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HaiimenyBanHns banky:

ITosne: AKLIIOHEPHE TOBAPUCTBO «KPEJAOBAHK»
Ckopouene: AT «KKPEJJOBAHK»

InerTHdikamiiaui  KOX
Ta MICLIE3HAXOKEHH:

InerTudikaniiauit ko (€PIIOY): 09807862.
Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

Kownraktawuii Tenedon: (032) 297-23-45 (032);

Konrakt-ienrp (kontaktHuii Ttenedon): 0-800-500-850 (6e3komToBHO TIO
Vipaini); +38(032) 297-64-70 (7151 A3BIHKIB 3-32 KOPIOHY);

Anpeca nomrosa: 79026, Ykpaina, m. JIbBiB, Byn. Caxaposa, 78;

Anpeca enextponnoi nomtu: office@kredobank.com.ua;

Enextponna aapeca ansi 3BEpHEHb KIIE€HTIB (DOPMOIO 3BOPOTHBOTO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiir Banky: https://kredobank.com.ua

Bimomocri po
JIEepKaBHY peecTparliro,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BimomocTi ipo geprkaBHY peecTpallifo: aTa 3amucy mpo BKIIOYSHHS 10 €AMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCci0 Ta (I3MYHUX OCIO-TMAIPHEMITIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris oo npaBa HamaHHS OaHKIBCHKHX MOCyT: baHkiBchKa minenH3is Ne43
Big 11.10.2011 Bumana HBY, 3anuc y JepkaBHoMy peectpi OankiB Ne 96 Bix
31.03.1992, nepenik 103BOJIIB T JIICH31H 32 OCHIAHHSIM.

KonrakthHa indopmaris
oprafy, SIKUH 3IiHCHIOE
JiepKaBHE PeryJIIOBAaHHS
10J10 JisUIbHOCTI baHky

KonrakTHa iH(MOpMalLisg opray, sSIKUH 3M1HCHIOC JAep KaBHE PETYIIIOBAHHS MO0
nismbHOCTI banky: HamionansHuil 0ank Ykpainu; anpeca HarionansHOro 6aHky
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

BbankiBcbki nocayru, mo HanawTbest AT «KKPEJJOBAHKY ¢gisnunnm ocodam
Ilepenik  OGankiBchkux | 3rigHo 3 numu [IpaBunamMu HagaHHS KOMIIEKCHUX OAHKIBCHKHX MOCTYT (i3HUHUM
MoCyr, 10 HazaloThea | ocobam y AkuionepHomy Tosapuctsi «KPEJOBAHK» HamatoTecsi mocmyru
bankom KitieHTaM- | banky, moB’s3aHi 3:
¢isnunuM  ocobaM, X | - BiAKPUTTAM paxyHKiB Ta 3IHCHEHHSAM [UIATKHKUX OIEpALlili 10 HUX;
XapaKTCPUCTHKH, - posmimenasm Ha Paxynkax (ITorounux/BrnamHux) KI€HTIB KOIITIB B
Tapuu: HalllOHAJIbHIM/iHO3eMHIH BamtoTi (OaHKIBCHKUX MeTaliB 3 (¢i3ndyHOrO abo 6e3

¢i3U4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOIO MPOLIEHTIB;

- BUTOTOBJICHHSIM 1 00CITyrOBYBaHHSIM OaHKIBChbKOI matixHOi kapTku (BIIK);

- HaJlaHHSM CIIOKUBYHX KPEJIUTIB, 30KpeMa:

e  3JIICHEHHSM KPEJUTYBAaHHS PaxXyHKY IUITXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpEeINTYBaHHS Ta HaJaHHS HOMY TIpOIIOBHX KOIUTiB B MeEXaX BCTaHOBJIEHOTO
JIMITY 10 paxyHKY;

®  BIIKpUTTAM KI€HTOBI KpeauTHOl miHil «KpemuTHa kapTka» Ta HallaHHSIM
HOMy TpOIIOBHUX KOIITIB B MEKaX BCTAHOBJIEHOTO MOTOYHOTO JIIMITY KpPEIUTHOI
JIHIT,
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BHM3HAYEHOMY BiAITOBITHUM JOTOBOPOM MPO HAJAHHS CIIOXHUBYOTO KPEIUTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BUKOPHCTaHHSI €JIEKTPOHHOTO ITiITUCY Ta BU3HAHHS €NEKTPOHHUX PAaBOYNHIB;
- peecTparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpPY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[Hmi mocyru barky He perymnroroTses umu 1lpaBuinamu HaaHHS KOMIUIEKCHAX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxrepucTuku nociayr banky mist QisudHHX 0Ci0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpenutyBaHnHs - https://kredobank.com.ua/private/credits;

- pO3MIIIICHHS OETO3UTIiB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKPUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta obciyroByBanns BITK https://kredobank.com.ua/private/kartky:;

- inmmx - https://kredobank.com.ua/private/inshe.

Tapudu bauky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

Iopsinok xiii banky B pa3i HeBUKOHAHHS KJI€EHTOM 000B'AI3KIB

[Nopsinok nivi banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'SI3KiB 3T1THO 3 JIOTOBOPOM IPO HaJaHHS O0aHKIBCHKHX
nociayr BU3HauyaeThes 3rimHo 3 m. 1.53. Pozminy I [lpaBun HamaHHS KOMIUIEKCHUX OaHKIBCBKHX MOCTYT
(hiznuanM ocobam y AknionepaoMy ToBapuctsi «kKPEJIOBAHKY.

HonepenxenHst

HinnucanHs KJIEHTOM BiINOBIIHOrO I0roBopy mnociayr (3asiBU-I0roBopy
Ta/a00 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX HOCJAYr (i3UYHMM o0c00aM y AKUIiOHEPHOMY TOBAPHUCTBI
«KPEJJOBAHKY), a TAaK0K IIATIZKHOI iHCTPYKILil nepeadayae HaJaHHs 3r0AU
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKHUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isnunumM ocodam y Aknionepaomy TosapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY IPaB CNOKUBAYIB 0aHKIBChbKHX ((piHAHCOBHX/MIATIKHUX) MOCAYT

MOXJIHBICTH Ta MOPSAIOK
M03aCy/IOBOTO  PO3TIISIITY
CKapr/3BepHEeHb
CITOKHBAYiB
0aHKIBCHKUX MOCTYT,
3aXUCT  MEPCOHAIBHUX
JJAaHUX, CYJOBUU 3aXUCT
CITOKHBAYiB
0aHKIBCHKUX MOCIIYT:

[Tozacynosuii po3risa bankoM ckapr crokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHeHHs rpomMansH»; 3akoHy Ykpainu «lIpo
CHIOXKHMBYE KPEAUTYBaHH:S»; 3akoHy YKpaiHu «lIpo 3axHCT TpaB CIIOKWUBAdiBY;
MeToanyHuX peKOMEHALiH 111010 OpraHi3auii po3risay 3BepHEHb Ta IPOBEACHHS
0cOoOMCTOro MpuioMy KIi€HTIB y OaHkax Ykpainu; BHyTpilIHbOOaHKiBCHKOTO
JOKYMEHTY (BUTSTY), SIKMH pErJIAMEHTY€e TOPSIOK po3risiny baHkoM 3BepHEHB
kmientiB, [IOPAAKY OBPOBKUM TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TPUIMAIOTBCS CKApPTH CIIOKMWBAviB OaHKIBCHKHX MOCIYT
BH3HA4YeHO BHIIE (aapeca As TUCTyBaHH:). Takoxk, M03acy10BUI PO3TIIS CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCBKMX Tmociyr HarioHanbHUM 0OaHKOM VYKpaiHH CHOXHBa4 MOXeE
o3HaiiomuTHCh 3a nocunanHsaM: https://bank.gov.ua/ua/consumer-protection.
KiieHT MoOXe 3BepHYTHCS 3a 3axXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO J10 3aKOHOAAaBCTBAa YKpainu. IlomaHus 3BepHEeHHS 10 banky abo g0
HamionansHoro 6anky YkpaiHu He 1030aBiisic KITi€HTa MpaBa Ha 3BEPHEHHS JI0

cynay.
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Indopmaris po
CHCTEMYy TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
Hetanphimy iHdopMariro posmimeHo Ha Caitti baHky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odimiitHiit cropinii Ponpy iHopmamii moOa0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HaiiomuTHCch Ha CaiiTi banky y posmini «IIpo 0ank» 3a nocunanusim: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKux nocnyr isnyHum ocobam y AT “KPEOOBAHK”
BusHayeHHs1

BU3HAYEHHSA

[MonusTTst (TepMiHM), IO BUKOPHCTOBYIOThCA Yy «lIpaBmiiaX HaJaHHS KOMIUICKCHHX OaHKIBCHKHUX MOCTYT
¢iznunum ocobam y AknionepHomy ToBapucti «k KPEJJOBAHKY, BXXHBatOTbCS Y TaKMX 3HAYCHHSX:
AOoOHeHTChbKHMII HOMep - CYKyHHICTh IH(POBHX 3HAKIB JuUIs mo3Ha4deHHA (imeHTH(]ikariii) KiHIEBOTO
obnaauannus Kirienta (MoOGiIbHOTO MPUCTPOIO) B TEICKOMYHIKAIIIfHIA MepeXi oreparopa TeIeKOMYHIKaIlii,
o0 Hazae KimeHnTy mociyru MoOUILHOTO 3B’ SI3KY.

ABTtenTudikauniiini nani — nani (Bci pazom abo ix yactuHa), siki Hanexats KimienTosi (Kopuctysauy) i siKi
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cuctemi abo mist aBTeHTH(IKamii Horo miil B
Cuctemi. Jlo takux nanmx Kiienta (KopucryBaua) nanexats: Jlorin Cucremnu, Ilaponas go Cuctemu,
Hanicnani Kiienrosi (Kopucrysauy) OTP mist aBTopu3aii.

ABTenTugikauis - mporeaypa miarsepmkerns ocoon Kiienra (JIepsxarens BITK) mpu 3BepHEHH] OCTaHHBOTO
1o banky Ha Tenegon KoHTakT-LIeHTpy, sika 3AiHCHIOETHCS LUIIXOM 3BIpKU MEPCOHANbHUX AaHuX KiieHTa,
BkiroueHux 10 BITJI, nanum (BimomocTsaM), o mosigomisitorbes Kimienrom ([epxarenem BITK) ocobi, sika
Bix iMeHi banky 3xiiicHroe komyHikarmiro 3 Kiiearom ([epxkartenem BIIK) mo mHomepy tenedony Konrakt-
meHTpy. ABTeHTH(]iKamis KirieHTa BBaXKaeThCs YCIHINIHOIO Y BHITANKY, SKIIO OTPUMAaHI B XOJI KOMYyHIKaIIii
naHi (Bimomocti) Bix KirieHTta BiAnoBinatoTh naHuM (BimoMocTsaM) oo Kiienra, Hassaum B BIT/T.
ApTtentudikanis niii Kopucrysaua B Cucremi (ABrenTudikauis B Cucremi) - nporeaypa BCTAHOBICHHS
TIOCTOBIpHOCTI BimoMoctel, BHeceHuX Kiientom (KopucryBauem) y Cuctemy Ta indopmarii, mo 3a3HadeHa
KiientoM y BiAmoBigHKX 3asBax 3a (OPMOIO, BCTAHOBJIEHOI baHKoM, Ta sika BKIItoueHa 7o 6a3 naHux banky.
ABTOpH3alis - mpolec oTpuMaHHs No3Boiy [IponecuHroBoro neHTpy baHky Ha mpoBeneHHs omeparii 3
Bukopucranusam BIIK.

Anpecna aoctaBka - goctaBka bIIK, 1o 3iiicHIOETBCS 3ac00aMI TIOIITOBOTO 3B’ 513Ky y paMKax CITiBIIpari
banky 3 ToBapucTBOM 3 00MexeHor0 BianosinanpHicTio K HOBA TIOLLTA» 3a Bkazanoto Kiientom aapecoro.
Axkuent banky npo ykiaaaenHs loropopy O0aHkiBcbkoro Bkiaay (AKuenrt) — IpaBo4yuH, sSIKUM baHk
noroxye yknaaenuas 3 Kiiearom JloroBopy 0aHKIBCHKOTO BKJIaMy BinmoBigHo 1o OdepTH.

AJropuTM BH3HAYeHHS JMITY KpeauTyBaHHsi (AJITOPUTM) — CYKYNHICTh mNapamerpiB (oOcsr Ta
NEePiIOTNYHICTh HAJXOHKEHb IPOIIOBUX KOMTiB Ha [ToTOYHMI paxyHOK Ui KpeAWTYBaHHs, BUJ TapugHOro
MaKeTy, KpeAUTHA ICTOPis Ta 1HIII YMHHUKH K1 TO3BOJIIIOTHCS OI[IHUTH KPEAUTOCTIPOMOXKHICTh KitieHTa), 32
skuMu baHk Bi3Havae Ta BctaHoBmoe KitieHty niMiT kpenutyBanus [loTounoro PaxyHKy, BIAIIOBIAHO 10 X
IIpasun, BH/[ banky Ta 3akoHOmaBCTBA.

Baratocroponns yroga CRS - 6aratocTopoHHS yrona KOMIETEHTHHX OpPTaHiB MPO aBTOMATHYHUI OOMiH
iH(hopMmarttieto npo ¢iHaHcoBi paxyHku Bix 29.10.2014 p., yknageHa BiamoBigHo 1o ctarti 6 KonseHmii mpo
B3a€MHY aJIMiHICTPaTHBHY JIOTIOMOTY B MOJJATKOBUX CIIpaBax.

ba3oBuii aBTopu3auniiiHuii JgiMiT - JTiMIT Ha 3MIHCHEHHS IUIATOKHHUX omepariii 3a momomoror BIIK,
BcTaHOBNeHNH bankom mig yac odopmienns BIIK.

Bank — Axnionepnue ToBapuctBo «KPEJTOBAHKY.

BankiBchka miartixkaa kapTka (BIIK) - enekTpoHHu# miaTiKHUE 3aci0 (BU IWIATDKHOTO IHCTPYMEHTY) Y
BUTJISI/II €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOABCTBOM MOPSIIKY IJIACTUKOBOI UM 1HIIOTO BUIY KapTKH, IKUH
Hasae MoxkiuBicTh Kimienrtosi (epkatento BIIK) 3a #oro gonomororo orpuMati iHpopMaIliro npo HalexHi
Knienrosi (depxatento BIIK) komty, siki 3HaX0AATHCSI Ha TOTOYHOMY PaxyHKy Ta iHII[iIOBaTH IUIATIKHI Ta
=M1 omepartii, mependadeni [lpaBunamm.

BbankiBcbka noBipeHicTs — JloBipeHicTs, oopmiteHa y ipocTiit hopMi y BiaminenHi banky y npucyTHOCTI
Kiienta (Bmacumka Paxynky) Tta pgoBipenux oci6 (IIpencraBHHKIB), 3acBigueHa YIHOBHOBaKCHUM
npenctaBHUKOM baHKy, 3 ipaBoM noBipenux ocib (IIpencraBHukiB) BigkpuBarn/3akpuBatu Paxynku Kiienra
B banky Ta/abo posnopsmxarucsa Paxynkamu Kirienra B banky, ta/abo otpumyBaru B banky BIIK Kitienra.
BaunkiBcbkuii 1eHb — pobounii feHb banky, y sikuit bank 3aiiicHIOE 00CITYTOBYBaHHS KJII€HTIB Ta y SIKOMY
BcTaHOBJIeHHUH OnepamiiHui yac.

Bbankomar — crenianizoBaHuil €JIEKTPOHHMI MexaHi3M s camooOciyroByBaHHa [lepxarens BIIK 3a
TUTATDKHUMH oriepartismi, iHimiioBanumu BIIK 1momo onepaHHsT KOIITIB y TOTIBKOBiN (OpMi, OJepiKaHHs
iHpopmarii mogo craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX OMepalii 3riiHo 3 (yHKIIOHATHLHUMH
MOYJIMBOCTSIMH LIBOT'O MEXaHI3MY .

baoxkyBanns BIIK — 3mina crarycy BIIK, sxa yHeMOXIuBIIOE 3AiHCHEHHS IJIATDKHHUX oOmepauiid 3
BukopuctanusMm 11iei BIIK 3 mpoBenennsm Asropuzaiii. bnokyBanns BIIK He nepemkopkae 31iHCHEHHIO 3
BukopuctanHsaM BITK Tux mnmaTihKHHX omepaliii, siki MOXKYTh IpoBoauTHCs 6e3 ABropu3zanii. biokyBaHHsS
Moxke OyTH TOCTIHHMM a0o TUMuacoBUM. Y BUMaiKy noctidHoro brokyeannst BIIK ii BukopucraHHus B
MOJANIBIIIOMY € HEMOXXJIMBUM. Y BHUIAJKy TUMYAcOBOIO BIIOKyBaHHS € MOXIIMBICTB 3HATTS [lepikartenem
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biokysanns BIIK nuisixom 3BepHeHHsI B KOHTaKT-LIEHTP.

BJaokyBaHHSI KOIITIB — THMYAacOBE 3MCHIIICHHS JIIMITY BUTpaT Ha IloToYHOMY paxyHKY Ha CyMy 3IiHCHEHHS
ruiatikHoi onepanii 3 BIIK, Ha cymu kowmiciit Ta/abo Ha iHmi cymu, BusHaueHi Tapudamu. Bkazani cymun
OJIOKYIOTBCSI 10 MOMEHTY (DaKTUYHOTO CIIMCaHHS KOWITiB 3 PaxyHKy.

BII/ — 6a3u nepcoHambHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChKa cucteMa «b2» banky; ABromaTrm3oBaHa
OankiBcpka cuctema «Jet B2» banky; mporpamue 3abe3nedenHst Smart Vista (BmacHuii [IpomnecnHrosuit
Lentp) banky; nporpamue 3abe3neuenns «VSOFT» banky Ta iHII mporpaMHO-TEXHIYHI KOMILIEKCH, IO
BUKOPHUCTOBYIOThCA bankowm mix wac HamanHsa KimieHTam 0aHKIBCHKUX MOCIYT BiAMOBIAHO 10 1ux [IpaBmi.
Bepudikamis — 3axomm, mo BXUBaIOTECI BaHKOM 3 METOIO IepeBipkH (MiATBEpHKCHHS) HAICKHOCTI
BignoBimHi 0cobi (Kimient/IIpencraBuuk Kiienta) otpumannx bankom ineHTHdiKaiiHUX naHUX Ta/abo 3
METOI0 MiITBEpIKEHHS AAaHUX, IO JAal0Th 3MOTY BCTAHOBHTH KiHIIEBHX OcHe(iliapHUX BJIACHHMKIB 4YM iX
BiJICYyTHICTb.

BurogonadyBau — HermoBHOJNITHs (izndHa ocoba (mo 18 pokiB), Ha KOpUCTH sKOi Bimkputo Bkiagumit
pPaxyHOK.

Bunaropona Mastercard — npoaykitisi Ta TOCIyTH, BHECEHI Ha MOMEHT oOMiHy BaniB Ha Bunaropoau mo
katasory [Iporpamu Bunaropoa Mastercard, sikuit 3naxoauthest Ha Caiiti [Iporpamu.

Bumnucka — 3BiT/miATBEepKEHHS pyXYy KOIITIB HAa PaxyHKy 3a MpoBeIEHNMH TUIATHKHUME ONepalisiMi, CTaH
PaxyHky, sixuit Hamaetbes bankom Ha Bumory KitieHTa.

Binnanenunii kBamidixoBanmii enexrponnuii migmuc «Jia.ddigmuc» («dis ID») (His.Iligmuc) -
KBaJTi(DIKOBAaHUHN €JICKTPOHHUIA MINKC, STKUHA CTBOPIOETHCS 3a JOMOMOIOK0 MOOULIBHOTO nojmaTka €IuHOro
JICP’KaBHOTO BEOTIOPTAITY SIIEKTPOHHUX MOCIYT (aiti - MoOUThHUM noaaTok [lopray [lis) 3rigqHo 3 BUMOramMu
3akonogascTBa. His.Ilignuc € KEIT KnienTa.

Bruaauuii paxyHOK — paxyHOK, sIKHi BiIKpUBa€ThCs AJs 30epiranns rpoueit (Bxmany), mo nepenaroThest
KiienToM B ynpaBiiHHS Ha BCTAaHOBJIGHUH CTPOK a00 0e3 3a3HaueHHS TAKOTO CTPOKY IiJ] BA3HAYCHHN MTPOIICHT
(moxin) 1 miIATaroTh MoBepHEeHHI0 KiTieHTy BiAMOBIAHO 10 3aKOHOJABCTBA Ta yMOB J(oTOBODY.

Brpara ®@inancoBoro Homepa teje)oHy — HEMOXKIUBICTh 3aiiicHeHHsT KimieHTOM KOHTpOI0 32 MoOiTbHIM
NPUCTPOEM, Y TOMY YHCIi, aje He BHKIIOYHO, BHACTINOK il TpeTix ocid, y TOMYy YHCIi BHACHTiJOK
HETPaBOMiPHOTO 3aBOJIONIHHS/KOPUCTYBaHHS TPETHOI0 000010 MOOITLHUM NPUCTPOEM, HEAOAIOCTI CAMOTO
KitienTa, nmpunuHeHHS oniepaTopoM TelleKOMYHIKAIii HalaHHS TOCTyT MOOUTEHOTO 3B 53Ky KitieHTy TOII0.
Bxin no Cucremu — npasunbHe BBeqeHHA KimienTom (KopuctyBauem) #oro nepconansHoro Jlorina Cucremu
ta [Tapomo g0 Cuctemu mipu cripobi goctymy a0 CHCTEMH.

JeGeToBa cxema o0ciiyroByBanis PaxyHkKy — cxema, sika riepenoadac 3aiicneHHs Kiriearom ([lepxarenem
BIIK) nnatixxaux onepariiii 3 BukopuctanasM bIIK B Mexax 3anIiKy KOMITIiB, K1 00TIKOBYIOTECS Ha HOTO
PaxyHnky.

JeGeToBO-KpequTHA cxema o0ciayroByBanHa PaxyHky - cxema, sika mepenbavae 3nificHeHHs KiieHTOM
(depxarenem BIIK) mmatikamx omepariéi 3 BukopuctaHHsM bIIK B Mexkax 3anmumky KOmTIB, sKi
00JIIKOBYIOThCS Ha Oro PaxyHKy, a B pa3i ix HeocTaTHOCTI a00 BiJICYTHOCTI - 32 PaXyHOK HaJiaHoro bankom
Kpenury.

Hepxatenp BIIK - ¢isnyna ocoba, sika Ha 3aKOHHHX TiacraBax BukopucroBye BIIK mns iHinitoBaHHS
TUTATDKHUX olepaliil 3 BignosigHoro PaxyHky B banky abo 3naiiicHioe iHmm omneparii i3 3actrocyBanuasm BITK.
JloBipeHicTh — 116 TMCEMOBUH JTOKYMEHT, 110 BuAaeThcs KiientoMm [IpencTaBHUKY Ui TpeACTaBHHIITBA
nepen baHkoM y BiHOCWHAX MIOJ0 HaJaHHS Ta/abo y 3B’A3Ky i3 HamaHHAM KitieHTy GaHKiBChKHX Ta/abo
IHIIKX MOCIyT, nependadeHux uumu lIpasunamu.

JoBipeHicTh mocBimueHa HoTapiadabHO — J[0BipeHICTh MOCBIIUCHA IEPIKaBHUM 200 IPUBATHUM HOTAPiyCcoM,
BIJIIOBITHO JI0 BUMOT 3aKOHOJABCTBA, y T. 4. JlOBIpeHICTh, IO BiMOBIIHO JO BHMOT 3aKOHOJAaBCTBa
NPUPIBHIOIOTHCS O HOTapialbHO MOCBin4YeHo], o Bunaetbes Kitienrom [peacraBHuky Ui npeacTaBHULITBA
nepen baHkoM y BiJIHOCMHAX IIOJ0 HaJaHHS Ta/a00 y 3B’s3Ky i3 HajaHHsAM KiieHTy OaHKIBCHKHMX Ta/a0o0
IHIIMX TIOCIYT, TIepeadadeHux uMu [IpaBunamu.

Jorosip mocayr ado [orosip — gnorosip banky i Kiienta npo orpumanus KiieHToM OaHKiBCBKHX
(binancoBux/muiaTixkHux) mociyr, nependadenux numu IIpaBmwiamu. Jlo JIoroBopiB mociayr BiTHOCSTHCS:
JloroBip mpo BiIKpHUTTS 0aHKIBCLKOTO paxyHKy, JloroBip OaHKiBCHKOTO BKiamy, JloroBip KpeauTyBaHHS
paxyHky, JoroBip mpo BigkpuTTs KpenutHoi minii, Kpemutnuii norosip, Jorosip mpo HagaHHi B
KOPUCTYBaHHA iHAMBiAyanbHOTO ceidy, Horosip mpo EIl Ta inmi JloroBopu, ykianeHHs SKUX Heper0adeHo
unmu IpaBunamu.

Jorosip npo EIl — JloroBip mo/0 BUKOPUCTaHHs EIEKTPOHHOTO MiJIHCYy Ta BH3HAHHS EIEKTPOHHHUX
NpaBOYMHIB, fAKi ykiagaroTbess Mk Kiienrom ta bankom. [lorosip mpo EIl yknamaerscst y mopsiuky,
BU3HaUYeHOMY IMH [IpaBunamu.
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JApob6aeHns - MTy4YHE AUICHHS 3aTaIbHOI CYMH BaJTFOTHOI IIATLKHOL ortepartii, 1o nepeadadae oOaHOYACHY
HasIBHICTh TAKUX O3HAK:

- BAIIOTHI IJIaTDKHI omepanii 31iHCHIOIOTHCS OJJHIEI0 0CO00I0;

- BaJIIOTHI IUIATDKHI omepariii moB’si3aHi MK COOOI OJHUMM KOHTPAareHTaMH, MiJCTaBaMUu (JOTOBOPOM,
KOHTPaKTOM, YyTOMIOI0, IHIIMM JOKYMEHTOM, IO 3aCTOCOBYETHCS B  MDKHApOIHIN MPaKkTHI Ta MOXeE
YBa)KaTHUCS JOTOBOPOM ), IPU3HAYEHHSM BaJFOTHOI IUTATIXXHOI OTIeparlii;

- KOJKHa BaJIOTHA IIaTKHA ONepallisl 3MiHCHIOEThCS Ha CyMY, 110 € MEHIION, HK po3Mip (B €KBiBaJICHTI 3a
odimiitHIM KypcoM IPHBHI 10 iHO3eMHHUX BaJIOT, yCTaHOBIEHUM HallioHamsHUM OaHKOM Ha JIaTy 371HCHEHHS
TUTATDKHOI omepartii), mepeabadenuii ctarreto 20 3akoHy Ykpainu “IIpo 3amoGiranHs Ta MpOTHIIIO JIerasizarii
(BiAMUBAHHIO) JOXOAIB, OACPKAHHUX 3JIOYMHHUM ILIIXOM, (DiHAHCYBaHHIO TEpPOpU3My Ta (iHaHCYBaHHIO
PO3MOBCIOKeHHS 30p0i MacoBoro 3uuieHHs” Big 06.12.2019 Ne 361-1X;

- BQIIOTHI IUTATDKHI OTepamii 3MiHCHIOIOTECS HE MEHINE, HiXK TPU pa3HW Ha KaJICHIAPHUHN TIKICHb Ta/a0o
JISCATh pa3iB HA KAJICHAAPHUI MiCSIIb;

- 3arajbHa CyMa BaJIOTHUX IUIATDKHUX OMEpalii 3a KaJleHIapHUN THXACHb NIEPEBHUILY€E TBOKPATHUN PO3MIp
Ta/abo0 3a KaJeHIapHUHA MICSIb — BOCBMHUKPATHUHN po3Mip (B ekBiBasieHTI 32 O(iliiHUM KypCcOM TPHBHI J0
IHO3EMHHX BaNIOT, yCTaHOBIEeHMM HamioHanmsHUM OaHKOM Ha JaTy 3IiHCHEHHS IUTaTDKHOI oOIeparii),
nepenoaueHuit crarrero 20 3akony Ykpainu “Ilpo 3amoOiraHHs Ta MPOTHAIIO Jierajizalii (BiJMHBaHHIO)
JTIOXOIIB, OJIEPKAHUX 3IIOYNHHUM MUIAXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi macoBoro 3HumieHHs” Big 06.12.2019 Ne 361-1X.

Enexrponnnii nokyment (EJ1) - TOKyMeHT, SIKUI MiCTUTh iH(QOpPMAIIit0 B €JICKTPOHHIM (opMi, 110 BKIIOYAE
HEOOXIi/THI PEKBI3UTH.

Enextponnnii pospaxynkoBuii aokyment (EPJI) — mmartiknaa iHCTpyKmis y Burisgi EnextpoHHOTO
JIOKYMEHTa, Ha MiICTaBi K01 3A1MCHIOIOTHCS OaHKIBChHKI TIIATIXHI OTepalii.

€MA — YkpaiHchka Mi>KOaHKIBChKa acoIliailisl WICHIB IIaTihHUX cucteM «EMAY (kox €APTIOY 30401000),
ska € BnacankoM EMA Anti Fraud Hub (AFH), Bonozineiiem 6a3u nepconansanx qanux «Exchange-onliney
Ta iHpopmarlii mpo kopuctyBadiB EMA Anti Fraud Hub (AFH).

3adnokoBaHi KomITH - cyma KomTiB Ha [loToyHOMY paxyHKY, OO SIKOi 37iiiCHEHO BiloKyBaHHS KOIITIB.
3abmnokoBani komtH 3a onepattisimu 3 BIIK, siki (onepariii) Oynu npoeneni no bnokysanus BIIK, miansaraoTs
000B’s13k0BOMY crircaHHIO 3 [loTounoro paxyHky i micis broxyBarns BITK.

3aransnmii cranaapt 3BiTHocTi CRS - 3aranpHuil cTaHAapT 3BITHOCTI Ta HaJIEXKHOI MEepeBipKu iHPpopMarii
npo (iHAHCOBI paxyHKH, SIKMH BKItOYae koMeHTapi g0 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenuii Pamoro Opramizanii ExoHoMiuHOTO
CriBpobitHunrea Ta Po3sutky 15 nmumus 2014 poky (31 3MiHaMH Ta JOITOBHEHHSIMN ).

3aK0HOJaBCTBO — CYKYIHICTh YAHHUX HOPMATHBHO-TIPABOBHX aKTiB: 3aKOHIB, IOCTAHOB, JICKPETIB, yKa3iB,
Haka3iB, IHCTPYKILI MPaBOTBOPYMX OPraHiB, IO PErYJIIOI0Th NPAaBOBITHOCHHH B JiepXkaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPHHUMIIOM eKCTpaTepuTopiajbHOCTI - HOpMaTuBHO mpaBoBi akTu CIIA,
€pporneiicbkkoro Coro3y Ta IHIIMX KpaiH CBITY, a Takok posmopsaui gokymeHtd OOH Ta/abo iHImmx
MDKHapOJIHUX OpraHi3alliid, pilieHHs SKUX € 000B’I3KOBUMHU TSI BUKOHAHHS HA TepUTOPil YKpaiHu.

3akon FATCA — 3akon Cnonydenux llTartiB Amepuku "[Ipo mogaTkoBi BUMOTH 10 1HO3€MHHUX paxyHKiB".
3apmuiaTHmii MpoeKT - BimHOCHHM MK Cy0’€KTOM rocrogaproBanHts, bankom Ta YuacHuKamMu 3apIuiaTHOTO
MPOEKTY MIO/0 HaJaHHS BaHKOM MOCIyr Mo 3apaxyBaHHIO HAa PaXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY
KOIUTiB, nepepaxoBanux Cy0’€KTOM rocnoJaploBaHHsS Ha BHUIUIATy 3apoOiTHOI IUIATH Ta 1HIIMX BUIUIAT, a
TaKO II0JI0 BIAKPHUTTS PaxyHKiB YUacHHKaM 3apIljIaTHOTO MPOEKTY 3a 3as1B0t0 Cy0’€KTa rocOAaprOBaHHS.
Jlo IHImMX BUILIAT HaJEKaTh CTUICHJII, HpeMii, IOIIaTH, HaJ0aBKHU, BUHATOPOU, MaTepiaabHi BHILIATH,
rapaHTiiHi 1 KOMIIEHCaliliHI BWILIATH, TependadeHi 3aKOHOJABCTBOM, sKi 3filicHIOIOTHCS Cy0’exToM
roCHOJapIOBaHHS Ha KOPUCTh YUYAaCHHKIB 3apIUIaTHOTO MIPOEKTY .

3asBa-10roBip Npo HAAAHHS KOMIUIEKCHUX OaHKiBcbKMX mocayr (Haganai — 3asaBa-/loroBip) —
JIBOCTOPOHHIH NPaBOYMH, SIKHI TianucyeTbest CTOpOHAMU 1 CBLTYUTH Tpo nipueHanHns Kiienta o Jlorosopy
PO BIIKPHUTTS OaHKIBCHKOIO paxyHKy, [loroBopy KpeauTyBaHHS paxyHKY, [loroBopy mHpo BIiIKpHUTTS
KPEIUTHOI JIiHIT Ta OTPUMaHHs 1HIIUX OaHKIBCHKHMX MOCIYT, sKi baHk 3000B ' s3yeTbest HanaBaTu KiieHTy Ha
yMOBax BHU3HaueHUX 3asBoro-/lorosopom, numu IlpaBuiamu ta Tapudamu. OmHodacHo 3asiBa-/{orosip €
takox: 1) 3asBoro Ha BinkpuTTs [Tlorounoro/IloTounux paxyHKy/paxyHKiB 2) 3anuToMm (3asBoro) KiieHta Ha
OTPUMaHHSI CHOXHBUYOTO KPEUTY — KpeAUTYBaHHs paxyHKy Kiienra.

InenTudikamis - 3axomu, 1m0 BXMUBalOTbCI baHKOM i1 BCTaHOBJICHHS BIAMOBIAHOI  ocoOu
(Kmient/IIpeacraBauka KitieHTa) nuisixom oTpuMaHHs 1i/iX igeHTHdIKAIIHHIX JTaHUX.

InpguBinyansHuii aBTopu3aniiHuii JiMIiT — TIMIT Ha 3iICHEHHS TUIATIXHUX orlepanii 3a gonomoroto bITK,
BcraHoneHuit bankom Kiienty (depxarento BITK) B iHauBiyaabHOMY ITOPSIIKY.
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Kanitanizanmis nmpoueHTiB — 11¢ 10o1aBaHHS HAapaXxOBaHOI CyMH IPOIIEHTIB IO OCHOBHOI cyMu Bkiamy Ta
MTOIaJTbITIIe HapaxXyBaHHS MPOICHTIB Ha 301IbIIeHY cyMy Brmamy.

KBanigikoBanmii enexrponnnii minnuc banky (KEII Banky) - yqocKOHaleHU# €NEKTPOHHUI MiIMHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUCy 1 0a3yeTbcs Ha
kBatti(hikoBaHOMY cepTudikari Binkpurtoro kmoda. [IpaBosi Hacminkn HaknageHHs KEII banky Bu3HavatoTbes
3aKOHOJABCTBOM.

KpanidikoBanuii enexrponnuii nixnuc Kiaienra (KEII Kaienrta) - yrockoHaneHuid eleKTpOHHUH MiIIHC,
KU CTBOPIOETHCSA 3 BHUKOPHCTAHHSAM 3aco0y KBami(hikOBaHOTO eNeKTPOHHOTO MiAmucy i 0a3yeThcsl Ha
kBarmiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmizkum HakimameHHs KEII Kiienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

Kaienr — ¢i3nyna ocoba, sika yxiana (a ans muieit ['naB 6 ta 13 Po3niny I ux [IpaBun - 6axxae yknactu) i3
bankowm Jlorosip, nependadenunii mumu [IpaBumamu.

Koa peectpauii ®@inancoBoro Homepy tejieoHy — CyKyMHICTh HU(PPOBHX 3HAKiB OJHOPA30BOi [ii, siKa
aBTOMAaTH4YHO TeHepyeTbcsi bankom Ta Hanacunaetsest KoieHTy 3a momomororo SMS-moBigoMiieHHS Ha
AGoHeHTChKH HOMeD TenedoHy s peecTpatlii poro Homepy B BII1Jl sk @inancoBoro Homepy TenedoHa.
KoHTaKT-IeHTPp — CTPYKTYpHHUH MiApo3ni baHKy, IO 3a ITOMOMOTOI0 Telle(OHHOTO 3B 3Ky MPOBOIHUTH
npouenypy AsteHtudikanii Kmienra ([epxkarens BIIK) Ta, y pa3i ycHimHOro mpoXOPKSHHS TaKoi
MpOLeAypH, TpUiiMae 3BEpPHEHHs/MUCTaHIIWHI po3nopsmkeHHs Kiienrta (epxkartens BIIK), poskpusae
Kiienrosi (Hdepxatemo BIIK) indopmartito, nependadeny I[lpaBmiaamMu Ta 3mIHCHIOE 1HINI KOMYHIKamii 3
Kuienrom ([epxatenem BIIK) 3 meroro HamanHs Ta/abo y 3B’s13Ky i3 HapanusaMm Kiienrty (epxarento BITK)
0aHKiBCBKHMX Ta/a00 IHIIMX TOCHYT, nepeadaueHux umu [IpaBuiamu, y T.4. 3 MeTOl0 HaganHs KiieHty
(depsxatemto BITK) BimomocTeii iHdopMaIiiitHOro/pekiiaMHOTo XapakTepy.

KopucryBau — Kiienr, sxuii 3apeectpyBascs y Cucremi.

KpenutHna cxema o6ciyropyBanns Paxynky — cxema, sika nepeabadac 3aiicnennst Kiienrom ([eprkarenem
BIIK) mmatixuaux onepartiii 3 BukopuctanHsaM bIIK 3a paxyHok komrtiB, Hananux iiomy bankoM y kxpenut abo
B Me)XaxX KPeIUTHOI JiHii.

Kpenutnuii nocepennuk - ¢izuuna ocoba, diznuHa ocoba - mignpueMens abo OpUAHYHA 0C00a, sSKa He
BUCTYIA€ KPeIUTOAABLIEM 1 HaJjae MOCEPEIHUIIBKI MOCIYTH y chepi CIIOKUBUOTO KpEAUTYBaHH BiJl iMEHI, B
iHTEpecax Ta 3a HopydeHHsM baHky abo Bij cBoro iMeHi B iHTepecax baHky.

KpenutryBanusi paxyHKy — rpOIIOBI KOIITH, AKi HaJlaroTbes bankom KitieHTy y BUNaaKy nmepeBUIEHHS CyMU
TUIATDKHOT omepallii 3aJMIIKy KOIITIB Ha BignmoBigHomy Paxynky Kiienta B Mexax 3a3ganeriib
obymoBneHoro JIiMiTy KpeauTyBaHHS Ha IbOMY PaxyHKYy.

Kpeaut — rpomosi komry, mo HagaroThess bankom KiienTy Ha mpumbanHS ToBapiB (poOiT, mOCHyT) A
3a710BoJieHHS noTpeO KitieHTa, He MoB’sA3aHMX 3 MiANPUEMHUIIBKO0, HE3AJIEKHOIO MPOQECIHHOO iSUTbHICTIO
a00 BUKOHaHHSIM OOOB’fA3KiB HaliMaHOrO NpAaliBHUKAa HAa yYMOBax IependadeHux 3aKOHOAABCTBOM, IIMMH
[IpaBunamu, ykinageanmu bankom ta Kinientom JloroBopamu mpo BCTaHOBJICHHSI JIIMITY KpeIUTYBaHHS Ta/a00
JloroBopamu Mpo BIIKPUTTSA KPeAUTHOIL JiiHIT Ta/abo KpeauTHUMU TOroBOpOM Ta/a00 IHIIMMU JOTOBOPaMHU
NPO HaJlaHHS CIIOKMBYOTO KPEAMTY, siKi ykiaaeHi Mk bankom Ta Kiientom mo3a mexxamu cdepu aii mmx
[IpaBu;

JlimiT BUTpAT - cyma KomTiB y BamoTi [loTouHOTO paxyHKy, B Mexkax sikoi KITieHTy 103BOJISIEThCS 3/11HCHEHHS
BUIATKOBHX IUIATIKHUX onepaliii 3 [Torounoro paxyHky. JIiMiT BUTpaT MOXe CKJIAAATHUCS 13 3aTUIIIKY KOIITIB
Ha [loTouHOMY paxyHKY 3a MiHyCOM CYMH HE3HW)KYBAJBHOT'O 3aJUILIKY KOIUTiB Ha TakoMy PaxyHKy (Ko
Takuil BctanoBineHuid Tapugamu) Ta/ado 3a010K0BaHUX KOIITIB, 200 3a IIr0coM cyMu JIiMiTy KpeaguTyBaHHS,
B pa3i HOro BCTAaHOBIICHHS 3a OKpeMO (He B Mexax peryiroBaHHs [IpaBui) momoBieHicTio CTOpiH 1O
[HoTounomy paxyHky 3 BIIK.

Jlimit Kpeaurnoi ainii (1imiT KpenuTHoi aiHii) — 3a31anerine 00ymMoBiIeHa cyma, B Mexax ko1 baHk Moxe
HanaBaTu/Hamae Kpeantu B mexxax KpenutHoi mninii Ha migcrasi JJoroBopy mpo BigKpHUTTS KpeAUTHOT JiHi1.
JliMiT KpenuTyBaHHA — 3a3/7aNerigb 00yMOBJIEHa CyMa, B MeXax sKoi baHk Moxe HajaBatu/Hagae Kpenutu
(3miiicHroe KpeauTyBaHHS paxyHKY) Ha IijicTaBi JJoroBOpy KpenuTyBaHHS PaxyHKY.

Jlorin nast Bxoay B Cucremy (Hagami — Jlorin CucreMu) — caMoCTiifHO cTBopeHuid KitieHTOM, BiNOBiIHO
JI0 BKa3iBok banky, yHikaneHuit B Cucremi Habip CUMBOIIB, SIKHI B IMTOJANBIIOMY OyJie BAKOPHCTOBYBATHCH
Cucremoro ais imentudikanii odmikoBoro 3anucy Kiienra sik Kopucrtysaua. CtBopenuit Kiienrom Jlorin
Cuctemu He MOXxe OyTH y ofaibIioMy 3MiHeHuit Kirientom.

MaxkcumansHuii givit KpeagurHoi ainii — MmakcumanbsHa cyma, B Mexax sikoi bank moxke HanaBatu Kiienty
Kpenutu B Mexxax KpeaurHoi miHii Ha migctaBi JloroBopy npo BiIKPUTTSI KPEITUTHOT JIiHii.

MaxkcuMaabHUH JIMIT KpeIuTYBaHHA — MaKCUMaJIbHA CyMa, B Mexkax sikoi bank moxe HagaBatu Kpenuru
(3miiicuroBatn KpenutyBaHHs paxyHKy) Ha mijactaBi JIoroBopy KpeAuTyBaHHS PaxyHKY.
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MeceHaxep - cucTeMa OOMIHY MHUTTEBUMH TIOBIIOMJICHHSIMH (TEKCTOBI, TpadidHi, TOJOCOBI TOIIO) MIX
KOMITFOTepaMu a0o iHmuMHU npuctposmu KirienTa ta banky depe3 KoMITIoTepHI MEPExKi.

MurtrteBa BIIK — HenmepconidikoBana BIIK (Ha nuueBiii cTOpoHI KapTKM BiACYTHI TakKi PEKBI3HTH SIK
npi3Buile, iM’s), sika orpumyeTthest Kitientom (epkarenem BIIK) Ge3mocepenHbo B MOMEHT 3BEpHEHHS y
BifineHHs baHky.

Mixkxnapoauuii CTon-jaucT - crimcok HoMmepiB BIIK, 3a skumu 3a60poHEHO MMPOBEACHHS OTIEpPaIliii B perioHax
o0ciyroByBaHHA BiAMoBiAHUX [InaTiHUX cucTeM (aKTyalbHO I onepaliii 0e3 mMpoBeCHHS aBTOpU3allii).
Mob6inbHuii 1onaTok a00 MoOinbHMIA 32aCTOCYHOK — KITIEHTCHKUHN iHTep(eic, SIKUil 3aBaHTaAXKYEThCSA Ha
Mobinsanit mpuctpiit Kimienta (depxxarens BIIK) mist noctymy mo CepBicy MOOUTBHUX TIIATEXIB.
MoGiibHuil npucTpiii - npucTpiii/oOnagHaHHs, Y T.4., aje HE BUKIIOYHO: MOOITBHUHN TenedoH/iHmmni
npuctpiii (SIM-kapTka), cMapT-rOOMHHUK, HOYTOYK (JIENTON), HACTINBbHUH (CTalliOHApHUH) KOMII IOTeEp,
KOMIT FOTepHUH IIJIAHIIIET Ta 1HII, SKi 3T1MHO 3 YKPaIlHChKOIO KIacu(piKaIie€ro ToBapiB 30BHIITHEOEKOHOMITHOT
nisutbHocTi (YKT 3E]), cknanmeHoro Ha ocHOBI ['apMOHI30BaHOI CHCTEMH OIKCY Ta KOAYBaHHS TOBapiB
HalexxaTh 10 ToBapiB ['pymu 84 ta 85 Ta BUKOPHUCTOBYIOTBCS Ta/ab0 MOKYTh BUKOPUCTOBYBATHCS ISl LiieH
3’emnanns Kiienra ([depkarens BIIK) 3 myHKTOM 3aKiHYEHHS TEJICKOMYHIKAIIHHOT MEpexi 3 METOIO
3a0e3MeyeH st JOCTYIY A0 TeIeKOMYHIKalliHHUX MOCIYT 00 repeaadi abo MpuiiMaHHS ToJ0Cy, 300pakeHb
y T.4. BiIe0300pakeHb Ta 1HIIO1 iHpopMarii.

MoTtuBaniiina nporpama AkuionepHoro topapuctsa «KKPEJOBAHK)» (Motusatiiina nporpama baaky)
— opraHizoBaHi baHKOM BIiAMOBIAHI MporpamMu JOSIBHOCTI, Hamanmi — llporpamm nostmpHOCTI baHky, sKi
nepea0avarTh 3aCTOCyBaHHs 10 KITi€eHTIB €KOHOMIYHUX Ta/a00 HECKOHOMIYHHMX CTHMYJIIOIOYHMX 3aXOJliB 3
METOI0 3a0X04eHHsI KITieHTiB 10 BUKOpUCTaHHS 0aHKIBCHKHUX MOCIYT, NepeadadeHnx numu [IpaBunamu.
MoruBamiiina nporpama Mastercard — opranizoBani Mastercard BiAIOBiAHI POrpaMu JIOSUTBHOCTI, HaaIi
— [Iporpamu nosutbHOCTI Mastercard, abo iHIm nmporpamu, siKi epeadavyaroTh 3acTOCyBaHHs 10 Jlepxarenis
BIIK exoHOMiYHHX Ta/ab0 HEEKOHOMIYHHUX CTUMYJIIOIOUMX 3aXOMiB 3 METOK 30UIbIIEHHS KiJTBKOCTI
tpanzakiiit JlepxkareniB BIIK 3 Bukopuctanns BIIK Mastercard.

Hanexna nepeBipka - 3axo4u, 10 BKIOYAKOTh!

-Inentudikamnito Ta Bepudikariro Kiienra (iioro [IpeacraBuuka);

-BCTAHOBJICHHS (PO3YMiHHSI) METH Ta XapakTepy MaiOyTHiX HiToBUX BimHOCHH 3 KiieHToM abo mpoBemeHHs
Kiientom ¢inancoBoi oneparii;

-[IPOBE/ICHHS Ha MOCTIMHIA OCHOBI MOHITOPHHTY JAIJIOBUX BiJHOCHH Ta (piHaHCOBHX omepauiii KmieHTa, 1mo
3MIACHIOIOTHCS Y TPOIECI TaKUX BIIHOCHH, IIOAO BIAMOBITHOCTI TakuX ()iIHAHCOBUX OIEpalliidi HasBHIH y
cy0’exTa mIepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY iH(OpMAaIii Ipo KITIi€HTa, HOTO JisUTbHICT Ta PU3UK (Y TOMY
YUCIIi, B pa3i HEOOX1THOCTI, PO JKEPENIO KOIITIB, OB’ I3aHUX 3 (DIHAHCOBUMH OTIEPAIlisIMH );

-3a0e3MneueHHs aKTyalbHOCTI OTPUMAHHX Ta ICHYIOUMX JIOKYMEHTIB, JJaHUX Ta iHpopmariii npo KiieHTa;
HBY — Hamionanpanii 6aHK YKpaiHu.

He3naunnii po3mip BamioTHOI omepauii (majgi — He3HaYHMii po3Mip) — po3Mip BaOTHOI omeparttii (B
eKBiBaJIeHTI 3a O(QilifHUM KypcOM TPHBHI JI0 iHO3EMHHUX BaJIOT, YCTaHOBIEHNMM HaljioHanbHUM OaHKOM Ha
JaTy 3AIMCHEHHs omeparlii), SKHii € MEHIINM, HiXK po3mip, mependauenuit ct. 20 3akony Ykpainu “Ilpo
3amo0iraHHs Ta TPOTHAII0 Jeramsaimii (BiIMHUBaHHIO) JOXOJIB, OJECPKAHWUX 3IIOYMHHUM IUIIXOM,
¢biHaHCYBaHHIO TepOpU3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHs Big 06.12.2019
Ne 361-IX.

He3nmxkyBanbHuUil 3auIIOK — MiHiManbpHa cyMa komtiB Kiienta Ha [loTouHOMY paxyHKy, sika Ha TEpMiH
nii BIIK moBuHHA 3anumaTics Ha PaxyHKy i He Moxe OyTr Bukopucrtana KiienTom.

Hosa nomra - ToBapucTBo 3 oOMexeHoro BianosigaipHicTio «KHOBA TIOIITAY).

Onepauiiianii 1eHb - JEHb, IPOTATOM SKOT0 baHK 3MIHCHIOE CBOIO MisTBHICTH, HEOOXIIHY JJIT BUKOHAHHS
TUTATDKHUX OTeparii (xo4a 6 YaCTHHU HUX).

Omnepauiiinnii yac - vactuHa pododoro nHs baHky, skuii ojgHOYacHO € OnepaniiHuM JHEM, IPOTATOM SKOI
NPUAMAIOTBCSl TUIATIKHI IHCTPYKIIl Ta IHCTPYKIii Ha BIIKIMKAHHSA. TpPUBANICTh OINEpalliiHOrO dYacy
BCTaHOBIIIOETHCA BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPILIHIMH JOKYMEHTAMHU.

OTtpumyBay — oco0a, Ha paxyHOK SIKOi 3apaXxOBYIOThCSI CyMa Iepekasy abo sika OTpHUMY€E CyMy Tepekasy B
TOTiBKOBI# (opmi.

Od¢epra Kiienra npo ykiaanenus JloroBopy 6ankiBcbkoro Briaany (Odgepra) - npaBouuH, skum Kiient
npononye banky ykinactu 3 Kiientom Jlorosip 6aHKiBCHKOTO BKJIaAy BiAmoBiIHO 10 yMOB OdepTH.
INakerHe OOCJYroByBaHHsl — KOMILJICKC ITOCHYT, sKi HanalThcs bankom KitieHTy BIAMOBIAHO 0 IMX
IIpaBui.

IMapoas nast Bxoay B Cucremy (Hagaui — [lapoas 10 Cucremu) — koH(}igeHUiHHMA HaOip CUMBOJIB, IKUI
cTBOpeHuit KiieHToM camocTiiiHO, BIANOBIIHO 10 BUMOT baHKy Ta BHKOPHUCTOBYETHCS pa3oM 3 JIoriHom
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Cuctremn st Bxoay y Cucremy. [Ipu motpe6i, Kmient Moxe camocTiiino 3mintoBatu Ilapons mo Cucremu,
00MEKEeHb Ha 9acTOTy 3MiHM Tapojio Hemae. Ilapoms mo CrucremMu mMoke OyTH 3aMiHEHHH TPOXOKCHHS
OiomeTpuuHOi ineHTHDIKaLii (y pa3i HAsSIBHOCTI BiANOBiAHOI TexHIYHOT MOXIHBOCTI Cructemu Ta MobibHOTO
npuctpoto Kopucrysaua Cucremn).

IHapoas Ha BIIK — mocnigoBHiCT, OyKBeHNX Ta/ab0 MUQPPOBUX CUMBOIIB, siKi Bkasye KumieHt ([epxartens
BIIK) mpu odopmnenni 0aHKIBCHKOI IUIATIXHOI KapTKH, IO BHUKOPUCTOBYETHCA KOHTAKT-TIEHTpOM ISt
Asrentudikauii Knienra (depxatens BIIK).

INBK/®T - 3anobiranHs Ta IpOTHAIA Jerajizamii (BiIMABAHHIO) JOXOIIB, OJIEPKAHUX 3IIOYNHHUM IUIIXOM,
(hiHaHCYBaHHIO TEpOpPU3MYy Ta (hpiHAHCYBAaHHIO PO3IMOBCIOHKCHHS 30p0oi MacoBOrO 3HWINCHHS, Y 3HAYCHHI
HaBeJIeHOMY Y HOpMaTHBHO-TIpaBoBHX akTax HBY 3 murans 3aificHeHHs Oankamu ()iHAHCOBOT'O MOHITOPHHTY.
Iepeka3 3 kapTku Ha kapTKy (P2P mepeka3) — on-naitn nepekas 3 BIIK nHa BIIK ITnatixxkHux cucrem
VISA/Mastercard».

IIH-kox - HaOip uudp, Binomuit nuie Kmienry (depxkatento BIIK) i moTpiouuii amst ioro Inentudikamii ta
AptenTHdikanii mix yac 3MIMCHEHHs IUIATDKHUX Ta IHIIUX OMepalliii i3 BUKOPUCTAHHSM EIICKTPOHHOTO
TUTATDXHOTO 3aC00y.

Ilnatiskaa cucremMa — MiKHaponmHi IoiaTikei cuctemu Visa incorporated (mami VISA), Mastercard
International Incorporated, tomto wieHOM sikux € baHk, sKi 3iHCHIOIOTH CBOIO TiSUTbHICTh HA TEPUTOPIi TBOX
1 OinmpIe KpaiH Ta 3a0e3Mevye MPOBESHHs MepeKa3y KOIITIB Y MeKax Ii€l TNIATKHOT CHCTEMU, Y TOMY YHCIi
3 OfHi€1 KpaiHU B iHIITY.

Mocionuk — ITociOHMk KopucTyBaua cuctemu (omHnaiH-OankiHry «KPEJIOBAHK»), mo € HeBix eMHOO
gactuHO 1ux [Ipasun (JomoBuenus qo nux Ilpasm).

Hocayra Mobindgom — mocnyra, 3acobamu sikoi bank Hamae Kiienry/Ilepxarento BIIK (diznuniit ocoOi,
¢biznuHii 0coO0I-MANPHEMIIO) iHPOPMALIiI0 MPO TATiKHI Ta/abo iHm omepanii 3a [ToTouHUM paxyHKOM
KitienTa y T.4. iHm1y iHdopMaIlito mos’si3aHy 3 HaJlaHHAM IUIATDKHUX MOCTYT Ta/abo obcimyroByBanHasM BITK
Kiienra/epxatens BIIK.

HoTtounwnii dimit KpegurHoi minii — Bu3nadena bankom ta moromkeHa Kiientom cyma, B Mexax sikoi bank
Hanae Kpenutu B mexxax KpenutHoi ninii Ha migcrasi JoroBopy mpo BiIKPUTTS KPEAUTHOT JIiHi1.

MoTounuii gimMiT KpequTyBaHHus — Bu3HaueHa bankoM ta moromkena KimieHToM cyma, B Mexax sikoi baHk
Hanae Kpenutu (3aiticaroe KpenuTyBaHHs paxyHKy) Ha mijgcTaBi JJoroBopy KpeauTyBaHHS PaXyHKY.
IMoTouyHuii paxyHOK — PaxyHOK, IO BiAKpuBaecThcsi bankoM KitieHTy Ha HOTOBIpHiM OCHOBI A5t 30epiranHs
KOIIITIB 1 BAKOHAHHSI IJIATDKHUX OIEpalliid, B TOMY YHCJIi 32 JOMOMOT'OO IUIATIKHUX IHCTPYMEHTIB BIAMOBITHO
10 yMoB JloroBopy Ta BUMOT' 3aKOHOAAaBCTBA.

Ipaguaa KOO ta ®OII - [IpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCHKHMX IOCIYT IOPUAMYHHM 0coOaMm Ta
¢iznuanm ocobam-mmignpuemMisiM B AT «KPETOBAHK».

IlpusynunenHst 3aiiicHeHHsi ¢iHaHCcOBOI omepauili - TUMYacoBe 3YNHUHEHHS NPOLEAYPU MPOBEICHHS
¢inaHcoBOi orneparii y pasi BusBieHHs bankoM iHbopMartii, o norpedye moaNbIIoro aHai3y Ha MpeaIMeT
HEOOXiZTHOCTI BXKHUTTS OAaHKOM IEBHUX i 3 METOI BHKOHAHHS HUM OOOB'S3KiB 3aKOHOIABCTBa y cdepi
3armo0iraHHs Ta NOPOTHAIl Jieramizamii  (BIIMHBaHHIO) JIOXOMIB, OJCPKAHUX 3JIOYMHHUM IUISXOM,
(iHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCHOKEHHs 30poi macoBoro 3HuiieHHs ([IBK/DT)
Ta/ab0 BHYTPIMIHIX TOKyMeHTiB Oanky 3 mutanb [IBK/DT, 30kpema y pasi 30iry 1aHux ydacHuKa (iHaHCOBOT
orepallii 3 JaHUMHU 0COOH 3 TIEPENTiKy TEPOPHUCTIB;

IpencraBuuk — hizmuHa 0c00a, sIKa BIAIOBITHO JI0 JOrOBOPY, YKIaaeHoro 3 KirienToM Ta/abo 3akoHy, Ta/abo
3 IHIHMX TMIACTaB, BCTAHOBJICHWX 3aKOHOJABCTBOM, Ma€ TpaBO BuuHATH Bifg iMeHi KiienTa
MPaBOYMH/TIPABOYMHHU I IUJIel HajaHHsd bankom Ta/abo y 3B’s3Ky 13 HajanHsM bankom Kitientosi
0aHKIBCBKMX MOCHyr, nepembauennx uumu IlpaBunamu. IlpencraBHukamMu MOXyTb OyTH: ocoba, ska
npencraise Kiienta Ha migctaBi JoBipeHOCTi; 3aKOHHUHM TPEJACTAaBHUK MAJONITHROTO; 3aKOHHHN
MPEJICTABHUK HEITOBHOJIITHBOI'O; OIIKYH O0COOH, SIKa € HEeli€31aTHOIO; MIKITyBaJIbHUK OCOOH, A1€31aTHICTh SIKOT
oOMexeHa; iHII 0coOu, sIKi BIAMOBIIHO 10 3aKOHOHJABCTBA YKpaiHH MOXYTh MPEJCTaBISITH 1HTEPECH
Knienra y npaBoBigHocuHax 3 bankom. O0csar noBHoBaxeHb [IpencTaBHIKa BU3HAYA€THCS BiAMOBITHO IO
JIOKYMEHTIB, SIKi € HaJISKHUM ITiITBEPKCHHSIM MMOBHOBaXkeHb [IpencTaBHrKa Ta/ab0 3aKOHOIaBCTBA.
IIpocTuii enexkrponnnii mixnuc (Ilpocruii EIT) Kiienta — nepenbadeni iumu [IpaBuinamu eJ1eKTpOHHI 1aHi,
AKi momaroThes mianucyBadeM (KimieHToM) 10 iHITUX eIeKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TOB’ SI3YIOThCS
1 BUKOpUCTOBYIOThCA mmianucyBaueM (Kiienrom) sk minnuc. Llumu [paBunamu MoxyTs OyTH nepeadaueHi
pi3HI HA0OPHU ENEKTPOHHUX JIAHUX, sIKi BUKOPUCTOBYIOThCSI CToponamu sik [Ipoctuit EIT Kitienra.
Mpouecunrosuii Hentp Banky — minpo3ain banky, siKuil 371lCHIOE JisTIBHICTB, KA BKIIOYae B cede
BUKOHAHHS aBTOpH3allii, MOHITOPHHT, 30ip, 00pobneHHs, 30epiraHus i HaganHs wieHam [lnatixHoi cucreMu
Ta pO3PaxyHKOBOMY OaHKY IUIATDKHUX MOBIIOMIICHB 3a IJIATDKHUMU Ta IHIIMMH OIepaIisaiMu, K1 1HILIHOBaHI
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3a nonomororo BIIK.

Iporpamuo-Texuiunuii kommiexe camooocayropyBanisa (II'TKC) - TexHiuHmii MPUCTPiid, 10 Ja€ 3MOTyY
Knienty (Hepsxarenro BIIK) iHinitoBaTH miaTiHy oneparilo TOTiBKOIO, a TAKOX BUKOHYBATH 1HIII omneparii
BiJIIOBITHO /10 (DYHKITIOHATILHUX MOXJIMBOCTEH IHOTO MPUCTPOIO;

Paxynok — [Torounwuii/Bkiaaauii paxyHOK TOIIO, BiikpuTHii KiTieHTY Ha yMOBax Ta B MOPSIAKY, BU3HAYCHOMY
mmu [pasunamu, JloroBopom ta Tapudamm.

Peryasipni miarexi — 1ie 0e3roTiBkoBi nepekasu (ruiatixkHi omneparii) komriB 3 [IoTo4HOrO paxyHKy 3a
PO3MOPSKEHHSIM (3r0o/1010, fopydeHHsaM) KitienTa, mo 3xaificHiotoTbes bankom Ha mifcTasi JloroBopy mociyr,
nusixoM cnucanasa bankom 3 IIoTogHOro paxyHKy Ta nmepepaxyBaHHs KOILITIB HAa KOPUCTb OZHOTO i TOTro X
OTpHMYBauya/OTPUMYBadiB, Y TOMY YHMCIIi: Tepeka3 Mixk BinacHUMHU [loTounnmu paxynkamu Kiienra ta/abo Ha
KOPHCTh TPETiX 0Ci0, 3 BCTAHOBJICHOIO MIEPiOAMYHICTIO Ta MPU3HAYCHHSIM IIJIATEeXKy, y (PikCcOBaHil cymi, abo y
CyMi, III0 BUPAXOBYETHCS 32 TIEBHOIO (POPMYJIOIO (AIITOPHUTMOM)..

Peectpauis B Cucremi - BBezenns: Kiientom (Kopucrysauem) inpopmanii y Cucremy 3 METOIO CTBOPEHHS
nepconansHoro Jlorina Cuctemu Ta Ilapomo no Cuctemu ans goctymy Ao CuUCTeMH Ta BUKOPUCTAaHHS
(GyHKITIOHATBPHUX MOXINBOCTEH CHCTEMH.

Caiit banky — odimiitnmii Be6-caiit AT «KPEJIOBFAHK», mo po3wmimeHnuit B Mepexi IHTEpHET 3a
nocuiaanHsIM (aapecoro): https://kredobank.com.ua.

CepBic MobiTbHEX UIATEXKIB - porpaMunii 3aci6 (Google Pay, Apple Pay, Mi Pay, Swatch Pay, abo Garmin
Pay), mo BcranoBmoeThes [epxatenem BIIK Ha MoO6inmsHIX MPUCTPOSIX, IO BiATOBITAE€ TEXHIYHIM BUMOTaM
mporpaMHoro 3aco0y ta 3abesneuye [lepxkatemo BIIK MOXIUBICTh 3MIHCHEHHS TUIATOKHHUX OTEpallii, sKi
IHIIIOThCs 3a gonomororo BITK 3 BUKOpHCTaHHSIM TEXHOJIOTIT OE3JpOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY
masoro paziycy aii (NFC).

Cucrema — TporpaMHHii KOMIUIEKC, B TOMY 4HCiIi MoOOUTbHHI 3aCTOCYHOK (cHCTeMa OHJIaiH-OaHKiHTY
«KPEJJOBAHK» a6o inmmii Bu3HaueHnii baHKkoM mporpaMHuii KOMIUIEKC), — SIKUi 3a0e31edye MOKITHBICTh
mucTaHIiiHOTO o0ciyroByBanHs Kiienra bankowm, moisixom HaganHs Kmienty (KopuctyBauy) mocmyr (Ha
MiZICTaBi eJIeKTPOHHHUX TOKYMEHTIB) depe3 Mepexy Internet Ta/abo kopropaTuBHy Mepexy baHKky, a Takox
3a0e3mneuye npuitMaHHs-Tiepeaady iHmy iHGopMallito yepe3 Mepexy Internet B elekTpoHHil dopmi.
Cropona (Ctoponn) — Kinienr abo bank (KiienT ta bank pasom).

Cy0’€KT rocnogaproBaHHs — Cy0’ €KT TOCTIONapIOBAaHHS, KU YKJIaB 3 baHKOM JOTOBIip PO 00CTyroByBaHHS
3apIJIaTHOTO TIPOEKTY.

CymHiBHA BaJIIOTHA omepamisi — BAIIOTHA IJIaTKHA OIepalisi, Xxapakrep ab0 HACHiJKU TPOBEICHHS SKOI
JAr0Th MiJCTAaBH BBAXKAaTH, 1110 BOHA MOKE OyTH IOB’s3aHA 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BHUMOTI Ta
o0OMesxeHb, epe10aueHnX 3aKOHOJaBCTBOM.

Tapudu Bauky (Tapudu) — BcTaHoBjIcHI baHKOM yMOBH, B SIKHX BHM3HAUYarOThCS mapamerpu (I[iHOBI,
mrpadui Tomo) ans oOcmyroByBanHA KiientiB — ¢isnunnx oci6. Tapupm AT «KPEJOBAHK»,
3aTBepKyI0Thea Pimennsam Komitety 3 ynpasiinas aktuBamu, nacusamu Ta Tapudamu AT «KPEJIOBAHK»
1 po3mimyrotecst Ha Caiiti banky

Tapuduuii naker — 4iTKO BU3HAYCHUH Tepernik 0aHKiBCHbKUX mociyT uist KilieHTiB Ha BU3HAYEHUX YMOBAx
Ta 32 BU3HAYEHOIO BaPTICTIO.

Texuiunuii oBepapadt — cyma mnepeBuineHoro mimity ButpaT mo BIIK, ska BuHWKIA B pe3ynbTari
npoBeneHHs KiieHToM marixHoi onepariii 3 Bukopucranasam BITK.

Tun BIIK — Cykynnicts o3nak BIIK (IInmarixua cuctema, kiac BIIK, sun BIIK, Ha3zsa npomykty Banky
TOIIO), sika XapakTepusye BITK».

Tpets ocobda — inma, Hixx KimieHt - Giznuna ocoba, Ha KOPUCTh K0T BUMHSAIOTHCS J1ii (BILKPUTTS BiIIOBITHOTO
PaxyHky TOI110)

Ynockonajienuii esexkTpoHnmii minnmuc banky (Yaockonaienuii EII Banky) — enekTpoHHMH miamuc,
CTBOPEHUII 3a pe3yNbTaTOM KPUIITOrpadiqHOro MepeTBOPEHHS CNIEKTPOHHUX JIAHUX, 3 SIKUMH TIOB’sI3aHUHN 11
SJIEKTPOHHUHN TiJIKC, 3 BUKOPUCTAHHAM 3aC00Y YJOCKOHAIEHOTO ENIEKTPOHHOTO MiIMUCY Ta 0COOUCTOTO
KJII04a, OJHO3HAYHO TOB’S3aHOTO 3 MiAnucyBadeM (MpeacTaBHUKOM baHKy), i sIKMil jae 3Mory 3aiHCHUTH
eJNIeKTPOHHY ineHTH(iKamito mianucyBavya (mpencraBHUKa bBaHKy) Ta BUSBHUTH TOPYUICHHS IIUTICHOCTI
€JICKTPOHHUX JaHUX, 3 SKAMH TIOB’s3aHUM IIell enexkTpoHHMM miammce. YaockoHanennid EII banky
HaKJIaJa€eThCsl 32 JIOMIOMOTOI OCOOMCTOrO KII04a Ta IEPEeBIPAETHCSA 3a JAONOMOIOI0 BiIKPUTOTO KIIIOUa.
I'enepanist KM040BOi apu (0COOMUCTOTO Ta BIIKPUTOTO KIIOUiB) 3MIHCHIOETCA 3a ornoMoror Cucremu abo
IHIIMX IPOrPaMHUX KOMIUIEKCIB baHKy.

Ynockonajsenuii enexkTpoHHuil minnmuc banky, mo 0a3yeTbess Ha KBajidikoBanoMy cepTudikaTti
ejqexkTpoHHoro miannmucy (majgi — YEII Banky 3 kBajidgikoBanuMm ceprudikaToM), - yIOCKOHAJICHHH
eJNeKTpoHHUH Tinnuc baHKy, CTBOpEHWI 3 BHKOPHCTaHHSM KBalli(hiKOBAaHOTO cepTU(iKaTa €IeKTPOHHOTO
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MIAACY, V SKOMY HEMAa€ BiJOMOCTEH IIPO Te, 0 OCOOMCTHH KITI0U 30epiracThCsl B 3ac00i KBasi(hikoBaHOTO
€JIEKTPOHHOTO MIANUCY YU IEYaTKH.

YuikaabHuii inentudikarop - xomOinauis uudp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
PecnyOniku IMonbmia, mo mae 3mory onHo3Ha4yHo ineHTU¢ikyBatu KiienTta ta Horo [loTounmii paxyHOK y
BIIMOBIMHIA BaMOTI, M 4Yac 3apaxyBaHHi Ha Takwii [loTodHWMIT paxyHOK TPOIIOBHX KOIITIB
(TpaHCKOpJOHHOTO TIepeKkasy), sKi Hamiinum 1Mo banky B paMkax mocnmyru baHky - mepekas 3 KpaiH
€pporneiicbkoro corosy y nopsaky crisnpani AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaakax,
nepeadadeHnx numu [Ipasunamu.

YuacHuk 3apmiaTHoro mpoekty — ¢ismgHa ocoba, ska mepedyBae B TPyHOBHX (IMBUIFHO-TIPABOBHX )
BigHocuHax 3 Cy0’€KTOM TOCIOAapIOBaHHS Ta Mae BiIKpUTUH B banky PaxyHOk, Ha sikMii cHCTEMaTHYHO
3apaxoBYIOThCs KOmTH Bif Cy0’€KTa TocroiapioBaHHs B MeXax 3apIuIaTHOTO MIPOEKTY.

®dinancoBuii Homep TeaedoHy - AOoHeHTChKHMH HoMep KirieHTa, sSKMii 3a pe3ynbTaTaMmd IMPOBEIEHOI
Croponamu npouenypu Bepudikariii @inancoBoro Homepy tenedony 3apeectpoBanuii B BIIJI, sk eaunHuii
(xpiM BunaaKiB, BU3HaueHuX umMu [IpaBunamun) Abonentcokuii Homep Kiienra 3a skum bank Hanae Kinienty
OaHKiBCBHKI Ta/a0o0 iHIII MoCcTyTH, mependadeHi mumu lIpaBrimamu, a TakoX 3a SIKAM 31HCHIOIOThCS HEOOXiTHI
KoMmyHikamii Mi>k baakom ta KirieHToM 3 MeTOr0 HaiaHHs Ta/a00 y 3B’ s3Ky 13 HamaHHAM KitieHTy 0aHKIBCHKIIX
Ta/ab0 1HIMX MocnyT, nepeabauenux numu [IpaBunamu, y T.4. 3 MeTOrO HajacunanHs KilieHTy MoBigOMIIeHB
iH(hopMariifHOro Ta/ab0 pEeKIaMHOTO XapaKkTepy.

Hudposa BIIK — BIIK, mo icHye 6e3 (i3sndHOro HOCIA y €IeKTPOHHOMY BUTJISLAI, TOOTO y hopmi Habopy
JaHuX, siki imeHTrdikyoTs nepxarens bIIK i BimoOpaxkaroTecs 3a JonoMoroto 3aco6iB Cucremu.
Hudposnii Bracnopyunmii nignuc (Hagasui — IBII) - BnacHopyunuii mianuc KimienTa, cTBOpeHnH Ha ekpaHi
Mo06inpHOTO IPUCTPOIO (KU 00IaTHAHUN CEHCOPHUM €KpaHOM) Ta HEPO3PUBHO OB’ I3aHUH 3 €JIEKTPOHHIM
JIOKYMEHTOM, TiAMACAHUM LIUM ITiIITACOM.

Call-centre Mastercard» - ciayx6a inpopmamniiinoi migrpumku [epxatenie BITIK — yuachukis IIporpamu
BUHAropoJ.

CVC2/CVV2 — 1ie Tpu3HAYHHUI KO JUTS TIEPEBIPKH CIPABKHOCTI OAHKIBCHKOI IUIATIXHOT KapPTKHU MPH OILIATI
yepes [HTepHer.

Dynamic currency conversion (Aunamiunuii 00miH / /luHaMiuna KOHBepTAllisi) — METO] OIJIATH TOBApiB
1 TOCITYT/3HSITTS TOTIBKY B IHO3EMHIH BATIOTI, AKU iependavae BUOIp BAIFOTH B TOUIII OTUIATH/3HATTS TOTIBKH.
E-mail — anpeca enexTpoHHOT MOMITH.

EMA Anti Fraud Hub (AFH) — MaricTpaipHUi 3aXUIIEHUH TOPTAa, Yepe3 SKHH MPOBOAUTHCS MIKIaly3eBUI
aHTHUIIAXpaNChKUK 0OMiH maHuMH Ta/ abo ix TpaH3uT i3 3actocyBaHHsAM API Ta sike peamizoBaHo B ¢opmi
MPHUKJIATHOTO MPOrPaMHOTIO 3a0e3MeYeHHs, SKE€ MICTHUTh CepBicH/MOIylli Ta 0a3y NEpCOHANBHUX IaHUX
«Exchange-online»

AFH 3abe3neuye o0ir indopmanii mix xopuctyBadamu €EMA (HamaBauamu (piHaHCOBUX Ta HE(iHAHCOBHX
IUIATDKHUX TOCTYT, 1HIIMMHM YYacCHUKaMM PUHKY (iHAaHCOBUX HOCIHYT, IO yKJiand 1orosip 3 €MA mono
chineHoro BukopuctanHs AFH) ta HamionanmpHoro mominiero YkpaiHu (iHIIMMH NPaBOOXOPOHHUMHU
OpraHam) 3 METOIO 3/[IICHEHHSI CITIJIBHUX 3aX0/1iB (CYKYITHOCTI B3aEMHO Y3TO/DKEHHX Jii) 00 3aro0iraHHs
a00 NPUIMHEHHS HEHAIeKHUX IUIATDKHUX ONepauiil, onepauiil 3miiCHEHHX HEHAICKHHUMH IUIATHUKaMHU,
HETPaBOMipHUX [Iill B chepi HaJaHHs TUIATIKHUX MOCIYT, KpEAUTYBaHHS, IHINX ONepallii, sSKi 3/[iHCHIOI0THCS
Ha PUHKY ()iHAHCOBUX MOCIYT, 3aM00iraHHs BUKOPUCTAHHS HaJaBadiB IUIATDKHHUX MOCYT, X MPOIYKTIiB Ta
MOCIYT 3 METOI0 Jieraiizamii (BiIMMBaHHS) JIOXOMIB, OTPUMAHHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBaHHS
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoOBOT0 3HULIEHHS, 30KpeMa HacTyNHOi iHpopmariii:
o indopmariii o0ir sxoi 3a0e3neuyerbes AFH, HanexuTs HacTynHa iHGopMaIlris:

- IIOA0 HENpPAaBOMIPHOTO, HE3aKOHHOro abo HemependadeHoro 3akOHaMH YKpaiHu, NpaBHIaMu
BIJIIOBITHOT IIJIATDKHOI CHUCTEMH, JIOTOBOpPaMH, BUKOPHUCTaHHS 0COO0AMH IUIATIKHHUX I1HCTPYMEHTIB Ta
TUTATIKHUX CHCTEM, TUIATIKHOI 1HPpacTpyKTypH, o0naHaHHs, TPOrpaMHOro 3a0e3eveH s, IPUAaTHOTO JJIs
KoMIIpoMmeTalii Kiaro4oBoi iHdopMaiiii, 3aco0iB ineHTHdikarii (Bepudikariii) ocodu BIacHHKa paxyHKy Ta/ado
KOPUCTYBaya IJIaTHKHUX 1HCTPYMEHTIB,;

- moao miapoOku BIIK, enekTpoHHUX Tpollei, eJNEeKTPOHHMX TIaMaHIliB, IHIIUX IUIATDHKHHX
IHCTPYMEHTIB;

- IOA0 HENpPaBOMIPHHX a00 HE3aKOHHUX Mid y cdepi oTpuMaHHA (HaZaHHS) MO3MK, KPEIMTIB,
3iHCHEeHHS 1HIIMX (piHAHCOBHUX Olepariii;

- IIOZI0 PE3YJIbTAaTiB IUIATIKHOTO MOHITOPHHTY, icTopiii aBTopum3anii, iHmoi iHdopmamii B cdepi
HEeTpaBOMipHUX a00 HE 3aKOHHUX IUIATDKHUX Ta IHINX (IHAHCOBUX OIepalliii;

- LIOAO PEe3yJIbTaTiB aHamizy iHQopmManii, sKi CHPHUSIIOTH HANEXKHIH iAeHTU]iKauii NIaTHUKIB,
OTPUMYBauiB, Cy0’ €KTIB TPaBOBIJHOCHH TIIO3UKH, KpPEIAWTYBAaHHS, PO3paxyHKIB Ta IHIIHX (IHAHCOBUX
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oTIepalrriii;

- o0 $hoTo/ Bifeo/ ayaio iHdopMaliii, TOBIAKOBOI Ta CTATUCTUYHOI iH(pOpMAaIIii;

- 00 METOIUYHUX PEKOMEHZIalid Ta eKcrepTHoi iHdopmanii xopuctyBauyiB AFH, uneniB Ta
yuacaukiB EMA, European Cybercrime Center (EC3 Europol), European Association for Secure Transactions
(EAST), HamionampHoi momimii Yxpaiam (IHIMX TPaBOOXOPOHHWUX OpPraHiB), MEHTPAIFHOTO OpraHy
BUKOHABYOI BJaa{, IO peamidye Aep)KaBHY MONITHKY y cdepi 3amoliraHds Ta TPOTHAI Jerami3arii
(BiAMHBAHHIO) JOXOAIB, OACPKAHHUX 3JIOYMHHUM ILIAXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (piHAaHCYBaHHIO
PO3MOBCIODKEHHS 30p0Oi MaCOBOTO 3HUILCHHS;

- 1010 CYKYIHOCTI TaHWX, IO JAI0Th 3MOTY OJJHO3HAYHO BCTAHOBHUTH 0C00Y, B 00CATaX MaHUX, SIKI HE
MEePEeBUILYIOTh 00csaru nependadeni cratrero 11 3akony Ykpainu «IIpo 3amobiranHs Ta NpoTUAIO Jeraizamii
(BIIMHUBAHHIO) JTOXO/IiB, OJICP’KAHUX 3JIOUMHHUM IILIIIXOM, 200 (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSD) 1 TS MiJIeH Tepen0adeHuX 1M 3aKOHOM.

Mastercard — mi>xHaposHa miatixkaa cucrema Mastercard International Incorporated.

Mastercard Koncwep:k - 11e nitono6osa cinyx6a Mastercard, sika nanae Jlepxarento BITIK Banky mocinyru
JTOBIIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.

Mastercard Lounge Key— 1ie nporpama nocrymy Jepxarens BITK Banky g0 6i3Hec-3aiiB aepomnopTiB 1Mo
BCBOMY CBITY.

OTP (one time password) — ogHopa3oBuii 1U(POBHIA TAPOIIB, 10 HAACHIAEThCS bankoM Ha DiHaHCOBHUIA
Homep Tenedony Kiienra (mmsxom HanpaBieHHS SMS-TIOBITOMIIEHHST) 3 METOIO 1IeHTH]iKaIlii Takoi ocoOn
Ta MiATBEPAKCHHS OTPUMAHOTO BiJl HEl pO3NOPSKEHHSI, TIOTOXKEHHS, IIOBIIOMJICHHS TOILIO.

POS-Tepminas — eneKTpOHHUI NPUCTPIH, IO JO3BOJISIE 3UNTYBATH iHPOPMAIIiIO 3 MATHITHOT CMYyTH a00 4imy
BIIK i 3miiicHIOBaTH 3B's130K 3 baHKOM /sl TIpOBeIeHHST ABTOpH3AIlil 3 METOIO 3MIMCHEHHHS TUIATOKHHUX Ta
IHIIMX omepallii iHinidoBaHux 3a ponoMoror BIIK, BuzHaueHWX (YHKI[IOHATBHUMH MOKIUBOCTSMHU TaKOTO
MPUCTPOIO.

PUSH-noBinomiennss — mosimomnienHss baHky iH(oOpMamiifHOTO Ta/ab0 peKIIaMHOTO XapakTepy Ta
MIOBIIOMJICHHS, 10 HAJCHUJIAIOTHCS 3 METOK HalaHHS Ta/abo y 3B’s3Ky i3 HamaHHAM bankom OaHKiBCHKHX
Ta/abo iHmMX Tocayr mependadeHux nuMu [IpaBuiaamMu Ta/abo IHIIMMHU JOTOBOPAMH YKIIAIEHUMHU MiX
bankoMm Ta KiieHntoMm, siki BimoOpa)aroThCs SK CIUIMBAOYC BIKHO Ha eKkpaHi MoOutsHOTO npuctporo Kiienra
Ha SIKOMY BCTaHOBJIEHO Mo0OinsHUi 3acTocyHOK Cuctema ornaitH-0ankinTy «KPEJIOBAHKY.

3D Secure - texuogoris, po3podiaena MITC Mastercard International Incorporated (MasterCard SecureCode)
qutst 3a6e3neuenns Knienty (Jepxaremto BITK) MakcuMaabHO BUCOKOTO PiBHS 3aXHCTY TUIATIKHUX OIEpallii,
AKi 3MIACHIOIOTECSA ¥ Mepexi [aTepreT 3 BukopuctanasaM BIIK ta miHimizarii piBHS maxpaiicTBa 3a TAKHMHU
omepariisimu. Lls TexHonoris Nepeabdavae nepeBipky 3AiHCHEHHS IIATKHOI ortepaitii 3 BukopuctanasM bITK
y Mepexi [HrepHerT, B T. 4. 3acobamu Cucremu, Jlepxarenem BITK muisxom HajcHIaHHS 0JJHOPa30BOIO MAPOIIs
Ha MoOineHUH Tenedon [epxkarens BIIK, BukopucTanHs sSK0T0 (0JHOPA30BOTO MAPOIIsi) € HEOOXITHUM IS
nigTBeppkeHHs Jlepxkarenem BIIK 3pilicHeHHS Takoi orepartii.

[HIIi TepMiHH, 110 BXKUBAIOTHCS B IUX [IpaBuiax, MaloTh 3HAYCHHS 1 3MICT BIAMOBITHO 70 3aKOHOIaBCTBA.
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PO31JI I. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HajgaHHS KOMIUIEKCHMX OaHKIBCBKMX MOCHYT (i3M4HUM ocob0aM Yy AKIiOHEpHOMY
toBapuctBi «KPEJJOBAHK» (nHanmani — [IpaBuna) € cucTeMO0 ONpUITIOJHEHUX YMOB, SIKI PEryJIOl0Th HaJaHHs
bankom Kiientam 6ankiBChbKuX ((hiHAHCOBHX/TUATIKHNX ) TTOCITYT.

1.2. TlpaBumna e mnyOmiyHoro mnponosuiiero (odeprow) miast Beix ¢ismuanx ocid6 — KiientiB AT
«KPEJAOBAHKY, siki 6axkaroTh CKOpUCTATHCh OCTyramu baHky.

1.3. TIpaBuia BCTAHOBIIOIOTH MOPSIOK Ta YMOBH HaJIaHHS OaHKIBCHKHX ((i1HAHCOBHX/TLIATIXHHX ) TIOCITYT
(a TakOX CYHpPOBITHUX TIOCIYT), TIOB’ I3aHUX 13:

- BinkputTssM Paxynkis/Paxynky KiieHty Ta 3mificHeHHsS TUIaTDKHHX Ta IHIOMX —Omepalid  3a
Paxynkom/PaxyHkamuy,

- po3mimeHnsam Ha Paxynkax (ITorounnx/Braannx) KitieHTiB KOMITIB B HAIIOHAIBHI#/iHO3EMHIH BaJIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimernsam Ha Paxynkax ([Torounnx/Biagnux) KiienTtiB 6aHKiBCbKHUX MeTaliB 3 ¢i3uuHor0 abo 0e3
(i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BUTOTOBJICHHAM baHkiBcbkoi maTi>kHOi kapTku (BIIK);

- 3JICHEHHA KPEeIWTYBaHHS PaxyHKy — NUISIXOM BcTaHoBieHHsSM Kiienty JlimiTy KpemuTyBaHHA Ta
HajaHHAM KiTieHTOBI IpOIIOBHX KOIIITIB B MEXKaX BCTAHOBJICHOTO JIIMITY KpeAMTYBaHHsI, Y pO3Mipi Ta Ha yMOBaXx,
00yMoBIIeHNX JI0OrOBOPOM KpeIUTyBaHHS PaXyHKY;

- BigkputTs KimieHToBi kpeautHOI niHiT «KpeauTHa kapTka» Ta HaaHHAM HOMY TPOIIOBUX KOIITIB B MEKaX
BcTanoByeHoro Ilotounoro Jlimity KpeaurtHoi miHii, y po3mipi Ta Ha ymoBax, 00ymMoBieHuX JloroBopom mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHsA KUTieHTOBI KpemuTy Ha mpuaOaHHS TPAHCIOPTHUX 3aco0iB/MOTOYHI TOTpeOW TMim 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- YKJIaJICHHSAM €JICKTPOHHUX TPaBOYMHIB (B TOMY YHCHIi, alle HE BHKIIOYHO, KpenuTHHUX IOTOBOpIB LIS
pedinancyBanns 3a60propaHocTi (3a KpeJUTHMM OINepalisMu, IependadeHumu I nasoro 4 a6o Imasoro 41
Pozainy II nux [IpaBwmit), 1o1aTKOBUX JOTOBOPIB, JOJATKOBUX yroJ, JOrOBOPIB Mpo 3MiHU) Mixk baHkoMm Ta
KitienTaMu CTOCOBHO pEeCTPYKTypH3allii KpEIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PIHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumu bankoM 1oroopaMu npo HaJlaHHsI CIIOKUBYOTO KPEIUTY/IOTOBOPAMH
mpo (iHAHCOBWH I3WHT, B TOMY YHCI JIOTOBOpPaMH MpPO HAJaHHS CIIOKWBYOTO KPEAWUTY/IOTOBOpPAMH IIPO
(hiHaHCOBHUI JII3UHT, K1 YKJIaJCHI o3a Mexamu chepu aii ux [Ipasur;

- moganHs 10 banky KitieHTOM eneKTpoHHHX ITOKyMeHTiB/iHpopMmarliii Ta/abo 0OMIHOM eeKTPOHHUMHE
JIoKyMeHTamu/iHpopMartiero mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO’KUBYOTO KPEAUTY/IOTOBOPIB PO (PiHAHCOBHUIA JII3UHT, B TOMY YHCII JOTOBOPIB MPO HAJAHHS CIOXHUBYOIO
KpEAUTY/MOTOBOPIB PO (piHAHCOBUIA JII3HHT, AKi YKIaIal0ThCS 1032 Mexxamu cepu aii mux [Ipaswn;

- KyHiBJIEI/TpoiaxkeM/00MiHOM Ha BaJIOTHOMY PUHKY iHO3€MHOI BalfOTH/O0aHKIBCHKUX METAIIIB;

- HaJJaHHSIM B KOPUCTYBaHHS iHAMBITyalbHOTO celdy;

- 3aificHenHsaM o Paxynkax KitieHTa iHImx omepariii, nepeadadeHnx 3akoHOJaBCTBOM, Iumu [ IpaBumamu
Ta JloroBopom;

- MTaKeTHUM O0OCITyTOBYBaHHSIM;

- BUKOPHUCTaHHS €JIEKTPOHHOTO MANUCY Ta BU3HAHHS €JIEKTPOHHUX NpaBo4KHIB Mk KirienToMm Ta bankow;

- peectpartieto dinancoBoro Homepy Tenedony Kiienta B ABTOMaTH30BaHii OaHKIBChKiH cucteMi «b2» Ta
yMoBaMH BuKopHcTaHHs DiHaHcoBoro Homepy TenedoHy Kiienta y BimHocunax banky ta Kitienta, 1o
perymoioThes uMu IpaBunamu.

1.4. bank Ha miacraBi npuenHanns Kiienta no nux [lpaBun Hagae KiieHTy mociayru Ha ymMoBax Ta B
MoKy, BU3HaueHoMy 1umH [IpaBunamu, JloroBopom ta Tapudamu.

3 METOI0 JOTPUMAaHHS BUMOT, BU3HAYCHUX 3aKOHOIABCTBOM, Y TOMY YHCJIi HOPMAaTUBHO-TIPAaBOBHMH aKTaMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3allpoBaJXKCHHSI BOEHHOTO CTaHy YH TiJl 4Yac OCOOJIMBOrO Tepiony B
VYkpaiHi Ta BCTAHOBIIIOIOTH BiAMOBiAHI 0OMEXKEHHS 010 NPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IJIATIXKHHX )
omnepauiii, bank mMae mpaBo camocTiiiHO (0€3 He0OXiqHOCTI OyIb-SKOr0 J0JATKOBOrO y3ro/keHHs 3 KirieHTom)
oOMexxyBaTH 3JIiiCHeHHsT OaHKIBCHKMX oOIllepaniif, y ToMy umciai oOMexysarh mpaBo KiieHTa 1110110
PO3MOPSAKEHHS TPOIIOBUMHU KOIITaMHU, B MEXaX 00MEKEHb (BUMOT), BU3HAUEHUX 3aKOHOIABCTBOM.

1.5. Tlpuennanus Knienta no IlpaBun BinOyBaerbes B uintomy, KiieHT He Moxe npomoHyBaTH baHKy
1HMBITyanbHi 3MiHH 70 YMOB X [IpaBun abo 10 ymMoB okpemux JloroBopis mocnyr ta/abo Tapudis.

1.6. [loroBip mocnyr ykiajgaeThcs MUITXOM minnucans Kiienrom ta bankowM, a y BUNajakax BU3HAUCHHX
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IIpaBuwiamu, - nume KiieHTOM, BIAIOBIIHOIO/BIAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nepenbauenux mumu [IpaBunamu. [lpu ykmagenni mixk baakom Ta Kimientom JloroBopy mociyr, IMOJIOXKEHHS
[TpaBun, TapudiB, BBaKalOTbCA BKIIOUYEHMMHU 10 JlOroBOpy MOCIYT Yy SIKOCTI HOTO HEBiJ €MHOI YacTUHM Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani mus ykiameHHS JloroBopy moOCHyr BIiANIOBiAHI JOKYMEHTH (mamepoBi abo eNeKTpoHHi),
nependadeHi numu [lpaBuinamu, € iHIUBIAYyadpHOIO YacTHHOKO J(oroBopy mociyr, miamucanHsM sikoi KiieHt
NpUENHYETHCS A0 JJoroBopy moCIyr B LJIOMY.

Horoopu mocnmyr € goroBopamu npuemHaHHs (ct. 634 IluBimpHOro komekcy Yxkpainm). bank Bmpasi
BimmoBuTH Kiienty B yxmanenHi JloroBopy mocmiyr, sikimo Kimient mpomnonye banky yxmactu Takuit Jlorosip
MOCIIYT HAa YMOBAax, BiIMIHHUX BiJ Bu3HaueHHX Iumu llpaBunamu, Tapudamu Ta/abo iHIIMMHU JOKYMEHTaMH,
¢dopma sikux BuzHaueHa baHkoM, a TakoX B IHIIMX BUMAIKAaX, SKIIO 1 BUILTHBAE 3 [IpaBun un 3akoHOIABCTBA.

1.7. Sxmo inme He mepenbadeHo ymoBaMu J{oroBopy mociyr, To mpuMipHEK (TpuMipHUK KiienTta) Oyab-
AKO1 IHAMBITyaJdbHOT YacTHHU J[oroBOpY MOCITYT, YKJIAAEHOI Y BUIIISAI €IEKTPOHHOTO JOKYMEHTA, Ta TOJATKH 10
Hei bank moxe Hanicnati KiientoBi Ha E-mail Knienta. Hanpasnenns baHkoM Takoro eneKTpOHHOTO(-MX)
JIOKyMeHTa(-1B) 3a OCTaHHBOIO TOBimomiieHOI0 banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kienrta
BBKAETHCA HANEKHUM HagaHHsM bankom KirieHTOBI #oro mpuMipHHKa iHOUBiAyanbHO! YacTHHH JloroBopy
nociyr. KiieHT 3000B’13aH1i OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, siKi Haaiinum Bix banky Ha E-mail Kiienta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KirieHToM B fieHb 1oro BianpasieHHs bankom Ha E-mail KimienTa.

1.8. JIns orpumanns bankiBcbkux nocuyr 3a JloroBopamu nocnyr, KitieHT 30008’ s13aunii HafnaBaTu banky
JOKYMEHTH Ta BiJJOMOCTI, SIKi BiIMOBITHO 0 BUMOT 3aKOHOAABCTBa, YMOB J[0oroBopy, BHYTPIIIHIX JOKYMCHTIB
banky 3 nutans GinancoBoro MmoHiTOpHHTY, 3aKkoHy FATCA (AK1Io octaHHi# po3moBCIOKyeThes Ha KitieHTta),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThest baHkoM st
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
TOCITYT, /Ui BUKOHAHHSA baHkoM (yHKIH mogaTKoBOro/(DiHAHCOBOTO areHTa, areHTa BAIOTHOTO HATJSAy Ta
cy0’exTa mepBUHHOTO (JiHAHCOBOTO MOHITOPUHTY, a TAKOXK OYAb-AKi 1HII TOKYMEHTH, III0 MOXYTh BUMAaraTHCS
Bankom. JlaHi TOKyMeHTH, BiJOMOCTI MatOTh OyTH TOCTOBipHHUMH, YAHHUMH (JIHCHUMH) Ta aKTyaJbHUMH.

1.9. KiieHt Haiae 3rofy Ha 3A1MCHEHHS KOXKHOT IIATKHOI OTepallii OJHUM i3 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOI TUTATIXKHOI iIHCTPYKIIi1/KaCOBOTO TOKYMEHTA;

0) mianucanns EJl Ta mepemaua baHkoBi Ha BUKOHaHHS 3aco0amu CHCTEMi BiNOBIIHOI €IEKTPOHHOI
riatixuoi iHcTpykuii (EP/I), a y Bumaakax, ysromkennx CTOpOHaMH, — TaKOX MiITBEPKEHHS (DaKTy 3roau
3actocyBaHHsAM OTP 4u iHIIOr0 0THOPA30BOTO MAPOITIO, 3TiIHO 3 JJoroBopoM mociyT, YKIaA€HUM BiAIOBITHO 10
uux [IpaBu;

B) BBEJICHHSI OJHOPA30BOTO MApOJI0, KOy TOIIo, skuii oTpuMmanuii Kiientom Ha DiHaHCOBUE HOMEp
tenedony ado Jlepkarenem BIIK Ha AGOHEHTCHKMI HOMED, Y BIATIOBITHE ITOJIE IS MiITBEPKSHHS OTIepalii 4u
Jii;

r) ans oneparii 3 BITK:

- BBesieHHs [1IH-kory Ta BUKOPUCTaHHS KHOTIKH, 1110 MIATBEPKYE Oorepalito — B baHkomaTax, BiAIOBIIHUX
IITKC (gK110 11e BUMaraeThes npH 37icHeHHi iarexiB yepe3 [ITKC);

- MANUCaHHS MIATBEPKEHHS TpaH3aKIlil, 110 3aikicHIoeThes uepe3 [ITKC (Skimo BuMaraeThes mianmucanHs);

- ¢iznune Bukopuctanns BIIK mns 3apidicnenns ruatexy uepe3 [ITKC (sxmio auist 37ificHEHHST Takoro
aTexxy He BuMaraerscsi BBeldeHHsA [IIH-komy Ta BuKOpHCTaHHS KHONKH, L0 HiATBEPIKY€E omepaiito, ado
HiIMMCAHHS T ITBEP/KEHHS OTepaltii);

- HaJIaHHs HEOOXIHUX JaHUX, HANPUKJIIaJ, HOMEp KapTku, TepMiH Iii, CVV-koJl Ta HATHCKaHHsS KHOIKH
(mpocTaBneHHs BiIMITKH, OOpaHHS OMIIii TOIIO), IO MiATBEPKYE OTEPAIlifo, KA 3MIHCHIOEThCS AUCTAHINITHO,
0e3 ¢iznunoro npex’ sieiieHHs BIIK;

- BBE/ICHHSI Ta/ab0 HaJICHIIaHHS 3T1JHO 3 BKa31BKaMH OJJHOPa30BOT0 KOAY (MapoJIio), OTpUMaHoro Bif baHky,
JUTSL T ITBEP/PKEHHSI 3TOJIM Ha OTIEPAIlifo.

3roga KitieHTa MO>ke BUMaraTucs IUIIXOM BUMHEHHS KUTBKOX 13 3a3HaUEHHUX B BOMY IIIMTYHKTI «r» [IpaBuin
niit Kimienra. B TakoMy pasi KitieHT Mae BUMHUTH BC1 3aITMTYBaHI [T ISl HaJaHHS 301 Ha 31CHEHHS IIaTIXHOT
omepaiii.

1) nignucaHus KirieHToM 10roBopy, iHIIOro JOKYMEHTY YM TIOKYMEHTIB, 3rifHo 3 CTaHgapTHUMHU GopMaMH
JOKYMEHTIB, sKe (miamnucaHHs) 3acBiguye 3rofy KinieHTa Ha 3mifiCHEHHS IUIATDKHOI omepauii (MIaThKHUX
ormepairii);

1) mignucanns Kiienrom 3 baHkoM Oyib-KOro OKpeMOro IMpaBOYMHY, 110 HE BUMHSIETHCS BIAMOBIIHO J0
ymoB 1ux [lpaBun i B sikomy nepeabaueHa 3roza KiieHTa Ha BMKOHAaHHS IJIATDXHOI omnepauil (MIaTihKHUAX
ormeparrii);
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€) B IHIIIHH c110Ci0, M0 9iTKO Ta 0€3yMOBHO IMiATBEpIKYeE 3roay KirieHTa Ha 3MiiCHEHHS TUTAaTKHOT oTlepartii.

1.10. 3a BUHATKOM IUIATDKHOI IHCTPYKIIIi/3roau Ha BUKOHAHHS baHKOM IUTaTiXHOI oneparii (MoB’ I3aHux
TUTATDKHUX OTMepaliiil) moao morameHHs ['pormoBux 3000B’s3aHb, KIIEHT Mae mpaBo BIAKJIMKATH IDIATDKHY
IHCTPYKLIIO0/3roqy Ha 3AiMCHEHHS IUIATDKHOI omepauii He TMi3HIlIEe HACTaHHS MOMEHTY Oe3BiIKIMYHOCTI
TUTATDKHOI IHCTPYKIIIi Ta 32 YMOBH JAOTpUMaHHS BuMor 1ux [IpaBwi. BinkmukanHs aTiXHOI IHCTPYKIIi/3roan
Ha 37ifICHeHHs TUTaTDKHOI oreparii BinOyBaeThcs nULsixoM noganHa Kiientom no banky po3mopsimkeHHS mpo
BIJJKIMKaHH IJIATXHOT iHCTPYKLil y MMCHbMOBIH (e1eKTpoHHii) dopmi, sike mianucane KirieHToM B1acHOPY4HO
ab6o miammcane LIBII / [is.Ilinmuc Kiienrta a6o Ilpoctum EIl KimienTta (skmo toratixHa IHCTPYKIS 1
PO3MOPSIDKEHHS TIPO ii BiIKIWKaHHS MogaHi 3acodamu Cuctemn).

1.11. Kepytouncek u. 3 cr. 6 LluBinbHOTO KOAEKCY YKpaiHW, Yy 3B’SI3KY i3 TEXHIYHOIO HEMOXKJIHMBICTIO
BIIKIIMKaHHS PAY IUIaTOKHUX omepaniil B Oyab-skuii yac, CTOPOHHM JOMOBWIINCS BiACTYNUTH Bij MOJIOKEHD
3aKOHOAABCTBAa B YACTHHI Yacy MOJAHHS PO3MOPSHKEHHS MPO BiIKIMKAHHS TUIATDKHOI 1HCTPYKINI/3roqu Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiKIMYHOCTI IS TUIATKHUX OTepalliid B sIKUX 3a3Ha4CHaA Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiKHHUX omepauid, a came — KiieHT
MOTOJKYETHCS, IO IS BKa3aHUX Y MbOMY IyHKTI [IpaBui miaTiKHUX omepariif, MOMEHTOM Oe3BiIKIHMIHOCTI
TUTATDKHOI 1HCTPYKINI/3roa Ha BUKOHAHHA IUIATIXKHOI omepamii € baHKIBCbKWIA J€Hb, IO Iepeaye aati
BaJIFOTYBaHHs a00 Jati ciircaHnHs KoTiB 3 [lorounoro paxynky Kiienra.

1.12. TlucemoBe (TanepoBe) po3NOPSHKEHHS PO BiIKITUKAHHS TUTATIXXHOI IHCTPYKIIii/3roAn Ha BUKOHAHHS
TUIaTDKHOI onepaiii mogaetscs KitieaTom (ocobrcto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiuTbHI# hopmi
32 YMOBM 3a3Hau€HHA B TaKOMYy pO3MOPS/KEHHI HACTYIMHHX JaHWX: JaTH Ta HOMepa IUIATLKHOI
IHCTPYKIIii/TOKYMEHTa, 110 MiATBEPUKYE 3ro/1y Ha 3MIHCHEHHS IUIaTKHOT orepaitii (13 3a3HaYCHHSM Ha3BH TaKOT'O
JIOKyMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HemoTpUMaHHS BUMOT IIIOJI0 PO3MOpsKeHHs: KimieHT Mpo BiAKIUKaHHS TUIATKHOT IHCTPYKIii/3roau
Ha BUKOHAHHS IUIATDXKHOI onepallii Bka3ane po3nopspkeHHs KirieHTa BBaXKaeThCsI HE TTOIaHHM.

EnextpoHHe po3mOpsypKEHHS MPO BIAKIMKAHHA TUIATDKHOI 1HCTPYKIIi/3roAW Ha BHKOHAHHS IDIATDKHOL
omepariii ¢hopMyeTbcss BUKIIIOYHO 3acobamu Cuctemu Ta mopaetsesi KitieHTom n0 baHKy TakoX BUKIIOYHO
3acobamu CucteMu (32 YMOBH HAasiBHOCTI BiAMOBIIHUX (PYHKIIOHANBHUX MOXKIHBOCTe CHUCTEMH).

1.13. Kiient 3000B’s3aHUIl HagaBaTH Ha BUMOTY baHKy iH(pOpMalilo Ta AOKYMEHTH Ui 3IiHCHEHHS
Hanexuoi mnepeBipku Kitienrta/IlpeacraBunka Kimienta (Imentudikamis ta Bepudikaiis; BCTaHOBICHHS
(po3yMiHHSI) METH Ta XapakTepy MaWOyTHIX JiJIOBUX BIJHOCHH a0o mpoBeleHHS (iHAHCOBOI OIeparlii;
MPOBEJICHHS Ha TIOCTIHHIA OCHOBI MOHITOPHHTY JIiIOBHX BiJHOCHH Ta (iHaHCOBUX omepaniii Kiienra, mo
3MIHCHIOIOTHCA Y TIPOIIECi TAKMX BIAHOCHH, IIOIO BiAMOBIMHOCTI TakuX (DiHAHCOBHX Omepalliii HasBHiN y banka
iHdopmartii mpo KitienTa, HOTO AiSUTBHICTH Ta PU3HK, Y TOMY YHCII, B pa3i HEOOXiMHOCTI, PO JHKEPENO KOIITIB,
NoB’si3aHNX 3 (DIHAHCOBHUMHM ONepallisiMH), TOJATKOBOTO CTaTyCy, CyTi, 3MICTy Ta TIiJICTaB 3/iiCHEHHS
BIJIIOBITHUX OTIEpaIliif, a TAKOXK MO0 iAeHTudiKaii oci0, BiJ iMeHi abo 3a TOPYUYEHHIM YH B iHTEpPEcax SKHX
nie KitienT mpu npoBeieHHi onepariii, Ta iHIry iHdopMaIlito 91 JOKYMEHTH BiJIITOBITHO O BUMOT 3aKOHOaBCTBA
Ta BHYTpilIHIX aokymeHTiB banky. Takox, KiieHT 3000B'd3aHUI y CTPOKM BCTaHOBJICHI 3aKOHOJIABCTBOM
3MIACHUTH aKTyalli3allito CBOIX JaHHX.

1.14. baHk Mae mpaBO HANpPaBHUTH IMOBiIOMIeHHsS 3acobamu Cuctemmu abo mosimomieHHS (SMS abo 3a
nornomororo Mecenmkepa) Ha ®DinancoBuit Homep TenedoHy KirieHTa/KOHTaKTHUII HOMEp YHMOBHOBa)KEHOTO
IMpencraBuuka Kiienra, otpumanuii bankoM mpu 3[iHCHEHHI OCTaHHIX 3axoiB 3 [nenrudikarii, Bepudikarrii
(axryamizarii), 3 MeTor0 iHQOpMYBaHHS PO HEOOXIAHICTH akTyamizamii naHux (mpoBefeHHsS |meHTH]iKAaIiT)
Kiienra. ¥V Bumanky aHeHaganasa KiieHtrom baHkKy mokyMeHTIB/BimoMocTei A akTyasizanii ganux, bank mae
NpaBO BiIMOBUTHCS BiJl HaJaHHS IOCTYT, 30KpeMma, BiJ MiAnucaHHs 3asB, HajgaHHs goctymy B Cucremy,
npoBeieHHs (DiHaHCOBOI/TIATIXKHOI (MX) onepartii(iit) 3a paxyHkamu KitieHTa, HaaHHS BCIX YM OKPEMHX TTOCITYT
B CucteMi, a TaKOX MPU3YIHUHUTH (TUMYACOBO) BCi a00 OkpeMmi omepauii mo HUM Ta/a0o 3aificiutu biokyBanHs
1K, BigmoBuTH B 00ciTyroByBanHi KitieHty Ta/abo 3akputn PaxyHok/Paxynku. KimieHT 3000B’13y€ThCsl HalaBaTH
banky nmokymeHTd Ta iH(oOpMaiio a8 OIiHKK (iHaHcoBoro craHy KirieHta, aHamily BiANOBIIHOCTI
¢inancoBux/mnarixuux onepauiii Kiienra #oro ¢inancoBomy crany Ta/abo 3micty misuibHOCTi Kiienra (ifioro
COILIAJILHOMY CTaTyCy), Ui MIATBEPPKEHHS CKOHOMIYHOI JIOIUIBHOCTI (DiHAHCOBMX/ILIATIKHUX OIEparlii,
3’sICyBaHHS JDKEpEI MOXO0/HKEeHHs KolTiB (akThBiB) KirieHTa.

1.15. V Bumaaky BHeceHHs Oyab-KMX 3MiH [0 MJOKyMEHTiB Ta iHpopmauii, mo Oynu HamaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (MPHUIMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IIOJaHUX IOKYMEHTIB, BTpaTH YHMHHOCTI / OOMiHY imeHTH(}IKaIIHHOIO
nokymenra Kiienra/IIpencrapanka KitieHnta, BctaHOBIIGHHsI ()aKTy HAJIEKHOCTI KITI€HTA JIO MOJITHYHO 3HAYYIIOT
ocobu, wieHa ii ciM'i abo ocoOu, MOB'I3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIIEBOTO
OeHedimiapHOro BaCHMKA JI0 MOJITHYHO 3HAYYIIOI 0COOH, YieHa ii ciM'i a00 0coOM, MOB'SI3aHOT 3 MOIITHYHO
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3HAYYIIOK 0C00010, a TAKOXK MpH BUaadi/ckacyBanHi Kiientom J{oBipeHOCTEH/IOKYMEHTIB, IO MIATBEPIKYIOTh
noBHoBaxkeHHs [IpencraBauka KiienTa, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHS
3MiH Hajatu baHky iH(oOpMallito Mpo Taki 3MiHM Ta BiJMOBIIHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJICKHIN
dopwmi.

1.16. VY Bumaaky HenoBigomieHHs KimientoM BaHky mpo 3MiHy ajipecu MpoXHBaHHS (aJ{pecH peecTpaitii)
KOPECIOH/ICHIIIsI BBAXKAE€THCS HAIIPaBICHOIO baHkoM Ta oTpumanoro KilieHTOM HaneXHUM 4HHOM, SIKIIO i OyJ1o
HampaByieHO 3a ajapecoro KiieHTa, 3a3HadeHOr0 B ykianeHomy [loroBopi mocmyr/Yroni, abo B OCTaHHBOMY
MUCHMOBOMY TTOBiToMiteHH1 KitieHTa o0 3MiHM aapecu (SIKIIO iHIIHH crroci® MoBiOMIIEHHS He Tepea0adeHnit
Jorosopom).

1.17. bank mae mpaBo s 3nidicHeHHs Inentudikanii Ta Bepudikauii Knienti 3anyuatn KpeautHux
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHUKOPHCTOBYBaTH 3aco0W BigmaneHOi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. KiienT B manomy Bumaaxky mae
JOTPUMYBATHUCsS BCiX BKa3iBOK Ta mpaBwi banka, Horo KpemuTHoro mocepeaHrnka 3 METOHO YCIHILTHOTO
NPOXOLKEeHHS npouenypH Inentudikamii Ta Bepudikarii.

1.18. Tlepenik HOKyMEHTIB, HEOOXimHUX Juis 3aidicHeHHs I[menTudikamii ta Bepudikamii KmienTa
(TTpencraBuuka Kiienta) posmimennii Ha Caiiti banky. [lane 30008’ s13anHs KitieHTa BBa)Ka€ThCsl BUKOHAHHUM 3
MOMEHTY OTpuMaHHs bankom BinnoBigHoro nosinomieHHs KitieHTa 3 mogaHHsIM MiATBEPHKYIOUMX JOKYMEHTIB.
KitienT Hece mepcoHaNbHY BiAMIOBIAATBHICTH 32 JOCTOBIPHICTH NaHUX, OJAHUX 10 baHKy.

[Ipu nmpoMy y BUMaIKy MOPYIIEHHS YMOB IHOTO ITYHKTY IOJ0 HAJaHHS BiIMOBIIHUX IOKYMEHTIB Ta/abo
iHpopmatii bank mMae npaBo BimMoBuTH KitieHTy y HalaHHI OyAb-SIKHUX MOCIYT 3a YKIaJeHuMHu JJoroBopamu.

1.19. ®daxrom yknanenus Horosopy nmociyr KimieHT 3acBimuye, 0 Ha MOMEHT Takoro ykiaaeHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHOITUME TOKYMEHTaMH, iH(QOpMAITIETO, SIKi
poamimieHi Ha Caiiti baHky Ta 3 ypaxyBaHHSIM SIKHX HaJarOThCsl BaHKIBCBKI MOCITYTH, MOBHICTIO PO3yMi€ TXHIiH
3MICT Ta 0e33aCTepeIKHO MOTOKYETHCS 3 HUMHU.

Kiient, yximaBmmm 3 bankom Bignosinuuii J{orosip, maTBEepIKy€e CBOE O3HAWOMIICHHS Ta TTOBHY, 0€3yMOBHY
Ta OCTaTO4YHY 3roay 3 uumu [IpaBunamu.

1.20. VYxnaemwu 3 bankom Biamosigawuii Jlorosip, Kiienr abo Ilpencrapuuk, Big iMeHi KitieHTa Tako Hajgae
cBO10 3rojy (103Bin) baHky Ha:

1.20.1. 36mpanns iHpopMarii mpo ocoOy KirienTa Ta ioro ¢iHaHCOBHUI cTaH y TPETiX 0ci0, B TOMY YHUCIHI
THUX, sIKi OB’ s13aHi i3 KilieHTOM pOAMHHUMU, OCOOMCTUMH, AIOBUMH, POdeciiHUMH a00 IHITUMH CTOCYHKaM B
couianeHoMy 100yTi Kiienta. Kiient nagae 3rony banky 3ailicHIoBaTH NepeBipKy, 30MpaHHs, 30epiraHss,
BuKopucTaHHs Ta nommpernas uepe3 [IpAT «Ilepire BceykpalHChke OI0pO KPEIUTHUAX iCTOPI», 10 3HAXOIUTHCS
3a agpecoto Ykpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-ii noBepx, TOB «YkpaiHcbke 0ropo
KpPEIUTHHUX 1ICTOpii», [0 3HaXoAWThes 3a aapecoto, 01001, m.KuiB, Byn. ['pymescekoro, 1-JI, TIpAT
«MixHapoaHe 0I0po KpeAUTHHUX icTOpiil», 110 3HAXOAUTHCS 3a afpecoro Ykpaina, M. Kuis, mp. Ilepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHIII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro KpeaAuTHI icTOpii, a TAaKOK
Ha JIOCTYN i OTpUMaHHA iHQoOpMaIii 3 KpenuTHUX icTopiii KitieHTa (KpeIMTHHUX 3BiTiB) y BUIIEBKAa3aHUX OHOPO
KpEeIMTHHX iCTOpil B 00Csrax Ta B MOPSIIKY, ependoadyeHoMy 3akoHoM Ykpainu «[Ipo opranizaiiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOIABCTBOM.

1.20.2. nepenauy banxom mo KpemutHoro peectpy HamionaneHoro Oanky Ykpainw, iHdopmarii mpo
KpPEAWTHY OIepallito, nepeadaueHy yMoBaMu BianoBigHoro Jlororopy, ykianesoro mik bankom ta Kiientom, B
NOPsIZIKY, 00csA31 Ta 3 MmiAcTaB, BU3HAuUeHUX 3akoHOM YkpaiHu «lIpo OaHku Ta OaHKIBCBKY IMisSUIBHICTB» Ta
HOPMAaTUBHO-TIpaBOBUMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3. namanus banky iHpoOpMarii Ta JOKYMEHTIB MPO BIACHUH CTaTyC MOJATKOBOTO PE3UIEHTCTBA Ta
CTaTyC IMOAAaTKOBOTO PE3UIEHTCTBA CBOIX KiHIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOIEPIB), a TAKOXK IHIIY
iHdopMaIito 1 JOKYMEHTH, HEOOXiaHI JJIsT BUKOHAHHS baHkoMm ¢yHKIHM (iHAHCOBOTO areHTa, Ha BHKOHAHHS
BHUMOT MI>KHAPOHOI'O JIOTOBOPY, 110 MICTUTh MOJIOKEHHS IIPO 00MiH iH()OpPMAIIi€r0 JIsl HOJATKOBHX LIJICH, 3rojia
Ha 000B’sA3KOBICTh SIKOr0 HajaHa BepxoBHoro Panoro Ykpainu, a00 ykiiaJeHOro Ha HOro MmijcTaBl MiXBiOMYOI0
JOTOBOPY;

1.20.4. y Bunankax 3BepHEHHs OaHKiB-HEPE3WICHTIB, 110 MAOTh KOPECIIOHJCHTChKI BiTHOCUHH 3 baHkoM
Ta Yepes sKi 3aIHCHIoThCS (piHaHCOBI/MIaTikHI onepartii Kiienra, i3 odimiiHiMu 3anuTaMu 10 banky 11010
HajaHHA iH(opMarii ctocoBHO ifeHTh(ikamii KiieHTa, a came: MOKYMEHTIB i BiJJOMOCTEH, HEOOXiTHUX IS
3'scyBanHsl oco0u Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CcyTi
3nificHroBanoi KiieHTOM (hiHaHCOBOT/TUIATIXKHI orepallii, Ky 00CIyroBye Takuii OaHk-Hepe3uneHT, KilieHT Hatae
banky mpaBo MoBiJOMUTH/HAIaTH OaHKY-HEPE3UICHTY 3allUTyBaHy HUM iH(popMailito Ta/abo Korii JOKyMEHTIB.
Po3kputrTs BigomocTed, fKi BiZHOCATBCS 10 OaHKIBCBKOI TaeMHHMLI, 37iMCHIOIOTBCS baHkoMm y cyBopiit
BIJIIIOBIIHOCTI /10 3aKOHO/IABCTBA,
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1.20.5. po3kpuTTs BimoMocTel, siKki cTocyroThess KimieHTa Ta 3rigHO 3 3aKOHOJABCTBOM BiIHOCSTHCS 10
0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOIaBCTBOM;

1.20.6. namanHs Ha BUMOry baHky iHdopMmarllii Ta JOKYMEHTIB, HEOOXiTHUX i 3MIHCHCHHS HAJICKHOI
nepeipku Kiienra (IIpeacraBuuka Kiienra) Ha BUKOHaHHs BUMOT 3akoHoaaBcTBa y cdepi I[IBK/DT rta/abo
BHYTpIIIHIX HoKyMeHTiB banky 3 mutans [IBK/OT;

1.20.7. pO3KpUTTS Ta HaAaHHS UL TPETIX 0Ci0 (FOpUANYHUX, PI3HUHUX 0CiO, PI3MUHUX OCIO-IIIAIPUEMIIIB,
yCTaHOB, OpraHizaliii He3aJleXHO Bi (OpPMHU BIACHOCTI, JEpKABHUX OpPraHiB, OpraHiB MiCIIEBOTO
CaMOBpSIyBaHHS, MTPAaBOOXOPOHHHUX OpraHiB) Bciei iHopmamii npo Kiienra, Woro maitHOBHi Ta (hiHaHCOBHIA
cTaH (B TOMY YHCII BiIOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHUITIO), KA € HAasABHOIO, 30epiraeTscst y banky
abo Oyne orpumana bankom y MaiilOyTHbOMY Y HACTYITHHX BHIIAIKaX:

1.20.7.1. nopymenns Kiientom Oynp-skux 3000B’s13aHb, BU3HAUCHUX [J0TOBOPOM HOCIYT;

1.20.7.2. yxnanenns bankom TOrOBOpiB CTpaxyBaHHs PU3MKIB, ITOB’A3aHUX 3 BiiHOCHHAMH 3 KitieHTOM;

1.20.7.3. yxnagennss baHkoM J0roBOpiB (akTOpHUHTY, JOTOBOPIB BiACTYIUIGHHS TpaBa BHMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4. HeoOXiHOCTI 3aXUCTY MOPYIICHUX, OCIIOPIOBAaHUX a00 HEBM3HAHUX MPaB Ta 3aKOHHUX IHTEPECiB
Banky;

1.20.7.5. HeoOXigHOCTI 3a0e3NEUeHHs] BUKOHAHHS TPETIMU 0co0aMM CBOIX (yHKLiNA abo HamgaHHS MOCIYT
st baHKy BiAMOBIMHO MO YKJIAaAEHUX MiXK TaKUMH TpETiMH ocobamu Ta baHKOM IOTOBOpIB, 32 YMOBH, IO
niepeadadeHi JoroBopaMu (PyHKINT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI MisTbHOCTI baHKy, Ky BiH 37iiiCHIOE
Ha TiICTaBl OTPUMAHUX OAHKIBCHKOI JIIIIEH311 Ta MMCbMOBUX JIO3BOJIIB;

1.20.7.6. namanus Jlepxareno BITK (BimminHomy Bim Kiienta — BrmacHuka Paxymky) indopmarii mpo
Paxynoxk KitienTa (3anmumok Ha PaxyHky, pekBizuta Paxynky Tomo), no sixoro Kitieatom 3amoBiero Bumyck bITK
nust [lepxxatens BIIK (Binminnoro Bin Kitienta — Bnacauka PaxyHky);

1.20.7.7. migTBepmkenHs: bankoM iHpopMalii Ha 3aUTH Y T.4. NEKTPOHHI 3allUTH LEHTPAILHUX OpPraHiB
BUKOHABYOI BIIaI YKpaiHu, 0 Peai3yioTh JepKaBHY OTITHKY y chepi 3ade3rnedeHHss OXOPOHH MPaB i CBOOOT
JIOJMHM, 1HTEPECIB CyCIUTBCTBA 1 AP KaBH, MPOTHIIT 3IMOYMHHOCTI - JUIS HAJIEXKHOI 1eHTUdiKamii cy0’ eKTiB
MOMWJIKOBUX, HEHAJIS)KHUX TUIATDKHUX ONepaliid Ta 3ano0iraHaio abo MPUITMHEHH] MOMMIIKOBUX, HEHAICKHUX
TUTATLKHUX OTepaliii;

1.20.7.8. mpoBenenas baHkOM MiXKraiy3eBOro aHTHIIAXPalChKOro OOMiHY maHMMHU Ta/ abo iX TpaH3UTY
yepe3 EMA Anti Fraud Hub (AFH);

1.20.7.9. na 3anurt iHIIOr0 OAHKY MO0 HajaHHs iH(opMalii Ta/abo TOKYMEHTIB (B TOMY YHKCIIi BilOMOCTEH
MIOJI0 PYXY KOINTIB 3a paxyHkamu KitieHTa) As 3ailiCHEHHS UM O0aHKOM HaJIe)KHOI TepEeBIPKU Ta/a0o I1HIIHMX
3axoniB mia [IBK/®T.

1.20.8. poskpurrst Ta HamanHs PKO Bank Polski (ITompma) Ta iHmmm adinifioBanum ocobam baHky,
aginiioBanum ocodam PKO Bank Polski (Ilonbia) Beiei Ta/abo Oyas-axoi indopmaii npo cede Ta pinaHCOBUI
cTaH (B TOMY YHCJIi BiJIOMOCTEH, 1[0 CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAABHOIO, 30epiraeTbes y banky
abo Oyne orpumana bankom y MaliOyTHEOMY;

1.20.9. sgiticuenns bankom ¢oro-aymio-, Bimeosomkn Kimienra mig wyac ykmageHus JloroBopy/HagaHHs
bankoM OyIp-sIKMX IHIMMX OAaHKIBCBKUX IOCIYT, TependadeHnx numu llpaBunamu/3sepHenHs Kiienta mo
Konrakt-Lentpy/inumx komyHikaiiid KirieHTa 3 yrmoBHOBa)XEHUM MpeACTaBHUKOM baHky; 30epiranus bankom
¢ororpadiii, ayaiozanucis, BiJIe03anuciB; a TaKOX Ha MOUMIMPEeHHsT GoTorpadiil, ayaio3anucis Ta Bijeo3amnuciB
110 30epiratoThbes, y BUNaAKax, nepeadaueHnx 3aKOHOIAaBCTBOM,

1.20.10. 3BepHeHHs 3/3a iH(opmariiero npo Kiienta (B ToMy 4uCHi, aje HE BHKIIOYHO MIOAO HOTO
MalHOBOro Ta (piHAHCOBOIO CTaHy) JO TPETiX 0ciO, ski moB’si3aHi i3 KilieHTOM pOIMHHUMH, OCOOHMCTHUMH,
nioBuMH, TipodeciiHUMHU ab0 IHIIUMH CTOCYHKaM B comiadbHOMy moOyTi KirieHTa, a TakoX OTpUMyBaTH
BKa3aHy iH(GOpMaIlilo BiJ] BKa3aHUX 0Ci0;

1.20.11. nmnOBiZOMJICHHS IHIIMM HaJaBayaM IUIATDKHHUX IIOCIYTr, 3TIIHO 3 TMpaBUIAMU BIAMOBITHOI
IIaTIKHOT cUcTeMH abo joroBopamu, iHdopmaiiito po Kiienra, npo onepairii Kiienra abo onepaitii, 3aiiicHeH1
y 3B’s3Ky 3 oOciyroByBaHHsM bankom KitieHTa, 3 MeTOI HanekHOi ieHTUdiKaIli Cy0'€KTiB MOMUIKOBUX,
HEHAJIOKHUX TUIATDKHUX OTIepalliil, BXKUTTS 3aX0/IiB 13 3a100iraHHs a00 MPUITUHEHHS TAKKUX TUIATHKHUX OTeparriii.

1.20.12.  noctyn no iHdopMmailii, IO MICTUTLCS Y TeleOHHIN KHU31 (CIIUCKY KOHTAKTiB) Ha MOOUTEHOMY
npuctpoi Kmienra (sikmo Ha TakoMy MoOiIbHOMY MPUCTPOi BCTaHOBIEHO MOOIIbHUN 3acTOCYHOK CHUCTEMH) a
TaKOX J103BiN BimoOpaxarn s iHmumx KiientiB banky (sxi mMaroTe Aani npo Homep Tenedony Kiienra na
Bi1acHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTh y KirieHTa
[Morounoro paxynky/BITK B Banky MeToro 3/1iiiCHEHHS TUTATIKHUX OTIepailiil 3 BHKOPUCTaHHIM HOMEPY TellehoHy
Knienra ta HOMepiB TenedoniB inmmx KiientiB baHky sk yHikaabHOTO igeHTHdiKaTopa ajsl 3XiHCHEHHS
TUTATKHOT orepartii.
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1.20.13.  po3kpuTTA IHIIKUM OaHKaM iHpopMallil, HaJaHHA JOKYMEHTIB po KirieHTta, B TOMY YHCIT THX, IO
CTaHOBJISITh, MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a0o0 I1HIIY OXOPOHIOBaHY 3aKOHOM TAEMHHUIIIO, IEPCOHANIBbHI JaHI,
OyIp-sKy 1HITY 1HQOPMAII0 3 0OMEKCHHM JIOCTYIIOM, 33 3BEPHCHHSIMHM IMX iHIIMX OAaHKIB IIOA0 OTPUMAaHHS
TakuXx iH(opMalii, TOKYMEHTIB Ul 3AiHCHEHHS HAJISKHOI IepeBipky Ta/abo iHImmX 3axoxais ajst mineit [IBK/OT.

1.21. Bank Hanae KiieHTy mocityru Ha yMOBax Ta B MOPSAAKY, BU3HaueHOMY 1iuMu [IpaBrinamu, JloroBopom,
Tapuduum makerom Ta Tapudammu.

1.22. Onpumtonnenns [IpaBun 3 Mmeroro o3HaiiomieHHS KimieHTiB 3 iX 3MicTOM 3IiHCHIO€ThCS bankom
NUIIXOM po3MimieHHas TekcTy llpaBun Ha Caiiti banky Ta y npumimenssx banky B noctymaomy ans KimieHTis
MicIi.

1.23. VYxnanatouu Bianmosigamii Jlorosip, KimieHnT npuiimae Ha ceOe BCi 000B’sI3KM Ta Ha0yBae BCiX Ipas,
nepenbaueHnx nuMu llpaBunamu, Tak camo sik i bank OGepe Ha cebe Bci 00OB’sI3kM Ta HaOyBae BCiX IIpaB
nependaveHux umMu [IpaBumamn.

1.24. ®dakxtom yknanaeHHs JloroBopy mnocnyr (miamucanHas Oyab-skoro JloroBopy mociyr), KiieHt,
MiATBEPDKYE CBOE O3HAOMIICHHS Ta MOBHY 1 6e3yMOBHY 3rofy 3 [1oBigoMIeHHAM po MOPSI0K 0OPOOKH 1 3aXUCT
MEepPCOHAIFHUX  JaHWX, sKe po3MmimeHe H©Ha [HTepHer — cropiHmi banky 3a mocuimaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3romy Ha
00poOKy HOTo MepcoHaNbHUX JaHUX Y BKa3aHOMY B IIboMy [loBiqoMIIeHHI TOPSIIKY.

1.25. daxrom yknanenHus oroBopy mocnyr (miamucaHHsIM Oyab-axoro JJoroBopy mociyr) ocoda, sika mie
Bix iMeHi KiieHTa, minTBepKy€e CBOE O3HAMOMIICHHS Ta MOBHY i Oe3ymMoBHY 3roay 3 [loBimomieHHAM Tpo
MOPSIOK 0OPOOKH i 3aXUCT IEPCOHABHUX JaHUX, sIKE po3MilieHe Ha [HTepHeT — cTopiHmi baHky 3a mocuianHsIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B ToMy umci gae 3romy Ha
00poOKy HOTO IEpCOHATBHUX JaHUX Y TMOPSIKY, aHATOTIYHOMY BKa3aHOMY B ITboMy lloBimomieHHi.

1.26. ®daxrom yknanenus Jorosopy nocnyr Kiienr rapantye bankosi, mo npu nepeaadi Kimieatom bankosi
MEePCOHANBHUX AaHuX (Hi3MYHUX 0ci0, siki MicTsaThesa B mianucanux Kmientom/IIpencraBankom Kiienra Oynb-
AKkuX iHImMX Haganux Kiientom banky nokymenrax, Oynm HOTprMaHi BUMOTH 3aKOHOAABCTBA IOJO 3aXHUCTY
MIEPCOHAFHUX JaHHUX, B TOMY YHCII IIOA0 OTPUMAaHHS 3ro Ha 00pOoOKy EpCOHATBHIX JaHUX TaKUX (Di3UIHUX
oci6. KiieHT 3000B’s13y€ThCsI CAaMOCTIHHO MOBIIOMIISATH TakKUX (i3UUHUX OCi0 Mpo mepenady ix mepcoHaIbHUX
nanux baHKoBi, B TOMy 4HCHi PO METY Tepeadi, CKiajl Ta 3MIiCT MepcoHalIbHUX AaHuX, nepeqanux baHky, a
TaKO PO MOPSIOK peastizamii HUMH IpaB, BU3HAUCHUX 3aKoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX JaHUX).

1.27. Sxmo nagani 1o banky nepconansHi gani Knienra/llpeacraBauka Kitienta crtany He akTyallbHUMA
BHACHiZOK iX 3MiHHU, Kiient, ¢aktom yknanenns oroBopy mociyr, 3000B’s3ye€Thcsl HafgaTh / 3a0e3MeunTH
HaJaHHA baHKy aKkTyanbHUX epcoHaNbHUX AaHux KiieHTa/YmoBHOBaXxxeHOi ocoou KitienTa, mpotsarom 5 (11’ sitw)
poOounx AHIB 3 MOMEHTY 3MiHH BiJIIOBiTHUX NEPCOHAIBHHUX NaHUX. Y pa3i HeHamaHHsA KiieHTOM HEoOXiTHUX
JIOKYMEHTIB 4YH BiJJOMOCTeH a00 YMHCHOTO IMOJIaHHs HENpaBAMBUX BiloMocTeii baHk Mae mpaBo BiIMOBUTH Y
HaJaHHI baHKIBCHKOI IMOCITYTH, a TAKOXK iHIIIIOBaTH pO3ipBaHHS BilMOBiAHOTO [JoroBOpY.

1.28. dakToM YKIAJCHHS BiJIOBIIHOTO JOTOBOPY TPO HAJAHHA CHOXHBYOTO KpemuTy ([loroBopy
KpeInuTyBaHHS paxyHKy/JloroBopy npo BiIKpUTTS KpeTUuTHOT JiHi1/KpequTHOro 1oroBopy/ iHIIOTO I0TOBOPY PO
HaJIaHHsI CTIIOKUBYOTO KpemuTy ykiajgeHoro CTOpoHaMHy, y TOMY YHMCIIi JIOTOBOPY HPO HAJaHHS CIIOKHBYOTO
KpenuTy, ykianeHoro CtopoHamu mo3a mexamu cdepu aii uux Ipasun), Kinient npuiimae Ha ce6e 30008’ 13aHHS,
y BUTIAJIKY, SIKIIIO BIIPOJIOBK CTPOKY JIii IIbOT0/-UX JI0TOBOpY/-iB, KitieHT abo npysxuHa (doioBik) Kiienra HaOy e
CTaTycy BIMCHKOBOCIY)KOOBIISI Ha SIKOTO MOIIMPIOIOTHCS MUTBIH TependbadeHi 3akoHoMm Ykpainu «lIpo
COIIIaIbHUH 1 MPaBOBHIA 3aXUCT BiMCHKOBOCITY)XOOBIIIB Ta WIEHIB iX ciMmeil», Hajgami — 3aKOH, B YacTHHI He
HapaxyBaHHS, BCTAHOBJICHUX BHIIE3TaJlaHUM/-U JIOTOBOPOM/-M, IITpadHHUX CAHKIIH, MEHi 32 HEBUKOHAHHS
3000B’s13aHb nepe]; baHkoM, a Takoxk MPOLIEHTIB 3a kopucTyBaHHs KpemutoMm, Hanami [lineru, Hagatu 10 banky
ocobucro, abo dyepe3 ONM3BKUX POAMUIB, IOKYMEHTH, SKi BIiANOBITHO 10 3aKOHOMABCTBA, JOCTEMEHHO
MiATBEPKYIOTh Takuii ctaryc Kirienta abo npy»xwuan (donoBika) Kirienra.

[Tpu upomy, KimieHT 3000B’3y€ThCS TIEPIOTUIHO TiITBEPAKYBATH CBill a00 npykuHH (dosoBika) KiieHTa
CTaTyc BiICBKOBOCITYKOOBIISl HA SIKOTO NONIHMPIOOTHCs [1i1brH He Mi3HiIIe CIUMBY 365 (TpHUcTa MIICTAECAT I’ SATH)
JHIB Bil 1aTH OCTaHHBOTO MOJAHHS 10 baHKy BHIe3a3HaYeHHX JOKYMEHTIB. Y BHIIQJIKy HE MiATBEpKEHHS
Kiienrom cBoro abo npyxuHu (dosioBika) KiieHTa cratycy BiHCBKOBOCTYKOOBIISI Ha SIKOTO IOIIUPIOIOTHCS
[Mineru, bank Mae npaBo BI/IHOBUTH HapaxXyBaHHs, MITpadHUX CAHKIIIH, TEH] 32 HEBUKOHAHHS 3000B’s13aHb MEpe/]
Bankom, a Tako MPOLEHTIB 32 KOPUCTYBaHHsI KpeTuToMm, BCTAHOBIIEHHUX BiJINOBITHUM JIOTOBOPOM PO HAJAAaHHS
CIOXXHMBYOT0 KPEAUTY, iependadenum 1. 1.28. nporo Pozminy.

VY BUIAAKY BTPaTH CTATyCy BIHCHKOBOCIYKOOBIIS Ha SIKOTO MOMHUPIOIOThes [linbru, KitieHT 3000B’s13y€eThest
HasaTH 10 baHKy miATBEpUKYIOUi JOKYMEHTH, SKi CBIIYATh PO BTpaATy Takoro crarycy KiieHTta abo IpyxuHH
(uonosika) Kmienra, npotsirom 30 (TpUALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HAYEHOT MOii.

1.29. ®daxrom yknaseHHs BiAmoBigHoro JloroBopy, CTOpOHH MOTOKYIOTh, 110 baHk Mae nmpaBo HajaBaTu
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KirierroBsi uepe3 KoHTakT-1IeHTp BiAMOBIAHY iH(MOpMAITifO, IIT0 HE MiCTHTHh OaHKIBCHKY TAEMHHUITIO OO0 HATaHHS
Ta/ab0 y 3B’A3Ky 13 HagaHHAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX IOCIYT, Y T.4. MepeadadeHuX I[UMH
[IpaBunamy, a Takox BiZOMOCTI iHQOpMaLiHHOTO/PEKIIAMHOTO XapaKkTepy.

1.30. ®daxrom yknanenss BianosigHoro JloroBopy, CTOpoHH MOTOKYIOTh, 1110 3a 3BepHeHHAM KiieHTa 10
banky (Konrakt-LlenTp) uepe3 DinancoBuit Homep TeseoHy, abo iHIui HoMep Teae(GoHy BUKOPUCTAHHS SIKOTO
nependadeHo [lpaBumamu, bask, y mopsaky mepenbadeHomy muM ImyHKTOM lIpaBumi, poskpuBarume KimieHTy
iH(opMaIlito, MO MICTUTh 0AaHKIBCHKY TAEMHHMIIIO 100 OaHKIBCHKHMX TOCIYT, SIKI HaJlaHi/HamawoTbes bankom
KitienToBi 3rigHo mux [IpaBun Ta/abo iHmmMx moroBopiB yxianeanx bankom ta KimieHToM.

1.31. BixmnosigHo 10 ymoB, nependauenux 1. 1.30. mporo Posminy IlpaBun, Bank po3kpuBae KiieHTOBI
HACTYIHY iH(OpMaIlito, 10 MiCTUTh OAHKIBCHKY TAEMHHIIIO:

1.31.1. indopmanito mpo KpeAUTHI omepauii, siki 3aidcHIOI0TECs bankom mono KimieHTa, BignoBigHO 10
JIOTOBOPY/IOTOBOPIB TPO HATAHHS CIIOXKHBUOTO KpeAauTy (JoroBopiB mpo KpemuTyBaHHS paxyHKY, JloroBopis
NpO BIIKPHUTTS KpeAUTHOI JiHii, KpennTHUX JOrOBOpIB, iIHIMIMX JOrOBOPIB MPO HAJaHHS CIIOKUBYOTO KPEIAHUTY
YKJIaJieHOro/yKinajeHnx Mixk bankom ta KitieHTOM B TOMY 4HCIi JOTOBOPIB PO HaaHHSI CIIOKHBUOTO KPEIUTY,
Kl YKIAQmaThcs Mo3a Mexkamu cdepu mii mmx [IpaBmim), 30kpeMa, ame He BHKIIOYHO: TPO PO3MIP
Kpenury/makcumansaoro Jlimity kpeautyBaHHs/moTouHOro JlimMiTy KpemuTyBaHHS/MakcuManbHOTO JliMiTy
Kpenutnoi mninii/l[lorounoro Jlimity KpenuTtHoi miHii Ta/abo mpo mmaTexxi Ta iX po3Mip 3a BiANOBIIHUM
JTOTOBOPOM ITPO HAJIAHHS CIIOKUBYOTO KPEIUTY, SIKi CIUIA4€HI, IKi HAEKUTh CIUTATHTH, JAaTH CIUIATH a00 mepioan
y Yaci Ta yMOBH CIUIaTH TaKUX CyM, y T.4., aJie He BUKIIIOYHO: Ipo po3Mip cymu Kpenuty nmosepayroro banky,
Ta/ab0 po3mip MOTOYHOI cCyMU 3a0oproBaHocTi 32 Kpeaurom (B T.4. MPOCTPOUEHOT0), Ta/abo Mpo po3Mip CyMH
NPOIICHTIB 3a KOpUCTyBaHHS Kpeautom (B T.4. MPOCTPOUYEHHX), Ta/abo Mpo po3Mip KOMIcCiid, Ta/abo iHmMX
ratexiB (mrpadu/meHi) (B T.4. MPOCTPOUSHNX ), HAIGKHUX /IO CIUIATH 332 PO3PaxXyHKOBHH Mepio, Ta/abo mpo
TUI/pO3MIp TIPOLEHTHOI CTaBKM Ta mepioAd il Mii/3MiHHM, Ta/abo MpO PEKBI3UTH PaxyHKY Jisi TOTaIlICHHS
3aboproBanocTi mo Kpenuty Ta/abo npoueHTiB 3a koprcTyBaHHs Kpeantom Ta/abo mtpadis/neHi Ta iHie;

1.31.2. indopmariito mpo rIaTi>kHi Ta iHII onepariii i mpaBounHu KirieHTa, siKi 31iicHIOIOTHEC BaHKkoM 111010
KitienTa BiamoBigHo 10 JloroBopy mpo BiIKpUTTsI OaHKIBCHKOTO PaXyHKY, 30KpeMa ajie He BUKJIFOYHO: PO HOMEpP
[ToTrouHoTrO paxyHKy, Ta/abo Mpo 3a1uiIoK KowTiB Ha [loTouHOMY paxyHKy, Ta/abo mpo pyx komtis 3a [ToTounum
paxyHkoMm, Ta/abo mpo posmip bazoBoro/lnmuBigyansHoro mimity 3a omnepamisimu 3 BIIK Bumymenux mo
[lotounoro paxynky, repminy nii BIIK ta ixmre;

1.31.3. indopmanito mpo TIATKHI orepaiii 3 po3MillleHHs] 0aHKIBCHKOTO BKIIaay Ta mpaBounHu KiieHTa,
sIKi 3aifcHIOITRCS bankowm moxo Kirienra BinnorigHo g0 JloroBopy/JloroBopis 0aHKiBCHKOTO BKIIAAY, 30KpeMa
ajie He BUKJIIOYHO: ITPO HOMep BkiagHOro paxyHKy, Ta/abo mpo 3alMIIoK KOMITiB Ha BriagHoMy paxyHKy, Ta/abo
Mpo pyX KowTiB 1o BkiagHomy paxyHKy, Ta/abo mpo cymy Brxmamny, Ta/abo po3mip HpOIEHTHOI CTaBKH IO
Bknany, Ta/abo po cyMy HapaxoBaHHX/BHIUIAYEHUX MPOIICHTIB 1Mo Bruaay Ta iHme;

1.31.4. indopmarito mpo omepanii Ta npaBounHu KitieHrta, ski 3mificHiOOTECS bankom momo Kiienrta
BignosimHO 10 JloroBopy/JloroBopiB mpo HamaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKJIFOYHO: TIPO PO3Mip OpEeHJHOI miatu 3a kopuctyBanHs Ceiidom, Ta/abo mpo po3Mmip iHIIUX IUIATEXKIB
(neycroiikn) (B T.4. MPOCTPOUEHUX), Ta/abo mpo cTpok kopucTyBaHHs CelioM.

ITin gac 3BepuenHs Kiienta no banky nHa tenedon KonrakT-meHTpy s mineit poskputts KiieHToBi
iH(opMaIlii, 110 MiCTUTh OaHKIBChKY TAEMHHUIIIO, 0C00a, sika BiJl iMeH1 baHky 31ilicHIOe KOMYyHiKailito 3 KirieHToM,
MPOBOJMTH Tpolieaypy ABTeHTudikamii Takoro KiieHTa.

VY Bumanky Bizmou KiienToM mnpoittu mpouenypy AsreHTH(ikauii ado He YCHIIIHOIO 3aBEpLICHHS
nporeaypu ABreHTH]iKaIli1, iHpopmaIis, 10 MICTUTh OaHKIBCHKY TAEMHUITIO, baHKOM HE PO3KPHUBAETHCS.

Homepu Ttenedonie KoHTakT-lieHTpY 3a3HaueHi B ymoBax [IpaBwi, skuMu mnepeadadeHa 3arajibHid
inpopmauii npo AT «KPEAOBAHK» Ta #ioro nociyru.

[Mlinnucannasam BinnosigHoro JloroBopy KiieHT minTBepiukye, IO yMOBH LbOro IyHKTY [IpaBun €
MUCBMOBHM 3anmuToM KitlieHTa mpo pO3KpHTTS OCTAHHBOMY, Y MOPSIKY TepeadaueHoMy UM MyHKToM [IpaBui,
iH(popMallii, Mo MICTUTH OaHKIBCHKY TAEMHHITIO, BIACHUKOM s1KO1 € KitieHT.

1.32. JloroBopu mociyr NPUIHUHSIOTH CBOIO Jil0 3 MiACTaB, BU3HAYEHWX 3aKOHOAABCTBOM, llpaBmiamu,
Tapudamu Ta/abo 3a MUcbMOBOIO 3roforo Kiienta ta banky. Y Bumagkax Ta B MOPSIKY, Nepend0adeHux
3akoHOJaBCTBOM Ta/abo JloroBopom nociyr, Jiist JIoroBopy mocityr Moxke OyTH NPUIIMHEHA B OJTHOCTOPOHHBOMY
nopsiaky Kiienrom ab6o bankom.

1.33. IniuiroBanns KiientoM mpunuaeHHs JoroBopy mociiyr MOKIIMBE JIMIIE IPH HagaHHI 10 baHKy Bcix
HEOOXIIHUX JOKYMEHTIB (mependaueHux Lumu IlpaBuiaamu Ta 3aKOHOJABCTBOM) 3 METOKO IPUITUHCHHS
BIJIIOBIIHUX MPABOBIIHOCHH Ta 32 YMOBH BiJICYTHOCTI 3a00proBaHocTi KitieHTa 110/10 OIUIaTh MOCIyT, HaJaHUX
bankom.

1.34. Bank He Mae npaBa 3a 3asBot0 KiieHTa po3puBaTu JI0oroBip Mociyr 4 BYMHATH 1HIII Jii, 10 MalOTh
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HACJIIJKOM TPHUITHHEHHS J[0r0BOpY MOCIYT, SKIIO I'POIIOBI KOIITH, IO 3HAXOAATHCS Ha BIJIIOBITHOMY pPaxyHKY,
3aMOpOXKeHi (3ynuHeH1) BianoBiaHo 10 3akoHoaascTBa y cdepi [IBK/DT Ta/abo BHYTpilIHIX JOKYMEHTIB banky
3 mutans [IBK/DT.

1.35. JoroBip Moke OyTH TpUNMHEHO 3a iHimiaTMBOO baHKy y HacTymHMX  BHNaAKax:
- y BHIIaJKax, nependadeHnx 3akoHogaBcTBOM Ta/abo IIpaBmmamu Ta/abo JloroBopom, abo y pasi mopymeHHs
Kiieantom ymoB Jlorosopy;

1.35.1. sxmo 3aiticHenns Inentudikanii Ta/abo Bepudikariii KiienTa, a Takok BCTAaHOBJICHHSI JaHHX, 110
JTAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe]imiapHUX BIIACHUKIB, € HEMOXXIMBAM a00 SKIO0 y baHka BHHHKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIAE BiJI BIACHOTO iMEHi;

1.35.2. BcranoBneHHs KiieHTy HENMpUIHATHO BUCOKOTO PU3KKY a00 HeHanaHHs KiieHToM HeoOXimHUX AJs
3aificHeHHsI HanekHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiIOMOCTEH;

1.35.3. sxmo Kiientom um ioro IlpencraBaukoM mogano a0 banky HemoctoBipHy iH(opmario ado
iH(opMalLio 3 METOO BBeZIeHHS baHk B omMaHy;

1.35.4. sxmo 3nivicHeHHs imeHTH]iKaIii ocoOu, BiJ iMEeHI a00 B iHTepecax sSKOi MPOBOIUTHCS (iHAHCOBA
oriepariisi, Ta BCTAHOBJIEHHS 1i KiHIIeBOTO OeHe(dimiapHOTo BIacCHUKa a00 BUTOA00IepKyBada (BUTOA0HAOyBava)
3a (PIHAHCOBOIO OIEpaIli€l0 € HEMOXIWBHM, TO baHK 3000B’sS3aHWI BIIMOBHTHCS Bill BCTAHOBJICHHSI
(miaTpuMaHHs) IUTOBUX BiHOCHH/BiAMOBUTH KITi€eHTYy y BiAKpWTTI paxyHKka (0OCIyroBYBaHHi), y TOMY 4YMCII
IUITXOM PO3ipBaHHS IJIOBUX BiTHOCHH, 3aKPUTTS PaxXyHKa/BIAMOBUTHCS BiJ IPOBEACHHS (HiHAHCOBOI OIepallii;

1.35.5. y Bumazky, sxmo KiieHT Bene pH3HKOBY MisUTbHICTH, 30KpeMa, aje He 0OMEKYIOUYHCh ITPOBOJANUTH
orepallii, IpoBeJIcHHS sSKUX 4epe3 baHk, Ha AymMKy baHKy, mpuU3BOAWUTH a00 MOXKE MPHU3BECTH IO MOPYIICHHS
HOpPM 3aKOHOJABCTBa Ta/ab0 3aKOHONABCTBAa 3 MPHHIUIIOM EKCTPATEPUTOPIabHOCTI Ta/abo MiXHAPOIHUX
CaHKII{, B TOMY YHCII IIOJ0 MPOTHMIIl Jeranizamii (BiIMUBaHHS) JOXO/IB, OJEPXKAHUX 3JIOYMHHUM IUITXOM,
¢biHaHCYBaHHIO TepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUILICHHST;

1.35.6. y Bumanky HasBHOCTI YM MOXKIMBOCTI HAacTaHHs Oyab-sKoi Mofii, pe3ynbTary abo oOCTaBHHH
BimHOCHO KitienTa um 3ilicaroBannx KitieHToM onepartiii, mo, Ha tyMKy baHky, mMae abo MOXe MaTH HETaTUBHUAN
BIDIMB [Tt banky ta/abo I'pynu Kanitamy PKO BP, B Tomy unci, ane He 0OMeXyIOYHCh TPU3BOIUTH 200 MOXKe
MIPU3BECTH JI0 MaTepiajbHUX 30MTKIB Ta/a00 HETaTHMBHO BIUIMBATH Ha pemnyTaillito banky ta/abo ['pynu Kamitany
PKO BP ta/ab0 nmpu3zBoanTh 200 MOXKe IPU3BECTH JI0 Oy Ib-SIKUX 1HIIMX HETAaTHBHUX HACHIIKIB U1 baHky Ta/abo
I'pymu Kamitamy PKO BP.

1.36. bank mae mpaBo B MOPSAKY NepeadadueHOMy 3aKOHOJABCTBOM MPHU3YITUHHUTH /3yIUHUTH 31iHCHEHHS
¢inancoBoi ((hiHaHcoBMX) omepamii (omeparii), BiIMOBUTHCS BiJi BCTAaHOBJICHHs (IiATPUMAaHHS) IITOBHX
BimHOCHH/BimMoBHuTH KitieHTy y Bimkputri PaxyHka (0OCiyroByBaHHi), B TOMYy YHCII IIJISXOM pO3ipBaHHS
JIJIOBUX BiJTHOCHH, 3aKPUTTS PaXyHKa/BiIMOBHUTHCS BijI TpoBeeHHS (hiHAHCOBOI OMepallii, a TaK0XK 3aCTOCYBaTH
IHII 3aXOJIM MEPEeCTOPOTH MPH HAasIBHOCTI MiJICTaB, mependadeHnx: 3akoHoM Ykpainu «[Ipo 3anobiranHs Ta
MPOTHUIIFO JieTami3amii (BiIMHBaHHIO) TOXO/IB, OJEPKAHUX 3JIOYMHHUM MUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro 3HMUICHHS»; 3akoHOM Ykpainm «lIpo caHkmii»;
HOPMAaTUBHUMHK akTamMu HamioHanmbHOTO OaHKy YKpaiHu, sIKi PeryioroTh 3/iHCHeHHS OaHkaMu (piHaHCOBOTO
MOHITOPHHT'Y; BHYTPIIIHIMHU JJOKyMeHTaMH baHKy 3 muTaHb 3/ilicHeHHsI ()iHAHCOBOTO MOHITOPUHTY 200 IHIIUMH
HOpMaMH 3aKOHOJIABCTBA Ta MDKHAPOAHUX AOTOBOPIB YKpaiHu.

[MpusynuHeHHs/3ynuHeHHs QiHAHCOBOI ornepallii BiI0OYBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. y pa3i BusiBnenHs bankom 30iry manux KiienTa-yyacHuka QiHaHCcOBOi ormepalii, 010 SKOro B
banky Hemae ieHTH]IKAITHIX JaHUX, TOCTATHIX JUTS CIIPOCTYBAHHS/IITBEPHKEHHAS TOTO (akTy, mo KiieHT-
y4acHUK (piHAaHCOBOI omeparlii € 0co0010, BKIIOYEHOIO IO IMEpelliky TepOpHUCTiB, baHK 3amuTye IOMaTKOBY
iH(OpMAITiIO JJIs 3aBEPILCHHS aHAJI3y Ta NPU3yNUHsE (DIHAHCOBY OIEPAIlil0 Ha CTPOK:

- 1110 HE TIEPEBUIIIYE TPHOX POOOYHX JTHIB 13 MOMEHTY BHSBIIEHHS 30iry - /Ui GiHAHCOBUX OTepalliil y Mexax
VYkpainuy;

- 110 HE TIEPEBHUIILYE M'AITH POOOYHX THIB 13 MOMEHTY BUSIBICHHS 30iry, - JUIsl TPAHCKOPJOHHUX (PIHAHCOBUX
orepariii.

SAxmio B nani ctpoku bank He oTpuMaB iH(popMallii, JOCTaTHBOI I CHPOCTYBaHHs TOro (akty, mo KiieHrt
€ BKJIFOYEHUM JI0 MEPEeJIiKy TEPOPHCTIB, TO OAHK 3IIHCHIOE 3aXO0[HU 13 3aMOPOKEHHS aKTHBIB, 110 € IIPEIMETOM
takoi (hiHaHCOBOI omeparrii.

1.36.2. bank y neHb BUHHMKHEHHS MOTHMBOBAaHMX IIJIO3p Y BHMKOPHUCTaHHI baHKy 1y npoBeneHHs
HE3aKOHHUX onepauiil 3BepTaeThesa 10 KiieHTa (omHUM i3 HACTymHHMX crocobiB Ha BHOip baHKy: mucToM Ha
anpecy Kimienra; enexkrponnnMm smctoM Ha E-mail Kiienra; 3acobamm Cucremu; SMS-OBiIOMIIEHHSM;
MOBIJIOMJICHHSIM 3a JIOTIOMOI00 MeCeH DKepIiB) Ul OTPUMaHHS MiATBEPAHMX JOKYMEHTIB/iH(popMallii Ta/abo
PO3'ACHEHHS 00 OKpeMHX (hiHAHCOBHX ONepawii i He mi3Hile ABOX poOOYMX AHIB Micisl AHSA OTPUMAHHS Bij
Knienta/IlpencraBuuka Kiienra indopmariiii/nokyMeHTiB Ta/ad0 po3'sCHEHHs, a00 BiIMOBHM y HaJaHHI Takoi
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iH(OopMaIlii/TOKYMEHTIB, 3aMUTyBaHUX baHKOM 30KpeMa JIjIs1 BCTAHOBJICHHS METH Ta CyTi (PiHAHCOBHUX OIEpallii,
X BIAMOBIAHOCTI (DiHAHCOBOMY CTaHy Ta/a00 AisuibHOCTI KitieHTa, mkepeiia KOIITIB, MOB'I3aHuX 3 (DiHAHCOBUMH
omepauissMi, baHK BiTHOBIIOE MpolLeAypy NpOBeAcHHs (iHaHCOBOI omeparii, sika Oyna Mpu3ynuHEHa, abo
npuiiMae pillieHHs Mpo BiAMOBY Y ii 3AiHCHEHHI/iT 3yTHHEHHSI.

[Ipu3ynuHeHHs/3yTMHEeHHS 31 ICHeHHS (piHAHCOBUX OIEpalliii, BiIMOBA BiJ iX poBeAeHHS a00 BiMOBa Bif
BCTaHOBJIEHHS (MIATPUMAHHS) IUTOBHUX BiTHOCHH (B TOMY YHCII HUISXOM pPO3ipBaHHS IJIOBHX BiAHOCHH),
3ailicHeH] BiAMOBiAHO 10 3aKOHOJABCTBA Ta MIXKHAPOAHUX JIOTOBOPIB YKpaiHW, BHYTPIlIHIX TOKyMeHTiB baHky
3 [IBK/®T, BUKIIOYaOTH BIiAMOBiAANBHICT baHKy 1 HOro mpariBHUKIB 3a HEBHKOHAaHHS ab0 HEHalIe)KHE
BUKOHAHHS BiANOBITHUX 3000B's13aHb niepen KirieHTamu.

1.36.3. V pa3i HeHajaHHs KitieHTOM, SIKMif € TIOJTITHYHO 3HAYYIIOK 0CO0O0, WICHOM ii ciM'T abo ocoOoto,
MOB'S32HOI0 3 TONITUYHO 3HAYYHIOK 0c00010, B po3yMinHI 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAiIO
neramizamii (BiIMHBAHHIO) JJOXOMIB, OJEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKECHHIO 30pOi MacoBOTO 3HMIICHHS», iHQOpMAIii, JOKyMEHTIB [JI1 BCTaHOBJICHHS
JoKepeta cTaTkiB (0araTcTsa) Ta/abo JpKepesia KOIITIB, 3 SKUMH ITOB’ 13aHi J1JIOBI BiTHOCHHU M OTIepallii 3 TAKUMHU
ocobamu, mpoTsroM 14 kaneHmapHUX IHIB 3 THS, KOIW BOHU Oymm 3atpedyBani bankom, CTopoHH y3roaumn
npu3ynuHUTH baHkom omeparii 3a PaxyHkom/-amMu Ta TpPU3YIMHHWUTH 3AiHCHEHHsS po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kmienra 1o MoMeHTYy OTpuMMaHHS BiANOBIAHMX JOKYMEHTIB, aje He AoBlIe HiX Ha 30
KaJIeHIapHUX JHIB. baHK MOXke BiIIMOBUTHCS BiJl BCTAHOBJICHHA (TATPUMAHHS) AUTOBUX BiTHOCHH/BIIMOBUTH
Kiienty y Bimkputti Paxyska (00ciryroByBaHHi), B TOMY YHCII IIJITXOM PO3ipBaHHS JUIOBUX BiTHOCHH, 3aKPUTTS
Paxynka/BiIMOBUTHCS BiJl TpoBeAeHHs (HiHAHCOBOI omepaiii, y pasi, Komu TepMiH HeHaiaHHs KiieHTOM,
SKHI/KIHIEBUM OeHedilliapHuM BIIACHUKOM SIKOTO € TOJIITUYHO 3Hauylia ocoba, wieH ii ciM'i abo ocoba,
MOB'sI3aHa 3 TONITHYHO 3HAYYIIOK 0c00010, 3arpeOyBaHMX baHKOM OKYMEHTIB, siKi © MiATBEpIKyBaId
MOXOJKCHHsI CTaTKiB (OararcTtBa) Ta/ab0 KOIITIB, TOB'A3aHUX i3 (piHAHCOBUMH omepallisMu, nepesuirye 30
KaJCHIapHHUX JTHIB.

1.37. VYxnanmenus [oroBopy mocmyr 3 KitieHTOM, SIKHiA € TOTITHYHO 3HAYYIIOK 0CO00F0, WIEHOM i ciM'T abo
0c00010, TIOB'S3aHOI0 3 TIONMITHYHO 3HAYYIOK OCO0OI0, 3MIHCHIOETHCS MICHS OJep>KaHHS TO3BONy KepiBHUKA
baHky Ha BcTaHOBIEHHS JIiNOBUX BigHOcHMH. bank He ykiamae Iorosip mociyr 3 KiieHtom, sikomy Oysio
BCTaHOBJICHO HETNPHUHHSATHO BUCOKUH PU3MK 3 MIJCTaB, BU3HAUYCHHX 3aKOHOAABCTBOM ab0 BHYTPIlIHIMH
JIOKyMeHTamu baHKy.

1.38. Byap-siki 30008’ s13aHHS CTOPIiH, 0 BUHUKIIH TiJ Yac Aii JloroBopy mociyr Ta € HeBUKOHAHUMH TTiCIIs
NpUOUHEHHS HWoro nii (po3ipBaHHS), MiUISTAlOTh HAJE)KHOMY BHKOHAHHIO Ha yMOBaX, BH3HAYCHHUX TaKUM
Horoopom mocimyr. [Tpurmmuenss aii JloroBopy mocmyr (Horo po3ipBaHHS) TAaKOX, SIKIIO iHIIE MHICEMOBO HE
norokerHe CtopoHamu, He 3BibHs€ CTOPOHU BiJl BiAMOBIAAFHOCTI 32 HOTO TIOPYIIEHHS, SIKE MAJIO MICIIE ITiJ
yac Horo Jii.

1.39. bank BimmoBimHO 10 HOpM I[lomaTkoBoro komekcy YkpaiHW € (piHAHCOBUM areHTOM IS IIijIeH
bararocroponnsoi yrogu CRS ta Yromu mix Ypsinom Ykpaiau ta Ypsaom Cronydenux LltatiB AMepuku ajst
MIOJITIIIICHHs] BAKOHAHHS MTOJIATKOBUX TIPABUII i 3acTocyBaHHs moyioxkeHb 3akony CILIA «IIpo mogaTtkoBi BUMOTH
1o iHo3eMHMX paxyHKiB» (FATCA), bank 3000B’s13aHHI BXKUBATH 3aXO0/I1 JUIsl BUSIBIICHHSI ITI3BITHUX PaXxyHKIB 1
nepeBipku CTaTycy MOJaTKOBOTO PE3UICHTCTBA BIACHHUKIB (PiHAHCOBMX paxyHKIB Ta KiHLEBUX OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB) TAKWX BJIACHHKIB (DIHAHCOBMX PaxyHKIB (B T.4. 3aXOJiB U JOTPUMAHHS BHUMOT
FATCA, CRS).

1.40. Knient ta/abo IlpencraBuuk Kiienta 3000B’a3aHi HamaBatu banky indopmauito mpo ix Crartyc
MOJIATKOBOTO PE3UICHTCTBA TS 1ijiel 3aranpHOro cTaHaapTy 3BiTHOCTI CRS Ta/abo mis mineit 3akony FATCA.
Knient ta/abo IlpencraBuuk Kiienta 3acBimuye i rapantye, mo Kimient ta/abo IlpeacraBuuk Kiienra e €
nonatkoBuMu pesuneHTamu CHIA (sxmio inma ingopmariis He HagaHa KitienToMm Ta/abo #ioro [IpencraBamkoM
1o baHky B TUCHMOBIiA opMi, IO 3aCBiTUEHA HAICKHUM YMHOM, Pa3oM i3 3aIIOBHEHOO (DOPMOIO BCTAHOBIICHOTO
3paska CRS-E Ta/abo 3amoBHeHoro BignosigHo 10 BuMor Cmyx6u BHyTpimHiX noxoxis CLHA ¢opmoro W9
Ta/ab0 iHmMMU (opMaMH, 3aTBEPIHKCHUMH BaHKOM, i3 3a3HaYeHHSM 1IEHTH(IKAiHHOTO HOMEpY IIaTHUKA
nojatkiB y BinnosifgHii ropucaukmii (s CILIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hadatu GopMy MoJaHHS
takoi iH(opMarii Ta HeoOXiJHICTh BUTPEOYBaHHS JOJAATKOBUX JOKYMEHTIB, 10 MMiTBEP/KYIOTh HasIBHICTH 200
BIJICYTHICTb BiJIITOBiTHMX (AKTiB).

1.41. Knienr ta/abo [IpeacraBuuk Kimienta 30008’ s13aHi npotarom 10 podounx aHiB npoiHdopMyBaTH OaHK
npo 3MiHy HagaHoi iHdopmauii momo cBoro CraTycy MOJATKOBOTO PEe3WIEHTCTBA AJs Lijeld 3arajbHOro
crannapty 3BitHocTi CRS Ta/abo mis minerr 3akony FATCA, ta y pasi HaOyrrst CraTycy MOJaTKOBOTO
pe3uACHTCTBA A 1iijiel 3aranbHoro cranaapty 3BiTHocTi CRS ta/abo ms mineit 3akony FATCA nporsarom il
Horosopy, Knient ta/abo #ioro IIpencraBHuk 30008’ s13aHi HagaTtu 10 banky ¢popmy BctaHoBieHoro 3paszka CRS-
E Ta/abo dpopmy W9, Ta/abo inmi hopmu, 3aTBepkeHi bankoM, 13 3a3HaYCHHSAM IICHTU(IKAIIIHHOTO HOMEPY
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TJIaTHUKA TTONAaTKiB y BiamoBimHin ropucaukiii (mms CIIA TIN (SSN, ITIN)).

1.42. Slkmo Kiient a6o IlpeacraBuuk Kiienrta npotsrom 30 nHIB 3 AHS OTPUMaHHS 3amuTy baHky He
Hajanu HeoOXigHol iHpopmanii ans Bu3HaueHHs CTaTyCy MOJATKOBOTO PE3WACHTCTBA Ul Lijiel 3arajbHOro
crangapty 3BiTHOcTi CRS Ta/abo mis uineit 3akony FATCA,, dopwmu, sixi Oynu Hagani KiieHnTy 1151 3anoBHEeHHS,
abo Oy1o BUSBIICHO (aKT HaJaHHS HeIOCTOBIpHOI iH(OpMaIlii I BCTAHOBJICHHS MiI3BITHOCTI paxyHka/ CTarycy
MOJIaTKOBOTO PE3NACHTCTBA, baHk Mae mpaBo 3akpuTH BCi abo okpemi paxyHku KiieHTa Ta/abo BiAMOBUTHCS BiJl
HajaHHs Tociuyr 3a JloroBopoM, mpoBeleHHS (iHAHCOBUX/IIATIKHUX Omepalii 3a paxyHkamu KiieHta 4m
MPU3YIIUHUTH (TUMYacoBO) (iHAHCOBI/TUIATDKHI omeparlii 3a HuMH, Ta/abo posipBatu Jlorosip. bank He Hece
BiJIMIOBIIaTPHOCTI 32 HETAaTWBHI HACIHIIKH, SKI BUHUKINA Yy 3B’SI3Ky 3 BigMmoBoio KilieHTa HamaBaTé JOJaTKOBY
iH(opmMmartito po cedbe Ta/ado coix [IpencraBHukiB Ay 11iyiel 3aranpHoro cTanaapty 3BiTHocTi CRS Ta/abo s
uineit 3akony FATCA, HafaHHs HENIOBHUX 200 HEJIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kuient po3ymie Ta nmpuiiMae yci pU3WKH, B TOMY YHCII (hiHAHCOBI, TOB’s3aHi i3 HEIOTPUMAHHSIM
Knientom Ta/abo IlpencraBuukom Kiienta Bumor 3akony FATCA/CRS Tta iX BiIMOBOIO Bij HamaHHS
iHpopmalii, mo 3anuTyeTscsi baHkoM, ab0 BYacHOTO MOBiJOMIJICHHS! MpO 3MiHH cBoro CraTycy MOJaTKOBOTO
PE3UIEHTCTBA.

1.44. banxk He Hece BimmoBiganpHOCTI Iepen Kimieatom, IlpencraBankom KitienTa, HOTro KOHTpareHTaMH 3a
Oyab-siKi yTpUMaHHs, CaHKIii, OOMEXEeHHs Ta 1HII HEeraTHBHI HACTIIKU IIOJO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
omepariiii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACHiJKH TOB‘s3aHI i3 BHKOHaHHSAM baHKOM BIacHHX
3000B’s13aHb 5K (DiHAHCOBOTO areHra (B T.4. B pamkax 3akony FATCA/ CRS), 30kpema 3 po3ipBaHHsIM JOTOBIpHUX
BiJTHOCHH, a TAKOXK 3a Oy/Ib-sIKi TIOB’s3aHi 3 IIUM 30MTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMaHi JTOXO/IH.

1.45. B minsax BukoHanHs bankoM ¢yHKIi# (piHaHCOBOTO areHTa, IuM KitieHT fopy4ae banky y Bumaakax,
BusHavyeHux Bumoramu 3akony FATCA/CRS, 3uilicHioBatu crimcanHs (y T.4. CHCTeMaTH4He (1Ba Ta OiibIie
pasziB)) 3 Oynb-sixoro Paxynky Kiienra, Bigkpuroro B baHKky, rpomoBHxX KOIITIB y po3Mipi, HEOOXiAHOMY LIS
BukoHaHHs BuMor 3akony FATCA/CRS (uyuMHHHX HAa MOMEHT 3MIMCHEHHS BiAMOBIIHOTO CIHCAHHSA) Ta
nepepaxyBaTH BiNOBiIHI KOMITH Oynb-skuid paxyHok Ciry>x0n BHyTpimHiIX goxoaiB CLIA/iHIIOI KOMIETEeHTHOT
oprasizariii BiIMOBiTHOI IOPUCIAUKINT a00 Ha OyIb-SKWH IHIIWA paxyHOK, BU3HaueHWH Ciy:K0010 BHYTPIITHIX
noxoniB CILIA/iHIIIOK KOMITETEHTHO OPraHi3alli€lo BiAOBITHOT FOPUCIUKIIII.

1.46. B uinsx BuxkoHanHs bankoMm ¢yHKii ¢inancoBoro arenta (B T.4. B pamkax 3akon FATCA/CRS),
muM Kitient Hamae Banky mo3Bin Ha posrosomeHHs inpopmarii momo Kmienra/TlpencraBuuka Kiienra, sika
MICTUTh OaHKIBCbKY TaeMHHUIIO, TmepcoHanbHi mgaHi Kiienta/llpencraBuuka Kiienra, koH®iaeHIiAHY
iH(opMaIlifo, 1o MicTAThCS B JJOroBOpi moCcayr abo B iHIINX JOKYMEHTaX (3asBax, MPOTOKOJIAX, JTUCTAX TOIIIO)
banky ta KiieHTa, neHTpaapbHOMY OpraHy BHKOHABYOI Biagu YKpaiHH, IO peaji3ye Aep)KaBHY HOIATKOBY
MO TUKY A1 1isieit 3aranbHoro ctangapty 3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA.

1.47. Knienr (Hepxarens BITIK) muisixom 3BepHeHHst a0 banky Ha Ttenedon KoHTakT-neHTpY MOxke
orpuMaT Ookpemi (BuszHaueHi [IpaBumamu Ta /abo [IpaBmimamu kopucTyBaHHS OaHKIBCBKUMH IUIATIKHUMU
kaptkamMu AT «KPEJIOBAHK») nociyru mono BIIK a6o ITorouHoro paxyHky, mo sikoro Bumyuieno BIIK, mpu
YMOBI ycHilmHoOi ABTeHTH}iKaIIii.

1.48. Tlpu 3BepHenni Kuienta-Ilepxkatens BIIK mo banky Ha Ttenedhon KoHTakT-IeHTPY CTOCOBHO
OTpUMaHHs BiAMOBiAHUX okpemux nocayr 1moao bIIK a6o [Torounoro paxyHky, 1o sikoro BumymieHo BIIK, Taki
MOCIIYTH HalaloThes B pasi 3BepHeHHs Kiienrta-/lepkarens BIIK 3 ®inancoBoro Homepa tenedony. ko
Knient-Hepxarens BIIK 3BepHerhes n0 banky Ha Tenedon KoHTakT-ieHTpy 3 HOMepa TelieOoHy, L0 HE €
®dinancoBuM HoMepoM Telnedony, To Kirient moske uxirtouno biokysatu BIIK abo orpumaru BiAmoBigHi okpemi
MOCIIYTH, SIKILIO MOXJIMBICTD iX HagaHHs 0e3 BukopucTanHs PiHaHCOBOro HOMepa TenedoHy nepeadadeHa MU
[MpaBunamu ta/abo [IpaBunamu xoprcTyBanHs OaHKiBChbKUMH TuaTiKHUMHU KapTkamu AT «KPEJTOBAHK».

Biamoigni okpemi nmocmyru momao BIIK abo [lotounoro paxysky, no sikoro BumymieHo BIIK, MoxyTs OyTn
HaxaHi Jlepxxaremo BIIK, sxuit ve € Kitientom banky, npu 3sepHeHHI Ha TenedoH KoHTakT-IeHTpY 3 OYIb-SIKOTO
HOMeEpa Teae(oHy.

1.49. IMocayru, 10 HAIAKOTHCA BIAMOBIAHO 10 nux [IpaBmii, MOXYTh HajgaBaTUCS BaHKOM i3 3aTy4eHHSIM
NocepeaHrKa — areHTa, SKuil BUCTynae y BimHocuHax 3 Kiienrom Big imeni banky, 30kpema, mono nepeaaui
Kitientosi BIIK Ta/abo nokymeHTiB, 3aiicienns [nentudikaiii Ta Bepudikariii Kinienra, orpumanss Big Kiienra
JIOKYMEHTIB, KOMil JOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmamii. [Ipn HajgaHHI BIAMOBIIHUX TOCIYT i3
3alTydeHHsM areHTa, areHToM bauky € ToBapHCTBO 3 00MeKeHO0 BinoBinansHicTio K TOPTOBUM [JIM «MICT
EKCIIPEC» (79035, JIbBiBCcbKa 0011., M. JIbBiB, By, 3enena, Oya. 147).

1.50. Kuienr, sixuii BuiaB JloBipeHiCTh MOXe B Oy Ib-SIKHI Yac CKacyBaTH/BiJKIMKATH JOBIPEHICTb.

1.51. daktom  ykmazeHHs  BignoBigHoro  JloroBopy — mocayr — CTOpOHM — MOTOAMIIM, IO
ckacyBaHHs/BinkiaukanHs Kiientom bankiBcbkoi noBipeHOCTi Ta/abo moBimomiieHHA KiieHToM mpo daxT
ckacyBaHHs JIOBIpeHOCTI HOTapiajibHO IMOCBIAYEHOT, 3MIHCHIOETHCS IUIIXOM IOJIAHHS Yy BigAUIeHHS bBaHky
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NHICHMOBOI 3asBU 3a (hopmoro aitouoro y banky, abo nuisixom 3BepHeHHS Ha Tenedon KoHTakT-LieHTpy, mpu
mpoMy, baHk mpu posrisimi Takoro 3BepHeHHs KiienTta 3mificHioe Inentndikarito ta Bepudikamiro Kimienra, y
pasi 3BepHenHsa Kiienrta y Binminenns banky, abo Aprentudikanito Kiienra, y pasi 3BepHenns Kiienrta y
Konrakr-uentp. [Ipu 3Bepuenni Knienra Ha renedon Konrakr-nientpy, KiieHT Takox 30008’ 13aHHIA TOB1IOMUTH
0ocobi, sxa Bim imeHi banky 3milicHioe komyHikamito 3 Kiientom, BiamoBigai mani JloBipeHocTi, ska
BiJIKITUKAETHCSI/CKACOBYETHCS/IIOI0 SKOI TOBIIOMIISIETCS TIPO (aKT CKaCyBaHHSI.

1.52. 3 momenty 3BepHeHHs Kitienta y Bianinenns banky/KoHTakT-1IeHTp 1010 BiIKIMKAHHS/CKACyBaHHS
bankiBChKOI JOBipeHOCTI Ta/ab0 MOBiTOMIIEHHS PO (haKT CKacyBaHHS J{OBIpeHOCTI HOTapiabHO MOCBIMYEHOT Ta
ycnimHaoi Inentudikarii Ta Bepudikamii/ ABrentudikarii Kimienra, moBimomnernast KirieHToM BiIIOBITHUX TaHUX
Hosipenocri, bank Biamosinse BiamosimHomy IlpencraBuuky Kiienta y BumHeHHI AiH, siki Oynn BU3HAueHI
JloBipeHiCTIO I0/I0 BiAKIMKAHHS/CKACyBaHHS/TIOBIIOMIICHHSI PO (akT ckacyBaHHS sikoi KiieHT 3BepHYBCS y
bank. KimieHT MOke BCTAaHOBUTH 1HITY ATy CKaCyBaHHS/BiIKIMKaHHSI baHKIBCHKOI JOBIPEHOCTI MPO 1110 3a3HAYAE
y BIAMOBIIHIN 3asBi, monaHii y BijiiieHHS baHky.

1.53. V Bumnaaky HeBukoHaHHs KiieHTOM 000B’s13KiB, BU3HaueHUX JloroBopom mociyr, bank Mae mpaBo
BXKUBATH [Iii 3 METOIO 3aXMCTy mpaB Ta inTepeciB banky. Cepen HUX (HE BUKITIOYHO):

- BigMoBa y HajaHHI Ta/abo mnpunuHeHHS HamaHHSA [locmyrm Kitienty (HesmificHeHHS OaHKiBCHKOL
(dpinancoBoi/mnariHOi) omepaii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MillleHHI BKJaay, HeHanaHHia Kpenuty,
BHMOTa JIOCTPOKOBOTO HajaHHs Kpenuty i T. 11.);

- npunuHeHHs JloroBopy MHOCIyr, B TOMY YHCIi OJHOCTOPOHHBO baHKOM, y BHIankax, BH3HAYEHHUX
Horoeopom nociyr, [IpaBunamu ta/abo 3aKOHOIABCTBOM;

- BIIMOBa BiJl MpoBeicHHS (DiHAHCOBOI orepailii Ta/ad0 BCTAHOBJICHHS JAUTOBUX BiJHOCHH;

- Tpe[’sIBICHHS BHUMOTH CaMOCTiHHO a0o0 i3 3alydYeHHsSM TpeTiX 0cid mpo BUKOHAHHS 3000B’S3aHB 3a
JoroBopoM nocnyr;

- 3BEPHCHHS JIO Cy/1y a00 IHIIKX YIIOBHOBAXXEHUX 3TIHO 3 3aKOHO/IaBCTBOM OpraHiB, 0Ci0 JIsl 3aXKUCTY MpaB
Ta iHTepeciB baHky;

- 3BEPHEHHS CTATHEHHS Ha MalHO y CyJOBOMY Ta/ab0 I03acylOBOMY MOPSIKY Ul MOTalleHHS
3aboprosaHocTi nepes; bankom 3a JIoroBopom mociuyr;

- BIICTYTUICHHSI IpaBa BUMOTH 3a JloroBopoM mociyr, 3aMmina CTopoHH 3000B’s13aHHS 3a JJoroBOpoM mociyr.

baHk Mae mpaBo BXKMBATH BiJIMIOBIIHI Aii HA BIACHUH PO3CY], ajle B MeXKax Ta B MOPSIKY, IO 3a0e3MeTyI0Th
JOTpUMaHHA 3akoHonaBcTBa, JloroBopy mocmyr Ta/ado IlpaBun. Ilopsimok aifi banky B pasi mopyuieHHs
Knientom [loroBopy mociyr, BU3HAYAETHCS, KPiM 1HIIOTO (HEBUKIIOYHO), HACTYMHUMH yMoBaMu [IpaBun Ta
3asBu-/lorosopy, Jonatkis 10 3assu-/lorosopy, Kpemuraoro norosopy:

- . 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Pozniny I [Ipaswr, n. 1.3 I'masu 9 Pozminy Il IlpaBun, ma. 1.1
Pozniny III IpaBum, n.m. 1.6 ta 1.9 Po3niny IV Ilpasun, n.m. 2.5, 2.6, 2.12, 20 3assu-/{oroBopy, a Takox:

- MO0 BIAKPHTTS, 0OCTYyrOBYBaHHS Ta 3aKPUTTA NOTOYHUX paxyHKiB — .. 2.10, 2.15, 2.16, 5.1, 5.20, 5.21,
5.30, 5.31, 6.2-6.5, 6.9, 6.10. 'maBu 1 Po3miny Il Ilpasun, m.n. 5.2., 13, 20 3assu-JloroBopy, 1. 4 BiIIOBiTHOTO
Homatky mo 3asBu-Jlorosopy;

- IO/I0 BIIKPHUTTS, BUKOPUCTAHHS Ta OOCIYrOBYBaHHS BKJIQJIHUX PaxyHKiB - 1.11. 2.7 ['masu 2 Pozainy 11
[IpaBu;

- [10J10 BUTOTOBJCeHHs Ta Bukopuctanus BIIK - . 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11,5.13, 5.16 I'naeu 3 Po3niny 11 [1paBwui;

- moa0 KpeautyBaHHs 1loTOYHOTO paxyHKy B MeXax BCTaHOBIeHOro JIiMiTy KpeauTyBaHHS - I.I. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 T'nasu 4 Posxiny Il Ipasun, 'nasoro 4° Posainy 11 uux Ipasw, m.o. 1.4.6-1.4.8,
n. 2 Jlonatky no 3asBu-J{oroBopy (SKuM nepeadadeHo BCTaHOBJICHHS JIiMITy KpeaAuTyBaHHS);

- OO0 BiAKpUTTS KpeauTHO1 miHii «KpenuTHa kapTka» - .. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'naBu 4t
Posxiny II Ipasui, ['nasoro 42 Posxainy 11 nux Ipasun, . 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 Jlonatky 1po
BIJIKPHUTTSI KPEIUTHOI JIiHiT;

- 010 HaJaHHs TpomoBux komrie (Kpeaurty) Ha npuaOaHHs TPAHCTIOPTHUX 3aCO01B/TIOTOYHI TOTPEOH ITijT
3acTaBy TpaHCIOPTHOTO 3aco0y — ['maBoro 42 ta Tnasoro 4° Pozainy II mux IlpaBun, n.o. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpeautHoro 10roBopy;

- II0ZI0 KYMIBJII/TIPOaXKy/00MIHY 1HO3EeMHOT BaJIFOTH/0aHKIBCHKUX MeTaliB - .. 1.4, 1.13, 1.14, 1.17 'naBu
5 Pozniny II [IpaBu;

- moo HagauHs [locnyr y Cuctemi - n.m. 2.7, 2.12, 3.19, 5.5 I'nau 6 Po3uiny II [Ipasw;

- 1II0JI0 HA/JIaHHS B KOPUCTYBaHHS IHAMBIAyanbHOro ceidy - m.a. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yacTuHu «A»
I'nasu 7 Posminy Il Ipapwn, n.m. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 yactunu «b» ['nmasu 7 Posainy Il [papwn, m.m.
1.9,1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 vactunu «B» ['masu 7 Po3niny II [Ipasu;

- moo [laketHoro odciayroByBauHs - 1. 1.7 ri1. 8 Pozminy 11 [TpaBwi;
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- IIIOJI0 y4YacTi B MOTHBAIIHHUX mporpamax Mastercard - m.m. 1.12 I'masu 10 Po3mimy 11 Ilpasw;

- MO0 OOCITYTOBYBAaHHS KPEAUTY (ITO3UKH, B TOMY YHCHIi TOBOPOTHOI (hiHAHCOBOI JOITOMOTH), 3aJTy9CHOTO
PE3UIEHTOM BiJ Hepe3uaeHTa - 1.1. 1.6, 1.7, 2.4 ri.12 poza. 11 [pasur;

- 100 BUKOPHUCTaHHs (GYHKUIOHANBHUX MoxiuBocTel Caiity banky — .. 14, 20, 22 I'maBu 13 Pozgainy 11
TIpaBu.

1.54. Hnsxom npuemHanHs a0 1ux [lpaBwr, KiieHT 0e3yMOBHO MOTOMKYETHCA 3 THAM, IIO TICIA
ininiroBanHs Kiientom HaganHst oMy bankom mocmyr, mependauenux uumu llpaBunamu, bank mae mpaso
BXKUTH BCIX HEOOXITHWX 3aXOfiB momo moBepHeHHS CTOpPIH y TONepenHid cTaH, KW iCHyBaB IO MOMEHTY
iHinitoBanHa Kimienrom Haganuas oMy bankom nociyr, nepenbdadennx mumu [IpaBunamu, y pasi:

1.54.1. BuHukHeHHsT Oynp-IKMX  TEXHIYHMX  HeclpaBHocTedl  (300iB) Cuctemum abo  iHIIMX
nporpaMHux/iHQopMaiiHIX KOMILICKCIB baHKy, 110 pu3Benu 10 HeHaaaHHs iHinidoBanux KitieHTOM mocmyr
MOBHICTIO 200 YaCTKOBO;

1.54.2. neyknanenns CropoHamu (BiIMOBH Bij yknaneHHs KiienTtoMm) Oynb-skoro Jlorosopy/momaTky 1o
JloroBopy/iHIoro npaBo4rHy (KUl nependavaB Hananas KiienTopi nepenbdavuenux numu [IpaBunamu mociyr,
OTpUMaHHS AKX OyIo iHimiifoBaHe TakuM KiieHTOM).

1.55. CropoHH MOTOMKYIOTECS HE BUKOPHUCTOBYBATH ITiJ 9ac oOMiHy iH(opmamieio B paMkax JloroBopis
nociyr E-mail, ski po3mimieHi Ha goMeHax abo cyOpoMeHax, sKi HalekaTh Oynb-sKUM (i3muHEM ocobam,
IOPUINYHIM 0oco0aM, AepKaBHUM UM IHIINM OpraHaM, yCTaHOBaM, opraHizamisMm Pociiicekoi ®eneparii abo
PecrryOniku Binopyce abo iHMHX IepkaB, SKIIO CTOCOBHO HUX YKpaiHOK 3acTocoBaHi caHkmii. Ilmsaxom
npueaHanss no uux [Ipaswi, Kiient niarBepmkye, mo bank Mae npaBo He HaJCUIIaTH HA BKa3aHi y IbOMY ITYHKTI
IMTpasun E-mail KienTiB 0yap-gKi TOKyMEHTH Ta/ab0 MOBiIOMIICHHS.
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PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHSA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kmienry mono Bigkputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), mist
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCBKOTO PaxyHKy Ta BUMOT 3aKOHO/IABCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO PaxyHKy MicTAThCs y 1mx [IpaBunax, Tapudax Ta 3asBi-
Horosopi (omatky/[Jonatkax no 3asBu-lorosopy). I[lepen yknaaenusm 3asBu-loropopy bank 30008’ s13yeThCst
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIIIO PO YMOBH, IO CTOCYIOThCA HAJAaHHS IUIATIKHIX MTOCTYT
BignoBiaHO 10 3asBu-lloroBopy Ta mux [IpaBun nuisixom o3HadiomneHHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-JloroBopy Ta unHHOIO penakiieto nuux [Ipasun ta Tapudis. Kmient miarBepmkye akr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 PO YMOBH, IO CTOCYIOThCS HAJaHHA IUIATHKHUX MOCITYT HUISTXOM IiAACAHHS 3
3assu-/lorosopy.

1.3. Yknanenus JloroBopy mpo BiAKpUTTS OAHKIBCHKOTO paXyHKY 3A1HCHIOETHCS MUITXOM mifgnucanas Kirieatom
3asBu-/loroBopy Ta BixnosinHoro loxatky mo 3assu-JloroBopy, mo CBiI9uTh Ipo npueaHanHs KitieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcskuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  Bauk BinmkpuBae Kiienty IloTouHHMii paxyHOK B HalliOHaJIbHIH a00 1HO3EMHIH BaIrOTi/OaHKIBCHKHX
MmeTtanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpuiiMae KOIITH Y BiAMOBIAHIN BamtoTi abo
0aHKIBCHKI METAIIM Ha CTPOK 1 HA YMOBAaX, BU3HaUYeHUX J[OTOBOPOM PO BiIKPUTTA OAHKIBCHKOTO PaXyHKY.

1.5,  Tepmwii [Totounuii paxynok/IloTo4Hi paxyHKH BigkpuBaeTbcsi bankom micis yknaaeHHs KiienTom i3
bankom BimnoBigHoi 3asBu-/loroBopy Tta BigmosimHoro [logatky, 3a ¢opmoro BcTaHOBIEHOK bankom (y
nanepoBoMy abo eneKkTpoHHOMY BHUTIAAi). Bimkpurrs Kiientom mactymamx [loTOYHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHA [loTouHOoro paxyHky/IloTouHmMX paxyHKiB, 3akputTs Kimientom IloTounmx
paxyHKiB (3a yMoBH noanHst KitieHTOM 3as1BU PO 3aKPUTTS paxyHKY JOBIIBHOT (POPMH), 3AIHCHIOETHCS IUITXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BukianeHssa Jonatky no 3assu-ZloroBopy (i BlacHUKa paxyHKY) Y HOBIl peiakuii;

- yknagenss onatky 1o 3asBu-J{oroBopy npo BigKpUTTS KpeAUTHOI JiHiT (7151 BITKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknanenas Jonatky o 3asBu-/{oroBopy npo BiIKpPHUTTS paxyHKY OHJAMH (17151 BIAKPUTTS paxyHKY 3aco0amu
CucreMn) (SKIIO TaKe YKIIaJeHHSI TEXHIYHO MOXKITUBE);

- yknanaenns JlogaTkoBoro qoropopy/JloroBopy mpo BHeceHHs 3MiH 10 3asiBu-/loroBopy,

- B iHmMii crioci6, mepenbadenuii mumu [IpaBunamu ta/abo 3asBoro-/loroBopom (BiamoBigaum JlogatkoMm 1o
3asBu-/orosopy).

1.6. YV onatky no 3asBu-JloroBopy (Ui BIacHHKAa PaxyHKY) BiOOpa)Ka€ThCS YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KilieHT KopucTyeTbcs Ha MOMEHT mianucanHs BignosigHoro [onatky. Y [omatky no 3asBu-
JoroBopy npo BiAKpUTTS KPEOUTHOI JiHil BitoOpaxaeThCcst BUKIIOUHO paxyHOK «KpenutHa kaptka». ¥ Jonatky
1o 3asiBu-/loroBopy Npo BIIKPUTTS PaxyHKY OHJIaWH BiOOpaKa€ThCs JIMIIIE PaXyHOK, SIKUH BIIKPHUBAETHCS Ha
mifIcTaBi BiAnoBiaHoro JJomarky.

1.7. OcobmuBocti Binkpurrst Ilotounoro paxynky llpencraBHukoM — Bu3HauaroTbcs LuMU lIpaBunamm Ta
ymoBamu 3asiBu-JloroBopy.

1.8. 'V pasi, skmo Binkpurts [Totounoro paxynky/Ilotounux paxynki Kiienra snaiiicHioeTbest [IpencraBHukoM
(ma migcraBi JloBipeHocTi abo iHIIOTO JOKyMEHTa, IO Hajae mnpencraBHUKy Kiienta Bigkpusatu I[lotouni
paxyHk# BiJ imeHi Kitienra), ykiaaaeHnHs JJoroBopy npo BiIKpUTTs 0aHKiBCBKOT'O PaXxyHKY 31iHCHIOETHCS IIUIIXOM
nignucanns [IpeacraBuukoM 3asiu-/{oropopy Ta BiAmnosigHoro Jlomatky, 3a pOpMOI0 BCTAHOBJICHOI baHKOM.
Buecenns [IpencraBHukoM iHIIMX 3MiH 10 (GyHKIioHyBaHHs [ToTrouHoro paxyHKy/IIoTOUHNX paXyHKiB, 3aKPUTTS
ITpeacraBaukoM IlorouHoro paxyHky/Ilorounux paxyHkiB (3a ymMoBM moganHs llpeacTtaBHHKOM 3asiBU PO
3aKpHUTTS PaxXyHKY JIOBUIBHOT (hopMH) 3IIHCHIOEThCS NUISIXOM Mmignucanus [IpencraBaukom 3asBu-JloroBopy Ta
BignoBigHOro Jlomarky, 3a ¢OpMOr0 BCcTaHOBJIEHOI baHKOM.
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1.9. ¥V Jonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
[TorouHoro paxyHKy/IloTOUHMX paxyHKiB TMOBHOBa)XEHHsSI Ha BIOKPHUTTS Ta/a00 PO3MOPSHKEHHS SIKUMH MAa€
IIpencraBHuxk.

1.10. TTuceMoBi posnopsymkeHHs Mmoo [Torounoro paxyHky/I[IoOTOYHHAX paXyHKIB Ta IHITHX OaHKiBCHKHUX TOCIYT,
AKi mependaveHi 3asBoro-/loroBopom, — mianucyBatumyThesi Kimientom abo IIpencraBHukoM. Y BHNAAKY 3MiHH
Y IPUIMHEHHs IOBHOBAXXEHb 0COOH Ha IIpaBo posnopsimxarucs [10TouHNM paxyHKOM a00 1HIIMMHU IOCITyTaMH,
Korient ta/abo [IpeacTaBHuk 3000B's13aHI HETAitHO IMOBIIOMUTH TIPO I baHk B MCEMOBIH Gopmi.

1.11. V¥ pa3i Bigkpurrs Ilotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KiieHTa, sikuii He AOCST
HOBHOJIITTS (MaJIOJiTHHOTO, HEMOBHOJIITHROTO), [IpecTaBHUKOM (3aKOHHHM MPEACTaBHUKOM Takoro Kiienra),
ykiameHHss JloroBopy Tpo BIOKPUTTS OaHKIBCBKOTO paxyHKY 3OIHCHIOETBCS MUISIXOM  IiAIHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosiaHoro Jlonatky, 3a ¢opmoro BcraHoBieHOO bankom. ¥V loxatky,
skuil mianucyetbes I[IpencTaBHUKOM (3aKOHHHMM IPEACTABHUKOM MAaJIONITHROIO/HEMOBHOMITHROTO KitieHTa)
BimoOpaxkaeTbcs mepemnik OaHkiBchbkux [locmyr mume momo Ilorounoro paxynky/ IloTounmx paxyHKiB
MTOBHOBAKCHHS Ha BIAKPHUTTS Ta/ab0 po3MOpsHKEHHS SKUMHU Mae [IpencraBHUK.

[TuceMoBi po3nopsimkeHHs mono [lorounoro paxyHky/IIoTOYHHX paxyHKiB Ta iHIINX OAHKIBCHKUX MOCHYT, SIKi
nependadeHi 3asBor0-10roBopoM, — MiANMUCyBaTUMYThCs [IpeIcTaBHUKOM (3aKOHHHM IpeacTaBHuKOM KitieHra),
— 1o pocsrHeHHs KimieHTOM TTOBHOMITTA 260 10 HagaHHs KitieHTy TOBHOI Ti€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs mo a0 [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIMX OaHKIBCHKUX MOCHYT, SIKi
nependaveHi 3asBoro-J[oroBopoM MOXKYTh TigmucyBaTucs Oe3mocepennbo KitieHTOM (HEMOBHOIITHBOIO
0c00010), SIKIIO TaKi PO3MOPSIKEHHS OXOIUTFOIOThCS BCTAHOBICHHM 3aKOHOJABCTBOM OOCSIOM HEMOBHOI
IUBIIBHOI A1€31aTHOCTI (hi3UYHOT 0COOM Yy Billi BiJl YOTHPHAILSTH J0 BICIMHAIILATH POKIB.

1.12. V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00ciayroByBaHHS KUTi€HTIB, SIKi BiJKPUBAIOTH
IHotounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTiX ociO, bank, mounmnatoun 3 19.11.2018 Biamosigao 10
3aKOHOAABCTBA, HE 3MIACHIOE BIIKPUTTS Ta 0OCITyroByBaHHs HOBHX lloTouHMX paxyHKiB, ski KimieHT Oaxae
BIJIKPUTH HA KOPHUCTH TpeThoi ocobu.

1.13. Cneuianbni yMmoBH Ta o0Me:keHHs, siKi cTocyloTbesi [loTounoro paxyHky/IloTounux paxyHKiB,
3ajexkno Bix crarycy Kiienra ta pexxumy ¢ynkuionyBanusa nmeBHoro Ilorounoro paxynky/IloTounmx
PaxyHKIB:

1.13.1. ¥V Bunaaky, skmo KiieHT He € camo3aiiHATOI0 0C00010, TO, IIIAXOM MianucaHHs 3asBu-lloroBopy Ta
BignosimHoro [lomatky no 3assu-/loroBopy, Kimient, ado Ilpencrapauk Binx imeni KirienTa, miarBeppkye, mo:

- KimieHT He 37ilicHIOE MINPUEMHUIBKY MisUIBHICTD, HE MPOBOIUTH He3aIexHy MpodeciiHy MisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izmuHa 0coOa-MiANpUEMEIb, Yd 0CO0a, SKa Mae MPaBO Ha 3IIMCHEHHS HE3aJICKHOI
npodeciiiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpaiiro Takux ocib. Bkaszana
iH(opMaIlis € TOCTOBIPHOIO Ta MPABINBOIO, Ta TAKOKO, IO BiNOBIAE IIHCHOCTI;

- Kuient ta [pencraBuuk (y pasi HasiBHOCTi) 03HalOMJICHI 31 3MicToM IyHKTIB 14.1.226, 69.7 TlogaTtkoBoro
KOJIEKCY YKpaiHH, I10JI0 3000B’s3aHHS MOBIIOMIISATA OaHKHU Ta iHII (hiHAHCOBI YCTAHOBH, B SIKUX TaKi 0COOH
BIIKPUBAIOTh PaxyHKH MO0 3IIACHEHHS IiIIIPUEMHUIBKOI isIBHOCTI ab0 TIPOBEACHHS HE3aIeKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. V Bumnajaky, skmo KiieHToM € camo3aiiHsta 0co0a, TO, IUISXOM MignucanHs 3asBu-/{oroBopy Ta
BignosigHoro [omatky no 3assu-IloroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, miarBeppKye, mo:

- KimieHT € camo3aitHaTo10 0c00010 ((hi3muHOK 0cO00M-TIiATIpHEMIIEM, 200 0CO00I0, KA MPOBOJIUTH HE3AIEKHY
npodeciiHy AisIbHICTB);

- Kuient ta IIpencraBHuk (y pa3i HasBHOCTI) O3HallOMJIeHI 3i 3MicTOM MmyHKTIB 14.1.226, 69.2 IlomaTtkoBoro
KozieKCcy YKpaiHH, 010 3000B’s13aHHA baHKy MOBIZOMIIATH NPO BiOKPHUTTS a00 3aKpUTTA paxyHKa IUIATHHKA
MOJATKIB — CaMO3aifHATOI i3U4HOI 0COOH 10 OpraHy JEp)KaBHOI IMOJATKOBOI CITy:KOH, B IKOMY OOJIKOBY€ETBCSI
IJIATHUK [TOJATKIB;

- Kuient ta [IpencraBHuk (y pa3i HasIBHOCTI) HE 3allepedyyroTh IIPOTH HampaBiIeHHs: baHKkoM TOBiTIOMIIEHHS TIPO
BIZIKPUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA MOJIATKIB — camo3aiiHaTol (i3nuHOT 0coOM JI0 opraHy Jep)KaBHOI
MOJJATKOBOT CITY>KOH, B SIKOMY OOJIKOBY€ThCSI IUTATHHK OJIATKIB.

1.13.3. ¥V Bumajxky, siknio KitieHT € Hepe3uaeHToM, TO, IIISTXOM ITiIHUCaHHs 3asBu-J{oroBopy Ta BiIIOBiIHOTO
Honatky no 3assu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KimienTa, miarsepaxye, mo:

- o3Haliomnennii bankowm 3i 3microm mynktiB 170.10.1. ta 170.10.2. TlogaTkoBOrO KOJIEKCY YKpaiHU, BUMOTH
sixoro juist Kimienra Ta [IpencraBHuka 000B'SI3KOBI.

- Kiienty ta IlpeacraBHuky Bimomo mpo Tte, mo IloTouHuii paxyHOK 3a0OpOHSETHCS BHKOPHUCTOBYBATH IS
MPOBEJICHHS IUIATIXHUX OIEpalii 11010 3apaxyBaHHS HajaeKHUX KIlEHTOBI, y 3Hau€HHI, 10 BXHBAIOTHCS B
INomaTtkoBOMYy Kozekci YKpaiHH, JOXOMIIB 3 JKEPEIOM IX MOXO/DKCHHS B YKpaiHi, sKi BUILIa4yrOThcs KitieHTy
1HIIOI0 (Pi3MYHOI0 0COOOI0-HEPE3UIEHTOM.
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- y BUNIaJKy HAAXOMKEHHA Ta 3apaxyBaHHs Ha [loTouHnii paXyHOK, HaBEACHUX Y IbOMY IyHKTI AoxoniB, KiieHt
abo IIpencraBHuk (3a HassBHOCTI) Bif iMeHi KitieHTta, 3000B’A3y€ThCS, SIK HEHAJIEKHUN OTPUMYBaY, Y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.
- Kiienry ta [IpencraBHuky (3a HasiBHOCTI) BiZJOMO, IIO JOXOJH 3 JIKEPENOM X MOXOKEHHA B YKpaiHi, sKi
BUTUTAYYIOThCsl KITi€HTY 1HINOIO (Pi3WYHOI0 0COOOI0-HEPE3HWIEHTOM, NOBHHHI OyTH 3apaxoBaHI Ha OKpPEeMHH
IToTounwmii paxynok Kirienra, mo Bigkputuii B baky, BUKIIOYHO /715 3a3HAYEHOT METH;
- kpenutyBaHHA [loTounoro paxynky Kiienra, skuii € Hepe3UAEHTOM, HE 31iHCHIOETHCS.
1.13.4. VY Bunaaky, sxmo Kmientom a6o IlpeacraBaukom Bin imeHi Kiienra, BinkpuBaeTbes [loTounuii paxyHoOK
JUTS 3apaxXyBaHHS OJIaroAiHOI JOITOMOTH, IIJISIXOM MiAmnvcanHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 10
3asBu-/loroeopy, Kiient, abo [IpencraBuuk Bix iMmeHi Kitienra, miaTBepokye, mo:
- Ha Bigkputuii IloToyHMI paxyHOK IUIs 3apaxyBaHHsA OnarofniiiHoi momomoru, Kiientom ta/abo Tperimu
ocobamu OyIyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHI BHECKH (OaroiiiHa qomomMora) y TpomioBiit ¢popmi;
- urryck bIIK 3a [lorounnM paxyHKOM aiist 3apaxyBaHHS OJarOAiHOT JOOMOTH He 3MiHCHIOIOTHCS;
- KpenutyBanns [loToyHoro paxyHky It 3apaxyBaHHA OJaroIiifHO1 TOIOMOTH HE 3AiHCHIOEThCS.
1.13.5. V Bumnaaky, skmo Kiienrom a6o [pencraBaukom Bij imeni Kiienta, B mepiox 3 05.07.2021 poky
BimkpuBaeTbes [loTounwmii paxyHok «Omananii paxyHok Kumensy, nuraxoM mignucanasa 3asBu-JoroBopy Ta
BignoigHoro loaarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miaTrBepakye CBOO
3roJly Ha HacTymHi yMOBH (yHKUiOHYBaHHs [loTouHOrO paxyHKy «Omanauii paxyHok KumieHs»:
- Ha 3aUIIOoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;
- HapaxoBaHI NMPOLEHTH 30UIBHIYIOTh CyMy 3aIMIIKy KomTiB Ha [lorouHoMy paxyHKy «OmagHuii paxyHOK
Kumens» B KiHII KO)KHOTO TTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (KariTamizaiist MpoIeHTIB);
- y BUMa Ky 3MiHH 00mikoBoi ctaBku HBY, 3akononasctBa, Tapudis ado BiamoBigHoi momituku banky, bank mae
npaBo 30UIBLIINTH/3MEHIIUTHA PO3MIp TPOILEHTIB, SKi HApaXOBYIOThCS Ha 3aJMIIOK KomTiB Ha [loTouHoMy
paxyHky «Omagauii paxyHok KurnieHs», npo 1o moBigoMise (oJHUM a0o 3 HAaCTYIHHX CIOCOOIB Ha BHOIp
baHKy): mmmsxoM pO3MIIEHHS BiAMOBIAHWX TOBIMIOMIIEHh Ha 3arajdbHONOCTYMHUX s KUTieHTIB Micmax y
npumilneHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HampaBieHHS TOIITOIO PEKOMEHIOBAHOTO JIMCTa 3a
azapecolo, sika BuzHaueHa Kiientom abo IlpeacraBHuKOM ams mucTyBaHHs y BignosigHomy doaatky mo 3asBu-
HoroBopy; Ta/abo 3a gomomoroto 3acodiB Cuctemu; Ta/abo iHIIAM CITIOCOOOM He Mi3HilIe, HiX 32 2 (aBa) AHI 10
BCTYIY B CHJIY LIUX 3MiH;
- omepallii, sIKi J03BOJSA€ThCA 37ilicHIOBaTH 3a [loToOUHNM paxyHkoM «OmaaHuil paxyHok Kuinens:

e [JIATDXKHI Omepalii mepekasy KOIITIB Ha BIIacHi paxyHku KitieHra, ski Bigkputi y banky;

e [JIATDXKHI Omepallii mepeKkasy KOIITIB 3 BIacHUX paxyHKiB KiieHTa, siki BinkpuTi B banky.
- NpPOBEIEHHS iHIIMX omepauiii Ta kpexuTyBaHHA lloTouHoro paxyHky «OmannHuii paxyHok Kumiens» ne
3IACHIOETHCS.

VY Bumnazky, skmo Kiientom abo [IpencraBuumkom Bij iMeHi Kiienra, Bigkputo [loTowuHMi paxyHOK
«Omamanii paxynok Kumens» mpo 05.07.2021 poky, nuisixom mianucanHs 3asBu-JloroBopy Ta BiAIOBIIHOTO
Honatky no 3asBu-IoroBopy, Kiienrt, a6o I[lpencraBruk Bin imeHi KiieHTa, minTBep/pKye CBOIO 3roJy Ha
HACTyNHI yMOBH QyHKIioHyBaHHS [loTouHOro paxyHky «OmagHuii paxyHok KwuimeHs», BiIKpHUTOro [0
05.07.2021 poky:

- Ha 3aNUIIoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCs IPOLEHTH, PO3MIp
SKHX BU3Ha4Ya€eThCs AirounMu Tapudamu;

- HapaxoBaHI NPOLEHTH 30UIBNIYIOTh CyMy 3aJIMIIKY KomTiB Ha [loTouHoMy paxyHky «OIaaHuN paxyHOK
Kumens» B KiHII KOKHOTO TTIOBHOTO MICSIIS 3HAXOKEHHS KOIITiB Ha PaxyHKy (karmiTamizaiist IpoIeHTIB);

- HE3HIKYBaJbHA CyMa 3aJMIIKy KowmTiB Ha [loTouHoMy paxyHky «OmaaHuii paxyHok KumeHs» noBuHHa
CTaHOBHTH HE MEHIIIEe po3Mipy, BuzHaueHoro Tapudu;

- y BUMNaIKy 3Minu o0ikoBoi craBku HBY, 3akononasctea, Tapudis abo Bignosigaoi nonituku banky, bank mae
npaBo 301UIBLIMTH/3MEHIIUTHA PO3MIp HPOLEHTIB, SKi HApaXOBYIOTHCS Ha 3aJMIIOK KomTiB Ha [loTouHomy
paxyHKy «Omaaauii paxyHoK KuieHs», mpo 1o moBiIoMIsie: NUITXOM PO3MILIICHHS BiIMOBIIHUX TOBIJOMIJICHb
Ha 3arajlbHONOCTYNMHUX Juisi KIlieHTIB Miclsx y mpuMilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HanpasJIEHHsI IOLITO0 PEKOMEHI0BAHOT'O JIMCTA 3a a/Ipecoro, sika Bu3HaueHa Kirientom abo IIpencraBHuKoM Juist
JTUCTyBaHHS y BignosimHomy [omatky mo 3asBu-/loroBopy; Ta/abo iHmUM criocoOoM He mi3Hime, Hix 3a 10
(mecsaTh) IHIB 710 BCTYITY B CHJIY I[MX 3MiH;

- omepallii, sIKi 103BONIA€ThCA 3AikcHIOBaTH 3a [loTouHNMM paxyHkoMm «Omaanuii paxyHok Kumens»:
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. IIaThKHI orrepartii moo monosHeHHS [loTounoro paxynky «Omanauit paxyHok KumieHs» B TOTIBKOBIT
Ta 0e3roTiBKOBiK Gopmi (B T.4. TpeTiMu ocobamu Ta 3 paxyHKiB, BIAKpUTHX B iHIIUX OaHKaX, 3 BpaXyBaHHIM
BHMOT 3aKOHOJIaBCTBA);

o IUTaTKHI ollepaii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUIaTDKHI omepanii mioAo 3AiHCHEHHS OIUIaTH 3a TOBapH Ta Mmociayrd 3 BUkopucTaHHsM bIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

o TDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BijaiieHHs X banky Ta 3 Bukopuctanasam bIIK.

- TPOBENIEHHA IHIIMX omepamiii Ta kKpenuTyBaHHA lloTowunoro paxyHky «Oumiagauii paxyHok Kumens» ne
3O1IACHIOETHCS.

1.13.6. Y Bumajky, skimo Kmiearom abo [peacraBaukom Bix imeni Kimienra, no 05.12.2020 poky 0yi10 BiIKpHTO
IMotounmii paxyHok «Omananii paxyHok Kumrens (meHCiHWN)», OUIIXOM MmigNUcaHHA 3asBu-JloroBopy Ta
BignosigHoro Jlogarky no 3aseu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeHi KiieHTa, minTBepkye CBOO
3rojly Ha HacTymHi yMoBH (pyHKUiOHYBaHHs [loToyHoro paxynky «Ommanauii paxyHok Kumiens (meHciiiHmit)y,
BigkpuToro g0 05.12.2020 poky:

- Ha 3aJMmIoK KomrtiB Ha [TorouHomy paxyHky «Omamuuii paxyHok Kuinens (meHCiitHuMi)» HapaxoBYIOTHCS
MPOLIEHTH, PO3MIp SKMX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOIEHTH 30iIBIIYIOTh CyMy 3alHIIKy KomTiB Ha [loTrounomy paxyHKy «OmiamHuii paxyHOK
Kumenst (meHCiiiHuiA)» B KiHIII KOXHOTO TIOBHOTO MICSIlsSI 3HAXO/KEHHS KOINTIB Ha PaxyHKy (KamiTamizartis
MPOIICHTIB);

- y BUNIaIKy 3MiHHU 00ikoBoi craBku HBY, mitoworo 3akononasctBa, Tapudis abo BiamosigHOi nomiThku baHky,
bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIp TPOICHTIB, SKi HApaXOBYIOTHCS Ha 3aJMINOK KOIITIB Ha
[ToTounomy paxyHKy «OmuraaHuii paxyHok Kurienst (meHCiiHM)», PO IO MOBIAOMIISIE: MUIIXOM PO3MIILICHHS
BiJIIOBIIHUX TIOBIOMJICHb Ha 3arajibHOMOCTYIHUX Ui KITIEHTIB MICIAX y MPUMIIICHHSAX yCcTaHOB baHKy, Ha
Caiiti banky; Ta/a00 HampaBIIeHHS MOIMITOI0 PEKOMEHIOBAHOTO JIMCTA 32 aJpecoro, sika Bu3HadeHa Kiiearom abo
[MpencraBHUKOM AJIs TMCTyBaHHS y BianosigHomy omatky a0 3asBu-/lorosopy; Ta/abo iHImUM criocoOboM He
mi3Hinre, Hix 3a 10 (gecsTh) AHIB 10 BCTYITy B CHITy LTUX 3MiH;

- omepallii, sIKi 03BOJIAETHCS 3/iHcHIOBaTH 3a [ToTouHnM paxyHkoM «Omagauii paxyHok Kumiers (meHciiHmii)»:
o IUTAaTKHI ornepanii moa0 nonoBHeHHs [loTouHoro paxyHky «Omaaauii paxyHok Kuimens (meHciitHuii)»
B TOTIBKOBIi Ta 0e3roTiBKOBiil ¢opmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIAKPUTUX B IHIMUX OaHKax, 3
BpaxyBaHHIM BUMOT 3aKOHO/IaBCTBA);

o TUTaTKHI olepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUTaTKHI omepanii mioAo 3IiHCHEeHHS OIUIaTH 3a TOBapH Ta MOciHyrd 3 BHKopucTaHHsM bIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

) IJIATDKHI OIeparii 11010 3HATTS KOIITIB TOTIBKOIO Y BijyiieHHsIX baHky Ta 3 Bukopucranusm BIIK.

- TpOBeIEHHs IHIMMX omepauid Ta KpeautryBaHHsA lloTounoro paxyHky «Omannuii paxyHok Kumens
(meHciHM)» HE 3MIHCHIOETHCS.

1.13.7. Y Bunanky Biakputtsi KitieHTOM — cy0’€KTOM, 110 3/IHCHIOE He3aJICXKHY TPOQeCiiiHy AisUTbHICTh (CTaTyC
cy0’ekTa, MO 3AIMCHIOE He3alexHy NpodeciiiHy MisbHICTh (MPUBATHUN HOTapiyc, afBOKAT, apOiTpaXHHUN
KepylouHii, NPHUBATHUN BHKOHABEIb TOIIO) MiJATBEP/IKYEThCs KIIIEHTOM Yy MOpPSIIKY, BCTaHOBJICHOMY
3aKOHOAaBCTBOM) OKpeMoro [10TOYHOro paxyHKy ajisi 30epiraHHs KOIITIB, OJCPKaHUX CYO'eKTaMK HE3aJICKHOT
npodeciiHoi AISTIBHOCTI, IUIIXOM IianucanHs 3assu-Lorosopy ta BianosigHoro Jonatky no 3assu-Zorosopy,
KitienT — cy0’exr, 110 31iACHIOE He3aIeXKHY MPodeciiiHy MisIbHICTD MiATBEPAKYE CBOIO 3rOY 3 THM, IIO:

- [ToTounmit paxyHOK, BIIKpUTHI 3 METOIO OOJIKY KOIITIB, 10 OTPpUMaHi cy0'eKTaMu Tij yac 31iHCHEHHS HUMH
He3aJe)kHoi mpodeciiHOl MisTBHOCTI, Y TOMY YHCII TPOIIOBI CyMH B JENO3HWT HOTapiyca, ACMO3WUTHI CyMH i
CTATHYTI 3 OOP)KHHUKIB KOILUTH JUIS X BUIUIATH CTATYBauaM, KOIITH JJISl PO3PAaXyHKIB 3 KpEAUTOPaMHU apOiTpaKHUM
KepYI4HM, BUKOPHUCTAHHS SIKMX Tepe10adeHe 3aKOHOIaBCTBOM Y KpaiHu,

- Kimienr — cy0’ext, mo 3IilicHIOE He3aliexkHy mpodeciiiHy MisIbHICTL Hece TMOBHY BIIMOBINANBHICTD 3a
JOCTOBIPHICTh IaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAX IPO 3apaxyBaHHs Ta Buaady KowmTiB 3 [loTounoro
paxyHKy 1uisi 30epiraHHs KOLITiB, O/IepKaHUX Cy0'ekTaMu He3anexHoI podeciiiHoT AisTBHOCTI Ta BIANOBIAHICTD
TaKUX OMepaliii BuMoraM 3aK0HOIaBCTBA;

- KOHTPOJb 3a HEBUTpeOyBaHMMHU cyMamMu BHeceHMMH Ha [loTouHmii paxyHOK ansi 30epiraHHs KOIITIB,
oJlepKaHuX cyO'ekTaMu He3alexHOi MpodeciiiHoi AisUIBHOCTI Ta BiINOBIJANBHICTH 332 AOTPUMAHHS BHUMOT
3aKkoHOMABCTBA MO0 3apaxyBaHHS IMX cyM 1o JlepkaBHoro OromkeTy Ykpainu Hece KimieHT — mpuBaTHHA
HOTapiyc;

- sikmio KimieHT — cy0’ekT, 110 3ailicHIOE He3aulexkHy npodeciiiHy AisUIbHICTh NPUIMHSE BiANOBIAHY HE3aJICKHY
npodeciiiHy AisUTbHICTh, TO KOIITH, JernoHoBaHi Ha [loTrouHOMY paxyHKy Juisi 30epiraHHs KOIITIB, OJCpPKaHUX
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cy0'ekTamMu He3alexkHOI mpodeciiiHOl AisTTBHOCTI, NEpepaxoBYIOTbCcS TakuM KIiieHTOM Ui MOJAJIBIIOTO
30epiraHHs J10 1HIIOTO BiAMOBIAHOTO CY0’ €KTa, IO 3IMCHIOE He3AIeKHY IPOQECiiiHy TisUTbHICTh, BIAMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, & paXyHOK 3aKpHBA€ThCS HA ITiICTaB1 BiAMOBiAHOT 3asBU KitieHTa - Cy0’€KT, IO 371HCHIOE
He3aJexXHy MmpodeciiiHy misIbHICTD (SKINO 1HIIA Mporeaypa nepepaxyBaHHs a00 BUIUIATH KOIITIB 3 BKa3aHOTO
[loTouHOTO paxyHKy HE Niepe0aucHa 3aKOHOIaBCTBOM);

- omepartii, sIKi JO3BOJIIEThCS 3AiiicHIOBaTH 3a [loToOuHMM paxyHKOM maisi 30€piraHHs KOINTIB, OJIEPKAHHX
cy0'exTaMu He3aNeKHOT TPOQeciifHOT TisTTFHOCTI:

e TUTATDKHI Omepariii moJ0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJekHOi MmpodeciitHOi MisITFHOCTI
JUTS X TIOJaJIBILIOTO TIepepaxyBaHHs 3a MPU3HAYCHHSIM,

e TUTATDKHI Omepalii oA0 nepekasy KOIITIB 3a TPU3HAYCHHSM;

- Bunyck miatixaux incTpymenTiB (BIIK Tomio) 3a [Torounum paxyHKoM ajist 30epiraHHs KOIIUTIB, OJIepKaHuX
cy0'exTamMu He3aNeKHOT TPOQeciiftHOT NisTTFHOCTI He 3MIHCHIOI0THCS;

- kpenuTyBaHHA [10TOYHOTO paxyHKy Ui 30epiraHHsl KOILTIB, OJIepKaHuX Cy0'eKTaMi He3aJIeKHO1 MpodeciiHoi
IISIIBHOCTI He 3A1MCHIOETHCS.

1.13.8. V Bumazaky BiakputTs KiieHTOM — Hepe3uJIeHTOM-iHBeCTOpOoM a0o [IpencTaBHUKOM BiJl IMEHI TaKOTO
KitienTa [lotodnoro paxyHKy uid 341 iCHEHHS IHBECTUIIIHOI MisTTbHOCTI B YKpaiHi (iHBecTuiitHmiA [loTounmit
paxyHoOK), nuisixoMm mignucaHaa 3asiBu-ZloroBopy Ta BimmorigHoro omatky mo 3asBu-Zorosopy, Kimient —
HepesuneHT-iaBecTop abo IIpeacraBauk Bin imeri KitieHTa, miATBEpIKY€E CBOIO 3rOAY 3 THM, IIO:

- iEBecTuiitHMiA [loTOUHMI paxyHOK, BiAKPUBAETHCS 3 METOIO 3A1MICHEHHS iHBECTHIIIN B YKpaiHy;

- omepallii 3a iHBecTHLIHHIM [10TOYHUM paxyHKOM 3iHCHIOIOTHCS 3 JOTPUMAHHSIM BUMOT 3aKOHOJIABCTBA,

- Bunyck matixaux iHcrpymenTiB (BIIK Tomo) 3a inBectuiitnnm [ToToUHUM paxyHKOM HeE 311HCHIOIOTHCS;

- KpeOUTYBaHHA 32 iHBeCTUIIHHIM [[0TOYHMM paxyHKOM He 3iHCHIOETHCSI.

1.13.9. V Bunanky mignucanns Kiientom JlonaTky npo BiIKPHUTTS KpeAUTHOI JiHii 10 3asBu-/orosopy, Kiient
MOTOJKY€ETHCSI 3 TUM HIO:

- y pa3i He BcTaHOBIEHHS BIPOoBXK 30 (TpUALATH) KaleHIApHUX THIB 3 MOMEHTy miamucanHs CTopoHaMu
HonaTtky mpo BigKpHTTs KpeauTHOI diHii 10 3asBu-/oroopy [lotounoro Jlimity KpeautHoi minii 6inbimoro 3a
0,00 rpu. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OTHOCTOPOHHBOMY TOPSIIKY IIISXOM HAIpaBJICHHS BiAMOBIAHOTO ToBimoMieHHS KitieHTOBI 0fHUM i3 crioco0iB,
nependadenux m. 1.3.2.7.5. JlogaTtky mpo BiAKpUTTS KpeauTHOI diHii 10 3asBu-/{oroBopy (3a yMOBH HasBHOCTI
sanumky kowTiB Kiienta Ha Ilotounoro paxynky «KpemutHa kaptka», Kmient mopyuae baHky 3mificHuTH
TUTATKHY OTEpaliio MO0 MepeKasy TaKoro 3aMIIKy KOmTiB Ha iHmmi [loTounuii paxyHok KiieHTa BigkpuTHii
y banky. V pasi 3akpurts [lotounoro paxysaky «KpeautHa xaptka» JlogaTok mpo BiAKPUTTS KpEAUTHOI JiHIT 10
3asBu-/loroBopy BTpayae YMHHICTH 3 MOMEHTY 3akpHUTTs [loTouHoro paxyHky «KpeanTHa kapTkay,

- y pasi HasBHOCTI y KiieHta 3a0oproBaHocTi 32 JloroBopoM Mpo BiAKPUTTS KPEOUTHOI JIiHII, 3aKpUTTS
ITorounoro paxyHky «KpenutHa kapTka» 3a iHimiaTuBolo KirieHTa HOIMyCKaeThCSl BHKJIIOYHO 32 YMOBH
noramenHs KiieHToM Takoi 3a00proBaHOCTi y HOBHOMY 00Cs31 0 MOMEHTY 3aKpHTTs BKazaHoro lloTounoro
paxyHKY;

- maTixHi Ta iHmi omepanii 3a [Torounum paxynkom «KpenuTHa KapTka» 3A1HCHIOIOTBCS 3 OCOOIHMBOCTSIMM,
BCTaHOBICHUMHU [ 11aBoI0 41 Pozniny Il mux [IpaBu.

1.14. Ilix yac nianucaHHs 3asBu-/{oroBopy, MoCHIIaHHS Ha CHEMiadbHI YMOBU Ta OOMEXKCHHS, SIKI HaBEJICHI B
. 1.13.1-1.13.3 Po3piny [ nmx IlpaBun Bkazytotscst y m. 3 3asBu-JloroBopy, Pazom 3 TuM, B Oynb-siKOMY
BUIIAJKY, BiICYyTHICTh BiJIIIOBITHOTO TIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3xiny I nux [IpaBun
He 3BinbHse Kiienra ta [IpencraBHrka (3a HaSIBHOCTI) Bil 000B 3Ky AoTpuMyBatHcs BUMOr 11.1.13. Po3zminy 1
nux [IpaBun y pa3i HasiBHOCTI BIANOBIJHUX MiJICTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CHEI[laJIbHUX YMOB Ta
00OMeXeHb.

1.14.1. V pas3i yknanenns 3assu-Zlorosopy 3 KiientoMm, 1110 He € caM03aiiHATOI0 0CO0010 (3 TOCHIAaHHS Ha YMOBHU
1. 1.13.1 Po3ainy I nux Ipasuin) Ta mogansinoi 3Minu cratyTy KirienTta Ha 0co0y, 1110 € camo3aiiusaToro, CTOpoHH
yKIanawTh okpemy 3asBy-Jloroeip Ta BimmoBimHi JlogaTku B AKMX  BifoOpaxaroThcs [loTouHwMit
paxynox/Ilotouni paxynku Krienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yxnazaeHi 3
Kiienrom 1o 3MiHM #ioro cTatycy Ha 0coly, IO € caMO3alHATOIO JIIIOTh JI0 MOMEHTY 3aKpUTTS BCIX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.

1.14.2. V pasi yknagenns 3assu-Zlorosopy 3 KiieHToM, 1m0 € camo3aifHATOI0 00000 (3 MOCHIaHHS HA YMOBH
n.1.13.2 Po3niny I umux IlpaBun) Ta momanbmioi 3MiHu cTatyTy KiieHTa Ha ocofy, 0O He € caMO3aiHATOIO,
CropoHu ykjIanawTh OkpeMy 3asBy-/loropip Ta BiamoBiaHi JlomaTku B skuX BimoOpaxkawoTbes IloTounuit
paxynox/Ilotouni paxynku Kiienra sik He camo3aiiHsaToi ocobu. 3asBa-/orosip ta logaTtku 10 Hel, yKiIajeHi 3
Krnienrom 1o 3MiHu HOro cTaTycy Ha 0co0y, L0 HE € CAMO3aMHATOIO Ail0Th 0 MOMEHTY 3aKPHUTTS BCiX PaxyHKIB,
nepeadaueHUX BiAMOBITHUMHE JloJaTKAMH.
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1.14.3. V pasi yknanenns 3assu-orosopy 3 Kiientom, mo € Hepe3naeHToM (3 mocuiaaHHs Ha yMoBH 1.1.13.3
Po3niny I mux [IpaBun) Ta monanpinoi 3mMinu ctatyTy Kiienta Ha ocoly, 110 € pe3uneHToM, CTOPOHH YKIalaroTh
okpemy 3asBy-ZloroBip Ta BiamoBigni JlonaTku B sikux BimoOpakatotbes [loTounmii paxyHok/IloTouH paxyHKH
KitienTa gk pe3nnenTa 3 0THOYACHUM 3aKPHUTTSAM PaxyHKiB, BITKpUTHX KiieHTOM B cTaTyci Hepe3uaeHTa.

1.14.4. V paszi yknanenuas 3assu-orosopy 3 Kiiearom, mo € pesuaenTom (6e3 nocunanHs Ha ymoBu 1m.1.13.3
Pozminy I nmx [IpaBwmn) Ta momanemoi 3miHu cratyTy Kiienta Ha Hepesunenta, CTOpOHH yKIaJalOTh OKPEMY
3asBy-/lorosip Ta BignosinHi JogaTku B SkuX BimoOpaxatoTscs IloTounuii paxyHok/IloTtouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKpUTTSM PaxyHKiB, BiikpuTux KiieHTOM B cTaTyci pe3uaeHTa.

1.14.5. Ilix yac mignucanns BignoBinuux [lonmaTtki 10 3asBu-/loroBopy, MOCWIaHHS Ha CIelialbHI YMOBH Ta
obmexeHHs, siki HaBeneHi B . 1.13.4-1.13.9 Pozniny I nux [NpaBun Bkazytothes y 1. 1.3. «IIpumitku» JonaTky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiIIOBiJIHI MPUMITKHA TONIUPIOIOTECS HA OJUH a0o0 nekinbka IloTounux
paxyHKiB, Bkazanux y 1. 1.1. [lomatky no 3asiBu-Zlorosopy. Pazom 3 TiM, B Oyab-IKOMY BHIIAJIKY, BIICYTHICTb
Oymp-sxoi mpuMiTky He 3BiIbHsIE KitienTa Ta [IpencraBHrka (3a HassBHOCTI) Bit 000B 13Ky TIOTPUMYBATHCS BUMOT
m. 1.13. Pozmimy I mux IlpaBunm y pa3i HasBHOCTI BIANOBIAHWX TMiACTaB ISl 3aCTOCYBaHHS BiATIOBITHIX
CrenialbHUX YMOB T4 OOMEXKEHb.

1.15. bask mae mpaBo 3MiHUTH yMOBH 00ciyroByBaHHs [loTouHOTrO paxyHKy, mepemdadeni m. 1.13.5 abo
m.1.13.6. I'maBu 1 Po3uimy I mux IIpaBun Ha 3aranbHi yMOBH 00cmyroByBaHHS [loTOYHOTO paxyHKY (TPHITUHUTH
3actocyBaHHs 1. 1.13.5 a6o n1.1.13.6. I'maBu 1 Po3niny 11 uux [IpaBun no Bignosignoro [loTrouHOro paxyHky), y
pa3i MOBHOTO ab0 YACTKOBOI'O TpHUNHMHEHHS baHKoM HajgaHHs mociyr [loTodHOro paxyHKy 3 YyMOBaMmw,
nepenoaueHumu 1. 1.13.5 a6o n.1.13.6. I'masu 1 Po3miny Il mux [IpaBwi. 3mian, nependaydeHi UM IMyHKTOM
[IpaBun, 3midicHIOIOTHCS bankoMm 3a ymoBu moBimomiieHHS KiieHTa mpo Taki 3MiHM OJHUM i3 CHOCOOIB,
nependauenux 1. 1.3. Po3ainy IV nux [IpaBun ve meHm Hix 3a 30 (TpUALATH) KAIEHAAPHUAX THIB 10 HAOpaHHS
YUHHOCTI BiAMOBiAHMMH 3MiHamMu. Jlo MoMeHTy HaOpaHHS YHHHOCTI BiAMOBIAHMMU 3MiHAMH YMOB
obciyroByBanHs [lotounoro paxynky KiieHT Mae mpaBo oOpartd iHIII YMOBU OOCIYTOBYBaHHS BiAITOBIIHOTO
[MorouHoro paxyHky, siki mpomoHye bank, a0o 3akputu BiamoBiaHuii [loTounuii paxyHok 0e3 Oynb-sKoi
JOJIATKOBOI TUTATH 3a TaKe 3aKPUTTS (32 YMOBH BiJICYTHOCTI YMOB, SIKi IIEPELIKOKAIOTh TAKOMY 3aKPHUTTIO), 200
CKOPHCTATHCh MTpaBoM, niependadeHuM 1. 1.5. Pozminy IV mux [paBwui.

1.16. llnaxom ninnucanns 3asBu-lorosopy Kmient (IlpencraBuuk Bin imeni Kiienra), mix gac aii B Ykpaini
MPABOBOTO PEKHMY BOEHHOTO CTaHy, 3000B’SI3y€ThCS HE 3IMCHIOBATH 3 OyAb-ikoro I10TOYHOro paxyHKY
Kiienta BuaatkoBi miatikHi onepariii (3a paxynok Haganoro Kiientosi Kpemury (Kpemuris) abo 3a paxyHOK
KPEIUTHHUX KOIITIB, HaJaHUX OyIb-IKHMH TPETIMH 0COOaMH) Ha paXyHOK Oy/b-SKOTO OpraHi3aTtopa a3apTHHX
irop A7 y4acTi B a3apTHuUX irpax y mepexi IntepHer. Kiient (IlpencraBuuk Bin imeni Kiienra) Takoxk Hamae
srony banky, mig wac amii B YKpaiHi NpaBOBOIO PEXUMY BOEHHOTO CTaHy, 3AiHCHIOBATH MOHITOPUHI Ta
OsoxyBaHHs (y pa3i BHSBIEHHS) BUIATKOBUX IDIATOKHUX omeparniii KirieHTta (3a paxyHok HamaHoro KiieHTOBI
Kpenuty (KpenuriB) abo 3a paxyHOK KpEAMTHHX KOUITIB, HAJIaHUX Oy/b-SIKMMH TPETIMU 0cOOaMH)HA PaxyHOK
OyAb-KOTO OpraHizaTopa a3apTHHX irop JUIs y4acTi B a3apTHUX irpax y Mepexi [HTepHer.

2. 3SAIMCHEHHSI IIJIATIDKHAX ONNEPAIIN KJIIEHTA

2.1. bask 3piiicaroe miartikHi omeparnii 3a [lorounmM paxynkom KirieHTa B TIOpSAKY BCTaHOBICHOMY
3akoHOaBCTBOM Ta JIoroBOpPOM MPO BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

2.2. KiuienT myst 37ificCHEHHS TIATDKHUX orepalliid yepe3 baHk Mojke BUKOPHUCTOBYBATH IJIATiIXHI IHCTPYKIT (Y
TOMY YHCIIi 3BEJICHI ) Ta IUIATiKHI iIHCTPYMEHTH, 1[0 BU3HAYEHI JJOrOBOPOM MPO BIAKPUTTS OaHKIBCHKOTO PaXyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. IInatixna iHcTpykuis moxaetbest Kimientom (IlpencraBaukom) abo popmyethes bankom (3a gopydeHHIM
KitienTta) y noBiNBHINM NMHCHMOBIH (TanepoBiii abo eNeKTpoHHiN) ¢dopMmi 3 3a3HaUEHHSM (3aIIOBHEHHSM) Y
TUTATDKHIN THCTPYKIIiT BCiX 000B’I3KOBHUX PEKBI3UTIB IDIATKHOI 1HCTPYKIIIi, o rependadeHi numu llpaBunamu
Ta 3akoHoJaBcTBOM. baHk 3000B’s13aHMii oTpuMary 3roJy KiieHTa Ha BUKOHAaHHS KOKHOI IIATiXXHOT oreparii,
KpiM BHIIQJIKiB, Iepe10ayeHnx 3aKOHOJaBCTBOM.

2.4. llomanHs namepoBUX IUIaTDKHUX i1HCTpyKuUi Kiienta no banky 3miHCHIOETBCS HEUM ocoOucTO abo
[pencraBuukom. [lomaHHs eneKTPOHHUX IJATiXHUX HCTpYKIiH Kiienrta sailicHioeThest KitieHTOM 0coOucTo
3aco0amu Cucremu.

2.5. bank npuiimMae mnatixHi iHCTpYKUii Bixg Kiienta ynponosx BcraHoieHoro B banky OmnepauiiiHoro vacy
B Mexkax OmnepaniitHoro JHs (SIKIIO iHIIe He BCTaHOBJIEeHO MU [IpaBunamu Ta/ab0 3aKOHOIaBCTBOM) 32 YMOBH,
110 IJIATDKHA IHCTPYKIs 0)OpMIICHA HAJISKHUM YHHOM Ta HEMAa€ 3aKOHHUX IiICTaB JIsl BIIMOBH B ii PUAHSTTI.
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2.6. [IlnarixkHi iHCTpYKUil, B AKMX HE 3a3HAYEHO JaTy BaJIOTYBaHHS BHKOHYIOTHCSI HE Mi3HIIIE HACTYITHOTO
BankiBChKOTO JHS BiJ IHS NPUAHATTS baHKOM /10 BUKOHAHHS TUTATIKHOT IHCTPYKIIii, IKIIO 1HIIIE HE BCTAHOBIICHO
nmu [IpaBunamu Ta/abo 3aKOHOJABCTBOM.

2.7. Y pasi3a3HaueHHs KilieHTOM y TUIATKHIN IHCTPYKIIIT 1aTH BAIFOTYBaHHS baHk 3000B’13y€ThCsI 3MIHCHUTH
3apaxyBaHHs CyMH KOIUTIB 3a IUIATKHOIO OMeEpalli€lo Ha PaxyHOK HaJaBauda IUIATDKHUX MOCTYT OTpUMYyBada
npotsirom OmnepariiiiHoro AHA B 3a3HaUeHy JaTy BATIOTyBaHHS baHK He mpuiiMae IIaTiKHI iHCTPYKIII B SIKUX
JlaTa BaIIOTYBaHHA HacTaHe Ti3Hime 10 (mecsaTH) KaneHIapHUX JHIB MICIA CKIIAJaHHS TUIATIKHOI IHCTPYKIIi.
2.8. IlnarixHi iHCTpYKUIi, sIKI HAMIMITN micns 3aKkiH4eHHI0 OmnepaniifHoro 4acy, BUKOHYIOTHCS SIK TUIATIXHI
IHCTpYKIi, sIKi Hagiimy B OnepaniifHuii yac HacTynmHOro baHKiBCHKOTO AHS.

2.9. bBaHK BHKOHYE IJIATiXHi IHCTPYKIi BIAMOBIHO IO YeProBOCTI X HAJXOKCHHS Ta BUKIIOYHO B MEXKax
3aJIMIIKY KOIITiB/OaHKiBChbKOro MeTany Ha [loTounomy paxynky Kiienra.

2.10. [InatixxHa onepariist Moxxe OyTH 3ynuHeHa baHkoM y BuIaakax, nepeadadeHUx 3aKOHOJABCTBOM.

2.11. bank 3abe3rneuye CBO€YACHE 3apaxyBaHHS Ta CIIMCAHHS KOIITiB/OaHKIBChKOro Metany 3 [loTowHOTrO
paxyHky KitienTa, 32 yMOBH BiJICYyTHOCTI IIJICTaB JIsl HE3apaxyBaHHs KOIITIB, mepeadadeHnx numu llpaBumamu
Ta 3aKOHOJIABCTBOM

2.12. JIokyMeHTH, IO MiJATBEPKYIOTh CIHCAHH:I/3apaXyBaHHsl KONITIB/OaHKIBCHKOro MeTany 3 [loTowHoro
paxyHnky/Ha [loTounnii paxyHoK, BuaaroThcs KiienTy pasom i3 Bunmckoro 3 ocoboBoro IloTounoro paxyHky Ha
HWOro BUMOTY.

2.13. KiienT 30008’ s13aHUM MEPEBIPUTH 3THUIIOK KOIITIB/0aHKIBCLKOTO MeTally Ha cBOoeMy [loTOUHOMY paxyHKY
CTaHOM Ha TIepIIIe Ci9HS KOXKHOTO POKY. Y BHUITaKy BUSBICHHs po30ikHOCTEH KITiEHT /10 TIEpIIoro JIF0TOTO I[HOTO
K poKy moBimomiisie nipo 1ie bank. Ilpy HeHaaXOMKEHHI TaKOToO MOBIIOMIICHHS 3aJIMIIOK KOIITiB/OaHKIBCHKOTO
MmeTany Ha [TorouHOMY paxyHKY BBaXKA€ThCS T ITBEPIKECHHIM.

2.14. KiieHT 3000B'sI3y€ThCS AOTPUMYBATHCh TNPHUHIMIIB Ta TMPaBHJ OpraHi3amii po3paxyHKiB, CTaHAAPTIB
JIOKYMEHTIB 1 IOKyMEHTOO00Iry, 1[0 BUKOPUCTOBYIOTHCS B TOCIIOIaPCHKOMY 000pOTi YKpaiHH, Ta BCTAHOBICHUX
MIpaBWJI BEIGHHS KaCOBHX Omepalliii B Ykpaini Ta banky.

2.15. VY pasi opopmienns KiieHToM miaTiKHUX iHCTPYKIiH 3 MOpYIICHHSM 3aKOoHOIaBCTBa baHK moBepTae ix
Kiienty 6e3 BUKOHaHHS.

2.16. KiienTt 3000B's3aHmii J0JaBaTH JO IUIATDKHUX IHCTPYKINM mepemdadeHHI 3aKOHOJABCTBOM Ta IIUMHU
[MpaBunamu nokymeHTH. baHk moBepTae 63 BUKOHAHHS IUTATKHI IHCTPYKIIi B IHO3EMHIH BaJFOTi B pasi: SKIIO
omepariisi, IKy IpoBoauTh KiTlieHT, He Bi/lIOBiTae BUMOTaM BaJIOTHOTO 3aKOHOIABCTBA; BIACYTHI JOKYMEHTH, SIKi
MOTPiOHI A7s 3MiMcCHEHHS baHKOM BaIlFOTHOTO HATIISAY, 8 TAKOXK BCEOIYHOTO MOTIUOICHOTO aHAJTi3Y 1 MEPeBipKU
omepatii Ta i y9acHHKIB 3 METOIO BUSIBIICHHSI CYMHIBHOT BaJIIOTHOT omiepaii.

2.17. bank Ha mincTaBi 3asBu KitieHTa BIpaBi MPOBOAWTH PO3IIYK KOIITIB, sIKi TOBHHHI Oyiu HamiiiTa KiieHTy,
ane B bank He Hagiiinom Ta/abo sxi nepepaxoBani Kiiearom, 1o OTpuMyBada He HamIWIUIA. 3a HaJaHHS Ii€l
nociyru Kimient crutauye banky komiciro B po3mipi Ta B CTpOKH, BU3HaueHi y Tapudax.

2.18. Ilpu 3xitficHeHHI TepeKkasiB 3a KOPJAOH (3-3a KopaoHy) KiieHT 3000B’s3anuii otpuMatd y baHky ycio
HeoOXinHy iH(opMalito Mpo Tpacy MiIaTexy (PEeKBi3UTH OaHKIB-KOPECIOHIEHTIB TOIIIO).

2.19. bank 3a0e3neuye, 3a 6axxanasM KirieHrta, Bumady HanexxHux KIieHTy cyM meHCii Ta rpomoBoi JOMOMOTH,
110 HAAXOASTh Bix opraniB [leHciiiHoro gonay Ta opraHiB MiHicTepcTBa COIIAIbHOI MOJITHKA HA PaXyHKH
KiienTa B banky, BiqnoBiHO 10 yKiaeHUX Mixk opradamu [lenciitHoro @ouay Ta/abo MiHicTepcTBa COmiabHOT
noJiTuky Ta baHkoM oroBopiB, sk 6e3nocepenHpo y banky/bankomaTtax banky Ha Ge30raTHil OCHOBI, TakK i 3
noctaBkoro KitieHTy nojoMy y 3pydHHE JJ11 HROTO 4Yac 3a MiclieM HpokuBaHHsA KirieHTa B MekaxX TEpPUTOpIi
Ykpainu BianosigHo a0 pitounx Tapudis.

2.20. Y Bunanky HanxomkeHHs komTiB 3 PKO Bank Polski S.A. B iHo3emHiit BanroTi Ha [loTouHMIT paxyHOK
Kuienra y BamtoTi, BimMiHHIN BiJ BanmroTh [lorouHoro paxyHky, Kiient qopy4ae banky oOMiHSTH I1i KOIITH Ha
BamoTy [loTo4uHOTO paxyHKy BiJIMOBITHO A0 YMOB aBTOMAaTHYHOTO OOMiHY, SIKi € SIKi € HEBiJl'€MHOIO YaCTHHOIO
nanux IIpaBun Ta posmimyrorbes Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI Koty Ha IloTOuHME paxyHOK
KiienTa.

2.21. Tlopsimox BukoHaHHs bankoMm Perymsapaux minatexiB 3 [lorounux paxynkis Kiienra Binkputux B banky
pernamentyetbes 1iero ['masoro, Pozmainom I, Posminom III mux IpaBun ta 3asBoro-JloroBopom (Jlomatkom 1o
3asBu-/lorosopy).

2.22. OCOBJIMBOCTI 3IIMCHEHHSI IEPEKA3IB 3 KPAIH €BPOIIEHCBKOIO COIO3Y V
MNOPAAKY CHIBIIPALI AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KiienTy, 1o MaroTh BiakpuTuii [loTounuii paxyHOK y 3710THX/€Bpo B baHKy 1 00CIyroByIoThCs Ha yMOBaxX
BU3HaUeHOTro/Bu3HadYeHNx bankom TapudHoro makery/TapudHHUX MakeTiB, MOXKYTh HaJCUIATH a00 OTPUMYBATH
Bif Tpetix ociO/ropuandHuX OcCi0 rpomoBi nepekasu 3 kpaiH €Bponeiicbkoro Coro3y Ha BH3HAYCHUH MM
myHkToM [IpaBun [ToTounmii paxyHOK.
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2.22.2. Jlna 3nificHeHHA miepekasy 3 kpaiH €Bpomeiicbkoro Coro3y Kiient/Tpers ocoba/topuamyna ocoba
BUKOPHUCTOBYE YHIKaIBHUH iICHTU]IKATOD.

2.22.3. YHiKanpHUH 1i1eHTH(}IKaTOp TeHepYEThCS aBTOMATUYHO JJISl KOYKHOTO BiZIKpUTOTO [IOTOYHOTO paxyHKY
Kiienta y 3motux/eBpo B banky Ta moBimomurseTscst KiieHTOBI OJHHM 13 HACTYHMHHX CITOCOOIB: 3acobamu
Cuctemu; Ha @inancoBuit Homep Tenedony micns a3sinka Kimienra y Konrakr-uentp banky (3a ymoBu ycminiHoi
Bepudikanii Knienra); y Binninenni banky mig yac 6e3nocepeqaporo 3sepHeHHs KiTieHTOM (32 yMOBH yCIIIITHOT
Bepudikamii Kiienra).

2.22.4. Tlepekas, nependauennit m. 2.22.1 niei ['masu [IpaBun, Moxe OyTH iHiniiioBaHuid y 0€3roTiBKOBii 200
TOTiBKOBI# (hopmMi (roTiBKOBa opMa nepeKa3zy MOXKINBA BUKIIOUHO JUisl iepekasiB 3 [lombimi).

2.22.5. Knient abo Tpetst ocoba/ropunnvna ocoba Ais iHINFOBaHHS Tepeka3y, nepeadadeHoro m. 2.22.1 miei
I'masu [IpaBwi, y roTiBKOBiii hopMi, 3000B’s13aH1 B MICIi 311HCHEHHS TIepeKa3y CILUIATUTH KOMICIFO 3a 31CHEeHHS
nepeka3y BianoBinHo A0 Tapudis Ta/ado Miciis 3MiHCHEHHS TUTATEXY (32 HASBHOCTI KOMICii/KOMICiif) Ta BKa3aTu:
- IS TDIATHUKA - (Di3WIHOT 0COOM: Mpi3BHINE, iM’S Ta (32 HASBHOCTI) TI0 OaTHKOBI; MiCIIe TPOKUBAHHS a00 HOMED
(Ta 3a HasBHOCTI - cepil0) macmopTa rpOMaATHAHA KPaiHU TPOMAaISTHCTBA IIaTHUKA (200 1HIIOTO TOKYMEHTA, 0
nmocBiuye oco0y), abo peecTpaliiHuii HOMep OOJIIKOBOI KAapTKU IJIATHHKA TOJATKIB (ISl HEPE3HJICHTIB -
aHAJIOTIYHUI HOMEp, AKIIO TaKW{ Tiepe0aYeHnii 3aKOHOJaBCTBOM JIEP:KaBH PE3UIEHTCTBA TUTaTHUKA) a0 aaTy i
MiCIle HApOHKESHHS; HOMEP PaXxyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATINK;

- Ui IUIaTHHKA - FOPUAMYHOI OCOOUW: MOBHE HaliMEHYBaHHS; MICIIE3HAXO/DKCHHS a00 iAeHTU(IKAIMHAN KO
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MiAMPHUEMCTB Ta OpraHizamiii YkpaiHu (O pe3uaeHTiB) abo HOMeEp
CyJIOBOTO/BIITIOBIAHOTO 1HIIIOTO PEECTPY, SKUU iMeHTU(IKye OpUANYHY oco0y (A7 HEepe3WACHTIB); HOMEP
paxyHKa/eleKTPOHHOTO raMaHIIsl, 3 SIKOTO CIIHCYIOThCS KOIITH;

- VYHikanbpHHI i7eHTHDIKATOD;

- IpU3HAYCHHS IIATeXY;

- CyMy Ta BaJIFOTy IepeKasy.

2.22.6. Kunient abo Tpets ocoba/topuanyHa ocoba s iHIIIFOBAaHHS Mepekasy, nependadeHoro 1. 2.22.1 miei
I'naBu IlpaBun, y 6e3roTiBkoBiii Qopmi, 3000B’s13aHi B MicCIli 3AiHCHEHHS MEpeKaly CIUIATHUTH KOMICio 3a
3miliCHEeHHS repeka3y BianosigHo 10 Tapudis Ta/abo Miciis 3iiICHEHHS aTexKy (3a HaIBHOCTI KOMICii/KOMiciit)
Ta BKa3aTH:

- ISl IJIaTHHUKA - (Gi3nYHOT 0c0o0Ou: Mpi3BHIIEe, iM s Ta (32 HASBHOCTI) 1O 6aTHKOBI; MicIle MPOXUBaHHS a00 HOMEp
(Ta 3a HasBHOCTI - cepil0) macmopTa rpOMaATHAHA KPaiHU TPOMAISTHCTBA IIATHUKA (200 1HIIOTO TOKYMEHTA, 10
nmocBimuye ocoly), abo peecTpaiifHuil HOMep OOJIKOBOI KapTKU IJIATHHKA TOJATKIB (TSI HEPE3HEHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TaKHi Tepe10adeHni 3aKOHOJaBCTBOM JCPKaBU PE3UICHTCTBA IUTaTHUKA) a00 AaTy i
Miclie HapO/DKEHHS; HOMEP PaxyHKY 3 SIKOTO 3/IIHCHIOETHCS TUIATIK;

- IS TUIATHHUKA - FOPUANYHOI 0COOW: MOBHE HAaliMEHYBaHHS; MiCIIE3HAXO/DKEHHS a00 iAeHTHU(IKAMIMHNN KO
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MIAMPHUEMCTB Ta OpraHizamiii YkpaiHu (I pe3uaeHTiB) abo HOMeEp
CYJIOBOTO/BIJITIOBITHOTO 1HIIOTO PEECTPY, SKUH iMeHTU(IKYE IOPUANYHY 0coO0y (UIsi HEpEe3WIEHTIB); HOMEp
paxyHKa/eIeKTPOHHOTO T'aMaHIIs, 3 SIKOTO CIUCYIOTHCS KOIITH;

- YHikansHU# i1enTrdikarop;

- IPU3HAYEHHSI TUIATEXY;

- CyMy Ta BaJIIOTy IepeKasy.

2.22.7. llicns 3a3HaveHHs JaHWX, rnependadeHux 1. 2.22.5 abo m. 2.22.6 miei I'maBu [lpaBui, Ta BHECEHHS
TOTIBKOBHX KOIITIB/CIIMCaHHS KOUITIB 3 PaxyHKy TUIATHUKA Y PO3MIpi, IO BIIMOBiJa€ cyMi Iepekasy, rmepekas,
nepenoaueHuit m. 2.22.1 wiei I'maBu [1paBun, BBaKa€eThCs iHIMIHOBAHUM.

2.22.8. lninioBanmii mepekas, mnependadenuii m. 2.22.1 uiei ['maBu IlpaBuin, 3apaxoByetrbes Ha lloTounuit
paxyHok KiieHTa (SKIIO TAKOMY paxyHKY NMPHCBOEHO YHIKaNBHUI 1IeHTH(iIKaTOp, BKa3aHUH y iHpopMallii mpo
iHiIifloBaHMH Tepekas), He Mi3Hille HACTYMHOTo BaHKIBCHKOTO JTHS BiJf MOMEHTY HaJXOJ/PKEHHS iHIIIHHOBAHOTO
nepekasy no naptHepa banky - PKO BANK POLSKI S.A. (6ank — pe3ugenT Ioabuii) 32 yMOBH BiICYTHOCTI
mijicTaB JUisl He3apaxyBaHHs repekasy, BusHaueHux 1. 2.22.9. niei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpUMyBaya niepeKasy) CTATYEThCS KOMIcist BinoBiaHo 0 Tapudis (3a HAIBHOCTI Takol KOMIciT).

2.22.9. IniuifioBanmnii nepekas, nependavuenuii n. 2.22.1 uiei I'nasu I[lpaBun, He Moxe OyTu 3apaxoBaHUi Ha
[Horounwmii paxyHok KiieHTa 3a HasiBHOCTI OyAb-KOi 13 HACTYIHHUX 0OCTaBHH:

2.22.9.1. BignoBigauii [loTouHMid paxyHOK Ha MOMEHT 3apaxyBaHHs Iepekasy repeOyBae B CTaHi, IO HE
JTO3BOJISIE 3apaxyBaHHS KOIITIB Ha Takwii [loTouHMi paxyHOK;

2.22.9.2. pexxuMm (QyHKIiOHYBaHHsS BignoBigHoro IlotouHoro paxyHKy Bu3HaueHuid 1umu llpaBunamu a6o
3aKOHOAaBCTBOM HE JI03BOJISIE 3apaxyBaHHs BIAMOBIAHOIO BUY IEpEKa3y;

2.22.9.3. nani, nepenbaueni n. 2.22.5 a6o n. 2.22.6 uiei ['maBu IlpaBun, BHECeHI HeNpaBWILHO Ta/ab0 HE B
MMOBHOMY 00CsI31, IKMi1 HeOOX1THUH JIJIs HaJIS)KHOTO BUKOHAHHS baHkoM (QyHKIIiH areHTa BaJlOTHOTO HATJISAAY,
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2.22.9.4. indopmaig npo nepekas He MiCTUTh YHIKaJIbHOTO 0OJIKOBOTO HOMEpY (iHaHCOBOI omeparii, SIKUil qae
3MOTY 3IIHCHUTH BiJICTEKEHHS Omeparii;

2.22.9.5. y baHky BHHUKAE Mig03pa, 10 TUIATK 200 CYKYIHICTh IMOB’SI3aHUX MK COOOI0 TIIATEXIB MOXKYTh OyTH
OB’ s13aHi 3 JleTaji3amiero (BiAMIBaHHAM) JOXOIiB, OJIEP’KaHUX 3IIOYHHHUM IUIIXOM, ((iHAHCYBaHHAM TEPOPHU3IMY
a00 (iHaHCYBaHHSAM PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

2.22.9.6. y banky € oOrpyHTOBaHi MiJICTAaBM BBaXATH, 110 MEpeKa3 MOXe OyTH TOB'I3aHUI 3 HEMPaBOMIPHUMH
(mraxpaiiCbKUMM) TiIMH Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuTy Ha moBepHEHHS KOIITIiB BiANPAaBHUKY;

2.22.9.6.2. indopmarii Bim PKO BANK POLSKI S.A. nipo 3BepHEHHS J10 HUX TPAaBOOXOPOHHHUX OpPTaHiB (B TOMY
YUCII TPABOOXOPOHHHWX opraHiB Ilomemii abo iHIIOT Aep)kaBW 3 sKOi IHIIIOBaHWI TEepeKa3) CTOCOBHO
HEMpaBOMipHOCTI IiepeKasy,

2.22.9.6.3. indopmarii Big mpaBoOXOPOHHHUX OpPraHiB YKpaiHH CTOCOBHO HEMPAaBOMIPHOCTI IepeKasy,

2.22.9.6.4. 3aificienoro baHKOM BJIacHOro aHamizy (MOHITOpPHUHTY) omepariii KitieHTa, Ko BHACTIIOK TaKOro
aHai3y BHUSBIIEHA HETHUIIOBI a00 TOTEHINIHO HeTpaBOMipHI (Iraxpaiceki) onepariii Kiienra Ta/abo tperix ocid
Ha kopucth Kiienra.

2.22.9.7. B IHIIKMX BUIAAKaX, nepeadadeHux uumu [Ipasunamu, 3asBoro-Jlorosopom ta/ad0 3aKOHOIaBCTBOM.
2.22.10. SIkmo iHinifioBaHUi NepeKas, IKUil HaJIMIIOB 3 MOTOYHOI'0 PaxXyHKY IUIaTHUKA (iHII[iaTopa mepekasy —
KiienTa/Tpetboi ocoOu/ropuauuHoi ocoOu), He MOKe OyTH 3apaxoBaHUU BiAMOBigHO 10 11.2.22.9. 11iei ['naBu
[MpaBui, Takuii nepeka3 noBepracTbesi bankom Ha paxyHOK TulaTHHKa (iHiliaTtopa nepeka3y — Kiienrta/Tpetboi
0CcOON/FOpUINIHOI 0cO0M) BIPOAOBXK 3 (TpboxX) baHKIBCHKMX MHIB 3 MOMEHTY OTpHMaHHS baHKoM Takoro
nepekasy.

2.22.11. Slkmo iHIMIHOBaHUM MepeKas, SKU HaJIHIIOB 3 MOTOYHOI'O paXyHKY IUIaTHHUKA (iHilliaTopa rnepekasy —
KitienTa), He Moxe OyTH 3apaxoBaHHUU BiIMOBIAHO A0 1. 2.22.9.3 wiei I'masu IlpaBuin, - bank Mae nmpaBo BXKHATH
BCIX JTOCTYMHHMX baHKy 3aX01iB 00 YTOYHEHHS 1H(pOopMaIlii, HeOOXiTHOI I 3apaxyBaHHs IepeKa3y BIPOIOBK
3 (Tprox) baHKIBCHKMX JHIB 3 MOMEHTY HaJXOJPKEHHS Tepekaszy 10 banky. Y pasi ycmilniHOro yTouHEeHHs (3a
pe3yJbpTaToM BXHUTUX baHkoMm 3axomiB) BkazaHol iHQopmanii, baHk 37iiicHIOE 3apaxyBaHHs IepeKasy Ha
Ilotounnii paxynok Kiienra.

2.22.12. Sxmio iHinioBaHuii nepekas, IKUil BHECEHUH MIaTHUKOM (iHiliaTopoM nepekasy — Kimientom/TpeTboro
0CO0O0I0/FOPUIMYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXe OYTH 3apaxOBaHUM BiAMOBiIHO a0 M. 2.22.9. miei
I'maBu IlpaBun i bankoBi Bimomi pekBi3uTH/Bimoma iHdopMaIllis A MOBEPHEHHS MepeKasy, TaKWid IepeKas
noBepTaeThesi bankom miathuky (iHimiaropy nepekasy — Kimienty/Tpetiii 0cobi/fopunnuHiit 0co0i) He mi3Hile
Hi)XK Ha 4yeTBepTUH BaHKiBChKHI IeHb 3 MOMEHTY HOro oTpuMaHHs baHKOM Takoro mepekasy.

2.22.13. Sxmo iHinifoBaHwWil epekas, IKuil BHECEHUH IIIaTHUKOM (iHimiaTopom nepeka3y — Kimientom/Tpetboro
0CO0O0I0/FOPUANYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXKe OYTH 3apaxOoBaHUM BiAMOBiTHO 10 1. 2.22.9. mi€i
I'nasu IIpaBun i baHkoBi HEBiIOMi peKBi3UTH/HEBiZIOMa iH(OpPMAITist U MOBEpHEHHS TIepeKas3y, TaK|id Iepekas
3apaxOBY€EThCS HA paxXyHOK baHky /yis 00JIiKY 1HIIOT KPeIUTOPChKOT 3a00proBaHOCTI 3a oneparismu 3 Kiiientamu
Banky.

2.22.14. Y Bunanxy, nepeadaueHomy 1. 2.22.13 uiei ['masu [IpaBu:

2.22.14.1. bank BxHBa€ BCiX JOCTynmHHX baHKy 3aX0JiB 11070 YTOYHEHHS JAaHUX IJIATHUKA/OTpUMYyBada JIsl
3apaxyBaHHS Nepekasy BOPOJOBX 15 (m’satHaausTi) baHKIBCHKHX JHIB 3 MOMEHTY HaJXO/DKEHHS IepeKasy 10
banky. ¥ pasi ycminiHoro yrouHeHHs (3a pe3yIbTaToM BXXKUTHX baHKOM 3aX071iB) TaHHMX IUIATHUKA/OTPHUMYBaya,
bank 3xiiicHroe 3apaxyBanHs niepekasy Ha [lotounuii paxynok Kiienra. [Ipu nbomy bank Mae mpaBo HanpapisT
3anuTy 0 O0aHKy, I10 00CITyroBye miaTHuKa (iHimiaropa nepekasy — Kiieara/Tpersoi ocoOn/topunnaaoi ocoOn)
II0JI0 YTOYHEHHS BiJIOBIHUX JaHUX TPO TepeKas.

2.22.14.2. Slxmo 3apaxyBaHHSI BKa3aHOTO B I[bOMY MYHKTI [IpaBui mepekasy Oyno HEMOXJIMBE BiATIOBIIHO 10
nn.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu IlpaBun, Kiedt micis ycminiHoro miarBepikeHHs ocodou Kiienra,
3IIMICHEHHS 3aXOJiB HAJIGKHOI NMEPEeBIPKM y BHIIAJKaX, IepeadadyeHnx 3aKOHOIABCTBOM, Ma€ NPaBO IMOJATH
BIJIMIOBIIHY 3as1BY, 32 ()OPMOIO, BU3HAUYEHOI baHkoM, Tpo 3apaxyBaHHs KOWITIB Ha iHIMN [ToTOYHMI paxyHOK
Kitienta, 1o Bianoinae Bumoram 1m.2.22.1 wuiei ['maBu [Ipasun. Skmio inmmuii [Totounnii paxyHok Kiienra (Ha
axuii KiieHT Gakae 3apaxyBartu Mepekas, BKa3aHui y IIboMY ITyHKTi [IpaBuir) BiZKpHUTO y BaJlOTi, 1110 HE TOTOXKHA
BaMOTI epekasy, Kiient (akrom momaHHs BKa3aHOI 3asBH MIATBEPIDKYE CBOIO MOBHY Ta 0€3yMOBHY 3roly Ha
0OMIH BAJTIOTH MepeKas3y Ha BaJIOTY BiAmoBigHoro [ToTouyHOTO paxyHKY 3a KypcoM, BCTaHOBJIIEHUM BaHkoM Juis
BIJIIOBIIHOTO OOMIiHY BaJIIOT, a TAKOXK IMIATBEPKYE 3Ty Ha CIUIATy 3a PaxyHOK KOIITIB MepeKasy KOMicii 3a
00OMiH BaJIIOTH, SIKIO Taka KoMicii nepenbaueHa Tapudamu.

2.22.14.3. Skmo banky 3a pesyibTaramMu BXHUTTA baHkom 3axoiiB, nepemdaudeHux m. 2.22.14.1. miei ['nmaBu
[IpaBui, He BAaloCs BCTAaHOBUTH KOHTAaKT 3 Kmientom Brpoaosxk 15 (m’srHaaustv) bankiBebkux nHIB — baHk
NPUIMHAE BKUBATH 3axo1u, nependayeni m. 2.22.14.1. uiei ['maBu IlpaBun Ta 30epirae kowmwTH nepekasy Ha
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paxyHky banky amst o6iKy iHIIOT KpeTUTOPChKOI 3a00proBaHOCTI 3a ONepalisiMu 3 KIIiEHTaMU 0aHKY BIPOJOBK
5 (m’aTm) poKiB 3 MOMEHTY HaIXOIUKEHHS Tepeka3y 1o banky, micns crumBy sikux baHk Mae mpaBo 3apaxyBatu
BIJIMIOBi/THI KOIITH y A0Xix baHKy 3a HaOyBaJbHOIO MaBHICTIO BiAmoBigHO 10 4. 1 Ta 4. 3 cr. 344 LusinsHOTO
kKozekcy Ykpainu. CTOpPOHH IOMOBHJIMCS, IO Yy BHIaAKax, nependadenux . 2.22.13.3. IlpaBui, cTpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHAHHs MepeKasy BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBill mepeodir
HaOyBaJbHA MaBHICTh, BCcTaHOBIeHa 4. 3 cr. 344 IluBimpHOro KOMekcy Ykpainm. [lo crmimmBy BKa3aHOTO
I’ ITUPIYHOTO CTPOKY 3a KirieHToM 30epiraeThCs mpaBo Ha OTPUMAHHS IepeKas3y BiAMOBIAHO 10 11.2.22.14.2. mi€i
I'naBu IlpaBum, 3a yMOBH, IO KOIITH HE OyNIM MOBEpHYTI MJIATHUKY BiAmoBizHO a0 1m.2.22.14.4 wniei I'maBu
IIpaBui.

2.22.14.4. 1o MmoMeHTy CIuiuBy S5 (II’TH) POKIB 3 IaTH HAIAXOKCHHS Iepekasy 10 banky mmaTHuK (iHiIiaTop
nepekasy — Tpers ocoba/topuanyna ocoda) mepekazy Mae MpaBo 3BEpHYTUCS 10 baHKy 3 METOI MOBEpPHEHHS
oMy mepekasy, AKIIo nepekas He 0yB orpumManuii Kiientom ab6o KitieHT BiTMOBHUBCS Bil OTpUMaHHS MEpeKasy.
bank moBeprae xomTH maTHUKY (iHiIiaTopy nepekasy - Tperiit 0cobi/fopuaudHiit 0co0i) 32 yMOBH yCIIITHOTO
MIATBEPIKCHHS 0COOM Takoro IniaTHHWKa (iHiriatopa mepekasy — TpeThor 0coOOI/IOPHUANIHOI0 0CO00I0),
3MIACHEHHSI 3aXO01B HAJICKHOI MEPEBIPKH Y BUMAIKAX, Mepea0aueHnX 3aKOHOIaBCTBOM Ta BiJICYTHOCTI MiICTaB
JUISL BiTMOBH TIOBEpHEHHS KOIITIB, BU3HaUeHUX [IpaBmiaMu ta/abo 3aKOHOIaBCTBOM.

2.22.15. Jlo mopsKy BUKOHAHHS NepeKasiB, nmependoadenux m. 2.22 wiei ['masu [IpaBui1 3acTOCOBYIOThCS iHIII
ymoBu nux [IpaBum, siki He cynepevats . 2.22. wiei ['masu [paBu.

2.22.16. Y Bumaaky, Koy miatHUK (iHimiaTop mepekasy — Tpets ocoba/topuanyna ocoda) y mosi npu3HaueHHs
IUIATeXXy UL LbOTO IIepeKasy BKa3aB «Io3MKa» a00 moXxigHi cioBa, TO CTOPOHM KEPYKOTbCS BHMOTaMH
3akoHOJaBcTBA Ta WX [IpaBUI CTOCOBHO OOCIYrOoBYBaHHS KPEOUTY (TMO3UKH, B TOMY YHCIi MOBOPOTHOI
(biHaHCOBOT JOMIOMOTH), 3aJTy4YSHOTO PE3UCHTOM BiJ Hepe3uAeHTa. Y BHUIMAAKax, NepeadadueHnx UM MyHKTOM
[Ipasun, bank mMae mpaBo BiIMOBHUTH B 3A1MICHEHHI omepailii (IIOBEpHYTH TiepeKas IUIATHUKY) y pa3i HasBHOCTI
migacTaB, nependavdeHnx 1.1.6. ['maBu 12 Po3mimy 11 mux [IpaBui.

2.23. OCOBJHUBOCTI BUKOHAHHS MUTTEBUX KPEAUTOBUX INEPEKA3IB.

2.23.1. dns inigitoBanHa KilieHTOM MHUTTEBOTO KpEIMTOBOTO IEpeKa3y BHKOPHUCTOBYEThCS CucTeMa OHJaiiH-
oankiary «KPEJIOBAHK» Ta Ilorounuii paxynok/Ilotouni paxynku KiieHTa, MOCTymHI O KPEIUTOBOTO
nepeKasy.

2.23.2. baHK BUKOHY€ MUTTEBHUI KPEIUTOBHI MepeKka3 BUKIIOYHO 32 TAKUX YMOB:

2.23.2.1. 3a ymMoB HasBHOCTI i JoctynHOCTi Ha [lorounHomy paxyHky KiieHTa cymu KOmTiB, HEOOXITHOI AJs
BUKOHAaHHS MUTTEBOI'O KPEAWTOBOrO IEepeKasy, BKIIOYAIOYM KOMICIIO 3a 3IIMCHEHHS NepeKasy, SKIIO BOHA
nependaueHa Tapudamu;

2.23.2.2. 3a yMOBH HassBHOCT1 y baHka TeXHIYHOT MOXKIIBOCTI JUII BAKOHAHHS MUTTEBOTO KPEAUTOBOTO ITEPEKA3Y;
2.23.2.3. 3a yMOBH, 110 HaJaBay IJIATDKHUX ITOCIYT OTPUMYBada € yHACHUKOM CUCTEMH MUTTEBUX KPEAUTOBUX
nepeKasib.

CTOpOHM Y3rOAMIM, IO Y BHUINAAKY HEMOXJIMBOCTI 3MIMCHUTH TI€PEKa3 KOIITIB MHUTTEBHM KpPEIUTOBUM
nepekasom, KimieHT nopydae baHky BUKOHATH nepekas KOIITIB Ha 3BUYalfHMX YMOBaX KPeIUTOBOTO MepeKasy.
2.23.3. Ins BcraHoBieHHs/3MiHH KilieHTOM po3Mmipy JiMiTy MakCHMAaJbHOI CyMH KOIITIB, sika MOXe OyTH
HajgiciaHa KilieHTOM 13 BHKOPHCTAaHHSIM MHUTTEBOIO KPEJIUTOBOTO IEpeKa3y, BHKOPHUCTOBYIOThCS 3aco0u
Cuctemu onnaiin-6ankiary «KPEJJOBAHK.

2.23.4. lupopmyBanns KiieHTa Mpo BUKOHAHHS MUTTEBUX KPEIUTOBUX MEPEKa3iB 3MIHCHIOETHCS Y BiAMOBITHUN
cnoci6d nependauennii 1. 3 wiei ['masu [TpaBu.

2.23.5. Inun yMoBH Ta MOPSJIOK BUKOHAHHS MHTTEBHX KPEIUTOBUX TepeKasiB, 110 He BU3Ha4YeHI [IpaBunamy,
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

3. HATAHHSA TH®OPMAIIII ITPO IUIATIKHI OITEPAIIIT 3A IOTOYHUM PAXYHKOM
KJIIEHTA

3.1. bank, Hagae Knienrty indopmaltito npo ruiaTixkHi oneparrii 3a [Torouanm paxyHkom/[IoTOYHUME paxyHKaMu
Kiienra y HacTymHmii criocio:

3.1.1. msxom HajgaHHA BigmoBigHOi iH(opMmanii 3acodamu Ilocimyrn Mobindopm Biamosigno a0 m. 3.2. miei
I'naBu IpaBui.

3.1.2. nmusixoM BijjoOpakeHHs BinnoBigHoi iHdopmarii B Cucremi onnaitn-6ankiary « KPEJJOBAHK»;

3.1.3. nmsxom HazaHHs Bunmcku 3a [loTounnM paxyHKOM;

3.1.4. msixom 3BepHeHHs Kimienrta no Konrakt-Lentpy banky;

3.1.5. B inmmii cnoci6 Ha BuOip baHky.

3.2. OcobmuBocTi HajanHs iHpopMatii 3acodamu [Tocmyru MobGindopm.
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3.2.1. 3aco6amu Ilociyru MobGindopm 3abe3neuyerbest aBToMaTuaHe Hajacuinanas CMC-mosinomiens/PUSH-
noBigomieHs banky Ha ®inancosuii Tenedon Kimienta/renedon Hepxkarens BIIK 3 indopmariero momo:
3.2.1.1. koxHOI TUIaTiXHOI Ta/abo 1HImOoT onepaii 3a [loTounnM paxyrnkom KimieHTa y T.4. m1aTiXHOI omepartii 3
BukopuctanssaM BIIK Ta mnatixsoi onepaltii 3 BAKOHaHHS MUTTEBOT'O KPEAUTOBOTO MIEPEKasy;

3.2.1.2. 6noxyBanHs/po3onokyBanns BIIK (y T. 4. 6:10kyBanHs o npuynHi Tpudi HeBipHO BBeAeHnoro [1TH-koxy);
3.2.1.3. po30sokyBaHHs paHilie 3a0J0koBaHuX KomTiB Ha BITK;

3.2.1.4. inmoi indopmarrii OB’ s13aHOT 3 HAJTAHHAM IUIATIXHHUX MOCTYT Ta o0cimyropyBaHasM BITK.

3.2.2. PUSH-noBiomiieHHS HaJCWUIAKOThCS Yy BHIAAKY, skino KiieHt migknrodeHuit 1o CucTeMU OHJIAH-
oankiary «KPEJAOBAHK». Ilpu nHatuckanni na otpumane PUSH-moBimomieHHs 3IiHCHIOETBCSA Tepexin
6e3nocepenapo B Cucremy onnaitH-Oankinry « KPEJOBAHKY, ne MoxHa meperisHyTH 3aJIMIIOK KOIMITIB Ta
ICTOpPiI0 MPOBEACHUX olepauiii, 6e3nocepeHb0 HAa 00paHOMY KIIIEHTOM HPOIYKTI a0 3aHIIOBIIM y PO3ILNT
«IcTopis — @inaHcoBi», a TakOX Nepertany Ty icropito PUSH-noBigomieHs.

3.2.3. CMC-nioBiioOMJIeHHS HAJACWIAIOThCS y BUNANKY, AKmo KiieHt He migkmroueHuit 1o Cuctemu OHJAiH-
bankinry «KPEJIOBAHK» (B T.4. sixmo KiieHt 3milicHWB BuXim i3 ocoOucToro kabiHETy y MOOiIbHOMY
3acToCyHKY). B banky HasiBHuii cepsic "[lym okynoBaHi Teputopii", micis miakmo4eHHs sikoro yci Tumu CMC-
noBiiomieHs BiampaBisroTees sk PUSH-moBinomnenns. Kimient moxe miakmtountn cepsic "[lym okymosani
Tepurtopii" nursxom 3BepHeHHs 10 Konrtakr-Llentpy banky.

3.2.4. llocnyra Mob6indopm miakmodaeTsest A0 piBHs [loTrounoro paxyHky Kiienra abo pias BITK.

3.2.5. Pieens Ilorounoro paxynky Kiienra — Kiienr (Bnacauky [ToTOYHOTO paxyHKy) OTpuUMye iH(OpMAIIi0
IIOJI0 KOXKHOI miaTikHOI omeparii 3a [loToyrnM paxyHkoMm y T.4. omepartii 3 Bukopuctanism BIIK, sumanoi
bankom Kiienrty ta nogarkoBoi BIIK, Bunanoi bankom Jlepxkarento BIIK B mexxax o0ciayroByBanHs [loTouHoro
paxyHky Kitienra, miatixkHoi omnepailii 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOTO IIEPEKasy.

3.2.6. PiBens BIIK — Kuient/depxarens BIIK orpumye indopMaltito mpo KOKHY TUTATIKHY OMIEPAIIifo 3MiHCHEHY
3 pukopuctanHsaM bIIK 3a [Torounnm paxynkom KirieHTa y T.9. omepariito 3 BAKOHaHHS MUTTEBOTO KPEIHUTOBOTO
nepekasy.

3.2.7. Kiient/[lepxxarens BITK mMocxe BiqMoBuTHCH Bl miakmtoueHHs [Tociyru Mo6indopm i3 3a3HaYeHHSIM PO
e y 3assi-lorosopi (BiamoBigaomy Jlomatky no 3asBu-/{oroBopy) mpu mianucanHi BignosigHoro JlomaTky 10
3asBu-Jlorosopy.

3.2.8. Jepxarens BIIK, sxuii He € Kiientom, npu odopmiienHi BIIK mMoxke BiZMOBHTHCH Bij MiAKITHOUEHHS
[Mocmyrn MoGindopm i3 3a3Ha4eHHIM Tpo Iie B AHKETi-3a5Bi Ha odopmiteHHs noaaTkoBoi bIIK mozno Bumycky
BIIK [lepxatemto, sikuii He € KimieHTOM.

3.2.9. [Ilicnsa odpopmiuenns BIIK Jlep:katens Moxke BIAMOBUTHUCH Bix [Tocayru muisixom:

3.2.9.1. kepyBanus nociyroro Mob6indgopm y Cucremi onnaitH-6ankiary «KPEJOBAHKY;

3.2.9.2. 3BepHenHs B KonTakT - ieHTp banky;

3.2.9.3. 3BepHeHHs y BiagieHHs banky Ta HajgaHHs 3asBH HA i JKIFOUSHHS/BiIKITIOUSHHS IOCIyTd MobiHpopm
(e qis [lepxarens, skuii He € KitienTom) 3a popmoro airouoro B bauky.

3.2.10. Kuient, y Bunanky Bigmou Bif migkmrodeHHs [locmyru Mobindopm npu yknanenHi [loroBopy, mae
npaso migkmountu [Tocnyry Mo6indopM B MaiilOyTHEOMY HIISIXOM:

3.2.10.1. 3BepHeHHs y BiiieHHs banky Ta mianucanus BiamnosigHoro Jlogarky fo 3assu-/loropopy (Jiuiie jis
Kitienra);

3.2.10.2. xkepyBanns [locinyroro Mobingopm y Cucremi onnaitn-6ankinry « KPEJJOBAHK»;

8.2.10.3. 3Bepuenns B Konrakr - nentp banky;

3.2.10.4. 3BepHeHHs y BingineHas banky ta HanaHHs 3asBU Ha i JKITIOYSHHSA/BIIKITIOUSHHS Tocyru Mobindopm
(e mis [lepxarens, skwii He € KitienTom) 3a popmoro girodoro B baHky.

3.2.11. Kmient/depxarens BITK, skuit migxmounses g0 ITocnyru MoGiHGOpM, MUIIXOM IPHUETHAHHS 0 ITHX
[MpaBun oTHOYACHO MiATBEPPKYE CBOIO BiqMOBY Bij oTpuMmanHss CMC-nosinomiens/PUSH-noBinomiieHs nipo
wiaTbkHy onepauito 3a [lorounnm paxynkom KitieHTa 3a yMOBH, 1110 CyMa Takoi IJIaTiXHOT onepauii CTAaHOBUTb
10 100 (cTa) rpUBeHb, KPIM BHIIAJIKIB:

3.2.11.1 Knientom/[lepxkarenem BIIK 3nilichena onepamis 3a [Torounnm paxyHkom 3 BukopuctansMm BIIK y
Mmepexi [Hreprer;

3.2.11.2 Knient/epxarens BIIK 3BepnyBcs B Kontakr - nenrp banky 3 Oaxkanasam orpumyBatu CMC-
noBigomienHs/PUSH-noBimomiiennst npo yci 3aiticHeni omnepamnii Kienrta/Jlepsxarens BITK 3a [Morounum
paxynkom 3 BIIK, He3anexHo Biji CyMU TakuX orepariiii;

3.2.11.3. 3a IlorouynuMm paxyHkoMm KiieHta 37iiCHIOETBCS IUIATIXKHA oOmepaliss 3 BUKOHAHHS MHUTTEBOTO
KpEIUTOBOTO TIepeKasy;

3.2.11.4. Slkuio npu mianucaHHi Ta/ado micis mignucanus 3assu-J{orosopy y Bimminenni banky (BiAmoBigHOTO
nonatky go  3asBu-loroBopy) Kiient/depxarens BIIK  BusiBuB  Oaxkanns orpumyBatu CMC-
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nosigomieHHs/PUSH-nioBinomnennss npo yci 3aiiicHeni onepanii Kumienra/depxatens BIIK 3a Ilotounum
paxynkom 3 BIIK, He3anexHO BiJf CyMH TaKHX ONEpamii.

3.2.12. Bigmosa Kuienrta/lepxarens BIIK Bix [lociayrn Mo6indgopM He mOmmMproeThes Ha iHGOPMYBaHHS TIPO
TUTATDKHI oTeparlii 3 BUKOHAHHS MUTTEBOTO KpenuToBoro nepekaly. Kmient/[lepxarens BIIK migTBepmkye, mo
¢axT HanpasneHus bankom 3acobamu [locoyru MoGindopm BiamosinHoi iHGopmamii mpo MIaTiKHI onepaii 3
BUKOHAHHS MHTTEBOTO KPEIUTOBOTO TepeKasy, 3a HasBHOCTI Bimmosu Kimienta//lepxkartens BIIK Bix Ilocmyrn
Mobindopm, € HaJIS)KHIM BUKOHAHHSM baHkOM BUMOT 3aKOHOIaBCTBA ITIOJI0 HEBIAKIIATHOTO Ta OE3KOMITOBHOTO
inpopmyBanns Knienra/[lepxarens BIIK npo maTixxHi onepatii 3 BAKOHaHHS METTEBOTO KPEUTOBOTO TIEpeKaszy
Ta >KOJHUM YnHOM nopyiye npasa Kmienra/lepxatens BIIK, nependaueni 3asBoro-lorosopom, [IpaBunamu ta
3aKOHOJABCTBOM.

3.2.13. bank nancunae Kmienty/depxkatemo BIIK CMC-noBinomnenas/PUSH-noBinomMiaeHHsS Npo MmiaTixHi
omnepauii 3a [Totounum paxynkom Kitienra, sixi 3aificHioroThcst 6e3 Bukopuctanns BIIK nume B mepioz 3 08.00
rof1. o 24.00 roz. He3aJIeXKHO BiJI THA THIKHS Ta TOJUHH IPOBEACHHS TaKOi omepallii. BcTaHOBIIGH! UM ITyHKTOM
oOMeXeHHs IIOoAO0 dYacoBoro miama3oHy HampasieHHS CMC-noBigomienns/PUSH-moBinomneHnHs He
3aCTOCOBYIOTBCS IIOJAO IUIATOKHUX OMEpaliid 3 BUKOHAHHS MHUTTEBOTO KPEAMTOBOTO Iepekasy 3a [loTounum
paxynkom KitienTa.

2.2.14. Knienr ([depxatens BIIK), muisxoM npueaHanus o nux [IpaBui miaTBepakye, o 30008’ 13aHHs baHky
mono Ilocayru MoGiHdopM BBaKaeThCS BHKOHAHUM, y BHIanKax, skmo SMS-nosimomienus/PUSH-
MOBIJIOMJICHHSI, HampaBiicHe 0aHnkoM Ha DiHaHcoBmii HOMep Tenedon Kiienrta/renedon Jepxkarens BIIK, ne
nmocrapneHe Ha Moo6inenuit npuctpiit Kimienra ([lepxarens BIIK) 3 He3anexHux Big banky npudun, a came:

- 3 BUHHU OllepaTopa TeJeKoMyHikallid, mo Hamae banky/Knienty ([epxkartemo BIIK) mocimyru Mo0iibHOTO
3B’s3KY, a00

- y 3B’s13Ky i3 BTpaToto diHancoBoro Homepy Tenedony/Tenedony Hepxarens BIIK ta He 3MiHOIO iX y TOPSIKY
nependoadeHomy [IpaBumamu, abo

- B IHIIUX BUMAJKaX, sIKi CIIPOCTOBYIOTH HAsIBHICTh BUHH baHKYy.

3.2.15. V Bunanky nactaHHs oOctaBuH (migkmtodeHHst [locmyrn Mo6Gindgopm mo piBas BIIK Tta Ilorounoro
paxyHKy, BuIycky (emicii) 6inpme omaiei BIIK g0 ogroro [lotounoro paxyHky, TOIIO), 3a SKUX IIOAO OMNHIET 1
Ti€l K TUIATKHOI omepallii nependayaeThCs HanpaBieHHs ogHoMY 1 Tomy k Kiientosi (epxarenro BIIK) apox
1 OlyIbIIe iIEHTHYHUX 3a 3MicToM (yOmrorounx) CMC-nosinomiens/PUSH-nioBinomMiieHs 3000B’s13aHHs baHKy,
mozo [locoyru MobGiHGOpM BBaXKaEThCSI BUKOHAHO HAJIEKHUM YHHOM Y pa3i HalpaBJICHHS MPUHANMHI OJTHOTO
IIOB1IOMJICHHS.

3.2.16. Y Bunanky 3akputts Kimientom ycix [Torounux paxynkis B banky Ilocnyra Mo6indopm Biakmo9aeTbes
ABTOMAaTHUYHO.

3.3. OcobauBocrti inpopmyBanHs KiieHTa Mpo BUKOHAHHS MUTTEBHUX KPEAUTOBUX MEPEKa3iB.

3.3.1. baHk, micns oTpMMaHHS BiJ HajaBaya IUIATOKHUX MOCIYT OTPHMYBaua IMOBIJIOMIICHHS PO 3aBEPIICHHS
TUIATKHOL omepanii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO IEpeKasy, 3aBeplIye BUKOHAHHS TaKOl IUIATIKHOI
omepariii 3a [Totounnm paxyakom KirieHTa Ta HeBiKIa1HO 1 6€3K0MTOBHO NOBimoMitsie KitieHTa mpo TocTynHiCTh
KOIITIB Ha paxyHKy OTpuMyBada IUISXOM 3MiHM B Cucremi onnaiiH-Oankinry «KPEJOBAHK» cratycy
wiatixHoi onepaiiii 3 «OUIKYE OBPOBKW» na «Y CITIIIHOY.

3.3.2. bank, y pa3i HeoTpuMaHHA TPOTATOM 10 CEKyHI 3 MOMEHTY NPUUHATTA IDIATDKHOI 1HCTPYKIii Ha
BUKOHAaHHS MHUTTEBOTO KPEIUTOBOI'O IEPeKa3y MOBIJOMIIEHHS NP0 3aBEpLICHHS IUIATDKHOI omepauii Bix
HajaBaya IJIATDKHUX TIOCIYyr OTpUMyBada OE3KOIITOBHO Ta HEBiAKIaAHO moBigomise KirieHta mpo
HEIOCTYNHICTh CYMH KOIUTIB Ha paxyHKy OTpHMyBada HUIIXOM 3MiHM B CucTeMi OHIaiH-OaHKIHTY
«KPEAOBAHKY» cratycy mnartixHoi onepauii 3 «OUIKYE OBPOBKW» na «HE YCIIIILIHO».

3.3.3. bank, micns 3apaxyBanHs Ha [loTounmii paxyHok KiieHTa cyMu KOWITIB 3a TUIATDKHOIO OIEpAIli€ro 3
BUKOHAaHHS MUTTEBOTO KPEJWTOBOTO MepeKa3dy HEBiIKIaTHO Ta Oe3KOmTOBHO moBigomisie KiieHTa mpo Take
3apaxyBaHHs 3acobamu [lociryru Mo6Giagopm.

SAxmo Kiient He migxmouuscs 10 Cuctemu ownnaiH-0ankinry «KPEJIOBAHK»/ITocayru MobGindopm, bank
noBigomiiste Kimienra npo 3apaxyBaHHs Ha Horo I1oToO4HMI paXyHOK CyMH KOIITIB 3a IUIATIKHOIO OIEPAIIi€ro 3
BUKOHAaHHS MUTTEBOTO KPEIUTOBOIO Mepekasy HUIsixoM (opMyBaHHsS BianoBigHoi Bummcku 3a Ilotounum
paxynkoM Kiiienra, siky KiieHT Mae npaBo oTpuMaTy 3B€pHYBIINCH Ha BijijieHHs1 baHKy.

4. HATAHHSA IJTATDKHUX MTOCJYT OO 3AIMCHEHHS KJIIEHTOM IUIATIXKHUX
OIEPAII BHECEHHSI/3HATTSI T'OTIBKA

4.1. Bank 3000B’sA3y€ThCs 31MCHIOBATH IUIATDKHI ONEpallii BHECEHHS/3HITTS TOTIBKH BiJIIOBIIHO 10 BHMOT
3akoHonaBcTBa Ta JloroBopy Npo BiAKPHUTTSA OaHKIBCRKOTO pPAaxXyHKY Ha IIiJICTaBi KacOBOTO JOKYMEHTA,
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nepeadadeHoro 3aKOHOAABCTBOM. baHK 3000B’s3aHuil oTpumaru 3rofy KiieHTa Ha BHKOHaHHS KOXKHOI
TUIaTLKHOT omepalii, KpiM BHIIAAKIB, epeadaueHNX 3aKOHOIaBCTBOM

4.2. bBank 3000B'sI3aHUI IPUAHATH 10 BUKOHAHHS:

- KACOBWH TOKyMEHT, 110 HafiimoB npotarom OmnepatiifHoro yacy, y Toi camuid OnepariiHuil 1eHb;

- KacoOBUH JIOKyMEHT, IO HAIINIIOB michs 3akiHdeHHs OnepamiifHOro uacy, He Ii3Hille HaCTyITHOTO
baHKiBCBKOTO AHS.

VY micnsonepamniitanii gac (micus 17.00 y poGodi mHI) Ta y BHXigHI, CBATKOBI Ta HepoOoUi THI, KacoBi
omnepauii 3 Kimientamu MoKy Tbh 371ICHIOBATHCE 32 OKPEMHM PILICHHSIM YIIOBHOBaXKEHOI 0CO0H (YIOBHOBaKEHOTO
oprany) banky.

4.3. KacoBuii noxymeHT nonaethesi Kiienrom (IpeacraBHukoM) abo GopmyeThes bankoMm (3a nOpydeHHIM
Knienra) y moBinbHiMI mUCEMOBIH (TmamepoBiit) gopmi 3 3a3HaueHHSM (3alIOBHEHHSIM) Y TaKOMY KacOBOMY
JOKYMEHTI BCiX 000B’SI3KOBHUX PEKBI3UTIB, IO nepeadadeHi 3aKkOHOIaBCTBOM.
4.4. Kiient 3000B's13aHMIA IEPEBIPITH PEKBI3UTH B KACOBOMY JOKYMEHTI 0()OpPMIICHOMY B MamepoBoMy abo
eJIEKTPOHHOMY BUTJISIZ, HE BIAXOIAYH Bix Kacu baHKy.
4.5. TlopanHs KacoBUX JOKYMEHTIB B €JICKTPOHHIH (hopMi 3AiHCHIOETHCS BUKIIIOYHO KitieHToM Ge3nocepenHbo y
BifineHH1 baHKy, py 1IOMY BiATIOBIIHMA KaCOBHUIl TOKYMEHT ()OPMYETHCS BUKIIOYHO BaHKOM 32 TOpy4eHHAM
Kiienta. KacoBuit moxymeHT B eneKkTpoHHIN ¢opmi miamucyerscss KITi€HTOM BHKIIOYHO 32 JIOTIOMOTOIO
His.Iligmnuc.
4.6. bank 3000B'13anmii HazaTh KiieHTy micisi 3aBeplleHHs NPUHMaHHS/3HATTS TOTIBKM IepeadadeHuid
3aKOHOIaBCTBOM KaCOBHI TOKYMEHT, IO € MiATBEPKEHHSIM PO BHECEHHS/3HATTS TOTiBKY, y TaNepoBiit hopmi,
HE3aJIeKHO BiJI TOTO y fAKiii maneposiii abo eneKTpoHHii GpopMi OyiI0 MoJaHO BiANOBIAHUN KaCOBUH JOKYMEHT.
bank npuiimae Big Kiienrta miaty 3a HaJjaHi HOCIyTH 32 OKPEMHUM KaCOBUM JOKYMEHTOM, oopmiieHUM baHkoM.
4.7. Y pasi momaHHS KacOBOT'O/KacOBHUX JIOKyMEHTa/IOKYMEHTIB B eneKTpoHHid ¢opmi, KiieHT mae mpaBo
BIIMOBHUTHCS BiJl OTPHUMAaHHA MPUMIPHUKA/TIPAMIPHUKIB TepeadadeHoro 3aKOHOAaBCTBOM  KacOBOTO
JIOKyMEHTa/KaCOBMX JIOKYMEHTIB, IO MiATBEPIKYE BHECCHHS/3HATTSA TOTIBKH, mpo 1o KiieHT 3a3Hauae y
MUCHMOBIH (y €NEKTPOHHOMY BUTJIsIII) 3asBi (32 (opMOI0, BCTaHOBIIEHOIO baHkoM), TiAMUCaHi| 3a TOMOMOTOO
His.Ilignyc omHOYacHO i3 KacCOBHUM JOKYMEHTOM/KAaCOBUMH JOKYMEHTAMHU.
4.8. Kiient a6o [IpencraBHuk Mae paBo BUTpeOyBatu y baHKy marneposwuii 1y0IikaT KACOBOTO TOKYMEHTA, SIKUH
Oyno odopMiIeHO B €JIEKTPOHHOMY BHIIISAAI ynpoaoBx 30 (TpHAUSTH) KaJeHAAPHUX THIB MICHs 3iHCHEHHS
TUTaTDKHOI (KacoBol) omeparii, 3a pe3yiabTaTaMd sIKOi O(OpMIIEHO BIAMOBITHHWIA KacOBHWH MOKyMeHT. Jlis
oTpuMaHHs AyOikara kacoBoro gokymenta Kiient a6o [IpemcraBHuK 3000B's13aHII 0COOMCTO 3BEPHYTHCS JI0
BijiieHHs banky, e OyJio 3MiHCHEHO BIAMOBIIHY IUIATIXHY (KacoBY) Orepariito.
4.9. baHK BUKOHYE KacoBi JOKYMEHTH Ha 3HATTA rotiBku 3 Ilotounoro paxynky Kiienra y mnopszky,
BU3HaueHOMY numH [IpaBunamu ta 3aKOHOAZABCTBOM BiJIOBIAHO /10 YEProBOCTI iX HAJXOHKEHHS Ta BUKIIIOYHO
B MeKax 3auiIKy komtiB Ha [lorounomy paxynky Kiienra.
4.10. KuieHT, UII CBOEYACHOTO OfiepKaHHA B baHKy rOTIBKOBHX KOINTIB B HAlliOHAJbHIN BaliOTI YKpaiHu, y
nonapax CILIA, €Bpo, abo MOJBCHKUX 3JI0TUX Ta/ad0 PO3MIHHOI MOHETH B HAIllOHAJIBHIN BamoTi YKpaiHu 3
PaxyHky, 3000B’13aHui1 3aMOBUTH rOTIBKY YH pO3MiHHY MOHETY, TTOJIaBIIIY BiJINOBiIHE 3BepHEeHHS baHkoBi uepes
Bigninenns banky, Konrakr-Llentp abo Caiit banky (BkazaBim 6axxaHni 1IeHb OTpUMaHHSI Ta BiiIiIeHHs1 baHky,
B Kaci SIKOro 0a)xa€ OTpUMATH TOTIBKOBI KOIIITH):

- § s nonmapa CILIA, eBpo, TOTBCHKOTO 3]I0TOTO — HE MEHII HiX 3a 3 (TpH) poOodi [HI 10 0akaHOTO ITHS
OTpUMaHHS;

- § 1A HamioHanmbHOI BaJIOTH YKpaiHW — He MeHII 3a 1 (oamH) poOoumii neHp 10 Oa)xxaHoro IHS
OTPUMAaHHS.

be3 BkazaHOro mMcpMOBOTO TMOBioMIIeHHsT banky KilieHT Moke OTpuMarty TOTiBKOBI KOIITH Y PO3MiHHY
MOHETY B MEXax JIOCTYITHOTO 3aJIMIIKY KOMITiB Ha [ToTOYHOMY paxyHKY B HACTYITHHX CyMax Ta BaJIIOTaX:
a) TOTiBKOBI KOIIITH:
- He Oubie 100 000,00 (cTo THCSY) TPUBEHD — [T OJICP)KAaHHS TOTIBKY B HAIlIOHAJIbHIN BaIIOTI YKpaiHu;
- He Ounbie 3 000,00 (Tprox THCsy) monapis CHIA - ans oneprkanHs rotiBku B gojapax CIIA;
- #e Oinpie 3 000,00 (Tprox THCSY) €BpO — AJIst OTPUMAaHHS TOTiBKH B €BpO;
- He Oinbire 3 000,00 (TpOX THCSY) MONBCHKUX 37I0THX — JUISI OJICPKaHHS TOTIBKU B TIOJBCHKUX 3JIOTHX;
0) pO3MiHHY MOHETY y HaI[lOHAJIbHIM BamtoTi YKpainu — He Oibine 200,00 (1BOXCOT) IpUBEHb.

Po3mMiHHA MOHETa y BaJIIOTI 1HIIIM, Hi)XK HAI[IOHAJIbHA Bar0Ta YKpaiHu, HE BUIA€ThCS.

SAxmo Krnient 0axae orpumatu 3 [loTouHOro paxyHKY TOTiBKOBI KOIITH B iHIIIM iHO3eMHIH BaltOTi, TO BiH
3000B’s3aHUI 3aMOBUTH TFOTIBKY, IOAABIIHN BiIOBIIHE 3BepHeHHs baHkoBi yepe3 BiazaiieHHs banky, Konrakr-
Llentp abo caiit banky (Bka3apiu OaxaHuii IeHh OTPUMaHHS Ta BiIiIeHHS baHKy, B Kaci sKoro 6a)xae OTpruMaTH
TOTiBKOBI KOIITH) 3aBYaCHO, ajieé He MEHII HiXk 3a 3 (Tpu) podoui qHi 10 OakaHOTO JHS OTPUMAaHHS OTIBKOBHUX
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KOIUTIB. Buava roTiBKOBHX KOIITIB B TaKii iHIIIK BamoTi 3ailicHIOEThCc bankoM y pasi HasBHOCTI HEOOXiTHOT
CYMH TOTIBKOBHX KOIUTIB y TaKill iHO3eMHi{ BamioTi y BiAmoBiaHiA kaci banky Ha Oaxanuii st Kiienra nenp
OTPUMAaHHS TOTIBKOBHX KOIITIB. Y pasi BiICyTHOCTI TOTiBKOBUX KOMITIB Y BIATOBITHIM 1HO3EMHIN BaJIOTI B Kaci
banky, Bka3zaniii KiieHTOM y 3aMOBJIEHHI, TOTIBKOBI KOIITH B I[i BaOTi BHAAIOThCS KitieHTOBI micmst ix
Hakonu4eHHs B kaci banky. ®akrom yknanenus Jloroopy 6aHkiBCbKoro paxyHky CTOpOHM MiATBEPIKYIOTH T€,
10 BOHU YCBIJTOMITIOIOTH, III0 HAIXO/PKEHHS TOTIBKOBHUX KOIITIB B 1HITNX 1HO36MHUX BalroTax, HiX monap CLLIA,
€Bpo Ta MOJBCHKI 37I0Ti, B Kacy/kacu baHKy, HaBiTh, 32 YMOBH BXXHUTTS baHKOM yCiX MOXKIMBUX 3aXOIB JUIA 1X
OTpUMaHHsI Bij TpeTix oci (0aHKiB TOIIO), € HEMPOTHO30BaHUMHU, a TOMY BKa3aHi B IIbOMY ITyHKTi [IpaBun ymoBu
1010 OTPUMAHHS TOTIBKOBHMX KOLITIB B IIUX BAJIFOTaX € MPUHHATHUMU 1151 CTOpiH.

Ha Caitri banky KiieHT Moske 3MiHCHUTH 3aMOBJICHHSI TOTIBKOBOI HamioHAIEHOI 200 i1HO3eMHOT BaFOTH IS
orpuMaHHs KomrTiB 3 [loTouHOro paxyHky abo 3/iiCHEHHs omepaliid KymiBii/mpoaaxy/oOMiHy iHO3eMHOI
BaNIOTH, BKa3aBIIu cBiii PinancoBuit Homep Tenedony, Baaoty (UAH, USD, EUR, PLN) Ta cymy (B Mexax
miMmiTiB, BctaHoBieHnX Ha Caiiti banky), a Takoxxk OaxaHWI NeHh OTPUMAaHHS TOTIBKH Ta BiamijgeHHs baHky, B
Kaci sIKkoro 0a’kae OTpUMAaTH TOTIBKOBI KOIIITH.

JonatkoBa iHdopMallis CTOCOBHO 3aMOBJICHHS TOTiBKH po3MimnyeTscsi bankom Ha Caiiti banky.

4.11. SIxmio IloTrounuit paXyHOK BIAKPUTHI B iHO3EMHIH BaJIOTi, BIAMIOBIAHO A0 yMOB JloroBOpy IIpo BIAKPHUTTS
0aHKIBCHKOTO paxyHKY, CyMa HapaXOBaHHUX MPOIECHTIB (YaCTHHH MPOIEHTIB), PO3MIp SIKHUX MEHIIIHNH BiJl KyIIOpH
HaMEHIIIOT0 HOMiHATY 1HO3EMHOI BaJIIOTH, B SIKili BHECEHO CyMY, BUILJIAUy€ThCS B HALlIOHAIBHIH BAIOTI YKpaiHU
32 KypCcOM, SIKHM BCTaHOBMIOETHCS baHkoMm ans oOMiHHMX omepaiiii Ha JEeHb BHUIUIATH NPOLEHTIB. Y pasi
HAsSBHOCTI Y BiJIIIOBITHOMY KacOBOMY IiApo3fini BiaaineHHs baHKy iHO3eMHOI BallOTH y BUTIISAI MOHET i 3a
3romoro KitieHTa Takuii 3aJIMIIIOK MOXe OyTH BUJAHUNA MOHETaMHM. SIKIO y BiJIIOBIIHOMY KaCOBOMY IipO3ii
BijiieHHs: baHky Hemae iHO3eMHOI BaJIOTH y BUIJIII MOHET, baHK 371liCHIOE BUa4y TOTIBKM B TPUBHSX 32
KypCcoM, YCTaHOBJICHUM Ha 4ac 3/TiHCHEHHS KaCOBOI OITepallii.

4.12. bank 3abe3mnedye CBO€4acHE 3apaxyBaHHSA Ta crucaHHA KomrTiB 3 [lotounoro paxynky Kiienrta. bank
Buae KiieHTy, SIKuii OTpUMYy€ TOTIBKY 3a KiIbKOMa BUJAaTKOBUMH KaCOBHMHU JOKYMEHTaMH 3 Pi3HUX PaxyHKIB,
TOTIBKY 32 KOKHHM TaKMM JOKyMEHTOM OKpeMo abo 3a yCHOI0 3roj1ot0 KirieHTa 3araibHOI0 CyMOIO.

4.13. KiieHT Mae mpaBO BIOKIMKATH 3rOy Ha 3MIMCHEHHs TUTATDKHOI oreparii, iHII[iioBaHO! Ha TMimcTaBi
TUTATKHOT 1HCTPYKIiI CTOCOBHO 3apaxyBaHHs Ta CITUCAHHS KOINTIB B MOPSIKY, nepeadadeHomy rm.m. 1.10.-1.12.
Po3niny I nux IpaBu.

4.14. VY 3B’sa3Ky BiACYTHICTIO B baHKy mocimyru 3 BigKpHUTTs Ta BeAeHHS [I0TOYHHMX paxyHKIB B OaHKiIBCHKHX
MeTanax, baHk He mpuiiMae 10 BUKOHAHHS KaCOBI JOKYMEHTH, IO TependavyaroTh 3MIHCHEHHS BiATIOBIIHUX
orepailiii B 0aHKIBCbKHX METaiax

4.15. YV pa3i opopmiieHHss KiieHTOM KacoBHX JOKYMEHTIB 3 MOPYLICHHSM 3akoHOAaBcTBa baHK moseprae ix
Kiienty 0e3 BUKOHaHHS.

5. PO3PAXYHKHN MI’K CTOPOHAMMU

5.1. bank 3000B’s3y€ThCSl TPOBOJAUTH HApaxXyBaHHS MPOIICHTIB 32 3JIMIIKAMHU KOIITiB/OaHKIBCHKOTO METay Ha
[Morounomy paxyHky KiieHrta, y po3Mipi BCTaHOBICHOMY AitounuMH Tapudamu Ta B OPSIJIKY BCTAHOBICHOMY Y
banky, i 3apaxoByBaru ix momicsyao Ha [lotounuit paxyHok KitieHTa He Mmi3HilIe HiXK B OCTaHHINM poOOYHii T€Hb
MICSALIA.

5.2. KiieHT 3000B’A3y€ThCs 3MIHCHIOBATH OTLIATY 32 HaJaHi baHKkoM Mociayru B po3Mipax i CTpOKH, BU3HAYCHI
Tapudamu.

5.3. bank Mae mpaBo caMOCTIHHO BCTaHOBIIOBaTH Ta 3MiHIOBaTH Tapudu Ha Horo mociayru, B HOPSOKY
BH3HaueHOMY 3asBoro-/loroBopom Ta numu IlpaBunamu.

5.4. Po3paxynku wmixk CrtopoHamMu (po3mip Ta CTPOKH) 3IIMCHIOIOTBCS HAa MiJCTaBl YMHHUX (HA MOMEHT
MIPOBEJICHHS BiJIMOBITHUX po3paxyHKiB) Tapudis.

5.5. Komicis/komicii Ta iHIII TUIaTexi 3a 3MIHCHEeH] TUIATKHI ONepallii Ta HajgaHi MOCIyTH, [0 € JOMOMIKHUMHU
JI0 TUIATDKHUX TOCIYT 3a CIUIAYYEThCS OJHOYACHO 13 MPOBEACHHSIM BIAMOBIIHOI IJIATIXXHOI OINepallii/Ha JaHHs
BiMOBiAHOI mociyru. Y BUManKy BiacyTHocTi y Kiienta moctatHboi cymu komTiB Ha IloTouHOMY paxyHKY
Knienra B banky B HanioHanbpHi# BamoTi Ykpainu s criatu 3a0oprosanocti Kimienrta nepen bankowm, Kmienr
nopydae banky 3xilicHioBaru JloroBipHe crivicaHHst y OPSIKY, iepeadadeHomy Pozminom 111 mux ITpaswui.

5.6. Tlepen mpoBeleHHSM IUIATIKHOT omepaiii 3 BukopucTanHsM [lotounoro paxynky KiieHT 3000B’s3aHuMiA
o3HaiioMuTHCA 3 AitounMH Tapudamu, sSiKi BCTaHOBIIOIOTH OIUIATy 3a II0 IUIATDKHY omepauito. [IpoBeneHHs
KrienToM mnati>HOT onepailii 03Havae, 1mo BiH 03HailoMuBcs 3 Airouumu Tapudamu.

6. BIAITOBIJAJIBHICTb CTOPIH
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6.1. 3a mopymenHs 3000B’s3aHb 3a 3asBoro-JloroBopoM CTOpOHM HECYTh BiANOBIJANBHICTH, meperdavyeHy
JoroBopoM Tipo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta 3aKOHOJAaBCTBOM.

6.2. baHk Hece BimmoBimanbHiCTh Ieped KimeHTOM 3a HEBUKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS IUIATIKHHUX
orepariiii BianoBigHO 10 3aKOHOAaBCTBA Ta mux llpaBui, SKIIO HE IOBeHAE, IO IJIATDLKHI onepallii BUKOHAHI
bankoM HaJleXkKHUM YMHOM. baHK Hece BiANOBIAaJIbHICTh 32 BUKOHAHHS OMUJIKOBO1, HEAKIIENITOBAHOI IIJIATIXKHOT
omepariii ab0 BUKOHAHHS IUIATIXKHOI oOIeparii 3 TOPYIICHHSIM YCTaHOBJIEHWX 3aKOHOJABCTBOM Ta IIMMHU
[TpaBunaMu CTpOKiB.

6.3. KiieHT Mae mpaBo Ha BiJIIKOAYBaHHS B CYAOBOMY IMOpPSAKY ILIKOAHW, 3amonisHoi baHkoM BHacmigok
MTOMIJIKOBOI, HEHaJIe)KHOi, HEaKIeNTOBAaHOI IUIATKHOI omepamii abo BHUKOHAHHS IDIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHMX 3aKOHOAAaBCTBOM Ta MU [IpaBunamu CTPOKiB.

6.4. bank y pa3i BUKOHaHHS MMOMIJIKOBOI, HCHAJIC)KHOI, HEAKIICNITOBAHOI IUIATKHOI omeparlii a0 BUKOHAHHS
TUTATDKHOI OTepartii 3 MOPYIIeHHSM YCTaHOBIEHIX 3aKOHOAABCTBOM Ta MU | [paBrimamMu cTpokiB 3000B’ I3aHAN
Ha 3armuT KitieHTa, HEBIIKIIQAHO BXKUTH 3aXOJIiB TSI OTPAIMAaHHS BCiel HasiBHOI y banky iHpopMarii nmpo rmiatixHy
omepauito Ta HagaTH ii KiieHTy 6e3 cTArHeHHs IU1aTH 3a HaJlaHHs Takoi iHpopmMarii.

6.5. bank Hece BinmoBianbHicTh Tepen KiTi€eHTOM 3a MIATOKHUMU ONEPAaIlisiMH, BUKOHAHUMH 3 MOPYIICHHIM
YCTaHOBJIEHHX 3aKOHOJABCTBOM Ta MU [IpaBriamu CTpoOKiB, y pasi:

1) nopymennst bBankoM cTpoky BUKOHAHHS TUIATIKHOI onepaii iHiniioBaHoi KilieHTOM SIK MIaTHUKOM;

2) nopyueHHs baHKOM CTPOKY 3apaxyBaHHsI KOIITIB 3a IUIATHKHOO OMEpalli€ro Ha paxyHOK KitieHTa, BUTUIATH iX
y TOTiBKOBi#1 popmi Ta/abo 3abe3neueHHs TOCTYITHOCTI KOIITIB;

3) nmopyiieHHs: BaHKOM CTPOKY ITOBEPHEHHS KOIITIB Y Pa3i HEMOKJIMBOCTI BCTAHOBIICHHS HAJIEKHOTO OTPUMYBaya
a00 y pa3i HeIBKH OTpUMYyBaya rOTIBKOBOTO IEpeKasy.

6.6. bank y pasi MOpYIIEHHS CTPOKIB BHKOHAHHS IUIATDKHUX OIepamii, rnependadeHnx muMu llpaBumamuy,
3000B’s3aHU Ha THUCHMOBY BHUMOry Kirienta cmmaruta Kimienty menro B posmipi 0,01 BigcoTka cymum
MPOCTPOYEHOTO MJIATEXY 32 KOXKHUH IeHb MPOCTPOYEHHs, ajie He Oiibie 10 BiACOTKIB CyMH IUIATIKHOT Onepartii.
6.7. bank Hece BiANOBIAaIBHICTH NIepe ] KilieHTOM 32 TOMUWIIKOBI TUIATIKHI ONIepallii, y TOMY YUCIIi 32 BAKOHAHHS:
1) moMHITKOBOT IJIATIXKHOI OTepariii Ha paxXyHOK HEHAJIS)KHOTO OTPUMYBaJa;

2) TOMHJIKOBOI TIATIXKHOI Omepaliii 3 paxyHKy HEHaJIe)KHOTO TUIATHUKA,;

3) mIaTiKHOI omeparii 3 paxyHKy IUTaTHHKa 0e3 3aKOHHUX TMiJcTaB ab0 BHACIIIOK iHIIMX TMOMHIJIOK HajaBada
TUTATDKHUX TIOCHYT.

6.8. Y pa3i BUKOHaHHS TIOMWJIKOBOI IIATDKHOI omeparlii (ska Mana OyTw 3xiiicHeHa Ha paxyHok Kiienrta) Ha
PaxyHOK HEHaJIe)KHOTO OTpUMyBada baHk 3000B’s3aHWil HETalHO Micis BUSBICHHS MOMHIIKH TepeKa3aTd 3a
paxyHOK BIIACHWUX KOIITIB CyMmy IuiaTikHOi omnepanii KiienTosi (axmo KiieHT € Hane:xxHUM OTpUMyBadeM), a
TaKkoX Ha MMChMOBY BUMOTY KirieHTa crutatutu KitienToBi nienro B po3Mipi 0,1 BificoTka cymu IpOCTpOYEHOTO
TUTATEXY 33 KOXKHUH JICHb MPOCTPOUYCHHS BiJl THS 3aBEPIICHHS MOMUJIKOBOI TUIATIXKHOI OTieparllii 10 JHs epeKasy
KOIITIB Ha paxyHOK KirieHTa (K HaJe:KHOTO OTpUMYyBaya), asie He Oisbiie 10 BiICOTKIB CyMH MJIATIXKHOT orepariii.
6.9. ¥V pa3i BUKOHAHHS MOMMJIKOBOI IUIATIXKHOI onepauii 3 paxyHKy KiieHta (sik HeHajeHOro ruiaTHuka) bank
3000B’13aHWUI HEraiHO Ticis BUSBJICHHS MOMMJIKH a00O Ticis OTpUMaHHS IMOBiIOMIIeHHs Takoro KirieHra,
(3ay1eXKHO Bij TOTO, 110 BiIOYJIOCS paHille) epeKa3aTh 3a paxyHOK BJIACHHUX KOIITIB CyMy TUIATDKHOI omneparii
Ha paxyHoK KirieHTa (HeHaJIe;KHOT O TUIATHHUKA) Ta CIUIaTUTH Ha TMcbMOBY BUMoOry KitienTa nento Takomy Kitienry
B PO3Mipi MOABIHHOT 00MiKOBO1 cTaBku HarlioHanpHOTO 0aHKY YKpaiHH 32 KOXXHHH JIEHb BiJl JHSA CITUCAHHS 3
paxyHKy KOIITIB 3a MOMUJIKOBOO TUIATIKHOIO OTIEpaIi€ro J0 JHs TTOBEPHEHHS KOUITIB Ha paxyHok KiieHTa (sik
HEHAJIKHOTO IJIATHUKA).

6.10. bank Hece BiamoBimanmpHICTH Tepen KimieHTOM (SK TMIIATHUKOM) 3a HEAKIENTOBAHUMH ILIATDKHUMHU
omeparlissiMd. Y pa3i BUKOHAaHHS HEAKIENTOBAaHOI IJIaTLKHOI omepamii baHk 3000B’s3aHuN HeraiiHO Micys
BUSIBIICHHS (DaKTy BUKOHAHHSI HEAKIENITOBAaHOT TUIATIXKHOI orepallii abo micisi OTpUMaHHS [OB1IOMJICHHS TAKOTO
Kiienta (3anmexxHO BiA TOro, IO BiAOyBasoCcs paHille) IMOBEPHYTH 32 PaxXyHOK BJIACHHX KOIITIB CyMy
HEaKIIeNTOBaHOI IUIATIKHOI omeparlii Ha paxyHok Takoro KiieHTa, a Takok Ha mrchMoBY BUMOry KitieHTa
crutatuty KiieHTOBI TIEHI0 B po3Mipi MOJIBiHHOT 001ikoBo1 cTaBku HarioHanbHOro 0aHky YKpaiHu 3a KOKHHH
JIeHb BiJl OHS cHUcaHHS 3 paxyHKy KilieHTa KOWITIB 32 HEaKLENTOBAaHOI IUIATIXHOIO OIEpALi€l0 A0 THS
TIOBEPHEHHSI KOIITIB Ha paxyHoK KiieHTa.

6.11. Bank Takox 3000B’s3aHMI Ha MUCHbMOBY BUMOry KitieHta Bimmkomysatu KimieHTy (SK HEHalIeKHOMY
TUTATHHUKY) CYMY yTpHMaHOI/CIuiadeHoi TakuM KitieHToM KOMICiT 32 BAKOHAHY IOMUIIKOBY IDIATKHY OIepariiro/
HEaKIeNTOBaHy IATKHY OIepaliio (3a HasBHOCTI TaKO1 KOMICIT).

6.12. Skmo Bcynepeu Hamanoro KilieHTOM pO3MOPSIKEHHS MPO BIIKIMKAHHS IUIATDKHOI 1HCTPYKII cymy
TUTATKHOT orepanii crrcaHo 3 paxyHKy KiieHTa Ta mepeka3ano orpuMyBavy, bank 30008’ s13aHHi HEraifHO Mics
BUSIBIICHHSI IOMWJIKU a00 Micis OTpUMaHHS moBigomieHHs KitieHTa (3a1eXHo Bij TOTO, IO BiOYJI0CS paHiiie)
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MIOBEPHYTH 32 PaXyHOK BJIACHUX KOILTIB cyMy IJIaTixHOI onepauii Ha Paxynok KiieHTa Ta Ha TMCEMOBY BUMOTY
Knienra crmatutu KiientoBi neHro B po3mipi moaBiiiHo1 061ikoBoi ctaBku HamionansHoro 6anky Ykpainu 3a
KOXKHHH JIeHb BiJ JTHS CHHCAHHS 3 paXyHKY IUIaTHHKA KOINTIB 3a IJIATKHOIO OIMEPAaIi€lo N0 THS TMOBEPHEHHS
komriB Ha PaxyHok KitienTa.

6.13. bank 3000B’s3anuii cnpusitTi KiieHTy B MOBEpHEHHI KOIUTIB 32 HEHAJEXKHOIO IUIATIKHOIO OTepaliero
IUITXOM HaJlaHHS TOCTyMHOI baHKy iH(opMariii mpo Taky omepartito, y TOMy 9HCIi OTPUMaHOI Ha HOTO 3aInT BiJl
Ha/laBaya IIAaTDKHUX IOCIYT, 110 00CIyroBYy€ HEHAJIC)KHOTO OTPUMYBaya.

6.14. bask 11 BcTAaHOBJIEHHS PABOMipHOCTI IUIATKHOT omieparii y pasi onmpoTecTyBaHHS HEHAIEKHOT IUIATIKHOT
omepauii IIATHAKOM Ta/ab0 Ha BUMOTY HajaBaya IUIATDKHUX TOCHYT TUIATHUKA 3000B’s3aHUM 3a0JI0OKYBaTH
KOIITH B CyMi HEHAJIe)XHOI IIaTiKHOI omeparii Ha Paxynky Kiienra (sxmo takwii KimieHT € HeHane)XHUM
OTpUMYBaueM) Ha CTPOK 110 30 KaJeHIapHUX JIHIB.

6.15. bank He Hece BIANOBiAANTBHOCTI 3a HECTady TOTIBKOBHX KOIITiB/OaHKIBCHKOTO MeETaly, Y BHIIAQJAKY
HenorpuMaHHs KiieHTOM BHUMOr 3aKOHOZABCTBA, LI0 PEIVIAMEHTYE TMOPSAOK 3IIHCHEHHS KacoBOTO
00CcITyroByBaHHSI, a TAaKOXK BUMOT J[oroBOpY mpo BiAKpUTTS 0aHKIBCHKOTO PaxXyHKY.

6.16. bank He Hece BiMOBINAIBHOCTI 3a KoIITH/OAaHKIBCBKI MeTanmu KirieHTa Ta momanbmiuil iX pyX Micis
ciucaas 3 llortounoro paxynky Kienrta, kpiM BumankiB, mnepembaueHux Iwumu [lpaBmmamu Ta/abo
3aKOHOJABCTBOM.

6.17. baHk He Hece BiNOBINAIBHOCTI 3a JOCTOBIPHICTh 3MICTy IUIATDKHUX IHCTPYKINH, IO HAIXOAATh JIO
BUKOHaHHS 32 [IoTOYHHM paxyHKOM.

6.18. V pa3si 3actocyBaHHs 0 baHKy caHKIIH BHACTIIOK TOMWIKOBHX, POTHIIPaBHUX il KimieHTa, ocTaHHii
3000B’A3YEThCS BIIIKOyBAaTH BCI IOHECeHI BaHKOM BHACIIIIOK IIbOTO 30MTKH B TIOBHOMY 00CSI3i.

6.19. bank He Hece BiAMOBINAILHOCTI 32 HEBUACHO OTPUMAaHi, epeKa3aHi, 3aryoJeHi KomTrn/0aHKiBCbKi MeTann
KiienTa, sxmo Kiiearom Oyna Bka3aHa HeBipHA Tpaca IIaTexy.

6.20. KiieHT Hece BiMOBiNANBHICTH 32 BiMOBIIHICTH iH(OpMAIlii, 3a3HaUYEHOI HUM Y TUIATIKHIA IHCTPYKIIIi, CyTi
TuaTikHOI onepatii. Y pasi BusBIeHHs HeBiAnoBiaHOCTI iHPopmanii KirieHT Mae BigmkonyBatu banky mkony,
3aIo/IisIHy BHACII0K TaKol HeBIIMOBIIHOCTI iH(OpMAIIii.

6.21. KitienT 3000B’s13aH1# BiANIKOMYyBaTH baHKY IIKOMY, 3alTOiTHY BHACTIIOK HeJOoTpruMaHHs KirieHToM BUMor
10710 3axucty iHdopmarii i 3A4iiiCHEHHS HEMPaBOMIpHUX il 3 KOMIIOHEHTaMH TUIATKHOI iHppacTpykTypH (y
TOMY YHCII TUIATDKHUMHK I1HCTPYMEHTaMH, OOJIalHaHHSIM, MPOTPaMHUAM 3a0e3MeueHHsIM), sKi IepeabaueHi
3akoHomaBcTBOM Ta/abo tumu [lpaBumamu. Y pasi HemoTpumanHsS KiieHToM 3a3HaueHMX BHMOT baHK
3BUTBHSAETHCS B BiMOBimanbHOCTI epea KirieHToM 32 BUKOHAHHS TUIATHKHHUX OTeparliid.

6.22. KitienT 3000B’s13aH1I HETaiHO MiCis TOro, SIK Taka iHdopMairis crana BigoMa KitienTosi, noBigomurn bank
npo ¢akt BukoHaHHs 3 Paxynky Kiienra HeHanexxHoi a00 HeakLeNTOBaHOI MJIATIXXHOT oneparii [uis OTpUMaHHS
BIJIIIKOIyBaHHS 3a TaKoo omepariero. CTOpOHH NOTOAMIN HACTYIIHUM NOpsiiok nosinomienHs Kiienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KiieHTa HeHanexHoi a0 HeaKIenToBaHOI IIATIKHOT onepartii:

6.22.1. moBimominenHs: po ¢akt BuKoHaHHA 3 Paxynky KiieHTa HeHanexHOi a00 HeaKIEeNTOBaHOI IUIATIKHOI
omepariii nogaerbes Kiienrom baHky y MOBUIBHINA MUCHMOBIM (popMi HE MMi3HIiNIE OJHOTO 0aHKIBCHKOTO JHS 3
MoMeHTy BusiBieHHS Kiientom ¢akty BukoHanHs 3 Paxynky KiieHTa HeHane:kHOi a00 HeaKIenToBaHOi
TUTATKHOT oTepalii;

6.22.2. moBigomiieHHs 1po (akT BukoHaHHS 3 PaxyHky KirieHTta HeHamexHOi a00 HeaKIenTOBaHOI IUIATIKHOT
ormeparlii TOBHHHO MICTHTH iH(OpMaIlilo TIpo: Jary, 4ac, cyMy ormeparii, Homep Paxynky KiienTta 3 sikoro
3aificHeHa HeHalle)kHa a00 HeaKIleNTOBaHa olepallis;

6.22.3. momo KOKHOI OKpeMoi omeparii MMoJaeThcsi OKpeMe IMOBIIOMIICHHS Mpo (GakT BUKOHAaHHS 3 PaxyHky
KitienTa HeHanexHoi a00 HeaKIeNTOBaHO1 TUIATKHOI OTepalii;

6.22.4. B MOMEHT BUsIBIICHHS (akTy BUKOHAHHS 3 PaxyHky KiienTa HeHane)kHOT a00 HeaKIenToBaHO TUIATKHOT
oneparii KiieHT 3000B’sA3aHUN BXKUTH yCIX MOXJIMBHX 3aXO[IiB, fKi mepembadeHi 1umu IlpaBuiamu Ta/abo
3aKOHOJABCTBOM, JJIsl HEAOMYIICHHs 3IIHCHEHHS HACTYNHHMX HEHAJEe)KHUMX ab0 HEakKIeNnTOBaHUX OIepauii 3
Paxynky Kuienra.

6.23. KitieHT Ma€ mpaBo BUMaraty BiJIIKOIyBaHHS KOIITIB 32 HEHAJIC)KHOK a00 HEAKIICNITOBAHOK IIATIKHOIO
OTepaLi€ro, 3a YMOBH ITOBIIOMJICHHS MIPO L€ Ha/laBaya IUIaTHKHUX MOCTYT NpoTsroM 90 KaneHAapHUX IHIB 3 1aTH
CIHMCaHHs KOILTIB 32 TAKOIO ONEPALI€I0 3 HOT0 PaxyHKYy.

6.24. Bumora mpo BiJIIKOJyBaHHS KOUITIB 32 HEHAJEKHOIO 200 HEaKIENTOBAHOIO IUIATIKHOI OIepalliero
nojaetsest Kitientom 1o bauky y OBiIbHINA MTUCEMOBIH (opMi 3a yMOBH 3a3HaueHHsI y BUMO3i: iHQopMaIIii mpo
IUIATDKHY —omepauito (mara, 4ac, cyMa IUIaTiDKHOI iHQopManii); oOIpyHTYyBaHHS HEHAJIEKHOCTI abo
HEaKIIENTOBAHOCTI BiIIIOBIIHOT omepallii 3 OCHIaHHIM Ha HOpMH 1tuX [IpaBui Ta/abo 3aKoHOIaBCTBA.

6.25. KiieHT 3000B’si3aHUil JIOJyYUTH JO BHUMOIHM IIPO BIJIIKOJYBaHHS KOIITIB 3a HEHAJICKHOK abo
HEaKIEeNTOBaHOIO TUIATIKHOIO OTepaliero MiATBEepHKeHHs HanpaBieHHs Kiientom 10 banky noBinomieHHs npo
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¢axT BukoHaHHs 3 Paxynky Kiienta HeHane)xHOi a00 HeaKeNTOBAaHOI IUIATIKHOI Onepallii, a TaKOK BCl HasBH1
y KiienTa HanexHi mokasW, IO MATBEPIXYIOTh (akT BUKoHaHHS 3 Paxynky Kiienra Henamexnoi abo
HEaKIIeNTOBAHOI IJIATIKHOI OIepartii.

6.26. bank 3000B’s3aHMi po3TJsIHYTH BUMOTY KitieHTa Mpo BiMNIKOAYBaHHS KOINTIB 3a HEHAIC)KHOK a00
HEaKIeNTOBaHOIO IIATIXKHOIO oTepamnieio BIpoAorx 30 (TpUALATH) KaleHAaPHHUX AHIB 3 MOMEHTY HAAXOKEHHS
takoi BuMoru 10 banky Ta nosinomutu KitienTa mpo Haciuiaku po3risay BKa3aHOI BUMOTH.

6.27. baHk Mae MpaBo BiIMOBHUTH Yy 33JJ0BOJICHHI BUMOTH KiTieHTa PO BiANIKOyBaHHS KOIITIB 33 HEHAJIEKHOIO
a00 HEaKIeNTOBaHO MJIATIKHOK OMEPAIli€ro Y pasi:

- HENOBiOMJICHHSI a00 HeHasexHoro noBigomieHHs Kiientom banky mpo ¢akt BukoHanHs 3 Paxynky Kiienra
HEHaJIC)KHOI a00 HEeaKIeNTOBaHO1 IUTATIXKHOT oTepartii;

- nopyueHHs: Kimieatom ymoB JloroBopy mpo BiKpUTTS OaHKIBCHKOTO paxyHKa Ta/abo 3akOHOAAaBCTBA, LIO
MIPHU3BEIIO JI0 3/1IMCHEHHS HEHAICKHOI 200 HEaKIENTOBAHOI IIATIXHOI orepartii.

6.28. KiienT ynpojiosx 3 (Tppox) baHKiBCHKHX JIHIB 3 TaTH HAaJIXOJIXKCHHS ITOBIIOMIICHHSI BaHKy Mpo BUKOHAHHS
MMOMMJITKOBOI, HEHANEXHOi a00 HEaKIeTITOBAHOI IUIATDKHOI omeparlii 3000B’sS3aHWI 1HIIIIOBATH IUIATIXKHY
Olepalilo Ha EKBIBAJICHTHY CyMy KOLITiB, 3apaxoBaHy KIIi€HTy BHacHilOK MOMHIIKOBOi, HEHaJeXHOi abo
HEeaKIeNTOBaHO]I IJIaTiKHOI omneparlii, Ha KOpUCTh baHKy.

6.29. VY pasi BinmMoBu KirieHTa (HEHANEXKHOTO OTPHMYyBauya) MOBEPHYTH CYMYy MOMHIIKOBOi, HEHAIEKHOT a0o
HEaKIENTOBAHOI IJIATKHOI omepalii Ha BUMory baHKy CIMCaHHS KOINTIB 3 paxyHKy KilieHTa 3miiCHIOEThCS Y
CYJOBOMY TIOPSAKY.

6.30. V pasi mopymieHHs1 CTPOKyY, Bu3HadeHoro 1. 6.28 miei ['masu IIpaBun, KiieHT 3000B’s13aHU TTOBEpHYTH
CyMy TIOMHUJIKOBOI, HEHaJIe)KHOI a00 HEeaKIeNTOBaHOI TUIATKHOI omepaliii, Ta CIiylaTuTH baHKy TeHI0 B po3Mipi
0,1 BimcoTka I1i€i cymMH 3a KOXKHUM JIEHb B JaTH 3aBEPIICHHS TaKoi IUIATIXHOI oreparii 10 JHs MOBEPHEHHS
KOIIITiB HA PaXyHOK, ajie He Oinbiie 10 BiCOTKIB CyMU IJIATIXKHOI omepariii.

6.31. Cnopu mix CTOpoHaMH IOJO TMOMIIKOBOi, HEHaJeKHOI a00 HEaKIeNTOBAHO! IUIATIKHOI omepariii
PO3TIIAIAIOTECS Y CYZI0BOMY MOPSIIIKY.

6.32. Kiient 3000B’s13aHMi BiAmKoayBaTH baHKy 3amofisHy IIKOAY BHACTIJOK HE3aCTOCYBaHHS MOCHIICHOT
KIIIEHTCHKOI aBTeHTH(IKAMIi y BUTIaAKaX, SIKIIO 11 3aCTOCYBAaHHS BUMAaraeTbCs BIATIOBITHO 10 3aKOHOAaBCTBA 200
nux [Ipasuir.

7. OCOBJINBI YMOBHU

7.1. Sxwo iH1e He nepeadaueHe JJoroBopoM Npo BiAKPUTTS GaHKIBCHKOTO paxyHKa /Ta/abo 3akoHOAaBCTBOM, TO
koxxeH IloTouHuil paxyHOK zi€ Ge3CTPOKOBO - 10 MOMEHTY 3akpuTTs [lorouHoro paxynky CropoHamu a0o
HAacTaHHS iHMMX miactaB s 3akpuTTs IloToyHoro paxyHky BH3HaueHHUX JlOroBOpoM NpO BiOKPHUTTS
0aHKIBCHKOTO paxyHKy Ta 3aKOHOJABCTBOM, SIKIIO iHIIE He mependadyeHo JloroBopoM mNpo BIAKPUTTS
0aHKiBCHKOTO paxyHKY Ta/a00 3aKOHOJaBCTBOM.

7.2. baHK MOXe MPUINMHUATH BU3HA4YeHHI J[OrOBOpOM IpO BiIKPUTTS OaHKIBCHKOTO PaxyHKY NpPaBOBiTHOCHUHH
11010 30epiranHs KOIITIB Ta 3AiHCHEHH TUIATKHUX onepamniid 3a [loToynuM paxyHkoM Ta 3akputd [loTouHwmii
PaxyHOK KIIi€HTA, SKIIO TUIATIKHI Orepallii 3a UM PaxyHKOM He 3JIIHCHIOIOTHCS YIPOJIOBK TPHOX POKIB IMOCIIJIb
1 Ha IBOMY PaxyHKY HEMA€ 3aJIUILIKY KOIITIB.

7.3. bank MoXe BUMaraTd NPHUIUHEHHS BHM3HA4eHUX JlOroBOpOM NpO BIAKPUTTA OaHKIBCBKOTO PaxyHKY
MPABOBITHOCHH IIOJ0 30epiraHHs KOIITIB Ta 3JIMCHEHHS IUIATOKHHUX orepalliii 3a [IoTouHMM paxyHKOM Ta
BUMaraTl HOro 3aKpHTTS, SKLIO IUATikHI omepauii 3a IIoTOYHMM paxyHKOM He 3IIMCHIOBANKCS MPOTSITOM
OJTHOTO POKY i Ha boMy [10TOUHOMY paxyHKY € 3aJTUIIIOK KOIITiB/0aHKiBCHKHX METaiB.

7.4. bank BrpaBi posipBaru JOroBip mpo BiIKPUTTA OaHKIBCHKOTO PaxyHKY (MOBHICTIO abo y BiAMOBiAHIN
yactuHi) Ta 3akputu [lorounnii paxyHok/[1oTO4HI paxyHKH y BUMaKax, BuzHaueHux 1.1.35 Pozminy I [IpaBun
Ta B IHIIUX BWIAJKaxX, Bu3HaueHUX [IpaBumamu, JloroBopoM mpo BiAKpUTTS OaHKIBCBKOTO paxyHKY Ta/abo
3aKOHOAABCTBOM, B TOMY YHCII, HUIIXOM MTMCHEMOBOTO (TIarepoBOro abo eIeKTpOHHOT0) MoBigoMiIeHHs bankom
Kiienra npo Take poszipanHs. B pasi pozipBanus bankom JloroBopy mpo BiIKpHTTS 0OaHKIBCBKOTO PaxyHKY
HUISIXOM MHUCBMOBOTO (marmepoBoro abo enekTpoHHoro) mnosigomieHHs Kiienrta, oroBip mpo BigKpUTTS
0aHKIBCBKOTO paxyHKy BBaXKae€ThCsl po3ipBaHMM baHkKOM y paTy, 3a3HaueHy baHkoMm y BianmoBigHOMY
MUCEMOBOMY (TIariepoBoMy ab0 eJIEeKTPOHHOMY) IMOBIIOMIICHHI PO po3ipBaHHs, ane He panime 10 (mecsToro)
KaJICHIApPHOI'0 JIHS BiJl IaTH BIAMNPABJICHHS TAKOTO MHCHMOBOTIO (I1arepoBOro abo eIeKTPOHHOI0) ITOBIAOMIICHHS
Kitienty.

IIpu npomy:

7.4.1.Y pa3i HasBHOCTI HemoraiieHoi 3aboprosanocti Kiienra nepen bankom, bank Mojke BUMaraTu CIijiaTi Takol
3a00proBaHOCTI B MOPSJKY Ta Ha YMOBaxX, 3a3HAYCHUX y TMOBigoMJeHHI, a KilieHT 3000B’s3aHMI MOTaCUTH
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3a00proBaHicTh nepea baHkoM y HMOpsiaKy Ta Ha yMOBax, 3a3HauCHHMX y MOBIIOMIIEHHI baHky mpo po3sipBaHHA
HoroBopy mnpo BiIKpuTTsS OaHKIBCBKOTO paxyHKa. B Takomy pasi 3000B’s3aHHS, IIOAO IOTAIICHHS
3a00pPTOBaHOCTI epen bankom ICHYIOTb bi (o) ITOBHOTO ix BUKOHAHHS Kitiearom.
7.4.2. 3anumok xomTiB Ha [loTouHOMY paxyHKY, SIKUI 3aKPUBAECTHCA, TIEPEPAXOBYETHCS HA BIIMOBIIHI paXyHKH
Banky 3 00uiky 3a00proBaHOCTI 32 HEJIFOUMMH paXyHKaMH Ta moBepTaeThes KilieHTy Ha HOro mepury BUMOTY 3
JOTPUMAHHSM CTPOKIB Ta y CIoci0, BIAMOBITHO M0 BHMOT 3aKOHOAABCTBA. Ha 3ammmiok KomTiB, mo Oymm
repepaxoBaHi Ha PaxXyHOK JUIsl OOMIKY KOIITIB 32 HEMIFOUMMH paxXyHKaMmH, MPOIEHTH abo iHmI qoxoau bankom
HE HApaxOBYIOTHCSI.

SKII0 TpOTATOM TPHOX POKIB MicHs MHCHMOBOTO TOBimomiieHHS bankom mpo 3akputTsi PaxyHKy Bin

KitienTa He HamIAIIIIO MMCEMOBOTO PO3MOPAIKEHHS PO MepepaxyBaHHs 3AIHIIKIB KOIITIB HA paXyHKH B 1HIINX
0aHKax, Taki 3aJIUILIKY 3apaXx0OBYIOThCS B 0Xia banky.
7.4.3. CTOpOHH AOMOBWIIKCH, IO MUCHMOBE (TanepoBe abo eleKTPOHHE) MoBigoMiIeHHs baHky npo po3ipBaHHs
HoroBopy mpo BiAKpHUTTS OaHKIBCHKOTO paxyHKy Mae OyTr HajgicmaHe KimeHTy B TUCHMOBIi (TTaneposiit) hopmi
Ha OCTaHHIO MICbMOBO TIoBiToMmiteHy Kirientom bauky aapecy, a B mCHEMOBIH (eTeKTpOHHI) popMi Ha OCTaHHIN
nucbMoBO ToBigomineHuit Kiientom banky E-mail Krienta ta/abo 3acobamu Cucremu Ta/abo HuIsSIXOM
HampaBjieHHsS SMS-moBimoMiIeHHS a00 IOBIMOMIJICHHS 3a JOIOMOTOI0 MeceHmkepa Ha DiHAHCOBHI HOMED
tenedony Kiienra.

CropoHu moroauincs, o noBigomiieHHst banky, HanpaBiieHe y croci0, nepedadeHuid y IbOMY ITyHKTI
[TpaBui, € HaJIEKHUM Ta JOCTaTHIM Ta HE MOTpeOye IHIIMX JOAATKOBHX Y3TOIKCHb UM YKJIAJICHHS OKPEMHUX
MPAaBOYMHIB TPO NPUMTMHEHHS J[0TOBOpY Mpo BiAKPUTTS OaHKIBCHKOTO paxyHKY i3 KiienToMm Ta/abo momaHHs
KrientoM 3asBu 1po 3akpuTTs PaxyHKy.

7.4.4. bank Mae npaBo 3akpuTh PaxyHok/Paxynku Ha 10 (mecsiTuil) KaneHAapHUN JeHb BiA AHS BiANIPAaBICHHS
KitienTy noBimomneHHs Ipo posipBaHHs JJoroBopy mpo BiAKpUTTS 0aHKIBCHKOTO PaxyHKY.

7.5. B pasi pozipBanns bankom J[oroBopy IuissxoM MUCEMOBOTO (TTANepoBOro abo eIeKTPOHHOTO) TTOBITOMIIEHHS
Knienra, six BusHaueHo B m. 7.4. I'maBu I Pozmimy II IlpaBun Bank He 3000B’3aHWii OOTPYHTOBYBATH UM
JOJJATKOBO TMOSICHIOBATH OOCTaBMHU YH ITiJICTABU PO3ipBaHHsI, JOCTATHIM € JIUIIE OCHIaHHS Ha TMyHKT [IpaBwui,
JoroBopy npo BiIKpUTTSI OaHKiBCHKOTO paXxyHKY Ta/ab0 CTaTTIO (Y ITyHKT) HOPMaTHBHO-TIPABOBOTO aKTY, SKHM
nepenbaueHo nmpaBo baHKy po3ipBaTH A0OTOBip OaHKIBCHKOTO PaxyHKy Ta/a00 MPUIUHUTH TPaBOBiITHOCHHU
(BIIMOBUTHCS BiJI TPABOBITHOCHH TOIIO) 32 IOTOBOPOM OaHKIBCHKOTO PaxyHKY.

7.6. Y Bumajaxy, SKIIO B CHIly BUMOT 3aKOHOJABCTBa BiAOyBaeTbcs 3MmiHa HoMmepy lloTouHoro paxyHky/
INotounux paxyHkiB (B Tomy uncii [lorounoro paxysky/[loTounnx paxyHKiB, Ha sKUX KilieHTOM aKyMyITIOIOTHCS
KOILTH Ha TIOTallIeHHs 3a00proBaHoCTi 3a OyAb-IKUMH YKJIaJeHUMH 3 baHKOM J0TOBOpaMu, B TOMY YHCIi THMH,
Ha sKi He mommprooThes 1l [Ipasuna). bank, Hix 3a 10 (ecsaTh) THIB 10 BCTYIy B CHITY IIMX 3MiH, TTOBIIOMIISIE
Kiienty npo 3miny Homepy [lotounoro paxynky/ [IoTOYHHX paXxyHKiB, OJJHUM i3 HACTYITHUX CHIOCO0IB (Ha BUOip
banky):

- MUCBMOBO (0COOHMCTO 200 3aco0aMu MOIITOBOIO 3B 3Ky Ha ajapecy Kiienra, Bkaszany y BijanopigHomy Jlomatky
1o 3asBu-/lorosopy);

- teneonom Ha Dinancosuii HoMep Tenedony Kiienra Ta/abo inmmit Homep Tenedony KiienTa iHpopmartis
010 SIKOTO MicTUThC B BIT/];

- CMC-noBigomnenasm/PUSH-tioBitomiieHHssM 200 TIOBiIOMIIEHHSIM 3aco0amu MeceHmkepiB (y pasi ix
BukopuctanHs Kiienrom) Ha ®DinancoBuil Homep Tenedony Kiienrta ta/abo iHmmit Homep Tenedony Kiienra
iH(opMallis 111010 SKOro MictuThest B BI1/I;

- uepe3 bankomatu abo I[ITKC banky mig uwac 3milicHeHHs KIilieHTOM IUIaTDKHMX Ta IHIMUX Omeparii 3
BukopucranusMm BIIK;

- 3aco0amu Cucremu (y pasi Bukopuctants Cucremu Kiientom);

- B YIIOBHOB&)KEHHX TPaIliBHUKIB ycTaHOB baHky.

7.7. JloroBip 0aHKiBCHKOTO paxyHKY IPHITAHSE CBOIO JIiF0 B pa3i 3akpuTTs BCix [10TOYHHMX paxyHKiB, mo Oynu
BIJIKPHUTI 3Ti{HO 3 HUM.

7.8. Kitient mae nipaBo 3akputu [Torounnii paxyHox/[loTouni paxyHku B BaHKy BUKITFOUHO 32 YMOBH BiJICYyTHOCTI
y Kirienta HeBukoHaHMX 30008’ s13aHb niepea bankowm 3a JloroBopom nocityr/JloroBopamu nociyr, HE3aleKHO Bij
CTPOKY 1X BUKOHaHHSI, IUIIXOM MOJaHHs 10 baHKy 3asBU 1o 3aKpUTTS paxXyHKY CKJIaJeHOT BIIIOBIAHO 10 BUMOT
3aKOHO/IaBCTBA.

bank He Mae nipaBa 3a 3asBoro KitienTa 3akputi [ToTOYHMH paxyHOK, SIKIIO TPOIIIOBI KOIITH, [0 PO3MIllIeHi
Ha BIAMOBIIHOMY paxyHKY, 3a0JoKoBaHi (3aMopoxeHi) abo QiHaHCOBI omepauii 3a BiANOBITHUM PaxyHKOM
3YIHUHEHI BIAMOBIIHO 10 3aKOHOABCTBA 3 MUTaHb (PIHAHCOBOIO MOHITOPHHTY.

7.9. Kitient ynoBHoBaxkye baHk caMOCTiiHO 3/1IHCHIOBATH CIICAHHSI TPOIIOBUX KOIITIB 3 Oy 1b-sikoro [ToTouHOTO
PaxyHKy 3 METOIO IIOBEpHEHHS iX BiINOBIAHOT CyMH, 110 Hafiinuia Ha Takui [loTounHuil paxyHOK, BiAlIPaBHUKY
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(InaTHUKY, HEHAJIS)KHOMY IUIATHUKY TOINO) abo OaHKy BiANIpaBHUKA Ha MiICTaBi OTPUMAHOTO MOBiIOMIICHHS
3acobamiu enekTpoHHOI momTH HarionansHoro 60anky Yxkpainw/MixuaapoaHoi Mix0OaHKiBcbKkoi cuctemu SWIFT
3 OaHKy BiANpaBHHUKA TEpeKazy MpO MOMIUIKOBUH IepeKas/HeHANIeKHHUHN MepeKas/oneparito, mo Mae O3HaKH
maxpaiicbkoi. OTpruMane baHkOM MMOBiZOMIIEHHS TOBUHHO MICTUTH HaliMEHyBaHHS OTpUMYyBada (BiAIpaBHUKA
KOILTIB a00 OaHKY BiJNpaBHUKA KOILUTIB); PEKBI3UTH PaxyHKY, 3 SIKOTO HaIHIUIA KOINTH; HaMEHyBaHHS OaHKY
OoTpuMyBaua (BiIMIpaBHUKA KOMITIB a00 0aHKy BiAINpaBHHUKA KOIITIB); peKkBi3uTH [loTOYHOTO paxyHKY, 3 SKOTO
MaroTh OyTH IMOBEPHEH] KOIITH; PEKBI3UTH PaxyHKY, Ha AKHI MalOTh OYTH MOBEPHYTI KOIITH.

bank 3nailicHIoe chnHcaHHA TakUX KOIITIB B CyMi, IO HE TIEPEBHIIYE CYMH ITOMHJIKOBOTO
nepeka3y/HeHAIeKHOTO IepeKa3y/omnepallii, 10 Mae 03HaKH IIaxpaichkoi. B pasi BiicyTHOCTI Ha BilIOBITHOMY
[lorouHOMy paxyHKy CyMH KOIUTIB, [JOCTaTHbOi [UIi TIOBEPHEHHS BCi€l CyMH IIOMHJIKOBOTO
nepeKa3y/HeHAIeKHOTO TIepeKas3y/onepariii, 110 Mae O3HAKH IIaxpaichKoi, baHk 3IHCHIOE CITUCAHHS KOIITIB B
MeKax HasiBHOI CyMH HAa MOMEHT TaKOTO CIIMCAHHS .
3nilicHeHHS TOTOBIPHOTO CIIMCaHHS € IpaBoM baHKy, a He 000B’sI3KOM.
7.10. bank mae mpaBo 3akput Oynb-skuii [loTounmii paxyHok KiienTa, mo OyB BiZKpHTHI 32 3BEpHEHHSIM
Cy0'exTa rociofiaproBaHsi B Mexax 3apIiiaTHOTO IPOEKTY, Hagalli B 1boMy IyHKTi [IpaBun — PaxyHok Bumart,
y Oyab-IKOMY 3 HACTYITHUX BUTIQ/IKiB!
a) sxmo npotsrom 90 (meB’sHOCTA) UM OLTbIIE KaTeHJAPHUX THIB 3 AaTh BinkpuTTa Paxynky Burutat Kiient He
ykiaB 3 baakom Jlorosip npo o0ciryroByBanHs 0aHKIBCHKOTO PaxyHKY JJIsl BpET'yJIIOBaHHsI BiTHOCHH Mix bankom
ta Kimientom mono PaxyHky BuruiaT Ta/abo He MPOWIIOB MpOLEAYpY HajekHOi mnepeBipku Kiienta mis
BUKOHaHH: bankom (yHKIi# cy0’ekTa mepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY;
0) sxmo no yknageHHs Mix Kiientom ta bankom JloroBopy mpo o0ciryroByBaHHs OaHKIBCBKOTO PaxyHKY JUIs
BpETyJIIOBaHHS BiIHOCUH Mik bankom Ta Kiientom mono PaxyHky BurmiaTt Ta/abo a0 3MiHCHEHHS HaJICKHOT
nepeBipku KiieHTa mis BukoHaHHs bankom (yHKIH cy0’e€KkTa IEpBUHHOTO (JiHAHCOBOTO MOHITOPHHTY, baHk
otpumMaB noBigomieHHs Bix Cy0'ekTa rocmolaproBaHHs, 32 3BepHEHHM SIKOTO OYB BinKpuTHil PaxyHOK BUILIAT,
1I0/10 BiICYTHOCTI OTpeOu B PaxyHKy Buruiat (3BinbHeHHs KitieHTa, MPUMTUHEHHS BAKOHAHHS 000B’SI3KiB TOIIIO).
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I'/TABA 2. HOPAAOK BIAKPUTTS, BAKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJTHUX
PAXYHKIB

1. YMOBMU BIIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYI'OBYBAHHSA BKJUIAJITHUX PAXYHKIB

1.1. bank, BiAMIOBiAHO A0 TPOAYKTOBOI JIiHIAKK BKIaAiB baHKY BiAMOBIZHOTO BHIY, Hagae mociayru Kirienty
010 PO3MIIIIEHHS KOIITIB (B HAllIOHATBHII/iIHO3eMHIi BaITfOTi )/6aHKiBCchbKOro MeTany (y Tekcti [Ipasmr — Bxuam)
Ha BxiagHomy paxyHky B baHky Ta iX IOBEpHEHHIO 3 BUILIATOIO0 00yMoBIeHHX CTOpOHAMH MPOIICHTIB.

1.2. bank Bigkpusae Knienty Bknaanuii paxyHok/BkinagHi paxyHKu, npuiiMae KOIITH/OaHKIBChKI METalu Ha
CTpPOK 1 Ha yMOBax, Bu3HaueHNX JloroBopom OaHKiBchkoro Bkiamy Ta numu [IpaBumamu.

1.3.  MoxnuBicTs BiakpuTTss BrxiagHoro paxyHkKy 1 po3mimienHs Bxkmagy Ha xopucts TpeTboi
ocobu/BuromonabyBaua Bu3HauaeThcsi ymoBamu Jloropopy 0ankiBcekoro Briany.

1.4. Bxiragamii paxyHOK BigKpuBaeTbcs bankom micns ykiameHHs Kiientom i3 baHkoMm BiImoBimHOTO
HoroBopy OGankiBchkoro Bkiamy y aeHp migmucanHs BkazaHoro [lorosopy bankom. Jloroip 6aHKiBCHKOTO
Bknany ykiangaerbest B mUchMOBii hopmi (y BUTIISI ANIepoOBOro abo €IeKTPOHHOTO JOKYMEHTA).

15. V pasi ykmagenns JloroBopy OaskiBCchkoro Brxmamy y mmceMmoBiit ¢opmi (y BHUIISAI €IWHOTO
eJIEKTPOHHOTO TOKyMeHTa) Takuii Jlorosip miamucyetscs baakom 3a momomoroto KEIT banky (a6o, y Bumagkax,
nepeadaueHnx 3akOHOAABCTBOM MoxiuBe HakianeHHs YEII banky 3 kBamigikoBanum ceptudikatom) Ta
Kmienrom 3a goromoroio «/ist.ITigmucy.

Takoxx Kitiear wmae mpaBo, i3 BukopucTtaHHAM Cuctemu (3a YMOBH HAasBHOCTI BiAIIOBITHHX
¢dyHKIIOHANBHUX MOKIUBOcTel Cucremu), Hajgatn banky 3acobamu Cuctemu EJl nponosumiro (Odepty) mpo
ykiagenHs Jloropopy OaHkiBcbkoro Bkiany Ha ymoBax, airounx y banky (3asBy Ha BiAKpUTTS Aeno3uty). bank
nmorokye (IMUIIXOM MiAMucaHas AKIenTty) ykiaaeHHs JloroBopy 6aHKiBChKOTO Biiamy HUIIXOM MPUHHSTTS
takoro EJ| Kiienta no BukoHamHs abo Bimxwise takwii EJ] y pasi HeBigmoBimHOCTI HOro yMoBaMm MO0
PO3MilIeHHs 0aHKIBCHKOTO BKIIaAy, AifouuM y banky. [Ipo Bigxunenns takoro EJ] Kiient moxe iHpopmyBaTucs
CucteMoro a0 IUISIXOM HaIlpaBJIeHHS BiAMOBIIHOTO MoBigoMiieHHs Ha DiHancoBuil HOMep TeiedoHy.

Bbank akuenrtye Odepry, 3 mpono3uiieto mpo ykiaaaeHHs JJoroBopy 6ankiBcrkoro Brmany, abo Bigxuise
Odepry:

1) B BankiBchkwmii ieHb otpumants EJ] — y pasi orpumanns takoro EJ] B Mexkax OnepaiiiiiHOro 4acy;
2) He Mi3HiIlIe MEePIIOro HACTYIMHOro BaHKiBChKOTO [Hs micist baHKiBChKOTO AHS oTpuMaHHs Takoro EJT — y pasi
fioro oTpuMaHHs 1mo3a Mexkamu OmepartiitHoro yacy banky.

Odepra ta Akuent, B cykynHocti 3 Tapudamu ta [IpaBunamu, € migctaBoio 1uis BiAKpUTTS Briiagaoro

paxyHky KiieHTy Ta nepepaxyBaHHs KOIUTiB Ha BKJIaJ.
1.6. ¥V Bunanky BiacyTHOCTI B MPOAYKTOBIiM JiHiMui Bkiaais banky Buay Briagy, Jloroip sikoro ykiuaneHui 3
Knientom, bank mae mpaBo 3anpornonysatd Kiienty inmmii Buj Bxiany, npo 1o nosigomiise Kiienra 3a 30
(TpUAUATD) KaNeHAApHUX JHIB JIO CIUTUBY CTPOKY TIOBEpHEHHS JaHOro Bkiany UUISIXOM HaJICHIAHHS
BIJMIOBIIHOTO MHCHMOBOIO TMOBiIOMJICHHSA. Y BUMNAAKy HeykiaaaeHHsa Koientom 3 bankom [lorosopy
OaHKiBcbKkOoro Biiany Ha 3ampomnonoBanux bankom ymoBax, cyma Bkiamy moBepraerscst KitieHTYy B TOpSaKy
nepeadaueHOMy yMoBaMH ykiajaeHoro Jlorosopy 6aHkiBchkoro Briamy 3 Kiientom.

2. CYMA BHECKY HA BKJIAJJHOMY PAXYHKY

2.1.  KiienT BHOCUTH (TiepepaxoBye) Ha BkimagHuii paxyHOK KOIITH/OAHKIBCHKI METalM B CyMi, BU3HAUEHIH
JorosopoMm 6aHKiBChKOTO BRutamy.

2.2.  Baecenns komrTiB/0aHKIBCHKOI'O MeTally MiITBEpIKyeThcs JloroBopom OaHkiBchkoro Biiamy Ta
BiJIMOBI/THOO TUIATKHOIO IHCTPYKIIIE€I0 200 KACOBUM JIOKYMEHTOM.

2.3.  Cyma Bxnany BusHauyaetscst JloroBopoM 1 Moe cKiagaTucs i3:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX IONOBHEHH (IOJATKOBUX BHECKIB), NPU LBOMY 33 OKPEMHUMH THIIAMH/BHIaMH Bkianis,
HACTYIHI IOMOBHEHHSI (JI01aTKOB1 BHECKH) MOXYTh OyTH 311HCHEHI Ha peryIsipHii OCHOBI, IUISIXOM CIIMCaHHSA 3
Paxynky/PaxynkiB Bu3HaueHux KiieHTOM Ha mijicTaBi BiAMOBIIHOTO po3nopsypkenHs Kiienra, nependadeHoro
ymoBamu JloroBopy OaHkiBcbkoro Briiagy Ta BiamoBiaHo mo nux [Ipasun ta mitounx Tapudis;

Ta/abo

- KaIiTaj i30BaHUX IPOIICHTIB.
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ITepBuHHMIT BHECOK 200 T0JTATKOBI BHECKU MOXKYTh OYTH 3/1HICHEHI 3 TOTOYHOTO(-MX ) PaxyHKY(-iB), BIIKpUTOrO(-
ux) B iHIMX OaHKax, a0, y BUMaJKax I03BOJEHUX 3aKOHOAABCTBOM, IUIATLKHOTO (-MX) PaxyHKY(-iB) B 1HIIKX
Ha/aBayax IUIaTDKHUX HOCITYT

2.4. MoxmuBicTh TONOBHEHHS Brilamy noqaTkoBUMH BHECKAaMH BH3HA4YAa€ThCs yMoBaMH JloroBopy
OankiBcbkoro Briagy i Mmoxke:

- HE JIOITyCKaTHUCS;

abo

- Jomyckatucs. [Ipu iboMy, MOMTOBHEHHS 31CHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BUMOT, SIKIIO 1HIIIE
He 00yMoBieHo ymoBamu JloroBopy OaHKiBchKOT0 Britamy:

0715 nonoereHHs Bxiady kowmamu:

*  MiHIMalbHAa CyMa TIOTIOBHEHHS TIOBMHHA cTaHoBUTH He wMenmre 100,00//20,00 (cto//aBamisaTs)
rpusens//monapis CIIIA/€BPO), sximo iHine He mepeadadyeHo J0r0BOPOM;

* MAakcCHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXYEThCS, AKILO iHILE HE Iepe10adyeHo JOrOBOPOM.

02151 nonogrents Bknaody eneckamu 6aHKIBCbKO20 MemMainy:

*  MiHIMaJIbHa Maca MOMOBHEHHSI 3 (Di3MYHOIO TOCTaBKOIO OAHKIBCHKOTO METATy MOBHHHA CTAHOBUTH HE MEHIIIE
1 (omuH) Tpam; MiHIMaIbHA Maca TIOMTOBHEHHS 0e3 (i3WYHOI MOCTaBKM 0aHKIBCHKOTO METAIy HE OOMEXKY€EThCS;
MaKCHMaJbHa Maca MIONOBHEHHsI 0aHKIBCHKOTO MeTaly 3 Gpi3uuHOI0 a00 6e3 (i3nYHOT HOCTABKH HE OOMEKYETHCSI.
2.5. TlomorHenHst Bxknamy 3miHCHIOETHCS, BIAMOBIAHO 10 BUMOr JloroBopy OaHKiBchkoro Bxiamy Ta 1ux
[IpaBwun mmsixoM 3apaxyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha PaxyHok BkazaHuil B JloroBopi 0aHKiBCHKOTO
Bxamy Ta odopMIIeHHS BiAIOBITHOT IIATIXKHOI IHCTPYKIIT a00 KacOBMX JOKYMEHTiB. BUMHEHHS BKa3aHUX JIil €
niaTBeppKeHHAM 3rofu CTOpiH Ha 3MiHy cyMu Bkiaay i 701aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komrtr Ha Brmagauii paXxyHOK MOXKYTh BHOCHTHCS (TI€pepaxoBYBATHCS) IHIIOW (i3HYHOI0 0C000I0, 32 YMOBH,
110 LI HE CYNEPe4YnTh BUMOraM 3aKOHOJaBCTBA.

2.6. bank He npuiimMae nonoBHeHHs Bkiany, siki He BIANOBINAIOTh BUMOraM, niepeadadeHumM 1. 2.4. 1iei [naBu
[MpaBui, a TakoX y BUMAAKY BiAcyTHOCTI y baHKy ekcrmepra 3 GaHKIBCBKMX METajiB, SIKHH yIOBHOBa)KEHHH
3MIMCHIOBATH KYTIBIIO 0aHKIBCHKUX METaNiB, IPH YMOBI MTOTIOBHEHHS Bkiamy B 0aHKIBCHKHX MeTajax.

2.7. SIxuio 3anumok KowTiB Ha BriagHnomy paxyHky Bnagnuka B banky € MmenmmM Bij cymu (a0 MiHIMalbHOT
cyMmH), Bu3HaueHoi JloroBopoM OaHkiBchkoro Bkiamy, M0 € HACHiIKOM HMPUMYCOBOTO CHHMCAaHHS KOIITIB Ha
MiJICTaBi BCTAHOBIEHUX 3aKOHOIABCTBOM JOKYMEHTIB Ta y BUIAJKaX MependadeHnx 3aKOHOIABCTBOM, baHk
3000B’s13aHu iHGOpMyBaTH BKITagHNKa NUTSIXOM HAJCHIIAHHS JIUCTA HA HOTO aJpecy Mpo CIHMCaHHS KOIITIiB 3
BknagHOro paxyHky Ta He0OXiTHICTh BiTHOBUTH cyMy Bknany npotsrom 30 xaneHIapHUX JHIB 3 JHS OACPIKaHHS
BxiagHUKOM BiAITOBIAHOIO JIUCTA.

SAxmo Bxnanauk npotarom 30 KaneHAapHUX IHIB BiJ AaTH OTpUMaHHA NoBinomieHHs baHky mpo
HEOOXiHICTh BIIHOBJICHHSI CyMH Britagy He BiqHOBUB cyMy Bkiany 1o po3mipy (a6o MiHIMaIbHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKiBChKOTO BKiiany, TO Ha HACTYNHUN JCHb MICHS 3aKiHYCHHS TaKoro
TEpMiHy, CTPOK po3MilleHHs Bxiiagy BBakaeTbcs TakuM, 10 MUHYB, JloroBip OaHkiBchkoro Bxiamy npunusse
CBOIO 11i10, baHk noBeprae Bxnaguuky cyMmy BiIOBIHOTO 3JIMIIKY CyMHU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3aJMIIKY KOmTiB Ha [loTounnit paxyHok Bknannuka. [Iporientu no Bknany B Takomy BUMAIKY
BUIUTAYYIOTHCSI TIO0 MAIFOYild TPOIEHTHIN cTaBlli BiAMOBiAHO 10 ymoB JloroBopy OaHKiBCchkOTO Brimamy 3a
(hakTUYHMI CTPOK 30epiraHHs KomTiB B baHKy.

3. PO3MIP l'[!""OI_[EHTHOi CTABKH 110 BKJIALLY,
HHOPAIAOK Il HAPAXYBAHHS TA BUIIVIATHA

3.1. PosMmip mporneHTiB, sIKi HapaxoOBYIOTbCS Ha cymy Bxmany, BusHauaetscsi Tapudamu ta JloroBopom
OaHKiBChKOTO BKIIamy 1 MOXKYTh CKITafaTucs i3:

- OCHOBHOI IIPOLICHTHOI CTaBKY;

ma/a6o

- OOHYCHOI IPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasu;

ma/a6o

- JIOJJaTKOBOI MPOIEHTHOI CTaBKHU.

3.2.  IlpoueHTn HapaxoBYIOTbCA Ha cyMy Bkmany Bia JHs, HACTYIHOTO 3a JIHEM HaAXOKEHHs cymu Bknany B
bank, no nus, sikuit nepenye ii noBepueHas Kiienty abo cnrcannio 3 Briagaoro paxynky Kiienra.

3.3. Ilpm HapaxyBaHHI INpPOIEHTIB TpuiiMaeThbcs (PakTUUHA KiNBKICTH JHIB B poui/ wmicsmi. [IpomenTn
HapaxoBYIOTHCS 1 BUIIAUYIOTHCS Y BJIIOTI, B sIKiil 3po0ieno Brnan.

3.4. SIkmwo po3Mip NPOLEHTIB, BIANOBIZHO 10 YMOB JlOroBOpY, CKJIaJa€eThCs 3 OCHOBHOI Ta JOJAaTKOBOI
IIPOLICHTHO1 CTaBKM:
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3.4.1. HapaxyBaHHS OCHOBHOI NPOLEHTHOI CTaBKM 3AiHCHIOETHCS MIOMICAYHO 3a KOXXCH MOBHHH MiCALb 3
MOMEHTY 3apaxyBaHHS KOIITiB/0aHKIBCHKOTO MeTany Ha BxiiagHuii paxyHoK;

3.4.2. HapaxyBaHHS JTOJAaTKOBOi MPOIEHTHOI CTAaBKH, 3aJIGKHO BiJi yMOB JIoroBopy OaHKIBCHKOTO BKIAIy,
3I1HCHIOETHCSL:

- OPIYHO 32 KOXKEH MOBHUH pPiK 3 MOMEHTY 3apaxyBaHHsI KOLITiB/0aHKIBCHKOro MeTany Ha BriagHuii paxyHOK
Ta B KIHIIl CTPOKY il BKJIaJHUX MIPaBOBITHOCHH; a00

- OIOMICAYHO 3a KOKeH ITOBHUM MiCSIIb 3 MOMEHTY 3apaxXyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha Bxiamuuit
pPaxyHOK.

3.5. Tlopsmok  BUILIAaTH/TIepepaxyBaHHS HApaXxOBaHMX MPOLCHTIB BU3HAYAETHCA yMOBaMH JloroBopy
OankiBCchKOTO BKiamy.

3.6. Sxmo Bxiag B iHO3eMHIN BaJIOTI i cyMa HapaxOBaHUX MPOLEHTIB (YACTUHU MPOILEHTIB) € MEHILIOO Bij
KyHIOpY HalMEHIIIOTO HOMiHANYy i€l iHO3eMHOI BaJFOTH, TO LI YaCTWHA BUILIAYY€ETHCS B HAIIOHATBHIN BaJlfOTI
Ykpainu 3a KypcoM, sIKHi BCTAaHOBIIOETHCA baHKOM [i1st OOMIHHUX Oomiepariiii Ha JeHb BUIIATH MPOIEHTIB.

3.7.  Sxmo Bknan B OaHKIBCHKUX MeTaJlaX i cyMa HapaxOBaHHUX MPOIEHTIB (YaCTHHYU MPOLEHTIB)/YacTUHA CYMH
Bxuany € menmoro Hix 10 (mecsatp) rpam 6aHKIBCHKOTO METaNy, TO 115l YaCTHHA BUIUIAYYETHCS B HALIIOHANBHIH
BaJIOTI YKpaiHU 3a KypcoM, SIKHi BCTaHOBIIOEThCS BaHKOM ISl omepariiii KymiBii — IMpoaaxy OaHKiBCHKUX
METaJliB Ha Yac BUIUIATH MPOLEHTIB (TIPX YMOBI BUILIATH MIPOIEHTIB B 3JIMBKAaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHUX MPABOBIJHOCHH MICHS 1X MPOJOBKEHHS/TIPOJIOHT AL
NPOLICHTH BUILIAYYIOThCS BIIMOBIIHO 10 YMOB yKiaaeHoro JloroBopy 6aHKiBChbKOTro BKitaay 3 1aT OCTaHHBOTO
TIPOZIOBXKEHHS, a 3a TOTePeIH] MePioAr — BIAMOBITHO 10 MPOIEHTHUX CTaBOK 3a J{oroBOpoM, sIKi stk Ha TOU
Jac.

4. MOPAIOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAZTY

4.1 bank mae mpaBo 301MBIIMTH/3MEHIIMTH PO3MIp TpoleHTiB 3a JloroBopoM OaHKiBcbkoro Bkmamy B
MOPSLIKY, BU3HAYEHOMY 3asiB00-JloroBopoMm.
4.2 VY Bumnaaky He3roau KimieHTa 31 3MiHOFO TIPOIICHTHOI CTaBKH 3a JloroBopom OaHKiBchkoTO Britany, KimieHnT

3000B’A3aHUI HE Mi3HIIlE OCTAHHBLOTO POOOYOro AHS, HIO MEpeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’siBUTHCS B BaHK JU1s1 NpUINMHEHHS BKJIQHUX [TPABOBIJHOCHH Ta OTPUMATH 3aJIMIIOK CyMH Bkiiamy Ta mpOLeHTH,
SKi HApaXOBYIOThCS 33 CTABKOIO, BU3HAUYEHOK JloroBopoM OaHKiBCHKOTO BRiamy.

4.3 HesBka KmienTa B cTpok, BuzHauenwuii 1. 4.2. wiei ['masu [IpaBun nqo banky BBa)kaeThCsl BUSBICHHSIM
srogu Kiienrta Ha 3MiHy npoleHTHOT cTaBku 3a JloroBopoM OaHKiBcbKkoro Brmamy.
4.4 Sx10 po3Mip NpOIeHTIB, BiMOBIAHO 10 yMOB JloroBopy 6aHKiBChKOTO BKITagy, CKIlagaeThesi 3 OCHOBHOI

Ta J0/1aTKOBOT NPOLIEHTHOI cTaBKU, KilieHT 30008’ 13aHUI B IEHb 3aKiHUCHHS [IOBHOT'O POKY 3HAXO/KEHHS KOILLTIB
Ha BxiagHomy paxyHKy 3°siBUTHCH Y Bank U1 yxinajenHs J{o1aTkoBOTo I0TOBOPY, Y 3B’S3KY 13 3MiHOKO OCHOBHO{
nponeHTHoi craBku. HesBka KiienTa y BU3HaueHH# cTpok 10 baHKy, BBa)XKaeTbcs 3roflo0 Ha 3aCTOCYBaHHS
3MIHEHOI'0 PO3Mipy OCHOBHOI IIPOLICHTHOI CTaBKH.

4.5 SKI110 po3Mip NPOIICHTIB, BIIMOBIAHO 710 yMOB JloroBopy 0aHkiBchkoro Briiaay, ckiiagaeThcsi 3 OCHOBHOI
Ta JOMATKOBOI MPOIIEHTHOI CTAaBKH, PO3MIp OCHOBHOI MPOIIEHTHOI CTAaBKH MICJISI KOXXHOTO IIOBHOTO DPOKY
3HAaXOKEHHs KOWTIB Ha BrilagHOMy paxyHKy, MPOTAToM Jii BKJIaJHHUX NPAaBOBIAHOCHH, BCTAHOBIIOETHCA Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieif MOMEHT, Tipo 10 baHk 1MoBiIoMIIsIE B TOPSKY, BCTAHOBICHOMY 1I. 4.1.
uiei ['napu [Ipasu.

4.6 Y BuUmajKy 3MiHM TPOIEHTHOI CTaBKW Ui BkianiB, B SKMX BUIUIATA MPOIICHTIB BifOyNacs aBaHCOM
OJTHOYACHO 13 BHECEHHSIM KOWITIB Ha BkiagHoMy paxyHOK, BaHkK MpoBOOUTH mepepaxyHOK BHILIAYCHUX
MPOIIEHTIB Ha mizcTaBi JloroBopy O0aHkiBchbkoro Bxitany Ta 3000B’s13aHMiA TPOBECTH JJOHAPAXyBaHHS Ta BUILIATY
nporieHTiB abo KitieHT 3000B’s13aHMi TOBepHYTH baHKy cyMy HaJiIMipHO BUTUTaY€HUX MPOIICHTIB 3a Briragom.
4.7 [Ticns 3akinyeHHs BU3Ha4YeHOTO JloroBopoM OaHKiBChKOTO BKitanmy ctpoky po3mimeHHs Brmany, skuit
3a0JIOKOBaHUI y 3B’513KY 13 apelIToM KOINTIB, baHk 3/1iicHIOE 3MiHY MPOLIEHTHOI CTaBKH BKitaay Ha MpoOLEHTHY
CTaBKY y po3Mipi, sika i€ y banky rmpu JocTpoKOBOMY po3ipBaHHi BKJIa/y 3a iHiliaTnBoro Kitienra.

5. BLATOBIJAJIBHICTDb CTOPIH

5.1. CropoHu 32 HEBUKOHAHHS 3000B’13aHb 110 BKIIAJHUX MIPABOBITHOCHHAX, BU3HaUeHHUX JloroBopom, HECYTh
BiJIIOBIIaIBHICTE Tiepe0oadeHy JJoroBopom ta 3aKOHOJaBCTBOM.
5.2. Bank Hece MOBHY BiJIOBIaIbHICTE 32 30epekeHHs cyMH Bxiaay Ta rapaHTye MOBEpHEHHS MPHUHATHX

rpomoBux KomTiB CTaTyTHUM KarliTalioM baHKy 1 BCiM HaJIe)KHUM HOMY MaiHOM.

47



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8iOKpUMMSI, BUKOPUCMaHHSI ma 06cry208y8aHHs 8KaGHUX paxyHKig

6. OCOBJIUBI YMOBU

6.1. V Bunanky opopmienns JloroBopy 6aHkiBcbkoro Bramy:

6.1.1. Ha kopucTh TpeThoi ocodu - mpaBa KiienTa 3a JloroBopom 6aHkiBcbkoro Briamy Hanexars:

- 710 MOMeHTY npen’siBieHHs TpeTboro ocoboro 1o banky nepiroi Bumory, mo BuruinBae 3 npas KimieHta, abo
BHPaKEHHS HEO 1HIITNM CIIOCOOOM HaMipy CKOPHCTATHCh TAKUMHU TIpaBaMu — KitieHTy;

- 3 MOMeHTY Ipen’ siBjieHHs TpeThoto ocoboro no banky neprnoi Bumorw, mo BumoinBae 3 mpas Kirienra, abo
BUPaXCHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHUCTATHCh TAKUMH [TPaBaMu: OTPUMaHHS MPOILICHTIB, TOTTIOBHEHHS
cymu Bkiamy, 3MiHa (popMy BUILTATH TIPOIEHTIB, TOCTPOKOBE IPUITMHEHHS BKJIAJIHUX MPABOBIIHOCHH Ta MICIA
- sxmo Tpets ocoba, Ha KOPHCTS sIKO1 3pobsieHo Bruaz, BimmoBuiacs Bin Hporo, Kiienr, sikuit yknas Jorosip
OanHKiBChKOTO BKiamy, Mae mpaBo BHMaraTw MOBepHEHHs oMy cymu Britany abo mepeBefieHHS HOTO Ha CBOE
IM’Sl B IOPSIZIKY, YCTAaHOBJICHOMY 3aKOHO/IaBCTBA 3 MUTAHD BIIKPUTTS Ta 3aKPUTTS PAXyHKIB KOPUCTYBadaM.
6.1.2. Ha xopucTh Burogonadysaua - mpasa Kiienra 3a J{oroBopom 0aHkiBchkoro Bxiamy HajaexkaTh:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAISTH) POKIB, KU Ma€ MPaBO y OyIb-sIKUil dac
3BEpHYTHCH Y baHK i3 BUMOTOI0 PO BUILIATY oMy cymu Biiramy Ta HapaxoBaHUX Ha HEl MPOIEHTIB y po3Mipi,
BU3HaueHOMY JloroBopom OaHKiBCbKOTO Brimany.

6.2. MoxmBIiCTh TOCTpoKOBOTO 3HATTS KirieHTom dacTmHm Bxiamy Bu3HadaeThcsi ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOMTyCKaTHUCS;

abo

- JIOITYCKaTHUCH.

6.3. Kiienr mae mnpaBo HajaTH HAICKHUM YUHOM oOQopMIIeHe AOpydYeHHs iHIIIH oco0i Ha TpaBo
PO3NOPSIKEHHS CyMoto BKitay i mporieHTaMu 1o HboMy.

6.4. Ilicns 3akiHYeHHS BKJIAJHUX MPABOBIMHOCHH Ta TPH JOCTPOKOBOMY TPUIMHEHHI BKJIAIHHX

NpaBoBiIHOCKH Ha BUMOTY KitieHTta BaHk mpoBOIUTh OCTaTOYHHI pO3paxyHOK MpOLEHTIB 3a Bkiamom i moBeprae
KitienToBi BHeceHy cyMy Bkiamy B moBHOMY 00CS3i.
6.5.  IIpu HEoOXiMHOCTI JOCTPOKOBOTO MPUITMHEHHS BKIIQJIHUX MTPaBOBiqHOCHH, KitieHT 30008’ s13aHu mogatu
3asBy TPO 3aKpUTTA BKJIAJHOTO (ACMO3MTHOIO) paxyHKy He MeHII sk 3a 2 (nBa) baHkiBChKkMX AHI IO
MPOMIOHOBAHOTO JHS MPUITMHEHHSI BKIIAHHUX MPABOBIIHOCHH. 3asBa MOJAETHCSA B JOBUILHINA MUCHMOBIH (Popmi.
3asiBa TpO 3aKPUTTA BKIATHOTO (IETIO3UTHOTO) PAaxXyHKYy Mae MICTHUTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIOBHEHOI0 BIJTIOBITHO 10 HOPMATHBHO-TIpaBoBoro akTy HBY, mo BcTanoBroe BianosigHi BuMoru. [nsaxom
nojganHs bBaHKOBI 3asBU IPO 3aKPUTTS BKIAJAHOTO (JCTO3UTHOTO) paxyHKy 3 JOTpUMaHHAM JloroBopy
0aHKiIBCHKOTO BKJaly Ta 3aKoHOAABCTBAa KIIi€HT HOCTPOKOBO OHOCTOPOHHBO po3pHBae Jlorosip 6aHKIBCHKOTO
BKJIQJLy.
6.6.  KiieHT Mae mpaBo TPUNHMHUTH BKIAQJHI MPAaBOBIIHOCHHM Ta OTpUMAaTH cyMy Brxiamy, B TOpsAKy
BU3HaueHOMY JloroBopom OaHkiBchbkoro Brmany ta riumu [IpaBunamu. [Ipu npomy, bank moxe:

6.6.1. pummauyBaTu KitieHTY TIpOIEHTH pidHI, BHUXOIAYHM 13 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BkIamHOMy paxyHKy 3 ypaxyBaHHSM IMOPSAKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO 10 1. 3.2. 1i€i
I'naswu [NpaBwi, y po3mipi, 110 Aif0Th Y banky npu 10cTpoKOBOMY po3ipBaHHI BKIIaIy 3a iHimiaTiuBoro KiieHra Ha
nmary samydeHHs Bxuany. Ilpm npomy, Kiient nopydae banky yTpumatn cyMy HaUIMIIKOBO CIUIaYEHUX
MIPOIIEHTIB 13 cymu Bxrany.

abo

6.6.2. BumauyBatu KiieHTy NpoIeHTH piuHi 32 Bech CTPOK 3HaXOJKeHHs Briany Ha BriagHomy
PaxyHKy, 3 ypaxyBaHHSIM MODPAIKY HapaxyBaHHs NPOLEHTIB BiAHnoBigHO a0 1. 3.2. miei ['maBu IlpaBun, skuii
JIOPIBHIOE CyMi HapaxOBaHMX i BUIUIAYEHUX BIAMOBITHO 10 yMOB JloroBopy 0aHKiBchKOTO BKilamy MpoIeHTIB,
PHU IIbOMY:

- bank He MPOBOJUTH HEpepaxyHOK IMOMNEPEeIHbO HAPAXOBAaHUX Ta BUIUIAUEHUX MPOLEHTIB, KPiM
BUIAJIKiB NIepe10aueHNX y LIbOMY ITyHKTI;

- KiienT He moBeprac ToOmepejHLO OTPUMAaHi TPOLEHTH MO IHOMY BKiany, KpiM BHIAJKIB,
nepeadadueHUX UM IIyHKTOM;

- KO cyMa Bxiiagy mepBMHHOrO BHECKY 3HAaXOAWTHCS Ha BKiIagHOMY paxyHKYy MEHILIE OJHOTO
MiCSIIsI, TO TI0 TaKoMy BKiaqy HapaxoBYIOThCS 1 BUILIAUYIOTHCS TMPOIEHTH Y po3Mipi, Mo Aisid y banky mpu
JIOCTPOKOBOMY PO3ipBaHHI BKJIany 3a iHimiatuoro KiieHTta Ha nmaty 3amydeHHs Bxmany. IIpu npomy, Kiient
nopydae banky yrpumatu cyMy Ha UIMIIKOBO CIUIAY€HHX HOMY MPOLIEHTIB i3 cyMu Brmamy.
abo

6.6.3. Bummauysatu KitieHTy TpOIEHTH pidHi, BUXOASYM i3 (PAKTUYHOTO CTPOKY 3HAXOJDKEHHS
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Bxuiany Ha BriagHoMy paxyHKY 3 ypaxyBaHHAM MOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBITHO 10 M. 3.2. miel
I'naBu [IpaBun, y po3mipi:

- IPOTIEHTIB, IO Aisu1k y baHKy mpu HOCTpOKOBOMY po3ipBaHHI BKJIamy 3a iHimiaTuBoro KiieHTa Ha
Jaty 3any4yeHHs Bxiany, sKmo cTpok 3HaxomkeHHs Bkiany Ha BkiagHoMy paxyHKy MEHILIE OZHOTO POKY;

- IPOIICHTIB 3a MMOBHUH pik 3HaX0/keHHs Briany Ha BkiagHoMy paxyHKY;

- MIPOLICHTIB 3a KOXEH NOBHUH Micsupb 3HaxomkeHHA Bxiagy Ha BkimagHoMmy paxyHKy, 3a yMOBHU
3HAXOJ/DKEHHS KOIITiB Ha BKkiTagHOMY paxyHKy NoHa[ 3 (TpH) POKH;

- TPOLICHTIB, HE3aJIe)KHO BiJl CTPOKY 3Haxo/ykeHHs Bkmamy Ha BriagHomy paxyHKy, OpW YMOBI
HaJaHHs MiATBEPIHKEHHS PO BUKOpHCTaHHA Bkiany Ha HaB4aHHS a0o JikyBaHHs ocobu (BurogonaOysaua), Ha
KOPHUCTH SIKOi BHECEHO BKitan.
abo

6.6.4. BumauyBati KiieHTY mpoUEeHTH, BUXOASYH 3 (PAKTUYHOTO CTPOKY 3HAXO/KEHHS KOIITIB Ha
BxrmamnoMmy paxyHKy 3 ypaxyBaHHSM MOPSAIKY HapaxXyBaHHS MPOIEHTIB BiamoBigHo a0 11.3.2. miei [ masu [paBu,
y pO3Mipi MPOIEHTHOI CTaBKH, IO [isjia MPOTATOM OCTAaHHHOT'O MOBHOTO TeEpioxy 3HAXOMKEHHs KOIITIB Ha
BxiagHoMmy paxyHKy, 3rimHO Tpajamii, Bu3HadeHoi JloroBopom OaHkiBchkoro Bxmany Tta Tapudamu. Ilpu
JIOCTPOKOBOMY OTpHMaHi cymu Bxmany, baHk TpoBOIWTH TepepaxyHOK TIPOIEHTIB, B 3aJIEKHOCTI Bij
(haKTUYHOTO CTPOKY 3HAXO/DKEHHA KOMTIB Ha Brmagnomy paxynky. Ilpm mpomy, Kiient gopywae banky
3MEHIIUTH cCyMy Bkiagy Ha cyMy HaUIMIIKOBO CIUIAY€HHX MPOLCHTIB;

6.6.5. BumauyBatu KiieHTy NpomeHTH piyHi 3a Bech CTPOK 3HaXOJKeHHs Briany nHa BriagHomy
paxyHKy, 3 ypaxyBaHHSIM TMOPSAAKY HapaXxyBaHHS TPOICHTIB BiAmMOBigHO Mo 1. 3.2. miei ['maBu [lpaBun, skuit
JOPIBHIOE CyMi HapaxOBaHMX i BUIUIAYEHUX BIAMOBIAHO 0 yMOB JloroBopy OaHKiBcbkoro Bkiiamy mpoleHTIB,
NPU [IOMY:

- 32 HEMOBHHUH MiCSIIIh 3HAXO/KEHHS KOIITIB Ha BKIasi HApaXxoBYIOTHCS 1 BUTLTAYYIOTHCS MPOIIEHTH Y
po3Mmipi, o s y baHKy ipu 1ocTpoKOBOMY po3ipBaHHI BKIIAAY 3a iHimiaTHBOIO KiTieHTa Ha maTy 3aimydeHHs
Bxunany;

- 32 TTIOBHUH MICSIIb MPOLEHTH MEPEPaxoBYIOThCA MO CTaBII BU3HaYeHOI Tapudamu 1 1aHOTO BUAY
BKJIaJly Ha JaTy 3aay4yeHHs Bxiany;

- Kiient nopy4ae banky yrpumaTtu cyMmy HaJUIMIIKOBO CIUTaY€HUX HOMY MPOIEHTIB i3 cymu Brany.

6.6.6. BurmauyBatu Kili€eHTY NMPOLIEHTH iHIIUM CHOcoOOM, BU3HaUeHUM J[OroBOpOM OaHKIBCHKOTO
Bxnany.

6.7.  bank Mae mpaBo iHiitoBaTH BHeceHHs 3MiH B JloroBip OaHKiBCbKOTO BKiamy, KpiM 3MiHH TPOIEHTHOT
CTaBKH, He IIBHUIIIC, HDK Yepe3 OJMH MOBHUH PIK 3 JaTH ykiajaeHHA JloroBopy abo HACTYITHOI MpoJOHTamii
HoroBopy 6ankiBchKOT0 BRiTamy, nuisxom HaxiciaanHsa KiieHTy BiAOBIIHOTO MTUCHMOBOTO ITOBiJOMJICHHS.

6.8. KitienT 30008’ s13anmit mpotsirom 10 (mecsatyn) AHIB Bix IHS HaliCIaHHA baHKOM MOBIIOMIIEHHS TIPO 3MiHY
ymoB JloroBopy OankiBcbkoro Bruamy (m.6.7. miei I'maBu IlpaBmn.) 3’sButich y baHk st ykiageHHs
JonaTkoBoro 1orosopy.

6.9. VY Bunanky Bigmou KitieHta Bin BHeceHHs 3MiH y JloroBip OankiBcbkoro Brmamy (m. 6.8. miei ['maBu
[IpaBui) abo #oro HESBKU y BCTaHOBJIEHUH uMu [IpaBuinaMu cTpok 1uis ykianeHHs J[0aTKOBOTO JTOTOBOPY,
BKJIQJIHI [TPaBOBITHOCHHY BBAXKAETHCS MPUNMHEHUMU. [Ipu 1boMy, cyma Bkiiaay Ta HapaxoBaHi Ha Hel IPOLICHTH
noBepTatoThcsi Ha [loTounmit paxyHok Kiienta y banky (3a yMOBM #HOro HasiBHOCTi), a TIPH BiJICYTHOCTI
ITorounoro paxynky Kiienta y banky 30epiratotecs y banky mo momenty ix orpumanns Kiientom Ha
paxyHKy/paxyHKax, SKAW/Ki MpU3HAYeHUH/IpU3HAUeH] il 00Ky TaKMX KOINTIB, IPU IIbOMY IMPOICHTH He
HapaxoBYIOTHCS.

6.10. Ilomoxxenns m.6.7. wiei I'maBu [lpaBunm He 3acTOCOBYIOTHCS TIpH 3MiHI BaHKOM pO3Mipy MpPOIEHTHOT
CTaBKH, BIAMOBIAHO 10 1. 4 miei ['masu [IpaBu.

6.11. VY Bumajiky, sIKIIO TEPMiH BUKOHAHHS BaHKOM CBOIX 3000B’s3aHb 10 MOBEPHEHHIO cyMu Brkiany abo
nepepaxyBaHHIO IPOLEHTIB, oOymoBleHNX JloroBopoM OaHKiBChKOro Britany, mpumnanae Ha BUXiTHUN a00
CBSITKOBHUH JICHb, TO TaKe BUKOHAHHS MEPSHOCHUTHCS HA MEPIIUN poOOYNH IeHb, SKUW CITIAYE 3a BUXITHUM a00
CBSITKOBHM JIHEM, 3 HAapaxXyBaHHSM IIPOIICHTIB 3 IIi JIHI.

6.12. Ilepen mpoBeaeHHSM IUIaTiKHOI a0o iHIIOI omepauii 3 BUKOpUCTaHHSAM Bxmagnoro paxynky Kiient
3000B’s13aHUN O3HAHOMUTHCS 3 AirounMH Tapugamu, SKi BCTAHOBIIIOIOTH OIUIATY 3a 110 omnepaniro. [IpoBeaeHHs
KitienToM BimoBiHOT oniepaliii 03Havae, 1110 BiH 03HaHOMHUBCs 3 Aitounmu Tapudamu.

6.13. Y Bumagky BigMOBHM baHKy MpOJIOHT'YBaTH/IPOJAOBKHUTH BKJIAJHI IPaBOBiIHOCHH 3a JloroBopom
OaHkiBcbkoro Brulagy, ymMoBamMu SIKOro nependaueHo MOXKIMBICTH MPOJOBKHUTH MPOJIOHTYBATH/IPOJOBKYBATH
BKJIQJIHI TIPAaBOBIIHOCHHH IO CIUIMBY, BCTAHOBJIECHOTO JIoroBopoM, CTpOKy po3milieHHst Bxiany Ha BknagHomy
paxyHKy, bank noBigomisie Kiienta npo Taky BiJIMOBY He Mmi3Himle, Hix 32 10 (ecsiTh) KaJlleHIApHUX JIHIB JI0
HAacTaHHs CTPOKY po3MilleHHs Bknany, Bctanosnenoro JloroBopom 6aHkiBcbkoro Briany, musixom:
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- PO3MIIIICHHS BiAMOBITHOTO TOBioMIIeHHS Ha Caliti baHky;

Ta/abo

- HaJICWJIaHHS TTOBIJOMJICHHA BiAnoBiaHO 110 11.1.8. Po3mimy IV mux IlpaBui.

6.14. Y Bumanxy BigmMoBu KilieHTOM NpOJIOHTYBaTH/MPOAOBXKHUTH BKJIAIHI TpaBOBimHOCHH 3a JloroBopom
OaHKiBChKOTO BKiamy, yMOBaMHU SIKOTO mepen0ayeHO MOXKIUBICTh MPOJIOBKUTH MPOJIOHTYBATH/TIPOIOBKYBATH
BKJIQJ[HI TPaBOBIIHOCHHHU TIO CIUIMBY, BCTAaHOBJIEHOTO JloroBopoM GaHKiBCRKOTO BKiamy, cTpoKy po3MiIeHHS
Bxrnany va BxmagHomy paxysky, Kimient nmoBimomisie bank mpo Taky BiAMOBY He mi3Himre, HiX 3a 1 (oauH)
KaJICHIApHUI JIeHb JI0 HACTaHHS CTPOKY pO3MillleHHS Bkiamy, BcTaHOBIeHOTO JloroBopoM OaHKiBCBKOTO
Bxuany:

- IIJISIXOM CKJIaJIaHHS y TICBMOBOMY BHIJISAIII BiJIMTOBIMHOT 3asBM Ta HaJaHHI ii mpaliBHUKY baHKy y BigaineHHi
banky;

- 3acobamu Cucremu.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHSA BAHKIBCBKUX IIJIATI)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kimienty ([epxaremo BIIK) mocmyrm miomo BurortoBneHHs bBIIK wa ¢dizuanomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEeparii i3 iX 3aCTOCYBaHHSIM.
1.2 bank Burotosise BIIK muaTixHUX crcTeM, BH3HAUeHHX 3asBoro-lloroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cucremu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUYEHUX 3asiBOIO-
HorosopoM Ta logatkom no 3assu-/{orosopy.

1.3. BIIK Bumyckaetbcs bankom micns ykianenHs Kiientom i3 bankom BiamoBimHoi 3asBu-JloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kuienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JoroBopy B el1eKTpOHHIH (popMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BUNanky skmo KimieHT iHimiroe
BinkpuTTs IloTouHOTO paxyHky 3 omgHowdacHmM BumyckoM Lludposoi BIIK mmcranmiitHO 3a J0MOMOTOIO
¢yHkuionany Bigmanenoi imentudikanii B Cucremu, mist mianucanus Hoaatky ao 3asBu-ZoroBopy 3a siIKUM
3mificHioeThes Bunyck Ludposoi BIIK BukopucroByethest Bukirouno LIBIT/ dis.Ilinmuc Kiienrta. ¥V Beix iHmmX
Bunaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpUCTaHHSA (YHKI[IOHATY BigmalieHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

Y sBigmoBimHoMy J[lomatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-oroBopy 3a sSKuM
saiticHioeThes Bunyck Lugposoi BIIK), skuit mianucanuii Kiienrom, Bizodpaxarorses Bei BIIK, mocmyru mono
BuroroByieHHs Takux BIIK Ta 3xiticHeHHs onepariii 3a Takumu BITK, Hamarotecs bankom Kiienty (epxarento
BIIK). V Jlomatky mo 3asBu-lloroBopy 3a sxkum 3faificHIOeThes BUmyck Lludposoi BIIK Bkasyerscs muie
indopmaris mono takoi Ludposoi BIIK Ta iHmi nani, BcranoBneHni bankom y ¢opmi Jomatky mo 3asBu-
Horosopy, 3a sikum 3aiicHioeTbes Bumyck Lugposoi BIIK. Bei pexsisuti Ludposoi BIIK (im’s1, mpi3Buie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BimoOpaxkatoTecst e B Cucremi. Bunyck bankom ¢isuunoi BIIK — anamora Hudposoi BIIK moxe Oytu
3AifiCHEHNI BUKIIIOYHO Yepe3 oaaHHs KirieHToM enekTpoHHOI 3asBu 3acobamu CrucTeMH (3a YMOBU HasiBHOCTI
takoi dynkuii y Cuctemi).

1.3.1. Bwupmaua BIIK 3nmiticaroetses Kiientosi (IlpencraBuuky) y BimmineHHi banky abo mmisxom AnpecHoi
nmoctaBku. Odopmnennass monatkoBoi BIIK Ha mamomiTHIO abo Hemie3nmaTHY 0coOy 3IIHCHIOETHCS JHIIE ii
[IpencraBHUKOM.

1.3.2. Bwupnaua nomatkoBoi BIIK, odopmiieHoi Ha MasosiTHIO/HeAi€31aTHY 0c0o0y 3aiiicHIOeTRCS [IpeacTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amonenns Kmientom Bumycky nmomarkoBoi BIIK (kpim momarkoBoi Lludposoi BIIK) 3ailicHroeThCS
yepe3 Bingnminenns banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nmonatkoBoi BIIK Ha im’st Kitienrta (BnacHuka [loTouHoro paxyHky) BUKITtOYHO y Binminenni banky Ha mifcrasi
JosipeHocti mocBigueHoi HoTtapianeHo. 3a JoBipenicTio [IpencraBuuk Kiienta mae mpaBo orpumartu BITK
BunyiieHy Ha iM’si Kiienra (BnacHuka [lotoyHoro paxynky) abo Ha iM’s TpeTboi ocoOH, alle NMpU IBOMY
IIpencraBHUK He Mae mpasa KopucTyBatucs Takoro BIIK Ta baHk He Hece BiANMOBiZaJIBHOCTI 32 MPOBEACHHS
TUTATDKHUX Ta IHIMUX orepariii 3 BukopuctanHsaM bIIK, Bumanoi Takum 4rHOM.

1.3.4. Sxwmo Bianorigauii Jlogarok no 3assu-J{ororopy miamnucyerbes IpeacraBHukoM, To y TakoMy Jlomatky
BimoOpakatoTecsi BukitouHo Ti BIIK Ta iHbopmariis nmpo HUX, ska JocTynmHa BiamoBigHoMy llpencraBHHKY
BIZIITOBIIHO 10 OO ITOBHOBAXKEHb.

1.3.5. [ig gyac Bunaui BIIK Kiientori y Bigninenni banky ta 3a HasBHOCTI B KilieHTa B MOMEHT OTpHMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomepoM Tenedony, Kinienty Hajcunaetbes SMS-ioBigomiieHHs 3
OTP na ®inancosuii Homep Tenedony. Kiienr, nosinomise OTP B ycHoMy pexxnumi bankosi (mpauiBauky banky,
sxuii 3xaivicHroe Bumady BIIK Kiientoi). Otpumanuii Kimienrom ta mosimomnenuiit Kiientom banky OTP
BiZjoOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominlekci banky. BBeleHHsS B MporpaMHO-TEXHIYHOMY
kommiekci banky OTP, mo OyB orpumanuii Ha @iHaHcoBUi HOMep TenedoHy Ta moBimomueHud KiieHTom
bankosi, € miareepmxennsm otpumanns Kitiearom BIIK.

1.3.6. Kiienr (IlpencraBank) mae mpaBo 3amoBuTH AjnpecHy goctaBky BIIK, sika BumymeHa va im’st Kitienra,
NUISIXOM yKIaJeHHs BifmoBigHoro Jlomatky no 3asiBu-JloroBopy, sSiKO mepenadaueHo 3aMOBICHHsS ApecHol
nmocraBku BIIK abo momanns Kiientom BimmoimHoi 3asBu mpo 3amoBiieHHs AnpecHoi aoctaBku BIIK, 3a
¢dbopmoro, BcTaHOBIIEHOIO baHKOM, 3 000B’SI3KOBHM BpaxyBaHHSM HACTYITHUX YMOB:
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1.3.6.1. He gomyckaerbes 3aMoBiIeHHsT AnpecHoi moctaBku MutTeBoi BITK abo noaarkosoi BIIK, odopmienoi
Ha TPETIO 0CO0Y;

1.3.6.2. 3amoBnenHs Axpecnoi amoctaBku y Bimminenni banky MoxiuBe mig 4ac oQOpMIEHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy uucni mix yac Bigkputts IloTounoro paxynky), 3aminu BIIK misixom
3BepHEeHHs Oe3mocepannoro 3sepHeHHs Kiienra (IlpeacraBanka) y BigpineHHs bankys;

1.3.6.3. 3amosaeHHs uepe3 KoHTaKT-1IeHTp AAPECHOT TOCTaBKKM MOXKIIMBE JIMILIE 111 4ac opopmiteHHs Kiriearom
(sxuit Bxxe Mae Bimkputuil IloTtounmii paxyHok B banky) nomatkoBoi BIIK abo mepesumycky BIIK y pasi
BTparn/Bukpanerns BIIK abo 3asepmenns ctpoky mii BIIK;

1.3.6.4. 3amoieHHs AnpecHOT JOCTaBKH 3a JOMOMOTOI (YHKIIOHATEHUX MOXKIHBOCTeH CHCTEMH MOXIIUBE
i yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loToYHOTO paxyHKy),
3amian BIIK y pasi momkomkenHs abo 3aminm 3a3HadeHoro Ha BIIK (emOocoBaHoro) iM’st Ta mpi3BUINA
Hepxarens BIIK mmsxom s3aiticHenns Kimientom, mepembadenux [locionmkom giit y Cucremi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnmyra AapecHoi nocTaBKu AocTynHa Jmie A Kiienris, sskuM € BctanoBiieHo DiHaHCOBUIT HOMED
tenedony;

1.3.6.6. BIIK Hagcunaetbes bankom KitienTy 3a qornoMoroto ApecHoi J0CTaBKH He aKTHBOBAHOIO;

1.3.6.7. AnpecHa nocraBka BIIK B Mexkax Ykpainu Moxe 31IiHCHIOBATUCS 10 BiIIiIeHHS a00 nomromaTty Hooi
momTH. AnpecHa nmoctaBka BIIK 3a mexi Ykpainm moke 3mificHroBaTHCS A0 BimmimeHHs Hosoi momrrw,
nomromary HoBoi momty, myHkty Buaadi Hooi momru abo xyp’epom HoBoi momtu Ha BkazaHy KiieHTom
azapecy;

1.3.6.8. [usa Anpecnoi nocraBku BIIK B Mexxax YkpaiHu rpaHHYHHIA CTPOK 30€piraHHs MOCHIIKHA 3 OCHOBHOIO
a6o nmonatkoBoro BIIK y Bigninenni HoBoi momtu cranoButs 10 (1ecsATh) KaneHIapHUX AHIB 3 THA HATXOIKEHHS
ITOCHJIKH 10 BiamineHuss Hosol momrry;

1.3.6.9. [usa Anpecnoi nocraBku BIIK B Mexxax YkpaiHu rpaHUYHHIA CTPOK 30€piraHHs MOCHIIKHA 3 OCHOBHOIO
abo momatkoBoro BIIK y momromari HoBoi momTu cTtanoBuTh 3 (TpH) KaJeHAApHI IHI 3 THS HAIXOMKEHHS
TIOCHJIKY 70 momToMaty HoBoi mornTu micist 3aBepieHHs BKa3aHoTo cTpoky mocwika 3 bIIK Hagcumaetbes no
HAHOJMKYOr0 BIJIHOCHO TMOIITOMATY - BijjuieHHsS HoBoi mormnth, fe 30epiraeThCs BIOPOJOBXK HE OLIbII HiX 7
(cemu) KaJeHIAPHUX JTHIB;

1.3.6.10. dns Anpecnoi moctaBku BIIK B Mexax Ykpainum micns 3aBepmieHHs cTpoky 30epirans BIIK y
BigainenHi Hopoi momtu abo y pasi BimmoBu Kiienrta Bin orpumanss BIIK, - nmocuika 3 BIIK moBepraeTbes 10
banky i Ha po3cyn banky moxe OyTu yTuimizoBana abo, 3a 3BepHeHHAM KilieHTa, — BUJaHa HOMY Y BiIJIIJICHHI
banky (sixmio Ha MomeHT 3BepHeHHs BIIK He Oyrna yTmmizoBaHa);

1.3.6.11. [ina AnpecHoi nocrasku BIIK 3a mMexi YkpaiHu rpaHUYHHN CTPOK 30€piraHHs MOCHIIKH 3 OCHOBHOIO
a0o nomarkoBoro BIIK y Bigminenni Hoeoi mnomiru, momromari Hooi momntu, nmyHkTi Bugadi HoBol momrtu
BU3HAYAE€ThCs NpaBwiamMd HoBoi momrTu, micns CIUiMBY BiANOBIZHOTO CTPOKY, HOCHIKAa 3 OCHOBHOIO a0o0
nonarkoBoro BIIK HanpaBnseTscst Ha ckiaaa HoBoi nomru.

1.3.6.12. I'panuuHuU# CTPOK 30epiraHHs MOCUIIKH 3 OCHOBHOO 200 jmonatkoBoro BITK Ha ckinaxi Hosoi nomiru y
pasi gocTaBku 3a Mexi Ykpainu cranoButh 30 (TPHAIATH) KaJCHIAPHUX HIB 3 JHS HAAXO/DKEHHS MOCHIKA Ha
ckiag HoBoi momry, micis 3aBepiieHHs Bka3aHoro cTpoky Ctoponu abo y pasi BigMoBu KitieHTa BiJ OTpUMaHHS
BIIK, - nocuinka 3 BIIK yTumizyerscs;

1.3.6.13. Y Bunanky Anpecnoi moctaBku BIIK KiieHTy koMmicis 3a Taky MOCIyry Cnucyerbes 3 IloTouHoro
paxyHky KirieHTa, BIIKpHTOTO y HalliOHAJBHIN BaJiOTi B MOMEHT 3aMmoBleHHs KiieHToM AnpecHoi JoCTaBKH
BignosimHO 10 Tapudis. Y pasi HemocratHOCTI KOomTiB Ha [loTouHOMy paxyHnky KitieHTa my1st oraTu BiAmoBiaqHOT
nociyru AnpecHoi nocraBku BIIK, Taka mocnmyra He HaIa€ThCS,

1.3.6.14. Kiient, mo momenty orpumanns BIIK, mae mpaBo 3MiHHTH aapecy BimaineHHs a6o momrtoMaty Hooi
TIOTIITH JI0 SIKOTO 3MIIACHIOEThCst AnpecHa pocTtaBka BIIK BignoBinHO /0 mpaBwi (yMOB) HagaHHs ociayr HoBoro
nomTor. I1Insixom 3amoBienns Anpectoi nocraBku BITK KiienT noromkyeTbes, 1o AxapecHa nocraBka bIIK 3a
3MiHeHo KirieHToM azipecoro BimjiieHHs a00 momroMaty HoBoT MOIITH, BBaXKA€EThCS HAICKHUM BUKOHAHHS
bankom 30008’ s13aHHs 1010 AnpecHoi noctaBku BIIK Kiienry;

1.3.6.15. Knient 30008’ s13anuit ocodbucto orpumatu BIIK y pa3i 3amoBnennst Anpecnoi nocrasku takoi BIIK ta
HE PO3roJIONIyBaTH TPeTiM ocobam, siki He € [IpeacraBaukamu Kiienrta indopmariito (HOMep eKCIpec HaKIaHoT,
SMS xonx s OTpUMaHHS BiIIPABJIECHHS TOLIO), 0 103Bojsie oTpumary nocuiky 3 BIIK Kimienta. ¥V Bunaaky
orpumanss BIIK inmor ocoboro (sika He € [IpeacTaBHUKOM) BIAIOBIAHO 70 3arayibHUX npaswia Hosoi momrw,
KiienT Hece BimmoBifanpHICTh, nepeadadeny m. 4.1. miei ['maBu IlpaBun Tta BiamoBigHo bank He Hece
BIJINIOB1IaJIbHOCTI 3a MPOBEIECHHS onepailiii 3 BukopucranHsaM BITK, Bumanoi iHIIii 0oco0i;
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1.3.6.16. KiienT, nuisxom 3amoBieHHst AnpecHoi goctaBku BIIK y croci0, nepenbadyenuii mumu [IpaBuiamu,
MiATBEPIKYE (aKT 03HAMOMIICHHS Ta CBOIO OE3yMOBHY 3roy 3 yMoBaMH (TpaBmjIaMy) HagaHHS mocayT HoBoro
MOLITOIO 3 BpaxXyBaHHSAM yMoB 1ux [IpaBun.

1.4.  Kuienr (depxatens BIIK) kopuctyerscst BIIK ympomosxk 3a3HaueHOro Ha Hiil CTPOKY, AOTPUMYIOUYHCH
ymoB 1ux [Ipasun, 3assu-Jorosopy ta [IpaBun kopucTyBaHHsS OaHKIBCHKUMU IJIATKHUMH KapTKaMu baHKy.
1.5. Osnaiiomsiennst  Kumienris/Ilepxarenie  BIIK i3 3microm 1ux IlpaBuim, IlpaBuin KOpUCTYBaHHS
0aHKiBCHKMMHU IUIaTIKHUMHE KapTKkamu banky, Tapudis 3iiicHIOETbCS IUIIXOM po3MillleHHsI TeKeTy nux [pasui,
IIpaBun xopucTyBaHHA OaHKIBCBKMMH IUIATDKHUMHU KapTkamu banky, Tapudis na Caiiti bamky Ta y
npuminieHHsx baaky B nocrynaomy mist Kiienris (depxareniB BIIK) micmi. KimieHT miareepmxye o3HaioMIeHHS
3 nqumu [IpaBunamu, [IpaBunamu xopucTyBaHHS OaHKIBCBKMMH IUIATDKHUMHU KapTkamu banky, Tapudamu, i
MiATBEPDKYE X OTPUMAaHHS LUISTXOM CaMOCTiHOTO 3aBaHTaxkeHHs 3 Caiity BaHKy, a TakoX MOTOIKYEThCS iX
JIOTPUMYBATHCS, IITXOM Tiamucanus 3asBu-/lorosopy ta Binmosignoro Hoxatky mo 3assu-Zlorosopy. JlaToro
orpuMaHHs KiieHTOM (BOAHOYAC i AaTOI0 BHKOHAHHS OOOB’S3KYy LIOAO BiAmpasieHHA bankom) mmx Ilpasui,
[IpaBun kopucTyBaHHS OaHKIBCHKMMHU IUIATDKHUMHU KapTkamu banky, Tapudis € nata mignucanHs 3asBu-
Horosopy Ta BinmoBigaoro Jonatky mo 3assu-/{orosopy.

1.6. Bank nagae Kiienty ([epxaremo BITIK) BIIK npotsrom 10 (gecatu) poOounx THIB Micis HagaHHS
KiientoM ycix HeoOXimHUX AOKyMeHTIB Ta BiakputTTs KmieHToBi BigmoBimHoro [1oToOYHOrO paxyHKy 3a SIKHM
BumymeHo BIIK abo y inmri ctpoku, Bu3HaueHi bankom.

Otpumanns [lIH-xkony [epxkarenem BIIK 3mificHroeTbes y cmoci0d, BusHadennid llpaBuimamm
KopucTyBaHHs OaHkiBchbkumM TuiaThkHuMU kKaptkamu AT «KPEJJOBAHK», mo 3arBepmkeni Pimennsm
[MpaBninns banky Ta po3mimeni va Caiiti banky.

1.7. KiienT mae paBo 3aMoBUTH BUIycK noaaTkoBoi bBIIK Ha cebe abo Ha iHIIy 0c00y.

1.8. Vci Butparu, noB’s3aHi i3 BAKOPHCTaHHSM OCHOBHOI Ta/ab0 monatkoBux BIIK moknamarotees Ha Kitienra.
1.9. Kuienr (depxatens BIIK) mae npaBo mpununutu BukopuctanHs BIIK B Oynb-sikiii MOMEHT IIISIXOM
MoAaHHs 3as1BU Npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK banky.

Kmient (Hepxarens BIIK) Bmpasi 3BepHyTHCH y baHk i3 3asBOr0 mpo OJIOKyBaHHS (THMYacoBe
osoxyBanHust) BIIK ta/abo Buitydenns nonarkosoi BITK.

Knient mae npaBo npunuanty Bukopuctanas L{udpposoi BITK BukimouHO miisixoM ii 6JI0KyBaHHS depe3
3BepHEeHHs 10 KoHTakT-1IeHTpy 260 OJI0KyBaHHS 3a JOMOMOT0I0 3ac00iB CHCTeMH.

1.10. IIpo Brpary BIIK Ta/abo mpo e, mo ITIH-kox BIIK craB Bizomum TpeTiM ocobam, maxpaiictsa (mmiao3pH
IIaxpamcTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOI orepalrtii, o 31iiCcHI0eThCs 3 BukopructanHsam BITK (manux
BIIK) Ta/abo mpo mmatixHi onepaii 3 BukopuctanusaM BIIK (manux BIIK), sxi He BukonyBanmcs Jlepxarenem
BIIK (B ToMy umcIi MOMHIJIKOBI, HEeHANEXHI TaTikHi onepartii), Kiienr ([epxarens BIIK) nmosunaeH HeraitHO
noBijomuTH 1po 1e bauk (y crocib nependavenuii y 1m.5.6 uiei [maBu [1paBuin) abo camocrtiiito biokysaru BITK
yepe3 Cucremy.

1.10.1. bnokysanns BIIK BinoyBaeThes B [Iponecuaroomy Llentpi banky 3a 3Bepuennsm Kiienra (depxaremns
BIIK) B cnoci6 mepeabauenwii m.5.6 wiei [naBu IlpaBui, 3a yMOBH YCHINIHOTO 3aBEpIIECHHS IMPOLETYPH
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxxiuBocTi ABrentudikanii Kiienra (depxkarens BIIK), bank mae npaBo TumMyacoBo
bnoxysartu BIIK 10 MmomeHTy:

- opopmienns Kiienrom ([epxarenem BITK) nmucemoBoi 3asBu npo brokysanus BIIK y Bigninenni banky;

- moBTropHoro 3BepHEeHHs KitienTa ([epxkatens BIIK) B Konrakr-ienTp 3 MeToro 3minu crarycy BIIK 3a ymoBu
YCHIITHOTO 3aBEePIICHHS MPOIeaypr ABTEHTH(IKAIIIT,

- 3astTs Kimienrom briokysanust BIIK uepe3 Cuctemy;

- 3aKiH4YeHHs TepMiHy (cTpoky) mii BIIK.

1.10.3. V Bumaaxky BUSBIEHHS HECaHKLIOHOBaHOTO BuKopucTanHs BIIK (B T. 4. maxpaiicbkux omepaii,
orepallil, siki He BukonyBanucs Jepxarenem BIIK), Knient (Jepxarens BIIK) noBuHen 3BepHyTHCH 0 baHKy
(Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha IMPOBEJACHHS NPETEeH31HHOI poboTH abo 3BepHyTHCS M0 baHky oo
NpOBeIeHHs MpeTeH3iiHo1 poboTH, 3aTenedoHyBaBM B KoHTakT-1IeHTD.

1.10.4. Ha mizxcraBi oTprMaHOi 3asiBM Ha MPOBEJIEHHS TpeTeH3iliHOoi pobotn baHk 3000B’s13anmii yripogosx 10
pobounx JHIB po3MOYaTH MPETEeH3iHHYy POOOTY 3riAHO 3 mpaBwiaMu [LIaTOKHOI CHCTEMH, sKa BKIIIOYA€E
3’siCyBaHHs 00CTaBUH NPOBECHHS CIipHOT I1aTiHOi onepauii no BITK 3rigHo 3 nponeypHIMH MOKIHBOCTIMH
[Inarixuaoi cucremu. IlperensiiiHa pobOoTa 3IIHCHIOETHCA B CTPOKM, BH3HAYCHI IMPaBUIAMHU BiAMOBiAHOL
[Mnarixuoi cucremu. Sk MpaBwio, 3rigHO 3 mpaBuiaMu [IIATKHUX CUCTEM CTPOK MPOBEACHHS MPETCH3IHHOT
pobotu He nepepuiiye 60 nHiB. [To 3aBepieHHi nmpereH3iiHoi podoTu bank Hagae Kimienty ([depxaresnto BITK)
iH(popMaLiio Tpo ii pe3ynpTaTy.

1.10.5. bank cnpusie Knienrty/depxatento BITK B moBepHEeHH1 KOIITIB 32 HEHAIEKHOIO IUIATIXHOIO OTIEPAIli€lo 3
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BukoprcranusaM BIIK muistxomM HeraHOTO HamaHHSA JOCTYHHOI oMy iHdopwmarii mpo Taky omepariro (0e3
CTSATHEHHS ITUIATH), YKIIOYA09H iHGOpMaIliio, OTpUMaHy Ha 3alUT baHKy BiJ HajaBada IUIATDKHHUX ITOCITYT, IO
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11. Kuienr ([Jepxatens BIIK) mae npaBo 3BepHyTHCs 10 banKy i3 3asBoto nipo Bumnyck HoBoi (HoBux) BIIK:
- Ipu BTpari, momkomkeHHi BITK;

- TIpH 3aKiHYeHHi CTPoKYy ii (ix) xii, 3a 30 xi6 no matu, BkazaHoi Ha BIIK.

1.12. bank Brpasi 0e3 nosicHeHHs npuuuH BiaMmoBuTH Kimienty (Jlepxxarento BIIK) y nepesumnycky BITK a6o
npurnrHUTH 11 (iX) miro. [Ipu oMy, Kmient (Hepxxarens BIIK) moBuHeH HeraitHO MPUMHMHUATH KOPUCTYBaHHS
BIIK Ta moBepHyTH ii/ix B baHk.

1.13. bank npusynunse giro BIIK:

-y pasi nepesumieras Kmientom ([epxarenem BIIK) BcTaHOBIeHOTO NiMITy BHUTpPAaT, BU3HAYEHOTO LHUMHU
[IpaBunamu ta loroBopowm;

- Y BUNAJKy Mi03pH Ha HecaHKUioHOBaHe Bukopuctanua bITK.

1.14. Posmimenns BIIK y BinmoBimanit Mixkaapogawii CTON-THUCT Ha BU3HAUEHUH TEPMiH Ta PEeTioH, 3TiTHO 3
nmpaBwiaMu BiAmoBigHOi [LmaTikHOT cHCTeMU NPOBOAMTHCS Ha IMIJCTaBl MHCbMOBOTO 3BepHEHHS KitieHTa
(Hepxarens BIIK) y CtpykrypHuii miaposain banky Ta omgatu xoMicii BinnoigHo 1o Tapudis.

BIIK BBaxkaeTbcst posmimieHoro B MixHapomHomy CTOm-IMCTI 3 MOMEHTY ii  MMOCTaHOBKH  BiJIOBITHOI
[InarixkHotO crucTemoro y MixkHapomuauii CTOI-IIHCT.

1.15. 3 metoro yHuKHeHHs (GiHAHCOBHX BTpaT 4epe3 HecaHKmioHoBaHe BukopuctanHs BIIK, bank npu
odopmierni BIIK BcranoBitoe 6a30Bi aBTOpH3aIiifHI JTIMITH Ha 3MIHCHEHHS IDIATDKHUX OIEpariiid 3a JJOMTOMOT 00
BIIK B po3wmipi, siki Bu3HaueHi y Tapudax.

1.16. bank Mae mpaBo 3MiHUTH HasiBHUI ba3oBuit aBpropu3zaniiauii niMiT abo [HaAMBIyanbHUI aBTOpU3AIIMHUIA
mimit Ha (iHmmid) IHAMBiMyanpHUE aBTopW3aliiiHMU yiMiT abo Ha ba3zoBuii aBTOpH3amidHWKA JiMiT 03
nmonatkoBoro moBigomienHs Kiienta (epxarens BIIK) y Bumaaky migo3pu IIog0 HECAHKIIOHOBAHOTO
Bukopuctanus BIIK / Bukopucranns BIIK 3 MeToro BuMHEHHS maxpaiicbkux Aiil Tomo. Takuii BCTaHOBIICHUH
baHkoM aBTOpU3aIliitHMI JTIMIT 3MiHIOETHCSI BaHkoM camocTiiiHO 0e3 moBigoMieHHs npo e Kiienta Ha ba3oBuii
aBTopu3alliiHuil TiMiT abo [HAMBITyanpHAN aBTOPHU3AIiTHIIA JTIMIT (3aJI€KHO BiJ TOTO, SIKAH OYB BCTAHOBJIICHHMA
Kiienty no 3Minu Ha [HauBimyansHUil aBTOpU3AIiHMIA JIIMIT) y BUMAAKY HE ITiITBEPUKEHHS MiTO3pH IIOI0
HecaHkIioHoBaHoro BukopuctanHs BIIK / Bukopuctanus BIIK 3 MeToro BUMHEHHS maxpaiChbKuX il TOIIO.
Hepxatens BIIK mae mpaBo 3mianTy ba3oswuii aBTopu3artiitHmii iMiT Ha [HIMBITyanbHII aBTOPU3AIHHIHA JTIMIT
(abo HaBmakm) uM oAwH [HAMBIMyaNbHWI aBTOPH3AIMHUN JTIMIT Ha iHIWA [HAWBITyansHUN aBTOpH3AIIHHAN
JimiT camoctiiiHo yepe3 Cuctemy abo nnisixoM 3BepHeHHs B KoHTakT-ieHTp banky.

1.17. bank, y Bu3HaueHuid HuM croci0, npu Bujgaui BITK noimomise Kiienta ([Jepxkatens BIIK) mpo nmaty
3akinueHHs tepMiny nii BIIK. bank monatkoso nosimomisie Kiienta ([epxkatens BIIK) mpo 3akiHdeHHsS TepMiHy
nii oro BIIK He mizHime Hix 3a 10 (1ecaTh) KaJeHIAPHUX JTHIB 0 HACTAHHS L€l MOil, IIJITXOM HaJACUIaHHS
SMS-nosinomnennss Ha Oinancosuii Homep Ttenepony Kimienta (Hdepxkartens BIIK), mo 3a3nadyenuii y
BignosigHoMy Jonatky no 3asBu-loroBopy Ta iHIIMX JOKYMEHTax, 110 nopasanuck Kmientom (epkatenem
BIIK) no banky y 3B’s3Ky i3 yKJIaJeHHSIM Ta /a00 BUKOHAHHSM yMOB J[OroBOpY MpoO BiIKPUTTSI OaHKIBCHKOTO
paxyHKy abo Ha OCTaHHil 3 HOMepiB MOOITbHUX Tene@oHiB (AOOHEHTCHKIX HOMEPIB), MO OYB MOBiJOMIICHUI
Knientom banky npu 3ailicHenHi odopmiieHHs/mepesuitycky/3amian  octanHboi BIIK, abo ocTtanHbOI
inenrudikarnii Kiienra Biminennsm banky, abo ocranapoi ABreHTH(iKanii Kiienra Kontakt-1ieaTrpom basky.
VY Bunaaky, skuio bankom npoaoexyerbes TepMin aii BITK, BianosiaHo Haacunaerbest SMS-oBigoMiIeHHS PO
npojaoBxkeHHst TepMminy aii Takoi BIIK nHa ®inancoBuii HOMep Tenedony KiieHTa/ Ha ocTtaHHi 3 HOMEpiB
MOOiTBHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB).

1.18. Y pasi 3minu Tapudis (B yacTuHi TapudiB 3a IIATHKHIMH Ta IHIIMMU oniepauisMu 3 BukopuctanusM BIIK)
ta/abo INpaBun xopucrysanus BIIK bank mosigomisie Kiienra ([eparens) y mopsaky Ta CTpOKH, BU3HAUYCHI
.. 1.2.-16. Po3miny IV mux [Ipasun.

1.19. 3minn no [lpaBun kopucTyBaHHS OaHKIBCHBKMMH IUIATDKHUMK KapTkamu banky Ta/abo Tapudis €
norokeHumu Kiienrom ([epxxarenem BIIK), skiio mo matu, 3 sKoi BOHHM 3aCTOCOBYBaTHUMYThCs, KinieHT
(Hepxarens BIIK) He mnoBimomuTh baHK Tpo MNPHUIUHEHHS MPABOBIHOCHH MIOJ0 BHKOPHCTaHHS Ta
obcnyrosyBannsa Bcix BIIK Kuienta ([epxarens BIIK), musxom mianucanns Jonatky no 3assu-Zorosopy,
SKHM TIepe10aveHo Take NMPUIMHEHHS NpaBoBigHOCcHH Ta He nosepHe Bci BIIK, HasBHi y Kiienra ([depxkarens
BIIK).

1.20. Skmo npoTAroM oOcTaHHIX miecTd MicsaliB TepMmiHy (ctpoky) aii BIIK BixOyBanmce omepamii 3
BukopuctanusiM BIIK, To BIIK mepesumyckaetbcs Kmienty ([epxkaremo BIIK) Ha HacTynmHuii cTpok 06e3
HeoOxigHocTi 3BepHeHHs: KimienTa (depxkarens BIIK) mono nepesunycky BIIK. B inmomy Bumaaky Kiienty
(Hepxaremo BIIK) HeoOxigHo 3BepHYTHCH Y BigaineHHs bauky mis opopmuenns HoBoi BIIK. [lns orpumanss
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nepesumymenoi bITK Kiient (Hepxatens BIIK) Mae 3BepHyTHCH B BaHK TPOTATOM OCTAaHHBOTO MICSIIS TEPMIHY
(ctpoky) aii BIIK, sikiio iHiire He epeadaueHe 3asoro-Jlorosopom Ta/abo riumu [Ipasunamu, ta/ado [TpaBuaamu
KOPUCTYBaHHs OaHKIBCbKUMH IUIaTHKHUMH KapTkamu baHky.

1.21. bank nepesumyckae BIIK Kumienta (Hepxkarenst BIIK) npu 3akindenHi crpoky (Tepminy) ii nii, ma BIIK
takoro x camoro Twury BIIK, a y pasi npunuaenns emicii ganoro Tumy BIIK — na BIIK inmoro Tumy BIIK 3rigHo
3 YmoBamu mirparii BIIK, siki € HeBix emHOI0 gacTnHOO maHux [IpaBun ta po3minryrorecs Ha Caiiti banky.
1.22. Y Bunaaky Hesromu Kiienta 3 YmoBamu mirpamii BITIK, Kiient mae npaBo posipBaru 3asBy-/lorosip 3
bankoMm B mopsiaxy, BuzHaueHoMy llpaBrinamu (0e3 crmaTé JoJaTKOBOI KoMicii 3a po3ipBanHs 3asBu-LloroBopy).
1.23. Kimienr (Hepxarens BbIIK) y Bumamky Brpatn/3a0yrrss [IIH-komy wmae MOXIHMBICTH TOBTOPHO
CKOPHUCTYBATHUCH MTOCTYTOI0 3aMOBJIEHHsI HOBOTO enekTpoHHoro [1IH-koxy Bignosiano no n. 1.6. 'maBu 3 nanux
IIpaBumn».

1.24. bank 3a0e3meuye MOKIUBICTD 3/1IHCHEHHS] OE3KOHTAKTHUX TUIATEXKIB 3 BUKOPUCTaHHAM CepBicy MOOITEHIX
iaTexis. 3a gomomororo CepBicy MOOUIBHUX TIATEXKIB MOXKHA 3/1HCHIOBATH PO3PAaXyHKH B TOPrOBO-CEPBICHIH
MEpEexKi, B MOOUTBHUX JI0JIaTKaX 1 Ha BeO-caiiTax, a TaKOXK 3HATTS rOTiBKM B baHKOMarax Ta B TOPrOBO-CEPBiCHIN
Mepexi. MoOITbHII IPUCTPIi, IKUM BUKOHY€ETHCS IPUAOAHHS B TOPTOBO-CEPBICHIH MEPEXKi/3HATTS TOTIBKH, Ma€
nigrpumyBatu TexHomorito NFC. KiieHT Moke BHKOpHCTOBYBatH oaWH abo Oinmbire CepBiciB MOOITBHEIX
TUTATEXKIB.

1.25. Jlns 3mificHeHHs TIATDKHAX Ta 1HIIMX orepamiid 3a gormomoroto CepBicy MOOITBPHHX IJIATEXiB Ha
Mo06insHU puUCTpiii He0OXiaHO BcTaHOBUTH MOOLTHHHIN JOJATOK Ta 3apeecTpyBatu B Hhomy BIIK.

1.26. 1511 oTprMaHHS SIKiCHUX TIOCIIYT 3 BAKOPHCTaHHSIM MOOUIBHOTO 3aCTOCYHKY, IIOTPIOHO BpaxyBaTH TEXHIUH1
BuMoru a0 MobGineHoro npuctpoto Kiienrta/[lepxarens BIIK, mo onucani Ha Caiiti banky 3a HactymHum
nocunanssaM http://www.kredobank.com.ua.

1.27. bank He rapaHTye sKicThb Ta Oe3neuHicTh KopucTyBaHHS CepBicOM MOOUTBHHX IUIATEXKiB, SKIO IS
BCTaHOBJICHHsI Ha cBiii MoOineHMI nipucTpiii MobGineHoro noaatky Kiient/depxkatens BIIK BukopucToByBas
i mxepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpanis Kimienrta//lepxxatens BIIK B CepBici MOOITBHUX IJIATEXKIB Ta HOr0 BUKOPHUCTAHHS 3[{IHCHIOETHCS
BignosiaHo 10 [IpaBui Ta yMoB KopucTyBaHHs CepBicOM MOOIBHUX TUIATEXKIB, SIKI € HEBiJl'€MHOIO YaCTHHOIO
nanux [IpaBui (myOunikyroThes Ha caiiTi banky 3a HacTynmHuM nocunanssm http://www.kredobank.com.ua).
1.29. KonoinenmiiiHicTs Ta Oe3reka repenadi MaHuX 3a0€3MMedyr0ThCs BIANOBINHO M0 pernamedTiB KommaHii
Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSJIOK 3AIMCHEHHS ONEPAIIINA 3 BIIK

2.1.  Kiienr ([epxarens BITK) mae mpaBo 31ifiCHIOBAaTH IJIaTiXHI Ta iHIII onepanii 3 Bukopuctanusm BIIK B
NOPSIIKY BCTaHOBJIEHOMY 3aKOHOZABCTBOM, ImMu [IpaBuiamu, 3asBoro-/loroBopoM Ta BiINOBIAHO 0
CTaH/apTiB BiANOBIMHOI TIATKHOI CUCTEMH. 3aJIeKHO BiJ YMOB, 32 SKHUMH 3IiHCHIOIOTHCS TUIATIKHI Ta 1HIII
orepariii, 10 Takux omnepaiii 3 Bukoprctanusam BITK MoxxyTh 3acTocoByBaTHCS J1e0eTOBA, 1e0CTOBA-KPEIUTHA 1
KpeIUTHA TUIATDKHI CXeMHU.

2.2. Kiient (epxarens BIIK) mae mpaBo, 3a nomomoroto BIIK, 3aiiicHIoBaTH TumaTikHI orepaiii 3HATTS
TOTiBKM B Kacax banky, bankomarax, 3acrocoByBatu BIIK misi po3paxyHKiB 3a TOBapH (IIOCIyTH) Y TOPrOBO-
CEPBICHHMX MiANPUEMCTBAX, siki 00ciyroByroTh BIIK BignoBimHux I[lnaTiKHUX CHCTEM Ta 3MIMCHIOBATH IHIII
omepariii BiamoBigHo g0 MoximBocteid BIIK, B mopsaky, BcTaHOBIEHOMY 3aKOHOAaBCTBOM.

2.3.  Kient ([epxarens BIIK) mopydae banky, mns 3aificHeHHS po3paxyHKiB 3 [lnatikHOIO cucTeMoro 3a
riatixaumu onepartisimu 3 BITK Kitienra (depxatens BIIK), 3nilicHIOBaTH KyIiBIIO-MIPOIaXK iHO3EMHOI BAITIOTH
3a paXyHOK HaJI)KHUX MOMY KOIITIB 33 KypCOM 1HO3EMHOI BAIIFOTH, KWW BCTAHOBJICHHWU HA JCHb 3JIHCHEHHS
omepauii. Y TakoMy BHIAAKy cyma BuTpaT bauky BimmkonoByetbesi Kimientom ([epxarenem BIIK), nuisixom
iHiitoBaHHa baHkoM crivcaHHs BifnoBiaHOI cymu koiTiB 3 [Torounoro paxynky Kiienra. Kiient Hanae 3romay
banky Ha iHilifOBaHHS Takoro crmcanHs 3 [lorounoro paxyHky KiieHTa B MOMEHT iHIiIiFOBaHHS BiJIOBITHOT
TUTATDKHOL omepartii.

2.4.  Komru, mo 3HaxoJsaThess Ha [I0TOYHOMY paxyHKY, BUKOPUCTOBYIOTHCS JIJISI 3MIMCHEHHS IUIATIKHUX
orepalliii 3a JOOMOTol0 0CHOBHOT Ta nojarkoBux BIIK, s 31iiicHeHHS iepeka3y KOIITIB Ta 3HATTS TOTIBKH 3
IToTouynoro paxyHky 0e3 BUKOPUCTaHHS OCHOBHOI Ta JonaTkoBux BITK

2.5. Po3paxynku no BIIK 3giiicHIolOTECS B Mexax BcTaHOBIeHOro bankom mimity BuTpar. bank mae mpaso
BcTaHOBIOBaTH HesHmkyBanbHui 3anumok Ha [lotounnit paxyHok Kiienrta. Posmip cymu HesnikyBanbHOTO
BU3Ha4aeTbes Tapudamu.

2.6. Y Bunanky snaiiicHenHs Kiientom ([epxartenem BIIK) mnarikuux omeparii, BHacmiJoK sKoi Oyio
nepeBuiieHo JiiMiT BuTpaT, Ais BIIK, ska Bumana BifmoBigHO a0 ymMoB 1ux IlpaBun ta 3asBu-Jlorosopy,
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OJIOKYETBCS, a Cyma, sKa IICPEBUINYE PO3MIp JIMITY BHUTpAT, OOIIKOBYEThCS Ha PaxXyHKy 1 BBaKaeTbCs
kpenutyBaHHAM PaxyHky (TexHiunuii oBepmpadr).

2.7. 3a xopuctyBanus Texniuaum oBepapadrom Kimient (Hepxkatens BIIK) cnmauye Banky BuHaropomy B
po3Mipi, BusHaueHOMY Tapudamu.

2.8. Tlopsinok moramenHs: TexHIYHOTO OBepApadTy.

2.8.1. Kuiear (Hepxarens BIIK) 3000B’s3anmii moBepHyTH banky 3aboproBanicte (cymy TexHiYHOTO
oBepapadTy Ta MPOLEHTIB 32 KOPUCTYBaHHA HHMM) mpotaroM S50 (m’staecsTv) AHIB 3 JAHS BHUHUKHEHHS
3a00proBaHOCTI HUIAXOM 3apaxyBaHHS KOIITIB Ha BiANOBiMHUN PaxyHOK, Ha sSTkoMy OOJiKOBYyeThCs TexHiqHUIA
oBepapadr.

2.8.2. Tloramenns 3aboproBaHocTi TexHiuHOro oBepapadTy 3HIHCHIOETBCS MO Mipl HAAXOKEHHS KOIITIB
PaxyHoKk, Ha sikomy 00JiKoBy€eTbCsl TexHiYHMI OBepapadT y HACTYIIHIH YeproBOCTi:

- y mepry uepry — cyma Texnignoro oBepapadry;

- y Apyry 4epry — cyMa IpOLEHTIB 3a KOpUCTyBaHHS TeXHIYHUM OBepapadTOM;

- Y TpeTIo uepry — OyAb-sKi 1HIIII TUIaTexkKi OB’ A3aHi 3 BAHUKHEHHsIM TexHiyHOTro oBepapadTy (y TOMy 4ucCiIi, ane
HE BUKJIIOYHO CYJOBI Ta iHINI BUTpaTH baHKy, moB’s3aHi i3 BKUTTAM BaHKOM 3ax0fiB MIOAO MPHMYCOBOTO
CTSATHEHHS 3a00proBaHocTi 32 TexHiYHNM oBepApadTOM).

2.8.3. Y BuUmaAKy HEMOBEPHEHHS CyMH 3a00pPTOBaHOCTI B CTPOKH, Hependadeni uuM nmyHktoM [IpaBmi, Bank
BITpaBi BUMaraTH MOBEPHEHHS 3a00PTroBaHOCTI, B TOMY YHCII 1 HIJISTXOM 3BEPHEHHS JI0 CYIY.

2.9. bask momicsayHO, 10 5 (II’ATOr0) YMCIa HACTYMTHOTO 32 3BITHUM (KaJIEHAAPHUM) MICAIEM, CKIIAIae
Bunmcky 3a 3BiTHHE Micsaus (o Paxynky, mo sikoro BumnymieHa BIIK), sky Kmient moxe oTpumaru B baHky
oe3omnatHo. Heotpumanns Bunrcku He 3BUThHSE KilieHTa Bil BUKOHaHHS 3000B’13aHb 3a 3as1B0O0-/[0roBOpoM.
2.10. IIporsrom 15 xaneHmapHUAX AHIB Bif MTHS cKiafgeHHs bankom Bummcku (3rigHo 3 . 2.9 i€l rmasu [Ipaswm)
Kuient Bnpasi:

- 3BEPHYTHUCH JI0 baHKy i3 3aruTOM 15 OJIep>KaHHS TOKYMEHTAIBHOTO IMiITBEP/KCHHS 31 ICHEHHS TUIATIXHUX
omepariiii 3 Bukopuctanasm bIIK;

- 3BEpPHYTHUCH JI0 BaHKy i3 MpEeTEeH31€10 Y BUMAIKy HE3TOHU 13 JaHUMH BKa3aHMMU B Bumuciii.

2.11. Ilpn HeHaAXOJpKEHHI 3amuTy 4u mpereH3ii Big KiieHta y BcraHoBieHi 3asBoro-Z[oroBopoM Ta HUMH
[Ipasunamu ctpoku, Bumucka (1. 2.9 miei rmasu [IpaBrr) BBaxaeTbes miaTBepmkeHoro KitieHTom.

2.12. Kpim otpumanHs Bunucku 3rigno 3 1. 2.9 miei rnasu [Ipasun, KimieHT Mae npaBo oTpumyBaTH Bia banky
Bunucku a6o Bunmcku mpo crad JiMiTy ButpaT no BIIK 3a Oyne-skuii nepiox, npu ymoBi crutati Kitienrom
KoMiciH, mependauenux Tapudamu.

2.13. [epxatens BIIK wmae nmpaBo otpumyBatu Bix banky Bumucku mpo cra niMmity Butpat mo bIIK 3a Oynb-
akuil mepion, npu ymoBi cruath Jepkartenem BIIK kowicii, mepenbauenoi Tapudamu. Y pasi 3anury
Hepxarenem BIIK B bankomati Bunmcku npo crad jgiMity Butpat 1o BIIK, oMy HajgaeThcs BUMMCKa PO cTaH
mimity Butpar 1o BIIK, chhopmoBana bankomaTom, ipo octanHi 5 (II’ATh) Omepaiii.

2.14. Y Bumajgky He3roju i3 JaHWMHU BKa3aHUMU B Bummcii/ BuUmucii npo crtaH jgimity ButpaT mo BIIK
Knient/[lepxarens BIIK mae mpaBo 3BepHyTHCh y baHK i3 BIJNOBIIHOI MpETEH3i€l0, MOJABIIN 3asBY Ha
TIPOBEJICHHS MPeTeH31iHO1 poOOTH BIpOoAOBXK 15 (I’ SITHAMIATH) THIB 3 JHSA OTpUMaHH BUMMCKN/BUIMCKA TIPO
crad mimity Butpar mo BIIK. Ilpu HenagxomkenHi nperensii Bim Kuienra/Ilepxarens BIIK y mei ctpox
BiJmoBigHa Bunncka/Bunrcka npo crax giMitTy Butpar no bITK BBakaetbest minTBepakenoro Kirientom.

2.15. bank posrnspae mperensito Kiienrta ([epxkartens BIIK) mpotsrom 45 (copoka m’stv) AHIB 3TigHO 3
NpaBUJIaMU 1 poLeAypaMH BiIOBIAHOT IJIATIXHOT cucTeMHU. J{J1s1 BCTAHOBJIEHHS CIIIPHUX NMUTaHb, 110 BUHUKIN
npu po3risiai nperensii bank, 3a 3romoro Kimienra (Hdepxkatens BITK) ta 3a ymoBu BHeceHHs KiieHToM Ha
HanexxHul iomy [loTounuit paxynok cymu exBiBajgeHTHoi 500 (m’sitcot) nonapam CIIIA, BripaBi 3BepHYTHCH 10
ApOiTpaxkHOTO KOMITETY BiAmoBigHOi maTikHOi cuctemu. Kient (Hepxkarenp BIIK) 30008’ s3aHwmid
BimmkoayBati baHky BCi BUTpard, MOB’si3aHI 3 PO3MIISIOM MpeTeH3ii ApOITpaKHUM KOMITETOM IUIATIKHOI
CUCTEMH.

2.16. Ilianucannsm 3asBu-orosopy Kiient (Hepxatens BIIK) mopyuae banky caMocTiiHO NpoBOAWTH
CIHMCaHHs TOMHIJIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Hepxarens BIIK) € nenanexuum
OTpUMYyBaueM Ta/ab0 HaUIMIIKOBO BHJIAHMX KOIITIB B MIPOIleci 3/iiICHEHHS MIaTiKHUX onepaiiil y bankomarax
banky), y Tomy uucni, sikuo Kimienr ([Jepxarens BIIK) camocTiiHO HE IOBEPHYB TaKy HEHAJIEXHO OTPUMAHY
cyMy.

2.17. Knient (Hdepxarens BIIK) mae moxkmuBicts 3ailicHioBatn P2P nepeka3s 3 BIIK banky na BIIK Banky ta
iHmmx 0aHkiB Ykpainu ta orpumysat P2P nepekas Ha BITK banky 3 BIIK Banky ta inmmx 6aHkiB. 3apaxyBaHHS
P2P nepekasy Ha BIIK Banky moxnuBe nuiue y Tiil BamroTi, y ki Kiienty Bigkpuro [loTouHmii paxyHOK B
banky. Komru, nepekasani Ha BIIK Banky nmsixom P2P nepeka3y, 30UIbIIYIOTh TOCTYITHUH 3IMIIOK HA TaKii
BIIK micns otpumanns bankom iHdopMmariii mpo 31iiiCHEHHS TAKOTO MepeKasy.
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Ilin wac 3gitficienns Kiiearom (Iepxkarenem BIIK) P2P-mepekazy, oMy TOBiZOMIISIOTHCS
imenTudikariitai gani orpumysada (Homep BIIK) Ta cyma rurati>kHOT ormepartii.
2.18. Ilin gac 3nificuenns Knientom ([Jepxxarenem BIIK) mnatixHOi onepatii B TOpriBeJIbHO-CEPBICHINH Mepexi
a6o bankomaTi/IITKC, mo He HanexuTh A0 Mepexi banky, cyma rmuatixknoi onepauii biokyetscs na [lorounomy
paxyHKy KiienTa 10 MOMEHTY 3/1iiiCHEHHS po3paxyHKy Mixk barkom, ie Bimkputo IloTounmil paxyHOK i 6aHKOM
(6aHKOM-EKBalipOM), SIKHI OOCITYTOBYE OTIEPAIlifo (TPAH3AKIIIIO).
2.19. 3niticuenHs po3paxyHkiB 3a gonomoroto bITK B Mepexi [aTeprer i3 3actocyBannsm 3D Secure.
2.19.1. ITin wac 3niCHEHHS MIATIXHHUX OTepalliil 3 OIJIaTH TOBapiB Ta Mochyr 3 BukopuctanusM BIIK y mepexi
IaTepHer, B T. 4. 3acobamu CucteMu, Ha IHTepHET-caliTax, 0 HaIal0Th MOXKJIUBICTE BUKOpHcTanus 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS AoAaTKoBoro miarBepxeHHs [epxarenem BIIK mpo 3xificHeHHS muiaTixHOT
omepariii 3 Bukopuctanusm 3D Secure. 3 1iero MeToro, i yac BukopuctanHsa BIIK ayis iHilitOBaHHS TUIATIKHOT
omepaiii, bank Mae mpaBo HamicaaTH omHOpa3oBwil maponb Jepxkaremo BIIK SMS-mosimomnenasm/PUSH-
MOBiJOMJICHHSIM Ha HOMEp MOOUTEHOTO TeneoHy uis MiATBepkeHHs nposeaenHs lepxxarenem BIIK mnatixHoi
omnepauii 3 BIIK muisixoM BBeA€HHS 0AHOPA30BOTO MAPOJII0 Y BiAMOBIIHE MMOJIe BeO-CTOPiHKU Y Mepexi [HTepHeT
abo mose 3aco0y Crcremu.

3rigao 3 IpaBmramu MIIC Mastercard International Incorporated na iHTepHeT - caiiTax, sKi
niaTpumyroTh 3D Secure, 060B's13k0B0O Mae 3a3HauaTHch Jorotunt MasterCard SecureCode.

2.19.2. SMS-noBinomnenus/PUSH-nmoBinomnenns mpu 3actocyBanHi 3D Secure HagcumaeTbes:

1) 3a mmatbxauMHE ornepaiiisiMu 3 Bukopuctanusam BIIK, lepxarenem BIIK 3a sikumu € Kitient, - Ha octaHHi# 3
HOMEpiB MOOUTbHHX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBigomieHuit Kmientom banky mpu
3aificHeHHI  oQopmIiIeHHs/mepeBumycKy/3aminn  octanuboi BIIK, abo ocrannboi imenTudikanii KiienTa
BigmineHHsM baHky, abo octanHboi ABTeHTH(]iKAaMi1 KitienTa KorTakT-11IeETpOoM baHky;

2) 3a muatbkHuMHU omepaitisimu 3 BukopuctanusaM BIIK inmoro [lepxatens BITK nix KiieHT — Ha ocTaHHii 3
HoMepiB MoOiLIbHUX TenedoniB Jepxkarens BIIK, moeimomnenuii Jlepxarenem BIIK Banky mpu 3aiiicHeHHI
odopmiteHHs/iepeBuITycKy/3aminn octanapoi BIIK, abo moBizomnennit lepkarenem BIIK mig gac octaHHBOI
inenatudikarmii Jepxarens BIIK Bigninenasm barky, abo ocranuroi ABreHTHdiKarii Jepxatens BIIK Konrakt-
HEHTPOM.

Kiient (epxxarens BIIK) BixuBae BCiX HEOOXiTHUX 3aXO/iB JJIsl HEMOXKIIMBOCTI BUKOPUCTAHHS 1HITUMHU
ocobamu ioro HoMepa MoOUTEHOTO TenedoHy, moBigomieHoro banky mis mineit 3acrocysanns 3D Secure, mif
yac 3MIMCHEHHsS IUIATOKHHMX omepariii B Mepexi [HTepHeT, B T. 4. 3acobamu CucteMu. Y pasi MOKIUBOCTI
BUKOPHCTaHHS IHIIMMU ocobamMu HoMepa MoOuthbHOro Teiedony Kiienra ([Jepxkartens BIIK), mosigoMieHoro
banky nuns mineii 3acrocyBanus 3D Secure, KimieHT HeraitHO B)KMBae BCiX HEOOXiTHUX 3aXO0iB [Tl PUITHHEHHS
LBOTO.

2.19.3 ¥V pasi He BBeJcHHs y BIAMOBIIHE MoJie BeO-cTOpiHKM y Mepexi IHtepHeTt (mose 3aco0y Cucremu) abo
BBECHHS HEMPAaBUIBHOIO YW HEAKTyaJbHOI0 OJHOpa30Boro napoJst Hagiciaanoro Kimienrosi ([Jepxxarento BIIK)
Ipy 3A1HCHEHHI TUIATKHOT onepauii B Mepexi [HTepHerT, B T. 4. 3acobamu Cructemu, baHk Mae mpaBo BiIMOBUTH
y MPOBEJCHHI Takoi orepailii. BBeaeHHs y BiAMoOBijHE moye BeO-CTOpiHKK y Mepexi [HTepHeT (mone 3acoly
Cucremu) oxHOpa3oBoro naposts miareepkye 3roay Kiienrta ([Jepxatens BIIK) Ha 3milicHeHHS BiAOBITHOT
onepauii 3 BukopuctanusM BIIK i mpupiBHIOETBCS 3a cBOIMM Hachigkamu a0 mucbMoBoi 3roxm Kiienra
(Hepxarens BIIK) Ha 3ailicHeHHS 1i€i oneparii.

2.19.4. 3acrocyBanns Kiientom ([epxkarenem BITK) 3D Secure, a came, BBEeJICHHSI y BiINOBiJHE ToOJie BeO-
cTopiHku y Mepexi [areprer (mose 3aco0y Cuctemu) oAHOPa30BOro napois, Haaicnanoro Kiienry (epxaremnto
BIIK) SMS-noBinomnennasm/PUSH-moBimoMIIeHHAM, TIpH 3MiHCHEHHI IUIATOHKHUX OTepalliii 3 BUKOPUCTAHHAM
BIIK y wmepexi Iatepuer, B T. 4. 3acobamu Cucremu, Ha BeO-caiiTax, ski 3abesmeuyiorb 3D Secure, €
000B’SI3KOBUM 3aX0JIOM il Oe3leKH TaKuX orepamid (3 MEeTOw 30epeKeHHS KOIITIB Ta IONepeKeHHS
[IaxXpaiChKUX OIepaiin).

2.20. MakcuManbHi CTpOKM (TepMiHM) BHKOHaHHS bBaHkoM IutaThkHUX onepariii 3a gormomororo BITK
BU3HaudaroThes npasuiaamu MIIC Ta He MOXyTh niepeBuiyBaT 30 (TPUALATH) KAICHAAPHUX JTHIB BiJl MOMECHTY
Bukopuctanus BIIK nnst 3xificHeHHs miaTiHOI onepamii. SIKIIo ocTaHHIN 1eHb BKa3aHOTO Y LBbOMY ITYHKTI
[IpaBui npunanae Ha BUXiqHHUN, 200 CBITKOBUI (HepoOoumit) nenb banky ta/abo MIIC, BUKOHAHHS IJIaTiHOT
ormepariii 3M1CHIOETHCS HE I3HIMI epiroro podoyoro aHs banky ta/ado MIIC, 1110 HacTae 3a JHEM 3aBEPIICHHS
30 neHHOro cTpoKy Big MoMeHTy BukopuctanHs BIIK mist 3nificHenHs miatixuOi onepamii. SKmo BIPOaoOBK
CTpPOKY, BKazaHoro y upomy nyHkTi [IpaBun, MIIC nve mpen’sBuina banky BHMOry mpo CIMCaHHSI KOIUTIB 3a
iHinifioBany 3a momomororo BITK mnarixnHy onepariiro, 3a0iiokoBaHi Ha PaxXyHKy KOIITH 3a BiJIMOBIIHOIO
TUTATDKHOKO OTepallielo MijyisraiTs po30iokyBaHH0. [Iporiec po30I0KyBaHHS/CIIMCAHHS KOIITIB 3IHCHIOETHCS
BIJIMOBIAHO A0 BHYTPILIHIX JOKyMeHTiB banky ympomomx Tprox bankiBcbkux mHiB. 3a 3xificnenumu 3 BIIK
oreparlisiMu (BUMHEHUMH JI0 Ta TI0 3aKkiHdeHH1 brnokyBanns niei/mux BIIK, mepedyBanus takoro/Takumu BITK B
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CTOmn-CuCKy), BIATOBIAHI CYMH TPOIIOBHX KOIITIB MiAJIATAlOTh PO30JIOKYBaHHIO a00 000B’SI3KOBOMY
0e3yMOBHOMY CIHCaHHIO/TIepepaxyBanHio 3 PaxyHky KiienTa.

2.21. Konrtponp 3a miaTikHuMmu omepauisiMu 3 BukopuctanHsMm BIIK 3a Paxynkamu Kiienta 3aificHioeTbes
KitienTom.

2.22. 3rojia Ha 3iMCHEHHS IIATKHOT oneparlii 3 BukopuctanusaM BITK HamaeThes BimnoBigHo 1o m. 1.9 Pozminy
I qux ITpaBui.

2.23. BigkivkaHHS 3rofM Ha 3[iHCHEHHS TUIATKHOI oneparllii 3 BukopuctanHs BIIK 31iliCHIOEThCS BilIIOBITHO
mo .. 1.10.-1.12. Po3mimy I iux IIpaBun. BiamoBigHo 10 mMpaBmMil MIaTihKHUX cucTeM BeTaHoBiIeHnX ais BIIK,
0 eMiTyroThCst bankom, KimieHT 10o1aTKOBO MOTOIKY€THCS, IO JUTA INATHKHAX 1HCTPYKINH/TIATIKHAX OTepaii
3 BukopucTanHsaM BIIK MmoMeHTOM 0€3BiIKIMYHOCTI TaKoi MIaTiHOT iIHCTPYKUI1/TIaTIKHOI oneparlii € MOMEHT
OmoxyBaHHs KowuTiB Ha Paxynky Kiienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kiient ([epxarens BITK) 3000B’S3yeThesi 3MIHCHIOBATH OIUIATY 3a HaJaHi MOCIYTrd 3a  3asBOIO-
JloroBopoM B po3mipax i CTpokH, Bu3Ha4eHi Tapudammu.

3.2. bank Mae mpaBo CaMOCTIHHO BCTaHOBIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPSIKY
BU3HaYeHOMY MU [IpaBumamu.

3.3. [lepen npoBeaeHHaM uraTixHUX oneparlii 3 BukopuctanasM BIIK Kiient (epxartens BIIK) 30008’ s13annit
O3HallOMUTHCA 3 Iito4nMH Tapudamu, siki BCTAHOBIIOIOTH OIUIATY 3a IO omepamnito. [HiniroBanHs KiieHTom
(depxarenem BIIK) mnartikHOi omepamii 3 BukopuctanusMm BIIK o3nauae, mo Kiienra (depxkarens BIIK)
o3HailoMuBcs 3 AirounMu Tapudamu.

3.4. Ilix yac iHiliroBaHHS IUIATOKHOI omepalii 3a qormomoroto BIIK y BamroTi, sika BiAPI3HAETHCS Bijl BAIIOTH
paxyHky KitienTa, 10 sikoro pumyiieHa 11 BIIK, BinOyBaeTbcst 00MiH BaIIOTH.

3.4.1. JInsg paxyHKiB, BIAKpUTHX y HaIliOHAJIBHIN BaOTI YKpaiHu:

- TIiJ] 9ac 3A1HCHeHHS TUIATKHOI ortepailii B Mexax YKpaiHu:

o OJIOKYFOTBCSI KOIIITH B PO3MIpi CyMU IUIATIKHOT Omepallii y IeHb 3AiiHCHEHHS TUIATKHOT OTepalrii;

o CIHCYIOTHCS KOLITH B pO3Mipi CyMH IUIaTKHOI onepaii y AeHs npeactasieHns [lnatixaoro CucteMoro
TUTATDXXHOI OTIeparlii 10 OTIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT orepallii 32 KOpIOHOM:

o i yac 3aidcHeHHs miatixHoi onepauii y Jonapax CILA, €8po abo [Tonbcbkomy 3110TOMY OIOKYIOTECS
KOIITH B PO3MIipi CyMH TUIATKHOI omepailii, mo oOMiHsSHa Ha BamoTy paxyHKy Kiienrta 3a kypcom banky s
POy i1HO3EMHOI BAJIFOTH Ha JIEHB 3/1IHCHEHHSI TUTATIXHOI OIepallii, a TAKOX JJOJJaTKOBO B PO3Mipi YaCTHHU BiJl
i€l cymu, 3rifHo 3 Tapudamuy,

o i Yac 3A1CHEeHHs IUIATHKHOT onepaii B IHIIMX BaJIIOTaX OJIOKYIOTHCS KOLITH B PO3Mipi CyMH IJIATIXHOT
omepariii, mo oOMiHsSHa Ha BamOTy paxyHKy Kiienra 3a kypcom [lnarixHOi cucTemMu Ha NeHb 3iHCHEHHS
TUTATKHOT oTepaii;

o CIHCYIOTBCS KOIITH B PO3MIpi CyMH IJIaTiXHOI oreparii, 1o oOMiHsSHA Ha BaJIOTY PO3PaxyHKIiB 3
IUIATLKHOIO cucTeMoro 3a KypcoM Ilnatixxnoi CructeMu Ha A€Hb NpeACTaBIICHHs IUIaTHKHOT onepaii 1o oriaT,
3 TOAANBIIUM OOMIHOM CYMH pO3paxyHKiB Ha BamoTy paxyHKy KiieHTta 3a kypcom Banky mis mponaxky
1HO3EMHOI BaJIFOTH Ha JICHb nipesicTaBieHHs [InatixkHoro CrcTeMO0 MIaTiXHOT ortepailii 10 orutatu. biiokyBaHHs
KOIIITiB B PO3Mipi CyMH IIi€1 omepartii Ta J0JaTKOBO OJOKOBaHUX KOIITIB 32 II€I0 ONEPAIli€l0 3HIMAEThCS.

3.4.2. JIns paxyHKiB, BIIKPUTUX B iHO3EMHIH BaIIOTI:

- IiJ] Yac 371MCHEeHHS TUIATKHOT orepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOLITH B PO3Mipi CyMH IUIATLKHOI onepauii, 110 oOMiHsHa Ha BaIIOTy paxyHKy KiieHTa 3a
KypcoM baHKy /it KymiBii iHO3eMHO{ BaJIIOTH HA JACHB 3/IIHCHEHHS IJIATKHOI oTepartii;
o CIHCYIOTBCS KOIITH B pO3MIipi CYMH TUIATIXKHOI Orepallii, 110 oOMiHsIHa Ha BalIOTy paxyHKy KiieHnra 3a

KypcoM baHky mis KymiBiai iHO3eMHOI BalOTH Ha JeHb npejctaBicHHS Ilmatixaoo CHCTEMOIO IIATIXHOI
orepatlii 10 OTJIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT orepallii 3a KOpI0HOM:

o i yac 3/1iicHeHHs miatixHoi oneparii y Jlomapax CILIA, €Bpo abo [TonbcbkoMy 3110TOMY OJIIOKYIOTHCS
KOILTH B PO3Mipi CyMH IUIAaTKHOI onepaiii, o oOMiHsgHA Ha BaJOTy paxyHKy KiieHTa 3a kpoc-KypcoMm banky
Ha JICHb 3/IIICHeHHS TUIATIXKHOI OTIepartii;

o i1 9ac 3/11iCHEeHHs TUIATKHOT oTeparlii B 1HITMX BATIOTaX OJIOKYIOTHCS KOIITH B PO3MIpPi CyMH ILIATIHOT
ormepailii, 1110 0OMiHsSIHA Ha HaIlIOHAJIBHY BaJIIOTY YKpainu 3a kKypcoM [1naTi>kHoT cCHCTEMH 3 OJAIBIITUM 0O0OMIHOM
Ha BaJIOTY paxyHKy KiieHta 3a kypcom baHky anst KymiBii iHO3€MHOI BallOTH Ha JI€Hb 3A1MCHEHHS IIaTHKHOL
orepallii, a TAKOX JIOJATKOBO KOIITH B PO3Mipi YaCTHHU BiJl 11i€i cymu, 3rigHo 3 Tapudamu,
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o) CITUCYIOTHCS KOIITH B PO3MIPI CYMH IUIATDKHOI oOleparlii, mo oOMiHSHA Ha BaIOTY PO3PaxyHKY 3
IInatixkuoro Cuctemoro o Kypcy IlnatixkHoi crucTemMu Ha IeHb MPEACTaBICHHS TUIATIKHOT orepartii 10 oIJIaTH,
3 MOJANBIINM OOMIHOM CyMH pO3paxyHKiB y BamoTy paxyHKy Kiienta 3a xpoc-kypcom banHky Ha neHb
npezncrasieHs [Inarixuoio Cucremoro onepatii A0 oruiaTi. bIokyBaHHS KOIITIB B po3Mipi cyMH wLi€l onepaii
Ta JOIaTKOBO OJIOKOBAHUX KOIITIB 32 I€I0 OIIepaIliero 3HIMA€ThCS,

- VY pa3i cniBnagigHsa BamoTH MmaTbkHOI onepartii (Jomap CILIA, €Bpo, [lonbchkuii 3710THIT) Ta BaIIOTH
paxyHky (Homap CHIA, €Bpo, [lonbcbknii 3m10THH):

o) OJIOKYIOTHCSI KOIITH B PO3MIipi CyMU IUIATKHOT omeparii y JeHb 3AiiCHEeHHS TUIATKHOT oTneparii;

o) CIHCYIOTHCS KOIIITH B pO3MIpi CyMH IIATKHOI omnepartii y AeHs npencraBieHHs [ tatixaoro Cucremoro
TUTATIXXHOI OTepariii 10 OTUIaTH.

3.4.3. IInarixkHa cuctema npejcTapisie banky TpaH3axiii (3a MIaThKHUMU onepauisMu 3 BUkopuctanism BITK)
JI0 OIUIATH Yy BaTIOTI po3paxyHkis 3 [Tnatixuoto cuctemoro (Mastercard — €Bpo, VISA — omap CIIIA).

3.4.4. Bci OiokyBaHHsI Ta CIIMCaHHS KOIUTIB BiIOYBalOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMIiCil y po3Mipax,
Bu3HaueHnx Tapudamu.

3.4.5. V Bumaaxy 3miiicHEHHsS TATLKHUX omepariii 3 BukopuctanasMm BIIK 3a xopmoHom Ta 37mificHeHHS
TTaTixHOI omeparii 3 BukopuctanHsaMm bIIK, ska ogopmiieHa 10 paxyHKY, BIAKpUTOrO B iHO3EMHIN BaIOTi, B
VYxpaiHi, 3MIHCHIOETHCS OJIOKYBaHHs KOMIcCii 32 00MiH BiamoBigHo 10 Tapudis.

3.5. Po3paxynku mixk CTopoHaMu 3iICHIOIOTCS Ha TiijcTaBi Tapudis.

3.6. I1ix yac 3aificCHEeHHS TUTATIXHOI OTIepartii 3a KOpJoHOM, OaHK, 110 00cimyroBye bankomat/[ITKC a6o Toprosy
TouKy, Moke 3anpomnonyBatu Kiienry ([epxkaremto BITIK) BukoHaTH miaTixHy omepainiio 3 BHKOPHUCTaHHSIM
Junamigroro ooMiny ([nHaMidHOi KOHBepTallii).

3.6.1. lunamiunuii oomin ([IuHaMidHa KOHBEpTAIllis) mepeadaveHa npaBuiaMu [LIaTiKHEX CHCTEM, a caM 0OMiH
3MIACHIOETHCS HEe 3a KypcoM [lnmaTikHoi cuctemu ab0 €MiTeHTa KapTKH, a BUKIIOYHO 3a KypcoM OaHKy, IO
oocayroBye bankomat/IITKC a6o ToproBy Touky (0aHKy - eKBaipa).

3.6.2. TIpu Bubopi Kiienrom (depskarenem BIIK) Tunamivnoro oominy ([uHamidHOI KOHBEpTAIlii), Oneparis
3MIMCHIOETRCS HE Y BANIOTI KpaiHW NepeOyBaHHS, a y BaIIOTi, BCTAHOBIEHIN 32 3aMOBYYBaHHSM JUIsl OaHKa-
emitenra BIIK.

3.6.3. dns Beix BIIK Banky BairoToro «3a 3aMOBYYBaHHSMY € TPUBHSI.

3.6.4. IIpono3wuiist Tpo BUKOPHUCTAHHS ITi€] MOCTYTH BKa3yeThes Ha ekpaHi bankomary/[ITKC abo o3ByuyeThcs
KacUpOM TOProBOi TOUYKHA B MOMEHT BUKOHAHHS TUIATIXKHOI orepartii.

3.6.5. 3a Kiienrom ([lepxarenem BITK) 3apxkau 3amuimaeThcs MpaBo BiIMOBUTHCH Bijl MOCIYyTH JIMHAMIYHOTO
o0miny (JIuHaMigHOT KOHBEPTAIIii) i MPOBECTH IUIATIXHY OIEPAIIif0 Y BATIOTI KPaiHH, 1€ 3MiHCHIOETHCS TUIATKHA
orepartis.

3.7. Y pasi 3uilicHenHst onepaiii P2P-nepexasy na BIIK Kiienra/lepxkatens BIIK, daktuune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHoK, 3a skuM BumytieHo bIIK KiienTa 3ailicHIo€ThCS He Mi3HIIIE HiXK Ha HACTYITHUH
BaHKiBCHKUI IEHB.

4. BIANMOBIIAJIBHICTBb CTOPIH

4.1. KiieHT Hece BIAMOBIAAIBHICTD 3a BCI IJIaTKHI onepairii 3 BukopuctanusM BITK ta/a0o 3a HecaHKIIiOHOBaHE
OTpUMaHHs TpeTiMH ocobamu TpomioBuX KomTiB 3 [lorounoro paxyHky 3 BIIK, skmo aii uyn Oe3MisuibHICTD
Kitienra un epxareniB BIIK npussenu no Brparu BIIK, inauBixyansHoi 0611ikoBo1 iH(OpMAIlii, po3royonieHHs
[MIH-koxy ab6o iHmoi indopmariii, ika gae 3MOTY iHIMIIOBATH TUIATIXHY orepailiro 3 BukopuctanasaM BIIK.
4.2. Kiient ([epxarens BITK) Hece BiamoBinanbHICTh 3a BCi martixHi onepailii mo BIIK:

- 0 CYIPOBO/KYIOThCS aBTopu3alliero - 10 mMoMeHTy briokysanus BIIK B IlpomecunroBomy lLlentpi
Banky.

- 0 HE CYNPOBOKYIOTHCS aBTOPU3ALIEI0 - JI0 MOMEHTY PO3MIICHHS Y BiAMOBIAHMI MiXHapo HUN
Crorm-nuct Ta micns 3akindeHHs repMiny nepeOyBanns BITK B MixxnapogaoMmy CTOI-JIUCTI.
4.3. Kiient Hece BiINOBIJaNbHICTE 32 AOCTOBIpHICTH iH(OpMarii, Bkazanoi HuM y 3assi-Zorosopi Ta JogaTkax
JI0 Hei.
4.4. 3a ne BrmoueHHs iH(opmarii mo BITK Kiienta ([epxarens BIIK) y Mixknapotauii cTon-ImcT ta/abo 3a
He bnokyBanns BIIK srigHo 3 moBimommennsm Kiientom ( Jepkarenem BIIK) mpo ii Brpary bank Hece
BignosinanpHicTh iepen Kimientom ([lepxkarenem BIIK).
4.5. VY pa3si 3actocyBaHHs 10 BaHKy caHKIIii BHACIIIOK MOMHJIKOBUX, BUHHUX, NPOTHNpaBHUX mik Kiienra
(Hdepxarenie BIIK), KiieHT 3000B’3y€ThCsl BIIIKOAYBaTH BCI MOHECEHI baHKOM BHACIIZOK IIBOTO 30UTKH Yy
MTOBHOMY 00Cs3i.
4.6. bBask He BiANOBizNAE 3a BiAMOBY TpeThoi cTtopoHu npuiiHsTu BIIK, a Takox 3a miMmiTu Ta 0OMEXEHHS B
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BukopucranHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh HopyIryBaty iHTepecu Kitienta ([epxarenin
BIIK).

4.7. bank He komnencye Kmienry (depsxatento BIIK) xomru, sxi ciucani 3 PaxyHKy BHACiTOK HE3aKOHHOTO,
Ha nyMmky Kiienra ([epxarens BIIK), Bukopucranus BIIK y Bumanky, skmio mii un 6e3mismipHiCTh KitieHTa
(depxxarens BIIK) mpussenu no Brpatu BIIK, posromomenns I1IH-koxy ado inmoi indopmaiiii, ika 1ae 3Mory
IHIIIFOBAaTH TUTAaThKHY orepariro mo bIIK.

4.8. Bci onepanii (B Tomy uncii 3 Bukopuctanism BIIK Jlepxkartenst BIIK), 3nilicHEeHHS SIKUX MiATBEPAKCHO
i3 3actocyBaHHsM 3D Secure 3a JOMOMOTO BBEACHHS OJHOPA30BOTO TAPOJIs, BBAXKAIOTHCS MPOBEACHUMHU
KitienToM Ta He MOXyTh OyTH OCKap)keHi SK HecaHKIioHOBaHi/HemoromkeHi Kmientom (epxaremem BIIK)
Ta/abo 5K maxpaiiceki. Y Bunaaky BigmoBu Kiienta ([Jepxarens BIIK) Bin Bukopuctranus 3D Secure bank He
Hece BiINOBiAaIbHOCTI 3a omepanii 3 BukopuctanHsaMm BIIK, npoBeneni B Mepexi [nTepHer, B T. 4. 3acobamu
Cucremu.

4.9. VY pasi orpumanns BIIK Jlepxxarenem BIIK uepe3 mpencrasauka Jlepxarens BIIK 3a [Jlosipenictio (y
BUTIAJIKaX, B AKHX L€ JOMyCKAEThCsl 3aKOHONABCTBOM), baHK He Hece BiAMMOBIAaNbHOCTI 32 MPOBEIESHHS Olepalliii
3 BUKopucTtaHHsiM Takoi bIIK.

4.10. YV pasi akruBanii Kiiearom BIIK (He3anexHo Big crocoOy orpumanus BIIK) mo MoMmeHTy (pakTHIHOTO
orpumansst Kiientom BIIK, KiieHt Hece BinnoBinanbHicTh, epeadadeny m.4.1. miei ['masu [IpaBu.

5. OCOBJIUBI YMOBH

5.1. bBask Mae mpaBo BiIMIHUTH BUTOTOBIICHHs Ta/abo 3a0mokyBatu BIIK y Oyap-sikomy 3 mepepaxoBaHUX
HIDKYE BUITAKIB:

- y pasi Brparu BIIK;

- y pasi HeBukoHaHHs Kiientom ([epxarenem BIIK) 3000B's13anb niepen bankowm;

- HAIXO/DKEHHS HAJICKHUM YHHOM (BiAMOBIAHO 10 BUMOT 3akoHomaBcTBa Ta BHJI Bamky) miaTBepmkeHHX
JMIOKYMEHTAIBHUX JaHuX, 3 iH(opmamieo mpo Hamipu KirieHTa Ha HEMOBEpHEHHS KOIITIB, KPaJiKKH,
KOMITpOMETAIlii JJaHKX, 3arpo3 3aBlaHHs baHkKy 30UTKIB;

- oTpuMaHHsI iH(popMarii 200 JOKYMEHTIB, IO MOXKYTh CBIIUYUTH NPO HempaBoMipHe BukopucTanHs bITK;

- 3 METOI0 BUKOHAHHSA BHUMOT 3aKOHOJABCTBa, sike peryiioe BimHocuHHU y chepi [IBK/DT ta/abo BHYyTpimmHIX
nokymenTiB banky 3 nurans [IBK/®T;

- MPUNUHEHHSI TUMYAacoOBO, MOBHICTIO a00 4acTKoBo, noctymy Kiienta no CucreMu y BHIIAJKY BUHHUKHEHHS
migo3pu  IMOMO  3AIMCHEHHA  HEaKUENTOBAaHMX,  IOMWJIKOBUX  Ta  HEHAICXKHHUX  OaHKIBCBKHX
(pinancoBux/mnarixuaux) onepauiii Kiienra y Cucremi, HecaHKLIOHOBaHUX a00 1maxpaiicekux Iid Kiienra y
Cuctemi Ta/abo TpeTix ocid Ha kopucTh KiieHTa.

[Tpu upomy BuTpaTH, MOB's13aHi i3 oneparieto 6okyBanas BIIK nece Kiienr.

5.2. Tlpu neBukonanHi Kiiearom (epxarenem BIIK) Bumor mono noepuenns bIIK y bank npu npunuaeHH1
JOTOBipHHX BijiHOCHH 13 bankoM, iHdopmaris po BITK BHocuThest bankoM 3a paxyHok KitieHTa B MiXKHApOIHUIHA
«Cror - ucT».

5.3. Kient (Hepxarens BIIK) 30008’ s13anuii noBepHytu BIIK y bank omHouacHo 3 mianucanHs [Jomatky 1o
3asBu-JloroBopy, SIKUM Tiepe0aueHo MPHUIWHEHHS MPAaBOBIAHOCHH IOJ0 BHKOPHUCTAHHS Ta OOCITYrOBYBaHHS
BignosiaHoi/BianosigHMX BIIK a6o nmpoTsirom 3 (Tppox) poOOYMX JHIB 3 MOMEHTY OTPUMAaHHS MTOBiJOMJICHHS TIPO
NPUIMHEHHS [IPaBOBIAHOCHH 11010 BUKOpUCTaHHs Ta oociyroByBaHHs BIIK 3 ininiatusu banky.

5.4. TlpaBoBimHOCHHHM OO0 BUKOpHUCTaHHS Ta oOciyroByBanHs BIIK MoxyTs OyTH TOCTPOKOBO PUITUHEHHI 32
IHIIIATHBOO OIHiET 13 CTOpIH.

5.5. V pasi gocrtpokoBoro mnpurnuHeHHs 3 iHimiaTmBu KitieHTa TpaBOBITHOCWH IIOJO BUKOPHCTaHHS Ta
obcayroByBanHs BIIK, 3xiiicHenHi Ha kopucTh banky marexi 3a oociryroByBanHs bIIK He noBepTarotees. [pu
poMy KitieHT, /s npaBOBIJHOCHH OO0 BUKOpUCTaHHs Ta oOciayroByBanHs BIIK — miamucye BimmoBigHuid
Honarok no 3asBu-/loroBopy, SIKUM TepeadaueHo MPHUIIMHEHHS MPAaBOBIJHOCHH IOJ0 BUKOPUCTAHHS Ta
oOcyroByBaHHS BiAmoBiaHO1/BinnoBiqaux BITK.

5.6. 3 nuranp Bukopuctanus ta oociyroBysants BITK Kiient (Iepxatens BITK) moxe 3BepHyTHCS:

- y Oynp-sike BiguiieHHs baHky, Ta/abo

- 3a TeniepoHoM banky (KoHTakT-1IeHTp):

- 0-800-500-8-50 (6e3komTOBHO MO YKpaiHi);

- +38-032-297-64-70 (1u1s1 I3BIHKIB 3-32 KOPAOHY).

5.7. Y Bunanky nesrogau Kiienra ([epxkarens BIIK) 3i 3minamu no IlpaBui xopuicTyBaHHS OaHKIBCHKUMH
IUIaTLKHUME KapTkaMu banky Ta/a6o Tapudis ta/abo 3 YmoBamu mirpauii BITK, Knient ([Jepxarens BIIK) mae
NpaBo, MPHUITUHATH TPABOBITHOCUH IOJI0 BUKOpUCTaHHS Ta oOciyroByBanHs Beix BITK Kiienta ([depxarens
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BIIK), mursixom mignucanss J{omatky no 3asBu-/loropopy, SKUM Iiepen0adeHo TaKe MPUIHHEHHS TPaBOBITHOCHH
ta nmoBepHyTH BCi BIIK, HasBHi y Kimienra (depxatenst BIIK) mo matu, 3 K01 3aCTOCOBYBAaTUMYThLCS 3MiHH, TIPH
OOMY JOJaTKOBa KOMICiliHa BHHAropoja 3a NPUIMHEHHS MPABOBITHOCHH INOJO BUKOPUCTAHHA Ta
obcmyrosyBanns Beix BITK Kmientom (epsxarenem BIIK) He cimauyeTbest.
58. 3 MeTor0 TONEpe/KCHHS  HEAaKLEeNTOBAHWX, IOMIJIKOBHX Ta HEHAJISKHHX  OaHKIBCBKHX
(dinancoBux/mnatikaux) onepaiit Kirienra 3 suxopuctanasaMm BIIK banky, BUsBIIeHHST HECAaHKITIOHOBaHUX ab0
mraxpaiicekux aiit Kimienrta ta/abo Tpetix oci6 Ha kopucth Kiienta 3 Bukopuctanusm BIIK banky, bankoM, B
PEXHMI peaNbHOTO Yacy, BUKOPHCTOBYIOTHCS BIATIOBIAHI MEXaHI3MH 1 TPOIEIypH MOHITOPHHTY OaHKiBCHKUX
(dinancoBux/mnatikanx) omnepariii Kiienra 3 Buxopuctanmasm BIIK banky Ta/abo Tperix ocib Ha KOpHCTBH
Kuienra (Tpansakuii 3 BITK ).
5.8.1. B xoni moniTopuHry TpaH3zakuiii 3 BukopuctanusMm BIIK, bank mae mpaBo 3a0NOKyBaTH IUIATiKHY
omepartito o bIIK, mo skiif BUHMKIIA mMi03pa HAa HECAHKIIOHOBaHI MIaxpaichKi Ail 3 00Ky TpeTix ocil.
5.8.2. YnoBHOBaxkeHHH MpeAcTaBHUK baHKy Mae npaBo 37ilicHioBaTH Tenedonnni n3sinok Kiienty (Hepxkarento
BIIK) 3 meToro iHopMyBaHHS Ta MiATBEPAKEHHS Y4acTi OCTAaHHBOTO B 3ailicHeHH] onepanii mo BIIK, mo skiii
BHMHUKJIA ITiT03pa Ha MaXpaichKi aii 3 60Ky TpeTix ocio.
5.8.3. Tlpwu 3piicHenHni takoro n3BiHka Kiienty ([epxartemo BIIK) ymoBHOBaxkeHmid npencTaBHUK baHky He
noBuHeH 3anutyBat Ilapons Ha BIIK, tepmin nii BIIK, cexperni kogu (CVV2/CVC2), mo po3TamoBaHi Ha
3BopotHoMmy Oomi BIIK. V Bumanky, sxmo Kimient ([epxkartens BIIK) Oaxae 3milicHuTH Oyap-ski mii,
YIOBHOBa)XCHHM IIpe/IcTaBHUKOM baHKy mpoBoauThes BimnosinHa ABreHTrdikaris Kiienra (epxarens BIIK)
abo npononyethest KimienToBi 3BepHyTHCS B KOHTAaKT-TICHTD.
5.8.4. V Bunanky niarBepmxenss Kiientom (depxkatenem BIIK) yuacti B mpoBeneHHi IaTiKHOI onepallii mo
BIIK, 3a iioro 3romoto Ttaka BIIK BHOCHTBCS y 0a3zy maHMX [UIsl CKacyBaHHS MOHITOPWHTY TpaH3aKIlid Ha
BusHaueHui Kitientom ([epxkarenem BITK) BIIK nepiox vacy.
5.8.5. Ilpu 3anepeuenni Kiienrom (depxatenem BITK) y4acti B mpoBeeHHI IIATKHOT omepatlii 3a HoTo 3ro/10r0
npoBoauThCs O6mokyBanHs bIIK 3 MeTor0 MiHIMI3amii pU3HKiB OB’ I3aHUX 3 HECAHKI[IOHOBAHUM BHUKOPUCTAHHSAM
BIIK.
5.8.6. Ilpu crpaitoBaHHi CHCTEMH MOHITOPUHTY, KPiM JI3BIHKIB YIOBHOBa)XCHUX NpeAcTaBHUKIB banky, bankom
HajacwiaThess SMS-nosinominenus/PUSH-noBinominenns Knienty (epxatento BIIK), skuii Mae migkiodeHy
nocnyry CMC- indopmyBanHS, 3 iH(hOpMAIlito PO 3AIHCHEHHS MMi103pisIol TpaH3akilii 3a gormomororo bITK».
5.9. ¥V Bunaaky, skmo Kiient/[epxarens BIIK He 3Bepraetbess y Bimminenns banky 3a
BUITyLIICHOK/TIepeBHITylIeHO0/3amineHor0  BIIK  mporsirom 6 (miectr)  MicsliB 3~ MOMEHTY
Bumycky/mepeBunycky/3aminu BIIK Ta taka BIIK He Oyna aktuBoBana Kiientom/Ilepxarenem BIIK, To bank
Mae mpaBo brokysaru Ta 3aumuTH Taky BIIK 6e3 sronu Kiienra/[lepxarens BITK.
5.10. V Bunanky 3miHu abo npunuHeHHs1 BUKoprcTanHs Kiientom @inancoBoro HoMepy TenedoHy, Ha SKHA
fiomy Hancunaroteess SMS-nosigomnenus/PUSH-nioBinomnennss B pamkax CMC- indopmysanns, KitieHrt
(Hdepxxarens BIIK) moBuHeH 3BepHYTUCH Y BiaiiieHHs baHKy s minnucadss BinnosigHoro Jonatky no 3asBu-
Horosopy abo moBimomuTH BignoBigHy iHdopmarnito B KonrakT - mentp baHky/dum BHecTH BiANOBiAHY
iHpopmaito 1o Crcremu (32 HAIBHOCTI BiNOBITHUX (DYHKIIOHATBHUX MOXKIHBOCTeH CHcTemn).
5.11. V Bunaaky orpumanHs iHdopmanii bankom mpo Te, mo dinancoBuit Homep Tenedony, Ha akuid Kiienrty
HajacwiaTbess SMS-nosinomnenns/PUSH-noBinomennst B pamkax Ilociyru MoOiHGOpM, HAJIGKUTh 1HIIIN
0c001, a TAKOXK:
- "HemoxumBocTi 3B’si3atucs 3 Kiientom (lepkarenem BIIK) 3a ®dinancoBuM HOMepoMm TenedoHY, SKHAN
3a3HadeHuil Kiienrom y Bingnmosignomy [lonatky no 3assu-Zlorosopy um B miucbMoBiii 3asBi KimieHTa,
- Ta/abo0 HEMOXIHMBOCTI 3’sicyBaTh Homep TenedoHy, Ha sikuii Kiienty mnotpiObHo nHajcwinatn SMS-
nosigomiaenust/PUSH-oitomiennst 8 pamkax [lociyru Mo6Gindopwm, bank mae npaBo tTuM4yacoBo biiokyBatn
BIIK (Bci BIIK), odopmieni no Ilotounoro paxynky/Ilorounux paxyHkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
Knienta ([lepxarens BIIK) B bauk.
5.12. Kiient ([epskatens BIIK) moxe Bigkmountu [Tocayry MoGiHopM y nopsiaky repeadadeHomy 1. 3. [maBu
1 Pozainy II mux IIpasu.
5.13. bank mae npaBo Biakmountu [locnyry Mo6indopm mpu 3akputTi [10TOYHOTO paxyHKY Ta BUKOHAHHI
omepanii 6nmokyBanns Bcix BIIK (y Bumaaky BiacytHocti BIIK — ix BimMminu), npus’s3anux g0 I[lorounoro
PaxyHKy.
5.14. Mapons Ha BIIK Hdepxatens BIIK € onnakoBuii nnsa Beix BIIK, opopmnenux BiamosinHomy JlepskaTemro
BIIK no Paxynky/PaxyHkiB, BIIKpUTUX B baHKy.

[Maponi Ha BIIK Kiienta Ta [depxarens BIIK, skuit He mae Bimkpuroro [lorouHoro paxyHky B baHnky,
BinoOpaxatotecst y Homatky mo 3asBu-Llorosopy Kiienta, 3a sikum 3aiiicHIOeThCS Bullyck BinmosigHoi BIIK
BignoBiganM Kiienry Ta Jlepxkarento BIIK. TTapons na BITK Hdepxarens BIIK, mo Bumyckaerscst 10 PaxyHky
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11101 0c006M (He PaxyHky 1poro Jlepxatens), mia yac opopmieHHs Bignosigaoro Jlomatky mo 3assu-JloroBopy
Kiienta BimoOpakaeTbes Takoxk y AHKeTi-3asBi Ha odopmieHHs momatkoBoi BIIK mmozo sumycky BITK
Hepxaremio BITK —tpertiit ocobi (mianucyetoes Jepxarenem BITK).

Axmo y Hepxarens BIIK, sikuit mae Bigkputnii [lorounnii paxyHok B banky, BiacytHi inmi BIIK, napons Ha
BIIK BcranoBmroetbecss Takum [lepxarenem BIIK 3 momenty migmmcanus lomatky mo 3assu-/lorosopy
Hepxarens BIIK (sx KimienTa).

[Mapons na BIIK, [depxaremnto BIIK, sikuit mae Binkputuii [loTounuii paxyHok B banky, 3MiHIOETbCS IITSIXOM
BHeceHHs Jlepxxarenem BIIK Ta bankom 3min mo BiamoBigaoro [domatky mo 3assu-/loroBopy epxarems BITK
(six Kimienra), mo cnpuanase 3Miny mapodro Ha Bei BIIK takoro [lepxkarens BIIK.

Axmo Hepxarens BIIK ne mae Binmkpuroro Ilorounoro paxynky B banky, Ilapons na BIIK moxe Oytu
3MiHEHHI HUM Juiie pa3oM 3 Kiienrom, sxuii 3amoBuB Bunyck BIIK ans takoro [epxarens BIIK ta nepenbauae
BHeceHH: KiienToMm 1 bankowm 3min mo Hogatky mo 3assu-/lorosopy Kiienra, a Takox mignucansas Jlepixarenem
BIIK BigmosigHoi 3asBu Ha 3Miny mapoito Ha BIIK, mo mae Hacmigkom 3miny naposro (#Ha Bei BIIK) Takoro
Hepxarens BITK.

5.15 YV Bumagky nmoganss Kiiearom 3asBu npo 3akputts [loTouHoro paxysky ao sikoro odopmiteri BIIK, takunit
PaxyHOK 3akpuBa€ThCs 3 JOTPUMAHHSIM HACTYITHUX YMOB:

5.15.1. YV Bumanky BiCyTHOCTI 3aimuIIKy KomTiB Ha [loToyeHOMy paxyHKy Ta NpU YMOBi, IO BiACYTHS
3aboprosanicTs KitienTa 3a mumatixanmu onepatismu 3 BIIK, opopmienux o miporo [loTouHOTO paxyHKY, TaKuid
[loTouHnit paxyHOK 3aKpHUBa€ThHCS Ta BiAMOBIIHI JOTOBIpHIi BiHOCHHHU MiXK KitieHTOM Ta baHKOM MPUIMHHSAIOTHCS
HE Mi3HIIIe HACTYITHOTo POO0YOro JAHs 3a HEM moaanHs KiieHToM 3asB8u npo 3akputTs [loTouHOro paxyHKy 10
banky.

5.15.2.Y BumaaxKy HassBHOCTI 3aJIMIIKY KOIITiB Ha [[0TOYHOMY paXyHKY Ta 32 YMOBH, III0 PO3MIp 3JIUIIKY KOIITIB
€ aHAIOTIYHUM po3Mipy 3aboproBaHocti Kiienta (3a 11 HasBHOCTI) 3a IuiaTixHuMH onepaiismu 3 BIIK,
odopmienux 1o uporo [lorouHoro paxyHky, Takuii [loTouHuMIT paXyHOK 3aKpUBA€ETHCS Ta BiANOBIIHI TOTOBIpHI
BimHOCHHU Mi KiieHTOM Ta BaHKOM MpUMUHSIOTHCS HACTYITHOTO POOOYOro AHA 3a JHeM moxaHHs Kiientom
3asBU mpo 3akpuTTa lloTouHoro paxyHky no banky, ame B Oynmp-sikoMy pasi He paHille AHS NPOBEACHHS
OCTaHHBOT IUIaTKHOI onepaii 3a M [IoTOYHUM paxyHKOM.

5.15.3. YV Bumaaky HasBHOCTI 3aiMIIKy KOIITiB Ha [loTouHOMYy paxyHKy Ta MpH YMOBIi, II0 B HasBHOCTI
3aboproBanicte Kiienta 3a mnatikaumu omepamisimu 3 BIIK, opopmienux mo mporo Ilorodnoro paxyHky,
PO3MIp SIKOT € BIAMIHHIM BiJl pO3Mipy 3aiuIIKy KomTiB Ha [loTrouHOMy paxyHKy, Takuii [loTouHuil paxyHOK
3aKpUBA€TLCS Ta BIAIOBIMHI JOTOBIpHI BigHOCHMHM Mik KiieHrom Ta bankom mnpunuHsiorees Ha 30-i
KaJIeHIapHUHA ACHb Bif nHs nofganas KiiearoMm 3asBu mpo 3akputts [lotodnoro paxyHky no banky, ane B Oyab-
SAKOMY pasi He paHile 3aiicHeHHs baHkoMm Bcix 3aBepmiasibHUX omnepauiid 3a [loTouHMM paxyHKOM Yy T. 4.
noramenHs: 3a0oproanocti KimienTa 3a onepaisimu 3 BIIK, BUKOHaHHS MaTiXHUAX IHCTPYKIH HAa IPUMYCOBE
criucaHHs (CTATHEHHsS) KOIITiB (IIpY iX HaaXO/KeHHI 10 baHKy), BUIUIATH KOINTIB TOTIBKOIO, MepepaxyBaHHSI
3aIMIIKY KOMITIB 3TiHO 3 Aopy4deHHsM KiieHTa Tomno).

5.15.4. bauk He Mae mpaBa 3a 3asBor0 Kiienra 3akputu [lOTOYHHMI paxyHOK, SIKIIO T'POIIOBI KOIITH, IO
PO3MIIIICHI Ha BiJINOBITHOMY PaxyHKY, 3aMOposkeHi a00 (iHaHCOBI orepallii 3a BiINOBITHUM paXyHKOM 3yIIHHEHI
BiJIMIOBITHO /10 3aKOHO/IAaBCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY.
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I'JTIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEAUTYBAHHS IOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHSA

1.1. bank, 3a pe3yibTaTaMu OIIHKH KpemuTocrmpoMokHOcTi KitieHTa, a TakoX BIAMOBIZHO MO IHITUX YMOB
JOTOBOpY IMPO HaJaHHs CHOXHUBYOTO KpenuTy ([loroBopy KpeauTyBaHHsI paxyHKYy), Ma€ MpaBO BCTaHOBUTH
Kuienty JlimiT kpeautyBanss Ha [lorounuii paxyHok (IToTounuit paxyHOK Ui KpeAUTYBaHHS) i B MEKax IbOTO
Jlimity bank 3xiiicHroe umatexi 3 [lorounoro paxynka mis kpeautyBanas KilieHTa, He3Ba)Kalouu Ha BiACYTHICTD
Ha TaKOMY paxyHKY TPOIIOBUX KOmITiB, T0OTO HamaTn Kiienty Kpenut (KpenuTh) 3 Hinb0BUM MpU3HAYECHHIM —
3aJI0BOJICHHA CHIOKUBYHX MOTpeO KiieHTa.

1.2. JloroBip KpeAUTYBaHHS paxXyHKy ykianaethes Mixk Kimienrom ta bankom nwisxom mignucands Kiienrom ta
bankowm 3assu-Jlorosopy (y T.4 y mopsaky nepenbdaueromy ['maBu 13 Posmimy II TlpaBmin) Ta BimmoBiaHOTO
Honatky mo 3asBu-[orosopy. 3miHu a0 JloroBopy KpeAWTyBaHHS PaxyHKYy MOXKYTh BHOCHUTHCS LUISXOM
BHeceHHs1 bankom 3MiH 10 nux IlpaBun 3 momanemmm mignucanasM CTopoHaMu BignosigHoro JlomaTky mo
3asBu-/loroBopy. Y pasi, skmio KimieHT He moromxyeThes i3 3minamu 10 [IpaBui (B 4acTHHI, IO CTOCYETHCS YMOB
JoroBopy KpeauTyBaHHs paxyHKY), Takuii KitieHT 30008’ s13aHuil, 10 HaOpaHHS YUHHOCTI BiNOBITHUX 3MiH JI0
[lpaBwi, - 37iCHUTH TMOBHE TNOTalleHHS 3a00proBaHOCTI 3a J[OrOBOpOM KpEOUTYyBaHHS paxyHKy. Y pasi
NPONOBXKEHHs KopucTyBaHHS JlimiToM KpenuTyBaHHS 3a JlOroBOpOM KpeauTyBaHHS paxyHKy, KiieHt
BBAXKAETHCS TAKUM, IO IMOTOJMBCS 13 3alpoONOHOBaHUMM baHkOM 3MiHamu yMoB JlOroBOpY KpenuTyBaHHS
pPaxyHKy.

1.3. JliMiT KpenuTyBaHHS BCTAaHOBIIOEThCS Ha [loTOWHWMI paxyHOK Ui KpEeOWUTYBaHHS, SKHH TOBHHEH
BiJIMIOBi/IaTH HACTYITHUM BUMOTaM:

1.3.1. [loTouHwuii paxyHOK BIAKPUTHI BUKIIOYHO B HAI[IOHAIBHIH BaJIOTI YKpaiHu;

1.3.2. Ha I[ToTrouHu#i paxyHOK HE MOLIUPIOIOTh 0OMEKEHHS, BCTaHOBIeHI mi.am. 1.13.3.-1.13.8. n. 1.13 'naewu 1
Pozainy II ux IpaBwm;

1.3.3. Ha IlorouHuii paxyHOK peryJsIpHO HAAXOAATH TPOIMIOBI KOWITH y BUTISAAL: 3apoOiTHOL
TUTATH/TICHCIT/OTPUMAHUX BiJ MIANPUEMHHIIBKOT Ta IHIIMX PEryJISPHUX HAIX0MKeHb (Haaani — HaaxomkeHHs).
1.4. AaropuT™M BU3HAYEHHS JiMITy KpeJuTyYBaHHS.

1.4.1. bank mae mpaBo BctaHOBUTH JIiMiT KpenuTyBaHHs Ha [loTOUHMI paxyHOK IJIs KpEAUTYBaHHS HE paHilie
HiX uepes 3 (TpH) KajeHgapHi Micsii micis mignucanas CtopoHaMu BignosigHoro JJonatky o 3assu-Jlorosopy,
SKUM Tiepea0adyeHO BCTAHOBJICHHsSI KPEAWTYBAaHHS pPaxyHKY, BIAMOBIIHO 110 MpoBeaeHoi BaHKOM OIHKH
KpeauTocpoMokHOCTI KitieHTa.

1.4.2. Y nopanplioMy, BIPOJIOBXK CTPOKy Jii 1poro JloroBopy kpeauTyBaHHS paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UIblIyBaTH/3MeHITyBaTH) JIiMIT KpeauTyBaHHs, BcTaHOBIeHUH bankoM Ha [loTowyHMi paxyHOK
JUTSL KpEWTYBAaHHS Ha MiCTaBi MPOBECHOI OIIHKH KPEAUTOCTIPOMOXKHOCTI KitieHTa.

143. VY Bumagky monaHHs KirieHToM Bu3HaYeHHX baHKOM JOKYMEHTIB, $Ki MIATBEPIKYIOThH
KkpenuTocipoMoxkHicTh Kiienra, bank mae mpaBo BcranoButu Kiienty JlimiT kpeautyBanHs Ha [loTouHwmii
paxyHOK JUIs KpeANTYBaHHs, 0e3 noTpuManHs BumMor 1. 1.4.1 . 1.4. uiei ['maBu [1paBwui.

1.5. Ilepernsg BctaHoBneHOTro JIiMITYy KpemWTyBaHHS MOXe 3JIHCHIOBATHUCS BaHKOM BHPONOBXK CTPOKY il
JloroBopy KpenuTyBaHHS PaxyHKY, ajie He YacTillle HiXK OJIUH pa3 Ha MiCSIIb.

1.6. Ins minTBepKeHHS 3rou i3 po3MipoMm BctaHoBieHoro JliMiTy kpenutyBanHs KiieHT 3000B si3aHui, y
BiJIMIOBi/Ib Ha OTpuMaHe BiJ baHKy MOBiTOMIIEHHS i3 po3MipoM BcTaHOBIIeHOTO JIIMITY KpeAUTYBaHHS, HATiCIIaTH
banky SMS-nioBigomieHHsIM 200 MOBiIOMIICHHSIM 3aco0amMu MeceHKepiB (y pasi ix BukopucTtanHs KimieHToM)
Ha HoMmep TenedoHy baHky 3 sSIKOro HamIMIUIO BiAMOBIIHE MOBIIOMIICHHS a00 iHIIKH HOMep TenedoHy baHky,
BKa3aHWI y BIANOBITHOMY IOBiZOMIECHHI, 3 AOTPUMaHHAM iHCTpyKuii baHKy, BKazaHMX y BiANOBiIHOMY
noBiiomiieHHi banky.

1.7. Kpenutn 3a ymoBamu JIoroBopy KpeqUTyBaHHSI paXyHKY BHJAIOThCS BaHKOM B MeXaxX BCTaHOBIEHOTO Ha
[lorouHoMy paxyHKy AJsi KpeauTyBaHHA JIiMiTy KpeauTyBaHHs. YTIPOAOBXK CTPOKY il JloroBopy KpeauTyBaHHS
paxyHKy moTrouHa cyma JIiMiTy KpeOuTyBaHHS, HE MOXE IEPEBUIIYBaTH MaKCHUMabHOI cymu Jlimity
KpeIUTYBaHHS.

1.8. Makcumanpauii JIiMiT KpeAMTyBaHHS BH3HA4a€Tbcs ymoBamMu 3asBu-JloroBopy Ta Tapudamu. Posmip
notoyHoro JIiMiTy KpeaAuTyBaHHs BU3HAYAETHCS BIAMOBIAHO 10 AJITOPUTMY BU3HAYCHHS JIIMITY KPEAUTYBaHHS.
1.9. Ilpo po3mip BcTaHoBieHOro moTouHoro JliMiTy KpeauTyBaHHS (BiAMIHHMHA BiA HyJb TPUBEHB), 3MiHY
(30inbImeHHss ab0 3MeEHIIEeHHs1) po3Mipy motouHoro JIiMiTy KpemuTyBaHHS, BiIMOBY y HajmaHHi Kpemurty
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(Kpenuti) bank mosimomisse Kimienra omanM abo AeKiibkoMa 3 HaCTYIHUX C0oco0iB (Ha po3cyn banky, sKmo
iHIIIe HE BCTAHOBIICHO IIMMH [IpaBuiamu):

1.9.1 mucemoBo (0cobucTo abo 3acobamMu IMOIITOBOTO 3B 53Ky Ha aapecy KimieHTa, BKa3aHy y BiAIIOBIIHOMY
Honatky o 3asiu-/loroBopy);

1.9.2 tenehonom Ha DinancoBuit HoMep Tenedony Kiienra (Bkazanuit y BimnmoBigHomy Jlomatky jo 3asiBu-
Horosopy);

1.9.3 SMS-noBigomiieHHsIM 200 IOBIJOMIIEHHIM 3aco0aMu MeceHkepiB (y pasi ix Bukopuctanus Kiniearom) Ha
®dinancosuit HoMep Tenedony Kiienra (Bkazanuit y Bignosimnomy Jlomatky no 3assu-/lorosopy);

1.9.4 gepe3 baaxomaru abo IITKC banky npu 3aiticHenHi KitieHTOM M1aTiXcHi Ta iHIII oniepartii 3 BAKOPUCTaHHSIM
BIIK;
1.9.5 3aco6amu Cucremu (y pa3si Bukopucranis Cucremu KirieHTom);

1.9.6 iHmmM criocoOoM, 10 1a€ 3MOTY BCTAHOBUTH JIATY BiJIIPABICHHS MOBiJOMJICHHSI.

1.10. Knienr, B Oyap-sikuii yac, 3a yMoBH ycmimHoi ABtentudikanii Kiienra, Moxe oTpumati iHhopMarito npo
PO3Mip moTo4yHoro JIimMiTy KpeauTyBaHHs, CyMy BUKOPUCTaHOTO JIiMITY KpequTyBaHHS Ta TOCTYITHUH 3aJUIIOK
ko1uTiB Ha IloTOYHOMY paxyHKy IUIsl 3MiHCHEHHS KpeIUTYBaHHS IIJISIXOM:

1.10.1 n3Binka no Konrakr-llentpy banky;

1.10.2 npoctyny no Cucremu;

1.10.3 wepe3 bankomaru a6o IITKC banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOro paxyHKyY
JUISL KPeIUTYBaHHs € iHiitoBaHHS KIiEHTOM BUIATKOBUX IUIATDKHHUX OIEPAIlii IMOHAJ 3aJIUIINOK KOIITIB Ha
[TorouyHOMY paxyHKy B MeXax BcTaHOBieHOro bankom JIiMiTy KpenuTyBaHHS, B T.4. 3 BUKopucTaHHsM BIIK.
Takox mifcrasoro i Haganaa baakom Kpenurty (Kpeaurie) € opopmieHHs 3a iHiniatuBoo baHKy miaTiKHAX
IHCTPYKILIN U TOTAllIeHHs, 32 PaXyHOK KpeAWTHHX KOIUTIB, 3aboproBaHocTi KiieHTta 31 crmatu xomiciii 3a
HajaHi baHKOM ToCIyTH, BiIIIOBIIHO 10 YKJaaeHuX 3 KilieHTOM J0roBOpiB, a TAKOXK KPEIUTHOI 3a00PrOBaHOCTI
3a JloroBopoM KpeOUTyBaHHS paxyHKy Ta IHIIMMH JOrOBOPaMHM NP0 HAJAHHS CIIOKMBYOTO KpEOUTY,
ykianeHuMu 3 KitieHToM, B TOMY YHCIHI TOTOBOpaMHU NP0 HAJAaHHS CIIOKHBUOTO KPEIUTY, AKi YKIIAIeHi 1mo3a
Mmexxamu cepu aii nux [Ipaswu;.

1.12. Maroro Bumaui Kpeauty BBaKa€ThCsl JCHb CITUCAHHS KOIWITIB 3 BiAMoBiAHOro IIOoTOYHOrO paxyHKy yis
KpEeIUTYBaHHS IOHAJ CyMy 3QJIMIIKYy KOIUTIB HAa HbOMY B MeKax BcTaHOBJIEeHOro JIiMiTy KpeanTyBaHHS
(yTBOpenHsiM 3aboproBaHocTi 3a [lOTOYHUM paxyHKOM IJisi KPEAUTYBaHHS) y 3B’SI3KY 13 NPOBEACHHSIM 3a
[ToTouyHnM paxyHKOM JJIsl KpeAUTYBaHHsI onepaii nependadenoi m. 1.11. miei ['maBu [pasu.

1.13. ¥V mowmeHty iHinitoBanHa KiTieHTOM BHIATKOBUX IUIATDKHUX OIEpamid TOHAJA 3aJIMINIOK KOIITIB Ha
ITorouHoMy paxyHKy B Mekax BcraHoBieHoro bankom JlimiTy kpeanTyBanHs, KilieHT BnacHUMH IissMH
(KOHKJIFOJICHTHO) MiJATBEPIPKYE CBOIO 3rojy 13 po3MipoM BCTaHOBJeHOro bankom JliMiTy KpenuTyBaHHS Ha
[TorouHOMY paxyHKY AJIsl KPEAUTYBaHHSL.

1.14. Bank mae mpaBo (Ko BiamoBigHUN 000B 530k baHky He mependadeHo 3aKOHOIABCTBOM) BCTAHOBUTH
JlimiT KpeauTyBaHHS Y HYJILOBOMY 3HaueHHi Ta/a0o BimMoBuTH Kiienty y Hanmanni Kpemuty (Kpenuris) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IMOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeINTYBaHHS PaxXyHKY, Y BUIIAJKY:

1.14.1. mpocTpoyeHHsl CIlaTH TPOLEHTIB Ta/abo moBepHeHHs Kpeamty (dactunu Kpeauty) na monax 30
(TpUALATE) KaJIEHAAPHUX JHIB;

1.14.2 nasBHOCTI OyIb-SKUX OOCTaBHH, SIKi CBiT4aTh mpo Te, mo Haganuii Kimenty Kpenut (Kpenutn) e Oyme
nosepHyTo banky;

1.14.3 nepeBuIIeHHS BCTAaHOBJICHOTO JJOTOBOpOM KpeTuTyBaHHS paxyHKy JIiMiTy KpelIuTyBaHHS;

1.14.4 mopymieHHs icTOTHUX YMOB Jl0TOBOPY KpeIMTyBaHHS PaxyHKY:

11441 wamaHHsS ans 3OIACHEHHS IUIATDKHWX OIEpalliii JOKyMEHTIB, [0 HE BiJAIMOBIAAIOTh BHUMOTaM
3aKOHOJ]aBCTBA Ta BCTAaHOBJICHUM B BaHKy mpaBuiam;

1.14.4.2 nananns Kiienrom banky i orpumanns Kpenury (Kpeautis) qokymenTis/iHdopMaliii, o BUSBUIUCH
HEJOCTOBIPHUMU;

1.14.4.3 neukoHaHHs KimieHTOM Oyab-sKMX iHIIMX 3000B’s3aHb, nepeadadeHux J[OroBOpOM KpeauTyBaHHS
paxyHKY;

1.14.4.4 nopyuieHHs! KpUMiHATIBLHOTO MPOBaKeHHs poTH KiienTa;

1.14.5. HaknaeHHA apemTy Ha Koty Ha [loTouHoMy paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHMKHEHHS TipocTpoueHHUX moHaa 30 (TpuauaTh) AHIB 3000B’s3aHb 32 IHIIUMHU JIFOYAMH KPETUTHUMU
JIOroBOpaMu ykiaaeHuMu KitientoM 3 bankowm;

1.14.7. cmepTi, orojomeHHs noMepiaumM abo 6e3BicHO BincyTHIM Kiienra;

1.14.8. nepenbauenomy . 2.7. niei ['masu [paswu;
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1.14.9. npuiinarts bankoMm, y OyIb-SKHHl MOMEHT, PIIICHHS PO MPHUIMHEHHS KpeauTyBaHHs KiieHTa 3a
JloroBopoM KpeauTyBaHHS paxyHKy, 0e3 o00o0B's3ky banky namaBatm KitieHTy OOIpyHTYyBaHHS TiACTaB
NPUAHSTTS TAKOTO pilieHHs1 baHKy;

1.14.10. zanpoBamxennss HBY HamsBuwaiiHoro pexxumy poOoTu banky a0o OaHKIBCHKOi cHCTeMH YKpaiHu
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionanmsHoro Oamky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.14.11. Bussnenus Qaxty 3aiiicaenns Kiientrowm, mig gac i IpaBOBOTO PeXKUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IIATIXHOI omepartii 3a paxyHok Haganoro Kiienrosi Kpenuty (KpeauriB), Ha paxyHOK Oyab-SIKOTO
opraHizaTopa azapTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHerT;

1.14.12. BincytHOCTI OyIb-KHX, B TOMY YHCJi TOTIBKOBHX, HaJXO/DKEHh Ha PaXxyHOK ympomoBxk 3 MicsmiB
nocming 3a micsiup B cymi 2 500,00 rpH. (gBi THCs4i msitcoT rpuBeHb 00 komiiiok) (Hamanmi — BigcyTHicTb
HAJIXOKCHbD);

1.14.13. BimmoBu Kiienra Bim xopuctyBaHHS JlimMiTOM KpeauTyBaHHS (IIIIIXOM YKIAAEHHS BIIIOBITHOTO
Honatky no 3asBu-JloroBopy B HOBil penakuii abo ycHoro mosimomienHs Kiienra mig gac a3Binka g0 Kiienra
YIOBHOBakeHOi ocobu baHky);

1.14.14. nmasBHOCTI iHmMX miAcTaB mependadeHUX JloroBopoM KpeAWTyBaHHS paxyHKY (30KpeMa, IMH
[IpaBumamu) Ta/a60 3aKOHOJABCTBOM.

1.15. Oco6nuBi yMOBH, TIOB ' sI3aHi i3 HAKJIAJACHHSIM apelnTy Ha KOITH Ha [loTouHOMY paxyHKY AJ1sl KpeUTyBaHHS
Kuienra, 3a HasgsBHOCTI 3a060proBanocti Kiienrta nepea bankom:

1.15.1 VY Bunanky, HakJIaneHHS apemTy Ha kKomTtu KiieHTta, mo o6ikoByoThCs Ha [loTouHOMY paxyHKY Uis
kpenutyBaHus Kmienra (1. 1.14.5 niei ['naBu [IpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepex bankom 3a
JloroBopoM KpeouTyBaHHSIM paxyHKY, B JCHb HAaKJIQJCHHS apelTy, BHJada HOBHX KpEIWTiB 3a JloroBopom
KPEeIUTYBAaHHSIM PaxXyHKY NPHUNUHSETHCS, JIIMIT KpeanTyBaHHS BCTAHOBIIIOETHCA Yy HYJIBOBOMY 3HAuYCHHI, a
HasiBHA 3a00proBanicTh KilieHTa epeHOCHTHCS Ha paXyHOK 00Ky KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB.
1.15.2. Sxmo npotsirom 30 (TpUALATH) KaJeHJApHUX THIB BiJl MOMEHTY HaKJIaIeHHS apellTy Ha TPOIIOBI KOIITH
Knienra Ha [loToOYHOMY paxyHKY AJ1s1 KpeIUTYBaHHS JIisl apelITy MPUITHHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHSIM
KitienTa, moxxe Oyt moBepHeHa bankom (y pasi BiICYTHOCTI IHIMMX MiACTaB I MPUITMHEHHS KPEeIUTyBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOICHTIB Ha 00JiKk 3a [IoTOYHMM paxyHKOM st
3aifiCHeHHs KpeAuTyBaHHsI (Y TAKOMY BUMAJAKY KPESAUTYBAaHHS paXyHKY MOHOBIIIOETHCSI HA yMOBAX, sIKi JIisid Ha
MOMEHT HaKJIaJeHHS aperTy).

1.15.3. Axmio npotsirom 30 (TpUAIATH) KaTeHIAPHUX JHIB BiJI MOMEHTY HaKJIaJIeHHs apelITy Ha IPOIIOBi KOIITH
Knienra Ha [ToTOWHOMY paxyHKy Ul KpeIUTYBaHHS apellT Jis apelTy He OyJe MpUITUHEeHa, 3a00proBaHiCcTh
Kiienra 3a JloroBopoM KpeIuTyBaHHA paxyHKy, fKa IE€pEHECeHa Ha PaxyHOK OOJIKy KOPOTKOCTPOKOBUX
KPEAWTIB/TIPOIIEHTIB Ta MPOLIEHTH 3a KopucTyBaHHSI KpenuToMm mimsrae crutati KitieHToM Bripo1oBik He Oifbie
Hix 12 (A1BaHAIIATH) KaJCHIAPHUX MICAIIIB 3 MOMEHTY HakJazeHHs apemTy (1. 1.14.5. wiei I'maBu [papwn).
1.15.4. TlpoueHTHa cTaBKa 3a KOpUCTyBaHHs KpeautoMm, sKWd OONIKOBYEThCS Ha paxyHKy OOJIKy
KOPOTKOCTPOKOBUX KPEIWTIB/TIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUH BH3HaueHU JloroBopom
KpEeIUTYBaHHS paxyHKY, METOJl HapaXyBaHHsS BiJICOTKIB BCTAaHOBIIOETHCS BIAMOBIAHO 10 M. 2.2 miei [maBu
IIpaBui.

1.15.5. KuieHT cmiadye MpOIEHTH 3a KOpHCTyBaHHA Kpeawtom, skuii OOJIKOBYETHCS Ha PaxyHKY OOJNIKY
KOPOTKOCTPOKOBHX KPEIWTIiB/TIPOIIEHTIB, — MIOMICSIYHO B TIOPSIKY, rependoadeHomy 1. 2.4 1iei ['masu [Ipasuir.
[MpoueHTH 3a OCTaHHIA MicsAb KOpHUCTyBaHHA Kpenutom, sKkuili OONIKOBYEThCS Ha paxyHKy OOJIKy
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIUlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTaIlIEHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTs 3a Kpenutowm, skuii
OOJTIKOBY€ETBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPETUTIB/TIPOIEHTIB B OYb-IKUH MOMEHT JJO MOMEHTY
cruuBy 12 (IBaHAIIATH) KaICHIAPHUX MICSIIB 3 MOMEHTY HaknaaeHHs apemrty (1. 1.14.5. miei I'nasu [Ipasun).
1.15.6. KuienT 3aiiicHioe morameHHs 3a00proBaHoCTi (Tija, MPOLEHTIB, 1HIINX TUIATEXKIB), IKa O0JIIKOBY€ETHCS Ha
paxyHKy OOJIKy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosinomisie Kiienty He mizHinre 31 (TpUALSATH EPIIOro) KaIeHAaPHOTO JHS BiJl MOMEHTY
HaKJIaJCHHS apelmTy Ha rpomosi kot Kiienra Ha [lorouHoMy paxyHKy IUisl KpeIWTYBaHHS (SKILIO apelT He
Oyne npunuHeHo). IloBizomiieHHS NpPO PEKBI3UTHM BKa3aHOro y mboMmy miamyHKTi IlpaBun Paxynky banky
3MIIHCHIOETHCS OJTHUM a00 JIeKiTbkoMa i3 crioco0iB (Ha po3cyxa banky), siki mependaveni m.mm. 1.9.1-1.9.3, 1.9.5
uiei ['napu [Ipasu.
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1.15.7. ¥ pasi mpoctpouenns KiieaToMm noramerHsM 3a00proBaHocCTi (Tina, IPOIEHTIB, 1HIINX TUIATEXKIB), KA
OOJIIKOBYETBCSI Ha PaxyHKy OOJIIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIpoleHTIB, KilieHT Hece BiAMOBiAaIbHICTB,
nependaueny 1. 4. wiei ['masu [Ipasu.

1.15.8. V pasi HactanHs iHIIKUX 00CTaBUH, nepeadauenux 1. 1.14 miei I'maBu Ilpasun, bank mae mpaBo BUMaratu
nmoBepHeHHsT 3a0oproBaHocti 3a Kpeamrom, sSKuii OONIKOBYEThCS HA PaXyHKY OOJIKY KOPOTKOCTPOKOBHIX
KPEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B MOPSAKY, BU3HAUeHOMY IT.11. 3.6.-3.7 1iei ['mau [TpaBun.

1.15.9. Inmi npaBoBiAHOCHHM, TIOB 5I3aHi i3 MOTAIIEHHSAM 3a00proBaHoCTi (Tija, MPOLEHTIB, 1HIIUX IJIATEXIB),
gKa OONIKOBYETbCA HA paxXyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIWTIB/TPOLEHTIB, PETYIIOIOTECS ITHMHU
[paBunamu Ta 3aKOHOIABCTBOM.

1.16. OcobmuBi yMOBH, TOB si3aHi 13 NpoBelAcHHS baHkoM pecTpykrypm3aiii 3a0oproBaHocti KiienTta 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy YkpaiHnu "lIpo BHeceHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHH MO0 OCOOIMBOCTEH HapaxyBaHHS MPOLEHTIB 32 CIMIOKUBYMMH KpPEeIUTaMH IIif] Yac BOEHHOTO
CTaHy Ta YJOCKOHAJEHHS JIEPKaBHOTO peryioBaHHA y cdepi ¢inancoBux mocuyr" (Hagani — PecTpykrypusanis
Yy BOEHHUI yac):

1.16.1. [Iaem mpoBeneHHs PecTpykTypu3allii y BOEHHUIH 4Yac BBAXKAETHCS JCHb OTPHMaHHS BaHKOM 3asBH
KitienTa mpo mpoBeneHHs Takol pecTpyKTypHr3alii Ta ycix MiATBEepIHUX JOKYMEHTIB, siki KiieHT BiAmoBigHO 10
BUMOT 3aKOHOJIaBCTBA 3000B’s3aHUI JOAATH JI0 3asBU Mpo PecTpykTypusaliito y BoeHHUH yac (Haaani - JleHb
npoBefieHHs PecTpykTypu3allii y BOEHHHAH Jac).

1.16.2. B Jlenr mpoBemeHHs PecTpykrypmzamii y BOEHHHMH 4Yac BHAada HOBUX KpeawTiB 3a JloroBopom
KpPEIUTYBAaHHSM PaxXyHKY NPHUNUHAETHCS, JIIMIT KpeAuTyBaHHS BCTaHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI, a
HasBHA 3a0oproBaHicTh KilieHTa MEepeHOCHTHCSI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpEAWTIB/MPOILICHTIB.
[Tpu iboMy 36epiraeTbes po3noaii 3a60proBanocTi Ha Tio Kpeauty Ta mporieHTH 3a Horo KOpUCTYBaHHSM, SIKHMA
ICHyBaB Ha MOMEHT BiZITIOBITHOT'O NIEPEHECCHHSI.

1.16.3. 3aboproBanicts Kiienra 3a JIoroBOpoM KpeauTyBaHHSI PaxyHKY, sKa MepeHeceHa Ha PaxyHOK OOIiKy
KOPOTKOCTPOKOBHX KpEIUTIiB/MPONeHTiB mimmirae cmari Kiientom BopomoBx 3 (Tppox) pokiB 3 JlHs
npoBeZieHHs PecTpyKTypu3aillii y BOEHHHAHN Jac, y CTPOKH (TepMiHN) BU3HAYEHI TpadikoM IIIaTEXiB, TOTOHKEHIM
Croponamu (Hagaii — ['pagik miatexis). YMopu 11.1.16.3 uiei ['naBu [IpaBui BBakarOThCs yMOBaMH I1I0JI0 3MiHU
CropoHamu CTpPOKY MOBHOTO ToramieHHs: Kpeaurty, nporeHTiB/KoMICili/iHIINX MIaTeXiB, BU3BHAYEHUX YMOBaMH
JloroBopy KpeAUTYBaHHS PaxyHKY.

1.16.4. baHk, y CTpOKM BW3HAueHi 3aKOHOJABCTBOM, HAJCHUIIA€ PEECTPOBAHMM MOLITOBHM BiIIpPaBICHHIM
Knienty (#ioro mpencTtaBHHKY) Ha ajpecy, 3a3HaueHy Yy BiamoBimHomy [omatky no 3asBu-Zlorosopy,
iHdopMmarito mpo 3MmiHy 3000B’s3aHB 3a [loroBopom KpenuTyBaHHS paxyHKy 3a pe3yJbTaTaMH IPOBEICHHS
Pectpykrypusanii y BoeHHUWIT Wac (y ToMy uwmcii iHoOpmamiro mpo Bci HasBHI 3000B’s3aHHs KitieHTa 3a
JloroBopoM KpeJHWTyBaHHS paxXyHKY 3a pe3ysibTaTaMd MPOBEACHHS TaKOi PECTPYKTYpH3allii CTAHOM Ha JICHb
npoBefieHHs Pectpykrypu3antii y Boenanii Ta I'padik miarexis).

1.16.5. llpomeHTHa cTaBka 3a KOPUCTYBAaHHS KpEIUTOM, SKWUH OOJIKOBYETHCS Ha PaxXyHKY OOJNIKY
KOPOTKOCTPOKOBUX ~KPEAWTIB/TIPOLICHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKHW BH3HaueHWi JloroBopom
KpEeIMTYBaHHS paxyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTaHOBIIOETbCA BIIMOBIAHO A0 M. 2.2 1iei [naBu
[IpaBui.

1.16.6. KiieHT crulauye mpomeHTH 3a KopucTyBaHHS KpenuTom, sikuii OONIKOBYETBCS Ha PaxyHKY OOJIKY
KOPOTKOCTPOKOBUX KPEAHTiB/IPOIIEHTIB, — IIIOMICSYHO B MOPSIKY, nepeadaueHomy 1. 2.4 wiei ['maBu IIpasui.
[IpotienTrt 3a ocTaHHIA MicsAIb KOpUCTyBaHHS KpemutoM, SKWH OONIKOBYEThCS Ha PAaXyHKY OONIKY
KOPOTKOCTPOKOBHX ~ KPEAMTIB/TIIPOLEHTIB, CIUIAYylOThCsl KiTieHTOM B MOMEHT IIOBHOTO  IOTAICHHS
3aboproBanocti 3a TakuM Kpeaurom. KiieHT mae mpaBo moracuTu 3aboproBaHicTh 3a Kpemutowm, skuid
0OJIIKOBY€ETBHCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIHTIB/TIPOLIEHTIB B OYy/Ib-SIKUH MOMEHT IO MOMEHTY
crumBy 3 (Tphox) pokiB 3 JHs npoBeneHHs PecTpykTypu3arlii y BOeHHUH 4ac.

1.16.7. KumienT 37iiicHIOE morameHHs 3a00proBaHoCTi (Tija, MPOIEHTIB, IHIINX TUIATEXKIB), sIKa O0JTIKOBYETHCS HA
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOIINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosimomiisie Kiienty He misHime 31 (TpuAusTh mepuioro) KaieHAapHoOro aHs 3 Jus
npoBeicHHS Pectpykrypusanii y BoeHHuii yac. [ToBIZIOMIIEHHS PO PEKBI3MTH BKA3aHOTO Y I[bOMY IIAIMYHKTI
[paBun Paxynky banky 3nilicHIoeThCs OTHIM a00 JIeKiIbKOMa 13 crioco0iB (Ha po3cyn baHky), ski nepeabaveHi
mr.am. 1.9.1-1.9.3, 1.9.5 uiei I'naBu [1papmi.

1.16.8. YmoBu 1. 1.14 miei ['maBu IlpaBun He 3acTOCOBYIOThCS 710 BigHOCUH CTOpIiH, SIKI BUHUKIIU Y 3B’SI3KY 3
PectpykTypu3aiiero y BOEHHUI Yac.

1.16.9. Inmi npaBoBiTHOCHHY, TIOB 5I3aHi 13 MOTAIIEHHSM 3a00pTroBaHOCTI (Tija, MPOLEHTIB, THIUX IUIATEXIB),
gKa OONIKOBY€TbCS Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/IPOLEHTIB, PErYIIOIOTHCS LUMH
IIpaBunamu Ta 3aKOHO/TABCTBOM.
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1.17. bamk, BupomoBx mii JloroBopy KpemWTyBaHHS paxyHKy 3IIHCHIOE TEpIOAWYHY  OIHKY
KpeIuTOCTIpOMOXKHOCTI KitieHTa BiATIOBIMHO IO BHYTPINIHIX HOPMATHUBHUX INOKYMEHTIB baHKy, ane He piamre
OJIHOTO pa3y Ha piK.

1.18. llInsxom mianucanHs BianoBigHoro JJoxarky CTOpOHU AIMIUIM 3r0JH, IO TPOTITroM CTPOKY aii JloroBopy
KpeAWTYBaHHs paxyHKy, HaganHa KiientoBi iHdopMmarttii B 00cs3i, Bu3HaueHoMy cT. 11 3akony Ykpainu «IIpo
CIIO’KMBYE KPETUTYBAaHHs», Oy e 31iiicHIOBaTHCS baHKOM y HACTYITHOTO TIOPSZIKY:

1.18.1. bank, Ha nmuceMoOBY BUMOTY (3anuT) KiienTa, ane He yacrinre 1 (0HOT0) pa3y Ha Micsb a00 y pa3i 3MiHK
icToTHUX yMOB JlOTOBOpY KpenWTyBaHHA PaxyHKY (B IUISAX IbOTO IMyHKTY llpaBmi mijg iCTOTHUMH yMOBaMH
CTopoHH po3yMiIOTh BUKIIIOYHO: MpenMeT JloroBopy KpenuTyBaHHS paXxyHKY, CTpok Aii JIiMiTy KpenuTyBaHHS,
NpPOIIEHTHA cTaBKa 3a KopucTtyBaHHa Kpeauntom (Kpeauramwu), makcumanbHuii po3mip JIiMiTy KpeauTyBaHHS,
BI/IMOBITAJTIBHICT 32 MOpYyIICHHS J[0roBopy KpeAIWTyBaHHs paxyHKy) O0e3oriaTtHo, noBigomise [1o3udanbHUKyY
indopmarito (y BHUIIIAMI AOBIOKA, 32 (DOPMOIO, BCTAHOBIEHOI baHKOM) TpO TOTOYHUI po3Mip HOTO
3aboproBaHoCTi, po3mip cymu Kpenuty, noBepuytoi banky (y Burisiai iHpopmarii mpo JOCTYIHI KOIITH B MEKaX
noroyHoro JIiMiTy KpeUTyBaHH:), B T.4. HaJla€ BUMUCKY 3 PaxyHKy, B siKi 3a3Ha4aeThCs: cTaH PaxyHKy Ha IeBHY
JaTy, o0opot komTiB Ha PaxyHKy 3a mepion dacy, 3a Sikuid 3po0iieHa BUMNuCcKa 3 PaxyHKy (3 onmucoM poBEAEHUX
omepariiii), 6amanc PaxyHKy Ha IMOYaTOK Tepiomy, 3a SIKWH 3po0JieHa BUIHCKa, Oamanc PaxyHKy Ha KiHeIb
nepiony, 3a iKW 3poOJIeHa BUMKCKA, IaTH 1 CyMH 3ilicHeHHs onepauiii 3a Paxynkom Kiienta, 3actocoBana 1o
npoBefeHnx KirieHTOM ormepariii TpOIeHTHA CTaBKa, OyIb-SKi 1HIINI TUIATEXKi, 3aCTOCOBAHI /O TPOBEIECHUX
KiienTom omepariii 3a PaxyHkom.

1.18.2. Tadopmanis, Bkazana y n. 1.18.1 miei I'maBu [IpaBun, Hagaetbes KiientoBi bankom Bmpomorxk 30
(TpUAUATH) KaleHAApHUX IHIB 3 MOMEHTY OTPHMAaHHs BiJINOBiTHOT MHChMOBOI BUMOTH (3amuTy) KiieHta y
MUCHMOBIH (B T. 4. €NEKTPOHHII) (popMi MOIMmTOO (EIEKTPOHHOIO MOMITO), 3acobamu Cuctemu abo 0COOUCTO —
i posnuc Kiienra.

1.18.3. V pa3i noganus Kiientom, Bipoosx 1 (0JHOTO) KaJeHAAPHOTO MiCsIs, ABOX a00 Oilblle BHMOT MpO
HagaHHA iHpopMarii, nependayeroi n. 1.18.1. miei ['masu [IpaBun, HamaHHS KOXXHOT HACTYMHOT (TTiCA TEPIIOi
a00, y pasi 3MiH icTOTHHX yMOB /loTOBOPY KpeAWTYBaHHS paxyHKY BIIPOJOBX BiIOBIHOTO MICSIIs, — TICIA
JIpyroi) JOBIAKM Ta BHUIMCKU BiIOYBa€Tbcs 3a YMOBU OIUIATH BiAMOBiMHOI Komicii (y pasi ii HasBHOCTI),
BcTaHoBIJIeHOI Tapudamu, cTaHoM Ha NaTy 3BepHeHHs1 KimieHTa ipo HajaHHs BKa3aHoi iH(dopMalii.

2. PO3PAXYHKU MI’K CTOPOHAMUA

2.1. 3a xopuctryBanHs Kpeaurom Kiient crmauye banky mporeHTH/KOMicii/iHIIi 11aTexi, BU3HaYeHI yMOBaMHU
JloroBopy KpeauTyBaHHS paxyHKy (30kpema, Tapudamu).

2.2. llpouenTH 32 KOprcTyBaHH KpennToM HapaxoBYIOTHCS IOJICHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeTosoM “Paxt/360” (hakTH4HA KiITBKICTH JHIB Y MiCAIli, aje yMOBHO B potli 360 auiB) 3 qHs Bugadi Kpenuty
o nHS noBepHeHHs KpeauTy B mOBHOMY 00cs3i, SIKIIO 1HIIE HE BHIUIMBAE 3 YMOB [lOroBOpY KpeaWTyBaHHS
paxyHKy.

2.3. 3a KOpHCTYBaHHS KPEIUTHUMH KOLITAMH MNpOTAroM ofHoro OmnepauifHOro MOHA TPOLEHTH He
HapaxoBYIOTHCSL.

2.4. Kimient crmmauye banky mporientn 3a kopuctyBaHHs Kpemutom (Kpeautamm) He mMi3HIilNIE OCTaHHBOTO
po0OYOTro JTHS MICSIIS, HACTYITHOTO 32 MICSAIEM B SIKOMY BiIOYJIOCS HapaxyBaHHsS MpoleHTiB. KilieHT BUKOHYE
cBO1 3000B’s13aHHA TI0 IOBEPHEHHIO KpenuTy, CruiaTi NpoIeHTiB, KOMICIH, 1HIINX TUTaTeXiB, HEYCTOWKH MUITXOM
nepepaxyBaHHs Ta/a00 BHECEHHS TOTIBKOIO KOWTIB Ha [loTOYHWIT paxyHOK JUisi KPEAMTYBaHHS, BU3HAUYCHHUH
Homatkom 1o 3asBu-/orosopy.

2.5. bank mMae mpaBo iHiLiOBAaTH 3MiHY pO3Mipy MPOLEHTHOI cTaBKU 3a Kpeaurom BiamoBizHO 10 yMOB 3asiBu-
Horosopy (domatky no 3asBu-/{orosopy) nucsMoBO NOBiZOMUBIIY PO Lie KiieHTa peKoMeHJ0BaHUM JINCTOM
a00 JIMCTOM 3 OTOJIOLIEHOO LIHHICTIO.

2.6. KitieHT 3000B's13aHU# TPOTATOM 14 (4OTUPHAISATH) JHIB BiJ AaTH HajiclaHHs baHnkom nmosigomiteHHs (11.2.5.
uiei ['maBu IlpaBun) 3°sButnchk y bank nnsa yknaaenus BignosigHoro Jomatky no 3asiBu-ZloroBopy B yacTuHi
3MiHM IIPOLIEHTHOI CTaBKH.

2.7. Tlpu wesromi Kitienta 3 nponosuitiero banky Ha 3MiHY po3Mipy MpPOIIEHTHOI CTaBKH Ta/abo, He3 sBJICHHI
Knienra y bank, B mopsiiky Ta B cTpok BcraHoBieHHH 1.2.6. wiei I'naBu [Ipasun, Kiient 30008's13anmii B 15-
JICHHUH CTPOK 3 yacy HajicinanHs bankom mosinomienns (1. 2.5. TlpaBui), moBHICTIO ToBepHYTH cyMy Kpenuty
(KpenutiB) Ta crijiaTUTH MPOIEHTH, KoMicii 3a kopuctyBaHHa Kpeaurom (Kpenuramu) Ha neHb MOBepHEHHS. Y
pa3i HeBUKOHAHHS BUMOT 1boro MyHKTY [IpaBumi, JliMiT KpenuTyBaHHA 3a JJorOBOpOM KpeAMTYBaHHS paxyHKY
BCTaHOBIIIOETHCA Y HYJIbOBOMY 3HA4€HHi, a Bcst 3a0oproBaHicTh KitieHTa BBa)Ka€eThCs MPOCTPOUCHOIO.

2.8. KiieHT BUKOHYE CBOi 3000B’s13aHHS 110 MOBEpHEHHIO Kpeauty, crutaté nporeHTiB, KOMICiH, 1HINX TIaTexi,
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BCTAaHOBJICHUX J[OrOBOpOM, HEYCTOMKM IUISXOM IIepepaxyBaHHS y OC3roTiBKOBIiH ¢opmi Ta/ab0 BHOCHTH
rotiBkoro B bank Ha PaxyHoK, BU3HaUYeHUH ymMmoBamu JloroBopy.

2.9. Ulnsaxom mianucanns 3assu-oroopy KiieHT miaTBepKye CBOE 03HAMOMIICHHS Ta 3rO/Yy 3 HACTYITHUMHU
3aCTEPEKEHHSIMA CTOCOBHO OOYMCIIEHHS, nependadeHux JlOoroBopoM KpeOuTyBaHHS paxyHKY: JOEHHOL
MIPOIICHTHOI CTaBKHM, OPIEHTOBHOI peajdbHOI PIYHOI MPOIEHTHOI CTAaBKH, 3arajbHUX BHUTPAT 32 CHOKHUBUNM
Kpeaurom Ta opieHToBHOI 3aransHoi BaprocTi Kpeauty mist Kiienra (cnioskuBadga):

2.9.1. HaBeneni y BigmoBimHomy Jomatky no 3asBu-ZloroBopy OOYHCICHHS ACHHOI MPOLEHTHOI CTaBKH,
OpPIEHTOBHOT peaTbHOI PIYHOI TIPOIIEHTHOI CTaBKH, 3aTAIbHUX BUTPAT 3a CIIOKMBYUM KpeauToM Ta opi€eHTOBHOL
3aranbHOI BapTocTi Kpenury ms Kirienra € penpesenraTuBHIMHE Ta 6a3ytoTbes Ha oOpannx KirieHTom ymoBax
KpeIuTYyBaHHA, BUKJIaAeHUX Y JloroBopi KpenuTyBaHHS PaxyHKY;

2.9.2. ins po3paxyHKY JICHHOI MPOIIEHTHOI CTABKH, OPIEHTOBHOI peaIbHOI PIYHOT MPOIEHTHOT CTaBKH, 3arajbHIX
BUTpAT 3a cnoxuBunM Kpenntom Ta opieHTOBHOI 3arampHOi BapTocTi Kpemuty mns Kiienrta 3a JloroBopom
KpeInUTYBaHHsS paxyHKY, JAOJATKOBO IO 3a3HadeHoro B 3asBi-JloroBopi Ta Bignosignomy loxatky mo 3asBu-
JloroBopy, BpaxoBYIOTECS HACTYIIHI IPUMYIIEHHS MPO Te, LIO:

- 3arajbHI BUTPATH 32 CHOXHUBYMM KpeauTom po3paxoBYIOTHCA 13 MPUITYIIEHHS, IO 0 iX CKIaxy BKIIOYEHO
BiJICOTKH 3a KopucTyBaHHs Kpemutom, BnacHi komicii baHky (KoMicis 3a 3HATTA KPeIUTHUX KOIITIB B TOTIBKOBIH
¢dopmi Gankomarax Ha TepuTopii Ykpainu, koMicii 3a o6ciayroByBants [lorounoro paxyHky B po3wmipi 0,00 rph.
(Buxomsuu 3 mpunyIeHHs, o [lo3ndansHuK BUKOHY€E yMOBH TapuQHOro rmakeTy A BCTAHOBICHHS BiAMIOBITHOT
komicii y po3mipi 0,00 TpH.) a TakOX IDIaTeXi 3a CYMpoBimHI mociayru kKpeauronaBis (baHKy), TOB's3aHi 3
OTpUMaHHsIM, 00CITYTOBYBaHHSIM Ta MOBepHEHHsAM Kpeaury;

- KPEIMTHI KOIITH OyyTh BHKOPHUCTAaHI BUKIIOYHO Ha TepUTOpPii YKpaiHu (KOMIcCisi 32 KOHBEPTAIIifO BAIOT Ta/abo
3a 3HATTS KOIITIB 32 MeXaMH YKpaiHH, a TakoK Oy/b-sKi aHAJIOTIYHI 32 3MICTOM TIATEXi HE BPaXOBYIOTHCS Y
PO3paxyHOK OpIEHTOBHOI 3araiibHOi BapTocTi Kpeauty, 3aranbHuUX BUTPAT 3a CIOXKUBYMM KPEAUTOM, JECHHOT
MPOIIEHTHOI CTABKU, OPI€HTOBHOI peallbHOI PIYHOI MPOIEHTHOI CTaBKH);

- moramenHas Kpeaury Oyzae 3nilicHioBatrcst KirieHToMm 0e3roTiBKOBHM NUIIXOM 3 paxyHKy KiieHnTta B banky (He
BPaxOBYIOThCS KOMicii 3a moramennas Kpenuty gepes kacy banky, [ITKC, komicii iHITUX HagaBadiB AT KHUX
MOCIYT 3a TepeKa3/BHECCHHs KOIITIB is norameHHs Kpenuty Toro);

- CyKyITHa BapTiCTh COXHUBYOTO KpenuTy opieHTOBHA peaibHa BiJICOTKOBA CTaBKa Ta JCHHA MPOLIEHTHA CTaBKa
pO3paxoBaHi BHXOMYM 13 TIpumymieHHs, mo KirienT Oyme KopHCTyBaTHCS MaKCHUMalbHOIO cymor JliMiTy
KpEAUTYBaHHS ,IPOTATOM HE MEHII HiXK 12-TH MiCSIIiB 3 MOMEHTY yKJIaJieHHS BianoBigHoro Jlogarky o 3asBu-
Horosopy;

- JloroBip KpenuTyBaHHS paxyHKY 3aJIHINAECTHCA MIHCHUM MPOTSITOM He MEHII HiX 12-Th MicsIiB 3 MOMEHTY
ykianeHHs BiamosigHoro Joxatky no 3assu-JloroBopy;

- bank ta KiieHT BUKOHaIOTH CBOi 00OB’SI3KM HA YMOBax Ta y CTPOKH, Bu3HaueHi B JloroBopi KpeautyBaHHs

PaxyHKy.
3. NOPAAOK NOBEPHEHHS KPEJAUTY

3.1. Kuient (cmaakoemerip/craakoemini Kimienra y Bumanky, nependadexomy . 1.14.8 wiei I'maBu IIpasuin)
3000B’s13aHui (30008 s13aH1) moBepHyTH Kpenut (Kpenutn) y moBHOMY 00Cs31 Ta B OPS/IKY, BU3HAUCHOMY IIUMH
[TpaBusiaMu (SKIIO 1HIHMN TOPSIOK HE BKa3aHO y MOBioMiIeHHI banky a0o y BianoBinHoMy myHKTI nux [IpaBun),
He misHime 30 (TpuAnATH) KaJeHJapHUX JIHIB 3 MOMEHTY HampaBieHHs bankoMm moBigomienHs KiieHTy
(cnankoemiro/ciagkoemirsiM Kitienra y Bunajky, nependadenomy . 1.14.8 1iei ['maBu [lpaBun) npo HacTaHHS
migcras, nepenbadenux m. 1.14. (kpim nm. 1.14.5) wiei ['maBu IlpaBuin. Y Bumanky HacTaHHS OOCTaBHH,
nepeadavenux mi. 1.14.5 uiei ['masu [IpaBun, Ctoponu kepytotbes 1. 1.15 miei I'maBu Ipasui.

3.2. [IpouenTH/KOMICii/iHI TUTaTeXi 32 JJOrOBOpOM KpelnTyBaHHS paxyHKYy MOXKYTh OyTH cruiadeHi KirieHTom
3a paxyHok Kpenuty, nuisxom iHiiiroBanHs KilieHTOM BUATKOBHX IUIATIXHUX oriepaiiiii 3a [loTouHuM paxyHKOM
JUTSE KpEAUTYBaHHS a00 B MOPAAKY criucaHHsl, nepeadoadenoro Poszmisom I mux [paBui.

3.3. Sxmio Oyib-sSKui TepMiH 3IHCHEHHS TUIATEXKiB 3a JloroBOpoM npunaiae Ha BUXiTHUH, CBITKOBHI 200 1HIINH
HepoOOUMii IeHb, TO TUIATEXKI TOBUHHI OyTH 3/ifiCHEH] y niepimii poOoUuil IeHb, IKUH CIIiaye 3a BUXiAHUM 200
CBSITKOBHM JIHEM.

3.4.Y pa3i HeAOCTaTHOCTI CyMH 3I1MICHEHOr 0 IUIaTeXXy Ha paxyHOK, BusHaueHui y lonarky no 3assu-Zlorosopy,
JUIS BUKOHAHHS IpOIIOBUX 30008’ s13aHb KitieHT nepen bankom 3a J{oroBopoM KpeaAnTyBaHHS PaxyHKY Y IOBHOMY
o0cs3i 1151 cymMa morainiae BuMord baHky B Takiii 4eproBocTi:

3.4.1. Y nepury 4epry cnjiaqymThes (Y BKa3aHiil HUZKYe MOCTiTOBHOCTI):

3.4.1.1. lIpoctpouena cyma i3 noBepHeHHs Kpenuty (ocHOBHOTO 60pry);

3.4.1.2. llpocTtpoyeHa cyma NpOIEHTIB 3a KOpUCTyBaHHs Kpeaurom;
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3.4.2. Y npyry 4epry cmiauywThces (y BKa3aHiil HHKYe MOCTiI0BHOCTI):

3.4.2.1. [TorouHa (He mpOCTpoOUCHA) CyMa i3 moBepHeHHs KpeauTy (ocHOBHOTO OOpry);

3.4.2.2. [lorouna (He mpocTpodeHa) cCyMa IPOLEHTIB 3a KopucTyBaHHs KpenuTowm;

3.4.3. Y TpeTIO Yepry cmiaauyoThes (y BKa3aHiil HIKYe MOCJTiI0BHOCTI):

3.4.3.1. TIpocTpoyeHi CyMH KOMICii Ta IHIINX IJIATEXKIB, SKi epeadadeHi JIoroBopoM KpeqUuTyBaHHS PaxyHKY i
OKpeMo He 00yMOBIIeH] B iHIHX HiAmyHKTax 1. 3.4. miei ['maBu [IpaBun;

3.4.3.2. Tlorouni (He mNpOCTpOYEHi) CyMH KOMICii Ta IHIIMX IUIaTeXiB, sKi mependaueHi Jlorosopom
KpeAUTYBaHHS paxyHKY i OKpeMo He 00yMOBJIeHI B IHIKX MiAmMyHKTax 1. 3.4. miei ['masu [IpaBun;

3.4.3.3. Ilens, mrpadu Ta iHII BHIA HEYCTOWKA Ta OyIb-fAKi 1HIII maTexi (y TOMy YHCII, ajleé He BHKIIIOYHO
CYJIOBi Ta iHIII BUTPaATH, TIOB’sI3aHi i3 BKHUTTAM baHKOM 3aX0iB 110JJ0 IPUMYCOBOTO CTSTHEHHS 3200prOBaHOCTI
3a JIoroBOpoM KpeauTyBaHHS paxyHKY), sIKi OB si3aHi i3 JJorOBOpOM KpeUTyBaHHS paxXyHKY;

3.4.3.4. [locTpokoBi miaTexi no nmoBepHeHHIO Kpenuty (ocHOBHOTO OOpTY).

3.5. CropoHu He BHpaBi CaMOCTIIfHO 3MIHIOBATH BCTAaHOBJEHY YEproBiCTh MOTalIeHHS 3a00proBaHocTi. Y
BUTIAJIKy Haaxo/pKeHHsS Bix KilieHTa KOWITIB 3 MpHU3HAYEHHSIM IUIATEXKY, SKE MOPYIIye BCTAHOBJICHUH BHIIE
MTOPSIIOK TIOTaIlIeHHs, baHk IpoBOANTH TorarieHHs 3a0oprosanocTti KitienTa BilITOBIAHO IO MOJIOKEHB I1. 3.4. miel
I'maBu IlpaBmi, He3amexxHO Bim BkasaHoro KirieHTa mpu3HaueHHS IUIaTeXy. bynb-sfKki KOIITH, HampaBIeHi
KrientoM sik moBHe ab0 4acTKOBE JTOCTPOKOBE MOTALICHHS 3a00pPrOBaHOCTI 32 UM J[0rOBOPOM KpennuTyBaHHS
paxyHKy, 3apaxOBYIOTbCSI baHKOM BiAIMOBIAHO 10 4YeproBocTi, Bu3HadeHoi m. 3.4. wmiei ['maBu IlpaBun (cyma
KOIITiB, CHPSAMOBaHMX Ha JOCTPOKOBE IIOTAIlICHHS 3MEHIIYEThCS HA CYMH BINMOBIAHMUX IIJIATEXIB, SIKi
nepenoaueHi m. 3.4. wiei ['maBu [TpaBui, sKIIO Taki maTexi HeCIIaueHi HA MOMEHT JIOCTPOKOBOTO TIOTAIlICHHS ).
3.6. bank y Bumaakax, nepemdauenux 1.1.14. (kpim nm. 1.14.5)) wiei I'maBu IlpaBui, BnpaBi BHMaratu
MOBEPHEHHS KPEIUTY, NPOLEHTIB Ta IHIIMX HAIEKHUX A0 CIUIATH IJIaTeXiB 3a JloroBOpoM KpeaWTyBaHHS
paxyHKy, mpo 1o nosigomisie KiieHnra y croci0, 1110 jJ1ae 3MOr'y BCTAHOBHUTH JaTy BiIIPABICHHS MOBIJOMJICHHS
(nMcepMOBe TMOBIIOMJICHHSI MOWITOIO Ha anpecy Kiienrta, enexkTpoHHOro momroto Ha E-mail Kiienta, SMS-
nosigomiaeHHsM Ha DinancoBuii HoMmep Tenedony Kiienrta). Bkaszane y npoMy myHkTi [IpaBuit moBiqoMIICHHS
HanpaBiseThess Ha anpecy/E-mail/®@inancosuit Homep TenedoHy, ski 3a3HaveHi KiieHTOM y IOKyMeHTax,
noganux baHky (30kpeMa, aje He BUKIIIOYHO, Y BignoBigHomy Hdoxatky no 3asBu-ZloroBopy (akTyalbHOMY Ha
JIaTy BiIMOBITHOTO MOBIIOMJICHHS)).

3.7. KiienTt 30008’ s3aauii ynpomaosx 30 (TpuAUATH) OaHKIBCRKHX THIB 3 MOMEHTY HampaBlieHHS baHkom
BiZIMOBIAHOTO TOBiAOMIIEHHS, TOBepHYTH Kpenut (KpenuTn), mpomeHTH, KOMIcCii, HEyCTOMKY Ta iHIIi HaJIexXHi 10
crulaTh 1arexi 3a JloroBopoMm KpeouTyBaHHS paxyHKy. Y pa3i HemorameHHs KiieHTOM KpeauTHOT
3a00proBaHOCTI y CTPOK BU3HAYECHUH M ITyHKTOM [IpaBwm, JlimiT kpenuTyBanHs 32 JoroBOpOM KpeAUTyBaHHS
PaxyHKy BCTaHOBIIOEThCS Y HYJIbOBOMY 3Hau€HHI (SIKIIO HyJbOBe 3Ha4deHHS JliMiTy KpenuTyBaHHA He OyIo
BCTaHOBJICHO paHiliie), a Best 3a0oproBaHicTh KinieHTa BBAXKAETHCS POCTPOUCHOIO.

3.8. Illnsaxom minnmucanus JoroBopy kpeautyBaHHsS paxyHKY KilieHT ymoBHOBaXxkye Ta O€3BIIKIMYHO JOPYyYae
banky 3piiicaroBatu JloroBipHe cnimcaHHs B MOpsiaKy, Bu3HaueHoMy Pozminom III mux IlpaBun. [loramenns
3aboprosanocti 3a Kpenurom (Kpeauramu), HapaxoBaHUMH HPOICHTaMHU, KOMICISIMH, THIIMMU IJIaTeXKaMH, a
TaKOX MOXIIMBOI HEyCTOHKH (mrTpady, meHi) 3a J[oroBopoM KpeauTyBaHHs paxyHKY MOXeE 3JiHCHIOBATUCS
bankom mnisixom [loroBipHoro cnmcanHs 3 paxyHKiB KiieHTta y mopsaky nependauenomy Poszmimom III mux
IIpaBui.

3.9. Kitient mae npaBo B Oy/1b-sIKHii MOMEHT MTOBHICTIO NIOT'aCUTH 3a00pTrOBaHicTh 32 JJoroBopoM KpenuTyBaHHS
paxyHKy Ta mignucatu BixnosinHuii Jomatok no 3asBu-loroBopy, sikum nependaunta OnokysanHs JlimiTy
KpeIuTyBaHHs, TOOTO BcTaHOBJIEeHH: JIiMiTy KpeauTyBaHHS 3a JJoroBOpoM KpeauTyBaHHS PaXyHKY y HYJIbOBOMY
3HAYeHHI (PUMHMHUTH KPEAWTHI MpaBoBiIHOCMHH 3 BaHKOM) 3a YMOBH MiJITBEp>KEHHS TIOBHOTO IMOTAIlICHHS
3a00proBaHocTi 3a JJoroBopoM KpeauTyBaHHS paxyHKY.

3.10. Iloramenns 3aboproBaHocTi 3a JlOrOBOpOM KpeIWTYBaHHS PaxyHKy MOKe OyTH 3IifiCHEHE TpeTiMu
ocobamu.

4. BIAIMOBIJAJIBHICTD

4.1. 3a HecBOe€yacHe BUKOHAHHS TPOIIOBUX 3000B’A3aHb 3a JloroBopoM KpeautyBaHHsS paxyHKy KiieHT, kpiMm
BigmkonyBanHsl banky 30MTKiB, CIulauye TMEHIO B pO3Mipi, BU3HaYeHOMY 3asiBoro-Jlorosopom Ta lomaTkoM 110
3asBu-Jlorosopy.

4.2. Po3mip mnieHi, HapaxosaHoi KitieHTy Ha mijicTaBi JloroBopy KpeuTyBaHHs PaxyHKy, HE MOXeE TIepEBHIIyBaTH
15% (BiACOTKIB) BiJl CyMH HECBOEYACHO BUKOHAHOT'O TPOILIOBOTO 3000B sI3aHHSI.

4.3. CykynHa cyma HeycToWku (mutpad, IeHs), HapaxoBaHa 3a MOpyLIeHHs 3000B’s3aHb KitieHTa Ha migcTasi
JloroBopy KpeAuTyBaHHS paxyHKY, He Moxe nepeBHiyBaTi 50% (11 ITIECSITH BiJICOTKIB) Biji CyMH HalOILIIOTO
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Jlimity kpenuryBanns KitieHTa, BU3HAUYEHOTO BiIITOBIAHIM J{0TOBOPOM KpeIUTYyBaHHS paxyHKY.

4.4, CTOpOHH IOMOBWIWCH, ITIO CTPOK IO30BHOI MABHOCTI IS CTATHEHHS HEYyCTOWKH (mTpady, IeHi), 3a
JloroBOpOM KpenuTyBaHHS PaxXyHKY, IIPUPIBHIOIOTHCS IO CTPOKY IMO30BHOI JABHOCTI BCTAHOBJICHOT 3aKOHOM JIISI
OCHOBHOI BUMOTH 33 KPSIUTHUMH ITPABOBITHOCHHAMHU.

5. OCOBJIMBI YMOBH

5.1. KpeauTHi mpaBOBiAHOCHHY IifOTH 10 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb, BU3HAYCHHUX [loroBOpOM
KpEeIUTYBaHHS PaXyHKY.

5.2. Bynp-ski 3MiHH 1 TonoBHEHHS 10 J{0roBOpY KpeAUTYBaHHs PaxyHKY BHOCSTBHCS, B OPSIKY mepeadaueHoMy
JlorOBOpOM KpeUTYBaHHS PaXyHKY.

5.3. He BBaxaeThcsl 3MiHOIO YMOB J{OTOBOPY KpeAWTYyBaHHS paxyHKy 3MiHa HoMmepy [loTouHoro paxyHKy st
KpeIWTYBaHHS B CHJIy BUMOT 3akoHOAaBcTBa. 3MiHa Homepy [loTouHOro paxyHKy Uit KpeAWTyBaHHS
3IiHCHIOETHCS IUIAXOM HanpasieHHs bankom KiieHTy moBigoMiieHHsI, OOHHUM i3 CIOCO0iB, Tepen0ayeHnx Mil.-
mm. 1.9.1-1.9.3 i. 1.9. miei ['maBu Po3nimy 11 [Ipasw.

5.4. KpenutHi mpaBoBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MMOPSAKY, BcTaHOBIeHOMY nuMHu [IpaBunamu.

5.5. IlpunuHeHHS KpEeAWTHUX IMPaBOBIAHOCHH 3 iHimiaTuBM Kili€eHTa MOXIMBE JNHIIE 32 YMOBH BHUKOHAHHS
KitienToMm Bcix 3000B’a3aHb 3a JJOrOBOpOM KpEIUTYBaHHS PaxXyHKY MUISIXOM OE3rOTIBKOBHX TMEpEepaxyHKIiB abo
BHECEHHSIM T'OTIBKH 4epe3 kKacy banky Ha [loTounuii paxyHOK sl KpeIUTYBaHHS.

5.6. IonsarTst «JloroBip KpenIuTyBaHHS PaxyHKY» MOIIMPIOETHCS TAKOXK HA Jil0Yi HA MOMEHT 3alpOBajKEeHHS
Horoeopu npo BcranoBneHHs JlimiTy kpenuryBanus, ykmaaeni 1o 01.03.2019 poky. Taki [JoroBopu nitoTh B
YaCTHHI, IO HE CyNepeunTs yMoBaM X [IpaBmi.

5.7. Skmo craHoM Ha MOMEHT mianucanHs 3asBu-oroBopy y Kiienra € girounii JloroBip nmpo BCTaHOBIICHHS
Jlimity kpeauTyBaHHS (aBToMaTHuHHI oBepapadr), To CTOpoHH, HUISAXOM MiAmucaHHsA 3asBu-LoroBopy
MOTONMJIKICS, IO 3 MOMEHTY HaOpaHHsS YHHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Impo
BcTaHoBJIeHHsT JIiMiTy KpenuTyBaHHsA (aBTOMaTH4HHWK oBepapadT), BUKOHYIOTbcS CTOpOHAMH B TOPSIKY
BU3HaYeHOMY 3asiBoro-/{oroBopom, [IpaBunamu ta Tapudamu.

5.8. fxmo cranom Ha MOMeHT minmucaHHs 3asBu-JloroBopy y Kiienra € nmitoumii JloroBip mpo BCTaHOBIEHHS
JlimiTy kpenutyBaHHs, BigMmiHHHK Bim [loroBopy mpo BcraHoBneHHS JIiMiTY KpeawTyBaHHS (aBTOMATHYHHMA
oepapadr), To CTOpoHH MalOTh MpPaBO, NUIIXOM MiAMHCaHHA BimnosigHoro Jomatky no 3asBu-Zorosopy,
nmomoBuTHCS Tipo Te, mo Kpemut (Kpemutn), otpumanmii Kiienrom 3a ymoBamu J[oroBopy KpeauTyBaHHS
paxyHKy, CTIpIMOBYIOTECSI baHkoM Ha pedinancyBaHHs 3aboproBanocTi Kiienra 3 ykimageanM Mix CTopoHaMu
JorosopoM mpo BcranoBiieHHs JIiMiTy KpeauTyBaHHs (BiIMiHHOTO Bix JloroBopy mpo BctaHOBIeHHs JlimitTy
KpeAUTyBaHHS (aBTOMATHUHUIN OBepapadT)). 3 MOMEHTY IMOBHOTO TOTalleHHs 3a00ProBaHOCTI 3a BiJMIOBIIHUM
JoroBopoM mpo BcraHoBIeHHS JIimMiTy KpeauTyBaHHs, — 3a3HaueHHid JloroBip mpo BcraHoBieHHs JlimiTy
KpPEIUTYBaHHs BBaXaeTbcsi CTOpPOHAMM TPHIIMHEHMM Hale)KHMM 4YMHOM. Bupmaua Kiienty Kpemuty 3a
JloroBOpOM KpeIWTYBaHHS PaxyHKY JJIsi IOTallieHHs 3a00proBaHOCTI 3a BIAMOBIZHUM JloroBopoM mpo
BcTaHOBIIeHHS JIiMITY KpenuTyBaHHS 31IICHIOETBECS B OCTaHHIN AeHb Aii JloroBopy mpo BctaHoBIeHHs JlimiTy
KpeauTyBaHHs (BimMiHHoro Bix JloroBopy mpo BcraHoBieHHS JlimiTy KpenuTyBaHHS (2BTOMATHYHHNA
oBepapadr)).

5.9. Skmo CTOpoHU He AWK 3roAu 11100 pediHaHCYBaHHS 3a00pProBaHocTi 3a JIoroBOpoM Mpo BCTAHOBJICHHS
Jlimity xpenutyBanHsa (BiaMinHOTO Bim JloroBopy mpo BcTaHoBieHHs JIiMITY KpeauTyBaHHS (aBTOMAaTHYHHIA
oepapadr)) y mopsuky, BuzHaueHomy 1. 5.8. miel 'maBu [lpaBui, BiamoBimawid JIiMIT KpeAWTyBaHHS 3a
JloroBopoM 1po BctaHOBIIEHHS JIIMITY KpeIUTYBaHHS HE MiJIsArae MpoJIoBKeHH!0, a JIoroBip npo BCTaHOBJICHHS
JlimiTy KpemuTyBaHHS MiJIsTae MPUIMHEHHIO 3 MOMEHTY IMOBHOTO TorameHHs KiieHToM 3a0oproBaHoCTi 3a
TakuM J{oroBopom.

5.10. KitieHT 3000B’s13aHMi MMCHMOBO MOBIIOMUTH baHK 1po 3MiHYy MicClisl IPOXKUBAHHSI, pOOOTH, IIPi3BUIIA 200
iMeHi, IHIMX OOCTaBWH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’si3aHb 3a J[OroBOpoM KpeanTyBaHHS
paxyHKy (30KpeMa, ajie He BUKJIIOUHO, PO iHiniioBaHi npotu Kiienta nmpoueaypu 3a cipaBoro Ipo 0aHKPYTCTBO
a0o JiKBiaIio, ado SIKIIO 3araibHa IpocTpodeHa 3aboproBanicts KitieHTa mepes TpeTiMu 0co0aMu MepeBUITUTD
po3Mip 3aboproBanocTi, nepeadadeHnii Kogekcom Ykpainu 3 mpornenyp 6ankpyrersa 18 sxoBTH 2018 poky Ne
2597-VIIl (3 momanpMMu 3MiHaMH) SIK po3Mip 3a00pTroBaHOCTI, 110 € JOCTATHIM AJIS 1HILIIOBaHHS IPOLIEAYP 32
CIIPaBOI0 PO OAHKPYTCTBO), YIPOAOBXK 3-X JIHIB 3 MOMEHTY HAcTaHHsA Takux oOctaBuH. KiieHT Hece BCi
HETaTHBHI HACIIJIKU, TTOB s3aHi 13 HEBUKOHAHHS 00O0B 3Ky MOBIJOMUTH baHK Mpo 3MiHM JaHUX, sIKi BKa3aHi y
oMY IyHKTI [IpaBuit.

5.11. Hanpasnenns bankom moBinomieHs, nependadeHrx JJoroBopom KpeauTyBaHHs paxXyHKY, 32 OCTAHHBOIO
nosijomieHor banky Kiienrom ampecoro, E-mail (111 elekTpoHHHX JOKYMEHTIB) BBAKAETHCS HAJICHKHUM.
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5.12. Illnsxom migmnucanHs Bianosiguoro Jlomgatky KiieHT 3000B 13y€ThCSI OTPUMYBATH IOIITOBI ITOBIIOMIICHHS
Bix baHKy B HAWKOPOTII CTPOKH Ta MOTOKYETHCS 3 THM, IO Oy Ib-sIKe TTOBIAOMIICHHS SKE€ HAIIWIUIO Bil baHKy
BBXKAETHCS TAKUM, 110 OTpuMaHe KITIEHTOM 3 TPEThOro JHS BiJl MOMEHTY HAIXOJKEHHs NOBiToMIIeHHS baHky
JI0 YCTaHOBH TOLITH, sika 00cimyroBye KiieHTa 3a BKa3aHOIO HUM aJIpecoro, SKII0 He BCTAHOBJIICHO paHilly JaTy
(akTHIHOTO OTpUMaHHS KITiEHTOM IHOTO TTOBITOMIICHHS.

5.13. KiieHT 3000B’s3aHUI OTPUMYBATH €IEKTPOHHI JIOKYMEHTH, sKi Hajiiinum Bix banky Ha E-mail Kiienta
Ta TIOTOJDKYETHCS 3 TUM, IO OYAb-SIKUI €ICKTPOHHHUN JOKYMEHT, HajlicIaHul BaHKOM €JEeKTPOHHOIO MOIITO
Kiienty abo 3acobamm CucTeMum BBaKa€TbCcAd TakUM, M0 oTpuMaHui KitieHTOM Ha Tpertiii AeHb 3 JHA
BimnpasieHHs bankom Ha E-mail a6o Cucrtemoro.
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I'JIABA 4*. BIIKPUTTS KPEJJUTHOI JIHIT «<KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEJIATHA KAPTKA»

1.1.  bBank, nusaxom yknaaeHHs 3 KilieHTOM BiAMOBiAHOTO TOTOBOPY MpPO HAJaHHS CIOKHUBUOTO KPEIUTY—
(doroBopy mpo BiZKPHUTTS KpemuTHOI JiHil) mae mpaBo HamaBatu Kimienty Kpemutr (Kpemut) B Mexax
IToTounoro mimity KpenuTHoi miHii.

1.2.  [oroBip mpo BigKpHUTTsI KPEAUTHOI JIiHIi BBaXKAETHCS YKJIAJAEHUM 3 MOMEHTY mignucaHHs CTOpoHaMu
BiAmoBiqHOro J{01aTKy Mpo BiKPUTTSI KPEIUTHOI JiHii 10 3asBu-noroBopy (Hagani — JJogarok) (y 1.4 y mopsaKy
nependadeHomy ['masoro 13 Pozminy II ITpasww).

1.3. Bank Bcranormoe Kiienty Kpeaurny ninito Ta Hamgae Kimienty Kpeaur (Kpenutn) 3a JloroBopom mpo
BIIKPUTTSI KPEIUTHOI JIiHi{, y BAIOTI Ta B MeXaxX CyMH, SIKi BU3HAYCHI BiAmoBiAHUM JlogaTkoMm.

1.4. [otounnit mimiT Kpeautroi miHil HE MOXke mepeBHITyBaTH MakcuManbHOTO JiMiTy KpemnTHoi miHii,
BH3HAYCHOTO BiJITOBIIHUM J{ogaTKOM.

15, Kpenut (Kpemut) B Mexxax KpeauTHoi miHii BuAaeTbes (BUAAIOTHCS) HA CTPOK, SKUH BU3HAUCHHUN
BigmoBimauM Jogatkom. Tepmid (cTpok) KpenutHoi niHii, BU3HadYeHWH BiANMOBiAHUM Jl0JITaTKOM, aBTOMAaTHIHO
MIPOJOBXKY€ETHCSL HA HOBHM aHAJIOTIYHUHA CTPOK, SIKIIO 10 MOMEHTY HAaCTaHHS TEPMiHY (3aKiHUEHHS CTPOKY) Iii
Kpenutnoi minii Big Kiienta He Hamiiinuia nmuchMoBa 3asBa Mpo HaMip MPUITUHKUTH Aif0 KpeauTHOro 1oroBopy
Ta BiAcyTHi (He 3acrocoBaHi) baHkoM migcraBu s npunuHeHHs Buaadi Kpemuty (KpemuTiB) B Mexax
Kpemutnoi ninii Ta/abo mocrpokoBoro moBepHeHHS Kpemmty (KpemutiB), BumaHoro (BUIaHHWX) B MeXKax
KpemutHoi minii. Bank 30008’ s13auuit mosimomutu KiienTa (B oauH i3 crioco6iB, siki nepeadayeni . 1.9. I'nasu 4
Pozniny Il nux IpaBun) npo npoaoexenHs cTpoky Aii KpenntHoi ninii He mizHimme 30 (TpUALSATH) KaleHAapHUX
JIHIB JTO JATH TaKOTO MpooBxeHHst. Hactanus cTpoky (Tepminy) nosepaenns Kpenury (Kpeautis), B Tomy umcii
npen’ siBieHHs bankoM BuMoru mpo qoctpokose nmoBepHeHHs Kpeaury (Kpenutis), Bunannx B mexxax KpenutHoi
JiHIT, — HEe TArHE 3a c00010 MpunuHEeHHS KpeauTHOro 10roBopy, SKIINO 3000B s13aHHS 32 HUM HE OyJIM HAJICKHO
BUKOHaHI CTOpOHaMU.

1.6. Sxmo iHme He mepembadeHo JloroBopoM mpo BIAKPHUTTSA KpemauTHOi JiHII — maToro Bumawi Kpemurty
BBXKAETHCS JICHb CIIMCAHHS 3 BU3HAUYCHOr0 baHkoM paxyHKy (paxyHKy Jjis 00Ky 3aboproBaHocTi KiieHTa 3a
Kpenutom) rpomoBux KOMITiB (TOBHICTIO a00 YacTKOBO) BiAMOBIZHO A0 YMOB JloroBopy mpo BigKPHTTS
KpeAUTHOI JIiHi1 (YTBOPEHHS CTPOKOBOI 3a00proBaHOCTI HA BU3HAYEHOMY baHKOM paxyHKY).

1.7.  baHkK Mae ipaBO IPUITUHUTH BUAady Ta/ab0 BUMaratu JOCTpokoBoro moBepHeHHS Kpenuty (KpenuTis),
BUIaHOTO (BHJAHHX) B Mexax KpeauTHoi miHii, y HACTYITHHX BHUIaJKaX:

1.7.1. mpoctpouenHs ciuatu KiieHTom nporeHTiB Ta/abo moBepHenHs: Kpenuty (vactuau Kpenury);

1.7.2. nasBHOCTI 00CTaBUH, SIKi CBiI4aTh Mpo Te, mo HagaHuii Kimientori Kpenut He Oyie MOBEpHYTO Y CTPOKH
(Tepminn), Bu3HauUeHi JJoroBOpOM Mpo BIAKPUTTS KPEAUTHOI JTiHii, 30KpeMa, alie He BUKIIIOYHO:

1.7.2.1. HagaHHs s 3OIACHEHHs IUIATDKHMX ONeEpaliiii JOKYMEHTIB, II0 HE BIJAMOBIalOTh BHUMOTraMm
3aKoHOJaBCTBA Ta BCTaHOBIEHNUM B baHKy mpasuiam;

1.7.2.2. napmanns Kuiientom y bank miust orpumanns Kpemuty nokymeHTiB/iHopMariii, mo BHSBHINCH
HEIOCTOBIPHUMH;

1.7.2.3. neBukonaHHs KiieHTOoM 3000B’s3aHb, nependadeHNX J[oroBopoM Mpo BITKPHUTTSA KPETUTHOI IiHii,
My [IpaBuraMu Ta/ab0 iHIIMME JOTOBOPaMU;

1.7.2.4. otpumanns Kiienrom Kpenuty B iHImii ¢iHaHcoBiii yctaHoBi 0e3 OBioMIIeHHs Ipo 11e baHky;
1.7.2.5. inimitoBanHs mnpotu KirieHTa mpomemypu 3a CopaBol Tpo OaHKPYTCTBO abo0 SKIIO 3arajibHa
npocTpodeHa 3aboproBaHicTh KitlieHTa mepex TpeTiMH CTOPOHAMH MEPEBHINUTH PO3Mip 3a00pPTOBaHOCTI,
nependadeHuii 3aKOHOIABCTBOM SIK PO3Mip 3a00proBaHOCTI, 10 € JOCTATHIM IS iHII[IFOBaHHS MPOLEAYp 3a
CIIPABOIO MTPO OAHKPYTCTBO;

1.7.2.6. mopylIeHHs KPUMiHATIHHOTO MPOBaKeHHS nmpotu KirieHTa;

1.7.2.7.  neaxrtuanii Kimenrom KpeautHoi kapTku ado Brpat Kimieatom KpenutHoi kapTku, a0 3aBepiieHHs
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8. HaknageHHs apewmiTy a0o IHIIOTO OOTsDKEHHA 4Yu 3a00poHM Ha [loTouHmMid paxyHOK/KOWITH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9. BuHUKHEHHs TpocTpodeHHx moHay 30 (TpumusaTH) THIB 3000B’s3aHb 32 JIOTOBOPOM MPO BIAKPUTTS
KPEeIUTHOI JiHii (B TOMY YHCII, ajle He BUKIIIOYHO I1I0JI0 ToranieHHs: MiHiManbHOTro 000B I3KOBOTO MiCSYHOTO
TUIATEeXXy) Ta IHIIMMH AIFOYUMH KPEIUTHIMH JOTOBOpaMH yKiageHUMH Mixk KimieHTom Ta bankowm;

1.7.2.10. cmepri, oroJonIeHHs ToMepJiuM abo Oe3BicHO BifncyTHIM KiieHTa;

1.7.2.11. 3ampoBajpkenns HBY HamzBuuaitHoro pexumy pobotn banky abo OaHKIBCBKOI cucTeMHU YKpaiHu
BIZIMOBIAHO 0 BUMOTr IHCTpYKUii moa0 opraxizanii po6oTH 0aHKIBCHKOI CUCTEMH B HA/J3BHYAMHOMY PEXHMI
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(3atBepmxena IlocranoBoro IlpaBninas HamionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHS HEIITATHOTO PEXUMY, IO YHEMOKIUBIIOE poOoTy banky abo GaHKiBCbKOI CHCTEMHU YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.7.2.12. BusBinenns dakry 3aificnenns KiieHTom, i yac Jii mpaBoBOro pexkUMy BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok HagaHoro Kiientosi Kpeaury (Kpeauris), Ha paxyHOK OY/Ib-SIKOTO
oprasizaTopa a3apTHHX irop AJIs y4acTi B a3apTHHX irpax y Mepexi [HrepHer;

1.7.2.13. 3 iHmumx migcraB rnepeadaucHux J{oroBopoM Ipo BIIKPUTTS KPEAUTHOI JiHil (30KpeMa, ILUMH
[paBusamu) Ta/ab0 3aKOHOJABCTBOM.

1.8. V Bumaaky npuiiHsartss bankom pimeHHs mnpo BigmoBy Bix Bupadi Kiienty Kpemuty, 3 mincras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KpeAUTHOI JiHIl Ta/abo mumu [IpaBun, bank THCEMOBO TTOBIIOMIISE
npo ue Knienra, na Bumory Kiienra.

1.9. Ilpunuuenns Bunaui Kpeanty (Kpeautis), nependauene n. 1.7. miei I'maBu [IpaBun, BinOyBaeThes LUIAXOM
BcraHoBNieHHS [loTounoro mimity KpemmtHoi miHii y HynmboBOMYy 3Ha4eHHI Ta OJOKyBaHHS TPOBEICHHS
BUJATKOBHX IUATOKHUX omepatlii Ha [lotounoMy paxyHky KiieHTa, KpiM BHIATKOBHX TUIATDKHUX OTEparii i3
cnrcaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTS KPEIUTHOT JIiHii.

1.10. Bank mae npaBo 3ailicautu TumuacoBe biokysauns BITIK (KpeauTHOi kKapTKu) - y BUIIAAKy BHHUKHCHHS Y
Kirieara mpocTtpodenoi 3a6oproBanocTi 3a JIoroBopoM IIpo BIAKPHUTTS KPEAUTHOI JIiHII TpuBaicTiO ToHAm 30
(TpUALATE) AHIB.

1.11. Bank mae npaBo 3ailicauTy noctiine brnokyBanns BIIK (KpenuTtHoi kapTku) - y BUNagKy BAHUKHEHHS Y
KitienTa mpoctpoueHoi 3aboproBanocTi 3a J[oroBopoM mpo BiAKPHUTTS KPEeOUTHOI JiHIi TpuBaiicTio moHan 120
(cTO ABaIUATE) THIB.

1.12. [lnsxoMm mignucaHHs BiAnoBigHoro JlogaTky npo BiAKPUTTS KpeAUTHOI JiHil 1o 3assu-/{orosopy KiieHT
nopyyae banky:

1.12.1. y pa3i HacTaHHA Oynb-SKOTO BHIIAAKy, mepembadenoro m. 1.7. miei I'maBu IlpaBun, - 3mificHIOBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOINTIB, 110 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosigae po3mipy [lorounoro nimity KpenutHoi JiHii, cTaHoM Ha KiHelb JHS, HA TIOTallIeHHs 3200proBaHoCTi
3a JloroBopoM Ipo BiAKPUTTS KPEIUTHOT JIiHii.

1.12.2. cnucyBartu 3 Oyap-sikoro [lotounoro paxynky Kimienra, Binkputoro y banky KomTH Ais moramieHHs
MiHiMaIbHOTO O0OB'SI3KOBOIO MICSIYHOTO IUIATEXKY, IPOICHTIB, KOMICii, HEYCTOMKM Ta IHIIMX ILIATEXKIB,
nependoadeHnx J{oroBopom mpo BiIKPHUTTS KPEIUTHOI JTiHii.

2. PO3PAXYHKU MI’K CTOPOHAMUA

2.1. YuponoBx BCbOro cTpoky kKopuctyBanHs Kpeantom KiieHT 30008 s13aHmit criauyBaTi banky mpoueHTH,
PO3MIp SAKMX BU3HAYEHO BIJAIMOBIAHO 110 moyioxkeHb 1. 1.3.2.3. Jloxatky.

2.2. TlpoueHTH 3a KopuCTyBaHHSI KpeauToMm HapaxoBYIOThCS baHKOM moMicsidHO Ha cymy 3a00proBaHOCTi 3a
Kpenurom 3a meromom «hakt/360» (hakTnyHa KiIBKICTH THIB y Micsli, ane yMOBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BIJIMIOBIIHO 10 moyiokeHsb 1. 1.3.2.3. JlomaTky, 3 nus Bunadi Kpeaury 10 1Hs MOBEPHEHHS
Kpenuty B moBHOMY 00Cs31, SIKIIO 1HIIIE HE BUIUIMBAE 3 YMOB JlOroBOpY MpO BiAKPUTTS KPEAUTHOI JiHii.

2.3. baHk Mae mpaBo iHIMIFOBaTH 3MiHY po3Mipy (iKCOBaHOI IIPOIEHTHOI cTaBku 3a Kpeautom BiAmMOBiTHO 10
yMmoB 3asBu-/lorosopy ([onarky), nmucbMoBo moBigomMuBIIM Ipo 1e KiieHTa peKOMEHIOBaHUM JHCTOM abo
JMCTOM 3 OT'OJIOLIECHOIO IIHHICTIO.

2.4. Kiient 3000B's13aHMI yrpomoBx 14 (YOTHpHAILATH) MHIB BiJl JaTH HajiclaHHSA baHKOM MOBiTOMIEHHS
(n.2.3. uiei I'nau IlpaBun), 3’sButnck y bank ans yxmaneHHs BignosimHoro Jlomatky mo 3assu-lloroBopy y
HOBIH pemakiiii.

2.5. Y Bunanky He ykianenns Kiienrom BianosigHoro Jlomatky mo 3asBu-JloroBopy y HOBIiM pemaxiii oo
3MiHH pO3Mipy (iKCOBaHOI MPOIEHTHOI CTaBKH 3a KpeauToM, B OPSAKY Ta B CTPOK, BCTAHOBIICHUH 11.2.4. i€l
I'nasu [paBui, Kitient 30608’ s3anwmii B 30-1eHHAI CTPOK 3 Yacy HajaiciaanHs bankom nosinomineHHs (1. 2.3. miel
I'maBu [IpaBui), MOBHICTIO MOBEpHYTH KpeauT Ta CIIaTUTH MPOIEHTH 3a KOpUCTyBaHHsA KpemnTom, Komicii,
HEYCTOMKY Ta iHII IIaTexi nepegdaderi JJoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb TOBEPHEHHSI.

2.6.  3a namanus bankiBcekux nociyr Kimient cinauye banky kowmicii Bignosigno 1o Jonatky ta Tapudis.
HapaxyBaHHs kowmiciii, BcTaHOBJIEHUX JlOrOBOpOM MpPO BiIKPUTTS KPEAUTHOI JiHIT 3MIHCHIOETHCS IO JaTH
¢bakxTruHOTO MOBepHEeHHs KpeuTy B HOBHOMY 00CS31, SIKIIO 1HIIIE HE BUILTUBAE 3 yMOB JIoroBOpY TPO BIAKPUTTS
KpeauTHOi JiHii Ta nux [IpaBu.

2.7. nsixom mianucanns 3aseu-JoroBopy KiieHT miTBepKye CBOE O3HAHOMIIEHHS Ta 3TOJTY 3 HACTYITHUMHU
3aCTEPEKEHHSIMUA CTOCOBHO OOYHCIEHHS, Tepen0oadyeHnx JJoroBopoM Mpo BIAKPUTTS KPEAMTHOI JIiHIT: JeHHOT

73



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

MPOLIEHTHOI CTaBKM, OPI€EHTOBHOI peanbHOi PiuHOiI MPOLEHTHOI CTAaBKH, 3arallbHUX BHUTPAT 3a CIOXXHUBYUM
KpenuTtom Ta opienToBHO{ 3aransHoi BapTocTi Kpenuty mns Kiienra (cioxuBaya):
2.7.1. HaBeneni y simmosimHomy J[omatky no 3asBu-JloroBopy oOuMcCieHHS ACHHOI MPOLEHTHOI CTaBKH,

OPIEHTOBHOI peaIbHOI PIYHOI IIPOIIEHTHOI CTaBKH, 3araJIbHUX BHTPAT 3a CHOKUBYNM KpemuTom Ta opieHTOBHOT
3aranpHOI BapTocTi Kpemury mis Kirienrta € penpesenTatuBHIMHA Ta 0a3yroTbes Ha oOpanux KirieHTom ymoBax
KpeIuTyBaHHS, BUKIaAeHUX y JloroBopi Mpo BiIKPUTTS KPEAUTHOI JIiHiT,

2.7.2. JIns po3paxyHKy JEHHOT POIIEHTHOI CTABKH, OPIEHTOBHOI pealIbHOI pIYHOT MPOIIEHTHOT CTABKH, 3aralbHUX
BUTpAT 3a crokuB4UM Kpenurom ta opienToBHOI 3aranbHoi BaptocTi Kpenuty ans Knienra 3a JloroBopom npo
BIIKPUTTS KPEIUTHOI JIiHii, TOAaTKOBO /10 3a3HaueHoro B 3asBi-ZloroBopi Ta BixmosigHomy lomaTky no 3asBu-
JloroBopy, BpaxoBYIOThCSI HACTYIIHI IPUIYIIEHHS MIPO T€, LIO:

- 3arajbHi BUTPATH 3a CIIOKUBUYMM KpennTom po3paxoBYIOThCA 13 MPHITYLICHHS, IO [0 1X CKIaly BKIIOUEHO
BiJICOTKH 3a KopucTyBaHHs Kpeaurom, BnacHi komicii baHky (KoMicis 3a 3HATTA KPeIUTHUX KOIITIB B TOTIBKOBIH
¢dopmi Gankomarax Ha TepuTopii Ykpainu, koMicii 3a o6ciayroByBanus [lorounoro paxyHky B po3wmipi 0,00 rph.
(BUXO514M 3 IPUITYLIEHHS, 1110 [[03n4anbHUK BUKOHYE YMOBU Tapu(HOT0 MakeTy I BCTAHOBJICHHS BiAIOBIIHOT
koMmicii y po3mipi 0,00 TpH.), a TaKkoXX TIATEXi 3a CYHNpOBiAHI MOcayru kpeauroxasus (baHky), moB's3aHi 3
OTpPUMaHHSIM, 00CITYTOBYBaHHSIM Ta MMOBepHEHHAM Kpeauty;

- KpEeAWTHI KOMTH OYyAyTh BUKOPHCTaHI BHKIIOUYHO Ha TepuTOpii YKpaiHu (KOMicis 32 KOHBEPTAII0 BaJiOT
Ta/ab0 3a 3HATTSA KOWITIB 3a MEXamMH YKpaiHH, a TakoX OyIb-fKi aHaJOTiuHI 3a 3MICTOM IJIaTeXi He
BPaxOBYIOTBbCS Yy PO3PaxyHOK OpPI€HTOBHOI 3arajbHOI BapTocTi Kpemurty, 3aranbHuUX BHTpAT 3a CHOXHBYMM
KpPEANTOM, JIEHHOI IPOIIEHTHOI CTAaBKH, OPIEHTOBHOI peabHOi Pi9HOI MPOIIEHTHOI CTaBKH);

- morameHnsa Kpenury 0yne 3aiticHroBaTucst KirieHToOM 0€3roTiBKOBUM HIITXOM 3 paxyHKy KiienTa B banky (He
BPaxOBYIOThCS KOMicii 3a moramennas Kpenuty uepes3 kacy banky, [ITKC, koMicii iHITIX Ha/aBadiB TUIATIXHIX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Tormo);

- CYKYIIHa BapTiCTh CIOKMBYOT0 KpeauTy, opieHTOBHA peaiibHa BiICOTKOBA CTAaBKa Ta JICHHA MPOLICHTHA CTaBKa
pO3paxoBaHi BUXOJMYH i3 MPOTHO3Y BUKOPHCTAaHHS MakcUMaibHOI cymu Jimity Kpemurnoi minii Kiiertom
MPOTATOM HE MEHIII HiXk 12-TH MiCSIIiB 3 MOMEHTY YKJIaZICHHS BifnoinHoro lomatky no 3aseu-/lorosopy;

- JloroBip Mpo BiAKPHUTTS KPEAUTHOI JiHII 3alUIIAE€THCS MIACHUM MPOTATOM HE MEHII HiX 12-TH MIcAIiB 3
MOMEHTY YKJaJieHHs BiamoBigHoro Joxatky no 3assu-Jlorosopy;

- bank ta KiieHT BHKOHAIOTh CBOT 0OOB’SI3KM HA yMOBaX Ta Y CTPOKH, BU3HaueHi B JIoroBopi mpo BiAKpUTTS
KpEAUTHOI JiHil.

2.8. baHk He HapaxoBye Ha KOpUCTh KiieHTa mpoueHTH Ha 3aiuioK KomTiB Ha [lotounomy paxynky Kiienra,
saxuit chopmoBanmii i3 komTiB Kpenuty (KpenuTis).

3. IOPAJOK NIOBEPHEHHSA KPEJIUTY

3.1.  KiienT 30008’ s13anuii moBepHyTH banky Kpeaut y noBHOMY 00CsI31, CIIIATUTH POLIEHTH, KOMIcii Ta 1HIII
TIaTexi, mepeadaveHi JJoroBopom mpo BiIKPUTTSA KPEAUTHOI JiHIl Y MOPAAKY BU3HaAYeHOMY JloJaTKOM Ta Ii€ro
I'nmaBoto IIpaBui.

3.2. 'V Bumazaky nosHoro noramenHs Kpenuty (morameHHs Horo octaHHbo1 yacTuHU) KitieHT 30008’ s13aHMiA
OJTHOYACHO (B M@XaX OJHOTO OAHKIBCHKOTO JIHS) CIUTATUTH BCi HapaxoOBaHi 3TigHO 3 JoroBOopoM mpo BiAKPHUTTS
KpEAWTHOI IiHII MPOIEHTH, B TOMY YHCJIi HapaxOBaHI 3a OCTaHHIA MiCAlb (YaCTHHY OCTaHHBOTO MiCSIIs)
kopucTyBaHHsa KpeanToM Ta BcraHoBIeHi JJoroBopoM Mpo BIAKPUTTS KPEAUTHOI JTiHii KOMIcCii, HeycTOHKY Ta iHIII
TuIaTexi, nepeadaveHi JJoroBopoM Npo BIIKPUTTS KPETUTHOT JIiHii.

3.3.  Ulnaxom mignucanus [omatky CtopoHuM Oifnum 3road, mo ciutata KpeawTy, HpoueHTiB, iHIIKMX
TUTATEeXiB 3a JJoroBOpoOM Npo BiIKPHUTTS KPEAUTHOT JIHIT MOXKe 3/1iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. lnsxom mianucanns [oxarky KiieHT ynoBHOBaxkye Ta 0e3BiIKIMYHO Jopy4dae baHky 3niificHIOBaTH
JorosipHe ciicanHs B nopsAaKy, BusHadyeHomy Pozainom Il nux [Mpasu.

3.5,V pa3i HenocTaTHOCTI CyMH 3IiHCHEHOrO IUIATEKy Ha paxyHOK, Bu3HadeHud y Jlomatky no 3asBu-
JoroBopy, /UIsi BHKOHaHHS T'pOIIOBHX 3000B’s3aHb Kiienta nepen bankom 3a J[oroBOpoM Ipo BiJKpHTTS
KpeIuTHOI JiHii y MOBHOMY 00cs31 Lisl cyMa noraiae BAMOTH baHKy B Takiii 4eproBocTi:

3.5.1. ¥V nepumy yepry ciiavyyorbes (Y BKa3aHili HHK4Ye MOCiA0BHOCTI):

3.5.1.1. TlpocrpoueHa cyma i3 moBepHeHHs1 Kpenuty (ocHOBHOTO 60pry);
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3.5.1.2. TlpocrpoueHa cyma IpOLEHTIB 3a KOpUCTyBaHHs Kpeaurowm;

3.5.2. V¥ gpyry uepry cmjiauyThscs (y BKa3aHiii HUKYe MOCTiI0BHOCTI):

3.5.2.1. Tlorouna (He mpocTpoueHa) cyma i3 moBepHeHHs KpenuTy (ocHOBHOTO OOpTYy);

3.5.2.2. TlotoyHa (He MpOCTpOUCHA) CyMa MPOIICHTIB 32 KOpUCTYBaHHs KpeauTom;

3.5.3. ¥ Tperio yepry cmiiauyoThes (y BKa3aHili HHKYe MOCTiT0BHOCTI):

3.5.3.1. TlIpocTtpodeHi CyMH KOMICii Ta IHIINX IJIATEXKIB, sKi ependadeHi J[oroBopoM npo BiIKPUTTS KPEIUTHOT
JiHIT 1 oOKpeMo He 0OyMOBIIEH] B iHIIUX MiAMyHKTaX 11. 3.5. i€l [ maBu [1paBw,

3.5.3.2. Tlotouni (He MPOCTPOYEHi) CyMHU KOMICIi Ta IHIIMX IUIaTEXiB, AKi mepenbaueni JloroBopom mpo
BIIKPUTTSI KPEIUTHOI JIiHii 1 OKpeMO He 00yMOBJICHI B iHIIUX MiAnyHKTax 1. 3.5 niei ['nasu [IpaBur;

3.5.3.3. Tlens, mrpadu Ta iHII BUIU HEYCTOHKH Ta OyAb-sKi iHIN TUIaTeXi (Y TOMY YHMCII, e He BUKIFOYHO
CyIoBi Ta iHmi BHUTpaTH baHKy, mOB’s3aHi i3 BXHUTTSAIM baHKOM 3axOfiB IOJO NPHUMYCOBOTO CTSTHEHHS
3aboproBaHocTi 3a [loroBopoM Mmpo BIAKPUTTS KpEAWTHOI JiHii), sSKi MOB’s3aHi i3 JJoroBopoM mpo BiIKpUTTA
KpEIUTHOT JIiHIi;

3.5.3.4. JlocTpOKOBI IJIaTexXi 100 MOBEPHEHHS KpeanuTy (KpeauTiB) (OCHOBHOTO OOPTy).

3.6. KiieHT He Mae mpaBa 3MIHIOBATH YEPrOBICTh MOTAMIeHHs 3a00proBaHocTi 3a JoroBopoM Npo BiAKPUTTS
KPEeIUTHOI JIiHII, B TOMY YHMCJi IUIIXOM 3a3HAYEHHS B IJIATDKHHUX JOKYMEHTaX IIPU3HAYEHHS IUIATEXY, LIO0
MOPYIITy€ YeproBiCTh, BU3HaueHy I. 3.5. miei ['maBu IlpaBun. ¥ Bunmaaky HaaxomkeHHs Bij KimieHTta xomTiB 3
NpPU3HAYCHHIM TUIATEXY, SIKE MOPYILIye 4epropicTh, Bu3HaueHy m. 3.5. miei [nmaBu [IpaBun, Bank nmpoBoanThb
noramieHHs 3a0opropaHocti KiieHTa BilmoBimHO 10 moyiokeHb m. 3.5. miei ['maBu [IpaBui He3asiexHO BiX
BKa3aHOro KiieHTOM NpU3HA4YEeHHS IJIATEXY.

3.7. bank y Bumagkax, mepembadenux m. 1.7. miei I'maBu IlpaBun Ta/a6o JlomaTkom BIpaBi BHUMaratu
JIOCTPOKOBOTO TMOBEpHEHHs KpeauTy, NMpOIEHTIB, KOMICIH Ta IHIIMX HAJICKHHUX JIO CIUIATH IUIATSKIB 32
JloroBopoM Tipo BiAKPUTTS KPEIUTHOI JiHil, PO M0 MHChMOBO MoBigoMisie Kitienra.

3.8. KitieHnT 3000B’s13aHU micIsl OTpUMaHHS MOBiAOMIIeHHS baHky, mependaueHoro 1. 3.7. i€l ['maBu [paBwnm,
YCYHYTH TOpYIIEHHS YMOB JloroBOpY Mpo BIAKPUTTS KPEAWTHOI JiHii, BKa3aHUX y MOBiIOMICHHI BIpo 1ok 30
(TpUAUATH) KaleHAAPHUX AHIB i3 JHSA OTPUMaHHs Takoro nosigomieHHs. Skmo KiieHT He ycyHyB BKa3aHi
nopymeHHs, To KimeHT 30008’ s13aHUi JOCTPOKOBO TIOBepHYTH Kpeaut, mpormeHTH, KoMicii Ta 1HII HaJleXHi 10
CIUTaTH TuTaTeXi 3a JIoroBOpoM Mpo BiIKPUTTS KPEAUTHOI JiHII He mi3Hime 31-ro KaJdeHJapHOro JIHS BiJ JHS
OTpUMaHHsI TUCHbMOBOTO MOBifoMiIeHHS banky (1.3.7. miei ['maBu IlpaBun), abo, y BUnaaky mnepeadadyeHOMy
1.7.2.8. miei I'maBu IlpaBun — He mizHime 31-ro kaneHmapHOTO THS BiX JAHA OTPUMAHHS TOBiTOMIIEHHS IPO
pexBi3uTH paxyHKy banky (BimmosimHo 1o ma. 3.9.3 abo . 3.9.4. miei ['maBu paBnn)

3.9.  OcobnuBi yMOBH, TIOB 5I3aHi 13 HaKJIAJAEHHSIM apemTy Ha KomTd Ha [loTo4HOMYy paxyHKY, BKa3aHOTO B
n.1.1. Hoxarky, 3a HasiBHOCTI 3ab6oproBanocTi KitienTta nepen bankowm:

3.9.1. VY Bumaaxy, HakmajeHHs apemity Ha xowmrtu Kiienra, mo oOnikoBytoTecsi Ha IloTouHOMY paxyHKY
BkazaHomy B 1. 1.1. JlomaTky, Ta 3a HasBHOCTI 3aboproBaHocti Kiienra nepen bankom 3a BiaNmoBiaHUM
J1oroBOpOM PO BIIKPHUTTS KPEIUTHOI JIiHIT, B ICHb HAKJIAJICHHS apeliTy, Buaa4ya HoBux Kpeauris 3a JloroBopom
PO BiIKPUTTS KPEAUTHOT JIiHIi MPUNUHSETHCS, TiMIT KpeauTHOT JTiHIT BCTAHOBITIOETHCS Y HYJIbOBOMY 3HA4YCHHI.
[Tpu oMy baHK Mae paBo He 3aCTOCOBYBATH MOJIOXKEHHs 11010 ['peiic nepiofy, nepeadadeHoro JlomaTkom.
3.9.2.  Sxmo ynponosx 30 (TpuALATH) KaJeHJApHUX AHIB BiJl MOMEHTY HAaKJIaJICHHS apellTy Ha TPOIIOBI KOIITH
KitienTa na [ToTouHOMy paxyHKy BkazaHoMmy B 1. 1.1. JlomaTky, - nist apemty npunuHsSeThCs, Buaada Kpeauris
MIOHOBJIIOETHCSL HA YMOBAX, SIKi JisJTM HA MOMEHT HaKJIaJleHHS apeliTy.

3.9.3.  Sxmo ynpoaosx 30 (TpuALATH) KaJeHJApHUX AHIB BiJl MOMEHTY HAaKJIJICHHS apellTy Ha TPOIIOBI KOIITH
Kiienta na I[loTounomy paxyHKy Bkazanomy B 1. 1.1. Jlomatky, sikum mependadeHo Bigkputts KiieHTy
KpenutHoi niii, - mist apemry He Oyne mpunuHeHa, To KiieHT 37iiicHIOE TorameHHsl 3a00proBaHocTi (Tina,
MPOIIEHTIB, 1HIIMX IJIaTEXIB) ILISIXOM BHECEHHS KOIITIB HA paXyHOK BaHKy, pekBi3uTH skoro bank mosimzomisie
Knienty ne miznime 35 (TpUALATH 11 SITOTO) KAJICHIAPHOTO JTHS BiJl MOMEHTY HaKJIaJeHHs apeluTy Ha TPOIIOBi
komrtu Kimienra Ha [loTtouHoMy paxyHKy Bkasanomy B 1. 1.1. Jlomatky. [1oBigomMiieHHS po PeKBi3UTH BKa3aHOTO
y nboMy nyHKTI [IpaBun Paxynky Banky 3ailicHIOETECS 0JHUM 200 JeKiibkoMa i3 crioco0iB (Ha poscyn baHky):
nmuchbMoBO Ha ajpecy Kimienra; SMS-noBigoMieHHsIM a00 MOBIIOMIICHHIM 4epe3 MeceHnmkep Ha DiHaHCOBHIM
HoMep Tenedony KitieHTa; NuIsixoM HanpapiIeHHs MOBIIOMIICHHS y BUIJISI €JIEKTPOHHOTO TOoKyMeHTa Ha E-mail
Knienra abo 3acobamu Cucremu.

3.9.4. 'V pazi npunuHeHHs Aii apemTy Ha rpomosi komtu Kiienra Ha [ToTouHoMy paxyHKy BKazaHOMY BII. 1.1.
Honatky, sskum niepedoadeno Biakputtsa Kiieary KpenurHoi ninii, mizninne 30 (TpuAUsTH) KaJleHIAPHUX JTHIB Bij
MOMEHTY HakjajieHHs, To KiieHT 3ificHIOE moramieHHs: 3a00proBaHoCTi (Tija, MPOLEHTIB, IHIIMX IUIATEXKIB)
NUISIXOM BHECEHHS KOIITIB Ha paxyHOK baHky, pekBizutu sikoro bank mosimomisie Kiienty He mizHime 5
(’sTOT0) KaJeHJapHOTo JIHS BiJi MOMEHTY TIPUITMHEHHS JIi1 apemTy Ha rpomosi kot Kiienra Ha [Torounomy
paxyHKy BkazaHomy B m. 1.1. Jlomatky. IloBimomieHHs Tpo PeKBI3UTH BKazaHOTro y IboMmy IyHKTI [IpaBun
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Paxynky banky 3milicHIO€ThCS OHUM ab0 AeKiIbKOMA i3 croco0iB (Ha po3cyn baHKy): MUCBMOBO Ha aapecy
Kiienta; SMS-noBitomiieHHsM ab0 TOBiOMIIEHHSM uepe3 MeceHmkep Ha (DinaHcoBUE HOMep TenedoHy
KitienTa; muisxoM HarpaBIIeHHS MOBIIOMIICHHS y BUTISAI €IEKTPOHHOTO MokyMeHTa Ha E-mail Kiienta abo
3acobamu Cucrtemu. llpu mpomy Bumada HoBuX KpemuTiB 3a [loroBopoM mpo BIIKPHUTTS KPEIUTHOI JNiHII He
BiJTHOBITFOETHCS, JTIMIT KPEAUTYBAHHS 3QJIMIIAETHLCS Y HYJTbOBOMY 3HAUCHHI.

4. BIAJITOBIAAJIBHICTBb CTOPIH

4.1. 3a HecBo€uacHEe BUKOHaHHs (IPOCTPOYCHHS) T'POLIOBUX 3000B’A3aHb 3a J[OrOBOpOM MPO BiAKPUTTS
kpeautHoi miHii KiienT BiamkomoBye banky 3amomisiHi 30UTKH B TOBHOMY 00CS31 Ta CIUIadye IEHIO B PO3MIpI,
nependaueHomy JlomaTkoM. I'pomroBe 3000B’13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JHS HACTYIHOTO 33 TEPMiHOM
Y1 OCTaHHIM JHEM CTPOKY Ha 3A1MCHEHHS BiIMOBIJHOTO IPOLIOBOTO 3000B’s3aHHs. B Oyab-skoMmy pasi po3mip
nieHi, HapaxoBaHoi KimieHTy Ha mizncrasi JoroBopy mpo BIIKPHTTS KpeIUTHOI JTiHII He MOXKe mepeBuiryBatu 15%
(T ATHAAIATH BiACOTKIB) BiJf CYMU HECBOEYACHO BUKOHAHOTO [ poroBoro 30008 s13aHHS.

4.2. 3a mopymeHHs 3000B's3aHb, nependaueHUX JlOroBOpoM Mpo BIIKPUTTSA KpPEAWTHOI JiHII Ta LUMH
IIpaBmnamu, bank mae rpaBo ctsarayTH 3 KitienTa mrpadu, po3mip, micTaBy Ta MOPSAOK CIUIATH SIKUX BU3HAYEHO
Honmatkom. Skmo Jlomatkom mnepexbadeni mTpadu, IO 3aCTOCOBYIOTBCS OIHOPA30BO, TO Taki mTpadwu
HapaxOBYIOTHCS B HACTYITHOMY MIiCSIli, III0 HACTAB 3a MICSIIeM MOPYIICHHsI a00 BHUSBICHHS MOPYIIEHHS. SIKII0
Honatkom nependayeHi mpad, mo 3acTOCOBYIOTHCS IIOMICSIYHO, TO Taki MITpadu HApaXOBYIOTHCS HIOMICIYHO,
NOYMHAIOYH 3 HACTYITHOTO MICSAIIS, III0 HACTAB 32 MICSIeM MMOPYIICHHS a00 BUSBICHHS MOPYIICHHS. Y BHUITAAKY
BUKOHAHHS BKa3aHUX 000B 3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICAIIS 32 MiCSIIEM BUKOHAHHSI.

4.3. CykymnHa cyma HeycToliku (mTpad), IeHs), HapaxoBaHa 3a MOpyIIeHHs 30008’ s3aHb KirieHTa Ha mijacTasi
JloroBopy mpo BIIKPHUTTS KpEAWTHOI JiHil, He Moxe nepeBuinyBatu 50% (I ATAecATH BiACOTKIB) Bill CyMH
MakcumanbHOro JiMiTy Kpeautroi miHii.

44. Hlnsaxom mignucanHs [logatky CTOpOHH MiATBEPKYIOTH JOMOBIeHicTh CTOpiH Hpo Te, IO CTPOK
MO30BHOI TABHOCTI AJIsl CTSATHEHHS HEYCTOWKH (mTpady, neHi), 3a JJoroBopoM mpo BiAKPUTTS KpeAUTHOT JIiHii,
HPHUPIBHIOIOTHCS JI0 CTPOKY ITO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOM JUISI OCHOBHOT BUMOTH 32 JIoroBOpoM 1mpo
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Illnsxom mignucanHs BignosigHoro Jlogatky CTOpOHU AIHMIILIN 304, 110 IPOTATOM CTPOKY 1ii JloroBopy
PO BiAKPHUTTA KpeauTHoi iHii, HaganHs Kiientosi indopmaii B 06cs3i, Bu3HaueHomy cT. 11 3akoHy YKpaiHu
«IIpo cioxxrBYe KpeauTyBaHH», Oyje 34iicHIOBAaTHCS BaHKOM y HACTYITHOTO MOPSAKY:

5.1.1. bank, Ha nmuckMoBY BuMory (3anut) Kitienra, ane e gactime 1 (ogHOr0) pa3y Ha Micsip abo y pasi 3MiHH
icTOTHEX YMOB JloroBopy Mpo BiIKPUTTS KPeOUTHOI JiHil (B WiNMsAX mboro myHKTY [lpaBwi mij icTOTHUMH
ymoBamu CTOpPOHH PO3yMiIOTh BUKJIFOUHO: TIpeaMeT JJoroBopy npo BiAKPUTTS KpenuTHOT JiHii, crpok KpenntHoi
niHii, npoueHTHa cTaBKa 3a KopuctyBaHHs Kpeaurom (Kpeauramm), MakcumanbHui JiMiT KpeauTHoi JniHil,
BIJIMOBIAAIbHICTE 3a TOpYyIIeHHs JIOroBOpY TpO BIAKPUTTS KPEOUTHOI JiHii) Oe30MIaTHO, MOBIIOMIISE
[No3nuanpHuKY iHGOpMaIito (y BUTISAAL TOBIAKH, 32 (HOPMOIO, BCTAHOBIIEHOK baHKOM) TIpO MOTOYHHIA PO3MIp
fioro 3aboproBaHocTi, po3mip cymu Kpenuty, mosepuyrtoi banky (y Burisai iHhopMarltii mpo JOCTYITHI KOIITH B
MeKax MOTOYHOro Jimity KpeanuTtHoi ninHii), B T.4. Hajla€ BUNIMCKY 3 PaxyHKy, B siKi 3a3Ha4aeThes: ctad PaxyHKy
Ha MEeBHY Jary, 000poT KowmTiB Ha PaxyHKy 3a mepion 4acy, 3a akuil 3poOieHa Bunmcka 3 PaxyHky (3 onmucom
MIPOBEJICHHX OTeparliii), OamaHc PaxyHKy Ha MO4aTok mepiofy, 3a AKuil 3pobiieHa BUNKCKa, Oananc PaxyHky Ha
KiHel[b Tepiofy, 3a sKWii 3po0JicHa BHITUCKA, JaTW 1 CyMH 3jilicHeHHs omepaiiii 3a Paxynxom Kiienra,
3aCTOCOBaHa JI0 NpoBeaeHuX KitieHToM omepaliifi mporeHTHa CTaBKa, Oyab-sKi 1HIII IJ1aTeXi, 3aCTOCOBaHI J0
npoBeneHnx Kimientom onepartiit 3a Paxynkom.

5.1.2. Indopmarist, Bkazana y m. 5.1.1 miei I'maBu [lpaBun, Hamaethess KimientoBi bankom BrpogoBxk 30
(TpUAIATH) KaJCHJAApHUX JHIB 3 MOMEHTY OTPHUMaHHS BiJIIMOBIMHOI MHCEMOBOI BUMOTH (3amuty) Kiienra y
MUCBMOBIH (B T. 4. €JIEKTPOHHIN) popMi HOMITOO (ENEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu abo 0COOHCTO —
i po3nuc Kiienra.

5.1.3. ¥V pasi noganus KiieatoMm, Bpoaosx 1 (0AHOI0) KajJeHIApPHOIO Micsllsd, 1BOX ab0 Oibllie BHMOI IO
HaaHHs iHopMmartii, mependavenoi m. 5.1.1. 1iei ['masu [IpaBui, HaaHHS KOXKHOT HACTYITHOT (ITiCJIS TTepIIoi ado,
y pasi 3MiH icToTHUX yMOB J[0oroBOpy mpo BiAKPUTTSA KPEAUTHOI JiHii BIPOAOBXK BiAMNOBITHOTO MicCsIs, — HiCIs
Jpyroi) JOBIJIKK Ta BHIMCKU BiJOYBAa€ThCsS 32 YMOBM OIUIATH BiAMOBIMHOI Komicii (y pasi ii HasBHOCTI),
BcTaHOBJIeHOI Tapudamu, cTaHOM Ha JlaTy 3BepHeHHs1 KitieHTa nipo HajiaHHsI BKa3aHoi iHdopMallii.

76



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

5.2, Jlorosip mpo BiIKpHUTTS KPEeAUTHOI JiHii HaOyBae YMHHOCTI 3 AHA Horo mianucanHs CTOpoHaMu Ta Jie 10
MOBHOT'O BUKOHAHHSI HUMH CBOiX 3000B’s13aHb.

5.3.  KiieHT 3000B’s13aHUI MUCHMOBO MOBIOMUTH baHK Mo 3MiHy MicIs POXKUBAHHS, POOOTH, TIpi3BUIIA 200
iMeHi, 1HIMWUX 00CTaBWH, 3AATHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’s3aHb 32 J[OTOBOpOM IpO BIOKPHUTTS
KpeAWTHOI JiHIT (30KkpeMa, ajie He BHKJIIOYHO, IO iHimiioBaHi nmpotu KiieHTa mpolienypy 3a CIpaBOr IPO
OaHKpyTCTBO 200 JiKBiIaIliio0, 200 SKIIO 3araiabHa MPOCTpoUeHa 3a0oproBanicTs KirieHTa epes TpetiMu ocobaMu
MIEPEBUIUTH PO3Mip 3aboproBaHocTi, nepexpdauennii Komexcom Ykpainu 3 nporenyp OaHkpyTcTBa 18 KOBTHS
2018 poky Ne 2597-VIIl (3 noganblmmu 3MiHaMH) SIK pO3Mip 3a00proBaHOCTI, 110 € JOCTATHIM ISl 1HILIFOBaHHS
MPOILEAYP 3a CIPaBOIO MPO OAHKPYTCTBO), YIIPOJOBK 3-X JIHIB 3 MOMEHTY HACTaHHS Takux oOctaBuH. KitieHT
Hece BCl HEeraTWBHI HACHIJIKH, ITOB s3aHI 13 HEBUKOHAHHS OOOB SI3Ky MOBIMOMHUTH baHK Tpo 3MiHU JaHHX, SIKi
BKa3aHi y [boMy IyHKTI [IpaBui.

5.4. Hampasnenns bankoM moBimomiieHb, nependaueHux JloroBOpoM Mpo BiAKPUTTS KPEAWTHOI JIiHii, 3a
OCTaHHKOIO TIoBimomileHO banky Kiientom ampecoro, E-mail (mmsi eneKTpOHHHX ITOKYMEHTIB) BBaYKAETHCA
HaJIOKHNM.

5.5. lnsaxom mixnucanHs JloroBopy mpo BiAKpUTTS KpeAuTHOI JiHii KiieHT 3000B S13y€ThCs OTpUMYBaTH
TMIOIIITOBI TIOBiTOMJICHHS BiZl baHKy B HAlfKOPOTIII CTPOKHM Ta MOTOPKYETHCS 3 THM, IO OyIb-SKE MOBIJOMIICHHS
sIKe HaiinuIo0 BiJ baHKy BBaskaeThCs TaKUM, 110 OTprMaHe KiTieHTOM 3 TpeThOro IHS Bit MOMEHTY HaIXOKCHHS
noBioMJIeHHs! baHky 10 ycTaHOBM momuTH, sika oOcinyroBye KimieHTa 3a BKa3aHOIO HHM aipecolo, SKIIO He
BCTAHOBJICHO PaHIIIY AaTy (AaKTUYHOrO OTpuMaHHs KilieHTOM IIbOTO MOBiIOMIICHHS.

5.6. KitieHT 3000B’s3aHNI OTpUMYBATH €IEKTPOHHI TOKYMEHTH, SIKi Hamidmum Bix banky Ha E-mail Kiienra
Ta MOTODKYETHCS 3 TUM, IO OYIb-IKUH €IEKTPOHHHI JOKYMEHT, HaJiclaHuii baHKOM eJeKTPOHHOI0 MOIITO
Kiienty abo 3acobamu CucTeMu BBa)Ka€ThCs TaKuM, 110 OTpuMaHuii KilieHTOM Ha TpeTid AeHb 3 JHA
BimmpasneHHs bankom Ha E-mail abo Cucremoro.

5.7. 3wminm mo JoroBopy mpo BiIKPHUTTS KPEIUTHOI JiHii MOKYTh BHOCHTHCS Y TICBMOBIH (OpMi 3a 3r0[1010
Cropin a0o B iHIIOMY TOPSIAKY, IepenoaueHoMy uMu [IpaBunamu.

5.8. bank mae nmpaBo iHILIIIOBaTH BHECEHHs 3MiH Ta/abo jomnoBHeHb A0 [IpaBun Ta/abo Tapudis B yacTuHi yMOB
BinmkpuTTss KpeautHoi miHii. baHk iHillitoe BHECeHHA 3MiH Ta/a0o gomoBHeHb 10 [IpaBunm Ta/abo Tapudis B
YacTHHI yMOB BiIKpUTTS KpeauTHoi miHii nuisixoM myOmikaimii Takux 3MiH Ta/abo nomoBHeHbs Ha Caiiti banky
Ta/a00 pO3MilllEeHHS OTOJIONICHD PO TaKi 3MiHH Ta/a00 JOMOBHEHHS Y 3arajibHOJOCTYMHHUX MICISIX MPUMIIIECHb
oTepariifHux Ta KacoBHX MiApo3ainiB banky (Bimminens banky Toio) He MeHII, HiX 3a 2 (1Ba) KaleHAapHi JHI
JI0 MOMEHTY BBEJeHHs 3MiH Ta/ab0 JOTOBHEHB B Jil0, KPiM BHUIAJIKiB, KOJH KOPOTIINI CTPOK BBEACHHS 3MiH
Ta/abo0 IOTMIOBHEHB B JIi0 HE MepeadadeHnii 3aKOHOIaBCTBOM, a ITij] 4ac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’3Ky 3 BiiicbkoBoro arpecieto Pociiicekoi ®denepauii mpotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJICHIApHHUI JIeHb 710 HAOpaHHs YUHHOCTI IMMHU 3MiHaMu Ta\abo JIOTIOBHEHHSIMH.

5.9. 'V pasi 3MiHM HOMEpIB paxyHKiB, nepeabdadyeHnx J[oroBopom mpo BiIKPUTTS KpeauTHoi JiHii, CTopoHn
MOBIIOMIISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBizoMiieHHs Ta/abo yepe3 Mecenmkepu Ta/abo 3acobamMu
Cuctemn) npo Taki 3miHM iHITy CTOpOHY HeraiHo, aje B OyAb-IKOMY BHIIAJKy He mi3Hiwe 3 (Tppox) podounx
JTHIB 3 MOMEHTY BINMOBigHOT 3MiHM. Taka 3MiHa HOMEpPIB PaxyHKiB He MOTpeOye YKIaJCHHS J0JATKOBOTO
noroeopy 10 KpeaurHoro gorosopy.

5.10. KiienT, sixkuii paninre ykmaB JIoroBip mpo BIZKPUTTS KPEAWTHOI JNiHII nuisxoM miammcanHs Jlomatky,
npueaHyeThCs 10 yMOB llpaBun ta/abo TapudiB 31 3MiHaMU Ta IOTOBHEHHSMH B YaCTHHI YMOB BiIKPHTTS
Kpenuthoi miHii (po3Mimieni BiamoBigHo 1m0 5.8. 1miei ['maBu IlpaBwi) 3 MOMEHTY HaOpaHHS YHMHHOCTI
BiJIIOBITHUMH 3MiHAMH, KpiM BHIAKiB oJaHHS KiTlieHTOM MHCHMOBOT 3asiBH TIPO BiJIMOBY BiJI TIPHUETHAHHS 710
ymoB llpaBun Ta/abo Tapudis 31 3MiHaMu Ta JOIIOBHEHHSAMH B YaCTHHI yMOB BinkpuTTs KpenuTHoi miHii He
Ti3Hille HaOpaHHs YMHHOCTI BiJIMOBIIHUMHU 3MiHAMU Ta JOMOBHEHHSAMHU. Y pa3i HEMoAaHHS a00 HECBOEYACHOIO
MOJIaHHS BIAMOBIIHOT TUCHMOBOI 3asBH, nependadeHoi nuM nyHkroM [IpaBmi, KilieHT BBaXKaeThCs TakuM, IO
0e3ymoBHO moroauBcs (TpueaHascsi) 10 ymoB [IpaBun ta/a6o Tapudis 31 3MiHaMu Ta JOMTOBHEHHSIMHU B YaCTHHI
yMOB BiIKpuTTa KpeautHoi miHii.

5.11. Skmio 3akoHOIABCTBOM MependaueHa HeoOXiIHICTh BHECEHHSI 3MiH Ta/abo TomoBHEHs 110 JlonaTky, Ta/abo
1o uux [lpaBun ta/abo no Tapudis, y wactuni ymoB Biakputts KpeantHoi ninii bank 3000B’s3aHi iHiLiOBaTH
BHECEHHS! Takux 3MiH, a KilieHT, BOpONOBX CTpPOKY, BH3HaueHoro baHkoM, 3000B’s3aHUI YKIacTH
3anponoHoBanuii bankom JlomatkoBuii moromip//lomaTok B HOBIiM pemakiiii Ta/ado npuemnatucs no [Ipasun
ta/abo Tapudis y 3anpornonoBaHiii bankom penakiiii.

5.12. V Bunanky He3road i3 3MiHamu Ta/abo ngonoBHeHHAMH 1o Jomatky, Ta/abo IlpaBun ta/abo Tapudis,
nepenbadenumu 1. 5.8., 5.10. Ta/abo . 5.11. wiei ['maBu [pasuin, KitieHT 3000B’13aHUI JOCTPOKOBO MOBEPHYTH
Kpenut, crimatuty Bi HapaxoBaHi MPOIEHTH, KOMicii Ta iHII ruiaTexi 3a JJoroBopoM mpo BiAKPUTTSI KPEIUTHOT
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Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

ninii He mi3Hime 31-To KaJeHJApHOTO AHS 3 MOMEHTY BBEJCHHS B JIil0 3allpONOHOBaHMX baHkoM 3MiH Ta/abo
nornoBHeHb 110 oxaTtky, Ta/abo IIpasun, Ta/abo Tapudis y yactui ymoB Biakpurtsa KpeautHoi minii
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HadarHsi kpedumy Ha npudbaHHs mpaHCcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby

TJIABA 4°. HAJAHHS KPEJAUTY HA IPUABAHHSI TPAHCITIOPTHOTI'O 3ACOBY/ TOTOYHI
IHIOTPEBMU IIIJI 3BACTABY TPAHCIIOPTHOI'O 3ACOBY.

1.1. bank, namae Kimienty Kpenut Ha mpuabanHs TpaHCIOpPTHOro 3aco0y/ MOTOYHI moTpeOu min 3acTaBy
TPaHCHOPTHOTO 3ac00y y po3Mipi Ta Ha yMoBax, o0ymosienux [IpaBunamu, Tapudamu, Bignosigaum Jorosopom
nocyT, Hagam — Kpenutauiit morosip, a KiieHT 3000B’s13yeTbest moBepHyTH KpenuT 1 craTuTH MPOIeHTH 32
KOPUCTYBaHHS HUM, KOMIcCii Ta iHIII maTexi, nependayeni quM KpeIuTHUM TOTOBOPOM.

1.2. Kpeaut nHanaetbes micns yknaaenus Croponamu KpeanTHOTo 70roBopy, iHIINX JOTOBOPiB, HEOOX1THUX IS
orpumanHs Kpeauty Ta 3a ymoBH norpumanas KirieHToM BIMOT niependadeHnX 3aKOHOIaBCTBOM, BHY TPIIITHIMH
JOKyMeHTaMH baHKy Ta BHIIE3ragaHUMH{ JOTOBOpaMH, SKIIO iHme He o0ymoBieHO KpeanTHum moroBopom
ta/a0o [IpaBunamu.

1.3. KpeautHuii noroBip € noroBopoM mnpueananss (ct. 634 IlusinmpHoro komekcy Ykpainm). bank Bmpasi
BimmoBuTH Kiienty B yknagenHi Kpenutaoro moroBopy, sikmo Kimient npononye banky ykmactun Kpenutanit
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJl BU3HAaUeHUX KpenuTHHM JOroBOpOM, a TAKOX B IHIIMX BHUIMAAKaX, SKIIO Ie
BututuBae 3 [IpaBun un 3akoHoAaBCTBa. Y BUMAAKaX, SKIIO U1t oTpuManHs Kpenuty 3a KpeantHum norosopom
KitienT 3rigHo 3 numu [IpaBunamu, Kpenqutanm goroBopom ab6o 3ak0HOZABCTBOM MAa€ MOAATH EBHHUH JOKYMEHT
abo indopmariro, To orpumaru Kpeaur KimienT Moske npu yMoBi ix HaganHs banky.

1.4. daktom yknaaenns KpenutHoro noroBopy KimieHT 3acBiguye, 1110 HA MOMEHT Takoro ykmaneHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iH(QOpMAITIETO, SIKi
po3mimeHi Ha [HTepHET-CcTOpiHI baHKy Ta 3 ypaxyBaHHAM skux HamaeThes Kpenut 3a Kpeautaum goroBopowm,
MOBHICTIO pO3yMi€ iXHil 3MICT Ta 6€33aCTEPEKHO MOTOKYETHCS 3 HUMHU.

1.5. Tpu yxnanenni KpeautHoro norosopy Kitient mpuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCiX Mpas,
nependaueHux [IpaBmmamu, Tak camo sk i baak 6epe Ha cebe Bci 000B’s13ku Ta HAOyBa€e BCiX MpaB, ependadeHux
IIpaBunamu.

1.6. HeniiicHicTh OokpeMux mosiokeHb KpemutHoro moroBopy, Ta/abo mmx IlpaBui, ta/a6o Tapudis He mae
HACJITKOM HEIINCHICTh (HIKYEMHICTh) UM HEYKJIAQIEHICTh IHIMMX yMOB KpemutHOoro mnoroBopy, Ta/abo mmx
[Ipaswui, Ta/a6o Tapudis (MOBHICTIO 200 YaCTKOBO). Y BHUITaKy BU3HAHHS OKpEeMUX YMOB KpenuTHOTo 10TOBODY,
ta/abo nmx IlpaBui, Ta/abo Tapudis HepiicHUMYU (HIKUeMHHMH) a00 HEYKJIaACHUMH, iHII yMoBU KpenuTHoro
nmoroBopy, Ta/abo mux Ilpasmn, ta/abo Tapudis 3ammmaTumyThcsi 000B si3koBUMHU aisi CtopiH. BusHaHHS
HeAlicHIMHU (HIKYeMHUMH) abo HeykmaneHumu [ux [IpaBun Ta/abo TapudiB He BIIIMBae Ha YUHHICTH
KpemutHoro norosopy.

1.7. Y Bunanky He3roiu i3 3MmiHaMu Ta/ab0 pomnoBHeHHsMH 10 I[IpaBun ta/abo Tapudis, KiienT Bmpasi
BiJIMOBHTHCS BiJl IPOJOBXKEHHS KOPHCTYBaHHs KpeauTom, MIcEMOBO MOBIJOMHBIIH (B pa3i HaACHUIIAHHS HOIITOO
- BUKJIFOYHO NUISIXOM HarpaBiieHHs baHKy [IHHOTO JICTA 3 OMKCOM BKJIQJIGHHS 3aC00aMH IOIITOBOTO 3B’ SI3KY)
mipo 11e bauk 70 orosomeHoi baHkoM naTu BBECHHS B /10 3anpornoHoBaHux baHkoM 3MiH Ta/ab0 JOITOBHEHB 0
[Ipasun. [lomanus KiieHTOM MHCHMOBOTO TMOBIAOMIJICHHS MPO HE3TOAY i3 3MiHAMHU Ta/ab0 OTIOBHEHHSIMH JI0
[IpaBun mae HacnmigkoMm BUHHKHEHHs y KitieHTa 3000B’s3aHHSI JTOCTPOKOBO MOBepHYTH Kpemut, mporeHTH,
KOMICIT Ta IHII HAJICXKHI J0 CIUIaTH IaTexi 3a KpeIuTHUM T0roBOpoM He misHimie 31-ro KajJeHIapHOTo JHS 3
MOMEHTY BBEJICHHS B JIif0 3arporoHoBaHnX baHkoM 3MiH Ta/ab0 momoBHeHS 110 [Ipasui Ta/abo Tapudis.

1.8. Slkmio mo orosomeHoi bankoMm naTu BBEJCHHS B Jit0 3alIPOIIOHOBaHUX baHkoM 3MiH Ta/ab0 JOMOBHEHB 10

[IpaBun Ta/abo Tapudis mo banky He Hamiinuio muchMoOBe mMOBimoMieHHS KirieHTa Tpo BiIMOBY BiX
MIPOJIOBKEHHsI KOpUCTYBaHHs KpeauTom Ta iHIMMMU OaHKIBCBKUMH TOCITyTaMH 3 TOCHIIAHHSM SIK Ha MIPUYHHY
BiIMOBM Ha 3MiHU Ta/abo jnomnoBHeHHs 10 IIpaBun ta/abo Tapudi Ta/ado KiieHT HOCTPOKOBO HE MOBEPHYB
Kpenut, nmpouieHTH, KOMICii Ta 1HII HalleXHi J0 CIUIaTH uiatexi 3a KpeautHuMm moroBopom He mi3Hime 31-ro
KaJICHIAPHOT'O JHS 3 MOMEHTY BBEJCHHS B JIif0 3amporioHoBaHuX baHkoM 3MiH Ta/abo monoBHeHb 10 [IpaBui
ta/abo Tapudis, To Taki 3MiHN Ta/ab0 JOTTOBHEHHS BBKAIOTHCS MpUUHATUME KitieHTOM 3 orosnomeHoi bankom
JIaTH BBEJEHHA X B JiI0.

1.9.  Insxowm nixnucanns KpeaurHoro porosopy (Jorosopy nociyr) KiieHT ynoBHOBaxKye Ta O€3BIIKIMYHO
nopydvae banky 3xilicHioBaru JloroBipHe crivicaHHst B IOPsiIKY, BusHadeHOMY Pozninowm IIT mux [TpaBwmo.

79



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Llodamkosi ymosu 30ilicHeHHs1 KpedumHux onepauiti

TJIABA 43, IOJATKOBI YMOBH 3{IINCHEHHS KPEAUTHUX OIEPALII

1. bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY BiIMOBUTH KITieHTy y MpoBeeHHI KpeIUTHO1/-UX omnepaii/-ii
(BimmoButHn Kitienty y nHaganui Kpeauty (Kpeautis) 3a JloroBopoMm KpeauTyBaHHs paxyHKy Ta/abo JloroBopom
TIPO BiIKPUTTS KPeAUTHOI JTiHiT Ta/abo KpenuTauM 1oroBopom), 9acTKOBO a0 B TOBHOMY 00Cs31 (TIpU3yTMHEHHS
KpPEeIUTHOI/-UX orepalii/-iii Ha HeBU3HaUeHUH CTPOK ab0 OCTaTOYHA BiAMOBA), Y pa3i BUHMKHEHHsI HACTYITHUX
00CTaBMH: BUHMKHEHHS 3arpo3u BiliHM, aHekcii Teputopii Ykpainu abo i 4aCTHHHM UM 3arpo3U TakKoi aHeKcCii,
30pOHHOTO KOHGIIKTY 4H 3arpO3W WOT0 BHHUKHEHHS, BKIIIOYAIOYH ajie He 0OMEeXYyIOUNCh BOPOKIMH aTaKaMH,
OylokamaMu, BIMCBKOBHM €MOapro, IHIMAMH HisIMHA 1HO3€MHOTO BOpPOTa, OTOJIOMISHHS 3arajibHoi BiHCHKOBOT
MoOimizauii B YKpaiHi, BAHUKHEHHSI Ha TepuTopii YKpaiHu BiliCbKOBHX Jil, il CyCHIIFHOrO BOPOTa, BUNHEHHS
aKTiB Tepopu3My, OWBepcidd, Oe3naniB, BTOPTHEHb, OJIOKAaJ, PEBOJIONINA, 3aKOJIOTIB, MOBCTaHb, MAaCOBHX
3aBOPYIIEHb, EKCHPOTpialliii, IMPUMyCOBOTO BHIIYYECHHS MaiiHa, 3aXOIUICHHS Cy0 €KTIB rocromaproBaHHS (iX
MaliHa, TepUTOpii TOIIO), PEKBI3UIIiH, MACOBHX MPOTUIIPABHUX Ji TPETIX 0Ci0, BUHUKHEHHS IHITUX OOCTABHH,
SKi 32 Cy0 €KTUBHOKO OIIHKOI baHKy MOXYTh CBITYUTH TPO Te, 10 OCHOBHY cymy Oopry 3a JloroBopom
KpeAUTYBaHHs paxyHKy/ JloroBopoM mpo BiAKpUTTS KpeauTHOI tiHii/KpequTaum moroBopom He Oyie TOBEPHYTO
y CTpokW, Bu3HaueHi JloroBopom KpeauTyBaHHs paxyHKy/ JloroBopoM mpo BIiAKPUTTS KpEIUTHOI
ninii/KpeautHuM goroBopoM , Hagani — OOCTaBUHH MPU3YNIMHEHHS KPEIUTHOI/-uX oneparii/-iit. [Ipo BigMoBy y
TIPOBEJICHHI KPEAUTHOI/-UX omeparlii/-iii 3a JloroBopom KpeauTyBaHHsS paxyHKY/[loroBOpoM IMpo BiOKPHUTTS
kpeautHOi niHii /KpeauTHUM HOTOBOpPOM, YacTKOBO a00 B MOBHOMY 00cCs3i (MpU3YNUHEHHS KPEIUTHOI/-MX
omeparii/ii  Ha HEBH3HAYCHUWH CTPOK abo ocraTodHa BigMmoBa), bank mnosigommse Kiienta y mnopsaxy
nepenbadeHoMy, BianosiaHo, I'masoro 4 Ta I'nasoro 4! [Ipasun a6o B iHImIKiA JOCTYIHUIA C1I0CI6.

2. baHk Mae mpaBO BIJHOBUTH TPOBENEHHS KPEAWTHOI/-MX omepamii/-ii 3a J{oroBopoM KpemuTyBaHHS
paxyHKy/JloroBopoM mpo BiAKPUTTSI KpeAUTHOI JdiHii/KpemuTHUM HOroBOpoM y pasi, SIKIIO, 32 CyO’ €KTHBHOO
ouinkoro banky, nmpunuHunace Aist OOCTaBUH NPU3YMUHEHHS KPEAWTHOI/-MX omepauii/-iii, mpo mo KiieHT
noBioMIseTECS BaHKOM y TTOpsAIKY nepeadadeHoMy, BianosiaHo, 'nasoro 4 Ta I'nasoro 4 TIpasui a6o B iHmmii
JIOCTYIHHN CTIOCiO.

3. CTOpoHHM y3TrOAWIIH, IO PINICHHS NP0 BiIMOBY y MPOBEICHHI KPEIUTHOI/-MX Olepalii/-iid, BiJHOBICHHS
KpEAWTHOI/-UX ormepariii/-iii 3a JloroBopoM KpeAWTyBaHHsS pPaxyHKY/IlorOBOpOM TIPO BiIKPUTTS KPEIUTHOI
niHii/KpenuTHUM TOTOBOPOM BHACTIIOK BHHUKHEHHS/TIPUNUHEHHS OOCTaBUH NPU3YNHUHEHHS KPEIUTHOI/-UX
omepauii/-iif, bank mpuiiMae B OJHOCTOPOHHBROMY TOPSAKY (CaMOCTiiHO) Ta y3romkeHHs 3 Kiientom He
notpedye. [Ipu npomy KitieHT MOXe BiAMOBUTHCS BiJ 3IIHCHEHHS KPEIUTHOI/-UX omeparlrii/-iii 3a JloroBopom
KpeAWTYBaHHS paxyHKy/JloroBopoM Tmpo BigKpuTTS KpeauTHOi IiHii/KpeauTtHuM m0roBopoM (IMHCHMOBO
NoBiIOMUBIIM BaHK Tpo 1ie), SIKIIO 3ifiCHEHHS KpeOuTHOI/-uX oreparii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHky/KpeauTHiUM TOroBOpOM BTpaTuTh st KitieHTa iHTepec mij 4ac abo micis NpU3yNWHEHHs] KPeIUTHOT/ -
ux omnepauii/-ii bankoM BHaciok BUHUKHEHHS: OOCTaBHH NMPU3YNTUHEHHS KPEAUTHOI/-MX oneparii/-ii.

4. B pas3i npuiinatTs bankoM pilieHHs Ipo BiIMOBY y MPOBEJEHHI KpEAUTHOI/-UX omeparii/-id 3a JloroBopom
KpeIuTyBaHHS paxyHKy/ JloroBOpoM Mpo BIIKPHUTTS KpeAuTHOI JiHil/KpeaquTHUM TOTOBOpPOM (IIPH3YHHHEHHS
KPEAWTHOI/-UX ormepallii/-ii Ha HeBU3HAYeHHH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BiIHOBIIEHHS KPEIUTHOI/-UX
orepauii/il BHaC/IiJOK BUHUKHEHHS/IpunuHeHHs: OO0CTaBUH NPU3YyNMHEHHS KPeOUTHOI/-uX onepaii/-id, Kmient
HE 3BUIBHAETHCS BiJl BAKOHAHHS CBOiX 3000B’s3aHb 3a JIOroBOpOM KpeauTyBaHHS paxyHKY/ JloroBopom mpo
BIZIKPUTTSI KpeIUTHOI JIiHii1/ IoroBOpOM Mpo BiAKPUTTSA KpeaUTHOT JiHii/KpeTuTHIM T0OTOBOPOM .

5.V pasi cynepeunocti Mix JlogaTkoBUMU YMOBaMH 3[iHCHEHHS KpeIUTHUX OTIepaLili, siki nependayeHi y I nasi
4% TlpaBun Ta yMOBaMmH, siKi nepenbadeni Oyab-akuMu iHIMMH MyHKTamu [IpaBui/J{oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy mpo BiJKpUTTsI KpeAUTHOI JiHii/KpemuTHOTO 10T0BOpY, MEepeBakHy cHily MaroTh Jlo1aTKoBI
YMOBH 3/1iiCHEHHS KPEIUTHHX oIepalliii, ki nepenbaueni 'nasoro 4° Ipasui.

6. KiieHnT 3000B’s3yeThcs He BUKOpUCTOBYBaTH Kpemut/Kpemutu orpumanwmii/-i BimnmosimHo mo [loroBopy
KpeIUTYBaHHS paxyHKy/JloroBopy mpo BiAKpUTTS KpeauTHOI IiHii/KpeauTHOro IOToBOpY JUIsl pO3paxyHKIB,
npssMo abo OMOCcepeKOBaHO, 3 OyAb-SKOI 0CO0OI0 JI0 SIKOT 3aCTOCOBYIOTHCS CIELialbHI EKOHOMIYHI Ta iHII
oOMexxyBanbHi 3axoau (caHkuii) mnependbaueni 3akoHom VYkpainu «Ilpo cankumii» Tta/abo caskwmii, sKi
3aCTOCOBYIOTBCS BIJITIOBIJTHO JIO PillIeHh KOMIIETEHTHUX OpraHiB €Bponenchkoro corwo3y, Croiay4eHux MITaTiB
Awmepuku, Opranizanii 00’€JIHaAHUX HaIii, Ta/ab0 1HINI CaHKII, [0 BH3HAIOTHCS YKpPaiHOW, Y TMOPSIKY,
Bu3zHaueHoMy Kabinetrom MiHnicTpiB YKpaiHu, BiAIOBiAHO A0 MIKHapOIHUX NOTOBOpiB YKpaiHu abo pillieHb
MDKIEpKaBHUX 00’€JHaHb, MI>KHAPOJHHUX, MDKYPSJOBUX OpraHizalili, ydyactb y Akux Oepe YKpaiHa, a TaKoX
IHO3eMHUX JIepKaB, IOJ0 3aMOPOKCHHS aKTHBIB, MOB’S3aHMX 3 TEPOPU3MOM Ta HOro (iHAHCYBaHHSM,
PO3IMOBCIOJLKEHHSIM 30p0i MacoBOTO 3HHUILEHHS Ta HOro (iHaHCYBaHHSIM, a00 0OMeXeHHs OyAb-KOT0 J0CTYILY
JI0 HUX 41 3a00pOHU NPOBeIeHHS (piHaHCOBUX omnepaiil (MKHApOIHI CaHKIIIT).
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Kyniensi/npodax/obmiH iHo3eMHOI eanromu/baHKieCbKUX Memariie

TJIABA 5. KYIIBJIS/IIPOJAK/OBMIH THO3EMHOI BATIOTU/BAHKIBCHKUX METAJIIB

1. YMOBU KYHIBJII/TIPOJIAXKY/OBMIHY IHO3EMHOI BAJTIOTU/BAHKIBCbKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPATHH 3A JOPYYEHHSM KJIIEHTA

1.1. bank nHamae mocmyru KiieHTy 3a HOpydYeHHSM Ta 3a HOro PaxyHOK BiJ CBOrO iMeHI 3IiHCHIOBATH
KyHiBIIIO/iponaxk/o0MiH  Ha BanrorHomy PuHKy 1HO3eMHOT BaJrOTH/OaHKIBCBKHX METAliB B IMOPSIKY
nependadeHoMy 3aKOHOAABCTBOM, uMu [IpaBriamu Ta BiamoBigamM JloroBopom.

Y 3B’a3Ky i3 TexHiYHOI0 HeMOXKJIUBICTIO 37ilicHeHHs omepauniii KymiBjai/mpoaaxy/oominy
O0aHKiBCBKHX MeTaliB, BaHk mnpu3ynuHsie 3ailicHeHHs BinmoBiZHMX omepamii 3 27.12.2023 poky,
BinmoBinno ymoBu unux IlpaBua moao 3ailicHeHHs omepamiii KymiBji/mpoaasky/o0Miny OGaHKiBCbKHX
MeTaJIiB TUMYACOBO (10 MOMEHTY BiTHOBJIEHHS 3/IiiiCHeHHS BiAMOBiIHNX onepailiii) He 3aCTOCOBYIOThHCSI.
1.2. Tocnyru Hagatothcs bankom micnst ykinanenHs Kimienrom i3 bankoM BignosimHoro JloroBopy.

1.3. KonkpeTHi yMOBH KymiBJi/mpoaaKy/ 0OMiHy iHO3eMHOI BaJIOTH/0OaHKiBCHKHX METANIB: CyMa, BH]I BaJIOTH,
0oOMeXeHHS 10 Kypcy KyMiBIi/IpoAaKy/00OMiHy 1HO3eMHOI BalfOTH/0aHKIBCHKUX METaTiB, TEPMiH BUKOHAHHS,
iHIII HEoOXifmHI yMOBH OOYMOBIIOIOTHCS Y BIAMOBiAHMX 3asBax, sIKi CKJIaJeHi 3a BCTaHOBJIECHOIW baHkoM
hopmoro.

1.4. Odopmieni 3asBH € CKJIaJOBOIO Ta HEBiT €MHOIO YacTHHOIO JloroBopy Ta mux [Ipasui. bank moBepTae 6e3
BUKOHAHHS 3asBU MPO KYTIBIIO 1HO3EMHOI BAIIFOTH B pa3i BiJCYTHOCTI JOKYMEHTIB, sIKi TOTPiOHI TS KyITiBIIi
1HO3eMHOI BastoTy Ha BPY Ta miis 3xilicHeHHs BaHKkOM BaTFOTHOTO HaIJIsAy, a TAKOXK SIKILO BiJICYTHI JJOKYMEHTH,
AKi TOTPiOHI Ist BCeOIYHOTO MOTIIMOICHOTO aHANi3y 1 TIepeBipKH omeparlii Ta il y9acHUKIB 3 METOIO BUSBICHHS
CYMHIBHOI BaIFOTHOI OIepallii.

1.5. IHo3emHa BaytoTa/0aHKIBCHKI MeTaiH, siKi mpuaoani bankoM Ha BanmrotHomy Punky Ykpainu 3a paxyHOK
Kmienra, € Bnacuictio Kimienra.

1.6. bank 37ilicHIOE KyTiBIIO/TIPOIaX/00MiH 1HO3eMHOI BaIIOTH/0aHKIBCHKHUX MeTaliB Ha BamrotHOMYy PuHKY
3TiTHO BKa3iBOK 3a3HaueHnX KiienToMm y 3asBi.

1.7.  ns 3pilicHeHHS KYITiBIi/Tpoaaxy/o0MiHy iHO3eMHOT BamoTn/0aHKiBChKUX MeTaniB KimieHT 30008’ s;3aHU i
3a0e3MeunTH HassBHICTh KOIITIB Ha BKa3aHUX banky PaxyHKy B cymi, HeOOXiTHIN TSI BAKOHAHHS 3asBH Ta CIUIATH
IHIIKX I1J1aTEXK1B, BIAIOBIAHO 10 3aKOHOIaBCTBA.

1.8. Ha miacragi 3asBu Kiienrta bank crincye 3 Paxynky Kiienra xomTu B cymi, HEOOXiqHIN UIsl 3/11HCHEHHS
KYHIiBIIi/TIpoIaKy/00MiHy iHO3eMHOI BalOTH/0aHKIBCHKUX METAJIB Ta MPOBOIUTH BIJOBIAHY OIEpaIilo.

1.9. bank 37ilicCHIOE KYHiBJIIO 1HO3€MHOI BaJIIOTH 3a MopydeHHsM KitieHTa, B JeHh OTPUMAaHHS BiIOBiTHOL
3asBu 70 10:00 rox., 3a HACTYITHUMH TIOTOYHUMH HETOPTOBEIbHUMU OTICPAIliSIMH:

- B HE3HAYHOMY pO3Mipi (B pa3i BiJICYTHOCTI 03HAK JpoOIIeHHS BaJTIOTHOI omepaiiii);

- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEIUYHHUX 3aKJIaJaX 1HO3EMHOI IepKaBH;

- OIJIATU BUTPAT Ha TPAHCIIOPTYBAHHS XBOPHX;

- OIUIaTH BUTpAT, MOB’SA3aHMX 31 CMEPTIO T'POMAJSH 3a KOPJOHOM (TPaHCHOPTHI BUTpATH Ta BUTPATH Ha
MTOXOBaHHS);

- OIJIATH BUTPAT Ha HABYAHHS (BUKIIIOYHO IS OIUIATH HABYAJIBHOTO MPOLIECY); IIepeKasy KOIITiB, OTPUMAHUX SIK
oriaTa rpartii Hepe3uJIeHTaMH B Y KpaiHi;

- IepeKa3y MeHCIH, ajTiMEHTIB;

- TlepeKa3y KOWITIB Ha cyMy, mo He nepesunrye 50 000 €Bpo, abo Ha cyMy, €KBIBaJIEHTHY 3a3Ha4deHil cymi 3a
odimiitnum Kypcom HarionanbsHoro 6anky YKpaiHu Ha 1aTy 3M1HCHEHHS Omepallii, o 3iCHIOEThCS Ha i ICTaBl
BUPOKIB, pillleHb, YXBaJl 1 MOCTAHOB CYJOBHX, CIIJYMX Ta iHIIMX MPABOOXOPOHHUX OPTaHiB, a TAKOX 3 METOIO
OIJIaTW BUTPAT 1HO3EMHUM CYIOBHM, CIiI4MM, HOTapiaJbHUM Ta 1HIIMM ITOBHOBA)XHUM OpraHaM (YKIIOYalo4u
CIUTATy MOJAATKIB, 300piB, iHIINX 000B’I3KOBUX IIJIATEXKIB).

1.10. Tuumri moTouHi HETOProOBENbHI oneparlii, mo He nepeadadeni . 1.9. nporo mynkry [IpaBu, 3A1HCHIOIOTH
B HOpsaKy nepeabadeHomy . 1.11. mynkry 1 ['nmasu 5 Pozainy I [Ipasui.

3asBM Ha KyHiBIIO iHO3eMHOI BairoTH, oTpuMani bankom micns 10:00 rox mpuiimMaioTscst baHkoM mpoTsirom
MOTOYHOTO JIHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSI.

1.11. Omnepanii, 3 KymiBii iHO3eMHOT BAJIIOTH 3a IOTOYHUMH HETOPTOBEJIBHUMH OIIEpallisiMH, IO HE MepeadadeHi
nn. 1.9. I'masu 5 Pozainy Il nux IIpaBun, Ha cymu (B ekBiBajieHTi 3a OQiLiiiHIM KypcOM IpUBHI O 1HO3€MHHUX
BAIIOT, ycTaHOBIeHMM HamioHanbHuM OaHKOM YKpaiHM Ha JaTy 3IiMCHEHHS omepaii), SKi MepeBUIIYIOTbH
po3mip, nepeadayenuii crarrero 20 3akony Ykpainu “IIpo 3amoOiraHHs Ta IpOTHIIO Jeraiizaiii (BiAMHUBaHHIO)
JOXOZIB, OACPKAaHMX 3JIOYMHHMM LUISIXOM, (piHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3IOBCIOKEHHS
30poi MacoBOro 3HHUILIEHHS , MOXYTh OyTH BUKOHaHI micist moxaHHs Kmienrom nokymeHnTiB (iHpopmariii), 3
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MeTolo 3a0e3nedeHHst bankom 37ificHeHHS JOAaTKOBOTO aHANi3y JaHOi onepaii Ta i yuacHHUKiIB.

[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta Mepestik 10JaTKOBUX
JOKYMEHTIB 3a YMOBH 3a0e31eueHHs] BUKOHAHHS JOCTAaTHOCTI Ta aleKBaTHOCTI BXKUTUX 3aXO0JIB.

1.12. BaHk 31ilCHIO€ TPO/IaX IHO3EMHOT BAITIOTH, 32 TOpY4YeHHIM KitieHTa B JIeHb OTpHMaHHSI BiIMOBITHOT 3asBH,
B pasi 1 orpumannsa Ao 10:30 rox. 3asBu Ha mpoaax iHO3eMHOI BaloTH, oTpuMaHi bankom 3 10:30 rog.
(BKITIOYHO) IPUIIMarOThCcst BaHKOM Ta BUKOHYIOTHCSI HACTYITHOTO baHKiBCHKOTO JIHSI.

1.13. BaHk Mae npaBo BiIMOBUTHCS Bijl BAKOHAHHS CBOiX 000B’SI3KiB IIOJI0 KYITiBII/TpoaKy/00MiHy 1HO3eMHOT
BAJIOTH, Y BUNIAJIKY HAssBHOCTI MiICTaB YBaKaTH, 10 LSl BAIIOTHA OTEpalisl € CyMHIBHOIO a0 3 1HIIMX MiICTaB,
nepenoaueHux rumu [IpaBunamu Ta/abo 3aKOHOIaBCTBOM.

1.14. bank moBeptae 6e3 BUKOHAHHS 3asBU MPO KYIIBIO 1HO3EMHOI BAJIFOTH B pasi BIICYTHOCTI JOKYMEHTIB
(indopmarii), siki mOTpiOHI A1 3AIHCHEHHS JOAATKOBOTO aHaJi3y 1 HepeBipky omnepauii Ta ii y4acHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. bank Mae mpaBo BiJICTYIIUTH BiJ BKa3iBOK, B3HaueHUX B 3asBi KirieHTa SIKI10 32 0OCTaBHHAMU CTIPaBH I1e
HeoOxinHo B iHTepecax Kiienra i bank He Mmir 3aBuacHo HaficnaTy 3amuT KiieHTy abo He OTprMaB CBOEYAcCHO
BIZIOBI/I HA CBIW 3amUT.

1.16. Bank BHKOHY€ BCi 3000B'sI3aHHS Ta 3IMCHIOE BCi MpaBa, SKi BUILIMBAIOTH i3 JIOTOBOPIB, YKIAJCHUX HA
BanmtotHomy PuHKy.

1.17. baHk Mae mpaBO BiJMOBHUTHUCS BijJi BUKOHAaHHS CBOIX OOOB’sI3KiB 3a JlOrOoBOpOM, SIKIO II€¢ BUKIHUKAHO
HEMOXKITMBICTIO, 3 HE3aJIEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
KitienTa xomTiB (mocTaTHROI CyMH), a00 HerepepaxyBaHHsIM KilieHTOM y BU3HAaU€HI CTPOKH KOIITIB, HEOOX1THUX
JUTS. BUKOHAHHSI JOpy4eHHs abo mopymenHs Kimieatom ymoB Jlorosopy.

1.18. baHK KOHTPOJIIOE MIOBHOTY CILJIATH BCiX HEOOXIIHUX TUIATEXKIB, K1 rependoaueHi 3akoHoaaBcTBoM. Cruiata
3a3HaYCHUX IIATEXKIB 3IHCHIOETHCS 3a pPaxyHOK KomTiB KiieHTa.

1.19. V Bumagky oOMeXeHOi 4M BiJICYyTHHOI mpomo3ullii Ha BamoTHoMy PHHKY BamoTH, sika KyTUISETHCS
Knienty, KiieHT nae cBoro 3romy Ha Te, IO 32 paXyHOK HOTrO KOIITIB B HAILllOHAIBHIN BamoTi YKpainu Oyze
KyIUIeHa iHIIa iHO3eMHa Ballt0Ta/0aHKiBChKi METalH, SIKi HaJall BHKOPUCTOBYBAaTUMETHCS ISl KYMiBIIi MMOTPiOHOT
oMy iHO3eMHOT BaIItOTH/0aHKIBCHKAX METANIB Ha MIYKHAPOTHUX BATIOTHUX PUHKAX.

1.20. VY Bumaaky oOMeXEHOTO Y BiJICYTHHOTO MONMUTY Ha BanrorHomy PruHKY Ha BamoTy/0aHKiBCBKiI MeTaly,
ski ponarotbes KiienToMm, KitieHT mae cBOro 3roay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyjae KyIUICHa iHIIa
1HO3eMHa BaJIf0Ta/0aHKIBChKi METAIH HAa MDKHAPOIHUX BATFOTHUX PUHKAX, 3 TIOAAIBIIAM IIPOIaYKEM OCTaHHIX 32
HalliOHAIBHY BATIOTY YKpaiHU Ha BAIOTHOMY PHHKY YKpaiHH.

1.21. KiieHt 3000B's13aHMi NPUAHSTH Big baHKy Bce BUKOHaHE HUM 32 JJoroBopoM.

1.22. KuieHT caMOCTIifHO BU3HA4Ya€e YMOBH KYIIiBIIi/TIPOAaKy/00MiHYy iHO3eMHOT BAIIFOTH/0aHKIiBCHKUX METAIB.

2. PO3PAXYHKHU MI’K CTOPOHAMUA

2.1. Kowiciiina BuHaroposa, sky KiieHrt cruiauye banky 3a HagaHi mocnyry, Bu3HadaeTbes Tapudamu.

2.2. Skuio KiieHT BiIMIHUTH jJaHe HUM baHKy JDOPYYeHHS B LIJIOMY YM B YaCTHHI MiCIs yKIaJeHHs bankom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil oruiatut banky, npotsrom 10 (aecstn) qHIB 3
MOMEHTY BiZMiHM JaHoro banky nopy4eHHs, OHECEHI HUM BUTPATH.

2.3. Y Bunanky vactkoBoi BinMminu KiieHTOoM nopydeHHs, baHK oTpuMye KOMiCiiHY BHHaropoay B YacTHHI
MPOTIOPLIHHIN 70 BAKOHAHOTO HUM JIOPYYEHHSI.

2.4. bark Mae TpaBO 30UTBIIYBAaTH PO3Mip KOMICIHHOI BHHArOpOAW Yy BWITAJKy JTOCTPOKOBOTO BHKOHAHHS
MOKJIAJICHUX HA HHOTO 000B’A3KIB.

2.5. KimienT nopydae baHKy caMOCTiiiHO yTpUMyBaTH HaleXHY HOMY 3a BUKOHaHHs 1ux [IpaBun ta JloroBopy
KOMICIHHY BUHArOpoay:

- 3 KOIITIB, sIKi 3HAXOAAThCS Ha PaxyHKy BianoBigHO 10 yMOB 1. 1.7. miei I'masu [Ipasui;

- 3 KOINTIB BUPYYEHUX BiJI IPOJIAXKy iHO3EMHOI BaJIFOTH.

2.6. 3a 3xificHeHHs OOMiHY iHO3eMHOI BairoTH/OaHKiBcbkuxX MetaniB KiieHT nopywae banky camoctiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO OOJiKOBYIOThCs Ha Paxynky Kimienta Ha
BU3HauYeHM baHkoM PaxyHOK B JieHb IOIaHHS 3asBU Ha OOMiH 1HO3E€MHOI BaIFOTH/0aHKIBCBKHUX METAJIIB.

2.7. Bci onepaiiii Ta po3paxyHku 3a JloroBOpoM 3/1iCHIOIOTECS B CTPOK HE OiIbIe JBOX OAaHKIBCHKUX JTHIB 3 JIHS
3apaxyBaHHS BiIMOBITHOT CyMH KOILTIB Ha KOPECTIOHACHTCHKUI paxyHoK baHky.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. V pa3i HecBoeyacHoro BukoHaHHs bankom 3asBu KiienTa, BiH 3000B’s13anuii criiatuti KiieHTy neHio B
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po3mipi monBiiiHOI 067ikoBo1 cTtaBku HBY Bing cymu ekBiBalieHTa iHO3€MHOI BaJIIOTH/BapTOCTI OaHKiBCHKOTO
MeTaly, SKUH Miansarae NpuaOaHHIO/MPONaXy /OOMiHY B HaliOHaNBHIM BamoTi YKpaiHM 3a KOXKEH [EeHb
HPOCTPOYKH.

3.2. BaHk He Hece BiANMOBINAABHOCTI 3a HEBUKOHAHHS (HeCBoedacHe BHKOHaHHs) 3asB KirieHTa, SAKIIO Take
HEBUKOHAHHA BHHHUKJIO y 3B’SI3Ky 13 3MiHaMu y 3aKOHOJAaBCTBI a00 3aKOHOJABCTBI IHINMX KpaiH, fKi
YHEMOXJIUBITIOIOTH BUKOHaHHA banky 3asB KitienTa Ta iHmux 30008’ s13aHb 32 JloroBopom Ta mumu [Ipasmmamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexanu Big Kienra.

4. OCOBJIMBI YMOBHA

4.1. bankoMm MOXyTh HanmaBatucs Kiienty mociyru 3 mpojaxy Ha BPY HaaxomkeHb iHO3eMHOI BallOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJIaJeHHs MK HUMH J{oroBopy npo aBTOMaTHYHUN NPOJaK BAIIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BafoTH 32 paXyHOK HaIXO/KEHb B
HallloHaJIbHIH BamoTi Ykpainu Ha [ToTounuii paxyHok Kiienrta 6e3 orpumanns Big Kiienra 3asB (ABToMaTHYHA
KYIIBJIS BaJIOTH) B a3l yKIaJAeHHA MK HuUMH JlOrOBOpy THpo aBTOMAaTHYHY KymiBmio BaimoTH. llocmyrn
ABTOMAaTHYHOI KyIIiBII BaJIIOTH MOXYTh HAaJaBaTHCA BHKJIIOYHO LIOJO0 HAAXO/DKEHb KOIITIB Ha IloTounwmii
paxyHok Kiienra, mo Hagidnum 3 paxyHky Kiienta B banky ans 3niicHEHHs MANPHEMHHUIBKOT TisSUTHOCTI 3
CYM BiJl pETYJISIPHOTO MTPO/IAXKY 1HO3EMHOT BAJTIOTH KiTi€HTa 03 moaHHA 3asiB, 3TiaHo 3 [Ipasunamu FOO ta @OII,
po3mimenumu Ha Caiiti banky.

4.2. llnaxom yknaneHHs [loroBopy mpo aBTOMaTHYHHUM MPOJak BaTIOTHUX HAIXOKEHb Ha paxyHOK, JoroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTH KitieHT nopy4ae baHkoBI BiJl BIACHOTO IMEHI 3JIIHCHIOBATH ABTOMAaTHYHUN
NPOJaX BANIOTH YU ABTOMATHYHY KYIIBIIO BAJIOTH HAa YMOBaX, y3TOJUKEHHX BinnoBinHo JloroBopom mpo
ABTOMATHYHUHN IPOAAXK BATIOTHUX HAJXOKECHb HA PaXyHOK 4 JlOrOBOPOM ITpO aBTOMaTHYHY KYIIiBIIIO BAJIIOTH.
4.3. Ymou .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnasu 5 pozainy Il [IpaBui He 3acTOCOBYIOTECS 10 BimHOCHH BaHky
ta KitieHTa mono0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Iami ymoBu miei rmaBu 5 posmimy II I[lpaBunm 3actocoByroThest no BimHocuH banky ta Kiientra momo
ABTOMAaTHYHOTO TIPOJAXy BaJIOTH, ABTOMAaTHYHOI KYIMIBIIi BAIIOTH B YaCTHHI, K4 HE CYNEpPEUYUTh yMOBaM
BiAMoBiAHO JloroBopy mpo aBTOMATHYHHUI MpoAak BaNMIOTHUX HAAXOKEHb Ha paxyHoK, JloroBopy mpo
ABTOMATHYHY KYIiBIIO BalioTH. llpm npomy, skmo JloroBopoM Npo aBTOMATHYHUI MPOAAX BAJTIOTHUX
HAJXOJDKeHb Ha PaxXyHOK Ta/a0o J{oroBopoM mpo aBTOMAaTHYHY KYIIIBIIIO BaJIOTH HE MEpendadeHo iHIe, To 10
omepariii 3a nopyuyeHasMm KiieHTa 11070 ABTOMAaTUYHOTO MPOJAXKY BaIIOTH Ta/a00 ABTOMATHYHOI KYMiBIIi
BaroTH ymoBW 1.u. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 poznimy Il I[IpaBun 3acTOCOBYIOTHCS aHAJOTIYHO SK JIO
Jopyd4eHb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJak/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCJi BCIOJM 3aMicTh 3asB HEO0OXimHO po3yMiTH JlOroBip Npo aBTOMAaTHYHHH TNPOJaX BATIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYMIBIIO BATIOTH).
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I'JTIABA 6. HAJAHHSA MOCJOYT Y CUCTEMI
1. 3AT'AJIbBHI YMOBU TA OTPUMAHHSA JOCTYILY 10 CUCTEMU

1.1. bank, Ha miacrasi nux [paBuin, Hanae noctyn Kiienty (B Tomy umcii oco0i, sika 6axae ctatu Kiientom
banky y Bumaakax sukopuctanHs Jlis.Iligmuc/LIBI1 Kimienta) mo Cucremm, ska 3abe3nedye MOMXIIHABICTH
nmuctanmiiaoi podotn Kiienrta (Kopuctysaua) 3 bankom Ha ymoBax, BU3HaueHUX B nux [IpaBumax.

1.2. 3a momomororw Cucrtemu i B Mexax (yHKIIioHaTbHUX MoxunBocTer Cucremu, Kimient (Kopucrysau) mae
paBo:

- 3MIACHIOBATH omeparii 3 ykinaganas 3assu-Jlorosopy ta Jomatkis 1o 3assu-/lorosopy;

- YKJIaAaTy iHII €NeKTPOHHI MPaBOYMHU (€JNIEKTPOHHI TOKYMEHTH), mependadeni uumu [IpaBunamu ta
10710 SIKMX baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;

- 3aMOBJISITH Ta/ab0 3MiHIOBaTH yMmMoBH HamaHHS KiieHtoBi bankom mocmyr, mependadeHuX TUMHU
IIpaBunamu;

- 3IIHCHIOBATH IUIATLKHI omepanii 3 BukopuctanusaM BIIK;

- 3MIACHIOBATH TUIATKHI oneparii 3a Paxynkamu Kitienta Ta orpumyBatu iHpopmMariro mpo ctad PaxyHky
Kiienra;

- 3MIMCHIOBATH OIepallii 3 yKiIagaHHs / po3ipBaHHs JJoroBopy 0aHKiBCHKOT'O BKJIaLy;

- nepeaaBatu banky ta/abo otpumyBaTH B banky iHpopMartio, o crocyeThes Haganus bankom nociyr,
nependayeHnx uumu [IpaBunamm;

- 3aMOBJISITH JOBiKA baHKy mpo G0aHKIBCHKI IMOCITYTH, IO HaAaHi/HagaroThcs KitieHTOBI 3TiAHO 3 IIUMH
[IpaBumamu Ta/abo iHIIMMHU TOTOBOPaMH, YKIaaeHUMHI Mi>k CTOpOHAMU;

- 3MIACHIOBAaTH HaNamTyBaHHI CHCTEMU;

- 3MIMCHIOBATH iHIII Aii, nependaueHi [TociOHukOM.

1.3. OO6cnyroByBaHHs B CHCTEMI 3TIMCHIOETHCS IIISIXOM:

- CTBOpEHHSI, nepecwianis B bank Ta 00poOku Enexrpornnx gokymenris (EJ]),

- 06MiHy Mixk CTOpOHaMH 1HIIOK iHGOPMAITIEI0 Y BUTIISI €IEKTPOHHUX ITOBIJOMIICHB 1 (haiimiB.

1.4.  Hocryn Knienra (Ta/a6o IlpencraBauka, 3a HAsSBHOCTI BiAMOBIAHOTO 00CITy TOBHOBaXXeHb) 10 CUCTeMHU
3MIMCHIOETHCS 3a TOTIOMOTO0 Mepeski Internet.

1.5. Tlocnyru Cucremu namatothcs Kiientam y WEB Bepcii Ta B MoOiTbHHX 3acTocyHkax CucTeMu IS
MoO0iTpHEX PUCTPOIB SIKi MPALIOIOTH Ha orepaniiiaux cucremax iOS ta Android.

1.6.  Hocryn no Cucremu KimieHt oTpumye micns 3aBepiieHHs peectpanii Kimienra sixk Kopuctysaua B8 WEB
Bepcii Cucremu abo B MOOIIBHOMY 3acTOCYHKY CHCTEMH.

1.7. Jyig 3mificHeHHsT peecTpallii Ta moaanbIioro goctymny a0 Cucremu KiieHTOBI HEOOXIAHO 3aMTH HA CalT

WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaKWTH Ta BCTAHOBUTH Ha MOOITBHUI
npuctpiii KitieHta BiamoBiqHuit MoOLIbHUIA 3acTOCYHOK CHcTeMH (SKIIO BiaMOBiHMIA mpucTpiii KitienTa mpatroe
Ha 6a3i onepariitHoi cuctemu I0S MOGiTbHUIA 3acTOCyHOK CHCTEMH HEOOXiJHO 3aBaHTAXUTH 3 App Store, SKIIO
BignoBiHK# npucTpiii KiienTa npairoe Ha 6a3i onepartiiinoi cucremu Android MoOinbHUI 3acTocyHOK CHcTEMH
HEeoOXiHO 3aBaHTaXuTH 3 Play Market).

1.8. Peectparis Kiieara B Cuctemi 3miiiCHIOETECS BIATIOBIIHO A0 YMOB Ta B TMOPSIKY, IO TependadeHi
ITociOHUKOM.
1.9, [Micas peectpanii Kiienra B Cuctemi, Kiient HaOyBae npaBa BukopuctanHs CHUCTEMH BiIIOBIIHO JI0

yMoB 1ux [IpaBui.

1.10. IMiarBepmxenns (moromkenHs) Kiienrom 6ankiBchkux ((hiHAHCOBHX/TUIATIKHUX) Olepalliii, MpaBOYHHIB,
inmmx aiit 8 Cucremi BimdyBaeThest 3a momomororo «Jlist.ITiamucey»/IIBIT abo TTpoctoro EIT KitieHTa BigmoBiaHo
1o ymoB 1. 3 miei I'maBu [IpaBun. IIpoctuii EIl Kiienta He 3acTOCOBY€eThCA Y BHMNAAKax yKIaJeHHs 3asiBU-
HoroBopy B enextpoHHiil ¢opmi mans KopucryBadiB, mo He MaroTh fitounx [loTounnx paxyHkiB y banky.
Honatkori umoru 10 Bukopuctanus dis.[lignuc/1IBII Kiienra nepenbadatorses [locionukom. Hananus 3roau
Ha 3JIIHCHEHHS IJIATIHKHUX ONepalliil 3M1HCHIOETHCS B IOPSIIIKY, BUu3HadYeHoMY T1. 1.9. Pozuiny [ ux [Ipaswu.
1.11. Cucrema € BnacHictio banky. ABTopchki npaBa Ha CucTeMy Ta JOKyMEHTAlilo 1O Hel HaJleXXnuTh banky
Ha MiJICTaBi JIOTOBOPY 3 po3poOHUKOM. KITieHTy niepenaeThest e npaBo BUKOpUcTaHHs CUCTEMH.

1.12. Kiienrt 3000B’s13aHUi MaTH HEOOXiJHI TEXHIYHI Ta MPOTPaMHi 3ac00U JIJIsl HATIGKHOTO (PYHKI[IOHYBaHHS
Cuctemu. [lepenik BUMOT 10 TexHIYHOTO 3a0e3neueHHs GpyHkionyBaHHs Cuctemu MicTuThes B IlociOHUKY.
1.13. Kuienr He mMae mpaBa BTpy4arucsi B podboty Cuctemu abo BHocuTu y Cuctemy OyAb-sKi 3MiHH, SIKi HE
o0ymoBieHi uMu [IpaBunamu.

1.14. Kuient He Mae mpaBa nepeaaBatd iH(popMmalio, HeoOXiAHy U BxoAy Ao Cucrtemu (30Kpema, aje He
BukitouHo Jlorin Cucremu Ta Ilapons no Cuctemu) iHIIMM oco0aM Ta BUKOPUCTOBYBaTH CHCTEMY AJIS 1HIINX
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e, HiX e mepenadavyeHo numu [IpaBunamu.
1.15. Jlns HaJIeKHOTO OTPUMAHHS NOCTYT 3a nonomMororo Cucremu KoprctyBau 3000B'SI3y€ThCS:

1.15.1. CBOEYACHO BCTAHOBIIOBATH JOCTYITHI OHOBJIEHHS OIIEPAIiifHOT CHUCTEeMH 1 JOJATKiB HAa CBOEMY
Mo06insHOMY IPUCTPOT , 110 BUKOPUCTOBYETHCA st minkmoueHHst KopuctyBada go Cucremu;
1.15.2. BUKOPUCTOBYBaTH Ha MOOITbHOMY NMPHUCTPOI, 110 BUKOPUCTOBYETHCS I MinkIroueHHs KimienTa 1o

Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPHUCTAHHS MOOUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeueH s 1 CBOEYaCHO BCTAHOBIIOBATH Ha Takwii MOOUTHHII IPUCTPiif OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. HE BCTAaHOBIIOBaTH Ha MOOUTPHOMY MNPHCTPOI, IO BUKOPUCTOBYETHCA UIS IiAKIFOUEHHS
KopucryBaua mo Cuctemu (B TOMY YHCIIi AJ1 BCTAHOBIIEHHS Ta BAKOPHUCTAHHS MOOIIBEHOTO 3aCTOCYHKY CHCTEMH)
HEJNEeH31HI omnepaliifHi CUCTeMU YW iHIII Tporpamu (3aCTOCYHKH), IO MOXKYThb 3aBAATH IIKOJU TaKOMY
Mo0GinbHOMY MPHUCTPOIO;

1.15.4. He migkmodaruca a0 Cuctemu depe3 Wi-Fi TOUkM myOmiYHOTO HOCTYIy, SIKI HE BHMAraroTh
imeHTH(}IKAI] TPH M IKITI0YeHH] (BBEICHHS IUIS M AKITIOUYEHHS IEPCOHAIBHUX JIOTIHY Ta Hapois);

1.155. He 3anumaryd cBiii MoOUTbHMH NPUCTPiid, 3 BUKOPUCTAHHSIM SKOTO 3IIHCHIOETBCS OTPHUMAaHHS
Kiientom nociyr banky, 6e3 Harmsany;

1.15.6. MOTPUMYBATUCS yCiX BHUMOT, mo nepexbadeni llpaBmimamm Ta IlociOHWKOM 3 mHTaHb Oe3MEKH
3aificHeHHs OaHKiBChKHX ((iHaHcoBHUX/mnaTixHUX) y CucteMi y T.4. 00pobnenns EPJ[ y Cuctemi.

2. EJEKTPOHHHUI TOKYMEHT

2.1. EnexkTpoHHUN IOKYMEHT MOXe OyTH CTBOPEHO, NepelaHo, 30epeeHO, O0OpOOJICHO 1 MEPEeTBOPEHO Yy
Bi3yasbHY (OpMy MOTAHHS.

2.2. I3 BuxopuctanasaMm CucreMu MOXyTh mepemaBatucs EJI, Ha migcraBi sikux baHkK mMpoBOIWTH MaTiKHI
omeparii 3a Paxyukom/Paxynkamu Kmienta (EPM), immi EJI, Ha migcTaBi sKux 3aiHCHIOIOTHCS OaHKiBCHKi
(dpinancoBi/mnaTikHI) oneparii, a TAKOXK 1HII JOKYMEHTH.

2.3. Kiient moxe ckepoByBatu y popmi EJ] mume Ti BUIM JOKYMEHTIB, SIKi T03BOJIEHO POTPaMHO-TEXHIYHUMHA
3acobamu CucrteMu.

2.4. EJl (mpaBounHaMu B €NEKTPOHHIH (opmi) ki cTBoprotoTs Wit CtopiH nmpaBoBi Hacinku, € EPJ] Ta inmi
€JIeKTPOHHI JOKYMEHTH Ha IiJICTaBi SKUX 3IHCHIOIOTHCS OAHKIBCBHKI ((hiHAHCOBI/TIIATIXKHI) omepallii Ta Ha sKi
HaknaneHo Bignosimauii EIl Croponu, mo creoproe EJl/Binnosimui EIT Ctopin. [Hmi moxymeHTH, sfKi X0d i
CTBOpEHI Ta nepesaHi i3 BukopuctanusiM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictath EIL, —
HE CTBOPIOIOTH JJIs1 baHKy Oy/Ib-sIKMX HACHIKIB i He BBaXkaroThes EJI.

2.5. EJl noBUHHI BiJITOBiJaTH TAKUM BUMOTI'aM:

- yci pekpizuti EJl moBuHHI OyTH 3allOBHEHI BIAINOBIAHO J0 BUMOT 3aKOHOMABCTBA, BHYTPIIIHIX
HOpMaTHBHUX JOKyMeHTiB banky, BiamoBigaux Jlorosopis mocnyr ta mux [IpaBun Biiinomy;

- OyTu nepenani 1o banky, 3acobamu Cucremy,

- His.ITinnuc, IIBIT a6o [poctuii EI1, Haknanenuii Ha EJI, Bignosimae Bumoram 1ux [Tpasuit.

2.6. 3 wmomeHty mnpuenHaHHs 10 1ux IlpaBmn KiieHT 0e33acTepeXHO MOTOKYEThCSA, IO CTBOPEHI
Croponamu/Croponoro EJ[ MatoTh crily TOKyMEHTY Ha ManepoBoMY HOCII 1 € miAcTaBoro Juid BUMHEHHs bankom
BIAITOBIAHUX JIiMA.

2.7. JloKyMEHTH B €JEKTPOHHIH (opmi, oQopMieHI 3 MOPYLIEHHSM BUMOI 3aKOHOJABCTBA, BHYTPILIHIiX
HOPMaTHBHHX JJOKyMeHTIB baHky, B Takox BUMor 1ux I1paBmui, 10 BukoHaHHs baHkoM He PUIIMArOThCH.

2.8. KiienT MOXe OTpUMATH MPUMIPHHUK €JIEKTPOHHOTO JOKYMEHTa y MOpsAKY, Bu3HadyeHomy mm. 3.13. m. 3
1poro po3ainy Ipaswui.

2.9. Bbank npuiimae Bing Kimienta EP/l, odopmiennii BiamosigHO 10 BuMor mux [IpaBu.

2.10. bBank BukoHye muaTixHi onepanii Ha migcraBi EPJ] y cTpok, Bu3HaueHuii 3aKOHOJABCTBOM Ta IUMH
IIpaBunamu.

2.11. bank BUKOHYe TuIaTiXHI omeparlii Ha migcrasi EPJl He mi3Hinme HacTynHoro baHKiBChKOTO JHS Bijg THS
orpumanns EPJ] Bix Kiienra.

2.12. Bask He MPOBOJUTS IJIATIXKHI OTepallii CTOCOBHO CITHCaHHS IPOMIOBUX KOMITIB 3 Paxynky KiienTa, sikiio:
- EPJ] O6yno mepemano Bin Kiienra uepes xananu mepenadi iHdopmauii, BIAMIHHUMH BiJl KaHANiB
nepexaadi ingopmauii Cucremu;

- EPJ] He Oyno opopmIieHO BiAMOBIIHO IO BCTaHOBJIEHOTO IMu [TpaBunaMu Ta/a60 3aKOHOJaBCTBOM
nopsIKy opOPMIICHHS TUIATIKHOT IHCTPYKLIi.

- EPJI ve BignoBigae Bumoram 1ux lpaBun, mo craBuarees 10 E/JI;

85



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadanHsi nocnye y Cucmemi

- EP]I cBoeuacHo Bigkiaukanui KioieaTom.

2.13. KiieHt amsa HallexkHOI excrutyaramii CHCTeMH 3a BJIACHI KOIITH 3a0e3leuye Halle)kHy poOOTYy KaHaiB
3B‘s13ky Cuctemu Ta 06agHy€e poOode MicIie BiIOBIIHO 10 BUMOT, onrcaHux B [lociOHHKY.

2.14. Knient moxe gopmyBaru EPJ] Tinbky Ha MiICTaBi TUX MIATHKHHUX 1HCTPYKUiH, AKi HE MalOTh TOJATKIB, a
TaKO TaKHX, SIKi He CTBOPEHI Ha MiACTaBl MIATIXHUX IHCTPYKLiK Ha IPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHUI aHaTi3yBaTH BCi TOBIJOMJICHHS MPO MPHUAHATI 1 HeNmpwiHATI BaHKOM TiaTiXHI
IHCTpYKIIii Ta iHITY iH(QOpMAIIifo Ta MOBiMOMIIATH baHK PO BUMAIKK TOMHIIKOBO 3apaXx0BaHUX (TIepepaxoBaHUX)
KOIIITIB,

2.16. IlepeBipka LigicHOCTI, ocToBipHOCTI Ta aBTopcTBa EJI, Ha siki Haknaaeno IIpoctuit EIN, 3milicHIOETHCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotn Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. KiienT Mae mpaBo B Oynb-sIKMI 4Yac BigkiaWkatd 3rofy Ha EPJI/3nmificHenHs tuiaTikHOi omepariii 10
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EPJ]. EPJl moxxyTh OyTH BiAK/InKaHi nuiie B MoBHIK cymi. Take
BiJJKIIMKaHH 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BigkiukanHs EP/] 3acobamu Cucremu camoctiitHo KitieHToM, nuisixoM BUMHEHHS Aii/nii y Cuctemi, SKIIO

Taki a1l Bu3Ha4deH1 [TociOHUKOM;

- BinknukanHs EP/] (3roau Ha 3aiiicHeHHS maTikHOT onepartii 3rigHo 3 M EPJ]) norsixom moxagi Kimieatom
Banky muCcEMOBOTO ManepoBoro po3nopsKeHHs po BigkiukanHs EP/] (3ronn Ha BUMHEHHS TUIATKHOT onepartii
srigHo 3 tuM EP/I) 3rigHo 3 . m. 1.10-1.12 Po3ximy I [IpaBun.

3. YMOBH HIOJ0 BUKOPUCTAHHSA EJIEKTPOHHOI'O NIATNIUCY TA BU3SHAHHS
EJIEKTPOHHUX ITPABOYHHIB MIK KJIIEHTOM TA BAHKOM

3.1.  Ulnsxowm npueananns ao [Ipasun (a came ykiaaaeHHsM JJoroBopy npo BiIKpUTTS OaHKIBCBKOTO PaXyHKY
a0o 1HIIOTO TOTOBOPY (YMOBH SKOTO MepeadavyaroTh NpUETHAHHS 10 YMOB [uX [IpaBuin) abo NIIsIXOM BYMHEHHS
Nt (KOHKITIOJEHTHO), ski mepembadeni 1.3.8.5. miei I'maBm IlpaBmi), bank Ta KimienT morogwmmu, mo Bci
npaBoYvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHBb TOIINO), TOB’SA3aHi 13 HaJaHHSIM
OaHKiBCbKHMX ((hiHAHCOBHUX/IUIATDKHUX) MOCHYT, TMepeadaueHux NOUMHU [IpaBuiaMu, MOXYTh BYHHSATHCS
Croponamu 3 BukopuctanasMm EIl, a came: Yngockonamenoro EIl banky/KEIl banky (a6o YEII banky 3
kBaJipikoBaHUM cepTudikaToM, KOJIM Take TMpaBO BCTAHOBJICHO 3aKOHOAABCTBOM) Ta/abo LIBII
Knienta/is.ITinnuc Ta/ado [Ipocroro EIT Kiienra.

3.2.  Ulnsxom mnpuenHanHs a0 IlpaBun KiieHT 6e33acTepe’KHO MOTOKYEThCS 3 THM, IO (aKTHYHA
MOJJINBICTh BANHEHHS IIEBHOT'O PABOYMHY Y €IEKTPOHHINA (OpMi BU3HAYA€THCSI baHKOM BUXOIS4M 3 TEXHIYHUX
MOJIMBOCTEH baHKy 3a0€3MeunT MOKIIMBICTh BUMHEHHSI TAKOTO TPaBOYHHY ((DYHKIIIOHATEHIX MOXJIMBOCTEH
CucrteMu Ta IHIIMX MPOTPAMHO-TEXHIYHUX KOMIUIEKCIB baHKy), a Tako 3 OIiHKM BaHKOM pH3HWKY BUMHEHHS
TaKOT0 MTPaBOYMHY B eNleKTpoHHIH hopMi. [Ipo MOXKINBICT BUNHEHHS TIEBHOTO IIPABOYKHY Y €IEKTPOHHIN (popmi
KitienT moBigomisieThest baHKOM MUTSIXOM HaTaHHA BiIIOBITHUX BKa3iBOK baHKy.

3.3, VYmoBu wni€ei ['maBu [IpaBun € DOTOBIpHUMH YyMOBaMH IIOJ0 BUKOPHCTAHHS €IEKTPOHHOTO ITiJIKCY Ta
BU3HAHHS €JeKTPOHHUX IpaBounHiB Mik Kiienrom Ta bankom (Jorosopom mpo EII). Horosip mpo EII €
Horoopowm mpo npuenHanns (ctT. 634 [uBinmpHOTO KONeKcy Ykpainu). Biamosigao g0 m.3. ct. 631 LuBineHOTO
Kojekcy Ykpainu bank Ta Kiient noromwiucs, mo ymoBu 1boro Jlorosopy mpo EIT 3acTocoByrOThCS J10
BinqHOCHH Mik bankom Ta Kiientom, mo BuHUKIM 10 ykiuaaeHHs JloroBopy mpo EIN (3 MOMeHTy ykialieHHs
JoroBopy mpo BiIKpUTTS OaHKIBCHKOTO PaxyHKY) Ta CTOCYIOThCsS HamaHHs Kiientom baHky miaTBepmxeHb,
MOTOJIXKEHb, TIOBIIOMJICHB, M AMKCIB 3 BukopuctanHsaMm Kiieatom OTP. bank Ta KitieHT BU3HAIOTH, 1110 yCi HaaHi
Kitientom 3a gomomororo OTP miarBepakeHHs, OT0HKSHHS, TTOBIIOMIICHHS, MIMUCH 0 YKiIaaeHHs JJoropopy
npo EIl € milficHUMu Ta TakuMU, 10 TPUPIBHIOIOTHCS 10 JIOKYMEHTIB (TIOBiJJOMJICHB, JIUCTIB, 3asB) MiAMMCAHUX
KitieHTOM BIaCHOpYYHMM MiAMKMCOM Ta € HeBiJ'eMHUMU yacTiuHamu Jlorosopy mpo EIL.

3.4, Kiienr moromkyerbes, mo Jis.ITigmuc/IIBIT Kiienrta/TIpoctuit EIT Kimienrta/V mockonanenuii EIT
banky/KEIl banky/YEIl banky 3 kBamidikoBaHuM cepTH(IKATOM € aHaJIOraMH BJIACHOPYYHOTO IiJIHCY
Knienra/banky (#ioro mnpencraBuuka), a HakmageHHs Jis.Iligmuc/IIBIT  Kmienta/TIpoctoro  EIT
Kuienra/Y nockonanenoro EIl Banky/KEIl bBauky/YEIl bBanky 3 xBamidikoBaHuM cepTudikaTtoM Mae
PIBHO3HAYHI FOPWIMYHI HACTIJKHY 13 BIacHOpYy4YHHM TinnmucoMm Kiienra ta/abo banky (¥foro mpencraBHUKa) Ha
JOKYMEHTaX Ha MarnepoBUX HOCISIX.
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3.5. Enexrponnumu ganumu, 1o € [Ipoctum EIl Kiienta, B tinsax uiei I'nasu [Ipasun, € HactymHi gani (y ix
CYKYITHOCTI):

3.5.1. Tudopmaris npo HOMep MoOimbHOTO Tenedony (DinancoBoro HoMepy Tenedony) KimienTta, BHeceHa
Kiriearom y Cuctemy B eleKTpOHHIH GopMi, BIIIOBIAHO 10 BKa3iBOK baHky;

3.5.2. Tndopmauis npo Homep I[loTounoro paxynky Kiienta ta/abo Homep BIIK Kiienta ta/abo HOMEp
JIOTOBOPY PO HAJaHHS CIIOXKUBUOTO KpenuTy KimienTosi, BHecena Kiienrom y CucteMmy B €l1eKTpOHHIH Qopmi,
BIJIITOBITHO 10 BKa3iBOK baHKy;

3.5.3. crBopeni KnienTom, BiamosiaHo a0 Bka3iBok banky Jlorin Cucremu (yHikansHui B Cuctemi) Ta [lapois
no Cucremu,

3.5.4. indopmaliis Ipo yac HaIpaBICHHS Ta IPaBUIbHOrO BBeAcHHs KimienTtoM y Crctemi ctBopeHoro bankom
kox (OTP), akuii HaxcumaeTbcs bankom Ha HOoMep MoOiIbHOTO TenedoHy KiieHTa 3 MeTOH MOAambIIOro
BUKOPUCTaHHS Takoro koay Kiie€HTOM mpu BUMHEHHI MpaBOYMHIB (MiANHCAHHI JOKYMEHTIB) B €JICKTPOHHIH
dhopmi.

3.6.  Bkasani B mmmm. 3.5.1.-3.5.2. miei I'maBu IlpaBui eIeKTpOHHI JaHI BBOIATHCS OAHOPA30BO (KpiM
BUTIAJIKIB 1X 3MiHW/JIOTIOBHEHHS) Ta 30epiratoTbes y CucTeMi, sSIKIIO iHIIe He OyAe BKa3aHO y BKa3iBKax baHKy.
Bkaszani B nim. 3.5.3 miei ['maBu [1paBui eekTpoHHI AaHi, BAKOPUCTOBYIOTHCS JUTS KOKHOTO BX0Ly 0 CHCTEMH.
3.7. Bxazani B 1. 3.5 miei ['mau [IpaBui enekTpoHHI JaHI CTBOPIOIOTHCS MTOCITIIOBHO (MOKITUBICTD BBEICHHS,
CTBOPEHHSI, OTPUMAaHHS HACTYITHUX JaHUX CTa€ MOKITUBOIO 32 YMOBH YCHIIIHOI'O CTBOPEHHSI MOTIEPEIHIX TaHHX,
3a OJIHOYACHOI0 JOTPUMAaHHS YMOB, nependadenux 11.3.8 miei 'masu [Ipaswmi).

3.8.  bank inimiroe crBopenns [Ipocroro EIl KiienTa BUKIIOYHO y BHIaAKaX BUKOHAHHS YCiX HACTYITHHX
YMOB:

3.8.1. KiienT BuKoHaB yci Bka3iBku banky, HeoOXimHi s inenTudikamnii KiieHTa ta iHilitoBaHHS IPOLEIypH
ctBopenHs [Ipocroro EII Kiienra;

3.8.2. Kirienr € nirounm Kiientom banky 1 Mae xoua 6 onuH BiakpuTuii Ta girounii [lorounuii paxyHok basaky;
3.8.3. Kuienr inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®inancosuii Homep Tenedony Kiienra 3apeectpoBanuii B banky BukimrouHo 3a TuM KitieHTOM, SIKHMiA
BHOCUTH Takuil Homep y Cucrtemy;

3.8.5. miguac Bxony y Cucremy KiieHT BIacHUMU IisiMU (KOHKJTIOJICHTHO) J0OJaTKOBO MiJITBEPIUB (paKT CBOTO
o3HalioMJIeHHs1 3 ymMoBamu Iux [IpaBui, BkasziBkamu baHky Ta iHIIMMH, BU3HAYeHUMH BaHKOM, yMOBamu
KopucTyBaHHs CHCTEMOI0, — IUIAXOM IPOCTaBICHHS BiAMOBITHOI BIAMITKH y cCeUiaJbHOMY TOJi Ha web-
cropiumi Cucremu un y MoOiTbHOMY 3aCTOCYHKY.

3.9.  BkasziBku banky, sixi nependadeni mieto ['maBoto [Ipasun:

3.9.1. naposcyx banky, - po3mintyroTscs Ha caiiTi banky, HanpaBisiroThes bankom Kitienty Ha E-mail KitienTa,
ska Bimoma banky, abo moBomsThcs 10 Bimoma Kirienra 3acobamu Cuctemu, ab0 HAIpPaBISIOTHCS/HAAAIOTHCS
bankom y muceMoBiit hopmi momToro abo ocobucto KiieHty mif yac foro Bi3uty y BinineHHs baHky;

3.9.2. He 3000B’sa3yt0Th KitieHTa 710 BUMHEHHS BIAMOBIAHMX ii, OJHAK, iX 4iTKe BUKOHaHHsA KilieHTOM €
HeoOXiTHOI0 YMOBOIO IS peanizallii nmpaBa Kitienta Ha cTBopeHHs Ta 3acrocyBaHHs [Ipoctroro EIl Kiienra, a
TaKOX JJIsl HaJlaHHs baHKkOM 1HIIMX MOCIIYT, OB’ SI3aHUX i3 YKJIaJIeHHSIM TIPABOYHHIB B €JIEKTPOHHIN QOpMi;
3.9.3. He € odeproto, HanpasneHow Kiienty bankowm, 11010 ykiaaeHHs! 0y/b-IKOTO JOrOBOPY (IIPaBOYMHY),
BiJIMTOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c¢1.641 L{uBinpHOTO KOMEKCYy YKpaiHu.
3.10. Bwuwmoru po MHis.ITigmuc/IIBIT KitienTa BH3HAYAIOTHCS 3aKOHOAABCTBOM 3 ypaxyBaHHsM 1uX [IpaBuit.
3.11. Byne-axwuii nependoadennii numu [IpaBunaMu npaBovrH, BBAXKAETHCS TAKKM, 1110 BAMHEHHUN (YKIIaJCHUH )
B €JEKTPOHHI (OpMi, SKIIO MPAaBOYMH MIATBEPPKEHUN MUIAXOM HakaageHHs Ha Hboro Jlist.ITimmuc/IIBIT
Kuienra / TIpoctoro EIT Kiienta ta ¥V nockonaneroro EIT bauky/KEIT bauky/YEII banky 3 kBanidikoBaHHM
ceptudikaToM (17151 OTHOCTOPOHHIX MPABOUMHIB JOCTATHBO IMiITBEPKCHHS HaKJIaaeHHs BiAnoBigHoro EIT nurire
onHiei i3 CTopiH, siKa BUMHSIE BiAMOBIIHUI MTPaBOYWH).

3.12. Ilepesipka [dis.Ilignuc/LIBIT1 Knienra/Ilpoctoro EIl Kiienrta ta/abo Yaockonanenoro EIl banky/KEII
banky/YEII banky 3 kBamidikoBanuM cepTudikaToM 31HCHIOETCS 3 BUKOpUCTaHHIM CHCTeMu Ta/abo iHIImMX
MPOTrpaMHO-TEXHIYHUX 3ac00iB baHKy. Y pa3i HeraTuBHOTO pe3yibTary mnepeBipku bank Bigmosse Kiienrty y
BUMHEHHI NpaBOYMHY B enekTpoHHi ¢opmi. Pakr nHaknagenHs IIpoctoro EIl Kiienta Ha npaBouwH
niarBepkyeThest BBeaeHHsIM OTP y Cucremi 3 norpumaHHAM BKa3iBok baHky, mo ¢ikcyerscs 3acobamu
Cucremu Ta/ab0 IHIIMX TNPOrpaMHO-TEXHIYHUX 3aco0iB banky. ®akr wnHakmagenus Jis.ITigmuc/LIBII
Kiienra/V nockonanenoro EIl banky/KEIT banky/YEIT banky 3 kBamidikoBanum ceptudikarom (ikcyerbes
3acobamu CructeMu Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB banky.

3.13. 'V pasi Bukopuctanns L|BI1 Kiienra KitienT 30008’ s13anuit camocTiitHO 3BipuTH chopmoBanuii Hum L[BIT
31 3pa3KOM BIIACHOPYYHOTO mignucy KirieHTa, 110 MiCTUThCS Y TacnopTi (e-1acmiopTi) Ta, 3a HOTPpeOH, IOBTOPUTH
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BinrBopeHHs LIBII Ha cencopuomy ekpani MoGineHoro mpuctporo. Ilicas naknanenus LIBII Baunk 3miicHioe
nepeBipky LIBII BiamoBigHO 10 BUMOT 3aKOHOJaBCTRA.

3.14. Kuenr 6e33actepexno moromkyerses, mo Jis.Iliamuc/IIBIT Kiienta Moxxe OyTH BUKOPHCTaHUE IS
OJTHOYACHOTO MIAMMCAaHHS IEKIIBKOX eJIeKTPOHHHUX JIOKYMEHTIB (€JIEKTPOHHUX MTPABOYHHIB).

3.15. Ilipnucani Kiienrom ta/abo bankoM npaBoYMHM YKJIaeHi B eNeKTpoHHiH (opmi, 30epiratotecs bankom
B €JIEKTPOHHOMY BHUTIISAII Ta MOXYTh OyTH Haniciani Kimienty 3acobamu Cuctemu (y pa3i HassBHOCTI TEXHIYHOT
MOJTMBOCTI TaKOTO HampaBieHHs) Ta/abo Ha E-mail Kirienra, sika Bimoma Banky, a Takox iX KoIii MOXYTh OyTH
HaznaHi bankoM Ha mamepoBoMy Hocii Ha mucbMoBuid 3anmuT Kimienta. Ilix wac ogepskanus ognieto i3 Ctopin
€JIIEKTPOHHOTO AOKyMEHTa (OPMYETHCS MiATBEPIKCHHS i3 3a3HAUYEHHSAM JAaTH Ta 4acy TaKOro OAEpKaHHS.
Haxmamannus [is.ITigouc/IIBIT Kimierra/IIpocroro EIT Kiienta € migrBepipkeHHsM TOro, o KirieHT
03HAHOMHUBCSA 3 YCIM TEKCTOM JOKyMeHTa, Ha sikuii Haknamaetbes Jlis.ITimmuc/IIBIT Kimienta/IIpoctuit EIT
Kiienra, moBHICTIO 3p03yMiB HOT0 3MiCT, HE Ma€ 3anepedeHb 10 TEKCTY TOKYMEHTa Ta CBiIOMO 3aCTOCYBaB CBii
TMiNHC Y KOHTEKCTI, Tepe10adeHOMY IOKyMEHTOM.

3.16. 'V pasi Buadi KoIIii Ha mamnepi 3 eNeKTPOHHOTO TIOKyMeHTy 3 CHCTEMH TpaIliBHUKOM baHKy POBOAUTHCS
000B’s13KOBa IEpeBipKa WiIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0amMH MpOrpaMHO-TEXHIYHHX KOMILIEKCIB
banky. Jlumme y pasi ogeprkaHHS TO3UTHBHOTO PE3YJIbTATy MEPEBIPKH MUJIICHOCTI €IEKTPOHHOTO TOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHHM. Y pa3i MOTpeOm pOOWTHCA mamepoBa KOMiS EJIeKTPOHHOTO JOKyMEHTY, sKa
3aCBIUY€EThCSI YIOBHOBXEHUM MpelcTaBHUKOM banky. KiieHT mMae mpaBo OTpHMaTH KOIIIO €JEKTPOHHOTO
JOKYMEHTa Ha Tarnepi UITXoM BpydeHHs ocooucto KiieHty y BigainenHi banky abo momroBuM BilnpaBiIeHHIM
Ha BKa3zaHy Kiientom azgpecy, - 32 yMOBH TUCbMOBOT'O 3BEPHEHHS.

3.17. 'V pasi HasBHOCTI B KiTieHTa MOKITMBOCTI CaMOCTiHHOTO po3ApyKyBaHHs 3 CHCTEMH Ha MarepoBUX HOCISX
IUIATDKHUX 1HCTPYKIiH a0o iHmMMX JOKyMeHTIB (BUmMCOK, TIaThKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPEHHSIM ENEKTPOHHUX KOMH MiANKCY TOocamoBoi ocobm banky, mrammy/mrammiBe baHky, Taki
PO3IPYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHCA KitieHTOM nwmine Ijisl oro BHYTPINIHIX MOTped 1 He
MOXYTh OyTH BUKOpHCcTaHi KilieHTOM y BiIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI MIATBEPIKEHHS 3M1MCHEHHS
OaHKiBcbKHMX ((iHAHCOBUX/IIATIXNHMX) onepamiid. ['padiuHe BiATBOpPEHHS EJIEKTPOHHHX KOMIK MiJIHCY
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikaliiiHo o3Hakow baHnky (Hamani - 10AaTKOBI iAeHTH(DiKaIHI 1aHi). BaHK HE Hece BIAMOBIAAILHOCTI
3a BuKopuctanHs Kiienrom posapykoBaHux 3 CHCTEMH JOKYMEHTIB, SIKi MICTSTh JAOAATKOBI ieHTU(IKAIiIHI
JlaHi y BiJTHOCHWHAX 3 TPETIMU ocobaMu.

3.18. VYV Bumagky Brpatu abo kommpomertarii (oTpumanHs moctymy no [Ipocroro EIl Kiientra Tperimu
ocobamu) [Ipocroro EIT KiieHnTa BCi mpaBOYMHU B €IEKTPOHHIH (opMi, miAnucani 3 BUKOpucTanHsm [Ipocroro
EIl Kuienra micis Horo KOMIpomMeTarlii BBaXKaroThCs HEIIHCHUMHU, 32 YMOBH 1m0 KirieHT HeraliHO MOBiJOMHUB
bank mpo Taky BTpaTy abo kommpomertauito - 3acobamu Cucrtemu, abo TeneoHHUM I3BiHKOM A0 KoHrtakt-
Lentpy banky, 0o mucbMOBO (IIIJIIXOM MTOIaHHS BIAMOBIAHOT 3as1BH 110 BijiieHHs banky ocoducto Kiientom).
B iHmmx Bumaakax npaBo4nHU B €JIEKTPOHHIH (hopmi, mianucani 3 BukopuctanHsam [Ipocroro EIT Kiienra micis
foro KoMIpomeTanii BBaKalOThCsl HEIHCHUMHU — 3 MOMEHTY OTpUMaHHA baHKOM BiJIOBiHOTO MOBIIOMJICHHS
Kuienra.

3.19. TIlepeBipka LiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa EJIEKTPOHHUX JOKYMEHTIB, Ha SIKi HaKIJIaJCHO
Ipoctuit EIl KitieHTa, 3MiCHIOETHCS B aBTOMAaTHYHOMY PEXHUMI BiJIIIOBITHO /10 (DYHKI[IOHATHHIX MOMIIHBOCTEN
Cuctemu. KitieHT moropKyeThest 13 BCTaHOBJICHUMH Y baHKy IporefypaMy NepeBipKH LITICHOCTI €JIEKTPOHHUX
JIOKYMEHTIB. SIkio JokyMeHT OyB MojudikoBaHMiA, 11e BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank Ta KiieHT 6e33acTepekHO MOTOIKYETHCS 3 THM, IO HAIEKHHUM JIOKAa30M IIJTICHOCTI, JOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO AOKYMEHTa, 1o cTBopeHuid B Cucremi 3 BukopucranHsaMm I[Ipoctoro EIl Kiienra €
BIJIMIOBiZIHA e€JIeKTpOHHa iHdopMalis, HamaHa 3acobamu CuctemMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMHU
KOMIUIEKCamMu baHky.

3.20. Bank Ta KiieHnT moronniw, o puU3MKH 3 BiJIIKOTyBaHHS 30MTKIB, 10 MOXYTh OyTH 3amonisHi baHky
Ta/ab0 KitieHTy, a Takok TpeTiM ocobam y pasi BukopucTanus [Ipocroro EIl KiienTa, noknanamorbes Ha KitienTa.
3.21. KuienT 3000B’s13aHuii:

3.21.1. o3HaAlOMHUTHUCH TA TOTPUMYBATUCHh YMOB 1uX [IpaBui;

3.21.2. HajaBaTH NMOBHY Ta AilicHY iH(opMaliro HeoOXinHy At Horo ineHTudikanii Ta cteopenHs [Ipocroro EII
Kienra;

3.21.3. 30epiratk y TaeMHHMI Oyab-siki gaHi, 1m0 € ckiuagoBumu IIpoctoro EIT Kiienta Ta BXHBaTH BCIiX
MOJMJIMBUX 3aXOHiB Uil 3amoOiraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BHM, 3MiHM (QopMmary 4u
HECAaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BukopucroByBatu [Ipoctuit EIl KitienTa BUKIFOYHO 3 METOIO OTPMMaHHs MOCAyT baHky Ta TpeTix ocio,
3 skuMu baHKOM yKITajieHi BiJllOBiIHI JOTOBOPH;
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3.21.5. He BTpyuaTHCcs B poOOTYy/HE JOITyCKAaTH BTPYyYaHHA TPETiX 0cid B poboTy CucteMu Oyab-KUM CIIOCOOOM.
3.22. BiamoBimanbHICTH, MO0 MOXXE BUHUKHYTU B pasi Bukopuctanusa IIpoctoro EIl Kiienra, BcraHoBneHa
BIJIITOBITHO JT0 HOPM 3aKOHOAABCTBA Ta IuX [IpaBwmi.

3.23.  Bank mae mpaBo BiamoButu Kiienty y ctBopenHi [Ipoctoro EIl KiienTa y Bumaakax mependoadyeHux
3aKOHOABCTBOM, a TAKOXK Y pa3i MOCTIHHOI a00 TUMYAacOBOT TEXHIYHOI HEMOXJIUBOCTI CTBOPEHHS Bi/IIIOBITHOMY
Kiienty [Ipoctoro EIl KinienTa, B iHmux Bumaakax, nepenoauenux llpasumamm.

3.24. VY pasi Brpatu abo xommpomeraiiii IIpoctoro EIl Kiienta ta/ado Brpatn MoOIIBHOIO MPUCTPOIO, HA
AKkoMy OyB BCTaHOBJICHWH MOOiNbHUI 3acTocyHOK Cuctemu, KitieHT 3000B’s3aHUI HEraiiHO 3MiHMTH NapoJjb
noctymy no Cucremu. Y pasi He3MiHM ab0 HecBoeyacHoi 3MiHM mapomto poctymy ao Cuctemu Kiienrtowm, y
3a3HadeHUX y mboMy IyHKTi [IpaBun Bumagkax, bank He Hece BiamoOBimambHOCTI 3a Oynb-fKi 30UTKH, 3aBaHi
Knienty Tpetimu ocobamu.

4, 3AMOBJIEHHA Y CUCTEMI JOBIJIOK BAHKY

3.25. Kiient moke 3amoButn y Cuctemi Hajanus bankom iHdopwmaiii (3amMmoBuTH N0BiAKY baHKy) oo
OankiBChKHX ((piHAHCOBHX/IIATIKHMAX) TOCIYT, SKi HagaHi/HamatoThcss bankom KitienTy 3rimHo 3 numu
[TpaBunamu Ta/ab0 iHIIMMH JOTOBOpaMH, yKiaaeHuMu Mix bankom i Kiientom (Bkmrouyarouun iHpopmairo, mo
MICTUTh OAHKIBCHKY Ta€MHHUINIO, BIaCHUKOM sikoi € KiienT). KitieHT MoXe 3aMOBUTH HaJaHHs TaKoi JOBIAKU
banky Ha mamepoBmX HocisfX, miamucaHoi baHkom (ymoBHOBakeHOH oco0oro baHKy), abo eneKTpoHHOi, 3
HaknanenuM KEII barky (ymoBHOBaxxeHOi ocobu baHKy).

3.26. 3amoBieHHS BKa3aHoi JoBinmku bamky B Cucremi 3miiicHoeThes KITieHTOM NUISXOM HaMUCaHHS
KopucryBauem y CucreMi NOBIIOMIICHHS/TIOBIIOMIIEHs TpO i1 3aMOBieHHS. 3aMmoBiIeHHS KilieHTOM MOBinKu
banky B Cucremi € mizcraBoto Aisi po3kpuTTs bankoMm 3amoBieHoi iHdopMmarii, B ToMy 4Yucii OaHKiBCBKOT
Ta€MHHIII, 332 CYKYITHOCTI TAKUX YMOB:

- TIOBLAOMJIGHHS TIPO 3aMOBIIEHHS NMoBinku banky HammcaB KopucTyBad, Moo SIKOTO YCIIITHO BimOymacs
Asrentugikanis B Cucremi (BinOyBcs Bxig no Cuctemu);

- TIOBiJOMJICHHS TIPO 3aMOBJIEHHS JT0BikK banky Hamucano KopuctyBauem 3 norpumanasM BUMoT [lociOHuKa;
- TIOBiTOMJIEHHS MICTHUTb JIaHi PO Te, IO TOBiAKa Mae MicTuTH iH(popmamiro po Kiierra, ane He sk npo Qizuday
0COOY-TI AMPUEMIIS;

- TIOBiJOMJICHHS] MiCTUTh KOHKPETHHUH 00csT iH(pOopMallii, sika Mae OyTH PO3KPHTA;

- TIOBiIOMJICHHSI MiCTUTh BKa3iBKY B sikoMy BUTIsiAi KiieHt Oaxae oTpuMarty MoBinKy baHKy - Ha mamepoBoMy
HOCIi 4M B eJIeKTpOHHOMY BUIIIAAi. IIpu npoMy Juis AoBigku Ha namnepoBux Hocisix KopucrtyBau 000B’s3K0BO
BKa3ye ajpecy BijjiieHHs banky, Ha sskomy baHk mae HaymaTu 10BiaKy KitieHTOBI, a [Jis €JIeKTPOHHOT TOBIAKH -
E-mail Kitienra m1st HagcumaHss A0BiaKu baHky;

- oTpuMaHHs bankom omaTu 3a HagauHs JqoBinku KiieHtosi srigao 3 Tapudamu.

bank He 30008’ s13aHMii HajjaBaTH iH(GOpMailiro skio KitienT 3amosiisie 10Biaky banky B CucteMi 6e3 TOTprUMaHHs
BKa3aHUX YMOB.

3.27. baHk He Hece BiJIMOBINATBHOCTI 32 PO3KPUTTA iH(OpMaIIii, BkazaHoi B MoBiAi banky Ta Hamicianoi Ha
E-mail, mo BkazaB KimieHT mist Hapcunanas noBigku banky, y pasi skmo KirieHToM Bka3aHO HENpaBUIIBHY (HE
CBOIO, 3 OMHIJIKaMu Toio) E-mail.

3.28. JloBinka banky HagaeThcs O€30MIIATHO OAWMH pa3 Ha MiCsIlb, 32 HAJaHHS JAPYToi Ta HACTYITHHUX JOBIJIOK
banky Kiienty Boponosxk omnoro micsiug bank mae mpaBo BcranoButH y Tapudax BinmosiaHy maty. Y pasi
SKIIO Mij yac 3amoByieHHs Kitientom noBiaku banky B Cucremi Kiientom He 3a0e3nedeHo omiaty baHkosi
3rifgHo 3 Tapudamu 3a HaJaHHS TaKoi TOBIAKH, TO baHk He 3000B’s3aHMI HaJlaBaTH BIIIOBIIHY JOBIIKY Ta HE
3000B’s13aHMH, AKILIO iHIIE He nependadeHo 3aKOHOAaBCTBOM, IIMCHMOBO IPO 11 HoBigomiATy Kiienra.

3.29. ®akr npuemHanHs jgo IlpaBun Ta 3amosnienHs Kiientom poBigku banky B Cuctemi Ha yMmoBax,
BU3HaueHUX M 1. 4 I'naBu 6 Po3xiny I [IpaBun, cBiguuts npo 3roay Kiienra Ha poskputta bankom Krienty
BianoBiaHol iH(opmamii moao Kiienta Ta GaHKIBCHKHMX TMOCIYT, sAKi HajaaHi/HamarThcs bankom Kiienty,
BKJIIOYAI04H iH(OPMALiI0, IO MICTUTh OaHKIBCHKY TAEMHHLIIO.

3.30. ®dakrom npuenHanHs 1o [Ipasuin Ta Bukopucranus Kimientom Crucremu KitieHT miaTBEpIOKYE, 1110 YMOBH
uporo myHkty 1. 4 ['masu 6 Pozpiny II TlpaBun € mucbMoBUM 3amutoM (103BosioM) KitieHTa Tpo po3KpUTTS
Knienty, B mopsiaxy nependaueHoMy MM myHKTOM IIpaBui, indopmarii, mo MiCTUTh OaHKIBCHKY TAa€EMHHIIIO,
BJIACHHUKOM $5IKO1 € KitieHT.
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3.31. Kiientom Ta BaHkoM moromkeHo, 1o Oy1b-sKa 1oBiaka baHky, sika BianpasieHa Ha E-mail, Bkazany mis
Hancuranas KirieHToMm, BBaKaeThes oTpuManoro KitieHToMm 3 gacy ii HaaxompkeHHs Ha 1110 E-mail. I[lpu nboMy He
€ HeoOXiTHUM HaJlaHHA OTPUMYBadeM OyAb-SKOTO MOBiJOMIIEHHS (ITiATBEPXKEHHSI TOLIO) MPO 11 OTpUMaHHSL.
3.32. 'V pa3si akmo y BizyanbHii GopMi enekTpoHHOT A0BiikK baHky, mo Hagaersest KimienTosi (To6T0 Gopmi
OpUAaTHIA A7 mpuiiMaHHA 3MICTY €JIeKTPOHHOI MOBIOKM JIIOAWHOIO), HasiBHI TpadiuHe BiATBOPEHHS KOTii
MiANICY TocagoBoi ocodm banky Ta/a6o medatkm banky, To Take rpadidHe BiATBOpEHHS € BHKIIOYHO
JTOJTATKOBOIO iMeHTH(iKaIiifHOI0 03HaKor0 baHKy, HE € (pakCUMille Un iHIIMM aHAJIOTOM IIAIHCY Ta/ab0 mevaTKu
Ta HE MOXE BBKATHCA MiAMKUCOM 4M ieyaTtkoio banky Ha EnexTponHoMy nokymenTi (noBiaui baunky). [Tignucom
banky Ha enextponHiit qosiaui € KEII banky (IlinmmcyBaua).

4. PO3PAXYHKHN MI’K CTOPOHAMMA

4.15Ixmo inme vHe nependaveHo Tapudamu, miata 3a HaJaHHS TOCITYT AOCTyIy 70 CrcTemMu Ta i1 BAKOPUCTaHHS
KiienToM BKIIOWEHA y BapTicTh mociyr 3 oOcmyroByBanHA Paxynky/PaxynkiB Kiienrta. fAxmo Tapudamm
nepeadaueHa OKpeMa orJiaTa moclIyr 3 HaaHHs JOCTYy Ta BukopuctanHs Cucremu - KilieHT BHOCHUTS mIiaty 3a
KopucTyBaHHsa CHCTEMOIO B TIOPSIKY 1 B CTPOKH, BU3HaueHi Tapudamu.

4.211epen iHinitoBaHHAM 37ificHeHHs OaHKIBCHKOT ((hiHAHCOBOT/TUTATIXKHO1) orepailii 3 BUKopucTaHHsIM Cuctemu
Knient 3000B’s3anuii o3HailomutHcs 3 nitounMu Tapudamu, sKi BCTAHOBIIOIOTH OIUIATy 3a BiAMOBIAHY
omepauito. IHiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHAHCOBOI/MIATiXHOI) omepalii O3HaYae, IO
KitienT o3HaiiomuBcs 3 girounmu Tapudamu Ta MoToKy€eThCS 13 CTATHEHHSIM BiIIOBITHOT OTIIATH 32 37iHCHEHHS
BiJIIOBiTHOT omepartii.

5. BIAIMOBIJAJIBHICTb CTOPIH

5.1. KiieHT Hece BiNOBIAaIbHICTH 32 JOCTOBIPHICTH iHpOpMaii, mpeacrasieHoi B E/l, mo nepenaetbes B bank
3acobamu CrcTeMH.

5.2. bank He Hece BIAMOBIAANBFHOCTI 3a HecBOe4YacHWH oOMiH iH(opmariieto un EJl, sSKkuii BUHUK BHACTIIOK
TIOIIKO/KEHb JTiHIN 3B'A3Ky, Tepe0oiB B eHepro3ade3levyeHHi, MOIIKOHKeHHS MPOorpaMHoO-anapaTHuX 3aco0iB
Kunienra.

5.3. bank He BiamoBimae 3a mpsmi abo HempsiMi 30MTKH, sKi Hece KimeHT B pe3ynbTaTi BHKOPHUCTaHHS,
HEMOKJIMBOCTI BUKOPUCTAHHS 200 HETIPaBOMiIpHOTO BUKOpHCTaHHS CHCTEMH.

5.4. KiieHT moropkyerbes, mo baHk He Hece BIAMOBIIAIBHOCTI 3a 3001 1 BiAMOBU B jgocTyii g0 Cucrtemu,
MOB's3aH1 3 TIOPYILICHHsIMH B poOoTi oOyagHaHHs 3BSI3KY Ta / abo Mepex 3B's3Ky, 1 baHk He 3000B's3aHMi
BiIKo10BYBaTH KitieHTY 30WTKH, 110 BHHUKIW BHACTIJIOK HACTAHHS 3a3HAYEHUX B I[bOMY ITyHKTI BHIIAJKiB
IIpaBui.

5.5. 3a HecBoeyacHy oriaTy BapTOCTI OCIYT A0CTyITy 10 CucTeMH (SKIIO Taka oriara rnependoaueHa Tapudamu)
Knient cnnauye banky neHio B po3mipi nozagiiiHoi 06iikoBoi ctaBku HanionansHoro banky Ykpainu Bix cymu
3a00pProBaHOCTI 3a BECh MEPi0] IPOCTPOUCHHS IJIATEXY.

5.6. KiieHT noromkyeTbes, 1o 0aHKIBChKI ((hiHAHCOBI/TIATIXKHI) onepallii, 3AiiCHEeHI 3 BAKOPUCTAHHSM JIOTiHA
ta [lapomo mo Cucremu a takoxx OTP, Bu3HatoThcsi BunHeHUME KITieHTOM i OCKapKeHHIO HE TiISATal0Th, 32
BUHITKOM BHUIAJKIB, IPSIMO NepeadaueHnx numu [Ipasunamu Ta/ab0 3aKk0HOAABCTBOM.

5.7. Bank Ta KitieHT moroauiy, o pu3uKH 3 BiIIIKOTyBaHHs 30MTKIB, 1110 MOXKYTh OyTH 3amnoisHi banky Ta/abo
Knienty, a Takox TperiM ocobaM y pasi BukopucraHas Kiientom Cucremu, mokiagaroTbess Ha KitieHTa.
BiamosiganeHiCTh, 110 MOYXKE BUHUKHYTH B pa3i BUkopuctanHs Kiieatom Crcremu, BCTaHOBIIEHA BiJIITOBIIHO 110
HOpM 3aKoHOJaBCcTBa Ta 1ux I[IpaBui.

6. OCOBJIMBI YMOBH

6.1. Ilnsxom npuenHanus 10 1ux [IpaBuin KiieHT moromkyerscs, 1m0 Bukopuctans Jloriny Cucremu Ta
MMapoito o Crictemu, a TaKoXK IHIIUX JIAHUX, B TOMY YHCII 3TeHEPOBaHUX baHKOM yHIKaIbHHX KOJIB/TIApOJIiB,
Akl HampaBisitoTbes Kiienty Ha iloro ®inaHcoBuil Homep TtenedoHy Ta/abo Ha MoOUTBHMI TpPUCTpil, 3
BUKOPUCTAHHSIM SIKOTO 3J[IMCHIOETBCS oTpuMaHHs KitieHToM OaHKiBChKHX ((piHAHCOBUX/IUIATIKHUX) TOCIHYT, €
3MIMCHEHHSAM  HWoro  igeHTHdikamii 3 MOJAJBIIMM HaJaHHAM MpaBa 3AIMCHIOBaTH  OaHKIBCHKUX
(pinancoBux/mnarixHuxX) omepauii 3a JloroBopom mociyr depe3 IHTepHET, B TOMY 4YMCIi 3 BUKOPUCTAHHIM
MoOinbHOTO 3acTocyHKy Cucremu, a orpumanuil Ilpoctuit EIl KiieHTa mpupiBHIOETBCS IO BIaCHOPYYHOTO
nianucy Kiienra.
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6.2. Kuient 3000B's13aHull MiATPUMYBAaTH B aKTyajdbHOMY cTaHi DiHaHCcOBHI HOMep TeledoHy Ta iHIII JaHi
3a3HaveHi B 3asBi-Horosopi ta Joxatkax mo 3assu-Zlorosopy ta/abo iHIINX HOKyMeHTax, noganux KmieHTom
bankoBi, a Takox maHi BHeceHi y Cucremy. Y pasi iX 3MiHH - HeraitHO iHGopMyBaTy nipo 1e baHk.

6.3. VY pasi 3minu ganux, nepeabdavenux m. 7.2. miei ['masu [paBui i 3a Oyab-skoro BuMororo banky Kitient
3000B's13aHUI aKTyalli3yBaTH BKa3aHi aaHi (1. 7.2. uiei ['masu [Ipasw).

6.4. s suxopucranHs Kiienrom Cuctemu KiieHT camocTiiiHO 3a0e3rnedye MiAKIIOYCHHS BIACHUX
MOoOinpHIX MPUCTPOIB O KaHAIIB 3B'A3KY Ta 3AIHCHIOE MATPUMKY HEOOXiMHUX (YHKIIH Ha cBOIX MOOiTbHUX
MPUCTPOSX 1y CBOTO ONEpaTopa TeJIEKOMYHIKaIii.

6.5. bank mae mpaBo 3MiHIOBaTH CKiaj] OaHKIBCHKUX ((DiHAHCOBUX/IUIATI)KHUX) TMOCIYT i BCTaHOBIIIOBATH
oOMeXeHHS Ha Ha/IaHHS TaKHUX MOCIYT, IO HaJaroThes yepe3 CHucTeMy, B TOMY YHCII, ajie He 0OMEXYIOUHCh, TPH
BiAcyTHOCTI y baHKy TexHiuHOi MOXIMBOCTI IX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBAaTH MOXIHUBICTDH
HE3aKOHHOTO JOCTYITy TPeTiX oci® no rpomosux komTiB KimieHTa 3 BUKOpHCcTaHHAM daHux KiieHTa, a Takox y
BUTIAJKAX, TepeqdadyeHnx NpaBHIaMH BHYTPIIIHBOTO KOHTPONIO baHKy 3 METO MpOTHAIl Jierasizarii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3IIOYMHHUM IIITXOM, (PiHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BUTIAIKAX 3T1THO
13 3aKOHOAABCTBOM.

7.6. Insxom npuennanns ao [Ipaeun KiieHT 6e33acTepeskHO TOTOKYEThCS 3 THM, IO baHK Mae mpago:
7.6.1. BUKOpUCTOBYBaTH BIJIITOBITHI MEXaHI3MH i poLeaypHu MOHITOPUHTY 0aHKIBCHKUX
(pinancoBux/mnarixuux) onepauiil Kiienrta y Cuctemi ta/abo Tpetix ocid Ha KopucTh KitieHTa, SiKi IpYHTYIOThCS
Ha aHaJIi3i OUX Oomepaliil 3 ypaxyBaHHSM THX CKIQJOBHX, IO € THIOBUMHU Uit KirieHTa, 32 yMOB HaJIEKHOTO
BUKOpHCTaHHS KilieHTOM Bpa3nMBHX IUIATDKHUX JaHUX, y T.4. BUKOPUCTOBYBATH Iporenypy ABTeHTr(diKarii B
CucreMi, sika BKJIIOYa€ MEXaHI3MH MOHITOPHHTY CHpOO HECAHKIIOHOBAaHMX abo0 IaxpaichKux i 3
BUKOPHCTaHHSAM BPa3JIMBUX IUIATLKHUX naHuX Kirienrta. JlaHi 3ax0/u 3ilCHIOIOTEC baHkoM st ineHTudikanii
HEaKIEeNTOBaHMX, TTOMUJIKOBHX Ta HEHAJEXKHUX OaHKIBCHKHX ((hiHAHCOBHX/IUIATLKHMX) omepalliil y Cucremi,
BUSIBIICHHS] HECAHKIIIOHOBAaHUX abo0 Imaxpaichkux Aii y CucTeMi Ta BXKHUTTS 3aXOMiB AJs 3armobiraHHs abo
NPUIMHEHHS TaKUX OTIepartiil/mii;

7.6.2. BUKOHYBaTH TEpiOAWYHI TeEpeBipkd BUKOHaHHS KilieHTOM BHMOr, BCTaHOBJIEHHX 3aKOHOJABCTBOM,
[Ipasunamu ta [lociOHMKOM, 0710 3axucTy iHGOopMarii y CucteMi Ta 30epiranHs 3aco0iB 3axucty Cucremu;
7.6.3. IpUITMHATH, TEMYACOBO a0b0 MOBHicTIO, Aoctyn Kiienta mo CuctemMu (NIpUNMHUTH HAJAHHS MOCTYT Y
Cuctemi y T.4. 00 3AiHCHEHHS 0aHKIBCHKUX ((DiHAHCOBUX/TUIATIXKHUX OMEpalliii) y BUMaIKaxX:

- BUHHUKHEHHS aBapifHUX CHUTyalil/TeXHIYHUX 300iB, iIHPOPMAMIHAX YU IHIINX 3arpo3 It (HyHKIIOHYBaHHS
Cucremu abo y pasi 3zaificHeHHS MPO(DITaKTUIHUX/PEMOHTHUX DPOOIT, mpU koMY, baHK, y pasi HasgBHOCTI
BIJIIOBIIHOT MOXJIMBOCTI Ta y JNOCTynmHHEM bBaHkoBi cmoci0, moBigomisie KiieHTa mpo NPUYMHU TaKOIro
NPUIMHEHHS Ta/ab0 OpiEHTOBHUM Yac BiHOBJIEHHS MOBHOTO fnoctyiy Kiienra 1o Cucremu;

- BUSIBJICHHS y pe3yJIbTaTi MOHITOPMHIY OaHKiBChKHX ((iHaHCOBHX/MIATLKHMX) omnepauit y Cucrtemi Ta/abo
oTpuMaHoOi iH(popMaIlii BiJ IHIIMX HaJaBadiB IJIATDKHUX MOCIAYT II0J0 HEAKIICITOBAHMX, MOMHJIKOBHX Ta
HEHAJOKHUX  OaHKIBChKMX  ((iHAHCOBMX/IUIAaTDKHUMX) omepanid  Kmienta y  Cucremi, BUSBICHHS
HECaHKLIOHOBaHUX abo maxpaicekux aiil Kitienra y Cuctemi Ta/abo Tpetix ocid Ha kopucth Kiienra;

- TZI03pH 1110JI0 HECAHKIIIOHOBAHOTO AOCTyIy j0 Cuctemu Ta/abo y BUNaaky kKonu BaHKy cTano BiOMO Mpo
MOJJIMBICTh KOMIpoMeTallii ABTeHTHdikaniiHnx nanux Kiienra;

- HEyCIHILIHOTO BUKOpUCTaHH: ciipod Bxoay no Cucremu B KisibkocTi Bu3HaueHii [lociOHnkoMm;

- HeBUKOHaHHS KiienToM Bumor mono 3axucty indopmauii y Cucremi, 30epiranss 3aco6is 3axucty Cucremu,
BUMOT 110710 Oe3rnexu Cucremu Ta iHpopManiitHoi O6e3neku, BctanoBineHux [Ipasunamu ta [TociOHMKOM;

- HaganHsa KitieaTom banky Oynb-skoi HemocToBipHOI iH(popMarii;

- BTparu abo komnpowmeraitii [Ipocroro EIl Knienra/lis.Ilinmuc/LIBIT Knienra;

- Brparu Kirientrom Mo0OinbHOTO IPUCTPOIO, Ha SIKOMY OYB BCTaHOBIIEHHI MOO1IbHUI 3acTOCYHOK CHCTEMH Y T.H4.
Brparu ®inancoBoro Homepa TenedoHy Ta/abo 610kyBaHHs DiHaHCOBOTO HOMEpa TelleoHy;

- BTpy4aHHsa y poboty Cucremu Kiienra abo Tperix oci0;

- 3a OaxanHsaM KiieHta - Ha mijacTaBi NHMCHMOBOTO 3BepHeHHst KirieHTa a0o, sKmo e mepeadadyeHo
(GYHKI[IOHATBHUMHA MOXIHMBOCTSIMH CHcTeMu — BYMHEHHsAM KirieHTom BiamoBigHux nid y CucTemi 3 METOr
JI0OpOBiITEHOTO OJIOKYBaHHS KITIiEeHTOM MOKIIMBOCTI HOTO MOAANBIIOTO JocTyy 10 CUctemu;

- B IHIIMX BUNAaJKaX, nepeadadeHnx 3akoHOAaBCTBOM Ta UMH IIpaBunamu.

7.7. YIIOBHOBa)XXEHUI TpeicTaBHUK baHKy Mae mpaBo 3jilicHIoBaTH TenedoHHMHA J3BIHOK KilieHTYy 3 MeToro
iHhopMyBaHHS Ta/ab0 MiNTBEPKEHHS YYacTi OCTAHHBOI'O B 3/iMCHEHHI 0aHKIBChKOT (piHAHCOBOI/MIATIKHOT)
omnepauii B CucteMi 1o sIKiii BUHUKIIA T1103pa 00 3A1iCHEHHS HEaKLIENTOBAaHHUX, TOMIIKOBHUX Ta HEHAJIC)KHUX
OaHKiBChbKHX ((iHaHCOBHX/TATiXHUX ) ornepaliii Kiienra y Cucremi, HECaHKIIIOHOBAaHUX a00 MaxpaiChKuX Jii
Kiienra y CucteMi Ta/abo Tperix ocid Ha kopucth Kimienra. [1pu 31ilicCHEHH] TaKOro I3BiHKA YIIOBHOBAXKEHUM
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npeAcTaBHUKOM baHKy mpoBogutbess ABTenTH]ikamis Kiienta abo mpomnonyetbes KiieHToBi 3BepHYTHCS B

KonrakT-ieHTp.

Y Bunazaky miarBepakeHHs KimieHToM ydacTi B mpoBeieHHI OaHKIBCHKOI ((piHAHCOBOI/IIATXKHOT) omepartii, Taka

omeparis npuiMaeThess bBaHKOM 10 BUKOHAHHS.

VY Bumazaky 3amepedyenHsi KiieHToM yuacTi B mpoBeaeHHI OaHKIBCBKOI ((hiHAHCOBOI/TUIATIKHOI) omepamii y

Cucremi mo SKifi BWHHKIA ITI03pa IIOAO 3MIHCHEHHS HEAKIENTOBAHWX, IOMHJIKOBHX Ta HEHAJICKHHUX

OaHKIBCHKHX ((piHAHCOBUX/TUIATIXHUX) onepariii Kimienra y Cuctemi, HECaHKITIOHOBAaHUX a00 MIaxpaChbKUX MiH

Knienra y Cuctemi Ta/abo Tpetix oci0 Ha kopucTh KiieHTa, baHK Bigxwuiisie Taky omepamiio Ta MPHUITHHSIE

noBHicTI0 focTyn Kiienrta 1o Cuctemu 10 MOMEHTY 3’ICyBaHHS yCiX 00cTaBUH ()OpMyBaHHS AaHOI OaHKiIBCHKOT

(dbinancoBoi/mIatixkHoi) oneparii. [ BimHOBIeHHS mocTymy mo Crucremn KimieHTy HEOOXiTHO 3BEpHYTHCS Y

KonTakT-11eHTp.

7.8. IlpaBoBimHOCcHHU 1070 AocTymy a0 Cucrtemu Ta HagaHHS mociayr y CucteMi IPUIMHSIOTH CBOIO M0 Y
TaKUX BUIAJKAX:

- y 3B’S3KY 13 NPUNUHEHHSM JUTOBUX BIAHOCHH y T.4. TIPHUIIMHEHHSIM OOCITyroByBaHHS baHkoM Bcix

PaxynkiB Kiienra;

- y 3B’SI3KY 13 IpUMHHEHHAM eKcrnryaTarlii bankom Crucremu (3a BJIacHOIO iHIIIATHBOIO baHKy) — 32 yMOBH

po3mimieHHst Ha Caiiti banky moBizomileHHS Mpo MpUNMHEHHS ekcrutyaTtanii Cuctemu He mi3Hime HiX 3a 10

(mecsATh) KaNCHAAPHUX JIHIB 0 MOMEHTY (DaKTHYHOTO MPHUITUHEHHS eKciutyaraiii Crucremu;

- y 3B’SI3KY 13 IpUMTUHEHHIM ekciutyaTanii bankom Cucremu (y 3B’s3Ky i3 BUMOraMu 3aKOHOJABCTBa) — 3

MOMEHTY HaOpaHHS YAHHOCTI BiIIOBITHUX BUMOT 3aKOHOaBCTBA;

- B IHIIIMX BUNaKaX, nependadennx numu llpasunamu, JJoroBopom mociyr Ta/abo 3aKOHOAaBCTBOM.

7.9. baHk Mae mpaBO TUMYAcOBO MPHUIMHUTH MOBHICTIO ab0 dacTkoBo goctyn KopucryBawa mo Cucrtemu y

BUTIAJIKaX BUHHUKHEHHS aBapiiHUX CHUTyamild/TexHiuHMX 300iB, iHQOpMAIiiHUX 4YH IHIIWX 3arpo3 Jyis

¢yukuionyBanns Cuctemu abo y pasi 3AiliCHEHHS MPOQiTaKTHYHUX/PEMOHTHUX po0iT. baHk, y pa3i HasBHOCTI

BiJIMIOB1THOT MOXKIIMBOCTI, MTOBiAoMIIsie KoprcTyBada nMmpo NpUYMHN TaKOTO IPUMTMHEHHSI Ta/a00 Opi€HTOBHMIA Yac

BiTHOBJIEHH: IOBHOTO AocTyy KopuctyBauda 1o Cructemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKH Mixk bankom

ta Kiientrom (3akputtst Bcix PaxynkiB/emunoro Paxynky Kuienta B banky) KiieHnt BTpauae mpaBo Ha

BukopuctanHs Cucremu, BimmoBimHo baHk mae mpaBo 0e3 morepemKeHHs NPUNUHATH HagaHHS KiieHToBi

noctymy a0 Cucremu.

7.10. bank 3abe3neuye KOH(]iIEHHIWHICTE 1 30epexkeHHs iHOpMaIii, sKa BUKOPHCTOBYETHCS TiX dac

BUKOpUCTaHHI CHCTEMH.

7.11. Kiient He Mae mpaBa TiepefaBaTH CBOi IpaBa oo aoctymy no CucremMu TpeTiM ocodam 6e3 MUChMOBOT

3roju Ha e banky.

7.12. 3 ycix muTaHb, MIO CTOCYIOThCS YMOB Ta THOpsaKy noctymy Kimienta no Cucrtemu, ane mpsMo He

BpETyJbOBaHi mojoxeHHsmu nux lpasui, CTopoHH KepyroThess 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOIOBOPAMMU, YKJIAJEHUMMH 0O 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1. bank, Ha yMoBax BcTaHOBIeHUX IIMMU [IpaBunamu ta JloroBopom, Hagae KiiieHTy B THMUYacoBe IJIaTHE
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - cetid) B meno3utHOMY cxoBuii/cefidi Bigainenas banky, Hagami
- JlenosutHe cxoBumie/celid 3a Micie3HaXOMKEHHIM J{emo3uTHOTO cXOBUINa/ceiidy s po3MimmeHHs B ceidi
KitienTom peueti.
1.2. Ceiid Hanaerscs baHkoMm B TMMYacoBe IUIaTHE KOPHUCTYBaHHS Micisi yknaneHHs Kmientom i3 bankom
BigmosigHOTO [loroBODY.
1.3. bank Hamae KiieHTy B KOpUCTYyBaHHS cedd y TEXHIYHO CIpaBHOMY CTaHi Ta 3a0e3Medyye MOKIHBICTD
noctymy Kiienta no cetidy micns ciatu KitieHTOM opeHIHOT IIaTh 3a KOPUCTYBaHHsI ceidom.
1.4. bank 3a0esmnedye 30BHIITHI CXOPOHHICTh, HMUTICHICTh HAJIAHOTO B KOPWUCTYBaHHA ceildy. bank He Hece
BIJIITOBITATFHOCTI 3a BMICT cetda.
bank 3abe3neuye BimbHHI moctyn Kiienrta nmo ceiidy B omepauiiiHuii yac ctpykrypHoro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5. He po3mimgyBatu y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, Jerko3aiMHICTi, XiMiUHi, TOKCUYHI, OTPY¥Hi,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHII pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.
1.6. Kuient 3000B’s3aHHl MOBEPHYTH KIIOY BiJ ceiidy, 3HaTH celd y TEeXHIYHO CIPaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7. Kuienrt 30008’ s13aHuil HafiitHO 30epiratu kim0 Bix ceitdy. Burotonenns Kiientom my0mikatiB kiroda
Bix ceiidy He momyckaethes. llepemada kimoua TpeTiM ocobam — 3a00poHEHa, KpiM BHITAJKIB, Iepen0adeHux
3aKOHOJABCTBOM.
1.8. Kuienrt 3000B’s3aHuil y BUNAAKY BTPATH/TIOIIKOHKEHHS KIItoYa BiJl celidy, 110 YHEMOXKJIMBIIOE JOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HITUX 00CTaBUH, AKi MOXKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCHbMOBO MOBINOMUTH baHK Tpo 3a3HaveHe.
[Tpu upomy, He panime HiK depe3 S5 (I’aTh) OaHKIBCHKHX JHIB 3 MOMEHTY HaAXOKEHHs 10 baHky mrcsMoBoro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/NOIMKOKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiienTom
mrpadHUX CaHKIIH, ependadenux [Ipasunamu ta/abo JloroBopom, 3abesmneuye moctyn KiienTa mo ceitdy.
1.9. Kuienr 30008’ s3aHuil BimmkoayBatu banky 30MTKH, MOB’s3aHI 3 HEBUKOHAHHSM Ta/a00 HEHAJICKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, sKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM [loroBopy Ta/abo IIpasui.
1.10. ¥ Bumnaaky peopranizaiii banky, sika He mependadae NpaBOHACTYIHHUIITBA HOro 3000B’s3aHb 3a
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
cefip abo celidy, HACTaHHA IHIMIMX OOCTABHMH, IO YHEMOXIIHMBIIOIOTH MOJAIBII MPAaBOBIAHOCUHH II0J0
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Himie Hixk 32 30 (TpUALATH) KaJeHIApHUX JHIB J0 NPUITHHEHHS
MPABOBITHOCUH IIOJI0 HaJaHHSA B KOpucTyBaHHs KiienTy celida, iHQOpMye OCTaHHBOrO MPO IIe Ta IPO
HeoOXinHicTh BruTydeHHs KiienToM BMicTy ceiida, a KitieHT 30008’ s13aHuil cBoeuacHO nipuOyTH 10 baHky mis
BUJIYYeHHS BMICTYy ceiida, moBepHeHHs banky ceiida Ta kimova Bix cefiha B TEXHIYHO CIIPaBHOMY CTaHi i, 3a
HEOOXiIHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS NMPUITMHEHHS BiAMOBIIHUX mpaBoBigHOCcHH. [HPopMyBanHs bankom
KiieHnTa mo10 3a3Ha4€HOr0 3iMCHIOETBCS OYIb-IKUM 3 HACTYITHUX CHOCOOIB: HampaBlieHHS PEKOMEHI0BAHOTO
abo winHoro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBaHHs Ha Caiiti banky, a6o
PO3MIIICHHST Ha 3arajbHOAOCTYIMHUX uisi KIli€HTIB MICISIX y MPHUMIIIEHH] CTPYKTYPHOTO mifipo3niiny banky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBuin, bank Bupasi 3xiicHUTH 3ax0au BuzHadeHi 1. 1.17 uiei vactunu uiei ['nasu [IpaBu.
1.11. Bank nepenae peui, po3minieHi Kiienrom y ceitdi, cajgkoemirro/mpaBoHactymHuKy KitieHTa y BHIIaJIKy Ta
B TIOPSIJIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SIKIIO 3 IOKYMEHTIB, SIKi MITBEPAKYIOTh CTATYC CIIaIKOEMIIS
Knienra, BUIUIMBaE, IO TaKUH CIaJKOEMENb Mae€ MpaBo Ha yacTuHy peuerd Kiienrta B ceiidi, bank Bmpasi
nepeaatu pedi, po3mimeni KimientoMm y ceildi, cnagkoemio nuiie CniibHO 3 yCiMa iHIIUMH CHAaJKOEMISIMH
KiienTa.
1.12. bank 3a0e3neuye 30epexeHHs KOHbiAeHLiHHOT iHpopMarllii, o crocyeThess KirieHTa, BiAMOBIAHO 10
3aKOHO/ABCTBA.
1.13. Knient mae npaBo Bumaratu Bij baHky 3aminu celidy, y BUNAIKy, SIKIIO HaJaHWW cedd BUSBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KnieHT Mae mpaBo HAIATH HAJCKHUM YUHOM odopmiteHy J[oBipeHICTh HOTapiadbHO MOCBIAYCHY 1HITIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHk 31iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTAHOM CEi]y 3a 30BHIIIHIMUA O3HAKAMH.

1.16. bauk BmpaBi BigmoBuTH KiieHTY B jgoctymi J0 celidy y BHNAAKY 3aKiHYCHHS OIUIAYEHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KiTlieHToM 1eHi 3a BeCh HeOTUTauYe€HUH CTPOK KOPUCTYBaHHS ceiioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiakpuTu ceii Ta 3MICHUTH BIAMOBIAHI 3aXOAM IIOAO BWIIYYEHHS HOTO BMICTy 0€3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha TiCTaBi PIIIICHHS BiAMOBITHUX JEPKaBHUX OPraHiB, SIKi MAIOTh Ha II¢ TIPaBO BiIOBIIHO JI0 3aKOHO/IaBCTBA,
0) BHacmimoK Gopc-MaxxopHUX 00CTaBUH (00CTaBUHU HenepeOopHoi cuin), mepeadadenumu 1. 1.12 Pozginy IV
IIpaBu, siki 00’ €KTHBHO MOXYTb 3aBIaTH mkoau pedam KiienTa, po3mimennm B Cetidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BuIydeHHs Horo BMicTy KitieHT He moBepHYB KJIrou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHUX AiH IS MPOJOBKEHHS CTPOKY
(TepMiHy) KOpHUCTyBaHHSA ceiiom;

r) mopyweHHs Kiientom IIpaBun kopucTyBaHHS iHAMBiIyalbHUM ceddoM, MO0 MoXe 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

I') BXHTTS HOTapiyCOM 3aXO/IiB 1010 OXOPOHH CIIaJKOBOro MaiiHa (BMicTy ceiidy) y pasi cmepTi Kimienra |

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

€) B IHIIMX BUMAJKaX, 3TiIHO i3 3aKOHOJABCTBOM.

Binkpurts Ta BunydyeHas bankoM BMicTy celidy y Bumaakax nependadeHux ILI. a, O, B, T, I, € 1. 1.17. miei
yactuHu 1i€ei ['maBu [IpaBun, Ko iHIIE HE BU3HAUYECHO 3aKOHOJABCTBOM, 3IIMCHIOETHCSA KOMiciero BaHky 3i
CKJIa[ICHHSIM aKTy Ta OMMCOM BWJIyYEHHX pedel 3 AOTPHUMaHHIM JiI0YMX BUMOT 3aKOHOJABCTBA, IPH LHOMY,
BMICT celdy, KpiM BHIIAIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAaXOIUTHMEThCA y baHKy Ha yMoBax,
BHU3HAYCHHX BHYTPIIIHIMHU paBuiiamMu baHky.

BigkputTs Ta BUIydeHHs BMICTy ceiidy y Bumaaky mepemdadeHoMmy ML T 1. 1.17. wmiei wactunu uiei ['masu
[paBumn, 3aiiicHIOETBCST KOMiciero banky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABIISL 3aIlOBITY, SIKIIO BiH
MpU3HAYEHUH, IHIHUX 0Ci0 y9acTh SIKUX B OIUCI CIIAJIKOBOTO MaliHa (BMICT celi(y) € 000B’I3KOBOFO 3TiHO BUMOT
3aKOHOJ]ABCTBA, @ TaKOX 3alHTEPECOBaHUX OCIO (CMagKOEMII/MPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISTHCS 3a
BUKIIMKOM HOTapiyca. Omnmc ChajkoBOro MaiHa (BMICT ceidy), BHIYyYEHOrOo WiJ Yac BIIKPUTTS cekdy,
3MIMCHIOETHCST HOTapiycoM 31 CKJIANEHHSIM aKTy ONHCY BIAMOBIMHO MO BHMOT 3akoHOAaBcTBa. OrmmcaHe
HOTapiycoM CIIaJKOBe MaiHO (BMICT ceiiy) mepenaeTbesi B MOPSIKY IependaueHoMy 3aKOHOIaBCTBOM Ha
30epiranHs OXOPOHIIIO CIIaJAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JlaTa BiIKpUTTS Ta BIUIyYE€HHS BMICTY celidy y BUNaIKy nepeadadeHomy 1.1 T 1. 1.17. miel uactunm 1iei [ mapu
IIpaBui1, BU3HAYA€THCSI HOTAP1yCOM 3a MOTODKEHHSIM 3 baHkoM.

1.18. ¥V Bunanky mnopymenas Kimienrom IIpaBuia kopucTyBaHHS iHAMBiAyaJlbHUM cefdoM Ta/abo ymoB
Horoeopy, bank mae npaBo po3sipBaTu Takuii JIoroBip B 0IHOCTOPOHHBOMY ITOPSIIIKY.

1.19. KiienTt 3000B’s3aHHll HEYXWJIBHO NOTpUMYBaTtuch ymoB JloroBopy, IlpaBui, IlpaBun xopucTyBaHHS
1HAMBIyaNbHUM ceiipoM i BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYJIIOIOTh JIaHi TPaBOBIIHOCHHH.
1.20. KiieHT 3000B’3aHUi1 HE PO3roNOIIyBaTH iHGQOPMAIlit0, IKa MICTUTh BiZIOMOCTI MIPO MOPSIOK JOCTYIY Ta
BUKOPHUCTaHHS 1HIUBIyaTbHOTO Cery.

1.21. Kiiert mae npaBo 1ipu 0a’kaHHI IPOJOBKHUTH CTPOK KOPUCTYBaHHS ceiidom, mogatu 1o baHky BianoBigHy
3asBy JUIS YKIQJACHHS JI0JaTKOBOTO JOTOBOPY /10 JJoroBopy Ipo MpooBKEHHs CTPOKY KOPUCTYBaHHS ceiihoM B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUeHOTo JJoroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HUIM CBOIX 3000B’s13aHb 32 J{oroBopom.

2. IOPSIIOK 3AIMCHEHHSI PO3PAXYHKIB

2.1. Kiient crmauye banky openany miaty (IUiaTy 3a KOPHCTYyBaHHS ceiioM) y po3Mmipi, BU3HAUYCHOMY
Tapudamu, 3 rorpumanuasM [Ipasun ta Jlorosopy.

2.2.  Omnara HanexxHoi baHky opeHAHOT IaTh 31iicHIOEThC KilieHTOM aBaHCOM 3a BECh CTPOK KOPUCTYBaHHS
ceiiom B eHb yknaneHHs Jorosopy.

2.3. Y BUNAAKYy JIOCTPOKOBOTO NPUIMHEHHS MPABOBITHOCHH IMOJO KOPHUCTYBaHHS ceidoM 3 iHilliaTHBU
banky, bank moBeprae KimieHTy pi3HUIIO MiXk CIUIAYEHOI0 HUM CYMOIO OPEHJTHOT IUIATH 1 pO3MIpOM ILIATH 32 Yac
(bakTHYHOTrO KOPUCTYBaHHs ceiidom, 3a BUHATKOM po3ipBaHHs bankom Jlorosopy 3rizno 3 1 1.18 1i€i yactuam
i€l ['mapu [IpaBuit um IHIIMX BUITJIKIB, 1110 BUILTMBaOTh 3 [IpaBui abo JJoroeopy.
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2.4. Y BUNaAKy IOCTPOKOBOTO HPWUIHMHEHHSI MPaBOBITHOCHH IOJO KOPHCTYBaHHsS ceioMm 3 iHiLiaTHBU
KitienTa, miara 3a KOpUCTYBaHHS CEH(POM HE MTOBEPTAETHCS.

3. BIAITOBIJAJIBHICTb CTOPIH

3.1. CropoHu HE HECYTh BIJIOBIAATBHOCTI 3a MOPYIICHHS CBOIX 3000B's3aHh 32  JIOrOBOPOM Ta IUMH
[TpaBunamu, KO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBaKAETHCSI HEBUHHOIO, SIKIIO BOHA IOBEJE, IO BXKMJIA
BCIX 3aJIEKHMX BiJ Hel 3aXO0/iB AJIS1 HAIEKHOTO BUKOHAHHS 3000B'13aHHS.

3.2. bank He Hece BIAMOBINAILHOCTI 3a BMICT ceiidy, HagaHOro B KOpUCTyBaHHsA KITieHTy, a Takox 3a
3000B"s13aHHAME KitieHTa mepen TpetiMu ocodaMu

3.3. VY Bumaaxy BTpatu abo MOIIKOIKEHHS Kito4a Bif celidy, Kiient cnauye banky mrpad y po3mipi moaBiiHoi
JIEHHOI OTIIaTH 32 KOPHCTYBaHHA cefiom 3a 60 (1micTaecsT) IHIB.

3.4. Y Bumagky mnopymenHs Kiienrom ymoB m. 1.6. miei vactmHm wiei [maBu IlpaBui, KiieHT kpim
BiJIIIKOIyBaHHS 30MTKiB, ciiauye banky mrpad y po3mipi moaBiiiHOI JeHHOT OMJIaTH 32 KOPUCTYBaHHS ceiom
3a KOXKEH HEOITAYE€HUH JICHb.

4. OCOBJIMBI YMOBHA
5.

4.1. YV Bumanky, SKIIO OCTaHHIN JNeHb CTPOKY (TepMmiH) BUKOHaHHsS KilieHTOM 3000B’s3aHb 3a TpUIAJae Ha
BUXIIHUI 200 CBSATKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUH poOOUnil JIeHb, SKUH CITiIye 3a
BUX1JIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiIOYJI0CS MIOJI0 OPSHIHOI IJIaTH,
TO 3a IIi JTHI TOJIATKOBO OPEH/IHA TUTaTa He MiIJIATae CIUIaTi.

4.2. Y Bunanky cmepti Kimienrta abo peopranizauii banky BiamoBimHi mpaBa Ta o0oB's3ku 3a JoroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJIAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOI'O CEM®Y 3A
JOTOBOPAMMU, YKIIAAEHHUMMU 3 01.06.2017 POKY 10 06.03.2021 POKY (BKJIIOYHO)

1. BATAJIBHI YMOBH HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOI'O CEH®Y

1.1. bark, Ha yMoBax BcraHOBIeHWX IMH llpaBunamu ta JloroBopom, Hagae KiieHTy B THMYacoBe IIaTHE
KOPHCTYBaHHsI iHAWBIAyanbHUH ceid (Hanmami - cetid) B meno3utHOMY cxoBuiii/cetidi BignineHnas banky, Hagani
- lleno3utHe cxoBuiIe/celid), 32 MiCIIe3HAXOKEHHM JleTTo3UTHOTO CXOBHIIA/cei(y Al po3MillieHHs B celidi
KiienTom peuetii.

1.2. Ceiip nagaeTscst baHKkOM B THM4YAcoBe IMJaTHE KOPUCTYBaHHS Iicis ykinageHHs Kiientom i3 bankom
JoroBopy 11010 1b0r0.

1.3. bank Hagae KiieHTy B KOpHCTYBaHHsI ceii) y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31evy€e MOXKIIUBICTD JOCTYITY
KitienTa no ceiidy micns cratu KiieHToM OpeHIHOI TIaTH 32 KOpHCTyBaHHs ceiidom Ta BHeceHHS KitieHTOM
3aCTaBHOI IJIATH 3a KIOY Bif ceiidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3neyye 30BHIIIHI CXOPOHHICTh, LITICHICTh HAJAaHOTO B KOPUCTYBaHHs celiy. bank He Hece
BiJINIOB1IAJIBHOCTI 32 BMICT ceiida.

bank 3abe3neuye BinbHUI noctyn KiienTta o cefidy B onepaniiHui yac CTPYKTYpHOTO Tiapo3ainy baHky, B
SKOMY pO3MillleHuit celid, mpu ymoBi norpumants Kitienrom [IpaBun kopucTyBaHHS iHAWBIAYILHUM ceH(OM,
yMoB 1ux [IpaBun ta Jorosopy.

1.5. He po3mimyBaTtu y ceidi moxexo- (BuOyxo-) HeOe3MNeuHi, Jerko3aiMuCTi, XiMidHi, TOKCHYHI, OTPYHiHi,
pallioakTHBHI PEYOBWHH, HAPKOTHYHI 3aCO0H, a TaKOK 30poro, OOEMpHIIacH Ta iHII pedi, SKi BIAMOBIAHO N0
3aKOHOAAaBCTBA BUJIYUCHI 3 IIUBIJIBHOTO 000pOTY a00 00MEXKEHI B IUBIILHOMY 000POTI.

1.6. KitienT 30008’ s13aHMI TOBEPHYTH KJIIOY Bif ceridy, 31aTH celi( y TEXHIYHO CIIPaBHOMY Ta HEMOLIKOPKEHOMY
CTaHi He MI3HIIIE OCTAHHLOTO JHS CTPOKY KOPUCTYBaHHS CeH(OoM.

1.7. KiieHT 30008’ s13aHMid HaliliHO 30epiraTu K04 Bij celidy. Burotornenns Kiienrom nyOrnikaTiB Kirto4a BiJl
cefidy He momyckaerscs. Ilepemaua KitientoM Kiroda TperiM ocobaM — 3a00poHEHA, KpiM BUITAJIKIB,
nepeadaueHNX 3aKOHOABCTBOM.

1.8. KiieHnT 3000B’s13aHUI Yy BUMAKy BTPATH/TIOMIKO/HKEHHS KIFOYa BiJ celdy, 10 YHEMOXIUBIIIOE JIOCTYI
Kuienra o peueit, siki 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTAaBHH, SIKI MOKYTh HETAaTUBHO BILIMHYTH
Ha BUKOHaHHS bankom a0o Kiientom ymoB [loroBopy, HeraiiHo MUCHbMOBO MOBIZOMUTH baHK mpo 3a3HaveHe.
[Tpu nbomy, bank, He paHime HiDK dYepe3 5 (I’sTh) OAHKIBCHKHMX JHIB 3 MOMEHTY HAQJIXOJPKEHHS O baHKy
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MUCBMOBOI 3as1BU Bif KitieHTa mpo BTpaTy/MOIMIKOMKEHHS KIfoua Bif celdy, 3a yMOBH oruiaTi banky 3acTaBHO{
IJIaTH 332 HOBHUHU KJIt04, 3a0e3mneuye moctyn KiieHta 10 ceidy.

1.9. Kuient 3000B’s13aHuil BigmkoayBatu banky 30uTKM, NOB’S3aHI 3 HEBHKOHAHHSAM Ta/a00 HEHAJCKHUM
BUKOHaHHAM yMOB JloroBopy Ta nmx IlpaBum, a Takox 30WTKH, 3aBJaHi BIaCTHBOCTSAMH PO3MILLEHUX B ceidi
pedeit Ta BUTparH, sKi oHIC baHK y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipasuir.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a J{oroBopoM,
nikBiganii banky, mepemimieHHs (nepeanciokanii) J{eno3uTHOro cxoBuIla, B SKOMY 3HaXOIUTbcs ceid ado
ceiidy, HacTaHHS IHIKUX OOCTaBWH, M0 YHEMOJIMBIIOIOTH MOJANbBIII MPAaBOBIAHOCHHH MO0 KOPHUCTYBAaHHS
ceiibom, bank, y cTpok He mi3Hime HiX 32 30 (TpUALATH) KaJeHIapHUX IHIB A0 MPUITUHEHHS MPaBOBITHOCHH
110710 HaJaHHs B KopucTyBaHHA KiieHTy ceiida, iHhopMye 0cTaHHBOTO TIPO 1€ Ta MPO HEOOXIAHICTh BUITYUEHHS
Knienrom BMicTy ceiida, a KiieHT 30008’ s13aHuii cBoeuacHo puOyTH 10 baHky A7 BUITydeHHS BMICTy ceiida,
noBepHeHH: baHKy ceiida Ta ximroua Bijg ceiida B TEXHIYHO CIPAaBHOMY CTaHi i, 32 HEOOXiTHOCTI, TOTOBIPHOTO
BPETYJIIOBaHHS MPUITUHEHHS BiAMOBIAHMX MpaBoBigHOCKH. [HhopMmyBanHs bankom Kiienra mono 3a3HaueHoro
3IiHCHIOETHCS Oy Ib-SIKMM 3 HACTYIHHX CIIOCO01B: HaMpaBieHHS PEKOMEHI0BAHOTO a00 [IHHOTO JIUCTA Ha aJipecy
KitienTa, 3a3Haueny B JloroBopi; abo omyonikyBanss Ha Caiiti banky, a60 po3MileHHs Ha 3araTbHOAOCTYITHUX
Jutst KiTieHTiB MicX y IPUMIIIEHHI CTPYKTYPHOTO MiApo3AlTy baHKy, B SIKOMY 3HaXOAUTHCA ceid. Y BUMAAKY
HeBUKOHaHHA KiieHTOM 3000B’s13aHb 32 JaHUM IMyHKTOM L€l rnaBu [IpaBwi, baHk Bnpasi 3miHCHUTH 3aX0.H,
Bu3HaveHi 1. 1.17 i€l wacturm 1iei ['maBu [IpaBwui.

1.11. bank nepenae peui, po3mimieni Kiieatom y cetidi, ciankoemIro/mpaBoHacTymHUKY KirieHTa y BUManKy Ta
B TIOPSIIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIo 3 TOKYMEHTIB, SIKi MITBEPAKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BUTUIMBaE, M0 TaKUW CIaJKOEMENb Mae MpaBo Ha yacTuHy pederd Kiienrta B ceiidi, bank Bmpasi
nepenaTy pedi, po3mimeni KiientoMm y ceiidi, CaaKoeMI0 TUIIEe CHIIBHO 3 yCiMa iHIIAMHU CHAaIKOEMISIMH
Kunienra.

1.12. bank 3a0e3neuye 30epexeHHs KOHGiACHLIAHOI iHdopMarlii, mo cTocyeThcsi KiieHTa, BIINOBIIHO 10
3aKOHO/ABCTBA.

1.13. KuieHT mae mpaBo BuMaratu Bix baHky 3amiam ceildy, y BHUMagKy, SKIO HaJaHUK celid) BUSBUBCS
HETMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexkHUX Bia KirieHTta mpuyuH.

1.14. KiieHT Mae mMpaBo HaJaTH HaJeXHUM YHHOM odopmiieHy J[oBipeHiCTh HOTapialIbHO MOCBIMYEHY iHIIIH
0c00i1 Ha TIPaBO KOPUCTYBaHHS CerdoM.

1.15. Bank 31iiicHIOE KOHTPOJIb 32 TEXHIYHUM CTAaHOM ceiiy 3a 30BHIIIHIMU O3HAKAMH.

1.16. bank Brpagi BigmoButy KitieHTy B OCTYyII 10 ceiidy y BUMagKax:

a) 3aKiHYeHHS OIUTAYeHOT0 CTPOKY KOPUCTyBaHHS ceiihoMm - 1Mo MoMeHTy omiaTu KiieHTom meHi 3a Bech
HEOIUIaYeHUI CTPOK KOPUCTYBaHHsI ceiliom, 3rigHO 3 yMoBaMH, BU3HaueHUMH JloroBopom ta [lpaBunamu;

0) sxmo Kiientom He orutadeHo 3acTaBHy IUIATy 3a KIFOY BiJl cefidy 3riHO 3 yMOBaMH, BU3HAUYECHUMH
HorosopoM Ta IlpaBuinamu — 10 MOMEHTY ii OIUIATH.

1.17. bark BmpaBi BigKpuTH ceild Ta 3MIACHUTH BiANOBIMHI 3aXOAM MO0 BUJIYYEHHS HOro BMicTy 0e3
npucyTHocTi KitieHTa B HACTYTHUX BUTIA/IKAX:

a) Ha IiICTaBi PIIICHHS BIAMOBIIHUX JEPXKaBHUX OPraHiB, SIKi MAIOTh Ha I1€ TIPaBO BiIIOBIIHO J10 3aKOHO/IaBCTBA,;
0) BHaciTOK opc-MaKOpHUX 00CTaBUH (0OCTaBUHH HENepeOOpHOi crin), tependadeHumu 1. 1.12 Pozniny IV
[TpaBwui, siki 00’ €KTMBHO MOXYTb 3aBJaTH KoM pedam KitienTa, po3minieHum B Cetidi;

B) uepe3 TpH MICSIIl BiJ] JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS celdom, BKkazaHoro B JJoroBopi, SKIo
JIO TAKOTO BiIKpUTTS celidy Ta BUIy4eHHs Horo BMicTy KIlieHT He MOBepHYB KIII0U BiJ| ceiiy Ta He 31aB ceiid y
TEXHIYHO CIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXIIHUX JiH JUIS MPOJIOBKEHHS CTPOKY
(TepmiHy) KOpUCTYBaHHs cerihom;

r) nopymeHHs Kiientom IlpaBun kopucTyBaHHS iHAMBIZyaldbHUM ceiiom, Mo Moxe 3aBraTH baHky
MaTepiaJbHHUX 30UTKIB;

I') BXKUTTS] HOTapiyCOM 3aXOJIiB 11010 OXOPOHH CIIaJKOBOI0 MaiiHa (BMICTY ceiidy) y pasi cMmepti Kitienra;

1) He BukoHaHHs KiienToMm Bumor 1. 1.10 i€l yactunu 1iel ['masu [papwi;

€) B IHIIMX BUMAaIKaX, 3r1THO 3 3aKOHOAaBCTBOM.

Binkputts Ta Bunmy4deHHs: bankom BMicTy celidy y BHUMajkax mnependoadeHuX ILI. a, 0, B, T, 1, ¢ 1. 1.17. miel
vacTuHU 1iei ['maBu IpaBui, sAKIO iHIIE He BU3HAYEHO 3aKOHOAABCTBOM, 3/IHCHIOETHCS KOMicieo baHky 3i
CKJIaJICHHSM aKTy Ta OIMCOM BWJIyYE€HHX peueil 3 HOTPUMaHH;IM BUMOI 3aKOHOAABCTBA, NPU LILOMY, BMICTY
ceiidy, KpiM BHUIIAJKIB, nependadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMEThCS y baHKy Ha yMoBax, BU3HaYEHUX
BHYTpIIIHIMH NipaBuiiamMu baHky.

Binkputts Ta BuiydeHHs BMICTY ceiidy y Bumanky nepenbadeHomy m.a 1 1. 1.17. wiei wactunu 1iei [nmaBu
[IpaBuu, 3aiiicHIOETBCS KOMiciero baHky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIlOBITY, SIKIIO BiH
NPU3HAYCHUH, IHIIUX OCi0 yJacTh SKHX B OIUCI CIIJKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiJIIIOBIHO
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JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMX OCIO (CITaKOEMINI/TPABOHACTYITHUKM), SIKIIO BOHH
3’SIBJISITHCS 32 BUKJIMKOM HoTapiyca. Omuc cIagkoBOro MaiHa (BMICT celiy), BUITydEHOTO Tia Jac BiIKPUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycOM 31 CKIIaJIeHHAM aKTy OMMCY BiATOBIIHO A0 BUMOT 3akoHoAaBcTBa. OmucaHe
HOTapiycoM CHagKoBe MailHO (BMICT celidy) mepeaaeTbcs B HOPSIKY TependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHsi OXOPOHIIIO CIaIKOBOTO MaiHa, MPU3HAYEHOTO HOTapiyCcoM.

JaTa BiIKpuTTS Ta BIUIy4eHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy I.10. T . 1.17. miel yactunn i€l [ maBu
[TpaBui, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bigkpurtss bankom ceiidpy Ta BuiaydeHHsS Horo BMicTy Oe3 mpucytHocTi KitieHTa y BHIagkax,
nependavyeHux M. B, T, T JaHOTO IMyHKTY [IpaBm, 3acTaBHa ruiaTa 3a Kirod Bix ceiidy bankoM He moBepTaeThCs.
1.18. Y Bunaaky nopyuenns Kimientom [IpaBun kopucTyBaHHs iHAUBIAyansHUM ceiiom Ta/abo ymoB Jlorosopy,
bank mae nipaBo po3ipBatu Takuii JloroBip B 0JHOCTOPOHHBEOMY MOPSAKY.

1.19. Kuient 3000B’a3aHui HEYXWIBHO NOTpUMyBatuch ymoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
1HAMBITyaNnbHUM ceiipoM 1 BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYIIOIOTh AaHi IPaBOBiAHOCHHH.
1.20. KiieHT 3000B’s13aHUH HE PO3roJoMIyBaTy iH(OpMAaIilo, siIka MICTUTh BIJOMOCTI IIPO MOPSIOK JOCTYIY Ta
BUKOPHUCTaHHS 1HINBIyaIbHOTO CeHy.

1.21. Kiiert mae mpaBo ipu 6a’kaHHI IPOJOBKHUTH CTPOK KOPHUCTYBaHHSA ceiidom, mogatu 1o baHKy BiomoBigHY
3asBy IS YKJIAACHHS J0JaTKOBOTO AOTOBOPY A0 [JoroBopy mpo mpomoBKeHHs CTPOKY KOPUCTYBaHHs ceiihoM B
JICHb 3aKiHYEHHsI CTPOKY, BH3HaUeHOTo J[oroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HIM CBOIX 3000B’s13aHb 32 J{oroBopoMm.

2. TOPSIAOK 3A1iICHEHHSI PO3PAXYHKIB

2.1. KnienT cinauye banky openany maty (1uiaTy 3a KOpUCTYBaHHS cei(oM), a TAKOXK OIJIavye 3aCTaBHY IUIATy
3a KJII0Y Bij ceiidy y po3mipax, BusHaueHux Tapudamu, 3 notpumannsm [Ipasui ta JJorosopy.

2.2. Omutara HanexxHOi baHKy OpeHIHOI TuaTH 3MidcHIOEThest KiTieHTOM aBaHCOM 3a BeCh CTPOK KOPHUCTYBaHHS
ceiidom B feHb yKiIaaeHHsS [JoroBopy.

3acraBHa IUI1aTa 3a KIOY BiJ celidy clutauyeThesi B IeHb YKiIaaeHHs JloroBopy. 3actaBHa mjara 3a KU BiX
ceitdy ormnauyeTbes (a00 TOTUTAYyETHCS ) TAKOXK TP HACTaHHI 00CTaBUH, 32 SIKUX ITOTIEPEIHBO OIJIaueHa 3aCTaBHA
TIaTa 3a K04 Bifl ceiidy He mipisrae moBepHeHHI0 KimieHTy (TTOBHICTIO UM B YaCTHHI).

2.3. Y BUNAAKY IOCTPOKOBOTO MPUIMHEHHS MPABOBIJHOCHH IIOJI0 KOPUCTYBaHHA celidoMm 3 iHiiaTnBu baHky,
bank nmoBeptae KilieHTY pi3HHIIIO MiX CIJIAUY€HOI0 HUM CYMOIO OPEH/THOI IUTaTH 1 pO3MIpOM OPEHAHOI IIaTh 3a
yac (paKTHYIHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM posipBaHHs bankom JloroBopy 3rimuo 3 m 1.18 miei
yacTuHY wiei [1aBu [IpaBui uu iHIINX BHIAJIKIB, IO BUILTHBAIOTH 3 [IpaBmi abo orosopy.

2.4.Y BunaJiky JOCTPOKOBOTO MPUIIMHEHHSI IPaBOBIIHOCKH 010 KOPUCTYBaHHsI ceiidom 3 iHiriatueu Kirienra,
IIaTa 3a KOpUCTYBaHHS CeH(OM He MOBEPTAETHCS.

2.5. 3acraBHa miata 3a KoY Bix ceiidy moBepraeThes KitieHTy npu nmoBepHeHHI banky kimtoua Bin ceidy y
CIIPaBHOMY, HETIOIIKOKEHOMY CTaHi, Ta 3a BiJICYTHOCTI Bu3HaueHuX [IpaBunamu ta/abo J1oroBopomM 0OCTaBHH,
NpY SIKUX 3aCTaBHA IJ1aTa 3a KII0Y BiJ| cefidy He mimsrae moBepHEeHHIO.

3acTaBHa IuIaTa 3a KoY BiJ ceiidy He moBepraeThes KilieHTY y BHUNAAKY BTPATH/TIOMIKODKEHHS HAJaHOTO
bankom Kitienty xmoya Bin ceiidy. 3acTaBHa 1uiaTa 3a K04 Bijl celidy HE MOBEPTAETHCS TAKOXK MOBHICTIO 200
YaCTKOBO B IHIIKX BHIIaJKaX, nepeadayeHux [Ipasunamu ta/ado JJorosopom.

2.6. IIpu HacTaHHi OyAb-IKOTO 3 BUTAAKIB, IPH SKUX 3rigHO 3 [IpaBmmamu ta/abo JJoroBopom cruraueHa pasimie
3acTaBHa IUIaTa 3a KJIIOY Bij celidy He miansarae moBepHeHHIO KitieHTy MoOBHiCTIO a00 B 4aCTWHI, OCTaHHIN
3000B’3aHUI BIJIMOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATy 3a KIIOY 3TiHO 3 JIFOYUMH Ha JaTy CIUIATH
Tapucamu ado JOMIATUTH CyMY KOIITIB, SIKOT HEJJOCTATHBO IS 3a0e3eYeHHs TOBHOI OIUIaTH 3aCTaBHOI IIATH
3a KITI0Y Bif cefidy 3rigHo 3 girounmu Tapudamu (Ha 1aTy OTUIATH YU TOTUIATH).

2.7. baHk BripaBi yTpuMaru 3 BHeceHO1 KiTieHTOM 3acTaBHOI I1aTH 32 KITFOU Bijl celi(y KOIITH B CyMi HECTIIIaYeHUX
Kiienrom banky ruaTexis.

3. BIAMNOBIJAJBHICTb CTOPIH

3.1. CropoHu He HeCyTb BiIOBIAIBLHOCTI 32 HOPYIIEHHS CBOIX 3000B's13aHb 3a JloroBopom Ta uumu [IpaBunamu,
SKILO BOHO CTaJIOCA HE 3 iX BUHU. CTOpPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA I0BEJIE, 110 BXKMJIA BCIX 3aIEKHUX
Bij Hel 3aXO0/iB IS HAJIE)KHOIO BUKOHAHHS 3000B's13aHHS.

3.2. BaHk He Hece BIANMOBIJAILHOCTI 3a BMICT celidy, HajaHOro B KopuCTyBaHHS KilieHTy, a Takox 3a
3000B'13aHHAMHU KitieHTa iepen TpetiMu ocodamu.

3.3.V Bunanky nopyueHss Kiienrom ymoB 11. 1.6 miei yactunu uiei ['nasu [Tpaswi, KitieHT KpiM BiIIIKO Ty BAaHHS

97



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHSs iHOugiOyanbHO20 celihy

30uTKiB, ciutadye baHky HeycTOWKy y po3Mipi HOABIHHOI JEHHOI OIJIaTH 32 KOPUCTYBaHHS ceH(oM 3a KOXKEeH
JICHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBHU

4.1. Y BUmanky, SKIIO OCTaHHIN JNeHb CTPOKY (TepMmiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a TpUIAJAE HA
BUXIIHUI 200 CBSTKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUN poOOUUil JIeHb, KU CITiTy€e 3a
BUX1THIM a00 CBSITKOBHM JTHEM. B pasi Ko Take repeHeceHHsS BUKOHAHHS BiIOYJIOCS MO0 OPEHIHOI IUIaTH,
TO 3a I1i JHI TOAATKOBO OPCHIHA IIIaTa HE IMiIsATa€e CIUIaTi..

4.2. YV Bunaaky cmepti Kiienta abo peopranizaiii banky BianoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA B. YMOBHU HAJJAHHS B KOPUCTYBAHHS IHJIUBIY AJIbHOI'O CEA®Y 3A
AOT'OBOPAMMU, YKIIAAEHHUMMU 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIIY ATBHOI'O CEH®Y

1.1. bank, Ha yMOBax BCTaHOBIIEHUX 3akoHOAaBcTBOM, IIpaBunamu, Tapudamu ta JloroBopoM npo HagaHHS B
KOPHCTYBaHHsS 1HOUBIAyanbHOTO ceidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpEHIY)
iHauBigyanbHuit cefid (Hagani - Ceiid) B qemozutHoMy cxoswii/ceti¢i BigninenHs banky, Hanani - Jlemo3utHe
cxoBue/cerid, s po3mimennst B Celidi Kiienrom peyeii.

1.2. Ceitd HamaeTbcsi baHKOM B TMMYacoBe IDIATHE KOPUCTYBaHHA (OpeHIy) y pasi ykiameHHs KiieHToMm i3
Bbankom JloroBopy npo HaJaHHsI B KOPUCTYBaHHS 1HIMBIIyadbHOTO ceidy.

1.3. bank Hagae Kiienty B kopuctyBanHus Celid) y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€3Meuy€e MOKIUBICTh TOCTYITY
Kiienra no Cetidy micis cratu Kiientom opergHoi miat 3a kopuctyBaHHs Cetihom Ta BHeceHHs KirieHTOM
3actaBHOI maTH 3a ko4 Big Ceiidy 3rimao 3 Tapudamn.

1.4. Bank 3a0e3meuye 30BHIIIHI CXOPOHHICTb, IUIICHICTh HaJaHOTo B KopucTyBaHHs Celidy. baHk He KOHTPOIIOE
BMicT Celidy, He cKiIajgae onucy IHHOCTEH, 0 BKIagaroThes Mo Ceildy i He Hece BiANOBIAAIBHOCTI 32 BMICT
Ceticy. baHk BimoBizae 3a 30BHIITHIO CXOPOHHICTS, IUTicHICTH Celidy Ta 3anmo0iraHHs TOCTYITY 10 HROTO TPETiX
ocib.

1.5. Bank 3a6e3neuye BinbHUE noctyn Kiienra no Ceiidgy B Onepaniitauii yac cTpyKTypHOTO miapo3ainy baHky,
B skoMy posMimennii Ceid, mpu ymoBi qoTpumaHHsS KIli€HTOM BCTAHOBIEHOTO PEXHMY POOOTH TaKOTO
CTPYKTYPHOTO mizpo3 iy, Jleno3utHoro cxopuma/ceridy, a Takox nux IIpasmi, JloroBopy Ta 3akoHOaBCTBA.
1.5.1. dns orpumanus goctymy ao Ceidy banky Kmient (npencraBauk KitieHta) 3000B’s3aHuil npen’ IBUTH
banky (BiamoBiganeHi ocobi baHky):

1.5.1.1. JloxyMeHT, 1110 TOCBiq4y€e Horo ocody (macmopT abo iHmMH JOKYMEHT, 10 HOTO 3aMiHIOE, HaBEICHHH Y
[epeniky moxkyMeHTIB, HEOOXiMHUX IS 3iiicHeHHs ImeHTudikanii tTa Bepudikamii Kiienra (npeacraBHuka
Kunienra), po3miniennm Ha Caiiti banky, a npencraBauk Kiienra - Takosx JloBipeHicTh HOTapiaibHy MOCBiUEHY,
10 HaJla€ IOMy HaJISKHI TOBHOBA)KEHHSI.

1.5.1.2. Kimtou/xsmroui Big Cetidyy.

1.5.2. Ceiid BinkpuBaeThcs Ta 3akpuBacThCst KitieHTOM Ta BiAmoBiAanbpHOO 32 Jleno3utHe cxoBule/ceiid ocodoro
Banky.

1.5.3. Boponosx nepeOyBanns KiienTa B [leno3utHomy cxoBuii (IpUMIIIEHHI, e po3MimleHuit ceridy/cetidhoa
mada, y skiii 3Haxomguthes Celid) mpu Bxoni 1o [emosutHoro cxosuina (HMpuMmimieHHs) abo y camomy
Jeno3utHOMY CXOBHIII (IPUMIIIIEHHI ), 3aJTUIIAE€THCS BiAMIOBiAaIbHA 0co0a baHKy.

1.5.4. Kient mae npaBo KOH()IJEHLIHHO NpallOBAaTH 3 peuyamu, 10 po3MilyoTecs B Celidi abo BuirydaroThes 3
Celidy, y crnemiagpHO BiZIBEICHOMY JUIS I[LOTO MICI mpuMilieHHs (KiMHATa, KabiHa TOIIO), € MICTHUTHCS
Jlero3uTHe CXOBUIIIE.

1.5.5. Kuient 3000B’s3aHuii He NPOBOIUTH (OTO3HOMKY Ta/abo Bimeo3oMky y Jlemo3uTHOMY CXOBHIIL
(mpumimenHi, ie po3MinieHui celid/cetidopa mada, y ki 3Haxonutbes Ceitd).

1.5.6. He nomyckaerbcs mepeOyBanHs KiieHta B Jlemo3uTHOMY cxXOBHII (MIPUMIIIEHHI, J€ pO3MileHNH
celidy/ceiidona mada, y saxiit 3Haxoauthes Ceild) i yac mepeOyBaHHS TaM 1HIIOTO KiieHTa baHKy.

1.5.7. Kiienty 3aboponsietbes po3miniatu B Ceiidi pedi, sSKi MOXKYTh 3aBAATH IIKOAY OaHKIBCBKOMY MaiHYy i
pedaMm IHIIUX KITIEHTIB Ta 30epiraHHs SKUX MpSMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCIHIi, TOXKEXO-
(BuOyxo0-) HeOe3meuHi, JIerko3alMHCTI, XiIMi4HI, TOKCHYHI, OTpPYHHI, paJiOaKkTHBHI pPEYOBHHHW, HAPKOTHYHI
3aco0wu, a Takox 30poto, boempunacu Ta iHIi peyi, sKi 3riHo 3 3aKOHOAABCTBOM BUITYYEHi 3 IMBLIBHOTO 000pOTY
a00 oOMeKeHi B IIUBIJIBHOMY 000pOTi.
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1.6. Kimient 3000B’s3aHuii moBepHyTH Kirou/kmoui Bin Ceiidy, 3matu Ceiip y TEXHIYHO CIpaBHOMY Ta
HEIOIIKOIKEHOMY CTaHi He Ii3HIIlIe OCTAHHBOI'O IHS CTPOKY KopucTyBaHHs Cetidom.

1.7. Kmient 30008B’s13anuil HaniiHO 30epiratu kmtou/kmoui Bif Celidy. Burorosnenns Kmientom my0mikartis
kitoua/kirouiB Bif Ceiidy He nomyckaetbes. Ilepenaua Kimientom kimroua/KimrouiB TpeTiM ocobaM — 3a00pOHEHa,
KpiM BHUIAJKIB, Iepe10adeHNX 3aKOHOJaBCTBOM.

1.8. KiienT 3060B’s13aHUi y BHUIMAAKy BTPATH/TIOMIKOMKEHHS Kitoda/KimodiB Bim Celidy, M0 yHEMOXKIUBIIIOE
noctyn Kitienta o peueli, siki 30epirarothest B Cetidi, a00 HacTaHHS IHITUX OOCTAaBUH, SIKI MOXYTh HEraTUBHO
BIUIMHYTH Ha BUKOHaHHA bankom abo Kimientom ymoB JloroBopy, HeraifHO MHChMOBO TOBimoMHuTH baHk mpo
3a3HaudeHe. [Ipu npomy, bank, He paHime HiX depe3 5 (’ATh) OaHKIBCHKUX THIB 3 MOMEHTY HAaJIXOKEHHS JI0
banky muceMoBoi 3asBH Bif KiieHTa mpo BTpaTy/MOMIKOKEHHS Kiroua/kirodiB Big Ceidy, 32 yMOBU OIIIaTH
banky 3acTaBHOI Tu1aTH 3a HOBUH KJIFOY/KITIOUI, 3a0e3neuye goctyn Kiienra no Ceitdy.

1.9. Kiient 3000B’s3aHnil BiAmIKOAyBaTH baHKy 30MTKH, ITOB’si3aHI 3 HEBHKOHAHHSIM Ta/a00 HEHAJIE)KHUM
BUKOHaHHAM yMOB [loroBopy Ta nux IIpaBuim, a Takok 30MTKH, 3aBIaHi BIACTUBOCTSIMU po3mimieHux B Ceiidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHB 3a J{oroBopoM,
mikBinanii banky, mepemimenns (nepeaucnokarii) JlenosutHoro cxosuia/ceidy, B sskomy 3HaxonuThcs Ceiid
ab6o Ceiidy, HacTaHHS IHIINX 0OCTaBHH, 0 YHEMO>KIUBIIOIOTH TOAANBIII PAaBOBITHOCHHH 100 KOPUCTYBAHHS
Cetichom, bank, y cTpok He mi3Hime Hix 3a 30 (TpUIISTH) KaNCHIAPHUX AHIB JO MPUMTUHEHHS MTPAaBOBITHOCHH
o0 HajaHHs B KopuctyBaHHs Kiienty Ceiidy, iHpopMye OCTaHHBOTO PO I Ta PO HEOOXITHICTh BUITYUCHHS
Kiientom Bmicty Cetidy, a KitieHT 30008’ s13aH1# cBoeuacHO puOyTH 10 banky s BunyueHHs BMicty Celidy,
noBepHeHHs banky Ceiidy Ta kmoua/kmiouiB Bin Ceily B TeXHIYHO CHpaBHOMY CTaHi i, 32 HEOOXiIHOCTI,
JIOTOBIPHOTO BPETYJIOBAHHS MPHUITMHEHHS BiMIOBIMHUX MpaBoBigHOCHH. [H(hopMyBanas bankom Kiienra momo
3a3HAYCHOTO 3IMCHIOETHCS OY/b-SIKUM 3 HAaCTYIHHMX CIOCOOIB: HANpaBJICHHS PEKOMEHIOBAHOTO a00 I[IHHOTO
yucTa Ha ajgpecy Kiienra, 3a3Hadyeny B JloroBopi; a0o HajcuinanHs KilieHTOBI €JIEKTPOHHOTO JINCTA SJIEKTPOHHOIO
motTor; abo onmyo6mikyBaHHs Ha CaiiTi banky; abo po3mimieHHs Ha 3araTbHOAOCTYTHUX T KITieHTIB MicIsx y
MPHUMIIIEHH] CTPYKTypHOTO TiaApo3airy banky, B skomy 3Haxoauthest Cetid. Y Bunaaky HeBuKoHaHHS KirieHTOM
3000B’s13aHb 3a IIUM IYHKTOM I1i€i rinau [Ipasun, baHk BripaBi 30iHCHUTH 3aX0,11, BU3HAYEHI 11, 1.17 11i€l yacTuHH
uiei ['mapu [Ipasu.

1.11. bank epenae pedi, po3mimieri Kimieatom y Cetidi, cnankoemiro/mpaBoHacTynHuKy KitieHTa y BUmaaky ta
B TIOPSIIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIo 3 TOKYMEHTIB, SIKi MITBEPAKYIOTh CTaTyC CIaJKOEMIIS
KitienTa, BUIUIMBAE, 10 TaKUH CIaJKOEMEIh Mae MpaBo Ha yactuHy peded Kimienrta B Ceiidi, bank mae mpaBo
niepenaTu pedi, posmimieri Kiiearom y Celidi, criagKoeMIto JIUMIIE CHUIBHO 3 yCiMa IHIIAMH CIIaIKOEMIIIMA
KiienTa.

1.12. Bank 3a0e3neuye 30epexeHHs KoHDIISHIIHHOCTI iH(OopMaliii, 1o cTocyeThest KitieHTa, B TOMY YMCITI 1010
¢axty xopuctyBanHs Ceiidpom Kiienrom, BiamnosigHo 10 3aKOHOIABCTBA.

1.13. Kuient mae npaBo Bumaratu Bix banky 3aminn Celidy, y Bumanxy, sikimo Hajganuid Cei¢ BUSBHUBCS
HETPHUIATHUM JIJIsl KOPUCTYBaHHS 3 METOFO 30epiranHs pevei 3 HezajlekHux BiJ KitieHTa mpudanH.

1.14. KiieHnT Mae npaBo yHOBHOBaXHTH iHITY 0co0y Ha KopucTyBaHHs Ceiipom Ta/abo 3aiiCHEHHS 1HIIUX TpaB
3a JloroBopom Bij imeHi KirieHTa nsixom HajaHHs [loBipeHOCTI HOTapiabHO MTOCBITYEHOI TaKil iHIIIH 0coOi.
1.15. BaHk 37iiiCHIOE KOHTPOJIb 32 TeXHIYHUM cTaHOM Celdy 3a 30BHIITHIMUA O3HAKAMH.

1.16. bank Bopasi BiamoBuTu Kitienty B goctyni no Celidy y Bunaakax:

a) 3aKiHYEHHs OIUTaYeHOro CTPOKy KopucTyBanHs Ceiipom - 10 MomeHTy ormtatu KitieHTOM HaJeXHUX 3 HHOTO
IUTIATEXIB 32 BECh HEOIUIAYeHHH CTPOK KopuctyBaHHs Ceiidom, 3rilHO 3 yMOBaMH, BU3HaUYeHUMH J[oroBopom Ta
IIpaBunamu;

0) sxumo KiienToM He omnadeHo (HE IOIMJIaYeHO) 3acTaBHY IuIaTy 3a kimod Bin Celidy 3rimHo 3 ymoBamu,
BU3HaYeHnUMH JloroBopom Ta [IpaBmiamu — 10 MOMEHTY ii OruIaTu (I01aTy);

B) y pasi nopymenus Kiientom Jorosopy, [1pasun Ta/a6o Tapudis;

T') BUNIaJikax, Bu3HaueHux JloroBopom, [IpaBunamu Ta/a60 3aKOHOIABCTBOM.

1.17. bank mae mpaBo Biakputu Ceiip Ta 3AICHHTH BiIIMOBIJHI 3aXOAM IOJ0 BUIYYCHHS HOro BMICTy 0e3
npucytHocTi KitieHTa B HACTYTHUX BUTIAJIKAX:

a) Ha MiCTaBi PillIEHHS CYy, IHIIOrO YIIOBHOBAXXEHOTO JEPXKABHOIO Oprany abo ocoOwu, sKiii HajaHi BiAMOBIIHI
MIOBHOBaKEHHS 3aKOHOAABCTBOM,

0) BHacmimok Gopc-mMaxxopHUX 00CTaBUH (00CTaBUHU HenepeOopHoi cuin), nependadenumu 1. 1.12 Pozginy IV
[IpaBu, siki 00’ €KTUBHO MOXYTb 3aBlaTH mikoau pedam Kiienra, posmimieHum B Cetidi;

B) Uepe3 TPH MiCsIIli BiJl JHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBanHs CelihoM, SKIIO 10 TAKOTO BiJKPUTTS
Ceiidy Ta BuyueHHs oro BmicTy Kiient He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIPaBHOMY, HETIOIIKO/KEHOMY CTaHi;
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r) nopyuenHs Kniearom ymoB kopuctyBanHs CelioM, 1o Moxe 3aBaatu banky marepianbHUX 30UTKiB;

T) BXXHUTTSI HOTapiyCOM 3aXOJiB MO0 OXOPOHHU CIaAKOBOTO MaitHa (BMICTy ceiidy) y pa3i cmepTi Kimienra;

1) He BukoHaHHs KitientoMm BuMor 1. 1.10 miei vactunu 1iei ['maBu [pasw;

€) B IHIIMX BUMAKaX, 3TJHO 3 3aKOHOIABCTBOM.

Binkpurts Ta Brrydenus baakom Bmicty Celidy y BHUmamkax mependadeHux ILIL a, O, B, T, A, € 1. 1.17. miei
yactrHU i€l ['maBu IlpaBun, sfKmo iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3IIHCHIOETHCA KOMiciero baHky 3i
CKJIaJCHHSM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 HOTpHUMaHHSIM BHUMOT 3aKOHOAABCTBA, MPU LOMY, BMICTY
ceiidy, KpiM BUMAJKIB, epea0adeHnK 3aKOHOJIABCTBOM, 3HAXOIUTUMEThCA Yy baHKy Ha yMoBax, BH3HAUYE€HUX
BHYTPIITHIMH ITpaBHiIaMu baHKy.

BinkputTsi Ta BUIy4eHHS BMICTy ceddy y BUMaaKy mependadeHomy I.i. T 1. 1.17. miei yactunu 1iei [nasu
[TpaBumn, 3aiiicHIOETBCS KOoMiciero banky 3a 000B’S3KOBOIO y4yacTi0 HOTapiyca, BUKOHABIS 3alOBiTy, SIKIIO BiH
TIpU3HAYEHUH, 1HITNX OCi0 y9acTh AKUX B OMHUCI CIaJKOBOTO MaitHa (BMicCT ceiidy) € 000B’SI3KOBOIO BiJIOBITHO
JO BUMOI 3aKOHOJABCTBA, a TaKOX 3aiHTepecoBaHUWX oOCi0 (CIaAKOEMI/IPAaBOHACTYHHUKH), SIKIIO BOHH
3’SIBIATHCS 32 BUKJIUKOM HOTapiyca. Omuc crmajKoBOro MaifHa (BMICT ceidy), BUIy4eHOrO i 4ac BiAKPUTTS
celidy, 3MIHICHIOETECS HOTapiyCoOM 31 CKIIAJeHHSIM aKTy OMFCY BiAIMOBIAHO M0 BUMOT 3akoHOmaBcTBa. Omucane
HOTapiycoM CHaJKoBe MaiHO (BMICT ceiidy) mepemacThcsl B MOPSIKY IependadeHoMy 3aKOHOAABCTBOM Ha
30epiraHHs OXOPOHIIIO CIIaAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JaTa BiIKpuTTS Ta BIUIy4EeHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy .10 T 1. 1.17. miel yactunn i€l [ maBu
[IpaBwi, BU3HAYAETHCS HOTAPiyCOM 3a TIOTOKEHHSM 3 baHkoM.

B pasi Bimkpurts bankom Ceiidy ta BuiyueHHs Horo Bmicty 0e3 mpucyTHocTi KiieHTa y BHIaakax,
nepeadayeHuX Mil. B, T, I' 1aHoro myHKTy [IpaBui, 3actaBHa ruiara 3a kimou Big Celidy bankom He moBepTaeThes.
1.18. V Bunaaky nopymenss Kimiearom ymoB [lorosopy, IIpasun, Tapudis, bank mae mpaBo posipBatu Takwii
JloroBip B 0JHOCTOPOHHBLOMY IMOPSI/IKY.

1.19. KuienT 3000B’s3aHUI HEYXHJIBHO AOTpUMYyBaTHCh ymoB JloroBopy, IIpaBmi, i BUMOT HOpPMAaTHBHO-
MPAaBOBUX aKTiB YKpaiHH, AKi PETYIIOIOTh JaHi MPaBOBITHOCHH.

1.20. KiieHT 3000B’s13aHMIA HE PO3TOJIONTYBATH 1HPOPMAIIifO, KA MICTHTH BiJJOMOCTI TIPO MOPAIOK OCTYITY Ta
Bukopucranus Ceidy.

1.21. Ctpoxk opennu Celihy mpoIOBKY€EThCS Ha CTPOK IO IOPiBHIOE, morokeHoMy Ctoponamu B JJoroBopi mpo
HaJaHHA B KOPUCTYBAHHSA IHAWBIAyalIbHOTO celidy cTpoky opernu Celdy, Ko (B CyKyITHOCTI):

- Kiient He noBepHyB kimou/kiroui Bin Ceiidy Ta He 31aB Ceiid 10 3aKiHYCHHS CTPOKY KOPHCTYBaHHS (OPCH/IH)
Cetiowm;

- Kiienr 3a0e3meunB crmaty baHkoBi 32 mpogoBxkeHHH CTpoK KopucTyBaHHs Celipom opeHAHOI TuraTh Ta 3a
HEOoOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuaTH 3a Kimou Bix Ceildy, y po3Mipax Ta B NOPSAKY 3TiTHO 3
Tapudamu, Iir04MMU Ha OCTaHHIH JIeHb CTPOKy opeHan Celidy (110 Horo BiAMOBITHOTO MPOJOBKCHHS);

- bank He 3anepeuye 11010 TAKOTO MPOJOBKEHHSI.

3a3HadyeHuil cnocid nmpoAoBxkeHHs cTpoKy opeHan Celdy 3aCTOCOBYETHCS TaKOX KOKHOTO pasy INpH CILIMBI
MIPOJIOBKEHOTO cTpoKy opennu Celidy.

1.22. bank mMae nipaBo BuMaratu Big KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 J[0roBOpOM.

2. TOPSJIOK 3IMCHEHHS PO3PAXYHKIB

2.1. Kuienr crinauye banky openany miaty (miaty 3a kopuctyBaHHs CeldoM), a TAKOXK OIUIavye 3acTaBHY IIaTy
3a x4 Bijg Celidy y po3mipax, BU3HaUeHHX 3rifgHO 3 Tapudamu, 3 norpumanHsmM [Ipaswt Ta lorosopy.
3acraBHa 11ata 3a kiod Big Ceiidy € iHImMM BHUI0OM 3a0€3MeYeHHS BUKOHAHHS 30008’ s13aHb BIJTIOBITHO JI0 Y. 2
cT. 546 LuBineHoro xoxekcy Ykpainu. 3acraBHa riata 3a kmod Bin Ceiidy BHOCUTBCS aisl 3a0e3nedeHHs
BimmkonyBanHs/criatn Kitientom bankosi Butpar Ha pemoHT abo 3aminy Ceiidy, kaceru Celidy, 3amka,
KJTIO4a/KIro4iB Ta/abo iHmmx enemeHtiB Celdy, kacetu Ceiidy, MTOMKOHKEHNX, 3HUIICHUX YW BTPAYCHUX
Knienrom un 3 BuHM KiieHTa, a TakoX iHIIMX MjaTexiB, HajtexHUX 3 KiieHTa Ha xopucts banky 3rigHo 3
Horosopowm, IlpaBunamu, Tapudamu. 3actaBHa miara nepenaerbess bankosi Ha yac 1o npunuHeHHs [lorosopy,
Ha Hei He HApaxOBYIOTHCS IMPOIEHTH. 3acTaBHa IjiaTta nmoBepraeThes bankoM KimieHToBi 3rigHo 3 m. 2.5 mi€i
vyacTuHu 1€l ['naBu [IpaBui.
2.2. Onnata HanexxHoi banky opeHaHOI maTh Ta 3acTaBHOI matu 3a Koy Big Ceiidy 3aificHioeTsest Kitientom
y cIrocio Ta y CTpok, Bu3HaueHi Tapudamu.
VY Bumajxkax, sxmo Tapudamu nepepdadeHo, Mo oriaTta OpeHaHOT IaTH, 3aCTaBHOT IaTh 3a Kitod Bix Celdy,
3IIHCHIOETHCS LUISIXOM JJOTOBIPHOTO CIIMCAHHSI KOILTIB 3 MOTOYHOTrO paxyHKy KiieHTa B baHky, To:

- Kinenr 3000B’s13aHuil 3a0e3l€YUTH CTAaHOM Ha KiHEIb BaHKIBCHKOrO IHS, BHU3HAYEHOr'O 3TriIHO 3

Tapucdamu aHsS (OCTAHHBOTO IHS CTPOKY) CIUIATH, HAsBHICT Ha NMOTOYHOMY paxyHKy Kiienra B baHky,
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BH3HAYCHOTO B JIOTOBOPI PO HaaHHS B KOPUCTYBAHHS iHIUBITYyaJIBHOTO ceiiy, CYMH KOIITIB, JOCTATHHOI JJIS
CIUTaTH OpeHHOI IiaTh 3a KopuctyBanHsa CetihoM, 3acTaBHOI iaTu 3a kitod Big Celidy;

- a bank 3xilicHIOE JOTOBipHE CIHCaHHA HA CBOIO KOPUCTH T'POILIOBMX KOIITIB 3 MOTOYHOTO PaxyHKY
KiienTa B banky, Bu3HaueHoro B JloroBopi mpo HalaHHS B KOPUCTYBaHHS IHIUBIAYaIbHOTO celidy, B paXyHOK
CIUTaTH OpeHIHO] IIaTh Ta/abo 3acTaBHOI maTw 3a Kiod Big Ceiidy.

[lignucannsam oroopy KimieHT miaTBepmkye, mo BiH 0€3BIAKIMYHO JOPYYMB i yIMOBHOBaXHMB baHK Ha
JIOTOBIpHE CITMCaHHS KOIITIB 3 TOTOYHOTO paxyHKy Kiienrta B banky, BusHaueHoro B JloroBopi mpo HajaHHS B
KOPHCTYBAHHS 1HIHMBITyaJIbHOTO ceiidy, A 3apaxyBaHH B PaXyHOK OIUIATH OPEHAHOI IUIaTH, 3aCTaBHOI TUIATH
3a ko Bix Ceiidy.

KoskeH 3 BKa3aHUX IJIATEXIB BBAKAETHCS CIUTaYeHUM baHKOBI micist oro AoroBipHOTro crucanHs baHkoM 3
MOTOYHOTO paxyHKy KitieHTa mmst oriaTtu 3rigHo 3 JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HAWBITYaTbHOTO
ceitdy.

bank Mae mpaBo He cHUCyBaTh OpEHIHY IJaTy Ta/a0o 3acTaBHy IuiaTy 3a kmod Big Ceitdy, skmo Ha
notouHoMy paxyHKy Kiienra B banky, BusraueHoro B JloroBopi mpo HalaHHs B KOPUCTYBaHHS 1HIUBITYaTbHOTO
ceiidy, HEOCTATHHO KOIITIB IS OTUIATH KOXKHOTO a00 000X 3 IUX IIaTeXiB B TOBHOMY 00cs3i. BukoprcTanHs
TAKOTO TpaBa XOAHUM YHMHOM HE TOKJanae Ha baHK BinmoBimambHOCTI 3a HeoriaTy Kii€eHTOM BiANOBiIAHHX
IUTaTeXiB Ta He 3BUIbHsE KilieHTa BiJ BiNOBINANBHOCTI 32 X HE3A1HCHEHHS.

bank He BiAmOBiTaEe 3a HEMOXIJIHMBICTH CIHHCAHHS KOINTIB 3 TOTOYHOTO paxyHKy KitieHTa, BH3HaY€HOTO B
JoroBopi mpo HajaHHS B KOPUCTYBaHHS iHOWBiAyalnbHOTO ceiidy, 3 HezanexxHux Bij banky mpuuwH (apemt
KOIITIB Ha PaXyHKY, HEJJOCTATHICTh KOIITIB HAa PaXyHKY TOIIIO).

2.3. YV BUNAIKy JOCTPOKOBOTO MPUITMHEHHS MPABOBIMHOCHH 1010 KopucTyBaHHs Celidom 3 inimiarueu baHky,
bank moBeptae KilieHTY pi3HHIIIO MiX CIIAaY€HOI0 HUM CYMOIO OPEHJTHOI IUTaTH 1 pO3MIpOM OPEHAHOI IIaTh 3a
yac (aktuuHoro kopucryBanHs CelidoM. baHK Mae mpaBo He MOBEPTATH BKa3aHy Di3HMIIO KOWITIB y pasi
pozipBannsa bankom JoroBopy 3rigHo 3 m 1.18 miei wactuaum miei ['maBu IlpaBui Ta B IHIMMX BHITAIKIB, IO
BUTUTHBAIOTH 3 [IpaBui a6o JloroBopy.

2.4.Y BUNAAKy TOCTPOKOBOTO MPUIHMHEHHS MPaBOBITHOCHH 1110110 KopucTyBanHs Celihom 3 ininiatuBu Kiienra,
uiata 3a kopuctyBanHs CeiipoM He TOBEpTAETHCS.

2.5. 3acraBHa mnata 3a ko4 Bif Ceiidy moBepraerhes KiieHTy mpu moBepHEHHI baHKy KITtO4a/KIFOYiB Bif
Ceiidy Ta Ceiidy y crpaBHOMY, HENOMIKOKEHOMY CTaHi, Ta 3a BiICYTHOCTI BH3HaYeHuX [IpaBuiamu Ta/abo
Horoeopom Ta/abo Tapudammu oOcTaBuH, NMpH SIKUX 3acTaBHA Iuiata 3a Kirod Bin Celidy He mimiarae
HOBEPHEHHIO.

3acraBHa 1uiata 3a ko4 Bin Celidy He moBepTaeThecs KitieHTY y BHMAAKY BTPATH/TIOMIKOKEHHS HATAHOTO
bankom Krienty kmoua/kmouis Bin Celidy. 3actaBHa 1uiata 3a kimod Bl Celidy HE NOBEPTAETHCS TaKOX
TIOBHICTIO a00 YacTKOBO B IHINMMX BUMAJKax, rmependadeHux [IpaBumamu ta/abo JloroBopom mHpo HajgaHHS B
KOPHCTYBaHHS iHIUBiAyanbHOTO cetidy Ta/abo Tapudamu.

2.6. Ilpu HactaHHi BIpoaoBx aii JloroBopy Oyab-fKOTO 3 BHMAJKiB, MpH SIKUX 3rigHo 3 [IpaBmiamu Ta/abo
JloroBopoM Ipo HaJlaHHs B KOPHCTYBaHH iHIUBIAyabHOTO ceiidy Ta/abo Tapudamu cradueHa paHiiie 3acTaBHa
iata 3a ko4 Bix Celidy He mimsirae nopepHeHHI0 KimieHTy HOBHICTIO a00 B 4acTHHI, OCTaHHIN 3000B’A3aHUM
BiJIMOBIZIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY 32 KJIFOY 3TiIHO 3 JII0YMMH Ha JIaTy Takoi orutatu Tapudamu abo
JOTUTATUTH CyMY KOIITIB, SIKO1 HEJAOCTATHBO JJIsi 3a0e3leveHHsI MMOBHOI OIJIaTH 3aCTaBHOI IJIATH 32 KIIOY Bij
Ceiidy 3rinHo 3 AiFOYUMH Ha Jaty goruiata Tapudamu.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHToMm 3actaBHOi Iumaté 3a ko4 Bifg Ceidy KomTH B cymi
HecmiaueHux Kiientom baHky muiaTexis.

3. BIAITOBIJAJBHICTH CTOPIH

3.1. CropoHH HE HECYTh BIMOBITAILHOCTI 3a MOPYIICHHSI CBOIX 3000B's13aHb 3a JloroBopom Ta iumu [IpaBunamu,
SKILO BOHO CTaJIOCA HE 3 iX BUHU. CTOpPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA I0BEJIE, 1110 BXKMJIA BCIX 3aIEKHUX
Bij Hel 3aXO0/iB IS HAJIE)KHOrO0 BUKOHAHHS 3000B's13aHHS.

3.2. bank He Hece BiamosimambHOcTi 3a BMmicT Celidy, HajmaHOro B KOpuCTyBaHHs KIlieHTy, a Takox 3a
3000B'13aHHAMHU KitieHTa iepen TpetiMu ocodamu.

3.3. ¥V Bunaaky nopymenss Kiientom ymoB 1. 1.6 miei yactunu uiei 'masu [Ipasui, KiieHT kpim BiamkoyBaHHS
30UTKIB, crulauye baHky HeycTOHKY y po3mipi MO/BIHHOI JeHHOI oIutaTH 3a KopuctyBaHHs CeiioM 3a KoxeH
JIEHb IPOCTPOYCHHSI.

3.4. bank He Binnosizae 3a ncyBanHs peueil B Ceiidi He 3 BuHM baHKy (XiMiuHI peakii, Kopo3isd MeTaiy, CTUXiiHi
SIBUIIIA TOIIIO).

3.5. baHk He Hece BIIMOBIJAILHOCTI 3a BTpaTy abo MOIMIKO/KeHHs pedeld KimieHTa npu mopyieHHi MilicHOCTI

101



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHSs iHOugiOyanbHO20 celihy

Cetidy B 3B’513KYy 3:

a) po3kpurTsaM Celiyy 3 METOIO IPOBEACHHS KOH(ICKaIlil, BATMKH TOILO peYei 3a PIlIEHHSAM CYAy YH IHIIIOIO
YIOBHOBa)XCHOTO JICPIKAaBHOTO OpraHy abo ocoOwu, sIKiii HaJlaHi BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epirannsam Kiientom y Ceiidi 3a00poHeHHX NpeaMeTiB, BkazaHuxX B 1. 1.5.7. miei wactunu uiei [naBu
TIpaBun;

B) HEHAJIE)KHOTO BHKOPHCTaHHS iHImmMMHA KiieHTamu banky Ceiidis, mo 3Haxomatecsa mopsan i3 Ceitdom Ta
nepeiaHi B KOPUCTYBAHHS UM 1HIIMM KITIEHTaM;

T') HECBOEYACHHM ITOBiTOMIIEHHSIM baHKy mpo BTparty kitoda/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBH

4.1. YV Bumaaky, SKIOIO0 OCTaHHIM AEHb CTPOKY (TepmiH) BuKoHaHHS KitieHToM 3000B’s3aHb 3a JloroBopom
NpUMNanae Ha BUXiTHUIA a00 CBSITKOBHUI A€HB, TO TAKE BAKOHAHHS IEPEHOCUTHCS Ha MEPLINK pOOOUHIA 1€Hb, SIKUii
CHiy€ 32 BUXiIHUM a00 CBSITKOBUM JHEM. B pasi, sIKIIO Take epeHeceHHs: BUKOHAHHSI BiIOYJIOCS MIOA0 CTPOKY
(TepMminy) moBepHenHs1 Kiienrom banky kimowa/kmrodiB Bix Ceiidy ta 3maui Celidy, To 3a mi IHI J0JaTKOBO
opeHHa Tu1aTa 3a KopucTyBaHHs CelihoM He CITaTyeThCA.

4.2. YV Bunaaky cmepti Kiienta abo peopranizaiiii banky BianoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MIEPEXOIATH JI0 iX CIIaKOEMITiB/TIPABOHACTYITHHKIB.

4.3. Tounnarouu 3 «24» 6epe3nst 2024 poky, y pasi yknaaeHns J[oroBopy 1po HaJaHHsS B KOPHCTYBaHHS
IHAMBIAyanbHOTO celdy y mrcbMOBii QopMi (y BHIIISAAI €TUHOTO EIEKTPOHHOTO NOKyMeHTa) Takuii Jlorosip
nignucyerbes bankom 3a gonomororo KEII banky/YEII banky 3 kBarmicdikoBanum ceprudikatom ta Kimientom 3a
JormoMororo «Jlis. ITigmucy.
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lNakemHe obcry2o8y8aHHs

I''TABA 8. TAKETHE OBCJIYI'OBYBAHHAA

1. 3AT'AJIBHI HOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1 bank namae Kmienty mocmyru B mMexax TapudHoro makery (Hamami — IlakeTHe oOciyroByBaHHS), a
TaKOX 1032 Mexamu TapugHoro maxery.
1.2. Tocnyrwu, siki MOXXyTb BXoauTH B ckiag Tapugnoro Ilakery:

- BIIKPUTTSI, 00CITyTOBYyBaHHA Ta 3aKpUTTA [loTouHOTO(-1X) paxyHKy(-iB);

- purotoBieHHs1 BIIK/Bumyck Lludposoi BIIK, 3mificHeHHs mmaTLKHMX Ta IHINUX omepamid i3 11
3aCTOCYBaHHIM;

- indopmyBanns [epxarens/Jepxarenis BIIK mpo pyx xomTiB 3a [loTrounum paxyHKOM;

- MiAKITIOYSHHS Ta HaJaHHs AUCTaHIIHHOTO HocTymny A0 Cucremu;

- HagaHHsa KpenuTis, B Mekax BcTaHOBIeHOTo baHkoM niMiTy KpeautyBaHHs Ha [loTouHOMY paxyHKy AJs
KpeIuTyBaHHS;

- BCTaHOBJICHHSI JOJATKOBOI MIPOIIEHTHOI CTaBKH, sIKa HAPaXOBY€EThCs HA cyMy Bknany (Hamani — OoHycHa
MIPOIICHTHA CTaBKa);

- KOMIUIEKCHOTO JOOPOBITBFHOTO cTpaxyBaHHs ¢iHaHcoBUX pu3uKiB [epxkateniB BIIK ta moOposinsHOTO
CTpaxyBaHHs MalHa.

1.3.  Bcinmocnyru, ki mepen6adeni n.1.2. miei ['maBu ta girounmu Tapudamu MOXKYTh HaJaTHCS] OKPEMO.

1.4. BubGip/3amina TapudHoro makery 3aiHCHIOETbCA Ha MmiacTaBi mignucaHHs KirieHTOM BigmoBiIHOTO
Honatky no 3assu-Hdorosopy/donaTkoBoro noroBopy uu JoroBopy mpo BHeceHHs 3MiH 10 3asiBu-JloroBopy,
SIKIIO iHIIIEe He nependaueHo nuMu [IpaBmnamu ta/adbo 3asBoro-/loroBopom (Biamnosigaum Jlogatkom no 3asBu-
Horoeopy) abo nuraxom HampasieHHs KiieHtom no banky enexTpoHHOT 3asBu npo 3MiHy TapudHOoro makery
yepe3 Caiit banky, 3a yMOBH, 110 BiAMOBiqHI QyHKIIOHATHHI MOXIINBOCTI CaiiTy-baHKy € B HaSBHOCTI.

1.5, bBank Mae mpaBo 3MIHIOBATH TEpeNiK MOCIYT, AKi BXOAATH B ckmaj I[laketHoro OOcmyroByBaHHS,
TIOBI1IOMUBIIIH TIPO 1€ y MOPAAKY nependadeHomy Pozmimom IV nux [Ipasu.
1.6.  Onmepamii, moB’s3aHi 3 OOCIyroByBaHHAM Ta (PYHKIIOHYBaHHSM TMOCIyr B Mexax [lakeTHOro

OO0CyroByBaHHs, 3[IHCHIOIOTLCS B MOPSAIKY, 3 TependadyeHoMy 3asBoro-JloroBopoM Ta/abo  BIAMOBITHUMH
okpemMuM JoroBopamu ImI0I0 MEBHOI MOCITYTH (AKIIO HAJaHHS BiIMOBIIHOI MOCITYTH mependadae yKIaaeHHS
okpemoro JloroBopy), a Takox BignoBigauM Pozminom [IpaBun ta girounmu Tapudamu basky.

1.7. Y Bunanky BuHHKHEHHs 3a0oproBanocti Kiienra nepen bankowm 3a [laketne O6cinyroByBanus, bank mae
npaBo npununuth [laketHe O6cyropyBanns Kiienra 10 MomeHTy norameHss KitieHToM Takoi 3a00proBaHoOCTi.
ITicnsa moramenHs Knientom 3aboprosanocti nepen bankom 3a Ilakerne OOciyroByBaHHS baHK BinHOBIIOE
[Maketne O6ciyropyBanus KiieHra.

1.8. Skmio ymoBamu neBHoro TapugHoro makery rnepeadadeHo HaJaHHs OJHI€T ab0 KIIBKOX 000B’S3KOBUX
MmocIyr, TO y pasi BinMoBu KitienTta Binm HamanHs bankom KimieHTOBiI Takoi 00OB’S3KOBOI MOCIYTH B MeXKax
TapudHnoro nakery, bank mae mpaBo 6e3 3ronu Kiienrta 3minutu Tapuduuii maker KiieHTOBI Ha BU3HAYeHHN
bankom Tapuduuii nmaker. Taka 3mina Tapudnoro nakery He norpeOye ykiaaeHHs Mk bankom ta Kiientom
OyIb-SIKOTO JTOJJATKOBOT'O MPAaBOYMHY 1 3MIIHCHIOETHCS HA TMi/ICTaBi BoleBUsBIeHHs KilieHTa 10710 BiIMOBH Bif
000B’513K0BO1 OCITyTH (000B’ I3KOBHX MOCIYT), 10 BXOAMUTH y BiAnoBiaHu# Tapuduuii makeT. Y MOBH 3MiHEHOTO
bankom Tapudnoro makery HaOyBarOTh YHHHOCTI 3 MOMEHTY BifiMOBH KitieHTa Bijf BKa3aHOi y IIbOMY ITYyHKTI
[TpaBui 000B’I3K0BOI OCTYTH (000B’SI3KOBUX MOCIYT).

1.9. V¥ pasi npunuaeHHs QyHkuioHyBaHHs neBHoro Tapuduoro nmakery, bank mae mpaBo 3minutu Tapudnuii
naket KiienTa Ha iHmmi, Bu3Hadennii bankom TapudHuii maker, 32 yMOBH NOTIEPEPKEHHS PO 1€ HE Mi3HilIe
HiX 32 30 (TpUALATH) KaJeHAapPHUX THIB 10 Takoi 3Minu (y croci0, nependavenuii m.a. 1.3., 1.4. Posainy IV nux
IlpaBum). Y pasi vesrogu Kiienra 3i 3miHoro Tapudnoro makery, KiieHT mae mpaBo, 10 MOMEHTY 3MiHM
Tapudnoro nakery, y nopsaky, nepeadoauenomy oroBopom nocnyr ta uumu IlpaBuiamu:

- ininitoBatn 3Miny TapudHoro nakery Ha iHIU (BiAMIHHUIA BiJ| 3anpononoBanoro bankom) TapudHwmii naker,
1o aie y banky;

abo

- BIIMOBUTHCS Biji 00ciTyroByBanHs y banky (3akputu PaxyHku y banky).

2. HnOPAAOK PO3PAXYHKIB

2.1. Kowmicifina BuHaropoma 3a o0OciyroByBaHHs KirieHTa B Mexax oOpaHoro HuM Tapu(HOro makery
HapaxoByeTbcs bankom BianosigHo 1o Airounx Tapudis.
2.2.  Iloramenus 3aboproBaHocti Kiienta 3a Ilakerne OOcmyroByBaHHSI 3AIHCHIOETHCS Yy HACTYHHIN
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YeproBOCTi:

orurata KoMicii 3a o6cryroByBanHs 3rimHo TapudHOro makery;

MOTAIICHHS KPEIUTHOI 3a00pTOBaHOCTI, B MOPSIIKY BU3HAUYCHOMY BifnoBiqauM Pozminom Ilpasun;

MOTAIICHHS 3a00PTrOBaHOCTI II0JI0 BiJIKPUTTS, BUKOPUCTaHHS Ta 00ciayroByBanHs [loToununx PaxyHKiB;

iHmIe, BignoBigHO 10 Po3miniB [IpaBwi, mo perymorTs HaJaHHA TaKuX MOCTYT Ta Aitounmu Tapudamu baHky.

2.3.  Kiient ynoBHOBaxkye Ta 0e3BiIKIMYHO Jopydae baHKy 31iliCHIOBATH JOTOBIpHE crUcaHHS baHkoM, y
nopsaKy, BusHaueHomy Posainom 111 mux [Ipaswui.
2.4. KitienT Mae mpaBo JOCTPOKOBO MPUIIHMHATH OOCIYTOBYBaHHS 3TiTHO oOpaHoro HUM TapuHOTOo makery,

nmoJaBIy BiAmoBigHy 3asBy. B Takomy Bumaaky, bank mepeBoguth Kiienta ma ymoBun TapudHoro makery
«BA30BUIN» (3aranbHi yMOBH 00CITyroBYBaHHs)» 3 AaTH BKkazaHoi y 3asBi Kiienta. [Ipu npomy Krient crunauye
KOMicCiliHy BUHaropozy 3a 3Miny TapugHoro makety, BiAmoBigHO a0 Aitounx Tapudis.

3. OCOBJIMBI YMOBH

3.1.  3a ymoBu HajaHHs KIi€HTY MOCIyrd KOMILIEKCHOTO IOOPOBUILHOTO CTpaxyBaHHs (P iHAHCOBHX PU3UKIB
JiepkaTelniB 0aHKIBCBKHX KapT Ta JOOPOBUTRHOTO cTpaxyBaHHsS MaitHa, baHk ykmamae 3 Kmientom [lorosip
CrtpaxyBaHHs BiJl iMEHI CTpaxoBOi KOMIaHiI.

3.2.  Jorogip CtpaxyBaHHS JOCTPOKOBO MPHUIHHSE CBOIO JIif0 B HACTYITHUX BUIAIKAX:

- Y BUIIAJIKY HECIUTaTH KOMICii 3a o0cimyroByBaHHs TapudHOT0 MaKeTy MPOTATOM TEPMiHY BU3HAUYEHOTO TIFOUUMHU
Tapudamu,

- 3Minu TapugHOro MaKery.

3.3. B pazsi macranHs Bunaaky, nepeadbadenoro n.3.2. miei [ maBu, mocayr Mo CTpaxyBaHHIO MIPHUITHHSIIOTHCS
Ta BiIHOBIIOIOTHCS NIISIXOM TrianucanHs 3 Kitienrom HoBoro [loroBopy CTpaxyBaHHSI.

3.4. Pexum QyHKIiOHYBaHHS OOHYCHOi MpPOIIEHTHOI CTaBKM € AHAJIOTIYHUM 10 PEXHMY (DYHKIIOHYBaHHS
MIPOIIEHTHOI cTaBKW 3a Bkiamom Bignosinuo A0 ['maBu 2 Poznimy 11 nux [IpaBwi, 3 HACTYTHUME OCOOITUBOCTSAMMU:

- OOHyCHa TIPOILIEHTHA CTaBKa BCTAHOBIIOETHCA TIpH BiAKpuTTi Bkimagy (B 3amexxHOCTI  Bixg
BiJICYTHOCTI/HasIBHOCT1 3a00proBaHOCTi 3a oOciyroByBanHs Ha TapupHomy makeri y Kiienra Ha 1o gaty) i
MIPOJIOBIKYETHCS/CKACOBYETHCS (B 3aJIEKHOCTI BiJl BIICYyTHOCTI/HasIBHOCTI 3200proBaHOCTI 32 00CITYyroByBaHHS Ha
Tapudromy nakeri y KirieHTa Ha 1110 1aTy) KOXXHOTO MICSIIS y AaTy BIAKPHUTTA Britaay (SKio Taka 1ata nmpuIamgae
Ha BHUXIJIHUH JIeHb, TO MEPIIOT0 HACTYITHOTO poOOYOro JHS 32 JAaTO BIAKpUTTs Briiaay) npoTsarom TepmiHy aii
Bxnany;

- OOHyCHa TIPOIIEHTHA CTaBKa HApaxOBYETbCA Ha cyMmy Bxiamy min wac mepeOyBanHs Kiienta Ha
[MakeTHOMy OOCIyrOBYBaHHI;

- PO3Mip OOHYCHOT MPOLIEHTHOT CTABKU BU3HAYAEThCS JitounuMu Tapudamu;

- ipu 3MiHI TapudHOTOo MaKery, Ha sKoMy o0ciyroByethes Kiient, min yac aii Bkimagy, po3mip 00oHycHOT
CTaBKU 3MIHIOETHCS 3 HACTYITHOTO MICSIIS 3 IaTH MmouyaTKy Aii Bkimaay (skio Taka jara npuragae Ha BUXITHUN
JI€Hb, TO 3 MEPIIOT0 HACTYITHOI0 poOOYOro JIHS 3a JaTor0 BiIKpUTTs Brmany);

- TIpu 3MiHiI po3Mipy OOHYCHOT CTaBKH B Mexax Tapu(HOro makery Hito4wii po3Mip OOHYCHOT CTaBKU Ha
MOMEHT TaKoi 3MiHM 30epiraeThCs 0 3aBEpIlICHHs TepMiny il Briamy;

- TIpY IPOJIOHTaLlii/pooBKeHH Biagy, akuo Take nepeadaueHo ymoamu Jlorosopy, po3mip 60HycHOT
NPOLIEHTHOT CTaBKU BU3HAYA€EThCS AitounMu Tapudamu;

-TIpd  JIOCTPOKOBOMY TPHITMHEHHI BKJIAaJHUX MpPAaBOBITHOCHH OOHYyCHa TWPOIICEHTHA CTaBKa He
HapaxoBYETHCA.
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apaHmysaHHs 8iduwikolysaHHs1 Kowmie ®oHOOM 2apaHmysaHHs eknadie hi3u4HUX 0cib

I')IABA 9. TAPAHTYBAHHSA BIJINKOAYBAHHS KOLWITIB ®OHAOM I'APAHTYBAHHSA
BKJUIAJAIB ®I3MYHUX OCIb
1. YMOBU T'APAHTYBAHHS BIIIIKOAYBAHHS KOUITIB ®OH/IOM 'APAHTYBAHHS
BKJUIAJIB ®I3MYHUX OCIb

1.1. YMoOBH Ta MOPSAIOK TapaHTyBaHHS BKIAIB ¢iznyaux oci6 POHAOM rapaHTyBaHHS BKIAIB (DI3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaAiB ¢izuuHuX ocio» Ta IlomokeHHSM Tpo MOPAROK iHGQOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. KnienT iy yac nmianucanus J[oroBopy 0aHKIBChKOTO BKJIamy Ta/abo JloroBopy 0aHKIBCBKOI'O paxyHKY (110
Horo yknaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTscs miamucoM Kiienra Ha J{oBifmi, 10 3aMUIIa€ThCS B CHPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cucremy ans ykiaganss JloroBopy BaHkiBchkoro BKamy B €NEKTPOHHIH
¢dopmi, loBinka mamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIICEHHS Ta
onepskanns Kimiearom JloBiaku € mpocraBieHHs: KilieHTOM BiIMIiTKH y BigmoBinHoMy momi (4ex6okci) Cucremu
ta BBeieHH:M TAH xony, orpumanoro Kiientom mis yknagenns JloroBopy 6aHKiBCHKOTO BKJIay B €JEKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
onepkaHHs, baHK MO)ke OOMEXHUTH TOAAIbIIe BUKOPUCTaHHS HUM CHCTEMHU B 4acTWHI yKiaaeHHS JloroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. Kiienr micns yknaaeHHs JloroBopy OaHKIBCHKOro BKJIany Ta/abo JloroBopy OaHKIBCBKOTO pPaxyHKY He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmit oTpuMyBatn J{oBinky B banky (y Oyap-axkoMy BifmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta mo BigauieHHS BaHKy 11 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadbadenuid mmuM nyHkToM [lpaeBun, ¢akt He 3BepHeHHs KiieHta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/a060 JloroBopy 0aHKIiBCHKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Jlo Ilporpamu MASTERCARD «BUIBIIE» moxyTs OyTH miakmtoueHi yci airoui BIIK Mastercard, emiToBani
AT «<KPEJJOBAHK».

1.2 TlpaBuna nposeaenns ta ymoBu [Iporpamu MASTERCARD «BIJIBIIE» BusHaueni miero ['maBoro IIpasui, a
TaKOX:

- YmoBamu i [IpaBunamu, po3MileHUMH Ta TOCTYTHAMH 7151 o3HaiomIieHHst ydacHUKY [Iporpamun MASTERCARD
«bIJIBIIE» Ha BeO-caiiTi IIporpamu MASTERCARD «bIJIBIIE» 3a MTOCUJIAHHSM
https://bilshe.mastercard.ua/page/terms_and conditions, ski MIiCTSATh 3aranbHiI TOJOXeHHS ydacTi y Ilporpami
MASTERCARD «BUIbBHIE», mo ininiioBana Mastercard Ta mpoBoAnThCs OaHKaM# YKpaiHu, B TOMy ducii baakom
(magani — 3aranpHi npasuna [Iporpamn);

- IlpaBunamu npoBeneHHs Ta ymoBamu «lIporpamu Mastercard binmbie» ams nepxateniB 0aHKIBCHKHX TUIATIXHIX
kapTok Mastercard, Bunymenux bankom, posmimenumu Ha CaiiTi baHky Ta mOCTymHUMH JUIS O3HAHOMIICHHS 3a
nocunanHsaM https://kredobank.com.ua/ , ski MicTsTh ocobnuBocTi yuacTti y [Iporpami MASTERCARD «BIJIBILIE»
Hepxareni BIIK banky (ragani — OcobnuBi mpaswmia [Iporpamu)

1.3 Vuacte y IIporpami MASTERCARD «BUIBIIE» mnepenbauae oOpoOKy MEepCOHANbHUX AAHUX y4YacHUKA
[Iporpamu MASTERCARD «BIJIBIIE» 3rigao 3 IlomiTHKOO 3aXUCTy Ta BAKOPUCTAHHS NIEPCOHATBHUX JaHUX, 10
po3MileHa Ta JAocTymnHa st o3HalomieHHst yuyacHuKy [Iporpamu MASTERCARD «bUIBLIE» 3a mocunanHsm
https://bilshe.mastercard.ua/page/privacy_policy

1.4 TIlpuiimatoun ydacte y IIporpami MASTERCARD «BbUIBIIIE» (unisixom peectpamii Ha calTi
https://bilshe.mastercard.ua), depxatens BIIK Mastercard Tum camMum migTBepaxye cBoio 3roay 3 [IpaBunmammu
nposeaeHHs Ta ymoBamu IIporpamu MASTERCARD «BUIBIIIE».

1.5 Ilpwmiimatoun ydacts y I[Iporpami MASTERCARD «BUIBIIEy», Hepxarens BIIK Mastercard tum camum
MiATBEPIDKYE, IO HUM OYJI0 OTPUMAaHO Ta MPOYMTAHO MOBiZOMIIEHHS Mpo «IloMiTHKY 3aXHCTy Ta BUKOPUCTaHHS

MEePCOHABHUX JaHWX», oO3Hailomutnch 3 skuM [lepxarens BIIK Mastercard Moke 3a TOCHIaHHSIM
https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOK 3romy Ha OOpoOKy Ta mepeiady CBOIX
ocobmctux AaHux 3 Metoro ydacti y Ilporpami MASTERCARD «BIJIBIIE» i Ge33acTepexHO MOTOIKYETHCS 3
noJyoxeHHAMH «l 1o THKY 3aXUCTy Ta BUKOPUCTAHHS MIEPCOHATIBHUX JaHUX).

1.6 Tlpuiimaroun yvacth y Ilporpami MASTERCARD «BIJIbBIIE», depxarens BIIK Mastercard Tum camum
MiATBEP/DKYE CBOIO 3rofly Ha Oe3KOIITOBHEe BUKOpUCTaHHsA Mastercard, Hamanoi iHpopmarii [epxkatemem BITK
Mastercard, 3 MApKETHHTOBOIO Ta/41 OY/Ib-SIKOIO iHIIIOI0 METOIO, IO HE TIOPYIIYIOTh 3aKOHOJIABCTBO (B T. 4. IUITXOM
nepeaayi TpeTiM ocodam).

1.7 Ipuiimaroun yuacts y IIporpami MASTERCARD «BUIBILEY, Hepxatens BIIK Mastercard Tum camum Hagae
3roJly Ha OTPUMaHHS KOMEpIIiHHMX moBiloMIeHb (iH(opMmaliiiHa po3cHiKa Ta peKIaMHI TTOBIJIOMIICHHS),
HaJICIIaHUX 3a JOMOMOTOI0 MOIITH, eIeKTpoHHOI nomrtu, SMS, MMS, MecenmkepiB, MOOUTBHAX 3aCTOCYHKIB,
CucremMu Ta y Tene)OHHOMY pEKHUMI, BKIIOUaodn TeledoHi A3BiHKH Bijg Mastercard, maptaepiB [Iporpammu
MASTERCARD «BUIBILIE» Ta banky 3rigHo 3 monoxeHHsMH «[lomiTHka 3aXcTy Ta BHKOPUCTAHHSI IIEPCOHATBHUX
JaHUX», PO SIKY HIUIOCS BUILE.

1.8 ITig gyac 300py, 0OpOOKH 1 MOJANBIIOT0 BUKOPHCTaHHS OTpUMaHoi iHdopmarii, Mastercard ta bank OynyTh
JNOTPUMYBATHCh BCIiX IOJIOKEHb 3aKOHOJABCTBA ILIOJI0 3aXMCTY MEPCOHANBHUX JJaHHUX, & TAKOX 3aCTOCOBYBATH BCl
JIOLIJIBHI 3armo0iXHI 3aX0[ CTOCOBHO OTpUMaHOi iH(opMallii i HajaBaTH 11 JIMIIE THM, XTO Ma€ Ha Ii¢ JOCTaTHI
3aKOHHI MMiICTaBH Ta Y MOPSAKY, 0 BU3HAUCHHUN 3aKOHO/IaBCTBOM.

1.9 IlepconaneHi nani Hepxkatens BIIK Mastercard MoxXyTh BUKOpHUCTOBYBaTUCS BUKIIOUHO bankom, Mastercard
a00 YyIOBHOBa)XEHUMH HUM 0CO0aMH, SIKi IISTUMYTh HA OCHOBI HEPO3TOJIONICHHST KOH(DIECHIIIHHUX TAaHUX Y 3B’ SA3KY
3 nposeneHHAM IIporpamu MASTERCARD «bUIBIIIE» Ta BUKIIOYHO B paMKax HaropoJKEHHsS Ta JTOCTaBKH
Bunaropon [epxarensm BIIK Mastercard.

1.10 3 Oyap-saxux nutansk, mojao [Iporpamu MASTERCARD «BIJIBIIE», B ToMy unci 31 ckapramu, [epikaTteis
BIIK Mastercard moxe 3Bepratich 3a Homepom Ttenepony O 800 33 24 12, abo nwa E-mail:
bilshe info@mastercard.com. Ckapru HepxateniB BIIK Mastercard OyayTh po3rJIsiHYTI YIPOJOBK 2-X pOOOYHX
JHIB Ta BUpilEH] yIPOJOBXK 28 (IBaALSATH BOCbMHU) KaJeHIAPHHUX JIHIB, 3 MOMEHTY OTPMMAaHHS IOBiAOMJICHHS.
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1.11 Vyacrs epxarens BIIK Mastercard y ITporpami MASTERCARD «BIJIBIIE» € 6e3K01ITOBHOIO, ajI€ 1€ MOYKE
Oytu 3miHeHo, mpo 1o ydacHuka IIporpamum MASTERCARD «BIJIBIIE» Oyme moBimOMIICHO 3 TOTPUMAaHHSIM
[IpaBun nposenenns ta ymoB IIporpamn MASTERCARD «BUIBIIE». 1.12 bank 3anumiae 3a cob6oro mpaBo B
OJTHOCTOPOHHBOMY TIOPSIIKY TPHU3YNUHUTH Yyd4acth Ta/abo Bukmountud Jepxkarens BIIK 3 [Iporpamun
MASTERCARD «BIJIBIIE» abo oOMeXHTH TOCTyN A0 AesKWX Il 4acTuH 3rigHo 3 [IpaBwiiamu mpoBeICHHS Ta
ymoBamu [Iporpamu MASTERCARD «bUIBIIE. bank 3anumrae 3a co6010 paBo BIIPOBA)KyBaTH/BHOCHTH 3MIHI
B [IpaBuna nposenenns ta ymosu [Iporpamu MASTERCARD «BUIBLIE», mosigomisitoun nipo 1ie Hepxaremns BITK
HUISIXOM 0QiiiHOrO OMyOIiKyBaHHS TEKCTY Takux 3MiH Ha Caiiti banky 3a mocunannsam https://kredobank.com.ua/
He Ti3HimTe, HiXx 3a 10 (1ecsTh) KaleHTapHUX JHIB 10 HAOpaHHS YUHHOCTI TAKUMH 3MiHAMH.

2. MPOTPAMA MASTERCARD KOHCB€PXK

2.1 JTo Mporpamu Mastercard Konchepk aBTOMAaTHYIHO migKirouaroThes yei airodi BITIK tumy Mastercard World
Black Edition, Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. /Ins BIIK tumy
Mastercard World Black Edition, Mastercard World Elite mnocmyra Mastercard KoHChepK aKTHBYETHCS
asromaruuHo. J{isa BITK tunmy Mastercard Corporate Ta Debit Mastercard Platinum mociyra Mastercard Koncbepik
akTUBYeThcs 3a iHinmaTuBu Kuienta (Hepxarens BIIK) mig wac opopmnenns BIIK abo muisxom 3BepHEHHS Y
KonTakr-nentp banky. Axtusaris mociayru Mastercard KoHCbepik 3AiHCHIOETECS TIPOTATOM 5 KaJleHAAPHUX JHI 3
MomeHTy odopmiieHns BIIK/3Bepuenns y Konrtakruentp banky.

2.2 Y pumanxy, skmo Jepxkarens BIIK tumy Debit MC Platinum/MC Corporate He CKOpPHCTaBCS TOCIYTOIO
MasterCard KoHCbepsk MPOTSToM pOKY 3 MOMEHTY aKTHUBAIIil OCIYTH, TO JaHa MTOCIYyTa BiAKIIIOYAETHCS 10 MOMEHTY
3pepHeHHs Jeprkarens BIIK oo ii aktusarii.

2.3 Mastercard KoHcbepik mpatifoe 0e3 repepsB Ta BUXiTHHUX, 24 ToauHA Ha 100y, 7 AHIB Ha TIKICHD SIK B YKpaiHi
TakK i 32 KOPJIOHOM.

2.4 Tlocyru Mastercard Kouncrepky 1o motryky iHdopMariii Ta oprasizarii mociyr € 6€3KOITOBHUMEL.

2.5 BapricTh 3aMOBIIEHHX TOBapiB Ta mochyr ortagyerses Jepxkarenem BIIK camocriiiHo.

2.6 B pamkax mporpamu Mastercard Koncsepx Hepxkatens BIIK mae moxnuBicTs oTpuMyBatu iH(opMaiiiHi Ta
OpraHi3amiiHi MoCcIyTy (BUKINK TaKci, ODOHIOBaHHS CTOJIMKIB B PECTOpaHi, JOCTaBKa KBITiB, ODOHIOBAaHHS KBUTKIB
B KiHO, BUKJIMK €BaKyaTopa, MOIIYK MEJMYHHX MPenapaTiB Ta iH.).

2.7 Tndopmarist mpo 3 nepesikoM NOCIyT M0 KOXHOMY ITakeTy po3Mimyerscst Ha Caiiti banky.

2.8 [epxareni BIIK nmomarkoBo iH(MoOpMyroThCS moA0 miakmodeHHS iM mociayru Mastercard KoHcwhepk 3a
JIOIIOMOT' OO BiTaJibHOro SMS.

2.9 Nlepxarens BIIK mae moxumBicTs ckopuctaTtuch nociayramu Mastercard KoHchepk uepes3 HacTymHI KaHAIH
KomyHikarii: - Temedpon: 0 800 33 77 95; - Telegram: @mastercard_concierge_bot; - Viber:
mastercard_concierge_bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.10 ITpo BHeceHHs 3MiH B KoHTakTHI AaHi Mastercard Koncrepx bank nosizomiisie Ha Caiiti banky.

2.11 Yac BUKOHAHHS 3aJICKHUTh BiJl TUITY 3aIUTy Ta MOXKE PI3HUTUCS B KOXHOMY KOHKPETHOMY BHMAJIKY. Y Oyab-
skoMy Bumaaky, Mastercard KoHcbepk moromkye TepMmiHM 1 yac HagaHHsA iHQoOpMarii Ta OpI€EHTOBHI CTPOKH
BUKOHaHHS 3anuTy 3 Jlepxkarenem BIIK. BukoHanHs 3anuTy Moke 3aJiesKaTH BiJl CTOPOHHIX TOCTaYabHHUKIB IIOCITYT.
2.12 Tlocnyroto Mastercard KoHChepk KITIEHT MOKE KOPUCTYBATHUCS JIHIIIE OCOOUCTO.

2.13 Mastercard Koncbepk Bukonye Oimbimicte 3anutiB [epxkarens BIIK moBimkoBoro Ta oprasizarfiitHoro
XapakTepy y Oyab-sikiii Touni cBiTy (B pamkax makety [epxarens BIIK). BukoHanHs qesikux 3amuTiB Moxe OyTH
HEMOXXIIMBUM 3 He3ayexxHux Bif Mastercard Konceepxy mpuumd. B takux Bumagkax Mastercard Koncbepx
HamaratuMmeThes 3anpononysatu Jepxxaremo BIIK aneTepHaTuBy.

2.14 Mastercard KoHcbepx Mae nipaBo BinmMoBuTH B HajanHi epxkatento BIIK mocnyru y BUmajiky: - Ko HaJlaHHS
Takoi nociayru Oyne cynepedutd 3akoHaMm YKpaiHu abo iHIIMM 3aKOHaM YM MpaBHJIaM iHIIWUX KpaiH; - SKIIO Taki
nociayru abo HaJaHHs OyAb-SKUX TaKUX IMOCIYT € aMOpajlbHUM abo0 MPOTH TPOMAJCHKUX THTEPECIB; - SKIIO TaKi
MOCTYTH He MOBHHHI HajaBaTtuch nporpama Mastercard KoHchepik; - SIKIIO Taki OCIYyTH HE MOBUHHI HaJJaBaTUCh B
paMkax migkimodeHoro nmakety MasterCard KoHcbepik; - SIKIIO HafaHHS TaKMX MOCIYT BUMarae HEOOIPYHTOBAaHHUX
3ycwib Bit Mastercard Koncbepaxk.
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2.15 Mastercard Koncwepsk 3B's13yethes 3 Jeprkatenem BIIK, Binpa3y Koy roTOBHI HaJaTH MOCIIYTY, SIKY 3aMOBJISB
Hepxarens BITK, BuKoprcTOBYIOUN KOHTAKTHY iH(pOpMAIIito, 1o HagaHa baHkoM.

2.16 Mastercard Koncbepk He Hece BiamosimanbHOCTI niepea Jepxkarenem BIIK y Bunaaky, SKimo 3atpumka
BUKOHAHHS 3aMOBJICHHS BUHHKIIA He fioro BuHH. Jlepkartens BIIK moromkyeTbed, mo y BUIaAKy KyIiBIli KBUTKIB Ha
Oyap-siKi 3ax0¥ (BKJIIOYAIOUM Taki 3aXOAM SIK KOHILIEPTH, TPEHIHTH, TOKa3W MOJ, CKAauyKH, CHOPTHUBHI 3MaraHHs,
TOINO), HEMAE MOXKJIMBOCTI 3MIHCHUTH TOBEpPHEHHS ab0 CKacyBaHHA KBHUTKIB Ticis ix mpuadaBaHHA. Y pasi
CKacyBaHHA 3aX0/Ay 0Oe3mocepenHb0 HOro opraHizaTopoM/IIpOMOYTEPOM, OyAb-IKe TTOBEPHEHHS MOXIIMBE JTUIIIE Ha
PO3Cy 1 TaKOTO OpraHizaropa/mpoMoyTepa

2.17 Mastercard KoHchepk He Hece BiIOBIIATBHOCTI 32 Oyb-sIKi TakKi MOBEpHEHHs a00 Oyab-sKi BTpaTH, 30MTKH
a0 3000B'13aHH, ToHeceHi [epxkarenem BIIK B pe3ynbrari ckacyBaHb TaKMX 3aXO/iB.

2.18 Nepxarens BIIK 3000B’s3aHuil POBOJUTH OIUIATY 3a BCi 3aMOBJICHI IOCITYTH 3a 3a JIOIIOMOTOIO CEpPBICY
Mastercard Konceepx npu npuitHATTI 3aMoBiIeHHs [locTauambHUKOM MTOCIYT.

2.19 lepxatens BIIK moromxyeTbes, 0 KOKHOTO pa3y, KOIX BiH Oynie BUKOpUCTOBYBaTH cBOto BIIK BuKIrouHO
IUIsL OIUIaTH 3aMOBJIEHHs nociyru 4yepe3 Mastercard KoHcbepx, Oyap-ka IOAaTKOBa IUIaTa IMOB'SI3aHA 3 LUMH
BUTpaTamu OynyThb Tex omnagysatucs BIIK.

2.20 Mastercard KoHchepik He Hece Oy1b-sKOT BiIIOBIIABHOCTI 3a OyAb-sKY JIit0 uu Oe3/isuibHicTh [locTauanbHuKa
mocnyr abo Brpath, moneceHi epxarenem BIIK B pesymprati Takoi mii abo 6e3mismpHOCTI [locTagansanka abo
Ha/IaHHi Oy/Ib-AKO1 MOCIYTH, 1110 HafaeThes [locTavansHUKOM He OB’ s13aH01 3 Mastercard KoHcbepik.

2.21 Tlocnyrm Mastercard KoHchepk MOXKyTh OyTH HE MOCTYIHI Ha BCiii Tepuropii YKpaiHd, 30KpeMa TaM, Jie
reorpadiuHuii paiion Oepe y4acTs y Mi>KHapOoJHOMY a00 BHYTPIIIHBOMY KOH(IIKTI.

2.22 Tlocnyru Mastercard KoHCbepk MOKYTh HE HaJIJaBaTHCh Y BUTIAJKY, KOJIHM ICHY0Ya IHPPACTPYKTYpa BBAKAETHCS
HEJOCTaTHBOIO [T M ATPUMKH cIry>k0u Mastercard KoHcbepik, abo Ko 3akoH 3a00poHsie abo oomexye Mastercard
KoHcrepx Bi HagaHHs a00 3a0€3MeUSHHS TAKUX TOCIYT.

2.23 lepxarens BIIK moromxyeThest 3 THM, IO Horo po3MoBa 3 oreparopom Mastercard KoHchepx Moxke OyTh
3anrcaHa Ta 30epiraTucs MPOTATOM IIECTH (6) MICSIIIB IS eKCKIFO3UBHUX IIJIeH Oe3MeKy.

2.24 Jlepxarens BIIK moromkyeTscst 3 TuM, mo Ais 3abe3nedeHHs BUKOHaHHS nociyrn Mastercard Konebepxk ,
iH(opMaIis Ipo HEOTO MOXKE OYTH TepeIaHa Ha MiclleBOMY 200 MIXKHAPOIHOMY PiBHSX.

2.25 Mastercard KoHchepk 3000B’SI3y€Tbesi AOTpUMYBATHCS KOH(INEHIIHHOCTI Ta 3axUCTy B 0OpoOIi Takoi
iH(opMarrii.

2.26 binbim neranbHy iHGOpMAaIiro mpo HopMu KoHbiaeHniHOocTI Mastercard Jlepkatens BITK moxe otpumMatu 3a
anpecoro Www.Mastercard.com/privacy.

2.27 Y Bunanky, sxumo [epxarens BIIK nHezamoBonenmit pobotoro Mastercard Koncrepky, BiH MOxe

3atenedonyBati 10 Mastercard KoHchepky Ta 3amummMTd cKapry abo Hajmicnatd ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra Oy/ie po3risiHyTa IpoTSIroM 3-x pooounx AHiB. [lepiia BiaAmoBiapr Ha ckapry Oye
Ha/IaHa MPOTIroM 24 roJ1H, 3 MOMEHTY il TIOJaHHSI.

2.28 llepxarens BITK mae npaBo 3BepHyBes 70 baHky 31 ckaproio Ha poboty Mastercard Koncbepiky, bank B cBOIO
Yyepry 3a00B’si3aHul repeaaTtH 1o iHdopmairito 10 Mastercard KoHcwepiky 17151 3’ iCyBaHHS 00CTaBHH, 1110 IPU3BENN
no ckapru. B cBoro yepry, Mastercard KoHchepxk 30epe BCi JaHi Mo ckap3i, IPOBEIe PO3CIiayBaHHS Ta HAIaCTh
BianoBiap depxarento BITK.

2.29 ¥V Bumazky, skmo Jepxarens BIIK mae OaxkanHs, m00 HOTo BiAKIIOYWIH BiJ ITOCIYTH Ta Horo naHi Oyio
BUJIAJICHO, BiH Ma€ 3BEPHYTHCS [0 BiAIiICHHs baHKy i3 MUCHbMOBOIO 3asBOI0 Ha BIIKJIIOUEHHS BiJ IOCIYTd
Mastercard KoHchepk Ta BHIAIECHHS CBOiX ocoOucTux naHux. Ha migcraBi manoi 3asBu bankom (opmyeThbes
BiANOBiAHUN 3anuT Ha BupaieHHs Kiienta 3 Ilporpamu Mastercard Konceepixk Ta Haacuiaerbess B Mastercard
Koncwepixk.

3. MIPOTPAMA MASTERCARD LOUNGE KEY

3.1 o IIporpamu Mastercard Lounge Key aBromaruuno minkmroudatotsbes yei aitodi BIIK tumy Debit Mastercard
Platinum, Mastercard World Black Edition, Mastercard World Elite Ta Mastercard Corporate.

3.2 IMigkmovenns o nociyru Mastercard Lounge Key € 6e3komToBHIM.
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3.3 B pamkax nporpamu Mastercard Lounge Key Jepskatens BIIK oTpuMye npocTuii i MUTTEBHI 10CTyN B Oi3HEC-
3aJId OYiKyBaHHS (Hamasai Lounge-30HM) aeporopTiB B IO BCHOMY CBITY ITUIsIXoM nipen’ ssBiaeHHs cBoei BIIK Ha Bxoi
B Lounge-3ony.

3.4 Tlepenik noctynmuux Lounge-30n st npoxony no BITK Banky, [lepxkartens BITK Moxe neperyisiHyTH 3a aapecoro
https://www.loungekey.com/kredobank

3.5 loctyn B Lounge-30H He 3aJIeXKHTh BiJI KJIacy aBiakBUTKA Ta aBiaKOMITaHil IepeBi3HUKA.

3.6 Ins noctyny B Lounge-30ny Ha [TloTouHOMy paxyHKy, 3a sikum BumyieHo BITK Iepxxatens BIIK noBunen Oytn
HeoOXiHMI MiHIMabHUH 3ayniiok B ekBiBasieHTi 1 Jlomap CIIA.

3.7 Bapricts npoxony mist Jlepxarens BIIK y Lounge-30ny Bu3Hauaethest Tapudamu.

3.8 Pazom 3 lepskatenem BIIK Lounge-30Hy MOXyYTh BiBigaTH iHIIi 0coOM ( TOCTHOBHMA MPOXif).

3.9 BapricTh 0IHOTO TOCTHOBOTO MMPOXOAY BU3HAYa€Thca Tapudamu Ta omnadyetbes 3a paxyHok Jepsxkarens BITK.
3.10 Kowmicis 3a BinBinyBanus Lounge-30uu cricyethes 3 [lorouHoro paxyHKy, 3a skuMm Bunymieno BITK Jlepxarens
BIIK nmo 20 yucna micsiiist, HACTYITHOTO 32 MicsIeM BiiBimyBaHHsIM Lounge-30Hu.

3.11 Mastercard Hece BIINOBINANBHICTH 32 HAJNAHHS MOCIYTH JOCTymy B Lounge - 30HM B pamkax I[Iporpamu
Mastercard Lounge Key.

3.12 V Bunajaky BUHMKHEHHS JIOJaTKOBUX NuTaHb, [lepxkarens BIIK Moxke 3BepHyTHCh B CTPYKTYPHUH MiapO3IiI
Bbanky a6o B Konrakr-1ieaTp banky.

4. TIPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 o Iporpamu Mastercard Aeponopt-cepBic aBromMatndHo migkmodatTbes BIIK tumy Mastercard World Black
Edition Ta Mastercard World Elite

4.2 TIporpama Mastercard aepomopT-cepBic BKIIOUaE B ceOe MOXKJIMBICTH BifBimaHHs Oi3Hec-3anmiB Mastercard B
aepornopTax CBITOBUX CTOJUIL (MEPEBIPUTH OCOOIMBOCTI MEepeOyBaHHS B KOXKHOMY 13 3aiB MOKHA Ha CaWTi
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-lounges.html)

4.3 BrracHnkaM nipeMianbHAX KapTok Mastercard® Tumis World Elite moctymai 6e3k0omToBHI O€3TiMITHI TPOXOAH B
Mexxax nociyru Fast Track, roctsm — riaTtHo.

4.4 B pamkax mporpamu Fast Track Jlepxatensr BITK oTpuMye MpOXOHKEHHS KOHTPOIIO OE3MEKH B aepOIOPTY
OKpEeMHM KOPHUIOpOM, BHOIp aBTO Ui TpaHCQepy 3 aepolopTiB Ta JI0 acpOIOPTiB, a TaKOXK 3HWKKH Yy Kade
Ta pecTopaHax B aepornoprax.

4.5 Jlna ckopucTaHHS MOCTYTOX HEOoOXiHO 3apeecTpyBaTuch y moxatky Mastercard Travel Experiences abo Ha
BeOcaiiti https://travelexperiences.mastercard.com/. (3aBantaxuBiim noaatok Ha App Store uu Google Play),
BUOpaTH aeponopT, KUIIBKICTh MaHAPiBHUKIB 1 OaxxaHuil yacoBuii mpomikok. Otpumanuii QR-xon npen'siButy y 30Hi

Fast Track mist orpumaHHs JOCTy1Ty.

4.6 Tlepenik KpaiH, aeporopTiB, IO OEPYTh y4acTh Y MPOrpami, MOXKYTh 3MIiHIOBATHCS. AKTYalIbHHI CIIMCOK MOKHA
MEPETJISTHYTH B IOJATKy a00 Ha BeOCailTi.

4.7 Joctyn nmo mociyr Ta cepsiciB B IIporpami Mastercard AepomopT-cepBic 3IiHCHIOEThCS 332 YMOBaMH,
BCcTaHOBJIIEHUMH npaBuiiaMu HaganHs nociayr MASTERCARD®, mo HapatoTsest B pamkax [Iporpamu Ilomopoxi 3
Mastercard Ta OTIPHITIOTHEH] Ha caifri https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-mastercard-
rv-aeroportakh.

4.8 bank 3anuiiae 3a co0OK NPaBO BIPOBAKYBaTH/BHOCHUTH 3MiHM B yMoBHM yuacti [Iporpamu Mastercard
Aeponopt-cepsic, noBigomisitoun npo 1e Jdepxarens BIIK nuisxom odiniiHOro omy06siKyBaHHS TEKCTY TaKUX 3MiH
Ha Caiiti banky.

4.9 BaHk He Hece BIIMOBINAILHOCTI 32 AKICTh Ta MpaBWIa HaJlaHHS TIOCIYT, 10 HA/IAIOThCS B paMkax [Iporpamu
Mastercard AeporopT-cepaic.
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Ymosu y4acmi @ MomusayitiHux rpozpamax baHky

IJIABA 11. YMOBH YUYACTI B MOTUBAIIMHUX TIPOTPAMAX BAHKY.

1. 3 merorw 3aoxouenHs KIli€eHTIB 10 OTpUMaHHS MOCTHYr mnepeadadeHnx numu llpaBumamn bank Moxke
opranizoByBaTH pizHoro poay Ilporpamu mosmeHOCTI banKy, ski mepembadaioTe 3actocyBaHHS M0 KimieHTiB
CeKOHOMIYHHX Ta/a00 HEeKOHOMIYHHMX CTUMYIIOIOUUX 3aXO0JiB, SIK TO, aje He BUKIIOYHO: 3HIKKH, HaJZ0aBKH 1HIII
rpoIIOBi/MaTepiansHi BuHAropou, cashback ta inmr.

2. Biamoginna I[porpama nostmbHOCTI banky 3aTBepmkyeTbes Pimennsm [Ipasninas banky y B TOKYMEHTY,
KWW € HEBi €MHOIO YacTUHOIO KX [Ipaswui.

3. Tonoxenusmu BianosinHoi [Iporpamu nosmbHOCTI Banky perymoloTbess ymMoBHU (ITpaBuiia) MPOBEACHHS TakKoi
[Iporpamu nostneHOCTI banky, 0 Yncna AKUX Hanexarh, aje He BUKIIOYHO: Miclie IIPOBEICHHS Ta CTPOK IPOTATOM
SKOTO IPOBOAUTHCS BigmoBigHa I[Iporpama nosmbHOCTI banky, oOcTaBuHM HEOOXimHI Uil BH3HAYEHHS KoOJia
Kuienris, siki MOXyTb OyTH y4acHUKamu BiamoBinHoi [Iporpamu nosuibHOCTI BaHky, BUI Ta mepemik BilMOBiITHUX
CTUMYJTIOIOUHX 3aXOJiB 1X 3MicT, po3mip (CyMa/BapTiCTh/TOIIO), iHIII HEOOXiqHI yMOBH (IpaBHja) IPOBEICHHS
BixmoBigHOI [Iporpamu nosmpHOCTI baHKy.

4. Bignosigna [Iporpama nosmbHOCTi baHky BBOAWTBCA B Jif0 31 CIULTMBOM JAPYroro KaJeHAApHOTO AHA BiA AHS
oImyOIiKyBaHHSAM TekcTy BimmoimHoi IIporpamu mostmeHOCTI banky ma —Caifti  banky Ta i po3mimeHHS Ha
3aranbHOAOCTYMHUX 1151 KITieHTIB MICIIX B MPUMIIIEHHI OMEpaniiHoro 3aj1y MO0 00CIyroByBaHHIO (hi3WIHHX OCiO
banky.

5. bank mae nmpaBo B OyIb — KM Yac BHOCUTH 3MiHHU 10 BiAmoBiaHoi [Iporpamu nosuibHOCTI banky, 3miHIO04H 11
yMoBH (TIpaBHiIa), IOBiIOMIISIFOUH Tpo Tie KirieHTa odimiitHuM onmyOmiKyBaHHSM TEKCTY TaKUX 3MiH (HOBOI pemaKiii
BignoBigHoi [Iporpamu nosuibHocTi banky) na Caiiti banky Ta foro po3millleHHsS Ha 3arallbHOJOCTYIMHHX JUIS
KiienTiB micusx B mpuMiLIeHHi onepaniitHoro 3ainy mo obciyropyBaHHio (iznyHnx oci® baHKy He mi3HilIe, HiX 32
2 (mBa) KayMeHAApHI IHI 10 HAOpaHHS YMHHOCTI ITUX 3MiH.

6. bank 3amumrae 3a co0or TPaBO y OyIb-SIKHH MOMEHT 3YNMUHHTH, TOBHICTIO HPUMWHUTH M0 BiATOBIIHOI
[Iporpamu nosmpHOCTI baHKy, HUIAXOM po3MileHHs BiInoBigHOI iH(GopMmaii Ha CaiiTi BaHky Ta po3MimeHHs Takoi
iHpopMalii Ha 3aralbHOAOCTYMHUX AJsl KITieHTiB MicIsiX B MPUMIIIEHH] ONepaiiHoro 3ajiy 1mo 00CIyrOBYBaHHIO
¢i3muHMX 0oci6 banky He mi3HiIe, Hixk 3a 2 (1Ba) KaJeHJAPHI THI 10 3yITMHEHHS], ITOBHOTO MpunuHeHHs [ii [Iporpamu
nosibHOCTI Banky. 3ynmHka, moBHe mpunuHEHHS Aii BiamosimHOi [Iporpamm nospHOCTI Banky He motpeOye
BHECEHHS 3MiH J10 BianoBiaHoi [Iporpamu nosbHOCTI baHky.

7. Moment omyOumikyBanHs Ha Caiiti baHky abo po3mimieHHS Ha 3aralbHOAOCTYMHHX s KiieHTiB MicIsix B
MPUMIIIEHH] OTepaniiHoro 3ally 1Mo 00ciyroByBaHHIO (hismaHuX oci® banky Bimmosimuoi Ilporpamu mosmeHOCTI,
3MiH (HOBOi penakuii BiamoBinHoi [Iporpamu nosuieHOCTI Banky), iHdopmaii mpo 3ynuHKY, MOBHE NPUITHHEHHS
BignoBigHoi [Iporpamu nosmbHOCTI baHKy, BBakaeThcI MOMEHTOM O3HaOMJIeHHS KilieHTa 3 TEKCTOM BiIIOBIHUX
IMporpam sostibHOCTI banky/ 3min mo Bianmosigaux I[Iporpam sosutbHOCTI Banky Ta/ab0 MOBiIOMIIEHHSIM PO
3YNHUHKY, TOBHE IPUITUHEHHs BiAnoBiaHoi [Iporpamu nosmbHOCTi banky. Kpim Toro, bank 3anumiae 3a coboto mpaso
3aCTOCYBATH iHIII crtocoOu o3HatiomyieHHs KimieHTa 31 3MiHaMU, BHECCHUMHM JI0 BiAMOBigHUX [Iporpam JOsIBHOCTI
Banky um inopMmartiiero mpo 3ynuHKY, TOBHE MIPUITMHEHHS BiAMOBiAHOI [Iporpamu josmpHOCTI baHKy.

8. KitieHnT 3000B’s13y€Thes peryinsipHo BiaBimyBatu Caiiti baHky 3a 3a3HadeHOr0 B 1ux [IpaBuiiax eneKTpOHHOIO
a/Ipecor0 3 METOI0 O3HAWOMIICHHS 3 HAaBEJEHOIO TaM iH(opmalieo moao yMoB (TipaBui) BianoBimaux [Iporpam
nostmeHOCTI baHky Ta/abo mpo 3ynuHKY, MOBHE NpUTTHHEeHHS BianosinHoi [Iporpamu nosuteHOCTI baHKy .

9. HeoOximHot0, ajie He BUKITFOYHOIO YMOBOIO Jutst yuacti Kirienra y BignosinHii [Iporpami nostisHOCTI BaHKy € hakT
npuennanus Kiienra no mux [IpaBui y nopsiaky BuzHaueHomy [IpaBunamu.

10. ®akrom mpuegHannas 10 1ux [IpaBun KimieHT po3ymie Ta minTBepmxye, mo oTpuMyrooun Big banky B pamkax
BixnoBigHo1 [Iporpamu nostmsHOCTI baHKy, OyAb-SKy TpoIIOBy/MaTepialbHy BHHATOPOY, OTPUMYE TOXi, y 3B A3KYy
3 yuM baHK Mae cTaTyc moIaTKOBOTO areHTa Ta 3 CyMU/BapTOCTi TPOIIOBOi/MaTepiaibHOT BUHAropou bank yrpumye
MOJIAaTOK Ha goxomu ¢iznynux oci6 3rigHo mm.2 m.1 cr. 168 [lomaTkoBOro Kojekcy YKpaiHu Ta BIHCHKOBHUH 30ip
OJHOYACHO 3 3apaxyBaHH;IM KOIITiB Ha PaxyHOK, B po3Mipi sIKi BCTAHOBJIEHO 3aKOHOJABCTBOM Ta BiAIIOBIIHO A0 II.
176.2 ta n.176 IlogatkoBoro KojekCy YKpaiHH Mojaae iH(GOpMAII0 MO0 TaKUX IOXOIIB Ta yTPUMAHOI'O
MOIaTKy/300piB /10 KOHTPOJIOOYKX opraHiB. [Ipu 1bOMy SKIO, BIAMOBIAHO 10 HOPM 3aKOHOZABCTBA, CTaBKa
MOJaTKY/300pY, SIKi 3aCTOCOBYIOTHCS A0 JOX0AY nepeadaueHoro BignosiaHoo [Iporpamoro nosuibHOCTI banky, Oyne
30inplIeHa a00 3MEHIlIeHa/BBEJICHO HOBUIM MOJAaTOK/301p/CKacOBaHO JiI0UMH TOIIO, pO3MIp JOXOAY, SIKUH Mijyiirae
BuILiati KilieHTOBI 3MiHIOETHCS BIAMOBIIHO 70 3MiH BCTAHOBJICHUX (IIPUMHATHX ) 11010 CTABOK OMOAATKYBaHHS.

11. ®aktom npuennanns a0 nux [IpaBun KiieHT po3ymie Ta miaTBepIKye, M0 OTpUMYIoUX Biji baHky B pamkax
BignoBigHoi [Iporpamu josuibHOCTI Banky, Oynb-siKy rpomoBy/MaTepiajbHy BUHAropogy, MOXKe BTpPaTd MiIbrd
nependaueni [logaTtkoBuM KogekcoM Ykpainu, sikino KilieHT Mae mpaBo Ha OTPUMAaHHS TaKUX IILUIBT.

12. Tepminu i BU3HAYEHHSI, SIKi 3aCTOCOBYIOThCS y BinnoBigHii [Iporpami nosuibHOCTI BaHKy, 3aCTOCOBYIOTHCS Y
3HAYEHHSIX, SIKi He cylepeyaTh 3HaUeHHIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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IJIABA 12. OBCJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJII HOBOPOTHOI
®IHAHCOBOI JOMMOMOTI'H), 3AJTYUYEHOI'O PE3UJIEHTOM BIJI HEPE3UJEHTA

1. YMOBH OBCJYIOBYBAHHS KPEJUTY (IIO3UKHU, B TOMY YUCJII TIOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3xiiicHIO€ 0OCITyTOBYBaHHS KpenuTy (TIO3WKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI IOTIOMOTH) Y BaJIIOTI
(iHO3eMHa BatoTa/TpUBHSA) 200 OaHKIBCHKUX METalax, HaJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky (nanami
— Ilo3uka Big Hepe3umeHTa) y IOPSAKY Ta Ha yMOBaX, BU3HAYEHNX 3aKOHOAaBCTBOM, ItuMHu [Ipasunamu, Tapudamu.
1.2. 3 meroro obcmyroByBanHs bankom Ilo3mku Bim Hepesunenrta, KimieHT 3000B’a3annii 3BepHyTHCS M0 baHKy
nuisixoMm monaHHs banky mimnucanoi KmienToM mUceMOBOI 3asBU 3a (HOpMOIO, BH3HAYEHOI baHKOM, a Takox
JOKYMEHTIB, nepeadaueHnX 3aKOHOAaBCTBOM.
1.3. V pasi 3Beprenns Kiienta momo obciayroByBanHs [lo3mku Bim HepeswmeHTa Ta TOJAHHS JTOKYMEHTIB,
nepeabadeHNx 3akOHOAAaBCTBOM, baHk Hamae KiieHTy mociyru 3 po3risigy 3a3HaueHHX JOKYMEHTIB Ha MpeIMeT
BignoBigHOCTI AoroBopy [lo3uku Big Hepe3uaeHTa Ta/abo onepaliii 3a TAKUM JOTOBOPOM BUMOTaM 3aKOHO/AABCTBA
Ta YIOBHOBA)XEHHX OpraHiB YKpaiHu y chepi BaTrOTHOTO HArIAy Ta/abo (hiHaHCOBOTO MOHITOPHHTY, a TAKOXK MO0
MOXKIIMBOCTI 0OCITyroByBaHHs bankoMm BimmoimHoi [lo3ukm Bij HepesmmeHTa. BkazaHWA po3risy ITOKYMEHTIB
BKJIIOYA€E, KPiM 1HIIOrO, aHaji3 B YACTHHI OLIHKH BIAMOBIAHOCTI BapTOCTI 30BHINIHLOTO 3alO3MYEHHS PHUHKOBUM
yMoOBaM, BCeOIUHMI aHali3 Ta MepeBipKy MOKyMeHTIB (iHpopmMarlii) mpo BamroTHI TuratixHi onepamii Kiienra ta
BIJIOMOCTEH PO YYACHUKIB BAJIOTHHUX TUIATDKHHUX OTepalliii, BIAMOBIAHO 10 BUMOT 3aKOHONABCTBA, IO PETYIIOE
MOPSIOK 371MICHEHHsT OaHKaMU aHajli3y Ta MepeBipky JOKyMeHTIB (iH(popMmallii) mpo BaJIOTHI IUIATKHI omeparii Ta
ix ygacHuKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BuTpeOyBatu Bix KiienTa, a KimieHT 30008’ s13aHmii Hagatn bankosi
JOJTATKOBI TOKyMeHTH (iH(opMarrito).

[ocmyrn banky 3 po3risity JOKYMEHTIB OIIadyIOThCs 3rigHO 3 Tapudamu 10 ix HagaHHS, HE3aJIEXKHO Bif
TOTO 4M B oAajbiioMy bankom oOciyroByBatuMetbest BianosinHa [lo3uka Big Hepesugenta. CTpoK  posrisiay
JOKYMeHTIB baHkoM cTaHOBUTH 5 (I1’SITh) pOOOYMX JHIB MICHISA JaTH OTPUMAaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB
(octannpOi iHGOPMAIIIi) TS PO3TIIALY (B TOMY YHCI MO0 TIOJAIBIIOT0 OOCTyTrOBYBaHHS 3 BpaXyBaHHIM BHECEHHIX
3MiH 710 yMOB [103uKH Bijl HEPE3UACHTA).
1.4. baHK, KpiM IHIIMX TOKYMEHTIB Ta iH(pOpMallii, BU3HAUeHNX 3aKOHOAABCTBOM Ta/abo IlpaBuinammu, Mae mpaBo
BuMarartu Bif Kiienra (BiamoBigao KiieHT 3000B’s3aHMI HajgaTth ix baHky) mokymeHTH Ta/abo iHbopMariito, sKi
HeoOXiaHi banky ams BUKoHaHHS QYHKIIIH BaTFOTHOTO HATJIs LY 3a onepanisiMu KiieHTa, moB's;3aHUME 3 OTpUMaHHSIM
1 moBepHeHHsAM [lo3WKM Bij Hepe3uaeHTa, Ta 3/IMCHEHHSM BCEOIYHOTO aHallizy Ta IMEpeBipKH JIOKYMEHTIB
(inopmanii) mpo BaIOTHI IJIATIXHI onepaiii, a Takox T0KyMeHTiB (iH}opmaii), nependadennx 3aKOHOAABCTBOM
y cdepi 3aumienns [IBK/®T Ta/abo BHyTpimHiX fokymeHTiB banky 3 mutans [IBK/OT.
1.5. YV Bumaaky, sKmo 3aKOHOJABCTBOM IepeadadyeHo HeoOXigHicTh iHGopMyBaHHS (OTPUMAaHHS 3TOJH,
MOTO/DKEHHS, JI03BOITY, 3[IHCHEHHS peecTpalii Tono) baHkoM ynoBHOBa)KeHHX JiepKaBHUX ab0 iHIIMX OpraHiB, TO
Take iH(pOpMyBaHHS 3IiHCHIOETECS baHKOM 3a yMOBHM BCTaHOBIEHHS BiAMOBigHOCTI AoroBopy llo3mku Bifg
HepesueHTa Ta/abo omeparliii 3a TAKMM JIOTOBOPOM BUMOTaM 3aKOHOJIABCTBA Ta YIIOBHOBaXCHUX OpraHiB YKpaiHH
y cbepl BaIOTHOrO HarjsaAy Ta/a00 (iHAHCOBOIO MOHITOPHUHTY, a TaKOX BCTaHOBJCHHS MOXJIMBOCTI
oOciyroByBaHHs barkom BignosigHoi [lo3nku Bing HEpe3uaeHTa.
1.6. bank Brpasi BiAMOBUTH B 00CTyroByBaHHI BifqnoBigHoi [103ukH Bij Hepe3ueHTa Ta/abo 3ilCHEHH] onepariii
3a joroBopoM [103MKH BiJl HEpe3UIeHTA!
1.6.1. axmo 3 orpuMannx bankom MokyMeHTIB Ta iHpopmarii baHk He BCTAHOBUB (B TOMY YHCIIi HE Ma€ MOYKITMBOCTI
BCTAHOBWTH) BiJMOBimHICTh qoroBopy [lo3uku Bim HepesuneHTa Ta/abo omeparlii 3a TaKUM JOTOBOPOM BHMOTaM
3aKoHOJAaBCTBA Ta YIOBHOBaXCHHWX OpraHiB YKpaiHu y cdepi BalOTHOrO Harmsiny Ta/abo QiHaHCOBOTO
MOHITOPHHTY;
1.6.2. sxmo baHk He Mae MOXIMBOCTI oOcimyroByBaTh BignoBigHy Ilo3uwky Bijg Hepe3uaeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX PUYHH;
1.6.3. sxmo Kiient He HajaB HeoOxinHy banky iHpopmalito abo JOKyMEHTH;
1.6.4. sixmio mix yac 3aificHeHHS aHaji3y Ta MepeBipKM JOKYMEHTIB PO BaIIOTHI MaTixHi onepauii baHk BUsSBHUB
O3HAaKU 3MiliCHEHHS baHKOM pH3HWKOBOI MisJIBHOCTI/HASBHOCTI TiJ03p, IO Xapakrep a0o HaCIHiJIKu
(iHAHCOBUX/TUIATDKHUX OIepaliii MOXKyTh HECTH pealibHy a00 TOTeHIiHHy HeOe3neKy BHKOpUCTaHHS baHky 3
METOK) BUBEJCHHSM KalliTaNiB, JIETATi3aIli€l0 KPUMiHAJTBHUX JOXOJIB, HEBCTAHOBIICHHS KiHIIEBOTO(HX)
OenedimiapHoro(ux) BiacHuka(iB) [koHTponepa(iB)] Ta/abo moOM0 SKMX € TMiACTaBU BBa)XaTW, IO BOHHU
BUKOPUCTOBYIOTh arcHTiB, HOMIHAJbHUX YTPHUMYyBadiB (HOMIHAJIBHUX BJIACHHUKIB) a00 IMMOCEPEIHHUKIB 3 METOIO
MPUXOBYBaHHS KiHIeBoro(nx) OeHedimiapHoro(nx) BiacHuka(iB) [KoHTposepa(iB)], HEMpo3opa CTPYKTypa
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BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alI03MYCHHS] pUHKOBUM YMOBaM, TOLIO;

1.6.5. y pa3i HeBHKOHaHHS a00 HEHaJIe)KHOTOo BUKOHaHHS KitieHTOM BHMOr 3aKOHOJABCTBAa, LIO PETYNIOIOTH
BiJTHOCHHU I110/10 00cmyroByBaHHs 1103uKy Bix HEpE3HUIEHTA;

1.6.6. B iHIIMX BUMAJKaX, 110 BUILTUBAIOTH 13 3aKkOoHOIaBCTBA Ta/ab0 [Ipasuir.

1.7. Tlpo BigmMoBy B oOcmyroByBaHHi BignoBigHoi [lo3uku Bijg Hepe3uaeHTa Ta / abo 3IilicHeHHI omepalii 3a
norosopoM Ilo3ukwm Bix HepesnunenTa bank mosimomisie KirieHra.

1.8. bank 3000B's13y€ThCS:

- 3apaxOByBaTW BamioTHI HiHHOCTI Ha Ilorounmit paxyHok KiieHTa, 1m0 HagXoIsATh BiJg HEpE3HWICHTA SIK
MO3UKa/KpeANT/TIOBOPOTHA (hiHAHCOBA JOMIOMOTA BiNOBITHO 10 A0ToBOpY llo3nKku Bix Hepe3naeHTa;

- crmucyBatu 3 [lotounoro paxynky KiieHTa KomTm Ha MiACTaBi IJIATDKHOTO MOPYYEHHS B 1HO3EMHii
BaJIIOTI/TPUBHI/0aHKIBCAKMX MeTajlaXx Ha KOPUCTb HEpe3UICHTa B paxyHOK moramieHHs [lo3uku Bijg Hepe3uaeHTa
(ocHOBHOI CyMH, IPOLICHTIB TOIL0) T2 BUKOHYBAaTH iHIII 3000B's13aHHs, iepeadaueHi ymoBamu norosopy [lo3uku Bin
HEpPEe3UICHTa,;

- nogasatu HBY y BU3Ha4eHi cTPOKH (TepMiHH) 3BITHICTB PO onepailii 3a Joroopom [lo3uku Big Hepe3uaeHTa
3TiIHO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBHX akTiB HBY.

1.9. KitieHT 3000B’A3y€THCS:

- CBO€YACHO mofaBatu 10 baHKy Ha oro BUMOTY BCIO HEOOXiqHY iH(opMallito Ta JOKYMEHTH 3 METOIO 3/IICHEHHS
Bankom HanexHOTO HarfsiAy, B TOMY YHCII 32 OTepalisMy, TIOB'I3aHIMH 3 OTPUMAaHH:M i moBepHEeHHM [1o3uku Bix
Hepe3uIeHTa, HeoOXimHI nokyMeHTH (iHhopMarito) sl 3aificHeHHs baHkoM BCeOIYHOTO aHalli3y Ta MEepeBipKH
TOKyMeHTIB (iHpopmarii) nmpo BamoTHI matikHi omeparii KiieHTta, BimoMocTel Mpo yYacHUKIB IMX OTEparlii,
BiZIIOBIZHO 10 BUMOT 3aKOHO/IaBCTBA;

- cruladyBatd BuHaropoay banky (B po3mipi, OpsIKy Ta B CTpOKH (TepMiHH), M0 oOymoBneHi Tapudamu) 3a
ofieparlisiMu, OB’ I3aHUMHU 3 00CITyTOBYBaHHAM [lo3WKW Biff HEpE3HIEHTA, a TAKOXK 33 IHIIUMHU OTepallisiMH, SKi
BUHHKAIOTh 3 METOIO 3a0e3neueHHs BUkoHaHHs CtopoHamu yMoB 1i€i riaasu [Ipasu;

- HajmaBaTd baHKy 3BITHICTH MpO omepaliii 3a jgoroBopoM [lo3uky Bim Hepe3uWJEHTa, BIAMOBIAHO 1O BHMOT,
nependadeHuX HOPMATHBHO-TIpaBOBIMH akTaMud HBY 3 mutans opraHizaiii CTaTHCTUYHOT 3BITHOCTI, IO ITOIA€THCS
1o HBY.

1.10. baHk 3piiicHIO€ Harjsj 3a BiJMOBIIHICTIO CTPOKIB BHKOHAaHHS 3000B’sA3aHb Ta OOCATIB IepepaxoBaHOl
HEPE3UICHTY 1HO3eMHOI BaItOTH 00csaraM (akTuuHo oxepskanoi Kiienrom [lo3uku Bij Hepe3uaeHTa, MPOLICHTIB 3a
il KOpUCTYBaHHS, KOMICiH, HIITMX TUIATEXIB.)»

2.BIJMOBIAAJIBHICTDB CTOPIH.

2.1. CropoHu 32 HEBUKOHAHHS 3000B’13aHb 3T1IHO 3 IIi€t0 TIaBoro [IpaBuit HeCyTh BilMOBINAIBHICT BiIIIOBITHO JI0
3aK0oHOIaBCTBA.

2.2. baHK 3BUIBHSETHCS BiJ BiAMOBIAaTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-IKOTO 3 3000B’s3aHb 3
oOciyroByBaHHs [1o3uKu BijJl Hepe3HueHTA MONI0KEHb J[oroBOpY MOCIyT y pasi 3MiHM 3aKOHOJABCTBA, SIKE 3MIHIOE
YM MPUIHHSE BITHOCHHU 00CIyroByBaHHs [103MKH Bl HEpE3UICHTA, 1[0 PEryJIHOI0ThCSA JJOroBOpOM MOCIYT.

2.3. baHK He Hece BiAMOBINAILHOCTI 32 HeHaJaHHs1 ocryT KitieHTy B pa3i BiIMOBY B HaJlaHHi BaHKIBCHKHX MOCIYT,
K110 mpaBo baHky Ha Taky BigMoBy BuruuBac 3 Jlorosopy nocauyr, [Ipasun Tomio Ta/abo 3akoHOJaBCTBA.

2.4. 3a HECcBOE€YaCHY OIUIATY TPOILIOBUX 3000B’sI3aHb, , B TOMY YMCIIi HanexHux 3 Kiienra BiamkonyBans, KimieHt,
KpiM BiJIIIKO/TyBaHHs 30MTKIB, CIIAYY€E MEHIO B PO3Mipi Mo/BiitHOT 061ikoBo1 ctaBku HBY Bij npoctpodeHoi cymu,
110 JTis1a B TIEPioJl, 32 SIKUI CIIauy€eThCs MEHS, 32 KOXKEH JICHb TIPOCTPOYCHHS BUKOHAHHS 30008 ‘SI3aHHSI.
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIeKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e/1IeKMPOHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky

I'JIABA 13. YMOBH II1OJIO BUKOPUCTAHHS EI 1151 YKJIAJTEHHS EJIEKTPOHHUX
MPABOUYHMHIB TA NIIIMMUCAHHS EJJEKTPOHHUX JJOKYMEHTIB 3A JOIIOMOI' OIO
®YHKIHIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1. Kiient (B Tomy umcni ¢isuyHa ocoba, sika J0 I[bOro He ykianana 3 bankom xojeH Jlororip mocmyr) 3a
noroMororo (GyHKIioHaTHIX MoxutnBocTer Caiity banky mae mpago:

1.1. ininiroBatu yknaneHss Jonmatky no 3asBu-JloroBopy uu iHmmx J{oroBopiB mociayr (SKIIO Taka MOXIIUBICTh
JIOCTYTIHA);

1.2. monatu no baHky enekTpoHHY 3asBYy mpo 3MiHy Tapudnoro makery (moctymuo nume KiieHtam, siki MaloTh
BimkpuTHii [loTounmii paxyHok B banky ta orpumainu Bignosinae nmosigomienHs: banky (CMC a6o 3a 70mTOMOT010
Mecenmkepa), B SKOMY MicTUThcst ocuiaHHs Ha CaiT banky Ui o3HallOMJIEHHS Ta MigNUCAaHHs BiAMOBiAHOI
€JIEKTPOHHO] 3as1BH Tpo 3MiHy TapudHoro makery, sxa chopmoBana baHkoMm BiAMOBiAHO 10 BcTaHOBIEHOI baHKOM
dbopmn);

1.3. momatu o banky enekTpoHy 3asBy mpo 3akpuTtsa [loTrouHoro paxysky (noctymHo yinmre KimienTaM, siKi MaloTh
Bigkputuii [lorounuii paxyHok B baHky);

1.4. ininiroBaTy yKiIageHHs 3 baHKOM eeKTpOHHUX MPaBOYHMHIB (B TOMY YHMCII, i€ He BUKIIOYHO, JOTOBOPIB IIPO
Ha/IaHH CIIOKUBYOTO KPEeUTy A1l pediHaHCyBaHHS 3a00proBaHOCTI (32 KPSAUTHUMH OTIepallisiMy, Tiepe10aueHIMHU
I'nasoro 4 a6o 'masoro 4' Posxiny 11 mux [TpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX IO, J0TOBOPIB PO 3MiHM)
CTOCOBHO PECTPYKTypHu3alii KpeauTHOi 3a0oproBaHoOCTi/3a00proBaHocTi (hiHaHCOBOTO Hi3mHTY KitieHTiB mepen
bankowm 3a Bu3HaueHnMu baHkoMm noroBopamu Hpo HaJaHHS CHOXXHUBYOTO KpeAWUTY/IOroBOopaMH Hpo (iHaHCOBHM
JI3UHT, B TOMY YHCIIi JOTOBOPAMHU PO HAJAHHS CIIOKHUBUOTO KPEAHUTY/IOrOBOpaMH Npo (PiHAHCOBUE J3WHT, SIKi
yKiazeHi noza mexamu cepu aii nux [lpaBun (moctymuo nume Kiientam, siki MatoTh Binkputuii [loTounuit
paxyHok B baHKy);

1.5. nmomaBatu 10 baHKy eneKTpOHHI MOKyMEHTH/iH(popMailiro Ta/abo 0OMiHIOBATHCS 3 BaHKOM eJIeKTPOHHUMHU
JNOKyMeHTaMH/iH(OpMalli€lo B paMKaxX BUKOHaHHs BU3HaueHWX BaHKOM JOroBOpIB MpO HaAaHHS CHOXHBYOTO
KpeauTy/AoroBOpiB Mpo (hiHAHCOBHH JI3WHT/IOTOBOPIB 3a0e3nedeHHs] BUKOHaHHs KitieHToOM 3000B’s13aHb (3aCTaBH,
IOTEKH) 3a JJOTOBOPaMU CIIOKUBUYOTO KPEAUTY a00 JOTOBOpaMH Mpo (hiHAHCOBUH JII3UHT, B TOMY YHCII KPSIUTHUM
JIOTOBOpaM/IOroOBOpaMu Mpo (DiHAHCOBUIA JII3WHT/IOroOBOpaMH 3abe3rneucHHs BHUKOHaHHS KilieHTOM 3000B’s3aHb
(3acTaBw, iMOTEKH) 32 TOTOBOPAMH CIIOKMBYOTO KpenuTy abo TOTOBOpamH Ipo (iHAHCOBUH JI3WHT, SIKi YKIIaJEHI
mo3a Mexamu chepu nii mux [IpaBun (moctymrao nume KiienTam, siki matoTh Biakputuii [loTounnii paxyHOK B
Banky);

2.  [ns uinei, suznavenux . mim. 1.1.-1.5. n. 1. [nasu 13 Po3ainy II nux [Ipasui, CTOpOHU MOTOIKYIOTh YMOBU
crBopeHHs Ta BUkopuctanHs [Ipoctoro EIl Kimienra, ¥ nockonanenoro EIl banky. Bukopuctanns KEII banky e
norpedye okpemoro morojkeHHss Croponamu. Bukopucranus YEII banky 3 kBamidikoBanuM cepTudikaToMm
MOJKJIMBE, KOJIM TaKe MPaBo BCTaHOBIIeHe 3akOHOAaBCTBOM. Bubip mozo 3acrocyBanns Y nockonaneHoro EIT banky
abo KEII bauky/YEII banky 3 kBamidikoBaHuM cepTudikatoM 3IiiicHIOETbCS Ha po3cyd banky i He moTpelye
nonatkoBoro moromkeHHs 3 Kiienrom. Kiient noromkyerbes, mo [lpoctuit EII Kiienta/VY nockonanenuit EII
banky/KEIl bBanky/YEIl Banky 3 kBamigikoBaHUM cepTH(]IKATOM € aHaJoraMH BJIACHOPYYHOTO ITiIIHCY
Knienra/banky (iforo mpencrasauka), a HakiaigeHHs Ilpocroro EIl Kmienta/VYnockonanenoro EIT Banky/KEII
banky/YEIl banky 3 xBamidikoBaHuMm cepTH]IiKaToM Ma€ pPiBHO3HAYHI IOPUAWYHI HACHIOKH i3 BJIACHOPYYHHUM
niamucoM KiienTa ta/abo banky (foro mpeacraBHHKA) HA TOKYMEHTaX Ha ManepoBux HOcisAX. KTieHT Takox Moxe
BukopuctoByBatu Jist.[Tiamuc/LIBIT Kmienta 3micte [Ipoctoro EIl Kiienta 3a ymMOBHM HasBHOCTI BiJIOBiIHOL
¢yHkuioHanpHOI MokimBocTi Caiity banky.

3. lnaxom BukopucTaHHs QyHKIiOHANTEHUX MoxJnBocTer Caiity banky ans ininiroBanHs yxkinageHHs JonaTky
no 3aseu-JoroBopy uu inmmx JoroBopiB mociyr, KiieHT 6e3yMOBHO MOTO/DKYETHCS HA BCI YMOBH, BH3HA4EHI
I'maBoro 13 Pozminy Il mux IlpaBun. Ymosu miei ['maBu [IpaBun € MOroBipHUMH yMOBaMH IIOJI0 BUKOPUCTAHHS
€JIEKTPOHHOTO MIANUCY Ta BU3HAHHSA €JIEKTPOHHUX MpaBounHiB Mk Kiienrom Ta Bankom (JoroBopom mpo EII).
Horogip npo EIl € [loroBopom nipo npueaHansst (cT. 634 [{uBiibHOrO KOASKCY YKpaiHu).

4. Takox, kepyrouuch 4. 3. cT. 631 L{uBiabHOTrO KOJIeKCy YKpalHH, IUISIXOM YKIIaeHHS BiAmoBigHoro Jlogatky 10
3asBu-Jlorosopy Ta/abo iHmoro orosopy nociayr CTOpOHM HOTOMXKYIOTh, 0 yMoBU ['maBu 13 Pozginy II nmx
[IpaBui 3aCTOCOBYIOTBCS JIO MTPABOBIIHOCHH, SIKi BUHHKIU 0 MOMEHTY yKiajaeHHs Jonarky no 3assu-JloroBopy
ta/abo iHmoro [loroBopy mociyr, a came 3 MOMEHTY MOoYarKy BHKOpHCTaHHs KirieHTOM (QyHKIiOHATBHIX
MosknuBocteil Caiity banky mis nineit, Busnadenux mi. mm. 1.1.-1.5. m. 1. I'masu 13 Po3ainy Il nux IIpasun, ta
crocytoTbest HamaHHs Kimientom bankKy minTBepakeHb, MOTOKEHb, MOBIIOMIJIEHb, MIANUCIB 3 BUKOPHCTAHHAM
Knientom OTP. Bank ta Kiient Bu3HawTh, 110 yci Hamani Kmientom 3a gomomororo OTP miarBepmkeHH:,
MOTOJPKEHHSI, ITOB1IOMJICHHS, iAnucH 10 yknaaenHs Jorosopy npo ElIl € aificHumu Ta TakKMMH, 110 TPUPiBHIOIOTHCS
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JI0 JOKYMEHTIB (ITOBiJIOMJICHB, JIUCTIB, 3asiB) miAnucaHux KilieHTOM BIIACHOPYYHHM ITiJIITHCOM Ta € HEBiJl EMHUMU
yactuHamu Jlorosopy mpo EIIL
5. Croponu nmoroawny, mo Ipoctwit EIl Kiienta Mo)ke BUKOPHCTOBYBATHCS JIJIS:
5.1. 3acBimuenHs KiieHTOM crpaBKHOCTI CBITIIOKOIN (CKaHKOIIIN) MOKYMEHTIB, mo monatoTecss KimieHTom 3a
J0NOMOTo10 (DYHKIIOHATBHUX MOXIIMBocTer CaiiTy baHky;
5.2. miamucanHs (miATBepUKEeHHS (HakTy OTpUMAaHHS NMPUMIpHUKA Ta o3HaloMiieHHsS) KIiEHTOM eNneKTpOHHUX
JOKYMEHTIB:
5.2.1. J[osinku ®onny rapanTyBaHHs BKIaAiB Gi3UYHUX 0Ci0;
5.2.2. Tlacnopty cnokuB4Oro Kpeauty (y pasi BusiBieHHs Kiientom GaxkaHHs ykiactd J[OTOBip KpeauTyBaHHS
paxyHKy Ta/a6o JloroBip mpo BigkpuTTs KpenuTHoi JiHii «KpennTHa kapTkay).
5.3. mianmucanHs (miaTBepKEeHHS (aKTy OTpUMAaHHS NpUMipHHKa) JlogaTky mpo BIIKPUTTS KpeAWTHOI JiHil 10
3asBU-I0TOBOPY;
5.4. migmucanHg 3asiBU 1po 3MiHy TapudHOro makeTy B eNeKTpOHHIN dopmi,
5.5. migmucanns 3asBu npo 3akpuTTs [loTouHoTO PaxyHKY B €1eKTpoHHIH (opmi;
5.6. mianmucanns KiieHTOM eIeKTpOHHUX MPAaBOYMHIB (B TOMY YHCIIi, aJle He BUKIIOYHO, KpenuTHUX J0rOBOpIB 1Ist
pedinancyBanHs 3a60proBaHOCTI (3a KPEIUTHUMH OTepalismu, nepeadadennmu [nasoro 4 a6o I'masoro 41 Posminy
IT umx IlpaBmi), MOJATKOBHX JOTOBOPIB, JOJATKOBHX YrOf, MTOTOBOPIB MPO 3MiHH) CTOCOBHO PECTPYKTYpH3aIlii
KpEeAUTHOI 3a00proBaHocTi/3a00proBaHocTi iHancoBoro ni3uHry Kiienrtis nepen bankom 3a Bu3sHaueHnMu bankom
KPEIUTHUM JOTOBOPaMHU/I0TOBOPaMH PO (hiHAHCOBUIA JTI3MHT, B TOMY YHCIIi KPSUTHUM JOTOBOpaM/JOroBopam mnpo
(hiHaHCOBHH JII3UHT, 5K YKIIaJeHi mo3a Mexxamu chepu aii mux [papwun,
5.7. miamucaHHS aKTy/akTiB NepeBipKkdM MaiiHa (sike mepeOyBae y 3actaBi abo mepenane KirieHTy Ha ymoBax
(iHAHCOBOTO JII3UHTY), CKJIaJCHUX B €NEKTPOHHIN QOpMi, SKi CTOCYIOThCS BUKOHaHHs KiieHTOM 3000B’s3aHb 3a
noroBopaMu 3a0e3redeHHs BUKOHaHHS KirieHToM 3000B’s3aHb (3aCTaBH, IMOTEKH) 332 JOTOBOPAMH CIIOKHBYOTO
KpeauTty abo JoroBopamu mpo (piHAHCOBUI Ji3WHT, SKi YKIaaeHi mo3a Mexxamu chepu aii nux [IpaBun (Hamami - AKT
OrJIsIIY).
6. CropoHM MOTOIMIH, IIO:
6.1. y minsx, BuzHavueHux mi. 5.3. . 5. ['maBu 13 Pozginy II iux IpaBun (3a HeoOXigHOCTI - Takox m. 5.1., 5.2. m.5
I'nmaBu 13 Po3miny II uux IIpasuin), - enekrpornumu nanumy, 1o € [poctum EIT KiienTa (s KimieHTiB, siki MatOTh
Bigkputuil y banky [loTounuii paxyHOK) € HacTymHi AaHi (y iX CyKyImHOCTI):
- inopmarnis npo PinancoBuit Homep Tenedony Kiienrta, BHecerna KiieHTOM mij yac iHII[IFOBaHHS YKJIaJCHHS
Jonmatky mpo BiAKpUTTS KpeauTHol NiHil no 3asBu-moroBopy Ha Caiiti banky (3a yMmMoBH, MmO Takuii HOMEp
MoOinbHOTO Tenedony (DinancoBuit Homep Tenedony) Kiienta 30iraeTbes i3 HomepoMm mnporo Kiienra,
3atikcoBanuM y 3asBi-LloroBopi Ta/abo Jonarky no 3assu-orosopy);
- crBopeHi bankowm Ta HampasiieHi Kitienty norin (Moxe criBrnagaTtu i3 @iHancoBUM HoMepoM Tenedony KirienTa)
Ta maposb (Bu3Ha4eHa bankom koMOiHalis cuMBOIiB), siki KiieHT BukopucToBye (BBOAMTH) Ha Caiiti banky mis
iHiIIFOBaHHS yKianeHHs 3asBu-J{oroBopy ta/abo Bimnosignoro Joaarky no 3assu-Jlorosopy uu inmux JloroBopis
nocyr (SIKIIO Taka MOXKJIMBICTB JIOCTYITHA) 32 IOMOMOroro GpyHKIioHAIEHIX MOXkinBocTel Caiity banky;
- iHopMartist mpo yac HampaBiIeHHsI Ta IpaBuIIbHOTO BBeZieHHs KimienToM y Crucremi crBopenoro bankom ko (OTP),
KU HajicuiaeThest bankoMm Ha @iHaHcoBHi HOMep TenedoHy KitieHTa 3 METO0 MoJANILIIOT0 BUKOPUCTAHHS TAKOTO
koxy KitieHToM [yt miAIMcaHHs eNeKTPOHHUX TOKYMeHTIB (nepenbadennx mi. 5.3. m. 5. ['mau 13 Pozminy Il nmx
IIpaBun (3a HeoOXigHOCTI - TakoX miL. 5.1., 5.2. . 5 I'maBu 13 Po3niny Il unx IIpaBun)) Ha Caiiti banky;
6.2. y mingx, Bu3HaueHux . 5.4. ta m. 5.5. m. 5. ['mau 13 Po3giny 11 nux [paBui, - €IEKTPOHHUMH TAHUMH, 1110
€ [Ipoctum EII Kiienra (mns Kiientis, siki Maroth Bigkputuit y banky [lotounuii paxyHok) € HacTymHi naHi (y ix
CYKYITHOCT1):
- indopmariist nmpo dinancosuit Homep Tenedony Kiienra, BHecena Kimientom/baHkoM y eneKTpoHHY 3asBy Mpo
3miny TapudHoro nmakery / enekTpoHHY 3asBy mpo 3akputTTsi [I0TOYHOTO paxyHKy (3a YMOBH, IIO TaKWil HOMEp
MobinpHOTO Tenedony (DinancoBuit Homep TenedoHy) Kirienta 30iraeTbcs i3 HoMepoM I1oro KirieHTa,
3adikcoBanuM y 3asi-Jlorosopi Ta/abo Jlonarky a0 3assu-Jlorosopy);
- iHoOpMallis PO HOMEp MOTOYHOTro paxyHKy KiieHTta, BHeceHa KilieHTOM y eleKTpoHHY 3asBy MpO 3aKpUTTS
[TorouHoro paxyHKy (JHIIe JJisi BKa3aHOi 3asBN);
- iH(hopMartist mpo yac HanpasiIeHHs Ta IpaBuiIbHOTO BBeAeHH: KimienTtom y Cucremi crBopenoro bankom kox (OTP),
KM HaJCHUIIAEThC baHkoM Ha HoMep MoOiIpHOTO Tenedony (PinancoBuit Homep Tenedony) KimieHra 3 MeTOIO
MOIaJIbIIOT0 BUKOPUCTAHHS TaKoro Koy KilieHTOM JuIst CTBOPEHHS BiAIMOBIAHOI €JIEKTPOHHOI 3asBH MepeadadueHol
nn. 5.4. ta/a6o nm. 5.5. n.5. I'naBu 13 Pozainy I mux IIpasui.
6.3. y minsix, Bu3Hauenux nim. 5.6. Ta . 5.7. m. 5. ['nasu 13 Po3ainy I nux [IpaBun (a 'y pa3i HEOOX1IHOCTI - TAKOXK
nn. 5.1. . 5 T'nau 13 Po3niny Il nux [Ipasun), - enekrponanmMu ganumi, mo € [poctum EIT Kitienra (s KiienTis,
sKi MatoTh Binkputuil y banky IloTrounuii paxyHok) € HacTynHi AaHi (y iX CyKyImHOCTI):
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- iHpopmauis npo Pinancouit Homep Tenepony Kiienta, BHecena KiieHTOM mim dac iHIIiIOBaHHS YKJIaJeHHS
€JIEKTPOHHOTO TIPaBOYHHY, iepeadauenoro 1. 1.4. n. 1 I'masu 13 Po3niny Il uux I1pasui, na Caiiti banky (3a ymoBw,
o Takuid HoMep MoOinpHOTO Tenedony (PinancoBuit Homep Tenedony) Kiienra 30iraeTbes i3 HOMEPOM IIHOTO
Kitienra, 3adixcoBanuM y 3asBi-/{orosopi Ta/a6o Jomarky no 3asBu-Jlorosopy);
- crBopeHi bankowm Ta Hanpasieni Kiienty norin (Moxe crniBnazatu i3 @inancoBuM HomepoM Tenedony Kiienra)
Ta maposb (BM3HadueHa baHkoMm koMOiHamist cuMBoIiB), ki KimieHT BuKopucToBye (BBoAWTh) Ha Caiiti banky mis
1HIIIIOBaHHS YKJIa/IEHHS eJIeKTPOHHOTO MpaBovnHy, mepeadadenoro . 1.4. m. 1 I'masu 13 Posmimy 11 mux [Ipasw,
3a JONOMOTol0 (PYHKLIOHANEHUX MOxuBocTel Caiity banky;
- inopmartis mpo yac HampaBiIeHHsI Ta IpaBuiIbHOTO BBeAeHHs KimientoM y Cuctemi crBopenoro bankom kox (OTP),
SIKAT HamcuitaeThesl bankom Ha @inancoBuit HoMep Tenedony KirieHTa 3 METO0 IMOAaIBIITIOT0 BUKOPHCTAHHS TaKOTO
koxy KiieHToM 11 mignucaHHs eNEeKTPOHHUX NOKYMEHTiB (mependavueHux mm. 5.6. ta mm. 5.7. m. 5. [masu 13
Po3piny II uux IlpaBun (a y pasi HeoOxigHOCTI - Takox mi. 5.1. m. 5 I'maBu 13 Po3ainy II uux IIpasun)) na Caiiti
Banky.
7. Ynockonamenum EIl baHky € enekTpoHHWH MiINNC, CTBOPEHWI 3a pe3ylbTaToM KpUITOorpadigHOTOo
MIEPETBOPCHHS €JEKTPOHHUX NaHMX, 3 SKHUMH IOB’SI3aHUN LW ENeKTPOHHUM MiANNC, 3 BUKOPUCTAHHIM 3aco0y
YAOCKOHAIIEHOTO E€JeKTPOHHOTO MIAIKMCY Ta OCOOWMCTOrO KITF04Ya, OJHO3HAYHO IIOB’SI3aHOTO 3 MiAMHCYyBadeM
(mpenctaBuuKOM BaHKy), 1 sIKMii Ja€ 3MOTY 3IIHCHUTH €ICKTPOHHY ineHTH(DIKAI0 mianucyBaya (MpeIcTaBHUKa
BaHky) Ta BUSBUTH TOPYIICHHS IITICHOCTI €JICKTPOHHMX JAaHUX, 3 SKHUMH ITOB’sI3aHMA 1€l SJICKTPOHHUH ITi IITHUC.
VYnockonanenuii EIl baHky HakimamaeTbes 3a JOMOMOTOI0 OCOOMCTOTO KIIOYa Ta TEPEBIPAETHCS 32 JOMOMOTOI0
BiIKpUTOTO KiItoua. ['eHeparis Kiro90Boi mapu (0COOMCTOro Ta BIIKPUTOTO KITIOUIB) 3MIHCHIOETHCS 32 JOTIOMOTOIO
MPOTrpaMHUX KOMIUIEKCiB baHKy.
8. Ilpocruit EIl Kiienta BBaXka€ThCsl CTBOPEHUM 3 MOMEHTY TpaBHibHOro BBeneHHs Kmientom komy (OTP) y
BimmoBiTHOMY Toi Ha ctopiHmi Caiity baHKy, 110 BUKOPHCTOBYETHCS IJISl MOJAHHS €NEKTPOHHUX IOKYMEHTIB,
nependadenux 1. 5 I'masu 13 Po3piny Il nux [Ipasu.
9. bank Mae nmpaBo caMocTiiHO iHinitoBatu ctBopeHHs [Ipoctoro EIT KnienTa nuisixom Hagcunanus Ha DinancoBuid
nomep Tenedony SMS-nosigomnerns/PUSH-moBi 1oMIeHHS/TTOBIOMIIEHHS 3a JOTOMOT010 MeceH Ikepa 3 IOTiHOM
Ta/abo, maponem ta/a6o OTP mns momansiroro ioro (ix) Bukoprctanss (BBeAeHHs) KirieHTOM y BiAIOBITHI OIS Ha
Caiiti banky.
10.Haxknanenns [Ipocroro EIT Kiienta Ha OKYyMEHTH:
10.1. Bwsnaweni mm.am. 5.1., 5.4.,5.5., 5.6., 5.7. m. 5 I'mau 13 Pozminy II ux IlpaBun BinOyBaeThCsi B MOMEHT
T ICaHHs/BianpaBieHHs KilieHTOM BiAOBITHIX TOKYMEHTIB 10 baHKy depe3 GpyHKImioHAIBEHI MOXIUBOCTI CalTy
banky;
10.2. Bwuznaueni mm. 5.2. m. 5 ['maBu 13 Po3niny Il nux IIpaBun BinOyBaeThcss B MOMEHT npocTaBieHHs KitieHToM
Ha Caiiti baHKy BiAIIOBIAHOT BIAMITKY TIPO IMiITBEPKEHHS 03HaoMIteHHs KitieHTa 3 BiIOBITHUMU €JIeKTPOHHUMU
JOKYMEHTaMH;
10.3. Busnaueni nm. 5.3. m. 5 ['maBu 13 Po3ainy II nux IIpaBun BinOyBaeThCsi B MOMEHT npocTaBicHHs KitieHToM
Ha CaiiTi banky BiimoBimHOT BiIMITKH TTPO O3HAWOMIIEHHS Ta 3Oy 3 YMOBaMHU.
11. V pa3si nampaenenns: KiiieHTOM eneKTpoHHOI 3asiBH Mpo 3akpuTTs [loTouHOro paxyHKy, Taka 3asBa Kiienra
aKIEeNnTyeThCsl a00 BinxwisieTbes baHkoMm BIpozoBxk 2 (1BOX) OAaHKIBCHKUX AHIB 3 MOMEHTY OTPHUMAaHHS TaKol
€JIeKTPOHHOI 3as1BU Bijx KitieHra.
12. 'V pa3i nanpasnenHs Kiienrom enekrpoHHOI 3asBu npo 3MiHy TapudHoro nakery, bank 3minioe Tapuduunit
nakeT abo nosigomisie Kiienra npo BiaMoBy y 3MiHi TapudHoro nakera - BnpoaoBx 3 (TphoX) OaHKIBCHKHX JIHIB 3
MOMEHTY OTPMMAaHHsI BiJIOBIHOT €JNIEKTPOHHOI 3asBH IpO 3MiHy Tapu¢HOro maxkery — HUISIXOM HalpaBJICHHS
BiJIMOBiTHOTO TTOBiHoMiIeHHsT KiTieHTy 0THMM 13 HacTymHUX criocobiB: 1) Ha @iHancoBuit HOMep Tenedony KiieHTa;
2) na E-mail Knienra; 3) 3aco6amu Cucremu.
13. Axuenrariis enekTpoHHoi 3as8u Kiienra, nepeapbauenoi nm. 5.4 a6o mm. 5.5. m. 5 I'masu 13 Po3ainy II mux
[IpaBun, minTBepaXyeTbcs 3 BHKOpucTaHHAM YgaockonaneHoro EIl banky/KEIl banky/YEIl banky 3
KBaJTipikOBaHUM cepTU(IKATOM Ta 30epiraeTbcss baHKoOM y BiJIOBIIHAX MPOTPaMHUX KOMIDIEKCAX (€JIEKTPOHHUX
apxiBax).
14. Ilpo BigxuneHHsa enexkTpoHHoi 3as8u Kiienra, nependadenoi . 5.4. ado nm. 5.5. n. 5 I'masu 13 Posniny II mux
[IpaBun, bank nosinomisie Kiienta tenedoHHMM A3BiHKOM Ta/abo SMS-moBimomieHHAM / MOBIZOMIICHHSM 3a
nornoMororw Mecenmkepa Ta/abo enekTpoHHOI momToro Ha E-mail Kiienra ta/abo 3acobamu Crucremu.
15. Tlpo mincraBu BiAXWIIEHHs €JIeKTPOHHOI 3asBu KirieHTa, mependavenoi m. 5.4. a6o mm. 5.5. n. 5 [nmasu 13
Po3piny II nux IpaBun, bank noBizomisie Kiienra tenedonom abo y nucsMoBiit popmi (y pasi 3BepHenHs KiienTa
1o baHky 3 BiZIIOBITHOIO BUMOTOIO).
16.VY pa3i HeoOximHocTi baHk Mae mpaBo mpoBectd Bepudikaiito KiieHTa 3 MeTO MiATBEPIKECHHS IMOJAHHS
Knienrom no banky uepes Caiit banky enekrpoHHoi 3a518H, nependayenoi nm. 5.4. ado . 5.5. n.5 I'masu 13 Po3niny
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II mux IpaBun. Croci6 Bepudikawii BU3HauaeThes Ha po3cy banky. ¥V pasi Henmpoxomxkenns KiieHToM BKkazaHOi y
upoMy nmyHKTi [IpaBuin Bepudikaunii Kiienta — BigmoBigHa elekTpoHHA 3asBa, nepeadavena mm. 5.4. abo mom. 5.5. m.
5 I'masu 13 Poznainy I ux [IpaBui, — BBaaeThCs HETTOAAHOIO.
17. ®akt 3mian Kiiearom TapudHoro makery 3 BUKOPHUCTaHHSIM €IEKTPOHHOI 3asBH BimoOpaxkaeTscs y Jlomarky
(Homatkax) no 3asBu-/loroBopy, AKIIO Taki ykiagaroTbess CTopoHaMU Micis akienTaiii baHkoM eJ1eKTpoHHOI 3a1BU
KitienTa mpo 3miny Tapudaoro makery.
18. ®axr 3akpurts Kiienrom [ToTouHoro paxyHKy, NUITXOM IOJaHHS €NEKTPOHHOI 3asBu 4epe3 Caiit Banky,
BinoOpaxaeTbes y Homatky ([Jonatkax) no 3aseu-/lorosopy, SKIIo Taki ykiagaroTbess CTOpoOHAMU MicIs aKienTarii
Bankom enextponnoi 3asBu KimienTa npo 3akpurts [loTounoro paxyHky (3a ymoBH, 0 y KiieHTa 3amuimuBcs onuH
a6o Oimprmre IloTounmx paxyHkiB y banky). Y pasi 3akpurra eamaoro llorounHoro paxynky B banky, mmsxom
MOJJaHHS eJIEKTPOHHOI 3asBU yepe3 CalT banky Ta ii akuenTauii bankom, 3asBa-/loroip BBaKaeThCs PO3ipBaHOIO
3a 3rofoto0 CTopiH.
19. ®opmyBanHs AKTY orjisiny BijOyBaeThess bankom Ha BifmoBiaHil cropinmi Caiity baHky (BUKIIOYHO y Bepcil
Caiity banky st MOOLTBHUX TPUCTPOIB), MOCTYN A0 sKO1 HamaeThest KimieHTOBI, muisixom HampaBieHHs bankom
BIJIMOBIIHUX JaHUX A BXoAy Ha DinancoBuii Homep Tenedony Kiienrta (abo, y pasi BimcytHocti y KitienTa
®dinancoBoro Homepy TenedoHy, Ha IHIINA KOHTaKTHHA HoMep MoOimpHOro Tenedony Kirienra, BkasaHuit y
BIAMOBITHOMY JI0TOBOpi 3abe3mnedenns/moBinomnicanii  Kiienrom bBanky y mnuceMoBiii  ¢opmi). Kiient
3000B’SI3YETHCSL JOTPUMYBATHCS BUMOT [HCTPYKIIii KOpUCTyBada GyHKIIOHATEHUX MOkIuBOcTer Caiity banky st
oucTaHmiiHoro ornsiay maiHa «KpemosactaBa», sika posmimeHa Ha Caiiti banky. Ilicns Bxony Ha BigNoOBiAHY
ctopinky Caiity banky KiieHT camocTiitHo 3xiiicHIoe poTodikcariiro MaiiHa (sike mepedyBae y 3acTaBi abo niepeane
KiienTy Ha yMOBax (piHAHCOBOTO JII3UHTY) 3a JIOTIOMOTOK BJIaCHOTO MOOIIBHOTO MPUCTPOIO Ta 3 BUKOPUCTAHHIM
¢dyHKIIOHATBHUX MOXIUBocTel Caiity banky. ®@orodikcaliisi 31iHCHIOETHCS BiIIOBIIHO A0 BUMOI BiIIIOBITHUX
KoMipok Ha cropinii Caiity BaHKy 3 BKa3aHUMH PaKypcaMH, MITKOK daTh/dacy, TeoJIOKaIli€o (a y BHITAAKY
HasSBHOCTI ITOIIKOPKEHB MaifHa (sike mepedyBae y 3actaBi abo nepenane KimieHTy Ha ymMoBax (piHaHCOBOTO JI3HHTY)
Knient 3000B’s3aHuil BKa3aTH BiANOBIAHY iH(MOpMalilo Ta 3AIMCHUTH JOJATKOBY (HOTO]IKCAlil0 MOMIKOIKEHD
MaiiHa, sike epeOyBae y 3actaBi abo nepenane KiieHty Ha ymMmoBax (iHAHCOBOTO JIi3HHTY).
20.ITicns 3mivicaenHst Komienrom  nmiit, mepenbavenux m. 19 I'maBu 13 Pozmimy Il mux [lpaBun Kiient inimitoe
HanpaBieHHs 10 baHKy BianoBigHUX (hoTOMAaTepiaiiB 3a JOMOMOTol0 (GyHKIIOHATBHUX MOkIUBOcTel Caiity baHky.
21.TTicns orpumanns bankom Bim Kitientom (ortomarepianiB, bank 3milicHIoe iX mepeBipky. 3a pe3yjbTaTaMu
BKa3aHoOi nepeBipku, bank mae mpaso nmosigomuru Kiierta npo:
21.1. BimmoBimHicTh QoToMarepianmiB BuUMoram baHky mnuisxoM HajacwiaHHs KiienToBi — copmoBaHoro Ta
nignucanoro bankom Aty ornsaay ais nianucanHs KimienTowm;
21.2. HeBimnoBimHicTh ¢oToMarepianiB BuMoraMm baHKy Ta Tpo HEOOXiAHICTH TOBTOPHOTO BUKOHAHHA JIii,
BkazaHux y 1. 19 I'maBu 13 Pozniny II riux [Ipasw,
21.3. HeoOXimHICTh MPOBEACHHS MEPEBIPKH BiAMOBITHOrO MaifHa YIOBHOBa)KEHOIO 0co00t0 baHky abo TpeThoro
0c00010 (3a gopyueHHsM baHky).
22 .TloBinomnenns nependayene m.21.1 I'masu 13 Pozminmy I mux IlpaBun Hamcumaersest KitieHTOBI BHKITIOUHO 32
JIOTIOMOT 010 (DYHKITIOHATBLHUX MOHuBocTel Cality baHky.
23.ToBinomnenns nependavene m.21.2 a6o n.21.3. I'nasu 13 Po3niny I nux [IpaBun naacunaerses KimieHToBi 3a
JOTIOMOT'OF0 ¢yHkuioHanbHUX ~ MoxiuBocted — Caiity  bamky — abo 32 JIONOMOTOIO SMS-
MOBIIOMJICHHSM/TIOBIZIOMJICHHSIM 32 JTOTTIOMOTOr0  MeceHmkepie Ha DiHaHCOBHII HoMep TenedoHy/iHImi
KOHTaKTHHUI HOMep MoOLIbHOTO Tenedony Kiienta.
24 KiienT 30008’ s13aHUH miamucata AKT orisiay nuisixoM HaknaaeHHs [Ipocroro EIN KirienTa BiAmoBigHO 10 BUMOT
uiei I'maBu [IpaBuit Ta HanpaBUTH (32 1OMIOMOT00 QYHKIIOHAIBHUX MOKKBocTel Caiity banky) Akt ornany banky
BIPOJOBXK | (0JJHOT0) KaJeHIAPHOTO JHS 3 MOMEHTY oTpuManHs Bif banky Akty orsay (m. 21.1 T'nasu 13 Po3ainy
IT uux TpaBmun).
25.Y Bumaaky He mianucaHHA ab0 HECBOEYACHOTO MmigmucaHHis AKTy ormsiny KitieHToMm, Takuii AKT ormsmy
BBaXKa€ThCS HETIOIaHUM.
26.bynp-skuii iepenoaueHnid miero [naBoro [IpaBruiaMu npaBovrH, BBaXKAETHCS TAKKM, 1[0 BAMHEHHUHN (YKIIaJICHUH )
B EJIEKTPOHHIH (opMi, SKIIO0 NPaBOYMH HiATBEpKEHUH MUIIXOM HaknageHHs Ha Heoro IIpoctoro EIl KiienTa Ta
VYnockonaneHoro EIl banky/KEIl banky/YEIl banky 3 kBamidikoBanum ceptudikaToM (I OJHOCTOPOHHIX
MPaBOYMHIB JOCTAaTHBO IMIATBEP/DKEHHS HakjgaaeHHs BiamnosigHoro EIT juimre oxniei i3 CTOpiH, sika BYHHSE
BignoBigauii mpaBouunH). [lepesipka [Ipocroro EIT KiienTa Ta/ab6o Y mockonanenoro EIT banky/KEIT banky/YEIT
Banky 3 xBatiikoBaHUM cepTH(]IKaTOM 3IIHCHIOETHCA 3 BUKOPUCTAHHSAM MPOrPaMHO-TEXHIYHUX 3ac00iB baHky. Y
pa3i HEraTUBHOTO pe3yJsbTary nepeBipku bank BigMosisie KiieHTy y BUMHEHHI MPaBOYMHY B €JIEKTPOHHIN (hopmi.
®akr naknagenns [Ipocroro EIl Kmienta Ha mpaBounH minTBepmkyeThes BBeAeHHsM OTP, mo dikcyerbes
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3aco0amu IporpaMHO-TexXHIYHHUX 3ac00iB banky. ®akT Hakmagenns Y nockonanenoro EIl banky/KEIT banky/ YEII
Banky 3 kBamidikoBanuM cepTudikaToM QikCyeThCs 3ac00aMu MPOrpaMHO-TEXHIYHUX 3ac00iB baHKy.
27.Ilinmucani KiientoM Ta/abo BaHkoM mpaBOYHMHU YKIaJeHI B €NEKTPOHHIN (opmi, 30epiratoThesi bankom B
SIICKTPOHHOMY BHUIJISAI Ta MOKYTh OyTH Hamicnani Kimienty Ha E-mail Kitienra, sika Bizoma banky, a Takox ix Korii
MOXYTh OyTH HagaHni bankom Ha mamepoBoMy Hocii Ha nuchbMoBuit 3anutT Kiienta. [lig gac onepaHHs OfHIEO 13
CropiH eNeKTPOHHOTO JOKyMeHTa OPMYETHCS MIATBEPAKEHHS 13 3a3HAUEHHSAM JaTH Ta 4acy TaKoTro OAEp KaHHA.
Haxmamanns [poctoro EIl Kiienra € minrBepmkeHAIM TOTO, 10 KiTieHT 03HallOMHBCA 3 yCIM TEKCTOM JOKYMEHTA,
Ha sxkui Hakianaetbest [Ipoctuii EIT KiienTa, MOBHICTIO 3p03yMiB HOTo 3MICT, HE Ma€ 3alepedeHb 10 TEKCTY
JOKYMEHTa Ta CBiJJOMO 3aCTOCYBaB CBill MIAMNC Y KOHTEKCTI, Iepe10adyeHOMY JOKYMEHTOM.
28.V pa3i Buaaui Komii Ha mamepi 3 eNeKTPOHHOTO JOKYMEHTY TpalliBHUKOM baHKy MpPOBOJWTHCS 0OOB’SI3KOBa
nepeBipKa HiTiCHOCTI eIEKTPOHHOTO TOKYMEHTY 3aco0aMu MPOrpaMHO-TEXHIYHNX KoMIUiekciB banky. Jlume y pasi
OJIep)KaHHS TO3UTHUBHOTO PpE3yJIbTaTy TEPEeBIpKM ITIICHOCTI EJNEKTPOHHOIO JOKYMEHTY, BiH BBa)Ka€ThCA
aBTEHTHYHUM. Y pasi moTpedm pOOUTHCS IMarepoBa KOsl EIeKTPOHHOTO JOKYMEHTY, sSKa 3acBiAUyeThCS
YIOBHOBaXXCHUM IIpecTaBHUKOM banky. KiieHT Mae mpaBo oTpuMaTy KOIIi0 €JIEKTPOHHOTO JOKYMEHTa Ha Harepi
LUISIXOM Bpy4eHHs1 ocobucto Kimienty y Bigminenni banky abo momToBuM BilnpaBiIeHHSIM Ha BKazany Kiientom
azipecy, - 33 yMOBH IIMCbMOBOI'O 3BEPHCHHS.
29.3a HasBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTIHOTO PO3JPYKYBaHHS Ha TMAlEepPOBUX HOCIAX EJIEKTPOHHUX
JOKYMEHTIB, CTBOPEHHX 3a JOMOMOT0I0 (DYHKIIOHATbHUX MOxIMBocTel CaliTy baHKky, 3 rpadiuHIM BiqTBOPEHHSIM
CJIEKTPOHHUX KOMiH MiAmucy mocanoBoi ocobu banky, mrammy/mrammniB banky, Taki po3apykoBaHi TOKYMEHTH
MOXXYTh BHKOPHCTOBYBaTHCS KitieHTOM nnine myis HOro BHYTPIIIHIX TOTped 1 HE MOXYTh OyTH BHKOPHCTaHI
KmienToM y BigHOCMHaX 3 TpeTiMH oco0aMu B SKOCTI  MIATBEP/DKCHHS 3IIHCHEHHS OaHKIBCHKUX
(pinancoBux/mnatixauX) omnepaniil. ['padiune BiATBOPEHHS €NEKTPOHHUX KOMiH MiAMUCY MocagoBoi ocodbu baHky,
IITaMITy/IITaMIIiB baHKy Ha 3a3Ha4eHUX JOKYMEHTAX € BUKIIOYHO TOJATKOBOIO iIeHTH(IKAIIIHOIO 03HAKOI0 baHKy
(mamami — momatkoBi inmeHTH(ikamiiHi naHi). baHk He Hece BimMOBimaTbHOCTI 3a BUKOpWCTaHHS KitieHTOM
PO3APYKOBAHUX €JICKTPOHHHUX JIOKYMEHTIB, sIKI MICTATh JIOAATKOBI iICHTU(IKAMINWHI JaHi Y BiJHOCHHAX 3 TPETIMHU
ocobamu.
30.Y Bumanky BTpatu abo xommpomertarii (otpumanHs nocrymy no IIpoctoro EIl Kiienta TperimMu ocobammu)
[Ipoctoro EIl Krienrta Bci npaBouuHM B €NEKTPOHHIN (opmi, mignucani 3 Bukopuctanusam [Ipoctoro EIT KmienTa
3a IOMTOMOT 00 QYHKIIOHAIEHIX MosknBocTelt Caiity banky, miciist Horo KoMnpoMeTailii BBaXKaroThCsl HeIiIHCHUMU,
3a ymoBH 1o KiieHt HeraitHo moBimomMuB baHk Tipo Taky BTpaty abo KoMmpomeralito — 3acobamu Cucrtemu, abo
tenedonHuM m3BiHKOM 10 Korrtakt-lLlenTpy banky, abo mmcehMoBO (UILUTSIXOM TOMAHHS BiAMOBIAHOI 3asBU [0
BigmienHss banky ocobucto KiienTom). B iHmIMX BUMajgkax NpaBOYMHU B EJIEKTPOHHIA Qopmi, mifmucani 3
BukopuctanHsaMm [Ipocroro EIl Kiienta micis #oro kommnpomerariii BBaKalOThCS HEIINCHHMH — 3 MOMEHTY
orpuManHa baHkoM BifmoBigHOTO TIOBiOMITeHHS KitieHTa.
31.TlepeBipka ILTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHHX JIOKYMEHTIB, CTBOPEHHUX 3a JOMOMOIOIO
¢yHknioHanpHuX MoximBocteit Caiity banky, Ha sxi HakmageHo IIpoctuit EIl KiienTa, 3miiicHIOETBCS B
ABTOMAaTUYHOMY PEXHMIi BIAMOBITHO 10 (YHKI[IOHATBHHUX IPOTPaMHO-TEXHIYHMX KoOMIUIeKciB banky. KiieHt
MOTOJKYETHCS 13 BCTAHOBICHHMH Y BaHKy mpolienypamu niepeBipKH IUTICHOCTI €JIEKTPOHHUX JOKYMEHTIB. SIKIo
JOKyMEeHT OyB MonudikoBaHMii, e BimoOpasutbcss npu mepesipui [Ipoctoro EIT Kimienta. bank Ta Kitient
0e33acTepeXHO TIOTO/KYETHCA 3 THM, O[O0 HAJIEKHUM JIOKa30M MITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa
€JIEKTPOHHOI'0 JOKYMEHTa, II0 CTBOPEHHH 3a JOMOMOroio (yHKLUIOHANbHUX MoxiuBocTed Caiity baHky 3
BukopuctanHsaM [lpocroro EIN Kiienra € BiAmoBiiHa enekTpoHHa iH(opMalis, HagaHa MPOrpaMHO-TEXHIYHUMH
KoMILIeKcamMu baHky.
32.bank Ta KitieHT moroamiy, mo pU3WKH 3 BIANIKOMXYyBaHHS 30WUTKIB, M0 MOXYTh OyTH 3amofisHi banky ta/abo
KiienTy, a Takox TpeTiM ocobam y pasi Bukopuctanus [Ipocroro EIl Kiienta/ Y nockonanenoro EIT Banky/KEIT
Bbanky/YEII banky 3 kBamidikoBaHuM cepTudikaTom, MokiaaaTecs Ha Kiienra.
33.VY pasi BukopucTanHs QyHKIiOHATBHUX MOxuBocTel Caiity banky y minsix, Bu3HadeHux uieto ['nasoto IIpasui,
Kuienr 30008’ s13aHMiA:
- O3HAOMHUTHCH Ta JOTPUMYBATHCh YMOB 1uX [IpaBui;
- HaJIaBaTH MIOBHY Ta AiiicHy iHpopMalito HeoOXiaHy i Horo ineHTudikauii Ta crBopenns [Ipocroro EIl Knienra;
- 30epiratu y TaeMHHIII Oy1b-s1Ki 1aHi, 1o € ckinagoBumu [lpoctoro EINT KitieHTa Ta B)XMBaTH BCiX MOYKIIMBHX 3aX0/[iB
JUIs 3aTI00iraHHs HOTO BTPATH, PO3KPUTTS, 3MIHH Ha3BH, 3MiHU (popMaTy Ui HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS;
- BukopucroByBaTh [Ipoctuii EIT KitieHTa BUKIIIOYHO 3 METOIO OTPUMAaHHS MOCIyr baHky Ta TpeTix ocib, 3 SKHMHU
BankoM ykiajieHi BilMOBIIHI JOTOBOPH;
34.BiAmoBiaibHICTh, 110 MOYXKE BUHUKHYTH B pa3i BAKOPHCTAHHS eJIEKTPOHHUX MiIMUCIB, BCTAHOBIICHA BI/IOBITHO
110 HOpM 3aKOHOAABCTBA Ta nux IIpaBwr.
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35. bank mae mpaBo BigmoBuTH Kiienty y crtBopenHi Ilpoctoro EIl Kiienra y Bumamkax mnepeadadyeHux

3aKOHO/IAaBCTBOM, a TAKOX Yy pa3i MOCTiHHOI a00 THMYACOBOI TEXHIYHOI HEMOXKIMBOCTI CTBOPEHHS BiATIOBIIHOMY
Knienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadadeHux IIpasunamu.

36. baHk Mae mpaBo, TAMYAcOBO a00 Ha TIOCTiHHO 3a010KyBaTH AocTyn KitienTa 10 PyHKITIOHATEHIX MOXKIIUBOCTEH
Caiity banky y Bunmajakax:

36.1. nananusa Kiientom banky Oynb-sikoi HerocTOBIpHOT iH(OpMATIIT;

36.2. BrpaTtu abo komnpomerarii ITpoctoro EIT KiienTa;

36.3. BTparu MobinsHoro npuctporo Kiienra;

36.4. BTpyuanHs y podotry Caiity banky Kiienrta a6o Tperix oci0;

36.5. neBukonanus Kiiearom Bumor nux [IpaBu;

36.6. 3a OaxxannsM KiieHra - Ha mijicTaBi TUCHMOBOTO 3BepHEHHs KitieHTa;

36.7. B iHIIMX BUIAJAKaX, epeadadeHux 3aKOHOAABCTBOM Ta IuMu [IpaBuinamu.

37. Ulnaxom npueananns no uux [IpaBun KiieHT moromkyeThes, 110 BAKOPUCTAHHS JIOTiHY Ta Hapoiro Ha Cairti
Banky (K110 cTBOpEeHHS JIOTiHY Ta MapoJTio mependadeHo miero [ maoto [IpaBui mist BiANOBITHOTO BUKOPHUCTAHHS
¢yHKuionanpHuX MoxiuBocteld Cality baHky), a Takox IHIIMX IJaHWUX, B TOMY YHCJi 3reHEpOBaHMX baHKOM
VHIKaJIbHUX KOJIB/MIApoIiB, siKi HampaBistoThesi Kiienty Ha Horo ®inancosuii Homep TtenedoHy Ta/abo Ha
MoOinpHMIA TPUCTPIN, 3 BUKOPUCTAHHIM SKOTO 3[IHCHIOETHCS OTpuMaHHs KIlieHTOM IoCyT, € 3MiHCHEHHSIM HoTo
inenTudikamii 3 TOAATBIIUM HAJAHHSM paB, nepeadaueHux 1. 1. miei ['masu [Ipasun, a orpumannii [Ipoctuit EIT
KitienTa mpupiBHIOETECS 10 BacHOpY4YHOro Tianucy KiienTa.
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®iHaHcosul HoMmep mesiegpoHy KrieHma

TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®axrom yknaaenus 3 bankom JloroBopy mocnyr, KimieHT moromxye Bu3HaueHUH ruMu [IpaBumaMu mopsmox
peectpartii @inancoBoro HoMepy Tenedony B BI1J] Ta yMOBH 10T0 BUKOpUCTaHHS y BiHOCHHAX banky Ta Kiienra,
IO peryoThes numu [lpaBunamu.

14.2. KiieHT Ta 1s * 0coba, sK KIieHT y 3HadyeHHI nepeabadeHomy [lpaBunamu KOO Tta ®DOII, mae mpaso
BUKOPUCTOBYBaTH Juie oauH PinancoBuid Homep TenedoHy, CIinbHU Ui BiAHOCKH 3 BaHKOM, 10 perymtol0ThCs
uumu [paBunamu tax i [IpaBunamu FOO ta OOIIL.

14.3. Peectpanis ®inancoBoro Homepy tenedony B BI1J] 3ailicHIOEThCs 3a HachigkaMu nposeneHoi CTopoHamu
npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy.

14.4. Bepudikanis @inancoBoro Homepy TenedoHy 3AiHCHIOETHCS OAHUM 3 HACTYIHHUX CIOCOOIB!

14.4.1. Ilix wac Bctymy KitienTa y minoBi (morosipHi) BimHocuHHM 3 bankom, nepeabaveni umu [IpaBumamu ta/a6o 3
METO0 3MiHHM TaKHX BiTHOCHH, a00 3 MeTor0 HajaHHS cTarycy PiHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BIIJ] Ta/abo 3 Meroro 3miHu, 3apeectpoBaHoro B bBIIJl, moTtounoro
dinancoBoro HoMepy Tenedpony Kiienra y T.4. iforo 3mMinu BHacnigok Brpatu @inancoBoro Homepy Tenedomny;
14.4.2. Nlnsxom Bukopuctanas Kimiearom CucreMr 3 METOIO 3MiHH, 3apeecTpoBaHoro B BIIJ[, morodnoro
dinancoBoro Homepy Tenedony KiieHTa 3a BHKIIOYEHHSM 3MiHM BHachifok Brpatm ®dinancoBoro Homepy
TeaeQony.

1.4.4.3. Ulnaxom 3BepHeHHs Kiienta mo banky Ha Tenedon KoHTakT-IileHTpYy 3 METOI HaJaHHS CTaTyCy
dinancoBoro HOMepy Tenedony, 3apeectpoBanomy B bBI1J[, AboneHTcEkOMy HOMepy Tenedony Kiienra.

14.5. Bepudikanis @inancoBoro Homepy TenedoHy mij yac BiaBiauH KimienTom Binainenns banky.

14.5.1 Kuient momae mo banky onmuryBanbHHK, 32 (hopMoro mirodoro B banky mis mineit Hanexxnol mepeBipku
KiienTa, y sikomy Bka3zye AOOHEHTCHKMI HOMep, BH3HaueHHWH 11 peectparii y BIIJl, sk dinancoBwii HOMep
tenedony Kiienra, a bank B cBoro uepry Hajcuiae Ha neid Homep tenedony Kox peecrparii @iHaHCOBOrO HOMEpY
tenedony. KitieHT, OTprMaBIIN JaHUH KO/, TIOBIIOMIISIE HOTO B YCHOMY PeXXHMIi NpamiBHUKY baHKy, sSIKUii 31iCHIOE
Hanexxny mnepeBipky Kiienta. 3a ymoBu choiBnaminas Komy peectparmii ®inancoBoro Homepy TenedoHy,
noinomienoro Kiienrom npaniBauky banky, 3 nanumu banky mono nporo kony, @iHancoBuii HoMep TeneoHy
Kiienra BBaxkaeTscs BepudikoBaHuM Ta 3apeecTpoBanimM B bI1/1.

14.6. Bepudikanis dinancoBoro Homepy TenedoHy nusixoMm BukopructanasM Kiiearom Crucremu oHnaitH-OaHKIHTY
«KPEJIOBAHK)».

14.6.1. Knienr 3niiicHioe Bxin y Cuctemy onnaita-6ankinry « KPEJJOBAHK» Ta obupae y 1iii cuctemi BilNOBIIHY
omiro (GQyHKINIO) TpU3HAUYeHY IS 3MiHH, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro HoMepy TenedoHy Ta
BBOJWTH BIJIOBiIHI JaHI HOBOTO AOGOHEHTCHKOTO HOMepY uid peectparii y BI1/I, sk HoBoro ®inancoBoro HOMepy
tenedony Kiienra. [Ticns Beenenns KiienToM BianmoBiaHux nanux bank Hajacuinae KitieHTOBI 0fHOpa30Bi KOAM —
OTP, BiamoBigHO, Ha motouHnii DiHaHcoBHH HOMep TeiedoHy Ta Ha AOOHEHTCHKUH HOMEp, BU3HAYEHUH IS
peectpartii y BI1, sk HoBuit @inancoBuii Homep Tenedony Kiienrta. KiieHT BBOAUTE OTpHUMaHi 0THOPa30Bi KOAH -
OTP y Cucremy onnaiin-6ankinry «KPEJAOBAHK» ta migTBepaxye TaKky 3Miny @iHaHCOBOro HOMepy TenedoHy y
nopsiaky nepeabaueHomy IlociOHukom, micias voro HoBuik DinaHcoBuii Homep TenedoHy KirieHTa BBaXkaeThcs
BepHudikoBaHNM Ta 3apeecTpoBaHuM B BI1JI.

14.7. Bepudikamis ®inaHCOBOTO HOMEPY TeneQOHY MUIIXOM 3BepHeHH /10 banky Ha TenedoH KoHTakT-1IeHTpY.
14.7.1. lnsa winewt HamanHs crarycy ®iHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ[ AGOHEHTCHKOMY
HoMepy Tenedona, KiieHT Moxe 3arenedonyBatu 10 banky Ha TenedoH KoHTakT-TieHTpy, IpW BbOMY Takui
TeJaeOHHUH 3BIHOK HEOOXiAHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO HOMEPY Tesle(hOHY, SIKOMY IPOTIOHYEThHCS
Hajzatu ctaryc ®DiHaHncoBoro Homepy TenedoHy Ta skuii 3apeectpoBanuit B BIIJI. Ocoba, sika Bij iMeHi banky
3MiHCHIOE KOMYHiKallito 3 KitienTom, mpoBoauth npotienypy ABrenTrdikanii Takoro KiienTa. YeminiHa nponenypa
AptenTudikamii € macraBoro ms Bepudikamnii @iHancoBoro HoMepy TenedoHy Ta MOAAIBIIOT peecTpalii Takoro
tenedony B BIIJI. KinienTy HamaeTbes nuie Tpu cripodbu ABTeHTH(iKALI], SIKi MOXXYTb OyTH BUKOPUCTaHI Mif] 4ac
OJTHOTO 200 JEKITbKOX 3BepHEHb 10 KOHTakT-lleHTpYy. Y BUNAJKy HEYCHINIHOTO MPOXOKeHHS KIlieHTOM TphoX
cnpo6 AstenTudikanii mixg 4yac 3BepHeHHS 10 KoHTakT-LeHTpy, mopanblii cnpodu ABTeHTH]iKamii mig yac
3BepHEHH: 10 KoHTakT-1eHTpy 3a00pOHAIOThCS, 11 3aiicHeHHs! ABTeHTHdiKauii KilieHTOB1 He0OXiIHO 3BEpHYTUCS
no BigaiieHHs banky. Oco0a, sika Bij iMeHi baHky 3ziiicHIOe KOMyHiKaiio 3 KilieHTOM, MOBIIOMIISIE OCTAHHLOTO
npo dakt peectpanii @inancoBoro Homepy Tenedony B BI1/JI, sxmo Takuii GpakT Mae mictie. B okpemux Bumajikax,
AKi 3yMOBJIEHI TeXHIYHMMH TNpoOiemMamu (yHKIiOHYBaHHsS iHQoOpManiiinux cuctem banky, iHpopmamis mpo
peectpaiiiro @inancoBoro Homepy tenedony B BIIJ], noBoauthes mpezncraBHukoM banka 10 Bigoma Kitienta
NUISXOM TOBTOpHOTrO TenedoHHOro n3BiHKa Ha DinaHcoBuit Homep TenedoHy KiieHTa, 32 yMOBH YCyHEHHS
TEeXHIYHUX MpodieM, siki Oynu mpuumHOl0 He peectpauii dinancoBoro Homepy tenedony B BIIJ[. YV Bumanmky

119



MpaBuna HagaHHA KOMNMEeKCHUX 6aHKiBCbKux nocnyr ¢isnyHnm ocobam y AT “KPEOOBAHK”
®iHaHcosul HoMmep mesiegpoHy KrieHma

HEMOXUIMBOCTI YCYHEHHS TaKWX TEXHIYHHMX TPOOJIeM, MpeacTaBHUK banky moBTopHO TenedoHye mo Kiienra Tta
nmoBigomIiste, 1o s nuieit Bepudikamii dinancoBoro Homepy teiedony, KiieHTOBI HEOOXiTHO 3BEPHYTHCH Y
BiIiieHHs: baHky 3 TokyMeHTaMu HeoOXinHumu juis Hanexxnoi nmepeBipku KitieHTa Ta 30iiCHUTH AaHy TPOLICTYPY
BiiMoBiHO 110 BUMOT 11. 14.5. ['maBu 14 Pozminy 11 mux IpaBu.

14.8. TIpouenypa Bepudikanii @iHancoBoro HoMepy TeleOoHy HE MPOBOJUTHCS 32 YMOBH, 10 MK bankom Ta
KitieaToM yrke iCHYIOTH AiTOBI BiAHOCHHHY MO0 HAAAHHA JaHii 0c001 6aHKIBCHKMX MOCITYT BiAmoBimHO 10 [IpaBmn
KOO Ta ©OII Ta B pamkax nux BinHocuH PinancoBuii Homep Tenedony naHoi ocodu 3apeectpoBanuii y BIT.

14.9. 3mina dinancoBoro Homepy TenehoHy 3a OaxkaHHsM KimieHTa 3MiHCHIOETHCS 3 JOTPHUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'masu 14 Poszmimy Il mux IlpaBum, momo Bepudikarlii Ta peectpariii HOBOTO
dinancororo Homepy Tenedony B BIIJI. Y Bumanky Brpatu ®inancoBoro Homepy TtenedoHy Bepuikariis ta
peectpanis HoBoro @inancoBoro HoMepy Tenedony B BI1J] 3miCHIOETECSI BUKITIOUHO B MOPSAKY MepeadaueHoMy 1.
14.5. I'masu 14 Pozminmy I nux [Ipaun. 3 momenty 3minn Kimientom ®@iHaHcOBOrO HOMEpY TenedOHY B MOPSIKY
nepeabdaueHoMy uumu [paBunamu, HoBuii @iHancoBuil HOMEp Tene)OHY 0OJHOYACHO BUKOPUCTOBYETHCS 1 AT 1ieit
BiTHOCHH, 1110 perymorThes [Ipasunamu FOO ta OOIL.

14.10. [Ins GnokyBaHHs/po30iokyBanHs PinancoBoro Homepy tenedony KiieHT moxe 3aifiCHUTH Tene@OHHUN
13BiHOK 110 KoHTtakT-11eHTpy banky 3 Oyab-sikoro AGoHEeHTChKOro HoMepa Tenedona. Ocola, sika Bix imerni banky
3IiHCHIOE KOMYHiKalito 3 KitienToMm, npoBoauts npoueaypy ABrentudikamii Takoro Kiienra. Ycmimna nponenypa
AptenTHdikamnii € miacraBoro s O10KyBaHH:S/po30nokyBaHHs dinancoBoro Homepy tenedony. Ocoba, ska Bixg
imeHi baHky 3miiicHIOe KOMyHiKallito 3 KirieHTOM, MOBiIOMIISIE OCTAHHBOTO MPO (PaKT OIOKYBaHHS/PO30IOKYBaHHS
dinancoBoro HoMepy Tenedony B BIIJI, skmo takuii pakt mae micue. OgHOUacHO 3 OJIOKyBaHHSM (DiHAHCOBOTO
HOMEpPY 0Cc00010, siKa Bij iMeH1 baHky 3mificHIOe KoMyHiKaIlito 3 KitieHToM, 31iiCHIOETECS 000B’13KOBE OJIOKYBaHHS
mpodimto kmienta B OnHnmaiiH-OaHKIHTY Ta 3a OakaHHsAM kimieHTa — OmokyBaHHs BIIK. B pasi poz0mokyBaHHS
dinancoBoro HoMepy B KOHTaKT-1IeHTpi 3a Oa)kaHHAM KIII€HTA 3J1HCHIOETHCS PO30JIOKYBaHHS MPOMIIIO KITiEHTa B
Oumnnaitn-6ankinry ta BITK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HomMepy TenedoHy cTajma HACIIIKOM i TpeTiX oci0, y TOMy YHCIi
HEMpPaBOMIpPHOTO 3aBOJIOMIIHHS/KOPUCTYBaHHS TpeTiMA ocobamu MOOITHPHIM MPHCTPOEM, HEA0ATIOCTI Camoro
Kuienra tomo, KiieHTOBI peKOMEHIYEThCS 3AIMCHUTH 3aX0AH 111010 O1oKyBaHHs1 @iHaHCOBOTO HOMEpY TeedoHy,
Bnokysanns BIIK Ta moBimomMuTH omeparopa TeleKoMyHiKamil, mo Hagae Kinienty-hizuaauii oco0i-mianpreMIo
MOCITYTH MOOLITBHOTO 3B’ SI3KY TIPO BTPATy CBOT0 AOOHEHTCHKOTO HOMEDY.

14.12. Jina uine#t peectpauii Kimienta sik Kopucrysaua 8 WEB Bepcii Cucremu, abo B MoOUIEHOMY 3aCTOCYHKY
Cucremu Ta/ab0 BukoHaHHS KilieHTOM aBTOpH3alliiiHUX, CEpBICHUX, (piHAHCOBUX/MNATIXHUX omnepauiil B Cucremi
BiMMOBiHO 10 BUMOT mependadennx llocioamkom Ta tmmu [lpaBumamu, KimieHT BUKOPHUCTOBYE BHKIFOYHO
dinancosuit Homep Tenedony 3apeectpoBanuii B BI1JI.

14.13. He pomyckaerbes moctyn g0 Cuctemu Ta/abo 3MIHCHEHHS BIANMOBITHMX onepailid B i Cucremi 3
BUKOpHCTaHHSAIM AOOHEHTChKOTrO HOoMepy Tenedony Kiienra, sxuit He 3apeectpoBanuii B BIIJI, sx ®dinancoBuit
HOMeEp TeliedoHy.

14.14. Sxwmo B mporeci 3aificHeHHs npouieaypy Bepudikanii dinaHcoBoro Homepy TenedoHy Oyie BCTaHOBIIEHO,
mo AGOHEHTCHKUI HOMep, sikuii KimienT npononye 3apeectpoBaru y BI1J, sixk dinancoBuit Homep Tenedony, yxe
3apeectpoBanuii B BI1/] 3a inmmm KitienToMm, peectpartist Takoro @inancoBoro HoMmepy Tenedony B BI1J] moximBa
JIUIIE 32 YMOBH YCHIIIHOTO 3aBEPIICHHsT Tpoleaypy Bepudikanii @PiHaHCOBOro HOMePY BiJIOBIHO 0 BUMOT TLII.
14.5. ta 14.6. I'nau 14 Pozniny 11 nux [paBun. [1pu niboMy, bank 3aiuiiae 3a o000 MpaBo 3iHCHUTH OJIOKYBaHHS
o6uikoBoro 3anucy Cucremu Kiienra 3a sskum et Homep 0yB nornepeanso 3apeectpobanuii B BIT/L.
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PO31JI I11. JOTI'OBIPHE TA IPUMYCOBE CIIMCAHHS KOLITIB / BAHKIBCBbKUX METAUJIIB I3
PAXYHKIB KJIIEHTA. PET'YJIAPHI IIVIATEXI

1.1. ZIOI'OBIPHE CIIMCAHHSA KOLITIB/BAHKIBCBKHUX METAJIIB I3 PAXYHKIB KJIIEHTA HA
KOPUCTDb BAHKY

1.1.1. CropoHH y3roAuiy, U0 UUISIXOM yKJIaJeHHS J[oroBopiB Mociyr, yMOBH SKHX (B TOMY YHCIi Ti 3 HHX, L0
3a3HaueHi B [IpaBmuiax) mependadaroTs YHOBHOBAXKEHHS (JOPYUYESHHS, 3rOAY, HadaHHS mpasa Tomo) Kimientom banky
3a BU3HAUCHUX 00CTaBHUH:

1) ciucyBatu komty 3 PaxynkiB KitieHTa Ta nepekasyBatu ix (pa3zoBo abo 6e3 00MeXeHb pa30BUM CIIHCAHHIM
Ta nepeka3zom) KiieHToBi, TpeTiM ocodaM, BAKOPUCTOBYBATHU JJIS KYITiBJII/MPOAaxy/00MiHy BaIIOT CaMOCTiliHO abo
UIIXOM TIepeadi TpeTiM ocobaM ToIo, ado

2) mpuiiMaTH KOLITH BiJl TPETiX 0ci0 Ta mepepaxoByBartH ix (pa3oBo abo 0e3 00MeXeHb pa30BUM NPUIHATTIM
Ta nepepaxyBaHHsM) Ha Paxynku KimieHrta, TpeTix oci®, BUKOpPUCTOBYBATH AJs KYMiBJi/IpoaaKy/oOMiHy BallOT
CaMOCTIiiTHO a00 MUIIXOM TIeperadi TpeTiM 0codaM TOIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[0roBOpOM MOCIYT:

a) JAae po3nopsKeHHA baHKy Ha 3[1MCHEHHS TUIATDKHHUX omepauiid K pa3oBux 4d [10B’s3aHMX MIaTIHKHUX
orieparliii BilMOBiTHO;

0) ymoBHOBaXxXye baHk, mpu HEOOXigHOCTI (sKy baHK BM3Hadae caMoOCTiifHO) (OpMyBaTH Ta IiJMHUCYBaTH
IJIATDKHI IHCTPYKIIIT Bil CBOro iMeHi abo iMeHi miatHuka (KiieHTta) Ha BiiacHUi BUOIp;

B) HaJae 3rojy Ha BUKOHAHHS IUIATIXHUX OIepamild, BiAMOBIIHO, SK Pa30BUX IUIATDKHUX omepauiidi abo

MIEPIIIOTO Ta BCiX HACTYITHUX BiNIOBIAHHUX MepeKasiB, sk [10B’I3aHMX TUIaTHXHUX Omepaliii Ta BU3HAE, M0 KOXEH 3
IIUX MePEeKa3iB € aKICIITOBAHKM.
1.1.2. Tlignucanusm [oroBopy mocmyr KiieHt, Hagae Oe3BiakinuHe npaBo baHky Ha BHUKOHaHHS IUIATLKHUX
oreparliii 3 1e0eToBOTO IMepeKasy, sKi mepeadavaroTh CIHCAHHS TPOMIOBHX KOIITiB/OAHKIBCHKMX METANIB 3 yCiX
MMOTOYHUX/BKIIAHUX (AETIO3UTHHX) Ta OyAb-IKuX iHIMUX paxyHKiB KimieHTa, o BiAKpuTi Ta/abo OyayTh BIIKPHTI
HUM y banky Ta/ab0 y iHIIMX HaJaBaviB MJIATIKHUX MOCTYT, PEKBI3UTH SKHUX 3a3HaueHi Ta/abo OyIyTh 3a3HaueHi y
OyIb-SIKUX JOTOBOpAx, IO YKJIajeHi Ta/abo OymyTh ykiaaeHi Mix Kiientrom Ta Bankowm, Ta/abo y Oyab-sKuX
JIOTOBOPAx, CTOPOHOIO sAKHUX € KiieHT Ta/abo B OyIb-sIKMX IHIIUX JOCTOBIPHHUX JpKepenax iHopmarii, Hamam —
PaxyHok/PaxyHku crnmcaHHs, y CyMi I'polnoBux 3000B’si3aHb KitienTa mepen bankoM, siki BUHMKJIM Ha ITiCTaBi
Horosopie nocnyr (Tapudis, [IpaBun, CrangaptHux GopM JOKYMEHTIB) Ta/ab0 OyIb-IKHX 1HIIMX JOTOBOPIB,
YKIIaICHUX Ta/abo0 Takux, Mo OyayTh ykiameHi Mix Kiieatom Ta bankowm, Ta/abo moroBopax, 3a sSIKHMH baHK €
KkpeauropoM, a KiieHT Gop)KHUKOM, a00 SKi BUHWKJIM 3 IHIIUX MiACTaB, BU3HAYEHUX 3aKOHOJABCTBOM (Hamami
BKa3aHi 3000B’s13aHHsI — ['poIIoBi 3000B’s13aHHs, a BKa3aHi JIOTOBOPW Ta 1HIII MiJCTaBu BHHUKHEHHs [ pomoBmx
3000B’s3aHp — [IpaBounHM mono I'pomoBux 3000B’S3aHb) 3 HACTYIHHM HAIPaBICHHSAM CHHCAHMX TIPOLIOBUX
KOIITiB/0aHKIBCHKUX METaJliB HA BUKOHAHHS [ porioBux 3000B’13aHb, Hajami — JloroBipHe crimcaHHs.

Bank moBuHeH/Mae mpaBo 37ificHUTH (37iiicHIOBaTH) JlOTOBipHE CITUCAHHS 3a HACTaHHS Xoda O onHiel 3
HACTYITHUX YMOB:

- HACTaHH]/IIPOCTPOUYECHHS TEPMiHY UM CTPOKY BUKOHaHH: Kiientom ['porroBux 3000B’s3aHb 32 OXHUM YH
oiunbie [TpapounHamu 110710 ['poiioBux 30008’ s13aHb;

- HasBHICTH 00OCTaBHH, sIKi 32 OIIHKOIO baHKy MOXXYTh CBIIYMTH TpO Te, mo ['pomioBi 3000B’s13aHHS HE
OynyTh BHKOHaHI KIlieHTOM y CTpOKH, IO BHUILTUBAIOTH 3 ojxHOro abo Oimbmie IIpaBoumniB momo ['pomosux
3000B’s13aHb Ta/a00 HAsSBHICTH 0OCTaBWH, 10 BU3HAYEHI MMi/IcCTaBot0 J[OroBipHOTO criicaHHsS B 3aKOHOAABCTBI Ta/abo
B Oy/Ib-SIKUX JOTOBOPAX, yKJIageHuX Mixk CTOpOHaMHU.

JoroBipHe cmucaHHS 3IiHCHIOEThCS bankom, Ha migcraBi Hamganoi (odopmieHoi) baHkoM maTiKHOT
iHCTpYKIiT oA0 nederyBanHsa PaxyHky/PaxyHkiB crimcaHHs Ta He MOTpedye okpeMoi (1onaTkoBoi) 3roau Kirienra
Ha BUKOHaHHs BaHKOM Takoi IIaTiXHOI onepartii.

IniriroBanHs J{oroBipHOro CHMCcaHHs € IPaBoOM, a He 000B’s13k0M baHKy 1 Moke OyTH 3diliCHEHE Ha PO3CY.
Banky B moBHOMY 00cs13i ['porioBux 30008’ s13aHb 200 IX YacTHHI.

CropoHn 0€33aCTEPEKHO MOTOJWIMA 1 ILIAXOM mianucaHHs KilieHToM Oyab-sSKOro JOKYMEHTY 3TiJHO 3
CrannmapTHuMU GOpMaMU JIOKYMEHTIB JIJIsl YKIIaJeHHs i 3Mian JloroBopy mociyr KimieHT miaTBepaxKye, mo:

- Kiient nHanaB 3romy Ha 3ailicHEeHHs IUIATDKHUX omnepaniil 3 JorosipHoro cnucanus sk IloB’sa3anux
IUIaTDKHUX OTepauil, ki BUHUKa0Th 3 [IpaBounHiB mono ['poroBux 30008’ s13aHb;

- bank Mae mpaBo 3xilicHuTy (3nificHioBaTH) JloroBipHE CrTMCaHHS Oylb-SKY KUIBKICTh pa3iB JI0O MMOBHOTO
norarieHHs ['poioBux 3000B’s13aHb YIPOAOBXK il BiAmoBiaHux [IpaBounHiB 11010 ['poIioBux 30008’ s13aHb Ta/a0b0
MPUITUHEHHS 30008’ s13aHb, 1110 BUHUKJIM Ha miacTtasi [IpaBounHiB moa0 I'pomosux 30008’ s13aHb;

- YMOBH 1[bOTO TYHKTY [lpaBuin € 3rojoro Ha 3nilicHeHHs: bankom [loB’s3aHUX TIATDKHUX OmNeparii 3
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JloroBipHoro crnmcaHHs, ska HamaHa KieHTomM BaHKOBI BiMITOBITHO 1O BHMOT 3aKOHOABCTBA IMOAO HAIaHHS
IJIATOKHUX MOCITYT B YKpaiHi.

1.1.3. V Bunmaaky, sxmo npu 3xilicaenHi [lorosipHoro cnucanHs Ha Paxynky/Paxynkax crnucanns Kiienra
3HAXOAATHCS KOWITH Y BalIOTi, BiAMIHHINM BiJ BaJIOTH BUKOHAaHHS [ 'pomoBux 3000B’s13aHb, Kili€eHT Hagae mpaBo
banky cnmcatu 3 Paxynky/PaxyHKiB cITMCaHHS TPOIIOBI KOIITH/OAHKIBCHKI METAM y CyMi, IO HE TEPEBHUIIYE
po3mipy I'pomroBux 3000B’s3aHB Ha JCHb TaKOTO CIHCAHHA, SKa BHU3HAYAETHCS 3 YPaxyBaHHSAM KOMEpIIHHOTO
KypCy/Kpoc-Kypcy, sskuii baHk BCTaHOBIIOE caMOCTIHHO, BUXOASYH 3 ONepalliid, aKi 3AiHCHIOIOTECS B LIeH JeHb Ha
Bamornomy punky VYikpaimm (BPY), Ta BumHMTH yci HEOOXimHI TPABOYMHU UISI  MOJANBIIOL
KyTiBJi/mpomaxy/oominy Bamotn Ha BPY 3a BcranoBnenmMm bankoM Kypcowm, HampaBieHHS TPOIIOBHX KOIITIB
OTPHMaHMX BiJl KYMiBJIi/poAaxy/oOMiHy BaimtoTH/OaHKIBCbKHX MeTaniB Ha BPY, na Buxonanus ['pomoBux
3000B’s13aHb.

Kmient wnamae mnpaBo banky mnpu 3miiicHeHHI JIOTOBIpHOTO CHHICaHHS [IOJAaTKOBO CHHCATH 3
Paxynky/PaxyHKiB criMcaHHS TPpOIIOBI KOIITH/OAHKIBCHKI METaJld B CyMi, HEOOXiTHIHM AJS TOKPUTTS yCiX BUTpAT,
MOB’sI3aHUX 3 KYIIBJICIO/TIPOJaKeM/00MIHOM BarOTH/OaHKIBCBKMX MeTalniB Ha BPY (crutara komicidi Ta iHIINX
IJIaTeXiB, mependadeHnx 3aKOHOAABCTBOM, YMOBaMH 3/icHeHHs TopriB Ha BPY Ta Tapudamn).

MOXIHMBICTh KYMIiBI/TIpOAaKy/00MiHy BaJrOTH/OaHKIBCBKMX METalliB, IO TepeAdadeHa UM ITyHKTOM
[IpaBun, € npaBom, a He 000B’s13k0M baHKy 1 Moxe OyTu 3xilicHeHa Ha po3cyd banky amst moramenHs ['porroBux
3000B’s13aHb OBHICTIO 200 B YaCTHUHI.

1.1.4. I'pomioBi 3000B’s13aHHS, a caMe: KOMicii 3a HafgaHi bankom mociyTu, BignosigHO 10 JJoroBOpiB 0aHKIBCHKHX
MOCHYT, B T.4. KpeAUTHA 3a00proBaHicTh 32 KPEIUTHUMHU JIOTOBOPAMH, MOKYTh OYTH CIUIa4€Hi 32 PaXyHOK KpPEIuTy,
B opsiAKy JoroBipHoro crivicanHsl, Ha MijcTaBi oopmileHHX 3a iHiliaTiBo0 baHKy, maTiKHUX iHCTpYKLiH . KiieHT
YIIOBHOBaXXY€E Ta OE3BIAKIMYHO JTopydae baHKy iHiIitoBaTH OQOPMIIEHHS TUIATDKHUX 1HCTPYKLIN TSI 3A1MCHEHHS,
3a pPaxyHOK KpPEeIUTY, IUIaTeXKiB Iepe0adyeHnx HUM IyHKToM [IpaBur.

1.1.5. Cnucani B mopsaky JloroBipHOTO ciMcaHHS TPOLIOBI KOIITH/OaHKIBCHKI METalM HampaBIsiioThCsl baHkom Ha
BUKOHaAHHS [ porroBux 30008’ s13a0b Kitienta nepen baakom.

1.1.6. ®aktom ykmamenus [loroopy mocmyr KieHT minTBeppKye, IO HUM 0e33acTepexHO Ta Oe3BIIKINYHO
YIIOBHOBa)kKeHO baHK Ha 3/iliCHEHHS 3apaxyBaHHs (B3a€MO3aiKy) OyIb-sIKHX 3yCTpiuHMX BUMOT baHKky, siki bank
Mae ctocoBHO KitieHTa, mpoTH Oyab-IKKX 3000B’s13aHb, SKi IMiJUISral0Th BUKOHAHHIO baHkoMm Ha kopucTh KitieHTa,
BKITFOUAIOYH 3000B’s13aHHS 3 ToBepHeHHs barkom komtiB Kirienty 3 Oyap-skux PaxynkiB Kiienra.
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LozoesipHe ma npumycoege criucaHHs1 Kouimie / baHKIBCbKUX MemaJtie 3 paxyHkie KnieHma. PeaynsapHi nnamexi

1.2. PET'YJISIPHI IVIATEXI

1.2.1. PerynspHi muiarexi 3aiHCHIOIOThCS Ha TiacTaBi nitouoi B banky dopmu posmopsypkenns KiieHra Ha
3aificHeHHs cnucaHHs —KowTiB 3 [lorouHoro paxyHky, mepembadenoro y 3asBi-ZloroBopi Ta/abo JloroBopi
OankiBcrkoro Bkmamy Tta/abo B EJl (enmexTpoHHOMYy HmOKyMeHTi), mo mepemanmii  Kiientom mo banky 3
BUKOpHCTaHHSIM CHcTeMn.
[Tixg yac BU3HaueHHs1 yMOB 37ilicHeHHs bankom Perynspuux miatexiB KilieHT Ma€ MOXIIHMBICTH BCTaHOBIIOBATH
(ikcoBaHy cyMy mepepaxyBaHb abo 3amaTel iHIIYy cyMmy (OpMynor (alropuTMOM) Ta BCTAaHOBIIOBATH TaKy
MepioANYHICTh PerynspHuX miaTexis:

e  [IOJICHHO;

®  I[IOTHXKHEBO;

e  IIOMICSAYHO;

e  IOKBapTaJIbHO;

e  IIOPIYHO.
1.2.2. PerymnsipHi miarexi KirieHTa BUKOHYIOTbCS baHKOM BUKITIOUHO B HAlliOHAIBHIHM BaIOTI YKpaiHU.
1.2.3. bank He BukoHye Perymsipaux mnatexiB KimienTa, oo nepekasy 3apo0iTHOI 1J1aTH, CIjIaTH NOAATKIB 1 300piB
(060B’A3KOBHX TIIATEXKIB) O OFOKETIB Ta/ a00 Aep)KaBHUX IMITHOBHAX (DOHIIB, Ta OIJIATY KOMICIHHOI BUHATOPOAX
Banky.
1.2.4. bank He BukoHye PerymsapHi munatexi KimieHra y HacTynmHUX BUMagKax:
- HeIOCTaTHOCTI/BinCyTHOCTI KomTiB Ha [lorouHomy paxyHky KiieHTa anmsi BUKOHaHHsS PeryispHoOro miatexy
Ta/abo ortaTH KoMiciiiHOi BuHaropoau banky;
- HaknazaeHHs apemTy Ha IloTounnii paxyHok KiieHTa 4M Ha KOINTH, IO 3HAXOAATHCS Ha [loTOYHOMY paxyHKY
Kiienra BinmnmoBigHo 10 3aKOHOAABCTBA,
- BUNAJKaX, BCTaHOBJIEHNX 3akoHomaBcTBOM B cdepi [IBK/DT ta/abo BHyTpimHIX HOKyMeHTiB baHKy 3 mUTaHb
[IBK/®T;
- 3yIMHCHHS BUJATKOBHX onepanii 3a [Torounum paxynkom KitieHTa BiAIOBIIHO 10 BUMOT 3aKOHOABCTBA;
- B IHIIMX BUTQJIKaX 3TiTHO 3 3aKOHOJaBCTBOM Ta/abo [IpaBmmamu.
1.2.5. ina po3nopsypKeHHS MPO BIIKIWKAHHS IDIATDKHOI 1HCTPYKINI/3roau Ha 3MIACHEHHS IUIATLKHOI omepartil
(OB’ sI3aHUX TIATDKHUX omepalii), 3rigao 3 1. 1. 1.10-1.12 Pozupiny I IIpasun. [logaHHS Takoro po3moOpsIKEHHS
NPUIKHSE BUKOHAHHS PeryssipHOTo ruaTexy 3 HacTynmHOro baHKiBCHKOTo JHS 32 THEM OTpHMaHHSA baHKOM Takoro
PO3MOPSIKEHHSL.
1.2.6. Bukonanns bankom Perymspaux mnarexiB KiieHTa npUnuHIETHCS Y BUNAAKY:
- 3akputTs [10TOYHOTO paxyHKY, 3 SIKOTO 3/iHCHIOBAIUCS PerysipHi riaTexi;
- 332 pO3MOPS/DKEHHSAM NP0 BIAKIMKAHHA IUIATDKHOT 1HCTPYKIII/3rogu Ha 3IMCHEHHS IUTATDKHOI omepartii
(TOB’s13aHUX IJIATDKHUX OTeparlii), moganuM 3rijuo 3 1. 1. 1.10-1.12 Posxiny I [Ipasw;;
- npunuHeHHs nii 3assu-JloroBopy Ta/abo [oroBopy GaHkiBchkoro Bknany, skuMm nepenbadenuit Perymisipauii
IUIATIK;
- TOBEpHEHHS IUIATeXy BiJ OaHKy OTpHMyBada, NpPW 3MiHI PEKBI3WTIB OTPUMYyBa4a Y 3aKPUTTS DPaXyHKY
OTpHMyBaya, Bka3aHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB TOIIO;
- iHIIiOBAaHHS BiAMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.
- IHIIMX BUNAJKax nepeadadeHnx 3aKkOHOAaBCTBOM Ta/abo [IpaBumamu.
1.2.7. Slxumo KiienTomM 00yMOBICHO OJJHOYACHE BUKOHAHHs baHKOM JEeKIIbKOX PeryssipHuX MmiaTexiB 1o 0JHOMY
i Tomy xk [ToTounomy paxyHky KiienTa, Taki PerymnspHi maTexi BUKOHYIOTBCS BUXOSIUH 3 UEPrOBOCTI JIAT HAJJaHHS
1o baHKy BiIIOBITHHX PO3MOPSIKEHb HA 3MIMCHEHHS CIMCAHHS KOIITIB, IIOYMHAIOYM 3 HAWJABHINIOI 1aTH, MPH
oMy baHk BukoHye PeryisipHi miatexi MO0 SIKMX DPO3IOPS/DKEHHS Ha 3IIMCHEHHS CIIMCAHHS IepeaaHe
Knienrom y Burnsimi EJ] 3 Bukopucranusm CucTeMu, JIUINE ITICJis BUKOHAHHS YCiX PeryssipHHX ILIaTexiB
oopmienux 6e3 Bukopuctanus Cucremu.
1.2.8. V pasi HegoctatHocTi KomTiB Ha [loToyHOMY paxyHKyY AJisl BUKOHaHHS PeryssipHOTO miatexy B MOBHOMY
00cs31 1 oriatu kKoMicii banky 3a 3aificHeHHs 1aHOT oniepaltii, baHk He Hece 0/IHOT BiAMOBIAaJLHOCTI 32 MOPYIICHHS
CTPOKIB (TEpMiHIB) CIIUCAHHS CyM I'POIIOBHX KOMITIB 3 [IOTOYHOr0 paxyHKy Ha BUKOHAHHS PeryssipHOTo miarexy.
1.2.9. Cnucannsa xomriB 3 IloTounux paxynkiB KiieHTa Ha KOpHCTH TpeTix 0ci0 Moxke 3ailCHIOBaTuCs (Kpim
CTIHMCAHHS MTPY BUKOHAHHI PeryNspHUX TUIaTeXiB) TAKOXK 1 B IHIIUX BUMAJKaX, BU3Ha4eHUX [IpaBuiamu.

1.3. NPUMYCOBE CIIUCAHHSA KOUITIB 3 PAXYHKIB KJIIEHTA

1.55.1. Bank 3aiiicHIOE IPUMYCOBE CIIMCaHHs KOITIB 3 PaxyHkiB KitieHTa y BUliajikaxta B MOPSIKY MeperdaueHoMy
3aKOHO/IaBCTBOM.

123



MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUx nocnyr ¢isnyHnum ocobam y AT “KPEOOBAHK”

IHWi ymosu
PO3ALJI IV. IHIII YMOBH
1.1.  OOGcnyroByBanHsi KiieHTa 3miiCHIOETBCS 3TiAHO 3 ymoBamu BiamoBinHux JloroBopi, nux I[lpaBun ta
Tapudammu.
1.2. bank mae mpaBo B OyIp-sKMil 4ac BHOCHTH 3MiHM A0 BimmosimHoro Jlorosopy/Tapudis, 3mMiHIOMOUH

[Ipasuna/Tapudu, moBigomisiroun npo 1ie KiienTa odimiitanM oy OiKyBaHHAM TEKCTY Takux 3MiH/Tapudis (HOBoi
penakii [Tpaswn/Tapudir) na Caiiti banky Ta Horo po3MilleHHs Ha 3arajbHOAOCTYHUX JuIsl KilieHTIB Micuax B
MPUMIIIIEHH] OTlepaliiHoro 3aiy 1Mo 00cIyroByBaHHIO (pi3ndHMX ocib banky He mi3HimIe HiX 3a 2 (ABa) KaJeHIAPHI
nHi (KpiM BUNIAKIB, iepeabauenux 1. 1.3 Posainy IV uux [IpaBui) 10 HaOpaHHS YMHHOCTI MMM 3MiHAMH, a TIi]T 9ac
11 BOEHHOTO CTaHy B YKpaiHi, BBEIEHOTO Y 3B 3Ky 3 BilicbKOBOIO arpecieto Pociiicbkoi @enepanii mpotn Ykpainu,
He Ti3Hime Hixk 3a 1 (0AMH) KaJICHAapHUH IeHb 10 HA0paHHS YMHHOCTI IIUMU 3MiHAMH.

1.3. HonatkoBo 10 po3mimieHss Ha Caiiti banky 3miH 1o BiamoBigHOoro JloroBopy mpo BiIKpUTTs OaHKIBCHKOTO
paxynky/IIpaBun Ta/a6o Tapudis (B yacTHHI, 110 € CKJIAIOBUMH BKa3aHUX y oMy yHKTI [IpaBun noroopy) bank
noBinomJsie Kiienta npo Bignosigni 3minu B Tapudax, KOMiCiHHUX BHHATOpo/iax Ta iHIIHX 300pax, 0 HiAjIsIraoTh
crutati KitieaToMm 3a o0cyroByBanns Paxyaky Ta/abo [Inatixaoro inctpymenty (BIIK), a Takox mipo 3MiHY po3Mipy
BruHaropoau Kimienty bankowm 3a kopuctyBanns Kimientom Paxynkom ta/abo [lnatixHIM IHCTPYMEHTOM - HE Ti3HIIIe
30 (TpuAuATH) KaleHAAPHUX JHIB IO AaTH TaKOi 3MiHU OJHUM 13 HACTYIHHX croco0iB Ha Bubip banky:

1.3.1. manpaBneHHs MOMITOBOTO TIOBiIOMIIEHHS (JTMcTa) Ha aapecy Kiienra;

1.3.2. nanpaBneHHs eneKTpoHHOTOo Jncta Ha E-mail Kimienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanss Cucremu KimieHTom);

1.3.4. nanpaenendss SMS-nioBiiomiieHHsIM a00 TMOBIJOMJICHHSM 3a JONOMOIol MeceHpkepiB Ha DiHaHCOBHIA
Homep Tenedony Kiienra;

1.3.5. yepe3 bankomatu abo [ITKC banky minx yac 3apiticHeHHst KimieHToM miaTi>kHOT omnepaltii 3 BUKOPUCTaHHAM
BIIK;
1.3.6. va 3arampHOmOCTYNHHX s KITi€HTIB MICIIX B TMPUMIMICHHI OMeEpaIiifHOro 3amy 1o OOCIyroByBaHHIO
¢i3maHNX 0cib baHky.

1.4. MowmeHT 3niticHeHHs omyOmikyBanHs Ha CaiiTi banky a0o #oro po3willleHHS Ha 3arajibHOJIOCTYIHHX IS
KiienTiB Micusx B NPHUMIIIEHHI OmepalidHOro 3aly 1o oOCiyroByBaHHIO (izmunux ocid0 banky abo nara
BiZmpasieHHs: bankom moBimomiieHHs, iependoaderoro m.i. 1.3.1-1.3.5. m. 1.3. Pozxiny IV mux IIpaBun BBakaeThes
MOMEHTOM o3HaiiomieHHs KitieHta 3 TekctoMm Takux 3MiH/Tapudamu. Kpim Toro, bank 3amuriae 3a co0oo mpaso
3aCTOCYBAaTH 1HII criocoOu o3HaomienHs KimieHTa 3i 3miHamu, BHeceHHMH 110 1ux [Ipasun/Tapudis.

1.5. V Bumaakax, mepemdadennx 1. 1.3. Pozmimy IV mwmx IlpaBun Kiient mae mpaBo posipatu [orosip mpo
BIZIKPUTTS OaHKIBCHKOT'O paxyHKY JI0 IaTH, 3 SIKOT 3aCTOCOBYBAaTUMYThCS 3a3HaveHi B 11. 1.3. Po3niny IV mux [IpaBun
3MiHH, 0e3 Oynp-sKOi TaTh 3a po3ipBaHHs JlOroBOpy BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3a YMOBH ITOBHOTO
MOTalIeHHs 3200prOBaHOCTI 3a BiAIOBITHIM J[oroBopoM Ta HarpaieHHs KilieHToM MMcbMOBOTO MOBITOMIICHHS IIPO
posipBanHsa BimmoBigHOTOo JloroBopy He mi3Himie Hixk 3a 10 (mecATs) HHIB 1O MOMEHTY HaOpaHHS YHHHOCTI
3a3HayeHuM y 1. 1.3. Po3miny IV mux IlpaBun 3miH. Y pasi HeoTpuMaHHs 00 HECBOEYACHOTO OTpUMaHHA baHkom
MOBIZIOMJICHHST PO po3ipBaHHsA BiAmnoBigHoro Jlororopy, KiieHT BBaXkaeThCs TAaKUM, IO TOTOJUBCS Ha 3MiHH,
3a3HaueHi B 1. 1.3. Pozminy IV mux IlpaBu.

1.6. Sxuo iHmn nonoxenHs uux [IpaBui nependadaroTsh BiaMiHHUE Bij HaBegeHoro B [TyHkti 1.2-1.5. miei ['aBu
[IpaBun mopsiiOK BHECEHHS 3MiH JI0 OKpeMHX yacTUH/TMyHKTIB [IpaBun/Tapudis um iHmmMil mopsaok ta/abo CTpoKH
noBigomiieHHs KiieHTa mMpo BHECEHHs TaKWX 3MiH TO TaKi 3MiHH BBa)KAIOTHCS MPIOPUTETHUMHE BiJIHOCHO OKPEMO
OIMCaHUX CUTYyaIlill Ta YacTUH/IyHKTiB [IpaBuir.

1.7. KuieHT 3000B’13y€ThCsl peryisipHo BinBigyBaTu CaidT banky 3a 3a3HaueHoro B nux [IpaBmiax eIeKTpOHHOIO
aJIpecor0 3 METOI0 03HAHOMIICHHS 3 HaBEJCHOO TaM iH(OpMaIIi€lo.

1.8. Kimient moromkyetscsi, mo bank mae mpaBo 0e3 okpemoi 3romu KirieHra, ame 3 HOro HacTyIHUM
MOBIJIOMJICHHSIM, Yy OyJIb-SIKMii Yac Ta BHKIIOYHO Ha BIACHUHA PO3CYJl BIACTYNMUTH OyAb-iKi CBOI BHMOTH 3a
Joroopom Ta 1umu [IpaBunamu Tpetim ocodam abo 3aiicHuTH 3aminy CTOpOHM Ha OyIb-sAKY 1HIIY 0CO0Y.

1.9. KuienT He Mae mpaBo 6e3 oxpemoi 3roau banky Bincrynutu Oynp-ski cBoi BUMOru 3a llpaBumamu Tpetim
ocobam abo 3aificHroBatu 3aMiny (KitienTa) Ha iHIITy 0C00Y.

1.10. Kuienr (depxxatens BIIK) Hagae cBoro 3roty Ha oTpuManHs Bil banky moBizomiieHs iHpopMaIiiftHoro Ta/abo
PEKIaMHOTO XapakTepy OIHUM alo [AeKibKoMa 3 HaCTYNMHHX crHoco0iB (Ha poscyn basky, skmo iHme He
BCTaHOBJICHO MU [IpaBunamu:

1.10.1. muceMoBO (0ocoOucTO ab0 3aco0aMM IOMITOBOTO 3B 3Ky Ha aapecy KiieHTta, BKazaHy y BiAIOBIIHOMY
Honatky no 3asBu-JloroBopy);

1.10.2. tenedonom Ha PDinancoBuii Homep TenedoHy Kiienrta (Bkazanuii y BigmosigHomy Jomatky mo 3asBu-
JloroBopy) Ta/abo iumuii HoMmep Tenedony KiieHra indopmarris 1m1oa0 sskoro Mictutbest B BIT/I;
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1.10.3. SMS-nosinomnenusmM/PUSH-moBimoMaeHHs ab0 MOBIIOMJIEHHAM 3acobaMyu MeCeHKepiB (y pasi ix
Bukopuctanusa Kiriearom) va @inancosuii Homep tenedony Kitienta (Bkazanuil y BianmosigaoMy JlomaTky mo 3asBu-
JHoroBopy) Ta/abo inmmii Homep tenedony Kiienra indopmariis momo sskoro Mictutbest B BIT/T;

1.10.4. uepe3 bankomaru abo [ITKC banky min uac 3aiticHenns KiieHToM miatiHOI onepalii 3 BUKOPUCTaHHAM
BIIK;

1.10.5. 3acobamu Cucremu (y pasi Bukopuctanus Cucremu Kiienrom).

1.11. fxmo iHmre npsiMo He nepeadadeHo 3aKOHOIABCTBOM, TO BCi CIIOpH Ta/abo po30iKHOCTI/BUMOTH/IPETEH3,
0 BUHUKaOTh 3 nux [lpaBun//loroBopy Ta/abo y 3B’A3Ky 3 HUM, a00 B 3B 3Ky 3 HOTO YMOBaMH, Y TOMY YHCII
CTOCOBHO iX BHKOHAHHS, TIOPYIICHHS, IPUITUHEHHS Ta/ab0 HemiWCHOCTI, MiIATal0Th OCTATOYHOMY BUPIIIEHHIO Y
CYJOBOMY MOPSAKY BiAMOBIZHO 10 3aKOHOJABCTBA 3a MICIE3HAXOMKEHHAM CTPYKTYpPHOTO miaposniny banky,
MPaLiBHUKH SKOTO YKiIaiau J{OoroBip Ta B IKOMY BiH BUKOHY€ETHCS.

1.12. CropoHr He HeCyTh BiJIOBIIaTbHOCTI 32 HEBUKOHAHHS a00 HEHAJe)KHE BHUKOHAHHS 3000B’s3aHb 3a
BiANOBiAHUM J[OrOBOPOM MOCIYT, SIKIIO i€ BUKIMKAHO Ji€f0 00CcTaBUH HemepeOopHOi cuiu, npo ski CTOpoHU B
MOMEHT yKJajieHHs! J[oroBopy MOCIyr He MOTJIM 3HATH Ta HE MOTJIH iX mepeadaunti (popc-MaskopHi o0cTaBuHH a00
00CTaBHHM HETIepeOOPHOT CHITH).

1.12.1. dopc-maxkopauMu oOcTaBHHaMH (0OCTaBHHAMH HEIEPEOOPHOI CHIM) € HaA3BHYaiHI Ta HEBIIBOPOTHI
00CTaBWHM, IO 00 ’€KTHBHO YHEMOXJIMBIIOIOTH BHKOHAHHS 3000B’s3aHb, NepeadauceHUX ymoBaMu JloroBopy
MOCITyT, 000B’A3KiB 3TiHO 13 3aKOHOABCTBOM, a caMe: 3arpo3a BiifHU, 30poifHni KOHQIIIKT a0o cepiio3Ha morposa
TaKoro KOH(MIIKTY, BKIIOYAIOYHN aje He OOMEXYIOUHCh BOPOXKUMH aTakamw, 0J0KagamMu, BICHKOBIM eM0apro, mii
1HO3EMHOI'0 BOpOra, 3arajbHa BiMiCbKOBa MOOUTI3allis, BIMCHKOBI Jii, OTrOJIOIICHA Ta HEOTOJIOIICHA BiiHA, il
CYCHUIBHOT'O BOpOTa, 30ypeHHs, aKTH TEpOpU3MY, TUBEpCii, mipaTtcTsa, 6e31anu, BTOprHeHHS, 0J0Kaa, pEeBOJIOLs,
3aKOJIOT, TIOBCTAHHS, MAacoBi 3aBOPYIICHHS, BBEICHHS KOMEHIAHTCHKOI TOJIWHHW, KapaHTHUHY, BCTAHOBIICHOTO
KabGinerom MinicTpiB YkpaiHu, ekcnpormpiaiis, TPUMyCOBE BHIYUYCHHS, 3aXOIUICHHS MiINPUEMCTB, PEKBI3UIIif,
rpoMajicbka JEeMOHCTpallis, Onokaaa, cTpalik, aBapis, MPOTHIPaBHI Hii TPeTix oci0, moxkexa, BUOYX, TpUBaIi
mepepBr B poOOTiI TPaHCMOPTY, periiaMeHTOBaHI YMOBAMH BiIIOBIIHUX pIlIEHh Ta aKTaMH JEpKaBHUX OpTaHiB
BIIQ/IH, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro, 3a00poHa (0OMEeXeHHs) eKCIIOPTY/iIMIIOPTY TOIIO, 8 TAKOXK BHKJIUKAHI
BUHSATKOBUMH IMOTOJHMMHA YMOBaMH 1 CTUXIMHHMM JIMXOM, a CaMe: CMifeMis, CWIbHUI IITOPM, IUKJIOH, yparas,
TOpHA0, OypEeBiii, MOBiHb, HATPOMAKEHHSI CHITY, OKelle/lb, Tpajl, 3aMOPO3KH, 3aMEP3aHHsI MOpSI, IPOTOK, MOPTIB,
TepeBatiB, 3eMIETPYC, OIMCKaBKa, MMOXKEkKa, TOCyXa, MPOCITaHHS 1 3CyB IPYHTY, 1HIIN CTUXIHHI JIMXa TOIIO.

1.12.2. Hane>kHUM MiATBEPIKCHHSM OOCTaBUH HemnepeOOpHOi CHIM € BIAMOBIAHUA JOKyMeHT Toproso-
MPOMHCIIOBOI ManaTh YKpaiHu a0o BiAMOBIIHUX PEriOHAIFHUX TOPrOBO-NIPOMUCIOBUX Nanar (Moro 3acBigueHa
KOITisT).

1.12.3. Hacranns o6ctaBuHH HenepeOOpHOi CUiIM i Yac nopyuieHHs: CTOPOHOIO CBOiX OOOB'SI3KIB 32 BiANOBIIHUM
HorosopoMm mocnyr no36asise Taky CTOpOHy MpaBa MOCHJIATUCS HA IO 00CTaBUHY HenepeOOpHOi CHIM SK Ha
MiJICTaBy 3BUTKHEHHS BiJl BiJIIOBIIAJIBHOCTI.

1.12.4. CropoHa, sKiil cTajio BiZIOMO PO HACTaHHS YM 3arpo3y HACTaHHS OOCTABUH HENEpeOOpPHOI CHiM, HETaiHo,
asie B OyJIb-sIKOMY BHIAJIKy HE Mi3HIlIe HACTYITHOrO POoO0YO0ro JHs, MOBiOMIISE Mpo HUX iHnry CTopoHy ycHO (3a
JoroMoror teiedoHy) Ta MUCHbMOBO (LIUISIXOM IE€pPEJaHHS BiJMOBITHOTO TOBIIOMIICHHS (akcoMm, Kyp €pom,
3aco0amHu eJIEKTPOHHO] MOLITH, 3acobamu CucTeMH).

1.125. V Bumanky nenotpumanHs CropoHoro monoxeHHs m. 1.12.4. miei I'maBu IlpaBun, taka CropoHa
1030aBJIAETHCS MPaBa MOCUJIATUCH HAa HASBHICTh 00CTaBUH HENEepeOOPHOT CHIIH.

1.12.6. Ilix 4gac nii obcrtaBUH HemepeOOPHOI CHWIIM BHUKOHAHHS 3000B’s3aHb 3a JlOrOBOpOM TOCIYT MOXKeE
MPU3YTIMHATUCH (4aCTKOBO 200 B TIOBHOMY 00CsI31).

1.12.7. HeBukoHaHHs a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopom mociyr oHiero 3 CTOpiH y 3B’ 53Ky 3
JIi€r0 00CTaBHH HEMepeOOPHOT CHITN HE CIPUYMHSIE 3aCTOCYBAaHHS JI0 HEl SKUX He Oyb 3aX0/1iB BilITOBiIaIHHOCTI.
1.12.8. O60B’s130K JOBEIEHHS HEMOXIIMBOCTI BUKOHAHHS 3000B’13aHb 200 HEHAIIE)KHOTO BUKOHAHHS 32 J[oroBopoM
MOCHYT Y 3B’sI3KY 3 JIi€t0 00CTaBUH HerepeOOPHOT CHITH OKIaaeThest Ha CTOPOHY, sSiKa MOCKIIAETHCS HA HUX B SKOCTI
OOIpYHTYBaHHS CBOIX BUMOT a00 3alepeyeHb.

1.12.9. ObcraBuHn HenepeOOPHOI CUIIM aBTOMAaTHYHO MPOAOBXKYIOTh CTPOK BUKOHAHHA 3000B’s13aHb Ha Mepiox ix
1 Ta JiKBimanii HacHiAKiB.

1.12.10. fxuio oOctaBuHHM HenepeOOpPHOI CHIIM TPUBAIOTH MOHAJ JBa MicsIl, T0 CTOPOHH MOXYTh NMPUHHITH
pillIeHHA TIPO 3MiHYy CTPOKiB (TepMiHIB) BUKOHAaHHS yMOB BinmnoBigHOTO JlorOBOpY moOCIyr abo mpo Horo
MPUITUHEHHS, PO 10 YKJIAIAETHCS BiAMOBITHUNA MPAaBOYHH.

1.13. Micuem ykiaaeHHs JJoroBopy € MiCIie3HaX0KEHHS CTPYKTYPHOTro mifpo3aity banky, 1o sikoro KitieHT moias
nokyMeHTd. MicuieM yknaneHHs JloroBopy B eNeKTpOHHIN QopMi € agpeca 3apeecTpOBaHOTO MiCISI3HAXOKEHHS
Banky, skiio iHme micue yknaaeHHs JJoroBopy He BkazaHo y camomy JloroBopi.
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1.14. TlpaBwmma, [loroBopm Ta 3MIHM N0 HHX, a TaKOX yCi iHIN JOKYMEHTH, IO CTOCYIOTbCs JloroBopy,
BUKJIAIal0Thess CTOpOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponu, mmsxom mignucanas JloroBopy, miATBepKYIOTh, o aapecu CropiH, BKazaHi B JloroBopi, €
aapecaMu (paKTUUHOTO iX MPOKUBAHHA (MiCLE3HAXOHKEHHS).

1.16. TIpotsirom cTpoky aii mpaBoBigHOCHH KiieHT 3000B’s13yeThcs HajgaBaTh baHKy He mi3Hile, HiX 4epe3 5
(’aTp) OAaHKIBCHKUIX JHIB, 3 MOMEHTY OTPHMAaHHS BiANOBITHOI BUMOTH Bix baHKy, yci HEOOXiaHI JOKYMEHTH IS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopoM.

1.17. KiienT 3000B’s3anmid MOBiqoMIIATH BaHK Tpo BCi 3MiHHM JaHWX, 3a3HAYCHUX B AHKETI — 3asBl Ta IHIIAX
JTOKYMEHTaX, 110 MOAaBaINCh 10 baHKky y 3B’s3Ky 13 yKiIageHHsM Ta /abo BUKOHaHHSAM yMOB [loroBopy He mi3HiIe,
HiX 32 5 (I’1Th) OaHKIBCHKUX JHIB 3 MOMEHTY BUHUKHEHHS TAKHX 3MiH.

1.18. Illnsaxom mianucanuasa dorosopy Ta npueananus no [Ipasun, KiieHT migTBepaxye, Mo 03HAHOMUBCS 3 TUMH
[TpaBunaMu, yMoBaMH HaJaHHs MOCIYT, AifounMH Tapudamm.

1.19. V Bumanky, skmo TepMiH BukoHaHHS KitieHToM 3000B’si3aHb mependadeHux B JloroBopi mpumagae Ha
BUXITHHMI a00 CBATKOBHUH JIEHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEpHIMK poOOUHMi IeHb, SIKUH Cligye 3a
BHUXI1JHHUM a00 CBSITKOBHUM AHEM, O0€3 J0AaTKOBOI IUIATH 3a Il JHI.

1.20. [oroBip momuproeThes Ha KoxHY CTOPOHY, X IPaBOHACTYITHUKIB/CIIAJIKOEMIIIB Ta OCi0, IKUM TepeIaroThCs
npaBa Ta 000B’3kH 3a JloroBopoM, € 000B’I3KOBUMH JJIsl BCiX MEpeNiueHNX 0ci0 Ta PeryaroeThes 1 TIyMaYnuThCs
BIJNOBIIHO 10 3aKOHOAABCTBA.

1.21. Ilig gac HapaxyBaHHS Ta BUIUIATH BifICOTKIB Ha Bkiamm Kiienta Ta/abo 3anwimmox BIacHWX KOIITIB Ha
Paxynkax Kmienrta bank, BUKOHYI04YH (DYHKIIiIO IOJATKOBOI'O areHTa, yTpUMY€E MOJATKH Ta 000B’ I3KOBI IIATEXKI Ta
MepepaxoBye iX 0 OIOKETY B PO3MIpi Ta MOPSAKY, BU3BHAYEHOMY 3aKOHOJAaBCTBOM.
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