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3BEPHEHHA MOJIOBU MNMPABJ1IHHA
| ADDRESS OF THE CHAIRMAN OF THE MANAGEMENT BOARD

LLIaHOBHI Kni€HTW,
napTHepu Ta akuioHepwu!

Mopaemo Ha Baw po3srnag 3sitT npo po6oty MAT «KPEOOBAHK»
y 2009 pouii.

MwuHynuin pik 6yB HempocTM ANA YKPaiHCbKOI eKOHOMIKM
Ta 3arajiom gns BCi€i 6aHKIBCbKOT c1UCTeMM, BiH CTaB NepeBipKoto
HaLuoi 3 Bamu cnienpaui, 4eCHOCTI Ta BiAKPUTOCTi y CTOCYHKax. Ane
3aBAAKN CNINbHUM 3yCUNNAM, B3aEMHIN NIATPUMLI Ta AOBIpi MK
nogonanu BUKANKM 2009-ro poky i CbOrofHi NoYyBaEMOCA BMeB-
HeHO Ta cTabinbHo.

OcHoBHi pe3ynbtati po6otn 3a 2009 pik cBigyaTb Npo Te,
wo KPEOOBAHKy Bnanocs Kpalue, NOPiBHAHO 3 6araTbma iHWK-
MU yKpaiHCbKMY 6aHKamy Ta 6aHKIBCbKMM CEKTOPOM B LiinioMy,
ropfonaT TPYAHOLLi KpU3oBOro nepiogy, 3a6esneumsLum 3axmct
3aoLWagkeHb CBOIX KIIEHTIB Ta AOTPUMAHHA iXHiX iHTepecis. Tak,
3a 2009 pik geno3utHui noptdenb KPEAOBAHKy 36inbwmnsca Ha
100,8 MJH. FpH. i CTaHOBWTb Ginblue 3,6 mnpa. rpH. Lle pesynbrat
06paHoi 6aHKOM MONITMKU LWOAO MPOBEAEHHA MNATEXIB KIli€H-
TiB 6€3 3aTPUMOK — «[€Hb Y AeHb», Ta MOBEPHEHHA AEno3nTiB
3a MnepLUoio BUMOToio. 3a 0bcarom 3anyyeHux kowTis KPEJOBAHK
nigHABCA 3 26-ro Ha 23-Te micue cepep noHag 180-Tn KomepLiiHUX
6aHKiB KpaiHu.

Halikpalmm caigueHHAM AOBipU 3 6OKY BKNaaHWKIB-Gi3NUHMX
oci6 o KPELOBAHKy y 2009 pouii ctano 36inblueHHs 06cAry KoLu-
TiB HaceneHHa Ha 196 MAH. rPH. — A0 2,6 MApA. rPH. Takum YMHOM,
npv 3arasibHOMY CKOPOYEHHi 06cAry aenosnTiB ¢i3uuHMX ocid
y 6aHKiBCbKil cuctemi 3a 2009 pik, ix obcar y KPELJOBAHKYy 3pic
Ha 8,3 %.

3HauHuMx pe3ynbTaTiB 6aHK JOCATHYB Yy HanpAMi KapTKOBOIO
6i3Hecy: 36inblIMnaca KinbKicTb peanizoBaHUX 3apriaTHUX Npo-
€KTiB Ta YMC/I0 EMITOBAHUX GAHKOM NNaTiXHUX KapTok. He3Baxa-

Dear clients, partners
and shareholders!

Here is to your consideration the Report on the results
of PJSC“KREDOBANK" performance in 2009.

The reporting year was not easy for Ukrainian economy
in general and banking system in particular. It appeared to test
our cooperation, honesty and transparency of our relationship.
Nevertheless, due to the common effort, mutual support
and trust we have overcome the challenges of 2009 and feel
confident and steady today.

The essential results for the year 2009 are evidence of the
fact that compared to other Ukrainian banks and banking
sector in general, “"KREDOBANK” was able to overpass the
difficulties of the crisis period by protecting its clients’ savings
and advocating their interests. Thus, in 2009 deposit portfolio
of KREDOBANK amounted to UAH 100,8 ml. which for the time
being is over UAH 3,6 bl. This is a result of the chosen policy
to manage clients’ payments without delay - “today for
today”, as well as deposit withdrawal by immediate request.
As to the volume of assets attracted, the Bank moved from
the 26™ up to the 23" position among over 180 Ukrainian
commercial banks.

Individual clients’ trust is best proven by increase in the
volume of people’s assets by UAH 196 ml. in 2009 which led
to the total of UAH 2,6 bl. Therefore, in the situation of decrease
in individual clients’ deposit volume in banking system
throughout 2009, their volume in KREDOBANK rose by 8,3 %.

A considerable success was achieved by the Bankin thefield
of card business: the number of realized salary projects, as well
as payment cards issued by the Bank rose. Notwithstanding
the fact that according to the data presented by the National



3BepHeHHs Tonosu MpaBniHHA /

I0YM Ha Te, WO B LiIOMy Mo GaHKIBCbKil cucTemi, 3a gaHumm HBY,
KiNbKiCTb aKTMBHNX KapTOK CKopoTunaca Ha 24,6 %, y KPEJJOBAH-
Ky BoHa 3pocna Ha 2,3 % i ctaHoBUna 233 TUCAYI KapToOK. 3aBAAKN
uboMy 6aHK MigHABCA Ha 15-Te Micue 3a KiNbKiCTIO aKTUBHUX
nnaTi>kHUX KapTok. BogHouac KPEJOBAHK npoposXxyBas po3-
BUBATY i iHPpPacTPyKTypy KapTKoBoro 6isHecy: y 2009 poui 3a-
npauoBas BAAacHUA NPOLECIHFOBUN LIEHTP, AKWMIA CTaB NepLinm
Ha 3axigHin YkpaiHi; po3wmpeHo mepexxy 6aHKOMaTiB, KinbKicTb
AKUX gocarna 376 oguHnLb.

OyHpameHTOM CTabinbHOCTi Ta HapinHocTi KPEOOBAHKy €
nigTpyMKa CTpaTteriyuHoro iHBecTopa, Halbinbworo 6aHky Monb-
wi, PKO Bank Polski SA. MpoTtarom 2009 poky BiH 36inblwmB CTa-
TyTHUI Kanitan KPEJOBAHKy y 2,9 pasis — Ha 1 Mnpg. 24 MAH. FpH.
A HanpukiHUi poKy 6aHK JOAATKOBO 3anyuuB Bif MOSbCbKOrO
aKUioHepa KOWTW Ha ymoBax CybOpAMHOBaHOro 6opry B Cymi
20 mnH. gon. CLUA.

Mpotarom 2009 poky KPEJOBAHK npoposxyBaB fOTPUMY-
BaTUCA KOHCEPBATMBHOI MONITUKN B OUiHLUI KPeauTHUX PU3KKIB
i 3piicHIOBaB podopmyBaHHA pe3epsiB Nig akTUBHI onepaldiii.
3a muHynuin pik KPEOQOBAHK cdopmyBaB fopaTkoBi pesepsu
B CyMi 674 MIH. MPH., WO CTaflo NMPUYNHOK HEraTMBHOro ¢iHaH-
CoBOro pesynbraty 6aHKy. QopMyBaHHA 3a3HaueHWX pe3epsiB
Mano Ha MeTi afeKBaTHO BifOOPA3UTUN 3HVKEHHA KpeamToc-
MPOMOXHOCTI Ta NAAT>KHOI ANCUMMAIHN YKPAIHCbKUX NO3MYanb-
HUKIB Mig BNAIMBOM KPM30BMX ABULY B €KOHOMILi Ta AeBanbsaLil
HaLioHanbHOI BanoTW. Beaxalo, WO YecHa Ta KpUTMYHa OLiHKa
AKOCTi 6aHKIBCbKMX aKTUBIB B yMOBaX €KOHOMIUHOI KpU3W € Bax-
JINBMM €fleMeHTOM MONITUKM MPO30POCTi, AKOI MOCAIAOBHO A0-
TpumyeTbca KPEJJOBAHK y cBoin gianbHocTi. Mpu ubomy KPEJO-
BAHK po3srnagae cpopmoBaHi pe3epBu AK BaknvBe BHYTPILL-
HE [Xepeno 3pocTaHHA NPUOYTKOBOCTI Yy MaMbyTHIX poKax
3a paxyHOK aKTUBHOI po60TU 3 No3nyanbHUKaMm 6aHKy B HanpaAM-
Ky pecTpyKTypu3aLlii Ta CTArHEHHS KpeAUTHOT 3a60proBaHoCTi.

B Tow »e uac, y 2009 poui KPEJOBAHKy Baanocsa cyTTeBO NoK-
paLmTy CBOIO onepaLiliHy epeKTVBHICTb: onepaLiiHi foxoam 6aH-
Ky 3p0c/iv Ha 26 % npw TOMy, WO agMiHICTPaTUBHO-YMNPaBAiHCbKI
BUTPATU 6y MEHLLIMMM, Hi>K MOMepeHbOro PoKy. Kpmsosa cunTya-

Bank of Ukraine the number of payment cards shrank by 24,6 %
in Ukrainian banking system in general, KREDOBANK issued
2,3% moreofthemwhichresultedinoverall 233 thous. payment
cards. Due to this, the Bank moved up to the 15" position
by the number of active payment cards. Simultaneously,
KREDOBANK went on developing the infrastructure of card
business:in 2009, itsown processing centercameintofunction-
the first of its kind in Western Ukraine; the ATMs network got
expanded and nowadays amounts to 376 points.

Stability and reliability of KREDOBANK is based on the
support of the strategic investor, the largest Polish bank
PKO Bank Polski SA. In 2009, it increased authorized capital
of KREDOBANK by 2,9 times, that is UAH 1 bl. 24 ml. At the
end of the year, the Bank also got from the Polish shareholder
USD 20 ml. on condition of subordinated debt.

During 2009, KREDOBANK continued to follow a conser-
vative policy in evaluation of credit risks and grew resources
foractive operations.Inthereporting year, KREDOBANKformed
additional reserves for the total value of UAH 674 ml. which
caused the negative financial result of the Bank. Formation
of the reserves mentioned meant to adequately show decrease
in credit quality and pay discipline of Ukrainian borrowers
under the influence of crisis phenomena in economy and
devaluation of the national currency. | regard an honest and
critical assessment of banking assets quality under economic
crisis as an important constituent of transparent policy which
is being followed steadily by KREDOBANK. At the same time,
KREDOBANK considers the formed reserves a powerful internal
resource of income growth in the years to come, which would
be possible thanks to our intensive work with the borrowers
from the Bank in the direction of restructuring and clearing
indebtedness.

It's worth mentioning that in 2009 the Bank managed
to improve its operational effectiveness greatly. Operational
incomes of the Bank grew by 26 %, administrative costs went
down compared to the previous year. Financial crisis called
for optimization: 7 branches of the Bank got restructured



List Ha piHaHCOBOMY PMHKY BMMarana Big 6aHKy onTumisawii: 7 dinin
6aHKy 6yNo NepeTBOPEHO Y BiAAINEHHSA, BNEpPLUE 3a OCTaHHI POKY
6yNn0 3MeHLLEeHO KiNbKiCTb NPaLiBHYKIB, TAKOX NPUMMHAAN CBOIO
[iAnbHICTb 12 ManoepeKTUBHYX BiaAiNneHb y pisHUX perioHax.

3a cBoI0 CTabinbHy POBGOTY NPOTAFOM Takoro CKlafHOro POKY
6aHK oTprmaB b6arato Haropog. ¥ 2009 poui KPEOJOBAHKy 6yno
NPUCBOEHO 3BaHHA «IHBECTOP POKY» 3a MiACyMKaMWn KOHKYPCY,
AKNIA LWOpPIYHO NpoBoanTbca JIbBIBCbKOKW 0bnfepkaamiHicTpa-
Li€lo cninbHO 3 JIbBIBCbKOIO TOProBO-NPOMMCIOBOIO ManaTolo.
Y HomiHaLii «baHKiBCbKi NpoayKTn» BceyKpaiHCbKOro KOHKypCy
«Kpawumi BiTunsHAHWI ToBap 2009 poky» 6yno Big3HaueHo aeno-
3UT ANA PUANYHKX OCI6 «ABaHC» Ta Aeno3nT Ana GisnyHmX oci6
«TV>KHEBUI» K TaKi, LLO BiAMNOBiAalOTb MOTPe6aM KIiEHTIB.

A HanpukiHui poky KPEJJOBAHK ctaB nepemoxuem lNepioro
HaujioHanbHoro KoHKypcy «baHKk poKy — 2009» 3a BepCi€to XypHa-
ny «baHKMpb» B HOMiHaLiT «BbaHK 3 BUCOKMM piBHEM BigKPUTOCTI Ta
npo3opocTi 6i3Hecy». Apxxe y KPEJJOBAHKy mu 3aBxau nparHemo
NPO30pPOCTi y CTOCYHKaX 3 rPOMafCbKICTIO, MapTHepamMMu Ta KIli€H-
TaMu, 0COBMMBO Y NUTAHHSAX, WO CTOCYIOTbCA GIHAHCOBUX MOKa3-
HUKIB AiANbHOCTI, OpraHi3auifHMX 3MiH Ta CTpaTeriyHUX niaHis.

Xouy nigKpecnnTy, Wo pesynbTaTi Ta ycnixu, AKnX 6aHK ao-
carHyB y 2009 poui, 6ynu 6 HemoXxnuBi 6e3 foBipU Ta NiATPUMKM
CBOIX KJlieHTiB i napTHepiB. Tomy y HacTynHomy poui KPEJOBAHK
30cepeamnTbcA Ha 36epeXkeHHi Ta 3MiLHEHHI CTOCYHKIB 3 HUMY,
MaKCUMasNbHO Bpaxye iXHi akTyanbHi NMoTpebu npu BM3HaYeHHI
acopTUMEHTY GaHKIBCbKUX MPOAYKTIB Ta MOC/yr, OHOBUTb LiHO-
BY MONITUKY i AOKNage MakCMmyMm 3ycwib, Wwob ctatv nigepom
B AKOCTI Ta Ky/bTypi 06C/yroByBaHHsA.

Mwu BneBHeHHi, Wo cTabinbHicTb KPEJOBAHKy Ta npodecio-
Hani3m oro NpauiBHMKIB CTaHe 3anopyKoto Halwoi 3 Bamu ycniwu-
HOI Ta OBroTPMBanoi chiBnpadi, Wo NpuHece BaroMi Ta peanbHi
3006yTKN!

3 noBaroto,
lonoBa lMNpaeniHHA MAT «KPEOOBAHK»

With respect,
Chairman of the Management Board of PJSC “KREDOBANK"

into outlets, for the first time in the last few years the number
of employees grew down, in several regions 12 low-productive
outlets closed.

The Bank got a lot of awards for its stable work under such
uneasy economic circumstances. In 2009, KREDOBANK was
awarded “Investor of the Year” title, based on the competition
held annually by Lviv regional state administration and
Lviv Chamber of Commerce. KREDOBANK also got a prize
in the nomination “Banking Products” at the pan-Ukrainian
“Best Product 2009” for
deposit elaborated for corporate clients and “Tyzhnevy’

"

competition National “Avans”

deposit offered to individual clients as products that comply
with current needs of clients in the best way.

At the end of the reporting year, KREDOBANK won
in “Bank of the Year 2009” first national competition after
the opinion of the “Banker” magazine in the nomination “Bank
with a highly transparent and open business”. In our bank we
constantly long for transparency in relationships with partners
and clients, particularly in the issues connected with financial
index of activity, organizational changes and strategic plans.

I'd like to highlight that the results and success achieved
by the Bank couldn’t have been attained but for our clients and
partners’ trust and support. That is why next year KREDOBANK
is going to preserve and strengthen relations with the latter,
consider their current needs in the process of elaboration
of banking services and products, renew price policy and do
its best to obtain a leading position in quality and culture
of service.

We believe thatstability of KREDOBANKand professionalism
of its employees will guarantee our common successful
and long-term cooperation which is sure to yield fruit.

IBaH OECHKIB
Ivan FESKIV



KepiBHui cknag 6aHky / Governing bodies of the Bank

KEPIBH/ CKIAL BAHKY

| GOVERNING BODIES OF THE BANK

CnocTtepexHa Paga
6aHKy

CraHom Ha 31.12.2009 p.

Kwunwrodp APECIEP - lonosa CnoctepexHoi Pagu
Bowuex NMAMEPAK - 3actynHuk lonosm CnoctepexkHoi Pagn
Anpxein KOJIATKOBCKI - cekpetap CnocTtepexxHoi pagu
An KAPBAHDbCKI - uneH CnoctepexHoi Pagu

Nykaw A3€EKOHDbCKI - unen CnocTtepexHoi Pagu

Mapek A3bBIFAN - unen CnocTepexHoi Pagu

Po6ept BAA3AK - uneH CnocTepexxHoi Pagn

3MiHM B nepcoHanbHomy cknagi CnoctepexHoi Pagn 6aHKy
npotAarom 2009 poky:

24 kBiTHA 2009 p. - piweHHAM 3aranbHrx 360piB aKuio-
HepiB [MAT «KPEJOBAHK» BHeCeHO 3MiHM JO NepCcoHanb-
Horo cknagy CnoctepexHoi Pagu. 3BinbHEHO Bif BUKO-
HaHHA 060B'A3KiB:

— cekpeTapa CnoctepexHoi Pagu Exxu KEMEJNA
- uneHa CnoctepexHoi Pagu CranicnaBa KOJIACIHbCKI

Do CnoctepexHoi Pagn 6yno obpaHo:
—uneHa CnoctepexxHoi Pagn Bonuexa KYPUJTKA

3 24 kBiTHA po 03 sepecHa 2009 p. - CnoctepexHa
Papa 3ginicHioBana cBO AiANbHICTb Y CKnagi:
lonosa CnoctepexHoi Pagn — Tomaw MIPOHYYK
3actynHuk lonosn
CnoctepexxHoi Pagn — Bonuex MAMEPAK
UYnen CnoctepexHoi Pagn — AH KAPBAHDBCKI

Supervisory Board
of the Bank

As of 31.12.2009

Krzysztof DRESLER - Chairman of Supervisory Board
Wojciech PAPIERAK - Deputy Chairman of Supervisory Board
Andrzej KOLATKOWSKI - Secretary of Supervisory Board
Jan KARWANSKI - Member of Supervisory Board

Lukasz DZIEKONSKI - Member of Supervisory Board
Marek DZWIGAJ - Member of Supervisory Board

Robert BADZIAK - Member of Supervisory Board

Personnel changes in the Supervisory Board of the Bank
during 2009:

April, 24, 2009 - by the resolution of the extraordinary
general meeting of shareholders of PJSC “KREDOBANK”
the following changes were introduced to the personnel
composition of the Supervisory Board:

— Secretary of Supervisory Board Jerzy KEPEL

— Member of Supervisory Board Stanistaw KOLASINSKI
stopped fulfilling their duties.

Wojciech KURYLEK was elected Member of Supervisory
Board.

April, 24,2009 - September, 03,2009 -the Supervisory
Board carried out its activity in the composition of:
Chairman of Supervisory Board - Tomasz MIRONCZUK
Deputy Chairman
of Supervisory Board - Wojciech PAPIERAK
Member of Supervisory Board — Jan KARWANSKI



Ynen CnoctepexHoi Pagn — Jlykaw A3€EKOHbCKI
YneH CnoctepexHoi Pagu — Bonyex KYPUJIEK

Member of Supervisory Board - tukasz DZIEKONSKI
Member of Supervisory Board - Wojciech KURYLEK

September, 3, 2009 - by the resolution of the
extraordinary general meeting of shareholders of PJSC
“KREDOBANK” the following changes were introduced
to the personnel composition of the Supervisory Board:

03 BepecHa 2009 p. - piweHHAM 3aranbHUX 360piB
akuioHepis AT «KPEOOBAHK» BHeceHO 3miHM go nep-
coHanbHoro cknagy CnoctepexHoi Pagu. 3BinbHeHO
Bifl BUKOHaHHs 000B'si3KiB:

- lonosy CnoctepexHoi Pagn Tomawa MIPOHYYKA
- uneHa CnoctepexxHoi Pagn Bongexa KYPUJTKA

Jo CnoctepexHoi Pagu 6yno obpaHo:
- TonoBy CnoctepexxHoi Pagn Bonuexa MAMEPAKA
— 3acTynHuka [onosun
CnoctepexHoi Pagn Ana KAPBAHbCKI
- uneHa CnoctepexxHoi Pagn Angpkea KOJIATKOBCKI
- uneHa CnoctepexHoi Pagn Faniny OPHATOBCKY
- yneHa CnocTtepexHoi Pagn Mapka [3bBIT'AAl
- uneHa CnoctepexHoi Pagn Tomawa 3UCbKO

— Chairman of Supervisory Board Tomasz MIRONCZUK
— Member of Supervisory Board Wojciech KURYLEK
stopped fulfilling their duties.
The Supervisory Board got newly appointed:
— Chairman of Supervisory Board Wojciech PAPIERAK
— Deputy Chairman

of Supervisory Board Jan KARWANSKI
— Member of Supervisory Board Andrzej KOLATKOWSKI
— Member of Supervisory Board Galina ORNATOWSKA
— Member of Supervisory Board Marek DZWIGA)J
— Member of Supervisory Board Tomasz ZYSKO

3 03 BepecHa o 18 rpyaHa 2009 p. - CnoctepextHa  September, 03, 2009 - December, 18, 2009 -
Papa 3ginicHioBana cBoo AiANbHICTb Y CKnagi: the Supervisory Board carried out its activity
lonoea CnocTtepexHoi Pagu — Bonuyex MAMNEPAK in the composition of:

3actynHuk lonosu

CnoctepexHoi Pagn — An KAPBAHbCKI

Cekpetap CnoctepexHoi Pagn — Anpgkein KOJIATKOBCKI
UYnen CnoctepexHoi Pagu — Fanina OPHATOBCKA
UYnen CnoctepexHoi Pagu — Jlykaw A3€EKOHbCKI

Unen CnoctepeHoi Pagu — Mapek A3bBIFAA

UYnen CnoctepexHoi Pagu - Tomaw 3SUCbKO

Chairman of Supervisory Board — Wojciech PAPIERAK
Deputy Chairman

of Supervisory Board — Jan KARWANSKI

secretary of Supervisory Board — Andrzej KOLATKOWSKI
Member of Supervisory Board — Galina ORNATOWSKA
Member of Supervisory Board - tukasz DZIEKONSKI
Member of Supervisory Board - Marek DZWIGA)J

Member of Supervisory Board - Tomasz ZYSKO

18 rpyaHa 2009 p. - piweHHAM 3aranbHUX 360piB aKLio-

Hepis MNAT «KPEJJOBAHK» BHeceHo 3MiHM A0 NepcoHasb-

Horo cknagy CnoctepexHoi Pagu. 3BinbHEHO Bif BUKO-
HaHHA 060B'A3KiIB:

December, 18, 2009 - by the resolution of the
extraordinary general meeting of shareholders of PJSC
“KREDOBANK"” the following changes were introduced



KepiBHui cknapg 6aHky /

- uneHa CnoctepexHoi Pagn Faniny OPHATOBCKY
- uneHa CnoctepekHoi Pagn Tomawa 3UCbKO

MprnNuHeHo NOBHOBaMXEHHS:

- Tonosu CnoctepexHoi Pagu Bonuexa MAMEPAKA,
npw LbOMy 1oro obpaHo 3acTynH1Kom fonosu
CnoctepexHoi Pagun

- 3acTynHuka fonosm CnoctepexHoi Pagun
fAna KAPBAHbCKI, npu ubomy nigreepgkeHo
Noro NoBHOBaXkeHHA AK uneHa CnoctepexkHoi Pagu

Do CnoctepexHoi Pagu 6yno obpaHo:
- Tonosy CnoctepexHoi Pagn Kwmnwroda APECJIEPA
- uneHa CnoctepexHoi Pagyn Po6epta BALA3AKA

3 18 rpynHa 2009 p. - CnoctepexHa Paga 3aificHioBana
CBOIO BiANbHICTb Y CKnagi:
lonoea CnoctepexHoi Pagn — Kuumwrodp APECJIEP
3actynHuk lonosu
CnoctepexHoi Pagn — Bonex MAMEPAK
Cekpetap CnoctepexHoi pagu — AHgpken KOJIATKOBCKI
Ynen CnoctepexHoi Pagu — AH KAPBAHBCKI
UYnen CnoctepexHoi Pagu — Jlykaw A3€EKOHbCKI
Unen CnoctepeskHoi Pagu - Mapek A3bBIFAA
Ynen CnoctepexHoi Pagn - Po6ept BALA3AK

Bci 3miHM y nepcoHanbHoMy cknagi CnoctepexHoi Pagu
6aHKy BHOCUINCA 33 KNOMOTaHHAM FOJIOBHOFO aKLioHepa
MAT «KPEOOBAHK>».

to the personnel composition of the Supervisory Board:
— Member of Supervisory Board Galina ORNATOWSKA
— Member of Supervisory Board Tomasz ZYSKO
stopped fulfilling their duties.

— Chairman of Supervisory Board Wojciech PAPIERAK
resigned his commission and was elected Deputy
Chairman of Supervisory Board.

- Deputy Chairman of Supervisory Board Jan KARWANSKI
resigned his commission, whereas his credentials
as a Member of Supervisory Board remained intact.

The Supervisory Board got newly appointed:

- Chairman of Supervisory Board Krzysztof DRESLER

— Member of Supervisory Board Robert BADZIAK

December, 18, 2009 - the Supervisory Board carried out
its activity in the composition of:
Chairman of Supervisory Board — Krzysztof DRESLER
Deputy Chairman
of Supervisory Board — Wojciech PAPIERAK
Secretary of Supervisory Board — Andrzej KOLATKOWSKI
Member of Supervisory Board — Jan KARWANSKI
Member of Supervisory Board — tukasz DZIEKONSKI
Member of Supervisory Board - Marek DZWIGAJ
Member of Supervisory Board - Robert BADZIAK

All the changes to the personnel composition were
advocated by the chief shareholder of PJSC “KREDOBANK".
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[MpaBniHHA
OaHKy
CraHom Ha 31.12.2009 p. As of 31.12.2009

IBAH ®ECDBKIB AOAM MHKENA
[onoBa nepLwmnn 3acTynHUK
[MpaBniHHA 'onoswu lNpaeniHHA
lvan FESKIV Adam GRZELA
CHAIRMAN FIRST DEPUTY CHAIRMAN
3MiHM B nepcoHanbHoMy cknagi MpasniHHA 6aHKy: Changes to the personnel composition of the Management

16 kBiTHA 2009 p. - npusHaueHo Ha nocagy nepworo  Board:
3acTynHuka fonoswu NMpasniHHA Mixana XUYEBCKI

28 TpaBHA 2009 p. - npunmHeHo NOBHOBAXKeHHA Ha nocagi - Michat CHYCZEWSKI was appointed
3acTynHuka lonosu MNpaeniHHA 36irHeBa YPBAHAKA First Deputy Chairman of the Bank

23 yepBHa 2009 p. - npUNYHEHO NOBHOBAXEHHSA - Zbigniew URBANIAK stopped fulfilling
Kwuwrodpa MA3YPA Ha nocagi 3actynHuka [onosu his duties as Deputy Chairman
MpaBniHHA - Krzysztof MAZUR resigned his
— NpY3HayYeHo Ha nocagy 3acTynHuka lfonoswu MpasBniHHA commission as Deputy Chairman. The position got

Mapuina AELIA occupied by Marcin DEC.



KepiBHui cknapg 6aHky /

OAHYTA CIKOPA
3aCTyrMHUK

[onoswu MNpaeniHHA

Danuta SIKORA
DEPUTY CHAIRMAN

15 nmnHa 2009 p. - npunuHeHO MOBHOBAXEHHS
Mixana XWYEBCKI Ha nocapi nepworo 3acTynHuKa
lonoswu NpaBniHHA

15 BepecHa 2009 p. - npusHayeHo Ha nocagy 3acTymnHu-
ka lonosu MNpasniHHa Mwemncnasa MANKA

19 oBTHA 2009 p. - NPUNUHEHO MOBHOBAXEHHS Ha
nocapi 3actynHuka lonosu lNpasniHHa Mapuina OELLA

08 rpygHa 2009 p. - nprusHaueHo Ha nocagy nepLioro
3acTynHuka lonosu MpasninHa Agama IKEJTIO

MALEMWCIIAB MAVKA
3aCTYMHUK

[onoBwu MNpaeniHHA

Przemyslaw MAJKA
DEPUTY CHAIRMAN

TAPAC XOMA
3aCTyMHUK

onoswu MNpaeniHHA

Taras KHOMA
DEPUTY CHAIRMAN

July, 15, 2009 - Michat CHYCZEWSKI stopped
fulfilling his duties as First Deputy Chairman

September, 15, 2009 - Przemystaw MAJKA was
appointed Deputy Chairman

October, 19, 2009 - Marcin DEC stopped fulfilling his
duties as Deputy Chairman

December, 08, 2009 - Adam GRZELA was appointed
First Deputy Chairman
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Miciqa, uini Ta cTpaTteria 6aHky /

2007 poui CnocTtepexHa Paga 3aTBepamnna cTpaTerito
MNAT «<KPEOOBAHK» Ha 2008-2012 pp., nigrotoBneHy
daxiBuAMUM GaHKy Ta MOro cTpaTeriyHyM akLioHe-
pom PKO Bank Polski SA 3a yuacTio cTpaTeriyHoro KoHcysb-
TaHTa — KomnaHii «Roland Berger Strategy Consultants»,
AKa BXOAWTb A0 Haibinbll aBTOPUTETHUX KOHCANTUHIOBUX

bipm cBiTY.

Micia 6aHKy

e Hawmsaxnusiwa yiHHicTb KPEOOBAHKYy — KJIEHT;

e KPEOOBAHK 3miuHWTb no3uuilo Ha po3apibHOMY puH-
Ky Y cdepi inoTeyHnx KpemwuTiB, FOTIBKOBUX KpeauTiB
Ta KpeaMTHUX KapTOK, a TakoxX Y chepi iHauBigyanbHUx
paxyHKiB, MPOMoHytoun 6e3neyHi Ta cyyacHi NpPoayKTu,
NPUCTOCOBaHI [0 NOTPeb KNieHTiB;

e KPEJOBAHK po3BrBaTMMe B3aEMVHU 3 YKpPaiHCbKMMM
dbipmamu, nponoHytoun im npodeciiiHe 06cnyroByBaHHs;

e [na nonbcbkux ¢ipM, WO nNPOBagATb AiANbHICTb
B YkpaiHi, KPEJOBAHK cTaHe HalKpalm napTHepoMm
y 6i3Heci;

e KPEOOBAHK 3ab6e3neuntb akuioHepam edeKTUBHe
ynpaBniHHA Kanitaslom Ta CTBOPWUTb YMOBW AA
Kap'€pPHOro pocTy NpauiBHUKIB.

fonoBHUMYK HanpsMamMum pPO3BUTKY OaHKy Yy 2008-
2012 pp., Wo MalTb NPIOPUTETHUN XapakTep, BignoBiaHO
[0 3aTBepaKeHoi cTparerii, €:

1) MOCUNeHHA PUHKOBUX NO3ULIA Ha PO3aPIGHOMY PUHKY;
2) 36anaHCoOBaHWIN PO3BUTOK KOPMOPATUBHOIO Gi3Hecy;
3) oTpuMaHHA cTaTycy 6aHKy neplioro Bubopy Ana nonb-

CbKO-YKpaiHCbKOro 6isHecy;

4) po3lWMnpeHHA Mepexi BigdineHb 6aHKy, akTMBi3aLis 30B-

HiLWHIX Ta NPAMKX KaHanis npogay;

n 2007, the Supervisory Board approved the Strategy

of the Bank for the years 2008-2012, prepared by the

Bank’s officers, PKO Bank Polski SA - the strategic
investor and the strategic consultant — “Roland Berger
Strategy Consultants”, one of the most competent world
consulting companies.

Mission of the Bank

e CLIENT is the greatest value for the Bank;

e KREDOBANK is certain to build up a strong position
on the retail market in the field of mortgage loans, cash
credits and credit cards, as well as in the field of personal
accounts, offering safe and upgraded products best
complying with clients’ needs;

e KREDOBANK is going to develop relationships with
leading Ukrainian companies by offering a highly
professional service to them;

e KREDOBANK s sure to become the best business partner
for Polish companies doing business in Ukraine;

e KREDOBANK is certain to ensure efficient capital
management to its shareholders and create favorable
conditions for its employees’ career growth.

Main directions of the Bank development for the years
2008-2012 making up the priority in accordance with
the approved Strategy, are as follows:

1) strengthening the market positions on the retail market;
2) balanced development of corporate business;
3) getting the status of the first choice bank for Polish-

Ukrainian business;

4) expanding the network of outlets of the Bank, activating
external and direct sales channels;
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5) BAOCKOHaNeHHA TeXHOOTIi AiAnbHOCTI 6aHKy, Hacamne-
pen iHbopmauinHMx Ta y chepi onepadiiHoro obcnyro-
BYBaHHS;

6) BOOCKOHANEHHA MapKeTUHIOBOI CTpaTerii 6aHKy.
BpaxoBytloun CyTTeEBi 3MiHW B ymMOBax AiANlbHOCTI 6aH-

KIBCbKOI cucTemu YKpaiHu, HOBi €KOHOMIYHi TeHAeHUuil

B YKpaiHi Ta cBiTi, 6aHK MnaHye MPOBECTM OHOBJIEHHA

Ta mofmndiKaLito 3aTBepAKeHOT cTpaTeril.

PentuHrn 6aHky

MounHatoun 3 2006 pPoOKy, MiXKHapPOAHWUI KpeauTHUA pei-
TnHr AT «KPEJJOBAHK» BM3Hauae aBTOpuTETHE MiXHa-
pofHe pentuHroBe areHTCTBO «Standard&Poor's» (CLUA).
Ha kiHeub 2009 poKy 6aHK MaB KpeauTHI PeNTUHIK, Npu-
CBOEHI LM areHTCTBOM, Ha pPiBHi:

— [OBrOCTPOKOBUI KPeAUTHUIN PEATUHI KOHTpareHTa 3a Mix-

HapogHolo Wwkanoto — «CCC+», NporHo3 — «HeratmBHWNY;

— KOPOTKOCTPOKOBWUI KPeauUTHWUIA PEeNTUHI KOHTpareHTa

3a Mi>KHapOoZHO10 WKasnoto — «C»;

—  PEWTUHT KOHTpareHTa 3a yKpaiHCbKOIO LWKasoo — «uaB».

Ha kiHeub poOKy piBeHb KpeAWTHOro PEeWTUHrY BaHKy
3a MiKHapogHowo wkanow (CCC+/C) 6yB aHanoriyHUm
CYyBEpPEeHHOMY pPenTMHry YKpaiHu fAK pepxasBu, WO €
MaKCUMasbHO MOXJINBOI OLHKOK KPeanTOCNPOMOMKHOCTI
OKpemMoro 6aHKy uv NignpremMcTBa B YKpaiHi.

3 2008 poky kpeautHun penTtuHr MAT «KPEJOBAHK»
3a HauioOHaNbHOIO LWKAao BM3HAYa€ Hanbinblue penTUHro-
Be areHTCTBO B YKpaiHi — «<Kpegut-penTumHr.

Y rpygHi 2009 poKy areHTCTBO NiATBEpPAMNO AOBro-
cTpokoBuin KpeguTtHun pentuHr KPEOOBAHKy 3a Ha-
LiOHaNbHOK LWKanow Ha piBHi «uaBBB» i3 nporHosom
«CTabinbHun».

5) improving the technologies of Bank performance,
first of all, informational and that of operational
servicing;

6) perfecting the marketing strategy of the Bank.

With regard to considerable changes in the Ukrainian
banking system, new economic trends in Ukraine and
the world, the Bank plans to renew and modify the declared
strategy.

Bank rating

From the year 2006 and on, the international credit rating
of PJSC “KREDOBANK" is being evaluated by «Standard&
Poor's», a reputable international rating agency (USA).
As of the end of 2009, the Bank had the following credit
ratings granted by this agency, at the level:

- long-term counteragent credit rating under the inter-

national scale — «CCC+», forecast — «<Negative»;

- shirt-term counteragent credit rating under the inter-

national scale — «C»;

— counteragent rating under the Ukrainian scale — «uaB».

At the end of the year, the credit rating of the Bank
under the international scale (CCC+/C) was analogous
to the national rating of Ukraine as a state, which is the
best possible grade of credit quality of a certain bank
or enterprise in Ukraine.

From 2008 and on, the credit rating of PJSC*"KREDOBANK"
under the national scale is being evaluated by “Credit-
rating” - the largest rating agency in Ukraine.

In  December 2009, the Agency confirmed
a long-term credit rating of KREDOBANK under the
national scale at the level of «uaBBB» with a forecast
“Stable”.



Micis, uini Ta ctparteria 6aHky / Mission, objectives and strategy of the Bank

Otpumannn KPEJOBAHKOM penTuHr 3a HauioHanbHO
wkanoto («uaBBB») BignoBigae iHBeCTULiNHOMY piBHIO,
a OTXe, 3ab6e3neyye AOTPUMAHHA BUMOT 3aKOHOAABUYMX aK-
TiB YKpaiHU Wo[o po3MillleHHA KOLWTIB CTPaxoBUX pesep-
BiB CTPaXOBUMMN KOMMAHIAMYM Ta aKTUBIB MeHCINHNX GOH-
AiB nuwe y 6aHKIBCbKUX YCTaHOBAX, KPeAUTHUI PENTUHT
AKNX BiANOBIAAa€ iHBECTULINHOMY PiBHIO 3@ HaLiOHaNIbHOO
LIKasolo.

Ayoutopn 6aHKy

MAT «KPEJOBAHK» ogHuM i3 nepwmx cepep yKpaiHCbKMX
6aHKiB MOYaB PErynApHO MPOXOAUTN MiXKHAPOLHWIA ayauT
we y 90-x pp. MUHYJI0ro CTONITTA, WO 3acBigYvye BigKpUTICTb
Ta NPO30PiCTb NOro AiANbHOCTI Ta € BifobparkeHHsM NoniTn-
KW aKkLioHepiB 6aHKy.

Ha gaHun yac ayguT 3a MiXKHapoAHUMW CTaHZapTamu
6aHKy NpoOBOAUTb aBTOPUTETHA ayAMTOPCbKa KOMMaHIA
3i cBiTOBMM BU3HaHHAM «PricewaterhouseCoopers».

MepeBipky o¢iHaHcoBoi 3BiTHOCTI MAT «KPEOOBAHK»
33 YKPaiHCbKUM CTaHZapTamu MNpoBOAUTb ayAUTOPCbKa
komnaHis «MK® AyauTt-GiHaHcu.

OcCHOBHI HanpsaMK
OiANbHOCTI 6aHKy

MNMAT «KPEJOBAHK» 3giicHI0E CBOW [HiANbHICTb AK YHI-
BepCanibHUI KOMepUiliHWIA 6aHK, BigMoBiAHO A0 niueH-
3ii HauioHanbHoro 6aHky YkpaiHu N°43 Big 25.01.2010 p.
Ta nMcbMoBoro fo3sony HauioHanbHoro 6aHKy YkpaiHu
N43-4 gig 25.01.2010 p. i3 fogaTKOM A0 HbOro.

The rating received under the national scale (<uaBBB»)
corresponds to the investment level, that is ensures
following the requirements of the legislative acts
of Ukraine as for placing the assets of insurance reserves
by insurance companies, as well as assets of pension funds
only in those banking establishments, of which the credit
crating equals the investment level under the national
scale.

Bank auditors

PJSC “KREDOBANK” was one of the first Ukrainian banks
which started to undergo the international audit early
in the 1990-s of the last century, which serves as a proof
of openness and transparency of its activity and reflects
the policy of the Bank shareholders.

For the time being, audit under the international
standards is conducted by «PricewaterhouseCoopers»,
a reputable world-renowned audit company.

Audit of financial report of PJSC’"KREDOBANK" under
the Ukrainian standards is conducted by“PKF Audit-finances”
audit company.

Main directions
of the Bank performance

PJSC “KREDOBANK” carries out its performance as the
universal commercial bank in accordance with the license
of the National Bank of Ukraine N°43 dated 25.01.2010
and the written permission of the National Bank of Ukraine
N243-4 dated 25.01.2010 with appendix to it.
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Ha nipcTaBi niueHsii 6aHK 34iMcHIOE Taki 6aHKIBCbKi onepallii:

1)
2)

9)

NPUAMaHHA BKNaAiB Big OPUANYHKX Ta $i3NUHMX OCio;
BiQKPUTTA Ta BeAEHHA MNOTOYHUX PaxYHKIB KieHTIB
i 6aHKiB-KOPECMNOHAEHTIB;

PO3MiLLleHHA 3a5y4YeHNX KOLUTIB Bif CBOrO iMeHi, Ha Bnac-
HMX YMOBaX Ta Ha BJIaCHUI PU3UK;

HaflaHHA rapaHTin i NopyyHWUUTB, AKi nepepbayaoTb
X BUKOHaHHA y rpoLuoBii popmi;

npvabaHHA NpaBa BMMOIM Ha BMKOHaHHA 3060B'A3aHb
y rpoLuoBin ¢opmi 3a ToBapu Un NOCAYru;

Ni3WHT;

nocnyru 3 BignoBiganbHOro 36epiraHHA Ta HagaHHSA
B opeHzy cerdiB ana 36epiraHHs LiHHOCTEN;

BVNYCK, KyMiB/io, NPOAaXK i 06C/yroByBaHHA YeKiB, BEK-
cenis Ta iHWNX NAATIKHUX IHCTPYMEHTIB;

BUMYCK GaHKIBCbKMX NAATRKHMX KapTOK i 3AiNCHEHHA
onepawi 3 BAKOPUCTaHHAM LNX KapToK;

10) HafaHHA KOHCynbTauiiHMX Ta iHGopMmauinHMX nocnyr

wono 6aHKiBCbKUX onepaLii.

Ha nigcTaBi nucbmMoBOro go3sony Ta AoAaTKy A0 HbOro 6aHK
3[INCHIOE TaKi onepadii:

1)

N Oy
NN SN

oo

onepauii 3 BaJIlOTHUMU LiHHOCTAMM (y TOMY 4mncsi one-
pauii 3 6aHKIBCbKMMY MeTaniaMn Ha BantloTHOMY PUHKY
YKpainu);

€MICilo BNaCHMX LiiHHUX Nanepis;

opraHisauito KyniBni Ta npogdaxy LiHHMX nanepis 3a go-
PYYEHHAM KI€HTIB;

ornepauil Ha PWHKY UiHHMX nanepis Big CBOro iMeHi
(BKNIOYAOYUM aHAEPPANTHHT);

iHBecTMUii y cTaTyTHI dOHAM Ta aKUil IHLLKX OPUAVYHIX OCI6;
nepeBe3eHHA BaIlOTHUX LLiHHOCTEN Ta iHKacaLito KOLWTiB;
onepaLii 3a JopyYeHHAM KIiEHTIB abo Big cBOro imeHi;
JoBipye ynpasfiHHA KOWTaMu Ta WiHHMMW nanepamm
3a JOroBOpamu 3 LPUANYHMMMK Ta Gi3UYHMMK 0COBamu;
Leno3nTapHy AisnbHicTb 36epiraya LWiHHUX Nanepis.

On the basis of the license the Bank conducts banking
transactions such as:

1)
2)

9)

deposits from legal entities and individuals;

opening and maintaining current accounts of clients
and correspondent banks;

placement of the mobilized funds on the own behalf,
own conditions and own risk;

providing guarantees and warranties, which stipulate
their fulfillment in the monetary form;

acquiring the claim for the fulfillment of obligations in the
monetary form for the goods supplied or services offered;
leasing;

services on custodian keeping and
for keeping values;

issuance, purchase and sale of cheques, promissory
notes and other payable instruments;

issuance of banking payment cards and conducting
transactions with the usage of these cards;

renting safes

10) provision of consulting and informational services

for banking transactions.

On the basis of the written permission and appendix to it
the Bank conducts transactions as follows:

currency valuables operations (including operations
with banking metals on the currency market of Ukraine);
own securities issuance;

purchase and sale of securities on behalf of the clients;
maintaining operations of securities markets on the own
behalf (including underwriting);

making investments into the statutory funds and shares
of other legal entities;

currency values transportation and cash collections;
operations on behalf of the clients or of the Bank;
means and securities trust management under the
agreements with the corporate and individual clients;
depository activity of the securities custodian.
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23 notoro 2009 p. -y m. JlbBis Bigbynmca nosayeprosi
3aranbHi 36opu akuioHepiB MAT «KPEOOBAHK», Ha AKnx
6Yyno yxBaneHo pilleHHA Woao 36inblueHHA CTaTyTHOro
Kanitany 6aHky Ha 1 024 100 000,00 rpuBeHb i oronolLue-
HO 19-Ty eMicilo aKLill GaHKy.

23 bepezHsa 2009 p. - NAT «<KPEAOBAHK» nouas ekcnny-
aTaLilo BNacHOro MpoLeciHroBoro LEeHTpy Ana obpob-
Kn onepauiii 3 6aHKIBCbKAMU MAATIXKHUMK KapTKaMu.
MAT «KPEAOBAHK» cTaB nepumnm 6aHKom 3axigHoi Ykpai-
HK, B AKOMY 3arpaLiloBaB BAAaCHMI NPOLECIHIOBUI LIEHTP.

04 yepsHa 2009 p.-HBY 3apeecTpyBas 36inblueHHA CTa-
TyTHOropoHay MAT«KPEJOBAHK»001550969469,16rpH.
Yactka PKO Bank Polski SA, ctpaTeriyHoro akuioHepa
MNAT «<KPEOOBAHK», cknana 99,5 %.

03 nunHa 2009 p. - NAT «KPEJOBAHK» poctpokoBso
BVIKYNMB BifJCOTKOBI iMeHHi obnirauii cepii «B» B cymi
50,75 mnH. rpH. Takum ynHom, MAT «KPEJOBAHK» Buac-
HO Ta B MOBHOMY 06cA3i BUKOHAB CBOi 3000B'A3aHHSA
OO0 AOCTPOKOBOrO BUKYMY obnirauii, Aki 6ynn Bn3Ha-
YeHi NPOCNeKTOM eMicil, BUNIaTMBLLM iHBECTOPam HOMI-
HaJibHY BapTiCTb O6niralili, a TakKoX BifCOTKOBUI JOXif
3a OCTaHHiI BifCOTKOBUI nepios.

07 cepnHa 2009 p. - 3rigHo 3 pesynbTaTamm LLOKBap-
TaJIbHOTO JOCHIKEHHA YKpalHCbKMX GaHKiB 3a Hagin-
HICTIO AEenO3UTHUX BHECKIB, WO MNPOBOAWAO BUAAHHA
«EkoHoMiuHa npaega», KPEJOBAHK ysinwos y nepuy
LecATKY HafiiHMX 6aHKiB, NociBLWKY 7 MicLie i3 cyMapHUM
PENTUHIOM «CTaBiNbHUN».

10 nucrtonapga 2009 p. - KPEOOBAHK 3giicHuB go-
cTpokoBe nosepHeHHA PKO Bank Polski SA ocTaHHix

February, 23, 2009 - an extraordinary general meeting
of shareholders of PJSC“KREDOBANK” took place in Lviv.
The participants agreed toincrease theauthorized capital
of the Bank by UAH 1 024 100 000,00 and announced
the 19" emission of the Bank shares.

March, 23, 2009 - PJSC “KREDOBANK” started to exploit
its own processing center in order to manage operations
with banking payment cards. PJSC"KREDOBANK"became
the first bank in Western Ukraine with its own processing
center.

June, 4, 2009 - the National Bank of Ukraine registered the
increaseintheauthorized capital of PJSC*"KREDOBANK"up
to UAH 1550 969 469,16.The share of PKO Bank Polski SA,
the strategic shareholder of PJSC “KREDOBANK?
amounted to 99,5 %.

July, 3, 2009 - PJSC “KREDOBANK” bought in advance
interest registered bonds of series“B” for the total value
of UAH 50,75 ml. Thus, PJSC “KREDOBANK" discharged
its obligations of pre-term redemption of bonds
timely and fully which were declared issue prospectus.
The Bank paid the investors the nominal bond cost,
as well as interest income for the final interest
period.

August, 7, 2009 - according to the results of quarterly
research in deposits reliability of Ukrainian banks, carried
out by “Economichna Pravda’, KREDOBANK joined the
top ten of reliable banks, occupying the 7™ position
with the total rating “Stable”.

November, 10, 2009 - KREDOBANK completed a pre-
term repayment to PKO Bank Polski SA of the final



Hansaxxnusiwi nogii y 2009 poui /

10 MSIH. fON. 3 KpeAUTHOI NiHiT y 90 MAH. fon., Aka byna
BiAKpuTa y nucronagi 2008 poky TepMiHOM Ha 3 POKM.

20 nuctonapa 2009 p. - KPEAOBAHK otpumae go3Bin
BiA Komicii HBY 3 nutaHb HarnAgy i perynioBaHHA fianb-
HOCTi 6aHKiB Ha BpaxyBaHHA CcybopauHoBaHoOro 6opry
B cymi 20 maH. gon. CLUA po kanitany 6aHKy. KowTu Ha
yMoBax cybopanHoBaHoro 6opry B cymi 20 MnH. gon.
CLUA 6ynu 3anyyeHi KPEQOBAHKom cTpokom Ha 8 pokiB
Bifl IOro cTpaTeriyHoro akLioHepa — HalbiNbLIOro NoJb-
cbkoro 6aHky PKO Bank Polski SA.

26 nncrtonapa 2009 p. - akuioHepu KPEAOBAHKy yxea-
NN pilleHHA Npo 3aTBepakeHHA CraTyTy MAT «KPE[O-
BAHK». BignoBigHO 4O YNHHOrO 3aKOHOAABCTBA YKpaiHM
Tan.1.2 CratyTy, nybniyHe akuioHepHe ToBapncTBO «KPE-
NOBAHK» € npaBOHACTYMHMKOM BCiX NMpaB Ta 060B'sA3KiB
BiIKpMTOro akuioHepHoro ToBapucTea «<KPEJOBAHK>».

[pynerb 2009 p. - koHKypcHa Komicis no Bigbopy GaHkis
npw MNeHcinHomy doHAI YKpaiHm yxBanuna pilieHHA npo-
DOBXMUTN CTpOK Jii gorosopy 3 KPEAOBAHKom Ak ynos-
HoBaeHVM 6aHKOM 3 NpaBa HagaHHA NOCAYr No BUNNaTi
neHcin Ta rpowwosoi gonomoru Ao 01 ciuHa 2011 poky.

18 rpyana 2009 p. -y m. Jlbsis Bigbynucsa no3aueprosi
3arasnbHi 36o0pu akuioHepis MNMAT «<KPELOBAHK», Ha aKnx
NPUAHATO PilleHHA NPO 36iMblUEHHA PO3MIpPY CTAaTyTHO-
ro Kanitany ToBapuCTBa Ta PO3MiLLEHHA aKuill 4oJaTKo-
BOI (20-0i) emicii Ha cymy 368 MAIH. rpH.

28 rpynHa 2009 p. - peituHrose areHTcTBO «Kpeaunt-
PelTuHr» nigTBEPAMNO [OBrOCTPOKOBUN KPEe[UTHUN
pentuHr KPEOOBAHKy 3a HauioHanbHOW LWKanow Ha
piBHi «uaBBB». MporHo3 penTuHry — «CrabinbHMUin».

USD 10 ml. out of USD 90 ml., the credit line opened
in November 2008 for a 3-year period.

November, 20, 2009 - KREDOBANK got a permission
from the Commission of the National Bank of Ukraine
for control and regulation of banking performance
to take stock of the subordinated debt for the total
value of USD 20 ml. to the Bank capital. The money was
got for an 8-year period from its strategic shareholder,
the largest Polish bank — PKO Bank Polski SA.

November, 26, 2009 - the shareholders of the Bank
agreed to ratify the Statute of the Public Joint Stock
Company “KREDOBANK". In compliance with the current
legislation of Ukraine and paragraph 1.2 of the Statute
the Public Joint Stock Company “KREDOBANK” is the
legal successor of Joint Stock Company “KREDOBANK".

December 2009 - the Competition Commission
for selection of banks at the Pension Fund of Ukraine
agreedto prolongtheterm of the treaty with KREDOBANK
as a plenipotentiary bank to provide services in pension
payment and financial aid up to January, 1,2011.

December, 18, 2009 - an extraordinary general meeting
of shareholders of PJSC “KREDOBANK” took place
in Lviv. The participants agreed to increase the
authorized capital of the stock company and introduce
shares of an additional (20™) issuance for the total value
of UAH 368 ml.

December, 28, 2009 - “Credit Rating” rating agency
confirmed a long-term credit rating of KREDOBANK
under the national scale and granted «uaBBB» grade.
Rating forecast is “Stable”.
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OcHoBHI (hiHaHcoBi pe3ynbTaTtn y 2009 poui / Basic financial results in 2009

I BASIC FINANCIAL RESULTS OF THE BANK PERFORMANCE IN 2009

Temnu 3pocTaHHsa /

. . . .

Ne  HaiimeHyBaHHs ctatTi / Name of item 2009 2008 Growth rate

AKTuBN / Assets

1 [powosi KOLUTW Ta iX eKBiBaneHT / 1063133 535 627 198 %
Funds and their equivalents

2 KowTu B iHLWINX 6aHKax / o
Funds with other banks 21329 158996 13%

3 Kpegutn Ta gaﬁopl)rosaHme KNi€HTiB / 3 625 846 4476 429 81 %
Loans and clients’ debts

4 | UinHi nanepu y noptdeni 6aHky / o
Securities in the Bank portfolio 71304 115507 62%

5 OcCHOBHi 3§c06|/| Ta HemarepianbHi 587622 571651 103 %
aktuem / Fixed and intangible assets

6 IHWi akTnBK / Other assets 105920 102 808 103 %

7 Ycboro aktusiB / Total assets 5475154 5961018 92 %

3060B’Aa3aHHA / Liabilities

8 KowTtun 6aHKiB / Liabilities due to banks 920 884 1773339 52%

9 KowTun knieHTiB / Liabilities due to clients 3605 849 3514400 103 %

10 | CyboppaunHoBaHuin 6opr / o
Subordinated debt 159842 293773 >4%

11 | IHwi 30608B'Aa3aHHA / Other liabilities 197 371 284 896 69 %

12 | Ycboro 30608's3aHb / Total liabilities 4 883 946 5866 408 83 %

BnacHuin kKanitan / Equity

13 | CratyTHui Kanitan / Authorized capital 1551008 526 908 294 %

14| Heposnopinenuit npuytok / -1150197 -622313 185 %
Retained profit

15 | Pe3epBHi Ta iHWi doHAM 6aHKy / 190 397 190015 100 %

Reserve and other Bank funds
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Ycboro BnacHoro Kanitany / Equity total

591208

94610

625 %

17

Ycboro nacusis / Total liabilities

5475154

5961018

92 %

Temnu 3pocTaHHa /

. o . .

N¢  HaitmeHyBaHHA ctatTi / Name of item 2009 2008 Growth rates

1.1 | MpoueHTHMI pgoxig / Interest income 827171 678011 122 %

1.2 | MpoueHTHI BUTpaTn / Interest expenses -482 058 -417 075 116 %

1 qchmm MPOLeHTHNIA goxig / 345113 260 936 132%
Net interest income

2.1 | Kowiciinni poxia / 139459 110 471 126 %
Fees and commissions earned

2.2 | KoMmicinHi BMTpaTM./ . 11274 110110 112%
Fees and commissions paid

2 Ynctun KOMICII/IHI/II/I.A(?XIA/ 128185 100 361 128 %
Net fees and commissions earned

3 Yuctunn TOPFOBGJ'IbHVII/I noxin / 12743 21 640 599
Net trade income

4 IHWWN onepa.uwn.-wm noxin / 2106 4010 539
Other operating income
OnepauinHun goxig / Operating income 488 147 386 947 126 %
AAMIHICTPaTMBHI Ta iHWI onepauinHi
BuTpaTn / Administrative -346 508 -352 166 98 %
and other operating expenses

7| MpubyTok sin onepauiit / 141 639 34781 407 %
Operating profit

8 YucTi BuTpaTh Ha ¢0p.lVI.)/Ba.HHﬂ pe3epsiB/ 669717 687 851 97 9%
Net expense for provisioning

9 |-|pVI'6yTOK Jo onogaTKyBaHHﬂ/ 528078 653 070 81%
Profit before taxation

10 BMTpaTm Ha NoJaToK Ha NpubyTOK / 29 30757 0%
Profit tax expenses

11 | Ynuctuin npmbyTok / Net profit -528 049 -622 313 85 %
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XAPAKTEPUCTUKA AKTUBIB, NMACUBIB, JOXOMIB,
BUTPAT | ®IHAHCOBOI'O PE3VIIbTATY

§ ANALYSIS OF ASSETS, LIABILITIES AND FINANCIAL RESULT

AHani3 akTuBiB

3a nipcymkamm 2009 poky y CTpyKTYpi akTuBiB 6aHKy Binoy-
NNCA HACTYMHI 3MiHN:

o6cAr rpoLwoByMX KOLWTIB Ta X €KBiBaneHTiB 3pic Ha 98 % -
3535627 tuc.rpH. go 1 063 133 TuC. rpH.;

06CAr KOWTiB, PO3MILLEHUX B iHWMX GaHKaX, 3HU3MBCA
Ha 87 % — 3i 158 996 Tnc. rpH. 8o 21 329 Tuc. rpH.;

32 paxyHOK [JIaHOBOrO  MOralleHHA  KMiEHTamm
paHille BUJAHWX KpeawTiB, KpeauTHU noptdenb
(HeTTO) 3HM3MBCA Ha 19 % — 3 4 476 429 TnC. TpH.
0o 3 625 846 Tnc. rpH.;

obcar noptdensa UiHHMX nanepiB 6aHKy 3HM3MBCA
Ha 38 % —3i 115 507 Tnc. rpH. go 71 304 TUC. rpH.;

3 OrNAQY Ha 3HVXKEHHA BENNYNHY KpeauTHoro noptde-
nf, YyncTi akTMBM 6aHKy 3a 2009 pik TeXX CKOpOTUIUCA
Ha 8 % - ctaHoM Ha 01.01.2010 p. YNCTi aKTUBW CKNanun
5475 154 Tnc. rpH.

Assets analysis

By the results of 2009, the assets structure of the Bank
underwent the following changes:

the volume of cash and their equivalents went up
by 98 % - from UAH 535 627 thous. up
to UAH 1 063 133 thous.;

the volume of funds with other banks went down by
87 % - from UAH 158 996 thous. down
to UAH 21 329 thous.;

due to the fact that the clients called in credits, credit
portfolio of the Bank (net) went down by 19 % - from
UAH 4 476 429 thous. down to UAH 3 625 846 thous.;
the volume of securities portfolio went down by 38 % -
from UAH 115 507 thous. down to UAH 71 304 thous.;
because of the decrease in the volume of credit portfolio
net assets of the Bank went down too — by 8 % in 2009. As
of 01.01.10 net assets amounted to UAH 5 475 154 thous.

1 lpoluoBi KowTu Ta ix ekBiBaneHTn / Cash and their equivalents 1063 133 19 %
2 KowTu B iHWKX 6aHKax / Funds with other banks 21329 0,4 %
3 Kpeautu Ta 3a6oproBaHicTb KnieHTiB / Loans and clients’ debts 3625 846 66,2 %
4 | Uinni nanepw B noptdeni 6aHKy / Securities in the Bank portfolio 71304 1,3%
* | pctom s e et
6 IHWi akTBK / Other assets 105920 1,9 %
7 Ycboro aktusiB / Total assets 5475 154 100,0 %
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AHani3 3060B’A3aHb

PecypcHa 6a3a 6aHKy Yy KiHUi 2009 poKy Ha 65,9 % ckna-
fJanacsl 3 KOWTiB KieHTiB. O6CAr KNMIEHTCbKNX KOLWTIB MpPo-
TArom 2009 poky 3pic Ha 3 % i Ha KiHeLb POKy CTaHOBUB
3 605 849 Tuc. rpH. MNpotarom 2009 poky KPEAOBAHK 3a-
6e3neyyBaB HeraliHe MOBEPHEHHA AEMNO3UTIB Ta NPOBefEeH-
HA NIaTeXiB KNIEHTIB Y PEXUMI «AeHb Y fieHb», WO 6Yno Ha-
JNIEXKHUM YMHOM OLlIHEHO KNiEHTaMM.

3aranom, 30608'A3aHHA 6aHKy 3MeHwwAncb Ha 17 %
i ctaHom Ha 01.01.2010 p. ctaHoBWAK 4 883 946 TUC. IPH.

MpoTtsarom 2009 poky cTpaTeriyHUin akuioHep 6aHKy
PKO Bank Polski SA 36inbwuBe ctatyTHUin Kanitan KPEOO-
BAHKy Ha 1 024 100 Tuc. rpH. HanpukiHui 2009 poky 6aHk
[OOATKOBO 3alyyMB KOLWTM Ha ymMoBax CybopAMHOBaHOroO
6opry B cymi 20 mnH. gon. CLUA.

Analysis of liabilities

At the end of 2009, 65,9 % of reserve base of the Bank was
made up by the clients’ funds. During the reporting year,
the volume of liabilities due to clients rose by 3 % and
at the end of the year, it was UAH 3 605 849 thous. In 2009,
KREDOBANK ensured immediate withdrawal of deposits
and management of clients’ payments on the “today-for-
today” basis, which got duly acknowledged by clients.

In general, liabilities of the Bank decreased by 17 % and
as 0of 01.01.2010 amounted to UAH 4 883 946 thous.

During 2009, the strategic shareholder of the Bank,
PKO Bank Polski SA, increased the authorized capital
of KREDOBANK by UAH 1 024 100 thous. At the end
of 2009, the Bank attracted additional funds on condition
of subordinated debt for the total value of USD 20 ml.

1 KowTwn 6aHkiB / Liabilities due to banks 920 884 16,8 %
2 KowTu KnienTiB / Liabilities due to clients 3605 849 65,9 %
3 | CybopanHoBaHuii 6opr / Subordinated debt 159 842 29%
4 IHWi 3060B's3aHHA / Other liabilities 197 371 3,6 %
5 BnacHwui kanitan / Equity 591 208 10,8 %
6 Bcboro nacmsis / Total liabilities 5475154 100,0 %

AHani3 goxopnis, BuUTpar
| piHAHCOBOro pe3ynsraty

Y 2009 pouj, y nopiBHAHHI 3 2008 pokoM, NpnbyToK HaHKy
Bifl onepadin 3pic Ha 307 %. Take 3pocTaHHA NPUOYTKOBOCTI

Analysis of income, losses
and financial result

As compared to 2008, in 2009 operating income of the Bank
increased by 307 %. Such a considerable income growth
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6yno 3abe3neuyeHo AK 3a PaxyHOK MiABULLEHHA onepawii-
HUX JOXOAiB 6aHKY Ha 26 %, TaK i 3@ paxyHOK BXWTVX 3aX0fiB
LLOA0 06MEXEHHS afgMiHICTPaTUBHO-YNPaBRiHCbKKX BUTPaT,
AKi 3a nigcymkamu 2009 poKy 6ynu HUXUYMMKM 33 BUTPaTK Mo-
nepefHboro poky Ha 2 %.

BuTtpaTty 6aHKy Ha dopMyBaHHA pe3epBiB Ha NOKPUTTA
puV3uKiB Ta BTpaAT CcTaHOBUAM 669 717 Tuc. rpH. Take ¢pop-
MyBaHHA Mano Ha MeTi afleKBaTHO Bifo6PasnTL 3HVKEHHSA
KpeanToCNPOMOMHOCTI Ta NNAaTiXHOI ANCLUUMNAIHN YKPATHCb-
KMX MO3MYanbHUKIB Mig BMIMBOM KPU30BUX ABULL, B €KOHO-
Mili Ta geBanbBaLii HaLioHaNbHOI BaNlOTU.

Micna podopmyBaHHA pe3epBiB Nif akTUBHI onepaLii,
3a nigcymkamy 2009 poky, ¢iHAaHCOBMI pe3ynbTaT GaHKy
CTaHOBUTb — 528 049 Tnc. rpH.

BHacnigok peanisauii nporpamu Kanitanisauii, 3HayeHHA
HOpMaTMBY afleKBaTHOCTI perynatueHoro Kanitany KPEJO-
BbAHKy Ha KiHeub 2009 poky ctaHoBuUTb 17,0 %, WO CyTTE-
BO MepeBuwye BcTaHoBneHe HBY miHimanbHe 3HaueHHA
(10,0 %).

YucTa npoueHTHa mapxa y 2009 poui ctaHoBmna 5,9 %
(y 2008 p. 5,2 %). CIPE[ y 2009 poui ctaHoBuB 4,8%
(y 2008 p. 6, 0 %). Moka3Huk C/1 3a 2009 pik ctaHoBUB 70,1 %
(y 2008 p. 89,6 %).

PEUTUHIOBI NO3WLJi
I BANK RATING

Ina 6aHkiBcbKOi cuctemn YkpaiHu 2009 pik cTaB nepesip-
KO Ha CTilKiCTb. Y 6araTbox yKpaiHCbKMx 6aHKax (y Tomy
yncni TMX, AKi BXOZUAW 0o rpynu «Hanbinbwux») 6yna see-
JeHa TuMMmuyacoBa apaMmiHicTpauisa HauioHanbHoro 6aHKy
Ykpainn. Ona 6nu3bko pecaTka yKpaiHCbKux 6aHkis 2009
pik CTaB OCTaHHIM POKOM GaKTMYHOrO iCHYBaHHA, OCKifb-

became possible due to the increase in operating income
by 26 %, as well as due to the measures taken to limit
administrative costs, which according to the results of 2009
were 2 % lower than in the previous year.

The Bank expenses on reserve formation to compensate
risks and losses made up UAH 669 717 thous. Such
a procedure meant to reflect the decrease in credit quality
and payment discipline of Ukrainian borrowers under
the influence of crisis phenomena in economy and
devaluation of the national currency.

According to the results of 2009, after the additional
reserve formation for active operations, financial result
of the Bank amounts to UAH 528 049 thous.

As an outcome of capitalization program implemen-
tation, by the end of 2009, the value of the allowance for
regulative capital adequacy of KREDOBANK was 17,0%,
which is much higher than the minimal value fixed by the
National Bank of Ukraine (10,0%).

In 2009, net interest margin was 5,9 % (as compared
to 5,2 % in 2008). In 2009, spread was 4,8 % (as compared
t0 6,0 % in 2008). In 2009, C/I ratio was 70,1 % (as compared
to0 89,6 % in 2008).

For banking system of Ukraine the year 2009 appeared
to be a test of stability. In a lot of Ukrainian banks (including
those entering the category of “largest”) they appointed
a temporary administration of the National Bank of Ukraine.
For about 10 Ukrainian banks the year 2009 became final
in terms of factual performance, as their banking licenses
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Ku 6yno BiiKnuKaHo ixHi 6aHKIBCbKi NiLeH3ii Ta po3noyaTo
npoueaypy nikeigauii. Jlnwe gekinbka npobneMHux 6aHKiB
3HaNWAM BUXIA i3 KPU3O0BOI CUTYyaLii, 30KpeMa TpW 3 HUX
— pekanitanizoBaHi Ypagom, nicaia 4oro 4acTka AepKasu
B iX KaniTani cknana Big 81 % g0 99,9 %.

OCHOBHUMWN BUKNUKaMK Ans  GaHKIBCbKOI cuCTeMU

YkpaiHu y 2009 poui 6ynu:

— MOripleHHA CTaHy CBITOBOI Ta YKPAiHCbKOI eKOHOMIKM,
L0 CAPUYMHWIIO CNaj JiNoBOI aKTMBHOCTI Ta 3MEHLUEHHA
nonuTy Ha 6aHKIBCbKi MpoayKTy;

— CyTTEBe OOMEXEHHA [OCTyny BIiTUM3HAHUX OaHKiB
[0 3aKOPAOHHOro QiHaHCYyBaHHA, WO 3arocTploBano
TXHI0 NOTPeby y NiKBIAHOCTI;

- peuecia y HauioHanbHin eKkoHomili (peanbHun BB,
3a nigcymkamy 2009 pokKy, ckopotmBca Ha 15 %), wo
3yMOBWJIO 3POCTaHHA KifIbKOCTi HemniatoCnpoOMOKHMX
Mo3nYaNbHUKIB Ta 3HaYHE MOTiPLUEHHA AKOCTI Po6oumX
aKTUBIB GaHKiB;

- BuMyweHe ¢OpMyBaHHA 3HauYHMX 06CAriB pe3epsiB
nig akTMBHI onepauii npu3Beno fo 36WUTKOBOCTI GaH-
KiBCbKOI cncTtemm YKpaiHw, 3a nigcymkamm 2009 poky.

Y Taknx CKNagHNX ymoBax y 6aHKIBCbKOMY CEKTOPI UiTKO
BMOKpeMMaca rpyna 6aHKiB, Lo NPOAeMOHCTPYBana CyTTe-
BO BULLY CTIMKIiCTb 10 HECMPUATIIMBUX 30BHILLIHIX OOCTaBUH
Ta 3abe3neuunna ana CBOIX KMi€HTIB 6e3nepewKkoaHnin go-
CTYynN 0 CBOIX KOLITIB, — Lie 6aHKM 3i CTpaTeriyHum iHo3eMHUM
Kanitanom. XopgHwuii i3 Takmx 6aHKiB He GyB NiKBiZOBaHWIA,
i B XXOAHOMY 3 HUX He 6Gyna BBeAeHa TMMYacoBa aAMiHiCT-
pauia HBY. 3anopykoto cTilkocTi 6aHKiB 3i cTpaTeriyHnm
iHO3eMHMM KaniTanom cTana roTOBHICTb iX BfIAaCHMKIB 36ib-
LIyBaTX Kanitas, KOMMEHCYIoUM MOro 3HWKEHHA BHACNiQOK
bopmyBaHHA JoAATKOBYMX pe3epBiB. [lo 3a3HaueHnx H6aHKiB
HanexuTb i MAT «KPEJJOBAHK».

got recalled and the liquidation process started. Only
several problem banks found a way out of the crisis
situation. Three of them got recapitalized by
the Government, the state share of which amounted
to 81 % - 99,9 %.

Major challenges for Ukrainian banking system in 2009
were as follows:

— deterioration in world and Ukrainian economies, which
caused recession of business activity and decrease
in demand for banking products;

- a considerable limitation of national banks access
to overseas financing, which only sharpened their need
for liquidity;

- recession in the national economy (by the results
of 2009, real GDP went down by 15 %), which raised
the number of insolvent borrowers, as well as conside-
rable worsening of working assets quality of banks;

- inthe long run in 2009, a forced formation of expanded
reserve volumes for active operations caused
unprofitability of Ukrainian banking system.

Under such uneasy circumstances in the banking sector,
a group of certain banks was able to demonstrate a much
higher resistance to unfavorable external conditions and
provided their clients with a free access to their own funds.
These are the banks with strategic foreign capital. No bank
of this kind was liquidated, in neither of them a temporary
administration of the NBU was appointed. The guarantee
for strategic foreign capital banks’ reliability lies in their
owners’ willingness to increase capital by compensating
for its decrease due to additional reserve formation.
PJSC “"KREDOBANK” is member of the mentioned group
of banks.
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Y 2009 poui KPEOOBAHK Ta 1noro ctparteriyHuim akuio-
Hep — Hanbinbwuin Nonbcbknin 6aHk PKO Bank Polski SA —
BXXMBaNM BCiX HEOOXiAHMX 3aXOAiB ANA YTPUMAHHA CBOIX
KOHKYPEHTHUX MO3WLiA Ta MOCUNIEHHA AOBipU A0 6GaHKy
3 BOKy KIIi€EHTIB Ta BKMagHWKiB. 30Kpema, y nepLuii nono-
BMHI 2009 poKy akuioHep 36inblIMB CTaTyTHUIA Kanitan
KPEOOBAHKy Ha noHag 1 mnapg. 24 MAH. PH., WO € 8-m
3HaYeHHAM 3a NPUPOCTOM CTaTyTHOrO Kanitany cepep ycix
KoMepLiiHux 6aHKiB YKpaiHu. BHacnigok Takoro 3HauyHo-
ro 36inbweHHsA Kanitany, KPEQOBAHK nigHaBcA 3 31-ro Ha
19-Te micue y 6aHKiBCbKili CCTEMi 3@ BEIMUMHOIO CTATYyTHO-
ro Kanitany.

3a nigcymkamn 2009 poky, AT «KPEOOBAHK», sk
i y nonepepHi poku, BXOAUTb A0 YMCIIA «BEIMKUX GaHKiB»
3a Knacuoikauiero HauioHanbHoro 6aHky YKpaiHu, 3aiimato-
un 14-te micue y cBOIin rpyni.

In 2009, KREDOBANK and its strategic shareholder -
the largest Polish bank PKO Bank Polski SA — took all
the necessary measures to maintain their competitive-
ness, as well as strengthen trust on the part of clients
and depositors. Particularly, in the first part of 2009,
the shareholder increased the authorized capital
of KREDOBANK by over UAH 1 bl. 24 ml. which equaled
the 8" value by authorized capital growth among all
commercial banks of Ukraine. As a result of such capital
growth, KREDOBANK moved up from the 31 to 19t
position in banking sector by to the authorized capital
volume.

By the results of 2009, PJSC “KREDOBANK" just like
the previous years enters the category of “large banks”
under the classification of the National Bank of Ukraine,
occupying the 14t position in the correspondent group.

Moka3Huku / Indexes

PuHKoBi no3uuii 3a cranom Ha 01.01.2010 p. /
Market positions of the Bank as of 01.01.2010

PunkoBa yacTka 6aHky / Micue 6anky /
Bank share in the sector Position of the Bank
YncTi aktmen / Net assets 0,63 % 33
Croits 10 corporate dhents 069% 27
Crits 1o mvdunl chents. 062% 29
Kowtn topmanunmnx oci6 / Funds of corporate clients 0,72 % 32
KowTu ¢isnuHmx oci6 / Funds of individual clients 1,23 % 21
CratyTHui Kanitan / Authorized capital 1,30 % 19
Emicia nnaTixkHux kapTok / Payment cards issues 0,80 % 15

Po3paxoBaHo Ha ocHOBI faHux HauioHanbHoro 6aHky Ykpainu /

Calculated on the basis of date presented by the National Bank of Ukraine
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3aBaAakn signosiganbHin nonituuyi KPEAOBAHKY wopo
BMKOHAHHA CBOIX 3000B'A3aHb nepepn BKMagHWKaMK Ta
Kni€HTaMU, HaBiTb y NepioAn rocTporo AediyunTy NiKBigHOCTI
Ha PUHKY, CYyTTEBO 3MiLLHUNNCA NO3ULiT 6aHKy 3a 3anyYeHnMm
KOLUTaMu KNi€HTIB. Hankpawymm cBigueHHAM JOBIpY KNIEHTIB
CTano 3pocTaHHA 06cAry 3anyyeHnx KowTis $i3nyHux ocié
Ha 196 MJIH. FpH. — NpW 3aranbHOMY BignNAMBI KOLWWTIB Hace-
NeHHA 3 6aHKIBCbKOT ccTeMu y 3 MAPA. FPH.

Due to a responsible policy of KREDOBANK in terms of ful-
fillment of its obligations to clients and depositors, even
under the periods of deep liquidity deficit on the market, the
positions of the Bank by the attracted clients'funds strengthened
greatly. The best proof of clients’ trust was volume growth
of funds of individual clients by UAH 196 ml., which happened
under the circumstances of the overall outflow of individual
clients'funds from banking system for the total value of UAH 3 bl.

Yactka KPEAOBAHKYy 3a 3anyyeHumm KowTtamu $isnyHmx oci6é y 2009 pouli
Share of KREDOBANK by attracted funds of individual clients in 2009

1,25% @
1,20% ®
1,15% @

1,10% ®

0Oe
01 ciuna 2009 01 kBiTHA 2009
January April

BapTto Big3Hauuty, wo y 2009 poui KPEOOBAHK cyTTe-
BO 36iMbLUMB KiNbKiCTb 3apniaTHUX NPOEKTIB Ta eMiTOBAHMX
6aHKOM MaTiXHKX KapToK. He3axkatouu Ha Te, Lo B Ljinomy
no 6aHKiBCbKil cucTemi, 3a AaHnmn HBY, KinbKicTb akTUBHMX
KapToK ckopoTtunaca Ha 24,6 %, y KPEJOBAHKy KinbkicTb
AKTUBHUX KapTOK 3pocia Ha 2,3 % i ctaHoBuna 233 Tuc. Kap-
TOK. 3aBAAKM UboMy 6aHK nigHABCA 3 19-ro Ha 15-Te micue
3a KiIbKICTIO aKTUBHUX MNNATI>KHMX KapTOK.

3piicHIoUY CBOIO AiANbHICTb Ha TepuTopil 22 obnacTen
YKkpaiHu Ta m. Kuesa, KPEJOBAHK BogHoYac 3anumiiaeTbeaA
perioHanbHMM nigepom Ha TepuTopii AK JIbBiBCbKOI 0bnac-
Ti, TaK i BCi€i 3axigHoi YKpaiHu. 3a gaHumn HBY, Ha puHKy
JbBiBCbKOI 06nacTi puHkoBa yactka KPEJOBAHKy nocsrae
18,1 % 3a 3anyyeHVMN KOLITaMW OPULNYHKX OCib, 12,6 %
3a 3a5yuyeHnMu KolTamm ¢isnmuHmx oci6 Ta 10,5 % 3a Kpeau-
Tamu, HAZAHUMW PPUANYHMM 0COBaM.

01 aunHAa 2009

01 0BTHA 2009
July October January

01 ciuna 2010

It's worth mentioning that in 2009, KREDOBANK raised
sharply the number of salary projects and payment cards
issued by the Bank. Notwithstanding the fact that in general
in Ukraine the data of the NBU showed decrease in active
payment cards by 24,6 %, their number in KREDOBANK grew
by 2,3 % and made up 233 thous. cards. Due to this, the Bank
occupied a higher 15" position (as compared to the 19%
of the previous year) by the number of active payment cards.

Operating in 22 regions of Ukraine and in Kyiv
KREDOBANK retains its position of a regional leader in
both Lviv region and West Ukraine as a whole. According
to the data of the NBU, the market share of KREDOBANK

on the LVIV regional market amounts to 18,1 % (by
the attracted funds of corporate clients), 12,6 % (by the
attracted funds of individual clients) and 10,5 % (by loans
given to corporate clients).
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TaHOM Ha 01.01.2010 poky:

* perynATMBHMI Kanitan 6aHKy — 790 774 TUC. rpH.;

+ HOpMaTVB afleKBaTHOCTi PerynATUBHOro Kanirany -
16,96 % (Mpv HOPMaTMBHOMY 3HauyeHHi He meHLwe 10 %);

+ HOPMaTMB CMiBBiAHOLWEHHA PEryiATMBHOrO Kanita-
ny Ao 3arafibHUX akTuBiB — 11,69 % (Npu HOPMATUBHO-
My 3Ha4YeHHi He MeHLue 9 %);

* HOpMaTUB MUTTEBOI NiKBigHOCTI — 122,08 % (Npwn HOp-
MaTMBHOMY 3HaueHHi He meHLue 20 %);

+ HOpPMaTNB NOTOYHOI NiKBigHOCTI — 56,96 % (Npn HOp-
MaTUBHOMY 3HaueHHi He meHLwe 40 %);

* HOpPMaTNB KOPOTKOCTPOKOBOI NiKBigHOCTI — 34,46 %
(Npn HopMaTUBHOMY 3HauYeHHi He meHwwe 20 %).

YnpaBniHHSA
pU3nKamMu

YnpasniHHA puU3nKamy — ofiHa i3 NPoBigHMX YHKLiN cTpa-
TeriyHoro ynpasniHHsA MAT «KPELJOBAHK» y cdepi 6aHKiBCb-
Kux onepadin. 3 ii gonomoroto 6aHK ifeHTNIKYE, OLIHIOE,
3[iICHIOE MOHITOPUHT Ta KOHTPOJIIOE PiBEHb PU3BKKY.
Crpareria MNAT «<KPELOBAHK» wogo ynpasniHHA pr3unKa-
MU, Nepenbayae 6esnepepBHUI aHani3 iCHYUKX, BUABNEH-
HA MOX/IMBUX Y Malby THbOMY PU3UKIB, iX OLlIHKY, CBOEYaCHe
yXBaJIeHHA pPillleHb WOoAO iX MiHiMi3aLil, 8 TaKOX KOHTPOb
HaJ [OTPUMaHHAM BCTaHOBJIEHUX OOMeXeHb, mpoueayp Ta
npouecis. BUKOHaHHA NOCTaBNeHUX Linen Ta 3aBgaHb [oCA-
raeTbCA 3a PpaxyHOK 3aCTOCYBaHHA NeBHOro Habopy mMeTopiB
Ta IHCTPYMEHTIB, WO BUKOPWUCTOBYIOTbCA ANA YNPaB/iHHA
BCiMa BUAaMM pU3KKIB Y 6aHKy, 30KpemMa: KpeauTHUM pu-
3MKOM, PU3UKOM MiKBIOHOCTI, PU3NKOM 3MiHW MPOLEHTHOT

sof 01.01.2010:

« regulative capital of the Bank - UAH 790 774 thous.;

« allowance for regulative capital adequacy - 16,96 %
(of the allowance value not lower than 10 %);

« allowance for regulative capital and total assets
ratio - 11,69 % (of the allowance value not lower
than 9 %);

« allowance forimmediate liquidity - 122,08 % (of the
allowance value not lower than 20 %);

« allowance for current liquidity - 56,96 % (of the
allowance value not lower than 40 %);

« allowance for short-term liquidity - 34,46 % (of the
allowance value not lower than 20 %).

Risks
management

Risks management is one of the key functions of the
strategic management of PJSC “KREDOBANK" in the area
of bank transactions using which the Bank identifies,
evaluates and makes monitoring and control of the risk
level.

The Bank strategy in the area of risks management
implies a continuous analysis of currents and potential
risks, their assessment, timely decision ratification as
for their minimization, as well as control over sticking
to the set restrictions, procedures and processes.
Fulfillment of the set targets and goals is achieved
by using the certain assortment of methods and
instruments used to manage all types of Bank risks,
in particular, of credit risk, liquidity risk, risk



CTaBKW, BaNOTHUM PU3NKOM, PU3MKOM LiHHWX nanepis
Ta ornepauinHUM PU3NKOM.

Y 6aHKy [iloTb KifbKa CTPYKTYpPHUX Migpo3ginis,
Ha AKi noknageHo GyHKUii ynpasaiHHA pr3nkamu. Mixx uumm
CTPYKTYPHUMU Nigpo34inamm po3gineHo ynpasniHHA Kpe-
OVTHUM, onepauinH1M Ta GiHaHCOBUMM PU3MKaMMU.

YnpaBniHHA PU3MKOM NiKBIQHOCTI 34INCHIOETbCA LWINA-
XOM MOCTINHOrO aHanisy nikBigHOCTi 6aHKy Ha OCHOBI Tep-
MiHOBOI CTPYKTYpM aKTMBIB i NacuBiB. YBefeHo Ta NOCTiHO
KOHTPOJIOETbCA CMCTEMA NiMITIB, AKa 6a3yeTbCA Ha OCHOBI
Lifoi HM3KU MOKa3HKKIB, SIKi BCEOIUHO OXOMMIOITL PU3MK
NiKBIAHOCTI. YNpaBniHHA PU3MKOM NiKBIAHOCTI y 6aHKy Bia-
OyBaETbCA Y TaKUX acneKTax: y cpepi MOTOYHOT NiKBigHOCTI
(3maTHICTb BMKOHYBATW MOTOYHI 3000B'A3aHHA  LUISAAXOM
3abe3neyeHHs BiANOBIAHOT CymMn NIiKBIgHWX pecypciB)
Ta y coepi CTPyKTypHOI NiKBigHOCTI (GopMyBaHHs TepMiHO-
BOI CTPYKTYpU GanaHcy, Aka 6 go3BonaAna oTpumyBaTyi Mak-
cUManbHy GiHaHCOBY MapXKy 3 OHOYACHMM 3abe3neyeHHAM
6e3nekun nikBigHOCTI). [na po3paxyHKy pu3nKy RikBigHOCTI
Y KPM30BMX CMTYaLifx, AKi MOXKYTb BiiOYTUCA Ha YKPaiHCb-
KOMy Ta MiXKHapOAHOMY PWHKaX, MPOBOAATbLCA aHani3u
Ha OCHOBIi MeToguK «stress-testing» Ta po3pobnstoTbcs
aBapiliHi NnaHW Ha BUMAZOK NOTipLeHHA NiKBIAHOCTI.

Y 6aHKy NOCTiiHO MPOBOAUTLCA OLiHKA PU3KKY NPOLIEHT-
HOI CTaBKW. [1nA BU3HaUEHHA NOro po3mipy 3aCTOCOBYHOTbCA
Taki MeToAn: aHani3 HeBiAMOBIQHOCTI, MOPIBHAHHA CepeaHix
MPOLIEHTHMX CTaBOK 3a OKPeMUMY No3umLiamu 6anaHcy; imi-
TauinHi gocnigkeHHs; Bu3HauyeHHa VAR noptdens aktusis
Ta NacmBIB, YYTANBUX O 3MiHM NPOLEHTHOI CTaBKK, Ha Nif-
CTaBi MeToAy ICTOPUYHOIO MOAESIIOBaHHA Ta MeToy KOB3a-
touoro cepepHboro (EWMA); aHani3 BNANBY 3MiHU MPOLIEHT-
HOI CTaBKM Ha NPOLIEHTHWI [0Xig 6aHKY Ha OCHOBI METOAMK
«stress-testing» Ta Kpew-TecTyBaHb. YNpaBiiHHA PU3NKOM
NPOLIEHTHOI CTaBKM 34INCHIOETbCA LUIAXOM BCTAaHOBJIEHHA
CUCTEMU NIMITIB Ta KOHTPOSIO 3a IX AOTPUMAHHAM.

YnpaeniHHA pusnkamm /

of interest rate change, exchange risk, operating
risk.

Several structural units function within the Bank,
which perform the functions of risks management. These
structural units shared between themselves management
of credit, operating and financial risks.

Management of liquidity risk is made by the way
of continuous analysis of Bank’s liquidity on the basis
of assets and liabilities term structure. The system
of limits is introduced and permanently monitored
at the Bank based upon the line of indicators which cover
in detail liquidity risk. Management of liquidity risk within
the Bank is made in the following aspects: in the area
of current liquidity (ability to perform current obligations
by providing the respective amount of liquidity resources)
andinthearea of structural liquidity (formation of the term
balance-sheet structure, which would allows to receive
the maximum financial margin with the simultaneous
provisioning of liquidity safety). To calculate the liquidity
risk in the crisis situations, which may have place on the
Ukrainian market, the Bank makes analysis using the
stress-testing methods and develops the emergency
plans in case the liquidity worsens.

The Bank continuously evaluates the interest rate
risk. In order to define the size of interest rate risk, it
uses the following methods: discrepancy analysis as well
as comparison of the average interest rates under the
separate balance-sheet positions, limitation researches,
definition of VAR portfolio for assets and liabilities sensible
to the interest rate change based upon the method
of historical modeling and method of moving average
(EWMA); analysis of influence of the interest rate change
for the bank for its interest income on the stress and crash
test basis. The interest rate management is carried out
by setting the limits and control over their maintenance.
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OcobnuBy yBary 6aHK Npuginse BantoTHOMY pu3uky. [ns
BM3HAYeHHA 10ro pPO3Mipy 3aCTOCOBYIOTb PAL METOAMK, Ce-
pen AKMX: po3paxyHOK BaSIlOTHOrO PU3MKY 3 BUKOPUCTaH-
HAM MmeToanKM TpaauuinHoro VAR Ta meToamnkm KoB3auoro
cepepHboro (EWMA); meTtogonorii «stress-testing» Ta KpeLu-
TecTyBaHb, AKi 4O3BOAAIOTb OLiHUTW MAaKCUMaSIbHO MOXINBI
BTpaTW 6aHKY Bifi NepeoLiHKM BafOTHOI NO3ULii Y KpU30BMX
cuTyauifx; METOA0/IOTIA PO3PaxyHKY KBOTM BanOTHOrO pu-
31Ky, AKa JO3BOJIAE OLiHUT MaKCMManbHO MOXNBI BTpaTh
6aHKy Bif NepeoLiHK/ BanioTHOT NO3MLil Npy HOPManbHKX
ymoBax OYHKLIOHYBaHHA BajIlOTHOMO PUHKY Ta MeToAMKa
BM3HAUYeHHA MapriHanbHoOT cymun pusnky (MVAR), Wwo Bkasye
Ha edeKT Bil BKNaly KOXKHOT Ba/lOTHOT NO3ULii Y 3aranbHy
CyMy pU3MKy BantoTHOro noptdens. YnpasniHHA BantoTHUM
PV3UKOM 3iNCHIOETbCA LIAAXOM BCTAaHOBMEHHA CUCTEMMU
NiMITIB Ta KOHTPOIO 3a X AOTPUMAHHAM.

baHK NOCTiINHO BAOCKOHAMNIOE CMCTEMY YynpaBniHHA pu-
3uKamun ansa 3abesneyeHHa H6e3nepepBHOI AisNbHOCTI 6i3-
Hec-npouecis.

The Bank pays specific role to currency risk. In order
to define the volume of currency risk, it uses a set
of methods, among which calculation of currency risk
using traditional VAR and method of moving average
(EWMA), method of stress and crash testing. It allows
to foresee the maximum possible losses of the bank from
the revaluation of currency position under crisis situations,
methods for calculation the currency risk quota, which
allows to foresee the maximum possible bank losses
under normal conditions of currency market functioning
and methods for the determination the marginal amount
of risk (MVAR), which shows the effect from the depositing
of each currency position into the total risk amount
of the currency portfolio. Currency risk management
is carried out by setting the limits and control over their
maintenance.

The Bankworks continuously to sophisticate the system
of risks management in order to provide the continuity
of business processes.
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BaHKiBCbLKi
KapTKOBI MPOAYKTH

Y KBiTHi-nunHi 2009 poKy 6aHK BNpOBaAMB aKUillHi yMo-
BM OOCNYroByBaHHA 3apniaTHMX MpoekTiB. Bigrak, 6yno
peani3oBaHO NOABINHY aKLUilo:

— ANA YYaCHMKIB 3apriaTHMUX NPOEKTIB WOMHO 3a/lyYeHunX
opraHizauin 6yno 3anponoHOBaHO BCTAHOBJIEHHA Kpe-
AVUTHUX NiMITIB, 3a/1€XXHO Bif, PO3Mipy HagXO4XeHb Ha
PaxyHOK 3a OfMH MiCALb — Lie 3HaYHO MNiABULLUIIO KOHKY-
PEHTOCNPOMOXKHI NMO3ULii 6aHKY Ha PUHKY BGaHKIBCbKIMX
nocnyr B Mexkax npoaykTy «Osepapadt»;

- [fA opraHi3auin 6yno 3anpornoHOBAaHO BCTAHOBJIEHHSA
NiNbroBux ymoB 06cyroByBaHHs Ha 6a3i BU3HaYeHHs ak-
LiiHOI KOMICiiHOT BUHAropoay 3a 3apaxyBaHHA GaHKOM
KOLUTIB B MeXaX 06C/TyroByBaHHA 3aprniaTHOrO NMPOEKTY.
Y TpaBHi-k0BTHi 2009 p. 6yno NpoBeAeHo NifIOTHWI NPO-

eKT npogaxy npoaykTy «Kpeaut Ha BIK B mexax KpeguTHoil

niHii» (MapKkeTnHroea Ha3Ba «KpefunTka).

Y nunHi-cepnHi 2009 p. 3anpoBafxeHa y NPOMUCIIOBY eK-
CnnyaTaLlilo nporpama aBTomaTu3alii 3apaxyBaHHsA 3apo0iT-
HOI nnatu — «eSalary», Aka € nigcuctemoto nporpamm «KnieHT-
IHTepHeT-baHk» (iFobs). 3anpoBageHHs eSalary 3a6e3neunno
ONTMMI3aLitlo MexaHi3my cniBnpadi 3 KNniEHTaMU-IPUANYHIMMN
0co6amu B YaCTUHI 06CYroBYBaHHSA 3aprIaTHUX MPOEKTIB.

HanpukiHyi 2009 poky 6aHK po3mnovaB chiBnpawio
i3 komnaHieto «<PORTMONE.com», y pe3ynbTaTi AKOI KNi€HTU
oTpVManu 3Mory 3ficHioBaTV 6e3roTiBKOBI NyaTtexi uepes
«MNaThkKHWIA nopTtan 6aHKy» 3 BUKOpUCTaHHAM BIK Ha Ko-
pUCTb NPOBIAHMX OBCNYroBYOUMX KOMMaHIN YKpaiHu (one-
paTopiB MOGINbHOro 3B'A3KY, KOMYHasIbHUX MifNPUEMCTB,
onepartopiB KabenbHoro Tb, IHTepHeT-NpoBaliaepiB TOLLO).

[poTarom poKy, B pamkax nporpamu 3anpoBajKeHHsA
nporpamHoro komnnekcy «eFOUR», 6yno 3gilCHEHO HU3KY

Banking
card products

In April = June 2009, the Bank offered action conditions
of servicing the salary projects. Thus, a double action was
realized:

- newly attracted participants of salary projects were
offered to set credit limits depending on the money
inflow on the account per month.This increased greatly
the Bank competitiveness on the banking services
market in the framework of “Overdraft” product;

- organizations were offered privilege servicing
conditions on the basis of defining an action
commission reward for taking in funds by the Bank
within the salary project servicing.

In May — October 2009, the Bank introduced a pilot
project of “Credit for BPC within the credit line” product
sale (marketing name is “Kredytka”).

In July - August 2009, the Bank implemented
the salary enrollment automation program - «eSalary»,
making subsystem of “Client-Internet-Bank” program
(iFobs). Implementation of eSalary ensured optimization
of cooperation between the Bank and corporate clients
in the field of salary projects servicing.

At the end of 2009, the Bank started cooperation
with «PORTMONE.com» company. As a result, clients
got the chance to manage non-cash payments through
the “banking payment portal” with the usage of BPC
in favor of leading servicing companies of Ukraine (mobile
operators, utility enterprises, cable TV providers, Internet
providers, etc.).

During the reporting year, in the framework of «xeFOUR»
program complex implementation the Bank launched



HanawTyBaHb AnA 3abe3neyeHHA ePEKTVBHOrO BUKOHAHHSA
onepauii, NoB'A3aHuX i3 Bugayeto Ta obcnyropyBaHHAM BIIK.

Po3paxyHKOBO-KacoBe
o6CcnyroByBaHHA

¥ 2009 poui 6aHK NpreaHaBcA Ao HalioHanbHOT cuctemn ma-
COBUX eNIeKTPOHHUX nnatexis (HCMEI) sik emiTeHT Mo6inb-
HUX MAATKHUX iHCTPyMeHTiB. Lle 3a6e3neunno BMKOHaHHA
KPEOOBAHKom ymoB KoHKypcy MiHictepctBa @iHaHCiB
YKpaiHu wopo yyacti 6aHKiB y 34iICHEHHI BUNnaT 3apo6iT-
HOT NnaTy NpauiBHYKaM OIOgXKeTHMX YCTaHOB Ta AeprKaBHOI
couianbHOI AOMOMOrM, a TakoX Hagano MoXknmeictb KPE-
JOBAHKy posnouatn cnignpauto i3 3AT «LleHTp obcnyro-
BYBaHHA MOOINIbHMX NnaTexiB» y HanpAmi BNPOBafKeHHA
byHKLUiN 3picHeHHA nnaTexiB 3a 4ONOMOro MobinbHoro
TenedoHy.

KpeouTHI NpoayKTu

KPEOOBAHK y 2009 poui 3anpoBagnB cuctemy aBToMaTu-
3aLii cnoXxnB4yoro KpeauTtyBaHHA ¢i3nuHKX oci6 «Credit:
eCSpert», 33 paxyHOK 4oro Bganoca onTMmMisyBaTn npouec
BMAaui roTiBKOBUX KpeauTis. Tenep BiH BifgOyBa€eTbCcA B of-
Hil CcuCTeMi 3a yyacTio KOMN-LEHTPY, MpauiBHUKU AKOro
3[iMCHIOIOTb NepeBipKy AOCTOBIPHOCTI iHbopMaLii, nogaHoi
K/IEHTOM B aHKeTi-3aBi, Ta 3 BUKOPUCTAaHHAM CKOPUHIOBOI
OUiHKWN Kni€eHTa. B pe3ynbtaTi NpUAHATTA KpeauTtHOro pi-
LeHHA BigbyBaeTbcA BinbL onepaTuUBHO.

BoaHouac 6aHK NPOAOBXKMB PO3BUTOK PPOHT-0PICHMX
nporpam npogaky Ta 06cnyrosyBaHHsA NPOAYKTIB Ta NOCAYT,

Po3gpi6Hun 6isHec / Retall business

a number of upgrades to ensure effective operating
connected with giving and servicing of BPC.

Cash
and settlement service

In 2009, the Bank joined the National System of Mass
Electronic Payments (NSMEP) as an issuer of mobile
payment instruments. This ensured fulfillment by
KREDOBANK of the competition conditions fixed by
Ministry of Finance of Ukraine as for participation of
banks in paying out salaries to budget employees
and state social aid, as well as made it possible for
KREDOBANK to start cooperation with CJSC “Mobile
Payments Servicing Center” to implement a function
of carrying out payments through cell phones.

Credit products

In 2009, KREDOBANK introduced the system of individual
clients’ consumer lending automation “Credit::eCSpert”,
due to which the process of cash lending got optimized.
Nowadays, it is conducted within the single system with
the participation of call-center, where employees control
information validity, provided by a client in the statement.
Scoring assessment of the client is also done immediately,
due to which loan decision is taken more quickly.

At the same time, the Bank continued developing
front-office programs of product and service sale
and servicing in order to satisfy clients’ needs as
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Wob AKoMora 3pyuyHille Ta onepaTUBHIlIE 33[0BOJSIbHATU
noTpebun cBOIX KNIEHTIB (B TOMY YncChi AnAa 06CnyroByBaHHA
KpeamnTHOI 3a60proBaHoCTi).

BpaxoByloun cknagHi eKOHOMIYHI YMOBU, a TakoX CyT-
TEBI KOMMBAaHHA BaNlOTHUX KypCiB, 3 METOI0 CBOEYACHOrO
roralleHHA Mo3uyanbHUKamMn KpeauTHOI 3a60proBaHoCTi
B iHO3eMHiiA BantoTi, npoTarom 2009 pokKy 6aHK cuctemaTiy-
HO 6paB yyacTb y BaNIIOTHMX ayKLiOHaX 3 Mpofaxy iHo3em-
HOI BanioTyh 3a NiNbroBMM KypCoM, Lo nposoagmnuca Hauio-
HanbHUM 6aHKOM YKpaiHu.

OcobnuBa yBara y 2009 poui npuginanaca nowyky go-
JATKOBUX LWAAXIB MAATOCAPOMOXHOCTI ANA KAIEHTIB-NO3K-
YanbHUKiB, piHaHCOBE CTaHOBMNLIE AKUX B YMOBaX OCTaHHiX
HeraTMBHWX TeHAeHLUil B eKOHOMiLli Pi3KO NoripLmnocs.

BapTo 3a3Hauuty, wo KPEAOBAHK, B ymoBax npusynu-
HeHHA KpeauTyBaHHA BiTYM3HAHMMU 6aHKamu, MOCTYMNOBO
BiZIHOBJIOE NPOAaX KpeauTiB ¢i3nyHUM ocobam, BPaxoByHo-
4n MiHimi3aLito KpeaUTHOro PU3UKY | JOTPUMYIOUNCH BUMOT
HBY Ta 3aKOHOAABCTBA 3 NUTaHb 6aHKIBCbKOI AifNbHOCTI.

BknaaHi 6aHKIBCbKI
NpooyKTH

Y 2009 poui MAT «KPEOOBAHK», BpaxoBytoun HenpocTy
€KOHOMIYHY cuTyaLitlo B KpaiHi, NpoAoBXyBaB BAOCKOHa-
NOBATK CBOIO NMPONO3MLI0 ANA KNIEHTIB LWOAO MOXKINBOCTI
PO3MilLleHHA KOLWTIB Ha CTPOKOBUX BKnagax. B ocHoBy
dopmyBaHHA ymoB koxHoro Bknagy KPELOOBAHK ctaButb,
nepw 3a Bce, NobaxkaHHA BKNagHWKa: YN OTPMMATK Biflb-
HUIM [OCTYN A0 KOLWTIB i3 JOCTaTHIM piBHEM [OXOAY; UM ra-
paHTyBaTh Cobi cTabinbHy NPOLIEHTHY CTaBKY Ha TpuUBanuii
TEPMiH; U/ 3abe3neunTn 36epekeHHA HapaxoBaHMX MpPo-
ueHTiB Towo. HanpukiHyi 2009 poky 6aHK 3anpoBajuvB

quickly as possible (including servicing of credit
indebtedness).

Accounting for difficult economic conditions, as well
as considerable currency exchange rate fluctuation,
with the view to liquidating timely of credit indebtedness
in foreign currency by borrowers, during 2009, the Bank
took aregular partin currency auctions of foreign currency
sales at a privilege rate organized by the National Bank
of Ukraine.

Particular attention in 2009 was paid to search
of additional ways of paying capacity of those clients-
borrowers whose financial state got worsened sharply
under the latest negative economic tendencies.

It's worth mentioning that in the situation when
national banks stopped lending, KREDOBANK is gradually
restoring loans to individual clients, regarding for
lending risk minimization and following requirements
of the NBU and legislation in the field of banking
performance.

Deposit banking
products

Accounting for a difficult economic situation in the
country, in 2009, PJSC"KREDOBANK” continued to improve
its offer to clients as for the possibility of placing funds
onfixed-date deposits. The basis for conditions elaboration
for each deposit is first and foremost client’s needs: get
a free access to funds with a decent income level; get
a guaranteed stable long-term interest rate; ensure
preserving of calculated interest, etc.

At the end of 2009, the Bank introduced an action
deposit “Avans” using which depositors got the



aKUiMHUIM 0eno3unT «ABaHC», CKOPUCTABLLMCb AKAM, BKiag-
HVKM OTPUManu MOXNUBICTb NprabaT nojapyHKM A0 Ho-
BOPIYHMX Ta Pi3ABAHNX CBAT 32 JONOMOIOI MPOLEHTIB, AKi
KPEOOBAHK BmnnauyBaB Hanepeq.

Mpotarom yciei ictopii MAT «KPEJOBAHK» cBoim nep-
LIOYEeProBMM MPUHLMIMOM BBa)KaB «HafiliHiCTb 6aHKy AK
¢diHaHCOBOro napTHepa ANA KOXKHOroO KhieHTa», i uen
npuHUMN Oyae 3anuWaTUCA HEMOPYLWHMM, He3BaKalouu
Ha 6y[b-AKi 30BHiLUHi 06CTaBMHMU.

InoTeYHEe KpeanTyBaHHS

Y 2009 poui MNAT «KPEJOBAHK», 3Baxatoun Ha cknagHy
E€KOHOMIYHY cuTyauilo B YKpaiHi, YaCTKOBO Mpu3ynuHuB
PO3BUTOK IMOTEYHOrO KpeauTyBaHHA Ta CKOHLEHTPyBaB
CBOIO yBary Ha po6oTi 3 gitounm noptdenem. 1o OCHOBHUX
npo6siem akTVBHOIO PO3BUTKY AaHOro Hanpamy y 2009 poui
cnig BigHeCTM Taki: 3aHafATO BMCOKUNM, AK ANA inoteku, pi-
BEHb PUHKOBMX MPOLEHTHMX CTaBOK, BIACYTHICTb cepepn-
HbO- i JOBrOCTPOKOBUX FPUBHEBUX PeCypCiB Ha PUHKY YK-
paiHu, 3a60poHa BaNOTHOIO KpeanTyBaHHA (B MUHYIOMY
camMe HaABHICTb BifHOCHO [delweBuMX BalOTHUX pecypciB
[aBana MOXJ/MBICTb OTPMMATU iNOTEUYHUI KPeauWT) Ta 3Hau-
HUI «TArap» NPo6NeMHIX KpeauTis y noptdeni 6aHKy, AKni
NPOABUBCA 3a NOPIBHAHO KOPOTKUIN NPOMIXKOK yacy. OKpim
TOro, NagiHHA NOMUTY Ha »KWUTNO, Pi3Ke 3MEHLUEeHHA Yucna
onepawin Kynieni-npoAaky HepPyXoMOCTi Ta MPU3YMMHEHHS,
a NnofeKyau 1 y3arani 3aMmopoXeHHA 6yaiBHMLTBa Ha nep-
BVHHOMY PUHKY HEPYXOMOCTI TaKO»K 3YMOBUJIO 3HUKEHHSA
aKTUBHOCTi 6aHKy Ha PUHKY iNOTEUHOro KpeanTyBaHHA.

MpoTe, He 3yNMHAYNCb Ha AOCATHYTOMY, GaxiBLi 6aH-
Ky MOCTIMHO BMBYaKTb KIEHTCbKWAMA MOMNWT, MPaLoTb
Hag YAOCKOHaNeHHAM inoTeYHOro NPoAyKTOBOro pAdy.

Poagpi6Hnn 6i3Hec /

chance to buy New Year and Christmas presents due
to the interest pre-paid by the Bank.

During its whole performance history,
PJSC “KREDOBANK" saw its priority principle as “reliability
of the Bank as a financial partner for each client”.
The declared principle is to stay unchanged no matter
how the external situation may change.

Mortgage lending

Accounting for a difficult economic situation in Ukraine,
in 2009, PJSC “KREDOBANK” partly inhibited mortgage
lending and concentrated on the activity with the current
portfolio. Among major problems of active development
in this field in 2009 are as follows: too high market interest
rate level, absence of medium and long-term hryvna
resources on the market of Ukraine, ban on currency
lending (in the past, the presence of relatively cheap
currency resources allowed to get a mortgage loan) and
aconsiderable burden of problem loans in the Bank portfolio
which came to the surface within a relatively short period
of time. Besides, decrease in dwelling demand, sharp fall
in real estate buying-and-selling operations, inhibition and
sometimes absolute freezing of construction works on the
primary construction market also contributed to limitations
of the Bank performance on the mortgage lending market.

Nevertheless, moving forward the Bank specialists
are constantly studying clients’ demand, working
on improvement of mortgage product line.

Thus, in 2009, in compliance with the elaborated
credit policy of the Bank for 2010 the conditions of basic
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Tak, y 2009 pouj, BignoBigHoO fo po3pobneHoi KpeguTHOI
noniTmku 6aHKy Ha 2010 piK, 6ynn 3MiHeHi yMOBY OCHOBHMX
6aHKIBCbKUX MPOAYKTIB, Takux fAK: «KpeanTyBaHHA foBipu-
Tenie OMb», «<HepyxomicTb B KpeauTt», «PEMOHT y Kpeaut».
3MiHM y NpOAYKTOBI NiHiNLi O3BONATb 6aHKY, BpaxoByoum
BCi iCHYIOUI p13KNKK, MOMIPHO 34iNCHIOBaTW BMAAYy inotey-
HUX KpeauTiB 3a HanpAMKamm:

- KpPeauTu Ha NpuadaHHA XWUTIOBOT HEPYXOMOCTi Ha BTO-
PVIHHOMY PUHKY;

- KpeauTu Ha nprabaHHA XNUTIOBOT HEPYXOMOCTI Ha nep-
BMHHOMY PUHKY Y cniBnpadi i3 3a6yfoBHUKaMU-NapTHe-
pamu;

-  KpeauTu Ha PEMOHT/PEKOHCTPYKLi0 XNTNa.

OKpeMo HeoOXigHO BiA3HAUUTU  JOCATHYTI  yCMixXu
y 3anouyaTKyBaHHi HOBOIO HampsMKy 6i3Hecy — 3i cTpaxo-
BuMU KomnaHisamu (CK «M3Y YkpaiHa», CK «Anbda cTpa-
xyBaHHsa», CK «<HACTA» 1a CK «TAC») B pamKax nporpa-
Mn «Bancassurance», Aka [Oa€ MOXNMBICTb 3AINCHIOBATU
y NpuUMiLLeHHi 6aHKy HaCTYMHi BUAKN CTpaxyBaHHA:

- CTpaxyBaHHA NpefAMeTy inoTeku;

— CTpaxyBaHHSA XUTTH;

- aBTOUMBINKa — 0O0OB'A3KOBE CTpPaxyBaHHA BignoBigasb-
HOCTi BNTACHMKIB TPAHCMOPTHUX 3acobiB;

— aBTOKAaCKO — CTpaxyBaHHA aBTOTPAHCMOPTY i3 pPi3HMMN
MoZAeNAMM CraT! CTPaxoBKX MaTexis;

— CTpaxyBaHHA HepyxoMoro ManHa — Qi3MyHux Ta topu-
LAVNYHUX OCib;

— «3efleHa KapTa» — CTpaxyBaHHA BigNOBiganbHOCTI Bnac-
HUKIB TPaHCMOPTHUX 3aco6iB, WO € 060B'A3KOBMM MpK
BUI3i 3a KOPAOH;

— MeAuyHe CTpaxyBaHHA Nif Yac NOI3JOK 3a KOPAOH, WO
€ 060B'A3KOBMM A4J1A OTPUMAHHA Bi3W.
3a3HaueHi B1aW CTpaxyBaHHA AO3BONWIM 3HAYHO PO3-

LUMPUTU NOTO KIIEHTCbKY 6a3y, 36inblUMTK KOMICiHI joxoan

Ta nonynapusysaTh 6aHK 6e3 3aBUX BUTPAT Ha peKknamy.

banking products got changed, among them: “Lending

to trustees of Construction Financing Fund”, “Real estate

on credit’, “Repair works on credit”. The changes

in the product line will let the Bank reasonably manage

mortgage lending, accounting for all existing risks:

- loans for buying housing estate on the secondary
market;

- loans for buying housing estate on the primary market
on the basis of cooperation with partners-developers;

- loans for repair works/ reconstruction of housing
estate.

Particularly, we should highlight the attained success
in the introduction of a new business direction — coope-
ration with insurance companies (“PZU Ukraine”, “Alfa
insurance”, “NASTA” and “TAS") within the “Bancassurance”
program, making it possible to undertake the following
insurance operations in the Bank premises:

- mortgage object insurance;

— life insurance;

- car insurance - obligatory insurance of transport
means owners’ responsibility;

- autocasco - auto insurance with various models
of insurance payment;

- real estate insurance for corporate and individual
clients;

- ‘“green card” -
responsibility which is a must in case of going abroad;

I

insurance of transport means owners

- health insurance for those who go abroad which is
a must for obtaining visa.

The types of insurance mentioned below allowed
the Bank to expand its clients base greatly, increase fees
and commission earned and made the Bank even more
popular avoiding unnecessary advertising expenses.



OBCJ1YITOBYBAHHHA
MAJIOIO BISHECY
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nHynuin 2009 pik — Le 3HaKOBUI PiK A1A HanpAm-
Ky Manoro 6isHecy. Monpu cknagHy eKoHoMiy-
Hy cuTyauilo B [epiKaBi, 3HWKEHHA aKTUBHOCTI

PO3BUTKY MiANPUEMHMLTBA Ta NOripLIEHHA PIBHA NiaTtoc-

NPOMOXKHOCTi HaceneHHs, MNMAT «KPEOOBAHK» BnpoBagvs

HOBUWI HaMPAMOK AiANbHOCTI, WO MOSIAra€ y 3acToCyBaHHi

KOXHUM MeHe KepoM iHAMBILyanbHOro nigxony Ao NoTpeb

KnieHTiB Manoro Gi3Hecy.

Y 2009 poui byna 3ailicHeHa cermeHTaUisi BCiX AiloUnx
KNieHTIB BaHKy, 3aBAAKY AKIl OKPEMO BUAINMBCA HAaNPAMOK
KnieHTiB mManoro 6i3Hecy. [lo Hboro 6yno BigHECeHO BCix
bi3nyHKX 0Ci6 — nignNpremUIB, LPUANYHNX OCI6 3 06CArOM
piYyHOro Joxofy A0 5 MJH. FPH., TPOMAACHKi Ta GrarofiiHi
opraHisaduii.

MpoTsarom poKy Oyno CTBOPEHO OKPeMUi MNigpo3gin,
LisANbHICTb AKOro 3abe3neyunnia KOMMIeKCHe 06CNyroByBaH-
HSi Came KJIliEHTIB CermMeHTy masnoro 6i3Hecy, BpaxoBylouu
0CObNMBOCTI IXHBOI AiANBHOCTI Ta NOTPe6u y BUGOpI BaH-
KiBCbKUX NPOAYKTIB.

KnouoBrMM 3aBAaHHAMU HAMpsAMKY Manoro 6i3Hecy
y 2009 poui 6ynu:

- ¢dopMyBaHHA CTPYKTYpW HanpsAMKY, sika 6 3abe3neumna
onepaTtuBHe HaflaHHA NOCYr KiieHTam manoro 6i3Hecy;

—  BUKOPUCTaHHA «MOPThENbHOrO nigxoay» OO PO3Mogi-
Ny KNiEHTCbKOT 6a3n MiXX MeHe[Kepamu-aHaniTukamu,
wo 3abe3sneuyye HagaHHA MEPCOHANIbHOIO MeHemkepa
ONA KOXHOTrO KNi€HTa;

- mopudikalia Aitoyoi NpoayKTOBOT NiHINKW ANsA KNIEHTIB
Masnioro 6i3Hecy, BpPaxoBYHUM BUMOIY PUHKY BaHKIBCb-
KMX MOCNYT ANA JAaHOTO CErMEHTY;

— Opi€eHTauiAs Ha «nakeTHe OOCNYroByBaHHA» KMI€HTIB
manoro 6i3Hecy.

He3Baxatoun Ha ekoHOMiuHy Ta ¢iHaHCOBY Kpu3y,
KPEOOBAHK pocarHyB noctaBneHux uiner. Brnpoposx

he year 2009 is a landmark for small business

development. However difficult the economic

situation in the country was, decrease in business
development and level of paying quality of people
were, PJSC “KREDOBANK” launched a new direction
allowing each manager to implement an individual
approach towards the needs and requirements of small
business clients.

In 2009, the Bank conducted segmentation of all
clents, thanks to which small business direction got
visualized as a separate trend. Among its representatives
are all individual clients-entrepreneurs, corporate clients
with the total annual income of UAH 5 ml., public and
charity organizations.

During the reporting year, the Bank created a new
subdivision, the activity of which provided for compre-
hensive servicing of clients representing small business
with a special regard for the peculiarities of their activity,
as well as their needs in the field of banking products.

Among the key tasks of small business trend
in 2009 were:

- shaping of the trend structure which would make it
possible to render services to small business clients
as efficiently as possible;

- use of “portfolio approach” towards the clients base
distribution among managers-analysts, which would
provide each client with a personal manager;

- modification of the actual product line for small
business clients considering all the market
requirements towards banking services in this
segment;

- orientation to “package servicing” of small business
clients.

No matter how deep the economic and financial
crisis is, KREDOBANK reached the set goals. During 2009,



O6cnyrosyBaHHA Manoro 6isHecy /

2009 poky 6yno 3anyyeHo 6200 HOBUX KI€HTIB Ta 36inblue-
HO MacuBHy 6a3y Ha 45 MIH. FPH.

KnieHTamn HanpsamKy manoro 6i3Hecy e€:

- ¢i3nyHi ocobu-nignpuemui (HesanexHo Big obcAry
piYHOI BUPYUKM);

- IOpuAWYHI  0coby (3  0b6cArom  piyHOI  BUPYUKHU
[0 5 MITH. TpH.);

— TPOMAaACbKi Ta GnarogiliHi opraHisadir.

CrpykTypa 6a3u KnieHTiB Manoro 6i3Hecy
Structure of small business clients’ base

4%

Hanbinbw nutomy Bary KnieHTCbKOi 6a3n HanpAmKy
Manoro 6i3Hecy 3aimaioTb i3nyHi  ocobu-nignpuemwi
- 52 % (15 020 KnieHTiB) Ta IOPUANYHI OCOOBU 3 BUPYUKOLO
0 5 MITH. TpH. — 44 % (13 722 knieHTn). l(pomapcbKi Ta 6na-
rogiviHi opraHisadii 3anmatoTtb nuwe 4 % (1 152 kKnieHTu), oa-
HaK BOHM BifjirpatoTb 3HauHy ponb y popMyBaHHi NacuBeiB.

the Bank attracted 6200 new clients and grew
the liabilities base by UAH 45 ml.

Among small business clients are:

- individual clients-entrepreneurs (with no respect
of the annual income volume);

- corporate clients (with the total volume of annual
income up to UAH 5 ml.);

- public and charity organizations.

44% B Qi3nyHi ocobu-nignpremui 52 %
) 0 Individual clients-entrepreneurs

Public and charity organizations

A /
B OpuanuHi ocobun 44 %
Corporate clients
pomagacbki
’ Ta GnarogilHi opraHisauii 4 %

The majority of small business clients’ base is made up
of individual clients-entrepreneurs — 52 % (15 020 clients)
and corporate clients with the total volume of annualincome
up to UAH 5 ml. - 44 % (13 722 clients). Public and charity
organizations amount to just 4 % (1 152 clients), however,
they play an important part in liabilities formation.
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I CTpyKTypa nacnBHOI 6a3n KnieHTiB Manoro bisHecy

Structure of small business clients’ passive base

11%
23%

3pocTaHHA NacuBHOI 6a3n KNieHTiB Manoro 6isHecy 6yno
LOCATHYTO 3aBAAKW LUOAEHHIN poboTi AK i3 gitourmu, Tak
i 3 NOTEHUINHUMY KITiIEHTaMK, 3 METOIO 3aJlyYeHHs X Ha 06-
CNyroByBaHHA [0 6aHKYy.

Y 2009 poui 6aHK 34iicCHUB aHani3 Aityoi NpoayKToBOT
NiHiMKKM, 3 MeTolo i Moaudikauii Ta aganTauii o noTpe6d
KNiEHTIB cermeHTy manoro 6i3Hecy. BHacnigok uboro 6yno
ONTUMI30BaHO 3HAUHY KifbKiCTb Ailounx TapudHUX MnaHiB
Ta 34iICHEHO MiAroToBKY O iX MoOAepHi3auii BignoBigHo
[0 YMOB PVIHKY.

Ha paHomy eTani 6aHK NPOMOHYE IOPUANYHUM OCcOoBam
Ta Gi3nyHMM 0cobamM-NiZNPUEMLAM MOXIUBICTL 06CNyroBy-
BaHHA fIK Ha 3araNibHKX Tapudax, Tak i «Ha nakeTax». «[ake-
T» GOPMyIOTb, BPaxoByouu iHAMBIAYaNbHI NOTPe6u pi3HUX
CEerMeHTHUMX FPyn KNieHTIB manoro 6i3Hecy, i anBepcndiky-
I0Tb 3aJIEXKHO Bif} TOrO, Lie HOBUI YN BXKE iCHYIOUNA KNiEHT
6aHKy.

66%

B tOpuanuHi ocobun 66 %
Corporate clients

B Qi3nyHi ocobu-nignpremui 23 %
Individual clients-entrepreneurs
[pomapcbki
Ta GnarogilHi opranisauii 11 %
Public and charity organizations

Growthinsmallbusinessclients’liabilities was attained
due to diligent work with the actual and potential clients
on a daily basis, in order to attract them to more banking
services.

In 2009, the Bank analyzed the actual product
line in order to modify and adapt it to small business
clients’ needs. As a result, the number of the current
rate plans got optimized and preparation for their
modernization in compliance with the market needs was
implemented.

For the time being, the Bank offers corporate clients
and individual clients-entrepreneurs a possibility to get
serviced both under the ordinary rates and “package”
ones. “Package services” are shaped up with a special
regard to various segment groups of small business
clients and diversified depending upon the fact whether
the client is regular or new to the Bank.



OBCJ1YTOBYBAHHA
KOPTMNOPATUBHNX
KIMEHTIB

SERVICING CORPORATE
CLIENTS
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KOHOMiuHa Ta ¢iHaHcoBa Kpm3a 2009 poKy 3HauHO
BMJIVHYNa Ha GYHKLIOHYBaHHA rpPOLLOBO-KPeAUTHOTO
PUWHKY Ta Bigobpa3unacs Ha AianbHOCTi AK 6aHKIBCb-
KOI CUCTEMW B LiIOMY, TaK i Ha AiANbHOCTI KMIEHTIB 30Kpema.
Came B TaKMx CKNagHUX yMoBax 6aHK, AK i B nonepenHi
POKW, NiATBEPAMB NPaBUIIbHICTb 06PAHOro Kypcy, Hauine-
HOrO Ha BCTAHOBJIEHHA AOBrOCTPOKOBUX BigHOCUH 3 KNi€H-
TaMu: Kypc 6a3yeTbCA Ha AKOCTi 06CNyroByBaHHA, onepaTms-
HOCTI Ta NPO30POCTi NPUMNHATTA pilleHb | B3aEMHIN AOBIPI.
Tak, peanidyBaBwKn B nornepeaHbOMy poLUi 3aBAaHHA
LLOAO PO3MOAINY KMIEHTIB 3a HOBUMU KpUTEPIAMU CermeH-
Tauii Ta mMopepHi3yBaBLIM MiAX0AM B OpraHisauii po6oTu
3 <HOBMMM» rpynamu KnieHTis, y 2009 poui KPEJJOBAHKy Baa-
NOCA YCMILWHO BTINNTW B XXWUTTS 06paHy CTPaTerito pO3BUTKY
cnisnpawi 3 KOpnopaTMBHUMU KNiEHTamMM 3a JOMOMOrOI0:
- 3aCTOCYBaHHsA epeKTUBHNX METOAIB POOOTH LOAO CTBO-
PEeHHA Ta NiATPUMaHHA NAPTHEPCbKNX B3aEMOCTOCYHKIB;

n 2009 the economic and financial crisis had a tremen-
dous influence on money loan market and banking
system in general and clients’ activity in particular.
Under such uneasy circumstances, justlikein the previous
years, the Bank has managed to strengthen the chosen
direction, aimed at establishing long-time relationships
with clients on the basis of quality service, quick and
transparent decision making, as well as mutual trust.

Thus, after the Bank had implemented the clients distri-
bution according to new segmentation criteria and moder-
nized the approaches of servicing “new” groups of clients, the
chosen strategy of cooperation development with corporate
clients was successfully put into life in 2009 by way of:

- using effective working methods of establishing and
maintaining long-term partnerships;

- supplying every client with a personal manager in order
to effectively realize the clients’interests;

I AnHamika npnpocTy KnieHTCbKoi 6a3un y 2009 poui

Growth dynamics of clients base in 2009

3000 ‘

2500 ¢ 1968
2000 ®
1500 ®
1000 @

500 @

Oe

2744 2839

01.01.09

01.07.09

01.01.10



O6cnyrosyBaHHA KOpNopaTUBHUX KNIEHTIB /

— 3aKPiM/IeHHA 3@ KOXHWM KMIEHTOM MepCOHaNbHOro
MeHe[Xepa;
— BAOCKOHANEHHA Ta PO3PO6KM «HOBMX» BaHKIBCbKMX Npo-
AYKTIB i nOCAyr, B T.4. aKUiHWX Nporpam;
— HafaHHS BUCOKOAKICHOTO 6aHKiIBCbKOrO cepBicy Ta iH.
BnpoBagxeHHA po3noginy 3a HOBUMW KpuTepiammn
cermeHTadii jano MoXnueicTb audepeHUinoBaHO NiginTy
[0 GOpMyBaHHA KNIEHTCbKOT MONITUKM, MPOAYKTOBMX Ta Lii-
HOBMX NPONO3uLiN, NPOBeAEeHHA BiANOBIAHNX Nporpam fo-
ANbHOCTI. 3aBAAKM LboMy Y 2009 p. KnieHTCbKa 6a3a 3pocsa
Ha 871 KopnopaTUBHOIO KNi€HTa.
BpaxoBytoun Kputepil HOBOI cermeHTaLii, TaKi AK:
— IopVAVYHI 0CobW, B T.U. HEOAHKIBCbKi GiHAHCOBI yCTaHOBW:
- cepepHii 6i3Hec (piuHnii goxia Bia 5 000 Ao 50 000 TUC. FPH.);
— BenuKMia 6i3Hec (piunni goxia noHaa 50 000 TUC. FPH.);
— GIOIKETHI opraHisauii;
— Hepe3ungeHTy,
CTPYKTYpa KOPMOPATMBHOI KIEHTCbKOI 6a3n Mae Takum
BUrNAL;

- perfecting and creating “new” banking products and
services, action programs included;
- providing first-class banking services, etc.
Implementation of corporate clients distribution
according to the new segmentation criteria has empowered
the Bank to differentially approach the formation of clients
policy, productand price offers,managingthecorrespondent
loyalty programs. Due to this, in 2009 corporate clients’base
of the Bank has became 871 partners bigger.
Accounting for new segmentation criteria such as:
— corporate clients, including non-banking financial
establishments:
- medium enterprises (with annual income from
UAH 5 000 thous. up to UAH 50 000 thous.);
- large enterprises (with annual income over
UAH 50 000 thous.);
- budget organizations;
- non-residents,
the structure of corporate clients base looks as follows:

CTpyKTypa KOprnopaTUBHOI KNTIEHTCbKOI 6a3u y po3pi3si KNIEHTCbKNX CerMeHTIB
Structure of corporate clients base in clients segments profile

17,6%

RN
~

64,3%

B CepepHin6i3Hec 64,3 %
Medium enterprises

B Benukuin 6i3Hec 18,1 %
Large enterprises

IHWi 17,6 %
Other
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Hanbinbwy nutomy Bary B KNi€HTCbKIll 6a3i 3alimaloTb
cepegfHi nignpuemctsea - 64,3 % (1 825 knieHTiB), Y TOM Yac
AK YaCTKa BeNMKNX NignpnemcT cknagac 18,1 % KnieHTCbKoT
6a3m (515 knieHTiB). IHWKX, GIOAXKETHUX OpraHizauin (ycTa-
HOB) Ta Hepe3MAEHTIB, BigNoBiaHO — 17,6 % (499 KnieHTIB).

3acTocyBaHHA HOBOrO NigxoAy A0 KNiEHTCbKOT MONITUKM
6aHKy [103BOJIAIE CBOEYACHO Ta NMOCTINHO BAOCKOHasOBaTK
BCi aCNeKTN B3aEMOCTOCYHKIB i3 KNi€EHTaMu, CTBOpPOBaTH ANA
KOXXHOTO cermeHTa HOBi GiHaHCOBI iIHCTPYMEHTH, BiACTEXY-
BaTW 3MiHW | TeHAEHLII LinbOBNX PUHKIB, NpaBUibHO dop-
MyBaTW MPOAYKTOBY Ta LiHOBY MONITUKY, OPIEHTYIOUNCD Ha
HanbMXKUy NepcnekTUBy Ta JOBrOTPMBaJY CTpaTerilo pos-
BUTKY CniBnpawi 6aHKy 3 KOPropaTUBHUMU KIiEHTaMN.

Monpu cknagHi MakpoekoHOMiYHi ymoBHY, 3a 2009 pik
CMOCTEPIraeTbCA NPUPICT KpeaAUTHOTro NopTdens, AKNi cTa-
HOBUTb 5,6 %, wo cknagae 150 108,2 Tuc. rpH., i CTaHOM Ha
01.01.10 p. KpeanUTHI BKNageHHa 6ynu 2 810 018,2 TnC. FpH.

InHamika KpeanTHoro noptdens, TUC. FPH.
Dynamics of credit portfolio, UAH thous.
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The largest weight of clients base is made of medium
enterprises — 64,3 % (1 825 clients), whereas the part
of large enterprises makes 18,1 % of clients base
(515 clients). Other, budget organizations and non-
residents, account for — 17,6 % (499 clients).

Implementation of the new approach to clients policy
of the Bank makes it possible to improve all the aspects
of interrelations with clients timely and permanently, create
new financial instruments for every segment, observe
changes and tendencies of target markets, form product
and price policy in the right way with the orientation
on the near perspective and long-term strategy of coope-
ration development with corporate clients.

In spite of difficult macroeconomic circumstances,
in 2009 the Bank increased credit portfolio by 5,6 % which
in figures is UAH 150 108,2 thous. As of 01.01.10 credit
deposits reached the value of UAH 2 810 018,2 thous.

2810018,2

2 550 000
01.01.09

01.01.10



O6cnyrosyBaHHA KOpNopaTUBHUX KNIEHTIB /

Y po3pi3i KNIEHTCbKMX CErMEHTIB CTPYKTYypa KPeanUTHOro
noptdena 6aHKy Ma€ Takuii BUrNAA:

Credit portfolio structure in clients segment profile looks

as follows:

I KpeantHuii nopTtdennb y po3pisi KNIEHTCbKNX CErMEHTIB

Credit portfolio in clients segments profile

0,1%

=

45,7%

Posnopin KnieHTCbKOi 6a3n 3a cermeHTaMu [03BOJSIAE
BpaxoByBaTu crieundiky Ta 0cobnmMBOCTI Gi3HECY KNi€HTIB,
AKNI, Y NiACYMKY, BU3HAUYa€E NOMMUT Ha Ti U iHWI GaHKIBCbKi
npoayKT! Ta nocnyru. Buxogsum 3 yboro, 6aHKOM Br3Ha-
yeHi NpiopuTeTHI KpeanTHi NPoayKTN ANA KOPNOopPaTUBHUX
KnienTiB y 2009 poui, a came:

- Kpeautu Yy TMOTOYHY [JiANbHICTb — CTAHOBAATb
1521596,1 TC. rpH. abo 53,8 % 3aranbHOro KpeauTHOro
noptdensa KoprnopaTUBHUX KNIEHTIB;

- KpeauTu B iHBECTULINHY BiANbHICTb — 1222 024,6 TUC. TPH.,,
43,2 % 3arafnbHOro KpeuTHOro noptdens;

- KpeauTtu — oBepapadt — 64 455,6 TUC. rpH., 2,3 % 3arasb-
HOro KpeautHoro noptdens;

- iHWi kpegnTn — 0,6 % 3aranbHOro KpeauTHoOro noptdens.

54,2%

B Benukui 6isHec 54,2 %
Large enterprises

B CepepHili 6isHec 45,7 %
Medium enterprises

IHWi 0,1 %
Other

Clients base segmentation makes it possible to consider
specifics and peculiarities of clients’ business, which
creates demand for certain banking products and services.
As a result, the Bank has defined priority credit products
for corporate clients in 2009, that is:

- loans under the current activity - UAH 1 521 596,1 thous.,
or 53,8 % of the total credit portfolio of corporate
clients;

- loans under the investment activity - UAH 1 222 024,6
thous., or, 43,2 % of the total credit portfolio;

— overdraft - UAH 64 455,6 thous., or 2,3 % of the total
credit portfolio;

- other loans - 0,6 % of the total credit portfolio.
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KpeantHui nopTtdenb y po3pisi NpoayKTiB
Credit portfolio in products profile

2,3%

/

BaHK NOCTIHO BAOCKOHAIOE Ta NOrNNGIIOE AiNoBi CTO-
CYHKW 3 KJiEHTamu, CTBOPIOKOYUN Pi3HI KpeauTHi nporpamu,
po3rnagae iHamsigyanbHi Npono3unuii KpeanTyBaHHA, BUKO-
PUCTOBYE Cy4acHi TeXHONorii, AiKi 3abe3neuyioTb BUCOKWI
piBEHb KOHTPOJIIO 33 KPeAUTHUMM onepavismu.

Y HenpocTux eKOHOMIYHMX ymoBax 2009 poky 3axoau
6aHKy 3 YOOCKOHANEHHs KOPMOpaTMBHOI BEpTUKai ynpas-
NiHHA Gi3HECOM Yy TOUKax MPOAaxKy, MOCKIIEHHA KOHTPOJO
3a AKICTIO NPoJaky BKMAQHWX MPOAYKTIB, BAOCKOHANEHHA
BKMafHMUX NPOAYKTIB Ta CBOEYacHe pearyBaHHA Ha 3MiHYy
PUHKOBOI KOH'IOHKTYPU He CTUMYJIoBasnu 36inbLueHHsA BKNag-
HUX KOWTIB, iX BiATiK cknaB y cymi 82 735,2 tuc. rpH. [Mopag
3 UM, CNOCTePIiraeTbCA NO3UTUBHA AMHAMIKa LWOAO KOLWTIB
[0 3annTaHHA, NPUPICT AKNX CKNaB Y Cymi 24 062 TUC. FPH.

MocTiiHa poboTa Hap YAOCKOHaNEHHAM i PO3po6Koto
HOBUX BKIagHWX Mporpam, NpoBedeHHA FHY4YKoi LiHOBOI
MoNITUKM — BCE Lie Aano MOXMBICTb 36iNbLUyBaTH KiNbKICTb
KNi€HTIB, AKi LOBipAIOTL 6aHKY YNpaBfiHHA CBOIMM KOLLITaMM.

B KpepuTtun B MOTOYHY AiANbHICTb 53,9 %
Loans under the current activity
B Kpegutn
B iHBECTUUINHY BiAnbHIcTb 43,2 %
Loans under the investment activity
B OsepapadT 2,3 %
Overdraft

IHWi 0,6 %
Other

The Bank constantly improves and deepens business
relations with clients through creation of various loan
programs, studies private crediting offers, uses modern
technology which provides with high level of control over
crediting operations.

Under difficult economic circumstances of 2009, certain
initiatives of the Bank such as improvement of corporate
management in sales points, reinforcement of control over
deposit product quality, perfection of deposit products and
timely reacting to changes in market economic situation
didn't stimulate the influx of deposit assets, so their total
outflow was UAH 82 735,2 thous. Nevertheless, positive
dynamics is typical of demand deposits, increase in which
amounted to UAH 24 062 thous.

Continuous improvement and work out of new deposit
programs, management of flexible price policy made it
possible to increase the number of clients who entrusted
the Bank to manage their temporarily available assets.



O6cnyrosyBaHHA KOpNopaTUBHUX KNIEHTIB / Servicing corporate clients

[Hamika npnpocTy Aeno3nTHoi 6a3un, TUC. FPH.
Dynamics of deposit base, UAH thous.

i M KowTu
600 000 502 346,2 [10 3anmUTaHHA
—_ Demand deposits
B Bknagu
A Deposits
400000 @ 298 161,9 322224,0
y

300000 ® y
200000 @
100000 @

Oe

01.01.09 01.01.10

leno3unTtHa 6a3a y po3pisi KNIEHTCbKNX CErMeHTIB
Deposit base in clients segments profile

9,1%

\ 64,8%

B Benukuii 6i3Hec 64,8 %
Large enterprises

B CepepHili 6i3Hec 26,1 %
Medium enterprises
IHWi 9,1 %

26,1 % Other
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Ynpogosx 2009 poky 6aHK npautoBaB y Hanpsmi 36e-

peXeHHs HasiBHOT AeMno3uTHOT 6a3u Ta 3anyyeHHA KHOBUX»
KOLUTIB Bil KOPNOPATUBHMX KII€EHTIB, a came:

NpPOBiB KOPOTKOCTPOKOBI aKLii 3 npoaay Bknagis «Bec-
HAHWA» Ta «[oXigHi KBapTanw» i3 NprBabANBUMUN LiHO-
B/IMUW yMOBaMu;

BAOCKOHANMB BK1agHWI NPOAYKT «YHiBepcan», AKMI nepe-
Abavae HasBHICTb MEPBUHHOMO BKaAY, LO BUKOHYE GYHK-
L|it0 HE3HMKYBASIbHOIO 3a/IULLKY, Ta HACTYMHUX A0AATKOBMX
BK/afiB, Y MexaXx AKNX 34iICHIOETbCA BUTYYEHHSA KOLUTIB;
pPO3po6uB HOBUIA BKNag «ABaHC», WO nepenbavae aBaH-
COBY BUM/ATy MPOLEHTIB Ha HaCTYMHUIN GaHKIBCbKUIA
JeHb NicnA gatv po3MmilleHHA KOLWTIiB Ha BKNagd, 3a BeCb
CTPOK 3HaXO[PKeHHSA 1X Ha BKNaAHOMY paxyHKy Ta iH.

Y po3pi3i BKNagHWx npofykTiB Hanbinblow nonynap-

HiCTIO KOPMCTYBaNMCA BKNaau «YHiBepcan» 1a «CTaHgapT».

Jeno3nTtHa 6a3a y po3pisi NpoayKTiB
Deposit base in products profile

37%
31,6%

9y

In 2009, the Bank worked in the direction of saving

the current deposit base and attracting “new” assets from
corporate clients, namely:

managed short-term actions by selling “Vesniany”
and “Dokhidni Kvartaly” deposits on attractive price
conditions;

improved “Universal” deposit product, which presumes
the primary deposit functionning as a non-decreasing
balance, as well as subsequent additional deposits
within which money withdrawal is done;

created a new deposit —“Avans” which presumes interest
prepayment on the next banking day after the money
was deposited accounting for the whole tem of its
placement, etc.

In the deposit products profile the greatest popularity

was attributed to “Universal”and “Sandart” deposits.

27,4%

B Bknag «[JorosipHuin» 37,3 %
Deposit «<Dogovirny»

B Bknapg «YHiBepcan» 31,6 %
Deposit «Universal»

B Bknap «CraHgapt» 27,4 %
Deposit «Standart»

IHwi Bknagn 3,7 %
Other deposits
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Y 2010 poui KPEAOBAHK nnaHye npoaoBXnt Hagaeatu
LUIMPOKUIA CNEKTP BaHKIBCbKMX NPOAYKTIB Ta MOCAYT, AKi Bif-
nosigaTMyTb iHAUBIAYanbHUM noTpebam KopnopaTUBHMX
KNieHTiB Ta cneumndili iIXHbOT AiANBHOCTI.

THY4YKO pearyloum Ha 3MiHW PUHKOBMX YMOB, BaHK CTBO-
PIOE MAaKCUManbHO 3pYYHi yMOBU 6aHKIBCbKOro 06CNyrosy-
BaHHA ANA KOPNOPaTUBHUX KIIEHTIB, @ TaKOX MparHe nia-
TpVMyBaTW AOBrOCTPOKOBI Ta B3aEMOBUTiAHI MAPTHEPCbKI
CTOCYHKM, 3a6e3neumnTi BUCOKY AKICTb MPOAYKTIB i NOCAYT.

Onepauii
3 LiHHUMKM nanepamu

MAT «KPEOOBAHK» sk npodecinHnin yyacHuk ¢oHpo-
BOrO PUHKY MPOBAagUTb CBOK AiANbHICTb Ha MigcTasi ni-
ueHsin, BngaHux [lep»kaBHOIO KOMICIEID 3 LiHHUX nanepis
Ta GoHAoBOro puHKY, AB N2376649 (6pokepcbKa AisiNbHICTb),
AB N2376650 (gunepcbka pianbHicTb), AB N2376651
(aHpeppanTyHr).

In 2010, KREDOBANK plans to offer a wide range
of banking products and services complying with personal
needs of corporate clients and the peculiarities of their
business.

Reacting flexibly to market changes, the Bank creates
most comfortable conditions for corporate clients, longs
for strengthening long-term and mutually beneficial
partnerships, as well as providing high quality products and
services.

Securities
transactions

Being a professional participant of the stock market
PJSC “KREDOBANK”" carries out its activity on the basis
of licenses issued by the State Commission on Securities and
Stock Market AB N2376649 (brokerage activity), AB N2376650
(dealer’s activity), AB N°376651 (underwriting).

Mokasuuk / Index

¢akTHa 01.01.2010 p. / UAH / Fact as of 01.01.2010

MopTtdenb UiHHMX NanepiB / Securities portfolio 104 035 639,15
MNpoueHTHI goxoam / Interest incomes 14578 197,63
KowmiciiHi goxogun / Fees and commissions earned 1127 418,51
Pe3synbtat Toprisni / Trade result 423 278,39
ﬁ\‘z);?ﬂ:s?r;cl) ?npg)i(s):;aanF!c?nze;(r:s ﬂ?sgory notes 496 587,60
Doxoaw pasom / Total income 16 625 482,13
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AunnepcbKa pianbHicTb
Ynpoposx 2009 poky yKknageHo HU3KY AunepCbKux Aoro-
BOPIB, 3arafbHOI0 CYMapHOI0 BapTicTio 376 481 244,23 rpH.

MopTtdenb WiHHNX NnanepiB

CymapHui ob6cAr noptdens LiHHUX Nanepis 3MeHLLIMBCA NPo-
TAroM poky Ha 21,06 %, y 38'A3Ky i3 noripeHHAM piHaHCOBO-
ro CTaHy eMiTeHTiB LliHHUX NanepiB Yepe3 GiHaHCOBY KPu3y.

I MopTtdenb uiHHMX nanepis y 2009 poui, rpH.
Securities portfolio in 2009, UAH
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Civenb  Jlotuin

BepeseHb KgiTeHb TpaBeHb YepseHb JlnneHb CepneHb BepeceHb KoeTeHb JlncTtonap
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Dealer’s activity
In 2009, the Bank signed a number of dealer’s agreements
for the total value of UAH 376 481 244,23.

Securities portfolio

In 2009, the total value of securities portfolio decreased
21,06 % which was caused by deterioration of securities holders’
state under the global economic crisis.

lpyneHb
September October November December

July August



O6cnyroByBaHHA KOpNopaTUBHUX KNIEHTIB / Servicing corporate clients

BpokepcbKa gianbHicTb Brokerage activity

YnpopoBx 2009 poKy yknageHo HU3Ky 6pokepcbkux go-  In 2009, the Bank signed a number of brokerage
roBOpIB, 3arabHOI0 CyMapHolo BapTicTio 4 418 586,14 rpH.  agreements for the total value of UAH 4 418 586,14 and
Ta 186 000,00 gon. CLLUA. USD 186 000,00.

ABanioBaHHA BeKceniB Backing promissory notes

3a 2009 pik 6aHKOM aBaniboBaHO noHag 1200 Bekcenis. In 2009, the Bank backed over 1200 promissory notes.

I O6cAr BMKOHaHMX 6pokepcbKux gorosopis y 2009 poui, rpH.
Volume of brokers transactions in 2009, UAH.
400 000 i
350000 ®
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250 000
200 000 I
150000 ®
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Civuenb  Jliotnii  bepeseHb KsiteHb TpaBeHb YepseHb JlnneHb CepneHb Bepecewb MosTeHb Jlnuctonapg [pyaeHb
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KinbKicTb aBanboBaHMX BeKceniB y po3pi3i ¢piniv 6aHKy, wr
Number of backed promissory notes in the Bank branches profile, piec.
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O6cnyrosyBaHHA KOpNopaTUBHUX KNIEHTIB / Servicing corporate clients

[lokymeHTapHi
onepau,i

BHacnigok ¢iHaHCOBO-€KOHOMIYHOI Kpu3K, WO Oxonuna
y 2009 poui NpakTUYHO BCi rany3i eKOHOMIKM He nuLe YK-
paiHu, a M iHWKUX KpaiH CBITY, CyTTEBO 3MEHWMBCA obcAr
MiP>KHapOAHUX PO3paxyHKiB MiANPUEMCTB, AKi 3aiMaloTbCA
eKCMOPTHUMMU Ta iIMNOPTHMMM onepauiamn. AKLLo npoaHani-
3yBaTM 30BHiLUHbOEKOHOMIYHI onepauii KnieHTis KPEJO-
BAHKy, To, nopiBHsAHO 3 2008 poKOM, 3arafnbHuI obcAr ix
eKCMOPTHO-IMNOPTHUX onepaLiin 3HU3UBCA MaXKe Ha Tpe-
TUHY (28,68 %). binbwicTb iHO3eMHUX iHAHCOBKX YCTaHOB
3aKpPUNN KPeAUTHI NiHil Ta NniMiTM Ha yKpaiHcbKi 6aHKu. Le
Pi3KO 0OMEXMNO0 MOXNNBICTb GiHaHCYBaHHA rOCNOAaPCHKOI
i TOProBoI AiANbHOCTI KIEHTIB y iHO3€MHI BantoTi, a TakoX
npoBeAeHHA OOKyMeHTapHuUX onepadin. OgHak, 3aBAAKu
JiloUnM Ta HOBUM KPeAMTHUM JliHIAM CBOro CTpaTeriyHoro

Documentary
transactions

Because of the financial and economic crisis which
in 2009 influenced practically every field of economy not
only in Ukraine, but also in other countries of the world,
the volume of international payments decreased, both
export and import operations. On analyzing external
economic operations of KREDOBANK clients, as compared
to 2008, the total volume of export-import operations
decreased nearly by one third (28,68 %). The majority
of foreign financial establishments closed credit lines and
limits for Ukrainian banks. As a result, this limited sharply
the chance to finance economic and trade activity of the
clients in foreign currency, as well as manage documentary
operations. However, due to current and new credit
lines of its strategic investor PKO Bank Polski SA, in 2009

I KpeauTHi niHii i nimitn iHo3eMHux 6aHKiB, MiH. gon. CLUA

Credit lines and limits of foreign banks, USD ml.
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iHBectopa PKO Bank Polski SA, KPEQOBAHK y 2009 poui
npoaoBXKyBaB piHaHCYBaHHA OKPEMUX KPeAUTHUX NPOEKTIB
lopuanuHux Ta ¢isnuHmx oci6. KPEJOBAHK Bonogie Bcima
HeobXiAHMMKN pecypcamun Ans NiATPUMAHHA Nig Yac Kpusun
NiKBIAHOCTI, AOTPUMAHHA €KOHOMIYHUX HOpMaTUBiB Hauio-
HanbHoro 6aHKy YKpaiHu Ta BUKOHaHHA 3060B/'A3aHb nepeq
CBOIMM BKNAaAHUKaMU.

Onepauii
Ha MiDKOGAHKIBCLKOMY PUHKY

Y 2009-my poui KPEAOBAHK poknagaB MakcnMmym 3y-
CUNb ONA NOXBaBJIEHHA Mi>KOaHKIBCbKOrO KpeauTyBaHHA.
B ymoBax BiiCy THOCTi AOBipY MiX piHAHCOBUMMU YCTaHOBaMU
Ha Mi>KOaHKIBCbKOMY PUHKY, 6aHK NpOAoBXKyBaB NiATPU-
MyBaTV NiKBIAHICTb Ha BUCOKOMY PiBHi. 3aBAAKN Ka3Hauel-
CbKUM fiMiTam cBoro cTpateriyHoro iHBectopa PKO Bank
Polski SA 6aHk npoBoams onepaduii SWAP, onepauii PEMNO
AK i3 HBY, TaK i 3 KomepuiliHumn 6aHKamu, onepadii no 3a-
NYYEHHIO/PO3MILLEHHIO KPeAUTHUX PecypciB Yy iHO3eMHin
Ta HauioHanbHin BantoTi B YKpaiHi Ta 3a KOPAOHOM.

MpoBogunuca Takox onepadii No 3any4yeHHIo TMM4Yaco-
BO BiNIbHMX FPVBHEBUX PeCypCiB Ha Aeno3uT «PUHKOBUIA».
3aBaAKM LUboMy GiHAHCOBOMY iIHCTPYMEHTY KIiEHTM GaHKy
Manu 3MOory BUWFIQHO PO3MICTUTW TUMYACOBO BiflbHI pe-
CYpPCU 3a CTaBKOK MiKOGaHKIBCbKOTO PUHKY Ha KOPOTKWUIA
TEPMIH.

baHK aKTVMBHO 3[iICHIOBaB TOPriBJIIO iIHO3EMHOI Banto-
TOIO Ha TOProBilt cecii Ta aykuioHax HauioHanbHoro 6aHKy
YkpaiHu. HasasHictb nimity PKO Bank Polski SA po3sonuna
MaKCMMasbHO 3a40BOJSIbHATU KOHBEPCilHI NOTpebu KieHTIB
Ta 6aHKiB-KOHTpareHTiB y JOCUTb HEMPOCTUX YMOBAX, 3a Ha-
ABHOCTI 0bMmexeHb 3 60Ky HBY, Ta onTumisyBaTu AisnbHICTb

KREDOBANK continued to finance certain credit projects
of corporate and individual clients. KREDOBANK owns
all the necessary resources to maintain liquidity under
the crisis, follow the economic rules of the National
Bank of Ukraine, as well as fulfill its responsibilities
to the depositors.

Transactions
on the interbank market

In 2009, KREDOBANK did its best to enliven interbank
crediting. Under the circumstances of distrust among
financial establishments on the interbank market, the
Bank continued to maintain liquidity on the highest level.
Thanks to fiscal limits of its strategic investor PKO Bank
Polski SA, KREDOBANK managed SWAP operations,
REPO operations with the National Bank of Ukraine
and commercial banks, transactions of credit resources
attraction/placement in foreign and national currencies
within Ukraine and abroad.

The Bank also managed to attract available resources
in UAH onto “Rynkovy” deposit. Due to this financial
instrument the Bank clients were able to place temporarily
available resources with a considerable profit at the
interbank rate for a short term.

TheBankprovedanactivetraderofforeigncurrencyatthe
trade session and auctions carried out by the National Bank
of Ukraine. The limit from PKO Bank Polski SA let maximally
satisfy conversionneedsofclientsand banks-counteragents
under quite uneasy circumstances, namely, limitations on
the part of the National Bank of Ukraine. Due to this limit
KREDOBANK also optimized its activity on the interbank



O6cnyrosyBaHHA KOpNopaTUBHUX KNIEHTIB /

6aHKy Ha MixxbaHKiBcbKOoMy puHKy. Cnig Big3HauuTth, WO
3arafibHi 06CArM KynnaeHoi/npopaHoi BanioTy ANsA KiEHTIB
3a HalioHaNbHY BastoTy Ha Toprosin cecii HBY 3annwwununca
Ha BYICOKOMY pPiBHi:

—-303,47 mnH. gon. CLLA

— 205,42 M1H. eBpO

market. It deserves mentioning that the total volumes
of currency bought/sold for clients for national
currency at the trade session of the National Bank
of Ukraine preserved their high positions:

- USD 303,47 ml.

- EUR 205,42 ml.

CTpyKTypa Toprisni iHo3emHoto BantoToto y 2009 poui y po3pisi BanioT
Structure of trading with foreign currency in 2009, currency profile

0,4%

—

4

44,1%

\

v

9,7%

Okpim Toprisni gonapom CLLUA Ta eBpo, 6aHK BUKOHYBaB
ornepauii Kynisni-NnpoAaxy ANA KNEHTIB TakuUX BantoT, AK
MONbCbKUN 3M0TUN, POCINCHKUIN Py6Ib, aHIMINCbKNA GYHT,
KaHagCbKui gonap Ta iH. 30KpeMma, cnig Big3HaumTu, wo KPE-
[OBAHK € ogHMM i3 HaNGiNbLWX TOPriBLiB MOMbCHKNM 3710~
TUM Ha YKpaiHCbKOMY PUHKY. O6CArn Toprisi NofbCbKUM
3/10TVM Ha Mix6aHKiBCbKoMy pUHKY Y 2009 poLi cTaHOBUAN
199,22 MJIH. 3N10TUX.

[0)
42,7% [ ] ﬂggapm CLWWA 44,1 %

B €Bpo42,7 %
EUR

Monbcebki 3n0Ti 9,7 %
PLN

Pocincbki py6ni 3,2 %
RUB

B |HWi 0,4 %
Other

/
/

Besides trade in USD and EUR, the Bank managed
sale/ sales for clients operations in such currencies
as Polish Zloty, Russian Rouble, Pound Sterling,
Canadian Dollar, etc. Particularly, KREDOBANK
is one of the largest traders of Polish Zloty
on the Ukrainian market. In 2009, volume of trading with
PLN on the interbank market amounted to 199,22 ml.
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I O6carn Toprieni nonbcbkux 3n0Tnx y 2006-2009 pokax, MiH.

Volume of trading with PLN in 2006 — 2009, ml.
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Y 2009-my poui MakcManbHy yBary y CBOIN AifAfIbHOCTI
6aHK NpUAINMB NigTPVYMUI NiKBIAHOCTI HA HANEXHOMY PiBHi,
LLIO € 3aMOPYKOI0 HAAIMHOCTI Ta CTabiNbHOro Po3BUTKY. OfHUM
i3 BRXKIMBUX iIHCTPYMEHTIB 3a6e3neyeHHs BUCOKOT NiKBiZHOCTI,
AKNA HE3MIHHO BUKOPUCTOBYE GaHK, € PO3MILLEHHA KOLUTIB
B obnirauii BHYTpilWHbOT fepaBHoi no3uku (OBAMM). Hans-
HiCTb TaKOrO aKTVBY JO3BONIAE, HABITb MPY NOTipLUEHHi NiKBiA-
HOCTi YKPAIHCbKOIO MiXKOaHKIBCbKOrO PUHKY, 3a/1yuaTii KOLTY
y HauioHanbHoro 6aHKy YkpaiHu i 3a6e3neuyBaTyi CBOEYacHe
BVIKOHaHHS CBOIX 3000B'A3aHb Nepef KnieHTaMu.

Y 2009 poui 6aHK akTUBHO NPOBOAMB TOPriBIO HAHKIBCH-
KM MeTarnamu, a TakoX YOCKOHaNMB iHPpaCcTPyKTypy cuc-
Temu 6aHKy 1A NpoBeAeHHA onepaLin 3 6aHKIBCbKMMM MeTa-
nlamu, 3 METOI0 MOKPAaLLEHHA CBOIX NO3MLIA Ha LIbOMY PUHKY.
3a 3BiTHUI pik 6GaHK OTPUMaB Aoxia Bif peanizauii 6aHKiBCb-
KMX 3/IMBKiB, 3arasibHOI0 CyMapHOI0 BapTicTio 319 TUC. rpH.

2008 2009

In 2009, the Bank paid the greatest attention
to maintenance of liquidity on the decent level which
proves reliability and stability of development. One of the
important instruments to provide high liquidity, being
implemented by the Bank on a regular basis, is placement
of assets in bonds of internal governmental loan.
The presence of such asset lets attract money from
the National Bank of Ukraine and fulfill its responsibilities
to the clients, even if liquidity of the Ukrainian interbank
market deteriorates.

In 2009, the Bank was an active trader of banking
metals, as well as improved the infrastructure of banking
system to manage operations with banking metals
to upgrade its position on the market. Within the reported
period, KREDOBANK sold banking metals for the total value
of UAH 319 thous.



O6cnyroByBaHHA KOpNopaTUBHUX KNIEHTIB / Servicing corporate clients

[ianbHICTb
Ha MDKHapOOHUX PUHKaX

3 MeTOI NOCUIIEHHA NO3MLN Ha YKPaiHCbKOMY PUHKY diHaH-
COBMX NOCAYT Ta MixkbaHKiBCbKoMy puHKY, MAT «<KPELJOBAHK»
y 2009 poui akTMBHO BUKOPWCTOBYBAB iHil0 3 MiATPUMKN
niksigHocTi B po3mipi 32 mnH. gon. CLA, HagaHy cTpaTeriy-
HVM iHBECTOPOM, HalbiNbLIMM NONbCbKUM 6aHKOoM, PKO Bank
Polski SA.

Activity
on the international markets

In order to strengtheniits position on the Ukrainian financial
and interbank markets, in 2009, PJSC “KREDOBANK”
followed the line of liquidity support amounting
to USD 32 ml,, kindly offered by the strategic investor, the
largest Polish bank PKO Bank Polski SA.

61



PO3BUTOK
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DEVELOPMENT OF THE NETWORK
OF BRANCHES AND OUTLETS




Po3BuToK Mepexi tinin Ta siggineHe / Development of the network of branches and outlets

TaHoM Ha 01 ciyHa 2010 poKy Mmepexa
C MNAT «KPEOOBAHK» Haniuye 20 ¢inin Ta 142 Biggi-
neHHA. baHK MpucyTHIN y 22 obnacHux ueHTpax
YkpaiHu (y T.u. y mictax Knis Ta Cimbepononsb), 72 mictax Ta
5 cenvwax micbkoro Tmny. KinbKicTb BCTaHOBIEHUX GaHKO-
MaTiB Ha KiHeLb rpyaHA 2009 poky ctaHoBWNa 373 oguHULL.
Y Tabnuui npepcTaBiieHo, AK PO3MOAINAETbCA Mepexa
CTPYKTYPHUX Nigpo3ainis Ta 6aHKoMaTiB 6aHKy Mo perioHax
YKpainum Ha noyatok 2010 poky.

s of January 1, 2010 the network of PJSC “KREDO-
A BANK” branches and outlets consisted of 20 bran-
ches and 142 outlets. The Bank is presented in 22
regional centers of Ukraine (including Kyiv and Simferopol),
72 cities and 5 settlements of urban type. The number of
ATMs set by the end of December 2009 reached 373 points.
The table below shows distribution of the network
of structural units and ATMs of the Bank by regions
of Ukraine as of the beginning of 2010.

PerionanbHa mepexa 6anky / Regional network of the Bank

06nacri (Perionn) / Oblasts (Regions)

Oinii / Branches

Bippinenus / Outlets bankomatu / ATMs

BonuHcbka / Volynska 1 11 20
3akapnatcbKa / Zakarpatska 1 20
IBaHO-@OpaHkKiBCcbKa / lvano-Frankivska 1 5 12
JlbBiBCbKa / Lvivska 4 45 147
PiBHeHcbKa / Rivnenska 1 4 12
TepHoninbcbKa / Ternopilska 1 3 6
XmenbHuupbka / Khmelnytska 1 3 22
YepHiBeubka / Chernivetska 1 - 1
3AXIA / WEST 11 78 240
BiHHMUbKa / Vinnytska - 1 1
Mutommpcbka / Zhytomyrska - 1 1
Kuiscbka / Kyivska - 7 9
KipoBorpapacbka / Kirovogradska - 1 4
Yepkacbka / Cherkaska 1 2 7
LIEEHTP / CENTER 1 12 22
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[HinponeTtpoBcbKa / Dnipropetrovska 1 2 7
HoHeubKa / Donetska 1 5 11
3anopi3bka / Zaporizka - 1

XapkiBcbka / Kharkivska 1 4

CX1a / EAST 3 12 27
AP Kpum / Crimea 1 14 29
Mukonaiscbka / Viykolaivska 1 3 15
Opecbka / Odeska 1 - 2
XepcoHcbKa / Khersonska 1 9 16
NIBAEHb / SOUTH 4 26 62
CymcbKa / Sumska - 1 1
YepHiriecbka / Chernigivska - 1

MIBHIY / NORTH - 2 2
m. KUIB / KYIV 1 12 20
YKPAIHA / UKRAINE 20 142 373

Y 2009 poui KPEAJOBAHK po3nouyas npouec peopraHi-
3auii ¢iniliHol mepexi: 7 $inin 6aHKy 6ynu peopraHizoBaHi
y BiggineHHsa, a came: BiHHuUbKa, KuTOoMMpcbKa, 3a-
nopisbka, [Jpyra KuiBcbka, KipoBorpagcbka, Cymcbka
Ta YepHiriBcbka.

3 MmeTol onTUMI3aUii Mepexi npopaxky, NPOTArom
2009 poky 14 BigaineHb 6aHKy NPUNMHUAN CBOIO AiANbHICTb:

— BigdinenHa N3 y m. [IHinponeTpoBcbK [HinponeTpos-
CbKoi inif;

— BigaineHHa N26 y m. [loHeubk [JoHeubKoi inii;

— BigaineHHa N210 y m. KniB Kniscbkoi inii;

— BigaineHHa N217 y m. KniB Kniscbkoi inii;

— BigaineHHa N220 y m. KniB Kniscbkoi dinii;

In 2009, PJSC“KREDOBANK?” started the reorganizational
process of the branch network: 7 branches of the Bank were
reorganized into outlets, namely, Vinnytska, Zhytomyrska,
Zaporizka, Second Kyivska, Kirovogradska, Sumska and
Chernigivska.

In order to optimize the sales network, in 2009, 14 outlets
of the Bank ended their activity:

- outlet N3 in Dnipropetrovsk of Dnipropetrovsk
branch;

— outlet N26 in Donetsk of Donetsk branch;

— outlet N°10 in Kyiv of Kyiv branch;

— outlet N217 in Kyiv of Kyiv branch;

— outlet N°20 in Kyiv of Kyiv branch;



Po3BuToK Mepexi tinin Ta siggineHe / Development of the network of branches and outlets

BiggineHHa N°2 y m. Mukonais MukonaiBcbKkori ¢inii;
BiggineHHa N23 y M. Mukonais MukonaiBcbKoi ¢inii;
BiggineHHA N21 y m. Cimpepononb KprmcbKoi perioHanb-
HoI dinii;

BiadineHHA N24 y m. Cesactononb KpnmcbKoi perioHasb-
Hoi ¢inii;

BiggineHHa N210 y m. Anta KpumcbKoi perioHanbHOT
obinii;

BiggineHHA N°1 y m. Opgeca OpecbKoi dinii;

BigaineHHA N235 y m. J1beiB-BuHHMKNM MNepwoi JibBiBCbKOI
oinii;

BiggineHHA N°2 y m. XapkiB XapKiBCbKoi ¢inii;
BigaineHHA N2 y M. XMenbHUUbKNA XMenbHULbKOI

oinii.

Y Tabnuui npepcTaBneHoO CTaTUCTUKY PO3BUTKY perio-

outlet N°2 in Mykolaiv of Mykolaiv branch;

outlet N3 in Mykolaiv of Mykolaiv branch;

outlet N°1 in Symferopol of the Crimean regional
branch;

outlet N°4 in Sevastopol of the Crimean regional
branch;

outlet N°10 in Yalta of the Crimean regional branch;
outlet N1 in Odesa of Odesa branch;

outlet N235 in Lviv-Vynnyky of First Lviv branch;

outlet N22 in Kharkiv of Kharkiv branch;

outlet N°2 in Khmelnytsky of Khmelnytsky branch;

The table shows development statistics of the regional

HanbHoOi Mepexi yctaHoB AT «KPEJOBAHK» 3a ocTaHHi network of PJSC“KREDOBANK" in the last 6 years:

6 pokiB:
Moka3nukm / Index 2004 2005 2006 2007 2008 2009
@inii / Branches 18 18 20 24 27 20
BingineHHs / Outlets 50 54 106 151 149 142
Bcboro ycraHoB / Total 68 72 126 175 176 162
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AND CONTROL




BHyTpiLWHI ayanT Ta KOHTpOnb /

pouec BHYTPIWHbOrO KOHTPOMIO — OAHa 3 Hau-

BaXNMBIWNX CKNAAOBUX YaCTUH ynpasBniHHA pu-

3MKaMn Ta KOPNOpaTWBHOIO YMNpasiHHA OaHKy.
Tomy akuioHepw i meHegkMeHT MNMAT «KPEJOBAHK» 3HauHy
yBary npuginAoTb NUTaHHAM oOpraHisauil BHYTpPIlLHbOro
KOHTpONIO.

CTBOpEeHHA i PyHKLiOHYBaHHA CUCTEMMX BHYTPILUHBOTO
KOHTPOMIO — Lie KOMMAEKCHUIN npouec, AKUIN BKIOYaE Me-
TOAOJONiYHI, OpraHi3auiliHi, TEXHONOriYHi Ta KOHTPOSbHI
MWTaHHA | CNPAMOBaHWIA Ha PO3POOKY Mpouenyp Ta me-
XaHi3MmiB NigTPUMaHHA HaginHoCTi 6aHKy. MopsAa i3 BNacHUM
[OCBIIOM oOpraHizauii KOHTposo 6GaHKIBCbKMX onepadii,
npv nobynosi AiEBOI CUCTEMM BHYTPILWHBOFO KOHTPOSIO
KPEOOBAHK BukopurcToBY€E pekoMeHaLlii CBOro cTpateriy-
Horo iHBecTopa PKO Bank Polski SA, aknii € ogHUM i3 npo-
BifiHMX 6aHKiB LieHTpanbHoi Ta CxigHoi €EBponu.

CKnafoBOK YaCTUHOW L€l €AMHOI CUCTEMU BHYTPILL-
HbOIO KOHTPOJIO € CNTy»0a BHYTPILUHBOrO ayauTy, Wo 6e3-
nocepefHbO peanizoBye KOHTPOSbHI GYHKLIT, BignoBigHO
o obcaris i cneundikm AianbHOCTi 6aHKy. [enaptameHT
BHYTPILUHbOrO ayauTy nignopapkoByeTbcA CnocTepexkHin
Papi MAT «KPEOOBAHK», AKa Nnpu3Havya€ KepiBHUKa Aenap-
TameHTy. 3 01 BepecHA 2009 poKy KepiBHMLUTBO Ciy»60t0
BHYTPILUHbOrO ayAuTy 3AINCHIOE MpefACTaBHUK iHBeCTopa
PKO Bank Polski SA.

MeTtoaunuHe 3abe3neyeHHs opraHisadii po6oTu BHYTpiLL-
Hboro ayauty B MAT «KPEJOBAHK» nobynoBaHe Ha npak-
TUYHOMY BMPOBafXeHHI pekoMeHgauin basenbcbKoro Ko-
MiTeTy 3 6aHKIBCbKOro Harnsaay Ta MiXkHapOAHWX CTaHZAPTIB
npodecinHOI NPaKTUKN BHYTPILLHbOFO ayAnTy.

[o ocHoBHUX 3aBpaHb Ta OQYHKUiN AenapTameHTy
Hanexarb:

— 30iNCHEHHA KOHTPOJIO 3a AOTPUMAHHAM ycCima npauis-
HUKaMM AiloYnx HOPMATMBHO-MPABOBUX [OOKYMEHTIB,

nternal audit process is one of the most important

constituents of risks management and corporate

management of the Bank. That is why, shareholders
and governing bodies of PJSC “KREDOBANK” pay
an utmost attention to the issues of internal control
organization.

Establishment and performance of the internal control
system represents a complex process, which includes
methodological, organizational, technological and control
issues. It is aimed to develop procedures and mechanisms
to supportthe Bankreliability.Inthe process of elaboration
of an efficient internal audit system, together with its own
experience of banking operations control organization,
KREDOBANK uses recommendations of its strategic
investor PKO Bank Polski SA, one of the leading banks
of Central and Eastern Europe.

An internal audit here performs the functions
of a component to the integral system. Internal audit
performs control functionsinaccordance with the volumes
and the specificity of the Bank performance. The internal
audit department reports to the Supervisory Board
of PJSC “KREDOBANK” that appoints head of the
department. From September, 1, 2009 and on, internal
audit service is being managed by a representative
of the strategic investor PKO Bank Polski SA.

A methodological basis for the functioning of the
internal audit in PJSC “KREDOBANK” is built upon the
practical recommendations of the Basel Committee
on banking supervision, international standards of the
professional practice in internal audit.

Among the maintasksand functions of the Department
are as follows:

- control over all the employees following current
normative legal documents of the Bank, in compliance
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BHYTPILWHIX HOPMaTUBHKX [OKYMeHTIB 6aHKy, 3rigHo
3 nnaHamu pob6oTy, 3aTBepmKeHUMM CrocTepexHoI
Pagoto, abo BignoBigHO A0 NO3amniaHOBKX fOPYYEHD;
3[iNCHEHHA He3aNeXHOI OLiHKN CUCTEMUN BHYTPILLHbOMO
KOHTPOSIO Y 6aHKY;

30iICHEHHA ayauTy CTPYKTYPHUX Migpo34iniB 6aHKy i ix
KepiBHMX KafpiB. i3 No3uLin AOTPUMAHHA NOAITUKN, NPO-
ueayp 6aHKy Ta NPUHLUMIB BHYTPILLHbOIO KOHTPOJIIO;
JOCHifXKeHHA edeKTMBHOCTI aKTMBHO-MACMBHUX oOre-
pauin, ouiHKa piBHA iX PU3NKY i BIANOBIAHOCTI cTBOpe-
HMX pe3epBiB Ha MOKPUTTA MOXIIMBUX Y MainbyTHbOMY
36UTKiB;

3[iMCHEHHA aHani3y pU3uKiB y NpoBefeHHi onepauin,
MOB'A3aHUX i3 pauioHanbHUM Ta edEeKTUBHUM BUKO-
pUCTaHHAM pecypciB 6aHKy;

HaflaHHA pekoMeHAALN CTPYKTYpHKM nigpo3ginam 6aH-
Ky y Mpoueci niaHyBaHHsA, Ha CcTagii po3pobku i BNpo-
BafPkeHHA HOBMX OaHKIBCbKUX MpOAYKTiB, MpoueciB
Ta cuctem;

NOCTINHUI Nepernag cucTeMun onepawinHux npoueanyp
(BKMIOYaloun ayauToOpCbKi MepeBipkn) Ta MeTogis ix
o6niKy;

BUABNIEHHA cdep NOTeHUINHNX 36UTKIB AN1A 6aHKy, cnpu-
ATIIVIBUX YMOB AN1A1 LUAXPanCTBa, 3/1I0BXXMBaHb | HE3aKOH-
HOro NPWCBOEHHA KOLTIB 6aHKY;

nigrotToBka iHopmaLii Npo pe3ynbTaTi KOHTPOMIO Ans
MpaBniHHs 6aHKy, CnocTepexxHoi Pagu Ta PeBiziiHoT Ko-
Micii, HagaHHA MpaBniHHIO 6aHKY BUCHOBKIB NPO BUAB-
neHi HegonikK, MPONoO3uL il WoJo BiAWKOAYBAaHHA 361T-
KiB, @ TaKOX CNy»k60B0i BignoBiganbHOCTI 0OCi6, Aii AKKX
npu3Benu 4o NoABM BUABNEHUX NOMUIIOK | HEJONIKIB.

with working agenda approved by the Supervisory
Board or according to extra-plan assignments;
independent evaluation of the internal control system
of the Bank;

audit of structural subdivisions of the Bank and their
chief executives in terms of sticking to the policy,
procedures and internal control principles of the
Bank;

researchin efficiency of assets and liabilities operations,
assessment of their risks level and the ability of the
reserves formed to pay off potential future losses;
risks analysis in  management of transactions
connected with rational and efficient usage of the
Bank resources;

recommendations to structural subdivisions of the
Bank in the planning process, as well as the at stage
of elaboration and implementation of new banking
products, processes and systems;

constant revision of operational system procedures
(audits included) and methods of their registration;
detection of the spheres of potential losses, favourable
conditions for fraud, malfeasance and illegal
appropriation of the Bank funds;

processing of information on the outcomes of control
for the Management Board, the Supervisory Board and
the Revision Commission, providing the Management
of the Bank with conclusions on the pitfalls revealed,
propositions on losses reimbursement, as well as
official responsibility of the employees whose actions
caused the revealed errors and drawbacks.

In 2009, alongside with planned control actions the

Y 2009 poui genapTaMeHT BHYTPIWHbOro ayauTy pa-
30M i3 NIAHOBVIMU KOHTPOJIbHUMW PO6OTaMU 3HaUHy yBary
NPUAINMB BMKOHaHHIO OKpemux 3aBaaHb [paBniHHA 6aH-

internal audit department concentrated on realization
of certain tasks given by the Management Board
of the Bank, issues of functional internal control in the



BHyTpiLWHI ayanT Ta KOHTpOnb /

Ky, MUTaHHAM QYHKLiOHaNbHOro BHYTPILUHbOTO KOHTPOJIO
y Nigpo3ginax 6aHKy, BU3HaUEHHI0 PU3UKIB Ta CNabKUX Mic-
Ub, po3pobLi pekomeHAaLin Woao iX yCyHeHHS.

JenapTameHT BHYTPILIHbOrO ayauTy HAaga€ 06'€KTUBHY
iHbopMaLito Npo AisNbHICTb 6aHKY 3aBAAKW NPSAMI Nia3BiT-
HocTi CnocTtepexHin Pagi Ta gocTyny go BCix BUAiB onepa-
Ui, AKi 30iACHI0ITD CTPYKTYPHI Nigpo3ainm 6aHKy. Takui
nopsaok 3abesneuye afekBaTHe QYHKLiIOHYBaHHSA KoOpmno-
paTMBHOrO ynpasniHHA, ocKinbkn CnoctepexHa Paga ogep-
XKYE HesanexHy, 06'eKTUBHY Ta BuacHy iHdopmauilo npo
LisNbHICTb 6aHKY.

3 2009 poky genapTameHT BHYTPIWIHbOIO ayauTy 3Bep-
Ta€ CyTTEBY yBary Ha BAOCKOHaNIEHHA MpoLeciB MeTofono-
rii PU3MKOPIEHTOBAHOrO MnaHyBaHHA BAACHOI AiANbHOCTI,
3iICHEeHHA Nporpam rapaHTii i NigBULLEHHA AKOCTI BHYTPILL-
HbOrO ayAuTy, MeTOAIB ifgeHTMdIKauil i MiHiMi3auil HanbinbL
aKTyanbHUx gna 6aHKy BUAIB PU3UKY.

HanpukiHui 2009 poky y AenapTameHTi BHYTPILHbOrO
ayauTy po3noyaTto opraHisauiliHi 3MiHW: CTBOPIOETbCA Bif-
Ain cneuianbHOro ayguTy, CTPYKTypa fAenapTameHTy 3Mmi-
HIOETbCA BIgNOBIAHO [0 MOTpPe6 6aHKy Ta peKkomeHaaLin
CNYX0W BHYTPIWHbLOrO ayAWTy CTpaTeriyHoro iHBecTopa
KPEOOBAHKYy - nonbcbkoro 6aHKy PKO Bank Polski SA.

[naHyBaHHA KOHTPOMbHOI AiANbHOCTI Ta OXOMNEHHA
BHYTpiWwHiM ayantom KPEJOBAHKy 6aHKiBCbKUX npoLecis
CNpAMOBaHI Ha yBary fK Wofo onepaliiHoi AianbHOCTI 6aH-
Ky, TaK i Wodo npouecis opraHisadii Ta ynpasniHHA y [ono-
BHOMY 6aHKy Ta ¢iniax.

TakoX BaXk/IMBUM OpPraHOM KOHTposto 6aHKy € PeBisiliHa
KOMicif, AKy obumpatoTb 3aranbHi 360py akuioHepiB i KOTpa
CKNafaEeTbCA i3 BUCOKOKBaSipiKOBaHMX Ta LOCBiAYEHUX Npa-
LiBHUKKIB cTpaTeriyHoro iHBectopa PKO Bank Polski SA.

Bank subdevisions, definition of risks and weaknesses,
elaboration of ways to eliminate them.

The internal audit department offers an objective
information on the Bank performance due to direct
reporting to the Supervisory Board and access to all
kinds of operations done by structural subdevisions of
the Bank. Such an order ensures an adequate functioning
of corporate management, as the Supervisory Board
receives an independent, objective and due information
on the Bank performance.

From 2009 and on, the internal audit department pays
a considerable attention to improvement of processes and
methods of risk-oriented planning of the Bank activity,
realization of security programs of internal audit quality
growth, methods to identify and minimize the most
relevant types of risks.

Attheend of2009, theylaunched certain organizational
changes to the internal audit department: the special
audit division was created, department structure
got changed in compliance with the Bank needs and
recommendations of the internal audit service of the
strategic investor of KREDOBANK, PKO Bank Polski SA.

Planning of control activity and internal audit
of banking processes are both aimed at the operational
performance of the Bank and the organization and
management of processes at the head office of the Bank
and its outlets.

Another important instrument of control is the Revi-
sion Commission which gets elected by the general
meeting of shareholders of the Bank and consists
of experts and experienced professionals of PKO Bank
Polski SA - the strategic investor.
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CTPYKTYPA
AKUIOHEPHOI'O
KAMNITAJTY BAHKY

STRUCTURE OF THE SHAREHOLDERS
CAPITAL OF THE BANK




CTpyKTypa akuioHepHOro kanitany 6aHky / Structure of the shareholders capital of the Bank

kanitany 6aHky ctaHoBuB 1 550 969 469,16 rpH.,

i 6yB, y CBOIO uepry, cknageHui iz 155 096 946 916
NPOCTUX iIMeHHUX aKLUin. CTPyKTypa akLioHepHOro Kanitany
MAT «KPEOOBAHK» Taka:

C TaHOM Ha KiHeub 2009 poKy po3mip akLioOHepHOro

softheend of2009, thevolume ofthe shareholders
capital amounted to UAH 1 550 969 469,16
which is made up of 155 096 946 916 ordinary

registered shares. The structure of the shareholders capital
of PJSC“"KREDOBANK" was as follows:

Akuionepn / Shareholders

KinbkicTb aKuiii / Yacrka y Kanitani /

Number of shares Capital share
PKO Bank Polski SA 154313432273 99,4948 %
MiHopuTapHi akuioHepwn / Minority shareholders 783514 643 0,5052 %
Pasom / Total 155 096 946 916 100,00 %

Ha cboropHi MAT «KPEJOBAHK» - Lie 6aHK i3 Hanbinb-
LIOK TMOJNbCbKOK iHBECTULEID Y OaHKIBCbKY YCTAaHOBY
YKpainu.

Jo rpynu
Hanexarb:

kanitany PKO Bank Polski  SA

Nowadays, PJSC “KREDOBANK is the bank
with the largest Polish investment in a banking
establishment of Ukraine.

Among the structures of PKO Bank Polski SA capital
group are as follows:
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Jednostk zaleine

PKO TFI 5.A 100%

Bankowy Fundusz
Leasingowy 5.4 1007

Centrum Elektronicznych
Ustug Platniczych 100%
eService 5.4,

Inteligo Financial

Services 5.4, 1020

PKO EP BANKOWY PTE 100%

PKO BP S.A.

Jednostki wspdtzalezne

Centrum Obstugi
Bizresu 5p. 2 0.0. LI RAR

Centrum Haffnera

Sp. 2 0.0, 49,43%
BFL Nieruchomosci 100%
Bankowy Leasing

Sp.z 0.0, )

PKO BP Finat sp. z0o.0. 100%™

Fort Mokotdw

Jednostki stowarzyszone

Agencja Inwestycyina
CORP 5.4, el

Kolej Gondolowa

Jaworzyna Krynica 5.4. SLEERS

Poznariski Fundusz
Porgczen Kredytowych  33,33%
Sp. z 0.0,

Bank Pocztowy S.A.  25,0001%

5p. 2 0.0 51%
Sopot Zdrdj 49 43%
Sp. z 0.0, 2
PKO BP Inwestycie Wilandw Inwestments
Spizoo, 100% 5p. 2 0.0, 99,975%
TR onensdasipeda 5,430
Centrum Finansowe 100 Sp. 2 0.0, i
Putawska Sp, z 0.0, 2
Baltic Dom 2 C
5% entrum Majkowskiego
5p. 2 0.0. 266 Sp, z 0.0, 49,43%
Kredobank 98,5619%
Pomeranka
99,998%
3p. z0.0. * Kamieriica Morska 49.439%
Sp. z0.0. 4
Bankowe Towarzystwo PKO BP | N
Kapitatowe 5.4, 100% KO el 100%
Migdzyzdroje sp. 2 0.0.
£€0 Finance 06 100% PKOBP Faktoring 5&  100%*+*
p. 2 0.0,
Fort Mokotdw
Tetics 100%**
Legenda Spitki zalezne
Podmiot Grupy Kapitatowsj PKOBR = Spatki wspdtzalezne Nazwa spétki t:;laa} d:wk::}:i
Jednostki Podporzgdkowane PKO BP Spotki stowarzyszone

*50,3287r. udzishiw posiada Inteligo Finicial Services SA, 19,67029% PTE Bankowy SA 2 0,00119% PKO Bark Pokki SA Schemat z uwzglednieniem zmian z 08.01.2009
*% - 99,999 udsishdw posiada PKO Bank Polski 54 2 0,01% PKO BP Inwestycje
w99 99 udeisddw posiada Bankowe Towarzystwo Kapitstowe 2 0,1 PKO Bank Polski 52



OPIrAHWV YMNPABJIIHH4A
TA OPIAHI3ALIVHA
CTPYKTYPA

GOVERNING BODIES AND
ORGANIZATIONAL STRUCTURE
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rigHo 3i Cratytom BAT «KPE[JOBAHK»,
opraHamu yrnpasiiHHA 6aHKYy €:

e 3aranbHi 360pu aKLioHepIB;

e CnoctepexHa Paga;

o [paBniHHA 6aHKY (BMKOHaBUMIA OpraH).

Buwwmm opraHom ynpaBniHHA 6aHKy € 3arasibHi 36opu
aKuioHepiB. [lo KomneTeHUii 3aranbHuX 300pPiB HaNEXUTb:
1) BM3HAUYEHHA OCHOBHWX HaMpPAMKIB AiANbHOCTI 6aHKy

Ta 3aTBepAKEHHSA 3BiTiB MPO IX BUKOHAHHSA;

2) 3aTBepaXeHHa CTtaTyTy 0aHKy Ta BHECEHHS 3MiH
Ta AONOBHEHb [j0 HbOTO;

3) obpaHHA Ta 3BiNbHEHHA roniB Ta uneHiB CnocTepeXXHoI
Pagu, PeBisiltHoi Komicii 6aHKy;

4) 3aTBEpOPKEHHS MOMITUKM GaHKy, NoNoXeHb npo CrnocTe-
pexHy Pagy Ta PeBisiliHy Komicito;

5) NPUMHATTA pileHHA Npo 3MiHYy PO3Mipy CTaTyTHOrO
Kanitany, Npo emicito HOBUX aKLii;

6) po3rnAp Ta 3aTBEPAKEHHA PIYHUX pe3ynbTaTiB Aifnb-
HOCTi 6aHKy, BK/OYalouM MOro AoYipHi NignpuemcTea,
3aTBepAXeHHA 3BITiB i BUCHOBKIB pPEeBI3iHOI KOMiICii
Ta 30BHILUHbOrO ayAMTOPa, NOPAAKY po3noginy npubyT-
Ky, CTPOKY Ta MOpPAAKY BUMIATU YacTKW NpubyTKy (amBi-
LEHAIB), BU3HaUEHHA NOPAAKY NOKPUTTA 36UTKIB;

7) NPUAHATTA pilleHb NP0 NPUMNMHEHHA AiANbHOCTI 6aHKy,
nNpu3HaYeHHA NiKBigaTopa, 3aTBepAeHHA NiKBigauin-
Horo 6anaHcy.

Y 6aHKy ctBoptloeTbca CrnoctepexxkHa Papa, Aka npeg-
CTaBNAE iHTepecn akuioHepiB y Mepepsi MK NpoBefeH-
HAM 3aranbHuX 300piB i B MeXax KOMMeTeHLii, BU3HaYeHOI
CratyToM 6aHKy, KOHTPONIOE | perynoe AianbHICTb
MpaBniHHA 6aHKy.

CnocTteperkHa Pafia cknafaeTbCA He MeHLUE AK 3 4 ufieHiB
Ta OOMPAETbCA CTPOKOM Ha 3 POKM 3arasibHUMK 360pa-

n compliance with the Bank’s Articles of Association
the Governing Bodies of the Bank are:

e the Shareholders’ General Meeting;

e the Supervisory Board;

e the Management Board (executive body).

The highest Governing Body of the Bank is the

Shareholders’ General Meeting. Its competence covers:

1) determination of the principal trends of Bank’s activity
and approval of the reports about the fulfillment
of these directions;

2) approval of the Bank’s Articles of Association, making
amendments and additions to the Articles of Asso-
ciation;

3) election and recall of the Chairmen and members
of the Supervisory Board and of the Revision Commission
of the Bank;

4) ratification of the Bank’s Policy Statement, Regulations
of the Supervisory Board and Revision Commission;

5) making decisions with regard to a change of the size
of the Bank’s authorized capital, declaration of the new
shares issue;

6) review and authorization of the annual results of the
Bank’s activity, including its subsidiaries, authorization
of reports and opinions of the Revision Commission
and of the external auditor, the order of profit
distribution, term and order of payment of the part
of profit (dividends), determination the order
for covering losses;

7) making decisions with respect to the termination of the
Bank activity, appointment of the Liquidator, approval
of liquidation balance sheet.

The Supervisory Board is set up in the Bank and
represents the interests of the shareholders in the period
between the Shareholders’ General Meeting and within



MM aKUioHepiB 3 uMcna akuioHepiB (UM iX NpeacTaBHUKIB).
CnocTeperxHa Paga nignopagkoByeTbca 3aranbHUm 360pam
aKLioHepiB Ta BXMBA€E BiAMOBiAHMX 3axofiB AnA 3abesne-
YeHHA BUKOHAHHSA iX pilleHb.

[lo ocHoBHUX dyHKUIN Ta 3aBgaHb CnoctepexHoi Pagu
3a CTaTyTOM HanexmTb:

1) npepcTaBNeHHA 3aKOHHUWX iHTEpeciB aKkLioHepiB GaHKy
y nepiog Mix 3aranbH1MM 360pamu akLioHepiB;

2) 3aTBepHXeHHs pernameHTy pobotu MpaeniHHA 6aHKY;

3) 3piNCHeHHA KOHTponlo 3a AianbHicTio  [MpaBniHHA
6aHKy BiOMOBIAHO [0 UMHHOrO 3akOHOAABCTBA, HOP-
MaTMBHUX AOKYMeHTIB [lepXaBHOi KOMICii 3 UiHHMX
nanepis Ta ¢oHAOBOro puHKYy i HauioHanbHoro 6aH-
Ky YKpaiHu, piweHb 3aranbHux 360piB akuioHepis
Ta CnoctepexHoi Pagu, iHWINX BHYTPILLHIX HOPMAaTUBHUX
aKTiB;

4) obpaHHA Ta BigknuKaHHA Tonosu i unenis lNpaBniHHA
Ta rofoBHOro byxrantepa 6aHky;

5) BUW3HauUeHHsA 30BHILLHIX ayauTOpIB ONA NigTBEPAXKEHHA
PiYHMX pe3ynbTaTiB AiAnbHOCTI 6aHKY;

6) po3rnAg Ta HafaHHS pekomeHaauiln 3araibHUM 36opam
aKLUioHepiB Wo[o nopaaky po3noginy npubyTky, CTpo-
Ky Ta NopsaAKy BUMATU YacTKu NpubyTKy (avBigeHais),
BV3HAUYEHHSA NOPAJKY NOKPUTTA 30UTKIB;

7) nonepefHE 3aTBEPXKEHHA 3AiNCHEHHA Oyab-AKNX
onepauin abo nos'A3aHUX MiX cobolo rpyn onepawin,
BKJIOYAlOUN KpedWTHI Ta iHBeCTWUiHi onepadii, cymn
AKNX MepeBULLyIoTb 5 BiACOTKIB perynaTMBHOro Kanira-
ny 6aHKy;

8) po3rnAp Ta 3aTBEPAKEHHA CTPATEriYHOro NnaHy Po3BUT-
Ky 6aHKy; 10ro nepiofnyHnin nepernag,

9) BM3HaYeHHA OCHOBHMX HaNPAMKIB AiANbHOCTI 6aHKY,

10) BM3HaUeHHA Ta 3aTBEPAXKEHHA OpraHi3auiiHOl CTPYKTY-
pu 6aHKy Ta iH.

OpraHu ynpaBniHHA Ta opradisauiriHa cTpykTypa /

its competence as defined by the Bank’s Articles

of Association, controls and regulates activity of the

Management Board of the Bank. The Supervisory Board shall

consist of not less than four (4) members and is elected for

the three years period by the Shareholders’ General Meeting
from amongst the shareholders (or their representatives).

The Supervisory Board is subordinated to the Shareholders’

General Meeting and takes all steps to fulfill their decisions.
The competence of the Supervisory Board is to:

1) represent the legal interests of the Bank shareholders
between the Shareholders’ General Meeting,

2) approve the activity schedule of the Management Board
of the Bank;

3) exercise control over the Bank’s activity in accordance with
active legislation, regulations of the State Commission of
Securities and Capital Markets, National Bank of Ukraine,
decisions of the Shareholders’ General Meeting end
Supervisory Board, and other Internal statutory acts;

4) election of the Chairman and members of the Board and
the Chief Accountant of the Bank;

5) determination of the external auditors for confirmation
of the annual results of the Bank's activity;

6) consider and make recommendations to the
Shareholders’ General Meeting regarding profit
distribution, term and order of payment of part of the
profit (dividends) and procedure for covering losses;

7) preliminary approval of realization of any
operations or related groups of operations,
including credit and investment operations the
volume of which exceeded the bank regulative capital
by 5 percents;

8) consider and approval of the strategic plan of the Bank’s
development, periodical review;

9) define the main direction for the development
of the Bank;
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MpaBniHHA 6aHKY € BUKOHaBYMM OpraHoOM 6aHKy Ta fie
Ha nigcTasi pernameHTy, 3aTBepaxeHoro CnocrtepexHo
Pagoto. MpaBniHHA 6aHKY, Wo 0bnpaeTbcst CNOCTEPEKHOIO
Pagoto TepmiHOM Ha 3 poKW, 3[INCHIOE YNPaBRiHHA NOTOY-
Hol JianbHicTI0 6aHKy, dopmyBaHHA GOHAIB, HEOOXiAHMX
ONA CcTaTyTHOI AiAnbHOCTI 6aHKy, Ta Hece Bignosigasnb-
HiCTb 3a edeKTUBHICTb Oro PoboTU 3riHO 3 NPUHLMNAMK
Ta NOPALKOM BCTaHOBNIeHUMY CTaTyToM BaHKy, pilleHHAMY
3aranbHux 360piB Ta CnoctepexHoi Pagn 6aHKy.

o ocHoBHUX dyHKLi MNpaBniHHA CTaTyTOM BifHECEHO:

1) po3rnag Ha BUMOry aKuioHepiB abo CnoctepexxHoi Pagu
6yAb-AKMX NUTaHb, BKNOYAOUN NomnepeaHii posrnag nv-
TaHb, AKi OyayTb BUHeCeHi Ha po3rnsag 3aranbHux 36opis
aKuioHepiB abo CnocTepexxHoi Paay Ta HajaHHA CTOCOB-
HO HMX CBOIX MOPaf i KOHCynbTaLil;

2) nigrotoBka MmatepianiB Ta OOKYMEHTIB, HajaHHA BCiel
HeobXxigHoT iHpopmaLii npo JianbHicTb 6aHKy, AKa BUMa-
raeTbCA um fKa 6ype po3rnagatvca 3aranbHumu 36opa-
MU akuioHepis Ta CnocTtepexxHoto Papoto;

3) po3rnAap Ta 3aTBEpPAKEHHA BHYTPIWHbOOAHKIBCbKMX
HOPMATUBHUX AOKYMEHTIB (y TOMYy UMCAi MONOXeHb,
iHCTPYKLUiN, pernameHTiB, npoueayp, TOLO);

4) npepcTaBneHHA 6aHKy y B3aEMOBILHOCKHAX 3 KNiEHTaMV
6aHKy Ta MOro finoBMMU NApTHEPaMU B MEKax MOBHOBA-
XeHb, HagaHux CTaTyToMm, pilleHHAMN 3aranbHUx 36opis
aKuioHepis abo CnocTtepexxHoi Pagu;

5) ynpaBniHHA nepcoHanoM GaHKy B MeXax 3aTBepprke-
Hoi CnocTepexHoto Pafolo opraHisauiiHOI CTPYKTypw,
3aTBEPAKEHHA Ta BHECEHHA 3MiH Y LWTAaTHUA PO3NuUc
Ta OpraHisayif WoAeHHOT AifnbHOCTI 6aHKy;

6) pO3rnAfg Ta YXBaNeHHA pileHb 3 6yAb-AKMX MNUTAHbLLO-
[0 LiAanbHOCTI 6aHKY, 38 BUHATKOM TUX, LLO Y BUKITOYHIN
KomneTeHUii 3aranbHux 36opiBakuioHepis abo CrnocTe-
pexHoi Pagn Ta iH.

10)define and approve the organizational structure
of the Bank and other.

Management Board of the Bank is the executive body
of the Bank, and functions on the basis of regulations set by
the Supervisory Board. Management Board is elected by the
Supervisory Board for the term of three years, manages the
currentactivity of the Bank, makesformation of funds, required
for the statutory activity and shall bear the responsibility for
the efficiency of its work, in accordance with the principle
and the order as set by the decision of the General annual
Meeting and the Supervisory Board of the Bank.

The competence of the Management Board of the Bank
according to the Articles of Association is to:

1) consider at the request of the Shareholders’ General
Meeting or Supervisory Board any matters including
preliminary consideration of those matters which
shall be brought for consideration of the Shareholders’
General Meeting or the Supervisory Board and provide
advices and consultations to them;

2) prepare materials and documents and furnish all
necessary information about the Bank’s activity
requested or to be considered by the Shareholders’
General Meeting or by the Supervisory Board;

3) considerandapprovetheintrabank statutory documents
(including statements, instructions, orders, procedures);

4) represent the Bank in its relations with the Bank’s clients
and business partners within the scope of powers,
provided by these Articles of Association, decisions
of (he Shareholders’' General Meetings or the Supervisory
Board;

5) manage the personnel of the Bank within the
organizational structure approved by the Supervisory
Board, approval and introduction of changes to the list
of staff members and organization of daily performance
of the Bank;



OpraHu ynpaBniHHA Ta opradisauiriHa cTpykTypa /

OpraHi3auiliHy cTpyKTypy 6aHKy BU3Hauyae [onoxeHHs 6) consider and make decisions on any issues related to the

npo opranizauito BAT «KPEJOBAHK», wo 3aTBepaKyeTb- Bank performance, except those referred to the exclusive
cA PiweHHam CnoctepekHoi Pagn. Cxema opraHisauiiHol competence of the General shareholders’ Meeting of the
CTPYKTYpm 6aHKy € [logaTKkom o BKa3zaHoro [MonoxeHHs. Supervisory Board;

OpraHizauinHa ctpyktypa BAT «KPEOQOBAHK
Organizational structure of OJSC “"KREDOBANK”

3aranbHi 360pu aKkLioHepiB /
Shareholders’ General Meeting

CnocTepexxHa Paga / PegisinHa Komicis /
Supervisory Board Revision Commission

i MpasniHHA 6aHKy /
Committee on the Management  E— B ——— : q
. of Assets, Liabilities and Rates ‘ Management Board . Credit Committee ‘
ﬂenapTameHT ‘

BHYTPILLHbOrO ayauTy /
Internal Audit Department

[onoBHWM 6aHK /
Head Office

Qinii / BiggineHHA
Branches / Outlets
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BignogigHo fo Bumor 3akoHy YkpaiHu «[po 6aHKu i 6aH-
KiBCbKy AiAnbHICTb» ¥ cTPYKTYpi BAT «KPEJOBAHK» gitoTb
2 komiteTn: KpeamTHUn KomiteT Ta KomiTeT ynpaBniHHA
aKTMBamu, NacnBamm i Tapuodis.

OpraHi3auiiiHy cTpykTypy [0noBHOro 6aHKy onucye
MonoXeHHs Mpo opraHizauito f0NOBHOro 6aHKy, WO BU3-
Haya€ 3aBAaHHA WMOro CTPYKTYPHUX Nigpo3dinis, B3ae-
MOBIAHOCUHWN MiX HVMK Ta KepiBHULTBO CTPYKTYPHUMU
nigpo3ginamm.

CrpykTypa lonoBHoro 6aHKy ctaHom Ha 31.12.2009 p.
BKMoYana 42 camocTiiHux [enaptameHtTn Ta LUeHTpn,
06’egHaHVIX Yy 4 BepTUKani, WO MiANOPsAAKOBaHI OKpeMUm
uneHam lNpasBniHHA:

- BepTMKanb 3araibHo6aHKiBCbKOro
MeHe>KMEHTY,

— BepTMKab NPOAAXY,

— BepTMKaNb pecTpyKTypm3aii Ta ynpasfiHHA
pU3NKOM,

- BepTMKanb 06Ky Ta onepaLwii.

The organizational structure of the Bank is defined
by the Policy on organization of the OJSC«<KREDOBANK»
approved by the decision of the Supervisory Board. The
scheme of the organizational structure of the Bank is
shown below.

In accordance to the requirements of the Law
of Ukraine On banks and banking activity «, 2 committees
functions within the Bank: Credit Committee and Assets
and Liabilities and Tariffs Management Committee.

The organizational structure of the Head Office of the
Bank is described by the Statement about organizational
of the Head office of the Bank, which defines the tasks
of its structural units, relationships between them and
management of the structural units.

As of 31.12.2009, the structure of the Head Office
of the Bank includes 42 independent Department and
Centers united under 4 verticals subordinated to separate
members of the Management Board of the Bank:

- general banking management vertical;

— sales vertical;

— restructurization and risks management vertical;
— calculation and operations vertical.



BAHK TA CYCIIJIbCTBO.
COUIAJIBHI IHILIATUBA

THE BANK AND SOCIETY.
SOCIAL INITIATIVES
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pvBana ictopia [iANbHOCTI, YCBIAOMMIEHHA CBOEI

T couianbHoi BiANOBiIAANbHOCTI 30608'A3ye

MAT «KPEJJOBAHK» go akTMBHOI yyacTi y cycninbHo-

My Ta KyNbTYPHOMY »KUTTi, OCBITHbO-HayKOBMX 3axofax, 6na-
rogiHNX Nporpamax.

MpoTtsarom 2009 poky 6aHK MiATPMMaB psAg nporpam

i MpOEKTIB 3 pPO3BUTKY KynbTypu, peanisyBaB 6Ona-

rogivHi  akuii, cnpAaMoOBaHi Ha [ONOMOry AUTAYUM

OyOuHKaM Ta LIKONaM-iHTepHaTaM, BUAIMBLLM Ha Le
noHapg 200,6 TuC. rpH.

MwucTeuTtBo
| KynbTypa

MpoTtsarom 2009 poky 6aHK MPOAOBXYBaB ChiBnpauio i3
JIbBiBCbKMM HauioHanbHUM AKagemiyHMM TeaTpom onepwu
Ta 6anety imeHi Conomii KpylwenbHuubKoi Ta HalioHanbHUMm
aKafeMiyHMM YKpaiHCbKMM ApaMaTUYHMM TeaTpoM iMeHi
Mapii 3aHbKOBeLbKOI.

KPEOOBAHK pa3om 3i cTpaTeriyHum iHBECTOPOM
PKO Bank Polski SA BBilLLOB Y 'POHO NapTHepiB A4siA opraHi-
3auii «<Beyopa cnoragie npo loaHHa MNaena ll», aAknin npon-
wos y JIbBiBCbKOMY HaLioHanbHoMy AKagemiyHOMy TeaTpi
onepw Ta 6anety imeHi Conomii KpyLuenbHMLbKOI.

MapTHepamn 3axopy ctanu: ®oHp «[Jonomora nons-
Kam Ha Cxogi», Mysen [Oniywa Cnosaupbkoro y KpemeHui,
Halnbinbwuin 6aHk Monbwi — PKO Bank Polski SA Ta iHwi
opraHisauii.

Y pamKax nporpamu 3axofly Bigbysca KoHUepT [JomiHiKu
CBboHTeK — «[popouTBO» Ta AeMoHCTpauis ¢inbmy «Caig-
yYeHHA» pexuncepa MNasna lMitepn.

long history of the Bank performance,
A understanding its social responsibility obliges
PJSC “KREDOBANK” to participate actively
in social and cultural life, different scientific
and educational events, as well as charity programs.
During 2009, the Bank supported a number
of programs and projects on culture development,
carried out charitable actions to support children’s
homes and boarding schools, having directed to this over
UAH 200,6 thous.

Art
and culture

During 2009, the Bank continued to cooperate with Lviv
State Academic Opera and Ballet Theatre named after
Solomia Krushelnytska and National Academic Ukrainian
Drama Theatre named after Maria Zankovetska.

Together with its strategic investor PKO Bank Polski
SA, KREDOBANK joined the partnership for organization
of “Evening of reminiscences about John Paul II” which
took placein Lviv State Academic Opera and Ballet Theatre
named after Solomia Krushelnytska.

Partners of the enterprise were: “Aid to the Polish
inthe East”Fund (,Pomoc Polakom na Wschodzie”), Yuliush
Slovatsky Museum in Kremenets, the largest Polish bank
PKO Bank Polski SA and other organizations.

Inthe program framework there was given a“Prophecy”
concert by Dominika Sviontek and shown a film “Proof”
by Pavlo Pitera.



BaHk Ta cycninectBo. CouianbHi iHiyiaTneun /

bnarofinHicTb

Mopag 3i cnoHcopcbkmmu akuiamu, KPEQOBAHK nposogns
6narofifiHy AiANbHICTb, CNPAMOBaHY Ha NiATPUMKY Hal-
6inbLU coLianbHO HE3aXMLLEHUX BEPCTB HAaCeNEeHHS.

¥ 2009 poui 6aHK po3LmnpuB criBnpaLo 3 ManbTiicbKoto
CNy>6010 AONOMOTU: KPiM LOKBapTanbHMX 6e3nocepenHix
BHECKIB Y GOHJ CNyK0WU, AKi CNNayyoTbCs BXKe KiflbKa pOKiB
nocninb, y UbOMy poLi NPOLOBXEHO Nporpamy 06cCnyro-
BYBaHHA cCneuiafbHMUX MAATiXHUX KapTOK i3 forotMnamm
KPEOOBAHKy Ta ManbTiiicbkoi cny»6u gonomoru. IMig yac
PO3paxyHKIiB TakOl KapTKOK Yy TOpriBefbHUX 3aknagax,
aBTo3anpaskax Towo 0,5 % KOXHOI CymMu BifpaxoByeTbCA
Ha KopucTb ManbTilicbKoi cny0u ans gonomoru Aitam
i3 BagamMu po3BUTKY Ta AiTAM-CUPOTaM.

YeTBepTuin pik Mnocninb BigOyBa€eTbCA aKLis, oOpraHi-
30BaHa BceykpaiHcbkum 6GnarogitHum  poHpgom «Cepue
no Cepusa» cninbHo 3 AT «KPEJOBAHK» Ta pepxaBHUMY,
rPOMAACbKUMM | MONOZIMXHUMM OpraHizauiamn. MeTa akuii —
3aKyniBnA MegMYyHoOro obnagHaHHA gns 6e30niaTHOro Ko-
pUCTYBaHHA AUTAYMMM NiKyBanbHUMW 3aKnagamu YKpaiHu.
OiHaHcoBi BUTpaTh akuii «MouyiTe BCil» B3AB Ha cebe re-
HepanbHU naptHep — MAT «KPELOBAHK». 3ibpaHi rpowi
BONoHTepy BigHocunu y BigaineHHa KPEJOBAHKYy, 3BigKku ix
nepekasyBanu Ha paxyHoK GoHay.

Y Hu3ui BrnaakKis 6aHK HagaeaB GnarofdiiHy gornomory
OKpemMUM rpomagsaHam Ha NikyBaHHA: BCbOro Taky JONOMO-
ry oTpUmanu Kisnbka gecaTkis rpomagsaH.

Hayka Ta ocsiTta

He meHwW BaxknmBoto cnpaBoto Ana 6aHKy € nigTpumkKa BiT-
UM3HAHOI HaYKW, MONOAUX TaslaHOBUTUX CTYAEHTIB Ta cCne-

Charity

Alongside with the sponsorship, KREDOBANK continued
to conduct the policy aimed to help the most socially
exposed people of our society.

In 2009, the Bank maintained and deepened
cooperation with the Maltese Aid Service; for several years
running it pays quarterly installments to the Maltese Aid
Service Fund; this year the Bank continued the Program
for servicing of special payment cards with the Bank and
Maltese Aid Service’s logos on them. When paying with
the help of such a card in trade outlets and petrol stations,
0,5 % of each amount paid is deducted in favor of Mal-
tese Aid Service and used to help children who face
developmental problems and orphans.

For the fourth year running the Bank covers all finan-
cial costs for “All to Hear” action organized by pan-
Ukrainian “From Hearts to Hearts” charity fund together
with the Bank, state, community and youth organizations.
The purpose of this event is to purchase medical
equipment and give it for free use to children’s hospitals
in Ukraine. Volunteers brought the collected money
to the Bank outlets, where the money was calculated
and sent to the Fund account.

In a number of cases the Bank provided charity
assistance to some people in need - tens of people
received financial aid for medical treatment.

Science and education

The Bank regards it as an important task to support
Ukrainian science, young talented students and

81



82

uianictis. TpmBa€e cniBnpaua 3 BULMMW HaBYalbHUMK 3a-
Knagamu JlbBoBa Ta iHWMX MICT y MigrotoBuUi 6aHKIBCbKMX
¢daxisuis.

Kinbka pokiB nocninb 6aHK BUMNIavye cTuneHaii Hankpa-
LWMM CTYAEHTaM KiflbKOX JIbBiBCbKUX By3iB. Y 2009 poui cTu-
neHgiatamu ctanu cTygeHTV JIbBiBCbKOro HauioHasbHOro
yHiBepcuTeTy imeHi IBaHa OpaHKa, HalioHanbHoro yHisep-
cuteTy «JlbBiBCbKa lNoniTexHika», JIbBIBCbKOI KOMepLUiiHOI
akagemii, JIbBiBCbKOro iHCTUTYTY 6GaHKIBCbKOI cnpasu YHi-
BepcuTeTy GaHKiBCbKOI cnpaBu HauioHanbHoro 6aHKy Yk-
paiHun, JIbBiBCbKOro Aep»aBHOrO yHiBepCUTETY BHYTPILLHIX
Crpas Ta iH.

KPEOOBAHK cnpusae ¢axoBomy CTaHOBNEHHIO CTyAeH-
TiB-QpiHaHCUCTIB He TinbKy YKpaiHw, ane 11 Monbui. Hauio-
HanbHUIN yHiBepcuTeT «JIbBiBCbKa MOMiTEXHIKa» 3anpocus
¢daxisuie KPEOOBAHKy npoBecTn cTygeHTam ¢aKynbTeTy
diHaHCiB Ta MeHemXMeHTY KpakiBCbKOi ripHUYO-meTanyp-
rinHOI akagemil Aekinbka nekuin, NPUCBAYEHUX MUTAHHAM
MaKpOeKOHOMIYHOI cuTyauii B YKpaiHi, cTaHy ¢iHaHCOBOI
CUCTEMI Ta XapaKTepHUX ONAA Hel pu3nKis, AIANbHOCTI KO-
MepLiHMX 6aHKIB Ta iH.

YuacTb y Takux 3axofax, b6e3snepeuyHo, € gyxe Banu-
Boto ana KPEOOBAHKy, agxe BoHa cnpusie GOpMyBaHHIO
ManbyTHbOro KagpoBOro noTteHuiany ans 6aHkiB YKpaiHu.
CrypeHTn dakynbTeTiB GpiHaHCIB Ta 6aHKIBCbKOT cnpaBy Ma-
I0Tb 3MOTY OTPMMYBATU NPAKTUYHWIA JOCBIA POo6oTH Y 6aH-
Ky, MOPiBHIOBATM MOrO 3i CBOIMM TEOPUTUYHUMW 3HAHHAMU,
TakKMM UYMHOM Mi3HAIUN MEXAHI3MN PUHKOBOI €KOHOMIKN
Ha NprKnagax peanbHUX CUTyauin.

professionals. There is a cooperation of the Bank with Lviv
higher educational establishments in preparation of the
bank professionals.

For several years the Bank pays special personal
scholarships for the best students of some Lviv higher
educational establishments. In 2009, students of lvan
Franko National University of Lviv, Lviv Polytechnic
National University, Lviv Academy of Commerce, Lviv
Banking Institute at the University of Banking of the
National Bank of Ukraine, Lviv State University of Internal
Affairs, etc.

KREDOBANK contributes to professional growth
of students of finance not only in Ukraine, but also
in Poland. Lviv Polytechnic National University invited
specialists of KREDOBANK to give a few lectures to finance
and management students of Krakow Mining and Smelting
Academy. The lectures referred to the issues of Ukrainian
macroeconomic situation, finance system situation
and its typical risks, activity of Ukrainian commercial
banks, etc.

Participation in such events is surely of great value
for KREDOBANK, as it favors formation of future
professional potential for Ukrainian banks. Finance
and banking students have a chance to gain a practical
working experience in the Bank, compare it with their
theoretical knowledge, and in such a way study market
economy mechanisms on real life examples.



HAMOPOON
TA BIO3HAKU

AWARDS
AND PRIZES




15 kBiTHA 2009 p. - 6aHK OTpUMaB 3BaHHA «IHBECTOP

POKY» — TOfIOBHY Haropofy OAHOIMEHHOro KOHKYpCY,
AKUA  opraHizyBana JlbBiBCbKa ob6ngepxagmiHicTpa-
uia cninbHo 3i JIbBiBCbKOO TOProBO-NPOMUCIIOBOIO
nanaTtolo.

KoHKypC «lHBecTop poOKy» LIOPIYHO MpPOBOAUTDL-
ca  JIbBiBCbKOO — 0b6nfepaAMiHiCTpaui€lo  cnifbHO
3i JIbBiBCbKOI TOoproBo-npommcnoBoto nanator. OcHoB-
Ha MeTa KOHKYpCYy — BiA3HAueHHA BITYM3HAHUX Ta iHO-
3eMHMX KOMNaHii, AKi 3a pik BHECAMN 3HauHi iHBeCcTULii
y NpiopuWTeTHI rafy3i eKoHOMiKM JIbBiBCbKOI 0651aCTi, WO
[aNo MOXJMBICTb CTBOPUTY HOBI po6oui Micua, 3anyyn-
TV Yy BUPOOHMLTBO HOBI TEXHOSOFI, BUMYCKATU KOHKY-
PEHTOCNPOMOXKHY MNPOAYKLUilo, ebeKTVBHO PO3BMBATM
ranyseBy CTPYKTYPY perioHanbHOI EKOHOMIKW.

26 cepnHa 2009 p. - 6aHKk cTaB nepemoxuem Bceyk-

paiHCbKOro KOHKYpCY-BUCTaBKMU «Kpawmin  BiTUM3HA-
Hu ToBap 2009 poky». Y HOMiHauil «baHKIBCbKi npo-
OyKTv» Oyno BiAg3HaueHO MepanaMu: [eno3uTt AnA
IOPUANYHMX OCi6 «ABaHC» Ta fieno3nT ana GisnyHmnx ocié
«TUPKHEBUINY.

BceykpaiHCbKMI  KOHKYpC «Kpawui BiTYM3HAHWMA TO-
Bap 2009 poKy» MpoBOAUTBbCA BIAMOBIAHO JO YKasy
Mpe3vpgeHTa YKpaiHn Ta pgopydyeHHs KabiHety MiHicTpis
YKpaiHu y pamkax 3arajibHogep»kaBHOI BUCTaBKOBOI aK-
uii «bapsuncrta YkpaiHa». MeTolo KOHKYpCY € npe3eHTauis
npoayKuii BiTYN3HAHOrO BUPOOGHWLTBA MpefCcTaBHUKAM
YKPAIHCbKMX Ta iHO3eMHUKX 6i3HeC Kin; cnpuaHHA nigsu-
LLleHHIO PIBHA KOHKYPEHTOCMPOMOXHOCTI BITYN3HAHUX TO-
BapiB Ta NOCAYT, iX NPOCYBaHHA Ha HOBI PUHKW 33418 No-
[anbLLOro Po3BUTKY €KOHOMIYHOro NoTeHLiany KpaiHu.

03 rpygHa 2009 p. - 6aHk ctaB nepemoxuem [lep-

woro HauioHanbHOro KoHKypcy «baHk poky — 2009»

April, 15, 2009 - the Bank got “Investor of the Year”

title — the main award of the competition organized
by Lviv regional administration and Lviv Chamber
of Commerce.

“Investor of the Year” competition is organized yearly
by Lviv regional administration and Lviv Chamber
of Commerce. The main goal of the competition is
to award national and international companies
which invested greatly in the priority economic
branches of Lviv region, that is created new vacancies,
implemented modern technologies in the industrial
process, produced competitive goods, developed
efficiently branch structure of regional economy.

August, 26, 2009 - the Bank won in “Best National

Product 2009” pan-Ukrainian contest-exhibition.
“Avans” deposit for corporate clients and “Tyzhnevy'
deposit for individual clients were awarded in “Banking

U

Products” nomination.

“Best National Product 2009” pan-Ukrainian contest-
exhibition is held in compliance with the presedential
decree and order of the Cabinet of Ministers
of Ukraine within“Barvysta Ukraina”national exhibition
action. The aim of the competition is to represent
national producers to members of Ukrainian and
foreign business circles; ensure the competitive level
of national products and services; promote them onto
other markets for the sake of further development
of national economic potential.

December, 03, 2009 - the Bank became the winner

of “Bank of the Year 2009” first national competition
after the “Banker” magazine opinion in “Bank with
a highly transparent and open business” nomination.

All in all, 128 banks participated in the competition,



3a Bepci€lo XypHainy «baHKnpb» y HomiHauil «baHK 3 BU-
COKUM PiBHEM BiIKPUTOCTI Ta NPO30pPOCTi HiHeCy».
Bcboro y KoHKypci B3sAnu yyactb 128 6aHkiB, a oro
naypeatamu ctanu 19 6aHkiB. OpraHizaTopoM 3axogy
€ BugaBHuutBo «KbC-M3gat», wo Bugae xypHan
«baHKMpb» Ta pgoBigHMK-KaTanor «bankn YkpanHbl, CHI,
cTpaH bantuum». MeTol CTano BM3HAYEHHA KpaLmx
6aHKiB, WO 3MOMNK, 3yCcTPiBWY BUNPOOYBaHHA €KOHO-
MiYHOIO Kpu3olo, 36eperTv CBOKW AiNoBYy penyTaiio
Ta JOBIpY KNi€HTIB.

06 rpynHa 2009 p. - KPEOOBAHK yBiliwoB y Tpiiiky nepe-

MOXLUiB KOHKYpcy «Kpalle KoprnopatusHe mefia YKpai-
Hu 2009», opraHizoBaHoro Acouiauieto KopnopatuBHUx
Megia YkpaiHu, y HOmMiHauil «<Hankpawmin kopnopaTtms-
HUW PiYHUI 3BIT>.

Acouiaudia KopnopatnBHux Megia YKpaiHu wWoOpiyHO
NPoOBOAUTb KOHKYpC «Kpalie KoprnopaTuBHe Mefia
YKpainu», nounHatoum 3 2006 poky. MeTa KOHKypcy —
nonynapmu3sauia npodeciiHux ycnixis Kpawux Kopno-
paTMBHMX NPOEKTIB KpaiHN. KOHKYpC TakoX HaLlineHunin
Ha BMPOONEHHA CTaHZAPTIB KOPMOPATUBHOI »KypHanic-
TUKW, AW3aliHYy Ta MeTogiB iHdopMauiliHOro BMMBY
Ha uinboBy ayauTopito. [lo cknagy »Xiopi KOHKypcy
BXOAATb daxiBui BiOOMMX BWOABHULUTB, a TaKOX aB-
TopuTeTHI ¢axiBui B 06nacTi MapKeTuHry, peknamu,
PR Ta ynpasniHHA nepcoHanom.

Haropogmu Ta Big3Haku /

19 of which became prize-winners. The organizer
of the action was “KBS-Izdat” publishing house that
issues the “Banker” magazine and “Banks of Ukraine,
CIS and the Baltic states” catalogue&reference-book.
The aim of the competition was to define the best
banks which were able to maintain their business
reputation and clients’ trust under the challenges
of the economic crisis.

December, 6, 2009 - KREDOBANK entered a group

of three winners of “Best corporate media of Ukraine
2009” competition, organized by Corporate Media
Association of Ukraine in the nomination “Best
corporate annual report”.

Corporate Media Association of Ukraine holds “Best
corporate media of Ukraine 2009” competition yearly
starting from 2006. Its main goal is to popularize
professional success of the best corporate projects
of the country.

The competition also means to elaborate standards
of corporate journalism, design and methods
of informational influence on the target audience.
The jury of the competition included experts from
well-known publishing houses, as well as competent
professionals in the field marketing, advertising,
PR and personnel management.
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OCHOBHI JIOPO
TA HOCTPO PAXYHKH

LIST OF MAIN
LORO AND NOSTRO ACCOUNTS




OcHogHi JIOPO 1a HOCTPO paxyHku / Main LORO and NOSTRO accounts

Homep paxyHky /
bank / Bank Baniota / Currency Account number
PKO Bank Polski SA
Warsaw, Poland AN | Qonapu CUA/US Dollars 1600004
SWIFT-CODE: BPKOPLPW P
JSC“Sobinbank”

Moscow, Russian Federation 980 UAH MpusHi / Hryvnia 1600903
SWIFT-CODE: SBBARUMM
PJSC CB “Ukrgazbank”
Kyiv, Ukraine 985 PLN Monbcbki 3n0Ti / Polish zloty 1600307
SWIFT-CODE: UGASUAUK
PJSC”Industrial-Export Bank” 840 USD Donapwn CLWA / US Dollars
Kyiv, Ukraine 985 PLN Monbebki 3noTi / Polish zloty 1600916
SWIFT-CODE: INEJUAUK 124 CAD KaHagcbki gonapu / Canadian dollars
PJSC“BTA Bank”
Kyiv, Ukraine 985 PLN Monbebki 3n0Ti / Polish zloty 16007192
SWIFT-CODE: UCTBUAUK
JSC "Express-Bank” 985 PLN Monbebki 3n0Ti / Polish zloty
Kyiv, Ukraine 348 HUF Yropcbki popuHTK / Hungarian forings 1600222
SWIFT-CODE: EXPBUAUK 203 CZK YecbKi KpoHn / Czech crones
p M . 840 USD Honapu CWA / US Dollars
ffv ?Jak“rgig:"”ca 978 EUR €8po / Euro 1600932
W 985 PLN Monbebki 3n0Ti / Polish zloty
124 CAD KaHalﬂ,CbKI ponapu / Canadian dollars
756 CHF LlJBeI/'I‘I'J,apC‘bKI bpaHku / ‘SWISS francs
JSC“OKS| BANK” 826 GBP AHMNiNCcbKi q)yHTI/I cTepniHrm /
. . Pound sterling 1600509
Lviv, Ukraine 840 USD
Donapwn CLWA / US Dollars
978 EUR
985 PLN €spo / Euro
Monbcbki 3n0Ti / Polish zloty
JSC”Fortuna-bank” 840 USD Donapwn CLWA / US Dollars
Kyiv, Ukraine 978 EUR €Bpo / Euro 1600206
SWIFT-CODE: FTNAUAUK 985 PLN Monbebki 3noTi / Polish zloty
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0JSC“Finance and Credit” Bank

10 | Kyiv, Ukraine 985 PLN Monbcbki 3n0Ti / Polish zloty 1600802
SWIFT-CODE: FBACUAUX 840 USD Donapw CLWA / US Dollars 1600033
PJSC“Kredyprombank”

11 | Kyiv, Ukraine 985 PLN Monbcbki 3n0Ti / Polish zloty 1600105
SWIFT-CODE: KPRBUAUK

840 USD Honapwu CWA / US Dollars
JSC SCB“Dnister” 978 EUR €Bpo / Euro
12 | Lviv, Ukraine 826 GBP ®yHTKM cTepniHriB / Pounds sterling 1600701
SWIFT-CODE: DNSTUAUX 985 PLN Monbcbki 3n0Ti / Polish zloty
124 CAD KaHapcbki gonapu / Canadian dollars
PJSC CB“Lviv” 840 USD Honapwu CWA / US Dollars
. . 978 EUR €spo / Euro
13 | Lviv, Ukraine Lo . 16000263
SWIET-CODE: LVIVUA2X 826 GBP ®yHTKM cTepniHris / Pounds sterling
) 124 CAD KaHagcbki gonapw / Canadian dollars
840 USD Jonapwn CLWA / US Dollars
€spo / Euro
978 EUR - . .
Monbcbki 3noTi / Polish zloty
985 PLN . . .
LWeeriyapcbki dpaHKm / Swiss francs
" . 756 CHF . .
PJSC“Plus Bank KaHapacbki gonapu / Canadian dollars
: . 124 CAD L
14 | lvano-Frankivsk, Ukraine 036 AUD ABcTpaninicbki gonapu / 1600424
TELEX: 292111 ALFA UX 503 CZK Australian dollars
YecbKi KpoHn / Czech crones
208 DKK . .
[Jatcbki KpoHu / Danish crones
643 RUB o . :
Pocincbki py6ni / Russian roubles
974 BYR . ) . :
Binopycbki py6ni / Byelorussian rubles
840 USD Jonapwn CLWA / US Dollars
PJSC“Kominvestbank” 826 GBP ®yHTN cTepninrie / Pounds sterling

15 (CB“Koopinvestbank” Itd) 756 CHF LBelinapcbki dpaHKku / Swiss francs 1600828
Uzgorod, Ukraine 348 HUF Yropcbki popuHTM / Hungarian forings
SWIFT-CODE: KOOPUAUX 643 RUB Pociiicbki py6ni / Russian roubles

974 BYR Binopycbki py6ni / Byelorussian rubles
PJSC“UKRGAZPROMBANK"

16 | Kyiv, Ukraine 985 PLN Monbcebki 3n0Ti / Polish zloty 1600408

SWIFT-CODE:UKRGUAUK




OcHogHi JIOPO 1a HOCTPO paxyHku / Main LORO and NOSTRO accounts

Homep paxyHky /
0
Ne  BaHk /Bank Baniota / Currency Account number
The Bank of New York Mellon
New York, USA 840 USD Donapwn CLWA / US Dollars 8900057211
SWIFT-CODE: IRVTUS3N
PKO Bank Polski SA 985 PLN Monbcbki 3noTi / Polish zloty | PL27 1020 0016 1201 1100 0000 0218
Warsaw, Poland 840 USD Honapu CWA / US Dollars PL89 1020 0016 1207 8700 0000 0219
SWIFT-CODE: BPKOPLPW 978 EUR €spo / Euro PL54 1020 0016 1209 7800 0000 0220
Canadian Imperial Bank
of Commerce 840 USD ﬁ:::pg'biimﬁ n/ aU?A ?O”ars 1883518
Toronto, Canada 124 CAD Canafljian dnollarsp 1883410
SWIFT-CODE: CIBCCATT
Commerzbank AG
Frankfurt am Main, Germany 978 EUR €Bpo / Euro 4008881005
SWIFT-CODE: COBADEFF
ING Bank N.V.
Amsterdam, Netherlands 978 EUR €Bpo / Euro 50909657
SWIFT-CODE: INGBNL2A
€Bpo / Euro
LWeelinapcbki dbpaHKku /
978 EUR EJV;'SZZTK?T(SPOHM , 480-9589677-71
756 CHF ) 480-9589671-65
srussel, Begium TS2SEK | g e 480955345307
SWIFT-CODE: KREDBEBB 036 AUD Zc;g:d:nsi;ecr:zg naon 488-5916952-83
392 JPY pa fonap 488-5916953-84
Australian dollars
ANOHCbKI €HN /
Japaneese yens
UniCredit SpA
Milan, Italy 978 EUR €spo / Euro 995 3410
SWIFT-CODE: UNCRITMM
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Danske Bank A/S

978 EUR

€spo / Euro

3996018997

SWIFT-CODE: RSLBRUMM

€Bpo / Euro

8 | Copenhagen, Denmark [JatcbKi KpoHu /
SWIFT-CODE: DABADKKK 208 DKK Dutch crones 3996020932
e S0

2 Vienna, Austria 840 USD (DyHTI';I) cTepniHris / 7055059307
SWIFT-CODE: RZBAATWW 826 GBP | pounds sterling 83-55059 307
Lloyds TSB Bank PLC DYHTY CTeDAiHME /

10 | London, United Kingdom 826 GBP Pg'un i Stepr”n 01027248
SWIFT-CODE: LOYDGB2L 9
Kereskedelmi es Hitelbank RT YropchKi GopuHTY /

11 | Budapest, Hungary 348 HUF Huf e fg’rm ’ 10201006-10004809
SWIFT-CODE: OKHBHUHB 9 9
Unicredit Bank Austria AG

12 | Vienna, Austria 978 EUR €Bpo / Euro 12618194401
SWIFT-CODE: BKAUATWW
Ceskoslovenska
Obchodni Banka a.s. YecbKi KpoHu /

13 Prague, Czech Republic 203 CZK Czech crones 166041953
SWIFT-CODE: CEKOCZPP
JSC*Priorbank” Binopycbki pyoni /

14 | Minsk, Belarus 9o74BYR |7 ek';’ryussiagiubles 1702081510021
SWIFT-CODE: PJCBBY2X /
JSCSobinbank” Pociiicbki py6ni /

15 | Moscow, Russin Federation 643 RUB Russian roﬁ)k,)Ies 30111810500000003552
SWIFT-CODE: SBBARUMM
JSC”Promsviazbank” PocitichKi BYGAi /

16 | Moscow, Russian Federation 643 RUB Russian roﬁ)klales 30111810510000635501
SWIFT-CODE: PRMSRUMM
Close JSCb “Russslavbank” Pocivicaki by6hi /
Moscow, Russian Federation 643 RUB Russian roﬁ)lgles 30111810200000000116

17 | (for payments under 840 USD Tonapu CLUIA / US Dollars 30111840500000000116
“Contact” system) 978 EUR P 30111978100000000116




OcHosHi JIOPO 1a HOCTPO paxyHku /

Kazkommertsbank Ka3axcTaHcbKi TeHre /

18 | Almaty, Kazakhstan 398 KZT Kazakh tenges 169207
SWIFT-CODE: KZKOKZKX 9
0JSC“Finance and Credit” Bank

19 | Kyiv, Ukraine 840 USD Honapwu CLWA / US Dollars 16001012994840
SWIFT-CODE: FBACUAUX
JSC"Raiffeisen Bank Aval 840 USD | onapw CLUA / US Dollars

20 | Kyiv, Ukraine 980 UAH Fomens / Hryvnia 1600522
SWIFT-CODE: AVALUAUK P y
el Ere

21 | Kyiv, Ukraine P . 16000325912501
SWIFT-CODE: NADRUAUX 962 XPT MnatuHa / Platinum

’ 964 XPD Managin / Paladium
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NOCIYITU
BAHKY

BANKING
SERVICES




[1na koprnopaTtuBHUX
KNIEHTIB

BigKputTa Ta 06CNYroByBaHHA MOTOYHUX pPaXyHKiB
Y HaLiOHaNbHIlM Ta iHO3eMHil BantoTax.

BigkpuTta  Ta  06CNyroByBaHHA  KOPMOPATUBHUX
KapTKOBMX pPaxyHKiB Yy HaLiOHanbHiN Ta iHO3eMHin
BasnoTax.

Po3paxyHKoBe Ta KacoBe 06CyroByBaHHs.
EneKkTpOHHMI Ta MOBINbHMIN GaHKIHF — cucTema «KnieHT-
IHTepHeT-baHk» (IFOBS).

3apnnaTHi KapTKOBI NPOEKTMU.

IHKacaLis rpoLoBmMX KOLWTIB Ta LliHHOCTeN.

MakeTHi nocnyru: «CrapT» Ta «CTapT +» NS HOBUX
KIEHTIB.

Cnctema KepyBaHHSA BiflbHMMU KOLITaMM KIEHTIB — Nps-
Ma 3a/IeXHiCTb PO3Mipy MPOLEHTHOro goxody Bif po3-
Mipy aKyMynbOBaHWX KJIEHTOM KOLUTIB Ha MOTOYHOMY
PaxyHKy.

MNporpama «[1OTOYHO-AENO3UTHUIN PaXYHOK»: 3a aKy-
MY/NIbOBaHWUA 3aJIMILIOK KOLWTIB Ha MOTOYHOMY pPaxyH-
Ky KnieHTa 6aHK cnnayvye NpoLeHTHWIA JOXif, 3anexHOo
Bifj PO3Mipy KOLUTIB Ta CTPOKY X PO3MiLLEeHHS.
30iNCHEHHA MiPKHAPOAHMX PO3paxyHKiB: NepeKkas KoLl-
TiB B iHO3eMHin BanTi (y T.4Y. TepMiHOBWIA), KyniBnA
Ta npogax (y T.u. TepMiHOBUI Npoga) iHO3eMHOI Bato-
TW; onepauil KoHBepTaLil; JOKyMeHTapHe iHKaco; onepa-
LT 3 yekamu.

30iNcHeHHA onepauilit 3 6aHKIBCbKMMMW MeTanamu: Bif-
KpPUTTA Ta BeAeHHA MOTOYHUX PaxyHKiB Yy OaHKIBCb-
KUX MeTanax; KyniBna-npopax< 6OaHKIiBCbKMX MeTaniB
3a rpuMBHI.

Kpegutu Ta iHWi dopmu diHaHCYBaHHA €KOHOMIYHOI aK-
TUBHOCTI i3 3aCTOCYBaHHAM BJlaCHUX pecypciB i KpeguT-

Mocnyru 6aHkKy /

For corporate
clients

Opening and maintaining of current accounts
in national and foreign currencies.

Opening and servicing of corporate card accounts
in national and foreign currencies.

Settlement and cash servicing.

E-banking - «Client-Internet-Bank System» (IFOBS).
Salary card projects.

Collection of money resources and values.

Package services “Start” and “Start +” for new
clients;

System of managing free clients’ resources - direct
dependence of the interest income amount obtained
on the funds accumulated by the client on the current
account.

«Current-deposit account» — the Bank pays for the
accumulated balance of funds under the current
account, depending upon the amount of the funds
and terms of their placement.

Making internal payments: foreign
currency, including express purchase and sale (also
express sale) of the foreign currency, operation
of converting, documentary collection, and operations
with cheques.

Transactions with banking metals: opening and
maintaining of current accounts in banking
metals; purchase and sale of bank metals
for hryvnas.

Credits and other forms of financing the economic
performance with the use of the own resources and
credit lines/limits of foreign Banks with different
terms of crediting:

transfer in
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HUX NiHIA/NiIMITIB iIHO3eMHIMX G6AHKIB i3 Pi3HUMK CTPOKa-
MW KpeduTyBaHHA:

KpeanTyBaHHA NOTOYHOI AiANbHOCTI KNiEHTa 3a 4ono-
MOFOI0 TaKWX iHCTPYMEHTIB, AK oBepapadT, KpeauT,
KpeamnTHa NiHiA (3 pikcoBaHOIO Ta «MnaBakyolo» Npo-
LEHTHUMW CTaBKaMu);

diHaHCyBaHHA iHBECTULINHOT AiANbHOCTI 3a JONOMO-
rolo [OBrOCTPOKOBOIO KpeAuTyBaHHA, B T.4. «Kpe-
OVTYBaHHA Ha NpuAGaHHA TPaHCMOPTHUX 3acobiBy»,
«KomepuinHa inoteka», «[MpoeKTHe piHaHCYyBaHHAY;
y BUMMARI NO3MYKN Bif Hepe3ugeHTa — nporpama ¢i-
HaHcyBaHHA «Kpepgut — YkpaiHa». [porpama nepepg-
6auae Bugavy KpeanTtHux kowTie PKO Bank Polski SA
NONbCbKOMY KIIEHTY ANIA NoAanbLworo GiHaHCyBaHHSA
OCTaHHIM rocnofapcbKol AiANbHOCTI YKpPaiHCbKOro
KNi€HTa, MOB’A3aHOrO 3 NOJIbCbKUM KaniTanom;
¢dbaKkTopuHroBi onepaLii;

BMAaya 6aHKIBCbKUX rapaHTil, y T.4. NepLIOKIacHu-
MU EBPOMNENCHKMMU Y/ amMepUKaHCbKUMU GaHKamu
3a nogaHHaAMm MNAT «KPEJJOBAHK»;

06cnyroByBaHHA JOKYMEHTapPHOTO iHKaco;
0bOPMNEHHSA JOKYMEHTapHUX aKPeaUTUBIB i3 MOX-
NMBUM nofanblumm ¢iHaHCYBaHHAM MPOEKTY 3a pa-
XYHOK BrJaJi KpeanTHMX KOLLTIB.

PisHOMaHIiTHI Aeno3nTHi nporpamu, AKi € TFHYYKUMK
Ta MaKCUManbHO afanTOBaHMMM A0 noTpeb KiieHTa
3 Pi3HOIO NEePIOANYHICTIO Ta MOXKIIUBICTIO:

PO3MilLleHHA BKIaQHUX KOLWTIB (Big 3-X AHIB fo 36 Mi-
cAaui);

BUMNATOI MNPOLIEHTIB;

NMOMOBHEHHA abo BUSTYYEHHS KOLLTIB MPOTArOM Tep-
MiHy gii gorosopy;

OTPMMaHHA [JOAATKOBOro MPOLIEHTHOro Aoxoay
BHaCNIAOK KaniTanisauii npoueHTiB;

[LOCTPOKOBOrO BUJIyYeHHsA KOLITIB i3 BKnagy 3a noT-

crediting the current activity of the client
using such instruments as overdraft, credit,
credit line (with fixed and “floating”interest
rates);

financing the investment activity with the help
of long-term crediting, including “Crediting for
purchase of vehicles’, “Commercial mortgage”,
“Project financing”;

as a loan from non-resident — “Kredyt Ukraina”
financing program. The Program envisages issue
of PKO Bank Polski SA credit funds to the Polish
clients, for further financing by the later Ukrainian
client business, which is bound with the Polish
capital;

factoring transactions;

issuing banking guarantees including those issued
by the first class European or American banks
by the submission of the Bank;

servicing the documentary collection;

processing the documentary letters of credit with
possible further financing of the project on the
account of credit funds disbursement.

Various deposit programs, which are flexible and
adapted to clients’ needs at maximum with different
periodicity and possibilities:

different term period of placing the deposit (3 days
to 36 months);

interests’ payment;

replenishment or withdrawal of funds during the
term of agreement;

possibility to get additional interest income
as a result of interests’ capitalization;

possibility to withdraw in advance funds from
the deposit account and receive the interest



peboto 1 OTPUMAHHSA MPY LbOMY NPOLIEHTHOTO Ao-
xofly 3a $akTUUYHWI CTPOK nepebyBaHHA KOLTIB
Ha BKNagHOMYy PaxyHKy;

— HapaxyBaHHA NPOLIEHTIB Ha BKaj 3@ NPOLEHTHUMMU
CTaBKaMMU, L0 BCTAHOBJIOOTbCA Ha MiXKOaHKIBCbKOMY
PVHKY;

— aBaHCOBOIO BMMJATOIO NPOLEHTIB 3a BKIAA0M;

- 3MiHM KNiEHTOM 0bpaHoro BuAYy BKnagy 6e3 BioKpuT-
TS iHWOro 6aHKIBCbKOTO paxyHKYy.

YyacTb y CTBOPEHHI Ta NpuabaHHi HEPYXOMOCTi yepes

®oHp diHaHcyBaHHA OyaiBHMUTBa BUAYy «A» MAT «KPE-

DOBAHK». ®oHp ¢diHaHcyBaHHA b6ygiBHUUTBA (DDB) —

Le HagiHa, 3aKoHo4aBYo 3abe3neyeHa cuctema dpiHaH-

COBO-KPeAUTHUX B3aEMOBIZHOCUH MiX 3abyA0BHUKOM

Ta ¢i3MYHMMU | loprUanYHUMU ocobamm (goBiputens-

MU) npu ByAIBHULTBI XUTNOBUX OYAUHKIB i3 3anyyeH-

HAM nocepegHuka — MNAT «<KPEOOBAHK» (ynpaButens),

AKNI Bif BMAaCHOTO iMeHi i€ B iHTepecax JoBipuTenis

i ynpaBnf€e KowTaMu OCTaHHix AanAa ¢iHaHCyBaHHA

OyHiBHMLUTBA »KMTNA Ha YMOBaX, BM3HauyeHux [lpaBu-

namn O®Ob Ta yknageHnMn AOroBopamm Mpo yyacTb

y OOB.

Onepadii Ha PYHKY LiHHMX Nanepis:

— onepauil Kynisni-npogaxy LiHHUX nanepis Ha nep-
BMHHOMY Ta BTOPVMHHOMY PUHKax A pPO3MilleH-
HA KOWTIB KJi€HTa Yy UiHHI nanepu yKpaiHCbKUX
EeMITeHTIB;

- ¢dopmyBaHHA Ta guBepcudikalia noptdensa LiHHUX
nanepis KnieHTa: po3pobka 6Gi3Hec-nnaHy iHBeCTy-
BaHHA KJIEHTOM Y UiHHI nanepu 3 BUKOPUCTAHHAM
Pi3HOMaHITHUX MiAXOAIB CBITOBOI Ta YKPaAiHCbKOI
NPaKTUKK;

— YNpaBniHHA 332 JOPYYEHHAM KnieHTa nopTdenem LiH-
HMX Nanepis, BKOYaOUM onepaLii Ha opraHisoBaHo-

MY PUHKY;

Mocnyru 6aHkKy /

income for the actual term of funds placement
on the deposit account;

- possibility to accrue interests under the rates set
on the interbank market;

- possibility for the client to change previously
selected deposit type without opening another
banking account.

Participation in the establishment and purchase
of real estate through the Financing Construction Fund
of “A” type of the Bank. The latter (FCF) - is a reliable
(protected by legislation) system of financial and
credit relationship between the Builder and individual
or corporate clients for construction of residential
estate with the attraction of the intermediate
- the Bank (Estate Manager), which acts on the own
behalf, represents the interests of the Principals and
manages the funds of the latter for financing of hosing
construction on the conditions as defined by the FCF
Rules and the agreements laid about participation
in FCF.

e Transactions on the securities market:

- purchase and sale of securities on the primary
and secondary markets in order to place clients’
funds into the securities of the Ukrainian
issuers;

- formation and diversification of clients’ securities
portfolio - development of investment business-
plan, which allows the client to invest into the
securities using various approaches of world and
Ukrainian practice;

- management of clients securities portfolio by
proxy of the client, including transactions on the
organized market;
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opraHisauia emicii obnirauiiHMXx NO3MK: MOBHWUIA Cyn-
POBIf emiciil KNiEHTCbKMX 0bNirayifiHux 3ano3myeHb,
opraHi3sauia BMMYCKY Ta PO3MillleHHA KopnopaTus-
HMX obnirauiil, BKloYaloun aHaeppPanTUHT, NOCyrn
NAaTiXXHOro areHTa emicii;

opraHi3auia BUNYcKy akuii NignpueMcTBa, y T.u. fO-
[aTKOBOI emicii, KoHconigaLia nakeTiB akuin, dopmy-
BaHHA ONIOKYIOUMX, KOHTPOJIbBHUX Ta iHLWMX MaKeTiB
aKkuin;

onepaLuii 3 BeKkcenAMn, a came: BpaxyBaHHA, aBasio-
BaHHA, AOMILINALIA, IHKacyBaHHA, KyniBnA Ta npofax;
NMOBHMWI CYNpPOBIfJ onepaLii KnieHTa 3 LiHHMMM Nane-
pamu;

a TakoX fAK 36epiraya UiHHMX Nanepis:

BiAKPUTTA paxyHKy Y LiHHMX nanepax;

06niK NpaB BNIACHOCTI Ta BignoBiganbHe 36epiraHHsA
LiHHUX Nanepis.;

06cnyroByBaHHs 06iry LiHHUX nanepis;

0bnik npaB BNacHOCTi Ha Aep»aBHi UiHHI nanepwy,
KyniBnA AepXaBHMX LiHHMX nanepis AnA KAieHTiB
Ha ayKuioHax;

065K 06Ts>KeHHS (6/IOKYBaHHSA) LiiHHMX Nanepis;
3HepPyXOMJ/eHHA LiHHKX Nanepis Ta peecTpaLif HOMi-
HaNbHUM YTPUMYBaYeM Y PEECTPi BNACHUKIB LiHHMX
nanepis 3a JOPYYEHHAM KIIEHTa;

OTPUMaHHS 1OXOAiB 3a LiHHUMW nanepamu, siki oo1i-
KOBYIOTbCA Y 306epiraya, 3 nofanblUNM nepepaxyBaH-
HAM Ha paxyHKW BIAaCHYKIB;

bopmyBaHHA Ta NofJaHHA 06IKOBUX PEECTPIB;
Jematepianisauia BUMNYCKy UiHHMX nanepis (nepe-
BeIeHHA BUMYCKY LiHHMX Nanepis 3 JOKyMeHTapHOI
dopmm y 6e3n0KyMeHTapHY);

npoBeAeHHA Yepes3 KNipUHroBMin Aeno3nTapin yrog
i3 UiHHUMK nanepamu 3a NPUHLMMNIOM «MNOCTaBKa

organizing the bonded loan - full escort of clients
issued bonded loans, organization and placement
of corporate bonds, including underwriting,
services of the issue payment agent;

issuing shares of the enterprise, including the
additional issue, consolidation of packages,
formation of blocking, control and other shares
packages;

transactions with promissory notes: discounting,
backing, domicile, collecting, purchase and sale;
complete escort of client’s securities transactions;

acting as securities custodian:

opening of securities account;

accounting of the ownership rights and responsible
custody of the securities;

servicing the securities circulation;

securing the ownership right for the state securities,
purchase of the state securities for clients at the
auctions;

accounting of securities’ blocking;

accounting obstacles to securities circulation and
registration by the nominal holder at the securities
register by the proxy of the client;

getting income under the securities which are
accounted by the custodian with further transfer
for the holders’ accounts;

formation and submission of accounting registers;
dematerialization of the securities issue (transfer
form the materialized form into the dematerialized
form);

entering through the clearing depository of the
securities agreements, acting on “delivery against
payment” principle (conducting of the guaranteed
deliveries of securities and monetary payments);



NpoTu nnatexy» (3AiiCHEHHA rapaHTOBaHWX MoCTa-
BOK LIiHHVX ManepiB Ta rpoLLIOBMX PO3PaxyHKiB);

— HagaHHA iHPOpPMaLiHO-KOHCYNbTaUiiHUX MOCnyr
i3 NMUTaHb AeNO3UTapPHOI AiANbHOCTI.

o |HgmBigyanbHe obcnyrosyBaHHA VIP KnieHTiB H6aHKy.

o CTpaxoBi nocnyru ana KOpnopaTuBHUX Ta iHAUBIAYanb-
HUX KNIEHTIB Yepe3 akpeanToBaHi 6aHKOM CTPaXOBi KOM-
naHii: cTpaxyBaHHA MalHa KiieHTIB (y T.4. 3acTaBHOro),
CTpaxyBaHHS aBTOTPaAHCMOPTHMX 3acobiB (aBTOKACKO)
Ta O0OOB'A3KOBE CTpPAxyBaHHA LMBINbHOI BignoBiganb-
HOCTi BNaCHWKIB TPAHCMOPTHUX 3acob6iB, y T.u. «3eneHa
KapTa», ocoboBe, y T.U. MEANYHE CTpaxyBaHHA Bif He-
LLIACHMX BUMafKiB.

e Mocnyrn 3 BignoBiganbHOro 36epiraHHA i HagaHHA
B opeHAy cendis ana 36epiraHHA LiHHOCTEN Ta [OKYMEH-
TiB KNi€HTIB.

[na po3gpibHmMX
KNIEHTIB

Aeno3uTHi nporpammn

PisHOMaHiTHI pgeno3wTHi nporpamu gna ¢isnyHmMx oci6
Ha BUTiAHMX YMOBAX Y HaLliOHa/IbHil Ta iHO3eMHMX BantoTax
i3 MOXKNMBICTIO PO3MiLLleHHA KOLWTIB Ha TepMiH Big 1 micaua
0 20 pokKiB i3 NpaBOM MPOJOBXKEHHs AoroBopy 6e3 npu-
CYTHOCTI KnieHTa. MOXnMBICTb BIAKPMBATU BKNag Ha TPeTIo
0Co0y Ta JUTWHY, CKOPUCTAaTUCA NPUBAbIMBAMU YyMOBaMMU
MeHCINHUX [eno3uTiB, 36eperTv npoueHTU npu [OBro-
CTPOKOBOMY MPUMNUHEHHI Ail Aen03UTHOro BKNagy, a Takox
OTpMMaTK iX y 3pyUYHMiA CNoci6 womicaus, y KiHUi Tepminy,
abo kanitanisysatu fo BKnagy.

Mocnyru 6aHkKy /

- informational and consulting services on the
depository activity issues.

e Individual servicing of the VIP clients of the Bank.

e Insurance services for the corporate and individual
clients: insurance of the clients’ property (including
those in collateral), car insurance (auto-Casco)
and obligatory insurance of the civil liability of the
proprietor of the vehicles, including “Green Card’,
personal, life insurance including medical insurance
for incidents.

e Granting of services on custody and rent of safes
for the custody of clients documents and values.

For individual
clients

Deposit programs
Various deposit programs for individual
on favorable conditions in national and foreign currencies

clients

with a possibility to place a deposit for a term starting from
1 month up to 20 years with a prolongation right requiring
no client’s presence. The Bank also offers a possibility
to place a deposit for a third party and child, make use
of an attractive proposition to open a pension account, save
the interest calculated in case of cessation of the long-term
deposit, as well as get them on a monthly basis, at the end
of the deposit term, or capitalize them to deposit.
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KpepuTHi nporpamn
HapaHHA ¢iznuHUM ocobam KpeauTiB Ha CMOXKUBYI Lini:

- Ha npuabdaHHA HOBUX TPAHCMOPTHUX 3acobiB;

- Ha npuabdaHHA BXMBAaHWUX TPAHCMOPTHUX 3acobiB, BiK
AKMX He NepeBuLLYyE 3 POKU BiA ATV BUPOOHULITB;

— Ha NOTOYHi NOTPebu BMKMOYHO Mif 3acTaBy MalHoO-
BVX NpaB Ha BKnag, po3miweHnin y KPEJOBAHKYy;

—  KpeauTHUN NIiMIT Ha 3apnaaTHYy NNaTiPkHY KapTKy;

- KpeguTHWiA NiMIT gnsa ¢i3muHmx ocib — VIP-knieHTiB;

- peodiHaHCyBaHHA HasfBHOI KpeaUTHOI 3a60proBaHoOC-
Ti y KPEJOBAHKYy 3a gonomoroto 3fincHeHHA ii pecT-
pyKTypm3auii.

KapTkn

MwTTeBa kapTKa Visa Electron Instant Issue — mixkHapog-
Ha MnaTi>kHa KapTKa, AKY KIiEHT Ma€ 3mory obopmmTm
Bigpa3sy y MOMEHT 3BepHeHHA Ao BigaineHHa KPEOO-
BAHKy. MnatixHa KapTtka Visa Electron Instant Issue —
Lie yHiBepcanbHUA NAATKHUN iIHCTPYMEHT, AKUN He noc-
TYNA€ETbCA MOXNMBOCTAMM NAATXKHMM KapTKam BULLOTO
Knacy.

Visa Electron/Maestro/MasterCard Electronic - mixHa-
POAHI NNaTiXKHi KAPTKM i3 OCHOBHUM Habopom yHKL il
ANA WNPOKOro Kona KII€eHTIB. 3aBAAKM MiHiManbHUM
Tapudam Ha BIIKPUTTA 1 0OCNYroByBaHHsA Li KapTKu
[OOCTYMHI BCiM 6aalouMM — He3aneXHo Bif PiBHA iX
poxogis.

3a fOMOMOroI0 LINX KapTOK MOXHa pO3paxoByBaTMCA 3a
TOBapw Ta Nocyrn y 6inblu HiX 28 MilbiOHax TOProso-
CepBiCHMX TOYOK Ta OTPMMYBaTK roTiBKy y 820 Tncayax
6aHKomaTax 130 KpaiH cBiTy. Yci KapTKoBi onepadii nig-
nAraioTb 060B’A3KOBI aBTOpPU3aLii — A1 MaKCUManbHOT
6e3neKu KOLTIB KNieHTIB.

MasterCard Standard/Visa Classic — Lie KnacuuHi nnaTix-

Credit programs
Crediting individual clients with purchasing aims:

— to purchase new vehicles;

- to purchase used vehicles the age of which does
not exceeds 3 years starting from the production
date;

- for current needs exclusively under the bail
of owner’s rights of a deposit placed in KREDOBANK;

- credit limit on a salary payment card;

— credit limit for individual clients - VIP clients;

- refinancing of current credit indebtedness
in KREDOBANK with the help of its restructuring.

Payment cards
e Visa Electron Instant Issue — an international payment

card which can be processed just at the moment
of addressing an outlet of KREDOBANK by a client.
Visa Electron Instant Issue is a universal payment
instrument, competitive with first class payment
cards.

Visa Electron/Maestro/MasterCard
international payment cards offering a basic func-
tional set for a wide range of clients. Due to minimal
issuing and servicing rates these cards are available
for any purse, no matter the income level.

These cards make it possible to pay for goods and
services in over 28 ml. trade and service points, as
well as get cash in 820 thous. ATMs in 130 countries
of the world. All the card transactions should be
necessarily authorized - for the maximum safety
of clients’ assets.

MasterCard Standard/Visa Classic — classical premium
class payment cards, most popular with the clients.
They represent an optimal combination of cost and

Electronic -



Hi KapTKK Npemiym Knacy, AKi € HanbinbL NONYNAPHUMM.
BoHV noeaHytoTb y cobi onTumanbHe ChiBBiAHOLWEHHSA
BAPTOCTi Ta CNeKTPy 3anponoOHOBaHUX nocnayr. KapTkn
LibOro TVNY BONOLiOTb BCiMa HEOOXIAHUMY PEKBI3UTaMM
AnA onnaTty ToBapis i nocayr y mepexi [HTepHeT. CTaBLum
CTaHAAPTOM Y CBOIl cdepi, BOHU NOEAHYIOTb 3PYUHICTb
Ta BUCOKY HadilHICTb, € OQHAKOBO 3PYYHUMM ANA 34iMC-
HeHHSA Byfb-AKOI MOKYMKMW.

MasterCard Gold/Visa Gold - nnaTiXHi KapTku, WO €
CUMBOJIOM MoBaru Ta ocobnusoi gosipyn KPEJOBAHKy
[10 CBOIX HalKpaLymx KnieHTiB. Makcmym ceoboam 1a di-
HaHCOBOI He3aNeXHOCTi: nepes BMacHNKOM KapTKu Big-
KprBaloTbCA ABEPi HaBULLYKaHILLWUX MarasunHis, rotenis,
pecTopaHiB, TYPUCTUYHUX LLEHTPIB TOLWO.

Kaptka MasterCard Virtual - HaginHuin Ta 3pyyHMin
IHCTPYMEHT  3QiNCHEeHHA  OAUCTaHUINHUX  nnaTexis
Y BCECBITHIN Mepexi IHTepHeT. BipTyanbHa KapTKa € ife-
anbHUM NAATPKHUM iHCTPYMEHTOM [J1A KOPUCTYBauiB,
AKi NparHyTb NOCTINHO KPOKyBaTU B HOTY 3 Yacom, 6yTu
MaKCUMaJIbHO MOGINbHUMU He 0OMeXyBaTWCA reorpa-
biuyHMMM KopaoHaMK, CNpOLLYyBaTW Ta YPi3HOMaHITHIO-
BaTW CBOE XXMTTA, NePETBOPIOOUM POOOTY Ta HaBYAHHA
y Mepexi IHTepHeT Ha LjiKaBy i 3axonoyy Nofopox.

Po3paxyHKoBO-KacoBe 06cnyroByBaHHA
$isnuHnx ocié

BigkpuTTA 1 06CNyroByBaHHA MOTOYHKX PaxyHKiB $i3ny-
HKX OCi6 y HaLioHanbHil Ta iIHO3eMHil BanloTax.
BigkpuTTA 11 06CNYyroByBaHHA MOTOUYHMX Ta KapTKOBUX
NeHCINHNX paxyHKIiB (3apaxyBaHHA MEHCiN i rpowoBoi
nonomoru Bif MeHcinHoro poHay YKpaiHu Ha 6aHKiBCb-
KNI PaxyHOK).

OpraHisauis npruinomy nnaTexis Ha KOPUCTb BIOKETHNX
opraHisauii Ta iHWKX PUANYHNUX OCi6.

Mocnyru 6aHkKy /

comfort to pay for the offered services. The cards
of this kind have all the necessary details to pay for
goods and services on the Internet. Being an example
of high standards in their sphere, they combine
comfortand high reliability, are absolutely convenient
for purchases of any kind.

MasterCard Gold/Visa Gold - payment
symbolizing high respect and special trust
of KREDOBANK to its best clients. Maximum freedom
and financial

cards

independence: the card owner is
welcome in the most prestigious and exquisite shops,
hotels, restaurants, tourist centers, etc.

MasterCard Virtual - a reliable and convenient
instrument to do distant payments on the Internet.
A virtual card is an ideal offer for those who are
constantly longing to be ahead of the whole world,
be totally mobile with no geographical limitations,
make life easier and picturesque transforming work
and education on the Internet into an interesting and
fascinating travel.

Cash and settlement servicing
for individual clients

Opening and servicing current accounts of individual
clients in national and foreign currencies.

Opening and servicing current and card pension
accounts (taking in pensions and money aid
from the Pension Fund of Ukraine on a banking
account).

Management of payments acceptance on banking
accounts of budget organizations and legal entities.
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30iNCHeHHA nepekasiB y HauioHaNbHIM Ta iHO3eMHIN
BasitoTax 6e3 BigKpUTTA PaxyHKiB.

OpraHizauia sunnat-BigwWKoAyBaHb Bif  ynpasiHHA
npaui Ta coLianbHOro 3axmncTy HaceseHHs.

Bigkputta 1 06CNyroByBaHHA MOTOYHMX PaxyHKIB AnA
3apaxyBaHHA 6narofiHyx BHECKIB.

Po3paxyHKM y HaLlioHanbHil BantoTi MiX Gi3nyH1MM oco-
6amu y Gopmi akpeanTuBy.

HeTtoprosi onepauii

Onepadii 3 yekamm.

3piicHeHHs onepauit 06MiHy BanioT y Kacax baHKy.
HapaHHA B opeHay iHAMBiAyanbHOro ceda BUCOKOT 3a-
XULWEHOCTi Ha BM3HAYeHUN TEPMiH Y TM4acoBe nnat-
He KOpWCTYBaHHA AnA 36epiraHHA LiHHOCTEN KnieHTa
(BOKymeHTW, GaHKHOTW, GaHKIBCbKi MeTanu, BasntoTHI
1 iHWi WiHHOCTI, BUPOOYU, MaTepiany ToLlo).

lpowoBi nepekasn

lpolwi 651MCKaBKO — IPOLUOBI NepeKkasn 3a CUCTEMOIO
MNAT «KPEOOBAHK» y mexax YKpaiHu y HauioHanbHin
Ta iIHO3eMHil BantoTax.

WESTERN UNION - mixHapogHi nepekasn no BCbOMY

CBITY.

MONEY EXPRESS - nepeka3 kowTiB i3 Teputopii CLUA
B YKpaiHy.

MEEST - wBMAKWA CNoci6 [JOCTaBAsSIHHA  KOLITIB
B YKpaiHy.

MONEY EXCHANGE - nepekasu 3 eBponencbKux KpaiH
Big 24 rop.

CONTACT - nepekasu B €Bpo, gonapax CLUA Ta pocincb-
KnX pyonsx.

Money order in national and foreign currencies
without opening of accounts.

Management of refund payments by the Labor and
Social Protection Department.

Opening and servicing current accounts for charity
payments.

Payments in national currency between individual
clients by letter of credit.

Non-trade transactions

Cheques transactions.

Currency exchange operations at the cash-desks
of the Bank.

Lending personal safes of high protection for a definite
term for temporary pre-paid use to keep clients’
valuables (documents, banknotes, banking metals,
currency and other valuables, products, materials,
etc.).

Money order

Money instantly - money order in the system
of PJSC"KREDOBANK"in national and foreign currencies
within Ukraine.

WESTERN UNION - international money order world
wide.

MONEY EXPRESS - money order from the USA
to Ukraine.

MEEST - a quick way to transfer money to Ukraine.
MONEY EXCHANGE — money order from the European
countries in over 24-hour time.

CONTACT - money order in Euro, US dollar and Russian
rouble.



InoTeuHi KpeguTn

KpeauT Ha KyniBo X1TAOBOI HEPYXOMOCTI.
KpeauT Ha peMOHT/PeKOHCTPYKLIit0 HEPYXOMOCTI.

Private Banking

CraHfapTHi 6aHKiBCbKi MpofyKT nponoHytoTbeA VIP-
KMi€EHTaM, BWKOPWCTOBYIOUM iHOAUBIAYaNbHUN Nigxig,
[10 KOXKHOTO KiliEHTa Ta popMytoum Ans Hboro Nnpueabnu-
BY LIiIHOBY NpOMNo3uLito.

Mporpamn NOANbHOCTI — MOXMUBICTb HafjaHHA HapbaB-
KM 3a 1en03NTHUMN yrogamu.

MnaTi>kHi KapTKK Npemiym Knacy: Visa Gold, Mastercard
Gold, Mastercard Platinum.

Yuactb y nporpami nosinbHocTi MasterCard Premium
Collection, ska po3paxoBaHa AnA BAAaCHWKIB KapTOK npe-
Miym Knacy. BoHa fi€ y TOproBo-cepBiCHUX, NPOKaTHNX
TOYKax Ta MicUAX BIGNOUNHKY, 3 AKUMM MAaTixKHa cmcTe-
Ma YKnana BignoBigHi JOroBOPU NPO HaZAHHA 3HUXKU:
Big 10 no 20 %.

«KoHCbepK cryx6a», MeiyHa Ta PUANYHA NiATPYMKa
«International SOS» — komnnekc iHpopmMaUilnHO-cepBic-
HUX MOCNYr 3 opraHi3auii 6i3Hec-noi3gok abo nogopo-
XKeNn, He3aneXHo Bif MiCLIe3HaXOAKEHHA KIi€HTa.
OunckonTHi KapTkm IAPA 1a ETN - pgaloTb MOXNUBICTb
BNAaCHUKY KOPUCTYBaTWCA MOC/yramu roTenis, pecto-
paHiB, ¢ipm, siKi HajalTb aBTOTPAHCMOPT Ha MpPOKaT,
aBiaKOMMaHil, TYPUCTUYHMX areHCTB, MarasvHiB y Gara-
TbOX KpalHax CBiTYy 3i 3HMKKamu: Big 10% go 50%.

Mocnyru 6aHkKy /

Mortgage credits

Crediting for purchase of housing estate.
Crediting for repair/recontsruction of real estate.

Private Banking

Standard banking products are offered to VIP clients
by way of individual approach, as well as through
shaping an attractive proposition for each client.
Loyalty programs - a chance to get a bonus to deposit
agreements.

Premium class payment cards: Visa Gold, Mastercard
Gold, Mastercard Platinum.

Participation in MasterCard Premium Collection
loyalty program aimed at the owners of premium class
payment cards. The program is valid for purchasing
activity in trade and service points and entertainment
places with which the correspondent agreements were
signed to give a 10 - 20 % discounts.
“Consierge service”, “International SOS”
and legal support - a complex of information and
services related to organization of business trips
or travels, no matter where the client is located.

IAPA and ETN discount cards make it possible for the
owner to use services of the hotels, restaurants, car
rent companies, air travel companies, tourist agencies,
shops in many countries of the world with 10 - 50 %
discounts.

medical
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@Il TA BIOOIEHHSA
MNAT «KPEOJOBAHK>»

BRANCHES AND OUTLETS
OF THE BANK




2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

211,

3.1.

TaHoM Ha 01 <ciyHa 2010 poKy Mepexa
6aHKy Haniuye 20 oinin Ta 142 BiggineHHa
y 22 obnactax YkpaiHu Ta AP Kpum.

BiHHMLbKe BigAineHHsa — 21000, m. BiHHuug, Byn. Mu-
poroBa, 78a; Ten.: (0432) 52-56-80

BonuHcbka ¢inia - 43025, m. Jlyubk, Byn. Jleci Yk-
paiHku, 283; Ten.: (0332) 77-65-00

BigainenHHa N21 y m. Jlyubk — 43005, m. Jlyubk,
npocn. lpywescbkoro, 33; Ten.: (03322) 3-02-38
BigainenHa No2 y m. Jlyubk — 43023, m. Jlyubk, Byn. Ko-
HAKiHa, 18a; Ten.: (0332) 78-76-00

BigaineHHa N°3 y m. Jlyubk — 43006, m. Jlyubk,
npos. KomyHanbHun, 4; Ten.: (0332) 71-01-81
BigaineHHa N4 y m. Jlyubk — 43010, m. Jlyubk,
ByNn. KpemeHeubKa, 38; Ten.: (0332) 72-94-88
BiggineHHa N°5 y m. Jlyubk — 43024, m. Jlyubk,
Byn. KapneHnka-Kaporo, 17; Ten.: (0332) 75-79-00
BigaineHHa N6 y m. HoBoBonunHcbK — 45400, Bonuk-
CbKa 061, M. HoBoBonuHcbK, 6ynbs. LLleBueHka, 10;
Ten.: (03344) 4-07-10

BipnineHHa N°7 y m. Kosenb — 45000, BonvHcbKa 061,
M. Kosenb, Byn. C. baHgepwu, 5; Ten.: (03352) 3-15-04
BigaineHHa Ne8 y m. Jlyubk — 43020, m. Jlyubk,
Byn. EnektpoanapartHa, 3; ten.: (0332) 75-15-63
BigginenHa N°9 y m. Jlyubk - 43017, m. Jlyubk,
6ynbB. [ipy»6u Hapogis, 6; Ten.: (0332) 76-73-23
BigaineHHa N210 y m. TopoxiB — 45700, BonunHcbKa
06n., m. Topoxis, Byn. LlleBueHka, 24; Ten.. (03379)
2-22-42

BigaineHHa N°11 y m. Kosenb - 45000, Bonuh-
CbKa 0611., M. Kosenb, Byn. 3aBofcbKa, 9; Ten.: (03352)
4-64-16

OHinponetpoBcbKa ¢inia — 49029, m. [JHinponeT-
poBCbK, ByNn. Bonogapcbkoro, 15; Ten.: (056) 756-90-70
BigaineHHa N°1 y m. [HinponeTposcbk - 49000,
M. HinponeTpoBcbK, npocn. K. Mapkca, 34; Ten.: (056)
745-06-01

®inii Ta BigaineHHsa /

s of January, 1, 2010 the network of bank branches
and outlets consisted of 20 branches and 142 outlets

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

3.1

3.2

in 22 regional centers of Ukraine and the Crimea.

Outlet in Vinnytsya - 78a, Pyrogova str., Vinnytsya,
21000; tel.: (0432) 52-56-80

Volyn branch - 283, Lesi Ukrainky str., Lutsk, 43025;
tel.: (0332) 77-65-00

Outlet N°1 in Lutsk - 33, Grushevskogo av., Lutsk,
43005; tel.: (03322) 3-02-38

Outlet N22 in Lutsk — 18a, Koniakina str., Lutsk, 43023;
tel.: (0332) 78-76-00

Outlet N3 in Lutsk - 4, Komunalny lane, Lutsk,
43006; tel.: (0332) 71-01-81

Outlet N4 in Lutsk — 38, Kremenetska str., Lutsk,
43010; tel.: (0332) 72-94-88

Outlet No5in Lutsk — 17, Karpenka-Karogo str., Lutsk,
43024; tel.: (0332) 75-79-00

Outlet N°6 in Novovolynsk — 10, Shevchenka blvd,
Novovolynsk, 45400, Volyn region; tel.. (03344)
4-07-10

Outlet N7 in Kovel - 5, S. Bandery str., Kovel, 45000,
Volyn region; tel.: (03352) 3-15-04

Outlet N8 in Lutsk — 3, Elektroaparatna str., Lutsk,
43020; tel.: (0332) 75-15-63

Outlet N29 in Lutsk - 6, Druzhby Narodiv blvd., Lutsk,
43017; tel.: (0332) 76-73-23

OutletN210in Horohiv - 24, Shevchenka str., Horohiyv,
45700, Volyn region; tel.: (03379) 2-22-42

. Outlet N211 in Kovel - 9, Zavodska str., Kovel, 45000,

Volyn region; tel.: (03352) 4-64-16

Dnipropetrovsk branch - 15, Volodarskogo str.,
Dnipropetrovsk, 49029; tel.: (056) 756-90-70

Outlet N°1 in Dnipropetrovsk — 34, K. Marxa av.,
Dnipropetrovsk, 49000; tel.: (056) 745-06-01

Outlet N°4 in Kryvyy Rig — 4, Yesenina str., office
19, Kryvyy Rig, 50027, Dnipropetrovsk region;
tel.: (0564) 92-03-38
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3.2

4.1.

4.2.

4.3.

4.4,

4.5.

5.1.

5.2.

53.

6.1.

6.2.

BigainenHa N4 y m. Kpmsun Pir — 50027, HinponeT-
poBcbKa 0611., M. Kpnsuii Pir, Byn. EceHiHa, 4, npum. 19;
Ten.: (0564) 92-03-38

DoHeubKa ¢inia — 83000, m. loHewUbK, npocn. Inniva,
3; 1en.: (062) 332-33-30

BigoineHHa N°1y m. lopniska — 84617, [loHeLbKa 0611,
M. fopniBka, np. Nepemorn, 28; Ten.: (0622) 12-01-33
BigaineHHa N°3 y m. Kpamatopcbk — 84313, [IoHeub-
Ka 0611, M. KpamaTopcbk, Byn. Maparta, 6; Ten.: (06264)
8-96-73

BigginenHa N°4 y m. [JoHeubk — 83017 m. [JoHeubk,
6ynbB. LLleBueHKa, 67; Ten.: (062) 349-45-23
BigaineHHa N°5 y m. [JoHeubk — 83048, m. [JoHeLbK,
BYyNn. ApTema, 116; Ten.: (062) 349-45-20

BigainenHa No7 y m. Mapiynonb — 87532, [loHeLbKa
061., M. Mapiynonb, Byn. EHrenbca, 39, npum. 42,51;
Ten.: (0629) 47-01-43

LOporo6uubka ¢inia - 82100, JlbBiBCbKa 006171,
M. [iporobuy, nn. PuHok, 5 (ocHoBHa agpeca); 82100,
JlbBiBCbKa 0611, M. [lporobuy, Byn. bopucnascbka, 8
(nopatkoBa agpeca); Ten.: (03244) 3-93-98

BignineHHa N°1 y m. Cre6HuMK — 82172, JlbBiBCbKa
0651., M. CTe6bHuUK, Byn. A. MenbHuKa, 2; Ten.: (03244)
4-02-67

BipainenHa N°2 y m. Tpyckaseub — 82200, JIbBiBCb-
Ka o6n., M. TpyckaBeub, Byn. CrebHuubKa, 72a;
Ten.: (03247) 6-61-00

BignineHHa N3 y m. lporobuu — 82100, JIbBiBCbKa
06n., M. iporobuy, Byn. CtpuiicbKa, 163; Ten.: (03244)
1-53-89

Opyra JlbBiBcbKa ¢inia — 79026, m. Jlbsis, Byn. Ca-
XapoBa, 78a (ocHoBHa agpeca); 79026, m. JlbBiB,
Byn. CaxapoBa, 80a (mopaTtkoBa agpeca); Ten.: (032)
297-27-21

BigaineHHa N29 y m. JIbBiB — 79000, m. JTbBiB, Byn. Ciuo-
Bux Ctpinbuis, 8/10; Ten.: (032) 297-27-60

BigaineHHa N210 y m. JIbBiB — 79007, m. JbBiB, Byn. [Ha-
TioKa, 16; Ten.: (032) 297-27-59

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

Donetsk branch - 3, lllicha av., Donetsk, 83000;
tel.: (062) 332-33-30

Outlet N1 in Gorlivka - 28, Peremogy av.,,
Gorlivka, 84617, Donetsk region; tel.. (0622)
12-01-33

Outlet N°3 in Kramatorsk - 6, Marata str,

Kramatorsk, 84313, Donetsk region; tel.: (06264)
8-96-73

Outlet NeN24 in Donetsk - 67, Shevchenko blvd.,
Donetsk, 83017; tel.: (062) 349-45-23

Outlet N25 in Donetsk — 116, Artema str., Donetsk,
83048; tel.: (062) 349-45-20

Outlet N°7 in Mariupol - 39, Engelsa str., offices 42,
51, Mariupol, 87532, Donetsk region; tel.: (0629)
47-01-43

Drohobych branch - 5, Rynok sq. Drohobych,
82100, Lviv region (head office); 8, Boryslavska str.,
Drohobych, 82100, Lviv region (additional office);
tel.: (03244) 3-93-98

Outlet N21 in Stebnyk - 2, A. Melnyka str., Stebnyk,
82172, Lviv region; tel.: (03244) 4-02-67

Outlet N2 in Truskavets — 72a, Stebnytska str.,

Truskavets, 82200, Lviv region; tel: (03247)
6-61-00

Outlet N°3 in Drohobych - 163, Stryyska str.,
Drohobych, 82100, Lviv region; tel.. (03244)
1-53-89

Second Lviv branch - 78a, Sakharova str,
Lviv, 79026 (head office); 80a, Sakharova str.,

Lviv, 79026 (additional office); tel.: (032) 297-27-21
Outlet N°9 in Lviv — 8/10, Sichovyh Striltsiv str., Lviv,
79000; tel.: (032) 297-27-60

Outlet N210 in Lviv —= 16, Gnatiuka str., Lviv, 79007;
tel.: (032) 297-27-59

Outlet N211 in Lviv — 12/1, Shevchenka av., Lviv,
79000; tel.: (032) 297-02-69

Outlet N°12 in Lviv — 13, Syhivska str., Lviv, 79066;
tel.: (032) 222-54-02



6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

6.17.

6.18.

8.1.

BigaineHHa N°11 y m. JlbBiB — 79000, m. JlbBiB,
npocn. LleBueHka, 12/1; Ten.: (032) 297-02-69
BiggineHHa N°12 y m. JlbBiB — 79066, m. JlbBiB,
Byn. CmxiBcbKa, 13; Ten.: (032) 222-54-02

BigainenHa N213 y m. JlbgiB — 79019, m. JlbBiB, Byn. [0-
poaHuUbKa, 47; Ten.: (032) 297-78-95

BigaineHHa N°14 y m. JlbBiB — 79013, ™. JlbBiB,
Byn. C. baHgepw, 75; Ten.: (032) 258-02-89

BiggineHHa N°15 y m. JlbBiB — 79011, m. JlbBiB,
Byn. |. ®paHka, 72/10; Ten.: (032) 244-55-57
BiggineHHa N°17 y m. JlbBiB — 79039, M. JlbBiB,
Byn. LLleBueHkKa, 80; Ten.: (032) 233-71-79

BigaineHHa N218 y m. JIbBiB — 79026, m. JIbBiB, BYN. Jln-
yakiBcbKa, 34; Ten.: (032) 297-13-67

BigaineHHa N°20 y m. JIbsiB — 79053, m. JIbBiB, BYn. Bo-
nogumunpa Benukoro, 51; Ten.: (0322) 63-35-18
BigaineHHa N°21 y m. JIbBiB — 79008, m. J1bBiB, Byn. Jlu-
YakKiBCbKa, 6; Ten.: (032) 276-19-17

BigainenHa N°23 y m. JlbgiB — 79015, m. JIbBiB, Byn. [o0-
pogpoubka, 179; Ten.: (032) 297-71-65

BigaineHHa N225 y m. JlbsiB — 79000, m. JbBiB, Byn. Ko-
nepHika, 18; ten.: (032) 261-15-64

BigaineHHa N°27 y m. JlbgiB — 79016, m. JIbBiB, Byn. [0-
popoubkKa, 82; Ten.: (032) 237-98-79

BiggineHHa N°28 y m. JlbBiB — 79054, m. JlbBiB,
By”n. MNeTniopwm, 2; Ten.: (032) 292-21-60

BigaineHHa N233 y m. JlbgiB — 79008 m. JIbBiB, nn. Pu-
HOK, 19; Ten.: (032) 236-72-61

BigaineHHa N°34 y m. JlbBiB — 79058, M. JlbBiB,
npocn. YopHoBona, 21; ten.: (032) 255-00-04
BigaineHHa N239 y m. JIbBiB — 79067, M. J1bBiB, Byn. bor-
JaHiBCbKa, 44; Ten.: (032) 291-78-64

Kutomupcbke BiggineHHa - 10001, m. XKutomup,
Byn. Kniscbka, 116; Ten.: (0412) 41-23-59

3akapnartcbKa ¢inia — 88000, m. Yxxropog, Byn. [lyx-
HOBWMYa, 2; Ten.: (0312) 63-07-61

BigginenHa N°1 y m. Mykauyeso - 89600, 3akapnart-
cbka 06n., M. MykaueBo, Byn. MNywkiHa, 13, npum. 2;
Ten.: (03131) 3-12-83

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.12.

6.13.

6.14.

6.15.

6.16.

8.1.

8.2.

8.3.

®inii Ta BigaineHHsa /

Outlet N213 in Lviv — 47, Gorodnytska str., Lviv,
79019; tel.: (032) 297-78-95

Outlet N°14 in Lviv — 75, S. Bandery str., Lviv, 79013;
tel.: (032) 258-02-89

Outlet Ne15 in Lviv - 72/10, |. Franka str., Lviv, 79011;
tel.: (032) 244-55-57

Outlet N17 in Lviv — 80, Shevchenka str., Lviv, 79039;
tel.: (032) 233-71-79

Outlet N°18 in Lviv - 34, Lychakivska str., Lviv, 79013;
tel.: (032) 297-13-67

Outlet N°20 in Lviv - 51, V. Velykogo str., Lviv, 79053;
tel.: (0322) 63-35-18

. Outlet N°21 in Lviv - 6, Lychakivska str., Lviv, 79008;

tel.: (032) 276-19-17
OutletN223in Lviv- 179, Horodotska str., Lviv, 79015;
tel.: (032) 297-71-65
Outlet N°25 in Lviv — 18, Kopernika str., Lviv, 79000;
tel.: (032) 261-15-64
Outlet N227 in Lviv — 82, Horodotska str., Lviv, 79016;
tel.: (032) 237-98-79
Outlet N°28 in Lviv - 2, Petliury str., Lviv, 79054;
tel.: (032) 292-21-60
Outlet N°33 in Lviv - 19, Rynok sq., Lviv, 79008;
tel.: (032) 236-72-61

. Outlet N234 in Lviv - 21, Chornovola av., Lviv, 79058;

tel.: (032) 255-00-04

. OutletN239in Lviv -44, Bohdanivska str., Lviv, 79067;

tel.: (032) 291-78-64

Outlet in Zhytomyr - 116, Kyivska str., Zhytomyr,
10001; tel.: (0412) 41-23-59

Zakarpatt'ia branch - 2, Duhnovycha str,
Uzhgorod, 88000; tel.: (0312) 63-07-61

OutletNe1in Mukachevo-13,Pushkinastr., Mukachevo,
89600, Zakarpatt'ia region; tel.: (03131) 3-12-83
Outlet Ne2 in Uzhgorod - 46, 8" March str., Uzhgorod,
88015; tel.: (0312) 61-96-87

Outlet N°3 in Beregove - 2, I. Franka str,
Beregove, 90200, Zakarpatt'ia region; tel.: (03141)
2-32-61

105



106

8.2.

8.3.

84.

8.5.

8.6.

8.7.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

11.

BigainenHa N°2 y m. Yxkropog — 88015, m. Yxkropog,
Byn. 8 bepesHs, 46; Ten.: (0312) 61-96-87

BinpineHHa N23 y m. beperose — 90200, 3akapnaTcbKa
061., M. beperose, Byn. |. ®paHkKa, 2; Ten.: (03141) 2-32-61
BigaineHHa N°4 y m. BuHorpagis — 90300, 3akapnatcb-
Ka 061., M. BuHorpagis, Byn. Mupy, 30/2; ten.: (03143)
2-74-00

BignineHHa N5 y m. Paxis — 90600, 3akapnaTtcbka o6,
M. PaxiB, Byn. Mupy, 22; Ten.: (03132) 2-57-34
BigpineHHa N26 y m. XycT — 90400, 3akapnatcbka obn.,
M. XycT, Byn. 900-piuusa XycTa, 3a; Ten.: (03142) 5-20-19
BigaineHHa N°7 y m. Yxropog — 88005, m. Yxropog,
By/n. MmnHalicbKa, 16a; Ten.: (0312) 67-10-60

3anopisbke BiggineHHA — 69005, M. 3anopixxa,
Byn. Nepemoru, 93, npum. 144; Ten.: (061) 236-32-30

IBaHO-®paHKiBcbKa ¢inia — 76000, m. IBaHO-DpaH-
KiBCbK, ByNn. lanunubka, 27; Ten.: (0342) 77-60-80
BigaineHHa N1y cmT bpowHis-Ocaga - 77611, IBaHo-
®paHKiBCbK 0611, POXHATIBCbKUIA P-H, CMT BpoLiHis-
Ocaga, Byn. 22 Ciuns, 75; Ten.: (03474) 4-62-34
BigaineHHa N°2 y m. BypwTuH — 77111, IBaHO-Opak-
KiBcbKa 061., M. BypuwituH, Byn. Civosux Crpinbuis, 4a;
Ten.: (03438) 4-64-80

BignineHHa N°3 y m. HaggipHa — 78400, IBaHO-®DpaH-
KiBcbka 06n. M. HapggipHa, Byn. LleBueHka, 18;
Ten.: (0342) 50-19-29

BipgineHHa N°4 y m. Kanyw - 77300, IBaHO-®OpaH-
KiBcbka 06n., M. Kanyw, npocn. Jleci YkpaiHku, 1;
Ten.: (03472) 7-80-91

BipainenHa N5 y m. PoratmuH - 77000, IBaHo-
®paHKiBcbka 0611, M. PoratuH, nn. PokconaHu, 6;
Ten.: (03435) 2-31-20

KniBcbka ¢inia — 03150, m. Kuis, Byn. lopbkoro,
91/14; Ten.: (044) 230-12-31

. BiggineHHs N1y m. Buwropopg — 07300, Kuiscbka o611,

M. Buwropog, np. I. Masenu, 1/88; ten.: (04496) 2-56-85
BiggineHHa N22 y m. Knie - 04210, m. Kuis,
Byn. Mapwana TumouwleHko, 13a; Ten.: (044) 426-40-90

8.4.

8.5.

8.6.

8.7.

10.1.

10.2.

10.3.

10.4.

10.5.

. Outlet N°1 in Vyshgorod - 1/88, I.

Outlet N°4 in Vynogradiv - 30/2, Myru str.,
Vynogradiv, 90300, Zakarpatt'ia region; tel.: (03143)
2-74-00

Outlet N25 in Rakhiv - 22, Myru str., Rakhiv, 90600,
Zakarpatt'ia region; tel.: (03132) 2-57-34

Outlet N°6 in Hust - 3a, 900-richchya Husta str., Hust,
90400, Zakarpatt'ia region; tel.: (03142) 5-20-19
Outlet N°7 in Uzhgorod - 16a, Mynayska str.,
Uzgorod, 88005, Zakarpatt'ia region; tel.: (0312)
67-10-60

Outlet in Zaporizhzhia - 93, Peremogy str., office
144, Zaporizhzhia, 69005; tel.: (061) 236-32-30

Ivano-Frankivsk branch - 27, Galytska str., Ivano-
Frankivsk, 76000; tel.: (0342) 77-60-80

Outlet N1 in Broshniv-Osada — 75, 22-Sichnya str.,
Broshniv-Osada, Rozhniativ district, 77611, Ivano-
Frankivsk region; tel.: (03474) 4-62-34

Outlet N°2 in Burshtyn - 4a, Sichovyh Striltsiv
str, 77111, Burshtyn, Ivano-Frankivsk region;
tel.: (03438) 4-64-80

Outlet N23 in Nadvirna - 18, Shevchenka str,,
Nadvirna, 78400, Ivano-Frankisk region; tel.: (0342)
50-19-29

Outlet N°4 in Kalush- 1, Lesi Ukrainky av., Kalush,
77300, lvano-Frankisk region; tel.: (03472) 7-80-91
Outlet N°5 in Rohatyn - 6, Roxolany sq., Rogatyn,
77000, lvano-Frankivsk region; tel.: (03435) 2-31-20

Kyiv branch - 91/14, Gorkogo str., Kyiv, 03150;
tel.: (044) 230-12-31

Mazepy av.,
Vyshgorod, 07300, region; tel.. (04496)

2-56-85

Kyiv

. Outlet N°2 in Kyiv — 13a, Marshala Tymoshenko str.,

Kyiv, 04210; tel.: (044) 426-40-90

. Outlet N°3 in Kyiv - 3, Lysenko str., Kyiv, 01034;

tel.: (044) 278-21-16

. OutletN24inKyiv - 15, Lukashevycha str., Kyiv,03049;

tel.: (044) 520-10-32



11.3. BigaineHHa N23 y m. Kuis — 01034, m. Knis, Byn. Jlucen-
Ka, 3; Ten.: (044) 278-21-16
. BiggineHHa N°4 y m. Knis — 03049, m. Knis, Byn. Jlyka-
weBwnya, 15; Ten.: (044) 520-10-32

11.5. BigpineHHAa N5 y m. Knis — 01032, m. KuiB, Byn. Cakca-

raHcbKoro, 99, npumilleHHaA 26a; Ten.: (044) 287-29-98

BigaineHHa N26 y m. KuiB — 04071, m. Kuis, Byn. HWxHIn

Ban, 39; Ten.: (044) 425-31-31

11.7. BiggineHHa N°8 y m. Kwnie - 02105, m. Kwis,

npocn. Mupy, 6; Ten.: (044) 296-59-34

BigaineHHa N29 y m. Knis — 02002, m. Kuis, Byn. Mu-

Kinbcbko-Cnobiacbka, 28; Ten.: (044) 541-11-03

BigainenHa N212 y m. bina Lepksa — 09100, Kniscb-

Ka obn., m. bina Llepkea, Byn. TapalaHcbKa, 191a,

npum. 1; Ten.: (04463) 3-28-11

11.10.BigaineHHa N214 y m. Kuis — 02068, m. Kuis, Byn. KHa-
n 3aToH, 1606; Ten.: (044) 573-82-78

11.11.BiggineHHa N215 y m. Knis — 03134, m. Knis, Byn. Cu-
MupeHka/lpuroposuya-bapcokoro, 14/9, npum. 502;
Ten.: (044) 458-91-90

11.12.BiggineHHa N216 y m. Knis — 03062, m. Kuis, npocn. [Me-
pemoru, 96, npum. 75; Ten.: (044) 453-47-63

11.13.BigaineHHa N218 y m. Kuis — 02068 m. Kuis, Byn. byna-
XOBCbKOro, 5q; Ten.: (044) 424-85-08

11.14.BiggineHHa N°19 y m. BpoBapu — 07400, KniBcbka 0611.,
M. bpoBapu, 6ynbB. HesanexHocTi, 7; Ten.: (04494)
7-20-34

11.15.BiggineHHa N°21 y m. lpniHb — 08200, Kniscbka 0611,
M. lpniHb, Byn. JleHiHrpaacoKa, 8a; Ten.: (04497) 6-11-03

11.16.BigginenHa N°22 y m. BuwHese - 08132, Kuiscb-
Ka 06n., KneBo-CBATOWMHCBKUA p-H, M. BuwHese,
Byn. Jleci YkpaiHku, 58; Ten.: (04498) 7-18-17

11.17.BigginenHa N°23 y m. Bacunbkis - 08600, Kuiscb-
Ka o6n. M. BacunbkiB, Byn. Bonogumupcbka, 22a;
Ten.: (04471) 6-29-04

11.18.BiggineHHa N°24 y m. byya - 08292, KuiBcbka 0611,
M. byua, Byn. [ywkiHcbka, 59-6, npum. 132;
Ten.: (04497) 4-86-03

11.19.CamocTinHe BigaineHHAa — 04107, m. Kwis, Byn. barro-
BYTiBCbKa, 17-213; Ten.: (044) 481-21-40

11.8.

11.9.

11.5. Outlet Neo5

11

11

11

11

11

11

11

11

11

11

12.

13.

®inii Ta BigaineHHsa /

in Kyiv - 99, Saksaganskogo str.,
office 26a, Kyiv, 01032; tel.: (044) 287-29-98

. Outlet N°6 in Kyiv — 39, Nyzhniy Val str., Kyiv, 04071;
tel.: (044) 425-31-31

.7. Outlet N8 in Kyiv — 6, Myru av., Kyiv, 02105; tel.: (044)

296-59-34

. Outlet N29 in Kyiv — 2b, Mykilsko-Slobidska str., Kyiv,
02002; tel.: (044) 541-11-03

. Outlet N212 in Bila Tserkva — 191a, Tarashchanska
str, office 1, Bila Tserkva, 09100, Kyiv region;
tel.: (04463) 3-28-11

.10.0utlet N214 in Kyiv — 16b, Knyazyy Zaton str., Kyiv,

02068; tel.: (044) 573-82-78

.11.0utletNe15 in Kyiv - 14/9, Symyrenka/Grygorovycha-

Barskogo str., office 502, Kyiv, 03134; tel.: (044)
458-91-90

.12.0utlet N216 in Kyiv — 96, Peremogy av., office 75, Kyiv,

03062; tel.: (044) 453-47-63

.13.0utlet N218 in Kyiv - 5d, Bulahovskogo str., Kyiv,

02068; tel.: (044) 424-85-08

.14.0utlet N°19 in Brovary -7, Nezaleznosti blvd, Brovary,

07400, Kyiv region; tel.: (04494) 7-20-34

.15.0utlet N°21 in Irpin - 8a, Leningradska str., Irpin,

08200, Kyiv region; tel.: (04497) 6-11-03

.16.0utlet N222 in Vyshneve - 58, Lesi Ukrainky str.,

Vyshneve, 08132, Kyivo-Sviatoshynskyy district,
Kyiv region; tel.: (04498) 7-18-17

.17.0utlet N223 in Vasylkiv - 22a, Volodymyrska str.,

Vasylkiv, 08600, (04471)

6-29-04

Kyiv  region; tel.:

.18.0utlet N224 in Bucha - 59b, Pushkinska str., office

132, Bucha, 08292, Kyiv region; tel.: (04497) 4-86-03

.19.Independent outlet — 17-21a, Baggovutivska str.,

Kyiv, 04107; tel.: (044) 481-21-40

Outlet in Kirovograd - 1a, Tsentralny lane,
Kirovograd, 25006; tel.: (0522) 35-00-76
Crimean regional branch - 19a, Kirova av,

Symferopol, 95000; tel.: (0652) 24-44-70
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12.  KipoBorpaacbke BigaineHHa - 25006, m. Kiposorpag,
npos. LleHTpanbHuiA, 1a; Ten.: (0522) 35-00-76

13.  Kpumcbka perioHanbHa ¢inis — 95000, m. Cimde-
poninb, npocn. Kipo.a, 19a; Ten.: (0652) 24-44-70

13.1. BiggineHHa N2y m. Cypak — 98000, AP Kpum, m. Cygak,
By”n. JleHiHa, 35a; Ten.: (06566) 3-42-23

13.2. BiggineHHa N26 y m. finta — 98612, AP Kpum, m. Anta,
BYN. [13ep>KUHCbKOTO, 4; Ten.: (0652) 24-44-70

13.3. BiggineHHa N°7 y m. finta — 98600, AP Kpum, m. AnTa,
Byn. [orons, 22a; Ten.: (0654) 23-03-88

13.4. BiggineHnHa N°9 y m. Alnta — 98600, AP Kpum, m. fnTa,
Byn. HabepexHa im. JleHiHa, 10a; Ten.: (0652) 24-44-70

13.5. BiggineHHa N°11 y m. €Bnatopia — 97400, AP Kpum,
M. €EBnatopia, Byn. lorons, 17e; Ten.: (06569) 2-84-90

13.6. BiggineHHa N°14 y m. Cimdbepononb — 99000, AP
Kpum, m. Cimdepononb, Byn. CeBactonosnbcbka, 20/1;
Ten.: (0652) 24-88-88

13.7. BiggineHHa N°15 y m. Cesactonons - 99011,
AP Kpum, m. CeBactononb, Byn. Ogecbka, 4; Ten.: (0692)
55-61-03

13.8. BiggineHHa N216 y m. Anta — 98600, AP Kpum, m. fAnTa,
Byn. [13epKuHCbKOro, 35; Ten.: (0652) 24-44-70

13.9. BiggineHHa N217 y m. CeBactonosnb — 99000, AP Kpum,
m. CeBacTtononb, npocn. lepois CraniHrpaga, 63/14;
Ten.: (0692) 41-80-76

13.10.BipgineHHa N218 y m. CeBactononb — 99042, AP Kpum,
M. CeBacTtononb, Byn. CoHAYHa, 4; Ten.: (0692) 63-00-23

13.11.BigaineHHa N219 y m. Anta - 98670, AP Kpum, m. fnTa,
cmT Kopeis, CeBacTtononbcbke woce, 18; Ten.: (0654)
24-30-89

13.12.BiggineHHa N°20 y m. ®eopocia — 98100, AP Kpum,
M. @eopocia, Byn. YKpaiHcbKa, 12, npum. 2;
Ten.: (06562) 2-21-66

13.13.BiggineHHa N°21 y m. WonkiHe — 98213, AP Kpum,
M. LonkiHe, puHOK, KyT Bynuupb N2 i N26; Ten.: (06557)
2-22-05

13.14.BipgineHHa N°22 y m. ®eopocis — 98100 AP Kpum,
M. @Qeopocia, Byn. Kpumcbka, 66a, npum. 2;
Ten.: (06562) 2-06-97

13.1. Outlet N°2 in Sudak - 353, Lenina str., Sudak, 98000,
Crimea; tel.: (06566) 3-42-23

13.2. Outlet N26 in Yalta - 4, Dzerzhynskogo str., Yalta,
98162, Crimea; tel.: (0652) 24-44-70

13.3. Outlet N7 in Yalta — 22a, Gogolya str., Yalta, 98600,
Crimea; tel.: (0654) 23-03-88

13.4. Outlet N9 in Yalta - 10a, Naberezhna imeni Lenina
str., Yalta, 98600, Crimea; tel.: (0652) 24-44-70

13.5. Outlet N°11 in Eupathoria - 17e, Gogolya
str, Eupathoria, 97400, Crimea; tel.. (06569)
2-84-90

13.6. Outlet N214 in Symferopol — 20/1, Sevastopolska str.,
Symferopol, 99000, Crimea; tel.: (0652) 24-88-88

13.7. OutletN215in Sevastopol -4, Odeskastr., Sevastopol,
99011, Crimea; tel.: (0692) 55-61-03

13.8. Outlet N216 in Yalta — 35, Dzerzhynskogo str., Yalta,
98600, Crimea; tel.: (0652) 24-44-70

13.9. Outlet N°17 in Sevastopol - 63/14, Geroiv
Stalingrada av.,, Sevastopol, 99000, Crimea;
tel.: (0692) 41-80-76

13.10.0utlet N218 in Sevastopol - 4, Sonyachna str.,
Sevastopol, 99042, Crimea; tel.: (0692) 63-00-23

13.11.0utlet N°19 in Yalta - 18, Sevastopolske shosse,
Koreiz, Yalta, 98670, Crimea; tel.: (0654) 24-30-89

13.12.0utlet N°20 in Feodosia — 12, Ukrainska str., office 2,
Feodosia, 98100, Crimea; tel.: (06562) 2-21-66

13.13.0utlet N°21 in Shcholkine — market place, corner of
the streets N22 and N26, Shcholkine, 98213, Crimea;
tel.: (06557) 2-22-05

13.14.0utlet N222 in Feodosia - 66a, Krymska str., office 2,
Feodosia, 98100, Crimea; tel.: (06562) 2-06-97

14. Mykolaiv branch - 1a, Sadova str., Mykolaiv, 54001;
tel.: (0512) 35-02-60

14.1. Outlet N1 in Mykolaiv — 71, Lenina av., Mykolaiv,
54017; tel.: (0512) 53-02-83

14.2. Outlet N°4 in Mykolaiv - 307/1, Zovtnevyy av.,
Mykolaiv, 54050; tel.: (0512) 67-07-29

14.3. Outlet N°5 in Mykolaiv — 56a/1, Myru av., Mykolaiv,
54056; tel.: (0512) 67-46-22



14.

14.1.

14.2.

14.3.

15.

16.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

MukonaiBcbKa ¢inia — 54001, m. Mukonais, Byn. Ca-
JoBa, 1a; Ten.: (0512) 35-02-60

BigaineHHa N1 y m. Mukonais — 54017, m. Mukonais,
npocn. JleHiHa, 71; Ten.: (0512) 53-02-83

BigaineHHa N°4 y m. Mukonais — 54050, m. Mukonais,
npocn. XKosTHeBUIA, 307/1; Ten.: (0512) 67-07-29
BigainenHa Ne5 y m. Mukonais — 54056, M. Mukonais,
npocn. Mupy, 56a/1; Ten.: (0512) 67-46-22

OpecbkKa ¢inia - 65023, m. Ogeca, Byn. KaTepnHUHCb-
Ka, 89; Ten.: (048) 722-16-80

Mepwa JibBiBcbka ¢inia — 79007, m. JlbBiB,
ByNn. Hanuearka, 6 (ocHoBHa agpeca); 79017, m. JIbBis,
Byn. JleBuubKoro, 67 (oopgaTkoBa agpeca); Ten.: (032)
297-20-70

BigginenHa N°1 y m. Kam'aHka-Bysbka - 80400,
JlbBiBCbKa 0651, M. Kam'siHka-by3bka, Byn. [aBaToBMya,
9; Ten.: (03254) 2-37-22

BignineHHa N2 y m. 3onouis — 80700, JibBiBCbKa 06711,
M. 3onouis, Byn. C. baHgepw, 2a; Ten.: (03265) 7-01-23
BigainenHa N°3 y m. JlbBiB - 79040, m. JlbBiB,
Byn. PAwiBcbKa, 9; Ten.: (032) 297-20-24

BigaineHHa N°4 y m. JlbgiB — 79060, m. J1bBiB, Byn. Hay-
KOBa, 7a (ocHOBHa agpeca); 79060, m. Jlbgis, Byn. Hay-
KOBa, 9606 (nopaTkoBa agpeca); Ten.: (032) 264-74-44
BigoineHHsa N5 y m. fiBopis — 81000, JIbBiBCbKa 06711,
M. fiBopiB, ByN. MakoBes, 62; Ten.: (03259) 7-83-50
BigaineHHa N°6 y m. Mupauis — 81700, JIbBiBCbKa
06n., M. Kupauis, syn. LWawkesnua, 23; Ten.: (03239)
3-27-80

BigaineHHa N°7 y m. YepsoHorpag — 80100, JTbBiBCbKa
065., M. YepBoHorpag, Byn. LLentuubkoro, 1, npum.
239; ten.: (03249) 4-86-77

BiggineHHa N°8 y m. JlbBiB — 79005, m. JlbBiB,
npocn. LLleByeHkKa, 32; Ten.: (032) 298-90-27
BigaineHHa N216 y m. JlbgiB — 79017, m. JlbBiB, Byn. Jle-
BULbKOro, 67; Ten.: (032) 297-20-83

16.10.BigaineHHa Ne22 y m. Ctpuin — 82400, JlbBiBCbKa 0671,

M. Crpun, Byn. MaingaH PuHok, 17-18; Ten.: (03245)
4-07-86

15.

16.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

®inii Ta BigaineHHsa /

Odesa Branch - 89, Katerynynska str., Odesa, 65023;
tel.: (048) 722-16-80

First Lviv Branch - 6, Nalyvayka str., Lviv, 79007
(head office); 67, Levytskogo str., Lviv, 79017
(additional office); tel.: (032) 297-20-70

Outlet N°1 in Kam'ianka-Buz'ka - 9, Gavatovycha str.,
Kam’ianka-Buz’ka, 80400, Lviv region; tel.: (03254)
2-37-22

Outlet N°2 in Zolochiv - 2, S. Bandery str., Zolochiyv,
80700, Lviv region; tel.: (03265) 7-01-23

Outlet N°3 in Lviv — 9, Ryashivska str., Lviv, 79040;
tel.: (032) 297-20-24

Outlet N24 in Lviv - 7a, Naukova str., Lviv, 79060 (head
outlet); 96b, Naukova str., Lviv, 79060 (additional
outlet); tel.: (032) 264-74-44

Outlet N95 in Yavoriv - 62, Makoveya str., Yavoriv,
81000, Lviv region; tel.: (03259) 7-83-50

Outlet N6 in Zhydachiv - 23, Shashkevycha str.,
Zhydachiv, 81700, Lviv region; tel: (03239)
3-27-80

Outlet N7 in Chervonograd - 1, Sheptytskogo str.,
office 239, Chervonograd, 80100, Lviv region;
tel.: (03249) 4-86-77

Outlet N28 in Lviv — 32, Shevchenka av., Lviv, 79005;
tel.: (032) 298-90-27

Outlet N216 in Lviv - 67, Levytskogo str., Lviv, 79017;
tel.: (032) 297-20-83

16.10.0utlet N°22 in Stryi — 17-18, Maidan Rynok, Stryi,

82400, Lviv region; tel.: (03245) 4-07-86

16.11.0utlet N224 in Radekhiv - 1a, Lvivska st., Radekhiv,

80200, Lviv region; tel.: (03255) 4-10-61

16.12.0utlet N226 in Lviv — 45, Chornovola av., Lviv, 79058;

tel.: (032) 244-57-50

16.13.0utlet N°29 in Lviv - 28, Shpytalna str., Lviv, 79007;

tel.: (032) 272-37-27

16.14.0utlet N°30 in Busk — 21, Rynok sq., Busk, 80500, Lviv

region; tel.: (03264) 3-03-87

16.15.0utlet N°31 in Khodoriv — 65/1, B. Khmelnytsky str.,

Khodoriv, 81750, Zhydachiv district, Lviv region;
tel.: (03239) 5-07-30
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16.11.BiggineHHa N°24 y m. Papgexis — 80200, JIbBiBCbKa 0611.,
M. Pagexis, Byn. JIbBiBCbKa, 1a; Ten.: (03255) 4-10-61

16.12.BiggineHHa N°26 y m. JlbBiB — 79058, m. JlbBiB,
npocn. YopHoBona, 45; Ten.: (032) 244-57-50

16.13.BiggineHHa N°29 y m. JlbBiB — 79007, m. JIbBiB,
Byn. LnutanbHa, 28; Ten.: (032) 272-37-27

16.14.BiggineHHa N230 y m. Bycbk — 80500, JIbBiBCbKka 0611.,
M. Bycbk, nn. PuHok, 21; Ten.: (03264) 3-03-87

16.15.BiggineHHa Ne31 y m. Xogopis — 81750, JIbBiBCbKa
06n., naadiscbkunin p-H, M. Xofopis, Byn. b. XmenbHu-
ubkoro, 65/1; Ten.: (03239) 5-07-30

16.16.BigginenHa N°32 y m. JlbBiB — 79038, m. JlbBiB,
Byn. MNaciuHa, 43; Ten.: (032) 251-32-52

16.17.BiggineHHa N236 y m. Cokanb — 80000, JlbBiBCbKa
065., M. Cokanb, Byn. LenTtnybkoro, 51; Ten.: (03257)
7-21-12

16.18.BingineHHa N°37 y cmt Jobpotsip — 80411, JIbBiBCb-
Ka o6n., Kam'aHko-By3bkuii p-H, cmT [doO6GpoTBip,
Byn. |. ®paHKa, 31, npum. 2; Ten.: (03254) 3-26-23

16.19.BiggineHHa N°38 y m. JlbBiB — 79011, m. JIbBiB,
Byn. . ®paHka, 109-111; Ten.: (032) 295-63-74

17. PiBHeHcbKe ¢inia — 33028, m. PiBHe, Byn. KaBka3bKa,
2; 1en.: (0362) 69-22-60

17.1. BiggineHHa N21y m. PiBHe - 33016, m. PiBHe, Byn. lyh-
awnya, 30; Ten.: (0362) 60-95-73

17.2. BiggineHHa N2 y m. PisHe — 33028, m. PiBHe, Byn. Co-
6opHa, 112; Ten.: (0362) 62-31-49

17.3. BiggineHHa N°3 y m. PiBHe — 33027, m. PiBHe, Byn. Ny-
X0Ba, 85; Ten.: (0362) 69-06-64

17.4. BiggineHHa N°4 y cmT PokuTHe — 34200, PiBHeHCbKa
0611., POKUTHIBCbKMI paiioH, cmT PokutHe, Byn. Mos-
THeBa, 1; Ten.: (03635) 2-32-90

18. Cambipcbka ¢inia — 81400, J/ibiBCcbKa 0611., M. Cam-
6ip, Byn. LleBueHkKa, 38; Ten.: (03236) 6-03-33

18.1. BipggineHHna N1 y m. Cambip — 81400, JibBiBCbKa 061,
m. Cambip, Byn. CaraiigauHoro, 2/2; Ten.: (03236) 6-02-50

18.2. BiggineHHa N2 y m. Moctucbka - 81300, JIbBiBCb-
Ka o6n, M. Moctucbka, Byn. [pyweBcbkoro, 16;
Ten.: (03234) 2-02-42

16.16.0utlet N232 in Lviv - 43, Pasichna str., Lviv, 79038;
tel.: (032) 251-32-52

16.17.0utlet N236 in Sokal - 51, Sheptytskogo str.,
Sokal, 80000, Lviv region; tel.. (03257)
7-21-12

16.18.0utlet N237 in Dobrotvir — 31, I. Franka str., office
2, Dobrotvir, 80411, Kam'ianko-Buz'kyy district,
Lviv region; tel.: (03254) 3-26-23

16.19.0utlet N238 in Lviv — 109-111, |. Franka str., Lviy,
79011; tel.: (032) 295-63-74

17. Rivne branch - 2, Kavkazka str., Rivne, 33028;
tel.: (0362) 69-22-60

17.1. Outlet N1 in Rivne - 30, Dundycha str., Rivne, 33016;
tel.: (0362) 60-95-73

17.2. Outlet N°2 in Rivne — 112, Soborna str., Rivne, 33028;
tel.: (0362) 62-31-49

17.3. Outlet N23 in Rivne - 85, Pukhova str., Rivhe, 33027;
tel.: (0362) 69-06-64

17.4. Outlet N°4 in Rokytne - 1, Zovtneva str., Rokytne,
34200, Rokytne disitrict, Rivne region; tel.: (03635)
2-32-90

18. Sambirbranch - 38, Shevchenka str., Sambir, 81400,
Lviv region; tel.: (03236) 6-03-33
18.1. Outlet N°1 in Sambir - 2/2, Sagaydachnogo str.,

Sambir, 81400, Lviv region; tel: (03236)
6-02-50

18.2. Outlet N°2 in Mostyska - 16, Grushevskogo str.,
Mostyska, 81300, Lviv region; tel: (03234)
2-02-42

18.3. Outlet N3 in Rudky - 2/3, S. Bandery str., Rudky,
81440, Lviv region; tel.: (03236) 4-59-03

18.4. Outlet N°4 in Stary Sambir — 98, D. Galytskogo str.,
Stary Sambir, 82000, Lviv region; tel.. (03238)
2-30-05

18.5. Outlet N°5 in Gorodok - 12a, Gaydamakiv sq.,
Gorodok, 81500, Lviv region; tel.: (03231) 3-20-55

19. Outlet in Sumy - 22, Gorkogo str., Sumy, 40030;
tel.: (0542) 67-18-21



18.3.

18.4.

18.5.

19.

20.

20.1.

20.2.

20.3.

21.

21.1.

21.2.

21.3.

21.4.

22.

22.1.

22.2.

22.3.

BipnineHHa N23 y m. Pyaku — 81440, JibBiBcbKka 061,
M. Pygkn, Byn. C. bBaHgepw, 2/3; Ten.: (03236) 4-59-03
BigaineHHa N°4 y m. Crapuin Cambip — 82000, JIbBiBCh-
Ka obn., m. Crapuin Cambip, syn. [l. lanuuypkoro, 98;
Ten.: (03238) 2-30-05

BinaineHHs N5 y m. lopogok — 81500, JIbeiBCcbKa 0611,
M. lopogok, nn. lanpamackis, 12a; Ten.: (03231) 3-20-55

CymcbKe BigaineHHa — 40030, m. Cymu, Byn. lopbKo-
ro, 22; Ten.: (0542) 67-18-21

TepHoninbcbka ¢inia - 46004, m. TepHoninb,
Byn. Apyxo6w, 3; Ten.: (0352) 47-52-82

BigaineHHa N21 y m. TepHoninb — 46001, m. TepHoninb,
Byn. b. XmenbHuubkoro, 14-16; Ten.: (0352) 23-60-86
BigaineHHa N2 y m. TepHoninb — 46001, m. TepHoninb,
Byn. Pycbka, 17; Ten.: (0352) 43-40-28

BigaineHHa N23 y m. TepHoninb — 46020, m. TepHoninb,
Byn. PeniHa, 18; Ten.: (0352) 51-19-14

XapkiBcbKa ¢inia - 61002, m. XapkiB, Byn. [eTpoBcCb-
Koro, 29a; Ten.: (0577) 58-61-61

BigaineHHa N1 y m. XapkiB - 61168, m. Xapkis,
Byn. Ak. MaBnosa, 311; Ten.: (0572) 65-51-92
BigaineHHa N23 y m. XapkiB - 61140 m. Xapkis,
npocn. [arapiHa, 43/2; Ten.: (057) 760-19-16
BigaineHHa N°4 y m. XapkiB - 61022, m. Xapkis,
Byn. CymcbKa, 67; Ten.: (057) 752-40-75

BigaineHHa N5 y m. XapkiB - 61001, m. Xapkis,
npocn. MockoBcbkui, 133; Ten.: (057) 760-26-90

XepcoHcbKa ¢inisa — 73000 m. XepcoH, Byn. K. Mapk-
ca, 36; Ten.: (0552) 32-65-65

BigaineHHa N°1 y m. XepcoH - 73000, m. XepcoH,
By”. JleHiHa, 8; Ten.: (0552) 32-65-69

BigaineHHa N°2 y cmT HoBoBOpOHLOBKa — 74200, Xep-
COHCbKa 0671, cMT HOBOBOPOHLOBKa, By”. [arapiHa, 9;
Ten.: (05533) 2-12-92

BigaineHHa N°3 y m. XepcoH - 73000, m. XepcoH,
Byn. Mupy, 15; Ten.: (0552) 51-90-92

20.1.

20.2.

20.3.

21.

21.2.

21.3.

21.4.

22.

22.1.

22.2.

22.3.

22.4.

22.5.

22.6.

22.7.

22.8.

®inii Ta BigaineHHsa /

Ternopil branch - 3, Druzhby str., Ternopil, 46004;
tel.: (0352) 47-52-82

Outlet N°1 in Ternopil - 14-16, B. Khmelnytskogo str.,
Ternopil, 46001; tel.: (0352) 23-60-86

Outlet N2 in Ternopil — 17, Rus’ka str., Ternopil,
46001; tel.: (0352) 43-40-28

Outlet N°3 in Ternopil — 18, Repina str., Ternopil,
46020; tel.: (0352) 51-19-14

Kharkiv branch - 29a, Petrovskogo str., Kharkiv,
61002; tel.: (0577) 58-61-61

. Outlet N1 in Kharkiv — 311, Akademika Pavlova str.,

Kharkiv, 61168; tel.: (0572) 65-51-92

Outlet N°3 in Kharkiv — 43/2, Gagarina av., Kharkiyv,
61140; tel.: (057) 760-19-16

Outlet N24 in Kharkiv - 67, Sumska str., Kharkiv,
61022; tel.: (057) 752-40-75

Outlet N°5 in Kharkiv — 133, Moskovskyy av., Kharkiv,
61001; tel.: (057) 760-26-90

Kherson branch -36, K. Marxa str., Kherson, 73000;
tel.: (0552) 32-65-65

Outlet N21 in Kherson - 8, Lenina str., Kherson,
73000; tel.: (0552) 32-65-69

Outlet N22 in Novovorontsovka — 9, Gagarina str.,
Novorontsovka, 74200, Kherson region; tel.: (05533)
2-12-92

Outlet Ne3 in Kherson — 15, Myru str., Kherson, 73000;
tel.: (0552) 51-90-92

Outlet N°4 in Kherson — 38, 200 Rokiv Khersony av.,
building 5, Kherson, 73034; tel.: (0552) 45-36-53
Outlet N5 in Kherson -3, Shengelia str., Kherson,
73021; tel.: (0552) 47-09-63

Outlet N6 in Skadovsk - 12a,Radyanska str., Skadovsk,
75700, Kherson region; tel.: (05537) 5-51-08

Outlet N7 in Kherson - 56, Ushakova av., Kherson,
73026; tel.: (055) 32-62-49

Outlet N°8 in Gola Prystan - 26a, 1 Travnia str.,
Gola Prystan, 75600, Kherson region; tel.: (05539)
2-67-74
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224,

22.5.

22.6.

22.7.

22.8.

22.9.

23.

23.1.

23.2.

23.3.

24,

24.1.

24.2.

25.

26.

BigaineHHa N°4 y m. XepcoH - 73034, m. XepcoH,
npocn. 200 pokiB XepcoHy, 38, kopn. 5; Ten.: (0552)
45-36-53

BipaineHHa N°5 y m. XepcoH - 73021, m. XepcoH,
Byn. LeHrenia, 3; Ten.: (0552) 47-09-63

BigaineHHa N26 y m. CkagoBcbK — 75700, XepCOHCbKa
06n. m. CKapoBCbK, Byn. PagaHcbKa, 12a; Ten.: (05537)
5-51-08

BigaineHHa N°7 y m. XepcoH - 73026, m. XepcoH,
npocn. Ywakosa, 56; Ten.: (055) 32-62-49

BigainenHa Ne8 y m. lona [lMpuctaHb — 75600, Xep-
COHCbKa 0671., M. Tona MpucTaHb, Byn. 1 TpaBHsA, 26a;
Ten.: (05539) 2-67-74

BigaineHHa N29 y m. XepcoH — 73035, m. XepcoH, Kin-
Jincbke woce, 30; Ten.: (0552) 31-44-24

XmenbHuubKa inia - 29000, M. XMenbHULBKNN,
Byn. lMpocKypiscbkoro nigninna, 81/1; Ten.: (0382)
70-22-91

BigainenHa N23 y m. Kam'aHeub-TNoginbcbknin — 32300,
XmenbHuUbKa 06n., M. Kam'aHeub-loginbcbkui,
npocn. lpywescbKoro, 42; Ten.: (03849) 5-18-84
BigainenHa N24 y m. XmenbHULbKNA — 29025, M. XMenb-
HUUbKWUIA, ByN. KypuaToBa, 2/16; Ten.: (0382) 70-38-67
BipoineHHa N°5 y cmt Teodinonb — 30600, Xmenb-
HUUbKa 06n., cmT Teodinonb, Byn. MakapeHka, 1;
Ten.: (03844) 3-05-88

YepkacbKa ¢inia - 18005, m. Yepkacu, Byn. MNac-
TepiBCbKa, 25; Ten.: (0472) 33-95-67

BigainenHa N°1 y m. Yepkacn — 18008, m. Yepkacnu,
Byn. BepHuropuw, 4; ten.: (0472) 55-27-92

BigainenHa N22 y m. Yepkacn — 18006, m. Yepkacnu,
6ynbB. LLleBueHkKa, 460; Ten.: (0472) 71-00-78

YepHiBeubka ¢inia — 58013, m. YepHisui, Byn. Koma-
poBa, 33; Ten.: (0372) 58-67-80

YepHiriBcbKke BigaineHHa - 14038, m. YepHiris,
npocn. lMepemorwu, 127; ten.: (0462) 65-35-85

22.9.

23.

23.1.

23.2.

23.3.

24.

24.1.

24.2.

25.

26.

Outlet N29 in Kherson - 30, Kindiyske shosse,
Kherson, 73035; tel.: (0552) 31-44-24

Khmelnytsky branch - 81/1, Proskurivskogo pidpillia
str., Khmelnytsky, 29000; tel.: (0382) 70-22-91

Outlet N23 in Kam'ianets-Podilsky - 42, Grushev-
skogo av., Kam'ianets-Podilsky, 32300, Khmelnytsky
region; tel.: (03849) 5-18-84

Outlet N24 in Khmelnytsky — 2/1 b, Kurchatova str.,
Khmelnytsky, 29025; tel.: (0382) 70-38-67

Outlet N°5 in Teophypol - 1, Makarenka str.,
Teophypol, 30600, Khmelnytsky region; tel.: (03844)
3-05-88

Cherkasy branch - 25, Pasterivska str., Cherkasy,
18005; tel.: (0472) 33-95-67

Outlet N1 in Cherkasy - 4, Vernygory str., Cherkasy,
18008; tel.: (0472) 55-27-92

Outlet N22 in Cherkasy — 460, Shevchenka blvd.,
Cherkasy, 18006; tel.: (0472) 71-00-78

Chernivtsi branch - 33, Komarova str., Chernivtsi,
58013; tel.: (0372) 58-67-80

Chernigiv branch - 127, Peremogy av., Chernigiv,
14038; tel.: (0462) 65-35-85



CKOPOYEHMN BUCHOBOK
HE3AJTEXXKHNX AYOUTOPIB

SHORT REPORT
BY INDEPENDENT AUDITORS




3BIT HE3BANNIEXKHUX AYAUTOPIB
AkuioHepam i MpasniHHio MAT «KpepobaHk»:

Mwv npoBenu ayauT NofaHoi HuX4Ye ¢piHaHCOBOI 3BiTHOCTI lybniyHOro akuioHepHoro ToBapucTBa «KpepgobaHk» (gani —
«baHK»), WO cKnafgaeTbea i3 3BiTy Npo GiHaHCOBUI CTaH 3a cTaHOM Ha 31 rpyaHa 2009 poky Ta 3BiTy MPO CyKYMNHi JOXOAMN,
3BITY NPO 3MiHK Kanitany i 3BiTy Npo pyx rpolosmx KowTis 3a 2009 iHaHCOBWIA piK, @ TaKOX ONKCY OCHOBHUX NPUHLMMIB
06/iKOBOI MONITMKM Ta iHLWMX MNOACHIOBANIbHMX NPUMITOK J0 $iHAHCOBOI 3BITHOCTI.

BionosioansHicme kepisHUUYMEa 3a giHaHcosy 38imHicme

BignogiganbHicTb 3a NiAroToBKY Ta 4OCTOBIpPHE NOAaHHA L€l diHaHCOBOI 3BITHOCTI BignNoBigHO Ao MixHapoaHWX cTaHaap-
TiB $piHaHCOBOI 3BITHOCTI Hece KepiBHUUTBO baHKy. BignosiganbHicTb KepiBHMUTBa nepeabdayae po3pobKy, BNpOBafKeHHA
Ta 3a6e3neyeHHA OYHKLIOHYBaHHA CUCTEMMW BHYTPILIHBOIO KOHTPOJIIO, WO CTOCYETLCA NiArOTOBKY i JOCTOBIPHOIO NpefAcTas-
neHHs GiHAaHCOBOI 3BITHOCTI, KA HE MiCTVTb CYTTEBMX BUKPUBIIEHb BHACIAOK LaxpaicTea abo NoMMNoK, BUOip Ta 3aCTOCYBaH-
HA BiANOBIAHOT 06MIKOBOI NONITUKY, @ TAKOX 3[iNCHEHHA 06NIKOBYKX OLIHOK, AKi € 06rpyHTOBaHMMMU 3a iCHYOUMX 06CTaBUH.

BionosidanbHicms ayoumopis

Mw BignoBigaemo 3a HalaHHA BUCHOBKY LLOAO Li€i GiHaHCOBOI 3BITHOCTI Ha OCHOBI NPOBeAEHOro Hamu ayauTy. Mu nposenu
ayauT signosigHo o MixHapoaHux ctaHaapTis ayauty. Lii ctaHpapTy BUMaratoTb Bify HaC JOTPUMAaHHA BUMOT €TUKM, a TaKOX
niaHyBaHHA | NPOBeAEHHA ayauTy AnA OTPUMaHHA AOCTaTHbOI BMEBHEHOCTi CTOCOBHO BifCyTHOCTI y GiHaHCOBIM 3BIiTHOCTI
CYTTEBUX BUKPUBIEHb.

Ayaut nepepb6avae NpoBeAEHHS Npoueayp Afs OTPUMAHHA ayauMTOPCbKMX AOKa3iB WOAO CYM Ta PO3KpUTTA iHpopmaLii
y dpiHaHCOBIN 3BITHOCTI. BUbip Npoueayp 3anexuntb Big NPodecinHOro Cya»keHHs ayauTopa, B TOMy YMCi Bifi OLiHKN pU3KKiB
CYTTEBUX BUKPUBAEHDb Y GiHAaHCOBIN 3BITHOCTI BHACNiAOK nomunkm abo waxpanctaa. Mpu 3giicHeHHI OUiHKU pr3uKiB ayau-
TOP PO3MAAAE CUCTEMY BHYTPILLHbOIO KOHTPOJIIO, WO CTOCYETbCA NiArOTOBKM | LOCTOBIPHOrO NpeAcTaBleHHA OpraHisaui€to
biHaHCOBOI 3BITHOCTI, 3 METOI0 PO3POOKM ayANTOPCbKMX NpoLeayp, AOLiNbHUX 3a iCHY0UMX 0OCTaBUH, @ He 3 METOI0 HaflaHHA
BMICHOBKY CTOCOBHO epeKTVBHOCTI BHYTPILLHbOIO KOHTPOIIO OpraHi3aLlii. AyauT TakoX BKIIOYAE OLiHKY BiiNoBiAHOCTI 3acTo-
CyBaHHSA 06M1iKOBOT MONITVKM Ta OBIPYHTOBAHOCTI 06/1IKOBMX OLLIHOK, 3[iICHEHUX KEPIBHULITBOM, @ TAKOX OLLiHKY 3arajibHOro
npegcTaBneHHA ¢iHaHCOBOI 3BITHOCTI.

Mw BBaXaemo, O OTPUMaHi HaMW ayAUTOPCbKI JOKa3m € LOCTaTHIMU Ta BigNOBIAHMMM | HAJAI0Tb NiACTaBU ANA aQyAUTOPCbKOro
BVICHOBKY.

BucHosok

Ha Hawy aymKy, nogaHa Hmkye piHaHCOBa 3BiTHICTb OCTOBIPHO BifobGpaxae, B YCix CYyTTEBMX acneKkTtax, GpiHaHCOBUIA CTaH
BaHky Ha 31 rpygHa 2009 poky Ta pe3ynbTaTi NOro AiANbHOCTI | pyx rpolwoBux KowTis 3a 2009 diHaHCcoBUI piK BigNoBigHO
Ao MixHapoaHux cTaHAAPTIB PpiHAHCOBOI 3BITHOCTI.

TTOR NP Naiec gensprage Lpnape (R

11 6epe3Ha 2010 poky
M. KniB, YkpaiHa



INDEPENDENT AUDITOR’S REPORT
To the Shareholders and Management Board of PJSC Kredobank:

We have audited the accompanying financial statements of Public Joint Stock Company Kredobank (the “Bank”) which
comprise the statement of financial position as of 31 December 2009 and the statement of comprehensive income, statement
of changes in equity and statement of cash flows for the year then ended and a summary of significant accounting policies
and other explanatory notes.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
International Financial Reporting Standards. This responsibility includes: designing, implementing and maintaining internal
control relevant to the preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates
that are reasonable in the circumstances.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit
in accordance with International Standards on Auditing. Those Standards require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
Opinion
In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of the

Bank as of 31 December 2009, and its financial performance and its cash flows for the year then ended in accordance
with International Financial Reporting Standards.

LCC XA HPV‘:W’VA&:‘T—L'%’K Cﬂ!&'ywmi (ﬂu;f?{—)w

11 March 2010
Kyiv, Ukraine



NAT «<KPEAQOBAHK»
3BiT npo ¢piHaHCOBMI CTaH

Y mucayax ykpaiHceKux 2puseHs

AKTUBU

lpolwoBi KowWTK Ta iX eKBiBaNIeHTW Ta 060B'A3KOBI
pe3sepsu

LliHHi nanepwu 3a cnpaBegaAnBOKO BapTICTIO, 3MiHN
AKOI BigHOCATbCA Ha piHaHCOBWIA pe3ynbTaT

3aboproBaHicTb iHWKX 6aHKiB

Kpeantn Ta aBaHCK Kni€eHTam

IHBeCTMUiMHI WiHHI nanepwn gna noganbluoro
npogaxy

MepeponnaTa 3 NOTOYHOrO NMOAATKY Ha NPUBYTOK

BipcTpoueHnin akTuB 3 NofaTKy Ha NpubyToK

HematepianbHi akTueK

MpumiweHHA, BOOCKOHaNeHHA OpeHa0BaHOro
MalHa Ta 06nagHaHHA

IHWi piHaHCOBI aKTUBYK

IHWi HediHaHCOBI aKTVBY

BCbOIo AKTUBIB

30B0OB'A3AHHA

3aboproBaHicTb Nepeq iHWUMN 6aHKaMK
KowTwn KnieHTiB

BuinywieHi 60prosi WiHHi nanepu

MNMoTouHe 3000B'A3aHHA 3 MOAATKY Ha NPUBYTOK
IHWi ¢piHaHCcoOBi 3060B'A3aHHA

IHWi HediHaHCOBI 3060B'A3aHHA
Cy6oppamnHoBaHuin 6opr

BCbOro 3060B’A3AHDb

KAMITAN
AKUiOHepHWI KaniTan
Hakonnuenunin gediynt

BCbOro KANITANY
BCbOro 3060B'A3AHb TA KANITANTY

3aTBepakeHo fo BMNycky MNpaBniHHAM Ta nignuncaHo Big noro imeHi 11 6epesHa 2010 poky.

I.M. ®ecbkiB
lonosa NpaBniHHA —

Mpum.

11

26
12

12
13
14

15
16
17

18

19
20

21

B.B. Jlotoubkuin
lonoBHui Gyxrantep

31 rpyAaHA
2009 poky

1060316

11685
6 058
3669 552

51386
7928
200 238
26214

378079
2179
23 065

5436700

996 341
3604 289
308

10 241
13278
159 842

4784299

1550 969
(898 568)

652401
5436700

31 rpyAaHA
2008 poky

533088

24 254
5017
4548 212

83624
7 254
124169
24331

368 528
7 397
27 813

5753687

1711007
3531590
75010

13619
12339
293773

5637338

580877
(464 528)

116 349
5753687

1 ciuHAa
2008 poky

439 049

208516
99 871
3430606

30

22 294
15659

339977
5060
31160

4592222

856 269
3160783
25400
576
7147
6624

111 864

4168 663

450 057
(26 498)

423 559
4592222



PJSC «<KREDOBANK»
Statement of Financial Position

In thousands of Ukrainian hryvnias
ASSETS

Cash and cash equivalents and mandatory

reserves

Securities at fair value through profit
or loss

Due from other banks

Loans and advances to customers

Investment securities
available-for-sale

Current income tax prepayment

Deferred income tax asset

Intangible assets

Premises, leasehold improvements
and equipment

Other financial assets

Other non-financial assets

TOTAL ASSETS

LIABILITIES

Due to other banks
Customer accounts

Debt securities in issue
Current income tax liability
Other financial liabilities
Other non-financial liabilities
Subordinated debt

TOTAL LIABILITIES

EQUITY
Share capital
Accumulated deficit

TOTAL EQUITY
TOTAL LIABILITIES AND EQUITY

Note

11

26
12

12
13
14

15
16
17

18

19
20

21

31 December
2009

1,060,316

11,685
6,058
3,669,552

51,386
7,928
200,238
26,214

378,079
2,179
23,065

5,436,700

996,341
3,604,289
308

10,241
13,278
159,842

4,784,299

1,550,969
(898,568)

652,401
5,436,700

Approved for issue and signed on behalf of the Management Board on 11 March 2010.

I.M. Feskiv
Chairman of the Board

V.V. Lototskyy
Chief Accountant

31 December
2008

533,088

24,254
5,017
4,548,212

83,624
7,254
124,169
24,331

368,528
7,397
27,813

5,753,687

1,711,007
3,531,590
75,010

13,619
12,339
293,773

5,637,338

580,877
(464,528)

116,349
5,753,687

1January
2008

439,049

208,516
99,871
3,430,606

30

22,294
15,659

339,977
5,060
31,160

4,592,222

856,269
3,160,783
25,400
576

7,147
6,624
111,864

4,168,663

450,057
(26,498)

423,559
4,592,222



MNAT «KPEQOBAHK»
3BiT Npo cyKynHi goxoau

Y mucayax ykpaiHcbKux 2pugeHs

MpoueHTHI foxoamn
MpoueHTHI BUTpaTn

YucTtuin npoueHTHUI AOXiA
Pe3sepB Ha 3HeUiHeHHA KpeauTiB

Yucra npoueHTHa Map’Ka nicna BMpaxyBaHHA pe3epBy Ha
3HeLliHeHHA KpeauTie

KowmicinHi goxoau

KowmicinHi Butpatn

MprbyTKN MiHyC 30MTKM Bifi TOProBumx onepadiii 3 iHO3eMHOI0
BasoOTOIO

MprbyTKN MiHYC 36UTKW/ (3OGUTKM MiHYC NPUBYTKK) Bif
nepeoLiHKN iIHO3eMHOI BanioTun

36UTKK MiHYC NpUOYTKK Bif LiHHMX Nanepi. 3a
cnpasefIMBoIO BapTICTIO, 3MiHU AKOI BiJHOCATbCA
Ha ¢iHaHCOBUN pe3ynbTaT

3HeUiHeHHA IHBEeCTULIMHNX LiHHWX Nanepis AnA NO4anbLworo
npogaxy

Pe3eps nig iHWi ¢piHaHCOBI Ta HediHAHCOBI aKTUBM

Pe3epB Ha NOKpUTTA 36UTKIB 32 3060B’A3aHHAMUY,
NoB'A3aHNMU 3 KpeaUTYBaHHAM

IHWi onepauinHi goxoau

AAMiHiCTpaTMBHI Ta iHWI onepauiiHi BUTpaTh

36u1TOK O OoNoAaTKyBaHHS
Kpeaut 3 nogatky Ha npubyToK

36MTOK 3a pik
IHLLXA CYKYNMHUA JOXIA 3A PIK
BCbOro CYKYNMHWUI 3BUTOK 3A PIK

3aTBepaKeHo fo Bunycky MNpaBniHHAM Ta nignuncaHo Big noro imeHi 11 6epesHs 2010 poky.

.M. QecbkiB B.B. JloToubkuin

Mpum.

22
22

10

23
23

1

24
25

26

lonosa MNpaBniHHA — lonoBHMIA Byxrantep

2009 pik

840379
(483 671)

356708
(694 840)

(338 132)

110444
(5097)

26 097

2815

(6677)

(5753)
(3291)

(2018)
6274
(348 779)

(564 117)
76 069

(488 048)

(488 048)

2008 pik

699 663
(409 470)

290193
(568 002)

(277 809)

84 097
(3601)

20100

(3327)

(9261)

(11184)
(7314)

(359)
8273
(339520)

(539 905)
101 875

(438 030)

(438 030)



PJSC «<KREDOBANK»
Statement of Comprehensive Income

In thousands of Ukrainian hryvnias Note 2009 2008
Interest income 22 840,379 699,663
Interest expense 22 (483,671) (409,470)
Net interest income 356,708 290,193
Provision for loan impairment 10 (694,840) (568,002)
Net interest margin after provision

for loan impairment (338,132) (277,809)
Fee and commission income 23 110,444 84,097
Fee and commission expense 23 (5,097) (3,601)
Gains less losses from trading in foreign

currencies 26,097 20,100
Foreign exchange translation gains less losses/(losses

less gains) 2,815 (3,327)

Losses less gains from securities
at fair value through profit or loss

(6,677) (9,261)
Impairment of investment securities
available-for-sale 11 (5,753) (11,184)
Provision for other financial and non-financial assets (3,291) (7,314)
Provision for credit related commitments (2,018) (359)
Other operating income 24 6,274 8,273
Administrative and other operating expenses 25 (348,779) (339,520)
Loss before tax (564,117) (539,905)
Income tax credit 26 76,069 101,875
Loss for the year (488,048) (438,030)
Other comprehensive income for the year - -
TOTAL COMPREHENSIVE LOSS FORTHE YEAR (488,048) (438,030)

Approved for issue and signed on behalf of the Management Board on 11 March 2010.

I.M. Feskiv V.V. Lototskyy
Chairman of the Board — Chief Accountant



MNAT «KPEQOBAHK»
3BiT Npo 3MiHM Kanitany

Y mucayax ykpaiHceKux 2puseHs
3anuwok Ha 1 ciuHa 2008 p.

Bcboro cykynHumin 36mTok 3a 2008 pik
Emicis akuin

3anuwok Ha 31 rpyaHa 2008 p.

Bcboro cykynHuin 36utok 3a 2009 pik
Emicis akuin

CTOpHO KopUryBaHHaA Ha rinepiHnsyiio

3anuwok Ha 31 rpyaHa 2009 p.

Mpum.

21

21
21

AKUioHepHMI
Kanitan

450 057

130820

580877

1024 100
(54 008)

1550969

HakonuueHui
Aediunt

(26 498)

(438 030)

(464 528)

(488 048)

54008

(898 568)

3aTBepaKeHo 1o BUNycky MNpaBniHHAM Ta nignuncaHo Big noro imeHi 11 6epesHs 2010 poky.

I.M. ®ecbkiB
lonosa MNpaBniHHA —

B.B. loToubkuin
lonoBHMIA Gyxrantep

Bcboro
Kanitany

423 559

(438 030)
130820

116 349

(488 048)
1024100

652401



PJSC «<KREDOBANK»
Statement of Changes in Equity

In tho usands of Ukrainian hryvnias
Balance at 1 January 2008

Total comprehensive loss for 2008
Share issue

Balance at 31 December 2008

Total comprehensive loss for 2009
Share issue

Reversal of hyperinflation adjustment

Balance at 31 December 2009

Note

21

21
21

Share capital

450,057

130,820

580,877

1,024,100
(54,008)

1,550,969

Approved for issue and signed on behalf of the Management Board on 11 March 2010.

I.M. Feskiv
Chairman of the Board —

V.V. Lototskyy
Chief Accountant

Accumulated
deficit

(26,498)

(438,030)

(464,528)

(488,048)

54,008

(898,568)

Total
equity

423,559

(438,030)
130,820

116,349

(488,048)
1,024,100

652,401



NAT «<KPEAOBAHK»
3BiT NpO pyX rpoLIOBMX KOLUTIB

Y mucayax ykpaiHcbKux 2pugeHs

lpowoBi NOTOKM Big onepauitHoOi RiANbHOCTI

MNpoueHTn oTpuMaHi

MpoueHTn cnnayeHi

Bunnatn Ta KOMICiHI oTpuMmaHi

Bunnatn Ta KOMiCinHi cnnayveni

[Joxig, oTprmaHui Big TOProBux onepawin 3 iHO3eMHO
BasOTOI0

IHWKI onepauiH1M JoXi4 OTPMMaHNN

Butpatn, noB’A3aHi 3 nepcoHanom, cniayveHi

ALMiHICTpaTMBHI Ta iHWIi onepauiliHi BUTpaTu CnnayeHi

MopaTok Ha NPUOYTOK CnnayeHun

lpolwoBi noToKM (BMKOopucTaHi B)/oTpuMaHi Bif
onepauinHol AiANbHOCTI 40 3MiH B onepayifiHuX
aKTMBax Ta 3060B'A3aHHAX

YncTe 3MeHLWeHHA LiHHUX Nanepis 3a cnpaBeannsoto
BapPTICTIO, 3MiHU AKOI BiAHOCATbCA Ha GiHAHCOBWI pe3ynbTaTt

YucTe (36inbLUeHHSA)/3MeHLWEHNA 3a60ProBaHOCTI iHLWIMX
6aHkKiB

YucTe 36inblueHHA 060B'A3KOBYX pe3epBis B HBY

YuncTe 3MeHLWEeHHA/(36inblUeHHA) KpeanTiB Ta aBaHCIB
KNi€EHTam

YucTe 3meHLWeHHA/(36inblueHHA) iHWKX GiHaHCOBKX Ta
HediHaHCOBMX aKTUBIB

YucTe (3MeHLWeHHs)/36inbleHHA 3aboproBaHoCTi nepes
iHWKWMK BaHKamK

Yucre 36inblueHHA/(3MEHLLIEHHA) KOLWTIB KNiEHTIB

YuncTe (3MeHLWeHHs)/36inbleHHA iHWNX GiHAHCOBUX Ta
He¢iHaHCOBMX 3000B'A3aHb

Yucri rpowwoBi KowTn, BUKOpUCTaHi B onepauiiHiin
AianbHoCcTI

Mpum.

2009 pik

633 409
(500 076)
116 664
(11317)

26 097
4177
(142 104)

(159 419)
(674)

(33 243)

6824

(1504)
(54 184)

482943
5997

(762 958)
10503

(5820)

(351 442)

2008 pik

633163
(388 868)
84097
(3601)

20100
8273
(140528)

(129518)
(7 830)

75 288

184 262

121 967

(596 804)
(11076)

391 849
(244 715)

5184

(74 045)



lpowoBi NOTOKM Bif iHBeCTULINHOI AiANbHOCTI
MpuabaHHA iIHBECTULINHNX LiHHMX NanepiB 4N NOAaNbLOro

npopaxy 11 (231 194)
HagxopeHHA Big peanisauii Ta noralweHHs iHBeCTULiNHMX
LiHHUX Nanepis AnA NoJanbLIOro nNpojaky 11 263 680
MpuabaHHA NpuMilLeHb Ta 06/1aHAHHA 12 (49 500)
HapxomeHHaA Bif npoaaKy NpuMmilLeHb Ta 06nagHaHHA 3218
MpuabaHHA HemaTepianbHKX aKTUBIB 12 (9 288)
"II/!CTI rpOlu.OBl KOLUTY, BAKOPUCTaHi B iHBeCTULiNHIN (23 084)
AianbHoOCTI
powoBi noToku Big ¢piHaHCOBOI AiAnbHOCTI
Hapxop»keHHs Big cybopamHoBaHoro 6opry 20 159 806
Cninata cybopanHoBaHoOro 6opry 20 (289 222)
Emicia npoctux akuin 21 1024 100
Bunyck 60proeux LiHHUX Nanepis -
MoralweHHa 60pProBuX LiHHMX Nanepis (74 222)
‘-Iv!cn I'pOlI.I'OBI KOLUTW, OTPMMaHi Big piHaHCOBOI 820462
BisanbHoOCTI
Bnnue 3MiHM Kypcy 06MiHYy Ha rpoLUOBi KOWTK Ta iX 27108
eKBiBaneHTn
Yucre 36inblUeHHA rPOLIOBX KOLUTIB Ta iX eKBiBaNeHTiB 473 044
[poLwoBi KoWTK Ta IX eKBiBaJIEHTUN Ha NOYATOK POKY 533088
lpowoBi KOWTK Ta IX eKBiBaNIeHTUN Ha KiHeLlb POKY 3,7 1006 132

3aTBepAKeHo fo BUMycKy MpaBniHHAM Ta nignucaHo Big oro imeHi 11 6epesHsa 2010 poky.

I.M. ®ecbkiB B.B. Jlotoubkui
lonosa NpaBniHHA — lfonoBHwuin 6yxrantep

(500 101)

407 622
(86 102)

958
(10443)

(188 066)

88 500

130820
49 517

268 837

87314

94 040
439048

533088



PJSC «<KREDOBANK»
Statement of Cash Flows

In thousands of Ukrainian hryvnias

Cash flows from operating activities

Interest received

Interest paid

Fees and commissions received

Fees and commissions paid

Income received from trading in foreign
currencies

Other operating income received

Staff costs paid

Administrative and other operating expenses paid

Income tax paid

Cash flows (used in)/ from operating activities before
changes in operating assets and liabilities

Net decrease in securities at far value through profit or loss
Net (increase)/decrease in due from other banks

Net increase in mandatory deposits with the NBU
Net decrease/(increase) in loans and advances to customers

Net decrease/(increase) in other financial and non-financial
assets
Net (decrease)/increase in due to other banks

Net increase/(decrease) in customer accounts

Net (decrease)/increase in other financial and non-financial
liabilities

Net cash used in operating activities

Note

2009

633,409
(500,076)
116,664
(11,317)

26,097
4,177
(142,104)
(159,419)
(674)
(33,243)
6,824
(1,504)

(54,184)
482,943
5,997
(762,958)

10,503

(5,820)
(351,442)

2008

633,163
(388,868)
84,097
(3,601)

20,100
8,273
(140,528)

(129,518)
(7,830)

75,288

184,262

121,967

(596,804)
(11,076)
391,849

(244,715)

5,184
(74,045)



Cash flows from investing activities
Acquisition of investment securities available-for-sale

Proceeds from disposal and redemption of investment
securities available-for-sale

Acquisition of premises and equipment

Proceeds from disposal of premises and equipment

Acquisition of intangible assets

Net cash used in investing activities

Cash flows from financing activities
Proceeds from subordinated debt
Repayment of subordinated debt
Issue of ordinary shares

Issue of debt securities

Redemption of debt securities

Net cash from financing activities

Effect of exchange rate changes on cash and cash
equivalents

Net increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Approved for issue and signed on behalf of the Management Board on 11 March 2010.

I.M. Feskiv V.V. Lototskyy
Chairman of the Board — Chief Accountant

11

11
12

12

20
20
21

3,7

(231,194)

263,680
(49,500)
3,218
(9,288)

(23,084)
159,806

(289,222)
1,024,100

(74,222)

820,462

27,108

473,044
533,088

1,006,132

(500,101)

407,622
(86,102)

958
(10,443)

(188 066)

88,500

130,820
49,517

268,837

87,314

94,040
439,048

533,088



ICPEACBAHK

PKO BP GROUP

MAT «KPELOBAHK»
79026, YkpaiHa, m. JIbBiB, Byn. CaxapoBa, 78a
Ten.: +38 (032) 297-23-20
Ten./ dakc: +38 (032) 297-08-37

PJSC «<KREDOBANK»
78a, Sakharova str., 79026, Lviv, Ukraine
tel.: +38 (032) 297-23-20
tel./ fax: +38 (032) 297-08-37

e-mail: office@kredobank.com.ua
info 0-800-500-8-500
www.kredobank.com.ua
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