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ITPABUJIA

HAJAHHA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKOHIOHEPHOMY TOBAPUCTBI «KPEJOBAHK»

3araabHa ingopmauisi npo AT «KPEJIOBAHK)> Ta iioro nociiyru

Indopmanis npo AKHHIOHEPHE TOBAPUCTBO «KPEJOBAHK» (bauk)

HaiimenyBanns banky:

[ToBae: AKHHIOHEPHE TOBAPUCTBO «KPEJIOBAHK»
Cxopouene: AT «KPEJOBAHK»

InenTudikamiiuui Inentudikaniiinuii kox (€EAPIIOY): 09807862.

KO ta | Micue3naxomkenns: 79026, Ykpaina, M. JIbBiB, Byn. Caxaposa, 78.
MiCIE€3HAXOKEHHS:

KonrakTHa KonrakThuit Tenedon: (032) 297-23-45 (032);

iHdopmartis, BeO-calT
banky:

Konrakr-tientp (konraktauii tenedon): 0-800-500-850 (6¢3K0IITOBHO 11O
VYkpaini); +38(032) 297-64-70 (1y1s A3BIHKIB 3-32 KOP/IOHY);

Anpeca nomroBa: 79026, Ykpaina, M. JIbBiB, Byn. Caxaposa, 78;

Anpeca enekrponHoi momtu: 0ffice@kredobank.com.ua;

EnextpoHHa agpeca /Ui 3B€pHEHb KIIEHTIB (POPMOIO 3BOPOTHBOTO 3B’ A3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-
skargu;

URL-Anpeca Cepsicy Bineo-KoHCYIBTAHT
https://kredobank.com.ua/internet-banking/video-consultant;
Be6-caiiT bauky: https://kredobank.com.ua

KpenobaHk:

Bigomocrti npo | BimomocTi npo jepkaBHY peecTpalliio: JaTa 3amucy Mpo BKIIOYEHHS 10
JIEPIKABHY €IMHOro Jep’KaBHOTO pEECTPY IOPUIAMYHUX OCi0 Ta (PI3UYHUX Oci0-
peectpanito, Jinensii | mignpuemuis: 31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044
ta npos3soin, HamaHi | 005740.
banky: Indopmaris mono nmpaBa HagaHHsA OaHKiBChbKuX mocayr: Jliensis HBY
No43 Bi 11.10.2011, mepernik AO3BOJIIB Ta JIIIEH31H 32 IIOCUTAHHSIM.
KonraktHa Konrakraa indopmalis oprany, KM 3Q1HCHIOC Jiep:KaBHE PEryIIOBAHHS
iHGopMalLlis  oprany, | moa0 jaissibHocTi  banky: HarionansHuit OaHk  Ykpainu; anapeca
AKUN 3nificHioe | HarionansHoro Oanky Ykpainu: 01601, m. Kuis, Byn. Incturyrcbka, 9;
neprkaBHE koHTakTHUH Tenedon: 0800 505 240.
peryJoBaHHS  ILIOJIO

JisTbHOCTI baHky

BankiBcbki nocayru, mo HagawTbess AT «K KPEJOBAHK» ¢isnunum ocodam

[Tepenik OGaHKIBCHKHX
MOCITYT, 0 HAJTAIOTHCS
bankom KJIIEHTaM-
¢i3uuHuM ocobam, ix
XapaKTePUCTHKH,
Tapudu:

3rinHo 3 numu [IpaBuiaMu HagaHHS KOMIUIEKCHUX OaHKIBCHKHX IOCITYT
¢izuyauM  ocobam y AxkuioHepHomy ToapuctBi «KPE/IOBAHK»
HaJaloThes nociayru banky, nmos’si3aHi 3:

- BIAKPUTTSM paxyHKIB Ta 3/ilICHEHHSM omneparliil o Hux;
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- posmimieHHsmM Ha Paxynkax (I[Torounux/BragHux) KIIi€HTIB KOUITIB B
HalllOHAJIbHIH/1HO3eMHIH BaTtOTi (OaHKIBCHKUX METaiB 3 (hi3ndHOI0 a00 6e3
(bi3U9YHOT MOCTABKM) Ta iX MOBEPHEHHIO 13 BUILJIATOIO MPOLICHTIB;

- BUTOTOBJICHHSIM 1 OOCIYroByBaHHSM OaHKIBCHKOI IIIATLKHOI KapTKH
(BLIK);

- 3IIACHEHHSM KpeIUTYBaHHS PaXxyHKYy LUISIXOM BCTAHOBJICHHS KIIIE€HTY
JIMITY KpEOUTYyBaHHS Ta HaJaHHA HOMYy TpPOLIOBHX KOINTIB B MeEXax
BCTAHOBJICHOTO JIIMITY 1O PaxyHKY;

- BIIKPUTTSIM KIII€HTOBI KpeauTHOT iHiT «KpenuTHa KapTKa» Ta HaJaHHIM
HOMY TIpOIIOBHUX KOIITIB B MeEXaX BCTAHOBJICHOTO IMOTOYHOIO JIMITY
KpPEAUTHOI JIiHii

- KYIIBJICIO/TIPOJIaYKEM/OOMIHOM  Ha
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJaHHSAM B KOPUCTYBaHHS 1HJIUBIAyaabHOTO ceidy;

- TaKEeTHUM OOCIYTOBYBaHHSM;

- BUKOPHCTaHHS €JIEKTPOHHOTO MIiJAMUCY Ta BHU3HAHHS EJIEKTPOHHUX
NIPaBOYHHIB;

- peectpati€ro Ta BUKOpucTaHHs DiHaHCOBOTO HOMEPY TeleOHy KITiEHTa
y BigHOCHHAaX 3 bankom.

Iami mocayrm banky He perymoroTeess muMmH [IpaBuiamu  HagaHHS
KOMIUIEKCHUX OaHKIBCHKUX MOCTYr (Di3M4HUM ocol0aM y AKIIOHEPHOMY
Toapuctsi «KPEJIOBAHK».

XapakTepucTuku nociayr banky st pi3uyHUX 0C10 PO3MIIIEHO Ha OKPEMHUX
cropiakax caiity AT «KPEJJOBAHKY, a came:

- KpeauTyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIICHHS JCTO3UTIB (BKJIA/IIB) -
https://kredobank.com.ua/private/depozyty;

- BLAKPUTTA Ta OOCIyrOBYBaHHS PaxyHKIB Ta MAKETHE 00CIYyrOBYBAaHHS
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BuUmyck Ta o0ciayroByBanHs BITK
https://kredobank.com.ua/private/kartky;

- iHmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

BAJIOTHOMY pPHUHKY 1HO3€MHOI

ITopsinok niii Banky B pa3i HeBUKOHAHHS KJIIEHTOM 000B'AA3KiB

[lopsnox niit banky B
pasi HEBUKOHAHHS
KJIIEHTOM  OOOB'A3KIB
3TiIHO 3 JOrOBOPOM
po Ha/IaHHS
0aHKIBCBKMX  IOCIYT
(moroBopy mocmyr):

VY BuUNaJKy HEBUKOHAHHS KJIE€HTOM OOOB’S3KiB, BUBHAUEHUX JOTOBOPOM
nociayr, baHk Ha BmacHMIl po3cyn, ajge B MeXax Ta B MOPAAKY, IO
3a0e3MeuyroTh JOTPUMaHHS 3aKOHOAABCTBA YKpaiHW, JOTOBOPY IMOCIYT
ta/abo IlpaBui1 HagaHHS KOMIUIEKCHMX OaHKIBCBKMX MOCIYT (Di3MUHUM
ocobam y AkmionepHomy TomapuctBi «KPEJOBAHK», BxuBae nii 3
METOIO 3aXHUCTY IpaB Ta iHTepeciB banky. 3axonau, ki bank Moxe BXHBaTH,
BU3HAYAIOTHCS JIOTOBOpaMH Tociyr, [IpaBuimamu HagaHHS KOMITJICKCHHX
0aHKIBCbKMX MOCIyr ¢i3MdHUM ocobaM y AkuioHepHoMy ToBapHCTBI
«KPEJIOBAHK)» Ta/ab0 3akOHOAaBCTBOM YKpaiHH.

IHonepex:keHHs

IlinnucanHs KJIEHTOM BiANOBiAHOrO gorosopy mocayr (3asiBu-
JA0TOBOpPY Ta/ab60 iHIIOr0 J0KYMeHTa, Bu3HadeHoro IIpaBuiaamu
HA/IaHHS KOMIUIEKCHUX OaHKIBCbKHMX MNOCJAYr (isMmuyHMM ocoldam y
Axuionepaomy ToBapucTBi «KPEJJOBAHK») nependauae naganus
3roAM KJI€EHTa Ha YMOBH HaJaHHs O0aHKiBCbKHX IOCJYI, BHU3HAYeHI
I[IpaBuiaMu HagaHHS KOMILUIEKCHUX OAHKIiBCBKUX MOCayr ¢izmuHum
ocobam y Akunionepaomy ToBapuctsi «KKPEJOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS peKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JUCTAHIIIHUX KAHAJIIB KOMYHIKaIlil.

2



https://kredobank.com.ua/private/credits
https://kredobank.com.ua/private/depozyty
https://kredobank.com.ua/private/rakhunky-ta-pakety
https://kredobank.com.ua/private/kartky
https://kredobank.com.ua/private/inshe

MexaHi3M 3aXMCTy IPaB CIIOKMBaYiB 0AHKIBCHKHUX MOCJIYT

MOoXIIHBICTH Ta
TOPSITOK
1103aCyJI0BOTO
pO3TISIAY
CKapr/3BepHEHb
CTIIO)KUBAYiB
OaHKIBCBKHX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHNX, CyJOBUI
3aXUCT  CIIOKHUBAYiB
0aHKIBCHKHX MTOCIIYT:

[TozacynoBuit  po3risim  bankoM ckapr CHOXKWBadiB — 3IHCHIOETHCS
BIJIMOBITHO 110 BUMOT: 3akoHy Ykpainu «IIpo 3BepHEHHS rpomansn;
3akony Ykpainu «IIpo cnoxxuBue KpeauTyBaHHs»; 3akoHy Ykpainu «lIpo
3axXHCT MpaB CMOXKHUBAYiB»; METONNYHUX PEKOMEHJAIIiH 111010 opraHi3arii
pO3TJIsiy 3BEpPHEHb Ta MPOBEICHHS OCOOHCTOrO MPHUHOMY KIIIEHTIB Y
Oankax YKpaiHu.

BHYTPIMH00aHKIBCHKUN JOKYMEHT (BUTAT), IKUN DPENNIAMEHTVE ITOPSIOK
po3riisay baHkoM 3BepHEHb KJIIE€HTIB.

[TopsI0K i IpoLieypa 3aXUCTy MePCOHATbHUX JAHHX.

Anpeca, 3a KO0 HPUHMAIOTHCS CKaprH CIIOKMBAviB OaHKiBCHKUX MOCITYT
BU3HAUEHO BUIIIE (aapeca Uid JUCTYBaHHs). TaKkoxk, M03acyA0BUN PO3TIISL
CKapr CIIOKHMBaviB OAaHKIBCHKHX IOCIYT 31MCHIOEThCS HarioHanpHIM
O0aHkoM YKpaiHu. 3 JeTanbHOI iHPOPMAIIIERO PO MOPSIOK PO3TIISATY CKapr
CHOXMBauiB OaHKIBChKUX mochayr HamioHamsHuM OaHKOM YKpaiHu
CIOKMBaY MOKe O3HAlOMUTHUCH 3a MTOCHJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KiieHT Mo’xe 3BEpHYTHCS 3a 3aXHCTOM CBOIX MpaB Ta IHTEPECIB 0 CYIy
BIJIMTOBITHO 710 3aKOHOIaBCcTBA YKpainu. [loganHs 3BepHeHHS 10 baHky 260
no HamionansHoro Oanky VYkpaiHu He Mo030aBiisge€ KiIi€HTa IpaBa Ha
3BEpHEHHS JI0 CYIy.

[ndopmarris
CHCTEMY
rapaHTyBaHHs BKJIAJIiB
¢biznyamX 0oCid

npo

AT «KPEJJOBAHK» € yuacHukom @oHay rapaHTyBaHHs BKJIaJiB
¢iznyanx oci6. JleranpHimy iHpopMamio po3mimeHo Ha caiiti banky 3a
HOCUJIaHHAM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonansus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKiIaniB dizuuanx ocio», AT «KPEJJOBAHK» moBigomiisie KIi€HTIB TPO
po3mimeHHs Ha odiuiiHii cropinmi Douay iHbOpMalii IMOA0 YMOB
rapanTyBaHHs @oHA0M BIIIKOyBaHHS KOIITIB 33 BKJIAJIOM.

Indopmanis 110 HAAETHCA 32 BUMOIOI0 KJIi€HTA

3 iHdopmaIri€ro, 0 HATAETHCSA HA BUMOTY KJIIEHTA 3T1IHO YMHHOTO 3aKOHO/IABCTBA Y KpaiHM MOXKHA
03HaOMMTHUCH Ha caiiTi banky y po3auni «IIpo 6aHk» 3a mocuIaHHAM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapucti «K KPEJJOBAHKY, B)XUBarOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HM(POBUX 3HAKIB Ui MO3HAYCHHA (11eHTH]iKalil) KIHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAIifiHii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hastexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JJIs1 oro aBTeHTHdiKalii B CucreMi abo it aBTeHTUIKaLliT HOTO
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTOpM3auis mnporec orpuMaHHs a03Boiy IIpouecunroBoro nentpy baHky Ha mnpoBeneHHA
orepartii 3 BAKOPUCTaHHSAM OaHKIBCHKOT IJIATI’)KHOT KapTKH

ABTenTu(dikamin - nmpoueaypa miarsepmkenns ocobu Kmienra (depskarens BITK) mpu 3BepHeHHI
ocraHHboro 110 banky Ha tenedon Konrtakr-mieHTpy Ta/abo 3 BukopucranHsM Cepsicy Bineo-
KOHCYNnbTaHT KpemoOaHk, ska 3A1MCHIOETbCS LUISIXOM 3BIPKM MEpPCOHANbHMX HaHux KirieHra,
BriroueHux 70 BITJl, manum (BimomocTtsiM), mo nosigomisitothes Kiientom ([epxarenem BITK)
oco0i, sika Bin iMeHi banky 3aiiicHioe komyHikamiro 3 Kimenrom ([epxarenem BIIK) mo Homepy
tenedony KonrakT-ieHTpy Ta/abo 3 BukopuctanHsMm CepBicy Bineo-koHcynbranT KpemoOaHK.
AptenTudikanis KimieHTa BBaXa€eThCs YCHINTHOK Y BUITAJIKY, SKIIO OTPUMAaHI B XOJ1 KOMYHIKaIlii
naHi (Bimomocti) Bix Kimienrta BinnoBigae qanum (Bimomoctsim) moao Kimienra, HassauMm B BIT/I,
ABtenTu(ikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JJOCTOBIpHOCTI Bimomoctel, BHeceHux Kuientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiienToM y BiAMOBIAHKUX 3asBax 3a (OpPMOI0, BCTAaHOBIIEHOIO baHkoMm, Ta
sKa BKIIIOUYeHa 110 0a3 manux banky.

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHs (AJroOpuUTM) — CyKYyMHICTh MapamMeTpiB (00csr Ta
NEepiONYHICT HAIXOPKEHb TPOLIOBUX KOMTIB HA [lOTOYHMI paxyHOK AJisi KpeIuTyBaHHS, BUI
TapudpHoro makery, KpenuTHa ICTOpisi Ta IHII YMHHHUKA SIKI JIO3BOJIIIOTBCS  OL[IHUTH
KpeauTocnpoMoxkHicTh Kitienta), 3a sxumu bank Bu3Hayae Ta BcTaHoBIOe KirieHTy miMmit
kpeautyBanHs [lotounoro Paxynky, BignosigHo ao nux Ilpasuin, BHJ[ banky Ta 3akoHOnmaBcTBa
VYkpainu.

Bank — Akuionepae ToBapuctBo « KPEJJOBAHKY.

BankoMaT — IporpaMHO-TEXHIYHUNA KOMITJIEKC, 10 HAJAa€ MOXKIUBICTD JEPKATENIIO EIEKTPOHHOTO
IUIATDKHOTO 3aco0y 3IMCHUTH caMOOOCTYrOBYBaHHsS 3a OIeEpalisiMM OAEp)KaHHS KOILUTIB Y
rOTIBKOBIH (opMi, oiepkaHHd 1HPOpMarii moA0 ctaHy PaxyHKy, a Tako)k BUKOHATH 1HILI omneparii
3TiHO 3 PYHKLIOHAIBHUMHU MOXIIMBOCTSAMH IIbOI'O KOMIUIEKCY.

BbankiBcbka muartiskna kapTka (BIIK) - enextpoHHMil muiati>kHuid 3aci0 y BUTIISAL €MITOBAHOT B
YCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPSJIKY IUIACTMKOBOI YM I1HILOTO BHJY KapTKH, SKHH HaJae
MmoskuBicTh KiienTosi ([epskatemnto BIIK) 3a fioro qonomororo orpumaru iHQpopMarlito npo HajaexHi
KuienToni ([depxkarento BIIK) komru, ski 3HaX0nAThCS Ha MOTOYHOMY PaxyHKy Ta iHILFOBaTH iX
nepekas, a TaKoXK 3IHCHUTH 1HIII oneparlii, nepenodadeni [IpaBunamu.

bazoBuii aBTropu3auiiiHmii JgimiT - JiMmiT Ha 31ilicHeHHs omepaniii 3a gomomoror BIIK,
BcTaHoBiIeHui bankom npu odopmienni BITK.

BankiBcbKkuii 1eHb — poOounii 1eHb OaHKIBCHKOI cCUCTEMHU Y KpaiHH.

BIII — 6a3u mnepcoHalbHUX JaHMUX: «ABTOMaTH30BaHa OaHKiBchbka cucrtemMa «b2» banky;
ABTOMaTH30BaHa OaHKIBChbKa cucteMa «Jet B2» Bbanky; mporpamue 3a0esmeuenHs Smart Vista
(Bnacuuii IIpouecunrosuii Llentp) banky; mporpamue 3a6e3nedenHs «VSOFT» banky Ta iHmi
MIPOrPaMHO-TEXHIUYHI KOMIUIEKCH, L0 BUKOPUCTOBYIOThCS bankoMm min vac HananHs Kiientam
0aHKIBCHKHMX MOCTYT BiAMOBIAHO 10 mux [IpaBwui.

baokyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMOXJIUBIIOe 3M1MCHEHHS omnepanii 3
BukopuctanusaM wiei BIIK 3 mpoBenennsm Apropusauii. biokyBanus BIIK He mnepemikomxae
3niicHeHHI0 3 BukopuctanHaM BIIK Ttux omepamiii, ki MOXyTh IpoBoaUTHCA 0e3 ABTOpH3allii.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
BbrnokyBanHs Moke OyTH MOCTIHUM a00 TUMYAacOBUM. Y BHIAJAKY noctiiiHoro brokysanns BIIK ii
BUKOPUCTAHHS B [101AJIbILIOMY € HEMOXKJIMBUM. Y BUIIAJIKy TUMYAacOBOr0 bJIOKyBaHHS € MOXKIIMBICTb
3aat1Ts [epxarenem bnokysanns BIIK nuisxom 3BepreHHst B KOHTakT-1IeHTp, 200 3 BUKOPUCTAaHHIM
Cepgicy Bigeo-koncynbTanT KpegobaHk.
BJiiokyBaHHA KOLITIB — THMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIN MIATKHIN KapTii Ha
CyMy 3A1MCHEHHs omeparlii Ta Komicii, Bu3HaueHnXx Tapudamu banky. /laHa cyma OJ0Ky€eThCS 110
MOMEHTY ()aKTUIHOTO CITUCAHHS KOIITIB 3 PaXyHKY.
Bepudikauisi — 3axo1u, 110 BXXUBaIOTHCSI bBaHKOM 3 MeTOI0 TIepeBipKH (I ATBEPHKEHHS ) HAJIEKHOCTI
BIJIMOBIIHIN 0c001 oTpuMaHuX baHkoM ifeHTH(IKAIHHUX JaHUX Ta/a00 3 METOO ITiATBEPIKEHHS
JIAaHUX, 1110 JAFOTh 3MOTY BCTAHOBHUTH KiHIIEBUX OeHediliapHiX BJIACHUKIB UM iX BIJICYTHICTb.
BurogonaGyBay — HenoBHOJNITHs ¢isuuyHa ocoba (1o 18 pokiB), HA KOPHCTH SIKOi BIIKPHTO
Bxiaguuii paxyHoOK.
Bunaropona Mastercard — mpoaykiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMiHy bamiB Ha
Bunaropoau 1o karamory Ilporpamu Buuaropox Mastercard, skuii 3naxommthes Ha Caiiti
IIporpamu.
Bunucka — 3BIT/MIATBEpKEHHS] pyXy KOMITIB Ha PaxyHKy 3a mpoBeJeHUMH oOIepalisiMu, CTaH
Paxynky, sikuii HamaeTbes bankom Ha Bumory KimienTa.
Bkiajn - Koty B roTiBkoBiil a00 6e3roTiBKOBiN (hopmi y BamtoTi YKpainu abo B iHO3eMHIi BaJtOTI,
ski 3amydeni banmkom Bim Kiienta (abo ski wmamidnum mus Kiienta) Ha ymoBax JloroBopy
0aHKIBCHKOTO BKJIay, 0aHKIBCHKOI'O PaxXyHKY, BKIIIOUAIOYU HApAaXOBaHi BiICOTKU HA TaKi KOILITH.
BriagHuii paxyHOK — paxyHOK, sSIKMW BiJKpHBaeThcs i 30epiranHs rpomeit (Bkmamy), mo
nepenaTbes KilieHTOM B ynpaBiliHHS Ha BCTAaHOBJICHUH CTPOK a0 0e3 3a3Ha4eHHs TaKOro CTPOKY
i1 BU3HAYEHUH POIIEHT (J0Xi[) 1 MiAIAraoTh MoBepHEeHHIO KITlieHTy BiOBIAHO O 3aKOHOIaBCTBA
Ykpainu ta yMoB Jlorosopy.
Brpara ®@inaHncoBoro Homepa TtejiepOHYy — HEMOXIMBICTh 3/icCHEHHS KiTieHTOM KOHTpOIIO 3a
MoOi1pHIM MPUCTPOEM BHACTIIOK JIiK TpeTix ocid, Hexbamocti camoro KiieHnTta, Oyab-sKUX 1HIIUX
OpUYMH Ta/ab0 HENpaBOMipHE 3aBOJIOJIHHSI/KOPUCTYBAaHHS TpPETHOI 0c000r0 MoOiLTbHUM
INPUCTPOEM, A TAKOK TMPUIUHEHHS, ONEepaTopoM TeJIeKOMYHIKallii, HaJaHHs MOCIyr MOOLIBHOTO
3B’s13ky Kuienry.
Bxin 1o Cucremn — npasuiibHe BBesieHHs Kiientom (KopucryBauem) ioro nepconansHoro Jlorina
Cucremu Ta ITapomto 1o Cucremu npu cipo6i goctymy 1o Cucremu
Hepxkateab BIIK - ¢izuuHa ocoba, sika Ha 3akOHHMX IHijacraBax BukopucroBye BIIK s
1HILIIOBaHHS NepeKa3y KOILITIB 3 BiamoBigHoro Paxynky B banky a0o 3aiiicHIoe iHII omeparii 13
3actocyBaHHsM BIIK.
JebeToBa cxema oOcayropyBaHHss PaxyHky — cxema, ska miepeabauae 3aiiicHeHHs1 KiieHTom
(depxarenem BIIK) nnati>kHux omnepariit 3 BukopuctanasiM BIIK B Mexax 3ajuIIKy KOLITIB, fIKi
00JIIKOBYIOThCS Ha oro PaxyHky.
JleGeTOBO — KpeANTHA cxeMa 00cJayroByBaHHsi PaxyHky - cxema, sika nepenodadae 3/1iHCHEHHS
Knientom (epxarenem BIIK) mnarikuux onepamniii 3 BukopuctanHsaM BIIK B mexax 3anumky
KOIITIB, sIKi OOJIIKOBYIOTbCS Ha Horo PaxyHKy, a B pa3i iX HeIOoCTaTHOCTI a0o0 BIICYTHOCTI - 3a
paxyHOK HaJlaHOro baHKOM KpenuTy.
Horosip mocayr a6o Jdorosip — norosip banky i Kiienrta npo orpumanss KiieaTrom 6aHKIBCHKUX
nociyr, nepenbauenux uumu IlIpaBunmamu. Jlo JloroBopiB mociyr BifgHOCSThes: Jlorosip mpo
BIJIKpUTTS 0aHKIBCHKOTO paxyHKY, JloroBip 6ankiBcekoro Bxnany, JloroBip KpeIuTyBaHHS paxyHKY,
JloroBip mpo BIIKPUTTS KpeIuTHOI JiHil, JloroBip mpo HaJaHHS B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO
ceiidy, Horosip npo EIl ta inmi JloroBopu, ykinaaeHHs skux nependadeno uumu [Ipasunamu.
Jorogip npo EII — Jorosip 1110710 BUKOpUCTaHHS €IEKTPOHHOTO MiANKCY Ta BU3HAHHS €JIEKTPOHHUX
MIPaBOYMHIB, sIKi yKianawTbes Mk Kiientom ta bankowm. [lorosip npo EIl yknagaerbes y nopsiaky,
BU3HaYeHOMY 1MMu [IpaBunamu.
Jlomka orojomeHbh — CHeIialbHO BIABEAEHI MICId B TPUMIMNIEHHAX OMNEPAIifHOTO 3y IO
o0ciyroByBanHI0 (i3u4HUX oci0 baHKy, 1HIIMX NPUMILIEHHAX YCTaHOB baHKy, mpu3Ha4eHi Juis
noBigomiieHHs: KuiienTam myOmiuHOi 1H(GOpMAaIii 1moa0 HajgaHHS Ta/abo y 3B’S3Ky 13 HaJaHHAM
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
Knienty 6aHKIBCHKMX Ta/ab0 1HIIMX MOCIHYT, nepeadadenux numu [IpaBuinamu, y T.4. 010 3MiHU
yMoB [IpaBui Ta MoBiTOMIIEHB/OTOJIONICHD 1HGOPMAIIIITHOTO Ta/ab0 PEKIaMHOTO XapaKTepy.
JIpo0JieHHsl - MITy4HE AUJICHHA 3arajibHOi CyMH BJIIOTHOI omepariii, IIo mependayae 0JHOYACHY
HasIBHICTh TaKUX O3HAK:
- BAIIOTHI omeparii 3A1iCHIOI0THCS OJJHIEI0 0CO00I0;
- BaIIOTHI oreparlii 1moB’s3aHi MiX CO00I0 OJHMMH KOHTpAareHTaMH, IiJCTaBaMU (JOTOBOPOM,
KOHTPAKTOM, YTOJIOI0, iHIIIUM JIOKyMEHTOM, III0 3aCTOCOBY€ETHCS B MKHAPOAHIN MPAKTHULI Ta MOXKE
yBa)KaTHCs JOTOBOPOM), IPU3HAUYEHHSIM BAJIOTHOI OIepaltii;
- KOJKHA BAJIIOTHA OTEpallis 3A1MCHIOEThCA Ha CyMYy, 1110 € MEHIIOK0, HIX po3Mip (B €KBiBaJICHTI 3a
odIIHHUM KypcOM TPUBHI JI0 1HO3EMHHMX BAJIIOT, YCTAHOBJIGHUM HarlioHabHUM OaHKOM Ha JaTy
3niliCHeHHs omepallii), nependadenuit crarrero 20 3akony Ykpainu “TIpo 3amobiranHs Ta MPOTHIO
neraiizanii (BIIMUBAHHIO) T0XO/IIB, OJICPYKAHUX 3JJOYMHHUM HUISIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HumIeHHs” Big 06.12.2019 Ne 361-1X;
- BaIIOTHI omepallii 3IHCHIOIOTbCS HE MEHIIE, HDK TPH pa3W Ha KaJeHIApHHUH THXKIEHb Ta/abo
JIECATh pa3iB HA KaJICHIAPHUHN MICSIIb;
- 3arajbHa CyMa BaJIIOTHUX OIEpaliil 3a KaJIEHAAPHUNA THXKICHb MEPEBUIYE JTBOKPATHUH PO3MIp
Ta/abo0 3a KaJeHJapHUI MICSAIb — BOCBMUKPATHUI po3Mip (B €KBIBaICHTI 3a OQIIiiiHUM KypcoMm
TPUBHI 10 IHO3EMHUX BaJIOT, ycTaHOBIeHUM HarlionansHiM OaHKOM Ha Aaty 371HCHEHHs omnepailii),
nepenOauenuii crarrero 20 3akony Ykpaiaum “lTlpo 3amoOiranHs Ta TPOTUAIIO JeTasi3arii
(BIAMMBAHHIO) JOXOIB, OJEPKaHUX 3JTOYMHHUM NUIAXOM, (PiHAHCYBAHHIO TEpPOPU3MY Ta
¢biHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumIeHHs” Big 06.12.2019 Ne 361-1X.
Enexkrponnuii nokyment (EJI) - 10KyMeHT, sIKUii MICTUTH 1HQOpMAIIiIO B €IEKTPOHHIN Gopmi, 110
BKJIIOYAa€ HEOOXiHI pPEKBI3HTH.
Enexrponnuii po3paxynkoBuii gokymeHT (EPJ]) — enexTpoHHMII JOKYMEHT, SIKMil BKJIIOYAe
BIZIMIOBITHI PEKBI3UTH PO3PAXYHKOBOTO JIOKyMEHTa Ta MOXe OyTH C(HOpPMOBaHHMA, NepenaHui,
30epeXeHuH 1 IepeTBOpEeHuil y Bi3yaiabHy (GOpMY MpEACTaBIECHHS eIeKTPOHHUMU 3aCO0aMHU.
3aK0HOABCTBO — CYKYITHICTh YNHHUX HOPMATUBHO-TIPABOBUX AKTIiB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKLINA NMPaBOTBOPUYMX OPraHiB, IO PEryIIOIOTh NPAaBOBIIHOCUHHU B JAEprKaBi
VYkpaina.
3aKOHOJABCTBO 3 NMPUHIMIIOM €KCTPATEPUTOPiaNbHOCTI - HOpMaTUBHO mpaBoBi aktu CIIIA,
€poneiicbkoro Coro3y Ta IHIIMX KpaiH CBITY, a TaK0X po3nopsaaui fokymentu OOH Ta/abo iHmmx
MDKHapOJAHMX OpraHi3alliif, pillleHHs SKUX € 000B’I3KOBUMHU JIIsl BUKOHAHHS Ha TepUTOpii YKpaiHu.
3akon FATCA — 3akon Cnonyuenux llltatiB Amepuku "IIpo mogaTkoBi BUMOTH O 1HO3EMHHX
paxyHKiB".
3apnaaTHuii npoekT — BigHocuHU MDK Cy0’ekToM rocmnojaproBaHHs, bankom Ta YuacHukamu
3apIUIaTHOTO MPOEKTY ILIOJ0 HaJaHHA HaJaHHA bBaHKOM Mocayr Ho 3apaxyBaHHIO Ta BMILIATi
3apoOITHOT TUIATH Ta 1HIIKMX BUIUIAT Yepe3 paxyHKH, 0popMiIeH] YUyacHUKaM 3apIUIaTHOTO IPOEKTY.
Jlo iHImMX BWILIAT HaleXaTh - CTUICHIl, peMmii, JOIaTH, HaJ0aBKU, BUHATOPOAM, MaTepiaibHi
BUILIATH, TAPAHTINHI 1 KOMIICHCAI[IITH1 BUILJIATH, SIK1 311MCHIOIOTHCS Cy0’ €KTOM TOCTIOJapIOBAHHS HA
KOPUCTh YYacHUKIB 3apIUIaTHOTO POEKTY.
3asiBa-10roBip NPo HAJAHHA KOMILUIEKCHUX 0aHKIBCBKHX mocayr (Haganai — 3asiBa-/lorosip) —
JIBOCTOPOHHIN MPaBOYMH, SIKUM mignucyerbcsi CTOpOHAMU 1 CBITUUTH Ipo npuenHanHs Kiienra o
JIOTOBOPY PO BIIKPUTTA OAHKIBCHKOTO PaxyHKY, KPEAUTHOTO JOTOBOPY (JIOTOBOPY KpeAUTYBaHHS
paxyHKy, KpeUTHOTO JOrOBOPY MPO BIAKPUTTS KPEIUTHOI JIiHIT) Ta OTpUMaHHS 1HIINX OaHKIBCHKUX
nociyr, siki bank 30008 ' s3yeTbesa HanaBaTH KiieHTy Ha yMoBax BH3HaueHHX 3asiBoro-/loroBopom,
numu IlpaBunamu ta Tapudamu. OgHouacHo 3asiBa-J{oroBip € Takoxk: 1) 3asBOI0 Ha BIAKPUTTS
[Torouynoro/I[ToTrouHux paxyHKY/paxyHKiB 2) 3anuToM (3as1Bor0) KitieHTa Ha OTpUMaHHSI CIIO’KUBYOTO
KpEeIuTy — KpeITyBaHHs paxyHKy Kitienra.
InauBinyanbHuii apTopu3aniinuii JimMiT — niMiT Ha 371licCHEeHHS omeparliii 3a nonomoroto BITK,
BcranoBneHu bankom Kiienty ([lepkarento) B iHIUBIAyaTbHOMY TOPSIKY.
IHCcTpyKILiA NPO MOPAOK BIAKPUTTS, BAKOPUCTAHHS i 3aKPUTTS PaXyHKIiB y HALIOHAJIbHIN Ta
iHO3eMHMX BaJIIOTaX - [HCTPYKIIis PO MOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PAXYHKIB Y
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
HAI[IOHANIBHIN Ta IHO3eMHUX BaioTaX, 3aTBepkeHa [loctanoBoto [Ipasninnas HamionansHOro 6aHKyY
VYkpaiam 12.11.2003 Ne492 (3 momaapImmMu 3MiHAMH ).
Kamnirani3anis nmpoueHTiB — 1i¢ J10/JaBaHHS HapaxOBaHOI CyMH IPOILICHTIB JO OCHOBHOI CyMHU
Bkinany Ta nojaneliie HapaXyBaHHs IIPOLIEHTIB Ha 30UIbIIeHY cyMy Bxmany.
KsanidikoBanmnii esexrponnnii ninnuc banky (KpajaigixkoBanmii EII banky) - ynockonanenuii
€JIEKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBali(hiKOBAaHOTO €JIEKTPOHHOIO
mianucy i 6a3yerbcs Ha KBaliikoBaHOMY cepTh(ikaTi BiAKpUTOro Kiroda. [IpaBoBi Hacmigku
HaksanenHs KamigikoBanoro EIl banky Bu3HauatoThcsi 3aKOHOIABCTBOM.
KaienT — diznuna ocoba, sika ykinana (a s uieit m. 1.19 Po3ainy I uux [IpaBun - 6axkae yxinacTH)
13 bankowm [lorosip, nependadenuit mumu [IpaBunamu.
Koa peectpanii ®@inaHcoBoro Homepy Tejie)oHy — CyKynHICTb HIH(PPOBUX 3HAKIB OAHOPA30BOT Aii,
gKa aBTOMAaTH4YHO TeHepyeTbcss bankoMm Ta Haacunaerbess Kiienty 3a momomororo SMS-
NOBIIOMJICHHS Ha AGOOHEHTCHKM HoMep TenedoHy [UIsl peecTpalii [bOro HOMEpy B
ABTOMaTH30BaHIi O0aHKIBCHKil cucTemi «b2 sik @iHaHCOBOTO HOMEpPY TeledoHa.
KoHTaKT-UeHTp — CTPYKTypHHUH miapo3nin baHKy, mo 3a JOMOMOTo0 Tele(hOHHOTO 3B’S3KY
npoBoauTh mpoueaypy Asrentudikamii Kmienra ([epxkarenss BIIK) Ta, y pasi ycmimboro
NPOXO/DKEHHS TakKoi TMpOoUeAypH, NpuiiMae 3BEpHEHHS/TUCTaHIiHI po3nopsypkenHs Kiienra
(Hepxarens BIIK), poskpuBae Kienrosi ([lepkaremto BIIK) iHdopMmamiro, mnependadeHy
[paBunamu Ta 37idicHIoe iHII komyHikamii 3 Kmientom ([epxkarenem BIIK) 3 meroro HamaHHS
Ta/abo y 3B’sa3Ky i3 HamaHHsaMm Kiienty (Jepxatemto BIIK) GaHKiBChKHMX Ta/a00 1HIIMX IOCHYT,
nepenbauenux M [paBunamu, y T.4. 3 Metoro HaganHs Kiienrty (epxarento BIIK) Bimomocreit
iH(pOpMAIIHOTO/pEKIIaMHOTO XapaKTepy.
KopucryBau — Kuienr, sikuii 3apeectpyBascs y Cucremi.
Kpenutna cxema o0cayropyBanHs PaxyHky — cxema, ska nepeabauae 3aiiicHeHHs Kiientom
(depxarenem BIIK) mnatikaux omeparniii 3 BukopuctanasiM BIIK 3a paxyHOK KOIITiB, HaJaHUX
oMy bankoM y kpeauT abo B MexkaxX KpeIUTHOI JTiHi1.
KpenutyBaHHsl paxyHKY — KpeIuT, sikuil Hanaerbess bankom KitieHTy y BUmMagky nepeBUIICHHS
CyMHU omepamnii 3aJuIIKy KOIITIB Ha BignoBigHoMy Paxynky KiieHrta B Mexax 3a3nanerinp
00yMOBJIEHOT0 JIIMITY BUTpaT Ha IboMY PaxyHKy.
Jlimit KpenutyBannsi - 3azganeriip oOyMOBII€HAa CyMa, B MeXaX 5Koi baHK Hajmae KpeauTw
(3mificHioe KpenuTyBaHHS paxyHKY ).
JliMiT BUTpAT - cyMa IrpoIIoBUX KOIITIB, Ky Kili€eHT MoXe BUKOPHCTOBYBATH. JIIMIT BUTpAT MOXKe
CKJIaJIaTHCS 13 3TMIIKY Ha PaxyHKy 3a MiHYyCOM CyMH He 3HM)KYBAJIBHOTO 3aJTUIIKY a00 3a ILTI0COM
CYMH BCTaHOBJIEHOTO baHKOM JMITYy KpeTuTyBaHHS.
Jlorin pus Bxoay B Cucremy (Hapaji — Jlorin Cucremu) — camoctiitHo ctBopeHuit KiieHTOM,
BIJIMOBIAHO 710 BKa3iBoK baHky, yHikanbHui B Cuctemi Habip CHMBOIIB, SIKUW B MOJaNbIIOMY Oy/e
BUKOpHUCTOBYBaTUCh Cucremoro aiis 11eHTUdikamii odnikosoro 3anucy Kiienra sk Kopucrysauya.
CrBopenuii Knienrom Jlorin Cucremu He Moxke OyTH y noAabioMy 3MiHeHUH KimieHToM.
Mastercard — mixxaaposHa miarixua cuctema MasterCard Word Wide
Mastercard Koncbep:k - 11e 1inonobosa ciry:x06a Mastercard, sika Hagae Jlepxxarento BITK banky
MOCITYTH JIOBIJKOBOI'O Ta OPraHi3alifHOrO XapakTepy.
Mastercard Lounge Key— me mporpama moctymy Jepskarens BIIK banky mo 6i3nec-3amis
aeporopTiB MO BChOMY CBITY.
Mecenmkep - cucreMa 0OMiHY MUTTEBUMH MOBIJOMIICHHSIMH (TEKCTOBI, rpadivHi, TOJIOCOBI TOLIO)
MK KoMI'toTepamu 260 iHmuME npuctposiMu Kitienra ta banky uepes3 koMn'toTepHi Mepexi.
Mi:xknapoaumii Cron-auct - criucok HoMepiB BIIK, 3a sikumu 3a60poHeHO TPOBECHHS onepaliiii B
perioHax oO0CIyroByBaHHs BiANMoBiAHUX [ImatikHUX cucTeM (aKTyaslbHO JUIsl omepariii 0e3
MPOBEJICHHS aBTOpHU3allii).
ModinbHuii 101aTOK — KIIEHTCHKUI 1HTepQeiic, SIKIii 3aBaHTaXyeThcsl Ha MoOUTbHIIA ipucTpiii /
nopratuBHuil npuctpiii Kiienra (depxarens BIIK) mis nocryny no Cepicy MOOLIBHUX IIATEXKIB.
MoOGinbHmii mpucTpiii - mpucTpiii/obnanHaHHs, y T.4., ajle€ HE BUKIIOYHO:  MOOUIBHMH
tenedon/iHmMi npuctpii  (SIM-kapTka), HOYTOYK (JemnTom), HACTUIbHUN (CTaliOHapHUM)
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
KOMIT I0Tep, KOMIT IOTepHHUH TUIaHIIET Ta 1HII, SKi 3TiJHO 3 YKpaiHChKOIO Kiacu(iKalielo ToBapiB
3oBHiITHbOeKOHOMIUHOI nisibHOCTI (YKT 3E]I), ckimameHoro Ha ocHOBI ['apMOHI30BaHOI cHCTEMH
OTHKCY Ta KOAYBaHHs TOBapiB HajexaThb 70 ToBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/abo
MOXYTh BHKOPUCTOBYBaTtucs i wiged 3’emnanns Kiienra (Hdepskarens BITK) 3 myHkTOM
3aKiHUEHHS TEJICKOMYHIKAIiifHOT MepexXi 3 METOI0 3a0e3MeUYeHHs TOCTYIy J0 TEJIEKOMYHIKaLliHHIX
MOCJIYT IOAO0 Tepenaadi abo mpuilMaHHS ToJIOCY, 300pakeHb y T.4. BII€0300pakeHb Ta IHIIOT
iHpopMarii.
HaJne:xxna nepeBipka - 3aX0/11, 1110 BKJIIOYAIOTh:
-ineHTudikamniro ta Bepudikamito Kimienra (fioro npeacraBHuKa);
-BCTAaHOBJICHHS KIHIIEBOr0 OcHediliapHOTo BJaCHUKA KIIi€HTa a00 MOTro BiJICYTHOCTI, y TOMY YHCII
OTPUMAaHHS CTPYKTYpPHU BJIACHOCTI 3 METOIO il pO3yMiHHS, Ta JAaHHX, L0 AA0OTh 3MOTY BCTAaHOBUTH
KIHIIEBOTO OeHediiapHOTO BIaCHUKA, Ta BXXUTTS 3aXO0iB 3 Bepudikailii Horo ocodbu (3a HasiBHOCTI);
-BCTAHOBJICHHS (PO3yMiHHSI) METH Ta XapakTepy MalOyTHIX IUIOBHX BIZHOCHH a00 NpPOBEICHHS
(dhiHaHCOBOI omnepariii;
-IPOBEJICHHSI HAa IOCTIHHIN OCHOBI MOHITOPHHTY iIOBUX BiZHOCHH Ta (PiHAHCOBHX oOIepamii
KIII€HTA, 1110 3A1MCHIOIOTHCS y MPOLeCl TAKUX BIJHOCHH, LIOJO BiIMOBIAHOCTI TakuX (piHAHCOBUX
orepaniii HasiBHiN y cy0’€KTa IepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY iH(opMaIlii mpo KJi€HTa, Horo
TiSUTBHICTh Ta PU3MK (Y TOMY YHCHi, B pa3l HEOOXiIHOCTi, MPO JXKEPENIO KOIITIB, MOB’S3aHUX 3
(biHAHCOBUMH OTIEpaLlisiMH );
-3a0e3MeueHHs] aKTyalbHOCTI OTPUMAHUX Ta ICHYIOYMX JOKYMEHTIB, JaHUX Ta iHdopMmalii mpo
KJII€HTA;
He3nn:xyBajibHMi 3a/MIIOK — MiHIMalbHA cyMa komTiB Kiienta Ha PaxyHky, sika Ha TepMiH i
BIIK noBuHHa 3anumiatucs Ha PaxyHKy it He Moxe OyTu BuKopHucTaHa KirienTom.
He3naunmnii po3mip BaaTHOI onepaitii (1a;i — He3HAYHHI po3Mip) — po3Mip BaIIOTHOI omneparii
(B exBiBaJIeHTI 3a OQIIIHAM KypcOM I'pUBHI JI0 1HO3€MHUX BaJIIOT, YCTaHOBIEHNM HamioHamsHIM
0aHKOM Ha JaTy 3/1ICHeHHS omepallii), SK1il € MeHITUM, HXK po3Mip, nepeadadenuii ct. 20 3akoHy
Vxkpaian “IIpo 3amobiranHs Ta HPOTHAIIO Jieramizamii (BiAMHBAaHHIO) JOXOJIB, OJEP)KAHUX
3JIOYUHHUM IIJISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacoBoro 3HuIeHHs” Big 06.12.2019 Ne 361-1X..
HBY — HarmionaneHuit 6aHk YKpainu.
Onepauiiinuii yac - yactuHa omepauiiHOro AHS baHKy, MpOTAroM SIKOro HpUMMAarOThCS BiJ
KieHTiB TOKyMEHTH Ha IlepeKas i JOKyMEHTH Ha B1JIKJIMKaHHs, 1II0 MalOTh OyTH 00po0IieHi, nepeaaHi
Ta BUKOHaHI BaHKOM TPOTATOM I[LOT'O CAaMOTO poOOYOTO JHS.
OnepauiiiHuii 1eHb - 4acTHHA poO0UOro AHA baHKy, MPOTATOM SKOTr0 MPUHMAIOTHCS JOKYMEHTH Ha
nepekas 1 JIOKYMEHTH Ha BIJKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOT MOKIIMBOCTI 3/IIHCHIOETHCS iX
00poOIeHH S, IepeiaBaHHs 1 BAKOHAHHS.
OTtpumyBauy — 0coba, Ha PaxyHOK SIKOi 3apaxOBYIOThCSI CyMma mepekazy ado sKa OTPHMYE CyMy
nepekasy B roTiBKOBiH Gopmi.
ITakerne O0cyroByBaHHsl — KOMIUIEKC MOCIYT, sIK1 HaaaoThesl bankom KitienTy BinnmoBigHO 10
uux [IpaBu.
IMapoas Ha BIIK — mocnioBHICTE OyKBeHHX Ta/a00 IU(POBHX CHUMBOIIB, sKi Bkazye KitieHT
(depxarens BIIK) mpu odopmieHHi OaHKIBCHKOI IUIATIKHOI KAapTKH, M0 BHKOPHCTOBYETHCS
Konrakt-tiearpom ta/abo B Cepsici Bigeo-koHcynpTanT Kpenobank s ABrentudikamii Kiienra
(depxarens BITK).
IMapoas nas Bxoay B Cucremy (Hagaji — IMapoas a0 Cucremu) — koHigeHIiHUI HaOip
CUMBOJIB, sKUi cTBOpeHH KimieHTOM camocTiitHo, BIAMOBIZHO A0 BUMOr baHky Ta
BUKOPUCTOBY€ETHCS pa3oM 3 Jlorinom Cucremu miis Bxony y Cuctemy. Ilpu nmotpe6i, Kimient moxe
CaMOCTIWHO 3MIHIOBAaTH Mapojb, 0OOMEXEHb Ha YaCTOTY 3MiHM mapoito Hemae. [lapons mo Cucremu
Moe OyTH 3aMiHEHMH NPOXOJDKEeHHs OioMeTpuuHoi ieHTu(dikamii (y pa3i HasBHOCTI BIAMOBIIHOT
TeXHIYHOT MOXKJIMBOCTI CrucTeMu Ta KoM toTepa/MoOUIBHOTO MPUCTPOIO/TIOPTATUBHOTO MPUCTPOO
KopuctyBaua Cucremn).
Ilepexa3 3 kapTku Ha kapTky (P2P mepeka3) — on-nmaiin nepekas 3 bBIIK ma BIIK [lnaTtixznx
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

cucreM VISA/Mastercardy.

IIIH — xox - HaGip nudp, Bimomuii smme Kmenry (Hepxkaremto BIIK) 1 moTpiOHmii mns #oro
imenTudikamii Ta aBreHTU(dIKaLii MiJ yac 3A1HCHEHHS Omepalii i3 BUKOPUCTAHHIM €JIEKTPOHHOTO
MJIaTIKHOTO 3ac00y.

IMnartixkHa cucrema — MbKHApOAHI MIaThKHI cuctemMu Visa International, Mastercard Worldwide,
TOIIO YJIEHOM SIKUX € baHK, sKi1 3A1MCHIOTh CBOIO JisIbHICTh HA TEPUTOPIi IBOX 1 OlIbIE KpaiH Ta
3a0e3meuye MpoBeICHHS MepeKa3y KOIITIB Yy MeXKax i€l MIaTKHOT CUCTEMH, Y TOMY YHCII 3 OHI€T
KpaiHW B 1HIIY.

IIpeacraBuuk — ¢isuyHa ocoba, ska mnpencrasisie Kiienrta y BigHocuHax 3 baHKoM.
[IpencraBHukaMu MOXYTh OyTH: oco0a, ska mpeactraBisie KiieHTa Ha miAcTaBl JOBIPEHOCTI
3aKOHHHUH MPEICTaBHUK MAaJIOJMITHHOTO; 3aKOHHHI MPEICTABHUK HEMOBHOMITHBOTO; OMIKYH OCOOH,
sIKa € HeJ[1€3/1aTHOIO; MKITyBAIBHUK OCOOH, 1€31aTHICTH K01 0OMEXeHa; 1HIII 0COOH, K1 BIIIOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHM MOXYTh MPEICTaBIATH iHTepecu KilieHTa y mpaBOBIIHOCHHAX 3
bankom. OOcsr moBHOBakeHb lIpencraBHMKA BU3HAYAETHCS BIATOBIAHO 1O JOKYMEHTIB, SIKI €
HaJIC)KHUM TATBEPKCHHSIM MTOBHOBaXKeHb [IpencTaBHrKa Ta/ab0 3aKOHOIABCTBA Y KpaiHH.
MotuBaniiina nporpama Mastercard - oprauizoBani Mastercard BigmoBigHi mporpamu
nosutbHOCTI, Hagaii — [Iporpamu snosttbHOCTI Mastercard, abo iHII mporpamu, sKi NmependavaroTh
3actocyBanHs 110 JlepxkareniB BIIK ekoHOMIYHMX Ta/ab0 HEEKOHOMIYHHUX CTUMYJIOIOUUX 33aXO/[IIB 3
MeTOI0 301IbIIeHHs KijbKocTi Tpan3akuiil Jepxarenis BIIK 3 Bukopucranus BIIK Mastercard.
MotuBaniiina nporpama  AkunionepHoro TtoBapuctBa «KPEJOBAHK» (MotuBamiiina
nporpama baHky) — opraHizoBaHi baHKOM BIIIOBiIHI MpOrpaMu JIOSUTBHOCTI, Hagam — [Iporpamu
nosnpHOCTI  baHky, ski mnepen0avaroTh 3acTocyBaHHS 10 KUIi€eHTIB €KOHOMIYHUX Ta/a0o
HECKOHOMIUYHUX CTUMYJIIOIOYHMX 3aXOJiB 3 METOI 3aoxoueHHs KIli€eHTIB 710 BHUKOpHUCTaHHSA
0aHKIBCbKUX HOCIYT, ependaueHux numu [IpaBunamu.

IMoTouyHMii paxyHOK — paxyHOK, 10 BinkpuBaeTbcsi bankom KiieHTy Ha nOroBipHiN OCHOBI ISt
oOJIKy TIpOLIOBUX KOIUTIB Ta 3/iHCHEHHS pO3pPaxyHKOBO-KAaCOBHMX OIEpaliii 3a J0IOMOIOI0
IUTATDKHAX 1THCTPYMEHTIB BIAMOBIAHO 1O yMOB JloroBopy Ta BHMOT YMHHOTO 3aKOHO/aBCTBA
Ykpainu.

Ipoctuii enexrponnuii mignuc (Ilpoctumii EIl) Kaienta — mepenbaueni mumu IlpaBuiamu
eJNeKTPOHHI JaHi, sKi AojaroThes mianucyBaueM (KiieHTOM) 0 iHIIUX €JIeKTPOHHUX JaHUX abo
JIOTIYHO 3 HUMU TOB’S3YIOThCS 1 BUKOPUCTOBYIOThCS mianucyBadeMm (Kmientom) sik mignuc. Lumu
[TpaBunamMu MOXXyTh OyTH TiepeadadeHi pi3Hi HAOOpU €IEKTPOHHUX JAaHUX, SKI BUKOPUCTOBYIOThCS
Croponamu sk ITpoctuit EI1 Knienra.

IIpouecunrosuii Hlentp banky — nigpo3ain banky, sikuil 311 CHIOE TISUTBHICTD, sIKa BKJIIOYAE B cede
BUKOHAHHS aBTOpU3allii, MOHITOPHUHT, 30ip, 00poOIeHHs, 30epiranHs i HajaHHs yieHaM [lnaTikHol
CHCTEMH Ta PO3paxyHKOBOMY OaHKY MJIaTiKHHUX MOBIJJOMJIEHb 3a omnepauismu 3 BITK.

Paxynok — Ilorounwuii/Bknamauii paxyHOK ToIIO, Biikputuii KilieHTYy Ha yMOBax Ta B MOPSIIKY,
BU3HaueHoMy 1umMu IIpaBunamu, [loroBopom ta Tapudamu.

PeryasipHi nuarte:xi — 11e 0e3roTiBKOBI epeka3u KowTiB 3 [I0TOYHOro paxyHKy, 110 311HCHIOIOTHCA
bankom 3a nopydeHHsM (po3mnopsukeHHsM) KiieHTa B MOpSJIKYy JOTOBIPHOTO CHHCAHHS Y
BIZIMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo miaTiHi CUCTeMH Ta IepeKkas KOLITiB B YKpaiHi»,
Ha KOPHCTh OJHOTO ¥ TOTO X OTPUMYyBada, y TOMY YHCIi: Tepeka3 Mk BiIacHUMH [loTouHMMEU
paxyHkamu KiienTa Ta/abo nepekas mixk [lotounnmu ta Brnagaumu paxynkamu Kiienra, Ta/a6o
nepeka3 Ha KOPHCTh TPETiX 0ci0, 3 BCTAHOBJIEHOIO MEPIOJUYHICTIO Ta MPU3HAYEHHSIM IUIATEXKY, Y
¢ikcoBaHiii cyMi, ad0 y cyMi, 10 BUPAXOBY€ETHCS 3a MEBHOIO (POPMYJIIOIO (QITOPUTMOM).
Peectpanis B Cucremi - BBenenns Kiientom (KopucryBadem) indopmariii y Cucremy 3 MeTorO
cTBOpeHHs nepcoHanbHoro Jlorina Cucremu Ta Ilapomio 1o Cucremu s focryny ao Cucremu ta
BUKOPUCTAaHHS (QYHKIIIOHATBHIX MOXIINBOCTEH CHCTEMHU.

Caiit banky — [urepaer-cropinka: https://kredobank.com.ua.

Cepsic M0o6iTbHUX MUIaTEXIB - nporpamuuii 3acid (Google Pay, Apple Pay), 110 BcTaHOBIIOETHCS
Hepxarenem BIIK Ha mopTaTUBHUX MPUCTPOSIX OCOOMCTOTO KOPUCTYBAHHS, TAKUX SIK MOOITBHHUN
TenedoH, cMapT@OoH, IMJIAHIIET, CMapT-TOAMHHUK TOIIO (Haxaidl — «IMOPTATUBHUN MPUCTPI»), 110
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
BI/INIOBiJJa€ TEXHIYHUM BHMOTaM MporpaMHoro 3aco0y Ta 3abesneuye epxkaremo BIIK moxnuBicTh
sniicHeHHs onepariii BITK 3 BukopucTaHHIM TeXHOJOTI 6€3ApOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY
masioro pasaiycy aii (NFC).
Cepgic Bineo-koncyabrant Kpenodank - on-naitH cepsic banky, npu3HavueHui 17151 3a0€3MeUCHHS
nporecy komyHikaiiii barka Ta KimieHTa B pexxumi BiZIc03B’ 13Ky 00 HAJaHHS Ta/a00 y 3B S3KYy 13
HanaHHsM bankom KiienTy 0aHKIBCHKHX Ta/a00 1HIIUX MOCTYT, epeadadyeHux numu [IpaBmiamu, y
T.4. [IOJI0 HAaJIaHHs BiloMocTei iHpopMaliiiHoro/pekiiaMHoro xapakrepy. s mijgeld BAKOPUCTaHHS
Kimientom Cepsicy Bineo-koncynbpranT Kpemobank 3acTOCOBYEThCS Tpolieaypa ABTEHTH IKAILI.
CucremMa — IporpaMHUN KOMILJICKC, B TOMY YHCII MOOUIBHHN 3acTOCYHOK (CHCTeMa OHJIAiH-
6ankinry «KPEJIOBAHK» a6o ixmmii Bu3HadeHHi baHKOM MporpaMHUil KOMILIEKC), — SKHUH
3a0e3nedye MOXIIMBICTh AMCTaHIIHOTO oOciyroByBanHsi KiieHta baHkoM, HUISIXOM HaJaHHS
Kimienty (KopuctyBauy) mocnyr (Ha MicTaBi €JEKTPOHHUX JIOKYMEHTIB) depe3 Mepexy Internet
Ta/abo0 KOpHopaTuBHY Mepexky baHKy, a Takox 3abe3nedye nmpuiiMaHHSA-TIepeaayi iHmoi inGopmarrii
yepe3 Mepexy Internet B enekTpoHHil Gopmi.
CyMHiBHA Ba/IIOTHA omepauisi — BAIIOTHA Omepallis, xapakrep ab0o HACIIIKU MPOBEIEHHS SKOI
JAIOTh MiJICTaBU BBAXKaTH, 1[0 BOHA MOXe OYyTH IOB’si3aHA 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM
BUMOT Ta OOMEKEeHb, Nepe0aYeHnX 3aKOHOIAaBCTBOM Y KpaiHu.
Cy0’ext rocmogapioBannsi — Cy0’ekT rocmnogaproBaHHs, sikuii ykiaB 3 bankom [lorosip mpo
BIJIKPHUTTS IIOTOYHHUX PaXyHKIB Ha KOPUCTHh Y YaCHUKIB.
Tapud¢u — BctanoBiieHi baHkoM yMOBH, B IKMX BU3HAUAIOTHCA MapaMeTpH (11HOBI, TpadH1 TOLIO)
it oociyroByBanHs KimieHTIB — i3ndHHX OCI0.
Texuiunuii oBepapadpt — cyma nepesuieHoro gimity Butpat no BIIK, ska BuHuKIa B pe3ynbTari
npoBeneHHs Kiientom onepariii 3 Bukopucranasm BIIK.
Tun BIIK — Cykynuicts o3Hak BIIK (ITnarixkna cucrema, knac BIIK, Bug BIIK, Ha3zBa mpoaykTy
banky To1no), sika xapakrepusye BITK».
Tperst ocoda — inmra, Hixk Kiienr - ¢isuuna ocoba, Ha KOPUCTh SKOI BUMHSIOTHCS il (BiAKPUTTS
BiJIOBITHOTO PaxyHKy TOII0)
YuacHuk 3apnjaTHoro mpoekty — ¢izuyHa ocoba, sika nepedyBae B TPYJOBUX BiJHOCHMHAX 3
Cy06’ekToM rocnonapioBaHHs Ta Mae Biakputuih B banky PaxyHOk, Ha sKHil cHcTeMaTH4YHO
nocTynarThk KomTH BiJl Cy0’€KTa rocnoAaproBaHHs B paMKax 3apIijIaTHOTO MPOEKTY.
Yaockonanenuii enekTponHuil mignuc banky (Yaockonanenuii EIl banky) — enextpoHHMi
HiANKC, CTBOPEHUH 32 pe3yIbTaTOM KPUITOrpa(iyHOrO epEeTBOPEHHS IEKTPOHHUX JaHUX, 3 SKUMU
MOB’SI3aHUM 1€l eNIeKTPOHHUN MIAMKC, 3 BUKOPUCTAHHSAM 3aC00y YJIOCKOHAJICHOTO €JIEKTPOHHOTO
HIiANKCY Ta 0COOUCTOrO KJIt0Ya, OJTHO3HAYHO MOB’SI3aHOT0 3 MiANHUCyBaueM (IpeAcTaBHUKOM baHky),
1 KU Jae 3MOry 3A1MCHUTH €JIeKTPOHHY 1eHTu(IKallio mianucyBaya (mpeacraBHUKa baHky) Ta
BUSIBUTH TIOPYIIEHHS LUTICHOCTI €IEKTPOHHUX AAaHUX, 3 SKUMHU IOB’SI3aHUM 1eil eleKTpOHHUMN
nignuc. Ynockonanmenud EIl banky HakimamaeTbcs 3a JOMOMOTOKO OCOOMCTOrO KiHO4Ya Ta
nepeBipseThCs 3a JOMNOMOIOI0 BIIKPUTOro Kiroua. ['eHepamis KiI04yoBOi mapu (ocobucroro Tta
BIJIKPUTOTO KJIIOUIB) 3/1HCHIOETHCA 3a JlonoMororw CucreMu abo IHIIMX MPOTrPaMHUX KOMIUIEKCIB
banky.
®inancoBuii Homep TesedoHy - AOoHeHTChKkuMt Homep KilieHTa, BKazaHMil y mianucanii
Croponamu 3asBi-Zlorosopi (Hogarky no 3assu-/lorosopy) ado B IHIINX JOKyMEHTaX/€IeKTPOHHUX
dopmax (nmomsx Caiiry banky), mo nepenbaueni numu IlpaBunamu un BHecenuit y Cucremy Ta
BepHudikoBanuit bankoM, sk e1uHUN (KpiM BUITAIKiB, BU3HaUeHUX MU [IpaBriiamMn) AGOHEHTCHKHIMA
HoMep KitienTa 3a saxum bank Hagae KiieHnty GaHkiBCbKiI Ta/abo iHII MOCIyTH, nepeadadyeHi HUMHU
[IpaBunamu, a TakoX 3a SIKMM 31MCHIOIOTHCS HEOOX1aH1 KomyHikaii mibk bankom ta Kiientom 3
METOI0 HaJaHHsA Ta/abo y 3B’A3Ky i3 HajaHHAM KiieHTy OaHKIBCHKMX Ta/abo I1HIIMX TMOCIHYT,
nepenbaveHnx nuMmu [lpaBwiamu, y T.4. 3 Meroro HajacwiaHHs — KiieHTy mMOBiZOMIIeHB
iH(popMaliifHOro Ta/abo peKIaMHOTO XapakTepy.
3D Secure - Texuooris, po3podierna MIIC MasterCard Worldwide (MasterCard SecureCode) st
3abe3neuenHs Kmienty ([epxkaremo BIIK) mMakcumanbHO BHCOKOTO piBHS 3aXHCTy OINeEpalii, sKi
3NIHCHIOIThCS y Mepexi [HTepHeT 3 BukopucranHsaMm BIIK Ta minimizarii piBHS maxpaiicTBa 3a
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
TakuMU onepatisiMu. Ll TexHonoris nepeadayvae nepeBipKy 3A1lCHEHHs oneparii 3 BAKOPUCTaHHIM
BIIK y wmepexi IatepHer, B T. 4. 3acobamu iHTepHeT-OaHKiHTy, Jlepxkartenem BIIK muisxom
HaJICWJIaHHS OJTHOPA30BOT0 Mapois Ha MoOinsHMIA Tenedon Jepxkarens BIIK, Bukopuctanus skoro
(oHOPA30BOTO MapoJIsi) € HeoOXimHUM i miaTBepmkeHHs [lepkarenem BIIK 3mificHeHHs Takoi
orepariii.
Call-centre Mastercard» - ciyx06a iHpopmamniiinoi miarpumku [epxxareniB BITK — ydyacHuKIB
IIporpamu BUHAropoa.
CVC2/CVV2 — 1ie Tpu3HaYHU# KO IS IEPEBIPKHU CIPABKHOCTI 0aHKIBCHKOT IJIATIKHOT KAPTKHU IIPU
orari yepe3 InTepHerT.
Dynamic currency conversion (JluHamiuHa KoHBepTamisi) — MeETOJ OIUIATH TOBapiB i
MOCITYT/3HATTA TOTIBKM B 1HO3EMHIH BaJIOTI, SIKUI niepei0adae BUOIp BAJTIOTH B TOUII OTUIATH/3HATTS
TOTIBKH.
OTP (one time password) — ogHopa3oBuii HU(POBUN MAPOJb, 10 HAACWIAEThCS baHKOM Ha
®dinancoBuii Homep Tenedony Kiienta (nmuisixom HampaBieHHS SMS-TTOBITOMIICHHS) 3 METOMO
inmeHTrdiKaIii Takoi 0COOM Ta MiATBEPIKEHHS OTPUMAHOTO BiJl HE1 PO3MOPSKEHHS, ITOTOIKCHHS,
MIOB1JIOMJICHHSI TOIIIO.
POS-tepminan — enekTpoHHMIA TPUCTPIH, IO JO3BOJISAE 3YUTYBATH iHPOPMALIiIO 3 MATHITHOI CMYTH
a6o uiny BIIK i 3xilicHroBaTu 3B's130k 3 baHkoM /1715 poBeicHHST ABTOpH3AIlil 3 METOK MPOBEICHHS
onepanii mo BIIK.Iaun Tepmiam, mo BXHBarOThCS B X [IpaBmiiax, MaroTh 3HAYCHHS 1 3MICT
BIJITIOBITHO JI0 3aKOHO/IaBCTBA Y KpaiHH.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. [IpaBuna HagaHHS KOMIUICKCHUX OAaHKIBCHKHX MOCIYT (I3UYHHUM 0co0aM y AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHs bankom Kiientam baHKIBCHKHX TIOCITYT.

1.2. IlpaBuna € myOniyHoro mpomo3uiiero (odeproro) mis Beix (ismunux ocid — Kiientie AT
«KPEJIOBAHK, siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3.  IlpaBuia BCTaHOBIIIOIOTH HOPSIOK T2 YMOBH HaJaHHS OAHKIBCHKUX MOCIYT (2 TAKOX CYITyTHIX 3
0aHKIBCHKMMHU TIOCITYT), TIOB’ I3aHMX 13:

- BigKpuTTsAM PaxynkiB/Paxynky Kiienry;

- PO3MIIIICHHSIM Ha Paxynkax (ITorounux/BaHux) KimientiB KOIITIB B
HaIllOHAJIBHIH/iHO3eMHIi BaIIOTI Ta X MOBEPHEHHIO 13 BUILIATOI0 00yMOBIeHUX CTOpOHAMH IPOIICHTIB;
- posmimenassM Ha Paxynkax (ITorounmx/Bmaguux) KirieHTiB 0aHKIBCHKMX MeETaliB 3
¢i3uuHO0 400 0e3 (Di3MYHOT MOCTAaBKU Ta IX MOBEPHEHHIO 3 BHILIATOK 0O0yMOBiIeHHX CTOpoHAMHU

MIPOIICHTIB;
- BUTOTOBJICHHAM bankiBcbkoi maTixnoi kapTku (BIIK);
- 3OIMCHEHHS KpEOUTYyBaHHS paxyHKy — IIUIIXOM BCTaHOBIEHHsM KiieHTy miMmiTy

KpEeIMTYBaHHS Ta HaJaHHSAM HOMY IPOIIOBUX KOIITIB B MEXaxX BCTAHOBIIEHOTO JIMITY, Y pO3Mipi Ta Ha
yMOBax, 00yMoBJIeHUX JlOrOBOPOM KpeIuTYBaHHS paXyHKY;

- BinkputTs KiieHToBi KpemuTHOi NiHiT «KpenuTHa KapTka» Ta HaJZaHHSAM HOMY TPOIIOBUX
KOIITIB B MeXax BcraHoBieHOro [lorounoro mimity KpemuTHoi miHii, y po3mipi Ta Ha yMoOBax,
o0ymoBiieHuX JloroBOpoM Ipo BiIKPUTTS KPEAUTHOI JIiHIi;

- KYMiBICIO/MIPOJa)KeM/OOMIHOM Ha BaJlIOTHOMY PHUHKY 1HO3€MHOI BaIIOTH/0aHKIBCHKHX
METAaIIB;

- HAJaHHSM B KOPUCTYBaHHS 1HAUBIAyaIbHOTO ceiidy;

- 3nificHeHHsM 1o Paxynkax KiienTta iHmMX omepamiid, nepeadadeHUX 3aKOHOJIABCTBOM
VYkpainu, uumu [IpaBunamu ta JloroBopowm;

- MaKEeTHUM O0OCITyTOBYBaHHSM;

- BUKOPUCTAHHS €JIEKTPOHHOTO MIANKUCY Ta BU3HAHHS €IEKTPOHHUX MpaBoYMHIB Mk KiieHToM
Ta banakow;

- peectpaniero PinancoBoro Homepy Tenedony KiieHta B ABTOMaTH30BaHIM OaHKIBCHKIH
cucreMi «b2» Ta ymoBamu BukopuctanHs dinancoBoro Homepy TenedoHy KiieHTa y BiHOCHHAxX
banky ta Kiienra, mo perymtororscs numu IlpaBunamu.

1.4. bank Ha miacrasi npuennanns Kimienra no uux [IpaBun nagae Kiienty mociyru Ha ymoBax Ta B
HOpsIKY, BU3HaUeHoMy Lumu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5. Ilpuennanns Kinienta no IlpaBun BinOyBaetbes B nisiomy, KiieHT He Moe npononyBaTu banky
1HAMBITyabH1 3MiHM 10 YMoB 1ux [IpaBun abo 10 ymoB okpemux /lorosopis mocayr ta/a6o Tapudis.
1.6. JToroBip mociuyT yKJIagaeThes MIIIXoM Tianucanas KimieaTom ta bankoM, a y BUTIaIkaX BU3HAYCHUX
[TpaBunamu, - nume KiieHToM, BiAMOBIAHOTO/BIAMOBIAHUX JOKYMEHTIB, Mepen0ayeHux [HUMU
[IpaBunamu. Ilpu yknagenni mik bankom Ta Kiientom [oroBopy mocmyr, monoxkeHHs [IpaBun,
Tapudis, BBa)KalOThCS BKIIOUYEHUMH 10 JlOroBOpYy MOCIYT y SIKOCTI HOro HEBiJ’€MHOI YaCTMHHU Ta
CTAHOBJISITH MOT0 YMOBHU. 3a3HadyeHi YMOBH € THNOBUMH ymoBamH (cT. 630 [luBinpHOTO KOAEKCY
VYkpaiau) JloroBopiB nocayr. JloroBopu mociyr € jgoroBopamu mnpueaHaHas (cr. 634 I{usimbHOTO
Kogekcy Ykpainu). bank Bmpasi BinMoBuTH Kiienty B yknanensi Jlorosopy mociyr, skmo KiieHT
npornionye banky ykmactu Takuii JloroBip mociayr Ha yMOBax, BIIMIHHHMX BiJl BU3HAYEHUX LUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIMMH AOKyMeHTamH, ¢popMa KX BHU3HAueHa baHKOM, a Takox B
IHIIKX BUIAJKAX, SIKIIO 11€ BUIUIMBAE 3 [IpaBui1 un 3aKOHOAABCTBA YKpaiHU.

1.6.1. Kimient 3000B’s3ye€Tbcsi HamaBaTH BCl JOKYMEHTH, SKI BH3HAY€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH akTaMu baHKy HEOOXiH1 A 3/IHCHEHHS 3aX0/[iB HAJIE)KHOT MEPEBIPKU
Kiienta 3 Meroro HanexHOro BHKOHaHHA bankom ¢yHKIIN cy0’e€kTa MEepBHHHOTO (HiHAHCOBOTO
MOHITOPHUHTY. Y pa3i HeHafaHHA KiieHTOM HeOoOXiJHUX JOKYMEHTIB 4YM BijoMocTeil ab0 yMHCHOTO
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MOJIaHHS HEMPaBIMBHUX BigoMocTel baHK Mae mpaBO BiJIMOBHTH y HaJlaHHI BaHKIBCHKOI MOCTYyTH, a
TaKO’K 1HIIIFOBAaTH PO3ipBaHH BiAnoBiHOTO JloroBopy.
1.6.2. ¥ Bunaaky 3minu iH(opMmarii, mo HanmaBanacs Kiientom o banky, 30kpema B pasi 3MiHH
KiHIIeBUX OeHedilliapHuX BIACHUKIB, MicIle3Haxo keHHs1 KilieHTa; 3aKiHYeHHSI CTPOKY (MPUITUHEHH)
Iii, BTpAaTH YMHHOCTI YW BHU3HAHHS HEAIMCHUMH IOJAHUX JOKYMEHTIB; BTpAaTH YHWHHOCTI / OOMiHY
imentudikamiitnoro nokymenra Kiienta (mpeacraBuuka KiieHta); HaOyTTs cTarycy MOJITHYHO
3HAYyII01 0coOH/diieHa ciM’1 TOJIITUYHO 3HAYYIIOi 0COOK/ 0COOHU, TTOB’I3aHOI 3 MOJITHYHO 3HAUYIITUMHU
ocobamu, KimieHT 3000B's13aHU, TPOTATOM 5 (I1’TH) pOOOYUX AHIB 3 MOMEHTY HACTAHHS TaKUX 3MiH,
HanaBatu banky BimomocTi/odopMileHi HaJIeKHUM YMHOM BiJIOBIHI JOKYMEHTH, IO MiATBEPIKYIOTh
JaH1 3MIiHU.
[lepemik MOKyMEHTIB, HEOOXiOHUX MJs 3AilcCHeHHs imeHTHdikamii Ta Bepudikamii Kiienra
(mpencraBauka  Kiienta) posmimenwit Ha  odimiiiHii  InTtepmer —  cropinmi  banky
www.kredobank.com.ua. [lane 30008’ s13anHs KitieHTa BBaXXa€ThCS BAKOHAHUM 3 MOMEHTY OTPHUMAaHHS
bankoM BiAmoBinHOTO MOBigOoMIIeHHS KitieHTa 3 MOaHHSAM MiATBEPKYIOUNX TOKyMeHTIB. KitieHT Hece
MEPCOHANIbHY BiANOBIIaJBHICTH 32 IOCTOBIPHICTH IaHUX, MOoAaHuX 10 baHky.
[Tpu nboMy y BUTIIKy TOPYLICHHS YMOB IIOTO MYHKTY 11010 HaIaHH BiAIOBIAHUX JOKYMEHTIB Ta/a0b0
iHdopmanii bank mae mpaBo BiamoBuTH KilieHTy y HagaHHi OyAb-sIKUX MOCIYT 3a YKJIaJCHUMU
Jorosopamu.
1.7. ®axrom yknagenss Jorosopy nociyr KiieHT 3acBiguye, 110 Ha MOMEHT Takoro ykiagaeHHs KimieHt
o3HailoMHBCS 3 yciMa monoxeHHsmMu [lpaBun, Tapudamu, a TakoX IHIIMMH JTOKYMEHTaMH,
iHdopmaliero, ski po3MmimieHi Ha I[HTepHeT-cTOpiHIi baHky Ta 3 ypaxyBaHHSIM SKHX HaJalOThCS
BaHKiBCHKI ITOCITYTH, OBHICTIO PO3yMi€ IXHIii 3MICT Ta 0€33aCTEPEKHO MOTOIKY€ETHCS 3 HUMHU.
Knient, yknaBmu 3 bankoM BinmoBiaHuii J{oroBip, MmiATBEPAKYyE CBOE O3HAHOMIICHHS Ta IOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 uMu IIpaBumamu.
1.8. VYkmammwm 3 bankom BignoBigauit Jlorosip, Kiient a6o IIpencraBuuk, Bix imeHi KitienTa Takox
HaJa€e CBOIO 3roxy (1no3Bin) baHky Ha:
1.8.1. BunHenHs baHkoM, SIK BOJIOJLIBIEM 0a3u MEPCOHAIBHUX JaHUX «ABTOMaTH30BaHa OAHKIBChKa
cuctema «b2» (mami — BI1J]) HactynmHuX it (3axo/iB) 3 nepcoHanbHUMHU AanuMHu (Hagaii [1/1) Knienra
ta [IpencraBHuka (y pa3i HassBHOCTI):
1.8.1.1 sximrouatu I1J] no BIT/I;
1.8.1.2 npoBoauTtu iXx 00poOKy, 30Kpema: 30MpaHHsl, peecTpallito, HAKOIMMUEHHs, 30epiranHs (YIpoaoBk
HEOOMEXEHOI0 CTPOKY), aJanTyBaHHS, 3MiHY, IIOHOBJEHHS, BUKOPHCTaHHS 1 TOUIMPEHHS
(pO3MOBCIOKEHHS, peai3allis, nepeaaya), 3He0COOJCHHS, 3HUIIEHHS, Y TOMY YHCIi 3 BAKOPUCTaHHSIM
1H(popMaLiIfHUX (aBTOMAaTU30BAaHUX) CUCTEM, BIAMOBIIHO A0 c(HOPMYJIbOBAHOI HMXKUYE METH OOpOOKHU
T
1.8.1.3 mommproBatu ocobam, sKkuX baHK BU3HAYa€ CaMOCTIHHO, Ta TIOTOJKYIOCH 3 THM, 10 baHK He
3000B’s13aHMi noBigomisATH Kiienrta Ta IlpeacraBHuka (y pasi HasgBHOCTI) mpo Taky nepenauy I1/1;
1.8.1.4 3uumyBatu [1]1, y pa3i npuifHATTS Takoro pimeHHs bankow;
1.8.1.5 nepenaBaru I1J] iHO3eMHUM cy0’€KTaM BiIHOCHH, 1110 TOB’s13aHi 3 T1/];
1.8.1.6 o6pobusatu I1J] crocoBHo Kiienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMaHi BiJ iHIIOTO
6aHKy, sximo Taki [1/] 3a3Ha4yeHi B JOKyMeHTax, J0roBopax Ta onepauiix Kiienra;
1.8.1.7 poskpuBatH iH(popmarliro, BIacCHUKOM skoi € KiieHT Ta/abo IlpeacraBHuK (32 HasIBHOCTI), 110
MICTUTh OAHKIBCHKY TAEMHHUITIO B 00cs31 TOTO)kHOMY 00csry [T/1.
1.8.1.8 yknanenHns Bin iMeH1 banky npaBouunHis, npenmerom sxkux € [1/1 Kimienra ta IlpencraBauka (3a
HasiBHOCTI) 3 MeToro nepenaui Ta o0pooku I1/]. Kiient Ta IIpenctaBHuK (3a HassBHOCTI) MOTOKY€ETHCS
3 TuM, mo bank He 3000B’s3anuii moBigomiiaTu Kiienta Ta/ab6o IlpencraBHuka (3a HasBHOCTI) PO
takuii paBounH Ta il 3 [1]] Knienra ta/a6o [IpeacraBHuka (3a HassBHOCTI).
1.8.1.9. 006po0OKy mepcoHaTbHUX MaHHUX JJIS 1[Il 3armo0iranHs Ta MPOTUIT Jieraii3anii (BiIMUBaHHIO)
JOXOJIB, OJIEpKAHUX 3JIOYUHHUM LUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (hiHAaHCYBaHHIO
PO3TOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHSI.

Metoro 06po6ku I1]] €: 3ailicHeHHsT 6aHKIBCBHKOT Ta 1HIIOI CTaTYTHOI JisSUTBHOCTI; 3abe3meueHHs
BITHOCUH y c(epl €KOHOMIYHHMX, (PIHAHCOBHUX IOCIYI; BIIHOCHMH y c(epi Oe3meKu, ympaBlliHHS
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KPEIUTHUMU pHU3MKaMH, CTpPaxyBaHHs; aJMiHICTPATUBHO-TIPABOBUX Ta IHIIUX BIJHOCHH, IO
perymototecsi CTaTyToM, BHYTPIIIHIMM HOPMAaTHBHUMH JTOKyMeHTaMu baHKy, a TakoxX IHIIMX
HOPMAaTHUBHO-IIPABOBUX AKTIB YKpaiHU.

O6csr I/ indopmartis, BkazaHa B JOKyMeHTax, mo nogaHi Kmiearom ta IlpencraBHukom (3a
HAsIBHOCTI), HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA, J0OPOBLILHO Ta /abo oTpumana bankowm 3
IHIIMX 3arallbHOJOCTYIHUX JDKEPEN, Ta MOXE 3HanoOuTHCS baHKy y 3B s3Ky 13 pealizaiiclo MeTu
00pooxu IT/1.

@akt yknaneHus Kiientom (B Tomy umcmi yepes IlpencraBHuka) BiamosigHoro Jlorosopy,
MIATBEPDKYE BIACYTHICTh 3acTepekeHb y Kiienta Ta IlpeactaBHuka (3a HasBHOCTI) CTOCOBHO
oOMesxeHHs npaBa Ha 00poOky T1/].

Kiient ta IIpencraBHuK (3a HASIBHOCTI ) BBAXKAIOTHCS MTOBIIOMIICHH baHkoM, B mChbMOBIH opmi,
npo BkimoueHHs [1]] Kiienta Ta [IpeacraBauka (3a HasiBHOCTI) 10 BI1/] baHky 3 MeTOr0 BUKIIAJICHOIO B
mux [IpaBunax, a takoxx mnpo mnpasa Kiienra ta IIpencraBHuka (3a HassBHOCT1), BU3HA4YE€HI 3aKOHOM
VYxpaiau «[Ipo 3axucT nepcoHanbHUX AaHUX», 1 mpo ociO, skum [1/] Kiienrta Ta IlpeacraBuka (3a
HasIBHOCT1 HaJJal0ThCs, 1151 BAKOHAHHS MeTH 00poOku T1/1.

1.8.2. 36upanns indopmariii mpo ocody Kiienra ta ioro ¢pinancoBuii CTaH y TpeTiX 0ci0, B TOMY YHCIi
THX, SKI MOB’s3aHl 13 KilieHTOM pOAMHHUMH, OCOOMCTHUMH, JUIOBUMH, MPOPEeCiiHUMH ab0 THITMMH
CTOCYHKaM B comiagbHOMy 1o0yTi Kiienra. Kiient namae 3romy banky 3nilicHIOBaTH TepeBipKy,
30upaHHs, 30epiranHs, BUKopucTaHHsA Ta nomupeHHs yepe3 [IpAT «llepue BceykpaiHcbke Oropo
KpPEeIUTHHX iCTOPIii», 0 3HAXOAUTHCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €8rena CBepcTioka,
11, 3-ii nmoBepx, TOB «Ykpaincbke OI0pO KpeIUTHUX ICTOPii», IO 3HAXOAUTHCA 32 aapecoro, 01001, m.
Kwuis, Byn. I'pymescekoro, 1-/1, I[IpAT «Mixnapoane 610po KpeIUTHHX ICTOPii», 10 3HAXOAUTHCS 32
aapecoro Ykpaina, M. Kuis, np. I[lepemornu, 6. 65, od. 306 ta Oyap-ski iHII OF0pO KPEeAUTHUX iCTOPIH,
iHpopmamii npo Kiienta Ta fioro KpeauTHi icTOpii, a TaKoX Ha JOCTYN 1 OTpUMaHHA iH(OpMarii 3
KpeauTHUX ictopiit KiienTa (KpeIuTHUX 3BITiB) y BUIIEBKAa3aHUX OIOPO KPEIUTHHUX 1CTOPil B oOcsArax
Ta B OPS/IKY, ependadyeHomy 3akoHoM Ykpainu «lIpo opranizamito (hopMyBaHHS Ta 00Iry KpeAUTHUX
1CTOPIi» —a IHITMMU HOPMATHUBHO - TPAaBOBUMHU aKTaMH.

1.8.3. nmepenauy bankom no KpemutHoro peectpy HamionaneHoro 6anky Ykpainu, iHdopmaiii npo
KpeIUTHY OIepalito, nepegdadeHy ymMoBaMH BianoBizHoro Jlororopy, ykjaaeHoro Mik baHkoMm Ta
KnienTom, B mopsky, o0cs3i Ta 3 miJIcTaB, BU3HaYeHUX 3akoHOM Ykpainu «IIpo 6aHku Ta OGaHKIBCBKY
JISUTBHICTBY Ta HOPMaTUBHO-TIPAaBOBUMH akTaMu HaiioHanbHOTo 6aHKY YKpaiHH.

1.8.4. naganns banky iHdopMarii Ta JOKYMEHTIB IPO BIACHHUH CTATYyC MOJATKOBOTO PE3UICHTCTBA Ta
CTaTyC MOJATKOBOI'O PE3UJICHTCTBA CBOIX KIHIIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOJIEPIB), a TAKOXK
1HOTYy 1H(OpMAaIlilo 1 TOKYMEHTH, HeoOX1/1H1 JIIsl BUKOHAaHHS baHnkoM (yHK1IH (iHAHCOBOTO areHra, Ha
BUKOHAHHS BHUMOT MI)KHapOJHOTO JIOTOBOPY, II0 MICTHTh MOJOXEHHS Mpo oOMiH iH(popMarllieo ais
MOJATKOBUX I, 3roja Ha OOOB’S3KOBICTH SIKOTO HajmaHa BepxoBHoro Panoro VYkpainu, abo
YKJIaJ€HOr0 Ha HOro mijAcTaBl MIKBIAOMYOTO JOrOBOpPY, 30KpeMa 3allOBHEHHX/O(OpPMIIEHUX,
BIJIMOB1THO 10 BUMOT Tto1aTkoBoi cimyx0u CIIA, popm W-8 abo W-9, 3 MeTor0 Hae:kHOTO BUKOHAHHS
BuMoOT 3akoHy FATCA;

1.8.5. mvamanns no banky iHdopmartii mpo 3MiHy CBOTO IOAATKOBOTO CTAaTyCy MpoTsaroMm 10 pobouunx Bix
JIaTH HAaCTAaHHS TAaKMUX 3MiH, 13 3aIIOBHEHHSAM/0(OPMIICHHSM, BIAMOBIHO 10 BUMOT MOAATKOBOI CIIyK0U
CHIA, dopm W-8 a6o W-9, 3 meToro HanexxHoro BukoHaHHs BuMor 3akoHy FATCA.

VY Bumaaky HEHaJaHHS 3anuTyBaHoi iHpopmamii Ta/abo nokymentiB Kiientom mpotsrom 15
KaJICHJapHUX JHIB 3 JHS OTPUMAaHHS 3alUTy, HaaicIaHoro baHkoM, 3 BUMOTOFO PO HaJlaHHS MOSICHEHb
Ta iH(opMaIlii 00 MepeBiIpKU CTaTyCy NOJATKOBOro pe3uaeHTcTBa Kiienta, abo HaaHHs iHpopmartii
Ta/ab0 JTOKyMEHTIB, II0 HE CIIPOCTOBYIOTh OOIPYHTOBaHOi Mifo3pu baHKy mpo HasBHICTH CTaTycy
MOJIATKOBOTO PE3UACHTCTBA 1HINOI KpaiHu, abo HagaHHs KiieHTOM HemocToBipHOI iH(opmarii 1moa0
CTaTyCcy IIOJIaTKOBOTO pE3HJCHTCTBA, baHK MoOXXe NpHUIMHUTH BU3HadeHi JloroBopom mocioyr
IPaBOBIIHOCHHHU.

1.8.6. y Bumaikax 3BepHeHHsI OaHKiB-HEPE3UICHTIB, [0 MAIOTh KOPECIIOHICHTCHKI BiTHOCHHY 3 bankom
Ta yepe3 sKi 37iicHIoThCs (iHaHCcoBI onepauii Kiienra, 13 odiniinumu 3anuramu 10 banky mono
HajaHHA iHPopMalii ctocoBHO iaeHTHIKaIT KitieHTa, a came: JOKyMEHTIB 1 BIIOMOCTEH, HEOOX1THUX
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11 3'sicyBaHHs ocoOu KiieHTa, cyTi HOTo JisiIbHOCTI Ta (DiHAHCOBOTO CTaHYy TOIIIO, Ta/abo iHpopmarii
o0 cyTi 3aiiicHioBaHoi Kiientom (iHaHCOBOI omeparii, Ky 0OCIyroBye Takuii OaHK-HEPE3HIEHT,
Kiient nagae banky mpaBo MOBiIOMUTH/HAIATH OaHKY-HEPE3UJCHTY 3alUTyBaHy HUM 1H(OpPMAIIiFO
Ta/ab0 KoIii JOKYMEHTIB.

1.8.7. pO3KpHUTTS BiIOMOCTEH, SIKI BITHOCATHCSA 0 OaHKIBCHKOI Ta€EMHHINI, 3/IIMCHIOIOTHCS baHkoMm y
CYBOpi#l BIAMOBITHOCTI JI0 3aKOHOJABCTBA Y KpaiHU.

1.8.8. poskputrts BigomocTeH, sKi cTOCYrOThcs KirieHTa Ta 3rigjHO 3 3aKOHOJIABCTBOM Y KpaiHU
BIJTHOCSITBCS /IO OAHKIBCHKOI TAEMHHUIII Y BUTIAAKaX, IEpe10aueHUX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHu;
1.8.9. naganns Ha BUMoOry baHky iH(opmMarlii Ta JOKyMeHTIB, HEOOXITHUX JJI 3MIHCHEHHS HAJICKHOT
nepeBipku Kimienra (IIpeacraBarka KilieHTa) Ha BAKOHAHHS BAMOT 3aKOHOAABCTBA y cdepi 3armodiranHs
Ta TPOTUMIi jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP’KaHMX 3JOYMHHHUM HUIIXOM, (hiHAaHCYBaHHIO
TEepOopU3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUIIIECHHS.

1.8.10. po3kpuTTS BimOMOCTEH, sKi CTOCyroThcs KirieHTa Ta 3rigHO 3 3aKOHOJABCTBOM YKpaiHH
BIJTHOCSITBCSI IO OaHKIBCHKOT TAEMHHUIII. 3r01a CTOCYETHCSI PO3KPHUTTS OAHKIBCHKOT TAEMHUIII ITAPTHEPAM
banky Ta iHIIMM TpeTiM oco0am, y TOMY YHCIIi areHTCTBaM 31 30upaHHs 1e01TOPChKOi 3a00proBaHOCTI,
B 00cs31, HEOOXiTHOMY JUII BUKOHAHHS HUMH Ta baHKOM CBOi (yHKIIH, y TOMY YHCII 3 METOIO
BUKOHaHHS yMOB [IpaBui.

1.8.11. 3niiicHenns bankom doTto-aymio-, Bineositomku Kiienra mig yac yknaaenss Jloropopy/Haganus
bankoM Oynb-sKuX 1HIIMX OaHKIBCHKUX MOCIYT, nependauenux numu [IpaBunamu/3sepuenns Kiienra
no Konrakr-llentpy Ta/abo 3BepuenHsi Kiienta no banky 3 BukopucranHsm Cepsicy Bineo-
KOHCYJIbTaHT Kpenobank/iHmmx koMyHikamiii KiieHTa 3 yHOBHOBa)XEHMM IMPEICTaBHUKOM baHKy;
30epiranHs bankom ¢otorpadiii, aymio3anucis, BiJIe03alnciB; a TaKOXK Ha momupeHHs (ororpadii,
ayJio3amuciB Ta BiJle03amuCiB 1m0 30epiraloThes, y BUMAAKaX, NepeadaueHuX 3aKOHOAABCTBOM
VYkpainu.

1.9. bank namae KiieHTy mocnyru Ha yMoBax Ta B MOPSIKY, BH3HaueHoMy mumu [IpaBunamuy,
Horosopom, Tapuduum [Taketrom Ta Tapudamu banky.

1.10. Omnpumoanenns [IpaBun 3 meToro o3HariomiieHHs KitieHTiB 3 1X 3MicToM 3aiiicHIOeThCs bankoM
IIISIXOM po3MilleHHs TekeTy [IpaBuit Ha odimiiinii [HTepHeT — cropinii banky www.kredobank.com.ua
Ta y npumileHHsax banky B noctynnomy st KiieHTiB Micri.

1.11. Vxknamaroum Binnosimuuii Jloroip, KiieHnT mpuitmae Ha ceGe BCi 000B’ 3Kk Ta HaOyBae BCIX
npas, nependaveHnx nuMu IlpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s13KHM Ta HaOyBae
BCIX MpaB nependaueHux uumu [pasunamu.

1.12. Vxnangatoun BianmoBigHuii [orosip, KiieHT migTBepkye CBO€ O3HAMOMIIEHHS Ta TOBHY 1
06e3yMoBHY 3rony 3 «l1oBiqOMIIEHHSIM MPO MOPSAIOK 0OPOOKHM EPCOHATLHUX JAHUX Ta MpaBa cy0’ €KTiB
NEpCOHAIBHUX  JAHUX», sSKe po3MilnieHe Ha odiuiiiHii  IaTtepuer — cropinui  banky
www.kredobank.com.ua.»

1.13. dakrom yknaneHHs BianosigHoro Jloroeopy 3 bankowm, Kiient npuiimae Ha ceGe 30008’ s13aHHS,
y BUNAJIKY, SKIIO BIPOJOBXK CTPOKY il JOrOBOPY MPO HAJAaHHS KPEAUTY, YKIAJEeHOTo Mk baHkoM Ta
Knienrom, KnienT Habye craTycy BiliCbKOBOCITYKOOBIISI Ha SIKOTO MOIIUPIOIOTHCS MIJIbIU NepeidaueHi
3akoHoMm Ykpainu «lIpo comiasibHHI 1 MpaBOBHI 3aXKUCT BIHCHKOBOCTYKOOBIIIB Ta YJIEHIB iX CiMel»,
Hajani — 3aKOH, B YAaCTHHI HE HAapaxyBaHHs, BCTAHOBJIICHHUX JOTOBOPOM MPO HAJaHHSA KPEIUTY,
ykiazneHoro Mix bankom ta Kiientom, mrpadHuX caHKIIiH, MeHi 32 HEBUKOHAHHS 3000B’s13aHb Nepe
bankoM, a Tako MPOLIEHTIB 32 KOPUCTYBaHHs KpenuTom, Hanaui [lineru, Hagatu 10 banky ocoducro,
a00 yepe3 OJIM3bKUX POJINYIB, HACTYIHI JIOKyMEHTHU:

- KOIiI0 BIHCHKOBOT'O KBUTKA, 3aBipeHy mianucoMm KiieHTa, 13 3a3HaUYCHHSIM JaHUX MPO MPU30B Ta AATH
MIPU30BY, KOIMII0 KOHTPAKTY 3a HasIBHOCTI, 400

- BUIIUCKY 3 HaKa3zy IpoO 3apaxyBaHHS Ha BIHCHKOBY ciyxOy / MoOimizamito i3 3a3HaYEHHAM JaTH
MpU30BY, 200

- JIOBIJIKY 3 BifiCbKOBOT YaCTHHH 13 3a3HaUEHHIM CTPOKY MPHU30BY / MOOLTi3allii.

[Tpu ubomy, KiieHT 3000B’S13y€ThCsl MEPIOAUYHO MIATBEP/KYBATH CTAaTyC BIMCHKOBOCTYXOOBLS Ha
SAKOTO TOIMUpPIOThesa [limbru He mi3Hime criuBy 365 (TpuUcCTa WIICTAECAT I'STH) THIB BiJ JaTh
OCTaHHBOTO MTOJIaHHS 10 baHKy BUIIIe3a3HAYCHUX TOKYMEHTIB. Y BUIIAJIKY He TiaATBepKkeHHs KitieHToM
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CBOTO CTaTyCy BIMCHKOBOCITYKOOBIIS Ha SIKOTo MommprotoThes [linmeru, bank mMae mpaBo BiTHOBUTH
HapaxyBaHHs, BCTAHOBJICHUX JJOTOBOPOM MO HaJaHHS KPEIHUTY, YKIaaeHoro Mixk bankom ta Kiientom,
mTpagHUX CaHKIIH, MEHI 3a HEBUKOHAHHS 3000B’si3aHb Iepea baHKkoM, a TakoX MPOIEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

VY BuUNaAKy BTpaTH CTaTycy BIHCBKOBOCIYXO00BLS Ha sikoro noumproroTees Ilinmbru, KiieHT
3000B’s13y€eThCsl HamaTH 10 baHKy MiATBEpIKYIOYl JOKYMEHTH, SIKi CBiIYaTh MPO BTPATy TAKOTO
crarycy, npotsirom 30 (TpUALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HA4YEHOi MOIi.

1.14. ®akTom yknazeHHs BiamoBigHoro JloroBopy, CTOpOHM MOTOMXKYIOTh, 10 baHK Mae mpaBo
HaznaBaTh KiienToBi uepe3 KoHTakT-ieHTp, a00 3 BUKOPUCTaHHSAM cepBicy Bineo-KOHCyJIbTaHT
Kpenobank BianoBiaHy iHdopMariito, o He MICTUTh OAHKIBChKY TAEMHHUIIIO II0JI0 HAJAaHHS Ta/abo y
3B’SI3Ky 13 HajaHHsAM baHkoM OaHKIBCBKMX Ta/a00 I1HIIMX IMOCIYTr, y T.4. NependadyeHux MTUMHU
[TpaBunaMu, a TaKOX BiZOMOCTI iH(OPMAaLIHHOTO/PEKIAMHOTO XapaKTepy.

dakToM ykialeHHs BianoBigHoro Jloropopy, CTOpoHH HOTrOIKYIOTb, 1110 3a 3BepHEHHAM KiieHTa 1o
banky (Kourakt-Ilentp) uepe3 ®inancoBuii Homep TenaedoHy, abo IHIIMIA HOMEp TelaehoHy
BUKOPUCTaHHA sikoro nependaueHo IlpaBunamu Ta/abo 3a 3BepHeHHsAM Kiienta no banky depes
MoOGinpHuii ipuctpiii 3 BukopuctanusaMm Cepsicy Bineo-koncynsrant Kpemobank, bank, y mopsaxy
nependaueHomy UM nyHkTom [IpaBui, poskpuBatume Kiienty indopmariito, 1o MiCTUTh OaHKIBCHKY
TAEMHHUITIO 1010 OAHKIBCHKUX TIOCHYT, sIKi HanaHi/HamaroThest bankom Kiientosi 3rigao mux [Ipasun
Ta/abo 1HIMX AOroBOpiB ykiageHux bankom ta Kiientowm,

Binnosinno 10 ymoB, mepenbauenux muM nmyHkToMm IIpaBui, bank poskpuBae KiieHTOBI HacTymHy
iH(hopMallit0, 10 MICTUTh OAHKIBCHKY TAEMHUIIO:

- inhopMarliro mpo KpenuTHi omeparii, ki 3xiiicHIo0TECs bankom moxo Kiienrta, BigmoBigHO 10
JIOTrOBOPY/IOrOBOPIB NMPO HaJaHHsS KpeauTy (LloroBopiB mpo KpeIuTyBaHHS paxyHKY, JloroBopis mpo
BIIKPHUTTS KPEAUTHOI JiHii, 1HII. KPEOUTHUX JOTOBOPIB), YKIIQACHOTO/YKIaJeHUX MK baHkoMm Ta
KnienTom, 30kpema, aje He BUKJIIOYHO: TIpo po3Mip kpenuty/Jlimity kpenutyBanHs/I[lorounoro mimity
KpenuTyBaHHs/ MakCUMalIbHOTO JIIMITY KpeauTHOI JiHii/[loToYHOTO JiMITY KpeanTHOI JTiHiT Ta/abo mpo
IaTexi Ta X po3Mip 3a BiAMOBIIHUM JOTOBOPOM MPO HAJAHHA KPEIUTY, sIKi CIIJIaueHi, SIKi HaJIeKUTh
CIUIATHTH, IaTH CIUTaTH a00 MEPioIn y 9aci Ta yMOBH CIUIATH TaKUX CyM, Y T.4., aJie He BUKIIFOYHO: PO
pPO3Mip CyMH KpenuTy oBepHyToro banky, Ta/abo po3mip moTouHOI CyMH 3a00pPTOBAaHOCTI 32 KPETUTOM
(B T.4. mpOCTPOUYEHOr0), Ta/abo MpO pO3MIp CyMH IPOLEHTIB 32 KOPUCTYBAHHS KPEAUTOM (B T.4.
IPOCTPOYEHUX), Ta/abo mpo po3Mip KOMiciid, Ta/abo iHmMX miarexiB (mrpadu/meni) (B T.4.
MIPOCTPOUCHHMX ), HAJISKHUX JIO CIUIATH 3a PO3PaXyHKOBHH Tepioj, Ta/abo mpo TUT/PO3Mip MPOIIEHTHOL
CTaBKH Ta Mepiofu ii Aii/3MiHM, Ta/ab0 MpO PEKBI3UTH PAaxyHKY AJS MOTamleHHs 3a00proBaHOCTI IO
KpeaAUuTy Ta/abo MPOLIEHTIB 3a KOPUCTYBAHHS KpPEAUTOM Ta/abo0 mTpadiB/meH1 Ta 1HILe;

- iH(hopMaIlito PO po3paxyHKOBI OaHKIBCHKI omepauii Ta npaBounHu KiieHTa, siKi 311HCHIOIOTHCS
bankom mono Kiienta BinnosinHo 10 JloroBopy npo BiAKPUTTS OaHKIBCHKOTO PaxyHKY, 30KpeMa aje
HE BUKIIIOYHO: Mpo HoMmep [loTouHOro paxyHky, Ta/abo npo 3aauMiok KomrTiB Ha [IoTouHOMy paxyHKYy,
Ta/a00 npo pyx komTiB 1o [loTouHoMy paxyHKy, Ta/ab6o mpo po3mip bazoBoro/IHauBinyansHOTO JIMITY
no onepauiax 3 BIIK Bunymenux g0 Ilotounoro paxyHky, tepminy aii BIIK ta iHm.

- iH(hopMallito PO BKJIAAHI oneparllii Ta npaBounHu Kiienra, siki 311iicHIO0ThCca bankoM mono Kiienra
BiZMOBigHO 110 JloroBopy/JloroBopiB 0aHKiBCHKOTO BKJaay, 30KpeMa ajieé He BHKIIIOYHO: PO HOMEpP
BxnagHoro paxyHky, Ta/abo mpo 3aJuIIok KomTiB Ha BkianHomy paxyHKy, Ta/abo mpo pyX KOILITIB O
BxiagHomy paxyHky, Ta/abo npo cymy Bxiany, Ta/abo po3mip IpoIeHTHOI cTaBKU Mo Bkiany, Ta/abo
PO CyMy HapaxOBaHWX/BUILIAYEHUX MPOIEHTIB 10 Bximamy Ta iHII.

- indopmariito mpo omepamii Ta npaBounHH KiieHTa, siki 3miiicHIOOThCS bankom momo Kiienta
BiIOB11HO 710 JloroBopy//loroBopiB mpo HajaHHs B KOPUCTYBAHHS 1HIMBIAyaIbHOTO ceiidy, 30Kpema,
aJie He BUKIIIOYHO: MIPO PO3Mip OpeHIHOI TaTH 3a KopuctyBaHHs Celidom, Ta/abo mpo po3mip IHIIHUX
I1aTexiB (HEYyCTOMKH) (B T.4. MPOCTPOUEHHUX ), Ta/abo Mpo cTpok KopucTyBaHHs Ceildom.

ITin yac 3BepHenHst Kiienta no banky Ha tenedon Konrakr-nentpy Ta ab6o uepe3 Cepsic Bineo-
koHCynbTaHT KpenoOank mia muiei poskpurts KiieHtoBi iHpopmalii, 10 MICTUTH OaHKIBCHKY
TaEMHHUIIIO, 0co0a, sika Bia iMeHi banky 37iiicHIOE KOMyHiKallito 3 KilieHTOM, MpOBOIUTH MPOLETYPY
ABtenTudikarii rakoro Kiienra.
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VY Bunaaky BiamoBu KiienTom npoiita mpouenypy ABTeHTH(IKaIi a00 HE YCIIIIHOTO 3aBEpIICHHS
npoueaypu ApteHtudikarmii, iHdopMallis, IO MICTUTh  OaHKIBCHKY TAaEMHHIIO, baHKOM He
PO3KPUBAETHCA.

Homep Ttenedoni Konrakr-ientpy Ta URL-Anpeca Cepicy Bineo-koncynsrant Kpemobank
3a3HavyeHi B yMoBax [IpaBunax, skumu nependoadena 3aranpHa iHdopmaris mpo AT «KPEJOBAHK»
Ta HOT0 IOCIIYTH.

[Tignucanusm BianosiaHoro Jlorosopy KilieHT miaTBepiukye, 1m0 yMOBM I1boro myHkKTy IIpaBun €
NUCHbMOBUM 3anmuToM KilieHTa mpo po3KpUTTS OCTAaHHBOMY, Y MOPSAKY Mepe0adyeHOMY UM ITyHKTOM
[TpaBun, iHboOpMarlii, 10 MICTUTh OAHKIBCHKY TAEMHUIIIO, BIACHUKOM K01 € KitieHT.

1.15 JloroBopu mociayr MPHUIMHSIOTH CBOIO Til0 3 MiJCTaB, BU3HAUYECHHX 3aKOHOAABCTBOM YKpaiHH,
[TpaBunamu, Tapudamu Ta/abo 3a nucbMoBoro 3rojoto Kiienrta Ta banky. ¥ Bunaakax ta B MOpPSJIKY,
nepeadayeHuX 3aKOHOAABCTBOM YKpainu Ta/abo JJoroBopom mocmuyr, Aist JloroBopy Hociyr Moxe OyTa
IPUIIMHEHA B OJHOCTOPOHHbOMY Hopsaky Kiientom a6o bankowm.

IniniroBannsa Knientom npunuaeHHs J{oropopy mociyr MOKJIMBE JHILIE IpU HajaHHI 10 baHky Bcix
HEOOX1THUX JOKYMEHTIB (mepenbadueHux nuumu [IpaBuiiamMu Ta 3aKOHOJABCTBOM YKpaiHU) 3 METOIO
NPUNTMHEHHS BIANOBIIHUX NPaBOBIIHOCHH Ta 3a YMOBH BiJICyTHOCTI 3aboproBanocti KiieHTa 1momo
OIJIaTH MOCIYT, HaJlaHUX baHkoM.

1.16 [oroip Moxxe OyTH TUpPUNUHEHO 3a IHINIATHBOIO baHKy y HACTyHMHHMX BHIIAJKaxX:
- Y BUIIQJIKaX, repen0aueHnx 3aKOHOAaBCTBOM Ykpainu Ta/abo [IpaBuinamu ta/abo JloroBopom, abo y
pasi nopymenns Kimieatom ymos Jlorosopys;

- AKIIO 3MIMCHEHHS ieHTHdikamii Ta/abo Bepudikaiii KiieHTa, a Tako)X BCTAaHOBJICHHS JaHHUX, IO
JAI0Th 3MOTY BCTAaHOBUTH KiHIIEBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXJIMBHM a00 sKmo y banka
BHUHUKA€ CYyMHIB CTOCOBHO TOT'0, 10 0c00a BUCTYTAE BiJl BIACHOTO iMEHi;

- BcTaHOBJICHHs KITi€HTY HENMPUIWHATHO BHCOKOTO PU3MKY a00 HeHajaHHs KilieHTOM HEOOXITHUX IS
3MiACHEHHS HallexHO1 nepeBipku KimieHTa JOKYMEHTIB 4H BiIOMOCTEH;

- skmo KimeHToM 4u HOro mpeiACcTaBHUKOM IMojaaHo 10 baHKy HemocToBipHY iH(opmario ado
iH(dopMallilo 3 METOIO BBeJIeHHS! baHk B oMaHy;

- AKIIO 3/IMCHEHHS 11eHTUdikaiii ocobu, Bia iMEeHI a00 B IHTEpecax SKOi MPOBOAUTHCS (hiHAHCOBA
orepallisg, Ta BCTAHOBJIEHHS ii KiHIIEBOro OeHedimiapHOro BIacHMKAa a00 BUIOA0OJIEp)KyBada
(BurosoHadyBaya) 3a (iHaHCOBOIO OIEPALIEI0 € HEMOXJIUBUM, TO baHk 3000B’13aHMI BIIMOBUTHCS BiJl
BCTAaHOBJIEHHS (IIATpUMaHHS) JIIOBUX BIAHOCHH/BiIMOBUTH KilieHTy y BIAKPUTTI paxyHKa
(oOcmyroByBaHHl), y TOMY YHCJIl UUISIXOM pPO3IpBaHHS  JUIOBUX  BIJIHOCHH, 3aKPHUTTS
paxyHKa/BIIMOBUTHUCS Bijl MPOBEAECHHS (PiHAHCOBOI OIepaLii;

- y BUMNAJKY, Ko KIlieHT Bene pu3MKOBY AISUIBHICTB, 30KpEMa, aje He OOMEXYIOUUCh NMPOBOIUTH
omepauii, nMpoBeAeHHs skux yepe3 bank, Ha nymky baHky, mpu3BoIUTH ab0 MOXKe NMPHU3BECTH 10
MOPYIIEHHST  HOPM  3aKOHOJAaBCTBa  YKpaiHu  Ta/abo0  3aKkOHOJABCTBA 3 MPHUHIUIIOM
eKCTPaTepUTOPIANBbHOCTI Ta/ab0 MIKHAPOIHUX CaHKIINA, B TOMY YHCII HIOJO MPOTHAIl jeramizarii
(BlAMMBaHHSI) 10XO1B, OA€PKAHUX 3JTOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (P1HAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUILIEHHS;

- Y BUNAJKY, K0 KiieHT Bee pU3UKOBY AISUIBHICTh, 30KpeMa, ajie He OOMEXKYIOUUCH CIIBIIPAIIOE
Ta/abo Mae y cBOiil CTpyKTypi Ta/abo iHIIMM YMHOM MOB’s3aHUH 3 0coOaMu, criBnpans Ta/abo O0yb-
SKWI 3B'SI30K 3 SIKUMH, Ha AYMKy bBaHKy, pu3BOAHTH a00 MOXE MPHU3BECTH JO0 MOPYLICHHS HOPM
3aKOHOJIABCTBA YKpaiHM Ta/ab0 3aKOHOAABCTBA 3 MPUHIIUIIOM EKCTpaTepUTOPIaIbHOCTI Ta/abo
MDKHApPOJHHUX CAHKIIHM, B TOMY YHCHI IIOJ0 MPOTHIL Jierami3aiii (BiIMUBaHHS) TOXO/IIB, OJCPKAHUX
3JI0YUHHUM HUIAXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUTICHHS;

- Y BUINIQIKY HassBHOCTI YU MOYJIMBOCTI HaCTaHHA Oy 1b-sKO1 NO11, pe3ysbTaTy ab0 00CTaBMHM BiIHOCHO
KnienTa un 3aiiicHioBanux KiienTom omnepartii, mo, Ha fyMKy banky, mae abo Moke MaTh HeraTUBHUMN
BIUIMB U1t banky ta/a6o I'pynu Kamitanmy PKO BP, B ToMmy uncii, ane He 00MeXy04YHCh TPU3BOIUTH
ab0 MO’Ke MPU3BECTH 10 MaTepiaibHUX 30UTKIB Ta/ab0 HEraTMBHO BIUIMBAaTH Ha pemyTalito baHky
ta/abo I'pynu Kamitany PKO BP Ta/abo mpusBomuth ab0o MOXke NMPU3BECTH 10 OyIb-SKHUX 1HIIUX
HeraTuBHUX HachiAkiB Juig banky ta/a6o I'pynu Kamirany PKO BP.
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1.17. bank mae ipaBo BuTpeOyBatH, a Kiient, [IpencraBHuk kiiieHTa 3000B’s13aH1 ofaTH 1HGOpMAIIio
(odimiiiHi TOKyMEHTH ), HeOOXiAHY (He0OXiaH1) AT 31CHEHHS HaJIeXKHOT nepeBipku (ineHTudikaris ta
Bepu(ikallis; BCTAaHOBJICHHS KiHIIEBOTO OeHedimiapHoro BiacHuka KirieHta abo #oro BiJICyTHOCTI Ta
BXKUTTS 3aXOMiB 3 Bepudikamii Horo ocoOu (3a HAsIBHOCTI); BCTAaHOBIEHHS (PO3yMiHHS) METH Ta
XapakTepy MarOyTHIX IiJIOBUX BiJHOCHH abo mpoBeicHHs (iHAHCOBOI omepallii; MPOBEACHHS Ha
NOCTiMHIM OCHOBI MOHITOPHHTY JIJIOBUX BIJHOCHMH Ta (iHaHcoBUX omnepamiii Kiienra, 1mo
3MIMCHIOIOTHCS y TIPOLIEC] TAKWX BIIHOCHH, I0JI0 BIJIMOBITHOCTI TaKMX (hIHAHCOBUX OTIEpPAIliil HAsBHIN
y banka indgopmanii npo Kiienra, iioro aisuibHICTh Ta pU3UK (y TOMY YHCHi, B pa3i HEOOX1IHOCTI, IPO
JKEPEJIO KOIITIB, TIOB’sI3aHUX 3 (DIHAHCOBHMH OIEPAIlisIMHK); 3a0€3MeUEHHS aKTyaIbHOCTI OTPUMaHUX
Ta ICHYIOYMX JTIOKYMEHTIB, JaHUX Ta iH(opMaIlii Mpo KIi€HTa), a TAKOXK JUI BUKOHAHHS baHkoM iHIIMX
BUMOI' 3aKOHOJIaBCTBa y cdepi 3amoOiraHHs Ta NPOTHIIA Jeraimizamii (BiIMHUBaHHIO) JOXOIB,
OJIEpXKAHUX 3JIOUMHHUM IUIIXOM, (PiHAHCYBAaHHIO TEpOpU3MYy Ta (piHAaHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOI'O 3HUILIEHHSI.

1.18. Bynb-sxi 30008’ a3anns CTOpiH, 10 BUHUKIIK Mif Yac aii JloroBopy mociyr Ta € HeBUKOHAaHUMHU
MICJIs IPUIIMHEHHS HOoro Aii (po3ipBaHHS ), MiUISIral0Th HAJIS)KHOMY BUKOHAHHIO HA YMOBaX, BA3HAYEHHUX
takuM JloroBopom mociyr. [Ipununenss aii JloroBopy mociyr (oro po3ipBaHHS) TaKOX, SKIIO 1HIIE
NUCbMOBO He norokeHe CToponamu, He 3BiIbHsI€ CTOPOHM Bij BIAMOBIAAIBHOCTI 32 HOr0 NOPYLICHHH,
SIK€ MaJIO MICIIE ITiJT 9ac Horo Jii.

1.19. YMOBH IIOA0 BUKOPUCTAHHS EIT VIS YKIAJAEHHSA 1OT'OBOPY ITOCJIYT 3A
JIOIIOMOT OIO ® YHKIIIOHAJIBHUX MOKJINBOCTEN CAWTY BAHKY.

1.19.1. Kmient (B Tomy umcni izuyna ocola, sika 10 bOro He ykianana 3 bankom xoneH Jlorosip
MIOCITyT) Mae TMpaBo iHINiIOBaTH yKIaaeHHs 3asBu-/loroBopy Ta/abo BignosigHoro Jlomarky mo 3asBu-
HoroBopy um iHmmx JloroBopiB mociayr (SIKIIO Taka MOXIHUBICTh JOCTYIHA) 3a JIOMOMOTOIO
¢ynkuioHansHIX MoxkuBocTer Caiity banky, s woro CTOPOHHU MOTOKYIOTH YMOBU CTBOPEHHS Ta
Bukopuctanng [Ipocroro EIl Knienta, ¥ nockonanenoro EIl banky/KsanidikoBanoro EIT banky.
HInsixoM BUKOpHCTaHHS (YHKIIOHATBHUX MOMBOcTel CaiiTy baHKy sl iHIIIFOBaHHS YKIIaJE€HHS
3asBu-/{oroBopy Ta/abo BiamosimHoro Jlomatky mo 3asBu-/{oroBopy um iHmmx JloroBopiB mociyr,
KnienT 0e3yMOBHO NOro/IKy€eThcs Ha BCl YMOBH, BU3HaveHi 1. 1.19. Po3auny I ux [Ipasu.

1.19.2. Takox, kepytrouuch 4. 3. cT. 631 LluBinbHOro KoJekcy VYKpaiHH, IIISAXOM YKJIaJIEHHS
BianoBigHoro /lorosopy mnociyr, CTOpOHH MOTOMXKYIOTh, 110 yMOBH 1. 1.19. Po3ainy I nuux IpaBun
3aCTOCOBYIOTHCSL J10 MPABOBIIHOCHH, SIKI BUHUKJIM 10 MOMEHTY YKJaJEHHS BilnoBigHOro Jlorosopy
TIOCITYT.

1.19.3. Croponu mnorogunu, mo IIpoctuit EIl KiieHTa BUKOpPHCTOBY€TbCA AJsA: a) 3aCBiTYCHHS
KnienToM cripaBKHOCTI CBITIOKOIIN (CKaHKOIN) JOKYMEHTIB, 10 MoAa0Thest KITlleHTOM 3a I0OMOT 010
¢dyHKuioHanbHUX MoxuBocTe Caiity banky; 0) mianucanss (miaTBep/pKeHHS (PaKkTy OTpUMaHHS Ta
o3HaillomyieHHs1) KiieHTOM enekTpoHHUX AO0KyMeHTIB: - JloBinku @oOHIy rapaHTyBaHHS BKJIAJIB
¢iznuynux oci0; - [lacnmopty cnokuB4oro kpeauty (y pasi BusBieHHS KiieHTOM OakaHHS yKJIACTH
JloroBip KpeauTyBaHHs paxyHKY Ta/a0o JloroBip mpo BIAKpUTTSA KpeauTHOI JiHIi «KpeauTHa kapTka»)
B) [logaTky npo BiAKPUTTS KpEAUTHOI JiHIi 10 3asBU-10TOBOPY.

1.19.4. CropoHu morouiu, mo:

1.19.4.1. y minax, Bu3HaueHUX . a) Ta nm. 6) m. 1.19.3. Pozniny I [IpaBui, - e1eKTpOHHUMHU JaHUMH,
mio € [Ipoctum EIT Knienra (ans KnieHtis, siki He MaroTh »oaHOTO Biakputoro y banky Ilotounoro
Paxynky) € HacTymHi 1aHi (y iX CyKymHOCTI):

- ctBopeHi bankowm Ta HanpasinieH1 KiienTy norin (Moxke ciiBrajgaty 13 @1HaHCOBUM HOMEPOM TelepoHy
KnienTa) Ta mapons (Bu3HaueHa bankoM koMOiHaIliss CHMBOJIIB), siki KiTiEHT BUKOPUCTOBYE (BBOJIUTH)
Ha Caiiti banky s iiritoBaHHs ykiiaaeHHs 3asBu-Jloropopy Tta/abo BinnosigHoro JlogaTky no 3asBu-
HoroBopy um iHmmx JloroBopiB mociyr (SKIIO Taka MOMJIHMBICTH JOCTYIIHA) 3a JOIOMOIOIO
dyHKIIOHATEHUX MOXKJMBOcTel Caitty banky;

- iHpopMallisl Mpo peecTpamiifHuil HOMep OO0JIIKOBOI KapTKU IUIATHHKA MOJATKiB (i3udHOi ocodu
Knienta BHecena KiienToMm mif yac iHiLiIOBaHHS yKjaaeHHs 3asBu-/loroBopy Ta/abo BiAMOBIIHOTO
Honatky no 3asBu-JloroBopy um iHmHKX JloroBopiB mociayr 3a JOMOMOIOK (PyHKIIOHATBHUX
moxumBocter Caity banky;
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- iHdopmaris npo DinancoBuit Homep Tenedony Kiienrta, BHecena KiieHToM mija 4ac iHIIIFOBaHHS
ykinajaeHHns 3asBu-J{orosopy ta/abo BiamosigHoro Jloaatky no 3asBu-/loroBopy uu iHmmx JloroBopis
MOCJIYT 3a JIONOMOTO0 (DYHKIIIOHAIBHUX MokJmMBocTer Caiity banky (3a yMOBH, IIO TaKvil HOMEp
MoOinbHOTO Tenedony (PinancoBuit Homep Tenedony) KiieHta He 30iraeThest i3 HOMEPOM MOOITBHOTO
tenepony (Pinancosuit Homep tenedony) Oyap-skoro iHmoro Kiienra);

- crBopenuit bankom koj (OTP), sxuit Hapcunaetbes bankom Ha @inancosuit Homep Tenedony Kiienra
3 METO0 MOJAJIBIION0 BUKOPUCTAaHHS Takoro koxy KiieHToMm s mineill, BU3HaYeHUX MII. a) Ta Oil. 0)
1.1.19.3. Po3ainy I IIpaBui, muisixom Horo BHECEHHA y BinnoBinHe nosie Ha Caiiti banky.

1.19.4.2. y minsax, suznadeHux 1. 1.19.3. Po3ainy I [IpaBui, - enekTpoHHUMH JaHUMH, 1110 € [IpocTum
EIl Kunienta (s Kiienris, siki MaroTh Binkputuil y banky [loToununii paxyHok) € HacTynHi aaHi (y ix
CYKYITHOCTI):

- iHopmanis npo PinancoBuit Homep Tenedony Kiienrta, BHecena Kiientom mix yac iHIiIiOBaHHS
yKinageHHs JlonaTky npo BIAKPUTTS KpeIUuTHOI JiHii 10 3asBu-norosopy Ha Caiiti banky (3a ymoBH, 110
Takuii Homep MoOiTbHOTO Tenedony (PinancoBuii Homep Tenedony) KiienTta 30iraeTbest i3 HOMEpOM
uporo Kiienra, 3adikcoBanuM y 3asBi-ZloroBopi ta/a6o onatky no 3asBu-Zloroopy);

- ctBopeHi bankom ta Hanpasieni Kitienty snorin (Moxe criBrnagary i3 ®iHaHCOBUM HOMEPOM TeneoHy
KnienTa) Ta napons (Bu3Hauena bankom koMmOiHalliss CHMBOIIB), siki KilieHT BUKOPUCTOBY€E (BBOAMTD)
Ha Caiiti banky i iHiIitoBaHHA yKIIaaeHHs 3asBu-/{oroBopy Ta/abo Bignosigaoro JJoxarky no 3asBu-
HoroBopy um iHmmx JloroBopiB mociayr (SIKIIO Taka MOXIIMBICTh JOCTYIHA) 3a JIOMOMOTOIO
¢dyHKmioHanpHIX MOXxIMBocTel Caiity baHky;

- ctBopenuit bankom koj (OTP), saxuit Hancunaerbes bankom nHa @inancoBuii HoMmep Tenedony Kiienra
3 METOI0 TOAAIBIIOT0 BHUKOPUCTAaHHS Takoro koxy Kiienrom st minnmucanns EJ[ (mepembavenux
1.1.19.3. Po3niny I IlpaBuia) na Caiiti banky.

1.19.4.3. VYpockonanenum EIl baHky € eJIeKTpOHHUH IIiIIMUC, CTBOPEHUH 3a pPE3yJIbTaTOM
KpUITOrpadiuHOro NepeTBOPEHHs EIEKTPOHHUX JaHUX, 3 AKUMU [IOB’A3aHUH LIeH eNeKTpOHHUHN MIIHUC,
3 BUKOPUCTAHHSAM 3aC00y YJOCKOHAJIEHOTO EJIEKTPOHHOTO MiIHICY Ta OCOOMCTOTO KIIF04Ya, OJHO3HAYHO
IIOB’S13aHOT0 3 MiJgNKMCcyBaueM (IpeACTaBHUKOM baHKy), 1 KUl Aae 3MOry 3IIHCHUTH €JIeKTPOHHY
1IeHTHQIKalio mianucyBaya (nmpeactTaBHuKa baHky) Ta BUSIBUTH MOPYLIEHHS IIUTICHOCT] €IEKTPOHHUX
JMaHUX, 3 SKUMH OB’ sI3aHUM 11ei enexTpoHHui mianuc. Y aockoHanenuit EIl banky Haknamaetbes 3a
JIOTIOMOTOI0 OCOOMCTOTO KJIF0Ya Ta IEPEBIPSETHCSA 3a JOMOMOTOI0 BIAKPUTOrO Kifoua. [ eHeparris
KJII04OBOi Mapu (0COOMCTOrO Ta BIAKPUTOTO KIIOYIB) 3/1HCHIOETHCS 3a JOIMOMOIOK IMPOrpaMHUX
KoMIUTeKCiB banky.

1.19.5. Ilpoctuit EIl KnieHTa BBa)kaeTbcs CTBOPEHUM 3 MOMEHTY IPaBUJIBHOTO BBeAeHHs KiieHTOM
kony (OTP) y BimnmoBimHOomy moni Ha cropinii Caitty banky, mo mpusHadeHa ajisi 1HII[IFOBaHHS
ykiajaeHHs 3asBu-J{orosopy ta/abo BiamosigHoro Jloaarky no 3assu-/loroBopy uu iHmmx JloroBopis
MOCJIYT 3a JOMOMOTO0 (PYHKITIOHATBHUX MOXIHBOCcTe CaiTy baHky.

bank mae mpaBo camocTiiiHO iHinitoBaTH cTBopeHHs [Ipoctoro EIl Kiienta misixom HaacuiaaHHS Ha
®iHaHcoBUM HOMep TeneoHy CMC-TIOBIIOMIICHHSI/TIOBIIOMIIEHHSI 3a J0IOMoror MeceHkepa 3
JoriHOM Ta/abo, maponem ta/abo OTP s nmoganpioro #oro (ix) BukoprctanHs (BBeaeHHs) KiienTom
y BianoBiaH1 noss Ha Caiiti banky.

1.19.6. Haknanenns [Ipocroro EIT KnienTa Ha JOKYMEHTH:

- Bu3HaveHi . a) m. 1.19.3. Po3ainy I uux Ipasun BinOyBaeThcsi B MOMEHT BijmpaBieHHsa Kiientom
BIJITIOBITHUX JTOKyMEHTIB /10 banky uepe3 pyHkuioHanpHi MoxkiauBocTi Caiity banky.

- Bu3HaveHi 0. 0) m. 1.19.3. Po3giny I nux IIpaBun BinOyBaeThcsi B MOMEHT IpocTaBieHHs KiieHToM
Ha CaiiTi banky BiAnoBiHOI BIAMITKM MPO MiATBEpyKEHHS o3HaiomiieHHs KitieHTa 3 BU3HAaYeHUMU
nn.0) n. 1.19.3. Po3ainy I nux [IpaBun gokymeHnTamu.

- Bu3HaueHi 0. B) 1. 1.19.3. Po3ainy I nuux IIpaBui BiiOyBaeTbcs B MOMEHT npocTaBieHHs Kiientom
Ha Caiiti banky BiAMOBIHOT BIAMITKY ITPO O3HAHOMIIEHHS Ta 3roy 3 yMoBamu JloJaTKy Mpo BIAKPUTTA
KPEAUTHOI JIiHii 10 3asBU-10TOBODY.

1.19.7. Kuient nmoromkyetbest, mo I[Ipoctuii EIl Kmienta/Ynockonanenuit EIl banky e anamoramu
BiacHopyuyHoro mianucy Kiienra/banky (fioro mnpeacraBHuka), a HawiageHHs npocroro EIT

20



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

Kiienra/VY nockonanenoro EIl banky Mae piBHO3HAYHI FOpUINYHI HACTIIKH 13 BTACHOPYYHUM T AITUCOM
Kinienra Ta/abo banky (iioro npeacraBHUKa) Ha TOKyMEHTaX Ha ManepoBHX HOCIX.

1.19.8. bank Ta KimieHT moroausiu, o pu3uKy 3 BIAMIKOTYBaHHS 30UTKIB, IO MOXKYTh OyTH 3aItOIisHI
banky Ta/abo Kiienty, a Takoxx TperiMm ocobam y pa3si BukopuctaHus Ilpocroro EIl Kuiienra/
VY nockonanenoro EIT banky/KsanidikoBanoro EIl banky, noknagarorecs Ha KitieHra.

1.19.9. V pasi ininitoBanns Kiieatom yknanenus 3assu-JloroBopy Ta/abo BiamosimHoro Jlomatky 1o
3asBu-Jlorosopy um iHmmx Jlorosopie nocnyr KiieHT 30008’ 13aHMii:

- 03HAMOMMTHCH Ta TOTPUMYBATUCh YMOB iuX IIpaBui;

- Ha/IaBaTH TIOBHY Ta JAiMCHY iHGOpMaIlito HeoOXiIHy /I Horo iaeHTudikamii Ta ctBoperHs [Ipocroro
EIl Kitienra;

- 30epiraTy y TaeMHHII Oyab-ski jaHi, mo € ckiaagoBumu [Ipoctoro EIl KiieHta Ta BXXMBaTH BCiX
MOYJIMBUX 3aXOJiB JAJs 3amo0iraHHs WOro BTpAaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHHM ¢dopmary 4u
HECAaHKIII0HOBAaHOT'O BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuii EIl KitienTa BUKITIOYHO 3 METOIO OTpUMaHHs ociyr banky Ta TpeTix ocio,
3 skuMH baHKOM yKJ1aieHi BiIMOBIHI IOTOBOPU;

1.19.10. BiamoBigaJibHICTh, IO MOXE€ BHUHHKHYTH B pa3i BUKOPHCTAHHS CJIEKTPOHHUX IIiIIHCIB,
BCTAHOBJIEHA BIANOBIAHO 10 HOPM 3aKoHOAaBcTBa Ta ux [IpaBui.

1.19.11. dakrom mnpueaHanHs no 1ux [IpaBun Ta iHinitoBanHs KiieHTOM HampaBiieHHs 10 baHky
eJIEKTPOHHO1 3asiBU 11po 3MiHy Tapudnoro [Takety yepe3 Caiit banky CTOpOHM NOrOKYIOTb, LII0 YMOBU
BuszHaveHi mm. 1.19.1-1.19.11 uiei 'maBu [IpaBun € AOTOBIpHUMH yMOBaMH HIOJ0 BUKOPHUCTAHHS
€JIGKTPOHHOIO MIANKCY Ta BU3HAHHSA €JIEKTPOHHUX NpaBounHiB Mk Kiientom ta bankom (Jlorosopom
npo EII).

1.20. ®akrom ykinaneHHs 3 bankom 3asBu-Jlorosopy, Kmient abo [IpencraBuuk, Big imeHi Kiienta
NOro/pKye Bu3HaueHWi numu [IpaBunamu mopsimok peectpanii @iHaHCOBOrO HOMeEpy TeleoHYy B
ABTOMaTH30BaHiil O0aHKIBChKiN cuctemi «b2» Ta yMOoBHU ioro BUKOpUCTaHHs y BigHocuHax baHky Ta
Knienra, mo perymororbes umu [IpaBunamu, a came:

1.20.1. Bepudikauis @inaHCcOBOro HoMepy TeneoHy:

1.20.1.1. ®inancoBuit HoMep Tenedony BepudikyeThest KiieHToM i yac 3A1iICHEHHS yTTOBHOBaKEHUM
npaiiBHUKoM banky ineHtudikamii Ta Bepudikanii Kimienta 3 meroro Bctymy Kiienta y ninoBi
(moroBipHi) BimHOCHMHHU 3 bankom, mependaueni numu [lpaBunamu. [[ns nporo KiieHT 3a3Havae B
OnutyBaJIbHUKY KITi€HTa - (13MYHOI 0coOH, 110 noaaeThest Kiientom 10 banky nporo AOoHEHTChKUI
Homep Kiienra, sikuii Bu3HaueHuit HuM 11715 BHeceHHs y BII/] banky sik @inaHcoBUil HOMep Tenedony,
a bank BinmoBigHO Hajcuae Ha el Homep Tenedony Kox peectpaiii @iHaHcoBOro HOMepy TenedoHy.
KnienT, mig yac BiiBiAMH BiAaIeHHs baHky A niiei 3a3HaueHux y iboMy myHKT1 [IpaBui, B ycHoMy
peXKHUMi TOBiAOMISiE 1€l KON TMpaliBHUKY BifaiieHHs banky. 3a yMoBH CHIBOAAiHHS KOAY
nosigomieHoro KiieHToMm mnpaniBHUKY BigauleHHs banky 3 manumu banky, 3anecenumu y BIIJL,
dinancoBuil HoMep TenedoHy BBaxaeThCs BepudikoBaHUM Ta BHeceHUM B BI1/I.. ®inancoBuil Homep
TeneoHy 3a3HavyaeTbes y 3asBi-I0roBopi, ykiaaaeHomy Kiientom 3 bankom.

1.20.2. 3mina ®diHaHCOBOTO HOMEPY TeNeOHY.

1.20.2.1. ®inaHcoBuii HOMep TenedoHy Moxke OyTu 3MiHEeHUH 3a OaxaHHsMm Kiienrta Ta/abo 3a
HasBHOCTI (akTy Brpatn dinancoBoro Homepy TenedoHy, NpH IIbOMY Taka 3MiHa 3I1MCHIOETHCS 3
noTpuMaHHsM, nependauenux m. 1.20.1.1. Po3ainy I nux IIpasui, Bumor mopao iioro Bepudikarii ta
BHeceHHs1 B BIIJ[, nursixom nmonanus Kiientom no BigaineHHs banky oHoBieHoro OnuTyBalbHUKA
KIIieHTa - (i3u4yHOi ocoOu, B SKOMY 3a3HaudaeThcsl 1HIMK AOoHeHTChKkuW Homep KitieHTa, sikuit
BU3HaYeHUH HUM A Bepudikanii Ta BHeceHHs B BIIJl banky sx ®inancoBuii Homep TenedoHy. y.
CTopoHM TOTOKYIOThCS, IO 3MiHa DiHaHCOBOro HOMepy TenedoHy He TOTpeOye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH 110 3asBu-JloroBopy.

1.22. Tlig gac mposeneHHs bankom mponenypu ABTeHTHGIKaIli 3BipIi MUISATAOTh HACTYIHI JaHi
(Bimomocti) mono Knienta ([epsxarens BIIK), a came: mpi3Buiie, iM’s1, 10-0aThKOBI, JaTa HAPOIKECHHS,
MICIIE peecTpallii, cepisi Ta HOMep MacnopTy y T.4. MAacopTy I'pOMaJisHUHA YKpaiHU 3 0€3KOHTAaKTHUM
enekTpoHHUM HocieM /L.k./PHOKIIIL. Sxmo Knient mae Bigkputuil aitounid [loTounuii paxyHOK 3a
axum BunyuieHo BIIK B banky, kpim BuiieHaBeaeHoi iHdopmartii, 3ipui niansarae [laponas Ha BIIK.
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1.21. Tlocnyru, 110 HaJAIOTHCS BIAMOBIIHO 10 1tuX [TpaBui, MoxyTh HamaBaTuCs: baHKOM 13 3amydeHHsAM
NoCepeIHIKa — areHTa, SKUM BHUCTymae y BigHocuHax 3 KiienTom Bin iMeHi banky, 30kpema, 11010
nepemaudi Kimientosi BIIK Ta/abo moxymeHTiB, 3aiiicHeHHs ineHTHdikaiii Ta Bepudikamii Kiienra,
orpuManHs Bij KiieHTa JOKyMEHTIB, KOMii JOKYMEHTIB, HaJaHHS Ta oTpuMaHHs iHpopmarii. [Ipu
HaJaHHI BIIMOBITHUX IMOCIYT 13 3aJlydeHHSAM areHra, areHToM baHky € ToBapuCTBO 3 0OMEKEHOIO
BianosimansricTio « TOPTOBUM IIM «MICT EKCIIPEC» (79035, JIpBiBChKa 001., M. JIBBIB,
Byn.3eneHa, Oya. 147).
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PO3ALJI II. YMOBHU HAJJIAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHamae nmocnyru Kimenry momo Biakputts [lorounoro paxynky (Hamam — I[loTounwmii
paxyHOK), TPHUHSTTS Ta 3apaxyBaHHS KOIITIB (B HAIIOHAIBHII/IHO3EMHINM BaltOTi)/0aHKIBCHKHIX
MeTajiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAady BIANOBIAHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeIeHHS IHmMMX onepaniii 3 IloTOYHMM paxyHKOM, B HOPSIKY
nepeadaueHOMy 3aKOHO/IaBCTBOM YKpaiHu Ta JIoroBopom mpo BiAKpUTTS OaHKIBCBKOTO PaXyHKY.

B mexax ogHOTO0 J{oroBOpY MpO BiIKPUTTS OAaHKIBCHKOTO paxyHKy KimieHT MOXe BIIKpUTH HEOOMEKEHY
KUTbKicTh [IOTOYHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTsaAThcs y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky/lonatkax no 3asBu-Joroopy).

1.3. Ykmanenns JloroBopy mpo BiIKpUTTsI OaHKIBCHKOTO PaXyHKY 3MIMCHIOETHCS IIISTXOM ITiITUCAHHS
Knienrom 3asBu-ZloroBopy ta BiamoBigHoro Jlomatky a0 3asBu-/loroBopy, 110 CBIAYUTH MpPO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJIOTi/0OaHKIBCHKHMX MeTajaX, OOpaHHX
Knientom y [omatky no 3asBu-JloroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpoM mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHl paxyHKH BiIKpUBaeThCs baHKOM micis YKIaJCHHS
Kiientom 13 bankom BignoimHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BcTaHOBJIeHOI0 bankom. Binkputrsa Kiientom HactynHux [ToTouHMX paxyHKiB, BHECEHHS 1HIIUX 3MiH
no ¢yunkuionyBanHs Ilotounoro paxynky/Ilorounux paxyHkiB, 3akpuTTs Kiientom IloTounux
paxyHKIB (3a yMOBH NoJjaHHs KilieHTOM 3as1BU PO 3aKpUTTS paxyHKY JA0BUIbHOT (POPMHU ), 3/11HCHIOETHCS
nusixoM BukiageHHs Jlonatky no 3asBu-/loroBopy (A BlIacHHMKa paxyHKY) Y HOBIM penakuii abo
yknajgeHHs JlogatkoBoro 1orosopy uu JloroBopy npo BHECEHHs 3MiH 10 3asBU-Jl0roBopy, SKIIO 1HIIE
He nepenbadeHo numu [IpaBunamu Tta/abo 3asBoro-loroBopom (BiamoBigauM JlogaTkoM A0 3asiBU-
Jorosopy).

1.6. YV Homatky nmo 3asBu-JloroBopy (s BIacHHWKAa pPaxyHKY) BilOOpa)ka€ThCs YBECh NeEperiK
0aHKIBCHKHX MOCTYT, SIKUMU KITIEHT KOPUCTYEThCSI HA MOMEHT MiIUCaHHs BiAnoBigHoro [logaTky.
1.7. OcoGnuBocTi BiikpuTTs [loTounoro paxyHky I[IpencrtaBHukom — BUu3HauaroThesa numu [IpaBunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, sxkmo BiakputTs I[lotounoro paxynky/Ilotrounmx paxyskiB KimieHTa 3miliCHIOETBCS
[IpencraBarkoM (Ha MiACTaBi JOBIPEHOCTI a00 iHIIOTO TOKYMEHTA, 1[0 HaJa€ mpeAcTaBHUKY KiieHta
BizkpuBatu [loTouni paxyHku Binx imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA 1UIsIXoM mianucanHs IlpencraBHukom 3asBu-JloroBopy Ta BiJIOBITHOTO
Homatky, 3a ¢opmor BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM IHIIUX 3MIH 10
¢yukuionyBanus Ilorounoro paxysky/Ilorounux paxyskiB, 3akputts IIpencraBaukom I[loTounoro
paxyHky/[Torounux paxyHkiB (3a ymMoBH TojaHHsS [IpencTaBHUKOM 3asiBH MPO 3aKPHUTTS PaxyHKY
JOBUTbHOI  opMM) 3IilicHIOETBCS HUIAXoM mianucanHs IIpencraBuukom 3asBu-ZloroBopy Ta
BianoBiaHoro Jloaarky, 3a hopMoI0 BCTaHOBIJIEHOKO baHKOM.

1.9. V Honatky, axuii nianucyerscs IlpeacraBHuKOM BijoOpaxaeThes nepenik 6ankiBcbkux Ilocmyr
mume monao [lotouHoro paxyHky/[loTOYHMX paxyHKIB ITOBHOBa)KE€HHS Ha BIAKPUTTA Ta/abo
pO3NOpsAKEHHS sIKUMH Mae [IpencTaBHUK.

1.10. TlucemoBi posnopsupkeHHss A0 Ilorounoro paxyHky/[loToUHMX paxyHKIB Ta iHIINX
0aHKIBCHKMX TOCIYT, sKi mepenbaueHi 3asBoro-/loroBopom, — mignucyBatuMyTbes Kiientom abo
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[TpencraBHUKOM. Y BHUIAAKY 3MiHM YHM MPUIIMHEHHS TOBHOBAKEHH OCOOM Ha MPAaBO PO3MOPSHKATUCS
Paxynkom a6o inmmmu nociryramu, Kiment ta/a6o IIpeacraBHuk 3000B's13aH1 HETaliHO IMOB1IOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpUCTh KitieHTa, sSIKHi HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHBOTO), [IpencTaBHUKOM (3aKOHHUM TPEACTaBHUKOM TaKOTO
KiienTa), ykianenHs JloroBopy mpo BiIKpUTTS OaHKIBCHKOTO paxyHKY 3IIHCHIOETHCS IIIIXOM
nignucanss [IpencraBaukom 3asBu-JloroBopy ta BigmosigHoro [lonatky, 3a ¢OpMOIO BCTAHOBJICHOIO
bankom. VY  [lomarky, skuii mianucyetbess IIpencraBHMKOM — (3aKOHHUM — TPEICTaBHHUKOM
MaJIOJII THLOT'O/HEMOBHOITHROTO KitieHTa) BimoOpaxkaeThes nepeik 0aHkiBChbkux [locmyr muiie om0
[Torounoro paxyHky/ IlorouHux paxyHKiB TOBHOBaXEHHS Ha BIAKPUTTS Ta/a00 pOo3NOPSAHKEHHS SKUMU
Mae [IpencraBHuk.

[TucemoBi posnopsixeHHst o0 [lorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCBKUX
nociyr, ski nependadeni 3asBoro-JloroBopom, — miAMMCyBaTUMYThCs lIpencTaBHHUKOM (3aKOHHUM
npejactaBankoM Kirienra), — 1o pocsruenns KimieHToMm moBHOMITTS abo 10 HamanHs KiieHTy moBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moa0 [lorounoro paxynky/IloTouHUX paxyHKIB Ta IHIIMX OaHKIBCHKHX
nociyr, ski mependadeHi 3asBoro-J{oroBopoM MOXKyTh HiAmucyBatucsi OesmocepenHbo KirienTom
(HCTIOBHOMNITHBOKO ~ 0CO0010),  SAKIIO TakKi  PO3MOPSHKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHHM
3aKOHOJABCTBOM YKpaiHU OOCSITOM HEMOBHOI HUBUIBLHOI Ji€37aTHOCTI (Pi3W9YHOiI 0coOM y Bimi BiX
YOTUPHAIATH IO BICIMHAISATH POKIB.

1.12. V 3B'S3Ky i3 TEXHIYHOIO HEMOJXJIMBICTIO TPUHHATTA Ha oOciyroByBaHHS KitieHTiB, sKi
BinkpuBaoTh [loTounuii paxyHok/IloTouHl paxyHKH Ha KOpPHUCTh TpeTix ocib, baHk, mounHaiouu 3
19.11.2018 BianoBiTHO /10 3aKOHOJABCTBA Y KpaiHH, HE 3/1IHCHIOE BITKPHUTTS Ta 00CIYTrOBYBaHHS HOBHUX
[Torounux paxyHkiB, siki KiieHT Oaxae BiIKpUTH Ha KOPUCTh TpeThoi 0coOu.

1.13. CneuianbHi yMOBH Ta o0MekeHHsI, siIKi cTOCYIOThcsl II0TOYHOr0 paxyHKy, 3aJIesKHO Bij
crarycy Kuienra ta pexxumy QpyHKkunionyBanHsi meBHoro Ilorounoro paxyHky:

1.13.1. V Bumanky, skmo KiieHT He € caM03ailHATOI0 0C00010, TO, NUISXOM MiTMUCAHHS 3asBH-
JHorosopy ta Bianosigxnoro Jlogarky ao 3assu-Jlorosopy, Knient, ado [Ipencrasuuk Big imeni Kiienra,
MIITBEPKYE, MI0:

- KiieHT He 371HiCHIOE MIANPUEMHULIBKY JISUIbHICTD, HE IPOBOJUTH HE3aJIeXKHY PO eciiiHy NisIbHICTS,
HE 3apeecTpoBaHuii(a) K (izuuHa ocoda-miANmpUeEMelb, Y1 0cola, sika Mae MpaBO Ha 31HCHEHHS
He3aJIeXKHO1 PO eCiifHOT AIAIBHOCTI B IepKaBHUX, €AMHUX a00 1HIIUX PeeCTpax Mpo peecTparliro TaKKX
oci6. Bxazana iHpopmariisi € 1OCTOBIPHOIO Ta MPaBIUBOIO, Ta TAKOIO, 110 BIMOBIAE NIMCHOCTI;

- Kmient Ta IlpeacraBHuk (y pasi HasBHOCTI) O3HaiomiieH1 31 3MmicToM myHKTIB 14.1.226, 69.7
[TonaTkoBoro Kojekcy YKpainu, 111040 3000B’s13aHHS MMOBIJOMIISTH OaHKU Ta 1HIL (IHAHCOB1 YCTaHOBH,
B SKHX Taki OCOOM BIJKPHBAIOTh PAaXyHKU LIOJO0 3A1MCHEHHS MiANPUEMHUIBKOI MiSIBHOCTI abo
IIPOBEJICHHS HE3aJIEKHOI MPo(eciifHOI AISUTBHOCTI.

1.13.2. V Bumnazky, skmo KioieHToM € camo3zaifHsTa ocoba, To, HUIIXoM TianucanHs 3asBu-Jlorosopy
ta BignosigHoro Jlonmatky no 3asaBu-/loroBopy, Kiient, abo IlpencraBHuk Bin iMeHi KiiieHra,
HiATBEPIKYE, II10:

- KitieHT € camo3aiinsaToro 0co6o0ro ((pizuuHOI0 0cOO0I-TANPHEMIIEM, a00 0CO00F0, SIKa MPOBOJMTH
He3aJIeXKHY NpodeciiHy AisIbHICTD);

- Knientr ta IlpenctaBHuk (y pa3l HasgBHOCTI) o3HallomJieHi 31 3MicToM NyHKTIB 14.1.226, 69.2
[TopaTkoBoro KOAEKCy YKpaiH, 110,10 3000B’s13aHH baHKy MOBITOMIISTH PO BIAKPUTTS 200 3aKPUTTS
paxyHKa IUIaTHUKA MOJATKIB — caMoO3aiHATOI (i3MyHOI OcoOM /0 OpraHy Jep’KaBHOI IOJATKOBOL
CITy>k0H, B IKOMY OOJIIKOBY€ETBHCS TJIATHUK MOJIATKIB;

- Kuient ta IlpeacraBHuk (y pasi HasgBHOCTI) HE 3alepedyloTh MPOTH HampaBieHHS baHkom
MOBIJIOMJICHHS TPO BIAKPUTTS a00 3aKPUTTSA paxyHKa IUIATHUKA MOAATKIB — CaMO3aiHATO1 (i3U4YHOT
0CO0M JI0 OpraHy JAep>KaBHOI MOJATKOBOI CIIYKOH, B IKOMY OOJIIKOBYETHCS TUIATHUK MOJAATKIB.

1.13.3. V Bumazaky, skmo KIi€eHT € Hepe3uaeHTOM, TO, IUIIXOM MiAmucaHHsa 3asBu-JloroBopy Ta
BinnmoBinHoro Jlomarky no 3asBu-IloroBopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
MiATBEPIKYE, IMI0:
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- o3HariomsieHnit bankom 3i 3mictoM myHKTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xonexcy Ykpainu,
BuMoru sikoro /g Kiienra ta [IpencraBHuka 000B'I3KO0BI.

- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOK 3a00pOHSETHCS BUKOPUCTOBYBATH JIJIS
MPOBEJICHHS OIlepalliii 1Mo 3apaxyBaHHIO HaleKHUX KIIl€eHTOBI, y 3Hau€HHI, IO BXHUBAIOTHCA B
[TomatkoBOMY KozeKci YKpaiHu, JOXOIIB 3 JUKEPEIOM iX MOXO/PKEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
KitienTy 1011010 ()13MYHOI0 0CO00I0-HEPE3UICHTOM.

- y BUIIAJIKY HA/IXO/DKEHHSI Ta 3apaxyBaHHs Ha [10ToUHUI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Kimient ab6o IlpencraBHuk (3a HasBHOCTI) Binm iMmeHi KirieHTa, 3000B’s3y€TbCs, SIK HEHAJCKHUI
OTPUMYBA4, Y CTPOKHM Ta B TOPSJIKY, III0 BCTAHOBJICHI YMHHUM 3aKOHO/IAaBCTBOM YKpaiHH, 3iHCHUTH
MOBEPHEHHS CyMH, sika 0e3 3aKOHHUX MiJCTaB 3apaxoBaHa Ha [loTounuii PaxyHok.

- Knienty ta [pencraBHuky (32 HAsSIBHOCTI) BiZIOMO, IO JIOXOAH 3 JKEPEIIOM iX MOXOKEHHS B YKpaiHi,
K1 BUTIAYYIOThCS KimieHTy 1HIIO0 (hi3MYHOI0 0C000K0-HEPE3UACHTOM, ITOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totrounnit paxyHok Kiienra, mo Bigkputuii B banky, BUKIIOUHO 7151 3a3HAYEHOT METH;

- kpeautyBaHHd [loTouHoro paxyHky Kiienta, sikuii € Hepe3uA€HTOM, He 3[1HCHIOEThCS.

1.13.4. Y Bumanky, sixiio Kiiearom abo IpencraBaukom Bix iMeHi Kitienta, BinmkpuBaeThes [loTounuit
paxyHOK Ui 3apaxyBaHHs OJarofiiiHoOi JONMOMOTH, NUISIXOM MignucaHHs 3asBu-loroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBhuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!

- Ha Biakputuii [loTouHMH paxyHOK sl 3apaxyBaHHsS OsaropiifHoi momomoru, Kiientom Tta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Juiie OnaropiiiHi BHecku (OnaropiiiHa momomora) y
rpomoBii popmi;

- puntyck BIIK 3a [TorounuM paxyHKOM i1l 3apaxyBaHHs 0J1aroiiHOT TOMOMOTH He 3[1HCHIOIOTHCS;

- KpenuryBanns [loTouHOro paxyHKy Uit 3apaxyBaHHs 0JaroiiiHOi JOMOMOTH HE 3/1IHCHIOETHCSI.
1.13.5. Y Bunaaky, skigo Kinientom abo [IpencraBuukom Big imeHi Kitienta, BigkpuBaeThes [loTounuit
paxyHok «Omannuii paxyHok Kwumens», moisixoMm migmucanHs 3asBu-J[oroBopy Ta BiIIOBiIHOTO
Honatky no 3assu-/orosopy, Kiient, ado IIpeacraBuuk Bin imeHi KiieHTa, miaTBEpIKy€e CBOIO 3roly
Ha HacTymHi yMoBH (yHKIIOHYBaHHS [loTouHOTO paxyHKy «Omananii paxyHok Kumens»:

- Ha 3amumok komtiB Ha [loTouHomy paxyHky «OmiaaHuii paxyHoOK KwurieHs» HapaxoBYIOTHCS
MPOLIEHTH, PO3MIp IKUX BU3HauUaeThes AirounMu Tapudamu banky;

- HapaxoOBaHI MPOIEHTH 30UTBIIYIOTH CyMy 3alMIIKy KomTiB Ha [loTouHomy paxyHKy «OmraaHuii
paxyHok KuiieHs» B KiHII KO’KHOTO ITOBHOTO MicCSIIs 3HAXOPKEHHS KOILTIB Ha PaxyHKy (kamiTanizamis
MPOLIEHTIB);

- HE3HIKYBaJbHA CyMma 3aluIIKy kKomTiB Ha [loTouHomy paxyHky «OmamHuii paxyHOK Kummens»
NOBMHHA CTAHOBUTH HE MEHIIIE po3Mipy, BU3HadeHoro Tapudu;

- y BUNAAKy 3MiHU 00iikoBoi ctaBku HBY, nirodoro 3akonomaBctBa, TapudiB abo BiAMoBigHOL
noiiTuku banky, baHk Mae mpaBo 30UTBIIMTH/3MEHIIUTH PO3MIP MPOLEHTIB, K1 HApPaXOBYIOTHCSA Ha
3amumok komTiB Ha [lorounomy paxyHky «OrmmagHuii paxyHOK KuiieHs», mMpo IO TOBiJOMIISE:
[UIIXOM PO3MIIIEHHS BiJMOBIAHUX TMOBIIOMJIEHb Ha J[OIIKaxX OTOJIONIEHb Yy MPUMILIEHHSIX YCTaHOB
banky, nHa odimiitniii Iurepuer — cropinmi banky www.kredobank.com.ua; Ta/abo HampaBieHHsS
MOLITOI0 PEKOMEHJOBAHOTO JIUCTA 3a aJipecoro, sika BuzHaueHa Kiientom abo IlpencraBHUKOM aist
JTUCTyBaHHsA Yy BianoBigHoMy Jlomatky no 3asBu-JloroBopy; Ta/abo iHIIUM CIOCOOOM HE Mi3HIIIE, HIXK
3a 10 (mecsTh) AHIB 0 BCTYIY B CHITY LIMX 3MiH;

- omepariii, Sk 103BOJIIE€ThCA 3A1MCHIOBaTH 3a [loTounuM paxynkom «OmagHuii paxyHok KumeHs:

. MIOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiH ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKIB,
BIZIKPUTHX B IHIIMX OaHKax, 3 BpaxXyBaHHSIM BHMOT 3aKOHOJIaBCTBA Y KpaiHu);

o nepekas KOIITIB Ha BiacH1 paxyHkH KitieHra, siki BiakpuTi y baHky;

o PO3paxyHKH 3a TOBapH Ta nociyru 3 BukopuctanusaMm BIIK y TopriBenbHO-cepBiCHIM Mepexi;

o 3HATTS KOLITIB T'OTIBKOIO Y BiaiieHHsAX banky Ta 3 Bukopuctanusam BITK.

- IPOBEJICHHS 1HIIUX omnepalliil Ta kpeautyBaHHs [loTouHoro paxyHky «Omaanuii paxyHok Kumens»
HE 3/11HCHIOETHCA.

1.13.6. Y Bunanky, sxmo Kiienrom abo IIpencraBaukom Bif iMmeHi Kiienta, BinkpuBaetbes [Torounuii
paxyHok «Omannuii paxyHok Kumens (meHciiiHuMil)», nuisixom mianucaHHs 3asBu-JloroBopy Ta
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BignoBigHoro Jlomatky no 3asiBu-ZloroBopy, Kuient, a6o IIpencraBHuk Bim imeHi Kiienra,
HiATBEPKY€E CBOIO 3roAy Ha HacTymnHi ymMoBH (yHKkuioHyBaHHs [loTouHOoro paxynky «OmiaaHuii
paxyHok Kuriiens (meHciitHmii)»:

- Ha 3aMMmioK KomriB Ha IlotouHomy paxyHkKy «Omamaauii paxyHok KwumieHs (meHCIHHME)»
HApaxoBYIOThCS MPOIICHTH, PO3MIp SIKUX BU3HAYA€ThCs AitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTH CyMy 3alMIIKy KowTiB Ha [loTouHomy paxyHkKy «OmaaHuii
paxyHok Kuiniens (meHCIHHMN)» B KiHIII KOKHOTO MOBHOTO MICSIIS 3HAXO/KCHHS KOIITIB Ha PaxyHKy
(karmiTasizaris IPOIEHTIB);

- y BUNaAKy 3MiHH 00mikoBoi ctaBku HBY, nitouoro 3akonomaBctBa, TapudiB abo BiAmoBimHOT
nomtukyd banky, bank mae mpaBo 30UTBIIUTH/3MEHIIUTH PO3MIP MPOIICHTIB, SIKI HAPAXOBYIOTHCSA HA
3aaumoK KomTiB Ha [loTrouHomy paxyHKy «Omamauii paxyHok Kwuinenst (neHCiiiHMI)», MpO IO
MOBIIOMJISIE: IIIJITXOM PO3MIIIEHHS B1IMTOBITHUX MOB1AOMJIEHBb Ha J[OIITKax OroJIONICHb Y IPUMIIIICHHIX
ycranoB banky, Ha od¢iniiiniii Iatepner — cropinmi banmky www.kredobank.com.ua; Tta/a6o
HAIpaBJICHHSl MOMITOI0 PEKOMEHIOBAHOIO JIMCTa 3a aJpecoro, sika Bu3HaueHa KirieHTom abo
[TpencraBHUKOM JUIsl JHCTyBaHHS y BimnoBimHomy Jlomatky mo 3asBu-JloroBopy; Ta/abo iHIIMM
crocoboM He mi3Hie, Hixk 3a 10 (necsTh) THIB A0 BCTYIY B CHITY LIMX 3MiH;

- omeparii, fKi J03BOJSE€ThCS 3AilicHIOBaTH 3a [loTouHMM paxyHkoMm «Omagauii paxyHok KumeHs
(meHCiiHMR )»:

. MOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiK ¢opmi (B T.4u. TperiMu ocobamu Ta 3 paxyHKIiB,
BIJIKPUTHUX B IHIINX OaHKaxX, 3 BpaXyBaHHIM BUMOT 3aKOHOAaBCTBA YKpaiHH);

o nepeKas KOMITIB Ha BIIacHi paxyHku KitieHra, siki BinkpuTi y banky;

o PO3paxyHKH 3a TOBapH Ta nociayru 3 BukopuctanHusM bIIK y TopriBensHO-CepBiCHIM Mepexi;

. 3HATTA KOUITIB TOTIBKOIO Yy BiJieHHAX banky Ta 3 Bukopuctanusm BIIK.

- IPOBEJICHHS IHIIUX orepaniid Ta KpeautyBaHHs [loTouHoro paxyHky «Omagauii paxyHok Kumrens
(meHCifHUI)» He 3I1HCHIOETHCS.

1.13.7. YV Bumnaaky BigkputTsi KilieHTOM — mpHBaTHUM HOTapiycoMm (CTaTyc NMPUBAaTHOTO HOTapiyca
niaTBepKyeThecst KilieHTOM y NOpsiiKy, BCTaHOBJIEHOMY 3aKOHOJABCTBOM Ykpainu) IloTtounoro
paxyHKy ([U1sl IEMOHOBAaHUX KOIITIB) B HAIIOHAJBHIN/IHO3€MHIM BaJOT1, IUIIXOM IAMUCAHHS 3asBU-
HoroBopy Ta BianosigHoro [lonatky no 3assu-Zlorosopy, KiieHT — npuBaTHU HOTapiyc, MIATBEPAKYE
CBOIO 3roJly 3 TUM, IIO:

- [ToTouyHMI paxyHOK (1J151 IETIOHOBAaHUX KOLITIB) - € [I0TOUHUM paxyHKOM CreniadbHOTr0 IpU3HAYEHHS,
JUTSL 3A1HCHEHHSI 110 IbOMY PAaxXyHKY OTIeparliii, mepe0adeHnX YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHu, 00
aKyMyJIIOBaHHS (JETIOHYBaHHS) CyM TIpOIIOBMX KOIITIB Ta BHJA4l [MX KOIITIB NPH BYMHEHHI
HOTapiaJbHUX /A1 MPUBATHUMH HOTapiycamMu Y KpaiHu;

- [lopsimox NpuUHHATTS U1 IETIOHYBaHHS CyM I'POIIOBHMX KOILITIB Ta BUAa4a IuX KomTiB KiieHTom —
IPUBaTHUM HOTAplycOM 3IiMCHIOEThCS BiAnoBiAHO A0 «Ilopsiiky BYMHEHHS HOTaplaJIbHUX [id
HoTapiycaMu YkpaiHu», 3arBepjkeHoro Hakazom Min’tocty Bin 22.02.2012 3a Ne 296/5 (3
MOJAJILITMUMHU 3MIHAMHU ).

- KitienT — mpuBaTHUil HOTapiyc Hece MOBHY BiANOBIAAIBHICT 32 JOCTOBIPHICTh IaHUX, 3a3HAYEHUX B
TUTATKHAX JOKYMEHTaX Mpo 3apaxyBaHHS Ta BUAa4dy KomTiB 3 [IoTouHOr0 paxyHKy (U151 IENOHOBAHUX
KOIIITIB), Ta BIAMOBIIHICTh TAKUX OMEpaIliii BUMOraM 3aKOHOJIaBCTBA Y KpaiHu;

- KOHTPOJb 3a HEBUTPEOYBaHUMH CyMaMH BHECEHHMMH Ha [lOoTOYHMI paxyHOK (U1 TEOHOBAaHHUX
KOILITiB) Ta BIJMOBIJAJBHICTh 3a JOTPUMAHHS BUMOTI 3aKOHOJABCTBA OO0 3apaxyBaHHS IMX CyM JI0
JepxaBHoro OroxetTy YKpainu Hece KitieHT — npuBaTHU HOTapiyc;

- skuo KieHT — mpuBaTHUM HOTapiyc NPHUMMHSAE MPHUBATHY HOTapiajibHYy AiSIBHICTH, TO KOIITH,
nernoHoBaH1 Ha [loTouyHOMY paxyHKy (Ji1s I€TIOHOBAHUX KOIITIB), IEPEPaxXOBYIOThCS TakuM KitieHTOM
JUIS TIOJANBIIOTo 30epiraHHs Ta MepeaHHs JCMOHEeHTaM 0 1HIIOoi Aep>KaBHOI HOTapiaJlbHOI KOHTOPH
ab0 MpUBATHOTO HOTapiyca, BIIMOBIAHO A0 BUMOT YHHHOI'O 3aKOHOJABCTBA, a PAXYHOK 3aKPHUBAETHCS
Ha T1/ICTaBi BiIMOBIAHOI 3asBu KilieHTa — MpUBaTHOTO HOTapiyca;

- puntyck BIIK 3a [lorounum paxyHKoM (U1 J€MOHOBAaHUX KOULITIB) HE 3/IIHCHIOIOTHCS;

- KpenuTyBaHHs [10TOYHOTO paxyHKy (AJ1s1 IETOHOBAaHUX KOIITIB) HE 3/11HCHIOETHCS.
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1.13.8. V Bumaaky Bigkputts KiieHTOM — Hepe3uaeHToM-iHBecTopoM abo [IpencraBHUKOM Bif iMeH1
takoro Kiienta IloTouHoro paxyHKy Uil 3IIHCHEHHS 1HBECTHUILIMHOI [IsUIBHOCTI B YKpaiHi
(imBectumiitauii [loTrouHuit paxyHOK), IIJIIXOM mignucaHHs 3asBu-JoroBopy Ta BiamosigHoro Jlogarky
1o 3asBu-JloroBopy, KitieHT — HepesuneHnT-inBectop abo [IpencraBauk Bij iMeHi KitieHnTa, miarBepmokye
CBOIO 3Tr0Jly 3 TUM, LIO:

- iHBecTuIiiHMiA [ToTOYHMI paxyHOK, BIIKPUBAETHCS 3 METOIO 3/[iHCHEHHS IHBECTHIIIH B YKpaiHy;

- oneparii 3a iHBecTUIiiHUM [TOTOYHMM paxyHKOM 3/AiHCHIOIOTHCS 3 IOTPUMAHHAM BUMOT [HCTpyKIii
PO MOPSAAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB Y HalllOHAJIBHINA Ta IHO3EMHHX BAJIIOTAX

- suntyck BIIK 3a inBecTumiiinum [ToTOYHMM paxyHKOM HE 31HCHIOIOTHCS;

- KpEeUTYBaHHA 3a 1HBeCTULIHHUM [10TOUHNM paxyHKOM HE 3/11HCHIOETHCS.

1.13.9. ¥V Bunanky nignucanss Kimientom JlogaTky npo BiIKpUTTS KpeauTHOI JIiHii 10 3asBu-Jorosopy,
KiieHT noromkyeTbest 3 TUM LIO:

- BimkpuTTa BinnosimHoro Ilorounoro paxynky «KpenutHa kapTtka» Oyae 3AiHCHEHO (32 yMOBH
BUKOHAHHS yciX ymMoB JloroBopy mpo BiAKpUTTS HMOTOYHOIO paxyHKy Ta KpeautHoro moroBopy) 3
MOMEHTY BcTaHoBieHHs [loTounoro nimity Kpenutnoi ninii 6inbimoro 3a 0,00 rpH. (HyJIb TPUBEHB),

- y pasi He BcTaHOBIEHHS BIPOJOBXK 30 (TpUALSTH) KaJeHAApHUX IHIB 3 MOMEHTY MiJIMUCAaHHS
Croponamu Jlomatky mpo BIAKpHUTTA KpeauTHOI JiHii g0 3assu-/{oroBopy IloTouHoro mimity
Kpeautnoi ninii 6inbuoro 3a 0,00 rpH. (Hyabs rpuBenb) — [loTounuii paxynok «Kpeautna kaptka» He
BIZIKpUBA€ETHCS, a JJ0IaTOK PO BIAKPUTTS KpeAUTHOI JiHii 10 3asBu-Jl0roBOpy BTpadae YNHHICTD;

- omepauii 3a Ilotounum paxynkom «KpeautHa kapTka» 3A1HMCHIOIOTBCA 3 OCOOJIMBOCTSAMHU,
BcTaHoBneHuMu I'maBoro 4! Posiny 11 nux Ipasun.

1.14. Tlix vac mignucanHsa BianoBigHux JlomatkiB mo 3asBu-/{oroBopy, MocuiIaHHS Ha cleliadbHI
YMOBH Ta 0OMeKeHHsI, siki HaBeneHi B 1. 1.13. ux IlpaBun Bkazytotecs y 1. 1.3. «[Ipumitkn» Jonatky
no 3asBu-JloroBopy, B CBOIO 4epry BiJIMOBIAHI MPUMITKHA MOIIMPIOIOTHCS Ha OAMH a0 JEeKibKa
[Torounmx paxyHkiB, Bkazanux y 1. 1.1. Jlomarky no 3assu-/{oroBopy. Pazom 3 Tum, B Oyab-skomy
BUIIAJIKY, BIICYTHICTh OyIb-gKOi MpuMITKH He 3BibHsA€ Kimienrta ta [IpeacraBauka (3a HasiBHOCTI) Bijl
000B 513Ky moTpumyBaTHcs BUMOT 1. 1.13. mux IIpaBui y pa3i HassBHOCTI BIAMOBITHUX TiJCTaB s
3aCTOCYBAHHS BIAMOBITHUX CHEI[iaIbHUX YMOB Ta OOMEKEHb.

2. PO3PAXYHKOBE OBCJIYI'OBYBAHHS KJIIEHTA

2.1. bank 3xilicHIO€ po3paxyHKoBe oOciyropyBaHHs KilieHTa B TOpsJIKY BCTaHOBIECHOMY
3aKOHOJIaBCTBOM Y KpaiHu Ta /{oroBopom mpo BiIKpUTTS OaHKIBCHKOTO PaXxyHKY.

2.2. Kuient g 3aificHeHHs po3paxyHKiB uyepe3 baHK Moke BHKOPHCTOBYBAaTH Oylb-KHH 3
IUTATI)KHUX IHCTPYMEHTIB, 1110 BU3BHAYEH1 3aKOHOJIAaBCTBOM Y KpaiHHU.

2.3. TlomaHHs mamepoBUX pO3paxyHKOBHX JokyMeHTiB Kiienta no baHky 3ailicHIOETbCS HHUM
ocobucro abo [IpeacraBHUKOM.

2.4. bank mnpuiiMae po3paxyHKOBI JOKyMeHTH Bin KiieHTa mpoTsSrom BcTaHOBIEHOro B baHky
orepaniiHoro JHs.

2.5. Po3paxyHKOBI JOKYMEHTHU B HalllOHaJIbHIH BaJIfOTI, 1110 HAAIWIIUIM IPOTATOM OIEpaLiiHOro vacy,
00pOOIISIOTHCS 1 BUKOHYIOTHCSI BaHKOM B JIGHB 1X Ha/IXOKEHHSI.

2.6. JIng BUKOHAHHS PO3PaXyHKOBHMX JIOKYMEHTIB B 1HO3€MHill BatOTi/0aHKIBCBKUX MeETaJiB IO
HAJIMIIIIN POTATrOM ONepalifHOTo Yacy, BCTAHOBIIOETCS HACTYTTHUN OPSIOK:

- npoTsiroM omepauiifiHoro 1HA baHk 00poOisie po3paxyHKOBI JOKYMEHTH 1 CIIHCY€
KomTu/0ankiBChKi MeTanu 3 [lorouHoro paxyHky Kiienra;

- HE Mi3Hille, HDX Ha HACTYNMHUHN omnepauiiHuii neHb banky 1 ioro banky-kopecnonaeHTa i
KOIITH/OaHKIBChbKI METAJIN CHUCYIOTHCS 3 KOPECIOHIEHTCHKOI0 paxyHKy baHky, BiAKpUTOro B 6aHKy-
KOPECIOHACHTI.

2.7. Po3paxyHKOBi JOKyMEHTH, SIKi HaJIIWILTH MO 3aKiHYEHHIO OMEPaIliifHOTO Yacy, BUKOHYIOTHCS SIK
JIOKYMEHTH, SIK1 HaJ{IHIIIM B ONepaliiHui yac HaCTYITHOT'O ONepalifHOro JHS.

2.8. baHK BUKOHy€ pO3paxyHKOBI IOKYMEHTH BIJIOBITHO JO YEepProBOCTI iX HAJXOPKEHHS Ta
BUKJIIOYHO B MEXaX 3aJIMIIKY KOIITiB/0aHKIBChbKoro Metany Ha [lorounomy paxynky Kiienra.
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2.9. bank 3a0esmedye CBO€YacHE 3apaxyBaHHS Ta CIMCaHHS KOIITIB/OAHKIBCHKOIO MeETally 3
[Torounoro paxynky Kiienra.

2.10. JloxyMeHTH, IO MiATBEPIXKYIOTh CIHCAHHS/3apaXyBaHHS KOILITIB/OaHKIBCHKOTO MeETaly 3
[Torounoro paxynky/Ha [loTounuii paxyHok, BuaawTbcst KiieHTy pazom 13 Bumuckoro 3 0co6oBoro
IToTO4HOrO paxyHKYy Ha HOrO BUMOTY.

2.11. KimieHT 3000B’S3aHMIA TMEPEBIPUTH 3aJUIIOK KOINTIB/OAaHKIBCHKOTO METaly Ha CBOEMY
[TorouHoMy paxyHKy CTAaHOM Ha IEpIIe CiuHS KOKHOTO POKY. Y BHIAJKY BUSBJICHHS PO30KHOCTEH
KnienT 10 mepmioro JrOTOro HbOTO X POKy moBigomisie mpo 1e bank. [Ipu HeHagxomkeHHI Takoro
NOBIIOMJICHHS 3aJIMIIOK KOIUTiB/OaHKIBCBKOrO MeTanmy Ha IlOTOYHOMY paxyHKy BBa)KaeTbCs
MiATBEPIKCHIM.

2.12. KuieHT 3000B'S3y€TbCs NOTPUMYBATHCh NPUHIMIIB Ta MPaBWJI Oprafizaimii po3paxyHKiB,
CTaHJApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BHKOPHCTOBYIOTHCS B TOCHOJAPCHKOMY OOOpOTIi
VYkpainu, Ta BCTAHOBJICHUX MTPAaBUJI BeJICHHs KaCOBUX orepaiiil B Ykpaini Ta banky.

2.13. VY pa3i opopmieHHs KitieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYLISHHSM 3aKOHOJIaBCTBA Ta
HopMaTuBHUX akTiB HamionansHnoro banky Ykpainu bank moseprae ix Kiienty 6e3 BUKOHaHHSI.

2.14. KuieHt 3000B's13aHMi 0JaBaTH O PO3PaXyHKOBUX TOKYMEHTIB Mepe0aueHHi 3aKOHO1aBCTBOM
ta umH [IpaBuiamu 1oKkyMeHTH. baHk moBepTae 6e3 BUKOHAHHS PO3PaXyHKOBI IOKyMEHTH B iHO3eMHIH
BaJIOTI B pasi: SKIIO omepaiis, Ky NnpoBoauTh KilieHT, He BIANOBiZa€ BUMOraM BalllOTHOTO
3aKOHOJIABCTBA; BIJICYTHI JOKYMEHTH, SIKi MOTPiOHI /Ui 3[iHCHEHHST baHKOM BaIOTHOTO HArjsimy, a
TaK0 BCEOIUHOTO MOTIMOIECHOrO aHami3y 1 MepeBipKu omeparlii Ta I yYaCHUKIB 3 METOIO BHUSIBICHHS
CYMHIBHO{ BaJIFOTHOI omnepariii.

2.15. bank Ha mijcrasi 3asBu KitieHTa BIpaBi IPOBOAUTH PO3ILIYK KOIITIB, SIK1 MOBUHHI OyJIM HAAIHTH
Knienry, ane B bank He Hagiiinum ta/abo ski nepepaxosani Kimientom, 10 OTpumyBava He HaAiHILTH.
3a Hajanug 1iei nocnyru Kimient cimauye banky komicito B po3mipi Ta B CTpOKH, Bu3HaueH1 y Tapudax.
2.16. Ilpu 3nificHeHHI mepeKkasiB 3a KOPAOH (3-3a KopaoHy) KimieHnT 3000B’s13anuit orpumat y banky
yCI0 HEOOX1/IHY 1H(OpMAIIi0 IPO Tpacy IMJIaTexKy (PEKBI3UTH OaHKiIB-KOPECTIOHEHTIB TOIIO).

2.17. bank 3abe3neuye, 3a 6axkanHsaM KiienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomioBoi
JIOTIOMOTH, 110 HAaAXoJATh Bix opraHiB IleHciiiHoro ¢onxy Ta opraHiB MiHicTepcTBa COLIaIbHOL
NoJIITUKU Ha paxyHku Kiienta B banky, BIANOBIIHO 10 yKiIaieHUX M opraHamu Ilenciitnoro @ouay
Ta/abo0 MiHICTepcTBa COIiaNbHOI TMOJITHKM Ta baHKOM JOroBopiB, sIK O€3MOCepeqTHBO Y
banky/6ankomarax banky Ha Oe301IaTHII OCHOBI, Tak 1 3 gJocTaBKoio KilieHTy nonomy y 3pyuHuil mis
HBOTO 4Yac 3a MiclieM npokuBaHHS KirieHTa B Mexax TepuTopii YKpaiHU BIAMOBIAHO 10 AIFOYHMX
Tapudis banky.

2.18. V Bunanky nagxomkenHsa komriB 3 PKO Bank Polski S.A. B ino3emHi# BamoTi Ha [loTounuit
paxyHok KiieHnrta y Bamioti, BiAMiHHIN Bin BamoTH Ilotounoro paxynky, Kiient nopydae banky
KOHBEpPTYBaTH LI KOWTH y BamtoTy [lOTOYHOro paxyHKy BIAMOBIJHO 1O YMOB aBTOMAaTHYHOI
KOHBepTallii, sIKi € fKI € HEeBLI'€MHOI0 YacTUHOIO AaHuX [IpaBun Ta po3mimiyroTbes Ha OQILIHHIN
InTepuer — cropinmi banky www.kredobank.com.ua, Ta 3apaxyBaTi KOHBepTOBaHi KoiuTH Ha [ToToYHMi
paxynok Kiienra..

2.19. Tlopsinok BukoHaHHs bankom Perynspaux mnatexis 3 [Torounux paxyHkiB KiieHTa BiIKpUTHX B
banky pernamentyetbes Hieto ['naBoro ta Pozainom III [Tpasu.

3. OBCJIYTOBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OINEPALISIMU/OITEPALIISIMUA 3
PIBUYHOIO TIOCTABKOIO BAHKIBCBbKHUX METAJIIB

3.1. bank 3000B’s3yeThCsi 3IIHCHIOBAaTH MpHMMaHHA Ta BUAAady KOIWITIB B TOTIBKOBiH
dhopmi/6aHKIBCHKHX MeTaIax 3 (Ji3MIHOIO MTOCTABKOIO BIATOBIAHO 0 BUMOT 3aKOHO/IaBCTBA Y KpaiHU Ta
JloroBopy mpo BiAKPUTTS GaHKIBCBKOTO PaxyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH/OAaHKIBCHKI METaIH 3 (Hi3MUHOIO TTOCTABKOKO Y
MeXax JIOCTYIHOI'O 3aJMIIKy KOIITiB/OaHKIBCHKMX MeTaiiB Ha IloTOYHOMY paxyHKy B HOpSJIKY,
nepeadaueHOMy YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.3. Kuient, ans cBoeyacHoro onepkaHHs 3 IlorouHoro paxyHky B baHKy roTiBKOBHX KOIITIB B
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HAI[IOHAJIFHIM BaIOTI YKpaiHU 4M 1HO3eMHiH BaTroTi 200 0aHKIBCHKUX METAJIB 3 (DI3UYHOIO MTOCTABKOIO,
3000B’sI3aHMI MOBIAOMUTH TPo 1e baHk He MeHIT Hixk 3a 1 (oauH) pobounii AeHL A0 OakaHOTO JTHS
OTpUMaHHs (BKa3aBIIM OakaHU 1eHb oTpuMaHHs) Take momepenHe moBigomieHHs: banky moxe OyTu
sniicieHo Kiientom 3 BukopuctanusMm Cepsicy Bingeo-koncynbTanT Kpenobank. bes monepeganoro
noBiomieHHs banky KiieHT Moke OTpuMaTu TOTIBKOBI KOIITH/OAaHKIBCBKI MeTanud 3 (Pi3UYHOIO
MIOCTaBKOIO B MEXaxX JIOCTYITHOTO 3ajJHIIKy KowmTiB Ha [loToOyHOMY paxyHKy B HACTYIHHX CyMax Ta
BaJTFOTaX/KITBKOCTSIX Ta OAHKIBCHKUX METalax:

- He Oumpiie 50 000,00 (m’gaTaecar TUCSY) TPUBEHB — JJIS OJIEP’KaHHS TOTIBKA B HAI[IOHAIBHIN BaJItOTI
VYkpainuy;

- He Oupiie 3 000,00 (Tppox Tucs4) momapiB CILIA - mist onepskanss roTiBku B qonapax CIIA;

- He Oinbmre 3 000,00 (Tpbox THCSY) €BPO — ISt OTPUMAHHS TOTIBKU B €BpO;

- He 6upme 3 000,00 (TppOX THUCSAY) MONBCHKHUX 3JI0TUX — JJIS OJICPYKAHHS TOTIBKU B TIOJbCHKUX 3JI0THX;
- He Oinpmie 10 1. (mecsaTh) 30510Ta — U1 OJIEPKAHHS 30J10Ta y (popMi OaHKIBCHKHUX 3JIMTKIB,

- He Oubmne 10 1. (mecsiTh) cpibia — muist ojepskaHHs cpibia y popmi OaHKIBCHKHX 3JIUTKIB.

Po3minHI MOHETH B iHO3eMHIH BaOTI baHKOM HE BHIIAIOTHCA.

3.4. Sxumo Ilorounuii paxyHOK BIAKPUTHUN B 1HO3EMHIN BaJfOTi, BIAMOBIAHO 10 yMOB JloroBopy mpo
BIIKpHUTTSI 0AHKIBCBKOTO PaxyHKY, CyMa HapaXxOBaHHX NMPOLEHTIB (YaCTHHU MPOILEHTIB), PO3MIp SKHUX
MEHIIHIA BiJl KYMIOpY HAaIMEHIIIOr0 HOMIHATy 1HO3€MHOI BaJIlOTH, B SIKiii BHECEHO CyMY, BUILIAYYy€ThCS
B HaI[IOHAJIbHIN BAIOTI YKpaiHH 3a KypCcOM, SIKUI BCTAHOBITIOETHCS baHkoM 171t 0OMIHHUX onepariiii Ha
JI€Hb BUIUIATH TIPOLEHTIB.

3.5.  Sxmo IloTounnii paxyHOK BiIKpUTHIA B OaHKIBCHKHX METajax, BIAMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, cyMa HapaxOBaHUX MPOLEHTIB (4YaCTUHU IMPOLEHTIB), PO3MIp
kX MeHmmi HiX 10 (mecsTh) Tpam OaHKIBCHKOTO METay, BHILIAYYETHCS B HAI[IOHAIBHINA BaIOTI
VYkpainu 3a Kypcom, KUl BCTAaHOBIIOE€ThCA baHkoM s omepariiii KymiBii — MpoJaxy OaHKIBCHKUX
METaJiB Ha Yac BUILIATH MPOLIEHTIB (TIPH yMOBI BUILIATH MPOICHTIB B 37IMBKaX ).YacTHHA CyMU 3aJIHILIKY
OaHKIBCbKOTO MeTany Ha PaxyHKy, po3mip skux MeHmui Hixk 10 (gecsithb) rpaM 0aHKIBCHKOTO MeETaly,
BUIUIAYYEThCS B HALIOHAJBHIM BamoTi YKpaiHM 3a KypcoM, SIKHH BCTaHOBIIOEThCS baHkoMm st
orepauii KymiBJli — IpoAaxy 0aHKIBCHKMX METaliB HA Yac BUILJIATHU MPOLIEHTIB.

4. PO3PAXYHKHN MI’K CTOPOHAMMU

4.1. bank 3000B’s3y€ThCsl IPOBOJUTH HapaXyBaHHS MPOLIEHTIB 32 3aJIUIIKAMHU KOLITiB/OaHKIBCHKOTO
metaity Ha [lotounomy paxyHnky KiienTa, y po3mipi BcraHoBieHoMy aAirounMu Tapudamu banky Ta B
HOPS/IKY BCTaHOBIEHOMY y baHKy, 1 3apaxoByBatu ix momicsuHo Ha Ilotounuii paxyHok Kiienra He
MI3HIIIE HIK B OCTaHHIM poO0OYMil IE€HB MICSIIA.

4.2.  KiieHT 3000B’s13y€ThCs 31IHCHIOBATH OIUIATY 3a HaJaHi baHKOM Mociyru B po3Mipax i CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.3. bank Mae mpaBo CaMOCTIMHO BCTaHOBJIIOBaTH Ta 3MiHIOBaTH Tapupu Ha HOro mociayru, B
NOPS/IKY BU3HAUeHOMY MU [IpaBuamu.

4.4. Poszpaxynku Mixk CTopoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTECS Ha MijacTaBi Airounx Tapudis
banky.

4.5. Kowmicis/koMicii CrIaqyeThCsi OJJHOYACHO 13 TIPOBEACHHSIM BIIMOBIAHOI omepariii. ¥ BUNAAKY
BiacyTHOCcTi y Kiienta nocratHpboi cymu kowmTiB Ha [lotouHomy paxynky Kiienta B banky B
HaIllOHAJIBHIN BamoTi YKpainu juisa criatu 3aboproanocti Kiienrta nepen bankom, Kiient nopydae
banky 311ficHIOBaTH JOTOBIpHE CIMCAHHS y NOPSAKY, nependaueHomy Pozainom 11 nux Ipasui.

4.6. Ilepen mpoBeneHHsM onepanii 3 BUKOpUCTaHHAM IloTouHoro paxyHky KiieHT 3000B’sg3aHuit
o3Hallomutucs 3 airounmu Tapudamu banky, skl BCTAaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenus
KnienTom omepariii o3Hauae, 10 BiH 03HalOMUBCH 3 Aitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTBH CTOPIH

5.1.  3aHecBoevacHy omaty nociyr banky Kiient, kpim BianikoyBaHHs 30MTKIB, CIJIauy€ MEHIO B
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po3Mipi moABiiHOT 0611ik0BOT cTaBku HBY 3a Ko>KHUI 1eHb MPOCTPOYEHHS.

5.2.  3a HemoBepHEHHS MPOTATOM 3 (TPHOX) JHIB MIC/IS OTPUMAaHHS 3 baHKy MOBiIOMJIEHHS MPO
NOMUJIKOBO 3apaxoBaHi Ha ioro [loTouHmii paxyHOK CyMH KOIITiB/OaHKiBCbKUX MeTaiiB KirieHT
crutauye banky mento y po3mipi 0,1 % Bifg mmux KoOmITiB /0aHKIBCHKUX METaliB, MOYMHAIOYM 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHs Ha oro PaxyHok 1 1o aHs ix moBepHeHHs baHky.

5.3. bank He Hece BIANMOBITATBLHOCTI 3a HECTayy TOTIBKOBHX KOIITIB/OaHKIBCBKOTO MeETaly, Y
BUMAJKY HeAOTpuMaHHS KII€EHTOM BUMOI YWHHOTO 3aKOHOJABCTBA, IO PETIAMEHTYE MOPSIOK
3MIACHEHHSI KacOBOTO OOCIYrOBYBAaHHS, a TakoX BHMOr JloroBopy mpo BIIKPUTTS OaHKIBCHKOTO
paxyHKy.,

5.4. bank He Hece BIAMOBIAAIBHOCTI 3a KOIITH/OaHKIBChKI MeTaniu KirieHTa Ta momaiabliui iX pyx
micist ciucanHs 3 [Torounoro paxynky Kiienra.

5.5. bank He Hece BIMOBIIATLHOCTI 3a JOCTOBIPHICTh 3MICTy PO3PaXyHKOBHX JOKYMEHTIB, IO
HAJXOMATH IO BUKOHaHHS 110 [ToTOYHOMY paxyHKY.

5.6. V¥ pa3si 3acTtocyBaHHs 10 baHKy caHKIIIii BHACHIIOK IMTOMUJIKOBUX, MPOTUIIPaBHUX aiii KiieHTa,
OCTaHHIN 3000B’SI3y€ThCS BiNIKOAYBAaTH BCi MOHECCHI baHKOM BHACHTIIOK IBOTO 30MTKH B TIOBHOMY
o0cs3i.

5.7.  KiieHT Hece BiIMOBINANBHICTh 32 BIAMOBITHICTD iH(OpMAIliil, 3a3HaAYEHOI B PO3PAXyHKOBOMY
JIOKYMEHTIB, CyTi oneparii.

5.8. 3a HecBoedacHe 3apaxyBaHHsS a00 CIUCAHHS KOIITiB/OaHKIBCHKMX MeTaniB Ha/3 [lorowyHoro
paxynky Kiienta bank nHa Bumory Kiienta cmmauye menio y posmipi 0,1 mpoueHrta Biag cymu
IPOCTPOYCHOTO IIATEXKY 33 KOKEH JIEHb MPOCTPOUCHHS, aje He Outbme 10 mporeHTiB cyMu nepekasy.
5.9. bank He Hece BIANOBIJAIBHOCTI 3a HEBUYACHO OTPHUMaHi, T[epeKas3aHi, 3aryolieHi
korTr/0ankiBehKi MeTanm KitienTa, sikio Kimienrom Oyiia BkazaHa HEBipHA Tpaca IUIaTexy.

6. OCOBJINBI YMOBH

6.1. Slxkmo iHme He mepexbadene JloroBopoM TpO BIAKPHUTTS OaHKIBCBKOTO paxyHKa /Ta/abo
3aKOHOJIAaBCTBOM YKpaiHH, TO KokeH [loTouHuii paxyHOK i€ G€3CTPOKOBO - JO MOMEHTY 3aKpHUTTS
[Torounoro paxynky CrtopoHamMu a00 HAcTaHHS IHIIMX MiACTaB A 3akpuTTs IloTouHOrOo paxyHkKy
BU3Ha4YeHUX J[OroBOpOM MpO BIIKPHUTTS OAaHKIBCHKOTO paxyHKY Ta 3aKOHOJIABCTBOM YKpaiHH, SIKILO
iHIIe He mependaveHo J[oroBopom mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy Ta/a00 3aKOHOJAaBCTBOM
Ykpainu

6.2. baHk Mo)Xe€ TNPUNUHUTH BHU3HaueHHI JloroBopoMm mpo BIAKPUTTA OaHKIBCBKOTO paxyHKY
NPaBOBIAHOCUHU HIOAO BIAKPUTTSA Ta 00ciayroByBaHHsA [IOTOYHOro paxyHKy Ta 3aKpUTH MOTOYHUMN
PaxyHOK KJII€HTa, SIKIIO Omepalii 3a MM pPaxyHKOM He 3/IIHCHIOIOTHCS POTITOM TPbOX POKIB MOCHIJIb
1 Ha [bOMY paxyHKYy HEMA€ 3aJIMIIKY KOIITIB.

6.3. bank Mo’ke BUMaratu NpunuHEHHs BU3HaUYeHuX JloroBOpoM Mpo BIAKPUTTS OAHKIBCHKOTO paXyHKY
NPaBOBIAHOCHH ILOJI0 BIAKPUTTS Ta oOciyroByBaHHs [oTOuHOro paxyHKy Ta MOro 3akpuTTs, SKILIO
oreparii M0 HbOMY HE 31MCHIOBAJIUCS MPOTITOM OJHOTO POKy 1 Ha upomy IloTouHoMy paxyHKy €
3aJIMILIOK KOIITIB/OaHKIBCBKUX METAIIB.

6.4. bank BmpaBi poszipBatéd JloroBip mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy (TMOBHICTIO abo y
BIZMOBIAHIN yacTuHi) Ta 3akpuTH lloTounuii paxyHok/IIoTouHI paxyHKHM y BHUMAJKax, BU3HAYCHHUX
n.1.16 Po3ainy I [lpaBun ta B iHmmMX Bunajakax, BuzHaueHux [Ipasunamu, JloroBopom nmpo BiIAKpUTTS
0aHKIBCHKOTO paxyHKy Ta/ab0 3aKOHOAABCTBOM YKpaiHH, B TOMY 4YHCIi, IIIIXOM IHCBMOBOIO
noBimomiieHHs: bankom Kitienta mpo Take pozipBanHs. B pasi posipBanns bankom JloroBopy mpo
BIIKPUTTS OaHKIBCBKOTO paxyHKY IUISIXOM NHCbMOBOro moBigomieHHs Kuienrta, Jlorosip mnpo
BIIKPUTTSI OaHKIBCHKOTO PaxyHKY BBa)KaeThCsl po3ipBaHuMM baHkoMm y nary, 3a3HadeHy bankom y
BIJITIOBITHOMY MHCbMOBOMY MOBIJIOMJICHHI TPO PO3ipBaHHA, ajie He paHime, HiX depe3 10 (mecsTs)
KaJICHJIAPHUX JTHIB 3 JaTH BIANPABICHHS TAKOTO MUCHMOBOTO MOBiToOMIICHHS KitieHTy.

IIpu npomy:

6.4.1.Y pasi HasBHOCTI HemorameHoi 3aboproBanocti Kiienra nepen bankom, bank moxe Bumaratu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSJIKY Ta Ha yMOBaX, 3a3HAYEHMX y MOBiJOMJeHHI, a KiieHT
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3000B’s13aHUI  1OracuTH 3a00proBaHicTh nepel baHkoM y MOpsSAKy Ta Ha yMOBaX, 3a3HAYCHUX Y
noBiloMJIeHH]1 baHky 1ipo po3ipBanHs JloroBopy npo BiAKpUTTsI OaHKIBCHKOTO paxyHka. B Takomy pasi
3000B’s13aHHSI, IIOJ0 TOTAIICHHS 3a00pTOBaHOCTI nepe baHkoM iCHYIOTH 70 IOBHOTO iX BUKOHAHHS
Knientom.

6.4.2. 3anumok komTiB Ha [IoTOYHOMY paxyHKY, SIKHH 3aKpUBA€ETHCS, IIEPEPAXOBYETHCS HA BiIOBITHI
paxyHku baHky 3 00J1iKy 3a00proBaHOCTI 32 HEIIFOUMMH paxyHKaMHu Ta oBepTaeTbest KimieHnTy Ha fioro
Hepury BUMOTY 3 IOTPUMaHHSM CTPOKIB Ta y CIIOCiO, BiIMOBIIHO 10 BUMOT 3aKOHOIaBCTBa YKpainu. Ha
3QJIMIIOK KOIITIB, IO OYyJIM MepepaxoBaHi Ha paxyHOK JUIsl 00JIIKY KOIITIB 3a HEIFOUMMH paXyHKaMH,
MPOLIEHTH a00 iHIIII J0X0oau baHKOM HEe HapaxOBYIOTHCS.

6.4.3. CTopoHU JOMOBWIHCH, IO MOBIIOMJICHHS baHky mpo posipBaHHs [[oroBopy Nnpo BiIKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Hanicinane KiieHTy B MUCHMOBIH (€eKTpoHHiI) hopMi HAa OCTaHHIO
nrcbMoBo noBigomiieHy Kimientom banky anpecy ta/abo enektpoHny aapecy Kitienra.

6.4.4. bank mae mpaBo 3akputu Paxynox/Paxynku Ha 10 (mecsaTil) KaJleHAapHHWH JA€Hb 3 IHA
BianpasieHHs KiieHTy moBioMieHHs Mpo posipBaHHs JloroBopy mpo BIiIKpUTTS OaHKIBCHKOTO
paxyHKy.

6.5. B pa3si pozipBanus bankom JloroBopy nuisixom nuckMoBoro mnoBigoMieHHs KiieHTa, Sk BU3HAYEHO
B 1. 6.4. I'maBu I Po3piny II [IpaBun bank He 3000B’s13aHM#T OOTPYHTOBYBATH Y1 JIOJJATKOBO MOSICHIOBATH
00CTaBMHU YM MiJCTaBH PO3ipBAaHHSA, TOCTATHIM € JIUIIE MOCKUIaHHs Ha MyHKT [IpaBun, JloroBopy mpo
BIIKPHUTTSI OaHKIBCBKOTO PaxyHKy Ta/ab0 CTAaTTiO (YM MYHKT) HOPMATHBHO-TIPABOBOTO AaKTy, SIKUM
nependaueHo mpaBo baHky posipBatu J0rOBip O0aHKIBCHKOTO pPaxyHKy Ta/ab0 MNPUIHHHUTU
MIPABOBITHOCHHHM (BIIMOBHUTHCS BiJI IPABOBIIHOCHH TOIIO) 32 JIOTOBOPOM OaHKIBCHKOTO PaxyHKY.

6.6. Y Bumanky, SKIIO0 B CUIy BUMOT YMHHOTO 3aKOHOJIaBCTBAa YKpaiHU BiJOYBAa€ThCS 3MiHA HOMEPY
[Torounoro paxynky/ [Torounnx paxyHkiB (B Tomy uuncii [lorounoro paxynky/IloToynux paxyHkiB, Ha
akux KiIieHTOM akyMyIIOIOThCSl KOIITH Ha MOTAaIlIeHHs 3a00proBaHOCTI 32 OyIb-IKUMH YKJIaJICHUMH 3
bankom nmoroBopamu, B TOMY YHCIi TUMH, Ha sKi He mommproioThes mi IlpaBmma). bank, Hix 3a 10
(mecsiTh) OHIB 10 BCTyMy B CWIy HUX 3MiH, moBigomisie Kiienty mpo 3miny Homepy Ilotounoro
paxysky/ [TorouHuX paxyHKiB, OJTHIM i3 HACTYIHHX Cc1Ioco0iB (Ha BuOip banky):

- MUCBEMOBO (0c0o0HCcTO a00 3acobamu MOIITOBOTO 3B sI3Ky Ha aapecy KiieHTa, BkazaHy y BIAOBITHOMY
Honatky no 3asBu-Zlorosopy);

- teneponom Ha (DiHaHcoBuil HoMmep TenedoHy Kiienta Ta/abo iHmmii Homep Tenedony Kiienra
1H(opMartis moao sskoro Mictuthes B BITJL;

- CMC-TIOBIJIOMJIEHHSIM a00 IOB1TOMJICHHSAM 3aco0aMu MeceHKepiB (y pasi iX Bukopuctanus KiiieHTom)
Ha ®@inancoBuii Homep Tenedony Kiienra ta/abo iHmmit Homep tenedony Kiienra iHdopmariis momno
sikoro Mictuthbest B BIT/I;

- yepe3 6baHkomatu abo TepMiHaIM camooOcayroByBaHHs banky npu 3aiiicHeHH1 KiienTom onepartii 3
BukopuctanHaM bIIK;

- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu KiieHtom);

- B YIIOBHOBaXEHUX IPalliBHUKIB YCTaHOB baHKy.

6.7. Jloroip 0aHKIBCHKOTO paXyHKY IPHUIIMHSE CBOIO A110 B pa3i 3aKpUTTA BCiX [IoTOUHMX paxyHKIB, 1110
OyJH BIAKPUTI 3T1THO 3 HUM.

6.8. Kiient mae npaso 3akputu [lotounuii paxyHox/Ilotouni paxyHku B baHky BUKIIOYHO 32 YMOBH
BiZicyTHOCTi y KitieHTa HeBUKOHaHUX 3000B’s13aHb nepea bankom 3a [loroBopom nociyr//loroBopamu
TIOCITYT, HE3aJIeKHO BiJI CTPOKY X BUKOHAHHS, IIUISIXOM ITO/IaHHs 10 BaHKy 3asBH PO 3aKpUTTS paxyHKY
CKJIaJICHOI BIJNOBITHO J0 BUMOT IHCTPYKIii MpO MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS
paxyHKIB y HalllOHaJbHIM Ta 1HO3€MHUX BatoTax."

bank He Mae mpaBa 3a 3asBoro Kiienra 3akputu [loTO4HHMIT paxyHOK, SIKIIO TPOLIOBI KOIITH, IO
PO3MIIIIEH] Ha BIAMOBITHOMY PaxyHKY, 3aMOpO>keH1 a00 (iHaHCOBI1 onepallii 3a BiANOBIIHUM PaXyHKOM
3YNUHEHI BIJIOBIHO /10 3aKOHO/IaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY.

6.9. KimienT ynmoBHOBaXxxye baHK caMOCTIIfHO 3/1iHCHIOBATH CIHCAHHS TPOIIOBHX KOIITIiB 3 OY/Ab-SIKOTO
[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO Halailnuia HA Takuil [loTounuit
pPaxyHOK, BIAITPaBHUKY (IJIATHUKY, HCHAJIGKHOMY TUTATHHUKY TOIII0) a00 OaHKY BiJIMMPaBHUKA HA T1CTaB1
OTPUMAHOTO0  TOBIIOMJIEHHS  3aco0aMu  €NeKTpoHHOI  momrtu  HamioHambHOro  GaHKy
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VYkpainu/MixHapoanoi mikOaHkiBchbkoi cuctreMu SWIFT 3 0aHky BiampaBHUKa Tepekasy IMpo
MOMUWJIKOBUN TepeKa3/HeHalle)KHUM mepekas/oneparito, 10 Mae O3HaKH Iaxpaiicbkoi. OTpumane
bankoM MOBiZJOMJIEHHS TOBUHHO MICTUTH HallMEHYBaHHS OTpHMYyBaua (BiAnpaBHUKA KOMITIB a00 OaHKY
BIJIMPAaBHUKA KOIITIB); PEKBI3UTH pPaxyHKY, 3 SKOIO0 HQIIMIUIA KOINTH; HaliMeHyBaHHS OaHKY
OTpHMYyBaya (BiIIpaBHUKA KOIITIB a00 OaHKY BiANPAaBHUKA KOIUTIB); peKkBi3uTH [10TOUHOTO paxyHKy, 3
SKOT0 MalOTh OyTH MOBEPHEH1 KOIITH; PEKBI3UTH PaxXyHKY, Ha IKM MalOTh OyTH OBEPHYTI KOILITH.
bank 3nificHIOE CIUCaHHA TakUX KOIITIB B CyMi, IO HE TMEPEBHIIYE CYMH IOMHIKOBOTO
nepeKasy/HeHAJIe)KHOTO TIepeKasy/omnepartii, 1o Mae O3HaKH Iaxpaichbkoi. B pasi BiicyTHOCTI Ha
BiAnoBigHOMY I[loTouHOMY paxyHKy CyMH KOINUTiB, JOCTaTHbOI JUIsi TIOBEPHEHHS BCi€i CyMu
MOMMJIKOBOTO TepeKa3y/HeHaJIe)KHOro IepeKasy/onepaiii, M0 Mae O3HaKu Miaxpaiicbkoi, bank
3MIHCHIOE CITUCAHHS KOILTIB B MEXaX HassBHOT CYMH Ha MOMEHT TaKOTO CITUCAHHS .

3miiiCHEHHS JOTOBIPHOTO CIIMCaHHS € IpaBoM baHky, a HE 000B’I3KOM.
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I'JIABA 2. TIOPAJAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1. bBask, BiZNOBIAHO JIO MPOJXYKTOBOI JIIHIWKY BKIaAIB baHKy BIAMOBITHOTO BUAY, HAOAE MOCTYTH
KitieHTy 1110710 po3MillieHHs KOMTIiB (B HaIllOHAIBHIN/IHO3EeMHIH BaItOTi)/0aHKIBCHKOTO MeTaly (Haaami
— Bxiian) na Briagnomy paxysnky B banky Ta ix moBepHEHHIO 3 BUILIaTOI0 00yMoBiIeHHX CTOpOHaMU
MIPOIICHTIB.

1.2.  bank BinkpuBae Kimienty Bxiaguuii paxyHok, npuiiMae KOmTn/60aHKiBChbKI METalIu Ha CTPOK 1 Ha
yMOBax, Bu3HaueHux JloroBopom 6aHkiBcbkoro Bxiany ta numu [IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkianHoro paxyHky i po3mimeHHs Bkmamy Ha kxopuctbs Tperboi
ocobu/BurononabyBaua Bu3HayaeThcsi ymoBamu Jloropopy 6aHkiBchbkoro Bxiamy.

1.4. Bkuagnuii paxyHOK BigkpuBaeThcsi bankom micnms ykmagenHs Koientom 13 bankom
BignoigHoro Jloropopy 6ankiBcerkoro Briany.

1.5. Bxkuannuii paxyHok Moxe Oyt Binkputuii bankom KiienTty Ha migcrai crBopenoro Kimientom
3acobamu Cucremu EnekrponHoro nokymenty. bank Biakpuae Kiienty BkiagHuii paxyHOK Ha CTpOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci ctBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaKy po3MillleHHs BKJIagy 3aco0amu CHUCTEMH YMOBH pO3MIILEHHS BKJIay, BU3HaueH1 baHkom B
mux IlpaBmiax Ta Tapudax banky, € mnpomosumiero ykmactu JloroBip OaHkiBcbkoro Brxmany.
[TpuitasatTam npomnosuuii ykinactu Jlorosip 6ankiBebkoro Bxiany € crBopenuii Kinientom B Cucremi
EnexTpoHHMiA TOKYMEHT 3 OOpaHMMH yMOBaMH DPO3MIIICHHSI BKIIaay, miarBepkeHuid Kiientom B
HOpsAKY, nependaueHoMy numu IIpaBunamu.

1.6. Y Bumanmky BifICyTHOCTI B MPOAYKTOBii JiHiimi BkimaniB banky Bumy Brxumamy, Jloroip sikoro
yknagenuid 3 Kiientom, bank mae npaBo 3anpomonyBatu Kiienty iHmmit Bun Bxmany, mpo mo
noimomisie Kiienra 3a 30 (TpuALATh) KaJeHIAPHUX JIHIB 10 CIUIMBY CTPOKY IOBEPHEHHS JTAHOTO
Bkragy misixom HaJacHIaHHS BiANOBIAHOTO MHCHMOBOIO MOBIJOMJICHHSA. Y BUIAJIKY HEYKJIaJEeHHS
Kiientom 3 bankom [loroBopy 6OankiBchkoro Bkiiamy Ha 3ampornoHoBaHux bankoM ymoBax, cyma
Bknany mnoBepraerbes KitieHTy B mopsaky nependaueHOMY yMoBaMH ykiajgeHoro Jloroeopy
6ankiBcbkoro Bxnany 3 Kiienrom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1. Kiient BHOCUTH (TiepepaxoBye) Ha BxiamHuii paxyHOK KOImITH/OAaHKIBCHKI METalH B CyMi,
BU3HaveHil JloroBopoM OaHkiBcbkoro Bkiany.

2.2. BHeceHHs KOIITiB/0aHKIBCAKOTO METaly MiATBEp/KyeThest JloroBopom OaHKiBChKOTO BKiamy
Ta BIAMOBIIHUM PO3PaXyHKOBUM 200 KACOBUM JIOKYMEHTOM.

2.3. Cywma Bxriany BuzHavaetscst JloroBopoM 1 MOXKe CKIIaIaTUCH 13:

- NIEPBUHHOTO BHECKY;

Ta/abo

- HAaCTYIHHUX TMOMOBHEHb (JOJATKOBUX BHECKIB), MPU LBOMY 3a OKPEMHMMHU TUIIAMH/BHJIAMH
BxnaniB, HacTyIHI NOMOBHEHHS (I0AaTKOB1 BHECKH) MOXKYTh OyTH 31HCHEHI1 Ha PEeryJsipHi OCHOBI,
HIJISXOM JIOTOBIpHOTO cnivcaHHs 3 Paxynky/PaxyHkiB BusHaueHux KiieHTOM Ha mificTaBi BIAMOBIIHOTO
posnopsmkenHs Kiienra, nependadenoro ymoamu JloroBopy 0ankiBcbkoro Bkiany Ta BiIOBIIHO 10
rux IpaBun ta nirounx Tapudis bauky;

Ta/abo

- KaIliTaJli30BaHUX MPOIIEHTIB.

2.4. MoXJIMBICTh TIOMOBHEHHS BKiagy J101aTKOBUMH BHECKaMHU BU3HAYAEThCcs yMoBamu JloroBopy
6aHkiBcbKOro Briany 1 Moxxe:

- HE JIOITyCKATHCS;

abo
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- nomyckarucs. [lpu nboMy, TONMOBHEHHS 3[IHCHIOETHCS 3 TOTPUMAHHSAM HACTYITHUX BUMOT,
SKIIO i1HIIIe He 00yMOBJIeHO yMOoBaMu JloroBopy 6aHkiBchkoro Bkiany:
07151 nonogHenHs Bxnady kowmamu:

MiHiMallbHAa CyMa IIOMOBHEHHs IOBHMHHA crtaHoButH He Menine 100,00//20,00 (cro//mBaausTs)
rpuBenb//nonapis CHIA/€BPO), skiio iHIie He nepe1dadeHo J0r0BOPOM;

MaKcHMajbHa cyMa MOMOBHEHHS HE 0OMEKY€eThCs, SKILO 1HIIE He nepeadadeHo JOrOBOPOM.

0713 nonosHenHs: Bkiady eneckamu OaHKi6cbko2o Memany:

MiHIMaJbHa Maca MOMOBHEHHS 3 (PI3MYHOI0 MOCTABKOIO 0aHKIBCHKOTO METaly MOBHHHA CTAaHOBHUTHU
He MeHIe 1 (oauH) rpaM; MiHIMalIbHa Maca MOMOBHEHHA 0e3 (pi3nuHoi mocTaBKM 0AaHKIBCHKOTO METaITy
HE 0OMEKYEThCS; MAKCUMaJIbHA Maca MOTMIOBHEHHST OaHKIBCHKOTO MeTany 3 (hi3u4HO0 a00 6e3 (piznuHoi
MIOCTaBKU HE 0OMEXKYETHCS.

2.5. TlonoBuenHs Bxnamy 3a1HCHIOETBCS, BIAMOBIAHO 10 BUMOT JloroBopy OaHkiBchkoro Bkiamy Ta
1ux [IpaBui nuisxom BHECEHHS KOIITiB/OaHKIBCHKOTO MeTaly 3 Gi3ndHoio abo 6e3 (i3uYHOI TOCTaBKU
Ha PaxyHok Bkazanuii B JloroBopi 6aHkiBchkoro Bkiaay Ta oopMIIeHHS BiAMOBIIHUX PO3PAXyHKOBHUX
abo0 KacoBUX JOKyMEHTIB. BunHeHHs BKa3aHMX [iii € miaTBepukeHHsM 3roan CTOpiH Ha 3MiHY CyMH
Bxmany 1 nogatkoBoro oopmiieHHs: Taka 3MiHa He noTpedye. Komtn Ha Brinaguuii paxyHOK MOXYTb
BHOCHUTHCS (TIEPEPaxOBYyBATHCA) 1HIIOO (Pi3UIHOIO 0CO00I0, 32 YMOBH, IO 1€ HE CYNEPEYNTh BUMOTaM
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHMU.
2.6. bank He mpuiiMae monoBHeHHs Bxiany, siki HE BiANOBITAIOTh BUMOTaM, nepeadadeHuM 1. 2.4.
uiei ['maBu IlpaBun, a Takox y BUIMAIKY BiICYTHOCTI y baHKy ekcnepra 3 OaHKIBCHKUX METaliB, SIKUN
YIOBHOBKEHHWH 3/IMICHIOBATH KyMIiBIIO OaHKIBCBKHX METaJiB, NMPH yMOBI TOMOBHEHHS Bxiamy B
0aHKIBCHKHX MeTalax.
2.7. Slxmo 3anumok KomTiB Ha BkimagHomy paxyHky Bnagnuka B Banky € meHmuwm Big cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4deHoi J[oroBopom OGaHkiBchkoro Bkiiany, 0 € HAcCHiIKOM HTPUMYCOBOTO
CIHMCAaHHS KOINTIiB Ha IIJCTaBl BCTAHOBJIEHHX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHUIAJIKax
nepeadaueHuX 3aKOHOJAaBCTBOM, baHk 3000B’s13anuil iHGopMmyBaTn BrinagHuka nUIIXoM HaJCHIAHHS
J¥CTa HA HOTO ajpecy Mpo CHUCAHHS KOMITIB 3 BKIIaAHOTO paxyHKy Ta HEOOXiIHICTh BiTHOBUTH CyMy
Bxknagy npotsarom 30 kajneHIapHUX JHIB 3 IHA OJiep KaHHS BKiIaHUKOM BiJIIOBITHOTO JIUCTA.

Sxmo Bxmangauk npotsrom 30 KaJeHIapHUX JHIB BIJ AaTU OTPUMAaHHS MOBIJOMIICHHS baHky
Ipo HEOOX1IHICTh BiIHOBIIEHHs cyMH Bxiany He BiiHOBUB cyMy Bxiiagy 1o po3mipy (260 MiHIMaIbHO
HEOOX1THOTO po3Mipy), BU3HauUeHoro JloroBopom 6aHKiBChKOTO BKilaay, TO Ha HACTYMHHM ACHB TICISA
3aKIHUEHHS TaKOro TEpMiHYy, CTPOK poO3MillleHHs Bkiany BBakaeTbCsl TakMM, LI0 MUHYB, Jlorosip
OaHkiBcbKkoro Bkiiagy npumnuHsie cBoro 1ito, bank noeeprae BkiagHuKy cyMy BiIIOBIIHOTO 3aIMILKY
cymu Bkiany 3 BxiagHoro paxyHky HUISIXOM IepepaxyBaHHs 3aJUIIKY KomTiB Ha [Torounuit paxyHok
Bxnannuka. IIpouentu no Bxiiagy B TakoMy BUMAJKy BUILIAUyKOTHCS MO JiIOYid MPOIEHTHIM CTaBLl
BIZINOBITHO 710 yMOB JloroBopy 6aHkiBcbkoro Bkiasy 3a ¢akTHuHU cTpoK 30epiranHs KoITiB B baHky.

3. PO3MIP l'[l:S)IIEHTHOi CTABKMU 110 BKJIAZLY,
HOPAIOK II HAPAXYBAHHSA TA BUIIVIATH

3.1. Po3Mip mporeHTiB, sKi HapaXxOBYIOThCcS Ha cyMy Bkiany, BusHadaetscsi Tapudamu bavky Ta
JloroBopom GaHkKiBchbKOro BKitagy 1 MOXKYTh CKJIaaTHUC 13:

- OCHOBHOI NPOIIEHTHOI CTAaBKH;

ma/abo

- OOHYCHOI MPOLIEHTHOI CTaBKU B po3yMiHHI 11.3.4. ['naBu 8 uux Ipasui;

ma/abo

- JIOJTATKOBOT MTPOIIEHTHOI CTaBKH.

3.2. IlpoueHTH HapaxoBYIOThCS Ha cyMmy Bkmany Bia JHS, HACTYITHOTO 32 JTHEM HAJXOJKEHHS CyMHU
Bxnany B bank, 1o nus, saxuil nepenye ii noBepHeHHs: KiieHty abo cnrcanHio 3 BkiiagHoro paxyHky
Kuienra.

3.3. [lpm HapaxyBaHHI MPOIEHTIB NpUHMAaeThCs (PaKTUIHA KUTBKICTH THIB B porti/ micsi. [IporenTn
HApaxoBYIOThCA 1 BUIIAUYIOThCS y BAJIIOTI, B sAKii 3pobieno Bxias.
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3.4. SIxmo po3Mip MpOIEHTIB, BIIMOBIIHO 10 yMOB J[oroBopy, CKJIaJa€Thecs 3 OCHOBHOI Ta JOJATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHS OCHOBHOI MPOIIEHTHOI CTaBKH MPOBOJUTHLCS IIOMICSYHO 332 KOXKEH TMOBHUMN
MICSIlb 3 MOMEHTY 3apaxyBaHHsI KOIITIB/0aHKIBCHKOTO MEeTally Ha BKitaHui paxyHOK;

- HapaxyBaHHs JOJATKOBOI IMPOLIEHTHOI CTAaBKH MPOBOIUTHCS HIOPIUHO 332 KOXKEH MOBHUH PiK 3
MOMEHTY 3apaxyBaHHs KOINTiIB/OaHKIBCHKOTO MeTally Ha BkiamHuii paxyHOK Ta B KiHIII CTPOKY Ail
BKJIQIHUX MTPABOBIAHOCHH.

3.5. Tlopsaok BUILIaTH/TIepepaxyBaHHsI HapaxXOBaHHUX IMPOLIEHTIB BU3HAYA€ThCS yMOoBaMu JloroBopy
OankiBchkoro Brmany.

3.6. SMxmo Bxiam B iHO3eMHIM BadiOTI 1 CymMa HapaxOBaHUX IPOIEHTIB (YaCTHMHH TPOIEHTIB) €
MEHIILIO0 Bijl KYMIOPH HAWMEHIIOTO HOMiHAITy I1i€i iHO3eMHOI BaJFOTH, TO ISl YaCTHHA BHUILIAYY€ETHCS B
HalllOHAJBHIN BAIIOTI YKpaiHU 3a KypCOM, SIKMi BCTAHOBIIOETHCS baHKOM 1711 0OOMiHHUX omepalriii Ha
JIeHb BUIUIATH MPOLICHTIB.

3.7. SMxmo Bxnag B O0aHKIBCBKMX MeTajllax 1 CymMa HapaxOBaHMX NPOLEHTIB (YaCTHHH
NpOIeHTIB)/4acTHA cymMHu Bxiamy menmoro 10 (mecsaTs) rpamM 0aHKIBCBKOTO METalIy TO IISI YaCTHHA
BUIJIAUYEThCS B HAI[IOHANBHIA BalioTI YKpaiHM 3a KypcoM, SIKM BCTaHOBIIOE€TbCA bankom ans
orepamniid KymiBili — MPoAaXKy OaHKIBCHKMX METAJiB Ha Yac BUIUIATH MPOLEHTIB (IIPH yMOBI BUILIATH
MIPOIICHTIB B 3JIUBKAX).

3.8. Y Bumagky JOCTPOKOBOTO  NPWUNUHEHHS  BKJIAIHUX  MPAaBOBIAHOCHH  Tichus  ix
MIPOJIOBKEHHS/TIPOJIOHTAII] TPOIEHTH BUILIAYYIOTHCSA BIIMOBIAHO A0 YMOB YyKiaaeHoro Jloroeopy
0aHKIBCbKOTO BKiamy 3 matw OCTaHHBOTO TPOJIOBXKEHHS, a 3a MOMEpeaH] Mepioan — BiAMOBIAHO 10
MPOLIEHTHUX CTaBOK 3a J[oroBopom, sKi Aissid Ha TOH yac.

4. MOPSJOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAZLY

4.1 VY Bunanky 3minu 06JikoBoi craBku HBY, nitodoro 3akonomaBctBa, TapudiB abo momiTHKu
banky, bank Mae npaBo 301IbIIUTH/3MEHIIUTH PO3Mip HNPOLEHTIB 3a JloroBopom GaHkiBCchKOro Britaay
PO 110 TOBIIOMIISIE B 3araJbHOHAIIOHAJIBHUX 3aco0ax MacoBoi iH(popmalii; Ta/abo po3MillleHHs
BIJIMOBIIHMX TOBIIOMJIEHb Ha JlomIKkax OrojolieHb y MPHUMIIIEHHAX ycTaHoB baHky, Ha odimiliHil
IaTepHer — cTopinni banky www.kredobank.com.ua; Ta/abo HanpaBiieHHS OMITOX PEKOMEHJOBAHOTO
JMCTa 3a aJipecoro, ska BU3HaueHa KiieHtom i nuctyBaHHA 3a JloroBopoM GaHkiBchbkoro Bxmany;
Ta/ab0 1HIIMM cII0cOOOM He Mi3HilIe, Hixk 3a 10 (1ecaTh) AHIB 10 BCTYIy B CUJIY LIUX 3MiH.

4.2 VY Bunaaky Hesronu KirieHTa 31 3MiHOIO TPOLEHTHOI cTaBKHM 3a JloroBopom OaHKIBCHKOTO
Bxnany, Kiient 3000B’s13aHui He Mi3HIIIE OCTAHHHOIO poOOYOro JHS, IO Mepeaye MoYaTKy Aii HOBOi
NPOLIEHTHOI CTaBKU 3’SIBUTHCA B bBaHK /Ui NPUNUHEHHS BKJIQJAHUX IPABOBITHOCHMH Ta OTPUMATH
3aJUIIOK cyMH BKiagy Ta TpOIEHTH, SIKi HapaxOBYIOTHCS 3a CTaBKOIO, BH3HA4YEeHOIO JloroBopom
OankiBcbkoro Bxmany.

4.3  Hesska Kiienta B crtpok, Bu3HaueHuid 1. 4.2. miei I'maBu IlpaBun no Banky BBaxkaeTbcs
BUSIBJICHHSM 3roau KiieHTa Ha 3MiHYy NPOLIEHTHOI cTaBKHU 3a JloroBopoM OaHKiBcbkoro Bkiany.

4.4 k1o po3mip MpoIeHTIB, BiIMOBIIHO 10 yMOB JloroBopy 6aHKiBChKOTo BKiamy, ckimamaerses 3
OCHOBHOI Ta JJOJaTKOBOI MPOIIEHTHOI cTaBkU, KilieHT 3000B’s13aHuil B IeHb 3aKIHYEHHS [TOBHOTO POKY
3HAaXOJDKEHHs] KOMITIB Ha BxianmHomy paxyHky 3’sBuUTHCh y bank ans yknagenHs JlogaTkoBoro
JIOTOBOPY, Y 3B’S3KY 13 3MiHOI0O OCHOBHOI IpOI1IeHTHOI cTaBku. HesiBka KiieHTa y BU3HaueHuit CTpOK 10
banky, BBaX)a€eThCs 3r0/I010 HAa 3aCTOCYBAHHS 3MIHEHOTO PO3Mipy OCHOBHOI ITPOIIEHTHOI CTAaBKH.

45  SIxmo po3mip NpOILEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchKoro Bxiiamy, ckiiagaeTses 3
OCHOBHOI Ta J0JaTKOBOi IMPOLEHTHOI CTaBKH, pO3MIp OCHOBHOI MPOIIEHTHOI CTAaBKHU MICII KOXXKHOTO
MOBHOTO POKY 3HaXOJDKEHHS KOIITIB Ha BkiaHOMy paxyHKY, IPOTATOM Jiii BKJIaJHUX IPaBOBIIHOCHH,
BCTAHOBITIOETHCSI Y PO3MIpl, 3aTBEPHPKCHOMY Y baHKy Ha 1ei MOMEHT, mpo 1o baHK MmoBimoMIsie B
HOPS/IKY, BcTaHOBIIeHOMY I1. 4.1. miei ['masu [IpaBui.

4.6 VY Bumaaky 3MiHM TPOIEHTHOI CTaBKW Il BkimaniB, B SKMX BHUILJIaTa MPOLEHTIB BimOynacs
aBaHCOM OJIHOYACHO 13 BHECEHHSM KOIITIB Ha BkianHoMmy paxyHOK, baHk mpoBOAMThH mepepaxyHOK
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BUIUIAYEHUX MPOIEHTIB Ha mifacTasi JloroBopy OaHkiBchbKkoro Bkiamy Ta 3000B’s3aHMI TPOBECTH
JIOHapaxyBaHHs Ta BHUIUIATYy HpoueHTiB a0o KiienT 3000B’s13aHuil moBepHyT banky cymy HaamipHO
BUIUIAYECHUX MPOLEHTIB 3a BkiagoMm.

4.7  Tlicns 3akiH4eHHS BHU3HaueHOro JloroBopoM OaHKiBChKOro Bkiaay cTpoKy po3MilIeHHS
Bxuany, sikuii 3a010k0BaHMi y 3B’SI3KY 13 apelIToM KOIITIB, baHk 3/1iiCHIOE 3MiHY IPOIIEHTHOI CTaBKH
Bkiany Ha mpoueHTHY CTaBKy y po3Mipi, sika i€ y baHky mpu mocTpoKoBOMYy po3ipBaHHI BKJIAIy 3a
iHimiaruBoro Kiienra.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. CropoHn 3a HEBHUKOHaHHS 3000B’s3aHb 10 BKJIAJHUX IPABOBITHOCHHAX, BHU3HAYCHUX
JloroBopoM, HECYTh BIIOBIATBHICTh Y BIAMOBIAHOCTI 3 3aKOHOJABCTBOM Y KpaiHH.

5.2. bank Hece MOBHY BiJNOBINANBHICTh 3a 30epexeHHs CyMu Bkiamy Ta rapanTye MOBEpPHEHHS
MPUAHATHX TPOIIOBUX KOMTIB CTaTyTHUM KamiTanoM baHKy 1 BCIM HaJie)KHUM HOMY MaitHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky odpopmiieHHs JloroBopy 6aHkiBchkoro Bxiaay:

6.1.1. na xopucts TpeTpoi ocobu - mpaBa Kirienra 3a JloroBopom 6aHKiBChKOT0 BKitamay Hanexars:

- 710 MOMEHTY ipef’ siBjIeHHs TpeTboro ocoboro 10 banky nepiioi BUMory, 1110 BUILIMBAE 3 IPaB
Kiienra, abo Bupa)XeHHs HEIO iHIIMM criocoO00M HaMipy CKOPHCTaTHCh TAaKUMH ITpaBaMu — Kitienry;

- 3 MOMEHTY Iipel’ siBiieHHs TpeTboro oco0oro 10 banky nepioi BUMOry, 110 BUILUIMBAE 3 IPaB
Kiienra, a00 BUpa)keHHsI HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKHMMH TpaBaMH: OTPHUMAHHS
IPOLIEHTIB, NOMOBHEHHs cyMu Bxnany, 3MiHa (opMH BUIUIATH MPOLEHTIB, JOCTPOKOBE MPUIHMHEHHS
BKJIQJTHUX TTPABOBITHOCHH Ta TicIIs 3iiicHeHHsT bankoM ineHTudikartii ii ocoou — Tperiit 0co0i;

- skio TpeTs ocoba, Ha KOPUCTH sKOi 3podsieHo Bkiaa, BinMoBuiiacs Bix Hboro, KimieHT, sikuit
ykiaB JloroBip OaHKiBcbKOro Bkiamy, Mae mpaBo BHMaraTw TOBEpHEHHS Homy cymu Bkiamgy a6o
nepeBeIeHHs Horo Ha CBO€ 1M ’s1.

6.1.2. Ha kopucTh Buromgonadysauya - mpaBa Kirienra 3a JloroBopoM 0aHKIBChKOTO BKITamy Hanexkarh:

- BurogonabyBauy 1o 1ocarHeHHo 18 (BiCIMHaIIATh) POKiB, IKUI Ma€ MpaBo y Oy 1b-sKui yac
3BepHYTHUCh Y baHKk i3 BUMOTOIO PO BHILIATY oMy cymu Bkitagy Ta HapaxoBaHHMX Ha HEl IPOICHTIB Y
po3Mipi, BU3HaueHoMmy JloroBopoM GaHkiBcbkoro Bkiany.

6.2. MOoXIUBICTh JTOCTPOKOBOTO 3HATTS KitieHTOM wacTuHM Bkiamy BH3HA4Yae€ThCS yMOBaMHU
JoroBopy 6ankiBcbkoro Bxiamy 1 Mmoxe:

- HE JIOMTyCKAaTHCS;

abo

- JIOITy CKaTHCSI.

6.3. KiieHT Mae mpaBo HajaTu HaJEeKHUM YMHOM O(OpMIIEHE TOpYy4YeHHs iHIIIH 0co0l Ha MpaBo
PO3TOPSIKEHHST CyMot0 Britazy 1 mporieHTaMu 1o HbOMY.

6.4. Ilicna 3akiHUEHHS BKJIaJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY HPUIMHEHHI BKJIQIHUX
MpaBoOBiTHOCUH Ha BUMory Kiienta baHk mpoBOoAUTh OCTaTOYHUI PO3PaxyHOK MPOIIEHTIB 3a Bkiiagom
1 moBeptae KiienToBi BHEceHy cyMmy Bkiany B moBHOMY 00cCs3i.

6.5. Tlpm HEOOXiMHOCTI JIOCTPOKOBOTO TPHWITMHEHHS BKJIAJHUX MPaBOBIIHOCWH, KimieHT
3000B’s13aHUI THCEMOBO MOBITOMUTH TIpo 1ie baHk 3a 2 (1Ba) poOoYMX AHIB 10 MPOIIOHOBAHOTO JHS
NPUTTMHEHHS BKJIQJHUX MPABOBITHOCHH, IUISIXOM T0J1adi 3asiBH Ta OTPUMaTH cyMy Britagy, B opsiiky
BU3HaueHOMY JloroBopom OaHkiBcbkoro Bxkiany ta numu IlpaBunamu.

6.6. KiieHT Mae nmpaBo MPUITMHATH BKJIATHI TPABOBITHOCHHH Ta OTPUMATH cyMy Bkiany, B mopsaKy
BU3HaueHoMY JloroBopom OankiBcbkoro Bxkiany ta numu IlpaBunamu. [Ipu npomy, bank moxe:

6.6.1. BurutauyBatm KilieHTY TpOIEHTH pidHi, BHXOASMYM 13 (HAKTHYHOTO CTPOKY
3HAaXO/PKEHHS KOWITIB Ha BriagHOMy paxyHKy 3 ypaxyBaHHSIM HOpPSJAKY HapaxyBaHHS INPOLIEHTIB
BiANOBIAHO 110 1. 3.2. 1iei ['naBu [IpaBui, y po3mipi, 1o Air0Th y banky npu 70cTpoKOBOMY pO3ipBaHHI
BKJIaay 3a iHimiatuBoro KiieHta Ha naty 3amydeHHs Bkmany. Ilpu upomy, Kiient nopyuae banky
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yTpUMAaTH CyMy HQ/THIIKOBO CIUIAYEHUX MPOIEHTIB 13 cymu Bkiany.

abo

6.6.2. BurutauyBatu KiieHTy HpOIEHTH pivHI 32 BECh CTPOK 3HaxXOkKeHHs Briamy Ha
BxiagHoMmy paxyHKy, 3 ypaxyBaHHSM IMOPSJIKY HapaxyBaHHs IPOLEHTIB BIANOBIAHO 10 M. 3.2. wiel
I'maBu IlpaBwii, sSKUii JOPIBHIOE CyMi HApaxOBAaHMX 1 BUIUIAYEHUX BIJINOBITHO 10 yMmMOB JloroBopy
0aHKiBCbKOro Bkiiasy npoLeHTiB, IpH LbOMY:

- baHK He MPOBOJUTH NEpEePaxyHOK MOMEPETHHO HAPAXOBAHUX Ta BHUILIAYEHUX IPOIICHTIB,
KpIM BUIIAJKIB Iepe0aYeHNX y [IbOMY ITyHKTI;

- KitienT He moBeprae monepeHbO OTPUMaHi MPOLEHTH MO boMy Bxiasy, KpiM BUNAIKIB,
nepeadayeHuX UM ITyHKTOM;

- SKII0 cymMa Bkiagy mepBHHHOTO BHECKY 3HaXOIUTHhCS Ha BkiagHOMy paxyHKY MeEHIIe
OJIHOTO MICsILIsl, TO 110 TakoMy BKi1asy HapaxoBYHOTbCS 1 BUILIAUYHOThCS IPOLIEHTH Y pPO3Mipi, 1O JisUIN
y banky nipu 10cTpoKOBOMY po3ipBaHHI BKJIALy 3a iHimiaTuBor KiieHTa Ha naty 3amydeHHs Bxianmy.
ITpu npomy, Knient nopyuae banky yrpuMaT cyMy HaJUIMIIKOBO CIJIAY€HUX HOMY IPOLIEHTIB 13 CyMHU
Bxuany.
abo

6.6.3. BumuauyBatm KIli€eHTY TpOLEHTH piuHi, BHUXOASMYM 13 (HAKTUYHOTO CTPOKY
3Haxo/keHHs Bknany Ha BrilagHomy paxyHKy 3 ypaxyBaHHSIM HOpPSAKY HapaxyBaHHS INPOLIEHTIB
BinoBiHO 10 1. 3.2. 1iei ['maBu [paBwi, y po3mipi:

- MPOLIEHTIB, 110 iy Yy baHKy mpu AOCTPOKOBOMY pPO3ipBaHHI BKIJIaQy 3a 1HILIaTUBOIO
Knienra Ha naty 3amydenHs Brxmany, sSKIIo CTpok 3Haxo/keHHS Bximany na BkmagHomy paxyHKY
MEHILIE OHOTO POKY;

- IPOLICHTIB 32 IOBHUH piK 3HaXOKeHHs Briany Ha BrimagHoMy paxyHKY;

- IIPOLICHTIB 3a KOXEH MOBHMUH MicCsIlb 3HaXO/pKeHHs Bkiany Ha BxinagHomy paxyHKy, 3a
YMOBH 3HaXOJ/DKEHHS KOIITIB Ha BritagHomy paxyHky moHas 3 (TpH) poKu;

- NIPOLIEHTIB, HE3AJIEKHO B1Jl CTPOKY 3HaXoJUKeHHs Brkiiagy Ha BkiangHoMy paxyHKy, Ipu
YMOBI HaJaHHS MIATBEPKCHHS IMPO BUKOpUCTaHHA Bxiany Ha HaBuaHHS abo0 JiKyBaHHS 0OcoOu
(BurogonabyBaua), Ha KOpUCTH SIKOi BHECEHO Bxuias.
abo

6.6.4. BumauyBatu KilieHTY HpOLIEHTH, BUXOIS4YM 3 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BKIasHOMY paxyHKY 3 ypaxyBaHHSM HOPSAKY HapaxyBaHHS IMPOIEHTIB BIIMOBIAHO 10 11.3.2.
uiei 'masu [IpaBui1, y po3mipi NPOLEHTHOT CTaBKH, 110 Jisja MPOTATOM OCTaHHBOI'O MOBHOTO MEPIONy
3HAXOJ[KEHHS KOITIB Ha BkiIagHOMy paxyHKYy, 3riHO rpajailii, BU3HaueHoi JJoroBopom 6aHKIBCHKOTO
Bknagy Tta Tapudamu banky. IIpm moctpokoBomy oTpumani cymu Bxiagy, bank npoBoauTh
nepepaxyHoK MPOLEHTIB, B 3aJI€KHOCTI BiJl (PAKTUYHOTO CTPOKY 3HAXOJKEHHsI KOIITIB Ha BxianHomy
paxyHky. Ilpu npomy, Kiient nopydae banky 3meHmmtu cymy Bxmagy Ha cymy HaagMIIKOBO
CIUTAYEHUX MPOLIEHTIB;

6.6.5. BurutauyBaTH KIilieHTy MpOIIEHTH pidHI 3a BECh CTPOK 3HaxXoikeHHs Bxiagy Ha
BriagHoMy paxyHKy, 3 ypaxyBaHHSIM TOPSIIKY HapaxyBaHHS MPOIEHTIB BIAMOBIAHO 10 1. 3.2. miel
I'maBu IlpaBwmi, sKuii JOPIBHIOE CyMi HApaxXxOBAaHUX 1 BUIUIAYEHUX BIJNOBITHO 1O yMOB JloroBopy
0aHKIBChKOTO BKIay mpomeHTiB, MpH IIbOMY:

- 32 HEMOBHHMM MiCAIlb 3HAXO/PKEHHS KOWITIB Ha BKiaai HapaXxoBYIOThCSA 1 BHUILIAUYHOTHCS
MIPOLEHTH Y PO3MIipi, 110 Aisiin y baHky npu 1ocTpokoBOMY po3ipBaHHI BKJIaay 3a iHiliaTuBoro Kirienra
Ha JIaTy 3a1y4eHHs Bkuany;

- 32 TOBHHI MICSIIb MPOLIEHTH MEPEPaxOBYIOTHCS 110 CTaBIli BU3HaUeHoi Tapudamu banky s
JTAHOTO BHJy BKJIQJy Ha JaTy 3ailydeHHs Bxuiany;

- Kimient nopydae Banky yTpumaté cymMy HaJUIMIIKOBO CIUIAYEHUX HOMY TPOIICHTIB i3 CyMH
Bxuany.

6.6.6. BururauyBatm KiTieHTy TpOIEHTH IHIIMM CHOCOOOM, BH3HAYeHUM J[OTrOBOpOM
OankiBcbkoro Brmany.

6.7. bank Mae mpaBo iHimiroBaTH BHeceHHs 3MiH B JloroBip OaHKiBChbKOTO Briamy, kKpim 3MiHH
NPOIIEHTHOI CTAaBKM, HE HIBHMJIIE, HDK 4Yepe3 OAWH MOBHMU pik 3 AaTu ykinajeHHs JloroBopy abo
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HACTYMHOI nposioHraii Jloroopy 6aHkiBchkoro Bxiany, nuisxom HagicinanHsa KiieHTy BimoBigHOTO
MUCHMOBOTO MTOB1OMJICHHS.

6.8.  Kuienr 30008’ s13anuit npotsrom 10 (mecsTi) AHIB BiA AHS HaAICIaHHS baHKOM MOBiTOMIICHHS
npo 3miHy ymoB JloroBopy OGankiBchkoro Bximany (11.6.7. miei I'maBu IlpaBuin.) 3’sButrchk y bank s
ykinageHas JlogaTkoBoOro J0roBopy.

6.9. VY Bumanky BigmoBu KitieHTa Bin BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxiany (1. 6.8. miel
I'maBu IlpaBmin) abo #oro HesBKM y BCTaHOBIGHWMH wuMH IlpaBuinamMu CTpOK Ui YKIIQJEHHS
JloaTKOBOro J10TOBOPY, BKJIaJHI MPAaBOBIIHOCHHHM BBa)Kae€ThCs NpunuHeHuMu. llpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hei IPOIIEHTH MoBepTatoThest Ha [loTounmii paxynok Kiienra y banky (3a
YMOBHU HOTO HasBHOCTI), a NpHu BiAcyTHOCTI [loTounoro paxynky Kmienra y banky 30epiratotbcs y
banky 10 MoMeHTYy iX oTpuMaHHs KilieHTOM Ha paXyHKY/paxyHKax, SKAH/AKi MpU3HauYeHUH/ TIpU3HAuCH1
JUTsl 00JTIIKY TaKUX KOIUTIB, MPU I[bOMY HPOLEHTH HE HAPaXOBYIOTHCS.

6.10. Ilonmoxennsa mn.6.7. miei I'maBu IIpaBunm He 3acTOCOBYIOThCS NpH 3MiHI bankom po3mipy
MIPOIICHTHOI CTAaBKH, BiMOBIHO 10 1. 4 11i€i ['maBu [IpaBu.

6.11. VY Bumajxy, KO TEPMiH BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 110 IIOBEPHEHHIO CyMU Bxiamxy
abo mepepaxyBaHHIO MPOIEHTIB, oOymoBieHux JloroBopom OaHkiBCchkOro Bkiamy, mpumnamae Ha
BUXIJIHHI 200 CBSTKOBHUH JICHb, TO TaKe BUKOHAHHS NEPEHOCHUTHCS HA MEPIIHA poOOUni NeHb, SIKUH
CIIJIy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, 3 HApaxyBaHHSM IPOLICHTIB 3a I JHi.

6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAM BxiamHoro paxynky KiieHt 3000B’s3anHuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIIIATY 3a 1110 omnepailito. [IpoBenenus
Knienrom onepanii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

6.13. Y Bunaaky BigMoBU baHKy mpOJIOHTYBAaTH/TIPOJOBXKHUTH BKJIa/JHI IPABOBITHOCHH 32 JJoroBopom
0aHKIBCHKOTO Bxnany, yMOBaMU SIKOTO nepeadoaveHo MO>KJIUBICTh IIPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIQ/JHI IMPaBOBIAHOCHUHHM IO CIUIMBY, BCTaHOBJIEHOTro JloroBopowm,
CTpPOKY po3MinieHHs1 Bkinany na Bxkinagnomy paxysky, bank mosigomisie KimienTta npo Taky BiJMOBY He
mi3Hime, HiK 3a 10 (mecarp) KajeHIapHHX MAHIB [0 HAcTaHHA CTPOKY po3MilieHHsS Bkuany,
BCTaHOBJIEHOTO J[oroBopoM OaHKiBChKOTO BKiamy, misxom:

- PO3MIIIEHHs  BIANOBIAHOTO  MOBiAOMJIEHHS Ha  o¢iuiifHiil  [HTepHer-cTopinmi  banky
www.kredobank.com.ua;

Ta/abo

- HaJICUJIaHHS TIOB1IOMJICHHS BiANMOBIAHO 110 11.1.8. Po3ainy IV mux [IpaBui.

6.14. 'V Bunaaky BigMoBH KIi€HTOM TPOJOHTYBAaTH/IPOJOBKUTH BKJIAIHI TMPAaBOBITHOCHH 3a
HoroBopoMm OankiBcbkoro Bkimamy, ymoBamMu SKOTo MepeadadeHO MOMKIIUBICTH TPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIAHI TPaBOBIAHOCHHU IO CIUIMBY, BCTaHOBIEHOro JloroBopom
6ankiBcbkoro Britany, crpoky po3mimieHHs: Bknany na Bkiiagnomy paxyHnky, Kiient nosinomiisie bank
PO TaKy BIAMOBY HE Ti3Hille, Hik 3a | (0uH) KaJeHIapHHUI JeHb 10 HACTaHHS CTPOKY PO3MIILIEHHS
Bxnany, BcranoBienoro JloroBopom 6aHkiBcbkoro Briany:

- IIUISIXOM CKJIaJIaHHs y TMHChbMOBOMY BUTJISIAI BIATMOBINHOT 3asBM Ta HaJaHHI ii mpaiiBHUKYy baHky y
BiineHH1 banky;

- 3acobamu CucremH.
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IJIABA 3. OPSIJIOK BUTOTOBJIEHHSI TA BAKOPUCTAHHSI BAHKIBCbKHUX
MJIATIKHAX KAPTOK (BIIK)

1. YMOBHU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBKHUX IIVIATIDKHUX
KAPTOK (BIIK)

1.1 bank Hamae Kiienty (Hepxarento BIIK) mocmyru mono Buroroienns BIIK Tta 3aiiicHeHHS

omepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosisie BIIK ruatikHux cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 1o

1.3.  BIIK odopmusierscs bankom micns ykmaneHHs Kiienrtom i3 bankoM BiamoBimHO1 3asiBu-

HoroBopy Ta lonatky a0 3asBu-Jloropopy y 1.4 y nopsaky nependadesomy 1. 1.19. Pozainy I [1paBun.

1.3.1. V¥ Bignosinnomy [lonatky no 3asBu-/loroBopy, saxuii nianucanuii Kimienrom,

BimoOpakarothcsi Bci BIIK, mocmyru mono BuroroBnenHs Takux BIIK Ta 3aiiicHeHHs omepariiii 3a

takumu BITK, Hanatorecst bankom Kitienty ([epxkarento BITK).

1.3.2. Odopmienns goaatkosoi BIIK Ha manomniTHIO a00 HeAie3AaTHY 0c00y 3A1MCHIOEThCS

muuie 11 [IpencraBHUKOM.

1.3.3. Bwupaua nomatkoBoi BIIK, odopmienoi Ha ManoniTHIO/HEI€3MaTHY 0C0O0y

3nificHIoeThes [lpeacraBauky 6e3 HeoOXiaHOCTI HajaHHs J{oBipeHOCTI.

1.3.4. 3a Josipenictio [Ipeacrasuuk Kiienra//lepkatens BIIK mae npaBo orpumatu BIIK,

ane npu upomy IIpencraBHuk He Mae npaBa kopucryBatucs Takor bBIIK ta bank He Hece

BI/INIOBIJAJILHOCTI 3a NMPOBEJICHHs onepauiil 3 BukopuctanusaM BIIK, BuiaHOi TakuM YHHOM.

1.3.5. dxmo BinnoBigamii logatok 1o 3asBu-JloroBopy nianucyerses [IpeacraBHUKOM, TO y

takomy Jlomatky BimoOpaxkaroThesi BuKIOYHO Ti BIIK Ta indopmamis mpo HuX, sfka AOCTYyMHA

BignoBigHOMY [IpencTaBHUKY BiAMOBIAHO 10 HOTO TOBHOBAKEHb.

1.4. Kimient ([epxatens BIIK) kopucryerbest BIIK mpoTsirom 3a3HadeHOro Ha Hii CTPOKY,

norpuMyrounck ymoB mmx [lpaBun, 3asBu-lloroBopy Tta IlpaBmi KopucTyBaHHS OaHKIBCHBKHMU

IUIaTDKHUMU KapTKaMu baHky.

1.5. Ogznailomnienns KiientiB 13 3mictoM [IpaBun kopucTyBaHHS OaHKIBCBKMMHM IUIATIKHUMHU

KapTkamMH BaHKy 311HCHIOETbCS IIISIXOM po3MillleHHs TeKcTy [IpaBuil kopucTyBaHHS OaHKIBCBKUMH

IUIATDKHUMU KapTkamu banky Ha odiiiiHiit [aTeprer — cropinmi banky www.kredobank.com.ua ta y

npuMinieHHsax banky B goctynmHomy anst KomientiB wmicui. KiieHT migTBepakye o3HailoMiIeHHS 3

[lpaBunamMn KOpUCTyBaHHS OaHKIBCBKMMH TUIATDKHUMH KapTKaMd bBaHKy Ta TOTOMKYEThCS iX

JOTPUMYBATHCS, HIUIAXOM HiAnucaHHs 3asBu-Jlorosopy ta Bianosignoro Jloaatky ao 3assu-/lorosopy.

1.6. bank Hagae Kiienty ([epxkarento BIIK) BIIK mpotsirom 10 (zecsiti) poOoYuX THIB Micist HaTaHHS

HUM yCiX HEOOXiJHUX JOKYMEHTIB Ta BIAKPUTTS HoMy BiamoinHoro IToToyHOro paxyHKy 3a sSIKUM

BunyieHo BIIK a6o y iHmi crpoku, Bu3HaueHi bankom.

Otpumannsa [IIH-xkony [lepkarenem BIIK 3pilicHioetbes y cmoci0, Bu3HaueHuidd [lpaBuinamu

KopuctyBanHs OankiBcbkuMu 1uiaTpDKkHUMHA  KapTkamMu AT «KPEJOBAHK», mo 3atBepmkeHi

Pimmennsm IlpaBninng banky ta po3mimeni Ha Caiiti banky.

1.7. Kunient (Hepxxarens BIIK) mae npaBo opopmutu nonatkoBy BIIK Ha cebe abo Ha iHIIYy 0Cc00Y.

1.8. Yci BuTpartu, MoB’s3aHi i3 BUKOPUCTAHHAM OCHOBHOI Ta/ab6o momatkoBux BIIK mokmagatoTecs Ha

Knienra.

1.9. Knienr ([epxarens BIIK) BnpaBi 3BepHyTHCh Y baHk 13 3asBo0 mpo OJIOKYBaHHS (TUMYacoBe

omokyBanHs1) BIIK Tta/abo Bumyuenns nogatkoBoi bITK.

1.10. IIpo Brpary BIIK Ta/abo y Bunaznxy, skuo [TIH-kox BIIK craB Bimomuii TpeTiM ocobam, a Takox

IpU BUSBIEHHI HecaHKU1OHOBaHOro BukopucTaHHs BIIK (B T. u. miaxpaiicbkux omepamniit) Kmient

(depxarens BIIK) nmoBuHen HeraitHo noBizomutu bank ( y croci nependauenuii y 1n.5.6 uiei ['maBu

[TpaBuit) Ta BunHuTH 1ii 111 brnokysanus BIIK.

1.10.1. brnoxyBanns BIIK BinOyBaerbes B IlponecunroBomy Llentpi banky 3a 3Bepennsim Kiienta

(depxarens BITK) B crioci6 mependauenwmii 11.5.6 miei ['masu [IpaBui, 3a yMOBH yCIIITHOTO 3aBEPIICHHS

npouenypu Aprentudikanii Kiienra.

1.10.2. V Bunaaky HemoxxiuBocTi ABreHTu¢ikauii Kimienta (epxarens BIIK), bank mae mpaso
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tumyacoBo binokysatu BIIK 10 MoMeHTYy:

- opopmiiennst Knientom ([epxarenem BIIK) mucemoBoi 3as8u npo brnokysanus BIIK y BigninenHi
banky;

- noBTopHOTO 3BepHEHH: Kiienra ([epxarens BIIK) B Konrakt— nentp 3 metoro 3minu crarycy BIIK
32 YMOBH yCHIIITHOTO 3aBEPIICHHS Ipoleaypu aABTeHTUDIKAITIT;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

1.10.3. Y Bunaaxy BUsBJIICHHs HecaHKI[iIoOHOBaHOTO BuKopucTtanHs BIIK (B T. 4. maxpaiicekux omnepartiii)
Knienr (Hepxarens BIIK) moBuneH 3BepHyTHCh 10 banky Ta ckiacTu 3asBy Ha NpPOBEIEHHS
MPETEH31MHOT pOOOTH.

1.10.4. Ha mixcraBi OTpuMaHOi 3asBU Ha MpPOBEACHHS MNpeTeH3iiiHoi poOotu bank 3000B’s3aHuit
yrpo1oBx 10 poOourx JHIB pO3MOYaTH MPETEH31HHY poOOTY 3rijgHO 3 paBuiaamu [lnatixHoi cuctemu,
sKa BKJIIOYAE 3’sICyBaHHS OOCTaBUH MpoBeAeHHs cripHoi miuaTtikHoi omeparii mo BIIK 3rimno 3
npoueaypHUMH MoOIUBocTAMU [lmatixkuoi cuctemu. Ilperensiiina poOoTa 3/IHCHIOETHCS B CTPOKH,
BU3HAYEHI MpaBWiIaMu BianoBiaHoi [InatixkHoi cucremu. SIk mpaBuiio, 3rigHo 3 npasuiamu [lnatixanx
CUCTEM CTPOK MTPOBEICHHS MpeTeH3iitHoi pobotu He nepesutrye 180 anis. [1o 3aBepiieHHI mpeTeH31HHOT
po6otu bank Hamae Knienrty indopmariiro mpo ii pe3ynbraTi.

1.11. Kuient (Hepxarens BIIK) mae mpaBo 3BepHyTHCcs A0 baHky i3 3asBO0 MpoO BHITYCK HOBOT
(moBux) BIIK y 1.4. musixom 3BepHeHHs 10 banky 3 Bukopucranusm Cepicy Bineo-KoHCynbTaHT
KpenobaHnk:

- mpu BTpari, nomkoxkenHi bITK;

1.12. bank Brpasi 6e3 nosicieHHs npudnH BinMoBuTH Kitienty ([epxaremro BIIK) y mepeumycky
BIIK a6o mpununwutu ii (ix) aito. [pu upomy, Knient (depxarens BIIK) moBuHeH HeraitHO NPUIHMHUTH
1.13. bank npusynunse it BIIK:

-y pasi nepeBunieras Kiiearom ([epxarenem BIIK) BcTaHOBIEHOTO JIIMITY BHTpAT, BU3HAYCHOTO
uumu [TpaBunamu ta foroBopom;

-y BUNAJKY Mi103pH Ha HecaHKLI0HOBaHe BUkopucTtanHs BIIK.

1.14. Posmimenns BIIK y Bignosinuuit MixHapoanuit CTOn-nucT Ha BU3HAUEHUN TEPMiH Ta PETiOH,
3T1HO 3 TpaBMJIaMH BiANOBIAHOT [ aTiHOT cicTeMu MPOBOUTHCS Ha MiJCTaBl TUCHbMOBOIO 3BEPHEHHS
Kunienra ([lepxarens BIIK) y CtpyxtypHuii nigpo3ain banky Ta orutati komicii BianosiaHo 1o Tapudis
banky.

BIIK BBaxkaeTbcs po3MimeHo0 B MixkHapogHoMy CTOM-THCTI 3 MOMEHTY 11 TOCTAaHOBKH BiJIMOBIAHOT
[TnarixHoto cucremoro y Mixknapoauuit CTomn-imcr.

1.15. 3 MeTor0 YHUKHEHHS (DIHAHCOBHMX BTpAT 4yepe3 HecaHkIioHoBaHe BUKkopuctanHs BIIK, bank mpu
odpopmiienHi BIIK BcTanoBmroe 6a30B1 aBTOpHU3aIIiifHI JIMITH Ha 31HCHEHHS OIepalliid 3a JOIOMOTOI0
BIIK B po3mipi, siki BU3HaveHi y Tapugax banky.

1.16. bBank mae mpaBo 3MIHUTH HasBHHMI ba3oBwii aBTropm3amiHWiA TIMIT abo [HAMBITyaTbHMIA
aBTopu3aliiHuii mimitT Ha (iHmui) [HAMBiAyanbHMI aBTOpW3aliiHUK — JiMIT abo Ha basoBuit
aBTOpU3aliiHui mMiIT 6€3 fonaTtkoBoro nosigomieHHs Kimienra (depxarens BIIK) y Bunaaxy ninospu
1110710 HecaHkKIioHoBaHOTo BukopucTanHs BIIK / Bukopuctanns BIIK 3 MeToro BuMHEHHs maxpaicbKux
nii Tomo. Takuii BcTraHOBIeHUH bankoM aBTOpM3aIiiHUN JTIMIT 3MIHIOEThCSI baHkoM camocTiiftHO 6e3
noBiiomieHHss npo 1e Kiienta Ha bazoBuil aBropmzariiiHuii miMmitT a6o [HaUBiAyanbHUN
aBTOpM3ALIMHUNA JIMIT (3aJle)KHO BiA TOoro, sikuii OyB BcraHoBieHud KiieHTy a0 3MiHM Ha
[HauBiAyanbHUN  aBTOpU3ALIMHUM  JIMIT) y BHIAAKY HE MIATBEPPKEHHS MiJO3pU  IOJO
HecaHk1ioHoBaHOro BUKopucTaHHs BIIK / Bukopuctanus BIIK 3 MeToro BuMHEHHS IIaxpalChKUX J1H
TOILIO.

Hepxarens BIIK wmae mpaBo 3minuth ba3zoBuili aBropusamiiHuil JiMIT Ha [HIUBIITyanbHUI
aBTOpU3alHUN TIMIT (a00 HaBMAKW) YW OAWH |HAMBIAyanbHUN aBTOpH3AIIMHUI TIMIT Ha 1HIIUN
[nnuBinyanbHUN aBTOpU3ALIMHUN JIMIT caMocCTiiiHO uepe3 Cuctemy abo0 NUISXOM 3BEpPHEHHS B
Konrakr-ientp banky, a6o nuiaxom 3BepHeHHs a0 banky 3 BukopucranuHsm Cepsicy Bineo-
KoHCyNbTaHT KpenoOaHk.
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1.17. bank, y Bu3HadeHuit HuM crnioci6, mpu Bugadi BITK mosimommsie Kmienrta ([epxarens BIIK) mpo
nary 3akindeHHs tepminy il BIIK. bank nomatkoBo moBimomuse Kiienta (epxkarens BIIK) mpo
3aKiHueHHs TepMiny aii oro BIIK He mi3Hime Hix 3a 10 (1ecaTh) KaJeHIapHUX JTHIB 10 HACTAHHS M€l
nonii, twissxom HaacunaHHs CMC-noBinomnennss Ha @iHancoBuii Homep Tenedony Kiienra
(Hepxarens BIIK), mo 3a3nauenuit B y BignosigHomy Jlomatky o 3asBu-IloroBopy Ta iHIIUX
JIOKyMEeHTax, 110 noaasanuck Kitieatom ([epskarenem BIIK) no banky y 3B’s13Ky 13 yKIIaJeHHSIM Ta /a00
BUKOHAHHSAM YMOB /oroBopy npo BiJKpUTTSl OaHKIBCBKOI'O PaXyHKY.

1.18. Y pasi 3minu Tapudis banky (B wactuni Tapudis 3a onepauismu 3 Bukopucranasm BIIK) ta/abo
[TpaBun xopuctyBanHs bIIK bank, He menmr, Hix 3a 30 (TpUALATH) KAJICHIAPHUX JTHIB 10 HAOpaHHS
YMHHOCTI IMMU 3MiHaMH, ToBigomMJsie mpo Taki 3Minu Kiienrta (depsxatens BIIK) onnum i3 cioco6iB
abo KuIbKOMa 13 crmoco0iB, mo nependadeni m. 6.6. ['maBu 1 Po3miny II mux IlpaBun , a Takox
ONIPWJIOJJHEHHSI BHU3HAYEHUX LMUM NYHKTOM IIpaBun 3MiH, ogHMM a00 JEKUIbKOMa i3 HACTYHMHHX
crioco0iB (Ha BuOip banky):

- B 3arajIbHOJJOCTYITHUX MICLSAX MPUMIIIEHb omepamiifHux abo KacoBUX miapo3ainiB banky (BianiieHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3minu go I[IpaBun kopuctyBaHHs 0aHKIBCHKUMU IUIATIKHUMH KapTkaMu banky ta/abo Tapudis
O6anky € moromkennmu Kiientom (Hepxkartenem BIIK), sxkmo 710 garu, 3 $SKOi BOHHU
3actocoByBaTuMyThcsl, Kiient ([epxarens BIIK) He mnosimomutrs baHk npo NpUNMHEHHS
NPaBOBITHOCHH HIOAO BUKOpUCTaHHS Ta obOciyroByBanHs Bcix BIIK Kimienta (Hepkartens BIIK),
nusixom  mignucaHHs  Jlomatky go 3asBu-JloroBopy, s[KuM IepenOaueHo Take MPUIMHEHHS
npaBoBigHOocHH Ta He ToBepHe Bci BIIK, nasHi y Knienra ([epxarens BIIK).

1.20. SIkimio mpoTSaromM OCTaHHIX IIECTH MicsIiB TepMiny (cTpoky) aii BIIK BinOyBanucek omnepariii mo
BIIK, To BIIK nepeBunyckaerbes KitieHTy Ha HacTYImHUI cTpok 0e3 HeoOXiqHOCTI 3BepHeHHs KirienTa
mono nepesunycky BIIK. B inmomy Bunanky Kmienty ([epsxxatento BIIK) HeoOXinHO 3BepHYTHUCH Y
Bigninenns banky mns odopmuenns HoBoi BIIK. [lns orpumanns nepeBumymeHoi BIIK Kiient
(depxatens BIIK) mae 3BepHyTHCh B baHk nmpoTsrom octaHHbOTO Micsist TepMiny (cTpoky) Aii BIIK,
AKIIO 1HIIE He mependadeHe 3asBoro-JloroBopom Tta/abo tmumu I[lpaBunamu, ta/abo IlpaBunmamu
KOPUCTYBaHHS 0aHKIBCBKUMHU IIATI)KHUMH KapTkaMu baHky.

1.21. bank nepesunyckae BIIK Knienta (depxarens BIIK) npu 3akiHueHH1 cTpoky (TepMiHy) ii aii, Ha
BIIK takoro x camoro Tumy BIIK, a y pa3i npununenns emicii nanoro Tumy BIIK — na BIIK inmoro
Tuny BIIK 3rigno 3 Ymoamu wmirpamii BIIK, siki € HeBix’emHor yactuHoro nanux IlpaBun Ta
po3MmiLIytoThcs Ha odiwiiiHiit [nTepHer — cTopinmi banky www.kredobank.com.ua.

1.22. 'V Bunaaky Hesroau Kiienra 3 YmoBamu mirpanii BIIK, Knient mae npaBo posipBatu 3asBy-
Horogip 3 bankom B nopsaxy, BusHaueHomy [IpaBunamu (0e3 crutatu 40AaTKOBOI KOMicii 3a po3ipBaHHs
3asiBu-/{orosopy).

1.23. Kmient (Hepxarens BIIK) y Bumaaky Brpatu/3a0yttst IIIH-k01y Mae MOXIUBICTH MOBTOPHO
CKOPHCTYBATHCh ITOCIYTOI0 3aMOBJIEHHSI HOBOTO enekTpoHHoro [1IH-kony BinnoBigHo g0 n. 1.6. I'maBu
3 manux [IpaBumy.

1.24. bank 3a0e3neuye MOXIJIMBICTD 3/[IHCHEHHS] O€3KOHTAKTHUX IJIATEXIB 3 BUKOpUCTaHHsAM CepBicy
MoOGinbpHuX Mu1aTexis. 3a qonomoror Cepsicy MOOLTBHUX IJIATEXKIB MOXKHA 31HCHIOBATH PO3PAXyHKU
B TOPrOBO-CEpBICHIM Mepexi, B MOOUTBHMX JoJaTKax Ta Ha BeO-caitax. MoOinpHUI
IPUCTPINA/TIOPTATUBHUIN TMPHUCTPiM, SKUM BUKOHYETHCS TMOKYIKa B TOPTOBO-CEpPBICHINA Mepexi, Mae
niaTpumMyBatu TexHosorio NFC.

1.25. JIns 3nidicHeHHs omepamiii 3a gomomoror CepBicy MOOUIBHUX IUIaTeXiB Ha MoOUTbHUI
MPUCTPIN/MOPTATUBHUI NMPUCTPIA HEOOXIAHO BCTAaHOBUTH MOOITBHHMI 10JAaTOK Ta 3apeecTpyBaTd B
Hpomy BIIK.

1.26. /1519 oTpuMaHHS AKICHUX MOCIYT 3 BUKOPUCTaHHAM MOOUIBHOTO 3aCTOCYHKY, TOTPIOHO BpaxyBaTu
TEXHIYHI BUMOTH 710 MoOiIpHOTO npucTporo/mopraruBHoro npuctporo Kmienra/lepxarens BIIK, mo
omnucani Ha Caiiti banky 3a HacTynmHuM nocunanssm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SKiCTh Ta Oe3Me4HicTh KopucTyBaHHA CepBicOM MOOUIBHHUX IJIATEXKIB, SKILO
JUIsl BCTAHOBJIEHHS Ha CBId MoOUIbHMI TpuCTpil / mopTaTuBHMIA TpucTpiii MoOiTbHOrO IOJATKy
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Kiient/[lepxxarens BIIK BukopucToByBaB iHmIi mKepena, Hixk Google Play Market/Apple Store.

1.28. Peectpanis Knienra/Ilepxxarens BIIK B CepBici MOOUTBHUX IUIATEXKiB Ta HOro BHKOPUCTAHHS
3MIMCHIOETHCSA Y BiANMOBIAHOCTI 110 [IpaBmi Ta ymoB kopucTyBaHHsl CepBicOM MOOUTBHUX IIATEXKIB, K1
€ HeBi1 eMHOIO yacTuHO naHux [IpaBuin (myOuikyroThCs Ha caidTi baHKy 3a HACTYITHUM TOCHIIAHHSIM
http://www.kredobank.com.ua).

1.29. Kondinenuiiinicts Ta Oe3meka nepegadi AaHuX 3a0€3MedyOThCs BIIMOBIIHO 1O PETJIaMEHTIB
Kowmmaniit Google/Apple.

2. TOPSIIOK 3[ICHEHHS ONMEPALII 3 BITK

2.1. bank s3mniiicHioe po3paxyHkoBe oOcmyroByBaHHs Kiienra ([epxkatenss BIIK) B mopsiaky
BCTAHOBJICHOMY UYWHHHUM 3aKOHOJABCTBOM, mmMMu I[lpaBunamu, 3asBoro-JloroBopoM Ta 3rigHO
CTaHJApTIB BIAMOBIIHOI IJIATIKHOT CUCTEMHU. 3aJCKHO BiJl YMOB, 3a SKUMH 3IHCHIOIOTHCS TJIATIXKHI
omepauii miatixHi onepaii 3 BukopuctanusaMm BIIK, MoxyTes 3acTocoByBaTHCs nebeToBa, AeOeTOBa-
KpeIUTHA 1 KpEeAUTHA TUIATIKHI CXEMHU.

2.2. Kuienr (Hepxatens BIIK) mae mpaBo, 3a monomororo BIIK, oTpuMyBaTH roTiBKOBI KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK 1 po3paxyHkiB 3a ToBapH (IOCIIyTH) y TOProBO-
CEepBICHUX MiANPUEMCTBAX, sKi 00ciyroBytoTh BIIK BigmoBigaux [TnaTixHUX crcTeM Ta 3A1HCHIOBATH
iHm  omepauii BignmosimHO g0 MoxkauBocter BIIK, B mopsaky, BCTaHOBIEHOMY UYHMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.3. Kumienr (Hepxarens BIIK) nopydae banky, mns 3ailicHeHHs po3paxyHkiB 3 [lnmaTikHOIO
cucremoro 1o onepanisax 3 BIIK Kiienra ([epxarenst BIIK), 3ailicHI0BaTH KyIiBIIO-IPOAAXK iHO3EMHOT
BAJIIOTH 33 paXyHOK HaJIEKHMX HOMY KOIUTIB 10 BCTAHOBJIEHOMY Ha JI€Hb 3[1HCHEHHs onepauii Kypcy.
Cyma noHeceHux NpH boMy BUTpatT banky BimmkonoByetsest Kimientom (epxarenem BIIK), musxom
JIOTOBIPHOTO crniMcaHHs 3 Horo [IoToyHoro paxyHky.

2.4.  KomrH, mo 3HaxonAThcs Ha [lOTOYHOMY paxyHKY, BHUKOPUCTOBYIOTHCS JUISL 3H1MCHEHHS
ornepauii 3a J101IoMOror ocHoBHOI Ta nonatkoBux BIIK, mia 3xificHeHHS mepepaxyHKY KOIITIB Ta
BUJIa4l KOUITIB TOTIBKOIO 3 [loTOuHOTrO paxyHKy 0e3 BUKOPUCTaHHSI OCHOBHOI Ta toaaTkoBux BITK

2.5.  Pospaxynku no BIIK 37ilicHIOIOTECS B M€Xax BCTaHOBJIEHOTo bankoM siMiTy Butpat. bank mae
npaBo BcTaHOBIoBaTH HesHwxkyBanbHui 3anuinok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
HesnwmwxyBanbHoro Bu3Havyaethest Tapudamu banky.

2.6. VY Bunanky 3naidicHenns Kiientom (Jlepxatemem BIIK) omepariii, BHacmigok sikoi OyIo
HepeBUILEHO JIiMIT BUTpaT, Ais BIIK, sxa Bunana BianosiaHo 10 ymoB uux [Ipasun ta 3assu-Zlorosopy,
OJIOKY€ETBCSI, a CyMa, sKa MEePEBUILYE PO3MIp JIIMITY BUTpAT, O0JIIKOBYEThCS Ha PaxyHKy 1 BBa)XKaeTbcs
KpenutyBaHHAM Paxynky (Texniuauii oepapadr).

2.7. 3a xopuctryBanHs TexHiunum oBepapadptom Kiient (Hepxkartens BIIK) crmmauye banky
BUHAropoJly B po3Mipi, BusHaueHomy Tapudamu banky.

2.8.  Kuienr ([lepxarens BITK) 30008’ s13anuit moBepHyT banky 3a6oproBaHicTh (cymy TexHIYHOTO
oBepApadTy Ta MPOLEHTIB 3a KOPUCTYBAaHHS HUM) MPOTAroMm 50 (I’ ATAecATH) AHIB 3 AHS BUHUKHEHHS
3a00proBaHocTi. Y BUMNAAKY HEMOBEPHEHHS CyMH 3a00pPTOBAHOCTI B CTPOKH, IMepeadadeHi UM
NYHKTOM, baHK BrpaBi BUMaraTu noBepHEHHs 3a00proBaHOCTI, B TOMY YHCHI i IUIIXOM 3BEPHEHHS 10
Cyny.

2.9.  bank momics4Ho, 10 5 (II’4T0ro) yrcia HaCTyITHOT'O 3a 3BITHUM MicsIeM, ckiiaaae Bunucky mpo
cTaH JiMiTy BuTpar no Paxynky, skuit Kmient (epxkarens BIIK) moxxe ortpumaru B banky.
Heorpumanns Bunucku He 3BUIbHSE€ Kiienta (Iepxkatens BIIK) Bing BukoHaHHS 3000B’sA3aHb 32
3asBoro-JloroBopom.

2.10. TIlpotsrom 15 kanmenmapHuxX OHIB Bin nHs ckianeHHs bankom Bumucku Kiient (epxatens
BIIK) Brpasi:

- 3BepHYTUCh 10 baHKy 13 3amuTroM [uis OJAEp)KaHHS JIOKYMEHTAJIbHOTO MiATBEPIKEHHS
3niicHeHHs oreparliil 3 Bukopucranusam BIIK;

- 3BepHYTHUCH /10 baHKy 13 peTeH3i€lo y BUMAAKy HE3TO/M 13 JaHUMH BKazaHUMHU B Bumnuciii.
2.11. bank posrisgae npetensito Kiienra ([epxkarens BIIK) mpoTsirom 45 (copok 1m’siTh) JHIB 3TiTHO
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3 TIpaBUJIaMHU 1 IPOIIeAypaMH BIATOBIAHOT MIaTkHOT cucTeMu. J[J1s1 BCTAHOBJICHHS CIIPHUX MTUTaHb, 1110
BUHUKIIM TIPH po3risial npeTensii bauk, 3a 3ronoro Kiienra (epxatens BIIK) ta 3a ymoBu BHeceHHS
KiientoMm Ha HanexxHuit omy [ToTounmii paxyHok cymu ekBiBasieHTHOI 500 (11’ sitcoT) momapam CIHIA,
BIIPaBi 3BEPHYTUCH O ApOITPaKHOTO KOMITETY BIAMOBIAHOI TuaTixHO1 cucremu. Kmient (epxatens
BIIK) 3000B’s3anuii BigmkomyBath baHKy Bci BHTpaTH, TMOB’sS3aHI 3 PO3TJISAAOM IpETeH3Il
ApOiTpaXHUM KOMITETOM IUIATIKHOI CHCTEMH.

2.12. Ilpu HeHnagxopkeHHI 3anuTy uu npeTeHsii Biag Kiienra y BcTtaHoBieHi 3asBoro-JloroBopom ta
M [IpaBunamu ctpoxu, Bunncka BBaxaeTbes miATBEpKeHO0 KitieHTOM.

2.13. Ilignucanusm 3assu-Jlorosopy Kiient (Iepxarens BIIK) mopyuae banky camocTiiiHO
IIPOBOJIUTH CIIMCAHHS MOMUJIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Hepxatens BIIK)
€ HEeHaJI)KHUM OTPUMYBaueM Ta/ab0 HaJUIMIIIKOBO BUJAHUX KOIITIB B MPOIEC] 3AIMCHEHHS oneparii y
bankomarax banky), y Tomy umci, sikmjo Kiient ([epxxarens BIIK) camocTiiiHO He MOBEPHYB TaKy
HEHAJIEKHO OTPUMaHy CyMy.

2.14. bank, 3 MeToro 6e3nexu riatbxaux onepauiit Kiienra (depxatens BIIK) mo [Torounomy paxyHky
3a sikuM BumytieHa bIIK, mosinominse Kinienta (depxxarens BIIK) npo 3ailicHeHi onepaiii o Takomy
paxyHky, nuisixom HanpasieHHs CMC-moimomnenp Ha DinancoBuili tenedon Kiienra/renedon
Hepxatens BIIK (mociyra Mo6indopm), Hagani — CMC-iHdopMyBaHHS.

2.15. Kmient (Hepxarens BIIK) moxe BimmoButHch Bin minkimroueHHs CMC-iHpopmyBaHHS i3
3a3HaueHHsM Ipo 1e y 3asBi-Jlorosopi (Bianosinnomy [onatky mo 3asBu-/{oroBopy) mnpu mianucanHi
BignoBigaoro Jlomarky mo 3asBu-ZloroBopy. Kiient moxe BimmoButucs Binm CMC-iHpopMyBaHHS
TaKOX MicIs yKiaaeHHs 3asBu-/loroBopy B nopsaKy, Bu3HaueHoMy numu [IpaBuiamu.

2.16. Kumient (Hepxarens BIIK), y Bumaaky, sSKmo BiH BiaMoBHBCS Bix migkiaroueHHs CMC-
iHdopMyBaHHs Npu ykIageHHi JloroBopy, Mae Takox MOXIHUBICTH MigkmounTd CMC-iHpopMyBaHHS B
Maif0yTHbOMY IIIJISIXOM:

- mianucaHHs BignosinHoro Jlonatky no 3assu-/lorosopy;

- nusixom kepyBanHs CMC-ingopmyBanusm y Cucremi;

- mUIsIXOM 3BepHeHHs B KoHTakT - nentp banky;

- IUISIXOM 3BepHEHHs 10 banky 3 Bukopuctanusm Cepsicy Bineo-koncynpranT KpenoOaHk.

2.17. YmoBu nHaacunanHs CMC-moBigomiieHb B MeXax HaAaHHS mociayra MobGinpopm (CMC-
1H(QOpMyBaHH):

2.17.1. Kuient ([epxarens BIIK), skuii He BiaMoBuBcs Bin miaxmoueHHs CMC-iHpopMmyBaHHS,
OJIHOYACHO MIATBEP/KYE CBOIO BIIMOBY BiJ oTpuMaHHsi CMC-11oB110MJIEHb PO 3/11CHEH] onepalii mo
[TorouHoMy paxyHKy, 3a skum BunymieHa bIIK, y Bunanky, sikiio cyma Takoi onepaiii CTaHOBUTH 10
100 (cta) rpuBeHb, AKIIO 1HIIE HE epeadadeHo umu [IpaBunamu.

2.17.2. YmoBu 1. 2.17.1. nporo po3ainy IIpaBuin He 3acTocoByroThes 10 BifHOCUH banky Ta Kiienrta
(depxarens BIIK) mono CMC-iHpopMyBaHHS y HACTYTHUX BUIAAKaX:

- axmo Knientom (epxxarenem BIIK) 3ailicuena onepattist no [TorouHoMy paxyHKY 3 BUKOPHUCTaHHSIM
BIIK B mepexi InTepHer;

- SKIIO TpH MiJNUCaHHI Ta/abo micins mignucanHs 3asBu-/loroBopy (BiAMOBIAHOTO JOJATKY 10 3asBH-
Horosopy), Kimient ([epxarens BIIK), y cmocid0 mepenbavennii mum myHktoM l[lpaBui, BUSBUB
6axxanHs orpumyBaTi CMC-nioBiomiieHHs 1po yci 3aiiicHeni onepauii Kimienra (depsxatens BITK) mo
[Torounomy paxyHKy 3a sikuM BumymieHa bIIK, He3anexHo BiJl cyMu TakuX Omepalliii, a came: IIITXOM
3BepHeHHs B KoHTakT - nienTp banky, abo nuisixom 3BepHeHHs 10 banky 3 Bukopucranusm Cepsicy
Bineo-koncynbrant Kpenobask.

2.17.3. bank 3a6e3neuye HaacwianHs CMC-moBimomnens Kmienty (Iepxkaremo BIIK) min dac
kopuctyBanHsi Kiientom ([epxxatenem BIIK) BiamosigHoro mnocnyrotro banky, sika mnepenbadae
3nificHeHHs onepaiiiii mo [lorounoro paxyHky, 3a ssikuM BunymeHa BIIK, skiio iniie He nependadeHo
[IpaBunamu.

2.17.4. CMC-noBiioMJIeHHsI IO omeparisix, ski 3aiicHoThes Kmientom (epxarenem BIIK) 6e3
BukopuctanHs bBIIK mno Ilotounomy paxyHky, 3a sxuMm BumynieHa bIIK, Haxcunarorscs
Knienty/[lepxarento BIIK nume B mepion 3 08.00 mo 24.00 roz. B po6ouyi Ta HepoboUi JHI HE3aIEeKHO
BiJl MOMEHTY ITPOBEICHHS TaKOl OTepartii.
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2.17.5. Baprictb nocinyru CMC-indopmyBanHus BusHadaetbes Tapudamu banky.

2.17.6. Kmiear (Hepxarens BIIK), mmsxom mnpuenHanHs 10 mux [IpaBuin migTBEpIKYe, IO
3000B’s13aHHA banky mono CMC-iHdopMyBaHHS BBaO)XKA€ThCSI BUKOHAHHUM, Y BUNaakax, skmo CMC-
MOBIIOMJICHHSI, HampaBiieHe OankoM Ha DinaHcoBwii HOMep Tenedon Kiienra/renedon [epxarens
BIIK, ve nocraBiene Ha MoOinsHuit ipuctpit Kiienra ([epxkarens BIIK) 3 nezanexuux Big banky
NPUYHH, a caMe:

- 3 BHHHM oOIllepaTopa TeJleKoMyHikarlii, mo Hamae banky/Kimienty ([epxkaremto BIIK) mociyru
MOOITEHOTO 3B’513KY, 200

- y 3B 53Ky 13 BTpaToro dinancoBoro Homepy tenedony/renedony depxarens BIIK Ta He 3MiHOMO 1X y
nopsiaky nependaueHomy [Ipasunamu, abo

- B IHIIUX BUIAJKaX, K1 CIIPOCTOBYIOTh HasIBHICTh BUHH baHKy.

2.18. Kuient ([epxarens BIIK) mae moxxnusicts 3xificHioBatn P2P-niepexa3 3 BIIK banky na BIIK
banky Ta iHmmx 6ankiB Ykpainu ta orpumyBat P2P-nepekas na BIIK banky 3 BIIK banky Ta iHmmx
6ankiB. Komru, nepekaszani Ha BIIK Banky msixom P2P-niepeka3y, 301UIbIIYIOTh TOCTYITHAN 3aJTUIIOK
Ha takiit BIIK micns orpumanns bankowm iHdopmariii mpo 311iCHEHHS TAKOTO MepeKaszy».

2.19. Ilpwu 3niiicaenni Kimientom (epxarenem BITK) onepariii B TopriBensHO-cepBICHINH Mepeki abo
OaHKOMATI, 1110 HEe HAJIEXKUTh 0 Mepexi banky, cyma omnepariii biokyoTtecsa Ha [loTouHOMY paxyHKY
Kirienra 1o MmoMeHTy 3ailicHeHHsI po3paxyHKy Mk bankowm, ne Bigkpurto [loTounuii paxyHoK i 6aHKOM,
KUl 00cIyroBye TpaH3akiito ( 6aHkoM-ekBaiipom). TepmiH mpenacTaBieHHs [1naTiKHOIO CHCTEMOIO
TaKUX ONepaliil 10 omiaTh cTaHoBUTh 10 10 KajneHJapHUX IHIB A TpaH3aKIid 371iCHEHHX B
OankoMmarax Ta ;10 30 KaJeHIapHUX JTHIB JUIS TpaH3akiii 3aiiicHennx B POS-Tepminanax.

2.20. 3niiicuenHs po3paxyHkiB 3a gonomororo BIIK B mepexi [aTepHer i3 3actocyBannsm 3D Secure.
2.20.1. Ilpu 3xaiiicHeHH1 onepalliii OruIaTy ToBapiB Ta mocayr 3 BukopuctanHsam bIIK y mepexi [nrepher,
B T. 4. 3aco0amu iHTepHET-0aHKiHTY, Ha [HTepHeT-caiiTax, 10 HAJAI0Th MOXKJIMBICT BUKOPUCTAaHHS 3D
Secure, bank mae mpaBo Ha oTpuMaHHS AojaTkoBoro miaTBepmkeHHs [lepxkatenem BIIK mpo
3MiiCHEeHHs oruiatu 3 BuKopucTanasMm 3D Secure. 3 miero metoro, mix yac Bukopuctanas BITK ms
ortatu, baHk Hancunae omgHopaszoBuii mapoib Jlepxkartentro BIIK CMC-moBimoMieHHSIM Ha HOMEpP
MoOUIBHOTO Tenedony s miaTBepkeHHs nposenaeHHs Jlepxkarenem BIIK omeparii 3 BITK msixom
BBEJICHHS OJHOPA30BOT0 MApOJII0 Y BiIMOBIAHE MOJie BeO-CTOPIHKU Y Mepexi [HTepHeT abo mone 3aco0y
IHTEpHET-OaHKIHTY .

3riano 3 [IpaBunamu MIIC MasterCard Worldwide Ha inTepHer - caifrax, ski miarpumyoTs 3D Secure,
000B'13k0B0O Mae 3a3Havyatuch jgorotun MasterCard SecureCode.

2.20.2. CMC-noBigoMieHHs npu 3actocyBanHi 3D Secure HajicunaeTbes:

1) 3a omepamismu 3 Bukopuctanusm BITK, [lepxarenem BITK 3a skumu € Kimient, - Ha ocTaHHid 3
HOMeEpiB MOOUTbHUX TeneoHiB (AOOHEHTCHKUX HOMEDIB), 1110 OyB noBigomieHuit Kinienrom banky npu
3/1licHeHH1 odopMIiIeHHs/epeBuItycKy/3aminn octanHboi BIIK, abo octanHboi ineHTudikanii Kinienta
BigaineHHsaM banky, abo octanuboi ABTentudikarii Kinienra Konrtakr-niearpom bankys;

2) 3a omneparismu 3 Bukopructandsm BITK inmroro Jlepsxatens BIIK ik KitieHT — Ha ocTaHHI# 3 HOMEpiB
MoOinbHuX TenedoniB Jepxkatens BIIK, nosinomnenuii [lepxarenem BIIK banky mnpu 3aiiicHeHH1
odopmiieHHs/nepeBunycky/3amiaun octanaboi BIIK, a6o mosimomnenuit [epxkarenem BIIK mig wac
ocranHboi imenTudikamii [lepxarens BIIK Binminennsm banky, abo octanHboi ABTeHTH(IKALIT
Hepxarens BIIK KoHtakT-ieHTpOM.

Sxmo Kiientom (Hepxkatenem BIIK) He moBizomneno banky MoOiunbHUET HOMep TenedoHy, 5K
3a3HaueHo BHIIE B IboMy MyHKTI [IpaBui, To 3D Secure He Moke 3aCTOCOBYBATHCS IIPH PO3PAXYHKAX 3
BuKopucTanHaM BinnoBigHux BIIK i Bci HeraTuBHI HaCTiAKH, OB’ sA3aHi 3 UM, Hece KitieHT.

Kmient ([epxarens BIIK) BxuBae Bcix HE0OX1THUX 3aX0/I1B JJIs1 HEMOMJIMBOCTI BUKOPHUCTAHHS THIITUMHU
ocobamu ioro Homepa MoOiTBHOTO TeiedoHy, moBigomieHoro banky juist uinel 3actocyBanHs 3D
Secure, mig yac 3a1CHEHHS TUIaTEX1B B Mepex1 [HTepHeT, B T. 4. 3aco0aMH IHTepHET-OaHKIHTY.

2.20.3 Y pa3i He BBeJIeHHS y BIANOBIIHE 1MOJIe BeO-CTOPIHKM Y Mepexi [HTepHeT (mmosie 3aco0y iHTepHeT-
0aHKIHTY) a00 BBEJECHHS HENPABWJIBHOTO YM HEAKTyaJbHOTO OJHOPA30BOIO IMApoJisi HAJICIAHOTO
Knienrosi (depsxatento BIIK) mpu 31iiicHenHi onepaitii B Mepexi [HTepHET, B T. 4. 3ac00aMu iHTEpHET-
Oankinry, baHnk Mae mpaBo BiIMOBUTH Yy MpoOBedeHHI Takoi omepaiii. Buxopucranus Kiientom
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(Hdepxarenem BIIK) omHOpa3oBoro maposis MiATBEPKYyE HOro 3roay Ha 3A1HCHEHHS BiANOBITHOI
omepartii 3 Bukopuctanusam BIIK 1 mpupiBHIOETHCS 32 CBOIMH HACIiIKaMU 10 TUCHMOBOI 3rou KimienTta
(Hdepxarens BIIK) Ha 3niiicHeHHS 11i€1 omeparii.

2.20.4. 3acrocyBanns 3D Secure npu 3xificHeHHi onepauiii 3 BukopuctanusM BIIK y mepexi [areprer,
B T. 4. 3aco0aMu 1HTEpHeT-0aHKIHTY, Ha BeO-caiTax, siki 3a0e3neuyrorh 3D Secure, € 000B’sI3KOBUM
3aX0JIOM JIJIsl O€3MEKU TaKUX OIepalliid (3 METOr0 30epeKESHHSI KOIITIB Ta MOMEPEHKEHHS MaxpaiChKIX
onepaiii). Henaganus Knientom ([epxxarenem BIIK) banky Homepa moGinsHOTO Tenedony Kiienta
(depxarens BIIK) mis mancumanas CMC-mioBiioMmieHbp mpu 3actocyBaHHI 3D Secure BBaKaeThCs
BinmmoBotro Kiienta ([epkarens BIIK) Bin Bukopucranns 3D Secure.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kiient (Hdepxatens BIIK) 3000B’s13y€eThes 3/1lCHIOBATH OTUIATY 32 Ha/aH1 MOCIYTH 32 3asBOIO-
JloroBopom B po3Mipax i cTpoku, Bu3HaueHi Tapudamu banky.

3.2. baHk Mae npaBo caMOCTII{HO BCTaHOBJIIOBAaTH Ta 3MiHI0BaTH Tapudu Ha foro nociryru B HOpsAKy
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen mpoBeneHHsM ormepariiii 3 BukopuctanHsaM BIIK KiieHT 3000B’s3aHui O3HAMOMHTHCS 3
nitounmu Tapudamu baHky, ki BCTaHOBIIIOIOTH OIUiaTy 3a mio oneparito. Ilpoenenns Kiientom
oreparlii o3Hauae, 110 BiH 03HailoMuBCH 3 AirounMu Tapudamu banky.

3.4. Ilpu 3aiiicHeHH] omeparlii y BaJiOTi, Sika BIAPI3HAETHCA BiJl BaIOTH paxyHKy KiieHTa BinOyBaeTbes
KOHBEpTAllisl BJIIOTH

3.4.1. ins paxyHKiB, BIAKPUTHX y HAI[lOHAIBHIN BAIOTI YKpaiHu:

- [Ipwu 3xaiiicHeHH1 onepallii B Mexax YKpaiHu:

o OJIOKYIOTBHCS KOIITH B PO3MIpPi CyMH orieparii y 1eHb 31iHCHEHHS OTepartii;

o CIIMCYIOTBCSI KOLITU B pO3Mipi CyMHu omnepauii y eHb npeacraBieHHs Ilnatiknoro Cucremoro
orepartii 0 OIJIaTH.

- IIpu 3xiiicHeHHs oneparii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo a6o [lonascbkomy 310TOMY 010KYIOTHCS KOIITH B pO3Mipi
CyMHU ollepalii, 110 KOHBEpPTOBaHa y BalOTy paxyHKy Kiienra 3a kypcom banky ans mponaxy
1HO3€MHO{ BJIFOTH Ha JICHb 31MCHEHHS OTIepallii;

o IpU OMepalifix B IHIIMX BaOTax OJOKYIOThCS KOIUTH B PpO3Mipl CyMH omeparii, IIo
KOHBEpTOBaHa y BamioTy paxyHkKy Kiienta 3a kypcom IlnatikHOoi cuctemMu Ha ACHBb 3IMCHEHHS
omepartii;

o CHHUCYIOThCSI KOIITH B PO3MIpl CyMH omepallli, 10 KOHBEPTOBAaHA y BaJIOTy PO3pPaxyHKIB 3
IUIaTKHOIO CHCTeMOIO 3a KypcoM IlnatixkHoi CrcteMu Ha JieHb MPEICTaBICHHS omepaliii 10 OIuIaTH, 3
MOJAJIBIIIOID KOHBEPTAIIEID CYMHU PO3paxyHKIB y BalOTy paxyHKy Kiienta 3a xypcom banky mist
Npo/IaXy 1HO3eMHOI BaJIFOTH Ha JIeHb npecTaBieHHs [InatikHoro CucTemMoro onepaltii A0 OIuIaTy.
3.4.2. 151 paxyHKiB, BIIKPUTUX B IHO3EMHI{ BaJIIOTI:

- ITpu 3xiiicHeHH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTBCS KOILITH B pO3MIp1 CyMH oIlepallii, 1110 KOHBEPTOBaHa y BaIOTy paxyHKy KuieHra 3a
KypcoM baHKy aiist KymiBii iHO3€MHOT BaTIOTH Ha JICHb 3A1MCHEHHS OTepartii;
o CIIUCYIOTBCSI KOIIITH B PO3MIpl CyMH OIiepallii, o KOHBEPTOBaHA y BaOTy paxyHKy KitienTta 3a

KypcoM baHky Juis KymiBii iHO3eMHOi BaJIOTH Ha JeHb mnpenactaBieHHs IlnatikuHoro Cucremoro
orepalrii 10 OTUIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo ado [loascekoMy 3710TOMY 0J10KYIOTHCS KOLITH B pO3Mipi
CyMHU orlepallii, 10 KOHBEPTOBaHAa y BalIOTy paxyHKy KiieHta 3a kpoc-kypcom banky Ha neHb
3MIMCHEHHS OTIepallii;

o IpU OMepalifix B IHIIMX BalOTax OJOKYIOThCS KOIUTH B pO3Mipi CyMH omeparii, IIo
KOHBEPTOBaHA Y HAIlIOHAJIBHY BTy YKpaiHM 3a KypcoMm IlmaTikHOI cHCTEMH 3 TOJAIBIION
KOHBEpTAlIli€l0 Y BaTIOTY paxyHKy Kiienrta 3a kypcom banky a1 KymiBii iHO3eMHOI BaJIlOTH Ha JIEHb
3MIMCHEHHS OTepaltii;
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o CIIUCYIOTBCSI KOIITH B PO3MIpi CyMH ormepallii, 10 KOHBEPTOBaHA Yy BAJIOTY PO3PaxXyHKY 3
[Tnatixuoro Cuctemoro o Kypey IlnaTixkHoi cuctemu Ha JeHb MPeICTaBICHHs Oneparii 10 orJarty, 3
MOJIaJIbIIOI0 KOHBEPTAIIIEI0 CYMH PO3PaxyHKIB y BallOTy paxyHKy KiieHnrta 3a kpoc-kypcom banky Ha
nenb npeacrasineHs [Inarixuaoo CucreMoro onepariii 10 OIiaTH.

- [Ipu cniBnagiaai Bamtotu onepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky ([onap CILA, €8po, [lonscbkuii 310THN):

o OJIOKYIOTHCS KOIIITH B PO3MIpi CyMHU omeparlii y IeHb 311IMCHEHHS oTepallii,

o CIHMCYIOTBHCS KOIITU B pO3Mipi CyMu orepauii y JeHb npenctasieHHs [lnarixHoto Cucremoro
orepariii A0 OIJiaTH.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHkKy TpaH3akuii 1O OIIaTH Yy BalIOTI PO3PaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci On0KyBaHHS Ta CHUCAHHS KOIITIB BiIOYBAIOTHCS 3 BpaxyBaHHSAM BIATOBIAHHUX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. Y Bumnazaky 3aidicHenHns onepaniii mo BIIK 3a xkopmonom Tta 3xilicHenns omepauii mo BIIK,
0oOpMIIEHOT IO paxyHKYy, BIIKPUTOrO B 1HO3EMHiN BajioTi, B YKpaiHi, 31IACHIOEThCSA OJOKYBaHHS
KOMICIii 32 KOHBepTaIlito BiamoBigHo 10 Tapudis banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1IICHIOIOThCS Ha mijcTaBi Aitounx Tapudis banky.

3.6. IIpu 3nificHeHH1 onepariii 3a KOpZOHOM, 0aHK, 10 00CITyroBy€e 0aHKOMAT a00 TOPTrOBY TOUKY, MOKE
sanpononyBatu Kumienty ([epxkatemto BIIK) Bukonatu omeparito 3 BUKOpHCTaHHAM JluHamiuHO1
KOHBEPTAIIii.

3.6.1. lunamiuna koHBepTallis nependavyeHa npaBuinamu [ImaTiKHMX cHCTeM, a caMa KOHBEpTallis
3IHCHIOETBCS He 3a KypcoM [lnmarixkHoi cuctemu abo eMiTeHTa KapTKH, a BUKJIIOYHO 332 KypcoM OaHKY,
110 o0ciyroBye 0ankoMaT abo TOproBy TOUKy (OaHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kiiearom ([epxarenem BITK) nramiunoil KOHBEpTAIlii, omniepartis 3{iHCHIOETHCS HE
y BaJIIOTI KpaiHu nepebyBaHHs, a y BaJIIOTi, BCTAHOBJICHII 3a 3aMOBUYBaHH:M i OaHka-emiTeHTa BITK.
3.6.3. ns Bcix BIIK banky BamoToO0 «3a 3aMOBYYBAaHHIMY € TPUBHSI.

3.6.4. Ilpomoswuiisi Mpo BUKOPHCTAHHS JMJAaHOI TMOCIYT'M BKa3yeTbCs Ha €KpaHi OaHkomary abo
03BYUYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BUKOHAHHS Omepariii.

3.6.5. 3a Kumientom (epxxarenem BIIK) 3aBxknu 3amumnaerbcs MpaBO BiIIMOBHTHUCH BiJl TMOCITYTH
JluHami4HO1 KOHBEpTAallli 1 IPOBECTH OIEpalliio Y BaIIOTI KpaiHH, 1€ 3A1MCHIOETbCS ONepartis.

3.7.1lpu 3aiiicuenHi onepauii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, pakTnune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHok, 3a skum BumytieHo BIIK KiienTa 31a1icHIOETRCS HE TI3HIIIE HIXK HA
HACTYITHUH OTnepaliitHuii 1eHb.

4. BIAINOBIJAJIBHICTBH CTOPIH

4.1. Kunient ([Jepxatens BIIK) Hece BianoBinaibHICTH 3a Bel oneparii no bITK:

1. 1mo cynpoBOKYIOThCS aBTOpHU3aLi€to - 10 MoMeHTy OsiokyBaHHs BIIK B ITponiecunroBomy LlenTpi
banky.

2. 110 HEe CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIIIEHHS Y BiAnoBiAHUN MikHapo IHUN
Cron-nuct Ta micis 3akiHdeHHs TepMiny nepeOyBanHs bIIK B Mixxnapoanomy CTomn-iaucTi.

4.2. KiieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIPHICTH iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax 1o Hei.

4.3. 3a me BximouyeHHsa iHopmanii no BIIK Knienrta (depxxatens BIIK) y MixknapoaHuii cron-auct
Ta/abo 3a He 3abnokyBanHs BIIK 3rigHo 3 noBigomiennsm Knientom ( epxarenem BIIK) mpo ii BTpaTy
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pasi 3actocyBaHHA /10 baHKy caHKIii BHACIIJOK MOMMJIKOBUX, BUHHUX, IPOTUIIPABHUX J1H
Knienra ([epxxarenis BIIK), KiieHT 3000B’s13y€eThCsl BIIIKOAYBaTH BCi OHECeHI baHKOM BHACIiJOK
[IHOTO 30UTKHU Y IOBHOMY 00Cs31.

4.5. bank He BIANOBiZa€e 3a BIAMOBY TpeTboi cropoHu mnpuitHaté BIIK, a Takox 3a mimith Ta
oOMexeHHs B BukopucTtanHi BIIK, BcTaHOBIIEH1 TpeTHhOIO CTOPOHOIO, SIKI MOKYTh ITOPYIIIYBaTH IHTEPECH
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Kiienra (epxarenis BIIK).

4.6. bank He xommeHcye Kimienty ([epxkatemo BIIK) komru, siki cnmcani 3 PaxyHKy BHACHiIOK
He3akoHHOTO, Ha nyMKy Kiienta (Iepxarens BIIK), Bukopucranus BIIK y Bumaaky, skmo mii 4u
oe3nismbHicTh KimienTa ([epxarens BIIK) npussenu no Brpatu BIIK, posronomenns ITIH-xoxy a6o
1HImo1 iHdopMarlii, Ika a€ 3MOTY 1HIIIIOBATH AT XHY orepartito mo BIIK.

4.7. Bci oneparii, 3aiiiCHeHHs SIKUX MIATBEPXKEHO 13 3actocyBaHHsIM 3D Secure 3a 10mOMOro
BBEJICHHS OJIHOPA30BOI0 MapoJis, BBAXKAIOTHCS NpoBeAeHuMH Oe3nocepennbo Kiientom ([epxatenem
BIIK) Ta HE MOXyYTh OyTH OCKapKeHi Ik HecaHKuioHoBaHi/HenorokeHi Kinienrom ([epxarenem BITK)
Ta/abo sk maxpaicbki. Y Bunaaxky Biamosu Kiienra (epsxarens BIIK) Bin Bukopuctanas 3D Secure
bank He Hece BiAmoBiAambHOCTI 3a oneparii 3 Bukopuctanuam BIIK, mpoBeneni B mepexi Intepuer, B
T. 4. 3ac00aMU IHTepHET-OaHKIHTY.

4.8. bank He Hece BiINOBINAIBHOCTI Mepe]] YUYaCHUKOM 3apIIaTHOTO MPOEKTY Y pa3i HEOTPHUMAaHHS,
HecBoeyacHoro orpuManHs, nomkoxeHHs BIIK, a Takox 3a Oy/ib-sike crMcaHHs TPOIIOBUX KOMITIB 3
[Torounoro paxyHky, 3a sikum BumymeHo BIIK, na skuii mocrymatots komrtu Big Cy0’ekra
rOCIIO/IapIOBaHHA B paMKax 3apIuiatHoro npoekty, skiio bIIK nepenana Kiienty 3a iioro nopy4eHHsaM
yepe3 ocoly, Bu3HaueHy Haka3oM Cy0’eKTa rocroaaproBaHHs.

5. OCOBJIUBI YMOBH

5.1. bank Mae mpaBO BIJIMIHMTH BHTOTOBICHHS Ta/abo 3abmokyBatu BIIK y Oynmb-skomy 3
nepepaxoBaHUX HU)KYE BUIAJKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KiieHToMm 3000B's13aHb nepea bankowm;

- HaJXO/DKCHHS HAJCKHUM YMHOM (BIAMOBIIHO 10 BUMOT 3aKOHOJaBcTBa Ykpainu ta BH]I banky)
HiATBEPKCHUX JOKYMEHTAIbHUX NaHUX, 3 iHopmaliero npo HaMmipu KiieHTa Ha HemoBepHEHHS
KOIITiB, KPaIi KKK, KOMIIPOMETAIlii JaHWUX, 3arpo3 3aBIaHHs baHKy 30UTKiB.

- 3 METOI0 BUKOHAHHSI BUMOT' 3aKOHOJIaBCTBA YKpaiHH, SIKE€ PEryJIIO€ BITHOCHHU Y cdepi 3anobiraHHs Ta
OpoTuAll Jseramsamii (BIAMUBAaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM HUIAXOM, (PiHAHCYBaHHS
TEPOPU3MY.

[Tpu ubomy BUTpaTH, NOB'13aH1 13 onepauieto 6nokyBaHHs bIIK nece Kiienr.

5.2. Ilpu neuxonanui Kmienrom ([epxarenem BIIK) Bumor mono nosepuenust bIIK y bank npu
IPUINMHEHHI JOTOBIpHUX B1IHOCHH 13 bankowm, iHdopmaris npo BIIK BHocuThcs bankom 3a paxyHOK
KnienTa B Mi>knapoauii «Ctom - TuCT».

5.3. Kumient (Hepxarens BIIK) 3000B’s3anmit noBepaytn BIIK y Bank omHouacHO 3 migmucaHHsS
Honatky no 3asiBu-JloroBopy, SIKUM IMepe0ayeHo MPUIMUHEHHS MPAaBOBIIHOCHH I110JI0 BUKOPHUCTaHHS
Ta 00cayroByBaHHs BiAnoBiaHO1/BiAnoBiHUX BIIK abo npoTsrom 3 (Tppox) poOOYHMX JHIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJIEHHS IPO MPUIMHEHHS MPABOBITHOCHH I110/10 BUKOPUCTAaHHS Ta 00CITyrOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. [IpaBOBITHOCHHM MIOAO BHUKOpHUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTh OyTH JOCTPOKOBO
IPUMMHEHHI 32 1HINIaTUBOIO OJHIET 13 CTOpIH.

5.5. Ilpu moCTpOoKOBOMY NpPUITMHEHHI 31 cTOpoHU KilieHTa MpaBOBIJHOCHH OO BUKOPUCTAHHS Ta
ob0cinyroByBanHa bBIIK, 3naiificHenni Ha kopucth banky mnatexxi 3a ob6cmyroByBanHs BIIK He
nosepTatoThes. [Ipu ibomy KitieHT, 171 mpaBoBiIHOCHH 11010 BUKOPUCTaHHS Ta o0ciyroByBanHs BITK
nianucye Bianosigauil Jlomarok mo 3assu-JloroBopy, skuM nependadeHo MpUIUHEHHS TPaBOBITHOCHH
I0JI0 BUKOPUCTAHHS Ta 0OCIyroByBaHHS BiANMoBiAHO1/BianoBiaaux BIIK.

5.6. 3 muTanb Bukopuctants ta oociyroyBanHs BITK Kiient (depxarerns BITK) Moske 3BepHyTHCS:
- y Oyap-ske BianineHas banky, Ta/a6o

3a teneonom banky (KoHTakT-11eHTp):

- 0-800-500-8-50 (6e3xomToBHO MO YKpaiHi);

- +38-032-297-64-70 (1 n3BiHKIB 3-32 KOPAOHY ), Ta/ab0

- uepe3 Cepgic Bigeo-koncynprant KpenoOaHk.

5.7. Y Bunaaky Hesronu Kiienra (Hepxarens BIIK) 31 3minamu no IlpaBun kopuctyBaHHS
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0aHKIBCHKMMHU TUTATDKHUMHE KapTkaMu banky Ta/a6o Tapudis banky Tta/a6o 3 Ymoamu mirparii bITK,
Knienr ([Jepxarens BIIK) mae mnpaBo, NpUNMHATH MPaBOBIJHOCHMH MIOAO BHUKOPHCTAHHS Ta
ob6cmyroByBanns Bcix BIIK Kiienra ([epkarens BIIK), msxom mignucanus Jlomatky o 3asBu-
JloroBopy, sIKUM nepeadadyeHo Take MPUIUHEHHsS MpaBOBiTHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Kimienra (Hepxatens BIIK) no matm, 3 skoi 3aCTOCOBYBAaTUMYThCS 3MIiHH, MPU I[bOMY J0JIaTKOBA
KOMICiifHa BUHAropo/ia 3a MPUIHHEHHS IPaBOBIIHOCHH II0JJ0 BUKOPUCTAHHS Ta 00CIYTOBYBaHHS BCIX
BIIK Kiientrom ([lepxatenem BIIK) He crmagyerbcst.

5.8. 3 MeTor0 MonepeHKEeHHS maxpaiicTBa, baHkoM 3/1IHCHIOETHCS MOHITOPHHT TPaH3aKI[isAX 32 y4aCTIO
BIIK banky B pexumMi peaabHOTO Yacy.

5.8.1. B xoni MoniTopuHry TpaH3akiii, bank mae mpaBo 3a0nokyBatu omepauiro no BIIK, mo sxii
BHHHMKJIA Mi103pa Ha IMaxpanchKi Ail 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBaxkeHuil npeacTaBHUK banky Mae mpaBo 3ailicHIOBaTH TeneQoHHUH 13BiHOK KiieHTy
(Hdepxatemto BIIK) 3 metoro iHGOpMyBaHHS Ta MiATBEPKEHHS ydacTi OCTAaHHBOTO B 3/1HCHEHHI
onepauii o BIIK, no sikiif BUHKMKIIA Ti/103pa Ha MIaxpaichKi Aii 3 60Ky TpeTix ocib.

5.8.3. Ilpu 3naiiicHenHi Takoro a3BiHka Kiienty (mepxartento BIIK) ynoBHOBaXkeHMIl mpeCTaBHUK
banky He noBuneH 3anutyBaTu Ilapons Ha BIIK, tepmin nii BIIK, cexperni koxu (CVV2/CVC2), mo
postamoBaHi Ha 3BopoTHOMY Oo11i BIIK. V Bunazxy, skimio Kmienr ( epsxartens BIIK) 6axae 3aiiicautu
Oyapb-iKi Aii, YIOBHOBa)XEHUM MPEICTaBHUKOM baHKy MpOBOIUTHCS BIAMOBIIHA ABTEHTHQIKAIsN
Kiienra (Jlepxatens  BIIK).

5.8.4. YV Bumanky miareepmxenns Kiientom (epxkarenem BIIK) yuacti B mpoBeaeHHi omnepariii mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCHTBCA y 6a3y AaHMX JJ1sl CKaCyBaHHS MOHITOPUHTY TpaH3aKIild Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK mepion gacy.

5.8.5. Ilpu 3anepeuenni Knientom (depxxarenem BIIK) ygacti B mpoBeneHH1 onepariii 3a Horo 3roji0io
npoBoauThes OnmokyBaHHS BIIK 3 Meroro MiHiMi3allii pU3MKIB IMOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
BukopuctanusaM BIIK.

5.8.6. IIpu cpairoBaHHi CHCTEMH MOHITOPUHTY, KPiM JI3BiHKIB YIIOBHOBa)KEHUX IpeICTaBHUKIB baHKy,
bankom naacunatotecss CMC-noBinomnenus Kumienty (Hepxkaremto BIIK), skuii mae migkiaodeHy
nocinyry CMC- indopmyBaHHs, 3 iHpOpMaIlitOo PO 3AIHCHEHHS M103p1i0i TpaH3aKLii 3a JOTOMOT 00
BIIK».

5.9. Kiient — YyacHUK 3aprjiaTHOTO MPOEKTy Mae mpaBo aopydatd CyO’€KTy rocrnomaproBaHHS —
poboTonasito orpumary y BigaiieHHi banky BITK ta [TIH-kouBept 110 Hel (y BUnaaxy Horo HasBHOCTI).
B Takomy Bunaaky Cy0’ekt rocnogaproBaHHs otpumye y BigaiieHHi banky BIIK ta ITIH-kouBepT (y
BUIIA/IKY HOTr0 HAassBHOCTI) /10 HET uepe3 ocoly, BU3HaueHy HakazoM Cy0’exra ['ocriofaproBaHHs.

5.10. V Bumajaky 3minu abo mpunuHeHHs BUKopuctanus Kiriearom ®iHaHcoBOT0 HOMEpy TeledoHy, Ha
Akui Homy HajacuiaoTbess CMC-noBinomiieHHs B pamkax CMC- indopmyBanns, Kiient ([epxarens
BIIK) noBuHeH 3BepHYTHCH y BiaaueHHs banky s mianucanHs BianosigHoro Jlogatky no 3asBu-
JloroBopy a0 MoBiAOMUTH BiANOBiAHY iHpOpMaLito B KoHTakT - 1ieHTp baHKy/un BHECTH BiMOBIIHY
iH(popmario 10 Cuctemu (3a HaIBHOCTI BIANOBITHUX (DYHKIIOHAIIBHUX MOXJIMBOCTEN Cuctemn).

5.11. V Bunaaky otpumanHs iH(opmanii bankom mpo Te, mo PiHaHcoBuil HOMep TesedoHy, Ha KU
Knienty nancunarorscst CMC-noBinomieHHs B pamkax CMC-iHpopMyBaHHS, HAJIEKUTH 1HIIIH 0c001,
a TaKoX:

- HeMoxuBocCTI 3B’ s13atucs 3 Kimienrom (Lepxxarenem BIIK) 3a @inancoBuM HOMepoM TeneoHy, IKUi
3a3HaueHuii Kiientom y BinnosinHoMmy Jlonatky no 3asBu-Jlorosopy um B mucbMoBiii 3asBi Kitienra,

- Ta/abo HEMOXJIMBOCTI 3’sicyBaTu HoMep Tenedony, Ha skuil Kiienty nmorpibHo Haacuinatu CMC-
nosiomieHHs B pamkax CMC-indopmyBanns, bank mae npaso TumuacoBo biokysatu BIIK (Bci BIIK),
odpopmieri 1o Ilorounoro paxynky/IloTounux paxynkiB Kiienta 1o MoMeHTy 3BepHeHHs KiieHTa
(depxarens BIIK) B bank.

5.12. Knient ([epxarens BIIK) moxe Biaxkmountn CMC-iHbopMyBaHHS y TOPSAAKY TepeadadeHOMY
n. 2.16. I'mau 3 Po3ainy Il mux [Tpaswu.

5.13. bank mae mpaBo Bigkmountn CMC-iHQopMmyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKy Ta
BUKOHaHHI onepaii 61mokyBanHs Beix BIIK (y Bunazaky BincytHocti BIIK — ix BigminM), npuB’si3aHUX
1o [Torounoro paxyHky.
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5.14. TTapons Ha BIIK, Bkazanwmii [epkarenem BIIK npu opopmnenni BIIK, € omrakosuit st Beix BITK,
odopmaenux nanomy Jepxkaremo 1o Paxynky/PaxyHkiB, Bigkputux B banky.

[Tapons Ha BIIK Kiienta Ta [epskarens, sikuii He Mae Bimkpurtoro Ilorounoro paxyHky B banky,
BimoOpaxkaetscs y Jlonarky go 3asBu [loroBopy KiieHTta, 3a SKUM 31HCHIOETHCSI BUITYCK BiJITOBIAHOT
BIIK Binmosimnomy Kiienty (epxarento BIIK).

[Tapons na BIIK Jlepsxarento, sikuii Mae Binkputuii [loTounnii paxyHok B banky, aHanorivHuii mapoJro
Ha iHmn BITK takoro Jlepkatens BumymieHi Ha miacTasi Jlogarky no 3assu-Jlorosopy epxkarens (sax
Knienra). Sxmo y Jepxarens, skuii Mae Binkputuii [lorounuii paxynok B banky, BincyTHi inmi BIIK,
naposib Ha BIIK BcranoBmoerbes Takum [lepikareneM 3 MOMeHTy mignucanHs [lomatky mo 3asBu-
Horosopy Hdepxatens (sxk Kiienra).

[Tapons Ha BIIK, Jlepxatento, skuit Mae Binkputuii [loTrounnii paxyHok B baHKy, 3MIHIOETBCS IIUIIXOM
nignucanss TakuM Jlepxarenem BianosigHoro Jonatky no 3assu-JoroBopy Jepxkarens (sx Kiienra),
SKUM TiepedaueHo 3Miny napodto Ha Bci BIIK takoro Jlepxxarens.

Sxmo Jepxarens BIIK He mae Binkputoro Ilorounoro paxynky B banky, ITapons na BIIK moxxe OyTn
3minenuii juie Kiienrowm, skuit 3amosuB Bunyck BIIK ans takoro Jlepskarens.

5.15 V Bumanky nomanust Kiientom 3asiBu mpo 3akpuTTst [I0TOYHOTO paxyHKY 110 SIKOTO O(opMIIeHi
BIIK, Takuii PaxyHOK 3aKpUBa€ThCA 3 TOTPUMAaHHAM HACTYITHUX YMOB:

5.15.1. Y Bumaaxy BiACYTHOCTI 3aJIMIIKY KOmTiB Ha [loToueHOMY paxyHKY Ta IpU YMOBI, IO BiACYTHS
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux no nporo IloToyHoro paxyHky, Takuit
[Torounuii paxyHOK 3aKpUBA€THCS Ta BiINOBiMHI JOroBipHI BigHOcMHHM MK KiienTtom ta bankom
HOPUITMHAIOTHCS HE Mi3HIIIEe HACTYITHOro poO604oro AHs 3a JHeM nogaHHs KiiieHToM 3asBU PO 3aKPUTTS
IToTounoro paxyHky 10 banky.

5.15.2.Y Bumajaky HasBHOCTI 3aJMIIKy KOWITIB Ha IloToyHOMY paxyHKy Ta 3a yMOBH, IO pO3MIip
3aJIMIIKY KOMITIB € aHAJIOT1YHUM po3Mipy 3aboproBanocti KimienTa (3a ii HassBHOCTI) 3a omepamisiMu 3
BIIK , odopmienux no mporo I[loTouHoro paxynky, Takuii [loTouHUI paxyHOK 3aKpHBAETHhCS Ta
BiJIMTOBITHI TOTOBIPHI BiTHOCUHY Mik KilieHTOM Ta baHKOM NPUITUHSAIOTECS HACTYITHOTO POOOYOTO JTHS
3a 1HeM nojanHs Kiientom 3asiBu nipo 3akputts [loTrounoro paxyHky a0 banky, ane B Oyib-sikomy pasi
HE paHille THA MPOBEACHHS OCTaHHBOI omepaiii 3a 1uM [1oToOUHNM paxyHKOM.

5.15.3. Y Bunasiky HassBHOCTI 3aJIMILIKY KOWTIB Ha [IoOTOYHOMY paxyHKy Ta IpH YMOBI, III0 B HAsIBHOCTI
3a0oprosanicth KiienTa 3a onepauismu 3 BIIK, opopmnenux no uporo IloTouHoro paxyHky, po3mip
SKOI € BIAMIHHIM BiJl po3Mipy 3aiquilKy komTiB Ha [lorounomy paxyHky, Takuil [Torounuii paxyHok
3aKpUBA€EThCS Ta BIAMOBIIHI 10TOBIpHI BiAHOCMHHU MiX Kiientom Ta bankoM npunusstotscs Ha 30-it
KaJeHJapHuil IeHb BiJ JHs nojnaHHs Kiientom 3asBu mpo 3akputts [loTounoro paxyHky 1o banky,
aje B OyIbp-sKOMY pa3i He paHilie 3/iiCHeHHs baHkoM BCiX 3aBepriayibHUX orepariliii 3a [lorounum
paxyHKOM Y T. 4. moramieHHs 3aboproBanocti Kiienra 3a onepauisimu 3 BIIK, BUKOHaHHS MIaTiXHUX
BHUMOT Ha IPUMYCOBE CIIMCaHHS (CTATHEHHS ) KOMITIB (IIPH iX HAaAXOAKeHH1 10 baHKky), BUTUIaTH KOLITIB
TOTIBKOIO, NTepepaxyBaHHs 3aJIMIIKY KOLITIB 3TiAHO 3 1opyuyeHHsM KitienTta To1mo).

5.15.4. bank He Mae TipaBa 3a 3as1Bor0 KiienTa 3akputu [loTouHMI paxyHOK, SIKIIIO TPOIIOBI KOIITH, 110
PO3MIIIEH] Ha BiAMOBIIHOMY paxyHKY, 3aMOpOkeH1 a00 (hpiHaHCOBI orepallii 3a BIAMOBIAHUM paXyHKOM
3YNHUHEH] BIMOBITHO /10 3aKOHOAABCTBA 3 MUTAHb (PIHAHCOBOTO MOHITOPUHTY.

5.16. ¥V Bumanky, sxmo  Kumient/epxatens BIIK He 3BepraeTthes y Bingnminenns banky 3a
BUITyIlIeHOIO/TIepeBunyieHoto/3amineHo0  BIIK  mpotsarom 3  (TppoxX) MicALlIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK, To bank mae npaBo brokysaru ta 3uumutu taky BIIK 6e3 3ronu
Kmienra/[lepxatens BIIK.
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I'nmaBa 4. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEXKAX BCTAHOBJIEHOTI'O
JIIMITY KPEJUTYBAHHA

1. YMOBU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJUTYBAHHA

1.1. bank, 3a pe3ynbTaTaMH OIIHKA KPEAUTOCIIPOMOXKHOCTI KilieHTa, a Tako)X BIAMOBIIHO 10 1HIIHMX
YMOB KpEIUTHOTO T0T0BOPY ([[oroBOpy KpenuTyBaHHS paxyHKY ), Ma€ MpaBo BCTaHOBUTH KitieHTy miMiT
kpeautyBanHs Ha [Torounuii paxyHok (IToTouHMi paXyHOK JUIs KpEUTYBaHHS) 1 B MEXkKax IbOT0 JIMITY
bank 3pidicHioe tuiatexxi 3 IlorouHoro paxyHka ans KpenuTyBaHHs KirieHTa, He3Bakaouum Ha
BIJICYTHICTh Ha TaKOMY pPaxyHKy TIpomIoBUX KomTiB, ToOTO Hamatu Kmienty Kpemut (Kpemutn) 3
[[IThOBUM MPU3HAYCHHSM — 33JI0BOJICHHS CIIOKUBUUX MOTpeO Kimienra.

1.2. JloroBip KpeauTyBaHHS paxyHKY ykjiaagaeTbcs Mik Kiientom ta baHkoM nuisixom migmucaHHS
KiienTom ta bankowm 3asiBu-JloroBopy (y T.4 y nopsiaky nepeadaueromy . 1.19. Posuiny I [IpaBuin) ta
BignoBigHoro Jloxatky no 3asBu-Jlorosopy. 3MiHu 10 J[0oroBopy KpeauWTYBaHHS PAaXyHKY MOXYTh
BHOCHTHCS IIISTXOM BHeCeHHs bankom 3MiH 1o 1ux [IpaBui 3 mopansmum mignmucanHsm CTopoHaMu
BignosigHoro Jlonatky no 3asBu-ZloroBopy. Y pasi, akmo KiieHT He MOromkyerbes i3 3MiHaAMH 10
[IpaBun (B 9acTuHi, IO CTOCyeThCs yMOB JloroBopy KpemuTyBaHHS paxyHKy), Takuii KiieHnt
3000B ' s13aHMIA, 10 HaOpaHHS YMHHOCTI BiAMOBIAHKMX 3MiH 10 IIpaBui, - 3MIMCHUTH MOBHE MMOTAIICHHS
3a00proBaHoCTi 3a JJoroBOpoM KpenuTyBaHHS PaxyHKY. Y pa3i mpOJOBKEHHS KOPUCTYBAHHS JIMITOM
KpeIuTyBaHHs 3a JIorOBOpOM KpeAMTYBaHHS paxyHKY, Kill€eHT BBaXaeThCsl TaKMM, L0 MOTOJUBCS 13
3arpornoHOBaHUMHU baHKOM 3MiHaMu yMOB JloroBOpY KpEAUTYBaHHS PaXyHKY.

1.3. JIiMiT KpenuTyBaHHS BCTAaHOBIIOEThCA HA [10TOUHMI paxyHOK Ui KpeIUTYyBaHHs, SIKUIl TOBUHEH
BiJIMIOBIIaTH HACTYITHUM BUMOTaM:

1.3.1. IloTouHuii paxXyHOK BiIKpUTUIH BUKIIOYHO B HAI[IOHATBHIN BAMIOTI YKpaiHu;

1.3.2. Ha IloTo4Huii paxyHOK HE OUIMPIOIOTH 0OMekeHHs, BcraHoBieHi nm.mm. 1.13.3-.1.13.8 m. 1.13
I'maBu 1 Pozniny I mux [Ipasuu;

1.3.3. Ha Ilorounuii paxyHOK peryisipHO HaIXOISTh TPOIIOBI KOIITH Y BHIVISMI: 3apoOiTHOI
TUIATH/TICHCIT/OTPUMaHUX BiA MIAIPUEMHHUIBKOI Ta IHIIUX PETYISIPHUX HAIXOMKEHb (Hamami —
Hanxomkenns).

1.4. Anroputm BH3HAYeHHH JIMITy KpeIUTYBaHHS.

1.4.1. bank mae npaBo BctaHOBUTH JIIMIT kpenuTyBaHHs Ha [IoTOUHMI paxyHOK AJi KpEAUTYBaHHS HE
paniie Hix yepe3 3 (Tpu) KaleHaapHi Micsti micus nignucanas CtopoHamu BianoBigHoro JlogaTky 10
3asBu-/{oroBopy, sKkuM mnepeadadeHO BCTAHOBJIEHHS KpPEAUTYBAaHHS paxyHKy, BIANOBIIHO 10
npoBesieHoi baHkoM o1iHKM kpeauTocnpoMoskHocTi KimienTa.

1.4.2. Y nogansiomy, BIPOAOBXK CTPOKY Jii 11boro /loroBopy KpennTyBaHHs paxyHKy, bBaHk Mae mpaBo
3MiHIOBaTu (301nbl1yBaTH/3MeHIyBaTh) JIiMIT KpeauTyBaHHs, BcTaHOBIeHUH bankoM Ha [loTounuit
PaxyHOK JJIsl KpeAUTYBaHHS Ha I11JICTaBl IPOBEJEHOI OLIIHKU KpeauTocnpoMoxkHocTi KitieHTa.

1.43. V Bunaaky noxanHs KiieHTom Bu3HadeHHX baHKOM [TOKyMEHTIB, SIKi MiATBEPKYIOTh
kpeautocnpomokHicTe Kiienta, bank Mmae mpaBo BcraHoButu Kitienty JliMiT KpenuTyBaHHS Ha
[Torounuii paxyHOK A KpeAUTyBaHHs, 6e3 qoTpuManHs BuMor . 1.4.1 . 1.4. uiei ['naBu IIpaBu.
1.5. [lepermsa BCTAaHOBIEHOTO JIIMITY KpeIUTYyBaHHS MOKe 3/licHIOBaTHCS baHKOM BIPOJOBXK CTPOKY
nii JloroBopy KpeauTyBaHHs paxyHKY, ajie He 4acTillle Hi’K OJJUH pa3 Ha MiCsIlb.

1.6. Jlns miaTBEepIUKEHHS 3TOMM 13 PO3MIPOM BCTAaHOBIEHOTO JIMITy KpeauTyBaHHS — KumieHT
3000B's13aHUH, y BIIMOBIIb HA OTPUMaHE BiJ] baHKy MOBiIOMJICHHS 13 PO3MIpPOM BCTaHOBJIEHOTO JIMITY
KpeAUTYyBaHHs, HajicaaTh baHky cMc-noBiIOMIIEHHSIM a00 MOBITOMIIEHHSIM 3ac00aMu MECEHIKePiB (Y
pas3i ix BukopuctanHs KiieHTom) Ha Homep TenedgoHy baHKy 3 sSKOro HamiMIuIO BiJMOBIIHE
noBiioOMJIeHHsT a0o iHmM Homep TenedoHy baHky, BKazaHui y BIJNOBIIHOMY IOBIJIOMJIEHHI, 3
JOTPUMaHHAM 1HCTPYKUiT baHKy, BKa3aHUX y BIINOBITHOMY MOBiioMIIeHH] baHky.

1.7. Kpemutn 3a ymoBamu JIOoroBOpY KpEOUTYBaHHS paxyHKy BHIAIOThCS baHKOM B Mexax
BCTaHOBJIEHOT0 Ha [I0TOUHOMY paxyHKY AJIsi KpeIUTYBaHHS JIMITY KPEJUTYBaHHs. YTIPOJOBXK CTPOKY
nii JIoroBopy KpeauTyBaHHS paxyHKY IMOTOYHA CyMma JIMITY KpEIUTyBaHHs, HE MOXKE ITEPEBHIYBATH
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MaKCHUMaJIbHOI CYMH JIIMITY KPEIUTyBaHHS.

1.8. MakcumanpHuil JiMIT KpeIuWTyBaHHS BH3HA4yaeThcsi ymMoBaMu 3asiBu-JloroBopy Ta Tapudamu
banky. Po3mip moToO4HOTO JiMITy KpeAUTYBaHHS BU3HAYAE€THCS BIMOBIIHO 10 AJITOPUTMY BU3HAUEHHS
JIMITY KpeIUuTyBaHHS.

1.9. TIpo po3mip BCTAHOBJEHOTO MOTOYHOTO JIMITY KPEAWTYBaHHS (BIAMIHHMMA BiJl HYJb TPHBEHB),
3MiHy (3017bIIeHHS a00 3MEHIICHHS) pPO3Mipy HOTOYHOIO JIMITY KPeJUTYBaHHs, BIIIMOBY y HaJaHHI
Kpenuty (KpenutiB) bank nosimomisie Kiienta omHuM abo JEKIIbKOMAa 3 HACTYIMHHX CHOCO0IB (Ha
po3cyn banky, sIKIIIO iHIIE HE BCTaHOBJICHO IuMH [IpaBuiaMu):

1.9.1 mmucemoBo (ocobmcTto abo 3acobamMu TOIITOBOTO 3B 53Ky Ha aapecy KirieHta, BkazaHy Yy
BignoBigHOMy Jlonatky no 3asBu-JloroBopy);

1.9.2 tenedonom na dinancosuit Homep Tenedony Kiienra (Bkazanuit y BiamoBimHoMy JlogaTky a0
3asBu-Jlorosopy);

1.9.3 cMmc-noBioMIIeHHSIM a00 TIOBIAOMIIGHHSM 3aco0aMu MeceHDKepiB (y pasi iX BHUKOpPUCTaHHS
Knienrom) na ®@inancosuii Homep Tenedony Kiienrta (Bkazanuil y BianoBignomy Jlonatky no 3asBu-
Horosopy);

1.9.4 uepe3 6ankomartu abo TepMiHaiu camooOciyroByBanHs banky npu 3aiiicaenHi Kimientom onepartii
3 Bukopuctanusam BIIK;

1.9.5 3acob6amu Cucremu (y pasi Bukopucranus Cucremu Kiientom);

1.9.6 iHmKM crioco6oM, 1110 J1a€ 3MOTy BCTAHOBUTH /ATy BIAMPABICHHS MMOBIJOMIICHHS.

1.10. Kuient, B Oyap-sikuii 4ac, 3a ymMoBH ycmimHOi ABreHTH(]ikamii KiienTa, Moxke oTpuMaTu
iH(dopMaliro PO PO3Mip HOTOUYHOTO JIMITY KPEAUTYBaHHS, CyMY BUKOPUCTAHOTO JIIMITY KPEUTYBaHHS
Ta IOCTYIHUHN 3aTMIIOK KOIITiB Ha [loTouHOMY paxyHKy JUis 3[1iICHEHHS KPEAUTYBAaHHS [UIIXOM:
1.10.1 n3Binka no Konrakt-Llentpy banky;

1.10.2 nocrymy no Cucremu;

1.10.3 yepes 6ankomatu abo TepMmiHaIu caMmooOcayroByBaHHs baHky;

1.10.4. Buxopuctanus Cepsicy Bineo-koncynbranT KpenobaHk.

1.11. ITincraBoro Hamganua bankom Kpeauty (Kpeautis) i nepeka3y kpeauTHux komTiB 3 Ilorounoro
PaxyHKy JJIsl KpeAUTyBaHHS € iHiitoBaHHS Kii€eHTOM BHAATKOBUX Olepalliii moHaa 3aJIMIIOK KOIITIB
Ha [lorouHOMy paxyHKy B MeXax BCTAHOBJIIEHOTO baHKOM JIIMITY KpeIuTyBaHHS, B T.4. 3
Bukopuctanusm BIIK. Takox mincraBoro nis Haganas bankom Kpenuty (KpenutiB) € ohopmiienss 3a
iHiIiaTHBOIO baHKy MeMopiadbHMX OpJEpiB A MOTAIIeHHS, 3a PAaXyHOK KpPEAUTHUX KOIITIB,
3a0oprosanocti KiieHra 31 cratu koMiciid 3a HagaHi bankom mociyru, BiANOBIAHO A0 YKJIAJEHUX 3
Knientom 10roBopiB, a TakoK KpeAUTHOI 3a00proBaHocTi 3a J[0roBOpoM KpeJUTyBaHHs PaxyHKy Ta
iHmmMu KpenutHumu noroBopaMu ykinaaeHumu 3 KitieHtom.

1.12. JTatoro Bunayi Kpenuty BBaskaeThCs IeHb CIMCAHHS KOMITIB 3 BiAMOBiAHOTO [ToTOYHOTO paxyHKy
JUI KpEAWTYBaHHSA TOHAJ CyMy 3aJMIIKy KOINTIB HAa HHOMY B MeEXax BCTAHOBJIGHOTO IIIMITY
KpeIuTyBaHHs (YTBOPEHHSIM 3a00proBaHocTi 3a [IoTOUHUM paxyHKOM It KpeTUTYBaHHS) y 3B’ SI3KY 13
npoBeJeHHAM 3a [IoTouHNMM paxyHKOM Ui KpeauTyBaHHs orneparlii nependoayenoi n. 1.11. miei ['masu
[TpaBun. Y momeHTy iHinitoBaHHA KJi€HTOM BHJIaTKOBUX OMepaliii MoHaJ 3aJUIIOK KOIITIB Ha
[ToTouHOMY paxyHKy B MeKax BCTaHOBJIEHOTO baHkoM niMiTy KpeauTyBaHHs, KTi€HT BIaCHUMU IisIMU
(KOHKJTIOZIGHTHO) MiITBEPIKY€E CBOIO 30/ 13 PO3MIpOM BCTAaHOBJIEHOT0 BaHKOM JMITY KpeIUTyBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIUTyBaHHSI.

1.13. Knientr wmae mnpaBo BiaMoBUTHCh Bin onepxanHi Kpenuty (Kpenwuti) 3a JloroBopom
KpeAUTYBaHHS PaxXyHKY 4YaCTKOBO a0o0 B IOBHOMY 00CSI31.

1.14. bank Mae mpaBo (SKIIO BiAMOBIAHMN 000B 530K baHky He mependayeHoO 3aKOHOAABCTBOM
VKpaiHu) BCTAHOBUTH JIIMIT KPEIUTYBaHHS y HYJIbOBOMY 3HaueHHI Ta/ab0 BiIMOBUTH KiieHTy y
HananHi Kpenuty (KpenutiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/ab0 BHMaraTtd IMOBHOTO
norameHHs 3a00proBaHocTi 3a JIoroBOpoM KpeIUTYBaHHS PaxyHKY, Y BHIIAAKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo moBepHeHHs: Kpeauty (wactunu Kpenury) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasBHOCTI OyAb-IKHX 00CTaBHH, K1 CBIYaTh Mpo Te, o Haganuii Kmienty Kpeaut (Kpeauru)
He Oyzae noBepHyTO baHky;
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1.14.3 nepeBuIIeHHS BCTAHOBJIEHOTO J[OrOBOPOM KpeaUTYBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanss 1u1st 3M1IMCHEHHS IJIATEX1B IOKYMEHTIB, 10 HE BiJIITOBIIaI0Th BUMOTaM 3aKOHOaBCTBA
YKpaiHu Ta BCTAaHOBJICHUM B baHKy IipaBuiam;

11442 nupencraBnenHs Kimientom 'y  baak  gms  orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTiB/iH(pOopMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkoHanHs KiieHToM Oynb-AKuUX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpPEeIUTYBaHHS PaXyHKY;

1.14.4.4 nopyuieHHs KpUMIHAIBHOTO MPOBaKeHHs 1poTH KitieHTa,

1.14.5. HakyageHHs apemTy Ha KomTH Ha [loTouHOMY paxyHKy ais kpeautyBaHHs Kiienra;

1.14.6. BuHMKHEHHs TpocTpodeHHX NoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpEeIMTHUMHU AOToBOopamHu ykiageHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependayenomy . 2.7. uiei I'maBu [paBun;

1.14.9. npuitasarta bankom, y Oyab-aKuil MOMEHTY, PIllIEHHS PO MPUIMHEHHA KpeauTyBanHsa KiienTta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, O0e3 000B's3ky banky namaBatu KiieHTy OOIpyHTYBaHHS
HificTaB NPUIHATTS Takoro pileHHs baHky.

1.15. OcobnuBi yMOBH, OB SI3aHI 13 HAKJIAJECHHAM apemTy Ha KomTH Ha [loTouyHOMY paxyHKY st
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanky, HakjIaaeHHs apemty Ha komTh KitienTa, mio 061ikoBytoThcs Ha [loTOYHOMY paxyHKY
st kpenutyBaHHs Kiienra (1. 1.14.5 niei I'nmaBu [IpaBuin), 3a HasBHOCTI 3a00prosanocti KirieHra nepen
bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B ICHb HAKJIaICHHS apelITy, BUadya HOBUX KPEIUTIB
3a JloroBOopoM KpeAUTYyBaHHSIM paxyHKY MPHUIUHAETbCA, JIMIT KPEAUTYBAHHS BCTaHOBIIOETHCA Yy
HYJbOBOMY 3HAau€HHi, a HasBHa 3aboproBaHicTh KIilieHTa MEPEeHOCHTHCS HaA pPaxyHOK OOJIKY
KOPOTKOCTPOKOBUX KpeauTiB/mpoueHTiB. [Ipu npomy 30epiraerbcs po3mnoAaisl 3a00proBaHoOCTi Ha TiJIO
Kpenuty Ta nmporeHTy 3a Horo KOpUCTyBaHHSM, SIKWH iICHyBaB Ha MOMEHT BiJIOBITHOTO IEPEHECEHHSI.
1.15.2 Axmo npotsrom 30 (TpUALATH) KaJIEHAAPHUX IHIB B1J] MOMEHTY HaKJIaIEHHS apellTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY /7151 KpeAUTYBAaHHS Jis apeIITy IPUIHHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKy 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha O0JIIK 3a
[TorouHUM paxyHKOM JUIsi 3IIHCHEHHS KPEeIWTYBaHHS, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETHCS Ha
YMOBaX, SIK1 J1sJTM HA MOMEHT HaKJIa/IeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HaKJIaJI€HHS apelluTy Ha TPOLIOBI
kowtu Kiienta Ha [loTouHOMY paxyHKY Al KpeAMTYBaHHS apellT Jis apelry He Oyae NpUIIMHEHa,
3a0oproBanicTh KiieHTa 3a JIoroBOpOM KpelIUTyBaHHS paXxyHKY, sKa IIEPEeHECeHa Ha paXyHOK OOJIIKY
KOPOTKOCTPOKOBHMX KpPEIMTIB/TIPOLIEHTIB Ta MPOLEHTH 3a KOpHCTyBaHHA KpeauTom mijuisrae cruiaTi
KnienTom BrpooBx He Oinblie HIX 12 (qBaHAALATH) KaleHJapHUX MICALIB 3 MOMEHTY HakJIaJeHHS
apemtry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.4 IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHS KPEIWUTOM, SKUIl OOJIKOBYETHCS Ha PaxyHKY OONIKY
KOPOTKOCTPOKOBHMX KpPEIAMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS Yy PO3MIpi, SIKUM BU3HaYeHUH JloroBopom
KpeIUTyBaHHS PaxXyHKY, METOJl HapaxXyBaHHS BiJICOTKIB BCTAHOBIIIOETHCS BIAMOBITHO MO M. 2.2 Ii€l
I'maBu IIpasur.

1.15.5 KuieHT crimauye npoleHTH 3a KopucTyBaHHS KpenuTom, sikuit 00J11KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KPEIMUTIB/TIPOLIEHTIB, — IIIOMICSIYHO B MOPAIKY, nependaueHomMy 1. 2.4 uiei ['naBu
[TpaBui. [IpouenT 3a octaHHId Micslb KOpUCTyBaHHA KpenuTom, skuil 0OMIKOBY€EThCS HA PAXYHKY
00JIKy KOPOTKOCTPOKOBUX KPEAMTIB/IIPOLEHTIB, CIUIa4ylOThCsi KIIEHTOM B MOMEHT IOBHOTO
noranieHHst 3aboprosanocti 3a TakuM Kpemutom. KiieHT Mae mpaBo moracutu 3a00proBaHICTh 3a
KpenuTtoM, skuii 001IKOBY€ETHCS Ha paXyHKY OOJNIKY KOPOTKOCTPOKOBHMX KpPEAMTIB/TIPOLIEHTIB B Oy/1b-
KUl MOMEHT J0 MOMEHTY CIUIMBY 12 (ABaHAaUATH) KaJ€HAAPHUX MICAIIB 3 MOMEHTY HakjaJeHHS
apemrry (1. 1.14.5. uiei I'naBu [pasun).

1.15.6 Kuient 3piiicHIO€e morameHHs 3a00proBaHoCTi (TUIa, MPOLEHTIB, IHIIMX IUIATEXKIB), fKa
0OJTIKOBYETBCS Ha paXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIHUTIB/IPOLIEHTIB IUIIXOM BHECEHHS KOIITIB
Ha paxyHOK baHky, pekBizutu sikoro bank nosinomisie Kiienty He mizHime 31 (TpuausaTh Nepuioro)
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KaJICHJAapHOTO JHS Bl MOMEHTY HAKJIaJeHHS apemrty Ha rpomoi komrtu Kiienta na Ilotounomy
paxyHKy i KpeOUTYBaHHs (SKIIO apemT He Oyae mpumnuHeHo). [ToBimOMICHHS TPO PEKBI3UTH
BKa3aHOro y npoMy miamyHKTi [IpaBun Paxynky banky 31iHCHIOETBCS OJHUM ab0 JEKiJIbKOMA 13
cnoco6iB (Ha poscyx banky), siki mepenbaveni m.am. 1.9.1-1.9.3, 1.9.5 uiei I'nasu [IpaBui.

1.15.7 V¥V pa3i npocrpoueHHss KiieHToM mnorameHHsM 3a00proBaHocTi (Tija, MPOILEHTIB, I1HIIMX
IUIATEXIB), KA OOJIKOBYETHCS HAa PAaxXyHKY OOJIKY KOPOTKOCTPOKOBHMX KpEAWTIB/TIPOIEHTIB, KimieHT
Hece BIJIMOBIIAbHICTD, Iepeadaueny m. 4. miei ['masu [IpaBui.

1.15.8 V pasi macranns iHmmMX odcraBuH, nependadenux 1. 1.14 miei 'naBu [IpaBun, bank mae nmpaso
BUMaraTd IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, skuii OONIKOBYEThCS Ha PaxXyHKY OOJIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MMOPSIKY, BU3HAYEHOMY IL.II. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Inmri npaBOBiAHOCHHM, MOB's3aHI 13 MOTALICHHSM 3a00pPTOBaHOCTI (Tijia, MPOLEHTIB, 1HIIMX
IJIaTeXiB), sKa OOJIKOBYEThCS HA PAXyHKY OOJIIKY KOPOTKOCTPOKOBHX KPEIMTIB/TIPOIICHTIB,
peryirorThea numu [IpaBunamu Ta 3aKOHOJaBCTBOM Y KpaiHH.

1.16. bank, Bmpomomx Aii [loroBopy KpeauTyBaHHS paxyHKY 3A1MCHIOE NEPIOAUYHY OIHKY
KpenuTocrpoMoxHocTi KitieHTa BiAMOBIIHO O BHYTPIIIHIX HOPMATUBHUX JTOKyMeHTIB baHky, ane He
pijiie oJHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMMU

2.1. 3a kopuctyBaHHs KpenuToM KiieHT crtaduye baHky mpoueHTH/KOMICIi/iHIII MiiaTexi, BU3HAYEHI
ymoBamu J[oroBopy KpeauTyBaHHs paxyHKy (30kpema, Tapudamu banky).

2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HApaxOBYIOThCS LIOJEHHO Ha CyMy 3a00proBaHOCTI 3a
Kpenutom 3a meronom “¢hakt/360” (pakTHuHa KUTBKICTB JHIB y MICSAIIi, ajie yMOBHO B porii 360 nHiB) 3
nHs Bujadi Kpenuty 10 1Hs noBepHeHHs: KpenuTy B moBHOMY 00cs31, SIKIO 1HIIIE HE BUILIMBAE 3 YMOB
JloroBopy KpeIuTyBaHHS paxyHKY.

2.3. 3a KOpPHUCTYBAaHHS KPEIUTHUMH KOIITAMH HPOTATOM OJHOIO OIEpaliifHOro JHS NPOLIEHTH He
HapaXOBYIOTHCH.

2.4. Kimientr cnnauye banky nporentu 3a kopuctyBaHHs Kpeaurom (Kpenumramm) He mizHime
OCTaHHBOTO POOOYOro JHS MICsIs, HACTYIHOrO 3a MiICSleM B SKOMY BIIOYJOCS HapaxyBaHHS
nporieHTiB. KilieHT BUKOHY€ CBOT 3000B’s13aHHS 110 IOBEPHEHHIO KPEIUTY, CIIJIATH MPOLIEHTIB, KOMICIH,
IHIIMX MJIATEX1B, HEYCTOMKH UIIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOIITIB Ha [ToTounnii
pPaxyHOK JJIs1 KpeUTyBaHHs, Bu3HaueHuil Jlonatkom 1o 3asBu-{orosopy.

2.5. Y pa3i 3MiHM 3aKOHOJABCTBa YKpaiHU WIONO 3iMICHEHHS KpPEAWTYBaHHS, OOJIKOBOI CTaBKH
HauionaneHoro banky VYkpaiHu, iHIIMX €KOHOMIYHMX YMOB, IO BIUIMBAIOTh Ha LIHY KPEIUTHHUX
KOIITIB, baHK Mae mpaBo 1HILIIOBATH 3MiHY pPO3MIPY MPOLIEHTHOI CTaBKU 3a KPEAUTOM, IMHUCHbMOBO
NOB1IOMUBIIH TTpo 1ie KilieHTa peKoMeH10BaHUM JIUCTOM.

2.6. Kiient 3000B's3anmii mpoTsirom 14 (YOTHpHAIIATH) [HIB BiJ JaTW HaAiCIaHHA baHKOM
noBigomieHHs (1. 2.5. wiel ['naBu IlpaBun) 3’aButuck y bank ans yknagaeHHs BianosigHoro Jlogatky
1o 3asBu-/{0roBOpy B 4aCTHHI 3MIHU MTPOIIEHTHOI CTABKH.

2.7. Ilpu nesroni Kumienta 3 mpomnosuuiero banky Ha 3MiHYy po3Mipy HpOLIEHTHOI CTaBKH Ta/a0o,
He3 siBiieHH1 Kitienta y baHk, B mopsiaky Ta B CTpoK BecTtaHoBJiIeHUH 11.2.6. miei [maBu [Ipaswi, KiienT
3000B's13aHMi B 15-7meHHMI cTpok 3 dacy HanicnaHHs bankom moimommenHs (m. 2.5. Ilpaswn),
noBHICTIO MoBepHYTH cyMy Kpemuty (KpenuTiB) Ta CIulaTUTH NMPOLEHTH, KOMICIi 3a KOPHUCTYBaHHS
Kpenutom (Kpenuramn) Ha ieHb HOBEPHEHHS. Y pa3i HEBUKOHAHHS BUMOT LIbOTO MMyHKTY [IpaBui, imiT
KpeIuTyBaHHS 32 JJoroBOpoM KpenuTyBaHHS PaXyHKY BCTAHOBIIOETHCS Y HYJHOBOMY 3HAY€HHI, a BCS
3a0oproBanicTh KilieHTa BBaXKA€THCS IPOCTPOUCHOIO.

2.8. KiieHT BUKOHYE€ CBOI 3000B’sI3aHHS TI0 TIOBEPHEHHIO KPEUTY, CIUTATH MPOLIEHTIB, KOMICiH, iHIINX
IUIaTEeX1, BCTAHOBJIEHUX JlOroBOpOM, HEYCTOMKHM HUIAXOM IepepaxyBaHHA y O€3roTiBKOBii ¢opmi
Ta/a00 BHOCUTH TOTIBKOIO B bank Ha PaxyHOK, Bu3HaueHuit ymoBamu Jloroopy.

2.9. Hlnaxom mignucanHs 3asBu-/{oroBopy KiieHT miaTBep/kye CBOE€ O3HAHOMIIEHHS Ta 3rOAy 3
HACTYITHHMH 3aCTEPEKEHHSIMHI CTOCOBHO OOUHCIICHHS PealibHOI PIYHOI MPOIIEHTHOI CTAaBKH, 3aTalbHAX
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BUTpAT 3a CHOKMBYUM KPEIUTOM Ta CyKYIHOI BapTOCTI CIIOKMBYOTO KPEIUTY, BUAAHOTO HA IMiJCTaBl
JloroBopy KpeuTyBaHHS PaxyHKY:

2.9.1. Hameneni y BignmoBimHomy Jlomatky no 3asBu-JloroBopy oOYHCIEHHS peanbHOI pPivyHOT
IPOIIEHTHOI CTaBKH Ta OPI€EHTOBHOI 3arajibHOi BapTOCTI KpeauTy i KitieHTa € penpe3eHTaTuBHUMH Ta
0a3yroThcsi Ha oOpanux KilieHTOM yMoBax KpenuTyBaHHS, BUKJIaJE€HUX Yy JloroBopi KpeauTyBaHHSA
PaxyHKY.

2.9.2. Jlna po3paxyHKy peallbHOi PiYHOI MPOIEHTHOI CTaBKH, Ta 3arajbHOi BapTOCTI KPEOUTY IJIS
Kiienra 3a JIoroBopom KpeauTyBaHHS PaxyHKY BpPaXOBY€THCS HACTYITHE:

3arajibHi BUTpaTH 3a CIOXKMBUMM KPEAUTOM pPO3PaXOBYIOTHCS 13 NPUIIYIIEHHS, IO A0 IX CKIaay
BKJTIOYEHO BiJICOTKM 32 KOPUCTYBaHHS KPEIUTOM, a TAKOXK IUIATEXKI 32 CYMyTHI MOCTYTH KPEAUTOIABIIS
(banky), moB s3aHi 3 OTpUMaHHIM, 0OCITYTOBYBaHHIM Ta OBEPHEHHSM KPEAUTY.

2.9.3. PeanpHa BIZICOTKOBa CTaBKa po3paxoBaHa i3 mpHIylieHHs, mo KiieHT Oyne KOpUCTyBaTuCs
BCTAaHOBJIEHUM JIIMITOM KpPEIUTYyBaHHS MPOTITOM OJJHOTO POKY.

2.9.4. CykynHa BapTICTh KpeIUTy pPO3paxOBaHa BHXOJSYH 13 MPOTHO3Y BUKOPUCTAHHS MAaKCHUMAJIbHOI
CyMH JiMITy KpeauTyBaHHs KiieHToM mpoTsaroM 12-TH MicsIIiB KpeAUTyBaHHS.

3. MMOPAAOK IOBEPHEHHSA KPEJIUTY

3.1. Kuient (cmamkoemernb/criankoemili Kimienra y Bumaaky, nependadenomy m. 1.14.8 wiei 'mau
[TpaBun) 30008’ s13aHMi (30008 s13aH1) moBepHyTH Kpenut (Kpeautn) y moBHOMY 00cs131 Ta B MOPSAAKY,
BU3HaYeHOMY IMMU [lpaBuiiamu (SKIo iHIIKMN MOPSJIOK HE BKa3aHO y MoinomiieHHI banky a6o y
BiAMOBiqHOMY TyHKTI nux IlpaBwi), He misHime 30 (TpUALATH) KaJCHAAPHHUX IHIB 3 MOMEHTY
HanpaBieHHss bankom mnoBigomienHs Kiienty (cnaakoemiro/cniagkoeMisiM KirieHTa y BHUNajky,
nepenbaueHomy mi. 1.14.8 miei ['masu [IpaBuin) npo HactaHHs mifcTas, nependoadenux m. 1.14. (kpim
. 1.14.5 ta . 1.14.9.) wiei ['nasu [IpaBui. Y Bunaaxy HacTanHs 00CTaBuH, nepeabaueHux mi. 1.14.5
uiei ['naBu [Ipasun, Ctoponu kepyrotbes 1. 1.15 wmiei I'maBu [paBu.

3.2. Ilponentu/komicii/iHmi muaTexi 3a JJoroBopoM KpeAUTyBaHHS PaxyHKy MOXYTh OyTH CILIaueHi
Kiientom 3a paxynok Kpeauty, nuisixom iHimiroBanHs KimienToMm BugaTkoBux orepaiiii 3a [lorounum
PaxyHKOM JUIsl KpeTUTYBaHHs a00 B MOPSAAKY AOTOBIPHOrO crucaHHs, nepeadadenoro Posainom I1I mux
IIpaBui.

3.3. Sxuio Oyab-sSKUii TEPMiH 31MCHEHHS JIaTexXiB 3a JJoroBopom npunajaae Ha BUXiTHUHN, CBITKOBUI
a00 1HIIMI HepoOOUuii 1eHb, TO IIATEXK1 NOBUHHI OyTH 3/11CHEH] Y NoNepeHii poOounii A1eHb.

3.4. Tloramenns 3aboproBaHocTi 3a J[OroBopoM 3IiHCHIOETHCS MO Mipi HAJAXOKEHHS KOIITIB Ha
paxyHoK, Bu3HaueHul y Jlonatky no 3asBu-/{oroBopy y HacTymHiil 4eproBocCTi:

3.4.1. Y nepumy uepry:

3.4.1.1. IIpocTpoueHi maaTexi Mo CIjiaTi MPOLEeHTIB 3a KOpUcTyBaHHA Kpeaurom;

3.4.1.2. IIpocTpoueHi miarexi no noepHeHHto Kpeaurty (ocHoBHoro 6opry)

3.4.2. Y npyry uepry:

3.4.2.1. [ToTouHi TuIaTeX1 MO CIUIATI HAPAXOBAHUX MPOLEHTIB 3a KOpucTyBaHHS Kpeaurowm;

3.4.2.2. ITotouHi naTexi o noBepHeHHIo Kpenuty (ocHOBHOTO 00pry);

3.4.3. Y Tperi0 4epry:

3.4.3.1. TlpocTpoueHi TuraTexi MO CIlaTi KOMicii Ta iHIIUX IUIATEXiB, ki nepeabaveHi JJoroBopom
KPEeUTYBAaHHS PaXyHKY;

3.4.3.2. TlorouHi miuaTexi MO CIUIaTI KOMICii Ta IHIIUX IUIaTeXiB, Kl mependadeHi JloroBopom
KPEeUTYBaHHS PaXyHKY;

3.4.3.3. Ilens, mrpadu Ta 1HII BUIA HEYCTOWKH;

3.4.3.4. locTpoxoBi miarexi mo nosepHeHHio Kpeauty (ocHoBHOTO 00pry).

3.5. CTopoHU He BIpaBi cCaMOCTIIHO 3MiHIOBATH BCTAHOBJIEHY YEPIrOBICTh MOTALIEHHS 3a00proBaHOCTI.
VY Bunmaaky Hajaxo keHHs Bia KilieHTa KOIITIB 3 MpU3HAYEHHM IIATEXKY, SIKE MOPYIIye BCTAHOBICHUH
BUIIIE TIOPSJIOK TIOTaleHHs, baHk MmMpoBoauTh moramieHHs 3aboproBaHocTi KirieHTa BiAMOBiIHO 110
NoJI0kKeHb MYHKTY 3.4. uiei 'nmasu [IpaBui, He3zanexxHo Bij BkazaHoro KiieHTa npu3HaueHHS IUIATEXY.
3.6. bank y Bunankax, nepeadauenux m.l.14. (xpim nm. 1.14.9.) uiei ['naBu [IpaBuin, Bnpasi BUMaratu
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IIOBEPHEHHS KpPEAMTYy, MPOLEHTIB Ta IHIIMX HAJIeKHUX JO CIUIaTH IUIatexiB 3a JloroBopom
KpeANTYBaHHS paxyHKy, Ipo 1o moBigomisie KiieHTa y cmocid, mo Jae 3MOry BCTAHOBUTH JaTy
BIJIIIPABJICHHS MOB1IOMJICHHS (IIMChbMOBE IOBIIOMJICHHSI MOIITOK Ha ajapecy KiieHTa, eneKTpOHHOIO
nomroro Ha e-mail Kirienra, cMmc-noBinominenusm Ha @inancoBuit Homep tenedony Kiienra). Bkasane
y 1bOMy NyHKTi [IpaBui NOBIiZOMIICHHS HampaBisieThbcs Ha aapecy/e-mail/dinancoBuit HOMep
tenedony, ski 3a3HadeHi KiieHtom y nokyMmeHTax, moganux banky (30kpema, aje HE BUKIIOYHO, Y
BianoBinHOMY JlonaTky mo 3asBu-JloroBopy (akTyanabHOMY Ha JaTy BiAMOBIHOTO IMOBIIOMJICHHS)).
3.7. Kuient 3000B’s3anuii ynpoaoBx 30 (Tpuausrtu) OaHKIBCBKUX IHIB 3 MOMEHTY HAaIlpaBlICHHS
bankom BianmoBigHOTO MOBigoMIeHHs, ToBepHYTH Kpenut (KpeauTu), mpoueHTH, KOMicii, HEYCTONKY
Ta IHII HAJIEXKHI J0 CIUIATH IJiaTexi 3a JoroBopoM KpeauTyBaHHS PaxyHKy. Y pa3i HEMorameHHs
KnienToMm KpeuTHOI 3a00proBaHOCT] y CTPOK BU3HAYCHUH [IUM ITyHKTOM [IpaBui1, TIMIT KpeIuTyBaHHS
3a JIoroBOpOM KpeIuTYBaHHS PaXyHKY BCTAHOBIIOETHCS y HYJILOBOMY 3HAa4EHHI, a BCS 3a00pProBaHiCTh
Kiienra BBa)Xa€Tbcs IPOCTPOUYEHOIO.

3.8. Tloramenns 3aboprosanocti 3a Kpeaurom (Kpeauramu), HapaxoBaHUMU MPOIICHTAMU, KOMICISIMH,
IHIIMMU TIJIaTeXaMU, a TaKOXK MOXKJIMBOI HeycToMku (wTpady, neHi) 3a [loroBopoM KpeauTyBaHHS
paxyHKy MOXe 37iiiCHIOBaTHCS BaHKOM HIISTXOM JJOTOBIPHOTO CITMCaHHA 3 paxyHKiB KitieHTa y mopsaxy
nependauenomy Pozainom I mux [Tpasu.

3.9. Kuient mae npaBo npotsirom 14 (YOTUpHAAUATH) KaJeHIApPHUX JHIB 3 JHA YKIaaeHHs JloroBopy
KpEeIUTYBaHHS PaXxyHKY BIIMOBUTHUCS Bij Takoro JloroBopy 0e3 MOSICHEHHS NPUYMH, Y TOMY YMCIl B
pa3i OTpUMaHHS HUM TrpomoBuX KomrTiB. IIpo Hamip BiamoBuTHCS Bin JloroBOpy KpeauTyBaHHS
paxyHnky Kumient nosigomisie bank y nucbMoBiil Gpopmi 10 3aKiHUEHHS 3a3HAYEHOTO y 1IbOMY MYHKTI
[TpaBun cTpoky. YnpomoBx 7 (ceMu) KaJleHJapHUX JIHIB 3 JaTH MOJAHHS MHCbMOBOTO MOBIIOMIICHHS
po BiAMOBY BiA JloroBopy kpeauTyBaHHs paxyHKy KiieHT 3000B’s3aHuil noBepHyTH baHKy rpormosi
KOILITH, OJIEpKaHi 3riHO 3 JJoroBOpoM KpeuTyBaHHS paxXyHKY, Ta CIUIATUTH MPOLEHTH 32 MEPioj 3 THS
OJIepKaHHs KOILUTIB JI0 HA 1X MOBEPHEHHS 3a MPOLIEHTHOIO CTABKOO, BCTAHOBJICHOIO Y BiJIIIOBIHOMY
Honatky no 3asBu-JloroBopy.

3.10. Knient mae mpaBo B OyIb-sSIKHH MOMEHT IMOBHICTIO MOTAacUTH 3a00proBaHicTh 3a JloroBopom
KpeAUTYBaHHS paxyHKy Ta mianucaty BianoBigHuil Jlogatok no 3asBu-Jlorosopy, skuM nepeadaduTu
OJIOKYBaHHS JIMITY KpeAMTYBaHHs, TOOTO BCTaHOBJEHHS JIMITY KpeOuTyBaHHS 3a JloroBopom
KpEAUTYBaHHS paXyHKY y HYJbOBOMY 3Hau€HH1 (IPUMMHUTU KPEIUTHI IPaBOBIIHOCUHHU 3 baHkoMm) 3a
YMOBH MiATBEPKEHHS IIOBHOTO MOTalIeHHs 3a00proBaHocTi 3a JIoroBopoM KpeAUTyBaHHS PaXyHKY.
3.11. TloramenHs 3aboproBaHocTi 3a JlOrOBOPOM KpEIUTYBAaHHS pPaxyHKy MOKe OyTH 3ifiCHEHE
TPETIMHU 0COOaMH.

4. BIAZITIOBIJAJIBHICTD

4.1. 3a HecBo€yacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JloroBOpoM KpeauTyBaHHs paxyHKy KitieHT,
KpiM BiQmKoayBaHHs baHky 30MTKIB, cIlauye IEHIO B PO3Mipl MOJBIMHOI OOJNIKOBOi CTaBKU
HanionaneHoro 0anky YkpaiHu, sika Jisjia B Iepiod NpOCTPOUYEHHS, PO3PaxoBaHOi BiJl CyMU KOXKHOTO
HECBOEYACHO BUKOHAHOIO IPoIIOBOro 30008 s13aHHs KitieHTa, 3a KOXKEH JI€Hb MPOCTPOUYEHHS B AaTH
BUHUKHEHHS IPOCTPOUYECHHS JI0 1aTH, 110 TiepeIye Jati norameHHs 3adbopropanocti KiienTa.

4.2. Po3Mmip meHi, HapaxoBaHoi KitieHTy Ha migcraBi J[oroBopy KpeaWTyBaHHS paxyHKY, HE MOXeE
nepesuiyBatu 15% (BiICOTKIB) BiJJ CyMH HECBOE€YACHO BUKOHAHOT'O TPOILIOBOTO 3000B sI3aHHS.

4.3. CykynHa cyMa HeycTolku (mrpad, TeHs), HapaxoBaHa 3a MOpyIIeHHs 3000B’s13aHb KirieHTa Ha
nigcrasi JloroBopy KpeAUTyBaHHS paxyHKY, He Moxke nepeBuiyBaTa 50% (I sITaecsITi BiICOTKIB) BiJ
CyMH HaiOuUIpIIOro JIMITY KpeauTyBaHHs KilieHTa, BHM3HaueHOro BianmoBigHUM JloroBopom
KPEeIUTYBaHHS PaXyHKY.

4.4. 3a HeBUKOHAHHS B34TUX Ha ce0e 3000B’s13aHb 1o noepHeHHIO0 Kpenuty (Kpeaurti) Kiienr, kpim
CIUTaTH TIeHi, BiAmIKOAOBYye baHKy 3amomisiHi 30MTKH B MOBHOMY OOCS31, B TOMY YHWCII W yIyIIeHY
BUTOJTY.

4.5. CTOpoHU IOMOBMITUCH, III0 CTPOK MMO30BHOI JABHOCTI JIIsl CTATHEHHS HEYCTOWKH (1uTpady, meHi), 3a
JloroBOpOM KpeAWTYBaHHS pPaxyHKY, MPUPIBHIOIOTHCS 10 CTPOKY TO30BHOI JAaBHOCTI BCTaHOBIIEHOI
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3aKOHOM JIJI1 OCHOBHOI BUMOTH 32 KPEIUTHUMH MPABOBITHOCHHAMH.
5. OCOBJIUBI YMOBUA

5.1. KpenutHi npaBoBiIHOCUHY JIIOTh 710 MOBHOI'O BUKOHAaHHS CTOpOHaMu 3000B’s3aHb, BU3HAYEHUX
J1oroBOpOoM KpenTyBaHHS PaXxyHKY.

5.2. Bynp-siki 3MiHM 1 JONOBHEHHs 10 [loroBopy KpeAMTyBaHHS DPaxyHKY BHOCSTHCS, B MOPAIKY
nepeabdaueHoMy J{oroBopoM KpeauTyBaHHS PaxyHKY.

5.3. He BBaaeTbca 3MiHOKO yMOB JloroBopy KpeAMTyBaHHsS paxyHKy 3MiHa Homepy Ilorounoro
PaxyHKY JUI KpeAUTYBaHHS B CHITy BUMOT 3aKOHOJIaBCTBa YKpainu. 3Mina HoMepy [lorounoro paxyHky
JUI KpEAUTYBaHHS 3A1MCHIOETHCS IIISIXOM HarpasiieHHs bankom KiieHTy moBigoMileHHS, OJHUM 13
cnoco0iB, nependauenux mi.-mm. 1.9.1-1.9.3 n. 1.9. uiei I'maBu [IpaBun.

5.4. KpeauTHi npaBOBIIHOCMHHM MOXYTb OYTH HPUIMHEHI B IOPAIKY, BCTAaHOBJICHOMY LUMHU
IIpaBunamu.

5.5. TlpunuHeHHS KpEeAUTHUX TMPABOBIAHOCHH 3 iHimiaTuBu KilieHTa MOXJIHMBE IUIIE 32 YMOBU
BUKOHaHHs KitieHTOM BCix 3000B’s13aHb 3a JJOrOBOPOM KpeAUTYyBaHHS PaXyHKY HUITXOM O€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHM IOTiBKH yepe3 Kacy banky Ha [ToTouHuil paxyHOK A/ KpeJUTyBaHHS.
5.6. Tlonsarrs «JloroBip KpemuTyBaHHS paxyHKY» HOLIMPIOETHCS TAKOX Ha [il09i HAa MOMEHT
3anpoBa/KeHHs J[oroBOpH Mpo BCTAHOBIEHHS JIIMITY KpeAauTyBaHHs, ykinanaeHi g0 01.03.2019 poxky.
taki JloroBopH Iif0Th B YaCTHHI, 1[0 HE CyNepeunTh yMoBaM Iux [IpaBur.

5.7. Skmo craHoM Ha MoMeHT mianucanHs 3asBu-lloroBopy y Kiienrta € npirounii [lorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUTyBaHHs (aBTOMaTHYHUI oBepApadT), T0o CTOPOHU, HUISXOM ITiIHCAHHS
3asBu-JloroBopy noroamiIncs, o 3 MOMEHTY HaOpaHHs YMHHOCTI 3asBot0-/]oroBopom, 3000B" 13aHHS
3a JIoroBOpoM Mpo BCTAHOBIJICHHS JIIMITY KPEIUTYBaHHs (aBTOMAaTUYHHUN OBepApadT), BUKOHYIOTHCS
CropoHamu B OpAJKY BU3HaueHOMY 3asBoro-Jlorosopom, [Ipasunamu ta Tapudamu.

5.8. Skmo craHoM Ha MOMeHT mianmucanHsa 3asBu-lloroBopy y Kiienrta e mirounii JloroBip mpo
BCTAHOBJIGHHSI JIMITY KpeIUTyBaHHs, BIAMIHHMIA Bix JloroBopy mpo BCTAaHOBIEHHS JIMITY
KpeAuTyBaHHs (aBTOMaTUyHUI oBepapadr), To CTOpOHM MalOTh MpaBO, LUIIXOM MIANHMCAHHS
BignosigHoro Jlogarky no 3asBu-/loroopy, nomoButHcs mnpo te, mo Kpeaur (Kpenutu), orpumanuit
Knientom 3a ymoBamu JloroBopy KpenuTyBaHHSI paxyHKy, CIpsIMOBYIOTbCcsi bankom Ha
pedinancyBanHs 3aboproBaHocti Kiienta 3 ykmagenum Mk CropoHamu JloroBopoM mpo
BCTAHOBJIEHHSI JIIMITY KpEOUTYBaHHA (BIAMIHHOrO BiAg JlOroBOpy MpO BCTAHOBJIEHHS JIIMITY
KpeIUTyBaHHs (aBTOMAaTUYHUN oBepapadT)). 3 MOMEHTY IMOBHOIO MOTalleHHs 3a00proBaHOCTI 3a
BIANOBIAHUM J[OroBOpOM MpO BCTAaHOBJIEHHS JIIMITY KpeAUTYyBaHHS, — 3a3HadeHuil Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUTYBaHHs BBaxkaeThcsi CTOpOHAMM NPUITMHEHNUM HaJIeXKHUM YMHOM. Buiaua
Knienty Kpeauty 3a [loroBopoMm KpeauTyBaHHsS paxyHKy JJsi TOTalleHHS 3a00proBaHOCTI 3a
BiMOBiAHUM J[OrOBOpOM MpO BCTAHOBIEHHS JIMITY KpEAUTYBaHHS 3/1IHCHIOETHCS B OCTaHHIN JeHb il
JloroBopy Ipo BCTaHOBIJIEHHS JIMITY KpeIWTyBaHHs (B1IMIHHOTO Bif /loroBopy mpo BCTaHOBIIEHHS
JIMITY KpeUTyBaHHs (aBTOMaTUYHUIA oBepApadT)).

5.9. fdxmo CropoHu He MIWNUIM 3rojau MOAO0 pediHaHCYBaHHS 3a00proBaHOCTI 3a JloroBopom mpo
BCTAHOBJIGHHS JIMITY KpeAWTyBaHHS (BIAMIHHOTO BiJ JlOroBopy mpo BCTAHOBJIEHHS JIMITY
KpeInuTyBaHHs (aBTOMAaTUYHHUN oBepapadT)) y Mopsaky, BuzHaueHomy 1. 5.8. miei ['maBum IlpaBun,
BIJITIOBITHUI JIIMIT KpeAUTYBaHHA 3a JJoroBOpoM Mpo BCTaHOBJIEHHS JTIMITY KpeAUTYBaHHS HE MIAJIATaE
MIPOJIOBIKEHHIO, a JIoroBip Mpo BCTaHOBJICHHS JIMITY KpEAUTYBAaHHS MIAJISATa€ TPUITUHEHHIO 3 MOMEHTY
NoBHOTO noramieHHst KimenTom 3a60proBanocti 3a TakuM JloroBOpom.

56



MpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

TJIABA 4. BIIKPUTTS KPEJIUTHOI JIHIT «KPEJUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJAUTHOI JIHII «<KPEJUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHHs 3 Kiienrom BiamosimHoro orosopy - JloroBopy mpo BiIKpHUTTS
KpeauTHoi JiHii (Hazani - KpenutHoro noroBopy) mae npaBo HagaBatu Kiienty Kpenur (Kpenutn) B
Mmexax [lorounoro smimity KpenutHoi miHii.

1.2. KpemuTHuii 10TOBip BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mianucants CTOpoHAMH BiANOBIAHOTO
JlogaTtky mpo BIIKPHTTSA KPEAWTHOIL JiHil 10 3asBu-goroBopy (Hamami — Jlomatok) (y T.4 y MOPAIKY
nepeabauenomy 1. 1.19. Posainy 1 Ipasun).

1.3. bank Bcranommoe Kiienty Kpemutny minito ta Hamae Kmienty Kpemut (Kpeautn) 3a
KpenuTHuM JOroBOpOM, Y BAJIIOTI Ta B MEXaxX CyMH, sIKi BU3HAa4Y€HI BiANOBITHUM JlogaTkoM.

1.4. Tlorounuii mimit KpeauTHoi niHii HE Moke mepeBuIyBaTH MakcuMaibHOro JiMiTy KpeautHoi
JiHiT, BA3HAYCHOT0 BIMOBITHUM J101aTKOM.

15. Kpemutr (Kpemutu) B Mexkax KpenuTHoi miHIT BUAA€TbCs (BUIAIOTHCSA) HA CTPOK, SKHM
Bu3HavyeHui BignoBimauMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAYeHHH BIAMOBIAHUM
JlonaTkoMm, aBTOMaTUYHO MPOJIOBXKYETHCS HA HOBUI aHAJIOTTUHUHN CTPOK, SKIIO O MOMEHTY HAaCTaHHS
TepMiHy (3aKiH4eHHS cTpOKY) nii Kpeaurnoi minii Bix KirienTa He Haaiinuia muchMoBa 3asBa po HaMip
npunuHUTH Ait0 KpenuTHoro moroBopy Ta BiACyTHiI (He 3acTocoBaHi) bankom mijncraBu amns
npunuHenHs Buaadi Kpenury (KpeautiB) B mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TTOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (BumaHux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
noBepuenHss Kpenuty (KpeautiB), B TOMy 4mcIi mpen’sBICHHS BaHKOM BHMOTH PO JOCTPOKOBE
noBepHenHss Kpeauty (KpemutiB), Bumanux B Mexax KpenurtHoi IniHii, — He TsrHe 3a coboro
npunuHeHHss KpemuTHOro noroBopy, SKIIO 3000B's3aHHS 32 HUM He Oylu HaJeKHO BUKOHAHI
Croponamu.

1.6. Sdxmo ixme He nepeadaderno KpenqutHum qoropopoM — natoro Bunadi Kpeauty BBaKaeThCs JCHBb
CIMCaHHS 3 BH3HaueHoro baHkoMm paxyHKy (paxyHKy s o0Jiky 3aboproBanocti KiieHta 3a
Kpeautom) rpomoBrx KOmTIB (ITOBHICTIO a00 YacTKOBO) BiANOBIAHO A0 YMOB KpenuTHoro norosopy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. Knient mae npaBo BOpOJOBXK 14 (YOTUPHAIIATH) KAJICHAAPHUX JHIB 3 IHA mignucanHsa Jlonatky
BigMoBUTHCS BiJ KpeautHoro noroBopy 0e3 MOSICHEHHS NMPUYMH, Y TOMY YMCIi, B pa3i OTPUMAaHHs
KnienTom rpomosux komris. [Ipo Hamip BigmoBuTHcs Bif KpenutHoro norosopy KiieHT nosinomiise
bank y nuceMoBiit popmi (UIIXOM MOJAHHSA BIANOBIAHOT 3asBH 710 baHKY) /10 3aKiHUEHHS 3a3HAYEHOT O
y 1iboMy IyHKTI [IpaBun crpoky. Yrpoaosx 7 (ceMn) KajJeHIapHUX JHIB 3 1aTH MOJIaHHS MUChMOBOIO
NOBIJIOMJIEHHS Tpo BiAMOBY Bix KpenutHoro moroBopy KiieHT 3000B’s3aHMi moBepHyTH baHKy
Kpenut/Kpenutu, ogeprkani 3rigHo 3 KpeauTHuM 10TrOBOpPOM, Ta CIUIATUTH MPOIEHTH 3a TIEPIoJ 3 AHS
OJIep>KaHHS KOIITIB 0 THS iX MOBEPHEHHS 3a MPOILEHTHOIO CTaBKOIO, BCcTaHOBIeHOMo m. 1.3.2.3.2.1.
Honatky. ¥V Bumanky, nepenbadeHomy uumM nyHkToM [IpaBun [limeroBuii mepion, nependadeHuit
n.1.3.2.3.2.2. JlonaTtky He 3aCTOCOBY€ThCHI.

1.8. baHk Mae mpaBo NMPUIUHUTH BUAady Ta/ab0 BHMaratu JOCTPOKOBOTO MoBepHeHHs Kpemuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpenutHoi niHii, y HACTYITHUX BUMAIKaX:

1.8.1. mpocTpouenHns crutatu KirieHToM mporieHTiB Ta/ab0 noBepHeHHs: Kpenury (vactunn Kpeaury);
1.8.2.HasBHOCTI 00CTaBHH, 5K CBiAUaTh Mo Te, 1m0 Haganuit Kiientosi Kpeaur e Oyie moBepHyTO y
CTpOKH (TepMiHH), BU3HaUeH1 KpeaAuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

1.8.2.1. mamanHs I 3AIMCHEHHS IIJIAaTEXKIB JOKYMEHTIB, IO HE BIANOBIIAalOTh BHUMOTaM
3aKOHOJIaBCTBA Ta BCTAaHOBIICHNM B baHKy mpaBuiiam;

1.8.2.2. napanns Knienrom y bank st otpumanns Kpeaury noxkymenTiB/iHdopmartii, 110 BUSBHINCH
HEJ0CTOBIPHUMU;

1.8.2.3. neBukonanus KiieHtom 3000B’s3aHb, mependaueHux KpeauTHUM HOTOBOpOM, IIHMMH
[TpaBuiiamu Ta/ab0 1HIIKMU JOTOBOPAMU;

1.8.2.4. orpumannsa Kiientrom Kpenuty B iHmIi# ¢iHaHCOBiil ycTaHOBI 03 MOBIIOMIIEHHS MpO 1€
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banky;

1.8.2.5. ininiroBanHsa npotu KitieHTa mponeaypu 3a crpaBoro Npo 0aHKPYTCTBO a0 SKINO 3arajbHa
npoctpoyena 3aboproBaHicTs KitieHTa mepes TpeTiMu CTOpOHAMH IEPEBUILUTH PO3Mip 3a00proBaHOCTI,
nepenbaueHnii 3aKOHOAABCTBOM SIK PO3MIp 3a00proBaHOCTI, IO € JOCTaTHIM IS 1HIIIFOBaHHS
IpOIIEeTyp 32 CIIPaBOIO PO OAaHKPYTCTBO;

1.8.2.6. mopymieHHsI KpUMiHAJIBLHOTO MPOBaKEHHs poTH KitieHTa;

1.8.2.7. wneakruBauii Kmientom Kpenurnoi kaptku ab6o BTpatn Kiientom KpenutHoi kaptku, abo
3aBepiIeHHs CcTpoky naii KpemutHoi kapTku, abo BimMoBu KitieHTa Big TPOJOBXKEHHS CTPOKY il
KpenutHoi kapTky;

1.8.2.8. HaknameHHs apemTy abo0 iHIIOro OOTsHKEHHS 4u 3a00poHU Ha [IoTOUHMIA paXyHOK/KOIITH HA
[Torounomy paxynky Kiienra;

1.8.2.9. BuHukHEHHS mnpocTtpoueHux moHaa 30 (TpuansaTu) AHIB 3000B’s3aHb 3a KpenutHum
JIOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO IIOJ0 TMOrameHHs MiHIManbHOTO O00O0B'S3KOBOTO
MICSYHOTO TIIATEXY) Ta 1HIMMMH Air0uuMu KpeauTHuMu goroBopaMu ykiaaaeHUMU MK KiieHTom Ta
bankowm;

1.8.2.10. cmepri Kitienra,

1.8.2.11.3 immmux miacraB nepeabdauenux Kpeautnum moroBopom, mumu I[IpaBunamu ta/abo yuHHUM
3aKOHOABCTBOM.

1.9. V Bunanky npuitasattss bankom pimenHst npo BiaMoBy Bin Bumadi Kiienty Kpemury, 3 mincras,
nependauenux KpemutHum noroBopom Ta/abo mumu IIpaBun, bank muchbMOBO MOBiAOMIISIE MPO 1€
Kunienra, Ha Bumory Kirienra.

1.10. INpununenns sunavi Kpeaury (Kpeauris), nepenbauene . 1.8. wiei 'masu [Ipasu, BinOyBaeTbes
HUIIXOM BcTaHoBJeHHs [loTtounoro mimity KpeautHoi miHii y HyJIp0BOMY 3HA4YeHHI Ta OJIOKYBaHHS
pOBeJICHHS BUJIATKOBUX omeparllii Ha [lorounomy paxyHky KiieHrta, kpiM BUAATKOBHUX Omepaiii i3
crHcaHHs Ha KOpucTh banky 3a6oproBanocti 3a KpequTHIUM 10rOBOpOM.

1.11. bauk mae mpaBo 3aiiciutu TuM4acoBe brokyBanus BITK (KpeanTHol KapTKH) - y BHIAIKY
BUHUKHEHHS y KiieHTa npocTpoueHoi 3aboproBanocti 3a KpeaquTHUM TOTOBOPOM TPHBAIIICTIO MTOHA
30 (TpuAusTH) AHIB.

1.12. bank mae mpaBo 3aificantu noctiiHe brokysanas BIIK (KpenuTHOi kapTkm) - y BUMagKy
BUHUKHEHHs y KiieHTa npoctpoueHoi 3a6oproBaHocti 3a KpeauTHUM 10rOBOpOM TPHUBAJIICTIO MOHA[
120 (cTo ABamIATH) AHIB.

1.13. HInsxom mianucanHs BignosigHoro Kpenutunoro norosopy Kmient gopyuae banky:

1.13.1. y pa3i HacTaHHs OyAb-IKOTO BUIIAJIKY, TiepeadadeHoro 1. 1.8. miei ['masu [1paBu, - 3nilicHIOBaTH
JIOTOBIpHE CIHMCAaHHS BCIX IPOIIOBUX KOIITIB, 1110 HasiBHI Ha [IoTOYHOMY paxyHKYy, ajie He OijbIlie CyMH,
o BignmoBigae po3mipy Ilorounoro mimity KpenuTHoi miHii, cTaHOM Ha KiHEUb JHS, Ha MOTAIICHHS
3a0oproBaHocTi 3a KpeauTHuM 10roBopom.

1.13.2. criucyBatu 3 Oynap-skoro Ilotowunoro paxynky Kiienrta, Bimkpuroro y baHkKy KomTu s
norameHHss MiHIMaJIbHOTO 00OB'3KOBOTO MICSAYHOIO IUIATEXKY, MPOLEHTIB, KOMICil, HEyCTOWKH Ta
IHIIUX TUIaTeX1B, epeadaueHux KpeauTHuM 10roBopoM.

2. PO3PAXYHKU MI’K CTOPOHAMU

2.1. YoponoBx Bchoro cTpoky kopuctyBaHHs Kpemurom KiieHT 3000B's3anHuii crmauyBatu banky
IPOILIEHTH, PO3MIp SIKUX BU3HAYEHO BIJIMOBIIHO 70 MOd0XkeHb 1. 1.3.2.3. JlonaTky.

2.2. llponiertn  3a kopuctyBaHHs KpenuTtoMm HapaxoBYHOThCS bBaHKOM IIOMICSYHO Ha CyMy
3aboproBanocTi 3a Kpenutom 3a metogom «dakt/360» (akTuuHa KUIBKICTh THIB Y MiCALli, aJie YMOBHO
B pori 360/1HiB), 3a CTAaBKOIO, BA3HAYCHOIO BIJIMOBIIHO 0 ToJoXkeHb 1. 1.3.2.3. [lonaTtky, 3 THS BUAadi
Kpenuty no aus noBepueHHs Kpeauty B moBHOMY 00Cs31, SIKIIO iHIIE HE BUIUIMBAE 3 yMOB KpenuTHoro
JIOTOBOPY.

2.3. Y pa3i 3MiHH 3aKOHOJABCTBA IOJAO 3AIMCHEHHS KpenuTyBaHHS, 00ikoBoi cTaBku HBY, iHmmx
€KOHOMIUYHUX YMOB, 110 BIUIMBaIOTh Ha LiHY Kpeauty, baHk Mae mpaBo i1HIIIIOBaTH 3MIHY PO3MIpY
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¢dikcoBaHOT TPOIEHTHOI cTaBku 3a Kpeawrom, NUCHMOBO TmOBigoMuBIIM Tipo 1e KirieHra
PEKOMEHI0BAaHUM JINCTOM 200 JIMCTOM 3 OTOJIOIIEHOO I[IHHICTIO.

2.4. Kiient 3000B'13aHMil ynpomoBxk 14 (4oTHpHamUATH) OHIB BiJ JaTh HajiciaHHsS baHkom
noBigomiieHHs (11.2.3. 1iei ['nasu [IpaBwi), 3’sButnck y bank s yknanenns JloJaTKoOBOTo J0rOBOPY
1o Kpenutaoro gorosopy.

2.5. Y Bunanky He yknagenus Kimenrom JlogatkoBoro goroopy 10 Kpeautnoro 1oroBopy mpo 3miny
po3mipy (ikcoBaHOI IPOIEHTHOI CTaBKH 3a KpeauToMm, B MOPSIKY Ta B CTPOK, BCTAHOBJICHUH 11.2.4. 1i€l
I'nmaBu IIpaBui, Kimient 30008’ s13anuii B 30-1eHHUN CTPOK 3 Yacy HaAICIIaHHSI baHKOM IMOBITOMIICHHS
(m. 2.3. mi€ei I'maBu IpaBuin), moBHICTIO MOBepHYTH KpeauT Ta CrijlaTUTH MPOLEHTH 32 KOPUCTYBAaHHS
KpenuTom, kowmicii, HEyCTOHKY Ta iHIN IIIaTexXl mependadyeHi KpenuTHHMM 10TOBOPOM Ha JICHB
MIOBEPHEHHSI.

2.6. 3a nmagmanHsa bankiBcbkux mociyr KiieHT crutauye banky kowmicii BiamoBimHo 1o JlomaTky Ta
Tapudis. HapaxyBanus Komicii, BCTaHOBIEHHX KpeaUTHHM [OTOBOPOM 3IIMCHIOETHCS 1O AaTH
¢daktryHoro nmoBepHeHHss Kpeauty B moBHOMY 00cs31, SIKIIO 1HIIE HE BUIUIMBAE 3 yMOB KpenuTHoro
norosopy Ta nux Ilpasur.

2.7. 3actepexeHHs: HaBeqieH] B JlogaTKy 004HCIEHHS OPIEHTOBHOI peaibHOT PIYHOT MPOLIEHTHOT CTaBKU
Ta OPIEHTOBHOI 3arajbHOI BapTOCTI Kpeauty st KiieHTa € penpe3eHTaTMBHUMHU Ta 0a3ylOThCS Ha
o0Opanux KirieHToM yMOBax KpeIuTyBaHHs 1 Ha IPUIYIIECHH], 10 KpeaguTHUli 10roBip 3aUIIaTUMEThCS
JICHUM BIIPOJIOBXK MTOTOKEHOTO CTPOKY, a bank 1 KitieHT BUKOHAIOTH CBOT 00OB’SI3KM HA YMOBAaX Ta y
CTpokH, Bu3HaueHi B KpenutHomy noroBopi. PeanbHa piuHa mpolieHTHa cTaBKa 004KclIeHa HA OCHOBI
NPUITYIIEHHS, 10 MPOLIEHTHA CTaBKa Ta 1HIII IUIaTeXi 3a MOCIyry baHKy 3aiumaTuMyThcs HE3MIHHUMHU
Ta 3aCTOCOBYBAaTUMYThCS YHPOJOBK cTpoky il KpemutHoro morosopy. s po3paxyHKy peajbHOL
pIYHOT IPOIIEHTHOI CTaBKH, Ta 3arajbHOI BapTocTi kpeauty mis Kiienra 3a KpeautHum noroBopom
BpPAaXOBYETbCS HACTYyIHE: 3arajbHi BUTpaTH 3a crnoxuBuuM kpeautoMm (Kpenutom/Kpenuramm),
BUJAHUMHU Ha MifcTaBi KpemuTHOro noroBopy) pO3paxoBYIOTHCS i3 MPUIYLICHHS, IO B iX CKIaj
BKJIIOUEHO BIACOTKHM 3a KopuctyBaHHs Kpeautom (Kpeauramu), a Takox miaTexi 3a CymyTHI MOCITYTH
banky, 1moB's3aHi 3 OTpUMaHHsAM, 00CIyroByBaHHAM Ta noBepHeHHsIM Kpenuty (Kpenutis). Peansna
BIJICOTKOBA CTaBKa po3paxoBaHa i3 mpumnyieHHs, mo Kiient 6yae kopuctyBarucs KpeIuTHoOIO JiHI€0
y MMOBHOMY ii pO3Mipl Ta yIPOAOBK BChOro nepiony aii KpenutHoro 1oroopy. 3 MOMEHTY HIAIHCAHHS
KpenutHoro norosopy KiieHT BBakaeTbcs CTOpOHAMHM TakuM, 110 O3HAHOMMBCSA 13 3a3HAUYEHUMH Y
boMy IyHKTI [IpaBwit 3acTepeKeHHSIMU.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa MPOLIEHTH Ha 3aJUIIOK KOIITIB Ha [I0TOYHOMY paxyHKY
KnienTa, saxuit cpopmoanuii i3 komriB Kpenuty (Kpeauris).

3. IOPAAOK NIOBEPHEHHS KPEJIUTY

3.1.  Kuienr 3000B’s13anuil noBepHyTH banky Kpeaur y moBHOMYy 00cCs3i, CIUIATUTH HPOLIEHTH,
KOMICIi Ta 1HIII 11aTexi, nepeadadeHi KpenutHum 10roBopoM y mopsiiKy BusHadeHoMmy Jlomgatkom Ta
uieto ['nmaBoro IIpasui.

3.2. Y Bumanky moBHoro morameHHs Kpemaurty (morameHHs #oro octaHHboi dacTuHH) KirieHT
3000B’3aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHS) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHum 10roBopoM NnpoueHTy, B TOMY YMCII HapaxoBaHi 3a OCTaHHIN MICSIb (YJACTUHY OCTAaHHBOT'O
micsis) kopuctyBanHs Kpenutom ta BctaHoBineHi KpenuTHUM J0OroBOpoM KOMicii, HEYCTOMKY Ta 1HII
iarexi, nepeadbayeni KpenutHum norosopom.

3.3. Hlnsxom mignucanns Jlogarky CTOpoHH IIAIIUN 3r0aH, 110 cruiata Kpeauty, mporeHTiB, 1HIIIX
ratexiB 3a KpeauTHuM JoroBopoM Moske 3/1IHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Imaxom mnianucanas Jomatky KiieHT ymoBHOBaxkye Ta Oe3BIIKIMYHO Jopydyae baHky
3MIMCHIOBATH  JIOTOBIPHE  CHHCAaHHA  TPOMIOBMX  KOIMTIB/OAHKIBCBKUX  METaliB 3  YCIX
[Torounux/Brmaguux  (IeMO3UTHUX) Ta OyIb-IKMX IHIIMX paxyHkiB Kiienta (Hamami —
PaxyHOK/paxyHKH), 110 BIIKpHUTI Ta/ab0 OyayTh BIAKpUTI HUM y baHKy Ta/a00 B iHIUX O0aHKIBCHKUX
YCTAHOBAX, PEKBI3UTHU SKUX 3a3HaueHi Ta/abo0 OyIyTh 3a3HaueHi B Oy/b-sIKUX JJOTOBOpax, M0 YKIAAEHI
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Ta/abo OynyTh ykianeHi Mix Kiientom ta bankoM ta/abo norosopax cropoHolo sikux € KiieHr, y cymi,
1110 He nepeBulrye po3mip I'pomioBux 3000B’s13aHb, TEPMIH UM OCTAHHIN AE€Hb CTPOKY BUKOHAHHS SKHX
HacTaB, a00 BUKOHAHHS SKUX MPOCTpoUYeHO. JloroBipHE CIIMCaHHS € TPaBOM, a HE 000B si3koM baHKy.
HasBnicts npaBa banky Ha foroBipHe cnucaHHs ['ponioBux 3000B's13aHb y Oy/Ab-IKOMY BHUIIAJKYy HE
3BiIbHsAE KitieHTa Bij1 000B sI3Ky CaMOCTIIHO 3/11HCHUTH MOTalIeHHs [ poImoBux 30008 13aHb Y BUMIA/IKY
He3ziiicHeHHs: baHKkoM 1OroBipHOIO CIMCAaHHS B1ANOBIAHUX [ poiioBHX 30008 A3aHb, IIJIIXOM BHECEHHS
TOTIBKOBUX KOIINTIB B Kacy banky a0o 0e3roTiBKOBOro Mepekady Ha paxyHKH, sIKi BH3HAYCHI IS
HorameHHs. BIAMOBIAHUX ['pomoBux 3000B'si3aHb, SIKIIO IHIIMH MOPSAAOK MorameHHs [pomoBux
3000B s13aHb He niepeadaueHo KpenutHiuM 10roBopoM Ta/abo Oy1b-sIKUM 1HITUM JOTOBOPOM.

3.5. CnucaHi B OPSAIKY IOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBChKI METAIM HAIIPABJISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ a3anb Kiienrta nepen bankom.

3.6. VY Bumanky, SKIIO MMPH JTOTOBIpHOMY criricaHH1 baHkoM, BatoTa TpOIIOBUX KOIITiB/OaHKIBCHKI
MeTalli Ha Oyab-IKOMY PaxyHKY/Oyab-skuXx paxyHkax KilieHTa € BiIMIHHOIO BiJ] BAIFOTH BUKOHAHHS
I'pomioBux 3000B’s13aHb, KilieHT ynoBHOBaxkye Ta Oe€3BIOKIMYHO Jopy4yae banky cnucatu 3
paxyHKy/paxyHKiB T'pOIIOBI KOIITH/OaHKIBChKI METAJIM B CyMi, IO HE TIepeBHUIye po3Mipy I'pormoBux
3000B’s13aHb KitieHTa mepen baHkoM Ha JIeHb TAKOTO CHHUCAHHS, sIKA BU3HAYA€THCS 3 ypaxyBaHHIM
KOMEPIIMHOTO KYypCY/KpOC-KypCy, KU BaHK BCTaHOBIIOE CaMOCTIHHO, BUXOMISYM 3 OIEparliid, siKi
3MIIACHIOIOTHCS B Liel JieHb Ha BPY, Ta BunHUTH yci HeoOXiAHI MpaBOYMHU HEOOX1IHI AJs MOAANBIIOl
KyHiBIII/TIpofaxy/ooMin BaimoTi Ha BPY 3a BcranoBiennm baHkoM Kypcom, HampaBiIeHHS TPOIIOBHX
KOILTIB OTPUMAaHMX BiJ KyMiBJII/TIPOAa)Ky/0OMiHy BaltoTH/OaHKIBCbKUX MeTalliB Ha BPY Ha BukoHaHHs
['pomoBux 30008’ s13aub KitienTa nepen bankowm.

3.7.  baHk, B mOpsAKy JOrOBIPHOTO CIIMCaHHS, Ma€ MPaBoO JAOAATKOBO CIHMCATH 3 paXyHKY/paxyHKIB
IpOIIOBI KOMTH/OAHKIBCHKI METaJIM B CyMi, HEOOXITHIN A1 TOKPUTTSA BCIX BHUTpAT, MOB’SI3aHHUX 3
KYIiBJIECIO/IPOJakeM/00MIHOM BalltoTH/OaHKIBChKUX MeTaniB Ha BPY (cmmata kowmiciit Ta iHIIMX
IUTATeXIB, TependaueHnX YUHHUM 3aKOHOJABCTBOM, yMOBaMH 3[iiicCHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3aboproBanocTi 3a KpenuTHIM 10TOBOPOM 31HCHIOETHCS y HACTYITHIM 4YePTrOBOCTI:
3.8.1. ¥ nepuy uepry:

3.8.1.1. TlpocTpodeHi IuIaTexi MOA0 CIJIaTH MPOIEHTIB 3a KOpuCcTyBaHH Kpeaurom;

3.8.1.2. IlpoctpoueHi miaTexi moao noepHeHHs Kpeaury (ocHoBHoro 6opry);

3.8.2. ¥V apyry uepry:

3.8.2.1. TloToyHi miaTexi MOJ0 CIJIATH HapaxOBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA Kpenutom;
3.8.2.2. TlortouHni miarexi moa0 noBepHeHHs: Kpeauty (ocHOBHOTO 60pry);

3.8.3. Y Tperio uepry:

3.8.3.1. ITlpocTpodeHi muaTexi M10/10 CIUIaTH KOMICiii Ta IHIIHMX TUTaTeXiB, sKi nepeadavyeni Kpeautaum
JIOTOBOPOM,;

3.8.3.2. TloToyHi TuTaTexi MO0 CIIATH KOMICIH Ta IHIIMX IUIATEXiB, sKi nepeadadeni Kpeautaum
JIOTOBOPOM,;

3.8.3.3. Ilens, mtpadu Ta iHII BUIN HEYCTOWKH;

3.8.3.4. JlocTpokoBi TmuiaTexi Mmoo MoBepHeHHS Kpeauty (ocHOBHOro OOpry) Ha HACTYNHUHN
MICSIb/MICSIII.

3.9. KiieHT He Mae mpaBa 3MIHIOBAaTH 4YeproBiCTh IOTamieHHs 3a0oproBaHocTi 3a KpeautHum
JIOTOBOPOM, B TOMY YHCIII IIIJISIXOM 3a3HAYEHHS B IUIATDKHUX JOKYMEHTAX MPU3HAYCHHS IJIATEXKY, 10
MOPYIIyE YeproBicTh, Bu3HaueHy 1. 3.8. miel ['maBu [IpaBun. ¥V Bumangky HaaxomxeHHs Bij KiieHrta
KOIITIB 3 MPU3HAUEHHSM IUIaTeXYy, SIKE MOPYIIy€e YeproBicTh, BU3HaueHy M. 3.8. miei ['naBu [IpaBu,
bank mpoBoauTh morarieHHst 3a0oproBaHocTi KiieHTa BiAMOBIAHO 10 moyoxkeHb 1. 3.8. 1iei [maBu
[TpaBun He3ane)KHO Bij BKazaHOTO KiTieHTOM NpU3HAYEHHS TUIATEXKY.

3.10. bank y Bunaakax, nepenbauenux m. 1.8. miei ['maBu [IpaBun Ta/abo Jlogatkom BIpaBi BUMaratu
JIOCTPOKOBOTO MMOBEpHEHHsI KpeuTy, MpOoI1eHTIB, KOMICIH Ta 1HIIUX HAJEKHUX /10 CTUIATH TUIATEXIB 3a
KpenutHuM 10roBopom, mpo 1o NucbMoBo noBinomisie Kiienra.

3.11. KiieHT 3000B’13aHHI IMiCIIs OTPUMaHHS MOBiAoMIIeHHS banky, nependoaderoro . 3.10. miei ['maBu
[TpaBui, ycyHyTH nopyiieHHs: yMoB KpenuTHOro 1oroBopy, BKa3aHHUX y MOBiJIOMJICHHI BIpoaoBxk 30
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(TpuALSTH) KaNEHAAPHUX JHIB 13 AHS OTPUMaHHS Takoro momigomieHHs. Skmio KiieHT He ycyHYB
BKa3aHi nopyuieHHs, To KiieHnt 30608’ s13aHui 1O0CTpOKOBO NmoBepHyTH Kpeaut, mporeHTu, komicii Ta
1HIII HaJIeXKHI JI0 CIUTATH IaTexi 3a KpeauTHuM noroBopom He mizHimie 31-ro KajJeHaapHoro THS Bijl
JIHSL OTpUMAaHHS TUChbMOBOro moBimomiieHus bauky (11.3.10. miei I'maBu [IpaBmn).

3.12. OcobnuBi yMOBH, OB 53aHI 13 HaKJIQJEHHSAM apemTy Ha KomTh Ha [loTouHoMy paxyHKYy,
BKazaHoro B 1. 1.1. Jlomatky, 3a HassBHOCTI 3a0oproBaHocTi KiienTa nepen bankom:

3.12.1. VY Bumnajaky, HaKJIaAeHHs apemTy Ha komtu Kiienra, mo obmikoBytoThcs Ha [Torounomy
paxyHKy BkazaHomy B 1. 1.1. Jlomatky, Ta 3a HasBHOcTI 3aboproBaHocti Kiienra nepen bankom 3a
BiANOBiqHUM KpeauTHuM AOroBOpoM, B JIeHb HAKJIaJICHHS apemry, Bujgada HOBUX Kpeauti 3a
KpeautHum 1oroBopoM NpUNUHSAETHCS, JIMIT KPEAUTYBaHHS BCTAHOBIIOETHCS Y HYJIbOBOMY 3HAUEHHI.
[Ipu upomy 30epiraeTbcst po3momin 3aboproBaHocti Ha Tino Kpeauty, mnpomeHTH 3a HOTro
KOPUCTYBaHHSM Ta 1HII IJIaTexi, nmepeadadeHi KpeauTHUM 10TOBOpPOM, - SIKMM iCHyBaB HA MOMEHT
HaKJIaJICHHS apeliTy, a TakoX baHk Mae mpaBo He 3acTOCOBYBATH MOJOXKEHHs Imono ['peiic mepioxy,
nependaueHoro JJonatkom.

3.12.2.  Sxmo ympomoBx 30 (TpuALATH) KaJC€HIAPHUX JHIB BiJl MOMEHTY HAKJIQJCHHS apemrTy Ha
rpomoBi komtu Kiienta nHa [lorounomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, - nig apemry
NPUNTUHAETHCS, BUaada KpeauTiB MOHOBIIIOETHCSI HA YMOBAX, SIKI TisJTM HA MOMEHT HAKJIQJICHHS apemITy.
3.12.3.  Sxmo ynpoaosxk 30 (TpuALATH) KaJeHAApHUX JIHIB BiJi MOMEHTY HaKJaJCHHS apeliTy Ha
rpomoBi xomTn Kiienta Ilotounomy paxyHky Bkasanomy B 1. 1.1. Jlomatky, siIkum mepenbadeHO
BinkputTs Kiienty Kpeautnoi minii, - ais apemry He Oyne mpunuHeHa, 3a0oproBanicth Kiienrta 3a
BiNMOBiTHUM KpeauTHUM JTOTOBOPOM, TPOIEHTH 3a KOpHcTyBaHHS KpemuToM Ta iHII TUIaTexi,
nepenbaueni KpenutHum goroBopoM, miuisararoTh cruiati KimieHToMm BIpoIOBX He Oinblie HDK 12
(IBaHAIIATH ) KAJICHIAPHUX MICSIIB 3 MOMEHTY HAKIIAJICHHS apelTy.

3.12.4. IlpoueHTHa CTaBKa 3a KOPUCTYBAaHHSA KpPEIUTOM BCTAHOBIIOETHCS Yy PO3MIpl, SKUN
BuzHauenndt y 1n.1.3.2.3.2.1., skum mnependaueno Binkputts Kmienty Kpemurnoi minii. Meton
HapaxyBaHHS BIJICOTKIB BCTAHOBIIOETHCS BIAMOBIAHO 10 1. 2.2. i€l 'maBu [IpaBui.

3.12.5. KiuieHt crutadye mNpoUEHTH 3a KOpPHUCTyBaHHA KpemuToM MIOMICSYHO B MOPAIKY,
nepeadaueHoMy JlomaTkoMm, 3 0COONMMBOCTSMM BH3HauYeHMMHU UM myHKTOM IlpaBun. Ilpouentn 3a
OCTaHHIN Micsanpb KopuctyBaHHS KpemuTtom, crauyrotbes KilieHTOM B MOMEHT ITOBHOTO TOTAIICHHS
3aboproBaHocTi 3a TakuM Kpeaurom. KiieHT Mae npaBo noracutu 3adoproBanicts 3a Kpeaurom B Oy ab-
SKUA MOMEHT JI0 MOMEHTY CIUTMBY 12 (IBaHAIUATH) KaJeHIApPHUX MICAIIB 3 MOMEHTY HAKJIaJCHHS
aperiry.

3.12.6.  KiieHr 37iiicHIOE TTOTanIeHHsT 3200pTrOBaHOCTI (Tiia, MPOLEHTIB, IHIINX IUIATEXKIB) MUITXOM
BHECEHHsI KOIITIB Ha paxyHoOK baHky, pekBi3utu sxoro bank nosinomise Kiienty He miznime 31
(TpUALSATH NEPIIOro) KaJeHIapHOTO AHS B1Jl MOMEHTY HaKJIaIeHHS apelITy Ha IrpoioBi Koty Kiienra
Ha [ToTouHOMY paxyHKy (KO apemT He Oyae npunuHeHo). [ToBiioMIeHHs PO PeKBI3UTH BKa3aHOTO
y uboMy nyHKTI [IpaBun Paxynky banky 3ailicHI0€TbCs 0JTHUM a00 JIeKiJIbKOMa 13 cloco01B (Ha po3cyl
banky): nmiucemoBo Ha Aznpecy KiieHTa; cMc-noBiioMIIEeHHSIM a00 MOBiIOMIIEHHSIM depe3 MeceHukep
Ha OinancoBuit Homep Ttenedony KirieHTa; HIUITXOM HaAmpaBJieHHS TMOBIAOMJICHHS Yy BHIJISIL
eJIeKTpOHHOro JokyMeHTa Ha E-mail Kiienta a6o 3aco6amu Cuctemu.

3.12.7. 'V pasi npocrpoueHHs KiieHTOM morameHHsM 3a00proBaHOCTi (TiNa, MPOIEHTIB, IHIIHX
ratexiB), KimieHT Hece BiAMOBINaNbHICTD, IepedoaueHy KpequTHIM T0TOBOPOM.

3.12.8. VY pasi mHacranns iHmmx o0ctaBuH, nepeadavenux 1. 1.8. miei ['masu [IpaBun, bank mae mpaBo
BUMaraTH MoBepHEeHHs 3a00oproBaHocTi 3a Kpeaurom 10cTpokoBo.

3.12.9. Inmi npaBOBiHOCHHH, TOB sS3aHi i3 MOTAIICHHSM 3a00pPTOBAHOCTI (TiJIa, MPOIICHTIB, 1HIIHX
IUIATEeXIB), pEryol0Thes MU [IpaBunaMu Ta 3aKOHOJIABCTBOM Y KpaiHU.

4. BIAMMOBIJAJIBHICTHh CTOPIH
4.1. 3a HecBoeuacHe BUKOHAHHs (IIPOCTPOYEHHS) TPOIIOBUX 3000B’s13aHb 32 KpeauTHHM JOTOBOpPOM

Knient BimmkonoBye banky 3amofisiHi 30UTKM B HOBHOMY OOCs31 Ta CIUIady€e MEHIO B PO3MIpi,
nepenbaueHomy Jlogatkom. I'porioBe 3000B’s13aHHS BBAXKA€ETHCS IPOCTPOUCHUM 3 JIHS HACTYITHOTO 32
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TEPMIHOM YU OCTaHHIM JTHEM CTPOKY Ha 3A1HCHEHHS BiIMOBIIHOTO IPOIIOBOTrO 30008’ s13aHHs. B Oyib-
SKOMY pa3l po3mip mnieHi, HapaxoBaHoi Kiienty Ha minctaBi KpeauTHoro moroBopy HE MOXke
nepesuinyBatn 15% (I ATHaAUATH BIJCOTKIB) BiJl CyMH HECBOE€YaCHO BHUKOHaHOTO ['pomioBoro
3000B " I3aHHS.

4.2. 3a nopymeHHs 30008 s13aHb, nependaueHnx Kpenutaum norosopom Tta mumu [Ipasunamu, bank
Mae mpaBo cTArHyTd 3 Kiienta mrpadu, po3mip, MiJCTaBU Ta MOPSAOK CIUIATH SKUX BHU3HAYEHO
Honatkom. fxmo Jlonatkom nependadeni mrpadu, mo 3acCTOCOBYIOTHCS OAHOPA30BO, TO Taki mrpadu
HApaxOBYIOThCS B HACTYITHOMY MICSIIi, IO HACTAB 3a MICALEM MOPYLICHHs a00 BUSBICHHS MOPYIICHHS.
SAxmo [lomatkom mnependadeHi mrpadu, IO 3aCTOCOBYIOTHCS IIOMICSAYHO, TO Taki Imrpadwu
HApaxOBYIOTHCS IIOMICAYHO, TOYMHAIOYHN 3 HACTYITHOTO MiCSIIs, 1110 HACTaB 3a MiCALleM MOPYLICHHS a00
BUSIBJICHHS MOPYIICHHs. Y BUIAJKY BUKOHAHHS BKa3aHUX OOOB SI3KiB/BUMOT HITpad) CKACOBYETHCSA 3
HACTYITHOTO MICSIIS 32 MICSILIEeM BUKOHAHHS.

4.3. CykymnHa cyma HeycToWkH (mTpad, meHs), HapaxoBaHa 3a MOpyIIeHHs 3000B’s13aHb KitieHTa Ha
nifgctaBi KpeautHoro noroBopy, He Moxke mnepeBuiryBaTu 50% (I siTaecsTd BIICOTKIB) Bill CyMHU
MaxkcumansHoro Jlimity KpenuTHoi niHii.

4.4. lnsxom nignucanus Jogarky CTOpOHHU MiATBEPIKYIOTH AJOMOBIEHICTh CTOPiH PO T€, 110 CTPOK
MO30BHOI JaBHOCTI JUIA CTSATHEHHS Heycroiiku (mrpady, meni), 3a KpenuTHuM 0roBOpOM,
MPUPIBHIOIOTHCS 10 CTPOKY IO30BHOI JTaBHOCTI BCTAHOBJICHOI 3aKOHOM JJisi OCHOBHOI BHUMOTH 3a
KpenutHuM 10roBopom.

5. IHIII YMOBHA

5.1. Hapanns indopmarii mpoTsirom cTpoky Aii KpemuTHoro 10oroBopy 371HCHIOETHCS BIATIOBIAHO 10
yMoB 1. 1.10 I'maBu 4 uux I[Ipasu.

5.2. KpeautHuii norosip HaOyBae YMHHOCTI 3 IHS Horo mignmucaHHs CTOpoOHaMHU Ta i€ A0 TTOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiienT 3000B’s13aHMII NHCBMOBO TOBITOMUTH baHK Tpo 3MiHY MiCIS NMpOXHBaHHS, po0OTH,
npi3BuIia a0o iMeHi, IHIIMX OOCTaBHH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a
Kpeautaum gorosopom (30Kpema, ajne He BUKIIOYHO, PO iHIIiHoBaHi npotu KiieHTa npouenypu 3a
CIIPaBOIO PO OAHKPYTCTBO abo JiKBiAaIliio, a00 SKIIO 3arajibHa MpoCcTpoUueHa 3aboprosanicTs KiieHta
nepea TPeTiMU ocobaMu TEepPEeBUIIUTL po3Mip 3aboproBaHocTi, nependauennit Kogexcom Ykpainu 3
npouenyp OankpyrctBa 18 >xoBTHs 2018 poky Ne 2597-VIIl (3 momanmpimmu 3MiHaAMH) SK PO3MIp
3a00proBaHOCTI, 1110 € JOCTATHIM JJIs1 1HIL1FOBaHHS IPOLEAYP 3a CIIPaBOIO PO OAaHKPYTCTBO), YIIPOIOBK
3-X JTHIB 3 MOMEHTY HAacTaHHA TakuxX oOcTaBuH. KIi€HT Hece BCi HeraTMBHI HACHIIKH, MOB s3aHi 13
HEBUKOHAHHS 000B 3Ky MOB11IoMUTH baHk npo 3MiHU 1aHUX, K1 BKa3aHl y IboMy IyHKTI [IpaBuui.
5.4. Hampapnenns bankoM noBinomieHsb, nepeabdadyeHux KpeauTHUM JOroBOpoM, 3a OCTaHHBOIO
nosiiomieHoo banky Kiientrom Anpecoro, E-mail (111 €1eKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIC)KHUM.

5.5. IMnsxom mignucanHs KpeautHoro noroBopy KilieHT 3000B A3ye€ThCs OTpUMYBATH IOIITOBI
NOB1JIOMJIEHHS Bil BaHKy B HallKOpOTII CTPOKM Ta MOTOJKYETHCS 3 TUM, L0 Oy/b-sKe MOBIJOMIIEHHS
gKe Haaiinuio BiJ baHKy BBa)kaeThCs TakuM, 110 oTpuMaHe KiieHTOM 3 TpeThOro IHS BiJl MOMEHTY
Ha/IXOJKEHHS MOBIIOMJICHHS baHKy /10 ycTaHOBHM TMOIITH, sika oOciyroBye KiieHTa 3a BKa3aHOI HUM
Anpecoro, SIKIIO HE BCTAHOBJEHO paHimy aaTy ¢aktuyHoro oTpuMaHHs KirieHToM 1boro
MOB1IOMJICHHS.

5.6. KuieHT 3000B’s13aHMI OTPUMYBATH €JICKTPOHHI JTOKYMEHTH, siKi Haaiiuwm Bix banky Ha E-mail
Krienta Ta moromkyerbcs 3 THM, 10 Oyab-KUH €JIEKTPOHHUHN IOKYMEHT, HajiciaHuil bankom
eleKTpoHHOI0 mommToro KimienTty abo 3acobamu CHCTEMHU BBaXKAETHCS TaKUM, 10 oTpuMaHuii KitienTom
Ha TpeTiH JeHb 3 qHs BiAnpaBieHHs bankom Ha E-mail abo Cucremoro.

5.7. 3wminu 1o KpeautHoro 10roBopy MoKyTh BHOCUTHUCS y MHUCbMOBIH Gopmi 3a 3ronoro Ctopid ado
B IHIIOMY TOPSJIKY, epeadauenomy numu IlpaBunamu.

5.8. bBank Mae mpaBo iHIIiIOBaTH BHECEHHS 3MiH Ta/abo nomoBHeHb 10 I[IpaBun Ta/abo Tapudis B
4qacTUHI YMOB BiAKpuTTs Kpeautnoi ninHii. baHk iHilitoe BHECeHHs 3MiH Ta/abo nomnoBHeHb 10 [IpaBun
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ta/abo TapudiB B yactuHi ymMoB BiakpuTTsa KpenuTHoi miHil mIIsixoMm myOsikamii Takux 3MiH Ta/abo
nonoBHeHb Ha CaliTi banky Ta/ab0 po3MilIeHHS OroJIOIICHb MPO TakKl 3MiHU Ta/ab0 JOMOBHEHHS Y
3arajibHOJIOCTYTTHUX MICISX MPUMIIICHb ONepalifHuX Ta KacOBUX Miapo3ainiB banky (Bigainens banky
TOIIIO) HE MEHIII, HiXK 3a 2 (7Ba) KaJIeHJapHi JTHI 10 MOMEHTY BBEJICHHSI 3MiH Ta/a00 TIOMOBHEHB B IO,
KpIM BUTAJKIB, KOJIM KOPOTIIUN CTPOK BBEICHHS 3MiH Ta/ab0 TOMOBHEHb B M0 HE MepeadaueHuit
3aKOHOABCTBOM.

5.9. 'V pasi3minu HOMEpIB paxyHKiB, nependoaueanx Kpenutaum noroBopom, CTOpOHHU HOBITOMIISIOTH
(mucrMOBO Ta/abo 3acobamMu CMC-TTOBITIOMIICHHS Ta/ab0 yepe3 MeceHmkepu Ta/abo 3acodamu CucTemn)
npo Taki 3MiHu iHITy CTOpOHY HeraifHo, ajne B Oy/Ab-IKOMY BHITAKy He Mi3Hime 3 (TppoX) poOoUunX THIB
3 MOMEHTY BIAMOBIAHOI 3MiHU. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTPeOy€e YKIAIACHHS J0JaTKOBOTO
norosopy 1o KpeautHoro gorosopy.

5.10. KunienT, sxkuii panime ykiaB KpeauTHuil 1oroBopiB nuisixoM mianucanHs Jlonatky, Mae mpaBo
npuenHatucs 10 ymoB IlpaBun ta/abo TapudiB 31 3MiHaAMKM Ta JONOBHEHHSIMHM B YacCTHHI YMOB
BinkputTs Kpemautrnoi minii (po3mimieHi BiamoBigHo mo 5.8. miei ['maBu [IpaBwmir) muissxom moaaHHS
BiJIMTOBITHOI MMCHMOBOI 3asBH, SKIIO IHIIMI CIOCIO TaKOTO MpHETHAHHS HE BU3HAUYeHWH bankom. Y
BUmnaaky HenpueaHanus Kmienra no ymoB I[IpaBun ta/abo Tapudis 31 3MiHaMH Ta JONOBHEHHSIMHU B
yacTUHI yMOB BiIKpuTTs KpenuTHoi niHii (kpiM BUNaaKiB, nepeadadeHux 1. 5.12. miei ['masu [IpaBui),
CtopoHu mponoBXKYIOTh KepyBaTucs ymoBamu [IpaBun Ta/a6o TapudiB B yacTHHI YMOB BIAKPHUTTA
KpenuTHoi niHii, B pemakuii, 10 sikoi KiieHT miaATBEpIUB CBOE MPUETHAHHS.

5.11. Slkmo 3akOHOJABCTBOM IepeadavyeHa HEOOXiJHICTh BHECEHHsS 3MiH Ta/ab0 JOMOBHEHBH JI0
Honatky, Ta/abo no mux [Ipasui ta/abo no Tapudis, y yactuni ymoB Binkputts Kpenutroi minii bank
3000B’s3aHi 1HILIIOBaTH BHECEHHS TakuX 3MiH, a KiieHT, BIpoIOBXK CTPOKY, BU3HaueHOro bankow,
3000B’s13aHUI yKIIacTH 3anpornonoBanuii bankom JlogarkoBuit qorosip Ta/abo npuennatucs 1o [pasun
ta/abo Tapudis y 3ampornoHoBaniii bankom penakiiii.

5.12. YV Bumagky He3roau i3 3MmiHamu Ta/abo momoBHeHHsiMu 110 [lomatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. wiei ['maBu IIpaBun, KiieHnt 30608’ s13aHui TOCTPOKOBO MOBEPHYTH
KpenuT, crutatutu BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuraTexi 3a KpeauTHum 1oroBopom He
nizHime 31-ro KajgeHIapHOro JHS 3 MOMEHTY BBEACHHS B JIiI0 3allpONOHOBaHMX baHkoM 3MiH Ta/abo
JonoBHeHb 10 JlonaTky, Ta/ado IlpaBun, Ta/abo TapudiB y yacTusi yMoB BiAKpUTTA KpeauTHoi miHii.
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TJIABA 5. KYHIBJISI/ITIPOJAK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/IIPOJAAKY/OEMIHY IHO3EMHOI BAJTIOTU/BAHKIBChKHX
METAJIIB BAHKOM HA BAJTIOTHOMY PUHKY YKPAIHH 3A TOPYYEHHAM
KJIIEHTA

1.1. bank Hamae nociyru KimieHTy 3a TOpy4eHHSIM Ta 3a HOT0 paXyHOK BiJl CBOTO iIMEHI 3/1IICHIOBATH
KyHiBIO/poJak/o0Min Ha BamorHoMy PuHKY iHO3eMHOI BainrOTH/OAaHKIBCHKMX METAJIB B MOPSAKY
nepeadaueHOMY 3aKOHO/IAaBCTBOM YKpaiHu, My IlpaBunamu ta BignosigHuM JloroBopom.

1.2.  Tlocnyru Hanatothest bankom micns yknanenus Kiientowm i3 bankom Bignosigaoro Jlorosopy.
1.3. KoHKpeTHI yMOBH KYMIiBII/Ipojaxy/ oOMiHy iHO3€MHOI BaatOTH/OaHKIBCHBKUX METAJiB: CyMma,
BUJ BAIIOTH, OOMEXEHHS 10 KypCY KYMiBIIi/Ipoaaxy/00MiHy iHO3eMHOT BaJTIOTH/0aHKIBCHKUX METAJIIB,
TEpMiH BHKOHAHHS, 1HII HEOOXiHI YMOBH OOYMOBJIIOIOTHCS baHKOM y BIANMOBITHUX 3asBaXx, sKI €
Honatkamu no Jlorosopy.

1.4.  Odopmieni 3asBu € CKIAIOBOIO Ta HEBiA €éMHOIO yacTUHOW JloroBopy Ta nux [IpaBuin. bank
noBepTae 0e3 BUKOHAHHS 3asBH PO KYIIBIIO 1HO3EMHOI BAIIOTH B pa3i BiICYTHOCTI JTOKYMEHTIB, fKi
noTpiOHI s KymiBIli iHO3eMHOI BamtoTu Ha BPY Ta nns 3aiiicHennss bankoM BajglOTHOrO Harismy, a
TaKOXX SIKIIO BiJICYTHI TOKYMEHTH, SIKi HOTPiOHI /uii BCEOIYHOTO MOTIMOICHOTO aHAJ3Y 1 MepeBipKU
omeparii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI omnepariii.

1.5.  InosemHa BamoTa/6aHKiBChbKi MeTamH, siki mpuadani bankom Ha BanrorHomy PunKy Ykpainu 3a
paxyHok Kiienra, € Bnacuictio Kiienra.

1.6. bank 37iiicHIOE KyMiBIIO/IPOAAXX/0O0MIH 1HO3€MHOI BaIOTH/OAHKIBCHBKUX METaJiB Ha
BamtorHomy Punky 3rigHo Bka3iBok 3a3HadeHux Kiientom y 3asBi.

1.7.  Jlns 3piCHEHHS KyMiBII/TPOAaXy/0OMiHy iHO3€MHOI BalltOTH/OaHKIBCbKMX MeTanmiB KirieHt
3000B’s13aHMIi 32a0€3MeUnTH HAsBHICTh KOIITIB Ha BKa3aHuX baHky PaxyHky B cyMi, HEOOXiAHIN s
BUKOHAHHS 3asBU Ta CIUIATH 1HIIHX TUIATEXKiB, BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHU.

1.8. Ha miacrasi 3assu Kiienra bank cnmcye 3 Paxynky KiienTta xomrtu B cyMi, HEOOXiAHINA 1ist
3MIMCHEHHST KYIIIBII/MPOAaKy/0OMiHy 1HO3€MHOT BadtOTH/OaHKIBCHBKUX METaNliB Ta TMPOBOAHUTH
BIJIMOBIAHY OTEparliio.

1.9. bBaHkK 31ilCHIOE KYHIBIIO 1HO3EMHOI BAIIOTH 3a AOopydeHHsM KitieHTa, B NI€Hb OTpHMaHHS
BiZNoBigHOI 3asBU 110 10:00 roz., 3a HACTYMHUMH OTOYHUMH HETOPTrOBEJIBHUMHU OTEPaLlIIMU:

- B HE3HAYHOMY pO3Mipi (B pa3si BIICYyTHOCTI O3HAK JApOOJIEHHS BaJIIOTHOI olepalii);

- 3 OIJIATH BUTPAT HA JIKYBAaHHS B MEUUHUX 3aKJIa/1aX 1HO3EMHOI JIep)KaBU;

- OITATH BUTPAT HA TPAHCTIOPTYBAHHS XBOPHX;

- OIJIATH BUTPAT, OB’ SI3aHUX 31 CMEPTIO TPOMA/ISH 332 KOPJOHOM (TPAaHCIIOPTHI BUTPATH Ta BUTPATU Ha
MIOXOBaHHS);

- OIUIaTH BUTpAT HA HaBYaHHsS (BUKIIOYHO JJIS OIUIATH HABYAIBHOTO MPOLECY); MepeKa3dy KOIITIB,
OTPUMAaHUX fK OIUIaTa Ipalli Hepe3uAeHTaMu B YKpaiHi;

- IepeKasy MeHCii, aTiMeHTiB;

- TIepeKasy KOITIB Ha cyMmy, mo He nepeBuirye S0 000 €Bpo, abo Ha CyMy, eKBIBAJICHTHY 3a3HAuCHIN
cyMi 3a o¢iuiiHum kypcom HarionansHoro OaHKy YKpaiHM Ha JaTy 3AIHCHEHHsA omeparii, o
3MIACHIOETHCS HA MIJACTaBl BHUPOKIB, pIllIEHb, yXBall 1 IOCTAHOB CYJIOBHUX, CIIJYUX Ta I1HIIMX
IPaBOOXOPOHHUX OpraHiB, a TaKoXX 3 METOI0 OIUIATH BHUTpPAT 1HO3EMHUM CYyJOBHUM, CIIJUUM,
HOTaplaJlbHUM Ta IHIIMM IOBHOBR)XHUM OpraHaMm (YyKJIIOYarouu CIUIaTy MOJAaTKiB, 300piB, IHIIMX
000B’SI3KOBHX TIIIATEXKIB).

1.10. Tumi mnoTOYHI HETOPTOBENBHI omeparlii, mo He nepexabaveHi mm. 1.9. maHOro MYHKTY,
3IHCHIOIOTH B MOpsAAKY nepeadauenomy mi. 1.11. mynkry 1 I'masu 5 Pozainy II [Ipasui.

3asiBM Ha KYyHIBJIIO 1HO3€MHOI BamioTH, oTpumani bankom micis 10:00 ron mpuiimaroThesi bankom
HPOTSTOM MOTOYHOTO JIHS Ta BUKOHYIOThCS HACTYITHOT'O ONEPAIiiiHOrO JIHSI.

1.11. Onmeparii, 3 KymiBIi 1HO3€MHOT BATIOTH 3a MMOTOYHUMH HETOPTOBEILHUMH OTEPAIlisIMHU, IO HE
nependaueni nm. 1.9. I'naBu 5 Po3ainy II nux [IpaBun, Ha cymu (B eKBiBaJeHTI 3a OQIiLIHHIM KypcoM
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TPUBHI JI0 1HO3EMHUX BaJIOT, YCTaHOBIEHUM HamioHanbHUM OaHKOM YKpalHU Ha AaTy 3AiMCHEHHS
omepaiiii), Kl MEPEBUIYIOTh Po3Mip, nepeadauenuii ctarrero 20 3akony Ykpainu “TIpo 3amobiranss
Ta MPOTUIIIO Jieranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAHUX 3JIOUMHHUM HUISXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAaHHIO PO3MOBCIOXKEHHS 30p0i MAaCOBOTO 3HUIIECHHA, MOXYTh OyTH BUKOHaH1
micast moganHs KiienTom ngokymeHTiB (iHpopMariii), 3 MeTor 3a0e3nedcHHs baHkoM 3miliCHEHHs
JIOJIATKOBOTO aHAII3y JaHOi omeparii Ta i1 y4acHUKIB.

[lepenik 10IaTKOBUX AOKYMEHTIB HE € BHUEpIHUM. baHk caMocTiiHO BH3Hauyae oOCAT Ta Tepenik
JOJTATKOBUX JOKYMEHTIB 32 YMOBH 3a0€3MeYeHHs] BUKOHAHHS JIOCTaTHOCTI Ta aJ€KBATHOCTI BXKUTHX
3axO/IiB.

1.12. baHk 3piiicHIOE NpOAaX 1HO3EMHOI BAIIOTH, 3a JopydeHHsM KilieHTa B JCHb OTpPHUMaHHS
BIJIOBIAHOI 3asiBH, B pa3i il orpumanHs 10 10:30 rox. 3asiBu Ha Mpoaax 1HO3EMHOI BAIIOTH, OTPUMaH1
bankowm 3 10:30 roa. (BKIIOYHO) MpUHMarOThCA baHKOM Ta BUKOHYIOThCS HacTymHoro OnepariiftHoro
TTHSL.

1.13. baHk Mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOIX 00O0B’SI3KIB 1010 KYIiBJIi/TIpOIaKy/00MiHY
1HO3eMHOT BJIFOTH, Y BUIA/IKY HAasIBHOCTI ITiJICTaB yBa)KaTH, 10 1151 BAJIFOTHA OTEepaIlisi € CyMHIBHOIO a00
3 IHIIKX MiACTaB, nepeadadeHuX nuMu [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

1.14. banx moBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIKO iHO3EMHOI BAIIOTH B pa3i BiJCYTHOCTI
TOKyMeHTIB (1HdopMarrii), ski mOTpiOH1 IyIsl 3A1MCHEHHS JT0AAaTKOBOTO aHAJI3y 1 MEpeBipKH omeparii
Ta 1 y9aCHHUKIB 3 METOIO BUSBJICHHS! CYMHIBHOI BAIFOTHOI Omepartii.

1.15. bank Mae mpaBo BiJICTYNIUTH BiJ BKa3iBOK, BU3HaueHUX B 3asBi KiieHTa sKI10 32 00CTaBHHAMH
CrIpaBH I1e HeoOXiaHO B iHTepecax KiienTa i bank He Mmir 3aBuacHo Hazicnatu 3anut Kiienty abo He
OTPHUMAaB CBOEYACHO BIiJIITOBI/II HA CBIi 3aIUT.

1.16. bank BUKOHY€e BCi 3000B's3aHHSI Ta 3IIHCHIOE BCl MpaBa, SKi BUILTMBAIOTH 13 JIOTOBODIB,
yKJIaieHuX Ha BammotHoMy PuHKYy.

1.17. bank Mae mpaBoO BiIMOBHUTHCS BiJ] BUKOHAHHS CBOIX OOOB’s3KiB 3a JlOroBOpOM, SIKIIO IIie
BUKIIMKAHO HEMOXIIUBICTIO, 3 HE3aJIeKHUX BiJ HBOTO IMPHYMH, BHUKOHAaTH BKasiBku KitieHTa,
BifcyTHicTIO Ha Paxynky KiieHta komriB (octaTHBOI cymu), abo HemepepaxyBaHHsAM KiieHTOM y
BU3HAYEHI CTPOKH KOUITIB, HEOOXITHUX JJIsl BUKOHAHHs JOpy4YeHHs abo mopyuieHHs KiieHToM yMoB
Horosopy.

1.18. baHk KOHTpOJIOE TMOBHOTY CIUIATH BCIX HEOOXiHUX IUIaTeXiB, SKI mependadeHi
3aKoHOAaBCTBOM. CriylaTa 3a3Ha4€HUX IUIATEXIB 31HCHIOETHCS 3a paxyHOK KomTiB KiienTa.

1.19. V Bumaaky oOMexeHOl 4M BiJCYTHBOI mNpomo3ulii Ha BamotHomy PuHKy BamroTH, ska
kymsierbes Kimienty, KiieHT ae cBoro 3roy Ha Te, 110 3a paXyHOK MOT0 KOIITIB B HalllOHAJIbHIN BaJIIOTI
Vkpainm  Oyne  KymieHa  IHIIA ~ 1HO3€MHa  BalloTa/0aHKIBCbKI ~— MeTand,  SKI  Hajami
BUKOPHCTOBYBAaTUMETHCS /ISl KyHiBJIl NOTPIOHOI HOMY 1HO3€MHOi BayItOTH/OAaHKIBCHKHUX METaJiB Ha
MDKHapOJAHUX BAJFIOTHUX PUHKAX.

1.20. VY Bumaaky oOMEXEHOTO YH BiICyTHHOTO ONMUTY Ha BamoTHOMy PHHKY Ha BamoTy/0aHKiBChKI
MeTai, ski npoaatotecst Kiienrom, KitieHT nae cBoro 3rofy Ha Te, 10 3a paXyHOK HOro KoumrTiB Oye
KyIUIEHA 1HIlIa 1HO3€MHAa BaJlt0Ta/0aHKIBChbKI METAIM HA MIKHAPOAHUX BAJIOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BANIOTy YKpaiHHM Ha BAJIFOTHOMY PHUHKY YKpaiHH.

1.21.  KuienT 3000B's13aHuid pUIHATH BiJ baHKy Bce BUKOHaHE HUM 3a [loroBopoM.

1.22.  Kiienr CaMOCTIHHO BHU3HAUYaE YMOBH KyHiBJII/IIpoJaxKy/00OMiHy 1HO3eMHO{
BaJIIOTH/OaHKIBCHKUX METAIIB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. KowmiciitHa BuHaropona, siky KiieHT crutauye banky 3a HagaHi TOCITYyTH, BU3HAYA€THCS
Tapudamu banky.

2.2.  Sxmo Kimient BinMiHUTh 1aHe HUM BaHKy HOpydYeHHS B IIUIOMY YH B YAaCTHHI TICIS YKIaICHHS
baHkoM BiMOBITHUX OTOBOPIB 3 TPETIMU 0cOOaMU, TO BiH 3000B's13aHUi OmIaTUTH baHKy, MpOTAroM
10 (ecsiTi) IHIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy Opy4eHHs, TOHECEH! HUM BUTPATH.

2.3. VY Bumajaky yactkoBoi BiaMiHu KitieHTOM nopydenHs, bank oTpuMye KoMiciiiHy BUHAaropoay B
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YaCTHHI MPOMOPIIiiHINA 70 BAKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UIbIIYBaTH PO3MIP KOMICIHHOI BHHArOpOJId y BHIMAAKYy JOCTPOKOBOIO
BUKOHAHHS MOKJIaIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Kuient nopydae banky caMoCTiifHO yTpuMyBaTH HallekHY oMy 3a BUKOHaHHs nux IIpaBuin ta
JloroBopy KOMICiiiHy BUHAropozy:

- 3 KOIIITIB, sIK1 3HAXOAATHCSA Ha PaxyHKy BianmoBigHO 10 ymoB 1. 1.7. 1i€ei ['maBu [IpaBui;

- 3 KOWITIB BUPYYEHHUX BiJl MPOJAKy 1HO3EMHOI BAIIOTH.

2.6. 3a 3mificHeHHs OOMIHY 1HO3eMHOI BatOTH/OaHKIBCHKUX MeTaniB KiienT mopydae banky
CaMOCTIMHO YTPUMYyBAaTH HAJIEKHY HOMY KOMICIHHY BHHAropojay 3 KOIITIB, IIO0 OOJIKOBYIOTHCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTIOTH/0aHKIBCHKIX METAIIB.

2.7.  Bcionepariii Ta po3paxyHk# 3a J[oroBopom 311HCHIOIOTHCS B CTPOK HE OLIbIIIE JBOX 0aHKIBCHKUX
JIHIB 3 JTHS 3apaxyBaHHs BiIMOBIIHOT CyMH KOIITIB HA KOPECIIOHJCHTCHKUH paxyHOK baHky.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13aHmii cratutu KiieHty
MIEHIO B pO3Mipi Mo/ABiiHOI 06ikoBoi craBk HBY Bin cymu ekBiBanieHTa iHO3€MHOT BaTIOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH I UIArae mpua0aHHIO/TIPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXKEH JICHb MMPOCTPOUKH.

3.2.  bank He Hece BiNOBIATLHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKe HeBUKOHAHHS BUHUKIIO 13 HACTYMHUX MPUYUH: (OpPC-MakOpHi 00CTaBUHU, 3MIHU Y 3aKOHOJIaBCTBI
VYkpaiau abo IHmMX KpaiH, fKi YHEMOXJIHMBIIOIOTH BUKOHaHHs banky 3asB Kiienra ta iHmmx
3000B’s13aHb 3a JloroBopom Ta nmumu IIpaBunamu, a Takoxx 13 MpUYWH, SKi 3anexany Bix Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTh HafaBatucs Kiienty nociayru 3 npojgaxy Ha BPY HajgxomkeHb iHO3eMHOT BaJIIOTH
Ha [Torounnii paxyHok Kiienra 0e3 orpumanns Bin Kiienta 3asaB (ABTOMaTHYHUN MTPOJIAXK BAJIIOTH) B
pasi ykJaJieHHs MK HUMU J[oroBopy npo aBTOMaTHYHUM MPOAAXK BAIIOTHUX HAJXO/IKEHb HA paXyHOK.
bankoM MoxyTh HamaBaTucs KiieHTy mocimyru 3 kyniBiali Ha BPY iHo3eMHOI BamioTu 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIM BamtoTi Ykpainu Ha [loTounuit paxyHok Kiienta 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHYHa KyHiBJIS BallOTH) B pa3l yKJIaJeHHS MK HuMu JloroBopy mpo
aBTOMATHYHY KyMiBaO BamoTH. [locmyrm ABTOMaTMYHOI KyMiBJIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAJAXO/KeHb KomTiB Ha [lotounwit paxynok KiieHTa, 1o Hamgilnuid 3 paxyHKY
Knienta B banky ans 3aificHeHHS MiANPUEMHMIBKOI JISUIBHOCTI 3 CyM BiJl PETYJSIPHOTO MPOJAXy
1HO3EMHOI BTIOTH KJTieHTa 0€3 TTOIaHHs 3as1B, 3T11HO 3 [[paBriiaMmu HaaHHS KOMIUIEKCHUX OaHKIBCHKUX
HOCITYT IOpUIMYHUM oco0am Ta GizuunuM ocobam-mianpuemipsiM B AT «KPEJJOBAHKY, po3miennmu
Ha Caiiti banky.

4.2. Hlnaxom ykinaaeHHs J[oroBopy npo aBTOMaTUYHUNA MPOJaXK BAFOTHUX HAJAXO/UKEHb Ha PaXyHOK,
JoroBopy mpo aBTOMaTWuyHy KymiBito BamoTh KiieHT nopydae baHkoB1 BiJ BiacHOro iMeHi
3MiHCHIOBATM ABTOMAaTHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3roJKEHUX B1AMOBIAHO JloroBOpoM Mpo aBTOMATUYHHUM MPOAaK BAIOTHUX HAIXO/KEHb HA PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.

4.3. Ymosu . 1.3, 1.4, 1.9-1.12, 1.22, 2.7 uiei rmaBu 5 pozainy I [IpaBur He 3acTOCOBYIOTBCS 10
BigHocuH banky Ta KiieHTa mof0 ABTOMaTMYHOrO MPOJAXy BaTIOTH Ta ABTOMATUYHOI KYIIBIIi
BaJIIOTH.

Inmni ymoBu wiel rinasu 5 po3ainy Il IlpaBun 3actocoByroThes 10 BimHocuH banky Ta Kiienra mono
ABTOMaTHYHOTO MPOAAXKY BaIOTH, ABTOMATMYHOI KYMIBJI BaJlOTH B YAaCTHHI, fIKa HE CYNEpPEUYUTh
yMOBaM BiANOBiAHO JoroBopy mpo aBTOMAaTHYHUN MPOJAX BATIOTHUX HAIXOJKEHb HA PaxXyHOK,
JloroBopy mpo aBTOMATHYHY KyIiBIIO BaMIOTH. [Ipu mpomy, sikmo J[oroBopom mpo aBTOMATHYHHI
IPO/IaXk BATIOTHUX HAIXO/PKEHb Ha paxyHOK Ta/abo JloroBopoM npo aBTOMaTHYHY KYMIBIIO BaJIOTH HE
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nepeadaveHo iHIIe, To 10 oneparlii 3a fopyueHHsM KiieHTa 1010 ABTOMAaTHYHOTO MPOJAKy BATIOTH
Ta/abo0 ABTOMATHYHOI KymiBii Bamtotu ymoBu 1.m. 1.6 — 1.8, 1.15, 3.1- 3.2 miei rmaBu 5 posainy 11
[IpaBun 3acCTOCOBYIOTBCS AHAJIOTIYHO AK JO JOpydeHb 3rimHo 3 3asBamu  Kiienta Ha
KYITIBJIFO/TIPOJ1ayK/00MIH 1HO3€MHO1 BaItOTH/OaHKIBCHKMX METaJliB (B TOMY YHCII BCIOJU 3aMiCTh 3asiB
HEOOXiHO po3yMiTH JlOTOBip Mpo aBTOMATHYHHHA MPOJAX BAIIOTHUX HAIXOJKEHb Ha PaxyHOK abo
JloroBip mpo aBTOMaTUYHY KYIIBJIIO BAJIIOTH).
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I'JIABA 6. HAJAHHS TOCJIYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrai nux [IpaBun, Hanae noctyn Kiienty qo Cucremu, sika 3abe3neuye MOXIUBICTh
muctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B nux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3MiiCHIOBAaTH omeparlii 3 Bukopuctanusm bIIK;
- 3nificHIoBaTH oneparlii 3a Paxynkamu Kiienra ta orpumyBatu iHdopmarito mpo ctan PaxyHky
Kitienra;
- 3MIACHIOBATH orepalii 3 ykiaganus / po3ipBanus JloroBopy 6aHKiBCHKOTO BKJIAy;
- 3aMOBJISITH Ta/ab0 3MiHIOBaTH YMOBHU HajanHsa KiienToBi bankom mociyr, nependadyeHuX [MUMHU
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBaTu Biag baHky iH(doOpmariito, O CTOCYEThCS HaIaHHS
bankom nocnyr, nepenbauenux rumu [IpaBunamus;
- 3MiKCHIOBATH HanamTyBaHHs CUCTeMH;
- 3nilicHIOBaTH iHIII i1, mepenbadeni [locioankom kopuctyBaua Cucremu (lomatok Nel mo mux
[TpaBun) (Hagani — [TociOHUK).
1.3.  OOcnyroByBanHs B CHcTeMi 3/IIHCHIOETHCS TIITXOM:
- CTBOpEHHS, niepecuinants B bank Ta 00pooku Enextponnux nokymentis (EJD),
- 00Miny Mixk CTOpOHaMH 1HIIOK 1HPOPMALIIEIO Y BUTIISI €IEKTPOHHUX TOBIJOMJICHD 1 (aiiiiB.
1.4.  Jdoctyn Knienta (ta/a6o IlpencraBHuka, 3a HassBHOCTI BIATIOBITHOTO OOCATY MOBHOBAXXEHb) JI0
Cucremu 3IHCHIOETHCS 3a JOTTOMOTOI0 Mepesxi Internet.
1.5. Tlocnyru Cucremu Hanarotbest Kiientam y WEB Bepcii Ta B MoO1IbHEX 3acTocyHKax CucreMu
JUTS IPUCTPOIB SIKi MPAIFOIOTh Ha onepaniiHux cucremax i0OS ta Android.
1.6. Hoctyn no Cuctremu Kiient orpumye micins 3aBepiieHHs peectpaiii Kiienra sk KopuctyBaua B
WEB Bepcii Cucremu a60 B MOO1IbHOMY 3acTOCYHKY CHCTEMH.
1.7.  ns 3aificHeHHs peecTpaiii Ta mogansioro aoctymny n1o0 Cucrtemu KinieHTOBI HEOOXiTHO 3aiTH
na caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTakKUTH Ta BCTAHOBUTH
Ha MoOinbHuil npuctpiii/mopratuBHuil npuctpii KiienTa BiAMOBITHMHA MOOUIBHUM 3aCTOCYHOK
Cucremu (SIKIII0 BianoBiaHuiA npucTpiit Kitienta npariiroe Ha 6a3i onepartiiinoi cucremu iI0S MoOLTbHAT
3acTocyHOK CHcTeMH HEOOXiJHO 3aBaHTaXXUTH 3 App Store, skmio BianosinHuil npuctpiit Kiienra
npairoe Ha 0Oas3i omepariiiinoi cucremu Android moOGinbHHE 3acTocyHOK CHCTeMH HEOOXiTHO
3aBaHTaxuTH 3 Play Market).
1.8. Peecrpamist Kmienra B Cucrtemi 3mIMCHIOETBCS BIAMOBITHO IO YMOB Ta B TOPSIKY, IO
nependaueHi [lociOHUKOM.
1.9. Ilicns peecrpanii Kmienra B Cucremi, Kiient nHaOyBae mpaBa BuKopucTaHHS CHcTemMH
BIJIMOBIAHO 70 YMOB 1tux [IpaBu.
1.10. [TigrBepmxkenns (moromkeHHs) KiieHToM omepamiid, mpaBouuHiB, iHmmMX aiii B Cucremi
BiZI0yBaeThes 3a onomoroto IIpoctoro EIN Kiienra BinnosiaHo 1o ymoB 1. 3 wiei ['nasu [1paBui.
1.11. Cucrema e BnacHicTio banky. ABTopchKi paBa Ha CUCTeMy Ta JOKYMEHTAIIIIO /10 Hel HalleXKHUTh
banky Ha mizacraBi noroBopy 3 po3poOHHMKOM. KilieHTy mepenaeTbes JMIIe MpaBO BUKOPHUCTAHHS
Cucremu.
1.12. KuieHT 3000B’sS3aHUIl MaTH HEOOXIAHI TEXHIYHI Ta NPOTrpaMHi 3aco0M I HaJEKHOTO
¢yukionyBanHs Cucremu. [lepenik BUMOT 10 TexHIYHOro 3abe3nedyeHHs GyHKUioHyBaHHS CucteMu
mictuthbes B [TociOHuKy kopuctyBaua CucteMu.
1.13. KuieHT He Mae TpaBa BTpydJaTHcs B poboTy Cuctemn abo BHOcHTH y CricteMy Oy/b-sIKi 3MiHH,
K1 He 00yMoBIieH1 umu [IpaBunamu.
1.14. KiieHT He Mae mpaBa TnepeaaBaTH iHGopmarlito, HeoOXinHy misi Bxoay a0 Cucremu (30kpema,
asie He BukitouHO Jlorin Cucremu Ta Ilapons no Cucremu) iHIIMM oco0aM Ta BHUKOPHUCTOBYBATH
Cucremy [uIs IHIIUX LJIeH, HIX 1€ nepeadadeHo numu [IpaBunamu.
1.15. [Inst HaneKHOTO OTPUMAaHHS MOCIyT 3a JonmoMoroto Crucremu KopuctyBad 3000B's13y€Thes:
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1.15.1.  cBO€YacHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS ONEpaliifHOl CHCTEMH 1 JOJATKIB Ha CBOEMY
MoOinpHOMY MNpPUCTPOi / MOPTATUBHOMY MPUCTPOI, L0 BUKOPUCTOBYETHCA I MIAKIIOUEHHS
Kopucrysaua 1o Cucremu;

1.15.2. BUKOpHCTOBYBaTH Ha KoMmIl toTepi / MoOUIBHOMY MPUCTPOi / MOPTATUBHOMY IPHUCTPOI, IO
BUKOPUCTOBYEThCS Ui TinkmodeHHss Kimienta no Cucremu (B TOMYy YHMCHi Ui BCTaHOBJICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3aCTOCYHKY CHCTEMH) CydacHE aHTUBIpYyCHE IporpamMHe 3a0e3IreueHHs i
CBOE€YACHO BCTAHOBIIOBATH Ha Takuid MOOIUIBHMU TNPHUCTPIH/MOPTAaTUBHUMA NPUCTPIl OHOBIECHHS
aHTUBIpyCHUX 0a3;

1.15.3.  He BCTaHOBIIOBATU HA KOMII 10Tepi / MoOiITbHOMY MPUCTPOT / MOPTATHBHOMY MPHUCTPOI, 1110
BUKOPHUCTOBY€EThCS sl mijkiatoueHHs: KopucryBaya 1o Cuctemu (B TOMY YMCII AJIsE BCTAHOBJICHHS Ta
BUKOPUCTaHHSA MOOUIBHOrO 3acTocyHKy CucTemMu) HeNmileH3iiiHI omepamiifHi CHUCTEMH YW iHIII
nporpamu (3aCTOCYHKH), III0 MOXKYTh 3aBJIaTH IIKOAU TaKOMY KOMIT toTepy / MoOUIBHOMY TIPUCTPOIO /
HNOPTaTUBHOMY MPHUCTPOIO;

1.15.4. we nigxmouatucs g0 Cucremu depe3 Wi-Fi Touku myOaigHOro J0CTYyITy, SIKi HE BUMAararoTh
imeHTH(IKAIIT TPH MiIKITI0YCHH] (BBEICHHS IS T AKIIOYCHHS TePCOHATBHUX JIOTIHY Ta IMapoJis);
1.155. He 3ammmaru cBi komm’rotep / MoOinbHUN TpHUCTpid / TOPTATUBHUK MPHUCTPIH, 3
BUKOPHUCTAHHSM SIKOTO 3JIIHCHIOEThCS oTpuMaHHs Kirientom mociyr banky, 6e3 Harmsiy.

2. EJIEKTPOHHHMI JOKYMEHT
2.1. EnexkTpoHHUI JOKYMEHT MOe OyTH CTBOPEHO, IepeiaHo, 30epexeHo, 00poOIIeHO 1 IEPETBOPEHO
y Bi3yaibpHy (OpMY MOJAHHS.
2.2. 13 BuxopucranHsam Cuctemu MoxyTh nepeaasarucs EJl, Ha mifcraBi skux baHk mpoBoauTh
omnepanii mo Paxynky/Paxynkax KiieHTa (e1eKTpOHHI po3paxyHKOBi TOKyMeHTH), iHmmi E/], Ha migcrasi
AKUX 3/IHCHIOIOThCS OaHKIBCHKI OIeparlii, a TaKOX 1HII TOKYMEHTH.
2.3. Kitient moxe ckepoByBatu y ¢opmi EJI numie Ti Buam JOKyMEHTIB, SKi JO3BOJIEHO MPOrPaMHO-
TeXHIYHUMU 3aco0amu Cucremu.
2.4. EJl (mpaBounHaMH B €JIEKTPOHHIHN (opmi) siki cTBOPIOIOTH /it CTOpiH MpaBoBi Hacmigku, € EP/]
Ta 1HIII EJEeKTPOHHI JOKYMEHTH Ha MiJACTaBl SIKUX 3JIHCHIOIOTHhCS OaHKIBCHKI omepallii Ta Ha sKi
HakiazaeHo BianoBigHui EII Croponu, mo crBoproe EJI/Bianosigni EIT Cropin. [Hm nokymeHTH, siki
X04 1 CTBOpEHI Ta mepenaHi i3 BUKOpucTaHHsAM CHCTEMH 13 TOTpUMaHHsAM BuMor 1ux [Ipasui, ane He
MmicTaTh EIl, — He cTBOprotoTh 1715 banky Oyab-sIKUX HaciiKiB 1 He BBakatoTbest EJI.
2.5. EJI noBuHHI BIAIIOBigaTH TaKKM BHMOTaM:
- yci pekBizutu EJ] moBuHHI OyTu 3amoBHeH1 BiamoBigHo 10 BuMor Incrpykmii HBY “IIpo
0€3roTiBKOBI pO3paxyHKH B VYKpaiHi B HalllOHaJbHIN BalOTI”, 1HIIMX HOPMATHUBHO-IIPABOBHX
JIOKYMEHTIB, BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHky, BianmoBigHuX J[oroBopiB mociayr Ta LUX
[TpaBuin BUiIOMY;
- O0yTtu nepenani g0 banky, 3acobamu Cucremu;
- EIl, naknanenuii na EJI, BiqnoBigae Bumoram 1ux [Ipasu.
2.6. 3 momenty mnpuenHaHHs a0 nux [IpaBun KiieHT 0e33acTepexHO MOTOMKYETHCS, IO CTBOPEHI
Croponamu/Croponoto EJ[ MaroTh crily JOKyMEHTY Ha IanepoBOMY HOCII 1 € MiJICTaBOO JIIsl BYNHEHHS
BankoMm BiIIOBITHUX Iii.
2.7. JIoKyMeHTH B €NeKTpOHHiN (opmi, opopmiieH] 3 MOPYIIEHHSM BHUMOI HOPMAaTHBHO-TIPAaBOBUX
JOKYMEHTIB, BHYTPIIITHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BuMor 1ux [IpaBwit, 10 BUKOHAHHS
bankom He npuiiMaroThCs.
2.8. KitieHT MOXe OTpUMaTH MPUMIPHUK EIIEKTPOHHOTO JJOKYMEHTA y TIOPSIIKY, BU3HaueHoMy . 3.13.
. 3 uporo po3ainy [lpaBui.
2.9. bank npuitmae Bin Kmienta EnmextponHmii pospaxynkoBuit gokyment (EPJI), odopmnenmii
BIJIMOBIAHO 10 BUMoT 1ux [Ipaswuit.
2.10. bank BuKoHYye omeparii Ha miacTaBi EP/] y cTpok, BU3HaueHHI 3aKOHOJIABCTBOM YKpaiHU Ta
uumu IIpaBuiiamu.
2.11. Bank BukoHye onepariii Ha mijactai EP/], orpumanmx Bijx KitieHTa mpoTATOM ONIepariifHoOTo Yacy
SIK IPAaBUJIO y LIeH Xe orepaliifHui JeHb a00 BIPOIOBK ONEPAIiifHOr0 Yacy HaCTYITHOTO ONepariiiHoro
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nHs Big nHs orpumanHs EPJ] Bin Kuienra.

2.12. banHk He MPOBOJIUTH CIIMCAHHS IPOIIOBUX KOIITIB 3 Paxynky Kiienra, skimo:

- EPJl Oyno mepenmano Bin Kiienra depe3 kananmu mepenadi indopmarii, BiIMIHHUMHU Bij
KaHaTiB nepenayi indopmartii Cucremus;

- EPJl ne Oyno odopmieHo BigNOBIIHO A0 BCTaHOBIEHOro ImMu IlpaBumamu Ta/abo
3aKOHOABCTBOM MOPAIKY O(POPMIIEHHS PO3PaXyHKOBUX JIOKYMEHTIB.

- EPJ] ne Binnosinae Bumoram nux [Ipasun, mo craBistheest 1o EJL.

2.13. Kimient nns HanexHoi ekcruryaranii CucreMu 3a BiacHI KOIITH 3a0e3nedye HaJekHy poOoTy
KaHaJiB 3B 3Ky CucreMu Ta 00nagHye pobode MicIe BIAMOBITHO O BUMOT, onucaHux B [lociOHUKY
KopucryBaua Cucremu.

2.14. Knient moxe ¢popmysatu EP/] Tibku Ha MiZIcTaBi TUX PO3PaxXyHKOBUX JOKYMEHTIB, SKi HE MAlOTh
JOJIaTKIB, a TAKOXX TaKUX, sIKI HE CTBOPEHI Ha MiJCTaBl IJIATIXHUX BUMOT Ha MPUMYCOBE CIIHCAHHS
(CTATHEHHS) KOIITIB.

2.15. KimieHT 3000B’s13aHUM aHai3yBaTH BCl TOBIJOMJICHHS NP0 TMPUKHATI 1 HENpuiiHATI bankom
IUTATDKHI JOKYMEHTH Ta IHImYy iH(GOpMaIilo Ta MOBLAOMIATH bBaHK Mpo BHUMAIKH TOMHIKOBO
3apaxoBaHUX (IepepaxoBaHKX ) KOIITIB.

2.16. IlepeBipka mimicHOCTi, AocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmameHo Ilpoctumit EIN,
3MIIACHIOETHCS B aBTOMAaTUYHOMY DPEKMMI BIAMOBITHO a0 periameHty podotu Cuctemu. KiieHr,
NUITXOM MmianucanHs JloroBopy Ta mOAaidbIIMM BHUKOpUCTAaHHSAM CHCTEMH TMOTOKYEThCS 13
BCTaHOBJIEHUMH y baHKy MpolierypamMu nepeBipKy MUTICHOCT €IEeKTPOHHUX JTIOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAIIACY TA BUSHAHHS
EJIJEKTPOHHHUX ITPABOYUNHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [Ipasun (a came yknaaeHHsM [[oroBopy mnpo BiIKpUTTS OaHKIBCHKOTO
paxyHKy a0o 1HIIOTO OTOBOPY (YMOBH SIKOTO TependadaroTh NpueaHaHHs 10 yMOB nux Ilpasmi) abo
IUISIXOM BYMHEHHS JIiH (KOHKJIIOJIGHTHO ), siKi iepenoOaueni n1.3.8.5. miei ['maBu [1paBun), bank ta Kiient
MOTOJIMIIM, IO BCI MpaBOYMHM (y TOMY YHCHi migmucaHHs JloroBopiB, JHCTIB, MOBIAOMIIEHB TOIIO),
NOB’s3aH1 13 HAJaHHAM MOCIHYT, nepeadadyeHux numu [IpaBunamu, MoXyTh BUMHATUCS CTOpOHAMH 3
Bukopuctannsm EIl, a came: Y nockonanenoro EIl banky Tta/a6o IIpoctoro EIl KrienTa.
3.2. Insaxom npuennanus o [Ipasun KnieHT 6e33acTepekHO MOTOMKYETHCS 3 THUM, 110 (paKTHYHA
MOJKJIMBICTh BUMHEHHS NEBHOT'O NMPABOUMHY y €IEeKTpOHHIN (hopmi Bu3HayaeThecst bankoM BuUXoAsuu 3
TEeXHIYHMX MOXJIMBOCTeH baHky 3a0e3neunTd MOKJIMBICTH BYMHEHHS TaKOTrO IPAaBOYMHY
(pyHKIIOHATBHUX MOXJIUBOCTeW CHCTEMM Ta IHIIMX MPOTPAMHO-TEXHIYHUX KoMIuiekciB banky), a
TaKO’ 3 OLIHKWA baHKOM pHU3MKYy BUMHEHHS TaKOTo MPABOYMHY B eNIeKTpOoHHIH (popmi. [Ipo MoxkinBicTh
BUMHEHHSI NEBHOTO MpaBOYMHY Y eneKTpoHHIH ¢opmi Kimient noBimomiserscss bankoMm musxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYwmoBu miei I'maBu IlpaBun € MOTOBIpHUMH YMOBAaMH IIIOJI0 BHKOPHCTAHHS €JIEKTPOHHOTO
HiANKCY Ta BU3HAHHS €IEKTPOHHUX MpaBounHiB Mk Kiientom ta bankom ([loroBopom mpo EII).
Horogip nipo EIl € loroBopom npo npueananss (ct. 634 L{usinpHOro xoaekcy Ykpainu). Bianosinno
1o 1.3. ct. 631 HusinsHOro koaexcy Ykpainu bank ta KiieHT noroaunucs, mo yMoBH 1150ro Jloropopy
nipo EIl 3acTocoByrothcs 10 BiHOCHH Mk barkowm Ta KirieHToMm, 1110 BUHUKIIN 10 YKIIaaeHHs JloroBopy
npo EIl (3 MomeHTy ykianeHHs JloroBopy mpo BiIKpUTTS OaHKIBCHKOTO PAaxyHKY) Ta CTOCYIOTBCS
HagaHHs Koientom banky miaTBep/KeHb, MOTOHKEHBb, MOBIIOMIICHD, MIAMUCIB 3 BUKOPHUCTAHHIM
Knienrom OTP. bank Ta Kiient BusHatoTh, mo yci HagaHi Kiientom 3a pomomororo OTP
MIITBEPHKCHHS, TIOTO/KEHHS, TOBIIOMIICHHS, miamucH 10 ykiaaaeHHs JJoroBopy npo EIl € mificanmu
Ta TaKMMH, IO TMPHUPIBHIOIOTHCS 0 JOKYMEHTIB (NOBIIOMIIEHb, JTUCTIB, 3asB) MmiAnmucaHux KiieHTom
BJIACHOPYYHHM IIAMKMCOM Ta € HEeB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL.
3.4. Kuiear moromkyethes, mo [Ipoctuit EIl Knienra/V nockonanenuit EIl banky € anamoramu
BracHopyuyHoro mignucy Kiienra/banky (fioro mpencraBHuka), a HakiaaeHHs IIpocroro EII
Kinienra/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiITHCOM
KnienTa ta/abo banky (iioro npencraBHrKa) Ha TOKYMEHTaxX Ha MarepoBUX HOCISX..
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3.5.  Enexrponnumu manumu, 1o € [Ipoctum EIT Kimienta, B msix miei I'masu [IpaBuin, € HacTymHi
nani (y X CyKymHOCTI):

3.5.1. Tudopmarnis mpo HOMEp MoOUTEHOTO Tenedony (PDinancoBoro Homepy Ttenedony) Kiienrta,
BHeceHa KimientoM y CucreMy B e1eKTpOHHIHN (opmi, BIATIOBIAHO 10 BKa3iBOK baHKy;

3.5.2. Indopmaris npo Homep Ilotounoro paxynky Kiienra ra/abo nomep BIIK Kiienra Ta/abo Homep
Kpenutnoro norosopy Kiienrta, BHeceHa Kiientom y Cucremy B eneKTpoHHIN ¢opMmi, BIATIOBIAHO 10
BKa3iBok baHky;

3.5.3. crBopeni KiienTom, BiamoBigHO 10 BKa3iBOK baHky yoriH (yHikaibHHE B CHCTEMI) Ta MapoJib
s Bxony y Cucremy;

3.5.4. crtBopenuit bankom kox (OTP), skuit HancunaeTbcst bankoMm Ha HOMEp MOOULTBHOTO TenedoHy
Kiienta 3 METOI0 MOAANBIIOr0 BUKOPUCTAHHS Takoro koxy KilieHTOM mpu BUMHEHHI NpPaBOYMHIB
(miamucaHHI JOKYMEHTIB) B €JIEKTPOHHIHN (opMi.

3.6.  Bkazani B nm.mm. 3.5.1.-3.5.2. uiei ['mau [IpaBui enexkTpoHHI 1aHi BBOASITHCS OHOPA30BO (KpiM
BHITAJIKiB iX 3MiHHM/IOMOBHEHHsI) Ta 30epiratoTbes y Cuctemi, sIKIo 1HIIe He Oy1e BKa3aHO y BKa3iBKax
banky. Bkazani B . 3.5.3 wiei I'maBu [IpaBui e1eKTpoHHI JaHi, BAKOPHCTOBYIOTHCS Il KOXKHOTO
Bxoxay a0 Cucremu.

3.7. Bkazani B . 3.5 miei ['maBu [IpaBui enexTpoHHI 1aHi CTBOPIOIOTHCS MOCTIIOBHO (MOYKIIMBICTh
BBE/ICHHS, CTBOPEHHS, OTPUMAHHS HACTYIHUX JaHUX CTA€ MOXKJIMBOIO 32 YMOBH YCIIIIITHOI'O CTBOPEHHS
NOTIEPEIHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAaHHS yMOB, iependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank iniuitoe crBopenHst [Ipocroro EIl KiieHTa BHKIIOYHO y BHMAgKax BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. Kiient BukoHaB yci Bka3iBku banky, HeoOximgHi /g igeHtudikamii Kmienta ta iHimiroBaHHS
nporenypu crBopeHns IIpocroro EII Kiienra;

3.8.2. Kuienr € nirounm Kiientom banky 1 Mae xoua 0 ogus BigkpuTHii Ta Aitounii [loTounuii paxyHok
banky;

3.8.3. Kinient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky BukIitouHO 32 TUM KitieHTOM,
KWW BHOCUTH Takuii HoMep y Cucremy;

3.8.5. minx yac Bxonxy y Cucremy KiieHT BracHUMH AisiMy (KOHKIIIOJIEHTHO) JTOJATKOBO MiATBEPIUB
¢dakT cBoro ozHailomieHHs 3 ymoBamu IuX IlpaBumi, BkaziBkamu baHKy Ta 1HIIUMH, BU3HAYEHUMH
bankom, ymoBamu kopuctyBaHHs CHCTEMOIO, — HUISIXOM IMPOCTABJICHHS BIAMOBITHOI BIIMITKH Y
crerianbHOMY o Ha web-ctopinii Cucremu un y MoO6iIbBHOMY 3aCTOCYHKY.

3.9.  BkaziBku banky, siki nepenbaueni miero ['nmaBoro IIpaswi:

3.9.1. naposcyn banky, - po3MintyroThscs Ha caiiti banky, HanpasnstoTscs bankom Kiienty Ha anpecy
enexTpoHHoi nomty (e-mail) Kiienra, sika Bimoma banky, ado noBoasrsces 1o Bigoma Kiienra 3acobamu
Cucremu, ab0 HanPaBJIAIOThCA/HaAa0Thesl bBaHKOM y mucbMoBii popmi nomroro abo ocoducto Kiienty
MiJ] yac foro BI3UTY y BinauieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KiieHTOM
€ HeoOX1JHOI YMOBOIO /s peanizauii nmpaBa Kiienra Ha cTBopeHHs Ta 3actocyBaHHs [Ipoctoro EII
Kinienra, a takox Juist HajaHHS baHKOM iHIIMX MOCIYT, MOB’SI3aHMX 13 YKJIaJ€HHSIM IpPaBOYUHIB B
eJIEeKTPOHHIN popMi;

3.9.3. He € odeproro, HampasieHoro Kiienty baHkoM, o0 ykianeHHS OyIb-sIKOTO JIOTOBOPY
(mpaBOYMHY), BIAOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBinibHOTO
KOJIeKCY YKpaiHH.

3.10. byxpp-sxuii nependavennii muMu [IpaBuinamMu NMpaBOYMH, BBKAETHCS TAaKUM, IO BUYMHEHUH
(YyxianeHuit) B eeKTpOHHIN (opMi, SKIIO MPABOYMH MiATBEPKEHUH NUIIXOM HaKJIaJIeHHS Ha HHOTO
[Tpoctoro EIl Knienta ta Ynockonanenoro EIl banky (11 0JHOCTOPOHHIX MPaBOYMHIB JOCTAaTHHO
niaTBepKeHHsT HaknaneHHs BiamoBigHoro EIl nmume oxniei i3 CTopiH, sika BYMHSE BiINOBIIHUN
npaBounH). IlepeBipka [Ipocroro EIl Knienta ta/abo Ynockonanenoro EIl banky 3nilicHioeThes 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTMBHOTO
pe3ynbTaTy nepeBipku bank BigmoBise KinieHTy y BUMHEHH] MPaBOYMHY B €NEKTPOHHINA Gopmi. DakT
HaknaneHHs [Ipoctoro EIl Kiienta Ha npaBoumH minrBep/ukyeTbes BBeaeHHsSM OTP y Cucremi 3
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JOTPUMaHHAM BKa3iBOK banky, mo ¢ikcyerbes 3acobamu CucteMu Ta/ab0 IHIIMX MPOTPaMHO-
TexHIYHUX 3aco0iB banky. dakt HakmaneHHs Y nockoHajaeHoro EIl banky ¢ikcyerbest 3acobamu
Cucremu Ta/ab0 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

3.11. TIlianucani KnienTom ta/abo bankoM npaBourHHM yKJIaAeHI B €IEKTPOHHIN (Hopmi, 30epiratoTbCs
bankoM B eNeKTpOHHOMY BHUTJISAI Ta MOXYTh OyTH Haxicimani Kmienty 3acobamu Cucremu (y pasi
HAasIBHOCTI TEXHIYHOI MOYKJIMBOCTI TAKOTO HAIIPaBJICHHS ), & TAKOXK 1X KOIii MOKyTh OyTH HasaH1 bankom
Ha marnepoBoMy Hocii Ha mmcbMoBuid 3amuT Kimienta. Ilig uwac omepkanus onuiero i3 CropiH
€JIGKTPOHHOI'0 JIOKyMEHTa (OpPMY€ThCS MIATBEPIKEHHS 13 3a3HAYEHHSAM JaTH Ta Yacy TaKoro
onepxkanns. Haxmananus [Ipocroro EII KiienTa € migrBepkeHHsIM Toro, mo KimieHT o3HailoMHBCSI 3
yCIM TEKCTOM JOKyMeHTa, Ha skui HakiamaeTbes [Ipoctuit EIT Kiienta, moBHICTIO 3p03yMiB HOTO
3MICT, HE Ma€ 3amepedeHb M0 TEKCTy JOKYMEHTa Ta CBiIOMO 3aCTOCYBaB CBIM MiJNMUC Y KOHTEKCTI,
nepeadayeHoOMy TOKYMEHTOM.

3.12. VY pa3i Bugaui komii Ha mamepi 3 eNeKTPOHHOro JOoKyMeHTYy 3 Cuctemu mnpamiBHUKOM baHky
MIPOBOJIUTHCS OOOB’A3KOBA TMEpEeBIpKa IIJTICHOCTI €JIEKTPOHHOTO JIOKYMEHTY 3aco0aMH IPOTrpaMHO-
TeXHIYHUX KoMIUIeKciB banky. Jlume y pasi ogep:kaHHs IO3UTHBHOTO PE3yJIbTaTy ePEBipKH I1TICHOCTI
€JIEKTPOHHOIO JIOKYMEHTY, BiH BBA)KA€ThCSl aBTEHTUYHUM. Y Pa3i HoTpeOu poOMUTHCS ManepoBa KOmis
€JIEKTPOHHOTO JIOKYMEHTY, SIKa 3aCBIIYY€ThCSI YIIOBHOBAXEHUM IpencTaBHUKOM banky. KiieHnt mae
IPaBO OTPUMATH KOIIIO €JIEKTPOHHOrO JIOKYMEHTa Ha Marnepi LUIIXOM BpydeHHs ocobucto KiieHty y
BiyTiieHHI banky a0o mMOmMTOBMM BIJIIpaBJICHHSAM Ha BKasaHy KilieHTOM anpecy, - 3a yMOBHU
UCbMOBOTO 3BEPHEHHS.

3a HasBHOCTI B KiTlieHTa MOKJIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHs 3 CHCTEMH Ha ManepoBHX HOCIAX
PO3paxyHKOBHX, IIATLKHUX a00 IHIIUX AOKYMEHTIB (Bummcok, miaTiKHUX JOpYy4eHb Ta IHIIE) 3
rpadiYHUM BiATBOPEHHSM EJIEKTPOHHUX KOMIM MiAnucy mocamaoBoi ocodbu baHKy, mrammy/mramMmmiB
banky, Taki po3IpyKoBaHI JOKYMEHTH MOXYTb BHUKOpUCTOBYBaTHca KiieHToM mumie ais ioro
BHYTPIIIHIX MOTped 1 HE MOXYTh OyTH BUKOpucTaHi KiieHTOM y BiJHOCHHAxX 3 TpeTiMH oco0amu B
SIKOCTI IMiITBEPHKCHHS 31iCHEHH OaHKIBChbKUX oneparliii. [ padiuHe BiATBOPEHHS ICKTPOHHUX KO
nianucy nmocanoBoi ocoou banky, mrammy/mrammiB baHky Ha 3a3HaYEHHX TOKYMEHTAX € BUKIIOYHO
JOJIATKOBOIO ieHTHdiKkamiifHO0 03Hakor0 banky (Hamamni - mogatkoBi ineHTudikaliiini gani). bank He
Hece BIAMNOBIIAIBHOCTI 3a BUKOpucTaHHS KiieHTOM po3npykoBaHux 3 CHCTEMM TOKYMEHTIB, SIKi
MICTSITh JIOAATKOBI 11eHTUdIKalliiHI JaH] Y BITHOCHHAX 3 TPETIMHU 0coOaMHu.

3.13. V¥ Bumazaky BTpaTH abo kommpomeratlii (orpumanHs goctyiy 10 [Ipocroro EIT Kiienrta TperiMu
ocobamu) Ilpocroro EIl KiieHnTa BCi npaBoYMHU B €1€KTPOHHIN (OpMI, MiAMUCAHI 3 BUKOPUCTAHHSIM
[Tpoctoro EIl KiienTta micnst oro xommpomerallii BBaXarOThCsl HEIIMCHUMU, 3a yMOBHU 110 KiieHT
HeraiftHo rmoBizioMuB baHk npo Taky BTpaTy abo KoMIIpomeTallito - 3acobamu Cuctemu, abo TeneOHHUM
m3BiHKOM 10 Konrtakt-Llentpy banky, a6o mucbMOBO (LIUIIXOM MOJAHHS BIATOBIIHOI 3asiBU 10
BijineHHs banky ocobucto Kiientom). B iHIIMX Bumaakax MpaBOYMHU B €JIEKTPOHHIN (opmi,
nignucadi 3 BukopuctaHHsMm IIpocroro EIl Kiienta micng #oro kKoMmpomeranii BBa)KarOThCS
HEIHCHUMU — 3 MOMEHTY OTpUMaHHs bankoMm BianoBiiHOro noBijomieHHs Kiienra.

3.14. TlepeBipKa IIiTiICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JICKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAZCHO
[Tpoctuit EIl KimieHnra, 31iiiCHIOETbCS B aBTOMAaTHYHOMY PEXUMi BIAMOBIIHO 10 (YHKI[IOHATBHUX
MoskiuBoctel Crucremu. KilieHT mOro/Ky€eThes 13 BCTAHOBICHUMH Yy baHKy npolienypamu nepeBipku
IITICHOCTI €JeKTPOHHUX TOKYMEHTIB. SIKIo HoKyMeHT OyB MoaudikoBaHUM, 1€ BiAOOpa3UThCS MpU
nepesipii [Ipocroro EIl Knienta. bank ta KinienT 6e33acTepeHO MOTOKYETHCS 3 THUM, 110 HAJIS)KHUM
JIOKa30M IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHOTO JOKYMEHTA, 1110 CTBOpeHuit B Cucremi
3 BukopuctanasaMm [Ipocroro EIl Kmienta € BigmoBigHa enekTpoHHA iH(oOpMallis, HajgaHa 3acobamu
Cucrtemu ab0 IHIITUMH IPOTPAMHO-TEXHIYHUMH KoMILIeKcamu baHky.

3.15. bank ta KiieHT moroanim, mo pU3UKH 3 BiIIIKOyBaHHS 30MTKIB, 10 MOXYTh OYTH 3amoIisHi
banky Ta/abo Kiienty, a Takoxx TperiM ocobam y pasi BukopuctanHs IIpoctoro EIIl Kiienra,
noknanaTbes Ha Kiienra.

3.16. KiieHT 3000B’s13aHMIA:

3.16.1. 03HaHOMHUTHUCH Ta JOTPUMYBATHCh YMOB IuX [IpaBu;

72



MpaBuna HagaHHA KOMNNEeKCHUX 6aHkKiBCbknx nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
HadaHHsi nocnye y cucmemi

3.16.2. HamaBaTu MOBHY Ta AilcHY iH(oOpMaIlilo HeoOXiAHy ais Horo igeHTugikaiii Ta CTBOPEHHS
ITpocroro EII Kitienra;

3.16.3. 30epiratu y TaemMHUII OyIb-5Ki AaHi, mo € ckiaagoBumu [Ipocroro EIT KitienTa Ta B)xuBaTH BCiX
MOXJIMBUX 3aXOJIB JJIsl 3aroOiraHHs WOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BU, 3MiHU ¢dopmary 4u
HECAaHKIII0HOBAaHOTO BUKOPUCTAHHS;

3.16.4. BuxopucroByBatu I[Ipoctuit EIl KiieHTa BUKIIOYHO 3 METOI OTpHMaHHS MOciIyr baHky Ta
TpeTix oci0, 3 skuMu baHKOM yKITajieH1 BiIOBIIHI JOTOBOPH;

3.16.5. He BTpyvarucs B poOOTy/HE NOMyCKaTH BTpy4daHHs TpeTix ocid B poboTy Cucremu Oyb-IKUM
CIIOCOOOM.

3.17. BignoBiganpHICTh, MO MOXXE BHUHHUKHYTH B pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
BCTaHOBJICHA BIAMOBIAHO 10 HOPM 3aKoHOAaBCTBA Ta 1uX [IpaBui.

3.18. bank mae mpaBo BimMoBuTH Kiienty y crBopenHi I[Ipoctoro EIl Kiienta y Bumagkax
nependaueHuX 3aKOHOAABCTBOM, a TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKIMBOCTI
ctBopeHHs1 BignmoBigHomy Kuienty Ilpocroro EIl Kiienta, B IHmIMX BUMNaAKax, NepeadadyeHUx
IIpaBunamu.

3.19. bank mae mpaBo, THMYacoBO a00 Ha MOCTIHHO 3a0nokyBatu aoctyn Kimienta no Cucremu
(mpunuHUTH HajgaHHs nociayr CUCTeMHU) Y BUIIAJKaX:

3.19.1. nananns Knientom banky Oyab-akoi HeoCTOBIpHOT iHMOpMaIii;

3.19.2. BrpaTu abo xommpomerarii [Ipoctoro EII Kiienra;

3.19.3. Brpatt M0oOiIEHOTO MPHUCTPOIO 200 MOPTATHUBHOIO MPUCTPOIO, HA SKOMY OYB BCTAHOBJICHUU
MOO1TBbHUH 3acTocyHOK CHcTeMH;

3.19.4. Brpyuanns y pob6oty Cucremu Kiienra ado Tperix ociO;

3.19.5. HeBukonanus Kiiearom Bumor 1ux [Ipaswr;

3.19.6. 3a 6axxannsm KitieHTa - Ha mijicTaBi TMCBMOBOTO 3BepHEeHHs KitieHTa abo, K110 11e repeadadeHo
¢dyHKIIOHATEHIMHA MOKIHBOCTSIME CucteMu — BunHeHHAM KiieHtom BiamoBigaux aid y Cucremi 3
MeTOI0 T0OpOoBLIbHOTO 6J10KyBaHHs KilieHTOM MOXIIMBOCTI MOT0 MOAAibIIOro 10ocTymy 10 Cucremu;
3.19.7. B iHIMX BUNAKax, nepeadadeHnx 3aKOHOIaBCTBOM Ta uMu [IpaBunamu.

3.20. VY pasi Brpatu abo komnpomerartii [Ipocroro EIl KnienTa Ta/a6o BTpatt Mo0115HOTO IPUCTPOIO
a00 MOPTATUBHOTO MPUCTPOIO, HA IKOMY OyB BCTAaHOBJICHHI MOOUIbHHI 3acToCyHOK Cuctemu, KiieHnt
3000B’s13aHUI HeraitHO 3MIHUTH Maposib 1ocTymy 10 CucteMu. ¥ pa3i He3MiHU a00 HECBOEYACHOT 3MIHU
naposto pocrymny g0 Cucremu KiieHToMm, y 3a3HaueHHX Yy 1[boMy MyHKTI [IpaBui Bunaakax, bank e
Hece BIJNOBIAIbHOCTI 3a Oyb-siKi 30UTKH, 3aB1aHi KitieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMUA

4.1  SMxmo ixme He nependadeHo Tapudamu banky, aTa 3a HaxaHHs MOCYT A0CTyny 10 CuctemMu
Ta i BUKopucTaHHs KilieHTOM BKIJIIOYEHA y BapTiCTh MOCIYT 3 oOciyroByBaHHs PaxyHky/PaxyHkiB
Knienta. Sxkmo Tapudamu banky nependaueHa okpema ormjaTa HOCIYr 3 HaJaHHS JOCTYNy Ta
BuKopucTtanHs Cucremu - KilieHT BHOCUTBH IUIaTy 3a KOpUCTYBaHHS CHCTEMOIO B MOPSAJIKY 1 B CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.2  Ilepen mpoBeneHHsM omnepatlii 3 BuUKopuctanHsaM Cucremu KiieHT 3000B’s13aHuil 03HaOMUTHCS
3 pirounmu Tapucdamu baHky, siki BCTAaHOBJIOIOTH OIUIaTy 3a 1o onepauito. Ilposeaenns Knientom
orepatii o3Hayae, 110 BiH o3HailomuBcs 3 aitounmu Tapudamu banky.

5.  BIAHNOBIJAJIBHICTH CTOPIH
5.1. KiieHT Hece BIANOBIAANBHICTH 3a JOCTOBIpHICTH 1H(OpMarlii, npeacrasneHoi B EJ, mo
nepenaethest B bank 3acobamu Cucremu.
5.2. baHk He Hece BIAMOBITAIBHOCTI 32 HECBOEYaCHWH oOMIH iHopMariiero un EJI, skuii BUHHK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3KY, MepeOoiB B eHepro3ade3neueHHi, MOMKOIKEHHs TPOrpaMHO-
anapaTtHux 3aco0iB Kiienra.
5.3. bank He BianoBijae 3a npsimMi abo HenpsAMi 30UTKH, ki Hece KiTieHT B pe3ynbTaTi BAKOPUCTAHHS,
HEMOJKJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIPHOTO BUKOpUCTaHHSI CHUCTEMH.
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5.4. KiieHt moromxyerbcs, o baHKk He Hece BIAMOBiTaqbHOCTI 3a 3001 1 BIIMOBM B JIOCTYMI IO
Cucremu, TOB's3aH1 3 MOPYIICHHSIMH B poOOTI 00alHaHHS 3B's3Ky Ta / a00 Mepex 3B's13Ky, 1 bank He
3000B's13aHUH BiAMKOAOBYBaTH KilieHTYy 30MTKH, 1[0 BUHUKIM BHACIIJOK HACTaHHS 3a3HAYCHUX B
IIbOMY TYHKTI BUTakiB [TpaBu.

5.5. 3a HecBoeuacHy cIuiaTy BapTOCTI MOCHYT noctymy a0 CrucrtemMu (SIKIO Taka oruiata mepeadadeHa
Tapudamu banky) Kimient crutauye banky neHto B po3Mipi o iBiitHO1 00J1ikoBOi cTaBku HartioHanpHOTO
banky Ykpainu Bijg cymu 3a00proBaHOCTI 32 BECh IIEpioJl MPOCTPOUYCHHS IIATEXKY.

5.6. KieHT moromKyeThest, o onepailii, 3A1MCHEH] 3 BAKOPUCTAHHSM JIOT1HA Ta IMapOJIIO IJIs JOCTYITy
no Cucremu a takox OTP, Bu3HatoThcs BuMHEHUMH KITIEHTOM 1 OCKap)KEHHIO HE MiJIATaroTh, 3a
BUHSTKOM BHIIAQJIKIB, IPSIMO MEePEeI0AYCHUX 3aKOHOIaBCTBOM Y KpaiHU.

5.7. bank Ta KiieHT moroamiu, mo pU3UKH 3 BiAIIKOAYBAaHHS 30UTKIB, 10 MOXYTh OyTH 3amomisHi
banky Ta/abo KiienTy, a Takoxx TpeTiMm ocobam y pas3i BukopuctaHHs Kiientom Cucremu,
noksanawTbes Ha KimienTta. BignoBiganbHICTh, 110 MOKE BUHUKHYTH B pa3i BUKOpucTaHHs KiieHToM
Cucremu, BCTAHOBJICHA BIJIMOBIIHO /IO HOPM YMHHOTO 3aKOHO/IaBCTBa YKpainu Ta nux [IpaBwui.

6. OCOBJIMBI YMOBHU
6.1. Inaxom npuennanss ao nux [pasun KiieHTt noromkyerbes, mo Bukopuctanns Jloriny Cucremu
ta [lapomo no Cucremu, a TakoX IHIIMX JAHUX, B TOMY YMCJl 3reHEpOBaHUX BaHKOM YHIKaJIbHHMX
KOMIB/TIapoiB, sKi HampamisioTbes Kiienty Ha Horo ®iHancoBuii HoMmep TenedoHy Ta/abo Ha
MOoOUIBHHI MPUCTPIN/TTIOPTATUBHUN TPHUCTPINA, 3 BHUKOPUCTAHHSIM SIKOTO 3IHCHIOETHCS OTPUMAHHS
Knienrom mocinyr, € 3aiiiCHEHHSIM HOTo iAeHTU}IKAII] 3 MOJaNBIINM HAaJaHHAM IpaBa 3A1HCHIOBATH
onepauii 3a JloroBopom mnociyr uepe3 I[HTepHeT, B TOMY YHCIl 3 BHKOPHCTAHHSIM MOOIIBHOTO
3actocyHky Cucrtemu, a orpumanmii [Ipoctuii EI1 KitieHTa npupiBHIOETHCS 10 BIACHOPYYHOTO ITiITUCY
Kuienra.
6.2. KitienT 3000B's13aHu MiATPUMYBATH B akTyalibHOMY cTaHi DiHaHCOBUI HOMep TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-/loropopy Ta/abo iHIIKUX JOKYMEHTaX, MOJaHUuX
KiienTom bankoBi, a Takox jaHi BHeceHi y Cuctemy. Y pasi ix 3MiHU - HETallHO 1HPOPMYBATH IIPO 1Ie
baHk.
6.3. VY pa3i 3mian nanux, nepeabavenux m. 6.2. uiei ['masu [IpaBui i 3a Oyap-sko0 BUMOror banky
Kiient 3000B's13aHMii akTyani3yBaTtu BKkaszaHi AaHi (1. 6.2. miei ['naBu [Ipasuin).
6.4. s Buxopuctanus Kimientom Cuctemn KitieHT camocTiiiHO 3a0e3nedye MiAKITIOUeHHs BIaCHUX
€JIGKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3Ky Ta 3[1ICHIOE MIATPUMKY HEOOXiTHMX (YHKIIH Ha CBOiX
MPUCTPOSIX 1y CBOTO OIEpaTopa 3B's3KY.
6.5. baHk Mae npaBo 3MiHIOBaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha HAJaHHS MOCIYT, 1110
HaJalThes yepe3 CucteMy, B TOMY YHCII, ajle HE 0OMEXYIUHCh, IPH BIACYTHOCTI Y baHky TexHI4HOT
MOYJIMBOCTI iX HaJaHHS, HasBHOCTI MI/ICTaB MiJI03PIOBATH MOXIIUBICTh HE3aKOHHOI'O JIOCTYITY TPETiX
oci0 o rpomoBux KomTiB KiieHTa 3 BHKOpuCTaHHSIM naaHux KilieHTa, a TakoXX y BHUIAaJKax,
nepea0ayeHUX TMPaBUIaMH BHYTPIIIHBOTO KOHTpOJO baHky 3 MeToro mpoTHaii Jeramizamii
(BIAMMBAHHIO) JIOXOMIB, OJEPKAHUX 3JIOYMHHHUM LUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY, 1 B IHIIHUX
BUIA/IKAX 3T1HO 13 3aKOHOJaBCTBOM.
6.6. IIpaBoBigHOCHHH 100 AOCTYMY 10 CHCTEMH MPHUITHHSIOTH CBOIO IO Y TAKUX BUTIAIKAX:
- y 3B’SI3KY 13 IPUNUHEHHSIM 00ciTyroByBaHnHs bankom Bcix PaxynkiB Kiienra;
- y 3B’SI3Ky 13 IPUMUHEHHAM ekciutyaranii bankom Cucremu (3a BlacHOIO 1HINIATHBOIO baHKy) —
3a yMoBH po3MmimeHHs Ha Caiiti banky moBiloMJIeHHS Mpo MPUIMHEHHS ekcrutyarauii CucremMu He
nisHime Hix 32 10 (mecaTh) KaJeHIApHHUX THIB 10 MOMEHTY (DAKTHYHOIO MPHUIUHEHHS SKCILTyaTarlil
Cucremu;
- y 3B’A3Ky 13 NpUIHUHEHHSAM ekciuryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOraMu
3aKOHO/JIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiAMOBIAHUX BUMOT 3aKOHO/ABCTBA,;
- B IHIIWX BUMAJKax, mnependadennx 1umu [IpaBumamu, JloroBopom mociayr Ta/abo
3aKOHOIaBCTBOM.
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6.7. Y Bunmanky NpUNMHEHHS TMpaBoBiHOCMH MK bankom Ta KiienToMm (3aKkpUTTS BCiX
Paxynki/equHoro Paxynky Kiienta B banky) KmieHT BTpauae mpaBo Ha BUKOpucTaHHs CHCTEMHU.
BiZMOBiHO baHk Mae mpaBo 6e3 nmonepeKeHHs NPUIUHATH HaganHs KimienTosi goctymy 10 Cucremu.
6.8. bank 3abe3neuye KoH}IACHIIIHHICTD 1 30epekeHHs 1HGOopMaIlii, ska BUKOPUCTOBYETHCS i Yac
BUKOpucTanHi CUCTeMH.

6.9. KiienT He Mae mpaBa mepeaaBaTH CBOi mpaBa moa0 nocTymy a0 CucreMu TpeTiM ocobam 6e3
IIACBMOBOI 3r0AH Ha 1ie baHKy.

6.10. 3 ycix nmuTaHp, MO CTOCYIOTHCS YMOB Ta MopsaAKy Aoctyny Kiienrta go Cuctemu, ajie npsiMo He
BPETYJIbOBaH1 MOJI0KEeHHAMH 1UX [IpaBui, CTOpOHH KepyrOThCsi 3aKOHOJaBCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y

A. YMOBHU HAJIAHHSA B KOPUCTYBAHHS IHAUBIIYAJIBHOI'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU J10 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HATAHHS B KOPUCTYBAHHS IHAUBIJIYAJBHOI'O CEU®Y
1.1.  bank, Ha yMoBax BcTaHoBieHuX Lumu [IpaBunamu ta JloroBopom, Hagae KiieHTy B THMUYacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
BinminenHus banky, Hamami - Jlemo3uTHe cxoBumie/ceiid) 3a MicCIe3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiid HamaeTbcs baHKkOM B TMM4YacoBe IUIATHE KOPUCTYBaHHs Micisl ykiaaeHHs KiieHToM i3
bankowM Bignosigaoro Jlorosopy.

1.3. bank Hamae KiieHTy B KOpPUCTyBaHHs celd y TEXHIYHO CHpaBHOMY CTaHi Ta 3abe3reuye
MOKIHUBICTh fgoctymy Kiienta o ceiidy micnst cruat KiieHTOM OpeHIHOI MIaTH 3a KOPUCTYBaHHS
cerihom.

1.4.  bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTb, IILTICHICTh HAJJAHOTO B KOpUCTyBaHHS celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpHUI goctyn KiieHta no ceiidy B onepamiifHuiA 9ac CTPYKTYPHOTO MiIpO3ILTy
banky, B skoMmy po3mimeHuil ceiid, npu ymoBi potpumanHs Kiientom IlpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimryBatu y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, JIerko3aiMHUCTi, XIMi4Hi, TOKCHYHI,
OTPY¥HI, padiOaKTHBHI PSUYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOI0, OOEMPHITACH Ta 1HIII pedi, SKi
3TiHO 3aKOHO/IaBCTBA YKpaiHU BUIIYUEHI 3 UBIILHOTO 000pOTY 200 00MEXeH1 B IUBIILHOMY 00OPOTI.
1.6.  KuienT 3000B’s13aHui MOBEpHYTH KJIIOY Bif ceidy, 31aTu ceiid y TeXHIYHO CIpaBHOMY Ta HE
HOILIKO/PKEHOMY CTaHl HE Mi3HIIIE OCTAaHHbOI'O JIHS CTPOKY KOPHCTYBaHHS ceiipom, BH3HAYEHOTO
JoroBopom.

1.7.  Kuient 30008’ s13aHui HaAlitHO 30epiraTtu Kitoy Bix celidy. Buroronenns Knientom gyOnikariB
KJItoUa Bija celidy He momyckaethes. [lepenaya kimroua TpeTiM ocobam — 3a00poHEHA, KPIM BHUIIAJIKIB,
nepeadaueHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.8.  KuienT 3000B’s13aHU# Yy BUNIA/IKY BTPATH/TIONIKOPKEHHS KJIt0UYa Bl ceiy, 0 YHEMOKIIUBIIOE
noctyn KiienTta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHKOHaHHS bankom a0o Kiientom ymoB JloroBopy, HerailHo mMCbMOBO
nosijomutu bank mpo 3a3nauene. [Ipu nipoMy, He panime HiDK uepe3 5 (II’siTh) OAHKIBCHKHMX JIHIB 3
MOMEHTY HaJIXOJKeHHS 10 baHKy nucbMoBoro nosijiomiieHHs Bij KiieHTa npo BTpaTy/MOMIKOAKEHHS
Kitoua Big ceiidy, bank 3a ymoBu omnaru KiientoM mrpadHux caHkimii, nependauenux IIpasunamu
ta/abo JloroBopowm, 3abe3neuye noctyn Kiienra mo ceidy.

1.9. KuieHT 3000B’s13aHMI BiImKOAyBaTH baHKy 30MTKM, MOB’A3aHI 3 HEBHUKOHAaHHSAM Ta/abo
HEHAJIS)KHUM BUKOHAHHSM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTSIMHU
PO3MILIIEHUX B ceiidi pedeil Ta BUTpaTH, 5K MOHIC baHK y 3B’3Ky 13 TaKkuM HEeBHKOHaHHSIM JloroBopy
ta/abo IIpasu.

1.10. VY Bumazaky peopranizaiii banky, sika He nepedayae NpaBOHACTYIHUIITBA HOT0 3000B’3aHb 32
Jorosopom, mikBizauii banky, mepemimenss (mepeauciokariii) J{emo3uTHOro CXOBHINA, B SKOMY
3HaXOJUTbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTaBMH, IO YHEMOKJIMBIIOIOTH IMOAAJBIINI
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJIeHJapHUX JHIB JI0 MPUIMHEHHs MPAaBOBIJHOCUH IIOJI0 Ha/JaHHS B KopucTyBaHHA KiieHTy celida,
1H(QOpMYy€E OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTh BHIIydeHHs KiieHTOM BMICTY ceilda, a Kimient
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIo4a BiJ ceiida B TEXHIYHO CIIPaBHOMY CTaHI 1, 3@ HEOOX1JHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS
NPUIIMHEHHS BIAMOBIIHUX TmpaBoBigHOCUH. IHdopmyBanHa bankom Kiienta mono 3a3HaueHoro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha ajpecy KiieHra, 3a3Haueny B JloroBopi; abo omyOnikyBaHHs Ha IHTepHeT - cropiHii banky 3a
anpecoro: www.kredobank.com.ua., abo po3mimienss Ha J[OmIIIi OTONIONIEHb CTPYKTYPHOTO TIPO3ALTY
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Banky, B sikoMy 3HaxoquThcs ceiid. Y Bumanky HeBuKoHaHHs KiieHTOM Horo 3000B’s13aHb 3a JaHUM
nyHKToM wi€l riaasu [IpaBun, bank Bripasi 3niicHuTH 3ax0au BuzHaveHi 1. 1.17 wiei ['maBu [IpaBui.
1.11. bask mepemae peui, po3minieHi Kmientom y celidi, cnagkoemirto Kiienta y Bumagky ta B
NOPSIKY BHU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM VYKpaiHu. B pas3i SKIO 3 JOKYMEHTIB, sKi
HIATBEPIKYIOTh CTaTyc cnaakoemis KilieHTa, BUIUIMBaE, 10 TakUM CHAJKOEMELb Mae€ MpaBO Ha
yactuHy peueil Kiienta B celii, bank BmpaBi mepenatu peui, posmimeni Kiientom y cefidi,
CIAJKOEMITIO JIMIIE CIIBHO 3 YCIMa IHIIUMH CriafikoeMirsiMu KitienTa.

1.12. bank 3a0e3neuye 30epekeHHS KoH}imeHwiiiHOT iHdopMmalii, mo crocyeTbcs Kitienra,
BIJITIOBIJTHO /10 YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

1.13. Kuient mae mpaBo BuMaratu BiJ baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HAaJaHUN celd
BUSIBUBCS HETIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€ paBo HAAATH HAICKHUM YHHOM 0OPMIICHY HOTApIiaJIbHO MMOCBITYCHY TOBIPEHICTH
1HII1HA 0co0l1 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. bBask 3ailCHIOE KOHTPOJTb, 332 TEXHIYHUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KiTieHTY B IOCTYIII 10 ceiidy y BUMAIKy 3aKiHYEHHS OIIaY€HOTO CTPOKY
KOpUCTyBaHHS ceiipom - no MomenTy omatu KilieHTOM meHi 3a Bech HEOIUTAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HaueHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIYyYUTH Horo BMICT 06e3 mpucyTHOCTI KilieHTa B HacTymHHX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

0) HerepenOauyBaHux (Ppopc — MaKOpPHHUX) OOCTaBUH (CTHXIiMHI SBHINA, MOBIHB, TOXKEXa 1 T.1.), SAKI
MOJKYTh 3aBJAaTH IIKOAU peuam KirieHTa, po3mimieHuM B ceidi;

B) 4epe3 TPH MICsIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIyueHHs ioro BMicTy KiieHT He mOBEpHYB KITIOY Bijl
ceiidy Ta HE 3/aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKO/HKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiiom;

r) nopyuenHsa Knienrom IlpaBun kopucTyBaHHS 1HIMBIIyaJIbHUM ceiioM, 110 Moke 3aBaaTu banky
MartepiaJbHUX 30MTKIB;

r) cmepti Kiienra;

1) He BukoHaHHs1 Kimientom Bumor 1. 1.10 miei ['maBu [Ipasu;

€) B IHIIUX BUIAJIKAX, 3T1IHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

Binkpurts Ta ButydyeHHs bankom Bmicty ceildy 6e3 mpucyTtHocTi KiieHTa, SKIIO 1HIIE HE BU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHH, 3/IIHCHIOETHCS KOMIciero baHKy 31 CKiIaleHHSIM aKTy Ta ONHUCOM BUITYYEHHX
peueil 3 TOTpUMaHHAM J1IF0YMX BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIAaBCTBOM YKpaiHH, 3HaXOIUTHUMYyTbcs y baHKy Ha yMoBaX, BU3HAUE€HUX BHYTPIIIHIMHU
npaBuiaamu baHky.

1.18. VY Bunanky nopymenHs Knienrom [IpaBuit kopucTyBaHHS iHAUBIyaTbHUM ceii(hoM Ta/abo yMOB
HoroBopy, bank mae nmpaBo po3ipBatu Takuii JJoroeip B 0AHOCTOPOHHHOMY TTOPSIJIKY .

1.19. Kuient 3000B’A3aHUN HEYyXWIbHO JOTpuUMyBaTtuch ymoB J[loroopy, IlpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiidoM 1 BHUMOI HOPMATUBHO-TIPAaBOBUX aKTIB YKpaiHH, SKi
PETYIIOI0TH J1aHi TPaBOBITHOCHHH.

1.20. KnieHnT 3000B’s13aHUI HE pPO3rOJOUIYBAaTH 1H(OPMAIIiIO, sIKA MICTUTH BIAOMOCTI MPO TMOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIIYalIbHOTO ceiy.

1.21. KnienT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYyBaHHS ceiigom, mogatu 1o banky
BIJIMIOBIJHY 3asBY /Ui YKJIQJEHHS JIOJAQTKOBOTO JOTOBOPY 10 JloroBopy mpo HpoJOBXEHHS CTPOKY
KOPHUCTYyBaHHS ceiipoM B JIeHb 3aKIHUYEHHS CTPOKY, BU3HaueHoro /foroBopom.

1.22. bank mMae npaBo BumaraTH BiJ KitieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 32 J[0roBOpoM.
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2. MOPSANOK 3JIMCHEHHA PO3PAXYHKIB
2.1. Kuienr cmmauye banky openmHy maTy (Iiaty 3a KOPUCTYBaHHsS ceiloM) y posmipi,
Bu3HaueHoMmy Tapucdamu, 3 torpumanssam [Ipasun ta Jlorosopy.
2.2.  Omata HanexHOi baHKy OpeHIHOI IuIaTH 3AiHCHIOEThCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOpPHUCTYBaHHS ceiioM B 1eHb yKiazeHHs Jlorosopy.
2.3. Y BuUNAIKy JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHMH WIOJO KOPHUCTYBaHHS ceilpoM 3
iHimatuBu banky, bank moeprae KitieHTy pi3HMIIO MIXK CIJIQYEHOO HUM CYMOKO OPEHIHOI IUIaTH i
pO3MipoM MJaTh 3a 4Yac (PaKTUYHOTO KOPUCTYBaHHS celiom, 3a BHUHATKOM po3ipBaHHs bankom
Horosopy 3rigHo 3 m 1.18 miei ['maBu [IpaBun ym iHIKUX BHMAKIB, IO BUIUIMBaIOTH 3 [IpaBmin abo
Horosopy.
2.4. Y Bumagky JIOCTPOKOBOIO HPUIHMHEHHS IPAaBOBIIHOCHH IIOJ0 KOPUCTYBaHHS ceddoM 3
inimiatuBu KiienTa, rara 3a KOpUCTyBaHHA Ceii)OM HE TOBEPTAETHCSL.

3. BIAMMOBIJAJIBHICTHh CTOPIH
3.1.  CropoHH He HECYTb BIAMOBIIATHHOCTI 32 MOPYILIEHHS CBOiX 3000B's13aHb 32 J[0roBOpoM Ta iuMu
[TpaBmiiaMu, SIKIIIO BOHO cTajocs He 3 ix BuHU. CTOpOHA BBAXKAETHCS HEBHUHHOIO, SIKIO BOHA JIOBE/IE,
10 BXKHJIA BCIX 3aJIEKHUX BiJl HEl 3aX0/IiB /Ui HAJIEKHOTO BUKOHAHHS 3000B'13aHHS.
3.2.  banHk He Hece BiMOBITAILHOCTI 32 BMICT ceiidy, HalaHOTO B KopucTyBaHHS KitieHTY, a Takoxk
3a 3000B's3aHHsAMH KitieHTa nmepen TpetiMu ocodamu
3.3.  V Bumanky BTpatu ab0 TOMIKOKEHHsS Kiroda Bix ceiidy, Kiient crmauye banky mrtpad y
pO3Mipi MOABIIHOT EHHOT OIIaTH 32 KOpUCTyBaHHs ceripom 3a 60 (micTaecsT) AHIB.
3.4. Y Bunaaky nopymenss Kiiearom ymoB 1. 1.6. miei ['masu [paBun, KitieHT KpiM BiIIKOyBaHHS
30uTKiB, crutauye banky mrpad y po3mipi HMOJABIHHOI JIEHHOI OIUIaTH 3a KOpUCTyBaHHs ceridom 3a
KOKEH HEOIUIaYeHUH JEHb.

4. OCOBJINBI YMOBH
41. 'V Bunmaaky, fKIIO OCTaHHIN JE€Hb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
MPUIAJIA€ HA BUXITHUI a00 CBATKOBUH JI€Hb, TO TaKE BUKOHAHHS MEPEHOCUTHCS HA NEepLInil podouunit
JIeHb, SIKUH CIIiJy€e 3a BUXITHUM a00 CBATKOBMM JHEM. B pa3i sKIIo Take NMepeHeceHHs BUKOHAHHS
B1I0YJI0CS IIOJI0 OPEHIHOT IIJIaTH, TO 3a L1 JH1 I01aTKOBO OPEH/IHA IIaTa He MiJIIsATra€e CIulaTl.
4.2. Y Bunanky cmepti Kiienta abo peopranizauii banky BiAmoBigHi mpaBa Ta 0OOB'SI3KM 3a
JloroBopom nepexonsaTh 10 iX CIaJKOEMIIIB/IIPAaBOHACTYITHUKIB.
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B. YMOBHU HAJIAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIIAAEHUMMU 3 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. Bank, Ha yMoBax BcTaHOBJIeHHX IuMu [IpaBuinamu Ta JloroBopom, Hamae KimieHTy B THM4YacoBe
MJIaTHE KOPUCTYBaHHS I1HIWBiAyanbHUN ceid (Hamami - celid) B JMEMO3ZUTHOMY CXOBHIII/cedi
BiquieHHs banky, Hagami - JlemosutHe cxoBwuine/celid, 3a Miclle3HAXOKEHHSIM J[eno3uTHOTrO
cxoBwuIa/ceidy ms po3minieHHs B ceridi Kimientom peyeii.

1.2. Ceiip namaerbcs bankoM B THMYacoBe IUIaTHE KOPUCTYBAHHS TMichs ykimajgeHHs KiieHToMm i3
bankom Jlorosopy 1moa0 1soro.

1.3. bank Hanae KiieHTy B KOpHCTyBaHHSA ceii(p y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31euy€e MOXKIIUBICTh
noctyny Kiienra no ceiidy micnst crutatu KiieHToM opeHIHOI miaTH 3a KOPHCTYBaHHA ceidom Ta
BHeceHHs KiieHTOM 3acTaBHOT IJIaTH 3a KJIFOY BiJl ceitdy 3rigHo 3 Tapudamm.

1.4. bank 3a0e3neyye 30BHINIHI CXOPOHHICTH, LITICHICTh HAJJAHOTO B KOPUCTYBaHHs cely. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a6e3neuye BimbHUI goctyn Kiienta no ceiidy B onepauiifiHuii yac CTPYKTYpHOTO MigpO3ILTy
banky, B sikomy po3mimenuii ceiid, nmpu ymoBi gotpumanas Kiientom IlpaBun kopucTyBaHHS
1HaUBIyansHUM cetiom, ymoB 1ux [Ipasui ta Jlorosopy.

1.5. He po3mimyBaTt y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHI, TOKCUYHI,
OTpY¥iHI, paJi0aKTHUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaK0X 30pOr0, OO€MpHIacu Ta 1HII pedi, sKi
3TiJTHO 3aKOHO/IaBCTBA YKpaiHU BHIyUYeHI 3 IUBUTLHOTO 000pOTY 200 0OMEKEHI B IIUBLIIBHOMY 000POTI.
1.6. Kmient 3000B’s3aHHil MOBEPHYTH KItOY BiJ ceildy, 3maTtu ceiid y TEXHIYHO CIpPaBHOMY Ta
HETOIIKOPKEHOMY CTaH1 HE IMi3HIIIe OCTAHHBOTO JTHS CTPOKY KOPUCTYBaHHS cerdom.

1.7. KnienT 3000B’s13aHui HaAiiHO 30epiratu kiou Bif celidy. Burorosnenns Kiientom ny0mikaTiB
KITto4a Bijg cefidy He momyckaethes. [lepemaua KimienTom kimroda TpetiMm ocobam — 3a00poHEHa, KpiM
BUIA/IKIB, Nlepei0ayeHnX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.8. Knient 3000B’s13aHui y BUIMAJKy BTPAaTH/TIOMIKOJDKEHHS KJto4Ya BiJ ceiidy, 1110 YHEMOKIMBIIIOE
noctyn Kiienrta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBMH, SKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHaHHS bankom a0o Kiientom ymoB JloroBopy, HeraitHo mMCbMOBO
nosiiomutu bank npo 3a3navene. [Ipu npomy, bank, He paHime HiX yepe3 5 (I1’4Th) OaHKIBCHKHUX JTHIB
3 MOMEHTY HaJIXOKeHHs 10 baHkKy mucbMoBoi 3asBu Bix KimieHTa mpo BTpaTy/NMONIKOKEHHS KITI0Ya
BiJ celidy, 3a yMoBH orulaTi baHky 3acTaBHOI MJiaTu 3a HOBUI Koy, 3abe3nedye noctyn KiienTa 1o
cerdy.

1.9. Kiient 3000B’s3aHuil BigmkoayBaTu banky 30uMTKH, TOB’s3aHI 3 HEBUKOHaHHAM Ta/abo
HEHAJIS)KHUM BUKOHAHHSM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MoHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasut.

1.10. ¥V Bunaaky peopranizaiii banky, sika He nepea0avae MpaBOHACTYITHUIITBA HOro 3000B’s3aHb 3a
HoroBopomMm, mikBigamii banky, mepemimieHHs (mepeauciokaiiii) /[emo3uTHOro cXoBHIA, B SIKOMY
3HaXOAUThbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJAJBIII
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauAaTh)
KaJeHJapHUX JHIB JI0 MPUIMHEHHs MPaBOBIJHOCUH IOJI0 Ha/JaHHS B KopucTyBaHHA KiieHty celida,
1H(OpMYy€E OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banKy /1s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIo4a BiJ ceiia B TEXHIYHO CIIPaBHOMY CTaHI 1, 3@ HEOOX1JHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS
NPUMIMHEHHS BIANOBIIHUX TMpaBoBifHOCUH. I[H(popmyBanHs bankom KirieHTa om0 3a3HaueHOro
3MIUCHIOETHCS OyAb-SIKUM 3 HaCTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha ajpecy Kuienra, 3a3Haueny B JloroBopi; abo omyOnikyBaHHs Ha IHTepHeT - cropiHii banky 3a
anpecoro: www.kredobank.com.ua., abo po3mimienss Ha J[OmIIIi OTONIOMIEHb CTPYKTYPHOTO TIPO3ALTY
banky, B skoMy 3HaxoauThcsi celd. Y Bumaaky HeBUKoHaHHS KilieHTOM 3000B’s3aHb 3a JaHUM
nyHKToM 1€l rnaBu [IpaBun, bank Brpasi 3aiiicHuTy 3axonu, Bu3HaveHi 1. 1.17 uiei I'masu [IpaBui.
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1.11. bank nepenae peui, po3mimeni Kiientom y ceiidi, cnaakoemirto KiieHta y BUMaaKy ta B HOPSIIKY
BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHU. B pa3i sIKIIO 3 JOKYMEHTIB, SKi MiATBEPIKYIOTH
craryc cnajgkoeMus KiieHTa, BUIUIMBAE, 1110 TaKUH CIIaAKOEMELb Ma€ IIPaBo Ha yacTuHy pedel Kiienrta
B ceiidi, bank Brpasi nepexaru peui, po3Mitieni Kitientom y ceridi, criaIKOEMIIIO JIMIIE CIIBHO 3 yciMa
IHIMMU criagkoemusamu Kirienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoH(pineHninHoi iHpopmariii, mo crocyerbes KitieHta, BianoBiaHO
JI0 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

1.13. KriienT Mae npaBo BUMaraTH BiJ banky 3aminu ceildy, y BUNIaaKy, sIKIIO HaAaHUH ceil( BUSBUBCS
HENPUAATHUM Ul KOPUCTYBaHHS 3 He3anekHUX Bij KilieHTa npuymH.

1.14. KnieHT Mae npaBo HaJaTH HAJEKHUM YHHOM O(OPMIICHY HOTapiaJbHO MOCBIAYEHY JTOBIPEHICTD
1HII1HA 0co01 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. BaHk 3/1iliCHIOE KOHTPOJIb 32 TEXHIYHUM CTaHOM celi(y 3a 30BHIIIHIMU O3HAKAMHU.

1.16. bank Bpasi BigmoBuTH KitieHTy B goctymi a0 ceiidy y BUnajakax:

a) 3aKIHYEHHS OIJIa4€HOTO CTPOKY KOPUCTYBaHHS ceiipoM - 10 MoMeHTY orutatu KirieHToM 1eHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHCTYyBaHHA ceidom, 3rigHO 3 yMOBaMH, BH3HaueHMMHU JloroBopom Ta
IIpaBunamuy;

0) skuo KiieHToM He OTuIayeHo 3acTaBHY IUIATY 3a KIIIOY BiJl ceildy 3TiHO 3 yMOBaMH, BU3HAUEHUMU
HoroBopom ta IIpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BmpaBi BiAKpUTU cel Ta BuIyduTH ioro BmicT 6e3 mpucyTHocTi KiieHTa B HacTymHHX
BUTIA/IKAX:

a) Ha MiJICTaBl pillIeHHS BiAMOBIIHUX JEP>KaBHUX OpPraHiB, sSKi MalOTh Ha II€ MPaBO y BIIMOBIIHOCTI 3
YHMHHUM 3aKOHOJAaBCTBOM YKpaiHu;

0) HenepenbauyBaHux (Ppopc — MaXKOpPHHUX) OOCTaBUH (CTHXIHHI SBHILA, TOBIHb, MOXKEXa 1 T.1.), SIKI
MOXYTb 3aBIaTu Ko peyam Kitienra, po3mimeHnum B ceiidi;

B) uepe3 TpPHW MicAlll BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHS ceiioM, BKa3aHOrO B
JloroBopi, SIKIIO 0 TAKOTO BiIKPHUTTS celipy Ta BUIydeHHs ioro BMicTy KilieHT He TOBEpHYB KIIIOU BiJl
ceiipy Ta He 37aB ceil y TEXHIYHO CIpPaBHOMY, HE MOIIKOKEHOMY CTaHi a00 He BYMHHB BCIX
HEOOX1THUX N1} JUId MIPOJOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHS cerdom;

r) nopyuienns: Kimentom IlpaBus kopucTyBaHHS 1HIUBIAyaIbHUM ceiidoM, 110 Moxke 3aBraTH baHky
MaTtepialbHUX 30U TKIB;

1) cmepri Kimienra;

n) He BukoHanHs Kiieatom Bumor 1. 1.10 miei I'masu [pasun;

€) B IHIIMX BUIAJKaX, 3TJHO 3 YUHHUM 3aKOHOJIaBCTBOM YKpaiHU.

Binkpurrs Ta BuitydeHHs: bankom BMicTy ceilgy 6e3 nmpucyTHocTi KiieHTa, SKIO 1HIIE HE BUSHAYEHO
3aKOHOJIAaBCTBOM YKpaiHH, 371 CHIOETHCS KOMiCi€r0 baHKy 31 CKIIaJIeHHAM aKTy Ta OMMCOM BUIIYYEHHMX
pedei 3 TOTpUMaHHSM JIIFOYUX BUMOT 3aKOHO/IaBCTBAa Y KpaiHH.

B pasi BiakputTs bankom celidy Ta BuimyuyeHHs Horo BMicTy 0e3 mpucytHocTi KiieHTa y Bunajakax,
nepeadavyeHuX M. B, T, T TaHOTO MyHKTY [lpaBumi, 3actaBHa 1uiata 3a K4 Bin ceiidy bankom He
HOBEPTAETHCSL.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadeHux
3aKOHOJIAaBCTBOM YKpaiHU, 3HaXOIUTHUMYyTbcd y baHKy Ha yMmoBaX, BU3HAUE€HUX BHYTPIIIHIMHU
npaBuiaamMu baHky.

1.18. Y Bunaaxy nopymenss Kinienrom IIpaBun kopucTyBaHHs iHAMBITyadIbHUM ceiioM Ta/abo ymMoOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B 0JHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHMN HEyXWJIBHO JO0TpuMyBaTtuch ymoB JloroBopy, [IpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiioM 1 BHUMOI HOPMATUBHO-TIPaBOBUX aKTIB YKpaiHH, SKi
PETYIIIOI0TH J1aHi TPABOBITHOCHHH.

1.20. KnieHT 3000B’s13aHUIl HE PO3TrOJOUIYBATH 1H(OPMAIIiIO, SIKA MICTUTH B1JIOMOCTI MPO MOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIIYaIbHOTO ceiy.

1.21. KiieHT Mae mpaBo mpu OakaHHI TPOJIOBKUTH CTPOK KOPUCTYBaHHS ceiidom, mogatu no banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJATKOBOTO JOTOBOPY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B JIeHb 3aKIHUYEHHS CTPOKY, BU3HaueHoro /{oroBopom.
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1.22. bank mae npaBo BumaraTH BiJ KiieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 J[0roBOpoM.

2. MOPSIOK 3IMCHEHHSI PO3PAXYHKIB
2.1. Kuient cmnauye banky opeHaHy Iuiary (IUiaTy 3a KOPUCTYBaHHsS cei(oM), a TaKOXK OIuIadye
3aCTaBHY ILUIaTy 3a KJIO4 BiA ceildy y po3mipax, BuzHaueHuXx Tapudamu, 3 norpumanssam [Ipasun ta
Horosopy.
2.2. Omnara HanexxHoi banky opeHaHoi miatu 3aiiicHIOeThCs KirieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazeHHs Jlorosopy.
3acTaBHa IJ1aTa 3a KJII0Y Bij celiy crutadyeTbes B CHb yKiIaaeHHs JloroBopy. 3acTaBHa IuiaTa 3a K04
BiJ ceiidy ommadyerbesi (a00 JOIUIAYYETHCS) TaKOXK MPH HACTaHHI OOCTAaBUH, 3a SKHUX IONEPEIHBO
OIUTaueHa 3acTaBHA IUIAaTa 3a KoY Bin ceddy He mimisarae moBepHeHHIO KirieHTy (MTOBHICTIO YM B
YaCTHHI).
2.3.V BUnaaxky AOCTPOKOBOTO IIPUIIMHEHHS IPABOBIAHOCHH 1100 KOPUCTYBaHHs CE(oM 3 1HILIaTUBU
banky, bank nmoBeprae KiieHTY pi3HHIIO MK CIUTAYEHOI0 HUM CYMOIO OpPEHJIHOI IJIaTH 1 pO3MipoM
OpeHHOi IUIaTH 3a 4yac (PaKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBaHHs baHkom
Horosopy 3riguo 3 1 1.18 miei I'maBu [IpaBun 4m iHIIUX BHUITAJKIB, IO BUIUIMBAIOTH 3 [IpaBmi abo
orosopy.
2.4. Y BUNaaKy AOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH HI0I0 KOPUCTYBaHHS CE(OM 3 iHIIaTUBU
Kiienra, niara 3a KOpucTyBaHHS ceiipoM HE OBEPTAETHCSL.
2.5. 3acraBHa miara 3a K04 Bia cely moBepraerhcst KimienTy mpu moBepHeHHI baHKy Kiroua Bif
ceiidpy y crpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BiICYyTHOCTI Bu3HaueHux lIpaBunmamu Ta/abo
JloroBopom oOCTaBHH, IpY SKMX 3aCTaBHA IUIaTa 32 KJIIOY Bij ceiidy He Mmijuisarae MOBEPHEHHIO.
3acTaBHa IUIaTa 3a KJIOY BiJ celidy He moBepTaeThest KilieHTy y BUMAAKy BTPaTH/MOLIKOKEHHS
Haynanoro bankom Kimienty kimoua Bin ceiipy. 3actaBHa 1uiata 3a KIIOY BiJ] celihy HE MOBEPTAETHCS
TaKOXX MTOBHICTIO 200 YaCTKOBO B 1HIIMX BHUMAaAKax, nepeadoauenux Ilpasunamu ta/a6o JloroBopom.
2.6. Ilpu HacTanHi Oyb-SKOTO 3 BUMAJIKIB, PH SKUX 3TiAHO 3 [IpaBrumamu ta/abo JloroBopoMm criaueHa
paHillie 3acTaBHa I1J1aTa 3a K04 Bif ceidy He miajsarae moBepHeHHI0 KilieHTy moBHICTIO a00 B YaCTHHI,
OCTaHHIW 3000B’s13aHUI BIAMOBIAHO 3HOBY OIUIATHUTH 3aCTaBHY ILJIATy 3a KIFOU 3TiHO 3 JIIOUYUMH Ha
nary crutatd Tapudamu banky abo DOIUIaTUTH CyMy KOIUTIB, SIKOi HEAOCTaTHBO AJIs 3a0e3MedeHHs
MOBHO1 OIJIaTH 3aCTaBHOI IJIATH 3a KIIIOY BiJ ceidy 3rigHo 3 mirounmu Tapudamu banky (Ha maty
OIJIaTH YU JOIUIATH).
2.7. baHk BnpaBi yTpuMatu 3 BHeceHOi KiIleHTOM 3acTaBHOI IJIaTH 3a KJIIOY Bij cei(y KOUITH B CyMi
HecrmaueHnx Kimientom banky miarexis.

3. BIAHNOBIJAJIBHICTb CTOPIH
3.1. CTopoHU HE HECYTh BIAIOBIAAIBHOCTI 32 MOPYILIEHHS CBOiX 3000B'13aHb 3a JlOrOBOpOM Ta IUMHU
[TpaBunaMu, SKIIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBa)XKAEThCS HEBUHHOIO, SIKIIO BOHA JOBEAE,
IO BKHJIA BCIX 3aJIEKHHUX Bl HET 3aXO0/1B IJIS HAJIE)KHOTO BUKOHAHHS 3000B'I3aHHSL.
3.2. baHk He Hece BiANMOBIAATBHOCTI 3a BMICT ceiidy, HagaHoro B KopuctyBaHHs KiieHTy, a Takox 3a
3000B's13aHHsAMHU KitieHTa nepen TpeTtiMu ocobamu.
3.3. ¥V Bunaaky nopymenss Kimientom ymoB 1. 1.6 miei I'maBu IlpaBui, KiieHT KpiM BiJIIKOAyBaHHS
30UTKIB, crlauye baHKy HEyCTONKY y po3Mipi MOABINHOI AEHHOT OIJIaTH 32 KOPUCTYBAaHHS celigom 3a
KO>KEH JIEHb MPOCTPOYEHHS.

4. OCOBJIMBI YMOBH
4.1. Y Bunajky, sIKII0 OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHA KilieHTOM 3000B’s13aHb 32 MpUIIajae
Ha BUXIJIHUN a00 CBATKOBUU JI€Hb, TO TAKE BUKOHAHHSI MIEPEHOCUTHCS HA TIEPIITNI pOoOOUHiA IEHb, SIKUH
CIiye 3a BUX1THUM ab0 CBATKOBUM JHEM. B pa3i AKIIo Take mepeHeceHHsI BUKOHAHHS B1A0YI0CS 11010
OpEHHOI TIJIaTH, TO 32 111 AHI I0JaTKOBO OPEH/IHA TUIaTa He IMijIsATrae CIUIaTi..
4.2.V Bunaaky cmepti Kiienra abo peopranizariii banky BiamoBigHi mpasa Ta 000B's3ku 3a JloroBopom
MEPEeXOJIATh A0 iX CIaJKOEMIIIB/IPABOHACTYITHHUKIB.
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I'/TIABA 8. TAKETHE OBCJIYT'OBYBAHHSA
1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHHS), @ TAKOX M03a MexkaMu TapuQHOro makery.

1.2. Tlocmyrwu, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIIKPHUTTS, 00CIYroByBaHHA Ta 3aKpuTTs [loTouHOro(-uX) paxyHky(-iB);

- BurotoBiieHHs BIIK, 3aificnenHs onepariiii i3 ii 3acTOCyBaHHSIM;

- iHpopmyBanHs nepxkateniB BIIK npo pyx xomris o [lorounomy paxyHKy;

- HIJKIIOYEHHS Ta HaJJaHHA AUCTaHLiiHOro noctymy 1o Cucremu;

- HaganHs KpemuTtiB, B Mexax BCTaHOBIEHOro baHkoM JiMmiTy KpeauTyBaHHs Ha [loTounomy
PaxyHKY JAJIsl KpeJUTYBaHHS;

- BCTaHOBJICHHS JJOJAaTKOBOT IPOIIEHTHOI CTAaBKH, SIKa HApaXxOBYEThCS HA cyMy Bknany (Hamani —
OOHyCHa MPOLIEHTHA CTaBKa);

- KOMILUIEKCHOTO JOOPOBUIBHOTO cTpaxyBaHHS (iHaHcoBux pu3ukiB J[lepxarenis BIIK Ta
JOOPOBUIBHOTO CTPaxyBaHHs MaiiHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. Bubip/3amina Tapuduoro Ilakery 3milicHIO€ETbCS Ha mijacTaBi mignucanHs KirieHToM
BignosigHoro Jlogatky ao 3asBu-Zlorosopy//logaTkoBoro 10ropopy 4u J{oroBopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, fKmo iHIIE He TependadeHo mumu l[IpaBunamm Ta/abo 3asBoro-/loroBopom
(BigmoBiguuM Jlomatkom 1o 3asBu-oroBopy) abo unuisxom HampanieHHs Kiientom po banky
eJIeKTPOHHOI 3asBU mpo 3MiHy Tapuduoro Ilakery uepe3 Caiit banky, 3a ymMOBH, IO BiIIOBiIHI
¢dyHkuioHansH1 MoxkiuBocTi Caiity-baHky € B HasIBHOCTI.

1.4.1. V pa3i nanpasnensas Kiienrom enekrponHoi 3asBu npo 3miny Tapudnoro Ilakery, Taka 3asBa
Knienta akuentyerbcs abo BiAXWUISETbcsl baHKOM He mMi3HIIIE HACTYMHOTO OMEpaIifHOro AHA 3
MOMEHTY OTPHMaHHS TaKoi eJIeKTPOHHOI 3asBU Bix KiieHTa.

1.4.2. Axuenrauis enekTpoHHoi 3asBu KiienTta mpo 3Miny Tapudnoro Ilakery miarBeplukyeTbes 3
BUKOpHUCcTaHHAM Y nockoHasneHoro EIl banky/KsanidikoBanoro EIl banky Ta 30epiraerbca bankom y
BIJIMIOBITHUX TPOTPaMHUX KOMILJIEKcaxX (EIeKTpOHHUX apxiBax). YaockoHaiseHuM EIl banky e
€JIEKTPOHHUM TIMUC, CTBOPEHUH 3a Pe3yJbTaTOM KPUIITOTpadivyHOrO MEPETBOPEHHS EINEKTPOHHHUX
JAHMUX, 3 SKUMH TIOB’SI3aHUM 11l eJIeKTPOHHUM MIiANUC, 3 BUKOPUCTAaHHAM 3aco0y YJOCKOHAJICHOTIO
€JIEKTPOHHOTO TMIAMHCY Ta OCOOHMCTOro KIIOYa, OJHO3HAYHO TIIOB’SI3aHOTO 3  MIJIHCyBaueM
(mpenctaBHUKOM baHKy), 1 sSIKMil 1ae 3MoOry 3IiHCHMTH €JIEKTPOHHY iAEHTHQIKAI0 MiANucyBaya
(npeacraBHMKa baHKy) Ta BUSBUTH MOPYIIEHHS IUIICHOCT] €IEKTPOHHUX JTaHUX, 3 SKUMU OB’ SI3aHUI
e enektpoHHui mignuc. Y nockonanenuit EIT banky HakimagaeTbes 3a 10OIOMOI0l0 0COOMCTOro Kiroyua
Ta TIEPEBIPSETHCS 3a JIOMOMOIOI0 BIIKPUTOro Kiroya. ['eHepanis Kito4oBoi mapu (ocobucroro Tta
BIJIKPUTOTO KITFOUIB) 3/IIHCHIOETHCS 32 JIOTIOMOI00 IPOTPaMHUX KOMIUIEKCIB baHKy.

1.4.3. TIpo BimxwiieHHs eneKTpoHHOI 3asBU Kirienrta mpo 3miny Tapugnoro Ilakery bank moigomisie
Knienra TtenepoHHMM A3BIHKOM Ta/ab0 CMC-TIOBIIOMJIEHHSIM / TOBIJJOMJIEHHSM 3a JIOIOMOTIOIO
Mecenpxepa Ta/abo eeKTpoHHOO MmommTo Ha e-mail Kimienra ta/abo 3acobamu Cuctemu.

1.4.4. TIpo mincTaBM BiIXWJICHHS eNeKTpoHHOI 3asBM Kiienta mpo 3Mminy Tapuduoro Ilakery bank
noBigomisie Kiienra tenedonom abo y mucbMoBiit dopmi (y pasi 3BepHeHHs1 Kiienta mo banky 3
BIJIMTOB1JTHOIO BUMOT010).

1.4.5. Enexkrponna 3asBa Kimienra npo 3miny Tapuduoro Ilakery minrBepmxyerbes IIpoctum EII
Knienta, Bu3Hauenum m. 1.4.6. wiei ['maBu [IpaBun, ta He morpebye mignucans Jlomatky mo 3asBu-
JloroBopy abo BHeceHHs 3MiH 10 3asBu-LloroBopy y nucbMoBiii Gopmi. KilieHT moropkyerbces, 1o
npoctuit EI1 Kiienta/VY nockonanenuii EI1 banky € ananoramu BnacHopyunoro mignucy Kiienra/banky
(Moro mnpencraBHuka), a HakianeHHs npoctoro EIl Kimienta/VYaockonanenoro EIl banky Mae
pPIBHO3HAYHI IOPUJIMYHI HACHIIKM 13 BiacHOpy4HMM minnucoMm Kiienta ta/abo banky (iforo
MpeJICTaBHUKA) Ha IOKyMEHTax Ha ManepoBUX HOCISX.
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1.4.6. CTopoHu moroauiy, Mo y X noganus KiieHTom enekTpoHHOI 3as B 1po 3MiHy Tapudnoro
[Takery uepes Caiit banky, - enekrponanmu ganumMu, mo € [Ipoctum EIT Kitienra € HacTymnHi gaHi (y 1X
CYKYITHOCTI):

- Indopmanis npo PinancoBuii Homep Tenepony Kiienra, BHeceHa KimieHTOM mif yac CTBOpEHHS
€JIeKTpOHHOI 3asBH Tpo 3MiHy Tapudnoro Ilakery na Caiiti banky (3a ymMOBH, IO Takuii HOMED
MobisHOTO Tenedony (Dinancosuii Homep Tenedony) Kimienra 36iraerbes i3 Homepom nporo Kiienra,
3adikcoBanuM y 3asBi-/{oroBopi Ta/abo Jlonatky o 3asBu-/{orosopy);

- Inpopmanis npo nomep Ilotounoro paxynky Kiienra, Buecena KiieHTOoM mia yac CTBOpeHHS
eJeKTpOoHHO1 3asBH 1po 3Miny Tapudnoro Ilakery nHa Caiiti banky;

- crBopennii bankom kon (OTP), skuii Hancwinaetbcss baHkoM Ha HOMEpP MOOLIBHOTO TelIeOHY
(dinancoBuit Homep Tenedony) KirieHTa 3 METORO MOJATBIIOr0 BUKOPUCTAHHS Takoro koay Kimientom
JUIsSl CTBOPEHHS €JIEKTPOHHOI 3as1BU 1po 3MiHy Tapudnoro [lakery Ha Caiiti banky.

1.4.7. Ilpoctuii EI1 KitienTa BBaX)a€eThCsl CTBOPEHUM 3 MOMEHTY MPAaBHIIBHOTO BBeIeHHs KilieHTOM KOy
(OTP) y BignosigHoMy mouti Ha ctopinui Caiity banky, mo npusHaueHa st moganHs Kiientom 1o
banky enexkrponHoi 3asBu npo 3miHy Tapudnoro Ilakery uepes Caiitr banky. Haknanenuns IIpoctoro
EIl Kiienra Ha enexkTpoHy 3asBy 1po 3MiHy Tapudnoro Ilakety BiiOyBaeTbCsi B MOMEHT BiATIPaBICHHS
KnienTom BkazaHnoi 3asBu 10 banky uepe3 Caiit banky.

1.4.8. Y pasi meobxinHocti bank mae nmpaBo nposectH Bepudikaito Kiienra 3 METOI0 MiATBEpIKEHHS
HOoJaHHs HUM /10 baHky enekTpoHHoi 3asBu 1po 3MiHy Tapugnoro ITaketry uepe3 Caiit banky. Crnoci6
Bepudikamii Bu3HA4YaeThCcs Ha po3cya banky. Y pasi HempoxomkenHs KimieHTOM BkazaHoi y IbOMY
nyHkTi [IpaBun Bepudikanii Knienra - enekrponna 3assa npo 3miny Tapuduoro Ilakery yepes Caiit
baHKy BBa)Ka€ThCs HENOAAHOIO.

1.4.9. ®akr 3minu Kiientom Tapudnoro [TakeTy 3 BUKOPUCTaHHAM €IEKTPOHHOT 3asBH Bi0OOpaKaEThCS
y Honatky (omarkax) no 3asBu-/loroBopy, SKIIO Taki ykianawTbes CTOPOHAMH TICIS aKIEHTaIii
bankowMm enextponHoi 3asBu Kiienra npo 3miny Tapudnoro [Takery.

1.4.10. bank Ta KimieHT moroauim, Mo pyu3uKH 3 BiINIKOAYBaHHS 30UTKIB, 10 MOKYTh OYTH 3aIlOisTHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipocroro EIl Kmienta/
VYnockonanenoro EIl banky, noknamgarotecs Ha Kiienra.

1.4.11. V pa3i nanpasnenns Kiientom 1o banky enextponHoi 3asBu npo 3miHy Tapudnoro Ilakery
yepe3 Caiit banky KiienT 30008’ s13aHui:

- 03HAOMUTHCH Ta JOTPUMYBaTUCh YMOB LiuX [IpaBui;

- HaJlaBaTu NOBHY Ta AliicHy 1H(opmMallio HeoOXiAHY /71 Horo 11eHTudikauii Ta ctBopeHHs [Ipoctoro
EIT Kuienra;

- 30epiraTi y TaeMHHII Oyab-ski naHi, mo € ckiaagoBumu [Ipoctoro EIT Kiienta Ta BXXHBaTH BCiX
MOJJIMBUX 3aXOJiB JAJs 3amo0iraHHs WOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHHM ¢opmary uu
HECaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuii EIl KiienTa BUKIIOUHO 3 METOIO OTpUMaHHA ociyr banky Ta TpeTix oci0,
3 IKUMU baHKOM yKJ1aJieH1 BIATIOBIIHI JOTOBOPH;

1.4.12. BiamoBiganbHICTh, IO MOXX€ BHHHKHYTH B pa3i BUKOPUCTAHHS EJIEKTPOHHHX IiIIHCIB,
BCTaHOBJIEHA BIJIOBIIHO 10 HOPM 3aKkoHOJaBcTBa Ta 1ux [Ipasui.

1.4.13. Knient noromxyetscsi, mo npoctuii EIl Kmienra/Ygockonanenuii EI1 banky € anamoramm
BracHopyuyHoro mianucy Kiienta/banky (ifloro mnpexncraBHuKa), a HakianeHHs mnpoctoro EII
Kinienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPUINYHI HACHIIKH 13 BIACHOPYYHUM MiAMHUCOM
KnienTa ta/a6o banky (iforo mpencraBHuKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX.

1.4.14. ®akrom npuenHanHs a0 1ux IlpaBun Ta iHiniroBaHHsS KimieHTom HampaBieHHs 10 baHky
eJIeKTPOHHO1 3as1BU 1po 3MiHy Tapudnoro [Takety yepes Caiit banky CTOpoHHU OTOAKYIOTh, III0 YMOBU
BuszHaveHi mm. 1.4.1.-1.4.14. uiei I'maBu IIpaBun € JOrOBIpHMMH yMOBaMH IIOJI0 BUKOPUCTAHHS
€JIEKTPOHHOTO MiMUCY Ta BUHAHHS €JIEKTPOHHUX MpaBounHiB Mk Kiientom ta bankom (lorosopom
npo EIT)

1.5. bask mMae npaBo 3MIHIOBAaTHU MEPENiK MOCIYT, K1 BXOJATh B ckiaj [lakerHoro OGcinyroByBaHHs,
MOB1JIOMMBIIH TTPO 1Ie y MOpsAAKY nepenadadenomy Posninom IV mux Ilpasu.

1.6.  Omepamii, moB’s13aH1 3 00CITyroByBaHHSIM Ta (YHKIIIOHYBaHHSM MOCIYT B Mexax [lakeTHOro
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OO6cnyroByBaHHS, 3IIMCHIOIOTbCS B TOPSAKY, 3 nepeabaueHoMmy 3asBoro-/loroBopom Ta/abo
BIJIMOBITHUMH OKpeMHM [[oroBopamu Mmoo MEBHOI MOCHYTH (SKIO HAIaHHS BIAMOBITHOI MOCITYTH
nepeabavae ykiaaaeHHs okpemoro JloroBopy), a Takox BiamoBimHuMm Po3minom IlpaBwi ta nirounmu
Tapudamu banky.

1.7. VY Bumanky BUHMKHEHHs 3a0oproBanocti Kimienra nepen bankom 3a [lakerne O6cmyroByBaHHs,
bank mae npaBo npununutu Ilakerne O6cnyroByBanns Kiienra 1o Mmomenty noramenas Kiienrom
takoi 3aboproBanocti. [licims moramenns Kmientom 3aboproBanocti mepen bankom 3a IlaketHe
O6cnyroByBanns bank BigHoBmto€ [laketHe O6cmyroByBanus Kiienta.

2. MOPAAOK PO3PAXYHKIB

2.1.  Kowiciiina BuHaropoaa 3a obciayroByBanHa KiieHta B Mexxax oOpanoro Hum Tapudnoro
[TakeTy HapaxoByeTbcss bankowm BianmoBinHo 10 Aitounx Tapudis banky.
2.2.  lloramenns 3aboprosanocti Kiienra 3a [lakerne O0cayroByBaHHs 3/1IHCHIOETHCS Y HACTYITHIN
YeproBOCTi:
oriara Komicii 3a oocimyroByBanns 3rigno Tapuguoro [akery;
HoTaleHHs! KpeAUTHOI 3a00proBaHoCTI, B OPSIIKY BU3HAU€HOMY BinnoBinHuM Pozainom [Ipasui;
norameHHs 3a00proOBaHOCTI MIOA0 BiAKPUTTS, BAKOPUCTAHHS Ta 00cayroByBanHs [loTrounnx PaxyHKiB;
iHm1e, BignosiaHo 1o Po3aini [IpaBum, mio peryntoTh HaJaHHS TaKUX NOCIyT Ta AirounMu Tapudamu
banky.
2.3. KiieHT ynoBHOBaxye Ta O€3BIOKIMYHO I0opydae baHKy 3A1iiCHIOBATH JOTOBIpHE CHUCAHHS
bankowm, y nopsiaky, BuzHaueHOMY Pozainom I mux [Ipasuu.
2.4.  KiieHT Mae paBo JOCTPOKOBO MPUITUHUTH 00CITyTOBYBaHHS 3rigHO oOpaHoro HuM Tapudnoro
[Takery, momaBmu BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBoauts KiieHTa Ha ymoBH
Tapudnoro mnakery «BA3OBHI» (3aranpHi yMOBH 0OCIyrOByBaHHS)» 3 JaTH BKa3aHOi y 3asBi
Kunienra. [Tpu upomy KitieHT crimadye komiciiiny BuHaropoy 3a 3miny Tapudnoro Ilakery, BianmoBigHo
1o nitounx TapudiB banky.

3. OCOBJINBI YMOBH

3.1.  3a ymoBu HagauHHs KilieHTY OCITyTH KOMIUIEKCHOTO TOOPOBUTBHOTO CTpaxyBaHHS (DiHAHCOBHX
pPHU3UKIB JiepkareniB OaHKIBCBKUX KapT Ta JOOpOBUIBHOIO CTpaxyBaHHA MaiiHa, baHk ykiamae 3
Knientom Jlorosip CtpaxyBaHHS BiJ] IMEHI CTPaX0OBOi KOMIIaHI].

3.2.  Jorogip CtpaxyBaHHS JOCTPOKOBO NPHUIHMHSE CBOIO 110 B HACTYITHUX BHUIIAKaX:

- Y BUIIQ/IKy HECIUIaTH KoMicli 3a 00cimyroByBaHHs Tapudnoro [lakeTy npoTsarom TepMiHy BU3HaYEHOTO
nitounmu Tapudamu banky,

- 3minu Tapudnoro [lakery.

3.3. B pasi HactanHa Bumajaky, nependadeHoro mn.3.2. miei ['7maBu, mocayru mo CTpaxyBaHHIO
MIPUTTUHSAIOTHCS Ta BITHOBIIOIOTHCS NUIAXOM mianucanHs 3 Kimenrom noBoro Jlorosopy CtpaxyBaHHs.
3.4. Pexum ¢yHKIioHyBaHHA OOHYCHOI TPOLEHTHOI CTaBKH € aHAIOTIYHUM JI0 PEXUMY
(GyHKI[IOHYBaHHS IPOIEHTHOI CTaBKHU 3a Bkiagom BianosinHo 1o ['maBu 2 Pozauny I uux Ilpasun, 3
HACTYMHUMHU OCOOJIMBOCTSIMHU:

- OOHyCHa MpOIIEHTHAa CTaBKa HapaxoBYeThCs Ha cymy Bkiagy min udac mepeOyBanHs Kiienta Ha
[TakeTHOMY OGCIyroBYyBaHHi;

- po3Mip OOHYCHOT MPOIIEHTHOI CTaBKH BU3HAYA€ThCs AitounMu Tapudamu banky;

- npu 3MmiHi TapudHoro nakery, Ha skoMmMy oOcimyroByerbes Kiient, min wac aii Bkmanmy, po3wmip
OOHYCHOI CTaBKM 3MIHUTbHCA 3 1aTH 3MiHU TapudHoro makery;

- TIp 3MiH1 po3Mipy OOHYCHOI cTaBKM B Mexax TapudHoro nakety aitoumii po3mip 60HYCHOI CTaBKH Ha
MOMEHT TaKOi 3MIHU 30epiraeTbcs 10 3aBeplIeHHs TepMiHy aii Bkiany;

- MU TPOJIOHTALii/MpooBXKeHHsT Bkiany, skmo Take nepeabdadeHo ymoBamu Jloroopy, po3mip
OOHYCHOT ITPOIEHTHOI CTAaBKM BU3HAUAE€ThCs AirounMu Tapudamu baHky;

- NpPU JIOCTPOKOBOMY TPUIMHEHHI BKJIAJHUX IPABOBIJHOCMH OOHYyCHa TIPOLIEHTHA CTaBKa He
HapaXxOBY€ETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OH10OM
I'APAHTYBAHHA BKUVIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpSAAOK rapaHTyBaHHS BKJIAIiB (i3udHUX 0ci0 DOHJOM TrapaHTyBaHHS BKJIAJIIB
¢iznynux oci6 (PI'BDO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
BU3HaYeHI1 3akoHOM Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB GizuuHux ocio» Ta [lonokeHHsIM
po MOPAAOK 1H(GOPMYBaHHS T'POMAJICHKOCTI MPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (i3MYHHX OCIiO,
3aTBEPKEHUM PIllIeHHSIM BUKOHaBYO1 Aupekilii @oHay rapanTyBaHHs BKiIaiB (izudHuX 0cid Ne 10 Bifg
23 nunnaa 2012 poky.

1.2. BigmoBigno o nm. 3 m. 1 cT. 2 3akony «IIpo cucremy rapanTyBaHHs BKJIaAiB (HI3UYHUX OCIO»,
BKJIQJIOM € KOIITH B TOTIBKOBIii a00 0e3roTiBKoBiii (hopMi y BamoTi Ykpainu abo B iHO3eMHiil BaoTi,
ki 3anyueni bankom Big Kiienta (abo sixi Hapiiinum ans Kioienra) Ha ymoax JloroBopy 6aHKiBCEKOTO
BKJIAJTy (IETO3UTY), OAHKIBCHKOTO paxyHKy a00 MUISIXOM BUJadi IMCHHOTO JISTO3UTHOTO cepTHdikara,
BKJIIOUAIOYU HApaXOBaHI BiJICOTKU Ha TaKi KOIITH.

1.3. ®I'BDO rapantye koxHOoMy KITieHTY 3 sIKUM yKiIa/ieHO a00 Ha KOPUCTH SKOTO yKiIaaeHo Jlorosip
0aHKIBCHKOTO BKJAAy (IEMO3UTY), OaHKIBCHKOIO paxyHKy a0o sKHil € BIACHUKOM IMEHHOTO
JIETIO3UTHOTO CePTH(IKATY, BiIIIKOYBaHHS KOIITIB 32 HOTO BKJIAJIOM.

1.4. BigmkoayBaHHIO MiJUIAraloTh KOIITH B po3Mipi Bkiany, BKIIIOYaouu BiICOTKH, CTAHOM Ha JIeHb
noyatky npouenypu BuseneHas @I'BDO Oanky 3 puHKY, ajie HE OUIbIIe CYMH TPAHUYHOTO PO3MIpy
BIJIIIKOIyBaHHS KOIITIB 32 BKi1agamu, BCTAHOBIEHOTO Ha LIeH JI€Hb, HE3aJICXKHO BiJl KUIBKOCTI BKJIA/IiB
B OJIHOMY OaHKY.

1.5. Cyma rpaHUYHOTO PO3Mipy BIAIIKOAYBAaHHS KOIITIB 3a Bkiagamu BianoBigHo 70 1.1.cT.26 3akoHy
VYxpaiau «IIpo cucremy rapaHTyBaHHS BKJIAiB (i3nyHHX OCiO» HEe Moxke Oyru menmor 200 000
TpUBEHb 1 3a3HaueHa Ha odiniiiHomy caiiti ®DI'BDO 3a agpecoro: http:// www.fg.gov.ua.

1.6. ®I'BOO rapanTye BiImIKOAyBaHHS KomTIB 3a Bxmamom, sxuii KiieHt mae B OaHKy, 1m0 B
NOJAJIBIIIOMY PEOpPraHi3yBaBCs IUISIXOM NEPETBOPEHHS, HAa TUX CaMHX YMOBaXx, 10 1 10 peopraHizariii.
1.7. KnieHT Mae mpaBo Ha OJiepKaHHS TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a Bxkimagamu 3a
paxyHok komTiB @I'BOO B Mexkax rpaHMYHOI0 pO3Mipy BiALIKOIYyBaHHS KOILTIB 32 BKJIaJaMH.

[Tin vac TumuacoBoi aamiHicTpauii KiieHT HaOyBae mpaBo Ha OfepXaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOIITIB 32 Bkiagamu 3a paxyHok komTiB ®I'BOO B mexkax IpaHUYHOrO po3Mipy
BIJIIKO/IyBaHHS KOILTIB 32 BKJAJaMH 3a JOTOBOpPaMH, CTPOK [ii SKUX 3aKIHUMBCS CTAaHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHs @I'BOO Oanky 3 puHKY, Ta 3a 10roBopaMH 0aHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaJliB
(bi3ugHHX 0Ci0».

OI'BOO mae mpaBo HE BKIIOYATH JO PO3PAXYHKY TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a
JIOroBOpaMu 0aHKIBCBKOTO paxyHKa JI0 OTPUMaHHs B MOBHOMY 00cs3i iH(opmalii mpo omeparii,
3/11iCHEHI TUIATIKHOI0 CUCTEMOIO (BHYTPIIIHBOAECPKABHOIO Ta MIXKHAPOIHOIO).

Bumnnara rapanToBaHoi CyMH BiJIIKOJIYBaHHS 3a JIOTOBOpaMH OaHKIBCHKOTO paxyHKa 31HCHIOETHCS
TibKH miciast orpumanHs GI'BOO y noBHoMy 06cs131 iHpopmMallii mpo omnepaitii, 3A1HCHEH] MIIATIKHOIO
CHCTEMOIO (BHYTPILIHBOJICPKABHOIO Ta MIXKHAPOIHOIO)

1.8. HapaxyBanHs TpOICHTIB 3a BKiaoM NpUNUHSETHCS y JI€Hb MOYATKy MPOLEAYPH BHUBEICHHS
OI'BOO 6anky 3 puHKy (y pas3i npuiiHaTTs HanionanbHuM 6aHKOM YKpaiHU pillIeHHs PO BIAKINKAHHS
0aHKIBCHKOI JTiTIEeH311 Ta JIKBiAaIit0 0aHKY 3 IMi/ICTaB, BU3HAYECHUX YACTHHOIO JAPYTOI0 CTaTTi 77 3aKoHy
Vkpainu «IIpo GaHku 1 OaHKIBCBKY AISIBHICTB», — y J€Hb NPUHHATTA PILICHHS MPO BIIKIMKAHHA
OaHKIBCHKOI JIIeH31i Ta JIKBiAali0 OaHKY).

1.9. CymMa BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHSAM CyM, ciiaueHuX KitieHTy mpotsrom nii
THMYACOBOI aJIMIHICTpaIlil y OaHKYy.

1.10. BimmkomyBaHHS KOWITIB 3a BkiamoM B 1HO3eMHiM BamioTi BigOyBaeThCS B EKBIBAJICHTI
HaI[IOHAJIbHIN BaJIIOTI YKpaiHU Micis nepepaxyBaHHs cyMH Bkiaay 3a ogiuiiHUM KypcoM I'pUBHI J0
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1HO3EeMHHX BaJIOT, BCTaHOBJIIEHUM HarioHanbHUM OaHKOM YKpaiHM Ha JI€Hb IOYATKy MpPOIEIypH
BuBeneHHs @I'BOO Ganky 3 puHKY Ta 3[ilICHEHHSI TUMYacOBOi aJMiHICTpaLlii BIIOBIHO 10 cTaTTi 36
3akony VYkpaimm "lIpo cumcremy rapaHTyBaHHS BkiamiB (izmuHux oci6" (y pas3l OpHAHATTS
Hamionansaum 6aHkoM YKpaiHu pilIeHHS PO BiAKIMKAaHHSA 0aHKIBCHKOI JTiIeH31i Ta JiKBiamio 6aHKy
3 MIJCTaB, BU3HAYCHHX YAaCTHHOW Jpyror crarri 77 3akony Ykpainu "IIpo OGaHku 1 OaHKIBCHKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcOM TPHUBHI JO 1HO3EMHOI BaJlOTH, BCTAaHOBJICHHM HallioHaJIEHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBiaIlii 0aHKY).

1.11. TapanTii ®I'BOO He mommMpro0ThCs Ha BiAIIKOMYBaHHA KOIWNTIB 3a Bkiazamu y BuIaakax,
nepenbauenux 3akoHoM Ykpaiam "IIpo cucremy rapantyBaHHS BKIaIiB (izuuHuX 0ci0" (30Kpema,
n.4.ct.26), a came, II0JJ0 KOIITIB:

. nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a Bkiagom y po3mipi meniie Hix 10 rpuBeHb;

. 3a Bkiiagom, miaTBEpIyKEHUM OIaJIHUM (JISTTO3UTHUM) CepTU(IKATOM Ha Mpe]’ IBHUKA,

. pO3MiIlleHI Ha BKJIaa y OaHKy 0co00r0, SIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O00 MPOTATOM POKY JI0 THS NMPpUHHATTS HarionansHuM 0aHKOM YKpaiHu pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy J0 KaTeropii HeraTocnpoMoxHuX (y pasi npuitHsatts Hamionansaum 6aHkoM Ykpainu
pilIeHHs PO BiAKIMKAaHHS OaHKIBCHKOT JIiNIEH311 Ta JTIKBiAawito OaHKy 3 MiACTaB, BU3HAYEHUX YaCTUHOIO
npyroto ctatti 77 3akony Ykpainu "IIpo GaHku 1 6aHKIBCHKY AISUTBHICTB", - MPOTSITOM POKY IO JHS
MPUIHSTTS TAaKOTO PILICHHS);

o po3mimeni Ha Bknan y banky oco6oto, sika HagaBana 6aHKy mpodeciifHi MOCIyTH K ayauTop,
OIIIHIOBAY, y pa3i AKIIO 3 JTHS MPUIIMHEHHS HaJlaHHS MOCIYT 10 IHA NpuiHiITTa HanionansHum 6aHkoM
VYkpaiau pilieHHs Ipo BiJHECEHHS TaKOTro 0aHKY /0 KaTeropii HErIaTOCIPOMOKHHUX HE MUHYB OJWH
pik (y pas3i npuitHsarts HamioHanbHuM OaHkoMm YKpaiHu pillleHHS TpO BIAKIMKAaHHS OaHKIBCHKOI
JineHsii Ta JikBimamiro OaHKY 3 MiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYyroro cTaTTi 77 3akoHy YKpaiHu
"[Ipo GaHku 1 GaHKIBCHKY MISUTHHICTB', - OJIMH PIK JI0 JHS IPUHHSITTS TAKOTO PIIICHHS ),

. po3MiiieHi Ha Bkiaa BITacCHMKOM iCTOTHOI y4acTi y baHky;

. 3a Bkrnagamu y banky, 3a SKuMU BKJIaJJHUKU Ha 1HIUBIIyalbHIA OCHOBI OTPUMYIOTH BiJ] OaHKY
NPOIEHTH 3a JOTOBOpPaMH, YKJIQJICHHMH Ha YMOBaxX, II0 HE € MOTOYHUMH PHUHKOBHMH yMOBaMH
BIIMOBIAHO 10 cTarTi 52 3akony Ykpainu "IIpo 6aHku 1 OaHKIBCHKY MisIBHICTH", a00 MaroTh 1HIII
¢iHaHCOBI1 NpuUBLIe] BiJ OaHKY;

. 3a BkiagoMm y banky, sIKIo Takuil BKiaa BUKOpUCTOBYeThesl KitieHTOM sik 3aci0 3a0e3redeHHs
BUKOHAHHS 1HIIOrO 3000B’si3aHHs mnepen baHkoM, y moBHOMYy oOcCs31 BKJIaay 0 JIHS BHUKOHAHHS
3000B’s13aHb;

o 3a Bkiagamu y ¢unisix iHO3eMHUX OaHKIB;

. 3a Bkiagamu y 6aHKIBCbKHX MeTalax;

o po3milieHi Ha PaxyHkax, 1110 nepeOyBaroTh 1]l apeIliTOM 3a PILLIEHHAM CYIY;

. 3a BKJIQJIOM, 3aJI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiAMOBiIHO 1o 3akoHy Ykpainu «IIpo

3armo0iraHHd Ta MPOTHAIIO0 Jerami3anii (BIIMUBAaHHIO) JIOXOMAIB, OJEP)KaHUX 3JIOUMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

1.12. ®I'BOO 3aBepiurye BUIIATy rapaHTOBAaHUX CyM BIJILIKOAYBaHHS KOIITIB 3a Bkianamu B 1eHb
BHECEHHSI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIMYHUX OCIO 3amucy Mpo JiKBiAalilo OaHKy sK
IOpUINYHOT 0COOM.

1.13. JleranbHa indopmartist moo rapantyBannsa Bxiuaais @I'BDO, npouenypu oaepx aHHs KOIITIB 3a
BKJIQJIOM B HETUIATOCIIPOMOXKHOMY OaHKy, OJIaHK 3asiBH IIPO OTPUMAaHHS BiINIKOyBaHHS 3a Britagom y
banky, 1m0 JikBigyeTbcs Ta HEOOXiAHI iH(popMaliiiHi Marepiaau 3HaxoaaTbess Ha caifti PI'BDO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knienrt nmix vac mignucanus JloroBopy OaHKIBCbKOTro BKIangy Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oAepxye [{oBiaKy mpo cucTteMy rapaHTyBaHHS BKJIaAiB (Pi3UUHUX OCiO
(mami — Hosinka). Onepxxanns Kiiearom [{oBiaku miarBepakyeTbes miamucom Kiienrta na JloBiani, 1o
3aJIMIIAETHCS B CHPaBl 3 OPUIUYHOTO opopmiieHHS PaxyHKy.

1.15. fxmo Kiient BuxopucroBye Cucremy s ykiagaHHs JloroBopy baHkiBcbkoro BKJIagy B
enextpoHHiit popmi, JoBinka HamaeTses Knienty bankom 3aco6amu 11iei Cucremu. [linTBepmkeHHIM
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MpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”
apaHmysaHHs 8iduwikolysaHHs1 Kowmie ®oHOOM eapaHmysaHHs ekradie hiduyHUX 0cib

o3HalioMJIeHHs Ta ofep>kanHs Kimentom JloBiaku € mpoctaBieHHs KiiieHTOM BiIMITKH Y BiIMIOBITHOMY
noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiientom s ykinanenns JloroBopy
0aHKIBCHKOT'O BKJIQIy B €JICKTpOHHIN (hopmi 3 BukopuctanHsaM Cucremu. bes minrBepmkenns Kiienrta
o0 o3HaiiomiieHHs 13 J{oBinkoro Ta ii ogepikanHs, baHk Mo)ke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM Cuctemu B 4acTHHI yKianeHHs JloroBopy baHkiBChKOro BKIaay B €IEKTPOHHIN (hopmi.

1.16. Knient micns ykinaaeHHs [loroBopy OaHKIBCBKOro BKiamy Ta/abo JloroBopy OaHKIBCBKOTO
paxyHKy He pijiie, H>XX OUH pa3 Ha piK, 3000B’s13aHui orpumyBaTi JloBinky B banky (y Oyab-skomy
BiIiIeHH1), a bank 30008’ s3anuii Hagatu ii Kimienty. Y Bunanky He 3BepHenHs KitieHTa 10 BiaIiaeHHS
banky nmist otpumanss Jlosinku y nepion (mepioau) nepeadadenuit nuM myHkToM IlpaBuin, dakt He
3BepHEeHHs KilieHTa He BBaXKaTUMEThCS MOPYIIEHHSIM baHKy 000B’s13Ky 11010 HajaHHs J{oBiAKY micis
ykinaneHas JloroBopy 6aHKIBCHKOTO BKJIaay Ta/abo JloroBopy 6aHKIBCHKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUAX ITIPOT'PAMAX MASTERCARD
1. NPOI'PAMA BUHAT'OPOJ MASTERCARD

1.1. IIporpama Bunaroponx MASTERCARD, nanani - [Iporpama BuHaropon, po3pobiieHa Ha OCHOBI
[Iporpamu BuHaropon «Mastercard», opranizoBanoi Mastercard, o3HaliomMuTHuCh 3 sikoro Jlepxkatens BITK
Moxe 3a mocuianHsam https://www.mastercard.ua/uk-ua/personal/rewards.html.

1.2. Mo Ilporpamu BHHAropoj aBTOMaTH4YHO mMifkitouatorbcss yci airoui BIIK Mastercard (kpim
kopriopatuBHUX BIIK), emitoBani AT «KPE/IOBAHK».

1.3.  bank 3xiiicHtoe HapaxyBaHHs banis Jlepxkatento BIIK Binmosinno 1o [IpaBui npoBeneHHs Ta yMOB
«[Iporpamu Bunaropoa Mastercard».

1.4.  IlpaBuna npoBeneHHs Ta yMoBH «IIporpamu BuHaropon Mastercard» po3MilIyr0TbCsi OaHKOM Ha
Iarepuer - cropinui banky 3a nocunanusm: www.kredobank.com.ua.

15. Ilpuiimaroun y4vacte y Ilporpami Bunaropon, Jepxarens BIIK tiM camum miaTBEpIKye CBOXO
srony 3 [lpaBunmamm mpoBenenns ta ymoBu «llporpamm Bunaropoxm Mastercard» ta OdimiiiHuMEU
npasuiamu [Iporpamu Bunaropoj Mastercard B Y kpaiHi, 03HallOMUTHCH 3 SIKUMH BiH MOXe€ 3a IIOCHJIAHHSAM
https://www.mastercard.ua/uk-ua/personal/rewards/rules.html.

1.6. Ilpwuiimaroun yuacts y [Iporpami Bunaropon, Jepxxarens BIIK Tim camum miaTBepaKye, Mo HUM
Oyno orpumaHo Ta mpouyntaHo «lIOBIMOMIICHHA MPO MOPAIOK OOpPOOKM MEPCOHATIBHHUX JaHUXY,
O3HaWOMHMTHUCh 3  SKMMH  BiH  MOKe 3a  mocwiaHHsMm  https://www.mastercard.ua/uk-
ua/personal/rewards/confidential.html Ta 3acBiguye cBoro 3romy Ha 00poOKyY Ta repeaady CBoix 0COOUCTUX
JaHuX 3 MeToro ydacTi y [Iporpami BuHaropos i 3rifHuii 3 nonoxxeHHssMu «IloBigomiieHHs Ipo MOPSI0K
00pOOKH IEPCOHATBHUX JTAHUX.

1.7. Tlpuiimaroun yuacte y IIporpami Bunaropon, [lepxatens BIIK Tum camum miaTBepaxye CBOIO
3rogy Ha O€3KOIITOBHE BUKOPUCTAHHS HamaHOi iH(opmanii Mastercard 3 MapKeTHHIOBOIO Ta/un OyIib-
SKOIO 1HIIIOI METOI/METOJaMHM, 110 He MOPYIIYIOTh YMHHE 3aKOHOAABCTBO YKpaiHM (B T. 4. HUIAXOM
nepenavi TperiMm ocodbam). HamanHs Takoi 3roju TakoXX pO3TIIAIAETHCS y po3yMiHHI cT. 296, 307, 308
[{uBi1bHOTO KOJIEKCY YKpaiHu, 3akoHy YKpainu «IIpo 3axucT nepcoHaNbHUX JaHUX).

1.8. Mastercard rapanrtye, mo mijg gac 300py, oOpoOKH 1 MOJAIBIIOT0 BUKOPHUCTAHHS OTPUMAHOT
iHpopmanii, Oyae JOTPUMYBATUCH BCIX MOJOXEHb YMHHOTO 3aKOHOJABCTBA YKpaiHM WLIOA0 3aXHUCTY
MEPCOHAIbHUX JIaHMX, a TaKO0X 3aCTOCOBYBAaTH BCl JOIJIbHI 3amoO1KHI 3aXOAM CTOCOBHO OTPHUMAHOI
iHdopMmarii 1 HamaBaTu ii IUIe THM, XTO Ma€ Ha 1€ JOCTAaTHI 3aKOHHI MiJCTaBU Ta y MOPSAIKY, IO
BU3HAYECHUN YMHHHUM 3aKOHOJIABCTBO Y KpaiHM.

1.9. Ilpuiitmaroun yuacts y IIporpami Bunaropon, epxkarenp BIIK TuM camum Hajgae 3rogy Ha
OTPUMAHHS KOMEPIIIHHUX TOBIJOMJICHb HAICIIaHUX 3a JIOMOMOTOIO TOIITH, €IEKTPOHHOI momTH, SMS,
MMS, Mo6inbHUX arnJikaiii, [HTepHeT- 6aHKy Ta y TeneOHHOMY PeKUMi, BKIIOYal0UH TenedOoHi A3BIHKU
BiJ1 Mastercard, maptHepiB IIporpamu Bunaropon ta banky 3rigHo 3 nonoxeHHsMH «IloBigomiieHHS po
NOPSAA0K 0OPOOKH MEPCOHATBHUX JTAHUXY.

1.10. Tlepconanbni mani [epxaremis BIIK mMoxyTe BHKOpHCTOBYBaTHCS BUKIIOUHO Mastercard abo
YIOBHOBAXEHUMHU HUM 0COOaMH, SIKi JA1FOTh HAa OCHOBI ITPO HEPO3TOJIOMIECHHS KOH(IACHUIHHIX AaHUX Y
3B’sI3KY 3 IpoBeieHHsM [IporpamMu BHHaropo Ta BUKJIIOYHO B

pamMKax HaropoJUKeHHs Ta JoctaBku Bunaropon [lepxarensm BITK.

1.11. Mastercard opranizoBye mnsi [epkareniB BIIK - yuacuukiB IIporpamu Bunaropom Call-centre
Mastercard, sikuit € noctymawmii 32 HomMepoM tenedony : 0 800 300 026.

1.12. Call-centre Mastercard 3aiiicHtoe ¢ikcyBanns Bumor Jlepskatesst BITK Ta X BUpillIeHHS BIPOIOBXK
28 (nBaaALATH BOCBMH) POOOYMX JIHIB 3 MOMEHTY HEpIIOro OTPUMAaHHsS TaKoi BUMOTH.

1.13. Call-centre Mastercard 30008’s13anuii oTpumyBatu Tenedonni 3amutu Bia lepxkarenis BIIK, ski
npuiiMaroTh ydacTb y [Iporpamax i MatoTh nuTaHHs/mipeTeH3ii. Taki muTaHHsA/IpeTeH31ii MOXXyTh BUMaraTu
3aimydeHHs baHKy [Uis iX BHpilIeHHS.

1.14. 'V Bumnazky, xonu Call-centre Mastercard orpumye 3anutu abo ckapru, He moB‘si3aHi 3 [Iporpamoro
BHHAropoj (30kpemMa, ckapru, moB‘s3aHi 3 oOcmyroByBanHsM bIIK), Mastercard mepecunae Ttaxi
3anuTH/cKapru baHKky, SKMil B CBOIO 4epry MOBHMHEH BHPIMIUTH 3amuT abo ckapry Oe3mocepeqHbo 3

88



MpaBuna HagaHHA KOMNMEeKCHUX 6aHKiBCbKUx nocnyr ¢isnyHnm ocobam y AT “KPEJOBAHK”
Ymosu y4acmi 8 MomuseauitiHux rpoepamax Mastercard

Hepxarensmu BITK Brpomoxk 28 (1BasaTH BOCEMHU) poOOYHX JHIB BiJ JaTH 11 OTpUMAaHHS.
1.15. [epxarens BIIK mae mpaBo Ha orpumanHs BuHaropomu TUIBKM y BUNAAKY, KOJIH HUM OYyJI0
notpuMaHo ycix BuMor [IpaBui npoBeaenns ta ymoB «IIporpamu Bunaropoa Mastercardy.
1.16. Bwunaropoau Mastercard MoxyTh OyTH JTIOCTaBJICHI JIUIIIE TIO TEPUTOPil YKpaiHu Ta

HE MIISATaI0Th OOMIHY YH IOBEPHEHHIO.
1.17. Hepxarens BIIK mae npaBo oOMinsT cBoi baim Ha Bunaropoau uepes Caiit [Iporpamu BuHaropo
a0o nuissxom 3BepHeHHs 10 Call-centre Mastercard.
1.18. Hepxarens BIIK mae mpaBo BiaAMOBHUTHCH Bia ydacti B [Iporpami BUHaropoj IUISXOM HaJaHHS
3asBu Ha nmpunuHeHHs y4acti [Iporpami BuHaropon y BiaauienHi banky 30 qHIB 10 3arIaHOBaHOI 1aTH
BUKIItOUeHHs 13 [Iporpamu BuHaropo.
1.19. Tudopmaniro monao bamiB, HeoOXigHUX Al OTpuMaHHsS BuHaropop, okpemux Bunaropom Bifn
Mastercard, Ha siki MO)kHa OOMIHATH banu, a TakoX Mpo yci yMOBH 0OMIHY, TEPMIHU Ta CIIOCOOU JJOCTaBKH
Bunaropon Big Mastercard moxxna otrpumaru 4epe3 Call-centre Mastercard a6o Caiit IIporpamu
BHUHAropo/I.
1.20. bank 3anumiae 3a Cco0OH MPaBO B OJAHOCTOPOHHBOMY TMOPSJIIKY 3IIMCHIOBATH oOlepamii i3
KOpHUTryBaHHs/BuaneHHs/Moaudikarii Tpanzakuiii B [Iporpami BUHAroo 3 BIAMOBIIHUM HapaxyBaHHS
/ciucanusM banis.
1.21. SIxuro BHACHIOK MOBEPHEHHS a00 BIIMIHM TpaH3aKIlii, a00 BHACTIIOK IHIIKUX MPUYHH, JlepkaTeins
BIIK oOwminsie Oinpme bamiB, HiXK #OMy AOCTYHmHO, CyMa HaJJIMIIKOBO BUKOpUCTaHMX baniB Oyze
BHUpaxyBaHa 3 HACTYITHUX MOCTYIUJICHb baiiB.
1.22. bank 3amumiae 3a cOOOK TPAaBO B OJHOCTOPOHHBOMY TMOPSIKY NPHU3YIUHUTH y4acTh Ta/abo
Bukitountu Jlepkarens BIIK 3 [Iporpamu Bunaropoa abo 0OMeXHUTH JOCTYH 0 AEAKHX ii YaCTHH.
1.23. bank 3anumae 3a co00r0 MPaBoO BIPOBAKYBATH/BHOCUTH 3MiHM B [IpaBuia npoBeeHHs Ta YMOBH
«IIporpamu BuHaropon Mastercard», moBigomisitoun npo me Jepskarens BIIK numsixom odirifinoro
omyOJiKyBaHHS TEKCTy TakMX 3MiH Ha 30BHIIIHIA - cropiHmi banky 3a mocmiaHHsAM:
www.kredobank.com.ua He mi3Hime, Hixk 32 10 (mecsATh) KaJCHIAPHUX THIB 10 HAOpaHHS YMHHOCTI IUX
3MiHAMH.

2. TMPOI'PAMA MASTERCARD KOHCB€PK

2.1. o IIporpamm Mastercard KoHchepk aBTOMaTHYHO MigKIIO4atoThesi yci aitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BITK Tumy Mastercard
World Elite mnocnyra Mastercard Koncrepk aktuByeThesi aBTomarnuno. st BIIK tumy Mastercard
Corporate Ta Debit Mastercard Platinum nociyra Mastercard KoHcbepk akTHBYeTbCS 3a iHILMATHBH
Knienta ([epxarens BIIK) nmig gwac opopmnenns BIIK abo nuisxom 3BepHenHst y Konrakr-uentp banky.
AxruBanis nocinyru Mastercard KoHcbepk 3A1HCHIOETBCS MPOTATOM S5 KaJeHJApHUX JAHI 3 MOMEHTY
odopmienns bBIIK/3Bepuenns y Konrakr-nienrp banky.

2.2. Y Bunanky, axmo [epxarens BIIK tumy Debit MC Platinum/MC Corporate He CKOpUCTaBCs
nociyroro MasterCard KoHcbepk MpOTSATOM POKY 3 MOMEHTY aKTHBAIlli MOCITYTH, TO JaHa TMOCIyra
BIJIKJTIOUAEThCA 10 MOMeHTY 3BepHeHHs [lepxkarens BIIK mozo 11 akTuBanii.

2.3.  Mastercard KoHchepik mparroe 0e3 rmepepB Ta BUXiTHUX, 24 TOJUHH HA 100y, 7 THIB Ha

THKJIEHb SIK B YKpaiHi Tak 1 32 KOPJAOHOM.

2.4.  Tlocayru Mastercard KoHcbepiky 1Mo momryKy iHpoOpMallii Ta oprasizaii mociayr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBIIEHHX TOBapiB Ta Mociyr orragyeThest epxarenem BITK camocTiitao.

2.6. B pamkax nporpamu Mastercard Koncwsepx epxarens BIIK Mae MOKIMBICTD OTPUMYBaTH
iH(popMalliliHI Ta opraHi3alliiiHi MOCIyTH (BUKJIMK TakKci, OpOHIOBAaHHS CTOJUKIB B PECTOPaHi, JOCTaBKa
KBITiB, OpOHIOBaHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOLIYK MEUYHHX MpernapariB Ta iH.).

2.7.  Iadopmariis mpo 3 mMepeTikoM MOCIYT IO KOXKHOMY MaKeTy po3MinryeTbest Ha Caiiti baHky.

2.8. Hepxareni BIIK nomatkoBo iH(pOpMYIOTbCA MO0 MiJKIIOYEHHS iM  mociyrn Mastercard
Koncrepixk 3a gomnomororo BiTanbHOro SMS.

2.9. JHepxarens BIIK mae MoxnmBicTh ckopucraTuch mnociyramu Mastercard Konchepx uepes
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HACTYIHI KaHaIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. IIpo BHecenHs 3MiH B KoHTakTHI AaHi Mastercard Konceepx bank noBigomiisie na Caiiti banky.
2.11. Yac BUKOHAHHS 3aJICKHUTh BiJ THITY 3alIUTY T4 MOXKE PI3HUTHUCS B KOXXKHOMY KOHKPETHOMY
BUNIAJIKY. Y Oyap-sikoMy Bunajaky, Mastercard Konceepak morompkye Tepming 1 yac HajaHHs iH(popMarii Ta
OpPIEHTOBHI CTpOKHM BUKOHaHHs 3anuty 3 Jlepxkartenem BIIK. BukonaHHs 3amuTy MoOKe 3ajeXaTH Bil
CTOPOHHIX MOCTaYaJIbHUKIB MOCIYT.

2.12. Tlocayroro Mastercard KoHChepk KITIEHT MOYKE KOPUCTYBATHCS JIMIIIE OCOOUCTO.

2.13. Mastercard Kouceepx Bukonye Oinprmicts 3anuTiB  [epxarens BIIK nosizkoBoro Ta
oprasizarmiifHoro xapakrepy y Oyab-skiii Toulli cBiTy (B pamkax makety Jlepkarens BIIK). Bukonanus
JESIKUX 3alUTIB MOXe OyTH HEMOXIMBUM 3 HezanexHux Bing Mastercard Koncbepxky npuuut. B takux
Bunajakax Mastercard Konchep:k Hamaratumetsces 3anpononyBaTu [epxaremto BIIK anprepHatuBy.

2.14. Mastercard KoHchepxk Mae mpaBo BinMoBUTH B HanauHi Jlepkaremto BIIK mocinyru y Bunaaky:

- SKIO HaJaHHSA TaKoi Mociyru Oyne cynepeduTd 3akoHaM YKpaiHM a0o IHIIMM 3aKOHaMm 4YH
MpaBUJIaM IHIIMX KpaiH;

- SKILO TaKi MOCIYTy a00 HaJaHHs OyAb-IKHX TaKUX HOCIYT € aMOpPaJIbHUM a00 MPOTU TPOMAJICEKUX
iHTEpecCiB;

- SKILO TaKl IOCIyTY He MOBUHHI HajlaBaTHCh nporpama Mastercard KoHcrepixk;

- SKIIO TakKi TOCIYrM HE TOBHHHI HAJaBaTHUCh B paMKax MiakiIodeHoro makery MasterCard
Konceepxk;

- SIKIO HA/IaHHS TAKHUX IOCIYT BUMarae HeoOTpyHTOBaHMX 3ychitb B Mastercard KoHchepik.

2.15. Mastercard Koncwepik 3B's3yetbes 3 Jepxkarenem BIIK, Bigpa3y koinu rotoBui Hagatu IMOCIHYTY,
aKky 3amoBisiB [lepxarens BIIK, BukoprcToBYI0OYHM KOHTAaKTHY iH(opMarliito, mo HajaHa bankowm.

2.16. Mastercard Koncbepxk He Hece BiamoBimanbHOCTI mepen Jepskarenem BIIK y Bumanky, sKImo
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKIIA HE fioro BUHU.
Heprxatens BIIK moromxyeTsces, 0 y BUMAAKY KyHiBIi KBUTKIB Ha OyJib-sIKi 3aX0[U (BKJIIOYAIOUYM TaKi
3aXOAM SIK KOHIEPTH, TPEHIHTH, TTOKa3u MOJI, CKaYKH, CIIOPTUBHI 3MaraHHs, TOIIO0), HEMAE MOKJIUBOCTI
3MIACHUTH TMOBEpHEHHS a00 CKacyBaHHsS KBUTKIB Micis iX mpuaOaBaHHS. Y pa3i CKacyBaHHS 3aXO0Xy
0e3IocepeIHbO HOTr0  OpPra”izaTopoM/IPOMOYTEpOM, Oy/Ib-sIKe TTIOBEPHEHHS MOMJIMBE JIMIIE HAa PO3CY.
TAKOro OpraHizaTopa/mpomMoyTepa

2.17. Mastercard Konchepx HE HEece BIJIIIOBIJAJIBHOCTI 3a
Oyab-sKi Taki IOBEpHEHH: abo Oyb-aKi BTpaT, 30UTKH abo 3000B'A3aHHs, noHeceH1 Jlepkatenem BIIK B
pe3ybTaTi CKaCyBaHb TAKHX 3aXOJIiB.

2.18. Jepxarens BIIK 3000B’s3aHuil NpPOBOAMTH OIJaTy 3a BCl 3aMOBJIEHI IOCIYTd 3a
3a nornomororo cepicy Mastercard Koncbepok rpu npuiiHATTI 3aMoBIieHHsT [locTayanbHUKOM MOCHYT.
2.19. Jlepxatenb BIIK HOTOJIKY€ThCA, 110 KOXHOT'O pasy, KOJIH BiH
Oyne BukopucTtoByBaTH cBOIO BIIK BHKIIOYHO M OmMjIaTH 3aMOBJIEHHS TMOCIyru uepe3 Mastercard
Koncbepik , Oyip-sika 10JaTKOBA IUIaTa MOB's13aHa 3 IMMU BUTpaTaMu OyayTh Tex orutauyBaTucs BIIK.
2.20. Mastercard KoHcrepk He Hece Oyab-sIKOI BIIMOBIAATBLHOCTI 32 Oyab-IKy JIiF0 YU O3/IsSUTbHICTD
[TocrauanbHuKa ociyr abo BTpaTH, noHeceHi [lepxxarenem BIIK B pe3ynpTati Takoi aii abo 6e31is5IbHOCTI
ITocTauanpHMKa abo HaJaHHI OyIIb-IKOT
MOCIYTH, 1110 HajaeThes [locTayanbHiKOM He 1oB’13aHo1 3 Mastercard KoHchepik.

2.21. Tlocayru Mastercard KoHcrepx MOXyTh OyTH HE JOCTYIHI Ha BCild TepUTOpii YKpaiHu, 30Kpema
Tam, Jie reorpadiyHuil pailoH 6epe yd4acTb y Mi>XKHaApOJIHOMY a00 BHYTPIIIHBOMY KOH(ITIKTI.

2.22. Tlocayrm Mastercard KoHChep)k MOXKYTh HE HAJaBaTUCh Yy BHUMAIKY, KOIM  ICHyIOYa
1HppaCTPyKTypa BBaXKAEThCA HEJOCTATHBOIO JJIS MIATPUMKH ciy>kO6u Mastercard Konceepxk, abo AKIo
3aK0H 3a00poHsIE abo obMexye Mastercard Konchepx BiJ
Ha/laHHs a0o0 3a0e3MeueHHs TaKUX MOCIYT.
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2.23. Jlepxarenr BIIK moromkyerbcs 3 TUM, IO WOTO pPO3MOBa 3 omeparopom
Mastercard Konceepsk Moke OyTm 3amucaHa Ta 30epiraTHCs TpOTATOM ImiecTd (6) MICALIB s
eKCKJIFO3UBHUX I1iJIel Oe3MeKu.

2.24. lepxarens BIIK moromxkyeTbcs 3 TUM, IO JJis 3a0€3MEUCHHs] BUKOHAHHS Tociyru Mastercard
Konchepik , iHopMaliis mpo HbOro Moxe OyTH mepeaHa Ha MiclieBoMy a00 MIXXKHApOTHOMY PiBHSX.
2.25. Mastercard KoHcbepk 3000B’SI3y€ThCSl JOTPUMYBATUCS KOH(PIACHIIIHHOCTI Ta 3aXUCTy B 00pOOIT
Takoi iH(popmartii.

2.26. binpm neransHy iHGOpMaIio mpo HopMmH KoHbineHIiHHOCTI Mastercard Jlepxartens BITK moxke
OTpHMATH 3a aapecoro Www.Mastercard.com/privacy.

2.27. Y Bunanky, sxmio [epxkarens BIIK He3amoBosienuit podororo Mastercard Koncbepxy, BiH

Moxe 3arenedonyBatu 10 Mastercard Konceepiky Ta 3anummrtu ckapry abo HajaiciaTu ckapry Ha email
skarga@mcconcierge.com. Ckapra Oyje po3risHyTa MpoTAroM 3-x pobouunx auiB. Ilepiia BiAmoBiap Ha
ckapry Oyze HajiaHa MPOTATOM 24 TOJMH, 3 MOMEHTY 11 IMOgaHHS.

2.28. [epxarens BIIK mae mpaBo 3BepHyBcs 10 banky 31 ckaproro Ha po6oty Mastercard

Koncrepiky, bank B cBorO uepry 3a00B’si3aHul niepenaTH mio iHpopMartito 1o Mastercard KoHchepxy uist
3’sicyBaHHs1 00CTaBHH, 10 MPHU3BENHU 10 ckapru. B cBoto uepry, Mastercard KoHchepik 30epe BCi jaHi 1Mo
cKap3i, IpoBee PO3CIIiIyBaHHS Ta HAAACTh BiamoBiaAb Jlepkarento BIIK.

2.29. 'V Bumnanxy, sxmo Jlepxarens BIIK wmae GaxkanHs, 1006 HOTO BIAKIIOUUIN Bij MOCIYTH Ta HOTO
naHi OyJI0 BHIAJICHO, BIH Ma€ 3BEPHYTHUCS JI0 BLLIIICHHS baHKy 13 MUCHMOBOIO 3asSBOIO HA BIIKITFOUYCHHS
Bin mociyru Mastercard KoHchepk Ta BUAalneHHsS CBOIX ocoOucTHX aaHuX. Ha mincraBi jgaHol 3asBU
bankom (dopmyerscs BignosigHuii 3anut Ha BunaneHHs Kiienra 3 Ilporpamu Mastercard Konceepx Ta
HajicuaeThest B Mastercard KoHebepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. 1o IIporpamu Mastercard Lounge Key aBromatnuno mijkimtouyatoTees yei gaitoui BITK tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. ligxmrouenns o nocayru Mastercard Lounge Key € 6e3k0o1mToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key [Jlepxarens BIIK oTpumye mpocTuii i MUTTEBHI TOCTYT
B Oi3Hec-3a/M O4iKyBaHHS (Hazam Lounge-30HHM) aeponopTiB B O BCbOMY CBITY HUISXOM Ipe] sIBICHHS
cBoei BIIK na Bxoni B Lounge-30ny.

3.4. Ilepenik nocrynHux Lounge-30n 11 npoxoay no BIIK banky, [epxxarens BIIK moxxe nepernsHytu
3a ajapecoro https://www.loungekey.com/kredobank.

3.5. loctyn B Lounge-30H He 3a/Ie)XUTh BiJ KJIacy aBlakBUTKA Ta aBlakOMIIaHii MepeBI3HUKA.

3.6. s moctyny B Lounge-30ny Ha [loTouHomy paxyHKy, 3a skuM BurymeHo BITK Jlepxkatens BITK
MOBHMHEH OyTH HEOOX1HUN MiHIMaIbHUM 3aauIIOK B ekBiBasieHTi 3,5 J{omapu CLIA.

3.7. Bapricte mpoxoay st [epxkarens BIIK y Lounge-30ny Bu3HauaeTscs Tapudamu banky.

3.8. Pazom 3 [lepxkarenem BIIK Lounge-30Hy MOKyTh BiJiBiAaTH iHIII 0cOOU ( TOCTHOBUH MPOXin).

3.9. BapTicTh 0JHOTO TOCTHOBOTO NMPOXOY BU3HAYAEThC Tapudamu baHKy Ta oruradyeTbes 3a paxyHOK
Hepxarens BIIK.

3.10. Kowmicis 3a BimBimyBaHHsi Lounge-3oHu criucyeTtbes 3 [I0TOYHOTO paxyHKY, 3a SIKUM BHUITYIICHO
BIIK Hepxarens BIIK no 20 uncna micsiis, HaCTyIHOTO 3a Mics1eM BiBixyBaHHAM Lounge-30HH.

3.11. Mastercard Hece BiAMOBITANBHICTh 32 HAJAaHHS IMOCIYTH IocTymy B Lounge - 30HM B paMKax
ITporpamu Mastercard Lounge Key.

3.12. VY Bumaaky BUHMKHEHHS JTOJIATKOBHX MHTaHb, [lepkarens BIIK mMoxe 3BepHyTHCH B CTPYKTYpHUIA
nigposain banky abo B Kontakr-tieHTp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

Ho Ilporpamu Mastercard AepomopT-cepBiC aBTOMATHYHO TMiAKIOYaOThCA yci mitoui BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum.

4.2. Ilepenik cepBiciB Ta BapTicTh mociyr B [Iporpami Mastercard aeponopT-cepBic 3al1€KUTh Bij Kilacy
BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) Ta Bkitouyae B cebe
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MO>KJIMBICTh OTPUMATH HACTYITHI CEPBICH:

- BifBimaHHs Oi3Hec-3amiB Mastercard B YkpaiHi;

- BiBiIaHHs Oi3Hec-3amiB Mastercard B aeporopTax CBITOBHX CTOJHIIb;

- mocayra FAST LINE na BuitiT Ta/ab0 Ha MPUJIIT;

- IPUCKOPEHA peecTpallis Ha peiic 1 31aua Oaraxa;

- TOIIO.

4.3. Toctym o mocuyr Ta cepsiciB B IIporpami Mastercard AepomopT-cepBic 3/IHCHIOETHCS 32 YMOBaMH,
BcTaHOBJIeHUMH TipaBwiamMu HagaHHs nociyr MASTERCARD®, no Hamatotbess B pamkax IIporpamu
[Mogopoxxi 3  Mastercard Ta  onpwirogHeHi Ha  caitti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna noctymy nmo mociyr Ta cepsiciB B IIporpami Mastercard Aeponopt-cepBic Ha IloTouHomy
paxyHKy, 3a sikuM BumyieHo BbIIK, moBunen Oyt He0OXiAHNI MiHIMAIBHUH 3aMUIIOK B po3Mipi 1,00 rpH.
4.5. 1106 ckopuctaTucs nmociayramu, Jlepxkatemnsm BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum uHeoOxinHo 3aiiicHUTH TpaH3akiii Ha cymy Bix 6000 rpuBeHs 3a octaHHi 30+5 JHIB 10 MOJOPOXKI
(HE BpaxoOBYIOThCS OCTaHHIX 5 poOOYMX JIHIB, @ TAKOXK BUX1JHI niepen BuiboToM). Skmo BITK Bumymiena
MeHIIle, HDK Micsalb Tomy, aie Welcome — mepiog (MOXIHBICTH CKOpHCTaTHCS Oi3Hec-3amamu 0e3
nonatkoBux ymoB). s nepxkareniB BIIK Mastercard Corporate 101aTKOBHX YMOB HEMaE.

4.6. bank 3anuiae 3a cOO0I0 MPaBO BIIPOBAHKYBATH/BHOCHTH 3MiHH B yMOBH y4acTi [Iporpamu Mastercard
Aeponopt-cepsic, nosinomisiroun npo ue Jepxarens BIIK nuisxom odiriitHoro omy6niKyBaHHS TEKCTY
takux 3MiH Ha CaiiTi banky.

4.7. baHK He Hece BIAMOBIIAIBHOCTI 3a SKICTh Ta MpaBHJIA HAJAHHS MOCIYT, 0 HATAKOThCI B PaMKax
[Tporpamu Mastercard AepomopT-cepaic.

5.  ITIPOI'PAMA JIOAJBHOCTI «BIJIBILHE»

5.1. o IIporpamu nosmbHOCTI «BIJIBIIE)» aBromarnyno miakmovarotbes yei aitoui BIIK Mastercard,
emitoBani AT «KKPEJJOBAHK»

5.2. IlpaBuna nposenieHHs Ta ymMmoBH «IIporpamu nosuibHocTi «BIJIBIIIE»» po3mintytorbes bankom Ha
Caiiti banky.

5.3. Ilpuiimatoun yuactb y Ilporpami mnosmbHOCcTi «BIJIBIIE» (mmsixom peectpamii Ha caifTi
https://bilshe.mastercard.ua), [epxarenr BIIK Mastercard TuM camMuM MiATBEPUKYE CBOIO 3TOIy 3
ITpaBunamu ta ymoBamu «lIporpamu nosuibHocTi «BIJIBIIE»», o3HaitomuTHck 3 skumu [epxarens BITK
Mastercard mosxke 3a mocunanusm https://bilshe.mastercard.ua ta na Caiiti banky.

5.4. Ilpuitmaroun yvacts y IIporpami noseHocTi «BIJIBIIEY, Jlepxatens BITIK Mastercard Tum camum
MIATBEPIKYE, 10 HUM OyJlo OTpUMaHO Ta MpouuTaHo moBigomieHHs mnpo «[lomiTuky 3axucry Ta
BUKOPUCTaHHS TNEPCOHAIBHUX JaHMX», o3HailomuTHch 3 skuM Jepxkarens BITK Mastercard moxe 3a
nocunanusaMm https://bilshe.mastercard.ua/privacy policy.html ta 3acBimuye cBoro 3roay Ha 0OpoOKy Ta
nepeaayy CBOiX ocoOMcTUX AaHuX 3 MeToro ydacTi y IIporpami nosumbHOCTi «BIJIBIIEY 1 Ge33acTepaHO
MOTO/KYETHCS 3 IOJOXKEHHAMHU «I1OJITHKH 3aXMCTy Ta BAKOPUCTAHHS MIEPCOHATBHUX JAHUX.

5.5. Ilpuitmaroun yvacts y IIporpami nosmmepHOCTi «BIJIBIHEY, Jlepxatens BITIK Mastercard Tum camum
MIITBEP/UKYE CBOIO 3TOAy Ha OE3KOIITOBHE BHUKOPUCTaHHS HamaHoi Mastercard-om iH(popMmalrii
Hepxarenem BIIK Mastercard Mastercard-y 3 MapKeTHHTOBOIO Ta/du  Oy/Ab-SKOIO  1HIIOIO
METOI0/METOJaMH, 0 HE NOPYIIYIOTh YNHHE 3aKOHOAABCTBO YKpaiHH (B T. Y. LUIAXOM Iepeaadl TPEeTiM
ocobam).

5.6. Ipwuitmaroun yuacts y [Iporpami nosmerocTi «BIJIBIIEY, [depxkarens BIIK Mastercard Tim camum
HA/Ia€ 3roJly Ha OTPUMAaHHs KOMEPLIHHUX MOB1IOMJICHb HAICIIAHUX 3a JIOTIOMOT'OIO TTOMITH, €JIeKTPOHHOI
nomtd, SMS, MMS, MecenmxkepiB, MOOUTbHUX 3aCTOCYHKIB, CHUCTeMH Ta y TeJIe(POHHOMY PEXKHMI,
BKJIIOYarouu TenedoHi 13BiHKM Bij Mastercard, maptHepiB IIporpamu nosmbHOCTI «BIJIBIIE» Ta Banky
3riHO 3 MookeHHsAMH «[loMiTHKa 3aXHCTy Ta BAKOPHCTAHHS MEPCOHATBHUX JTaHUX.

5.7. Mastercard Ta bank rapanTyoTh, 110 miJ 4Yac 300py, oOpoOKHM 1 MOAANbIIOr0 BUKOPHCTAHHS
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orpumMaHnoi iHpopmanii, Oyre TOTPUMYBaTHCh BCiX MOJI0KEHb YMHHOTO 3aKOHOJABCTBA YKpaiHW IIOJ0
3aXUCTY NEPCOHAIBHUX TaHMX, a TaKOX 3aCTOCOBYBaTH BCl JOLIIbHI 3amoODKHI 3aXOAU CTOCOBHO
orpumManoi iHdopMmarii i HagaBaTH ii JUIIE THM, XTO Ma€ Ha 1€ JOCTaTHI 3aKOHHI Mi/ICTaBH Ta y MOPAIKY,
10 BU3HAYEHUI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

5.8. ITA Hepxarens BIIK Mastercard MoxyTh BUKOPHCTOBYBATHCS BUKIIOYHO bankom, Mastercard a6o
YIIOBHOBXEHUMHU HUM 0C00aMH, 5IK1 JIIFOTh Ha OCHOB1 HEPO3TOJIOMICHHS KOH(PIACHIIIHHUX JTaHUX Y 3B’ SI3KY
3 ipoBeaeHHsAM [Iporpamu nosmeHOCTI «BUJIBIIIE)» Ta BUKITIOYHO B paMKax HArOpOJKEHHS Ta JOCTaBKU
Bunaropon epsxarensm BIIK Mastercard.

5.9. 3 Oyap-sxux nurtaHb, moao Ilporpamu nosmbHOCTI «BIJIBIIE» Jlepxkarens BITK Mastercard moxe
3BepTatuch 3a Homepom tenedony 0 800 33 24 12, a6o 3a momroro bilshe info@mastercard.com.
Mastercard rapanrye, mo ckapru depkareniB BITIK Mastercard Oy 1y Th po3TIIHYTI YIPOAOBXK 2-X pOOOUHX
JHIB Ta BHUPINIEH] YHOPOIOBXK 28 (IBaALSITA BOCBMH) KaJCHAAPHUX IHIB, 3 MOMEHTY OTpHMaHHS
MTOB1OMJICHHSI.

5.10. Yuacts epxkarens BITK Mastercard y IIporpami nosuibHOCTI «BIJIBIIE» € 6e3komToBHO0.
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TJIABA 11. YMOBHU YYACTI B MOTUBAIIHHUX ITIPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociayr nepeadadeHux numu [IpaBunamu bank moxe
opraHizoByBatH pizHoro poay IIporpamu nosutbHOCTI baHKy, siki mepeadavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJTIOIOYHX 3aX0/IiB, K TO, AJI€ HE BUKIIIOYHO: 3HUKKH, HAJT0ABKH
iHIIII TpOIIOBi/MaTepianbHi BuHAropoau, cashback ta imm.

2. Bignosigna IIporpama nosuibHocTi banky 3arBepmxyerbes Pimennsm IlpaBninns banky y Burmsai
JIOKYMEHTY, SIKUH € HeB1Jl'EMHOIO YacTUHO 1uX [IpaBui.

3. Ilonoxennsmu BianoBigHoi [Iporpamu nosinbHOCTI baHKY perymoTbes yMOBH (IIpaBuIIa) IpOBEICHHS
takoi IIporpamu sosuibHOCTI BaHky, 10 4ncna sKUX HajekaTb, ajle He BUKJIIOYHO: MICLIE IPOBEACHHS Ta
CTPOK IIPOTSTOM SIKOTO TPOBOIUTHCS BiAnoBigHa [Iporpama nosnbsHOCTi Banky, oOcTaBiuHM HEOOXiAHS TIs
BH3Ha4YeHHs Koyta KitieHTiB, Kl MOXYTh OyTH y9acHHKaMH BimoBiaHo1 [Iporpamu nosmeHOCTI banky, Bug
Ta MepeNIiK BiMOBIAHUX CTUMYJIIOIOYHX 3aXO0JiB 1X 3MiCT, po3Mip (CyMa/BapTiCTh/TOIIO), iHIIL. HEOOXiIHI
yMOBH (TIpaBuiIa) MpoBEACHHS BianoBiaHoi [Iporpamu nosmeHOCTI baHKy.

4. BiamosigHa I[Iporpama sostibHOCTI BaHKy BBOJUTBCS B JIiFO 31 CIUIMBOM  JPYTOTO KaJICHAAPHOTO JTHS
BiJl JHs OMyOIiKyBaHHSIM TeKCTY BinnoBiaHoi [Iporpamu nosipHOCTI banky Ha [HTepHeT - ctopinui banky
3a anpecoro: www.kredobank.com.ua. Tta i1 po3mimeHHs Ha Jlomm OroJjomeHs B MPUMINICHHI
orepariiifHoro 3aiy 1mno o0ciyroByBaHHIo ¢i3uuHux ocio banky.

5. bank Mae mpaBo B Oyap — sIKMil 9ac BHOCHTH 3MiHH A0 BimmosinHoi [Iporpamu nmosueHOCTI BaHky,
3MIHIOIOYH 11 YMOBH (TIpaBuiia), moBigoMiIstt0uH mpo 1e KiienTa odiniiiHuM onmyOaiKyBaHHSIM TEKCTY TAaKUX
3MiH (HOBOi penakuii Bimmosimuoi Ilporpamm nosutbHOCTI banky) Ha IHTeprer - cropinmi banky 3a
aapecoro: www.kredobank.com.ua. Ta #oro posmimieHHs Ha Jlomii OrojomeHb B IMPUMIIICHHI
orepariiifHoro 3aiy mo oociayroByBaHHO (Gi3udHHUX 0Cci0 baHKy He mi3HimIe, HiX 32 2 (1Ba) KaJleHIapHi THI
110 HaOpaHHS YUHHOCTI [IUX 3MiH.

6. bank 3anmuimae 3a co00r0 mpaBo y OyAb-IKUi MOMEHT 3yIUHHUTH, IOBHICTIO IPUITMHUTH IO BiAMOBIIHOT
[Iporpamu nosmpHOCTI banky, nuisixom posmiiieHHs BignoBiaHoi iHpopMalii Ha [HTepHET - cTopiHii
banky 3a agpecoro: www.kredobank.com.ua. Ta po3mimnieHss Takoi iHdopMmarltii Ha J[OmIIIi OroioneHs B
IPUMILIEHH] ONepaliifHoro 3aimy mo o0cayroByBaHHIO (i3uuHux oci6 banky He mi3Hille, HiX 3a 2 (1Ba)
KaJIeHAAapH1 JH1 0 3yNMUHEHHs, MOBHOro npunuHeHHs Aii [Iporpamu nosuibHOCTI banky. 3ynuHka, HOBHE
npunuHeHHd Aii BianoBigHoi [Iporpamu nosmsHOCTI banky He nmoTpeOye BHeCEHHS 3MiH J0 BiAMOBIIHOT
[Iporpamu nosimbHOCTI baHky.

7. MomeHT omy6sikyBaHHS Ha IHTepHeT - cTopiHui banky abo posmimieHHs Ha Jlomini orosiomeHs B
MIPUMIILIEHH] OIepaliifHoro 3amxy mno oOciyroByBaHHIO ¢i3uyHuX oci0 banky BignosinHoi IIporpamwu
JIOSATIBHOCTI, 3MiH (HOBOi pexakuii BianoBigHoi [Iporpamu nostieHOCTI banky), iHpopMalii npo 3ynuHKY,
MOBHE MPUITMHEHHS BinnoBinHOi [Iporpamu nosutbHOCTI BaHKy, BBa)kKa€Tbcsi MOMEHTOM O3HAHOMIIEHHS
KiienTa 3 Tekctom Bignosigaux [Iporpam nossibHOCTI banky/ 3MmiH 10 BiamoBianux [Iporpam mosbHOCTI
banky Ta/ab0 MOBIIOMIJIEHHAM MpO 3yNHHKY, MOBHE NMPUIUHEHHsS BIANOBiNHOI [IporpamMu nosuibHOCTI
banky. Kpim Toro, bank 3anuiae 3a co0or0 npaBo 3acToCyBaTH iHIII criocoOu o3HaiomieHHs KiieHra 3i
3MiHaMH, BHeCEHUMH 110 BianoBiaHuX [Iporpam nosmeHOCTi banky uu iH(dopmariero mpo 3ynuHKy, MOBHE
NpUITMHEHHA BianoBigHOI [Iporpamu nosuibHOCTI baHky.

8. KuieHT 3000B’s13y€Thcs PETYJSIPHO BinBimyBaTh IHTEpHET - cTopiHKy BaHKY 3a 3a3Ha4eHOI0 B IHX
[IpaBuiax eIeKTPOHHOIO aJPECOI0 3 METOK O3HAHOMJICHHS 3 HAaBEJACHOIO TaM 1H(OPMALII€I0 11010 YMOB
(npaBun) BinnosigHuX [Iporpam nosubHOCTI banky Ta/abo npo 3ynuHKyY, HOBHE MPUIMHEHHS B1IMOBIAHOI
[Tporpamu nosutbHOCTI BaHKy .

9. HeoOximHOt0, ajie He BUKIIOYHOI YMOBOIO st ydacti KimieHrta y BigmoBiasii [Tporpami mosipHOCTI
banky € ¢akrt npuennannas Knienra no nux IIpasun y nopsaky BuzHaueHoMy [IpaBunamu.

10. ®akrom npuenHaHHs g0 1ux [Ipasun KiieHT po3ymie Ta miaTBeppKye, o oTpuMyrouu Big baHky B
pamkax BianmoBigHoi Ilporpamu nosuibHOCTI baHKy, Oyab-fKy TpoIIOBY/MarepiajbHy BHHAropomiy,
OTPUMY€E JOXiJ, y 3B’A3Ky 3 uYMM bBaHK Mae cTaTryc MOJAaTKOBOTO areHTa Ta 3 CYMH/BapTOCTi
rpoioBoi/MaTepiaibHOi BUHaropoau bank yTpumye monaTok Ha A0XoAu ¢i3ndyHUX 0ciO 3rigHo mi.2 1.1
ct. 168 TlogatkoBoro kojaekcy YKpaiHu Ta BIMCbKOBHI 301p OJHOYAcCHO 3 3apaxyBaHHSM KOIUTIB Ha
PaxyHOK, B po3Mipi sIKi BCTAaHOBJIEHO 3aKOHOJABCTBOM YKpaiHH Ta BIAMOBIAHO a0 m. 176.2 ta m.176
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[TomaTkoBoro KOJEKCY YKpaiHu mozae iHpopMalito MoA0 TAKUX J0XO0/IB Ta yTPUMAHOTO M0AATKY/300piB
70 KOHTPOJIOIOYKX opraHiB. IIpy 1poMy SKIIO, BiIMOBIAHO 10 HOPM 3aKOHOAABCTBAa YKpaiHM, CTaBKa
oIaTKy/300py, SKi 3aCTOCOBYIOTHCS J0 JIOXOAY IependadeHoro BiAmoBigHOw I[IporpaMoro JIosibHOCTI
banky, Oyne 30imbmieHa abo 3MEHIIIEHa/BBEACHO HOBHMH I0/IATOK/301p/CKacoOBaHO JIFOYHMKA TOIIO, PO3MIP
JI0XOMdY, AKUU mijuarae BUIIaTi KiieHToB1 3MiHIOETHCS BIAMOBIIHO O 3MiH BCTAHOBJICHUX (TIPUHHATHX)
II0/10 CTABOK OMOAATKyBAaHHS.

11. ®akrom npueananns 10 uux Ipasun KimienT po3ymie Ta miaTBeppKye, Mo oTpuMyroun Bi banky B
pamkax BianoBigHoO1 [Iporpamu snosmeHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu NuIbru nepexdadeni [lomaTtkoBum KojexkcoM Ykpainw, skmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmpHOCTI banky,
3aCTOCOBYIOTHCS y 3HAUCHHSX, SIKi HE CylepedaTh 3HaYeHHIM TepMiHiB, nepeadaueHux numu [Ipasunamu.
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I'JIABA 12. OBJIYTOBYBAHHSI KPEJUTY (IIO3UKHU, B TOMY YUCJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOTI'N), 3BAJITYYEHOI'O PESUJAEHTOM BIJIl HEPE3UJIEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YHC.JII MOBOPOTHOI
®IHAHCOBOI IO0IIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyTOBYBaHHS KpenuTy (ITO3UKH, B TOMY YHUCIII TOBOPOTHOI (hiHAHCOBOI JOITOMOTH )
y BamoTi (1HO3€MHA BAITIOTA/TPUBHS) a00 OAHKIBCHKMX MeETallaX, HAJaHOTO HEPE3UJICHTOM YKpaiHu
KnienroBi banky (magani — [lo3uka Bij Hepe3uJeHTa) y MOPSAKY Ta HA yMOBAaX, BU3HAYCHUX YMHHUM
3aKOHOJIaBCTBOM YKpainu, iumu IIpasunamu, Tapudamu.

1.2. 3 metoro obciyroByBanusi bankom Ilo3uku Bing HepesuaenTa, KiieHT 30008’ s13aHUN 3BEpHYTHCS 10
banky nmusixom noganssa banky nianucanoi Kitienrom nucbMoBoi 3as81 3a opMoto, BU3HaUEHO baHkoM,
a TaKOXX JOKYMEHTIB, Ilepe10aueHX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

1.3. 'V pa3si 3BepHenHs KiienTa mono o6cinyroByBanHs [103uku Bi Hepe3uaeHTa Ta HOJaHHS JOKYMEHTIB,
nepeadayeHnX 3aKOHOAABCTBOM YKpaiHu, bank Hamae KiieHTy mocimyrm 3 po3risiny 3a3Ha4eHUX
JOKYMEHTIB Ha MpeaMeT BIANoBiAHOCTI AoroBopy [lo3uku Big HepeswaeHTa Ta/abo omepariid 3a TaKuM
JIOTOBOPOM BHMOTaM 3aKOHOJIABCTBA Ta YIMOBHOB)XEHUX OpraHiB YKpaiHu y cdepi BAIIOTHOTO HArjsimy
Ta/abo (PiHAHCOBOTO MOHITOPUHTY, a TAKOX HIOAO MOKIMBOCTI 0OCIyroByBaHHs baHKOM BiAmOBiIHOI
[To3ukwu Big Hepe3uaeHTa. BkasaHuil po3riisi] JOKYMEHTIB BKJIIOYA€E, KPIM IHIIIOTO, aHAJIi3 B YACTHHI OL[IHKU
BiJIMOBIAHOCTI BapPTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUI aHAlli3 Ta MEPEBIPKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiOMOCTEH NpPO yYaCHUKIB BaTFOTHUX
orepariiii, y BIIIOBIIHOCTI O BUMOT YHHHOT'O 3aKOHOJIaBCTBA, 110 PETYIIIOE MOPSAIOK 311HCHEHHS OaHKaMu
aHaJi3y Ta MepeBipKu JOKyMEHTIB (iHpopmarii) mpo BaOTHI oneparii Ta iX y4acHHKIB. 3a HEOOXiTHOCTI
bank mae npaBo ButpeOyBaTH Bix Kinienra, a Kinient 30608’ s13anuii Hanatu baHKoB1 10/1aTKOBI TOKYMEHTH
(irdopmariiro).

[Tocayru banky 3 po3misiy NOKYMEHTIB OIUIayylOThes 3riiHO 3 Tapudamu 10 iX HaJaHHS,
HE3aJIeKHO BiJ TOr0 YW B MNojaiplioMy baHkoM o0OciyroByBaTUMeThCsl BianoBigHa Ilo3uka Bix
HepesuaeHTa. CTpoK po3risiiy JOKyMeHTiB baHkoMm craHOBUTH 5 (I’siTh) poOOYMX MAHIB MICHs JaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOI IHPOpMAIIiT) UI PO3IIISIAY (B TOMY YMCII OO0
MOJJAJIBIIIOrO OOCITYTrOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX 3MiH 10 yMOB [103uKH BiJl HEpe3UIeHTa).

1.4. bank, kpiM 1HIIMX JOKYMEHTIB Ta iHPOpMaIlii, BA3HAYEHHUX 3aKOHO/IaBCTBOM Ta/a0o0 IIpaBunamu, mae
npaBo BuMaratu Bif Kimienta (BimmoBigHo KiieHT 3000B’s3aHuii Hajatu ix banky) gJokymMeHTH Ta/abo
1H(popMallito, ikl HeoOx1aH1 banky 11st BUKOHaHHA (QYHKLIN BaTIOTHOTO HarfsiAy 3a onepaiismu Kiienra,
NOB'SI3aHMMHU 3 OTPUMAaHHSM 1 moBepHeHHsAM [lo3uku BiJ Hepe3uaeHTa, Ta 3AIHCHEHHSAM BCEOIYHOTO
aHaJIi3y Ta MepeBIpKU TOKYMEHTIB (1HpopMaIlii) npo BaJIlOTHI onepallii, a TaKoX JOKYMEHTIB (1H(popmariii),
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM y cdepi 3amobiraHHs Ta OpOTHIIT Jeramizamii (BiAMHUBaHHIO)
JOXOJIIB, OJEp’KaHUX 3JIOYMHHUM MLUIIXOM, abo0 (IHAHCYBaHHIO TEpPOPU3MY UM (PIHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

1.5. V Bumanky, sSIKII0 YUHHUM 3aKOHOJABCTBOM YKpaiHM nependadeHo HeoOXiIHICTh 1H()OpMYyBaHHS
(oTpuMaHHS 3rOfM, TOTO/KEHHS, J103BOJY, 3AIHCHEHHsA peecTpalii Tomo) baHKOM YMOBHOBa)XKEHUX
JepKaBHUX a00 1HIIMX OpraHiB, TO Take 1HPOPMYBaHHS 3/11MCHIOETHCS baHKOM 3a YMOBHM BCTaHOBJICHHS
BignoBigHOCTI noroBopy llo3uku BiJx Hepe3uaeHTa Ta/abo omeparliii 3a TakuM JOTOBOPOM BHUMOTaMm
3aKOHOJIAaBCTBA YKpaiHM Ta YMOBHOBWKEHHX OpraHiB YKpaiHu y cdepi BaJlOTHOTO HArjsay Ta/abo
(iHAaHCOBOTO MOHITOPHHTY, @ TaKOX BCTAHOBJIEHHS MOXJIMBOCTI 0OCIyroByBaHHs baHkoM BiImoBiIHOL
[To3uku Bij HEpE3UIEHTA.

1.6. bank BIpaBi BIIMOBHUTH B 00CITyroByBaHHI BianoBiaHO1 [lo3uku Big HepesuaeHTa Ta/abo 31ilicCHeHH1
omepaiiii 3a goroBopom Ilo3uku Big HEpE3UACHTA!

1.6.1. sxuio 3 oTpuMaHux baHkoM 10KyMeHTIB Ta iH(opMmarii baHk He BCTaHOBHB (B TOMY YHCII HE Ma€e
MO>KJIMBOCT1 BCTAHOBUTH) BIAMOBIIHICTh JoroBopy [lo3uku Bij Hepe3unaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpPaiHM Ta YIMOBHOBA)XEHUX OpraHiB YKpaiHu y chepi BaIIOTHOTO
HarJsay Ta/abo (iHaHCOBOTO MOHITOPHUHTIY;
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1.6.2. sxmo baHk He Mae MOKIMBOCTI 00CIIyroBYBaTH BiAnoBiAHy [103uKy BiJ Hepe3uIeHTa 3 TEXHIYHHX,
TEXHOJIOTTYHHUX a00 1HIINUX PUYKH;

1.6.3. sxmo Knient He HanaB HeoOXigHy banky iHdopmarito abo TOKyMEHTH;

1.6.4. axmio mig yac 3MIMCHEHHS aHaIi3y Ta MEepPEeBIPKH JTOKYMEHTIB MPO BAIIOTHI omnepallii baHk BUsBUB
O3HAaKM 3JiHCHeHHs baHKOM pPH3MKOBOI AiISTBHOCTI/HAsIBHOCTI Migo3p, MO XapakTep abo HACHiIKH
(hiHAaHCOBHX OMEpaIliii MOKYTh HECTH peajibHy a0 MOTEHIIIIHY HeOe3neKy BUKopucTanHsa banky 3 MeToro
BHUBCJICHHSM KalliTaliB, JIETalli3alli€l0 KPUMIHATBHUX JOXOJIB, HEBCTAHOBICHHS KiHIIEBOTO(MX)
oeHediniapaoro(nx) BiaacHuKa(iB) [kKoHTposepa(iB)] Ta/abo M0/I0 SIKUX € MIJACTABU BBAXKATH, IO BOHHU
BUKOPHCTOBYIOTh areHTiB, HOMIHAJbHUX YTPUMYBauiB (HOMIHAJIBHUX BIJIACHHUKIB) ab0 MOCEpEIHUKIB 3
METOI0 TIPUXOBYBaHHS KiHIeBOro(ux) OeHedimiapHoro(nx) BiacHuka(iB) [koHTposepa(iB)], Hempo3opa
CTPYKTYpa BJIACHOCTI, HEBIIOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aII03UYEHHS PUHKOBUM YMOBaM, TOLIO;
1.6.5. y pa3i HeBUKOHaHHS a00 HEHaJEeKHOTO BUKOHaHHs KIlieHTOM BUMOT YMHHOTO 3aKOHOJABCTBA, 0
PEryJIoI0Th BIIHOCHHU 111010 00cayroByBaHHs [1031KH B HEpe3nuaeHTa;

1.6.6. B iHIIMX BUMNaAKaX, 10 BUIUIMBAIOTH 3 3aKOHOaBCTBA Ta/abo0 [IpaBui.

1.7. TIpo BimMOBYy B 00cIyroByBaHHI BifnoBiaHo1 [To3uku Bij HepesueHTa Ta / a00 31HCHEHHI orneparii
3a noroBopom I[lo3uku Bin HepesuaeHnta bank nmoigomisie Kimienra.

1.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BaJItOTHI HIHHOCTI Ha [ToTounmit paxyHnok KiieHTa, 1o HaaxoAsTh Bil HEpEe3UICHTA
K TIO3UKa/KPEeIUT/IOBOPOTHA (piHAHCOBA JOMOMOra y BIAMOBIAHOCTI 10 jgoroBopy llo3wku Bix
HEPEe3UICHTA;

- cniucyBatu 3 [lorounoro paxynky KitieHTa KOIITH Ha MiJCTaB1 INIATHKHOTO TOPYYCHHS B 1IHO3EMHIM
BaJIIOTI/TPUBHI/0aHKIBCPKUX MeETalaXx Ha KOPUCTh HEpe3uJIeHTa B paxyHOK mnoramieHHs llo3uku Bix
Hepe3uIeHTa (OCHOBHOT CyMH, ITPOIICHTIB TOIIO ) Ta BUKOHYBATH 1HII 3000B's13aHH, TIepe10adueHi yMOBaMH
norosopy [lo3uku Bi HEpe3HUIEHTA;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTH MPO oreparii 3a qoroBopom I1o3uku Bif
HEpEe3UICHTA 3TiAHO 3 BUMOTaMU HOpMaTUBHO-TIpaBoBUX akTiB HBY.

1.9. KinieHT 3000B’3y€ThCS:

- CBOEYACHO Moj1aBaTu 10 baHky Ha Horo BUMOry BCIO HEOOXIAHY 1H(POPMALiIO0 Ta JOKYMEHTH 3 METOIO
3niicHeHHs baHkoM HalleKHOro Harjsiay, B TOMY YMCIIi 3a OlepalisiMu, MOB'SI3aHUMHU 3 OTPUMAHHSIM 1
noBepHeHHsAM [lo3uku Bif Hepe3ueHTa, HeOOXiqHI JOKyMeHTH (iHdopmMmarllito) ans 3aiiicHeHHs bankom
BCEOIYHOI0 aHaJII3y Ta NEPEeBIpPKH TOKyMEHTIB (1Hpopmarlii) npo BamtoTHI oneparii KiienTa, Bimomocreit
PO YYACHUKIB IIUX OIepaliif, y BiAMOBIAHOCTI 0 BUMOT YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH;

- CIUTavyBaTH BUHaropoty banky (B po3mipi, HOpSAKY Ta B CTPOKU (TEpMiHM), 110 00yMoBieH1 Tapudamu)
3a omepaiisiMHi, MOB’si3aHUMU 3 00cCiIyroByBaHHsAM [lo3uKM BiJ HEpe3UJEeHTa, a TaKOX 3a IHIIUMHU
orepallisiMu, siki BAHUKAIOTh 3 METOI0 3a0e3nedeHHs1 BUKoHaHHs CTopoHaMu yMoB I1i€l riaBu [Ipasu;

- HajaBatu baHKy 3BITHICTH Ipo omneparlii 3a 1oropopom Ilo3uku BiJl HEpe3uAE€HTa, BIIOBIIHO IO BUMOT,
nependadeHuXx HOpMaTUBHO-TIpaBoBUMU akTaMu HBY 3 nmurtanp oprasizaiiii cTaTUCTUYHOI 3BITHOCTI, 110
noaaerses 10 HBY.

1.10. bank 3x1iicHIOE HarJIsI 3@ BIAMOBIHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB epepaxoBaHoOi
HEPEe3UJCHTY 1HO3eMHOi BaltoTH oOcsiram (akTuuyHo ojnepxanoi Kiientom Ilo3uku Bijx HepesueHTa,
MIPOLIEHTIB 32 ii KOPUCTYBaHHS, KOMICIH, IHIINX TUIATEXIB.»

2. BIAITOBIJAJIBHICTDH CTOPIH.

2.1. CropoHH 3a HEBUKOHAHHS 3000B’s13aHb 3TiTHO 3 Mi€l0 TIaBoo [IpaBui HECYTh BiAMOBIAAIBHICTE Y
BiJIMOBIAHOCTI 3 3aKOHO/IaBCTBOM Y KpaiHH.

2.2. Bank 3BUIBHSIETHCS BijJ BIAMOBIIATBLHOCTI 3a YacTKOBE ab0 TMOBHE HEBHKOHAHHS Oyb-SKOTO 3
3000B’s13aHb 3 00ciyroByBaHHs Ilo3uku Bin Hepe3ujaeHTa MoyokeHb JloroBopy mociayr y pasi 3MiHU
YHHHOI'O 3aKOHO/ABCTBAa Y KpaiHU YU MPUMHSTTS HOBUX 3aKOHIB a00 1HIIMX HOPMaTUBHO-TIPABOBUX aKTiB,
B TOMY 4YMCJIi HOpMAaTWBHUX akTiB HBY, siki 3MiHIOIOTH UM MPUIMHSAIOTH BITHOCHHH, OOCIyrOBYBaHHS
[To3uku Bi HEPE3UEHTA, 110 PETYIIOIOTHCS JJOroBOpOM mocCyT.
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2.3. baHk He Hece BIAMOBIJATBbHOCTI 32 HeHaaHHA nociyr KiieHTy B pasi BiAMOBH B HaJjaHHI baHKIBCBKUX
HOCIyT, KO npaBo banky Ha Taky BigmoBy BuiumBae 3 [lorosopy mocmyr, IlpaBun tomo Tta/abo
3aKOHOJIaBCTBA Y KpaiHU.

2.4. 3a HecBO€YacHY OILIaTy IPOLIOBUX 3000B’sA3aHb, , B TOMY YHCJII HaJIe)HUX 3 KilieHTa BiIIIKOIyBaHb,
Kuient, kpiM BigIKoayBaHHs 30MTKIB, CIIJIauy€e EHIO B pO3Mipi MoABIiHOT 061ikoBoi ctaBku HBY Bifg
IPOCTPOYCHOT CyMH, IO JisjIa B IEPioj, 3a KU CIIaYyEThCS MEHS, 32 KOXKEH JIeHb TPOCTPOUYCHHS
BUKOHAHHS 3000B‘sI3aHHS.
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PO3A1JI II1. ZOT'OBIPHE TA TIPUMYCOBE CIIMCAHHA KOILITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KO TIB/BAHKIBCBKUX METAJIIB 13 PAXYHKIB
KJIIEHTA HA KOPUCTb BAHKY

1.1.1. dakTom ykIaAeHHS BIAMOBIAHOIO JOTOBOPY Ha yMmoBaxX BHU3HaueHuMX [IpaBwimamu, Hagai
Horogip/[lorosopu mociyr, KiieHT miaTBepIKye, M0 HUM YIOBHOBaXEHO Ta OE3BIAKINYHO JOPYUYECHO
banky 31iliCHIOBAaTH JIOTOBIpHE CITMCAHHS TPOIIOBUX KOIITIB/OaHKIBCHKUX METANIB 3 Oy/Ib-IKUX PaxXyHKIB
Kiienra, y T.4. 3 PaxynkiB Kiienra (Ilorounnx/Bknaanux), mo BiakpuTi Ta/abo OyAyTh BIIKPHTI HUM Y
banky, iHIIUX paxyHKiB, 110 BIAKPUTI Ta/ab0 OyayTh Binkputi KilieHTOM B iHIIMX 0aHKIBCHKUX yCTaHOBAX,
PEKBI3UTH SIKMX 3a3HaveHi Ta/abo OyayTh 3a3HaueHi y JloroBopax, JOKyMeHTIiB Ta/a00 B OyIb-sIKHX 1HIINX
JIOTOBOPAX, 110 yKJIaAeH1 Ta/abo OymnyTh ykiaaeHi Mixk Kimientom ta bankom Ta/abo 10roBopax CTOpOHOIO
akux € KimieHT, y cyMi, 10 He MEpeBHIy€e PO3Mip rpomoBux 30008 s3aHb Kiienrta nepen bankowm, sxi
BUHUKJIH Ha mijictaBi Tapudis, [IpaBui, loroBopis Ta/abo Oyab-IKUX 1HIIMX IOTOBOPIB, YKIAJIEHUX Ta/a00
TakuXx, mo OyayTh ykianeHi mixk Kimientom ta bankom, Ta/abo goroBopax, 3a sskumu bank € kpenutopom,
a Kimient 60p>kxHUKOM, a00 sIKi BUHUKIIU 3 1HIIKX IM1/ICTaB, BU3BHAYCHUX YMHHUM 3aKOHO/JIaBCTBOM, Hajai -
['pomoBi 3000B’s13aHHS, TEPMiH UM OCTaHHIN JCHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS SKHX
IPOCTPOYEHO.
1.1.2. I'pomoBi 3000B’sA3aHHsA, a caMme: KoMicii 3a HamaHi bankoM mociyru, BimnoBimHO a0 [loroBopis
0aHKIBCBKMX IMOCIYT, B T.Y4. KpeIUTHa 3a00proBaHICTb 3a KPEIUTHUMH JOrOBOPaMH, MOXYTb OyTH
CIUTa4YeHl 3a paxyHOK KpEAWTy, B TMOPSJIKY JOTOBIPHOTO CIIMCaHHS, Ha TMiAcTaBi oQopmIIeHUX 3a
iHiiaTuBOIO banky, MemopianbHux opaepiB. KiieHT ynoBHOBaxye Ta Oe3BIAKIMYHO Aopydae baHky
iHiIifoBaTH O(QOPMIICHHS MEMOpIaJbHHUX OpIAEpIB A 3AIMCHEHHS, 3a PaxXyHOK KPEOUTy, IUIaTEXiB
nepeadayeHux UM myHKToM [IpaBui.
1.1.3. Crmcani B MOPSIIKY JOTOBIPHOTO CHHCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METAU HAMPAaBISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ s13aHb Kiienra nepen bankom.
1.1.4. Y Bumanky, SKIIO TPU JTOTOBIPHOMY CIHMCAaHHI baHKOM, BajioTa TPOIIOBUX KOIITiB/OaHKIBCHKI
METaJM Ha paxyHKax, 3a3HadeHux y 1. 1.1. nporo Po3niny IIpaBui, € BiIMiHHOIO BiJl BaJIOTH BUKOHAHHS
I'pomoBux 30008’ s13aHb, Kill€eHT ynoBHOBa)Ky€e Ta O€3BIAKIMYHO J0pydae baHKy cnucaTi 3 IMX paxyHKIB,
IpOLIOBI KOIITH/OaHKIBCBKI METAIM B CyMi, 110 HE nepeBulye po3mipy I'pomioBux 30008’ s13anb KitienTta
nepen baHKOM Ha JIeHb TAaKOTO CIIMCAHHS, SIKa BU3HAYAETHCS 3 YPaXyBaHHSIM KOMEPIIHHOTO KypCy/Kpoc-
Kypcy, akuii baHK BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 OMepallii, ki 3/[1iCHIOIOTHCS B IIeH JeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOX1JHI IPaBOYMHH, HEOOXITHI I MOAAIBIION
KyHiBii/mpojaxy/kouBepranii (o6min) Bamotu Ha BPY 3a BcranoBnenum bankoMm Kypcom Ta
HampaBJIEHHS  TPOLIOBMX  KOIWITIB ~ OTPUMAHUX  BIJ  KYMIBII/TIpoJaxy/KoHBepTamii  (0OMiHY)
BaMIOTH/0aHKIBChKUX MeTaliB Ha BPY Ha BukonanHs ['pomoBux 30608 s3aHbp KiienTa nepes bankowm.
1.1.5. baHK, B TOPSIIKY TOTOBIPHOTO CIMCAaHHS, MA€ MPABO JI0JaTKOBO CIHCATH 3 PaXyHKIB, 3a3HAYCHHUX Y
. 1.1. uporo Po3ainy I1paBui, rpomioBi KOmTH/OaHKIBCbKI METaU B CyMi, HEOOX1HIN JIs1 TOKPUTTS BCIX
BUTpAT, MOB’A3aHUX 3 KyHIBJIC/MIPOJakeM/KOHBepTallielo (0OMIHOM) BaltOTH/0OaHKIBCHKUX METaJiB Ha
BPYVY (cmumara xoMiciii Ta iHIIKX IUIaTEXiB, epe10aueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHU, YMOBaMHU
3mificHeHHs TopriB Ha BPY Ta Tapudamu banky).
1.1.6. 3aiiicHeHHs TOTOBIPHOTO CIIMCAHHA Y TOMY YHCJI1 1HIIIFOBaHHS 0(OPMIICHHS MEMOpPIaIbHUX OPJIEpPiB
Ta KyHiBJIs/Ipoaak/KoHBepTalis (0OMiH) BamOoTH/0aHKIBCHKUX METaliB, 110 mepeadayeHi miero [naBoro
[IpaBui, € mpaBoM, a He 000B’s13k0M baHky.
1.1.7. ®aktom yxnaaeHHs JloroBopy mnocayr KiieHT maTBepaKye, MO HUAM 0€33aCTEPEKHO Ta
0€3BIIKJINYHO YIMOBHOBa)K€HO baHK Ha 31iIHCHEHHS 3apaxyBaHHS (B3a€MO3aJliKy) OyJb-SKHUX 3YCTPIYHHUX
BuMor banky, sxi bank mae crocoBHo KiieHta, mpoTu Oyap-SKUX 3000B’s3aHb, K1 MIAJISATAIOThH
BUKOHaHHIO bankoM Ha kopucth KiieHTa, BKIIOUarouM 3000B’s3aHHS 3 NMOBEpHEHHs baHKOM KOMITIB
Knienty 3 6ynp-sxkux Paxynkis Kiienra.
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1.2. JOI'OBIPHE CIITMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. Horogipue cnucanus bankom xomriB 3 IloTounux paxynkiB KiieHTa Ha KOpHCTB TpeTix ocib Ta/abo

Ha BlacH1 paxyHku KiieHTa, siki BiikpuTi B banky uu inmomy 6anky (PerymspHi miatexi), 311HCHIOETHCS

Ha mizacTaBi xpitoyoi B banky ¢dopmu posnopsypkenHs KiieHnta Ha 311HCHEHHS JOTOBIPHOTO CIHMCAaHHS

komTiB 3 [ToTouHoro paxyHky, nepeadauenoro y 3assi-loroBopi Ta/abo [JoroBopi 6ankiBchkoro Bxriuamgy

ta/abo B EJI (e1eKTpoHHOMY TOKYMEHTI), 110 niepenanuii Kimientom no banky 3 Bukopuctanasm Crucremu.

1.2.2. Perynspni minatexi KiienTa BUKOHYIOThCS baHKOM BUKJTIOUHO B HAIllOHAJIBHIN BaTIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymspuux muarexiB KiienTta, mono mepekasy 3apoOiTHOI IjiaTd, CIUIaTH

MOAATKIB 1300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFO/DKETIB Ta/ 00 JIepKABHUX IUJIBOBUX (POHIIB, TA OILIATY

KOMiciifHOT BuHaropoau baHky.

1.2.4.bank He BuKOHY€ PerysipHi matexi KilieHTa y HACTYITHHUX BHITaIKax:

- HEIOCTaTHOCTI/BiacyTHOCTI KomTiB Ha I[lorounomy paxynky Kiienra s BukoHaHHs Perynsphoro

IJIaTEXy Ta/abo0 OryIaTH KOMICiiHOI BUHaropoau baHky;

-HaknajeHHs apemty Ha [lorounmit paxynok KiieHTa um Ha KOIITH, IO 3HAXOAAThCA Ha [loTounomy

paxyHky KiieHnTa BiANOBIIHO 10 3aKOHOAABCTBA YKpaiHU;

- BHITQJIKaX, BCTAHOBJICHHX 3aKOHOJABCTBOM YKpaiHu B cdepi 3amoOiraHHs Ta MPOTHIII Jerami3arii

(BiAMHMBAHHIO) TOXO/IIiB, OJIEP’KAHUX 3JIOYMHHUM HUIAXOM, (iHAHCYBAaHHIO TepOpU3MY Ta (piHAHCYBAaHHIO

PO3MOBCIOKEHHSI 30p0Oi MacOBOT'O 3HUIIICHHS;

- 3yNIMHEHHsI BUIATKOBUX onepauiii mo Ilorounomy Paxynky KiieHTta BiioBiJHO 10 BUMOT 3aKOHO/IaBCTBA

VYkpainu.

- B IHIIMX BUIAJKaX 3TiAHO 3 JiI0YMM 3aKOHOJABCTBOM Y KpaiHH.

1.2.5. J1nsa BigmoBu Big Perymsiproro mnarexy KimienT nmonae 1o banky muceMoBy 3asBy JOBUIBHOI (hOpMH

BIJIMOBIAHOIO 3MICTy Ta/a0o iHiliIO€ BiIMOBY Bia PerynspHoro miarexy yepe3 Cucremy.

1.2.6. Buxonanus bankom Perynsipaux miarexiB KitieHTa mpUuHAETHCS Y BUTIAJKY:

- 3akpurTa [loTouHOrO paxyHKy, 3 AKOro 3aiicHioBanucs PerynspHi niarexi,

- 3a3asBoro Kiienra;

- mnpunuHeHHs nii 3asBu-/loroBopy Ta/abo JloroBopy OaHkiBchkoro Bxmany, sxkum nependaueHuit

Perynspuuii nnatix;

- TIOBEPHEHHS IJIaTeXy BiJ] 0aHKY OTpHUMYyBaya, MpU 3MiH1 pEKBI3UTIB OTPUMYyBayda 4Yd 3aKPUTTS PaXyHKY

OTpuUMyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB TOIIO;

- iHiliroBaHHS BiAMOBH Bijl PerymsipHoro miarexy B yepe3 Cuctemy.

- IHIIWX BHMAJKaxX Mepen0adyeHnX YNHHIM 3aKOHOJIABCTBOM Y KpaiHU.

1.2.7. Sxuo KiienToM 00yMOBIIEHO OJJHOYaCHE BUKOHAHHS baHKOM AekibKoX PerynspHux riarexis no

onHoMmy 1 ToMmy Xk Ilorounomy paxynky KuieHnra, Taki PerynsipHi miuaTexki BUKOHYIOTbCS BHUXOISYM 3

YeproBOCTi JaT HaJaHHA 10 baHKy BIMOBIIHUX PO3MOPSAKEHb HA 3iHCHEHHS JOrOBIPHOTO CIMCAHHS

KOUITIB, TOYMHAIOYM 3 HailAaBHIIIO! JaTH, Npu 1boMy baHk BukOHye PerymnspHi miatexi MIOA0 SKUX

PO3MOPSAKEHHsT Ha 3J1HCHEHHsS JOroBipHOro cnucaHHs nepenane Kiientom y Burmsaai EJl 3

BUKOpUCTaHHSIM CucTemMu, JMIlIe Michas BUKOHAHHA Yycix PerymspHux miuatexiB odopmieHux 0e3

BUKOpUCTaHHA CHCTEMH.

1.2.8. Y pa3i HemocratHOCTI KOomTiB Ha [IoTOYHOMY paxyHKyY Ui BUKOHaHHS PeryssipHOTO IjaTtexy B

noBHOMY o0csi31 1 omiaru Kowmicii banky 3a 3miificHenHs nanoi omepauii, baHnk He Hece XOIHOT

BIJIMOBIAAJILHOCT] 3a MOPYIIEHHS CTPOKIB (TEPMIHIB) CHUCAHHS CyM TpomoBuXx kowTiB 3 [loToyHoro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. loroBipHe crnmcanHs komTiB 3 I[lorounmx paxyHkiB KiieHTa Ha KOPUCTH TpeTiX OCi0 MOXke

31iHCHIOBaTHCS (KpIM JIOTOBIPHOTO CIIMCAHHA NMPH BUKOHAHHI PerynsipHUX MiaTexiB) TaKoX 1 B 1HIIHUX

BUTIAQ/IKaX, BU3HAYCHHX [IpaBuiamu.

1.3. NMPHUMYCOBE CIIMCAHHS KOUTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3niiicHI0€ mpuMycoBe cnucaHHsa komTiB 3 PaxynkiB KimieHTta y Bumaakax, nmepeadadeHux
3aKOHaMH YKpaiHH, Ta B TIOPSIKY Tepe10aueHOMY YHHHUM 3aKOHOIaBCTBOM.
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PO3ALJI IV. IHIIII YMOBH

1.1. OGcnyroByBanHs KiieHTa 301HCHIOETHCS 3TiAHO 3 yMOBaMH BiAnoBinHuX JloroBopis, nux I1paBmin
ta Tapudamu banky.

1.2.  bank Mae mpaBo B Oyab — SIKMM 4Yac BHOCHUTH 3MiHM A0 BimnosigHoro [lorosopy/Tapudis,
smintoroun [IpaBwina/Tapudu, mosimomistoun mpo e Kiienra odiniifHIM Ommy0IiKyBaHHSM TEKCTY TaKHX
smin/Tapu¢iB (noBoi penakuii IlpaBun/Tapudi) nHa Intepuer - cropinmi banky 3a azapecoro:
www.kredobank.com.ua. ta #oro po3mimieHHs Ha J[OIIIli OroyolIeHs B IPUMIIIEHH] OMepamiifHoro 3a1y
no oOciyroByBaHHIO ¢i3uuHux ocid banky He mi3Himie, HiX 3a 2 (ABa) KaJeHAApHI JHI 10 HaOpaHHS
YUHHOCTI IIUX 3MIHAMH.

1.3.  Mowmenr 3ailicHeHHst omyOmikyBaHHsi Ha [HTepHeT - ctopiHmi banky aGo iforo po3MilieHHs Ha
Jlomimi orosomieHbh B TMPUMIIICHH]I OmNepariifHoro 3aixy mo oOciayroByBaHHIO (izumuHux oci6 banky
BBAXAE€THCS MOMEHTOM o3HaiomisieHHs Kiienta 3 Texctom Ttakux 3miH/Tapudamu. Kpim Ttoro, bank
3aJIMIIae 3a o000 MPABO 3aCTOCYBATH 1HINI criocoOu o3HaromiieHHs KitieHTa 31 3MiHaMu, BHECEHUMH J10
ux [IpaBun/Tapudis.

1.4. Sxmo inmi nonoxkenusa uux [IpaBun nepenbavaroTh BiAMiHHUH Bif HaBeneHoro B [Iynkri 1.2 wmiei
I'nasu [1paBui nmopsgok BHECEHHS 3MiH 10 OKpeMuX 4acTUH/MyHKTIB [IpaBmin/TapudiB un iHIIUI TOPSIIOK
Ta/abo cTpoku moBiAoMieHHS KiieHTa mpo BHECEHHS TakuWX 3MiH TO Taki 3MIHH BBaXKalOThCS
MPIOPUTETHUMH BITHOCHO OKPEMO OIUCAHUX CUTYAIlill Ta 4acTHH/IyHKTIB [IpaBwuit.

1.5. KiieHT 3000B’43y€ThCsl pEryJsIpHO BiABIAYBaTU IHTEpHET - cTOpiHKY baHKy 3a 3a3Hau€HOI0 B IIMX
[TpaBmiiax eneKTPOHHOIO aIPECOI0 3 METOI0 03HAHOMIICHHS 3 HAaBEJICHOIO TaM 1H(OPMAIII€TO.

1.6. Kiient noromxyetscs, mo bank mae npaBo 6e3 okpemoi 3roau Kiienta, ange 3 HOoro HacTymHUM
MOB1IOMJICHHSIM, Y OyIb — SIKUH Yac Ta BUKITIOYHO HA BIACHHUHA PO3CY/l BIACTYITUTH OyIb — SKi CBOT BUMOTH
3a JloroBopom Ta numu IlpaBunamu tpetiM ocobam abo 3aiicautu 3aminy CTopoHu Ha Oyab — AKY 1HIITY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky BiacTynuTu 0y1b — siki cBoi BUMor# 3a [IpaBunamu
TpeTiM ocobam abo 3xailicHioBaTy 3aMiny (KitieHTa) Ha iHITY 0CO0Y.

1.8. Kimientr ([epxarenr BbIIK) Hamae cBoro 3rogy Ha oTpuMaHHS Big baHky mMoOBiZOMIIEHBb
1H(popMaLIHHOTO Ta/ab0 peKIaMHOr0 XapakTepy OAHUM ab0 JIeKIJIbKOMa 3 HACTYITHUX CI0C001B (Ha po3cy
banky, K110 iHIIe HE BcTaHOBNEHO 1MMHU [TpaBunamu:

- MHUChbMOBO (0cobHCTO ab0 3aco0aMu MOIITOBOTO 3B 53Ky Ha afpecy KilieHTa, BKazaHy y BiMOBITHOMY
Honatky no 3asBu-JloroBopy);

- tenedponom Ha DinancoBuit Homep Tenedony Kiienra (Bkasanuii y BinnosigHoMy Jlogarky 1o 3asBu-
JloroBopy) Ta/abo iHmuit Homep Tenedony Kiienra inpopmaris moao sikoro mictutbes B BITI;

- CMC-TIOBIJOMJIEHHSIM a00 MOB1IOMJIEHHSIM 3acobamMu MeceHkepiB (y pasi ix Bukopuctanus Kiientom)
Ha @inancoBuil Homep Tenedony Kiienra (Bkasanmii y BignosimHomy [lomatky mo 3asBu-Zlorosopy)
Ta/abo i Homep Tenedony Kiienra ingopmariist moao skoro mictuthes B BITJ;

- depe3 OaHKoMaTH a0o TepMiHaNIM camooOciyroByBaHHsi banky npu 3ailicHenHi Knientom onepaii 3
BUKopucTaHHsM bIIK;

- 3acobamu Cucrtemu (y pasi Bukopucranas Cucremu KiieHTom);

- 3 BukopuctanusM Cepsicy Bineo-korcynsTanT KpegoOaHk.

19. Skmo iHme mnpsMO He mepeadadeHo 3aKOHOJABCTBOM YKpaiHHM, TO Bcl cmopu Ta/abo
PO301KHOCTI/BUMOTH/TIpETEH311, [0 BUHUKAIOTh 3 1ux [IpaBui/JloroBopy Ta/abo y 3B’43Ky 3 HUM, a0o B
3B’3Ky 3 HOro ymMoBaMHu, y TOMY YHCI CTOCOBHO X BHKOHAHHS, MOPYLICHHsS, NMPUIMHEHHS Ta/abo
HEJIACHOCTI, MiJJISTal0Th OCTATOYHOMY BHPINICHHIO y CYy/IOBOMY TOPSIIKY BIJMOBITHO J0 3aKOHOJABCTBA
VYkpainu 3a MiCIIe3HaXO/UKEHHSAM CTPYKTYpPHOTO Mipo3/aity baHky, mpaiBHUKHU SKOro ykianu Jlorosip
Ta B IKOMY BiH BUKOHY€THCH.

1.10. CropoHu 3BIIBHSIOTHCS BiJ BIMOBIIATBHOCTI 32 HEBUKOHAHHS a00 HEHalIe)KHE BUKOHAHHS CBOIX
3000B‘s13aHb 3a ykiageHuMH JloroBopamu Ta mumu [lpaBmiamu, SKOIO0 1€ HEBUKOHAHHS — CTaNOCh
BHACIIZIOK J1ii HenepeOopHoi cuiy, siky CTOPOHM HE MOTJIM TMepel0auyuTH Ta BiIBEPHYTH PO3YMHUMHU
nisimu. Jlo Takux 0OCTaBHH HaJIeXkaTh: CTUXI1MHI IMXa, BINCHKOBI /i1, CTpaliKu, pillIEHHS OPTaHiB AepKaBHOL
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BIIQ/IM Ta ynpaBiiHHs, HarionansHoro banky Ykpainu, a Takox iHIIII 0OCTaBHHH, 110 HE 3aJIeXKAaTh BiJ] BOJI
CTopiH 1 IKMM HE MOXHa 3a1o0irTH Oyab-IKUMH 3aCO0aMH.

1.11. CropoHa, 110 MOCHJIAETHCA HA OOCTaBMHU HENEPeOOPHOI CUiIH, 3000B‘s3aHa B HAWKOPOTILHUH y
TaKii cUTyarii TepMiH y TUCbMOBIN (hopmi moBigoMuTH iHIIIH CTOPOHI MPO HACTAHHS TaKUX OOCTABHH.
[ToBiOMJICHHST TIOBUHHO MICTUTH JaHI MPO XapakTep OOCTaBUH, OLIHKY iX BIUIMBY Ha MOXIIUBICTbH
BUKOHaHHsI CTOpOHOIO 000B'sA3KIB 3a ykianeHumu Jloroopamu ta numu [lpaBunamu, MOKIMBUN TEpMiH
BHUKOHaHHs 000B's13KiB. Skio CTopoHa HE MOBIAOMUTE 200 HECBOEYACHO MOBIIOMHUTE iHITY CTOPOHY PO
Jit0 HenepeOOpHOI CHIIH, TO BOHA 3000B's13aHa BiMIKOyBaTH iHIIIH CTOPOHI TOHECEeH1 30UTKH, SKIIO 11e
3aBJAJI0 MAaHHOBOI IIKOJH.

1.12. Ha yac gaii o6cTaBuH HerepeOOpPHOI cUIM TepMiH BUKOHaHHS CTOpoHaMH OOOB'S3KIB IO I[LOMY
JloroBopy BiIKIIQAA€THCS BiMOBIIHO HA TEPMIH i IIUX 0OCTABHH 1 iX HACTI/IKIB.

1.13. Micuem yxnaaeHHs JloroBopy € Micue3HnaxomkeHHs odicy banky, mo sxoro KiienT mopas
JOKYMEHTH.

1.14. TlpaBuna, /loroBopu Ta 3MiHHU 10 HUX, @ TAKOXX yCl 1HIIN JOKYMEHTH, 110 CTOCYIOThCs JloroBopy,
BHUKJIAat0ThCsl CTOpOHAMH YKPATHCHKOK MOBOIO.

1.15. Croponu, uuissxoMm mignucanHs JloroBopy, miATBepIkyroTh, 1o aapecu CTopiH, BKa3aHi B
JloroBopi, € aapecamMu GaKTUIHOTO X MPOKUBAHHS (MICIIC3HAXOKCHHS).

1.16. TIlpotsirom cTpoky aii mpaBoBigHOcHH KiieHT 3000B’s3yeThcs HagaBaTH baHky He mi3HilIe, HiX
yepe3 5 (I1’s1Th) OaHKIBCHKUX JHIB, 3 MOMEHTY OTpUMAaHHS BiAMOBiAHOI BUMOrH Bin banky, yci HeoOXinHi
JOKYMEHTH JJisl HaJlaHHA baHkoM OaHKIBCHKHUX MOCTYT 3a JIoroBOpoM.

1.17. Kuient 3000B’s3anuii moBimomiisaTd baHk mpo BCi 3MiHU JTaHUX, 3a3HAYCHUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaX, L0 MOAaBaluch A0 baHKy y 3B’43Ky i3 YKIaJ€HHSIM Ta /a00 BHUKOHAHHSIM yMOB
JloroBopy He mi3Hime, Hix 3a 5 (1I’ITh) OaHKIBCHKHX JHIB 3 MOMEHTY BUHHUKHEHHS TAKHX 3MiH.

1.18. Illnaxom mnignucanHs J[loroBopy ta mnpuenHanas no IlpaBun, KiienT mniarBepmxye, 10
o3HailomuBcs 3 uumu [IpaBuiiamMu, yMoBaMu HajlaHH 1OCIYT, AitounMmu Tapudamu banky.

1.19. 'V Bumajky, gkuo TepMmiH BukoHaHHs Kiientom 3000B’a3aHb nepeadadenux B JloroBopi npumaaae
Ha BUXIAHUNA a00 CBSTKOBUH JIEHB, TO TaKe BUKOHAHHS MEPEHOCUTHCS HA MEepIIMKA PoOOUM JCHB, SIKU
CIIiTy€ 32 BUXITHUM a00 CBSITKOBUM JIHEM, 0€3 101aTKOBO1 TIaTH 3a I1i JIHI.

1.20. [loroBip mommproeTbcs Ha KOxHY CTOpOHY, X NpPaBOHACTYITHUKIB/CIIAJKOEMIIIB Ta 0Ci0, SKHM
nepeaaTbes mpaBa Ta 000B’s13kM 3a [loroBopom, € 00OB’A3KOBMMH JUIsl BCIX HEpeNiuyeHuX ocid Ta
PEryIOETHCS 1 TIIYMAaYUTHCS BIJIMOBITHO 10 3aKOHOJIaBCTBa Y KpaiHHU.

1.21. [Tin yac HapaxyBaHHS Ta BUIUIATH BiIcOTKiB Ha Bxuitagu KiienTa Ta/abo 3amumniok BIacHUX KOIITIB
Ha Paxynkax Knienra bank, BUKOHYI0UM (YHKIIIIO TOJAaTKOBOT'O areHTa, yTPUMY€E M0IaTKU Ta 000B’ I3KOB1
IJIaTexki Ta MepepaxoBye iX 10 OIOKETy B PO3Mipi Ta MOPSAAKY, BU3BHAYEHOMY YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.
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Jonmarox Nel o IMTPABUJI HAJJAHHA
KOMIUIEKCHUX BAHKIBCBKUX  TIOCIIYT
OIBUYHUM  OCOBAM vV AKHIOHEPHOMY
TOBAPUCTBI «KPEJIOBAHK»

3ATBEP/’)KEHO

Pimmennsm [lpaBminnsa AT «KPEJJOBAHK»

No 1847 Bin «22» rpyans 2020 poxy

BBogsatbcs B nito «25» rpyans 2020 poxy

MNOCIBHUK KOPUCTYBAYA CUCTEMHA
(Onnaitn-6ankiary «KPEJIOBAHK»)

Leit [ocionuk KopucryBaua Cucremu (Hamanmi — IlociOHuK) € HeBin emMHOI0 dacTHHOIO IlpaBmi Ta
BHU3HAuae yMoBU Ta mopsanok peectpauii B Cucremi (OnnaitH-6ankinry «KPEJIOBAHK»), a Takox
¢dbyHKIioHaTBHI MOKITBOCTI CHCTEMHU.

1. 3araJjibHi M0J105KeHHS
1.1. TepMinn, 110 BUKOPUCTOBYHOThCS Y IbOMY [10CiOHUKY, BXKUBAKTHCH Y TAKMX 3HAYEHHAX:
ABTopu3auiiini onepauii — omneparii KopucryBaua, mo’s3ani i3 ABTeHTHdiKamiero B Cucremi, 3MiHU
[Taposto no Cucremu, BHeceHHst KopuctyBauem nanux 10 CucTeMu TOILO.
Binep — ropumuuna ocoba abo ¢izmuna ocoba-mignpuemMens, mo BuctaBmwia KopucryBauy Cucremu
paxyHOK 3a ToBapu ab0 MOCIYrd, HaJaHi TaKOW HOPUIUYHOI0 0c0000 abo (i3uyHOI0 0Cc00010
T ATPHEMIIEM.
CepsicHi onepaiii — onepaiii B Cuctemi, 10 HE MOB’sA3aH1 i3 3IHCHEHHSAM IUIATEXIB 1 MepeadavyarTh
orpumanHs Kopucrysauem iHpopmartii 3 Cuctemu ta/abo 3MiHy yMOB 3iiicHeHHS DiHAHCOBHX orepariiit
Ta/abo yMmoB obcimyroByBaHHs bankom Paxynky/PaxynkiB KopucTtyBaua (B TOMy YMCIIi 3 BUKOPHUCTaHHSIM
BIIK). CepBicHuMu ormepamisiMi € TakoX Oyib-sKi 1HIII Omeparlii, mo He HajlexaTh 10 PIHaHCOBHX
ornepauiil Ta ABTOpHU3ALiHUX onepariii.
®dinancoBi onepauii — onepauii B Cucrtemi, 110 noB’s;3aHi a0o 3a0e3MeuyroTh 3A1MCHEHHS IUIaTeXy 3
Paxynky/na Paxynok KopuctyBaya (y Tomy umcni 3 Bukopuctanusam BIIK).
I a6a0H — 11e 306epexeni y CucreMi napameTpu BUkoHaHHs @iHaHCOBOI onepairii / @iHaHCOBHX orepartii.
Vi inmi repminu B [TociOHMKY BXXKHMBalOTHCS B 3HAUSHHI, BU3HaYeHOMY B [IpaBuiiax.

1.2. Bumorn mono Hasnexnoro gocrymy 10 Cucremu.

1.2.1. bank rapantye pobory Cucremu y pa3i BUKOPHUCTAHHS aKTyaJbHUX BEpCld HACTYIMHUX
OpaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. bank rapantye podoty CrucreMu B HACTYITHUX ONEpaliiHUX CUCTEMAX:

- Android OS Bepcii He Hmxue, HiX 5.0 (Hagat — Android);

- 10S Bepcii He Hiwk4e, HiX 10.0 (Haxaii - 10S);

- Windows Bepcii He Hmkue, Hixk Windows 10 (namani — Windows).

1.2.3. Jloria Cucremu moxxe mictut: BEJIUKI Ta manenski nitepu JaTuHUIE0, MUGPH, Ta HE MOXKE
mictuTH cnenianbHi cumBoin ($ % » & Ta iHmmi).

MiHiManbpHa KUTBKICTE cuiMBOJIIB Jloriny Crucremu - 6

1.2.4. [Taponb 1o Cucremu:

- IOBUHEH MICTUTU MIHIMYM OJ[HY BEJIMKY Ta OJIHY Majly JITepy JIATUHUII;

- IOBMHEH MICTUTH Xo4a 0 0JHy apabcbKy 1UdpYy;

- MOBHHEH MICTUTH X04a 0 OJMH crieriaabHuii CAMBOT: | @ "#Ne § ;% : " & ?* () - _+=

- MOBMHEH BiApi3HATUCH BiJ Jloriny Cuctemu. Ilin yac 3minu Ilapomto no Cucremu He MOXHa
BUKOpHUCTOBYBaTH nonepeaHii [lapons no CucreMu B SKOCTI HOBOTO;

MiniManbHa KUTbKICTh cuMBOJIB [lapomnto mo Cuctemu — 8.
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V pasi Bukopuctanusa KopuctyBauem Ilapomto 1o Cuctemu, 110 He BiANOBiZa€ BUMOTaM LbOTO MyHKTY
[Toci6uuka (m.1.2.4.) abo 3 mipkyBanb Oe3neku Cuctemu, bank mae nmpaBo Bumaratu Big KopucrtyBaua
sminuTH [lapons no Cuctemu Ha TOH, IO BiANOBiga€ BKa3aHUM BUMoOram. Y pasi 0e3misiibHOCTI
KopucryBaya mono 3minu Ilaponro no Cucremu, bank mae mpaBo 3abiokyBatu goctymn ao Cucremu
takomy KopuctyBauy 1o momenty 3minu Kopucrysauem Ilapomto 1o Cucremu Ha Takui, 110 BiATIOBiae
BuMoraM 1poro myHkTy Ilocionuka (m.1.2.4.). IIpo HeoOXximHicTh 3miHu Ilapomto go Cuctemu bank
nosinomisie KopucryBaua 3acobamu Cuctemu abo B Oyab-skuit i3 crioco6iB, nepeadayenux 1. 3.9.1. 'masu
6 Pozainy II [TpaBui.

1.2.5. Hoctyn no Cucremu (peectpartisi, BXiJ, BUXija, BUOip (yHKILIH, HINIIOBaHHS OIepamiid TOmIo)
3MIMCHIOETHCS NUISIXOM BUOOpY KopucTyBadem BiAMOBIAHUX MapaMeTPiB, 110 BiIOOpaXKeH1 y eIeKTPOHHIN
¢bopmi uepes inTepdeiic Cucremu Ta inTepdeiic Bianosianoro npuctporo Kimienrta (Kopucrysaua), uepes
KU 31iIcHIOETRCS ocTyn KopuctyBaua 1o CrcTeMu, a TAKOX BiJl BULY Ta BepCil OnepaliifHol CHCTeMH,
Ha SIKii TIpaIroe BKazanui npuctpiit Kopucrypaua.

1.2.6. [nsxom Bukopuctanus Cuctemu KilieHT miaTBEpKYeE, 110 BOJIOIIE€ JOCTaTHIM 0OCATOM 3HAHBb
s KopuctyBaHHs CucTeMoro, ToOTO BMi€ KOPHCTYBAaTHCS BIANOBIAHMMHU Opay3epamu/onepariitHiMu
cUcTeMaMu, 110 Bkazani y m.um. 1.2.1., 1.2.2. uporo Iloci6GHuka Ta nporpamamu (B TOMY 4UCIi MOOUTBHUMHU
3aCTOCYHKaMH), 110 TPAIIOI0Th HA OCHOBI BKa3aHUX OTEPaIliiHUX CHCTEM.

1.2.7. bank He Hece BiAMoOBigaIbHOCTI 3a 3001 Cuctemu Ta/abo momuikosi onepailii Kopucrysaua y
CucTtewmi, oB’s13aHi i3 HeJOCTaTHIM 00caroM 3HaHb KopucTyBada abo MOMIIIKaMu MPHUCTPOIO/onepaninHol
CHCTEMU/IHIIINX IPOTpam, 1110 BUKOPUCTOBYIOThCSI KopuctyBauem.

1.2.8. [lig vac ommcy nid, siki HeoOximHo BumHUTH KopucryBauy, B mpomy Ilociormky CropoHH
po3yMmitoTh 1ii y iHTepdeiici Cuctemu (MOOUTEHOTO 3aCTOCYHKY CUCTEMH).
1.2.9. JlogaTkoBi BKa3iBKM 100 BHKOpHcTaHHS KopucTyBaueM (yHKIIOHATBHHX MOXKIMBOCTEH

Cucremu MOXyTh HajmaBatucs camoro CucreMoro (IUIIXOM BigoOpaskeHHs BIANOBIAHOT iHQoOpMarlii Ha
eKpaHi KoMt 1oTepa/MoOUTBHOTO IPUCTPOIO/TIOPTATUBHOTO TIpucTpoto Kopucrypaua.

2. ®yHkuioHaJbHI MOKINBOCTI CHCTEMU:

2.1. [Tepernsn mepeniky Ta jaetanbHOi iH(popMamii IIOAO MOCIYTH/MOCHYT, sIKa HAA€ThCS/SKI
HajaThes KiienTy.

2.2. [HiriroBaHHs O€3rOTIBKOBUX ILIATEXKIB (IIEpeKa3iB KOIITIB):

- Mix BiacHuMHU Paxynkamu KopucryBada (B Tomy uncii 3 BukopuctanusaMm BIIK);
- Ha PaxyHnku y mexxax basky;

- 3a pekBizuTamu PaxyHky;

- 3a pexBizutamu BIIK inmoro 6aHkys;

- nonoBHeHHs PaxyHky 3 Bukopucranuam BIIK iHmoro 6anky;

- 3a gonomororo BIIK Oynap-skoro 6anky 3a peksizutamu BIIK Oyab-skoro 0aHky;

- 1HIII BUJIA Ta CIIOCOOM TIEPEeKasy KOIITIB.

Bubip / BiAKpUTTs / IpoToHTallist / 3aKpUTTsA BKi1aziB (1emo3uTiB).

KepyBannst mocnyramu, sixi Hagatotbest Kimenty bankowm:

- 3MiHa HaliMEeHyBaHHs AJIS OCIIYTH, 3a SKUM MoCTyra Bijoopaxaerscs B CucreMi(;
- 3MiHa JimiTiB 3a BIIK;

- aKTUBaIlist/06aokyBaHHs/po36aokyBanHs BIIK;

- smina [1[H-komy 3a BIIK;

- kepyBaHHs CMC-iHopMyBaHHsIM,

- aKTHBAIis1/IeaKkTHBAIlis (QYHKIIIT TPOTOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATy (IIETO3UTY).
2.5. [Tepernsa ictopii BukoHaHUX B CucCTeMi onepariii:

- ®DiHAHCOBUX;

- CepBicHux;

- ABTOpHU3AITIHUX.

2.6. dopMyBaHHS eEKTPOHHUX BUITUCOK/IOBIIOK 32 OKPEMUMH MociayraMu baHKy 3 MOXIIUBICTIO iX
BijIpaBiicHHs Ha BkazaHuii KopucryBauem e-mail.

2.7. Onepariii 3 mabaoHaMH onepailiii: CTBOpeHHs / pefjaryBaHHs / BAKOHAHHS.

N
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2.8. 3mina / BinHoBieHH: [Tapomo 1o Cucremu.

2.9. Kepysanns npodinem KopucrtyBaua (nepconaibHuMu 1anumMu KoprcryBaua).

2.10.  Orpumanus iHpopmauii Big banky: meperysg koHTakTHOI iHGopmauii banky, nepernsa Kypcis
BaJIIOT, pO3TaIllyBaHHS BiJJIJIEHh baHKy, 0aHKOMATiB, TEpMiHAIIB CaMOOOCIyTOBYBaHHS 3 BUKOPUCTAHHIM
CEepBiCiB reoIOKaIlii.

2.11.  OOMIH NMOBiIOMJICHHSIMU 3 BaHKOM: CTBOpEHHS, BiIIIPaBICHHS, TIEPETIISAI, OTPUMAHHS.

3. IlouyaTok pob6oTu B Cucremi
3.1 Peectpanis B Cucremi.
3.1.1. Peectparnis Kmienta (sx KopucrtyBawa) B Cucremi 3aificHoeTbess Ha Caiiti banky, numsixom
nepexoy Ha web-CTOpiHKY, IO po3MilieHa 3a nocuiannsaM: https://online.kredobank.com.ua a6o micius
3aBaHTAXEHHS Ta 1IHCTAIALII MOOITLHOTO 3acTOCYHKY CuctemMu Ha MoOiIbHUIN NpUCTPiid / MOPTAaTUBHUN
npuctpiii Kimienra.

3.1.2. Peectparis B Cucremi 3miiicHioeTbess Kimientom (B sikocti KopucryBawya) camoCTiHO, JIst
3nificHenHs1 KitieHTOB1 HE0OXiTHO JOTPUMYBATUCh BKa3iBOK CucteMu Ta BUMOT 116010 [lociOHuKa.
3.1.3. HeoOxignumu ymoBamu 11t Peectpartii B Cuctemi € HasiBHICTD:

- Bigkpuroro y banky Paxynky Kiienra,

- aKTyaJIbHOTO HOMepy MoOinpHOTro Tenedony (PinancoBoro Homepy Tenedony) Kiienra;

- aKTyaJbHI epcoHabHi qani Kiienra.

3.1.4. Buxonatu Peectparnito B sikocti KopucryBaua KnieHT moxe abo 3a mormomororo web-Bepceii
Cucremu, abo 3a IOIIOMOTOIO paHillle BCTAHOBIECHOTO Ha MOOUTbHUIN MPUCTPIl / TOPTAaTUBHUIA MPUCTPIi
MoO1TBEHOTO 3acTocyHKy Cucremu (10S a6o Android), - nuisixom BuGopy BiAmoBinHoi oniii «Peectpartisy
Ha cropiami Bxomy no Cucremu. Peecrpamist 3a mgomomoror web-Bepeii CucreMu Hamae TOCTYI IO
Cuctemu yepe3 MOOUTbHUIM 3acTOCYHOK CUCTEMH.

3.1.5. Jis 3nivicnenHst Peectpartii HeoOXiTHO:

- BBecTu HoMep airouoi bIIK abo Paxynky;

- BBECTH akTyalbHH DiHaHCOBHI HOMEp TenedoHy, sSKUW 3apeecTpoBaHuii bankoMm (y BHIagKy
BIJICYTHOCTI 3apeecTpoBaHoro y banky ®inancoBoro Homepy tenedony/Brparu dinaHcoBoro Homepy
tenedony, st Peectpauii y Cucremi KiienTy HeoOXiaHO 3apeecTpyBaTu/akTyanidyBatu B banky Takuit
dinaHncoBuil HOMep TeseOoHY).

3.1.6. ITicns Bepuikanii Kiienta, Cucrema 3ampornonye KiieHTOBI caMOCTIHHO BCTaHOBUTH
yHikanpHU Jlorin Cucremu Tta Ilapons no Cucremu, 3a JONOMOror0 SKMX B mogaibiiomy KiieHT
(KopuctyBau) Oyne inentudikoBanuii B Cucremi.

3.1.7. Sxmo BcraHoBneHuit Kopucrysauem Jlorin Cucremu He € yHiKanbHUM, CHcTeMa 3alpOIOHY€
HOro 3MIHUTH.

3.1.8. Bcranosnenunit Kopucryauem Ilaposs He mepeBipsieThCsl HA YHIKAIBHICTb.

3.1.9. I[Ticns toro, six Kiient BctanoButh nepconanbHi Jlorin Cucremu Tta Ilapons 1o Cucrtemu, siki

BiJIMOBi1AatOTH BUMOTaM 11b0r0 [TociOnuka bank Hagimne Ha Bigomuil banky @inancoBuit Homep Tenedony
KnienTa apropuzauniitne SMS 3 OTP kogom. [l 3aBepiiennst Peectpanii B Cucremi KitieHToB1 HE00X11HO
BBecTH oTpumanuii OTP koj y BinmosimHOoMy moii y web-Bepcii CucteMu/MoOIIbBHOMY 3aCTOCYHKY
Cucremu.

3.1.10. Ilicns mepeBipkM KOPEKTHOCTI BBEACHMX JaHUX, Peectpamis B CucTeMi BBaXaeThCs
3aBepuieHoro 1 Kiient Habyae cratycy Kopucrtysaua Cucremu.

3.1.11.  Sxmo Kumient 3apeectpyBaBcs B Cuctemi, To moBTopHa Peectparis B Cucremi takoro Kiienrta
CTa€e HEJIOCTYITHOIO.

3.2. Bxin B Cucremy

3.2.1. Hns Bxony B Cucremy KopucryBauy HeoOXigHO BBecTu cTBopeHi HMM Jlorin Cuctemu Ta
[Tapons no Cucremu y BIANMOBIMHI MO Ha Web-CTOpiHIN, IO PO3MIMIEHA 3a IOCHUJIAHHSM:
https://online.kredobank.com.ua a6o y wmo0inpHOMY 3acTocyHKy CucTeMu. SIKIIO BBEIEHO NpaBHUIIbHI
AprenTudikamiiiai nani, Kopucrysau ysiiine B Cuctemy 1 HOro nepeHanpaBUTh Ha TOJIOBHY CTOPIHKY
Cuctemu 3 mepenikoM MOCIHyT, sKi HajatoThest KopuctyBauy bankom.
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3.2.2. VY Bumazaky HeycminHoi cnpodu Bxony mo Cucremu, KopuctyBau 3anuiaerbes Ha CTOPIHIN
BXx0y 70 CHCTEMH 3 MOYUIMBICTIO BUKOHAHHS MOBTOPHUX cripoO Bxoay no Cucremu. Y BHNAJAKY, SKIIO
KopucrtyBauem Oynu HexopekTHO BBeneHi Jlorin Cucremu Ta/um Ilapons no Cucremu KopuctyBauy
B1I00pakaeThCs MOMMJIKA aBTOpHU3aIlii Ta monepekeHHs: «Jst Bxoay mo [HTepHeT-0aHKIHTY JOCTYITHI
e 2 crpo6u. [Ipu HeychinmmHOMY BUKOPUCTaHHI JTaHUX CIpoO 3 MeToro Oe3neku Bammn o6iikoBuii 3amuc
Oyne 3abiaokoBaHo Ha mepiof 10 XB.»

3.2.3. VY Bumnazky, sxmo KopucryBauem Oyio Tpu pa3u HempaBuwibHO BBeAeHO [lapons 1o Cucrtemu,
o0JikoBUH 3amuc OJOKyeThcst Ha 10XB., micis 3akiHueHHs skuX KopucTtyBau Moke 3HOBY BUKOHYBATH
cipobu Bxony no Cucremu. YIpoaoB BKa3zaHOTO CTPOKY OJIOKYyBaHHS IpH KOXHIiH crpobi Bxoay mo
Cucremu KopucryBauy BimoOpaxaeTrhcsi komeHnTap: «Hesipuuii Jlorin a6o ITaposby.

3.3. Binnosienns / 3mina IlapoJio

3.3.1. Axmo KopucryBau He Moke mpuragatu Ilaponas go Cucremu, TO I HOro BiTHOBJICHHS
HEOOXiTHO CKOPUCTATHUCh OMIIi€l0 «BinHOBUTH Maposby Ha cTopiHii Bxoay 10 Cuctemu.

3.3.2. J1y1s1 BiTHOBJICHHS TIApOJIk0, HEOOX1THO BBECTH:

- Jlorin Cuctemu (sIKIIO BiH HE OyB BBEJICHUIN Ha MONEPEIHBOMY KpOIIi);

- dinancouii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. VY Bunajaky BBeJeHHS HenpaBwiIbHUX AaHuX (1. 3.3.2. uporo [locibuuka), Cucrema BifoOpa3uTh

BIIIOBIHE ITOBIIOMIICHHS.
3.3.4. VY Bumanaky BBeACHHS MpaBUiIbHUX AaHuX (1. 3.3.2. uporo [locibHuKa), TO HACTYITHUM KPOKOM

Cucrema 3amporionye KopucrtyBadeBi BHKOHATH HACTYIHI [ii (BiZOOpa3uTh BIANOBIMHI IMOJS Ta
iHdopmartiro):

- «BBeaiTh HOBHI TTAPOITHY;

- «IToBTOpPITH HOBHUIA MTAPOJIBY;

- «Kon nmigrBepmxenns» (OTP).

3.3.5. [ToBigomnenns 3 OTP kogom matume HactynHuii opmatr: «Koa BITZHOBIEHHS MapoIO JUIs
onnaifH-6ankiary XXXX. Jlitficauit no xx:xx». Ilicist BBeZieHHs naHuX Ta iX ycrhimHoi nepesipku, [lapons
1o Cucremu Oynie BcraHoBIeHO Ta KopuctyBau otpuMae nosiomieHHs «Onepalliss BAKOHaHa YCIIIIHO! .
3.3.6. VY Bumajgky, SIKIIO BBEJEHUM HOBHI Mapojib Ta MOBTOPHO BBEIEHUN HOBHI Mapoyib He
cmiBnagaTuMyTh, Cuctema BiIOOpa3UTh BIJNOBIJHE IOBIIOMIIEHHS 1 YeKaTUME KOPEKTHOTO BBOJIY
I1apoJII0, HE TO3BOJISIOYN ITEPENUTH HA HACTYITHUM KPOK.

3.3.7. 3mina [apomnto goctynHa Ha ctopinui «IIpodiney. s 3minu [Taponro 1o CucremMu HEOOX1AHO
oOpatu oo «3MIHUTH apoJib» Ta JOTPUMYBATUCh IHCTPYKLiH CucteMu. [1icis ycninHoro 3aBepIieHHs
onepauii Cuctema Bino6paszuth KopucryBauesi BianosigHe nosigomieHHs. 3mina [lapomto no Cucremu
He nependayae BeeaeHHs OTP koxy.

4. Crpykrypa Ta pynkuii Cucremn
4.1. I'osoBHa cTopinka Cucremu
41.1. Cropinka, Ha siky KopuctyBau norpamisie micis ycnimuoro Bxoay no Cucremu ckianaerbes 3

4-X OCHOBHMX (YHKIIIOHAJIbHUX OJIOKIB MOCHYT, SIKI HaJaloThcsl BaHKOM, B AKUX BiJOOpa’karoTbCs
BIJIMIOBITHI MOCITYTH, AKi HafaoTbess bankom Kopucrtysauy. Takumu 610kamu €:

- Kaptku (BIIK);

- Paxynku (ITotousi);

- Heno3utu (baHKIBChKI BKJIAIN);

- Kpenutu.

41.2. SAxmo B KopucrtyBad He KOpPHUCTYEThCSI IEBHUM BHUJOM Mociy baHKy, TO BIAMOBIAHUN OJOK
rosioBHO1 cTopiHky CHCTEMH He MICTUTHUME OJHO1 iHpopMallii.

4.1.3. Kpim 6110kiB, Bkazanux y 1. 4.1.1. iiporo [TocioHuka web-Bepcis CucTeMH TaKOX MICTHUTH:

- yropi — iHpopmaniiHy naHeb Mpo CTaH BIACHUX KOIITIB / HAKONUYEHb / 3000B’3aHb;

- 371iBa — OOKOBE MEHIO.

4.1.4. VY Mo06inbHOMY 3acTOoCyHKY CHCTEMH yropi royioBHOi cTOpiHKM CHCTeMH BiZOOpa)karoThCs
ctBopeHi KopucryBauem Ilabnonu. Buu3y, minx ¢QyHKUIOHAIBHUM OJIOKOM OaHKIBCHKMX IOCIYT,
po3mimere MeHro. 1106 nepeiitu B npodine KopucryBaua mpoBecT o CEHCOPHOMY eKpaHy MoO1IbHOTO
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IPUCTPOIO / MOPTAaTUBHOrO mpucTporo KopucryBaua Bijx JiBOro Kpaio €KpaHy BIpaBO (SKIIO 1HIII
HACTPOKHMI TEpeXoJy HE BHUIUIMBAIOTH 3 XapaKTEPUCTHUK BiIMOBiIHOrO MOOUIBHOTO MPUCTPOKO /
MMOPTATUBHOTO MPUCTPOIO). Y HIKHIM YaCTHHI TOJOBHOI CTOpiHKK CHUCTEMHU PO3MIIIEHO MKTOTpamy ',
HATUCKaHHS Ha KU BIAKPHUBAE JOCTYT JI0 JIOAATKOBOTO (DYHKI[IOHAITY.

4.2. BIIK

4.2.1. Y omomi «Kaptkm» BimoOpaxkatotbcs Bci mitoui BIIK KopucrtyBawa. Jlns koxuoi BITK
KopuctyBaua BinoOpaxkatorscst ocHoBHI mapamerpu BIIK. HatuckanHs (HaBeAeHHS Kypcopy Ta IMOABIHHUI
KJIIK / HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIIMOBIMHUN psaaok 3 miktorpamoro BITK mo3Bonwuth
KopucryBauy mepeiitn Ha cropiHky BimoOpaxenHs pneraneit BIIK. OOpaBmmu omiito «KepyBanHs
KapTKoo» B Web-Bepcii Cucremu ab0 MpPOBIBIIM IO CEHCOPHOMY eKpaHy MOOIIBHOTO MPHUCTPOIO /
MOPTATUBHOTO TpUcTporo KopucTyBaua Bi JIBOTO Kparw €KpaHy BIPAaBO (SKIIO iHIN HAIAIMITYBAHHS
Mepexo/ly He BUIUIMBAIOTH 3 XapaKTEPUCTUK BIAMOBIAHOIO MOOUIBHOTO HPUCTPOIO / MOPTATUBHOTO
npuctporo) KopucryBau notpanuts Ha HacTynHy cTopiHky neraineii BIIK.

4.2.2. Ha nux cropinkax Cuctemu (1. 4.2.1. Iloci6nuka) nns KopucryBada gocTymnHi aii:

- [Tepernsan neraneu BIIK;

- Pyx komrriB no BIIK;

- 3mina Ha3su BIIK;

- ®opmyBanHs Bunucku no bIIK;

- @®opmyBanns miaTikHuX pekBi3uTiB BIIK 3 moxmmBicTio iX 30epertu abo mepeciatu Taki
PEKBI3HTH;

- AxruBanis / TumaacoBe 0J10KyBaHHs / po36aokyBaHHs BIIK;

- 3MiHa 1000BHX JiMiTiB o BIIK;

- Otpumanns nosoro [MIH-koxy mist BITK

4.2.3. Axrtusanis BIIK goctynna Tinbku 1 HoBux BIIK, siki mie He Oynu akTHBOBaHI 1 MIOAO SKUX
Cuctema BinoOpaxae cratyc: «IloTpedye akTuBarii» .

4.2.4. TumuacoBe OnokyBanHs / po3omokyBaHHs bIIK no3Bonse KopucryBaueBi caMoCTiitHO
THMYacoBo OsokyBatu / po36aokoByBatu BIIK HeoOMexkeHy KUIbKICTh pas.

4.2.5. 3mina go0OoBux mgiMiTiB mo BIIK [go3Bonsie caMOCTIMHO 3MIHIOBATM BCTAHOBIIEHI 3a
3aMOBYYBaHHSIM baHKOM 3HaY€HHs TaKUX JIIMITIB.

4.2.6. Otpumanns HoBoro [IIH-komy nns BIIK mnepenbavae HaacunmaHHS Ha BU3HAYCHHIA

KopucryBauem (Kiientom) B banky ®dinancosuii Homep Tenedony SMS mosimomiieHus 3 HoBuM TTIH-
konoM g BITK.

4.2.7. Hii momao BIIK B Cucremi nependadaroTh iX 000B’SI3KOBE MiATBEPKEHHS, ITUISIXOM BBEICHHS
KopucryBadyem y BiamoBiHi moss Ha ctopinmi Cucremu Hagicianoro Cuctemoro OTP koxy.

4.3. Paxynku

4.3.1. VY 6nomi «PaxyHku» BigoOpaxaroTbes Bei airodi Paxyrku Kinienrta (Kopucrysaua). 1 KOXKHOTO
PaxyHKy Bi1oOpakaroThCst 1oro ocHOBHI apameTpu. HatuckanHs (HaBeieHHS Kypcopy Ta MOJIBIHHUM KK
/ HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIANOBITHUI psaoK 3 oO0paHuM PaxyHKOM J03BOJIUTH
KopuctyBauy nepelTd Ha CTOpiHKY BinoOpakeHHs aeranedt Paxynky. OOpasmu omuito «KepyBanHs
paxyHkom» B web-Bepcii Cuctemu a0o MPOBIBIIA O CEHCOPHOMY €KpaHy MOOITBHOTO MPUCTPOIO /
nopTaTuBHOro npuctporo KopucryBauya Bif JIBOrO Kpar €KpaHy BIpaBO (SIKIIO 1HINI HajJalITyBaHHS
Mepexoly He BUIUIMBAIOTH 3 XapaKTEPUCTUK BIAMOBIIHOTO MOOIIBHOTO MPHUCTPOIO / MOPTATHBHOTO
npuctporo) KopucTtyBad morpanurts Ha HaCTyIHY CTOPIHKY JeTayieil PaxyHky.

4.3.2. Ha nux cropiakax Cuctemu (1. 4.3.1. [Tocioruka) aiis KopuctyBaua goctymnHi fii:

- [Tepernsn neranei PaxyHky;

- [epernsa pyxy KomrTiB o PaxyHky;

- 3MiHa cTaHAapTHOI Ha3BU PaxyHKYy;

- @opMyBaHHs BUIIUCKU 110 PaxyHKYy;

- VYnpasninag SMS iHopMyBaHHSM 1010 onepaliil 3a PaxyHkoM.
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4.3.3. Jlo kepyBaHHsI PaxyHKOM HaJ€KHTh MOXJIMBICTh MIAKIIOYEHHS \ BIAKIIOUEHHS Tociyrn SMS
iH(hOopMyBaHHSI.
4.3.4. [Minkmouennst \ BiakmodeHHs nociayrd SMS iHdopmyBanus B Cuctemi nepeabaydaroTh ix

000B’s13K0BE MIITBEPHKCHHS, IIIITXOM BBeJeHHs: KopucTyBadem y BiMoBiIHI MoJs Ha cTopiHil CucteMu
Hagicnanoro Cucremoro OTP koxy.

4.4. Jdeno3utu

44.1. VY 6nomi «/lemo3utn» BimobpaxkarotThes Bei niroui Brmaau Kopucrysaua. Jliis koskHoro Briamy
BiJIOOpakalOThCsl MOTO OCHOBHI TMapameTpu. HaTuckanHs (HaBeIEHHS Kypcopy Ta MOABIMHHWMA KIK /
HATUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIANOBITHUHN PsAAOK 3 00paHuM Bkiagom 103BoUTh nepeiiTi Ha
nepuvii eKpan BigoOpaxenHs neraneil Bximany. O6pasmm onmiro «KepyBatu aerno3utom» B web-Bepcii
Cucremu abo MpOBIBIIU MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaya Bij J1iBOro Kparo €KpaHy BIPaBO (SKIIO IHII HaJalITyBaHHS MEpPEXoy HE BUILUIMBAIOTH 3
XapaKTEPUCTHK BIAMOBIAHOTO MOOUTBPHOTO MPHUCTPOI0 / mMOpTaTUBHOTO mnpuctpor)  Kopucrtypau
MOTPANUTh Ha HACTYINHY CTOPIHKY JeTanei Bxmany.

442, Ha nux cropinkax (1. 4.4.1. ITocibnuka) nns KopucryBada goCTymHi:

- [epernsan neraneit aeno3uty (Bxiany);

- [lepernsia pyxy komrTiB no Bkinagnomy paxyHkys;

- 3MiHa craHgapTHOT Ha3BH jaeno3uty (Bxmany);

- dopMyBaHHS BUIHCKH 110 BKIIagHOMY paxyHKY;

- ®opMmyBaHHS TUIATIXHHUX PEKBI3UTIB BKIIAAHOTO paxyHKY 3 MOXJIMBICTIO iX 30epertu abo
MepPECIIaTi TaKi PEKBI3UTH;

- Binminutu / BcranoBuTH nposonranito (Bkiany) (sxmo e nependadeno ymoBamu JloroBopy
0aHKIBCHKOTO BKJIAMY);

- Bukonatu moctpokoBe posipanHs jaeno3uty (Bkiany) (kmo me mnependadeHo yMOBaMH
JloroBopy 0aHKiBCHKOTO BKJIa.y)

- Binkputtst HOBOro neno3uTy (po3mimieHHs Bxiany).

4.4.3. Cucrema HaJla€ MOXKITUBICT AUCTAHIIIHHOTO po3miiieHHs B banky nemosutis (Bkiasis).

4.4.4. [TigiOpatu TOCTYIMHI A1 OH-JAiH po3MilieHHs aeno3utd (Bkimaan) MokHA ITi Yac BIAKPUTTS
HOBOTO Aeno3uty (Bkmamy).

4.4.5. Jnst po3minienns aeno3uty (Bxmanay) KopucryBauy HeoOximHO oOpatu omiiro «Bigkputn» B

oo «/lemo3utn» abo HaTUCHYTU (HAa CEHCOPHOMY €KpaH1) MIKTOrpaMy %« B MOOLIBHOMY 3aCTOCYHKY
Cuctemu ta obpatu omnuito «Bigkputu nemosut», micist yoro KopuctyBau Oyzie mepeHanpaBlieHU Ha
cropinky Cucremu oo minoopy aemnosury (Bxiany), Ha sikiii OyayTh BCTAHOBIICHI BIAMOBIIHI YMOBH
neno3uty (Bkmany). Ha wmiit ske cTopiHui OyJe JOCTyNHa O PO3MIIIEHHS BIANOBIAHOTO JAEMO3UTY
(Bkmany). TMomampmii nii amst po3mimenHs aeno3uty (Bkmany) KopucryBaduy HEOOXimHO 3aificCHUTH
BIJIMIOBITHO 70 BKa3iBOK CucCTeMH.

4.4.6. Posmirmenns HoBoro aeno3uty (Bkiany) nepenbauae HaCTyITHE:

- Bubip nenosutry (KopuctyBau oTpuMye MOXIIMBICTH 0OpaTH 3amnporioHOBaHMi baHkoM BapiaHT
yMOB neno3uTty (Bximamy) abo migiopaTi caMOCTIHHO, BCTAHOBUBIIHK 0a)KaHi yMOBH PO3MIIICHHS JIETTO3UTY
(Bximamy) Taki siK: BaJIloTa, CyMa, CTPOK, MEPIOJUYHICTh BUIUIATH BiJICOTKIB, MOMJIUBICTh MOIMIOBHEHHSI
nero3uty (Bkiamy), mposoHraitii, JOCTPOKOBOTO PO3ipBaHHS, YaCTKOBOTO 3HATTS jaeno3uty (Bxiaay));

- MoxuBICTh 03HAHOMIIEHHS 13 TPOeKTOM JloroBopy OGaHKIBCHKOTO BKJIaLy (y €NEKTPOHHIH dopmi)
Ta IHIIMMH YMOBaMHM po3MmilieHHs Bxiany, BianoBigHo g0 oOpanux KopucryBaueM ymoB.

- Bubip PaxyHky, 3 sikoro OyayTh criricaHi KOIITH ISl po3MillleHHs eno3uty (Bkuany);

- [TinTBepKEeHHS 03HAaOMIIEHHS 3 JI0B1AKOIO PO cUCTEMY rapaHTyBaHHs BKJIaAiB (PI3UYHUX OCi0;

- [TinTBepmxenHs 3rogu KopucryBaua Ha BiAKpUTTA aeno3uty (Bkiamy) ta yknagansas [{oroBopy
0aHKIBCHKOI'O BKJIa/ly IUIIXOM HakusazieHHs Ha Hporo [Ipoctoro EII Kiienra,

4.4.7. [licns BukoHanHs 1uXx KpokiB (m. 4.4.6. IlociOHuKa), 3asBKa Ha BIJKPUTTS JEMO3UTY
(po3mimenHs Bxiany ta Bigkputts BkinaaHoro paxyHky) Oyze HampasieHa B 0aHK Ha BUKOHaHHS. [licis
BUKOHaHHS baHkoMm 3asBku BiakpuTHil neno3ut (Bxman) 3’sButbest B 0ot «Jlemosutm» Ha ["omoBHIi
cropinii Cucremu. Takox KopucryBauy Oyne HampaBieHHH (€JI€KTPOHHOIO MOINTOIO a00 MUIIXOM
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3aBaHTakeHHS 13 Cucremu) npumipHuK JloroBopy OaHKIBCHKOTO BKJIaay (B €NEKTpOHHIM (opmi) 3
HakianeauM bankowm EIN.

4.4.8. Cucrema 103BOJIsIE 3IHCHIOBATH TIPOJOBKEHHS CTPOKY Aii JloroBopy 6aHKIBCHKOTO BKIIAy (32
nornomoror ¢yHkii «IIpononraris» Ha BiANOBIAHIN cTOpiHII OJIOKY «Jlermo3uT»), a TaKoK TOCTPOKOBE
posipBanHs JloroBopy OaHKIBCBKOTO BKJIamy (3a momoMoror ¢yHkmii «JlocTpokoBe po3ipBaHHS
JIOTOBOPY» Ha BIAMOBIAHIN cTOpiHII OJIOKY «Jlermo3uTuy), sIKIo BIAMOBIAHI Jii JOMYCKAIOThCS YMOBaMHU
JloroBopy GaHKIBCHKOT'O BKIIATY.

4.49. Axmo JloroBip 0aHKIBCHKOTO BKJIAMy Mepeadadac MOXKIMBICTH mposioHraiii, To Cucrema
J03BOJIUTH BCTAHOBUTH a00 BIIHOBUTH MPOJIOHTAIIII0, BUKOHAHHS TaKoi Jii mependayae migTBepIKEHHS
OTP xomom.

4.4.10. Sxmo [loroBip 0aHKIBCHKOTO BKJIAay Mependadae MOCTPOKOBE posipBaHHs, TO KopucryBau
3MOXe MOJATH 3asgBKY Ha JOCTPOKOBE po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAJy, sika Oy/ie BUKOHaHa
BIJIMOBIAHO 10 yMOB JloroBopy 0aHKIBCHKOTO BKJIaMy. BUKOHAHHS Takoi Jii mependavae miaTBEpHKCHHS
OTP xomom.

45, Kpeautu

45.1. V 6roui «Kpenutn» BimoOpaxaroTses Bei aitodi kpeautu Kopucrysaua. J[iist KOXKHOTO KpeauTy
BiJI0OpakaloThCsl MOro OCHOBHI MapameTpu. HaTuckanHs (HaBeIeHHs Kypcopy Ta MOABIMHHMI KIIK /
HATHCKAaHHS Ha CCHCOPHOMY €KpaHi) Ha BIATIOBIAHUN PAIOK 3 0OpaHUM KPEIUTOM JI03BOJIUTH MEPEHTH HA
nepiui ekpad BigoOpaxeHHs neraneid kpeauty. OOpasmm oniito «KepyBatu kpeautom» B web-Bepceii
Cuctemn abo TPOBIBIIM MO CEHCOPHOMY €KpaHy MOOITBHOTO MPUCTPOIO / MOPTATHBHOTO IPUCTPOIO
KopucryBaya Big JiBOro Kparo €KpaHy BIIPaBO (SKILO 1HINI HaJAIITyBaHHS MEPEXOJy HE BUILTUBAIOTH 3
XapaKTePUCTHK BiAMOBIAHOTO MOOIIEHOTO MPUCTPOIO / MOPTATUBHOTO NPUCTPor0) KopucTyBay norpanuth
Ha HACTYIHY CTOPIHKY JeTajeil KpeauTy.

4.5.2. Ha mux cropinkax (1. 4.5.1. TTocionuka) s KopucrtyBada TOCTYIIHI:

- [Iepernsan neranei Kpeaury,

- [adopmarris momo mIaTexis Mo KpeauTy,

- 3MiHa CTaHJApTHOI Ha3BU KPEAUTY;

- ®opmyBaHHs [{0B1IKY (BUIMCKH) IO KPETUTY;

- @dopMyBaHHS IJIATKHUX PEKBI3UTIB PaxyHKy A morameHHs KpeaIuTy 3 MOXKIIUBICTIO 1X 30eperTu
abo mepecnaTy Taki peKBI3UTH.

4.6. Ilepexa3 kowriB

4.6.1. Ilepekas xomriB y Cucremi MokHa 37iiicHuTa 3 po3niny «llepekasu». Ilepexin Ha pozain
«Ilepekazm» moxnusuii 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cuctema no3Bosisie KopuctyBauy nepekasyBaTH KOLITH:

- Mix Bnacuumu Paxynkamu KopucryBaua («Misk BJaCHUMH PaXyHKaMW);

- Ha Paxynku Tpertix oci0 B Mexax banky («B mexax Banky»);

- 3a pekBizutamu PaxyHKiB (Ha KOpPUCTh KJIIEHTIB IHIIUX 0aHKIB) («3a peKBiZuTAMMY);

- 3a pexsizutamu BIIK inmoro banky («Ha kapty inmoro banky»);

- IHimiroBaTn nepekas 3 BukopuctanusaM BIIK inmoro banky («3 kapTu inmoro banky»);

- IniniroBatu nepekas 3 BukopuctanusM BIIK na pexsizutu BIIK (B T.4. mix BIIK kiieHTIB iHIIMX
0aHKiB) («3 KAPTH Ha KAPTKY»).

4.6.3. Jns 3aiiicHenHs nepekasiB « Mizk Ba1acHMMH paxyHkamm» KopuctyBauy HeoOXiTHO BUKOHATH
HACTYIIHI Jii:

- 3 nepeniky obpatu Paxynok/BIIK, 3 sxoro/3a 10moMororo skoi moTpioHO nepeka3aTH KOIITH,

- 3 nepeniky oopatu Paxynox/BIIK, Ha sikuii/Ha peKBI3UTH SKOI MOTPIOHO TIEpPEKa3aTH KOIIITH;

- BBectu cymy nepekasy, sika moBUHHA OyTH OLIBIIOIO 32 HYJb (Y BIAMOBIIHIN BaJIIOTI);

- HatucHytn (HaBeeHHs Kypcopy Ta MOABIMHUI KK / HATUCKAaHHS Ha CEHCOPHOMY €KpaHl) Ha
nikrorpamy «IIpomoBxutu;

- Ha nactynHiii cropinmi Crucrtema BioOpa3uTh JeTai nepekasy,
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- [Ticna HaTucKaHHS (HaBeIEHHs Kypcopy Ta MOJBIHHUM KIIK / HATUCKaHHS Ha CEHCOPHOMY €KpaHi)
Ha niktorpamy «IIpogoBxutn» nepexas Oyie BAKOHAHO;

- Ha wnactynuiii cropinni CucreMu BUKOHAaHUI mepeka3 Oyne 3ampOOHOBAHO MEPETBOPUTH B
[la6oH.

4.6.4. Jns 3nificHeHHs nepekasiB « B meaxax banky» KopuctyBady HeoOXifHO BUKOHATH HACTYIIHI Jii:
- 3 nepeniky ooparu Paxynok / BIIK, 3 sikoro moTpiOHO mepekasaTu KOIITH;

- BBectu Paxynok Ha sikuii / BITK Ha pekBi3uTH siK0i HOTPiIOHO MepeKa3aTH KOLITH;

- Brectu cymy nepekasy, sika HoBUHHA OyTH OUIBIIO0 3a HYJIb (Y BIAMOBIAHIN BaIIOTI);

- 3arMoBHUTH TOJIE «IIPU3HAYCHHS IUIATEXKY», K€ MOBMHHO BIJNOBIZATH 3MICTY omeparii Ta Moxe
MICTUTH OYKBH KHUPWIHWI, JaTHHUIN, IUGPH, CHUMBOJM. MaKCHUMalbHa KIIbKICTH CHMBOJIB ITOJIS
«rpu3HaueHHs Twuiatexy» - 160. 3a 3amMoBUyBaHHS MOJIe «IIPU3HAYCHHS IUIATEXKyY» aBTO3AlIOBHEHE 3
MOXJIMBICTIO 3MiHK/onoBHeHHS: «Ilepekas Ha paxyHok No [11b»;

- Hatucnytu «IIponosxxuty», migrBepaxyroun BBeaeHi KopuctyBauem nani;

- Ha nactynnomy ekpani CrucreMa BioOpa3uTh JAeTali rnepekasy,

- Omneparist miaTBepmxyeThes BBeaeHHssM OTP koxy. YV Bunaaky BBeneHHs HenpaswibHoro OTP koxy
KopucryBauy y CucreMi BitoOpakaeThcs BIAMOBIIHA TOMUIIKA Ta Oy/1e Ha/laHO IIe JIBi JOJATKOBI CIIpoou
BBeaeHHs OTP kony;

- V pasi HenpaBuibHOro BBeJeHHA KopuctyBauem OTP koxy Tpu pas3u nmociiib, BAKOHaHHS orepaii
Oy/ie IpUITUHEHO;

- ITpu ycnimnomy 3aBepuieHHI KopuctyBauy BijoOpaxaeThest pe3yIbTaT BUKOHAHOT oneparii;

- VY BUNAJKy BHHUKHCHHS TOMIJIOK Yy XOJi BHUKOHAHHS IEPEBIPOK omeparlii, Oyae BimoOpakeHO
BIJIMOBIAHY MOMUJIKY (HEIOCTaTHBO KOIITIB/ HE 3HAHICHO BiAMpaBHUKA/OTpUMYBaya B T.11) Ta BiIOyAeTbCA
MOBEPHEHHS Ha CTOPiHKY CHcTeMH 3 SKOi BiOyBa€THCS 1HIMIFOBAaHHS OTIEpaLlii.

4.6.5. Jns 3aiiicHeHHs nepekasiB «3a pexBisuTamm» KopuctyBady HE0OXiJHO BUKOHATH HACTYIIHI
i:

- 3 nepeniky obpatu Paxynok / BIIK, 3 sikoro motpiOHO mepeka3atu KOIITH;

- Beectu Ne Paxynky orpumyBaua B popmati IBAN;

- Bgectu I1Ib oTpumyBaya, sike KpiM KUPHIHUII MOXE MICTUTH OYKBH JIaTMHHUIEIO, HdpH, Mpobi,
nank#, nedic, kpanky. Ha3za oTpumyBaua He MOXKe MIEPEBUIIYBATH 38 CUMBOJIIB,

- Beectu PH OKIIIT ®O (10 cumBoniB) / Inentudikamniiinuii koa opuandHoi ocodu (8§ CHMBOIIIB)
OTpHMYBaua,

- BBectu cymy nepekasy, sika MOBUHHA OyTH OUIBIIONO 32 HYJIb;

- 3amnoBHUTH MPU3HAYEHHS IJIATEXKY, SKE MOBUMHHO BIJIMOBIAATH 3MICTY OIepalii Ta MOXK€ MICTUTH
OyKBM KHUPWIMII, JaTUHUILI, LUPpHU, CHUMBOIM. MakcuManbHa KiIbKicTh cuMBoJiB: 160. Ilone
aBTO3aMIOBHEHE 3 MOXKJIMBICTIO 3MiHM/onoBHEHHS: «llepeka3 Ha paxyHOk Ne »;

- Hatucnytu «IIpogoBxxuTuy», MiATBEpAXKYIOUN BBE/IEHI /1aHi;

- Ha nacrynnomy expani Cuctema Bi100pa3uTh JeTail nepekasy;

- Omnepauist miaTBepKyeTbest BBeneHHsIM OTP kony. V Bumanky BeeneHHs HeBipHoro OTP koxy
KopucryBauy BigoOpakaeThbCs BiJIMOBIIHA TOMUJIKA Ta Oy/1€ Ha/IaHO I JAB1 JOJATKOB1 CIIpOOU BBEIACHHS
OTP xony. Ilpu HeycmimHOMy BBeneHHI Ha TpeTiit cnpo6i OTP koxy, BUKOHaHHsS omeparii Oyze
MIPUITUHEHO,

- [Tpu ycnimnomy BBenenni OTP kony KopucryBauy BinoOpaskaeTbes pe3ysbTaT BUKOHAHOT omepartii;
- VY Bumnajxy, skio KopucryBauem Oy1yTh BBeJIeH1 peKBi3UTH PaxyHKy ofepyBaya (BIacHOrO, IHIIOL
ocoOu), BiIKpuTOoro B baHky, TOo Taka omeparis (3a YMOBH KOPEKTHOCTI BCIX BBEIEHHUX JaHUX) Oyne
YCHINTHO BUKOHAHA, KOMICiifHA BUHATOPOAa 3a TaKHil repeka3 Oyje BIAMOBIIaTH KOMICIHHINA BUHATOPO/II
3a mepekas «3a peKBi3UTaMu», a He nepekasy «B mexax banky»;

- VY BumanKy BUHUKHEHHS TOMMJIOK y XOJ1 BHUKOHAHHS IEpPEBIpOK omeparlii, Oyae BimoOpaxeHO
BIJIMIOBITHY MOMMJIKY (HEIOCTATHBO KOIITIB/ HE 3HAI/IEHO BiNPaBHUKA/OTpUMyBaya B T.1) Ta BiZI0y1eThCs
MOBEPHEHHS Ha CTOPiHKY CHCTeMH, 3 SKOi BIIOYBAa€ThHCS 1HILIIOBAHHS ONepalli.

4.6.6. [Ticna minTBep/pKeHHS nepekasy («Mixk BrmacHUMH», «B mexax banky», «3 pekBizutammu» ),
Cucrema Bigo6paxkae KopucryBauy noBiomieHHs: «Baia omnepaiiisi Ha onpaltoBaHH1», 1[0 O3HaYae, 110
omepauis BianpasieHa B bank Ha BukoHaHHsA. KopucTyBau Mo)ke moOauuTH cTaryc omeparlii B icTopii
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omepauid posniny «Moi omepamii». Ilepekasu, ycmimHo BuKOHaHI baHkoM OyayTh MaTH CTaryc
«YcmimHoy, BinxuieHi bankom — cratyc «HeycnimmHo». Ilepekasu, ski mie He BuKOHaHI bankom OyyTh
MaTH ctaryc «Odikye 0OpoOKm».

4.6.7. Jlns 3niiicHeHHs niepeka3iB «Ha kapry inmoro banky» KopucryBauy HeoOXiTHO BHKOHATH
HACTYMHI Jii:

- 3 nepeniky obparu BIIK, 3 sikoi moTpiOHO mepeka3aTy KOIITH,

- Beectu CVV kon o6panoi BIIK;

- Bsectu nomep BIIK oTpumyBaua (16 nudp);

- BBectu cymy nepekasy, sika MOBHHHA OyTH OUTBIIONO 32 HYJIb;

- Hatucnytu «IIpogoBxxutu», NiATBEpAXKYIOUN BBEIEHI /1aHi;

- BBectu otpuManmii 6-Tu 3Ha4YHUI KO miaTBeppKeHHs. Skimo miareeppkenHs 3dsecure mo BIIK ne
nepeabaueHo 6ankoM-eMiTeHToM Takoi BITK, To BUKOHY€eThCs miATBEpIKEHHS (BBEICHHS BKa3aHOTO KOJTY )
0e3 BIIKpUTTs OKpeMoi web-CTOpiHKH, SKIIO0 IependaueHo, TO BIAKPUETHCS OKpeMa wWeb-CTOpiHKa;

- [linTBepuTH BBEICHMI KO,

- Kowmicis 3a 3aiiicHeHHs iepekas3y BioOpa)kaeThesl epes] OCTATOUYHUM ITiITBEPHKCHHSIM BUKOHAHHS
nepekasy;

- VY pasi npaBWJIBHOTO BBEICHHS BHIIIEBKA3aHUX JIAHUX Ta JIOTPUMAHHS BCTAHOBJICHHX JiMITIB 1o BITK,
3 AKO1 3/11iCHIOETHCS TIEpeKa3 KOIITIB, ornepallisi OyJe BUKOHAHO B PEKUMI «OH-JIAHH.

4.6.8. Jns 3xaificHenHst nepekasiB «3 kaptu inmoro banky» KopucryBauy HeoOXigHO BHKOHATH
HACTYIIHI il

- Beectu nHomep BIIK Bignpasuuka (16 mudp);

- Bsectu tepmin aii BIIK BimnpaBuuka B hopmati MM/PP; ne MM — nBouudpoBuii HOMEp MiCsIIId,
Bix 1 mo 12; PP — nBi ocranni mudpu poky aii BIIK;

- Beectu CVV2/CVC2 xon BIIK BiampaBHuKa,

- 3 nepeniky obparu BIIK, Ha siky moTpiOHO mepexa3aTH KOIITH;

- BBectu cymy nepekasy, sika NOBUHHA OyTH OUIBLIOIO 32 HYJIb;

- Hatucaytu «IIpomoBxuTHy», MATBEPKYIOYH BBEICHI JaHI,

- BBectu otpuManuii 6-Tu 3HaUHUH KOJ MiATBepLKeHHS. Skimo miaTBeppkeHHs 3dsecure mo BIIK e
nependadeHo 6ankoM-emiTeHTOM Takoi BIIK, To BUKOHyeThCs MmiITBEpAXKEHHS (BBEICHHS BKa3aHOTO KOJTY )
0e3 BIIKpUTTS OKpeMoi web-CTOpiHKH, SKIIO0 ependaueHo, TO BIAKPUETHCS OKpeMa web-CTOpIHKa,

- [linTBepauTH BBEIEHMIA KO,

- Kowmicis 3a 3a1iicHeHHs nepeka3y BiIoOpa)kaeTbesl Mepes] OCTATOUHUM IMiITBEPKEHHSAM BUKOHAHHS
nepeKasy.

- V pa3i npaBUIIbHOTO BBEICHHS BUILEBKA3aHUX IaHUX Ta JOTPUMaHHs BCTaHOBIEHHX JiMiTiB 1o BIIK,
3 AKO1 3/11MCHIOETHCS TIepeKa3 KOIITIB, onepallis Oy/1e BAKOHAHO B PEKUMI «OH-JIAHH.

4.6.9. Jlnst onepariiil 3 kapTkamu iHIUX 6aHkiB KopucTyBau Moxe BUKOpUCTATH (QYHKIIIO 31HCHEHHS
nepexasy «3 KapTv Ha KapTKy», /uid yoro KopucryBady noTpiOHO BUKOHATH HACTYIIHI Jii:

- Beectu nomep BIIK Bianpasuuka (16 mudp);

- Bgectu Tepmin aii BIIK BianpaBuuka B popmari MM/PP; ne MM — nBonudpoBuii Homep Micaiis,
Bix 1 mo 12; PP — aBi octanni mudpu poky aii BIIK;

- Beectu CVV2/CVC2 xon BIIK BianpaBHuKa,

- 3 nepeniky obparu BIIK, Ha siky moTpiOHO nepeka3zaTH KOIITH;

- Bgectu cymy nepekasy, sika oBUHHA OyTH OLIBIIOIO 32 HYJIb;

- Hatucnytu «IIpogoBxxuTuy», MiATBEpAXKYIOUN BBEICHI J1aHi;

- BBectu oTpuManuii 6-Tu 3HaYHUM KO MiATBepkeHHs. Skio miarsepaxenHs 3dsecure no BIIK we
nepeabdaueHo 6ankoM-eMiTeHTOM Takoi BIIK, To BUKOHyeTbCs MiaTBepAXKEHHS (BBEICHHS BKa3aHOTO KOJTY)
0e3 BIAKPUTTS OKPEMOi Web-CTOpPIHKH, SKILO MepeadadeHo, TO BIIKPUETbCS OKpeMa Web-CTOpiHKa,

- [TinTBEpIMTH BBEICHUH KO/,

- Kowmicis 3a 3aificHeHHS Tiepeka3y BiIoOpaKa€ThCs Mepe]] OCTATOYHUM MIATBEPIPKEHHSIM BUKOHAHHS
nepekasy,

- VY pasi npaBUIBLHOTO BBEICHHSI BUIIIEBKA3aHMX JIAHUX Ta JOTPUMAHHS BCTaHOBIIEHUX JiMITIB 1o BITK,
3 SIKO1 31 CHIOETBCS MEepeKa3 KOIITIB, onepallis Oyie BUKOHAHO B PEKUMI «OH-TalH».
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4.71. InaTexi

4.7.1. Oynkuis Cucremu B Posnpimi «Ilmarexi» moxxe Oyt Bukopuctana KopucryBauem st
3MIACHEHHS TUIaTeXiB (NepekasiB KOMITIB) JJIsl CIUIATH KOMYHAJIBHUX IOCIYT, TONOBHEHHS PaxyHKIB
MOOUTHPHUX OIEpaTopiB, oneparopiB TenebaueHHs Ta [HTEpHETY, U1 CIUIaTH 1HIMX MOCIyr. Y po3aim
Cuctemu «Ilnarexi» AOCTYnHHI HACTYMHUI Tepeltik HagaBayiB mociuyr (binepis):

- Mo061ibHMI 3B’ 30K Ta TenedoHis;

- InTepner;

- KomynaneHi nocnyru;

- OxopoHa,

- Tpancnopr;

- TenebaueHHs;

- Tenedonis;

- Mo0OinpHMil 3B'I30K;

- CrpaxyBaHHs;

- EnexkTpoHHI KBUTKH,

- Juctpulyuris.

4.7.2. [epemnik (1. 4.7.1. TTociOHMKa) MO>Ke 3MIHIOBATHCh y 3B’s3KY 31 3MiHAMH B HaJIaBaviB MOCIYT. Y
TaKuX BUIAJKaX 3MiHM JI0 11b0T0 [TociOHMKaA He € 000B’I3KOBMMH, a OHOBJICHHH Tepeik binepis Ta BuaiB
MoCIyT BigoOpakaeThcs 6e3nocepenabo y Cucremi.

4.7.3. Jlna BukoHaHHs miatexy y Poszaini «Ilnatexi» KopucryBauy norpibHo:

- OO6patu binepa Ha KOPUCTH SIKOTO MOTPIOHO 3poOWTH TuTaTiXK. bilepa MokHa 00paTH MUISIXOM
TMIOIIIYKY 3a CJIOBaMU B Ha3Bi, 32 KaTeropiero (Hamp., MOOUIbHHUIA 3B’ 30K, Telle0aueHHs TOIIO), 32 PETi0HOM;
- st o6panoro binepa Cucremoro BinoOpaskaroThCs Mouis, siKi HeoOXiaHo 3anoBHUTH KopucryBauy;
- 3 nepeniky oOpatu Paxynok/BIIK 3 skux BiiOy1eThCs CIIMCAHHS KOUITIB JJ1s1 BUKOHAHHS IIATEXY,
- Harncuytn kHOnky «lIponoBxurtuny;

- Cucrema BifoOpa3uTh 3arajibHy CyMy IUIATEXY, KA CKIAAA€ThCA 3 CyMy IUIaTEXKy Ta KOMICIT;

- [TinTBEpIMTH BUKOHAHHS IIATE)KY HATHCKAHHIM KHOMKH «[IpogoBxuTH»;

- Beectu OTP kop miaTBepaKeHHS] BUKOHAHHS OTepallii;

- [Ticns BBenenns OTP KopucryBau moxke oOparu HactynHi oniii: «[lepernsHytu neraini onepaiii»
abo «3aBepuIuTy;

- g oxkpemux ycnimHux [lnarexis Cucrema Hagae MoxiuBicTe KopuctyBauy crBoputH 1llabnon
BIJIMOBIAHOI omepariii 3a JOMOMOror oniii «30epertu sk madaony.

4.7.4. B posaini Cucremu «Moi oneparii» KopuctyBau moxe neperiasiHyTH Nepesiik BUKOHaHUX
IJIATEXKIB 13 3a3HAUYEHHSM JeTajeil Mo KOKHOMY IuiaTexy. J[is Mmomryky Mo)KHa BHUKOPUCTATH QiIbTp,
BHOpaTH HEOOXIIHI omeparlii 3a mepioj/naty, 3a ix crarycom. B nibomy x posain Cucremu Kopucrtysau
MOJK€ TIEPETJISIHYTH CTaTyCH TIATEXIB.

4.8. IToBTOpHE BUKOHAHHA IIATEXKY/TIEPEKA3Y

4.8.1. Cucrema J103BOJIsI€ TOBTOPHO BUKOHATH IJIATIXK / TIepeKas, 3a yMOBH, 1110 BiH:

- panine OyB yCHiIIHO BUKOHAHUM;

- HEe BUKOHYBAaBCS 3 3acToCcyBaHHAM pekBi3uTiB BIIK.

4.8.2. JU1st TOBTOPHOT'O BUKOHAHHS MIaTexy/nepekasy KopucrtyBauy notpiGHO:

- nepeiitu B po3ain Cucremu «Moi onepariii», B yactuHi «DiHAHCOBI» 3HAWTH MOTPIOHUHN TUIATIXK /
nepekas Ta oOpaTH oMo (HATUCHYBIIM Ha MiKTOrpamy) « €». ¥ npoMy Bunajaky Cucrema BioOpa3uTh
KopucryBauy cropinky aeranei miaTexy / mepekasy, Ha sKiii JOCTyITHE BHECEHHS 3MiH;

- VY pasi BiACyTHOCTI moTpeOu BHOCUTH 3MiHH, KopucTyBau migTBepKye BHKOHAHHS IUIATEXy /
nepekasy;

- ITicnsa BBenennst Kopucrysauem OTP koay (sikio miarBepkeHHs 3a gfonomoroto OTP nependayene
BIJIMOBIAHOIO onepatieio) KopuctyBau miATBepKy€e HOBTOPHE BUKOHAHHS ITUIATEXY / IEpeKasy;

- V pasi ycniniHoro 3aBepiiueHHs onepaii Cucrema BinoOpaskae KopucryBauy pe3yabTaT BUKOHAHHS
Ta oniii: «CtBopuTH mabmon», «IlepernsuyTu aerani oneparii».
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4.9. IIIa0s0HH1

49.1. OyHKIIOHATBHI MOXKIUBOCTI CucTeMHU 3a0€3MeYyI0Th MOKJIMBICTh MOBTOPHOTO 1HIIIFOBAHHS
KopucTtyBaueMm BUKOHAHHS YCIIIIHUX MepeKasi/miaTekiB 0€3 MOBTOPHOTO BBEICHHS HEOOXIIHUX IS 1X
BUKOHaHHS pekBi3uTiB (CHcTemMa aBTOMAaTMYHO 3araM sATOBYE BIiANOBIAHY i1H(OpMAIIiO) HUIIXOM
crBopenns [labmony.

49.2. [Tepernsanytn crBopeni [labnonn KopucryBau mokHa B posauni Cuctemu «Moi maOimoHm»
(moctynHe 3 6okoBOro MeHI0 y Web-epcii Cucremu / y MoOiiibHOMY 3acTOCYHKY CHCTEMH JTOCTYITHHI Ha
l'onoBwiki cropiami Cucremu, a Takox B po3aium «llmarexi» HmwkHbOro MeHro Cucremu). Takox
KopucryBau moxe nepeiitu B po3ain Cucremu «Moi madioHny 3 JeTalieil BiIOBITHUX MOCTYT.

4.9.3. Hoguii [11a6non KopucTyBau Moke CTBOPUTH BUKOPHCTaBIIW omiiro «Jlomatu mabion» abo
IUIIXOM HaTHCKaHHA (HaBEICHHS Kypcopy Ta MOJBIMHMIA KJIIK / HATHCKAHHS Ha CEHCOPHOMY €KpaHi) Ha
mikTorpamy + B po3aiiai Cucremu «Moi mabioHm».

4.94. Bukonaru miarixk/mepekas BiamoBigHo a0 neBHoro llaGmoHy MokHa IIJISIXOM HAaTHCKAaHHS
(HaBeZleHHS Kypcopy Ta IMOJBIMHHM KK / HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha mikrorpamy C'.
Bukonanns muatexy Moxke norpeOyBatu minTBep/pkeHHsS OTP komom, SKOIO IIbOTO BHUMAararoTh
HanamTyBaHHs CUCTEMH.

4.95. [nsixoM HaTHCKaHHA (HaBEISHHsSI KypcoOpy Ta MOJBIMHUI KIIK / HATUCKAHHS HAa CEHCOPHOMY

eKpaHi) Ha MKTOrpaMy 2 260 uIXOM IPOBEICHHS IO CEHCOPHOMY €KpaHi CIipaBa HaliBo (y MOOUIbHOMY
3actocyHky Cuctemu) KopucryBau moxe:

- BHecTH Ta 30epertu 3MiHM B mabnoH (y MOOLTbHOMY 3acTOCyHKY CHCTEMH - HAaTHCKaHHS Ha
CEHCOPHOMY €KpaHi Ha MIKTorpamy #);

- CKOTIiIOBaTH Ma0ioH (y MOOLTbHOMY 3acTOCYHKY CHCTEMH - HATUCKAHHS Ha CEHCOPHOMY €KpaHi Ha
nikrorpamy M );

- BUJATUTH 1a0I0H (y MOOITbHOMY 3acTOCYHKY CHCTEMHM - HATUCKAaHHS HAa CEHCOPHOMY €KpaHi Ha
HiKTOrpamy m ).

4.10. Indopmaniiinuii 610K

4.10.1. VY Indpopmaniitnomy 61011 CructemMu po3MillieHa 10BiAKOBA iHGopMarlis:

- ®oto Kopucrysaua ( BcraHoBmoeTbest KopuctyBauem caMocCTiitHO);

- Jata ocrannboro Bxony no Cucremy;

- Kypcu Bamor ( kymisii / mpoaaxy, kypc HBY, kypcu st onepauiii mo BITK);

- HoBunu banky;

- «SIk Hac 3HalTHY» (ampecH BiJIijieHb 1 OaHKoMaTiB baHky);

- KonTaktu (Tenedonu i aapeca ans KOHTaKTy 3 bankowm);

- [ToBimomieHHs, iK1 3a0€3M€UyI0Th MOKJIMBICTh HAITMCAHHS MTOB1IOMJIEHb B baHK.

4.10.2. Y web-epcii Cuctemu IHdopmariitauii 610k po3MilieHo B JiBoMy OO0KOBOMY MeHo. Jlis
nepexoy B 1eil 670Kk B MOOUTbHOMY 3acTocyHKYy Cuctemu, Ha ['oyoBHiM ctopiniil CucteMu HE0OXiTHO
BHU3Y CTOPIHKM HaTHCHYTHU (HATHCKAHHS Ha CEHCOPHOMY €KpaHi) Ha MIKTOrpamy &, a6o POBECTHU IO
CEHCOPHOMY €KpaHi 3J1iBa HAIpaBo.

4.11. TIlpo¢ins KopucryBaua

411.1. nsa nepexony B nmpodine KopuctyBaua He0OXiAHO HATUCHYTH (ILUTSIXOM HaBeJIEHHs Kypcopy Ta
MOJIBIHOTO KIIIKY / HATHCKAaHHS HAa CEHCOPHOMY €KpaHi) Ha mikrorpamy ‘@ y web-epcii Cucremu, ta
HAaTUCHYTH (HAaTHCKAaHHS HAa CEHCOPHOMY €KpaHi) Ha MKTOrpamy © s MOO1UIBHOMY 3acTOCYHKY CHCcTEeMHU.
411.2. VY Ilpodini KopucryBaua po3mileHi HaCTyIHi OJIOKH:

- Asarap Kopucrysaua,

- I1Ib KopucryBaua;

- Jlorin Cuctemu Kopucrysaua;

- dinancosuii Homep Tenepony Kopucrysaua;

- e-mail Kopucrysaua;

- onuis 3Minu [Tapomto 1o Cucremu;

- BCTAHOBJICHHS 010METPUYHOI i1eHTHDIKAIIT (TUTBKHU TS MOOUTBHOTO 3aCTOCYHKY ).
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4.11.3. 3a gomomoroto Cuctemu y npodini KopuctyBaua KopucryBauei 1ocTynHi HacTymHi QyHKIIT:
- BceranoBinenns / 3MiHM aBaTapy LUISIXOM 3aBaHTaKEHHS BIANOBITHOTO 300pa)kKeHHS 3
KoM toTepa/MoOUIBHOTO MPUCTPOIO/IOPTATUBHOTO TpUcTporo KopucryBaua;

- Bceranosnenns  / 3minum  e-mail KopucryBaua. Ils omepamis mnepeadadyae miaTBEpIKCHHS
KopucryBauem BcranoBiieHOro e-mail (IuisixoMm OTprMaHHs BIiAMOBIJHOTO EIEKTPOHHOTO JIMCTA 3
BKa31BKaMH JIJIsl HOTO TiATBEPKCHHS ),

- 3wminy [laponro no Cucremu;

- Bcranosnenns / BigkmoueHHs 6GioMmeTpuuHoi igentudikarii un/ado PIN (ckopodeHoro maposiro) Ha
Bxizx B Cucremy (y skocti [lapomto 1o Cuctemn). s omiist 1ocTynHa TUIBKH 711 MOOUTBHOTO 3aCTOCYHKY
CuctemMu Ta 3aJI€XKHUTh BiJl TEXHIYHUX MOMJIMBOCTEH MOOUTFHOTO MPUCTPOIO/TIOPTATHBHOTO MPUCTPOIO
KopucryBaya, i Moxke BkiItoyatu B ceOe sk imeHTH(ikamito 3a Bimoutkom mnanbis (TouchID), tak i
posmizHaBanHs 3a oOmumuusm (FacelD). Jlns Buxopucranus miei ommii Cuctemu, Ha MOOIIBHOMY
npuctpoi/mopratuBHoMy mnpuctpoi KopucryBaua Biamosigamii cepsic (TouchID, FacelD) noBunen
MIATPUMYBATHCh (K BIAMOBIZHMM IPHCTPOEM, TaK 1 OIMEPAIiHHOIO CHCTEMOIO IMPHUCTPOIO) 1 OyTH
AKTHBOBAHUM B HAJIAIITYBAHHSX BIAOBITHOTO MPUCTPOIO.
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