaHHS HapaxOBaHOi CyMH MPOLIEHTIB O OCHOBHOI CyMHU
Bxuagy Ta monanbiie HapaxyBaHHs IMPOLIEHTIB Ha 301IbIIeHy cyMy Bkiany.

KBauigikoBanuii eaexrponnuii ninnuc banky (Kpanigixkosanmii EII banky) - ynockonanenuit
€JIEKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y KBaIi(piKOBaHOTO €JIEKTPOHHOTO
mianucy 1 6asyeTbcs Ha KBamidikoBaHOMY cepTudikaTi BiakpuToro kirova. [IpaBoBi Haciiaku
Haknanenas KsamigikoBanoro EIl banky Bu3HadaroThcsi 3aKOHOJAaBCTBOM.

Kaient — ¢izuuna ocoba, sika yxiana (a mas uineit ['maBu 13 Posnimy II umx IlpaBun - Gaxae
ykiactH) i3 bankom Jlorosip, nependauennii mumu [IpaBunamu.

Ko peectpanii ®@iHaHcoBOro Homepy Tesie)oOHy — CyKyMHICTh HU(PPOBUX 3HAKIB OHOPA30BOI JIii,
sKa aBTOMAaTHYHO TeHepyeTbcs bankom Ta Hancminaerbes Kiienty 3a  gomomororo SMS-
noBiioMJeHHs] Ha AOOHEHTChKUIl HOMep TenedoHy i peectpanii uporo Homepy B bBIIJ sk
®diHaHCOBOTO HOMEPY TeIedoHa.

KoHTakT-ueHTp — CTPYKTYpHHH miApo3ain baHky, 1m0 3a JOMOMOror TelepOHHOTO 3B’SI3KY
npoBoauTh mpouenypy Astentudikamii Kmienta ([epxarens BIIK) Tta, y pasi ycminsoro
NPOXO/KEHHS Takoi MNpoLeAypH, HpuiiMae 3BepHEHHS/TUCTaHLiHI po3nopsykeHHs Kirienra
(depxarens BIIK), poskpuae Kiientosi ([epxaremto BIIK) indopmanito, nependaueny
[paBunamu Ta 37ikicHIoe iHmI komyHikamii 3 Kimientom (Iepkarenem BIIK) 3 meroro HamaHHS
Ta/abo y 3B’sa3Ky 13 HazaHHsAM Kiienty (epxaremto BIIK) OankiBChbKkHX Ta/a0o0 1HIIMX TMOCIYT,
nepeabavenux My [paBunamuy, y T.4. 3 Metoro HaganHs Kiienrty (epsxatento BIIK) Binomocteit
iH(pOpMAIIITHOT0/pEKIIaMHOTO XapaKTepy.

KopucryBau — Kuient, sikuii 3apeectpyBascs y Cucremi.

Kpeautna cxema obGciayropyBanHs PaxyHky — cxema, sika nependadae 3aiiicHeHHs KiieHTom
(depxarenem BIIK) mnatikaux omnepariit 3 BukopuctanHsM BIIK 3a paxyHOK KOIITIB, HaJaHUX
oMy baHkoM y KpeauT abo B MexaxX KpeIUTHOI JIiHii.

KpeautHuii nocepeanuk - ¢pizuyHa ocoda, ¢pizuyHa ocoda - miAnpueMelnb abo IpUIUIHa 0coda,
sKa HE BHCTYIAE KPEIUTOAABLIEM 1 HAJa€ TOCEPEAHMLBKI TMOCIYyrd Yy cdepi CIOXHUBYOIO
KpeAUTYBaHHS B1Jl IMEHI, B IHTE€pecax Ta 3a JAopy4yeHHsSM banky abo BiJl CBOTO iMEHI B IHTEpecax
banky.

KpeautyBaHHsl paxyHKY — KpeauT, sikuil HajnaeTbesi bankom KiieHTy y BUNaaKy nepeBHILEHHS
CyMHU orlepamii 3aJUIIKy KOIITIB Ha BignoBigHoMy Paxynky KiieHta B Mexax 3a3nanerinb
00yMOBJIIEHOT0 JIIMITY BUTpaT Ha IbOMY PaxyHKy.

JlimiT BUTpAT - CymMa rpoIIoBUX KOIITIB, Ky Kili€eHT MOXe BUKOPHCTOBYBaTH. JIIMIT BUTpAT MOXKe
CKJIaJIaTHCS 13 3TMIIKY Ha PaxyHKy 3a MiHYCOM CyMH He 3HIKYBAJIBHOTO 3aJIMIIKY a00 3a IITF0COM
CYMH BCTaHOBJIEHOTO BaHKOM JIIMITY KpeIUTyBaHHS.
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Jlimit KpenutyBanHsi - 3a3maneriip oOyMOBIIEHA Cyma, B MeXax sKkoi baHK Hamae KpeauTu
(3miticaroe KpenutyBaHHS paxyHKY ).
Jlorin mus Bxoay B Cucremy (Hagani — Jlorin Cucremu) — camoctiitHO ctBopeHuii KiieHtom,
BIJIMOB1THO 710 BKa3iBOK baHKy, yHikaapHui B CHcTeMi HaOlp CUMBOIIIB, IKUH B TIOJIAIbIIIOMY Oyj1e
BUKOpUCTOBYBaTuCh Cucremoro uis ineHTudikamii obmikoBoro 3anucy Kmienta sk Kopucrysaya.
CrtBopenuii KiientoMm Jlorin Cuctemu He Moke OyTH y TogaiibiomMy 3miHneHud KimieHtom.
Mecenkep - cucteMa 0OMiHy MUTTEBUMH TOBIJOMJICHHSIMH (TEKCTOBI, rpadiuHi, TOIOCOBI TOIIO)
MDK KOMITFOTepamMu abo iHmuMu npucTposmu Kirienta ta banky yepe3 komMn'toTepHi Mepexi.
Mixknapoanuii Cton-jucr - crimcok HomepiB BIIK, 3a sskumu 3a00poHEHO TIPOBEIeHHS ONeparliii B
perioHax oOciyroByBaHHs BiAmoBigHuX IlmarbkHMX cucTeM (akTyaslbHO HJisi omepamiid 0e3
MIPOBEJICHHS aBTOPHU3aIlii).
Mob6ijbHMii 101aTOK — KITIEHTCHKHUI iHTEepdeiic, IKUil 3aBaHTaXY€eThCSI Ha MOOIIbHHI TPHUCTPiii /
noptatuBHuil npuctpiit Knienra ([Jepxarens BIIK) ms noctyny no CepBicy MOOUITBHHX IJIATEXKIB.
Mo0isbHuii mpucTpiii - mnpuctpiii/obnagHaHHA, y T.4., aj€ HE BHKJIOYHO: MOOUIbHHMA
tenedon/inmuit  npuctpidi  (SIM-kapTka), HOYTOYK (JemTom), HACTUILHUK (CTalliOHApHUN)
KOMIT FOTep, KOMIT IOTEpHUH TUTAHIIET Ta 1HII, SKi 3TiTHO 3 YKPaTHChKOI KiIacH(iKaIli€r TOBapiB
3oBHimHEboeKoHOMIUHOI TisttbHOCTI (YKT 3E/l), ckianeHoro Ha ocHOBI ['apMoOHi30BaHOi cucTemMu
OIKCY Ta KOAYBaHHs TOBapiB HayexaTh 10 ToBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/abo
MOXYTh BUKOpHCTOBYBatucsi misi uined 3’ennanns Kiienra (epxkarens BIIK) 3 myHkToM
3aKiHYEHHS TENEKOMYHIKAIIIHOI Mepexi 3 METOI0 3a0€3MeUeHHs IOCTYIy A0 TEeICKOMYHIKAIlHHUX
MOCIyr MIOAO Tepenadi ado MpUMaHHS TroJiocy, 300pakeHb y T.4. B1I€0300pakeHb Ta 1HIION
iH(opmarrii.
MoruBaniiina nporpama Axkuionepaoro ropapucrsa «KKPEJJOBAHK» (MoruBariiina nporpama
banky) — opranizoBani bankom BiZMOBiIHI MpOrpamMu JOSIILHOCTI, Hagani — [Iporpamu nosnpHOCTI
banky, ski mepenbadaroTh 3actocyBaHHS 10 KIli€HTIB €KOHOMIYHMX Ta/a00 HEEKOHOMIYHUX
CTUMYJIIOIOUUX 3aXOJiB 3 METOI 3a0XO0ueHHs KI€HTIB 10 BUKOPUCTaHHS OaHKIBCHKHX IOCIHYT,
nepenbavueHux numu [IpaBunamu.
MotuBaniiitna mnporpama Mastercard — opranizoBani Mastercard BiAmOBiAHI Iporpamu
nosubHOCTI, Hagali — [Iporpamu sosutbHOCTI Mastercard, abo iHII mporpamu, siKi ependoadarThb
3actocyBanHs 10 JlepxkateniB BIIK exkoHOMiuHUX Ta/a00 HEEKOHOMIYHUX CTUMYTIOIOYMX 3aXOMIB 3
MeTO0 301IbIIeHHS KinbKkocTi Tpan3akuii JlepxxareniB BIIK 3 Bukopucranns BIIK Mastercard.
HanexHa nepeBipka - 3aX0/1, 1110 BKJIIOYAIOTh:
-InenTudikariro Ta Bepudikamiro Kiienra (ioro [IpeacraBauka);
-BCTAHOBJICHHs (PO3yMIHHSI) METH Ta XapakTepy MalOyTHIX AUTOBMX BigHOCHH 3 KiieHTom abo
npoBeneHHs KimieHTom ¢iHaHCcOBOI onepariii;
-IPOBEJICHHS Ha IOCTIHHIN OCHOBI MOHITOPHHTY JIOBUX BiIHOCHMH Ta ()iIHAHCOBUX Omeparlii
Kiienra, 1mo 3m1iCHIOIOTHCS Y MPOIEC] TaKUX BITHOCHH, IIOAO BIAMOBIAHOCTI TaKUX (PIHAHCOBUX
orepalliii HasiBHIN y cy0’€KTa HepBUHHOTO (DiIHAHCOBOTO MOHITOPHUHTY 1H(opMaIlii mpo KJi€HTa, Horo
JUSUTBHICTh Ta PU3MK (y TOMY 4YHCHi, B pa3l HEOOXIJTHOCTI, MPO JKEpEeno KOUITIB, OB S3aHUX 3
(biHaHCOBUMM OIepalisiMu);
-3a0€e3Me4YeHHs] aKTyaJbHOCTI OTPUMAaHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmamii mpo
Knienra;
He3naunuii po3Mip Ba1l0THOI onepaunii (1a/1i — He3HAYHUI Po3Mip) — pO3Mip BATIOTHOI oneparii
(B exBiBaJICHTI 3a ODIMIHUM KypCcOM TPHBHI JI0 IHO3EMHHUX BaJlfOT, yCTaHOBJIEHUM HarioHaasHUM
0aHKOM Ha J1aTy 3JIHCHEHHs orepallii), KUl € MeHIINM, HiXK po3Mip, nependaueHuii ct. 20 3akoHy
Vkpainn “IIpo 3amoOiraHHsS Ta MNPOTUIIIO Jieramizamii (BIAMHUBAaHHIO) TOXOJIB, OJEp>KaHUX
3MIOYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PiIHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
macoBoro 3uuieas’’ Bixg 06.12.2019 Ne 361-1X.
He3nukyBaabHUIA 3aJMIIOK — MiHIMalbHa cyMa komTiB Kiienta Ha PaxyHky, sika Ha TepMiH aii
BIIK noBunHa 3anumarucs Ha PaxyHky i He Moxe OyTH BuKopucTtaHa KiieHToMm.
HBY - HarmionaneHuii 6aHk YKkpainu.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
OnepauiiiHuii 1eHb - 4acTHHA poO0YOro AHA baHKy, MPOTATOM SKOT0O MPUHMAIOTHCS JOKYMEHTH Ha
nepekas 1 JIOKYMEHTH Ha BIJKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOT MOMKJIMBOCTI 3MIIHCHIOETHCS iX
00po0IIeHHS, TIepeIaBaHHs | BUKOHAHHS.
Onepanifinuii 4yac - vacTuHa omepamiiiHoro aHsA baHKy, MpPOTATOM SKOro NPHHUMAIOTHCS BiJl
KJieHTiB TOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiIKJIMKaHHS, 1[0 MAIOTh OyTH 00po0IieHi, nepeaaHi
Ta BUKOHaH1 baHKOM MpOTSIrom 1bpboro camoro podo4oro JHs.
OTtpumyBauy — ocoba, Ha PaxXyHOK SIKOi 3apaxOBYIOThCSI Cyma Iepekasy ado sfKa OTPHUMYE CyMy
nepeKasy B rOTiBKOBii ¢opmi.
IMakeTrHe OOGcAyroByBaHHsI — KOMILUIEKC TOCIHYT, sKi HafgaroThesa bankom Kiienty BinmoBimHO 10
uux [IpaBut.
MMapoan nas Bxoay B Cucremy (Hagajii — IMapouas a0 Cucremu) — koHigeHIiHNI HaOIp
CUMBOJIB, SKUA CcTBOpeHHH KiieHTOM camocTiiiHO, BIAMOBIZHO A0 BUMOr baHky Ta
BUKOPHUCTOBYEThCS pa3oM 3 Jlorinom Cuctemu s Bxony y Cucremy. Ilpu norpedi, Kiient moxke
CaMOCTIHHO 3MIHIOBaTH HapoJib, OOMEKEHb Ha YaCTOTy 3MiHHU mapoiito HeMae. [lapons go Cucremu
MoXe OyTH 3aMiHEHMI IPOXOJUKEHHs OioMeTpuuHoi ineHTHdikamii (y pa3i HasBHOCTI BIAMOBIIHOT
TexXHIYHOT MOXKJIMBOCTI CrcTeMu Ta KoMmI toTepa/MoOUIBHOTO TPUCTPOIO/TIOPTATUBHOTO MPUCTPOIO
Kopucrysaua Cucremn).
IMapoans Ha BIIK — nmocnioBHiCTs OykBeHHX Ta/abo0 nmU@pPOBUX CHUMBOIIB, siKi Bkasye KiieHT
(depxarens BIIK) mpu odopmieHHI OaHKIBCHKOI IIATIKHOI KApPTKH, IO BHKOPUCTOBYETHCS
KonTakr-ienrpom ta/a6o B Cepgici Bineo-koncynbrant Kpenobank s Aprentudikanii Kiienra
(depxarens BIIK).
IBK/®T - 3anobiranHs Ta IpOTUIIS Jeraiizalii (BiIMUBAaHHIO) TOXOIB, OJICpKAHUX 3JIOYNHHUM
nUIsixoM, (iHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO pO3MOBCIOJDKEHHS 30poi MacoBOTo
3HUILEHHS, Y 3HAYeHHI HaBEJACHOMY y HOpMAaTHBHO-NpaBoBUX akTax HBY 3 mutanp 3ailicHeHHs
0aHkaMu (iHAHCOBOTO MOHITOPHUHTY.
Ilepeka3 3 kapTku Ha kaptky (P2P nepeka3) — ou-nmaiin nepekas 3 BIIK na BIIK Ilnatixaux
cucreM VISA/Mastercardy.
IMIH-kox - HabGip uudp, Bimomuit nume Kiienty ([epxkatemto BIIK) i motpiOuuit mnsa ioro
ineHTudikamnii Ta apreHTH(IKAII] Mg Yac 3AiiCHEHHS omepariil i3 BUKOPUCTAHHSAM €JIEKTPOHHOTO
TUTATIKHOTO 3aC00y.
InaTickHa cucTeMa — MbKHApOIHI TUTaThKHI cuctemu Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo uwmeHoM skux € baHk, sKi 3AiCHIOTH CBOIO MisUTBHICTH Ha
TEPUTOPII JBOX 1 OUNIbIIIE KpaiH Ta 3a0e31euye IPOBEACHHs IepeKa3y KOIITIB y MeKax 1€ MIaTIxKHOi
CHCTEMH, Y TOMY YHCII 3 OJIHI€T KpaiHU B 1HITY.
IMocionuk — IlociOHuk kopuctyBaua cuctemu (onnaiH-O0aHkiHry «KPEJIOBAHK»), mo €
HEBi1 e€MHOIO yacTHHOIO 1MX [IpaBui (JJonmoBHenHs o mux I[pasun).
IToTouHmii paxyHOK — paxyHOK, IO BiaAKpuBaeTbcs bankom KilieHTy Ha 10OroBipHIN OCHOBI AJist
00Ky TpOIIOBUX KOIUTIB Ta 3/iHCHEHHS pO3pPaxyHKOBO-KACOBHMX OIEpaliii 3a J0IOMOIOI0
IUTATI)KHUX IHCTPYMEHTIB BIJNIOBIAHO 10 YMOB JloroBopy Ta BUMOT 3aKOHO/IaBCTBA.
IIpusynuHennsi 3ailicHeHHs (IHAHCOBOI omepanii - TUMYacoBe 3YIMHEHHS MPOLENypHU
npoBesieHHs (piHaHCOBOT onepaltii y pa3i BusiBjaeHHs1 bankoM iH(opmallii, 1o noTpedye noJaibuioro
aHaJi3y Ha IPEeIMET HEOOX1THOCTI BXKUTTA 0AaHKOM TMEeBHUX [1 3 METOIO BUKOHAHHS HUM OOOB'SI3KIB
3aKOHOJIaBCTBa y cdepi 3anmoliraHHs Ta NMpOTUALl Jeramizauii (BiIMUBaHHIO) JOXOMIB, OJEpKaHUX
3IOYMHHUM IIISXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (HIHAaHCYBaHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3HuieHHs ([IBK/®T) Ta/abo BHyTpilIHiX 10KyMeHTiB 6aHKy 3 nutanb [IBK/DT, 30xpema
y pa3i 30iry 1aHux ydacHuka (iHaHCOBOI omepalii 3 JaHUMHU 0COOH 3 TIEPENTIKY TEPOPHCTIB;
IIpeacraBuuk — (izuuHa ocoba, sika BIAMOBIAHO 10 JOTOBOpY, ykiaaeHoro 3 KiieHrom Ta/abo
3aKOHY, Ta/ab0 3 1HIIMX IIiJICTaB, BCTAHOBJICHUX aKTaMH IMBUIHLHOTO 3aKOHOIABCTBA, MA€ IPABO
BUMHSATH BiJ iMeHi KitieHTa mpaBounH/ipaBOYMHU AJs 1iJiel HajaHHs baHkom Ta/abo y 3B’S3Ky i3
HagaHHsIM bankom KiieHTOBI 0aHKIBCHKMX TOCHyr, mnepeadaueHux wumu [IpaBuiamu.
[IpencraBHuKaMu MOXYyTh OyTH: oco0a, sika mpexacraBisge Kiienta Ha miacrasi JloBipeHocTi,
3aKOHHUH TIPEACTABHUK MAJOJIITHBOTO; 3aKOHHUN MPEICTaBHUK HETIOBHOJITHHOTO; OIMIKYH 0COO0H,
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHayveHHs
sKa € HeJl1€3/1aTHOO; MKITYBaJIbHUK 0COOH, A1€3aTHICTh KO 0OMEKEHa; 1HIIT 0COOM, SIKi BiATIOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHM MOXYTb IpPEJICTAaBIATH iHTepecu KilieHTa y NpaBOBIAHOCHHAX 3
bankom. O6car moBHOBakeHb [IperncTaBHMKA BH3HAYAETHCS BIAMOBIJHO /O JTOKYMEHTIB, fKi €
HaJIC)KHUM I1ATBEPKEHHAM MOBHOBaXKeHb [IpencTaBHuKa Ta/abo 3aKOHOAABCTBA.
Ipoctuii enexkrponnmii minmuc (Ilpocrtuii EIl) Kuienta — nepenbaueni numu [paBmiamu
€JICKTPOHHI JaHi, AKi AojaroThes mignucyBadeMm (KimeHTOM) 70 IHIIMX €IEKTPOHHUX AaHUX a0o
JIOT1YHO 3 HUMHM IOB’A3YIOTHCS 1 BUKOPHUCTOBYIOThCS mignucyBadeM (Kmienrom) sk mianuc. Humu
[TpaBunamu MOXKyTh OyTH TepeadadeHi pi3Hi HAOOPH E€IEKTPOHHUX JAaHHUX, SIKI BUKOPHUCTOBYIOTHCS
Croponamu sk IIpocruit EIT KiienTa.
IIpouecuurosuii Hentp banky — nigpo3ain banky, skuii 3A1MCHIOE TIsTbHICTD, SIKa BKITIOUAE B ceOe
BUKOHAHHS aBTOPH3allii, MOHITOPHUHT, 30ip, 00pobienHs, 30epiranns it Haganus wieHaM [natixaO1
CHCTEMHU Ta PO3pPaxXyHKOBOMY OaHKY IJIaTI’>KHUX MOBIIOMJIEHb 3a onepauismu 3 bITK.
Paxynok — [lorounuii/Bknamauii paxyHOK ToIIO, Biikputuii KilieHTy Ha yMoBax Ta B MOPSIKY,
BU3HaYeHoMy 1umu IIpaBunamu, /loroBopom ta Tapudamu.
Peryasipui niiarexi — 1ie 6e3roTiBKoBI nepekasu Komris 3 [10TOUHOr0 paxyHKYy, 10 30iHCHIOIOTHCS
bankom 3a nopydeHHsM (po3nopspkeHHsM) KiieHTa B MOpsAaKy [JOTOBIPHOIO CIMCAaHHS y
BiZMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo miatixHi cHCTeMH Ta IepeKas KOITiB B YKpaiHi»,
Ha KOPHUCTh OJHOTO M TOro X OTpUMyBaya, y TOMY YHCIi: mepeka3d MK BiaacHuMH [loTouHumu
paxynkamu Kiienrta ta/abo nepekas mix Ilorounnmu ta Brknagnumu paxynkamu Kiienra, Ta/abo
nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAHOBJIEHON NEPIOJWYHICTIO Ta MPU3HAYEHHSAM IUIATEXY, Y
(ikcoBaHiii cymi, a00 y CyMi, 1[0 BUPAXOBYETHCS 3a IEBHOIO (POPMYJIOIO (QITOPUTMOM).
Peectpanis B Cucremi - BBenenns Kiientom (KopucryBauem) indopmarii y Cucremy 3 METOIO
cTBOpeHHs nepcoHanbHoro Jlorina Cucremu Ta Ilapomio no Cucremu st nocrymny a0 Cucremu ta
BUKOPUCTaHHA (QYHKIIOHAIBHUX MOXJIMBOCTel CucTeMHu.
Caiit bauky — odiuiitanii Be6-caiit AT «KPEJIOBAHKY, mo po3Mimiennii B Mepexi iHTepHeT 3a
nocunanuaM (aapecoro): https://kredobank.com.ua.
Cepsic Bigeo-koncyabTant Kpenodank - on-naiin cepsic banky, npusHaueHuii 1y1s1 3a0e3nedeHHs
nporuecy komyHikauiid banka ta Kiienta B pexxumi Bi1e03B 13Ky 11010 HalaHHS Ta/a00 y 3B 53Ky 13
HanaHHsaM bankom Kiienty GaHKiBChKHX Ta/ab0 IHIIMX MOCTyYT, nepeadadennx numu [IpaBunamu, y
T.4. I[OJI0 HaJIaHHs BijoMocTel iH(opMaliiiHoro/pekiaMHoro xapakrepy. s nijieit BUKOpUCTaHHS
Knientom Cepsicy Bineo-koHcynbTantT KpenobaHk 3acTocoByeTbes mpoueaypa ABTeHTU(IKAII].
Cepsic MoOiIbHEX MUIATEXKIB - mporpamuuii 3acid (Google Pay, Apple Pay, Mi Pay, Swatch Pay,
a6o Garmin Pay), uio BcranoBmtoeThes Jlepxxarenem BIIK Ha mopratuBHUX mpUCTPOSIX 0COOMCTOrO
KOPUCTYBaHHS, TAKUX SIK MOOUTbHUM TenedoH, cMapT(hOH, IIIAHIIET, CMapT-TOJAMHHUK TOLIO (Hagasl
— «HOPTAaTUBHUI NPHUCTPI»), 110 BIANOBIAE€ TEXHIYHMM BHUMOTaM IPOrPaMHOTO 3acoly Ta
3abe3neuye Jlepkatento BITK moxnuBicTs 3ailicHenHs onepariii BIIK 3 BukopucTaHHAM TEXHOIOT1{
0€3/IpOTOBOI0 BUCOKOUYACTOTHOTO 3B's13Ky Majoro pasiycy aii (NFC).
CucremMa — TPOrpaMHHUNl KOMIUIEKC, B TOMY 4YHCIi MOOINBHUI 3aCTOCYHOK (CHCTeMa OHIIAifH-
oankinry «KPEJIOBAHK» abo iHmmii Bu3HaueHuWii BaHKOM TpOrpaMHHUN KOMIUIEKC), — SIKUI
3a0e3nedye MOXIIMBICTh AMCTaHIiHOTO oOciyroByBaHHsi KiieHta baHkoM, HUISIXOM HaJaHHS
Knienty (KopuctyBauy) mociyr (Ha MmiJCTaBi €JIeKTPOHHUX JOKYMEHTIB) uepe3 Mepexy Internet
Ta/ab0 KopropaTuBHY Mepexy baHky, a Takox 3a0e3neuye npuiiMaHHsA-nIepeady 1HIy iHpopMallito
yepe3 Mepexy Internet B enekTpoHHiH popmi.
Cy0’exkT rocnoaaproBaHHs — CyO’€KT TocrmojaproBaHHs, sSIKMi ykiaB 3 bankom norosip mpo
00CITyrOBYBaHHS 3apIIJIATHOTO MPOEKTY.
CymHiBHa BaJIIOTHA omepanis — BaJIIOTHA omepallis, XapakTep abo HaCHiJIKU MPOBEIEHHS SKOT
JIAlOTh MiJICTAaBM BBAXKAaTH, 110 BOHA MO)Ke OyTH IMOB’sA3aHa 3 YHUKHEHHSM Ta/ab0 HEBUKOHAHHSAM
BHUMOT Ta OOMEXEHbB, TIepe10adeHnX 3aKOHOJaBCTBOM.
Tapudu — BctanoneHi baHkoM yMOBH, B IKUX BU3HA4YalOThCA MapaMeTpH (11HOBI, IITpadHi TOIIO)
1uist o6cimyroByBaHHs KitieHTIB — i3uyHUX 0CiO.
Tapudnuii naker — 4iTKO BU3HAYCHUN Mepeik OaHKIBCbKUX Mocyr s KilieHTiB Ha BU3HAUEHUX
YMOBaXx Ta 3a BU3HAYEHOIO BAPTICTIO.
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BusHauyeHHs
Texuiunmii oBepapadT — cyma nepeBuiieHoro JgiMity Butpar no BIIK, sika BUHHKIIA B pe3ysbTarti
npoBeaeHHs KiienTom omnepartii 3 Bukopuctanusm BIIK.
Tun BIIK — Cykynnicts o3nak BIIK (Ilnatixkna cucrema, xnac BIIK, Bux BIIK, Ha3zBa nmpoaykry
banky Tomno), sika xapakrepusye BITK».
Tpers ocoda — inma, Hixk KimieHT - ¢iznuna ocoba, Ha KOPUCTh SKOI BUMHSIOTHCS Jii (BIIKPHUTTSI
B1IMOB1THOTO PaxyHKy TOII10)
Ynockonasnenuii enekrponnuii mignuc banky (Yaockonanenuii EII banky) — enektpoHHMi
HIANNC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOTrpa(iyHOrO IEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3 AKUMU
OB’ SI3aHUM 1 eNeKTPOHHUI MiAMKC, 3 BUKOPUCTAHHIM 3ac00y YIOCKOHAJIEHOTO E€JIEKTPOHHOTO
HIANKCY Ta 0COOUCTOrO KJIt0Ya, OJHO3HAYHO MOB’SI3aHOT0 3 MiANHUCyBaueM (IpeAcTaBHUKOM baHky),
1 IKU{ Jae 3MOTy 3IIMCHUTH EJeKTPOHHY iAeHTHdIKalio mianucyBaya (mpeacraBHuka banky) Ta
BUSIBUTH TOPYIIEHHS LLTICHOCTI €IEKTPOHHUX AAHUX, 3 SKUMHU IOB’SI3aHUM LEell eneKTpOHHUMN
mianuc. Ypockonanenuit EIl banky Haknamaerbcs 3a JOMOMOTOI OCOOMCTOrO KIIOYa Ta
HepeBIPSIEThCS 3a JOINOMOIOI0 BIIKPUTOro Kiroua. ['eHepauis kitoyoBoi mapu (ocobucroro ta
BIJIKPUTOTO KJIFOUIB) 3IMCHIOETHCS 32 TOMOMOTor CructeMu a0 iHIMUX MPOTPAMHUX KOMIUICKCIB
banky.
Yuikaabumii inentudikarop - xomOinamis uupp abo 3HaKiB, 3reHepoBaHa bankom y ¢opmari
IBAN Pecny6mniku [Tonbia, mo qae 3Mory ogHo3HauHo ientudikysatu Kiienra ta itoro [lotounuit
paxyHOK y BiIMOBiIHINA BaJIOTI, MiJl 4ac 3apaxyBaHHS Ha Takui [lOTOYHMIA paxyHOK TPOIIOBUX
KOILTIB (TPaHCKOPAOHHOI'O TepeKasy), ki Haaiiuum no banky B pamkax nociayru banky - nepekas
3 Kpain €Bpomneiicbkoro corosy y nopsaky criBmpani AT «KKPEJJOBAHK» 3 PKO BANK POLSKI
S.A., y BUnajkax, nepeadaduenux nuumu [Ipasunamu.
YuacHuk 3apmiaTHOro mpoekTy — ¢izmuHa ocoba, ska mnepedyBae B TPYIOBUX (IIMBUIBHO-
npaBoBHX) BiHOcHHaX 3 Cy0’€KTOM rocroiaproBaHHs Ta Mae BiIKpUTU B banky PaxyHok, Ha skuii
CHCTEMaTHYHO 3apaxoByIOThcsa KomTH Biag Cy0’€kTa TOCIOAApIOBAaHHS B MeXax 3apIuiaTHOTO
IPOEKTY.
®inancoBuii Homep Tesiedony - AOoneHTchKkuMii Homep KitieHTa, sKME 3a pesynbraTamu
nposeseHoi CtopoHamu npouenypH Bepudikauii @iHaHCOBOro HoMepy TenedoHy 3apeecTpOBaHUN
B BII/l, six equumii (KpiM BUIIAAKIB, BU3HaueHNX 1umHu [IpaBunamu) AGoHnenTchkuid Homep Kitienta
3a skuM bank Hanae KiieHTy GaHKIBCBHKI Ta/abo iHIII MOCIyry, nependaueHi uumu [IpaBunamu, a
TaKOX 3a SIKUM 31HCHIOIOTHCS He0OX1THI KoMyHikalli Mk bankom Ta KitieHTom 3 MeTOI0 Ha/laHHS
Ta/abo0 y 3B’s3Ky 13 HajgaHHAM KilieHTy GaHKIBCHKHX Ta/ab0 IHIIMX MOCIYT, NMepeadadeHux MU
[lpaBunamu, y T.4. 3 MerToro HajacwianHs  KiienTy mnoBizomieHs iHdopmaiiiHoro Ta/abo
PEKJIaMHOT0 XapaKTepy.
Hudposa BIIK — BIIK, mo icHye 6e3 (i3M4HOT0 HOCIS y €IeKTPOHHOMY BUIJIA1, TOOTO y dopMi
Habopy naHux, skl ieHTU(ikyoTs aepxkarens BIIK 1 BimoOpakaroTbcs 3a JONMOMOTO 3aco0iB
Cucremu.
Call-centre Mastercard» - ciyx0a indopmaniitnoi mintpumku lepkatenis BIIK — yuacHuKiB
IIporpamu BUHAropoa.
CVC2/CVV2 — e Tpu3HaYHUN KO IS IEPEBIPKH CIPABKHOCTI OAHKIBCHKOT IUIATIXKHOT KAPTKHU TIPH
omJari yepe3 IHTepHerT.
Dynamic currency conversion (JIunamiunnii o6min / /{lunamiuyna KoHBepTalis) — METO/ OTJIATH
TOBApiB 1 MOCIYT/3HATTS T'OTIBKM B 1HO3EMHIN BatOTi, AKMH mependadae BUOIp BalIIOTH B TOYLI
OTUTaTH/3HATTS TOTIBKH.
Mastercard — mixxaaposaHa marixaa cuctema Mastercard International Incorporated.
Mastercard Koncbep:k - 11e 1inomobosa ciry:x06a Mastercard, sika Hamae Jlepskarento BITK Banky
MOCITYTH JIOBIJKOBOI'O Ta OPraHi3alifHOrO XapakTepy.
Mastercard Lounge Key— me mporpama moctymy Jepskarens BIIK banky mo 6i3nec-3amiB
aeporopTiB MO BChOMY CBITY.
OTP (one time password) — ogHopa3oBuii HU(POBUI MapOib, 10 HAJCHIAETHCS BaHKOM Ha
®dinancouii Homep Tenedony Kiienta (muisixom HampaBieHHS SMS-TIOBIIOMJICHHS) 3 METOIO
imenTrdikaiii Takoi 0coOM Ta MATBEP/KEHHS OTPUMAHOTO BiJl HEl PO3MOPSKEHHS, TTOTOIKCHHS,
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MOB1IOMJICHHS TOIIIO.

POS-TepMina — eIeKTpOHHHI MPUCTPIH, 1110 JO3BOJISE 3UUTYBATH 1HPOPMAIIIIO 3 MAarHITHOT CMYTH
a6o uinmy BIIK i 3xilicHroBatu 3B's130k 3 baHkoM 1u1st TpoBeeHHsT ABTOpH3allii 3 METOI0 TPOBEACHHS
onepamii mo BIIK.IHmn TepmiHu, 1m0 BXUBarOThCA B IuX [IpaBuiax, MarOTh 3HAYEHHS 1 3MICT
BIZIMIOBITHO 10 3aKOHOAABCTBA.

3D Secure - texuooris, po3pobaena MIIC Mastercard International Incorporated (MasterCard
SecureCode) mst 3a6e3neuenns Kimienry (depxkarento BIIK) MmakcuManbHO BUCOKOTO PiBHS 3aXHCTY
omepalriii, ki 3MIMCHIOIThCS y Mepexi [nTepHer 3 BukopuctanHsaMm BIIK Ta Minimizamii piBHS
[IaxpaicTBa 3a TaKUMHU orepamisiMu. Ls TexHoorist nependavae nepeBipKy 3AilCHEHHS onepartii 3
BukopuctanusiMm BIIK y mepexi [arepnert, B T. 4. 3acobamu Cuctemu, Jlepxkatenem BIIK muissxom
HAJICWJIaHHS OJTHOPA30BOT0 Mapois Ha MoOinsHUI Tenedon epxkatens BIIK, Bukopuctanus sikoro
(orHOpPA30BOTO MapoJIsi) € HeoOXimHUM i miaTBepmkeHHs [lepkarenem BIIK 3mificHeHHs Takoi
orepariii.

PUSH-noBinomsienns — nosimomiends banky iHpopMaiiitHOro ta/abo peKkjaaMHOTO XapaKkTepy Ta
MOBIIOMJICHHS, IO HAJCWJIAIOTHCS 3 METOI0 HaJaHHsA Ta/abo y 3B’S3Ky 13 HagaHHAM baHkoMm
0aHKIBCHKHMX Ta/a00 1HIIMX MOCIYT mnepeadadeHnx numu [IpaBuiiaMu Ta/abo 1HITMMU TOTOBOpPAMHU
ykinageHuMu Mk bankom ta KitieHTOM, sIKi BimoOpa)aroThes SIK CIUIMBAIOYE BIKHO Ha €KpaHi
Mo0GinpHoro npuctporo KirieHta Ha SKOMy BCTaHOBJIEHO MOOUTBHUM 3acTOCYHOK CHCTeMa OHJIaiH-
6ankiary «KKPEJIOBAHK».
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PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. IlpaBuna HagaHHS KOMIUIGKCHUX OaHKIBCBKHMX MMOCIYr (i3uuyHUM ocobaMm y AKIIIOHEpHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHsa barnkom Kiientam baHKIBCBKUX TIOCITYT.

1.2. IlpaBuna € myOmiunHor0 mpono3uulielo (odeprorw) mns Bcix ¢izuynux ocid — Kiientie AT
«KPEJIOBAHK, siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3. IIpaBuia BCTaHOBJIOIOTH MOPSIOK Ta YMOBU HaJaHHS OaHKIBCHKUX MOCIYT (@ TAKOX CYHNpPOBIIHUX
MOCJIYT), TTOB’ I3aHUX 13:

- BigkpurTsaMm PaxynkiB/Paxynky Kiienry;

- posmimenassM Ha Paxynkax (ITorounux/Brnaguux) KiieHTiB KOIITIB B HalliOHAIbHii/iHO3EMHIi
BAJIIOTI Ta 1X MOBEPHEHHIO 13 BUIIATOI0 00yMoBiIeHuX CTOpOHAMU MPOLICHTIB;

- posmimenasM Ha Paxynkax (ITorounnx/Biaaguunx) KiienTiB 6aHKIiBCHKUX METAIB 3 (pi3HUHOI0 200
6e3 (i3nuHOi MOCTaBKU Ta iX MOBEPHEHHIO 3 BUILIATOI 00yMOBiIeHUX CTOpPOHAMU MPOLIEHTIB;

- BUTOTOBJICHHsIM bankiBcbkoi muiatixkHoi kapTku (BIIK);

- 3IIHCHEHHS KpEAUTYBAaHHS PaxXyHKY — IIJISIXOM BCTaHOBIICHHSIM KUTi€HTY JiMITY KpeAUTYBaHHS Ta
Ha/laHHSAM HOMy TIpOLIOBHUX KOILUTIB B MeXKaX BCTAHOBJIEHOIO JIMITYy, y pO3Mipi Ta Ha YMOBax,
o0ymoBiieHuX JloroBOpoM KpeIuTyBaHHS paxyHKY;

- Biakpurta KiienToBi kpeautHoi JiHii «KpenuTHa kapTka» Ta HaJaHHSM HOMY IPOIIOBUX KOIITIB B
Mekax BcTaHoBieHoro Ilotouynoro mimity KpeauTtHoi niHii, y po3mipi Ta Ha yMOBaX, 0OyMOBJICHHX
JloroBOpOM IPO BIAKPUTTS KPEIUTHOT JIIHIT;

- KYHIBJICIO/TIPoJakeM/00MIHOM Ha BIFOTHOMY PUHKY 1HO3€MHOI BAIIOTH/OaHKIBCHKUX METAIIIB,

- HaJlaHHSAM B KOPUCTYBaHHS 1HAMBIIYyaJlIbHOTO Ce]y;

- 3nidicHenHsaM mo Paxynkax KitieHta iHmmMX omepariii, nependadeHnx 3aKOHOIABCTBOM, LIHMHU
[IpaBuiiamu ta JloroBopow;

- MaKeTHUM OOCIyrOBYBaHHSIM,

- BUKOPHCTaHHS €JIEKTPOHHOIO MIANUCY Ta BU3HAHHS €JIEKTPOHHHUX NpaBouuHIB MK KiienTom Ta
bankowm;

- peectpaniero @iHancoBoro Homepy Tenedony Kiienta B ABTomMaTH30BaHii 0aHKIBCHKill cucTeMi
«b2» Ta ymoBamu BukopucranHs ®PiHaHcoBoro Homepy Tenedony Kiienrta y BinHocuHax baHky Ta
Kinienra, mo perymororbes umu [IpaBunamu.

1.4 bank Ha mijgcraBi npuenHanHs Kiienta go mux [IpaBun Hamae KimienTy mociyru Ha yMOBax Ta B
HOpsIKY, BU3HaUeHoMy Lumu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5 Ilpuennanns Knienta no IlpaBun BinOyBaeThes B 1ioMy, KilieHT He Moke nponoHyBatu baHky
1HAMBITyabHI 3MiHK 10 YMoB 1ux [IpaBun abo 10 ymoB okpemux /lorosopis mociyr ta/a6o Tapudis.

1.6 HoroBip mociyr ykiamaeTbcs nuisixoMm mignucaHHs Kiientrom Tta bankom, a y Bumagkax
Bu3HaueHux [IpaBunamu, - nume KiieHToMm, BiAMOBIAHOTO/BIMOBIAHUX TOKYMEHTIB, MepeadadyeHux
uumu [Ipasunamu. [pu yknanenni mix bankom ta Kimieatom JloroBopy nocnyr, nosnosxxenns [Ipasun,
Tapudis, BBa)KalOThCsl BKIIOUYEHUMH 10 JlOroBOpYy MOCIYT y SIKOCTI HOro HEBiJ’€MHOI YaCTMHHU Ta
CTAHOBJISITH MOr0 yMOBU. 3a3HadyeHl YMOBH € THNOBUMH ymoBamu (cT. 630 [{uBinpHOTO KOJEKCy
VYkpaiau) JloroBopiB nociyr. JloroBopu mociyr € goroBopamu npueaHaHHs (cr. 634 IluBimbHOrO
Kozekcy Ykpainu). bank Bmpasi BinMoBuTH Kiienty B ykianensi JloroBopy mociyr, skmo KiieHT
npornonye banky ykmactu Takuil JloroBip mociyr Ha yMOBax, BIAMIHHMX BiJi BU3HAYEHHUX LHUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIUMH JOKyMeHTaMH, (popMa SIKUX BH3HadeHa baHKOM, a Takox B
IHIIKX BUIIAJAKAX, SIKIIO 11e BUIIMBAE 3 [IpaBui un 3akoHOJaBCTBA.

1.7 Mnsa orpumanss bankiBcekux mociyr 3a [lorosopamu nociyr, KiieHT 3000B’s13aHull HajgaBaTu
banky JOKyMEHTH Ta BiJIOMOCTI, sIKi BiITOBIIHO /10 BUMOT 3aKOHOJIaBCTBa YKpaiHu, ymoB Jlorosopy,
BHYTpIIIHIX JOKyMeHTiB banky 3 mutanb (pinaHcoBoro MoHiTopuHTy, 3akony FATCA (sIK1Io ocTaHHiH
PO3MOBCIOKY€eThesl Ha KitieHTa), BUMaratuMyThesi baHkoM /i1t HaJlaHHS TakuX baHKIBCHKHX MOCHYT, a
TaKOXX JJIsSi BUKOHAaHHS BaHKOM CBOiX 00OB’s3KiB 3a TakuMHu J[OrOBOpaMH TOCIYT, JJISi BUKOHAHHS
bankom ¢QyHKIi mogaTkoBOro/gpiHaHCOBOrO areHTa, areHTa BalIOTHOTO HAarJIsAgy Ta cy0’ekTa
NEPBUHHOIO (PIHAHCOBOT'O MOHITOPUHTY, a TAaK0X OYIb-5K1 1HILI JTOKYMEHTH, 1110 MOKYTh BUMaraTucs
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bankom. JlaHi JOKyMEHTH, BIAOMOCTI MarwTh OyTH IOCTOBIPHMMH, YWHHUMH (IICHUMH) Ta
AKTyaJIbHUMHU.

1.8 Kuient 3000B’s3aHuii HajlaBaT Ha BUMOTY baHKy iHQopMallifo Ta JOKYMEHTH ISl 3A1MCHEHHS
Hanexwnoi nepeBipku Kiienra/IIpencraBauka Kitienra (Inentudikaris Ta Bepudikaitis; BcTaHOBJICHHS
(pO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX JUIOBUX BIHOCHH a0o0 mpoBeaeHHS (piHAHCOBOI omeparlii;
NPOBEICHHS Ha MOCTIHHIM OCHOBI MOHITOPUHTY AIJIOBHX BITHOCHH Ta (iHaHCOBUX omnepariii Kiienra,
0 3IIHCHIOIOTHCS y TPOIECT TaKMX BITHOCHH, IOJO BIAMOBIAHOCTI TakuX (hiHAHCOBUX OIEparliit
HasBHIM y banka indopmanii npo Kiienrta, Horo nisjpbHICTh Ta PU3MK, Y TOMY YHCHIi, B pasi
HEOOXITHOCTI, TTPO JKEPEIIO KOIITIB, OB’ A3aHUX 3 (DiIHAHCOBUMH OIIEpallisIMH ), IIOJJATKOBOT'O CTATYyCY,
CYTI, 3MICTY Ta IiJICTaB 3/11HCHEHH BIAMOBIIHUX OMepalliil, a Takox 1mo/10 ineHTudikamii ociod, Bix iMeHi
a0o0 3a JIOpy4YeHHSIM YM B iHTepecax sSkux Jaie KilieHT nmpu nmpoBeeHHi omnepartii, Ta iHmry iHdopmartito
YM JIOKYMEHTH BiANOBIAHO J0 BUMOT 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX JOKyMEHTIB baHky.
Takox, KiienT 3000B's13aHU y CTPOKK BCTAHOBJICHI 3aKOHOJABCTBOM 3JIIMCHUTH aKTyalli3allilo CBOIX
TaHUX.

1.9. bank wmae mpaBo HamnpaBuTH SMS-moBimomsieHHss Ha @iHaHcOBHIA HOMep TenedoHy
KiienTa/koHntaktHuld HOMep yroBHOBaxkeHoro IlpencraBuuka Kitienta, orpumanuii bankom npu
3MiACHEHH] OcTaHHIX 3axo/1B 3 [nentudikanii, Bepudikauii (aktyanizaii), 3 MeTor0 iH(HOpMYBaHHS IIPO
HEOOXIJHICTh akTyamizamii manux (mpoBeaeHHs ineHTHdikamii) Kiienra. Y Bumagky HeHamaHHS
Knientom banky noKyMeHTIB/BITOMOCTeH /Ui akTyaunizallii 1aHuX, baHk Mae mpaBo BiIMOBHUTHCS BiJl
HAJaHHS TOCIYT, 30KpeMa, BiJl MmiANucaHHsA 3asB, HagaHHSA noctynmy B Cuctemy, MNpOBEICHHS
omeparii(iii) mo paxynkam KirieHTta, HagaHHS BCiX 4M OKpeMuXx mociyr B CHCTeMi, a TaKOX
NPU3YNUHATH (TEMYacoBO) Bci abo okpemi omeparnii mo HUM Ta/abo 3aiiichuti brnokysanus 1K,
BIIMOBHUTH B 00ciyroByBaHHi Kiienty ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’A3yeThCs
HajaBaTH baHKy mokymeHTH Ta iHdopMmariro s omiHku (inaHcoBoro crany Kirienra, aHamizy
BiAnoBiAHOCTI (hiHaHCOBUX omepauiii Kimienra Horo ¢iHaHcoBOMYy CTaHy Ta/ab0 3MICTY IisSIIbHOCTI
KitienTa (#oro corialbHOMY CTarycy), JJIsS IATBEPKEHHS €KOHOMIYHOI JTOMUIBHOCTI (hiHAHCOBHX
oreparlii, 3’sICyBaHHA JDKEpeIl MOXOIKeHHs KoITiB (akTtuBiB) KiienTa.

1.10. VY Bumaaky BHeCEHHs OyAb-SIKUX 3MIH JO JOKYMEHTIB Ta iH(opmarii, mo Oyiau HajgaHi
Knientom/IIpeacraBuukom Kiienra g0 banky, 30kpeMa B pasi 3akiHUE€HHS CTPOKY (IPUIMHEHHS) Jii,
BTpaTU UYWMHHOCTI YU BU3HAHHA HEIIMCHUMHM TNOJAaHUX JOKYMEHTIB, BTpaTH YHHHOCTI / OOMIHY
inenTudikaniitnoro nokymenra Kiienra/IlpencraBuuka KiieHTa, BCTaHOBIEHHS (DaKTy HaJIEKHOCTI
KJIIEHTA JI0 MOJIITUYHO 3HA4yI10i ocoOu, wieHa ii cimM'T abo ocolu, MoB'A3aHOT 3 MOJITUYHO 3HAYYIIOIO
0c00010, 200 HAJIEXKHOCT1 KiHIIEBOTO OeHediliapHOTr0 BIaCHUKA J0 MOJTITUYHO 3HAUYII0i 0COOH, WieHa
ii ciMi a6o ocoOu, MOB'A3aHOT 3 MOJITHYHO 3HAYYIIOID OCO0OI0, a TaKOXK NPH BHJA4il/CKacyBaHHI
Knientom JloBipeHOCTEH/IOKyMEHTIB, IO MiATBEPIXKYIOTh MoBHOBaXkeHHs [IpencraBuuka Kiienrta,
KiieHT noBHHEH NpOTATOM I’ATH pOOOUYUX JHIB 3 MOMEHTY HacTaHHS 3MiH HaJaTH baHky iHpopMmarlio
PO Taki 3MiHM Ta BIAMOBIIHI JOKYMEHTH, IO iX MiATBEPIKYIOTh, B HANIEXKHIH Gopmi.

1.11. V Bunanky nemnoigomisienHs Kiientom banky mpo 3MiHYy ajapecu TpoXKuBaHHS (aapecu
peecTparlii) KOpeCIOHICHIII BBaXAaeThCs HampaBieHo bankoM Ta oTpuMaHoio KitieHToM Hane:xHUM
YUHOM, SKIIO ii Oyn0 HampaBieHO 3a ajpecoro KiienTta, 3a3HaueHOl0 B ykiajneHomy JloroBopi
nocnyr/Yroji, abo B OCTAaHHHOMY MHCHMOBOMY MOBiAoMJIeHHI KiieHTa 11040 3MiHU afpecu (SKIIO
IHIIUH crociO MoBiIOMIIEHHS HE iependadeHuit JloroBopom).

1.12. bank mae npaBo juist 3aiicHeHHs [nentudikanii Ta Bepudikarii Knienrtis 3anydatu Kpeauraux
NocepeHUKIB (areHTiB 3 [nenTudikanii Ta Bepudikariii), a Takok BUKOPUCTOBYBATH 3ac00H Bi1aleHOT
(mucranMmiitHOT) inenTUdikaii, B Tomy uncti 3acobu Cuctemu BankID HBY. Knient B tanomy BUMmaaky
Ma€e JTOTPUMYBATHCS BCIX BKa3iBOK Ta mpaBui banka, Horo KpemutHOro mocepemHuka 3 METOIO
YCIILITHOTO MPOXOJKEeHHS npouenypH [nentudikamii Ta Bepudikariii.

1.13. DBaHuk He 3IiMCHIO€ BCTAHOBJIEHHS AIIOBMX BiMHOCHH 3 KiricHTaMu, QiIBHICTS SIKUX IIOB’s3aHa 3
MOCTa4yaHHAM TOCIYT IOJ0 BipTyalbHUX aKTHBIB, B TOMY YMCII 3ilICHEHHS NEpeKasiB Ta IJIATEeXiB y
BIPTYaJbHUX aKTHBAX Ta/a00 MaTeXiB OB’ SI3aHUX 3 BIPTyallbHUMU aKTHBaMHU.

1.14. Tlepenik MOKYyMEHTIB, HEOOXimHUX It 3niicHeHHs [neHTHdikamnii Ta Bepudikamii Kiienrta
(IMpencraBuuka Kiienta) posminienuit Ha Caiiti banky. [lane 3000B’s13anHs KiieHTa BBaXkaeThCs
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BUKOHAaHUM 3 MOMEHTY OTpuMaHHs bankom BimmoBimHoro mnoBimomieHHs KitieHTa 3 momaHHIM
MiATBEPKYIOUNX JOKYMEHTIB. KiTieHT Hece mepCcoHaNIbHY BiMOBIJABHICTE 32 IOCTOBIPHICTh JaHUX,
nojgaHux 10 banky.

[Tpu npoMy y BUIIAIKy TOPYLICHHS YMOB IIbOTO MTYHKTY 11010 HaIaHHS BiJMOBITHUX JOKYMEHTIB Ta/ab0
iHpopmanii bank Mmae mpaBo BiamoBuTH KilieHTy y HagaHHI Oyab-sSIKMX IOCIYT 3a YKJIaJCHHUMH
Jorosopamu.

1.15. ®dakrom yxianenns [lorosopy nociayr KiieHT 3acBindye, 110 HA MOMEHT TaKOro YKJIAJEHHS
Knient o3naifomuBes 3 ycima nonokeHHsimu [IpaBun, Tapudamu, a TakoX iHIIUMH JOKYMEHTaMH,
iHdopmMartiero, ki po3mimieHi Ha Caiiti banky Ta 3 ypaxyBaHHSM SKUX HaJIal0ThCsl bBaHKIBCHKI MTOCITYTH,
MIOBHICTIO PO3yMi€ iXHil 3MICT Ta 06€33acTepe HO MOTOKYETHCS 3 HUMHU.

Kiient, yknaBmm 3 bankom BinmoBimHui JloroBip, MiATBEPKYE CBOE O3HAWOMIICHHS Ta TOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 umMu IIpaBunamu.

1.16. VYknaBmwu 3 bankowm Bianosinuuii Jlorosip, Kimient abo npeacraBHuk, Bi imeHi KimieHTa Takox
HaJa€e CBOIO 3rofy (no3Bin) banky Ha:

1.16.1. 36upanns indopmariii mpo ocody Kiienra ta iioro giHaHCOBUI CTaH y TPETIX 0Ci0, B TOMY YHCII1
TUX, Ki TOB’s3aHi 13 KIiEHTOM pOJAMHHUMH, OCOOMCTUMHU, NIMOBHMH, TpodeciiHuMu abo THIIMMU
CTOCyHKaM B cormianbHoMy 1mo0OyTi Kimienta. Knient namae 3romy banky 3ailicHIOBaTH MeEpeEBIpKY,
30upanHs, 30epiraHHsa, BUKOpHCTaHHS Ta mnommpenHs udepe3 [IpAT «Ilepme Bceykpaincbke OrOpo
KPEAUTHUX 1CTOPii», 110 3HAXOIUThCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €Brena CepcTioka,
11, 3-it moBepx, TOB «YkpaiHcbke OI0pO KpEAUTHHX 1CTOPii», 1110 3HAXOAUTHCS 3a aapecoro, 01001, m.
Kuis, Byn. ['pymescekoro, 1-J1, [IpAT «MixuapoaHe 010po KpEAUTHUX ICTOPii», 110 3HAXOJUTHCS 3a
anpecoro Ykpaina, m. Kui, np. [lepemorn, 6. 65, od. 306 Ta Oyap-sKi iHII OIOPO KPEIUTHHUX iCTOPIMH,
iHdopmanii npo Kiienta Ta oro KpeauTHi icTOpii, a TAKOXK Ha JIOCTYyH 1 oTpuMaHHs iHdopmarii 3
KpenuTHHX icTopiit KimieHTa (KpennTHUX 3BITIB) y BUIIEBKAa3aHUX OIOPO KPEAUTHUX iCTOPii B 00OcsTax
Ta B MOPSLIIKY, epeabayeHoMy 3akoHoM Ykpainu «IIpo opranizamiro popmyBaHHs Ta 00Ty KpeIUTHUX
ICTOPIi1» —a IHIIUMH HOPMATHBHO - IPABOBUMH aKTaMH.

1.16.2. nepenauy bankom no Kpeautnoro peectpy HauionaneHoro 6anky Ykpainu, iHdopmaiii mpo
KpEeIUTHY Omepaliio, nepeadoadeHy ymMmoBaMu BinmoimHoro JloroBopy, ykiameHoro Mixk bankom Ta
Knientom, B mopsaky, o0cs3i Ta 3 miJicTaB, BU3HaYeHUX 3akoHOM YKkpainu «IIpo Oanku Ta 6aHKIBCHKY
JISUTBHICTB» Ta HOPMAaTUBHO-TIpaBOBUMH akTaMu HarlioHansHOro 6aHKy YKpaiHu.

1.16.3. nananus banky iHpopmarii Ta TOKyMEHTIB PO BIACHUHN CTAaTyC MOJATKOBOIO Pe3UIEHTCTBA Ta
CTaTyC MOJIATKOBOTO PE3UIEHTCTBA CBOIX KIHIIEBUX OeHe(]iliapHUX BJIIACHUKIB (KOHTPOJIEPIB), a TAKOXK
1HIIY iHpOpMaLito 1 TOKYMEHTH, HeoOX1/IH1 A1 BUKOHaHHs bankoMm ¢yHKLIN (hiHaHCOBOro areHra, Ha
BUKOHAHHSI BUMOI MIXHapOJHOIO JIOTOBOPY, 110 MICTUTH MOJOXKEHHS MpOo OOMIH iH(hopMalieo A
MOJAaTKOBUX IIiJIel, 3roja Ha OOOB’SI3KOBICTH sfKOro HajaaHa BepxoBHoro Pamoro Vkpainu, abo
YKJIaIeHOTO Ha MOT0 Mi/ICTaBl MIXBIJJOMYOTO JIOTOBOPY.;

1.16.4.y Bumagkax 3BepHEHHs OaHKIB-HEPE3WJEHTIB, L0 MAaOTh KOPECHOHIEHTChKI BIJIHOCHHHU 3
bankoM Ta yepes siki 3a1iicHIOIOTECS (hiHaHCOBI oneparllii KiienTa, 13 o¢iniiiHnMu 3anuramMu 10 banky
1010 HaJgaHHA iHGopMauii cTtocoBHO ineHTH(ikamii KiieHTa, a came: JOKYMEHTIB 1 BiIOMOCTEH,
HeoOX1THUX /1715 3'acyBaHHS ocodu KitieHTa, cyTi HOro AisIbHOCTI Ta ()IHAHCOBOTO CTaHy TOIIO, Ta/abo
iHpopManii moo cyTi 3aiiicHioBaHoi KitieHTOM (hiHaHCOBOI omeparlii, Ky 00CIyroBye Takuil OaHK-
Hepe3uaeHT, KiieHT Hajae baHky mpaBo MOBIIOMHUTH/HAIATH OaHKY-HEPE3HJIEHTY 3allUTyBaHy HUM
iHdopmanio Ta/abo Kormii JOKyMeHTiB. PO3KpPHUTTS BiZOMOCTEH, sIKi BIAHOCSATHCS OO0 OaHKIBCHKOT
TaEMHMUII1, 311HCHIOIOTHCSI BaHKOM y CyBOPii BIAMOBITHOCTI 10 3aKOHOIaBCTBA.

1.16.5. po3kpHUTTS BiIOMOCTEH, 5IKi cTOCyI0ThCs KitieHTa Ta 3rifiHo 3 3aKOHOAaBCTBOM BIHOCSTHCS J10
0aHKIBCHKOI TAEMHUIII Y BUTIAKaX, Iepen0adyeHuX 3aKOHOIaBCTBOM;

1.16.6. HaganHs Ha BUMOry baHky iH(opmarlii Ta JOKyMEHTIB, HEOOXITHUX ISl 3iHCHEHHS HaIeKHOT
nepeBipku Kiienta (IIpencraBunka KitienTa) Ha BUKOHaHHS BUMOT 3akoHOAaBcTBa y cdepi [IBK/DOT
Ta/ab0 BHYTpIIHIX 10KyMeHTiB banky 3 nmutans [IBK/OT.

1.16.7. po3KpHTTS BiJIOMOCTEH, 5IKi CTOCYIOThCs KitieHTa Ta 3riiHO 3 3aKOHO/IaBCTBOM BiTHOCSTHCS JI0
0aHKIBCbKOI Ta€MHHUII. 3rojja CTOCYEThCS PO3KPUTTS OaHKIBCHKOI TAEMHHUII MapTHepaM baHky Ta
IHIIMM TPETIM 0c00aM, y TOMY YKCJI1 areHTCTBaM 31 30upaHHs 1e61TOpChKO1 3a00proBaHoOCTi, B 00Cs31,
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HEOOXITHOMY JIJIsi BAKOHAHHS HUMHU Ta baHkoM CBO1 QyHKIIIHA, y TOMY YHCIII 3 METOI0 BUKOHAHHS YMOB
IIpaBui.

1.16.8. 3miiicuennst bankom oTo-aymio-, Bineositomku KitieHra mij yac yxinaaeuus JloroBopy/HagaHHs
bankom Oynb-sKuX 1HIIMX OaHKIBCHKHUX NOCIYT, nepeadauennx uumu [lpaBunamu/3sepuenns Kiienra
no Konrakr-IlenTpy Ta/abo 3BepHenHs Kiienta no banmky 3 Buxopucrannsm Cepsicy Bineo-
KOHCYNnbTaHT KpenoOank/iHmmx koMyHikaniii KiieHTa 3 yHmOBHOBaXEHHM IpEICTaBHUKOM baHKy;
30epiranHs bankom ¢otorpadiii, aymaio3anucis, Bifco3anmuciB;, a TaKOXK Ha MOIMMPEHHs (oTorpadiid,
ayJ1i03aIuciB Ta BiCO3aMKCIB M0 30epiraroThes, y BUMAAKaX, epea0oaueHuX 3aKOHOJaBCTBOM.

1.17. banx Hamae KiieHTy nociayru Ha ymMoBax Ta B NOPAAKY, BU3HaueHoMy uumu [IpaBunmamu,
Horosopom, Tapuduum nakerom ta Tapudpamu banky.

1.18. Omnpuntognenns [IpaBun 3 MeToro o3HaiomiieHHs KitieHTIB 3 iX 3MicTOM 3/1iCHIOEThCsE bankom
nuUIsIXoM po3minieHHst TekeTy IlpaBun na Caiiti banky ta y npuminiennsx banky B noctymHomy amst
KitienTiB mici.

1.19. Vkunagaroun Bignoimuuii [lorosip, Kimient npuiimae Ha ceGe Bci 000B’si3ku Ta HaOyBae BCIX
npaB, nependayeHux numu [IpaBuimamu, Tak camo sk 1 bank Gepe Ha ceGe Bci 000B’sI3kM Ta HaOyBae
BCiX MpaB nepeadayenux uumu IIpasunamu.

1.20. dakrom ykaanenns Jlorosopy mociyr (migmucanHs Oynab-skoro JloroBopy mociyr), KiieHT,
HiATBEP/KY€E CBOE O3HAWOMIICHHS Ta MOBHY 1 0e3ymMoBHY 3romy 3 IlOBiJOMJIEHHSM NPO TOPSIOK
00pOOKH 1 3aXHCT NEPCOHATLHUX JaHUX, sIKE po3MilleHe Ha [HTepHeT — cTopiHlli baHKy 3a mocuiIanHaIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901 cc.pdf, B Tomy umcii nae
3roJly Ha 00poOKy HOro NepcoHaIbHUX JaHUX Y BKa3aHOMY B 11boMy [10BiIOMIIEHHI HOPSIKY.

1.21. ®akrom yxiaaenHns JJoroBopy mocuyr (miamucanusam Oy is-skoro JloroBopy mociyr) ocoda, ska
nie Bim imeni KiieHTa, miATBepIKye CBOE O3HAHOMIIEHHS Ta TMOBHY 1 O€3yMOBHY 3roay 3
[ToBioOMIIEHHSM PO TMOPSAOK OOPOOKH 1 3aXHCT MEPCOHATBHUX JIAHHX, sIKE po3MilieHe Ha [HTepHeT —
CTOPIHII banky 3a [IOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy

YUCIIl A€ 3roly Ha 00poOKy HOro nepcoHaNbHUX IaHUX Y MOPSAAKY, aHAJIOTTYHOMY BKa3aHOMY

B 11boMy [loBioMIICHHI.

1.22. ®akrom yknaaenns JloroBopy nociyr Kiient rapantye bankoi, mo npu nepeaaui Kioientom
baHKOBI1 epcoHaNbHUX AaHUX PI3UYHUX 0C10, sIKi MIiCTIThCs B ignucanux Kmientom/IIpeacraBHukoM
Knienrta Oynap-skux iHmwMx HagaHux Kiientom baHky pokymeHrtax, OynuM AOTpUMaHi BHMOTH
3aKOHOJIABCTBA YKpPAiHU MO0 3aXHMCTy NEPCOHATBHUX JAHWUX, B TOMY YHUCII IIOJI0 OTPHMAHHS 3TOJU
Ha OOpOOKYy MepcoHaNbHMX MAaHUX Takux ¢izuyHuX ocib. KiieHT 3000B’S3y€ThCsl CaMOCTIHHO
MOBLAOMIISITH TakuX (PI3MUHUX 0CI0 Mpo mepeaady iX NepcoHaNbHUX JaHUX baHKOBI, B TOMY YMCIIi PO
MeTy Iepenadi, CKJIajJ Ta 3MICT MEpPCOHAJIbHMX NaHMX, NepeAaHux baHKy, a TakoX NMpo MOpsSIOK
peasnizalii HUIMH 1paB, BU3HaYeHUX 3aKoHOM Ykpainu «IIpo 3aXxucT nepcoHallbHUX TaHUX.

1.23. Sxmo nHamani no banky mnepconanbHi nani Kmienta/llpencraBuuka Kiienta cramu He
aKTyaJIbHUMHU BHACHIAOK iX 3MiHM, KiieHT, ¢akrom yxnaneHHs JloroBopy mociyr, 3000B’sI3yeTbes
HajaTH / 3a0e3neunTH HajaHHA baHKy akTyalbHUX HepcoHanbHUX JNaHuX KirieHTa/YToBHOBaXKeHOT
ocobu Kuienra, mporsaroM 5 (m’atu) poOOYUX IHIB 3 MOMEHTY 3MIHM BIANOBIJHUX NEPCOHATBHUX
naHux. Y pasi HeHanaHHs KimieHTOM HeoOXiAHMX JOKYMEHTIB YH BiJOMOCTEH a00 YMHUCHOTO MOJaHHS
HEeNpaBIMBUX BizomocTell baHk Mae mpaBo BIIMOBUTH y HaJaHHI BaHKIBCHKOI MOCIYTH, a TaKOXK
1HII[IFOBAaTH pO3ipBaHH BiINOBIIHOTO JlOroBOpYy.

1.24. ®axrom ykmanenss BianosingHoro JJoroBopy 3 bankowm, KimienT npuiimae Ha cebe 30008’ s13aHHS,
y BUNAJIKY, SIKIIO BIPOAOBXK CTPOKY il JOrOBOPY NMPO HAJaHHS KPEAUTY, YKIaJeHOro Mixxk bankom Ta
Knientom, Kiient HaOyne cratycy BiiCbKOBOCITYKO00BIISl Ha SIKOT'O MOLIMPIOIOTHCS MIJIbIU NeperdadeHi
3akoHoM Ykpainu «IIpo comianpHUii 1 TpaBOBH 3aXHCT BIHCHKOBOCITY>KOOBIIIB Ta WIEHIB iX CiMei»,
Hajami — 3aKkoH, B YacTWHI HE HapaxXyBaHHS, BCTAaHOBJCHUX JIOTOBOPOM MPO HAJaHHS KPEIUTy,
ykiageHoro Mixk bankom ta Kiientom, mrpadHUX CaHKIIIH, MeHI 32 HEBUKOHAHHS 3000B’s13aHb Iepe
bankoM, a Tako’ MPOLIEHTIB 3a KOPUCTYBaHHs KpeauToMm, Hajaii [lineru, Hagatu 1o banky ocobucro,
abo uepe3 OMM3BKHUX POJIUYIB, HACTYIHI JJOKYMEHTH:

- KOTI10 BIICKKOBOT'O KBHUTKA, 3aBipeHy mianucom KitieHTa, 13 3a3Ha4YCHHSIM TaHHUX PO MPU30B Ta JaTH
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MPU30BY, KOMIIO0 KOHTPAKTY 3a HasIBHOCTI, 200

- BUIIUCKY 3 HAaKa3zy IpoO 3apaxyBaHHS Ha BIHCHKOBY cCiyxOy / MoOimi3amiio i3 3a3HaYCHHAM JaTH
pU30BY, 200

- JIOBIJIKY 3 BIfICbKOBOT YaCTHHH 13 3a3HAUEHHIM CTPOKY MPHU30BY / MOOiTi3alii.

ITpu pomy, KiieHT 3000B’A3y€ThCsl IEPIOAUYHO MIATBEPKYBATH CTAaTyC BIHCHKOBOCITYKOOBIIS Ha
SKOTO TOMUPIOThes [limbru He Mi3HIimIE CIUUBY 365 (TpUCTa MIICTAECAT ITSTH) JTHIB BiJ JaTH
OCTaHHbOTI'O [TOJIaHHs 10 baHKy BUIlle3a3HaYeHNX TOKYMEHTIB. Y BUNaJIKy He miaTBepkeHHs KitieHrom
CBOTO CTaTyCy BIHCBKOBOCIIY>XOOBIIS Ha SIKOTO MOMUPIOIOTECS [linbru, bank mae mpaBo BiTHOBHUTHU
HapaxyBaHHsI, BCTAHOBJICHUX JJOTOBOPOM IPO HAJaHHA KPEAUTY, YKiaaeHoro Mixk bankom ta Kiientowm,
mrpagHUX CaHKIM, TMEeHI 3a HEBUKOHAHHS 3000B’s3aHb mHepea baHKOM, a TakoX NPOIEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

Y BuUMaaKy BTpPATH CTATyCy BIHCHKOBOCIYXOOBII Ha sKOro mnomuproThes [limeru, Kiient
3000B’s13y€ThCsl HagaTH 10 baHKy HiATBEpIUKYIOYl JOKYMEHTH, sKI CBII4aTh PO BTPaTy TaKOIo
crarycy, npotsrom 30 (TPUIIATH) THIB 3 MOMEHTY HAaCTaHHS 3a3HAYEHOT MO/I1.

1.25. ®akrom yknaneHHs BiamoBigHoro JloroBopy, CTOpOHHU IMOTOJKYIOTh, 10 baHK Mae mpaBo
HanaBati KiienToBi uepe3 KouTakT-ieHTp, a00 3 BUKOPUCTAHHSAM cepBicy Bineo-koHCynbTaHT
Kpenobank BiamoBinHy iH(opmalliro, 1o He MICTUTh OAaHKIBCbKY TAEMHUIIIO LIOJI0 HAJaHHS Ta/abo y
3B’A3Ky 13 HaJaHHSAM baHkoM OaHKIBCBKMX Ta/a00 I1HIIMX MOCIYT, y T.4. TependadeHux MU
[TpaBuiiamu, a TakoX BiAOMOCTI 1H(POPMAIIHHOTO/PEKIIAMHOTO XapaKTepy.

dakTom ykJaneHHs BignoigHoro Jlorosopy, CTOpOHM MOTOIKYIOTh, IO 3a 3BepHEHHsIM KitieHTa 10
banky (Koutakt-llentp) uepe3 @inaHcOBHiI HOMep TenedoHy, abo iHIIMA HOMep TenedoHy
BUKOPUCTaHHS sIKOTO TmependadeHo IlpaBmnamu Ta/abo 3a 3BepHeHHsM Kiienta no banky dwepes
MoOinpHuil mpuctpiit 3 BukopuctanusaMm Cepsicy Bigeo-koncynsrant Kpenobank, bank, y mopsaky
nepeabdayeHoMy MM IMyHKTOM [IpaBuin, poskpuBatume Kiienty indopmartito, mo MicTuTh OaHKIBCHKY
TAEMHUIIIO 11010 OAaHKIBCHKUX MOCTYT, K1 HajaHi/HanawThest bankom Kiientosi 3rigno nux [IpaBun
Ta/ab0 1HIMX JT0TOBOPIB yKiIaneHnx bankom ta KitieHToM.

BignosinHo 10 ymoB, nependaueHux nuM myHkToM IlpaBui, bank poskpuBae KiieHTOBI HacTymHy
iH(pOpMaIlifo, 0 MICTUTh 0AHKIBCHKY TAEMHHIIIO:

- iHdopMaIlil0 TPO KPEAUTHI omeparrii, ski 3aiicHIOThC bankom momo KiieHTta, BiamoBigHO 10
JIOTOBOPY/IOTOBOPIB PO HaJaHHS KpeauTy ([oroBopiB mpo KpeauTyBaHHS paxyHKY, J[oroBopis mpo
BIIKPUTTSI KPEIUTHOI JiHII, IHIIUX KPETUTHHUX JOTOBOPIB), YKJIaJE€HOro/yKIaaeHnX Mix baHkom Ta
KnienToMm, 30kpema, aje He BUKJIIOUHO: PO po3Mip kpeauty/Jlimity kpenutyBanss/Ilorounoro mimity
KpenuTyBaHHs/ MakcUMalIbHOTO JIIMITY KpeUTHOTI JiHii/IIoTOYHOrO JIiMiTYy KpeAUTHOI JiHiT Ta/abo mpo
IIaTexi Ta X po3Mip 3a BiAMOBIIHUM JOTOBOPOM MPO HAJAHHS KPEIUTY, SIK1 CIIJIau€Hl, SIK1 HaJIeKUTh
CIUIATHTH, IaTH CIUTaTH a0o MEepiojn y 4aci Ta yMOBH CILJIATH TaKUX CyM, Y T.4., ajie He BUKJIFOYHO: PO
pO3Mip CyMH KpeauTy OBEpHYTOro banky, Ta/abo po3Mip MOTOYHOI CyMU 3a00pPTOBAHOCTI 33 KPEAUTOM
(B T.4. IPOCTPOYEHOr0), Ta/abo MpO PO3MIp CyMH NPOLEHTIB 3a KOPUCTYBAaHHS KpeIuTOM (B T.d.
MPOCTPOUYCHMX), Ta/abo Mpo po3Mip KOMICiid, Ta/ab0 I1HIMMX MIartexiB (mrpadu/meni) (B T.4.
IPOCTPOYECHHUX ), HAIEKHMX 0 CIUIATH 33 PO3PaXyHKOBMH Mepiof, Ta/abo mpo THI/pO3Mip MPOLEHTHOT
CTaBKU Ta Iepioju ii Aii/3MiHM, Ta/ab0 MPO PEKBI3UTHU PaxyHKY JUIsl HOTAIIEHHS 3a00pProBaHOCTI 1O
KpenuTy Ta/abo MpOLEHTIB 32 KOPUCTYBAaHHS KpPEeAUTOM Ta/abo mTpadiB/meHi Ta iHIIe;

- iHQopMallilo PO PO3paxyHKOBI OaHKIBCHKI omeparii Ta npaBounHM KirieHTa, siKi 3A1MCHIOIOTHCS
bankom mono Kiienra BianoBigHo 10 JloroBopy mpo BiZKpUTTS OaHKIBCHKOTO paXxyHKY, 30Kpema aje
HE BUKJIIOYHO: 1po Homep [loTouHoro paxyHky, Ta/abo mpo 3aiuiiok KomrTiB Ha [TorouHoMy paxyHKy,
Ta/abo mpo pyx komris 1o [ToTouHOMY paxyHKy, Ta/abo npo po3mip bazoBoro/InanBiTyaqbHOTO JIMITY
no onepauiax 3 BIIK sunymenux no Ilorounoro paxynky, Tepminy aii BIIK Ta inme;

- iH(hopMmalliro Mpo BKIAIHI oneparlii Ta mpaBounHu KiieHTa, siki 3aificHIOI0ThCa bankoM momo Kiienra
BiMOBIIHO 110 [loroBopy//loroBopiB 6aHKIBCHKOTO BKJIATy, 30KpeMa ajie He BHKIIOYHO: PO HOMEP
BxuiagHoro paxyHky, Ta/abo mpo 3aJIMIIOK KOIUTIB Ha BkiiagHoMy paxyHKy, Ta/a0o Impo pyX KOIITIB 11O
Bxnagnomy paxyHky, Ta/abo npo cymy Bkiany, Ta/abo po3mip mpoieHTHOI cTaBku o Bxiany, ta/abo
Ipo cyMy HapaxOBaHMX/BUIUIAYEHUX MPOLEHTIB o Bxuiay Ta iHIIe;

- iHpopmariito npo omepauii Ta npaBounHu Kiienta, ski 3aiiicHioroThes bankom mono Kiienta
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BimoBi1HO 70 JloroBopy//loroBopiB mpo HajaHHs B KOPUCTYBAHHS 1HIMBIAyaIbHOTO ceiidy, 30Kpema,
aJie He BUKIIIOYHO: MPO PO3MIip OpeHIHOI TaTH 3a KopuctyBaHnHs Celidom, Ta/abo mpo po3mip iHIIKUX
MJIaTeXIB (HEYCTOHKH) (B T.4. MPOCTPOUYCHUX ), Ta/ab0 Mpo cTpok kopuctyBaHHsa Celidom.

[Tin gac 3BepuenHs Kiienta mo banky Ha tenedon Konrtakr-nieHTpy Ta a6o uepe3 Cepsic Bimeo-
KoHCynbTaHT Kpemobank s 1inet poskpurts KirieHtoBi iH(opMalii, 1mo MICTUTh OaHKIBCBKY
TaEMHHUIIIO, 0co0a, sika Bia iMeHi banky 37ilicHIOE KOMyHiKallito 3 KilieHTOM, MpOBOIUTH MPOLETYpPY
AstenTudikariii Takoro Kiienra.

VY Bumnazaky BigmoBu KitieHToMm mpoiitu mponenypy ABTeHTH]iKaIil a00 He YCHIIIHOTO 3aBEpPUICHHS
npouenypu ABreHtudikanii, iHpopmalis, MO MICTUTh  OaHKIBCbKY TaeMHHIIO, baHKoM He
PO3KPUBAETHCA.

Homepu tenedoniB Kontakt-ientpy Tta URL-Anpeca Cepicy Bineo-xoncynerant Kpemobank
3a3HauyeHi B ymoBax IIpaBui, sskumu nependayena 3aranbHiid indopmarii npo AT «kKPEJJOBAHK» Ta
HOro MocCIiyru.

[Tigmucannasm BignosigHoro [loroopy KiieHT miaTBepikye, IO YMOBH ILOTO MyHKTY llpaBun €
MUCHMOBHUM 3anuToM KitieHTa mpo po3KPHUTTSI OCTAHHBOMY, Y MOPSAIKY Mepe10aueHOMY [IUM ITyHKTOM
[TpaBun, iHpopmartii, 110 MiCTUTh OAHKIBCHKY TAEMHHLIO, BIIACHUKOM 5IKOT € KiTieHT.

1.26. JloroBopu MOCIyT IPUIUHSAIOTH CBOIO JIIFO0 3 IMi/ICTaB, BU3HAYEHUX 3aKOHOJaBCTBOM, [IpaBunamu,
Tapudamu Ta/abo 3a mruceMoBoto 3rooto Kirienrta ta banky. Y Bumaakax ta B mopsaKy, nepeadoadyeHnx
3akoHomaBcTBoM Ta/abo JloroBopom mocnyr, mis JloroBopy mociayr Moxke OyTH NpUIIMHEHA B
0JIHOCTOpOHHBbOMY TIOpsAnKY Kiientom a6o bankowm.

IniniroBannsa Kiientom npununeHHs J[oroBopy mociayr MOKJIMBE JIMIle IpHU HagaHHI A0 baHky Bcix
HEOOX1THUX TOKyMEHTIB (TependaueHnx umu [IpaBminamu Ta 3aKOHOJaBCTBOM) 3 METOIO TTPUITHHCHHS
BiJIMOBIIHUX MPABOBIIHOCHH Ta 32 YMOBH BIJICYTHOCTI 3a6oproBaHocTi KiieHTa 111070 OruiaTé moChyT,
Hagannx bankowM.

bank He Mae mpaBa 3a 3asBor0 Kiienta po3puBatu [{oroBip mociayr 4u BUMHSATH 1HIII Aii, [0 MalOTh
HACIIIIKOM MPHUIUHEHHS J{OTOBOPY MOCIYT, SIKIIO TPOIIOBI KOUITH, IO 3HAXOSATHCSA HA BiJMOBITHOMY
paxyHKy, 3aMOpOeHi (3yluHeH1) BiAMOBIIHO A0 3akoHonaBcTBa y cdepi [IBK/DT ta/abo BHyTpimIHIX
nokymenTiB banky 3 murans [IBK/OT.

1.27. loroBip Moke OyTH TpUIIMHEHO 32 IiHINIaTHUBOI baHKy y HACTYMHUX BHUMAJKaX:
- y BUNAJKax, nepeadadeHux 3aKoHOMABCTBOM Ta/abo IlpaBunamu Tta/abo JloroBopom, abo y pasi
nopyuienss: Kinientom ymoB Jlorosopy;

- aKo 3aiicHeHHs [nenTudikarii ta/abo Bepudikanii KiieHta, a TakoX BCTaHOBJIEHHS JAaHUX, 110
JTAI0Th 3MOTY BCTaHOBUTH KiHLEBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXJIMBUM a0o0 skmo y banka
BUHUKA€ CYMHIB CTOCOBHO TOT'0, 1110 0C00a BUCTYTAE BiJl BJIACHOTO IMEHI;

- BCTaHOBJIeHHS KUli€HTY HENpUIHATHO BUCOKOTO pU3HKy a00 HeHagaHHS KiieHTOM HEOoOXiTHMX JUis
3/11iICHEHHS HaJexHoi nepeBipku KirieHTa JOKYMEHTIB 4M B1IOMOCTE;

- skmo Kmientom um ioro IlpencraBHukom momaHo no banky HemocToBipHy iH(opMalio abo
1H(opMaIliro 3 METOr0 BBeICHHsI baHk B oMaHy;

- SKIIO 3MilicHeHHs ieHTu(ikarii ocodu, Bia iMeHI abo B iHTepecax sSKOi MPOBOAMUTHCA (iHAHCOBA
omepailisi, Ta BCTAaHOBJIEHHS 11 KiHIIeBOro OeHedimiapHOro BiacHUKa a00 BUTOI00JEpKyBada
(BuromonadyBaya) 3a ¢GiHaHCOBOIO OTIEPAIlIEI0 € HEMOXIUBHUM, TO baHk 3000B’13aHMIA BIIMOBUTHCS BiJl
BCTAHOBJIEHHSl (MIATPUMAaHHS) JIJIOBMX BIAHOCHH/BIAMOBUTH KIlleHTy y BIAKpUTTI paxyHKa
(oOcayroByBaHHi), y TOMY UHCII IIJIIXOM  pPO3IpBaHHS  JUIOBHX  BIIHOCHH, 3aKpUTTS
paxyHKa/B1IMOBUTHCS BiJ MpoBe/leHHs (P 1HAHCOBOI omepariii;

- Y BUNAJKY, K0 KilieHT Beae pU3MKOBY MisUIBHICTH, 30KpeMa, ajleé He OOMEXYIOUHCh MPOBOIUTH
oreparii, MPOBeACHHsI SKUX 4epe3 baHk, Ha mymky baHKy, mpH3BOOUTH ab0 MOXKE NPHU3BECTH JI0
NOpYUIEHHS HOpM 3aKOHOJIaBCTBA Ta/ab0 3aKOHO/1aBCTBA 3 IPUHIIUIIOM €KCTPATePUTOPIaIbHOCTI Ta/abo
MDKHApOJHMUX CAHKIH, B TOMY YMCHI 1010 MPOTUIIT Jierami3alii (B1IMUBaHHS) T0XOMAIB, OJACpHKAHUX
3JI0YMHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUTICHHS;

- Y BUINIQIKY HassBHOCTI YU MOYJIMBOCTI HACTaHHA Oy 1b-sKO1 NO11, pe3ysbTaTy ab0 00CTaBMHM BiIHOCHO
KnienTa un 3aiiicHioBannx KiienToMm onepariif, 1mo, Ha AyMKy banky, Mae a0o Mo)ke MaTH HEraTUBHUN
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BIUTMB 1 banky ta/abo ['pynu Kamitamy PKO BP, B Tomy uwmci, ae He 00MeXyIO4YUCh MPU3BOIUTH
abo MO)Xe MPU3BECTH 10 MaTepiaibHUX 30MTKIB Ta/ab0 HETaTMBHO BIUIMBATH Ha pemyTauilo baHky
ta/abo I'pynu Kamitany PKO BP Ta/abo mpu3BoauTh ab0 MOXXE HMPHU3BECTH 10 OYIb-SKHX I1HIIMX
HEeraTUBHUX HacHiKiB [y banky ta/a6o I'pynu Kamitamy PKO BP.

1.28. bank mae npaBo B MOPsIAKY nepeadadyeHOMy YHHHUM 3aKOHOJABCTBOM IPU3YIIUHUTH /3yITUHUTH
3milicHeHHs1 (QiHaHcoBOi ((iHaHCOBMX) ormepamii (omeparliii), BIAMOBHTHCS BiJf BCTAHOBJICHHS
(miaTpuMaHHs) III0BUX BiTHOCHH/BiAMOBUTH KitieHTy y BinkputTi PaxyHka (00cimyroByBaHHi), B TOMY
YHUCTl HUIAXOM pO3ipBaHHS IUIOBMX BIJHOCHH, 3aKpUTTA PaxyHKa/BIAMOBHTHCS BiJ HpPOBEICHHS
¢diHaHCOBOI omepallii, a TakoXX 3aCTOCYBaTH IHIII 3aX0JW IEPECTOPOTH IPH HASBHOCTI ITi/ICTaB,
nependoaueHux: 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTHAIIO Jeraizailii (BiAMIUBaHHIO) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBAaHHIO TE€POpPU3MYy Ta (HIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HHUIICHHS»; 3akoHOM Ykpainum «lIpo caHKmii»; HOPMATHUBHUMH AaKTaMHU
HamionansHoro 6anky YkpaiHu, SKi perysroroTh 3iAilcCHEeHHs OaHkamMu (DIHAHCOBOTO MOHITOPHHTY;
BHYTPIIIHIMU JAOKyMEHTaMH baHKy 3 mUTaHp 31ilCHEHHA (PiHAHCOBOTO MOHITOPUHTY ab0 iHIIUMHU
HOpMaMH YMHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta MIXKHAPOJHUX JI0TOBOPIB YKpaiHU.
[Tpu3ynuHeHHs/3ynuHEeHHS (iHAHCOBOI orepalii Bif0yBaeThCs Y HACTYITHOMY TOPSIIIKY:

1.28.1. y pasi BusaBnenHs: bankom 36iry nanux KnieHnra-ydyacHuka iHaHCOBOI omepariii, 00 SIKOTO B
banky Hemae ieHTHIKAIHHIX TaHUX, TOCTATHIX JJIs CIPOCTYBAHHS/MIATBEP/DKEHHS TOTO (hakTy, 10
KnienT-yyacHuk ¢inaHcoBoi onepairii € 0co6010, BKIIIOUEHOIO 0 NEpeNiKy TepopucTiB, baHk 3amutye
J0JATKOBY 1H(OpPMAIIiIO 1715 3aBEepIICHHS aHai3y Ta MPU3yNuHsEe (PiHAHCOBY ONEpaIiiio Ha CTPOK:

- 10 He MEepPEeBHUIIy€e TPHOX POOOUYUX JIHIB 13 MOMEHTY BUSABIIEHHS 30iry - 17 (iHaHCOBUX Omeparin
y MeXax YKpaiHu;

- 1[I0 HE MepeBHllye M'STH poOOYMUX AHIB 13 MOMEHTY BUSBICHHS 30iry, - JUIsl TPAHCKOPJOHHHX
(biHaHCOBUX OrEparii.

Sxmo B nani ctpoku bank He oTpumaB iH(popMaIlii, JOCTaTHHOI ISl CIIPOCTYBAHHS TOTO (PaKTy, IO
KJtieHT € BKITIOYEHNM 10 TIEPEeTiKy TepPOPHUCTIB, TO OAHK 3/1IICHIOE 3aX0/IU 13 3aMOPOKEHHS aKTHBIB, 110
€ TIpeIMETOM Takoi (piHaHCOBOI omeparrii.

1.28.2. bank y JeHb BHHUKHEHHS MOTHBOBAaHUX MiJ03p Yy BUKOpUCTaHHI BaHKy ansi mpoBeneHHS
HE3aKOHHUX oreparlliii 3BepraeThbes 10 KiieHTa 1 oTpuMaHHS MiATBEPAHUX JOKYMEHTIB/iHpopmarlii
Ta/a00 PO3'sICHEHHS 100 OKpeMHX (PIHAHCOBUX OTEpalliil 1 He Mi3HIIIe JBOX pOOOUUX JTHIB MICHS THS
orpumanHs Bia Kiienrta/IlpencraBuuka Kiienra iHdopmarii/qokymMeHTiB Ta/abo pos'scHeHHs, abo
BIIMOBH y HaJlaHHI Takoi iH(opMallii/T0KyMEHTIB, 3aIUTyBaHUX BaHKOM 30Kpema i BCTaHOBJICHHS
METH Ta CyTi (pIHAHCOBHX OIlepallii, iX BIAMOBIHOCTI (piHAHCOBOMY CTaHy Ta/abo nisiibHOCTI KitieHTa,
JUKepena KOUITIB, MOB'A3aHUX 3 ()IHAHCOBUMH onepalisMy, baHk BiJIHOBIIOE MPOLEAYpPY MPOBEIECHHS
¢inaHcoBoi omnepauii, sika OyJja mpU3ynuHeHa, abo mpuiMae pillieHHs PO BIAMOBY Y 11 3aiHCHEHHI/{
3YIMUHEHHS.

[Tpu3ynuHeHH/3yIMHEHH 3/1iiicCHeHHs (P iHAaHCOBUX ONepalliif, BiIMOBa BiJl iX mpoBeieHHs a00 BiAMOBa
BiJl BCTAHOBJICHHS (MIATPUMAHHSA) IUIOBUX BIIHOCHH (B TOMY YMCII LUISIXOM DPO3IpBaHHS JIJIOBHX
BITHOCHH), 3/1iiCHEHI BIAMOBIJHO O YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta MIKHAPOJHUX TOTOBOPIB
Vkpainu, BHyTpilmHiX AokyMeHTIB banky 3 IIBK/®T, BukimouaroTh BiANOBIaNbHICTh baHKy 1 #oro
MpalliBHUKIB 32 HEBUKOHAHHS a00 HeHalle)kKHe BUKOHAHHS BiJIMOBIAHUX 3000B's13aHb nepen Kinientamu.
1.28.3. V pa3i menaganHs KirieHTOM, SIKHH € MOMITHYHO 3HAUYYIIOK OCO0O0, WICHOM ii ciM'i abo
0c00010, TIOB'A3aHOIO 3 MOJIITUYHO 3HAUYILO00 0c00010, B po3yMiHHI 3akoHY YKpainu «IIpo 3anobiranus
Ta MPOTHIIO Jierasizamii (BIIMUBAHHIO) JOXO/IIB, OJEPKaHUX 3JIOYMHHUM MUIIXOM, (hIHAHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBAHHIO PO3MOBCIOKEHHIO 30p0i MacOBOTO 3HUIIICHHS», iH(OpMaIlii, TOKyMEHTIB
JUIS BCTAHOBJIEHHS JDKEpesia cTaTkiB (OararcTBa) Ta/abo JpKepesia KOIITIB, 3 SKUMH TOB’si3aH1 JIJIOB1
BITHOCHMHM YM ofepalii 3 TaKUMH 0co0aMu, MpoTAroM 14 KajeHJapHUX JHIB 3 JHs, KOJU BOHU Oyiu
3aTpeOyBani bankoM, CTOpOHM y3roawiv TPU3YNUHUTH baHkom omeparii 3a Paxynkom/-amu Ta
NpU3YNUHUTH 3A1KcHeHHs po3paxyHKiB 1o BIIK (3abmoxysaru BITK) KiienTa 10 MOMEHTY OTpUMaHHS
BIJIMOBIIHUX JOKYMEHTIB, ajie He JoBmIe HDK Ha 30 KajneHAapHUX AHIB. baHK MOXe BIIIMOBUTHCS Bif
BCTAaHOBIIEHHsI (MIATPUMAaHHs) JUIOBUX BimHOCHH/BiAMoBUTH KiieHTy y Bigkputti PaxyHka
(oOcmyroByBaHHl), B TOMY YHCJII INUIAXOM  PO3IpBaHHSA  JUJIOBUX  BITHOCWH, 3aKPHUTTS
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PaxyHka/BiAMOBUTHCSL BiJ TpoBeneHHS (iHAHCOBOI omeparlii, y pasi, KOJW TEpMiH HEHaJaHHSI
KnienTowm, sikuii/kiniieBuM OeHedimiapHuM BIACHUKOM SIKOTO € TIOJITUYHO 3HAUYIIa 0co0a, YieH ii ciM'i
abo ocoba, MOB'I3aHa 3 MOJITHYHO 3HAYYIIOK 0CO0000, 3aTpeOdyBaHMX baHKOM JOKYMEHTIB, siKi O
MiATBEPKYBATM TIOXO/DKCHHsI cTaTkiB (OararctBa) Ta/abo KOWITIB, MOB'A3aHUX 13 (DiHAHCOBUMU
omnepanisimu, nepesuurye 30 KaneHIapHUX AHIB.

1.29. Yxnanenus [orosopy nociyr 3 KitieHTOM, SIKHii € OMITUYHO 3HAYYIIOI0 0CO00I0, WICHOM ii CiM'T
a0b0 0co0010, TIOB'I3aHOIO 3 MOJITUYHO 3HAYYIIOK 0CO00I0, 3MIMCHIOETHCS TICIS OJCP>KaHHS JTI03BOTY
KepiBHUKa baHKy Ha BCTaHOBIICHHS JUIOBUX BiIHOCHH. bank He ykiamae Jlorosip nocayr 3 KiieHToMm,
AKOMYy OyJI0 BCTAHOBJICHO HENPUNHSATHO BUCOKHI PU3MK 3 MIJCTaB, BU3HAUEHUX 3aKOHOJIABCTBOM
VYkpainu abo BHYTpilIHIMU JOKyMeHTaMH baHKy.

1.30. Bynp-ski 300608’ s13aHHs1 CTOpIH, 1110 BUHUKJIIU M1 Yac aii JloroBopy mociayr Ta € HeBUKOHAHUMU
iCJIsl MPUIMHEHHS HOTO Aii (pO3ipBaHHS ), HiJIATAI0Th HAJIEKHOMY BUKOHAHHIO Ha yMOBaX, BUSHAYEHUX
takuM JloroBopom nocinyr. [Ipununenns aii Jlorosopy nociayr (iioro po3ipBaHHs) TaKOX, SIKIIO 1HILIE
NUCHMOBO He moropkeHe Ctoponamu, He 3BiIbHI€ CTOPOHH Bij BiAMOBIAATBHOCTI 32 HOTO MOPYIICHHS,
sIK€ MaJIO MicIie i yac Moro Ail.

1.31. bauk BigmoBigHo 10 HopM IlomatkoBoro koaekcy YkpaiHu € ()iHAHCOBUM areHTOM, Ta
3apeectpoBanuii Ciyx6010 BHyTpimHix goxoaiB CIIA (Internal Revenue Service, IRS) six dinancosa
yCTaHOBa-y4YacHHK. BiamoBigHo o momoxkens [logatkoBoro koaekcy YKpaiHu Ta YToau MiX ypsSaoM
VYkpainu ta Ypsaaom Crnonydenux IlItariB AMepuku 1uist MOMIMIIEHHS BUKOHAHHS MOJATKOBUX MTPaBUII
11 3acrocyBanHs nojoxeHb 3akoHy CIIIA «IIpo momaTkoBi BuMoru 1o iHo3eMHuX paxyHkiB» (FATCA),
bank 3000B’s3aHUIl BXXMBATH 3aXOAU Ui BUSIBICHHS MIA3BITHUX PaxyHKIB 1 MEpEeBIpKU CTaTycy
MOJJATKOBOTO PE3UICHTCTBA BIACHUKIB (DIHAHCOBUX PAaxXyHKIB Ta KiHIIEBUX OceHe(illiapHUX BIACHUKIB
(KOHTpOJIEpiB) TaKWX BIACHHUKIB (DIHAHCOBUX PaxyHKIB (B T.4. 3aXOMIB JJsi TOTPUMAHHS BHUMOT
FATCA).

1.32. Knient Ta/abo IIpeacraBuuk Kiienrta 3000B’s3ani HagaBatu banky indopmarito mpo ix Crartyc
nojgaTkoBoro pesunentcTBa. Kiient ta/abo IlpencraBuuk Kiienta 3acBiguye i rapanrye, mo Kiient
ta/abo IlpencraBauk Kitienta He € momarkoBuMu pesugeHtamu CIIA (skmo iHma iHdopmallis He
Hamana Kiienrom Tta/abo ioro IlpeacraBHukom 1no banky B muchMoBid (opmi, Mo 3acBigueHa
HAJIE)KHUM YUHOM, Pa3oM 13 3all0BHEHOI BiAMOBiAHO 10 BUMOr CiyxOu BHyTpimHiX goxonais CHIA
dbopmoro W9 ta/abo inmmmu hpopmamu 13 3a3Ha4EHHSIM 11eHTH(IKAIITHOTO HOMEPY IIATHUKA MTOJATKIB
CIOA (TIN (SSN, ITIN)). bank mae mpaBo BuM3HauaTH (opMy HOJaHHA Takoi iHpopmamii Ta
HeoOX1/1HICTh BUTPeOyBaHHS JOAATKOBUX JOKYMEHTIB, 1110 MIATBEPAKYIOTh HAsBHICTh a00 BIJCYTHICTh
BiJIMOBIAHUX (DaKTIB).

1.33. Kiienr ta/a6o IIpencraBauk Kiienra 30008 s3aH1 npotsrom 10 po6ounx aHiB mpoindopmyBaTu
06aHK mpo 3MiHy HajaHoi iHpopmanii moao cBoro Crarycy HOJAaTKOBOTO PE3UACHTCTBA, Ta Yy pasi
HaOyTTs Crarycy nonatkoBoro pesuzaentctBa CIIA mpotsrom aii Jlorosopy, Kiient ta/abo ioro
[TpencraBHuk 3000B’s13aH1 HanaTH 10 banky dopmy W9, Ta/abo inmi ¢popmu, 3aTBeprkeHi bankowm, i3
3a3HaueHHAM ieHTudikariinoro Homepy miarauka nojgatkiB CIHIA (TIN (SSN, ITIN)) Kiienrta ta/abo
[TpencraBuuka Kiienra.

1.34. Sxmo Kiient abo [pencraBauk KiienTa mpoTsrom 15 nHIB 3 q1HS OTpuMaHHs 3anuTy baHky He
Ha/lanu HeoOxi1Hoi iH(opMartii 1y Bu3HayeHHs CTaTycy I0JaTKOBOTO Pe3UICHTCTBA, POpMH, sKi OyIu
HazgaHi KiieHTy [u1st 3ani0BHEHHs, a00 Oys10 BUSABIIEHO (PAKT HaJlaHHS HEJAOCTOBIPHOI 1HGOpMaIli Ass
BCTAHOBJICHHS Mi3BITHOCTI paxyHka/ CTaTyCy MOAAaTKOBOTO Pe3UJEHTCTBA, baHK Mae MpaBo 3 METOIO
JOTPUMaHHS BUMOI' TIOJATKOBOTO 3akOHO/AaBcTBa, B T.4. FATCA, 3akpuTtu Bci abo okpemi paxyHKU
Kiienra Ta/abo BiAMOBUTHCS BiJ HaJaHHS MOCIYT 3a JloroBopoM, IpoBeieHHs onepailiil 3a paxyHKaMu
KnienTta un mpusynuHuTH (TUMYacoBO) omepariii 3a HUMH, Ta/abo poszipBatu Jlorosip. bank He Hece
BiJIMOBIAAILHOCTI 32 HETAaTHBHI HACTIJIKH, SKI BUHUKIM y 3B’S3Ky 3 BiAMOBOI0 KitieHTa HajmaBaTu
JoaTKOBY 1H(MOopMaIrito mpo cedbe ta/abo cBoix [IpeacraBuukis 3 meToro motpumanHs Bumor FATCA,
Ha/IaHHS HETTOBHUX a00 HEIOCTOBIPHUX B1JIOMOCTEH.

1.35. KiieHT po3yMmie Ta mpuiiMae yci pu3HKH, B TOMY YMCIi (DiHAHCOBI, IOB’s13aH1 13 HEIOTPUMAHHSIM
Knientom abo IpencraBuukom Kiienta Bumor FATCA Ta BinmoBoro KiienTa Bij HajgaHHs iH(opMarii,
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0 3anuTyeThess bankom, abo BYacHOTO MOBIAOMIEHHS Mpo 3MiHU cBoro (Crarycy MOJaTKOBOTO
PE3UICHTCTBA.

1.36. bank HnHe wHece BimnmoBigaasHOoCcTi mnepen Kiientom, IlpeacraBamkom KimienTa, #oro
KOHTpareHTamMu 3a Oy/Ib-fKi yTpHUMaHHS, CaHKIii, OOMEXEHHS Ta IHII HETaTHBHI HACIIAKH II0JO0
pPaxyHKiB, FPOIIIOBUX KOIITIB Ta orepariii 3a paxyHkamu Takoro KiieHTa, SIKIIIo Taki HaCJIiIKHU MOB ‘13aH1
13 BUKOHaHHAM baHkoMm BiacHHMX 3000B’s3aHb sIK (piHaHCOBOrO areHta (B T.4. B pamkax FATCA),
30KpeMa 3 pOo3ipBaHHAM JOTOBIPHUX BITHOCHH, a TAKOXK 32 Oyb-5Ki MOB’sI3aHi 3 [IUM 30UTKH, BUTPATH,
MOpaJibHy HIKOy Ta/ab0 HEOTpUMaHi 10XO0/IH.

1.37. B ninmax BukoHaHHs bankom (QyHKIiN ¢iHaHcoBoro areHra, muM Kiient nopyuae banky y
BUMajKax, Bu3HaueHuX Bumoramu FATCA, 3nilicHIOBaTH JOTOBIpHE CIUCaHHS (Y T.4. CUCTEMAaTHYHE
(mBa Ta OumbiIe pa3ziB)) 3 Oymb-skoro Paxynky Kiienrta, Bimkputoro B baHKy, I'pOIIOBHX KOIITIB y
po3mipi, HeoOXigHOMY [uTsi BUKOHAHHS BUMOT FATCA (YMHHMX Ha MOMEHT 3/1iliCHEHHS BiAMOBITHOTO
criicaHHs) Ta nepepaxyBartu BianosinHi kot Ha FATCA (Foreign Account Tax Compliance Act) -
3akon CIIIA "TIpo momaTkoBi BUMOTH /10 iHO3eMHUX paxyHKiB" CTaTyc MOJAaTKOBOTO PE3UIEHTCTBA —
1H(opMartis o10 peecTpailii 0coou B IKOCTI TUIATHUKA ITOJATKIB BIAMOBIIHO J10 3aKOHOIaBCTBA MIEBHOT
JepKaBH 13 3a3HAUYCHHAM iIeHTU(]IKaiHHOr0 HOMEpY IIaTHUKA MOAATKIB, 30KpeMa, iHpopMarllis mpo
ctaryc nogatkoBoro pesuaenta CIIA BigmoinHo no BuMor FATCA Oyab-skuii paxyHok CiyxOu
BHYTpimHIX noxoniB CHIA abo Ha Oyap-skuil iHIIMA paxyHOK, Bu3HadeHUH Ciy:KOOK0 BHYTPIIIHIX
noxonis CIIA.

1.38. B ninsax Bukonanus bankom ¢yHKIii ¢pinancosoro arenta (B 1.4. B pamkax FATCA), um Kitient
Hajae banky no3Bin Ha posronomeHHs iHbopmanii moao Kmienra (IlpeacraBumka Kimienra), sika
MICTHTh 0aHKIBCHKY TaeMHHIIIO, iepcoHanbHi naHi Kiienra (IIpeacraBauka Kiienra), kKoH}piaeHIiiHY
iH(dopMmalito, 110 MicTATHCS B JoroBopi mociyr abo B 1HIIMX JAOrOBOpax (3asiBax, MPOTOKOJAX, JTUCTAX )
banky 3 KiieHToM, neHTpalbHOMY OpraHy BHKOHAaBUOi BIIaaM YKpaiHH, IO peanidye Aep)KaBHY
HOJATKOBY IOJIITUKY, IHO3€MHOMY I10JIaTKOBOMY Oprany, y Tomy uucii Ciys01 BHYTpIIIHIX JOXOMIB
CILIA, Ta/abo iHO3eMHUM TOJATKOBHM areHtam, 3000B’SI3aHMM YTPUMYBaTH iHO3EMHI IOJATKU Ta
300pu 3rigHo FATCA, Ta/abo ocobam, 1110 npuitMaroTh y4acTh Y Iiepekasi KOITiB Ha paxyHku KiieHnrta
(mampukiaa, OaHKaM-KOpPECTIOHJEHTaM), Yy Bumangkax, nepenbauennx FATCA abo iHmmmu
MDKHAPOJHHUMH JIOTOBOPAMH, 1[0 MICTSATb MOJIOKEHHS PO 0OMiH iH(OopMaIiiero uisl MOAATKOBUX ILILIEH,
3rojia Ha 000B’S3KOBICTh AKUX HajaHa BepxoBHoro Panoro Ykpainu, abo ykinaaeHMMH Ha iX MijcTaBi
M1XBIJJOMUYUMHU TIOTOBOPAMHU.

1.39. Knienr ([epxarens BIIK) nuisixom 3BepHeHHs j0 banky Ha TenmedoH KoHTakT-IeHTpY Moxke
oTpuMatu okpemi (Bu3HaueHi [IpaBunamu Ta /ab6o IlpaBuiamMu KOpHUCTYBaHHS OaHKIBCBKUMH
miatixkHIME KapTkamu AT «KPEJJOBAHK») nociyru mozgo BIIK a6o [ToTounoro paxyHky, 10 sIKOTO
BunyuieHo BIIK, npu ymoBi ycminHoi ABTeHTHdIKaI].

ITpu 3BepHenH1 Knienta-/lepxatens BIIK no banky na renedon KoHTakT-11eHTpY CTOCOBHO OTpUMAaHHS
BinnoBiAHUX okpeMux mnociyr moao BIIK a6o ITorounoro paxysky, ao sikoro BumymieHo BIIK, Taki
MOCJIYTH HaJaroThbest B pasi 3BepHeHHs Kiienrta-Jlepkarens BIIK 3 ®dinancoBoro Homepa tenedony.
Axmo Kuient-/lepxarens BIIK 3BepHerscsi 1o banky Ha Tenedon KoHTakT-nieHTpy 3 HoMepa
tenedony, 1o He € dinancoBuM HoMepoM Tenedony, To Kimient mosxe BukitouHo biaokysaru BIIK a6o
OTPUMATH BIAMOBITHI OKpeMi MOCTYTH, SIKIIO MOXJIUBICTh iX HafaHHS Oe3 BUKopucTaHHs PiHaHCOBOTO
HoMmepa Tenedony nependavena uumu IlpaBunamu ta/a6o IlpaBminamu KopucTyBaHHS OaHKIBCHKHUMH
riatikHuME kapTkamu AT «KPEJIOBAHK».

Binnosiani okpemi nociyru moao BIIK a6o ITotounoro paxyHky, 1o sikoro BumyieHo bIIK, moxyTs
O0ytu Hanani [lepxaremo BIIK, skuit e € Knientom banky, npu 3BepHeHHi Ha Tenedon KoHTakr-
HEHTPY 3 OyAb-IKOTO HOMepa TenedoHy.

1.40. Tlocnmyrm, MmO HAgAlOThCA BIAMOBIMHO 10 Iux IlpaBun, MoxyTh HamgaBatucs bankom i3
3aJy4yeHHSIM TOCEpeJHUKa — areHTa, sKUM BUCTyNae y BiaHocuHax 3 KiieHtoMm Binx iMeHi baHky,
30kpeMa, mogo mnepenaudi KmientoBi BIIK Ta/abo mokymeHTiB, 3milicHeHHs IneHTudikamii Ta
Bepudikarii Kimienra, orpumanss Bij KitieHTa 10KyMEHTIB, KOTii TOKYMEHTIB, HaJJaHHS Ta OTPUMaHHS
iHpopmanii. [Ipu HagaHHI BIAMOBIAHUX MOCIYT 13 3aJly4YeHHSM areHTa, areHToM banky € ToBapucTso 3
06MexeHO0 BixmosinampHicTio « TOPTOBUI AIM «MICT EKCITPEC» (79035, JIbBiBCbKa 0011., M.
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JIbBiB, By 3eneHa, Oya. 147).

1.41. Knienr, sikuit BuznaB J{oBipeHICTh MoOKe B OyIb-sIKMI yac CKacyBaTH/BIAKIMKATH JlOBIPEHICTb.
®daxkToMm ykiaaeHHs BianosigHoro JloroBopy nociyr CTOpoOHH MOTOIMIH, 1110 CKACyBaHHS/BIIKIMKAHHS
Knienrom bankiBchkoi moBipeHocti Ta/abo mnoBigomieHHs KiieHToM mpo ¢akT cKacyBaHHS
JloBipeHOCTI HOTapiaJlbHO IIOCBIMYEHOI, 3IMCHIOETHCS NULIXOM IOJAHHSA Y BiIAUICHHS baHKy
NUCHMOBOI 3asiBH 3a (hopMmoro nitoyoro y banky, abo nuisixom 3BepHeHHs Ha Tesnedon KoHTakT-LeHTpy,
pH boMy, bank mpu po3risiai Takoro 3BepHeHHs Kimienra 3ailicHioe [nenTudikariro tTa Bepudikariro
Knienra, y pasi 3BepuenHs Kiienra y Bigninenns banky, abo ABrentudikamiro Kiienrta, y pasi
3BepHeHHs KimienTta y Konrakr-tientp. I1pu 3Bepuenni Kiienra Ha tenedon Konrtakr-tientpy, Kiient
TaKOX 3000B’s3aHUI MOBIIOMHUTH 0CO0i, sfika Bix iMeHi banky 3miiicHioe komyHikamio 3 Kiientom,
B1/IMTOB1/1HI J1aH1 J[OBIpEHOCTI, sIka BiIKIMKAETHCS/CKAaCOBYETHCS/OA0 KO TOBIAOMIISIETHCS PO (PakT
CKacyBaHHSI.

3 momeHTy 3BepHeHHs KiieHTa y BigaiienHs banky/KoHTakT-1eHTp 100 BiAKIWKAHHS/CKaCyBaHHS
baHkiBCbKOI JIOBIpEHOCTI Ta/ab0 mMOBimOMIIEHHS Mpo (akT ckacyBaHHS J{oBipeHOCTI HOTapiaJbHO
nocBigyeHoi Ta ycmimHoi Inmentudikamii Ta Bepudikaiii/ABrenTudikamii KiieHra, moBigmoMIeHHs
Knienrom BianoBignux nanux Josipenocri, bank BinmoBisie BignoBigHomy IIpencraBuuky Kiienra y
BUMHEHHI Jiif, Aki Oyau BuU3Ha4YeHi J[OBIPEHICTIO 11010 BiJIKJIMKAHHS/CKAaCyBaHHS/TIOBIIOMIIEHHS PO
dakt ckacyBanHs sikoi KomieHT 3BepHyBcs y bank. KilieHT Mo)ke BCTAaHOBUTH 1HIIY Jary
CKacyBaHHS/BIIKIUKaHHS baHKIBCbKOI JOBIPEHOCTI MPO IO 3a3HAYa€ Yy BIAMOBIAHIN 3asBi, MOJAHIN y
BijyTiIeHHs baHKy.

1.42. V Bunanky HeBukoHaHHs KiieHTOM 000B’s3KiB, BM3HaueHUX JloroBopoM mociyr, bank mae
IPaBO BXKMBATH [Iii 3 METOIO 3aXUCTY MpaB Ta inTepeciB banky. Cepen HUX (HE BUKJIIOYHO):

- BiAMOBa y HaJaHHI Ta/abo mpunuHeHHs HaaanHsa [locoyrum Kiienty (He3milicHeHHs OaHKIBCHKOT
omeparii, 3aKpuUTTS pPaxyHKYy, BIIMOBA y pO3MIIIEHHI BKIAAy, HEHAJaHHS KpEAWTy, BUMOTa
JIOCTPOKOBOT'O HAJAHHS KPEIUTY 1 T. I1.);

- IpuUnUHEHHS J[0orOBOpY MOCIYT, B TOMY YHCII OJHOCTOPOHHBO BaHKOM, y BHUIaJKaX, BU3HAYCHHUX
JHorosopom nocnyr, IIpaBunamu Ta/abo 3akOHOIaBCTBOM;

- BIIMOBA BiJ] MpoBeieHHs (DiHAHCOBOI omnepallii Ta/abo BCTAaHOBIICHHS JUJIOBUX BiIHOCHH,

- Mpej’ BJICHHS BUMOTH CaMOCTIHHO a00 13 3aTy4eHHSIM TpeTiX ocid Mpo BUKOHAHHA 3000B’s3aHb 3a
JloroBopoM nociuyr;

- 3BEPHEHHS JI0 Cyly a00 IHIIUX YIOBHOBAXEHUX 3T1HO 3 3aKOHOJABCTBOM OPraHiB, 0Ci0 IS 3aXUCTY
npaB Ta iHTepeciB baHky;

- 3BEPHEHHsI CTSATHEHHS Ha MalHO Yy CyJOBOMY Ta/a00 MO03acyJOBOMY MOPSAIKY Ui TMOTalleHHs
3aboproBaHocTi nepea bankom 3a JloroBopom mociyr;

- BIICTYyIUJIEHHS TpaBa BUMOTH 3a JloroBopom mocnyr, 3amina CTopoHu 3000B’s13aHHS 3a JloroBopom
MOCITYT.
bank Mae mpaBo BXKMBATH BIAMOBiAHI Ail Ha BIACHUIM pO3CyJ, ajlle B MeXax Ta B MOPSIKY, IO
3a0e3MmeuyroTh JOTPUMaHHs 3aKOHOAABCTBa, JloroBopy nociyr ta/ado Ilpasui. [lopsnok niit banky B
pasi nopymenns Kiiearom JloroBopy mociyr, BU3HA4a€ThCs, KPiM 1HIITOTO (HEBUKIIFOUHO ), HACTYITHUMHU
ymoBamu [IpaBun ta 3assu-Jlorosopy, Jlogarkis no 3assu-Jlorosopy:

- 1.9,1.24,1.27,1.28, 1.30, 1.34. Po3ainy I [Ipasun, 0. 1.15 I'masu 9 Po3ainy II IIpaBun, m.o. 1.1
Pozniny I TpaBui, m.i. 1.6 ta 1.9 Po3ainy IV Ipaswr, n.m. 2.8, 2.10, 10 3assu-/lorosopy, a Takox:
- II0/10 BIIKPHUTTS, OOCIYrOBYBaHHs Ta 3aKPUTTS MOTOYHMX paxyHKiB — m.m. 2.13, 2.14, 5.1, 5.2, 5.6,
6.2-6.5, 6.9,.6.10. I'maBu 1 Po3miny II [Tpasw, .. 6, 10 3asBu-/{oroopy, 1. 2 BignoigHoro JJomarky
1o 3asaBu-Jlorosopy;

- 1110J10 BIAKPUTTS, BUKOPUCTAHHS Ta 00CIYroBYBaHHS BKJIQJHUX PaxXyHKIB - IL.I. 2.7 ['maBu 2 Po3auny
II ITpaBui;

- o010 BUroToBieHHs Ta Bukopuctanus bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.4, 4.6, 5.1,
5.2,5.11,5.13, 5.16 T'naBu 3 Po3uiny II IIpaBu;

- 1[0JI0 KPEIUTYBaHHS IOTOYHOTO PAXyHKY B MeKaxX BCTAHOBJIEHOTO JIIMITY KpeIuTyBaHHs - m.i. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 I'naBu 4 Pozniny II ITpaBun, m.o. 1.4.6-1.4.8, . 2 Jlonatky no 3asiBu-
JloroBopy (kUM nepedaueHo BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS);

24



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

- IIIOJ10 BIAKPUTTS KpeauTHOi niHiT «KpenutHa kaptka» - .. 1.7-1.12, 3.4-3.7, 3.9-3.11, 3.12.8, 4.1-4.4
I'nau 4' Posniny II Ilpasun, mn. 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 2 JlonaTky npo BiIKpHUTTS
KpEIUTHOT JIHIT;

- MO0 KYMHIBIi/IMpoaaKy/o0MiHy 1HO3eMHOI BamtOTH/0aHKIBCHKUX MeTaniB - .. 1.4, 1.13, 1.14, 1.17
I'nmaBu 5 Pozniny II IIpaBun;

- moo HagaHHs [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 T'naBu 6 Po3ainy 11 [IpaBun;

- III0JI0 HAJlaHHS B KOPUCTYBAaHHS 1HIWBIAyaiabHOTO ceidy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yactuHu
«A» I'maBu 7 Po3piny II IIpaBun, m.o. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «b» I'nmasu 7 Pozainy 11
[TpaBun, n.m. 1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 yactunu «B» I'maBu 7 Po3ainy II IlpaBw;

- mogo [TaketHoro o6ciyroByBanHs - 1. 1.7 t. 8 Po3ainy 11 [paBun;

- III0JI0 Y4YacTi B MOTUBAIIHHUX mporpamax Mastercard - m.im. 1.12 I'maBu 10 Po3ainy II [TpaBui;

- 00 OOCITYyroBYBaHHsS KpeauTy (TIO3WKH, B TOMY YHCII TOBOPOTHOI (PIHAHCOBOI TOTIOMOTH),
3aJTy4€HOT0 PE3UICHTOM BiJl Hepe3uieHTa - .1. 1.6, 1.7, 2.4 ti.12 po3a. II Ilpaswur;

- [I[0JI0 BUKOPHUCTaHH: PYHKLIOHATBHUX MoxnBocTel Caiity banky —n.i. 14, 20, 22 I'naBu 13 Po3ainy
IT TIpaBud.

1.43. llnsxom npuennanHs a0 uux llpaBun, KiieHT 6€3yMOBHO MOTOKYETHCS 3 THM, IO IICIA
ininiroBanHs Kiienrom HamanHa iomy bankom mocnyr, nepenbayenux numu IlpaBunamu, bank mae
IPaBO BXKUTH BCiX HEOOX1THUX 3aX0/1iB 111010 ToBepHeHH CTOPiH y MONepeHiii CTaH, SKUH iCHyBaB 10
MOMEHTY iHinitoBaHHs KiienToMm HananHs oMy bankom mocnyr, nependauenux uumu [IpaBunamu, y
pasi:

1.43.1. punukHEeHHS OyIb-KMX TEXHIYHMX HecmpaBHocTed (300iB) Cucremu abo IHIIHUX
nporpaMHux/iHpopmManiitHiux KoMIuiekciB banky, o npu3Bey 10 HeHaaaHHs iHimiioBaHux KitieaTom
MOCITYT TOBHICTIO 200 YaCTKOBO;

1.43.2. neyxnanenns Ctoponamu (BiiMoBH Bif ykianenHs Kiientom) Oyab-skoro [loroBopy/momatky
no JloroBopy/iHIIOr0 mMpaBouMHYy (Akuil mepenOayaB HagaHHsS KirieHTOBI mependaueHuX LHUMU
[TpaBriaMu mocityr, OTpUMaHHS SIKUX OyIIo iHiniHoBane TakuM KitieHTOM).
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PO3A1JI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHamae nmocnyru Kimenry momo Biakputts [lorounoro paxynky (Hamami — [loTounwmii
pPaxyHOK), NPUHUHATTS Ta 3apaxyBaHHS KOWITIB (B HAI[lOHAIbHINA/IHO3eMHIH BaitoTi)/0aHKIBCHKHX
MeTajiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAady BIANOBIAHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeIeHHS IHMMX onepaniii 3 IloTOYHMM paxyHKOM, B TOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM Ta JJoroBopoM mpo BIJKPUTTS OaHKIBCBKOTO PaXyHKY.

B mexax ognoro JloroBopy npo BiIKpUTTs 0aHKIBCHKOTO paxyHKy KimieHT MOXe BIAKpUTH HEOOMEKEHY
KUTBKICTh [TOTOYHMX paxyHKIB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTsaAThcs y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky/lonatkax no 3asBu-Joroopy).

1.3. Ykmanenns JloroBopy mpo BiIKpUTTsI OAaHKIBCAKOTO PaXyHKY 3MIHCHIOETHCS MUISIXOM i ITHCAHHS
Knienrom 3asBu-ZloroBopy ta BiamoBigHoro Jlomatky a0 3asBu-/loroBopy, 1o CBIAYUTH PO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJIOTi/0OaHKIBCHKHMX MeTajaX, OOpaHHX
Knientom y [omatky no 3asBu-JloroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpoM mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHl paxyHKH BiIKpUBaeThCs baHKOM micis YKIaJCHHS
KiienTom 13 bankom BignoimgHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BCTaHOBJIEHOIO baHkoM (y manepoBoMy abo eleKTpoHHOMY BUTJIsAL). Binkputts Kiientom HacTynmHUX
[Torounnx paxyHKiB, BHECEHHs IHIIMX 3MiH 10 ¢yHKmioHyBaHHS [loTouHoro paxynky/IloTounmnx
paxyHKiB, 3akpuTTs Kitientom IToTouHMX paxyHKiB (32 yMoBH nojiaHHs KilieHTOM 3asBU IPO 3aKPUTTS
PaxyHKy JOBUIbHOI (hOPMH), 3MIMCHIOETHCA NUISIXOM (OJTHUM a00 KIJTbKOMA 3 HACTYITHUX CITOCOOIB):

- BUKJiaieHHs Jonatky 1o 3asBu-Jloropopy (U1 BIacCHUKA paxyHKY) y HOBiH penakuii;

- yknageHss Jlogatky o 3asBu-/loroBopy mpo BIAKPUTTS KPEeIWUTHOI JIHIT (ISl BIAKPUTTS paxyHKY
«KpeauTHa kapTkay);

- yknaneHHs Jlogatky 1o 3asiBU-/{oroBopy npo BiIKPUTTS paxyHKY OHJIANH (U1 BIIKPUTTS paXxyHKY
3acobamu CucteMn) (SIKIIO Take YKJIaJeHHS TEXHIYHO MOXKJIIUBE);

- yknaneHss JlonatkoBoro goroBopy/JloroBopy npo BHeceHHsI 3MiH 10 3asBu-J{orosopy,

- B iHmWMH crnocid, mnepenbavenuid numu [IpaBunamu Ta/abo 3asBoro-J{oroBopom (BiAMOBIIHUM
Honatkom no 3asiBu-Zlorosopy).

1.6. Y MHomatky no 3asBu-/loroBopy (s BIacHHUKAa pPaxyHKY) BiJOOpa)ka€TbCsl YBECh IEpellik
0aHKIBCHKHX MOCIHYT, IKUMU KITI€EHT KOpUCTYyeThbCS HA MOMEHT MiJINKMCaHHs BianoBiaHoro Jonatky. ¥V
Honatky no 3asBu-/loroBopy npo BIAKPUTTS KPEAUTHOI JIiHII BiOOpaXkaeTbCs BUKIIOYHO PAXYHOK
«Kpenutna kaptkay. ¥ Jlonatky g0 3asBu-/{oroBopy mpo BiIKpUTTS paXyHKY OHJIAMH B1I0OpakaeThCst
JIUIIIE PaXyHOK, SIKHI BIIKPUBA€ETHCS HA IMiJICTaBl BiAMOBiAHOTO Jl0aTKYy.

1.7. OcoGauBocTi BiikpuTTs [loTounoro paxynky I[IpencraBHukom — Bu3HauaroThesa numu [IpaBunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo Biakputts I[lotounoro paxynky/Ilotounmx paxyHkiB KirieHTa 3miiCHIOETHCS
[pencraBuukoMm (Ha mincrasi [loBipeHocTi a00 1HIIOTO JOKYMEHTA, 110 HaJa€e NpeacTaBHUKy KiieHta
BizkpuBatu [loTouni paxyHku Bin imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJNOBITHOTO
Honmatky, 3a ¢opmoro BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM 1HIIUX 3MIH 10
¢yukuionyBanHs Ilorounoro paxynky/Ilorounux paxyHkiB, 3akputtsa IIpencraBaukom I[loTounoro
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paxyHky/ITorounux paxyHkiB (32 ymoBH mnojaHHs IIpecTaBHUKOM 3asiBH NP0 3aKPUTTS PaxyHKY
JOBLTbHOT (OpMH) 3IIACHIOEThCS MIIsIXoM mianucands [IpencrtaBaukom 3asiBu-JloroBopy Ta
BinoBigHOrO JlomaTky, 3a GopMOI0 BCTaHOBJIEHOIO bankoM.

1.9. V Honatky, sxuii mignucyethbest [IpeacraBHUKOM BimoOpaskaeTbes mepenik 0aHkiBebkux [locmyr
mume 1moao IlorounHoro paxyHky/I[loTouHMX paxyHKIB TOBHOB)XGHHS Ha BIAKPUTTS Ta/abo
po3nopsaKeHHs SkuMu Mae [IpeacraBHUK.

1.10. TlucemoBi posnopsupkeHHs Ao Ilorounoro paxyHky/I[loTouHMX paxyHKIB Ta iHIINX
0aHKIBCHKHMX IOCIYT, sIKi nepeadoadeHi 3asBoro-JloroBopom, — mianucyBatumyThes KiieHTom abo
[IpencraBHUKOM. Y BHIIQJKY 3MiHM YHM MPUITMHEHHS TTOBHOBAKEHH OCOOM Ha MPAaBO PO3MOPSHKATUCS
Paxynkom a6o inmmmu nociryramu, Kimient ta/a6o IIpeacraBHuk 3000B's13aH1 HETalHO MMOB1IOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpUcTh KitieHTa, sSIKHi HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHHOTO), [IpencTaBHUKOM (3aKOHHHM TPEACTaBHUKOM TAaKOTO
KiienTa), ykianenHs JloroBopy mpo BiIKpUTTS OaHKIBCBKOTO PaxyHKY 3IIHCHIOETHCS IIIIXOM
nignucanss [IpencraBaukom 3asBu-JloroBopy Ta BigmoimHoro [lonatky, 3a ¢OpMOIO BCTAHOBJICHOIO
bankom. VY  Jlomarky, skuii mianucyetbes lIpencraBHMKOM — (3aKOHHUM — TPEICTaBHHUKOM
MaJIOJiTHROTO/HEMOBHOIITHROTO KitieHTa) BimoOpaxaeTbes nepelnik 0aHKiBCbkHX [locimyr nuiire moo
[Totounoro paxyHky/ IloTouHHX paXyHKiB TOBHOB2XEHHS Ha BIAKPHUTTS Ta/a00 pO3NOPSAIHKEHHS IKUMU
Mmae IIpencraBHuk.

[TucemoBi posnopsyxeHHs moao [lorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, siki nependadeni 3asBoro-JloroBopom, — mianmucyBaTUMyThCs lIpencTaBHHUKOM (3aKOHHUM
npejactaBankoM Kirienra), — 1o pocsraerns KimieHToM moBHOMITTS abo 10 HamanHs KitieHTy moBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moa0 [lorounoro paxynky/IloTouHUX paxyHKIB Ta IHIINX OaHKIBCHKHX
nociyr, ski mependadeHi 3asBoro-J{oroBopoM MOXKyTh HiAmucyBatucsi Oe3mocepenHbo KirienTom
(HCTIOBHOMIITHBOKO ~ 0CO000),  SAKIIO  TaKi  PO3MOPSHKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHHM
3aKOHOJaBCTBOM 00CSTOM HEMOBHOI IMBIIBHOI 1i€3aTHOCTI (Di3MYHOI 0COOM Y Billi BiJf YOTUPHAALATH
JI0 BICIMHAJIIIATH POKIB.

1.12. V 3B'S3Ky i3 TEXHIYHOIO HEMOJMIIMBICTIO NPUHHATTA Ha oOciyroByBaHHS KitieHTiB, sKi
BiiKpuBatoTh [loTounuil paxyHok/IIoTO4YHI paXyHKHM Ha KOPUCTh TpeTix oci0, baHk, mounHaroum 3
19.11.2018 BiamoBimHO 10 3aKOHOMABCTBA, HE 3IIMCHIOE BIIKPUTTS Ta OOCIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KiieHT Oaxae BIAKpUTH Ha KOPUCTb TpeTboi 0coOHu.

1.13. CneuianbHi ymoBH Ta oOMe:keHHsl, sIKi cTocywThesi Ilorounoro paxynky/IloTounHux
PaxyHKiB, 3aje:kH0 Bij crarycy Kuienra ta pexumy QyHKuionyBanHs mnesHoro Ilorounoro
paxyHky/IloToYHUX paxyHKIB:

1.13.1. V Bumanxy, skmo KiieHT He € caM03aifHATOI0 0c00010, TO, HUIAXOM MiAMUCAaHHS 3asBU-
Jorosopy ta BianosigHoro Jlogarky no 3assu-Jlorosopy, Kiient, ado IIpencraBnuxk Bia imeHi Kiienra,
HiATBEPIKYE, II10:

- KntieHT He 371iiCHIOE NIANPUEMHULBKY JIISIBHICTD, HE TPOBOJUTH HE3ANEXKHY NPOQECIiiHY AiSUIbHICTS,
HEe 3apeecTpoBaHMii(a) Ak (izuvyHa ocoba-mignmpueMenb, Yu 0ocoda, sIKka Mae MpPaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHHOT AISUIBHOCTI B IEPKaBHUX, €IMHUX a00 1HIIMX peecTpax Mpo peeCTPaIiio TAKUX
oci0. Bkazana iHdopmailiist € JOCTOBIPHOIO Ta MPaBIUBOIO, Ta TAKOIO, 1110 BIAMOBIIAE NIHCHOCTI;

- Knientr Ta IlpencraBHuk (y pa3l HasgBHOCTI) o3HallomyieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, o0 3000B’13aHHs OB1TOMIISTH OaHKH Ta 1HII (JiHAHCOBI1 yCTAaHOBH,
B SKHX Taki 0COOM BIJKPUBAIOTh DPAXYHKH W00 3AIMCHEHHS MiJINPUEMHULBKOI AISUIBHOCTI abo
IPOBEICHHS HE3aJeKHOI MPOodeciitHOl AiIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0co0a, To, MUIIXOM ITianucaHds 3asBu-JloroBopy
ta BignoBigHoro [omatky nmo 3asBu-/loroBopy, Kiient, abo IlpenctaBauk Bim imeni Kiienra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sSka MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);
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- Kmient Ta IlpeacraBHuk (y pa3i HasBHOCTI) O3HaiomiieHI 31 3micToM myHKTIB 14.1.226, 69.2
[TogatkoBoOTO KOEKCY Y KpaiHH, 110,10 3000B’s13aHHS baHKy MOBIJOMIISTH TTPO BIIKPUTTS 200 3aKPUTTSI
paxyHKa IUIaTHHKA IMOJATKIB — CaMO3alHATOI (i3n4HOI OCOOM 10 OpraHy Aep>KaBHOI I0JaTKOBOI
CITY’>KOH, B IKOMY OOJIIKOBY€THCS IJTATHUK TOJIATKIB,;

- Kuient ta IlpeacraBHuk (y pasi HasBHOCTI) HE 3alepeuyroTh MPOTH HaNpaBieHHs baHKoM
MOBITOMJICHHS TIPO BIIKPUTTS a00 3aKpHUTTS paxyHKa IUIATHHKA MOJATKIB — caMO3aiHATO1 (i3uuHOT
0CcOo0M 10 Oprany Jep>KaBHOI NOJIATKOBOI CITY>KOH, B IKOMY OOJIIKOBY€ThCS TUIATHUK MO/IATKIB.

1.13.3. ¥V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM mianmucaHHs 3asBu-IloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kimient, abo IlpencraBuuk Bix imeni Kiienra,
MiATBEPIKYE, II10:

- o3HariomsieHni bankom 3i 3mictoM myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xkojaekcy Ykpainu,
BuMorH skoro ais Knienta ta [IpencraBHuka 000B'13KO0BI.

- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/IEHHS Olepaliil Mo 3apaxyBaHHIO HalekHuUX KIll€HTOBI, y 3Hau€HHi, L0 BXHUBAIOTHCA B
[TopatkoBOMYy KozeKci YKpaiHu, JOXOIB 3 JUKEPEIOM iX MOXO/DKEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
KitienTy 1011010 (h13MYHOI0 0CO00I0-HEPE3UICHTOM.

- y BUIIQJIKY HAIXO/DKEHHSI Ta 3apaxyBaHHs Ha [I0TOUHNI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TJOXO/IIB,
Knient abo IlpeacraBuuk (3a HasBHOCTi) Bia iMeHi KiieHTa, 3000B’S3y€Tbcs, K HEHAICKHUN
OTPUMYBa4, y CTPOKH Ta B MOPSAKY, III0 BCTAHOBJICHI 3aKOHOAABCTBOM, 3/IIHCHUTH MMOBEPHEHHS CyMH,
sKa 0e3 3aKOHHUX MijcTaB 3apaxoBaHa Ha [lorounuii PaxyHok.

- Kimienty Ta IlpeacraBHuky (3a HasSBHOCTI) BiTIOMO, 110 JOXOIH 3 JUKEPEIIOM iX TOXO/PKEHHS B YKpaiHi,
AKi BUIIIadyt0Thes KiieHTy 1HIIOW (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totounnii paxyHok Kiienra, mo Binkputuii B banky, BUKIFOUHO JUIs 3a3HAYEHOT METH;

- kpenutyBaHHs [loTounoro paxyHky KiieHra, sikuil € Hepe3u1eHTOM, He 31 CHIOEThCS.

1.13.4. Y Bunanky, sixiio Kiieatom abo IlpencraBaukom Bix iMeHi Kitienta, BinmkpuBaeTses [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiiiHoi JONOMOrW, UIISAXOM MiJNucaHHsA 3asBu-JloroBopy Ta
BignosigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!

- Ha Biakputuii [loTouHMI paxyHOK sl 3apaxyBaHHsS OsaropiifHoi momomoru, Kiientom Tta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Julle OnarofiiiHi BHecku (OmaropiiiHa momomora) y
rpomIoBii hopmi;

- Buntyck BIIK 3a [ToTrounum paxyHKoM Ui 3apaxyBaHHs 07aro{ifHOI JOMOMOTH HE 3/11HCHIOIOTHCS;

- Kpenutysanns [loTouHoro paxyHky Juist 3apaxyBaHHsI 01aro/iiiHOT T0OMOTH HE 3/1IHCHIOETHCS.
1.13.5. ¥V Bumnanxy, sixio Kmiearom a6o IpencraBuukom Bif imeHi Kiienta, mounnaroun 3 05.07.2021
poky BigkpuBaeTbes [lorounnii paxyHok «Omagauil paxyHok Kumiens», nuisxoM MiAnucaHHs 3asiBu-
JHorosopy ta BianosigHoro Jlogarky ao 3assu-Jlorosopy, Kiient, ado [IpencraBuuk Big imeHi Kiienra,
HIATBEPKY€E CBOIO 3roAly Ha HAcTymnHI yMoBHM (yHKuioHyBaHHsS [loTouHOoro paxyHky «OuiaaHuii
paxyHok Kurens»:

- Ha 3ammok komTiB Ha [lorounomy paxyHky «OmamHuii paxyHOK KwuieHs»» HapaxoBYIOTBHCS
NPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTh CyMy 3alIMIIKy KowTiB Ha [loTouHoMy paxyHKy «OmaaHuii
paxyHok KuieHs» B KiHIII KOXXHOTO TIOBHOTO MICSIIS 3HAXO/IXKEHHS KOIITIB Ha PaxyHKy (kamitamizaltis
IIPOLIEHTIB);

- y BUNaJIKy 3MiHu o6iikoBoi ctaBku HBY, 3akononasctBa, Tapudis abo BiamnoBiaHoi nonituku banky,
bank mMae mpaBo 30UTBIIMTH/3MEHIIUTH PO3MIP MPOLEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIOK KOIITIB Ha
[Torounomy paxyHky «Omannuii paxyHok Kuiens», mpo 1o nosijgomisie (0JHUM a00 3 HACTYIMHHUX
croco0iB Ha BuOiIp baHKy): nmuisixoM po3MillieHHs BIAMOBITHUX MOBIIOMJICHB Ha J[OITKax OroyonieHs y
npuMilieHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HarpaBiieHHs OIITOK PEKOMEH/I0BAaHOT'O JIMCTa
3a azipecoro, sika Bu3HadeHa Kiientom abo [IpeacraBHukoM it TMCTyBaHHS Y BiAmoBigHOMY JlogaTky
1o 3asBu-/loroBopy; Ta/abo 3a gormomoror 3aco6iB Cucremu; Ta/ab0 IHITUM CIIOCOOOM HE Mi3HIIIe, HiXk
3a 2 (1Ba) THI 10 BCTYIIY B CHJTY IMX 3MiH;

- oreparlii, SIKi J03BOJIA€ThCS 3A1HcHIOBaTH 3a [ToTounum paxyHkoM «Omaanuit paxyHok Kumnens»:

28



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8idkpuMmMsi, BUKOpUCMaHHs ma 0bcJ1y208y8aHHSs MOMOYHUX PaxyHKie

e TIepeKas KOIITiB Ha BiAacHI paxyHku KitieHTa, siki BigkpuTi y banky;

e TIepeKas KOIITIB 3 BIaCHUX paxyHKiB KiieHra, ski Binkputi B banky.
- IPOBEACHHS 1HIIMX omepaliil Ta kpeauTyBaHHs [lotounoro paxyHky «Omagauii paxyHok Kumiens»
HE 3/11HCHIOETHCA.

VY Bunazaxy, skmo Kmieatrom a6o IlpencraBuukom Bin imeHi Kiienta, Bimkputo [loTounwmii
paxyHoK «Omagauii paxyHok Kumens» no 05.07.2021 poky, nuisxom mignucanns 3assu-Jlorosopy ta
BianoBigHoro Jlomarky nmo 3asBu-lorosopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEP/KY€E CBOIO 3rOAy Ha HAcTymHi yMOBH (yHKIioHyBaHHA [lorouHOoro paxyHky «OmaaHuit
paxyHok Kummens», sigkputoro no 05.07.2021 poky:

- Ha 3ammmok komTiB Ha [lorounomy paxyHky «Omaanuii paxyHOK KwuineHs» HapaxoBYIOThCS
MPOLIEHTH, PO3MIp AKUX BU3HAUYaeThCs Jitounmu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KomTiB Ha IlorouyHoMy paxyHKy «OrmiagHuii
paxyHok KuiieHs» B KiHI[I KO)KHOT'O TTOBHOTO MICSIIs 3HaXO/DKEHHS KOIITIB HAa PaxyHKy (karmitasmizamis
MIPOILICHTIB);

- HEe3HW)XYyBajJbHA CyMa 3aluIIKy KowmTiB Ha [loTouHoMy paxyHky «Omaanuii paxyHok Kwuriens»
MOBMHHA CTAHOBHUTH HE MEHIIIE pO3Mipy, BU3Ha4eHoro Tapudu;

- y BUNaIKy 3minu o6iikoBoi craBku HBY, 3akononasctsa, Tapudis abo Bianosignoi nomitiuku banky,
bank mMae mpaBo 30UTBIIUTH/3MEHIIUTH PO3MIP MPOLEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIOK KOIITIB Ha
[Torounomy paxyHky «Omagauii paxyHoK KuineHs», mpo [0 MOBIZOMIISE: NUISIXOM PO3MIIIEHHS
BIJIMOBIAHUX MOBiJOMIIEHb Ha J[OIIKaxX OrojolieHb y MpUMIleHHsAX ycTaHoB banky, Ha Caiiti bauky;
Ta/ab0 HampaBJIeHHS MOUITOI PEKOMEHOBAHOTO JIMCTA 3a aApecoro, sika Bu3HaueHa Kiientom abo
[IpencraBHuKOM [Uisi JHMCTyBaHHS y BinnoBigHomy Jlomatky mo 3asBu-ZloroBopy; Ta/abo iHIINM
crocoOoM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY IIUX 3MiH;

- omeparlii, SiKi J03BOJIA€THCS 3/ilicHIOBaTH 3a [loTounnM paxyHkom «Omraguuit paxyHok KuieHs»:

. MOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBii ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKIB,
BIIKPUTHUX B IHIINX OaHKaX, 3 BpaXyBaHHSIM BUMOT 3aKOHO/ABCTBA);

o nepeka3 KOIITiB Ha BiacHi paxyHnku Kiienta, sxi Bigkputi y banky;

o PO3paxyHKH 3a TOBapH Ta NOCIyru 3 BukopuctanHsaMm BIIK y TopriBenbHO-CepBiCHII Mepexi;

. 3HSTTA KOUITIB TOTIBKOIO Yy BiJieHHAX banky Ta 3 Bukopuctanusm BIIK.

- IPOBECHHS 1HIIMX Omepanii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omaanuii paxyHok Kumens»
HE 3/1IICHIOEThCSL.

1.13.6. Y Bunaaky, sikiuo Kiientom abo IIpencraBuukom Bij iMmeHi KitienTa, BinkpuBaetses [loroununit
paxyHOoK «Omanuuii paxyHok Kumens (meHciiiHuii)», muissxoMm mianucaHHs 3asBu-ZloroBopy Ta
BignosiaHoro Jlomatky no 3asBu-ZloroBopy, Kuient, a6o IlIpencraBHuk Bin imeHi Kiienra,
HiATBEP/KY€E CBOIO 3rojly Ha HACTyNHI YMOBHM (yHKIiOHYBaHHs IlorouHoro paxyHky «OmiaaHuit
paxyHok Kurens (neHcidHuii)»:

- Ha 3amumok komTiB Ha IloTouHomy paxyHKy «Omaaauii paxyHok Kwuinens (meHCIHHMIA)»
HapaxoBYIOThCS MPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AirounMu Tapudamu banky;

- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KOIUTiB Ha [loTouHomy paxyHKy «OmaaHuit
paxyHok KumieHs (eHCIiHMIT)» B KiHI KOXKHOTO MMOBHOTO MiCSAIIsl 3HAXOPKCHHS KOIITIB Ha PaxyHKy
(xamiTanizallis MpoIeHTIB);

- y BUNaAKy 3MiHM oOmikoBoi craBku HBY, nitouoro 3akonomaBctBa, TapudiB abo BiAMOBiAHOT
noiitTuku banky, baHk mMae mpaBo 30UTBIINTH/3MEHIIMTH PO3MIP HPOLEHTIB, SKI HAPaXOBYIOTHCS Ha
3anunIok komriB Ha [lorouHomy paxyHky «Omiagauii paxyHok Kwumens (meHciinuit)», mpo mio
MOB1JIOMJISIE: IUIIXOM PO3MILLIEHHS BIMOBITHUX IMOBIAOMIIEHB Ha J[OIIKaX OTroJIOMIEHb Y MPUMILIEHHAX
yctanoB banky, Ha Caiiti banky; Ta/abo HampaBIeHHS MOIITOI0 PEKOMEHI0BAHOTO JIMCTA 32 a/IPECOI0,
ska Bu3HaueHa Kiientom abo IlpeacraBHukoOM i IMCTyBaHHS y BianoBiaHoMmy JlonaTky n0 3asBu-
JoroBopy; Ta/abo 1HIIMM cr1ocoOOM He Mi3Hile, Hix 3a 10 (1ecaTh) AHIB 10 BCTYIy B CUJTY IUX 3MiH;
- omeparlii, fKi J03BOJs€ThCS 3AilicHIOBaTH 3a [loTouHMM paxyHKoM «OmagHuii paxyHok Kumens
(meHciiHMA)»:

. MOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiH ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKIB,
BIZIKPUTHX B IHIIUX OaHKax, 3 BpaxyBaHHAM BUMOT 3aKOHOJIaBCTBA);
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. repekas KOMTIB Ha BiacH1 paxyHku KiieHra, ki Binkputi y baHky;
. pO3paxyHKH 3a TOBapH Ta MOociIyru 3 BukopuctanusM BIIK y TopriBenbHO-CEepBICHIM MEpexi;
o 3HATTS KOWITIB TOTIBKOIO Y BianiaeHHsax banky Ta 3 Bukopuctanusm BIIK.

- IIPOBE/ICHHS 1HIIMX omnepauii Ta kpeautyBaHHs [loTouHoro paxyHky «Omagauil paxyHok Kuens
(meHCIHUN)» HE 3/IHCHIOETHCS.

1.13.7. ¥V Bumanky Bigkputtsi KilieHTOM — mpuBaTHUM HOTapiycoM (CTaTyCc MpHUBATHOTO HOTapiyca
miATBEepIKY€eThCs KITiEHTOM y MOpsKY, BCTaHOBIIEHOMY 3akoHO1aBCTBOM) [loTounoro paxyHky (ams
JIETTOHOBAHUX KOIITIB) B HAaIlIOHAJBHIN/IHO3EMHIN BAIIOTI, IIJIAXOM MignucaHHs 3asBu-JloroBopy Ta
BignosigHoro Jloxarky 1o 3asBu-/loroBopy, KiieHT — npuBaTHHiI HOTapiyc, MiATBEPHKYE CBOIO 3TOIY
3 TUM, LIO:

- [ToTouHMIA paxyHOK (IJ151 IETIOHOBAHUX KOWITIB) - € [I0TOYHUM paxyHKOM CIenialbHOTO IPU3HAYECHHS,
JUIs 311HCHEHHS 10 LIbOMY PaxyHKY oIepaliil, nependaueHuX 3aKOHOAAaBCTBOM, II0A0 aKyMYJIIOBaHHS
(emoHyBaHHSI) CyM TpOIIOBHX KOINTIB Ta BHUJA4l IUX KOIITIB MPH BYMHEHHI HOTapiadbHUX il
IPUBAaTHUMHU HOTapiycaMu YKpaiHu,

- [lopsimox NpUAHATTS U1 ICIOHYBaHHS CyM T'POIIOBHMX KOIITIB Ta BHAa4a IuX KomTiB Kiientom —
NPUBATHUM HOTapiycOM 3IiMCHIOEThCS BiAmoBigHO A0 «llopsimky BYMHEHHS HOTapiaJlbHUX [id
HoTapiycamu YKpainm», 3arBepukeHoro Hakazom Min’tocty Bim 22.02.2012 3a Ne 296/5 (3
MOJAJIBITUMHU 3MiHAMHU ).

- KitieHT — ipuBaTHHIA HOTapiyc HECE TIOBHY BiJIMOBIAAIBHICTE 32 JIOCTOBIPHICTh JaHHUX, 3a3HAUYCHUX B
IUIATDKHUX JOKYMEHTaX Ipo 3apaxyBaHHA Ta BuAady KowTiB 3 [10TouHOro paxyHKy (1151 1eHOHOBaHUX
KOIIITiB), Ta BiAMOBIAHICTh TAKKUX OMepalliii BAMOraM 3aKOHOIaBCTBA;

- KOHTpOJIb 332 HEBUTPeOyBaHMMM CyMaMHM BHECEHUMH Ha [loTouHuMI paxyHOK (A7 JENOHOBAaHUX
KOINTIB) Ta BIAMOBIIATBHICTH 3a JOTPUMAaHHS BUMOT 3aKOHOIABCTBA IOJO 3apaxyBaHHS IUX CYyM IO
JepxaBHoro OroxetTy YKpainu Hece KitieHT — mpuBaTHUN HOTapiyc;

- sxkuo KimeHT — mpuBaTHUE HOTapilyc NPHUIMHSAE MPHUBATHY HOTapiajbHY isSUIbHICTH, TO KOIITH,
nenoHoBaHl Ha [lorouHOMY paxyHKY (Ul IEIOHOBaHUX KOIITIB), NEPEPAXOBYOThCs TakuM KitieHTOM
JUTS TIOJANIBIIOTO 30epiraHHs Ta MepeJaHHs JACTOHEHTaM 0 1HIIOo1 Aep>KaBHOI HOTapialbHOI KOHTOPH
abo MpUBaTHOTO HOTapiyca, BiAMOBITHO 10 BUMOT 3aKOHOAABCTBA, & PAXyHOK 3aKPUBAETHCS Ha IM1/ICTaBl
BiIOBIAHOI 3assBu KiTieHTa — MpUBATHOTO HOTapiyca;

- Buntyck BIIK 3a [Torounum paxyHKoM (J71s1 1€MOHOBAHUX KOIITIB) HE 3/IHICHIOIOThCS;

- KpeauTyBaHHd [loToyHOrO paxyHKy (U1 JEMOHOBAaHMX KOULITIB) HE 3/I1HCHIOETHCS.

1.13.8. V Bumnaaky BigkputTs KiieHToM — HepesuaeHToM-iHBecTopoM abo [IpencraBHUKOM Bif iMeH1
takoro Kuienta IloToyHoro paxyHKy nansi 3/iHCHEHHsS I1HBECTHULIMHOI AISUIBHOCTI B YKpaiHi
(imBectuniitnuii [lorounuit paxyHok), IIIsXoM mignucands 3asBu-JoroBopy Ta BianosigHoro Jlogarky
1o 3asBu-JloroBopy, Kiient — Hepesunent-inBectop ado [IpencraBuuk Bia imeHi Knienra, miarsepaxye
CBOIO 3T0Jly 3 TUM, IO:

- inBecTHLIHHUHN [ToTOUHNIT paXyHOK, BIIKPUBAETHCS 3 METOIO 3/1IHCHEHHS 1HBECTULIN B YKpaiHy;

- omneparlii 3a iHBeCcTULIIHIM [I0TOYHMM paxyHKOM 31HCHIOIOTBCS 3 JOTPUMAHHAM BUMOT [HCTpyKIil
PO MOPSAJIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS paxXyHKIB y HalllOHAJIbHIM Ta IHO3EMHUX BaOTax;

- punyck BIIK 3a inBecTumiitnum [ToTouHUM paxyHKOM He 3/1ICHIOIOTHCS;

- KpeITYBaHHs 32 iHBeCTULIITHUM [10TOUHNM paxyHKOM He 3/11HCHIOETHCS.

1.13.9. ¥V Bunaaky nianucanus Kinienrom Jlogatky npo BIZKpUTTS KpeAUTHOI JiHiT 10 3asBu-/lorosopy,
KiieHT moroxyeTses 3 TUM 110!

- BiAKpUTTA BianoBigHoro Ilotounoro paxyHky «KpeautHa kaptka» Oyne 31ilicHEHO (3a yMOBHU
BUKOHaHHS ycix yMoB JloroBopy npo BIIKPUTTS MOTOYHOIO paxyHKy Ta KpemutHoro noroBopy) 3
MoOMeHTy BcTaHOBJeHHS [loTounoro nmimity KpenutHoi minii Ounbiioro 3a 0,00 rpH. (HyJIb TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHPOJOBXK 30 (TpUALATH) KaJeHIAPHUX IHIB 3 MOMEHTY HiANHUCAHHSI
Croponamu JlogaTky mpo BIIKpUTTS KpeauTHoi diHii g0 3asBu-JloroBopy IloTounoro mimity
KpenutHoi ninii 6ibimoro 3a 0,00 rpH. (Hynb rpuBeHs) — [loTounuii paxyHok «KpeautHa kapTka» He
BIJIKpUBAETHCS, a Jlo1aTOK PO BIAKPUTTS KpeAUTHOI JiHii 10 3asBU-/{oroBopy BTpayae YMHHICTb;

- omepauii 3a Ilorounum paxynkoMm «KpeauTHa kapTka» 3IIHCHIOIOTBCS 3 OCOOJIMBOCTSAMH,
BcTaHoBneHnMH I'maBoto 4! Posiny 11 mux Ipasun.
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1.14. TIlig yac mignucanHs 3asBU-J{0roBOpy, MOCHIAHHS HA CHEIlaibHI YMOBU Ta OOMEXKEHHs, SKi
HaBeneHi B .11 1.13.1-1.13.3 Po3ainy I nux I[IpaBun BkasyroTees y 11. 3 3asBu-/lorosopy, Pazom 3 TumMm,
B Oy/b-IKOMY BUIAJIKY, BIICyTHICTh BiIMOBIAHOTO MMOCUJIAHHSA Ha YMOBH, BU3HadeHi m.m. 1.13.1-1.13.3
Posminy I nmx IlpaBun He 3BinbHse Kiienta Tta IlpeacraBHuka (3a HasSBHOCTI) Big 00OB's3KYy
norpumyBatucs Bumor 1.1.13. Posmimy | mux IIpaBun y pa3i HasiBHOCTI BIANOBIAHUX MiACTaB ISt
3aCTOCYBaHHS BIATOBIAHUX CIICIIAIBHUX YMOB Ta OOMEKEHb.

1.14.1. V pasi yknaaenns 3asBu-JloroBopy 3 KirieHTOM, 1110 HE € CAaMO3aifHATOI0 0CO0O00 (3 MOCHIIAHHS
Ha ymoBH 1. 1.13.1 Po3miny I nmx IlpaBui) ta momansmioi 3minu cratyty KitienTa Ha ocoOy, mo €
camo3aitasaToro, CTOpOHM YKIanalTh OKpemy 3asBy-JloroBip Ta BignmoBimHi JlomaTku B SKUX
BitoOpakatoThesi [loTounuii paxyHok/Ilorouni paxynkm Kirienta sk camozaiiHsATOi ocoOu. 3asiBa-
Horosip Ta [lomatku no Hei, yknaaeHni 3 KiienTtom 10 3MiHM Horo cratycy Ha ocoOy, IO €
CaMO3alHSTOO MIFOTh JI0 MOMEHTY 3aKPHUTTS BCIX paxXyHKIB, Mepea0aueHnX BiAnoBiiHUMH JogaTkamu.
1.14.2. ¥ pasi yxnanenns 3assu-ZloroBopy 3 Kiientom, 110 € camo3aifHsATOI0 0c00010 (3 MOCUIIaHHS Ha
ymoBH 1. 1.13.2 Po3giny I mux IlpaBun) Ta momanemioi 3miHu craryty KiieHta Ha ocoOy, 1o € He
camo3aitasaToro, CTOpOHM YKIanaloTh OKpemy 3asBy-JloroBip Ta BignmoBimHi JlomaTku B SKHX
BitoOpakatoThesi [loTounnii paxyHok/IToTouni paxynku KiieHTa sk He camo3aitHATOT ocoOu. 3asBa-
Horosip ta Homatku no Hei, ykmaneHi 3 KiienTtoMm mo 3MiHM Horo cratycy Ha ocoly, IO € HE €
CaMO3aiHATOIO JIIOTh 10 MOMEHTY 3aKPUTTS BCIX paXyHKIB, IependadueHux BianoBiqHumu Jonatkamu.
1.14.3. V pa3i yxiagenns 3assu-/lorosopy 3 KimieHTOM, 110 € HEPE3UIAEHTOM (3 IMOCHIIAHHS Ha YMOBH
n.1.13.3 Pozainy I nux [IpaBwmin) ta nonansioi 3minu cratyTy KiieHnta Ha ocoOy, 110 € pe3uIeHTOM,
CropoHu ykianawTh okpemy 3asBy-JloroBip Ta BimmoBigHi JlogaTku B SKUX BiZOOpaKaroThCs
[Torounwmii paxynox/Ilotouni paxynku KiieHTa sik pe3ueHTa 3 OJHOYACHUM 3aKPUTTAM PaxyHKIB,
BimkpuTHX KIlieHTOM B CTaTycCi HEpe3uIeHTa.

1.14.4.V pa3zi yknagenss 3asBu-Jlorosopy 3 Kiientom, 1o € pesugeHTom (6e3 nocuiianHsa Ha YMOBH 1.
1.13.3 Pozminy I mux [lpaBun) Ta momaneinoi 3minu cratyty Kiienta Ha Hepesuaenta, CTopoHH
yKJIaialTh okpemy 3asBy-JloroBip Ta BiamoBigHi JlomaTtku B sikux BigoOpakaroTbes [loTounwmii
paxynok/[lotouni paxynku KiieHTa sK Hepe3uaeHTa 3 OJHOYACHUM 3aKPUTTSIM PAaXyHKIB, BITKPUTUX
KnienToMm B cTaTyci pe3ueHTa.

1.14.5. Tlix vac mianucanHs BiamoBigHuX JlomatkiB mo 3asBu-JloroBopy, MOCHJIAHHS HA CICMialbHI
YMOBHU Ta 0OMeXeHHs, ki HaBeaeHi B m. 1.13.4-1.13.9 Po3ainy I nux IlpaBun Bkasywotbes y m. 1.3.
«IIpumitkn» Jlogatky 1o 3asBu-/{orosopy, B CBOIO 4epry BiAMOBIHI IPUMITKH HOLIUPIOIOTHCS HA OJIUH
a6o nmexinbka [loTounux paxyHkiB, BkazaHux y m. 1.1. Jlomatky mo 3asBu-/{oroBopy. Pazom 3 Tum, B
OyIb-sIKOMY BUIIAAKY, BIACYTHICTh OyAb-siKOi MpUMITKU He 3BUIbHA€ Kiienrta ta IlpencraBHuka (3a
HasIBHOCTI) BiJ 000B 53Ky noTpumyBaTHcs BUMOr 1. 1.13. Pozginy I mux [IpaBun y pasi HasiBHOCTI
BIJIMOBITHUX TJCTaB ISl 3aCTOCYBAHHS BIJMOBIHUX CIICIIAIbHIX YMOB Ta OOMEXEHb.

2. PO3PAXYHKOBE OBCJYI'OBYBAHHS KJIIEHTA

2.1. bBavk 3milicHIOE pO3paxyHKOBE oOOCiyroByBaHHs KiieHTa B TIOpSIKY BCTaHOBICHOMY
3aKOHOJIaBCTBOM Ta JIOrOBOpOM PO BIAKPUTTS OaHKIBCHKOTO PAXYHKY.

2.2. Kumient s 3miiicHeHHS po3paxyHKiB dYepe3 baHK Moke BHKOPHCTOBYBAaTH OyIb-SKHH 3
IUIATIKHUX 1HCTPYMEHTIB, 1110 BU3HAaYeH1 3aKOHO/IaBCTBOM.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX JokyMeHTiB KiieHta 10 bBaHKy 3miCHIOETBCS HHM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHK mpwiiMae po3paxyHKOBI IOKyMeHTH Bix KirieHTa mpoTSroM BCTaHOBJIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BAIIOTI, IO HAAIWIIUIK TPOTATOM OIIEPaIiiHOTO Yacy,
00pOOIAIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIEHB 1X HaIXO/KEHHS.

2.6. Jlns BHKOHAHHS PO3PaXyHKOBHX JIOKYMEHTIB B 1HO3EMHill BaIOTi/OaHKIBCHKUX METAJB IO
Ha/IIAIITY IPOTATOM OIEpaliifHOro 4yacy, BCTAHOBIIIOETHCSI HACTYTHHUMA MOPSIOK:

- TpoTaroM omepamiiiHoro gHA bank  00po0nse po3paxyHKOBI JIOKYMEHTH 1 CIIUCYE
KoI1TH/6ankiBebki Metanu 3 [lorounoro paxynky Kiienra;
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- He mi3HilIe, HDK Ha HACTyMHUH omepauiinuii aeHp banky 1 #oro banky-kopecmonmeHTa I
KOINTH/0aHKIBChKI METaJM CIIMCYIOTHCS 3 KOPECIOHACHTCHKOTO paxyHKy baHKy, BIIKpUTOTO B OaHKY-
KOPECIIOHACHTI.

2.7. Po3paxyHKOBI JOKYMEHTH, SIKI HAIIHIIUIA 110 3aKIHUCHHIO OIEpaIlifHOTO Yacy, BUKOHYIOThCS SIK
JOKYMEHTH, SIKi HaIHIILJIM B ONepaliiHui yac HaCTYITHOTO ONEpaifHOTO JHS.

2.8. baHk BHKOHY€ pO3paxyHKOBI JTOKYMEHTH BIJMOBIJHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKITIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbkoro Metany Ha [lorounomy paxynky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITIB/OAHKIBCHKOTO METaly 3
[Torounoro paxynky Kimienra.

2.10. JloxymeHTH, IO MIiATBEP/DKYIOTh CIHCaHHS/3apaxyBaHHs KOINTiB/OaHKIBCHKOTO MeTaly 3
[Torounoro paxynky/Ha Ilorounuii paxyHok, BumatoTscsi Kiienty pazom i3 Bummckoro 3 ocoboBoro
[TorouHOro paxyHKy Ha HOro BUMOTY.

2.11. KuienT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIITIB/OAHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IEpIIe CiYHS KOKHOTO POKY. Y BHIAJKY BUSBJIECHHS PO30DLKHOCTEH
Kiient 1o mepmioro Jr0TOro mbOro X poky mosigomisie npo ue bank. IIpy HeHagXomKeHHI TaKoro
IOBIIOMJICHHSI 3aJIMLIOK KOIUTIB/OAHKIBCHKOIO MeTaly Ha IlOTOYHOMY paxyHKYy BBa)KaeThCs
i TBEPKCHIM.

2.12. KunieHT 3000B'SI3y€ThCS JOTPUMYBATHUCh NPUHIMUIIB Ta MPaBHJ OpraHizaiii po3paxyHKIB,
CTaHJAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIry, M0 BHUKOPHUCTOBYIOTHCS B TOCIHOAAPCHKOMY OOOpPOTI
Ykpainu, Ta BCTAaHOBIICHUX MIPaBUJI BEJICHHS KaCOBUX omepalliii B Ykpaini Ta banky.

2.13. 'V pasi opopmuennas KimieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM 3aKOHOJIABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHAHHS.

2.14. KuieHnt 3000B's13aHAI 1OJaBaTH 10 pPO3PAXYHKOBUX JIOKYMEHTIB nepei0adeHHi 3aKOHOJaBCTBOM
ta numu [IpaBuiiamu 1okymMeHTH. baHk moBepTae 6e3 BUKOHAHHS pO3PaXyHKOBI IOKYyMEHTH B IHO3eMHIN
BAMIOTI B pa3i: SKIO omeparis, Ky HpoBoauTh KirieHT, He BiANOBiZae BHMOraM BaJIOTHOTO
3aKOHOJABCTBA; BIACYTHI JOKYMEHTH, sIKI MOTPIOHI aJsl 37iiicHeHHs] baHKOM BalllOTHOTO Harfsigy, a
TaKOX BCEOIUHOTO MOTIMOICHOT0 aHami3y 1 mepeBipKyu omeparii Ta ii y9acCHHKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

2.15. bank Ha miacrasi 3as8u KitienTa BripaBi mpoOBOIUTH PO3IIYK KOIITIB, sIKi TIOBUHHI OyJIM HaIIHTH
Kinienry, ane B bank He Haaiiinum ta/a0o ski nepepaxoBani KimientoMm, 1o OTpumyBava He HaAiHIILIH.
3a HajaHHA i€l nocayru KiieHnt cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapugax.
2.16. [Ilpu 3niificHeHHI nepekasiB 3a KOpAOH (3-3a kopaoHy) KiieHT 30008’ 13aHuit orpuMat y banky
yCI0 HEOOX1/IHY 1HQOpMAIIi0 PO Tpacy MiIaTexy (PeKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axkaHHsAM KuienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomoBoi
JIOTIOMOTH, 1110 HaaxoJsATh BiJ opradiB IleHciiiHoro ¢onay Ta opra”iB MiHICTepcTBa COLIAIbHOI
NoJITUKK Ha paxyHku KiieHnrta B banky, BiIOBiIHO 10 yKiaieHUX Mk opraHamu Ilencilinoro @onay
Ta/abo0 MiHicTepcTBa COLIANbHOI TOMITUKKH Ta baHkoM [m0oroBopiB, sK 0Oe€3MOCEpeqHbO Y
banky/06ankomarax banky Ha Ge3omiaTHii OCHOBI, Tak 1 3 JocTaBkoro KitieHTy nogomy y 3pydHuil s
HBOTO 4Yac 3a MiclieM npokuBaHHs KirleHTa B Mexax TepuTOpii YKpaiHU BIAMOBIAHO 10 AIFOYMX
Tapudis banky.

2.18. V Bumankxy HagxomkenHs komriB 3 PKO Bank Polski S.A. B iHo3emHili BanmroTi Ha [loTounnii
paxyHok Kiienta y BamioTi, BigMiHHIA Bix BamtoTu [lotounoro paxynky, Kmient nopydae banky
OOMIHATH 111 KOIITH Ha BamoTy [10TOYHOrO paxyHKy BIANOBITHO O YMOB aBTOMAaTUYHOTO OOMiHY, SIKI
€ K1 € HeBiJ €MHOI0 yacTHHOIO naHux [IpaBui Ta po3mimryrorbes Ha Caifti banky, Ta 3apaxyBaru
oOMiHsHI kot Ha [Torounnii paxynok Kiienra.

2.19. Tlopsinok BukoHanHs bankom Perynspuux mnatexis 3 [Torounux paxyskiB KiieHTa BiTIKpUTHX B
banky pernamentyetsces 1ieto ['maBoro ta Posainom I Ipasun ta 3assoro-/{oroBopom ([Jonatkom g0
3asBu-/{orosopy).

2.20. OCOBJIMBOCTI 3JIIMCHEHHS IEPEKA3IB 3 KPAITH €BPOIEHCHKOI'O COIO3Y
Y HOPAAKY CHIBIIPAII AT «<KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.20.1. Kunientu, mo MaioTh Biikputuil [lorounnii paxyHok y 310THX/€Bpo B baHky 1 00CIIyroByOTHCS
Ha yMoOBax BH3HaueHoro/BuzHaueHux bankom Tapuduoro mnakery/Tapudnux mnakeriB, MOXYyTb
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Hajgcuwiatd abo orpumyBaTH Bix Tperix ociO/fopuauyHUX OCI0 TpOIIOBI Iepekasd 3 KpaiH
€Bponericbkoro Coro3y Ha BU3HaYeHHM 1M yHKTOM [IpaBuit [ToTouHuMii paxyHOK.

2.20.2. Ins 3pgiiicHeHHs mepeka3y 3 kpain €pormeiicbkoro Corozy Kumient/Tperst ocoba/ropuamuna
oco0a BHUKOPUCTOBYE VYHIKaIbHUN iAeHTU(]IKATOp. VYHIKAIBHUN 1ACHTH(IKATOP TEHEPYEThCS
aBTOMATHYHO JJIs1 KO>KHOTo Biakpurtoro Ilotounoro paxynky Kiienra y 3motux/eBpo B banky Ta
noBiOMIISIETHCST KITIEHTOB1 OJTHUM 13 HACTYTHUX c1Toco0iB: 3acobamu Cuctemu; Ha DiHaHCOBHUIT HOMEP
tenedony micns n3Binka Kiienra y Konrakr-tientp banky (3a ymoBu ycnimnoi Bepudikanii Kiienra);
y Bigninenni banky mig gac 6e3nocepenuboro 3BepHeHHs KitieHToM (3a ymoBH ycmimHoi Bepudikartii
Kitienra).

2.20.3. Indopmaris po micus (BiaiUIeHHs OaHKIB, TEpMiHAIM, 1HII yCTaHOBH) B skuX KitieHT abo
Tpets ocoba/ropunuaHa 0coda MOXKe 1HIIFOBATH 3/11HCHEHHS TIepeKasy 3 Kpain €Bporelicbkoro Cor3y
po3Mimyethest Ha Caiiti banky Ta/abo y Cucremi.

2.20.4. Ilepekas, nependayennii . 2.20.1 uiei I'masu [IpaBui, moxe OyTu iHiniHoBaHUHN y 0€3rOTiBKOBIH
a0o roTiBKOBi# ¢opmi (roTiBkoBa (hopma nepexasy MOKJIMBa BUKIFOUHO IS IepekasiB 3 [lombii).
2.20.5. Knient abo Tpetst ocoba/topunndna ocoda ais iHiliI0BaHHS Nepekasy, nepeadauenoro 1. 2.20.1
uiei ['maBu [1paBuin, y roTiBKOBIN (hopMi, 3000B’s13aH1 B MICITl 31IMCHEHHS TIEPEKa3y CIIATUTH KOMICIIO
3a 37ilicCHeHHsI Tepekasy BiamoBigHo g0 TapudiB banky Ta/abo micus 37iHCHEHHS TUIaTeXy (3a
HasIBHOCTI KOMICii/KOMiCiii) Ta BKa3aTH:

- JUIS TUTaTHUKA - (DI3MYHOT 0COOM: Mpi3BHINE, iM’sI Ta (32 HASIBHOCTI) IO 0aThKOBI; MICIIe TTPOKHBAHHS
abo HoMep (Ta 3a HAsSBHOCTI - CEpil0) Macmopra rpoMaJisHMHA KpaiHW TPOMAISHCTBA IJIaTHUKA (200
IHIIOTO JJOKYMEHTa, IO MOCBiAYy€e 0co0y), ab0o peecTpauiiHuil HOMEp OONIKOBOI KapTKH IUIATHUKA
MOJATKIB (U1 HEPE3WACHTIB - AHAJOTIYHHIA HOMEp, SKIIO Takui mepeadadeHHil 3aKOHOAABCTBOM
JepKaBH PE3UIEHTCTBA IUIATHWKA) a0o Jary 1 Miclle HapOJDKCHHS; HOMEp paxyHKy 3 SKOTO
3O1HCHIOETHCS TIATIK;

- 17151 TUTATHUKA - FOPUINYHOT 0COOM: TIOBHE HAaliMEHYBaHHS; MIiCIIE3HaXOPKEHHS a00 ineHTuikamiiHuiz
KOJ 3TiTHO 3 €IUHUM JIep>KaBHUM PEECTPOM MiMPUEMCTB Ta OpraHizauii YKpaiHu (A1 pe3uaeHTIB)
abo HOMEp CyZOBOTO/BINMOBIIHOTO IHIIOTO PEECTPY, SKUU iIEHTH(IKYe OpUANYHY O0Co0y (st
HEPE3UICHTIB); HOMEp pPaxyHKa/eJIeKTPOHHOTO TAMaHIIf, 3 SKOTO CIIUCYIOThCSI KOIITH;

- VHiKanbHUH ineHTHdIKaTOP;

- IPU3HAYECHHS TUIaTEeXY;

- CyMy Ta BAJIIOTY IepeKasy.

2.20.6. Knient ab6o Tpetst ocoba/topuanyHa ocoda 1i1sl iHiliF0BaHH nepekasy, nepeadadenoro m. 2.20.1
uiei I'maBu [lpaBui, y 6e3roriBkoBiil ¢opMi, 3000B’s3aH1 B MICLI 3/A1MCHEHHS INepeKazy CIUIATUTH
KOMICito 3a 371iiicHeHHs nepekasy BianoBiaHo 10 Tapudis banky ta/abo Micis 31ilicHeHHS IIaTexXy (3a
HasIBHOCT1 KOMIC1i/KOMICIi{) Ta BKa3aTu:

- IS TUTaTHUKA - (D13MYHOT 0COOU: MpI3BHILE, 1M’ Ta (32 HAIBHOCTI) MO 0aThbKOBI; MiCIIe TPOKUBAHHS
abo HoMmep (Ta 3a HasBHOCTI - CEpil0) Macrnopra rpoMajJsiHUHA KpaiHU rPOMaJsHCTBA IUIaTHUKA (200
IHIIIOTO JIOKYMEHTa, 10 MOCBiAYy€e 0co0y), abo peecTpaliiiHuii HOMep 00JIIKOBOI KapTKH IUIaTHHKA
MOAATKIB (/YIS HEPE3WICHTIB - aHAJNOTIUHUNA HOMEp, AKIIO TaKHil mependadeHuil 3aKOHOJIABCTBOM
JiepKaBM pPE3UJIEHTCTBA IUIATHMKA) a0o JaTy 1 Miclle HapOJDKEHHS; HOMEp paxyHKy 3 SKOTo
3I1MCHIOETHCS IIJIATIK;

- IS TIIATHUKA - FOPUIMYHOI 0COOU: TTOBHE HAliMEHYBaHHS; MiCIIe3HAXOKeHHS a00 11eHTuhiKaiifHun
KOJ 3T1IHO 3 €IUHUM JIep’KaBHUM PEECTPOM MiAMPUEMCTB Ta OpraHizaiuiil YKpaiHu (1Ji1 pe3uIeHTIB)
abo HOMep CyJO0BOTrO/BIIMOBIHOTO IHIIOTO PEECTPY, SKUH 1AEHTH(IKYe OPUIMUHY 0co0y (aJs
HEPE3UJICHTIB); HOMEP paxyHKa/eIeKTPOHHOTO TaMaHIIs, 3 SKOTO CIUCYIOTHCS KOIITH;

- YHiKanbHU# 11eHTH]IKATOD;

- IPU3HAYCHHS TUTATEXY;

- CyMy Ta BaJIIOTY NepeKasy.

2.20.7. Iicns 3a3HadeHHs naHux, nepeabadenux m. 2.20.5 a6o m. 2.20.6 miei ['maBu IlpaBmi, Ta
BHECEHHS TOTIBKOBHMX KOIITIB/CIIMCAHHS KOILUTIB 3 paXyHKY IUIATHUKA y PO3Mipi, 10 BIAMOBLAAE CyMi
nepekasy, nepekas, nepeaoavenuii m. 2.20.1 miei 'masu [IpaBui, BBaX)aeThCs 1HIMIHOBAaHUM.

2.20.8. ImimifioBanuii mepekas, mependauenuit m. 2.20.1 wmiei I'maBu IlpaBuin, 3apaxoByeTbcs Ha
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[Torounuii paxyHok KiieHTa (SKIII0 TAKOMY paxyHKY IPUCBOEHO Y HIKaJIbHUM 11eHTU(]IKaTOp, BKa3aHUH
y iH¢opMalii mpo iHIIIHOBaHUN MepeKa3), He Mi3HIlIe HACTYITHOTO OMEparliiHoOTO JTHS Bl MOMEHTY
HA/IXOJDKEHHS iHiniioBaHoro mepekasy a0 maptHepa banky - PKO BANK POLSKI S.A. (6ank —
pe3uaeHT Iloabimi) 3a yMOBH BiICYTHOCTI MiJICTaB ISl HE3apaxXyBaHHS IepeKa3y, BU3HAYEHUX II.
2.20.9. niei I'nmaBu [IpaBun. 3 cymu nepekasy 3 Kimienra (sik oTpuMyBaua rnepekasy) CTAry€eThCsl KOMICist
BianoBiaHO A0 Tapudis banky (3a HasgsBHOCTI Takoi KOMicIi).

2.20.9. IniniiioBanwmii nepekas, nependauenuii mm. 2.20.1 miei ['maBu [IpaBun, He Moxke OyTH 3apaxoBaHUi
Ha [ToTounuii paxyHok KiieHTa 3a HassBHOCTI Oy/b-5IKO{ 13 HACTYITHUX OOCTaBUH:

2.20.9.1. BignmoBigauii [ToToyHMI paxyHOK HA MOMEHT 3apaxyBaHHS IepeKkasy rnepedyBae B CTaHi, 110
HE JI03BOJISIE 3apaxyBaHHs KOMITIB Ha Takuii [1oToUHMI paxyHOK;

2.20.9.2. pexxuM pyHKLIOHYBaHHS BianosigHoro [ToTouHoro paxyHky Bu3HaueHui 1My IlpaBunamu
a00 3aKOHOABCTBOM HE JI03BOJISIE 3apaxyBaHHS BiJIIIOBIHOTO BUY MEepeKasy;

2.20.9.3. nmawni, nependaueni m. 2.20.5 abo m. 2.20.6 miei I'masu [IpaBui, BHECEHI HEMPABHILHO Ta/a0bo
HE B IIOBHOMY 00Cs31;

2.20.9.4. indopmartis mpo nepeKas He MiCTUTh YHIKAIHLHOTO 00JIIKOBOrO HOMEpY (iHAaHCOBOI omepartii,
KU JJa€ 3MOTY 3JIIHCHUTH B1JCTE)KEHHS OTeparlii;

2.20.9.5. y banky BHHHKae mifo3pa, Mo IUIATDK a00 CyKYMHICTh MOB’SI3aHUX MiXK COOOI0 TUIATEXKIB
MOKYTh OyTH TOB’s3aHi 3 Jierajizaiielo (BiIMUBAHHSIM) OXO/IB, OJEPKAHUX 3TOYMHHUM IUIIXOM,
¢diHaHCyBaHHIM Tepopu3My a00 GiHAHCYBaHHSAM PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HHUILICHHS,;
2.20.9.6. B iHmmx BuUMangkax, mnependadenux numu IIpaBunmamu, 3asBoro-JloroBopom Ta/abo
3aKOHOJABCTBOM.

2.20.10. SAxmro iHinifioBaHuii mepekas, KU HAAINAIIOB 3 MOTOYHOTO PAaxXyHKY IUIaTHUKA (iHiliaTopa
nepekaszy — Kiienra/Tpersoi ocoOu/ropuauanoi ocodm), HE MOxe OyTH 3apaxOBaHUi BiIOBITHO 10
1.2.20.9. uiei ['naBu [IpaBun, Takuii nepekas nmoepraeThesa baHkom Ha paxyHOK IJIaTHHKA (iHiliaTopa
niepeka3y — Kimieara/TpeTboi 0cOOM/TOpuANnIHOT 0COOH ) BIIPOIOBK TPHOX OAHKIBCHKHX JIHIB 3 MOMEHTY
oTpuMaHHs baHKOM Takoro nepexasy.

2.20.11. Sdxmro iHinifioBaHMid mepekas, KA HATIAIIOB 3 MOTOYHOTO PAaxyHKY IUIaTHUKA (iHimiaTopa
nepekasy — Kiienra), He Moxe OyTH 3apaxoBaHuid BianmoBigHo 10 1. 2.20.9.3 miei ['maBu IlpaBun (B
YacTUHI BiICYyTHOCTI 3a3HAYEHHS MOBHOI aJIpecy IUIaTHHUKA), baHk Mae mpaBO BXKHUTH BCiX JOCTYIHHX
banky 3axoniB moao yrouHeHHs naHux KiieHTa mig 3apaxyBaHHS Tepeka3y BIPOAOBXK 3 (TPbOX)
0aHKIBCHKHX JIHIB 3 MOMEHTY HaJIXOJDKEHHs Tepekasy 1o banky. Y pasi ycmimHoro yrouHeHHs (3a
pe3ynbTaToM BKUTUX bankom 3axoxiB) nanux Kiienrta, bank 3xilicHIOe 3apaxyBaHHSI Tepeka3y Ha
[Torounmii paxyHok Kimienrta.2.20.12. fkumio iHinifioBaHuil nepekas, SIKUH BHECEHMH IUIATHUKOM
(imimiatopoM mepeka3y — KimientoM/TpeTboro 0co0010/I0puanYHOI0 0c00010) Y TOTIBKOBIM (opmi, He
Moke OyTu 3apaxoBanumii BiamoBiaHO A0 1. 2.20.9. miei ['maBu IlpaBun 1 bankoBi Bigomi
peKBI3UTH/BiAOMa iH(OpMaLis [UIs TOBEpHEHHsS INepeKka3y, Takuil Iepeka3 MoBepTaeThcs baHkom
mwiaTHUKY (iHimiaTopy mnepekasy — Kuienty/Tpetiit ocoOi/ropuanyHiii 0co01) BOPOAOBXK TPbOX
0aHKIBCHKHX JHIB 3 MOMEHTY HOro OTpMMaHHs baHKOM Takoro nepekasy.

2.20.13. Sxmo iHImIMOBaHWI TiepeKa3, SKUH BHECEHHH IUJIaTHUKOM (IHII[IATOPOM TepeKazy —
Knientom/TpeTboro 0co0010/I0puANYHOI0 0c00010) y TOTIBKOBIN (opMi, HE MOKe OyTH 3apaxOBaHUI
BimoB11HO 710 1. 2.20.9. 1iei ['maBu [IpaBun 1 bankoBi HEBiIOM1 peKBI3UTH/HEBIOMa THhOPMAITiS TS
NIOBEPHEHHSI IepeKaszy, Takui Iepeka3 3apaxoBYeTbCs Ha paxyHOK banky Uit oOmiky 1HIION
KpeIUTOPCHhKOT 3a00proBaHOCTi 3a onepaiisimu 3 Kiienramu banky.

2.20.14. Y Bunaaxy, nepeadauenomy 1. 2.20.13 wmiei I'masu [Ipasun:

2.20.14.1. bank BXXMBa€ BCiX IOCTYNMHUX baHKy 3aX0/1iB 111070 YTOYHEHHS JaHUX [JIaATHUKA/OTpUMYyBaya
JUTSL 3apaxyBaHHs MepeKasy BOPOAOBXK 15 (I’ aTHaaATH) OaHKIBCHKUX JHIB 3 MOMEHTY HaJXOIKEHHS
nepekazy 10 banky. Y pasi ycminmHOro yTouyHeHHs (3a pe3yJbTaToM BXKUTUX baHKOM 3ax0/iB) JTaHUX
IUIaTHUKA/OTpUMyBaya, baHk 37ilicHIOe 3apaxyBaHHs nepekaszy Ha [loTounwuii paxyHok Kimienra. I[Tpu
11boMy baHk Mae nmpaBo HaMPaBJIATH 3aMATH 10 0aHKY, 0 00CIyTOBYeE TUTaTHHKA (1HII[IaTOpa MepeKasy
— Kunienta/Tpetboi ocoOn/topuuHoi 0coO1) 110,10 YTOUHEHHS BIAMOBIIHUX JaHUX MPO TepeKas.
2.20.14.2. Sxmo 3apaxyBaHHs BKa3zaHOro B oMy NYyHKTI [IpaBun mepeka3dy Oysio HEMOXJIMBE
BignoBigHo no mm.2.20.9.1. a6o nmn.2.20.9.2. miei ['maBu IlpaBun, KiieHT micns yCHIITHOTO
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niaTBepKeHHs] ocobu KitieHnTa, 3MiiiCHEHHS 3aX0/IiB HAJIEKHOT IEPEBIPKH Y BUIIAIKAX, MepeadadeHIX
3aKOHO/IABCTBOM, Ma€ MpaBO MOAATH BIJIMOBIIHY 3asBYy, 32 (OpMOIO, BH3HA4YCHOIO baHKoM, mpo
3apaxyBaHHs KomTiB Ha iHmmMK [lotoununit paxynok Kuienra, mo Bianmosinae Bumoram 1m.2.20.1 wmiel
I'naBu [paBun. ko iammii [ToTounuii paxynok Kiienra (Ha sikmii KiieHT Oaxkae 3apaxyBaTH IepeKas,
BKa3aHUU y LbOMY IyHKTI [IpaBmir) BiIKpUTO y BalIOTi, [0 HE TOTOXKHA BAIIOTI mepekasy, KiieHnt
dakToOM moJlaHHS BKa3aHOI 3asBH MIATBEPIKYE CBOIO MOBHY Ta 0€3yMOBHY 3rojly Ha OOMIH BajJlOTH
nepekasy Ha BalOTy BiamoBinHoro IToTouHoro paxyHKy 3a KypcoM, BCTaHOBJICHHM baHkoM mis
BIJIMOBITHOTO OOMIHY BAJIIOT, @ TaKOX IMATBEP/UKYE 3r0Jy Ha CIUIATY 3a PaXyHOK KOINITIB IepeKa3y
KOMicii 32 0OMiH BaJIIOTH, SIKIIO Taka Komicii nependadena Tapudamu banky.

2.20.14.3. Sxmo banky 3a pesynbraramu BXHUTTS bankom 3axoxiB, mepenbauenux m. 2.20.14.1. miei
['maBu [IpaBui, He BOAIOCS BCTAHOBUTH KOHTAKT 3 KitieHTOM BripoioBxk 15 (I’ sTHaAIATH) OaHKIBCHKUX
IHIB — baHk mpunuHse BXKUBATH 3axonu, nepeadadveni m. 2.20.14.1. miei I'maBu [IpaBun ta 30epirae
KOIIITH TepeKa3y Ha paxyHKy baHKy /uist 00Ky 1HIIOT KpeIUTOPCHKOT 3a00prOBaHOCTI 3a OmepaIlisiMu
3 KJIi€eHTaMu OaHKy BOPOJOBXK S5 (I’SITH) POKIB 3 MOMEHTY HAJXO/DKCHHs Tepekasy o banky, micis
CIUIMBY sIKUX BaHk Mae mpaBo 3apaxyBaTH BiMOBIIHI KOITH Yy 1oxia banky 3a HaOyBalbHOIO TaBHICTIO
BiMoBiMHO 110 4. 1 Ta 4. 3 cr. 344 IluBiasHOTO KONekcy YkpaiHu. CTOPOHHM JAOMOBHIIMCS, IO Y
Bunaakax, nependoavennx mm. 2.20.13.3. IlpaBun, crpok noroBopy Mik CTopoHamMu B YacTHHI
BUKOHAHHS TepeKa3dy BBAXKAETHCS 3aBEPIICHHM 1 IMOYMHAE CBill mepedir HaOyBaJbHA JaBHICTD,
BcTaHoBJIeHA 4. 3 cT. 344 [{uBibHOTO KOACKCY YKpainu. [lo CITMBY BKAa3aHOTO IT’ITUPIYHOTO CTPOKY
3a KiienTom 30epiraeThCsi MpaBO Ha OTPUMAHHS Tepekasy BiamoBigHo mo 1m.2.20.14.2. miei ['maBu
[TpaBun, 3a yMOBH, IO KOIITH HE OyJM MOBEPHYTI IUIATHUKY BigmoBigHO a0 1.2.20.15.4 miei ['maBu
[IpaBui.

2.20.14.4. JIo MomeHTy cruuBy 5 (II’ITH) POKIB 3 JaTW HAJXOPKEHHS Iepekasy 10 baHky ruraTHUK
(imimiatop mepekasy — Tpets ocoba/ropuanuHa ocoba) mepekasy mMae ImpaBo 3BepHyTHCs 10 banky 3
METOI0 TIOBEPHEHHS WHOMY Iepekasy, SKIIO rnepeka3 He OyB orpumanuii Kiientom abo KimieHT
B1JIMOBMBCS BiJl OTpUMaHHs NIepeKasy. baHk moBepTae KOIITH IJIATHUKY (iHIIIaTOpy nepekasy - TpeTiit
0co0i/fopuanyHii 0co0i) 32 YMOBH YCIHIITHOTO MiATBEPKEHHS 0COOM TaKOro IUIaTHHWKA (iHimiaTopa
nepekasy — TpeTboro 0CoO0I/IOPUIMYHOI 0C00010), 3MIMCHEHHS 3aXOJliB HAJICKHOI TEPEBIPKU Yy
BUIIAJIKaX, TepeA0aYeHIX 3aKOHOJaBCTBOM Ta BiJICYTHOCTI MiJCTaB JJIS BIJIMOBU ITOBEPHECHHSI KOIIITIB,
Bu3HaueHux [IpaBunamu ta/a6o 3aKOHOIaBCTBOM.

2.20.16. 1o mopsinKy BUKOHAHHS MepekasiB, nependaderux 1. 2.20 miei ['nmaBu [IpaBui 3acTocoBYOTHCS
iHI ymoBu 1ux [IpaBun, sxi He cynepedats 1. 2.20. 1iei ['naBu [Ipasui.

2.20.17. V Bunaaxy, Koiu miuaTHUK (iHiiaTop mepekasy — Tpers ocoba/topunnyHa oco0a) y Mol
MPU3HAYCHHS TUIATEXy JUIsl [OTO IepeKa’y BKa3zaB «Io3uWka» abo moxifHi cioBa, To CTOpoHH
KEpYIOThCSl BUMOTaMH 3aKOHO/IaBCTBA Ta KX [IpaBuiI cTOCOBHO 0OCIYrOBYBaHHS KpeIHUTy (TIO3UKH, B
TOMY YHCII TOBOPOTHOI (PIHAHCOBOI JOMOMOTH), 3ally4yeHOrO pPE3UJCHTOM BiJ Hepe3ujaeHTa. Y
BUITAJIKaX, niepeadaueHux nuM myHkToM [IpaBui, bank mae mpaBo BiJIMOBHUTH B 3I1HCHEHHI omeparii
(moBepHYTH Nepeka3 IJIAaTHUKY) Y pa3i HasgBHOCTI MijacTaB, nepeadavyenux m.1.6. I'masu 12 Po3ainy 11
uux [IpaBu.

3. OBCJIYTOBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OINEPALISIMU/OITEPALIISIMUA 3
PIBUYHOIO ITIOCTABKOIO BAHKIBCBbKHUX METAJIIB

3.1. bank 3000B’s3yeTbcsl 3IIMCHIOBATH TpHMMaHHA Ta BUAAady KOWITIB B  TOTIBKOBIH
dbopmi/0aHKIBCRKMX MeTajaX 3 (I3MYHOI0 IMOCTAaBKOKO BIAMOBIHO 10 BUMOT 3aKOHOJABCTBA Ta
JloroBopy mpo BiAKPUTTS OaHKIBCBKOTO PaxyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH/OaHKIBCHKI MeTanH 3 (i3UIHOIO TIOCTABKOIO y
MeXax JIOCTYMHOI'O 3aJMIIKy KOIITiB/OaHKIBCHKMX MeTaiiB Ha IloToOuHOMY paxyHKy B MOPSAKY,
nepeadaueHoMy 3aKOHOIABCTBOM.

3.3. Kuient, ans cBoeyacHoro ojnepxkans 3 IlotouHoro paxyHky B baHKy TroTiBKOBHUX KOIITIB B
HaI[lOHAJIbHIM BaTIOTI YKpaiHU Y 1HO3eMHiI BatoTi 200 0aHKIBCHKUX METAaJIIB 3 (PI3UUHOIO MOCTABKOIO,
3000B’s13aHUI MOBITOMHUTH TIPO 11e bank He MeHmI HiXk 3a 1 (oauH) pobouHii eHb 10 OaKaHOTO JTHS
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OoTpuMaHHs (BKa3aBIIX OakaHWi JleHb oTpuMaHHs) Take monepeaHe nmoBigoMiaeHHs banky Moxe OyTu
sniicHieHo Kiieatom 3 BukopuctanusMm Cepsicy Bingeo-koncynbTanT Kpenobank. bes monepeganoro
noBiomieHHs banky KiieHT Moke OTpuMaré TOTIBKOBI KOIITH/OAaHKIBCBKI MeTanud 3 (Pi3UYHOIO
MIOCTABKOIO B MeXaXxX JIOCTYITHOTO 3ajJHIIKy KowTiB Ha [loTOyHOMY paxyHKY B HACTYIHHX CyMax Ta
BaJIFOTaX/KUTBKOCTSIX Ta OAHKIBCHKUX METalax:

- He Oumpie 50 000,00 (m’aTaecat TUCSY) TPUBEHB — JJIS OJICP’KaHHS TOTIBKM B HAI[IOHAJIBHIN BaJIIOTI
VYkpainuy;

- He Oupine 3 000,00 (Tppox Tucs4) momapiB CILIA - mist ogepskanns roTiBku B qosapax CIIA;

- He Oinbmre 3 000,00 (Tpbox THCSY) €BPO — ISt OTPUMAHHS TOTIBKU B €BpO;

- He 6upme 3 000,00 (TppOX THUCSAY) MONBCHKHUX 3JI0TUX — JJISI OJICPYKAHHS TOTIBKU B TIOJbCHKUX 3JI0THX;
- He Oinpmie 10 1. (mecsaTh) 30510Ta — U1 OJIEPKAHHS 30J10Ta y (popMi OaHKIBCHKHUX 3JIMTKIB,

- He Ounpmie 10 1. (mecsiTh) cpibia — muist ojepskaHHs cpibia y popmi OaHKIBCHKHX 3JIUTKIB.

Po3miHHI MOHETH B iHO3€MHI BalOTI baHKOM HE BHIIAIOTHCA.

3.4. SIxmo IloTroynuii paxyHOK BIAKPUTHI B 1HO3EMHIN BaJItOTi, BIAMOBIIHO 10 yMOB [[oroBopy mpo
BIZIKpUTTSI OAHKIBCBKOTO PaxyHKY, CyMa HapaXxOBaHHUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKUX
MEHIIHI B/l KYMIOpY HAalIMEHIIIOr0 HOMIHAITy 1HO3€MHOI BaJIlOTH, B SIKiii BHECEHO CYMY, BUILUIAYYy€ThCS
B HaIllOHAJIbHIN BAIOTI YKpaiHu 3a KypCcOM, SIKHI BCTAHOBITIOETHCS baHkoM 171t 0OMIHHUX onepartiii Ha
JI€Hb BUIUIATH TIPOLEHTIB.

3.5.  Sxmo IloTounnii paxyHOK BiIKpUTHIA B OaHKIBCHKHX METajax, BIAMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, cyMa HapaxOBaHUX MPOLEHTIB (4YaCTUHU IMPOLEHTIB), PO3MIp
kX MeHImi HiK 10 (mecsTh) Tpam OAHKIBCHKOTO METajy, BHILIAYYETHCS B HAI[IOHAIBHINA BAIOTI
VYkpainu 3a Kypcom, KUl BCTAaHOBIIOE€ThCA baHkoM s omepariiii KymiBii — MpoJaxky OaHKIBCHKUX
METaJiB Ha Yac BUILUIATH MPOLIEHTIB (TIPH yMOBI BUIUIATH MPOICHTIB B 37IMBKaX ).YacTHHA CyMU 3aJIUILIKY
OaHKIBCbKOTO MeTany Ha PaxyHKy, po3mip skux MeHImui Hixk 10 (gecsithb) rpaM 0aHKIBCHKOTO MeETaly,
BUIUIAYYEThCS B HALIOHAJBHIM BamoTi YKpaiHM 3a KypcoM, SIKHH BCTaHOBIIOEThCS baHkom st
orepariii KymiBii — mpoaaxy 0aHKIBCbKUX METaliB Ha Yac BUILJIATH MPOIIEHTIB.

4. PO3PAXYHKHA MI’KX CTOPOHAMMU

4.1. bank 3000B’s13y€ThCsl IPOBOJUTH HapaxXyBaHHs MPOLIEHTIB 3a 3aJIUIIKAMHU KOLITIB/OaHKIBCHKOTO
metaity Ha [lotounomy paxyHnky KiienTa, y po3mipi BcraHoBieHoMy aAirounMu Tapudamu banky Ta B
HOpPS/IKY BCTaHOBIIEHOMY y baHKy, 1 3apaxoByBatu ix momicsyHo Ha [lotounmii paxyHok Kiienra He
MI3HIIIE HIK B OCTaHHIM poOOYMil IC€HB MICSIIA.

4.2.  KiieHT 3000B’s13y€ThCs 31HCHIOBATH OIUIATY 3a HaJaHi baHKOM MociIyru B po3Mipax i CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.3. bank Mae mpaBo CaMOCTIMHO BCTaHOBJIIOBaTH Ta 3MiHIOBaTH Tapupu Ha HOro Mociayru, B
NOPS/IKY BU3HAUeHOMY 3asiBoro-/loroBopom Ta numu IlpaBumamu.

4.4. Pozpaxynku Mk CtopoHamu (po3Mip Ta CTPOKM) 3A1MCHIOIOTBCS Ha MIJCTaBl YMHHUX (Ha
MOMEHT IIPOBEICHHS BIANOBIIHUX po3paxyHKiB) Tapugis banky.

4.5. Kowmicis/koMicii CriaqyeThCsi OJJHOYACHO 13 TIPOBEACHHSIM BIIMOBIAHOI omeparlii. ¥ BUMAAKY
BiacyTHOCTI y Kiienta nocratHpboi cymu kowmTiB Ha [lotouHomy paxynky Kiienta B banky B
HalllOHAJIBHIN BamoTi YKpainu Juisi criatu 3aboprosanocti Kiienrta nepen bankowm, Kiient nopydae
banky 311iicHIOBaTH JOTOBIpHE CIMCAHHS y NOPSAAKY, nependaueHomy Posaiiom 11 nux Ipasui.

4.6. Ilepen mpoBeneHHsM omepanii 3 BUKOpUCTaHHAM IloTouHoro paxyHky KiieHT 3000B’s3aHuit
o3Haillomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIUIATY 3a 1110 ornepailito. [IpoBenenus
KnienTom omepariii o3Hauae, 1o BiH 03HalOMUBCH 3 Aitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTBH CTOPIH
5.1. 3a mnopymeHHs 3000B’s3aHb 3a 3asBoro-JloroBopoM CTOPOHM HECYTh BiAINOBIIATIBHICTS,

nepenbdaveny JloroBopom mpo BiIKPUTTS 0aHKIBCHKOTO PaxyHKY Ta 3aKOHOJaBCTBOM.
5.2. 3a HemoBepHEHHS HPOTAroM 3 (TPbOX) AHIB Micis OTpUMaHHS 3 baHKy MOBiZOMIIEHHS HPO
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NOMHJIKOBO 3apaxoBaHi Ha ioro [loTouHmii paxyHOK CyMH KOIITiB/OaHKIiBChKUX MeTaniB KitieHT
crutauye banky menio y po3mipi 0,1 % Big mux KOmITiB /0aHKIBCHKUX METaliB, MOYMHAIOYM 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHs Ha Horo PaxyHOK 1 10 AHA iX mOBepHEHHs baHKy, SKIIO 1HIIUI po3Mip meHi
3a BKa3aHe MOPYIICHHS He BCTAHOBJICHO 3asiBO0-/[0roBOpOM.

5.3. bBank He Hece BIANOBINATBLHOCTI 3a HECTady T'OTIBKOBUX KOIITiB/OaHKIBCHKOTO MeETaly, Yy
BUNIAJIKy HenoTpuMaHHs KitieHToM BHMOr 3aKOHOJABCTBA, IO PETVIAMEHTYE MOPSAOK 3IiHCHEHHS
KacOBOT'0 00OCITyTrOBYBaHHSI, a TAKOX BUMOT J[0roBOpY Ipo BIAKPUTTS OaHKIBCHKOTO PaxXyHKY.

5.4. bank He Hece BIAMOBIAAIBHOCTI 3a KOIITH/OaHKIBChKI MeTayi KirieHTa Ta momaiabIiui ix pyx
micist ciucanHs 3 [Torounoro paxynky Kiienra.

5.5. bank He Hece BIANMOBIIATBHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PAaXyHKOBHUX JIOKYMEHTIB, IO
HAJIXOJATh 1O BUKOHAHHS 110 [loTOYHOMY paxyHKY.

5.6. V¥ pa3si 3acTtocyBaHHs 10 baHKy caHKIIIii BHACHIIIOK MTOMUJIKOBUX, MPOTUIIPaBHUX Aiii KiieHTa,
OCTaHHIN 3000B’sI3y€ThCS BIIIIKOAYBAaTH BCi MOHECEHI baHKOM BHACHIIOK IIbOTO 30MTKH B MMOBHOMY
o0cs3i.

5.7. KiieHT Hece BiIMOBiNANBHICTH 32 BIANOBIAHICTH iH(OpMAIliil, 3a3HaUEHOI B PO3PaXyHKOBOMY
JIOKYMEHTIB, CyTi orepariii.

5.8. bamk He Hece BIANMOBIZATBPHOCTI 3a HEBYACHO OTpPHMaHi, TepeKa3aHi, 3aryOseHi
korT/0ankiBebKi MeTanu Kiienta, skimo Kiientom Oyiia BkazaHa HEBipHA Tpaca IUIaTexy.

6. OCOBJINBI YMOBH

6.1. Sxmo ixHme He mnepeabadene JloroBopoM mpo BIAKPUTTS OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJIaBCTBOM, TO KO)keH [1oTouHuMil paxyHOK i€ 6€3CTPOKOBO - 10 MOMEHTY 3akpuTTs [loTouHoro
paxyHky CtopoHamu a00 HACTaHHS IHIIUX MIJACTaB AJS 3aKpUTTs 1I0TOYHOro paxyHKy BH3HAYEHHX
JloroBopoM mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta 3aKOHOJABCTBOM, SKIIO iHIIE HE mependadueHo
JloroBopoM Mpo BiAKPUTTs 0aHKIBCHKOTO paxyHKyY Ta/a00 3aKOHO/1aBCTBOM.

6.2. baHk MOXe NPUNUHUTH BH3HA4YCHHI J[OrOBOpOM TpO BIAKPHUTTS OaHKIBCBKOTO paxyHKY
IPaBOBIAHOCUHU LIOAO BIAKPUTTS Ta 00ciayroByBaHHsA [IOTOYHOro paxyHKy Ta 3aKpUTH MOTOYHUI
paxyHOK KIII€HTa, SKIIO OTeparii 3a UM PaxyHKOM He 3iiCHIOIOTHCS IPOTATOM TPHOX POKIB TOCHIJIb
1 Ha [bOMY paxyHKY HEMA€ 3aJIMIIKY KOIITIB.

6.3. bank Mo’ke BUMaratu NpunuHEHHs BU3HaUYeHuX JloroBOpoM npo BIAKPUTTS OAHKIBCHKOTO paXyHKY
NPaBOBIAHOCHH ILOJI0 BIAKPUTTS Ta oOciyroByBaHHS [IoTOuHOro paxyHKy Ta MOro 3aKpuTTs, SKILIO
orepanii 0 HbOMY HeE 3/IHCHIOBAIUCS MPOTITOM OJHOTO POKY 1 Ha mpomy IloTOYHOMY paxyHKy €
3aJIMILIOK KOIITIB/OaHKIBCBKUX METAIB.

6.4. bank BmpaBi poszipatud JloroBip mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy (TMOBHICTIO abo y
BIJIMOBIHIN uyacTuHi) Ta 3akpuTH IloTounuii paxyHok/[IoTouHI paxyHKHM y BHUMAJKax, BU3HAYCHHUX
n.1.27 Po3npiny I [IpaBun Ta B iHIUX BUMagkax, BusHaueHnx [IpaBunamu, /[oroBopom mpo BIAKPUTTS
0aHKIBCHKOTO paxyHKy Ta/ab0 3aKOHOAABCTBOM, B TOMY YMCJi, IIUISXOM MHUCHMOBOTO MOBIIOMIIEHHS
bankom Kiienta mpo Ttake posipBaHHsA. B pas3i pozipBanHa bankom JloroBopy mpo BiIKpUTTS
0aHKIBCHKOTO PaxyHKy UIUIIXOM MHUCbMOBOro mnoBigomsieHHs KiiieHta, JloroBip mpo BIIKpUTTS
0aHKIBCHKOT'O paxyHKy BBa)Ka€eThCsl po3ipBaHUM baHKOM y naty, 3a3HaueHy baHkoM y BiANOBITHOMY
HCHMOBOMY MOBIJIOMJICHHI PO po3ipBaHHs, ane He panimre 10 (zecsToro) kaneHIapHOTo IH Bij 1aTh
BIJINPaBIIEHHS TAKOTO MUCHhbMOBOTO MoBigoMIIeHHs KimieHTy.

IIpu npomy:

6.4.1.Y pasi HasBHOCTI HemoramieHoi 3aboprosanocti Kiienra nepen bankom, bank moxe BuMmaratu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSJIKY Ta Ha yMOBaX, 3a3HAYEHMX y TOBiJOMJeHHI, a KiieHT
3000B’s3aHMI MOracuTH 3a00proBaHICTh Mepel baHKOM y HOpsAAKy Ta Ha yMOBax, 3a3HAYEHHUX Y
nosiomiieHHi banky npo pozipBanHs JloroBopy mpo BiAKpUTTs 0aHKIBCBKOTO paxyHKa. B Takomy pasi
3000B’s13aHHS, MO0 MMOTAIICHHs 3a00proBaHOCTi niepen baHKOM ICHYIOTH 10 TTOBHOTO iX BUKOHAHHS
Knienrom.

6.4.2. 3anumok kowTiB Ha [loTouHOMY paxyHKY, SIKUI 3aKpUBA€ETHCA, IEPEPAXOBYETHCS Ha BIAMOBIIHI
paxyHku banky 3 0011iKy 3a00proBaHOCTI 3a HEIIIOUUMH paxyHKaMu Ta oBepTaeThest KiieHTy Ha #oro
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Hepury BUMOTY 3 JOTPUMaHHSIM CTPOKIB Ta y CIOCi0, BIAMOBIAHO 10 BUMOT 3akoHo1aBCcTBa. Ha 3amuimok
KOIITIB, IO Oy TIepepaxoBaHi HAa PaXyHOK JJIsl 00JIIKY KOIITIB 32 HEIFOYMMH PaxXyHKaMH, POIICHTH
a6o iHmIi 10X01M baHKOM HEe HapaxOBYIOTHCS.

SIK110 IPOTIroM TPHOX POKIB MIiCHsI TUCHMOBOIO MOBigoMIIeHHS! bankoM mpo 3akputTs PaxyHky
Bij KiienTa He HaAIWIUIO MHCHMOBOTO PO3MOPSKEHHS IMPO IepepaxyBaHHS 3JIMIIKIB KOMITIB Ha
paxyHKH B iHIUX O0aHKax, a0o KirieHToM He 1HII[IHOBaHO OTPUMAHHS TaKOTO 3aJUIIKY TOTIBKOIO B Kaci
banky, Taki 3a1MIIKK 3apaXx0OBYIOThCA B 10Xi1 baHKy.
6.4.3. CTopoHU JOMOBWIHCH, IO MOBIIOMJICHHS baHky mpo posipBaHHs [[oroBopy Nmpo BiIKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTH Haxiciane KiieHTy B TMCbMOBIH (€IeKTpOHHIH) popMi HAa OCTaHHIO
nrcbMoBoO noBigomiieHy Kimientom banky anpecy ta/abo enektpoHny aapecy Kitienra.
6.4.4. bank mae npaBo 3akputh PaxyHox/Paxynku Ha 10 (mecsTmii) kaneHIapHUN J€Hb BiJ THS
BianpasieHHs KiieHTy mnoBigoMiieHHs mpo posipBaHHsA JloroBopy mpo BiIKpUTTS OaHKIBCHKOTO
PaxyHKY.
6.5. B pa3si posipBanns bankom JloroBopy nuisxom mucbMOBOTO noBigoMiieHHs KitieHTa, ik BU3HAYEHO
B 1. 6.4. I'maBu I Po3ainy I [IpaBun bank He 3000B’s13aHMiT OOTpPyHTOBYBATH YU JOJATKOBO MOSCHIOBATH
00CTaBMHU YM MiJCTaBH PO3ipBaHHs, JOCTATHIM € JIHILE MOCWIaHHA Ha MyHKT [IpaBui, JloroBopy mpo
BIIKPHUTTSI OaHKIBCHKOTO pPaxyHKy Ta/ab0 CTAaTTIO (YM MYHKT) HOPMATHBHO-TIPABOBOTO aKTy, SIKUM
nependaueHo TpaBo baHKy po3ipBaté JI0TOBIp 0aHKIBCHKOTO pPaxyHKy Ta/ab0 MNPUIUHHUTU
MIPABOBITHOCHHHM (BIIMOBHUTHCSI BiJI TPABOBITHOCHH TOIIIO) 32 JIOTOBOPOM OaHKIBCHKOTO PaxyHKY.
6.6. Y Bunasky, SKIO B CUJIy BUMOT 3aKOHO/IaBCTBA Bi10yBaeThCs 3MiHa HoMepy [loTouHoro paxyHky/
[Torounux paxyskiB (B Tomy uwmcmi Ilotounoro paxysky/Ilorounux paxyskiB, Ha sikux KiieHTOM
AKyMYJIIOIOThCSI KOIITH Ha TMOTAlIeHHS 3a00proBaHOCTI 3a OyIb-SKUMHU YKJIaJeHUMU 3 baHkoM
JIOTOBOPaMU, B TOMY YHCII THUMH, Ha SIKi He momupiotoThes mi [lpasuna). bank, Hix 3a 10 (necsitp) nHiB
JI0 BCTYIy B CHIIy IIuX 3MiH, noBigomisie Kiienty npo 3miny Homepy [lorounoro paxynky/ IloTounux
paxyHKiB, OZJHAM 13 HACTYyIHUX crioco0iB (Ha BuOip baHky):
- MUCBEMOBO (0cobucTO a00 3acobamu MOIITOBOTO 3B sI3Ky Ha aapecy KiienTa, BKazaHy y BIAOBITHOMY
Honatky no 3asBu-Zlorosopy);
- TenedoHom Ha DiHancoBuit Homep TenedoHy Kiienra ta/abo iHmmii Homep Tenedony Kiienra
iH(dOopMaIIist o110 sIKOro MicTuThes B BIT/I;
- CMC-nosigomieaasm/PUSH-nioBigomiieHHSIM a00 MOBiIOMIIEHHSIM 3ac00aMu MeCeHKepiB (y pasi
ix BukopucranHs Kinientom) Ha @iHaHcoBuil HoMep Tenedony Kiienta ta/abo iHIINNE HOMEp TeneQony
KnienTa indopwmaris monao sikoro mictutbest B BITJ;
- yepe3 6aHkomaTu abo TepMiHaIU camooOcmyroByBaHHs banky npu 3aiiicHenH1 Kiientom omnepaiii 3
BukopuctanHsaM bIIK;
- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);
- B YIIOBHOBaXEHUX IPalliBHUKIB YCTaHOB baHKy.
6.7. Jloroip 0aHKIBCHKOT'O paXyHKY IPUIIMHSE CBOIO 110 B pa3i 3aKpUTTA BCiX [loTOUHMX paxyHKIB, 1110
OyJH BIAKPUTI 3T1THO 3 HUM.
6.8. Kiient mae npaso 3akputu [loTounuii paxyHox/Ilotouni paxyHku B baHky BHKIIOYHO 32 YMOBH
BiZicyTHOCTI y KitieHTa HeBUKOHaHUX 3000B’s13aHb nepes; bankowm 3a JloroBopom nociyr//loroBopamu
MIOCITYT, HEe3aJISKHO BiJI CTPOKY X BUKOHAHHS, IIJISIXOM ITOAaHHs 10 BaHKy 3asiBH PO 3aKPHUTTS PaxyHKY
CKJIaJICHOI BIJMOBITHO 10 BUMOT IHCTPYKUii NpO MOPSJIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS
PaxyHKIB y Hall[lOHaJbHIM Ta 1IHO3€MHUX BatoTax."
bank He Mae mpaBa 3a 3asBoro Kiienrta 3akputu [loTOUHMIT paxyHOK, SIKIIO TPOILIOBI KOIITH, IIO
PO3MIIIIEH]I Ha BIAMOBITHOMY PaxyHKY, 3aMOpPOKeH1 a00 (iHaHCOBI1 onepallii 3a BiANOBIIHUM PaXyHKOM
3yIHHEH] BiJIOBIIHO /10 3aKOHOJABCTBA 3 MUTaHb (IHAHCOBOTO MOHITOPHUHTY.
6.9. KimienT ynmoBHOBaXxye baHK caMOCTIIfHO 3/1iHCHIOBATH CIHCAHHS TPOIIOBHX KOIITIB 3 OYIb-SIKOTO
[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, 110 HalidnuIa HA Takuil [loTounuit
PaxyHOK, BIITPaBHUKY (IJIATHUKY, HCHAJIGKHOMY TUIATHHUKY TOIIO) 200 OaHKY BiIMPAaBHUKA HA MiACTaB1
OTPUMAHOTO  MOBIIOMJIEHHS  3acob0aMu  eneKTpoHHOi  momrtu  HamioHampHOro  GaHKy
Vxkpaian/Mixuaponnoi mixOankiBcbkoi cuctemu SWIFT 3 0OaHky BiampaBHUKA Iepeka3y Mpo
NOMWJIKOBUH TepeKa3/HeHaJeKHUI mepekas/onepaiiito, 10 Mae O3HAaKHM Imaxpaiicbkoi. OTpumane
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Bankom noBiTOMJICHHS TOBUHHO MICTUTH HailMEHYBaHHs OTpUMYyBaya (BiJIIpaBHUKA KOIITIB a00 OaHKY
BIJIMPAaBHUKA KOIITIB); PEKBI3UTH pPaxyHKY, 3 SKOTO0 HQIMILIA KOINTH; HaliMeHyBaHHA OaHKY
OTpHMYyBaya (BiIIIPaBHUKA KOIITIB a00 OaHKY BiANpaBHUKA KOIITIB); pekBi3uTH [10TOYHOTO paxyHKy, 3
SKOT'0 MatOTh OYTH ITOBEpHEH1 KOUITH; PEKBI3UTH PAXYHKY, Ha SIKUI MatOTh OyTH IOBEPHYTI KOILTH.
bank 3nificHIOE CIUCaHHA TakUX KOIITIB B CyMi, IIO HE TMEPEBHUIIYE CYMH IOMHJIKOBOTO
nepeKasy/HeHAJIG)KHOTO TIepeKasy/omnepailtii, 1o Mae O3HaKH Iaxpaichkoi. B pa3i BiicyTHOCTI Ha
BiAnoBigHOMY I[loTOUHOMY paxyHKy CyMH KOIUTIB, JOCTaTHbOI [UIs TIOBEPHEHHS BCi€l cyMmu
IOMUJIKOBOTO TIepeKa3y/HEHAIEeKHOro Iepekaszy/onepanii, 110 Mae€ O3HAaKM I[axpaicbkoi, baHk
3MIHCHIOE CITUCAHHS KOILITIB B MEXaX HassBHOI CYMH Ha MOMEHT TaKOT'O CITMCAHHS .

3miiiCHEHHS JOTOBIPHOTO CIIMCaHHS € TIpaBoM baHky, a He 000B’I3KOM.

6.10. bank mae mpaBo 3akputu Oyab-akuii [lorounuit paxyHok Kiienra, mo OyB BiakpuTuil 3a
3BepHEeHHsAM Cy0'ekTa rocrnojaproBaHHs B MeXax 3apIUIaTHOIO MPOEKTY, HaJlall B LIbOMY ITyHKTI
[TpaBun — PaxyHok BUMmiaT, y OyJab-IKOMY 3 HACTYITHHX BHUITAIKiB:

a) akmo npotarom 90 (aeB’stHOCTA) YK OiIbINe KAJICHAAPHUX JHIB 3 JaTH BIAKPUTTS PaxyHKy BUILIAT
Knient He yknaB 3 bankom J{orosip npo o0cimyroByBaHHs OaHKIBCHKOTO paXyHKY JJIsl BPETYJTIOBaHHS
BiJHOCUH M bankom ta Knientom mono PaxyHky BumuiaT Ta/abo He IpoHIoB npoueaypy HajleXHOI
nepesipku Kirienra s Bukonanus bankom QyHKiii cy0’exTa IepBUHHOTO (hiHAHCOBOT'O MOHITOPUHTY;
0) skuo no ykianeHHs mixk Kiientom ta bankom JloroBopy mpo oOciayroByBaHHs OaHKIBCHKOTO
paxyHKy U BpPEryJIOBaHHA BinHOCMH Mik bankom ta Kiientom mono Paxynky Bumiar ta/abo mo
3niicHeHHsT HanexHoi mepeBipku Kiienta nns BukoHanHs bankoMm ¢(yHkuil cy®’ekTa MEpBUHHOTO
¢dinancoBoro MoHiTopuHTy, bank orpumaB mnoBigomseHHsi Big CyO'ekTta ToOCTOmaprOBaHHS, 3a
3BEPHEHHSM SIKOro OyB BIAKpUTHI PaxyHOK BMIUIAT, 1100 BiACYTHOCTI nMoTpedu B PaxyHKy BuILIaT
(3BinbHeHHs KitieHTa, MpUNIMHEHHST BAKOHAHHS 000B’SI3KiB TOIIO).
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I'JIABA 2. TIOPAJAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1. bBask, BiZNOBIAHO JIO MPOJXYKTOBOI JIIHIWKY BKIaAIB baHKy BIAMOBITHOTO BUAY, HAOAE MOCTYTH
KiieHTy 1010 po3MimieHHs] KOITiB (B HAI[lOHAJIbHIN/IHO3eMHIM BaJIFOTi)/0aHKIBCHKOTO MeTany (y
tekcTi [IpaBun — Bxkian) Ha Bknagnomy paxyHky B banky Ta iX mOBepHEHHIO 3 BUILIATOI0 00YMOBIICHHX
CropoHaMu NPOLIEHTIB.

1.2.  bank BinkpuBae Kmienty Bxinaguuii paxyHok, mpuiiMae KOImTrH/0aHKIBChKi METalId HA CTPOK 1 HA
yMOBax, Bu3HaueHux JloroBopom 6aHkiBcbkoro Bxiany ta numu [IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkianHoro paxyHky i po3mimeHHs Bkmamy Ha kxopuctbs Tperboi
ocobu/BurononabyBaua Bu3HadaeThcsi ymoBamu Jloropopy 6aHkiBchbkoro Briamy.

1.4. Bknagnuii paxyHOK BigkpuBaeTbcsi bankom micnms ykmnaaenHs Koientom 13 bankom
BiamnoBiHOTO JloroBopy 6ankiBchkoro Bxiany.

1.5. Bxkuannuii paxyHok Moxe Oyt Binkputuii bankom KiienTty Ha migcrai crBopenoro Kimientom
3acobamu Cucremu EnekrponHoro nokymenty. bank Biakpuae Kitienty Bxiaguuil paxyHOK Ha CTpOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci ctBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaKy po3MillleHHs BKJIagy 3aco0amu CHUCTEMH YMOBH pO3MIILEHHS BKJIay, BU3HaueH1 baHkom B
mux IlpaBmiax Ta Tapudax banky, € mpomosumieto ykmactu JloroBip OaHkiBcbkoro Bxmany.
[TpuitasatTam npomnosuuii ykinactu Jlorosip 6ankiBebkoro Bxiany € crBopenuii Kinientom B Cucremi
EnexTpoHHMiA TOKYMEHT 3 OOpaHMMH yMOBaMH DPO3MIIICHHSI BKIIaay, miarBepkeHuid Kiientom B
HOps/KY, nependaueHoMy numu [IpaBunamu.

1.6. 3asBku Ha BigkpurTs BruagHoro paxyHky Kiientom y BuxigHi /HepoOoui / HeomepariiiHi
0aHKIBCHKI1 JHI PO3TIIsAal0Thes 1 mpuiiMaroThest bankoM (CrcteMoro) 10 BUKOHAHHSA B IIEPIINH poOouunit
/ oniepaniiHuil OAaHKIBCHKUH JIEHb HACTYITHUH 32 BUX1IHUM / HEPOOOUHMM / HEOTIepAI[IITHUM JTHEM.

1.7. ¥V Bumanky BiZICYTHOCTI B MPOAYKTOBiHM diHiimi BKiaaiB banky Buay Bxmamny, [loroip sikoro
ykmageanii 3 KiientoMm, bank mae mpaBo 3ampomonyBatu Kimienty iHmmii Bun Bxmamy, mpo mio
nosiomisie Kiienra 3a 30 (TpuALATh) KaJeHIAPHUX THIB A0 CIUIMBY CTPOKY MOBEpHEHHS JaHOTO
Bruagy numisixom HaJCHIIaHHS BiATIOBIAHOTO MHCHMOBOTO MOBIIOMIICHHS. Y BUNIAIKY HEYKIIaJCHHS
Knientom 3 bankom JloroBopy OGankiBchkoro Bxiany Ha 3ampornoHoBaHux baHkom ymoBax, cyma
Bxnany mnoBepraethess KilieHTy B mopsiaky mnepeadadueHoOMy yMoBamMu ykiajaeHoro Jlorosopy
6ankiBcbkoro Bknany 3 KitienTom.

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (mepepaxoBye) Ha Bxiamuuil paxyHOK KomITH/OaHKIBCHKI METalM B CyMi,
BU3HaueH1i JloroBopom OaHKiBCchbKOro Briany.

2.2. BHeceHHs KomITiB/0aHKIBCBKOTO MeTaly HiATBEpIUKyeTbcsa JloroBopom OaHKiBcbkoro Bkiamy
Ta BIJIOBIIHUM PO3paXxyHKOBUM a00 KaCOBUM JIOKYMEHTOM.

2.3. Cywma Bxiagy Bu3HauaeTbes JloroBopoM 1 MOXKe CKIaaTUcs 13:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX ITOTOBHEHb (JI0JIaTKOBUX BHECKIB), MpPH IHOMY 3a OKPEMHUMH THUIAMH/BUIAMH
BxuaziB, HacTynHI MONOBHEHHS (J0JJaTKOBI BHECKH) MOXKYTb OYTH 3/1HCHEHI Ha PEryJsipHiil OCHOBI,
HUIIXOM JIOTOBIpHOTO crnircanHd 3 PaxyHky/PaxynkiB BusHaueHux KiieHTOM Ha mijfcTaBi BiIOBIAHOTO
posnopsamkenHs Kiienra, nepen6ayenoro ymoBamu JloroBopy 6aHkiBcbkoro Bxiiaay Ta BiAnoBigHO 10
nux [IpaBun ta airounx Tapudis banky;

Ta/abo

- KariTaxi30BaHUX MPOIEHTIB.

2.4. MoxJIMBICTh TIONIOBHEHHS BKiasy 101aTKOBUMHM BHECKaMHU BH3HAYa€eThCsl yMoBamMH JloroBopy
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OaHKiBCchKOTO Britamy 1 Moxe:

- HE JIONyCKaTHUCS;

abo

- nomyckarucs. Ilpu npoMy, MONOBHEHHS 3[1HCHIOETHCS 3 TOTPUMAHHSAM HACTYIIHUX BUMOT,
SKIO 1HIIe HE 00yMOBIeHO yMoBaMu JloroBopy 6aHkiBcbkoro Bkiamy:

07151 nonoeHerHs Brnady kowmamu:

* MiHIM@JbHA CyMa IOMOBHEHHS mnoBuHHA ctaHoBuTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBens//nonapis CIIA/€BPO), k1o iHIe He mepeadadeHo J0r0BOPOM;

*  MakCHMaJbHa CyMa IOMOBHEHHS HE 0OMEXYEThCS, SIKIIO 1HIIE HE TIepei0aueHo JOTOBOPOM.

0151 nonoeHenHs Brnady eneckamu OanKiscbko2co memany:

*  MiHIMaJIbHA Maca MOMOBHEHHS 3 ()i3UMYHOIO IMMOCTABKOI OAHKIBCHKOTO METAly MOBHHHA CTAHOBUTHU
He MeHIIe 1 (oauH) TpaM; MiHIMaibHa Maca IMOMOBHEHHs 0e3 (i3MuHO1 OCTaBKU OaHKIBCHKOT'O METATy
He 00MEeXYEThCSI; MAKCUMallbHA Maca MOMOBHEHHS 0aHKiBCHKOTO MeTaly 3 Ppi3udHo0 abo 6e3 ¢iznunoi
IIOCTaBKU HE OOMEXKYEThCA.

2.5. TlonmoBHeHHs Bxiamy 3miliCHIOETHCS, BIAMOBITHO 10 BUMoOr JloroBopy OaHkiBchKOTOo Briamy Ta
nux [TpaBui NUIsTXoM BHECEHHS KOMITIB/0aHKIBCHKOTO MeTany 3 (piznuHor0 a00 6e3 (hi3M9IHOI TOCTaBKH
Ha PaxyHok Bka3aHwmii B JloroBopi 6ankiBcrkoro Bximaay Ta opopMIiIeHHS BiIIOBITHIX PO3PaXyHKOBUX
a00 KacoBUX JOKYMEHTIB. BUMHEHHs BKa3zaHUX I € miaTBepKeHHsIM 3roau CTOpiH Ha 3MiHY CyMHU
Bxuagy i momatkoBoro opopmieHHs Taka 3MiHa He motpeOye. Komrn Ha Briagauii paxyHOK MOXKYTh
BHOCHUTHCS (II€pepaxoByBaTUCS) 1HIIOK (i3MYHOI0 0CO00I0, 32 YMOBH, LIO 11€ HE CYNIePEUnUTh BUMOTaM
3aKOHO/ABCTBA.

2.6. bank He mpuiiMae monoBHeHHs Bkrnany, siki He BiANOBIIAIOTH BUMOTaM, NepeadayeHum . 2.4.
niei ['mau IlpaBui, a Takok y BHIAIKy BiACYTHOCTI y baHKy ekcriepra 3 OaHKIBCHKHUX METAIiB, SIKU
YIOBHOBXEHHUI 3/1MCHIOBATH KYIIIBIIO OaHKIBCBKMX METaliB, MPU yMOBI MOMOBHEHHs Bkiany B
0aHKIBCHKHX MeTajax.

2.7. Slkmo 3anumIok KOmITiB Ha BkimagHoMy paxyHky Brnannuka B banky € menmum Bin cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4YeHOI J[oroBopom OaHKiBChKOro BKilamay, M0 € HACTiIKOM IPHMYCOBOTO
CIMCaHHS KOIUTIB Ha MiACTaBl BCTAHOBJIEHUX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Y BHIAJIKax
nepeabayeHuX 3aKOHOJABCTBOM, baHk 3000B’s3anuii iHGpOpMyBaTH BKIIaHUKA IITSIXOM HaJICHIIAHHS
JKCcTa Ha HOro ajpecy Mpo CHUCAHHS KOMITIB 3 BkiagHOro paxyHKy Ta HEOOXiIHICTh BITHOBUTH CyMY
Bxnany npotsirom 30 kajneHgapHUX JIHIB 3 THS oJepKaHHS BKi1aJHUKOM B1MOBIJHOTO JHCTA.

Sxmo Bxnaguuk npotsarom 30 kaneHJapHUX AHIB BiJ JaTH OTPUMAaHHS MOBIJOMJIECHHS baHKy
po HEeoOX1/IHICTh BITHOBJIEHHS cymH Bkiany He BiiHOBUB cymy Bkiany 1o po3mipy (a6o MiHIMaibHO
HEOOX1JTHOTO pOo3Mipy), BU3HaueHoro JloroBopoM OaHKIBCHKOTO BKiany, To Ha HaCTYIHUM J1eHb Mics
3aKIHYEHHSI TaKOTrO TEPMIHY, CTpPOK po3MilleHHs Bkiiagy BBaxaeTbcs TakuM, 10 MUHYB, Jlorosip
6aHkiBcbKkoro Bxiany nmpunusse cBoro fito, bank nmoseprae BkinagHuky cyMy BIANOBIIHOTO 3aJIHILKY
cymu Bxrany 3 BkiagHoro paxyHky HUISIXOM NepepaxyBaHHs 3aJIMIIKY KOWTIB Ha [loTounuii paxyHoK
Bxnagnuka. Ilpouentu no Bxiany B TakoMy BUMAJIKy BHUILIAYYIOTHCS MO J1FOYil MPOLIEHTHIN cTaBIi
BIJMOBIAHO 710 YMOB JloroBopy 0ankiBchkoro Bkiany 3a pakTuunuii cTpok 30epiranHs KomriB B banky.

3. PO3MIP l'[lij_IEHTHOi CTABKMU 110 BKJIAZ1Y,
IMOPAAOK II HAPAXYBAHHA TA BUIIVIATH

3.1. Po3Mip mporeHTiB, sKi HapaxOBYIOThca Ha cyMy Bkiany, BusHadaetbcst Tapudamu banky ta
JoroBopoMm GaHKiBChKOTO BKitamy 1 MOXKYTh CKIIaAaTHCH 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/abo

- OOHYCHOT MPOIIEHTHOI CTaBKU B po3yMiHHi 11.3.4. ['maBu 8 uux [Ipasu;

ma/abo

- JIOJATKOBOI IIPOLIEHTHO1 CTABKH.

3.2. TlpomeHTH HapaxoBYIOThCS Ha cyMmy Bximany Bim JHS, HACTYITHOTO 32 JTHEM HAJXO/KCHHS CyMHU
Bxuany B bank, 1o aHs, skuil nepeaye ii noBepHeHHst Kiienty abo cnucanHio 3 BkiagHOro paxyHKy
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Kuienra.

3.3. [Ilpu HapaxyBaHHI MPOIEHTIB TPUHUMAETHCS (aKTUUHA KITBKICTh JHIB B porli/ micsil. [Iporentu
HApaxOBYIOThCA 1 BUIUIAUYIOTHCS y BAJIIOTI, B fAKii 3po0ieno Bxuas,.

3.4. Sxmo po3Mip MpOIEHTIB, BIAMOBITHO 10 YMOB J[0roBOpY, CKIa1a€ThCsl 3 OCHOBHOI Ta 10AaTKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHs OCHOBHOI MPOLIEHTHOI CTaBKH MPOBOJIUTHCS IIOMICSAYHO 332 KOXKEH MOBHUMN
MiCSIIb 3 MOMEHTY 3apaxyBaHHS KOIITiB/0aHKiBCHKOTO MeTally Ha BkianHuil paxyHoK;

- HapaxyBaHHsI 10JIaTKOBOT MPOIEHTHOI CTABKW MPOBOAUTHCS HIOPIYHO 32 KOXKEH MOBHUM PiK 3
MOMEHTY 3apaxyBaHHS KOILITiB/OaHKIBCHKOrO MeTally Ha BkiaaHuil paxyHOK Ta B KiHII CTpPOKY Aii
BKJIQJIHUX MTPABOBIIHOCHH.

3.5. Tlopsaok BuIUIaTH/mepepaxyBaHHs HAPaXOBAHUX MPOLEHTIB BU3HAYAETHCS yMOBaMH JloroBopy
OaHkiBCchKOTO Bkiany.

3.6. Sxmo Bxmang B iHO3eMHIH BaJIOTI 1 CyMa HAapaXOBaHMX IPOLEHTIB (YACTHMHU MPOLEHTIB) €
MEHIIOIO BiJl KyMIOpH HAMEHIIOr0 HOMIHaJy Ii€l 1HO3eMHOI BaJlOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HaIllOHAIBHIN BaIOTI YKpaiHU 32 KypcoM, SIKHI BCTaHOBIIIOETHCSI baHKoM 11 0OOMIHHUX orepariii Ha
JI€Hb BUIUIATH IPOLEHTIB.

3.7. Slxkmo Bxumam B 0aHKIBCBKMX MeTaJlaXx 1 CyMmMa HapaxOBaHWUX TMPOLEHTIB (YaCTHHU
npoueHTiB)/uactuHa cymu Bxiany € menmoro Hixk 10 (aecsarp) rpam OaHKIBCHKOTO MeTaly, TO LA
YacTHHA BUIUIAYYEThCS B HAIIIOHAIbHIH BAMIOTI YKpaiHU 32 KYypCOM, SIKUI BCTAHOBITIOETHCS bankom aiist
orepariii KymiBii — npofaxky OaHKIBCBKUX METaJliB HA Yac BUILIATH MPOLEHTIB (IPU YMOBI BUILIATH
MIPOIICHTIB B 37TUBKAX).

3.8. YV Bumagky JOCTPOKOBOTO  MPHUMHHEHHS  BKJIAQJHUX  MPAaBOBIIHOCHH  Micias  iX
IIPOJIOBKECHHS/TIPOJIOHTAII] MPOLEHTH BUIUIAYYIOTHCS BIAMOBIAHO 10 YMOB YKiaaeHoro JloroBopy
OaHKiBCbKOTO BKiagy 3 JaTH OCTaHHBOTO MPOJOBXKEHHSA, a 3a MONEpPeH] Mepiogu — BIAMOBIIHO A0
IPOIIEHTHUX CTaBOK 3a J[oroBOpOM, SIKi JisIH Ha TOM Yac.

4. MOPSAJOK 3MIHU MMPOIIEHTHOI CTABKH IO BKJIATY

4.1 bank Mae npaBo 301IBIINTH/3MEHIIUTH PO3Mip HPOLEHTIB 3a JloroBopoM OaHKiBcbkoro Bxiamy
B MIOPSAJIKY, BU3HAUEHOMY 3asiBOr0-/{0roBopom.

4.2 VY Bunaaky Hesronu KirieHTa 31 3MiHOIO TPOLIEHTHOI cTaBKHM 3a JloroBopom OaHKIBCHKOTO
Bxnany, Kiient 30008’ s13aHul He Mi3HIIIE OCTAHHHOIO poOOYOro JHS, 10 Mepeaye MoYaTKy Aii HOBOi
NPOLIEHTHOI CTaBKW 3’SBUTHUCA B bBaHK Ui NPUNMHEHHS BKJIAQJAHUX IPABOBITHOCHUH Ta OTPUMATH
3aJIMIIOK cyMH Bkiagy Ta mpoleHTH, SIKI HapaxXxOBYIOThCSl 3a CTaBKOIO, BM3HaueHOIO JloroBopom
OankiBcbkoro Bxmany.

4.3  Hesska Kiienta B crtpok, Bu3HaueHuid 1. 4.2. miei I'maBu IlpaBun no Banky BBakaeTbcs
BUSIBJICHHSM 3roau KiieHTa Ha 3MiHYy NPOLIEHTHOI cTaBKHU 3a JloroBopoM OaHKiBcbkoro Bkiany.

4.4  Skumo po3Mip NpPOIEHTIB, BIAMOBIAHO 10 yMOB [loroBopy OaHkiBchbkoro Bkiany, ckianaeTses 3
OCHOBHOI Ta JJOJaTKOBOI NPOIIEHTHOI cTaBkU, KilieHT 3000B’s13aHuUil B IeHb 3aKIHYEHHS [TOBHOT'O POKY
3HaXO/KEeHHS KOWTIB Ha BxnaaHomy paxyHky 3’sButuch y bank jua yknangenHs [lomaTkoBoro
JIOTOBOPY, Y 3B’S3KY 13 3MI1HOIO OCHOBHOI MPOLIeHTHOI cTaBku. HesiBka KitieHTa y BU3Ha4ueHui cTpok 10
banky, BBaXKa€eThCs 3r0/I010 HAa 3aCTOCYBAHHS 3MIHEHOT'O PO3Mipy OCHOBHOI ITPOIIEHTHOI CTAaBKH.

45  SIxmo po3mip NpOLEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchkoro Bxiiamy, ckiiagaeTses 3
OCHOBHOI Ta JOJaTKOBOi MPOLEHTHOI CTaBKH, PO3MIp OCHOBHOI MPOLEHTHOI CTaBKU MICHSI KOXKHOIO
MOBHOTO POKY 3HaXOJDKEHHS KOIITIB Ha BkilaHOMy paxyHKY, IPOTATOM Jiii BKJIaJHUX IPaBOBIIHOCHH,
BCTAHOBITIOETHCSI Y PO3MIpl, 3aTBEPKEHOMY y baHKy Ha 11eii MOMEHT, Tpo 10 baHK moBijomisie B
HOpPS/IKY, BcTaHoBIIeHOMY I1. 4.1. 1iei ['masu [Ipasui.

4.6 VY Bumaaky 3MiHM TPOIEHTHOI CTaBKW Il BKimaniB, B SKMX BHUILJIaTa MPOIEHTIB BimOyacs
aBaHCOM OJIHOYACHO 13 BHECEHHSM KOIITIB Ha BkianHoMmy paxyHOK, baHk mpoBoauThH mepepaxyHOK
BUIIJIAUEHUX TMPOLEHTIB Ha miactaBi [loroBopy OaHkiBchbkoro Bkiamy Ta 3000B’s3aHMil MpoBecTH
JIOHapaxyBaHHS Ta BUIUIATy MpoleHTiB abo KiieHT 3000B’s3aHuil moBepHyTH baHKy cyMy HaaMmipHO
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BUIUIAYCHUX MPOIEHTIB 3a Bkiamom.

4.7  Tlicns 3akiH4eHHS BU3HaueHOro JloroBopoM OaHKIBChKOrO Bkiamy CTpoKy po3MilIeHHS
Bxunany, sikuii 3a010k0BaHMi y 3B°SI3KY 13 apeIITOM KOIIUTIB, baHk 3/1iiCHIOE 3MiHY IPOIIEHTHOI CTaBKU
Bkiagy Ha NpoOIIEHTHY CTaBKY y po3Mipi, sika jie€ y baHKy mpH JOCTPOKOBOMY pO3ipBaHHI BKIIQIy 3a
iHimiaruBoro Kiienra.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. CropoHn 3a HEBHUKOHaHHS 3000B’s3aHb 10 BKJIAJHUX IPABOBITHOCHHAX, BHU3HAYCHUX
JloroBopom, HecyTh B1JIIOB1IANIbHICTh NependoaueHy JloroBopoM Ta 3aKOHOIaBCTBOM.

5.2. bank Hece MOBHY BiJNOBIJANBHICTH 3a 30epexeHHs CyMu Bkiany Ta rapaHTye MOBEpHEHHS
MPUAHATHX TPOIIOBUX KOMTIB CTaTyTHUM KamiTajaoM baHky 1 BCIM HalleX)KHUM HOMY MaitHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunanky ohopmiienns Jloropopy 6aHkiBcbkoro Bxmany:

6.1.1. na xopucth TpeTpoi ocobu - mpaBa Kiienra 3a JloroBopom 6aHkiBChKOT0 BKitagy Hanmexars:

- 710 MOMEHTY ipef’ iBjieHHs TpeTboro ocoboro 10 banky nepioi BUMoOry, 1110 BUILIMBAE 3 IPaB
Kiienra, abo BUpa)XeHHs HEIO 1HIIMM crioco00M HaMipy CKOPHCTaTHCh TAaKUMH ITpaBaMu — KitieHry;

- 3 MOMEHTY Ipex’ siBiieHHs TpeTboro oco0oro 10 banky nepiioi BUMOrH, 1110 BUILUIMBAE 3 TIpaB
Kiienra, a6o BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKHMMH TpaBaMH: OTPUMAaHHS
IPOLIEHTIB, NOMOBHEHHs cyMu Bxkiany, 3MiHa (opMH BUILIATH MPOLEHTIB, JOCTPOKOBE MPUIHMHEHHS
BKJIQJTHUX MTPABOBITHOCHH Ta MicIis 3AiiicHeHHsT bankoM inenTuddikartii ii ocoou — Tperiit 0co0i;

- skio TpeTs ocoba, Ha KOPUCTH sKOi 3pobsieHo Bkiaa, BinMoBuiiacs Bia Hboro, KimieHT, sikuit
ykiaB JloroBip OaHkiBchbKOro Bkiamy, Mae mpaBo BHMaraTw TMOBEpHEHHS Homy cymu Bkiamgy a6o
HepeBeIeHHs Horo Ha CBOE 1M ’s1.

6.1.2. Ha kopucth Burogonadysaya - mpaBa Kirienra 3a JloroBopoM 0aHKIBChKOTO BKitamy Hanexarh:

- Buronona0yBauy no nocsrueHHio 18 (BiCIMHAAIATh) POKiB, SIKUH Ma€ MpaBo y OyIb-sIKU yac
3BepHYTHUCH Y baHK i3 BUMOTOIO PO BHILIATY HOMY CyMHu Bkitagy Ta HapaxoBaHUX Ha HET MPOIEHTIB y
po3Mipi, BU3HaueHoMy JloroBopom GaHkiBcbkoro Bkiany.

6.2. MOoXIUBICTh JTOCTPOKOBOTO 3HATTS KitieHTOM wacTuHM Bkiamy BH3HAYae€ThCS yMOBaMHU
JoroBopy 6aHkiBcbkoro Bxiamy 1 Mmoxe:

- HE JIOMTyCKAaTHCS;

abo

- JIOITy CKaTHCSI.

6.3. KiieHT Mae mpaBo HaJaTH HaJEKHUM YMHOM O(OpMIIEHE TOpYy4YeHHs iHIIIH 0co0l Ha MpaBo
PO3TOPSIKEHHST CyMot0 Britazy 1 mporieHTaMu 1o HbOMYy.

6.4. Ilicna 3akiHUEHHS BKJIaJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY HPUIMHEHHI BKJIQIHUX
MpaBOBITHOCUH Ha BuUMory Kiienta baHk mpoBOAUTh OCTaTOYHHM pO3paxyHOK MPOIIEHTIB 3a Bkiiagom
1 moBeptae KiieHToB1 BHEceHy cyMmy Bkiany B moBHOMY 00cCs3i.

6.5. Ilpm HEOOXimHOCTI JOCTPOKOBOTO MPHUIMHEHHS BKIAJHUX NpaBoBiAHOCHH, KimieHT
3000B’s13aHUI TMHCHMOBO TIOBIIOMHTH Mpo Ii¢ baHk He mi3Hinie sk 3a 2 (aBa) pobodi aHI [0
MIPOTIOHOBAHOTO JIHS TPUITUHEHHS BKJIATHUX PABOBITHOCHH, IUITXOM I10/1a4i 3asBU Ta OTPHUMATH CyMy
Bxuany, B mopsiaky BusHaueHomy JloroBopom OankiBcbkoro Bkiany ta mumu IpaBunamu.

6.6.  KiieHT Mae nmpaBo MPUITMHATH BKJIAHI TPABOBITHOCHHH Ta OTPUMATH cyMy Bkiany, B mopsaKy
BU3HaueHoMy JloroBopom OaHkiBcbkoro Bxkiany ta numu IlpaBunamu. IIpu npomy, bank moxe:

6.6.1. BurutauyBatm KilieHTY TpONIEHTH pidHi, BHXOASMYM 13 (DAKTUYHOTO CTPOKY
3HAaXO/PKEHHS KOWITIB Ha BriagHOMy paxyHKy 3 ypaxyBaHHSM HOpPSAKY HapaxyBaHHS INPOLEHTIB
BIANOBIAHO 110 1. 3.2. 1iei ['naBu [IpaBui, y po3mipi, 1o AiroTh y baHky npu 7ocTpoKOBOMY pO3ipBaHHI
BKJIaay 3a iHimiatuBoro KiieHta Ha nmaty 3amydeHHs Bkmany. Ilpu upomy, Kiient nopyuae banky
yTPUMATH CyMY HQ/UTHIIKOBO CIUTAYEHUX MPOIEHTIB i3 cymu Briamy.

abo
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6.6.2. BurutauyBatu KiieHTy HpOIIEHTH pidHI 32 BECh CTPOK 3HaxXokeHHs Bxiamy Ha
BxnagHoMy paxyHKy, 3 ypaxyBaHHSM TOPSIAKY HapaxyBaHHS MPOIEHTIB BIAIMOBIIHO 10 1. 3.2. miei
I'maBu IlpaBwmii, KM AOPIBHIOE CyMi HApaxOBAaHMX 1 BUIUIAYEHUX BiIMOBITHO 10 yMmMOB JloroBopy
OaHKiBChKOT0 BKJ1ay mporeHTiB, P [IbOMY:

- baHK He MPOBOJNUTH MEepePaxyHOK MOMEPEeTHHO HAPAXOBAHUX Ta BUIUIAYEHHUX IMPOLEHTIB,
KpIM BUIIAJKIB Iepe0aYeHHUX y [IbOMY ITyHKTI;

- KitienT He moBeprae monepeaHbO OTpUMaHi MPOLEHTH 0 boMy Bxiasy, KpiM BUIAIKIB,
nepeadayeHuX UM ITyHKTOM;

- SKII0 cymMa Bkiagy mepBHHHOTO BHECKY 3HaXOIUTHhCS Ha BKiagHOMy paxyHKY MeEHIIe
OJIHOTO MiCsILIsl, TO 10 TakoMy BKiasly HapaxoBYIOTbCS 1 BUILIAUYHOThCS IPOLIEHTH Yy PO3MIipi, 1O JisUIN
y banky nipu 10cTpoKOBOMY po3ipBaHHI BKJIAAy 3a iHimiaTuBor KiieHTa Ha naty 3amyudeHHs Bxiany.
ITpu npomy, Knient nopyuae banky yrpuMaT cyMy HaJUIMIIKOBO CIJIAY€HUX HOMY IPOLIEHTIB 13 CyMHU
Bxuany.
abo

6.6.3. BumulauyBatu Kili€eHTYy NpOLEHTH piuHi, BHUXOASMYM 13 (DAKTUYHOTO CTPOKY
3Haxo/keHHs Bkmany Ha BriiagHoMy paxyHKY 3 ypaxyBaHHSM HOpPSIKY HapaxyBaHHS MPOLIEHTIB
BimoBiAHO 10 1. 3.2. miei ['maBu [IpaBwi, y po3mipi:

- MPOLIEHTIB, 110 iy Yy baHKy mpu AOCTPOKOBOMY PO3ipBaHHI BKIIATy 3a 1HILIaTUBOIO
Knienra Ha naty 3amydenHs Brxmany, sSKIOIo CTpok 3Haxo/keHHS Bximany na BkmagHomy paxyHKyY
MEHILIE OHOTO POKY;

- IPOLICHTIB 32 IOBHUH PiK 3HaXOKeHHs Briany Ha BrimagHoMy paxyHKY;

- IIPOLICHTIB 3a KOXKEH MOBHUU MiCsIlb 3HaXO/pKeHHS Bkiany Ha BkiagHoMmy paxyHKy, 3a
YMOBH 3HaXO/DKEHHS KOIITIB Ha BritagHomy paxyHKy moHas 3 (TpH) poKu;

- NIPOLIEHTIB, HE3aJIEKHO B1Jl CTPOKY 3HAaXO/UKeHHS Briiagy Ha BkianHoMy paxyHKy, IpH
YMOBI HaJaHHS MIATBEPIKCHHS PO BUKOpUCTaHHA Briagy Ha HaBuaHHS a0o JIIKyBaHHS OCOOHM
(BurogonabyBaua), Ha KOpUCTH SIKOi BHECEHO Bxuias.
abo

6.6.4. BumauyBaTu Kili€eHTY NpOLIEHTH, BUXOISYHM 3 (PAKTUYHOTO CTPOKY 3HAXOIKEHHS
KOIITIB Ha BriTaqHOMY paXxyHKY 3 ypaxyBaHHSIM HOPSIIKY HapaxyBaHHS IPOIICHTIB BiAMOBiIHO 10 11.3.2.
uiei I'masu [IpaBui1, y po3mipi NPOLEHTHOT CTaBKH, 110 Jisja MPOTATOM OCTaHHBOI'O TOBHOTO MEPIOLy
3HAXO/[KEHHS KOIITIB Ha BkiagHOMy paxyHKYy, 3riHO rpajaailii, Bu3HaueHoi JJoroBopom 6aHKIBCHKOTO
Bknany Tta Tapudamu banky. IIpm moctpokoBomy oTpumani cymu Bxiagy, bank mnpoBoauTh
nepepaxyHoK MPOLEHTIB, B 3aJI€KHOCTI BiJl (PAKTUYHOTO CTPOKY 3HAXOJKEHHsI KOIITIB Ha BxianHomy
paxyHky. Ilpu npomy, Kiient nopydae banky 3meHmmtu cymy Bxmagy Ha cymy HaagMILIKOBO
CIUTAYEHUX MPOLEHTIB;

6.6.5. BurutauyBaTH KilieHTy NpOLIEHTH pidHI 3a BECh CTPOK 3HaxoiykeHHs Bxiagy Ha
BxrnanHomy paxyHKy, 3 ypaxyBaHHSM HOPSIKY HapaxXyBaHHS MPOLIEHTIB BIAMOBIAHO 10 M. 3.2. miei
I'maBu IlpaBwi, skuif JOPIBHIOE CyMi HApaxXxOBAaHMX 1 BUIUIAYEHUX BIJIMOBIIHO 10 yMOB JloroBopy
OaHkiBcbKOro Bxiaty nmpoueHTiB, pU IbOMY:

- 32 HEMOBHHMM MiCALlb 3HAXOKEHHsS KOWITIB Ha Bkiaai HapaXoBYIOTbCSA 1 BHUILIAUYHOTHCS
IPOLEHTH y PO3Mipi, 110 Aisii y baHKy npu 10cTpokoBOMY po3ipBaHHI BKJIaay 3a iHiniaTuBoro Kiienra
Ha JIaTy 3aiy4eHHs Bkuany;

- 32 MOBHHI MICSIIh MPOLIEHTH MEPEPAXOBYIOTHCS 110 CTaBIli BU3HAUeHOi Tapudamu banky s
JTAHOTO BHJy BKJIQJy Ha JaTy 3ainy4deHHs Bxuany;

- Kimient nopydae Banky yTpumaté cymMy HaJJIMIITKOBO CIUIAYEHUX HOMY TPOIIEHTIB i3 CyMH
Bxuany.

6.6.6. BururauyBatm KiTieHTy TpOIEHTH IHIIAM CIOCOOOM, BH3HAYeHUM J[OTrOBOpOM

OankiBchkoro Brmany.
6.7. bank Mae mpaBo iHimiroBaTH BHeceHHs 3MiH B JloroBip OaHKiBChKOTO Brimamy, kpim 3MiHU
NPOIIEHTHOI CTaBKM, HE LIBHJIIE, HDK 4Yepe3 OAWH MOBHMU pik 3 AaTu ykinajeHHs JloroBopy abo
HACTYIHOI nposoHranii JloroBopy 6ankiBcbkoro Bknaay, nuisxom HaniciaanHs KiieHTy BiMOBIAHOTO
MUCbMOBOTO MOB1IOMJICHHS.
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6.8.  Kuienr 30008’ s13anuit npotsrom 10 (mecsTi) AHIB BiA AHS HaAicIaHHS baHKOM MOBiTOMIICHHS
npo 3miHny ymMoB JloroBopy GankiBchkoro Bxmany (1m.6.7. miei I'maBu IlpaBuin.) 3’ sButrchk y bank s
ykinageHas JlogaTkoBoOro J0roBopy.

6.9. VY Bumanky BigmoBu KitieHTa Bin BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxiany (1. 6.8. miel
I'maBu IlpaBmi) abo #oro HesBKM y BCTaHOBIGHWMH wuMH IlpaBuinamMu CTpOK Ui YKIIQJEHHS
JlolaTKOBOrO J1I0TOBOPY, BKJIaJHI MPABOBIIHOCHHHM BBa)Xa€ThCs HpunuHeHuMmu. llpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hei IPOLIEHTH MoBepTatoThest Ha [loTounmii paxynok Kiienra y banky (3a
YMOBHU HOTO HasBHOCTI), a NpHu BiAcyTHOCTI [loTounoro paxynky Kimienra y banky 30epiratotbcs y
banky 10 MoMeHTy iX oTpuMaHHs KilieHTOM Ha paXyHKY/paxyHKax, SKAH/SKi TpU3HauYeHUH/ pU3HAuCH1
JUTs 00JTIIKY TaKUX KOIUTIB, MPU I[bOMY IPOLEHTH HE HApPaXOBYIOTHCA.

6.10. Ilonoxennsa mn.6.7. miei I'maBu IIpaBunm He 3acTOCOBYIOThCS NpH 3MiHI baHkom po3mipy
MIPOIICHTHOI CTaBKH, BiMOBIHO 10 1. 4 11i€i ['maBu [IpaBw.

6.11. VY Bumajxy, KO TEPMiH BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 110 TOBEPHEHHIO CyMU Bxiamy
abo mepepaxyBaHHIO MpPOIIEHTIB, oOymoBieHuX JloroBopom OaHkiBChkOro Bkiamy, mpunamae Ha
BUXIJTHHI a00 CBSATKOBHUH JICHb, TO TaKe BUKOHAHHS NMEPEHOCHUTHCS HA MEPIIHid poOOUnid NeHb, SIKUH
CIiy€ 32 BUX1THUM a00 CBATKOBHM JIHEM, 3 HapaxXyBaHHSM IPOIEHTIB 3a I1i JIHi.

6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAM BxiamHoro paxynky KiieHt 3000B’s3anHuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenus
Knienrom onepanii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

6.13. Y Bunaaky BigMoBU baHKy ImpOJOHTYBAaTH/TIPOJOBXKUTH BKJIa/JHI IPABOBITHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxnany, yMOBaMU SKOTO nepeadaveHo MO>KJIUBICTh IIPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIQ/JHI IMPABOBIAHOCHUHHM 10 CIUIMBY, BCTaHOBJIEHOTro JloroBopowm,
CTpPOKY po3MinieHHs1 Bkinany na Bknagnomy paxysky, bank mosigomisie KimienTta npo Taky BiJMOBY He
mi3Hime, HiK 3a 10 (mecarp) KajeHIapHHX MAHIB [0 HAacTaHHA CTPOKY po3MilieHHsS Bkrany,
BCTaHOBJIEHOTO J[oroBopom OaHKiBChKOTO BKiaay, misxom:

- PO3MIllIeHHA BiAMOBIAHOTO NoBigoMieHHs Ha Caiiti baHky;

Ta/abo

- HaJICWJIaHHS MOBiAOMJICHHS BiAnoBigHO 10 1.1.8. Po3zainy IV nux IlpaBui.

6.14. YV Bunanky BimMoBu KilieHTOM MpONOHTYBAaTH/TIPOJAOBKHUTH BKJIAIHI TPAaBOBIIHOCHH 3a
JloroBopoMm OaHKIBCbKOro Bkiamy, ymoBaMH $KOro Iepel0ayeHo MOXKIHUBICTh MPOAOBKUTH
IPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIAJHI IMPABOBIAHOCMHU IO CIUIMBY, BCTaHOBJIeHOro JloroBopom
OankiBchkoro Bkiany, ctpoky po3mimieHHs: Bknaay na Bkiagnomy paxynky, Kiient nosinomise bank
PO TaKy BIAMOBY HE Mi3HIIIE, HIX 3a | (0uH) KaJeHapHHUI JeHb JO HACTaHHS CTPOKY PO3MIILIEHHS
Bkiany, BcraHoBneHoro JloroBopom OaHKiBchkoro Bxiany:

- IIUISIXOM CKJIaJIaHHsl y MMCbMOBOMY BUIJISII BIAMOBIIHOI 3aBM Ta HaJaHHI il NpaliBHUKY baHky y
BifaineHHi baHky;

- 3acobamu Cuctemu.
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IJIABA 3. IOPSIJIOK BUTOTOBJIEHHSI TA BAKOPUCTAHHSI BAHKIBCBKHX
MJIATIKHAX KAPTOK (BIIK)

1. YMOBHU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBKHUX IIVIATIDKHUX
KAPTOK (BIIK)
1.1  banx nagae Kmienty ([epxarento BIIK) mocmyru mono Burorosnenus BIIK Ha ¢izmunomy
Hocii/reneparii [{ludpposux BIIK Ta 3aificHenHs oneparriii i3 iX 3aCTOCyBaHHSM.
1.2.  bank Burotosisie BIIK ruatikHux cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 1o
noromororo 3aco6iB Cucremu, 3aiiicHioe Bumyck Ludposux BIIK miatikHMX cucTeM, BU3HAUCHHX
3asBoro-JloroBopom Ta Jlogatkom 110 3asiBu-Jlorosopy.
1.3. BIIK odopmiuserbes bankowm micist yknanenus Kiientom i3 bankom BinnosinHoi 3assu-/loroBopy
ta Jlomatky no 3asBu-JloroBopy y T.4 y mopsaky nependoadenomy [maBu 13 Poszmimy II IlpaBu.
[udposa BIIK Bumyckaerscsi bankom Bukimouno s xaitoyoro Kiienra banky micis mignmucaHHs
BianoBigHoro Jlomarky no 3asBu-JloroBopy B e1eKTpoHHIN (hopmi 3a momomororo 3aco6iB Cuctemu. Y
BignoBigHoMy JlonaTtky 1o 3asBu-Jlorosopy (kpim Joxatky no 3asBu-ZloroBopy 3a SSKUM 311HCHIOETHCS
Burntyck L{udposoi BIIK), sxuii mignucanuii Kiientom, BimoOpaxarotscsi Bci BIIK, mociayru momo
BurotoBieHHs Takux BIIK Tta 3mificHenHs omepaniii 3a takumu BIIK, Hamarotecs bankom Kiienty
(depxatemo BIIK). ¥V [onatky no 3asBu-/oroopy 3a sxum 3aiiicHioeTbes Bumyck Ludposoi BIIK
BKa3zyeThcs suie iHdopmarist mozo Takoi Ludposoi BIIK Ta inmn gani, BctanoBieHi bankom y ¢popmi
Honatky no 3asBu-Jlorosopy, 3a sxum 3aiiicHioetses Bumtyck L{udposoi BIIK. Bei peksizutu Hudposoi
BIIK (im’s1, mpizBumie Kiienrta/epxarens BIIK, nomep Lndporoi BIIK, repmin aii Hudpposoi BIIK ta
CVC- kon Ludposoi BIIK) BimoOpaxkatorbes numie B Cuctemi. Bunyck bankom ¢isnunoi BITIK —
anayiora [{udporoi BIIK moxe OyTu 31ilicCHEHUH BUKIIOYHO Yepe3 mojaaHHs KIlieHTOM eleKTpOoHHOT
3asBH 3acobamu Cuctemu (3a yMOBH HassBHOCTI Takoi pyHkuii y Cucremi).
1.3.1. Odopmnenns nogarkoBoi BIIK Ha manomniTHIO ab0 Hemie3gaTHy 0COOY 3MIMCHIOETHCS JHIIE 11
[IpencrtaBHUKOM.
1.3.2. Bupmaua nomatkoBoi BIIK, odopmienoi Ha ManomiTHIO/HeAi€3naTHY 0co0y 3HIMCHIOETHCS
[IpencraBuuky 6e3 HEOOXiqHOCTI HaAaHHA [l0BipeHOCTI.
1.3.3. 3a JHosipenictio IlpencraBamk Kiienta mae mpaBo otpumaru BIIK, ame mpu mpomy
[IpencraBHuk He Mae mpaBa kopuctyBaTtucs Takoro BIIK Ta bank He Hece BiANOBIAAIBHOCTI 3a
MPOBEICHHS orepartlii 3 BukopuctanusM BIIK, Bumanoi Takum 4nHOM.
1.3.4. Sxmo BianoBiguuii Jlogarok no 3asBu-/lorosopy mianucyerbes [IpeacraBHUKOM, TO Y TAKOMY
HonaTtky BigoOpaxatoTbest BUukitouHo Ti BIIK Ta iHpopMarlis npo HuX, siKka TOCTyIHA BIAMOBIIHOMY
[TpencraBHUKY BiAMOBIAHO O HOTO NOBHOBA)KEHb.
1.3.5. Tlpu Bugaui BIIK KitienToBi y Bigninenni banky Ta 3a HassBHOCTI B KitieHTa B MOMEHT OTpUMaHHS
BIIK, mob6insHOro Ttenepony 3 dinancoBuM HomepoM Tenedony, Kmienty naacumaerscst CMC-
noinomiernas 3 OTP na dinancoBuii Homep Tenedony. Kiient, noizomisie OTP B ycHoMy pexumi
bankoBi (npauiBuuky banky, sxuii 3aiiicHioe Bugauy BITK Kumientosi). Otpumanuii Kiientom Ta
noinomnennii Kimientom banky OTP BimoOpaxkaeTbess BaHKOM y TIporpaMHO-TEXHIYHOMY KOMILIEKCI
banky. BBenenHs B mnporpamHo-TexHiuHOMY KoMiulekci banky OTP, mo OyB oTpumanuii Ha
®inaHcoBUi HOMep TeneoHy Ta nosinomiieHui Knientom baHkoBi, € MiATBEpIKEHHSAM OTPUMAaHHS
Knienrom BIIK.
1.4. Kimient ([epxkatens BIIK) kopucryerscst BIIK mpoTsrom 3a3HayeHOro Ha HIi CTpPOKY,
norpumyrounck ymoB 1ux IlIpaBun, 3asBu-ZloroBopy Tta IlpaBmil KopHCTyBaHHS OaHKIBCHBKMMHU
TUTaTHKHAMU KapTKaMu baHKy.
1.5.  Osnaiiomnenns Kmienris/depxkareniB BIIK i3 3mictom [IpaBun xopucTyBaHHS OaHKiBCHKUMH
TUTATHKHAMHU KapTKaMu BaHKy 3miHCHIOEThCS NUIIXOM pO3MilleHHsS TekcTy [IpaBuin KopucTyBaHHS
0aHKIBCHKMMH IUTaTKHUMU KapTkamu banky Ha Caiiti banky Ta y npuminieHHsx banky B foctynaomy
st KiientiB  (epxkarenis  BIIK) wmicui. Kiient mninTBepmxye o3Haifominenas 3 [lpaBunamu
KOPUCTYBaHHS OaHKIBCHBKUMHM IUIATDKHUMHM KapTkaMu bBaHKy Ta HOTODKyeThesl iX JAOTpUMYBATHUCH,
NUISIXOM Tianucanus 3asBu-/{oroBopy Ta BianosinHoro Jlonatky mo 3assu-/{oroBopy.
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1.6. bank nagae Kmenry ([epsxarento BITK) BIIK mpotsarom 10 (zecsiti) po6ounx IHIB MICTs HATaHHS
HUM yCiX HEOOXiIHUX JOKYMEHTIB Ta BIAKPUTTS Homy BiamoinHoro IToToyHOro paxyHKy 3a sSIKUM
BumnyiieHo BIIK a6o y inmi ctpoku, Bu3HaveHi bankoM.

Otpumanns [1IH-xkomy /[epxarenem BIIK 3nilicHioeTbes y cnoci0, BusHadenuid IlpaBunamu
KopuctyBaHHs OaHkiBcbkuMu 1uiaTDkHUMHA  KapTkamu AT «KPEJOBAHK», mo 3atBepmkeHi
Pimennsam [1pasninas banky ta po3minieni Ha Caiiti banky.

1.7. Kiient mae ipaBo opopmutu aonatkoBy BIIK Ha cebe abo Ha iHIITY 0CO0Y.

1.8. Yci BuTpaTty, noB’s3aHi 13 BUKOPUCTAHHIM OCHOBHOI Ta/abo momatkoBux BIIK mokmamarotbes Ha
Knienra.

1.9. Knient ([epxarens BIIK) Bnpasi 3BepHyTHCh Y baHKk i3 3asBo0 mpo OJIOKYBaHHS (TUMYacoBe
omokyBanHs1) BIIK Tta/a6o Bunyuenns nomxarkoBoi BITK.

1.10. ITpo BTpary BIIK Ta/abo y Bunmanky, skiio [TIH-kox BIIK cTaB Bimomuii TpeTiM ocobaM, a TaKoxK
IIpU BUSBJICHHI HECaHKIIOHOBaHOTO BukopucTaHHs BIIK (B T. 4. mraxpaiickkux omepariii) KmieHT
(depxarens BIIK) noBunen HeraitHo noBimomutu bank ( y croci nependayenuii y 1m.5.6 uiei ['maBu
[TpaBun) Ta BunHMTH 1ii 1u1st braokyBanus BIIK.

1.10.1. bnokyBanus BIIK BinOyBaetscst B IIpouecunroBomy Llentpi banky 3a 3Bepuennsm Kiienrta
(depxatens BIIK) B crioci6 nependauenuii mn.5.6 uiei ['masu [1paBui, 3a yMOBH YCHIIITHOTO 3aBEPILICHHS
npornenypu Aprentudikamii Kiienra.

1.10.2. ¥V Bunaaky HemoxxiuBocTi ABreHTudikanii Kmienta (epxatens BIIK), bank mae mpaso
tMuacoBo biokysatu BIIK 10 MomeHTy:

- oopmrnenns Kmientom ([epxkarenem BIIK) mucemoBoi 3asBu npo brnokysannst BIIK y BigaineHHi
banky;

- moBTopHOTO 3BepHeHHs Kiienta ([epskatens BIIK) B KontakT— nentp 3 metoro 3minu crarycy BIIK
3a YMOBH YCHIIIHOTO 3aBEPIICHHS MPOLeaypr ABTeHTU(IKALIT,

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BITK.

1.10.3. Y Bunaaky BUsIBIEHHS HecaHKIiOHOBaHOTO BUKopucTanHs BIIK (B T. 4. maxpaiicbKux orepartiii)
Knienr (Hepxatens BIIK) noBuHeH 3BepHyTHCh 10 baHKy Ta ckiacTM 3asBy Ha IpPOBEIEHHS
IpeTeH3iiHoI poOOTH.

1.10.4. Ha mingcTaBi oTpuMaHOi 3asBM Ha TPOBEJCHHS MpeTeH3iiiHol poOotu bank 3000B’s13aHuit
ynpoaoxk 10 poObounx IHIB po3MoYaTH MPeTeH31iHy poOoTy 3riHO 3 mpaBwiaMu [lnarixkHoi cuctemu,
sKa BKJIIOYA€ 3’sICyBaHHs OOCTaBUH MNpoBeAeHHS cripHoi muaTikHoi omeparii nmo BIIK 3rigno 3
npoueaypHUMH MoOKIUBocTAMHU IlmarixkHoi cuctemu. Ilperensiiina poOoTa 3/1HCHIOETHCS B CTPOKH,
BH3HAuEeH1 MpaBuiamMu BianoBigHoi [InaTikHoi cuctemu. Sk nmpaBuiio, 3rifiHo 3 mpaBuiamu [lnaTixaux
CUCTEM CTPOK ITPOBEIEHHS MpeTeH31itHoi poOoTu He nepesuttye 180 axiB. [1o 3aBepieHH1 TpeTeH31HHOT
pobotu bauk Hanae Kiienty (depxarento BITK) indopmartito mpo ii pe3ynbTartu.

1.11. Kument (Hepxarens BIIK) mae mpaBo 3BepHyTHCcs A0 baHky 13 3as8BO0 IpO BHUITYCK HOBOI
(noBux) BIIK y T.4. nuisixom 3BepHeHHs 0 banky 3 BukopucranHsMm CepBicy Bineo-koHCynbTaHT
Kpenobank:

- 1pu BTparti, nouko keHH1 BITK;

- IIpU 3aKiHYEHHI cTpOoKY 11 (ix) aii, 3a 30 a16 1o natu, BkazaHoi Ha BIIK.

1.12. bank Brpasi 6e3 noscHenHs npuunH BiaMoBuTu Kiienty (epskatento BIIK) y nepeBumycky
BIIK a6o mpununwuty ii (ix) airo. [pu nupomy, Knient (depxarens BIIK) noBuHeH HeraitHO NPUIMHUTH
kopuctyBanHs BIIK Ta noBepHyTH 1i/iX B baHk.

1.13. banx npusynunsie mito BIIK:

-y pasi nepesuieHHs Kiientom (epxarenem BIIK) BctaHOBiI€HOTro JIiMITY BUTpaT, BU3HAYEHOTO
nnmu [IpaBuiamu ta JloroBopom;

- Y BUNAJKY MiJ03pU Ha HecaHKLioHoBaHe BuKkopucTaHHs BIIK.

1.14. Posmimenns BIIK y BiamoBinauii Mixkaapoaauit CTON-TUCT HA BU3HAYEHUH TEPMIH Ta PETioH,
3TiHO 3 IpaBUJIaMH BiANOB1AHOT [naTikHOT ccTeMH POBOUTHCS HA MiACTaBl MMCHMOBOTO 3BEPHEHHS
KnienTta ([epxatens BIIK) y CtpykrypHuii niapo3ain banky Ta oratu komicii BinosiaHo 10 Tapudis
banky.

BIIK BBaxaeTbcst po3MilieHo0 B MixkHapoiHoMy CTON-IHMCTI 3 MOMEHTY 1 MOCTAHOBKHU BiJIMOBIAHOI

47



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok su2omoerieHHs1 ma 8ukopucmaHHs1 6aHKieCbKUX rnamixHux kapmok (BI1K)

[TnaTixHOIO cucTeMoro y MixkaapoaHuit CTON-JIHCT.

1.15. 3 meTor0 yHUKHEHHS (DiHAHCOBMX BTpAaT 4yepe3 HecaHKIioHoBaHe BukopucTtanHsa BIIK, bank npu
odpopmiienHi BIIK BcTanoBmroe 6a30Bi aBTOpHU3aIiiiHI JIMITH Ha 31HCHEHHS OIepalliid 3a JOIMOMOTO0
BIIK B po3mipi, siki Bu3HaueHi y Tapudax banky.

1.16. bank Mae mpaBo 3MIHMTH HasBHUW ba3oBuii aBropm3amiiHuii JiMiT abo IHaWBiMyaabHUN
aBTopu3amiiHui JiMitT Ha (iHmWMNA) [aauBiAyanpHUE aBTOpM3amiHMA JimiT abo Ha bazoBuit
aBTOpH3aLIMHMK JTiMIT 6e3 1oaaTkoBoro nosigomiieHHs Kimenra (epxarens BIIK) y Bunaaky migo3pu
1110710 HecaHkKIioHoBaHoro Bukopuctanns BIIK / Bukopuctanns BIIK 3 MeToro BUMHEHHS maxXpaiChbKUX
nii Tomo. Takuii BcraHOBIeHUH baHkoM aBTOpHM3aIliiHUM JTIMIT 3MIHIOEThCSI baHKOM camocTiiftHO 6e3
noBiomnenHs mnpo ue Kuienta na basoBuii aBropusamiiiHuii mimiT abo IHauBigyanbHU
aBTOPHM3ALIMHUK JTIMIT (3aJIEKHO BiJ TOro, SKMi OyB BcTaHoBieHMHA KilieHTy 10 3MiHHM Ha
[HauBiAyanbHUN  aBTOpU3ALIWHUKM JIMIT) y BHIAAKYy HE TIATBEPUKCHHS MiAO3pH  LIOAO
HecaHkilioHoBaHoro BukopuctanHs BIIK / Bukopucranus BIIK 3 MeTor0 BUMHEHHS IIaxpaiChbKuX Aii
TOIIIO.

Hepxarens BIIK wmae mpaBo 3minuTtd ba3oBuili aBropusamiiHuil JiMIiT Ha [HIUBIITyanbHUI
aBTOpH3aliifHui JiMiT (a00 HaBMakW) YW OXWH [HAMBINyanbHUI aBTOPH3AIIMHUN JIIMIT HA HIIUI
[nnuBinyanpHUl aBTOpU3ALIMHUNA JIMIT caMocTiiiHO yepe3 Cucrtemy abo ILISXOM 3BEpHEHHS B
Konrakr-iearp banky, abo nuisxom 3BepHeHHs 10 banky 3 BukopuctanasMm Cepicy Bineo-
KOHCYNbTaHT KpenoOaHk.

1.17. bank, y Bu3HaueHuit HuM crioci0, npu Bugadi BIIK nosimomisie Kimienta (depxarens BIIK) npo
naty 3akindennst tepminy nii BIIK. bank nomatkoBo mosimomiisie Kmienta ([epskarens BIIK) mpo
3aKkiHdeHHs TepMiny il iioro BIIK we mi3nime Hix 3a 10 (AecaTh) KaneHIapHUX THIB 10 HACTAHHS IIi€i
nonii, uwsixoMm HaacunaHHs CMC-noBigomiennss Ha @iHancoBuii Homep Ttenedony Kiienra
(Hepxarens BIIK), mo 3a3Hauenuit B y BigmoBimHomy Jlomatky mo 3asBu-/loroBopy Ta iHIIHX
JIOKYMEHTax, 1110 noaasanuck Kiientom ([epkatenem BIIK) no banky y 3B’s13Ky 13 ykiiageHHSIM Ta /a00
BUKOHAHHSM YMOB J[0roBOpY Mpo BiZKPHUTTSI OaHKIBCHKOTO PaXxyHKY.

1.18. Y pazi 3minu TapudiB banky (B yactuni Tapudis 3a onepauisimu 3 Bukopuctanuam bIIK) Ta/abo
[TpaBun xopuctyBanus BIIK bank He mizHime Hix 3a 30 (TpUALATH) KAJICHAAPHUX THIB 0 HAOpaHHS
YHUHHOCTI IUMH 3MiHaMHU, a MiJ] Yac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIiCHKOBOIO
arpecieto Pociiicbkoi ®@enepartii npotu Ykpainu, He Hi3HIiIIE HIK 3a 1 (0AuH) KaleHAapHUH IeHb 10
HaOpaHHs YMHHOCTI IMMU 3MiHaMH, MoBigomiise po Taki 3Minu Kiienta ([epsxatens BIIK) ogaum i3
cnoco6iB abo KibKOMa 13 cr1oco0iB, 110 nepeadayeni . 6.6. I'nmasu 1 Pozainy II nux IIpaBun , a Takox
ONPWJIOJJHEHHSI BHU3HAYEHUX UMM NYHKTOM [IpaBui 3MiH, oJHMM a0o0 JeKUIbKOMa 13 HACTyHMHHX
crioco0iB (Ha Bubip banky):

- B 3arajbHOJIOCTYITHUX MICIISIX MPUMIIIEHb OomeparifHux abo kacoBux miApo3aiutiB banky (BiaaiieHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3minu go IIpaBun kopucTyBaHHs OaHKIBCHKMMU IUIATDKHUMM KapTkamu banky Tta/abo Tapudis
Oanky € moromkenumu Kiientom ([epxkarenem BIIK), saxmo g0 npatu, 3 sakoi BOHHU
3actocoByBatuMyThes, Kiient (Hepxkarens BIIK) He mnoBimomutrs baHk npo npunuHEHHS
NPaBOBIAHOCUH LIOAO BUKOpUCTaHHS Ta oOciyroByBaHHs Bcix BIIK Kimienta (epkatens BIIK),
nusixom  mignucanHs  Jlomatky go  3asBu-JloroBopy, SKMM TependadeHo Take IPUITMHEHHS
npaBoBiHOcHH Ta He nioBepHe Bci BIIK, HasBHi y Knienra ([epxarens BIIK).

1.20. SIkimio mpoTSIromM OCTaHHIX IIECTH MicsIiB TepMiHy (cTpoky) aii BIIK BinOyBanucek oneparii no
BIIK, To BIIK nepesunyckaerscst Kimienty (Hepskarento BIIK) Ha HacTynmHUi cTpok 0e3 He0O0XiTHOCTI
3BepHeHHs1 Kumienta ([epxkatens BIIK) mono mepeunycky BIIK. B inmomy Bunaaky Kiienty
(depxaremo BIIK) HeoOxinHO 3BepHYTHCH Y BinaineHHs banky ans opopmienus HoBoi BIIK. [lns
orpumanHs nepesunyuienoi BIIK Kimient (Hepxxarens BIIK) mae 3BepHyTuch B bank mporsrom
OCTaHHBOTO MicsIs TepMiny (cTpoky) aii BIIK, skiio inie He nepenbaueHe 3asBoro-JloroBopom ta/abo
numu [paBunamu, ta/a6o [IpaBuiamMu kopucTyBaHHS OaHKIBCHKUMU IUIATIKHUMU KapTkamu baHky.
1.21. bank nepesunyckae BIIK Kiienta (dep>xatens BIIK) npu 3akiHueHH1 cTpoky (TepMiny) ii aii, Ha
BIIK Takoro »x camoro Tuny BIIK, a y pasi npununenns emicii nanoro Tumy BIIK — na BIIK ixmoro
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Tumy BIIK 3rimao 3 YmoBamu wmirparii BIIK, siki € HeBig’eMHOI dacTWHOIO naHux [lpaBun Ta
po3mimytotbes Ha CaiiTi banky.

1.22. YV Bunaaky Hesroau Kiienra 3 Ymoamu mirpanii BIIK, Knient mae nmpaBo posipBatu 3asiBy-
JHorogip 3 bankom B opsiaky, BusHaueHoMy [IpaBuiiamu (6e3 criaTu 10AaTKOBOT KOMicii 3a po3ipBaHHS
3asBu-Jlorosopy).

1.23. Kmient (Hepxxarens BIIK) y Bumaaky Brpatu/3a0ytts IIIH-KOIy Mae MOXIUBICTH MOBTOPHO
CKOPHUCTYBATHUCh MOCITYTOI0 3aMOBJICHHS HOBOTO eflekTpoHHoro [1TH-Kkoay BignoBigHO 70 1. 1.6. ['maBu
3 nanux [IpaBumy.

1.24. bank 3a0e3neuye MOXJIHMBICTD 3/1IHCHEHHs] O€3KOHTAKTHUX IIJIATEXIB 3 BUKOpUCTaHHsAM CepBicy
MOOUTBHUX MIaTexiB. 3a gonoMoror Cepicy MOOUTFHUX ITUIATEXKIB MOXKHA 3/11HCHIOBATH PO3PAaXyHKH
B TOPTrOBO-CEPBICHIA Mepexki, B MOOUIbHHUX J0JaTKax 1 Ha BeO-calTax, a TaKOX 3HATTS TOTIBKH B
0aHKOMaTax Ta B TOPTrOBO-CEpBiCHIA Mepexi. MoOUIBHUI TPUCTPIN/MOPTATUBHUI TPUCTPIN, SKUM
BUKOHYETHCS TTOKYIIKa B TOPTOBO-CEPBICHINA MEpEXi/3HATTS TOTIBKH, Ma€ MiJITPUMYyBaTH TEXHOJIOTIIO
NFC. KiieHT MOke BUKOPHCTOBYBATH OAWH a00 Ounbine CepBiciB MOOUTEHUX IJIATEKIB.

1.25. Jlnsa 3piiicHeHHs omepaimiid 3a gomoMororo CepBicy MOOUTPHHX IUIaTeXKiB Ha MoOibHUI
NPUCTPINA/TIOPTATUBHUIN MPHUCTPi HEOOXiTHO BCTAaHOBUTH MOOUTBHUH JONATOK Ta 3apeecTpyBaTH B
HpoMy bBIIK.

1.26.J171s1 oTprMaHHS SIKICHUX TOCTYT 3 BAKOPUCTaHHAM MOOUIBHOTO 3aCTOCYHKY, TOTPiIOHO BpaxyBaTH
TEeXHIYHI BUMOTH 10 MOOUIBHOTO MpUCTporo/mopratiuBHOr0 nipuctporo Kienra/Jlepxkarens BIIK, 1o
omnucani Ha Caiiti banky 3a HactynmHuM nocuinanssm http://www.kredobank.com.ua.

1.27. bank He rapaHTye SIKICTh Ta 0e3MeyHICTh KOpUCTYBaHHA CepBicOM MOOUIBHHX IIATEXKIB, SKIIO
JUIL BCTAHOBJICHHSI Ha CBii MOOTBHMN NpHCTpii / MOPTATUBHUE HpUCTPidi MOOUTBHOTO TOIATKY
Knient/[lepxarens BIIK BukopuctoByBas iHIi mxepena, Hix Google Play Market/Apple Store.

1.28. Peectpamnis Knienra/lepxxarens BIIK B CepBici MOOITPHUX TIATEXKIB Ta HOTO BHKOPHCTAHHS
3MIACHIOETHCS Y BiMOBIAHOCTI 10 [IpaBun Ta ymoB kopuctyBanHs CepBicoM MOOUTHHUX IUIATEXKIB, SKi
€ HeBi1 eMHOIO yacTuHO naHux [IpaBuin (myOunikyroThCst Ha caidTi baHKy 3a HACTYITHUM MOCHIJIAaHHIM
http://www.kredobank.com.ua).

1.29. Kon¢inenmiiiHicTs Ta Oe3meka nepenadi JaHuX 3a0€3MedyOThCS BiIMOBIIHO O PETJIAMEHTIB
Kommawiit Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSIIOK 3JJIMCHEHHS ONNEPAIIIN 3 BIIK

2.1. bank 3piiicHioe po3paxyHkoBe obOcimyroByBaHHs Kiienra (Iepxatens BIIK) B mopsaky
BCTAHOBJIEHOMY 3akoHoJaBcTBOM, Iumu [lpaBunamu, 3asBoro-loroBopoM Ta BIAMOBIIHO 10
CTaHJapTiB BiMOBIAHOI MJIATI)KHOT CUCTEMH. 3aJI€KHO BiJl YMOB, 32 SKHUMH 3IIHCHIOIOTHCS TMIATIXKHI
omepanii miarikHi onepauii 3 BukopuctanHsaMm BIIK, moxyTe 3acTocoByBatucst nederosa, 1edeToBa-
KpeAWTHA 1 KPEAUTHA TUIaTIXKHI CXEMHU.

2.2. Kuient (Hdepxatens BIIK) mae mpaBo, 3a momomororo BIIK, oTpuMyBaTH roTiBKOBI KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK 1y po3paxyHkiB 3a ToBapu (IOCIyTH) y TOPrOBO-
CEpBICHUX MINPUEMCTBAX, 5Kl 00ciyroBytoTs BIIK BinmoBiguux [InaTiXKHUX cucTeM Ta 3[1HCHIOBATH
iHm  omepauii BignmoBimHO M0 MoxkauBoctei BIIK, B mopsaky, BCTaHOBIEHOMY UYWHHUM
3aKOHOJJaBCTBOM.

2.3. Kunienr ([epxarens BIIK) nopyuae banky, st 3ailicHeHHS po3paxyHkiB 3 IlmartikHoro
cuctemoto 1o onepaisix 3 BIIK Knienra (depxxarens BIIK), 3aiificHioBaTH KyIiBIIO-IIPOJaXX 1HO3EMHOL
BAJIIOTH 32 paXyHOK HaJEXKHHUX HOMY KOIITIB MO BCTAHOBJIEHOMY Ha JIeHb 3[1HCHEHHS orepalii Kypcy.
Cyma noneceHux npu 1ipomy BuTpat banky BigmkonoByetscst Kimienrom ([epxkatenem BIIK), mmsxom
JIOTOBIPHOTO criMcaHHs 3 Horo [ToToyHOro paxyHKy.

2.4. KomrH, mo 3HaxXomAThcsi Ha [lOTOYHOMY paxyHKY, BHKOPHCTOBYIOTBHCS ISl 3IiHCHEHHS
orepauii 3a J0MOMOror ocHoBHOI Ta jnonaTkoBux BIIK, mms 3nificHeHHS mepepaxyHKy KOIITIB Ta
BUJIa4l KOUITIB TOTIBKOIO 3 [loTOuHOrO paxyHKy 0e3 BUKOPUCTaHHSI OCHOBHOI Ta onaTtkoBux BITK

2.5. Po3paxynku no BIIK 3xilicHIOIOTECSI B Mekax BcTaHOBJIeHOro bankowm mimity BuTpat. bank mae
npaBo BcTaHOBIOBaTH HesnwxkyBanbHuil 3anumok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
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HesnwmxyBanpHOro Bu3HavaeThest Tapudamu banky.

2.6. Y Bunanky 3airicienns Kitieatom ([lepsxatenem BITK) onepartii, BHACIi 10K KO OYJI0 IEPEBUIIICHO
mimit Butpart, nisg BIIK, ska Bumana BinmosinHo 10 yMoB 1ux [IpaBui Ta 3asBu-/{oroBopy, 6J10Ky€eThCS,
a CcyMma, sKa IMEpeBUIIye pO3Mip JIMITYy BHUTpar, OOJIKOBYeThCS Ha PaxyHKy 1 BBaXaeThCs
kpenutyBanHsaM Paxynky (Texniunuii oBepapadr).

2.7. 3axopucryBannsa Texniunum oBepapadrom Kiient ([Jepxxarens BIIK) cimauye banky Bunaropoy
B po3Mipi, Bu3HaueHoMy Tapudamu banky.

2.8. Tlopspok moramenns TexHigHoro osepapadry.

2.8.1. Kmient (depxatens BIIK) 3000B’s13anunii moBepHyTH banky 3aboproBanicth (cymy TexHIYHOTO
oBepapadTy Ta MPOIEHTIB 32 KOPUCTYBAaHHS HUM) MPOTAroM SO (T’ SITaecsATH) AHIB 3 JHS BUHUKHEHHS
3a00proBaHOCTI NUISIXOM 3apaxyBaHHS KOINTIB Ha BIAMOBIIHWUN PaxyHOK, Ha SKOMY OOJIIKOBYETHCS
Texuiunuit oBepapadr.

2.8.2. Iloramenns 3aboproBaHocTi TexHIYHOro oBepapadTy 3AIMCHIOETHCS MO Mipl HAIAXOKCHHS
KoITiB PaxyHOK, Ha sskoMy 00JiKOBY€eThCsl TexHiuHui oBepapadT y HACTYIHIN 4eproBOCTi:

- y nepiry 4epry — cyma TexHI4HOro oBepapadry;

- y OpyTy 4epry — CyMa MpOIIeHTIB 32 KOPUCTYBaHHs TeXHIYHUM oBepApadToM;

- y TpeTIO Yepry — OyAb-sKi 1HIII IJIaTeX1 OB’ s13aH1 3 BAHUKHEHHSIM TexHiuHoro oBepapadry (y Tomy
YHCIIi, aJie He BUKITIOYHO CY/IOBI Ta iHII BUTpaTH baHKy, OB s3aHi1 i3 BXUTTAM bankom 3axo0/1iB 1070
MIPUMYCOBOTO CTATHEHHsI 3a00proBaHocTi 3a TexHiyHUM oBepApadTOM).

2.8.3. Y BumaKy HEMOBEPHEHHS CyMH 3a00prOoBaHOCTI B CTPOKH, nepeadadeni uum nyHkrom [Ipasmui,
bank BIpaBi BUMaraT noBepHEHHs 3a00proBaHOCTI, B TOMY YHCIII i IUIIXOM 3BEPHEHHS J10 Cy1y.

2.9. Bask mowmicsiaHo, 10 5 (11’ ATOT0) YKcaa HACTYITHOTO 32 3BITHUM (KaJICHAapHUM) MiCSIIeM, CKIIa/1a€
Bunucky 3a 3BiTHU# Micsb (o Paxynky, no skoro BunymieHa bIIK), sky Kmient moxe orpumaru B
banky. Heorpumanus Bunmcku He 3BinbHs€ KiieHTa Big BHKOHaHHS 3000B’s3aHb 3a 3asiBOIO-
JloroBopom.

2.10. IIporsirom 15 xanengapHuX AHIB BiJ qHs ckiaaneHHs bankom Bunmcku (3rigHo 3 1. 2.9 miei rmaBu
[TpaBun) KiieHT BIipasi:

- 3BEpHYTHCH 10 baHKy i3 3amUTOM IJIs1 OZepKaHHS JOKYMEHTAIBHOTO ITiITBEPKEHHS 31HMCHEHHS
omnepairiii 3 Bukopucranusm bIIK;

- 3BEpPHYTHUCH /10 baHKYy 13 MpeTeH31€10 y BUTIAJKY HE3r0/IM 13 JaHUMH BKa3aHUMU B Burmuciii.

2.11. Tlpn HeHaaXO/MKEeHHI 3anuTy 4u nperen3ii Bix KiieHTta y BcraHoBieHi 3asBoro-/loroBopom Ta
uumu [IpaBunamu crpoku, Bunucka (1. 2.9 uiei rnasu [IpaBuin) BBaxaeTbes miaTBepAkeHor0 KitieHToM.
2.12. Kpim otpumanss Bunucku 3rigno 3 . 2.9 uiei rnasu [Ipasun, KiieHT Mae npaBo oTpuMyBaTH Bij
banky Bunucku abo Bunucku npo ctat jgimity Butpat o BIIK 3a Oyab-skuii nepioa, npu yMoBi CIuIaTu
Knientom komiciit, nepenbayennx Tapudamu.

2.13. lepxarens BIIK mae nmpaBo orpumyBatu BiJ banky Bunucku npo crat aimity Burpat rno bIIK 3a
Oyab-saxkuii nepio, npu ymoBi cruiatu Jepxkatenem BIIK kowicii, nepenbauenoi Tapudamu. ¥V pasi
sanuty Jlepxkarenem BIIK B bankomari Bunucku npo cran jgimity Butpar no BIIK, iiomy HagaeTbcs
BUIKCKA PO cTaH JimiTy BuTpat o BIIK, chopmoBana bankomarom, mpo octanHi 5 (11’ATh) onepaii.
2.14. Y Bunaaxy He3roJu 13 JaHUMH BKa3aHUMHU B Bunucui/ Bunucui npo cra gimiTy Burpar mno bIIK
Knient/depxxarens BIIK mae mpaBo 3BepHYTHCH y baHK 13 BiJIOBITHOIO NMPETEH31€10, MMOAABIIH 3asBY
Ha TPOBEIEHHS NPETEH31MHOI poOOTH BHPOJIOBX 15 (M’ ATHAAUATH) [HIB 3 JHS OTPUMAaHHS
Bunucku/Bunucku mnpo cran miMity Butpar no bBIIK. Ilpu HenaaxopkeHHI mnpereHsii BiX
Knienta/[lepkarens BIIK y neit crpok BianosigHa Bunucka/Bunucka npo cras jgiMity Butpat no BIIK
BBAXXA€THCS MiATBEpKeHO0I0 KitieHTOM.

2.15. bank posrnsanae npetrensito Kiienta ([epxxatens BIIK) npotsirom 45 (copoka 1’ siTH) IHIB 3T1HO
3 IpaBWJIAMU 1 IPOIIeTypaMH1 BiATOBIIHOI MJIATIXXHOI CUCTEMH. J[71s1 BCTAHOBJIEHHS CIIPHUX MUTaHb, 10
BUHUKJIM NP po3riisial npeten3ii baunk, 3a 3ronoro Kiienta (epxarens BIIK) ta 3a ymoBHM BHeceHHS
Knienrom Ha Hanexxnuit iomy Ilotounmii paxynok cymu exBiBaneHTHoi 500 (1’arcot) nonapam CIIA,
BIIPaBl 3BEPHYTHUCH A0 ApOITpa)KHOr0 KOMITETY BIANOBIAHOI MmaTikHOI cuctemu. Kiient ([epxarens
BIIK) 3000B’s3anuii BiamkonyBatu baHky Bci BUTpaTH, MOB’S3aHI 3 PO3IJSLIOM IPETEH3ii
ApOiTpaXHUM KOMITETOM IIJIaTI>KHOT CUCTEMHU.

50



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok su2omoerieHHs1 ma 8ukopucmaHHs1 6aHKieCbKUX rnamixHux kapmok (BI1K)

2.16. Ilignucanusim 3assu-JloroBopy Kiient (Iepxarens BIIK) mopyuae banky camocTiiiHO
IPOBOJUTH CITMCAHHS MOMUIIKOBO TepepaxoBanux bankom cym mozo skux Kmient ([Jepxarens BIIK)
€ HeHaJI)KHUM OTPUMYBaueM Ta/ab0 HAUIMIIIKOBO BHUAHUX KOIITIB B MPOIEC 3A1MCHEHHS ornepariiii y
bankomarax banky), y Tomy uucmni, skmo Kimient ([epxkartens BIIK) camocTiiiHO HEe MOBEPHYB TaKy
HEHAJIEKHO OTPUMaHy CyMy.
2.17. bank, 3 Mmeroro O6e3neku maTikaux onepaiit Kiienra (epxarens BIIK) o [Torounomy paxyHky
3a sikuM BunyieHa BIIK, nosimomise Kiienta (epskarens BIIK) npo 3xaiticHeHi oneparlii mo Takomy
paxyHky, nuisixoMm HampasienHs CMC-nosinomnens/PUSH-noBinomienr Ha ®inancoBuit Tenedon
Kiienra/renedon epxkarens BIIK, nagami - [Tociyra MoGindopm.
2.18. Kimient (Hepxarens BIIK) moxke BiamoButuch Bix miakmoueHHs [locayru MobGindopm i3
3a3Ha4YeHHSAM Ipo 11e y 3asBi-Jlorosopi (BiamosimHoMy Jlomatky mo 3asBu-Jloropopy) npu mianucaHHi
BignosigHoro Jloxatky no 3assu-orosopy. Hepskarens BIIK, sikuii He € Kimientom, mpu odopmitenHi
BIIK moxe BimMoBUTHCH Bia migkmoueHHs [locayrn Mo6indopm i3 3a3HaYeHHSAM MpO Iie B AHKETI-
3asaBi Ha opopmienns noaatkoBoi BIIK mozno Bumycky BIIK [lepxarento, sxuii He € KimienToM.
[Ticns opopmnenns BIIK Kiient moxe BimmoBuTHch Bia [locmyrn Mo6iHbOpM mIIsxom:
- BHECCHHS BiIMOBIAHKX 3MiH y JlonaTok mo 3asBu-/{orosopy.
- kepyBaHHs [locayroro Mo6indopm y Cucremi;

3BepHEHH:A B KOHTAaKT - neHTp baHky.
[Ticnst obopmnenns BIIK [epxatens mosxe BigmMoBUTHCH Bi [Tociayru Mobindopm nuisxom:
- kepyBanHs [lociyroro Mo6indopm y Cucrewmi;
- 3BepHeHHs B KoHTakT - nentp banky;
- 3BepHeHHA 710 banky 3 BukopuctanusMm Cepsicy Bineo-koncynsrant KpenobaHk.

HagaHHs 3asBu Ha BigkmoueHHs [locoyru Mo6Gindopm y Binninenns banky (nmume nns Jlepxkarens,
sakui He € KimienTom).
2.19. Kuient (Hepxarens BIIK), y Bumanky, skmio BiH BigMoBHBCS Bin migkimtodeHHs [locmyru
MoGindopm nipu yknaaeHHi JloroBopy, Mae Takox MOXIUBICTh migkmounTu [locayry MoGindopm B
MalOyTHBOMY HUISIXOM:
- mianucaHHs BigmosigHoro Jonatky mo 3assu-/loroBopy (mme mist Kiienra),
- kepyBaHHs [locayroro Mo6indopm y Cucremi;
- 38epHeHHA B KoHTakT - entp banky;
- 3BepHEeHHA 10 banky 3 BukopuctanuaM Cepsicy Bineo-koncynsrant KpenoOaHk;
- HajgaHHs 3asBu Ha niaxmodeHHs [locinyru MoOindopm y Binninenns banky (e qst epxarens,

akuil He € KiienTom).

2.20. Ymoswu Haacunanus CMC-nosigomiens/PUSH-moBimomiens B pamkax ITociyru MoGindopM:
2.20.1. Kuient (Hepxarens BIIK), sxuit He BiamoBuBCs Bin migkmoudeHHs [locayrm Mobindopwm,
OJIHOYACHO MIATBEP/XKYE CBOK BinqMoBY Bif otpumanHs CMC-noigomnens/PUSH-moBigomiaeHs mpo
3aiiicHeH1 onepauii no [lotouHoMy paxyHKy, 3a sikuM BunyuieHa BIIK, y Bunazaky, skio cyma takoi
onepauii craHoBUTH 0 100 (cTa) rpuBeHs, AKINO iHIIE He nependaveHo My [TpaBunamu.

2.20.2. Ymosu 1. 2.20.1. poro po3ainy IlpaBui He 3acTocoByroThCs 10 BiqHOcHH banky Ta Kiienra
(depxarens BIIK) mono ITocinyru Mob6iHOpM y HACTYyITHUX BUIIaIKaX:

- axmo Knientom (epxxarenem BIIK) 3nificnena onepartist o [IoToyHOMY paxyHKY 3 BUKOPUCTaHHIM
BIIK B mepexi [HTepHeT;

- SIKIIO MPH MiANMKUCAHHI Ta/abo Mmicis mianucands 3asBu-Jloroopy (BIAMOBIIHOTO JOAATKY /10 3asiBU-
Horosopy), Kmient ([epxkarens BIIK), y cnoci6 mependauenuii nuum myHkroMm [IpaBuin, BHUSBHUB
Oaxxanns orpumyBaTi CMC-nosinomiernst/PUSH-noBiomieHHs ipo yci 3ailicHeHi onepartii Kirienta
(depxarens BIIK) nmo IlotouHomy paxyHKy 3a sikuM BumyiieHa BIIK, He3anexxHo Bi CyMu Takux
orepaiii, a came: nUIIXoM 3BepHeHHS B KonTakT - neHTp banky, abo nuisxom 3BepHeHHs 10 baHky 3
BukopuctanusMm Cepsicy Bineo-koncynbprant Kpenobask.

2.20.3. bank 3a0e3neuye naacunanas CMC-nosigomiens/PUSH-noBinomens Kiienry ([epxareso
BIIK) mig yac xopuctyBanHs Kiienrom ([lepxarenem BIIK) BinmosinHoro mociyroro banky, ska
nependayvae 3aiiicHeHHs oneparliii mo [lotrounoro paxyHky, 3a sikum BumymieHa BIIK, skmio inme He
nepenbaueno Ilpasumamu. 2.20.4.CMC-noBigomnenns/PUSH-moBitoMIeHHsT 10 omeparisix, sKi
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smiicHio0ThCsl Kimientom ([epxkarenem BIIK) 6e3 Bukopucranus BIIK mo [lorounomy paxyHky, 3a
sxuM BunyuieHa bIIK, naacunatorses Knienty/Jlepxkaremto BIIK nume B nepiox 3 08.00 no 24.00 rox.
B po0Oo4i Ta HEpOOOUi AHI HE3aJIEKHO BiJI MOMEHTY IIPOBEICHHS TaKO1 orepartii.

2.20.5. Kimient (Hepxarens BIIK), numsixom npuenHands a0 1ux l[lpaBun miATBEpIKYeE, IO
3000B’s13aHHA banky mono I[locayrn Mo6iHGopM BBa)kaeThCsl BAKOHAHUM, y BUMNaAKax, sakimo CMC-
nosimomieHass/PUSH-noBitoMeH s, HampaBieHe OaHkoM Ha @DiHaHCOBHII HOMep TeleoH
Kiienra/renedon [Hepxkarens BIIK, ne mocraBnene Ha MoOGinsHuii nmpuctpii Kmienrta (epxarens
BIIK) 3 He3anexxnux Bix banky nmpuuus, a came:

- 3 BHHHM oOIllepaTopa TeJleKoMyHikarlii, mo Hamae banky/Kmienty ([epxkaremo BIIK) mocmyru
MOOITEHOTO 3B’513KY, 200

- y 3B 53Ky 13 BTpaToro dinancoBoro Homepy tenedony/renedony depxarens BIIK Ta He 3MiHOMO 1X y
nopsaKy nependaueHomy [Ipasunamu, abo

- B IHIIUX BUIAJKaX, IKi CIIPOCTOBYIOTH HasBHICTh BUHU baHKy.

2.21. Kmient ([epxarens BIIK) mae moxnusicts 3aiiicaroBatu P2P nepekas 3 BIIK banky na BIIK
banky Ta iHmumx O6aHkiB Ykpainu ta orpumyBatu P2P nepekas na BIIK banky 3 BIIK banky Ta iHmmx
OankiB. 3apaxyBanHsi P2P mepexa3y na BIIK banky moxiuBe numie y Till BamioTi, y skiii Kiienty
Binkputo [loTounuit paxynok B banky. Komru, nepekazani Ha BIIK banky nuisxom P2P mepekasy,
301IBIIYIOTH TOCTYIHUH 3anumok Ha Takii BIIK micis otpumanns bankom indopmartii npo 3aiiicHeHHS
TaKOro nepekasy.

2.22. Ipu 3miiicaenni Kiientom (epxarenem BIIK) omnepartii B TopriBeiapHO-cepBICHIN Mepexi abo
OaHKOMAaTI, III0 HE HAJIEXHUTh 10 Mepexi banky, cyma onepauii biokyerses Ha [ToTouHOMY paxyHKY
Knienra 1o MmoMeHTy 3ailicHeHHs po3paxyHKy Mixk bankowm, ne Bigkpurto [loTounuii paxyHoK i 6aHKOM,
kUil o0cayroBye TpaHzakiito ( 6aHkoMm-ekBaiipom). Tepmin npencraBieHHs [lnati>kHoro cucTeMOrO
TaKWX ONepaliil 10 omiaThH cTaHoBUTH 10 10 KaneHZapHUX OHIB JUIS TPaH3aKIii 3MIHCHEHHX B
Oankomarax Ta ;10 30 KaJeHIapHUX JTHIB JUIS TpaH3akiii 3aiiiciennx B POS-Tepminanax.

2.23. 3nilicHeHHs po3paxyHKiB 3a nornomororo BITK B mepexi [Hteprer i3 3actocyBannsm 3D Secure.
2.23.1. Ilpu 3nificHeHHi1 onepailliii omiaTé ToBapis Ta nociyr 3 BukopuctanusaMm bIIK y mepexi [aTepher,
B T. 4. 3aco0amu Cucremu, Ha [HTepHET-caliTax, M0 HAAAIOTh MOKIUBICTh BUKOpUcTaHHS 3D Secure,
bank mae mpaBo Ha oTpuMaHHs AofaTkoBoro miaTrBep/pkeHHs Jlepxkarenem BIIK mpo 3nilicHeHHs
orutatu 3 BuUkopuctanusaMm 3D Secure. 3 miero metoro, mia yac BukopuctanHs bIIK nns omnmatu, bank
Mae TMpaBo Hajiciaatd onxHopasoBuit mapons J[epxkaremto BIIK CMC-nosinomienusm/PUSH-
MOBIAOMJIEHHSIM Ha HOMEp MOOUIBHOTO Tenedony 1 miaTBepkeHHs npoBeaeHHs [epxkatenem BIIK
onepauii 3 BIIK msixom BBeleHHS OHOPA30BOr0 MapOoJI0 Y BIAMOBIJHE M0JIe BEO-CTOPIHKU Y MEpexi
IaTepuer abo mone 3acoby Cucremu.

3rinHo 3 IlpaBumamu MIIC  Mastercard International Incorporated Ha iHTepHeT - caiiTax, sKi
niaTpumMytoTh 3D Secure, 000B's13k0BO Mae 3a3Havaruck jorotun MasterCard SecureCode.

2.23.2. CMC-nosigomnensst/PUSH-noBinomienns npu 3actocyBanHi 3D Secure HacunaeThbes:

1) 3a omepamismu 3 Buxkopuctanusm BITK, Jlepxarenem BITK 3a skumu € Kimient, - Ha ocTaHHid 3
HOMepiB MOOUIbHUX TeneoHiB (AOOHEHTCHKUX HOMEDIB), 1110 OyB noBigomieHuit Kinienrom banky npu
3/1licHeHH1 opopMIiIeHHs/epeBuItycky/3aminu octanHboi BIIK, abo octannpoi inenTudikamii Kiienra
BigaineHHsaM banky, abo octanuboi ABTentudikanii Kiienta Konrtakr-niearpom bankys;

2) 3a omneparismu 3 Bukopructandsm BITK inmroro Jlepsxatens BITK ik KitieHnt — Ha octaHHi# 3 HOMEpiB
MoOinbHuX TenedoniB Jepxkatens BIIK, nosinomnenuii [lepxarenem BIIK banky mpu 3aiiicHeHHI
odopmiieHHs/mepeBunycky/3amian octanHboi BIIK, a6o mosigommenuii [epskarenmem BIIK mimg gac
ocranHboi imenTudikamii [lepxarens BIIK Binminennsm banky, a6o octanHboi ABTeHTH(IKALIT
Hepxarens BIIK KoHtakT-ieHTpOM.

Sxmo Kiientom (Hepxxatenem BIIK) nHe moBizomneno banky MoOinbHUET HOMep TenedoHy, 5K
3a3HaueHo BHIIE B IboMy MyHKTI [IpaBui, To 3D Secure He MOXe 3aCTOCOBYBATHCS IIPH PO3PAXYHKAX 3
BukopucTtanHaM BianoBiguux BIIK i1 Bci HeraTuBH1 Haciaku 3a oneparisimu 3 BIIK Ha iHTepHeT-caiiTax,
ak1 miarpumytots 3D Secure, Hece KiieHr.

Kunient ([epxatens BIIK) BxxuBae Bcix He0OOXiTHUX 3aXOA1B Ui HEMOXKJIMBOCTI BUKOPUCTAHHS IHITMMHU
ocobaMu Horo Homepa MOOUTRHOTO TenedoHy, moBigomiieHoro banky st et 3actocyBaHHs 3D
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Secure, mix yac 37iliCHEHHS TUIATEXKIB B Mepexi [HTepHeT, B T. 4. 3acobammu Cucremu. Y pasi
MO>KJIMBOCTI BHKOPUCTAHHS 1HIIUMHU 0cobamu Homepa MoOinpHoro Tenedony Kiienra (Iepxatens
BIIK), moBimomnenoro banky mns mineit 3actocyBanHs 3D Secure, KiieHT HeraiflHO BXXHBa€ BCIX
HEOOX1THUX 3aXO0iB JAJIsi MPUITMHEHHS I[HOTO.

2.23.3 Y pasi He BBEJCHHS Y BiIIIOBiIHE T0JIC BEO-CTOPiHKH Y Mepexki [HTepHeT (1moje 3acoby CucreMn)
ab0 BBEJCHHS HEMPABUIBLHOTO YM HEAKTYaJIbHOTO OJHOPA30BOTO Maposis HaaiciaHoro KirieHTOBI
(Hepxatento BITK) npu 3aiiicHenH1 onepairii B Mepexi [HTepHeT, B T. 4. 3acobamu Cuctemu, bank mae
IPaBo BiIMOBUTH Yy IIPOBEJIEHHI Takoi onepaunii. BBeneHHs y BiaNIOBiHE 1M0JIe BeO-CTOPIHKU Yy MEpexi
IaTepuer (mone 3acoby CucteMu) OJHOPA30BOTO Mapoiisa marBepkye 3roay Kiienrta (Jepxkarens
BIIK) nHa 3milicHeHHs BignmoBijHOI omeparii 3 BukopuctanHsM BIIK i mpupiBHIOETBCS 32 CBOIMHU
HaciakaMmu 10 mucbMoBoi 3roau Kimienra ([epxarens BIIK) na 3aiiicHeHHs 11i€i onepartii.

2.23.4. 3actocyBanns Knienrom ([epxxarenem BIIK) 3D Secure, a came, BBeJileHHS y BIANOBIIHE MOJIE
BeO-CTOpIHKH Y Mepexi [HTepHeT (mosie 3aco0y CucteMu) 0JHOpa30BOro MapoJis, Hagiciaanoro Kiienty
(depxarenmto  BIIK) CMC-nosigomnenassm/PUSH-noBitoMiieHHsIM, TpH  3/iHCHEHHI omepamii 3
BukopuctansiM bIIK y mepexi [aTepHerT, B T. 4. 3acobamu Cuctemu, Ha BeO-caiiTax, ki 3a0€31e4y0Th
3D Secure, € 060B’SI3KOBUM 3aX0JIOM JJIsl OE3MEKU TAaKUX OIepaiii (3 METO 30epeKeHHs KOIITIB Ta
nornepekeHHs maxpaicekux onepauiil). Henaganns Kiientom (epxatenem BIIK) banky nomepa
mobinpHOro Ttenepony Kiienta (Hepxarens BIIK) mis wancunmanas CMC-nosinomiens/PUSH-
noBioMiIeHHs Tipu 3actocyBaHHi 3D Secure BBaxkaeTbes BiamoBoro Kuienrta ([epxartens BIIK) Bin
BukopuctanHsa 3D Secure.

2.24. KoHTpOIIb 32 PYXOM 1 IIIJIbOBUM BUKOPHUCTAHHSIM KOIITIB 3a paxyHkamMu KilieHTa 3 BUKOpUCTaHHSIM
BIIK 3xificaroerbest KirienToM.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kuient ([epxarens BIIK) 30008’ 43y€eThbes 311HCHIOBATH OIUIATY 3a HaJaHl MOCIYTH 32 3asiBOIO-
JloroBopom B po3Mipax i cTpoku, Bu3zHaueHi Tapupamu banky.

3.2. bank Mae npaBo caMOCTII{HO BCTaHOBJIIOBAaTH Ta 3MiHI0BaTH Tapudu Ha fioro nociryru B HOpsAKy
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen nposenenusm omnepauii 3 Bukopuctanusam BIIK Kiient ([epxarens BIIK) 30008’ s3anuit
o3Haillomutucs 3 airounmu Tapudamu baHky, SiKi BCTAaHOBITIOIOTH OIJIATY 3a 1110 onepaito. [IpoBeneHHs
Knientom ([epxxarenem BIIK) oneparii o3Havae, 1o BiH o3HailoMuBcs 3 nitounmu Tapudamu banky.
3.4. Ilix gac iximitoBanHs oneparlii 3a momomoroio BIIK y BamroTi, sika BiAPI3HAETHCS BiJ BATIOTH
paxyHky Kumienta, 1o sikoro Bumymiena s bIIK, BinOyBaeThcst 0OMiH BaloTH.

3.4.1. Jlns paxyHKiB, BIAKPUTHX Yy HaI[lOHAJbHIN BaJIIOTI YKpaiHu:

- ITpu 3xiiicHeHH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTBCS KOILTH B pO3MIpi CyMH omepalii y 1eHb 311 CHeHHs onepartii;

o CIMCYIOTBCSI KOLITH B pO3Mipi CyMHu omnepauii y JeHb npeacraBieHHs IlnatixkHoro Cucremoro
orepaliii 10 OTIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo a6o [loascbkomy 310TOMY 010KYIOTHCS KOIITH B pO3Mipi
CyMHU oreparlii, 1o oOMiHsHa Ha BalMOTy paxyHKy KiieHnra 3a kypcom banky ans mpopaxy iHO3eMHOT
BaJIIOTH HA JIEHb 3/IIMCHEHHS OTepallii;

o IIPU ONepalisfxX B IHIIKMX BaJIOTaX OJOKYIOTHCS KOIITH B PO3Mipi CyMH omepariii, 1o oOMiHsHa
Ha BamoTy paxyHKy Kiienrta 3a kypcom IlnatixHoi cuctemMu Ha JieHb 3/IIMCHEHHS OTepartii;
o CIHMCYIOThCSL KOIUTH B pO3Mipi CyMH omepauii, 1o OoOMiHSHa Ha BalIOTy PO3paxyHKIB 3

MJIaTHKHOKO CUCTEMOTO 3a KypcoM [lmatixkaoi Cuctemu Ha ASHB IPEICTABIICHHS OTIepallii 10 OriaTH, 3
MOJAJIBIIMM OOMIHOM CyMH PO3paxyHKIiB Ha BaltOTy paxyHKy Kiienrta 3a kypcom banky ans nponaxy
1HO3€MHO1 BaJIIOTU Ha JieHb npeacTaBieHHs [Inarixkuoro CucremMoro onepatii 10 OriaTy.

3.4.2. JIns paxyHKIB, BIAKPUTUX B 1HO3EMHI{ BaJIIOTI:

- [Ipu 3xiiicHeHH1 onepallii B Mexax YKpaiHu:
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o OJIOKYIOTBCSI KOIIITH B PO3MIpi CyMH ormepartii, mo oOMiHsSHA Ha BAJIIOTY paxyHKy KiiieHTa 3a
KypcoM baHKy aiist KymiBii iHO3eMHOT BATIOTH Ha JICHb 3A1MCHEHHS OTIepallii;
o CIUCYIOTBCSI KOIITH B PO3MIpl CyMH omeparlii, 1o oOMiHsSHA Ha BAJIIOTY paxyHKy KiiieHTa 3a

Kypcom baHky i KymiBii iHO3eMHOi BajIOTH Ha JeHb mnpenactaBieHHs Ilimatibkaoro Cucremoro
orepauii 70 oIaTy.

- [Tpu 3xiiicHeHHS omeparlii 32 KOPJIOHOM:

o nipu oneparisnx y Jlomapax CIIA, €Bpo abo [ToascbkoMy 3710TOMY OJIOKYIOTHCS KOILITH B pO3MIpi
CyMHU omepariii, o oOMiHsIHa Ha BaIOTy paxyHKy KiieHTa 3a kpoc-kypcom banky Ha AeHb 3/iiiCHeHHS
oreparii;

o IIPU ONepallisiX B IHIIMX BaJIFOTaX OJOKYIOTHCS KOIITH B PO3Mipi CyMH omepariii, 1o oOMiHsHa
Ha HallOHAJIbHY BalIIOTYy YKpaiHu 3a KypcoM [lnaTikHoi cucTeMu 3 NOJalbIIUM OOMIHOM Ha BaJIOTY
paxynky KuienTa 3a kypcom banky ams KymiBii iHO3eMHOI BaJIFOTH Ha JI€Hb 3[{IHCHEHHS OIepallii;

o CIUCYIOTBCS KOIITH B PO3Mipl CyMH omeparii, mo OOMIHSHAa Ha BaJlOTYy pPO3PaxyHKY 3
[Tnatixuoro Cucremoro o Kypey IlnaTixxnoi cuctemu Ha JeHb MPeICTaBICHHs ONeparii 10 orjarty, 3
HOJAJIBIIMM OOMIHOM CyMHU pO3paxyHKIB y BaJIOTy paxyHKy KilieHTa 3a kpoc-KypcoM baHky Ha 1eHb
npezncrasienns [lnatixuoro CucreMoro omnepariii 10 OIJIaTH.

- [Ipu cniBnamiaai Bamtotu omnepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THI) Ta BaJIIOTH
paxyHky (Jomap CHIA, €8po, [lonscekuii 3moTuil):

o) OJIOKYIOTHCS KOILTH B PO3Mipi CyMH omepartii y 1eHb 3A1iCHeHHS omnepartii;

o CIIHCYIOTHCSI KOIITH B pO3Mipi CyMu orepanii y JeHb npenctasieHHs [lnarixxaoto CuctemMoro
orepauii 70 oraTy.

3.4.3. Ilnarixaa cucrema mpencTtaBise baHKy TpaH3akmii 1O OIIaTH y BAaNIOTI PO3PaxyHKIB 3
[TnatixkHoro cuctemoro (Mastercard — €spo, VISA — lonap CIIA).

3.4.4. Bci On0KyBaHHS Ta CIUCAHHS KOIITIB BiOYBAIOTHCS 3 BpaxyBaHHSAM BIAMOBIIHHUX KOMICIH y
po3Mipax, Bu3HaueHux Tapudamu banky.

3.4.5. YV Bumnazaky 3ailicHenHs omnepaniii mo BIIK 3a kopmonom Tta 3xilicHenHs onepanii mo BIIK,
0oOpMIIEHOT IO paxyHKYy, BIIKPUTOrO B 1HO3EMHiN BajioTi, B YKpaiHi, 31IACHIOEThCS OJOKYBaHHS
KoMicii 3a 00MiH BinnoBiaHo 10 Tapudis banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1HCHIOIOThCA Ha mijacTasi gitounx Tapudis banky.

3.6. IIpu 3a1iicHeHH]1 oniepallii 3a KOpZOHOM, OaHK, 110 00CIIyTOBy€e OaHKOMAT a00 TOProBY TOUKY, MOXKE
3anponionyBatu Kiienty ([epxarento BIIK) Bukonatu omeparito 3 BUKOpPUCTaHHAM J{MHaMiuHOTO
obOminy (JlnHamiuHOT KOHBEpTAIIii).

3.6.1. lunamiunuii oOMiH ([{uHamiuHa KOHBepTallis) nependaveHa mpasuiamu [lnaTikHUX cucteMm, a
caM OOMIH 37ilCHIOETbCSA HE 3a KypcoM IlnariHoi cucteMu abo eMiTeHTa KapTKH, a BUKIIIOYHO 3a
KypcoM 0aHKy, 1110 00CIyroBye 6aHkoMar abo TOproBy Touky (OaHKY - ekBaiipa).

3.6.2. ITpu BuGopi Knientom ([depxarenem BIIK) dunamiunoro oominy (IumHamiuHOI KOHBepTaIlii),
omepauis 3IiMCHIOETBCS HE Yy BaIOTI KpaiHW mnepeOyBaHHSA, a y BaliOTi, BCTAHOBIJIEHIN 3a
3aMOBYYBaHHM i Oanka-emiTeHTa BIIK.

3.6.3. lna Bcix BIIK banky BamtoToOr0 «3a 3aMOBUYBAaHHSIM» € TPUBHS.

3.6.4. Ilpomo3urliss mpo BHUKOPUCTAHHS JAaHOI TOCIYTHM BKa3yeThCsl Ha e€KpaHi OaHkomaTy abo
03BYUY€ThCSI KACHPOM TOPrOBOI TOYKH B MOMEHT BUKOHAHHS Onepariii.

3.6.5. 3a Kmientom (epxarenem BIIK) 3aBxkam 3amuiiaeThCsi MpaBO BIAMOBHUTHCH BiJ TOCITYTH
JuuamiuHoro oOMiHy (JuHamiyHOi KOHBepTallii) i MPOBECTH OIeEpalilo y BaJIOTI KpaiHH, e
3MIMCHIOETHCS OTIEPAITisl.

3.7.Ilpu 3aiiicuenHi oneparii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, gpakTnune 3apaxyBaHHs
komTiB Ha [loTounmii paxyHoK, 3a skum BumytieHo BIIK KiienTa 3a1iicHIOETRCS HE TI3HINIE HIK HA
HACTYIHUHU ornepaniiHuil 1eHb.

4. BIANOBIJAJIBHICTBH CTOPIH

4.1. Kuient ([Jepxatens BIIK) Hece BiamoBinanbHICTH 3a Bel oneparii no bITK:
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1. mo cynpoBOmKYIOThCS aBTOpH3allieto - 10 MmoMmeHTy biiokyBanns BIIK B [IponecuaroBomy LleHTpi
banky.

2. 110 HE CYNMPOBOKYIOTHCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIICHHS Y BIAMOBIIHUK Mi>KHapOJHUI
Crom-nucr Ta micins 3akindeHHs TepMminy nepedysanss BIIK B Mixkunapogaomy CTOm-IHCTI.

4.2. KiieHT Hece BIAMOBIAAIBHICTH 3a JOCTOBIPHICTH 1H(pOpMAIIii, BkazaHoi HUM y 3asBi-/{oroBopi Ta
Jlomarkax J10 Hei.

4.3. 3a ne BrmoueHHs iHGopmariii mo BIIK Kiienta ([epxarens BIIK) y MixkHapogHuii CTOIM-ITHUCT
ta/abo 3a He braokyBanus BIIK 3rinno 3 noBinomnenusam Kiientowm ( depxkarenem BIIK) mpo ii Brpaty
bank Hece BignmoBigansHicTh niepea Kimientom (epsxarenem BIIK).

4.4. VY pasi 3actocyBaHHs 70 BaHKy caHKIiil BHACTiOK MOMHIKOBHX, BUHHHUX, MPOTUIIPABHUX JIiH
Kiienra (JepxateniB BIIK), KiieHT 3000B’s3y€eThcs BIAIMIKOIyBaTH BCi MOHECeHI baHKOM BHACTIIOK
[[LOTO 30UTKH Y TIOBHOMY 00Cs31.

4.5. bank He BIANOBiZae 3a BIAMOBY TpeTboi cropoHu npuiiHsaTh bBIIK, a Takox 3a nmiMmiTH Ta
oOmesxeHHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh IIOPYIIYBaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He xomreHcye Kimienty ([epxkatemo BIIK) komru, siki cnmicani 3 PaxyHKy BHACHiIOK
He3zakoHHOTro, Ha AyMKy Kiienta (epxkarens BIIK), Bukopucrannsa BIIK y Bunaaky, skuio aii um
oe3nismbHicTh KimienTa ([epxarens BIIK) mpussenu no Brpatu BIIK, posronomenns [TIH-xoxy abo
ol iHdopmaliii, sika Jae 3MOTy 1HILIIOBATH MIaThkHy omnepailito o BITK.

4.7. Bci omepauii (B Tomy umcai 3 BukopuctanHsMm BIIK [lepxartens BIIK), 3nificHeHHs sSKuX
HiATBEpIKEHO 13 3acTocyBaHHsAM 3D Secure 3a J0mMOMOror BBEACHHS OJHOPA30BOrO Mapois,
BBAKAIOTHCA  TpoBeAcHUMH  KitieHTOM Ta HE  MOXYTh OyTH  OCKapKEHi 5K
HecaHkIlioHoBaHI/HenoromkeHi Kiientom ([epxatenem BIIK) Ta/abo ax maxpaiiceki. Y BHUNAIKy
BinmoBu Kitienra (epxatens BIIK) Bin Bukopucranus 3D Secure bank He Hece BiIMOBiNAIBHOCTI 3a
omnepariii 3 BukopuctanusaMm BIIK, npoBeneHni B Mepesxi [HTepHeT, B T. 4. 3acobamu CUCTEMH.

4.8. V pasi orpumanns BIIK Jlepkarenem depes mpexncraBamka Jlepxkartens 3a JloBipeHicTio (y
BUIIAJIKaX, B IKUX 1€ JOMYCKAeThCcs 3aKOHOIaBCTBOM), baHk He Hece BiNOBIIaIbHOCTI 3a MPOBEICHHS
orepaniii 3 BUKopuctanusam takoi bITK.

5. OCOBJIUBI YMOBHA

5.1. baHk Mae mpaBo BIAMIHUTH BHUIOTOBJIEHHS Ta/abo 3abmokyBatu BIIK y Oyab-sxomy 3
nepepaxoBaHUX HUYKYE BUIAJIKIB:

- y pasi Brpatu BIIK;

- y pa3i HeBukoHauHs Kiienrom ([epxkarenem BIIK) 3000B's3aub nepen bankowm;

- HAQJXO/DKCHHS HAJIGKHUM YHHOM (BIAMOBiAHO 10 BuUMOr 3akoHomaBctBa Ta BHJI bBanky)
HIATBEPKEHUX JOKYMEHTAJIbHUX JaHUX, 3 1HpopMmaliero npo HaMmipu KilieHTa Ha HemoBepHEHHS
KOIIITiB, KPaJKKH, KOMIIpOMeTallii JaHUX, 3arpo3 3aBaHHs baHky 30UTKiB;

- oTpuMaHHs iH(popmalii ado JOKYMEHTIB, 1[0 MOXYTb CBIJUYUTH MPO HENPABOMIPHE BUKOPHUCTAHHS
BIIK;

- 3 METOI0 BHUKOHAHHS BUMOT 3aKOHOJABCTBA, sike perynioe BigHocuHH y cdepi [IBK/DT Tta/abo
BHYTpIIIHIX JOKyMeHTiB banky 3 nutans [IBK/DT.

[Tpu uboMy BUTpaTH, MOB's13aH1 13 onepauieto 6inokyBanHs BIIK nece Kiienr.

5.2. Ilpu neBukonanHi Kmientom ([epxarenem BIIK) Bumor mono nmoepuenust BIIK y bank npu
MPUIMHEHHI JOTOBIpHUX BiIHOCHH 13 bankowm, iHdopmaris npo BIIK BHocuThcs bankom 3a paxyHok
KnienTa B Mi>kHapogauii «Ctom - TuCT».

5.3. Kuienr (Hepxarens BIIK) 3000B’s3anmii noBepaytn BIIK y Bank omHouacHO 3 migmucaHHsS
Honatky no 3asiBu-JloroBopy, SIKUM nependadyeHo NPUIMUHEHHS MPaBOBIIHOCHH 111010 BUKOPUCTaHHS
Ta 00cayroByBaHHs BiAnoBiaHO1/BianoBinHuX BIIK abo mpotsrom 3 (Tppox) poOouyux JIHIB 3 MOMEHTY
OTPUMAaHHS TOBIJOMJICHHS IPO MPUIIMHEHHS MPABOBITHOCHH I110/10 BUKOPHCTAHHS Ta 00CIyrOBYBaHHS
BIIK 3 inimiatuBu banky.
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5.4. [IpaBOBITHOCHMHYU IIIOJI0 BUKOpUCTaHHS Ta oOcmyroByBaHHs BIIK MoxyTs OyTH A0CTPOKOBO
NPUITMHEHHI 32 iHiliaTuBoo oaHi€i i3 CTopiH.

5.5. Ilpu mocTpoKOBOMY MPHUITMHEHHI 31 cTopoHW KilieHTa MpaBOBIHOCHH IIOJ0 BHKOPHUCTAHHS Ta
obciyroByBanusi BIIK, 3pilicHenHi Ha kopucth banky marexi 3a obciayroByBanHs BIIK He
nosepTaroThes. [Ipu ipomy KitieHT, 1)1 mpaBoB1IHOCHH LI0JI0 BUKOPHCTaHHs Ta 00ciyroByBanHs BITK
nianucye Bianosianuit Jlonatok g0 3asBu-/loroBopy, skuM nependaueHo MPUIUHEHHS PABOBITHOCHH
10J10 BUKOPUCTaHHs Ta 00CIyroByBaHHs BianoBigHoi/BignoBiqaux BIIK.

5.6. 3 nuTanb Bukopuctants ta odciyroyBanHs BIIK Kiient (depxarens BIIK) Mosxke 3BepHyTHCS:
- y Oynb-sike BijaiieHHs banky, Ta/abo

- 3a Tenedonom bauky (KoHTakT-1ieHTp):

- 0-800-500-8-50 (6e3komToBHO 10 YKpaiHi);

- +38-032-297-64-70 (s N3BiHKIB 3-32 KOPAOHY), Ta/ab0

- yepe3 Cepsic Bigeo-koncynbTanT KpegobaHk.

5.7. V Bumnaaky nesromu Kiienrta ([epxarens BIIK) 31 3minamm g0 IlpaBuwi KOpUCTyBaHHS
0aHKIBCHKMMHU TUIATOKHUMHE KapTkaMu banky Ta/a6o Tapudis banky Tta/a6o 3 Ymoamu mirparii BITK,
Knienr ([epxarens BIIK) mae mnpaBo, NPUOMHATH MPaBOBIJHOCHMH MIOAO BHUKOPHUCTAHHS Ta
obciyropyBanHsa Bcix BIIK Kumienrta (epxarens BIIK), nuisixom mignucanns Jlomatky no 3asiBu-
JloroBopy, sIKUM TniepeadadyeHo Take MPUIUHEHHsS MpaBoOBiqHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Knienra (Hepxatens BIIK) mo natu, 3 K01 3aCTOCOBYBATUMYTBHCS 3MiHM, IPHU I[bOMY J0/aTKOBa
KOMICiifHa BUHAropo/a 3a MpUIHHEHHS PaBOBIIHOCHH II0JI0 BUKOPUCTAHHS Ta 00CIYTOBYBaHHS BCIX
BIIK Knientom ([epxkatenem BIIK) He crutagyeThes.

5.8. 3 MeTor0 MOTIEepeHKEHHS maxpaiicTBa, baHKkoM 31iHICHIOETECSI MOHITOPHUHT TPAH3AKIIISIX 32 Y4acTIO
BIIK Banky B pexumi peanbHOro 4acy.

5.8.1. B xoxi MoniTopuHTry TpaH3akiiii, bank mae mpaBo 3a0nokyBaru omepanito mo BIIK, mo skiii
BUHUKJIA T1103pa Ha maxpaiceKi Aii 3 60Ky TpeTix ocib.

5.8.2. YnoBHOBaxkeHU# npefcTaBHUK baHky Mae mpaBo 3ailicHIOBaTH TeneQoHHUI 13BiHOK KitieHTy
(depxatemto BIIK) 3 meroro iHboOpMyBaHHS Ta MIATBEP/HKCHHS y4YacTi OCTAaHHBOTO B 31HCHEHHI
omnepauii mo BIIK, mo sikiii BUHHMKIIA Ti103pa Ha MIaxpaichKi Aii 3 00Ky TpeTix ocib.

5.8.3. Ilpu 3giiicuenni takoro n3pinka Kiienty (epxkarento BIIK) ynoBHOBaskeHu# mpencTaBHUK
bauky ne nosunen 3anutysartu [lapons Ha BIIK, tepmin aii BIIK, cexkpetni kogu (CVV2/CVC2), mo
postamoBaHi Ha 3BopoTHOMY Oo11i BITK. ¥V Bunazxy, skmro Kmienr ( [epsxatens BIIK) 6axae 3aiiicauTu
OyIp-siKi /i, YNOBHOBa)XEHUM IHPEICTaBHUKOM baHKy mHpoBOAMTHCS BIANOBIAHA ABTEHTH(IKALA
Kunienra ([epxarens BIIK) abo npononyerbces KiienTosi 3BepHyTHCS B KOHTaKT-LIEHTP.

5.8.4. ¥V Bumanky miareepmxenns Kiientom (epxkarenem BIIK) yuacti B mpoBeaeHHI omnepariii mo
BIIK, 3a itoro 3ronoto Taka BIIK BHOCHTBCS y 6a3y naHUX AJIs CKacyBaHHS MOHITOPHHTY TpaH3aKLii Ha
Bu3HadeHuit Kiientom ([epxarenem) BIIK nepion yacy.

5.8.5. Ilpu 3anepeuenni Knienrom (epxatenem BIIK) yuacTti B mpoBeieHH1 onepartii 3a 0ro 3roj1oro
npoBoauTbest OnokyBaHHs BIIK 3 Meroro MiHiMIzamii pU3MKIB TOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
BukopuctanHaMm BIIK.

5.8.6. IIpu cipairoBaHH1 CUCTEMH MOHITOPHUHTY, KPIM J3BIHKIB YIIOBHOBa)KEHUX IIpe/ICTaBHUKIB baHKy,
bankom Hagcuinaoteest CMC-nioinomnenns/PUSH-niosinomnenns Kimienry (depxaremto BITK), sikuit
Mae miakaoueny nociayry CMC- indopmyBaHHs, 3 iHGOPMAIIIIO PO 31HCHEHHS M103P1I01 TpaH3aKIii
3a ronoMororo BITK».

59. V Bunanky, skmo Kuient/[depxarens BIIK He 3Bepraethcs y Bimminenns banky 3a
BUITyIIEHOIO/TIepeBuITyieHor0/3aMiHeHol0  BIIK  mporsrom 6  (miectu) MicsiB 3  MOMEHTY
Bumnycky/nepesumnycky/3aminu BIIK ta raka BIIK ne O0yna aktuBoBana Knientom//Iepxarenem BIIK, To
bank mae npaBo briokysatu Ta 3uunmtu taky BIIK 6e3 3ronu Kmienta/[lepxkarens BIIK.

5.10. V Bumajaky 3MiHu a00 pUIMHEHHS BUKopucTanHs Kimiearom ®iHaHCOBOTO HOMEpY TeledoHy, Ha
sikui oMy HancunaroTbess CMC-nosinomienns/PUSH-noBinomienHs B pamkax CMC- inpopmyBaHHS,
Knient ([Jepxxatens BIIK) nmoBuHeH 3BepHyTHCH y BijjauieHHS baHKy /Ui mianucaHHs BiAMOBIAHOTO
Honatky no 3asBu-/loroBopy abo moBizomutu BinnoBinHy iHpopmarito B KoHtakr - nentp banky/4n
BHECTH BIANOBiAHY iHpopMamiro n0 CucrtemMu (3a HasIBHOCTI BIAMOBIAHUX (YHKIIIOHATBHUX
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MokJBocTel Cuctemn).

5.11. V Bunanky orpumanns indopmarii bankom npo Te, mo ®inancosuil Homep TeneoHy, Ha KN
Knienry nagcunarorbes CMC-noBigomtenas/PUSH-noBinomnennst B pamkax ITocayru Mobindopm,
HAJIEKUTD 1HIIA 0C001, a TAKOXK:

- HeMOXJTMBOCTI 3B’ s13atucs 3 Kimienrowm ([epxarenem BITK) 3a dinancoBum HoMepoMm TenedoHy, SKUi
3a3HaueHuii Kirientom y Bignosinnomy Jlomatky no 3asBu-Jlorosopy um B mucbMoBiii 3asBi Kitienra,

- Ta/ab0 HEMOXXJIMBOCTI 3’sicyBaTH HOoMep Tenedony, Ha skuii Kiienty motpiono Haacwiatu CMC-
nosigomieHass/PUSH-noBimomnenns B pamkax Ilocinyru MoGindopm, baHk Mae mpaBo THMYacOBO
brmoxysatu BIIK (Bci BIIK), odopmieni mno Ilorounoro paxyuky/Ilorounmnx paxyskiB Kiienta mo
MoMmeHTY 3BepHeHHs KiienTa (epxatens BIIK) B bank.

5.12. Knient (Hdepxarens BIIK) moxe Bigkmtountu [locmyry Mo6Gindopm y nopsaxky nepeadaueHoMy
. 2.16. I'mau 3 Po3ainy Il mux [Tpasw.

5.13. bank mae mpaBo Bigkimwountu [locmyry MobGindopm npu 3akputti IloTrouHoro paxyHky Ta
BUKOHaHHI onepaii 6mokyBanHs Bcix BIIK (y Bunaaky BincytHocti BIIK — ix Bigminm), npuB’si3aHuX
1o [ToTouHoro paxyHky.

5.14. TTapons na BIIK epxatens € oqnakoBuii 1 Beix BIIK, odhopmienux ganomy Jlepkaremnto 10
Paxynky/PaxyHkiB, BigkpuTux B banky.

[Taponi na BIIK Kuienta Ta [lepxkarens, skuii He Mae Bigkpuroro IloTouHoro paxyHky B banky,
BinmoOpaxarotbes y Jogarky no 3asBu-ZloroBopy KiieHra, 3a sKuM 341 CHIOETbCS BUITYCK BiMOBIAHOT
BIIK BiamoBigauMm Kiienty ta [epxaremto. [Tapons va BIIK [lepxkarens BIIK, mo Bumyckaerbes 10
Paxynky iHmoi ocobu (ne Paxynky uporo Jlep:karens), mig yac opopmieHHs BianoBigHoro Jlogatky
1o 3asBu-JloroBopy Kiienra BimoOpakaeTbes Takoxk y AHKeTi-3asB1 Ha oopmiteHHs noaatkoBoi BITK
oo Bunycky BIIK Jlepxatento-Tperiii 0co6i (mianucyerbes epxarenem).

Sxmo y Jepxarens, sikuit mae Biakputwii [lorounuii paxynok B banky, BiacyrHi inmi BIIK, mapoins Ha
BIIK BcranoBmroeThest TakuMm [lepxkatenem 3 MomeHTy minnucanHs Jlonmatky mo 3asBu-/lorosopy
Hepxarens (sixk Kimienra).

[Tapons Ha BIIK, [depxatento, sikuit Mae Biakputuid [lorounnii paxyHok B banky, 3MiHIO€TBCS IIISTXOM
BHeceHHs Jlepkarenem ta bankowm 3MmiH 1o BiamosigHoro omaTky no 3assu-Jlorosopy [epxkarens (s
KnienTa), mo cnpuunnse 3miny naposiro Ha Bei BIIK Takoro [lepsxarens.

Axmo [epxkatens BIIK He mae Binkputoro [lotounoro paxynky B banky, [Tapons Ha BIIK moxe Oytu
3MiHeHuIl HUM Jumie pazoMm 3 Kiientowm, sikuit 3amoBuB Bumyck BIIK mis takoro lepkatens Ta
nependauvae BHeceHHs1 Kiientom 1 bankom 3miH no [onatky no 3asBu-Jlorosopy Kiienra, a Takox
nignucanns Jepxarenem BIIK Biamosinnoi 3asBu Ha 3Miny mapodto Ha BIIK, mo mae Hacmigkom 3mMiHy
napoJto (Ha Bci BIIK) takoro Jlepxatens BIIK.

5.15 V Bunaaky nomanHs Kiientom 3asiBu npo 3akpuTTs [IoTOYHOTO paxyHKy 10 SIKOro o(opmIieHi
BIIK, Taknit PaxyHOK 3aKpUBa€THCS 3 TOTPUMAHHAM HACTYITHUX YMOB:

5.15.1. Y Bunaaxy BiJICYTHOCTI 3aJUIIKY KoTiB HA [loToueHOMy paxyHKY Ta IpU YMOBI, III0 BiJICYTHS
3a0oprosanicth KiienTa 3a onepauismu 3 BIIK, opopmnenux no uporo Ilorounoro paxyHky, Takuit
[ToTounmii paxyHOK 3aKpUBA€THCS Ta BIAMOBIIHI JOTOBipHI BimHOcHMHHM Mik Kiientom Ta bankom
INPUMHUHSIOTHCS HE Mi3HIIIEe HACTYITHOTO0 po00oYyoro AHs 3a AHEM NojaHHs KilieHTOM 3asBU MO 3aKpUTTS
IToTrouHoro paxyHky 10 banky.

5.15.2.V Bunmaaky HasBHOCTI 3aJIMIIKYy KomTIB Ha [loTOyHOMYy paxyHKy Ta 3a YMOBH, IIO pO3MIp
3aJIMILIKY KOWITIB € aHAJIOTIYHUM po3Mipy 3aboproBanocti KiieHTa (3a ii HassBHOCTI) 3a onepauisiMy 3
BIIK , odopmienux no nporo [loTtouHoro paxyHky, Takui IloTOUHHI paxyHOK 3aKpHUBAETHCS Ta
BiJIMOBIIHI TOTOBIpHI BiTHOCUHM Mixk KilieHTOM Ta baHKOM NMpUIMTUHSAIOTHCS HACTYITHOTO POOOYOTO JTHS
3a HeM nofanHs KitienTom 3asiBu nipo 3akputTs [loTrounoro paxyHky o banky, ane B Oyib-skomy pasi
HE paHille JHA MPOBEACHHS OCTaHHBOI oneparlii 3a UM [I0TOYHUM paxyHKOM.

5.15.3. ¥V Bunaaky HasgBHOCTI 3aJIMILIKY KOIITIB Ha [loTouHOMY paxyHKy Ta IIpH YMOBI, 1110 B HassBHOCTI
3aboproBanicTe Kiienra 3a onepauismu 3 BIIK, opopmienux no mporo IToTounoro paxyHky, po3mip
AKO1 € BIIMIHHIM BiJl pO3MIpY 3aJMIIKYy KOIITiB Ha [loTouHoMmy paxyHKy, Takuii [lorounHuii paxyHoK
3aKpHUBAETHCS Ta BIAMOBIAHI TOTOBipHI BimHOCHMHH MiX Kiientom Ta bankoM npumnuHstotbes Ha 30-it
KaJieHJAapHuil JeHb BiA aHS nojaHHs Kiientom 3asBu mpo 3akputTs [loTouHoro paxyHky ao banky,
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aje B OyIbp-sKOMY pasi He paHimie 3/iiMCHeHHS baHkoM BCiX 3aBepriayibHUX oreparliii 3a [lorournm
paxyHKOM Y T. 4. moramieHHs 3aboproanocti Kiienra 3a onepauismu 3 BIIK, BHKOHaHHS MIaTiXHUX
BHMOT Ha PUMYCOBE CITMCAHHS (CTATHEHHS ) KOIITIB (MPH X HAIXOKEHHI 10 baHKy), BUIIJIATH KOIITIB
TOTIBKOIO, TepepaxyBaHHs 3aJIMIIKY KOLITIB 3TiAHO 3 nopydyeHHsM Kitienrta To1mo).

5.15.4. bank He Mae TipaBa 3a 3as1Bor0 KiienTa 3akputu [ToToOuHUN paxyHOK, SIKIIO TPOIIOBI KOIITH, 110
PO3MIIIEHI Ha BiAMOBIIHOMY paxyHKY, 3aMOpOkeHi a0o (iHaHCOBI omeparii 3a BIAMOBIAHUM paXyHKOM
3YIHUHEHI BiAMOBIAHO 0 3aKOHOAABCTBA 3 MUTaHb ()iHAHCOBOT'O MOHITOPHHTY.
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I'nmaBa 4. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEXKAX BCTAHOBJIEHOTI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaXx I[bOTO JIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To0to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYCHHSIM — 3aJI0BOJICHHS COKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkOM HUISIXOM MiAnMCaHHS
Knienrom ta bankowm 3asBu-/lorosopy (y 1.4 y nmopsaaxy nepeabadenomy I'masu 13 Posainy II Ipasur)
ta BixnosinHoro Jlomatky no 3asBu-/loroBopy. 3minu 10 /loroBopy KpeauTyBaHHS paxyHKY MOXYTb
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Joxarky no 3asBu-oroBopy. ¥ pasi, sikmo KiieHT He Moro/ukyeTbes 13 3MiHAMH J10
[TpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpenuTyBaHHS paxyHKy), Takuil KiieHt
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS PaxyHKy. Y pa3i IPOJOBXKEHHS KOPUCTYBAHHS JIIMITOM
KpenuTyBaHHS 3a JIOrOBOpOM KpEeAWTYBaHHS PaxyHKY, Kii€eHT BBa)Ka€ThCsl TAKUM, IIO TIOTOJHMBCS i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK U KPeOUTYBaHHS, SIKA TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHUKJIIOYHO B HAIliOHAJIGHIN BaOTI YKpaiHu,

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'masu 1 Pozminy 11 nux [Ipaswui;

1.3.3. Ha Ilorouynmii paxyHOK peryjspHO HaAXOIATh TPOILIOBI KOIUTH Yy BUIJISAL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMaHUX B MIAIPUEMHHUIBKOI Ta IHIIUX PETryJSIPHUX HAaIXOKEeHb (Hajall —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefeHoi bankoM o1iHKK KpeaurocnpomorkHocTi KitieHTa.

1.4.2. Y nopanbiiomy, BIIPOAOBXK CTPOKY Jii 11boro /loroBopy KpenuTyBaHHs paxyHKyY, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
PaxyHOK JJIs1 KpeUTYBaHHS Ha I11JICTaB1 IPOBEACHOT OLIIHKY KpeauTocnpoMoskHocTi KitienTa.

1.4.3. V Bunaaky mnoxanHs KiieHTom Bu3HaYeHHMX bBaHKOM JIOKyMEHTIB, SIKi ITiITBEPKYIOTh
kpenutocnpomoxHicTe Kiienta, bank mae mpaBo BctanoBuTH Kiienty JIimMiT KpenuTyBaHHS Ha
[ToTounuii paxyHOK 7151 KpeIuTyBaHHsI, 6e3 foTpuManHs Bumor m. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. Ilepermsin BCTAaHOBIICHOTO JIIMITY KPEIUTYBaHHS MOXe 3/1HCHIOBaTHCS BaHKOM BIPOIOBX CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEpIUKEHHS 3rOoAM 13 PpO3MIPOM BCTAHOBJIEHOIO JIMITY KpeauTyBaHHS — KuieHT
3000B ' 13aHUH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOTO JIIMITY
KpenuTyBaHHs, Haaicaatu banky CMC-nioBijoMiieHHSM ab0 MOBIAOMIIEHHSIM 3ac00aMH MECEHKepiB
(y pasi ix BukopuctanHs Kimientom) Ha HOMep Tenedony banky 3 SKOro HamiWIIIO BiAMOBIAHE
NOBiIOMJIEHHS a0o iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJNOBITHOMY IOBIJOMIJIEHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJIsi KpEIUTYBAHHS JTIMITY KPETUTYBaHHs. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMAaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudammu
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYCHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBigomise Kiienta ogHuM abo OeKiIbKOMa 3 HACTYNHHUX CIOCOOIB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 teneonom na dinancosuii Homep Tenepony Kimienrta (Bkazanuii y BianmosigHomy JlogaTky 110
3asBu-Jlorosopy);

1.9.3 CMC-noBinomneHHIM a00 MOBiAOMIICHHSAM 3aco0amMu MeceHkepiB (y pasi iX BUKOPHUCTaHHS
Kiientom) Ha ®@inancoBuii Homep Tenedony KiienTa (Bkazanmii y BianoBimHoMy [lomatky o 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIaTy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kimient, B Oynp-sikuii yac, 3a yMoBH ycmimHoi ABTeHTudikauii KiieHnta, Moxke oTpumaru
iH(pOpMaIIifO PO PO3Mip TOTOYHOTO JIMITY KPEAUTYBAaHHS, CyMy BUKOPUCTAHOTO JIMITY KPEIUTYBaHHS
Ta JIOCTYIHUHN 3aIMIIOK KOIITIB Ha [IoTouHOMY paxyHKY AJisl 371 CHEHHS KpeAUTYBaHHS HIISIXOM:
1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny o Cucremu;

1.10.3 uepe3 GankomaTH ab0 TepMiHaIU caMo0OcayroByBaHHs baHky;,

1.10.4. Buxopuctanus Ceppicy Bigeo-koncynbsrant Kpenobask.

1.11. MincraBoro Hananus bankom Kpenuty (Kpeauti) i nepekasy kpeauTHux KomTiB 3 [loTounoro
paxyHKy JUIsl KpeTUTYBaHHA € iHilitoBaHHS KiieHTOM BHAATKOBUX OIepalliil MoHa/l 3aJIHIIOK KOIITIB
Ha [lorouHOoMy paxyHKy B MeXax BCTAaHOBJIEHOTO baHKOM IJiMITy KpeIuTyBaHHS, B T.4. 3
BukopuctanHsaM BIIK. Takox miacraBoro 1 HanaHHs bankom Kpeauty (Kpeauris) € opopmienns 3a
1HINIaTUBOIO baHKy MeMopilaJIbHUX OpAepiB Jis MOTralleHHs, 3a PaxXyHOK KpPEAUTHUX KOIITIB,
3aboproBanocti KiieHTta 31 crmatu koMiciii 3a Hafani baHkom mociyru, BiANMOBIAHO A0 YKJIAIEHUX 3
KnienToM 10roBopiB, a TaKoK KpeIUTHOI 3a00proBaHoCTi 32 JIOrOBOpOM KpeIUTYBaHHS paxyHKy Ta
iHmmMu KpeautHumu noropopaMu ykiaaaeHumu 3 KitieHtom.

1.12. JlaToro Bunmadi Kpenuty BBaKa€eThCs JIeHb CIMCAHHS KOMITIB 3 BiAMOBIIHOTO [ToTOYHOTO paxyHKy
JUIs KpeAWTYBaHHSA IOHAJ CyMy 3aJMIIKy KOLITIB Ha HbOMY B MEKaxX BCTAHOBJIEHOTO JIMITY
KpeaAuTyBaHHs (YTBOpEHHSAM 3a0oproBaHocTi 3a [I0TOYHMM paxyHKOM Ui KPEAUTYBaHHA) y 3B’ SI3KY 13
npoBesieHHAM 3a [I0TouHuM paxyHKOM JAJis KpeIuTyBaHHs onepaiii nependadenoi n. 1.11. umiei ['maBu
IIpaBui.

1.13. Y momeHnTy iHinitoBaHHs KilieHTOM BUIATKOBHUX OMepailiil moHa I 3auIIoK KomTiB Ha [Torounomy
paxyHKy B MeXaxX BCTAHOBJIEHOro baHKOM JIMITY KpeauTyBaHHs, KIl€eHT BJlacCHUMH AisIMH
(KOHKJTIOZIGHTHO) MiATBEPKY€E CBOIO 30y 13 PO3MIPOM BCTAHOBJIEHOT0 BaHKOM JMITY KpeIUTyBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHS.

1.14. bank mae mpaBo (AKIIO BiAMOBIIHMNA 000B'si30k banky He mepeabaueHo 3aKOHOJABCTBOM)
BCTAHOBHTH JIIMIT KPETUTYBAHHA Y HYJIbOBOMY 3HaueHH1 Ta/a6o BiaMoBuTH Kiienty y Hananni Kpenuty
(KpeautiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/a00 BUMaraTH TIIOBHOTO IOTAIIEHHS
3a00proBaHoCTi 3a JJoroBopom KpeIuTyBaHHs paxyHKY, Y BUMIAJIKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo moBepHeHHs: Kpeauty (wactunu Kpenury) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;

60



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
KpedumyeaHHs1 MTOMOYHO20 paxyHKy 8 Mexax 8CmMaHO08J/1EHO20 JliMimy KpedumyeaHHSs

1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanus 1)1 31HCHEHHS TUTATEXIB JJOKYMEHTIB, 1110 HE BiJIIMOBIIal0Th BUMOTaM 3aKOHOJaBCTBA
Ta BCTAaHOBJICHNM B baHKy npaBuiam;

11442 nupencraBnenHss  Kimientom 'y  bank  gms  orpumanns  Kpemuty — (KpenutiB)
JIOKYMEHTiB/iH(pOopMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkoHanHs KiieHTOM Oynb-AKuX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpPEeIUTYBaHHS PaXyHKY;

1.14.4.4 nopyieHHs KpUMIHAJIBHOTO MPOBaKeHHs mpoTh KirieHTa,

1.14.5. HakyageHHs apemTy Ha KomTH Ha [loTouHOMY paxyHKy ais kpeautyBaHHs Kiienra;

1.14.6. BuHMKHEHHs TpocTpodeHHX NoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpeIMTHUMHU A0roBopamu ykiaaeHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependayenomy . 2.7. uiei I'maBu [paBun;

1.14.9. npuitasaTTs bankoMm, y Oynb-IKUii MOMEHTY, pIIIEHHS PO NPUIMHEHHS KpeauTyBaHHs Kiienra
3a JloroBopoM KpenuTyBaHHSI paxyHKy, 0e3 000B'si3ky banky namaBatu KiieHTy OOIpyHTYyBaHHS
HiicTaB NPUIHATTA Takoro pimeHHs baHky;

1.14.10. 3anpoBamxenns HBY nam3BuuaiiHoro pexumy poboru banky abo OaHKIBCBKOI CHCTEMH
YkpaiHu BiAMOBIAHO 10 BUMOT I[HCTpyKIi mono oprasizamii poOOTH O0aHKIBCHKOI CHCTEMH B
HaJ3BUYaitHOMY pexumi (3atBepmkena [TocranoBoro [IpaBninas HarionansHoro 0anky YKpaiHH Bif
22.07.2014 Ne 435) y pa3i BUHUKHEHHSI HEIITATHOTO PEKUMY, 1110 YHEMOXKIMBIIIOE poboTy banky abo
0aHKIBCHKOI CUCTEMHU YKpaiHH y 3BUUAfHOMY MOPSIKY.

1.15. Ocob6auBi ymMOBH, MOB sA3aHI 13 HaKJIaJEHHIM apeliTy Ha KowTd Ha [loTouHoMy paxyHKy Ais
kpenutyBanHs KiienTa, 3a HassBHOCTI 3a00oproBanocTi Kiienra nepen bankowm:

1.15.1 V Bunanxy, HakJIaeHHs apemity Ha kot KiienTa, 1o 00:1ikoBy0ThCS Ha IloTOYHOMY paxyHKY
st kpenutyBanss Kitienra (1. 1.14.5 iei ['naBu [IpaBuin), 3a HasiBHOCTI 3a00proBanocTi KimienTa nmepen
bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B IeHb HaKJIaJIeHHS apelITy, BUJjaua HOBUX KPEIUTIB
3a JIoroBOopoM KpeauTyBaHHSIM paxyHKy NPUIHHAETHCS, JIMIT KPEOUTYBaHHS BCTAHOBIIOETHCS Y
HYJIbOBOMY 3HAY€HHI, a HasBHa 3a0oproBaHicTh KilieHTa MEpEHOCUTHCA Ha pPaxXyHOK OOIIKY
KOPOTKOCTPOKOBUX KpeauTiB/mpoueHTiB. [Ipu nbomy 30epiraeTscsi po3noaisl 3a00proBaHoOCT Ha T1I0
Kpenuty Ta nporeHTu 3a H1oro KOpucTyBaHHSM, SIKHH ICHyBaB Ha MOMEHT BiJIIOB1THOTO EPEHECEHHS.
1.15.2 Sxwmo npotsirom 30 (TpUALATH ) KaJI€HJAPHUX AHIB B1Jl MOMEHTY HaKJIa/IeHHS apellTy Ha TPOIIOBi
kot Komienta ©Ha [loTouHOMy paxyHKy i KpeIUTYBaHHS Jis apelTy [pHUIHHAETHCS,
3a00proBaHicTh, 3a 3BepHeHHAM KirieHTa, Moke OyTH noBepHeHa bankoM (y pasi BIACYTHOCTI IHIIMX
miictaB  JUIsl OpPUIIMHEHHA KpeautyBaHHs KiieHTa) 3  paxyHKy OOMIKYy KOPOTKOCTPOKOBHX
KpeIuTIB/MPOIeHTIB Ha 00K 3a [IOTOYHMM paxyHKOM ISl 3A1MCHEHHS KpEIUTYyBaHHS (Y TaKOMy
BUMNAJIKy KpPEAUTYBAHHS PaxyHKY ITOHOBJIIOETHCS Ha yMOBaX, fKi i Ha MOMEHT HAaKJIaJEHHS
aperury).

1.15.3 Axmro npotsrom 30 (TpUALATH) KaJIeHAAPHUX IHIB BiJ] MOMEHTY HaKJIaJIeHHS apelTy Ha TPOIIOB1
komty Kiienra Ha [loTouHOMY paxyHKY AUl KpEIUTYBAaHHS apeliT Jisi apemTy He Oyje MpUIHeHa,
3aboproBanicTe KiieHnTa 3a JloroBopoM KpeAUTyBaHHS pPaxyHKY, sika IepeHeceHa Ha PaxyHOK OOJIiKy
KOPOTKOCTPOKOBUX KPEIUTIB/IPOLEHTIB Ta MPOLEHTH 3a KopUcTyBaHHA Kpeautom mimmsrae cruiaTi
KnienTom BrpooBx He Oinblie HiXK 12 (IBaHAAUSATH) KaJeHAApHUX MICAIIB 3 MOMEHTY HakJaJIeHHs
apemry (m. 1.14.5. miei I'mau [paswn).

1.15.4 TlpoueHTHa cTaBKa 3a KOPHUCTYBAaHHS KPEIUTOM, SKHH OOJIKOBYETbCS Ha paxyHKY OOJNIKY
KOPOTKOCTPOKOBHUX KPEIAUTIB/TIPOIICHTIB, BCTAHOBIIOETLCA y PO3MIpi, KW BU3HaueHUW JloroBopom
KpPEeIMTYBaHHS PaxyHKY, METOJ] HapaxyBaHHs BIJICOTKIB BCTAHOBIIIOETHCS BIAMOBITHO 10 M. 2.2 1€l
I'maBu [IpaBun.

1.15.5 KiieHT crutauye nmporeHTy 3a KopuctyBaHHA Kpeaurom, sikuit 001iKOBY€eThCS Ha PaxyHKY OOTIKY
KOPOTKOCTPOKOBUX KPEAMUTIB/IPOLEHTIB, — IIOMICSIYHO B MOPAIKY, rependaueHomy 1. 2.4 miei ['naBu
[TpaBun. [IponeHTr 3a octaHHiM Micalb KopucTyBaHHS KpenuTom, sikuil 00JiKOBY€ETHCS Ha PaxyHKY
00JIIKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIIEHTIB, CIUIadyloThcsi KiiEeHTOM B MOMEHT TIOBHOTO
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nmoraimeHHs 3aboproBaHocTi 3a TakuMm Kpemutom. KiieHT Mae mpaBo moracuTu 3a0OpProBaHICTh 3a
KpenuTtoMm, sxuii 00MIKOBY€EThCS Ha paXyHKY OOJIKY KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB B OyIb-
KM MOMEHT JI0 MOMEHTY CIUIMBY 12 (IBaHAIIATH) KaJICHAAPHUX MICAIIB 3 MOMEHTY HaKJIaJICHHS
apemry (1. 1.14.5. miei ['naBu [Ipasw).

1.15.6 Kuient 3miiicHIOE morameHHs 3a0oproBaHOCTi (Tija, MPOIEHTIB, IHINIUX IUIATEXKIB), SKa
OOJIIKOBY€ETBCS HAa PaXyHKY OOJIIKY KOPOTKOCTPOKOBHX KPEAHUTIB/TPOICHTIB MUISIXOM BHECCHHSI KOIITIB
Ha paxyHOK banky, pekBizutu sikoro bank nopigomisie Kimienty He miszHime 31 (TpUALATH IEPIIOTO)
KaJCHJApHOTO JHSA BiJJ MOMEHTY HAKJIQJCHHs apemTy Ha rpomosi komtu Kiienta Ha [lotounomy
pPaxyHKy JUId KPEAWTYBaHHS (SKIIO apemTt He Oyne npunuHeHo). [ToBimoMJIeHHS TpO pPEKBI3UTH
BKa3aHOTO y IboMy miamyHkTi IIpaBun PaxyHky banky 3ailiCHIOETBCS OJHHUM aboO JAEKUIbKOMA i3
crioco0iB (Ha po3cyn banky), siki nepeaodadeni m.mi. 1.9.1-1.9.3, 1.9.5 miei ['maBu [IpaBu.

1.15.7 ¥V pa3i npoctpouenHss KiieHToMm mnorameHHsSM 3a00proBaHocTi (Tija, MPOIEHTIB, iHIIUX
IJIaTeXIB), siKa OOJIKOBYETHCA Ha PaxXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEAMTIB/TIPONECHTIB, KiieHT
HECce BIAMOBIJANBHICTD, Iepeadaueny 1. 4. miei ['masu [IpaBu.

1.15.8 ¥V pasi nHactanHs iHIIKX 0OCTaBUH, nependadeHux 1. 1.14 miei ['maBu [IpaBun, bank mae npaBo
BUMaraTH TIOBEpHEHHs 3a0oproBaHocTi 3a Kpeaurom, sikuii OONIKOBYETHCS Ha PaxyHKY OOJIKY
KOPOTKOCTPOKOBHX KPEIUTIB/IIPOICHTIB IOCTPOKOBO, B TIOPSIJIKY, BA3HAYEHOMY I1.11. 3.6.-3.7 1i€i ['aBu
IIpaBui.

1.15.9 Tumii nmpaBOBiTHOCWHH, IOB s3aHI 13 IMOTAIICHHSIM 3a00pPTrOBaHOCTI (TLJA, MPOICHTIB, 1HIIHUX
IUIATeXKIB), sKa OOJIKOBYETbCA Ha pPaxyHKYy OOJIIKYy KOPOTKOCTPOKOBUX KPEIUTIB/IPOICHTIB,
perymoroThes umu [IpaBunamu Ta 3aKOHOAaBCTBOM.

1.16. bank, BmpomoBxk aii JlOoroBOpy KpeAMTyBaHHS paxyHKy 3IiHCHIOE TEpiOAWYHY OIHKY
KpeAUTOCTIPOMOKHOCTI KiTieHTa BIAMOBIIHO A0 BHYTPIIIHIX HOPMAaTUBHUX JAOKyMeHTIB banky, ane He
pijIIe 0THOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. 3a kopuctyBaHHs KpenuToM KiieHT crmauye baHky npoueHTH/KOMicii/iHII IUIaTexi, BU3HAUEH]
yMmoBamMu J[oroBopy KpeauTyBaHHsS paxyHKy (30kpema, Tapudamu banky).
2.2. IIponeHTH 3a KOPUCTYBaHHS KPEAMTOM HApaxOBYIOThCS LIOJEHHO Ha CyMy 3a00proBaHOCTI 3a
Kpeautom 3a metogom “haxt/360” (pakTuyHa KUIBKICTB IHIB y MiCsIIli, ajie yMOBHO B polii 360 1HIB) 3
nHs Bujadi Kpenuty 10 1Hs noBepHeHHs: KpenuTy B moBHOMY 00cs31, SIKIO 1HIIE HE BUIIJIMBAE 3 YMOB
JloroBopy KpeuTyBaHHS paxyHKY.
2.3. 3a KOpPHUCTYBaHHS KPEIUTHUMH KOIITAaMH HPOTSITOM OJHOIO OMNEpaliifHOro IHS MpPOLIEHTH He
HapaXOBYIOTHCA.
2.4. Kmientr cnnauye banky mnporentu 3a kopuctyBaHHs Kpeaurom (Kpenumramm) He mizHime
OCTaHHBOTO POOOYOro JHSA MiCSIs, HACTYHHOIO 3a MICSEM B SKOMY BIIOYJOCS HapaxyBaHHS
npo1ieHTiB. KilieHT BUKOHY€ CBOi 3000B’s13aHHSI 110 MIOBEPHEHHIO KPEJUTY, CIUIATH MPOLIEHTIB, KOMICIi,
IHIIMX MJIATEX1B, HEYCTOMKH UIIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOIITIB Ha [Torounnii
pPaxyHOK JJIsl KpeUTyBaHHs, Bu3HaueHuil Jlonatkom 1o 3asBu-lorosopy.
2.5. bank Mae mpagBo iHIIIIOBAaTH 3MiHY PO3Mipy HMPOIIEHTHOI CTABKH 32 KPEIUTOM BiIOBITHO 0 YMOB
3assu-ZloroBopy ([Homatky ngo 3asBu-JloroBopy)nucbMoBo ToBioMuBLIM mpo 1e KiieHra
PEKOMEHIOBaHUM JIUCTOM ab0 JIMCTOM 3 OTOJIOIICHOIO I[IHHICTIO.
2.6. Kuient 3000B's3anuii mpotsrom 14 (4oTMpHaAUATH) [AHIB Big JaTH HalicaaHHsS baHkom
noBigomieHHs (1. 2.5. uiel ['naBu IpaBun) 3’aButuck y bank ans yknagaeHHs BianosigHoro JlogaTtky
10 3asBu-J{0roBOpy B 4aCTHHI 3MIHM MIPOIIEHTHOI CTaBKH.
2.7. Tlpn Hesromi Kirienta 3 mpomoswiiero banky Ha 3MiHYy po3Mipy MPOIEHTHOI CTaBKH Ta/ado,
He3’ siBiieHH1 Kitienta y baHk, B mopsaKy Ta B cTpok BcTaHOBJieHUH 11.2.6. miei ['naBu [Ipasun, Kiient
3000B's13aHuil B 15-71eHHMI CTpOK 3 uacy HamiciaHHs bankom moimomienHs (m. 2.5. Tlpaswu),
NOBHICTIO MOBepHYTH cyMy Kpenuty (KpeautiB) Ta criaTuTH MPOLEHTH, KOMICIT 3a KOPUCTYBaHHS
Kpenurom (Kpenuramn) Ha 1eHb MOBEpHEHHS. Y pa3l HEBUKOHAHHS BUMOT LIbOTO MyHKTY [IpaBui, TimMiT
KpeIuTyBaHHs 32 JJoroBOpoM KpelIuTyBaHHS paXyHKY BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAU€HHI, a BCS
3aboproBaHicTh KitieHTa BBaXKAETHCS TPOCTPOUCHOIO.
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2.8. KunieHT BUKOHYE CBOi 3000B’s13aHHS 110 MIOBEPHEHHIO KPEIUTY, CTUIATH MPOIICHTIB, KOMICIH, 1THIITHX
IUIaTEeXX1, BCTAHOBJIEHUX JlOrOBOpOM, HEYCTOWKHM HUIAXOM IepepaxyBaHHS y Oe3roTiBKOBii (opmi
Ta/ab0 BHOCHUTH roTiBKOIO B bank Ha PaxyHok, Bu3HaueHuid ymoBamu JloroBopy.

2.9. lllnsxom mianucanHs 3asBu-/{oroBopy KilieHT miaTBepKye CBOE O3HAHOMIICHHS Ta 3TOAy 3
HACTYITHUMHU 3aCTE€PEKEHHSMU CTOCOBHO OOYHMCIIEHHS OpPIEHTOBHOI pealbHOI PIYHOT MPOLEHTHOI
CTaBKH, OPIEHTOBHUX 3arajlbHUX BUTPAT 32 CIIOKMBUUM KPEIUTOM Ta CyKYIHOI BapTOCTI CIIOKUBYOTO
KpEAUTY, BUJAHOTO Ha MiJACcTaBl JoroBopy KpelIuTyBaHHs paxyHKY:

2.9.1. HaBegeni y BianoBigHomy Jlomatky mo 3asBu-JloroBopy 0OYMCICHHS OpPI€EHTOBHOI peabHOI
pIYHOI MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3arainbHOi BaprocTi Kpeauty g Kiienra e
penpe3eHTaTUBHUMH Ta 0a3yloTbcsi Ha oOpaHux KilieHTOM yMoBax KpeIuTyBaHHS, BUKIAJCHUX Y
JloroBopi KpeIuTyBaHHS paxyHKY;,

2.9.2. Jlnsa po3paxyHKy OpIEHTOBHOI peajbHOi PIYHOI MPOIIEHTHOI CTaBKH, Ta OPIEHTOBHOI 3arajibHOI
BapTocTi Kpeauty st Kimienrta 3a JIoroBopoM KpeAUTYBaHHS PaXyHKY BPaXOBY€EThCSI HACTYIIHE:

- 3araJibHi BUTPATH 3a CIIOKWBYMM KPEAUTOM PO3PAaXOBYIOTHCS 13 MPHITYIIECHHS, IO A0 iX CKIaxy
BKJIIOUEHO BIJICOTKM 3a KOPHUCTYBaHHS KpEIWTOM, a TaKOXK IUIaTeXl 3a CYMNPOBIIHI IOCIYTH
kpenutonasis (banky), OB s13aHi 3 OTpUMaHHIM, 0OCITyTOBYBaHHSIM Ta IIOBEPHEHHSM KPEIHTY,

- OpI€EHTOBHa peallbHa BIJICOTKOBA CTaBKa pO3paxoBaHa i3 mpumylleHHa, o Kiient Oyne
KOPUCTYBATHUCSI BCTAHOBJICHUM JIIMITOM KPEAUTYBAaHHS POTATOM OJTHOTO POKY;

- CYKYIIHa BapTICTh KPEIUTY pO3paxoBaHa BUXOJSMYHU 13 MPOTHO3Y BUKOPHCTAHHS MaKCUMAIIbHOT CyMHU
aimity kpenutyBaHHas KitieHTOM npoTsrom 12-TH MicsIiB KpeIuTyBaHHS.

3. MNOPAJOK NOBEPHEHHSA KPEJUTY
3.1. Kuient (cmamkoemenb/criankoemili Kimienra y Bumaaky, nependadenomy m. 1.14.8 wiei 'mau
[TpaBun) 30008’ s13aHMi (30008 s13aH1) moBepHyTH Kpenut (Kpeautn) y moBHOMY 00cs131 Ta B OPAAKY,
BU3HaueHOMY IMMU [lpaBuiamu (Ko iHIIMN MOPSJIOK HE BKa3aHO y MoizomiieHHI banky a6o y
BiAMOBiTHOMY TyHKTI nux IlpaBwi), He misHime 30 (TpUALATH) KaJCHAAPHUX IHIB 3 MOMEHTY
HanpaBieHHss bankom mnoBigomnenHs Kiienty (cnmazkoemmpo/crniagkoemigsM KitieHTa y BHIAAKY,
nependoadenomy . 1.14.8 wiei ['mau I[IpaBuin) npo HacTaHHs migcTtas, nependaveHux m. 1.14. (kpim
. 1.14.5 ta . 1.14.9.) wiei ['nasu [IpaBui. Y Bunaaxy HacTanHs 00CTaBuH, nepeabadeHux mi. 1.14.5
uiei I'masu [paBun, Ctoponu kepyrotbes . 1.15 miei I'maBu [paBui.
3.2. [IpoueHTr/KoMicii/iHmi riatexi 3a JJoroBopomM KpeauTyBaHHsS paXyHKY MOXXYTb OyTH CIJIau€Hi
Kiientom 3a paxynok Kpeauty, nuisixom iHimiroBanHsa KimieHToMm BugaTkoBuX orepaiiiid 3a [lorounum
PaxyHKOM JUIsl KpeTUTYBaHHs a00 B MOPAAKY AOTOBIPHOrO criMcaHHs, nepeadadenoro Pozainom I1I mux
IIpaBui.
3.3. Sxuio Oynb-sSKUii TEPMiH 3/A1MCHEHHS TJ1aTexXiB 3a JloroBopoM npunaaae Ha BUXiTHUHN, CBITKOBUI
abo0 1HIMNA HepoOOuMii JeHb, TO IJIATEXK1 MOBUHHI OyTH 3AiiiCHEHI y nepimuii poboduil JAeHb, STKUN
CIIIY€ 3a BUXIHUM a00 CBATKOBUM JTHEM.
3.4. TloramenHs 3a00proBaHocTi 3a JIoroBOpOM 3MIMCHIOETHCSA IO MIpl HAJIXOJKEHHS KOIITIB Ha
paxyHOK, Bu3HaueHui y Jlonatky no 3asBu-/{oroBopy y HacTynHii 4eproBocCTi:
3.4.1. Y nepuiy 4epry:
3.4.1.1. IIpocTpoueHi miaTexi 1o crjarti NpoLeHTIB 3a KopucTyBaHHs Kpeaurom;
3.4.1.2. IIpocTpoueHi maTexi no noBepHeHHio Kpeauty (ocHoBHOTO O0pry)
3.4.2. Y npyry 4epry:
3.4.2.1. IloTouHi miaTexi Mo cIjIaTi HApaXxOBaHUX MPOLIEHTIB 3a KOpUcTyBaHHsA Kpeaurom;
3.4.2.2. [lotouni muaTexi o nosepHeHHIo Kpenuty (ocHOBHOTO 60pry);
3.4.3. Y Tperio uepry:
3.4.3.1. IlpocTpoyeHi iaTexi MO cIiaTi KoMicii Ta iHIIUX IJIATEXiB, AKi nepeadaveHi JJorosopom
KpPEeIUTYBaHHS PaXxyHKY;
3.4.3.2. TloToyHi TuiaTexi MO CIUIaTI KOMICI Ta IHIIMX IUIATEeXiB, Aki nepeabaueHi JloroBopom
KpPEeIMTYBaHHS PaXxyHKY;
3.4.3.3. Ilens, mTpadu Ta iHOI BUAM HEYCTOMKHM Ta OyJb-sKi 1HII IUIaTeXi (y TOMY YMCHi, ajle He
BUKJIIOUHO CYy/OBI Ta IHIII BUTpPATH, MOB’S3aHl 13 BXKUTTAM baHKOM 3aXOiB 1100 HPHUMYCOBOIO
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CTSTHEHHs 3a00proBaHocTi 3a JIOroBOpOM KpEAWTYBaHHS pPaxyHKy), siki moB’si3aHi i3 JloroBopom
KpPEeIMTYBaHHS PaXxyHKY;

3.4.3.4. JlocTpokoBi Tuatexi 1o noBepHeHHio Kpenurty (ocHOBHOTO O0pry).

3.5. CropoHu He BIpaBi caMOCTifHO 3MiHIOBATH BCTAHOBJICHY YE€ProBiCTh MOTAIIEHHs 3a00proBaHOCTI.
V Bunazky HaaxoKeHHs Bij KilieHTa KOMITIB 3 MPU3HAYCHHSM IUIATEXKY, SIKE MOPYIIY€E BCTAHOBJICHUI
BUIIE TOPSOK IMOTAlIeHHs, baHK MPOBOIWTH TOTalIeHHs 3a0oproBaHocTi KiieHTa BiOMOBIIHO 10O
NoJI0XKeHb MyHKTY 3.4. miei ['naBu [IpaBui, He3anexxHO Bix BkazaHoro KiieHTa nmpu3HaueHHS IUIATEXKY.
3.6. bank y Bumazakax, nependauenux m.1.14. (xpim mm. 1.14.9.) miei ['naBu [1paBui, Bnpasi BumaraTu
NOBEPHEHHS KPEIUTy, MPOIEHTIB Ta IHIIMX HAIKHUX [0 CIUIATH IUIaTexXiB 3a JloroBopom
KpEeIUTYBaHHS PaxyHKy, Mpo mo noBigomiisie Kiienra y cmoci0, Mo gae 3MOry BCTaHOBHTH JaTy
BIATIPaBIICHHS MOBIIOMIICHHS (IIMCHMOBE TOBIOMJICHHS MOLITOIO Ha aapecy KilieHTa, eneKTpoHHOIO
nomroro Ha e-mail Kiienra, CMC-noBinomiienasmM Ha @DinancoBuii Homep Tenedony Kirienra).
Bka3zane y upomy myHkTi [IpaBuiI oBigoMIICHHs HallpaBIsieThes Ha anpecy/e-mail/DinancoBuii HomMep
tenedony, ski 3a3HaueHi KimieHtom y noxkymeHTax, moganux banky (30kpema, aje HE BUKIIOYHO, Y
BianoBimHOMY JlonaTky mo 3asBu-JloroBopy (akTyanabHOMY Ha JaTy BiAMOBIIHOTO IMOBIIOMJICHHS)).
3.7. Kuient 3000B’s3anuii ynpoaoBx 30 (Tpuausrtu) OaHKIBCBKUX IHIB 3 MOMEHTY HAaIlpaBlICHHS
bankoM BignoBigHoro nosigomiieHHs, moBepHyTu Kpeaur (Kpenutu), mporeHTH, KoMicii, HEyCTOUKY
Ta IHOI HAJIEXHI J0 CIUIATH IJIaTexi 3a JJoroBopoM KpeauTyBaHHS PaxyHKy. Y pa3i HEmoramleHHs
KitienToM KpeauTHoi 3a00proBaHoCTi y CTPOK BU3HAYEHUH UM ITyHKTOM [IpaBuit, TiMIT KpeauTyBaHHS
3a JIoroBOpOoM KpeIuTYBaHHS PaxyHKY BCTAaHOBIIOETHCS y HYJILOBOMY 3HA4CHHI, a BCS 3a00pPTrOBaHICTh
KitienTa BBa)XXa€THCS MPOCTPOYECHOIO.

3.8. Ioramenns 3aboprosanocti 3a Kpenurom (Kpeauramu), HapaxoBaHUMH MPOLEHTAMH, KOMICISIMH,
IHIIUMH TUIaTeXXaMH, a TaKOX MOXIIMBOI HeycToWku (mrpady, meHi) 3a JIoroBopoM KpenuTyBaHHS
paxyHKy MOXe 3/iiiCHIOBaTUCS BaHKOM HIISIXOM JJOTOBIPHOTO CITMCaHHA 3 paxyHKiB KitieHTa y mopsaxy
nependauenomy Pozminom I mux [Tpasu.

3.9. Kimient Mae npaBo B Oynb-sKMii MOMEHT MOBHICTIO TOTAacHUTH 3a00proBaHicTh 3a JloroBopom
KpeIUTYBaHHS PaxyHKy Ta Mianucatu BianoBigHui JJonatok 1o 3asBu-Zlorosopy, skuM nependadutu
OJIOKYBaHHSI JIMITY KpeAMTYyBaHHSA, TOOTO BCTaHOBJICHHS JIIMITY KpeOuTyBaHHS 3a JloroBopom
KPEOUTYBaHHS PaXyHKY y HYJIbOBOMY 3Hau€HHI (IPUIMHUTH KPEAUTHI MPpaBoBiiHOCHHM 3 baHkoM) 3a
YMOBH T ITBEP/HKEHHS TIOBHOTO TIOTAIIEHHSI 3a00pTOBaHOCTI 3a JlorOBOpOM KpEIUTYBAaHHS PaXxyHKY .
3.10. Iloramenns 3a0oproBaHocTi 3a J[oroBOpOM KpeIWTYBaHHS PaxyHKy Moxe OyTu 3.ilicHeHe
TPETIMH 0co0aMu.

4. BIATOBIJAJIBHICTb
4.1. 3a HecBo€yacHe BUKOHaHHS IPOIIOBUX 3000B’s13aHb 3a JloroBOpoM KpeauTyBaHHs paxyHKy KitieHT,
KpIM BIAIIKOAYBaHHsS baHKy 30MTKiB, cIijlauye MEHIO B po3Mipi, BU3HaU€HOMY 3asiBoi0-JloroBopoM Ta
Honatrkom no 3asiBu-Zlorosopy.
4.2. Po3Mmip meHi, HapaxoBaHoi KitieHTy Ha migcraBi J[oroBopy KpeawTyBaHHS paxyHKY, HE MOXKeE
nepesuiyBati 15% (BiICOTKIB) BiJJ CyMH HECBOE€YACHO BUKOHAHOT'O TPOLIOBOTO 3000B  sI3aHHS.
4.3. CykynHa cyMa Heyctolku (mrpad, TeHs), HapaxoBaHa 3a MopylieHHs 3000B’s13aHb KirieHTa Ha
nigcrasi JloroBopy KpeAUTyBaHHS paxyHKY, He Moxke nepeBuryBaTi 50% (I iTaecs Ty BiJICOTKIB) BiJ
CyMH HaiOuIpIIOro JIMITY KpeauTyBaHHsA KilieHTa, BHM3HaueHOro BianmoBiAHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.
4.4, CTOpOHU TOMOBUJIUCH, IIIO CTPOK IMMO30BHOI JABHOCTI /ISl CTATHEHHS HEYCTOWKH (mTpady, meHi), 3a
JloroBopoM KpeAMTyBaHHsS paxyHKY, HPUPIBHIOIOTBCS 10 CTPOKY IO30BHOI JaBHOCTI BCTAHOBIIEHOI
3aKOHOM /Il OCHOBHOI BUMOTH 32 KPEIUTHUMHU MPaBOBIAHOCHHAMH.

5. OCOBJINBI YMOBH
5.1. KpenuTtHi npaBoBiTHOCHHH JiIOTh J0 MOBHOTO BUKOHAaHHS CTOpOHaMU 3000B’s3aHb, BU3HAYCHUX
JloroBopoM KpeAUTyBaHHS PaXyHKY.
5.2. Bynp-ski 3MiHM 1 JONMOBHEHHs 10 JloroBopy KpeAWTyBaHHS DPaxyHKY BHOCSTHCS, B TOPAIKY
nependaueHomy JoroBopoM KpeauTyBaHHS PaxyHKY.
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5.3. He BBaxkaeTbcsi 3MiHOIO yMOB JloroBopy KpeauTyBaHHS paxyHKy 3miHa Homepy I[loTounoro
pPaxyHKy Uil KpEAUTYBaHHS B CHIIy BUMOI 3akoHOAaBcTBa. 3MiHa HoMepy I[lorouHoro paxyHky s
KpEeIUTYBaHHS 3IMCHIOETbCS LUIAXOM HarpasieHHs bankom KilieHTy NOBIIOMJICHHS, OJHUM 13
cnoco0iB, nependavenux mir.-mm. 1.9.1-1.9.3 0. 1.9. uiei I'maBu Po3ainy II Ipasu.

5.4. KpeauTHi npaBOBIIHOCHMHUM MOXYThb OYTH HPUIMHEHI B MOPAAKY, BCTAaHOBJICHOMY LUMH
IIpaBunamu.

5.5. IlpunuHeHHs KPEIUTHUX IMPABOBIIHOCUH 3 iHimiatuBu KilieHTa MOXIJIMBE JIMINE 32 YMOBH
BUKOHaHHs KitieHTOM BCix 3000B’s13aHb 3a JJOroBOpOM KpeAUTyBaHHS PaXyHKY HUIIXOM 0€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHIM IOTiBKH uepe3 Kacy banky Ha [ToTounuil paxyHOK A/ KpeUTyBaHHS.
5.6. Tlomsarra «JloroBip KpenuTyBaHHS paxyHKY» MOIIMPIOETHCS TAaKOX Ha [il04i HAa MOMEHT
3anpoBaKeHHs J[oroBOopr Ipo BCTAHOBJICHHS JIIMITY KpeauTyBaHHs, ykiaaaeHi g0 01.03.2019 poky.
taki JloroBopH IiI0Th B YaCTHHI, 110 HE CyNepeunTh yMoBaM 1ux IIpaBur.

5.7. SIkmo craHoM Ha MOMeHT mianucaHHs 3asBu-IoroBopy y Kiienra € mirouwmii Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIuTyBaHHs (aBToMaTuyHui oBepapadt), To CTOPOHU, NUISIXOM MiAMUCAHHS
3asBu-JloroBopy noroamiIncs, o 3 MOMEHTY HaOpaHHS YMHHOCTI 3asBo0-/]oroBopom, 30008 13aHHS
3a JIoroBOopoM Mpo BCTAHOBJICHHS JIMITY KPEJUTYBaHHs (aBTOMAaTHYHUN OBepApadT), BUKOHYIOTHCS
CropoHamu B OpAJKY BU3HaUeHOMY 3asBoro-Jlorosopom, IIpasunamu ta Tapudamu.

5.8. Skmo craHoM Ha MoMeHT mianucanHsa 3asBu-loroBopy y Kiienrta e mirounmii JloroBip mpo
BCTAHOBJIGHHSI JIIMITYy KpeOuUTyBaHHs, BIAMIHHMNA Bix JloroBopy mpo BCTAaHOBIEHHS JIMITY
KpenuTyBaHHsl (aBToMatuyHuid oBepApadT), To CTOPOHM MalTh MPaBO, MUISIXOM ITiIHCAHHS
BignosigHoro Jlonarky no 3assu-/loroopy, nomoButucs npo te, mo Kpeaur (Kpenutn), orpumanuit
Knienrom 3a ymoBamu JloroBopy KpeaWTyBaHHS paxyHKy, CIPSMOBYIOTbCS baHkom Ha
pedinancyBanns 3aboproBaHocti Kiienrta 3 yximageHum ik Croponamu JloroBopom mpo
BCTAHOBJICHHSI JIMITY KpeAWTyBaHHs (BiAMIHHOTO BiJg JlOroBOpy mpO BCTAHOBIICHHS JIMITY
KpeAuTyBaHHs (aBTOMaTU4HHI oBepapadT)). 3 MOMEHTY IOBHOTO MOTalIeHHS 3a00proBaHOCTI 3a
BiMOBITHAM J[OTOBOPOM MpO BCTAaHOBJICHHS JIIMITY KpeOWTYyBaHHSA, — 3a3HadeHuid Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUTYBaHHs BBaxkaeThcsi CTOpOHAMM IPUIIMHEHUM HaJIeKHUM YMHOM. Buiaua
Knienty Kpenuty 3a [loroBopoM KpeaWTyBaHHS paxyHKy [UIs TOTAlIeHHS 3a00proBaHOCTI 3a
BiIMOBIAHUM J[OrOBOpOM MpO BCTAHOBIEHHS JIMITY KpEIUTYBaHHSA 3/11iCHIOETCSA B OCTaHHIM A€Hb 1ii
JloroBopy Ipo BCTaHOBJIEHHS JIMITY KpeIWTyBaHHs (B1IMIHHOTO Bif /loroBopy mpo BCTaHOBIIEHHS
JIMITY KpeUTyBaHHs (aBTOMaTUYHUIA oBepApadT)).

5.9. dxmo CropoHu He MIWNUIM 3roau O[O0 pediHaHCYBaHHS 3a00proBaHOCTI 3a [loroBopom mpo
BCTAHOBJIGHHS JIMITY KpeAWTyBaHHsA (BiAMIHHOro BiJ JloroBopy mpO BCTaHOBJIEHHS JIMITY
KpeIuTyBaHHS (aBTOMAaTUYHHUN oBepapadT)) y mopsaky, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBu,
BIJITIOBITHUM JIIMIT KpeUTYyBaHHS 3a JJoroBOpOM Ipo BCTaHOBIIEHHS JTIMITY KpeAUTYBaHHS HE MiAJIsATrae
IPOJIOBIKEHHIO, a JIoroBip Mpo BCTaHOBJIEHHS JIMITY KpEAUTYBaHHS MIAJISAra€ NPUITUHEHHIO 3 MOMEHTY
NoBHOTO noramieHHs KienToMm 3a60proBanocTi 3a TakuM JloroBOpoM.

5.10. KiieHT 3000B’s13aHUII TMCHMOBO TOBIJOMUTH BaHK Mpo 3MiHY MIiCIsl MPOXHBAHHS, POOOTH,
npi3Buma abo iMeHi, IHIMX OOCTaBWH, 3JAATHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
JloroBopoM KpeIuTyBaHHs paxyHKy (30KpeMa, aje He BUKIIOYHO, Mpo iHiIiHoBaHI npoTu KiieHnTta
MpoLEAYpH 3a CIpaBol0 Mpo OaHKpyTCTBO abo JikBizamito, ab0 SKIIO 3arajlibHa MPOCTPOUYEHA
3a0oproBanicTh KiieHTa nepesa TpetiMu ocod0aMu NepeBULIUTH po3Mip 3a00proBaHOCTI, epeadadeHH
Konexkcom Ykpainu 3 npouenyp 6ankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 moganpmmmMu
3MiHAMH) SK pO3Mip 3a00pProBaHOCTI, IO € JAOCTATHIM JJIS 1HIIIFOBaHHS MPOIEIYpP 3a CIPABOIO IMPO
OaHKPYTCTBO), YIIPOJIOBX 3-X THIB 3 MOMEHTY HACTaHHs Takux oOcTaBWH. KITieHT Hece BCi HEraTUBHI
HACJIIJIKM, TIOB s3aH1 13 HEBUKOHAHHS O0OB 3Ky MOBIJOMHUTH baHK Mpo 3MiHM JaHMX, SKI BKa3zaHl y
boMy NyHKTI [IpaBuit.

5.11. HampaBnenus bankom moBimomieHs, nepeadadeHux J[oroBopoMm KpeauTyBaHHS pPaxyHKY, 3a
OCTaHHBOIO TOBigoMIeHOI banky Kiientom Agpecoro, E-mail (11 eleKTpOHHUX JOKYMEHTIB)
BBa)KAETHCS HATICIKHUM.

5.12. nsaxom nignucanss Jlogatky KimieHT 3000B A3y€ThCSI OTPUMYBATH MOIITOBI MOBITOMIICHHS BiJl
banky B HallKOPOTIII CTPOKH Ta MOTOHKYETHCS 3 THM, 10 OY/Ib-AKe MOBITOMIICHHS SIK€ HAIIAIIIO B
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banky BBakaeTbcs TakuM, 10 oTpuMaHe KIli€eHTOM 3 TPEThOTO IHS Bil MOMEHTY HAAXOKCHHS
NOB1IOMJICHHS baHKy 710 yCcTaHOBH MOIITH, siKa 00cayroBye KiieHTa 3a BKa3aHOIO0 HUM AJPecoro, SIKIIO0
HE BCTAHOBJICHO paHimry aaty GakKTHIHOTo OTpruMaHHs KilieHTOM IIbOT0 TMOB1AOMIICHHS.

5.13. KuieHT 3000B’s13aHHI OTPUMYBATH €ICKTPOHHI JTOKYMEHTH, siKi Haaiduwm Bix banky Ha E-mail
KiieHTa Ta MOTOMKYEThCS 3 THUM, IO OYIb-SKUH EIEKTPOHHUK JOKYMEHT, Haaicianuii bankom
eNEeKTPOHHO0 nmomToro Kiienty abo 3acobamu CrucTeMu BBaXKA€ThCs TAKUM, 1110 OTpuManuii KitieHToM
Ha TPETiil IeHb 3 AHs BianpasieHHs bankom Ha E-mail abo Cucrtemoro.
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I'JIABA 4. BIKPUTTS KPEJIUTHOI JIHII «KPEJJUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJAUTHOI JIHII «<KPEJUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHHs 3 Kiienrom BiamosimHoro orosopy - JloroBopy mpo BiIKpHUTTS
KpeauTHoi JiHii (Hazani - KpenutHoro norosopy) mae npaso HagaBatu Kiienty Kpenur (Kpenutn) B
Mmexax [lorounoro smimity KpenutHoi miHii.

1.2.  KpemuTHuii 10TOBIp BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mignucanHs CTOpOHAMH BiANOBIAHOTO
JlogaTtky mpo BIIKPHTTSA KPEAWTHOIL JiHil 10 3asBu-gorosopy (Hamami — Jlomatok) (y T.4 y MOPAIKY
nepenbaueHomy ['maBoro 13 Posminy II Tlpaswn).

1.3. bank BcranoBmoe Kmienty Kpemutny minito ta Hamae Kniienty Kpemut (Kpemautn) 3a
KpenuTHuM JOroBOpOM, Y BAJIIOTI Ta B MEXaxX CyMH, sIKi BU3HAa4Y€HI BiANOBITHUM JlogaTkoM.

1.4. Tlorounuii mimit KpeauTHoi niHii HE Moke mepeBuIyBaTH MakcuMaibHOro JiMiTy KpeautHoi
JiHIT, BA3HAYCHOT0 BiMOBITHUM J10J1aTKOM.

15. Kpemur (Kpemutu) B Mexxax KpenutHoi miHIT BHAA€TbCs (BUIAIOTHCS) HA CTPOK, SKHM
Bu3HavyeHui BignoBimauMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAYeHHH BIAMOBIAHUM
JlonaTtkom, aBTOMaTUYHO MPOJOBKYETHCSI HA HOBUM aHAJIOTTUHUM CTPOK, SKILO 10 MOMEHTY HacTaHHS
TepMiHy (3aKiH4eHHS cTpoKy) nii Kpeautnoi minii Bix KirienTa He Haiiuia muchMoBa 3asiBa po HaMip
npunuHUTH Ait0 KpenuTHoro moroBopy Ta BiACyTHiI (He 3acTocoBaHi) bankom mijncraBu amns
npunuHenHs Buaadi Kpenury (KpeautiB) B mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (BumaHux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
noBepuenHss Kpenuty (KpeautiB), B TOMy 4mcIi mpen’sBICHHS BaHKOM BHMOTH TNPO JOCTPOKOBE
noBepHenHss Kpeautry (KpemutiB), Bumanux B Mexax KpenurtHoi niHii, — He TsrHe 3a co0oro
npunuHeHHs KpenuTHOro moroBopy, SKIIO 3000B's3aHHS 32 HUM HE Oy/M Hale)KHO BHKOHAHI
Croponamu.

1.6. Sdxmo ixme He nepeadaderno KpenqutHum qoropopoM — natoro Bunadi Kpeauty BBaKaeThCs JCHBb
CHUCaHHS 3 BU3HaYeHoro baHkoMm paxyHky (paxyHKy st oOmiky 3aboproBaHocTi Kiienta 3a
KpenuToM) rpomoBux KOMITIB (MMOBHICTIO a00 YacTKOBO) BIAMOBIAHO 10 YMOB KpemTuTHOTrO 1O0roBOpYy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. bank mae mpaBo NPUIMHUTH BHJAdy Ta/ab0 BUMaratu JOCTPOKOBOTrO moBepHeHHS Kpeauty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAIKaX:
1.7.1.npoctpouenns crutatu KinienToM npoueHTiB Ta/ado noBepHeHHst Kpenuty (wactunu Kpenury);
1.7.2.HasBHOCTI 00CTaBHH, 5IKi CBiAUaTh MpoO Te, 110 Haganui Kiientosi Kpeaur e Oyne moBepHyTO y
CTpOKH (TepMiHN), BU3HaUeH1 KpeaAuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

1.7.2.1. naganHs [UIs 3A1MCHEHHA IUJIaTeXKIB JOKYMEHTIB, IIO0 HE BIANOBIIalOTh BHUMOTaM
3aKOHOIaBCTBA Ta BCTAHOBIIEHMM B baHKy mpaBuiiam;

1.7.2.2. napanns Knienrom y bank st orpumanss Kpeaury nokymeHTiB/iH(opMartii, 110 BUSBUIIUCH
HEJIOCTOBIPHUMH;

1.7.2.3. neBukonanus KiieHtom 3000B’s3aHb, mependaueHux KpeauTHUM HOTOBOpOM, IIHMMH
[TpaBuiiamu Ta/a00 1HIIKMU JOTOBOPAMU;

1.7.2.4. orpumannsa Kiientom Kpenuty B iHmIH (iHaHCOBIN ycTaHOBI 0€3 MOBIIOMIIEHHS MpO 1€
banky;

1.7.2.5. iniuitoBanHs npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a00 SKIO 3arajibHa
npocTpodeHa 3aboproBaHicTh KitieHTa nepe TpeTiMu CTOpOHAMU NEPEBUILIUTE PO3Mip 3a00PTrOBaHOCTI,
nepeabaueHuil 3aKOHOJABCTBOM K pO3MIp 3a00proBaHOCTi, IO € JOCTAaTHIM JUIs 1HILIFOBAaHHS
IPOIIEeTyp 32 CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mnopyueHHs: KpUMIHAIBHOTO MPOBAKeHHS poTH KitieHTa;

1.7.2.7. wneaktuBanii Kimientom KpenutHoi kaptku abo BTpatn Kiienrom KpemntHoi kapTkm, abo
3aBepiueHHs cTpoky nii KpenuTHoi kapTku, abo BinMoBu KitieHTa BiJ NMPOJOBXKEHHS CTPOKY il
KpenutHoi kapTky;

1.7.2.8. HakyaAeHHs apemTy abo iHIIOro o0TsHKeHHs 4M 3a00poHU Ha [oTouHuil paXyHOK/KOIITH Ha
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[Torounomy paxysky Kiienra;

1.7.2.9. BuHuKHEHHS mnpocTpoueHux moHaa 30 (TpuansaTH) AHIB 3000B’s3aHb 3a KpemutHuM
JIOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO MO0 TNOrameHHs MiHIManbHOTO O00O0B'S3KOBOTO
MICSYHOTO TIIATEXY) Ta 1HIIMMH AiF0uuMu KpeauTHuMu goroBopaMu ykiaaaeHUMU MK Kiientom Ta
bankowm;

1.7.2.10. cmepri Kitienra,;

1.7.2.11. 3anpoBamxenns HBY nam3Buuaiinoro pexxumy pobotu banky abo GaHKIBCHKOI cCHCTEMH
VYkpainu BiAMOBIAHO 10 BUMOT IHCTpyKIii momo opradizamii poOoTH OaHKIBCHKOI CHCTEMH B
Ha/3BUUaiiHOMY pexxumi (3aTBeppkeHa Ilocranosoro [Ipasninns HamionansHoro 0anky Ykpainu Bif
22.07.2014 Ne 435) y pa3i BAHUKHEHHS HEIITATHOTO PEXUMY, 110 YHEMOXKIUBIIOE poboTy banky abo
0aHKIBCHKOI CUCTEMHU YKpaiHH y 3BUYAHOMY MOPSAKY;

1.7.2.12. 3 inmmux migcras nependoadeHnx Kpeautaum gorosopom, mumu [IpaBunamu Ta/abo YyuHHUM
3aKOHOJABCTBOM.

1.8. V Bumanky npuiiHATTS bankom pimeHHs npo BiaMmoBy Bia Bumadi Kmienty Kpenuty, 3 mincras,
nepenbauenux KpenutHum goroBopom Ta/ado mumu [lpaBui, bank mucbMoBO MOBioMIIsiE€ PO 1€
Kiienra, na Bumory Kirienra.

1.9. llpununenns Bugadi Kpenuty (Kpeauris), nependauene m. 1.8. miei 'maBu [1paBun, BinOyBaeTbes
nuisxoM BetaHoBieHHs [lorounoro nmimity KpeauTHoi niHii y HyJlIbOBOMY 3HA4€HHI Ta OJOKYBaHHS
NpOBE/ICHHS BUIATKOBUX orepanii Ha [lotounomy paxyHky KimieHTa, KpiM BHIATKOBHX ONEparii i3
criucaHHs Ha KopucTh banky 3a0oproanocTti 3a KpenuTHuM JOrOBOPOM.

1.10. bank mae mpaBo 3aiicHutu TuM4acoBe brnokyBanus BITK (KpeanTHOl KapTku) - y BUIAIKy
BUHUKHEHHA y KiienTa npoctpoueHoi 3a00proBaHocTi 3a KpequTHUM TOrOBOPOM TPHUBAIICTIO MOHA]
30 (TpuALST) AHIB.

1.11. bauk mae mpaBo 3mificiutu mocrtiiiHe biokysanus BIIK (KpeanTHol KapTku) - y BHIAIKY
BUHUKHEHHA y KiieHTa npocTpoueHoi 3aboproBanocti 3a KpeaquTHUM TOTOBOPOM TPHBAIIICTIO MTOHA
120 (cTo nBaausATh) IHIB.

1.12. Hlnsixom mianucanHs BignosigHoro Kpenutaoro norosopy Kitient nopydae banky:

1.12.1. y pa3i HacTaHHs Oyb-sIKOTO BUTIAAKY, mepeadadenoro 1. 1.8. miei ['naBu [IpaBun, - 3aiiicHIOBaTH
JIOTOBIpHE CIHMCAaHHS BCiX IPOIIOBHUX KOIITIB, 10 HasiBHI Ha [loTOYHOMY paxyHKy, ajie He OiIbIle CyMH,
1o BianoBigae po3Mipy [lotounoro mimity KpenuTHoi miHii, cTaHOM Ha KiHEIb JHs, Ha MOTAllleHHS
3a0oproBaHocTi 3a KpenuTHuM 10roBopom.

1.12.2. ciucyBatu 3 Oynap-skoro Ilotounoro paxynky KiieHra, Binkpuroro y baHky komrtu s
norameHHs MiHIManbHOTO O0OB SI3KOBOTO MICSYHOTO TUIATEXKY, MPOIIEHTIB, KOMICIH, HEYCTOMKH Ta
IHIIKX M1aTexiB, nepeadayeHux KpeauTHum 1oroBopom.

2. PO3PAXYHKHN MI’K CTOPOHAMMU
2.1. YnponoBxk BchOoro cTpoky kopuctyBaHHa Kpemutom KiieHT 3000B s3aHmii crimauyBaTé baHky
MPOLIEHTH, PO3MIp IKUX BU3HAUEHO BIAMOBIIHO 10 NoJjoxkeHsb 1. 1.3.2.3. Jlomatky.
2.2. llponienTn 3a KOpUCTYBaHHS KpeauToM HapaxoBYHOThCS baHKOM WIOMICSYHO Ha CyMy
3aboproBanocTi 3a Kpemurom 3a Metomgom «¢pakt/360» (dakTHdHa KUTBKICTh THIB Y MiCSAIli, aJie YMOBHO
B porti 360 1HIB), 3a CTaBKOIO, BU3HAUEHOIO BIAMOBITHO 70 ToJokeHsb 1. 1.3.2.3. Jlogatky, 3 1HA BUAadi
Kpenuty o aust moBepHeHHs: KpenuTy B moBHOMY 00CsI31, SIKIIO 1HINIE HEe BUTUIUBAE 3 yMOB KpemuTHoro
JIOTOBOPY.
2.3. bank Mae mpaBo iHIimiOBaTH 3MiHY po3Mipy (QikcoBaHOI MpPOIEHTHOI cTaBKU 3a Kpemaurom
BiMOBiAHO 10 ymoB 3asBu-loroBopy (/omatky), muchbMOBO moBigoMuBIIM mpo 1e KiieHTta
PEKOMEHIOBAaHUM JIUCTOM 200 JIMCTOM 3 OTOJIOIICHOIO IIHHICTIO.
2.4. KuienT 3000B's3aHUN ynpoaoBk 14 (YOTHpHAAUATH) AHIB BiJ JaTH HaJiciaHHA baHkoM
noBimomiuenHs (1m.2.3. wiei ['masu [IpaBmi), 3’aButnchk y bank mis yxmaneHHs BiamoBigHoro Jlogatky
1o 3asBu-J{oroBopy y HOBIi pegaxiiii.
2.5. Y Bunanky He ykiuanenHs Kiiearom BignosigHoro Jlogatky mo 3asBu-/loroBopy y HOBil penaxiiii
070 3MiHH po3Mipy (ikcoBaHOI MPOIEHTHOI cTaBkM 3a Kpemutom, B TOpPAIKY Ta B CTPOK,
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BcTaHOBiIeHUH 11.2.4. uiei ['naBu [pasun, Kiient 30008’ a3anuii B 30-1eHHUN CTPOK 3 yacy HaJliCIaHHS
bankom moBigomisienns (m. 2.3. miei ['maBu IlpaBwmi), moBHICTIO moBepHYTH KpeawT Ta criaTuUTH
NPOIICHTH 3a KopUcTyBaHHS Kpeaurom, komicii, HEyCcTOWKY Ta iHIII miarexi nependayeHi Kpeautanum
JIOTOBOPOM Ha JIEHb [IOBEPHEHHS.

2.6. 3a Haganns bankiBcbkux mocnyr Kiient crutauye banky xowicii BiamoBigHo mo Jlomatky Ta
Tapudis. HapaxyBanHs komicii, BcTaHOBIEHMX KpeOUTHHM 10OroBOpPOM 3IMCHIOETBCS 1O AaTH
¢daxTruHOrO MoBepHeHHs1 KpenuTy B moBHOMY 00cs3i, SIKIIO iHIIE HE BUIUIMBAE 3 YMOB KpeautHoro
noropopy Ta 1ux Ilpasui.

2.7. lnsxom mianucanus 3assu-orosopy ta [lomarky KiieHT minTBepkye CBO€ O3HAHOMIICHHS Ta
3roJy 3 HACTYITHUMHU 3aCTEPEKEHHIMH CTOCOBHO OOUYUCIIEHHS OPIEHTOBHOT peabHOI PIYHOI TPOLEHTHOI
CTaBKH, OPIEHTOBHUX 3arajlbHUX BUTPAT 3a CIIO)KMBYUM KPEIUTOM Ta CYKYITHOI BapTOCTI CIIOKUBYOTO
KpeIuTy, BUAHOTO Ha mnifcTaBi KpenuTHoro g1orosopy:

2.7.1. wnaBeneni B JlomaTky OOYHCICHHS OpPIEHTOBHOI peaybHOi PIYHOI HPOIEHTHOI CTAaBKH Ta
OpIEHTOBHOI 3arajibHOi BapTOCTI KpenuTy [yt KiieHTa € penpe3eHTaTuBHUMU Ta 0a3y0ThCsl HA 0OpaHUX
KrienTom yMOBax KpeAUTyBaHHS 1 Ha MPHUITYIIEHH], 110 KpennTHMiA 10TOBIp 3aMUIIaTUMETHCS AIHCHUM
BIIPOJIOBXK IOTO/IKEHOT'0 CTPOKY, a baHk 1 KilieHT BUKOHatOTh cBOT 000B’S13KM Ha yMOBaxX Ta y CTPOKH,
BHU3HauUeH1 B KpeautHomy q0roBopi.

2.7.2. OpieHTOBHA pealbHAa piuyHA MPOIICHTHA CTaBKa OOYMCIIEHA HAa OCHOBI MPHITYHICHHS, IO
NpPOIICHTHA CTaBKa Ta IHON TIUIATeXi 3a MOCAYrH baHKy 3aluImaTUMyThCsl HE3MIHHUMH Ta
3aCTOCOBYBAaTHUMYThCSI YIPOJIOBX CTpoKy 11l KpeautrHoro norosopy. i po3paxyHKy peaibHOi piuHO1
NPOIEHTHOI CTaBKH, Ta 3arajibHOl BapTocTi Kpemuty st Kiienta 3a KpemuTHuM moroBopom
BPAaXOBYETHCS HACTYIIHE:

2.7.3. OpieHTOBHI 3arajibHi BUTpaTu 3a crnoxuBunuM KpeautoMm (Kpemxurom/Kpeauramu), Bumanumu
Ha migctaBi KpeauTHOro a0roBopy) po3paxoBYIOTbCS 13 NPHIIYIIEHHS, 110 B IX CKJIAJ BKJIIOYEHO
BiZICOTKH 3a KopucTyBaHHsa Kpeaurom (Kpeauramu), a Takox miaTexi 3a CymnmpoBiHi mociayru baHky,
OB 'sI3aH1 3 OTPUMaHHAM, 00cIyroByBaHHsIM Ta nosepHeHHsIM Kpenuty (Kpeauris);

2.7.4. opieHTOBHa peajbHa BIJCOTKOBAa CTaBKa po3paxoBaHa i3 mpumyiieHHs, mo Kiient Oynue
KopuctyBaTucs KpeaAuTHOIO NiHI€I0 Y TOBHOMY i1 pO3Mipi Ta yIpoA0oBK Bchoro nepioay Aii Kpeautaoro
JIOTOBOPY.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa MPOLIEHTH Ha 3aJUIIOK KOIITIB Ha [I0TOYHOMY paxyHKY
KnienTa, saxuit cpopmoBanuii i3 komriB Kpenuty (Kpeauris).

3. IOPAAOK NIOBEPHEHHSA KPEJIUTY

3.1.  Kuienr 3000B’s13anuil noBepHyTH banky Kpeaur y moBHOMy 00cs3i, CIUIATUTH HPOLIEHTH,
KOMICIi Ta 1HIII T1aTexi, nepeadadeHi KpenuTHuM 10roBopoM y opsiiKy BusHadeHoMmy [lomatkom Ta
uieto ['nmaBoro IIpasui.

3.2. Y Bumanky moBHoro morameHHs Kpeaurty (morameHHs #oro ocraHHboi dacTuHH) KirieHT
3000B’s3aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHSI) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHum 10roBopoM NMporeHTy, B TOMY YHCII1 HapaxoBaHi 3a OCTaHHIN MICSIb (YACTUHY OCTAaHHbBOT'O
Mmicsis) kopuctyBanHs Kpenurom ta BctaHoBineHi KpeuTHUM 0OroBOpoM KOMicii, HEYCTOMKY Ta 1HII
iarexi, nepeadayeni KpenutHum norosopom.

3.3. Hlnsxom mignucanns Jlogarky CTOpoHH IIAIIUN 3r0H, 110 cruiata Kpeauty, mporeHTiB, 1HIIIX
ratexiB 3a KpeauTHuM JoroBopoM Moske 3/1IHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Imaxom mnianucanas Jomatky KiieHT ymoBHOBaxkye Ta Oe3BIIKIMYHO Jopydyae baHky
3MIMCHIOBATH  JIOTOBIPHE  CIUCAaHHA  TPOIIOBUX  KOIITIB/OAHKIBCHBKHX  METaliB 3  YCIX
[Torounnx/BknagHux (nemo3uTHUX) Ta OyIb-KMX IHIOMX paxyHkiB Kiienta (Hagami —
pPaxyHOK/paxyHKH), IO BIIKpHUTI Ta/abo OymyTh BiIKpUTI HUM y baHky Ta/abo B IHIIUX OaHKIBCHKUX
YCTaHOBAX, PEKBI3UTHU SKUX 3a3HaueHi Ta/ab0 OyIyTh 3a3HaueHi B Oy/b-sIKUX JJOrOBOpax, M0 YKIAAEHI
Ta/abo OyayTh ykianeHi Mixk Kiientom ta bankom Ta/abo morosopax cTopoHoro sikux € KiieHt, y cymi,
110 He nepeBuIrye po3mip I'pomioBrux 3000B’s13aHb, TEPMiH UM OCTaHHIN AEHb CTPOKY BUKOHAHHS SKHX
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HacTaB, a00 BUKOHAHHS SKHUX MPOCTPOUYEeHO. JIOroBipHE CIIMCaHHS € TPAaBOM, a HE 000B si3koM baHky.
HasBnicTs mpaBa banky Ha goroBipHe cnucanHs ['pomoBux 3000B s3aHb y OyIb-IKOMY BUMAAKY HE
3BiIbHsAE KitieHTa Bij1 000B sI3Ky CaMOCTIIHO 3/11IHCHUTH MOTalIeHHs [ poImoBux 30008 13aHb Y BUIA/IKY
He3/iiicHeHHs: baHKOM 10roBipHOIO CIMCAaHHS B1ANOBIAHUX [ poiioBHX 30008 A3aHb, IIJITXOM BHECEHHS
TOTIBKOBUX KOINTIB B Kacy baHky a0o 0e3roTiBKOBOTO IepeKka3y Ha paxyHKH, SKi BU3HAYCHI IS
HorameHHs. BIAMOBIAHUX ['pomoBux 3000B's3aHb, SIKIIO 1HIIMH MOPSAAOK MoramieHHs [pomoBux
3000B"s13aHb He NiependaueHo KpenutHiuM 10roBopoM Ta/abo Oy/1b-sKUM 1HIITUM JOTOBOPOM.

3.5,  Cnucani B OpsAIKY TOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBChKI METAIM HAIIPABJISIOTHCS
bankowm Ha BukoHaHHs ['pomosux 30008’ a3anp Kitienrta nepen bankom.

3.6. ¥V Bumanky, SKIIO MPpH JOTOBIPHOMY ClMCaHHI baHKOM, BajroTa IpOIIOBUX KOIITiB/OaHKIBCHKI
MeTaJli Ha Oyab-IKOMY PaxyHKY/Oyab-skuXx paxyHkax KilieHTa € BiIMIHHOIO BiJ] BAJIFOTH BUKOHAHHS
I'pomioBux 3000B’s13aHb, KilieHT ynoBHOBaxkye Ta Oe€3BIOKIMYHO Jopy4yae banky cnucatu 3
paxyHKY/paxyHKiB TPOILIOBI KOIITH/OaHKIBChKI METalU B CyMi, 110 HE MEpeBHIye po3mMipy ['pomosux
3000B’s13aHb KitieHTa mepen baHkoM Ha J€Hb TaKOro CHHUCAHHS, sIKa BU3HAYA€THCS 3 ypaxyBaHHAM
KOMEPIIHOTO KYPCY/KpOC-KypCy, KUl baHK BCTaHOBIIOE CaMOCTIHHO, BUXOMSYM 3 OIEparliid, siKi
3MIMCHIOIOTHCS B 1IeH ieHb Ha BPY, Ta BYMHUTH yci HEOOX1IHI MPaBOYMHN HEOOXI1IHI JJI TOAAJIbIIOL
KyHiBIIi/IpoAaKy/ooMin BaimoTi Ha BPY 3a BcranoBnennm baHkoM Kypcom, HampaBJIeHHS TPOIIOBHX
KOILTiB OTPUMAaHMX BiJ KyMiBJII/TIPOAaXKy/0OMiHy BaltoTH/0aHKIBCbKUX MeTalliB Ha BPY Ha BukoHanHs
['pomoBux 30008’ s13aub KitienTa nepen bankowm.

3.7.  baHk, B OpsAKy JOrOBIPHOTO CIIMCaHHS, Ma€ MPaBoO JAOAATKOBO CIHMCATH 3 paXyHKY/paxyHKIB
IpOIIOBi KOMTH/OAHKIBChKI METaJIM B CyMi, HEOOXiIHIN A1 TOKPUTTA BCIX BUTpAT, MOB’SI3aHHUX 3
KyIiBICIO/IpoJakeM/00MiHOM BatoTH/OaHKIBChKUX MeTaniB Ha BPY (cmara xowiciit Ta iHIIMX
IUTATEXIB, TependaueHnX YUHHUM 3aKOHOJABCTBOM, yMOBaMH 3[iiicCHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3aboproBanocTi 3a KpenuTHIM 10TOBOPOM 31HCHIOETHCS y HACTYITHIM 4YePTrOBOCTI:
3.8.1. ¥V nepuy uepry:

3.8.1.1. IlpocTpoueHi IuIaTexi MO0 CIJIATH MPOIIEHTIB 3a KOpUcTyBaHHs Kpeaurom;

3.8.1.2. TIpoctpoueni miatexi moao nosepHeHHs Kpenuty (ocHOBHOTO OOpry);

3.8.2. VY apyry uepry:

3.8.2.1. TloToyHi miaTexi 00 CIJIATH HapaxOBaHUX MPOIIEHTIB 3a KOpUCTyBaHHI KpennTom;
3.8.2.2. TlortouHi miarexi moa0 noBepHeHHs: Kpeauty (ocHOBHOTO 60pry);

3.8.3. Y 1perio uepry:

3.8.3.1. TlpocTpodeHi muaTexi M10/10 CIUIaTH KOMICiii Ta IHIIKMX TUTaTeXiB, sKi nepeadavyeni Kpeautaum
JIOTOBOPOM;

3.8.3.2. TloToyHi TuIaTeXi MO0 CIJIATA KOMICIH Ta IHMIMX TUTaTEeXiB, ki nepeabaveHi KpeautHum
JIOTOBOPOM,;

3.8.3.3. Ilens, mrpadu Ta iHIII BHIU HEYCTOWKM Ta OyIb-sKi 1HIN TUTATEXi (Y TOMY YHCHi, aje He
BUKIJIIOUHO CYZIOBI Ta iHII BUTpaTu baHKy, MOB’sA3aH1 13 BAUTTAM baHKkoM 3aX0/1iB 1110/10 TPUMYCOBOIO
CTSATHEHHs 3a00proBaHocTi 3a KpeauTHuM noroBopom), siki moB’si3aHi 13 Kpeautnum norosopowm;
3.8.3.4. JloctpokoBi TuraTtexxi mojo mnoBepHeHHS KpeanTy (OCHOBHOTO OOpry) Ha HACTYITHUHN
MiCSIIb/MiCSILI.

3.9. KuieHT He Mae mpaBa 3MIHIOBAaTH YeproBiCTh IOTAIICHHsS 3a00proBaHocTi 3a KpeautHuUM
JIOTOBOPOM, B TOMY YHCIII IIIJISIXOM 3a3HAYEHHS B IJIATDKHUX JOKYMEHTAaX MPU3HAYECHHS IJIaTexy, 10
MOPYIIIYE YeproBicTh, BU3HauUeHy 1. 3.8. 1miei ['masu [IpaBwi. Y Bumagky HagxokeHHS Bij KiieHta
KOILTIB 3 MPU3HAYEHHSM IUIATEXKy, SKE MOPYIIy€e YeproBicTh, BU3HaueHy I. 3.8. miei ['maBu [Ipasuu,
bank npoBoauTh moramieHHs: 3a0oproBaHocti KimieHta BiAmoBimHO 10 mojoxkeHb m. 3.8. miei ['maBu
[TpaBun He3anekHO BiJ] BKazaHOTo KilieHTOM MpU3HAYEeHHS IUIATEeXKY.

3.10. bank y Bunaakax, nmepexoavyenux 1. 1.8. miei ['masu [Ipasun Ta/abo JlogaTtkoM BIpaBi BUMaratu
JIOCTPOKOBOTO TOBEepHEHH:I KpeuTy, MpoleHTiB, KOMICiH Ta IHIIMX HAJEKHUX JI0 CIUIATH IJIATEXIB 3a
Kpeautaum goroBopom, mpo 1o nucbMoBo nosijgomiisie Kiienra.

3.11. KnieHnT 30008’ 13aHMii MicTsl OTpUMaHHs MoBigoMeHHs banky, nependauenoro m. 3.10. miei ['naBu
[TpaBun, ycyHyTH TIOpYIIEHHST yMOB KpenmnTHOTO MOTOBOpY, BKa3aHWX y TIOBiOMIICHHI BIpoaoBxk 30
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(TpuALSTH) KaNEHAAPHUX JHIB 13 AHS OTPUMaHHS Takoro momigomieHHs. Skmio KiieHT He ycyHYB
BKa3aHi nopymeHHs, To KiieHT 3000B’13aHui TOCTPOKOBO TTOBEepHYTH KpeauT, mporieHTH, Komicii Ta
1HIIN HaJIeXKHI 10 CIUTATH IaTexi 3a KpeautHuM qoroBopoM He mi3Himie 31-ro KajaeHaapHOoro JTHS Bij
JIHSL OTpUMAaHHS TUChbMOBOro moBimomiieHust bauky (11.3.10. miei I'masu [IpaBmn).

3.12. OcobnuBi yMOBH, OB 53aHI 13 HaKJIQJEHHSAM apemTy Ha KomTh Ha [loTouHoMy paxyHKYy,
BKazaHoro B 11. 1.1. Jlomatky, 3a HasBHOCTI 3a0oproBanocTi KiienTa nepen bankom:

3.12.1. Y Bumanky, HakjajaeHHs apemTy Ha komrtu Kiienra, mo o0mikoByroTecsi Ha I[lorounomy
paxyHKy BkazaHomy B 1. 1.1. Jlomatky, Ta 3a HasBHOCTI 3ab6oproBaHocti Kiienra nepen bankom 3a
BiANOBiqHUM KpeauTHuM AOroBOpoM, B JIeHb HAKJIAJCHHS apeluTy, Buaada HoBHX KpenuTiB 3a
KpeautHum 1oroBopoM NpUNUHSAETHCS, JIMIT KPEAUTYBaHHS BCTAHOBIIOETHCS Y HYJIbOBOMY 3HAUEHHI.
[Ipu upomy 30epiraeTbcsi po3mofin 3aboproBaHocti Ha Timo Kpeaurty, mnpoueHTH 3a HOTro
KOPUCTYBaHHSM Ta 1HIII IJIaTexi, nmepeadadeHi KpeautHuM 10roBOpoM, - KM iCHyBaB HA MOMEHT
HaKJIaJICHHS apeliTy, a TakoX baHk Mae mpaBo He 3acTOCOBYBATH MOJOXKEHHs Imono ['peiic mepioxy,
nependaueHoro JJonatkom.

3.12.2. flxkmo ynpoxosxk 30 (TpuUAIATH) KaJeHAApHUX JHIB BiJi MOMEHTY HaKIaJCHHS apemTy Ha
rpomoBi komtu Kienra Ha IloroyHomy paxyHKy BkazaHomy B 1. 1.1. Jlomatky, - mis apemTy
NPUTTUHAETHCS, BUaada KpeTuTiB MOHOBIIIOETHCS HA YMOBAX, SIK1 TisJTH HA MOMEHT HAKJIaJeHHS apelTy.
3.12.3. flkmo ynpoaosxk 30 (TpuausATH) KaJeHAApHUX JHIB BiJi MOMEHTY HaKIaJCHHS apeluTy Ha
rpomoBi xomTn Kimienta Ilotounomy paxyHky Bkasanomy B 1. 1.1. Jlomatky, siIkum mependadeHO
BinkputTs Kiienty Kpeautnoi minii, - ais apemry He Oyne mpunuHeHa, 3a0oproBanicth KiieHnrta 3a
BiNMOBiTHUM KpeauTHUM JTOTOBOPOM, TPOIEHTH 3a KOpHcTyBaHHS KpemuToM Ta iHII TUIaTexi,
nepenbaueni KpenutHum goroBopoM, miuisararoTh cruiati KimieHToMm BIpoIOBX He Oinblie HDK 12
(IBaHAIIATH ) KAJICHIAPHUX MICSIIB 3 MOMEHTY HAKIIAJICHHS apelTy.

3.12.4. IlponieHTHA CTaBKa 3a KOPUCTYBaHHS KPEIUTOM BCTAHOBIIOETHCS Y PO3MIPI, SIKUH BU3HAUYCHUIN
y1n.1.3.2.3.2.1. lonatky, sikum nepeadadeno Biakputts Kinieaty Kpenutroi ninii. Meron HapaxyBaHHS
B1JICOTKIB BCTAHOBJIIOETHCS BiAMOBIAHO 10 1. 2.2. 11i€i ['maBu [IpaBu.

3.12.5. KnieHT crutagye npomeHTy 3a KOpuCTyBaHHs KpeauToM MoMICSIHO B TOPSIKY, IEpe10aueHOMY
JonatkoMm, 3 0COOMMBOCTSAMHU BU3HAYeHUMH UM MyHKTOM [IpaBui. IlpoueHTu 3a ocTaHHii MicAlb
KopuctyBaHHs Kpenutom, cradyroTbest KilieHTOM B MOMEHT MTOBHOTO TMOTAaIIeHHs 3a00proBaHOCTI 3a
takuM Kpenurom. KiieHT Mae mpaBo noracuti 3a0oproBaHicTs 3a KpenutoM B Oyb- sKUH MOMEHT J10
MOMEHTY CIUIMBY 12 (qBaHAALATH) KaJeHAApHUX MICALIB 3 MOMEHTY HAKJIaJI€HHS apellTy.

3.12.6. KnieHt 37iiicHIOE TOralmieHHs 3a00proBaHOCTI (Tijla, MPOIEHTIB, 1HIIMX MJIATEXIB) IUITXOM
BHECEHHS KOIITIB Ha paxyHOK baHky, pexBi3utu sikoro bank nosigomisie Knienty He mizHime 31
(TpUALATH NEPIUIOTo) KaJeHJApHOTO AHA BiJl MOMEHTY HAKJIaJIEHHS apeluTy Ha rpomioBi Koty Kiienrta
Ha [lorouHOMy paxyHKy (SKII0 apemT He Oy/ie npunuHeHo). [ToBi1oMIEHHS PO PEKBI3UTH BKA3aHOTO
y ubomy myHkTi [IpaBun Paxynky banky 3aiiicHIO€ThCSI 01HUM 200 AEKUIbKOMA 13 ClIOco01B (Ha po3cyn
banky): nucsmoBo Ha Anpecy Kiienta; CMC-nioBinomiieHHSIM a00 MOBITOMIIEHHSM uepe3 MeceHxep
Ha @i”aHcoBuii Homep TenedoHy KirieHTa; HUIAXOM HampaBieHHS MOBIIOMIJIEHHS Yy BHIJIA[L
eJIeKTpOHHOTO JIokyMeHTa Ha E-mail KiienTa abo 3acobamu Cucremu.

3.12.7. Y pasi npocrpoueHHss KiieHTOM morameHHsSM 3a00proBaHOCTI (Tia, HPOLEHTIB, IHIIUX
riarexiB), KiieHT Hece BiANOBIaNbHICTD, IepedaueHy KpequTHiuM 10roBopoM.

3.12.8. VY pasi HacTaHH4 iHIIKX 0OcTaBuH, nepeadauenux m. 1.8. miei I'nmasu [IpaBun, bank Mae mpaBo
BHUMaraTy oBepHEHHs 3a00proBaHocTi 3a Kpenutom 10cTpokoBo.

3.12.9. Inmi npaBOBiAHOCHHH, IOB A3aHi 13 MOTALIEHHSAM 3a00pTroBaHOCTI (Tij1a, MPOIEHTIB, 1HIIMX
TJIaTEXIB), PEryoThCA InMHu [IpaBriiaMu Ta 3aKOHOAABCTBOM.

4. BIAITOBIJAJIBHICTb CTOPIH

4.1. 3a HecBoeyacHe BUKOHAHHS (IIPOCTPOYECHHS) TPOIIOBUX 3000B’s13aHb 3a KpeaguTHum g0roBopom
Knient BimmkonoBye banky 3amofisiHi 30MTKM B NOBHOMY O0Cs31 Ta cIjlauye MEHIO B PO3Mipi,
nepenbaueHomy JlomaTtkom. I'pormoBe 3000B’13aHHS BBAKAETHCS TPOCTPOUCHUM 3 JHS HACTYITHOTO 3a
TEPMIHOM YU OCTaHHIM JHEM CTPOKY Ha 3/1HCHEHHs BiANOBIAHOTO IPOIIOBOr0 3000B’s13aHHs. B Oyb-
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AKOMY pa3i po3mip meHi, HapaxoBaHoi Kiienty Ha migcrtaBi KpeautHoro moroBopy He Moxke
nepesutyBatT 15% (1 ATHaOUATH BiJCOTKIB) BiJI CyMH HECBOE€YAaCHO BHUKOHAHOIO ['pomioBoro
30008 A3aHHS.

4.2. 3a mopyuieHHs 3000B s13aHb, ependadeHux Kpeautaum nqoroBopom Ta mumu [IpaBmiamu, bank
Mae mpaBo cTiarHytd 3 Kiienra mrpadu, po3mip, mifcTaBH Ta MOPSAIOK CIUIATH SKUX BHU3HAYECHO
Honatkom. Axmio Jonatkom nepeadayeni mrpadu, 1o 3aCTOCOBYIOThCS OHOPA30BO, TO Taki mTpadu
HApaxOBYIOThCS B HACTYITHOMY MICSIIi, III0 HACTAB 32 MiCSLIEM MOPYIIEHHs a00 BUSABICHHS OPYLICHHS.
Sxkmo [omatkom mnependadeHi mTpadu, IO 3aCTOCOBYIOTBCS IOMICIYHO, TO Taki ImTpadu
HApaxOBYIOTHCS MIOMICSIYHO, TOYMHAIOYH 3 HACTYITHOTO MICSIIs, 1[0 HACTAaB 32 MICSIIeM IMOpYyIIEeHHS a00
BUSIBJICHHS MOPYIICHHS. Y BHUMAJKY BUKOHAHHS BKa3aHMX OOOB S3KiB/BUMOT IITpad CKACOBYETHCS 3
HACTYITHOTO MICSIIS 32 MICSIIeM BUKOHAHHSI.

4.3. CykymnHa cyma HeycToiku (mrpad, IeHs), HapaxoBaHa 3a MopyIlIeHHs 30008’ s13aHb KitieHTa Ha
nifgcraBi KpemutHoro moroBopy, He Moke mnepeBuiryBatu 50% (I sITHECATH BIIACOTKIB) Bill CyMHU
MakcumanbHoro Jlimity KpenutHoi miHii.

4.4. lnsaxom nianucanss Jonatky CTOpOHH MiATBEPLKYIOTH J0MOBJIeHICTs CTOPiH IO T€, IO CTPOK
MO30BHOI JABHOCTI JUIsl CTATHEHHs HeycToWku (mrpady, meHi), 3a KpemuTHum moroBopowm,
NPUPIBHIOIOTECS IO CTPOKY IO30BHOi JaBHOCTI BCTAHOBJICHOI 3aKOHOM JUIsi OCHOBHOI BHMOTH 3a
Kpeautaum 10roBopom.

5. IHIIOI YMOBHA

5.1. Hapanns indopmarii mpotsirom cTpoky Aii KpeauTHoro 1oroBopy 37iHCHIOETHCS BIIOBIIHO 10
ymoB 11. 1.10 I'maBu 4 uux IlpaBui.

5.2. KpeautHuii norosip HaOyBae YMHHOCTI 3 AHA Horo mignucanHs CTOpOHaMH Ta Ji€ 10 TTOBHOTO
BUKOHAHHSI HUIMH CBOiX 3000B’s13aHb.

5.3. KiienT 3000B’s13aHUI MHCHMOBO MOBIAOMHUTH baHK Mpo 3MiHY Miclsl TPOXHUBaHHS, POOOTH,
npi3BuIma abo iMeHi, IHMMX OOCTaBWH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a
Kpeautnum goroBopom (30Kpema, ajie He BUKIIOYHO, IIpo iHiliioBani npotu KiieHTa npouenypu 3a
CIIPaBOIO PO OAHKPYTCTBO ab0 JIIKBiAIiio0, a00 SKIIO 3arajibHa MpOoCTpoUeHa 3a0oproeanicTs KirieHra
nepea TpeTiMM ocodamMM MEepeBUILUTh po3Mip 3aboproBaHocTi, nependadennit Kogekcom Ykpainu 3
npouenyp OankpyrctBa 18 >xoBTHs 2018 poky Ne 2597-VIIl (3 momanpmmmu 3MiHaAMH) K pO3MIp
3a00proBaHOCTI, 1110 € JOCTATHIM JUIS 1HIL1FOBaHHS POLIEYp 3a CHPABOIO PO OAHKPYTCTBO), YIPOIOBXK
3-X JTHIB 3 MOMEHTY HAacTaHHS TakuxX oOctaBWH. KIli€eHT Hece BCi HETaTWBHI HACIIIKH, OB s3aHi i3
HEBUKOHAHHS 000B 513Ky MOBIJOMUTH baHK Ipo 3MiHM JaHUX, K1 BKa3aHi y iboMy IMyHKTI [IpaBu.
5.4. HanpasnenHss bankoM mnoBigoMieHb, nependaueHux KpeauTHUM A0roBOpoM, 3a OCTaHHBOKO
nosiomneHoro banky Kmientom Anpecoro, E-mail (a1 eneKTpOHHUX JOKYMEHTIB) BBa)KaeThCs
HaJIC)KHUM.

5.5. Hlnsaxom mignucanHs KpenutHoro noroBopy KiieHT 3000B'si3ye€ThCsi OTpUMYBaTH IOLITOBI
NOB1AOMJIEHHS BiJ] baHKy B HAWKOPOTIII CTPOKU Ta MOTOHKYETHCS 3 TUM, 110 Oy/Ib-SKE MOB1IOMJICHHS
sKe Haaiinuio Bix baHKy BBakaeThCsl TakuM, 110 oTpuMaHe KilieHTOM 3 TpeThOro JHsS BiJ MOMEHTY
HAJXOJKEHHS MoBioMIIeHHS baHKy 10 ycTaHOBU momiTH, sika 006cimyroBye KitieHTa 3a BKa3aHOIO HUM
Anpecoro, SIKIIO HE BCTAHOBJIEHO paHilly Jary (akruyHoro oTtpumaHHd KilieHTOM 11bOro
MOBITOMJICHHS.

5.6. KuieHT 3000B’s13aHHII OTPUMYBATH €IEKTPOHHI JOKYMEHTH, siKi Haaidnum Bix banky Ha E-mail
KiieHTa Ta MOTOMKYEThCSl 3 TUM, IO OyIab-SKHH EIEeKTPOHHUN JOKYMEHT, Hajaicianuii bankom
esleKTpoHHO0 nomToro Kiienty abo 3acobamu CrcteMu BBaXKaeThCsl TAKUM, 1110 oTpuManuil Kitienrom
Ha TPETiil 1eHb 3 AHs BianpasieHds bankom Ha E-mail abo Cuctemoro.

5.7. 3wminu 1o KpeautHoro 1oroBopy MOXyTh BHOCUTHCS Y MUCbMOBIH Gopmi 3a 3ronoro Ctopin abo
B IHIIOMY MOPSAKY, iependoadyeHomy 1umu IIpaBuinamu.

5.8. bank Mae mpaBo iHIIIIOBaTH BHECEHHs 3MiH Ta/abo nomoBHeHb 10 IlpaBun Ta/abo Tapudis B
yacTUH1 YMOB BLAKpUTTS KpeauTHoi miHii. baHk iHimitoe BHECEHHS 3MiH Ta/a00 momoBHEHb 110 [IpaBun
ta/abo TapudiB B yactuHi yMOB BIAKpUTTA KpenuTHOI JiHIl MIIsIXOM MyOsikamii Takux 3MiH Ta/abo
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noroBHeHb Ha Caiiti banky Ta/abo po3MilleHHs OroJIOIIeHb PO Taki 3MiHU Ta/ab0 JOMOBHEHHS Y
3arajJbHOJOCTYITHUX MICIISIX TIPUMIIICHD OTIEPAllIfHUX Ta KACOBHUX MiApo3/iaiB banky (BigauieHns banky
TOII[0) HE MEHII, HIX 32 2 ([Ba) KaJIEHAAapHI JHI 0 MOMEHTY BBEJIEHHS 3MiH Ta/a00 IOTIOBHEHb B IO,
KpIM BHIMAJKIB, KOJU KOPOTIIUH CTPOK BBEACHHS 3MiH Ta/ab0 JOMOBHEHb B [0 HE IMepea0adueHHA
3aKOHOJABCTBOM.

5.9. YV pasi3minu HOMepiB paxyHKiB, nependadeHux Kpeautaum noroopom, CTOpOHHU MOBIIOMIISIOTH
(muceMoBO Ta/abo 3acobamu CMC-moBimomieHHs Ta/abo depe3 Mecenmkepu Ta/abo 3acobamu
Cuctemn) nipo Taki 3minu iHIy CTOpOHY HETalHO, ajie B Oyab-SIKOMY BHUIAJKY HE Mi3HiIe 3 (TphoX)
pobOYMX THIB 3 MOMEHTY BiAMOBIAHOI 3MiHM. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTpeOye YKIIaJAeHHsS
JI0JJATKOBOTO JIOTOBOPY 110 KpeautHoro n0roBopy.

5.10. KuienT, sxuii panime ykinaB KpenuTHuid JOroBOpiB HUIAXOM HiAnucaHHs J(onaTky, Mae mpaBo
npueaHatucs 10 ymoB [IpaBun Ta/abo TapudiB 31 3MiHAMH Ta JONMOBHEHHSMHU B YacTHHI yMOB
BikpuTTs KpemutHoi miHii (po3mimieni BiamoBigHo a0 5.8. miei ['maBu [IpaBwin) mmisxoM mojaHHS
BIJIMOBITHOT MMUCHMOBOI 3asIBH, SKIIO 1HIIWKA CHOCIO TaKOTO MpUEAHAHHS HE BHU3HAUYCHHWM baHkom. Y
BunaKy HenpuenHanas Kiienta no ymos IlpaBun ta/abo Tapudis 3i 3MiHaMu Ta JOMOBHEHHSIMU B
YacTUHI yMOB BIIKpUTTs KpeauTHoi jiHiT (KpiM BUTIAIKiB, nependavyeHux 1. 5.12. miei ['maBu [1paBwmn),
CropoHH TPONOBKYIOTh KepyBaThcs ymoBamu [IpaBun ta/a6o TapudiB B 4acTuHi yMOB BiIKPHTTS
KpenuTHoi minii, B penakiiii, 10 skoi KiieHT miaTBepauB CBOE IPHUETHAHHS.

5.11. flxmo 3aKOHOJABCTBOM IiepeadadeHa HEOOXIJAHICTh BHECEHHs 3MiH Ta/ab0 JIOMOBHEHH [0
Honatky, Ta/abo no uux IIpaBun ta/abo no Tapudis, y yactuni ymoB BinkpuTTs KpenutHoi ninii bank
3000B’513aH1 1HILIIOBaTH BHECEHHS TakWX 3MiH, a KilieHT, BIpOIOBXK CTPOKY, BU3Ha4eHOro baHkoMm,
3000B’s13aHMI YKJIaCTH 3aripononoBanuii bankom JlogatkoBuii 1oroBip Ta/a0bo npueanarucs a0 [paBun
ta/abo Tapudis y 3amporoHoBaHiii bankoM pemakiiii.

5.12. V Bumanky He3roau i3 3MiHamu Ta/abo nomoBHeHHsMH a0 Jlomatky, Ta/abo IlpaBun Ta/abo
Tapuois, nepenbauenumu 1. 5.11. wiei I'masu [Ipasui, KiieHT 3000B’s13aHU# JOCTPOKOBO MOBEPHYTH
Kpenut, crutatutu Bci HapaxoBaHi MPOIEHTH, KOMicii Ta iHII matexi 3a KpeauTHuM 1oroBopoM He
nizHime 31-ro KaJeHIapHOTo JHS 3 MOMEHTY BBEACHHS B JIiF0 3allpONOHOBaHMX baHkoM 3MiH Ta/abo
nonoBHeHb 10 Jlonatky, Ta/abo [IpaBun, ta/abo TapudiB y yactuni ymoB BiaAKpuTTa KpeautHoi miHii.
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TJIABA 42. JOTJATKOBI YMOBM 311ICHEHHS KPEIUTHNUX ONEPAIIIA

1. baHk Mae paBo B OJHOCTOPOHHBOMY INOPSAAKY BIAMOBUTH KilieHTY y IpoBeneHH1 KpeIuTHOI/-MX
onepauii/-iii (BizmoButH Kiienty y nHamanni Kpemury (Kpemuti) 3a JloroBopom KpenuTyBaHHS
paxyHky / mpurmauta Buaauy Kpeauty (KpemutiB) B mexax KpemurtHoi ninii 3a Kpeauraum
JIOTOBOPOM), 4acTKOBO ab0o B TOBHOMY 00cs3i (MpHU3YNMUHEHHS KPEOUTHOI/-MX omepamii/-ii Ha
HEBU3HAUYEHUH CTPOK a00 OCTaTOYHA BIAMOBA), Y pa3l BUHUKHEHHS HACTYIIHUX 0OCTaBUH: BUHUKHEHHS
3arpo3u BiiHHU, aHeKcii TepuTopii Ykpainu abo i 4acTMHHM YW 3arpo3u Takoi aHekcii, 30poitHoro
KOH(UIIKTY YM 3arpo3d HOro BUHUKHEHHs, BKJIIOYAIOYM aje He OOMEXYIOYHMCh BOPOKUMH aTaKaMH,
OJiokagamu, BICHKOBMM eMOapro, IHIMUMHU [iSIMH 1HO3EMHOTO BOpOTa, OTOJIONICHHS 3aralibHol
BIMCHKOBOI MOO1Ti3a11ii B YKpaiHi, BAHUKHCHHS Ha TEPUTOPIi YKpaiHU BIHCHKOBUX JIi, A1i CyCHIIBHOTO
BOpOTa, BUNHECHHS aKTiB TEPOPHU3MY, AUBEPCiH, Oe3NaiB, BTOPTHEHb, 010K/, PEBOIIOIIMA, 3aKOJIOTIB,
IIOBCTaHb, MAaCOBMX 3aBOPYILIEHb, EKCIIPOIpialiif, MPUMYCOBOI'O BWIYYEHHS MaifHa, 3aXOIUIEHHS
cy0’ekTiB rocronaproBanHs (iX MaifHa, TEpUTOpii TOIIO), PEKBi3MIIii, MACOBUX NMPOTUIPABHUX il
TpeTixX 0ci0, BUHUKHEHHS IHIIUX 0OCTaBHH, 5IKi 32 Cy0’€KTHBHOIO OIIHKOIO BaHKy MOXYTh CBIYUTH
Ipo Te, 0 OCHOBHY cyMy Oopry 3a JloroBopom KpenuTyBaHHS paxyHKy/KpeauTHuUM JT0TOBOpOM HE
Oyzae MOBEpPHYTO Yy CTPOKH, BU3HauYeHi J[OroBOpoM KpeauTyBaHHsS paxyHKYy/KpeiuTHHM 1OTroBOpOM,
Hajami — OOCTaBMHM TPU3YNUHEHHS KPEOUTHOI/-ux omepamii/-id. [Ipo BigMOBY y mpoBeneHHi
KpeIUTHOI/-UX oneparlii/-iii 3a JloroBopom KpenuTyBaHHs paxyHKy/KpeIuTHUM TOrOBOpPOM, YaCTKOBO
abo B MOBHOMY 00cs3i (MPHU3YNMUHEHHS KPEAWTHOI/-WX Omeparii/ii Ha HEBH3HAYCHHH CTPOK abo
octaTroyHa BigMoBa), bank nmosinomise Kiienta y nopsaxky nepeadbadeHomMy, BianoBigHo, ['maBoro 4 ta
I'maBoto 4! [Tpasun a6o B iHIIHiA JOCTYMHUIA CHIOCIO.

2. baHk Mae MpaBo BIJIHOBUTHU MPOBEJECHHS KPEIUTHOI/-MX omeparlii/-ii 3a JloroBopoM KpeIuTyBaHHS
paxyuky/KpeauTHuM 10oroBopoM y pasi, SIKIIO, 32 Cy0’€KTUBHOKO OLIHKOI BaHKy, MPUMHHUIACH s
OOcTaBUH TPU3YNIUHEHHS KPEAUTHOI/-UX omepauii/-iid, npo mo Kiient moimomiserscs bankom y
NOpsAAKy TepenbaueHoMy, BigmosizHo, I'masoro 4 ta I'maBoro 4! IMpaBun aGo B iHmMIA KOCTYMHUIA
cnocio.

3. CropoHM y3rofwid, IO pIIIEHHS NP0 BIJIMOBY Yy IPOBEIEHHI KPEIUTHOI/-UX omneparii/-ii,
BIJTHOBJIEHHS KpEIUTHOI/-MX omeparii/-ii 3a JloroBopoM KpenuTyBaHHS paxyHKy/KpeautHum
JIOTOBOPOM BHACHII0K BUHUKHEHHs/punuHeHHs: OOCTaBUH NMPU3YNUHEHHS KPEIUTHOI/-UX orepariii/-
11, baHk mpuiiMae B 0JTHOCTOPOHHBOMY MOPSIIIKY (CaMOCTiiHO) Ta y3rojukeHHs 3 KiieHToM He moTpelye.
[Tpu upomy KilieHT MOXe BIAMOBUTHCS BiJ 3I1MCHEHHSI KpEOUTHOI/-UX omepauii/-iii 3a JloroBopom
KpeIuTyBaHHs paxyHKy/KpeautHum noroBopom (ImMCbMOBO NOBiOMHMBIIM baHK mpo 1e), SKIIO
3/11CHEHHS KPEIUTHOI/-UX orepariii/-iii 3a JloroBopom kpeauTyBaHHs paxyHKy/KpeauTHum 1oroBopom
BTpaTuTh A KiieHta iHTepec miJ yac abo micis MpU3YNUHEHHs KPEIUTHOI/-uX omepaii/-ii bankom
BHACJI1/10K BUHUKHEHHsI OOCTaBUH NMPU3YNUHEHHS KPEIUTHOI/-UX orepartii/-ii.

4. B pa3i npuitHiarts baHkoMm pilieHHS Mpo BIIMOBY Yy IMpPOBEACHHI KPEeIUTHOI/-UX omeparii/-id 3a
JloroBopoMm kpenutyBaHHS paxyHKy/KpeauTHUM 10roBopoM (ITpU3yNMHEHHS KPEAUTHOI/-MX orepariii/-
11 Ha HEBHM3HAYEHUH CTPOK abO OCTATOYHY BIJMOBY)/BIIHOBIICHHS KpPEIUTHOI/-MX omeparii/iit
BHACJI1/I0K BUHUKHEHH/TIpUnHEeHHs: OOCTaBUH MPU3YyNMHEHHS KPEAUTHOI/-uX onepanii/-ii, KimieHnT He
3BUIBHAETHCS BiJI BUKOHAHHS CBOiX 3000B’s3aHb 3a JlOroBOpoM KpeAuTyBaHHs paxyHKY/KpeautHum
JIOTOBOPOM.

5.V pa3si cynepeuyHocti Mix J[ogaTkoBUMH yMOBaMH 31HCHEHHS! KPEIMTHHUX OMepalii, mepegdoadeHnx
I'maBoro 4° IlpaBun Ta yMmoBamu, sKi mepenbaueHi Oy ab-IKUMHE iHIEME TyHKTamu [pasun/JloroBopy
KpeIuTyBaHHs paxyHKy/KpeIuTHOro 1oroBopy, nepeBakHy cuiy MaroTh J1o1aTKkoB1 YMOBH 3/1ilICHEHHS
KpeIMTHHUX oTiepalliii, siki mepenbaueni I'masoro 42 [Ipasui.

6. Kiient 3000B’s3yeThcst He BUKOpUCTOBYBaTH Kpeant/Kpenutu oTpumanuii/-i BiANOBIAHO 10
JloroBopy kpeauTyBaHHs paxyHKy/KpeauTHOro moroBopy [uis pO3paxyHKiB, mpsmMo abo
OTIOCEPEIKOBAHO, 3 OYIb-SIKOI0 OCOO0OI0 1O SKOI 3aCTOCOBYIOTHCS CHEIlialibHI €KOHOMIYHI Ta iHIII
oOMexxyBalbHI 3axoau (caHkIlii) mependaveni 3akoHoMm Ykpainu «IIpo caHkilii» Ta/abo caHkIii, sSKi
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3aCTOCOBYIOTHCSI BIJIMOBITHO JI0 PIllIEHh KOMIETEHTHUX OpraHiB €Bporenchkoro coro3y, CromydeHnx
mratiB Amepukn, Oprasizarii 00’ eTHaHUX HaIliif, Ta/ad0 1HII CaHKIIIi, IO BU3HAIOTHCSA YKPAiHOMO, Y
nopsiKy, Bu3HaueHoMy KabGinetom MinicTpiB YKpaiHu, BIANOBIIHO 10 MIKHAPOIHUX JOTOBOPIB
VYkpaiau a0o pimeHp MbKIepKaBHUX 00’ €THaHb, MDKHAPOIHUX, MDKYPSIOBUX OpraHizamiii, yuyactb y
akux Oepe YkpaiHa, a TakoXX 1HO3EMHHUX JIep)KaB, IIOJAO 3aMOPOXKEHHS AaKTHBIB, OB’ SI3aHUX 3
TEPOPU3MOM Ta HOro (DiHAHCYBaHHSM, PO3IMOBCIODKCHHSIM 30p0i MacoBOTO 3HHINEHHS Ta MOro
(diHaHCYBaHHSIM, a00 0OMEKEHHS OYyJIb-SIKOTO JIOCTYITY JI0 HUX YU 3a00pOHM MPOBEACHHS (hiHAHCOBUX
oreparii (Mi>kHapOIH1 CaHKIIi1).
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TJIABA 5. KYHIBJISI/ITIPOJAK/OBMIH IHO3EMHOI BAITIOTH/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAKY/OEMIHY ITHO3EMHOI BATTIOTU/BAHKIBCBKHX
METAJIIB BAHKOM HA BAJIIOTHOMY PUHKY YKPATHM 3A JOPYYEHHSIM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a Topy4YeHHSIM Ta 3a 1Oro paXyHOK BiJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBJIIO/TIpo1aXk/00MiH Ha BamroTHoMy PHHKY iHO3eMHOI BamtOTH/OaHKIBCHKUX METATIB B MOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM, ITUMH [IpaBuiamu Ta BinmoBigHuM JJoroBopom.

1.2. Tlocnyru Hamarothcs bankom micis yknagaenas Kimientowm i3 bankowm BignosigHoro Jlororopy.
1.3. KoukpeTHi YMOBH KymiBIi/poaaxy/ oOMiHy iHO3eMHOi BaJltOTH/OaHKIBCHKHX METAJiB: CyMa,
BH/I BAJTIOTH, OOMEKEHHS 10 KypCy KyHiBIIi/IpoaaKy/0OMiHy 1HO36MHOI BAJIFOTH/OaHKIBChKUX METAIIB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI yMOBH OOyMOBIIOIOTHCS bankoMm y BiamoBigHux 3asBax, AKi €
Honatkamu 1o Jlorosopy.

1.4.  OdopmieHi 3asBu € CKIAI0BOIO Ta HEBLI €MHOIO dacTHHOW [loroBopy Ta mux [IpaBmi. bank
noBeprae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO 1HO3EMHOI BAIIOTH B Pa3i BIACYTHOCTI JOKYMEHTIB, SIKi
noTpiOHI 1y1s KymiBii iHo3eMHOI BaimoTH Ha BPY Ta mus 3xilicHenHss bBaHkoM BaJllOTHOTO HArJsidy, a
TaKOX SIKIIO BiJICYTHI JOKYMEHTH, SKi MOTPIOH1 Ui BCEOIYHOr0 MOTIMOICHOTO aHali3y 1 mepeBipKH
orepanii Ta ii yYaCHHUKIB 3 METOO BUSABIICHHS CyMHIBHOT BaJIIOTHOI OIEparlii.

1.5.  Ino3emHa BamoTa/0aHKIBChKI MeTaiH, siKi npuadani bankom Ha BamtotHomy Punky Ykpainu 3a
paxynok Kiienra, € Bnacuictio Kitienra.

1.6. bBank 3aificHIOE KyHiBIIO/MPOJaX/O0MIiH 1HO3EMHOI BamlOTH/0aHKIBCHKMX MeETaliB Ha
BamorHomy PunKy 3rigHO BKa3iBok 3a3HadeHuX Kiientom y 3assi.

1.7. [ns 3pificHeHHs KymiBIi/mpoAaky/oOMiHy 1HO3eMHO! BalrOTH/OaHKIBChKUX MeTaniB KiieHT
3000B’s13aHMI 3a0€3MeYnTH HasiBHICTh KOIITIB HA BKazaHuX banky PaxyHky B cymi, HEOOXimHiN ams
BUKOHAHHS 3asBU Ta CIUIATH 1HIIMX IUIATEXK1B, BIAMOBIAHO 10 3aKOHOIABCTBA.

1.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 Paxynky Kiienrta komru B cymi, HEOOXiaHINA 1ist
3MIHCHEHHS KYMIBIi/Mpoiaxy/oOMiHy 1HO3eMHOi BallOTH/OAHKIBCBKUX METaliB Ta MPOBOJIUTH
BIJIOBIAHY OIEparlilo.

1.9. bank 31iiicHIOE KYyMIBJIIO 1HO3EMHOI BaJTIOTH 3a jAopydeHHsAM KilieHTa, B JeHb OTpUMaHHs
B1ioB11HOI 3asiBU /10 10:00 ro., 32 HACTYITHUMH MOTOYHUMH HETOPTOBEILHUMH OTEPAIlisIMH:

- B HE3HAYHOMY po3Mipi (B pa3i BiICyTHOCTI 03HaK JpOoOJIeHHs BaJIOTHOI onepartii);

- 3 OIUTATH BUTPAT HA JIIKYBaHHS B MEJIMYHUX 3aKJa/laX IHO3EMHOI Iep)KaBH;

- OIJIATH BUTPAT HA TPAHCIIOPTYBaHHS XBOPHX;

- OIUIATH BUTpAT, OB’ SI3aHUX 31 CMEPTIO TPOMA/JISIH 32 KOPAOHOM (TPaHCIIOPTHI BUTPATH Ta BUTPATH Ha
MOXOBaHHS);

- OIUIATH BHUTPAT HA HaBUaHHS (BUKIIOYHO /IS OIUIATH HABYAIBHOTO TPOIECY); MEepeKa3dy KOIITIB,
OTPUMAaHUX SIK OIIaTa Mpalli Hepe3uAeHTaMH B YKpaiHi;

- IepeKas3y MeHCiH, alliIMEeHTIB;

- epeka3y KOILITIB Ha cyMy, 1o He nepesuirye 50 000 €Bpo, abo Ha cyMy, €KBIBaJIEHTHY 3a3HaueHii
cyMmi 3a odiuiiHuM KypcoMm HamioHnansHoro OaHky VYkpaiHM Ha JaTy 3A1MCHEHHs oleparii, 110
3MIMCHIOETCS Ha TMIJACTaBli BHUPOKIB, pillleHb, yXBaJl 1 IMOCTAaHOB CYJOBUX, CIITYMX Ta I1HIINX
NPaBOOXOPOHHUX OpraHiB, a TaKOX 3 METOK OIUIAaTH BHUTPAT IHO3EMHUM CYAOBUM, CIiT4WM,
HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYAlO4M CIJIaTy MOAATKiB, 300piB, IHIIUX
000B’SI3KOBUX TJIATEXKIB).

1.10. Inmi noTo4yHI HETOProBeNnbHI omeparii, oo He nepeadadeHi nm. 1.9. naHOro myHKTY,
3JIIACHIOIOTH B MOPSIKY nependoaueHomy nm. 1.11. mynkry 1 I'masu 5 Po3ainy 11 TlpaBui.

3asBM Ha KyMiBIIO 1HO3eMHOI BairoTH, oTpuMaHi bankom micis 10:00 rox mpuiimarotbes bankom
MPOTSITOM MTOTOYHOTO JIHS Ta BHKOHYIOTHCS HACTYITHOTO OMEPAIiifHOTO JTHSI.

1.11. Omnepauii, 3 KymiBJi iH0O3eMHO{ BaJIIOTH 32 TOTOYHHUMH HETOPrOBEIbHUMH OMNEpAIlisiMH, 10 HE
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nependaueni mm. 1.9. I'maBu 5 Po3ainy II nux [IpaBun, Ha cymu (B eKBiBaJeHTI 3a OQIiLIHIM KypcoM
TPHUBHI 70 1HO3EMHHX BaJIOT, yCTaHOBJIeHMM HamioHansHUM OaHkKOM YKpaiHM Ha AaTy 3MIHCHEHHS
orepartii), Skl EPEeBUILYIOTh po3Mip, nependauenuit crarrero 20 3akony Ykpainu “Tlpo 3amoOiranus
Ta MPOTHIIO Jierajizamii (BIIMUBAHHIO) JOXOJIIB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIICHHS ', MOXYTh OyTH BUKOHaHI
micins nmomanHs KiienTtom mokymeHTiB (iH¢opwmarii), 3 MeTow 3abesneueHHs baHkoM 3miliCHEHHS
J0JIATKOBOTO aHAJII3y JaHO1 orepairii Ta ii y4acHUKIB.

[Tepenik 101aTKOBUX AOKYMEHTIB HE € BUUYEpIHUM. BaHK caMOCTiIHHO BHM3Hayae oOCAT Ta Iepenik
JOJJATKOBUX JOKYMEHTIB 32 YMOBH 3a0€3MeUeHHs] BUKOHAHHS JTOCTATHOCTI Ta a/J€KBATHOCTI BXKUTHX
3aXO/B.

1.12. bBask 3HiCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4YeHHsM KilieHTa B JI€Hb OTpPHUMAaHHS
BIJIMIOBIHOI 3as1BH, B pa3i ii orpuManHs 10 10:30 roz. 3asBu Ha NpoAaXK 1HO3EMHOI BaJIOTH, OTPUMaHi
bankom 3 10:30 rox. (BKIOYHO) NpuiiMarOThcsi baHKOM Ta BUKOHYIOTHCS HacTynmHOro OnepariiifHoro
JHSL.

1.13. bask mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOTX 000B’SI3KiB 00 KYIiBJIi/IPpoaaxKy/00MiHy
1HO3EMHOI BaJIIOTH, Y BUTIAJKy HAsIBHOCTI ITiICTaB yBa)kaTH, 11O 115 BaJIOTHA OIepallis € CYMHIBHOIO a00
3 IHIIMX MiJCTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOZABCTBOM.

1.14. bank noBepTae 0e3 BHUKOHAHHS 3asBU MPO KYMIBIKO 1HO3EMHOI BalIOTH B pa3i BiACYTHOCTI
noKyMeHTiB (iH(opmarlii), siki moTpiOHI AN 3A1MCHEHHS JT0AaTKOBOTO aHANi3y 1 MEepeBipKU  omepartii
Ta 11 yYaCHHKIB 3 METOIO BUSIBICHHS CYMHIBHO1 BAIFOTHOI OTiepariii.

1.15. bank mae mpaBo BiJCTYNHTH BiJl BKa3iBOK, BU3Ha4eHUX B 3asBi KitieHTa K10 32 0OCcTaBUHAMU
cipaBH 11e HeoOxiaHo B iHTepecax Kuienrta i bank He mir 3aBuacHo HaaicnaTu 3anut Kiienty abo He
OTPHMAaB CBOE€YACHO BiJIOBI/II Ha CBiii 3aITUT.

1.16. bank BUKOHYE€ BCi 3000B's13aHHS Ta 3/[IHCHIOE BC1 MpaBa, K1 BUILTUBAIOTH 13 JOTOBOPIB, YKJIaIEHUX
Ha BamotHomy PuHky.

1.17. bank Mae mpaBO BIAMOBUTHCS BiJI BUKOHAaHHsS CBOiX OO0OB’s3KiB 3a JloroBopom, SKIIO IIe
BUKIIMKAHO HEMOXIIUBICTIO, 3 HE3QJICKHUX BIJ] HHOTO MPUYHMH, BUKOHATH BKa3iBku KirieHTa,
BifcyTHicTIO Ha Paxynky Kiienta komriB (qoctaTHboi cymu), abo HemepepaxyBaHHsM KiieHTom y
BU3HAYEHI CTPOKH KOIITIB, HEOOXITHHUX JJIsl BUKOHAHHS JOpYy4YeHHs abo mopymeHHs KiieHToM ymoB
Horosopy.

1.18. BaHK KOHTPOJIOE IIOBHOTY CIIATH BCIX HEOOXITHUX IJIATEXKIB, sIKi epedadeHi 3aKOHOJaBCTBOM.
Crinara 3a3Ha4€HUX IUIATEXIB 3/IIHCHIOETHCS 3a paXyHOK KomTiB KiieHra.

1.19. ¥ Bumaaky oOMeXeHOI UM BiICyTHROI TpOIo3ullii Ha BamoTHoMy PUHKY BaTtoTH, sIKa KyTUISETHCS
Knienty, KnieHT nae cBoto 3rofy Ha Te, 1110 32 paxyHOK HOro KOIITIB B HalllOHAJIBHIM BalltoTi YKpaiHu
OyJle KyIjeHa 1HIIa 1HO3€MHa BalltoTa/0aHKIBCbKI METajH, Ki Hajajll BUKOPUCTOBYBaTUMETbCS IS
KyMiBJIi HOTpiOHOT oMy 1HO3eMHOT BaIIOTH/OaHKIBCHKHUX METaJliB HA MXKHAPOAHUX BAJTIOTHUX PUHKAX.
1.20. Y Bumagxy oOMEXEHOT0 YM BiJICYyTHHOTO MONMUTY Ha BamorHOoMy PuHKY Ha BamoTy/0aHKIBCHKI
MeTai, ski npoaatotbest Kimienrom, KitieHT nae cBoro 3romy Ha Te, 10 3a paXyHOK Horo KomriB Oyje
KyIUIEHA 1HIlIa 1HO3€MHAa BaJlt0Ta/0aHKIBChbKI METAIM HA MIKHAPOAHUX BAJIOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BANIOTY YKpaiHU Ha BAJIFOTHOMY PHUHKY YKpaiHH.

1.21. Kuient 30008's13aHmi TpuiiHATH BiJ baHKy Bce BUKOHaHEe HUM 3a JloroBopoM.

1.22. KiieHT caMOCTiiiHO BHU3HaYa€ YMOBH KYMIiBJII/TIPOAaKy/0OMiHY 1HO3€MHOi BaltOTH/OaHKIBCHKUX
MEeTaJiB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. Kowmiciitna BuHaropoaa, siky KimienT crmauye banky 3a HafaHi MociyTH, Bu3HadaeTbes: Tapudamu
banky.

2.2. SIxmo KimieHT BiAMIHUTH JaHe HUM BaHKy HOpy4eHHS B LIOMY YM B YaCTHHI IMICIs YKJIaICHHS
baHkoM BiIMOBITHUX JTIOTOBOPIB 3 TPETIMU 0COOAMU, TO BiH 3000B's13aHUl OTUIaTUTH baHKy, mpoTsAroM
10 (ecsiTi) IHIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy Opy4eHHs, TOHECEH! HUM BUTPATH.

2.3. Y Bunaaky 4actkoBoi BigMminu KiieHTom nopydeHHs, baHk oTpuMye KOMICiiiHy BMHaropoay B
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YaCTHHI MPOMOPIiiHINA 10 BUKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UTBIIYBAaTH PO3Mip KOMICIHHOT BMHAropoad y BHUIIAJIKY  JIOCTPOKOBOTO
BUKOHAHHS MOKJIaIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Knient nopyuae banky camocTiiHO yTpuMyBaTH Halle)KHY HOMy 3a BUKOHaHHS X lIpaBun Ta
JloroBopy KOMiCiiiHy BUHAropoy:

- 3 KOIITIB, Kl 3HaXOAAThCS HAa PaxyHKy BiAmoBigHO 10 yMOB 11. 1.7. miei 'maBu Ilpasun;

- 3 KOWITiB BUPYYEHHUX BiJ] MPOJAXy 1HO3EMHOI BAIIOTH.

2.6. 3a 3pgilicHeHHsS OOMIHY 1HO3eMHOI BaltOTH/OaHKIBChKMX MeTaiiB KiieHT nmopyudae baHky
CaMOCTIMHO YTpPUMYyBaTH HAJIEXKHY HOMYy KOMICIiHY BHHAropojay 3 KOIUTIB, IO OOJIIKOBYIOTHCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTIOTH/0aHKIBCHKIX METAIIIB.

2.7. Bci onepariii Ta po3paxyHkH 3a JJoroBOpom 311IHCHIOIOTBCSI B CTPOK HE OljIbIlIe ABOX OaHKIBCBKUX
JIHIB 3 JTHS 3apaxyBaHHs BiIMOBIIHOT CyMH KOIITIB HA KOPECIIOHJCHTCHKUH paxyHOK baHky.

3. BIAITIOBILJAJIBHICTDH CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi 1o/ABiitHOI 00mikoBoi ctaBku HBY Bix cymu ekBiBajeHTa iHO3eMHOI BaJllOTH/BApPTOCTI
0aHKIBCHKOTO METaITy, SIKHH I UIArae mpua0aHHIO/TIPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXEH JIHb ITPOCTPOYKH.

3.2.  bank He Hece BiNOBIAIILHOCTI 32 HEBUKOHAHHS (HECBOe€4acHe BUKOHaHHs) 3astB KurieHTa, sIKII0
TaKe HEBUKOHAHHS BUHMKIIO y 3B’S3KY 13 3MiHaMu y 3aKOHOAABCTBI a00 3aKOHOJABCTBI 1HIIMX KpaiH,
K1 YHEMOXKJIMBITIOIOT BUKOHaHHs banky 3asB KiienTa Ta iHmmx 30008’ s13aHb 32 JloroBOpOM Ta IUMU
[IpaBunamu, a TaKOX 13 IPUYKH, K1 3aiexanu Big Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTb HafaBatucs Knienty nociayru 3 npojgaxy Ha BPY HangxokeHb iH03eMHOT BaJIIOTH
Ha [loTounmii paxyHok Kiienrta 6e3 orpumanns Big Kimienrta 3asB (ABTOMaTHYHMIA TPOAAXK BAITIOTH) B
pasi ykJaJieHHs MK HUMU J[oroBopy npo aBTOMaTHYHUI MPOJjaK BAIFOTHUX HAJIXOMKEHb HA PaXyHOK.
bankoM MoxyTh HamaBaTucs KiieHTy mocimyru 3 kyniBiali Ha BPY iHo3eMHOI BamioTu 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienra 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHYHa KyHIiBIS BaJlIOTH) B pasl yKJIaJeHHS MDK HuMmMu JloroBopy mpo
aBTOMATHYHY KyMiBaO BamoTH. [locmyrm ABTOMaTMYHOI KyMiBJIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAJIXO/pKeHb KomTiB Ha [lotounwii paxynok KiieHTa, 1o Hamgilnumi 3 paxyHKY
Knienra B banky ans 3aificHeHHs MiINPUEMHMIBKOI JISUIBHOCTI 3 CyM BiJ PETYJSPHOTO MPOJAXy
1HO3EMHOI BTIOTH KJTieHTa 0€3 TTOIaHHs 3as1B, 3T11HO 3 [[paBriiaMmu HaaHHS KOMIUIEKCHUX OaHKIBCHKUX
HOCIYT FOpUIMYHUM ocobam Ta GizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHKY, po3miennmu
Ha Caiiti banky.

4.2. Hlnaxom yknaneHHs J[oroBopy npo aBTOMaTUYHHUNA MPOJaXK BAFOTHUX HAJAXO/KEHb HAa PaXyHOK,
JoroBopy mpo aBTOMaTtuuHy KymiBito BamoTH KimieHT nopydae baHkoB1 Bij BiacHOro iMeHi
3MiHCHIOBAaTM ABTOMATHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3TOKEHHUX BiMOBiTHO [I0rOBOpOM PO aBTOMATUYHHI MPOAAXK BATIOTHUX HAJIXOJKEHb HAa PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.

4.3.YmoButa. 1.3, 1.4,1.9-1.12,1.22, 2.7 rnaBu 5 po3ainy Il [TpaBui He 3aCTOCOBYIOTHCS 710 BITHOCUH
banky ta KiienTa 11010 ABTOMaTHYHOTO PO/IaXy BAIIOTH Ta ABTOMAaTHYHOI KYIIBJIi BaJIOTH.

[amn ymoBu wi€i riasu 5 posauty II Ipasun 3actocoBytorbest 10 BiiHocHH banky Ta KiienTa mono
ABTOMAaTHYHOTO MPOJAXXy BaTIOTH, ABTOMATHYHOI KYIMIBJII BaJIIOTH B YaCTHHI, SKa HE CylepeuuTh
yMOBaM BiAMOBiAHO J[OTOBOpY TMpO aBTOMAaTHYHWN TMPOJAX BATIOTHUX HAIXOJKCHb HA PaxXyHOK,
JloroBopy mpo aBTOMaTW4HY KymiBiio BamoTu. [Ipu 1pomy, skmo JloroBopoM npo aBTOMAaTHYHUIN
MPOJaK BATIOTHUX HA/IXO/KEHb Ha paXyHOK Ta/abo JloroBOpoM Mpo aBTOMATHYHY KYIIIBIIIO BaJTIOTH HE
nepeadaveHo iHIIe, To 10 oneparliil 3a fopyueHHsm KiieHTa 11010 ABTOMaTHYHOTO NMPOJAKy BaTIOTH
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Ta/a00 ABTOMAaTWYHOI KymiBJi BaioTu yMoBH 1.a. 1.6-1.8, 1.15, 3.1-3.2 rnasu 5 pozainy Il IIpasun
3aCTOCOBYIOTHCSI QHAJIOTIYHO SIK JI0 JOpYy4YeHb 3rimHo 3 3asBamu KitieHTa Ha KyIiBIIIO/TIPOIax/00MiH
1HO3eMHO1 BaJFOTH/OAHKIBCBKMX METaJiB (B TOMY YHCJi BCIOAM 3aMiCTh 3asB HEOOXiAHO pO3yMiTH

JloroBip mpo aBTOMaTHMYHUN MPOJAX BAIIOTHUX HAAXO/KEHb Ha paxyHok abo Jloroeip mpo
ABTOMATUYHY KYITIBIIIO BAJFOTH).
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I'JIABA 6. HAJAHHS IOCJIYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrai nux [IpaBun, Hanae noctyn Kiienty qo Cucremu, sika 3abe3neuye MOXIUBICTh
muctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B nux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3MiCHIOBAaTH omeparlii 3 Bukopuctansm bIIK;
- 3nificHIoBaTH oneparlii 3a Paxynkamu Kiienra ta orpumyBatu iHdopmarito mpo ctan PaxyHky
Kitienra;
- 3MIACHIOBATH orepalii 3 ykiaganus / po3ipBanus JloroBopy 6aHKiBCHKOTO BKJIAy;
- 3aMOBJISITH Ta/ab0 3MiHIOBaTH YMOBHU HaslaHHsa KitieHToBi bankom mociyr, nependadyeHuX [MUMHu
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBaTu Biag baHky iH(doOpmariito, O CTOCYEThCS HaIaHHS
bankom nocnyr, nependayenux uumu llpasunamuy;
- 31IHCHIOBATH HaslalITyBaHHs CUCTEMH;
- 3IiACHIOBATH 1HIII Aii, nepenbadeHi [lociOHrKOM.
1.3. OOcnyroByBanHs B CHUcTeMI 31 CHIOETHCS IUISIXOM:
- CTBOpEHHS, iepecuiians B bank ta 00pooku Enextponnnx nokymentis (EJI),
- 00MiHy Mik CTOpOHaMH 1HIIOK 1H(POPMAIIIEIO Y BUTIISAI €IEKTPOHHUX MMOBITOMIICHB 1 (ailiB.
1.4.  Jloctyn KimienTa (ta/abo [IpencraBuuka, 3a HasBHOCTI BiIMTOBITHOTO OOCSTY TIOBHOBAXXEHB) 710
Cuctemu 31HCHIOETHCS 3a JOIIOMOTOI0 Mepexi Internet.
1.5. Tlocmyru Cucremu Hamatotbest Kimienram y WEB Bepcii Ta B MoOiTbHEX 3acTocyHKax CucTeMu
JUTSI IPUCTPOIB SIK1 MPAIIOIOTh Ha omnepamiiaux cucremax i0S ta Android.
1.6. Hocryn no Cucremu KiienT orpumye micis 3aBepienns peectpaii Kiienra six Kopucrysaua B
WEB gepcii Cuctemu abo B MOOUIIBHOMY 3acTOCYHKY CHCTEMH.
1.7.  [ns 3aificHeHHs peecTpaiii Ta moganemoro aoctyiy 10 Cuctemu KirieHTOBI HEOOXiTHO 3alTH
na caiitr WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaKUTH Ta BCTAHOBUTH
Ha MoOinbHuil npucTpili/mopratuBHui nipuctpii KomienTa BigmoBigHWNA MOOUTBHUI 3aCTOCYHOK
Cucremu (sikio BigmoBigHuil mpuctpiii KitieHta npaiitoe Ha 6a3i onepariiiiHoi cuctemu 10S MoOLIBHUIA
3acTocyHOK CHcTeMu HeoOX1JHO 3aBaHTaXHUTHU 3 App Store, sIKIIO BiAnoBiAHMNA npuctpiid Kiienra
npairoe Ha 06a3i omepauiiiHoi cucremMu Android MoOunbHUE 3acTocyHOK CHCTeMH HEOOXiAHO
3aBaHTaxutH 3 Play Market).
1.8. Peecrpanis Kmienta B Cucrtemi 3A1MCHIOETbCS BIAMOBITHO 10 YMOB Ta B TOPSAKY, IIO
nepeabaueni [TocioHUKOM.
1.9. Ilicna peectpauii Kiienta B Cucremi, Kiient HaOyBae mnpaBa BUKOpUCTaHHS CucTemu
BIJINMOB1THO 710 YMOB 1tuX [IpaBui.
1.10. ITinTBepmxenns (moromkeHHs) KiieHtom omeparniii, mpaBo4uHiB, iHImMX Aiii B Cucremi
BifOyBaeThes 3a nomomoroto [Ipocroro EIN Kimienra Biamosigao 10 ymoB 1. 3 miei [maBu [TpaBui.
1.11. Cucrema € BnacHicTio banky. ABTOpchKi TpaBa Ha CucTeMy Ta JOKYMEHTAIIO J10 Hel HaJIeXKHUTh
banky Ha mifcTaBi J0TOBOpPY 3 po3poOHHMKOM. KITi€HTy mepenaeThcsi JUINE MPaBO BUKOPUCTAHHS
Cucremu.
1.12. KimieHT 3000B’s3aHWi MaTh HEOOXiJHI TEXHIYHI Ta MPOrpaMHI 3aco0M I HAJEKHOTO
¢yukuionyBanus Cucremu. Ilepenik BUMOr 10 TexHIUHOro 3a0e3neueHHs (GyHKIioHyBaHHs CucteMu
MicTuthes B [TociOHUKY.
1.13. KuienT He Mae npaBa BTpydaTucs B poboTy Cuctemu abo BHocuTH y CrcteMy Oy/b-sIKi 3MiHH,
AK1 He 00yMoBieH1 uumu IlpaBunamu.
1.14. KuieHT He Mae mpaBa nepefaBatu iHGpOpMaLio, HeoOXiaHy Ui Bxoay 1o Cucremu (30kpema,
ane He BukIo4yHO Jlorin Cucremu ta Ilapons no Cucremu) iHIIMM 0coOaM Ta BHUKOPHUCTOBYBATU
Cucremy 15 IHIIHX IiJIeH, HIX 1e nepenbadeHo umu [IpaBunamu.
1.15. Jlns Hanme))XHOTO OTPUMAHHS MOCTYT 3a nonomororo Cucremu KopuctyBad 3000B'13y€eThCs:
1.15.1.  cBO€YacHO BCTAHOBIIOBATH JOCTYITHI OHOBJIEHHS ONepaliiHOi CHCTEMH 1 JOJaTKiB Ha CBOEMY
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MoGiTbHOMY TNPHCTPOi / TOPTATUBHOMY MPUCTPOI, IO BHUKOPUCTOBYETHCSA JUIS TIAKIIOYECHHS
KopucryBaua no Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'1oTepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, 110
BUKOPHUCTOBYEThCS Ui miakmoueHHs Kiienrta no Cuctemu (B TOMYy 4YHCII s BCTaHOBJICHHS Ta
BUKOPUCTaHHS MOOITBHOrO 3acTocyHKy CHCTEMH) CydacHe aHTHUBIpYCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIOBAaTH Ha Takuil MOOIIBHUN NPUCTPINA/TIOPTATUBHUM TPHUCTPIH OHOBJICHHS
aHTHUBIpYCHUX 0a3;

1.15.3. He BCTaHOBIIOBATH Ha KOMIT t0Tepi / MoOUIBHOMY MPUCTPOI / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPUCTOBYETHCS Juis migkiaroueHHss KopucrtyBada 1o Cuctemu (B TOMY YHUCII Ui BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKY CHCTEMH) HENIIEH31iMHI omepamiiHi CHUCTEMH YW 1HIII
nporpamMu (3aCTOCYHKH), IO MOXYTh 3aBAATH IIKOJU TAKOMY KOMIT I0Tepy / MOOIIEBHOMY MPUCTPOFO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wse minkmouarucs a0 Cucremu uepe3 Wi-Fi Touku myOaidHOro 10CTYyMY, SIKi HE BUMAararoTh
imeHTrdiKaIii mpyu miaKIroYeHHI (BBEICHHS IS M1IKIIOUYCHHS IEPCOHATBHUX JIOTIHY Ta MapoJs);
1.155. w©e 3ammmaru cBiii komm'torep / MoOinbHMH TNPHUCTPi / MOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SIKOTO 3/11iCHIOEThCs oTpuManHs Kimientom nocinyr banky, 6e3 Harmsiay.

2. EJEKTPOHHUH JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIepeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOJAHHSL.
2.2. I3 BuxopucranHsm Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omnepariii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJI, Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIK1 JI03BOJIEHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu CHUCTEMH.
2.4. EJl (mpaBounmHamu B eJIeKTPOHHIN (popmi) siki cTBOprOOTh st CTOpiH mpaBoBi Hachiaku, € EPJ]
Ta 1HINI EJICKTPOHHI JOKYMEHTH Ha IJCTaBl SIKUX 3IIHCHIOIOTHCS OAHKIBCHKI omeparii Ta Ha sKi
HaknazaeHno BianoBigHuil EII Ctoponu, mo crBoproe EJI/Bianosigui EIT Ctopin. [Hmi nokymeHTH, siki
X04 1 CTBOpEHi Ta mepenaHi i3 BUKopucTanHsiM CHCTEMH i3 TOTpUMaHHSM BUMor 1ux [IpaBui, ane He
MmicTaTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacHiAKiB 1 He BBaxkatoThes EJI.
2.5. E]JI noBuHHI BiIOBIIaTH TAKKM BUMOTI'aM:
- yci pekBizuti EJl moBuHHI OyTu 3amoBHeHi BigmosigHO a0 BuMor Inctpykuii HBY “Ilpo
0e3roTiBKOB1 pO3paxyHKH B VYKpaiHl B HalllOHAJbHIM BaIIOTI”, I1HIIUX HOPMATHUBHO-TIPABOBUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JOKyMeHTIB baHky, BinnoBigHuX [loroBopiB MOCIyr Ta LuX
[TpaBui BuiIOMY;
- Oytu nepenani 1o banky, 3acobamu Cucremu;
- EIl, naknanenuit Ha EJI, Binnosinae Bumoram 1ux [Ipasui.
2.6. 3 MomeHTy mnpuenHaHHs A0 uux IlpaBun KimieHT Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily TOKYMEHTY Ha IMarnepoBOMY HOCII 1 € MiJICTaBOO JJIsl BAMHEHHS
BankoMm BiamoBigHUX HiHA.
2.7. JlokyMeHTH B eNeKTpOHHiN (opmi, opopMIIeH] 3 MOPYIIEHHSIM BHMOT HOPMATHBHO-TIPABOBHUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JIOKYMEHTiB baHKy, B Takox Bumor 1iux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.
2.8. KitieHT MOXe OTpUMaTH MPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y OPSIIKY, BU3HaueHoMy mi. 3.13.
1. 3 uporo po3ainy [IpaBui.
2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 70 BUMOT 1uX [IpaBuit.
2.10. bank Bukonye omeparii Ha mifactaBi EPJ[ y cTpok, Bu3HadeHMiI 3aKOHOJABCTBOMTA IIUMHU
[IpaBunamu.
2.11. bank Bukonye onepauii Ha niactasi EP/I, orpumanux Binx Kiienta npoTsirom onepariiifnoro gacy
K MPaBUJIO y LIeH )K€ orepaliifHuii JeHb a00 BIPOJIOBXK ONEepalifHOT0 Yacy HACTYITHOTO OMNepaiifHOro
nHs Big nHsa orpumanHs EPJ] Bin Kiienra.
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2.12. baHk He MPOBOJAUTH CIIMCaHHA IpolIoBUX KomTiB 3 Paxynky Kiienra, sikmio:

- EPJ] 6yno mepenano Bim KiieHTa depe3 kananu mepenayi iHdopmarlii, BIIMIHHUMH Bij
KaHauiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHO BiAMOBIAHO 110 BcTaHOBJIeHOro IwuMmu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram mux IIpaBun, mo craBistees 10 EJI.

2.13. Knient juisi HanekHOi ekcruryatarii CucTteMu 3a BJIAacHI KOIITH 3a0e3rnedye HalekKHYy pPoOOTy
KaHaJTiB 3B‘s13Ky CHcTeMH Ta 00J1aiHye poOoUe Miclie BiIMOBITHO A0 BUMOT, onucanux B [TociOHUKY.
2.14. Knient moxe ¢popmysatu EP/] Tibku Ha MmiZicTaBi TUX PO3PaxXyHKOBUX JOKYMEHTIB, SKi HE MAlOTh
JOJIaTKIB, a TaKOX TaKUX, sIKI HE CTBOPEHI Ha MiJCTaBl MJIATIKHUX BUMOT Ha MPUMYCOBE CHHCAHHS
(cTATHEHHS) KOIITIB.

2.15. KimieHT 3000B’s13aHU aHai3yBaTH BCl TOBIJOMJICHHS NP0 TMPUKAHATI 1 HENpuiiHATI bankom
IUIATDKHI JOKYMEHTH Ta iHIy iH(GOpMaIilo Ta MOBLAOMIATH baHK Npo BUMAgKH MOMHIIKOBO
3apaxoBaHUX (IepepaxoBaHKX ) KOIITIB.

2.16. IlepeBipka mimicHOCTi, AocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmanmeHo Ilpoctuit EIN,
3MIMCHIOETHCS B aBTOMAaTHMYHOMY PEXKHMI BIAMOBIAHO 10 periiaMmeHty poootu Cucremm. Kiienr,
NUITXOM MmianucanHs JIoroBopy Ta mOAaNbIIMM BHUKOpUCTAaHHSAM CHCTEMH MOTOKYEThCS 13
BCTaHOBJIEHUMH y baHKy mpolieypamMu nepeBipKu HITICHOCTI €IEeKTPOHHUX JTOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAIIACY TA BUSHAHHS
EJIJEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [IpaBun (a came yknaaeHHsM J[oroBopy npo BiIKpUTTS OaHKIBCEKOTO
paxyHKy a0o 1HIIOTO TOTOBOPY (YMOBH SIKOTO TependadaroTh NpueaHaHHs 10 yMOB nux Ilpasmi) abo
IUISIXOM BUYMHEHHS JIiH (KOHKJTIOJIGHTHO ), siKi iepen0aueni n1.3.8.5. miei ['maBu [1paBun), bank ta Kiient
MOTOJIMIIM, IO BCI MpaBOYMHH (y TOMY YHCHi mifmucaHHs JloroBopiB, JHUCTIB, MOBIIOMJICHb TOIIO),
MOB’sI3aH1 13 HaJaHHSIM MOCHYT, nepeadadenux numu llpaBunamu, MoxyTh BuUnHATUCS CTOpOHAMH 3
Bukopuctanssm EIN, a came: VY nockonanenoro EIT banky Ta/a6o Ilpoctoro EIT Kiienra.
3.2. Hlnsxom npuennanus 1o [Ipasun KiieHt 6e33acTepekHO MOTOMKYEThCS 3 THM, 110 (pakTUUHA
MOYJIMBICTh BUMHEHHS TIEBHOTO TIPABOYMHY Y €IEKTPOHHIN (hopMi BHU3HaYaeThesi BaHKOM BUXOs9M 3
TEXHIYHMX MOXJIMBOCTeH baHKy 3a0e3neunTd MOXXIMBICTh BUMHEHHS TaKOro IMPAaBOYUHY
(pyHKIIOHATBHUX MOXJIUBOCTeW CHCTEMM Ta IHIIMX MPOTPAMHO-TEXHIYHUX KoMIuiekciB banky), a
TaKO’ 3 OLIHKNA baHKOM pHU3MKYy BUMHEHHS TaKOTo MIPABOYMHY B eNIeKTpOoHHIH (opmi. [Ipo MoxkIinBicTh
BUMHEHHSI MEBHOTO MpaBOYMHY Y eNeKTpoHHIH ¢opmi KiieHT noBigommseTscss bankoMm musxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYwmoBu miei I'maBu IlpaBuin € JOTOBIpHUMH YMOBAaMH IIOJ0 BHUKOPHCTAHHS €IEKTPOHHOTO
HiANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom ta bankom ([loroBopom mpo EII).
Horogip nipo EIl € JoroBopom npo npueananss (ct. 634 [{usimbHOro Kojgekcy YKkpainu). Biamosinno
1o 1.3. ct. 631 HusinsHOro koaekcy Ykpainu bank ta KiieHT noroaunucs, mo yMoBH 1150ro Jlorosopy
nipo EIl 3acTocoByrothes 10 BiHOCHH Mk bankowm Ta KitieHToMm, 1110 BUHUKIIY 10 YKIIaaeHHs JloroBopy
npo EIl (3 MomeHTy ykinaneHHs JloroBopy mpo BiIKPUTTS OaHKIBCHKOTO PaxyHKY) Ta CTOCYIOTBCS
HaganHsa Koientom banky miaTBep/KeHb, MOTOHKEHBb, MOBIIOMIICHb, MIAMUCIB 3 BUKOPHUCTAHHIM
Knienrom OTP. bank Ta Kiient Bu3HatoTh, mo yci HagaHi Kiientom 3a pomomororo OTP
MIITBEPHKCHHS, TOTO/KEHHS, MOBIIOMIIEHHS, miaAnucH 10 ykiaaaeHHs JJoroopy npo EIl € mificaumu
Ta TaKWMHU, IO TMPHUPIBHIOIOTHCS J0 JOKYMEHTIB (IIOBIIOMJICHb, JTUCTIB, 3asB) miAnmucaHux KiieHTom
BJIACHOPYYHHM IiAMKUCOM Ta € HEB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL
3.4. Kuiear noromkyetses, mo [Ipoctuit EIl Knienra/V nockonanenuit EIl banky € anamoramu
BracHopyuyHoro mignucy Kiienrta/banky (fioro mnpeacraBHuka), a HakjaaeHHs IIpocroro EII
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iforo npencraBHUKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX..
3.5. Enextponnumu manumu, mo € [Ipoctum EIl Knienra, B misix miei ['maBu [IpaBuin, € HacTymHi
naHi (y X CyKyImHOCTI):
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3.5.1. Indopmaris npo HOMep MoOinbHOTrO Tenepony (PdinancoBoro Homepy Tenedony) Kiienrta,
BHeceHa Kimientom y CucreMy B e1eKTpOHHIH (opmi, BIATIOBIAHO 10 BKa3iBOK baHKy;

3.5.2. Indopmaris npo Homep Ilotounoro paxynky Kiienra ra/abo nomep BIIK Kiienra Ta/abo Homep
Kpenutnoro noroopy Kiienrta, BHeceHa Kiieatom y Cucremy B eneKTpoHHINA GopMi, BiIMOBIIHO 0
BKa3iBok baHky;

3.5.3. crtBopeni KiienTom, BiamoBigHO 10 BKa3iBOK baHky yoriH (yHikaibHHA B CHCTEMI) Ta MapoJib
s Bxony y Cucremy;

3.5.4. crtBopenuit bankom kox (OTP), skuit HancunaeTbcst bankom Ha HOMEp MOOUTBHOTO TeledoHy
Kiienta 3 METOI0 MOAANBIIOr0 BUKOPUCTAHHS Takoro koay KilieHTOM mpu BUMHEHHI MPaBOYMHIB
(miamucaHH1 JOKYMEHTIB) B €JIEKTPOHHIHN (opMi.

3.6.  Bkazani B nm.mm. 3.5.1.-3.5.2. uiei ['mau [IpaBun enexkTpoHHI 1aHi BBOASATHCS OHOPA30BO (KpiM
BHITAJIKiB iX 3MiHHM/AOMOBHEHHsI) Ta 30epiratoTbes y Cuctemi, sIKIo 1HIIIe He Oy1e BKa3aHO y BKa3iBKax
banky. Bkazani B . 3.5.3 uiei I'maBu IlpaBui eIeKTpoHHI J1aHi, BAKOPHCTOBYIOTHCS UIsI KOXKHOTO
Bxoay 1o Cucremu.

3.7. Bkazani B . 3.5 uiei ['maBu IIpaBun enexTpoHHI 1aHi CTBOPIOIOTHCS MOCTIIOBHO (MOYKIJIMBICTh
BBEJICHHS, CTBOPEHHS, OTPUMAHHS HACTYIHUX JaHUX CTA€ MOKJIMBOIO 32 YMOBH YCIIIITHOT'O CTBOPEHHS
NOTIEPEIHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAHHS yMOB, iependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank inimitoe crBopenHst [Ipocroro EIl KiieHTa BHKIIOYHO y BHMAgKax BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. Kuient BukoHaB yci Bka3iBku banky, HeoOximgHi /g igeHtudikamnii Kmienta ta iHimiroBaHHS
nporenypu crBopeHss IIpocroro EII Kiienra;

3.8.2. Kuienr € nirounm Kiientom banky 1 Mae xoua 6 oguH BigkpuTHii Ta Aitounii [loTounmii paxyHok
banky;

3.8.3. Kiient inenTudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky Bukito4HO 32 TUM KitieHTOM,
KU BHOCUTH Takuil Homep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KiieHT BiacHUMHU JisiMU (KOHKJIFOJCHTHO) JTOJATKOBO MIATBEPIUB
GbakT cBoro ozHailomieHHs 3 ymMoBamu Iux IlpaBui, BkaziBkamu baHKy Ta 1HIIMMH, BU3HAYEHUMHU
bankoM, ymoBamu kopucTyBaHHS CHCTEMOIO, — IIJIIXOM IPOCTaBICHHS BiIMOBIAHOI BIAMITKH Y
crerianbHOMY o Ha web-ctopinii Cucremu un y Mo61IbBHOMY 3aCTOCYHKY.

3.9.  BkaziBku banky, siki nepenbadeni miero ['maBoro IIpasw:

3.9.1. naposcyn banky, - po3MintyroThcs Ha caiiti banky, HanpasnstoTscst bankom Kiienty Ha anpecy
enexTponHoi oty (e-mail) Kiienra, sika Bimoma banky, ado noBoaarsces 1o Bigoma Kitienra 3acodamu
Cucremu, ab0 HanpaBIAIOThCA/HaAaI0Thess bBaHKoM y mcbMOBiH popmi nomroro abo ocodbucto KiieHnty
1] yac foro BI3UTY y BinauieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KiieHTOM
€ HeoOX1JHO YMOBOIO /s peanizauii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBaHHs IIpoctoro EIT
Kinienra, a takox Juist HajaHHS BaHKOM 1HIIMX MOCTYT, MOB’S3aHUX 13 YKJIaJE€HHSAM IPaBOYMHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampanieHoro Kiienty baHkoM, 100 yKiIaieHHS OyIb-sIKOTO JIOTOBOPY
(mpaBOUNHY), BIATOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBiibHOTO
KOJIeKCY YKpaiHH.

3.10. Bbynp-sxuit nependadeHuii nmuMu [IpaBunamMu paBOYWH, BBAXKAETHCS TaKWM, [0 BYMHCHHUN
(YKianeHuit) B eIeKTpOHHINA (opMi, SKIIO MPABOYMH MiATBEP/PKEHUH NUIIXOM HAKJIQJACHHS Ha HBOTO
[Tpoctoro EIl Kiienta ta Ynockonanenoro EIl banky (a7 0qHOCTOPOHHIX NMPaBOYMHIB JOCTATHHO
niaTBepKeHHsT HaknaneHHs BiamoBigHoro EIl nmume omniei i3 CTopiH, sika BYMHSE BiINOBIIHUN
npaBounH). IlepeBipka [Ipocroro EIl Knienta ta/abo Yapockonanenoro EIl banky 3aiiicHioeThes 3
BUKOpUCTaHHAM CucTeMH Ta/abo 1HIIMX MPOrpaMHO-TEXHIYHUX 3aco0iB baHKy. Y pa3i HeraTMBHOTO
pe3ynbTaty nepeBipku bank BigmMoBise KilieHTy y BUMHEHH] MPaBOYMHY B €NEKTPOHHINA dopmi. DakT
HaknaneHHs [Ipoctoro EIl Kinienta na mpaBouuH minTBep/pkyerbes BBeaeHHsM OTP y Cuctemi 3
NOTpUMaHHAM BKa3iBoK banky, mo ¢ikcyerbcs 3acobamu Cuctemu Ta/abo IHIIMX MPOTPAMHO-
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TeXHIYHUX 3aco0iB banky. ®akr HaknaneHHs YpockonaneHoro EIl banky ¢ikcyerbcst 3acobamu
Cuctemu Ta/ab0 IHIIKUX MPOTPAMHO-TEXHIYHUX 3ac00iB baHky.

3.11. TIlignucani KiienTom Ta/abo bankoM npaBo4YrHY yKJIa/IeHI B €IEKTPOHHIN (OpMi, 30epiratoThest
baHkoM B €JIEKTPOHHOMY BUTJIAMI Ta MOXYTh Oyt Hasmiciani Kiienty 3acobamm Cuctemu (y pasi
HasIBHOCTI TEXHIYHOT MOKJIMBOCTI TAKOT'O HAIIPABJICHHS ), @ TAKOXK X KOMii MOXYTh OyTH HajaHi bankom
Ha TMamepoBoMy Hocii Ha muchbMoBHiM 3amuT Kiienrta. Ilim wac oxmepxkanHs opmHiero i3 CTopiH
€JIEKTPOHHOTO JIOKyMEHTa (HOPMY€ThCS MIATBEPPKEHHS 13 3a3HAYCHHSM JaTH Ta 4Yacy TaKoro
onepxanHs. Haknamganns [Ipoctoro EIT KiienTa € miarBepmxeHHsM Toro, mo KiieHT 03HaiioMUBCS 3
yCiM TEKCTOM JOKYMeHTa, Ha sikuil Haknamaerscst [Ipoctuii EIl Kiienra, moBHICTIO 3p03yMiB HOro
3MICT, HE MA€ 3allepedyeHb 0 TEKCTY JOKYMEHTa Ta CBIAOMO 3aCTOCYBaB CBIiM MIJMHC Yy KOHTEKCTI,
nepea0aueHOMY JOKYMEHTOM.

3.12. 'V pa3i Bugaui Korii Ha mamepi 3 €JIeKTPOHHOro AOKyMeHTY 3 Cucremu mpariBHUKOM baHkKy
MIPOBOAMTHECS OOOB’SI3KOBA TEPEBIPKA IIUIICHOCTI €JIEKTPOHHOTO IOKYMEHTY 3aco0aMu MpOrpamHO-
TeXHIYHUX KOMIUIEKCIB banky. JIuie y pasi ogepkaHHs MO3UTHBHOTO PE3YJIbTATY IMEPEBIPKH ITITTICHOCT1
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBa)KA€THCSI aBTCHTUYHUM. Y pa3i HOTpeOH poOUTHCS MmamepoBa KOIis
€JIEKTPOHHOIO JIOKYMEHTY, sIKa 3aCBIAYY€ThCsl YIIOBHOBAXXEHUM IpencTaBHUKOM banky. KiieHt mae
IPaBO OTPUMATH KOIIIO EJIEKTPOHHOTO JIOKYMEHTa Ha Marepi IUIIXoM BpydeHHs ocobucto Kimienty y
BiqAUIleHHI banky abo moImITOBUM BiJNpaBlieHHSM Ha BKazany KiieHToM anpecy, - 3a yMOBHU
MUCHMOBOTO 3BEPHEHHSI.

3a HasgBHOCTI B KilieHTa MOKJIMBOCTI CaMOCTIHHOrO po3ApyKyBaHHs 3 CHCTEMHU Ha MAanepoBHX HOCIAX
PO3paxyHKOBHX, IUIATIKHUX a00 IHIIUX JOKyMEHTIB (BHUMUCOK, MIaTLKHUX JOpydYeHb Ta iHIIE) 3
rpadiuHUM BIATBOPEHHSIM €IEKTPOHHUX KOMIN MiAMHCY MOocafoBoi ocobu baHky, mrammy/mramiis
banky, Taki po3IpyKoBaHI JOKYMEHTH MOXYTb BHUKOpHUCTOBYBaTHCA KiieHTOM numie ais #Horo
BHYTPIIIHIX TOTped 1 HE MOXYTh OyTH BHKOpucTaHi KilieHTOM y BiHOCHMHaX 3 TpeTiMH 0cobOamMu B
SIKOCTI1 IiATBEPKCHHS 3/11iiCHEHHsI OaHKIBCHKHX omepariid. [ padidae BiATBOPEHHS €IEKTPOHHUX KON
nianucy nocanoBoi ocodu banky, mramny/mramniB baHky Ha 3a3HaYeHUX TOKYMEHTAX € BUKJIIOYHO
J0JJATKOBOIO iIeHTHdiKamiiiHOI0 03HaKkow baHky (Hamaii - 1oaaTkoBi ineHTudikamiifHi nani). bank He
Hece BIAMOBIIAIBHOCTI 3a BHKOpucTaHHS KiieHToM posnpykoBanux 3 CUCTEMH TOKYMEHTIB, SKi
MICTSITh JIOAATKOBI 1IeHTU(IKAIIIiHI JaH] Y BITHOCHHAX 3 TPETIMHU 0cOOaMHU.

3.13. V¥ Bumazky BTpaTH abo komnpomeranii (orpumanHs 1octymny 1o IIpocroro EIl Kiienrta tperiMu
ocobamu) IIpoctoro EIl Kiienra Bci npaBounHU B €IEKTPOHHIA (OpMI, MiANKUCAHI 3 BUKOPUCTAHHAM
ITpocroro EIl Kmienrta micist #oro xoMIipomeTallii BBaXKalOThCs HeAlMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo noBigoMuB baHk rpo Taky BTpaTy ab0 KoMmpoMeTalliro - 3acobamu CucreMu, abo TeeOHHIM
m3BiHKOoM 10 Kontakt-LlenTpy banky, abo mucbMOBO (IUISXOM MOJAHHS BiJNOBITHOI 3asBH 10
BiAAUIeHHd banky ocobucro Kiientom). B iHIIMX Bumaakax NpaBOYMHU B EJIEKTPOHHIN ¢opmi,
nianucani 3 BukopuctanHaMm Ilpocroro EIl Kiienta micns #oro kommpomerarii BBa)KalOThCS
HEe1MCHUMHU — 3 MOMEHTY OTpuMaHHs1 baHnkoM BianoBigHoro nosigomienHs Kiienra.

3.14. TlepeBipKa IiIICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAJEHO
[Tpoctuit EIl Kiienra, 3a1iiCHIOETbCS B aBTOMaTHYHOMY DPEKMMI BIAMNOBIAHO A0 (YHKI[IOHAIBHHUX
MoxunBocTel Cucremu. KiieHT mOropkyeThesl 13 BCTaHOBIEHUMH Y baHKy mpouexypamu nepeBipku
LUTICHOCTI €JIeKTPOHHUX JOKYMEHTIB. SIKI0 TOKyMEeHT OyB MOAM(IKOBaHUM, 1€ BiAOOPa3UThCS NpU
nepesipui [Ipocroro EII KiienTa. bank ta KiieHT 6e33acTepexHO MOTOKYETHCS 3 TUM, 1110 HAJIS)KHUM
JTI0Ka30M LITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHOTO JOKYMEHTa, 1110 CTBOpeHuil B Cuctemi
3 BukopuctanHsaM I[Ipocroro EIl KiienTa € BinmoBinHa eneKTpoHHa iH(opMallis, HajaHa 3aco0aMu
Cucremu abo 1HIIMMHU TPOrpaMHO-TEXHIYHUMHU KOMIUIekcamu baHky.

3.15. bank ta KiieHT nmoroauiu, o pu3uKH 3 BIAIIKOAYBaHHS 30UTKIB, 10 MOKYTh OYTH 3amoIisiHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
noksanaTees Ha Kiienra.

3.16. KitieHT 3000B’s13aHH:

3.16.1. 03HallOMUTHUCH Ta TOTPUMYBATHCh YMOB 11X [IpaBu;

3.16.2. HamaBaTH MOBHY Ta JAilCHY iH(OpMaIliro HeOOXiAHY s Horo imeHTh(ikalii Ta CTBOpPEHHS
[Tpoctoro EIT Knienra,
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3.16.3. 30epiratu y TaeMHUII Oyab-sKi AaHi, o € ckiaagoBumu [Ipocroro EIT KitienTa Ta B)XuBaTH BCiX
MOXJIMBUX 3aXOJIB JIJIsl 3armoOiraHHs HWOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHM ¢GopMary 4
HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS;

3.16.4. BuxopucroByBatu I[Ipoctuit EIl KiieHTa BUKIIOYHO 3 METOI OTpHMaHHS MOciayr baHky Ta
TpeTix oci0, 3 skuMu baHKOM yKITajieH1 BiIOBIIHI JOTOBOPH;

3.16.5. He BTpyUarucs B poOOTy/HE OomycKaTy BTpy4daHHs TpeTix ocid B poboTy Cucremu OyIb-IKuM
CIIOCOOOM.

3.17. BignoBiganpHICTh, IO MOXXE BHUHHMKHYTH B pa3i BukopucTtanHs I[Ipoctoro EIl Kiienra,
BCTaHOBJICHA BIJITIOBITHO 10 HOPM 3aKOHOJaBCTBA Ta nux [IpaBui.

3.18. bank mae mpaBo BimmMoBuTH Kiienty y ctBopenHi I[Ipoctoro EIl Kmienta y Bumagkax
nepeadaueHuX 3aKOHOAABCTBOM, a TAKOX y pa3i MOCTIHHOI a00 TUMYACOBOT TEXHIYHOT HEMOKIMBOCTI
ctBopeHHs1 BignoBigHoMmy Kuienty Ilpocroro EIl Kiienta, B IHmIMX BHUMNaakKax, NepeadadyeHUx
IIpaBunamu.

3.19. bank mae mpaBo, TMM4YacoBo ab0 Ha moOCTiiiHO 3abmokyBatu goctyn Kmienta go Cucremu
(mpunuHUTH HajgaHHs nociyr CUCTEMHU) Y BUIIAJKaX:

3.19.1. naganus Kiienrom banky Oyap-sik0i HeZ0OCTOBIpHOT iH(MOpMaIii;

3.19.2. BrpaTu abo kommpomerarii [Ipoctoro EII Kiienra;

3.19.3. Brpat M0oOUIEHOTO MPHUCTPOIO 200 MOPTATHBHOIO MPUCTPOIO, Ha SKOMY OyB BCTAHOBJICHUMN
MOO1TBHUH 3acTocyHOK CHcTeMH;

3.19.4. Brpyuanns y po6oty Cucremu Kiienra ado Tperix ociO;

3.19.5. HeBukonanus Kiiearom Bumor 1ux [Ipasw;

3.19.6. 3a 6axxannsm KitieHTa - Ha TijicTaBi TMCBMOBOTO 3BepHEeHHs KitieHTa abo, K110 11e repeadadeHo
¢GyHKIIOHATEHIMHA MOKJIHBOCTSIME CucteMu — BunHeHHAM KiieHTom BiamoBigaux aid y Cucremi 3
MeTOI0 T0OpOoBLIbHOTO 6J0KyBaHHs KilieHTOM MOXIIMBOCTI HOT0 MOAAJIBIIOTo A0CTyIy 10 Cuctemu;
3.19.7. B iHIMX BUNaKax, nepeadadeHnx 3aKOHOIaBCTBOM Ta uMu [IpaBunamu.

3.20. 'V pasi Brparu abo kommpomerailii [Ipocroro EIl KnienTta ta/abo BTpatit MoOi15HOTO IPUCTPOIO
a00 MOPTATUBHOIO MPUCTPOIO, HA AKOMY OyB BCTAaHOBJICHHI MOOUIbHHI 3acTOoCyHOK Cuctemu, KiieHnt
3000B’s13aHMI HETalHO 3MIHUTHU MapoJib A0CTyIy 10 Cuctemu. Y pasi He3MiHU a00 HECBOEYACHOT 3MIHU
napoiro poctymy no Cucremu KirieHToMm, y 3a3HadeHHX Y 1IboMy MyHKTI [IpaBwin Bunagkax, bank e
Hece BIJMOBIJAIbHOCTI 3a Oyib-siKi 30UTKH, 3aB/aHi KitieHTy TpetiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMUA

4.1  Sxmo ixme He nependadeHo Tapudamu banky, muaTa 3a HalaHHs MOCIYT A0CTyny 10 CucTeMu
Ta i BUKopucTaHHs KilieHTOM BKJIIOYEHA y BapTiCTh MOCIYT 3 oOciyroByBaHHs PaxyHky/PaxyHkiB
Knienrta. Sxmo Tapudamu banky nependaueHa okpema ormaTa MOCHYr 3 HaJaHHS JOCTYNy Ta
BukopucTtanHs Crucremu - KilieHT BHOCUTS IUIaTy 3a KOpUCTyBaHHS CHCTEMOIO B MOPSAKY 1 B CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.2  Ilepen npoBeneHHsM onepatii 3 BukopuctanHaM Crucremu KiieHT 30008’ s13aHUIM 03HAllOMUTHCS
3 gitounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIaTy 3a Ifo onepauito. Ilposenenns Knientom
orepatii o3Hayae, 1110 BiH 03HailoMuBcs 3 AitounMu Tapudamu banky.

5. BIAINOBIJAJIBHICTH CTOPIH
5.1. KiieHT Hece BIANOBIAAJIBHICTH 3a JOCTOBIPHICTH 1H(OpMalii, npeacrasieHoi B EJI, mio
nepenaethbest B bank 3acobamu Cucremu.
5.2. bank He Hece BIIMOBITAIBHOCTI 32 HECBOEYacCHW oOMiH iHpopMariero un EJl, skuii BUHUK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3KY, MepeOoiB B eHepro3ade3neueHHi, MOMKOIKEHHs IPOrpaMHO-
anapaTtHux 3aco0iB Kiienra.
5.3. bank He BianoBijae 3a npsiMi abo HenpsAMi 30UTKH, ki Hece KiTieHT B pe3ynbTaTi BAKOPHUCTAHHS,
HEMOKJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIPHOTO BUKOpUCTaHHS CUCTEMH.
5.4. KiieHt moromxyerbes, mo baHKk He Hece BIAMOBIZaNbHOCTI 3a 3001 1 BIIMOBM B JIOCTYMI JIO
Cucremu, MoB's3aHi 3 MOPYILIEHHAMU B poOOTI 00siaJHaHHS 3B'I3Ky Ta / a00 Mepex 3B'A3Ky, 1 baHk He
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3000B's13aHU BiAMIKOAOBYBaTH KilieHTy 30WMTKH, 10 BUHUKIHM BHACHiZOK HACTAaHHS 3a3HAYEHUX B
IIbOMY TYHKTI BumaakiB [TpaBu.

5.5. 3a HecBoeuacHy criaTy BapTOCTI MOCIYT nocTymy 10 CucTemMu (SKIIO Taka oruiara nepeadadeHa
Tapudamu banky) Kimienrt crutauye banky neHto B po3Mipi o iBiitHoO1 00J1ikoBOi cTaBku HartioHanpHOTO
banky Ykpainu Bij cymu 3a00proBaHOCTI 32 BECh IIEpioJl MPOCTPOUYCHHS IIATEXKY.

5.6. KieHT moropKyeThes, Mo onepallii, 3M1HCHeH] 3 BAKOPUCTAHHSM JIOT1HA Ta MapOoJIIO JIs JOCTYITY
no Cucremu a takox OTP, Bu3HatoThcs BuMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE MiJIATaroTh, 3a
BUHSTKOM BUIAJIKIB, IPSIMO Mepe10adYeHUX 3aKOHOIaBCTBOM.

5.7. bank Ta KiieHT moroamiu, mo pU3UKH 3 BiAIIKOAYBAaHHS 30UTKIB, IO MOXYTh OyTH 3amomisHi
banky Ta/abo KiienTy, a Takoxx TpeTiM ocobam y pas3i BukopuctanHs Kiientom Cucremu,
noksanawTbes Ha KimenTa. BianmoBiganeHICTh, 110 MOYKE BUHUKHYTH B pa3i BUKopucTaHHS KiieHTOM
Cucremu, BCTaHOBJICHA BIJIMOBIIHO /O HOPM 3aKOHO/IaBCTBA Ta IKX [IpaBui.

6. OCOBJIMBI YMOBU
6.1. Insaxom npuennanss ao nux [Ipasun Kiient noromkyerbes, mo Bukopuctanus Jloriny Cucremu
ta [laposo no Cucremu, a TakoX IHIIMX JaHHUX, B TOMY YHCJi 3reHepoBaHUX baHKOM yHIKalbHUX
KOJ/IB/TIapoiB, sKi HampamisaoTbes Kiienty Ha Horo ®iHancoBuii HoMmep TenedoHy Ta/abo Ha
MOoOUIbHHI MPUCTPIN/MTIOPTATUBHUN TPUCTPINA, 3 BHUKOPHUCTAHHSIM SIKOTO 3IHCHIOETHCS OTPUMAHHS
Knienrom mocinyr, € 3miiiCHEHHsIM HOTO iAeHTU}IKAIIl 3 MOJANbIINM HAJaHHSAM IpaBa 3/1iHCHIOBATH
onepauii 3a JloroBopom mnociyr uepe3 I[HTepHeT, B TOMY YHUCIl 3 BHKOPHCTAHHSIM MOOLIBHOTO
3actocyHky Cucrtemu, a orpumanmii [Ipoctuii EI1 KitieHTa npupiBHIOETHCS 10 BIACHOPYYHOTO ITiITUCY
Knienra.
6.2. KiienT 3000B's13aHu MiATPUMYBATH B akTyaslbHOMY cTaHi DiHaHCOBUI HOMep TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-/loropopy Ta/abo iHIIKUX JOKYMEHTaX, MOJaHUuX
KiienTom bankoBi, a Takox jaaHi BHeceHi y Cuctemy. Y pasi ix 3MiHU - HETallHO 1HPOPMYBATH PO 1Ie
bank.
6.3. VY pasi 3minu nanux, nepeabavenux m. 6.2. uiei ['masu [IpaBun i 3a Oynp-skor0 BUMOror baHky
KnienT 3000B's13aHui akTyasnizyBaTu BkaszaHi aaHi (1. 6.2. miei ['naBu [Ipasun).
6.4. s Buxopuctanns Kiientom Cucremn KiieHT camoctiiiHO 3a0e3medye MmiKIIIOYeHHS BIaCHUX
€JIGKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3KYy Ta 3/1HCHIOE MIATPUMKY HEOOXITHUX (YHKIIH Ha CBOiX
MPUCTPOSIX 1y CBOTO OIEpaTopa 3B's3KY.
6.5. baHk Mae npaBo 3MiHIOBaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha HAJaHHS MOCIYT, 1110
HajaoThes yepe3 CucteMy, B TOMY YHCII, ajle HE 0OMEXYIOUHCh, PU BIJICYTHOCT1 Y baHKy TexHi1uHOi
MOYJIMBOCTI iX HaJaHHs, HassBHOCTI Mi/ICTaB MiJI03PIOBATH MOXIIUBICTh HE3aKOHHOI'O JIOCTYITY TPETiX
oci0 o rpomoBux KomTiB KiieHTa 3 BHKOpuCTaHHSIM naaHux KilieHTa, a TakoXX y BHUIaJKax,
nepea0ayeHUX TMPaBWIAMU BHYTPIIIHBOIO KOHTpPOJO0 baHky 3 Meroro mpoTHali Jeramizamii
(BIAMMBAHHIO) JI0XOMIB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY, 1 B IHIIHUX
BUIA/IKAX 3T1HO 13 3aKOHOJaBCTBOM.
6.6. IIpaBoBigHOCHHH OO AOCTYIY 10 CHCTEMU MPHUIHHSIOTH CBOIO JII0 Y TAKUX BHUITAKAX:
- y 3B’SI3KY 13 IPUNHUHEHHSIM 00ciyroByBaHHs bankom Bcix Paxynkis KitieHra;
- y 3B’SI3KYy 13 IPUIIMHEHHAM ekciutyaranii bankom Cucremu (3a BIacHOMO 1HINIATHBOKO baHKy) —
3a yMoBH po3MmimeHHs Ha Caiiti banky moBioMJIeHHsS Mpo MPUIMHEHHS ekciutyatauii CucreMu He
nisHime Hix 32 10 (necats) KaneHIapHUX THIB 10 MOMEHTY (DAKTHYHOTO MPUIIMHEHHS SKCIUTyaTallil
Cucremu;
- y 3B’A3Ky 13 NpuUINHUHEHHSAM ekciuryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHOJIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiATOBIAHUX BUMOT 3aKOHO/IABCTBA;
- B IHIIWX BUMAJKax, mnependadennx uumu [IpaBumamu, JloroBopoMm mociayr Ta/abo
3aKOHOJIaBCTBOM.
6.7. Y Bunmamky TNpUNUHEHHS TIpaBoBimHOCHH MK bankom ta KiieHToM (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kimienta B banky) Knient Brpayae mpaBo Ha BukopuctanHs Cucrtemu.
B1/IMOB1THO baHk Mae npaBo 6e3 monepepkeHHs NpUMMHUTH HajanHs KiieaTosi noctyny no Cucremu.
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6.8. bank 3a0e3neuye koHQIACHUIHHICTD 1 30epexeHHs iH(popMallii, ska BUKOPUCTOBYETHCS i Yac
BUKOpUcTaHHI CUCTEMU.

6.9. Kiient He Mae mpaBa mepenaBaTé CBOI IpaBa 1070 gocTymy a0 Cucremu TperiMm ocobam 6e3
HCBEMOBOI 3roau Ha 1ie banky.

6.10. 3 ycix nuTaHp, 0 CTOCYIOTHCS YMOB Ta NMOpsAAKy noctyny Kiienta no Cucremu, aie npsmMo He
BPEryJIbOBaHi MosiokeHHAME 1uX [IpaBui, CTOPOHH KepyIOThCsl 3aKOHOIaBCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y

YACTHUHA A. YMOBU HAJTAHHS B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y
3A 1OT'OBOPAMMU, YKIIAAZEHUMMU 10 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y
1.1.  bank, Ha ymMoBax BcTaHoBieHuX numu [IpaBunamu ta JloroBopom, Hagae KitieHTy B TUMUYacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
Binminenus banky, Hamami - Jlemo3uTHe cxoBumie/ceiid) 3a MicCIe3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiid HamaeTbcs baHkoM B TMM4YacoBe IIaTHE KOPUCTYBaHHs Micisl ykiaaeHHs KiieHToMm i3
bankowM Bignosigaoro Jlorosopy.

1.3. bank Hamae KiieHTy B KOpUCTyBaHHS ced( y TEXHIYHO CIpaBHOMY CTaHI Ta 3abe3medye
MOKJIHUBICTE foctymy Kiienta go cefidy micns crati KimieHTOM OpeHIHOI IiaTH 32 KOPUCTYBAHHS
ceriom.

1.4.  bank 3a0e3mnedye 30BHINIHI CXOPOHHICTb, IIITICHICTh HAJJAHOTO B KOpUCTyBaHH celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpHUI goctyn KiieHta no ceiidy B onepamiifHuiA 9ac CTPYKTYPHOTO MiIpO3ILTy
banky, B skoMmy po3mimeHuil ceiid, npu ymosi gorpumanHs Kiientom IlpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimryBaru y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, JIerko3aiMHUCTi, XIMi4Hi, TOKCHYHI,
OTPY¥iHI, paiOaKTHBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TAaKOXK 30pOto, OOENpHUIIacy Ta 1HII pedi, sKi
3riHO 13 3aKOHOJAaBCTBA BUIIYYEHI 3 IIUBLIBLHOTO 000pOTY 200 0OMEXEHI B IUBUTLHOMY 000pOTI.

1.6.  KuienT 3000B’s13aHui MOBEpHYTH KJIIOY Bif ceidy, 31aTu ceiid y TeXHIYHO CIpaBHOMY Ta HE
HOLIKOJPKEHOMY CTaHl HE Mi3HIIIe OCTAaHHBOI'O JIHSA CTPOKY KOPHUCTYBaHHS ceioM, BU3HAYEHOIO
JoroBopom.

1.7. Kuient 3000B’s13aHui1 HaAiiHO 30epiratu K04 Bif ceiidy. Burorosnenns KinientoM nyomikaris
KITfo4a Bijg celidy He mormyckaeThes. [lepemaya kinroda TpeTiM ocobam — 3a00poHEHa, KpIiM BUIIAJIKIB,
nepeadayeHux 3aKOHOIaBCTBOM.

1.8.  KuieHT 3000B’s13aHU# Yy BUNIAJIKY BTPATH/TIOMIKOPKEHHSI KJIF0Ya BiJ ce ]y, M0 YHEMOKITHBITIOE
noctyn KiienTta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHAaHHA bankom a0o Kiientom ymoB JloroBopy, HeraitHO HMUCBMOBO
nosijomutu bank mpo 3aznadene. [Ipu npoMy, He paHimie HiK yepe3 5 (I1’ATh) OaHKIBCHKUX JHIB 3
MOMEHTY HaJIXOJKeHHS 10 baHKy nucbMoBoro nosijiomiieHHs Bij KiieHTa npo BTpaTy/MOMIKOAKEHHS
Kitoua B ceidy, bank 3a ymoBu omnaru Kimientom mrpaduux cankiiil, nepenbauenux Ilpasuiamu
ta/abo JloroBopowm, 3abe3neuye noctyn Kiienra mo ceidy.

1.9. KuieHT 3000B’s13aHMI BiImKOAyBaTH baHKy 30MTKM, MOB’A3aHI 3 HEBHUKOHAaHHSAM Ta/abo
HEHaJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta 1mux [IpaBui, a Takox 30MTKH, 3aBJjaHi BIaCTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasu.

1.10. VY Bumazaky peoprani3aiii banky, sika He nepedayae NpaBOHACTYMHUIITBA HOT0 3000B’A3aHb 32
Horosopom, mikBigamii banky, mepemimieHHs (mepenuciokarii) J(emo3uTHOro CXOBHWINA, B SIKOMY
3HaXOJuThbcs ceid abo ceildy, HacTaHHA IHIIMX OOCTAaBMH, IO YHEMOXJIMBIIOIOTH IOJANbBIII
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJeHJapHUX JHIB 10 MPUIHMHEHHs MPaBOBIJHOCUH I0JI0 HAJaHHA B KopucTyBaHHs KiieHTy ceiida,
1H(OpMYyE OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIIo4a BiJ celia B TEXHIYHO CIPaBHOMY CTaHI 1, 32 HEOOXIJHOCTI, JOTOBIPHOTO BPETYJIOBAHHS
NPUMIMHEHHS BIANOBIIHUX TMpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHoro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha azapecy Kiienra, 3a3Haueny B [lorosopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joui orojomeHs CTPYKTypHOTo minpo3auty banky, B sikoMy 3HaxoAuThbcs cedd. Y Bumaaky
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HeBUKOHaHHS KitieHTOM ioro 3000B’s3aHb 3a JaHUM MyHKTOM wi€i riaBu IIpaBuin, bank Brmpasi
3MiACHUTH 3aX0au Bu3HaveHi 1. 1.17 i€l vactunm uiei 'masu [IpaBui.

1.11. bank nepenae peui, po3mimieHi Kiieatom y ceiidi, cnmaakoemio/mpaBoHacTynHuky Kiienra y
BUMAJIKY T B MOPSAAKY BU3HAUEHOMY 3aKOHOJIABCTBOM. B pasi AKIIo 3 JOKYMEHTIB, IKi MIATBEPIKYIOTh
craryc cnagkoeMus KiieHTa, BUIUIMBAE, 1110 TaKUH CIIaAKOEMELb Ma€ IPaBo Ha yacTuHy pedel Kiienrta
B ceiidi, bank Brpasi nepenaru peui, po3mimeni KiieHtom y celigi, ciaIkoeMIIIo JIMIIE CIIBHO 3 yciMa
IHIIMMU criagkoemusamu Kiienra.

1.12. bank 3a0e3neuye 30epekeHHS KoH}imeHwiiiHOT iHdopMmalii, mo crocyeTbcs Kitienra,
BIJIITOBITHO 10 3aKOHOIaBCTBA.

1.13. Kuient mae mpaBo BuMaratu BiJ baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HAaJaHUN celd
BUSIBUBCS] HETIPUIATHUM JJIs1 KOPUCTYBAHHS 3 He3anexHuX Bia KiieHta npudus.

1.14. KiieHT Ma€e paBo HAJATH HAICKHUM YHHOM 0opMIiieHY J{OBipeHICTh HOTAPiaIbHO IMMOCBITYCHY
1HII1HA 0co0l1 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. bBask 3ailCHIOE KOHTPOJTb, 332 TEXHIYHUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank BrpaBi BimMoBuTH KiTieHTY B TOCTYII 10 ceidy y BUNAAKY 3aKIHUEHHS OIJIAYEHOTO CTPOKY
KOpUCTyBaHHS ceiipom - 10 MomenTy omuatu KilieHTOM meHi 3a Bech HEOIUIAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HaueHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta 3AIICHUTH BIAMOBIIHI 3aX0AM 100 BHIYYCHHS HOTO BMICTY
6e3 npucyTHOCTI KiTieHTa B HACTYMHUX BHUIMAIKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHacHiIOK Gopc-MaKOpHUX O0OCTaBUH (0OCTaBHHH HenepeOopHOi cuim), nependadennmu 1. 1.10
Pozainy IV [IpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTu mkoau peuam Kiienra, po3mimenum B Ceiidi;
B) 4epe3 TPH MICsIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIydeHHS oro BMicTy KilieHT He MOBEepHYB KITHOY BiJl
ceiidy Ta HE 3/aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKO/HKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiiom;

r) nopymenns: Kimientom IlpaBun kopucTyBaHHS iHIUBIAyaIbHUM ceiidoM, 1o Moxe 3aBnaTu banky
MaTtepialbHUX 30UTKIB;

I) BXKUTTS HOTapiyCOM 3axOJiB IIOJ0 OXOPOHH CIHAIKOBOro MaiHa (BMICTy celidy) y pas3i cmepri
Kiienra ;

n) He BukoHaHHs Kiieatom Bumor 1. 1.10 miei Yactunu miei I'nmaBu [IpaBui;

€) B IHIIIMX BUMNAJKaX, 3TTHO 13 3aKOHOJJaBCTBOM.

Binkpurrs Ta BuitydenHs bankoMm BMicTy celidy y Bunajkax nepeadadyeHux 1.m. a, 0, B, T, 1, ¢ m. 1.17.
niei yactuny wiei ['masu [IpaBui, Ko iHIIEe HE BU3HAYEHO 3aKOHOAABCTBOM, 31 ICHIOETHCS KOMICIEIO
banky 31 CKkJaJeHHSM aKTy Ta OIMCOM BHWIYYEHHX peueil 3 JOTpUMaHHIM MJIF0YMX BUMOT
3aKOHOJaBCTBa, NpHU IbOMY, BMICT celdy, KpiM BUNAJKIB, MNepeadadeHux 3aKOHOAABCTBOM,
3HAaXOJUTUMEThCS y baHKy Ha yMOBax, BU3HAUEHUX BHYTPIIIHIMU npaBmiiamu baHky.

BigkputTs Ta BUIyYeHHs BMICTYy ceilQy y BUMaiKy nepeadayeHoMy IL.I. I 1. 1.17. miei yacTuHu wiel
I'maBu IlpaBui, 3nilicHIOETBCS KOMicielo baHky 3a 0OOB’S3KOBOIO y4yacTi0 HOTapiyca, BUKOHaBIS
3aIoBITY, SIKIIO BiH MpU3HAYEHUH, IHIIMX 0Ci0 yyacTh SKHMX B OIUCI CIIaJKOBOTO MaifHa (BMicT ceiidy)
€ O0O0OB’S3KOBOI0  3rIHO  BHMOI  3aKOHOJABCTBA, a  TaKOX  3alHTEPECOBAHHUX  OCi0
(crIaAKOEMITI/TPAaBOHACTYITHUKH), SKIO BOHU 3’SIBIISATHCS 32 BUKIMKOM HoTapiyca. OmHUC CIaKoBOTrO
MaifHa (BMICT celi(y), BUIIYy4EeHOr O IT1]1 Yac BIAKPUTTS cely, 311HCHIOETCS HOTap1yCOM 31 CKJIaIEHHSIM
aKTy OIUCY BIAMOBIAHO 10 BUMOr 3akoHoJaBcTBa. OmucaHe HOTapiycoM CIHaJKOBE MaiHO (BMiCT
ceiiy) mepemaeTbcss B MOPSAAKY IepeadadyeHoMy 3aKOHOAABCTBOM Ha 30€piraHHs OXOPOHI[IO
CMaJIKOBOT'O MaifHa, MPU3HAYEHOTO HOTAP1yCOM.

JlaTa BIZKpUTTS Ta BHIIyYEHHS BMICTY ceiy y BUMaaKy nependadeHomy ILI. I 1. 1.17. miel yactunu
uiei ['naBu [IpaBuil, BU3HAUAETHCS HOTAPiyCcCOM 3a MOTOKEeHHIM 3 bankowm.

1.18. 'V Bumanky nopymenss Kiiearom [IpaBuit KopucTyBaHHS iHIUBIIyaIbHUM cerihoM Ta/abo yMOB
JoroBopy, bank mae npaBo po3ipsatu Takuii J[oroBip B 0THOCTOPOHHBOMY TOPSJIKY.

1.19. KiieHT 3000B’A3aHMI HEYXWIbHO JAOTpUMyBaTHCh yMoB [loroopy, IlpaBun, IlpaBun
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KOPUCTYBaHHS 1HIUBIAyaJbHUM CeHPoM 1 BHUMOI HOPMATHBHO-TIPAaBOBHX aKTiB YKpaiHH, sKi
PETYIIIOIOTh JIaHi TPABOBITHOCHHH.

1.20. KxienT 3000B’s43aHUll HE PO3TOJIONIYBAaTH 1H(POPMAIIiIO, KA MICTHUTh BIIOMOCTI MPO TMOPSJIOK
JOCTYITy Ta BAKOPUCTAHHS 1HIUBIIYaIbHOTO Cceiy.

1.21. KnienT mae npaBo mpu OakaHHI MPOJOBXHUTH CTPOK KOpUCTyBaHHA ceripom, mogatu a0 banky
BIJIMOBIHY 3asBY Ui YKJIQJEHHS JIOJATKOBOTO JOTOBOPY 10 JloroBopy mpo HpOJOBXKEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B JIeHb 3aKIHYEHHS CTPOKY, BU3HaueHOoro /JoroBopom.

1.22. bank mMae npaBo BumaraTH Bij KiieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 Jl0roBOpoM.

2. MOPSANOK 3JJIMCHEHHA PO3PAXYHKIB
2.1. Kimenr cnnauye banky openaHy miaty (IiaTy 3a KOPUCTYBaHHsS ceilpoMm) y po3mipi,
Bu3zHaueHomy Tapudamu, 3 norpumannsm Ilpasun ta [lorosopy.
2.2. Omnnara HanexHoi banky opeHgHoi muaTu 37iiicHIoeThbest KilieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazeHHs Jlorosopy.
2.3. Y BuNaAKy JOCTPOKOBOTO MPUIIMHEHHS IMPAaBOBIJHOCHH MO0 KOPHCTYyBaHHS ceiiom 3
inimiatuBu banky, bank moseprae KiieHTy pi3HUIIO MK CIJIAYEHOIO HUM CYMOIO OPEHIHOI IUIATH 1
po3MipoM MaTH 3a 4yac (PaKTHYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBaHHS baHkom
Horosopy 3riguo 3 1 1.18 1iei yactunu 1iei ['masu [IpaBwin 4u iHIIMX BUTIAJKIB, IO BUIUIMBAIOTH 3
[TpaBui a6o JloroBopy.
2.4. YV BUNamky IOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOJO0 KOPUCTYBaHHsS ceiipom 3
ininiatuBu KiieHTta, rara 3a KOpUCTYBaHHS CEOM HE TOBEPTAETHCA.

3. BIAITOBIJAJIBHICTD CTOPIH
3.1.  CropoHu HE HECYTh BiJIIIOBIIATBHOCTI 32 HOPYLICHHS CBOIX 3000B's13aHb 32 Jl0OrOBOpOM Ta IUMU
ITpaBunamu, SKIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBa)KAEThCS HEBUHHOIO, SIKILO BOHA JI0BEE,
10 BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aXO0/IB JUIS HAJIEKHOTO BUKOHAHHSA 3000B'13aHHS.
3.2.  bank He Hece BiNMOBIAATBLHOCTI 3a BMICT ceildy, HajaHoro B KopucTyBaHHs KIlieHTy, a Takox
3a 3000B's13anHsAME KitieHTa iepes TpetiMu ocodamu
3.3. VY Bumaaky BTpatu a0o0 MOLIKOJKEHHs Kitoda Bif ceiidy, Kimient crauye banky mrpad y
pO3Mipi MOABINHOI IEHHOI OTUIaTH 32 KOpUCTyBaHHS ceridoM 3a 60 (1icTaecsT) AHIB.
3.4. VY Bunaaky nopyueHHs Knientom ymoB 1. 1.6. 1iei yactunu uiei I'naBu [Ipasun, KiienT kpim
BIJIIIKOTyBaHHS 30UTKIB, critauye banky mrpad y po3mipi noABiitHOI JE€HHOT OIJIaTH 32 KOPUCTYBAaHHS
ceiiomM 3a KOKEH HeOoIJIaueHU! JEHb.

4. OCOBJINBI YMOBH
41. 'V Bumaaky, SKIIO OCTaHHINA JE€Hb CTPOKY (TepMiH) BHUKOHaHHS KiieHTOM 3000B’s3aHb 3a
NPUIIAJA€ HA BUXiIHUI a00 CBATKOBUI J€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEepLINid poOouunit
JIeHb, SIKMM CIIJIy€ 3a BUXIJIHUM a00 CBATKOBHUM JHEM. B pa3si sKIO Take NMepeHeCeHHs BUKOHAHHS
BiI0YJI0CS 1010 OPEHIHOT MJIaTH, TO 3a 1li JHI I01aTKOBO OPEH/IHA T1aTa He MiJjIsArae CIuiaTi.
4.2. Y Bunaaky cmepti Kiienta abo peopranizamii banky BigmoBigHi mpaBa Ta OOOB'S3KH 3a
JloroBopoM nepexoAsTh A0 IX CHaJIKOEMIIIB/IPABOHACTYITHHKIB.
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YACTHUHA B. YMOBH HAJJAHHS B KOPMCTYBAHHS THIUBIIYAJTBHOTO CEV®Y
3A JOTOBOPAMM, VKJIAJEHNMM 3 01.06.2017 POKY JIO 06.03.2021 POKY
(BKJIIOYHO)

1. 3ATAJIbHI YMOBH HAJTAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y

1.1. bank, Ha ymoBax BcTaHOBJIeHHX MMM [IpaBumamu ta JloroBopom, Hamae KimieHTy B THMYacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
BimineHHs banky, Hamam - Jlemo3uTHe cxoBuIe/ceiid, 3a Micle3HAXOHKEHHSAM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiih Hamaerbcsi baHkoM B THMYacoBe TUIATHE KOPUCTYBaHHsS micis ykiaaaeHHs KorieHTom i3
bankom Jlorosopy moao msoro.

1.3. bank Hamae KimieHTy B KOpUCTYBaHHS celi() y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31euye MOKIIUBICTh
noctyny Kiienra no ceiidy micast crutati KimieHTom opeHIHOI TUIaTH 3a KOPHCTYBaHHA ceiiom Ta
BHeceHHs KilieHTOM 3acTaBHOI IJ1aTH 3a KIIto4 Bij cerdy 3rigno 3 Tapudamu.

1.4. bank 3a0e3nedye 30BHIIIHI CXOPOHHICTh, LUTICHICT HAJJAHOTO B KOPUCTYBaHHS ceiidy. baHk He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpbHUI goctyn Kiienta no ceiidy B onepariiiHuil 9ac CTPYKTYPHOTO MiIPO3ILTY
banky, B sxomy posmimeHuit ceiid, mpu ymosi gorpumanHs Kiientom [IpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimyBaTt y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JIETrKO3aiMUCT1, XiMI4HI, TOKCHUYHI,
OTPY¥iHI, paiOaKTHBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TAaKOXK 30pOr0, OOEmpHITack Ta 1HII pedi, sSKi
BIJIMOBIAHO 0 3aKOHO/IaBCTBA BUIyU€H1 3 IUBUILHOTO 000pOTY a00 0OMEkeH1 B IUBIILHOMY O0OpOTi.
1.6. Kiient 3000B’s13aHMiA MOBEpHYTH KJIIOY BiJ cerdy, 31aTh celd y TEXHIYHO CHpaBHOMY Ta
HEMOIIKO)KEHOMY CTaH1 He Mi3Hillle OCTAHHBOTO JIHS CTPOKY KOPUCTYBaHHS cerdom.

1.7. Kaient 30008’ a3aHuii HaiiiHO 30epiratu ko4 Bix ceiidy. BuroroBnenns Kiienrom myOmikaris
KItoua Bij ceiidy He momyckaethes. [lepenaua Kimientom kimroda Tperim ocobam — 3a00poHEHa, KpiM
BUMAJIKIB, 1Iepe0adeHnX 3aKOHOIaBCTBOM.

1.8. Kiient 3000B’s13aHuil y BUIMAJKy BTPATH/TIOMIKOKEHHS KIII04a Bif ceildy, 110 YHEMOXKIUBIIIOE
noctyn Kiienta mo peuei, sxi 30epiratoTbcsi B ceipi, ab0 HacTaHHS 1HIIUX OOCTAaBUH, SIKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MUCBMOBO
noBizoMuTH bank npo 3a3nauene. [Ipu npomy, bank, He paHime Hix 4depe3 5 (I1’s1Th) OaHKIBCHKUX JTHIB
3 MOMEHTY HaJIXOKeHHs 10 baHky nucbMoBoi 3asBu Bix KiieHTa mpo BTpaTy/HMOLIKOJKEHHS KItoya
BiJ celidy, 3a yMOoBHU orulaTu baHKy 3acTaBHOI IJIaTH 3a HOBUM KoY, 3a0e3neuye noctyn Kiienra 1o
ceildy.

1.9. Knient 3000B’s3aHuil BiamkoayBatu baHky 30uTKM, TNOB’s3aHI 3 HEBUKOHAHHSIM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMoB [loroBopy Ta mux IIpaBui, a Takox 30UTKH, 3aBJIaHi BIaCTUBOCTAMHU
PO3MIIIEHHX B ceiidi peueil Ta BUTpaTH, K1 MOHIC baHK y 3B’sI3Ky 13 TaKUM HEBHUKOHAHHAM JloroBopy
ta/abo [IpaBui.

1.10. Y Bumanky peopranizamii banky, sika He nependayae nMpaBOHACTYTHUIITBA KOTO 3000B’s13aHb 3a
HorosopoM, mikBifauii banky, nepemimenHs (mepeauciokaii) JlemO3UTHOrO CXOBHILA, B SIKOMY
3HAXOauThCsA cedd abo ceidy, HAcTaHHS IHIIMX OOCTABUH, IO YHEMOXXJIUBIIOIOTH TOAAJbIII
NPaBOBIAHOCUHU ILIOJI0 KOpHCTyBaHHA ceiidpoM, baHk, y cTpok He mi3Hime Hix 3a 30 (TpuausTh)
KaJICHJApHUX JIHIB JI0 IPUTTMHEHHS MMPAaBOBIIHOCHH MO0 HaJaHHS B KopucTyBaHHs KiieHTy ceiida,
iH(OpMy€ OCTaHHBOTO MPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy celida, a KiieHnr
3000B’s13aHMI cBO€dacHO nMpuOyTu 10 banky /g BumyuyeHHs BMIcTy celia, noBepHeHHs banky ceiida
Ta KJIIOYa BiJ] ceila B TEXHIYHO CIIPaBHOMY CTaHi 1, 32 HEOOXIJHOCTI, JOTOBIPHOTO BPETYJIOBAHHS
NPUMMHEHHS BIANOBIIHUX TNpaBoBifHOCUH. [HGopMyBanHs bankom KiieHTa mono 3a3HayeHOro
3MICHIOETHCS OyIb-SKHM 3 HACTYITHUX CIOCO0IB: HampaBIeHHS PEKOMEHOBAHOTO a0 IIHHOTO JIHCTa
Ha anpecy Kiienta, 3a3Haueny B JloroBopi; abo omy0mikyBanHs Ha Caiiti banky, abo po3milieHHs Ha
Jlommi oroJyomeHb CTPYKTYpPHOTrO mijgpo3ainy baHky, B SKOMy 3HaxoguTbca ceid. Y Bumaaky
HeBUKOHaHHS KiieHTOM 3000B’43aHb 3a JaHUM ITyHKTOM Iii€l riaBu [IpaBun, bank Brpasi 3aiiicHUTH
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3axo01u, BU3HaveHi 1. 1.17 i€l vactunm uiei ['masu [Ipasui.

1.11. bank nepenae peui, po3mimeHi Kiientom y ceitdi, cnagkoemitio/mpaBoHactynHuky Kiienra y
BUIA/IKY Ta B IOPAAKY BU3HAUEHOMY 3aKOHOJIaBCTBOM. B pasi AKILo 3 JOKYMEHTIB, K1 HIATBEPIKYIOTh
craryc cnaakoemis KimienTta, BUTUIMBAE, 10 TaKWH CIIAAKOEMEIh Ma€ IPaBo Ha yacTuHy pedei Kimienrta
B ceiidi, bank BripaBi mepenatu pedi, po3minieHi KimieHToM y ceiidi, criagkoeMITo JUIIe CIiIBHO 3 yciMa
iHImMME cniaakoemipsivu Kiienra.

1.12. bank 3a6e3mneuye 30epexkeHHs KoHbiaeHTiiHOo1 1H(opMartii, o crocyerhes KiieHTa, BiMOBIIHO
710 3aKOHOJaBCTBA.

1.13. KitieHT Mae ipaBo BUMaratu BiJl baHky 3aminu ceildy, y BUNAAKY, SKII0 HaJaHUH ceii() BUSBUBCS
HEMPUAATHUM JUI KOPUCTYBaHHS 3 He3aleKHUX BiJ KitieHTa mpuymH.

1.14. KiieHT Mae mpaBo HaJaTH HaJIEKHUM YHHOM odopmiieHy JIOBIpeHICTh HOTapiaJIbHO MOCBIUYEHY
iHIIi# 0co0l Ha TPaBO KOPUCTYBAHHA CEH(OM.

1.15. bank 3a1iiCHIOE KOHTPOJIb 32 TEXHIYHUM CTAHOM Ceiidy 3a 30BHIIIHIMH O3HAKAMH.

1.16. bank Brpasi BigmoBuTH KiieHTy B Hoctymi 70 ceiidy y Bunaakax:

a) 3aKIHYEHHS OIUIAYEHOr0 CTPOKY KOPUCTYBaHH ceii(hoM - 10 MOMEHTY orutatu KilieHTom neHi 3a Bech
HEOIUTAYeHU CTPOK KOPHUCTYBaHHS CeloM, 3TilHO 3 yMOBaMH, BH3HadYeHUMHU JloroBopoMm Ta
[IpaBunamu;

0) sxmo KiieHToM He orutaueHo 3acTaBHY IUIATy 3a KITFOY BiJl celiy 3riTHO 3 yMOBaMH, BU3HAYCHUMHU
Horosopom Tta [IpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BpaBi BIAKpUTH celi() Ta 3A1MCHUTH BiIOBITHI 3aX0/IM IO/I0 BIJIYYEHHST HOTO BMICTy 0e3
npucytHocTi KilieHTa B HACTYITHUX BUIAIKaX:

a) Ha MiACTaBl PIIICHHS BIANOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHacHiIOK Gopc-MaKOpHUX O0OCTaBUH (0OCTaBHHH HenepeOOopHOi cuin), nependadennmu 1. 1.10
Pozainy IV [lpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTH IKoaAu peuam Kiienrta, po3mimenum B Celidi;
B) 4epe3 TPH MICsAIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOpPHCTyBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIyueHHs oro BMicTy KiTieHT He MOBEpHYB KITHOY BiJl
ceiidy Ta HE 37aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKOHKCHOMY CTaHi a00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiom;

r) nopyuenHs Knienrom IlpaBun xoprcTyBaHHs 1HIMBIIyaJIbHUM celigoM, 110 Moxke 3aBaatu baHky
MartepiaJbHUX 30MTKIB;

I) BXKHUTTS HOTaplyCOM 3axOJliB ILI0JI0 OXOPOHHU CHaJKOBOIO MaiHa (BMICTY ceildy) y pa3i cMepTi
Kmienra;

n) He BukoHaHHs Kiiearom Bumor 1. 1.10 1iei yactunu 1iei ['masu [pasun,

€) B IHIIMX BUIAJKaX, 3T1JIHO 3 3aKOHO/IaBCTBOM.

Binkpurrs Ta BunyuenHs bankom BmicTy celidy y Bunajakax nependoadeHux I.a. a, 0, B, T, a4, e m. 1.17.
niei yactuny wiei ['masu [IpaBui, Ko iHIIEe HE BU3HAYEHO 3aKOHOAABCTBOM, 3/I1HICHIOETHCS KOMICIEIO
banky 31 CKkJaJeHHSM aKTy Ta OIMCOM BHIYYEHHX pedeil 3 JOTpUMaHHIM MJIF0YMX BUMOT
3aKOHOJaBCTBa, IpPH IbOMY, BMICTY ceidy, KpiM BHIAJKIB, MeperdauyeHuX 3aKOHOJABCTBOM,
3HAaXOJUTUMEThCS y baHKy Ha yMOBax, BU3HAUEHUX BHYTPIMIHIMU npaBmiiamu baHky.

BigkputTs Ta BuiTyueHHs BMICTYy ceiidy y BuUmaaky nepeadaueHomy m.i I 1. 1.17. miel yacTuHuU wi€l
I'maBu IlpaBui, 3xilicHIOETBCS KOMicielo baHky 3a 0OOB’S3KOBOIO Y4yacTiO HOTapiyca, BUKOHaBIS
3aIoBITY, SIKIIO BiH MPU3HAUYEHUH, IHIIMX 0C10 Y4acTh SKHUX B OMKCI CIIQJAKOBOTO MaiHa (BMICT ceil]y)
€ OO0OB’SI3KOBOIO  3TiAHO  BHMOT  3aKOHOJABCTBAa, a TaKOX  3alHTEPECOBaHUX  OCIO
(crIaAKOEMITI/TPAaBOHACTYITHUKH), SIKIIO BOHH 3’SIBIIATHCS 32 BUKIMKOM HoTapiyca. Omuc crajakoBOro
MaiiHa (BMICT celiy), BUITYHYEHOr O ITiJ1 4ac BIAKPUTTS cely, 311HCHIOETHCS HOTAp1yCOM 31 CKJIa/IEHHAM
aKTy OIIUCY BIAIMOBIAHO 10 BUMOT 3akoHoJaBcTBa. OmucaHe HOTapiycoM CHaJKOBE MaiHO (BMICT
ceiidpy) mnepenaerbcs B TOPAAKY IependadeHOMy 3aKOHOJABCTBOM Ha 30epiraHHs OXOPOHIIO
CHaJIKOBOTO MaifHa, MPU3HAYEHOT0 HOTAP1yCOM.

JlaTa BIZKpUTTS Ta BHJIyYEHHS BMICTY cedy y Bunaaky nependadyeHomy ILIL. T 1. 1.17. miei yactunu
uiei ['naBu [IpaBuil, BU3HAUAETHCS HOTAPiycOM 3a MOTOKEHHIM 3 baHkowm.

B pasi Biakputtsa bankom ceiidy Ta BuilydeHHs Horo BMicTy Oe3 mpucytHocti KiieHTa y Bumaakax,
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nepeadavyeHux MIl. B, T, I' JaHOTO MyHKTY [lpaBui, 3actaBHa IuiaTa 3a Kirou Bin ceiidy bankom He
MIOBEPTAETHCSL.

1.18. V Bunagky nopymenHus Kimierarom [IpaBui kopucTyBaHHS 1HAUBITyaIbHUM ceiihoM Ta/abo yMOB
HoroBopy, bank mMae ipaBo po3ipBaru Takuii JJoroBip B OJHOCTOPOHHBOMY MOPSAKY.

1.19. Knient 3000B’s3aHui HEYXWJIBHO JIOTpUMYyBaTHCh yMoB JloroBopy, IlpaBun, IlpaBun
KOPUCTYBaHHS 1HIMBIAyaJbHUM CeHPOM 1 BHUMOI HOPMATHBHO-TIPAaBOBHX aKTiB YKpaiHW, sKi
PETYJIIOTh a1 MPaBOBIIHOCHHH.

1.20. KiienT 3000B’s13aHUI HE pO3roJIOIIyBaTH iH(pOpPMAIIiIO, KA MICTHTh BIJOMOCTI IPO MOPSIOK
JIOCTYITY Ta BUKOPUCTAHHS 1HIMB1AyaabHOTO ceidy.

1.21. KiienT Mae npaBo npu O6a)xaHHI MPOJOBKHUTH CTPOK KOPHUCTYBaHHs ceriom, nmogatu 1o banky
BIJIMOBIAHY 3asBY JJIsl YKJIQJICHHS J10JIaTKOBOTO JOTOBOpPY 10 Jl0oroBopy mpo MpOJIOBKEHHS CTPOKY
KOPUCTYBaHHS cel(hoM B JICHb 3aKiHYCHHS CTPOKY, BU3HAUYEHOTO J[0roBOpOM.

1.22. bank mMae mpaBo BuMaraTH Bij KilieHTa BUKOHaHHS HUM CBOiX 3000B’s13aHb 32 JloroBOpoM.

2. TOPSIOK 3IMCHEHHSI PO3PAXYHKIB
2.1. Kiient cmauye banky opeHaHy 1uiary (IUiaTy 3a KOPUCTYBaHHs cei(oM), a TaKOX OIuIadye
3aCTaBHY ILUIaTy 3a KJIOY BiJ ceildy y po3mipax, BuzHaueHux Tapudamu, 3 norpumanusm [Ipasuia ta
Horosopy.
2.2. Omnara HanexxHoi baHky opeHnHOi miatu 37iMcHIOeThCst KilieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JeHb yKiazeHHs Jlorosopy.
3acTaBHa 1J1aTa 3a KJII0Y BiJ celiy crutadyeTbes B IeHb yKiaaeHHs JloroBopy. 3acTaBHa IuiaTa 3a K04
BiJ ceiidy ommadyerbesi (a00 AOIUIAYYETHCS) TAKOXK NMPH HACTaHHI OOCTAaBHH, 3a SKHX IONEPEIHBO
OIJIaYeHa 3acTaBHA IUIaTa 3a KIo4 Bif celidy He miansrae moBepHeHHIO KiieHTy (HMOBHICTIO YU B
YaCTHHI).
2.3. 'V BUNaaKy AOCTPOKOBOT'O MPUIIMHEHHS [TPABOBIHOCUH LI0JI0 KOPUCTYBaHHS ce(oM 3 iHILIaTUBU
banky, bank nmoBeprae KiieHTY pi3HHIIO MK CIUTAYEHOI0 HUM CYMOIO OPEHJIHOI IIaTH 1 pO3MipoM
OpeHHOi IuIaTH 3a yac (PaKTUYHOTO KOPUCTYBaHHS ceiipoM, 3a BUHATKOM po3ipBaHHs baHkom
Horosopy 3riguo 3 1 1.18 miei yactunu 1iei ['masu [IpaBwn 4m iHIIMX BUTIAJKIB, 10 BUIUIMBAIOTH 3
[TpaBui a6o JloroBopy.
2.4. YV Bunaaxky 10CTpOKOBOI'O IPUITMHEHHS IPABOBITHOCHH L1010 KOPUCTYBAaHHS Ce(oOM 3 1HILIaTUBU
Kiienra, niara 3a KOpUCTyBaHHS ceiipOM HE MOBEPTAETHCS.
2.5. 3acraBHa miata 3a KoY BiJ cely moBepraerbes Kiienty mpu noBepHeHH1 banky kitoua Bin
ceiidpy y crmpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BiICYTHOCTI BU3HaueHuX lIpaBumamu Ta/abo
JloroBopom o0cTaBUH, NP SKUX 3aCTaBHA IJ1aTa 3a K04 Bij ceiidy He MIJUIArae MoBEpHEHHIO.
3acTaBHa TUIaTa 3a KJIOY BiJ ceilidy He moBepTaeTbcs KilieHTY y BHNAAKy BTpPaTH/MOIIKOIXKEHHS
HagaHoro bankom KiienTy kimroua Bix ceiidy. 3acTaBHa muiaTa 3a KJto4 BiJ ceiidy He MOBEpPTAEThCS
TaKO’K MOBHICTIO a00 YaCTKOBO B IHIIMX BHUIAJKaX, nependaueHux [IpaBunamu ta/a6o JloroBopom.
2.6. IIpu HacTaHH1 Oy1b-IKOTO 3 BUIAJIKIB, IPU SKKX 3T1HO 3 [IpaBunamu ta/abo JloroBopom crijiaueHa
paHillle 3acTaBHa IJ1aTa 3a KJItoY BiJl cefidy He misrae noBepHeHHIo KilieHTy MOBHICTIO a0 B YaCTHHI,
OCTaHHIN 3000B’s13aHUI BIAMOBIAHO 3HOBY OIUIATUTH 3aCTaBHY IJIATy 3a KIFOY 3TiHO 3 JIIOUYUMH Ha
nary cruiatd Tapudamu banky abo JOIIaTUTH CyMy KOIITIB, SIKOi HEJOCTaTHBO Ul 3a0e3ledyeHHs
MOBHO1 OIJIaTH 3aCTaBHOI IJIATH 3a KIIIOY BiJ ceidy 3rigHo 3 mirounmu Tapudamu banky (Ha maty
OIJIaTH YU JOIUIATH).
2.7. baHk BrpaBi yTpuMartu 3 BHeceHOi KiIleHTOM 3acTaBHOI MJIaTH 3a KJIIOY BiJ ceiy KOMITH B cyMi
HecrmaueHnx Kiienrom banky ninarexis.

3. BIAHOBIJAJIBHICTb CTOPIH
3.1. Ctoponu He HECYTh BIAMOBIIATBLHOCTI 32 IOPYIICHHS CBOIX 3000B's3aHb 3a JloroBopoM Ta uMH
[TpaBuiaMu, SKIIO BOHO cTayniocs He 3 iX BUHU. CTOpOHA BBa)KAEThCS HEBHUHHOIO, SKIIO BOHA JIOBEJE,
IO BKMJIA BCIX 3aJIEKHHUX BiJ Hel 3aXO0/1B IJISI HAJIE)KHOTO BUKOHAHHS 3000B'I3aHHS.
3.2. baHk He Hece BiANMOBIAATBHOCTI 32 BMICT ceiidy, HagaHoro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHAMU KitieHTa niepes; TpeTiMu ocodaMu.
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3.3. ¥V Bunmaaky nopyuenus Kiienrom ymoB m. 1.6 uiei yactunu uiei ['masu I[IpaBun, Kimient kpim
BIJIIIKOAYBaHHS 30MTKiB, crulauye baHKy HeycTOKy y po3Mipi HOJBIMHOI JEHHOI OIUIaTH 3a
KOPHUCTYBaHHS ceiipoM 3a KOKEH AEeHb IPOCTPOUYCHHS.

4. OCOBJIUMBI YMOBHA
4.1.Y Buna Ky, SKIIO OCTAaHHIH JA€Hb CTPOKY (TepMiH) BUKoHaHHS KilieHTOM 3000B’s13aHb 3a MpHIIagae
Ha BUXiTHHUI a00 CBATKOBUII ICHb, TO TaKe BUKOHAHHS MIEPEHOCUTHCS Ha MEPIINH pOOOYHH 1€Hb, KUt
CJIiy€ 32 BUX1THUM 200 CBSITKOBUM JIHEM. B pasi SIKII0 Take nepeHeceHHs] BAKOHAHHS BiTOYJIOCS 1010
OPEHIIHOT IJIaTH, TO 3a Li IHi T0JaTKOBO OPEH/IHA IIaTa HE Mi/UIsAra€e CIiari..
4.2. Y Bunajaky cmeprti Kimienra abo peopranizariii banky BianoBijaHi mpaBa Ta 000B's3ku 3a JloroBopom
MePEXOATh J0 iX CIaJKOEMITIB/TIPAaBOHACTYITHHUKIB.

YACTHUHA B. YMOBHU HAJIAHHS B KOPUCTYBAHHSI IHAUBIJTY AJTBHOI'O CEU®Y
3A 1OI'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIJIYAJBHOI'O CEU®Y

1.1. baHk, Ha yMOBaX BCTaHOBJIEHUX 3akoHOAaBCTBOM, [IpaBunamu, Tapudamu Ta JoroBopom mpo
HaJIaHHS B KOPUCTYBAHHS 1HIUBIAyalnbHOro ceildy, Hagae KiieHTy B TUMUYacoBe IJIaTHE KOPUCTYBaHHS
(opeHny) iHmuBiTyansHUl ceiid (Hamami - Ceid) B HemMO3UTHOMY CXOBUIII/ceiidi BipiieHHsT baHky,
Hajam - /leno3utHe cxoBuie/ceid, st po3mimenHs B Celidi Kimientom peueii.1.2. Ceitd) HagaeTbes
bankoM B THMYAcOBe IJIaTHE KOPUCTYBaHHS (OpeHay) y pa3i ykinaaeHas Kimentom i3 bankowm Jlorosopy
PO HaJJaHHA B KOPUCTYBAHHs 1HUBIAyalbHOTO ceidy.

1.3. bank Hagae Kiienty B kopuctyBanns Ceiid y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€31euy€e MOKIIUBICTb
noctyny Kmienrta no Ceiidgy nicast ciatu KiieHtom opeHHOI miatu 3a kopuctyBanHs Ceiidom Ta
BHeceHHs KimienTom 3actaBHoOi miaTu 3a kx4 Bin Celidy 3rigno 3 Tapudamu.

1.4. bank 3a0e3neuye 30BHILIHI CXOPOHHICTh, LIUIICHICTh HaJlaHOTO B KopucTyBaHHs Celidy. bank He
KoHTpoiroe BMicT Celidy, He CKiamae ommcy IiHHOCTEH, mo BkiamatoTecs no Celidy 1 He Hece
BinoBigansHOCTI 32 BMicT Celiy. baHk BianmoBiiae 3a 30BHILIHIO CXOPOHHICTD, HTICHICTh Ceildy Ta
3ano0iranHs JOCTYIy A0 HOTO TPETiX OciO.

1.5. bank 3a0esneuye BinbHMHA agoctyn Kiienta no Ceitpy B OmepauiiiHuii 4ac CTPYKTypHOTO
nigposauty banky, B sikomy posmimenuit Celid, npu yMoBi 1oTpuMaHHs KilieHTOM BCTaHOBJIEHOIO
pPEeKUMY POOOTH TAaKOrO CTPYKTYPHOro Mifposnity, Jlemo3utHoro cxouiia/ceiidy, a TakoX LUX
[TpaBu, JloroBopy Ta 3aKOHOJaBCTBA.

1.5.1. Ina orpumanus npocryny no Ceiidy banky Kiientr (npeacraBauk Kiienta) 3000B’s3aHuit
npen’ssBuTH banky (BianoBiganbHii ocol1 banky):

1.5.1.1. JIokyMeHT, 110 MOCBiAYy€e Horo ocody (macmopt a0o IHIIMN JTOKYMEHT, IO HOro 3aMiHIOE,
HaBeneHuil y [lepeniky JOKyMeHTIB, HEOOXimHUX s 3filicHeHHs [nentudikamii Ta Bepudikarii
Knienra (mpencraBuuka Kiienra), po3mimenum Ha Caiiti banky, a mpencraBuuk KiieHta - Takox
JloBipeHiCTh HOTapiaJIbHy TTOCBITYEHY, IO HAJAa€ HOMY HaJIeXH1 TOBHOBAKCHHS.

1.5.1.2. Kirou/xmroui Big Ceitdy.

1.5.2. Ceiip BinkpuBaeTbcss Ta 3akpuBaeThesi KitieHTOM Ta BiamoBimanpHOIO 3a JlemosuTHe
cxoBuie/ceid ocodboro banky.

1.5.3. Broponosx mnepeOyBanHs Kiienta B Jlemo3uTHOMY CXOBHINI (IIPUMIMICHHI, /1€ PO3MIIICHHUHA
ceiid/ceiidoBa mada, y skiii 3Haxoauthes Ceiid) mpu BXoi 10 Jlemo3uTHOro cXoBUINa (MIPUMIIIEHHS)
abo y camomy [lemo3utHOMY cXOBHII (TPUMIIIICHH]), 3TMIIAE€THCS BiAMOBiAaIbHA 0co0a banky.

1.5.4. Knient mae mpaBo KOH(QIACHLIHHO MpalfoBaTd 3 pedam, 1o po3Minrytorbes B Ceidi abo
BuiyyatoThes 3 Celidy, y creniaabHO BiABEACHOMY JJISl IOTO MICII MpHUMIIIEHHS (KiMHaTa, KabiHa
TOIIO), JIe MICTUThCS JIeTIO3UTHE CXOBHIIIC.

1.5.5. KnienT 30008’ s13aHu# He TPOBOAUTH (POTO3HOMKY Ta/abo Bieo3ioMKy y Jlemo3uTHOMY CXOBHIII
(mpuMiLeHH1, e po3MimieHuit cerid/ceiidopa mada, y skiit 3Haxoautses Ceild).

1.5.6. He nomyckaetbest mepeOyBanns KimienTa B Jleno3utHoMy cXoBUIII (TIPUMIIIEHH], 1€ pO3MIIIEHUHA
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ceiid/ceiidora mada, y sikiit 3HaxoauTbes Ceiid) mig yac nepeOyBaHHs TaM 1HIIOTO KiieHTa baHKy.
1.5.7. Knienty 3a0oponserscst po3mimat B Ceiidi pedi, sKi MOXYTb 3aBJaTH IIKOAY OaHKIBCHKOMY
MaiHy 1 pe4aMm IHIIUX KJIIEHTIB Ta 30€piraHHs SKUX MPsAMO 3a00pOHEHO 3aKOHOIaBCTBOM, B TOMY YHCIIi,
MOKEXO0- (BHOYX0-) HeOe3MeuHi, JJeTKO3aiMHUCTI, XiMiUHi, TOKCHYHI, OTPYiHI, pagiOaKTHBHI pEYOBHUHU,
HapKOTUYHI 3ac00HU, a TaKok 30poro, OoenmpumnacH Ta iHII pedi, siKi 3TiTHO 3 3aKOHOIaBCTBOM BHITY4EHI
3 HIUBUIBHOTO 000pOTY 200 0OMEXKEHI B IIUBUIBHOMY 000POTI.

1.6. KitieHT 3000B’s13aHuMi TOBepHYTH Kiatou/Kirodi Bij Ceitdy, 3aatu Ceiid y TEXHIYHO CIIpaBHOMY Ta
HETOIIKOP)KEHOMY CTaH1 HE Mi3HIIIe OCTAHHLOTO JIHS CTPOKY KopucTyBaHHs Ceiidom.

1.7. Knient 3000B’s3anmii HamiiHO 30epiratu kimtod/kimoui Bim Celidy. Burotosnenns KiienTom
nyOmikatiB kimroda/kmrodiB Bif Celidy He momyckaetwes. Ilepenada KimieHTOM KiTro9a/KITIOYiB TpeTiM
oco0aM — 3a00poHEHA, KPiM BUITAJIKiB, Iepe0adyeHuX 3aKOHOJaBCTBOM.

1.8. Kuient 3000B’s3aHMid y BUIAAKYy BTPAaTH/MOIIKO/DKEHHS Kitoya/kimrodiB Bixg Ceitdy, mo
YHEMOXXJIUBITIOE TocTym KitieHTa 10 pedeid, ki 30epirarotbes B Ceiidi, a00 HacTaHHS IHIIUX 00CTaBHH,
SKI MOXXYTb HETaTHBHO BIUTMHYTH Ha BHKOHaHHS bankom ab6o Kmientom ymoB JloroBopy, HeraitHO
MMCbMOBO TOBIOMUTH bank mpo 3a3nauene. Ilpu mpomy, bank, He panime HiDK uyepe3 5 (II'sTh)
0aHKIBCBKMX [JHIB 3 MOMEHTY HAAXO/UKeHHs 10 banky mmceMoBoi 3asBu Bix Kimienta mpo
BTpPaTY/NOIIKOKEHHs Kitoda/kimodiB BiJ Celidy, 3a yMoBH omatu baHKy 3acTaBHOI IJ1aTH 3a HOBUM
KITI04/KITI04i, 3a0e3neuye noctyn Kirienrta no Ceiidy.

1.9. Knient 3000B’s3aHuii BiamkoayBatu baHky 30uTKH, TOB’s3aHI 3 HEBUKOHaHHSAM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJaHi BIaCTUBOCTSIMHU
po3mimenux B Ceiipi pedeii Ta BUTpaTH, ki moHic baHk y 3B’s3Ky 13 TaKkuM HEBUKOHAHHSAM JlOroBOpy
ta/abo [Tpaswir.

1.10. ¥V Bunanky peopraniszauii banky, sika He nepea0adae MpaBOHACTYIHMIITBA HOro 3000B’s13aHb 3a
JoroBopowm, nikBigamii banky, nepemimienss (nepeanciokaii) Jlemo3suTHoro cxopuiia/cedy, B sKOMy
3Haxonuthesi Ceitd abo Ceiidy, HacTaHHS I1HIIMX OOCTaBUH, IO YHEMOXJIMBIIOIOTH MO
NPaBOBIAHOCHHU 1IOA0 KopucTyBaHHs Ceiidom, bank, y crpok He mi3Hime HiX 3a 30 (TpUausTh)
KaJIeHJapHUX JIHIB J0 NMPUIMHEHHs NPaBOBIAHOCHH 111010 HajaHHA B KopuctyBanHs Kiienty Ceiidy,
iH(pOpMY€e OCTaHHBOTO IPO e Ta Mpo HeoOXigHicTh BuiaydeHHs Kiientom Bmicty Ceiidy, a Kiient
3000B’s13aHMI cBO€yacHO npuOyTH 10 banky 11 BuitydeHHs BMicty Ceildy, nosepHenns banky Ceiidy
Ta Kkmoua/kimouiB B Ceilpy B TEXHIYHO CIpaBHOMY CTaHl 1, 3a HEOOXIJHOCTI, JIOTOBIPHOTO
BPETYJIIOBAaHHs TNPUIMHEHHS BIANMOBIIHUX MNpaBoBigHOCHH. IHopmyBanHs bankom Kiienra mono
3a3HAUYEHOT0 3/IHCHIOEThCS Oy/b-KMM 3 HACTYIHMX CIIOCOOIB: HANpaBJIEHHS PEKOMEHIOBAHOIO abo
IiHHOTO JHcTa Ha aapecy Kiienra, 3a3Hadeny B [loroBopi; abo HajacuiianHs KiiieHTOBI eeKTpOHHOTO
JUCTA EJIEKTPOHHOIO TOIITOI0; abo omyOsikyBaHHs Ha Caiti banky; abo posmimenns Ha Jlomri
OTOJIOUIEHb CTPYKTYPHOTO Mifpo3ainy baHky, B sskomy 3Haxonutbes Celd. Y BUMAagKy HEBUKOHAHHS
KnienTom 3000B’s13aHb 3a MM IyHKTOM I1i€i riaBu [IpaBun, bank Bnpasi 31iiCHUTH 3aX0/11, BU3HAYEHI1
n. 1.17 miei vactunu uiei ['maBu [Tpasu.

1.11. bauk nepenae peui, po3minieHi Kmienrom y Ceiidi, ciagkoemMito/mpaBoHacTynmHuKy Kiienra y
BUIAJIKY Ta B MOPAAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM. B pasi AKIo 3 JOKYMEHTIB, K1 HIATBEPIKYIOTh
ctaryc crniagkoemils Kiienra, BUIinBae, o Takui cragkoeMellb Mae MpaBo Ha yacTuHy peueit Kiienra
B Celidi, bank mMae npaBo nepenatu peui, po3mimeHi Kimientom y Celidi, cnaIKOEMIIO JHIIE CIIIBHO 3
ycima IHIIMMU cnaakoeMisMu Kiienra.

1.12. bank 3abe3neuye 30epekeHHs KoH(iaeHUiiHOCTI iHpopMaii, mo crocyerbes KiieHta, B ToMy
ymcii moao (axty kopuctyBanHs Ceiidom KiienToMm, BiMOBIAHO 10 3aKOHOAABCTBA.

1.13. Knient mae npaBo Bumaratu Bix banky 3aminu Ceiidy, y Bunaaxy, sxmo Haganuit Ceiid BusBuBcs
HENpUJIaTHUM ISl KOPUCTYBAHHSI 3 METOIO 30epiranHs peuel 3 HezanexkHux Bia Kitienta npuduH.

1.14. KiieHT Mae mpaBo yNMOBHOBAXHTHU iHIITY ocoOy Ha kopuctyBaHHs Celiom Ta/abo 3ailicHEHHS
iHImMX npas 3a JloroBopoM Bij imeHi KitienTa nuisxom HananHa JloBipeHOCTI HOTapiajdbHO MOCB1TYEHOT
Takii iHIIi# 0coOi.

1.15. baHk 3/11iiCHIOE KOHTPOJIb 32 TeXHIYHUM cTaHOM Ceildy 3a 30BHIIIHIMU O3HAKaAMHU.

1.16. bauk Brpasi BinmoBuTH Kitienty B noctymi 1o Ceildy y Bunaakax:

a) 3aKIHYCHHS OIUIAY€HOTO CTPOKY KopucTyBaHHs Ceitidom - 10 MOMEHTY oriaTi KimieHToM HaJle:)KHUX
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3 HBOIO IUIATEXKIB 3a BEChb HEOIUIAYCHMH CTpOK KopucTyBaHHs CeiidoM, 3rilHO 3 yMOBaMH,
BU3HadeHUMU Jlorosopom ta [IpaBuiiamu;

0) skmo KiieHToM He oriaueHo (He I0IIa4eHo) 3aCTaBHY IuIaTy 3a Kitod Bif Ceidy 3riHo 3 yMOBaMHU,
BHU3HaueHuMU JloroBopom ta IIpaBmiiaMu — 10 MOMEHTY ii OIIaTH (JIOIJIATH);

B) y pa3i nopymenns Kiniearom [loroBopy, [IpaBun ta/ab6o Tapudis;

I') BUNaJIKax, Bu3HaueHux Jlorosopom, [IpaBunamu ta/a6o 3aKOHOAABCTBOM.

1.17. bank mae nipaBo BiakpuTu Celid Ta 3A1MCHUTH BIAMOBIIHI 3aX0/IH 1010 BUIYYCHHSI MOTO BMICTY
0e3 mpucyTHOCTI KiTieHTa B HACTYITHUX BUITAIKAX:

a) Ha MIJCTaBl PIillICHHS CYIy, IHIIOTO YIIOBHOBAKEHOTO JICPYKABHOTO OpraHy abo ocoOH, sKil HagaHi
BIJIITOBIHI IOBHOBAXEHHS 3aKOHOIABCTBOM;

0) BHaACIIOK Gopc-MaKOpHUX 0O0CTaBUH (0OcTaBMHU HemepeOopHoi cwin), nependadeHumu 1. 1.10
Pozpiny IV IlpaBui, siki 06’ €KTUBHO MOXKYTh 3aBAaTu Ko peyam Kiienra, po3mimenum B Celidi;
B) 4epe3 TPU MICSI BiJ JIHs 3aKiHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceidom, SKII0 0 TaAKOTO
BigkputTs Ceiidy Ta BurydeHHs ioro Bmicty KiieHT He moBepHyB kimrou/kitoui Big Ceiidy Ta He 31aB
Ceiid y TEXHIYHO CIIPaBHOMY, HEMOIIIKO/PKEHOMY CTaHi;

r) nopyuenns Kiientom ymoB kopuctyBanHs Ceiidom, mo Moxe 3aBAaTd baHKy MaTepialbHUX
30U TKIB;

I) BXKHTTS HOTapiyCcoOM 3axO[iB IIOJO OXOPOHHM CHAJKOBOrO MaiHa (BMIcTy ceiidy) y pasi cmeprti
Krnienra;

1) He BukoHaHHs Kimiearom Bumor 1. 1.10 miei wactunm miei ['maBu [paswr;

€) B IHIIIMX BUIAKaX, 3T1THO 3 3aKOHOJAaBCTBOM.

Binkpurts Ta Buuryuenss bankom Bmicty Ceiidy y Bunankax nepeadbadeHux .. a, 0, B, T, 1, e 1. 1.17.
miei yactuHy 1€l ['maBu [IpaBui, SKIo iHIIE HE BU3HAYEHO 3aKOHOJABCTBOM, 3/IIMCHIOETHCS KOMICIEIO
banky 31 CKJaJeHHSM akTy Ta OINWCOM BWIYYEHHX pedeld 3 JOTPUMAaHHSIM [II0YUX BHUMOT
3aKOHOAABCTBa, NpU ILBOMY, BMICTY ceidy, KpiM BHUNAJAKIB, MependadeHux 3aKOHOIABCTBOM,
3HAaXOJUTUMEThCS y baHKy Ha yMOBax, BU3HAYEHUX BHYTPIMIHIMU npaBmiamu baHky.

BinkpuTTs Ta BHIIy4eHHS BMICTY ceildy y BUNaAKy nependaueHomy .. r m. 1.17. miel yactuHu wmiei
I'maBu [lpaBui, 3miicHIOETBCS KOMiciero baHKy 3a 00OB’S3KOBOIO y4acTIO HOTapiyca, BHKOHABIISI
3aIoBITY, SKIIO BiH MPU3HAYEHUH, IHIINX 0Ci0 y4acTh SKHX B OMKCI CMaJKOBOTO MaiiHa (BMICT celidy)
€ OO0OB’SI3KOBOIO  3riAHO  BHMOI  3aKOHOJABCTBA, a  TaKOX  3alHTEPECOBaHUX  OCI0
(crIaAKOEMIT/PAaBOHACTYITHUKH), SIKIIO BOHM 3 ABISATHCS 32 BUKJIMKOM HOTapiyca. Omuc crajJkoBOro
MaiiHa (BMICT celi(y), BUITYHYEHOr O M1/l 4ac BIAKPUTTS cely, 311HCHIOETHCS HOTAp1yCOM 31 CKJIaIEHHAM
aKTy OIIUCY BIANOBIAHO 10 BUMOT 3akoHOoJaBcTBa. OmucaHe HOTapiycoM CHaJKOBE MaifHO (BMICT
ceiipy) mnepenaerbcs B TOPAAKY IependaueHOMYy 3aKOHOAABCTBOM Ha 30€piraHHs OXOpPOHIO
CHaJIKOBOTO MaifHa, MPU3HAYEHOT0 HOTAP1yCOM.

JlaTa BIZKpUTTS Ta BUJIyYEHHS BMICTY ceiy y Bunaaxky nependaueHomy ILIL. T 1. 1.17. miei yacTuHU
niei ['naBu [IpaBuil, BU3HAUa€THCS HOTapiycOM 3a IMOTOKEHHIM 3 baHkoMm.

B pasi Binkpurts bankom Celidy Ta BuimyueHHs iloro BmicTy 0e3 npucytHocti KiieHnTta y Bumaakax,
nepeadavyeHux M. B, T, T JaHoro myHKTY [IpaBui, 3actaBHa muata 3a ko4 Bin Ceiidy bankom He
TIOBEPTAETHCSL.

1.18. ¥V Bunanxy nopyuenns Kinieatom ymos Jlorosopy, IIpasui, Tapudis, bank mae npaBo po3ipatu
Takuit JIoroBip B OTHOCTOPOHHBOMY MOPSAKY.

1.19. KiienT 3000B’s3aHUIl HEYyXWJIBHO JOTpuUMyBaTtuch ymoB Jloroopy, IlpaBmwi, 1 BuUMOr
HOPMAaTUBHO-TIPAaBOBUX aKTiB YKpaiHH, SIK1 PETyJIIOIOTh J1aHl TPABOB1IHOCHHH.

1.20. KiieHT 3000B’s13aHUI HE pO3royollyBaT iH(pOpMAaIliio, SKa MICTHTh BIJOMOCTI IPO MOPSIOK
noctyny Ta Bukopucranus Cendy.

1.21. Crpok opennu Ceiidy mpoJOBKY€eThCS Ha CTPOK IO AOPIBHIOE, MOromxkeHoMmy CTOpoHaMH B
JloroBopi npo HaJaHHS B KOPUCTYBAaHHS 1HIUBIAyaidbHOro ceidy ctpoky openau Ceiidy, sxmo (B
CYKYITHOCTI):

- Kiient He noBepHyB kitou/kitoui Bij Celidy Ta He 31aB Celi 10 3aKiHUEHHS CTPOKY KOPHCTYBaHHS
(openan) Ceiidowm;

- KiienT 3a6e3neuns cruiaty bankoBi 3a mpojoBkeHu# cTpok kKopuctyBaHHs CelipoM opeHHOI aTu
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Ta 32 HEOOX1HOCTI, OIJIaTH (IOTIATH) 3aCTaBHOI IUIATH 3a Koy Big Ceildy, y po3Mipax Ta B MOPSAAKY
srigHo 3 Tapudamu, nil04MMHM Ha OCTaHHIA JeHb CTpokKy openau Ceiidy (7m0 #Horo BiAMOBiAHOTO
MIPOJIOBXKEHHS ),

- bank He 3amepeuye 111010 TAKOTO MPOIOBKEHHS.

3a3HaueHui crocid MpoaoBXKeHHS CTpoKy opeHu Ceildy 3aCTOCOBYEThCSA TaKOX KOKHOIO pasy MpHU
CIUTMBI IPOJIOBXKEHOTO CTPOKY openau Ceitdy.

1.22. bank mMae mpaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUM CBOiX 3000B’s13aHb 32 J|oroBOpoM.

2. MIOPAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Kmient crmauye banky openany muiaty (tuiaty 3a kopuctyBaHHs CeiioMm), a TaKoXK OILUIauye
3acTaBHy Iary 3a kmod Big Ceildy y po3mipax, BusHaueHuX 3rigHo 3 Tapudamu, 3 1oTprUMaHHIM
[IpaBun ta Jlorosopy.
3acraBHa mata 3a ko4 Bix Celidy € iHITUM BUIOM 3a0€3MeYeHHS BUKOHAHHS 3000B’s13aHb BIIMOBITHO
10 4. 2 cT. 546 [{uBinpHOrO KOAEKCy YKpainu. 3acTaBHa ruiata 3a kirod Bifg Ceiidy BHOCUTHCS s
3a0e3nedeHHs BiamkoayBaHHs/criaT Kiientom bankoBi BuTpaT Ha pemoHT abo 3aminy Ceiidy,
kacetu Ceildy, 3amKa, Kitoua/kitouiB Ta/ado iHmmx enemeHTiB Ceitdy, kacetu Ceiidy, MOLMIKOIKEHUX,
3HUINEHUX 9u BTpaueHuX KiienToM um 3 BuHE KitieHTa, a TaKOK 1HIIKMX IUIATeXKiB, HAIGKHUX 3 KirieHTa
Ha KopucTh banky 3rigno 3 JloroBopowm, [IpaBunamu, Tapudamu. 3acraBHa miara nepeaaerbes baHkosi
Ha Yac JIo mpunuHeHHs J[oroBopy, Ha Hel He HapaXOBYIOTHCS IMMPOIICHTH. 3aCTaBHA IJIaTa MIOBEPTAETHCS
bankowm KiienToni 3rigHo 3 1. 2.5 miei yactunu miei ['nasu [pasuo.
2.2. Omutata HayeXxHO1 baHKy OpeHIHO1 I1aTh Ta 3acTaBHOI TaTH 3a Kitod Bij Ceiidy 31iiCHIOETBCS
Knientom y cnocib ta y cTpok, BusHaueHi Tapudamu.
VY Bunankax, sknio Tapudamu nependadeHo, Mo oriaTa OPeHIHOT TUTATH, 3aCTaBHOI TUIATH 32 KITFOY BiJT
Celidy, 3m1liCHIOETHCS IIISTXOM JIOTOBIPHOTO CIIMCAHHSI KOIITIB 3 MOTOYHOTO paxyHKy Kiienra B banky,
TO:

- KiieHnTt 3000B’s13aHuit 3a0e31e4nTH CTAaHOM Ha KiHenb OnepariiHoro JHs, BU3HAYSHOTO 3T1THO

3 Tapudamu aHs (OCTaHHBOTO IHS CTPOKY) CILIATH, HAABHICTh HA IOTOYHOMY paxyHKy Kitienra B baHky,
BHU3HaueHOro B JloroBopi mpo HagaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOTro ceiidy, CyMU KOIITIB,

JIOCTATHBOI JUIsl CILJIaTH OPEHJHOI IiaTh 3a KopuctyBaHHS CelipoM, 3acTaBHOI IUIaTH 3a KIIOY Bij
Ceiidy;

- a bask 3xiiicHIOE JOrOBipHE CNHMCAaHHA Ha CBOIO KOPUCTh TPOLIOBHX KOILUTIB 3 MOTOYHOIO
paxyHky Kiienra B banky, Bu3HadeHoro B J[oroBopi npo HajJiaHHS B KOPUCTYBaHHsI 1HAMBIIyaJIbHOTO
ceiidy, B paXyHOK CIIJIaTH OPEH]IHOI IJIaTH Ta/abo 3acTaBHOI IUIaTu 3a Kitod Bia Ceildy.

[Tiagnucanusm orosopy KiieHT miaTBeppKye, 1110 BiH 0€3B1IKJIMYHO AOPYYMB 1 yHOBHOBa)KUB baHk
Ha JIOTOBIpHE CMMCAHHS KOWITIB 3 MOTOYHOTro paxyHKy Kiienra B banky, Bu3sHaueHoro B Jlorosopi mnpo
Ha/laHHS B KOPHMCTYBaHHS 1HAMBIyaJdbHOro ceidy, Juisl 3apaXxyBaHHS B PaxyHOK OIUIATH OPEHIHOI
IUIaTH, 3aCTaBHOI MJIaTH 3a ko4 Bij Celidy.

KoxeH 3 BKa3aHUX IUIaTEXIB BBAXKAETHCS CIUIAYEHUM BaHKOBI micis HOro JOroBipHOTO CHUCAHHS
bankoM 3 nmotouyHoro paxyHky KiienTa 1u1st orutatu 3riiHo 3 JloroBopom npo HaJjaHHsS B KOPUCTYBAHHS
1HAMBITyalIbHOTO ceidy.

baHk Mae npaBo He crIUCyBaTH OPEH/HY IUIaTy Ta/abo 3acTaBHY IJaTy 3a Kitod Big Ceildy, AKio Ha
norouHoMmy paxyHky Kiienta B banky, Bu3HaueHoro B JloroBopi mpo HaJaHHS B KOPUCTYBaHHS
IHIUBITyaIbHOTO cely, HEMOCTaTHBO KOINTIB MJIsl OIJIaTH KOXKHOTO ab0o 000X 3 IHUX IJIATEXIB B
NOBHOMY 00csi31. BukopucTanHs Takoro npasa *OAHUM YHHOM He TOKJIa1ae Ha baHk BiMOBIaIbHOCTI
3a HeoruiaTy KilieHTOM BIAMOBITHUX IUIATEXKIB Ta He 3BUIbHsE€ KimieHTa Bia BiAMOBIMATBHOCTI 3a iX
HE3/1CHEeHHS.

bank He BIAMOBIZa€ 3a HEMOXJIMBICTh CIHCAaHHSA KOINTIB 3 TOTOYHOro paxyHKy Kirienra,
BU3HA4YE€HOro B J[oroBopi Mpo HajaHHSA B KOPUCTYBaHHS 1HIUBIAYyaJbHOTO ceildy, 3 HE3aJeKHUX BiJ
baHky npuunH (apemT KOIITIB Ha paXyHKY, HEIOCTATHICTh KOIITIB HA PAXyHKY TOIIO).

2.3. Y Bunajky J0CTpOKOBOI'O MPUIMHEHHS MIPABOBIAHOCHH 111010 KopucTyBaHHs Celidom 3 iHiIiaTHBU
banky, bank noBeprae KilieHTy pi3HHIIO MK CIUIQU€HOI0 HUM CYMOIO OPEHAHOI IJIaTH 1 po3MipoM
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OpeHHOI mIaTH 3a yac (pakTuaHoro kopucryBanus CeiioM. baHk mMae mpaBo He OBEPTATH BKa3aHy
PI3HUIIIO KOIITIB Y pasi po3ipBanHa bankom JloroBopy 3rinHo 3 1 1.18 miei uactunu miei I'masu Ipasun
Ta B 1HIIMX BUMA/KIB, 1110 BUIUIUBAIOTH 3 [IpaBun abo /Jorosopy.

2.4.Y Bunazaky J0CTpOKOBOT'O IPUITMHEHHS TPABOBIAHOCHH 111010 KopucTyBaHHs CelioMm 3 iHiiaTuBN
KnienTa, mnara 3a kopucryBanusi CelipoM He MOBEpPTAETHCS.

2.5. 3actaBHa 1u1aTa 3a kito4 Bif Ceildy noBepraerbes Kiienty nmpu noBepHeHH1 baHky Kiroua/KiitodiB
Bin Celipy Ta Ceiidy y crnpaBHOMY, HEMOIIKO/KEHOMY CTaHi, Ta 3a BIJACYTHOCTI BH3HAYEHUX
[TpaBunamu Ta/abo JloroBopom Ta/abo Tapudamu 0OCTaBUH, MPHU SKUX 3acCTaBHA TUIATa 33 KIIKOY Bij
Ceiidy He miisarae MOBEPHEHHIO.

3acraBHa miara 3a xirod Bin Celidy He moBepraerhcs KiieHTy y BUMAmKy BTpaTH/TOIMIKOKEHHS
HagaHoro bankom Kiienty kiroua/kmouiB Bij Ceidy. 3acraBHa tuiata 3a kimod Bijg Ceitdy He
MOBEPTAETHCS TAKOXK MOBHICTIO 200 YacTKOBO B IHIIWX BHUMaJAKaX, nependoadenux [IpaBumamu ta/abo
JloroBopoM Ipo HaJIaHHS B KOPUCTYBAaHHS 1HAMBITyaIbHOTO celidy Ta/abo Tapudamu.

2.6. Ilpu HactanHi BpojoBxk Aii JloroBopy Oyab-SKOTO 3 BUIAJKIB, MPH AKHUX 3rigHO 3 IlpaBumamu
Ta/ab0 JloroBopoMm npo HaJlaHHS B KOPUCTYBaHHS 1HIMBIAyaabHOTO ceiidy Ta/abo Tapudamu crurauena
paHiie 3acTaBHa 1uiata 3a ko4 Bij Ceidy He miasrae moBepHeHHIO KitieHTy moBHIiCTIO 200 B 4aCTHHI,
OCTaHHIN 3000B’s3aHMIi BiMOBIHO 3HOBY OIUIATUTU 3aCTAaBHY IUIATy 3a KJIIOY 3TiTHO 3 AIIOUYMMHU Ha
nary Ttakoi ormiatu Tapudamm banky abo OmIatuTH cyMmMy KOIITIB, SKOi HEIOCTaTHBO ISt
3a0e3neyeH sl MOBHOI OIUIaTH 3aCTaBHOI I1aTH 3a Kitod Bia Ceiidy 3riHo 3 iF0UMMU Ha JaTy AOIUIaTU
Tapudamu banky.

2.7. bank BIpaBi yTpuMaTH 3 BHeceHoi KilieHToM 3acTaBHOI miatu 3a kimoy Bij Ceildy komru B cymi
HecriaueHnx Kimientom banky mmarexis.

3. BIAITOBIJAJIBHICTD CTOPIH
3.1. CTopoHU HE HECYTh BIIIOBIIATBLHOCTI 32 IOPYIIECHHS CBOiX 3000B's13aHb 32 JIOrOBOpPOM Ta ITUMHU
[TpaBuiamMu, K10 BOHO cTayiocst He 3 iX BUHU. CTOpOHA BBa)KAEThCS HEBUHHOIO, SIKIIO BOHA JIOBEJE,
10 BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aX0/IB U HAIEKHOTO BUKOHAHHS 3000B'sI3aHH.
3.2. bank He Hece BiANOBigaNbHOCTI 3a BMICT Celiy, HagaHoro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHsAMU KitieHTa nepen TpeTiMu ocobamu.
3.3. ¥V Bunaaky nopyuenHs Kiienrom ymoB m. 1.6 wmiei yactunu uiei I'masu IlpaBuin, KmienT kpim
BIJIIKO/yBaHHS 30MTKIB, cryiauye baHKy HeyCTOHKY y po3Mipl MHOJBIHHOI JI€HHOi OIUIaTH 3a
kopuctyBaHHs CeiloM 3a KOXKEH JIeHb IPOCTPOUCHHS.
3.4. bank He BignoBigae 3a ncyBanHs peueit B Celidi He 3 BUHU banKy (XiMi4HI peakiiii, Kopo3is MeTaiy,
CTUXIIHI SBHIIA TOIIIO).
3.5. baHk He Hece BIANOBIIATLHOCTI 3a BTpaTy abo MOUIKOKeHHS peded KiieHTa mpu mopyieHHi
mimicHocti Celidy B 3B 513Ky 3:
a) po3kputtsaMm Ceiidy 3 METOIO TTPOBENCHHS KOH(ICKAIIl, BAIMKH TOIIO peyell 3a pIIEHHAM Cyay YH
1HIIIOTO YMOBHOBA)KEHOTO JEPKaBHOTO opraHy abo ocoOu, sKiii HaJaHi BiJMOBIAHI MOBHOBa)KEHHS
3aK0HOJIaBCTBOM;
6) 36epirannam Knienrom y Ceiipi 3a00poHeHUX MpeaMeTiB, BKa3aHUX B M. 1.5.7. 1iel yacTuHU i€l
I'maBu [IpaBwur;
B) HEHAJIEKHOI'0 BUKOPUCTaHH: 1HIIMMHU KiieHTamu banky Ceidis, 1o 3HaxonaTecs nopan i3 Ceiipom
Ta HepeiaHi B KOPUCTYBAHHS LIUM 1HIIMM KITIEHTaM;
I') HECBOEYACHUM IOBiToMIIeHHSAM baHky npo BTparty kimoua/kirodiB Bif Ceidy.

4. OCOBJIMBI YMOBH
4.1. Y Bunmanaky, [KIIO OCTaHHIM JeHb CTpPOKy (TepMiH) BHKOHaHHS KilieHTOM 3000B’s3aHb 3a
JloroBopoM mpumnaaae Ha BUXiTHAN a00 CBATKOBHM JI€Hb, TO TAKE BUKOHAHHS MIEPEHOCUTHCS Ha MEPIITHI
poboumii 1eHb, SKUH CHigye 3a BUXIIHUM a00 CBATKOBUM JHEM. B pasi, AKIIO Take NMepeHECEeHHs
BUKOHAHHS B110YyJI0Cs 00 CTPOKY (TepMiny) noBepHeHHs Kiientom banky kimroua/kimtouiB Bin Ceildy
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ta 31a4i Ceidy, To 3a 1i AHI JOAATKOBO OpEH/IHA IIaTa 3a KopucTyBaHHs CeiipoM He CrutaqyeThes.
4.2,V Bunaaky cMmepti Kimienrta abo peopranizanii banky BinnoBinHi npasa Ta 000B's3ku 3a JloroBopom
MePEeXOATh J0 iX CIa KOEMITIB/TIPaBOHACTYITHHUKIB.
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I'/TABA 8. TAKETHE OBCJIYT'OBYBAHHS
1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHHS), @ TAKOX M03a MexkaMu TapuQHOro makery.

1.2. Tlocmyrwu, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIIKPHUTTS, 00CIYroByBaHHA Ta 3aKpuTTs [loTounOro(-MX) paxyHky(-iB);

- BurotoBiieHHs BIIK, 3xificaenHs onepariiii i3 ii 3acTOCyBaHHSIM;

- iHpopmyBanHs nepxkateniB BIIK npo pyx xomris o [lorounomy paxyHKy;

- HIJKIIOYEHHS Ta HaJJaHHA AUCTaHLiiHOro noctymy 1o Cucremu;

- HaganHs KpemuTtiB, B Mexax BCTaHOBIEHOro baHkoM JiMmiTy KpeauTyBaHHs Ha [loTounomy
PaxyHKY JAJIsl KpeJUTYBaHHS;

- BCTaHOBJICHHS JOJATKOBOT IIPOIIEHTHOI CTAaBKH, SIKa HApaxOBYEThCs HA cyMy Bknany (Hamami —
OOHYCHa IPOIICHTHA CTAaBKa);

- KOMIUIEKCHOTO JOOPOBUIBHOTO cTpaxyBaHHs (iHaHcoBux pus3ukiB J[lepxarenis BIIK Ta
JOOPOBUIBHOTO CTPaxyBaHHs MaiiHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. BubGip/3amina TapudnHoro mnakeTy 3HIHCHIOETbCS Ha miAcTaBi mignucanHs KiieHToM
BignoBigHoro Jlogatky ao 3asBu-Zlorosopy/logaTkoBoro 10ropopy 4u JJoroBopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, fKmo iHIIE He TependadeHo mumu l[IpaBunamm Ta/abo 3asBoro-/loroBopom
(BigmoBiguuMm Jlomatkom 1o 3asBu-/oroBopy) abo unuisxom HampanieHHs Kiientrom po banky
eJIEKTPOHHOI 3asBH Tpo 3MiHy Tapuduoro makery uepe3 Caiit banky, 3a yMOBH, IO BiINOBIiIHI
¢dyHkuioHansH1 MoxkiuBocTi Caiity-baHky € B HasIBHOCTI.

1.5.  bank Mae mpaBo 3MIiHIOBAaTH HEPEITiK MOCIYT, sIKi BXOJATh B ckiaj [TakeTHoro OGcmyroByBaHHs,
MOBIJIOMUBIIIH MPO 1€ y MOPSIKY nependaueHomy Pozainom IV nux [Ipasu.

1.6.  Omepauii, moB’s13aHi 3 00CIyroByBaHH;IM Ta (YHKIIIOHYBaHHSM MOCIYT B Mexax [lakeTHoro
OOcnyroByBaHHs, 3IIMCHIOIOTBCA B MOPSIKY, 3 mependadeHomy 3asBoro-/loroBopom Ta/abo
BIJIMOBIIHUMH OKpeMHM JloroBopamu MO0 MEBHOI MOCIYTH (SIKIIO0 HAJaHHS BIAMOBIIHOI MOCITYTH
nependayvae ykiaaeHHs okpemoro JloroBopy), a Takox BiamoBigHuM Posaimowm [lpaBun Ta nirounmu
Tapudamu banky.

1.7. YV Bunaaky BuHMKHEeHHs 3a0oproBaHocti Kiienra nepen bankowm 3a [laketHe OGcmyroByBaHHs,
bank mae nmpaBo npununutH [laketne O6cnyroByBanHs Kiienta 10 MoMenTy norameHHs: Kiientom
takoi 3aboproBaHocti. [licas moramenHs Kiientom 3aboproBanocti nepen bankom 3a IlakerHe
O6cnyroByBanss bank BigHoBoe [1aketne O6cnyroByBanss Kiienra.

1.8. Skmo ymoBamu mneBHoro Tapudnoro mnakery nependaueHO HaJaHHA OHIE€T a00 KITBKOX
000B’A3KOBHX TOCIYT, TO Yy pa3i BigMoBu Kiienrta Bix Hananns bankom KiieHToB1 Takoi 000B’13K0BOT
nocayru B Mexxax Tapudnoro nakery, bank mae npaBo 0e3 3roau Kmienta 3minutu Tapuduuii naker
KiientoBi Ha BusHauenuii bankom Tapuduuii naker. Taka 3mina TapudHoro makery He moTpedye
ykianeHnHs Mix bankom Ta KitienToM O0y/1b-5KOTO 101aTKOBOTO NMPABOUMHY 1 3[1CHIOETHCS Ha MiICTaBl
BoJieBUsiBIICHHsT KitieHTa 110710 BiMOBHU BiJl OOOB’SI3KOBOi MOCITYTH (0OOB’S3KOBHX IOCIYT), IO
BXOAMTH y BinoBigHui Tapuduuii maker. YmMoBu 3mineHoro bankom Tapudnoro nakery HaOyBaroTh
YUHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiA BKazaHoi y 1jboMy IyHKTI [IpaBui 060B’s3K0BOI MOCTyTH
(060B’I3KOBUX TOCIIYT).

2. IHOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaroposaa 3a obciayroByBaHHa KiieHTa B Mexxax oOpaHoro Hum Tapudnoro
MakeTy HapaxoByeTbcs bankowm BiamoBigHO a0 Aitounx Tapudis banky.

2.2.  Iloramenns 3aboprosanocti Kiienra 3a [lakerne O0cayroByBaHHS 3/1IHCHIOETHCS Y HACTYITHIN
YeproBOCTI:
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oriaTa Komicii 3a o0ciyroByBaHHs 3riiHO TapuHOro makery;
HOoTalIeHHs KpeAUTHOT 3a00proBaHOCTI, B IOPSIKY BU3HAU€HOMY BinnoBinHuM Pozainom [paswi;
HorameHHs 3a00proBaHoCTI 1040 BIAKPUTTSI, BAKOPUCTAHHS Ta 00ciayroByBaHHs [Torounux PaxyHkiB;
iH1Ie, BignoBigHo 10 Po3ainiB [1paBui, mo perynoTs HalaHHS TaKUX HOCIYT Ta AirounmMu Tapudamu
banky.
2.3. KiieHT ynoBHOBaxye Ta O€3BIAKIMYHO Jopydyae baHKy 31iHCHIOBaTH JOTOBIpHE CIHCAHHS
bankowm, y mopsiiky, BuznaueHomy Pozainom III ux [Tpasu.
2.4.  KiieHT Ma€ mpaBo TOCTPOKOBO MPHUIIMHUTH 00CITyroOByBaHHS 3TiIHO 0OpaHoro HUM TapudHoro
naKeTy, MOJABIIM BIANOBIAHY 3asBy. B Takomy Bumanky, bank nepeBoauts KilieHTa Ha yMOBH
Tapuduoro makery «BA30BUI» (3aranbHi yMOBH 06CIyroByBaHHS)» 3 JaTH BKa3zaHOI y 3assi
Kiienra. [Tpu npomy KiieHT crutauye koMiciitHy BUHaroposy 3a 3miny TapudHoro makeTy, BiAIOBITHO
no airounx Tapugis banky.

3. OCOBJINBI YMOBH

3.1. 3a ymoBu HajmaHHsa Kii€HTY OCIyTH KOMITIEKCHOTO IOOPOBUIBHOTO CTpaxyBaHHsS (piHAHCOBUX
PHU3UKIB JepkareniB OaHKIBCBKUX KapT Ta JOOpOBLIBHOIO CTpaxyBaHHA MaiiHa, bank ykinamae 3
Knientom orosip CtpaxyBaHHS BiJ iIMEHI CTPaXx0OBOi KOMITaHii.

3.2.  Horogip CrpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO Jif0 B HACTYITHUX BUITAKAX:

- y BUIIQJKY HECIUJIaTH KOMIcii 3a 00ciyroByBaHHs TapudHOro naketry npoTaromM TEpMiHy BUZHAYEHOTO
nitounmu Tapudamu banky,

- 3minu TapudHoro makery.

3.3. B pasi HacranHa Bumaaky, nependadenoro m.3.2. miei [7maBu, mocIyru Mo CTpaxyBaHHIO
MPUIMHSIOTHCS Ta BITHOBIIOIOTHCS NUIAX0M Hianucanus 3 Kinientom HoBoro JloroBopy CtpaxyBaHHS.
3.4. Pexum ¢yHkmionyBaHHs OOHYCHOI TMPONEHTHOI CTaBKH € QHAJIOTIYHUM [0 PEXKUMY
GyHKIIIOHYBaHHS TIPOIEHTHOI CTaBKHU 3a Bkiagom BiamosinHo 1o ['maBu 2 Pozainy I uux IlpaBun, 3
HACTYITHUMHU OCOOJTMBOCTSIMHU:

- OOHyCHa TIPOIICHTHA CTaBKAa BCTAHOBJIOETHCS MpU BIIKpUTTI Bkiagy (B 3anexHOCTI Bij
BiJICYTHOCTI/HasIBHOCTI 3a00proBaHOCTI 32 00cimyroByBanHs Ha TapudHomy nakeri y Kiienra Ha 1110
JaTy) 1 MPOJIOBKYETHCSA/CKACOBYETbCA (B 3aJI€KHOCTI BiJl BiICYTHOCTI/HAsBHOCTI 3a00pProBaHOCTI 3a
obcimyroByBanHs Ha TapudnHoMy makeTi y KiieHTa Ha 10 JaTy) KOXKHOTO MICALS Y ATy BIAKPUTTS
Bxany (SK1io Taka jata mpuragae Ha BUXiIHUN I€Hb, TO MEPIIOTro HACTYITHOTO POO0YOro IHA 32 AaTOI0
BIIKpUTTS Bkiany) npotsrom tepminy aii Briany;

- OOHyCHa MPOIIEHTHA CTaBKa HApPaXxOBYEThCS HA cyMy Bknaay min yac nmepebyBanHs KiienTta Ha
[TaketHomMy OGCITyroByBaHHi;

- po3Mip OOHYCHOT MPOLIEHTHOI CTaBKU BU3HAYA€ThCs Airounmu Tapudamu banky;

- ipu 3MiHI TapudHoro akery, Ha sikomy obciayroByeThest Kiient, nmig yac aii Bxnany, po3mip
OOHYCHOI CTaBKHM 3MIHIOETHCS 3 HACTYIHOTO MICSI 3 JaTH movatrky i Bximamy (sikmio taka narta
NPUTIAIa€ Ha BUXITHUH I€Hb, TO 3 TIEPIIOTO HACTYITHOTO POOOYOTro JIHS 32 IaTO0 BiTKpHUTTS Briany);

- IpH 3MiHI po3Mipy OOHYCHOI CTaBKM B Mexax TapupHOro makery Airouuil po3mip OOHYCHOI
CTaBKM HAa MOMEHT TaKO1 3MiHH 30€piraeThCs 10 3aBEPIICHHS TepMiHy Jii Briamy;

- IPU TIPOJIOHTAIlii/TpoaoBXKeHHS Britany, ko Take nepenbdadeHo ymoBaMu J[oroBopy, po3mip
OOHYCHOI ITPOIIEHTHOI CTaBKM BU3HAUYAETHCS NitounMu Tapudamu banky;

- IPU JTOCTPOKOBOMY TPHUMMHEHHI BKIAIHUX MPaBOBITHOCHH OOHYCHa MPOIICHTHA CTaBKa HE
HapaXOBY€ETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OH10OM
I'APAHTYBAHHA BKUVIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpSAAOK rapaHTyBaHHS BKJIAIiB (i3udHUX 0ci0 DOHJOM TrapaHTyBaHHS BKJIAJIIB
¢iznynux oci6 (PI'BDO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
BU3HaYeHI1 3akoHOM Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB GizuuHux ocio» Ta [lonokeHHsIM
po MOPAAOK 1H(GOPMYBaHHS T'POMAJICHKOCTI MPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (i3MYHHX OCIiO,
3aTBEPKEHUM PIllIeHHSIM BUKOHaBYO1 Aupekilii @oHay rapanTyBaHHs BKiIaiB (izudHuX 0cid Ne 10 Bifg
23 nunnaa 2012 poky.

1.2. Bxianu, mo rapantyrotbess @I'BOO, Bu3Ha4atoThCsl 3aKOHOJABCTBOM Y KpaiHU.

1.3. ®I'BDO rapantye koxHOoMYy KITieHTY 3 sIKUM yKiIa/ieHO a00 Ha KOPUCTH SKOTO YKIaaeHo Jlorosip
0aHKIBCHKOTO BKJaay (ZIETIO3HMTY), OaHKIBCBKOTO paxyHKy a0o0 SKHH € BJIACHUKOM IMEHHOTO
JIETIO3UTHOTO CepTH(IKATy, BIIIIKOYBaHHS KOIITIB 32 HOTO BKJIAZOM.

1.4. Biamko yBaHHIO HUISATal0Th KOIITH B PO3Mipi BKJIA1y, BKJIIOYAIOUM BIJICOTKH, CTAHOM Ha JI€Hb
noyatky npouenypu BuseneHas @I'BDO Oanky 3 puHKY, ajie He OUIbIIe CYMH TPAHUYHOTO PO3MIpy
BIJIIIIKO/TyBAaHHS KOIITIB 32 BKJIaJlaMU, BCTAHOBJICHOTO Ha L€l JIeHb, HE3aJIeKHO BiJ KIIBKOCTI BKJIAJIiB
B OJIHOMY OaHKY.

1.5. Cyma rpaHuyHOTO po3Mipy BiJIIKOAYyBaHHS KOIITIB 32 BKJIaJaMH BiAMOBIIHO 10 1.1.cT.26 3akoHy
VYxpaiau «IIpo cucremy rapaHTyBaHHS BKJIAiB ¢iznyHHX OCiO» He Moxke Oyru menmor 200 000
TpUBEHbD 1 3a3HaueHa Ha o¢iniinomy caiiti ®I'BDO 3a aapecoro: http://www.fg.gov.ua.

1.6. ®I'BDO rapantye BiAIIKOIYBaHHS KOINTIB 3a BKJIagoM, sikuii KiieHT mae B 0aHKy, 1O B
HOJAJILIIIOMY PEOPraHi3yBaBCs IUISIXOM NEPETBOPEHHS, HA TUX CAaMHUX YMOBAXx, L0 1 10 peopraHizariii.
1.7. KimieHT Mae mpaBo Ha OJIEp)KaHHS TapaHTOBAHOI CyMH BiJIIKOAYBaHHS KOINTIB 3a BKJIAJaMHU 3a
paxyHok kowmTiB @I'BOO B Mexkax rpaHMYHOIO pO3MIpy BiALIKOIYyBaHHS KOILTIB 32 BKJIaJaMH.

[Tix wac tumuacoBoi aaminicTpanii KiienT HaOyBae mpaBo Ha OJEpKaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOLITIB 3a BKJIaJaMH 3a paxyHOK KowmTiB @I'BDPO B Mexax rpaHUYHOTO po3Mipy
BIJIIIKO/IyBaHHS KOILTIB 32 BKJAJaMH 3a JOTOBOpPaMH, CTPOK [ii SKUX 3aKIHUMBCS CTAaHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHs I'BOO Oanky 3 puHKY, Ta 3a J0roBopaMH 0aHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaJlIB
(bi3ngHHX 0Ci0».

OI'BOO mae mpaBo HE BKIIOYATH JO PO3PAXYHKY TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a
JIOroBopaMH 0aHKIBCBKOTO paxyHKa 10 OTPUMAaHHs B HOBHOMY o00cs31 iHQopmalii mpo omeparii,
3/11iCHEHI TUIAaTI)KHOIO CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOJIHOIO).

Bumiara rapaHTOBaHOi CyMH BIJIIKOAYBaHHS 3a JIOrOBOpaMH OaHKIBCBKOTO paxyHKa 3/1HCHIOEThCS
TiIbKHU Micist orpuManHs PI'BOO y noBHomy 06cs131 iHpopmalii npo omnepaiii, 3A1HMCHEH] TUIATIKHOO
CHCTEMOIO (BHYTPIIIHBOICPIKABHOKO Ta MiXKHAPOIHOKO)

1.8. HapaxyBaHHSI MPOIEHTIB 32 BKJIAJOM NPUIHHSETHCS y ACHb TOYATKy IMPOIEIypH BHUBEICHHS
OI'BPO 6anky 3 puHKY (y pas3i npuiiHaTTs HanioHanbHUM 6aHKOM YKpaiHU pillIeHHs PO BIAKINKAHHS
0aHKIBCHKOI JIIEH311 Ta JIKBIAAIit0 OaHKY 3 IMiJICTaB, BU3HAYCHUX YACTHHOIO APYTOI0 CTATTi 77 3aKOHYy
Vkpainu «IIpo GaHku 1 OaHKIBCBKY AISUTBHICTB», — y J€Hb NPUHHATTA PILICHHS MPO BIIKIMKAHHA
OaHKIBCHKOI JIIeH31i Ta JIKBiAali0 OaHKY).

1.9. CymMa BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHAM cyM, ciutaueHux KiieHTy mpotsrom nii
THMYACOBOT aJIMIHICTpaIlil y OaHKYy.

1.10. BimmkomyBaHHS KOIITIB 3a BKJIAJOM B I1HO3EMHIM BallOTI BiIOYyBa€Tbcs B EKBIBAJICHTI
HAI[IOHAJIbHIN BaIOTI YKpaiHU MICisl epepaxyBaHHS CyMH BKJIaay 3a o(iliifHMM KypcoM TI'pUBHI J0
1HO3eMHHUX BaJIIOT, BCTaHOBJIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha JIeHb IMOYATKy MpPOILEeIypH
BuBeieHHS @I BDO 6anKy 3 puHKY Ta 3A1HMCHEHHS THMYACOBOT aJIMIHICTpAIlii BiIMOBIIHO 0 CTaTTi 36
3akony VYkpainu "[Ipo cucremy rapaHTyBaHHs BKJIaAiB ¢i3uyHMX oci0" (y pasi NpUHHATTS
HanonaneHum 0ankoM YKpaiHu pillieHHS PO BIIKJIMKAHHS OaHKIBCHKOI JIIIIEH31] Ta JIIKBIaIilo OaHKY
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3 MIJCTaB, BU3HAYCHHX YAaCTUHOI Jpyroro crarti 77 3akony Ykpaiam "lIpo OaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcoM TPHUBHI A0 iHO3E€MHOi BalIOTH, BCTAHOBIEHUM HaiioHansHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBiaIlii 0aHKY).

1.11. I'apantii ®I'BOO He MOMMPIOIOTHCS Ha BIAMIKOAYBAaHHS KOIITIB 3a BKJIAJaMHM Yy BHIIAJKaXx,
nepenbauenux 3akoHoM Ykpainm "IIpo cucremy rapantyBaHHS BKIaiB (izuuHuxX 0ci0" (30Kpema,
n.4.cT.26), a came, IOJJ0 KOIITIB:

. nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a BKJIQJIOM Y po3Mipi MeHIe Hixk 10 rpuBeHb;

. 3a BKJIAJIOM, ITiITBEPKEHUM OINATHUM (JETO3UTHUM) CepTU(IKATOM Ha Mpe’ IBHUKA,

. pO3MiIlleHI Ha BKJIaJ y OaHKY 0co00r0, sIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O0I0 MPOTATOM POKY 110 THS MPpUHHATTA HarionansHuM 6aHKOM YKpaiHu pillieHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HerIaToCnpoMOXKHUX (y pa3i npuitHATTA HamionansHuM 6aHKOM YKpaiHu
pilIeHHs PO BIAKIMKAHHS OaHKIBCHKOT JIiIIEeH311 Ta JTIKBialiio OaHKY 3 MMiCTaB, BU3HAYCHUX YACTUHOIO
npyroto crarti 77 3akony Ykpaiau "IIpo 6aHku i OaHKIBCHKY AISUTBHICTB'", - MPOTATOM POKY JO JTHS
MPUIHSTTS TAaKOTO PILICHHS);

. po3MmilieHi Ha BKiIan y banky oco0oro, sika HagaBayia 0aHKy MpoQeciitHi MOCIyTH K ayIuTop,
OIIIHIOBAY, y pa3i SIKIIO 3 THS MPUITMHEHHS HAJIAHHS ITOCITYT JI0 THS NPUHHATTA HanioHansHUM OaHKOM
VYkpainu pilieHHs Mpo BiTHECCHHS TaKOro OAHKY J0 KaTeropii HeIIaTOCIPOMOKHUX HE MUHYB OJIMH
pik (y pa3i npuiiHarTts HarmioHasibHMM OaHKOM YKpaiHHW pIlIEHHS MPO BIAKIMKAHHS OaHKIBCHKOT
JineHsii Ta JgikBimamiro OaHKY 3 MiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYyTroro craTTi 77 3akoHy YKpaiHu
"IIpo G6aHku 1 GaHKIBCHKY MISUTBHICTB', - OIMH PIK JI0 JHS IPUHHSITTS TAKOTO PIIICHHS ),

. PO3MiIlIeHI Ha BKJIa/I BJIACHUKOM ICTOTHOI y4acTi y baHky;

. 3a BKJIagamu y baHKy, 3a SKMMH BKJIAQJHUKH Ha 1HIWBITyallbHIA OCHOBI OTPUMYIOTh Bl OaHKY
NPOIICHTH 3a JIOTOBOPaMH, YKJIAJICHHUMH Ha YMOBax, IO HE € MOTOYHMMH PHUHKOBUMH YMOBaMHU
BiIMOBIIHO 70 cTarTi 52 3akony Ykpainu "l[Ipo GaHkm 1 OaHKIBCBKY MisUIbHICTB", a00 MAarOTh 1HIIII
¢inancoBi nmpuBinei Big O0aHKY;

o 3a BKJIQJOM Y baHKy, SIKIIO Takui BKJIaJ BUKOPHCTOBYEThCs KitieHTOM sk 3aci® 3a0e3neveHHs
BUKOHAHHS 1HIIOTO 3000B’si3aHHS repen baHkoM, y MOBHOMY OOCs31 BKJIamy IO JIHS BHUKOHAHHS
3000B’s13aHb,;

o 3a BKJIaJlaMH y QiligX iHO3eMHHUX OaHKIB;

. 3a BKJIaJlaMH y 0aHKIBCbKHMX MeTalax;

o po3milieHi Ha PaxyHkax, 1110 nepeOyBaroTh 1]l apeIliTOM 3a PILLIEHHAM CYIY;

. 3a BKJIQJIOM, 33JI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3armo0iraHHd Ta MNPOTHAIIO0 Jerami3anii (BIIMUBAaHHIO) JIOXOMAIB, OJEP)KaHUX 3JIOYMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacCOBOTO 3HUIICHHS».

1.12. ®I'BOO 3aBepirye BUILUIATY rapaHTOBaHUX CyM BIAIIKOAYBAaHHS KOILUTIB 3a BKJIAJaMH B JIEHb
BHECEHHsI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIAMYHMX OCIO 3amucy Mpo JIKBiAalilo OaHKy sK
IOpUINYHOT 0COOH.

1.13. JleranpHa iH(pOpMalis m0a0 rapanTyBanHs Bkiaaais @PI'BOO, npouenypu ogep kaHHs KOLITIB 3a
BKJIQJIOM B HETIJIATOCTIPOMOKHOMY OaHKy, OJIaHK 3asiBH PO OTPHUMAHHS BiJIIKOAYBAaHHS 32 BKIIAJIOM Y
banky, mo mikBimyeThcs Ta HeoOXigHI iHOpMarliiftHi MaTepianu 3HaxoAsThes Ha caiiti ®T'BDO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knient nmix vac mignucanHs JloroBopy OaHKIiBCbKOTrO BKIany Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oAepxkye [{oBiAKy mpo cucTteMy rapaHTyBaHHS BKJIaaiB (i3MUHUX OCi0
(mami — dosinka). Onepxxanns Kimienrom [loBiaku miaTBepmxyerbes mianucom Kiienrta na J{osiami, mo
3aJIUIIAETHCS B CHPaBi 3 OPUIUYHOTO opopmiieHHS PaxyHKy.

1.15. fAxmo Kuient BuxopucroBye Cucremy s ykiagaHas Jlorosopy baHkiBcbkoro BkJIaay B
enexTporHiit popmi, JloBinka HamaeTses Kimienty bankom 3acobamu 11iei Cucremu. ITinTBepmxeHHIM
o3HaiiomsieHHs Ta ozepkaHHs Kiientom JloBifku € npoctaBieHHs KilieHTOM BiIMITKH y BiIIOBIIHOMY
noi (dex6okci) Cuctemu Ta BBenenHsM TAH koxy, otpumanoro Kirientom s yknanenus Jloropopy
0aHKIBCHKOTO BKJIaly B €NIEKTpOHHIN opmi 3 BukoprcTaHHsAM Cuctemu. bes miarsepmxennsa Kiienrta
1010 O3HaoMJIeHHs 13 JIoBiIKOrO Ta 11 ofeprkaHHsA, baHK MOke 0OMEXHUTH TTOAIBIIE BUKOPUCTAHHS
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apaHmysaHHs 8iduwikolysaHHs1 Kowmie ®oHOOM 2apaHmysaHHs eknadie hi3u4HUX 0cib

HuM CuctemMu B 4acTHHI yKkiaaeHHs JloroBopy bankiBchkoro BKIaay B €IEeKTPOHHIN (hopmi.

1.16. Kumient micna yknageHHs JloroBopy OaHKIBCBKOTO BKJaxy Ta/abo JloroBopy OaHKIBCHKOTO
pPaxyHKy H€ pijiie, HK OJIMH pa3 Ha pik, 3000B’s13aHui oTpumyBaTH JloBinky B banky (y Oyab-skomy
BiJiIIeHH1), a bank 30008’ s13anuii Hanaty i Kitienty. YV Bunanaky He 3BepHeHHs KitieHTa 10 BiUIUICHHS
banky mns orpumanns JloBinku y mepion (mepioan) mepeabadeHuid nuM myHKToM [lpaBui, dakt He
3BepHeHHs KitieHTa He BBaKaTUMETHCS MOpyIIeHHsIM baHkKy 000B’sI3Ky 110710 HaJaHHs J{oBIAKY TiCIs
ykianaeHHs JloroBopy 6aHKIBCBKOTO BKJIaay Ta/abo J[oroBopy 6aHKIBCHKOTO PaxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUAX ITIPOT'PAMAX MASTERCARD
1. MNPOI'PAMA MASTERCARD «BIJIBIIE»

1.1 Jlo Iporpamu MASTERCARD «bUIBIIE» moxyTts OyTu miaxmoueni yci airoui BIIK Mastercard,
emitoBani AT «KPEJIOBAHK)».

1.2 TlpaBuna npoBeaennsi Ta ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3Haueni uieto ['naBoro
[IpaBui, a Takox:

- YmoBamu 1 [lpaBunamu, po3MilIeHUUMH Ta JOCTYHHHMMHU JUIS O3HaWOMIICHHS y4yacHUKY IIporpamm
MASTERCARD «bUIBIIE» na Be6-caiiti [Iporpamu MASTERCARD «BUIBIIEy» 3a mocunanHsM
https://bilshe.mastercard.ua/page/terms and_conditions, siki MicTATh 3arajbHi IOJOXEHHS yd4acTi y
[Tporpami MASTERCARD «bIUIBIIE, mo iHimiioBana Mastercard Ta mpoBoauThcst OaHKamMu Y KpaiHu,
B TOMY umcii bankom (Hanani — 3araneHi npasuia [Iporpamn);

- IIpaBuiiamu npoBesieHHs Ta ymoBamu «lIporpamu Mastercard binbiue» ans aepkarteinniB OaHKIBCBKUX
IUTATDKHUX KapTok Mastercard, Bumymienux bankowm, po3mimenumu Ha Caiiti banky Ta 1ocTynmHuME A7
O3HaOMIICHHS 3a mocuianisM https:/kredobank.com.ua/ , siki micTsaTh ocobnmmBocTi yuyacti y ITporpami
MASTERCARD «BbUIBIIE» HdepxareniB BIIK banky (ragani — Ocobmusi npasuia [Tporpamm)

1.3 Yuacts y Ilporpami MASTERCARD «BUIBIIE» mnepen®ayae oO0poOKy mNEepCcOHAIBHUX OaHHUX
yuacauka [Iporpamu MASTERCARD «BUIBIIE» 3rimHo 3 IlodiTHKOI 3aXUCTy Ta BHKOPUCTAHHS
NEpCOHAJIBHUX JAHUX, LI0 pPO3MILIEHa Ta JOCTyNHA JUii o3HailomseHHs yuyacHMKY [Iporpamu
MASTERCARD «BUIBIIE» 3a nocunanusam https://bilshe.mastercard.ua/page/privacy policy

1.4 Tlpuiimatoun ydacts y I[Iporpami MASTERCARD «BUIBIIE» (uuisixom peecTpamii Ha caiTi
https://bilshe.mastercard.ua), [epxarenr BIIK Mastercard TuM camMuM MiATBEPUKYE CBOIO 3roay 3
[IpaBunamu nposenenns ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIIE».

1.5 Mpwuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE», [epxatens BIIK Mastercard Tum
CaMHM MiJITBEP/KYE, 110 HUM OYyJI0 OTpUMaHO Ta MPOYUTAHO MOBiIOMIICHHA po «llomiTuky 3axucry Ta
BUKOPUCTaHHS TEPCOHAIBHUX JaHUX», o3HailomuTHch 3 skuM [lepxkarens BIIK Mastercard moxe 3a
nocunanuasMm https://bilshe.mastercard.ua/page/privacy policy Ta 3acBigdye cBOIO 3roay Ha 0OpoOKy Ta
nepeady cBoix ocobuctux ganmx 3 Meroro ydacti 'y IIporpami MASTERCARD «BUIBLIE» i
0€e33aCTepe’KHO MOTOJKYETHCS 3 MOJOXKEHHAMHU «IloMITHKK 3aXUCTy Ta BUKOPHCTAHHS MEPCOHAIBHUX
TaHUX.

1.6 Ipuiimatoun yuacts y Ilporpami MASTERCARD «BUIBHIE», [lepxatens BIIK Mastercard Tum
caMHM HIATBEPDKYE CBOIO 3roAy Ha Oe3KOoIITOBHE BUKOpHUcTaHHs Mastercard, HagaHoi iHpopmarii
Hepxarenem BITK Mastercard, 3 MapkeTHHIOBOIO Ta/uu Oy/b-KOIO 1HILIOIO METOI0, 110 HE MOPYUIYIOTh
YUHHE 3aKOHOJIABCTBO YKpaiHM (B T. 4. IIJITXOM Iepeadi TpeTiM ocodam).

1.7 Ilpuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HaJla€e 3roJly Ha OTPUMaHHsS KOMEpPLIMHMX MoBigoMIIeHb (iH(opmaliiiHa po3cuiKa Ta peKJIaMH1
MOBIAOMJICHHS), HaJiCTaHUX 3a JOMOMOTOIO TOIITH, elNeKTpoHHOI nomTH, SMS, MMS, Mecenmxkepis,
MOOIUTBHUX 3acCTOCYHKIB, CUCTEMH Ta y Tele(OHHOMY pEXUMi, BKIIOUalOUM TesieoH! I3BIHKU BiJ
Mastercard, mapthepiB [Iporpamu MASTERCARD «BUIBIIE» Ta baHky 3rilHo 3 NOJO0XEHHSIMH
«[lomiTiKa 3aXHUCTy Ta BUKOPUCTAHHS MEPCOHATBHUX JTAHUX», PO SKY HIITOCS BHIIE.

1.8 Ilix yac 300py, 0OpoOKM 1 MOJANBIIOIO BUKOPUCTAHHS OTpuMaHoi iH(opmarnii, Mastercard Ta bank
OyAyTh JOTPUMYBATUCH BCIX MOJIOXKEHb YHHHOTO 3aKOHO/IaBCTBA YKpaiHM IIOJI0 3aXHUCTY MEPCOHATBHUX
JaHUX, a TaKOXX 3aCTOCOBYBATH BCl JOIUIbHI 3amoO0ikKHI 3aXOAM CTOCOBHO OTpUMaHOi iHpopmarii i
Ha/IaBaTH 11 JIUIIIE THM, XTO Ma€ Ha 1€ IOCTAaTHI 3aKOHHI MIICTaBH Ta Y MOPSIKY, 110 BU3HAYCHUH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

1.9 Iepconanshi mani epxarens BIIK Mastercard MOKyTh BHKOPHCTOBYBATHCS BHKIIOUYHO BaHKOM,
Mastercard abo yNOBHOBaOXEHMMH HHUM o0co0aMH, sKi JISTUMYyThb Ha OCHOBI HEpPO3TOJIOIIEHHS
KOH(1IeHIITHNX JaHuX y 3B’ 513Ky 3 npoBeneHHaM [Iporpamu MASTERCARD «BUIBILE» Ta BukatouHO
B PaMKax HaropojkeHHs Ta jfoctaBku Bunaropon Jlepskarensm BITK Mastercard.

1.10 3 Oyap-sxkux nuranb, moao [Iporpamu MASTERCARD «BUIBIIEy, B Tomy umcii 31 ckapramu,
Hepxatens BITK Mastercard moxe 3Bepratuch 3a HomepoM tesnedony 0 800 33 24 12, abo 3a MoIITOO
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bilshe_info@mastercard.com. Ckapru [lepxarteniB BIIK Mastercard OynyTh po3riIssHyTI yIpomoBK 2-X
poOOYMX AHIB Ta BUPIIICHI YIPOIOBXK 28 (IBaALSITH BOCBMH) KaJICHIAPHUX JTHIB, 3 MOMEHTY OTPUMaHHS
MTOB1OMJICHHSI.

1.11 Vuaacts Jlepxatens BIIK Mastercard y [Iporpami MASTERCARD «BUIBIIE» € 6e3komToBHOR0, ajie
e Moxe OyTu 3miHeHo, rpo 1o yyacHuka [Iporpamu MASTERCARD «BUIBLIE» O6yzae noBigomiieHo 3
notpuManHsaM [Ipasun npoeaenus Ta ymoB [Iporpamu MASTERCARD «BUIBIIE».

1.12 bank 3anumiae 3a coOOK TPaBO B OJHOCTOPOHHHOMY TOPSAKY MPU3YNUHUTH Y4acTh Ta/abo
BukmtounTH [epkarens BIIK 3 [Iporpamu MASTERCARD «BUIBIIE» a60 0OMexuTu 10CTYI 10 JEAKUX
il yactun 3rigHo 3 [IpaBunamu nposenenns ta ymoBamu Ilporpamu MASTERCARD «BUIBIIE».

bank 3anuimae 3a co0or MpaBO BIPOBAIKYBAaTH/BHOCUTH 3MiHM B llpaBuia mpoBeieHHS Ta yMOBHU
ITporpamu MASTERCARD «BbUIbLIEY, nosigomistoun npo ue epxkatens BIIK msixom odiriiinoro
omy0JIiKyBaHHS TeKCTy Takux 3MiH Ha Caiiti banky 3a mocunanssm https://kredobank.com.ua/ ue mi3Hirie,
Hik 3a 10 (IecsTh) KaleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI TAKUMHU 3MiHAMH.

2. ITPOI'PAMA MASTERCARD KOHCB€PK

2.1. o IIporpamm Mastercard KoHchepk aBTOMaTHYHO MigKiIrO4at0Thes yci aitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BITK Ty Mastercard
World Elite mnocnyra Mastercard Koncbepk aktuByethest apromatuyso. s BITIK tumy Mastercard
Corporate Ta Debit Mastercard Platinum nmocnyra Mastercard KoHchepk aKTHBY€ThCS 3a 1HIUATHBU
KiienTa ([epxarens BIIK) mig gac ohopmienns BITK abo nuisxom 3BepHenHst y Konrakt-ieHTp banky.
AxruBanis nociayru Mastercard KoHcbepk 3A1HCHIOETBCS MPOTATOM S5 KaJeHJApHUX JAHI 3 MOMEHTY
oopmnenns BIIK/3Bepuenns y Kontakr-uentp banky.

2.2. 'V Bunanky, skmo Jepxarens BIIK tumy Debit MC Platinum/MC Corporate He cKOpUCTaBCs
nociyroro MasterCard KoHChep) MPOTITOM pPOKYy 3 MOMEHTY aKTHBAIlli MOCIYTH, TO JaHa IOCIIyTa
BIJIKITIOUAETHCSI 10 MOMEHTY 3BepHeHHs Jlepxkarens BIIK oo ii aktusarii.

2.3. Mastercard Konceepx mpairoe 6e3 mepepB Ta BUXiIHUX, 24 roquHu Ha 100y, 7 THIB HA

THKJIEHb SIK B YKpaiHi Tak 1 32 KOPAOHOM.

2.4. Tlocayru Mastercard KoHchepiky mo momryky iH(opmaiii Ta opranizaiii mociyr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBIICHHX TOBapiB Ta Mociyr oruragyeThest [epxarenem BIIK camocTiitao.

2.6. B pamkax nporpamu Mastercard Koncrsepx epxkarens BIIK Mae MOKIMBICTh OTpUMYBaTH
iH(popMalliliHI Ta opraHizaliiiHi MOCIYyrH (BUKJIMK Takci, OpOHIOBaHHS CTOJHMKIB B PECTOPaHi, TOCTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOLIYK MEUYHMX MpenapariB Ta iH.).

2.7.  Iadopmaris mpo 3 mepesikoM MOCIyT M0 KOXKHOMY MaKeTy po3MintyeTbest Ha Caiiti baHky.

2.8. Hepxareni BIIK nonatkoBo iH(pOpMYIOTbCA LIOJO MiJKIIOYEHHS iM  mociyrn Mastercard
KoHcrepk 3a gonomororo BitTansHOro SMS.

2.9. JNepxarens BIIK Mmae MoxnmBicTe ckopucratHch mnociyramu Mastercard KoHcbepx uepes
HACTYIIHI KaHaJIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. IIpo BHeceHHs 3MiH B KOHTaKTHI AaHi Mastercard Konceepx bank moBigomiisie Ha Caiiti banky.
2.11. Yac BUKOHAHHS 3aJISKUTH BiJl TUILY 3aIIUTY Ta MOX€E PI3HUTHCS B KO)KHOMY KOHKPETHOMY
BUMNAJKY. Y Oynb-skoMy Bumnajky, Mastercard KoHcbepsk moro/xye TepMiHU 1 4ac HajlaHHs 1HGopMaIlii Ta
OpIEHTOBHI CTPOKM BHMKOHaHHA 3anuTy 3 [lepxkarenem BIIK. BuxkonanHs 3anmuTy Moke 3ajiexaTd Bif
CTOPOHHIX MOCTAa4aJIbHUKIB IOCIIYT.

2.12. Tlocayroro Mastercard KoHCbepK KITIEHT MOXKE KOPUCTYBATHCS JIMILIE OCOOHCTO.

2.13. Mastercard Kouceepxk BukOHye Oinmbrmicte 3anmuTiB  Jlepkarens BIIK moBimkoBoro Ta
opraHizaliifHoro xapakrepy y Oyab-sKiil Touli cBity (B pamkax makery [epxkarens BIIK). Bukonanus
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JEsIKMX 3alUTIB MOXe OyTH HEMOXIJIMBUM 3 HesanexHux Bif Mastercard Konceepxy mpuuus. B takux
Bunaakax Mastercard KoHcbepx HamaratumeThest 3anpornonysatu Jlepxxarento BIIK anbrepHatuby.

2.14. Mastercard KoHcbepxk Mae mpaBo BinMOoBUTH B HajnaHHi Jlepxkarento BIIK mocnyru y Bunaaky:

- SKIO HAJaHHS TaKoi Mociyru Oyne cynepeyutd 3akoHaM YKpaiHu a0o iHIIMM 3aKOHaM YH
MpaBUJIaM IHIIUX KpaiH;

- SIKIIO TaKi MOCIYTH a00 HaJJaHHS OYAb-SIKHX TaKUX MOCIYT € aMOPAIbHUM a00 MPOTH TPOMAJICEKUX
iHTEpeciB;

- SIKIIO TaKi TMOCITYTH He MOBHHHI Ha/laBaTHCh Tporpama Mastercard KoHcrepik;

- SKIIO TakKi MOCIYr'M HE IMOBHHHI HAQJaBaTHUCh B paMKax MiakimodeHoro makery MasterCard
Konceepxk;

- SIKILO HA/IaHHS TaKHUX IOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuilb B Mastercard KoHchepik.

2.15. Mastercard Koncwepixk 3B's13yeThest 3 Jlepkarenem BIIK, Bigpasy konu roToBuid HagaTH TMOCTYTY,
aKky 3amoBisiB [lepxarens BIIK, BuKopucTOBYIOYM KOHTAKTHY iH(opMaIlito, mo HajaHa bankowm.

2.16. Mastercard Koncbepx He Hece BimmoBimambHOCTI nepen lepkarenmem BIIK y Bumanky, sKkmio
3aTpUMKa BUKOHAHHS 3aMOBIICHHS BUHUKIIA HE fioro BUHU.
Hepxarens BITK moromkyerbes, 0 y BUMAAKY KYITBIl KBHUTKIB Ha OyJib-sKi 3aX01 (BKJIIOYAIOUYH TaKi
3aXO0JH SIK KOHLIEPTH, TPEHIHTH, IMTOKa3U MOJl, CKauKH, CIIOPTUBHI 3MaraHHs, TOIIO), HEMAE MOXKJIMBOCTI
3ICHUTH TOBEpPHEHHA a00 CKacyBaHHS KBUTKIB MIicis iX mpuabaBaHHS. Y pa3l CKaCyBaHHS 3aXO.y
0e31ocepeIHbO MOTO  OPraHi3aTOPOM/IIPOMOYTEPOM, OyIb-SKe IMOBEPHEHHS MOJIJIMBE JIMIIE HA PO3CY]T
TAKOT0 OpraHi3aTopa/mpomMoyTepa

2.17. Mastercard Koncrepx HE Hece BiJITIOBITAJIEHOCTI 3a
OyIb-sIKi Taki moBepHEeHHs abo Oyab-sKi BTpaTu, 30UTKH a00 3000B's13aHHs, oHeceHi Jlepkarenem BIIK B
pe3yJIbTaTi CKaCyBaHb TAKMX 3aXO/IiB.

2.18. J[lepxarenr BIIK 3000B’s3aHuii OpOBOAMTH OIJIaTy 3a BCl 3aMOBJICHI IMOCIYyTd 3a
3a gonoMororo ceppicy Mastercard Konceepax mpu npuidHATTI 3aMoBiIeHHsT [locTaqaabHUKOM MOCHYT.
2.19. Jlepxarenb BIIK MOTO/IKY€ThCA, 110 KOYKHOT'O pasy, KOJIU BIH
Oyne BukopuctoByBatu cBol BIIK BHKIIOUHO IS OIJIaTH 3aMOBIICHHS TOCTyrd 4depe3 Mastercard
KoHchepik , Oyib-sika T0IaTKOBA TUIaTa MOB's3aHa 3 [IMMU BUTpaTaMu OyayTh Tex omutadyBarucs bITK.
2.20. Mastercard Koncrepx He Hece Oynb-sKOi BiIIMOBIAATBHOCTI 32 Oynb-sKy Aif0 4M O€3isUIbHICTH
ITocrauanbHuKa nociyr abo BTpaTH, noHeceHi [lepxxarenem BIIK B pe3ynpTati Takoi aii abo 6e3is5IbHOCTI
[TocTauanpHuKa abo HaJaHHI OyIb-sKO1
MOCIYTH, 1110 HajaeThes [locTavanbHIKOM He 1oB’s13aHoi 3 Mastercard Koncrepaxk.

2.21. Tlocmyru Mastercard KoHncrepx MOXKyTh OyTH HE JOCTYIHI Ha BCild TepUTOpii YKpaiHu, 30Kkpema
Tam, Jie reorpadiyHuil pailoH 6epe ydacTb y Mi>KHApOJHOMY a00 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocmyrm Mastercard KoHChep)kK MOXYTh HE HAJaBaTUCh y BHUMAJAKY, KOJIH  ICHyKOYa
1HpPaCTPyKTypa BBaXKAETbCS HEJOCTAaTHBOIO AJIS MIATPUMKH ciy>kO6u Mastercard KoHceepxk, abo K10

3aK0H 3a00poHsIE abo obmexye Mastercard Konchepx BiJ
HaJaHHs a00 3a0e3meueHHs TAKUX MOCIYT.
2.23. Jlepxarenr BIIK moromkyerbcs 3 THUM, IO HOTO  PO3MOBa 3 ONepaTopoMm

Mastercard Konceepk  Moxke OyTu 3amucaHa Ta 30epiraTtucst mpoTsarom Imectd (6) MicsAiB Juis
EKCKJIFO3UBHUX I[IeH O€3IeKH.

2.24. Jlepxarens BIIK moromxyeTrbcst 3 THM, 10 A7 3a0e3NeueHHs] BUKOHaHHS mociyru Mastercard
KoHcrepixk , iHpopMaliis mpo HOro Moke OyTH MepeaaHa Ha MICIIEBOMY a00 MIXKHAPOJIHOMY PIiBHSX.
2.25. Mastercard KoHcbepixk 3000B’3y€TbCsl JOTPUMYBATUCS KOH(DIIEHLIHHOCTI Ta 3aXHCTy B 00poo1i
Takoi iH(opmarrii.

2.26. binbi geranbHy iH(popMaliito npo HopMH KoHdineHuiitHocTi Mastercard Jlepskatens BITK moxe
OTpHMAaTH 3a aapecoro WwWw.Mastercard.com/privacy.

2.27. Y Bunajky, skuo epxxatens BIIK He3anoBonenuit pobotoro Mastercard Koncrepiky, BiH

Moske 3arenedonyBaTu 10 Mastercard KoHcbepky Ta 3anummTu ckapry abo HajiciaTé ckapry Ha email
skarga@mcconcierge.com. Ckapra Oyze po3riisiHyTa MpoTaroM 3-x pobouunx aHiB. [lepriia BinnmoBigs Ha
ckapry Oyze HaJaHa MpoTAroM 24 roJuH, 3 MOMEHTY ii TO/IaHHS.

2.28. Jepxatens BITIK mae npaBo 3BepHyBcs 10 banky 31 ckaproro Ha po6oty Mastercard
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Koncobepiky, bank B cBoto uepry 3a00B’s13aHmii nepeaartu 1o iHpopmarito 10 Mastercard Koncrepxy ams
3’siICyBaHHS 00CTaBWH, IO TIPU3BENU 10 ckapru. B cBoto vepry, Mastercard Koncbepik 30epe Bci gaHi 1o
CKap3i, MpoBee PO3CIiyBaHHs Ta HaAacTh BiamoBias Jepxkarento BITK.

2.29. VY Bumanky, skmo Jepxarens BIIK wmae GaxanHs, o0 Horo BiIKIIOUMIN BiJ TMOCIYTH Ta HOTO
naHi OyJI0 BHIAJICHO, BIH Ma€ 3BEPHYTHUCS JI0 BLIUICHHS baHKy 13 MUCHMOBOIO 3asSBOIO HA BIAKITFOUYEHHS
Bing mociyru Mastercard KoHckepk Ta BumajeHHsS CBOiX OocoOMCTHX aaHuX. Ha mijgcTaBi maHoi 3asBU
bankom (dopmyerscs BignosigHuii 3anut Ha BunaneHHs Kiienra 3 Ilporpamu Mastercard Konceepx Ta
HajicutaeThest B Mastercard KoHebepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o [Iporpamu Mastercard Lounge Key aBromaTudHo miakimo4aroTees yci airodi BITK Tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. Ilinkmrouenns go nociyru Mastercard Lounge Key € 6€3komToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK otpumye npocTtuii i MUTTEBHI 10OCTYyT
B Oi3HEC-3a)IM O4iIKyBaHHs (Hamaii Lounge-30HHM) aepomnopTiB B 110 BChOMY CBITY IIJISXOM IpeA’ sIBICHHS
cBoei BIIK Ha Bxomi B Lounge-30ny.

3.4. Ilepenik goctynmaux Lounge-3on miist mpoxoay o BIIK bauky, [lepxxarens BITK moxe neperisiHyTr
3a ajapecoro https://www.loungekey.com/kredobank.

3.5. loctyn B Lounge-30H He 3aJ1€KUTh BiJl KJacy aBlakBUTKa Ta aBiaKOMITaHii EpeBi3HUKA.

3.6. s moctyny B Lounge-30ny Ha [loTouHomy paxyHKy, 3a sikuM BumymeHo BITK Jlepxkarenst BIIK
MOBUHEH OyTH HEOOX1AHMI MiHIMaJIbHUI 3aHIIOK B ekBiBasieHTi 3,5 Jomapu CIIA.

3.7. Bapricts mpoxoay st [lepxkarens BIIK y Lounge-30ny Bu3HayaeTscs Tapudamu banky.

3.8. Pazom 3 Jlepxkarenem BIIK Lounge-30Hy MOXyTh BiiB1AaTH 1HII 0COOU ( TOCTHOBUI MPOXiN).

3.9. BapTicTh 0JHOTO TOCTHOBOTO MPOXOY BU3HAYAEThCA Tapudamu baHKy Ta OruradyeThes 3a paxyHOK
Hepxarens BIIK.

3.10. Kowmicis 3a BimBimyBanHsi Lounge-3onu criucyetbes 3 [10TOYHOTO paxyHKY, 3a SKMM BHUITYIICHO
BIIK Hepsxarens BIIK go 20 gyucna micsis, HACTYITHOTO 3a MicsIIIeM BiJiBilyBaHHSAM Lounge-30HH.

3.11. Mastercard Hece BIAMOBITATBHICTh 32 HAJAHHS MOCIYTH JOCTymy B Lounge - 30HM B paMKax
ITporpamu Mastercard Lounge Key.

3.12. VY Bumaaxy BUHMKHEHHS JIOJIATKOBHUX MHUTaHb, [lepkarens BIIK moxe 3BepHyTHCH B CTPYKTYpHHIA
niapo3ain banky ado B Konrtakt-ienTp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

4.1. Ho Ilporpamu Mastercard AepomnopT-cepBic aBTOMaTUYHO MiAKIo4YatoThes yci miroui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. ABTomMaTuyHe miKIIOYeHHS
MOCITYTHU 3/IIHCHIOETHCS TPOTIATroM 7 KaJeHAapHUX AHIB 3 Aatu Bunycky BIIK

4.2. Ilepemnik cepsiciB Ta BapTicTh nocayr B IIporpami Mastercard aeponopT-cepBic 3aJIeXKHUTh Bij Kiacy
BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) ta Bkirouae B cede
MO>KJIMBICTh OTPUMATH HACTYITHI CEPBICH:

- BiIB11aHHA O13Hec-3aniB Mastercard B YkpaiHi;

- Bi/IBiZJaHHA Oi13Hec-3ai1iB Mastercard B aepornopTax CBITOBUX CTOJIUIb;

- nociyra FAST LINE na Buuit Ta/ab0o Ha NpuiiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 31aua Oaraxa;

- TOIIO.

4.3. Toctym o mocayr Ta cepiciB B [Iporpami Mastercard AepornopT-cepBic 3IHCHIOETHCS 32 YMOBaMH,
BCTaHOBJIEHNMH IpaBuwiaMu HagaHHs nociyr MASTERCARD®, mo Hagatotees B paMkax I[Iporpamm
[Mogopoxxi 3  Mastercard Ta  onpwirogHeHi Ha  caifti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna pnoctymy nmo mociayr Ta cepsiciB B Ilporpami Mastercard Aepomnopt-cepBic Ha [loTtounomy
paxyHKy, 3a sikuM BunyiueHo BIIK, noBunen Oyt He0OXiAHNI MiHIMAIBHUH 3aMuIIoK B po3Mipi 1,00 rpH.
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4.5. 106 ckopucratucs nociyramu, Jlepsxxarensm BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum HeoOxiaHo 3aificHUTH TpaH3akiii Ha cymy Big 6000 rpuBeHb 3a octanHi 30+5 AHIB 10 TOAOPOXKI
(HEe BpaxOBYIOThCS OCTaHHIX 5 poOoOYMX JHIB, @ TAKOXK BUXIJIHI mepen BiuiboToM). ko BIIK Bumymiena
MEHIIIe, HDK Micsaub Tomy, aie Welcome — mepion (MOXIMBICTH CKOpUCTaTHCA Oi3Hec-3aylaMH 0e3
nonatkoBux ymoB). s gepxkareniB BITK Mastercard Corporate 101aTKOBUX YMOB HEMAE.

4.6. bank 3anuiae 3a co6010 IPaBO BIPOBAIKYBaTH/BHOCUTH 3MiHH B yMoBH yuacTi [Iporpamu Mastercard
Aeponopt-cepsic, noBizomisitoun mpo ue Jepxarens BIIK musxom odimiiiHoro omy6ikyBaHHS TEKCTY
Takux 3MiH Ha Caiiti banky.

4.7. baHK He Hece BIANOBIAAJIBHOCTI 3a AKICTH Ta MpaBHWJa HAJAHHS MOCIYT, IO HAAIOThCA B PaMKax
[Iporpamu Mastercard AepornopTt-cepsic.
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TJIABA 11. YMOBHU YYACTI B MOTUBAIIHHUX ITIPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociayr nepeadadeHux numu [IpaBunamu bank moxe
opraHizoByBatH pizHoro poay IIporpamu nosutbHOCTI baHKy, siki mepeadavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJTIOIOYHX 3aX0/IiB, K TO, AJI€ HE BUKIIIOYHO: 3HUKKH, HAT0ABKH
iHIIII TpOIIOBi/MaTepianbHi BuHaropoau, cashback ta imm.

2. Bignosigna IIporpama nosuibHocTi banky 3arBepmxyerbes Pimennsm IlpaBninns banky y Burmsai
JIOKYMEHTY, SIKUH € HeB1Jl'EMHOIO YacTUHO 1uX [IpaBui.

3. Ilonoxennsmu BianoBigHoi [Iporpamu nosmmsHOCTI baHKy perynoTbes yMOBH (IIpaBuIia) IpOBEICHHS
takoi IIporpamu sosuibHOCTI BaHky, 10 4ncna sKUX HajekaTb, ajle He BUKJIIOYHO: MICLIE IPOBEACHHS Ta
CTPOK IPOTATOM SKOT'O IPOBOAMTHCS BiAnoBiaHa [Iporpama nostmepHOCTI banky, o6cTaBuHu HEOOXiMH1 A7
BH3Ha4YeHHs Koyta KitieHTiB, Kl MOXYTh OyTH y9acHHKaMH BimoBiaHo1 [Iporpamu nosmeHOCTI banky, Bug
Ta MepeNTiK BiMOBIAHUX CTUMYJIIOIOYHX 3aXO0JIB iX 3MicT, po3Mmip (CymMa/BapTicTh/TOILO), 1HIII HEOOXiIHI
yMOBH (TIpaBuiIa) MpoBEACHHS BianoBiaHoi [Iporpamu nosmeHOCTI baHKy.

4. BiamosigHa [Iporpama nostibHOCTI BaHKy BBOAMTHCS B JIifO 31 CIUTMBOM JPYTrOTO KAJICHIAPHOTO JIHS
Bim JHSA omyOJiKyBaHHSIM TeKCTy BiamoBigHoi IIporpamu nossibHOCTI banky Ha —Caiiti banky Tta ii
po3MimeHHs Ha J{omIi oroonieHs B MPUMILICHH] OTIEPAIiifHOTO 3a1y 10 00CIyroBYBaHHIO (hi3MYHHX 0Ci0
banky.

5. bank Mae mpaBo B Oyap — sIKMl 9ac BHOCHTH 3MiHH A0 BinmosinHoi [Iporpamu nosueHOCTI Banky,
3MIHIOIOYH 11 YMOBH (IIpaBuiia), moBigoMisitoun mpo 1e Kiienta odiniiiHuM onyOIiKyBaHHSIM TEKCTY TAKHUX
3MiH (HOBOI penakiii BiamoBigHoi [Iporpamu nosuieHOCTI banky) Ha Caiiti banky Ta oro po3mimeHHs Ha
Jloini oroJomieHs B MPUMIILIEHH] ONEpamiifHOro 3aiay Mo oOciyroByBaHHIO ¢izuuHuX oci6 banky He
mi3Hime, HiK 3a 2 (1Ba) KaJleHAapHi JH1 10 HaOpaHHS YMHHOCTI IIMX 3MiH.

6. bank 3anuiae 3a co00r0 MpaBo y OyAb-sIKUIl MOMEHT 3yIHUHHUTH, TIOBHICTIO MPUITUHUTH /110 BiIMOBIAHOT
[Tporpamu nosutbHOCTI bBanky, muisxoMm po3mimieHHst BiAmoBigHoi iH(opmanii Ha Caiiti banky Ta
po3mimieHHs Takoi iHQopmanii Ha Jlomi oOroiomeHbs B NPUMILIEHHI ONEpaIifHOro 3aiy [0
obciyroByBaHHI0 (iznyHmX 0ci0 banky He mi3HimIe, HiX 3a 2 (1Ba) KaJCHIAPHI JHI 0 3yITUHEHHS, TOBHOTO
npunuHenHs Aii [Iporpamu nostibHoCTi banky. 3ynuHka, MoBHE MpUMHUHEHHS Aii BignosiaHoi [Iporpamu
nosmebHOCTI banky He moTpeOye BHECEHHs 3MiH /10 BianoBiaHoi [Iporpamu nosmpHOCTI banky.

7. MomenT omyb6nikyBaHHs Ha Caiiti banky a0o po3mimenHs Ha [lomii orojomieHb B HNpUMIIIEHHI
orepaliifHoro 3aimy mo o0ciayroByBaHHO (Gi3udHuX 0cid banky BianmosigHOi [Iporpamu mosuIbHOCTI, 3MIH
(noBoi pepakuii BianosiaHoi [Iporpamu nosimeHOCTI banky), iHpopMartii mpo 3ynuHKY, TOBHE MPUITHMHEHHS
BianoBiAHOI [Iporpamu nosbHOCTI banky, BBa)kaeThbCsi MOMEHTOM oO3HaiiomiieHHs1 KitieHTa 3 TekcToM
BianoBigaux IIporpam nosubHOCTi banky/ 3miH mo Bimnosiguux Ilporpam nosuibHOCTI Banky Ta/abo
MOBIJOMJICHHSIM PO 3YIIUHKY, IOBHE MpUMIMHEHHS B1ANOBIAHOI [Iporpamu nosnsHoCTi Banky. Kpim toro,
bank 3anuinae 3a co60r0 MpaBo 3acTOCYBaTH 1HII criocoOu o3HaiomiieHHs KitieHTa 31 3MiHaMu, BHECEHUMHU
no BianosigHuX Ilporpam nosmbHOCTi banky um iH@oOpMmali€ro Npo 3yNUHKY, MOBHE NPUIMHEHHS
BianoBigHOI [Iporpamu nosuibHOCT! baHky.

8. KiienT 3000B’s13yeThesi peryisipHo BinBimyBaTu Caiiti banky 3a 3a3HaueHoro B 1mux [lpaBmmax
€JIEKTPOHHOIO aJIPeCcOl0 3 METO O3HAWOMJICHHS 3 HaBEJECHOIO TaM iH(OpMaIi€ro 00 YMOB (TpaBuII)
BianoBiAHUX [Iporpam nostibHOCTI baHky Ta/abo npo 3ynuHKy, MOBHE NPUIMHEHHS BiMoBiAHOI [Iporpamu
nosnbHOCTI banky .

9. HeoOxinHOIO, ajie He BUKIIOYHOI YMOBOIO st ydacti Kiienrta y BiamoBiasii [Tporpami mosibpHOCTI
banky € ¢akrt npuennannas Knienra no nux [Ipasun y nopsaky BuzHaueHoMy [IpaBuamu.

10. ®akrom npuenHaHHs g0 1ux [IpaBun KiieHT po3ymie Ta miaTBeppKye, o oTpuMyroun Bin baHky B
pamkax BiamoBigHoi Ilporpamu nosuibHOCTI banKy, OyAb-fKy TpoIIOBY/MarepiajbHy BHHAropomiy,
OTPUMY€E JOXil, y 3B’A3Ky 3 uYMM baHK Mae CcTaryc IOJaTKOBOTO areHTa Ta 3 CyMH/BapTOCTi
rpoloBoi/MaTepiaibHOi BUHaropoau bank yTpumye momaTok Ha A0XoAu (i3udHUX 0ciO 3rigHo mi.2 1.1
ct. 168 TlogatkoBoro kojekcy YKpaiHu Ta BIMCbKOBMM 301p OJHOYACHO 3 3apaXyBaHHSM KOUITIB Ha
PaxyHOK, B po3Mmipi SIKi BCTaHOBJIEHO 3aKOHO/IaBCTBOM Ta BiANOBIHO 10 1. 176.2 Ta 11.176 [TonaTkoBoro
KoJlekcy YKpainu mojae iHdOpMaIliio IMoA0 TaKuX JOXOMIB Ta YTPUMAHOTO IMOAATKY/300piB /10
KOHTPOJIIOI0YMX opraHiB. [Ipy iboMy sIKI110, B1IMOBITHO 10 HOPM 3aKOHO/ABCTBA, CTaBKa MOJaTKy/300py,
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SIKi 3aCTOCOBYIOTBCSI JI0 JIOXOAY mependadeHoro BiamoBigHow I[Iporpamoro nosubHOCTI banky, Oyne
301bIIeHa a0 3MEHIIeHa/BBEICHO HOBHH MOAATOK/301p/CKacoBaHO AIIOYUHN TOIO, PO3MIpP AOXOMY, SKUH
nijyisirae BumiaTi KimieHTOBI 3MiHIOETHCS BIAIOBIIHO /10 3MiH BCTAHOBJICHHUX (IIPUIHATHX) IIOJ0 CTABOK
OIIO/IaTKyBaHHSI.

11. ®akrom npueananns 10 uux Ipasun KimienT po3ymie Ta miaTBeppKye, Mo oTpuMyroun Bi banky B
pamkax BianoBigHO1 [Iporpamu nosmsHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu NuIbru nepeadadeni [lomaTtkoBum KomekcoM Ykpainu, sikmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmbpHOCTI banky,
3aCTOCOBYIOTBCS Y 3HAUCHHSIX, SIK1 HE CylepeyaTh 3HAUYCHHSIM TepMiHiB, iepeadadeHnx numu [IpaBunamu.
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Ob6cnyzosyeaHHs1 KpeQumy (Mo3uKu, 8 MoMy Yucsli M080OPOMHOI (hiHaHCO80I A0NMoMozau), 3ary4eH020 pe3udeHmMom
8i0 Hepe3udeHma

I'JIABA 12. OBCJIYI'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YUCJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOTI'N), 3BAJITYYEHOI'O PESUJAEHTOM BIJIl HEPE3UJIEHTA

1. YMOBH OBC/IYTOBYBAHHA KPEIAUTY (IIO3UKH, B TOMY YHACJII MOBOPOTHOI
®IHAHCOBOI IO0IIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyTOBYBaHHS KpeauTy (TIO3UKH, B TOMY YHUCIII MOBOPOTHOI (hiHAHCOBOI JOITOMOTH )
y BamoTi (1HO3eMHA BaIIOTA/TPUBHS) a00 OAHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (mamanmi — Ilo3uka BiJg Hepe3HWJeHTa) y MOPAAKY Ta Ha YMOBAaX, BHU3HAYCHUX
3akoHomaBcTBOM, MU IIpaBunamu, Tapudamu.

1.2. 3 meroro obcnyroByBanHs bankom Ilo3uku Bix HepesuaeHrta, KiieHT 3000B’s13aHMI 3BEpHYTHCS 710
banky nuisixom nonanus banky nianucanoi KinieHrom nucbMoBoi 3asB1 3a (hopMoOI0, BU3HaUeHO0 bankoM,
a TaKOX JIOKYMEHTIB, nepe10adeHnx 3aKOHOaBCTBOM.

1.3. ¥V pasi 3Bepaennst Kiienra momo o6cinyroByBanns [1o3uku Bij Hepe3ueHTa Ta MOJaHHs TOKYMEHTIB,
nepeabavyeHux 3akoHomaBCcTBOM, bank Hamae KiieHTy mociyru 3 po3risay 3a3HaYeHHUX JIOKYMEHTIB Ha
npeaMeT BianmoBiAHOCTI goroBopy Ilo3uku Big Hepe3uaeHTa Ta/a00 omepaiiil 3a TaKUM JOTOBOPOM
BUMOTaM 3aKOHOJABCTBA Ta YIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BaTIOTHOrO HArISALy Ta/a0o
(h1HaHCOBOT'O MOHITOPHHTY, a TAKOXK I[0JI0 MOKIUBOCTI 00cyroByBanHs bankowm BianosigHoi [1o3uku Bin
Hepe3uieHTa. Bkaszanwii po3risii JOKYMEHTIB BKJIIOYA€, KpiM IHIIOTO, aHai3 B YacTHUHI OIIHKH
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAali3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiOMOCTEH NpPO yYaCHUKIB BaTFOTHUX
oreparliii, y BIANOBITHOCTI 10 BUMOT 3aKOHO/IaBCTBA, 1110 PErYJIIO€ MOPSA0K 3I1HCHEHHS OaHKaMU aHalli3y
Ta MepeBipKu TOKYMeHTIB (iH(OopMaIlii) mpo BaJIIOTHI oreparii Ta iX yJacHHKiB. 3a HeoOXigHOCTI baHk Mae
npaBo ButpebyBatu Bing Kiienra, a Kiient 3000B’s3anuii Hagatu baHKOBI J0OAATKOBI JTOKyMEHTHU
(irdopmariiro).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUTauyrOThes 3riiHo 3 Tapudamu mo ix HagaHHS,
HE3AJIeXKHO B TOro 4 B mojaibmioMy baHkoMm oOciyroByBatumerbcs BiamoBigHa Ilo3mka Bifg
Hepesugenta. CTpok po3risigy AOKyMeHTiB bankoM crtaHoButh 5 (I’siTh) poOOYMX IHIB MiClA JaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBLOT 1H(POPMAIIiT) TS PO3TIISLAY (B TOMY YHUCII 11010
MOJJAJIBIIIOrO OOCITYTrOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX 3MiH 10 yMOB [103uKH BiJl HEpe3UIeHTa).

1.4. bank, KpiM 1HIIUX JOKYMEHTIB Ta iH($opMallli, BU3BHaYeHUX 3aKOHOJaBCTBOM Ta/abo IIpaBuiamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOx1aH1 banky 11st BUKOHaHHA (QYHKLIN BaTIOTHOTO HarfsiAy 3a onepaiismu Kiienra,
NOB'SI3aHMMHU 3 OTPUMAaHHSM 1 moBepHeHHsAM [lo3uku Bin Hepe3uaeHTa, Ta 3JIHCHEHHSM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nepeabaueHux 3akoHOAaBcTBOM y cdepi 3HuieHHs [IBK/DT Ta/abo BHyTpilIHIX JOKyMeHTIB baHky 3
nutanb [IBK/OT.

1.5. V Bumanky, Ko 3aKOHOJABCTBOM Iepen0ayeHo HeoOXiMHICTh iH(GOopMyBaHHS (OTpUMAaHHS 3TOAM,
MOTO/IKEHHS, JT03BOJTY, 3I1HCHEHHs peecTpallii Touo) baHkoM yNoOBHOBa)XKEHUX JEp>KaBHUX a00 1HIIUX
OprasiB, To Take iHQOpMyBaHHs 3ilICHIOEThCSI bBaHKOM 32 yMOBU BCTaHOBJIEHHS BIATOBIAHOCTI JOTOBOPY
[To3uku Bin Hepe3ujaeHTa Ta/ab0 omepainiil 3a TakuM JOTOBOPOM BHMOIraM 3aKOHOJIABCTBAa Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHu y cdepi BaJIOTHOIO Harjsay Ta/abo (hiHAHCOBOTO MOHITOPHHTY, a
TaKOX BCTAHOBJICHHSI MOXKJIMBOCTI 00ciyroByBanHs bankom BinmoBigHoi [1o3uku Bij HEpe3uaeHTA.

1.6. bank BIpaBi BIIMOBHUTH B 00CITyroByBaHHI BianoBiaHO1 [lo3uku Big HepesuaeHTa Ta/abo 3/iliCHeHH1
omepaiiii 3a goroBopom Ilo3uku Bij HEpE3UACHTA:

1.6.1. sxiio 3 orpuManux bankoM 1okyMmeHTIB Ta iH(dopMarllii baHk He BCTaHOBHB (B TOMY YHCIi HE Mae
MO>KJIMBOCT1 BCTAHOBUTH) BIAMOBIIHICTh JoroBopy [lo3uku Bij Hepe3uaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BUMOTaM 3aKOHOJ/IaBCTBA Ta YIOBHOBaKEHUX OpraHiB YKpaiHH y cepi BaTIOTHOTO HArjsiay
Ta/abo (HiHAHCOBOTO MOHITOPUHTY;

1.6.2. sxmo bank He Mae MOXKIMBOCTI 00CIyroBYBaTH BiANOBiAHY [103UKy BiJ HEpe3uaeHTa 3 TEXHIUYHUX,
TEXHOJIOTTYHHUX ab0 1HIINX MPUYHH;
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1.6.3. saxmo Knient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEeHTH;

1.6.4. axmio mig yac 3M1MCHEHHS aHaIi3y Ta MEePEeBIPKH TOKYMEHTIB MPO BAIOTHI omepailii baHk BUsSBUB
O3HAaKM 3JiHCHeHHs baHKOM pPH3MKOBOI AiSNIBHOCTI/HAsIBHOCTI Migo3p, IIO XapakTep abo HACHiIKH
(hiHAaHCOBHX OTEpaIliii MOXKYTh HECTH peajbHy ab0 NMOTEHIIIITHY HeOe3eKy BUKOpUCTaHHs baHKy 3 MeTOrO
BHUBCJICHHSM KaIliTaliB, JIETalli3alli€l0 KPUMIHATBHUX JOXOJHIB, HEBCTAHOBJICHHS KIHIICBOTO(UX)
oeHedimiapaoro(nx) BiaacHuKa(iB) [koHTposepa(iB)] Ta/abo MO0 SIKUX € MIJACTABU BBAXKATH, IO BOHHU
BUKOPUCTOBYIOTh areHTiB, HOMIHAJbHUX YTPUMYBauiB (HOMiHAJIBHUX BJIACHHUKIB) a00 MOCEPEIHUKIB 3
METOI0 TIPUXOBYBaHHS KiHIEBOro(nx) OeHedimiapHoro(nx) BiacHuka(iB) [KoHTposiepa(iB)], Hempo3opa
CTPYKTYpa BJIACHOCTI, HEBIINOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aII03UYEHHS PUHKOBUM YMOBaM, TOLIO;
1.6.5. y pa3i HeBUKOHAHHS a00 HEHAJIC)KHOT0 BUKOHAaHHA KiTieHTOM BUMOT 3aKOHO/1aBCTBA, 10 PETYIIIOI0Th
BITHOCHHHM 110710 00ciryroByBaHHs [103uKku BiJ HEpE3UICHTA;

1.6.6. B iHIIMX BHITaJIKaX, 1110 BUTUTMBAIOTH 13 3aK0HO1aBCTBa Ta/abo [IpaBuit.

1.7. TIpo BimMOBY B 00cIyroByBaHHi BiAmoBinHo1 [1o3uku Bix Hepe3uaeHTa Ta / a0 3MiliCHEHH] omepartii
3a noroBopom Ilo3uku Bin Hepesuaenta bank nosimomisie Kiienra.

1.8. bank 3000B's13y€eThCS:

- 3apaxoByBaTH BaJItOTHI HIHHOCTI Ha [ToTounuit paxynok KiieHTa, 1o HaaxoasTh Bil HEpe3uICHTA
SK TO3UKa/KPEeIUT/IOBOPOTHA (piHAHCOBA JIOMOMOTa Yy BIMMOBIAHOCTI 10 goroBopy llo3wku Bix
HEPE3UICHTA;

- cniucyBatu 3 [lorounoro paxynky KitieHTa KOIITH Ha ITiJICTaBl INIATHKHOTO TOPYYCHHS B 1HO3EMHIM
BaJIIOTI/TPUBHI/0aHKIBCPKUX MeETalaX Ha KOPUCTh HEpe3uJIeHTa B paxyHOK moramieHHsa llo3uku Bix
Hepe3uJeHTa (OCHOBHOT CyMHU, IIPOLIEHTIB TOIIO) Ta BUKOHYBATH 1HIII 3000B'13aHHs, IepeadayeHi yMOBaMH
norosopy [lo3uku Bix HEpe3UAEHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTH MPO oreparii 3a qoroBopom I1o3uku Bif
HEpEe3UICHTA 3TiAHO 3 BUMOTaMU HOpMaTHUBHO-TIpaBoBUX akTiB HBY.

1.9. KitieHT 3000B’ 13y €ThCS:

- CBO€YACHO MojaBaTH 10 banky Ha iioro BUMOry BCO HEOOXigHY 1H(QOpMAIIIO Ta JOKYMEHTU 3 METOI0
3nificHeHHsT BaHKOM Halle)KHOTO Harjsity, B TOMY YHMCII 32 OINEpalisMH, TOB'S3aHUMHU 3 OTPUMAHHSIM i
noBepHeHHsAM [lo3uku Bia Hepe3uaeHTa, HeoOX1aH1 JoKyMeHTH (iHdopmarlito) ans 3aiicHeHHs bankom
BCEOIYHOI0 aHaJII3y Ta MEepeBIpKHU TOKyMEHTIB (1Hpopmarlii) npo BamoTHI onepauii KiienTa, Bizomocren
PO YYACHUKIB LIUX OTepaLii, y BIAMOBIAHOCTI O BUMOT 3aKOHO/AABCTBA;

- CIUTavyBaTH BUHaropoy banky (B po3mipi, HOpSAKY Ta B CTPOKHU (TEpMiHM), 1110 00yMoBieHi Tapudamu)
3a omepauisiMi, MOB’si3aHMMM 3 00CIyroByBaHHsAM [lo3uKku BiJl Hepe3UJeHTa, a TAaKOX 3a IHIIUMHU
orepallisiMu, sIKi BAHUKAIOTh 3 METOI0 3a0e3neyeHHs: BukoHaHHs: CTopoHaMu yMoB i€l riaBu [IpaBui;

- HajaBatu baHKy 3BiTHICTE Ipo oneparlii 3a 1oropopom Ilo3uku BiJ HEpe3UAE€HTA, BIAIOBITHO 0 BUMOT,
nependadeHuX HOpMaTUBHO-TIpaBoBUMH akTaMu HBY 3 murtanp opranizaiii cTaTUCTUYHOI 3BITHOCTI, 110
nozaaerses 10 HBY.

1.10. bank 3a1#icHIOE HarJIs1 3@ BIIMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’13aHb Ta 00CATIB IIepepaxoBaHoOi
HEpPEe3UJICHTY 1HO3eMHOi BaloTH oOcsiram ¢akTuyHo ojepxaHoi Kiientom Ilo3uku Bij HepesuseHTa,
MIPOLIEHTIB 32 il KOPUCTYBaHHS, KOMICIH, IHIINX TUIATEXIB.»

2. BIAIMOBIJAJIBHICTB CTOPIH.

2.1. CtopoHH 3a HEBUKOHAHHs 3000B’s13aHb 3TiHO 3 ITi€f0 T1aBOr0 [IpaBMiI HeCyTh BiAMOBINANBHICTD Y
BIMOBIAHOCTI 3 3aKOHOAABCTBOM.

2.2. Bank 3BUIBHSETHCS BijJ BIAMOBIIATBLHOCTI 3a YacTKOBE ab0 TMOBHE HEBHKOHAHHS Oyb-SKOTO 3
3000B’s3aHb 3 00cmyroByBaHHs [lo3WKHM BiJl HEpe3WACHTa MOJIOKEHb J[OroBOpy MOCIYT y pasi 3MiHU
3aKOHOJABCTBA YU MPUUHATTS HOBUX 3aKOHIB a00 IHIIUX HOPMAaTHUBHO-NPABOBUX aKTiB, B TOMY YHUCII
HopMaTuBHUX akTiB HBY, sKki 3MiHIOIOTH YM NPUIIMHAIOTH BIJHOCUHM, 0OciayroByBaHHs Ilo3uku Bix
HEPE3UJICHTA, IO PETYIIOIOTHCS JlIOTOBOPOM TIOCIYT.

2.3. baHk He Hece BIAMOBITAIBHOCTI 32 HeHalaHHs mocayT KitieHTy B pa3i BiAMOBHU B HajjaHH1 baHKiBCHKUX
MOCIyT, Ko npaBo baHky Ha Taky BiAMOBY BHUIUIMBae 3 JloroBopy mociuyr, IIpaBun Tomo Ta/abo
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3aKOHO/IaBCTBA.

2.4. 3a HECBO€UACHY OIUIATy TPOIIOBHUX 3000B’s13aHb, , B TOMY YHCIII HajiexkHUX 3 KilieHTa BiAIIKOTyBaHb,
Kiient, kpiM BiIIIKoyBaHHS 30MTKIB, CIIauy€e MEHIO B po3Mipi moaBiiHOI 001ikoBOi cTraBku HBY Big
MIPOCTPOYCHOI CyMH, IO AisiIa B MEpioj, 3a SIKUU CIUIauyeTbCs IEHSA, 3a KOXKEH JeHb MPOCTPOYEHHS
BUKOHAHHS 3000B‘I3aHHSI.
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I'JTABA 13. YMOBH OO0 BUKOPUCTAHHA EII JIUIA YKIIAAEHHSA EJIEKTPOHHUX
ITPABOYMHIB TA HNTIAIIMCAHHA EJIEKTPOHHUX JOKYMEHTIB 3A JOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAWTY BAHKY.

1. Kiient (B Tomy uncii ¢izndHa ocoda, sKa 10 IbOro He ykiagana 3 bankom xozaen [lorosip mociyr)
3a 1onoMororo (GyHKIIOHAILHUX MOknBocTel Caiity banky mae mpaBo:

1.1. ininiroBaTH yKiaaaeHHs 3asBu-JloroBopy ta/abo BianosigHoro donaTky a0 3asBu-Jl0roBopy 4u iHITHX
J1oroBOpiB MOCIYT (SKIIO TaKa MOMJIMBICT JOCTYITHA);

1.2. nonatu 1o banky enekTpoHHy 3asBy npo 3Miny Tapudnoro nmakery (mocrymnHo nume KiieHrawm, siki
MaroTh BigkpuTuid [loToununii paxyHok B baHky);

1.3. nomatu 1o banky enextpony 3asBy npo 3akpuTTs [lorounoro paxyHky (moctynHo smiie Kiientam,
SIK1 MaroTh BigkpuTuii [loTounuii paxyHok B banky).

2. Jlns mine#, BusHaueHux mm. mm. 1.1.-1.3. m. 1. I'maBu 13 Pozminy Il nwmx Ipaswi, Croponu
MOTO/UKYIOTh YMOBH CTBOpeHHs Ta BukopuctanHs IIpocroro EIl Kiienrta, Yaockonamenoro EII
banky/KBanidikosanoro EIl banky. Bubip momno 3acrocyBanus ¥YnmgockonaneHoro EIl Banky ab6o
Ksanidixoanoro EIl banky 3xilicHIoeThes Ha po3cyn banky 1 He moTpeOye H0AaTKOBOTO MOTOKEHHS 3
Kriearom.

3. Ulnsixom BUKOpUCTaHHS (YHKIIOHATBHUX MOIuBocTel CaiTy banky 11 iHILIIOBaHHS YKJIaJIeHHS
3asBu-JloroBopy Ta/abo BignosigHoro Jlomarky no 3assu-JloroBopy uu iHmux Joroopis mociyr, KitieHT
0€3yMOBHO MOTOJKYETHCS HAa BC1 yMOBH, Bu3HaueHi [ maBoro 13 Pozainy Il uux I[paBu.

4. Takox, kepyrounch 4. 3. ct. 631 LuBinmpHOrO KOMEKCy YKpaiHH, IUISIXOM YKJIQACHHS BiATIOBIIHOTO
Honatky no 3asBu-Jlorosopy Ta/abo inmoro Jloroopy nociayr CTOpOHH MOTOAXKYIOTh, 1110 YMOBH [ 1aBu
13 Po3uiny Il mux IIpaBumir 3aCcTOCOBYIOTBCS /10 TPAaBOBIIHOCHH, SKi BUHHKINA IO MOMEHTY YKJIaJICHHS
3asBu-JloroBopy Ta/abo iHmoro J[oroBopy mnociyr, a caMme 3 MOMEHTY Io4aTKy BUKOpucTaHHs KitieHToM
¢yHkmioHansHUX MoxuMBocTeld Caifty banky mns minei#t, BusHauennx mm. mm. 1.1.-1.3. m. 1. I'maBu 13
Pozainy II ux [pasui.

5. Croponu noromumu, mo [Ipoctuii EIT Kiienta Moke BUKOPUCTOBYBATHCS IS

5.1. 3acBiquenHsa KinieHTOM cripaBKHOCTI CBITJIOKOMIH (CKaHKOMIii) JOKYMEHTIB, 110 MoAalThest KiieHToM
3a J0TIOMOroro (yHKI[IOHaIbHUX MOuBocTel Caiity baHky;

5.2. mignucaHHs (MiATBEp/UKEHHS (aKkTy OTpUMaHHS TMpHUMIpHMKa Ta o3HaomieHHs) KiieHTom
€JIEKTPOHHMX JIOKYMEHTIB:

5.2.1. JoBiaku ®oHy rapaHTyBaHHs BKJIAAIB (Pi3UUHUX 0Ci0;

5.2.2. Tlacmopty cnoxuBuoro kpeauty (y pasi BusiBieHHs KiieHToM OakanHs ykiactu Jlorosip
KpEeIUTYBaHHS paxyHKy Ta/a0o JloroBip npo BIAKPUTTS KpeauTHOI JiHil «KpenuTHa kapTkay).

5.3. mignucanHs (MATBEpHKEHHS (PaKTy OTpUMaHHS NpuUMipHUKa) 3asBu-JloroBopy (y pasi iHiliFOBaHHS
Knienrom (a came pi3nuHOI0 0C00010, sIKa 111e He Mae BiAKpUTHX [loTouHNX paxyHKiB y baHKy) BiAKpUTTS
paxyHky uepe3 CaiT-baHky;

5.4. mignucaHHs (MATBEpAXKEeHHA (aKTy OTpUMaHHs NMpuMipHuKa) JlogaTKy mpo BIAKPUTTS KPEIUTHOL
JiHIi 10 3asiBU-I0TOBOPY;

5.5. mignucaHHs 3asBU Npo 3MiHy TapupHOro nakeTy B eNeKTpOHHIH (hopmi,

5.6. mignucanHs 3asBu npo 3akpuTTa [lorounoro PaxyHKy B enekTpoHHiH Gopmi.

6. CropoHM MOroJWIIH, 1I0:

6.1. y minsix, Bu3HaueHux mi. 5.1.-5.3 m. 5. I'masu 13 Pozginy Il nux [IpaBui, - eneKTpOHHUMHU TaHWMH,
mo € IIpoctum EIl Kmienrta (ans KiieHTiB, siki He MaioTh >kojgHOro Bifkpuroro y banky Ilotounoro
PaxyHky) € HacTynHi JaHi (y IX CyKyIHOCTI):

- ctBopeHi bankom ta Hampasneni Kiienty norin (Moxe chiBnagatu i3 @iHaHCOBUM HOMEpPOM TenedoHy
KiienTa) Ta mapons (Bu3HaueHa bankom komOiHaiisi cMMBOIIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH) Ha
Caiiti banky s iHinmiroBaHHS ykianeHHs 3asBu-/{oroBopy Ta/abo BimmoBigHoro [lonmatky mo 3asBu-
Joroopy um iHmHMX JOroBopiB MOCIYyr (SKIIO Taka MOXJHMBICTb JIOCTYNHA) 3a JOMOMOTOIO
¢byHKIiOHANBHUX MOXIIMBOCcTel Caiity baHky;
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- iH(OopMaLis PO peecTpaliiiHuii Homep 00IIKOBOI KapTKU IJIATHUKA MOJATKIB (izuuHoi ocoou KiienTta
BHeceHa KimieHToMm mia 4ac iHimitoBaHHS ykiaageHHs 3asBu-JloroBopy Ta/abo BigmorigHoro JlomaTky mo
3asBu-JloroBopy um iHImMX J[OrOBOpPIB MOCIYT 3a JOMOMOrO0 (YHKIIOHATBHUX MoOiuBocted Cailty
banky;

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienrta, BHecena KiieHTOM mij 9ac iHiIitOBaHHS
yknaneHHs 3asBu-{oroBopy Ta/abo BigmorigHoro Jlomatky mo 3asBu-JloroBopy um iHmmx Jloroopis
MOCTYT 3a JOMOMOTOI0 (YHKLIOHATBHHX MOxiIuBocTeil Caiity banky (3a yMmMOBH, IO Takuii HOMeEp
MoG6inpHOTO Tenedony (Pinancosuit Homep Tenedony) Kiienta He 36iraeThest i3 HOMEPOM MOOLITBLHOTO
tenedony (Pinancosuit Homep Tenedony) Oymab-skoro iHmoro Kiienra);

- iH(hopMallis PO yac HapaBJIEHHS Ta IpaBUIbHOTO BBeAeHHs KinientoM y Cucremi ctBopeHoro bankom
kox (OTP), sxuit Hancunaerbes bankom Ha @inaHcoBuit HOMep Tenedony KiieHTa 3 METOI0 MoIaIbIIoro
BHKOPHUCTAaHHs Takoro koay KiienTom mis mineid, BusHadeHux . 5.1.-5.3 m. 5 I'masu 13 Po3giny 11
rux [IpaBui, nuisixom ioro BHeCEHHs y BianosinHe mone Ha Caiiti baHkys;

6.2. y uuiax, BuzHaueHux mit. 5.4. m. 5. I'masu 13 Po3ainy 11 uux I1paBwun (3a He0OX1HOCTI - TAKOX TII. 5.2.
n. 5 I'maBu 13 Po3pminmy II uux [IpaBun), - enekrponnumu ganumu, mo € Ilpoctum EIT Kiienrta (mms
Kitienris, siki MaroTh BifkpuTuid y banky [loTounmii paxyHOK) € HAaCTymHi JaHi (y 1X CYKYITHOCTI):

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienra, BHecena KitieHTOM mij yac iHiIiroBaHHS
ykiazieHHs JoaTKy npo BIAKPUTTS KpeIuTHOI JiHii 10 3asBu-gorosopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOinpHOTO Tenedony (PinancoBuit Homep Tenedony) KirieHTa 30iraeTscs i3 HOMEPOM
uporo Kimienra, 3adikcoBanum y 3assi-ZloroBopi ta/a6o Jonatky no 3assu-Zloroopy);

- ctBopeHi bankowm Ta Hanpasneni Kimienty norin (Mosxe cniBnagaty i3 @iHaHCOBUM HOMEPOM TeneoHy
KrienTa) Ta napons (Bu3HaueHa bankom komOiHaiisi cuMBOIIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH) Ha
Caiiti banky s iHimiroBaHHS yKiajneHHs 3asBu-/{oroBopy Ta/abo BimmosigHoro [lomatky mo 3asBu-
JoroBopy uu iHmux JlOoroBopiB moCHyr (SKIIO Taka MOXJIHMBICTh JOCTYNHA) 3a JOMOMOIOIO
¢byHKIioHaNEHUX MOXIIMBOCTel Caiity baHky;

- iH(hopMallis Ipo yac HampaBlIeHHs Ta IpaBUIbHOrO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kop (OTP), sixuit Hapcunaerbes bankom Ha @inaHcoBwit HOMep Tenedony KiieHTa 3 METOr MoJaIbIIoro
BUKOPUCTaHHA Takoro koxy KiieHToM asis minucaHHs eJIeKTPOHHUX JOKYMEHTIB (1ependadeHux mi. 5.4.
. 5. I'maBu 13 Pozminy II nux [paBwr (3a HeoOxigHOCTI - Takox mir. 5.2. m. 5 'masu 13 Po3giry II mux
ITpaBun)) na Caiiti banky;

6.3. y minsx, Bu3HaueHux mm. 5.5. ta nm. 5.6. . 5. T'maBu 13 Posainy I mux IlpaBuim, - enexkTpoHHUMEU
nanumuy, 1o € [Ipoctum EIT Kimienta (ans KiienTis, siki MatoTh Biikputuil y banky Ilotounuii paxyHok) €
HACTYIIHI JaHi (y 1X CyKYITHOCT1):

- iH(popmMariis npo dinancoBuit Homep Tenedony Kiienra, BHeceHa KiieHTOM y enekTpoHHY 3asiBy Hpo
3miHy Tapudnoro nakery / enekTpoHHy 3asBy mpo 3akpUTTs [10TOYHOTrO paxyHKy (3a yMOBH, 1110 TaKHUM
HoMep MoOinbHOro Tenedony (Dinancouil Homep Tenedony) KiieHta 30iraeTbes i3 HOMEPOM IHOTO
Kiienra, 3adikcoBannm y 3assi-Ilorosopi Ta/abo Jlonatky o 3assu-{orosopy);

- iHpopMallis Ipo HoMep noToyHoro paxyHky KiienTa, BHeceHa KiieHTOM y enekTpoHHY 3asBy Ipo 3MiHY
Tapuduoro nakery / enexkTpoHHy 3asBy Mpo 3akpuTTs [IoTouHOrO paxyHky;

- iH(hopMaIlis Mpo yac HaMpaBJIEHHS Ta MpaBUIbHOTO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kon (OTP), sikuit Hapcunaethess bankoM Ha HoMep MoOLTBHOTO Tenedony (PinaHcoBHll HOMEp TelleOHY)
KiieHnta 3 MeTor0 NHOJaNbIIOr0 BUKOPUCTAHHS Takoro konay KilieHTOM A CTBOpeHHs BiANOBIIHOL
eJIEKTPOHHOI 3asBU MependadeHoi nm. 5.5. ta/abo mm. 5.6. n.5. I'masu 13 Po3ainy II nux [TpaBwui.

7. YnockonasienuM EIl baHky € eneKTpoHHMH MiJgMKC, CTBOPEHHUH 3a Pe3yslbTaTOM KpUNTOrpagdidHOro
TIEPETBOPECHHS €JIEKTPOHHUX JAHMX, 3 SKUMU IOB’S3aHUM 1IeH €JIeKTPOHHUU MIAMKC, 3 BUKOPUCTAHHSIM
3ac00y YJOCKOHAJIEHOTO E€JIEKTPOHHOTO MIAMHUCY Ta OCOOMCTOrO KII0Ya, OJHO3HAYHO IOB’S3aHOTO 3
mianucyBayeM (MpeacTaBHUKOM baHKy), 1 skuil Ja€ 3MOry 3IHCHUTH €JIEKTPOHHY 1IeHTH(IKaLlio
nianucyBava (mpencTaBHUKa baHKy) Ta BUSBUTH MOPYIIEHHS IUTICHOCTI €MEKTPOHHUX JAHUX, 3 SIKUMH
MOB’sI3aHUM 1€ eNeKTpoHHMM mianuc. YnockoHaneHud EIl banky HakiamaeTscs 3a JI0MOMOTOIO
0COOMCTOro KItoYa Ta MEpeBIpS€ThCS 3a JIOMOMOIOI0 BIAKPUTOro Kitoya. ['eHepallist KIrO4oBOi mapu
(ocoOucTOoro Ta BiIKPUTOTO KIIFOUIB) 3[1HCHIOETHCS 3a I0IIOMOIOI0 ITPOTrPaMHUX KOMILIEKCiB baHky.
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8. Ilpoctuit EIl Knienta BBaXKaeThCsI CTBOPEHHM 3 MOMEHTY NpaBWIBHOTO BBeAcHHsS KilieHTOM KOmy
(OTP) y BignoBigHOMY 11011 Ha cTopinii Caity baHKy, 1110 BAKOPUCTOBY€ETHCS ISl TOJAaHHS €IEKTPOHHUX
JIOKyMEHTiB, epeadadenux 1. 5 ['nasu 13 Pozainy II uux [Ipaswui.

9. bank mae npaBo camocTiitHO iHimitoBaTu cTBOpeHHs [Ipocroro EIl Kiienta numsixom HajacuiaHHS Ha
®inancoBuii Homep Tenedony CMC-nosigomienns/PUSH-10Bi1OMICHHS/TTOBIIOMIICHHS 32 JOIIOMOTOIO
Mecenmxepa 3 JoriHom Ta/abo, maponem Tta/a6o OTP s momaneimoro #oro (ix) BHUKOPUCTaHHS
(BBenenns) Knienrom y Binmosiani noist Ha Caiiti banky.

10. Haknanenus [Ipoctoro EIT KitienTa Ha TOKyMEHTH:

10.1. Bwusmaveni mm.om. 5.1.,5.5., 5.6. . 5 I'maBu 13 Pozminy II mux IIpaBun BigOyBaeThCs B MOMEHT
BianpasieHHs KiieHToM BIAMOBITHUX JOKYMEHTIB 10 baHky depes ¢yHKIIOHATBHI MOXIHBOCTI CalTy
banky;

10.2. Bmsnayeni mm. 5.2. . 5 'maBu 13 Po3ainy Il mux IlpaBui BigOyBaeThcss B MOMEHT MPOCTABJICHHS
Knienrom na Caiiti banky BinnmoBimHOi BIAMITKM MNpo MiATBEpKEHHA o3HailomnenHs Kiienra 3
BIJIMOBIAHUMHU €JIEKTPOHHUMU JTOKYMEHTAMH;

10.3. BuszHaueninm. 5.3.-5.4 . 5 I'maBu 13 Pozainy II iux [IpaBun BiOyBaeThCsi B MOMEHT ITPOCTABICHHS
Kiienrom Ha Caiiti banky BiIoBiTHOT BIAMITKH PO 0O3HAWOMJICHHS Ta 301y 3 YMOBaMH.

11. V pasi HanpasnenHs KiieHTOM eneKTpOHHOI 3asBU Mpo 3aKpuTTs [I0TOYHOrO paxyHKy, Taka 3asBa
KrienTta akuentyerscss abo BIAXWUISEThCS baHKOM BIponoBxk 2 (IBOX) OaHKIBCHKUX JHIB 3 MOMEHTY
OTpPHUMaHHS TaKOl eJIEKTPOHHOI 3as1BU Bijx Kirienra.

12. V pa3si nanpasnenns KiieHTom enekTpoHHOI 3asBu po 3MiHy TapudHoro nakery, taka 3assa Kiienra
aKIEeNnTyeTbess a0 BIAXWIAEThCS baHKOM He Mi3HINIE HACTYMHOTO OINEPAaliiHOTO JHS 3 MOMEHTY
OTpUMaHHS TaKoi eJIeKTpOoHHOI 3asiBU Bia KiieHTa.

13. Aknenraris enektpoHHoi 3asBu Kirienra, nependauenoi mm. 5.5 a6o nm. 5.6. m. 5 I'maBu 13 Pozniny 11
uux [lpaBwi, minTBepmxkyerbes 3 BUKOopucTaHHsAM Y gockoHanenoro EIl banky/KsamidixoBanoro EII
banky ta 30epiraerscst BaHKOM y BIAOBIAHUX MPOTPaMHHUX KOMITJIEKCAxX (€IEKTPOHHUX apXiBax).

14. TIpo BimxuieHHs eNeKTpoHHOI 3asBu KiienTta, mepenbadeHoi mm. 5.5 a6o mm. 5.6. m. 5 I'maBu 13
Pozminy II mux [paswi, bank nosigomisie Kitienrta tenedonnum a3BinkoM ta/a00 CMC-1ToBiJOMIICHHIM
/ TIOBIJIOMJICHHSIM 3a JOMOMOTOI0 MeceH kepa Ta/abo eeKTpOHHOIO NomTo Ha e-mail KiienTa ta/abo
3acobamu Crucremu.

15. TlIpo miacTaBu BiAXWJICHHS eNEKTPOHHOI 3asBu KitieHTa, nependauenoi mim. 5.5 abo nm. 5.6. . 5 'masu
13 Pozniny II mux [pasun, bank noimomisie Kiienta tenedonHom abo y mumcemoBiid dopmi (y pasi
3BepHeHHs KimienTa 1o baHky 3 BiAMOBITHOIO BUMOTOIO).

16. V¥ pasi HeoOximHocTi bank mae mpaBo mpoBectr Bepudikamiro KiieHTa 3 METOI0 MiATBEpIKEHHS
nojanHs Knientom 1o banky depe3 Caiit banky enexkTpoHHOI 3asBH, nependayeHoi . 5.5 abo mm. 5.6.
.5 TmaBu 13 Pozminmy II mux IpaBwn. Croci6 Bepudikamii BU3HA4aeThess Ha po3cyn banky. VY pasi
Henpoxo/ukeHHs: KieHToM BkazaHoi y 1boMy nyHKTi IlpaBun Bepudikauii Kiienta — BiamoBiaHa
eNIeKTPOHHA 3as1Ba, repeadadena m. 5.5 abo mm. 5.6. m. 5 I'masu 13 Pozminy II mux IIpaBui, — BBaXkaeThest
HEMOaHOI0.

17. ®akr 3miau Knientom TapudHoro makety 3 BUKOPUCTAHHSM €JIEKTPOHHOI 3asBU BIJOOPaKaETHCS Y
Honatky (doxatkax) no 3asBu-J{oroopy, sKkio Taki ykiaaawTscss CTopoHaMu micis akuenTaiii bankom
esleKTpoHHOI 3asBH KiienTta npo 3Miny TapugHoro nakery.

18. ®axt 3akpurts Kiienrom IloToyHOro paxyHky, HUISXOM MOJAHHS €EeKTPOHHOI 3asBM uepe3 Caiir
banky, Binoopaxkaerbes y Jogatky ([Jonarkax) no 3asBu-/loroBopy, Ko Taki ykianaTscs CTopoHaMu
nicig akuenTanii bankom enexkrponHoi 3asBu KiienTa npo 3akputts [loTouHoro paxyHky (3a yMOBH, 1110
y Kiienra 3amumuBcst oguH ab6o Ounbmie [lotounux paxyHkiB y banky). Y pa3i 3akpuTTsS €IMHOTO
[Torounoro paxyHky B baHky, nuisixom mojpaHHs elneKTpoHHOI 3asBu yepe3 Caiir banky Ta 11 akuenTamii
bankowm, 3asBa-JloroBip BBaXaeThCs PO3ipBaHOIO 3a 37071010 CTOpiH.

19. Kunient noromxkyetbes, mo [poctuit EIT Knienra/VY nockonanenuit abo Ksamidixosanuit EIl banky €
aHasioraMu BiacHopy4Horo nianucy Kiienra/banky (fioro mpeacraBHuka), a HaknaaeHHs [Ipocroro EIT
Knienra/¥Y nockonanenoro abo KaamigikoBanoro EIl banky Mae piBHO3HauHI FOPUIMYHI HACHIJKH 13
BracHopyyHuM mianucom Kiienra ta/abo banky (iforo mpeincraBHHMKA) Ha JOKYMEHTax Ha MalepoBUX
HOCISIX.
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Ymosu wiodo eukopucmarHsi ElN1 0ns1 yknadeHHs1 efIeKmMpPOHHUX MpagoyuHie ma nidrnucaHHs efeKmpoHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky

20. bank ta KiieHT moroauiy, 1o pu3uKH 3 BIAIIKOAYBaHHS 30UTKIB, IO MOKYTh OyTH 3anofisiHi banky
Ta/abo KiieHTty, a Takox TpeTiM ocobam y pasi Bukopuctanus [Ipocroro EIl Kiienra/ Y nockonaneHoro
EIl banky/KBamnigikoBanoro EIl banky, noknanatorscs Ha Kiienra.

21. YV pa3i BukopucTtaHHs (QyHKIIOHATBHUX MOkiuBocTed Caility banky y HUISIX, BU3HAUYCHHX IIIE€IO
I'naBoto [Ipasun, Knient 30008’ s13aHMi:

- 03HaHOMHUTHCH Ta JOTPUMYBATUCh YMOB 11X [IpaBuit;

- Ha/IaBaTH MOBHY Ta AilicHy iH(popMaIliro HeoOXiHy AJs ioro ineHTudikanii Ta crBopenns Ilpocroro EIT
Knienra;

- 30epiratu y TaeMHUI Oynb-ski mani, mo € ckiuagosumu [Ipoctoro EIT KiienTa Ta BXuMBaTtu BCiX
MOXJIMBUX 3axOJliB JJIA 3amoOiraHHs HOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH (opmaTy Yu
HECaHKI[I0HOBAHOTO BUKOPHUCTAHHSI;

- pukopuctoByBatH [Ipoctuit EIl KirieHTa BUKITIOUHO 3 METOIO OTpUMaHHs nociyr banky Ta Tpetix oci0, 3
SKUMHU baHKOM yKIIaJieH1 BIAMOBIIHI IOTOBOPU;

22. BiamoBimalbHICTh, IO MOYKE€ BUHUKHYTH B pa3i BUKOPUCTAHHS €JICKTPOHHMX ITi/IMKCIB, BCTAHOBJICHA
BiJIIIOBITHO 10 HOpM 3aKOHOJAaBCTBA Ta nux [IpaBmui.

23. ®aktoM mpueaHaHHs a0 1ux [IpaBwn Ta iHimiroBaHHs KiieHTOM BUKOpUCTaHHS (DYHKI[IOHAJIBHHX
moxxmBocterd Caiity banky y minax, susHaueHux 1mieto ['naBoro Ilpaswmi, - CTOpOHU MOTOMKYIOTh, IO
yMOBH BU3HadeHi 1ieto ['naBoro [IpaBui € JOroBipHMMH YMOBaMH IIOJ0 BUKOPUCTAHHS €JIEKTPOHHOTO
HiANKACY Ta BU3HAHHSA €IEKTPOHHUX MpaBounHiB Mixk Kimieatom Ta bankowm (lorosopom npo EIT).
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TJIABA 14 ®IHAHCOBHUI HOMEP TEJIE®OHY KJIIEHTA

14.1. ®akrom yknaaenHs 3 bankom JloroBopy mociyr, Kiient noromkye BuznaueHuit mumu [IpaBunamu
nopsaok peectpauii @inancoBoro Homepy Tenedony B BITJ[ Ta yMOBH HOr0 BUKOPUCTAHHS Y BIJTHOCHHAX
banky ta Kiienra, mo perymoroTbes umu [IpaBunamu.

14.2. KiieHT Ta 1151 % 0c00a, K KJIIEHT Y 3Ha4YCHHI nepeadadyeHomy [IpaBuiamMu HalaHHS KOMIUIEKCHUX
0aHKIBCBKHX MOCIYT MIOPUAMYHHM ocob0aM Ta (I3MYHHM OCOOaM-IIANPUEMISM B AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK», Mae npaBo BHKOpHCTOBYBaTH Jinile oauH PiHaHCOBUI HOMEp TeledoHy,
CHUTBHUM a7 BigHOCHH 3 bankom, mo perymroroThest mumu [IpaBunamu Tak 1 [IpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKHX IOCIYT IOPHAMYHMM ocobaM Ta (i3udyHUM oco0aM B AKIIIOHEPHOMY
toBapuctei «KPEJJOBAHK».

14.3. Peecrpamniss ®@inancoBoro Homepy Ttenedony B BIIJ 3aificHIO€ThCS 3a HAcHiIKaMH MPOBEICHOI
Croponamu npouenypu Bepudikaiiii DiHaHCOBOTO HOMEPY Tene(oHy.

14.4. Bepudikaris @iHaHCOBOTr0 HOMEpY TelleOHy 3MIHCHIOETHCS OJTHUM 3 HACTYITHUX CITOCOOIB:

14.4.1. Ilix vac BinBiguH Kiientom Biaminenns banky 3 meroro Bcrymy KiieHTa y ninoBi (oroipHi)
BilHOCHHH 3 bankowm, nependadeni uumu [IpaBunamu Ta/abo 3 METOO 3MIHU TaKUX BITHOCHH, 200 3 METOIO
Ha/aHHs cratycy DinaHcoBoro HoMmepy Tenedony AGoHeHTChKoMy HOMepy KirieHTa, 3apeecTpoBaHOMY B
BI1/] Ta/abo 3 MmeToto 3MmiHU, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro Homepy Tenedony Kiienrta
y T.4. HOro 3MiHM BHAcHiI0K BrpaTn diHaHncoBOro HOMepy TenedoHy;

14.4.2. llInaxom Bukopucrans Kiienrom Cucremu 3 MeToro 3MiHH, 3apeecTpoBanoro B bI1/], moTounoro
dinancoBoro HoMepy Tenedony KirieHTa 3a BUKITIOUEHHSIM 3MiHU BHACHTITOK BTpatn dinancoBoro Homepy
Tenedony.

1.4.4.3. lllnsaxom 3BepHeHHS KitienTa no banky Ha Tenedon KOHTaKT-IIEHTPY 3 METOIO HAJIaHHS CTATyCy
dinancoBoro Homepy Teneony, 3apeectpoBaHoMy B BI1/I, AGoHeHTCchKOMY HOMepy Tenedony Kiienra.

14.5. Bepudixkanis @inancoBoro HoMepy Tenedony mif yac Biasiaua Kioienrom Bigainenas banky.

14.5.1 Kuient nomae no banky omurtyBaibHHK, 3a (hopMoio airouoro B banky mis uineit Hanexxnoi
nepeBipku KiieHTa, y sikomy BKa3zye AOOHEHTCHKHMI HOMEp, BU3HaueHWi st peectpamii y BIIJ, sk
dinancosuii Homep Tenedony Kiienta, a bank B cBoro uepry Hajcuiiae Ha nei Homep Tenedony Koa
peectpaiii @inancoBoro Homepy Tenedony. Kimenrt, orpumasiim gaHuil KO, MOBIIOMIISIE HOTO B YCHOMY
pexxumi npaniBHUKy banky, sxuit 3niiicHioe Hanexxny nepeBipky Kiienta. 3a ymoBu cniBnagainas Kogy
peectparii @iHancoBoro Homepy TenedoHy, nopimomiaeHoro Kiientom mpaimiBHUKy banky, 3 manumun
banky mono mporo koxy, PinaHcoBuil Homep TenedoHy KiieHTa BBakaeTbcs BepU(pIKOBAaHHM Ta
3apeectpoBanuMm B BIT/I.

14.6. Bepudikauis ®diHaHcoBOro Homepy TenedoHy nuisxoM BUkopuctanusaM Kitientom Cructemu oHaiiH-
6ankinry «KPEJIOBAHK».

14.6.1. Kiient 3xaiiicHioe Bxin y Cuctemy onnaiiH-0aHkiHTy «KPEJIOBAHK» Ta obupae y wmiii cucremi
BIJINOBIHY OO0 (PyHKIIIF0) MpU3HAUEHY AJs 3MiHH, 3apeecTpoBanoro B bBII/I, morounoro ®iHancoBoro
HOMepY TeJeQOoHYy Ta BBOAUTH BINOBIAHI JaHI HOBOro AGOHEHTCHhKOr0 HoMepy A peectpauii y BITJL, sk
HoBoro ®dinancoBoro Homepy Tenedony Kmienra. Ilicns BBeaenHs KiieHToM BianoBiHMX AaHuX bank
Hajcuiae Kimentosi ogHopasosi koau — OTP, BianoBiaHo, Ha motouHuii diHaHCOBHIT HOMEp TenedoHy Ta
Ha AOGOHEHTChKMI HOMep, BU3HaueHui as peectpauii y BITJI, six HoBuil @iHaHcoBUI HOMep TenedoHy
Knienta. Kiient BBoauTh orpumani opHopasoBi koau - OTP y Cucremy onnaitH-OaHKIHTY
«KPEIOBAHK» Ta minrBepmkye Taky 3miny diHaHCOBOT0 HOMEpY TeneoHy y MOPSIKY Mepe10aueHoMy
[TociOHukoM, micis yoro HoBuil ®DiHaHcoBUil HOMep TenedoHy KiieHTa BBakaeThcsi BepU(PIKOBAaHUM Ta
3apeectpoBanuM B BII/I.

14.7. Bepudoikamis @iHaHCOBOrO HOMepy TenedoHy IIISXoM 3BepHEeHH 10 banky Ha Tenedon Konrakr-
LEHTPY.

14.7.1. JInsa wuineit HanmanHs cratycy ®DinaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ]
AbGoHeHTcbkOMY HOMepy Tenedona, Kiient moxe 3arenedonysatu no banky Ha Tenedpon Konrakt-
LEHTPY, MpU IIbOMY TaKHM TeaeOHHUN A3BIHOK HEOOX1JHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO
HOMepy Tene(oHy, SIKOMY IpPONOHYeThCs Haaatu crtaryc (DiHaHCcOBOro Homepy TenedoHy Ta SKUN
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3apeectpoBanuii B BIIJI. Oco0a, sixa Bix iMeHi baHky 3xilicHIoe kKoMmyHikallito 3 KimeHToM, TpoBOIUTH
npouenypy AsteHtudikaiii takoro Kiienra. YcmimHa mpouenypa ABTeHTH(IKAIII € MiACTaBOKO IS
Bepudikamnii @inancoBoro Homepy Tenedony Ta moaanbioi peectpaiii Takoro tenedony B BITJI. Kioienty
HA/IA€ThCA JIMIIE OfHA crpoba ABTeHTHIKalii mijg 4ac 3BepHeHHS 10 KoHTakT-meHTpy. Y BUIAIKy
HeycHinrHoro nmpoxokeHHs Kitienrom ABTeHTHdIKAIIT 11111 Yac 3BepHEHHs 10 KOHTaKT-1IeHTpY, IM0JaJIbIIi
cnpoOu ApreHTH(]iKamii mig vac 3BepHeHHS 10 KOHTaKT-TEeHTpY 3a00pOHSIOTHCA, IS 3/iHCHEHHS
Astentudikariii KiieHToBI HE0OXiIHO 3BepHYTHCS 10 BiamineHHs banky. Ocoba, sika Bix imeHi banky
3MIACHIOE KOMYHIKaIlito 3 KilieHTOM, MOBiIOMIIsSIE OCTAaHHBOTO PO GakT peectparii @iHAHCOBOTO HOMEPY
tenedony B BIIJI, skmo Takmii dakt mMae wmicie. B okpemMux BUmaakax, sKi 3yMOBJICHI TEXHIYHHUMH
npobinemamu pyHKIIioHyBaHHA iH(popManiitHux cucreM banky, iHpopmaris npo peectparito @iHaHCOBOTO
HoMepy Tenedony B BII/I, noBoauThcs npencraBHukoM banka no Bioma KiieHTa HUIIXOM ITOBTOPHOTO
tenedoHHoro A3BiHKa HAa @iHaHcoBuii HOMep Tenedony Kiienra, 3a yMOBH YCyHEHHS TEXHIYHUX TPOOIIEM,
K1 Oynu npuyuHOIO He peectparlii dinancoBoro HoMmepy tenedony B BIIJl. YV Bunaaxy HEMOKIHWBOCTI
YCYHEHHS TaKMX TEXHIYHUX MpolOieM, npeactaBHUK banky mnoBropHo Ttenedonye no Kiienra Ta
noBimomisie, 1o i mined Bepudikamii dinancoBoro Homepy Tenedony, KiieHTOBI HEOOXimHO
3BEpHYTHUCH y BimiineHHs banky 3 moxkymentamu HeoOXimHumu ansi HanexxHoi mepesipku Kiienta Ta
3MIHCHUTH J1aHy MPOLENypy BiAnoBigHO 10 BUMOr 11. 14.5. I'maBu 14 Po3niny II uux IIpaBu.

14.8. TIpouenypa Bepudikarii @iHaHCOBOr0 HOMEPY Tesie(hOHY HE TPOBOJUTHCS 32 YMOBH, IO MiXk baHKOM
ta KiTieHTOM yKe iICHYIOTh A1JI0B1 BIJHOCHHU I110/I0 HaJIJaHHS JaHiid 0c001 0aHKIBCHKUX MOCTYT BIJMIOBITHO
no IlpaBun HagaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCIYT IOPHIMYHUM ocobam Ta (i3U4HUM 0coOaMm-
nignpueMisiM B AkrionepHomy toBapuctsi «KPEJIOBAHK» ta B pamkax nux BigHOCMH (DiHAHCOBHIA
HoMep TenehoHy naHoi ocobu 3apeectpoBanuii y BI1/I.

14.9. 3mina ®inancoBoro HoMepy TenedoHy 3a 6axkanHsaM KiieHTa 31iiCHIOETHCS 3 JOTPUMAHHSM BUMOT,
nependadenux m.a. 14.5., 14.6. I'maBu 14 Po3niny II ux [paBwui, momo Bepudikaiii Ta peectpariii HOBOTo
dinancoBoro Homepy Tenedony B BIIJ[. V Bunaaxy Brpatu ®inancoBoro Homepy Tenedony Bepudikaiis
Ta peectpaniss HoBoro ®DiHancoBoro HoMmepy Tenedony B BIIJ] 31iHCHIOETBCS BHKIIOYHO B MOPSAKY
nependauenomy m. 14.5. I'masu 14 Posginy I uux IlpaBun. 3 momenty 3minu Kiientom dinancoBoro
HOMeEpY TenedoHy B MOpsAKY nependadeHoMy numu [Ipasunamu, HoBuid DiHaHCOBHN HOMED TenedoHy
OJTHOYACHO BHMKOPHMCTOBYETbCA 1 M LUJIeH BIJHOCHH, IO perymorThes [IpaBunamu HajaHHS
KOMIUIEKCHUX OaHKIBCBKUX IOCIYT IOPUIMYHUM ocobamM Ta (I3UYHUM 0co0aM-MIAIPUEMISM B
AxuionepHomy ToBapuctBi «KPEJIOBAHK)».

14.10. JIns OmokyBanHs/po30nokyBaHHs DiHancoBoro Homepy Ttenedony KitieHT Moxke 3miCHUTH
teneoHHU 13BiHOK 10 KoHTakT-11eHTpY baHky 3 Oynb-sikoro AOoHeHTChKOMY HOMepy Tenedona. Ocoba,
sika BiJl iIMeH1 banky 31ilicHIOE KOMYHIKaIiio 3 KilieHTOM, MpOBOAMTH MpOoIeaypy ABTEHTH(IKAIlIT TAKOTO
Knienra. VYcnimna mnponenypa ABTeHTu¢IKalii € miacTaBoro Uil  OJOKyBaHHS/pO30J0KyBaHHS
®dinancoBoro HoMmepy Tenedony. Ocoba, ska Bia iMeHl banky 3aiiicHioe komyHikauio 3 KiieHTOM,
MOB1IOMJISIE OCTAHHBOT'O TIPO (akT O6JI0KyBaHH:/po30s0KyBaHHs PiHaHCOBOro HoMepy Tenedony B BI1/],
K0 Takui ¢akt mae micie. OnHOYacHO 3 OJI0KyBaHHSIM (hIHAHCOBOTO HOMEPY 0CO00I0, siKa BiJ IMEH1
banky 3niiicHioe komyHikatito 3 KiieHToM, 311HCHIOETbCS 000B’sI3K0BE OJIOKYBaHHS MPO]IIIO KIIIEHTA B
OwnnaitH-06aHKIHTY Ta 3a OaxaHHsM kiieHTa — OmokyBanHs BIIK. B pa3i po30noxyBanHs DiHAHCOBOTO
HoMepy B KoHTakT-lieHTpi 3a OakaHHSAM KJII€HTa 3JIHCHIOETHCS PO30JIOKYBaHHA NPOQUI0 KITI€HTa B
Omnmnaiin-6ankinry ta BIIK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HoMmepy TenedoHy crana HAcIiAKOM Il TpeTix ocid, y ToMy
YHCIl HENpPaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBaHHS TpeTiMu ocobaMu MOOIIBHUM MPUCTPOEM,
Henbanocti camoro Kiienra Tomo, KitieHTOBI peKOMEHIyeThCsl 3IMCHUTH 3aXOJIU 111010 OJOKYyBaHHS
®inancoBoro Homepy Ttenedony, brnokysanns BIIK Ta moBimomutu oneparopa TeleKOMyHIKalid, L0
Hamae Kiienty-i3nunuii  0ocoOi-MiANPUEMIIO MOCIYTHM MOOUIBHOTO 3B’SI3Ky NP0 BTpaTy CBOTO
AOGOHEHTCHKOTO HOMEPY.

14.12. JIns uineit peectpauii Kmienra sik KopuctyBaua B WEB Bepcii Cuctemu, abo B MoOibHOMY
3actocyHKy Cuctemu Ta/abo BukoHaHHsS KiieHTOM aBTOpM3aliiiHUX, cepBICHUX, (PIHAHCOBUX oleparliil B
Cucremi BiamoBigHO A0 BUMOT mniependadenux [locionukom Ta rumu [IpaBunamu, KimieHT BUKOpUCTOBYE
BukTtouHO DinancoBuit HOMep Tenedony 3apeectpoBanuii B BITJI.
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14.13. He nomyckaetbest goctyn 10 Cuctemu Ta/abo 3/iHCHEHHS BIAMOBIMHUX oneparliii B 1iii Cucremi 3
BUKOPUCTaHHAM AOOHEHTChKOro Homepy Tenedony Kiienrta, sixkuii He 3apeectpoBanuii B BIIJl, sk
dinancoBuii HoMep TenedoHy.

14.14. Slxkmo B mporeci 3ailicHeHHs mpouenypu Bepudikaimii @iHaHCOBOro HoMmepy TenedoHy Oyne
BCTAHOBJICHO, 1110 AOOHEHTChKUI HOMep, sikuii KimienT npononye 3apeectpoBatu y BITJI, sk dinancoBwmii
HoMep Tenedony, yxke 3apeectpoBanuid B BII/] 3a inmmm Kiientom, peectpamis Takoro ®iHaHCOBOTO
Homepy tenedony B BIIJ] mMoxiauBa juine 3a yMOBH YCHIITHOTO 3aBEpPIIECHHS Ipoleaypu Bepudikariii
diHaHCOBOTO HOMEPY BiAMOBiAHO M0 BUMOT M.i. 14.5. Ta 14.6. I'maBu 14 Po3ainy Il mux [paswn. [pu
nboMy, baHk 3anuirae 3a co60r0 mpaBo 3A1HCHUTH OJIOKyBaHHs 00JikoBoro 3anucy Cucremu KiieHTta 3a
SAKUM 1Ieil Homep OyB nonepennbo 3apeectpoBanuii B BIT/I.

121



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
LlozoeipHe ma npumycoege criucaHHs Kouwimie / baHKIBCbKUX Memariie 3 paxyHkie KnieHma

PO3ALJ III. JOT'OBIPHE TA ITPUMYCOBE CIIMCAHHA KOLITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KOWTIB/BAHKIBCBbKUX METAJIIB 13 PAXYHKIB
KJ/IIEHTA HA KOPUCTb BAHKY

1.1.1. ®aktoM yKJIaJIeHHS BiJNOBIIHOrO JOTOBOPY Ha yMoBax Bu3HaueHux [IpaBunmamm, Hazmami
Horogip/[loroBopu mociyr, KiieHT miaTBepKye, 10 HUM YIIOBHOBKEHO Ta O€3BIIKIWYHO JOPYYCHO
Bbanky 371iiCHIOBAaTH JIOTOBipHE CIIMCAaHHS TPOLIOBUX KOIITIB/0OaHKIBCHKUX METalliB 3 Oy/Ib-SKUX paXyHKiB
Kiienra, y T.4. 3 PaxynkiB Knienra (Ilotounux/Bxnagaux), mo BiAKpuTi Ta/abo OyayTh BIIKpUTI HUM Y
banky, iHIIKUX paxyHKiB, 10 BiAKpUTI Ta/abo OyayTh BinkpuTi KitieHTOM B iHIIMX OaHKIBCHKHX YCTaHOBAX,
PEKBI3HUTH SIKUX 3a3Ha4eHI Ta/abo OyayTh 3a3HaueH1 y JloroBopax, TOKyMEHTIB Ta/ab0 B OyIb-IKUX 1HIIUX
J0TOBOpax, 110 yKJIaaeHi Ta/abo OynyTh yknaneni Mix Kiienrom ta bankom Ta/abo 10roBopax CTOPOHORO
sakux € KieHt, y cymi, 1110 HE TIEPEBUIIY€E pO3Mip IpolIoBUX 3000B’s3aHb KiienTa nepen bankom, ski
BUHUKJIHM Ha mifcTasi Tapugis, [IpaBum, JJoroBopis Ta/ab0 Oy/b-sIKMX 1HIIMX JOTOBOPIB, YKIAJAEHUX Ta/ab0
TakuXx, mo OyayTh ykianeHi Mixk Kimieatom ta bankom, Ta/abo moroBopax, 3a SKUMH baHK € KpeauTopom,
a KitienT 6Gop xHIKOM, 200 SIKi BUHUKIIY 3 IHITUX TT1/ICTaB, BU3HAYCHUX 3aKOHOJIaBCTBOM, Hajami - ['poriosi
3000B’s13aHHsI, TEpPMIH YW OCTaHHIM J€Hb CTPOKY BHMKOHAHHS SKMX HacTaB, a00 BUKOHAHHS SIKHUX
MIPOCTPOYCHO.
1.1.2. T'pomioBi 3000B’sA3aHHs, a caMme: Komicli 3a HajaHi bankoMm mociyru, BignmoBiaHo 10 /loroBopis
0aHKIBCBKHX IOCIYT, B T.4. KPEOUTHAa 3a00proBaHICTb 3a KPEIUTHUMH IOTOBOPAMH, MOXYTb OyTH
CIUIa4Y€HI 3a paxyHOK KpeIuTy, B MOPAAKY JOrOBIPHOIO CHHCAHHS, Ha MIJACTaBl O(OPMIIEHUX 3a
iHimiaTuBoro banky, MemopianbHuX opnepiB. KiieHT ymoBHOBaxkye Ta O€3BiIKIMYHO Topydyae baHKy
iHiIi0OBaTH O(QOPMIICHHS MEMOpIalbHUX OpAEpIB i 3MIHCHEHHS, 3a PaXyHOK KpeauTy, IUIATeXiB
nepeadayeHux UM IyHKTOM [IpaBuir.
1.1.3. Cnucani B MOpsIKY AOTOBIPHOTO CHHMCAHHS T'POIIOBI KOIITH/OAHKIBCHKI METalu HAampaBIsSIOTHCA
bankom Ha BuKoHaHHs [ 'pomoBux 30008’ s3aub Kiienta nepen bankom.
1.1.4. ¥V Bumanky, SKIIO MpU JOTOBIPHOMY CHHCaHHI baHKOM, BajroTa TPOIIOBUX KOIITIB/OaHKIBCHKI
METaJIi Ha paxyHKax, 3a3HadeHux y 1. 1.1. mporo Po3ainy [1paBwi, € BiIMIHHOIO BiJl BAJIFOTH BUKOHAHHS
I'pomioBux 3000B’s13aHb, KilieHT ynoBHOBaXxye Ta 6€3BIAKINYHO JJopyyae baHKy criucat 3 1IUX paxyHKIB,
IpOILIOBI KOIITH/OaHKIBChKI METaJIM B CyMi, 1110 HE NepeBuiye po3mipy I'pomoBux 30008’ s13aup Kiienra
nepes baHKOM Ha JIeHb TaKOTo CIMCAHHS, SKa BU3HAYAETHCS 3 ypaxXyBaHHAM KOMEpPLIHHOTO KypCy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIHHO, BUXOJSYM 3 ONepalii, Akl 3/11HCHIOIOTHCS B LIl JeHb Ha
BamotHomy pusky Ykpainu (BPY), Ta BUMHHUTH yci HEOOXiJHI MPaBOYMHM, HEOOXITHI IS MOAAIBIIOL
KyIIBI1/poJaxxy/o0MiHy BantoTh Ha BPY 3a BcranoBneHum bankoMm KypcoMm Ta HampaBie€HHS I'POILIOBUX
KOIITIB OTPUMAHUX BiJl KyHiBJII/poJaKy/00OMiHy BamtOTH/OaHKIBCHKUX MeTaniB Ha BPY Ha BukoHaHHS
I'pomoBux 30008’ s13aHb Kitienta nepen bankom.
1.1.5. baHk, B OPSIJIKY TOTOBIPHOT'O CIIMCAHH, MAa€ MPaBo J101aTKOBO CIMCATH 3 paXyHKIB, 3a3HAYEHUX Y
. 1.1. mporo Po3ainy IlpaBui, rpomoBi komTi/0aHKIBChKI METAIH B CyMi, HEOOXI1THIN /ISl TOKPUTTS BCIX
BUTpAT, MOB’S3aHUX 3 KYyMiBJIEIO/poJakeM/00MiHOM BamoTH/0aHKIBCHKUX MeTaniB Ha BPY (cruiara
KOMICIH Ta 1HIIMX IJIaTEXKIB, MeperdaueHnx 3aKOHOAABCTBOM, YMOBAaMHU 3AiiicHeHHs TopriB Ha BPY Ta
Tapudamu banky).
1.1.6. 3aiiicHeHHs JOTOBIPHOTO CIIMCAHHS y TOMY YHCIII 1HII[IFOBaHHS 0()OpPMIIEHHSI MEMOPIAJIbHUX OpPAEPIB
Ta KYMIiBJIS/Ipoaax/o0MiH BamOTH/0aHKIBCBKUX MeTatiB, 1o nependaueHi mieo ['masoro IlpaBui, €
paBoM, a He 000B’s13koM baHky.
1.1.7. ®aktom yxnanenHs JloroBopy mnocnyr KiieHT miaTBepKye, IO HUM 0e33acTepeKHO Ta
0€3BIIKINYHO YIIOBHOBa)keHO baHk Ha 37iiicHEHHs 3apaxyBaHHA (B3aeMO3aliKy) OyJb-IKHX 3YCTPIYHUX
BuMor banky, siki bank mae crtocoBHo Kiienrta, mpoTu Oyab-ikuX 3000B’s3aHb, SIKI  HiAJIATAIOTh
BUKOHaHHI0O bankom Ha kopucth KiieHrta, BKiIrodaroun 3000B’si3aHHSI 3 MOBEepHEHHS baHKOM KoIITiB
Knienty 3 Oyap-sixux PaxynkiB KiienTa.
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LlozoeipHe ma npumycoege criucaHHs Kouwimie / baHKIBCbKUX Memariie 3 paxyHkie KnieHma

1.2. JOI'OBIPHE CIIMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. HorosipHe cnucanHs bankom komriB 3 [Torounnx paxyHkiB KirieHTa Ha KOpUCTh TpeTix ocid Ta/abo

Ha BracHi paxyHnku Kiienra, siki Biakputi B banky uu inmomy 6anky (PerymspHi minatexi), 3a1iiCHIOETBCS

Ha mijactaBi gitouoi B banky dopmu posnopspkenHs KiieHta Ha 3M1MCHEHHS JOTOBIPHOTO CITMCAHHS

kowtiB 3 [loTouHoro paxysky, nepeabaueHoro y 3assi-Jlorosopi ta/a6o Jlorosopi 6ankiBcbkoro Brmamy

Ta/ab6o B EJI (eeKTpOHHOMY JTOKYMEHT1), 1o niepeaanuii Kimientom no banky 3 Bukopucranusm CUCTeMH.

1.2.2. Perynsapui mnarexi KiieHTa BUKOHYIOTBCSI BaHKOM BHKJIIOUHO B HaIllOHAJIbHIN BAIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymsapuux miartexiB KiieHTa, momo mepekasy 3apoOiTHOI IJIaTH, CIUIATH

MOJIATKIB 1300piB (000B’SI3KOBUX IJIATEXKIB) 10 OFOKETIB Ta/ a00 ep:KaBHUX LIJTLOBUX (POH/IIB, Ta OILIATY

KOMiciitHOT BuHaropoau baHky.

1.2.4. bank He Bukonye PerymnspHi minatexi KimienTa y HaCTYyITHUX BUIIAIKAX:

- HEIOCTAaTHOCTI/BiACyTHOCTI KomTiB Ha IloTounomy paxyHky KiieHta nisi BukoHaHHs PerynspHoro

IUIaTeXy Ta/abo OIuIaTH KoMiciiHOi BUHAropoau baukys;

- HakJaaeHHs apemty Ha Ilorounuit paxyHok KiieHTa um Ha KOIITH, 110 3HaxolAThcs Ha IlorouHOMy

paxynky KiienTa BifnoBiiHo a0 3aKOHOJaBCTBA,

- BHIIaJKax, BCTAHOBJIEHUX 3aKkoHOoaaBCcTBOM B cdepi [IBK/OT Ta/abo BHyTpimHIX 10KyMeHTiB baHky 3

mutans [IBK/OT;

- 3yIMHEeHHs1 BuAaTkoBUX omepauii mno Ilotounomy Paxynky Kiienta BiAnoBiiHO 10 BUMOT

3aKOHOJABCTBA;

- B IHIIMX BUIMAJKaX 3TiHO 3 3aKOHOAABCTBOM.

1.2.5. J1nsa BigmoBu Big Perymsiproro mumarexxy KiienT nmonae no banky nuceMoBy 3asiBy JOBIIBHOI (pOpMH

BIJIMOBIAHOTO 3MICTYy Ta/a0o iHiliI0€ BiAMOBY Bia PerynspHoro miarexy uepe3 Cuctemy.

1.2.6. Buxonanus bankom Perynspaux miarexiB KitieHTa mpUIUHAETHCS Y BUTIAJIKY

- 3akpurTa [loTouHOrO paxyHKy, 3 AKOro 3ailicHIoBanucs PeryispHi niarexi;

- 3a3asBoro Kiienra;

- mnpunuHeHHsa Aii 3asBu-JloroBopy Ta/abo JloroBopy OaHkiBchkoro Bkimamy, skum mepeaOadeHuit

Perynspumii miatix;

- TIOBEpHEHHs IUIaTeXy BiJl 0aHKY OTpUMYyBaya, IIPU 3MiH1 PEKBI3UTIB OTPUMYBaya UM 3aKPUTTS PAXyHKY

OTpuUMYyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOILTIB TOIO;

- iHiliroBaHHS BiAMOBH Bijl PerymspHoro riarexy B uepe3 Cucremy.

- IHIIMX BUMNAJKaX rnependadeHnx 3aKOHO/1aBCTBOM.

1.2.7. Sxumo KiienToM 00yMOBII€HO OJJHOYaCHE BUKOHAHHS baHKOM AekibKkoxX PerynspHux miarexis no

onHoMmy 1 ToMmy Xk Ilorounomy paxynky Kiienra, Taki PeryisipHi miaTtexi BUKOHYIOTHCS BUXOJSYH 3

YeproBOCTI JaT HaJaHHsA 10 baHKy BIMOBIIHUX PO3MOPSAKEHb HA 3iHCHEHHS JOTOBIPHOTO CIMCAHHS

KOUITIB, TOYMHAIOYM 3 HailAaBHIIIO! JaTH, Npu 1[boMy baHk BukOHye PerymnspHi miatexi MIOA0 SKUX

PO3MOPSAKEHHST Ha 3JIHCHEHHs JOroBipHOro cnucaHHa nepepane Kuoientom y Bursai EJ] 3

BUKOpUCTaHHSIM CucTemMu, JMIle Micias BUKOHAHHA Yycix PerymspHux miuatexiB odopMieHux 0e3

BUKOpUCTaHHA CHCTEMH.

1.2.8. ¥ pa3si HegocratHOCTI KOomTiB Ha [IoTOYHOMY paxyHKy Uil BUKOHaHHS PeryssipHOro ImiaTtexy B

nmoBHOMY o00cs31 1 omjaru komicii banky 3a 3mificHeHHsS maHoi omeparlii, baHk He Hece X0OqHOI

BIJIOBIAAJILHOCT] 3@ MOPYIIEHHS CTPOKIB (T€PMIHIB) CHUCAHHS CyM TpoloBuX KowTiB 3 [loToyHOro

paxyHKy Ha BUKOHaHHs PeryispHoro miaTexy.

1.2.9. loroipHe crnmcanHs komTiB 3 Ilorounmx paxyHkiB KiieHTa Ha KOpPHCTB TpeTix ocid Moxe

31iHCHIOBaTHCS (KpIM JTOTOBIPHOTO CIMCAHHS MPH BHUKOHAHHI PerynsipHUX MiaTexiB) TaKOX 1 B 1HIIUX

BUTIQ/IKaX, BU3HAYCHHX [IpaBramu.

1.3. NMPHUMYCOBE CIIMCAHHS KOUTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 37iiicHI0€ mpuMycoBe cnucaHHs komTiB 3 PaxynkiB Kiienta y Bumaakax, mepeadadyeHUX
3aKOHaMH YKpaiHH, Ta B TIOPSIKY TependaueHoMy 3aKOHOIaBCTBOM.
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PO3ALJI IV. IHIIII YMOBH

1.1.  O6cnyroByBanns Kiienrta 3aiiicHIOETBCS 3riIHO 3 yMOBaMu BignoBigHux Jlorosopis, mux [IpaBun
ta Tapudamu banky.

1.2.  bank Mae mpaBo B OyAb — SIKM 4Yac BHOCHUTH 3MiHM A0 BimnosigHoro [lorosopy/Tapudis,
smintoroun [IpaBwina/Tapudu, mosimomistoun npo e Kiienra odiniifHIM Ommy0IiKyBaHHSM TEKCTY TaKHX
3min/Tapu¢i (HoBoi pemakmii IlpaBun/Tapudis) wa Caiiti banky Ta iioro posmimenns Ha Jlomri
OTOJIONIEHB B IPUMIIICHH] ONepaIiiiHoOro 3ajy 1Mo 00CIyroByBaHHIO (iznuHUX 0ci0 baHKy He Mmi3HIIIe HiXK
3a 2 (1Ba) KaJeHIApHI JHI 10 HaOpaHHS YMHHOCTI MMM 3MiHAMH, a IiJ] Yac A1l BOEHHOTO CTaHy B YKpaiHi,
BBEJICHOTO Yy 3B 53Ky 3 BIMIChKOBOIO arpeciero Pociiicbkoi deaeparii npotu YKpainu, He mi3HiIIe HiX 3a |
(ouH) KaeHAAPHUHN IeHb 10 HAOpaHHS YMHHOCTI IUMH 3MIHAMH.

1.3.  MowmenT 3aificnenHs onyOikyBanHs Ha Caiiti banky a6o fioro po3mimenss Ha Jlomiiii oroiomeHb
B MPUMIILEHH] onepamiiHoro 3amxy 1no o0CIyroByBaHHIO (i3udHuX 0ci0 baHKy BBa)ka€eTbcs MOMEHTOM
o3HariomiieHHs1 KiienTa 3 Texkcrom Takux 3mid/Tapudamu. Kpim toro, bank 3amumiae 3a co0oro mpaBo
3aCTOCYBATH iHIII criocoOu o3HailomieHHs KiienTa 31 3MiHaMu, BHeceHUMH 110 1ux paBun/Tapudis.

1.4. Sxmo inmi nonoxkenHsa uux [IpaBun nepenbavaroTh BiAMiHHUK Big HaBeneHoro B [Iynkri 1.2 wmiei
I'maBu [IpaBui mopsgok BHECEHHS 3MiH 10 OKpeMuX YacTUH/MyHKTIB [IpaBwin/TapudiB un iHIIUH TOPSIIOK
Ta/abo cTpoku TmoBiAoMieHHS KiieHTa mpo BHECEHHS TaKUX 3MiH TO Taki 3MIHU BBaXKalOThCS
MPIOPUTETHUMH BITHOCHO OKPEMO OITMCAHUX CUTYAIlill Ta YacTHH/IyHKTIB [IpaBwuit.

1.5. KuieHt 3000B’s3yeThcs perynspHo BigsigyBaTu Cailit banky 3a 3a3HaueHoro B nux IlpaBumax
SJIICKTPOHHOIO aJJPECOI0 3 METOI0 03HAWOMIICHHS 3 HABEJACHOIO TaM iH(POpMAITI€TO.

1.6. Kiient noromxyetscs, mo bank mae npaBo 6e3 okpemoi 3roau KiienTa, ajge 3 HOro HacTymHUM
MOBIIOMJICHHSIM, Y OyIb — SIKUH Yac Ta BUKIIOYHO HA BIACHHUIA PO3CY/l BIACTYNIUTH OYy/b — Ki CBOT BUMOTH
3a JloroBopom Ta numu IlpaBunamu tperiM ocobam abo 3aiicautu 3aminy CTopoHu Ha Oyab — AKY 1HIITY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky BiacTynuTu 0y — siki cBoi BuMor# 3a [IpaBunamu
TpeTiM ocobam abo 3xailicHioBaTy 3aMiny (KitieHTa) Ha iHITY 0CO0Y.

1.8. Kumientr (Hepxarens BbIIK) Hamae cBoro 3rogy Ha orpuMmaHHsS Big baHky mnmoBigoMieHb
1H(popMaLIiHOT0 Ta/ab0 peKIaMHOr0 XapakTepy OAHUM ab0 JIeKIJIbKOMa 3 HACTYITHUX CI0c001B (Ha po3cya
banky, K110 iH1Ie HE BcTaHOBNEHO IuMHU [TpaBunamu:

- MHUChbMOBO (0cobuCcTO a00 3aco0aMu MOIITOBOTO 3B 53Ky Ha anpecy KiieHTa, BKa3aHy y BiAMOBIIHOMY
Honatky no 3asBu-JloroBopy);

- tenedonom Ha DinancoBuit Homep Tenedony Kiienra (Bkasanuii y BinnosigHoMy Jlogarky 1o 3asBu-
JloroBopy) Ta/abo iHmuit Homep Tenedony Kiienra ingopmaris moao sikoro mictutbes B BIT/I;

- CMC-nosigomnenasm/PUSH-noBiiomMieHHsT a00 MOBIIOMIICHHSAM 3aco0amMi MeceH pKepiB (y pasi ix
BukopuctanHsa Kiientom) Ha dinancoBuit Homep Tenedony Kiienra (Bkaszanuii y BianoBigHomy Jlogatky
1o 3asiBu-/{oroBopy) Ta/abo inmuit Homep Tenedony Kiienra indgopmartis om0 sikoro Mictutbes B BIT/I;
- depe3 OaHKoMaTH a0o TepMiHanMM camooOciyroByBaHHsi banky npu 3ailicHenHi Kiientom onepaii 3
BuKkopucTaHHsM bIIK;

- 3acobamu Cucrtemu (y pasi Bukopucranas Cucremu KiieHToMm);

- 3 BuxkopuctanHsMm Cepsicy Bineo-koncynbranT KpenoOaHk.

19. Skmo iHme nOpaMo He mependaueHo  3aKOHOJABCTBOM, TO Bci  crmopu  Ta/abo
PO301KHOCTI/BUMOTH/TIPETEH311, 1[0 BUHUKAIOTh 3 1ux [IpaBui/JloroBopy Ta/abo y 3B’43Ky 3 HUM, a0o B
3B’3Ky 3 HOro ymMoBaMHu, y TOMY YHCI CTOCOBHO iX BHKOHAHHS, MOPYLICHHS, NMPUIMHEHHS Ta/abo
HEJIACHOCTI, MIJUISTal0Th OCTATOYHOMY BUPIIICHHIO ¥ CYyIOBOMY TOPSJIKY BiJMOBIIHO 10 3aKOHOJaBCTBA
3a MiCILI€3HaXOKEHHSIM CTPYKTYPHOTO MiApo3aiTy baHKy, npamiBHUKH SKOTo ykiaiau Jlorosip Ta B IKOMY
BiH BUKOHY€ETbHCS.

1.10. CtopoHH HE HECYTh BIJNOBIJAIILHOCTI 32 HEBUKOHAHHS a00 HEHalle)kKHEe BUKOHAHHS 3000B’s13aHb 3a
BIIMOBIAHUM J[OrOBOpOM MOCHYT, SKIIO 1€ BUKJIMKAHO J1€l0 OOCTaBUH HENepeOOpHOI CHIIM, MpO SKI
CropoHu B MOMEHT yKJaJeHHs JloroBopy MOCIyr HE MOIJIM 3HATH Ta HE MOIHM iX nepeadauntH (popc-
Ma)KOpHi 00CTaBUHM a00 OOCTaBUHM HETIEPEOOPHOT CHUITH).
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1.10.1. ®dopc-mMaxxopauMHu oOcTaBHHaMHU (OOCTaBUHAMHM HemepeOOpHOiI CHUiM) € Haa3BUYalHI Ta
HEBIZABOPOTHI 0OCTaBUHHM, 110 00 €KTUBHO YHEMOKJIMBIIOIOTH BUKOHAHHS 3000B’S3aHb, MepeadoadyeHnx
ymoBamHu J[oroBopy mnociyr, 000B’A3KiB 3TiHO 13 3aKOHOJAABYMMU Ta 1HIIMMU HOPMATUBHUMHU aKTaMH, a
came: 3arposa BiitHH, 30poitHII KOHQUIIKT a0 cepiio3Ha MOrpo3a TaKoro KOH(MIIKTY, BKIIOYAIOYH alie He
00OMEXYIOUHCh BOPOKUMH aTakaMu, OJIOKajaMu, BIHCbKOBHM eMOapro, Jii iH03eMHOT0 BOpOTra, 3arajibHa
BilicbKOBa MOO1TI3allis, BIHCHKOBI [ii, OrOJIOIIEHA Ta HEOTOJIOIIEHA BiliHA, dii CYCHUIBHOTO BOpOTa,
30ypeHHs, aKTH TEpOpPU3MY, AUBEPCii, MmipaTcTBa, 0e3J1au, BTOPrHEHHs, 0JI0Ka/a, PEBOIOIS, 3aKOJIOT,
MOBCTAHHS, MAacOBl 3aBOpPYIICHHs, BBEIEHHS KOMEHIAHTCHKOI TOAMHHU, KapaHTHUHY, BCTAHOBICHOTO
Kabinetom MinicTpiB YKpaiHu, eKkcmporpialis, MPUMYCOBE BUJIYYCHHsI, 3aXOIUICHHS ITiANPUEMCTB,
PEKBI3HUIIisA, TPOMAJIChKa JEeMOHCTpallisd, OJI0Kaaa, CTpalK, aBapis, MPOTUIIPABHI JIii TPeTixX 0cid, moxKexa,
BHOYX, TPUBaJIi IIEpepBU B poOOTI TPAHCIIOPTY, PETrJIaMEHTOBaHI YMOBAaMH BiJIMTOBIIHUX PIIlIEHb Ta aKTaMH
JCpXKaBHUX OpraHiB BIaJM, 3aKPUTTS MOPCHKHUX MPOTOK, eMOapro, 3abopoHa (0OMEKECHHS)
€KCIOPTY/IMIOPTY TOIIO, & TAKOX BUKIMKAHI BUHATKOBUMH IOTOJIHUMHU YMOBAMH 1 CTUXIHHUM JIUXOM, a
caMme: emiJieMisi, CHUIbHUH IITOPM, LIMKIIOH, yparaH, TOpHaz0, OypeBiil, OBiHb, HArPOMAPKEHHS CHITY,
oKenelb, T'pall, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, NEPEBaiB, 3eMIIETPYC, ONMCKaBKa,
MOXKEXXa, MOCyXa, MPOCIIaHHs 1 3CYyB IPYHTY, 1HIII CTUXIiHI JMXa TOILIO.

1.10.2. HanexxuuM miaATBEpAKEHHSM OOCTaBUH HemepeOOpHOI CUIIM € BIANOBIAHUN HOKyMeHT Toproso-
MPOMHUCIIOBOI TanaTd YKpaiHW a0o BiAMOBIIHUX PETIOHAIBHUX TOPTOBO-IIPOMHUCIOBHX manat (iforo
3acBiYCHA KOTIis).

1.10.3. Hactanus obcraBuHU HemepeOopHOi cui mmif 9ac nopymeHHs CTOpOHOI0 CBOIX OOOB'S3KIB 3a
BinnoBigHUM [loroBopom mocinyr mo30aBise Taky CTOpOHY MpaBa NOCWJIATHCA Ha II0 OOCTaBUHY
HernepeOOpHOT CHITH SIK Ha ITi/ICTaBy 3BUILHEHHS B/l BiITOBIJATEHOCTI.

1.10.4. Ctopona, siKiii cTajgo BIJOMO MPO HACTAHHS YU 3arpo3y HAcTaHHS 00CTaBUH HEMepeOOPHOI CHUIH,
HETaiHo, ajie B OyAb-IKOMY BHIIQJKy HE Mi3HIIIe HACTYITHOTO poOOYOro JIHS, OBIJOMIISIE PO HUX 1HIITY
Cropony ycHO (3a 10moMOroro TejaedoHy) Ta MMCbMOBO (LIUISIXOM NEepeJaHHs BIAMOBITHOTO OB1IOMJICHHS
dakcom, Kyp’epom, 3acobamu eleKTpOoHHOI momTH, 3acobamu Cuctemn/ CHCTEMU OHJIAH-OAHKIHTY
«KPEJJOBAHKY).

1.10.5. V Bunaaky nemorpumanHs CtopoHoro noioxenns 1. 1.10.4. miei I'masu [IpaBun, taka CtopoHa
030aBJISIETHCSA MTPaBa MOCUIIATUCH HA HAABHICTh 0OCTABUH HENEepeOOpHOT CHITH.

1.10.5. ITix gac aii o6ctaBuH HenepeOOPHOI CUTM BUKOHAHHS 3000B’s13aHb 3a JIOTOBOPOM IMOCITYT MOXKE
NPU3YIUHATUCH (YACTKOBO 200 B IIOBHOMY 00cs31).

1.10.6. HeBukoHaHHs ab0 HeHaJie)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopom nociyr ojHi€eto 3 CTOpiH y
3B’S3KY 3 Ji€}0 0OCTaBUH HenepeOOpHOi CHIIM HE CIPUYMHSE 3aCTOCYBAHHS 10 HEl KMX He Oy/b 3aX0/iB
BIMOB1AAIBHOCTI.

1.10.7. O60B’s130K JOBEICHHS HEMOXKJIMBOCTI BUKOHAHHS 3000B’s13aHb a00 HEHAJIEKHOTO BUKOHAHHS 3a
JloroBopoM MOCHYT y 3B’SI3Ky 3 Ji€l0 00CTaBUH HEmepeOOpHOI CHiIM ToKjIaaaeTbcsi Ha CTOpOHY, sKa
MOCUJIAETHCS Ha HUX B SIKOCT1 OOTPYHTYBAHHS CBOiX BUMOT a00 3arepeyueHb.

1.10.8. OGcraBuHN HenepeOOpPHOI CHIIM aBTOMATUYHO MPOJIOBXKYIOTh CTPOK BUKOHAHHS 3000B’S3aHb Ha
nepiof iX Aii Ta JiKBiAamii HACTIIKIB.

1.10.9. Skuio oOcTaBuHYU HenepeOOPHOT CUIIM TPUBAIOTh MOHA ABa Micsli, To CTOPOHU MOKYTbh IPUUHATH
pillIeHHs PO 3MiHY CTPOKiB (T€pMiHIB) BUKOHaHHS YMOB BiNOBigHOTrO JloroBopy mocayr abo mpo ioro
MPUITUHEHHS, TIPO 110 YKIIAJAEThCS BiIOBITHIA IPaBOYHH.

1.11. Micuem yknaneHHs JloroBopy € wmicne3HaxomkeHHs odicy banky, g0 skoro KiieHT mopas
TOKYMEHTH.

1.12. IlpaBuna, JloroBopu Ta 3MiHM JO HUX, @ TaKOX YCl 1HII JOKYMEHTH, IO CTOCYIOThCS JloroBopy,
BUKJIa1al0ThCsl CTOPOHAMH YKPaiHCHKOO MOBOJO.

1.13. Croponu, nuigxoM nignucadus Jloroopy, NiATBepAXKy0Th, 1110 agpecu CTopiH, BkazaHi B Jlorosopi,
€ agpecaMy (DaKTUYHOTO 1X MPOKUBAHHS (MICLIE3HAXOIKEHHS).

1.14. TIpotsirom cTpoky nii mpaBoBimHOcHH KitieHT 3000B’s3yeThes HanaBaTH baHky He mi3HilIe, HIX
yepe3 5 (1’s1Th) OaHKIBCHKHX JTHIB, 3 MOMEHTY OTPHUMAaHHs BiAMOBiAHOI BUMOTH BiJ banky, yci HeoOXimHi
JOKYMEHTH JJIs HaJJaHHA baHKoM OaHKIBCHKUX MOCIYT 3a JlorOBOpOM.
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1.15. Kuient 3000B’s13a0uii oBigomsiaTH baHk mpo BCi 3MIHU JTaHMX, 3a3HAYEHUX B AHKETI — 3asBi Ta
IHIIUX JTOKYMEHTAax, L0 MOJABAINCh 10 baHKy y 3B’S3Ky 13 yKJIaJeHHAM Ta /a0 BUKOHAHHSIM YMOB
JloroBopy He mi3HiIe, HK 32 5 (11’ITh) 0aHKIBCHKUX JTHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

1.16. Ilnsaxom nianucanus lorosopy Ta npuennanus o [Ipasuin, KinieHT miaTBepmkye, Mo 03HaliOMHUBCS
3 numiu [IpaBuiamu, yMoBaMH HaJIaHHS TIOCIYT, Aitounmu Tapudamu banky.

1.17. V Bumajaxy, sKmo TepMiH BukoHaHHS KiienToM 3000B’s13aHb niepeadadeHnx B JloroBopi mpumaaae
Ha BUXIJHHN a00 CBSITKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPUIMKA POOOUHI JCHB, SIKUM
CIIITy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, 0€3 101aTKOBOI TUIATH 3a I1i JIHI.

1.18. JloroBip mommproeTbcsi Ha KokHY CTOpOHY, iX NMPaBOHACTYIHHUKIB/CIIAIKOEMINB Ta OCIO, SKUM
MepealThes IpaBa Ta 000B’s3KK 3a J[oroBopoMm, € O0OB’S3KOBUMH ISl BCIX NEpETiYeHHUX oci0 Ta
PETYIIOETHCS 1 TIIyMauyUThCs BiJIIOBITHO 10 3aKOHO/1aBCTBA.

1.19. TIlix yac HapaxyBaHHS Ta BUIUIATH BiJICOTKIB Ha Bknaau KiienTa Ta/a00 3a/IMIIOK BIIACHUX KOIITIB
Ha Paxynkax Kiienta bank, BUKoHyr0UM (DyHKIIiIO [T0IATKOBOTO areHTa, yTPUMYE ITOJIATKU Ta 000B’SI3KOBI
TUIATEX1 Ta MepepaxoBye iX 10 OI0HKETY B PO3MIpi Ta MOPSIIKY, BU3SHAYCHOMY 3aKOHOJaBCTBOM.
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