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ITPABUJIA TA YMOBU KOPUCTYBAHHSA CEPBICOM MOBIJIBHUX IIVIATEKIB

1. TEPMIHU TA BUBHAYEHHS.

1.1. V nanux [IpaBunax ta ymoBax kopuctyBanHs CepBicoM MOOUIBHUX TUIATEXKIB (Hagaml
VMOBax) TepMiHU Ta BU3HAYCHHS BXKUBAIOTHCS Y TAKUX 3HAYCHHSX:

NFC - Near Field Communication (Hamamxi - NFC) — TtexHosoris 0e31poTOBOrO

BHCOKOYAaCTOTHOT'O 3B'A3KYy Majoro pajiycy Ail «B OJMH JOTUK», IO HAJa€ MOKJIHUBICTH OOMIHY
JaHHUMU MDK TPUCTPOSMH, Hacammepen cMaprgoHamMu Ta OE3KOHTAKTHHUMHU —IIATDKHUMU
TepMiHaJIaMH, 110 3HAXOAThCA Ha BijgcTaHi 10 10 cwm;

ABTOpH3alisi — IpoIeypa OTPUMaHH J103BOJIy Ha MPOBEICHHS ONepallii i3 BAKOPUCTAHHSIM
BIIK.

Bepudikauis KopucryBaua - npoiec Bepudikaiii 3apeectpoBanoro Kiienral/lepxaress
BITK B MoGiibHOMY J0/1aTKy 3 BAKOPHCTAHHAM Horo apropu3amniiaux nanux (ITaposs mo BITK).

Bank — Axuionepue toBapuctBo «KPEJIOBAHK», mo 3Haxomutbes 3a agpecoro: 79026,
JIpBiBCHKa 0011, MicTo JIbBIiB, Byi. Caxaposa, 78;

BankiBcbka miarixkna kaptka (Haaadi - BIIK) — enekTpoHHwMiA TUTaTiKHUHN 3aci0 y BUTIISAII
€MITOBaHOI Y BCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY IJIACTUKOBOT UM 1HIIOTO BUIY KapTKH IiJ
OpengoM Mastercard, 1110 BUKOPUCTOBYETHCS IS 3AIMCHEHHSI TUTATDKHUX orepariii 3 [lorouroro
paxynky KiienTa, a Takox 1HIITUX OIepailiil, ycTaHOBJICHUX JOTOBIpHUMH BigHOCHHaMU 3 KitieHTOM;

Jepxkatear BIIK — ¢isnuna ocoba, sika Ha 3akOHHHMX TmifcTaBax BuKopuctoBye BIIK
MDKHapoaHOI maTixHoi cuctemu MasterCard Worldwide, emitoBanoi AT «kKPEJIOBAHK»;

KopucryBau Ceppicy Mmo6inbHux muarexiB (KopueryBau) - disumuna oco0a,
Kuient/[Iepxarens BIIK, sikuii, akienTyBaB (IpUitHAB) YMOBH Ta YCHILITHO MPOMIIOB PeecTpaitiro
BIIK;

KonTakT nentp — nigpo3nain bauky, mo 3ade3neuye npuitManHs Ta 00CIyroByBaHHs
BUKJIMKIB, siKi Hamxoasath Bing Kurientis/[lepxarenis BIIK/KopucTyBadiB CTOCOBHO MUTaHb,
noB’s3aHux 3 CepBicoM MOOUIBHUX IJIaTexkKiB (KoHTakTHHI HOMep Tei. 0 800 500 850);

Miknapoana miatiskHa cucrema (MIIC) — mmarikuaa cucrema Mastercard International,
YJIEHOM $IKO1 € baHKk.

MobinbHuii 101aTOK — KIIEHTCHKUHN 1HTEep(elic, SIKUi 3aBaHTaXYEThCSI HA MOOLTbHUM MPUCTPIN
Kinienra ([lepxarens BIIK) ans nocryny no gynkuionaasHocTi CepBicy MOOIIBHUX MJIATEXKIB.

MobinbHuii ejekTpoHHMH ramaHenb (Hagaai - I[amanens) — 00sikoBHMH 3amuc
Knienra/lepxxarens BIIK B Cepsici MOOUIBHHX IUIATEXIB, SKUM MICTUTh 1H(OpMALO Mpo
3apeectpoBani BIIK, icTopito Tpansakuii, mo Oynu 3aiiicHeHi KopuctyBauem 3 BUKOpHCTaHHSIM
Cepsicy MOOUTBHUX TUIATEXKIB.

IIpoBaiigep - xomnaHis, MOCTa4yaIbHUK MOCIYT MOOUIBHOTO 3B SA3KY.

Cepgic MOOIJILHUX MJIAaTEXKIB - cucTEMa MOOUTHPHUX TUIATEXKIB, SIKa JO3BOJIAE 31HCHIOBATH
PO3paxyHKH 3a TOBapu Ta MOCIYTH 3a Jornomororo MobGinbHoro npuctporo. Omara BigOyBaeTbcs
yepe3 BIAMOBITHUAN TOIaTOK 3 BUKOpUCTaHHsAM TexHouorii NFC.

Toxken - mudpose npexacrasienns BIIK, ske popmyerbes 3a pakrom peectparii BITK Namanii
MoOinpHOro noaatky 1 30epiraeTbcsi B 3amii(pOBAaHOMY BHIJISAI B 3aXHUIIEHOMY CXOBHILI
MOOLUTEHOTO MPUCTPOIO;

Toxenizanisn - mpomec crBopenHs Tokena 1 #ioro 3B's3ku 3 HOMepoMm BIIK, mo mo3Bossie
onHo3HayHo Bu3HauuTH BIIK, BukopucTany s 3ailicHEeHHs omepariii 3 BukopuctanuaMm Cepsicy
MOOUTHhHUX TUTaTeXiB. ToOkeHizamis 3aiiMcHIOEThC 3a (akTtom gonaBanHs BIIK B MobinbHOMY
JOJATKYy.

1.2. [H111 TEpMiHY Ta BU3HAYEHHS, 3HAUCHHSI SIKUX HE HABOJUTHCS OKPEMO B TEKCTI Y MOB,
MOBHHHI po3yMiTucss CTOpOHAMHM BiJIIOBITHO O YHHHOT'O 3aKOHOAABCTBA YKpaiHU.



2. 3AT'AJIBHI ITOJIOKEHHSA

2.1, Jlani YMOBH BUCTYMArOTh sIK MyOi4Ha odepTa 1 € mpono3uiliero banky y po3yminHi
crareii 641, 644 IluBinbHOTO KONIEKCY YKpaiHM HEOOMEXEHOMY Koiy Gi3uuHUX 0cid, 1o
BiAMOBiIat0Th BuUMoraM 10 KopucryBawa, ykmactu jgoroBip npo HamanHs CepBicy MOOUIBHUX
iatexis (Hanam — Jlorosip) nuisxom akmenty opeptu banky, ska MiCTUTBCA B IIUX Y MOBaXx.

2.2. BianoigHo 10 BUMor yactuHM 2 ctarTi 639 [uBinpHOTO KOJIeKCy YKpaiHu Ta 3aKoHY
Vkpainu «IIpo enexTpoHHY KoMmepuioo», gkimo CTOpOHH JOMOBHIIUCS YKJIACTH JIOTOBIp 3a
JIOTIOMOT'O0 1H(OPMaIiHHO-TEIEKOMYHIKAI[IHHAX CUCTEM, BiH BBOKAETHCS YKIIAJICHUM Y TTUCHMOBIH
dopmi. Kmient ([epxkarens BIIK) yknagae Jloroeip 3 bankom B mopsiaky 4acTuHU 2 ctatTi 642
[uBinpHOrO KOACKCY YKpaiHM IIJISIXOM BUMHEHHS J1H, nepeadadyeHux JaHUMH Y MOBaMH, a came —
nusixoMm Peectpartii BITK B Mo6insHOMY noaatky CepBicy MOOITBHUX TUIATEXKIB.

2.3. Croponamu JloroBopy € bank Ta KopucryBau — Kuient//[epxarens BIIK, skuii
aKHenTyBaB (MIPUIUHSB) 110 0pepTy (TPOTMO3UILIIO).

24, Jlani YMoBu € 000B'si3koBuMHU y1si 000X Crtopin JloroBopy i1 MIiCTATH BCi iCTOTHI
yYMOBH, 110710 sikuX CTOpoHaMu Mae OyTH JOCATHYTA 3roja Juid yKkiajaeHus Jlorosopy.

2.5. JloroBip BBaXKAETHCS YKIIAJIGCHUM 3 MOMEHTY MIATBEPKEHHS aKIIeNTY Ii€i odhepTH B
CJIEKTPOHHOMY BHUIJISI, 110 Mae HaciiakoM peectparito Kimienrtal/lepsxatens BIIK, i aie 1o momeHTy
noBHOTro BUKOHaHHA CTopoHamu 3000B's13aHb 3a JIorOBOpOM.

2.6. [Tocmyru, noctymHi KopucryBauy CepBicy MOOUTBHHX TUIATEXKIB, HAAIOTHCS baHKOM
3 BpaxyBaHHSM IIOJIO)KEHb IIMX YMOB Ta BUMOI YUHHOTO 3aKoHOJIaBcTBa Ykpainu. XKopgne
MIOJIOKEHHS IIMX Y MOB HE MOKE 1 HE TOBHHHO PO3IIISAATUCS SIK TaKe, 0 CYNEPEYUTh YMOBAM 1HIITHX
MIPaBOYUHIB, 1110 OyNK yKJIaJleHl, YKIaAatoThCs Yd OyAyTh yKiIaaeHi B MallOyTHhoMY Mixk bankom Ta
Kopucrysauem.

2.7. CepBic MOOUIBHUX IJIATEXKIB HAAA€ThCsl baHkOM Ha 6€3CTPOKOBii OCHOBI IO MOMEHTY
HacTaHHsS OOCTaBWH, $IKI BIANOBIIHO 10 IWX YMOB NPHU3BOIATH JO MpUINMHEHHS JloroBopy
(ckacyBanpHUX 00CTAaBHH).

2.8. bank He rapaHTye KOH(DIICHIIHHICTD 1 O€3MEKy eIIEKTPOHHOI Iepeiadi JaHuX 4epes
CTOPOHHI MIJKITIOYEHHS, K1 He nepeOyBaroTh miJ koHTposeM banky. Kondinenuiiinicts Ta 6e3mexa
nepenadi AaHuX 3a0e3MedyrOThCsl BIATOBIAHO J0 PErjiaMeHTIB KOMIIaHiH, sKi HaJaloTh MOCIYTH
Cepsicy MOOUIBHUX IUIATEXKIB.

2.9. Bbynp-sxi nii Kiienra/lepxkarens BITK 3 MoGinbHIM 101aTKOM TOTPEOYIOTH TOCTYITY
10 Mepexi Internet, kpiM 11ii 3 OIUIaTH TOBAPiB/MOCIYT 3a JOMOMOIOI0 3apeecTpoBaHUX B [ 'amaHii
BIIK.

2.10.  Jloctym no Mepexi Internet, a TakoX 70 1HIIUX TEXHIYHUX 3aCO0IB Ta MPOrpPaMHOIO
3a0e3neyeHHs, 1110 € HEOOX1THUMU U1 KOPUCTYBaHHS MOOUIBHUM JI0/IaTKOM, HE € MPEAMETOM ILIUX
VMmoB i 3abe3neuyerbest Kimienrom/Iepxarenem BIIK camocriitHo i 3a BiacHi ko, TexHiuHi Ta
nporpamHi 3acobu, 3a gomomororo sikux Kimient/[lepxarens BITK 3miiicHIOE mocTynm 10 Mepexi
Internet, mMOBHUHHI BiAMOBITaTH BUMOTaM, HaBEJACHHUM B YMOBax, a iX CIPaBHICTh, OE3MEYHICTh Ta
HaJle)kHe QYHKIIIOHYBAaHHS B IOBHOMY 00cs31 mokaaatoThes Ha Kiienral/ [lepsxkarens BITK.

3. ITPABOBI BUMOI'

3.1. UunHa penakuis YMoB myOJiKyeTbcsl Ha caiiTi baHKy 3a HaCTYIHUM MOCUJIAHHSM
http://www.kredobank.com.ua .

3.2. Jlo BperymtoBaHHs MpaBoBiAHOCHH CTOPIH 3aCTOCOBYETHCS Ta pelakilis YMOB, siKa

Oysla YUHHOI0O Ha MOMEHT BMHUKHEHHS IIMX IPAaBOBIJHOCHH, 3a BUKJIOUYEHHSIM BUIAJKIB, KOJIHU
yMOBaMH HaOYTTsI YUHHOCTI OHOBJICHOIO peAaKIi€r0 YMOB IPSIMO repei0aueHi BUKITIOUEHHS 3 I[bOTO
MOPAIIKY.

3.3. Knient/[lepxarens BIIK, skwit npuitas pimeHas HaOytu cratycy «KopuctyBauy,
000B’S13KOBO TIOBUHEH O3HAWOMMTHUCS 3 UMM YMOBaMH JI0 MOMEHTY 3IiHiCHEHHS iX akuenty (10
MoOMeHTy HaOyTTs ctarycy «KopucrtyBaua»). B Oynp-sikoMmy pa3i baHk BuUXOAWTH 3 TOro, IIO
nepenymoBoto BunHeHHs Kitienrom/ [lepskatenem BIIK akuenTy YMoB Oyiio Te, 10 BiH 03HAHOMUBCS
3 YMHHOIO PEAKIli€r0 YMOB, BOHU OyJM HOMY LIJIKOM 3p0o3yMii i npuiinsaTHi, 1 Kimient/[Iepkatens
BIIK Bu3HAB iX 000B’SI3KOBICTH 15 cele.


http://www.kredobank.com.ua/

3.4. Ockinbku CepBic MOOUTBHUX IJIATEXKIB € TUHAMIYHUM, TOM (pakT, IO Ta YW iHIIA
MO>KJIMBICTh 200 IHCTPYMEHT OMHCaHi B IIMX YMOBaX, HE MOBHHEH PO3YMITUCS TaKUM YMHOM, IO
BOHHU € TOCTyIMHIUMH KopucTyBady MoCTIHHO, HE3aJIE)KHO BiJl HOTO CTATYyCy, TEXHIYHUX MOXKITUBOCTEH
Ta IHIKMX (AKTOPiB. YMOBH 3aCTOCOBYIOTHCS ISl BPET'Y/IIOBaHHA BiqHOCHH CTOpPiH B TOMY 00cs31, B
skomy eneMeHTH CepBicy MOOUIBHUX IUIaTeXiB Ta/abo MoOITBHOTO J0NATKy € JOCTYITHHUMHU
KopucryBauy B Oynb-sIKUii KOHKPETHUI MOMEHT Yacy.

3.5. BusBnstoun  Hamip — kopuctyBatucs ~— CepBicoM  MOOUIBHMX  IIATEXIB,
Kumient/[lepxxarens BIIK Gepe Ha cebe Oe3yMOBHY BiIOBIIaNBHICTh 32 T€, MO0 HOro MOOLUIbHI
MIPUCTPOT, HA SIKUX BCTAHOBJIIEHO MOOUIbHUN JOJATOK, MOCTIHHO 3HAXOAUIUCH IT1]1 HOTO KOHTPOJIEM,
Ta HE TOTPAIUIIIN JI0 TPETiX 0cib 6e3 Horo BigoMa Ta/abo 3roju.

3.6. bank He Hece BIANMOBINATBLHOCTI 3a MPaBWIBHICTH BBeAeHOI i1Hdopmarii, ii
JOCTOBIPHICTD 1 MPUHATICKHICTH 0CO0I.
3.7. Kumient/[lepxatens BIIK Hece BiAMOBiAabHICTh 32 30€peKEHHS B TAEMHMIII Bij1 Oy/1b-

SAKHX TPeTiX 0ci0 (B TOMY YHCIIi, Bi/l WIEHIB CiM 1) CBOIX aBTOPH3AILIIHUX Ta PeeCTpaAIliiiHUX JaHUX,
SIKI BUKOPUCTOBYIOTHCS JUIsl 1HILIFOBAHHSI OTEpalliid, 3a MOTPAIUIIHHS Y BOJIOMIHHS JO0 TPETiX OCi0
CBO€1 SiM-KapTH i3 CBOIM 3apeecTpPOBAaHUM HOMEPOM MOOLTBHOTO TenedoHy (HE 3aleKHO Bif
HassBHOCTI/BiZICYyTHOCTI BoJi Ta/abo Buam Kuienta/llepxkartens BIIK B 1mipomy), JioriHiB, mapoJiiB
TOIIIO.

3.8. bank Buxomuts 3 Toro, mo Kiienrom//epkarenem BITK BunHIOIOTHCS BC1 3aJI€KHI BiJT
HBOTO 3aXOAM IS JIOTPUMAaHHS [bOTO OOOB’SA3KYy 1 BHKOHYe jii/omeparii, iHimiiioBani 3
BukopucTanHsM CepBicy MOOUTBHHX IUIaTeXIB, sIK Taki, o BunHeH1 Kiientom/[epxarenem BITK
0CO0OHCTO, 3 yCiMa IOPUINYHUMH HACTIIKAMHU, SIKi BUTIKAIOTh 3 IIbOTO TBEPKCHHSI.

4. MPOLEAYPA PEECTPAIIIl B MOBLIBHOMY JOJATKY

4.1. bank nanae Kmienry//lepxaremo BIIK nocinyru quctaHmiiHOro o0CiIyroByBaHHS B
MoOinsHOMY aAoaaTtky. 3a agomomoror CepBicy MOOUIBHHMX IUIaTeXiB MOXKHA 31HCHIOBATH
PO3paxyHKH B TOPrOBO-CEPBICHIM Mepeki, B MOOUIHHHMX JOJaTKax Ta Ha BeO-caiTax (Ui 1OTO
MOOLUTBEHUHN T01aTOK Ta/abo BeO-CalT, Ha IKOMY BUKOHYETHCS IJIATXK, Ma€ MATPUMYBATH BiNOBIIHI
TEXHOJIOTii). MOOIIbHUIT PUCTPIid, SKUM BUKOHYETHCS TOKYIIKA B TOPrOBO-CEPBICHIN MEpexi, Mae
nigTpumyBaTu TexHosoriro NFC. Omnata B TOproBo-cepBicHiN Mepeski BAKOHYETHCS 32 TEXHOJIOTI€I0
OE3KOHTaKTHUX IJIaTEXKIB.

4.2. Mo06inpHui IOOATOK BCTAaHOBITIOETHCS Ha MOOUIbHU npucTpiit
Kmienrom/[lepxarenem BITIK  camocriiiHo, Tmmicias HaJaHHS HHUM BCIX HEOOXITHHMX  JUIs
(GyHKI1I0HYBaHHS J10JIaTKy JO3BOJIB.

4.3. JUis MOXJIMBOCTI 3[1MCHEHHS O€3KOHTAaKTHHUX PO3PAaxyHKIB B TOProBO-CEPBICHIN
Mepexki 3a ToBapu/mociayru depe3 CepBic MOOUIBHMX TMJaTexiB, B [amaHIli aBTOMaTHYHO
ctBoproeThest BianoBiaauit 10 BIIK Token — mudposuit anamor BIIK. B I'amanmi Mob6inbHOTO
nonatky KopucryBauy noctynHi f1aHi npo yotupu octanHi uudpu Tokeny. [Ipu BuUKoHaHHI oriatu
B TOProBO-CEpBICHIN Mepexi MoOUIbHMM npuctpiii KopucryBaua OOMIHIOETBCS ITaHUMH 32
nonomororo GyHkuii NFC 3 POS-tepminanom 3a TokeHOM, TOMY Ha MJIATI)KHOMY YEKY JPYKYIOTbCS
nani Toxeny 3amicth nanux BIIK Kopucrysaua. [1pu 3a1ficHeHH1 oruiaTé B MOOLITIBHUX AoJaTKax abo
Ha BeO-caiftax, MoOUTbHMI npucTpiit KopuctyBaua nepenae MoOUIbHOMY 10JAaTKy abo BeO-calTy
naHl TokeHy, TOMY B €JIEKTPOHHIM KBUTAHIIIT 3a3Ha4at0Thes AaHl Tokeny 3amicth nanux BITK.

44. Howmep Tokeny, npucoennii BIIK B pamkax 1aHOro MOO1JIBHOTO MIPUCTPOIO B MPoOILIEci
Toxkenizarii, Moxxe OyTH 3aCTOCOBAaHMM JIMINE IIISXOM 3aCTOCYBAaHHS KOHKPETHOTO MOOUIBHOTO
MPUCTPOIO, OCKITBKH TOKEH MPUB’A3YETHCS 10 KOHKPETHOTO MOOITEHOT'O IPUCTPOIO.

4.5. Crpox aii mudppoBoro miatiKHOTO TOKeHY CTaHOBUTh 3 POKHM 3 MOMEHTY HOTO
crBopeHHs. Ctaryc miari>kHoro Tokeny komitoe craryc ¢iznunoi BIIK. I[TpoBenenns Tpan3akiii 3a
noromororo TatixHoro Tokeny, emitoBanoro g0 BIIK, ctpok nii sixkoi 3akiHUMBCsI/3a0710KOBaHOT
BIIK, nemoxnuse. Y Bunaaky anymoBanHs BIIK 3a Oyap-gkoro 3 mpuunH (3aKiHYEHHS CTPOKY Jii
BIIK/3akputTs paxyHKy 3a iHimiatuBoro Kmienra/nepeopopmienns BIIK Tomo), bank aBTomarnyno
Bugansie Token 3 ["amanist MoOinsHOro nonatky Kopucrysava. ¥V sunaaky nepeodopmienns BIIK,
3a sIKOIO € akTUBHI TOoKeHH, 3a 0y1p-51K01 3 NpuymH (0KpiM 3MmiHu [lakeTy nocnyr), bank aBToMaTnyHo
niaB’a3ye BuUMyIleHi aTikHi Tokenn no HoBoi BIIK Ha Bcix MOOUIBHUX MPHUCTPOSX, Ha SIKUX



KopucryBau TokenizyBas nonepeaaio bBIIK.

4.6. Mo0GinbHu# 1oaaToK He 30epirae B onepaTuBHii a00 BHYTpIMIHiM am’aTi MOOITLHOTO
npuctporo abo Ha 30BHImHIX cepBepax mani BIIK. 306epiratorbcs numie mani Tokeny. Token
J03BOJIsIE OJTHO3HAYHO ineHTHdiKyBaTtu BIIK, 1m0 BUKOPHCTOBYETHCS MpH 3IHCHEHHI IUIATEXIB 32
nornomororo CepBicy MOOUIBHHX TIJIATEXKIB.

4.7. Jiis akTuBanii miarikaoro Tokeny B I'amaniii bank npomonye Kiienty/Jlep:xkarento
BIIK ob6partu oauH i3 MmetoaiB Bepudikarii :

- orpumaru oxHopazoBuii CMC-niapons Ha MOOUTBHUHN MPUCTPIi.

- aktuByBatTd Token wuepe3 Kourtakr-ientp baHky micis mnpoBeneHHS MNpoLenypu
ABTtenudikarii.

4.8. st kopuctyBanHss CepBicoM MoOUTbHHMX TuiaTexiB KopuctyBau 000B’S3KOBO
MMOBUHEH KOPHUCTYBAaTUCS OJHUM 13 METOAIB OJOKYBaHHS €KpaHy CBOTO MOOUTHBHOTO TPUCTPOIO
(ITIH/mmapois, rpadiunmii Kiaro4, BigdbuTok nanslis, Face ID).

4.9. VY Cepgici MoOUTbHUX MIaTeXIiB (ikcyeTbes 10 (ecsiTh) OcTaHHIX omepamii 1o
koxkHii BIIK (ictopis onepartiii).

4.10.  KopucryBau moxe 3apeectpyBaru aekinbka BIIK B ['amanii Mo6inbHOro 101aTKy, a
Takox Mae MOXJUBicTh BuOpatu BIIK, mmarexi 3 sxoi OyayTh 31MCHIOBATHCH IO 3aMOBYYBaHHI.

4.11. Tlpm 3milicHeHHI IIIaTeXy, HE 3alekKHO Bix cymu, KopucryBauy HEOOXiqHO
po36nokyBatu exkpan MoOinpHOro mpuctporo. besnocepennbo 3axonut B CepBic MOOUTBHUX
IUTATE)XIB HE MOTPIOHO, IIIATIX 3/A1HCHIOETHCS B (POHOBOMY PEKUMI.

4.12. KopuctyBau wmoxe camocTiiiHo Buganutu bBIIK Gesnocepennro 3 ['amanis
MobGinbHoro monatky. [Ipu npomy mnatikauii TokeH Takox Oyze BUAAICHO.

4.13. KopuctyBau moxe 3a010KyBaTH/po30JIOKYBaTH/BUAANUTH minaTikaui Token. Jls
pOro HeoOXiqHO 3BepHyTHCA 10 KoHTakT-1IeHTpy banky Ta mpoiitu nponenypy ABTeHTH(]IKAIII].

4.14.  KopuctyBau 3000B’sa3aHuil Buganutd TokeH 3 ['amanins MoOinpHOro H0OAATKy Ta
BUIATUTH MOOUIBHUX JJOAATOK 3 MOOLIBHOTO MPUCTPOIO Y HACTYITHUX BUIAIKAX:

- y BUIIaJIKax 371aMy MoOisbHOTO TipucTporo KopucryBada abo miio3pu npo 3iam;

- OJICpKAHHSI TPETIMHU 0C00aMU JOCTYITY 10 MOOITLHOTO MPUCTPOIO, 800 BUHUKHEHHS TT1103pU
PO 1€ YM 1HIIE MOPYIICHHsS Oe3MeKu Ta AOCTYIY A0 MOOUIBHOTO MpHUCTPor Ta/abo MoOiapHOrO
J0AATKy TOIIO;

- TIepe]l mepeadeto MOOITBHOTO MPUCTPOIO Ha MEepepoOKy, Mepe 3HUILECHHIM, Mepeladycio B
KOpPHUCTYBaHHSI a00 y BJIACHICTh TpeTiil 0co0i Ta 1HIIMM BUOYTTSAM MOOILIBHOTO MHPHUCTPOIO 3
BonoziHHs KopucTyBaua, sike BiTOyBa€eThCs 3a OT0 BOJIEBHUSIBICHHSIM.

S. 3JJIMCHEHHSA PO3PAXYHKIB B TOPTOBO-CEPBICHI MEPEXKI

5.1. KopucryBau 3anumiae 3a coboro npaso Bubopy BIIK, s moganeiioro 3aiiicHeHHS
pO3paxyHKIiB B TOPrOBO-CEPBICHIN Mepexi, B Mekax YuHHOTO Oastancy oopanoi BITK.

5.2. 3a KopucryBaueM 3anuiaeTbcs 6€3yMOBHE MpaBo BHOOPY 3/1MCHEHHS IUIaTexy 0e3
BUKopucTaHHs CepBicy MOOIIbHUX IJIATEXKIB.

5.3. CepBic MOOUIBHHX IUIATEXIB MOXKE€ OYTH BHKOPUCTAHUM JUIi OIUIaTH  3a

ToBapu/mociyru auie B 6e3konTakTHHX POS-Tepminanax 3 texaonoriero Contactless MasterCard
abo B Mepexi IHTEepHET.

5.4. st TeXHIYHOT MOMKJIMBOCTI 3JIMCHEHHS PO3paxyHKIB 3a jgomnoMoror Cepsicy
MOOUTBHUX TUIATEeXIB Ha MOOLIbHOMY npucTpoi KopucryBaua mnoBuHeH Oytu aktuBoBaHuil NFC
MOJTYJTb.

5.5. VY BUMajKy 311HCHEHHS pO3paxyHKiB 3a gonoMoror Cepsicy MOOITBHHX IJIATEXkKIiB
€KpaH MOOITFHOTO MPUCTPOI0 Mae Oyt posbiokoBanuii. KopucryBady nuie moTpiOHO MiAHECTH
MOOLUTEHUH TpUCTPiid Ha BiacTanb 10 10 cM g0 POS- TepMinanmy asist 31iHCHEHHS OTLUIATH.

5.6. [Mpu BukonanHi omeparnii y POS-tepminanmax, siki mpamoroTh Ha cTrapiidi Bepcii
IporpamMHoro 3abesneuyeHHs, Moxke Bumaratucs BBeneHHs [1IH-kony. B nanomy Bumanky na POS-
TepMminaii HeooximHo BBoauTH [1IH-kox peanpHOi BIIK.

5.7. Hnsa 3aificHends omnaté CepBicoM MOOUIBHHMX TMJIATEXKIB HASBHICTh 3B’SI3KY 3
Mepeskero [HTepHeT € HenmoTpiOHOIo, ane JUIsl KOJKHOT oreparlii ariikaiielo BUKOPUCTOBYETHCS OJIUH
OJTHOPa30BUH KITI0Y, 3 UMCJIAa 3aBYACHO 3aBaHTAKEHUX HAa MOOLIbHUH pucTpiit KoprucryBaya KimrouiB.



[Ipu koxHOMY miAKIIOYEHHI MOOUTBbHOrO mpucTpoto KopucryBaua 1m0 wmepexi I[HTepHeT
Bi/I0YBA€THCS JO3aBAHTAKEHHSI HOBHX KJTIOYIB 10 MAKCUMAIIBHO-MOKIJIMBOI KIJIBKOCTI.

5.8. [Ipy 3MeHIIeHH] KITBKOCTI JOCTYITHUX OJHOPa30BUX KitouiB 10 3-x, Cepsicom
MOOUTBHUX IUIaTeXiB c(HOpMYeTHCS HA ekpaHi MoOiIbHOTO Tenedony KopucryBaua moBioMIeHHS
PO HEOOX1THICTh MIAKIIOYEHHS 0 Mepexi [HTepHeT 111 OHOBJICHHS OJHOPA30BHX KIIFOYIB.

6. BIAITOBIJAJIBHICTDb CTOPIH
6.1. BIAIIOBIJAJIBHICTD KOPUCTYBAYA

6.1.1. KopucrtyBad po3ymi€ i IOTOIKYETHCS 3 TUM, II1O:

- HE BCI1 IOpUIMYHI 0cO0H Ta (Hi3HMuHI OCOOH-TIIAMPUEMII], SIKi 3AIHCHIOIOTH peasi3allilo ToBapis,
BHKOHAHHS pOOIT, HAaJaHHS TOCTYT, a TAKOX HE BCl YCTAaHOBH, SIKI HaJalOTh ()IHAHCOBI MOCIYTH,
MOXKYTb 3a0€3MEUNTH MOXKIIMBICTh OIJIATH 32 10moMoror CepBicy MOOUIBHUX IJIATEXKIB,;

- IUIATDKHI CHCTEMH, YCTAHOBH, SIKI HaJarOTh (IHAHCOBI TIOCIYTH, MOXYTh BBOJUTH
OoOMEXeHHsI, 30KpeMa, 3a CyMaMH orepauniid 3 BUKopucTanHAM CepBiCy MOOUIBHUX IIIATEXIB Ta
BCTAHOBJIIOBATH CBO1 KOMICIi 1100 TaKKX OIEparliii;

- 371iliCHEeHHS orepaniii 3 BUKOpucTaHHsM CepBicy MOOUTPHUX IJIATEKIB MOXKE OYTH 0OMEKEHO
(G YHKIIIOHATBHICTIO MPOTPaAMHOI0 3a0€e3MeYeHHs] MOOLTBHOTO MPUCTPOIO, B TOMY YHCIli, MOOLIBHOTO
JOJATKY;

- JIOCTYyII, BUKOPUCTAHHA 1 MOXJIMBICTH 3JIIMCHEHHS omepauiii 3 BukopuctanHsaMm Cepaicy
MOOUTHHHUX TUIATEXKIB 3aJICKUTh BiJl CTaHy Mepex Oe3IpOTOBOTO 3B'A3KY, BHUKOPHCTOBYBAHOI
[IpoBaitnepom;

- 3 Oynmp-fKMX THTaHb, MOB'SI3AHUX 3 TEXHIYHOI MIATPUMKOI0 MOOUIBHOTO MPHUCTPOIO,
BUMOTaMM JI0 NpOorpaMHoro i amapatHoro 3abesneueHHs Jlepxarens BIIK moBunen 3Bepratucs
0e3mocepeTHbO /10 CEPBICHOTO EHTPY BUPOOHHUKA TAKOTO MOOLITBHOTO MPHCTPOIO;

- TOPSAOK OTpUMaHHS 1 00poOku Oyab-skoi iHpopmanii, oxepxkyBanoi IIpoBaiinepom B
nporeci Bukopuctanus [epxarenem BIIK Ceppicy MOOIIBHUX IIATEXKIB, PETYIIOETHCS TOTOBOPOM
Mmix Kopucrysauem i [IpoBaiinepom;

- [IpoBaiinep, onepatop MOOITBLHOTO 3B'A3KY, SIKUM KOpUCTyeThbesi KopucrtyBay, iHII ocodw,
3aligHi B 3a0e3nedeHHi podotu CepBicy MOOUTEHUX MIIATEXIB, MAIOTh CBOT YMOBHU 00CITYrOBYBaHHS
1 momituku KoHpiaeHmitHoCTl. Ilepemaroum 3a3HauyeHMM oco0aM CBOI TEpPCOHAIBHI JIaHi,
BUKOPHUCTOBYIOYH MOCIYTH 200 BiJIBIIyIOUM CaAlTH B Mepexi iIHTepHET 3a3HaueHux ocid, Kopucrysau
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOJTITUKU KOH(1AEHIIHHOCTI.

6.1.2. KopucryBau Hece BiANOBIJAIBHICT 3a:

- koHbineHuiHicTh maponiB, I[IIH-koxis, iHmux 3aco6iB goctyny KopucrtyBaua 1o
MOOLTEHOTO MPUCTPOI0, MobinbHOTO Aoaatky, ['amanns, BIIK, Tokeny;

- HEJIOMYIIEHHS] BUKOPUCTaHHS TPETIMU 0C00aMHU MOOUIBHOIO IMIPUCTPOIO 31 BCTAHOBIIEHUM Ha
HbOMY MOOIJTBHUM J101aTKOM;

- 3a omepauii, 3aiicHeH] 3a jgomnoMororo CepBicy MOOUIBHHMX IUIaTEXIB Ha MOOUIBHOMY
npuctpoi Kopucrysaua,

- cBO€4acHe noBioMieHHs banky rpo HeoOxiaHICTh OoKkyBaHHS TOKeHy;

- uganieHHss TokeHy 3 ['amanus MoOinpHOro noAaTtky mnepen BuAaleHHSIM MoOuIbHOTO
J0JIaTKy 3 MOOLTEHOTO TIPUCTPOIO;

- BugasieHHs: TOKeHy TMepel 3HUIIEHHSAM, Mepel Iepeaadero MOOUIBHOTO MPHUCTPOIO B
KOpPHUCTYBaHHSI a00 y BIJIACHICTh TpeTiil 0co0i Ta 1HIMMM BUOYTTSAM MOOLIBHOTO MPHUCTPOIO 3
BostoziinHs KopucryBaua, sike BiIOYBa€eThCs 3a 1Oro BOJICBUSIBICHHSIM;

- BUKOHAHHS JAaHUX Y MOB.

6.2. BIAITOBIJAJIBHICTH BAHKY

6.2.1. baHk Hece BIAMOBIHAIBHICTL 32 BUKOHAHHA YMOB BiAIIOBIZHO O BHMOI YMHHOI'O
3aKOHOJIaBCTBA Y KpaiHU.

6.2.2. bBank He Hece BiAMMOBIAAIBLHOCTI 3a;

- poboty CepBicy MOOUIBHUX IUIATEXIB Ta MOOUTEHOTO IPUCTPOIO;



- HEMOKJIUBICTh 3JIHCHEHHS ormepaiiid 3a mornomoroio CepBicy MOOUIBHHMX IUIATEXKIB 31
CTOPOHU TOPrOBOI TOYKHU;

- KOH(IIeHIIHHICTH 1HpOpMAIIii, o 30epiraeTbcss Ha MOOUTFHOMY TIPUCTPOi, B MOOUIBHOMY
J0JaTKYy;

- MATPUMKY ONIEpaIifiHOT CUCTEMH MOOIIBHOTO MPUCTPOIO;

- nii [IpoBaiinepa abo Oyb-s1K01 TpeThOi 0c00H, 110 3AIMCHIOIOTHCS B paMKax 00CIYrOByBaHHS
MobinpHOro noaatky, CepBicy MOOUTbHHX TIJIATEXKIB,

- Oyab-Ki OOCTaBHMHH, SIKI MOXYTh II€pepBaTH, MEPEUIKOJUTH a00 iHAKIIe BIUIMHYTH Ha
¢dbyHkionyBanas MoOutbHOTO noAaTky Ta CepBicy MOOUTBHUX IIATEXKIB (HEIOCTYITHICTh MEPEKi
oreparopa MOOUTBHOTO 3B 13Ky, OOMEKEHHSI 30HU TOKPUTTS MEPEXki MOOLITLHOTO 3B’ 3Ky, IIepeboiB
rmogadi abo nmepepuBaHHs 0€3APOTOBOTO 3’ €THAHHS).

6.2.3. bank He Hece BianmoBinanbHOCTI nepen KopucryBauem 3a BUHUKHEHHS KOH(IIKTHUX
cuTyamiii 1mo3a cdepor HOro KOHTPOJIO, MOB’s3aHUX 31 300iMH B pOOOTI CHCTEM OIUIATH,
PO3paxyHKiB, 0OpOOKH 1 mepeaadi JaHHX.

6.2.4. baHk He Hece BIAMOBIAAIBHOCTI 3a 30WMTKH, MmO crnpuunHeHi KopucryBauy B
pe3yabTaTi HE3aKOHHUX Jid, 3MIHCHEHMX 13 3aCTOCYBAaHHSM aBTOPHU3AIHMX Ta peecTpaliifHUX
nanux KopucryBaua TpetiMu ocobamu.

6.2.5. baHK He Hece BIIMOBIIATLHOCTI 32 SKICTh 0OCIYrOBYBaHHS 3a IOTIOMOTOI0 CepBicy
MOOLTBFHUX IJIATEXKIB, a TAKOXK 3a 3001 B po6oTi CepBicy MOOITFHUX IJIATEXKIB, y BUMAKAX, KOJH 1€
OB’ S13aHO 3 HESIKICHUMH KaHaJIaMH 3B’ 3Ky, SIKi BAKOPUCTOBYIOThCSI KopucTyBaueM st OTpUMaHHS
nocayr 3a jgonomororo CepBicy MOOUIBHUX IUIATEXIB, HECHPABHICTIO TaKUX JiHIH, BIJCYTHICTIO
eJIEKTPOEHEepPTii, HeCIPaBHICTIO TEXHIYHMX 3aco0iB, depe3 HecruiaTy KopucryBauem 3a mociyru
3B’si3Ky/IlHTEpHET, HeHanilHICTh BcTaHOBIIeHOrO y KopucTyBaya MOJEMHOTO 3’€JIHAHHS, 4epes3
HU3BKY AKicTh poboTH npminaaiB ATC Ta 3 iHIIKUX MPUYUH, IO HE 3aJeKaTh BiJ BOJi baHKy.

7. IHIIT YMOBHA

7.1 Peectpamiero BIIK B T'amanmi MoOinsHoro momatky KopucryBad TOBHICTIO
MOTO/KYIOTHCS 3 YMOBaMHU Ta 3000B’I3YIOTHCS 1X BUKOHYBATH.

7.2. VY BUMNAJKy BUHUKHEHHS CUTYaIlii, [0 MPHUITYCKA€ HEOAHO3HAYHE TIYMAYCHHS ITUX

YMOB, Oy/ib-SIKUX CHIPHUX IMUTaHb Ta/a00 MHUTaHb, HE BPEryJIbOBAaHUX LIUMHU YMOBaMH, OCTATOUYHE
pimeHHs npuitmaetbes bankom. Pimenns banky € ocTaTOUHMM Ta OCKap:KEHHIO HE MIJIATaE.

7.3. KopucrtyBaui caMOCTIHHO HECYTh BIANOBIJAIBHICTH 32 JOCTOBIPHICTH HaJaHOT HUMHU
iHpopmartii (y T. 4. iHpopMalIii 1070 KOHTAKTIB 3 HUMH Ta 3apeecTpoBanux BIIK).

7.4. OTtpumaru po3’sICHEHHS JaHUX Y MOB MO’KHA 32 HOMepoM Tenedony KoHTakT-eHTpy
banky 0800500 850 (m3BiHKM 31 cramioHapHUX TenedOHIB B Mekax TepuTopii YKpaiHu
O€3KOIITOBHI, J3BIHKM 3 MOOUIBHMX TenedoHiB Tapu(iKylOThCs 3a Tapu(aMu BIAMOBITHUX
OTIepaTopiB).

7.5. bank 3anuiae 3a coboro mpaBo 3MiHIOBaTH AaHi YMoOBU. Bci 3MiHM OynyTh po3MillieHi
Ha Caiiti banky, 1mo gocTymHui 3a mocuimanusam Www.kredobank.com.ua ©e misnirre, Hix 3a 10
(lecsiTh) KaJeHJapHUX IHIB 10 HaOpaHHS YMHHOCTI HMX 3MiH. JlaHi 3MiHM OyTh BBa)kKaTHUCh
noropkeHuMu KoprctyBadem, SIKIO /10 JaTH, 3 SIKOT BOHM 3aCTOCOBYBaTUMYThCs, KopuctyBay He
noBiIoMUTh baHK 1npo BiIMOBY y BuKopucTanHi CepBicy MOOITBHHX IJIATEXKIB.

7.6. KopucryBau Oepe Ha cebe 3000B’s13aHHS CJIIIKYBaTH 32 3MIHAMU/JJOTIOBHEHHSIMU 10
ux YMoB. Y Bunajaky Hezroau KopucryBaua 3 yeproBUMH 3MiHaMM/JIOTIOBHEHHSMU 70 YMOB, BiH
Ma€ TPaBoO MPUITUHUTHA KOPUCTYyBaHHS MoOUTBHIM moaaTkoM Ta CepBicOM MOOITBHUX TUIATEXKIB B
MOPSAKY, BU3HAUCHOMY LUMH Y MOBaMH.

1.7. bank Mae mpaBo npu3yNUHUTH abo0 HPUNUHUTH HajgaHHsS CepBicy MOOUIBHHUX
IUIaTeXiB B Oy/ab-Kui yac 3 noBigomiieHHsAM Kopucrtysauis 3a 30 (TpUALATE) KaJeHIAPHUX JHIB O
JIATU MPU3YNUHEHHS (IPUTTHHEHHS ), IIJITXOM HaIlpaBJIEHHS BiIMTOBITHOTO MOBIAOMJICHHS Yepe3 CalT
banky Ta/abo posMimieHHs BiAnoBiaHOI iH(popmanii y MoOuibHOMY T0JaTKy Ta/ab0 NUIIXOM
3niicaenHss CMC-po3cuiiku Ha TenedonHi Homepu Kopuctysauis.

7.8. Hacranns natu npunuHenHs HaganHs CepBicy MOOUIBHUX TUIATEXIB € CKaCyBaJIbHOIO
oOcTaBuHOI0, B HacHiok skoi ctatyc KopucryBaua CepBicy MOOITbHUX IJIATEKIB MPUIUHIETHCS,
0e3 HeoOX1THOCTI BUMHEHHSI HUMH OYy/Ib-SKHX JOJATKOBUX Iill.




