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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHSATTS Ta BUSHAUEHHS, IO BXXKUBAKOTHCS Y TEKCTi ux IpaBui HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBwmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJAHHS IOCTYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemo Kopmnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTenTH(iKalis KOHTAKT-IIEHTPOM - IIpolieypa YCTAaHOBICHHS Ta MiATBEPIKECHHS 0co0U
KiienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [lignucysaya) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH NiepcoHaIbHUX AaHuX KimienTa abo YnoBHOBaxkeHOT 0coOu, BKroueHuX a0 bIT/1, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoM
teneony Konrakr-ienrpy. ABrenrudikanis Konrakr-nenrpom KitieHTa BBaXKa€eThCs Takolo,
110 Bifg0ysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0/ KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YNOBHOBaXkeHOI ocoOu abo KiieHta BiAmoBinawTh AaHUM (BigomocTsiM) 1oao Kiienra,
HassBHUM B BITJI. V pasi sikmio ABrenTudikariss KoHtakT-11eHTpoM HeycmilHa (He Bigoyracs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnoBigHoro Kiienra ta/abo YmoBHOBa)keHOT 0COOH 0 MOMEHTY miaTBepakeHHs: KiieHTom
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
Croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(ikanis B Cucremi — mnpolenypa yCTaHOBIEHHS Ta HIATBEPPKEHHS ocolu
Kopucrysaya Cucremu 3acobamu CructeMu IUISIXOM TIEpeBipkH gocToBipHOCTI JIoriHa, mapons
toio. ABreHTu(ikanis KoprucryBaua BUKOHY€eTbCA U1 HafaHHs foctyny no Cucremu ta/abo
31icHeHHs onepaiit B Cucremi.
ABtentudikanis B Cucremi onnaiin-oankinry «KPEJOBAHK» — mnponenypa
YCTaHOBJECHHS Ta MiATBep/pkeHHS ocobu KopuctyBaua CucremMu OHIAH-OaHKIHTY
«KPEIOBAHK» 3aco6amu Cuctemu onnaitH-Oankinry « KPEJJOBAHK)» msixoMm nepeBipku
noctoBipHocTi Jlorina, maponst Tomo. ABTeHTHdikamiss B Cucremi OHJIAHH-OAHKIHTY
«KPEJIOBAHK» KopucryBauya BHKOHYETBCS Uil HaJaHHsA AocTyny a0 CUCTEMHU OHJIalH-
6ankinry «KPEJIOBAHK» Tta/abo 3nificHenHs omepauiii B Cucremi OHJIaiH-OaHKIHTY
«KPEJIOBAHK)».
ABTopu3aniss B Cucremi — mporieaypa MiATBEpKEHHS BH3HAYCHHMX Jid (3roam Ha Jii)
Kimienra (KopucryBaua) B Cucremi, sika B 1oroBHeHHs 10 ABTeHTHdiKamii B Cucremi (Jlorin,
napoJjb ToIo) nepeadavae 3actocyBanus KopucryBauem EIl (OgHodakTopHa aBTOpH3aliis), a
B neskux unaakax Ell ta OmnopazoBoro koay ([BodakTopHa aBTOpH3aINis).
ABtopu3anis mo BIIK - oTrpumaHHS [103BONY BIAMOBIIHOTO YYacHHKa MiKHApOIHOI
IJIaTIKHOT CUCTEMH Ha MPOBe/IeHHs onepallii 3 Bukopuctanusm BIIK.
Bba3oBuii aBropu3aniiinuii JimMiT — 10060BUI JNIMIT Ha 3AIMCHEHHS OIeparliii 3a JOMOMOTOI0
BIIK, BcranoBnenuit bankom npu opopminenni BITK.



Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».

BankiBchka nmocsyra — mociyra, o HajaaeTbess bankoM BiamosimgHo 10 JloroBopy mociyr.
BankiBcbkuii AeHb — pobounii neHs banky, y sikuii bank 3xificHIOE 00CITyrOBYBaHHS KIII€HTIB
Ta 'y sSIkOMy BCcTaHOBJIeHUHN Onepariiiinuii yac.

Bankomar — crieriianizoBaHuii eJICKTPOHHUN MeXaHi3M JUIsi caMooOCITyroByBanHs Jlepkarens
BIIK 3a omepartissMu o0 OJepKaHHs KOIITIB Y TOTIBKOBIK (opmi, oxepkanHs iHdopmartii
moao crany PaxyHKy, a Tako)X BHKOHAHHS IHIIMX OINEpauiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO’KJIMBOCTSIMU LIbOTO MEXAHI3MY.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOInepauiid 3
BukopuctanasaM 1i€i BIIK 3 mposenennsim Aptopusamii mo BIIK. bnokysanns BIIK nHe
MEpPEIIKO/PKae 31iiCcHeHHIo 3 BUKoprcTaHHsAM BIIK Tux omepartiii, siki MOXyTbh IPOBOJUTHCS
6e3 Arropu3zariii mo BIIK. biokyBanHs Moke OyTH MOCTIHHUM a00 TUMYAaCOBUM. Y BUIAAKY
nocriiitHoro brnokyBanus BIIK Bukopucranus ii B MOZANbIIOMY € HEMOXJIMBUM. Y BHIAIKY
TUMYacoBoro biokyBanHs € moxxiuBicTh 3HATTS BIIK 3 brokyBanns JlepkareneM MUIssxoM
3BepHEHHSA B KOHTaKT-LIEHT.

BaokyBanHsi komTiB — TuM4acoBe 3MmeHIineHHs Jlimity Butpar BIIK Ha KoprnoparuBhii
0aHKIBCHKIill IUIaTIXHIM KapTLi Ha cyMmy 3aiiicHeHnx 3a nornomoroio BIIK omeparii, Ha cymu
KOMIicCii Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudamu. brokyBaHHs KOWITIB 31HCHIOETHCS 10
MOMEHTY ()aKTUIHOTO criucaHHs komTiB 3 [Totounoro paxynky 3 BITK.

BIIJl — 6a3u mepcoHalbHUX OaHUX: «ABTOMaTH30BaHa OaHKiBCchka cuctema «b2» baHky;
ABromarm3oBaHa OaHKiBChbKa cuctema «Jet B2» banky; nporpamue 3a0e3nedennst Smart Vista
(Bnacuuit [Iponiecunroswuii Llentp) banky; nporpamue 3a6e3neuenns « VSOFT» banky Ta inmri
MIPOTPaMHO-TEXHIYHI KOMIUIEKCH, III0 BUKOPUCTOBYIOThCs bankowm min yac HanaHus Kiienram
0aHKIBCHKHMX MOCTYT BIAMOBIIHO /10 nux [IpaBui.

BanotrHuii punok Ykpainu ado BPY - 1ie cykynHicTb BiTHOCHH y cepi TOPTiBiIi BATIOTHUMH
LIHHOCTSAMH B YKpaiHi:

- MiX cy0’€KTaMy BATIOTHOTO PHHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MDXK Cy0’€KTaMH pUHKY Ta iX Kii€eHTaMu (YKII0Yaroyu OaHKHU-HEPEe3UACHTH );

- Mk cy0’extamu puHky 1 HBY, a Takoxx mix HBVY 1 iforo kimientamu.

Bepudikanis Koienra - 3axoau, mo BXHMBalOTbCA baHKOM 3 MeTOI0 TEpeBipKU
(MATBEpAKEHHS) HAJEXKHOCTI BIANOBIAHINA 0co0l oTpuMaHMX baHKOM 11eHTH(IKALIHHUX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAI0Th 3MOTYy BCTAHOBHMTH KIHIEBUX
OeHediiapHUX BJIACHUKIB YU X BIJICYTHICTb.

Bunucka — iHdopmariist y nuchbMoBiii (anepoBiit abo eneKTpoHHii) (HopMi, 0 HATAETHCS
bankom Kuienry, y sikiii BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka no BIIK - indopmaris y muceMoBiii (maneposiii abo eleKTpoHHiN (opmi), 1o
HasaeTbes bankom Kiienty, y skiit Bino6paxeno 31iiicHeni onepauii no BIIK, opopmieniii 1o
[Totounoro paxyHnky 3 BIIK, Ta cyMy KOIITIB, B Mekax KO MOKYTb 3[1HCHIOBATUCS IJIaTEXK1
o [Torounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (neBukopucrany dactuny Jlimity
utpat Ha BIIK).

BiakpuTuii KJI104 - mapamMerp alropuTMy aCUMETPHUYHOTO KPUNITOTpaiyHOTO MepeTBOPEHHS,
SIKUI BUKOPUCTOBYETHCS K €J1eKTPOHHI JaH1 i1 epeBipku EI, a Takox y Hisisfx, BU3HaAUEHUX
CTaHJapTaMH i KBaTi(piKOBaHUX cepTU(DIKATIB BIIKPUTUX KITIOUIB;

Binkputnii kiawu Yaockonasenoro EIl aas Cucremu — mapamerp KpuntorpadidHOTO
TOPUTMY, SIKHH BHKOPHUCTOBYETbCS s mepeBipku Y nockoHaneHoro EIl mms Cucremu,
noctynHui banky.

Brpara ®@inancoBoro Homepa Tes1e)OHy — HEMOXKIUBICTD 3/11iCHEHH KIlieHTOM KOHTpOIIIO
3a MoOUIbHUM IPUCTPOEM, Y TOMY YMCII, ajieé HE BUKJIIOYHO, BHACIIAOK Il TpeTix ocio, y
TOMY YHCJII BHACHiOK HEMPaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAaHHS TPETHOIO OCOOOI0
MoOiTbHIM ~ TIPUCTPOEM, HemdamocTi camoro KirieHTa, TIPUTIMHEHHS  OMEPaTOpOM
TEeJIEKOMYHIKallill HaJJaHHS OCTyT MOOITIBLHOTO 3B’ 513Ky KitieHTy ToI10.

I'enepauis (Ileperenepanis) OcoducToro pod04oro KJIKw4Ya — Mpolec CTBOPEHHS HOBOTO
Ocobucroro poboyoro kimoua Y nockonaneHoro EIT mis Cucremu [lignucysaua.



[eGeToBo — KpeauTHa cxema obcayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbauae 3aiiicienHs Kmientom (lleprkarenem) miaaTiXKHUX OMEpaIliil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIUTIB, sIKi 00JIIKOBYIOTbCs Ha Horo [loTouHOMY paxyHKy, a B pasi ix
HEJIOCTaTHOCTI a00 BiZICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM KpenuTy.

[ebetoBa cxema o0cayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
smiicHenHs Kiientom ([lepikarenemM) mumatikaux omepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMILIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha oro Ilorounomy paxynky 3 BIIK.

Hep:xatesnn kopnopaTuBHoi BIIK a6o [dep:xatesnn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTamis abo Dynamic currency CONversion - MeToj OIUIaTH TOBapiB i
MOCIYT/3HATTS TOTIBKH, SIKUU mependadae MOXIIMBICT BUOOPY B TOUILII 31MCHEHHS omeparii
BHJIy BaJIIOTH, BiMIHHOI BiJI BJIIOTH KpaiHMW 3IMCHEHHS oOllepallii, /Jyis OIUIaTH TOBapiB i
MIOCITYT/3HATTS TOTiBKH.

Jo6oBuii Jimit — Bu3HaueHa Tapudamu banky KiIbKiCTh omeparliii Ta/abo cyma omepariiii 3
BukopuctanuaM BIIK npotsirom 1o0u, 1m0 BCTaHOBIIOETHCS 3 METOIO YHUKHEHHS (DiHAHCOBUX
BTpaT 4epe3 HecaHKiioHoBaHe (0e3 3roau un 10380y Kienra) Bukopucranns BITK.
Jlpo0JieHHs1 - TITYYHE IIJICHHS 3arajibHOI CyMH BaJIOTHOI omepamii, m1o mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omeparii 3iiiCHIOI0TBCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COOOK0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, IO 3aCTOCOBYETHCS B MIKHAPOIHIHM MPaKTHIIl Ta
MOJK€ yBaXKaTUCS JOTOBOPOM), MPU3HAUEHHSIM BAITIOTHOI OMepartii;

- KOXHA BAJIOTHA OMeEpalis 3IHCHIOETBCS HAa CyMmy, IO € MEHIIOI, HDX po3Mmip (B
eKkBiBaJIeHTI 3a OQImifHUM KypcoM TpUBHI JO 1HO3EMHHUX BajJlOT, YCTaHOBIECHUM
HarmionanmsauM O0aHKOM Ha JaTy 3MIMCHEHHS oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaiau “IIpo 3amobOiranHs Ta MPOTHIIIO Jerajizaiii (BiIMHBaHHIO) JOXOIIB, OJEpP KaHUX
3TMOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
Macosoro 3uuienas’” Big 06.12.2019 Ne 361-1X;

- BaJIOTHI omepaii 3111 CHIOIOTHCS HE MEHIIIE, HIXK TPU pa3y Ha KaJeHIapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KaJEHIApHUH MiCAIb;

- 3araJibHa CyMa BaJIOTHHUX ONepalii 3a KaJeHAapHUN THWXKIEHb NEPEBMILY€E JBOKPATHUI
po3Mip Ta/abo 3a KaJeHJapHUHM MiCALlb — BOCBMUKPATHUI po3Mip (B €KBiBaJIeHTI 3a 0iliiHuM
KypcOM TIpHBHI /0 1HO3€MHHX BaJllOT, yCTaHOBJIeHMM HamioHanbHuM OaHKOM Ha Jary
3NiMcHeHHs omepauii), nepenbauenuil crarrero 20 3akony Ykpainum “Ilpo 3amoGiraHHs Ta
NpOTUAIII0  Jeramsanii (BIAMMBAHHIO) JIOXOMAIB, OJEpPXKAaHUX 3JIOYMHHUM  IUIAXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHs 30p0O1 MacOBOTr0 3HMILECHHS
Big 06.12.2019 Ne 361-1X.

Jorosip nmocayr — goroBip banky i Kiienta npo orpumanns Kiientom Ta/abo TpeTboro
0co00r0 uM TpeTiMu ocobamu BaHKIBCBKMX IOCIYr Ha yMoOBax, BH3HaueHHX B [IpaBuiax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaerscsa Kimenty abo YnoBHOBaxeH1# 0co01 J0JaTKOBO 10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHoro paxyHky.

Enexrponnuii nokyment abo EJI — nokymeHT, iHdopmaliiio B SIKOMY MOJaHO B €JIEKTPOHHIN
¢dopmi, 1m0 BKIIOYAE HEOOXiHI PEKBI3UTH. ENEKTpOHHUN TOKYMEHT MOKe OyTH CTBOPEHO,
nepenaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPEHO y BidyalbHy (opMmy moaanHs. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MOXe€ 31HCHIOBATUCA 13 BUKOpUCTaHHSIM CHCTeMH,
MICTUTBCS B JOKyMeHTamii g0 Cucremu. Y pas3i po301KHOCTEH MIXK TOKYMEHTAIIE€0 0
Cuctemu 1a [IpaBunamu mon0 EnekTpoHHUX TOKYMEHTIB, OOMiH SKUMHU MOJKeE 3/1IHCHIOBAaTHCS
13 BUKopucTaHHSIM CHCTEMHU, 3aCTOCOBYIOThCS BiANOBIAHI ymMoBH [IpaBuit.

EnexTponnuii pospaxynkoBuii goxkymeHt abo EPJI — IInartikHa iHCTpPYKIisl y BUIIISAAL
EnexTpoHHOro 1OKyMeHTa, Ha MIJCTaB1 SIKOT 31HCHIOIOTHCSA OaHKIBCHKI IJIATKHI Oneparii.
Enexrponnuii minnuc a6o EII — enextpoHHi aaHi, gki qonatotees [lianmucyBaueM 10 iHIIHX
€JICKTPOHHMX JTaHWUX a00 JIOTIYHO 3 HUMH TOB’ A3YIOTHCS 1 BAKOPUCTOBYIOTHCS HUM SIK TTiJIITHC.
Y mnpaBoBigHOcHHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiAcTaBi mux [IpaBunm moxe
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BukopuctoByBatucsa Y nockonanenuit EIl mis Cucremu, Y nockonanenuit EIT KHEIII a6o
Ksanidikoanwuii EII.

3a0sa0koBaHi KowTH - cyma komtiB Ha [Torounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBanns komriB. 3abmokoBaHi komrTu 3a omeparismu 3 BIIK, sxi (omeparii) Oymam
npoBeneHi 10 biokyBanus BIIK, mignmsrarore 000B’si3koBoMy crucaHHio 3 Ilotounoro
paxyHnky 3 BIIK i micnst biokyBanus BIIK.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiid amst
koxkHoi 3 BIIK, mo BukopuctoByetbes Kimientom ([epikarenem) ais 3M1MCHEHHS TUIATIKHAX
omepariiii 3 [lorounoro paxynky 3 BIIK, BctanoBmoroThest ogaakoswuid Jlimit Butpat BITK ms
ycix BIIK, skuii 1OpiBHIOE 3aIUIIKY KOIITIB, SIKi 00JIIKOBYIOThCS Ha [loTOuHOMY paxyHKy 3
BIIK Kiienra.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKoBI BUMOTH 10 iIHO3EMHHX PaXyHKiB».

3aKOHOJABCTBO 3 NPHHIHUIIOM EKCTPATePUTOPIaJILHOCTI - HOPMATHBHO IPABOBI aKTH
CIIA, €pomneiicpkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takox posnopsaui nokymentu OOH
Ta/a00 1HIUX MDKHAPOIHUX OpTaHi3alliid, pillleHHs KX € 000B’I3KOBUMH JIJI1 BAKOHAHHS Ha
Teputopii YKpaiHu.

3apniaTHuil mpoekT — BigHOocMHU MK Kiientom, bankoMm Ta YuacHukamu 3apruiaTHOTO
MPOEKTY IOA0 HaTaHHS baHKOM IMOCITYT 10 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
IIPOEKTY KOILUTIB, HepepaxoBaHux KiieHTOM Ha BUIUIATy 3apOoOITHOT IIaTH Ta 1HIIMX BUILIAT, a
TaKOX IOJI0 BIJKPHUTTS paXyHKiB YYacHHKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kitienta. J{o
IHIIUX BHIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaO0aBKW, BUHATOPOJIU, MaTepialibHi
BUILIATH, TapaHTIAHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
31iHCHIOI0ThCs KilieHTOM Ha KOPUCTh YYacHHKIB 3apIlyIaTHOTO IPOEKTY.

3aci0 oTpuMaHHs 0JHOPA30BUX KO/iB — Bu3HaueHui KimienToM y BignosigHii CtaHgapTHii
dbopMi TOKyMEeHTIB HOMep MoOuIbHOro Teiedony KopucryBaua, Ha AKUil HaJACHUIIAIOTHCS
OnHopa3zoBi kou, Ta/abo mpuUCTpiid it renepyBaHas OJHOPA30BUX KOIB.

InpuBinyanbuuii aBropu3auiiinmii jgimiT — 1000BMiT JIMIT Ha 3iliCHEHHS omeparii
(KiTBKICTB, cyMa To110) 3a nonomoroto BIIK, Bcranosnenuit bankom Kiienty ([epxkarento) B
1H/IMBITyaJIbHOMY NOPSAKY 3a 3BepHeHHAM Kitienrta ([epxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sixiit
s koxkHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepikarenem) st 31aiiCHEHHS
mwiatikHuX onepauiit 3 [lorounoro paxysky 3 BIIK, BcTaHoBmiotoThCs pi3Huid JIimMIT BUTpar
BIIK, npu upomy cyma ycix Inausinyansaux Jlimitis Butpat BIIK He moBHHHA nepeBuUIlyBaTH
3aJIMIIKY KOIUTIB, sIK1 00/1iKOBYIOThCS Ha [loTounoMy paxyHky 3 BIIK Kuienra.
InTepuer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kananu nucranuniiinoi komyHikauii — tenedonHuil 38’130k (3 a00 Ha HoMepu TenedoHIB
Konrakr-ientpy),  enekrponHa  momra, Cucrema, Cucrema  OHJaiH-OaHKIHTY
«KPEIOBAHK», inpopmyBanns yepe3s CMC abo meceHxepu.

Kaprka 3 migmucamu™ — kapTka 13 3pa3kamu mianucis, ogpopmiieHa KiieHToMm 3rinHo 3
BUMOTaMu [HCTpyKILii Npo MOPAJOK BIAKPUTTS, BUKOPHUCTAHHS 1 3aKpUTTS PAXyHKIB Yy
HaI[lOHANBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBep/XkeHol nocraHoBoro IlpaBminaa HBY Big 12
mucronana 2003 p. Ne 492, B penakii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINHCIB, sfKI Oo(QopMieHi 0 MOMEHTY BHpoBapkeHHs Ilepemiky
PoznopsinnukiB paxyHkoM, BinnoBiaHo 10 [loctanoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
yruHHOCTI 04.04.2019p.) € YUMHHUMM Ta BUKOPUCTOBYIOTbCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHsl PaxyHkiB 0 MomeHTy nosanHs Kiientom y bank Ilepeniky Po3nopsianukis
PaxyHnkom.

KpanipikoBanuii exexrponnnii minnuc (Hagan — Kamigikoaunii EIN) — ynockonanenuii
€JIEKTPOHHUM MIJINUC, SKHH CTBOPIOETHCS 3 BHUKOPHUCTAaHHSIM 3aco0y KBasli(ikoBaHOTO
€JIEKTPOHHOIO MiANKCY 1 0a3yeThcs Ha KBaniikoBaHOMY cepTudikari Bigkpuroro kitoya.
KiieHT — cy0’eKkT rocmomaproBaHHs, BIJIOKPEMJIGHHMH MiAPO3JiA IOPUAMYHOI 0coOU —
HEpe3UJeHTa, IOpUJIUYHA 0co0a — HEpPEe3UACHT, NPEACTaBHULITBO IOPUIUYHOI 0OcoOu-
Hepe3uIeHTa B YKpaiHi, oQiliiHAM MPEeICTaBHUIITBAM, MIXKHAPOJHUM OpraHizamisM Ta ix
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https://kredobank.com.ua/

BIJIOKPEMJICHUM TIAPO3/AiJiaM, M0 MAIOTh IMYHITET 1 JUIUIOMATHYHI TpHBLIEi, a TaKox
MPEACTABHUIITBAM 1HIIMX OpraHizamiii 3 MICIIE3HAXO/KEHHSAM 3a MeXaMH YKpaiHu, SKi
CTBOpEHI Ta [iIOTh BIJMOBIAHO J0O 3aKOHOJABCTBAa 1HO3EMHOI NE€pKaBH 1 HE 3MIMCHIOIOTH
MIAMPUEMHUIIBKOT  TISUTBHOCTI  BIATOBIAHO JI0 3aKOHOJABCTBA YKpaiHW, B 3HAYCHHSX,
HaBelleHUX B IHCTpyKUii Mpo MOPSIOK BIIKPUTTA Ta 3aKPUTTS PaxXyHKIB KOPUCTyBadam
Ha/laBayaMy IUIATDKHUX IOCIYT 3 OOCIIyrOBYBaHHS paxyHKIB, 3aTBEpPIKEHOI MOCTAHOBOIO
[Tpasninas HBY Bin 29 nunas 2022 poky Ne 162, skiit (-omy) Hanaetbes bankiBebka mocimyra
Ha mijcrasi [loroBopy mociyr.

KirouoBe ci10Bo — Bu3Hauene KopucryBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHIIAAKY
moTpeOu BHKOPUCTOBYEThCS i ineHTHdikamii KopuctyBauya npu 3BepHeHHI B KoHTakT-
LEHTP.

Koa peectpanii  ®inancoBoro Homepy TedeoHy — CYKYNHICTh ITU(POBUX 3HAKIB
OJHOPa30BOi Jii, SKa aBTOMAaTUYHO TeHepyeThbcsi bankoMm Ta Haacuiaerscs KimieHTy 3a
noromororo SMS-nosigomienns (CMC) Ha AGOHEHTChKUI HOMEp TeaedOHy IS peecTpartii
1boro HoMepy B BIIJ] sx dinancoBoro Homepy TenedoHa.

Konrakr-uenTp — migpo3gin baHkKy, mpailiBHUKH SKOTO 3a0e3NeuyroTh I1I10000BY
niaTpuMKy KimieHTiB uepes KaHall eJIeKTPOHHOTO 3B’s3KY, a TAKOX 3a jJopydeHHsM Kiienra
3IHCHIOIOTh OKpeMi orepauii. 3BepHeHHs B KOHTakT-LeHTp 3[1HCHIOETHCS 3a HOMEpaMu
tenedoHiB, m0 3a3HaveHi Ha [HTepHeT-cTOpiHLi baHky.

Komnpomeraniss Ocoducroro po6o4yoro kiroda — Oyab-ska moJiis Ta/abo ais, 1o npu3Bea
a00 MO>Ke TIPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHCTaHHS OcOOMCTOr0 podoyoro KIkoya.
Komepuiiinuii kypc — komepuiiiauii kypc banky A BHyTpillIHIX KOHBEpPTAI[IHHUX onepanini
banky.

KopucryBau Cucremn / Cucremn onsaiH-0ankinry « KPEJOBAHK» — Posnopsnnuk
Paxynkom/YmoBHOBakeHa oco0a, skoMy/sikiii 3rigHo 3 [IpaBunamMu HanaeTbes/HaTaHO JOCTYII
no Cucremu / Cucremu onnaita-6ankinry «KPEJOBAHKY.

KopnopaTtuBHa 0aHkiBchbka miatizkaua kaptka abo BIIK — enekrponnuii maTixauii 3acio
(BUA MIATKHOTO 1HCTPYMEHTY) Y BHUIUIAI €MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOJIaBCTBOM
MOPSAKY TUTACTUKOBOI UM 1HINOTO BHIY KapTKH, IIO0 BUKOPHUCTOBYETHCS Ui 3IIHCHEHHS
IaThxkHUX onepaliil mo [Torounomy paxyHnky 3 BIIK, a Takox iHIIMX omnepartii.

Kpoc-kypc — criBBIAHOIIEHHS MIX JBOMa BaJIIOTaMU, SIK€ BU3HAYA€THCS HA MIICTaBl iX KypcCy,
LIOA0 TPETHOI BAIIOTH.

Kpoc-kypc BIIK — cniiBBiAHOLIEHHS MIX JBOMa IHO3EMHUMU BaJIFOTaMU, SIKE BU3HAUAETHCS Ha
migctaBi ix Kypcy BIIK (mmst xymiBni bankom B KiieHTa), mM070 HaIiOHANBHOI BaIOTU
VYkpainu.

Kypc BIIK — xomepuiiinuii kypc banky ais KoHBepTaliifHUX omnepaiii 3 BUKOPUCTaHHIM
BIIK.

Kypc MIIC — xypc, Bcranosneruit MIIC st konBepranii npu 3ailicHenH1 onepaniii 3 BIIK B
€KBaWpPUHTOBIA MepexXi 1HIMMX OaHKIB, SIKIIO BaJlOTa omepallli BIAPIZHIETbCA B BaIIOTH
ITorounoro paxysky 3 BIIK.

Jlimit BuTpat BIIK — cyma komriB y Bamioti [lorounoro paxynky 3 BIIK, B mexax sxoi
JlepkaTelnto J03BOJISIETHCS 3/A1HCHEHH onepaltiif. JIiMIiT BUTpaT MOKe CKJIAATUCH 13 3aIUIIKY
komTiB Ha [loTounoMy paxyHky 3 BIIK 3a MiHycoM cyMu HE3HHKYBaJIbHOTO 3JIUIIKY KOIITIB
Ha Paxynky 3 BIIK (sxmio Takuii BctanoBnennit Tapudamu) Ta/abo 3ab10k0BaHUX KOIITIB, 200
3a TuIFocoM cymu JIiMITy KpeauTyBaHHs, B pa3i HOTO BCTAHOBIICHHS 32 OKPEMOIO (HE B MEXax
perymoBanHs [Ipasuin) nomosnenictio Ctopin o [lorounomy paxynky 3 BIIK.

JIiMiT mocsIyr — MakCUMaJIbHO JTOTTYCTUMA KiJTIBbKICTh OTepariiii IeBHOTO BU]Y 3a B1JIMOBIIHOIO
1iHO1O, siKi KITieHT MOke mpoBecTH B Mekax oOpaHoro HuM TapugHoro makery.

MuTtreBa BIIK — HenepconidikoBaHa (Ha JTUIEB1H CTOPOHI KAPTKU BIACYTHI TaKl PEKBI3UTH SIK
npi3Buine, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikatenem Oe3mocepeaHbO B JICHb
3BEpHEHHS B yCTaHOBY baHKy.

MixHapoana mJjatizkHa cucrema a6o MIIC — MiKHapoAHi MIaTLKHI cUCTeMH Visa
International, Mastercard Worldwide torto, TisiIbHICTD SAKHUX 3IHCHIOETHCS HAa TEPUTOPIT ABOX
1 OiIbIIIe KpaiH, WICHOM KX € baHk.



MobiibHuii mpucTpiii - mpucTpiii/obaanHaHHA, y T. Y., ale HE BUKIIOYHO: MOOUIBHUIMA
tenedon/iHmmi npuctpii (SIM-kapTka), HOyTOYK (J€nTOM), HACTUIBHHM (CTaIliOHApHHMIA)
KOMIT'I0T€p, KOMIT IOTEpHUH IJIAHIIET Ta IHOI, $Ki 3TiJHO 3 YKpAiHChKOIO KiacHu]ikariero
ToBapiB  30BHimMHbOeKOHOMIUHOT mismbHOCTI (YKT 3EJ), ckimameHoro Ha OCHOBI
["apMOHiI30BaHOI CHCTEMH OIUCY Ta KOJyBaHHS TOBapiB HaJexaTh 10 ToBapiB [ pymnu 84 Ta 85
Ta BUKOPHUCTOBYIOTHCSI Ta/ab00 MOXYTb BUKOPHCTOBYBATHCS IS 1iiel 3’enHanHsa Kiienra-
(bi3UYHOT OCOOH-TIIANPHUEMIIS 3 MTyHKTOM 3aKiHUEHHS TEJIEKOMYHIKAIITHOT Mepexi 3 MEeTOr0
3a0e3medYeHHsT JOCTYIy M0 TEJICKOMYHIKAIlIMHUX TOCIyT IIOAO0 Mepeaadi abo mpuiMaHHS
roJocy, 300paXeHp y T. 4. Bi1e0300paxKeHb Ta iHIIOi iHpopMaii.

HBY- HamionansHuii 6aHk YKpaiHu.

HaJjexna nepeBipka — 3axoiu, siki bank 3000B’s13aHuil 3/1iiicHIOBATH, SIK CY0’ €KT IEPBUHHOTO
(hiHAaHCOBOT'O MOHITOPHHTY, 1110 BKJIFOYAIOTh:

-inenTudikamiro Ta Bepudikamnito Kiienra (fioro YnoBHOBa)keHHX 0Ci0);

-BCTAHOBJICHHS KiHIIEBOro OcHedimiapHoro BiacHuka KiieHTa-topuaudHoi ocobu, abo Horo
BIJICYTHOCTI, Y TOMY YHCJIi OTPUMAHHS CTPYKTYpPH BIACHOCTI 3 METOIO 1i pO3YMiHHS, Ta JaHHX,
10 JTal0Th 3MOTY BCTAHOBUTH KIHIIEBOTO OcHe(illiapHOTO BJIACHHWKA, Ta BXKUTTS 3aXOIiB 3
Bepuikaii Horo ocodu (3a HasIBHOCTI);

-BCTAaHOBJICHHS (pO3yMiHHS) METH Ta XapakTepy MaiOyTHIX [iJOBHX BiIHOCHH abo
MpOBeJIeHHS (JiIHAHCOBOI OTepartii;

-IIPOBEJICHHS Ha IMOCTIHHIF OCHOBI MOHITOPHHTY JIUJIOBUX BIIHOCHH Ta (DIHAHCOBHUX OTeEparliid
KiienTa, mo 3mIHCHIOIOTBCS Yy TMpOIeci TaKWX BIJHOCHH, IIMOAO BIIIOBIIHOCTI TaKUX
(hiHaHCOBUX Olepalliii HasiBHINA y Cy0’€KTa MEpBUHHOTO (hiHAHCOBOT'O MOHITOPUHTY iHGOpMarii
npo Kiienra, oro misibHICTH Ta pU3MK (y TOMY YHCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEIOo
KOIITIB, ITOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMH );

-3a0€3Me4YeHHs aKTyaIbHOCTI OTPIMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(OpMaIlii mpo
KiienTa (#ioro YnoBHoBaxkeHUX 0Ci0);

He3naunuii po3mip BaitoTHOI onepauii (1ajai — He3HAYHUH Po3Mip) — po3Mip BaFOTHOL
oreparlii (B ekBiBaJIeHTI 3a 0(iLIHHUM KypcoM TPUBHI O 1HO3EMHHUX BaJIOT, YCTAaHOBICHUM
HamionaneHuM OaHKOM Ha JAary 3AlMCHEHHsI omeparii), SIKHH € MEHIIUM, HDK pPO3MIip,
nepenbauenuit cr. 20 3akony VYkpainum “TIpo 3amobiraHHs Ta OPOTHJIIO Jeraiizamii
(BIAMMBAHHIO) JOXOJIIB, OJEP)KAHUX 3JOYMHHUM ULUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHH 30poi MacoBoro 3HuIIeHHs” Big 06.12.2019 Ne 361-1X.
HecankuionoBane BuxkopucranHa QOcoducroro podo4oro KJW4Ya — BHUKOPHUCTAHHA
Ocobucroro po6oyoro kimroua iHmow0 Hix [lignucyBady HEyOBHOBaXXEHOIO 0COOOIO.
HecankuionoBane cnucanus komrtiB, a00 HCK - onepartis (omnepartii) 13 ciucanHs/ cripoou
cnrcaHHs kowTiB 3 Paxynky KiieHTa, 311ificHeHa B TOMy 4HCIIi (a1 He BUKJIIOYHO) BHACIIIO0K
HecankiionoBanoro gocryny no Cucremu, Ha MMiJICTaBl TUIATIXKHOI IHCTPYKIIIT (1arnepoBoi abo
€JIIEKTPOHHOI), 110 cOopMOBaHA/MIANKUCAHA TPETHOIO/TPETIMU 0CO00K0/0c00aMH, sIKa/sIKi HE €
YnoBHOBaxkeHOI0 0c00010/ Y TOBHOBaskeHUMHU ocobamu KitieHTa.

Hecankuionopanmii poctyn a0 Cucremm — Oyab-sfKe HE3aKOHHE BTPY4YaHHsS B poOOTYy
Cucremu 31 CTOPOHU TPEThOI HEYNMOBHOBAXKEHOI O0COOHM, B TOMY YHCII (ajle HE BUKIIOYHO)
nusixom Kommpowmerartii Ocobucroro po6odoro kimoua, [llaxpaiictsa B Cuctemi To1IO.
Onnopa3zoBuii kox / One-time password (mamaai — OTP) — kon, 3reHepoBaHuit
CHeIliali30BaHUMHU 3ac00aMU, NIMCHUN JTsl TIATBEPXKEHHS 3T0IU Ha 3/I1IHCHEHHS TiJIbKHU OJIHI€T
onepaiii B Cuctemi iFOBS / Cuctemu onmaita-6ankinry «KPEJJOBAHK». OgHopa3oBi koau
HajacunaoTbess KopucryBauy y Burisiai CMC-NoBiJOMJICHHS HAa BU3HAUYEHUM HUM HOMeEp
MoOuThbHOTO Tenedony (mpu BukopuctanHi mociayru 1FOBS.SMSConfirmation /Cuctemu
onnaiiH-6ankinry «KPEJIOBAHK») ab6o renepytotbcst KopucTyBauem 3a J101OMOTOIO
HagaHoro bankom Kiienty npuctporo st renepyBanHs — OTP TokeHna (Ipu BUKOpHUCTaHH1
nocayru iFOBS.OTPConfirmation). OnHopa3oBi KOIM BHUKOPUCTOBYETHCS OJWH pa3 MpHU
TIITBEP/HKEHH] 3TO/IM Ha MpoBeAeHHs onepaiiit abo aiit B Cuctemi iIFOBS / Cuctemi onnaiin-
0ankinry «KPEJJOBAHKY, siki BuMararooTth niarsepakeHHs OHOpa30BUM KOJIOM (HAIIPHUKJIA/,
orepailii mepexasy KOIMITIB TOIIO).



OnepauiiiHuii 1eHb — ICHb, TPOTITOM KOT'0 baHK 3A1iICHIOE CBOIO JisUTbHICTh, HEOOXITHY IS
BUKOHAHHS TJIATHKHUX Oomnepariiii (xo4a O YaCTHHU 3 HUX).

Onepauiiinuii yac — gactuHa poOouoro aHs banky, skwii € Takoxx OmnepamiifHUM JTHEM,
MPOTSToM 5IKOi baHKOM NMpUHMArOTHCS TUIATDKHI THCTPYKINT Ta 1HCTPYKII Ha BIIKJIUKAHHS.
TpuBanicte OnepaniiiHoro 4acy BCTaHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTPIIIHIX HOPMaTUBHUX aKkTax baHKy.

OcobucTuii K104 — MapamMeTp aJlrOPUTMY ACUMETPUIHOTO KPUIITOTPaiyHOTO NEPETBOPEHHS,
KU BHUKOPHUCTOBYETbCA SIK YHIKQJIbHI €JIEKTPOHHI JaHi A CTBOPEHHS EJIeKTpOHHOTro
HiANUCY, JOCTYNMHUM TiabkH [linnmucyBady, a TakoX y LIISAX, BU3HAUYEHUX CTaHIApTaMH IS
kBaidikoBaHUX cepTU(dikaTiB BigkpuTHX KIIOUiB;

Ocobuctuii podoumii kiaw4y ado Kiawu — mnapamerp KpunTorpadiqHoro aaroputMmy
dbopmyBanus Y aockonaenoro EIT mist Cucremu, noctynaumii Titbku [lignucyBauy Kitienra.
OTP TokeH — mpucTpiif 111 reHepyBanHs OZHOPA30BUX KOJIB, SIKi BUKOPUCTOBYIOTBCS IS
miarBeppkeHHs Ak Kimienra B Cuctemi ta/a6o 3roau KimienTa Ha BAMHEHHS MIEBHUX OTepallii.
OTP TokeH peanizoBaHUil y BHUIJISAI aBTOHOMHOTO HPUCTPOIO, SIKUM MOXKe HE MmoTpeOyBaTu
JOJATKOBOT'O JKUBJIEHHS, MIAKIIOYEHHS 10 KOMIT'IoTepa a0o Mepeki. 3reHepoBaHUM Miciis
HaTHCKaHHs KHONKKA OTHOpa30BHiA KO/ BUBOJIUTHCS HA JUCIIICH MPUCTPOIO Ta JOCTYITHHNA /IS
OMJIAY NMPOTATOM KOPOTKOI'O yacy. 3reHepyBaTH HacTynHUi OJHOPa30BUIl KO MOXKHA IiCIIs
saukHEeHHS 3 ekpany OTP Tokena 3reHepoBaHoro panime OaHOPa30BOrO KOAY.

IMapoas wa BIIK — mocnigoBHicTh OykBeHHX Ta/ab0 HU(POBUX CHUMBOIMIB, SIKI BKa3ye
Heprxarens npu ohopMiIeHHI 0aHKIBCHKOI IUIATKHOT KapPTKH, [0 BUKOPUCTOBYEThCs KOoHTaKT-
ueHTpoM ans igentudikanii Jepkarens B TeeOHHOMY PEKHUMI.

Ilepenik oci0, siki maloTh npaso posnopskaTuch paxynkom y AT «KPEJOBAHK»
(magani — Ilepenik Po3nopsianukiB PaxyHkom)** — muCbMOBUN JOKYMEHT, MOJaHUMN
Knienrom y bank, sikuit MictuTh iHpOpMAIito mpo nepernik ocidé Poznopsanukis Paxynkom ta
iHImy iHMopMarito, HeoOXiaHY I 37ilcHeHHs orepalii 3a Paxynkom Kiienta B baHky, a
TAaKOXX y SIKOMY HaBEIEHO 3pa3ku MmianuciB PosmopsaHukiB PaxyHKOM, sKi BBa)KalOThCS
000B’s3KOBUMHM ITiJT Yac 3iilicHeHHs omepamiii 3a Paxynkom Kiienra B banky. ®opma
[lepeniky Po3nopsanukiB PaxyHkoM BH3HAuYa€eThCs y BHYTPILIHIX aKkTaX (oKyMeHTax) baHky.
** mpaBo po3nopskaTucs PaxyHKOM 1 MiNMCYyBaTH IJIATIKHI IHCTPYKIIT (110 MOJAIOTHCS SIK
nanepoBi 4M €JCKTPOHHI JTOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIiT TPO MOPSIIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HalllOHAJIbHIN
Ta 1HO3EMHHUX BaitoTax, 3arBep/pkeHoi [locranoBoro IlpaBiinHs HamionanbHoro OaHKy
VYkpainu Bix 12 nucronaga 2003 poxy N 492, B penakuii unnHii 10 04.04.2019 poky, HanexaTb
ocobam, BKIroYeHUM 110 KapTku 3 mianucamu, npu ymMoBi, mo KiieHT Ha MOMEHT 311 CHEeHHS
BIJNOBIIHOI onepallii He HajaB 1o banky Ilepeniky Po3nopsnukiB Paxynkom. 3miHa Ta/abo
JIOTIOBHEHHSI 0co0m/0ci0, BrmroueHuX 10 KapTtku 3 mignmucamu 3paiiicHioeTbes Kitientom
nusixom nojanHs 10 banky Ilepeniky Po3nopsiiaukiB PaxyHkoMm y nopsaky nependoayeHoMy
BHYTPILIHIMU aKTaMu (JOKyMeHTaMu) baHky.

IBK/®T - 3amobiranHs Ta TpOTUIisA Jjeramizamii (BIAMHUBAaHHIO) JOXOJIIB, OJIEpPKaHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi
MacoBOT'0 3HHILEHHS, Y 3HAUEHHI HaBEJICHOMY Y HOpMaTHBHO-TIpaBoBuX aktax HBY 3 nuranp
3/1iiCHEeHHs! 6aHKaMH (PIHAHCOBOTO MOHITOPHUHTY.

Ilepexa3 roriBku — npuiiMaHHs 10 kKacu baHKy, MeBHOT CyMHU rOTiBKH B HaI[lOHAIbHIN BaJOTI,
110 BHOCUTHCS Ha KOpUCTh KitieHTa piznuHuMEu ocobamu, cy0’€KTaMu rocrofaproBaHHs Ta/abo
IHIIMMU opraHizamisiMu, Hajgani — [Tnarauk/[InatHuky, 3 HaCTYIHUM HEpeKa3oM HaJIeXHOi
CYMH T'OTIBKHM Ha paXyHOK, BU3HaueHui KiieHTom.

Iepconanbuuii inenTudikauiiinuii Homep ado INIH-kox — Habip mudp abo Habip OyKB i
uudp, Bimomuil nuie Jlepkarento 1 moTpiOHUN 1718 Moro iaeHTudikamnii mja yac 3a1HCHEeHHS
ornepauii i3 Bukopuctanusm BIIK.

Ilepconanbuuii inenTudikarop ad6o Jlorin — crBopenuit bankom Habip CUMBOIIB, SKUN
inentudikye KopucryBaua pans pobotn B Cucremi / Cucremax OHIAH-OaHKIHTY
«KPEJIOBAHK)».



HinmucyBauy — KopucryBay Cuctemu / Cucremu onnaiin-6ankinry « KPEJJOBAHK»/KimienT,
10 € (PI3UIHOI0 0CO00I0 — MIANPUEMIIEM a00 YITIOBHOBKEHUM MPE/ICTABHUK baHKy, AKuii Ha
3aKOHHHUX TiicTaBax Boyiogie OcoOuCTUM KITIoueM Ta Hakianae ENeKTpoHHMIA Mimuc i 9ac
cTtBopeHHs EnekTpoHHoro gqokymeHnTa Bij imeHi Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-0aHkiHTyY « KPEJJOBAHKY mis
npoBeAcHHsT omepanid no Paxynkax Kiienra, KiieHT 3000B’si3aHUl BHU3HAYHMTH 5K
[TignucyBaua nuie oco0y, sika BKIoueHa B akTyanbHuii [lepenik Po3nopsinaukis Paxynkom 3
nianucamu 10 Paxynky/PaxyHkiB, 4OCTYI 10 SIKOTO/SIKUX HagaeThest uepe3 Cuctemy / Cucremu
onnaiin-6ankinry «KPEJJOBAHK». L{s Bumora He ctocyerhest KiieHTiB, mo € ¢i3nuyHuMHU
0CO0aMU-TIAMPUEMIPIMU, SKI CaMOCTIHHO po3mopsypkaloThesi Paxynkom KitieHta Ta He
nonaBanim bankosi Ilepenik PosnopsinnukiB PaxyHKoM, a TakoX BHIIQJKIB BU3HAUYCHHS
[TinmucyBauiB 11 3aidcHeHHs onepaiiid Kientom yepes3 TpaH3uTHI paxyHKH.

Iocionnk — Ilocionuk kopuctyBaua cucremu (omnaiH-O6ankinry «KPEJIOBAHKY), mo €
HeB11 eMHOI0 yacTuHOO 1ux [IpaBun (JlomoBHeHHs a0 nux [TpaBum).

IIpusynunenns 3ailicHeHHs ¢iHaHCOBOI omepanii — TUMYacoBe 3yNMHEHHS NpOLETypU
npoBeAcHHS (iHaHCOBOI omeparii y pasi BusBlIeHHS bankom iHdopmarii, mo morpedye
MOJAJBIIOrO aHANi3y Ha MpeaIMeT HEOOXiMTHOCTI BXKUTTSA OaHKOM TEBHUX il 3 METOI0
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTHAIl Jeramizarii
(BiAMHBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM NUIIXOM, (IiHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO pO3MOBCIOKEHHs 30poi MacoBoro 3HuiieHHs ([IBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB 0anky 3 nutanb [IBK/®T, 30kpema y pasi 30iry maHux y4dacHuUKa (iHaHCOBOI
orepariii 3 JaHUMU O0COOH 3 TIEPETiKy TEPOPHCTIB.

Ipuctpiii camoo06c/yroByBaHHsl — TeXHIYHUNA npucTpid banky 3 ¢QyHKIi€0 npuiioMmy Bifg
KiienTa rotiBKoBUX KOIITIB Juig 3apaxyBaHHs Ha [lotounwuii paxyHok Kiienra, Binkputuii y
banky.

PaxyHnok — ne:

- MOTOYHMH a00 BKIIQIHHIA PaxXyHOK (B 3HAYCHHAX, HaBeeHUX B [HCcTpykiii HBY mpo mopsimox
BIIKPUTTSA Ta 3aKpUTTS paxyHKIB KOpHCTyBayaM HaJaBayaMy IUJIaTDKHUX MOCIYr 3
o0CIIyroByBaHHsl paxyHKiB—), BiAkpuTuil Kiienty B baHky Ha ymoBax Ta B MOpPSIKY,
BHU3HadeHoMY JloroBopom mnociyr, Hagaini — [lorounuii paxyHok (y T. 4. [IoTouHuit paxyHOK,
JUIS 3/1MCHEHHS IUIaTDKHUX Ta/a0o 1HmmMX omnepauii 3a skuMm BunymeHo BIIK (Ilorounuit
paxysok 3 BIIK)) ta Bxiaauuii paxyHok BifnoigHo. [lorounuii Ta/abo BriagHuii paxyHOK,
Hajan — Paxynok Kiienra;

- IHIIMH paxyHOK, BIAKpUTHI B baHKy /1715 mpoBeieHHs onepaliii 3 kiieHTaMu baHky 3rigHo 3
[InanoM paxyHKiB OyXrajirepcbkoro o0Jiky OaHKiB YKpaiHH, 3aTBEpIKEHOI'0 MOCTaHOBOIO|
[Tpasninas HBY Big 11.09.2017p. Ne 89, nanani — TpaH3uTHUI paxyHOK.

PeryasipHi nuarte:xi — 1e miuaTtixHi onepaiii 3 0e3roTiBKOBUX NepekasiB kowmTiB 3 [loTouHoro
PaxyHKY 3a po3NopsLKEHHIM (3roJioro, TopyueHHsaM) KiieHTa, mio 3aificHioI0ThCst bBankoMm Ha
mijgcraBl  JloroBopy mociyr, uuisixom crnucanHs bankom 3 [loTodHoro paxyHky Ta
nepepaxyBaHHs KOIITIB HA KOPUCTh OHOTO i TOTO K OTpUMYBaya/OTpUMyBayiB, y TOMY YHCII:
nepeka3 MK BiracHuMU [lotounnmu paxynkamu KiieHta ta/abo Ha KOpUCTh TpeTiX oci0, 3
BCTaHOBJICHOIO NEPIOIMYHICTIO Ta MPU3HAYCHHSAM IIJIATeXY, y pikcoBaHil cymi, abo y cyMmi, 1110
BHPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (aJITOPUTMOM).

PoOoue Mmicue — TexXHIUYHUI ENEKTPOHHMH TPHUCTPiIM, 3 SKOTO 3IIMCHIOBATUMYTBHCS YU
3nikicHIo0Thes 11 KopuctyBauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom — VYnoBHOBaxkeHa oco0a, 3azHaueHa Kiientom y Ilepenmiky
Posnopsimaukie  PaxyHkoMm, sika BIAIOBIZHO J0 3aKOHOJABCTBA YKpaiHM Mae€ TMPaBo
posnopskarucs Paxynkom Kiienta B banky 1 mianucyBaTu muiaTikHI IHCTPYKIIT BiJ iMeH1
Kitienra, a Takox 6e3nocepenabo KiieHnT- ¢izudna ocoba-mianpueMeIrsb.

Ceiip — inauBinyansHuii ceiid B JlemosutHOMy cxoBuimi/ceiidi BingineHHs banky, sxkuii
HagaHo/Moke OyTu HajgaHo bankom B kopuctyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).
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Ceprudikar Bigkpurtoro kiawda Yaockonajsenoro EINI niass Cuctemu — 10KyMeHT, BUTAaHUN
migpo3aiioM banky, mo 3aiiicHioe GyHKIIT 1ieHTpy ceptudikarii Kiouis, skuii 3acBiguye
YUHHICTH 1 HAJEeXKHICTh Bimkputoro kimoua Y nockonaneHnoro EIT ans Cucremu Ilignucysaygy.
Ceprudikauis — nporeaypa 3acBiqueHHss YMHHOCTI BigkpuToro kimroya Y pockonanenoro EIT
s Cucremu nuisixoM ¢opmysannst Ceprudikara Bigkpuroro ximoua Y nockonaneHoro EIT
g Cucremu.

Cucrema — 3aci6 qucranuiitnoro oociayropyBanns «Kiient-Inrepuer-bank («iFOBS»)», mo €
MIPOTrpaMHUM KOMILUIEKCOM, SIKUH 3a0e3meuye MOXKIMBICTh JUCTAHIIHHOT KoMyHikarlii Kiienra
3 bankoMm i3 BUKOpUCTaHHSM Mepexi [HTepHeT Ta KaHaliB 3B’S3KYy 13 KOPIOPAaTUBHOIO
Mmepexero banky. CucremMa npu3HadeHa A CTBOPEHHs, IEepecUaHHA Ta/abo 0OpoOKH
EnekTpoHHMX JTOKYMEHTIB, @ TaKOX OOMiHYy IHIIOK iH(OpMALi€l yepe3 KaHalM 3B’SI3Ky B
€JICKTPOHHIHN opmi.

Cuctema nozsoisisie KopucryBauam mpaitoBatu B pexxumi on-line yepe3 Opaysep (Hamami —
WEB Bepcist) 6e3 BcranoBiieHHsI Ha Po6ouomy mictii Oyab-skux Moy 1B CHCTEMH 1 B peKUMax
off-line Ta on-line 3 BukopucTanusaM okpemoro mMoayss (Hanaii — WIN32), sikuit iHcTamoeTbes
Ha Po6ouomy micti KopucryBaua.

Cucrema onnaiin-6ankinry «k KPEJOBAHK» - nporpamHmii KOMIUIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B ToMy 4mcii MOOIIBHMHA 3aCTOCYHOK MPOIPaMHOIO KOMIUIEKCY OHJIAiiH-
6ankiary «KPEJIOBAHKY, sikuii 3a0e3nedye MOMIJIMBICTh TUCTAHIIITHOTO OOCITyrOBYBaHHS
Knienta bankom msixom Hananus Kimenty (KopuctyBady) mocnyr (Ha miicTaBi eJ1eKTPOHHUX
JOKYMEHTIB) 4epe3 Mepexy Internet Ta/abo kopriopaTuBHY Mepexxy baHky, a Takox 3a0e3redye
npuiiMaHHs-Tiepenady iHmoi inopmaiii uepes mepexy Internet B eexTpoHH1H dopMi.
CneuianbHuii apropu3auiiauii JimMiT — 1000BuUil JNiMIT Ha 37iiiCHEHHsS omepamiii (cyma,
KUIBKICTh TOI0) 3a gonomororo BIIK, Bctanosnenuit bankom Kiienty (ep:karento) 3riiHo 3
umu [paBunamu 6e3 momarkoBoro nosigomienns Kiienta ([Jepxkarens).

CranpapTHi ¢opMHM [J0KyMeHTIiB — IIA0JOHM JOKYMEHTIB, LUISIXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mociuyr Ta/abo
BHU3HAYalOThCS YMOBH KOHKPETHHX BaHKIBChKHX MOCIYyTr B Mexax JloroBopiB Mociyr Ta/abo
11a0JIOHU IOKYMEHTIB, SIKI BUKOPUCTOBYIOThCs CTOpOHAMU MpU BUKOHAHH1 JloroBOPIB MOCIYT.
CrannapTtHi GOpMH JOKYMEHTIB MOXKYTb MIANUCYBATUCS:

- oboma CtopoHamu (30kpeMa, y BUnaakax noropkeHas Croponamu HajganHs bankom Kiienty
baHKiBCbKHX MOCIYT 3TiIHO 3 yMOBaMu J{oroBopiB mocinyr);

- mume Kiientom abo bankowm, y Bunmankax, nepeadauenux [Ipasmmamu.

CrannaptHi (opMH JTOKYMEHTIB pO3MilllyloTbcs Ha IHTepHer—cTopiHui baHky Ta/abo B
3araJbHOJOCTYIHUX MICISIX MPUMILIEHb ONepaliiHuX Ta/ado KacoBHX Mipo3AuIiB baHky
(Bigninens Tomio). CtanaapTHi GOpMHU TOKYMEHTIB € HEBiJ €MHOIO YacTUHOIO X [IpaBu.
Crarycn EJl — crarycwu, sxi moxe HaOyBatu EJl B Cucremi npu iHIIIIOBaHHI Ta 3/1IHCHEHHI
Kopucrysauem niit B Cucremi.

Cron-cnucok — nepenik bIIK, cknanennii 3a neBHUMU iX PEKBI3UTaMU, 32 IKUMU 3a00pOHEHO
NPOBEIEHHS omepaiiii B perioHax oOCIyroByBaHHs BiANOBIAHMX IInaTiXHUX cHucTeM
(axTyaspHO JJIs OTIeparlii, mo MOXKYTh 3/IIHCHIOBaTHCs Oe3 TpoBeaeHHs ABTopu3ariii o bIIK).
Croponu — Kiienr Ta bank.

CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallis, XapakTep ab0 HACIiIK1 IPOBEICHHS SIKOT
Jal0Th TMIJCTaBU BBaKaTH, LI0 BOHAa MoOXe OyTHW TOB’S3aHa 3 YHHKHEHHAM Ta/abo
HEBHKOHAHHSIM BHMOT Ta OOMEXEeHb, Iepe10auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

CynpoBinHa BigoMicTh — TOKyMEHT, 1110 TogaeThcst KitieHToM B marnepoBoMy (€JIeKTPOHHOMY )
BUIJISI/II B MeXaX 00CIyroBYBaHHS 3apIljIaTHOTO MPOEKTY, KU MICTUThH 1H(OpMALIiIO 11010
CYM KOIITIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

Tapudgmu — BapricHi nmapamerpu baHKIBCBKMX MOCIYT, a TakoXK MTpadHi CaHKIIT Ta I1HII
BapTiCHI mapameTpu oOciyroByBaHHs KIli€HTIB, B TOMY 4YHCIi MpPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBchkux mocmyr ans KiieHTtiB Ha
BHU3HAYEHUX YMOBaX Ta 3a BU3HAYCHOIO BapTICTIO.
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Tenedonna Bepudikanisa miarexiB — nporenypa oOMiHy iHdopmalii€ero, nependaueHo0
uumu ITpaBunamu, mo BigOyBaeThCsl 3aco0aMu Telle(OHHOTO 3B’SI3KY MK YIIOBHOBOKECHHM
npencraBHUKoM banky Ta YnoBHoBaxeHO0 ocobOoro Kiienta — IlignucyBauem st mineit
miaTBep/uKeHHsT BUKoHaHHs Kiientom (3roau KiieHTa Ha BUKOHAHHS) orepartii i3 CrucaHHs
komTiB 3 Paxynky KiieHTa B HalioHaNbHIM BamioTi, a00 CKacyBaHHS (BIAKIMKAHHS) TaKol
orepallii, y BUIIaJIKy BAHUKHEHHS Y banky mino3pu, mo mae miciie HCK.

Texuniunuii oBepapadgT — cyma nepesumieHoro Jlimity Butpar no BIIK, sika BuHHMKIA B

pe3yJbTati poBeeHHs onepallii 3 BukopuctanHsaM BIIK Ta Ha siky HapaxoBYOThCsI IPOLIEHTH,

0 miuIsraroTh 1o crutaté Kiienrom banky, 3rinno Tapudis.

YaockoHa/lenuii ejgekTpoHnuii mignuc (Hagam — Yaockonajenuit EII) — enekrponHwuii

HIAKC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOrpadiYHOTO EPETBOPEHHS EIEKTPOHHUX JaHUX, 3

SKUMHU T10B’SI3aHUH LieH €JEKTPOHHUM MIANUC, 3 BUKOPUCTaHHAM 3aco0y yJIOCKOHAJIEHOTO

eJIeKTPOHHOTO Tianucy Ta OcoOUCTOro Kiro4a, 0JIHO3HAYHO MOB’s13aHoro 3 [lianucyBadem, i

SIKAW JJa€ 3MOTY 3MIIMCHUTH eJeKTPOHHY i11eHTrudikamiro [TiqnucyBava Ta BUSBUTH MOPYIIECHHS

[ITICHOCTI €IEKTPOHHMX JIAaHUX, 3 SIKUMU TIOB’SI3aHUM 1IeH SJICKTPOHHMIA MiIITHC.

VYaockonanennii EII pas Cucremu — Y pockonanenuit EIT Kiienra (ITignucysaua Kirienra)

JUIL 3aCTOCYBAaHHSI NpU BUKOpUCTaHHI CucTemH, 30KpemMa JuIsl mignucaHHs EjexTpoHHUX

JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatotbes Kinientom bankosi 3acobamu Cuctemu.

VY nockonanenuii EIl 1 Cucremu HakiiagaeTbes 3a A01omMororo OcoducToro podo4oro Kiroyda

Ta mepeBipsieTbecs 3a gonomoror Binkpuroro kimoua YnpockonaneHoro EIT mins Cucremu.

I'enepamiss  kmowoBoi mapu (Ocobucroro poOGoyoro Kio4a Ta Bigkpuroro Kiova

VYnockonanenoro EIl mns Cuctemn) 3aiiicHioeThest 3a jnomnomoror Cucremu abo iHIINX

MpOrpaMHUX KOMIUIEKCiB baHKy.

Ynockonanenuii EII KHE/III — Y nockonanenuii EIl, 1o (B CyKymHOCTI):

- Oagyerscsi Ha KBamiikoBaHoMmy cepTudikati BigkpuToro kiroda, BHIAHOMY
KBai(piKOBaHMM HaJaBaueM eJEKTPOHHUX TOBIPYUX MOCTYT 0e3 BIJOMOCTEH mpo Te, 10
Ocobuctuii Km0y 30epiraerbes B 3ac001 KBai(piKOBaHOTO €IEKTPOHHOTO MiAIHNCY;

- BIAMOBiJla€ BUMOTraM [0 YyJOCKOHAJIEHUX EJIEKTPOHHHX MIANUCIB, SKi 0a3yrThCs Ha
kBati(pikoBaHuX ceptudikarax Binkputux kimrouis, BusHaueHuM IloctanoBoro KaOinery
MinictpiB Ykpainu «IIpo peanizalito eKciepuMEeHTaIbHOTO MPOEKTY L0710 3a0e3MeYeHHs
MO>KJIMBOCTI BUKOPUCTAHHS yJIOCKOHAJIEHUX EJIEKTPOHHMX MIJAINKUCIB, SIKI 0a3ylOThCsS Ha
KBaJTiikoBaHMX cepTU(]ikaTax BIAKpUTUX KitouiB» BiJ 03 6epesns 2020 p. Ne 193;

- Moxe OyTH mnepeBipeHHUH 3a JIOMOMOroio 1HGOpMalIdHUX pPECcypciB IMEpeBIpKU
€JIEKTPOHHMX MIAMUCIB IEHTPAIbHOTO 3aCB1IUyBajIbHOr0 oprany (ct. 11 3akony Ykpainu
«IIpo enexTpoHH1 AOBIpYI MOCIYTHU»).

YnoBHoBa:xkeHa ocoba — ¢iznuHa ocola, sKa BIAMOBIAHO JI0 JOTOBOPY, YKIAJAEHOTO 3

Kiientom, Ta/abo 3akony, Ta/abo akty oprany Kiienra (ropuandHoi ocoOu) Ta/abo 3 1HIIHMX

MiJCTaB, BCTAHOBJIEHUX AaKTaMH LUBUIHHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI

KiienTa npaBounH/mipaBouMHU A L€l HajgaHHS bankom Ta/abo y 3B s3Ky 13 HaJaHHAM

bankom KitieHTOBI 6aHKIBCHKHX MOCIHYT, nependaueHux numu [paBunamu.

Yuacuuk 3apnjaTHoro npoekry — (isudHa ocoba, sika rnepeOyBae B TpyI0OBUX (LIUBLIBHO-

NpaBoBUX) BinHOcMHAX 3 KilleHTOM Ta Mae BIAKpUTHM MOTOYHUM paxyHOK, Ha SIKHUi

CHCTEMAaTHYHO 3apaxOBYIOTbCs KomTh Bin KitieHTa B Mexax 0oOCIyroByBaHHS 3apIuiaTHOTO

MIPOEKTY.

®dikcoBana IP-aapeca — 1e nociyra 3 noctyny Kiienta 1o Cucremu Tinbku 3 Tux Pobounx

Mmicip KiienTa, siki MatoTh Bkazany Kiientom ¢ikcoBany IP-anpecy. Joctyn no Cucremu 3

KOMIT I0TEPIB, K1 MarOTh 1HIY, HiX Bka3aHa Kiientom [P-anpeca, 61okyeThes.

®dinancoBuii Homep TejaedoHy — AOGoHeHTchkuii Homep Kitienta-¢izuuHoi ocobu-

MIAOPUEMIIS, SKUM 3a pe3yibTaTamMu mpoBeaeHoi CrTopoHamu mpoueaypu Bepudikarii

dinancoBoro Homepy TenedoHy 3apeectpoBaHuii B BIIJ], sk enuHuil (KpiM BUMAJIKIB,

Bu3HaueHux 1umu [IpaBunamu) Abonentchkuit Homep KiienTta-¢i31uuH01 0cOOHU-TIATPUEMLIS

3a sskuM bank Hagae KiienTy-¢i3nuniid ocoOi-mianpuemito 6aHKiBCbKi Ta/abo 1HIII MOCTYTH,

nepeabaueni numu [IpaBritamMu, a TaKoXK 3a SIKUM 3T1IMCHIOIOTHCS HEOOX1THI KOMYHIKAIi Mix

bankom ta KiienTomM-(]i3nuH0I0 0CO000-TIIANPUEMIIEM 3 METOIO HAJaHHs Ta/ab0 y 3B’S3KY 13
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HajaHHsaM  KiienTty-¢di3uuHiil  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,
nepenbavenux mumu IlpaBunamu, y T. 4. 3 MeToro HajacuiaHHsa KiienTty-¢iznuniii oco0i-
HiANPUEMITIO TTOB1IOMIICHD 1H(OPMAIIIHOTO Ta/ab0 peKIaMHOTO XapakTepy.

dopBapaHuii 10roBip — JOTOBIp, IO yKIamaeThcss MK bankom ta KiieHToM 3 MeToro
BUKOHaHHs1 DopBapIHOT omnepaiii.

dopBapaHUii Kypc — Kypc IHO3eMHOI BaJIIOTH, SIKUH BCTAHOBITIOETHCS baHKOM IpH 3/11HCHEeHHI
dopeapaHoi omeparlii 1 0a3yeTbcsi HA PI3HMIN TPONEHTHUX CTABOK MO MIKOaHKIBCHKHUX
JIETIO3UTax BIAMOBIAHOI Mapu BaIlOT Ta HE BigoOpakae OYIKYBaHHS IO KypCy BalllOTH B
MalOyTHBOMY.

dopBapaHa onepamiss — II¢ BaJIOTHA orepallis, sika ¢ikcye 30008’ s3aHHs banky npuadoatu
1HO3eMHY BaJIIOTY, iHiliiloBaHy KilieHTOM y meBHUII Yac i Ha MEBHUX yMOBaxX y MailOyTHbOMY
13 3a(pikcoBaHnM Kypcom. Taki omeparlii 3A1MCHIOIOTHCS 3 METOI0 XE/PKYBAaHHS PU3UKIB 3MIHU
KypCy O/iHi€1 iHO3eMHOI BaIIOTH A0 1HIIOT BAJTIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB K1 aKyMYJIIOI0ThCsI KilieHTOM Ha MOTOYHOMY paxyHKY
npu 3ailicHenHi @opBapaHOi omeparii 3 MeTol 3a0e3nedyeHHs BUKOHAaHHS KiieHToM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCA BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu KiienTa nipo 3aiiicHeHHst popBapaHoi oneparii KymiBii iHO3€MHOT BAJIIOTH.
laxpaiictBo B CucreMi — B TOMy 4ucii (ajge He BUKIOYHO) BCTAHOBJIECHHS MIKIUIMBUX
nporpaMm (BipycCiB), SKi TOIIKO/DKYIOTh TporpamMHe 3a0esnedeHHss PoOodoro wicis
KopucryBaua Ta nepexornorTs naponi, Jlorinu, inpopmaiiro 3 Ocoductoro podo4oro kioyda
[TigmucyBaua/OTP-ToKeHIB 3 METOIO HECAaHKIIIOHOBAHOTO 3aBOJIO IIHHS TPOIIOBIUMHE KOIIITAMH,
po3mimiennmu Ha Paxynkax Kiienra.

lomicsiuna niiaTta — BcraHoBneHa Tapudamu banky rurara 3a oOciyroByBanns Kiienra 3a
neBHUM TapudHUM MakeToM y KaleHIapHOMY MiCSIIIi.

Cash pooling — ocob6nmBa kareropisi Perynsapaux minarexiB ans KiieHTiB-ropuandHux ocio,
mo nependadae HagaHHi baHkoM mocimyr 3 BHUKOHaHHS PerynspHMX IUIaTeXiB Ha
CTaHJAPTH30BAHUX YMOBAxX Ta Ja€ MOXJIMBicTh KiieHTy-topuauuHiii 0co0i KOHIIEHTPYBATH,
PO3MOUIATH/TIEPEPO3NOALIATH KOITH Mixk [loTounux paxynkamu 1isoro Kiienra ta / abo Mix
[ToTounumu paxyHkamu pizHuX KIl€HTIB-IOPUAMYHUX 0C10, 3T1THO 3 HAAAHUMHU HUM / HUMU
BinnoBigHMMH CTaHIApTHUMU (OpMaMu JOKYMEHTIB.

eSalary — ¢yHkiioHanbHiCTh yacTHHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONPAIbOBYBATH
Cynposinni Bitomocti Kiienra. J{ns BigoOpa)keHHs Ta BUKOPHCTAHHS MOXJIMBOCTeH eSalary
HeoOximHuM € BctaHoBiieHHs WIN32 na Pobouomy micii Kiienra.

iIFOBS.Cards — uactuna ¢yskuionanpHocTi Cucremu, sika 3abe3reuye BimoOpakeHHsS B
Cucremi miuaTLKHUX KapTok, BuaaHux bankom no PaxynkiB Kiienta, Ta no3sosse Kmienty
(KopucryBauam) npoBOIUTH NEBHI oneparii 3 HUMHU.

IFOBS.OTPConfirmation — nocnyra, sika 3abe3neuye 3aiicHeHHs: ABropu3ailii B Cucremi
neBHUX it KopucryBaua 3 BukopuctanHsam CucteMu IIIsIXoM noaanHs OAHOPa30BOro KOy
MIATBEPKEHHsI, 3reHepoBaHoro Kopucrtysauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3ade3neuye 3aiiicHenHs: ABropu3aiii B Cucremi
neBHUX i KopuctyBada 3 Bukopuctanasm CuctemMu nuisixom nogaHHs OTHOPa30BOTO KOy
niATBEepKeHHs, oTpuMaHoro BiJ banky KopuctyBauem 3a nonomororo CMC.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiientom JIBodakTopHOi
aBTopu3auii BigmoBigHMX i KopuctyBauiB 3a0e3neuye KopucryBauaM MOMKIMBICTh
CTBOPEHHS 1 pe/laryBaHHs CIIHCKiB KOHTPAreHTIB, Ha KOPHUCTH SKHUX JT03BOJICHO ITepepaxyBaHHs
kowTiB 3 PaxynkiB Kimienta 3 Bukopucranuam Tuieku EI (0e3 HamaHHS 3roaM Ha orneparito
HUIIXoM BUKOpucTaHHs OnHopa3zoBoro koxay). lliaTBepmkeHHs omepaiiif cTBOpeHHsS abo
penaryBaHHs CIHMCKY TakuxX KOHTpareHTiB KirieHTa BinOyBaeTbcs 3 Y3TOKEHHSIM IHOTO
KiientoMm nutsixom 3actocyBanHs OTHOPa30BUX KOJIB.

3D Secure — texnozoris, po3pobnena MIIC Mastercard Worldwide (Mastercard SecureCode)
utst 3a0e3neueHHs Kiienty (eprkarento), MaKCHMalbHO BUCOKOTO PIBHS 3aXUCTY OIEparli,
AKl 3I1ACHIOITbCS Yy Mepexi IHTtepHer 3 BukopuctanHsMm bBIIK Tta wminiMizamii piBHS
maxpancTBa 3a TakMMH oreparisMu. L{sg TexHosoris mependadae mepeBipKy 3MIHCHEHHS
ornepauii 3 BukopuctanuaMm BIIK y mepexi InTepHeT, B T. 4. 3aco6amu iHTepHET-OaHKIHTY,

13



Jlep>kaTtesieM HUIIXOM HAJACHUJIaHHS OJHOPA30BOTO Mapojisi Ha HOMEP MOOUIBHOrO TelaedoHy
Jlep>xartensi, BAKOPUCTAHHS SIKOTO (OJTHOPA30BOTO MAPOJIs) € HEOOXITHUM JIJIS TIATBEPIKCHHS
JlepxareneM 3rou Ha 3A1MCHEHHS TaKO1 orepartii.

I')TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuna € CUCTEMOIO OIPUITIOTHEHUX YMOB, SIKi PETYJIIoI0Th HanaHHs bankoM Kiientam
baHKIBCBKMX MOCIYT.

2.2. Bignosigao no JoroBopy mociyr ta IlpaBun bankom moxyTh HamaBatucsi KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. Binkputts Ta o0ciyroByBanHs [10TOUHMX paxyHKiB, 3A1HCHEHHS TUIATIKHUX OIEpariii
3a [Torounumu paxyHkamu—;

2.2.2. 00CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/Cucremu OHJIAH-O0aHKIHTY
«KPEJIOBAHKY);

2.2.3. BIAKpUTTA Ta 00CIyroByBaHHsS BKiIagHUX paXyHKiB, pO3MIILICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bunaua (oopmiieHHs1) Ta Bukopuctanus BIIK;

2.2.6. kymiBis, mpoAaxx, 0OOMiH 1HO3eMHOI BaltoTH, (opBapAHi omneparii KymiBil iH0O3eMHOL
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerymnspHi muaTexi;

2.2.9. o0cnyroByBaHHS KpeAUTy (IIO3MKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI TOMOMOTH)
B 1HO3E€MHI{ BaJIOTI/TpHUBHI/0aHKIBCHKUX METaIax BiJl HCPE3HUJICHTA,

2.2.10. nananns B kopuctyBaHHs Celidy.

2.3. [IpaBwiia He perynio0Th BiqHOcMHUM MK bankom Ta KilieHTOM IOJO KpeIuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKImo Ui HajgaHHSA baHkiBchkoi mociyru KiieHT 3rigHo 3 IHUMH
ITpaBunamu, JloroBopom nociayr abo 3aKOHOAABCTBOM YKpaiHU Ma€ MOJaTH MEBHUN TOKYMEHT
abo iH(opMarlito, To oTpuMatu Taky bankiBcbky nociayry KiieHT Moxe mpu yMOBI iX HaJJaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT YKJIamaeThcs NUITXoM TianucanHs Kiiearom ta bankowm, a y BHITaakax,
1m0 BUIUIMBaOTh 3 [IpaBui, - nume Kiientom, BianoBiaHoi/BianoBiaaux CtanaapTHux Gopm
JIOKYMEHTIB.
3.2. llpu yknanenHi mix bankom Ta Kiientom JloroBopy mnociyr, monokeHHs IlpaBui,
Tapudi, BBaXxaroThCsl BKIIOYEHUMHU 10 J0roBOpy MOCIyT y SIKOCTI HOTO HEB1/1'€MHOI YaCTUHU
Ta CTAHOBJATH HOro yMOBH. 3a3HaueHi yMOBM € THNOBUMH ymoBamu (cT. 630 LluBinbHOTrO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BAHATKOM YMOB II0/I0 KX B [IpaBuiiax BU3HA4YEHO,
10 BOHM MOXYTh OyTu morojpkeHi CTOpoHamMH 3 BIAXWJIEHHSM BiJl YMOB, BCTaHOBJIEHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtanaapTHUMHE popMaMH TOKYMEHTIB.
3.3. [loroBopu mociyr € goroBopamu npueaHanas (ct. 634 LluBinbHOro Kofekcy YKpaiHn).
bauk Bmnpasi BinMmoBuTH Kiienty B ykianenHi JloroBopy mocnyr, sikimo KiieHT mpornonye
banky ykmactu Takuii Jloropip mociyr Ha yMOBax, BIIMIHHMX BiJl BU3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHuMu (opMaMu JOKYMEHTIB, a TaKOX B 1HIIMX
BUIIA/IKaX, SKILIO L€ BUIIUBAE 3 [IpaBui uu 3aKkOHO/1aBCTBA.
3.4. ®aktom ykmaaenas Jloroopy mociyr Ta/abo mignwcanHs CraHmgapTHOI (popmMu
nokyMeHTiB KirieHT 3acBifuye, [0 HA MOMEHT TaKOro yKJIaaeHHs abo minnmucanHs KiieHT
o3HailomMuBcs 3 yciMa nonoxeHHsMu [IpaBun, Tapudamu, a TakoXx 1HIIMMHU JTOKYMEHTaMU,
iH(popMali€ro, ki po3MilieHi Ha [nTepHeT-cTopiHIli banky Ta 3 ypaXyBaHHSAM SIKUX HaJarOThCs
baHKiBCBKI TOCTYTH, TOBHICTIO PO3YMI€ iXHIN 3MICT Ta 0€33aCTEPEIKHO MOTOKYETHCS 3 HUMHU.
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3.5. Ilpu yknagenni JloroBopy nociyr KiieHt npuiiMmae Ha cebe BCi 000B’sI3kH Ta HAOyBae BCiX
npas, nependadenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s13KU Ta HAOyBae
BCiX MpaB, nepeabauenux [IpaBunamu.

3.6. Koxxen 3 JIoroBopiB MOCIyr CTAaHOBUTH MPABOYHH, 3MICT SKOTO BUKJIAJICHUNA B KUIBKOX
JOKyMEHTaX, BKIIOUHO 3 mignmucanumu Croponamu yn Ctoponoro CtangapTHUMHU (opMaMu
nokymeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkuio /i oTpuMaHHs baHKIBChKUX MOCTyYT Ha mijcTaBi JJoroBopiB mociayr HEOOXiHUM €
HasaHHA KilieHTOM 101aTKOBUX 3asiB, PO3MOPAAKEHb TOLIO, TO KilleHT Hazae Taki JOKYMEHTH,
oopmIIeHi 3 JOTpUMaHHAM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOPUCTaHHAM CTaHIapTHUX
dhopm nokymeHTiB (sikmio Taki HasBHi). [Ipu HeBukoHaHHI KitieHTOM 11bOr0 000B’s13Ky bank
BIIpaBi BimMoBuTH KitieHTy B HamaHHI1 BinoBinHOiI baHKiBCbKOT OCTYTH.

3.8. YMmoBu HanaHHs baHKIBCBKHX TOCIYT MOXKYTh OyTH PI3HHUMH JJIs pi3HUX rpyn KitieHTiB
(rpyna BiZMOBITHOTO CerMeHTY Oi3HECY), IKa BCTAHOBIIIOETHCS BaHKOM, BUXOI19H 3 O3HAK, 110
xapakTepu3yoTb KilieHTa, BHM3HAueHMX BHYTpIIHIMU npaBuwiaMu banky. Taki ymoBu
BCTaHOBIIOIOTHCS BaHKOM caMOCTiiHO.

3.9. Orpumanns KiiearoMm BaHKIBCHKHX TTOCITYT MOYKJIMBE Ha TiCTaBI:

3.9.1. yknanenust CTopoHamMu JOTOBOpY OaHKIBCHKOTO PAaXyHKY, 3TiTHO 3 SKHM 311HCHIOETHCS
BIAKpUTTA [l0oTOUHMX paxyHKIB, BAKOHAHHS IUIATLOKHUX omnepauii 3a [lorouHuM paxyHKoM, a
TaKO’)XK MOXXYTh HajaBaTHCs iHIII baHkiBChki mocimyru, Hazam — JloroBip OaHKiBCHKOTO
PaxyHKy;

3.9.2. yxmagenns CTopoHamMH JOTOBOPY HIOAO PO3MIIIEHHS OaHKIBCHKOTO BKJIAIy MEBHOTO
BUJY, 3TIJHO 3 SIKUM 3/1HCHIOETbCS BIJKPUTTSA Ta 0OCIyroByBaHHS BkiagHOro paxyHky,
po3MilieHHsT OaHKIBCHKOTO BKJIaay, Hajgami — JIOoroBip Imogo po3MilieHHS OaHKiBCHKOTO
BKJIANY;

3.9.3. yximanenns CTopoHaMu IOTOBOPY CTOCOBHO HajaHHs bankom KirieHTy B KoprucTyBaHHS
inauBigyansHoro Celidy, Hanami — J[orosip 1moao HalaHHs B KOPUCTYBAaHHS 1HAUBIAyalIbHOTO
ceiidy;

3.9.4. yknaznenns CTopoHamMH 10r0BOpPY 1100 00CIyroByBaHHs baHkoM 3apruiaTHOro MpoeKTy
KnienTa, Hagaini — JloroBip o06ciyroByBaHHs 3apIljIaTHOTO MTPOEKTY;

3.9.5. yknanenns CTopoHaMu iHIIUX JAOTOBOPIB, nependaueHux [Ipasunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX MOCITYr KpiM YKJIaJIeHHs, BKa3aHHX JOTOBOPIB,
HeoOXiTHUM € Takox nojaHHsa Knientom banky Ta/abo moromkenHss CTopoHaMu 3asiBH/3asiB,
PO3MOpPSAIKEHDb TOLIO 3T1AHO 3 CTaHAapTHUMH (pOpMaMU JOKYMEHTIB Ta/a00 3aKOHOAABCTBOM.
3.10. Biakputts [loTouHHMX paxyHKIB Ta 3/iMCHEHHS MIATDKHUX omnepauid 3a [loTounum
paxynkom Kitienta 3piiicHIoeTbest Jsmmie B pa3l  ykiaaneHHs CropoHamu  [{oroBopy
0aHKIBCHKOT'O PAaxXyHKY, L0 3IIHCHIOETbC HUIAXOM mignucanHs CropoHamu CTaHIapTHUX
¢bopM NOKyMeHTIB — J[oroBopy OaHKIBCBKOIO PaxyHKYy (FOPUIAMYHUX OCi0, Pi3uyHMX OCiO-
nignpuemiti) Ta Jlogatky//lonatkis 10 HHOro 3rigHOo 3 CTaHAApTHUMH HopMaMH TOKYMEHTIB
(Hdomatku Ne 1., Nel.1. abo Ne 1.2. no IlpaBun).

Binkpurts apyroro ta HacTynHuX [ToTOUHUX paxyHKIB, a TAKOXK 3A1MCHEHHS TUIATIKHUX
orepamiid 32 HUMU 3/IHCHIOETHCS IIISIXOM TOTOo/DKeHHS CTOpOHaMH JIPYroro Ta HACTYITHUX
Honatkie g0 JloroBopy OaHKIBCBKOTO paxyHKy (FOpUAMYHMX o0ci0, (i3udyHuX 0cCib-
mianprueMIiB) 3rigHo 3 CTaHaapTHOIO (hOPMOIO TIOKYMEHTIB, BU3HaUeHoto JlogatkoMm 1.1 ta/abo
1.2 no IlpaBun. IHoromxenns CtopoHamu apyroro abo HactynHoro Jlomatky ao Jlorosopy
0aHKIBCBKOTO paxyHKy (TOpHUIWYHMX 0cCi0, (I3WYHUX OCIO-MIAIPUEMIIIB) 3TITHO 3
CrannaptHoro opMoro JOKyMeHTiB, BuzHaueHow Jlogatkom 1.1 ta/abo 1.2 mo IlpaBui, €
ykinangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBITYMUTH NPO JocsArHeHHS CTOpOHAMM 3roJy MpO BIAKPUTTS Ta 00CIyroByBaHHS baHKoM
Apyroro Ta HacTymHOTo [I0TOYHOTO paxyHKY Ha THX CaMHX JIOTOBIPHUX YMOBAX, IO 1 MEPIITHA
[Torounuii paxyHOK, KIIO iHIIE (L[OJO JOTOBIPHHX yMOB) He BH3HaueHO IlpaBmiiamuy,
noroykeHuMH CTOpOHaMH 3asiBaMH, PO3MOPSDKEHHSAMH Tomo 3rimHo 3 CTaHZapTHHUMHA
(dhopMaMu TOKYMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tinmucanas CtopoHamu 3asiBM Ha aKTUBAIIO MMOCITYTH BHECEHHS TOTIBKOBUX KOIITIB
yepe3 [lpuctpiii camoobcmyroByBanus banky ([omarox 1.7 mgo IlpaBun) € yknaaeHHSIM
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CropoHamu OTOBOpPY MPO BHECEHHS 3MiH 10 JloroBopy GaHKIBCHKOTO paxyHKYy Ta CBITYHUTH
1po gocsirHeHHs: CTOpOHaMU 3roJi1 PO PO3MOBCIOKEHHS Ha BiqHOCMHM CTOpiH yMOB [IpaBui
1010 BHECEHHS TOTIBKOBUX KomITiB yepe3 [lpuctpoi camoobciyroByBanns banky.

[nsaxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHHM, KpiM IHIIOTO,
MOTO/KYIOTh PO3MOBCIOKEHHS Ha BigHOCHHM CTopiH ymoB [IpaBui mo0 KymiBii, IpoIaxy,
0oOMiHY 1HO3eMHOI BalOTH Ta/ab0 (opBapAHMX oOmepariidi KymiBjial 1HO3€MHOI BAJIOTH Ha
ITiJICTaB1 BIIMOBITHUX 3asIB, PO3NOPsKeHb Tomo KirieHTa, 3rijHo BcTaHoBiIeHUX CTaHIapTHUX
¢dbopM HOKyMeHTIB, 3a3HaueHHMX B 1. 2 posna. I IlpaBun. Ilignucanns CropoHamu
po3mnopsKeHHs, nepeadadeHoro 1. 2 pos3a. II TlpaBwn, mpo KymiBiro/mpoaak/oOMiH
1HO3eMHO1 BaimtoTH 0e3 oTpuMaHHs bankom Bin KiieHTa 3asB 1100 LOTO, € YKJIQJEHHAM
CropoHamu OTOBOpPY MpO BHECEHHS 3MiH 10 JloroBopy GaHKIBCHKOTO paxyHKYy Ta CBiTYHMTH
npo gocsrHeHHs CToOpoHaMu 3roAM IMPO 3MiHY YMOB KYIIIBII/MpoAaXy/0OMiHy 1HO3€MHOI
BaJIIOTH.

SAxmo y Kiienra € [Torounwnii paxyHoK, To mianucands CTOpOHaMU pO3MOPSIKEHHS ITPO
repekas roTiBkH, 3rifHo 3 CtaHmapTHOI (OpMOI0 JOKYyMeHTIB, mo € Jlogatkom Ne 4.1 mo
IIpaBun mpo 3xilicHeHHs Ilepekasy rotiBku € ykiajneHHsAM CTOpoHaMu JOrOBOpY Ipo
BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY Ta CBIIYHUTH PO JocsTHEHHs CTOpoHaMH
3roju npo 3aiiicHenHs Ilepeka3y roTiBKH.

Sxmo y Kiienra e [lotounuit paxyHok, To noromxxeHHs CTOpoHaMu 3asBH, 3TiJHO 3
Crangaptaumu dopMaMu J0KyMeHTIB, 1o € [omatkamu NeNe 6.1.-6.6. mo Ilpamuin, €
yknageHHsM CTOpOHaMHM JI0rOBOPY MPO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOI'O paxyHKY
Ta CBIAYUTH NPO HocsArHeHHs CTOpOHAMHU 301U PO AUCTaHIiiHEe 6aHKIBCbKe 00CIyrOBYBaHHS
Kiienra 3a monmomMororo cuctemu QucTaHIiitHOro odcmyroByBaHHs «KiienT-InTepHer-bank
(«iIFOBS»)» ab0 mpo MiHy YMOB IIOA0 TaKOTO AUCTAHI[IHOTO 0OCITYyrOBYBaHHS.

HInaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTOJ/KYIOTh PO3IOBCIO/KEHHS Ha BigHOCHHNA CTOpiH yMOB IIpaBui o0 BUTOTOBIICHHS Ta
BUKOpucTaHHA KopropaTuBHUX OaHKIBCBKMX IUIATKHUX KapTOK, 3TJHO 3 BIJIMOBIIHUMHU
3agBamMu Kiienra, odopmuenumu 3 goTpuMmaHHsM CraHgapTHUX (oOpM  JTOKYMEHTIB,
3a3HayeHux B 1. 7 po3a. II IlpaBun, y HeoOXimHUX BUMAAKax (KO 1€ TepenadadeHo
[IpaBunamu, cTaHgapTHUMH (opMaMH JOKYMEHTIB ab0 3aKOHOAABCTBOM) IOTOJKEHHUX
bankowm.

[Inaxom yknaaenHs JloroBopy OaHKIBCbKOTO paxyHKy CTOpOHH, KpiM 1HILOTO,
MOTOJKYIOTh PO3MOBCIOKEHHs Ha BiHOCHHU CTOpiH yMoB [IpaBui mono o0ciyroByBaHHs
Ha mijacTasi 3aaB Kiienra, odpopmiieHux 3 poTpumanHaM CraHzapTHUX (OpPM JTOKYMEHTIB,
3a3HaueHux B 1. 9 po3a. II [IpaBuin, kpeauty (O3UKHU, B TOMY YHUCIII TIOBOPOTHOI (hIHAHCOBOI
JI0TIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Knientosi banky.

[Tignucanus Crtoponamu 3asBu mpo 3MmiHy Tapudnoro makery (Homarox 1.3 mo
[TpaBun) € yknageraasm CTopoHaMu JOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO
paxyHKy Ta iHmuUX J[oroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro makery, 3rilHO 3 SIKUM
obcnyroByeThest Kiient B banky.

bankiBcbki mociayru, Bu3HaveHi 1. 2.2.3. maBu 2 po3ainy I nux IlpaBui, HamaroThes
nume B pasi ykianeHHs CtopoHamu J[oroBopy OO pO3MIMICHHS OaHKIBCHKOTO BKJIATY
HUIAXOM TianucanHs BianoBiaHoi CranaapTHoi dopmu nokymentis (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2., 8.3., 8.4. no IlpaBmi), a nns BKIAIIB, MO PO3MIMIYIOTHCS 3 BUKOPHUCTAHHSIM
Cuctemu, — norokeHHst Kiientom 1 Haganus 3acobamu Cuctemu EJ mono po3minieHHS
BKyIaay 3rigHo 3 ['maBamu 6 ta 8 Po3mimy Il TlpaBwn Ta mayis BKiIaiB, MO0 PO3MINIYIOTHCS 3
BukopuctanHaM Cuctemu onnaifH-Oankinry «KPEJIOBAHK» - 3 BHKOpHCTaHHIM
BIJIMOBIAHOTO MPaBOYMHY B €JIEKTPOHHIHN (opMi, chopmoBaHoro 3acodbamMu CUCTEMH OHJIAMH-
6ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomororo Cucremu Kiienra, sikuii He mae [loTouHoro paxyHky,
3MIACHIOETBCS JiMIIe 3a YMOBH ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliHE
OaHKIBChKE OOCIIYyTrOBYBaHHS 3 BHKOPHCTAHHSIM CHUCTEMHU IUCTAHIIHHOTO OOCITyTOBYBaHHS
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«Kmient-Iareprer-bank  («iFOBS»)» mnuisixom mignucanas CTOpoHaMH — BiIIMOBIIHHUX
Crannmaptaux ¢opm nokyMeHTiB (JJomatku Ne 6.10., a Takoxx NeNe 6.1. Ta/a6o 6.2. Ta/abo 6.3.
1o IlpaBun).

O6cnyroByBanHsi 3a jgomomoroto Cucremu onmaitH-Oankinry «KPEJOBAHK»
3MIHCHIOETHCS JIHIIE 32 YMOBH yKianeHHs: CtopoHamu JloroBopy OaHKIBCHKOTO PaxXyHKY.

ITepekas rotiBku mast Kiienta, skuii He Mae [1oTOYHOTO paxyHKY, 3A1HCHIOETBCS JTUIIE
3a ymoBu ykinaneHHs CropoHamu [loroBopy mpo mepeka3 TOTIBKM HUISXOM MiAMHCAHHS
Croponamu BimnoBimuux CranmaptHux (opm mokymeHTiB ([Jomatku NeNe 4.1. ta 4.3. mo
[IpaBuin).

OO6cnyroByBaHHsl 3apIUIaTHOTO MPOEKTY 3IIHCHIOETHCS JIMIIE B pa3l YKIAJICHHS
Croponamu JloroBopy oOOCIyroByBaHHS 3apIUIaTHOTO MPOEKTY TMUISXOM ITiAMUCAHHS
Croponamu BignosigHoi CrangaptHoi Gopmu mokymenTiB (Jlomatok Ne 5.1 mo ITpaBmi).
[nsxom mignucanns JJonatky go JloroBopy o0CIyroByBaHHS 3apIUIaTHOTO MPOEKTY 3TIHO 3
CrannmaptHoto opmoro ToKyMeHTiB, 10 € Jlogatkom 5.4 no IlpaBun, CTOpoHHM yKIanamTh
JIOTOBIp MpO BHECEHHs 3MiH 10 JloroBopy 0OCIyroByBaHHS 3apIUIaTHOIO IPOEKTY IIOJO
BIIKPHUTTSI MOTOYHUX PaXyHKIB Ha KOPUCTh TPETiX 0Ci0 - YYaCHUKIB 3apIIaTHOTO MPOEKTY.

bankiBchki mociyru, Bu3HadeHi 1. 1. 2.2.10. rnaBu 2 po3ainy I mux [IpaBwi, HagaroThCst
mumie B pas3l ykianeHHs Croponamu JloroBopy mIOA0 HagaHHS B KOPUCTYBaHHS
inuBinyansaoro Ceitdy, nusixom mignucanas CtopornaMu BianoBigHoi CtanaapTHOI popmu
nokymeHTiB ([ogatok NelO no IIpaBum).

bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnasu 2 po3aury
I mux IlpaBwii, HagAIOTHCS JIMIE 32 HASBHOCTI BIAKPUTOTrO HeoOXimHoro IToTounoro (-umx)
paxyHky (-iB) Kiienra B banky.

[Mignucannsm logatky 6.1, 6.2 Tta/a6o 6.3 mo IlpaBun CTOpOHM MOTOMKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMoBax, Bu3HaueHHX [IpaBmiamu, VYnockonanenoro EII KHEIII Ta
Vnockonanenoro EIl qna Cucremn.

3.11. 3000B’a3anHs Ta BuMoru banky ta Kiienra 3a JloroBopamMu mociyr, B TOMY YHCII SIKi
BUHUKJIM Ha miacTasi [IpaBun, Tapudis To110, IPUIUHSAIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IocCIyr.

3.12. JloroBopH MOCIYT MPHUIHMHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYEHHX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbmoBoro 3rofoto Kiienra ta banky. YV
BUIIJIKaX Ta B OPSAKY, eperdaueHnx 3aKOHOJaBCTBOM Y Kpainu Ta/abo JJoroBopom mocinyr,
nis JloroBopy mociyr Moke OyTH NMpUIMHEHA B OJHOCTOPOHHbOMY nopsinky Kiientom abo
bankowm. IniniroBanus KinientoM nmpununenHs J[oroBopy nociayr MOXKIJIMBE JTUIIE TPH HaJaHH1
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUTTMHEHHS BiIMOBITHUX TIPABOBITHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KiieHTa 111010 oniaTu nmociyr, Haganux bankom. bank
He Mae 1paBa 3a 3as1B010 KiienTa po3pusaru J[oropip 0aHKIBCHKOIO paXyHKY UM BUMHSATH 1HILI
Ti1, 1110 MarOTh HACIIIKOM MPUIIMHEHHS JOTOBOPY, SKIIO IPOIIOBI KOIITH, 110 3HAXOASTHCS Ha
BIJIMOBIAHOMY PaxyHKY, 3aMOpPO>KEH1 (3yNUHEH1) BIANOBITHO 10 3aKOHOJABCTBa y cdepi
[IBK/®T ta/abo BHYyTpimHIX J0KyMeHTiB banky 3 nmurans [IBK/OT.

3.13. byap-ski 30008B’s3aHHs CTOpiH, 10 BHHUKIW IiJ 4ac Aii JIoroBopy Mmociyr Ta €
HEBUKOHAHUMH TICNIg TPUINUHEHHS Horo [ii (po3ipBaHHS), MIUIATAIOTh HAJIEKHOMY
BHKOHAHHIO Ha YMOBaX, BU3HaUeHUX TakuM JloroBopom mociyr. [Ipununenns aii JJoroBopy
nocnyr (Moro po3ipBaHHS) TaKOX, SKIIO IHIIE MUCbMOBO HE moropkeHe CTopoHamu, He
3BUTBHsIE CTOPOHU BiJl BIJIMOBIATBHOCTI 3@ HOTO MOPYIIEHHS, SKE MaJI0 MICIIE i Yac Horo
mii.

3.14. JloroBip GaHKIBCHKOTO PaxyHKY HPHUITHHSIE CBOIO JIit0 B pa3i 3akpUTTS Bcix [loTounHmx
PaxyHKiB, 10 OyJIM BIKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCBKOTO paxyHKy Moke OyTH po3ipBanuii KiieHTOM B Oyab-sKHii 9ac.
Jns 3aivicaens KiientoM pozipBanHs JloroBopy 0aHKIBCHKOTO PaxXyHKY B OJJHOCTOPOHHBOMY
MOpAIKY BiH 3000B’si3aHuil Hajgatu 10 banky 3asBy mpo ne, cruatut baHky kowmiciiiHi
BUHaropojau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKH (SKIIO Taki MOMY HaJaBauCA),
MOTAaCHTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHsS JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSAUTHCS 3JIUIIKOM KOIITIB
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Ha [ToTounomy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki OyayTh HasiBHi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO PaxyHKy, a TaKOX BUKOHATH BCI OOOB’S3KM 3TITHO 3
3aKOHOJIAaBCTBOM.
3.16. JloroBip mocmyr MO)Xe OyTH TPUIIMHEHO 3a  IHIIIATHBOIWO  baHKy:
- y Bumagkax, BusHadyeHux mn. 5.9 TmaBu 5 Po3miny [ ganmx IlpaBun;
- y BUmaaky, gkmo KileHT Bene pU3MKOBY [iSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
MIPOBOJIUTH OMepallii, IpoBeIeHHs sIKuX yepe3 bank, Ha qymMKy baHKy, mpu3BoIuTh a00 MOXe
MIPU3BECTH JI0 OPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/ab0o 3aKOHOIaBCTBA 3 PUHIIUIIOM
EKCTPATePUTOPIATBHOCTI Ta/a00 MIKHAPOTHUX CaHKIIA, B TOMY YHCII MIOJ0 TPOTHAIL
neramizamii (BiIMUBaHHS) JIOXOJIB, OJEPXAHWUX 3J0YMHHUM IUIIXOM, (HiHAHCYBaHHIO
Tepopu3My Ta  (DiHAaHCYBaHHIO  PO3IOBCIO/KEHHS  30poi  MacoBOrO  3HHILECHHS,
- y BUmaaky, akmo KiieHT Bene pU3HKOBY IiSUIbHICTB, 30KpeMa, ajie He OOMEXYIOUYHUCh
CHIBIIpaIoe Ta/abo Mae y CBOiM CTPYKTypi Ta/abo 1HIIMM YUHOM IOB’SI3aHUN 3 ocobamu,
criBmpans Ta/abo Oyab-sIKWHA 3B'SI30K 3 SKMUMH, Ha IyMKY BaHKy, MpU3BOIUTH a00 MOXeE
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIAaBCTBA Y KpaiHu Ta/abo 3aKOHOJaBCTBA 3 MPUHIUIIOM
EKCTpaTEePUTOPIATLHOCTI Ta/ab0 MIKHAPOAHUX CaHKIIA, B TOMY YHCII IIOA0 MNPOTHIIL
neramizamii (BiIMHUBaHHS) JIOXOJIB, OJEPKAaHUX 3JIOYMHHUM NUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta  (DiHAHCYBaHHIO  pO3IMOBCIO/DKEHHS  30poi  MacoBOro  3HHILEHHS;
- y BUIQIKY HasiBHOCTI YM MOKJIMBOCTI HACTaHHs Oyb-AKO1 1Moii, pe3ynbraty abo 00CTaBHHU
BinmHocHO KiienTa un 3aiiicHioBanux KilieHTOM onepaitii, o, Ha TyMKy banky, mae abo Moxe
MaTH HeraTHMBHHUU BIUMB [yt banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy uwmcii, aine He
00MEXKYIOUUCh MPU3BOAUTH 00 MOXKE MPU3BECTU 10 MaTepiaJbHUX 30UTKIB Ta/a00 HETaTUBHO
BIUIMBATH Ha pemyTauito banky ta/abo ['pynu Kamitamy PKO BP ta/abo npusBoauts abo Moxe
MPHU3BECTU 10 OyIb-SKHX IHIIMX HETaTHBHUX HAcHiAkiB st banky Ta/abo ['pynu Kamitamy
PKO BP;
- B IHIIUX BUIAJKaX, MEpea0aYeHNX 3aKOHOJABCTBOM YKpaiHM IMOJO0 MPOTHIIL jeraiizariii
(BiIMUBaHHS) HOXOMIB, OJEP)KAHMX 3JIOYMHHUM IUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOIKEHHS 30p0i MAaCOBOT'O 3HUILIEHHS;
- B IHIIWUX BHUIIAJKaX, MepeadauyeHrux 3aKOHOJABCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pa3i nopymenss Kinieatom ymoB /loroBopy nociuyr.
3.17. bank BmpaBi mpunuHUTH J{OTOBip MOCIYT (MOBHICTIO 200 y BIiAMOBiAHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHku, 110 00CTyroBYIOThCS 32 TakuM J[oroBopom mocnyr, y BUMaAKax,
Bu3HaueHux 1. 3.16 ['maBu 3 Po3ainy [ [IpaBui ta B iHIIKX BUmnagkax, Bu3HaueHux [Ipasunamuy,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomsieHHs1 bankom Kiienra mipo posipBanus [loroBopy mociyr (OBHICTIO a00 B YaCTHHI).
B pa3si pozipBanns bankom J[oroBopy mociyr nuisixom MUCbMOBOTO MoBigomieHHs1 KiieHra,
JloroBip mociyT BBaXXaeThCs po3ipBaHUM baHkoM 3 natu, 3a3Ha4eHoi baHKOM y BiAMOBIAHOMY
NHCHMOBOMY MOBIJIOMJICHHI PO po3ipBaHHsi, aje He paHimie, 10 (1ecaToro) KaaeHaapHOTO AHS
BiJl IaTH BIANPABIEHHS TaKOTO MHUCHMOBOTO MOBIIOMIIEHHS Kii€HTy, SIKIO 1HIIMM CTPOK HE
BHU3HauUeHU# 11 Takoro Bumanky [IpaBumamu, JforoBopom mocnyr Ta/abo 3aKOHOJABCTBOM
VYkpainu.

IIpu npomy:
3.17.1. CTopoHH TOMOBHJIUCH, IIIO TOBiTOMIICHHs BaHKy mpo po3ipBaHHS J[oroBopy mociyr
Mae OyTu HagaHe 4M HajiciaaHe KiieHTy B MUCbMOBIH (€1eKTpOoHHIN) popmi.
3.17.2. B pa3i posipBanHs bankom J[oroBopy nuissxoM MUCHMOBOTO MOBiToMIIeHHs KitieHTa, sk
BU3Ha4eHo B 1. 3.17. I'masu 3 Po3zgainy I IIpaBuin, bank He 3000B’s13aHMI OOTpYHTOBYBATH YU
J0JJaTKOBO MosicHIoBaTH KilieHTy OOCTaBMHM 4YM MIJICTABU PO3IpBAaHHA, JOCTAaTHIM € JIMILE
nocunanHs Ha MyHKT [IpaBun, JloroBopy mocimyr Ta/abo cTaTTio (4H MYHKT TOIIO0) HOPMAaTHBHO-
MPaBOBOTO aKTy, SKUM TependadeHo mpaBo/o0oB’si30k banky posipBatu Jlorosip mociyr
Ta/ab0 MPUIMHUTH MPABOBIIHOCHHY (BIAMOBUTHCS BiJ MPAaBOBIIHOCHH TOINO) 32 JloroBOopoM
TTOCTIYT.
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I''TIABA 4. OITPWJIIOJHEHHSA TPABWJI. BHECEHHSA 3MIH TA JTOITIOBHEHb
A0 ITPABUJI

4.1. Onpumtonuenns [IpaBui, 3 MeToro o3HaomiieHHss KiTieHTIB 3 1X 3MiCTOM, 3/1HCHIOETHCS
bankom nuisixom posmimeHHs TekcTy IlpaBun Ha InTepuer-cropinini banky Tta/abo B
3arajJbHOAOCTYITHUX MICISX MPUMIIIEHb ONEpaliiHuX Ta/ad0 KacoBHX Miapo3autiB baHky
(Bimminens Tomo) Ta/ado yepe3z Cucremy/Cuctemy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. bank mae mpaBo iHILIIOBATH BHECEHHS 3MiH Ta/abo monmoBHeHb 110 [IpaBui. baHk iHirmitoe
BHECEHHs 3MiH Ta/ab0 nomoBHeHb A0 IlpaBun nuisxom myOuikamii Takux 3MiH Ta/abo
nornoBHeHb Ha [HTepHET-cTOpiHIlI baHKy Ta/abo po3MillleHHS OTOJIOMIEHh MPO TaKi 3MIHU
Ta/ab0 JIOTIOBHEHHS Yy 3arajbHOJOCTYMHHMX MICHAX NPUMIIIEHb ONEpaliiHUX Ta KaCOBUX
nigpo3aunB banky (BimauieHs Tomo) Ta/abo depe3 Cucremy/CuctemMy OHIAWH-OAHKIHTY
«KPEJIOBAHK» (mns KimienTis, siki € kopuctyBauamu Cuctemu/CrucreMy OHJIAH-OaHKIHTY
«KPEJIOBAHK») He MeHnm, Hix 3a 10 (mecaTh) KaJleHIapHUX JHIB, a IiJ 9ac il BOEHHOTO
CTaHy B YKpaiHi, BBEJCHOTO Yy 3B 53Ky 3 BiliCbKOBOIO arpeciero Pocitickkoi deneparii mpotu
VYkpaiau, He mi3Hime HiK 3a 2 (1Ba) KaJCHIapHUX THI 1O MOMEHTY BBEICHHs 3MiH Ta/ab0
JIOTIOBHEHB B JIi0, @ IIOJ0 3MiH Ta/abo gonoBHEHb 10 CTaHIapTHUX (OPM JOKYMEHTIB - HE
MEHII HiX 32 IeHb 0 MOMEHTY BBEACHHS B JIif0 3MiHEHUX Ta/a00 ponoBHeHUX CTaHIApPTHUX
(bopM TOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHamu Ta/abo pomoBHeHHsAMH 10 [lpaswmi, Kiient Bmpasi
BiqMOBUTHCS Bif baHKiBChKO1 mociyru//loroBopy mociyr, MMCbMOBO MOBITOMHBIIHU PO 1€
bank 1o oromnomenoi bankoM naTu BBeIEHHsS B Ai0 3ampornoHOBaHUX baHkom 3MiH Ta/abo
noroBHeHb 10 [lpaBwi Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BHMOr IIpaBun abo
3aKOHOJIAaBCTBA Y KpaiHU.

4.3. SIkmio f0 oroonieHoi baHKOM 1aTv BBEICHHS B JIiFO 3aITPOITIOHOBAaHUX baHKOM 3MiH Ta/a0bo
nonoBHeHb 110 [IpaBun g0 banky He HaAIWIUIO MHCHMOBE MOBIJOMIIEHHS MPO BiIMOBY BiJ
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MIiHH
Ta/ab0 nornoBHeHH: 10 [IpaBua Ta/a6o KimieHT He BUMHUB 1HIMUX HEOOXIAHUX JI1H, BIAMTOBITHO
1o BuMor [IpaBui a6o 3akoHOAaBCTBA YKpaiHu, TO TaKi 3MIHH Ta/a00 TOTTOBHEHHS BBAYKAIOTHCS
npuitHsITUMHA KitieHTOM.

4.4. KiieHT HaJlae TMCbMOBE MOB1IOMJIEHHS TIPO BiAMOBY BiJ bankiBchkoi mociyru/loroBopy
MOCITYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHB 0 [IpaBuil BUKIIOYHO y BiJUIIICHHS
banky, saxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
MUCHbMOBOI'O TOBITOMJIEHHS MNpo BiAMOBY Bia banHkiBchkoi mociyru//loroBopy mociyr y
3B’SI3Ky 13 BHECEHHSAM 3MIH Ta/abo nonoBHeHb 10 [lpaBun He y BiaauieHHs baHky, ske
3MilicHIOE Oe3nocepeaHe o0CIyroByBaHHsl Takoro KiieHTa, Take MOBIJOMIIEHHS BBaXKAETHCS
HEHAJIC)KHO BUMHEHUM, KPiM BHITAJIKIB, SKIIO baHK B3sB HOT0 /10 yBaru sk HaJaHEe HAJICKHO.
4.5. ®aktom ykiaaeHHs JloroBopy nocnyr KiieHT miaTBepIKy€e CBOIO 3oy Ha 3a3HaUCHUH B
naHii rinasi [IpaBum mopsijok BHECEHHS 3MiH Ta JI0TTOBHEHB 710 [IpaBui, iHpopMyBaHHS PO 11e
KiienTa Ta mpunuHeHHs OTpUMaHHSA baHKIBCbKOI MOCTYrH/ MPUMHHEHHS J{oroBOpY MOCTYT y
pa3i He3rou 31 3MiHaMHM Ta/abo gonoBHEHHsAMU 110 [IpaBui.

I'JIABA 5. BUMOTI'Y 10 JOKYMEHTIB TA IH®OPMAIIII, IO HAJAIOThCS
KJIIEHTOM. ®IHAHCOBHUIA MOHITOPUHT

5.1. JIns orpumanHs bankiBcbkux mociyr 3a [loroBopamu mociyr, KiieHT 3000B’s13aHMiA
HajaBaTtu baHKy TOKYMEHTH Ta BiJIOMOCTI, sIK1 BIATIOBITHO JJO BUMOT 3aKOHOJIaBCTBAa Y KpaiHH,
yMoB JloroBopy, BHYTpIillIHIX JOKYMEeHTiB baHKy 3 nmuTaHb iHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (SKmio ocTaHHi pO3MOBCIO/DKYEThcs Ha KirieHTa), BUMaraTuMyThcss baHkom st
Ha/IaHHS TakuX BaHKIBCBKHMX MOCIYT, a TaKOX JUIsl BUKOHAHHS baHkoM cBOiX 00OB’s3KiB 3a
TakuMu JloroBopaMu TMOCIYT, N1 BUKOHaHHS bankoMm (yHKIIH momaTkoBoro/(hiHaHCOBOTO
areHTa, areHTa BaJIOTHOTO HArjsiay Ta Cy0’ €KTa MepBUHHOIO (PiHAHCOBOTO MOHITOPHUHTY, a
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TaKoX Oyab-fKi 1HIII JOKYMEHTH, IIO0 MOXYTh BuMaratucs bankom. [laHi HOKyMeHTH,
B1JIOMOCTI MalOTh OyTH JOCTOBIPHUMHU, YUHHUMU (IIICHUMH) Ta aKTyaIbHAMHU.

5.2. Kiient 3000B’s3aHuii HamaBaTH Ha BUMOry banky iHdopmariio Ta AOKyMEHTH IS
snificaenns Hanexnoi nepesipku Kimienta/YmosHoBaxkenoi ocoou Kirienrta, 3MiCTy IisJIbHOCTI
KIIieHTa Ta Horo (iHAHCOBOTO CTaHy, HOJATKOBOTO CTaTycy, CyTi, 3MICTy Ta IIiJICTaB
3MIMCHEHHS BIiJMOBIJHUX OIepalliif, a TakoXX 1moa0 imeHTudikamii ocid, Bl iMeHi abo 3a
JOPYYEHHSM UM B iHTEpecax skux Jie KiieHT npu npoBeneHHi onepaitii, Ta iHury iHpopmarito
YW JOKYMEHTH BIAIMOBITHO JIO BUMOT 3aKOHOJIABCTBa YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's3aHMiI y CTPOKM BCTAaHOBIICHI 3aKOHOJABCTBOM 3JIIMCHUTH
aKTyasi3alliio CBOiX JaHHX.

5.3. Buxopucranus npu inentudikamnii ta Bepudikanii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-lacnopTra Ta/abo e-macnopTa Jisi BUi3y 3a KOPJIOH, MOKJIUBE Y BUIAAKAX, JO3BOJICHUX
3aKOHOJABCTBOM YKpaiHU Ta mpaBuiamMu baHKy, a TaK0X 3a HAIBHOCTI JUIS IIbOTO TEXHIYHUX
MoxuBocTel y banky. KiieHT Mae notpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeToro
YCIIITHOTO MPOXOJKEHHS MPOLEAYypH ineHThiKamii Ta Bepudikarii.

5.4. bank moxe HarnpaBuTu Kiienty/YnoBHoBaxeHii oco61 Kiieata CMC-moBiioMIeHHs, Ha
HoMep TeneoHy, oTpuMaHui baHKOM TipH 3/iMCHEHHI OCTAaHHIX 3aXOMiB 3 iMeHTH]IKaIIii,
Bepudikanii (akryanizamii)/@inancoBuii  Homep Tenedony Kiienra-gizuunoi ocobu
HiAPUEMIIS, 3 METOIO iHQOPMYBaHHS PO HEOOXITHICTh aKTyalTizanii HOro TaHuX (TIPOBEICHHS
igentudikamii). Y Bunaaky HeHagaHHs Kiientom baHky [MOKyMeHTIB/BIZOMOCTEH st
akTyamizamii naHux, baHK Mae mpaBo BIAMOBUTHCS BiJl HAJaHHS IOCIYT, 30KpeMa, Bix
nignucands 3asB, HagaHHSA AocTynmy B CucrteMmy, MpoBeleHHs omepariii(iif) mo paxyHkam
Kiienra, HamaHHs BCiX UM OKpeMux nociayr B CucTeMi, a TAKOXK NPU3YIHHUATH (TUMYacOBO) BCI
abo okpemi oneparlii mo HuM Ta/abo 3aiicantu briokysanus [1K, BimMoBUTH B 00CITyroByBaHH1
Knieaty Ta/abo 3akputu Paxynok/Paxynku. KiieHT 3000B’s3yeThcst HamaBaTh baHKy
JOKYMEHTH Ta iHdopMalito uig ouiHku (GiHaHcoBoro crany KiienTa, aHami3y BiMOBIAHOCTI
¢inancoBux omnepauiii Kimienra ioro ¢inancoBomy crany ta/abo 3micty misutbHOCTI Kitienrta
(foro couiagbHOMY CTaTycCy), JUIsl MiATBEPIKEHHS E€KOHOMIYHOI JOIIIBHOCTI (hiHAHCOBHX
oreparlii, 3’siCyBaHHs JpKepell MOXOKeHHs KoITiB (akTuBiB) KitieHTa.

5.5. V Bunaaky BHeceHHs OyIb-SKHUX 3MiH JI0 JOKYMEHTIB Ta iHdopMarii, mo Oynu HagaHi
Kiientom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpema B pas3l 3MiHM KIHLIEBOTO
OeHediliapHOro BIaCHUKA, KEPIBHUKA, MICLIE3HAXOKEHHS FOPUANYHOI 0COOH, TPACTy, IHILIOTO
Mo/AI0HOTO TMPAaBOBOTO YTBOPEHHs, (PI3UYHOI OCOOM-MIANPHUEMIIS, 3aKIHYEHHS CTPOKY
(mpunuHEHHS) Aii, BTpaTH YUHHOCTI YW BHU3HAHHS HEIINCHUMH MOJAaHUX JOKYMEHTIB; BTpaTH
YUHHOCTI / OOMiHY ineHTu(iKamiiiHOro nokymeHnta KiieHTa-(hi3MuHOT 0COOM-TIAMPHEMIIS
/YnioBHoBaxkeHOT ocoOu KitieHTa, BcTaHOBICHHs (akTy Hane:kHOcTi KitieHTa 10 MOMITHYHO
3Ha4yI[0i ocoOu, wieHa ii ciM'i a0 0coOu, MOB'I3aHOI 3 OJIITHYHO 3HAYYIIIO 0CO000, a0
HAJIEXKHOCT] KiHIIeBOro OeHe(iliapHOTro BIACHUKA JO MOJITHYHO 3HAUYyLIOi OCOOM, wieHa ii
cimM'T a0o ocoOu, MOB's13aHOT 3 MOJITUYHO 3HAUYIIOI 0CO0010, a TAKOXK MPH BUIa4l/CKacyBaHH1
KrienToM nOBipeHOCTEH/TOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBA)XXEHHS YIIOBHOBAXEHOI
ocobu Kuienra, KiieHT MOBUHEH MPOTATOM I'SITU POOOYUX JIHIB 3 MOMEHTY HACTaHHS 3MIH
Hagatu banky iHopMaIliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO 1X MiATBEPKYIOTh,
B HaJIeKHIN (opmi.

5.6. Y Bunanky HenoBigomieHHs: Kiientom banky mpo 3MiHy aapecu nmpoxuBaHHA (azpecu
peecTparrii) KOPECTIOH/ICHITISI BBa)XKA€ThCsI HampasieHor bankom Ta orpumanor KitieHTom
HAJIeKHUM YHHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHO0 B YKIIaJEHOMY
JloroBopi mociyr/Yrozi abo B OCTaHHBOMY NMUCHbMOBOMY TOBiioMJIeHH1 KitieHnTa 1mo10 3mMiHu
azipecH (SKIIO HIINK crocid MoBIIOMIICHHS He TiepenoadeHuit JloroBopom).

5.7. Yci nonani KiieHTOM A0KyMEHTH TNOBHUHHI OyTH OdoOpMiIeH! HaleKHUM YUHOM Y
BIJIMOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBaxkeHa ocoba KiieHTa 3000B’s3aHi
nojatu iHpopMartlito (odiriitHi TOKyMeHTH), HeOOXiaHy (HEO0OXiIHi) AJs:

3mificHeHHs1 HanesxxHoi nmepeBipky;
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BCTaHOBJICHHS KiHIIEBOro OeHedimiapHoro BnacHuka Kiienta abo HOro BiACYyTHOCTI, y TOMY
YUCJTI OTPUMAHHSI CTPYKTYPH BJIACHOCTI 3 METOIO 1i pO3yMiHHS, Ta JAaHUX, IO JAIOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OcHe(]iliapHOro BIIACHHMKA, Ta BXKUTTS 3aXOJiB 3 Bepuikauii ioro
0co0u (3a HAsSBHOCTI); BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX JUIOBUX
BiHOCHMH a0o0 mpoBeneHHS (iHAHCOBOI ormepailii; TPOBEACHHS HA MOCTIHHIA OCHOBI
MOHITOPHHTY JIUIOBUX BiZHOCHH Ta (hiHaHCOBHMX omepamii KiieHTa, 1Mo 3miHCHIOIOTHCS Y
MpoIieci TaKUX BiHOCHH, I10/I0 BIATOBIAHOCTI TakuX (iHAHCOBHX oOrepariii HasBHiN y banka
iHdopmartii npo Kiienra, ioro AisubHICTS Ta pU3HK (y TOMY YHCII, B pa3l HEOOX1THOCTI, PO
JDKEpeJo KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpaIlisiMi); 3a0e3MeUeHHs] aKTyaJlbHOCTI
OTPUMAHHMX Ta ICHYIOUMX JTOKYMEHTIB, daHuX Ta iH(opmarnii mpo KiieHnra), a Takox s
BUKOHAaHHA BaHKOM 1HIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3amo0iranHs Ta MpoTH i JIeTati3arii
(BIIMUBAaHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM MIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
5.9. V Bunajaxy, SKIo:
- 3nilicHeHHs imeHTudikamii ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JAI0Th 3MOTY BCTAaHOBHTH KiHIIEBHX OeHe(diliapHUX BJIACHUKIB, € HEMOXKJIMBUM a00 SKIIO y
banka BUHMKaE CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIA€ BiJ BIACHOTO iMEHI;
- KitienTy BCTaHOBNIEHO HEMPUHHATHO BUCOKUH pu3uk abo KiieHToM He Ha/laHO HEeoOXiTHHUX
mts 3aiicHenHs Hanexxnoi mepeBipku KiieHTa JOKYMEHTIB UM BiJIOMOCTEH;
- KimienToM um fioro YoBHOBa)X€HOIO 0c00010 MoaHo 10 baHky HenoCcTOBIpHY 1H(pOpMAIito
abo iHdopmarrito 3 MeToI0 BBeIeHHS! baHk B oMaHy;
- BUSIBJICHHS Y TIOPSAKY, BcTaHOBIIeHOMY bankowM, mo Kiient abo inma ¢inancoBa ycTaHoBa,
3 SIKOIO BCTAHOBJICHI KOPECIIOHCHTCHKI BITHOCHHHU, € OaHKOM-000JIOHKOIO Ta/ab0 MmiATpUMYE
KOPECTOHACHTCHKI BIIHOCUHU 3 6aHKOM-000JIOHKOIO;
- 3MiHCHEHHs imeHTHdiKalii ocodu, Bix iMeHi ad0 B iHTepecax sIKOi MPOBOIUTHCS (hiHAaHCOBA
oreparlisi, Ta BCTAHOBJIEHHS 11 KiHIIeBOTO OeHediliapHOro BIacHUKa ab0o BUT0J00Iep:KyBadya
(BuromonaOyBaua) 3a iHAHCOBOIO OTIEPAITIEI0 € HEMOYKIIUBUM,
To bank 3000B’s3aHuil BIJIMOBHTHCS BiJI BCTAaHOBJICHHS (IIATPUMAaHHS) JiJIOBHX
B1IHOCHH/BiAMOBUTHU KIll€HTY y BIOKPUTTI paxyHKa (00CIyroByBaHH1), y TOMY YHUCII HUISIXOM
PO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (hiHAHCOBOI
omeparrii.

bank Moke BIIMOBHMTHCS BiJl MPOBEAEHHS MiJ03pinoi (iHaHCOBOI omepauii y pasi
HassBHOCTI Mi03pu a00 HASBHOCTI JOCTATHIX MIJCTaB JJIs MiJI03pH, IO BOHA € PE3yIbTaTOM
3IIOYMHHOT [JisSUIbHOCTI a00 TOB’S3aHI YU CTOCYIOThbCS (DiHAHCYBaHHS Tepopu3sMy abdo
(1HaHCYBaHHS PO3MOBCIO/I)KEHHS 30p0Oi MaCOBOI'O 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY UYMHHHMM 3aKOHOJABCTBOM HOPSJAKY MNPHU3YNUHUTH
/3yNIUHUTHU 311ACHEHHs (piHaHCOBOI ((piHaHCOBMX) omeparlii (omepariiii), BIAMOBUTHUCS BiJ
BCTAHOBJICHHS (MIATPUMAaHHS) AUIOBUX BiIHOCHH/BiAMoBUTH KilieHTy y BimkpuTTi Paxynka
(oOcnyroByBaHHi), B TOMY YHCII NUISXOM pO3IpBaHHS JAUIOBUX BIJIHOCUH, 3aKPHUTTS
PaxyHka/BIIMOBUTHCS BiJl IpoBeIeHHS (PIHAHCOBOI omepallii, a TaKoXX 3aCTOCYBAaTH 1HIII
3aX0/lM TEpPecTOpOord MpU HAsABHOCTI MiACTaB, nepeadadeHux: 3akoHOM Ykpainu «lIpo
3amo0iraHHs Ta MPOTHAI Jerami3amii (BiIMUBAaHHIO) JOXOJIIB, OAEPKAHMX 3JIOYMHHUM
IUIAXOM, (pIHAHCYBaHHIO TEpOpU3MYy Ta (DiIHAHCYBaHHIO PO3MOBCIO/IKEHHS 30poi MacoBOro
3HUIICHH»; 3akoHOM YKpainu «IIpo caHkuii»; HopmaTuBHUMU akTaMu HaiioHansHOTO OaHKY
VYkpainu, Kl perynorTh 3/A1MCHeHHs OaHKamMH ()IHAaHCOBOTO MOHITOPHUHIY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 371liCHeHHs ()IHAHCOBOTO MOHITOPHHTY a00 1HIIMMHU HOPMaMHU
YHHHOTO 3aKOHOJIABCTBAa YKpalHH Ta Mi>XXHAPOTHUX JOTOBOPIB YKpaiHU.
[TpusynunenHs ¢piHaHCOBOI onepallii BiJOyBa€eTbCs Y HACTYITHOMY HOPSIJIKY:
1) y pa3i BusiBiieHHst bankowm 30iry naHux ydacHuka (hiHaHCOBOT orepallii, o 10 sikoro B banky
HeMae 1AeHTUIKAIfHIX JaHuX, JOCTATHIX Ul CIPOCTYBaHHS/MIATBEPIKEHHS TOro (akry,
10 Y4acHHUK (piHAHCOBOI omepallii € 000010, BKIIOUEHOIO 10 MEPENiKy TEPOPHUCTIB, 3alHUTyeE
J0JIaTKOBY 1H(OpMAIIito 7151 3aBEepIICHHS aHaji3y Ta NPU3YNUHSIE HAa CTPOK:
- 10 HE TEePEBHUIYE TPHhOX POOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 30Ty - i (hIHAHCOBHUX
ornepauiil y Mmexxax YKpainu;

21



- II[0 HE MIEPEBHILYE IT'ATH pOOOYNX JHIB 13 MOMEHTY BUSABICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX Omepariii.
SIkmio B naHi ctpoku bank He oTpuMaB iH(opMaIlii, 10CTaTHBOI UL CIIPOCTYBAaHHS TOTO (PAKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEePETiKy TEPOPHUCTIB, TO OaHK 31HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHBIB, 110 € MPEIMETOM TaKOi (piHAHCOBOI oreparii.
2) BaHk y 1eHb BUHMKHEHHS MOTHBOBaHHX Ii103p Y BUKOpHCTaHHI BaHKy /Ui pOBEICHHS
HE3aKOHHMX omepalliii 3Bepraerbes a0 KirieHta (MOXyTh BHKOpHCTOBYBaTHCS Kanasu
JMCTAHI[IHOT KOMYHIKAI[il) I OTpHMaHHS IATBEPIHHX IOKyMEHTIiB/iH(opMarlii Ta/abo
PO3'ICHEHHS 11010 OKpeMuX (hiHAHCOBHX OIEpPAIlii 1 HE Mi3HIIIe IBOX POOOYUX JHIB MICIIs THS
orpumanHs Bing Kiienta/YmoBHoBakeHoi ocobu KiienTta iHdopmarii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIMOBHM y HaJaHHI Takoi iH(opMaIlii/I0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJIsi BCTAHOBJIGHHS METH Ta CyTi (IHAHCOBUX OIepalii, ixX BIiIMOBIIHOCTI
¢dinancoBoMy cTaHy Ta/abo IisIIBHOCTI KIIIE€HTA, JKEpena KOIITIB, TOB'A3aHUX 3 (IHAHCOBUMU
omepamisiMid, baHK BiHOBIIOE MpoOIEAypy NpoOBeAeHHS (iHAHCOBOI omepairii, ska Oyra
NpU3YIUHEHa, a00 mpuitMae pillieHHs PO BIAMOBY Y ii 31iHCHEHHI/iT 3yTMHEHHS.
[IpusynuHeHHs1/3ynuHeHHS 3iHCHEeHHS (JiIHAaHCOBUX OTIEpaIliii, BIIMOBA BiJI iX MpoBeeHHS 200
Bi/IMOBa BiJ BCTAaHOBJICHHS (IIATPUMAaHHS) IUIOBUX BIAHOCHH (B TOMY YHCII MUISIXOM
pO3ipBaHHS IIJIOBUX BiIHOCHH ), 3IMCHEHI BIAMOBIAHO 0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU Ta
MDKHApPOJIHHUX JIOTOBOPIB YKpaiHH, BHYTpIMIHIX TokyMeHTiB banky 3 [IBK/®T, Bukimo4aoTh
BIJIMOBiAaNbHICT, baHKy 1 HOro mMpalliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIeKHE BUKOHAHHS
BIJIMTOBIAHUX 3000B's13aHb nepea Kitieatamu.
5.11. bank MOXe BIAMOBHUTHCS BiJl BUKOHAHHS Oy/Ib-sKOT0 HajaHoro KiientoMm nopydeHHs,
3asBH TOINO, SKIIO IMIJMHCH Ha TaKUX JOKyMEHTaX HE BIAMOBIAaTUMYTh 3pa3KkaM ITiJIIIHCIB,
HaganuM 710 banky, abo B banky € cyMHiBH 110710 AiiicHOCTI AoKyMeHTy. Takox bank mae
MIPaBO HE BUKOHYBATH Oyb-sike HagaHe KiieHToM JopydeHHs, pO3MOpsHKEHHS, 3asBY TOILO Y
pasi, AKIIO BOHM Mianucani BiJ iMmeHi KiieHTa oco6aMu, MOBHOBa)KEHHS SIKUX HE TiATBEPKCHI
KiieaTom BaHKOBI BIAMOBITHO 10 3aKOHOAABCTBA, WX [IpaBun Ta BuMor baHky.

bank He Hece BiamoBiganbHOCTI nepen Kiientom Ta/abo mepea Oyab-sIKOIO TPETHOIO
0c000I0 CTOCOBHO HAC1/1KIB HEBUKOHAHHS/BIIMOBY BUKOHATH BKa3aH1 BUILE JOKYMEHTU. baHk
HE BIJMOBiZAa€ 3a HACHIJKM BUKOHAHHS OYyAb-SIKUX HEMpaBIuBUX, (anbcudikoBaHux ado
HEeINCHUX JOpyuYeHb, HakasiB, 3asB Ta IHIIMX JOKYMEHTIB, oTpuMaHux Bia KiieHra, 3a
BUHATKOM BUMAJKY, KOJIM BCTAHOBJIIEHO, 110 baHK MPUMYCTUBCS MOMUJIKU B MEPEBIPIIl TAKUX
JOKYMEHTIB HAaBMHUCHO 1 Taka TIOMWJIKAa CIPUYHHIIIA BaTOMHH HEeraTUBHUI BIiB Ha KirieHTa.
5.12. bauk BianoBigHO 10 HOpM [logaTkoBoro koaekcy Ykpainu € iHaHCOBUM areHTOM, Ta
3apeectpoBanuit Ciyx6or0 BHyTpimHIX noxoaiB CIIA (Internal Revenue Service, IRS) sk
¢diHaHCcOBa ycTaHOBa-yyacHMK. BiamoBigHo 1o nonoxeHsb [logatkoBoro konekcy Ykpainu Ta
Yroan mix ypsaom Ykpainu ta Ypsnom Crnomydenux lltaTiB AmMepuku A MOJIMIIEHHS
BUKOHAHHS MOJATKOBUX MpPaBHI U 3acTocyBaHHs mojoxeHb 3akoHy CIIIA «IIpo mogaTtkoBi
BUMOrH 70 iHo3eMHHX paxyHKiB» (FATCA), bank 3000B’si3aHUNl BXXMBAaTH 3aXOIU JJIs
BUSIBJICHHS MMIJ3BITHUX PAaxyHKIB 1 nepeBipku CTaTycy NOJAaTKOBOTO Pe3UICHTCTBA BIACHUKIB
(h1HaHCOBUX PaxyHKIB Ta KIHLEBUX OeHedillapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB
(biHaHCOBUX PaxyHKIB (B T.4. 3aX0iB s foTpuManHs BUMor FATCA).
5.13 KimienT Ta/abo YnoBHoBaxkeHa ocoba KitienTa 3000B’s13aHi HagaBatn banky iHpopmailito
mpo ix Cratyc mogaTkoBoro pe3uaeHTcTBa. KiieHT Ta/abo YmoBHoBaxkeHa ocoba Kiienra
3acBiquye 1 rapanTye, mo KmieHnT Ta/abo YmoBHOBaxkeHa ocoba KiieHTa He € mogaTKOBUMU
pesunentamu CIIA (sxmro iHma iHdopmaris He HagaHa KiientoM Ta/abo #oro moBipeHOIO
ocoboro no banky B mmChMOBIH (opMi, IO 3acBiU€HAa HAJIEKHUM UYHHOM, pPa3oM 13
3allOBHEHOIO BiJINOBITHO 10 BuMor Cnyx6u BHyTpimHiX noxoniB CIIIA ¢opmoro W9 Ta/abo
IHIIMMHU (opMaMH 13 3a3HAUYECHHAM 1leHTU(IKaliifHOro HoMmepy IulatHuka noaatkis CHIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Ha4datu (opMy MoOAaHHs Takoi iHQopmauii Ta
HEOOXIIHICTh BUTPEOYBaHHS JTOJATKOBUX JOKYMEHTIB, IO MIATBEPKYIOTh HAasBHICTH a00
BIJICYTHICTb BIJIIOBITHHUX (DAKTIB).
5.14. Kunient ta/abo YnoBHoBaxkeHa ocoba KiienTta 3000B’s13ani1 mpotsroM 10 poGounx mHIB
npoindopmyBati bank mpo 3MiHy HazmaHoi iH(opmarii moao cBoro Crarycy MoaaTKoBOTO
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pe3uIeHTCTBa, Ta y pasi HaOyTTs Cratycy mogatkoBoro pesugentrctBa CIHA mpotsrom mii
Horosopy, KmienT Ta/abo #ioro moBipeHa ocoba 3000B’s3aHi Hagatu 10 banky dhopmy W9,
ta/abo iHmI ¢opmu, 3arBepiKeHi baHkoMm, i3 3a3HaueHHSAM ifAeHTU(IKAIHOTO HOMEpY
mnatHuka nmogaTtkiB CIIIA (TIN (SSN, ITIN)) Knienra ta/abo noBipenoi ocoou Kitienra.

5.15. Sxmo Knient abo YnosHoBaxxkeHa ocoba Kiienta mpotsrom 15 mHIB 3 1HS OTpUMaHHS
3anuTy baHky He Hamanu HeoOximHoi iHdopmarii mams Bu3HadeHHs CTarycy IMOJAaTKOBOTO
pe3uneHTcTBa, hopMu, siki Oynu Hamgani KiieHTy ams 3anmoBHEHHS, a00 OyJi0 BUSBICHO (akT
HaJlaHHA HEIOCTOBipHOI 1HGoOpMaIii AJIT BCTAaHOBJICHHS MiA3BITHOCTI paxyHka/ CraTycy
MOJIATKOBOTO PE3UACHTCTBA, baHK Mae MpaBo 3 METOI JOTPUMAaHHS BHUMOT ITOAATKOBOTO
3aKOHO/1aBCTBA, B T.4. FATCA, 3akpuTtn Bci a00 okpeMi paxyHku KiieHta Ta/abo BiAMOBUTHCS
Bil HamaHHsA Tochayr 3a [loroBopom, mpoBeicHHS omepaiiid 3a paxyHkamu KiieHTa 4m
MPU3YIIMHUATH (TUMYACOBO) oTiepallii 3a HUMH, Ta/abo posipBatu [Jorosip mociyr. bank He Hece
BIJIMOBIJAILHOCTI 3a HETaTWBHI HACHIJKW, SKi BUHUKIW y 3B’s3Ky 3 BiaMoBoro KitieHTa
HaJlaBaTH 10AaTKOBY iH(opmarliro mpo cede Ta/abo CBOiX JOBIPEHUX 0Ci0 3 METOIO TIOTPUMAHHS
BuMor FATCA, HafgaHHsI HETTIOBHUX 200 HEAOCTOBIPHHUX BIJTOMOCTEH.

5.16. KmienT po3ymie Ta mpuiimMae yci pU3UMKH, B TOMY 4HCIi (iHAHCOBI, MOB’S3aHi 13
HegorpuMmanasM Kiieatom abo YmoBHoBaxkeHOI ocoboro Kiienra Bumor FATCA Ta
BimMoBoro KiienTta Bifg HanmawHs iHdopmarii, mo 3anuTyerbcs bankom, abo BYacHOTO
MOBIJOMJICHHS PO 3MiHU cBoro CTarycy moaTKOBOTO PE3HICHTCTRA.

5.17. bank He Hece BianmoBiganbHOCTI nepea Kiientom, YmoBHOBakeHO ocoboro KirieHTa,
HOoro KOHTpareHTamu 3a OyIb-sIKi YTpUMaHHS, CaHKI[l, OOMEXEHHS Ta IHIII HETaTHBHI
HACJI1JIKH 111010 PaxXyHKiB, IPOIIOBUX KOIITIB Ta OTnepailiii 3a paxyHkamu takoro Kiienra, skio
TaKi HACJIIJIKK TIOB ‘s13aHi 13 BUKOHAHHSAM baHKOM BiIacHHX 3000B’s13aHb K (DIHAHCOBOTO areHTa
(B T.u. B pamkax FATCA), 30kpema 3 po3ipBaHHSIM JOTOBIPHHUX BiJHOCHH, & TAKOXK 32 OyAb-sIKi
OB’ s13aHi 3 IUM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/ab0 HEOTPUMAaHI JOXOIH.

5.18. B uinsax Bukonanus bankowm ¢ynkuiii ¢inancoBoro arenrta, uuMm KiieHnt nopydae banky
y BUnaakax, BusHaueHux umoramu FATCA, 3xaiiicHroBaTH criicanHs (y T.4. CHCTEMaTHYHE
(nBa Ta 6inblIe pasiB)) 3 Oyab-sakoro Paxynky Kiienra Bigkputoro B banky, rpoioBux KOmTiB
y po3mipi, HeoOxigHoMy st BukoHaHHS BUMOT FATCA (YMHHMX Ha MOMEHT 31MCHEHHS
BIJITIOBITHOTO CIMCaHHS) Ta nepepaxyBaTu BianosinHi kot Ha FATCA (Foreign Account
Tax Compliance Act) - 3akon CIIIA "IIpo moaaTkoBi BAMOTH 10 iHO3eMHHX paxyHKiB" Ctaryc
MOJIATKOBOT'0 PE3UJICHTCTBA — IH(OpMAILLis 100 peecTparllii 0coOu B AKOCTI IJIATHUKA ITO/IaTKIB
BIJIMOBITHO JI0 3aKOHOJ/ABCTBA MEBHOI JIEP>KaBH 13 3a3HAUYEHHSAM 1ICHTH(IKAIIHHOTO HOMEPY
IJIaTHUKA TOJATKiB, 30Kpema, iHdopMallis mpo craTyc mnojaTkoBoro pesuaeHta CILIA
BinoBiAHO 10 BUMor FATCA Oynp-axuii paxyHok CiyxOu BHyTpimHix noxoxais CIIA abo
Ha Oy/ib-sKui 1HIIMH paxyHOK, BU3HaueHui Ciry:x0010 BHYTpimHix 1oxoaiB CHIA.

5.19 B minsx BukoHaHHs bankom ¢yHKII# (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnoBHoBaxkeHa ocoba Kitienra Hagae banky 103Bin Ha po3rosorieHHs iHopMmarrii
mono Kimienra/YnoBHoBaxkeHoi ocoou KimieHTta, sika MICTUTh OaHKIBCbKY TAa€MHHIIIO,
nepcoHanbHi naHi Kiienra/YnoBHoBaxkeHoi ocobu Kiienta, kondineHIiiiny indopmailito, 1o
MiCTAThCS B JloroBopi mocayr abo B 1HIIIMX TOTOBOpax (3asBax, MPOTOKOJIAX, JINCTaX) baHKy 3
KiienToM, eHTpanbHOMY OpraHy BHKOHABUOl BIagu YKpaiHH, IO peani3ye Nep:KaBHY
MO/IaTKOBY IMOJITHKY, 1HO3€EMHOMY MOJAaTKOBOMY Oprany, y Tomy uucii Ciay»01 BHYTpIIIHIX
noxoxis CIIIA, Ta/abo iHO3eMHUM MOJJATKOBUM areHTam, 3000B’13aHUM yTPUMYBATH 1HO3EMHI
nozatku Ta 30opu 3riqHo FATCA, Tta/abo ocobam, 1110 NpuiMaloTh y4acTh y MepeKasi KOIITIB
Ha paxyHku KiieHTa (Hampukiaa, GaHKamM-KOPECHOHJEHTaM), Y BUMAAKaX, MmepeadadeHux
FATCA a0o iHIIMMH MDKHapOJAHMMH JIOTOBOPAaMH, LIO MICTSTh MMOJIOXKEHHS Npo OOMIH
iH(popMalliero IS TOJATKOBUX IIiJIeH, 3rojja Ha O0OOB’SI3KOBICTh SKMX HajaHa BepXxoBHOO
Panoro Ykpaian, abo ykiageHnMH Ha iX TCTaBl MDKBIIOMYUMU JOTOBOPAMH.

5.20. ®akrom yknanenss [Joroopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e€33acTEpexHOl
3roJI Ha!

a) 30upanns iHpopmariii npo ocoOy KitieHta Ta fioro piHaHCOBHI cTaH y TpeTiX oci0, B TOMy
YHCII TUX, AKI OB’ sA3aHi 13 KimieHToM;
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0) pO3KpHUTTS BiIOMOCTEH, sIKi cTOoCcyloThCcsl KiieHTa Ta 3riHO 3 3aKOHOAABCTBOM YKpaiHU
BITHOCATBHCS 10 OAHKIBCHKOI TAEMHUIII y BHITAJIKaX, MepeI0aYeHIX YHHHIUM 3aKOHOIAaBCTBOM
Vkpainuy;

B) HaJaHHS Ha BUMOTY baHky iH(opmariii Ta TOKYMEHTIB, HEOOXITHUX IJIs 3I1HCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YmoOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHMOT
3akoHoaBcTBa y cepi [IBK/DT ta/abo BHyTpimHIX 10KyMeHTIB 0aHKy 3 nutanb [IBK/OT;
r) HagaHHg baHky iHpopMalii Ta JOKyMEHTIB PO BIACHUI CTATYC MOIaTKOBOTO PE3UICHTCTBA
Ta CTAaTyC TMOJATKOBOIO PE3UJEHTCTBA CBOIX KIHIIEBUX OcHediliapHuX BIIACHUKIB
(KOHTpOJIEpiB), a TAKOXK IHITY 1H(POPMALO 1 JOKYMEHTH, He0OXiIHI I BUKOHaHHS bankoM
(dbyHKIi# (HIHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MDKHApOJHOIO JIOTOBOPY, IO MICTHUTH
MOJIOKEHHS PO O0MiH iH(OpMAIIi€r0 sl TOAATKOBUX IIUICH, 3Tr0/1a Ha 000B’I3KOBICTh SKOTO
HagaHa BepxoBHoro Pagoro Ykpainm, ab0 ykiageHOro Ha HOro IiJIcTaBl MIXKBiZIOMYOTO
J0TOBOPY;

1) 00poOKy nepcoHabHUX AaHuX 11 1iieit [IBK/DT.

5.21. ®akrom yxnanenns [loroBopy nociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUIMHATY BU3Ha4eH1 [JoroBopoM npaBoBiJHOCKHY, Y BUTIAJKaX, BU3HAUeHUX Yy 11.5.10 qanoro
Poznminy.

5.22. V pa3i nHenaganus KiieHToM, skuii €/kiHIeBUM OeHedimiapoM SKOTO € TOJITHYHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 TOJITHYHO 3HAYYIIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta mpoOTHUIiIO Jeramizaimii (BiIMHUBaHHIO)
JOXOMIB, OJEPKaHUX 3JOYMHHUM NIIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOIPKEHHIO 30p0i MacoBOTO 3HUIICHHS», IHPOPMAIIil, TOKYMEHTIB JUIsi BCTAHOBJICHHS
JpKepera cTaTkiB (OaraTcTBa) Ta/abo JpKepena KOIITIB, 3 SKUMU OB’ s13aH1 JIUTOB1 BITHOCHHU YU
omepariii 3 TakuMH ocobaMu, MpOTAroM 14 KaleHJapHUX OHIB 3 JHS, KOJU BOHU Oynu
3atpeOyBani bankom, CTopoHU y3rojuiau Npu3ynuHuTH bankom omepariii 3a Paxynkom/-amu
Ta MPHU3YIHHUTH 3IIHCHEHHS TUIATOKHKUX omepaiiii 3a qornomororo BITK (Bmokysanus BITK)
Krienta 10 MOMEHTY OTpUMaHHs BIIMOBIJHUX JOKYMEHTIB, aje He noBme HiX Ha 30
KaJICHIapHUX JHIB. BaHK MOXe BiJIMOBHTHCS BiJl BCTAaHOBJICHHs (MIATPUMAHHS) IUIOBUX
BiHOCHH/BiAMOBUTHU KitieHTy y BiakpuTTi PaxyHka (00CiIyroByBaHHi1), B TOMY YHCII IIJISIXOM
pO3ipBaHHs IUIOBUX BIIHOCHH, 3aKpUTTs PaxyHKa/BiIMOBUTHUCS BiJ NpOBeIEHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHs KiieHTOM, sKuii/KiHIIEBUM OeHediliapHuM
BJIACHUKOM SIKOTO € MOJIITUYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba, oB'sA3aHa 3 MOJITHYHO
3HAYYII0K 0c00010, 3aTpeOyBaHnX baHKOM TOKyMEHTIB, sIKi O MIATBEPKYBaIU MOXOAKEHHS
cTaTkiB (0ararcTBa) Ta/abo KOIITIB, MOB'SI3aHUX 13 (IHAHCOBUMH OIepalisiMu, nepeBuirye 30
KaJICHJIapHUX JIHIB.

VYxnanenus JJorosopy nociyr 3 KitieHToM, skuit/kiHneBuM 6eHediniapHUM BIACHUKOM SIKOTO
€ TOJITUYHO 3Hauylla ocoba, wieH ii ciM'i abo ocola, MOB's13aHa 3 MOJIITUYHO 3HAYYIIOIO
0c00010, 3A1HCHIOETHCS MICIS OZIep>KaHHS J03BOIY KepiBHUKA baHKy Ha BCTAaHOBJIEHHS A1TOBHX
BimHOCcHMH. bank He yxnamae JoroBip mociayr 3 KiieHtom, sikomy OyJi0 BCTaHOBJIEHO
HENPUIHATHO BUCOKUH pPHU3MK 3 IIIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU J0KyMeHTamH baHky.

5.23. dakrom yknaneHus JloroBopy nmocnyr bank ta KiieHT moromkyroTs, mo bank Bopasi
3YIUHATH Olepallii, AKIIo:

a) Taki (hiHaHCOBI omepailii MOXXyTh OyTH TOB'SI3aHI 3 Jerami3aiieo (BiAMUBaHHIM) JOXOIB,
OJIep’)KaHUX 3JIOUMHHUM IIISAXOM, a00 (iHAHCYBaHHSM TEpOpPU3MY, BIAMOBIIHO /10 BHUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) dinaHcoBa ormepallis 3IIMCHIOETBCSA BiJ IMEHI abo0 B 1HTEpecax 0coOH, MIOA0 SKOI
3aCTOCOBAHO BIAMOBIAHI OOMEXYyBallbHI 3axoaM (caHkuii), 3rimHo 3akony Ykpainu «IIpo
CaHKII1», BOHU € MIJO3PUIMMH, Ta Y pa3l BUHUKHEHHS I1JI03pH, IO BOHU MICTITh O3HAKU
BUMHEHHS KPHUMIHAJIBHOTO TPABONOPYIIEHHsS, BU3HAaueHOro KpuMiHalIbHUM  KOJEKCOM
VYkpainu.
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I'IABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a bBaHKiBCbKUMU MOCITyramMu 311HCHIOIOThCS 3riaHo 3 Tapudamu.

6.2. Tapudu Ha baHKIBCHKI TOCTYTH (B TOMY YHCII PO3MIpH, CTPOKH (TEPMIHH) Ta MOPSIAOK 1X
CIIaTH/yTPUMaHHS TOIO) BU3HAYAIOThCsl BaHKOM caMOCTilHO.

6.3. Tapudu banky myOmKyOTHCS:

- Ha [HTepHeT-cropinmi baHky;

Ta/abo

- PO3MILIYIOTBCSA B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiHux ado KacoBHX
migpo3aiutiB banky (BiaijIeHb TOIIO).

6.4. Pospaxynku Mixk CTopoHaMH# 3/11HCHIOIOTHCS HA MICTaB1 1iF04nX J[OroBOpiB MOCIYT.

6.5. [llnaxom npuennanns a0 uux [IpaBun KimieHT migTBepKkye, 1m0 BiH 03HAHOMIICHUH Ta
3rojieH 3 nirounMu Tapudamu.

6.6. bank mae ipaBo B Oy/b-SKHI 9ac CaMOCTIHO BCTAHOBJIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJI TPOLEHTHI CTAaBKM IO BKJIAJaxX Ha BHUMOTY 3a OyAb-KMM YKIQJEHUM MiX
Croponamu J[oroBopoM MO0 pO3MillieHHsI OaHKIBCHKOTO BKJIay), B OPSIIKY, BUSHAYCHOMY
My [IpaBriiamu, 3a BAHATKOM BHITAJIKIB, epeadadeHux mumu [IpaBumamu.

6.7. bank He mi3Hime, HiX 3a 10 (1ecaTh) kanenaapauX AHIB (30 (TPUALATH) KaJICHIAPHUX JIHIB
— y BUNAAKy BcTaHoBieHHs/3MiHM Tapudi banky na oOcmyroByBanns BIIK; 7 (cim)
KaJICHJIapHUX JHIB — y BUIAJIKY 3MiHH MPOIEHTHOI(-MX) CTaBKK(-0K) 0 BKJIagax Ha BUMOTIY),
Ta/abo y BUMankax, nependadeHux 1. 7.6 rmasu 7 po3ainy | mux IlpaBun, no martm, 3 siKoi
3acTOCOBYBaTUMYThcs HOB1 Tapudu/3minu no airounx TapudiB ONpHIIIOIHIOE TOBITOMICHHS
PO TaKy 3MiHy OyAb-SKUM i3 HACTYITHUX CITOCOOIB:

- B 3arajJbHOJOCTYIHHUX MICISIX MPHUMIIIEHb onepaliiiHux abo KacoBuX miApo3aiutiB banky
(BiizICHB TOIIO);

tal/abo

- Ha [HTepHeT-cTopinmi baHky;

tal/abo

- uepe3 Cuctemy/Cucremy onnaitH-0ankinry « KPEJJOBAHKY.

Kpim Toro, bank 3anumiae 3a coboro MpaBo 3aCTOCOBYBATH IHII CIIOCOOM MOBIJOMJICHHS
Kuienrta mono BcranoBneHHs1/3minu Tapudis.

ITig yac naii BoeHHOro cTaHy B YKpaiHi, BBEJEHOTO Yy 3B’SI3Ky 3 BIIICBKOBOIO arpeciero
Pociiicekoi ®enepanii npotn Ykpainu, baHk onpuiarogHioe MOBIAOMIIEHHS HpPO  HOBI
Tapudu/amian o nitounx TapudiB y T.4. BcraHoBieHHs/3MiHM Tapudi banky Ha
oOciyroByBanHsi BIIK, 3MiHM mpolieHTHOI(-MX) CTaBKH(-OK) IO BKJIaJaX Ha BUMOTY, HeE
Mi3HINIE HDK 3a 2 (Ba) KaJeHJApHUX THI JI0 AaTH, 3 AKOi 3aCTOCOBYBAaTHMMYTHCS HOBI
Tapudu/3minu no nirounx Tapudis.

6.8. Y Bumagky HEMOro/HKEHHS 13 3MIHOIO Ail04YnX Ta/abo BBeaeHHSM HOBHX Tapudis (B TOMYy
YHCIIl 3MIHM NPOLIEHTHOI(-MX) CTaBKU(-OK) M0 BKJIaJax Ha BUMoOry), KiieHT, 10 oronouieHoi
bankoM natu BBeACHHS B Ji0 3MiH/JMOMOBHEHb A0 TapudiB, BOpaBi BIAMOBUTHUCS BiJ
bankiBcrkoi mociyru/JloroBopy mociayr, MTUCAMOBO TOBIIOMUBIIH TIPO 11e baHK 1 BYMHUBIITHN
iHII 11ii, BiAnmoBiaHO 10 BUMOT [IpaBui abo 3aKkOHOJAaBCTBA YKpaiHH.

6.9. Henanxo/keHHS 70 orojomeHoi baHkoM naTu BBelIeHHS B Jit0 HOBUX TapudiB Bif
KiienTa nmuceMOBOro MoBiIOMIIEHHS PO BiAMOBY BiA baHkiBcbkoi mociyru/JloroBopy nociyr
3 MOCWJIAHHAM (SIK Ha MIPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX M,
BiMOBiAHO 70 BUMOT [IpaBun abo 3aKOHOJABCTBA YKpaiHH, BBAXKAETHCS BOJICBHUSIBICHHSIM
3roau KiienTa Ha Taky 3MiHy.

KrieHnT Haziae cBO€ MUCHbMOBE MOB1IOMIICHHS TIPO BiIMOBY Bif bankiBchkoi mociayru/JloroBopy
MOCIIYT Yy 3B’SI3KY 13 HE3r0JI0I0 31 3MIHOIO/TONMOBHEHHSAM TapudiB BHKIIOYHO 10 BiIJIUICHHS
banky, sike 3xilicHioe Oe3mocepenHe oOciayroByBaHHs Takoro Kiienta. B pasi Haganus
BIIMOBITHOTO THCHMOBOTO TOBIIOMJICHHST HE 10 BijUIeHHs baHky, sike 3miiCHIOE
6e3nocepenHe oOciyroByBaHHsi Takoro KilieHTa, Taka BiIMOBa BBa)XKA€ThCS HEHAJIEKHO
BUMHEHOI0, KPIM BUTIAJKIB, SKII0 baHk B3sB 11 10 yBaru sik HaJaHy HAJICKHO.
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VY Bunaaky Hesronu KiieHta Ha caMmocTiliHy 3MiHy baHKOM MpOLEHTHOI(-UX) CTaBKH(-OK) IO
BKJIaJly Ha BUMOTY, ITOPSIJIOK TOBEPHEHHS BKJIa/ly Ta BUILIATA IPOLIEHTIB 3/1iICHIOEThCc baHkoM
y opsAKy, 00yMoBiIeHOMY T1aBoto 8 po3ainy II nux ITpaBui.

6.10. ®akrom yknaaeHHs [Jorosopy nociyr KinieHT miaTBepIKy€e CBOIO 3TOAY Ha 3a3HAUYCHHMA
B AaHii rinasi [IpaBui mopsiok 3MiHU AiF04YHX Ta/a00 BBeeHH HOBUX Tapudis (B TOMy dmcIi
3MIHU MPOIEHTHOI(-MX) CTaBKU(-OK) IO BKJIaJaX Ha BUMOTY 3a OyJb-SIKUM YKJIQJCHHM MIX
Croponamu JoroBopoMm MI0J0 PO3MIllIeHHsI OaHKIBCHKOTO BKJIaLy), iHPOPMYyBaHHS PO 1€
KitienTa Ta npunuHeHHa oTpuMaHHa baHKiBCbKOI mocnyru/ npunuHeHHs JloroBopy mociyr B
pasi He3roau 31 3MiHamMu Ta/ab0 JomoBHEHHAMU 10 Tapudis.

6.11. He3Bakarouu Ha BUKJIQJICHUH BHUIIE B Iii T1aBi nanux [IpaBun mopsaok 3miau Tapudis,
3MiHa MPOIEHTHOI CTaBKU [0 CTPOKOBOMY BKJIay 3a OyAb-KUM yKiIageHuM Mix CTopoHamu
JloroBOpOM 111010 pO3MIIIIEHHST OaHKIBCHKOTO BKJIay 3/IIHCHIOETHCS 3a 3r07010 CTOpiH.
6.11.1. ¥V Bunazaky 3minu o0ikoBoi ctaBku HBY, mirouoro 3akoHoaBCcTBa, MONITUKYA baHKy
a6o Tapudis, bank Bripasi 3anpononyBatu KimieHTy 301UIbIIATH/3MEHITUTH PO3MIp TIPOLICHTIB
3a yknaaeHuM 3 Kiiearom J[oroBopom miofo po3MilleHHsS OaHKiBCHKOTO BKJIAay, MPO IO
noBiomisie KirieHTa peKOMEHI0BaHUM JIMCTOM 3 TIOB1IOMJICHHSIM MPO BPy4YEHHS a00 IHITUMU
KaHaJaMu 3B 513Ky, II0O MOXKYTh 3aCTOCOBYBATHCS 3TifHO 3 J{OrOBOpPOM IOIO pPO3MIIICHHS
0aHKIBCHKOT'O BKJIaAy, B TOMY 4HCIi ymMoBaMu [IpaBui Ta HaJcuiiae MpoeKT JOTOBOPY MO
BHECEHHA 3MiH 70 JloroBopy mI0J0 pO3MilIeHHs OaHKIBCHKOTO BKIJIaAy He MeHII, Hixk 3a 10
(mecsTh) baHKiBCHbKUX THIB A0 MPOMOHOBAHOI 1aTH BCTYITY B CUITY LIUX 3MiH.

6.11.1.1. KimienT 3000B’s13aHuit ipoTsiroMm 10 (mecsiTi) KajlleHAapHUX THIB Bi JTHS HAJACHUIAHHS
bankoM moBiioMIIeHHS 3’SIBUTHCH A0 baHKy Ui yKJIaJeHHs BiAIOBIIHOTO JOTOBOPY MpPO
BHECEHHS 3MiH 10 JloroBopy mI0J0 po3MilIeHHS OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH 110 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTHCA 3 JIaTH YKJIaJIEHHS TaKOTrO JI0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. ¥V Bumanky BinMoBu KiieHTa Biag BHECeHHsI 3MiH y JOTOBip HIOAO pO3MIILICHHS
0aHKIBCHKOT'O BKJIAy a00 HOTO HESIBKY Y BCTaHOBJICHUH numu [IpaBuiaMu cTpok (TepMiH) uis
YKJIaIeHHsS JOTOBOPY IPO BHECEHHSA 3MiH, BKJIAJHI MPaBOBIIHOCMHH BBaXAIOThCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAy/3aIMILIOK CyMH CTPOKOBOTO BKJIay;

- BUIUIAYy€ HapaxoBaHI IMPOIEHTH MO CTPOKOBOMY BKJamy Oe3 3acTOCyBaHHS MPOIEHTHOI
CTaBKH, Nepea0ayeHoi I JOCTPOKOBOIO ITOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KimieHT 3000B’s3y€ThCs 3a0€3MEUYNTH HAIBHICTH TPOIIOBUX KOIITIB Ha CBOiX PaxyHKax B
CyMI1 JOCTaTHIN 1 3A1iCHEeHHsI oru1aTi HajaHuX bankom bankiBcbkux nociyr 3a JloroBopamu
nociyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHaropoau banky 3a baHkiBCbKi MOCTYTH 1HIIUM
YUHOM.

6.13. Kiient nopyvae banky caMOCTiHHO yTpHUMYyBaTH HaJIe)KHY HOMY BHHArOpOAY 3TiTHO 3
Tapudamu:

- IUISIXOM clicaHHs KomTiB 3 PaxynkiB KiienTa;

- 3 KOIITIB, HAJIKHUX JI0 3apaxyBaHHs KilieHTy, IUIIXOM 3MEHIIEHHS Ha BIAMNOBIAHY CyMYy.
6.14. V Bumajaxy HeJOCTaTHOCTI KOMTIiB Ha PaxyHKy st mpoBenenns KiieHtom omepartii i
CIUIaTH HAJIEX)KHO1 baHKy BUHAropoau 3a il IpOBEAEHHS:

- KiienT BipaBi oratutu banky rotiBkoro nmocinyry banky 3 mpoBeaeHHs Takoi orneparii;
Ta/abo

- bank BmpaBi BIAMOBUTH B 3/1IHCHEHHI orepailii/HafanH1 baHKIBChKOI OCTYTH;

Ta/abo

- bank Bripasi camocTiitHo 3minuTH KiienToBi Tapudumii makeT B mopsaKy, nepeadoadeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi civcaTH/yTpuMaTH B OyIb-KMi 1HIIUI croci6 3 qocTynmHuXx akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHs Takoi omeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.
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6.15. Bunaroposa banky 3a HaganHst BaHKIBCHKHX MOCIYT Ta iHII HanexHi 3 KiienTa ruatexi
crutaaytoTbesi KimieHTom/yTpuMytoThcsi baHKOM B HAI[lOHQJIBbHIM BaIOTI, SKIIO IHIIE HE
nependadeno Tapudamu, mignucanumu Kiniearom ta bankom gorosopamu Ta/a6o [IpaBunamu.
6.16. Oxpim cmiatu BuHaropoau banky 3a HaganHa bankiBcbkux mocnyr, KiieHt
3000B’ sI3aHMIA:

- BiImKOJOBYBaTH baHKy BUTpaTH (BKJIIOYAOUM BUTPATH HA OIUIATy MOCITYT TPETiX Ocio,
BUTpPATH, TOB’s3aHI 13 3’ACYyBaHHSM pEKBI3WTIB, TOIIO), MOHeceHI BbaHkoM y 3B’A3Ky i3
HaZaHHIM BaHKIBCbKUX MOCTYT 32 BiANOBIAHUM JIOTOBOPOM MOCIYT;

- BIJIIIKOZYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOPYIIEHHS 3000B’s3aHb
Kiienra nepen bankowm.

6.17. bauk Ta KitieHT MOXyTb 3a B3a€MHOIO 3T0/I0I0 Y3TOJUTH I[iHOBI TapameTpy baHKiBChbKHX
MOCIIYT, TOPSZIOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIOTHCA BiJl BU3HAYCHUX IFOYHUMH
Tapudamu, IpaBunamu, CrangapTHuMU (HOpMaMH JOKYMEHTIB.

6.18. ®dakTom yknanenHs [loroBopy mociyr bank Ta KimeHT moromkyrTh, 11O TPOIIOBI
3000B’s3anHs KirienTa 3a J[oroBopoM MoOCIyr MOXYTh OyTH BUKOHAHI TPETHOIO 0CO00I0.

B pa3si 3BepHeHHS OyAb-sKOi TPEThOi 0COOU 3 METO0 BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIA/IKIB,
SKIIO 116 HEMOXKJIMBO 3 00’ €KTUBHUX MPUYUH a00 3T1HO 3 3aKOHOAABCTBOM. Take mpuiiMaHHs
BHKOHAaHHs 3000B’s13aHb BaHK 3/11ICHIOE B TOMY YHMCI 1 Y BHIAJKY, Ko KiieHToM He OyIiio
MoTepeaHbO MOBiAOMIICHO baHk MPo BUKOHAHHS IPoIIoBOro 060B’s3ky KitieHTa BiAMOBIIHOIO
TPETHOI 0COOO¥O.

I'TABA 7. TAPU®HI ITAKETH

7.1. BaHKIiBCBbKI MOCIYyTH HaJalThesi baHKOM B Mexax Ta Ha ymoBax TapudHHX makeTis,
BCcTaHOBJIEHUX Tapudamu:

7.1.1. Tapudni naketu i3 3araJbHIMH YMOBH 00cimyroByBaHHs KiieHnTa, Hamami - 3araapHui
Tapuduuii naxer;

7.1.2. TapupHUX MaKeTIB i3 creniaTbHIMU YMOBaMH 00CITyTOBYBaHHS, Hajali - CremianbHui
Tapudnwuii naker.

Oo6panns Kiientom Tapudnoro mnakery/smiHa TapudHoro mnakery, Ha yMOBax SIKOTO
HaJaBaTUMYyThCs/HanaroThesl Kimienty BaHKiBChKI MOCHyTH, 3A1MCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HacTYMHUX (akTopiB/0OCTaBUH:

7.1.2.1. nmpunanexHictb Kiienta o BiamoBigHoi rpynu KiieHTtiB (rpyna BiAMIOBiIHOTO
CEerMeHTy Oi3HecCy), sKa BCTAaHOBIIOETHCS baHKOM, BUXOJASYM 3 BU3HAYCHUX BHYTPIIIHIMHU
npaBuiamMu baHky o3Hak, siki Xapaktepu3yroTs Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapamerpu HamaHHsS bBaHKIBCBKMX TOCIYT Ha yMOBax BiamoBigHoro TapudHOTro
nakety, BcraHoneHi Tapudamu, Hagani - [TapameTpu, 10 yrcna SKUX HaJIeKaTh:

- BuI aisibHOcCTi KoieHTa;

- opraizaniifHo-rpaBoBa ¢opma JisuibHOCTI KitieHTa;

- pesuneHTHICTH KitieHTa (pe3ueHT/Hepe3uIeHT);

- ini [Tapamerpu, BcranosneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 1m0 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBcbKi mociyru;

7.1.2.5. iami ¢dakropu/o06ctaBuHM, Bu3HaueH! muMu  [IpaBunamu, CtaHmapTHUMU GopMaMu
JIOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoto st HajaHHsA baHKiBCHKUX MOCIYT Ha yMoBax oopanoro Kitieatom Tapudaoro
MakeTy € BiAmoBigHe BosieBusiBieHHs Kiienta Ta banky, BimoOpakeHe y BIAMOBITHIN
CrangaptHiit GopMi JOKYMEHTIB (3amoBHEHiH Ta nignucaniit CTopoHamn).

7.3. Ilepenik baHKIBCHKMX MOCIYT, 110 HAAAIOTHCS B MeXax MEeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaaok omnatu Kimenrom BuHaropoau bauky, Buznauaerscs Tapudamu ta
[TpaBunamu. Bei Paxynku Knienra, siki BinkpuTi Ta Oy 1y Th BiIKpHUTI B baHKy, 00CIyrOByIOThCS
Ha yMOBax oiHOro Tapu¢Horo nakery.
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7.4. YV Bunaaky HemocsrHeHHs Kiientom i bankom 3romm momo obOpanoro Kiientom
Tapudnoro makery, baHkiBChbKi TOCIYTH HaIalOThCs 3TiAHO 3 3araabHuM TapudHuUM makerom,
Ha YMOBax SIKOT'0 MO>Ke 00CIIyroByBaTHCs Oy 1b-sKkuil KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. IIpu Biakputti KiientoM koxkHOTO HacTymHoro Paxynky KiieHTa, 0OCIyroByBaHHs BCiX
Binkputux PaxynkiB Kiienra 3milicHioeTscsi Ha ymoBax TapugHOro makery, 3a SIKUM BXKe
obciyroByeThest KitieHT.

7.6. bank mae mpaBo:

7.6.1. CamMoCTiif{HO BCTAHOBIIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCHTYT, sIKi BXOAATH A0 cKiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BuUMajKy, SIKIIO TaKi 3MiHU BIUIMBAaIOTh Ha 3MiHy Tapudis Ta/abo TapudHOTro makery,
3a SIKUMH 00CTyroByeThcsl KIli€eHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU BaHk moBimomuise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy | nux [IpaBui, 3 HacmiIKaMu, BA3HAYEHUMH II.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamMOCTIiiHO BiIMIHATH (aHYJIbOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1o
bank nosinomise Kiienra B nopsaaxky, BusHaueHoMy B 1. 6.7 r1aBu 6 po3ainy I nux IlpaBu.
[Tpu upomy, KitienT mae pasa, Bu3HaveHi 11.6.8. rmasu 6 po3ainy I mux [IpaBu, 3 Hacmigkamu,
BHU3HauUeHUMHU 1. 6.9. rnaBu 6 posniny I nux [Ipasu.

7.7. 3mina xirogoro TapugHOro makery, 3a SKAM 3IiHCHIOEThCS 00cmyroByBaHHs KirienTa, Ha
HIIHIA, BiTOYBa€ThHCS:

7.7.1 na 3aranpHuil TapudHuii naker abo CneuianpHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as18u 3a CtangaptHoto popmoro fokyMeHTiB (Jomatok Nel.3. mo [Tpasun);
7.7.2. na 3aranpanii Tapuduuit naker (npu ymoBi, mo KiieHT o0ciIyroByeThCsl Ha yMOBax
CreuiansHoro TapudHoro nakery), Ipu HaCTaHHI 0y/1b-AKOi 3 HUKUYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouenns Kniearom Ilomicsianoi miaru;

7.7.2.2. Binminu (anymtoBanHs) bankowm fitouoro TapudHoro nakery;

7.7.2.3. 3akiH4ueHHs1 cTpoKy (Tepminy) nii CremiampHoro TapudHOro makeTy, ImOIO0 SIKOTO
BCTaHOBJIEHO CTPOK (TepMiH) aii, Ta BiAcyTHOCTI moromkeHoi CTopoHamH 3asBU IPO
o0ciTyroByBaHHs Ha yMoBax iHmoro CrnenianbHoro TapugHOro nakery;

7.7.2.4. Binnecenns bankowm Kiienra 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HeCy, BHACTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCA:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - npu 3MiHi TapudHoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBui, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM IO/IaHHS 3as1BH;

7.8.2. 3 maTM HACTYIHOI 3a JaTOX BUHHUKHEHHS MPOCTPOUYECHOI 3a00pPTOBAaHOCTI — MPHU 3MiHi
3riiHO 3 BUMoramu 1. 7.7.2.1. uiei rnasu [Ipasui;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 32 MICSIIeM y SKOMY BiIOynucs MOil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. YV Bunankax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 wiel rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makery 37iiicHIOeThCS 3a 3asBot0 KitieHTta, moromxenoro 3 bankowm, mpu
yYMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi minatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapudnoro nakety nocepen Micsis, KimieHT 30008’ 13aHUN OTUIATUTH
B noBHOMY 00cs31 Illomicsiuny 1uiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJIeHJapHUH MICAIb, y SKOMY Bi0yJacs Taka 3MiHa, a Takox oryiatuty Lllomicauny miaty 3a
HoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.

TJIABA 8. 3ATAJIBHI YMOBH 3AIMCHEHHS KJIIEHTOM ILTATIDKHUX
OIIEPAIIIN. IEBETOBI IEPEKA3U HA KOPUCTH BAHKY.

8.1. KuieHT ans 3IiMCHEHHS IUIATDKHMX orepauiii depe3 baHk BHKOPHCTOBYE IUIATiKHI
1HCTpYKIIi (Y TOMY YMCIi 3Be/IeHi) a00 IJIaTiXHI 1THCTPYMEHTH, 1110 BuU3HaudeHi [IpaBuiamu,
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BinnoBigHIME CTaHAApTHUMHU OpMaMH JOKYMEHTIB Ta 3aKOHOAABCTBOM. 3 1HIIIATHBY 1HIIIHX
oci06 maTihkHI omepariii 3 komTamu KiieHTa MOXYTh NPOBOJMTHUCS JUINE y BHUMNAIKAX,
Bu3HavyeHux [IpaBunamu ta/abo 3aKOHOIaBCTBOM YKpaiHH.
8.2. KiieHT MOke nmogaBaT baHKOBI IUTaTiXKHI IHCTPYKITT B TANepoBiii a00 eNeKTpOHHIH (hopMi
(AKX mamepoBi UM ENEKTPOHHI JOKyMEHTH). YMOBU TMoOJaHHS baHKOBI manmepoBux Ta
€JEeKTPOHHMX TIATIKHUX IHCTPYKIIM Bu3HaueH1 po3aiiom II [Ipaswr.

[TnatixkHi 1HCTPYKLIi 3amOBHIOIOTHCS BIAMOBIAHO A0 BHUMOr 1ux IlpaBunm Ta
3aKOHOJABCTBA Y KpaiHU.
8.3. bank 3000B’s13aHmii oTpuMatu 3roy KiieHTa Ha BUKOHaHHS KOXKHOI IJIaTIXHOI oreparii,
KpiM BUIIAJKIB, ITepe0aYeHUX 3aKOHOJABCTBOM.
8.4. KuieHnT Hagae 3romy Ha 3AiMCHEHHS KOXKHOI IUIATIXHOI Omneparii OAHUM 13 HACTYIHHX
Croco0iB:
a) mignucanHs KimieHToM BIAMOBITHOT MIATIXKHOT IHCTPYKITIi/KaCOBOTO JOKYMEHTA,
0) mignucanns EIT ra nepenaua bankosi Ha BukoHaHHs 3acobamu Cucremu/ CucteMu OHJIalH-
6ankiary «KPEJIOBAHK» BimnoBimuoi enexkrponHoi miarixuoi iHCTpykmii (EPJ), a y
BUIIAJKaX, y3rojkeHux CTopoHamH, — TaKOX MiATBEPIKEHHS (PaKTy 3roAu 3aCTOCYBaHHSIM
OpHOpa30BOro KOy YW IHIIOTO OJHOPA30BOTO IMAPOJIO, 3rigHO 3 JloroBOpoM mMOCHyT,
yKJIaJIeHUM BianoBiaHo a0 nux [Ipasu;
B) BBEJICHHS OJTHOPA30BOT0 MApOJII0, KOy TOIIO, AKiii oTpuManuil Kiienrom nHa ®inancoBuii
Homep Ttenedony abo Jlepkarenem Ha AOOHEHTCHKMI HOMEp, Y BIANOBIAHE MoOJNE A
MATBEPKCHHS ONepaltii 9u Jiii;
r) s oneparii 3 BITK:
- BBeneHHs [1IH-koy Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankomarax,
BinnmoBigHuX Ilpuctposx camMooOCIyroByBaHHS, IUIATDKHUX TEpMiHajmax (SKIO 1€
BHMAraeThbcs MpH 31HCHEHH] TIATEXKIB Yepe3 MIIaTiKHI TePMiHATIH);
- M AMUCAHHS M ATBEPDKEHHS TPAH3aKIIii, 10 31IHCHIOETHCS Yepe3 IUIATHKHUN TepMiHaJ (SKIIO
BUMAraeThCs IiITUCAHHS);
- (¢izuune Bukopuctanus BIIK mis 3aiiicHeHHs miaTexy uepes3 IUIaTiKHUN TepMiHal (SKILIO
JUI 3JIIMCHEHHS TAaKOro IUlaTeXy He BuMaraetbcs BBeleHHs [IIH-komy Ta BHKOpHCTaHHS
KHOIIKH, IO MATBEPKY€E ONepallito, ado MiMUCaHHs MiITBEPIKEHHS TPaH3aKIIi1);
- HaJaHHS HEOOXIHUX JaHUX, HANpPHKIaaA, HOMep KapTku, Tepmid xaii, CVV-koxg Ta
HATUCKAaHHS KHOMKHU (TMPOCTaBIEHHS BIAMITKH, OOpaHHS OMIii TOINO), MO MiATBEPIKYE
oTieparlito, sika 3J{1HCHIOEThCS TUCTaHIIIHO, 6e3 pi3uyHoro npen’ sisneHHs bIIK;
- BBEACHHS Ta/a00 HAJICWJIAHHS 3TiIHO 3 BKa3iBKaMH OJHOPA30BOT0 Kony (Mapolo),
OTpUMaHOTO BiJl baHKy, 1715 MATBEPPKEHHS 3T0/IM Ha OTIEPAIIifo.

3rona KiieHTa Moxe BUMaratucs IIIIXOM BUMHEHHS KUTBKOX 13 3a3HAYEHUX B I[bOMY
mianyHKTi «r» paBun niit Knienra. B Takomy pasi KiieHT Mae BUMHUTH BCl 3aluTyBaHi Jii
JUTS HaJlaHHs 3TOAM Ha 3[I1HCHEHHS IIATKHOI omeparii.
I) nignucanHs KileHToM [0roBopy, IHIIOIO JOKYMEHTY 4YH JOKYMEHTIB, 3T1JIHO 3
CrannapTHUMH ¢GopMaMH JOKYMEHTIB, ske (migmucaHHs) 3acBimuye 3rofy KiieHnra Ha
3/1ACHEHHS TUIaTIXHOT onepanii (I1aTiKHUX omnepariii);
n) mignucanas Kiientom 3 baHkoM OyIb-SKOrO OKpeMOro MpaBOYMHY, IO HE BUUHSAETHCS
BIAMOBIMHO 0 yMOB mmx llpaBmi 1 B sikomy mepenbadeHa 3roga KiieHTa Ha BHKOHAHHS
IIATKHOT onepaiii (MIaThKHUX onepaltiii);
€) B IHIMMKA crmoci0, mo YiTKO Ta 0e3yMOBHO MiATBEp/uKye 3roay KiieHTa Ha 37iHiCHEHHS
TJIATIKHOT omnepaii.
8.5. MoxumBicTh 37iiicHeHHs bBaHKOM TUIaTDKHUX —omeparliif, MOB’sS3aHUX MIiX COOO0I0
CHUTPHUMH O3HAaKaMH, y BU3Ha4YeHHWH mepioa yacy (mami — [loB’s3aHi miaTixHi omepaiiii),
norokyerbes Ctoponamu 3rijiHo 3 [IpaBunamu abo okpemoro nomosineHicTio CTopiH. 3roja
Ha BHUKOHAHHS TOB’S3aHUX TUIATIKHHUX omepallii HagaeTbes KiieHTOM mepen BUKOHAHHSIM
MePIIOi IJIATIXKHOT orepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB IMIOAO YKJIaJICHHS,
3MiHu J[oroBOpiB MOCITYT, YMOBH SIKHX (B TOMY YHCHI Ti 3 HUX, 10 3a3Ha4eHl B [IpaBuiax)
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nepeadavyaioTh YIIOBHOBAXKEHHS (JOPYYECHHS, 3roy, HaJaHHs npasa Tomo) Kiientom banky
3a BU3HAUYEHUX OOCTABHH:

1) cmcyBaru komru 3 PaxynkiB Kiienra ta mepeka3dyBatu ix (pa3oBo abo 0e3 0OMEKeHb
pa3oBHM CIHCaHHAM Ta Tepeka3oMm) KiieHToBi, TpeTriMm oco0aM, BHUKOPHUCTOBYBATH IS
KyHIBIJII/TIPOJaKy/00MiHy BaJIOT CAaMOCTIITHO a00 IIISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) mpuiiMaTH KOIITH B1JI TPETIX 0Ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MEKEeHb Pa30BUM
NPUAHATTAM Ta nepepaxyBaHHsM) Ha Paxynku Kiienra, Tperix oci0, BUKOPUCTOBYBATH IS
KYITBIII/TIPOaxy/00MiHy BaJIOT CaMOCTIHHO ab0 IUIIXOM Tepenadl TpeTiM ocodam Tolo,
Kiient, TuM camuM, SIKIIO iHIIE HE BU3HA4YEHO JlOrOBOPOM MOCIYT:

a) mae po3nopspkeHHs banky Ha 3M1MCHEHHS TUIATDKHUX OTepaliiid Sk pa3oBux 4w [1oB’s3aHux
IUIATDKHUX OTEpalliid BiIMOBIIHO;

0) ynoBHOBaxxye bank, nmpu HeoOxigHOCTI (sIKy baHk Bu3Hauae camocCTiiiHO) (opMyBaTH Ta
HiANMUCYBATH TUIATKHI IHCTPYKIIT BiJl CBOTO iMEeHi a00 IMEHI IUTaTHUKA Ha BIaCHUH BHOIp;

B) HaJa€ 3rojly Ha BUKOHAHHS IUIATDKHUX OIEparliii, BIAMOBIAHO, SIK Pa30BHX IUIATIKHHUX
orepariii abo MepIIoro Ta BCiX HACTYIHUX BIJMOBIIHHUX MEpeKasiB, sk [10B’13aHUX MIATIKHUX
oreparliii Ta BU3Hae, 10 KOXKEH 3 LIUX MepeKa3iB € aKIeTOBAHUM.

8.7. Ulnsaxom ykmanenus Jlorosopy mociyr Kiienrt, Hagae 6e3Biakinune npaBo banky Ha
BUKOHAHHSI IUIAaTDKHUX omepamiid 3 ae0eToBoro mnepekasy, siki mepeadadaroTh CIHCaHHS
IPOIIOBHUX KOIITIB/OaHKIBCHKHX METATIB 3 YCIX MOTOYHHX/BKJIAIHUX (JCTTO3UTHUX) Ta Oy1b-
SKUX 1HIUX paxyHKiB KiieHTa, mo BigkpuTi Ta/abo OyayTh BigkpuTi HUM y banky Ta/abo y
IHIIMX HAJaBaYiB IUIATDKHUX MOCIYT, PEKBI3UTH SKHUX 3a3HaueHi Ta/abo OyayTh 3a3Ha4YeHi y
OyIb-sIKUX JOTOBOPAX, IO YKIaAeHi Ta/abo OyayTh ykianeni mix Kiientom ta bankowm, Ta/abo
y Oyab-SIKUX JIOTOBOpaX, CTOPOHOIO kX € KiieHT Ta/abo B OyIb-SKUX IHIIUX JOCTOBIPHUX
mkepenax iHdopmaiii, Hagan — PaxyHok/PaxyHKU criMcaHHs, y CyMi TpOIIOBUX 3000B’s13aHb
Kiienta nepen bankowm, siki BuHMKIHM Ha miacraBi JloroBopiB mociuyr (Tapudis, [Ipasw,
CrangapTHux (GOpM TOKYMEHTIB) Ta/ab0 Oyab-SKHUX IiHIIMX JOTOBOPIB, YKJIAJAEHHX Ta/a0b0
Takux, mo OymyTh ykianeHi Mk Kiieatom Tta bankowm, Ta/abo moroBopax, 3a skumu baHk €
KkpeautopoM, a KitieHT 00p>KHUKOM, a00 SIKi BUHHUKIIM 3 1HIIMX MiJCTaB, BA3HAYCHUX YMHHUM
3aKOHO/IaBCTBOM (Ha/1aji BKa3aHi 3000B’s13aHHs — [ poIioBi 30008’ s13aHHS, a BKa3aHi JJOTOBOPH
Ta IHON MiJCTaBM BUHUKHEHHS ['pomioBux 3000B’s3aHb — [IpaBoumnm mogo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAITPAaBJICHHIM CIIMCAHUX POIIOBHX KOIITiB/0aHKIBCHKUX METAJIiB
Ha BUKOHaHHs ['pomoBux 3000B’s13aHb, Hajall — JIOroBipHe CIIMCaHHS.

bank noBuHeH/Mae npaBo 311HCHUTH (311KcHIOBaTH) J[OroBipHE CrIMCaHHs 32 HACTaHHS
Xx04a O O/IHI€T 3 HACTYTTHUX YMOB:

- HACTaHHS/IPOCTPOYEHHS TEPMiHYy YM CTpOKYy BHKOHaHHA Kiientom I'pomoBux
3000B’s13aHb 3a 01HUM uM Oibiue [IpaBounHaMu moo ['pomoBux 30008 s13aHb,

- HasBHICTb OOCTaBHH, 5IK1 32 OLIIHKOIO BaHKy MOXyTb CBITUUTH PO Te, 110 I'po1oBi
3000B’s13aHHs He Oy 1yTh BUKOHaH1 Kili€HTOM y CTpOKH, 1110 BUILUIMBAIOTH 3 OIHOT0 a00 Olible
[IpaBounHiB moa0 I['pomoBux 3000B’si3aHb Ta/ab0 HAsABHICTH OOCTaBWH, IO BU3HAYEHI
miJcTaBoo J[oroBipHOTo CriMcaHHs B YHHHOMY 3aKOHO/IaBCTBI Ta/a00 B OyAb-sIKUX JOTOBOpax,
ykIageHux Mixk CTopoHaMHU.

JloroBipHe cmucaHHs 3MiCHIOEThCS baHkoM, Ha miAcTtaBi HamaHoi (odopmiieHo1)
bankoMm mnaTikHOI 1HCTPYKUil mono aeGeryBaHHS PaxyHky/PaxyHKIB chnucaHHsS Ta He
notpedye okpeMoi (momatkoBoi) 3roau KiieHTa Ha BUKOHaHHA bBaHKOM Takoi MIATiKHOI
omeparrii.

IniniroBanHs J[oroBipHOTO CriMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke OyTu
3aiicHeHe Ha po3cy banky B moBHOMY 00cs31 ['pomoBux 30008’ s13aHb a00 X YaCTHHI.

Croponu 0e33acTepeKHO TOroawiaH 1 nuisxoMm mianucanHs KiienTtom Oyab-sKoro
JNOKYMEHTY 3riiHo 3 CTanaapTHUMH (hOpMaMU TOKYMEHTIB JJIs YKJIaJ€HHS 4 3MiHU JloroBopy
nocnyr KitieHT miarBepmakye, mo:

- KuienTt HamaB 3roy Ha 3MIMCHEHHS TJIATIKHUX oreparlii 3 JIoroBipHOTro CriucaHHs
sk [loB’s3aHUX MNATLKHUX oOmepainii, ski BUHUKaOTh 3 l[lpaBoumHiB momo ['pomoBux
30008’ s13aHb;
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- bank mae mpaBo 3aiiicauTy (3aificHIOBaTH) JlorOBipHE CTUCAHHS OYy/b-SKY KUTBKICTh
pasiB 10 MOBHOTO MoramieHHs ['pomoBux 30008’ 13aHb YIIPOIOBK Jii BianoBiguux [IpaBounHiB
moao ['pomoBux 3000B’s13aHb Ta/ab0 TpUMMHEHHS 3000B’s3aHb, 10 BUHUKIW HA IiJICTaBi
[IpaBounHiB 110710 ['po1IOBUX 3000B’s13aHBb;

- ymoBH uporo myHkry IIpaBun € 3romoro Ha 37iiicHenHs bankom IloB’si3aHuMX
IJIaTKHUX oneparlii 3 JloroBipHOro crivcanHs, sika HagaHa Kiientom bankoBi BiAMOBIAHO 10
BHMOT 3aKOHOJIABCTBA YKpaiHM MI0I0 HAJAHHS IJIATIKHUX MOCITYT B YKpaiHi.

Bunnenns KiieHTom mifi 11010 BiAKIMKAHHS/TIPUITMHEHHS TpaBa (yIOBHOBA)KCHHS)
banky na JloroBipHe crnucaHHs Ta/ab0 3roaM Ha 3xilicHeHHS J[OTOBIpHOTO CHHCaHHS €
MiJICTaBoOO I BigMoBU bankom B HamanHi KimieHTOB1 Oyab-sikux BaHKIBCBKUX IMOCIYT 4d
baHKiBCbKOi TOCITYyrHM, a TakoX JUIsi JOCTPOKOBOTO IOramieHHs Oyab-ikoi abo Bciel
3aboproBanocti Kiienra nepen bankom 3a JloroBopamu mociayr 4u iHIIOI 3a00pTOBaHOCTI
Knienrta nepen bankom.

8.8. ¥V Bumanky, skmo npu 3aiiicHeHH1 [loroBipHoro crmcanHs Ha Paxynky/PaxyHkax
cnucands KirieHTa 3HAaXOJAThCS KOINTH Yy BaIOTi, BIAMIHHIA BiJ BaTlOTH BUKOHAHHS
I'pomoBux 3000B’s13a0b, KimienT Hamae npaBo banky cnmcatu 3 Paxynky/PaxyHkiB crivcanHs
IpOLIOBI KOIITH/OAaHKIBCBKI METalM Yy CyMi, M0 HE TepeBHIlye po3mipy ['pomroBux
3000B’sA3aHb Ha JEHb TAKOTO CIHCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHSIM KOMEPIIHHOTO
KypCy/Kpoc-Kypcy, skl baHK BCTaHOBIIOE CaMOCTIIHO, BHXOISYHM 3 OIEpalii, sKi
3MIIACHIOIOTHCS B LIeH JeHb Ha BamotHomy puHKy Ykpainu (BPY), Ta BunHMTH yci He0OXiaH1
MPaBOYMHU Uil TMOJANBIIOI KyHiBIi/Mpogaxxy/oOminy Bamotu Ha BPY 3a BcTanoBieHUM
bankoM Kypcom, HampaBJeHHs TPOIIOBUX KOIITIB OTPUMAHUX BiJl KYMiBIi/IPOJaxKy/0OMiHY
BaTIOTH/0aHKIBChKMX MeTaltiB Ha BPY, Ha BukoHaHHs ['poroBux 30008’ s13aHb.

Knient nagae npaBo banky mpu 3xilicHeHH1 J[OroBipHOro CHUCaHHS J10JIaTKOBO CIIUCATH 3
Paxynky/PaxyHKiB CHHMCaHHS TPOIIOBI KOINTH/OAHKIBCHKI METaJM B CyMi, HEOOXIMHIN uIs
MOKPUTTA YCiX BHUTpAT, MOB’SI3aHUX 3 KYMIBJICI/IpoaakeM/00MIHOM BalOTH/OaHKIBCHKHUX
MmeTaniB Ha BPY (crara kowmiciii Ta iHIMX 1u1aTexiB, nepe0adeHnx YNHHAM 3aKOHOIaBCTBOM
VYkpainu, ymoBamu 37iiicHenHs TopriB Ha BPY ta Tapudamu banky).

MOJIMBICT KYTIBII/TIPOAaXy/00MIHY BadtOTH/OaHKIBCHKUX METAIIB, 110 TMependadeHa 1um
nyHktoM [IpaBui, € mpaBom, a He 000B’s13k0M banky 1 Moske OyTu 3ailicHeHa Ha po3cya banky
Jutst morareHHs [ poroBux 3000B’s13aHb MOBHICTIO 200 B YaCTHHI.

8.9. dakrom yxnanenHsa Jlorosopy nocnyr KiieHT miaTBepaxye, 110 HUM 0€33aCTepexHO Ta
O€3BIIKIMYHO YNOBHOBaXeHO baHK Ha 3/1MCHEHHS 3apaxyBaHHA (B3a€EMO3aJIKY) OyIb-SIKHX
3ycTpiuHuX BUMor banky, siki bank mae ctocoBHo KitieHTa, mpotu 0y 1b-sKuX 3000B’A3aHb, SKi
MiUIATal0oTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKIIOUaroYW 3000B’sI3aHHS 3
noBepHeHHs bankom komrtiB Kiienty Ha Oyab-ski Paxynku KiienTa.

8.10. bank 3milicHIOE TIPUMYCOBE CHHCaHHS (CTATHEHHs) komTiB 3 PaxynkiB Kiienra y
BUMAJIKaX, NepeAdaueHuX 3aKOHaMU YKpaiHM, Ta B TOPSAKY IepeadadyeHOMYy YUHHHUM
3aKOHOJIaBCTBOM.

8.11. Knient ynoBHoBaxye baHk caMOCTII{HO 3/i/iCHIOBATH CIUCAHHS TPOIIOBUX KOILTIB 3
Oynb-skoro PaxyHKy 3 METOIO MOBEpPHEHHS iX BIAMOBIIHOI CyMH, IO HAAIMILIA HA TaKUA
PaxyHOK, BiilIpaBHUKY (TJIATHUKY, HEHAJIS)KHOMY ITUIATHUKY TOILO) a00 OaHKY BiANpaBHUKA Ha
M1JCTaBl OTPUMAHOIO MOBIAOMJICHHS 3aco0aMu eNeKTpOHHOI oty HarionansHoro 0aHky
VYkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BiAnpaBHUKA epekaszy Ipo
MMOMHUJIKOBUH TMepeKa3/HeHANeKHUN TepeKas/onepaliiio, 10 Mae€ O3HAaKM IaxpanChKOi.
Otpumane baHkOM TMOBIIOMJIEHHS TIOBUHHO MICTHUTH HallMEHyBaHHA OTpHMyBaya
(BiampaBHUKa KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'0 HaIMIILITN
KOIITH; HalMeHyBaHHS OaHKy OTpUMyBaua (BiANpaBHUKA KOIITIB a00 OaHKY BIiANpPAaBHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 SIKOr0o MaloTh OyTH IMOBEPHEH] KOILITH; PEKBI3UTH PaxyHKY, Ha
KU MalOTh OyTH TTOBEPHYTI KOLITH.

bank 3miiicHIOE CrHUcaHHA KOIITIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMIJIKOBOTO
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM IIaxpaichkoi. B pasi BiacyTHOCTI
Ha BiAnoBigHOMY PaxyHKy CyMH KOINTIB, JOCTAaTHBOI JJIsi TIOBEPHEHHS BCi€l CyMH
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MIOMMJIKOBOTO ITepeKa3y/HeHaNeKHOT0 IIepeKasy/omnepaltii, 1o Mae 03HaKHU Maxpaicbkoi, bank
3/1IACHIOE CITUCAHHSI KOIUTIB B MEXax HAasIBHOI CyMH HA MOMEHT TaKOI'O CITUCAHHS.
3nilCHeHHs CIIMCaHHS 3T1JHO 3 IIUM IMyHKTOM [IpaBui € mpaBom banky, a He 000B’sI3KOM.
8.12. 3a BUHATKOM IUTATDKHOI 1HCTPYKIIII/3roaM Ha BUKOHAHHS BaHKOM maTixHOI omepartii
(MOB’sI3aHMX IJIATDKHUX omeparliil) moxo norameHHs ['pomoBux 30008’ s13aHb, KiieHT Mae
MpaBo BIAKIUKATH IUIATIHKHY IHCTPYKIO Ta/abo 3roay Ha 3A1MCHEHHS IUIATLKHOI omepariii
(MOB’s3aHMX TUIATIKHUX OIEpaliid) A0 HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI IIATIXHOI
IHCTpPYKLIi Ta 32 YMOBU AOTPUMAaHHS BUMOT 1ux [IpaBui.

Bigxnmukanas TUTaTDKHOI 1HCTPYKINI/3roaM Ha 3IMCHEHHS TUIATIXHOI —omnepaii
(MOB’sI3aHUX TUTATDKHHMX OTepallii) 3aiicHioeThess KimieHToM mnuisixom momaHHs 10 baHky
PO3MOPAHKEHHSI NP0 BIAKIMKAHHS IUIATDKHOI 1HCTPYKIIiT B HMUCBMOBIN ¢opmi y BUIIISAL
ManepoBOro JOKyMEHTA.

PosnopsiypkeHHsT TIpO  BIIKIMKAHHS IUIATDKHOI 1HCTPYKLII/3romu Ha  3A1HCHEHHS
mIaTikHOI omeparii (OB’ sI3aHUX IUIATDKHUX Omepairiil) momaerbes KilieHTOM B JAOBUIBHIN
¢dopmMi, aie 3 000B’I3KOBUM BKa3aHHSM HACTYITHUX JaHUX:

- JaTH Ta HOMEpa IUIATDKHOI IHCTPYKINI/MOKYMEHTa, M0 MIiATBEPIKYE 3rojay Ha
3IHCHEHHS TUIATIXHOT OTepartii;
- oOrpyHTyBaHHS BiAKIMKaHHs 3roau Kiienta.

PosmopsypkeHHss Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINT/3romd Ha 3AIMCHEHHS
IaTbkHOT  omepamii  (MOB’sI3aHUX — MIATDKHUX — omepamii) —mignucyetbess  KiieHTom
(YroBHOBaXEHOIO 0c000r0/0cob0amu  KitieHTa) BIACHOPYYHO Ta HAMAETHCS OCOOHMCTO Yy
BinnineHHi banky abo HajcwiIaeTbesi baHKOBI MOIMTOO.

Kepytounch 4. 3 cr. 6 LluBuabHOro Koaekcy YKpaiHH, y 3B’A3KYy 13 TEXHIUYHOIO
HEMOXUIMBICTIO BIIKIIMKAHHSA POy IUIATDKHMX olepaniid B Oyap-akuii 4vac, CTopoHu
JOMOBHJIMCSI BIACTYIUTH BiJ] TIOJOXEHb 3aKOHOJABCTBA B 4YAaCTHHI dYacy NOJaHHS
PO3MOPSKEHHS] TIPO BIIKJIMKAHHS IUIATIKHOT 1HCTPYKINi/3r0oqM HAa BUKOHAHHS IUIATIKHOI
orepariii Ta MOMEHTY O€3BIAKIMYHOCTI JUIS IUIATDKHUX ONepaliid, B SKUX 3a3HAu€Ha JaTa
BAJIIOTYBAaHHS Ta/ab0 SKiI 3MIHCHIOIOTBCS B Mexax mociyr Perymspni mimatexi Ta Ilepekas
TOTIBKH, a came — KITleHT moroiKyeThes, 10 /11 BKa3aHUX y HbOMY IyHKTI [IpaBuit miuaTiHUX
orepariiii, MOMEHTOM O€3BIAKIMYHOCTI MJIATIKHOT IHCTPYKIIi/3r0A1 Ha BUKOHAHHS TIATI>KHOT
omepailii € baHKIBCbKUI J1€Hb, 10 NEpeay€e NaTi BaJIOTyBaHHS a0o0 JaTi CIMCAaHHS KOLITIB 3
Paxynky Knienra.

VY pa3i HegoTpumaHHd KilieHTOM BUMOT IIOAO PO3MOPSAKEHHS MpPO BIIKIMKAHHS
TJIATKHOT 1HCTPYKINT/3roiM HA BUKOHAHHS IUIATLKHOI omeparllii abo mopsaKy Horo mogaHHs
BKa3aHe po3nopsmkeHHs KimieHTa BBaKaeThCsl HE TTOJaHUM baHKOBI.

lono okpemux BaHKIBCHKMX MOCIYT MOXYTh BHU3HA4aTHCS JOJATKOBI BUMOTH J10
PO3MOPSKEHHS] NP0 BIAKIWKAHHS TUIATDKHOT THCTPYKINI/3TOAM HA 3A1MCHEHHS TUIATIKHOI
ornepauii (OB’ A3aHUX MJIATDKHUX omeparliil), nmopsaky oro noganHs Kiientom banky a6o
MO€ BU3HAYATHCS 1HIIUHN MOPSAOK BIIKIUKAHHS TJIATIKHOI THCTPYKINT/3T0AN HA 3M1MCHEHHS
MIaTiKHOT onepaiii (MoB’si3aHUX MIATHKHUX ONeparin).

8.13. 3 MeTor0 IMOTpUMaHHS BUMOT, BH3HAYCHHX 3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHCIi
HOpMaTHUBHO-TIpaBoBUMHU akTamMu HBY, 30kpema, ane He BUKIIOYHO, $KI BH3HAYAIOThH
0CcOOIMBOCTI (PYHKIIIOHYBaHHS OaHKIBCHKOI CHCTEMH YKpaiHM B Tepioj 3arpoBaJKEHHS
BOEHHOT'O CTaHy YM i Yac 0COOJMBOro mepioay B YKpaiHi Ta BCTAHOBIIOIOTH BiANOBi/IHI
0oOMeKeHHsI II0JI0 MPOBeeHHS 0aHKIBCHKUX (Y TOMY YHCII IUIAaTIKHUX) onepaiii, bank mae
IIpaBO caMOCTiiHO (6e3 HeoOximHOCTI OyIb-SKOro J10JAaTKOBOrO y3romkeHHs 3 KiieHToM)
oOMexXyBaTu 3/11HCHEHHS! 0aHKIBCHKUX OIlepalliif, y ToMmy 4ucii oOMexyBatu npaBo Kiienta
II0Z0 PO3MOPS/KEHHS T'POIIOBUMU KOIITAaMH, B MEXaxX OOMeXeHb (BUMOTI'), BU3HAUEHUX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. Iliaxnucanusm BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKIAZACHHS a00 3MiHY
JloroBopy moOcCiyr ILIOJ0 HaJaHHS IIATLKHUX mociyr KilleHT TUM camMuM MiATBEpIKY€E
o3HaliomIIeHHs Horo bankoM 3 iHdopMarli€ro, 1110 Ma€ HaJAaBaTUCS KOPUCTYBady IUIATLKHUX
MOCITYT A0 YKJIaJEHHS IOTOBOPY MPO HAJAHHS IUIATDKHUX MOCIYT 3TiTHO 3 BUMoramu cT. 30
3akony Ykpaiau «IIpo miaTixxkHi HOCTyTH».
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TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenss JJoroBopy mociyr KiieHT miaTBepIKy€e Ta TapaHTye HACTYITHE:

9.1.1. KiieHT € 0c00010, SIKa 3apeecTpoBaHa HAJIC)KHUM YUHOM Ta Ji€ y BIMOBITHOCTI 10 BUMOT
YUHHOT'O 3aKOHOJIAaBCTBAa YKpAiHM 1 Ma€ MOBHE MPABO YKJIAJATH JOTOBOPH Ta BIANOBIIATH 3a
CBOIMH 3000B’SI3aHHSIMHU.

9.1.2. KiieHTOM BHKOHAHO BCl i1, HEOOXIHI, BIAMOBIAHO 0 BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpainu Ta HOro ycTaHOBUMX JOKYMEHTIB, JUIS YKJIaaeHHs JJoroBopy mociyr, BiJl HOro iMeHi
npu mianucanHi JloroBopy mocnyr nie€ YHOBHOBakeHa 0co0a Ha MifCTaBi MOBHOBAKEHb,
oopmieHnx Hane)HUM YUHOM, 1 11i [IpaBuia, Jlorosip mociyr He cynepedarbh 3aKOHOJaBYUM
Ta/ab0 TOTOBIpHUM OOMEKEHHSM, 110 € 000B’s13k0BUMH JUTst KitieHTa, Ta HE cynepedars Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociayr He cymepedarb yMOBaM YKIAQJACHHMX paHille Ta AIF0UUX
npaBounHiB KitieHTa.

9.1.4. 3000B’s3aHHs 32 JIoroBOpOM MOCIyT i HOT0 YMOBH OYIyTh JIICHUMH 1 000B’I3KOBHMHU
s KiienTa, a X HEBHKOHAHHS YM HEJOTPHMaHHS OyJe MiJCTaBOK Ta YMOBOK HOro
BIJIIOB1AAJIBHOCTI.

9.1.5. KnieHT Mae HajeXKHUM YMHOM OGOpPMIIEHI YCTAaHOBYI JIOKYMEHTH Ta BCI JO3BOJIU, IO
HeoOXiaH1 U1t BUKOHaHHs JloroBopy mociyr. Lli TOKyMeHTH € YUHHUMHU.

9.1.6. IIpencraneni Kinientom y bank yci JoOKyMeHTH HE MICTSATh HEIPABIMBUX BiJIOMOCTEH,
CKJIaJeHi Ta/abo OTpUMaHi HUM Y TMOPAAKY, LI0 HE CyNEepeuyuTb BUMOTaM YHWHHOTO
3aKOHOJIAaBCTBAa YKpaiHH, Ta € aKTyaJIbHUMH.

9.1.7. Hapnanus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHHUX 3asB Ta/ab0 TapaHTiii, BKa3aHUX Y
[IpaBunax ta/abo mignucanux Kmientom CrangapTHux gopmax AOKYMEHTIB Ta/abo iHIIMX
JOKYMEHTaX € opymeHHsIM J[oroBopy MOCIyT Ta MiACTaBOIO /IS BiIMOBH baHkoM B HalaHHI
bankiBchkux mociyr Ta/abo posipBanHs bankom Takoro J[oroBopy mociyr 3 BiIIKOAYBaHHSIM
KiienTom Butpar ta 30utkiB baHky.

I''TABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. Y Bumaaxy HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHB/YMOB 3a JloroBopoM
nocnyr, CTOpOHU HECYTh BiJIMOBIAANBHICTh BiIMOBIIHO A0 YMHHOTO 3aKOHOAABCTBAa YKpaiHH,
Jorosopy nociyr, B ToMy urcii [IpaBuit, abo 1HITUX TOTOBOPIB.

10.2. 3a HECBOE€UYACHY OMIIATy IPOIIOBUX 3000B’s13aHb, 1110 BUIUTMBAIOTH 3 J[0roBopy mociyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmkoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30MTKIB,
CIIauye MEeHI0 B po3Mipi oiBiiHO1 0611ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, 1o aisia
B TIEPi0J, 32 SIKUH CIIA9yEThCS TISHS, 32 KOXKEH JICHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHH,
gkmio iHme He nependadeHe Tapudamu, [IpaBunamu, JoroBopom mociuyr. lle monokeHHS
MOIIMPIOETHCS HA yci JloroBopu mociyT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3r1H0 3 ITMMU
[TpaBunamu, sikio JloroBopoM MocIyr HE BCTAHOBJICHO 1HIIIE.

10.3. bamk Hece BiAMOBiTANBbHICTH Tepen KilieHTOM 3a HEBUKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS TUTATDKHUX OTMepallii BIAMOBIAHO 0 3aKOHOJABCTBa Ta muX lIpaBui, sKIIO He
JOoBeAe, IO IUIaTiXKHI omeparii BuKOHaHI bankom HajnexHuM dYnHOM. baHk Hece
BIJIMOBIJAIbHICT, 32 BHKOHAHHS TMOMHJIKOBOi, HEAKIENTOBAHOI IJIATiXKHOI omeparii ado
BHKOHAHHS TUIATIXKHOI orepariii 3 MOPYIICHHSIM YCTaHOBJICHHX 3aKOHOJABCTBOM Ta IMMHU
[IpaBuiaMu CTpOKiB.

10.4. KitieHT Mae mpaBo Ha BINIKOyBaHHS B CYJJOBOMY HOPSIKY HIKOJIH, 3amo1isiHoi baHkom
BHACJIIOK MMOMHJIKOBOI, HEHAJIC)KHOI, HEAKIENTOBAHOI IUIATKHOI omeparlii abo BUKOHAHHS
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IUTATKHOI orepalii 3 MOPYIIEHHSM YCTAaHOBJICHHMX 3aKOHOJABCTBOM Ta IMMH [IpaBuimamu
CTpPOKIB.

10.5. baHk y pa3i BUKOHaHHS TIOMUJIKOBO1, HEHAIEKHOT, HEAKIIENTOBAHOT TUIATIXKHOT omneparii
a00 BUKOHAHHS IUIATIXHOI onepauii 3 HOPYLIEHHAM yCTaHOBJICHHUX 3aKOHOJABCTBOM Ta LIUMHU
[IpaBunamu cTpokiB 3000B’s3aHMi Ha 3anuT KitieHTa, HEBIIKIAJAHO BXKUTH 3aXOJIB JUIS
OTpUMaHHS Bciel HasiBHOT y baHky iH(hopMarlii mpo miati>kHy onepailiro Ta Hajgaty ii Kimenty
0e3 CTATHEHHS IJIaTH 32 HaJlaHHs Takol iHopmarlii.

10.6. bank Hece BiAMOBIAAIBHICTE niepe KimieHToM 3a MIaTihKHUMHU OTIEpaIlisiMi, BUKOHAHUMH
3 MOPYLICHHAM yCTaHOBJICHUX 3aKOHOJIAaBCTBOM Ta IMMU [IpaBuiiamu cTpoKiB, y pasi:

1) mopymienHs baHkoM CTpOKy BHKOHAHHs IIaTLKHOI omeparlii iHimiioBanoi KieHToM sk
TUTATHUKOM;

2) nopyueHHs baHKOM CTpOKy 3apaxyBaHHS KOIUTIB 3a IUIATDKHOKO OIEpaLliel0 Ha paxyHOK
Kuienra, Buniaru ix y roTiBkoBiii ¢opmi Ta/abo 3abe3rnedeHHs JOCTYIHOCTI KOIITIB;

3) nmopyueHHs: baHKOM CTpPOKY IMOBEpHEHHs KOIWUTIB y Pa3l HEMOXKIMBOCTI BCTAHOBJIEHHS
HAJIE)KHOTO OTPUMYBaya.

10.7. bank y pa3i mopyuieHHs CTPOKIB BUKOHAHHS IUIATDKHUX OTepalliid, nepeadadyeHux MU
[IpaBunamu, 30008’ s13aHM HAa TMCBMOBY BUMoOTy KitieHTa crutatutu KitieHTy nieHro B po3mipi
0,01 BifcoTKa CyMHU MPOCTPOUYECHOTO IJIATEXKY 32 KOXKHHUNA JJ€Hb IPOCTPOUEHHS, ajle He Olblie
10 BiICOTKIB CyMH IJIaTIXXHOI OTeparii.

10.8. bank Hece BianmoBinaapHICTh nepe KiiieHToM 3a MOMUIIKOBI IUIATIXKHI Onepariii, y ToMmy
YHCII1 32 BUKOHAHHS:

1) mOMHUIIKOBOT MJIATIXHOI OIepalii Ha paXyHOK HEHaJIEKHOI'0 OTPUMYBauya;

2) MOMIJIKOBOT TUTATIXHOI omepartii 3 paxyHky Kiienra,

3) matikHOi omepamii 3 paxyHky Kiienta 0e3 3akOHHUX MmijcTaB a00 BHACHTIJIOK IHIIHAX
IIOMUJIOK baHKy.

10.9. V pa3i BUKOHaHHA MOMMJIKOBOI IJIATDKHOI omepamii (ska mana OyTu 37iiicHeHa Ha
paxyHok KitieHTa) Ha paxXyHOK HEHAJIS)KHOTO OTpuMyBada baHk 3000B’s3aHMI HETAHHO ITiCIIs
BUSIBJICHHS TOMWJIKM IepeKa3aTH 3a paXyHOK BJIACHUX KOIUTIB CyMy IUIATDKHOI omeparii
KiienToi (sikimo KiieHT € HajneXHUM OTpUMYyBadeM), a TAKOK Ha MUCbMOBY BUMory KiieHTta
crmatutu KiieHToBi nieHto B po3mipi 0,1 BiICOTKa CyMH MPOCTPOUYEHOTO IUIATEXKY 33 KOXKHUN
JIeHb TIPOCTPOYCHHS Bifl JHS 3aBEPIIEHHS MOMMIIKOBOI TUIATKHOI oreparii 10 AHS mepekasy
KOIITIB Ha paxyHoK KiieHTa (sIK HaJIeXKHOTO OTpUMyBaua), ajie He Ounbuie 10 BiACOTKIB cymu
MJIaTIKHOT oTepartii.

10.10. V pa3i BHKOHaHHS TOMWJIKOBOI IIaTiKHOI oneparii 3 paxyHky Kiienra (sx
HEHAJIEKHOTO IJaTHUKa) baHk 3000B’s3aHUIl HeraifHO Mmiciis BUSBIEHHS NOMUIIKU abo0 micis
OTpUMaHHS TOBiAOMJIEHHsS Takoro KiieHTa, (3aleXHO Bil TOro, IO BiAOYyJIOCS paHilie)
IepeKa3aTd 3a paxXyHOK BJIACHMX KOILUTIB CyMy IJIAaTDKHOI omepaiii Ha paxyHok Kiienra
(HeHaJeXHOro IUIATHUKA) Ta CIUIATUTH Ha MMcbMOBY BUMory KiienTa neHto takomy Kiienty
B po3Mipl To/BIITHOT 001iKOBO1 cTaBku HarionansHOro 6aHKy YKpaiHu 3a KOXKHUW JCHBb Bif
JIHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 IOMUJIKOBOIO TUIATLKHOKO OMEpalii€to 0 AHS MOBEPHEHHs
KOIITIB Ha paxyHok KitieHTa (SIKk HeHaJIe)KHOTO TIaTHUKA).

10.11. bank Hece BiamoBiganbHICTh nepen KilieHTOM (MK TUIATHUKOM) 32 HEaKIENTOBAaHUMHU
IUIATDKHUMU  OmepaiisMud. Y pa3i BUKOHAHHS HEaKLENTOBAaHOI IJaTiHOI omeparii bank
3000B’s13aHUI HEraifHO MicClisi BUSBJICHHS (akTy BUKOHAHHS HEAKIIENTOBAHOI IJIATIKHOI
ormepailii abo micis OTpUMaHHS MOBIJOMIIEHHS Takoro KiieHra (3ajexHO BiJl TOTO, IO
BIIOyBaJIOCST paHillle) MOBEPHYTH 3a PAXYHOK BIACHHUX KOIITIB CyMy HEaKLENTOBAaHOI
IUJIaTKHOT omepalii Ha paxyHOK Takoro KiieHTa, a Takok Ha mucbMoBy Bumory Kitienra
crmatut KitieHTOBI TeHio B po3Mipi MOABiHHOT 00mikoBO1 cTaBku HarioHanibHOro OaHKY
VYkpainu 3a KOKHUH J€HB BiJl JTHS CIHCAaHHS 3 paxyHKy KitieHTa KOITIB 32 HEaKIENTOBAHOO
IUTATKHOIO OTEPALIi€ro 10 THS MOBEPHEHHs KOMITIB Ha paxyHOK KirieHra.

10.12. bank Takox 3000B’s13aHUI Ha MUCHMOBY BUMory KiieHnTa BimmkoayBatu KiieHTy (SIK
HEHaJI)KHOMY IJIATHUKY) CyMy yTpHMaHoi/criiaueHoi TakuM KirieHToM KoMicii 32 BUKOHAHY
MMOMHUJIKOBY TUIATDKHY OIepallifo/ HeaKIeNTOBaHy TUIATKHY OIepalliio (3a HasBHOCTI Takoi
KoMicif).
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10.13. Skmo Bcyneped HamaHoro KitieHTOM poO3NOPS/KEHHS MPO BIAKIMKAHHS IUIATIKHOT
THCTPYKIIIT CyMy TIJIaTKHOI omepalrii cmicano 3 paxyHky KiienTa ta mepekasaHo oTpuMyBauy,
bank 3000B’s13aHUI HETAHHO MMiCTs BUSBICHHS MIOMIJIKHU 200 IMicIsi OTPUMAHHS MIOBITOMIICHHS
Kimienra (3anexHo BiJl TOTO, IO BiAOYJIOCS paHilie) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB
cyMy miatikHoi oneparii Ha Paxynok Kiienra Ta Ha nucemoBy Bumory Kiienra cruiatutu
KitieHnTOB1 TIeHIO0 B po3Mipi MOBIHHOI 00MiKOBOI cTaBku HarmionansHOro 0aHky YkpaiHu 3a
KO>KHUH JICHb BiJ JIHS CIIMCAHHS 3 PaXyHKY IUIATHUKA KOMITIB 32 IUIATHKHOIO OTIEPAaIIi€lo 10 AHS
OoBEepHEHHs KoIluTiB Ha PaxyHok Kitienra.

10.14. bank 3000B’s3anuii crnpusth KilieHTy B TOBEpHEHHI KOIITIB 33 HEHAJEKHOIO
IJIATIKHOO OTepalli€lo NUIIXOM HaJaHHs AocTynHOo1 banky iHdopmartii mpo Taky omepariiro, y
TOMY YHUCIII OTPHUMAHOI Ha MOTO 3amMT BiJ HaJaBaya IUIATDKHUX TOCTYT, IO OOCIyTOBYE
HEHaJIe)KHOT0 OTPUMYBaya.

10.15. Bask [u1st BCTAaHOBJICHHS MPABOMIPHOCTI IUIATHKHOT oneparii y pas3i onpoTecTyBaHHS
HEHaJIe)KHOI TUIaTIKHOT onepalii IVIaTHUKOM Ta/abo Ha BUMOTY HaJlaBaya IUIATDKHUX MOCIYT
IUTaTHUKA 3000B’s13aHMI 3a0J0KyBaTH KOIUTH B CyMi HEHAJEKHOI IUIaTLKHOI omepamii Ha
Paxynky Kiienra (skmo Takuii Kili€eHT € HEHalle)KHUM OTpuUMyBadeM) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBIAAIBHOCTI 3a HECTaYy TOTIBKOBUX KOIITiB/0aHKIBCHBKOTO METaly,
y BUNaAKy HemorpuManHs KilieHTOM BHMOr 3aKOHOAABCTBA, HIO PETIAMEHTYE IOPSIOK
3MIACHEHHS KacoBOro OOCIyroByBaHHS, a TakoX BHUMOI JloroBopy mpo BIAKPUTTA
0aHKIBCBKOT'O PaXyHKY.

10.17. bank He Hece BiANMOBIAANBHOCTI 3a KOITH//0aHKiBChbKI MeTany KirieHTa Ta momaibInii
ix pyx micns ciucanss 3 Paxynky KiienTa, kpiM BumnajikiB, nependaueHux mumu Ipasuiamu
Ta/a00 3aKOHOJAaBCTBOM.

10.18. bank He Hece BiAMOBIAAIBLHOCTI 32 TOCTOBIPHICTH 3MICTY IJIATIKHUX THCTPYKITIH, 110
Ha/IXOJATh 10 BUKOHAHHSA 10 IloTouHOMY paxyHKy.

10.19. V pa3i 3acrocyBaHHsS 10 baHKy caHKIii BHACIIJOK IMOMWJIKOBHX a00 BUHHHUX
nportunpasHux Aii Kiienta, [{epskatenis, Kopuctysauis, [linnucyBadiB 4u iHIINUX CITyKO00BUX,
ynoBHOBaXkeHUX Tomo oci® Kiienrta, KnieHT 3000B’s13yeThCsl BIAIIKOAYBATH BCl MOHECEHI
bankom 30UTKH, OB’ sI3aH1 3 IUM Y TOBHOMY 00CSI31.

10.20. bank He Hece BIANMOBITATBFHOCTI 32 HEBYACHO OTPHMAaHi, MepeKasaHi, 3aryOiieHi
Kotu/6ankiBebki Metanu KiienTa, sikio KiientoMm Oyia Bka3aHa HeBipHa Tpaca IUIaTexy.
10.21. KumieHT Hece BIAMOBIZANBHICTH 3a BIANMOBIAHICTH iH(OpMaIii, 3a3Ha4YeHOI HUM Yy
IUTATDKHIA  1HCTPYKIIl, CyTi IUIaTDKHOT omepawii. Y pa3i BUSBJIEHHS HEBIANOBIIHOCTI
iHpopmanii KmienT Mae BinmkoayBatu banky mikoay, 3amofisiHy BHACHIJIOK Takoi
HEBIAMOBIAHOCTI iH(opMaIlii.

10.22. KiieHT 3000B’si3aHMI  BiIIMIKOAYBaTH baHKy MIKOMy, 3amoisiHy BHACITIIOK
HeoTpuMaHHs KilieHToM BUMOT 1110710 3aXUCTY iH(popMarii 1 311HCHEeHHs] HeMPaBOMIPHUX il
3 KOMIIOHEHTaMHU IUIATIKHOI 1HQpacTpykTypu (y TOMY YHUCIHI IUIATIKHUMHU 1HCTPYMEHTAMU,
o0JaiHaHHSAM, TPOTPaMHUM 3a0€3MeUeHHIM), K1 nepeadayeHi 3aKOHOIaBCTBOM Ta/abo 1TUMU
[IpaBunamu. ¥V pasi HemorpumanHsi KiieHToM 3a3HaueHWX BUMOT BaHK 3BUIBHSETHCS Bif
BiJIMOBiAANLHOCTI nepea KilieHToM 3a BUKOHAHHS TUTATHKHUX OTepalliid.

10.23. KitienT 3000B’s3aHUN HETaWHO TICIA TOro, SK Taka iHGOpMaIlis cTaja BiJoma
KnienroBi, noBimomuti bank mpo ¢axt BukoHanHs 3 Paxynky Kiienta HeHanexHoi a0o
HEaKIENTOBAHOI IJIATIXHOI omepalii Jyist OTpUMaHHS BiAIIKOYBaHHS 32 TAKOIO OTIEpaIli€ro. 3a
BUHATKOM BWIIAQJKIB KOJIM iHIIEe Bu3HadeHO [IpaBwiamu, CTOPOHM MHOTOAMIM HACTYITHHM
nopsanok nosigomieHHs Kiientom banky mnpo ¢akr BukonanHs 3 Paxynky Kiienra
HEHAJIEeKHOT a00 HeaKIIeNTOBAHOI MIaTIKHOT OIeparii:

10.23.1. moBigomieHHss mpo ¢akT BHUKOHaHHA 3 PaxyHky Kiienta HenanexHoi a0o
HEaKIeNTOBaHOi IUIaTikHO1 onepauii nmogaerbcst Kimientom banky y A0OBUIBHIA NMHUCHMOBIN
¢bopMi He mi3HiIIE OAHOTO bBaHKIBCHKOrO [HS 3 MOMEHTY BHsIBIeHHsA KiieHTOM dakrty
BUKOHaHHA 3 PaxyHnky KiieHnta HeHanexHOi a00 HeaKlenTOBaHOI IUIAaTIXHOT Onepartii;
10.23.2. moBimomieHHss 1Tpo (akT BukoHaHHS 3 Paxynky Kiienta HeHasexxHoi abo
HEaKIeNTOBaHOI IJIATIXKHOI orepalii HOBUHHO MICTUTH 1H(OpMALiO Mpo: Jary, 4ac, Cymy
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omepariii, Homep Paxynky KiieHTa 3 sikoro 3iiliicHeHa HEHalle)kHa a00 HeaKIeNTOBaHA
orepartis;

10.23.3. mono KoXHOi OKpeMoi ormeparlii MOJA€ThCs OKpeMe IMOBIIOMIICHHS Hpo (akT
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHOi a00 HEaKIeNnTOBaHO1 TUIATIKHOI OTIepartii;
10.23.4. B mMoMmeHT BusiBICHHs (akTy BHKOHaHHS 3 Paxynky Kiienta HenanexxHoi a0o
HEeaKIeNnTOBaHOI TuIaTikHOI omnepartii KimieHT 3000B’s13aHMI BKUTH yCIX MOXKJIMBHUX 3aXOJIiB,
sKi mependadeHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEIOMYIICHHS 3IHCHCHHS
HACTYIHUX HEHAJEKHUX a00 HeaklenToBaHux onepainiii 3 Paxynky Kiienra.

10.24. KuieHT Mae mpaBO BHMAaraTtd BIJIIKOAYBaHHS KOINTIB 3a HEHAJIEXHOIO abo
HEaKIIENITOBAaHOI IUIATDKHOIO OMepalielo, 3a yMOBHM IOBIJOMJIGHHS Npo 1€ HaJaBaya
IUTATDKHUX TOCTYT MpoTsaroM 90 KaleHAapHUX JHIB 3 JaTH CHHCAHHS KOIITIB 33 TaKOIO
OIeparli€ro 3 Horo paxyHky (He CTOCYEThCs omepariiid, miareepmkeHnx KilieHToM K HaJIeKHO
3IIHCHEHHUX).

10.25. KitieHT mpoTSroM TpboX poOOYMX AHIB 3 IaTH HAIXOHKEHHS MOBIIOMIICHHS baHKy mpo
BUKOHAHHS TIOMIJIKOBOT, HCHAJIS)KHOT 00 HEaKIENTOBAHOI TUIATIXKHOI orepailii 30008’ s;3aHui
HIIIIOBATH TUIATDKHY OIEpaIlil0 Ha EKBIBAJEHTHY CyMy KOINTIB, 3apaxoBaHy KirieHTy
BHACIIIJIOK TTOMUJIKOBOI, HEeHaJIe:)KHOI a00 HEaKIeNnTOBaHOI IUIATIXHOI omeparlii, Ha KOPUCTb
banky.

VY pa3i HenoBepHeHHs KilieHTOM (HEHAJICKHUM OTPUMYBAueM) CYMH OMHIIKOBOI,
HEHaJIe)KHO1 a00 HeaKIeNTOBaHOI IJIaTKHOI oneparlii Ha BUMOTY baHKy, CIIMCaHHsI KOIITIB 3
paxynky KiienTa um ctsrneHHs KomTiB 3 KitieHTa Moske 3/1iHCHIOBATHCS Y CyIOBOMY TIOPSIZIKY.
10.26. V pasi mopymieHHs CTpokKy, BuzHaueHoro m. 10.25 miei rmaBu Ilpaun, KiieHnt
3000B’s3aHUI TIOBEPHYTH CyMy IIOMHIIKOBOI, HEHAJICXKHOI a00 HEaKIENTOBAHOI IUIATIKHOI
omepaiiii, Ta cruiaTuTd banky nenHto B po3mipi 0,1 BifcoTKa 1i€i cymMu 3a KOKHUM JICHB BiJI AaTH
3aBEpILEHHS TAKOI INTATKHOT OTepartii 10 THS MOBEPHEHHS KOIITIB HA PaxyHOK, aJie He OiIbIe
10 BiJICOTKIB CyMH ILIATIXKHOT OIepartii.

10.27. KmieHT 3000B’s3aHMid BIOUIKOMyBaTH baHKYy 3amofisiHy IIKOXY BHACIHIJIOK
HE3aCTOCYBaHHsI TIOCHJICHOI KIIIEHTChKOI aBTEHTHU(IKAIlI] y BUITaIKaX, SAKIIO ii 3aCTOCYBaHHS
BHMAaraeTbcs BIAMOBIAHO 0 3aKOoHOAaBCTBA abo nux [IpaBui.
10.28. BingnoBiganpHICTh 3a JOCTOBIpHICTH iH(opmarii, Bka3zaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBadamu, [TinnucyBadaMu 9u iHITUMHE CITYy’)KOOBUMH, YIIOBHOBOKEHHUMHU
oo ocobamu KilieHTa B JOKYMEHTax, HaJaHUX A OTpUMaHHA bBaHKIBCBKHUX MOCITYT
nokiagactThes Ha Kiienra.
10.29. KnieHT Hece BiMOBIAANBHICTh 3a BC1 TUIAaTXKHI oneparlii 3 BukopuctanHsM BIIK ta/a6o
3a HECaHKL[I0HOBaHE OTPUMAaHHS TPeTIMU 0co0aMu IpoioBuX KomTiB 3 [loTouHOr0 paxyHky 3
BIIK, sxmo aii un Ge3misuibHicTh Kimienta um [lepkateniB mpusBenu g0 Brpatu BIIK,
IHAMBIAYaIbHOI 0011K0BOI 1H(OpMarlii, posrosomenHs [1IH-koxy abo iHmoi iHdopmanii, sika
Jla€ 3MOTY 1HILIIOBATH MJIATIXHY ornepalito 3 BukopuctanusMm bIIK.
10.30. KitienT ([lep>xaTenb) Hece BiAMOBITATBHICTD:
a) 3a Bci onepattii 3 BIIK 10 MomeHTy po3mitieHHs y CTOI-CIIMCOK Ta Mics 3aKiHYEHHS CTPOKY
(trepminy) nepeOyBanus BIIK B Cron-cnuckys;
6) 3a Bci onepauii 3 BIIK, mo cynpoBomkytoTsest ABTopu3anieto mo BIIK, - 1o momeHTy
bnoxysanns BIIK Ta no 3akinuenni bnokxysanus BIIK.
10.31. 3a ueBkmouenHs iHpopmanii npo BIIK y Crom-cnucok Ta/abo He 3ailCHEHHS
brnoxyBanns BIIK y Bumnaakax, konmu bnoxysanus BIIK abo mocranoBka B CTOmn-CHHCOK
000B’s13K0B1 3riIHO 3 yMoBamHu 1MxX [IpaBui, bank Hece BianoBinanpHicTh nepeq Kiientom y
MMOBHOMY 00Cs131 3aB/TaHUX 30UTKIB.
10.32. bank He BiANOBiacE 3a MIKOAY, 3aBAaHy KiieHTy nuisxoM BUuHEHHS [lepkaTensmu abo
TpeTiMHu ocodamMu NpoTUnpaBHux 1ii 3/mono BITK.

Bci onepartii (B Tomy umci 3 Bukopructanisam BIIK Jlepxkarens), 3aiiicHeHHS SIKUX (3roza
Ha sIK1) MATBEPAXKEHO 13 3acTocyBaHHAM 3D Secure 3a 70MOMOro0 BBEJIEHHS OJJHOPAa30BOTO
napoJisi, BBaXarOTbcd MpoBedeHMMHU KilieHTOM Ta He MOXYyTb OyTH OCKapKeHi SK
HecaHKITioHOBaH1/HenoromkeH1 Kimientom (Jlepxarenem) Ta/abo sk maxpaiichki. bank He Hece
BIJIIOBiJAJILHOCTI 3a omnepauii 3 BukopuctanusM BIIK, mpoBezneni B mepexi [HTepHeT, B T. 4.
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3aco0amu iHTepHEeT-0aHKIHTY y BUMaaKy BigmoBu Kiienta ([lepxarens) Bin Bukopuctanus 3D
Secure.

10.33. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIICH MO 3ary0IeHOMY YU BUKPAJICHOMY
4eKy, 3M1HCHEHUX 10 MOMEHTY OTpuMaHHa bankoMm nucbMoBoro nosigomieHHs Kiienrta mpo
1e.

10.34. bank He Hece BIAMOBIIATBHOCTI 3a CIIMCAHHS KOIITIB 3 PaXyHKy Ha mifIcCTaBl IPaBUIBLHO
opopmaenoro EJI, sxuii 3acBimueHuii uuHHMMH Y pockoHasieHuMm EIT mns  Cucremu/
VYnockonaneanm EIl KHEJIII/KBamidikopanum EIl Ilinnucysaua, a y pasi sikmo CTtopoHu
JOMOBHJIUCS TTPO 3acTocyBaHHs OAHOPA30BUX KOJIIB — MiATBEPKEHOTO OAHOPA30BUM KOZOM.
bank He Hece BIANMOBITAIBHOCTI 32 HECBOEYACHWUU OOMIH 1H(OpPMAIIEI0 Ta HEMOXKIIUBICTh
nepenaui EJ[  rta/abo CMC-mnoBinomienHs, HeHalexxHy nepemaay EJ[ ta/abo CMC-
IIOB1IOMJIEHHS BHACIIIOK:

- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) mo mepexi IHTepHET Ta iHIIMX KaHaJiB
3B A3KY;

- HEHaJIEeXKHOro (YHKIIOHYBaHHS amapaTHOr0 Ta MPOrpamMHOro 3ale3nedeHHs, M0
3acTOCOBY€EThCS g podoTu B Cucremi/Cucremy onnaiiH-OankiHry «KPEJIOBAHKY, ske
Hagane He bankom a00 3HAXOIUTHCS IM03a KOMIIETEHIi€0 baHky (B Tomy uucii 300iB abo
0COOIMBOCTEH pOOOTH MPOTPaMHO-TEXHIYHMX KOMILIEKCIB, I1HTEPHET-MPOBAlIEPiB Ta
OrepaTopiB MOOUIBHOTO 3B S3KY);

- HEHAJIEKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobodoro micis;

- HecIpaBHOCTEHU Ta Je(eKTiB 00 HaHHS Ta HOr0 HEMPaBMIILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €NIeKTPOCHEPTii,

- IHIIMX MO, SIKi 3HAXOIATHCS 11032 KOMITETCHITIE€I0 Ui KOHTpojieM baHky.

10.35. bank He Hece BiamoBiganbHOCTI 3a BTpaTy KopucryBayamu OcoOHCTHX KIHOYiB
VYnockonanennx EIl mns Cucremu/ Ynockonanenux EIT KHEAI/KsanidikoBanux EIT Ta
MapoJiiB 10 HUX, 3ac00iB oTpuManHs OAHOPa30BUX KOJiB, JIOTiHIB Ta MapoiiB Jisi poOOTH 13
Cucremoro//Cuctemy onnaitn-0ankinry «KPEJIOBAHK», a6o mnepenmauy 1i€i indopmarrii
KopucryBauem Oynab-akiii 0cobi, a Takoxk 3a HecBoeyacHe OHOBIEHHS KopuctyBauamu
Ocoobuctux xmouiB Yaockonanenux EIN/Ynockonanenux EIT KHEIT/KBanidikoBanux EIT
Ta MapoJIiB A0 HUX IPU 3MiHI 0¢i0, K1 MalOTh BiANOBIAHI TOBHOBa)KEHHSI (B TOMY YMCII1 BTPAaTH
HUMH TTOBHOBA)KEHB ).

10.36. bank He Hece BiAMOBIIATBHOCTI:

- 3a crnotBopeHHs 3MicTy CMC-noBiJOMIIEHb, 1110 HA/ICUJIAIOTHCS ONEPaTOPOM MOOUIBHOTO
3B’s3Ky Ha MoOLITbHMI TenedoHn Kiienrta, Kopucrysaua, lepxatens To1mo;

- 3a iHdopmariito, gka nepenaerbes y BUrisgi CMC-moBiIOMIIEHb IO HE3aXUIIIEHUX KaHallaX
3B’SI3Ky Ta MO’KE CTaTH BIJIOMOIO TPETIM 0cobaM;

- 3a HecBoeuacHy jgoctaBky CMC-nosigomiiens Kiienty, KopucryBauy, Jlepkarento Tomo
orepaTopamMu MOOIIBHOTO 3B SI3KY.

10.37. bank He Hece BIAMOBITAILHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 9u TperiM ocodam,
BHachimok HecankiionoBanoro gocrymy g0 Cucremu/CucreMu — OHIIAWH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcii (aje He BUKIIOYHO) BHacHinok Kommpowmerariii Ocobuctoro
poboyoro kir4a/OcoOUCTOro Kiltoya.

10.38. bank He Hece BiAMOBIMATBHOCTI 3a 30MTKH, 3aBmaHi KiieHTy 4m TpeTiM ocobam, y
BUMNaAKy HenoTpuMmanHa Kiientom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHuX [IpaBmiamu Ta/ab0 BukiIaneHux Ha [HTepHeT-cTOpiHIi baHky.

10.39. bank He Hece BiAMOBIAATBLHOCTI 32 MPOCTPOUYCHHS BUKOHAHHS 4u HeBUKOHAaHHA EJl, a
TaKOX 3a 30MTKH 3aBJ]aHi TAKMM IMPOCTPOUCHHSIM YN HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Knientom 060B’s3ky mono xoHtpomo CraryciB EJl Ta/abo sKio mpu BiACYTHOCTI 3MiHU
Crarycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s KiienTa, octanHiid He 37iiiCHHB HeraiftHO (y IIe# ke JeHb A0 3akiHdeHHs OnepaiiifHoro
4yacy) BCIX HEOOXIIHHMX 3axOJliB MIOJO IHIIIFOBaHHS, 3AIMCHEHHS BIAMOBIIHOI omeparii
(momanHs 10 baHky HEOOXiTHMX JOKYMEHTIB 3BUYAalHUM CIIOCOOOM Ha MamepoBHX HOCISAX
TOIIIO).
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10.40. bank He BiAmoBiZae 3a 30UTKH, mpsimMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPHUCTaHHSI a00 HEMOXJIWBOCTI BukopuctanHs Cucrtemu/CucTeMHu OHIAWH-OAHKIHTY
«KPEJJOBAHK».

10.41. bank 3BITBHSAETHCS BiJl BIAMOBIMAILHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SKOTO 3 TOJOXEHb JloroBopy mociyr y pasi 3MiHH YMHHOTO 3aKOHOJABCTBA YKpaiHW 4H
MPUHAHATTA HOBHX 3aKOHIB a00 IHIIMX HOPMATHBHO-TIPABOBUX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTH 4M HPUIHUHSIOTH BITHOCHHH, IO PETYIIOIOTHCS
JIoroBOpOM MOCHYT.

10.42. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBU B HaJlaHH1 BaHKIBCHKHMX IMOCIHYT, SIKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [IpaBun, CtangapTaux (GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.43. Y Bumaaky HECBO€UACHOTO MOBepHEHHs Kirova Bij Ceidy Ta/ado 3madi Celidy banky,
Knient kpim BigmkoayBaHHs 30UTKIB, criiauye baHKy HEYCTOWKY y po3Mipi HOABIHHOI AEHHOT
oriaTH 3a KopuctyBaHHs CeiipoM 3a KOXKEH JIeHb TPOCTPOUCHHS.

10.44. Kuient 3000B’s3aHuWii BiamkomyBatn banky 30MTKH, 3aBiaHi BJIACTUBOCTSAMHU
po3mimenux B Ceiidi peueit Ta BUTpaTH, K1 OHIC baHk y 3B 43Ky 3 HeBUKOHaHHM KitieHTOM
BuMor [Ipasw, [IpaBuir KopucTyBaHHS IHIUBIAYIBHUMH ceipamH.

10.45. bank He BianoBigae 3a rncyBaHHs peueit, nomimeHux Kimenrowm B Ceiid, He 3 BuHM banky
(ximiuHI peakiii, Kopo3is MeTary, CTUXIHHI SIBUILA TOIIO).

10.46. bank He Hece BIANMOBIJANBHOCTI 3a BTpary abo MOIIKOkeHHs peudel Kitienra,
nominiernx B Ceiid, mpu mopymenHi nimicHocti Ceiidy B 3B’ 513Ky 3:

a) poskpurtam Celiy 3 MeToro mpoBeseHHa KoHbicKallii, BUIMKH TOILIO peueit 3a PilIeHHSIM
CyJly Y{ 1HIIIOTO YIIOBHOBa)XCHOT'O JIEPKABHOTO OpraHy abo ocoOu, siKiii HaJlaHi BiAIMOBITHI
MMOBHOBA)KEHHS 3aKOHO/IaBCTBOM Y KpaiHU;

0) 30epirannasm Kiienrom y Ceiidi 3a00poHeHHX MpeaMeTiB, BKkazanux B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II IIpaBu;

B) HEHAJIGKHOT'O BUKOPUCTAHHS iHIIMMU KimieHTamMu banky Ceiidis, 10 3HaX0AATHCS TOPS 13
Cetichom sikum KopucTyeTbes KitieHT Ta 1o nepeani B KOpPUCTYBaHHS UM 1HIIUM KJIIEHTaM;
') HECBOEYACHUM TMOB11I0MJIEHHSIM baHKy nipo BTparty kitoda/kintouiB Big Ceidy.

10.47. lonaTkoBi YMOBH 11010 BiAmoBinadbHOCTI CTOPiH MOXYTh OyTH 00yMOBIIEHI B 1HIIHUX
rnaBax [Ipasun, Tapugax ta/abo B CtangapTHUX popmax JOKYMEHTIB.

I'/TABA 11. 3BEPEKEHHSI BAHKIBCHKOI TAEMHMUIII TA PO3KPUTTSA
IH®OPMAIII ITPO KJIIEHTA

11.1. ®akrom yxianenus Jlorosopy nociyr Knient Hagae banky 3rony Ta no3Bii, a bank
B1ANOB1AHO HaOyBae mpaBo Ha po3kpuTTs Ta HagaHHs PKO Bank Polski (ITosbia) ta iHmmm
adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oyab-s1K01 1H(oOpMarlii mpo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MalHOBUHN Ta (iHaHCOBUI
CTaH (B TOMY YHCJi BiJIOMOCTEH, 110 CTAaHOBIATH OAHKIBCbKY TA€MHMIIIO), KA € HAsBHOIO,
30epiraeTbcsi y banky abo Oyme oTpumana baHkoMm y MailOyTHROMY, a TaKOXX aHAJOTIUHY
iHpopMalil0 Mmpo HOro  3acHOBHUKIB (Y4acHHUKIB, aKIIOHEpiB, WIEHIB TOIIO) Ta MpO
IOPUANYHUX 0C10, 3aCHOBHUKOM (YYaCHHUKOM, aKI[I0HEPOM, WIEHOM TOIIO0) sIKUX € KitieHT.

Tum camum KitieHT Takox Hajae banky 3rofly Ha pO3KpUTTA Ta HaJlaHHS ISl TPETiX 0CiO
(ropunnyHHX, H13UUHUX 0ci0, HI3UUHUX OCIO-TIIANPUEMIIIB, YCTAHOB, OpraHi3aliil He3aleXHO
Bi (OpMHM BIACHOCTI, JEpPKaBHUX OpraHiB, OpraHiB MiICIIEBOTO CaMOBpsIyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHpopmarii npo KiienTa, opranizauiiny ctpykrypy Kiienra,
MaiiHOBUI Ta (iHaHCOBMH cTaH (B TOMY YHMCII BiJOMOCTI, IO CTAHOBJIATH OaHKIBCBHKY
TaEMHUINIO), sIKA € HasgBHOW, 30epiraetecsi y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, @ TaKOX aHAJOTIuHy 1H(QOPMALiI0 PO 3aCHOBHMKIB (Y4aCHHUKIB, aKL[iOHEPIB,
yieHiB Tomo) KiieHta Ta mpo IOpUAMYHHX OCI0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEpOM,
YJICHOM TOIIIO) AKUX € KITieHT y HACTYyNMHUX BUIAAKAX:
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- Y BUNQJIKy TIOPYIICHHS Oy/b-sIKUX 3000B’s13aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;

- TpW yKJIaJeHHI baHKOM OTOBOpPIB CTpaxyBaHHs PU3HUKIB, MOB’S3aHUX 3 BiJIHOCHHAMU 3
Knientom;

- mpu ykianeHHi baHkoM 1oTOBOpiB (hpaKTOPHHTY, JOTOBOPIB BiICTYIUICHHS MpaBa BUMOTH
Ta/abo mepeBeneHHs 60prys;

-y BHUMNAJIKY HEOOXIJHOCTI 3aXHUCTy MOPYLIEHUX, OCIIOPIOBAHUX a00 HEBHU3HAHUX IpaB Ta
3aKOHHHX iHTepeciB baHky;

-y BHUIIQJKy HEOOXITHOCTI 3a0€3MeUeHHs BUKOHAHHS TPETIMU 0co0aMu CBOiX (yHKIIIH abo
HaJaHHS TOoCIyr uis baHKy BIiOMOBIOHO A0 YKJIQJAEHUX MK TaKMMH TPETIMH oco0amMH Ta
bankom noroBopiB, 3a ymMOBH, 10 mepembadyeHi goroBopamu (yHKIi Ta/abo mociayru
CTOCYIOTBCSL OCHOBHOI [isIbHOCTI bBaHKy, sKy BiH 3A1CHIOE Ha TMiACTaBl OTPUMaHHUX
0aHKIBCHKOI JileH31] Ta HUCHbMOBHX JIO3BOJIIB.

11.2. Knienr, ¢aktom ykinaaeHHs J[oroBopy mociyr, Takoxx Hajae 3roay baHky:

- 3BepTatHcs 3/3a iHpopmartiero npo Kiienta (B TOMy 4MCIIi, ajie He BUKJIFOYHO I0JI0 HOTO
MaiHOBOTO Ta (hIHAHCOBOTO CTaHy) J0 TPETiX ociO, ski moB’s3aHi 13 KimieHToM BigHOCHHAMU
KOPIOPATUBHOI y4acTi, FOCMOIaPChbKUMU, IIUBUIBHUMH YU TPYAOBUMH BITHOCMHAMH, a TAKOXK
OTpHMYBaTH BKa3aHy iH(OpMaIliio BiJ BKazaHHUX 0cCi0;

- 30upatu, 30epiratu, BUKOPUCTOBYBATU Ta mommproBatu iHdopmanio npo Kiienrta uepes
OFOPO KPEIUTHUX 1ICTOPIH BiIIOBIAHO O YHHHOTO 3aKOHO/IaBCTBA Y KpaiHW,

- MOBIAOMJISITH/HAJaBaTh OaHKaM-HEPE3UJEHTaM, 10 MalOTh KOPECTIOHAEHTChKI BITHOCHHU 3
bankom Ta uepe3 ski 37iiicHIOIOTBCSA (piHaHcoBi omeparii KiieHTa, 3amuTyBaHy TaKuMH
OaHkamMH-Hepe3ueHTaMu iH(opMallio Ta/abo Komii JOKyMeHTIB 1moa0 Hanexnoi nepeBipku
Knienra (1oKyMeHTIB 1 BimoMocTel, HEOOXiTHUX I 3'sicyBaHHsl ocobu KitieHta, cyti ioro
JiSUTbHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO) Ta/abo MO0 CyTi 3MikicHioBaHOi KiieHTom
¢inancoBoi onepariii, Ky 00CITyroBy€e Takuii OaHK-HEPE3UICHT;

- MOBIIOMJIATH IHIIMM HaJaBayaM IUIATDKHUX IOCIYT, 3TiIHO 3 MpaBHJIaMHU BiJNOBIAHOI
IUTaTDKHOI cucTeMu abo joroBopamu, iHpopmariro npo Kiienra, npo onepauii Kiienra abo
omeparlii, 3ailicHeH1 y 3B’s3Ky 3 oOciyroByBaHHAM bankom KitieHTa, 3 MeTOH HaleXHOI
1aeHTudikanii cy0'eKTIB MOMUIKOBUX, HEHAJICKHUX IJIATLKHUX ONEpaLii, BXKUTTS 3aX0IB 13
3ano0iraHHs a00 MPUINMHEHHS TaKUX IUIATDKHUX omnepauiil (Juis yHUKHEHHS OyIb-sKHX
CYMHIBIB, TYT WIEThCS B T. 4. 1 Mpo 1HPOpMaIil0, IO MICTUTh OAHKIBCbKY TAa€MHHUIIO,
KOMEpLIHY Ta€EMHUIIO, TAEMHUIIO HaJlaBaya IUIATDKHUX TMOCIYT, TAEMHUIIO (DiIHAHCOBOTO
MOHITOPHHTY).

11.3. bank rapaHTye cyBope JOTPUMAaHHS BHUMOI 3aKOHOJABCTBa YKpaiHU 100
30epiraHHs, 3axXUCTy, BUKOPUCTaHHS Ta PO3KPUTTA 3a3HadyeHoi B 11l riasi IlpaBun
iH(opmanii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
NokyMeHTiB), KiieHT, mo € @i3uyHo0 0co0Oo-MiANpUEMIIEM, MIATBEPIKYE CBOE
O3HAaWOMJICHHS Ta TOBHY 1 0€3yMOBHY 3roay 3 I10BiTOMJIEHHSM PO MOPSA0K 0OPOOKH 1 3aXUCT
MEePCOHANBHUX JIaHUX, fKe po3MilleHe Ha [HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf, B Tomy
YUCITI 1a€ 3TOy Ha 00pOOKY HOTo MepCcoHATBHUX TAaHUX y BKa3aHOMY B 1iboMy [loBimomiieHHi
MOPSAKY.

12.2. ®akrom yknaneHHs JloroBopy mociyr (miamucaHHsAM Oyab-sakoi CTaHmapTHOI Gopmu
JIOKYMEHTIB) oco0a, sika Jii€ BiJ iMeHi KiieHTa, miaTBepa)Kye CBO€ O3HAWOMIICHHS Ta MOBHY 1
0e3ymMoBHY 3roay 3 [loBiOMIIEHHSIM PO MOPSIIOK OOPOOKHU 1 3aXUCT MEPCOHATBHUX JTaHUX,
gKke  po3MmimieHe  Ha  IHTepHer  —  cTOpiHII banky 32  mocuiIaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3rofy Ha 00poOKy HOro nepcoHaIbHUX JaHUX Y MOPAIKY, aHAJIOTTYHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.
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12.3. ®akrom yknaneHus [loroopy mocmyr Kiient rapantye bankoBi, mo mpu nepenaui
Kmientom bankoBi mepcoHanmpbHUX MaHUX (I3UYHUX OCI0, SKI MICTATHCS B TMIAMHACAHUX
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta CranmapTHux (opmax JOKYMEHTIB Ta Oyib-
SKUX 1HMX Haganux Kientom banky mokyMmeHTax, Oyiau JOTpUMaHi BUMOTH 3aKOHOJIaBCTBA
VYkpaiHu 110710 3aXHCTy NMEPCOHAIBHUX TaHHWX, B TOMY YHCIi 100 OTPUMAaHHS 3rOJH Ha
00poOKy TepcoHaTbHUX AaHUX Takux (izuyHux oci6. KimieHT 3000B’A3y€ThCcsl CaMOCTIHHO
MOBIIOMJIAITH TakuX (i3MYHHUX OCiO Mpo mepenady ix nepcoHadbHUX JaHuX BaHKOBi, B TOMYy
YHCIIl PO METY Iepeadi, CKIaJl Ta 3MICT MePCOHAIbHUX JaHUX, epeaaHnx baHky, a Takox
Ipo TOPSIOK peanizanii HUMHM IIpaB, BHU3HAYeHUX 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHANBHUX JAHUX.

12.4. Slxmo wnamani no banky mepconanbhi nani Kimienta/YnoBHoBaxkeHoi ocobu Kitienra
CTaJld HE aKTyaJlbHUMHU BHACIHIJOK iX 3MiHuU, KiieHT, ¢akTom ykianeHHs JloroBopy mociyr,
3000B’s13y€ThCsl HafaTu / 3a0e3MeunTd HaJaHHA baHKy aKkTyadbHHX MEPCOHATIBHHUX JAaHHX
Kiienra/YnosHoBakeHoi ocoou KitienTa, mpoTtsarom 5 (1’ satu) poOovrX AHIB 3 MOMEHTY 3MIHU
BIJIMOBITHUX TIEPCOHABHUX JIAHUX.

I''TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta KiieHTrom ctocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LIJIIXOM I1€PETOBOPIB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH MIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOIO  HOPSJAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosinxo no ct. 19 ['ocnogapcekoro mpoliecyansHOro Kojaekcy Ykpainu CTopoHH
00yMOBHIIH, IO TPH JJOCYJOBOMY PO3TJISiAL CHOPIB, OB SI3aHUX 3 BUKOpHCTaHHIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY €KCIEPTHU3Y, & TAKOXK MEPEBIPKY AOTPUMaHHS YMOB
[TpaBun mono Bukopuctands CucremMu Ta JOKyMeHTallii 10 CHCTEMH B HACTYITHOMY TTOPSJIKY:
13.2.1.1. KunieHt, B pa3i HasgBHOCTI ckapr Jo nociayr banky B wactuni pobotu 3 Cucremoro
nogae 3asBy/mpereHs3ito 10 banky. 3asBa/mperensis Kiienta posrismaerscs bankom 3
HaJaHHIM BiANOBiAl B 30 (TpUALSATH) IEHHUN CTPOK.

13.2.1.2. Bank 3000B's3anuii mpotsroM 10 (mecsiTi) poOoYMX IHIB 3 JaTH OTPUMAHHS
3agBu/miperen3ii  Kimienta  copmyBaTH  y3ro/KyBajbHY  KOMICIFO IS PO3MIIALY
3asBu/mperensii. Jlo ckiiagy komicii Ha Bumory KiienTta moske OyTH BKIIFOU€Ha Y TOBHOBa)KEHA
ocoba KiieHTa, a TakoX, 3a HEOOXiAHOCTI, MPEJACTAaBHUKU TPEThOi OCOOM - PO3POOHMKA
nporpamuoro 3abesnedents Cucremu. Ckiia KOMicii He MOKe TiepeBHIyBatu 7 (cemu) ociO.
13.2.1.3. Pe3ynbraToM po3risiy CHipHOi CUTyalii y3roJKyBalbHOK KOMICI€I0 € BU3ZHAUEHHS
norpumanas Ctoponamu Bumor IlpaBumn, goxymentariii o Cuctemu, moctosipHocti EII,
skumu mianucani cripai EJl Ta HasBHOCTI abo BincyTHocTi 3MiH B EJl micnsa mignmucaHHs
Kiientom EJI.

13.2.1.4. VYsromxyBaimbHa KoMicisi TpoTsAroM 1 (OAHOTO) MicAlls MPOBOJIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuii po3risa 3asBu/mpeTeH3ii BKIYae B cebe HaCTYIHI eTanu:
13.2.1.4.1. J1nsa EnekTpoHHUX pO3paxyHKOBUX JTOKYMEHTIB Ta ENeKTpOHHMX JOKYMEHTIB, IO
mignucadi Y nockonaiaennMmu EIT g Cucremu:

1) mpoBeneHHsT y3ro/UKYBaJbHOIO KOMICi€r0 TexHiuHOi ekcneptusu EJI, sikuii 3acBigdeHO
VYnockonaneaum EIl nns Cucremu KopuctyBada, Ta Ha mifictaBi sskoro baHkoM BHKOHaHI 4u
He BHKOHaHi omepauii 3a Paxynkom Ta/abo ixmn aii, mono skux Kiientom momano
3asiBy/TIpeTeH31i0. 30Kpema, IepeBIpseTbCcs HasBHICTh OyIb-SKUX 3MiH B EjexTpoHHOMY
JOKYMEHTI, Ticiis Horo mianucanHs KopucryBauewm, 1o BinOysucs He BHAcCHiIOK 1ii Kiienrta
(Kopucrysauis);

2) mpoBe/IeHHS TEXHIYHOI ekcniepTu3u Bigkpuroro kimroua Y gockonanenoro EIT qms Cucremu
Kopucrysaua, EIl sikoro nmianucanuit EJl, y3rompkyBaibHOI0 KOMICI€I0, BCTAHOBJICHHS IEPIOY
nii ta cratrycy Biakpuroro kmouda YnockonaneHoro EIT ams Cucremu Kopucrysaua,
BCTAHOBJICHHS 1oro HajexHocTi Kopucrysauy;
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3) npoBeeHHS y3rOKYyBaJbHOIO KOMICIEI0 TEXHIYHOT €KCIIEPTU3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cuctemu KopuctyBaua Ta HakianeHHs Y gockonanenoro EIT mis
Cuctemu Ha EJI. 30kpema, epeBipseTbest HasABHICTD OyAb-KUX 3MiH Y nockonanenoro EIT ms
Cucremu, micist ioro HakJIaAeHHs, 10 BiaOynucs He BHachinok i Kmenra (Kopucrysadis).
Takox mepeBipseTscst noTpumanHs BuMor IIpaBun ta gokymenraunii 70 Cucremu 1070
MoxuHBOCTI mianucanHs KopuctyBadem 3a nonomororo EIT criipnoro EJI;
4) BcranomieHHs BianosigHocti EJl inmmM Bumoram IlpaBui, goxkymenraiii go Cucremu,
BCTAHOBJICHHS Ti7cTaB 11t BUKOHaHHs EJl (ur BunHEHHS a00 yTpUMaHHSI BiJl BAMHEHHS 1HIIIMX
niit) bankom, a Takox ¢axTty BukoHaHHs EJ] (BunHeHHsS a00 yTpUMaHHS BiJl BUNHEHHS 1HIIMX
niit). Y pasi BUKOHAHHS (BUMHEHHS a00 yTpUMaHHS BiJl BUNHEHHS 1HIIUX i) — BiJMOBITHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBun Ta BuMoram gokymenTarii 1o Cucremu,
5) Ha OCHOBI TaHUX TEXHIYHOI EKCIIEPTU3H y3TOKYBalIbHA KOMIiCis CKJIaIa€ aKT.
13.2.1.4.2. Ins EnexTpoHHHUX JTOKYMEHTIB, 110 mignucani Y pockonanenumu EIT KHEIT a6o
Ksanidikoanumu EIT:
1) mpoBeneHHsT Y3roKyBaJIbHOIW KOMici€ro mepeBipku wimicHocTi EJl, Ha migcraBi sKoOro
bankom BUKOHAH1 UM HE BUKOHAHI i, 110,10 sskuX KirieHTOM mo1aHo 3asBy/IpeTeH3110, a TAKOXK
CIpPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakIaaeHoro(-ux) Ha HBOTO
VY nockonanenoro(-ux EIT KHE/IIT a6o Keamidikoanoro(-ux) EIT Croponu uu CtopiH.
[epesipka nimicaocti EJl mpoBomuthes nusixom mepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIl KHEJIII a6o KsamidikoBanoro EII 3mificHIOETBCA 3a JIOIIOMOTOIO
iHpOpMaLiHUX PeCypCiB MEePEeBipKU eIEKTPOHHMX ITiIHICIB EHTPAILHOTO 3aCB1AYyBaILHOTO
oprany (ct. 11 3akony Ykpainu «IIpo enekTpoHHi AOBipYl MOCITYTH).
2) BCTaHOBJICHHS Y3TO/DKYBaJbHOIO KOMiCi€o (pakTy BiAnpaBku EJEKTPOHHOTrO JOKyMEHTa 3
VYnockonaneaum EIl KHEJIT a6o KBamidikoBanum EII 3aco6amu Cuctemu 3 TOTpUMaHHSIM
BuMor [IpaBwi, nokymenTamii 1o Cucremu;
3) BcranomienHs BigmosimHocti EJI Bumoram IlpaBwn, nokymentamii g0 Cucremy,
BCTaHOBJICHHS IT1/ICTaB JiJIsl BUKOHAHHS EJ] (41 BAUMHEHHS a00 YTPUMAaHHS BiJl BYNHCHHSI 1HIITHX
niit) bankowm, a Takox (axty BukonanHsa EJl (BunHeHHs a00 yTpuMaHHS BiJ] BAMHEHHS 1HIINX
niil). ¥V pasi BUKOHaHHA (BUMHEHHS a00 YTPUMAaHHs B/l BUMHEHHSI 1HIIUX J1i) — BIJIOBIIHICTh
smicty EJI, Bumorawm [IpaBun Ta Bumoram nokymenraiii 1o Cucremu;
4) Ha OCHOBI IaHUX TEXHIYHO1 €KCIIEPTU3H Y3r0/IKyBallbHA KOMICIS CKJIa/la€ akT.
13.2.1.5. bank Hece BianoBigaibHICTh nepes KitieHToMm y pasi, KoM Maia Miclie xova 0 oHa 3
HACTYITHUX CHUTYaIlii:
- BigcytHicth EJI, mepemanoro Kiientom, Ha mifctaBi sikoro baHkoM Oylno BHKOHaHO
omnepaiiito 3a PaxynkoM Ta/a0o iH11y aito, 110710 sikoi KitieHToM 1ojaHo 3asBy/IpeTeH3ito;
- HasIBHICTB 3MiH B JJaHUX ENEKTPOHHOTO JOKYMEHTa, 1110 Oyiu BHeceH1 Kiientom 1o EJI, sikio
Taki 3MIHU BiIOynucs michs mianucands EnektponHoro nokymenta KopucrtyBadem 1 HE €
BHaciiakom i Kimienta (KopucrtyBauiB) Ta/ab0 IHIIMX BHU3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBmwiamu, nokymenrauiero a0 Cucremu oOCTaBUH, $SKI BUKIIOYAIOTh
BIIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENM 10 HEBUKOHAHHS ab0 HEHaJEeKHOTO
BuKkoHaHHS EJI;
- EIl, sxum mignucano EJ] Ta Ha mifcTaBi sikoro bankom BHKOHAHO omepaiiiro 3a PaxyHkom
Ta/ab0 BYMHEHO 1HIIY Jif0 OyB HECTIPaBKHIM Ta/a00 HeniicHUM Ha 4Jac mianucanns EJI.
B inmmmx Bumagkax baHK BiAMOBiNanbHOCTI HE Hece, SKIIO 1HIIE HE BU3HAYCHO
3aKOHOJIaBCTBOM Y KpaiHH.
13.3. Bumora mpo BiJIIKOyBaHHS KOIITIB 32 HEHAJIE)KHOIO a00 HEaKIENTOBAHOIO TUIATIXKHOIO
omepariiero noaaerbcss Kiienrom 1o banky y [oBUIBHIM NHUCHMOBIM (GopMi 3a YMOBHU
3a3Ha4YeHHd y BUMO3i: iH(opMaIli Mpo IUIATDKHY omepamiio (Aara, yac, cyma IJIaTiXHOi
iH(popMallii); oOIpyHTYBaHHS HEHaJIEKHOCTI a0 HEaKLENTOBAaHOCTI BIAMOBIIHOI omeparii 3
MoCHJIaHHSAM Ha HOpMH X [IpaBui Ta/abo 3aKOHOAABCTBA.

KitienT 30008’ 13aHU TOTyYNUTH O BAMOTH TIPO BIJIIKO{yBaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HeakIeNTOBaHOIO IUIATIKHOIO OIEpalli€ro MiATBEpAKEHHsS HampaBieHHs KiieHtom 1o
banky mnoBimomsieHHs mnpo (axkT BukoHaHHA 3 Paxynky Kiienta HeHanexxHoi a0o
HEaKIeNTOBaHOI IJIATKHOI omeparii, a Takok Bcl HasBHI y KiieHTa HanexH1 J0Ka3u, ILI0
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MiATBEPKYIOTh (PakT BUKOHaHHS 3 Paxynky KiieHTa HeHanexHOi ab0 HeaKLeNnTOBaHOi
TJIATIKHOT oTepartii.

bank 3000B’s3aHMil po3risiHyTH BUMOry KilieHTa mpo BIALIKOTYBaHHS KOIUTIB 3a
HEHAJIS)KHOI0 a00 HEaKIIENITOBAHOK IIATIKHOIO Oomepariiero BpoaoBxk 10 (mecstu) pobounx
JTHIB 3 MOMEHTY HAJXO/DKEHHS Takoi BUMOTH J0 baHKy Ta BIiAIIKOIYBaTH KOIITH a0o0
BIJIMOBHTH Y BiJIIIKOTyBaHHI MOBiOMUBIIH Tpo 11e KitieHTa.

bank Mae mpaBo BiIIMOBUTH y 3aJ0BOJICHHI BUMoru KirieHTa Tpo BiAIIKOAYBaHHs
KOUITIB 32 HEHAJIE)KHO0 200 HEaKIENTOBAHOO MJIATIKHOIO OIepalli€ro y pasi:

- HEMOB1IOMJICHHSI 200 HEeHaNIeKHOTO moBigomiieHHs: Kimientom banky npo gakT BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOT a00 HEaKIeNTOBAaHO1 IUIaTKHOT oneparii;

- nopymeHHs Kmientom ymoB JloroBopy mociayr Ta/ab0 3aKOHOJABCTBA, IIO HPU3BEIO 0
3MIMCHEHHS HEHAJIC)KHOT a00 HEaKIIeNITOBAHO1 IJIaTKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kiienta y pas3i 3aifiCHEHHS TOMHIJIKOBHX,
HEHaJISKHUX a00 HEeaKIeNTOBaHUX IIATDKHHUX OIepallild Ta MopsaKy 3BepHeHHs KiieHToM 32
BIJIIKOAYBAaHHSAM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCSA Y IHIINX TJIaBax
[IpaBun, Tapudax, Cranmaptaux ¢popmax JOKYMEHTIB.

13.4. Sxmo ixme He Bu3HauYeHO [IpaBunamwu, JloroBopom mociyr abo 3aKOHOJABCTBOM
VYkpainu, To Oyab-sKi 3alUTH, 3asBU, MOBigoMIIeHHS Tomo Kiienta no banky mono crnipaux
CUTyaliil CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIBHIA (OpMI SK Tarmeposi
MUCHMOBI JOKYMEHTH Ta MOJAIOTHCS 200 HAJICHIIAIOTHCS TIOMITOM (SIK MOMITOBI BiIITPABICHHS
3 OTMCOM BKJIQJICHHS) Ha BijiieHHs1 baHKy a0o 3a micue3HaxomkeHHsIM baHky.

13.5. V pa3i BunukHeHHs cnopy Mixk Kmientom ta banky KiieHT mono nopymenss bankom
BHMOT 3aKOHO/IaBCTBa Y KpaiHH 70 HaJaHHS TUIaTHKHUAX ocayT KilieHT Mae mpaBo 3BepHYTHUCS
no HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii baHky.

13.6. VY pazi HeoCSTHEHHS 3TOIH MO10 OY/Ib-SKHUX IMUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCA WHIOJO PO3TISAY IBOTO MHUTAHHSA 10 YHOBHOBAXXEHOTO CYyAy
VYxpaian. Criopu CTOpiH M UISTaloTh BUPIIICHHIO 3T1THO 3 MPOIECyabHUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHU HENEPEBOPHOI CHJIHN (POPC MAKOP)

14.1 CropoHu HE HECyTh BIJINOBIIATHLHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a BIAMOBIAHMM JIOTOBOPOM TMOCHYT, SKIIO 1€ BUKIMKAHO [I€I0 OOCTaBUH
HernepeOopHoi critH, Ipo siki CTOpOHH B MOMEHT YKJIaJieHHs [loroBopy MOCIyT HE MOTJIH 3HATH
Ta He MOIJIM iX nependauntu (hopc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEeOOPHOT CHIIN).
14.2. ®opc-maxkopHrMH 0oOcTaBUHaMH (0OCTaBHHAMHU HENepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHH, [0 OO0 €KTUBHO YHEMOKJIMBIIOIOTH BUKOHAaHHS 3000B’s3aHb,
nepeadaveHux ymoBamu J{oroBopy nociyr, o00B’sI3KiB 3T1HO 13 3aKOHOJJABYUMU Ta THITUMHU
HOPMAaTHBHUMH aKTaMH, a caMme: 3arpo3a BiifHM, 30poiHnii KoH}IIKT abo cepiio3Ha morposa
Takoro KOH(IIKTY, BKJIIOYAIOYM ajie He OOMEXYIOUHCh BOPOXKHMHU aTakamH, OJIOKaIaMu,
BiiCEKOBHM eM0apro, Jiii iHO3eMHOTO BOPOTa, 3arajibHa BilichbkoBa MOO1TI3allisl, BIHCHKOBI i,
OTroJIOIIEHA Ta HEOTOJIOIIeHA BiifHa, Mii CyCHIJILHOTO BOpora, 30ypeHHs, aKTh TEPOpU3MY,
IuBepcii, miparcTBa, 6e3maau, BTOPTHEeHHs, 0JI0Ka/1a, peBOJIOIis, 3aKOJIOT, IOBCTAaHHS, MaCcOB1
3aBOpYIIEHHS, BBEICHHS KOMEHIAHTCHKOI TOIMHM, KapaHTHWHY, BcTaHOBIeHOTO KabiHeTom
MinictpiB YkpaiHu, eKcrporpiaiis, NPUMYCOBE BHIYYCHHs, 3aXOIUICHHS MiANPUEMCTB,
PEKBI3uULs, [POMaJIChKa JeMOHCTpallis, 0J10Kaaa, cTpaiik, aBapis, IpOTUIIPABHI Al TPETIX OCi0,
noXkexxa, BHOYX, TpHUBajJi IepepBH B pPOOOTI TPaHCIOPTY, PErJIaMEHTOBaHI yMOBaMH
BIIMOBIIHMX PIMIEHbh Ta aKTaMHU JIEPKABHUX OPTaHIB BJIaJH, 3aKPHUTTS MOPCHKUX TMPOTOK,
emOapro, 3a60poHa (0OMEXEHHS) EeKCIIOPTY/IMIIOPTY TOIIO, a TAKOK BUKIMKaHI BUHATKOBUMHU
MMOTOJTHUMHU YMOBAMH 1 CTUXIAHUM JINXOM, a CaMe: €MifieMisl, CAIbHUIA IIITOPM, IIUKJIOH, yparaH,
TOpHAaJ0, OypeBiil, TOBIHb, HATPOMAKEHHS CHITY, OXellelb, Tpajl, 3aMOPO3KH, 3aMEp3aHHs
MODsI, POTOK, MTOPTIiB, IEPEBAJIiB, 3eMIIETPYC, OJIMCKaBKa, MOXKEXKa, MOCyXa, MPOCIaHHs 1 3CyB
IPYHTY, 1HIII CTUXI1HHI JIUXa TOLIO.
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14.3. Hane>xHuM MHiATBEpKEHHAM OOCTaBUH HerepeOOpHOi CHUJIM € BiAMOBIAHUN JOKYMEHT
ToproBo-pomMuciioBoi majmaTtd YKpaiHu a0o0 BIAMOBITHUX PETIOHAIBHUX TOPTOBO-
MIPOMUCIIOBHX TaaT (MOro 3acBiT4eHa KOIIis)

14.4. HacranHst 0OCTaBUHH HETIEpeOOPHOI CHITH 1mi1 yac nmopymieHHs: CTOPOHOIO CBOiX
000B'sI3KIB 32 BiAnoBiaHUM JloroBopom mociyr no30asise Taky CTOpOHY IpaBa MOCUIATUCS
Ha 1110 00CTaBUHY

14.5. Cropona, sKiii cTajxo BiOMO IPO HACTaHHS YW 3arpo3y HACTaHHSA OOCTaBUH
HerepeOOopHOT CUITH, HETalHO, ajie B Oy/Ib-IKOMY BHUIAAKY HE IMI3HIIIE HACTYITHOTO pOOOUYOTO
IHsI, ToBigoMisie mpo HuUX iHIYy CTOpoHY YCHO (32 JOMOMOTror0 TenedoHy) Ta MHUCHMOBO
(IUIIXOM TepeIaHHs BiAMOBITHOTO MOBIIOMJICHHS (hakcoM, Kyp €poMm, 3acob0aMu eJIeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitn-6ankinry « KPEJJOBAHKY).

14.6. Y Bumanky HemotpumanHs CtopoHoro mojoxkeHHs mm. 14.5 1iei ['maBu [IpaBui, Taka
CropoHa no30aBs€ThCs MTpaBa MOCUIATUCH HAa HAsIBHICTh OOCTaBUH HerepeOOpHOi CHIIH.
14.7. I1ix gac aii oOcTaBUH HENMepeOOPHOI CHUITM BUKOHAHHS 3000B’s13aHb 3a JloroBOpoM mociyr
MOKE MPU3YNUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).

14.8. HeBukoHaHHs a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 3a JIOrOBOpOM MOCIIYT OJIHIEIO 3
CropiH y 3B’S3KY 3 JI€F0 0OCTaBHH HENEpeOOPHOI CHIIM HE CIIPUYHMHSE 3aCTOCYBaHHS 10 Hel
SKUX He OyJb 3aXO/I1B BIAMOB11aIbHOCTI.

14.9. OOGOB’s30K JOBEICHHS HEMOXXJIMBOCTI BUKOHAHHS 3000B’s3aHb a00 HEHAJICKHOTO
BUKOHaHHs 3a JloroBopom mocinyr y 3B’s3Ky 3 [i€l0 OOCTaBHUH HemepeOOpHOi CHUIU
nokyIaaeThesi Ha CTOPOHY, sIKa MOCHIAETHCS HA HUX B IKOCTI OOTPYHTYBaHHS CBOiX BUMOT a00
3arepeyeHb.

14.10. OOGcraBuHM HenmepeOOPHOI CHJIM aBTOMATUYHO IMPOIOBXKYIOTH CTPOK BHUKOHAHHS
3000B’s13aHb HA MEPioJ X Jii Ta JIKBiAaIil HACiIKIB.

14.11. flxkmo oOcTaBMHM HemepeOOpPHOI CHIIM TPHUBAIOTHh IMOHAN JaBa Micsmi, To CTopoHH
MOXKYTh NMPUHHATH PIlIEHHS MPO 3MIHY CTPOKiIB (T€PMiHIB) BUKOHAHHS yMOB BiIIOBIIHOTO
Jloroopy mociyr abo Ipo HOro MPUITMHESHHS, TIPO M0 YKIAAA€ThCS BiOBITHUN TPABOYHH.

IJIABA 15. ®IHAHCOBUI HOMEP TEJJE®OHY

15.1. ®axTom yknaneHHs 3 bankom Jlorosopy nociyr, KitieHT - pizndna ocoba-mianpuemenp,
Hagan — KiienT, noromkye Bu3HaueHui iumu [paBmnamu mopsiiok peectpaiiii @iHaHCOBOTO
HoMepy Tenedony B BIIJ] Ta ymoBH #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
(b131M4HOT 0OCOOU-TIIANPUEMIIS, 10 PETYIIOIThCS MU [IpaBunamu.

15.2. Knient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBusiamMmu HagaHHS KOMITIEKCHUX OAHKIBCHKUX MOCTYT (Hi3UYHUM 0c00aM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mnpaBo BHMKOPHCTOBYBAaTH JIUIIE OJUH
®dinancoBuil HoMep TenedoHy, CHUIBHUM A BiIHOCHH 3 baHKOM, 110 PeryorThCs TUMHU
ITpaBunamu Tax i [IpaBunaMu HafaHHS KOMITJIEKCHUX OaHKIBCBKUX MOCIYT (Pi3MYHUM 0cOOaM
B AkuionepHomy ToBapuctsi «KPEIOBAHK».

15.3. Peectpanis ®inancoBoro Homepy Tenedony B BIIJ[ 3ailicHIOETbCS 3a HaciigKaMu
npoBeaeHoi CToponamu mporenypu Bepudikarii @iHaHCOBOTO HOMEPY TeIe(OHY.

15.4. Bepudikauis PiHaHCOBOro HOMEpYy TeneoHy 3AIHCHIOETHCS OJHHUM 3 HACTYIHHMX
Croco0iB:

15.4.1. Ilin vac BiaBinuH Kiientom Bimninenns banky 3 metoro Bctymy Kiienrta y ainosi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTol HajgaHHs cTarycy PiHaHcOoBOro Homepy TenedoHy AOOHEHTCHKOMY
nomepy Kitienra, 3apeectpoBanomy B BIIJ] Ta/abo 3 meToro 3miHu, 3apeectpoBanoro B bII/],
norouHoro ®dinancoBoro Homepy tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
®diHaHCcOBOTO HOMEPY TeneOoHY;
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15.4.2. Illnsxom BukopuctanHs Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTOI0 3MiHH, 3apeecTpoBanoro B BIIJI, motounoro ®inancoBoro Homepy tenedony Kiienra
3a BUKJIFOUEHHSIM 3MiHH BHAcHi1I0Kk Brpatu ®inancoBoro Homepy Tenedony;

15.4.3. HInsaxom 3BepHennst Kimienra 1o banky Ha tenedon KoHTakT-1IeHTpY 3 METOIO HaAaHHS
crarycy dinancoBoro Homepy tenedony, 3apeectpopanomy B BI1/l, AGoHeHTCEKOMY HOMEPY
tenedony Kiienra.

15.5. Bepudikanis ®@inancoBoro Homepy tenedony mia yac BinBiguH KiieHToM BiaaineHHs
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 3a (popmoro airouoro B banky ans minen
Hanexnoi mepeBipku KitieHTa, y sikoMy Bkazye AOOHEHTCHKHM HOMEp, BU3HAYCHHM ISt
peectpauii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCcHIIae
Ha rieit Homep Tenedony Kox peecrpartii @inancoporo Homepy tenedony. KiieHT, oTpumaBIim
JTaHUN KOJI, TIOBIIOMIISIE IOTO B YCHOMY peXuMi npamiBHUKY banky, sikuii 3aiiicHioe Hanexxny
nepeBipky Kiienra. 3a ymoBu ciiiBnagiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomsieHoro KiieHrom mnpaniBauky banky, 3 ganumu baHky miogo nporo Koay,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThCsi Bepu(DIKOBAHUM Ta 3apEECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHy HUIIXOM BHKOpUcTaHHSIM KitieHToM
Cucremu onnaitn-6ankiary «KPEJIOBAHK».

15.6.1. Kunient 3niiicHtoe Bxin y Cucremy onnaitH-6ankinry «KPEJJOBAHK» ta o6upae y mii
cucTeMi BIONOBIMHY oniiro ((PyHKIIO) MpHU3HAYEHY Ui 3MiHH, 3apeectpoBaHoro B BITJI,
notoyHoro ®diHaHCcOBOro HoOMepy TeneoHy Ta BBOAUTH BIANOBIAHI JlaHI HOBOTO
AbonenTcrkoro Homepy mis peecrpanii y BIT, sk HoBoro @inancoBoro HoMepy TenedoHy
Kmienra. ITicns BBenennst Kimientom BiamoBiaaux nanux bank Hagcunae KimieHTOB1 01HOpa30Bi
ko — OTP, BianmoBigHO, Ha moTouHuit PiHaHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, BU3HadeHui it peectpaiii y BI1JI, sk HoBuit dinancoBuit Homep Tenedony Kiienra.
Knienr BBoauTh oTpumani ogHopazoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miaTBep/pkye Taky 3miHy (PiHaHCOBOro HOMepy Tesie(OHY Yy HOPSIKY
nepeabauenomy IlociOHukom kopuctyBada Cucremu onnaiH-OaHkinry «KPEJIOBAHKY,
nicng yoro HoBuil diHaHcoBuil HoMep TenedoHy KirieHTa BBakaeTbcs BepU(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixaniss @iHaHCOBOro HOMepy TeneoHy HNUIIXOM 3BepHEHHs 10 banky Ha Tenedon
KoHtakT-ieHTpy.

15.7.1. Ans uineit Hananua cratycy @iHaHCOBOTO HOMEpY TeneoHy, 3apeectpoBanomy B BITJ|
AbGoHeHTCchKOMY HOMepy Tenedona, KiieHT Moxe 3arenedonyBaru no banky Ha Tenedon
KoHTakT-11eHTpy, Npu 1IbOMY TaKuil Teae(OHHUHN 13BIHOK HEOOX1AHO 31IMCHUTH BUKIIIOYHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpOINOHY€EThCS HajgaTh craryc DiHaHCOBOTO
HoMepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Ocoba, sika Bij iMeHi banky 3ailicHIoe
KoMyHikauito 3 Kiientom, mpoBoauTts npouenypy AreHTuikaiii KoHTakT-1IeHTpOM Takoro
Knienta. VYcmimnua mnpouenypa ApTeHTH(ikamii KoOHTakT-leHTpOM € MiACTaBOw Jis
Bepudikamii @inancoBoro Homepy TenedoHy Ta MOAATBINOI peecTpallli Takoro TeiaegoHy B
BIIJl. V Bumaaky HeycmimHoro npoxoxenns Kimientom ABtentudikanii Kontakr-nieHTpom
nig yac 3BepHeHHs A0 Konrtakt-ienTpy, bank mae mpaBo He mpoBoauTH ABTEHTHU(]IKAIIIO
KoHTakT-1IleHTpOM i Yac HAcCTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HoMepa TenedoHy; y TaKoMy pasi ISl 3I1HCHEHHs MiJTBEpIKEHHS ocoOu
KrienTta ifoMy HeoOXigHO 3BepHYyTHCS M0 BiamiieHHs banky. Ocoba, sika Bin imMeHi banky
3MilCHIOE KOMYyHiKamlio 3 KilleHToMm, MOB1IOMIIS€E OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJ, axmio Takuii pakt mae micue. B okpemMux BUmaakax,
K1 3YMOBJIEHI TEXHIYHHUMH Mpodiemamu (yHKIIOHYBaHHS iHQopMaliiiHux cucreM baHky,
iHpopmanis mpo peectpaunito PinancoBoro Homepy Tenedony B BIIJ], noBoguthes
npeactaBHukoM banka mo Bimoma KirieHTa nuisxoM mMOBTOpHOTO TenedOHHOTO J3BIHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCYHEHHs TEXHIYHHX MpobieMm, ski Oyiu
MPUYMHOIO He peecTparii @inancoBoro Homepy tenedony B BIT/l. V Bumagky HeMOKIUBOCTI
YCYHEHHSI TaKUX TEXHIYHUX Mpo0ieM, mpeacTaBHUK banky nmoBTopHo Tenedonye no Kmienrta
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Ta moBigomiste, mo Uit ninel Bepudikanii dinancoBoro Homepy Ttenedony, KimieHTosi
HEOOXITHO 3BEPHYTHUCH Yy BiAnUieHHS banky 3 mokymeHTamu HeoOXimuumu st HamexHoi
nepeBipku KiienTa Ta 3aificHUTH 1aHy mpoueaypy BiAmnoBiaHo 1o BuMor 1. 15.5. I'maBu 15
Pozniny I nux [paBui.

15.8. IIpouenypa Bepudikariii @inancoBoro HoMmepy TenedoHy HE TPOBOAUTHCS 32 YMOBH, IO
Mk baHkoM Ta (GI3MYHOIO OCOOOK-TIANPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MO0
Ha/JaHHS JaHiil 0co0i OaHKIBCBKHUX MOCTYT BiAMoBiAHO 10 [IpaBun HaJaHHS KOMIUIEKCHUX
OaHKiBChKHMX MocHyr (izngyHuM ocobam B AkmionepHomy ToBapuctBi «KPEJIOBAHK» ta B
pamkax nux BigHocuH DPiHaHCOBUN HOMEp TenedoHy AaHOi ocobu 3apeectpoBanuii y bIT/I.
15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KirieHTa 3I1HCHIOETBCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasu, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaxy Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpauis HoBoro MiHaHCOBOrO HOMEPY
tenedony B BIIJ] 3mailicHIOEThCS BUKIIOYHO B MOPSANKY rependoadeHomy m. 15.5. I'maBu 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinaHcoBoro Homepy TenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, Houit @iHaHcoBuil HoMep TenedOHy OAHOYACHO
BUKOPHUCTOBYETBCS 1 Ui LiUJIEH BIJHOCHH, IO pEryirooThes [lpaBuimamMu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIyr (i3udyHUM o0cobaM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJJOBAHKY.

15.10. {ns 6;oxyBanHs @inancoBoro Homepy Tenedony KimieHT Moxe 3aiicHUTH TenedoHHMA
13BiHOK 10 KonTakT-ieHTpy Banky 3 Oyab-skoro AGOHEHTCHKOTO HOMEpPY TenedoHy, a st
po3010KkyBaHHs — uuie 3 PiHaHCOBOro HOMepy Tene(oHy, 110 po3010KkoByeThes. Oco0a, sika
BiJ iMeH1 baHky 31ilicHIOE KoMyHiKalito 3 KitieHToM, IpoBOIUTH Mponenypy ABTeHTHDiKamii
KonTakr-1ienrpom takoro Kiienra. ¥Ycnimna nponenypa Arentudikainii KoHTakT-1ieHTpoM €
TIJICTaBOIO JIJIst OJIOKYBaHH:I/po30siokyBanHss DiHaHCOBOTO HOMEpY Tenedony. Ocoba, sika Bif
iMmeni banky 3mnilicHioe komyHikaniro 3 KiieHTOM, MOBIZOMIIsSI€E OCTaHHBOTO TPO (PakT
OnmoxyBaHH:/po30okyBanHsT DiHancoBoro HoMepy Tenedony B BITJI, sixmo Takuit pakt mae
Mmicue. OgHoyacHo 3 OokyBaHHSIM DiHAHCOBOrO HOMepy TenedoHy 0coboro, siKa BiJ iIMEH1
banky 3aiticHioe komyHikaiito 3 KiieHToMm, 3111CHIOETECS 000B’sI3KOBE OJIOKYBaHHS TTPOQ1ITIO
Knienta B OmnnaiiH-OaHkiHry Ta 3a OaxaHHsM Kiienta — OnokyBanHs BIIK. B pasi
po36iokyBanHsi @iHancoBoro Homepy B KoHTakT-11eHTpi1 32 6akanHsM KirieHTa 31iCHIOEThCS
po30iokyBanHs npodino Kiienra B Onnaitn-6ankinry ta BITK.

15.11. 3a ymoBu, mo Brpara dinancoBoro Homepy TenedoHy CTajia HaCliIKOM i TPETixX 0cio,
y TOMY YHCIi HENpaBOMIPHOTO 3aBOJIOJIIHHSA/KOPUCTYBAaHHS TpeTIMH ocobamMu MoOiIbHUM
pUCTpo€eM, HestbanocTi camoro KiienTa tomo, KinieHTOB1 peKOMEHy€eThes 31MCHUTH 3aX01U
monao OnokyBaHHs inaHcoBoro Homepy TenedoHy, bnokyBanns BIIK Ta mnoBimomuTn
orepaTopa TeJIeKOMYyHiKaliil, mo Hajgae KiieHTy-Qi3uyHuil 0ocoOI-NIANPUEMIIO MOCIYTH
MOOUIBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOIO HOMEpY.

15.12. ins winerr peectpanii Kimienra sk KopucryBaua B WEB Bepcii Cucremu onmaiiH-
6ankinry «KPEJIOBAHK», a6o B MoOinbHOMY 3acTocyHKy CHCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BuxkoHanHsi KiieHTOM aBTOpH3alliiHUX, CEPBICHHUX, (IHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT miependadeHnx
[Toci6ankoM KopuctyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3MIMCHEHHS BIAMOBITHUX OMEpalliid B 11l CHCTeMi 3 BUKOPUCTAaHHSAM AOOHEHTCHKOTO HOMEPY
teneony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuit HOMep TeneoHy.
15.14. Sxmo B npoueci 3ailicHeHHs mponeaypu Bepudikaiii @iHaHCOBOro HoMepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKUIT HoMeD, sikuid KiieHnT npornonye 3apeectpoBatu y BI1JI,
gk @DiHaHcoBUii HOoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoximBa nuiie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpoienypu Bepudikarmii DiHaHCOBOTO HOMEPY BIAMOBITHO 10 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBui. [Ipu nbomy, bank 3anwuirae 3a co6oro
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mpaBo  3MIWCHUTH  OJOKyBaHHA  0OmikoBOro 3amucy CuCTeMH  OHJIAWH-OAHKIHTY
«KPEJIOBAHK» Kitienra 3a sikuM 1ieii Homep OyB monepenHbo 3apeectpoBanuii B BIT/I.

PO3ALJ II. YMOBHU HAJJAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINPUEMIAM

I'JIABA 1. BIIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BLUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAYCHHX
YMHHUM 3aKOHOJIABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, uummu IlpaBunamu,
Tapudamu ta CrangapTHIMU HopMaMH JOKYMEHTIB, SIKi € Jogatkamu A0 [IpaBui.

1.1.2. Tlotouni paxyHKH BigKkpuBaroTbcsi bankom Ha miAcraBi ykmageHoro CTopoHamu
JloroBopy OaHKIBCBKOTO paxyHKy muisixom mianucanas Croponamu CranmapTHux Qopm
NOKyMeHTIB — JloroBopy O0aHKIBCHKOTO paxyHKy (IOpUAMYHUX 0OcCi0, ¢i3uuyHuX 0cio-
nignpuemiti) Ta Jlomarky/logaTkiB 10 HpOTO 3rigHO 3 CTaHAapTHUMHU GOpMaMU JTIOKYMEHTIB
(domatku Ne 1., a Takox Nel.l. a6o Ne 1.2. no IlpaBun) Ta iHIIMX AOKYMEHTIB, MOJaHHUX
Kiieatom no banky, a came:

1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS [lOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAUEHUI YMHHUM 3aKOHOJIaBCTBOM YKpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JUIsl peani3amii
bankom @yHkuiii cy0'ekTa NEpBMHHOTO (HiHAHCOBOIO MOHITOPUHIY IOJO 3A1MCHEHHS
Hanexnoi nepesipku Knienra.

1.1.2.2. Ilepeniky Po3nopsanukiB PaxyHkowMm, gKmo Horo mojaHHs € 00OB’S3KOBHUM 3T1JTHO
BHUMOT BHYTPIIIHIX aKkTiB baHky;

1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh IMOBHOBaXKEHHS Poznopsinaukis
PaxyHnkom/Y1oBHOBa)k€HHUX 0C10;

1.1.2.4. [HIIMX JOKYMEHTIB, MOIaHHS SIKUX NepeadayeHo BHYTPIIIHIMHU akTaMu baHKy.

1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuitmanHs bankom Ilepemiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/a00 nonoBHeHHs Po3nopsaHukiB PaxyHKoMm, 1HIII MUTaHHS LOJIO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpPIIIHIMU akTaMu baHky, skumu
pErIaMEeHTYEThCS MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.

1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBeplKye, 110 BiH
O3HAWOMJICHHI 3 BHYTPIIIHIMH akTaMH baHKy, SKMMU BU3HaU€HO MOPAA0K HagaHH KiienToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
MiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TIPUHAMAaE BCl PU3UKH, MOB’S3aHI 13 MOXKIMBHM 30WTKaMH, IO MOXYTh
BUHUKHYTH Yy BHIIAJKy HEHaJaHHsI abo HecBoewyacHoro HaaaHHs bankoBi  Ilepemiky
PosnopsimankiB  PaxyHkoM Ta  JTOKYMEHTIB, WIO TIATBEP/UKYIOTh  ITOBHOBaXCHHS
Po3znopsanukiB PaxyHKoM.

1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICT Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IO MiATBEPIKYIOTb IOBHOBa)KEHHS
PosnopsimankiB PaxyHKOM mpoTATOM yCcboro cTpoky 1ii JloroBopy 6aHKIBCHKOTO paxyHKY.
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bank He Hece BigmoBimampHOCTI mepen Kmientom 3a moxnuBi 306utku KiienTa, 1mo
BHHUKJIM BHACIIIIOK BUMHEHHS oniepairiii Pozmopsaaukamu Paxynkom, BkimtoueHnmu KitieHToOM
1o Ilepeniky Po3nopsaaukiB Paxynkom.
1.1.6. Tlorounuit paxyHOK BiIKpUBa€ThCs B JeHb mianucanHs bankom Jlogatky mo JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (I3MYHMX OCIO-MIANPUEMINB) 3TiTHO 3
CrannmaptHOIO (hOPMOIO TOKYMEHTIB, BU3HaueHoto Jlomatkom 1.1 a6o 1.2 mo IIpaBuin, y sikomy
CTopoHM y3roKYIOTh BIIKPUTTS [I0TOYHOTO paxyHKY.
1.1.7. TIIpo Bigkputrtsa Ilorounoro paxynky bank Hamae KiientoBi  IHdopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKy, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([lomatok Ne 1.4. no ITpasu).

1.1.8. Yci nogani KiieHTOM MOKyMEHTH TMOBHHHI OyTH OGOpMIICHI HAJEKHUM YHUHOM Y
BIJIMOBIAHOCTI 70 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTpIIIHIX akTiB baHky Ta
[IpaBu.

1.1.9. Sxmo Kiient mae Binkputnii y banky IloTouHuii paxyHOK, Al BIAKPUTTS IHIIOTO
ITorounoro paxyHky KiieHTOM Takox mojarThCsi 10 baHKy NOKyMEHTH, Mepeiik SKHUX
HaBezneHo y i 1.1.2. I'maBu 1 Po3ainy II IIpaBui. BigkputTst qpyroro ta HactynHuX [loTouHMX
PaxyHKIB 3A1MCHIOETbCS HUISIXOM MOrokeHHs CTOpoHaMU JIpyroro Ta HacTynHux JloAaTkis
1o JloroBopy 0aHKIBCBKOTO PaxyHKY (FOpUIMYHUX OCi0, (hi3MUHUX OCiO-TiANPHEMIIIB) 3T1THO
3 CtannapTHoIO (hOPMOIO JOKYMEHTIB, Bu3HadeHot [lonatkom 1.1 abo 1.2 no IIpaBui.

1.1.10. Maroro moyaTKy BUAATKOBHX omepalliii 3a [lorounnm paxyrkom Kirienra € nata ogHiel
3 MOJIiH, 1110 HacTaja MepUIoko:

- oTpuMaHHg baHKOM MOBIZOMIJICHHS-BIAMOBII 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallist OTpUMaHHs1 baHKOM KOpiHIISI OB1IOMJIEHHS 3 BIAMITKOIO 1po B3ATTs [ToTouHoro
paxyHKy Ha OOJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- IaTa, BU3HAUEHA K J1aTa B3TTsA [l0TOYHOTO paxyHKy Ha 00JIIK Y KOHTPOJIIOI0OUOMY OpTaHi 3a
MOBUA3HOIO 3T0/1010.

1.2. BAKPUTTSA NOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [Totounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpUBAETHCA HA MijicTaBi 3asBu KitieHTa po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BIANMOBIAHO 10 BUMOr IHcTpykuii HBY mnpo mopsaok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpUCTYBayaM Ha/laBayaMH IUIATIKHUX MOCITYT 3 00CIYroBYBaHHS PaxyHKIB.

bank He mae npaBa 3a 3asBoro Kiienta 3akputu [IoTOuHUN paxyHOK, SIKIIO IPOIIOBI KOIITH,
10 pO3MIlllEHI Ha BIANOBITHOMY paxyHKy, 3aMOpoxkeHi a0o ¢iHaHCOBI omeparii 3a
BIIMOBITHUM PAaxXyHKOM 3yMHUHEH! BIAMOBIIHO 10 3aKOHOJIABCTBA 3 MHUTaHb (PIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae [lorounmit paxyHok KiieHTa, Ha KOMITH SKOTO YCTAHOBJIEHO OOTSIKEHHS
MaifHOBUX MpaB BiAMOBIIHO 0 YMOB JIOTOBOPY, JIUIIIE 32 3701010 OOTSKyBaua, sSIKUM yCTaHOBUB
Take O0TsKEHHS, KpiM BUMNaAkiB 3akpuTTs [lotounoro paxynky Kiienra mij yac BUKOHaHHS
bankoMm 1u1any npunuHeHHs 31iiCHeHHs! 0aHKIBCHKOT MiSUIBHOCTI 06€3 MPUIUHEHHS! FOPUINYHOT
0co0OM BIJIMOBIHO J0 3aKOHOJABCTBA YKpaiHW, sSKE MOXKE 3iaiiicHIoBaTHCs bankom 06e3
OTpPHUMaHHS Ha IIe 3T0JI1 O0TKyBaya.

1.2.2. bank mae nipaBo 3akput [[0TOYHHI paxyHOK y Oy/Ib-SIKOMY 3 HACTYITHUX BUTIA/IKIB:

- SKIIO0 1poTiaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM | (0AHOTO) poKy
niapsin onepauii no Ilorounomy paxynky KiieHToM He mpoBoAWIuCh 1 Ha 1boMy [loTouHoMy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 /IS LiJIel BU3HaUeHHs y BigHocuHax CTopiH
HassBHOCTI YM BIJCYTHOCTI pyXy KomTiB mo [ToTouHOMy paxyHKy 3a TIEBHHI Tepioj 4acy, He
BBAXAETHCS PyXoM KomTiB 1o IloToyHOMy paxyHKy, 3apaxyBaHHA baHKOM MpOIEHTIB Ha
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3aJMIIOK KOIITiB Ha [ToTOuHMI paxyHOK Ta/abo crincanHs bankoM orutaty 3a HagaHHS bankoM
Kiienty baHKiBChKHX TIOCTTYT;

- y BunaKy BimMoBu Kiienrta Bin HamanHs iH(opmarii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHagaHHs KiienTom (JlepxkaTenem) qoOKyMeHTIB a00 BITOMOCTEH Ha BUKOHAHHSI CBOIX
3000B’s13aHb, SIKi BUILTHBAIOTH 3 3akony FATCA,; ;

- Y BUIIQAKY IPUIIMHEHHS JOTOBIPHUX BIJIHOCHH 3a 1HiIiaTuBOIO baHKy, BiamoBigHO 10 11.3.16
I'maBu 3 Po3niny I nanux [1paBu;

- B IHIIMX BHUMAJKax Ta 3 MiACTaB, Nepen0adyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounuii paxyHok Kiienra y Bunajakax:

- HaIXO/KeHHsS 10 baHKy pilleHHS BiANOBIAHOTO OpraHy, Ha SIKMWA 3TITHO 13 3aKOHOM
MoKJIaZieHo (YHKIIIT 1010 TPUIMHEHHS IOPUIAYHOI 0cO0H (3a 3asBOIO JIIKBiaTOpa, TOJIOBH
a00 uJeHa JIKBIAAMIIHOT KOMICIT, KEPYIOUOT0 CaHAIlIEI0);

- Bu3HaHHA KiieHTa, 1m0 € Gi3UYHOI0 0COO00I0-ITIAMPUEMIIEM, TOMEPJIMM, O€3BICHO BIJICYTHIM
a00 Hele3IaTHUM;

- y pasi cmepti Kiienrta (Bnacauka [loTouHoro paxyHky) - ¢i3M4HOI 0COOM — MIAIIPHEMIIA,
MICAS BUIUIATH KOINTIB CIAIKOEMIFO(SIM) Ta I1HIIMM oco0aM, Ha TIJACTaBi JOKYMEHTIB,
BHU3HAUEHUX 3aKOHOJABCTBOM Y KpaiHU;

- Ha mijgcrasi 3asBu KitienTa 3a CtaHmapTHOIO GOPMOIO TOKYMEHTIB, 110 € Jlogatkom Ne 1.5 o
[TpaBun);

- Ha mificTaBi iHQOpMaLlii, OTpUMAHOI B/l KOHTPOJIIOIOUUX OPTaHiB, Ta MepeBipky ii B €AuHOMY
JIEPKABHOMY PEECTpPl IOPUIMYHHUX OCi0, (I3MYHUX OCi0 - MIANPHEMIIB Ta TPOMAJCHKUX
(dhopMyBaHb B MOPSIKY, BH3HAUCHOMY 3aKOHOJIaBCTBOM YKpaiHH, MMPO JACPKABHY PEECTPAIIit0
npunuHeHHs KirienTa — :opuauaHoi 0ocoou/ mianprueMHHUIBKOI MisiibHOCTI KitieHTa - ¢i3uvHOi

ocobm - mAnpueMIsE a00 CaMOCTIMHOTO BHSBJIICHHS TaKWX BioMocTed B €auHOMY
JEPKABHOMY PEECTpPl IOPUIMYHHUX OCI0, (I3MYHUX OCi0 - MiJMPHEMIIB Ta TPOMAJICHKHUX
(hopMyBaHb,

- B IHIIMX BHIMAJKax Ta 3 MiACTaB, Nepen0adyeHUX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [paBunamu Ta/ado noroBopom Mixk bankom ta Kiienrom.

ITpu 3aKkiH4eHH1 cTpOKY Aii JloroBopy 6aHKIBCHKOT0 paxyHKY Ta IIPY HassBHOCTI 1HIIMX MiJICTaB
npunuHeHHs oro nii, KimienTt 30008’ s3anuit 10 3akpuTTs [IoTOYHMX paxyHKIB 34aTH YEKOBY
KHUXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT NpUIIMHEHHs J{oroBopy 0aHKIBCBKOTO paxyHKY
3a00proBaHiCTh nepe bankom 3a UM JJOTOBOPOM.

1.2.4. Naroro 3akputTs [IoTOUHOrOo paxyHKy BBa)Kae€ThCs HACTYNHUN poOOYMH JAeHb micis
MIPOBEJIEHHS! OCTaHHbOI omepauii 3a [loTOUHMM paxyHKOM, SKILIO I1HIIE HE MependadyeHe
[TpaBunamu. Skmo Ha IlorouHomy paxyHky KiieHTa Hemae 3anMIIKy KOIITIB, TO JIaTOIO
3akputTTs [ToTOUHOTO paxyHKy € AeHb OTpUMaHHs baHKOM Ii€l 3as1BU.

VY nenb 3akputTs IloTouHOrO paxyHky, 3rifHo 3 3asBoto KiieHnTta, baHk BHJae ocTaHHBOMY
JOB1/IKY PO 3akpuTTS [10TOUHOTO paxyHKy 3 BKa3aHHSAM JaTH 3akpUTTA [IoToUHOrO paxyHKy.
1.2.5. Ilorounuii paxyHok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOTO 3IMIIKY KomTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmienux no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, NIPUMHHAETHCS
nist Beix BIIK Ta mpunuHSIOTHCS BiMOBIIHI JOTOBIpHI BimHOCHHU MK KitieHToM Ta bankom B
JIeHb OTPUMaHHS BiIUIeHHAM baHKy BIANOBIAHMX 3a5B IIPO 3aKPUTTS paXyHKY Ta MPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasBHOCTI 3anumky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anumkoM komTiB Ha Bcix BIIK, odhopmiiennx no mporo [ToTounoro paxyHky 3
BIIK, Ttakmii paxyHOK 3aKkpuBaeThcs, npunuHserscs i Bcix BIIK Ta npununstorbes
BIMOBI/IHI JOTOBIpHI BigHOCHHHM MK KimieHToMm Ta Bankom HacTymHOTO poO04Yoro JTHS MiCis
JHSI OTPUMaHHS BIJUIUICHHAM BIAMOBIIHUX 3asB NP0 3aKPUTTSA PaxXyHKY Ta MPHUIHUHEHHS ii
BIIK, Ta npoBeaenHs octaHHboi onepaii 3a uuM [lotounum paxynkom 3 BIIK. ®opma 3as8u
npo npunuHenHs aii BIIK Busnauena CtangaptHoto ¢popmoro 1okyMeHTiB (JonaTok Ne 7.2. o
[TpaBun).
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1.2.5.3. V Bumnazxy, skuio 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
komTiB Ha Bcix BIIK, opopmnenux no mporo [lotounoro paxyunky 3 BIIK, He € ToTOXHIMU, TO
npunuaeHHs Ai1 BIIK 31ificHIOeThCS B IeHb OTPUMAaHHS BiUTUICHHSAM baHKy BiMOBIIHUX 3asB
po 3akpuTTs paxyHky Ta npunuHeHHs Aii BIIK. 3akputts Ilorounoro paxynky 3 BIIK Tta
MIPUINIMHECHHS BiJMOBIIHUX JOTOBIpHUX BigqHOCHH MK KitieHToM Ta baHkoM 311iiCHIOETBCST Ha
30-# (TpuauATHIA) KaJICHIapHUN JIEHb 3 MOMEHTY OTPUMAHHS BIJIOBITHUX 3asB MPO 3aKPHUTTS
paxynky Ta npununeHHs aii BIIK micis 3ailicHenns baHkoMm BCiX 3aBepIlanbHUX omnepariii 3a
[Torounum paxynkoM 3 BIIK (3 BuKOHaHHS MJIATLKHUX BUMOT Ha IPUMYCOBE CIUCAHHS
(CTATHEHHS) KOIUTIB, BUILJIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHs 3AIMIIKY KOIITIB 3TiJHO 3
nopy4eHHsaM KitienTa Toro).

1.2.6. Y BunajKy npuUIuHEHHS JOTOBIPHUX BiTHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiaTuBoro baHky, BianosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaBwi, bank
Mae mpaBo 3akpuTu llotounuit paxynHok nHa 10 (mecsituil) kaneHAapHUM JEHb 3 JHS
BianpasneHHs KitieHTy moBiqoMIIeHHS ITpo po3ipBaHHs JloroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOWITiB Ha [loTOYHOMY paxyHKy, KM 3aKpPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIIHI paxyHKu banky 3 o00Jiky 3a00proBaHoCTi 3a HEMIIOYMMHU paxyHKaMH Ta
noBepTaeThcsi KilieHTy Ha #OTo mepiry BHUMOTY 3 JOTPHUMAHHSM CTPOKIB Ta y CHOCIO,
BIJIMOBIAHO /10 BUMOT 3aKOHOJaBCTBa YKpainu. Ha 3anumiok komriB, 1o Oyiu nepepaxoBaHi
Ha PaxyHOK Juig OOJIIKy KOIITIB 3a HEAIFOUMMH PaxyHKaMH, MPOIEHTH abo iHII JOXOIH
bankoM He HapaxoBYIOTHCS. SIKIIO MPOTSITOM TPHOX POKIB MiCIis MHUCHbMOBOTO MOBiTOMIICHHS
bankowm mipo 3akputTs Paxynky Bin KiieHTta He HaIildIIIO MMCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3aJIMIIKIB KOIITIB HA paXyHKH B iHIINX O6aHkax, a0o KiieHToM He iHiiHoBaHO
OTpPHMaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJMIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3Mmian Homepa Paxynky (PaxynkiB) KumienTiB, ska BigOyBaeTbcs 3a
iHiiaTuBol0 banky abo Ha BUMOTY 3aKOHOJABCTBa, 3000B’s3aHMii MoBigoMUTH KitieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo OmOBHEHb Ha IHTEepHET-cTOpiHI baHky Ta/abo
PO3MIIIEHHS OrOJIONIEHb MPO TaKi 3MiHU Ta/ab0 JNOMOBHEHHS Y 3arajJbHOJOCTYIMHUX MICIISIX
MPUMIIIEHb OMEpalifHNX Ta KAaCOBUX MiApo3aUIiB baHky (BimaiieHs TOmI0) Ta/abo uepes
Cucremy/Cucremy onnaitn-60ankinry «KPEJJOBAHK» (anst Kuienris, siki € KoprcryBauamu
Cucremu/Cucremu onnaiiH-0ankinry «KPEJIOBAHK») Ta/abo uepe3 CMC-noBiioMIIEHHS.
Bubip ciocoOy moBioMIeHHS HAJIeKUTh baHKOBI.

1.3. 3AIACHEHHS ITATIZKHUX OIEPAIIIA 3A TOTOYHVUMH PAXYHKAMM.
IMTPOLEHTH 3A 3A/IMINIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3naiiicHioe miatixHi onepauii 3a [Torounumu paxynkamu KiieHTa B mopsaKy Ta Ha
yMOBax, BCTaHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, numu lIpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BIANOBITHUMU CTaHAapTHUMHU opMaMu T0KyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUTaTHKHAUX orepamnii 3a [lorounnmu paxyHkamu Hagae bankosi
IUIATDKHI  IHCTPYKIII y  BUIVIAI  ManepoBuX  ab0  EJNeKTPOHHHUX  JOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBuMHU akTamMu HDBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 1o banky miatixHUX IHCTPYKIIii B €IEKTPOHHOMY BUTJISI/I1, BAKOPHCTAHHS
MJIATIKHUX THCTPYMEHTIB JUTsl 3[IIMCHEHHSI TUTATDKHUX omneparliii 3a [loTounnMu paxyHkamu,
BUKOHaHHA baHkom He perymoroTbes wieto ['maBoro IlpaBun. B it I'masi IlpaBun
CJIOBOCTIOTYYEHHS «IIaTLKHA IHCTPYKI[ISH O3HAUaA€ ManepoBy MIATiKHY 1HCTpyKIito. I lnatixHi
onepauii 3a Ilorounnmu paxynkamu Oe3 monmanHs Kiientom bankoBi mamepoBux a6o
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykiaaeHux Ctoponamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBui.

49



1.3.3. Ilnarixkui iHCTpyKIii, A iHimiroBaHHS KiieHToM mmiarixHOi omepauii mo PaxyHky
Kiienra, opopmisitorsest KitieHTOM B MUCHMOBIH TOBUTBHIN (DOpMI, Ha MarepoBUX HOCIAX, 13
3alIOBHEHMMH, 3 JOTPHUMAHHSM 3aKOHOJABCTBa YKpaiHH, OOOB’S3KOBHMH PEKBI3UTAaMHU
MJIATIKHOT IHCTPYKIIi, BU3HAYCHUMH HOPMaTHBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxyHKH.

[TnaTixHl iHCTPYKIii TomarThcs 10 baHky BukimouHo Posmopsgaukom Paxynkom abo
YnoBHOBaXkeHOI 0co0or0. [TnarixHi iHCTpYKIil nmoxatTecss KilieHTOM y IBOX MpUMipHUKAX
Ha BiaaineHHi banky.

[Tnarixsi iHCTpYKLii KitienTa, 1110 € 10puIn4HOI0 0c00010, Ki 3aNIMIIaThCs Y banky, MaoTh
MictutH mignuc/mianucu Posnopsagauka (Po3nopsianukiB) PaxyHkom, 3pa3ok/3pas3ku Mianucy
AKOi/AKuX 3asBieHi B noxaHoMmy Kiientom no banky Ilepeniky Po3smopsaaukiB PaxyHkowm,
SKILO 1HIIEe HE BUILJIMBAE 3 yMOB IIpaBuil.

[Tnarixai iHCTpYKUil KiienTa, mo € ¢i3n4HOI0 0CO0O0I0-MIANPUEMIIEM, SKi 3aJHIIAIOTHCS B
banky, MaroTe micTuTH mianuc Kiienta ¢izuaHoi 0coOu-TiANPUEMIIs, 3pa30K IMiIMUCY SIKOTO
HaBeneHo y JloroBopi OaHKIBCBKOrO paxyHKy, a0o mignmuc/minnucu Posnopsaauka
(PosnopsiiaukiB) PaxyHkoM, 3pa3ok mianucy skoi/skux 3asBieHi KiieHToM B mOgaHOMY 10
banky Ilepeniky PosnopsaaukiB PaxyHkom.

1.3.4. Ilignucyroun miaTixkHy iHCTpyKiito KiieHT (camoctiiiHo ab6o uepe3 Po3nopsaHukis
PaxyHKoM) THM caMUM Haja€ 3rojy, K IUIATHUK, HA BUKOHAHHS IUIATKHOL omepartii 3riTHo 3
IJIATIKHOIO THCTPYKIIETO.

1.3.5. bank npuiimae tuaTikHi iHCTpyKLii Bix KimienTa mpotarom bankiBchKoro 1HS, 32 YMOBH,
[0 TUIATDKHI 1HCTPYKIIT OoopMmIleHI HaJIeKHUM YMHOM Ta HEMAa€ 3aKOHHUX IMIJCTaB s
BiJIMOBH B 1X IPUIHSITTI.

1.3.6. IlnaTikHi IHCTPYKIii B HAI[IOHAJIbHIN BaJIOTI, B IKUX HE 3a3HAYEHO JATy BAIIOTYBAaHHSA
Ta SIKi Hagiinum npotsrom OnepaniiHoro yacy, 00poOsSIOTHCS 1 BAKOHYIOThCS baHKOM B IeHB
IX HaIXOKESHHS.

V pasi 3a3naueHHs KirieHTOM y TIaTiKHIN IHCTPYKIIT TaTH BaIFOTYBaHHS baHK 3000B’ I3y €ThCs
3MIMCHUTH TepepaxyBaHHs CyMH KOULITIB 3a IUIATKHOIO OIEpalli€l0 Ha PaxyHOK HaJgaBaya
TUTATHKHAX TIOCIIYT OTpUMYyBada nmpoTtsroM OnepariiifHoro JHs B 3a3Ha4YEHY J1aTy BaJIOTYBaHHSI.
1.3.7. Jlns BUKOHAHHS IUIATDKHUX IHCTPYKIIHM B 1HO3€MHIH BaIOTI, B SIKUX HE 3a3HAUEHO JaTy
BATIOTYBaHHS, 10 HaIilnum npotsromM OmnepamiifHOTro 4Yacy, BCTAHOBIIOETHCS HACTYITHHA
MOPSIOK:

1.3.7.1. IIpotsirom nporo OmnepaniiiHoro qHst bank 00poOIiste i TUIaTiXHI IHCTPYKIIT 1 criucye
koty 3 Ilotounoro paxynky Kiienra.

1.3.7.2. Ha nHactynmHmWii poOoumii neHp baHky 1 #oro OaHKy-KOpPECIIOHIEHTa Ii KOIITH
CIHMCYIOTBCS 3 KOPECIIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOH/IEHTI.

1.3.8. Tlmatixwi iHCTpyKIii KitieHTa Ha cniricaHHs KomTiB 3 Woro [ToTogHOro paxyHKy, IO
HaAIAnuM micis 3akiHueHHs OnepariifHoro Jacy, oOpoOistoTbes 1 BAKOHYIOThCsSl baHkom, B
TOMY YHMCII Ha CHUCAHHS KOIITIB 3 KOPECIOH/IEHTCHKOTO paXyHKy B OaHKY-KOPECIIOH/EHTI, B
JIeHb HAJXOJDKEHHS TaKUX JIOKYMEHTIB (TepMIHOBUI MUaTiK) juiie 3a 3rofok baHky i1
oriauyeThes 3riiHo Tapudis.

1.3.9. Ha nmnaTiXHUX IHCTPYKLISAX (HE TEPMIHOBUHM IUIATIK), SKI HAAIMIUIA MO 3aKiHYEHHIO
OnepaniiHoro 4acy, CTaBUThHCS BiAMITKa «BedipHs», 1 BOHM BUKOHYIOTbCS SIK TOKYMEHTH, 1110
Hafgiimmy B Onepariitauii yac HactynHoro baHKiBChKOTO JTHSI.

1.3.10. bank BUKOHY€E IJIATDXKHI IHCTPYKIIIi BiIMOBITHO 0 YE€ProBOCTI IX HAIXOKEHHS Ta B
MeXax JOCTYHNHOro 3aiuiiky komTiB Ha Ilorounomy paxyHnky Kiienta Ha MOMeEHT
HaaxomkeHHs [lnatikHoi iHCTpyKIii.

1.3.11. JlonyckaeTbcsd BUKOHAHHS BaHKOM MIaTLKHUX 1HCTPYKLINA 3 ypaxyBaHHSM CyM, ILO
HAJXOAATh Ha paxyHOK KilieHTa mpoTsSrom AHs BUKOHAHHS IUIATLKHUX THCTPYKUIN (IOTOYHI
HaJIXOKEHHS).

1.3.12. BigknukaHHSI TJIATDKHOI IHCTPYKINiT Ta/abo0 3rofu Ha 3MiCHEHHS TUIATKHOI orepartii
3a IUIATKHOIO 1HCTPYKLIETO 37iicHIoeThest KitienTom 3rigHo 3 1. 8.12 1. 8 po3a. I [TpaBui.
1.3.13. TIpoBeneHHs PO3PaxXyHKIB 3a JOMOMOTOI0 JOKYMEHTApHOTO aKpPEIUTHUBY IIUMH
[IpaBunamMu HE perIaMeHTYIOThCS.
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1.3.14. Bank 3000B'A3y€Tbcs 3a0e3neuyBaTi CBOE€YACHE 3apaxyBaHHs KOMTiB HA [loTounnit
paxyHOK Ta cBO€yacHe crrcaHHs kowrTiB 3 [loTounoro paxyHnky Kiienra.
1.3.15. IInarixkna iHCTpyKUis (mpuMipHuK KiieHTa), mo niareeprkye cucanus 3 [lorounoro
paxyHKy, 3 BiaMmiTKkamMu baHkKy mpo ii oTpuMaHHS Ta NPUMHATTSA OO BUKOHAHHS, BUIAETHCS
Knienty na Bigninenni banky, depes sike miatixHa iHCTpyKuUis Oyna nogana KiieHtom, He
Mi3HIIIEe HACTYITHOro poboyoro faust banky (baHKiBCHKOTO JAHS) MIiCIIs IMPOBEACHHS OIEparrii.

Bank y pas3i BiAMOBM B MPHUHHSATTI A0 BUKOHAHHS, HamaHoi KilieHTOM maTiXHOT
IHCTPYKIIli, poOWTh HANMUC Ha 3BOPOTI IUIATDKHOI IHCTPYKIII TPO NPUYUHY BiIIMOBH 3
MOCHJIAHHSAM Ha HOPMH 3aKOHOJABCTBA YKpaiHM (3a HAsBHOCTI) Ta BKa3aHHSIM JaTH
MMOBEPHEHHS IUIATDKHOT IHCTPYKIIii Ta Hajcuinae/abo Hagae KitieHTOBI TUCEMOBE ITOB1IOMJICHHS
PO 1€ pPa3oM 3 MPUMIPHUKOM IUIATKHOI IHCTPYKII] y HAaHKOPOTLIMI MOXIUBUH U1t banky
CTPOK.

Jliis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy m. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3aiicHeHHs Kiientom rmumarexiB depe3 Cucremy/CucreMy OHIAH-OaHKIHTY
«KPEJJOBAHKY.
1.3.16. bank, mis miaTBEpKCHHS BUKOHAHMX orepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ OCTaHHbOMY Bummcky mo IloToyHOMYy paxyHKy B THCBMOBiH (opmi, 3rigHO
BcraHoBiieHo1 CtannapTHoi ¢popmu nokymeHTIB (Jomatox Ne 1.6. mo IlpaBun). Bunucka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUEHUI HUM TIEpioJ B MeXax
IIOTOYHOTO Ta MONEPEAHbOTO Micsld, B AeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUH 1HIIWH epio T 3IHCHIOETHCS HA TUIATHIM OCHOBI 3T1THO
Tapudis banky.
1.3.17. TIlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HagatoTbcst Poznopsanuky PaxyHky abo YnoBHOBaxkeHi# 0co0i.
1.3.18. KitienT 3000B’sA3aHN# NIEPEBIPUTH 3aJIUIIOK KOIITIB HA CBOeMy [loTOYHOMY paxyHKY
cTaHoM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KimieHT 1o
MEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpu HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3aJIMIIOK KomTiB Ha IIoTOYHOMY paxyHKy BBaXKa€eTbCs MiATBepAKeHUM KitieHToM.
1.3.19. KiieHT 3000B'SI3y€ThCS BHUKOHYBaTH BUMOTH MIFOYMX I[TOCTAHOB, I1HCTPYKIIIH,
MoJIOKeHb, 1 pekoMenaaniii HBY 3 murtanp 3aiiicHeHHs OaHKIBCHKUX oIleparliii, HaJaHHsS
3BITHOCTI TOIIO.
1.3.20. KiieHT 3000B'3y€Tbcs JAOTPUMYBATUCH MPHUHLMIIB Ta TPaBWJI  OpraHizamii
pO3paxyHKiB, CTAaHAAPTIB JIOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH1 B TOCTIOAAPChKUN
000poT YKpaiHu, Ta BCTAHOBJICHUX ITPABUJI BEACHHS IJIATKHUX ONepalliif onepariiii B YkpaiHi.
1.3.21. VY pa3i odopmienns KiieHTOM MIaTiKHUX IHCTPYKIH 3 TOPYIICHHSM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aHMiI MOTHBOBAHO, 3 MOCUIAHHAM
Ha MiJICTaBH, MependayeHl YMHHUM 3aKOHOJIABCTBOM YKpaiHu, moBepHyTH ix Kiienty 0e3
BHUKOHaHHS.
1.3.22. KnieHT 3000B's13aHMI To/1aBaTH Mepe10adYeHH] YNHHIM 3aKOHOIaBCTBOM, [IpaBuiamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta J[oroBopom OaHKIBCBKOTO pPaxyHKY CYHpOBiJIHI
JOKYMEHTH JI0 TUIaTIXHUX 1HCTPYKIii. bank moBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHIl BaNIOTI B pasi, AKIO: OmNepallis, SKy MpoBoauTh KIi€HT, HE BIAMOBigaE BUMOTaM
BAJIFOTHOTO 3aKOHOJIABCTBA; BIJICYTHI JOKYMEHTH, SIKi TOTpiOHI ayis 37ilicHeHHs bankom
BAJIIOTHOTO HATJISAy YM 3JIHCHEHHS HIIUX (YHKLIN, BU3SHAYCHUX 3aKOHOJIABCTBOM, a TAKOXK
BCEOIYHOr0 MOMIMOICHOr0 aHaJ3y 1 epeBIpKU omepalii Ta il yYaCHHUKIB 3 METOIO BUSIBIICHHS
CYMHIBHO{ BaJIFOTHOI Omepartii.
1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MPOBOAWTH PO3MIYK KOIITIB, SIKI TOBUHHI
Oynu Hamiitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nepepaxoBaHi KiieHToMm, 10
OTpUMYyBaua He Haiiuuid. 3a HagaHHs i€l nocayru KiieHT criauye banky komicito B po3Mipi
Ta B CTPOKH (TepMiHM), Bu3HaueHi y Tapudax.
1.3.24. KiienT Mae TIpaBO 3IIHCHIOBATH IUIATDKHI — omeparii  BHECCHHsI/3HATTS
roTiBKH/0aHKiBChKMX MeTaliB Ha [lorounuii paxyHok/3 [1oTouHOTO paxyHKy Oe3mnocepeaHbo
yepe3 KacoBMM MmiApo3aia  Oyap-skoro BigauleHHs banky a0o TuraTtikei —omnepartii
BHECECHHS/3HATTS TOTIBKM/O0aHKIBCbKMX MeTaniB Ha [loTounnii paxyHok/3 IloTouyHOrO paxyHky
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yepe3 Ilpuctpoi camooOcimyroByBaHHs banky. BHeceHi TOTIBKOBI KOIUTH 3apaxOBYIOThCS
bankom Ha Bkazanuii Kmieatom Ilotounuit paxynok. IIpu 11,0My TOTIBKOBI KOIITH BHECEHI
yepe3 [Ipuctpiii camooOCIIyroByBaHHSI 3apaxOBYIOTHCS BHKIIOYHO Ha [loTOYHMI paxyHOK
Kiienra, Binkputnii y banky.

[Tnari>kHi omeparii BHECEHHS/3HATTS TOTiBKH/OaHKIBCHKMX MeTaliB Ha [loTouHmit
paxyHok/3 [ToTouHOTO paxyHKy O€3MOoCepeHbO Yepe3 KaCOBUHU MiApO3ai BiAAiIeHHS baHky
3MIHCHIOIOTHCS Ha MiACTaBl mogaHoro KilieHToM KacoBOTO TOKYMEHTA.

1.3.25. T'oTiBKOBI KOIITH/OAaHKIBCHKI METajaM MOBHHHI BHOCHTHCS Ha [loTOUHMIA paxyHOK
BUKITIOYHO Posnopsiagankom Paxynky a0o YoBHOBa)X€HOIO 0CO00IO.

1.3.26. IlpaBo Ha BHECEHHs TrOTiBKOBMX KomTiB uepe3 I[Ipuctpiii camooOcayroByBaHHS
banky Hamaerbess KimieHTOBi 3a yMOBM mojaHHs HUM 10 baHky 3asBu 3rizHo CTaHmapTHHX
dbopm nmokymentiB (Homarok Ne 1.7. ngo IlpaBmi), y sKkiii 3a3HA4a€ThCA TEPEIIIK,
inerTHdiKamiitbi 1aHi ynoBHOBakeHUX 0ci0 KimieHTa, 110 BiANOBIIal0Th O3HAKAM BU3HAYCHUM
m. 1.3.25. n.1.3. rnaBu 1 po3ainy II ux IIpaBwi.

1.3.27. Jlns BHeceHHsS TOTIBKOBHX KomTiB yepe3 [Ipuctpiii camooOciyroByBanns, Kiient
(ymoBHOBaxkeHa ocoba KirieHTa), y IiIsSX MOCBIIYEHHS MPAaBOYMHHOCTI 11 3BEpHEHHS BiJl IMEHI
Kiienta no banky anst 3miiicHeHHs 1i€i OaHKIBCHKOT omepartii, BBOJUTh Ha ekpani [Ipuctporo
camMo00cIyroByBaHHs OrokeHy komOiHanito cuMmBoiiB (Koj aBropu3aiii), sskuil HanaeTbes
bankom ynoBHoBaxkeHilt 0co6i Kiienra. Otpumanmii ynoBHOBaXkeHO0 ocoboro Kiienta Kon
aBTOpM3allii He MiUIIrae po3royIONIEHHI0 TPETiM ocobaMm. baHk He Hece BiANMOBITAIBHOCTI 3a
HACTaHHS HETAaTUBHUX HACHiAKIB, TPHYUHOIO SKUX € posrojomenHs KiienTtom
(ymoBHOBaxkeHO10 ocoboro Kiienta) Koay aBropusarii Tpetim ocobam.

1.3.28. Yepe3 Ilpuctpiii caM0OOCIyroByBaHHS BHOCATHCS BUKIIFOUHO T'OTIBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 oOMexeHHs HoMiHanmy. Buxoasunm 3 HasSBHOrO CTyHeHsS
HarnioBHeHOCTi [IpucTporo camooOCIyroByBaHHS MOXYTh BHHHKAaTH ~ OOMEXKEHHS IIO
MIPUUHSATTIO CYM.

1.3.29. bank 3000B's13aHMI NPUIHATA 10 BUKOHaHHS nojanuii KiieHTOM Oe3mocepenHbo
yepes KacoBUM MiApo3/in BiaaineHHsa banky:

- KaCOBHI JOKYMEHT, 1110 HaJ1HII0B npoTsirom OnepauiifHoro yacy, y Toi camuit Onepariinui
JIeHb;

- KacoOBUU JOKYMEHT, IO HAJIWIIOB Micis 3akiHueHHs OnepaliiHoro 4acy, He IMi3HIIIe
HACTYMHOTO baHKIBCHKOTO JTHS.

1.3.30. ToriBkoBi komtu BHeceHi Kiieatom depes [lpucTpiit camooOCIyroByBaHHS [0
3aBeplleHHs] baHKIBCBKOTO JHs, 3apaXxOBYIOThCS MOTOYHUM JIHEM, BiAMOBIHO, BHECEH] MICIA
3aBepuIeHHs] BaHKIBCHKOrO JHS — 3apaxOBYIOThCS HE IMI3HIIIE 3aBEpIICHHS HACTYIHOI'O
bankiBchKOTO AHS.

1.3.31. bank 3000B's3anuii Hamatu KiieHTy micist 3aBepumieHHS NpPUHAMAHHS TOTIBKH
KBUTAHIIIIO (JpyTUil MPUMIpHUK MPUOYTKOBOIO KaCOBOTO Oopzepa) abo 1HIINH TOKYMEHT, 110 €
MIATBEPKEHHM PO BHECEHHsI TOTIBKH. bank nmpuiimae Big KitienTa naty 3a HajaHi ociyru
3a OKPEMHUM KacOBUM JJOKYMEHTOM, opopmiieHUM baHkowm.

1.3.32. KacoBi TOKyMEHTH B HalliOHAIBHIA BAIIOTI, 10 HATIHILIN TpoTssroM OmepariifHoro
qacy, 00poOJISIOTHCS 1 BUKOHYIOThCSI BaHKOM B IeHb iX Hagxo keHHs. KacoBi TOKyMeHTH, sKi
Hamimm micng 3akiHdeHHs OmnepamifiHOro uacy, BHUKOHYIOThCA baHkoM sk KacoBi
JOKYMEHTH, ki Hafaiduumum B OnepariiiHuii yac HaCTYNmHOTO baHKIBChKOTO THS.3a MeKaMu
OmepariifHoro 4acy Ta y BHUXIJIHI, CBATKOBI a00 HepoOoui JHi, KacoBi onepaiii 3 Kimieatamu
MOXYTh 3/1HCHIOBATHCh 32 OKPEMHM PILICHHAM YIOBHOBa)KE€HOi OCOOM (YHOBHOBa)KEHOTO
oprany) banky.

1.3.33. V¥ Bumaaxky npuiHATTS baHKOM pillleHHs NPUNHUHUTH NpaBoBifHOCHHU 3 KitieHTOM
a0o0 3yNMHUTH Omepallii 3 BHECEHHsI TOTIBKOBUX KOIITIB uepe3 [IpucTpiit camooOciyroByBaHHs
banky, 3 mijcraB mependaueHUX YMHHUM 3aKOHOAABCTBOM Ta/abo IlpaBumamu, roTiBKOBI
kot Ha [loToyHMIT paxyHOK HE 3apaxOBYIOThCS, MpU IbOMY BHeceHi uepe3 [Ipuctpiit
camMo00CITyroByBaHHsl baHKy TOTIBKOBI KOWITH MiJJIsAraioTh MoBepHeHHIO KitieHTy uepes
KaCOBHH MiAPO31iT OYIb-IKOTO BiIUICHHS baHKy, He Ti3HiIIe HacTYMHOTO baHKIBCHKOTO JTHS
micis nHs 3BepHeHHs Kiienra 1o banky.
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1.3.34. bank 3aiiicHIOe omepauii Mo MpUMaHHIO/BUAAYl TOTIBKOBUX KOIUTIB B iHO3EMHIH
BamoTi 3/Ha IloTouni paxyHku KIli€eHTIB 3a THMH BUIAMU BJIIOT, 32 SKUMH baHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy 1HO3EMHOT BaJIIOTH y Kacax baHky.
1.3.35. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH y MEXaxX JOCTYITHOTO 3aJIMIIKY
KomTiB Ha [loTOYHOMY paxyHKy B MOPSAIKY, NepeadaueHOMY YMHHUM 3aKOHOJIABCTBOM Ta
[IpaBunamu.
Kuient, ans cBoe4acHOro ojepkaHHs B baHKy roTiBKOBHX KOIITIB B HalliOHAJIbHIN
BamoTi YKpainu, y gonapax CIIA, €Bpo, a00 MOJbCHKUX 3J0THX Ta/ab0 PO3MIHHOT MOHETH B
HaIlOHANBHINA BamoTi YKpainu 3 PaxyHky, 3000B’d3aHUN 3aMOBUTH TOTIBKY YH PO3MIHHY
MOHETY, TTOAABIIM BiAMOBIAHE 3BepHEHHsT baHkoBi uepes BimmineHHs banky, Konrakr-llenTp
(BKazaBImM Oa’kaHUIl JIeHb OTPUMaHHS Ta BiaiieHHS baHKy, B Kaci AKoro 0axkae oTpumaru
TOTIBKOBI KOIITH):
= nns gonapa CIIA, eBpo, MOJIBCHKOTO 3JI0TOTO — HE MEHII Hik 3a 3 poOoui JHI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAITIOHAJBHOI BAJIFOTH YKpaiHU — HE MeHII 3a | pobouwii 1eHs 10 OakaHOTO JTHS
OTpUMAaHHS.
be3 BkazaHOTrO MUCHMOBOTO MOBigoMiIeHHsI banky KitieHT Moke OTprMaTH TOTiBKOBI
KOIITH YX PO3MIHHY MOHETY B M@XaX JIOCTYITHOTO 3aJHIIKY KOWITiB Ha [loTouHOMY paxyHKyY
B HACTYITHHUX CyMax Ta BaIIOTaX:
a) TOTIBKOBI KOIITH:
-ue Oimpme 100 000,00 (cTo THCSY) TpPUBEHb — JJIsI OJEP)KAHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;
- e Oumpmre 3 000,00 (Tppox THCsd) momapiB CHIA - s omepkaHHS TOTIBKH B
nonapax CIIA;
- He Ounbre 3 000,00 (Tppox THCAY) €BpPO — [JIsi OTPUMAHHS FOTIBKU B €BpO;
- e Oubire 3 000,00 (TphOX THCSY) MOJBCHKUX 3JIOTHX — JUISl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 3TIOTHX;
0) po3MiHHY MOHETY y HalllOHaJIbHIN BamoTi Ykpainu — He 6inbiie 200,00 (1BoXcoT)
TPUBCHbB.
Po3mMinHa MOHeTa y BaJIOTI iHIIIH, HIXK HaIllOHATbHA BallfOTa Y KpaiHu, He BUIAETHCS.
Axmo Knient 6axae orpumaTtu 3 [IoTOYHOro paxyHKy TOTIBKOBI KOIITH B 1HILIN
1HO3eMHiH BaJfOTi, TO BiH 3000B’3aHMUI 3aMOBUTH TOTIBKY, MOJIABIIN BiMOBIAHE 3BEpPHEHHS
bankosi uepe3 BinauieHHs banky, Kontakr-LlenTp (BkazaBuu Oa)kaHUI 1€Hb OTPUMAaHHS Ta
BiIineHHa baHky, B Kaci skoro 0akae OTpUMAaTH TOTIBKOBI KOIITH) 3aBYACHO, ajieé HE MEHIII
HDK 3a 3 po0odi a1 A0 Oa)kaHOTO JHS OTPUMAaHHS TOTIBKOBUX KOIITIB. Bumada rotiBKOBHX
KOIITIB B Takid 1HIIINA BamiOTi 3A1MCHIOETbCS baHKOM Mpu HASBHOCTI HEOOXITHOI CyMHU
TOTIBKOBUX KOIITIB y Takiii 1HO3€MHIN BaJtOTI y BIANOBIAHIM Kaci banky Ha OaxxaHuil ans
Knienta neHp OTpUMaHHS TOTIBKOBUX KOMITIB. 3a BIJACYTHOCTI TOTIBKOBHUX KOUITIB Yy
BIJIOBIAHIN 1HO3eMHIN BastoTi B Kacli banky, BkazaHii KileHTOM y 3aMOBII€HHI, TOTIBKOBI
KOIITH B Iii BamOTi BUIal0Thea KiieHTOBI micis ix HakomuueHHs B kaci banky. daktom
ykiaaeHHa JloroBopy OaHKIBCbKOro paxyHKy CTOpOHM HIATBEPAXKYIOTH T€, IO BOHU
YCBIAOMITIOIOTh, IO HAIXOKEHHS TOTIBKOBUX KOIITIB B 1HIIMX 1HO3EMHUX BAIIOTAX, HIX
nonap CIIA, €Bpo Ta moabChKI 3710Ti, B Kacy/kacu baHky, HaBITh, IpU YMOBI BXKUTTS baHkoM
BCIX MOXJIMBHX 3aXOJiB M IX OTPUMaHHS Big TpeTix oci6 (O6aHKIB TOINO), €
HETMPOTHO30BaHUMH, a TOMY BKa3aHi B IbOMY MYyHKTiI [IpaBHi yMOBH MO0 OTPUMAaHHS
TOTIBKOBHX KOIIITIB B IIUX BAJIIOTAX € NPUHHATHUMHU U1 CTOPIH.
1.3.36. baHk He Hece BIAMOBINAIBHOCTI 32 HECTady TOTIBKOBUX KOINTIB, SKIIO Taka Oyia
BusiBiieHa KilieHTOM mpu mepepaxyHKY TOTIBKM TMo3a Mexamu baHky 1 0e3 mpeJcTaBHHKA
banky.
1.3.37. Kiient 3000B’s3aHUN AOTPUMYBATUCh BCTAHOBJIEHOTO 3T1IHO BHUMOI YUHHOTO
3aKOHOJABCTBa YKpaiHU CTPOKY (T€pMiHY) 37aBaHHs rOTIBKOBOI BUPYUKH /10 baHky.
1.3.38. bank Mae mpaBo BimMoBUTH Kili€eHTYy y BHECEHHI/BHUIauli TOTIBKM Yy BHIAJKY
HEJOTPUMAHHS BUMOI YMHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE MOPSIAOK 3I1HCHEHHS
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KacoBOTO O0OCITyroByBaHHS, a Takok BUMor 1ux IlpaBui, CranmaptHux (GopM JOKYMEHTIB i
Tapudis banky.

1.3.39. bank 3000B’s3y€TbCsl MPOBOJUTH HapaxyBaHHs MPOIEHTIB 3a 3aJHMIIKOM KOIITIB Ha
[Torounomy paxynky Kiienta B baHky, y po3Mipi Ta B TOPSIAKY, BCTAHOBICHOMY IIFOYHMMH
Tapudamu, i 3apaxoByBatu ix momicsiaHo Ha el [Torounnii paxyHnok KitienTta He mi3HiIe, Hixk
B OCTaHHIN 0aHKIBCHKUI I€Hb IIOTOYHOT'O MICALA.

1.3.40. IIpouentu 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HApaxOBYIOThCS Ta BUIIAYYIOTHCS Y BaMIOTI [I0TOYHOTO paxyHKYy.

1.3.41. Tlpu HapaxyBaHHI IPOLIEHTIB NPUIMAa€EThCs (PaKTUUHA KIIBKICTH JHIB B POLIl, MiCAIII.
1.3.42. bazor aya HapaxyBaHHS IPOLEHTIB € (GaKTUYHUN 3aJIMIIOK KOITIB Ha [ToTouHOMy
pPaxyHKy 3a KOKEH JIeHb MepioAy, 3a AKHid TaKi MPOLIEHTH HAPaXOBYIOTHCS.

1.3.43. Ilpu HapaxyBaHHI MPOICHTIB 3a 3aIMIIKaMH KoiTiB Ha [ToTounomy paxynky Kiienra
banky He BpaxoBYIOThCS J€Hb YKiaZeHHs JloroBopy OaHKIBCHKOrO paxyHKy Ta JAEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, & TAKOX JICHb BITKPUTTS [I0OTOYHOTO paxyHKY
Ta JIeHb 3aKpUTTs [I0TOYHOTO paxyHKy.

1.3.44. 3a PaxyHkamu i3 cHEIliaIbHUM PEXKUMOM iX BUKOPHUCTAHHS, 11O BIAKPUBAIOTHCS Yy
Knienrom y banky Bumamkax, mependadeHMx 3akoHaMu Ykpainu abo aktamu KaGinery
MinictpiB YKpaiHu, BUKOHYIOTbCS BUKJIIOYHO IJIATIKHI onepaiii nepeadayeHi BiIOBIAHUMHA
HOPMATUBHUMH JIOKYMEHTAMH.

T'JIABA 2. KYHIBJISA, ITIPOJA K, OBMIH, ®OPBAPIHI ONEPAILII KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, NPOAAXY, OBMIHY, ®OPBAPJHHUX
OINEPAIIN KYIIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a mopydeHHsMm KirieHTa, y mopsaKy Ta Ha yMOBaX, BH3HAYCHHX UYUHHHUM
3aKOHOAABCTBOM YKpainu, numu IlpaBunamu, Tapudamu banky Tta yknagenum CtopoHamu
JloroBopoM OaHKIBCBKOI'O PaxyHKY, 3a BCTAHOBJIEHY BHHAaropojay, BiJ CBOTO iMEHI Ta 3a
paxyHok KiieHnTa kymye/mposiae/oOMiHIOE 1HO3EMHY BalIOTY/3JiHCHIOE (opBapHi omepariii
KYIBJIl 1HO3€MHOI BaJIIOTH.

Knient He monae 10 6aHKy 3asBY MpO MPOAAXK 1HO3EMHOI BAIIOTH y BHIAAKaX, KOJIU
HA/IXO/DKEHHS POJIAIOTHCS BiJIIIOBITHO 10 BCTAHOBJICHUX BUMOT HOPMaTHBHO-TIPAaBOBHX aKTiB
HarmionansHoro 6anky Ykpainu.

2.1.2. KymiBns/mpoaax/o0OMiH iHO3eMHOT BaJIOTH/(QOpBapAHa Omeparlis KyIiBIi 1HO3EMHOI
BaJIIOTH 3a Topy4deHHsM KirieHTa 3/iiCHIOEThCS Ha TTiACTaB1 BiAMOBIAHUX 3asB KirieHTa, 3rigHO
BcTaHOBIIeHNX CTaHAapTHUX (GOPM JOKYMEHTIB, a caMe:

- 3asBa mpo KYIIBIKO 1HO3eMHOI BamoTu abo OaHkiBchbkux MertaniB (Homatox Ne2.1. mo
[IpaBun);

- 3as1Ba Mpo npoaax iHo3eMHO1 BatoTH a00 6aHKiBCchkux MeTauiB ([JomaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH 1HO3eMHOI BatoTH abo OaHkiBCchbKUX MeTamiB (Jomarox Ne2.3. no I1pasun);
- 3asBa npo 3ailicHeHHs ¢opBapAHOi oneparii (KymiBis iHo3eMHOI BamoTH) (lomaTtok Ne2.5.
no Ipasun).

KymniBns/mpoaax/o0MiH 1HO3€MHOT BalOTH MOXeE 3JIHCHIOBaTHCA 0€3 OTpHUMaHHS
bankowm Big KitienTa Oy1b-5K01 13 BKa3aHUX y bOMY MiAMyHKTI [IpaBui 3asB B pa3i JopyueHHs
Knientom bankoBi 3aiiicHIoBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHAapTHUMHU
(dbopMaMu TOKyMEHTIB (1110 € TOTOBIpHUM HOro KeHHSIM CTOpoHaMH KyIiBJIi/mpoJaxxy/oOMiHy
1HO3eMHO1 BaJIIOTH 0e3 oTpuMaHH: 3as1B KiieHTa).

Knient moxxe nopyuntu banky perynspauii npogax iHo3eMHOi BantoTH 3 [Torounoro
paxyHky Oe3 orpuManHs Bif Kiienta 3asB mpo mpoax iH03eMHOI BaJIFOTH a00 0aHKiBCHKUX
METaJIB IUITXOM Y3TroJUKeHHS 3 bankoM Po3mopsypkeHHs Ha peryiisipHe CIUCAHHS Ta TTPOAaK
iHo3emHoi1 BamoTu ([logarok Ne2.4. no [Ipasuin). B Po3nopsmkeHHi Ha peryssipHe CIIUCAHHS
Ta TMPOJAXK 1HO3EMHOI BaTIOTH BKAa3y€EThCsl HOMEP BIAKpHUTOro [1oTOUYHOTO paxyHKy, iHO3eMHa
BAJIIOTA 3 SKOTO MiJJIAraTuMe Ipojaxy. Po3nopskeHHs Ha peryssipHe CIMCaHHS Ta MPOoaax
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1HO3eMHOT BA&JIOTH Ji€ 10 Horo BinkiukaHHs/ckacyBaHHs KirieHTOM a0o NpUIHMHEHHS,
BUKOHaHHA P0O3MOpPSKEHHS Ha peryisipHe CIHMCAHHS Ta MPOAaX 1HO3EMHOI BAJIIOTH 3TiIHO 3
[TpaBunamu Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.

2.1.2.1. bank 3a1iicHIOE i1 MIOAO0 KYMiBJIl 1HO3€MHOT BAJIFOTH 3a Jopy4eHHsM KirieHTa B 1eHb
OTpUMaHHS BIAMOBIAHOI 3asiBH B pasi i orpumanns 1o 10:00 roz. 3a onepauismu:

a) B HE3HAYHOMY po3Mipi (B pa3si BiICYTHOCTI 03HaK J[poOieHHs);

0) Ha BUKOHAHHA 30BHIIIHBOCKOHOMIYHMX JIOTOBOPIB/IHIIMX JOKYMEHTIB, IO
BUKOPUCTOBYIOTbCSI B MDKHApOJHIN NpakTHLl, onepauii 3a SKMMU IPOBOJAMINCH baHkoM
pasimie (3a BUHATKOM BUIIQ/IKiB HASBHOCTI Y HUX ICTOTHHX 3MiH).

3a 3asgBaMU Ha KYMIBJIIO 1HO3EMHOI BaltOTH, oTpuManumMu bankowm micis 10:00 rog.
(BKJIFOUHO) [ 11010 KYTiBJIi iHO3€MHOI BAJIFOTH BUKOHYIOTHCS HACTYITHOTO BaHKIBCHKOTO JTHSL.

Onmnepartii 3 KymiBii iIHO3eMHOI BaJIIOTH, 110 HE MepeadadeHi B IT. 1. «a» 1 «o» m. m. 2.1.2.1
. 2.1. I'mau 2 Po3niny II IlpaBun, Ha BUKOHAHHS 30BHINTHHOCKOHOMIYHUX JIOTOBOPIB/iHIINX
JIOKYMEHTIB, 110 BUKOPHCTOBYIOTHCS B MDKHAPOJHIM MPaKTHIIl Ta HE OOCITYTrOBYBAIHCS
bankowm panimie, B TOMy YHCIi, B SKMX HasBHI ICTOTHI 3MiHH, MOXYTh OyTH BUKOHAHI MiCIIs
noganHs Kmientom nokymenTtiB (iHdopmartii), 3 MeToro 3abe3nedeHHss baHkoM 31iliCHEHHS
JOJJATKOBOTO aHAJI3y JaHoi onepailii Ta 1 y4aCHHKIB.

[Tepenik 10AaTKOBUX TOKYMEHTIB He € BUUepIHUM. baHk caMocCTiiiHO BU3HAYa€e 0OcAr
Ta TEpeNiK J0JaTKOBUX JOKYMEHTIB 3a YMOBH 3a0€3NE€YeHHsT BUKOHAHHS JOCTaTHOCTI Ta
aJIEKBATHOCTI BJKUTHUX 3aXO01B.

bBank 3xilicHIOoE Ail 1010 IPOIaXy iHO3EMHOI BaJIIOTH, 3a Aopy4eHHsM KitieHTa B 1eHb
OTpUMaHHS BiANOBIIHOI 3as1BHU, B pa3i 11 oTpumanHs 10 12:00 rox. (3asiBu Ha manepoBoMy HOCIT
— o 11:45 rox.). 3a 3asBaMu Ha MPOA@X 1HO3EMHOI BAIIOTH, OTPUMaHUMK BaHKOM micis
12:00 ron. (BKITIOYHO), a Ha nanepoBomy Hocii micins 11:45 rof. (BKIIOYHO), Ail 1010 TPOAAXKY
1HO3eMHOT BaJIIOTH BUKOHYIOTbCS baHKOM HacTynmHOro baHKiBCHKOTO JTHSI.

bank 3xilicHioe Aii mo10 0OMiHYy 1HO3€MHOI BaJIIOTH, 3a 10py4eHHAM KiieHTa B J1eHb
OTpUMaHHS BIAMOBIAHOT 3asBU, B pasi ii orpumanus g0 12:00 rox. 3a 3asBamMu Ha OOMiH
iHO3eMHOI BamoTH, oTpuManuMmu bankom micas 12:00 roa. (BkiouYHO), nii moa0 0OMiHY
1HO3eMHOT BaJIIOTH BUKOHYIOThCSI baHKOM HacTynmHOro baHKiBCHKOTO JTHSI.

SIKmo iHO3eMHa BalIOTa, IO KYMYETbCs, MPOAAETHCS a00 OOMIHIOETBHCS 3TiJTHO 3
3asBOI0 MPO KYHIBIKO 1HO3€MHOi BaIOTH a00 OaHKIBCHKUX METajiB, 3asBOIO IPO MPOJax
1HO3eMHO1 BaIOTH a00 GAHKIBCHKMX MeTaliB abo 3asBO0 Mpo 0OMiH 1HO3EMHOI BaJIIOTH 200
0aHKIBCBKMX MeTaliB He Oyja KyIUuleHa, IpojaHa abo oOMIHSIHA B JI€Hb, NP0 SKUNA HIEThCS
Bulle B LboMy NyHKTI IIpaBuin, To baHk mpojoBxkye 3aiHCHIOBATH il IIOAO BUKOHAHHS
KYIIBJi, Mpojaxy abo oOMiHY 1HO3eMHOI BalltoTH, aine He Josiie 30 (TpuaUATH) JTHIB 3
MOMEHTY oTpuMaHHs bankoM BianoBiaHo1 3asBu KitieHTa, SIKII0 1HIIMA CTPOK HE BU3HAUCHUI
3aKOHO/IaBCTBOM YKpainu abo [IpaBunamu.

2.1.3. Bamora abo GaHkiBCbKi MeTanu, npuadaHi bankom 3a paxyHok Kiienta Ha mifcrasi
3asBu KitieHTa, € BIIaCHICTIO OCTaHHBOTO.

2.14. baHk BHKOHYe TIpHiHATE O BHMKOHaHHA JopydeHHs KiieHta 11070
KYIIBI1/TIpoaky/0OMiHy 1HO3€MHO1 BaJIFOTH/popBapHOI omneparlii KymiBil 1IHO3€MHOI BaJIIOTU
y BIIMOBIAHOCTI 3 BKa3iBkamMu KilieHTa Ha HaMOLIBII BUTIIHUX Ui HHOTO yMOBax. baHk Mae
MPpaBo BIACTYIHTH BiJI WX BKa31BOK, SIKIIO 32 00CTABHHAMM CIIPABH 11€ HEOOXITHO B IHTEpecax
KiienTa i bank He mir 3aB4acHO HaficnaTy 3anuT KiTieHTy 4i HEe OTpUMaB CBOE€YACHO BiIMOBII1
Ha cBIM 3anuT. baHK, 311MCHIONYM KYMiBIIIO/MPoaax/00MiH 1HO3EMHOI BaltOTH/(OpBapAHY
oreparii KymiBii iHO3eMHO{ BaJIFOTH, BUKOHYE BC1 3000B's13aHHs Ta 3a0e3neuye BCl Mpasa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wMae 1paBo BIIMOBUTHUCSA BiJ BHUKOHaHHA CBOiX OOOB’SI3KIB  II0JI0
KYIIBJI1/TIpoaxxy/00MiHy 1HO3€MHO1 BaIIIOTH/(QOopBapIHOI orneparliii KymiBii iH03€MHOI BAJIIOTH,
y TaKUX BUIAJKaX:

- HEMOXKJIUBOCTI, 3 He3aJIe)KHUX BiJ baHKy nmpu4nH, BUKOHATH BKa3iBkU KitieHTa;

- He3abe3neuenHs KiienToMm y Bu3HauyeHi numu llpaBunamu cTpoku (TepMiHM) HEOOXiAHOT
CyMH KOIITIB Ha BiAmoBigHOMY [loTouHOMY paxyHKy, HEOOXITHUX Il BUKOHAHHS baHkoM
nopydeHHs1, abo nopyuenns Kiienrom ymoB mux [Ipasuir;
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- HETOJAHHS/TIONAHHS HEJOCTOBIpHMX a00 HENOCTaTHIX MJOKYMEHTIB s 3IiHCHEHHS
BI/IMOBITHOI omepariii KyIiBJIi/mpoaaxy/o0MiHy 1HO3€MHOI BaJIIOTH /31ACHEHHS (opBapIHOT
oreparii KymiBJli iHO3eMHOI BaJIIOTH;

- HEBHKOHAHHS BHUMOT IIOA0 3a0e3mnedeHHs DOopBapaHOTO TOKPUTTA NPH 3IIHCHEHHI
(dhopBapaHOI omepartii KymiBii iHO3eMHOT BATIOTH;

- BUKOHAHHS BIAMOBIAHOI omeparii mpu3BeIe A0 HAsIBHOCTI O3HAK 3JIHCHEHHS baHkoM
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IIiICTaB yBakaTH, IO Xapakrep abo HaCIiIKu
(hiHaHCOBHX oOIllepallii MOXYyTh HECTH pealbHy ab0 IMOTEHIIHHY HEeOe3NeKy BUKOPHUCTAHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3alii (BiIMUBaHHS) JOXO/iB, OJICPKAHUX 3TTOYNHHUM
nuBsIXoM, (piHaHCYBaHHS Tepopu3My abo (iHAHCYBaHHS PO3IMOBCIOJKEHHS 30poi MacoBOTO
3HHIICHHS;

- HasBHICTIO MiJICTaB yBa)KaTH, 1110 115l BAJIFOTHA OIEpallisi € CyMHIBHOIO;

- 3 IHIIMX MiJICTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.

2.1.6. bank, y BHUMagkax, BCTAHOBJIICHUX 3aKOHOJABCTBOM YKpaiHH, 3[1HCHIOE KOHTPOJb 3a
MMOBHOTOIO CIUJIATH BCIX HEOOXITHUX IUIATEXKIB, SIKI Mepen0avyeHi YHHHUM 3aKOHO/IaBCTBOM
VYkpaiau npu 3aificHeHHi baHkoMm KymiBii/ipoaaky/oOMiHy 1HO3eMHOI BatoTH/(dopBapIHOT
orepariii KyIiBJli iHO3eMHO1 BaJIFOTH, 3a gopydeHHsIM KitienTa. Crutara 3a3HaYeHUX IUIATEXKIB
3MIACHIOETHCSA 32 paxyHOK KomTiB KiieHTa.

2.1.7. Knienr, nuisixoM noJaHHa 3asBH NP0 KYIIBIIO 1HO3€MHOI BaIIOTH a00 OaHKIBCHKUX
MeTauiB Ta/abo 3asBu npo 3aiiicHeHHs GhopBapAHOI onepaiii (KymiBist iIHO3eMHOI BalIIOTH ), 1a€
CBOIO 3T0/1y Ha T€, IO y BUITAJIKy OOMEKEHO1 UM BiICYyTHBOT POIIO3UIIi1 BAIIOTH, IO KYITYETHCS
Krnienty Ha BPVY, 3a paxyHOKk Horo KomrTiB B 'puBHAX baHkoM Moke OyTH KyIJieHa iHIIA
1HO3eMHa BaJIFOTA, 10 HA/1aJ1i BUKOPUCTOBYBATUMETHCS JIJIsI KYIiBIIi TOTPiOHOT oMy 1HO3eMHOI1
BaJIIOTH Ha MIDKHAPOHUX BaJTIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiIIOBIIHUMH 3assBAMH 9¥ PO3MOPSKEHHSM Ha PEryJsipHe
CIHUCAaHHS Ta HpoAaX i1HO3eMHO1 BamoTu KilieHTa Ha KymNiBIIO/MPOaX/O0MiH 1HO3eMHOI
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH 0€3yMOBHO
npuiimaetses Kimientom Big banky.

2.1.9. YmoBu KymiBii/mpoaaxxy/o0OMiHy 1HO3eMHOI BaltOTH/3/ilicCHeHHs (hopBapIHOi onepartii
KYIIBIi 1HO3eMHOI1 BalllOTH BU3HA4arOThCcs KilieHTOM caMoCTiiiHO, B MekaX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KiieHT Mae mpaBo Ha CBOIO BUMOT'Y OTpUMaTH BiJ baHky iHpopmarito (B MUChMOBIN
a00 eneKkTpoHHIM (opmi) PO BUKOHAHHS HUM B3ATUX Ha ceOe 3000B’sA3aHb 3a OrepalisiMu
KyHIBJII/TIPoJaKy/00OMiHy 1HO3eMHOi BaJdrOTH/(POpBAPAHUMH OMEpaIliIMU KYIIBIi 1HO3EMHOI
BamoTH y hopmi Bunrcku 3a [ToTouHNM paxyHKOM.

2.1.11. 3asgBa BiANOBiAHOT (JOPMHU MPO KYHIiBIIO/MPOJAXK/00MIH 1HO3EMHOI BaJIIOTH, MPOJIAX
1HO3€MHOI BaJIIOTH 3T1IHO 3 PO3NOpSAKEHHAM Ha peryysipHE CIIMCAaHHSA Ta MPOJaX 1HO3EMHOL
BaJIOTH MOXYTh OyTH Biaknukani Kmientom mo 10:30 rox. gus topriB Ha BPY, musxom
MIOJIaHHS 3asBH JIOBUIbHOI ()OPMH, 3aCBITUEHOI NiANKMCcaMU Y TOBHOBa)keHUX ocid KiieHTa.
2.1.12. V punanky BigknukanHs KmienToMm momanoi HuM a0 baHky BiIMmoBiAHOI 3asiBU Ha
KYIBIIIO/TIPOJ1a/00M1H 1HO3€MHOI BaJIIOTH, BIAKIMKAHHS MPOAAaXKy 1HO3EMHO1 BalIIOTH 3T1IHO
3 Po3mops/KeHHSIM Ha peryisipHe CIUCAHHS Ta MPOJaXk 1HO3EMHOI BANIOTH B I[IJIOMY YH B
YaCTHHI MICIs yKIajeHHs: baHkoM BiMOBIIHUX JOTOBOPIB (Yroma) 3 TpeTimu ocodamu, KiieHT
3000B's13aHuil  oratut banky, mpoTsrom 10 (mecsTu) AHIB 3 MOMEHTY BiIKIHKAHHS
BIJIMOB1/THOI 3asiBM, TOHECEH1 baHkoM BUTpaTu.

2.1.13. Y Bunajaky 4acTKoBOro BifkiaukaHHs KiieHTom momanoi HUM 10 baHKy BiamoBigHUX
3asiBM Ha KyMIBJIIO/IPOak/00MiH 1HO3eMHOI BalltoTH, Po3nopskeHHs Ha perysipHe CIIMCaHHS
Ta MPOJaX 1HO3EMHOI BaNMIOTH, baHK OTpuMye BHHAropoay B YacTHHI MPOMOPIIIHAHINA 10
BHKOHAHOT HUM 3asBU, JIOPYYCHHS 32 PO3MOpSKEHHS Ha PEryJispHE CIHUCAHHS Ta MPOJaK
1HO3eMHO{ BaJIOTH.

2.1.14. Tlpwu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaTFOTH/3/iHCHEHHI
¢dopBapHUX orepanii KymiBii 1HO3eMHOI BaJIOTH 3a HalllOHAJbHY a0o0 3a iHIIY 1HO3EMHY
BAJIIOTY 3TiAHO 3 3assBamu KitieHTa, B 1aTy MpoBeeHHS Onepallii 3TiTHO 3 B1IMOBITHOIO 3asIBOIO
KiienTa, ocranHiii 3000B’s13aHui 3a0€3MEUNTH HASIBHICTh HA BKA3aHOMY Y BiJIMIOBIAHIN 3asBi

56



[TorouHoMy paxyHKy, BiAKpUTOMY B baHKy, HOCTaTHbOl i 3AIHCHEHHS BiAMOBIAHUX
oreparliii CyMH rpoIIOBUX KOIITIB Ta B Oy/Ib-IKOMY BUIIJKy HE MEHIIIE CYMH, 5IKa CKJIaIa€ThCS
3 CyMH TPOIIOBOTO MOKPHUTTS y HAI[IOHAIBHIM a00 1HO3€MHUX BATIOTAX, B 3aJIE)KHOCTI BiJI TOTO,
KYITY€EThCS, TPOJAETHCS, UM OOMIHIOETHCS 1HO3EMHA BAJIOTa, CyMH BUHaropoan baHky 3a
3iMCHEHHS onepallii KymiBiai/oOMiHy Ta cymu 300py (IoaTKy), o miisarae crari Kiieatom
IIpH 3/11MCHEHH1 JaHOi oreparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumnajaky 3aidcHeHHs 3a 3asiBor0 KiieHta mpomaxy/oOMiHy iHO3eMHOI BaJltOTH/ 311HCHEHHS

(dhopBapIHOI omepalliii KymiBji iH03€MHOT BATIOTH 33 HAllIOHAJIbHY BATIOTY TPOIIOBE TOKPUTTS
BHU3HAYAETHCS SIK CyMa 1HO3€MHOI BATIOTH, 1110 ITiIJISATaE POAaKy/00MiHY.

[Ipu 3aiiicHenH1 dopBapIHUX omneparlii KymiBji iHO3€MHOT BJIFOTH, CTAHOM Ha JIaTy MOJaHHS
baHky BiZIOBIIHOT 3a51BU BCTaHOBJICHO1 popmu, KitieHT 30008 si3aHMiA 3a0€311eYNTH HASBHICTh
Ha BKa3aHOMY Yy BIiamoBigHiA 3asBi [loTouHOMY paxyHKy, BiIKpHUTOMYy B baHKy cymu

@®opBapAHOTO MOKPUTTS Y HALlIOHATBHIM BAJTIOTI.
2.1.14.1. Cyma rpomoBoro MOKPHUTTS y BHIMAAKYy 3MIHCHEHHS 3a 3asBor0 KirieHTa KymiBii
1HO3eMHOI BaJIOTH 3a HAI[IOHAJIBHY BaIOTy/ 3MiMCHEHHs (OpPBapAHOI Omepaiii KymiBii
1HO3eMHOI BAJIOTU 3a HAIlOHAJbHY BaJIOTy BU3HAYA€THCA BHUXOASYM 13 CyMH 1HO3EMHOL
BaJTIIOTH, IO KYIYEThCS, Ta Kypcy, 3a3HadueHoro KitieHTtom y 3asBi. bank 37iiicHIOE crTUCaHHS
HEOOX1HOT CYMH TPOIIOBOTO TOKPUTTS, BIATOBITHO A0 YMOB, BA3HAYEHUX Y 3a5B1 Ha KYIIIBIIO
1HO3eMHOI BaJIOTH 3a HAI[IOHAIBHY BAIOTy /3MiMCHEHHS (OpPBapIHOI omepamiid KymiBii
1HO3E€MHO1 BAJIIOTH 32 HAI[IOHATIbHY BAIIOTY. Y BUMAAKY He 3a3HaueHHs KilieHTOM Kypcy y 3asBi
Ha KYIIBJIIO 1HO3eMHOI BalltoTH, a00 3a3HaueHHs KiieHToM Kypcy Hmxk4Yoro Hixk kypc HBY,
bank B neHb NPUNHATTS TaKoi 3asBU CHUCY€ I'polIoBe MOKpUTTA 3a Kypcom HBY na nmaty
NPUAHATTS 3asBU 200 KypcoMm baHKy, BCTaHOBIICHHM ISl KyMiBJIi O€3rOTiBKOBOI 1HO3EMHOT
BamtoTu. KiieHT ynoBHoBaxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHHX), 332 SKUM
CIIMCYBaTUMEThCSI TPOIIOBE TMOKPHUTTSA. B /1eHb BUKOHAHHS 3asBM HAa KYIIBIIO 1HO3EMHOI
BAJIIOTU 32 HAI[IOHAJIbHY BaJIOTy / 31ilicHeHHs (OpBapAHOI omepaliil KymiBii 1HO3eMHOT
BAIIOTH 32 HAI[IOHAIBHY BaJTIOTY baHK 3IiliCHIOE JOAATKOBE CIIMCAHHS MOKPHUTTS 33 KypCcoM
baHky, BcTaHOBIIEHUM JUIs OMepalliid KymiBii 0€3roTiBKOBOI 1IHO3eMHOT BATIOTH, SIKIIO PaHiIlIe
CIIMCAaHOTO TOKPUTTSI HEJOCTATHRO JUIsSi BUKOHAHHS 3asBU HA KYIIBIIIO 1HO3€MHOI BAJIIOTH 32
HaIllOHAJIIbHY BaJIOTy / 3AiicHEeHHsS (opBapaHOi onepauiid KymiBJli iHO3eMHOI BallOTH 3a
HalllOHAJIbHY BallloTy, B sfkUX KiieHToM He Oyno 3a¢ikcoBaHO KypCy KyHIBJIl 1HO3EMHOT
BaJIIOTH.

2.1.15. B pa3si y3romkenHst CToOpoHaMH PEryISIpHOTO MPOaKy i1HO3eMHOT BAJTIOTH 0€3 TIOJaHHS
3asaB KnientoM (Po3nopsikeHHs Ha peryJsipHe CIMCaHHS Ta Mpo1aX 1H03eMHOI BaltoTH ), baHk
MpoJa€e 1HO3EMHY BalIOTY Ha HAacTyNHUN BaHKIBChKMI JleHb micis Oyab-KOro 3apaxyBaHHS
iHOo3eMHO1 BamoTH Ha [loTOYHMI paxyHOK, BKa3aHM B Po3MOpsUKEeHHI Ha peryispHe
CTMCaHHS Ta MPOJIaXK IHO3EMHOT BAJTIOTH.

Cyma, sika miuisrae npojaky BHU3HA4YaeThCs 3TiTHO 3 Po3NOps/KeHHAM Ha peryispHe
CIIMCAHHSA Ta MPOJIaXK 1HO3EMHOI BAJIFOTH 1 MOYKE CTAHOBUTH:

- CyMy 3aJMIIKy KomTiB Ha IlorouHoMy paxyHky ctaHoM Ha 09:00 roa. HacTymHOro JHs 3a
JIHEM 3apaxyBaHHs KOITiB (0e3 BpaxyBaHHs Oy 1b-SIKMX HaIXO/KEHb KOIITIB B JICHb ITPOJIAXKY);
abo
- CyMy, BH3HauUeHY SIK IPOIICHT BiJl 3apaxyBaHb iHO3eMHOI BamoTh Ha [ToTOYHMH paxyHOK 3a
nonepenniii bankiBcekuii feHb (03 BpaxyBaHHS OyIb-SIKUX HAIXO/JKEHb KOIINTIB B JIEHb
npogaxy). SKmo cyma 3aiumKy KomTiB Ha [IoTOYHOMY paxyHKy, MEHIIA, BiJl BU3HAYEHOI B
MPOLEHTHOMY CHIiBBIJHOIIEHHI CyMHM, IO MJUISrae Mpojaxy, To baHk 31ificHIOE Tpomax
3aUIIKYy KOIITiB Ha [ToTouHOMY paxyHKYy CTAaHOM Ha MOMEHT Ipojaxy (6e3 BpaxyBaHHS Oy ib-
SKHX HaJIXOJKEHb KOIITIB B JCHb MIPOIAX).
2.1.15.1. Sxmmio 3rigHO 3 TOKYMEHTaMH, sKi mepedyBatoTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHOoMy paxyHKy HakjIaJeHO apemT abo € iHII OOMEXKEHHs IOA0 PO3MOPSIKEHHS
KOIITAMH Ha PaxyHKY 3TiJHO 13 3aKOHOJIAaBCTBOM YKpaiHM (3a00pOoHa BUMHEHHS MEBHUX il
a0o mpo yTpUMaHHA BiJ BYMHEHHS TEBHUX [id, 3abopoHy KiieHTy (OGOp>KHHKY)
pO3MOpPsKATUCS Ta/ab0 KOPUCTYBATHCS MaitHOM (KoITaMu), sike(-1) HasexkuTh(-aTh) KiienTy
Ha TpaBi BIAacHOCTI ab0 MPUMYCOBE CHUCAHHS KOILUTIB TOIIO) 1 SKIIO CHUCAHHS KOIUTIB 3
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[TorouHoro paxyHKy Ta/ab0 TMpoJak 1HO3E€MHOI BaJIOTH B IMOBHIA Cymi 3riHO 3
Po3nopsikeHHAM Ha peryisipHe CIIMCaHHS Ta NPOJak IHO3EMHOI BAJIFOTH MOKE MPU3BECTH JI0
HEBUKOHaHHS baHKOM TakuX OKyMEHTiB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpOJAa€ 1HO3EMHY BalIOTy B MEHIIOMY O00Cs31, HIX
BU3HAa4YCHO Po3nopsKeHHSIM Ha peryJsisipHe CIIUCAHHSA Ta IPOIaX IHO3eMHOI BaJIOTH, a CaMe —
B CyMi, sIKa IMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMY IIOJIO SIKOT JIIFOTh 1HIII BiMTOBITHI
00OMEKCHHS,

abo

- HE BUKOHYE TaKe BIJMNOBIJHE CHHCAHHS Ta MPOAAX 1HO3EMHOI BamroTH. [loBimoMiIeHHS
Knienra npo Take HeBUMKOHaHHS baHkoM Bka3aHoro cnucaHHg 3 IloTOYHOro paxyHky Ta
MIPOAAXKy 1HO3EMHOT BAJIIOTH 3/11HCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. V pa3i HeMOXXJIMBOCTI BUKOHAHHS YMOB, BU3HAYCHUX PO3MOPSIKEHHAM Ha PEeTyJIsIpHE
CIHMCaHHS Ta MPOAaX iHo3eMHOI BamtoTH Ta [IpaBuinamu (3a BUHATKOM BUMAJIKY, BA3SHAYCHOTO
m. 1. 2.1.15.1 TlpaBwi un iHIKMX BUNAAKIB, BU3HaUeHUX [IpaBuiaMu, siKi 1€ BUKJIFOYAIOTh),
bank 3naiiicHioe mii 111 BUKOHAHHS MPOJAXXy 1HO3EMHOI BAJIOTH KOXEH JIEHb 10 MOMEHTY
npoaaxy abo 10 HOBEPHEHHs 1HO03eMHOI BamoTy Ha [ToTounuil paxyHoK, 3a3HaueHUi B IIbOMY
PosnopsypkeHHi  MpW BIAKJIMKaHHI — Tpoaaxy iHo3emHOi Bamotd  Kiientom  abo
MIPUINMHEHHI/cKacyBaHH1 Po3nopsikeHHs.

2.1.16. Kiientnopy4ae (Hagae npaBo) banky:

a) cnucyBatu 3 Oyab-skux [lotounux paxynkiB Kimienta npu  3ailicHeHH]
KYIIBIII/TIpoaky/0OMiHy 1HO3EMHOI BaJIFOTH/3MIMCHEHHI (OpPBApJAHHUX Omepamii KymiBii
1HO3eMHO1 BaJIFOTH 3a HAIlOHAJIBHY a00 3a 1HIIY 1HO3eMHY BaJOTY 3TiHO 3 3asBamu KitieHTa:
- CyMy TPOILIOBOTO MOKPHUTTSI, BU3HAYEHOTO 3T1IHO 3 Li€0 ri1aBoto [IpaBui y HarlioHanbHil abo
1HO3EMHHUX BaJIIOTAX;

- BUHAropojy, HaJexHy baHky 3a KymniBito/00MiH iHO3eMHOT BaJIIOTH;

- cymy 300py (momatrky), mo mimiarae cruiati KiieHToM mnpu 3aiiicHeHHI omepanii
KyHIBIJII/TIPOaKy/00MiHY 1HO3€MHOI BIFOTH 3T1IHO 3 YHUHHUM 3aKOHOJAaBCTBOM YKpaiHH;

- cymy DopBapAHOTro MOKPUTTS, BUZHAYEHOTO 3T1JHO 3 i€l raBoto [IpaBui y HalioHadbHIN
BaJIIOTI Y BUMAJKY 31HCHEHHS (OpBapIHUX omepalii KyniBil 1HO3eMHOI BaTIOTH.

0) cniucyBatu 3 [lorouHOrO paxyHKy, BKazaHoro B Po3nopsykeHHi Ha peryyisipHe CIIMCaHHS Ta
MPOJaXX 1HO3EMHOT BaJIIOTH, CYMY KOIIITIB, sIKa MIJUIATae Mpoaaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymu, BKa3aHi B II. I. «a» 1. 1. 2.1.16. i. 2.1. I'naBu 2 Pozainy Il IIpaBui, bank mae
MPaBO CMHUCYBATH MOBHICTIO 200 YaCTKOBO MOYMHAIOYH 3 JIHS OTPUMAHHS BIAMOBIIHOI 3asiBU
Kiienra mono KyniBii/mpoaaxxy/o0OMiHy 1HO3€MHOI BaJIIOTH.

2.1.17. Knienr npopy4ae (Hamae mpaBo) baHkoBI yTpuMyBaTH BHHAropoay baHky 3a
KYHIBJIIO/TIPOJaK 1HO3€MHOI BAJIIOTH (B TOMY YHMCII 32 3/11HCHEHHS BIAMOBIIHUX (OpBapAHUX
oreparliii), a y BUNajakax sKmo Ha baHk mokianeHo o0oB’s30Kk 3abe3neuyBaTH yTpPUMaHHS,
CTATHEHHS, IepepaxyBaHHs TOIO Oy/Ib-sIKUX NepeadaueHnX HOpMaTUBHO-TIPAaBOBUMH aKTaMHU
VYKpaiHu miaTexiB — TAKOK CyMHU TaKHX IJIaTEXIB, 0€3M0CEePEHBO 3 KOIITIB, BUPYYEHUX BiJl
npoAaxy 1HO3eMHOi BamtoTH, Ha/3 Ilorounmii/ro paxyHok/y KiieHta chucyerbcs cyma
IPOIIOBOTO MOKPUTTS HAa KYIIBIIO 1HO3EMHOI BaJIOTH /3apaxOBYETbCS cyMa BUpYyYeHa BiJ
MPOAAXy 1HO3EMHOI BAJIOTH 3 BpaxyBaHHSIM/3a MiHycoM BHHaropoau banky 3a 3ailicHeHHsS
JIaHOi orepalii Ta BIANOBIIHUX YTPUMaHb, CTATHEHb, IEPEPaXyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTé He0O0XiIHY CyMy I'POIIOBOTO OKPHUTTS JUIS
3M1MCHEHHS KYMIBJl 1HO3€MHOI BaJllOTH 3 BpaxyBaHHSIM BUHaropoau baHKy, Ta yTpuMaHb,
CTATHEHb, NEpepaxyBaHb TOIIO, MepeadadyeHUX HOPMATHBHO-TIPAaBOBHUMHU aKTaMH YKpaiHu
IJIaTeXI1B.

2.1.18. V pa3i He3abe3neuenHs (BiacyTrHocTi) Ha [lorouHoMy paxyHky KiieHTa, BkazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIITIB, BU3HAYEHOI 3T/IHO 3 11i€to rinasoto [Ipasui ta/abo
B pa3i HEMOXJIMBOCTI clMcaHHs baHKOM 1€l cyMH B MOPSJIKY, BU3HAUEHOMY I[I€I0 TJIABOIO
[IpaBui, bank BinmoBisie KiienTy y 3a1icHEHH] onepaliii KymiBili/po1axy/0OMiHy 1HO3€MHOT
BamOTH/ (hopBapIHOT oneparlii KymiBii iHO3eMHOT BaJIIOTH.

2.1.19. bank noBepTae 6€3 BUKOHAHHS:
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- 3asBM PO KYyMiBIIO/OOMIH 1HO3eMHOI BastOTH/(OpBapHOI omepamii KymHiBii iHO3E€MHOI
BAJIIOTH B pa3i BIZICYTHOCTI TOKYMEHTIB, sIK1 MMOTPIOHI AJI KyMiBJIi 1HO3eMHOI BaJIIOTH Ha BPY
Ta JUIsl 3MidCHEHHs baHKOM BaIOTHOTO HATMsAy 3a Mi€o omeparliero KimeHTa, a Takox SKIIO0
BiICYyTHI JOKyMeHTH (iHbopmarlis), sKi mOTpiOHI JyIsi 3a0e3nmedeHHsT T0AaTKOBOTO aHaJi3y 1
NepeBipKY oneparltii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;
- SIKII0O BUKOHAHHS 3asBU IIPO KYITIBJIKO/TIPOJIAXK/00MIH 1HO3eMHOI BamtoTH/ (GopBapaHOi
oreparii KymiBii iHO3eMHOT BaJIFOTH MPU3BEE 10 HEBUKOHAHHS baHKOM HAasiBHOTO B HHOTO Ha
BUKOHAHHI 3T1JJHO 13 3aKOHOJABCTBOM YKpaiHM JOKyMEHTa CTOCOBHO Iboro KiiieHTa mpo
aperT Ha MaifHO (KOIITH), 3200pOHY BUMHEHHS IEBHUX /il 00 PO yTpUMaHHS BiJl BUNHEHHS
MeBHUX [, 3a00pony KitieHTy (OOp>KHHKY) po3MOpsKaTUCs Ta/abo KOPUCTYBATUCS MaiHOM
(xomramn), sike(-1) HanexuTh(-ath) KimieHTy Ha mpaBi BiacHOCTI ad0 MPUMYCOBE CHUCAHHS
KOIIITIB;
- 3as8BH MpO KYMIBIIO/MPOAaX/00MIH 1HO3eMHOI BayitoTh/ (opBapAHOI omeparii KymiBii
1HO3EMHOI BQJIIOTH, Y SIKHUX X04ya O OJHH 13 PEKBI3HTIB, epenOauyeHUN JaHUMU 3asBaMH, HE
3arOBHEHUH a00 3aIOBHEHUI HETTPABUIIBHO;
- 3asBU TPO KYMIBIIO/TIPOIAK/00MIH 1HO3€MHO1 BaJIFOTH/3MIMCHEHHS (opBapaHOi omeparrii
KyHIiBJII 1HO3eMHOI BaJIIOTH, Y SIKUX € IiJYUIICHHS, 3aKpeciieHi cioBa abo Oyab-ski iHII
BUIIPABJICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATU BHACIIJOK iX
MOIITKOKCHHSI.
2.1.20. Yci mnatixHi onepauii Ta po3paxyHKU CTOCOBHO KYIIIBIII/Mpo1axxy/00OMiHy 1HO3EMHOI
BaTtOTH/(hopBapAHOI omepaltii KyIiBii 1H03€MHOI BaJTFOTH 3IHCHIOIOTHCS B CTPOKH (TEPMIHU),
sIK1 BCTAaHOBJIEH] 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU.
2.1.21. Bauk He Hece BIAIOBIAAIBHOCTI 324 HEBUKOHAHHA a00 HECBOECYACHE BUKOHAHHS 3asiBU
KrienTta mpo KymiBio/mpoiax/o0MiH 1HO3eMHOT BaOTH/ 3AilicCHeHHsT QopBapaHOi omeparlii
KyniBii/Po3nopsimpkeHHs Ha peryssipHe CIIMCAaHHS Ta MPOIaX 1HO3EMHOI BATIOTH y HACTYITHUX
BUIIA/IKAX:
- 00MeXeHO1 UM BiICYyTHBROI Npomno3uiii abo monuty Ha BPY BiamosigHoi BamoTH;
- sikito pu Buxoii banky Ha BPY 3 mpono3uiiiero KymiBii/mpoaaxy/o0MiHy iHO3€MHOT BaJTIOTH
BIJIOBIHA omepallis He Bia0yjacs uepe3 BIACYTHICTb 3roAM IHIIMX ydacHukiB BPVY Ha
BIJIMIOBITHO KYMIBJIIO/TIPOAAX/00MIH 1HO3€MHOI BallOTH Ha IMPOMOHOBAaHMX YMOBax (CyMHu
orepaiiii, Kypcy ToIIo);
- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asiBU KilieHTa mpo KymMiBIIIO/MPOAaX/00MIH 1HO3E€MHOI
BaIOTH, PO3MOpSKEHHS Ha peryisipHe CIMCAHHS Ta IMPOIaXk IHO3EMHOT BAJIIOTH MIPHIIAac Ha
CBSITKOBI, BUXIJHI abo HepoOoui THI y KpaiHax, BaJIIOTH AKUX
KYIyIOThCS/TIPOAAtOTHCs/00OMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHHU, UM 1HIINX KpaiH, sIK1 yHEMOKJIMBIIIOIOTh BUKOHAHHS baHkoM
BiINOBIAHKUX 3asB KiienTta, Po3nopsakeHHs: Ha peryispHe CIUCaHHS Ta NpOJak 1HO3EMHOT
BaJIIOTH;
- B IHILIMX BUIAJIKax, BU3HaUeHUX [IpaBunamu Ta/abo YNHHUM 3aKOHOJaBCTBOM.
2.1.22. Po3nOpsKEHHS. HA PEryJsipHE CIHUCAHHS Ta MPOAAXK 1HO3EMHOI BAJIOTH Moxe OyTu
npunuHeHe/ckacoBane KiieHToMm nuisixoM mojaHHs 10 baHky 3asBu A0BUTHHOI (hopmu mpo
NPUITMHEHHS/CKacyBaHHA PO3MOPSIKEHHsT Ha PEryJsipHE CIMCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 AKoro Take Po3mopspkeHHs He TiuisiraTiMe BUKOHAHHO. Y pasi
orpuMmanHs bankom 3asBu KiieHTa mnpo mnpunuHeHHs/cKacyBaHHA Po3mopsypkeHHS Ha
peryJsipHe CIUCaHHs Ta Ipoax iHo3eMHo1 BamtoTu micis 10:30 roa. Take Po3nopskeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak IHO3EMHOI BAJIIOTH HE MITIraTUMe BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AH, SKIIO M3HIMNKA TEPMiH (CTPOK) HE BU3HAUEeHUH B 3asBi KiieHTa.

bank BrnpaBi He BUKOHYBaTH Po3NOps/KEHHS Ha peryisipHe CIMCAHHA Ta IMPOJaXx
1HO3€MHO1 BaJIfOTH Ta/a00 MPUIUHUTH HOTO Mi10 MHUCbMOBO MoBigoMuBIK KiieHTa mpo 1€ B
pa3i nopymenns Kmientom [IpaBun, abo skumo BuUKOHaHHS Po3mopspKeHHS Ha peryssipHe
CIHMCAHHS Ta MPOJaX 1HO3EMHOI BaJllOTH CYyNEpeYUTHME 3aKOHOIABCTBY, a00 B 1HIIKX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
2.1.23. bank ta Kii€HT, BUKIIFOYHO 32 B3a€EMHOIO 3r0J1010 (IIJISXOM YKIIAIEHHS JIOTOBOpPY),
MOXYTb Y3TOAUTH OCOOJIMBI YMOBHU KYHiBIIi, MPOJaxy, 0OMiHy iHO3eMHOi BanmoTi Ha BPY 3a
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nopydenHsMm KurieHta, #Ki BiApI3HAIOTBCS BiA BHU3HAYeHHX Jitounmu  [IpaBunmamu,
CranmaptHuMu (popmMaMu JOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJTHUX OIEPAIIIN KYIIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opBapani omeparii KymiBiIi iHO3€MHOI BaIIOTH JOCTYIHI BUKIOYHO s KimieHTiB
banky — ropunuuHux 0cio, 110 31IHCHIOIOTh eKCIIOPTHO-IMITOPTHI OIepailii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBApIB.

dopBapaHi orepariii KymiBii 1HO3€MHOI BAJIIOTH 3IMCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIK1 BU3HA4YeH]1 bankom.

2.2.2. IlomaHHIO BIAMOBIIHOI 3asBH TIPO 31HCHEHHS (OpBapIHOI onepariii KymiBjii iHO3eMHOT
BAJIIOTH NIOBUHHI IepelyBaTH rneperopopu Mixk bankom ta KitieHTOM cTOCOBHO iCTOTHHX YMOB
dbopBapaHoi omeparii. Y mporieci neperoBopiB Mk bankom ta KiieHToMm mpo 3aificHeHHS
dbopBapaHOi omepamii KymiBIi 1HO3EMHOI BallOTH (IKCYIOTBCS Ta B IOAAIBIIOMY
BiIOOpakaeThCs y BIAMOBIAHIN 3asBi: mapa BamioT, (OpBapJAHHA Kypc, cyMa (GopBapIHOi
omeparii, JaTa po3paxyHKiB, po3mip DopBapaHOro MOKPUTTA (3abe3nedeHHs (GopBapAHOI
orepariii), peKBi3UTH 30BHIIIIHLOEKOHOMIYHOTO KOHTPAKTy (HOMEp, JaTa, Ha3Ba HEPE3HICHTA)
Ta PEKBI3UTH IHIIMX JOAATKOBUX TOKYMEHTIB, II0 TepeadavyeHi 30BHIITHHOSKOHOMIYHUM
KOHTPAKTOM SIK IiicTaBa JJIs 3[1HCHEHHS OoIIaTh (MUTHA JIeKiIapallisl, paXyHoK-(hakTypa, aKkT
TOIIO).

2.2.3. CTpok BUKOHaHHS 3asBH NpO 3AiMCHEHHs (opBapAHOI omepaiii KymiBiai iHO3eMHOI
BAJTIOTH HE MOKE OYTH MEHIIUM 3 AHIB Ta OUTHIIUM 12 MicCSIIiB Bi/I JaTH ITOAAHHS BiIITOBIIHOI
3asBH.

2.2.4. Cyma dopBapaHoi oneparlii B iHO3eMHiil BAJIIOTI HE MOKe OyTH MEHIIIOIO €KBiBaJICHTY |
MJIH. TpH. Io Kypcy HBY Ha nenp moromkenHs bankom 3asBu mpo 31ilcCHEHHS (opBapaHOT
oreparii KymiBii iH0O3eMHOT BatOTH. MakcHMalbHa CyMa — HE OOMEXY€EThCS.

2.2.5. ®opBapaHuil Kypc BCTAHOBIIOETHCS baHKOM CaMOCTIHHO 1 3aJI€XKHUTh BiJl:

- TOTOYHOIO Kypcy 0a30B0Oi BalIOTH;

- PpI3HHMLI NPOLEHTHUX CTABOK I10 JIETI03UTaX JIBOX BAJIOT Ha AAaTy MOro/pkeHHs baHkoM 3asBu
po 3AiiicHeHHs (hopBapaHOI omeparii;

- CTpOKy ¢opBapaHOi omnepaiiii.

2.2.6. Bunaropoga banky 3a BUkoHaHHsI (hOpBapIHOI omeparlii BKIIOYAETHCS A0 PO3PAXYHKY
¢dopBapaHOrO Kypcy. YTpuMaHHsa baHkoM BHHaropoau 3a 3ificHeHHs GopBapAHOI omneparii
KYIIBJIl 1HO3€MHOI BaJIIOTU 31MCHIOETHCS Y MOPSAAKY, BU3HaueHoMy 1. 2.1.17. mux [Ipasui.
2.2.7. 3asBa npo 31iiicHeHHs (opBapaHOi omnepallii KymiBiai 1HO3eMHOI BaJIOTH BiJOBIIHOT
¢bopMH TOAAETHCS BIPOJOBXK BCTaHOBIEHOro bankom mepiomy nii noseneHux Kiienty
¢dbopBapJHUX KypciB KyMiBJi BiAMOBiAHOI iHO3eMHOi BamoTu. BinnosinHi (opBapiHi Kypcu
KYIIBJI 1HO3EMHOI BaJIIOTH BCTAHOBIIIOIOTHCS bankom Ta nitoTh: 3 09:00 no 15:00 — nepmuumii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO AHS) — IPYTHI MEPioI.

2.2.8. Jlo 3asiBu Tipo 31iHiCHEHHS (OpBapIHOI oneparlii KymiBii iHo3eMHOI BamoTn KirieHToM
nonaeThcsi banky iH(popMallis Ta JOKYMEHTH, sIKi € MiICTaBOIO Jis 3/1iHCHEHHS BiIMOBIIHOT
dbopBapaHoi omeparii KymiBii 1HO3eMHOI BamoTH. [lepernik 3a3HaueHoi iHGopmarii Ta
JIOKYMEHTIB BCTAHOBIIOETHCS BaHKOM BiANOBIHO O YMHHOIO 3aKOHOAABCTBA YKpaiHM 1
NOBOAUTHCS 10 Bigoma KilieHTa muisixoM po3MillleHHs iX mepesiky Ha [HTepHeT-cTopiHII
banky a6o y Bigninenni banky. I1ix yac po3rasay 3asBu npo 3aidcHeHHs GpopBapaHOi oneparii
KymiBii iHo3eMHOi BamoTu bank Mae mpaBo Bumaratu y KirieHTa momaHHsS 10JaTKOBHUX
JIOKYMEHTIB, sIKi HE BKa3aHl y BUILEBKAa3aHOMY IEPETiKy, a TAKOXK JOKyMeHTiB (iH(opmarlii),
10 JTayTh 3MOTY 3/IIMCHUTH:

- aHayi3 ¢iHaHCOBOI onepalii (HaMipiB 3ailicHeHHs (hiHAHCOBOI omnepailii) Ta ii y4acHHKIB;

- 3axoau Hanexnoi nepesipku Kiienra.

2.2.9. Y pasi goxepxaHHs BciX, mepenbaueHux Iumu IIpaBuimamu Ta 3aKOHOJIABCTBOM
VYkpaiau, Bumor 10 3ass8u KitienTa npo 311iCHeHHS BIAMOBIIHOT (hOpBapaHOI omepalrii KymiBii
1HO3eMHO1 BaJIIOTH TaKa 3asBa IiJUIArae MoroKeHHo bankom.
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2.2.10. dakt noromkeHHs, nmoAaanoi KiienToM 3asBu mpo 3ailicHeHHs GopBapaHOi onepaiii
KYITBI 1HO3EMHOI BaJlIOTH, MIATBEPIKYEThCA NUIAXOM chucaHHs bankom d®opBapaHOro
nokpuTTs. Kili€HT moroukyeTbes, o0 B MOMEHT criucaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICTh DOpBapAHUI TOTOBIP, YMOBH SIKOT'O BUKJIAJICH] Y BIMOBIIHIHM 3as1B1 KitieHTa
nux IlpaBunax ta Tapudax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIBHO TOTPUMYBATHUCS TAKUX
YMOB.

2.2.11. bauk Bigxwuisie nonany KitienTom 3asBy mipo 31iiicHeHHs popBapaHOi oneparii KymiBii
1HO3€MHO{ BaJIFOTH Y BUIAJIKaX:

- HenoIaHHs a00 MoIaHHs HeTOBHOT iH(opmarii Ta/abo TOKYMEHTIB (B TOMY YHCIIi I01aTKOBOT
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOXIIHI JyUIsl 3A1iicCHEHHS (hOpBapIHOI omepalrii
KYHiBIIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTH 3asBH IPO 3/IHCHEHHs (hopBapaHOI omepallii KyImiBil 1HO3eMHOI BaJllOTH
TUNOBIN opmi Ta iHIIKUM BUMOTaM 1ux [IpaBur;

- TOJaHHS 3asBH BIAMOBIIHOT (OpMH PO 31iHCHEHHS opBapaHOI oneparrii KymiBji iHO3eMHOT
BaJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJISI TIEPILIOTO Nepiony B Oyib-sIKUI MOMEHT Yacy
JPYTroro Ta HACTYITHHUX NEPioJIiB (32 YMOBHU 3MiHU (hOPBAPIHOTO KYpCy);

- He3abe3nevyeHHs1 KitieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAIOBiIHIN
3asiBl Mpo 37ilicHeHHs QopBapaHOi omepamii KymiBiai iHO3eMHOI BamioTH, PopBapIHOrO
MIOKPUTTS B IOBHOMY 00Cs31;

- KON BUKOHaHHs (opBapaHOi omepallii mpu3Beae 10 HasBHOCTI O3HAK 3iCHEHHS baHkom
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IIIICTAB yBaXaTH, IO XapakTep a0 HACIiIKH
(biHaHCOBUX oOmepaliii MOXYTh HECTH peajbHy a00 MOTEHIIHHY HeOe3MeKy BUKOPHUCTaHHS
YIOBHOBa)KEHOT'O OaHKY 3 METOIO Jieraii3alii (BiIMUBaHHS) JJOXOIB, OCPKaHUX 3IIOUNHHUM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKaX, nepeadayeHux umu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHU.
2.2.12. Y BunajaKy BiAXwieHHs moAanoi KirieHToM 3asBU po 3aiicHeHHs popBapHOi oneparrii
KYIIBIi 1HO3eMHOI BalOTH baHK, HE Mi3HillIe HACTYIHOTO POOOYOro AHS 3 AHS BIIXUIICHHS
BKa3zaHoi 3asBU, Hajacwiae Kiienty moBigomiieHHs (TUCEMOBO abo uepe3 Cucremy abo
Cucremy onnaita-6ankinry «KPEJJOBAHK» (3anexHo Big TOro, yepes3 sKy cUcTeMy OyJi0
MOJaHO BIAMOBIHY 3asBY)) PO BIAXUJIEHHS TAaKOi 3asBU 3 BKA31BKOIO HA IMiJICTAaBY ISl TAKOTO
BIIXHWICHHS.

2.2.13. Buxonanus KiieHToM 3000B’s3aHb 32 @DOpBapJHUM JIOTOBOPOM 3a0€3MEUYETHCS
@dopBapIHUM TMOKPUTTAM, a caMe KOIITaMH, 5Kl aKymyiroloTbcs KilieHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asiBl IO 3/1MCHEHHs (opBapaHOI omepallli KymiBil iHO3€MHOI BalIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOTO/KeHHsI baHkoM BiiNOB1IHOT 3as1BU IO 371iCHEHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTA Ads 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO 10 CYMHM Ta CTPOKY 3J1HCHEHHS (popBapIHOi
orepariii (mepioay BiA JHS MOJAHHS 3asBU J0 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi onepariii;

- Bia 8 nHiB 10 1- ro micsns — Bix 20% cymu GopBapaHOT onepartii;

- Bia 32 nHiB 110 3-X MmicauiB - Bia 30% cymu ¢popBapaHOi onepariii;

- moHaj 3-x micsmiB — Bif 50% cymu dopBapHOi onepailii.

dopBapaHe TOKPUTTS TOBepTaeThCsl KIlieHTY y JeHb BUKOHAaHHS HUM yMOB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHs (QopBapaHOi oneparii
KYIBJI1 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUTIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TOJaHHS MUCBMOBOI 3asBU abo0 depe3 Cucremy/CucteMy OHIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 1o banky 3asBU Tpo 31iCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LILIOMY YH B YaCTHHI,

- He3a0e3nevyeHHs KilieHToM HasBHOCTI HA MOTOYHOMY paxyHKY, KM BKa3aHUH y BiAMOBIAHIN
3asB1 MPO 31MCHEHHs (opBapaHOI omepallii KymiBiai 1HO36MHOI BaJIIOTH, JTOCTATHBOI CyMH

61



KOIITIB B HAIllOHAIBHINM a00 1HO3EMHIN BalOTI y JeHb CHCaHHS baHKOM TakuX KOIITIB 3
METOIO KYITiBJII/MIPOIaXKy 1HO3EMHOT BATFOTH BiJIMOBIIHO 10 3asBu KitieHTa;

- y Buna Ky noaanus Kiienrom HenpaBauBoi iHGopMariii y 3asBi mpo 3aidcHeHHs popBapaHOT
ormeparlii KymiBjiai 1HO3€MHO1 BaJIIOTH Ta JOKYMEHTAaX, SKi MATBEPKYIOTh METY 1 IiJICTaBH
3niicHeHHs ()OPBAPAHOI oreparlii KymiBii iHO3eMHOT BAJIIOTH;

- B IHIIUX BUIAJIKaX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KiienToMm moganoi HUM 10 baHky BiAMOBIIHOT 3asBH MO 3IIACHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHUHI, MOXKIIMBE, SIKIIO cyMa (popBapaHoi
omepauii He OyJie MEHIIIe HiXK MiHIMaJIbHA cyMa Takoi onepariii, Bu3HayeHa umu [IpaBunamu.
[Ipu ubomMy y Oyab-sIKOMY BUIAAKy 4yacTHHa cyMu DopBapaHOro MOKPHUTTS, MPOIOpIiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He moBepTaEeThCS.

2.2.17. BpaxoByrouun mnosoxeHHs m. 2.1.22 miei I'maBu IlpaBun, y pa3i HEBUKOHAHHS
noropkenoi bankom 3asBu Kitienrta npo 3xificHenHs (opBapaHOi oneparii KymiBii iHO3eMHO1
BaItOTH 3 BUHHU banky, bank 30008 si3anuit moBepuytu Kiienty cymy ®opBapIHOro MOKPUTTS
y TMOBHOMY 00Cs31 Ta CIUIATHTH HPOIEHTH 3a KOPUCTyBaHHA KomTamu KiieHTa y po3mipi
o6mikoBoi craBku HBY, sika gisina BpoioBxk kKopuctyBanHsa bankoM komramu dopBapaHoro
MMOKPUTTS, 32 KOXKCH JICHb 3 MOMEHTY criucanHs bankom @opBapAHOTO OKPUTTS 1 10 JTHS, 1110
nepenye qHio nosepHeHHss GopBapaHoro mokputtsa KiieHToBI.

2.2.18. SIxmo crmuB Oyb-SIKOTO CTPOKY/HACTaHHA TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®@opBapIHUM TOTOBOPOM IPHUIMAJAE HA CBATKOBUII/BUXiNHUN ab0 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIIOTH SKUX KYITyIOTHCS) BIJOBIIHE 3000B si3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy TmepmHii poOouuMid JeHb, W0 HACTyMae Micis BIAMOBIAHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOYOTO JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. 3ATAJIbHI YMOBHU BUKOHAHHS PET'YJISIPHUX ITIJIATEXIB
3.1.1. PerynspHi miarexi 3AIHCHIOIOTBCS Ha YMOBAaX, BCTAHOBJIEHHMX 3aKOHOJIABCTBOM
VYkpainu, IlpaBunamu, Tapudamu, yxmnageHum JloroBopoM OaHKIBCBKOIO paxyHKy Ta
nianucaHuM 3rigHo 3 CraHaapTHOI (OPMOI0 JOKYMEHTIB Po3MopsakeHHSIM Ha CIIMCAHHS
komTiB (Jomatok Ne3.1. a6o 3.2 no IIpaBun).
3.1.2. IIpu Bu3HaveHi yMoB 37ilicHeHHs bankoMm PerynspHux miarexiB B PoznopspkeHHi Ha
criucanHs KomTiB KiTieHT Mae MOXJIMBICTh BCTAHOBITIOBATH (DIKCOBaHY CyMy TepepaxyBaHb
a00 3a1atu iHIy cCyMy (HOpMYJIOH0 (JITOPUTMOM) Ta BCTAHOBIIOBATH TaKy MEPIOUYHICTh
PerynspHux niaTexis:

e IIOJCHHO;

e  IIOTH)XHEBO;

e IIIOMICSYHO;

e IIOKBApTAJIBHO;

e  TIOPIYHO.
3.1.3. bank He BuKOHYe PerymsapHux miarexiB KiieHta mozo nepekasy 3apoOiTHOI miaTH,
CIUTaTH MOAATKIB 1300piB (000B’I3KOBUX TJIATEXKIB) 0 OFO/HKETIB Ta/ab0 Iep:kaBHUX IIITHOBUX
¢doHxiB, Ta oriaTy BUHaropoau banky.
bank He Bukonye Perynsphi miatexi KiieHTa y HacCTYIHUX BUMaIKax:
- HEIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha [lorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro nnatexy Tta/abo oraTé BuHaropoau banky;
- HakiaaeHHs apemTy Ha [lotounuii paxyHok KiieHTa M Ha KOIITH, 110 3HAXOJSATHCS Ha
[Torounomy paxynky KiieHTa BIAMOBITHO /10 3aKOHOJaBCTBA Y KpaiHHU;
- 13 PaxynkiB KiieHTa 3 cremiabHUMH peXUMaMU iX BUKOPHUCTAHHS, IO BIAKPUTI Yy
BUTIQ/IKaX, BU3HAYCHUX 3aKOHO/IaBCTBOM YKpaiHH,
- Y BUIIAJIKax, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpainu B cepi [IBK/DT;
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- 3aMOpOXKEHHSI aKTHUBIB a00 3YNMUHEHHS BHJATKOBUX omepauiid mo [loTouHomy paxyHKY
KitieHTa BiAMOBIAHO TO BUMOT 3aKOHOJIaBCTBA Y KpaiHU;

- 32 paxyHOK oBepApadTy;

- B IHIIUX BUIAJKAX 3TiTHO 3 AIFOYUM 3aKOHOJIABCTBOM Y KpaiHnu Ta/abo [IpaBunamu.

3.1.4. TIpo HEMOXXITUBICTh BUKOHAHHS PeryisipHOro miaTexy y 3B’S3Ky i3 BiJICYTHICTIO abo
HejocTaTHICTIO KomTiB Ha I[lotounomy paxynky Kiienrta, bank moimomisie Kiienta He
Hi3HIIIe HACTYTHOTO BaHKIBCHKOTO JHSL.

3.1.5. ¥V Bunazaxy BiamoBwu Big Perymsiproro miatexy Kiient mogae no banky po3nopsimkeHHs
PO BIJKIMKAHHS [UIATIXKHOT IHCTPYKIIii/3roAn Ha 3A1CHEHHS IUIaTKHOI oneparii (MoB’13aHuX
IJIATIKHUX orepaltii), 3rigHo 3 1. 8.12. ri1. 8 posx. I [Tpasui. [TogaHHs Takoro po3mopsIKEHHS
NPUINIMHSE BUKOHAHHS PeryisipHOro Iarexxy 3 HacTYMHOro bBaHKIBCBKOTO JHS 3a JTHEM
OTpUMaHHS baHKOM Takoro po3nopsiyKeHHs.

3.1.6. Kuient, npu HeoOXiIHOCTI MPU3YNUHUTH BUKOHAHHSA bankom PerymsipHoro mimatexy,
nogae o baHky 3asBy noBUIbHOI (popMH, B sIKil 3a3HAa4ya€e BIAMOBIAHWK TEPiOJ, HA SKUI
HEOOXiJTHO MPU3YMHUTH BUKOHAHHS PeryisipHOro miaTexy.

3.1.7. Bukonanus bankom Perynsapuux mnarexiB KimieHTa npunuHAETHCS y BUNAAKY:

- 3akputTs [I0TOYHOTO paxyHKy, 3 KOTO 3/AiiCHIOBANINCS PeryIsipHi miarexi;

- 32 PO3MOPSIKEHHSM IMPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKLII/3rogu Ha 3A1HCHEHHS
TUTATKHOI onepartii (MoB’ A3aHMX MJIATHKHUX ONepariii), moganuM 3rigHo 3 1. 8.12 Ilpasu;

- mpunuHeHHs Aii JloroBopy 0aHKIBCHKOTO paxyHKY;

- TIOBEpHEHHS IJIaTeXy Bia OaHKy-OTpHMyBaya, MpH 3MiHI PEKBI3UTIB OTPHUMYyBada 4H
3aKpUTTS paxyHKY OTpUMYyBaua, BKkazaHH1 KilleHTOM HEBIpHUX PEKBI3UTIB OTPUMYyBaya KOIITIB
TOIIIO;

- IHIIMX BUNAJKAaX, epe0ayeHuX YMHHUM 3aKOHOAAaBCTBOM YKpaiHu Ta/ado [IpaBunamu.
3.1.8. Sxmo, 3rigHo momanmx Kimientom 10 banky Po3smopspkeHbp Ha ciMCaHHS KOINTIB,
nepea0aueHo BUKOHaHHA baHKOM JeKUIbKOX PerynsipHux IuiatexiB 0JHOYACHO MO OJJHOMY 1
tomy X [Torounomy paxynky KitieHTa, ueproBicTh iX BUKOHaHHS BU3HAYA€THCSI BUXOMYN 3
NOpsAAKOBOT HyMepallii nojanux 1o banky Po3nopsipkeHs Ha cricaHHs KOIUTIB, KpiM BUIIA/IKIB
nuceMoBoro nosigomieHHs Kiientom banky npo iHIIui NopsaoK Takoi 4eproBOCTi.

3.1.9. V pasi HeroctaTHOCTI KOIITiB Ha [loTouHOMY paxyHKy A/l BUKOHaHHs Po3nopskeHHs
Ha CIIMCaHH KOIITIB B MOBHOMY 00cs31, PerynsipHuii niuaTik BUKOHY€eThCsl baHkoM muiiie micis
Ha/Xo/pkeHHS Ha [ToTouHui paXyHOK KOHITIB y HEOOX1THOMY JUIsl BUKOHaHHS PerynspHoro
iatexy oocssi. [Ipu npomy, bank He Hece %01HOT BIAMOB1IaIBHOCTI 32 MOPYIIEHHS CTPOKIB
(TepMiHiB) CIIMUCAHHS CyM I'POIIOBHX KOIITIB.

3.2. JOJATKOBI YMOBHU BUKOHAHHS PET'YJISIPHUX IIJIATEXKIB B MEKAX
CASH POOLING

3.2.1. Perymspui miatexi B mexxax Cash pooling 3ailicHIOIOTbCS HA yMOBaX, BCTAHOBJICHUX
3aKOHOAABCTBOM YKpaiHu, IlpaBunamu, Tapudamu, JloroBopom OaHKIBCBKOIO PaxyHKYy Ta
nianucaHuM 3rifHo 3 CraHzapTHOIO (OPMOIO TOKYMEHTIB Po3MopsakeHHSIM Ha CIHCAHHS
komTiB (B Mexax Cash pooling), 3rigHo 3 BctaHoBieHO CTaHIapTHOO (POPMOIO JTOKYMEHTIB
(Hdomatok Ne3.2. o [Ipasun), Hanani — Posnopspkenns B mexax Cash pooling.

3.2.2. Perymsapui miatexi B Mexax Cash pooling mMoxyTth 3nificHIOBaTHCS IUIE Ha
CTaHJAPTHU30BAHUX YMOBaX 3rifiHO 3 CTaHAapTHOIO (HOPMOIO TOKYMEHTIB, 1110 € JlonaTtkom Ne
3.2 no [pasun — Po3nopsmkennsm B meskax Cash pooling, o moromkere bankom i Kitientom.
ITpu BuzHaueni Knienrom nepionnyHocti PerynspHux ruatexis B Po3nopsikeHHI B Mexax
Cash pooling moske 101aTKOBO 3a3HaYaTHCS TOAMHA 3ICHEHHS PeryIsipHuX maTexiB.

3.2.3. Perymnsipui miarexi B mexxax Cash pooling moxxuBi nume mix [TorouHnMu paxyHKaMu
KiienTi B banky, siki BIIKpUTI B HalllOHaJIbHIM BamoTi Ykpainu. bank He BukoHye PerynspHi
ruaTexi 3a Posnopspkenasm B mexax Cash pooling mozo nepekasy KomTiB Ha paxyHKH, 10
BiJIKpuUTI He B baHky.

3.2.4. Y pasi 3actocyBannsi Kimientamu Perynspaux nnarexiB B Mexax Cash pooling ms
KOHIICHTpaIlii, pOo3MoAUTy/mepepo3noIily KomTiB MK [lOTOUHMMH paxyHKamMu Pi3HUX
Kaienti, Bci B3aemoBigHocuHu KIIl€HTIB MIOAO0 IIOTO BH3HAYAIOTHLCI MDK KirieHTaMu
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CaMOCTIHHO Ta Ha BJIACHHH po3cyl. baHk He BU3HAYa€e B3a€EMOBITHOCHHU MO0 KOHIIEHTpAIlii,
posmnoaity/nepepo3noaity komrtiB MK [lorounnmu paxyHkamu pizHux KirieHTIB 1momo
Perynapuux mmarexiB B mexax Cash pooling Ta He mepeBipsie iX 3aKOHHICTb, 32 BUHATKOM
BUIIAJIKIB, Y SIKUX 000B 30K TaKOi EpeBIpKU MOKIaieHO Ha baHk 3akoHOIaBCTBOM YKpaiHU.
3.2.5. SIkmo Ha yac, ko 3rigHO 3 Posnopsypkennsm B Mexax Cash pooling matote OyTh
cnucani komrtu 3 [lorounoro paxyHky, Ha boMy [l0TOUHOMY paxyHKY HEIOCTaTHbO KOUITIB
(B T. 4. 4epe3 apelT KOIITiB TOIIO) JJIsI BAKOHAHHS BiIMIOBITHOTO OKPEMOTO IUIATEXKY, TO 1eH
OKpEeMHUH IUIaTK HE BUKOHYETHCA HaBITh 3a YMOBH HACTYyMHOTo (TCis 3aKiHYCHHS
yacy/mepioy, B SKWH 1eW IUIaTik MaB OyTH BHKOHAHHI) HAJXO/DKEHHS HEOOXIJTHOI cymu
komTiB Ha [ToTOYHMIA paXyHOK.

I'JIABA 4. IIEPEKA3 I'OTIBKHA

4.1. Ilepeka3 roTiBKHM 3J1HCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBwiamu, Tapudamu, JloroBopoM OaHKIBCBKOTo paxyHKy abo JloroBopom mpo mepekas
roTiBkH (ykJIageHuM 3rifHo 3 CTannapTHoro (GopMoro TOKyMeHTiB, 1o € Jlogatkom Ne 4.3 1o
[TpaBuin), a takox mianucanuM CtopoHamu Po3mopsKeHHSIM Ha Iepeka3 roTiBKu (3TiHo 3
CrangaptHoro popMor0 TOKyMEHTIB, 110 € JlogatkomNe4.1. no [IpaBum).

4.2. bank npuiimae Big IlmaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIC)KHUM YUHOM O(OPMIICHUMHA
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KilieHTa TOTiBKa, B HAJIEXKHIN cymi, mnepekasyerbcs bankom Ha
[Torounnii paxyHok KiieHra, Bkazanuii y Po3nopsikenHi Ha Ilepekas roTiBKM, HE Mi3HIIIE
HACTyMHOTO baHKIBCHKOTO JHS, Micis qHs BHeceHHs [ImatHukom rotiBku 10 kacu banky.

4.4. bank He 3[1liCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JIOMYIIEHI
BHIIPABJICHHS 200 HE 3allOBHEHI Ta/ab0 HEBIpHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepeka3y rotiBku, 3a3HaueHMX B Po3mopskeHHI Ha Iepeka3 TOTIBKH,
3/IIACHIOETHCS HUIIXOM CKacyBaHHS /111040ro Po3nopsakeHHs Ha nepekas roTiBKH (3T1IHO 3 II.
4.9 uiei I'maBu IlpaBuin) ta yxnagenHs CropoHamu HOBOro Po3MOpsUUDKEHHS Ha Iepekas
TOTIBKH. Y BUNAJKy He nojaHHs 10 banky HoBoro Po3nopskeHHs Ha repekas TOTiBKH Ta/abo
He ckacyBaHHs KilieHTOM HeakTyanbHOro PosmopsakeHHs Ha mepekas roTiBKu, baHk He Hece
BIAMOBIANLHOCTI 3a [lepekas ToTiBKM 3T1IHO HeaKTyaldbHUX it KiieHTa yMOB 3/11HCHEHHS
JaHOi omepartii.

4.6. KiieHT 3000B’si3yeThbesi HanmaBaTh [lmaTHWKaM akTyalbHI TUIATDKHI PEKBI3UTH  JUIA
MIPABUIIBLHOTO 3a[IOBHEHHS HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBIIOMIATH [InaTHUKIB mpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth Kiienra.

4.7. Ilepenik Ta MiCIe3HAXO/KEHHS MiApo3AUTiB baHkKy, depe3 Kacu SKHX JOIYCKa€ThCS
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y BUNajKy, K10 Taka yMoBa Bu3HaueHa KiienToMm y Po3nopskeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 3/1iiCHEHHX MepeKasiB rOTiBKY, Y BUTIIAI 1HPOpMAIIITHIX
¢aitniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi popmu nokymeHTiB (JJomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeThest KimieHTOB1 HE Mi3HIIIE HACTYMHOTO BaHKIBCHKOTO JHS BiJ
natu 3aidcHeHHs [lepeka3y ToTiBKY, IIJISIXOM HaIllpaBJIeHHs Ha 3a3Ha4yeHy B PosnopspkeHHi Ha
TepeKas TOTIBKHU eIeKTPOHHY azapecy Kirienra.

4.9. Po3nops/pkeHHST Ha TMepeKa3 TOTIBKM CKAacOBYETbcs HUIIXoM noaanHs Kiientom banky
PO3MOPSKEHHS] PO BIAKIWKAHHS TUIATDKHOT THCTPYKINI/3TOAM HA 3MIMCHEHHS TUTATIKHOI
ornepauii (OB’ s13aHUX IUIATLHKHUX omepartiif), 3rigHo 3 m. 8.12. ri. 8 po3x. I Ilpasui. [loganus
TAKOTO PO3TOPSHKCHHS PUTIHHsIE BUKOHAHHS [lepekasy rotiBku 3 HacTymHoro baHkiBcbKOTo
JIHSI 32 THEM OTPUMAaHHs BaHKOM Takoro po3nopsiaKeHHs.

4.10. PosmopsypkenHsM Ha [lepeka3 TOTIBKHM, Ha BUKOHAHHS SIKOTO IPOTSTOM POKY He OyIiio
MIPOBE/ICHO >KO/HOI olepallii, BTpaya€ YMHHICTb Ha HACTYIHHUH JEHB MICNS CIUIMBY CTPOKY,
BCTaHOBJIEHOT0 UM IMyHKTOM IIpaBui.
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I''TIABA 5. OBCJIYT'OBYBAHHA 3APIIVIATHOTI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayae nepepaxyBaHHs KiieHTOM KOIITIB
3 METOI0 BWIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMMX BUILIAT (CTHUIICHJIi, MpeMmii, JOIIaTH,
Ha70aBKW, BUHATOPOJM, MaTepialbHI BHUIUIATH, TapaHTIHHI 1 KOMIICHCAIIHI BUIUIATH,
nepeadayeHi YMHHUM 3aKOHOAABCTBOM) Ha TpaH3UTHUM paxyHOK baHKy Juis HacTymHOro ix
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BIAKPHUTI B baHKy
Ta/abo 1HIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIjlaTHOTO HPOEKTy baHk y MOpsakKy Ta Ha yMmoBax,
BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM Ykpainu, IlpaBunamu, Tapudamu ta CrangapHumun
(bopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3UTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUILIAT YYaCHUKAM
3apIUIATHOT'O NPOEKTY;

- nepekasye KOIMITH Ha MOTOYHI paxyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY 3 CYMH
KOILTIB, epepaxoBaHux KiieHToM Ha TpaH3UTHUHA paxyHOK;

- BiKpHUBae 3a iHimiaTuBOlO KilieHTa TOTOYHI paxyHKH Y4YacHUKaM 3apIUIaTHOTO
MIPOEKTY JIJIS 3apaxyBaHHs 3ap0oOITHOI TUIaTh Ta/abo 1HIIKUX BUILIAT.

[lpaBuna, B YacTMHI yMOB MO0 OOCITYroBYBaHHS 3apIUIaTHUX IPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO [it0 Ha BigHocuHU MK bankom 1 opranamu IlenciitHoro Qoumy
VYkpainu Ta/abo opraHaMy COLIATBHOTO 3aXWCTYy HACEJICHHS CTOCOBHO BHIUIATH TEHCIH Ta
TPOIIOBOI JOMIOMOTH X oJep>KyBaduaMm 3rigHOo 3 [lopsiakoM BUIUIaTH MEHCIM Ta TPOIIOBOI
JIOTIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKaX, 3aTBEpKEHUM IocTaHoBor0 Kabinety MiHicTpiB
VYkpainu Ne 1596 Bin 30 cepriust 1999 p.

5.2.  OOcnyroByBaHHS 3apIUTaTHOTO MPOEKTY 3AIHCHIOEThCS BaHKOM TIpY yMOBI yKIJIaJeHHS
Croponamu [loroBopy o6ciayroByBaHHs 3apIuiaTHOTo npoekty (Homatok 5.1 no IIpasun).

5.3. B mexax o0cimyroByBaHHS 3apIutaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKU B banky (i3uunux ociO, siki (paXyHKH) BIIKPHTI K 3a 3BepHEeHHAM KitieHTa
B MeXax O0OCIyroByBaHHsI 3apIIaTHOTO MPOEKTY, TaK 1 3 I1HIIMX HIACTaB, SKIIO TaKe
3apaxyBaHHs KOILUTIB HE CYNEpeYuTh 3aKOHOJNABCTBY YKpainu, muMm IlpaBunam, IlpaBunam
HaJaHHS KOMIUIEKCHMX OaHKIBChbKUX mocnyr ¢izuynum ocobam y AT «KPEJOBAHK»,
po3mimieHMM Ha IHTepHeT-cTopiHIi banky, BHYTpimHIM mpaBuigaM baHky Ta iHIIUM
JOKYMEHTaM, II0 3aCTOCOBYIOThCS Y BaHKy, a Takok moMoBieHocTsIM baHKy Ta BiAmoOBiIHUX
¢i13uyHMX 0Ci0.

5.4. BuroronenHs ta Buaada BIIK no [loTtounux paxyHkiB Y4yacHUKIB 3apIUiaTHOTO
MIPOEKTY, KPEAUTYBAHHS IUX PAXYHKIB HE perynoerses nuMu IpaBunamu.

5.5. Po3mip omnatu 3a o0cayroByBaHHsI 3apIilaTHOTO MPOEKTY BU3HAYAETHCA J[oroBopom
00CITyroByBaHHS 3apIuiaTHOro MpoekTy Ta Tapudamu banky.

bank 31ilicHI0€ 00CITyroByBaHHs 3apIUIaTHOTO MPOEKTY MpU YMOBI oriatu Kiientom
bankiBcbkux nociyr. B pasi Heoriatu bankiBeskux nociyr Kiientom, bank mae npaBo He
3/11HCHIOBATH 00CITyTOBYBaHHSI 3apIUIaTHOTO MPOEKTY (MMOBHICTIO 200 B YaCTHH1) 10 OTPUMaHHS
MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

Sxmio iHNIe HEe BU3HAYEHO NMPSIMO J[oroBOpOM 0OCITyrOBYBaHHS 3apIUIATHOTO MPOEKTY
Ta / abo Tapudamu, To ornara baHKIBCbKHX MOCIYT 3 00CIyrOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerbes KimieHToM 710 moyaTKy HajgaHHs baHKOM BIATOBIAHUX MOCHTYT.

5.6. bank e misHime 10 (mecstr) baHkiBChbKUX AHIB Bif AHS mignucaHHs CTopoHaMHu
JloroBopy 0OCITyrOBYBaHHSI 3apIUIATHOTO TPOEKTY BiiKpuBae TpaH3WTHHI pPaxyHOK JUIs
3apaxyBaHHs1 KIIi€EHTOM KOINTIB, HaJIEKHUX J0 MEpeKa3y Ha MOTOYHI PaxyHKH YYacHHKIB
3apIuIaTHOTO IIPOEKTY.

ITpo BimkputTst TpanszutHoro paxyHky KiieHToBi Hamaerbcs IHpopmarliiiHe NMOBiTOMIICHHS
PO BIAKPHUTTS paxyHKY, 3TrigHO 3 BcTaHOBJIeHOH CTaHAapTHOIO (HOPMOIO TOKYMEHTIB
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(HomaTtok Ne 5.2. no IlpaBmun).

5.7. KiieHT mepepaxoBye CyMy KOIITIB, HAICKHUX J0 BHUIUIATA YYacHUKAM 3apIuIaTHOTO
MPOEKTY, HA TPaH3UTHUH paXyHOK JJIS TOJANBIIOTO Nepeka3sy baHKoM MX KOIITIB HA MOTOYHI
paxyHKH Y4acHUKIB 3apIuiaTHOTO MPOEKTY Ta Hagae banky CympoigHy BigomicTs (lomaTox
5.3 no IlpaBui) 3 3aIOBHEHUMH JaHUMU Ui Tepeka3dy baHKOM KOIUTIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIATHOTO MIPOEKTY.

5.8. ns mepekasy kowmTiB Ha TpaH3uTHuH paxyHOK KIIleHT BUKOPUCTOBYE IUIATIKHY
THCTPYKIIIFO 3T1THO 3 3aKOHO/IAaBCTBOM Y KpaiHHU.

VY rpadi «lIpu3HadeHHS IUIATEXKY» IJIATDKHOI IHCTPYKWii, 3rigiHO 3 sikoio KiieHTom
3JIIACHIOETHCS NTepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BkazaTu nepion
Ta BHJ BUIUIATH (3apo0iTHA Iutata (aBaHC, BIIMYCKHI, PO3paxyHKOBI TOHIO) Ta/abo iHIIi
BUIUIATU - CTUIIEHAIS, IpeMis, JoIjara, HaJadaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiifHi 1 KOMIICHCAIIiHI BUIUIATH, TIepe10a4eHi YNHHUM 3aKOHOAABCTBOM, TOIIO).

5.9. ¥V pasi BxiroueHHs 10 CynpoBiTHOT BIIOMOCTI IaHUX JIJIsl TIEPEeKa3y KOIITIB Ha MOTOYHI
paxyHk# ¢i3ugHHX 0ci0 B baHKy, BIAKpUTHX HE 32 3BepHeHHAM KitieHTa, a 3 iHIINX MiACTaB (3a
BHHATKOM THUX PaXyHKIB, SIKi HE BIANMOBiAal0Th BUMoraM 1. 5.3 miei ['maBu [IpaBmir), ocoow,
SIKMM 11 TOTOYHI paXyHKH BiJIKPHTI, TAKOK BBKAIOTHCS Y YaCHUKAMU 3aPIUIATHOTO MIPOEKTY.

5.10. bank nepepaxoBye KOIITH Ha TOTOYHI PaXyHKH YYacCHHKIB 3apIUIaTHOTO MPOEKTY HE
mi3HIiIIe HAacTymHOTO BaHKIBCBKOTO NIHS micis nepekasy KilieHToM BigmOBiTHHX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoM HanexHUM 4yuHOM odopmieHnoi CynpoBigHOT
BiJIOMOCTI, 3TiJTHO 3 BCTaHOBJIeHOW CtaHmapTtHOr ¢opmoro mokymenra (domatok Ne5.3 no
[TpaBun).

5.11. bank 37ilicHIOE 3apaxyBaHHs KOINTIB Y4YacHUKaM 3apIulaTHOTO TMPOEKTY 3a YMOBH
omaru Kiientom nociyr banky 3a /loroBopom 06ciayroByBaHHs 3apIUIATHOTO MPOEKTY.

5.12. CymnpogigHa BiomicTh HagaeThest KimieHTrom baHKOBI OJJTHUM 3 ABOX IIIISXIB:

5.12.1. Ha manepoBUX HOCISIX y JBOX MpUMIpHUKax Ha BiaineHHs baHky, sike oOciyroBye
3aprutaTauii npoekt Kitienra,

5.12.2. V Burnsai e1eKTpoOHHOro TOKyMEHTA 3 HaKJIaJeHHsIM EeKTpoHHOTrO mignucy 3acodamu
Cucremu (3a gomnomorow (yHkuioHaNIbHOCTI «eSalary»). EnextponHuil mianuc mae OyTu
TaKUM, BUKOPHCTaHHS SKOT'0 Mepe10adeHo A IUX el yMoBaMHU BUKOpUCTaHHS CUCTEMHU.

5.13. VYV Bumaaky mnomanHs Kiiearom CymnpoBimHoi Bimomocti 3acobamu Cucremu,
enekTpoHHa CynpoBifHa BIAOMICTh 3 BiaMmiTKamMu baHky mpo ii oTpuMaHHS, BU3HAYEHUMHU
CrannaptHoto dopmoro mokymenta (Jogatok 5.3), ne Hamgaerbest KimieHToBi. 3a 3BEpHEHHSIM
Knienta bank Hamae KiieHToBi 3acBiqueHy baHkoM mamepoBy KOMiIO —€JIEKTPOHHOI
CynpoBigHOi BIJOMOCTI, OTprMaHOi 3acobamu CHCTEMU 3 IPOCTABIIEHHSIM B1IMITOK baHKy nipo
oTpuMaHHs 3aco6amu Cuctemu CynpoBiiHOT BITOMOCTI.

5.14. SMxmo CynpoBigHa BiJOMICTh MICTUTh HETIOBHI J1aHi a00 HE MICTUThH YCIX JaHMX, SK1
BuMmararoTecsi CranmaptHoro ¢(opmoro nokymenrta (lomatok 5.3), 3a BuUHATKOM rpadu
«/lomatkoBa iHdopmaris», Ta/abo ski BuMaratoTbes [IpaBuiamMu  Ta/ab0  UMHHUM
3aKOHOJIaBCTBOM, 200 MiCTUTh ITOMWJIKH, HETOYHOCTI I110J10 AAHUX, HassBHUX B baHky, To1110, TO
y banky He BuHUKae 000OB’S30K 3apaxOByBaTH KOIUTH Ha IMOTOYHI paxXyHKH YYaCHUKIB
3apIUIATHOTO NMPOEKTY 3a Takoro CyIMPOBIHOIO BIOMICTIO.

VYV pa3i 3aKpUTTS MOTOYHHUX PaXyHKIB (xoua O OAHOr0) YYacHUKIB 3apIuiaTHOTO

npoekTy, 3a3HaueHnx Kimientom y CymnpoBinHiit BimomocTi, abo oTpuMaHHs bankom 3asBu
VYdacHUKa 3apIUIaTHOTO TMPOEKTY TPO 3aKPHUTTSA IMOTOYHOTO pPAaXyHKY, 3a3HAYEHOTO Y
CynposinHiit BimomocTi, abo skmo CymnpoBifHa BiIOMICTh mependayae mepekas KOIITIB Ha
MOTOYH1 paxyHKH B baHKy, Ha iK1 He MOXKYTh OyTH IIepeKa3aHi KOILTH, 110 OyJIM 3apaxoBaHi Ha
Tpansutauit paxynok (m. 5.3 wuiei I'maBu IlpaBuin), y banky He BHHHMKae 00OB’SI30K
3apaxOByBaTH KOINTH Ha TOTOYHI PaxyHKH YYacHUKIB 3apIUIaTHOTO TPOEKTY 3a TaKOIO
CynpoBiTHOIO BiOMICTIO.
5.15. ko HasBHA Ha TpaH3UTHOMY paxyHKY CyMma KOIITIB MEHILIA BiJl CyMH, 3a3HaY€HOI y
CynpoBizHiil BiIOMOCTI JJIs Tepeka3y KOIITIB Ha MOTOYHI PaXyHKH YUYaCHMKIB 3apIUIaTHOTO
IPOEKTY, TO baHK He NMpPOBOAMUTH 3apaxyBaHHS KOIUTIB Ha MOTOYHI PaxXyHKH YYaCHUKIB
3apIIaTHOrO IPOEKTY.

66



SIxmo 3rigHo 3 JloroBopoM 0OCIyroBYBaHHS 3apIUIATHOTO MPOeKTy KITieHT Mae mpoBOAMTH
omnaty banky 3a o0ciyroByBaHHs 3apIIaTHOTO MPOEKTY IIJISTXOM MEepepaxyBaHHs KOUITIB Ha
TpaH3uTHUH paxyHOK Ui TOAANBIIOTO CHUCaHHA baHKOM 1 mpW 1bOMYy, HasBHa Ha
Tpan3uTHOMY paxyHKy CyMma KOUITIB MEHILA BiJ 3arajbHOrO MiJICYMKY CyMH Takoi IJIaTH Ta
CyMH KOWITiB, 3a3Ha4yeHoi y CymnpoBigHiil BiIoMOCTI AJisi 3apaxyBaHHsS KOIITIB Ha MOTOYHI
paxyHKHd YYacHHKIB 3apIUIaTHOTO MPOEKTY, ToO baHk He MpoOBOIUTH 3apaxyBaHHS KOIITIB Ha
MMOTOYHI paXyHKH Y YacHHKIB 3apIUIATHOTO MPOEKTY.

5.16. KiieHT camocCTiiiHO Hece BIANOBIJAIBHICTh 3 YyCIX MHTaHb, IOB’SI3aHUX 3
ornonaTKkyBaHHAM, KiienTta Ta/ab0 Y4acHuKiB 3apIuiaTHOTO MPOEKTY, BIAMOBIAHO 10 YHHHOTO
3aKOHOJABCTBAa YKpaiHH, a TAaKOX 3a CTPOKHU mMpoBeaeHHa KiienToMm Takux BuIuiaT. bank He
CIIJIKY€E 3a oTpuMaHHAM KIlieHTOM ITUX BUMOT, 332 BUHSITKOM BHITa IKiB KOJIM TaKUii 000B’SI30K
MoKJIaaeThesl Ha baHk 3ak0HO/IaBCTBOM YKpaiHHU.

5.17. bank He mepeBips€ 3aKOHHICTH Ta MiJCTaBHICTh nepepaxyBaHHs KilieHTOM KoOIITiB
YyacHUKaM 3apmilaTHOTO MPOEKTY, 3a BHUHATKOM BUMIAJKIB, SKIIO Takuil 00O0B’SI30K
IIOKJIaZICHU! Ha baHK 3aKOHOZaBCTBOM.

5.18. bank He Hece BiMOBIIATLHICTD 32 TOBHOTY/IOCTOBIPHICTh 1H(pOpMAIIil, BU3HAYCHOT Y
CymnpoBinHii BiTOMOCTI, B TOMY YHCIIi IIOJI0 CYM ISl IepeKa3y KOUITIB Ha TOTOYHI PaxyHKH
Y4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHS KOINTIB Ha IMOTOYHI PaXyHKHM YYacHUKIB 3apIIaTHOTO IPOEKTY HE
poBoANThCs 32 CynpoBiTHOIO BIIOMICTIO, Nis K01 3akiHumnaca. CynpoBiHa BiIOMICTb i€
BrpoioBk 30 (TpUOUATH) NHIB, MOYMHAMOYM (BKJIFOYHO) 3 naté CynpoBigHOI BiTOMOCTI
(Bkazanoi B rpadi «/lata CynpoBigHOI BiTOMOCTI»).

5.20. 'V Bunazkax skmo baHk He MPOBOAMTH MepeKa3 KOIITIB HAa TOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO MPOEKTY 3a oTpuMaHor CyIMpoBiIHOK BIAOMICTIO, 3 HPUYUH BU3HAYCHUX
[IpaBunamu, /loroBopom 00CIyroBYBaHHS 3apIUIaTHOTO MPOEKTy, Tapudamu Ta/abo0 YNHHEM
3akoHOoAaBcTBOM, TOo bank mnoBeprae KiientoBi CympoBigHy BiIOMICTh 13 3a3Ha4YEHHSIM
MPUYMHHA TOBEPHEHHSI.

5.21. Binkputrrs baHkOM NOTOYHHX paxyHKIB Y4YacHHKaM 3apIUIaTHOTO MPOEKTY 3a
iHimiatuBoro Kiienta mpoBoauThCsi 3a yMoBU noromkeHHs: Kiientom 1 bankom [lomatky mo
JloroBopy o0cimyroByBaHHs 3apriiaTHoro npoekry (Hdomatox 5.4 no IlpaBumi) Ta momaHHsS
Kiientom Cnucky Ha BIAKPHUTTS paxyHKIB Y4YacHHKaM 3apIUIaTHOTO MPOEKTY O BKa3aHOIO
Honatky (Jonarox 5.5 no IlpaBun), Hagani y uiit ['nasi [paBun - Crucok.

[Inaxom mianmucanus JloroBopy 00CIyroByBaHHS 3apIuIaTHOTO MPOEKTY Ta J[oJaTKy 10 HBOTO
3rizHo 3 CranaapTHoro (Gopmoro nokyMeHTiB CTOpoHM ykianaroTh JloroBip mociyr, siKui,
KpIM 1HILIOTO, BPEryJiboBY€ BIAHOCMHU CTOpPIH IIOAO BIAKPUTTSA TMOTOYHUX PaxyHKIB Ha
KOPHUCTh TPETiX 0Ci0 - YYaCHUKIB 3apIUIaTHOTO MPOEKTY.

5.22. Jlns BimKpuUTTS BaHKOM MOTOYHHMX paxyHKIB YYacHHUKaM 3apIUTaTHOTO IMPOEKTY 3a
iHiiaTuBOO (3BepHEeHHsM) KirieHTa, ocraHHiil nomae baHkoBi, B NMUCbMOBIH ¢opmi, SK
JOKyMEHTH Ha TanepoBux Hocisx, mianucani Kmientom [omarok g0 JloroBopy
00CITyroByBaHHs 3apIyiaTHOro npoekty Ta Crucok 3rigHo 3 CranaapTHumMu ¢Gopmamu
nokymeHTiB (Homatku 5.4 ta 5.5 no IlpaBui). bank He npuiiMae 1o BukoHaHHs JlogaTok 1o
JloroBopy 0OCIIyroByBaHHSI 3apIUIATHOTO MpOeKTy Ta/abo Cnucok, momani KiieHntom B
€JIEKTPOHHOMY BHIJISI/IL, Y 3B S3KY 3 TEXHIYHOIO HEMOJKJIMBICTIO HAJIEKHO BIIKPUTH PaXyHKHU
Ta obciayroByBaTH bankom 3aprutaTHUM MpoeKT 3a enekTpoHHUMH [lomatkamu 1o [loroBopy
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta CrIMCKaMHu.

5.23. nsaxom yxnageHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOTO MNpoekTy CTOpoHH
MOTOIWJIH, 110 baHk He 3000B’13aHUI BIIKPHUBATH MMOTOYHI PAXyHKH YYaCHUKAM 3apIJIATHOTO
npoekTy B pasi nmonaHHs Kumientom [lomatky no JloroBopy oOCIyroByBaHHs 3apIlIaTHOTO
poexTy Ta/abo Crucky 6e3 qoTpuManHs BUMor [IpaBuii, a Takox B pa3i HEHAIE)KHOTO, B TOMY
YHCIIi, HETIOBHOTO 3allOBHEHHS BiAMOBITHUX CTaHIapTHUX (POPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHMX paxyHKIiB YUYaCHHKaM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
Kiienra 3aiiicHIo€ThCst BaHKOM y CTpOKH, BU3HAU€H1 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupgatkoBi omnepaitii 3a paxyHKOM, BIIKpUTHUM B baHKy Y4acHUKY 3apIUIaTHOTO MPOEKTY
3a iHiniatuBolo KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3IiHCHIOIOTHCS
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MiCNs 3BEPHEHHS TAaKOr0 Y4YacHUKA 3apIUIaTHOrO TMPOEKTYy o0 baHky, 3aiiicHeHHs Moro
Hanexnoi mepeBipku, 30kpema imeHTu(ikamii Ta Bepudikaiii Y4YacHHKA 3apIUIaTHOTO
MIPOEKTY, A TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOI'O paxyHKY MiX HUM Ta baHKOM 3rifHoO 3
BuMoramu [IpaBun HamaHHS KOMIUIEKCHMX OaHKIBCBKMX TOCTyT (izudHuM ocodbam y AT
«KPEJIOBAHK», po3mimenux Ha Intepuer-cropinii banky, BHyTpimHix npasun banky Ta
IHITUX JIOTOBOPiB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCA Y baHKy Ta Ha sKki1 aist nux [IpaBun
HE MOIINUPIOETHCS.

[Ticns yknagenHs Mk baHkoMm Ta Y4acHHKOM 3apIuiaTHOTO MPOEKTY 3a3HAUYEHOTO JI0TOBOPY
0aHKIBCHKOTO PaxXyHKY MPHUIHHIIOTHCS B3a€MHI JIOTOBipHI mpaBa Ta o0oB’si3ku KiieHTa Ta
baHky 1010 BiIKpUTTS paxyHKy Ha KOPHCTb Takoro Y4YacHUKA 3apIUIaTHOTO MPOEKTY 3a
JIoroBOpoM TOCHYT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s3aHb MIOAO BiANOBiIaTbHOCTI baHky
ta/abo Kiienra.

5.26. SIkmo paxyHOK Y4YacHHKY 3apIUlaTHOTO TPOEKTY BiJAKpUBA€eTbcs B baHKy 3a
3BepHeHHsIM KiieHTa B Mexkax oOcCIyroByBaHHsA 3apIUIaTHOrO MpoekTy, To Ha KitieHra
MOKJIAAEThCSI OOOB’S30K TOBIJOMUTH TAaKOro YYacCHHMKA 3apIUIaTHOTO MPOEKTY MPO
oOciyroByBanHs bankom 3apmiiaTHoro npoekty, 3BepHeHHs Kiienrta no banky npo Bigkputs
paxyHKy Y4YacHHKY 3apIUIaTHOTO TPOEKTY, HEOOXITHICTh HATaHHS TaHUX/IOKYMEHTIB IS
3nilicHenHss HanexHoi mnepeBipku, 30Kkpema ifeHTH]ikamii Ta Bepudikauii, YuyacHUKa
3apIUIATHOTO MPOEKTY, a TAKOXK YKJIACTH 3 bBaHKOM 0TOBip OaHKIBCHKOTO PaXyHKY.

5.27. Bingkpurti 3a iHiiatuBoro KiieHTa MOTOYHI paXyHKH YUYaCHUKIB 3apIUIATHOTO MPOEKTY,
AKi He OynM TepeBipeHi, 30KpeMa ineHTHdikoBaHi, Bepu(ikoBaHi Ta He yKianu 3 bankom
JIOTOBOPY PO OOCITYroBYBaHHSI IIMX MOTOYHUX PAaXyHKIB, MOXKYTh 3aKpuBaTuch baHkom y
Oyab-KOMY 3 HACTYITHHX BHITa IKiB:

- orpuMaHHsl Jucta Big KitieHTa momo BiAcyTHOCTI MOTpeOM y IHMX paxyHKax i3
BKa3aHHSM IPUYUHH (3BUIBHEHHS, TAMYACOBE MPUITMHEHHS! BUKOHAHHS 000B’S3KIB TOIIIO);

- AKIIO YYacHHK 3apIIaTHOTO MPOEKTY HE 3BEpHYBCS N0 baHKy Ui mpoBeleHHs
Hanexxnoi nepeBipku y MopsaKy, BCTAaHOBIEHOMY 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMU
nokyMeHTaMu banky, mpotsrom 90 (nmeB’sHOCTa) 4M Oulbllle KaleHAApHUX IHIB 3 JaTd
BIIKPHUTTS PaxyHKy Ta/a0o0 He ykiaB 3 baHkoM 10ToBip mpo 00CIyroByBaHHs OaHKIBCHKOTO
paxyHKYy, BiIKpUTOTO 3a 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIOIMHOI'O OBCJIYTOBYBAHHSA

6.1. HAJAHHSI TIOCJYI' 3 BHKOPUCTAHHAM CHCTEMH OHJIAWMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i ganmi y n. 6.1. I'maBu 6 Posminy II nux IIpaBun mix tepminom KitieHT
pO3yMI€TbCA BUKIIOYHO (i3MYHa ocoOa-miAnpueMenp), y TMOPAIKy, MependaueHoMy
IIpaBunamu Ta IlociOHHMKOM, Ma€ MOXJIIMBICTH OTpUMATH JocTyn a0 CucteMu OHIaWH-
oankiary « KPEJJOBAHK» 3 meTor0 HamaHHs HOMY MOCIYT AMCTAHIIIITHOTO PO3PaXyHKOBOTO
obciyropyBanHsi Kiienta Ha migcraBi EnekTpoHHHX po3paxyHKOBHX JOKyMeHTIB KiieHTa,
MOCITYT 3 PO3MIIIEHHS Ta 0OCITyroByBaHHsI 0aHKIBCHKUX BKJIAIB Ha miAcTaBl ExexTpoHHMX
nokymentiB KiieHTa, HanicnaHux yepe3 Mepexy IHTepHeT, a Takok OOMIHY 1HIIOIO
iH(popMalliel0 B eNeKTpoHHIH ¢opmi depe3 oOpani KiieHTOM kaHamu 3B S3KYy, 3 THX, SKI
Bu3HaveHi [IpaBuimamu, mpu yMOBi, IO NPaBO Ha OTPHUMAHHSA LUX MOCIYI BH3HAUCHE
Tapudamu Ta 3a6e3neuene moxxiauBoctaMu Crucremu onnaitH-6ankiHry « KPEJIOBAHK».
6.1.2. Hoctyn no Cucremu onnaitH-0ankinry «KPEJIOBAHK» nanaetbesa Knienty 3a ymoBu
HasBHOCT1 y Takoro Kiienrta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboi
caMocTiifHO1 peectpariii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJaiH-OaHKIHTY
«KPEJIOBAHK)».
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6.1.3. YnoBHoBaxeHuM ocobam KitieHra Ta/abo iHIIMM yIIOBHOBaKEHUM 0c0o0aMm, sIKi Hil0Th
Bix imeHi KiienTa noctyn no Cucremu onnain-6ankiary «KPEJIOBAHK» He HagaeThes.
6.1.4. Camopeectpauis  Kmienta sk KopucryBaua  Cuctemu  OHJaiH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TbCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIaWH-0aHKIHTY
«KPEJJOBAHKY.

6.1.5. TexHiyHi BHMOrM Uil HaJIEKHOro Jjoctyny 10 CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkiionyBanHs Bu3HauatoThcs [lociOHnKOM Ta y BKaziBkax baHky
o0 Bukopucranus Cuctemu onnaiH-0ankiHTy «KPEJIOBAHKY.

6.1.6. BkasiBku banky mono Bukopuctanns Cucremu onnaiiH-Oankinry «KPEJIOBAHK»,
sKi iepeadaveni 1. 6.1. I'maBu 6 Po3ainy II nux [Tpasu:

6.1.6.1. na poscyn banky, - HanpaBistoThest bankom KitieHTy Ha afpecy eleKTpOHHOI MOIITH
(e-mail) Kiienra, sika Bigoma banky, a6o (skmo KiieHT yke 3apeecTpoBaHHN y SIKOCTI
KopucryBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasTecst 10 Bioma
Kiienra 3aco6amu Cuctemu/Cuctemu onnain-6ankinry «KPEJIOBAHK;

6.1.6.2. He 3000B’s13yt0Th KiTlieHTa 10 BUMHEHHSI BIATIOBITHUX i, O/THAK, iX YiTKE BUKOHAHHS
KiienToM € HeoOXiHO yMOBOIO Il BuMHEHHS KimieHToM niid, Bu3HadeHux 11.6.1.7 I'naBu 6
Pozminy II mux [pasw;

6.1.6.3. He € odeproro HampaBneHoro Kiienty bankom miomo ykianeHHs OyIb-SKOTro
J0TOBOpY (TpaBOYMHY), BIINIOBITHO A0 TAKUX BKa3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 L{uBinpHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimHoi camopeectpartii KiienTa sk KopucryBaua Cucremu oHIIaiiH-OaHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIUBICTh, MIISAXOM 3zilicHeHHs ABTeHTHdIKaIli B Cuctemi
onnaitH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernspatu mepenik Ta JAeTajdbHy iH(OpMALi0 II0A0 MOCIYTH/IOCIYT, sKa
HA/Ia€ThCS/K1 HagaroThes Kiienry;

6.1.7.2. iHimiroBaTH 0€3TrOTIBKOBI TUTaTEXKi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasm bITK);

- Ha PaxyHku y Mexax baHky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpatu / BIAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAJH (AECTIO3UTH):

6.1.7.4. xepyBatu nmociayramu, siki HagaroThest Kiienty baakowm:

- 3MIHUTH HaliMEHYBaHHsI JUI OCIYTH, 3a SIKUM I0ocyra BiioOpaxkaeTbest B Cucremi;

- 3miauTH Jimita 3a BIIK;

- akTUBYBaTn/0s10KyBaTn/po3osokysaru BIIK;

- 3miautu [1IH-xox 3a BIIK;

- kepyBatu CMC-iHdpopMyBaHHAM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIII1 IPOJIOBKEHHS CTPOKY OaHKIBCHKOI'O BKJIaay (IEHO3UTY).
6.1.7.5. Ilepernanatu ictopii BUKOHaHMX B CHCTEMI omnepariid:

- OIHAHCOBUX;

- CepBiCHUX;

- ABTOpH3aLIHHUX.

6.1.7.6. dopmyBaTu eNEKTPOHHI BUMHMCKH/IOBIIKM 3a OKpPEeMHUMH THociayramMu baHky 3
MOXITUBICTIO iX BiANpaBieHHs Ha Bka3zaHuii Kopucrtysauem e-mail.

6.1.7.7. BuxonyBatu omepanii 3 abloHaMH omnepamiii: cTBOpeHHsS / penaryBaHHs /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [laposns 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (mepcoHansaumu qannmu Kopucrysada).
6.1.7.10.0tpumaru iHdopmauito Bifg banky: nepernsn koHTakTHOI iH(opmanii banky,
Meperyisal KypciB BalllOT, pO3TallyBaHHS BiAAUICHh  baHky, OaHKOMATiB, TepMiHATIB
caMo00CTyrOBYBaHHSI 3 BUKOPUCTAHHSM CEpPBiCiB Ie0JIOKAIlii;

6.1.7.11.O0MmiHIOBaTHCh TOBIIOMJICHHSIMH 3 BaHKOM: CTBOpPEHHS, BiANpaBIICHHS, MEPETIIs,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KYMiBIIO/MPOAak/KOHBEPTAIliI0 BATIOTH.
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6.1.7.13.3amoBnsaTi  AoBigku banky npo bBaHKIBCbKI MOCITyrd, 00 HaJaHI/HaJarOThCA
KimientoBi 3rimHo 3 mumu IlpaBunmamu Ta/abo I1HIIMMH JOTOBOPAMH, YKIAJICHHUMH MIX
Croponamu.
6.1.8. Kosxxna omneparis Kiienta y Cucremi onnaiin-6ankiary «KPEJIOBAHKY, naciigkom
AKOi € 3MiHa 3QJIMIIKY KOIUTIB HAa PaxyHKY MiATBEPIKYIOThCA KIIHOYEM KBaJi(hiKOBaAaHOTO
enextponHoro miamucy Kiienra/ Y pockonanenoro EIT KHE/IT.
6.1.9. Bumoru momo poboru 3 KsamidpikoBanumu EIT / Yaockonanenumu EIT KHEJIT
BU3HauarThesa [lociOHUKOM.
6.1.10. O6c¢sr indopmariii mpo 3anumok komriB Ha [lorounomy paxynky Kiienra ta 3nificHeH1
3a TakuM [loTouHMM paxyHKOM omeparlii, o HagaeTbes 3acobamu CructeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta NepioAWYHICT, 3MiHM JIMITIB Ha onepamii 3
BukopuctanHsaM BIIK Kiienrta, — Bu3HauaeThcss bankom BiAmoBigHO 10 (DYHKIIIOHAJIBHUX
MoxkimBocter Cuctemu onnaitH-6ankinry «KPEJJOBAHK».
6.1.11. ®akt camopeectpanii Kmienta sk KopucrtyBaua Cucremu OHIIaH-OaHKIHTY
«KPEJIOBAHK» cBimuuths mpo HamanHs 3roau Kiientom banky Ha Hamanas KiieHty
iHdopmartii, 1Mo CTaHOBUTh OAHKIBCHKY Ta€EMHHUIIO, 3acobamu CUCTEMHU OHJIAWH-OAHKIHTY
«KPEJJOBAHKY.
6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiiH-O6ankinry «KPEJIOBAHK» nananus
bankom iHdopmanii (3amoBuTH J0BiAKY baHky) 11010 OaHKIBCBKHX —MOCIYT, SKi
HagaHi/HanawoTbes bankom Kiienty 3rimHo 3 IlpaBmiamMu Ta/abo iHIIMMH JOTOBOPAaMH,
ykiagaeHumu Mk CTopoHamu (BKJIFOUar04M 1H(OpPMAIIito, 10 MICTUTh OAHKIBCbKY TAEMHHUIIIO,
BrnacHUKOM sikoi € Kiient). KiieHT Moxe 3aMOBUTH HaJaHHS Takoi AOBiIKM baHky Ha
narepoBUX HOCIAX, mianucaHoi bankom (ynoBHOBaxkeHOK 0co00t0 banky), a0 eleKTpoHHOT,
3 HaknagenuM KeamigikoBanum EIl banky (ynmoBHoBaxeHoi ocoou baHky).

3amoBIieHHS BKa3aHO1 10oBiaKku banky B Cuctemi onnaiiH-0ankinry «KPEJIOBAHK»
3nifcHioeTbess Kimientom nuisxoM HanucanHs KopuctyBauem y Cuctemi OHilaifH-OaHKIHTY
«KPEJIOBAHK» mnoBiOMIeHHS/TIOBIIOMIIEHb TIPO 11 3aMOBiIEHHsS. 3amoBjieHHs KitieHToMm
nosinku banky B Cucremi onnaitH-Oankinry «KPEJJOBAHK» € minctaBoro 1uist pO3KpUTTS
bankom 3amoBieHoi iH(opmallii, B TOMy 4Mcii OaHKIBCHKOI TAEMHHIIL, 32 CYKYITHOCTI TaKUX
YMOB!

- TOBIIOMJIEHHsS IpO 3aMOBJIeHHs A0BiAku banky HammcaB KopucrtyBau, mono
akoro  BigOymaca  ABreHTHU(ikamis B Cuctemi  OHJANH-OaHKIHTY
«KPEJIOBAHKY;

- TOBIIOMJIEHHS MpO 3aMOBJIEHHS J0Biaku banky Hamucano KopucryBauem 3
notpuMaHHsaM BuMor [lociOHuKa;

- TOBIJOMIIEHHS MICTHUTb JJaHi PO Te, 110 JOBiAKA Ma€ MICTUTH 1H(POPMAIIiIO TIPO
Knienta sk ¢(i3uuHy ocoOy-miampueMIsi Ta MICTUTh 1H(OpMaIo Mpo
Tapudnuii naker, Ha ymMoBax sikoro KiieHToB1 HagatoThest BaHKIBCHKI MOCITYTH;

- TOBIJOMJIEHHS MICTUTh KOHKPETHUH 00cAT 1H(opmaliii, sika Mae OyTH pO3KpUTAa,

- TOBIJOMJIEHHS MICTUTh BKa3iBKy B sikomy BuUIisial KiieHT OGakae oTpumaTu
noB1AKYy baHKy - Ha manepoBoMy HOCIT Ui B €J1eKTpOHHOMY BUIJIsiAL. [1pu iibomy
JUIS JIOBIAKM Ha mamepoBHX Hocisix KopucrtyBau 00OB’S3KOBO BKa3ye aapecy
BinmineHHs banky, Ha skomy bank mae Hamatu noBigky KiieHToBi, a mist
eNEeKTPOHHOI JOBIIKM - ajpecy enekTpoHHOi mnomth Kiienra (e-mail) s
HaJICWJIaHHs JTOBiAKN baHKy;

- orpumanHs bankowm omatu 3a HagaHHs noBinku Kiientosi 3rigHo 3 Tapudamu.

bank He 3000B’s3aHuil HagaBaTH iH(oOpMalio ko KiieHT 3aMOBIsIE JOBIIKY

banky B Cucremi onnaiin-6ankiary «KKPEJJOBAHK» 6e3 norpuMaHHs BKa3aHUX YMOB.

baHk He Hece BiMOBIAANBHOCTI 32 pO3KPUTTS iH(opMallii, Bka3aHoi B 10BiIi baHky

Ta HAJIICJIAHO1 Ha aapecy eNeKTPOHHOI MOIITH, 10 BKa3aB KiTieHT miis HaaCWUIaHHS JTOBIIKA
banky, y pasi skmo KiieHToMm Bka3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMHU TOILO) aJipecy
enekTpoHHoi momty (e-mail).

V pasi sikiio npu 3amosieHHi Kiientom nosinku banky B Cucremi oHnaiftH-0aHKiHTY

«KPEJIOBAHK» KienTom He 3abe3nedeHo omnaty bankosi 3rigHo 3 Tapudamu 3a HaiaHHS
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Takoi JoBiAKM, TO baHK He 3000B’sI3aHUI Ha/JaBaTH BIAMOBIIHY AOBIIKY Ta HE 3000B’sI3aHUA,
SKIIO 1HIIE HE TMepea0a4eHO 3aKOHOJABCTBOM YKpaiHHU, MUCHMOBO MPO 1€ TOBIJOMIISATH
KiienTa.

®daxt npueananus 1o [IpaBun ta 3amoBieHHs Kimientom nosinku banky B Cuctemi
onnaiin-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3Hayenux uum 1. 6.1.11.1 I'maBu 6 Po3ainy
II IlpaBun cBimuuth mpo 3romy Komienta Ha pos3kputts bankom KiienTy BiamoBimHOi
iH(popmarii moo Kiienra ta 6aHKIBCHKUX MOCIHYT, sIKi HagaHi/HanawTbes bankom Kiienry,
BKJIFOYAIOUH iH(OpMaIlito, 0 MICTUTh OAHKIBCHKY TAEMHHITIO.

®akrom npueananns a0 [IpaBun ta Bukopucranus Kiientom Cucremu oHiaiiH-
oankiary «KPEJIOBAHK» KiieHT miaTBepKye, o YMOBH IbOT0 MyHKTY 1. 6.1.11.1. ['maBu
6 Pozainy II IIpaBun € mucbMoBuM 3amuTom/o3BosioM KiieHta mpo poskputts Kiienty, y
MopsIAKY TependadyeHoMy IUM IyHKTOM [IpaBwii, iHdopmariii, Mo MICTUTh OaHKIBCHKY
TAaEMHMITIO, BIIACHUKOM K01 € KitieHT.

CropoHamu MOro/KEHO, 110 OyIb-sKa J0Biaka baHKy, sika BiAmpaBieHa Ha aJpecy
eJIeKTpOHHOI nomTH (e-mail), Bkasany ans HajacwiaHHs KimieHTOM, BBaXKA€THCS OTPUMAHOIO
KitientoM 3 vacy ii HaIxo DKEHHS Ha 110 aapecy enekTpoHHoi nomty (e-mail). [Tpu npomy He
€ HeOoOX1THUM HaJ[aHHSI OTPUMYyBaueM OyJ1b-SKOTO MOBiZOMIICHHS (ITiATBEPXKEHHS TOIIO) PO
1l OTpUMaHHS.

VY pasi sKmo y Bi3yalbHid (opMi €IEKTPOHHOI MOBIAKKM baHKy, IO Hama€eThCs
KiienTosi (ToOTO hopmi npuaaTHii A NpuiMaHHS 3MICTy €JIeKTPOHHOI TOBIAKH JIFOJJUHOIO),
HasBHI rpadivyHe BIATBOPEHHS KOMIi miamucy nocamaoBoi ocodn banky ta/abo neuatku banky,
TO Take rpadivyHe BiATBOPEHHS € BUKJIIOYHO J101aTKOBOIO 17IeHTU]IKaIIiHOIO 03HaKo0 baHky,
He € (aKkcuMilie YM IHIIMM aHaJOrOM IIAMUCY Ta/ab0 MEeYaTKh Ta HE MOXKE BBAXKATHUCS
MmignucoM 4M nedaTkor banky Ha EnexktponHomy nokymenti (mosinui banky). Ilianucom
banky nHa enextponHiit nosinui € KpamidikoBanwmii EII [TignucyBaua banky.

6.1.12. Ilix yac camopeectpamii Ta koxkHOi ABTeHTH]iKanii B Cuctemi OHIAWH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucrtyBau) BimacHUMH [IissMH (KOHKJIIOJEHTHO) JIO/JaTKOBO
MIATBEPIKY€E (akT CBOro o3HailomyeHHs 3 ymoBamu Iux IlpaBui, BkaziBkamu banky Ta
IHIIMMH, BH3HAueHMMH baHkoM, ymoBamu KopucTyBaHHS CHcCTeMHU OHJIAWH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpoCTaBJi€HHS BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMuYacoBO a00 Ha MoOCTiHHO 3abnokyBatu noctyn Kiienta no
Cucremu onnaitn-6ankinry «KPEJIOBAHK» (mpunuantu HaganHs nocayr CUCTEMH OHJIalH-
6ankinry «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpUMaHHS baHKoOM BiJmOBigHOT
1H(popMmarii):

6.1.13.1.nanannsa Knienrom banky Oynb-sKko1 HeZJOCTOBIPHOI iH(pOpMAaLii;

6.1.13.2.BTpaTt MOOLTBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTaHOBIICHHIA
MOOUTBHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremu onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.meBuxonanns KitieaTom BuMor 1iux [IpaBui ta/abo Bka3iBok baHky;

6.1.13.5.3a GaxxanusaM KitieHTa - Ha mijacTaBl MUCHMOBOTO 3BepHeHHs KirieHTta abo, sKIIo 1e
nepeadadyeHo (PyHKIIOHATPHUMU MOXIUBOCTAMH CuUCTeMH — BuuMHEHHsM KirieHTOM
BiMOBIAHKX N1l y Cuctemi 3 MeTor0 10OpOBUIbHOTO 010KyBaHHS KITi€eHTOM MOXKIIMBOCTI HOTO
MOJAIBIIOTO J0CTyny 10 Cucremu;

6.1.13.6.B iHIIMX BUMAaJKax, nepeadaueHux 3aKOHOIaBCTBOM.

6.1.14.V pa3i BTpatm MOOiITBHOrO TeieoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KirieHT 3000B’s3aHMH HerailHO 3MIHUTH MapoJib
noctynny a0 Cucremu onnaiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIMTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMI
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBO€YACHOI 3MIiHH MapOII0
noctymy no Cucremu onnaiiH-0ankinTy «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigOMIICHHS
(HecBoeyacHoro moBinomieHHs) baHky (a y pasi HasBHOCTI BiANOBIAHOT MOMJIMBOCTI —
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He3zificHenHs KiienTom camocrtiiiHoro 61okyBaHHs noctymy 10 CucreMu OHJIAH-OaHKIHTY
«KPEJIOBAHK»), y 3a3Hauenux y upomy myHKTi [lpaBun Bumagkax, bank He Hece
BiJIMOBIAAILHOCTI 32 OyIb-sKi 30UTKH, 3aBaaHi KilieHTy TpeTiMu ocobamu.

6.1.15.3a masBHOCTI B KirlileHTa MOXXIJIMBOCTI CaMOCTIMHOTO po3apykyBaHHs 3 Cucremu
onnaiiH-6ankinry « KPEJJOBAHK» Ha manepoBux HOCISIX IUIATDKHHUX 1HCTPYKLINA a0o0 iHIINX
nokyMeHTiB (Bunucok Ta iHmie) 3 rpadiqyHUM BiITBOPEHHSM EJIEKTPOHHUX KOMIH MiIMUCY
nocazoBoi ocobu banky, mrammy/mramniB banky, Taki po3apyKoBaHi JTOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTHUCS KirieHTOM nwiie ajis HOro BHYTPINMIHIX MOTPEO 1 HE MOXKYTh OyTH
BHUKOpHUCTaHi KlieHTOM y BiIHOCHHAX 3 TPETiMH 0cO0aMU B SIKOCTI ITiITBEPIXKEHHS 311 CHEHHS
0aHKIBCHKHX orepaliid. I'padiune BIATBOPEHHS €IEKTPOHHUX KOITIH MiAMUCY TOCaI0BOT 0COOH
banky, mrammny/mramniB baHky Ha 3a3HAYeHHUX [TOKYMEHTAaX € BHUKIIOYHO JOJAaTKOBOIO
inmenTu(ikaIiiHow 03Hakor banky (Hagam - 101aTKOBI 11eHTHdIKaIHI 1aH1). baHK He Hece
BIJINIOBIJAJILHOCTI 3a BUKOpUCTaHHs KimieHTOM po3apykoBanux 3 CuctemMu OHJIAH-OaHKIHTY
«KPEJIOBAHK» nokymeHTIB, SIKI MICTSTh JOJATKOBI 1IeHTU(IKAIIINHI JaH1 Y BIAHOCHHAX 3
TPETIMH 0COOaMHU.

6.1.16. IIpu po6oTti 3 Cucremoro KitieHT Mae 1OTpUMyBaTHCh 3aX01B iH(GOpMAIliHOT Oe3MeKH,
K1 3a3Ha4eHi B myHKTi 6.4. ['maBu 6 Po3ainy I mux [Ipasw;

6.1.17. YmoBu miei ['naBu [IpaBui He MOMMPIOIOTHCSA HA TPaBOBITHOCHMHHU Mik KiieHToOM Ta
bankowm o0 Bukopuctanus Cucremu (IFOBS).

6.1.18. V Bcix nuTaHHsSX, 10 He BperyiaboBaHi muM 1. 6.1. I'maBu 6 Pozniny II Ilpasumn,
CropoHu KepyroThcsi iHmMMH ymoBamMu IlpaBui, IlociOHMKOM, 3aKOHOJABCTBOM Ta
BKa3iBkamu baHky.

6.2. HAJAHHSI NIOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kuient, y nopsaaky, nepeabdadeHomy IIpaBunamu, 3a ymMoBH ykianeHHs CTopoHamu
JloroBopy 0aHKIBCBKOTO paxyHKy abo JloroBopy mipo [ucTaHIiifHE OaHKIBCHbKE
00CIIyroByBaHHSI 3 BHMKOPHCTAHHSIM CHCTEMH JAMCTaHLIHHOro obcmyroByBaHHs «KiieHT-
[arepuer-bank («iFOBS»)» (Homatok Ne 6.10. no [IpaBuin), a Takox nignucanas CToOpoHaMu
3asBU uu 3as1B KuienTa 3rinno 3 CrannapTHumMu opMamMH JOKYMEHTIB, 1m0 € Jlomatkamu Ne
6.1., 6.2. Tta/abo 6.3. no IlpaBun, Mae MOXIUBICTH OTpuUMaTu goctyn no Cucremu Ta
obciyroByBaTHcs 3a gonomororo Cucremu. [loctyn 1o CucreMu HaaeThes JUIsl MOXKIIMBOCTI
orpuMaHHs KiieHTOM mociyr 31 3[1HCHEHHS TUCTaHLIMHMX O€3roTIBKOBUX PO3PaxyHKIB 3a
Paxynkamu Kiienrta Ha miznctaBi EnekTpoHHMX po3paxyHKOBUX 1oKyMeHTiB KiieHnTa, mocmyr
3 pO3MIIIEHHS Ta OOCIyroByBaHHs OaHKIBCHKMX BKJIaAiB Ha miJcTaBl EnexkTpoHHUX
nokymeHTiB KiieHTa, a Takox oOMmiHy iHmmMu EJ[ Ta iHpoOpMaliiero B enekTpoHHil dopmi,
yepe3 o0pani KiieHTOM KaHanu 3B°s13Ky, 3 THX, sIKI BU3HaueH1 [IpaBunamu.

6.2.1.2. Hanannsa Kiienty nocrymy 1o Cuctemu 3a1HCHIOETbCA IUTSIXOM A0ocTymy 10 Cuctemu
Bu3HaueHux Kmientom KopucryBauiB y 3asB1 4u 3as1BaxX, HOrOJKEHHX 3riAHO 3 CTaHIapTHUMU
(dbopmamMu TOKyMeHTIB, 110 € Jlomatkamu Ne 6.1., 6.2. Ta/abo 6.3. no [Ipaswuu.

6.2.1.3. Tlocmyru 3i 3mifiCHEHHs] JUCTAHI[IMHUX OE3rOTIBKOBHX pO3paxyHKiB 3a PaxyHkamu
Knienra 3 BuxkopuctanHsiM CHCTEMH NOJSATAIOTh B 3a0€3MEUEHHI MOXKIMBOCTI CTBOPEHHS 3
BukopuctanHsM Cuctemu Tta nepecwianHs Kiientom B bank uepe3 mepexy InTepHer
EnekTpoHHMX pO3paxyHKOBHUX JOKYMEHTIB 3 YnockoHaneHuM EIl mnms Cucremu 3 MeToro
3niicHeHHss bankom 3rimHo 3 IlpaBwiamm Ta  JloroBopoM OaHKIBCBKOTO paxyHKY
0€3roTiBKOBHUX pO3paxyHKiB 1o PaxyHkax (IMCTaHIINHWIMA, BIAIaNEHUI TOCTYTI).

[Tocyru 3 po3milieHHs Ta 00CITYyroByBaHHs OAHKIBCHKHMX BKJIAJIIB 3 BUKOPUCTaAHHIM
Cuctemu nosisratoTh B 3a0€3MeYeHHI MOXJIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHAIM CucTeMu Ta
nepecunanHs Kiientom B bank uepe3 Mepexy InTepHer EnekTpoHHHX TOKYMEHTIB 3
Y nockonanenum EIT s Cucremu 3 MeTor0 po3MillieHHsI 0aHKIBCHKHUX BKJIAJIiB HA BIATIOBITHUX
Paxynkax Ta oOciayroByBaHHs 0aHKIBCHKUX BKJIaAiB B baHky, 3rigHo 3 ymoBamu [IpaBwuit.
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Cucrema MOXe TakoX BHKOPHCTOBYBaTHCS [uig oOMiHy iHmumu EJ[ Ta/abo mms
oOMiHy iH(popMaIi€ro 3 JoTpuMaHHsIM [IpaBut.

Knienr npu Buxopucranni Cucremu ans mianucanHs EJl  BHKopHCTOBYE
Vnockonanenuit EIT qus Cucremu. E/] 3 inmmmu EIT, vixk Y mockonanenuit EIT s Cucremn,
MOKYTb HaJICUJIATUCS 3 BAKOPUCTaHHAM CHCTEeMHU y BUTIAJIKAX, 1110 AOIycKatoThes [IpaBrunamu.

Hancwmanns Kiientom 3acobamu Cuctemm bankosi EJI 3 immmmum EIl, Hik
VYnockonanenuit EIl st Cucremu, moxe 3aiiicHioBatucs nuiie KopucryBayamu Kiienra 3
Vnockonanenumu EIl niug Cucremu.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'mau 6 Posniny Il nmx IlpaBun (y BiamoBimHiA 4yacTuHi) €
JOTOBIPHUMH yYMOBamMH I110A0 BHKOpucTaHHS CTOpoHaMH €JIEKTPOHHHX MiJIUCIB -
VYnockonanenux EIl mis Cucremu ta Y nockonanenux EIT KHE/III, a takox noroipHUMH
YMOBaMH BH3HAHHS €JIEKTPOHHUX IPABOYMHIB 3 BUKOpPHCTaHHAM Y nockoHaneHux EIT s
Cucremu Ta/a6o Ynockonanenux EIl KHEJIIT mixx Kiientom ta bankom (JloroBopom mpo
EIT). Horosip mpo EII € JloroBopom mipo npueaHanss (ct. 634 [{uBinbHOT0 KOACKCY YKpaiHH).

BigmoBimHo mo uw.3. crt. 631 IuBinmbHOTO KONmEKcy Ykpainu bank Ta Kitient
MOTOAUITHUCS, 1110 YMOBH 11bor0 [loroBopy mpo EII 3acTocoByroThCS A0 BiZHOCHH Mix bankom
ta Kimienrom, 1o BUHHUKIHM 10 ykIaaeHHs Jlorosopy mpo EII (3 MmomenTy yknaaenss JloroBopy
MOCHYT 10A0 BUKOpucTaHHsA CHCTeMH) Ta CTOCYIOTbes HajgaHHsa CTOpoHaMM OJHA OJHIN
Enextponnux noxkymentiB 3 Ynockonaienumu EIT KHEJIIL. bank ta Knient morogunu ta
BU3HAIOTH, IO yC1 HaJlaHI HUMH OJlHE oHOMY 10 ykianeHHs JloroBopy mpo EIl Enexrponni
nokymentu 3 Y nockonanenumu EIT KHEJIIT Ta nmpuiinsATi (BUKOHAHI TOIIO) HUMH SIK HAJICXKHI
€ NIMCHUMHU Ta TAaKUMH, IO MIPUPIBHIOIOTHCS IO TOKYMEHTIB (JIUCTIB, 3asB TOLIO) MiMUCAHUX
CTOpOHOIO BIIACHOPYYHHUM ITiITTUCOM.
6.2.1.5. Jlii B Cucrewmi 3aiticHrorotsest Kitienrom (KopucryBayamm) mpu ymMoBi ABTopu3aiii B
Cucremi it Kopuctysaua.

Honatkoi mociayru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, inmri) HagaroThCs
nuiie B pa3i BuOopy ix Kiientom y BiAmoBinHiN 3asBi, moromkeHid CTOpoHaMH 3TiIHO
CrangaptHux popm noxkymentiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [IpaBuin).
6.2.1.6. Bignanenmii noctyn KopucrtyBauam Kiienta no PaxyHkiB, HajaeThCcs Ha MiACTaBi
TaHuX Ta Ha oOpanux KiieHTOM ymMoBax, 10 3a3HadeHi y BIAMOBIAHIN 3asaBi/3asBax Kiienra,
norokeHux CrtopoHamuy, 3rigHo 3 CranmaptHumu Gopmamu n1okymeHTiB (Homatku Ne 6.1.,
6.2. Ta/abo Ne 6.3. no IlpaBun). Bubip cocody Apropusarii B CucreMi pu BUKOPUCTAaHHI
Cucremu nans omepauii 3 Paxynkamu — OpHodaxkTopHa aBTOpu3auis uu J[BodaxTopHa
aBTopu3auis, crnocody JIBodakropnoi asropusauii (1IFOBS.SMSConfirmation abo
iFOBS.OTPConfirmation) 3aiiicHroeTbest 32 BubopoM KirieHTa B 3asBi/3asiBaxX, MOTOKEHHUX
Croponamu, 3rinHo 3 CrangaptHuMu popmamu 1okymeHTiB (Jonmatku Ne 6.1., 6.2, 6.3. no
IIpaBui).
6.2.1.7. Tlpu Bubopi Kiienrom iFOBS.OTPConfirmation bank namae KopucrtyBauyam,
3a3Ha4YeHUM Yy BiaAnoBiaHil 3as1Bi Kiienta (Jomgatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP Tokenu
npotsaroM 5 (I’siTv) poboumx AHIB 3 IHS moro/keHHs bankom 3a3HaueHoi 3asBu Kiienra 3a
yMmoBU ciutatd banky BuHaropoau, nependayenoi Tapudamu, 3a akTaMu npuiiomMy-nepeaadi.
KiienT 3a0e3neuye npudyrtss KopucryBadiB y BiAMOBIAHUI CTPYyKTypHUH mifpo3ail banky
s otpuManis OTP TokeHis.
6.2.1.8. fxmio inmre He 00ymoBIieHO B 3asBax Kitienta, moromkennx Ctoponamu (omaTku No
6.1., 6.2., 6.3. o IlpaBuin), To Kiienty Hagaerbcs goctyn uepe3 Cuctemy 10 Beix PaxyHkiB,
K1 BIAKpUTI Ta OyayTh BIIKpUTI B MailOyTHbOMYy, B ToMy uMciai 10 PaxyHkiB ioro
BIJTOKpPEMJIEHUX CTPYKTYPHHUX IiPO3ILIiB.
6.2.1.9. JIns mocrymy no CHcTeMH BHKOPHCTOBYIOTHCS KaHAIW 3B’S3KY MEPEXkKi 3arajlbHOTO
noctyny [HTepHeT, SIKIIO iHII KaHaTu 3B’sI3Ky He oOymoBiieHi CTOpoHamH; pa3oM 3 THM,
noctyn jao nocayru iFOBS.SMSConfirmation 31ificHIOETBCS Yepe3 Mepexi orepaTropiB
MOOLITEHOTO 3B’ SI3KY.
6.2.1.10. IIpotsrom 10 (mecartu) pobounx AHIB Bia matu moromkeHHs Kiientom ta bankom
BINMOBIAHOI 3asBU/3asB 3rimHO 3 CraHgapTHUMU (QopMamu JOKYMEHTIB Ta YKJIQJCHHS
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Croponamu JloroBopy 6ankiBchkoro paxyHky (Homarox Nel. no IIpaBui) abo lorosopy mnpo
TUCTaHIIHE OaHKIBChKE OOCIYrOBYBaHHSI 3 BHKOPHCTAHHSIM CHCTEMH JHCTAHIIIITHOTO
obcyroByBanHs «Kmient-latepuer-bank («iIFOBS»)» (Jomatok Ne6.10. o [IpaBui), a Takox,
3a moTpeOu, HamanHs Kiienrom bankoBi iHmMUX mgoKymMeHTIB, KiieHTy (BIIMOBITHUM
KopucrtyBauam) HanmatoTecsi mepBuHHI ceptudikaru Yaockonanenoro EIl mma Cucremu
(mamani — [lepBuHHI cepTudikaTh) Ta maposi 10 HUX, a Takosx JIoriHu Ta maposi s poOoTH 13
Cucremotro.

6.2.1.11. Ilepemaua imeni KopucryBaua (Jlorina) Ta maposiiB BiIOYyBa€ThCSA IUIIXOM
HaJICHJIaHHS CMC-110BiIOMJIEHD Ha BKa3zaHHi B 3asB1/3asBax Kuienra,
noropkeHii/moromxenux bankom (Jomarku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo 6.5. no IlpaBun)
HOMep MoOutbHOrO Tenedony KopucryBaua, a IlepunHux ceprudikarie — e-mail
MOBIIOMJICHHSIM Ha BKazaHy KiienTom B 3asBi/3asBax (domatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no [IpaBun) nepconanbuy ckpuHbky KopucrtyBaua.

6.2.1.12. Knient Bmpai iHcramoBatu WIN32 Ha PoOode wicie Ta BHKOPHCTOBYBATH
OPUMIPHUKH I[bOor0 MOAyist CucTeMH BIAMOBIZHO 10 JOKyMeHTauii no Cucremu micis
OTpUMaHHS BiaNmoBigHUX [lepBuHHUX cepTHdikaTiB Ta MapoiliB J0 HUX, a TakoX JIOTiHIB Ta
napoiiB s podotu i3 Cucremoro abo mpamroBatu 3 Cucremoro uepe3 WEB Bepciro 6e3
BcraHoBiieHHs WIN32 na PoGowomy wmicui. BcranoBnenns Ha PobGoue wmicne WIN32
3nificHroeTbest Kimientom camocriiino 3 IHTepHer-cropinku banky (3a momomororo WEB
Bepcii).

6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT ams Cucremu) MaroTh BU3HAUCHHMA
CTpoK (TepMiH) aii. BpaxoBytouu 11e, y pasi norpedu B KiieHnTta y nogansuioMy BUKOPUCTaHH1
Ocobuctux podounx Kiro4iB uMu KopuctyBauamu micist 3aKiHYSHHS CTPOKIB (TEPMIHIB) iX
nii, BianoBigHi KopuctyBaui maroTh BuacHo IleperenepoByBatu OcoOuCTI poOoui KITHOU.
Cucrema KOHTpOJIOE 3aKiHYEHHs TepMiHy (cTpoky) aii OcoOucTux podoYMX KIIOUiB
VY nockonanenux EIl st Cuctemu, inpopmyroun Kopucrysaua npotsirom 14 (4oTupHaausTH)
OCTaHHIX JHIB A0 aHs 1aHoBoi [leperenepartii OcoOucTux poOOUNX KITFOiB.

VY pasi neBukonanus I[leperenepanii Ocobuctux podounx kiatouiB KopucrtyBauem mpoTsrom
BUINE3TAIaHOTO  CTpOKYy  (TepmiHy), VYnockonanmeHni EIl  nmns  Cucremu  OyayThb
MPOTEPMIHOBAHUMU 1 HEMPUIATHUMH JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOpCHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOK JTOKyMEHTAIii 10 Hel
HaylexxaTth baHKy Ha mizncTaBi JoroBopy 3 po3poOHMKOM CHCTeMH Ta 3axHILIEHI YUHHUM
3akoHoAaBcTBOM Ykpainu. Kiienty (KopuctyBauam) nepenaerbes Julie THMYacoBe IPpaBo Ha
BUKOpUCcTaHHA CHCTEMH BUKIIOYHO B LIJIAX, 1110 3a3Ha4yeHi B ux [IpaBumnax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIHOCHH MO0 BHKOpHCTaHHS CHUCTeMH 3 OyIb-sSKHX
npuunH Kiient (Kopucrysaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu nibomy, Kitienrt
3000B’a3aHui 3HUIUTH Bc1 OcobucTi podoyl KiItodi (110 BUKOPUCTOBYIOTHCS JIsl HAKJIaIeHHS
Vnockonanenux EIT anst Cuctemu), mapodii 10 HEX Ta BCi iHCTanboBaHi KitieHTOM Ha cBOeMy
oOnanHanHl ckianoBl Cucremu. HeBukoHaHHs 1uX yMmoB € mnopyueHHsM Kiientom
aBTOPCBKMX TIpaB MPaBOBOJOJUIbLA 3 YyciMa HaclikamH, IepeadaueHUMH YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHM BU3HAIOTB, 1110 K €JMHA IIKaja yacy npu po6oTi 3 CUcTeMoro € KUiBChbKUI
yac. KOHTpobHUM € Yac CUCTEMHMX TOAMHHMKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUM JOKYMEHT, YIOCKOHAJEHWH EJEKTPOHHUI
naAnucC it CUCTEMHM TA 3ACOBU OTPUMAHHSA OJHOPA30OBHUX
KOJIB

6.2.2.1. KnieHT MOXxe ckepoByBaTH 3acobamu Crucremu y BUIIIAAl EnekTpoHHUX JOKYMEHTIB

JUIIEe TI BUJM JOKYMEHTIB, fIKl JI03BOJIEHI IMPOrpaMHO-TEXHIYHUMHU 3acobamu CucTeMH Ta

Bu3HaveHi [IpaBunamu abo sKi 03BOJIEHI MPOTpaMHO-TEXHIYHUMHU 3acobamu Cuctemu Ta ix

HAJICWJIaHHS OKpeMo ToropkeHo CTopoHaMHu.

6.2.2.2. ENeKTpOHHUMH JIOKyMEHTaMH, SKI MOXYTh Hajacuinatuca CTopoHaMu 3acobamu

Cucremu 1 Take iX HaJCcHIaHHsS cTBoproBaTuMe it CTopiH nmpaBoBi Hachiaku, € EPJI, abo iHmri

EJl, sixi Bu3naueHi [IpaBunamu abo okpemo moromxeni Ctoponamu. Inmi EJI, sxi xou i
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CTBOpEHI Ta/abo0 mepenani i3 BuUkopuctaHusiM CHCTEMH, HE CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’sI3KIB Ta HE CTBOPIOIOTH 1HIITUX IMPABOBUX HACIIIKIB.

6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BiJIIOBIIaTH HACTYITHUM BUMOTaM:

- MICTHTH BCl PEKBI3WTH, TMepeadadyeHi YHHHUM 3aKOHOJABCTBOM  YKpaiHuM abo
BCTAaHOBJICHUMHU baHKOM TipaBuiiaMu JJist TAaKUX POPM TIOKYMEHTIB, B T. 4. MicTuTH EIT;

- yci pekBizutu EJ] moBuHHI OyTH 3am10OBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, npaBui banky ta noxkymenTanii 1o Cucremu;

- OyTu nepenani/mpuidHATi 10/Bia banky 3acobamu Cucremu.

6.2.2.4. CtopoHu TOTOJKYIOThCs, Mo YaockoHanenuid EIT ans Cucremu, YmpockoHaleHUH
EIT KHEJII, KanidikoBanuii EIl Ha EnekTpoHHuX TO0KyMeHTax, skuMH 3rigHo 3 [IpaBunamu
CropoHamu MOXyTh OOMiHIOBaTHCS 3rimHO 3 [IpaBuimamu, € aHaJoramMu BJIACHOPYYHOTO
niamucy Koienta/banky (#oro mpeacraBHuka). CTOpOHM TakoX BH3HawTh, mo EJ[, sxi
3acBimueHl HUIIXOM HakjaaeHHs YaockonaneHoro EIl anms Cucremum abo y Bumaakax,
Bu3HaueHWx  [lpaBunmamu,  3acBiqueHi  nUSIXOM — HaknaneHHs — KBamidikoBaHuX
EIl/Y nockonanenux EIT KHEJII, a Takox BIONOBIJAIOTh BHMOI'aM, BH3HAYCHUM
3aKOHOAABCTBOM Ta IuMU [IpaBuiamu, MarOTh IOPUAUYHY CUTY JOKYMEHTY Ha MarnepoBOMY
HOCIT Ta € mijcTaBoro Ut BuMHEeHHs: bankom ta/ab6o KimienTom Biamosigaux aiid. [Ipore, sKio
JUIS BYMHCHHS BIAMOBIAHUX JOiii BUMaraerbes 3rona KirieHTa NUISXOM 3aCTOCYBaHHS
OpnopazoBoro koxy (OTP), nagicnanoro KiienToBi, To BiAMOBIAHI Ail BUMHSIOTHCA y pasi
HajnexHoro 3actocyBanHs Kiientom OTP.

6.2.2.5. JIokymeHTH B eneKTpoHHiH ¢opmi, ski odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJICHUX baHKOM mpaBui, BHUMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHW, BHUMOT,
nepenbauenux [IpaBunamu ta moxkymeHTamiero 10 CucTeMu, 10 BUKOHAHHS HE TPUUMAIOTHCSL.
6.2.2.6. [Ins 3piicnenHs 3 BukopuctanHsM Cucremu omnepanid mo Paxynky Kiienra
[TigmucyBadui BUKOpUCTOBYIOTH Juine Y pockonaneHi EIl mams Cucremu. i 3miiicCHEHHS
omepaiiiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBadi BUKOPUCTOBYIOThH J1Ba
tunu Y nockonaneunx EIl mia Cucremu:

- Ynockonanenuit EIT tuny «Ax;

- Ynockonanenust EIl tTuny «b».

Tun Y nockonanenoro EIl mist Cuctemu, sikuii BUKOPUCTOBYE BinnmoBiaauii [liqnucysau amns
3/1CHEHHS onepaiiil mo PaxyHky 3 BukopuctaHHsAM CUCTEMH, BU3HAUAETHCS Y 3asBl/3asBax
Knienta (Jomatox Ne 6.1 ta/a6o Ne6.3. mo [IpaBumn).

EJl, sxi Knient ctBOproe Ta Hancuiae B bank 3a pomomororo Cucremu, MOBHHHI OyTH
miamucani YaockonaaeHuMmu EIT s Cuctemu 000X THIIIB.

6.2.2.7. Kpim IlinnucysauiB, noctyn g0 CucteMu MOXe HaJIaBaTHCS 1HITUM 0c00aM JIHIIE 15
neperysiny crany PaxynkiB Ta migrotoBku mnpoektTiB EJI. Jloctym Takum ocobam
(KopuctyBauam) HamaeTbcss 3a 3asBoro Kiienta BimmoBimHo A0 CranmaptHux Gopm
nokymeHTiB ([omgatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Kiienrom BuzHaueHwil 3 morpumanHsM llpaBun nmume oxumH PosnmopsaHuk
PaxyHnkoMm, To Takiit 0co0i HajjaeThcs mpaBo BUkopucTanusa Y qockoHanenoro EIT muis Cucremu
tury “A” Ta Yaockonanenoro EIl mns Cuctemu tumy “bB” omHouacHo. B amanorignomy
MOPsIAKY BUKOpUCTOBY€EThCS Y jockoHanenuid EIl nns Cucremu tuny “A” ta Y nockoHaneHui
EIl s Cucremu tuny “b” y Bunaaxy, sKIio Juist Hijgei 3aidicHeHHs omnepaiii 3a PaxyHkom
Knienra, mo € ¢i3n4yHor0 0COO0IO-TIANPUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceprudikar bank naacunae Kopucrysauesi Ha Bkazany KiieHTOM B 3as1Bi
Kimienra ([Jomatok Ne 6.1. a6o 6.3. no IIpaBwmi) nepconanpHy e-mail ckpuabky Kopucrysaua,
a maponb J0 HBOTO - Ha BKazaHuii Kiientom HOMep moOunpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacwinanHa KopucryBauesi. [lapons 10
[TepBunHOTO cepTudikaTy BBoAUThCA KopuctyBadem caMmocTiifHO. 3 1boro MoMeHTy CTOpOHU
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
Vnockonanenum EIl mans CucremMu Ta JOKYMEHTIB Ha NarnepoBOMY HOCII, 3acBiT4eHHUX
HaJI)KHUM YHHOM.
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6.2.2.10. Knient 3000B's3anuii 3a0e3neuyntu cBoedacHe (mpotsirom 30 (TpUALATH) [HIB)
neperenepyBanns KopucryBauamu [lepsunnux ceptudikatiB Ha Kmroui Y nockonanenux EIT
s Cuctemu Ta ix HajacuianHs 3a jgonmomororo Cuctemu B baHk s aBTopm3arii
(Ceprudikariii). Kpim Toro, KimieHT moBHHEH 3a0€3MEYUTH CaMOCTIHE PO3APYKYyBaHHS 3
Cuctemu 3BiTy(-iB) «IH(pOpMAaLis Ipo BIIKPUTI KIFOUYI KOPHCTyBaya (3amuT)» (Xem-QyHKIIis
Kimroua Ynockonanenoro EIl mns Cuctemu Kiienra), 3acBimueHHs Horo (iX) mMianmucom
[TinmucyBaua, Haginenoro Y nockonaneHuM EIT ans Cuctemu tumy “A” y BIAMOBIIHIN 3asBi
Kiienra Ha Hamanns poctyny no Cucrtemu, Ta Hagat 1ieid 3BiT y bank. IleperenepoBani
ceprudikatn  Yaockonanenux EIl pmns Cucremu HaOyBalOTh UYHUHHOCTI 3 MOMEHTY
Ceprudikamii ix bankom.

6.2.2.11. IlepeBipka LITICHOCTI Ta aBTOpcTBa EJNEKTPOHHMX HOKYMEHTIB, Ha SKi HaKJIaJIEeHO
VYnockonanennit EIl mis Cuctemu, 3MIHCHIOETHCS TUIIXOM TepeBipku Y mockoHaiaeHoro EIT
s Cucremu. Y pockonanenuit EIT st Cuctemu mepeBipsieThest 3a 10OMOroro Bigkpuroro
xiroua Y pockonanenoro EIT qist Cuctemu. Taka nepeBipka EJ] Ta Y aockonanenoro EIT mis
CuctemMu 3IIHCHIOETBCS B aBTOMAaTMYHOMY peXuMi 3a gonoMoror CucremMu abo iHIIMX
nporpaMHux KomruiekciB banky. ®akt HakmaaeHHs Y pockoHaineHoro EIT mms Cucremu
¢ikcyernses 3acobamu Cuctemu Ta/abo IHIIKUX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHu 0e33acTepekHO MOTOMINA MPOIeaypH NepeBipku IuTicHOCTI EnexTpoHHMX
nokymeHTiB Ta Y nockonanenux EIT st Cuctemu, nependadeni . 6.2. I'maBu 6 Po3ainy I nux
IIpaBuir.

[Topsimox BukopucTaHHs HOCIiB iHpopmamii Ta Yaockonanenoro EIl mns Cucremn
permamMeHTyeTbcsi AokyMeHTamiero 1o Cuctemu Ta € 000B’s3koBUM i Kiienra i
KopucryBauis.
6.2.2.12. KimieHT Hece BiANOBIJAJBHICTH 3a Bcl aii/omeparnii, 3mificneHi B Cucremi i3
BUKOPUCTAHHSIM YMHHOTO Y nockoHaneHoro EIT mns Cucremu. Y pasi BTpaTd 4u Mi03pH PO
Te, 1o Hocii iHdopmarii 3 Y aockonanenum EIl ta/abo OTP Token Ta/abo HoMep MOOLIBHOTO
TeneoHy, Ha SKUH BiAMOBimHO 10 yMOB I[IpaBmi Haacwimaetbcss OMHOPA3OBHMA KOJ, Mir
MOTPANUTH 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHNN YHEMOXKIIUBUTHU MPOBEICHHS oreparliit
3a gomomoror Cucremu 1 HerailHo mnoBiAOMUTH KOHTakT-LEHTp 13 BUKOPHCTAHHAM
KitoyoBoro cioBa Ta 0JHOYACHO HMUCbMOBO IMOBIIOMHUTH baHK (3’SIBUBIIMCH Y BiJJIIJICHHS
banky 3 poxkymeHTamMH, HEOOXIIHUMH JUIs 1JleHTHdIKalii ocodu). 3 MOMEHTY OTpUMaHHS
noiomiieHHs, bank 61okye podoty Kiienra B Cuctemi.

s BigHOBIeHHS pobotu y Cucremi YmnoBHoBaxkeHi ocoOi Kiienta HeoOximHO
3arenedonyBaTi B Kontakt-uentp banky Ta, y Bunajaky ycmimzoi AprenTudikanii Konrakr-
LEHTpoM, po30inokyBatu CucreMy Ta oOTpuMaTh ABapiiHHUN Mapoib IS MPOXOJKEHHS
nponenypu asapiiiHoro BigHoBieHHA KurouiB Ynockonanenux EIl mns Cucremu. Kiient
(YnoBHoBaxxeHa ocoba KiieHTa) muceMoBO moBiomisie bank (3’SBUBIIKCH y BIIAIJICHHS
banky 3 nokymMeHTaMu, HeOOX1THUMHU Ui i1eHTUDiKaIliT 0cO0M) PO HEOOXITHICTH OTPUMAHHS
HoBoro OTP Tokeny Ta/abo 3MiHM MOOLIBHOrO HOMepa Teneony KopucryBaua, Ha sSKui,
BigmoBigHo g0 IlpaBun HagcunatuMyThess OmHopas3oBi koau Ta\abo mapoii. Ilpu mpomy,
BITHOBIIEHHS MOXJIMBOCTI poOotu Kiienta B Cuctemi BIIOYBAa€ThCS MICHS ITOTOKEHHS
Knientom Ta baHkoM HOBHX 3asB 11010 TiAKIIOYeHHS 10 CHCTEMHM 3TiHO 3 BCTAHOBICHUMHU
Crangaptaumu ¢popmamu nokymMeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBuin).
6.2.2.13. Yaockonanenuit EIl ans Cuctemu BTpavae CUTy y HACTYIHHUX BHUITaJKaX:

- SKIIO BCTyIae B Jit0 HOBUM BignoBigHuit Ymockonanmenuun EIl mis Cuctemu 1poro x
Kopucrysaua,

- sxmo Kiient nucbMoBo moBinomiise bank mpo mpunuHeHHs npaBoBiAHOCHH KiieHTta i
banky oo Bukopuctanus Cucremu;

-y BUIAJIKY 3aKIHUEHHS CTPOKY (Te€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaUY€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il [IpaBu.
6.2.2.14.BianoBiganpHICTh 32 A0OCTOBipHiICTE odopmiieHHs Kiienrom EJ] Ta HakmamaHHS
VY nockonanenoro EITl mnst Cucremu wiakoBUTO noknageHo Ha Kiienra. Y pasi BUSBICHHS
¢ixtuBHocTi EJl 3 Hakmamenmm YgpockoHanenuMm EIl g Cucremm, 30uTKH, 3amomisiHi
Knienty, banky a6o Tperim oco0am B pe3yibTati 3AilicHeHOI onepaiiii 3a TakuMm EJI Ta/abo B
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pe3yabTaTi IHMMX HACHAKIB Takoro EJI, miqidraroTh BiAIIKOJYBAaHHIO 32 PaxyHOK 0coOH, 3
BHHH 5IKO1 OYJ1I0 CPOPMOBAHO TaKUH TOKYMEHT.

6.2.2.15.VY pasi 3minu [lignucysaui, KnieHnt 30008’ 43aHuil HeraifHO BIUIyYUTH B TaKUX OCiO
Vnockonanennii EIl mist Cuctemu Ta moBigomutH npo 1e bank He mi3Hime, HIX Yy JCHb
HACTaHHSI TAaKUX 3MiH NIIIXOM OQopMiIeHHS 3asBU 3riqHo 3 CraHmapTHOHO (GOpPMOIO
nokymeHTiB ([domaTok Ne 6.6. no [IpaBmi) Ta moroautu 3 baHkoM HOBI BIJIIIOBIJIHI 3asBU Ha
nigkmoderns Kimenrta no Cucremu (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasw).

6.2.2.16. Ilepemaua OTP Tokena KopuctyBauy BiZOyBa€ThCs 3TiITHO 3 AKTOM MPHUHAOMY-
nepenayi Ta 3aiiicHeHHs baHKy omiaTu B po3Mipi Ta MOPSIKY, BU3HaYeHUX Tapudamu.
6.2.2.17. ITicna nepemaui OTP Tokena Kiienty baHk He Hece BiJMOBIIAIBLHOCTI 3a HOTO
TEXHIYHUN CTaH Ta (PYHKIIOHYBaHHS, a TAKOK HE 0OMIHIOE HOT0 Ta/ab0 He mpuiMae Ha3asl.
6.2.2.18.®aktom ykianeHHs Jloropopy mociayr mono HagaHHs KiieHty mocayr 3
BukopuctanasMm Cuctemu KitieHT miaTBepIKyeE, M0 KOKHOTO pa3y Ilianucysad, sikuii CTBOPIOE
EJl, mum camuM 3acBiguye, Mo 03HaloMuBCs 3 yciM TekctoM EJl, MOBHICTIO 3p03yMiB HOTO
3MiCT, HE Ma€ 3amnepedeHb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
JTOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y koHTekcTi, nepenbaueHomy EJI (migmucas,
3aTBEPIUB, IOTO/IMB, 3aBi3yBaB, 3aCBITYNB, O3HAWOMHBCS).

6.2.3. MMOPAJOK 3IMCHEHHS OBCJOYTOBYBAHHSA Y CUCTEMI (iFOBS)
6.2.3.1. IIpaBa Kunienra mono nocryny no Cucremu Ta 3aiCHEHHs onepaiiii mo Paxynkax 3a
nornomorotro CucreMu BHM3HA4alOThCsl B 3asBax 3a CTaHIapTHUMU (QopMamMH JOKYMEHTIB
(Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no [IpaBui) Ta ymoBamu [IpaBut.

6.2.3.2. IlpaBa Knienra (KopuctyBauiB) Ha 31iliCHEHHS omepaliiii 3a JocTynoM 1o PaxyHkiB
3acobamu CrucTeMu MOAUISIOTHCS HAa HACTYIHI KaTeropii:

- «[Tepermsimy» (B Tomy umcii uepe3 CMC-1ioBiTOMIICHHS);

- «[Tnarexin;

- «[Tmarexi B mo3aomnepamiiauii 9acy;

- «[Inarexi Ha MallOYTHIO IATy»;

- «PoboTa 3 oBepapadTomM»;

- «UepBoHE callb0»;

- «IligroroBka miaTexiBy;

- «[TigroToBKa muaTexiB B MO3a0NEpaLliHAN dacy;

- «[linroroBka miaTexiB Ha MAaOYTHIO AaTy».

Kpim npaB nHa 31ilicHenHs onepariiii 3a Paxynkamu, KiieHT, 3 10TpUMaHHAM TOKyMEHTAaIlii
no Cuctemu Ta y BUIankax, BuzHaueHux [IpaBuinamu, mae mpaBo Hajcuiatu EJl, mo He €
MiJCTaBOO s 37iicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxyTs mignucysatucs EII 3i
croponu Knienra numie [lignucysauamu.
6.2.3.3. OOcsr npaB KiieHTa cki1agaeThCsl 3 HACTYITHUX TOBHOBAYKEHb:

- IpaBO PO3MOPSAKEHHS KomTaMu Ha PaxyHky nuisixom nojnanHs banky EP/;

- IPaBO 1HILIIOBATU omnepanii nuiaxoM noganus banky EPJl B Mexax KpeIuTHOTO JIMITY MO
Paxynky KnienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBatu Ta Hajacuiatid banky EPJl Ha cymy, 1110 nepeBHUIIy€e MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3anmimmok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienrta.
Taxi EPJ] Bukonyrotbcs baHkoMm mpu HaaxomkeHHI KomTiB Ha PaxyHok KiienTta B 06cs3i,
JIOCTaTHbOMY 711 BAKOHAHHS Takux EPJI;

- npaBo ¢opmyBati EPJ] 3 natoro iioro BUKOHaHHS B MailOyTHHOMY;

- npaBo popmysatu Ta Haacwiatu banky EPJ] B 3a mexxamu Omnepauiitnoro wacy. EP/, sxi
HaAIAnuM micnsg 3akiHdeHHs OmnepaliiiHoro 4acy, BHUKOHYIOTbCS baHKOM Ha HacTymHHHA
baHkiBChKMIi J1eHBb (SKIIO B JOKYMEHTI HE BKa3aHO MI3HILIOI JaTW BUKOHaHH:). baHk Moxe
BukonyBatd EPJl, sxi Hamiiimmm micns 3akiHueHHs OmepaiiifHoro dvacy, B JI€Hb iX
HAJXO/>KEHHS BIATOBIIHO 0 BCTaHOBNIEHUX y baHKy npaBui 1 3 omaToro 3rigHo 3 Tapudamu;
- mpaBo GopmyBaTu Ta/abo Haacuiatu banky ixmi EJ 3rinHo 3 qokymeHraniero g0 Cuctemu
ta [IpaBmwi, B TOMy 4YHMCIi LIOJO OTPUMAHHSA OKpeMHUX baHKIBCBKMX MOCIYyT, IO HE
nepeadavyaioTh IPOBEICHHS IJIATEeXiB M0 PaxyHKy;
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- mpaBo Biakimukatu EPJI, B Tomy umcii, 3a pe3yabTatamMu mpoBeneHoi npouenypu TenedonHoi
Bepudikarii miaTexis.
6.2.3.4. Tlpu BuxopucranHi WEB Bepcii (on-line xanan nocrymy no Cucremu) EJI moxe
HaOyBatu HactynHi Ctarycu EJI:
- «BBenenuity - crBopenwuii i nepenanuii B bank Kopucrysauem Cucremu E/JJ;
- «Bupganenuit» — Buganenuiit EJ[;
- «He Bci mianucn» - He Mae ycix HEOOX1THUX TIIIHUCIB;
- «Bxnagenuit» - mokyMeHT, Bkinagennii Kopucrysauem y CrucreMy, ajie 1me He BiATPaBICHUM
B bank;
- «[Ipuitnaruit» — npuiinatuii bankom 1o Bukonanus EP/I;
- «Otpumanuii» - EJl, orpumanuii bankowm;
- «B 06po6i11i» — Cuctema onpanpoye EJI;
- «Bigknagennit» — EJ| Bigknameno bankom (Hampukiag B TOMY pasi, SIKIIO HEOOXiITHO
MepeBipuTH TEBHI pekBi3uTH abo skmo EJI He Moxke Oyru oOpoOJSeHHN TPOTATOM
Omnepamiitnoro nusi, abo moxo EJ[ mpoBomuthes mponenypa TenedonHoi Bepudikarmii
IUTATEKIB TOIIO);
- «Ilorpebye OTP-miarBepmxenns» — EJ| morpebye minrBepmkenHs 3roam Kiienta Ha
onepaniro/airo OTHOPa30BUM KOJIOM;
- «Binxunennit» — EJ| He BukoHaHWiI baHKOM 3 MEBHUX NpPUYHMH (HENPAaBWIbHI PEKBI3UTH,
HEJOCTaTHRO KOIITIB Ha PaxyHKy, 3a pe3ynpTaTamu IpoBeneHoi npouenypu TenedoHHOT
Bepuikamii marexis miareepmkeHo ¢pakt HCK Tomio);
- «IIpoBenenuii» — BukoHanuii bankom npuiinstuiit EP/I;

[Tpu Bukopucranni WIN32, EJI, B 3aJie)KHOCTI Bijf TOTO, UM BiH BijanpasieHuil B bank, au
uie Hi, Moke HaOyBatu HactynHi Ctatycu EJI:
a) Crarycwu, sxkux HaOyBae EJ[ 1o BignpaBku B baHk:
- «BBenenuit» — ctBopeHuit kopuctyBaueM Cuctemu Ta 1ie He BignpasineHuii B bank EJI;
- «["oTOBWMIA 110 BiANIpaBiIeHHS» — BBeneHUH EJI, sikuii Mae HEOOXIHI IMiIMUCH Y BiITOBIAHOCTI
10 HajamrtyBaHb Ha PoOodomy wmicui Ta Oyae BiampaBienuii B baHk mnpu HacTymHid
CHUHXpPOHI3allli;
- «Bigknanenuit» — BBenenuit EJI, sxkuit He Oyzae BiampaBineHuil 10 banky 6e3 3miHu Horo
Crarycy EJI;
- «3MiHeHo BinnpaBiaeHu» — y Bianpasnenuii EJl Oyio BHeCeHO 3MiHM, TOTpedye MOBTOPHOTO
BiJllIpaBiieHHA B baHK;
- «[To3navenuii Ha BUanNeHHs» — B baHk Oy/e BianmpaBieHui 3anuT Ha BuaaneHHs. ko EJ]
B baHKy 111e He NpuiiHAB CTaH, y SIKOMY HOro HEe MOKHA 3MIHIOBAaTH, TO/I1 BiH Oy/e BUJAICHUN.
B inmomy Bumanaky, micis cuHxponizamii cran EJ[ BiZHOBUTBbCS 1 JOKYMEHT He Oyne
BUIAJICHHH;
- «[Tomuiika» — y pekBi3uTax BusBiIeHO NoMUiKy 1 EJ] He moxe OyTu BianpasieHuii B baHk.
0) Craryc E]I, sxux nabyBae EJ mics itoro Bianpasku B bank:
- «He Bci mianucm» — cTBOpeHUH 1 BifnpaBieHuil B baHk TOKyMeHT, sSIKuii Ma€ He BC1 HEOOX1TH1
I AMTUCH 71 ioTo BUKOoHaHHS barkoM. 1{e MoXkIHBO, SIKITO KIIBKICTB HiAIMHCIB, HEOOX1THA IS
BiJlpaBKu B baHk, He 30iraeThcs 3 KUTBKICTIO MiAMUCIB, HEOOXiMHUX 11 poseneHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu npocTaBiieH1 BCl TIAMKCH;
- «O0pobnseThest Oankom» - BianpasneHuit B bank EJI, ane e He mpuidliuio migTBEpAKEHHS
PO HOTO JIOCTABKY; HEOCTYITHUH JIUIS peJaryBaHHS;
- «BBenenwmit» — TOKyMeHT, BianpasieHuii B bank i sskuii Mae BCi HEOOXiAHI IS 1OT0 pO3TIISITY
MIITICH;
- «Binmpasnenuii» — BignpasieHuit B bank i npuitasatuii 1o o0po6ku. Takuii EJl HenoctynHuit
JUTS pelaryBaHHsI, ajle JOCTYITHUHN JIUIS BUTAJICHHS;
- «Otpumanuii» - EJ[, orpumanuii bankow;
- «[linTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-TIporpaMHue cepenosuine banky ta moxe
OyTu omnparpoBanuii bankowm;
- «[Ipuitnaruity — npuiinatuii bankom 1o BukonanHs (mis EPJ]) abo posrnsay (s iHmuX,
Hix EPJI, EnexTpoHHHX TOKYMEHTIB) BBEICHHIA JJOKYMCHT;
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- «BigknaneHuity — NpUAHATHN, ajlie 3 IEBHUX MPUYUH HEe BUKOHAHWN baHkoM (Hampukiam B
TOMY pa3i, SIKI0 HEOOXIHO TEPEeBIPUTH MEBHI PEekBi3uTH abo skmo EJ[ He Moxe OyTh
o0pobnennii mpotarom OmepauiliHoro aHsa, a6o moxo EJ[ mpoBoautbes mpouenypa
Tenedonnoi Bepudikaiii miaTexis TOIIO;

- «IIpoBenenuin» — BukoHanuit bankom npuiinaruid EP/I;

- «Bigxunenui» — MOKyMEHT HE BUKOHaHMM baHKOM 3 MEBHUX NpPUYMH (HEMpaBUIIbHI
PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3yibTaTaMH NpoBeneHoi mnpouenypu TemedoHHOI
Bepuikarii marexis mareeppxeHo Gaxkt HCK, EJl Bigknukanuii KimieaToM TOI110).

6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicneHHi Kiienrom nepekasy (riarexy) baHk BUKOHY€E TiUIbKH
1i EPJl Kunienrta, sixki HaOynmu B Cucremi craryc «[lpuiinstuit». KiieHT 3000B’s13aHMiA
koHtpomoBaTi Ctaryc EP/] B Cuctemi Ta BUMHATH HEOOXIJHI 3TiTHO 3 JTOKYMEHTAII€I0 10
Cucremu nii ansa 3minu Crarycy EPJ] 3 mortounoro Ha 6axanuii. Jlo HaOyrts EP/] Kiienra
crarycy «llpuiiastuii» bank He 3000B’s13aHUI 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTAHOBIIEHOMY 3aKOHOJIABCTBOM Y KpaiHU MOPSAKY HAJA€e
MIPaBO PO3MOPATUOrO MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpPyKTypHOTO
nigpo3ainry Kienra) B banky iHImmM oco0aMm, HDK 3a pemToro PaxyHKIB st 31iHCHEHHS
orepauiid 3 SKUMH BUKOpUCTOBYeTbCss Cucrema, To KopucryBauamu 3 mpaBoM 31iHCHEHHS
po3nopsipkeHHsa TakuM PaxyHkom 3a gomomororo Cuctemu, KiieHT Moke BH3HAYUTH 0Ci0
JUIIE 3 YWClIa PO3MOPSAAHMKIB Takoro Paxynky mmisixom odgopmienns Kiientom Ta
noropkeHHs 3 bankom 3asBu 3a CranpaptHoro gopmoro aokymeHTiB (lomatok Ne6.3. no
[IpaBui). bank BopaBi BIAMOBUTH y TOTO/KEHHI Ta BHUKOHAaHHI 3a3HAaueHOi 3asBU 0e3
MOSICHEHHSI IPUYHH.

6.2.3.7. Kiienty HamaeTbcs mpaBo BUKOpucTaHHsS mociyrd dikcoBana [P-agpeca mursxom
oOpaHHs 1€l MOCIYTHM MpPH 3alOBHEHHI BIAMOBITHUX 3aiB 3a CTaHgapTHUMHU (QopMamMu
nokymeHTiB (Homarku Ne 6.1., 6.2., 6.3. no IIpaBwm).

6.2.3.8. KiienT camocTiitHo obupae crocid ABropu3sanii B CucteMi npu 3A1iCHEHHI onepariit
3a Paxynkamu — OgHodakTopHy aBTOpr3aiito uu JIBoGakTopHy aBTOpH3AIiI0, Ta CAMOCTIIHO
Hece PU3UKHU, MOB’s13aHi 3 00paHuM criocobom Aptopu3aiii B Cucremi. Kiienty HanaeTbcs
npaBo BHOOpy cnocoOy JIBodakTopHOi aBTOpH3alli, fKa MOJISIrae y BUKOPUCTAHHI MOCTYT
iFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation ans otpumanus OJHOpa30BUX KOIIB
MIITBEp/UKEHHST 1M (miaTBeppkeHHs 3roau KiienTa Ha 3A1MCHEHHS IUIATDKHUX YU THIIHX
omepailiit) 3 METOI JJOIATKOBOT'O YHUKHEHHsI PU3HUKIB ITpU BUKopuctanHi Cucremu. Jloctyn 10
BUKOPHUCTAHHS LIUX NOCTYT Moxe O0yTu HanaHo KiienTy Ha mijctasi ix oOpanHs Knientom npu
3aroBHeHH1 3asiB 3a CtanmaptHUMH ¢opmamu fokymeHTiB ([onmatku Ne 6.1., 6.2., 6.3. 1o
[IpaBun).

6.2.3.9. 3a HasBHocTi B KilieHTa MOXJIHMBOCTI caMOCTIHHOTO po3/pyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCIAX IUIATDKHUX a00 IHIIMX JOKYMEHTIB (Bummcox, miaTiXHUX IHCTPYKIIHM Ta
iHIIe) 3 rpadidyHUM BIITBOPEHHSM €JIEKTPOHHUX KOMIN MIAMUCY MocanoBoi ocodbu banky,
mraMny/mraMniB - baHky, Taki po3ApyKOBaHI JOKYMEHTH MOXYThb BHUKOPHCTOBYBATHUCS
Knientom nuie a8 #oro BHyTpilIHIX MoTped 1 He MOXYTh OyTH BuUKOpucTaHi KiieHToMm y
BIIHOCHHAX 3 TPETIMH 0CO0aMHU B SIKOCTI MIATBEPIKCHHS 3M1IMCHEHHST OAaHKIBCHKHUX OTepartii.
I'padiune BIATBOpPEHHS ENEKTPOHHMX KOMIM miamucy mocaxoBoi ocobu banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHWX JOKYMEHTaX € BHUKIIOYHO JI0JJATKOBOIO
inenTudikamiitnoro o3Hakow baHky (Hamami - 10AaTKOBI iMeHTH(IKALIAHI AaH1).

bank He Hece BiAMOBINANBHOCTI 3a BUKOpucTaHHS KiienToM po3apykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTATh AOJATKOBI iIeHTU(DIKAIIIHI 1aHi Yy BITHOCHHAX 3 TPETIMHU 0cobaMHu.
6.2.3.10. KiienT mae npaBo B Oyib-sikuit gac 10 HaOyTTst EPJ] ogHOrO 3 Takux craTyciB —
«[Ipuitaaruit», «B 00pobui», «O6pobunseTsest 6ankom», «IIpoBenennii», Bigkaukaru EPJ] (Ta
OJTHOYACHO 3TOJAy Ha BUMHEHHS TulaTixHOi omeparii 3rigHo 3 um EPJ]) Kiienra, mo OyB
Hazicnanuii bankosi Ha BukoHaHHs 3acobamu Cuctemu. EPJl MOXyTh OyTH BiJIKJIMKaHI JIMILIE
B NOBHIN cyMi. Take BiIKIMKaHHS 3/1IICHIOETHCS OTHUM 3 TAKUX CIIOCOOIB:

6.2.3.10.1. Bigkmukanas EPJ] 3acobamu Cucremu camoctiiino KilieHTOM, NIIIIXOM
BUMHEHHs Aii/maii y Cucremi, BU3HAYCHUX JOKyMEHTamiero g0 Cucremu aiis BiIKIUKAHHS
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(«Bumanenss» tomro) Kmiearom EP/]. Kimient mosxe camocTiiino Biaknukatu EPJ] sikmio cratyc
EPJ] B Cuctemi nependayae TaKy MOXKJIUBICTb;

6.2.3.10.2. Binxmukanns EPJ] uepe3 Konrakr-uentp. Bigkmukanas EPJ] gepe3 KonTakr-
HeHTp MosximBe Jmie moao EPJ] B HanioHanpHIM BamoTi YKpaiHH 1 TPOBOJUTHCS 32 YCHUM
posmnopspkeHHs M 1ipo BinkimkanHs EPJI Kiienrta mig yac TeneoHHOro A3BIHKA Ha HOMEP
tenepony KoHTakT-eHTpy Ta miuisirac BUKOHaHHIO BaHKOM SIKIIIO (B CyKYITHOCTI):

- Tesne)OHHUN 3BIHOK Ha HOMep TenedoHy KOHTakT-LeHTpY BUKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlomatky Ne 6.1. abo Ne 6.3. no IIpaBwuin, Oynp-sikoro IlignucyBaya;

- BinOynacs Aprentudikanis Konrakr-iearpom [lignucysaua, sikuii Bigkaukae EP/I;

- BiJICYyTHOCTI 3anepedeHHs [linnmucyBada, skuii Bigkiaukae EPJI, momo MoxxiamBOCTI
3anucy ioro tenegonHoro 3BepHeHHs (IlignucyBayu MoroKyeThes Ha L@ KO 3aIUIIAETCS
Ha 3B’s3Ky 3 KOHTaKkT-LIEHTpPOM micisi O3BYYEHHS HOMY TOro, IIO0 PO3MOBa MOXke OyTu
3amnucaHa).

6.2.3.10.3. Bigknukanns EP/] (3ronu Ha BYUMHEHHS TUTATKHOI onepaitii 3riaHo 3 um EPJT)
nusixoM nojaadi Kitiearom banky mucbMOBOTo marnepoBOro po3nopsiKEHHS PO BIAKIMKAHHS
EPJI (3roam Ha BUMHEHHs IUiaTixHOI oneparii 3rigno 3 uum EPJI) 3rigxo 3 m. 8.12 ['naBu 8
pozainy I [TpaBui.

6.2.3.11.1Ipu necrati Kimientom ynpomorx 60 (mricTmecsiTv) THIB MICHS HACTAHHS CTPOKY
(Tepminy) mnaTexxy 3a mociayrd, HanaHi bankowm, bank Brnpasi O61okyBatu Kiienty goctym 1o
Cucremu. Poz6nokyBanHs moctynmy go Cucremu 3iHCHIOETBHCS Ticis crutath KirieHTom
3a00proBaHOCTI 3a MOCIYTH, HajaHi bankom, omiaT 3a HOBTOpHE HaJaHHA JocTyny KiienTty
no Cucremu, y po3mipi BcraHoBieHoMy Tapudamu, Ta oromkeHHss CTOpOHAMU HOBHIX 3asB
Ha HajaHHA aoctyny Kiienrty ta ioro Kopucrysauam no Cuctemu 3rigHo 3 CTaHgapTHUMU
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. o I[IpaBun).

6.2.3.12. bank 3000B’I3y€ThCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJIBTAIii Ta OE3KOIMITOBHO TIOHOBIIIOBATH IIPOTPAMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. mpuitmatu Big Kiienra EJl, Hanmicinani 3acobamu Cucremu BiamoBiaHO 10 [IpaBmin
Ta oopmiieHi BianoBiaHo a0 [IpaBu;

6.2.3.12.3. BukoHyBaTtu po3paxyHku/onepamii 3a Paxynkamm Ha mincraBi EPJ[ y crtpok
(TepMiH), BU3HaYEHUI YUHHUM 3aKOHO/IaBCTBOM YKpainu, [IpaBunamu ta onpusmogHeHum (y
BiIUIeHHAX banky Ta/abo Ha IHTepHer-cropiHui banky Ta/abo iHIIMM YMHOM) BUMOTaMu
banky;

6.2.3.12.4. BuxkonyBatu po3paxyHku/onepanii Ha migctasi EPJI, orpumanux Bix Kiienta
poTsroM BctaHoBieHoro bankom Omepartiiinoro yacy y nei xe OnepariiiHuil JeHb, SKIIO0
mi3Hima jgara BukoHanus EPJ] ve Busnaucna EP/I;

6.2.3.12.5. He mpoBoauTH cimcaHHs komTiB 3 Paxynky Kitienra, sikimo EP/I:

- Oyno nepenano Big Knienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0e3 BUKOpUCTaHHS 3ac001B J[BodakTopHOI aBTeHTU]IKALlT 32 YMOBH aKTHUBALi I1€T
NOCIYrH (32 BHMKJIIOYEHHSAM IUIaTEXIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTuTh HeunHHUN Y nockoHameHui EIl qna Cucremu,

- He OyJ10 0(OPMIIEHO BIMIOBITHO 10 BCTAHOBJIEHOTO TIOPSIKY;

- EPJI cBo€uacHo Bigkaukanuii KimieHTOM.

6.2.3.12.6. HagaBaTh MOXIHUBICT KiTieHTY MIOIGHHO OTPUMYBATH 1HPOPMAIIiFO TIPO CIUIAYEHI,
a Takox HerpuitHaATi Ao cratu EPJI, sxi nepenani B bank, iHdopmarito npo 3apaxyBaHHS Ta
CIHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBatu MOXxJIuBICTH KilieHTY oTpuMyBaTu iHGOpMaLil0 Mpo 0O0OpPOTH Ta
3aJIMIIKY KOIITIB Ha PaxyHkax, B ToMy uncii (ko 1e nependadeno [Ipasunamu, Tapudamu,
nokymenraniero 1o Cucremun) y Burisagi CMC-moBiioMIIeHb uepe3 Mepexi OoIeparopiB
MOOUTBHOTO 3B’A3KYy Ha miActaBi 3asBu Kiienta 3a CraHgapTHOO (OpPMOIO JTOKYMEHTIB
(HomaTtox Ne6.4. no Ilpasun);
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6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nuiie 3a Bu3HaueHoro HUM [P-agpecoro B
pasi Bubopy Kiientom 3rinno 3 [IpaBunamu nocinyru ®ikcoBana IP-agpeca;

6.2.3.12.9. nanaBatu KitieHTy HOBigKM 100 OaHKIBCHKMX IOCIYT, SIKi HaJlaH1/HATAIOTHCS
bankom Kiienty s3rimno 3 IlpaBunmamu Ta/abo 1HIIUMH JOTOBOPAMH, YKIAJICHUMH MiX
Croponamu, y pasi 3amoBieHHA KilieHTOM IMX AOBIZOK 3 BUKOpUCTaHHSAM CucTeMH Ta 3
notpumanHsM [IpaBui.

6.2.3.13. bank mae mpago:

6.2.3.13.1. ne pearyBatu Ha EJ[ KiienTa, B Tomy uncii He Opatu 1o BukoHaHHs1 EP/I, siki He
BIJIMOBIAAIOTH BUMOTaM 3aKOHOJaBcTBa Ta [IpaBun,

6.2.3.13.2. He Opatu a0 BuKOHaHHs/He pearyBaTu Ha EJI Kiienra, y BuUmajky HEmomaaHHS
Knienrom BimoMocTell, HEOOXITHHUX IS 3’ sICyBaHHS CyTi orepauii y 3B’s3Ky i3 31iHCHEHHAM
(hiHAaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHIAJKaX, BU3HAYEHUX 3aKOHOIABCTBOM Ta/abo
[TpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kiientom;

6.2.3.13.3. 3anmpoBa/pKyBaTH HOBI MPOTrPaMHO-TEXHIYHI 1 TEXHOJIOT14HI 3aco0u, po3poOseHi
abo npundani bankom 3 MeToro BnockoHaneHHs: CUCTeMH;

6.2.3.13.4. xoHTpomoBaTH BUkoHaHHsS KimieHToM mosokenp nux [IpaBwii, mokymeHTarii o0
CucTeMu 11010 MPaBMIILHOCTI eKkcruTyararii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EPJI Kimienta mono skux He 3aBeplleHa Mpolexypa
Tenedonnoi Bepudikamii rmrarexis.

6.2.3.14. KuieHT 3000B’s13aHUN:

6.2.3.14.1. mpotsirom 10 (mecsatH) pobodnx AHIB 3 JHS OTPUMAaHHS aBTOPU3ALINHUX TaHHX
(imen KopuctyBauiB, napoJiiB TOIIO) 3MiHUTH:

- IlepBunHi ceprudikatu Y nockonaienoro EIl ais Cucremu Ta mapodii 10 HUX (apoJib KOXKEeH
KopuctyBad BBOIUTH CAMOCTIHHO);

- MapoJk st pobotu i3 CucreMoro (mapoiis kKokeH KoprctyBad BBOIUTE CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha apropu3aiito Ocobucroro (-ux) pobodoro (-ux) kiaroya (-iB)
YV nockonanenoro EIl mist Cucremu,

6.2.3.14.2. 3aBiacHi kot odnagHat Poooue micre/Po6oui Miciisd BIAIIOBIIHO OO0 TEXHIYHUX
BUMOTI' JJIsl HajexHoi ekcrutyarauii Cucremu, 3abesneuntn PobGoue wmicue/Poboui wmicis
KaHalaMu 3B’A3Ky 3 JOCTymoM 10 Mepexi IHTepner. Ilepenik BUMOr 7O TEXHIYHOTO
3a0e3neyeHHs] MICTUThHCS B JoKyMeHTallii o Cucremu, sika po3MilieHa Ha [HTepHeT-CTOpiHIII
banky;

6.2.3.14.3. namaBatn B bank EJ| 3 Hakmamenumu VY npockonaiaeHumu EIT mis Cucremu,
[TignucyBauiB, SKMM HaJaHO TIPABO MIAMKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBarn EPJ] Tinmpku Ha miacTaBi THUX IUIATDKHUX IHCTPYKIIH YM 1HIINX
JOKYMEHTIB, Ha MiJCTaBl AKMX MOXe OyTH 37iliCHEeHa IUIaTiXHa omepalis , Kl He MaroTh
JOJIaTKIB (pEECTPIB UEKIB, PEECTPIB JOKYMEHTIB 3a aKpPEAUTHBOM TOINO), a TaKOX HE
¢opmysatu EPJl Ha miacTaBi IUIATDKHUX THCTPYKILIM HA MPUMYCOBE CIIUCAHHS (CTATHEHHS)
KOIIITIB;

6.2.3.14.5. nepenaBatu iHpopmauito 10 banky 3 BukopuctaHHAM CHUCTEMH BH3HAYCHUMHU
[IpaBmiamu 3acobaMu Ta KaHaIaMH Mepesiadi B eIeKTPOHHOMY BUIJISIIL

6.2.3.14.6. cBoeuacHo iH(popmyBatu bank npo Brpary KopucryBauamu nmpasa Ha 3/{1HCHEHHS
BiAMOBITHKX AiH Big iMeHi Kimienta B Cuctemi 71 BHECEHHS BIAMOBITHUX 3MiH IIOJI0 TOCTYIY
Knienta (KopuctyBaui) 1o Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BKItodeHux a0 [lepemiky
PoznopsinnukiB Paxynkom)). IIpu HeoOX1HOCTI CBOEYACHO 3BEPTATHUCS A0 BIAMOBIIHUX CITYKO
banky oo HeraitHoro 610kyBaHHs po6otu KopucryBauis B Cucremi;

6.2.3.14.7. cBo€4acHO MOBIAOMIISATH baHK Mpo 3MiHM KOHTAKTHHUX JaHUX (HOMEp MOOUTEHOTO
tenedoHy, nepcoHanbHa e-mail agpeca) KopucryBauiB IUISXOM IMOJAHHS Ha TOTOPKEHHS
3asBr/3asB 3a CtangapTHOO GopMoro mokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no [IpaBun);
6.2.3.14.8. m0eHHO aHai3yBaTH BCl MOBIJOMJICHHS PO MPHUHHATI 1 HenpuiiHATI bankom EJ|
Ta iHpopMmalito npo ctaH PaxyHKy, Ta moBigoMJATH baHK npo BHUMAAKKW TOMHUIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOILITIB Ta IHIIUX BUSBICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. npwu iHimiTOBaHHI Ta 3A1MCHEHH] onepairii (mepekasy Toio) yepe3 Cuctemy KiieHnT
3000B’s13aHMi koHTpomoBatd Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
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MOTOYHOTO Ha Oa’kaHMi, Ta pu MoTpeOi HeraifHoro 3IHCHEHHS Omeparlii, - BYKUTH HeTalHUX
(y meii ke eHpb 110 3akindeHHs: OrnepariiHoro 4yacy) 3aXo/IiB 1010 1HIIIFOBaHHS, 3A1HCHEHHS,
Bi/IMIHM BIAMOBIMHOI omepallii MIISIXOM TMOAaHHS 10 baHKy HEOOXiTHMX JTOKYMEHTIB
3BUYATHUM CITOCOOOM Y TarepoBii popmi;
6.2.3.14.10. ngorpumyBaTtHcs 3axoAiB iHopmauiiHOi Oe3neKku, BHU3HAUCHUX MU
[IpaBunamu;
6.2.3.14.11. He 3xiliCHIOBATH YMHUCHHX Mii, [0 MOXYTbh MPU3BECTU 1O MOIIKOIKECHHS YU
MMOMUJIOK B po0oTi Crucremu;
6.2.3.14.12. BUKOPHMCTOBYBAaTH OJUH i3 crioco0iB ABropu3sauii B Cucremi;
6.2.3.14.13. cBoevacHo npooautH lleperenepyBanus OcoOMCTHX poOOYUX KITIOUIB (ISt
MOJKJIMBOCT1 HACTYITHOT'O BUKOpUCTaHHs Y nockonaieHoro EIT ams Cuctemn).
6.2.3.15. KuienT mae npaBo:
6.2.3.15.1. obymoBuTH yHiKanbHe cia0BO (KirouoBe ci1oBO) 11t GJI0KYBaHHS/PO30IOKYBaHHS
pob6otu Cucremu Ta/abo 3MIMCHEHHS THIIMX 1 3a 3BepHEHHSAM B KOoHTaKT-11eHTD;
6.2.3.15.2. camocriitno npoBoautu IleperenepyBanus OcoOucTux podoUMx KIIOUIB (IIs
MO’KJIMBOCT] HACTYITHOI'O BUKOpUCTaHHS Y nockoHaneHoro EIT nns Cucremn);
6.2.3.15.3. y BHIaAKy HEMOXJIHMBOCTI BUKOpucTaHHA CUCTeMHU s 3[IHCHEHHS omeparii 3
PaxyHkamu 3 Oyb-KMX IPUUYUH 3/1HCHIOBATH PO3PAXyHKH 3BUYAHUM CIIOCOOOM BiJIIOBITHO
1o Ilpasun ta/abo CrangapTHUX GOPM TOKYMEHTIB.
6.2.3.16. IIpaBoBigHocunu CTopiH 1010 BUKOpUCTaHHS CHCTEMHU MPUIMTUHSIOTHCSA Y TaKUX
BUTIA/IKAX:
1) pozipBanHs AOTOBipHUX MpaBoBiAHOCKHH CTOpIH 11040 BUKOpHCTaHHA CHcTeMu:
- 32 MUCBMOBOIO 3101010 CTODIH;
- bankoMm Oyab-KOIM OJHOCTOPOHHBO HUIIXOM MHUCBMOBOrO noBigomiieHHs Kiienta mpo ix
MPUITMHEHHS HE MEHII HiXK 32 30 (TpUILATH) AHIB A0 MPOTIOHOBAHOI AT PUITHHEHHS;
- Kiientom Oyap-KOJIM OJHOCTOPOHHBO IUISXOM MHUCHMOBOTO MOBIIOMIICHHS (3asiBU) baHKy
npo iX MPUITMHEHHS He MEHII HiXk 3a 2 (1Ba) poOoui HI 10 MPOIIOHOBAHOT J]ATH MPUITUHCHHS,
2) OAHOCTOPOHHBO baHKOM y BUIa/IKy HECAHKI[IOHOBAaHOTO BUKoprcTanHs Kiientom Cucremu
3 HacTynmHuM mnosigomyieHHsM Kiienta npo une 3acobamu Cucremu Tta/abo CMC-
MOB1IOMJICHHSIM TOLIO;
3) B iHIIMX BUnajakax 3rigHo 3 [IpaBuiamMu Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
6.2.3.17. Buxonanns bankom EPJI 3nilicHIO€THCS HE Ti3HIIIE HACTYITHOTO baHKiBCHKOTO AHS
Bia nus otpumanHs EPJ] bankom.
6.2.3.18. KnienT Mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHdopmariii (3aMoBUTH
NoB1IKYy baHKy) 11010 6aHKIBCHKHX MOCIYT, K1 HaJaHl/HanaoTbed bankom KiieHTy 3rigHo 3
[IpaBunamu Ta/abo IHIIMMM JOroBOpamH, ykKiageHMMH MK CropoHamu. KiieHT Moxe
3aMOBUTM HaJlaHHA Takoi JOBiAKM baHKy Ha mnamepoBUX HOCISX, HiAnucaHoi baHkom
(ynoBHOBa)keHOI0 0co0o0t0 banky), abo enexkTpoHHOI, 3 HakiageHuM KsamigikoBanum EIT
banky (ymoBHoBaxkeHoi ocobu banky). Bkaszani noBigku baHky Ha mnanepoBUX HOCISX
HajatoTeess KiieHToBi y BiaainenHi banky, a eleKTpoHHI — Ha ajpecy eNeKTPOHHOI MOIITH
KiienTa (e-mail) abo, y Bunajkax BuzHaueHux [IpaBunamu, - 3acobamu Cucremu.
3amoBiieHHs BKaszaHoi AoBigku banky B Cucremi 3mailicHroerbess KiieHTOM mUIsixom
CTBOpEeHHS Ta HajacwiaHnHsd B Cuctemi 3anuty (TOBIAOMJICHHS) B JOBUIBHIN (opmi mpo
3aMOBJIeHHS JOBiAku banky, mignucanoro YpockoHanenuMm(-umm) EIl ans Cucremn
[Minnucysaua(-4iB). Kmient, pakrom Bu3HaueHHs HuM [liAmucyBadiB NUISIXOM, BU3HAUYCHUM
[IpaBunamu, WiATBEpIKYE TOBHOBaKeHHS Oynap-skux IlignucyBadiB Ha 3aMOBIICHHS
iH(popMmarii (Z0BIIKM) 11040 OAHKIBCBKUX MOCIYT, Kl HaJaaHl/HamaroThcsi bankom Kiienty
3rigHo 3 [IpaBunamu Ta/abo iHIIUMH JOTOBOpaMH, yKJIaeHUMHU Mk CTOpoHaMH.
3anuT Mae MICTMUTH KOHKpeTHHM o6csr iHdopmarii, mo mae OyTu poskpura baHkow,
BKa3iBKy Ipo Te, B sikoMy Burisiai KiieHnt 6axkae orpuMaTi A0BiAKy baHky - Ha mamnepoBoMy
HOCIT 4 B eNeKTpoHHOMY BUTIsiAl. [Ipu mpoMy 1jisi TOBiIKHM Ha marnepoBux Hocisx KiieHT
BKa3ye anpecy BigaineHHs banky, Ha skoMmy bank mae Hagatu noBiaky KimieHToBi, a s
CIIEKTPOHHOI JOBiAKKM - aapecy enektponnoi morntu Kiienra (e-mail) mist HagcumaHHs.
Sxmo KiieHT He BKa3aB y 3amuTi MNP0 3aMOBICHHS JIOBIAKA B SIKOMY BHUTIISIL
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(enmexTpoHHOMY, Ha nanepoBux Hocisx) Kiient 6axae otpumaru noBiaky banky ta/abo agpecy
BIIJIIJIEHHS I OTPUMAHHS TIANIEpOBOi TOBIJIKK YM aJipecy eleKTpoHHoi nmomrtu KiienTa (e-
mail) 11 HaicUIaHHS eIeKTPOHHOT 10BiIKKM baHky Ta/a00 He 3a0e3meunB i 4ac 3aMOBJICHHS
noBigkM orutaty bankosi 3rimHo 3 Tapudamu 3a HamaHHS Takoi TOBIIKH, TO baHk He
3000B’s13aHMIA HAIABATH BiIIOBIIHY TOBIAKY Ta HE 3000B’sI3aHUH, SKIIIO 1HIIIE HE TepeI0aueHO
3aKOHOJABCTBOM Y KpaiHU, MMCbMOBO Mo 1€ noBigomisTu Kiienra.

CropoHamMH TIOTOJIKEHO, IO OyIb-sfKa IoBifka baHKy, sSKka BiIlpaBlieHa Ha aapecy
€JeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHToM, BBaXKAETHCS OTPUMAHOKO
KiienToMm 3 gacy 11 HAIXOJKSHHSI Ha 110 aJipecy eJeKTPOHHOI momtH (e-mail). Ilpu npomy He
€ HEOOX1JHUM HaJaHHS OTPUMYyBaueM OY/Ib-SIKOTO TOBIJOMJICHHSI (IT1ATBEP/HKEHHS TOIIIO) PO
11 OTpUMaHH.

bank He Hece BIAMOBIIAIBLHOCTI 32 PO3KPHUTTS iH(OpMarllii, BkazaHoi B JoBiami baHky Ta
HAJICIIaHOT Ha aJpecy eNeKTPOHHOI MOINTH, 10 Bka3aB KineHT i HaACHIAHHS TOBIAKU
banky, y pasi skio KiieHToM BKa3aHO HENmpaBHIIbHY (HE CBOIO, 3 TOMHJIKaMU TOWIO) ajpecy
eslekTpoHHOi nomrru (e-mail).

VY pa3i koo (QyHKIIOHATBHI MOMKIMBOCTI (30KpeMa, IMOoJ0 00CITy eIeKTPOHHOTO
JOKyMEHTa, 10 mepenaersesi) CHCTEeMH JT03BOJSIOTH 1€, TO JOBIAKM bBaHKy HaIaroThCs
KiienToBi 3acobamu CucTeMH i He HaJCHIAIOTHCS Ha aapecy eleKTpoHHoi momtu (e-mail),
noBiomiieHy KimieHToM.

CropoHam# MOTO/KEHO, 10 OyAb-SIKMW 3alMUT Ha HagaHHS JOBiAkM baHky Ta moBiaka
banky, siki BignpasieHi 3acodamu CucTeMu, BBOKAIOTHCSI OTPUMAHUMH BiMOBiIHO baHkoMm,
KiienTom 3 mHA 3 sIKOTO Ui HHOrO BigmoBiaHui EnexTponHuii noxkyment B Cuctemi cTaB
noctymHuM. [Ipu iboMy HE € HEOOXiTHUM Ha/IaHHS OTPUMYyBa4eM OyIb-SIKOTO TOBIIOMIICHHSI,
JOKYMeHTa (TiATBEPAXKEHHS TOII0) PO OTPUMAaHHS TaKoro EJleKTpoHHOTro JOKyMEHTa.

VY pasi skmio y BisyanbHiE GopMi eleKTpoHHOI A0oBinku banky, mo Hagaetbes KitieHTOBI
(To6TO0 Qopmi mpuAATHIN ISl TPUIMAaHHS 3MICTY €JIEKTPOHHOI JOBIIKU JIOJUHOI0), HASIBHI
rpadiyHe BIATBOPEHHS KOIIii mianucy nocamaoBoi ocoou banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHS € BUKIIIOUHO JOJATKOBOIO ifeHTHU(iKaliliHOI 03HaKoio baHky, He €
(hakcuM1JIe Y1 THIITUM aHAJIOTOM TINMUCY Ta/ab0 MeYaTKH Ta HEe MOXKE BBAKATUCS IT1AMUCOM YU
nedatkoro banky Ha EnextponHomy nokymenti (nosinui banky). Iligmucom banky Ha
enexkTpoHHii nosiaui € Kpamidixosanuii EII [TignucyBaya banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocayr KiieHT miATBEpIXKye, IO Y BHIAAKY
BUHUKHEHHS y BaHKy mino3pu 3a pe3yjabTaTaMd MOHITOPUHTY, Y PEXKHUMI peaIbHOTO 4acy,
omeparlii/it i3 cnucanHg kowmTiB 3 Paxynky KiieHTa B HalioHanpHI{ BaiOTI, II0 BHACTIAOK
Hecankuionosanoro goctyny ao Cucremu mae Mmicue HCK, bank mae mpaBo 3ynmuHUTH
MIPOBE/ICHHS TaKOi omepallii Ta mpoBecTH npouenypy TenedonHoi Bepudikamii miaTexis.
6.2.4.2. B xonui mpoBeneHHs mporenypu TenedoHHOT Bepudikallii miaTexiB, yITOBHOBOKECHHNA
npencTaBHUK baHKy 37ilicHioe TenedoHHUIA 13BiHOK Ha HOMep Tenedony Ilinnucysaya (-iB)
BKaszanwmii (-i) y 3asBax Kitienra 3a Cranmpaptaumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBun), mis wine OTpUMaHHS BiAMOBIAHOI iHQOpMAIl BiJi OCTAHHBOTO IIOAO
MiITBEp/PKEHHS, a00 cKacyBaHHs (BiKJIMKaHHs) onepaitii (-if) i3 ciucaHHs KOIITIB 3 PaxyHKy
Kiienrta B HartioHanbHIN BaTIOTI CTOCOBHO K01 y baHKy BMHMKIIA TTi103pa, 1110 Mae miciie HCK.
6.2.4.3. fAxmo IligmucyBau minTBeppkye dakt HasBHOocTi HCK, mns mineit OnoxyBaHHS
poborun Kmienra B Cucremi, IliamucyBay, abo iHma ynoBHOBakeHa KiieHTOM o0c00a,
3000B’A3aHa HEBIAKJIATHO MIATBEPAWTH AaHMNA (DaKT, NUISIXOM MOJaHHS 3asiBU y baHk y
NUChbMOBIH (mameposiif) ¢opmi (3’gBUBIIMCH Yy BigauleHHs baHky 3 JOKyMmMeHTamuy,
HEOOXITHUMH IS ieHTHdIKAIlT 0co0n).

6.2.4.4. Sxmo [lignucyBau HEe Ma€ MOXKIIMBOCTI HEBIAKIAIHO MOBIIOMUTH baHK B MTUCHMOBIi
(mameposiit) ¢opMmi (3’SBUBIIKMCH Yy BiAJIICHHS baHKy 3 JOKyMeHTaMH, HEOOXiIHHUMH JUIsS
inenTudikanii ocodu) mpo d¢akt HasBHocTi HCK, Taka 3asBa KiieHnta Hancmiaerbes
[TlinmucyBauem bankoBi 3acobamu Cuctemu. B cBoro uepry bank, oTrpumaBmu Take
noBinomieHHs, iHQopmye IlignucyBaua 3acobamu Cucrtemu, 1o ais OJOKyBaHHS poOOTH
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KiienTa B Cuctemi [linnucyBady HEOOXiTqHO 31HCHUTH Tele(OHHUI I3BIHOK HA BiMOBIIHUN
Homep tenedony banky, Bkazanuwii y TakoMy moBimomieHHI banky, a6o Hamicmatu CMC-
noBigoMIIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HOMep TenedoHY
banky, Bkazanwmii y 1ibomMy x noBigomiieHHi banky. Takuit oomin iHpopmariero [TianmucyBada
3MIIACHIOIOTHCS BUKIIFOYHO 3 BUKOPUCTaHHAM HOMepy Tenedona [linnucyBaya, Skuii BKa3aHo y
Crannmaptaux popmax moxkymeHTiB ([lomatku Ne 6.1., 6.3. no IIpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiIOMIICHHI.

6.2.4.5. bank 6mokye poboty Kimienra B Cucremi 3 MOMEHTY BUKOHaHHS KJ1i€HTOM B TOBHOMY
o0cs31 3axoaiB nependayenux 1.6.2.4.3, abo . 6.2.4.4. niei ['nasu [Ipasu.

6.2.4.6. s BigHoBieHHs podoTu Kiienta y Cucremi bank Hanmae KopuctyBauy ABapiiiHMiA
napoib g0 YnockoHaneHoro EIl mius Cucremu ta/abo inmmii OTP TokeHn ta/abo KimieHnt
MMUCHMOBO TMOBiToMIIsi€ baHk (3’ IBUBIIKCH Y BiTUICHHS baHKy 3 JOKYMEHTaMH, HEOOX1THUMH
s igentudikanii ocobu) HOBUM HOMep MoOutbHOro Ttenedony KopucrtyBawa, Ha sKuii,
BignoBigHo 10 [IpaBun Hamcmmatumythest OmHOpazoBi komu. I[lpu 1mboMy, BiIHOBIICHHS
MoMBOCTI poboTH Kitienra B Cucremi BinOyBaeThes micist nonanus Kiienrom banky HOBuX
3asB MIOAO MiIKIOYeHHs 10 CucreMH 3rigHO 3 BCTaHOBJIeHUMH CTaHAapTHUMHU (OpMaMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.4.7. JIns BimHoBieHHA pobotu y Cucrtemi YmoBHoBakeHid ocobi Kiienta HeoOxigHO
3arenedonyBatu B Kontakr-uentp banky Ta, y Bumaaky ycmimuoi AprenTudikanii Konrakr-
LEHTpOM, po30sokyBaTH CucteMy Ta OTpUMaTH ABapidiHUN Taposib ISl MPOXOIKEHHS
MPOLICYPH aBapiHOTO BiAHOBIEHHS KiIo4iB Y mockoHasenux EIT mis Cucremu. Kiient
(YnoBHoBaxkeHa ocoba Kiienra) mucbmo nosinomiise bank (3’sBUBLIUCH Y BijaiieHHs baHky
3 JIOKyMEHTaMH, HEOOXiTHMUMH Juii ineHTh(ikamii ocoOu) mpo HEOOXiTHICTh OTPUMAHHS
HoBoro OTP TokeHny Ta/abo 3MiHM MOOUIBHOrO HOMepa Tenedony KopucryBaua, Ha skuii,
BianoBigHo IIpaBun Haacuinatumythes OpHopasoBi koau Ta\abo mapomi. Ilpu 1pomy,
BiJIHOBJICHHS MOXIUBOCTI poOotu Kiienta B Cuctemi BinOyBaeTbes micis noganHs Kiienrom
baHky HOBUX 3asB m0J10 MiAKIIOUEHHS 10 CUCTeMH 3TiTHO 3 BcTaHOBICHUMHU CTaHIapTHUMU
dbopmamu gokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.4.8. fxmo 3a HacmigkamMu TpoBeneHoi mporeaypu TenedonHoi Bepudikarlii IuiaTexin
[Tignucysau cnpocroBye pakt HCK, bank BUKOHYe omepallito 13 CIUCaHHs KOWTIB 3 PaxyHKy
Kiienta B HalioHaNbHIM BaJIIOT1, CTOCOBHO, SIKOT BUHHKIIA 1M1/103pa, 1110 Mae miciie HCK.

6.2.5. OCOBJINBI YMOBU BUKOPUCTAHHS KBAJII®IKOBAHUX EII TA
YIOCKOHAJIEHUMX EIl KHEJII, A TAKOXK IEPECHUJIAHHA EJI 3
KBAJII®IKOBAHUMMI EII TA YIOCKOHAJIEHUMM EII KHE/II.

6.2.5.1. 3acob6amu Cuctemu Kinientom moxyTh Haacunatucs EJI:

a) mianucani KamidikoBannmu EIT:

- T'enepanpHuii norosip 6ankiBchkoro Bkiaay (Jomatox Ne 8.1. no IIpaBun);

- JonatkoBuii noroBip a0 I'eHepanbHOTO JO0T0BOpY OaHKiBChKOTO BKIamy ([lomarku NeNe

8.1.1., 8.1.2. no IlpaBwm).

6) mignucani KeamidikoBanumu EIT a6o Y gockonanennmu EIT KHEJIIT:

- Jlonarok 1o JloroBopy 6aHKIBCHKOI'O paxyHKY (FOPUAMYHUX OCi0, (hi3MUHUX OC10-
nignpuemitiB) (Jomarox 1.1 no IlpaBun);

- Jonarox no JloroBopy OaHKIBCBKOTO paxyHKY (FOpUAMYHMX 0ciO, (i3uuHHX OCi0-
mianpuemiis) (Joxatok 1.2 mo [pasun);

- 3asBa npo 3MiHy Tapu¢Horo nakety (Jomarok 1.3 no [Ipasun);

- 3assa Ha migkimtouenHs 1o Kb. [Mepermsn (domatox 6.2 no [IpaBun);

- 3asBa Ha migkimodenHs 10 Kb. Okpewmi paxynku ([loaarox 6.3 o [pasun);

- 3assa Ha iIFOBS.SMS ([loxarok 6.4 no I1pasun);

- 3asBa Ha 6mokyBaHHs Ta/abo Bunanenns Kopucrysauis (Jomarok 6.6 no Ilpasmn);

- Ilepenik Po3nopsanukiB Paxynkowm;

- ski (IpoekTH sKuX) Oynum BimmpaBieHi bankoMm 3acobamu CucTeMH IS IMiANHACAHHS

KitieaTowm;
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- IHII JOKYMEHTH, 3a BUHATKOM CTaHgapTHUX (opM TOKYMEHTIB, HE MEpeideHnX BUILE B
boMy TyHKTI [IpaBui, sikiio oOMiH TaKUMH THITUMHU TOKYMEHTaMHU JTOMyCKAETHCS 3T1AHO
3 JoKyMeHTali€eo 10 CucteMu Ta iX HaJACUIaHHS MOTokeHo CTOpOHAMHU.

Axmo CTOpOHM OKpeMO HE MOTOAWIM 1HINE, TO Takl EJIEeKTpoHHI ITOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢opmari PDF.

bynp-sxi inmi EJl, mignucani KsamidikoBanumu EIT a6o Ypockonamenumu EIT
KHEUII, xpim nepenideHux Buie B 1iboMy myHKTI [IpaBun, nagicnani Kiientom 3acobamu
Cucremu, bank He 3000B’s13aHMi (aj1e Ma€ MpaBo) MPUMATH 10 BUKOHAHHS a00 pearyBaTy Ha
HuX iHIMM 9nHOM. HaOyTTs Oyab-skum 3 Takux EJ] Oyne-skoro 3i craryciB E/] B Cucremi He
CBITUUTH Mpo NpUiHATTA baHkoM Ha cebe 00OB’SA3KYy BHKOHAHHS a00 pearyBaHHS 1HIIUM
gyuHoM Ha 1ied EJ[ (BiamoBigHi 000B’s3ku baHKy BWHHKAIOTh 3 TMiACTaB, BU3HAYCHHUX
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM YKpaiHH).
6.2.5.2. 3 BukopucranusMm Cucremu bankom mMoxyTh Hanacwnarucs Kiientosi EJl (abo ix
MIPOEKTH) MO0 HaJaHHs baHKIBCHKUX MOCIYT 3TigHO 3 MU [IpaBuimamu Ta/abo 11010 1HIIHUX
BinmHOCHH MK bankom i1 Kiienrom, miamucani KeanidikoBanumu EIT a6o Y aockonaneHnMu
EIT KHEAIT banky Ta/abo wmatore Oytu mianucani Ksamidikoanumu EIT abo
Vnockonanennumu EIl KHEJII Kiienra. [lpu mpomy, skmo bank Bumarae mianvicaHHs
Hagicnanoro Kiientosi enektponHoro nokymenTa Kpamigikosanum EIl, To Takuii JoKyMeHT
Mae Oytu minnucanuit mume Ksamidikosanum EIN Kiienra.
6.2.5.3. 3actrocyBanns Kmientom ¥Ypockonanenoro EIT KHE/IIT abo KsamidikoBanoro EIT
s mignucanas EJI, Bkazanux B mm. 6.2.5.1 I'maBu 6 Posnpiny II mux IIpaBun, 3milcHIOETBCS
Ha poscya Kiienta 1 He moTpedye MOAATKOBOrO MOTOMKEHHS 3 baHkKoM, KpiM BHIaJKiB
Bu3Ha4YeHuX 1. 6.2.5.1 I'masu 6 Po3miny II mux IlpaBui i kpim Bumajkis sikmo bank Bumarae
nignucands KsamidikoBanum EIl Enexkrponnoro nokymenrta (mpoekty EJI), mo OyB
Hazgicianuii bankom 3acobamu Crucremu KiTieHTOBI AJTs T ITMCAHHS.
6.2.5.4. bank g mianucaHHs 31 CBO€i cTopoHU ['eHepallbHOrO IOroBOpY OaHKIBCHKOTO
BKIIaqy Ta/abo JlogarkoBoro moroBopy A0 I'eHepaabHOro J0roBOpy OaHKIBCHKOTO BKIIATY
BukopuctoBye KamidikoBanuit EII.

bank, nns mignucanHs 31 cBoei cropoHu TuX EJI, 1m0 MOXYTh HaJACHIIATHUCS
Cuctemoro, mae mpaBo BHukopucToByBaTH KBamidixoanuit EIl ab6o VYnockonanenuit EII
KHEUTI. Buxopucranns bankom st mux et KsamigikoBanoro EIT abo Y nockonanenoro
EIT KHEJII 3naiiicHioeTsest Ha po3cys baHky 1 He moTpeOye 10JaTKOBOIO MOTODKEHHS 3
Kiientowm, sIKII0 1HIIIE MUCHMOBO HE MOTO0KEHO MK CTOpOHAMU TSl IEBHUX BUTIAKIB.
6.2.5.5. Jlns vancunanus Kimienrom 3acobamu Cuctemu EJl 3 YV nockonanennm EIT KHETT
abo KsanigikoBanum EIl Cuctemoro Moxke BUMaratucs 3acTocyBaHHs Y gockoHaneHoro EIT
st Cucremu (He 1uisi mianucanHs Y pockoHaneHuM EIl nns Cucremu Bxke TiANMUCAHOTO
iHmmM(-mu) EIT EnekTpoHHOTO JTOKYMEHTA).
6.2.5.6. 3acobu Ynockonanennx EIT KHE/II Bu3HauatoThes KBai(hikOBAaHUMH HaJlaBad4aMu
€JIEKTPOHHHUX JOBIPUMUX TMOCITYT BIAMOBIHO 10 BUMOT 3aKOHOJaBCTBa YkpaiHu. CTOpoHU
3000B’s3aH1 kopuctyBatucs 3acobamu YaockoHanenux EIT KHEJII BiamoBimHO 10 BUMOT
KBaJIi(pDIKOBAaHMX HaJlaBayiB €JIEKTPOHHUX JOBIpYMX TMOCIYr, II0 3abe3meuniv BUIady
CropoHam 1ux 3aco0iB Ta CaMOCTIHHO HECYTh BiANOBIJAIBHICT 3@ BTpaTy a00 HeMpaBUIIbHE
BUKOPHUCTAaHHS HajgaHUX iM 3aco0iB Y nockonanennx EIT KHEIII.
6.2.5.7. BiamoBiganpHIicTh 3a mocToBipHiCTH odopmiieHHs CtopoHoro EJ| Ta HakmagaHHs
VY nockonanenoro EIT KHE/IIT a6o KBamidikosanoro EII ninkoButo nokiaaeno Ha CTOpoHy,
EII sxoi nakmageno Ha EJI.
6.2.5.8. Ilimmucysau, mpu miamucyBaHHi EmekrponHoro moxkymenrta KsamidixoBanum EIT
ta/abo VYpockonanenum EIl  KHE/III, 3000B'a3anuii 3actocoByBaTH KBasli(pikoBaHY
€JIIEKTPOHHY MO3HAYKY Yacy MiAIMHCY.
6.2.5.9. Yunnicts Bigkpuroro kiroua Y pockonaisenoro EIT KHE/IIT ta/a6o KsamidikoBanoro
EII [TignucyBaua 3acBiauyeTbes KBadi(hiKOBAaHUM HaJaBayeM €JIEKTPOHHMX JOBIPUUX MOCIYT
3TiIHO 3 BUMOTaMH 3aKOHO/IaBCTBA Y KpaiHH.
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6.2.5.10.ITinmucannst EJI Ynockonanenum EII KHEII Ta/a6o KsamidikoBanmm EIT
3MiicHIOETEC CTOPOHOIO 3 BHKOPHCTaHHSAM CTOPOHOI0 HAJICKHHX 1M 1HIIMX MPOTrpamMHO-
TEXHIYHUX 3aco0iB  Ta 0e3 BukopuctanHs 3acobiB Cucremu. Cucrema Moxe
BUKOPUCTOBYBATHUCS JIMIIE Ui mepeaaBaHHs iHN CTOpoHI mignucaHux Y I0CKOHAICHUMU
EIT KHEIIT Ta/a6o KgamidikoBanumu EII IlinnmucyBaua EeKTpOHHMHMX JTOKYMEHTIB, Y
BUIIQ/IKaX, BU3HaYeHUX [IpaBuiamu.

6.2.5.11. epesipka mimicaocti EJ] 3 Y nockonanenum(-mu) EIT KHE/IIT KnienTa Ta/a60 banky
3MIMCHIOETHCSA IUISIXOM TIEPEBIPKH HaKIaAeHOTo(-uX) Ha Hbhoro ¥YmockoHaneHoro(-ux) EII
KHEAIT.

6.2.5.12. IlepeBipka Ta minTBepmkenHs KsamigikoBanoro EIT ta VYnockonanenoro EIT
KHEJII 3aiicHIO€TBCS BITOBITHO 10 BUMOT 3aKOHOIABCTBA Y KpaiHH.

Vnockonanenuit EIl KHEJIl € TakuMm, mo mOpoHIIOB MHEpeBipKy, SAKIIO HOro
NEPEeBIpKy 3IiHCHEHO 3a JOMOMOIOI0 iH(GOPMALIHHUX PECYpCiB MEPEeBIPKU EIEKTPOHHUX
MIJIMKCIB IIEHTPATLHOTO 3aCBiUyBaJIbHOTO oprany (cT. 11 3akony Ykpainu «IIpo enexTponHi
JIOBipUi MOCITYTW») Ta 3a pesyibTaToM mnepeBipku Ynockonanenuid EII KHEIIL, na wac
nignucansas HuM EJI, € cripaBxHIM 1 TiHCHUM.
6.2.5.13. CTOpoHHM TOTOIWIM, SKIIO 1HIIE HE IMepeadadyeHO 3aKOHOJABCTBOM YKpaiHH, TO
PU3HKH IOHECCHHS Ta/a00 BIAIMIKOIYBaHHS 30MTKIB, IO MOXYTh OyTH 3amoisHi CTopoHam, a
TaKoX TpeTiM ocobaM BHacmimok BukopuctanHs ¥Ypockonainenoro EIT KHEJIT Kiienra,
nokianatTbes Ha Kimienra, a BHacninok Bukopuctanus Y aockonanenoro EIT KHE/IT baunky
— Ha baHk.
6.2.5.14. dxmo Ilepenik Po3nopsaaukis Paxyakom nomano Kiieatom 3acobamu Cuctemu sk
EJI, 10 ocobu, Bkazani B Takomy Ilepeniky PosmopsanukiB PaxyHkoM MOXyTh
posnopskatucs Paxynkom nume depe3 Cuctemy (y TakOMy BHUITQIKy MAnepoBi IUIATKHI
iHcTpykuii Kimienrta 3a mum Paxynkom bank He Bukonye). Ilepenik PoznopsinaukiB PaxyHkom,
nonanuit Kiientom 3acobamu Cucremu sik EJI, mpunussie 1ir0 octaHHBOr0 HajjlaHoro Kiientom
bankosi Ilepeniky Posnopsauukis Paxynkom. VY Bumangky, skmo Kiient 06axae
po3nopspkatucs PaxyHKOM HUISIXOM MTOJIaHHS NANepOBUX IUIATIKHUX IHCTPYKUIN, KiieHT Mae
nonatu bankosi HoBuit [lepenik posnopsaHukiB PaxyHky y naneposiii ¢popmi.

6.3. YMOBH POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KiieHTy HaJlaeThbcsl MPaBO PO3MICTUTH BKJIA] (OaHKIBCHKMIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnait-6ankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOT0 pO3MillleHHs, K0 TaKe IPaBO BU3HAYEHe JUIs BiANOBIIHOI KaTeropii KiieHTiB
banky Tapudamu ta 3a0e3neueHe MoOXIUBOCTIMU Cucremu/ CHCTEMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

YMoBH pO3MilIeHHST BKJIAAiB, BU3HAaueHI 1M 1. 6.3 . 6 pos3a. Il IlpaBum, He
3aCTOCOBYIOTHCS 710 JIOrOBOpIB IIOA0 PO3MILIEHHS OaHKIBCHKMX BKJIAIB, IO YKJIAAAIOThCS
Croponamu sk EJ] 3 KsamidixoBanumu EIl abo VY nockonamenumu EII KHE/II ta npu
yknajzieHHi skuX CTOpOHM BUKOPUCTOBYIOTh Cuctemy nuiue Juist HajacwianHsa EJI 3rinHo 3 m.
6.2 ri1. 6 po3n. Il IIpasui.

6.3.2 Jliroui B banky yMoBHM po3MillieHHs BKJIafiB, Bu3HaueHi Tapudamu, [IpaBunamu, a
Takox ymoBamH, siki Cucrtema/ Cuctemu onnaitH-6ankiary « KPEJJOBAHK» no3Bomsie o6patu
Knienty npu ctBopenni EJI, npo sikuit iinerses B 1. 6.2.3 wiei ['naBu [pasuu.

6.3.3 Bkazani B iim. 6.3.2 miei rraBu [IpaBui 1ir0di YMOBH pO3MIIICHHS BKJIQIIB, € 0EpTOIO
banky mnpo ykmageHHs 13 BukopucTaHHAM Cucremu JloroBopy 1040 pO3MIIIEHHS
OaHkiBcbKkOro Bkiany. KiieHT Mae mpaBo, 13 BukopuctaHHsM Cucremu, HagaTu banky
3acobamn Cucremu EJ| (3asBka/3assBa) Ha BIAKPUTTA JACMO3MTY 3 HAKJIAJACHUMHU
VYnockonaneanmu EIT gis Cucremu [limmucyBadiB, SKMM HaJlaHO MpaBo mianucy. Takui
npuitasituii bankom EJ[ Kiienra e akiientom (3romoro Kiienra) Ha yknanenus [lorosopy momo
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po3MmileHHs OaHKiBChbKOro Bkmany. Bkasanuit EJl, mpuitnsatuit bankom, B cykymHOCTI 3
Tapudamu Ta I[lpaBunmamu, € migcraBoro sl BIAKpUTTS BkimamHoro paxyHky Kiienty ta
nepepaxyBaHHs KOIITIB HA BKJIAI.

6.3.4 Kiient mae npaBo, 13 BukopuctanasMm Cuctemu oHmaiH-O0ankiHTy «KPEJJOBAHKY,
ykiacT Jloroip nmpo po3MimieHHs: 6aHKIBCHKOTO BKJIaly Y HACTYITHOMY TOPSIKY .

Jns yknazneHHs JloroBopy 11010 po3MilieHHs: OaHKIBCbKOTo BKIagy KiieHT mae Hagatu
banky 3acobamu Cucremun onnaiiH-Oankinry «KPEJIOBAHK» EJl mpono3umito mpo
yKi1aaeHHs JloroBopy 100 po3MillleHHsI 0aHKIBCHKOIO BKJaly Ha yMOBax, Airouux y baHky
(3asiBKy/3asiBy Ha BIIKpHUTTS jaeno3uty). bank moropkye (akuentye) ykinaneHs JloroBopy
II0A0 PO3MILIEHH OaHKIBCHKOIO BKJIAQy LUIAXOM HpuiHATTA Takoro EJ[ Kiienra no
BUKOHaHHA a00 Binxuisie Takuid EJl y pa3i HeBiAMOBIIHOCTI HOTO YMOBaM LIO0 PO3MIILIICHHS
OaHKIBCBKOTO BKJIamy, AitounM y banky. Ilpo Biaxunenus takoro EJ| Kiient moxe
inpopmyBatucst Cucremoro omnnaiiH-6ankinry «KPEJIOBAHK» aGo muisixom HarmpaBlieHHS
BIJIMOBITHOTO TTOBiIoMJIeHHS HAa DiHaHCOBUI HOMeDp Tenedony. bank aknentye Bkazanuit EJI,
3 MPOMNO3MLIEI MPO yKiIaZeHHs JloroBopy MIoA0 po3MilieHHs OaHKiBCBKOTO BKIaay, abo
BIIXWJISE OTO:

1) B baHkiBChbKMH JeHb OTpUMaHHS — y pas3i orpumanHs Takoro EJI B Mexax
OnepariiifHoro yacy;

2) He mi3HINIe Mepuioro HacTymHoro baHkKiBcbkoro aHs micns BaHKiBChbKOTO mHS
orpuManHs Takoro EJI —y pasi iloro orpumanHs no3a mexxamu OneparuiiiHoro yacy banky.
Bkazanuii E]I, akuentoBanuii bankowm, B cykymHocti 3 Tapudamu ta [IpaBuiamu, € migcTaBoro
Ui BIAKpUTTS BknagHoro paxyHky KiieHTy Ta mepepaxyBaHHS KOIUTIB Ha BKJIad. MOMEHT
aKuenTyBaHHS Bka3zaHoro EJ| BBaxkaeTbcs aHeM mianucanHs bankom JloroBopy momo
po3MilIeHHsS 0aHKIBCHKOTO BKIIAJTY.

6.3.5 Bxian po3Minly€eThCst BAKIIOUHO 32 PaxyHOK KomTiB KirieHTa, 1110 3HaX019ThCsI Ha HOTO
[Toroynux paxyHkax y baHky.

6.3.6 JloroBip moao po3MilmIeHHS OaHKIBCBKOTO BKJIAJy BBaXKAE€THCS YKIAJACHUM 13
BukopuctanuaM Cucremu/Cucremu onnaitH-0ankinry « KPEJJOBAHKY, sxmo nitoui y banky
YMOBH PO3MIIlIeHHs BKJIa/iB ToromkeHi CToponamu Ha ymoBax 1ux [Ipasui ta (ast Cuctemu
onnaitH-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIaay MOBHICTIO pO3MillleHa Ha
BxiianHoMy paxyHKy.

6.3.7 VY pasi po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BIIHOCHMHHM MK baHkoM Ta
KiientoM Bu3HauaroTbes Ta peryioroThes BianoigauMm EJI KiienTta momo po3mimeHHs
BKJIa/ly, IFOYMMHM Ha Jaty akuentyBaHHs EJl Kiienta mono po3mimenss Bkinany Tapudamuy,
a Takox [IpaBuiamu, YWHHUM 3aKOHOAABCTBOM YKpaiHW Ta AitounMu y BaHKy BHyTpimIHIMA
JOKYMEHTaMH.

6.3.8 V pa3i po3mimenHs Bkiamxy uepe3 Cucremy omnnaiiH-O0aHkinTy «KPEJOBAHK»
BKJIa/IH1 BiIHOCHHU Mk bankoM Ta KilieHTOM BH3Hauar0ThCsl Ta peryitotoThest JloroBopoM mnpo
pO3MilIeHHs 0aHKIBCHKOT'O BKJIAAY, 10 YKJIaJE€HUN Yy €NeKTPOHHIN (opMi, N1I0OUMMHU Ha JaTy
akuentyBaHHs bankom EJI Kiienta mono po3mimenHs Bxiany Tapudamu, a Takox
[IpaBunamMu, YHMHHAM 3aKOHOJABCTBOM YKpaiHM Ta JHifouuMH Yy baHKy BHyTpinIHIMA
JTOKYMEHTaMH.

6.3.9 ®axrom HamauHs 10 banky 3acobamu Cuctemu EJI KitienTa 11010 po3MinieHHs BKJIATY
(3as1BKa/3asiBa Ha BIAKPUTTS JIEMO3UTY) 3 HakiIageHUMu Y nockonanenumu EIT mis Cucremu
[TignucysauiB, KiieHT miaTBepaXxKye, 1110 HUM YIOBHOBaXXEHO Ta AOpY4YeHO baHKy 311iiCHUTH
cnucanHs TpomoBux komriB 3 Ilorounoro Paxynky Kiienrta, Bkazanoro B EJ[ momo
po3MilIeHHs BKJIaay (3asiBKa/3asiBa Ha BIIKpUTTS Aeno3uty) Kiienra, y cymi, 1110 3a3HaueHa B
usoMmy EJI (3asBka/3asiBa Ha BIAKpUTTS Aeno3uTy). llpm mpomy KiieHT 3000B’s3aHuit
3a0e3neunTH y aary HajmaHHs banky 3acobamm Cuctemu EJ[ (3asBKu/3asBM Ha BIIKPUTTS
JIeTIO3UTy) HasBHICTh Ha TakoMmy I[loTOuHOMY paxyHKy CyMH TpOIIOBHX KOIUTIB, IO
M1JUISIraloTh po3MilieHHIo Ha Bkinannomy paxynky Kiienra 3rigno 3 num EJI (3asBka/3asBa Ha
BIIKpUTTS aeno3uty) Kiienra.
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I'pommoBi komty, crnucani bankom 3 Ilorounoro paxynky KiieHra, 3apaxoByrOTbcs
bankom Ha Brxnagnuit paxynok Kiienra, skuii Binkputuii bankom ais mineit BukoHanus EJ|
1010 pO3MiIEHHS BKJIAY (3asBKa/3asBa Ha BIIKPUTTA Aeno3uTy) Kiienra.

Cnucanns 3 [Torounoro paxynky Kiienra 3 metoro BukonanHs EJl 111010 po3mimeHHs
BKJIay (3asBKa/3asiBa Ha BIAKpHUTTA neno3urty) Kiienra, Hagicmanoro no banky 3acobamu
Cucremu, 311HCHIOEThCS BaHKOM MPOTITOM MOTOYHOTO BaHKIBCHKOTO JHS, KO Takuid EJ|
(3asBKa/3asBa Ha BIOKPUTTS Jeno3uTy) orpumano bankom o 23:30 roa. mOTOYHOTO
bankiBcekoro ans. Sxmo EJl momo po3mimieHHs BkiIany (3asBKa/3asBa Ha BIIKPUTTS
nenosuty) Kiienta orpumano bankom micis 23:30 rox. morodHoro baHKIBCHKOTO JHS,
cnucaHHs 3 BiamoBimHoro Paxynky KirieHTa 3IiHCHIOETBCS HE IMI3HINIE HACTYITHOTO
BankiBcbKoro mHs.

Sxmo nara HagxomkenHs EJ[ Kiienrta momo posmimieHHs BKIany (3asBKa/3asiBa Ha
BIIKPHUTTS JIENO3UTY) A0 baHky mpunanae Ha BUXiTHUNA, HEPOOOUM a00 CBITKOBUH JI€Hb TO
cnucanHa 3 BianoBimHoro Paxynky Kiienta 3 meroro Bukonanns EJl Kmienrta mromo
PO3MIlIICHHS BKIIaAy (3asiBKa/3asiBa Ha BiAKPUTTS JICTO3MUTY) 3MIHCHIOETHCS BaHKOM y mepImii
po6ounii bankiBCbKHIA JIeHb, SIKWI HACTYIIAE 32 BUX1THUM, HEPOOOUNM 200 CBITKOBUM JIHEM.
6.3.10 3a 6axxanusm Kuienra Bkinaani BinHocuHu MiX bankom ta KiieHToM, SKi BUHHKIH Y
3B’SI3Ky 13 PO3MIIICHHAM BKJIany i3 BHKopUCTaHHSIM Cuctemu/ CUCTEMH OHJIAH-OAHKIHTY
«KPEJJOBAHK» MoxyTh OyTu o¢opMieHI AOJATKOBO Y BHIJISAL €IWHOTO MiAMHCAHOTO
CropoHamu ABOCTOPOHHBOTO JOKYMEHTA Ha MAaliepoBOMY HOCI1 — J{oroBopy 1040 pO3MILICHHS
0aHKIBCHKOT'O BKIIATY.

6.3.11 JlogaTtkoBi YMOBH HIOAO pO3MIlIEHHS BKJIALy 3acobamu CHCTEeMH OHJIAH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJAU IH®OPMAIIIMHOI BE3IIEKH
6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny pobory Cucremu/CucTeMu OHIAIH-
6ankinry «KPEJIOBAHK», B ToMy 4Mcii JOTpUMYyBaTHUCS HACTYITHUX 3aX0/1B iHGopMauiiHoi
Oe3neku:
6.4.1.1. BuxopucroByBaTu Ha PoO0UOMY MICIIi TUIBKH JIILIEH30BaHE TPOrpaMHe 3a0€3MeUeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MICIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTY Ta PETYJISPHO
iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBl ekpaHu ((haepBoin);
6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHS Ta BHUKOpUCTaHHSA Cucremu/CucteMu OHIIANH-
6ankinry «KPEJIOBAHK» Ta nokymeHTarii 70 Hel [ 1HIIUX LUIeH, HDK e nependadyeHo
uumu [IpaBriiamu;
6.4.1.4. 3abe3neunTtu HamiiiHe 30epekeHHs Hocis iHpopMmarii 3 YaockoHanenuM EIl ans
Cucremu/ Y nockonanenum EIT KHE/IT/KBanigikoBanum EIl. 36epiratu Hociil iHpopmariii 3
VnockonanenuMm EIl mns Cucremu/ ¥Ypockonanenum EIl KHEIT/KBanidikoBanum EIT B
yMOBax, 110 3a0€3Meuy0Th HOT0 3aXUCT BlJ] HECAHKI[IOHOBAHOTO JIOCTYITYy HEYTIOBHOBaXEHHUX
TpeTix 0ci0, a Takok 3a0e3MeYnTH JOCTYIHICTh HOcis iHpopmaii 3 Y aockonanenum EIT nis
Cucremu/ Y nockonanenum EIl KHEJIII/KBanidikoBanum EIl Bukmouno KopucryBauam Ta
TiAbKM mig yac pobotu 3 Cucremoro/ Cuctemoro onnaifH-Oankinry «KPEIOBAHKY.
KopucryBauam Kiieara 3a6oponeno nepenaBatu Hoci iHpopmartii 3 Y nockonanennm EIT nist
Cuctemu/ VYnockonanenum  EIl KHE/II/KBamidixkoBanum EIl iHmmM ocobam. Hociit

iHpopmarii 3 Ymockonanenum  EIl mma Cucremu/ Y aockoHaleHUM EIl
KHEIl/KBanigpikoBanum EIl mae Oytu noctynuuii Tinbku KopuctyBady. Crioci6 30epiraHss
Hociss iHbopmamii 3 Yaockonamenum EIl  gms  Cucremn/ Y aockoHaJIeHUM EIT

KHEII/KBani¢pikoBanum EIl moBuHEH yHEMOKIMBIIOBATH JTOCTYTI 0 HUX OYyJIb-SIKUX 1HIIUX
oci6. Cnoci6 36epiranns HociiB iHGopmarii 3 Yaockonanenum EIl mns Cuctemu Mae
3abe3neuyBaTu JOCTyI 10 HUX KopucTyBady TUIBKH B IIEpio1 iX BUKOPUCTAHHS M1 yac poOoTH
B Cucremi/Cuctemi onnaiiH-6ankinry «KPEJIOBAHKY;

6.4.1.5. 3abe3neuntu 36epexxeHHss OxpHopazoBoro koxy ta/abo OTP TokeHa TakMM YHWHOM,
11100 BUKJIIOYMTHU HOr0 BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0cO0aMH;
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6.4.1.6. 3abe3neuntu ooMexeHuit 1ocTyn 10 Po6o4oro miciis, Ha SKOMy BCTaHOBJIEHO MOJIYJIb
Cucremn/Cucremy onnaitH-0ankinry «KPEJIOBAHK» a6o 3 sikoro BimOyBaeThCsi TOCTYM 110
Cuctemu/ Cucremu onnaitH-0ankinry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YTIOBHOBAXKCHUM
KopucryBauawm;

6.4.1.7. He posromouryBatd KoH(]ineHMiiHI BitomMocTi mpo Ocobucti pobdoui kmtoui (Jlorix,
MapoJib TOIIO) TPETIM (HEYIOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. He 30epiratu Ocobucti pododi KIIt0Ui, B TOMY YHCHIi MMapoJii 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micris;

6.4.1.9. 30epiratm Ocobucti poOoui KJIIOYl BHKIIIOYHO HA MEPEHOCHHX HOCIAX iH(opmartii
(USB-flash nakonmuyBau, CD-auck TomIo);

6.4.1.10. e BukopucroByBatn Cucremy/Cucremy onnaiin-6ankinry «KPEJJOBAHK» 3
Po6ouunx wmicip B rpomaacekux micisx (IatepHeT-kade, 610110TEKH TOIIO), a TAKOXK 3 OY/Ib-
SAKOTO 1HIIOrOo OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHUX 3HAXOIUTHCS I103a
koHTpoJeM Kitienra;

6.4.1.11. 3a0e3neunTy peryisapHy 3MiHy napoiiiB 10 OcoducTux podounx KIOviB;

6.4.1.12. He BUKOPUCTOBYBATH MPOCTUX MapotiB 10 OcoOUCTUX poOOUNX KIHOUIB (0 TPOCTUX
MapoJliB  TPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINE, Aara Hapo/pkeHHs KopucryBaua,
MOBTOPIOBAHHS OJHAKOBHMX 3HAaKiB, BUKOPHUCTAHHS 3HAKIB, SKi IMOCHIJIOBHO PO3MIIlIEHI Ha
KiaBiatypi Tomo). [lapons moTpiOHO peryispHO 3MIHIOBATH 1 BiH IMOBUHEH CKJIAJATHCS HE
MEHIIIE, HiX 3 8 (BOCbMHM) 3HAKIB (LIU(PH, JTITEPH TOIIO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOAiB iH(popMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOXX BUKJIa/eHUX Ha [HTepHeT-cTopinli baHky;

6.4.1.14. nna  Bxogy Ha WEB-cTopinku Cucremun ab6o Cucremu OHIAH-OaHKIHTY
«KPEJIOBAHK» BukopucroByBartu Jwie agpecy: https://ifobs.kredobank.com.ua/ifobsClient/
abo https://online.kredobank.com.ua/auth/login;

6.4.1.15. ;11 3aBaHTaX€HHsS Ta BCTAHOBJICHHS Ha MOOUIBHMIA TPUCTPIH/TOPTATHBHHMA
OPUCTPIA  BIANOBITHUA MOOUTPHHMIA 3acTocyHOK Cucremu/CucTteMHu OHIIAHH-OAHKIHTY
«KPEJIOBAHK» BukopuctroByBaTH Jiniie o(iiiifHi Mara3uHu JOJATKIB (SKILIO BiAMOBIAHUMN
NpUCTpIi mpairoe Ha 0asi omepariitnoi cuctemu i10S MoOuUTBHMIA 3acTocyHOK Cuctemu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIOBIAHUM IPUCTPIil Mpaitoe Ha 6a3i onepaniiinoi cuctemMu Android MOO1IbHHI 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.00MexuTH 10CTYI 10 POO0OYOTO MicCIs HEYITOBHOBOKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu goctynHicTh Y nockonanenoro EIT mia Cucremu/KanigikoBanoro EII
Ha PoGovomy micti Timeku B niepion poootu Kopucrysaua 3 Cucremoro/ CuctemMoro oHJIalH-
6ankinry «KPEJIOBAHKY;

6.4.1.18.mpu BusBNeHHI HE3BUYHOI TOBeMiHKHM Cuctemu/CucteMn OHIIAHH-OAHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIeHTp [uis
3'iCyBaHHsI, Y4 HE MOB'sI3aHI Taki 3MiHM 3 OHOBJICHHSIM IpOrpamMHOro 3ade3neueHHs Cucremu/
Cucremu onnaitn-6ankinry «KPEJJOBAHKY;

6.4.1.19. mpu BuHUKHEHHI MiA03pH, mo Mae micie HCK, HeraitHo moBimomuTH mpo 1e bank
HUITXOM 3BepHEeHHs B KOHTaKT-11eHTp;

6.4.1.20.BuxopucroByBatu nociayry CMC-moBigomiieHb Mpo pyX KOMTiB Ha PaxyHKy sk
OTlepaTUBHUI 3aci0 KOHTPOJIIO 32 PyXOM KOUITIB;

6.4.1.21. He HamaBaTH OyAb-KOMY KOH(DIIEHIIHHI JaHi, SKi BAKOPUCTOBYIOTHCS JUII pOOOTH B
Cucremi/ Cucremi onnaitH-6ankinry «KPEJJOBAHKY, ockinbku baHk 3a kogHHX 00CTaBUH
HE 3MIMCHIOE PO3CHIIKY €NeKTpOHHHMX JHCTIB, CMC 4YM IHIIWX MOBIIOMJIEHH 13 BHUMOTOIO
YTOYHHUTH YM HaJaTu KoH(iaeHuiini nani Kinienra (KopucrtyBadiB), moi0OHI MOBiIOMIICHHS €
maxpaicbkumu ((PimuHr);

6.4.1.22.3a6e3neuntu 36epexxeHHss OaHopazoBoro koxy ta/abo OTP TokeHa TakMM YHMHOM,
1100 BUKJIIOYUTH HOTO/iX BUKOPUCTAHHS HEYIIOBHOBA)KEHUMHU 0COOAMU;

6.4.1.23.3a0e3neunT  pO30JIOKYBaHHS €KpaHy MOOUIBHOTO TenedoHy 3a JIOMOMOIOI0
naposto/FacelD/TouchID;
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6.4.1.24.cBo€4acHO BCTAHOBIIOBATH JIOCTYITHI OHOBJICHHS OTIEpAIlifHOT CUCTEMH 1 JJOJJAaTKIB Ha
cBoeMy MOoOITBHOMY TPHUCTPOi / TOPTATUBHOMY TMPUCTPOI, IO BUKOPHUCTOBYETHCS JIJIS
nigkmoueHHs Kopucrysaya 1o Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHK».

I'JTIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUMX BAHKIBCBKHUX INVIATIZKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y HmopsiIKy Ta Ha yMOBaX, BU3HAYEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
IIpaBunamu, IlpaBuiaMu KOpUCTyBaHHsS OaHKIBCBKUMM IUIaTDKHMMU KapTtkamu AT
«KPEJIOBAHK», mo 3atBepmkeni Pimennsim [lpaBninnasa banky Tta po3wmimeni Ha [aTepHer-
cropiami banky, nami - IlpaBuna xopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 31
crangapramu BignosimHoi MIIC, npu HasBHOCTI ykianeHoro Croponamu JloroBopy
0aHKIBCBKOTO paxyHKy Ta Ha miacraBi HamaHoi Kiientrom banky Ankern-3asiBu Ha
oopmrnenns kopnoparusnoi BIIK 3rigHo 3 Bianosignowo CTaHgapTHOIO (OPMOIO JOKYMEHTIB
(domatok Ne7.1. no IlpaBun) 3aiiicHtoe opopmienns BIIK Tta Bumae ii Jlepkarento, a Takox
3MiHACHIOE 00CITyTOBYBaHHS MaTikHUX onepaniii Kimienra ([epxarenst) 3 BIIK 1 inmmi oneparii
BIAMIOBIAHO 10 MoxJmBocrten BITK.

Hepsxarens uu JlepkaTenmiB, skuit/ski Bu3HaueHi KiieHToM BimoBiaHO 10 noganux KieHntom
nokymenTtiB. BIIK namaetscs Kiienty (Zepskartento) B KopucTyBaHHA. baHKOM U1 KOXKHOTO 3
HepxarteniB BurotoBisitorbes BIIK Toro Tumy BIIK, sxuit Buznauenuit Kiientom B
JOKyMEHTax, 10 MmojaBaTUMyThest 171t opopmitenns BignosigHoi BIIK. Koxen 3 Jlepkarenis
Moske kopuctyBatucs bIIK He nosiie cTpoky (TepmiHy), 3a3HaueHoOro Ha BuaaHiil ifomy BIIK,
noTpuMyrounchk ymMoB nux [Ipasui, JloroBopy 6aHkiBchKOrO paxyHKy, [IpaBuin kopuctyBaHHs
BIIK ta Tapudis bauky, ski po3mimeni Ha [HTepHeT-cTopinmi bauky. IIpu npomy, Kiient
CaMOCTIHHO BPETyJIbOBY€E (hiHAHCOBI B3a€EMOBITHOCUHU 3 KOKHUM [leprkaTesieM Ta TOTpUMaHHs
ITHOBOCTI 3AilicHIOBaHMX HUM onepaniid. BIIK JlepkareniB He mijisrae mepenadi UMU
JlepxarensiMu 1HIIUM 0CO0aM.

7.1.2. Orpumanns I11H-xony JlepkarteneM 3aicCHIOETbCA Y cnioci0, Bu3HaueHui [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s13aHuil BUgaTu Ko’kHOMYy Jlepkaresnto BunyuieHy Ha iforo im’s BIIK, a BITK
1o [Motounoro paxynky Kiienra, mo € $Gi3udHOI0 0cOO00-MIANMPUEMIIEM, BUTTYIIICHY Ha 1M S
uporo Kiienra — Jlepxatento (1pomy Kiienty) abo HOro mpeicTtaBHUKY, YHOBHOBaXKCHOMY
3riJHO 3 HaJIe)KHO MOcBigq4eHoo aoBipeHicTio. BIIK Bupmaetscs npu npuOyTTI Takoro
Hepxarens (npeacraBuuka) 1o banky micas 10 (mecatu) poOouux IHIB 32 JHEM OTPUMAHHS
bankoM Bcix HEOOX1THUX TOKyMeHTIB aiisi BurotosieHHs bIIK aGo B iHIIl cTpoku (TepMiHM),
obymoaieHi Tapudamu.

7.1.4.bauk, npu Bunaui bIIK, y Bu3HaueHnuit HuM cnoci6 noBigomiisie KOxKHOro 3 JlepkaremniB
npo naTy 3akiHdeHHs Aii Buaanoi Womy BIIK. bank nomatkoBo moBizomuise Jlepxatens npo
3aKiH4YeHHs TepMiHy 11i BuaaHoi oMy BIIK e mizHime, Hixk 3a 10 (1ecsATh) KaJleHAapHUX JHIB
no 3akiHueHHs TepMiny nii Takoi BIIK, mmsxom Haacunanas BixmoBigHoro CMC—
MOBIJIOMJICHHSI HA OCTaHHIM 3 HOMEPIB MOOLTEHUX TenedoHIB (AOOHEHTCHKUX HOMEPIB), 110
OyB moBigomienuil [lepxkarenem banky mpu 37iiicHeHHI 0QOpMIICHH/IEPEBUITYCKY/3aMiHN
octanHboi BIIK, abo ocrannboi inenTudikanii lepxatens BigauienHsam banky, abo ocTaHHBOI
fioro AsteHTudikanii KOHTakT-LeHTpOM (aKTyaJbHUH KOHTAaKTHUII HoOMep TenedoHy
Hepxarens). Y Bunaaky, skmo bankom mnponosxkyerbcs Tepmin aii BIIK, Jlepxkarento
Hagcunaetbest CMC-mioBitoMmieHHss mpo mpojoBxkeHHs mii Takoi BIIK Ha akryanbHuit
KOHTaKTHUM HOMED Tenedony Jlepxarens.

7.1.5. V Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunTH HeraiiHe nmoepHeHHs banky BIIK, Bumymenux Ha iM’s Takoro
Heprxarens. Yci BUTpaTH, o’ s3aHi i3 BukopuctanusaM BIIK, noknanatorsest Ha Kiienra.
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7.1.6. Kiient (Hdepxatens) Mae npaBo npunuHuTH Bukopuctanus BIIK y Oyab-skuii MOMEHT.
Kumient ([lepxarens) mae npaBo npunuHUTH Aito BITK nuisixom nmopanus Jlep:karenem 3asBH,
3rigHo 3 CtangapTHOIO (POPMOIO JOKYMEHTIB, 110 € JlomaTtkom 7.2 no [Ipaswui.

Jepxarens Brpasi 3BepHyTHCS B bank/Kontakr-tienTp banky mono brnokysanus BITK
(TumuacoBe abo mocriitae). KitieHT, 1mo € (Gi3ndHOor0 0CO000-MTiITPHEMIIEM, MA€E MOKITUBICTh
camocTiitHO 3miicHuTH THM4YacoBe biokyBanHs BIIK uyepes Cucremy oHmaiH-OaHKIHTY
«KPEJJOBAHKY.

7.1.7. baak 30008’ s3anuii Burorosutd BIIK BimnosimHo no sBumor MIIC Ta 3akoHOIaBcTBa
VYkpainu.

7.1.8. 3 meTor0 YHHKHEHHsI (piHAHCOBUX BTpAT 4yepe3 HecaHKIioHoBaHe BUKopucTaHHsS BIIK,
bauk mpu odopmnenni BIIK Bcranommroe ba3oBi aBropu3aiiiiiHi JTiMITH Ha 3IIHCHEHHS
omnepaiiii 3a goromororo BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mpaBo 3MiHWTH ba3oBwii aBTOpW3amiHUK JiMIT abo I[HIUBITyambHUI
aBropm3aniianii JimiT Ha ChoemiaapHUN aBTOpW3amiHUK  JiMiT (abo HaBmaku) 6e3
nogatkoBoro moBimomiieHHss Kiienta  ([epxkartens) y BHUIAOKy —Mig03pu 1010
HecaHkIioHoBaHOro BuKopucTtaHHs bBIIK/Bukopucranns BIIK 3 wMeTor0 BuUMHEHHS
maxpaicekux nid. CriemianbHuid aBTOpU3aliiiHuiA JTIMIT 3MiHIOETBCs Bankom camocTiiino 6e3
noBimomiieHHss npo 1ie Kmienrta ([lepkarens) Ha ba3zoBuii aBTOpu3amiHUi JiMIiT abo
[HnuBiAyanbHUN aBTOpHU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, iKW OyB BcTaHOBiIEeHUH KimieHTy
(Hepxarento) go 3minu Ha CrieniaabHUI aBTOPU3ALIHHUAN JIIMIT) Y BUITAJIKy HEIiATBEPIKEHHS
MiJ03py Moa0 HecaHkioHoBaHoro BukopucTtanHs BIIK / Bukopucramns BIIK 3 meroro
BUMHCHHSI IIaXPaChKUX A1 TOIIO.

7.1.10. Kiient mae mpaBo 3MiHUTH ba3oBuii aBTOpu3amidiHuii JIiMiT Ha [HIUBITyaTbHUI
aBTOpHU3aliiHUN miMiT (a00 HaBHmakW) 4d ONWH [HAWBIMyanbHUN aBTOPHU3AIIWHUI JTIMIT Ha
iHmwi [HAUBIAyaTbHUA aBTOPHU3AIIHHIKA JIIMIT IIJITXOM HAJIaHHS JTUCTA JOBUIBHOI (hOpMHU y
Binninenns banky ta/abo iHIIMM criocoOoM, 10 TpUHHATHUN A baHky.

7.1.11. Jlepxarens Ma€ mpaBo 3MIiHUTH ba3oBuii aBTOpH3amiiHui TiMiT Ha [HAMBI Ty ambHUN
aBTOpHU3aLIMHUN JIMIT (a00 HaBMAKW) Y OJWH [HAWBIMyanbHUN aBTOPHU3ALIWHUUN JIMIT Ha
IHIIMH [HAUBIAYyaabHUN aBTOPU3aLIHHUN JTIMIT IUISIXOM TesnedoHHOro 3BepHeHHs B KoHTakT-
ueHtp banky a6o (ans BIIK 3a [Torounumu paxynkamu KinieHTiB, 110 € ¢pizndHuMu ocobamu-
MIAIPUEMIIMI) caMOCTiiHO yepe3 Cuctemy onnaitH-Oankinry «KPE/IOBAHKY.

7.2. MOPSAJIOK 3AIMCHEHHS ONEPAIIINA 3 BAKOPUCTAHHSAM BITIK

7.2.1. bank 3niiicaroe oocimyroByBanHs Kiienra 3a [Torounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJIABCTBOM YKpaiHu, uumu IIpaBunamu, [loroBopom
0aHKIBCHKOI'O PaxXyHKY Ta 3rifiHo 31 ctanaaptamu MIIC.

3anexHO BiJ YMOB, 3a SIKUMH 3[1HCHIOIOThCS IJIaTDXKHI omepauii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- [leGeToBa cxema obciayroByBanHs [lorounoro paxysky 3 BITK

abo

- JleGeToBo-KpeauTHa cxema obciyroByBanHs [Torounoro paxysky 3 BITK.

7.2.2. MakcuManbHi CTpOKM (TepMiHM) BHUKOHaHHS bBaHKOM maTiKHUX omnepariii 3a
nonomoroto BIIK Busnauatotecss mpaBuinamu MIIC Ta He MOXyTh nepeBuiyBatu 30
(TpunUATH) KaJeHIapHUX JHIB BiJ MOMeHTY BukopuctanHs BIIK mns 3nilficHeHHS miaTiXHOT
omnepauii. 3a 3ailicnennmu 3 BIIK omnepanisMu (BUMHEHUMH JI0 Ta O 3aKiHYeHH1 biiokyBaHHs
uiei/uux BIIK, nepedyBanns rakoro/Takumu BIIK B Ctomn-cniucky), BIAMOBIIHI CyMH I'POILIOBUX
KOIITIB MiAJIATaloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHCaHHIO/TIEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. lep>xaTens Mae MpaBo 3a JOMOMOroro, BumyineHoi iomy BIIK oTpumyBatu rotiBkosi
KOIITH B Kacax OaHKIBCHKHX yCTaHOB, OaHkomatax, 3actocoByBatu BIIK mis mmaTixHMX
omepauid 3 OIJIaTH 3a TOBApH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MIANPHEMCTBAX, SKI
ob6cnyroBytoth BITK MIIC Ta 3xiiicHroBaTH iHII orepartii BianmoBigHo 10 MoxkauBocteit BITK
3 IOTPUMAaHHAM YMHHOI'O 3aKOHOJABCTBA Y KpaiHU.
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7.2.3.1. BinkinukaHHS 3rogud Ha 3MAiMCHEHHS IUIaTiXHOI omeparii 3 BukopuctaHHs BIIK
3MIMUCHIOETHCA BiAMOBIAHO 110 1. 8.12 1. 8 Po3ainy I ux [IpaBwi. BignosigHo o npasun MITC
BcranoBiieHux aist BIIK, mo emityrorbes bankom, it muaTiHUX 1HCTPYKIIH/TIATIHKHUX
omepamiii 3 BukopuctaHHsMm bBIIK MomeHTOM O€3BIAKIMYHOCTI TaKoi IJIATIXHOI
IHCTPYKILIi/MIaTi>KHOi oneparii € MOMEHT OJ0KyBaHHs KomTiB Ha Paxynky KimienTa.

7.2.4. Tlpu Biakputti Kiientom IloTouHoro paxyHky 3 omHo4dacHUM BiiKpuTTsM BIIK,
Knienrom obupaeTbes ofHa i3 cxem ¢ynkiionysanns Paxynky 3 BIIK, a came: 3 3aransaum
Jlimitom Butpat BIIK, abo Innusimyansuum Jlimitom Butpat BIIK, 30kpema npocTaBiseTbes
BignoBigHa Bigmitka y Jlomatky mo JloroBopy OaHKIBCBKOTO paxyHKY (IOPHIMYHHX OCiO,
¢bi3uyHMX OociO-mianpuemMiiB) 3rigHo 3 CraHgapTHOO (GOPMOIO JOKYMEHTIB, BU3HAYCHOIO
Honatkom 1.1 a6o 1.2 no IIpaswui.

7.2.4.1. Y Bunanky oopanus Kinientom Cxemu ¢ynkiionyBanas Paxynky 3 BIIK i3 3aranbanm
Jlimitrom Butpat BIIK, - nepmra odpopminena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BHUMAAKy oOpanHs 13 [HauBinyansaum jiMitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.
7.2.4.2.Y Bunanxy Bubopy Kimientom Cxemu ¢pyHkuionyBanHs PaxyHky i3 3araabHUM JiMITOM
Butpart 1o koxkHi BIIK, mimit Butpat BcTaHoBmoeThess Ha ocHOBHY BIIK Ta € goctynmuuii no
koxHoi nonatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiky
KOIITIB, 5IKI 00JiKOoBY0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBIICHHSIM [HIMBIAyanbHOTO JiMiTy BUTpaT 1o koxHii BIIK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
o6mikoBytoThCs Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. InguBigyansHi gimiTi BuTpat BIIK BcTranoBmo0Thcst bankoMm B po3Mipax, BU3HAYEHUX
Knienrom y JIucti oo 31iiCHEHHS onepariiii KOpUryBaHHS JTIMITiB BUTPAT Ha KOPIIOPATHBHIN
BIIK, (Jomatox Ne 7.5. mo IlpaBuin), sxuii HamaeTbcs Hapy4yHo y Binminenns banky a6o
nepenaerbes uepes Cucremy banky.

7.2.4.4. Bcranosnennss bankom InauBimyanpHux nimitTiB Butpar Ha BIIK 3milicHioeThes
npoTsrom notoyHoro bankiBebkoro s, skmo Jluct orpumano bankom Bin Kiienra no 16:00
roJi. moroyHoro bankiBcekoro maus. Skimio JIuct orpumano micis 16:00 roa. bankiBcekoro aHs
a0o0 B JIeHb, SKUH HE € BaHKIBCHKUM JTHEM, BCTAaHOBJICHHsI bankoM [HIuBiIyanbHUX JIIMITIB Ha
BIIK 3xilicHIO€ThCSl HACTYMHOTO BaHKIBCHKOTO JAHS.

7.2.4.5 SIxmo Knieatom nogaerscst no banky AHkera-3asBa Ha 0()OpMIIEHHS! KOPIIOPATUBHOI
BIIK (domatox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ans ycix BIIK, mo Oyayte odopmieni no Ttakoro IloTouHoro paxyHKy,
BCTaHOBMIOE€ThCS 3aranbHuii Jlimit Butpat BIIK.

7.2.4.6. Sxmo Ilotounmii paxyHok OyB Biakputuii 6e3 BIIK Ta Kiientrom B momambimomy
nojaetbes 10 banky Ankera-3asBa Ha odopmiieHHs koprnopatuBHoi BIIK (ogatox Ne 7.1. no
[IpaBwmi), To B Takomy BuUnaaky ais aaHoro Ilorounoro paxysky 3 BIIK Oyne misitu Cxema
¢ynkuionyBanHs paxyHky 3 BIIK: 3aransnuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanHs Paxynky 3 BIIK (3aranbnuii JliMiT BUTpaT
BIIK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeThcs.

7.2.4.8.I1natixHi oneparii o [Totounomy paxyHky 3 BukopuctaHHsM BIIK 3milicHIOIOTECS B
MOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIAaBCTBOM YKpainu, uumu IlpaBunamu Ta 3rigHo 3i
crangapramu MIIC.

7.2.4.9. IInatixHi onepauii 3 [lorounoro paxyuky 3 BIIK ininiiioBani 3a gornomororo BITK
HUIAXOM mepeka3dy komriB Ha iHmMHA [lorounnii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI /10 TAKOTO PaxyHKY), BiAKpUTUH B baHKy/iHIIMX OaHKax Ta IMJaTDXHI omepartii
3apaxyBaHHs kowmTiB Ha [lotounuii paxynok 3 BIIK (3a peksizuramu BIIK, BumymieHoi no
TAKOTO paxyHKy), nepekasaHux 3 iHmmx I[lorounux paxyskiB 3 BIIK (iHimiiioBani 3a
nonomoroto BIIK), Binkputux B banky/inmmux 6ankax, baHk He 3/1iiCHIOE.

7.2.5. Y Bunaaky 3aiiicienns Knientom ([epxkarenem) 3a momomoroto BIIK omepariit y
BaJIIOTI, SIKa B1JIpi3HsA€ThHCS B BamoTH [loTounoro paxyHky 3 BIIK, po3paxyHOok cyMu KOIITIB,
sKa BHACIIZOK IbOTO Mmijuisirae cnucaHHio 3 Ilorounoro paxynky 3 BIIK, 3xificHioeTbes 3a
Kypcom BIIK mns mpomaxy bankom BigmoBigHOI TOTIBKOBOi 1HO3EMHOI BAIIOTH (SKIIO
[Torounuit paxynok 3 BIIK BiakpuTii B HamioHanbHil BamioTi) ab6o 3a Kpoc-kypcom BIIK
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(sxmo Ilotounmii paxyHok 3 BIIK Bigkputuii B iHO3eMHil BaJiOTi), BCTAHOBJIEHUM Ha
neHb oTpuMadHs bankom Bim MIIC mokyMeHTIB 10 OIJIaTH 3a BiAMOBITHUMH OTEpaIlisiMHU 3a
nonomororo BITIK. Cyma moHeceHHX NpH IIbOMY BUTpAaT BiamkoaoByeTbess Kiientom. bank
BIpPaBi MOKPUTH 3a3HAa4Y€Hl BUTpPATH NUIAXOM JIOTOBIpHOTO CHHICaHHS KOINTIB 3 PaxyHKiB
Kiienra.

7.2.5.1. JInsa [Torounux paxyHkiB 3 BIIK, BinkpuTuX y HalliOHaJIbHINA BaJIIOTI:

a) mpu 311iICHEeHH] omepalii B Mexkax YKpaiHu:

- Bi1oKkyrOTBECS KOIITH B pO3Mipi CyMH orepaltii y I1eHb 3A1HCHEHHS OTepalrii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepauii y nenp npencrasienns MIIC onepariii 1o
OIJIaTH;

0) mpu 3ailicHeHH]1 omeparlii 3a kopaoroM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3TOTHX:

- biokyroTbes KOIITH B po3Mipi CyMH omepauii, 110 KOHBepToBaHa y BamoTy Ilorounoro
paxynky 3 BIIK KiienTa 3a Kypcom BIIK ajist mponaxy iH0O3eMHOI BaJIFOTH HA JICHB 3/1HICHCHHS
oreparii;

- CIIUCYIOTHCS KOIITH B PO3MIipi CyMH OMepallii, 0 KOHBEPTOBAHA y BAIIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpencTaBiieHHsS oIlepailii 10 OIiaTh, 3 IOJAJBIIO
KOHBEPTAIII€I0 CyMHU po3paxyHKiB y BamioTy [loTounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaay iHO3eMHOT BaJIIOTH Ha AeHb npeacraBieHds MIIC onepauii 1o oraru;

B) IpH 3/11ICHEHHI OTeparlii 3a KOPJOHOM B IHIIUX BaJFOTaX:

- brokyroTecs KomTH B po3Mipi CyMH omeparii, [0 KOHBepToBaHa y BatoTy [loTouHoro
paxynky 3 BIIK Knienra 3a Kypcom MIIC Ha nenp 31iiCHEHHS omeparlii, a TAKOX J0JaTKOBO
B PO3MIpi YaCTUHHU BiJ 1i€l cyMu, 3riaHo 3 Tapudamu;

- CIIHCYIOTHCS KOIITH B PO3MIpi CyMH OIEpallii, 0 KOHBEPTOBaHA y BAOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha geHp mOpeacTaBi€HHsS olepaimii A0 OIUIaTH 3 MOJaJlbIIOK
KOHBEPTAIlI€I0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK st mpomaxky iHO3eMHOi BairoTH Ha JeHb npencraBienns MIIC omepaunii g0 oraru.
bnokyBaHHsS KOIITIB B po3Mipi CyMH wi€i omepamii Ta 10JaTKOBO 3a0JI0KOBAaHHUX KOIITIB 3a
II€0 OTepaIliero 3HIMAEThCH.

7.2.5.2. 1na [Morounux paxyHkiB 3 BIIK, BigkpuTux B iHO3eMHI{ BaIOTI:

a) mpu 31iiicHeHH] oneparlii 3a kopoHoM y ponapax CIIIA, eBpo a00 MOJbCHKUX 37IO0TUX:

- BrokyroTbes KOITH B po3Mipl CyMH omepailii, 0 KOHBepToBaHa y BamtoTy [loTouHoro
paxyHsky 3 BIIK Kinienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIUCYIOTBCSI KOLITH B pO3MIpl CyMH oOllepallii, [0 KOHBEPTOBAaHA y BAJIIOTY PO3PAXyHKY 3
MIIC nmo Kypcy MIIC Ha neHp mnpeiacTaBieHHs omepaiii 10 OIUIaTH, 3 MOAalbIIO
KOHBEpTAlli€l0 CyMU po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcoM BIIK na nens npeacrasnenns MIIC onepariii 10 onnaTu.

0) npu omeparisix B IHIIMX BaltoTax bBIIOKYIOTBCS KOWITHM B pO3MIpl CyMH omeparii, 110
KOHBEPTOBaHA Yy HallioHaIbHY BatoTy 3a Kypcom MIIC 3 monmanbuior0 KOHBEpTAlLi€l Y
Bamoty [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom BITK st kymisii iHO3eMHOT BatOTH
Ha JIeHb 3/11HCHEHHS orepallii, a TAKOXX JOAaTKOBO BiIOKYIOThCS KOIITH B pPO3Mipl YaCTUHU BiJ
i€l cymu, 3riiHo 3 Tapudamu.

B) CIIHCYIOTHCS KOIITH B pO3Mipi CyMU ofepailii, o oOMiHsHA Ha BaIOTy po3paxyHKy 3 MIIC
o Kypcy MIIC nHa neHp npezcTaBiieHHs onepariii A0 OIUIaTH, 3 MOJAIbIIOK KOHBEPTALIEKD
CyMH po3paxyHkKiB y Bamoty [lotounoro paxynky 3 BIIK Kiienta 3a Kpoc-kypcom BIIK nHa
nenb npeacrasiaeHHss MIIC onepanii 1o oruatu. biiokyBaHHS KOIITIB B po3MIpl CyMH i€l
oreparii Ta 10JaTKOBO 3a0J0KOBAaHMX KOILTIB 32 LI€I0 ONEPaLi€l0 3HIMAETHCS.

7.2.6. Ilpu criBiagingi BamoTH oneparlii (rpusas, gonap CLIA, eBpo, TOTBCHKHUIT 3I0THIA) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €Bpo, OJIBCHKUI 3II0THI):

- bnokyroThcs KOLITH B po3Mipl CyMu orepariii y AeHb 3/11iCHEHHS orepariii;

- CIMCYIOTbCS KOLITH B po3Mipi cymH omepauii y aeHs npeacrasienHs MIIC oneparii 1o
OILJIaTH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii J0 omiaTh y BaiioTi po3paxyHkiB 3 MIIC

(Mastercard — eBpo, Visa — momap CIIIA). Bci BiaokyBaHHsS KOIITIB Ta CIHCAHHS KOINTIB
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BiIOYBAIOTHCSI 3 BpaxyBaHHSAM BIAMOBIIHUX KOMICill y po3mipax, Bu3HaueHUX Tapudamu
banky.
7.2.8. Ilpu 3xiiicHeHHI oreparlii 3a KOpIoHOM, OaHK, 1110 00cnyroBye bankomaTr abo TOProBy
TOUYKY, MOYE 3alpONOHyBaTH JlepkaTenio BUKOHATH OTeparllito 3 BUKOpUCTaHHAM J{nHaMI4HOT
KOHBepTAaIlii.
7.2.9. JlunamiyHa koHBepramis mepeabaueHa mnpabmwiamu MIIC, a cama KoHBepTallis
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
obciyroBye bankomar abo TOproBy Touky (OaHKy - €KBaiipa).
7.2.10. Ilpu BubGopi Hepxkarenem [[uHamiuHOI KOHBepTallii, omeparlis 3IHCHIOETBCS HE y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSAM» I OaHKY-
emitenta BIIK (sikum € bank).
7.2.11. JIna Bcix BIIK baHky BamoToO0 «3a 3aMOBYYBaHHSIM» € TPUBHS. 3T1IHO 3 MPaBHIIAMH
MIIC, mpomo3uriss mpo BUKOpuUCTaHHA JIMHAMIYHOI KOHBepTamii BKa3yeThCs HAa EKpaHi
bankomaty ab0 03By4y€ThCSl KACUPOM TOProOBOi TOUKH B MOMEHT BUKOHAHHS onepartii. 3riiHo
3 npasuinamu MIIC, 3a [lep:kareneM 3aBxaM 3aIMIIAETHCS MPABO BIIIMOBUTHUCH Bi MOCITYTH
JluHaMivyHOT KOHBEPTAIlii 1 TPOBECTH OIEPAllil0 Y BAIIOTI KpaiHH, e 3A1MCHIOEThCS OTepartis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmimok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa MepeBuliye po3Mmip Jlimity BuTpart, 061ikoByeThes Ha [loTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBanasM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs TexniunuM osepapadTom KiieHT crutauye banky Komicito B po3mipi,
Bu3HadeHoMy Tapudamu. Kiient 3000B’s3anuii moBepHyTH banky 3a0oproBaHicTts (cymy
TexuiuyHoro oBepapadTy) Ta CIUIATUTH KOMICIIO 3a KOPUCTYBaHHA TexHIYHUM oBepApadToM
npotsroM 50 (T’ ATaecATH ) KaJleHAApHUX JTHIB 3 THS BUHUKHEHHS 3a00PTOBaHOCTI.
7.2.14. bank 3000B’s13aHui ToBimoMIIsITH Jlepkartens mpo onepaitii 3 BukopuctanHsm BITK B
nopsaKy nepeabauenomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IlpaBu.
7.2.15. bank, /sl MiATBEp/UKEHHS BUKOHAaHMX ormepaniid mo Ilorounomy paxynky 3 BITIK
Kunienra, Buae ocranapboMy Bunmcky B muchbMoBiid popmi, 3riHO BcTaHOBIeHOI CTaHAapTHOL
dbopmu noxymeHnTiB ([Jomatrok Ne 1.6. mo IlpaBmi). Bummcka mo IloTrouHOoMy paxyHKY
IpyKyeTbcsi Ha BuUMoOry KirieHTa, 3a BHU3HA4eHHWH HHM TIEepioJ B MeXax IOTOYHOTO Ta
MoTIepeTHHOrO MicAlLls, B 1eHb 3BepHeHHsI KitienTa 10 banky. bank Hanae BianoBigny Bunucky
Kunienty/YnoBHoBaxkeHiit oco01 Kiienta 6e3nocepennbo nmpu npuoyTTi 1i€i ocodu B baHk 3a
OTpUMaHHAM Takoi Bunmcku. Bugaua Bunucok no ITotounomy paxyHKy 3a Oyb-sIKUl 1HIIHHA
nepioJ] 3/11MCHIOEThCS Ha TIaTHIN ocHOBI 3rigHo Tapugis banky. Heorpumanns Bunucku e
3BUIbHAE KitlieHTa BiJ BUKOHAHHsS 3000B’s3aHb 3a J[0roBOpOM MOCIHYT, SIKUM BpEryJbOBaHi
BimHocuHM moao BIIK.
[Ipotsrom 15 (1’ ATHAAUATH ) KaeHJAPHUX AHIB Micist oTpuMaHHs KitieHToM/Y TOBHOBaXEHOIO
oco6oto Kiienta Bunucku no [lotounomy paxynky 3 BIIK, Knient Bopasi:
- 3BepHyTHCh 10 baHKy 13 3amuToM I ONEp>KaHHsS JIOKYMEHTAJIbHOTIO MiATBEP KEHHS
3/icHEHHs omnepalliil 3 Bukopucranusam bIIK;
Ta/abo
- 3BEpPHYTHCH /10 baHKYy 13 IPETEeH31€10 y BUTIAKY HE3TO/IH 13 JaHUMHU, BKazaHUMHU y Bumnuciii
no ITorounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeIEHHS NPETEH31HHOT pOOOTH.
7.2.16. Jlepxarenp Mae MpaBoO 3BEPHYTHCH 10 baHKy y Oyab-sIKMil MOMEHT JJIsi OTPUMAaHHS
Bumucku mo BIIK 3a Oyap-sxuii mepion, mpu yMoBi crulatd JlepikateneM Kowicii,
nepeadauvenoi Tapudamu. Y pasi 3anurty [epkarenem B bankomari Bummucku mo BIIK, ftomy
HanaeTbes Bunucka no BIIK, chopmoBana bankomarom, mpo octanHi 5 (II’4Tk) onepartii.

V Bunaaky He3roau 13 Aannumu Bkazanumu y Bumuctii mo BIIK Knient/depsxarens mae
MIPaBO 3BEPHYTHUCH Y baHK 13 mpeTeH3i€ro, Mo1aBIIM 3as1BY Ha IPOBEACHHS NpeTeH31iiHOT poOoTH
BIPOJIOBXK 15 (I’ ITHAAUATH) HIB 3 THS oTpuMaHHs Bunucku no BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3asgBM Ha MPOBEACHHS MpeTeH3iiHoi pobotu baHk
3000B’a3aHuit npoTsirom 10 (gecsitu) poOourx AHIB PO3MOYATH MPETEH31MHY poOOTY 3TiTHO 3
npasuiaamu MIIC, skxa BKiIrodae 3°siCyBaHHS OOCTAaBMH IPOBEACHHS CHIPHOT IJIATIKHOL
onepamii mo BIIK 3rimro 3 mpounemypaumu moxumBoctsiMu MIIC. IlperensiitHa poGoTta
3MIIACHIOETBCS B CTPOKH, BHU3HAueHi mpaBuiamu BignosigHoi MIIC. Sk mpaBuio, 3rimHo 3
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npasuiamu MIIC, cTpok nmpoBeaeHHs MpeTeHs3iiHoi podotu He nepeButye 60 (mecTuaecsTi)
kaniennapHux nHiB. [lo 3aBepiieHHi npereH3iitHoi pobotn bank Hamgae Knienty indopmartito
po 11 pe3yJIbTaTH.

JlJis BCTAHOBJIEHHS CHIPHMX MHUTaHb, 110 BUHUKIM MPH po3riAll mpereHsii, baHk, 3a
srojoro KiieHTa BrpaBi 3BepHYTHCH O YIIOBHOBA)XEHOTO OpraHy (apOiTpaskHOTO KOMITETY
tomio) BianoBigHoi MIIC. KiieHT 30008’ s13aHmit BiAmKkoxyBati baHKy BC1 BUTpaTH, OB’ sA3aH1
3 PO3TIISAIOM MPETEH311 BIAMOBIIHUM YIIOBHOBaKeHUM opranoM MIIC, BiANMOBIIHO 10 YMOB,
Bu3HaueHuXx Tapudamu banky.

[Tpu nenaaxomkenHi no banky 3anuty um nperensii Big Kiienrta (epskarens) momo
Bumucku (mo Ilorounomy  paxynky 3 BIIK)/Bumucku mo BIIK y BcTaHOBICHI UMM
[MpaBunamu crpoku, Bunncka (o [Torounomy paxynky 3 BITIK)/Bunucka o BITK BBaxaeTbcst
niaTBepKeHo KiieHToM (3a3HaueHe MpaBUiio HE PO3MOBCIOKYETHCS HAIIATBEPKEHHS B
YaCTUHI 3JIMIIKY KOIITIB cTaHOM Ha 1 (mepiie) ciuns koxHoro poky fii BIIK). IIporarom 15
(W’ SITHAAIATH) KAJICHIAPHUX JIHIB IMIC)IA HaJaHHS baHKOM 3anmuTyBaHMX HOKYMEHTiB, KiieHT
([epxarenp) Mae mpaBo 3BEPHYTHUCS 3 IPETEH3IEI0 MO0 HE3rOAH 3 TaHUMH, 3a3HAYCHUMU Y
Bunucni/Bunucii o BIIK; y Bunaaky BincytHocTi Bij KimienTa ([epxkatens) Takoi npeTensii
y 3a3HaYeHUH CTPOK, - Bumnncka/ Bumncka mo BITK BBakaeThest miaTBeppkeHo0 KitieHTOM.
7.2.18. KiieHnt ynoBHoBaxxye bank camocTiiiHo mpoBoauTu crnucanHs 3 PaxynkiB Kiienra
MTOMUJIKOBO TiepepaxoBaHuX baHkoM cym, moa0 sikux KilieHT € HeHalle)KHUM OTPUMYBadeM, y
Tomy umcii, ko Kmient ([epkarens) caMOCTIHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMAaHY
CyMy.

7.2.19. Bamk copuse Kiienty ([ep:karento) B IOBEPHEHHI KOINTIB 3a HEHAIEKHOIO
TUTATDKHOIO orepariero 3 BukopuctanHsaMm BIIK nuisixom HeraiiHOro HaJaHHS JOCTYITHOI HOMY
iHdopmartii mpo Taky onepariiiro (6€3 CTATHEHHS IJ1aTH), YKIFOYar4dH iH(hopMaIlito, OTpuMaHy
Ha 3anuT baHKy BiJ HaJaBayda MIATHKHUX MOCIYT, IO 00CIyTOBY€ HEHAIEKHOTO OTPUMYBaya.
7.2.20. bank wmae mpaBo 3ynmuHHTH abo mnpunuHuTH npaBo Kienra (Iepkarens) Ha
BukopuctanHs BIIK 3 MeToro BUKOHaHHS BUMOT 3aKOHOJIaBCTBa YKpaiHu y cdepi 3amodiranus
Ta TpoTHHii Jeramizamii (BIAMHUBAaHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHHM IUIIXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MACOBOTO 3HUIIICHHS.
7.2.21. Tlpu nopymenni Kmienrom ymoB mux [IpaBuin, JloroBopy OGaHKIBCBKOTO paxyHKY
Ta/abo nopyuenHi Jlepxxarensmu [IpaBun kopuctysanns BIIK, bank Brnpasi biiokysatu BIIK.
7.2.22. Kunient omnauye yci onepauii no BIIK, Bumoru no omnari sikux Hagiinum 1o banky
npotsaroM 45 (copoka 1’siTH) KaJeHJapHUX JAHIB micis noBepHeHHs Takux BIIK banky.

7.2.23. baHk He BiANOBiAa€ 3a BIAMOBY TpeTboi cTopoHH npuitHsaTu BIIK, a Takox 3a mimitu
Ta oomexxeHHs y BukopuctanHi BIIK, BcraHOBIIEHI TpeTh010 000010, SIKI MOXKYTh OPYIIyBaTH
inTepecu Kiienra ([lepxxarenis).

7.2.24. 3pilicnenHs po3paxyHkiB 3a gomomoror BIIK B mepexi Intepner i3
3acrocyBanHaMm 3D Secure.

7.2.24.1. Tlpu 3nilicHeHHI omepariii oraTH ToBapiB Ta mociyr 3 BukopuctanHsMm BIIK y
Mepexi [HTepHerT, B T. 4. 3acobamu iHTepHeT-0aHKiHTY (Cuctemu, CucteMu OHIaifH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BebcaiTax, 1110 Halal0Th MOXKJINBICTh BUkopuctanHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOAATKOBOrO MiATBep/uKeHHs [lepkareneM 3roau Ha
3MIMCHEHHS otuIaTh 3 BUKopuctanusM 3D Secure. 3 miero Metoro, i 9yac Bukopuctanus BITK
s omiatd, baHk Mae mpaBo Hajaicaath ojgHopasoBuid maponb J[lepxkaremo CMC-
MOBIIOMJICHHSIM Ha HOMEpP MOOUTBRHOTO TeeoHy Uil MATBEpKEHHS 3roau Jlepkarens Ha
npoBeaeHHs omnepanii 3 BIIK nuisxom BBeJeHHS OAHOPA30BOrO MapOJI0 Y BiAMOBIIHE MOJE
BeO-CTOPIHKHK y Mepexi [HTepHeT un mose 3aco0y 1HTepHET-0aHKIHTY.

3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3Ha4yaTuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-nioBijoMiIeHHs pH 3acTocyBaHHi 3D Secure HaCHIIA€ThCA:

1) 3a oneparrisimu 3 Bukopuctanusam BIIK, Jlepxatenem 3a siskumu € KiieHT, - Ha ocTaHHIN
3 HOMEPiB MOOUTbHUX TeNedoHIB (AOGOHEHTCHKIX HOMEPIB), 110 OyB moBinomiieHuit KiieHTom
banky mipu 3miiicHeHH1 odopmileHHs/mepeBumycky/3aminn octanHboi BIIK, abo ocranHboOi
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inerrudikarii Knienra Bigninenusm banky, abo octanaboi ABreHTH(diKalii KOoHTaKT-1IeHTpOM
Kitienra;

2) 3a onepartismu 3 Bukopuctanusam BIIK inmoro [lepxarens, Hix KimieHt, — Ha ocTaHHIH
3 HOMepiB MOOUTbHUX TenedoHiB Jlepxkarens, moBigomueHnuii Jlepxkartenem banky mpu
3nilicHeHHI  0QOpMJICHHSI/TIepeBUITyCKy/3aminn  octanHboi BIIK, abo moBigmomieHui
Jlep>kareneM mijg yac ocTaHHBOI i1eHTHdiKamii epkarens BigaineHHsM banky, abo ocTaHHBOI
Aptentudikarii Koarakr-uenrpom Jlepxarens.

Axmo Kmientom ([lepkatenem) He MoBimomMiieHO baHky MOOUIbHHMI HOMEp TenedoHy, SK
3a3Ha4yeHo BUIlE B IboMy MyHKTI IIpaBmi, To 3D Secure He MOXe 3aCTOCOBYBATHCS TpHU
po3paxyHKax 3 BUKOpHCcTaHHAM BiamoBimaux BIIK 1 Bci HeraTuBHI HACHIIKHU 32 OTMepallisiMH 3
BIIK na BeOcaiitax, sxi nigrpumytots 3D Secure, nece Kiienr.

Kimient ([lep>karenp) BXHBae BCIX HEOOXITHHMX 3aXOJiB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
IHIMHA 0c00aMH HOro MOOUTBHOTO HOMepa TelaedoHy, MmoBigoMieHoro banky ms minei
3actocyBanHs 3D Secure, mig yac 37ilCHEHHS TUIaTEXiB B Mepexi [HTEpHET, B T. 4. 3aco0amMu
iHTepHeT-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS 1HIIUMH 0COOaMU HOMEpa MOOITEHOTO
tenedony Kiienra ([epxarens), moBimomienoro banky ans mineit 3acrocyBanus 3D Secure,
KitienT Heraiino BxkuBae (3a0e3reuye HeraHe BXXHUTTA KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
JUIS IPUIHMHEHHS HOTO.

7.2.24.3. Y pa3i He BBEJICHHS y BiJIIOBIIHE TI0JIE BEOCTOPIHKHU Y Mepexi [HTepHeT (1mose 3acody
1HTEepHEeT-0aHKIHTY) a00 BBEJCHHS HEMPABIJIBHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO MapoJst
Hazaiciaanoro Kiienrtosi ([epikaremto) mpu 3ailicHeHH] omnepariii B Mepexi [HTepHeT, B T. U.
3aco0aMu IHTepHET-OaHKiIHTY, baHK BiIIMOBJIsl€ y TIPOBEICHHI Takoi omepailii. BBeneHHs y
BIJMOBiIHE TmOJIe BeOCTOpiHKK y Mepexi IHTepHer (mosie 3aco0y iHTEpHET-OAaHKIHTY)
OJIHOPA30BOTO MapoJIs marBepukye 3rony Kiienra (Jleprxarens) Ha 3aiHCHEHHS BiJIIOBIIHOT
orepariii 3 BukopuctanasaM BIIK i mpupiBHIOETHCS 3a CBOIMU HACIIiIKaMH JI0 TUCHMOBOI 3T0]TH
Kimienra ([leprxatens) Ha 3iHCHEHHS 1i€l oneparrii.

7.2.24.4. 3acrocyBanns [lepxarenem 3D Secure, a came - BBEICHHS Yy BIANOBIAHE TOJE
BeOCTOpiHKU y Mepexi [HTepHer (mone 3aco0y Cuctemu) 0IHOPa30BOTO MapOIIsl, HATICIAHOTO
Hepxarento CMC-noBiiOMJIEHHSIM, NpU 311HCHEHH1 omepaliii 3 BukopuctanusMm BIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTepHET-OaHKIHTY, Ha BeOcaiTax, ki 3a0e3nedyoTs 3D
Secure, € 000B’SI3KOBUM 3aX0/I0M J1JIsl O€3MEKU TaKUX onepauii (3 MeTor 30epeKeHHsI KOLITIB
Ta TONepeKeHHs maxpaiicbkux omnepauii). Henananus Kmientom ([epxkarenem) banky
Homepa moOineHOTO Tenedony Kumienta ([epxkarens) mis mancunanus CMC-moBigoMiieHb
npu 3actocyBaHHi 3D Secure BBaxxaeTbcs BiaMoBoro Kiienra (/lepkarens) BiJ BUKOPHCTaHHS
3D Secure.

VY Bunanky BigmoBu Kiienrta (Iepkatens) Bin BukopuctanHs 3D Secure bank He Hece
BIJIOBIAAJILHOCTI 3a omnepauii 3 BukopucrtanHsaM BIIK, nposeneni B mepexi [HTepHerT, B T. 4.
3aco0amMM 1HTEpHET-OaHKIHTY.

7.3. B3AEMOJISA CTOPIH HA BHIIAJOK IHAXPAHCTBA (IIIJ03PU
IMAXPAWICTBA) ABO 3ATPO3M BE3MNEINI IUVIATIDKHUX OIIEPAIIN 3 BIIK,
IJIATIKHUX OMEPAIIN, SKI HE BUKOHYBAJMCS KJAIEHTOM. MMOPSIIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IIPAB KJIIEHTA 1A YAC
BUKOPUCTAHHS BIIK.
7.3.1. IIpo Brpary BIIK Ta/a6o mpo Tte, mo ITIH-kox BIIK craB Bimomum TperiMm ocobawm,
mraxpaicTsa (Imio3pH maxpaicTBa), 3arpo3u Oesrnelll BUKOHAHHS IUIATDKHOI omeparii, 1o
3niicHioeThess 3 BukopuctaHHsAM BIIK (manux BIIK) Ta/abo mpo mnaTikui omepamii 3
BukopuctanHaM BIIK (manux BIIK), sxi He BukoHyBanmucs [lepkarenem (B TOMY 4HCII
MOMUJIKOBI, HEHaJexHi marikui omeparii), Kwmient (/lepxarenb) MOBHHEH HeraiiHO
nosiomutH 1npo 1e bank, 3atenedonysasiu B Kontakr-uentp, ado (sxmo Kiient-diznuna
ocoba-mianpuemMenp) camocTiiiHo briokyBatu BIIK yepe3s Cucremy oHaiiH-0OaHKIHTY
«KPEJJOBAHK».

3a 3BepreHHsM Kiienrta (Jlepxatens) B KoHTakT-IeHTp 3 TOBIJOMIJICHHSM IIPO
mIaxpaicTBo (Mio3py maxpaiictsa), 3arpo3y Oesmneri BUKOHAHHS IUIATLKHOI omepariii, 1o
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3miicHoeThes 3 BukopuctanHsaM BIIK (manux BIIK), mpo omeparito 3 Bukopuctanasm BITK
(manmx BIIK), sika He BukonyBanacs Jlepxkatenem, bank, mpu ymoBi ApreHTudikarii Kontakr-
nenrpom Kiienta ([epxkarens), npoBoauts brnokyBanus BIIK. ¥V Bumagky Heycmimzoi
Aprentudikanii Konrakr-nentpom Kiienta ([epxarens), bank Mae mpaBo THMYacoBO
bnokysaru BIIK 1o momeHTy:

- opopmrnenns Knienrom (Lepsxatenem) nucbMoBoi 3asBH 1po npunuHenss Aii BIIK y
BimauieHHi banky, 3rigHo 3 CtanaapTHO (Gopmoro JOKyMeHTIB, 1o € Jlogatkom Ne 7.2, 1o
[IpaBu;

- moBTopHOro 3BepHeHHs Kitienta ([epxkartens) B KOHTakT-1leHTp 3 METOK 3MiHU
crarycy BIIK 3a ymoBu ABtentudikanii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEICHHS
Aptentudikarii KOHTaKT-IIEeHTPOM JOITYCKA€ETHCS );

- 3uarta  Kumientom brnokyBanus BIIK  uepes Cucremy omnnaliH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiH4YCHHsI TepMiHY (cTpoky) mii BITK.

VY Bunanky BUSBICHHS HecaHKuioHOBaHOTO BukopucTaHHs BIIK (B T. 4. maxpaiicbKkux
omeparliif, omneparii, ski He BukoHyBaiucs Jlepxarenem), Kiient ([epxarenp) moBUHEH
3BepHYTHCH 10 baHKy (Ha BIUIIIEHHS) Ta CKJIACTH 3asBY Ha MPOBEACHHS MIPETEeH31IHOT poOoTH
abo 3BepHyTHCS 110 baHKy 00 MPOBEICHHS IMpETeH3i1HHOI poOoTH, 3aTenedOHyBaBIIN B
Konrakr-niearp. Y pasi noganas Kmientom BuMor no baHKy mpo BifIIKOJyBaHHS 30HTKIB,
3aBlaHUX IOMy B pe3ylnbTaTi MPOBEACHHX IUIATDKHUX onepauiid, KiienT 3000B’s3aHuii
notpuMyBartucst Bumor ri1. 13 posna. I Ipasu.

Ha mincraBi orpuMaHoi 3asBH/3BEpHEHHS Ha NMPOBEICHHS MpeTeHs3iitnoi podoru bank
3000B’s3aHuil  ynpoaoBxk 10 poOouux [HIB pPO3MOYATH NpPETEH3iHYy poOOTYy 3riAHO 3
npaBuiamMu [11aTiHOI cHCTeMH, siKa BKJIIOYA€ 3’SICyBaHHS OOCTaBUH MPOBEIEHHS CITIpHOI
rtatixaoi onepanii mo BIIK 3rigHo 3 mponenypHUME MOXIUBOCTSAME [LmaTi>kHOT cuCTeMH.
[Iperensiitna poOoTa 3MIMCHIOETHCS B CTPOKH, BU3HAUYEHI MPaBHIIaMK BimoBiaHO1 [LmaTi>kHo1
cucteMHu. SIK TpaBWiO, 3TiIAHO 3 TpaBWiIamMH [IJaTKHUX CHUCTEM CTPOK IPOBEACHHS
nperensiitHoi pobdotn He mepesutnye 60 muiB. [To 3aBepmieHHI TpereH3iiHOT podoTH baHk
Hanae Kmienty ([epxarento) iHdopmariito npo ii pe3yibTaTH.

3 METOI0 MOTepeHKEHHS IIaxpaicTBa Ta 1HIIUX 3arpo3 Oe3Mneli BAKOHAHHS TIaTIKHUX
omepariii (maxpaicbki aii  Tomro), baHKOM 3IIHCHIOETHCS MOHITOPHHI TpaH3aKIii 3
BukopuctanHaM BIIK B pexumi peaabHOro vacy.

B xoxa1 MoHITOpHHTY TpaH3akiii, bBank Mae mpaBo 3a0J10KyBaTH oIeparlio, 1Hil1iOBaHy
3 BukopuctanHaM BIIK, no skiii y banky BUHMKIIA Mio3pa Ha maxpaichbki aii 3 00Ky TpeTix
oci0.

bank mae mpaBo 37iiicHioBatu TenegonHuil 13BiHOK Kiienty (IepkaTento) 3 MeTor0
1H(OpMyBaHHS Ta MIATBEPKEHHS y4acTl OCTaHHBOTO B 3AiiicHeHH1 onepauii o bIIK, mo sxii
BUHUKJIA MiZ03pa Ha maxpaiceki Aii 3 0oky Tpetix oci6. Ilpu 3miificHeHHI Takoro I3BiHKa
Knienty ([epxarento) bank (npeacraBuuk banky) He 3anutye Ilapons na BIIK, ITTH-koz,
tepmil Aii BIIK, cexperni kogu (CVV2/CVC2), mo posramoBani Ha 380poTHOMY Ooii BITK.
VY Bumajky, SKIIo mif 9ac Takoro TenedonHoro a3Binka Kiienr ([epxkatens) 6axae 3aiiicHUTH
oynw-sxi nii momo BIIK, bankowM, y pa3i ycmimHoi aBTeHTudikanii Jepsxatens, mpoBoasThes
BiANOBIHI Ai1 a0 moBimoMisieTbes Jlepxkarens mpo HeoOximaHicTs Kiientosi ([leprkarenio)
3BEpHYTHUCS 11I0JJ0 BUMHEHHS IUX Nl B KoHTaKkT-1IeHTp 4 y BijaijaeHHs baHky.

VY Bunazaky miarBepakeHHs Kiienrom ([lepxarenem) ydacTi B IpoBeACHHI onepariii 3
BukopuctanusM BIIK mono skoi bank 3atenedonysas no Kiienra B pe3ynbraTi MOHITOPUHTY
TpaH3akuii, 3a 3rogoto Kmienrta taka BIIK BHOcuTBCS y 6a3zy naHux baHky i ckacyBaHHS
MOHITOPUHTY TpaH3akIlii Ha Bu3HaueHui Kiienrom (Lepxatenem) nepiox vacy.

[Tpu 3anepeuenni Kmientom ([epxxarenem BIIK) yuacti B mpoBeneHHi omneparii, 3a
fioro 3rojoto, nmpoBoauTkesi briokysanns BIIK 3 meroro MiHiMi3awii pU3MKIB MOB’SA3aHUX 3
HECAaHKII0HOBaHUM BHKopHcTaHH:IM BIIK.
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B xoni MmoniTopuHTry Tpan3akuiii 3 BukopuctanuaMm BIIK, kpim n3BinkiB banky, bankom
HagcunaroTbess CMC-noBinomnenns Kiienty ([lepkarento), sskuili Mae MiIKIIOUYEHY TOCTYTY
CMC-indopmyBanns bankom Kumienra ([epxkatens), 3 iHopmaliero mpo 3aiCHEHHS
mimo3pinoi Tpanzakiii 3a momomororo BIIK. Kmient ([epkarens), orpumaBmu take CMC-
MOBIJJOMJICHHS, HETAaHO BXKMBA€ 3aXOJM II0A0 yOe3meueHHs BiJl MOPYIICHHS MpaB Ta/a0o
3akoHHuX iHTepeciB Kiienta (bmokye BIIK Tomio), y Bumaaky SKIIO Taka TpaH3aKIlis
npoBeeHa 0e3 3roau Kiienta ([epxarens).

7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha iM’s1 BiamoBigHOTO JleprkaTes 1010 3aMiHU paHiIie
Bunymenoi BIIK Ha iM’st nporo x Jlepkarens 3 npunuHeHHsAM Aii panime Bunynienoi BIIK)
31HACHIOETHCH:

a) 3a imimiatuBoro Kimienra/Ilepxkarens Ha mifacrtaBi 3asBu Ha 3aminy bIIK 3rigHO 3
BcTaHoBIeHOI0 CtanmapTHOO opmoro nokymeHTiB (JomaTok Ne 7.3. mo [IpaBui) y Bunaakax:
-MIOIIKOKEHHs1/Pi3u4HO0i HenpuaaTHocTi HoBoBunymieHoi bIIK;

- BusABJIICHHS (¢akTy HemocToBipHoro BimoOpaxenHs Ha bIIK na3zeu Kiienrta a6o
npi3Buina/imeni Jepxarens;

- 3MiHHM iIMeH1/Tipi3BuIa Jlepxares.

0) 3a iHiniatuBoio banky, 6e3 y3romkenns 3 Kmientom ([epkarenem), y BUMAaIKy MiI03pH Y
maxparictsi 3/momo BITK.

7.3.3. IlepeBunyck BIIK 3xiiicHIOETBCS:

a) 3a inimiatuBo banky, 3 y3romkeHHaMm 3 KiieHTom (3a yMOBH HE MOBIJOMIICHHS
Jepxarenem banky mpo BiamoBy Bia nepesunycky bIIK), y Bunamky 3akiHYEHHS CTPOKY
(tepminy) aii BIIK (rmanoBuit nepeBumnyck BITK).

0) 3a imimiatuBoro [lepkarens y Bumaaky Brpatu/kpanixku BIIK muisixom 3BepHEHHs
Hepxarens y KoHTakT-1IeHTp.

[TnanoBuii nepeBurryck BIIK 3xaiiicHIOETHCSI aBTOMaTHYHO 332 YMOBH, skiio BIIK aktuBHa, HEe
3abnokoBana Bix mnepeBurycky (BIIK aBTOMaTtuuHO ONOKYE€TbCS BiJ MEPEBUIYCKY IPHU
BiZIcyTHOCTI onepaiiiii o xirodiit BITK mpoTsirom 6 (1ectn) MicsiiB). 3a HaABHOCTI 3a3HAYCHUX
yMoB, bank, y nepenocransiit micsus aii BIIK, nepesunyckae BIIK Ha HOBHIT cTpOK (TepMiH)
13 30epeKeHHsAM yCiX 1HIIMX 1HAUBIAYyanbHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunyiieHa y BUNajKy, Bu3HaueHoMy B 11.7.3.3 rnasu 7 posainy II ITpasun, BIIK
HajaeThess bankom BiamoBimHOMy JlepkaTento mpu Horo mpuOyTTi 10 0OCITYyTrOBYIOUOTO
BinminenHs banky 3a BIIK mo 3akinuenni 10 (mecsTu) poOouux THIB 32 JHEM OTPUMAaHHS
bankoM Bcix HeoOXinHUX JOoKyMeHTiB Juisa nepeBunycky BIIK. bank mae npaBo He BHaBatu
nepesunyiieHy bIIK B pa3i nenoBepHenHs omy HeakTuBHUX (HeAitounx) BIIK a6o BIIK, Ha
3aMiHy fIKOi 311iicHeHo nepesunyck BITK.

7.3.5. bank BmpaBi, Oe3 mosicHeHHs mpuuuH, BigMoBuTH Kiienty ([epxareno) y
Bunycky/nepesunycky BIIK a6o npununutu airo BIIK.

7.3.6. YV Bcix Bumankax mnpunuHenHs nii BIIK, mocriiinoro brnokyBanus BIIK Kiient
([epxaTenb) NOBUHEH HEralHO MPUNMHUTH KopucTyBaHHs wiero/uumu BIIK Ta moBepHyTH
7.3.7. bark mae nipaBo npunuaATH Aito BITK, Briokysaru BIIK (TrMuacoBo Ta/ab0 mocTiitHO),
30KpeMa, y BUIAJAKax MiJ03pH 111010 HecaHKIioHoBaHoro Bukopuctanus BIIK, mino3pu momo
BukopuctanHs bBIIK 3 Meroro BuMHEHHsS Iaxpailcbkux i, HemojaHHs KiieHTom
(Hepxarensimu) baHKy TOKYMEHTIB 3 METOIO 3/iMCHEHHsS HalexHoi nepeBipku KiienTta
(HepxateniB), 3 METOIO JOTPUMAHHS 3aKOHOJABCTBA YKpaiHU, SIKE PETYIIO€ BIJHOCHUHHU Yy
cdepi [IBK/DT.

7.3.8. V Bumanky, skmo [epxkartenp He 3Bepraetbcs y Bimminenns banky 3a
BUIYIIIEHOIO/TIepeBunyieHoto/3amineHor0  BIIK mpotsirom 3 (TpboX) MiCALIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta raka BIIK ne Oyna aktuBoBana Jlep:karenem, To bank
mae npaBo brnokysatu BIIK Tta 3uumuTu taky BIIK 6e3 3roam lepskarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHS
kowtiB Ha [lotounmii paxynok 3 BIIK y pasi HaaxompkeHHs Bia OaHKy-iHILIaTOpa TaKOro
repekasy MoBITOMIICHHS PO HEeHAJISKHUH Mepeka3 KomTiB. baHk He Hece BiANMOBIJaIbHOCTI 32
MIEPEBUIIICHHS Yacy BCTAHOBJICHHS IPaBOMIPHOCTI TaKOTO Mepeka3y 0aHKOM-1HIIIaTOpOM.
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7.3.10. Knient 3a6e3neuye BukoHanHusa Kimientom (eprxarensmu) ymoB nux [IpaBui B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs KiienTa ([leprkareniB) 3 IXHIMU MpaBaMu Ta
000B’s13kamu, sKi nepeadadeHi numu paBunamu.

7.3.11. Jepxarenb 3000B’s3aHUN BXXHUBATH 3axOMiB 100 HepomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHs TpeTiMH 0CO0aMH TaHUX
BIIK, siki maroTh 3Mory 3aiiicHioBaTH omnepaitii 3 BITK.

7.3.12. bnoxyBanns BIIK bankowm 371iliCHIOETbCS y BUTIQAKAX:

- moBimomieHHs Jlepxkatenem rpo Brpary BianoBigHoi BIIK, a6o mpo Te, mo [TIH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maau Micle maTixai omeparii 3 BIIK, ski He
BUKOHYBanucs [lepkareneM abo Mpo BUMHEHHS IIAXpalChbKHUX Ai 3 BukopuctaHHsaMm BIIK
(Tumuacose abo nocriitne brnokysanus BIIK);

- 3a 3BepHeHHAM Kiienta ([lepkarens) (Tumyacose abo nocriitne biaokyBanus BIIK).

Kpim Toro, bank wmae mnpaBo bnokyBaru BIIK (TMM4acoBo) y BHDamky mijo3pu Ha
HecaHKIioHOBaHe BukopuctanHs BITK.

bank bnokye BIIK y Bunajaky Hakj1aeHHs apellTy Ha KOLITH, 10 3HaXoAAThCs Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHtoeThest Jlepxkarenem mmisixom nepeBumycky [1TH-komy ta
3minu [1IH-xoxy.

7.3.14. 3mina [1IH-koay Mosxe 3ailicHioBaTHCS Jlepkarenem camoctiiiHo B bankomarax banky.
7.3.15. Knient (depxarens) y Bunaaxky Brpatu/3a0ytrs [IIH-koxy Mae MOXITUBICTE TOBTOPHO
CKOPHCTATUCh TTOCITYTOI0 3aMOBJICHHS HOBOTO enekTpoHHoro [1TH-koxy BinmosigHo 10 [IpaBun
kopuctyBanHs BIIK.

7.3.16. IloctanoBka BIIK B Crom-cnucok mpoBOAWTHCS HA MiACTaBI MUCHBMOBOTO 3BEPHEHHS
KnienTa mono uporo g0 BigaiienHs banky Ta cimatu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu ne3zabe3neuenni Kiientom mnoepuenns BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKiBCHKOTO paxyHKY Ta/a0o0 B iHIIIMX BUIAJKaX, nepeadadenux uumu [IpaBunamu,
bank Bripasi 3a paxynok Kimienra craButu BIIK B Cromn-cniucok.

ITpu mocranogii BIIK B Cton-cnucok, BIIK BBaxkaTuMeThcs po3MILIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Crorn-criucok BianmoBigHot0o MIIC B mopsinky, BuzHaueHomy 1riero MIIC.
ITocranoBka BIIK y Cton-cnucok MpOBOJAUTHCS HAa BU3HAYEHUH CTPOK (TEPMiH) Ta ILOJO
BHU3HAUEHOT'0 PErioHy 3riJHO 3 npaBuiamu BianosigHoi MIIC.

7.3.18. IIpu nopymenHi Kinienrom BctanoBneHoro numMu [IpaBunamu cTpoky (TepMiHy) mojadi
nucbMoBoi 3asBu mpo BTpaTy BIIK Ta/a6o mpo Te, mo I1IH-kox BIIK craB Bimomum TpeTim
ocobOam, Ta/abo Mpo IUIAaTDKHI omeparlii, siki He BUKOHyBanucs Jlepxkatenem, bank Bmopasi
npunuautd  brokyBanns BIIK. Ilpu npoMy, ycli pU3MKH 10 HECAHKI[IOHOBAaHOMY
BukopuctanHio BIIK noxnagarorses Ha Kitienra.

7.3.19. MexaHi3M 3axucty npaB KiieHTa Ta MOpSAOK BPETYJIIOBAHHS CHIPHUX MUTAHb, IO
BUHUKaIOTh Mix 4ac BukopucTtaHHs BIIK BusHauarorbes [IpaBuimamu Ta 3aKOHOAABCTBOM
VYkpainu.

s 3abe3neuyenHs 3axucty npas KiientiB mig yac BukopuctanHs BIIK bank Hanae
MOXJUBICT, KITiEHTOBI OTpUMaTu JOCTOBIpHY 1H(pOpMaLil0 MNpOo TMOCIyrH emicii Ta
obciyrosyBanHs BIIK, bnokyBatu BIIK, npununstu bnokyBanus BIIK, BcTanoBmoBatu
[HauBiTyabHUI aBTOPU3ALIMHNKN JTIMIT Ta BUYMHATH 1HII 3aXOJH 3TiTHO 3 3aKOHOJIABCTBOM
Vkpainu, [IpaBunamu, IIpaBuiamu KOpUCTyBaHHS OaHKIBCBKUMH IUIATDKHUMH KapTKamu
banky, Tapudamu Tta/abo mokymeHnTtaimiero cuctemu ouiaitH-OankiHry «KPEJIOBAHK».
Taxox bank BUKOHYe BU3HAU€HI 3aKOHOAaBCTBOM YKpainu Ta npasuinamu MIIC 3axonu mon0
6esneku omepauiit 3 BIIK. Knient (epxarens) mis 6e3neunoro BukopucranHs BIIK Ta
3ano0iraHHs MOPYUIEHHIO Horo mpas 3000B’s3aHuil BukopuctoByBatu BbIIK 3 norpumanHsIM
3aKOHOAABCTBOM  YKpainu, IlpaBunmamm, IlpaBunamu kopucTyBaHHS OaHKIBCHKUMU
IIaTOKHUMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3arajJbHOBIIOMHX BHMOT IIPO
0e3neKy BUKOPUCTaHHS IJIATIKHUX KapTOK.

Knient mae mpaBo 3BepHyTHCS A0 baHky mis BUpilIEHHS CHIpHUX CHUTyalid OO
omnepaiiii 3 BukopuctanHsM BIIK Tta oTpumaru BiAMOBiAL HA CBOE 3BEPHEHHS.
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Bupimenns crnopis Cropin moao omnepauiid 3 Bukopuctanusm BIIK 3maiiicHioeTses 3
ypaxyBaHHsIM, KpiM iH1moro, rias 10 1 13 po3giny I [Ipasur.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank BripaBi 3mintoBatu ymMoBH Tapugis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pasi 3minu Tapudis o BIIK ta/a6o ITpaBun kopuctyBanns BIIK bank, He meH1, Hix
3a 30 (TpUAUATE) KaJleHAAPHUX JIHIB 10 HAOpaHHS YMHHOCTI IIUMU 3MIHAMH, JTOBOJUTH II€ JI0
Bimoma Kitienta (IepxareniB) nwisxom HajacwianHs CMC-ToBiIoMIIEHh Ha aKTyajbHI
KOHTaKTHI HOMepu TenedoHiB JlepxkaTelniB, a TAKOXK ONPHIIOTHEHHS BiJNOBIIHUX 3MiH (YU
3minenux Tapudis, [IpaBun kopuctyBanus BIIK):

- B 3araJIbHOJIOCTYIHUX MICUSX MPUMIIIEHb ONepauniiHuX ado KacoBHX MiApo3aiiaiB banky
(BIIALICHB TOIIO);

Ta/abo

- Ha [aTeprer-cropinii banky;

Ta/abo

- 4yepe3 Cucremy.

Kpim Toro, bank 3anumae 3a co00ro MpaBo 3acToCyBaTH iHIII criocodou o3HaiomieHHs Kimienta
(Hepxarens) 31 3minamu Tapudis o BIIK Ta/abo IIpaBun xopuctysanns BIIK.

7.4.3. Knient ([epskareni) 3000B’s13aHuil mocTiiHO o3HaiomioBatucs 3 Tapudamu o BITK
ta [IpaBunamu xopuctyBanHs BIIK (ix 3minamu). Y Bunaaky Hesronau 3i 3minamu Tapudis no
BIIK Tta/abo IlpaBun xopuctyBanus BIIK, Kmient Bnpasi npunuautu airo BIIK. 3wminn mo
Tapudis no BIIK Ta/abo IIpasun kopuctyBanusa BIIK e moromkenumu KiieHtom, Ko 110
JaTy, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue [10TOYHOTO paxyHKYy.

7.4.4. bank nHaacunae koxHomy Jlepxkarentro CMC-moBigoMieHHs, mNependadyeHi IUMHU
[IpaBunamu, Ha aKTyaldbHUH KOHTAaKTHHA HOMep TenedoHy BimnosimHoro Jlepxarens. s
3MIHU aKTyaJbHOI'O KOHTAaKTHOTO HOMepa Tenedony /lepxkarens, ocTaHHIM NOBUHEH NpHOyTH
1o BigaiieHHs banky Ta opopmuTH HEOOXiIHI U IHOTO JOKYMEHTH a00 BUMHHTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. Ins BinmoBu  Jlepxkarenem Bin orpumanHs CMC-nioBinomnens banky, nependaueHnx
uumu  [IpaBunamu, Jlepxkatens moBuHeH npuOyTH a0 BiaauieHHs banky Ta odopmuru
HEOOX1IH1 JUIsl IbOTO JOKYMEHTH a00 BUMHUTH 1HIII Aii, nependaudeni [Ipasunamu. ¥V Bunaaky
BinmMoBH Jlepxatens Bia orpumanHs BignosigHux CMC-nioBigomiens banky, 060B's130k banky
11010 MOB1OMIIEHHS JleprkaTesnst BiANoBiqHOT 1H(popMallii BBaXKA€ThCS BUKOHAHUM.

7.4.6. EnexTpoHHi mnoBimomyieHHs wmiofo iHpopMmyBaHHsS CropoHoro iHmOI CTOpoHH Yy
BUIIAJKax, nepeadaueHnx uumMu [IpaBunamu, a TakoX peecTpH LUX MOBIIOMIIEHb 30€piratoThes
baHkoM B €JEKTpOHHOMY BHIVIAAI HE MEHII, HDK IPOTATOM CTPOKIB, BU3HAUYEHUX
3aKOHO/IaBCTBOM YkpaiHu. Po3apykiBku Takux 30epekeHnx bankom moimomiens KitieHnrta
([depxarenst), po3APYKIBOK pPEECTPIB € HAJEKHUM MIATBEPIKEHHSIM  BiJIOBIIHOTO
iH(popmyBanHs bankom Kiienra (epxarens).

7.4.7. Tlapons Ha BIIK, Bka3zanuit Jlepxatenem npu opopmienHi BIIK, € ogHakoBuit 11s Beix
BIIK, odhopmienux nanomy epxkatento no [Totounoro paxyuky 3 BITK/TIoTounux paxyHKiB
3 BIIK, Binkputux B banky. Y Bunanky Heooximnocti 3minu Ilapomto Ha BIIK, [lepxarento
HeoOX11HO 3BEepHYTHCH Yy BiaaieHHs banky Ta ckiactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigHo
3 BcTaHOBJIeHOIO0 CTtaHmapTHOIO hopMoro nokyMeHTIB ([Jomatok Ne 7.4. mo IIpaBun).

7.4.8. Bank, 3 MeToro Oe3neku matixaux onepariii Kimienra\ o [Torounomy paxynky 3 BIIK,
nosinomisie Kiienra mpo 3xilicHeHi omepamii Mo TakoMy paxyHKy 3 BuUkopuctanHsMm BIIK
Hepxarens, nuisixom HaacwianHs CMC-moBiiomieHh Ha OCTaHHIN, BkazaHwii KitieHTOM
(depxarenem) s 1MX Iied, KOHTAaKTHUM Homep TenedoHy naHoro Jlepxkarens y
CrangapTHux GopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epxateneM) mpu ocoOucTomy
3BEpHEHHI y BijJijeHHs baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3KoM, 4M BKa3aHWUU MpU
3BepHeHH1 B KonTakT-1ientp (Mobindopm), Hagani — CMC-iHbopMyBaHHS.

Knient (lepxarens) Moxke BiIMOBUTHCH Bil miakiaoueHHss CMC-iHpopMyBaHHS 3TiHO 3 IIUM
nyHktoM 7.4.8 timaBu 7 posnimy Il IlpaBwmi i3 3a3HadeHHsSM Mpo Iie¢ y AHKETi-3asBi Ha
opopmrnenns koprnoparuBHoi BIIK (CranmaptHa dopma noxymenTtiB (Jomatok Ne 7.1. mo
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[IpaBun)). Kmient (Hepxatens) moxke BinMoBuTHCs B CMC-iHQopMyBaHHS TakoX Micis
opopmienns BIIK B mopsiaky, BusHaueHoMy 1iumu [IpaBunamu.

7.4.9. 3a 3as1B010 Ha MAKIIOYEHHS/BIKIIOUeHHS «MO0OiHGOpM» (piBEeHb PaxyHKY), HOAaHOT (3
3allOBHEHOIO BIIMITKOO Tpo miakiroueHHs) Kmientom bankosi 3rigHo 3 CraHmapTHOIO
dopmoro mokymeHntiB (Jomarok Ne 7.6 no IlpaBwi), bank moBimomisie Kiienta mpo Bci
3miicHeHi omeparlii mo Paxynky 3 BukopuctanusaMm BIIK mporo Kiienta i Bcix JlepkareniB
nusixoM HajacwianHs CMC-moBigomiieHb Ha BU3HaueHUH KIilieHTOM KOHTaKTHUII HOMeEp
tenedony. BigkmroueHnHs Big nporo iHdopmyBaHHs KiieHTa 3miiicHIOETBCS 3a 3asBOIO Ha
HAKTIOYeHHS/BiAKITIOYeHH  «Mo0Oingopm» (piBeHb paxyHKy), MOJaHOI (3 3alOBHEHOIO
BiIMITKOIO Mpo BiaxmrodeHHs ) Kimenrom bankosi 3rigHo 3 CtanaapTHOIO GOPMOIO TOKYMEHTIB
(Hdomatok Ne 7.6 mo ITpaBumn).

7.4.10. Knient (depxatens), y BHMAAKy, SKIIO BiH BiAMOBHBCA Bin miakatoueHHs CMC-
iH(hopmyBaHHSs, 3rigHO 3 1. 7.4.8 rnaBu 7 po3ainy Il [Ipaswi, npu yknagensi JloroBopy, Mae
TaKOX MOAUIMBICTD MiaKI0ounTd CMC-iHpOopMyBaHHS B MAOYyTHHOMY IIIJISTXOM:

- CKJIAJJaHHS Y MHUCHMOBOMY BUTJISIAI BIJIMOBIAHOI 3asBU 3a BU3HAYCHHM baHKOM 3pa3kom
(merme st Kimienra);

- nwsixoM 3BepHeHHsI B KoHTakT - nieHTp banky (nume quis [epxarens);

- yepe3 Cucremy onnaiiH-6ankinry «KPEJAOBAHK» (mume ans BIIK 3a Ilotounumu
paxynkamu KitieHTiB, 1110 € Gpi3HYHUMHU 0COOAMU-ITIAIPUEMIISIMHU).

7.4.11. Ymou HaacwianHs CMC-moBigomiieHb B Meax HamaHHs Mobindopm (CMC-
iHpOpMyBaHHS):

7.4.12. Knient (epxarens), sikuii He BiAMOBUBCA Bin minkitoueHHss CMC-indopmyBaHHS,
OJTHOYACHO TIATBEP/IKYE CBOIO BiIMOBY Bin oTpuMaHHs CMC-MOBiqOMIICHb PO 3IHCHEH]
onepariii o [Torounomy paxynky 3 BIIK y Bumanky, sikiio cyma takoi oneparii CTaHOBUTh
no 100 (cra) rpuBeHb, AKIIO 1HIIE HEe TIepeadadeHo umu [IpaBunamu.

7.4.13. YMmoBu 1. 7.4.12. uporo po3ainy IlpaBun He 3acTOCOBYIOThCA 70 BifHOCHH baHKy Ta
Kiienra (depxatens) momxo CMC-iHpopMyBaHHS y HACTYITHUX BUIIAIKAX:

- sakmo Kmientom ([epxartenem) 3aiiicHena omepaniss 1no I[lorounomy paxyHKy 3
BukopuctansMm BIIK B mepexi [HtepHer;

- sikuio pu opopmitenHi BIIK Ta/a6o miciast opopminenns BIIK, Kmient (epxarens), y ciocid
nependadeHnit uuM nyHkrom [lpasun, BusBuB 6axkanHs oTpuMyBaTH CMC-110B1JIOMIIEHHS ITPO
yci 3aiiicHeni onepanii Knienra (epkatens) no IloTouHOMy paxyHKy 3a SIKHM BUITYIIEHA
BIIK, He3anexxHo BiJ CyMH TakHX OIepalliii, a came: HUIIXOM 3BepHEHHs B KOHTaKT - HeHTp
banky.

7.4.14. bank 3abe3neuye Haacwiandass CMC-noBigomiiens Kumienty ([epskartento) mig vac
kopuctyBanHsi Kmientom ([lepxkareneM) BinmoBinHoro mociyroio baHky, ska mependadae
3nilicHeHHs onepauid no Ilorounoro paxyHky, 3a sikuM BumyunieHa BIIK, skmio inme He
nepenbaueno [Ipasunamu.

7.4.15. CMC-nioBiJOMJIEHHSI 110 OTiepallisix, siki 3aiicHIo0Thea Kimentom (Jepxartenem) 6e3
BukopuctanHs bBIIK mo Ilotounomy paxynky, 3a sxkum BunymeHa bIIK, nancunarorscs
Kmienty/[lepxxarento nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta Hepoboui IHI
HE3aJIeKHO BiJI MOMEHTY IIPOBEICHHS TaKOi orepartii.

7.4.16. Bapricts nmocnyru CMC-indopMyBaHHs Bu3HavaeThest Tapudamu baHky.

7.4.17. Knmienr ([epxatens), HUIIAXOM MpHETHAHHS A0 LuX I[IpaBun migTBEpIXKye, IO
3000B’a3aHHs banky mon0 CMC-iHopMyBaHHS BBa)XXa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBimoMiIeHHs, Hamiciaane bankoM Ha BH3Ha4YeHW# 3rigHo 3 mm. 7.4.8 ta/abo m. 7.4.9
riau 7 posainy Il Ilpasun Homep Tenedony, He nocTaBiaeHe Ha MobinbHMiA ipucTpiit Kiienrta
(depxarens Tomo) 3 He3aJIeXKHUX Bl baHKy npuuuH, a came:

- 3 BUHM oOIleparopa TeleKoMyHikamii, mo Hagae banky/Kimienty (Iepxkarento) mocimyru
MOOLTEHOTO 3B’ 513Ky, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBIJHOTO KOHTAaKTHOTO HOMEpPY TenedoHy Ta HE MOBIJOMIICHHS
bankoBi npo ioro 3MiHy y OpsIKy, nependoadenomy IlpaBunamu, abo

- B IHIIIUX BUIAJKax He 3 BUHU baHky.
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7.4.18. Knienram, mo € Gi3MuHIMH 0COOaAMH-TIIANPUEMIISIMY, SIKI BUKOPHCTOBYIOTH CHCTEMY
Cucremy omnmait-0ankinry «KPEJIOBAHK», indopmartis, mo mae HagaBatucs bankom
nusixom CMC-indopMyBaHHS, MOXe HamaBaTHcs baHKOM IUIIXOM HajacuiIaHHS Push-
noBiiomiieHb 3rigHo 3 [locionukom. Hancumanns push-noBimomieHHsM Takoi iHdopmariii €
HAJIC)KHO BUMHEHUM BaHKOM MoBioMIIeHHM 1€l iHpOpMaIii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. HOPAJOK BIIKPUTTS BKIA/JHUX PAXYHKIB

8.1.1. bank Hanae nocinyru Kiienrty momao po3mimeHHs KiienTom BkiIaaiB (BKJIaAiB HA BAMOTY

Ta CTPOKOBHMX BKJAJiB) y HamiOHAJBHIA Ta 1HO3EMHHX BallOTax Ha BxiagHomy

paxyHky/BrxiagHux paxyHkax B baHKy Ta iX NOBEpHEHHsS 3 BMILJIATO0 OOYMOBJIIEHHX

CropoHamu MPOLEHTIB, a TaKoX 13 crutaroro Kiientom Bunaropoau banky 3rinno Tapudis.

8.1.2. bank Binkpuae Kiientosi Bkiiaguuii paxyHOK Ha yMOBax Ta B MMOPSIIKY, epe10aueHux

YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,

[IpaBunamu, Ta ofHUM 3 [I0roBOpiB 111040 pO3MillleHHS OAaHKIBCBKOT'O BKJIATY.

JloroBopw 110,10 po3MIiIeHHsI 0aHKIBCHKOTO BKJIQTy MOXYTh YKJIaIaTUCS Y BUTIISIL:

- T'enHepanbHOro moroBopy OaHKIBCBKOTO BKJIaxy Ta J[oJaTKOBOro JOroBopy A0
['enepanbHOTO 10rOBOPY OAHKIBCHKOTO BKJIAY;

- JloroBopy 6aHKIBCHKOTO BKIIAY;

- mnoxanHsa Kimientom EJl Ha BiAKpUTTS BKIaay 3a JOMOMOro 3aco0iB Cucremu 3rifHO 3
m.6.3. I'maBu 6 Poszpiny II [IpaBun, ymoBamu Tapudis, [IpaBun ta omiiii, Bubpanumu
Kiiearom nipu popmyBanHi Takoro EJ] (3asBu) 3acobamu Cucremu;

- ykinaneHHs JloroBopy Imoao po3MilieHHS OaHKIBCBKOTO BKIIAAy B E€IEKTPOHHIN ¢opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJOBAHKY.

B JloroBopax moao po3miimieHHs: 6aHKiBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillIeHHS BKJIaay Ha BriragHoMy paxyHKY.

8.1.2.1. I'enepanbHMil JOroBip GaHKIBCHKOrO BKJIaay Ta/abo JlonaTkoBuii AOTroBip 10

I'enepanbHOrO AOroBOpy 0aHKIBCHKOTO BKJIaay MoXe mianucyBaTucs CTOpOHaMM y BUTIISAIL

enlekTpoHHoro fokymenTa 3 Kpamigikoanumu EIT Cropin. Le 3ailicHIOeTbCS 3 000B’I3KOBUM

JOTPUMaHHIM HACTYITHHX YMOB:

- Kuienr 3aBantaxye B Cucremy Ta Hajacuwiae bankoBi 3acobamu Cucremu, 3
noTpuMaHHsIM 1. 6.2.5 1. 6 po3a. II Ilpasuin, I'enepanbHuil 10roBip 0aHKIBCHKOTO
BKJaay abo JlonaTkoBuii 1orosip 10 ['eHepaabHOro 10roBopy 0aHKiBCHKOIO BKIALY Y
Burisiii EnextponHoro nokymenTa, nianucasoro KsamigikoBanum EIT Kiienta. Take
Ha/ICUIaHHA 371icHIoeThest KitienToMm B Mexax OmnepauiiHoro yacy;

- bank, sxmo BiH 3riHUN Ha YKJIaJe€HHS OTpUMaHOro 3acobamu CUCTEMH JOTOBOPY,
HiANUCcy€e OTpuMaHuii enekTpoHHu norosip KsamigikoBanum EIl banky;minnucanuit
CropoHamu enekTpoHHMM ['eHepanbHuil JOroBip OaHKIBCBKOTO BKJIagy abo
HonatkoBuii orosip 10 ['eHepanbHOr0 JOroBopy OaHKIBCHKOTO BKJIaly HAJACHUIAETHCS
bankom KiienToBi Ha aznpecy enekTpoHHOi momTH (e-mail), Bkasany Kiientom B
TaKOMY JIOTOBOPIi. Y pa3i sKIIO (QYHKIIOHATIbHI MOKJIMBOCTI (30KpeMa, L1070 00Csry
€IIEKTPOHHOTO JIOKYMEHTA, 1110 TiepeaacThes) CHCTeMH J03BOJISIOTH 1€, TO ITiITHCAHUHA
Croponamu enexkTtpoHHMH ['eHepanbHMII JOroBip OaHKIBCHKOrO BKIaay abo
JonatkoBuii 7oroBip 10 ['eHepambHOTO JOTOBOPY OAHKIBCHKOTO BKJIATy MOXKE
Hagcunatucs Kimientoi 3acobamu Cucremu, 3 AOTpUMaHHSIM 1. 6.2.5 1. 6 posn. 11
[paBui, 6e3 HaJCHIIaHHS Ha ajpecy eNeKTpoHHOT momtu (e-mail).

8.1.3. bank mae mpaBo Bumaratu BiJ KiieHTa HaJaHHS YCIX TOKYMEHTIB, HEOOX1THUX 3T1JIHO

YHHHOTO 3aKOHOJIABCTBA YKpaiHH, IS BIIKPUTTS BKIIaAHOTO paxyHKYy.

8.1.4.Koxen Bknan, skuil opopmisierbes depe3 Cucremy (3rifHo 3 MyHKTOM 6.3 riaBu 6

posainy Il mux [IpaBui), po3MimyeThecst HA OKpeMoMy BkiagHOMYy paxyHKY.
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8.1.5.BianoBigno a0 JloroBopy Imono po3MilieHHS OaHKIBCHKOro BKIagy, baHk Moxe
BinkputH KiienToBi HacTymHi BxiagHi paxyHku:

- KOPOTKOCTPOKOBI BKJ1a/iH1 paXyHKH B HallIOHAJIBHIHM Ta IHO3€MHUX BAJIIOTAX JJIs1 PO3MILIICHHS
CTPOKOBUX BKJIQJIIB;

- BritagHi paxyHKH B HalliOHAJIBHIM BaJIOTI 17151 PO3MILEHHS BKJIIiB Ha BUMOTY.

8.2. IOPSAJIOK IMMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KimieHT Mae npaBo po3milnnyBatu B banky Oy/ib-SKy KiJIbKICTh BKJIAIIB.

8.2.2. KiieHT Mae mpaBo po3MICTUTH Ha OAHOMY BKiIagHOMY paxyHKY AEKUIbKa CTPOKOBHX
BKJIJIIB TIPU YMOBI yKi1aJieHHs ['eHepaibHOro JoroBopy OaHKiBChKOTO Bkiany. KoxkeH Takwuii
CTPOKOBUH BKJaa opopMisieTbcs J[0JaTKOBUM JOTOBOpPOM 110 | 'eHepanbHOro JI0TOBOPY
0aHKIBCHKOTO BKJIQY.

8.2.3. KirieHT 3000B’s13y€ThCs IepepaxoByBaTH Ha Briaguuii paxyHok y banky/po3mictuTu Ha
Bxnangnomy Paxynky B banky Koty 3 ypaxyBaHHSIM YMOB, BU3HaueHHUX IIuMH [IpaBunamu ta
JloroBopoM MIOA0 PO3MILICHHA OaHKIBCHKOTO BKJIATY, HPOTATOM THS YKIJIQJECHHS TaKoro
JloroBopy 1070 pO3MIlIEHHs OaHKIBCHKOTO BKJIAMy, SKIIO IHIIUKA CTPOK (TEpPMiH) HE
nependadeHuii JloroBopom 1moa0 po3MiiieHHsT 0aHKIBCHKOTO BKIIAIY.

8.2.4. JloroBip moa0 po3MilleHHs OaHKIBCHKOTO BKJIaJy BBaXKAEThCS HEYKIAJACHUM Yy pasi
HEHaIXOKEHHsI TPOIIOBUX KOIITiB Ha Brimaguwmii paxynok KiieHta B cymi Ta B CTpOK (TE€pMiH),
nependaueni [IpaBuamu ta JIoroBopom 110,10 po3MiiieHHs! 6aHKIBCHKOTO BKJIaay.

8.2.5. Indpopmanis m010 yMOB po3MimieHHs Bkiaay Ta Tapudu onpumonHioerbes bankom Ha
IaTepuer-cropinni banky Ta/abo y 3araibHOJOCTYIHHUX MICISAX BiaaiieHb baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSAOK CIUIATH)
3IACHIOIOTHCS Ha mijacTaBl Aitounx Tapudis, nux [IpaBun ta [JoroBopy mono po3MilieHHS
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BUNaJKy HEIOCTATHOCTI/BIACYTHOCTI KOMITIB AJisi CIutaTu BuHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Y Ha/TaHi IOCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKiBChKOTO BKIIaay Ta numu [IpaBunamu.

8.2.8. Bruag po3mimtyerscsi Ha BriagHoMmy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
Jloropopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIATY.

8.2.9. laTroro po3MillieHHS BKJIa/ly BBXKAETHCS J1aTa HAJXOPKEHHS UM 3apaxyBaHHs KOIITIB HA
Bxuiagauii paxyHok 3a [loroBopom 110710 po3MilieHHs1 0aHKIBCHKOT'O BKJIay.

8.2.10. dakT po3MilieHHS KOIITIB HA BKJIAJ Ta/a00 MOTOBHEHHS BKJIQAY MiATBEPIKYETHCS
JloroBopoM 11010 pPO3MillleHHs OaHKIBCHKOTO BKIAAy Ta BIAMOBIIHOK IUIATIKHOIO
IHCTPYKIII€IO.

8.2.11. JInsa BkIamy, sSKui mependadae MOMOBHEHHS JOAATKOBUMM BHECKaMM, CyMa BKJIaay
CKJIa/Ia€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOKe OYTH MEHIIINM BiJl MIHIMAJIbHOI CYMHU BKJIay,
BuU3HadueHol Tapudamu Ha naty ykianeHHs JloroBopy mI0J0 pO3MiIIEHHS OaHKIBCHKOTO
BKJIaJly) Ta JI0IaTKOBUX (HACTYIHHX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIaJ (B TOMY 4YMCII 3apaxyBaHHs IMEPBHHHOTO BHECKY Ta
MIOTIOBHEHHST BKJIA/Iy TOJATKOBHMMH BHECKaMH, SIKIIO TakKe MpaBo TepemdaueHo JloroBopom
IOJI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIANy), 3A1MCHIOEThC KiTieHTOM 0G€3roTiBKOBO, MIISXOM
nepepaxyBaHHsl KOIWITIB Ha #oro Bknaauuii paxyHOK 3 BIAcHOrO(-MX) MOTOYHOTO(-HX)
paxyHky(-iB), Bimkpuroro(-ux) B banky Ta/abo skmio ne mependaueHo IIpaBumamm Ta/abo
JloroBopoM 110710 po3MilleHHsI OaHKIBCHBKOTO BKJIaTy, - 3 MOTOYHOIO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIKUX OaHKaX, a00, y BUMAJKaX J03BOJCHHX 3aKOHOAABCTBOM YKpaiHH,
IUIATKHOTO (-MX) paxyHKY(-iB) B iHIIMX HaJaBayax IJIaTiHUAX MOCIYT.

8.2.13. TloBepHeHHs BKJIAAy (B TOMY 4YHCIi 4YacCTKOBE IOBEPHEHHS KOUITIB 3 BKJIaay Ha
BUMOTY, SIKILIO Take MependadeHo ymoBaMu JloroBopy I0AO0 pO3MilIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/1HCHIOETbC baHKOM 6€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounuii
paxyHok Kuienra, Binkputuii B banky, abo Ha motounuii paxyHok KiieHrta, BiIKpuTHil B
iHIIOMY 0aHKYy, SIKIIO 1€ rnependayeHo ymoBaMu JloroBopy moJ1o po3MilieHHs! 6aHKiBCHKOTO
BKJIay, a0o, y BUIAJAKaxX JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATDKHUN paxyHOK
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KiienTa, BIAKpUTHI B 1HIIOMY HaJaBadvi TUIATIXHUX MOCIYT, SKIIO 1€ IepeI0aueH0 YMOBAMU
JloroBopy 11010 pO3MilIeHHs] OaHKIBCHKOTO BKJIA]TY.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/YAaCTKOBE MepepaxyBaHHs KOLITIB 3 BKIALY)
MOJKJIMBE JIMIIE MOYNHAIOYH 3 JIaTH OJHI€T 3 TIOii, 110 HAacTalla MEePIIO0:

- oTpuMaHHs baHKOM NOBIJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3ATTSA BritagHoro paxyHky
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallisi OTpuMaHHsI bBaHKOM KOPiHIIS TIOBiJOMJICHHS 3 BIIMITKOFO PO B3ATTs BKiamHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- laTa BU3HAYCHA fIK JlaTa B3ATTS BKiagHOro paxyHKy Ha 0OJiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0JI0H0.

8.2.15. dakT mepepaxyBaHHS KOIUTIB 3 BKJIAAY (ITOBHE Ta/ab0 YaCTKOBE) MiATBEPKYETHCS
BIIMMOBITHUMH TUIATDKHUMH 1HCTPYKIIISIMU YH 1HIIUMH JIOKYMEHTaMH 11010 PO3PAXyHKIB.

8.3. HAPAXYBAHHSA 1 BUIUIATA INPOLEHTIB 110 BKJIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS MPOLIEHTIB MO BKJIATy 3/1iCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. lns BrIIafiB, sSKi HE TIepe0a4arOTh TIOMIOBHEHHS Ta YaCTKOBOTO IMOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCSA HA CyMy (PaKTUYHOTO 3aJIMIIKY KOILITIB 3a BKJIaZoM Ha BkiagHomy
paxyHKY 3 JHS, HACTYITHOTO 32 JIHEM 3apaxyBaHHs CyMH BKJIaay Ha Bkiamuuii paxyHok y bask,
10 OHs, AKUi nepenye Horo noepHeHHo KiieHTy a®o cnucanHio 3 BkiagHoro paxyHky
KitienTy 3 iHIMUX TiICTaB;

8.3.1.2. Jlns BKiamiB, sKi nepeadoavaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:

- MPOLIEHTH HAPaXOBYIOTHCS HA CyMy (PaKTHYHOTO 3JIMIIKY KOIITIB 32 BKJIaJI0M Ha Bkiagnomy
paxyHKY, 3 JHS HACTYIIHOI'O 3a IHEM HaJIXO/KEHHsI KOXKHOI CyMH IIOIIOBHEHHS BKJIaay y bank
(B TOMY YHCIIi IPH 3apaxyBaHHI MPOIIEHTIB Ha BkiagHuii paxyHOK (Kamitani3amii mpoIeHTiB)),
710 TH1, sIKUi nepenye ii cniucanHio 3 BknagHoro paxynky Kiienra abo cnimcanHto 3 BkinagHoro
paxyHky KiieHTa 3 IHIIMX TICTaB.

8.3.2. [IponieHTH 1O BKJIa/1aX HAPaXOBYIOTHCS Ta BUIIAUYIOThCS Y BAJIIOTI BKJIALy Y po3Mipax,
10 BU3HAYAIOThCS yMOBaMU J[OroBOpiB 1110710 po3MilieHHs] OaHKIBCbKUX BKIa1B, [IpaBuiamu
ta/abo Tapudamu.

[ndopmariis npo akTyasbHI NPOLIEHTHI CTaBKHU 3a CTPOKOBUMH BKJIaJJaMH Ta BKJIaJaMu
Ha BUMOTY MicTuThCs B Tapudax.

Po3mip nporeHTiB 3a CTpPOKOBUM BKJIa/10M, norojxenuit Ctoponamu B Jlorosopi mozo
PO3MillIeHHsT OaHKIBCHKOI'O BKJIAY, MPOTSITOM CTPOKY PO3MIIEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIITO 1HIIIE HEe BU3HAYEHO [[0rOBOpPOM 11010 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAIY.

Po3mip nporeHTiB 3a BKJIaI0M Ha BUMOTY BU3HAYa€ThCs JJOroBOpPOM 111010 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIQAy Ta Moke OyTu 3miHeHud bankom omgHocTOpoHHBO. 3MiHa bankom
pO3Mipy IPOIIEHTIB 32 BKJIAIOM Ha BUMOTY 3I1MCHIOEThCA IIUIIXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKiaaeHHss CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 110710
pO3MilIeHHsS] 0aHKIBCHKOTO BKJIAJY ).

[Ipo 3miny bankoM po3mipy NpoLEHTIB 3a BKJaJOM Ha BUMOrY baHK moBimomiisie
KiienTa nuisxom onpuirogHeHHs 3MiH 10 Tapudis (ado 3minennx Tapugis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi riaBoto 6 posauty I Ipasun. 3miHeHHIE po3Mip NPOLEHTHOI CTaBKU
3aCTOCOBYETHCA 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOIEHTIB MPUIMAEThCS (PaKTUIHA KUTBKICTH JHIB B POIIi, MiCSIIi.
8.3.4. BunnaTta HapaxOBaHUX MPOIEHTIB MO BKJIaAy MPOBOAMTHCS Y BIAMOBIAHOCTI 1O YMOB
JloroBopy 1010 po3MillleHHsI OaHKIBCbKOTO BKJIaay Ta 1ux [IpaBui, a 115 BKIIaAiB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SKIIO MOXIHUBICTH JOCTPOKOBOTO IMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIQ/1y/3aJIMIIKy CyMH BKJIaay nependaueHa JloroBopoM HI0J0 pO3MILIEHHS OaHKIBCHKOTO
BKiany, baHk, 3IHCHIOE TepepaxyHOK TPOIEHTIB 3TITHO 3 yMOBaMH, MepeadauyeHruMU
BiNOBiTHUM JIOTrOBOPOM IIOAO po3MillleHHS! 0aHKIBCHKOTO BKJIATY.
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8.3.6. HapaxoBani mpoueHnTd no Bkiangy bank Buruiauye KilieHTOBI OJHMM 13 HacTYIMHHX
Croco0iB:

- Ha llotounmii paxynok Kiienta B banky, 3a3nauenuii B JloroBopi moao po3MilleHHS
0aHKIBCHKOT'O BKJIAY;

abo

- Ha moTOYHUH paxyHoK KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi mo/10 po3MilieHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha MJIATDKHUHA paxyHOK B IHIIOMY HajJaBaul IUIATDKHHUX IOCIYT, 3a3HayeHuid B Jlorosopi
1010 PO3MIIIEHHS 0aHKIBCHKOTO BKJIAJY, SIKIILO 1€ JJO3BOJIEHO 3aKOHOJaBCTBOM Y KpaiHU;

abo

- Ha Brxmanuwmii paxynok Kiienta B banky, 3a3Havuenuii B JloroBopi moao po3MillleHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KitieHT 3000B’s13y€ThCA CIUTauyBaTH BUHAropoay banky (B po3Mipi, MOPSIIKY Ta B CTPOKH
(Tepminn), mo ooymosneni Tapudamn) 3a onepauisiMu, MOB’I3aHUMHU 3 0QOPMIICHHSIM Ta/ab0
00CITyroByBaHHSIM BKJIATy.

8.3.8. SIkmo 3ayMmIok KOITiB Ha BkiIagHOMYy paxyHKY € MEHIIMM BiJ MiHIMaTbHOI CyMu
BKiIaqy, BuszHaueHoi Tapudammu Ha paty ykinageHHs JloroBopy IIOJ0 pPO3MIIIEHHS
0aHKIBCHKOT'O BKJIly, B TOMY YHCJI BHACTIIOK MPUMYCOBOTO CITMCAaHHS KOIITIB Ha IMiJCTaBi
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta y BUIAJKaX, MepeadadyeHnX 3aKOHOAaBCTBOM,
bank 30008B’s3anmii iHpopmyBaTi KitieHTa NUIsSXOM HaACHUIIAHHS JIHCTA HA HOTO ajgpecy mpo
CIHUCaHHs KOIITIB 3 BKIIaHOTO paxyHKy Ta HEOOXIIHICTh BITHOBUTH CyMYy BKJIaJy MPOTITOM
30 (TpuAnsTH) KaJeHIapHUX JHIB 3 JHS ofepkaHHsI KilieHTOM BiAIMOBITHOTO JTUCTA.

8.4. IPUIIAHEHHS JIi JOTOBOPY IIOA0 PO3MIINIEHHS BAHKIBCHKOI'O
BKJIAZY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKJIAZJHOI'O PAXYHKY,
MMPOJIOHT'ALIISA BKJIAAY

8.4.1.bank 3000B’sI3y€Thcsl B JIeHb 3aKiHYEHHSA CTPOKY Ail JloroBopy II0A0 pO3MIIEHHS
0aHKIBCBKOIO BKJIaay a00 B JE€Hb MHOro JOCTPOKOBOIO pPO3IpBaHHS (SKIIO MOKIMBICTh
JOCTPOKOBOTO po3ipBaHHS TMependadyeHa J{oroBopomM MI0A0 pPO3MilIeHHsS OaHKIBCHKOTO
BKJIQNTY):

- noBepHyTH Kili€eHTOBI CyMy BKJIaJy/3aIMIIOK CyMH BKJIAAY;

- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOIEHTH 3a MPOLEHTHOIO CTaBKOIO,
00yMOBJIEHOI0 J[0rOBOPOM 111010 pPO3MIIIEHHS 0aHKIBCHKOT0 BKJIa Ly a00 3MiHEHOIO Y TOPSIIIKY,
oOyMoBieHOMY JloroBOopoM 100 PpO3MIIICHHS OaHKIBCHKOIO BKJIAAy Ta/abo0 LHMMH
[lpaBuwnamu (a y BHIAAKY JOCTPOKOBOTO PO3IpBaHHS CTPOKOBOTO BKJIAAy - 3AIHCHUTH
nepepaxyBaHHsl IPOLEHTIB 3a MIPOLEHTHOK CTaBKOIO, mependayeHoro JloroBopom 1mono
PO3MillIEHHsT OaHKIBCHKOI'O BKJIaLy AJs JIOCTPOKOBOTO MOBEPHEHHS CTPOKOBOIO BKJIAYy,
3MEHIIYIOYH TPH IIbOMY CyMYy BKJIAJy, IIIO TIOBEPTAETHCS, HA CyMy HA/IJIMIIKOBO BHUILIAYE€HUX
MIPOLICHTIB).

B Takomy BHIIaAKy TIOBEpHEHHsI BKJIAQy Ta BHIUIATAa MPOICHTIB 3IIHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazauuii y JIoroBopi 10,10 po3milieHHst 0aHKiBCHKOTO BKIIAy.
8.4.2.Y Bumanmky, SKImo CTpOK (TepMiH) BUKOHAaHHS bBaHKOM CBOiX 3000B’s3aHb TIO
MOBEPHEHHIO BKJIAY/3aJIMIIKy CYMH BKJIJy/4acTKOBOTO IMOBEPHEHHS CyMH BKIIaay Ta/abo
BUILJIATH TPOLEHTIB, 00yMOBJIeHUX J[OroBopoM 110710 pO3MIiIIEHHS OaHKIBCHKOTO BKIIAMY,
NpUIagae Ha BUXIJHUN, CBATKOBUI a00 HEpOOOUMii JeHb, TO TaKe€ BUKOHAHHS MEPEHOCUTHCS
Ha rnepmuid pobounii baHKIBCHKHMN J1eHb, SKHM HAcTymae 3a BHUXIJHUM, CBSTKOBUM abo
HEpOoOOYNM JIHEM, 3 HapaxyBaHHSAM MPOLIEHTIB 3a 111 JHi.
8.4.3.3amexH0 Bifg ymMoB JloroBopy Mmoo po3MillleHHsS OaHKIBCBKOTO BKJIAQNy, y BHITAIKY
3aKiHUEHHsI CTPOKY (TepMiHy) Jii BKIaay:

- bank 3pilicHioe mnoBepHeHHS KilieHTOB1 BKJIaay/3ajiuIlIKy CyMH BKJIaay Ta BHUILIATY
HapaxOBaHUX MPOIIECHTIB;
abo
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- BKJAQJ TPOJIOHTOBYETHCS Ha YMOBAaX BH3HAa4eHHUX JIOrOBOpOM IIOJO PO3MIIICHHS
0aHKIBCHKOTO BKJIQY.

8.4.4. Slxmo JIoroBopoM 111010 pO3MillleHHsI 0aHKIBCHKOTO BKJIaLy Mepe0adeHo MOKIUBICTD
JIOCTPOKOBOT'O TTOBEPHEHHS BKJIaIy/3JIMIIIKY CyMU BKJIay 3a iHimiatuBoro KiieHta, To:
8.4.4.1. CTOCOBHO 4YacTKOBOTO JOCTPOKOBOTO TMOBEpHEHHS BKIamy CTOPOHH KEpPYHOTHCS
JloroBopoM OaHKIBCHKOT'O BKJIQY.

8.4.4.2. lllo10 MOBHOTO JOCTPOKOBOTO MIOBEPHEHHSI BKJIA 1y/3aIUIIKY CYMH BKIIJTy:

a) KiienT 3000B’s13aHuil mogatu 3asBy MpoO 3aKPUTTS BKJIAJHOTO (JIEMO3UTHOIO) PaXyHKY HE
MeHII fK 3a 2 (#Ba) BaHKIBCHKMX JHI O TPOMOHOBAHOTO [HS TMPHUIIMHEHHS BKJIAJIHUX
MPaBOBINHOCHH. 3asiBa mojaaeThcs 3riqHo 3 CrapmapTHOIO (GOPMOIO JOKYMEHTIB, IO €
Honatkom Ne 8.5 no IlpaBmi abo B moBUIBbHINM (opmi. 3asBa mpo 3aKPUTTS BKIAJIHOTO
(IeT03UTHOT0) PaXyHKY Ma€ MICTUTH 00OB’SI3KOB1 PEKBI3UTH Ta OyTH 3aIIOBHEHOIO BiIIOBITHO
710 HOpMaTHBHO-TIpaBoBoro akTy HBY, 1m0 BcranoB:roe BianosiaHi Bumory. LnsxomM moganus
bankoBi 3asBu Mpo 3aKPUTTS BKJIAIHOTO (IEMO3UTHOIO) paXyHKy 3 AOTpUMaHHSM JloroBopy
0aHKIBCHKOTO BKJIAJy Ta 3aKOHOAABCTBa YKpaiHu KIIIEHT JOCTPOKOBO OJHOCTOPOHHBO
po3puBae Jlorosip 6aHKIBCHKOTO BKIJIAY;

0) baHnk, B eHb 3a3HaueHuid y BiANOBIIHIM 3asBi KitieHTa, ane He mBuaie, HixX Ha 2 (Ipyruii)
baHkiBchKMii I€HDb MicCIs 3aKIHYEHHS JHS OJep)kaHHsA baHkoOM JaHOi 3asBU, OBEPTAE CyMy
BKJIQIy/3QJIMIIIOK CYMH BKIIQJy Ta BHWIUIady€ HapaxoBaHi/miepepaxoBaHi mpoueHTH. s
CTPOKOBUX BKJIQJiB MPOIEHTH MEPEPaxOBYIOThCS 3a IMPOLIEHTHOI CTaBKOIO, BU3HAUEHOIO
JIoroBOopoM 111010 po3MilieHHsI 0aHKIBCHKOTO BKJIA/TY, SIKa 3aCTOCOBYETHCS IPH JJOCTPOKOBOMY
MOBEPHEHHI BKIIAJY:

- Y BHUIQJKY JOCTPOKOBOTO TMoBepHEHHs KITi€HTOBI BKIamy, SIKMM HE IMPOJOHTOBYBABCH,
MPOLIEHTH BUILIAYYIOTHCS 3a IMEPioJl, TOYMHAIOYM 3 JIHS HACTYMHOTO 3a JTHEM PO3MIILIECHHS
KOIITIB Ha BrimagHuii paxyHOK 10 HS, IKHI TIepeaye Horo moBepHeHHIo0 KiieHTOoBi;

-y BUIAQAKY JOCTPOKOBOTO MoOBepHEHHs KIi€HTOBI MPOJOHTOBaHOIO BKIIAAY MPOLIEHTH
BUIUTAYYIOTHCS 32 TEpioJ], MTOYMHAIOYM 3 JIHS OCTaHHBOI MPOJIOHTALIl BKIALY O JHSA, SKHA
nepenye ioro noBepHeHHIO KirieHTOBI (IpOHEHTH 3a MepioAg OO0 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MIJIATal0Th MepepaxyBaHHIO).

ITpu upomy, Kiient nopydae banky yTpumatu cyMy HaJUIMIIKOBO BUIIJIAYEHHMX MPOLEHTIB 13
CYMU BKJIAJTy.

8.4.5. Bxnanuuil paxyHok, BkazaHuil B J[oroBopi 111010 po3MilleHHsI OaHKIBCHKOTO BKIA[Y,
3aKpUBAETHCS:

8.4.5.1. He ni3Hime HacTynHOro bankiBchbKoro aHs micis (B CyKyIHOCTI):

a) IHS MPUITMHEHHS, B TOMY YHCII JOCTPOKOBOTO PUTTHHEHHS:

- 'enepanbpHOro 10roBopy 0aHKIBCHKOTO BKJIAY;

- loroBopy 6aHKIBCHKOT'O BKJIANy;

- BKJIAJJHMX NPaBOBIJHOCHH, 110 BHHMKIM 3rifiHO 3 nojgaHuM Kiientom EJl Ha BigkpuTTS
BKJIQJIy 32 JOTIOMOT0t0 3ac001B Cuctemu,

- JloroBopy 1100 po3MillleHHs1 0aHKIBCHKOTO BKJIAJy YKJIAaJ€HOrO B €JIEKTPOHHINH (opmi 3a
nornoMororo 3aco0iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3miiicCHEHHS BCIX 3aBeplIajbHUX IUIATDKHUX OIepamii 3a BiAMoBiZHUM BxramgHum
pPaxyHKOM.

8.4.5.2. B iHIIKX BUIAIKaX, BUSHAYEHHUX 3aKOHOJABCTBOM.

8.4.6. Brilax Moxe OyTH TPOJIOHTOBaHWH y BHIMAIKaxX, SKIIO 1€ MepeadadeHo yMOBaMHU
JloroBopy mioio po3miieHHs: 0aHKIBCbKOTO BKJIATY.

I'JIABA 9. OBJIYTOBYBAHHS KPEJUTY (ITO3UKHU, B TOMY UUC.JII
MOBOPOTHOI ®IHAHCOBOI JOIIOMOI'H), 3AJTYYEHOI'O PE3UJJEHTOM BIJI
HEPE3WJEHTA

106



9.1. bank 37iiicHIOE 00CITYroBYBaHHS KpeaAUTY (IIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BamioTi (iHO3eMHA BaTIOTA/TpUBHS) ab0 OaHKIBCHKMX MeETajlaX, HaJaHOTO
HepesuaeHToM Ykpainn Kiientosi banky (Hagani — [lo3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaXx, BU3HAUEHUX YHUHHUM 3aKOHOJIaBCTBOM YKpainu, numu [IpaBunamu, Tapudamu.
O6cnyroByBannsi [lo3uku Bing HepesuaeHta KimieHTa MOXIIMBE 32 HAsIBHOCTI JIIFOYOTO
JloroBopy OaHKIBCBKOTO paxyHKy, ykiageHoro Mix bankom Ta Kiientom-pesuneHTom
VYxpainu 3rigno 3 [IpaBunamu.
9.2. 3 meroro obcmyroByBaHHsi bankom Ilo3uku Bijg HepeswueHTa, BianoBimHuii KitieHT
3000B’s13aHMI 3BEpHYTHCS 10 baHKy HUIAXOM mopaHHs baHKy MUCBMOBOi 3asBH, 3TiIHO 13
crangaptHoto Qopmoro gokymeHTiB (lomatox Ne9.1. mo IlpaBmi), Ta HOKYMEHTIB,
nepen0aueHuX YNHHUM 3aKOHOJaBCTBOM Y KpaiHU.
9.3. ¥V pa3i 3BepHenHs KiienTa mono oociyroByBanss [1o3uky Bijf Hepe3uIeHTa Ta TOIaHHS
JOKYMEHTIB, Tepen0daueHuX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mocmyru 3
pO3MISITy 3a3HAYCHHMX JOKYMEHTIB Ha MpeaMeT BiAmoBigHOCTI moroBopy Ilo3uku Bix
HEepe3uJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTraM 3aKOHOJABCTBA Ta
YIIOBHOBXEHUX OpraHiB YKpaiHum y cdepl BaIOTHOTO Hariasagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TAKOX III0JI0 MOXJIMBOCTI 00cmyroByBanHsa bankom BinnosinHoi [lo3uku Bin
Hepe3ueHTa. BkazaHuii po3riis/] JOKYMEHTIB BKIIIOYA€E, KPIM 1HIIIOTO, aHaJi3 B YACTHHI OLIIHKU
BiJIIIOBITHOCTI BaPTOCTI 30BHIIIHBOTO 3aMIO3MYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHali3 Ta
MepeBipKy MOKyMeHTiB (iHdopmarlii) npo BamroTHi omeparii Kiienta Ta BigoMocTeil mpo
YYaCHHKIB BAJTIOTHUX ONepalliif, y BiAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBA, IO
PEryIoe NopsAIOoK 31iHCHEHHST 0aHKaMU aHaji3y Ta MepeBipKU JOKYMEHTIB (iH(opmarlii) mpo
BaJIFOTHI onepariii Ta ix yuacHuKiB. 3a HeoOXigHOoCTi baHk Mae mpaBo ButpeOyBartu Bin KiieHra,
a Kuient 30008’ s13anunii Hagatu baHkoB1 101aTKOBI JOKYMeHTH (iH(opMaIlio).

[Tocnmyrn Banky 3 po3misiy JOKYMEHTIB OIUIauyroThbes 3rimHo 3 Tapudamu, mo ix
HaJaHHS HE3aJIeXHO BiJl TOTO Y B MOAANbIIOMY baHKOM 0OCIyrOoByBaTUMETHCS BIAMOBIIHA
[To3uka Bix HepesuaeHta.  CTpok po3risimy AOKyMeHTiB baHkom craHoBUTH 5 (I1'STh)
poOouux [HIB TiCis JaTH OTPUMaHHS bBaHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHbBOI
1H(popMaltii) A5 po3riIaLy (B TOMY YUCII HI0J0 MOAAIIIOr0 OOCIyrOBYBaHHS 3 BpaxXyBaHHIM
BHECEHHUX 3MiH 10 yMOB [l03uKu BiJl HEpE3UIEHTA).

9.4. bank, KpiM iHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae mpaBo BuMaratu Bif Kiienra (BiamoBigHo KiieHT 3000B’s3aHUil HagaTH ix
banky) nokymeHTu Ta/abo iHQopmaliio, gkl HeoOXinHI baHKy g BUKOHaHHS (QYHKIIN
BAJIOTHOTO Haryisigy 3a omepauismMu KiieHTa, MOB'S3aHMMHU 3 OTPUMAaHHIM 1 MMOBEPHEHHSM
[To3uku Bixg Hepe3WaeHTa, Ta 3IIMCHEHHSIM BCEOIYHOTO aHaji3y Ta MEpeBIpKU JTOKYMEHTIB
(indopmarii) mpo BaIIOTHI omeparii, a TakoX ITOKYMeHTIB (iHQopmarllii), nependaueHux
3aKOHOAABCTBOM YKpainu y cgepi [IBK/DT.

9.5. V Bumaaky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW MependadeHo HEeoOXITHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOAM, MOTOKEHHS, J03BOJY, 3/IHCHEHHS peecTpallii TOIIO)
bankoM yHOBHOBaK€HMX Jep)kKaBHMX a00 IHIIMX Opra”iB, TO Take 1H(OpPMyBaHHSA
3MiMCHIOETEC baHKOM 3a yMOBHM BCTaHOBJICHHS BIJMOBIMHOCTI AoroBopy Ilo3uku Bifg
Hepe3uJeHTa Ta/abo omeparliii 3a TakuM JOrOBOPOM BHMMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIOBHOBAKEHUX OpraHiB YkKpaiHM Yy cdepl BaTIOTHOTO Harjasgy Ta/abo (¢iHAHCOBOIO
MOHITOPUHTY, a TAaKOXX BCTAHOBJIEHHS MOXJIMBOCTI 0OciyroByBaHHs baHkoM BiamoBimHOI
[To3uku Bi HEpE3UIEHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CIyroByBaHHI BiinoBiHOi [lo3uku Bix Hepe3uneHTa Ta/abo
3M1MCHEHHI omepaitii 3a JoroBopom [lo3uku Bij HEpe3uaeHTA:

9.6.1. saxmo 3 orpumaHux baHkoM JOKyMeHTIB Ta iH¢popmalii baHk He BCcTaHOBUB (B TOMY
YUCJTI HE Ma€ MOKJIMBOCTI BCTAHOBUTH) BIAMOBIAHICTH AoroBopy llo3wmku Bim HepesuaeHTa
Ta/abo omeparlii 3a TaKUM JIOTOBOPOM BHUMOI'aM 3aKOHOJABCTBA YKpPaiHU Ta YIIOBHOBAXEHUX
opraHiB Ykpainu y cepi BaIFOTHOTO HATJIsAYy Ta/a00 (piHaHCOBOTO MOHITOPHHTY;

9.6.2. sxmo bank He Mae MOXIHBOCTI 00CcTyroByBaTH BiAnoBigHy [lo3uky B Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX MTPUYHH,

9.6.3. sxmo Kiient He HanaB HeoOXinHy banky iH(opmarliito a0o TOKyMEHTH;
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9.6.4. sxm1o i yac 31iHCHEHHS aHali3y Ta epPeBipKU TOKYMEHTIB PO BaMIOTHI oneparlii bank
BHSIBUB O3HAKH 3/[iliCHEHHSI BaHKOM pHU3MKOBO1 AisS7IbHOCTI/HASBHOCTI Mi103p, IO XapakTep ado
HacHiAKU (IHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY HeOe3mneKy
BHKOPHUCTAaHH BaHKy 3 METOI0 BUBEIICHHSM KaIliTalliB, JICTATI3AMIEI0 KPUMIHAIBHUX JTIOXO/IIB,
HEBCTAHOBJICHHS KiHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MOAO0 SKUX € MiJICTaBU BBAXKATH, 110 BOHU BUKOPUCTOBYIOTH areHTiB, HOMiHaJIbHHUX
yTpUMYyBauiB (HOMIHAJbHUX BIACHHUKIB) a00 TOCEpEAHMKIB 3 METOK NPHUXOBYBAaHHSI
KiHIeBoro(-ux) 6enedimiaproro(-ux) BiracHuKa(-iB) [KoHTposepa(-iB)], HEMpPo30pa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHINIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HEBUKOHaHHS a00 HEHaJCKHOTrO BUKOHAHHSA KIllEHTOM BHMOTI YHMHHOTO
3aKOHOJIABCTBA, 1110 PETYJIIOIOTH BIJHOCHHHU 100 00cayroByBaHHs [103MKH Bix HEpe3UIeHTa;
9.6.6. B iHIIKMX BUITaJIKaX, 10 BUIUIMBAIOTH 3 3aKOHOAAaBCTBA Ta/a0o [IpaBwuit.

9.7. IIpo BimMOBY B 0OCITyroByBaHHI BiAmoBiHOT [[031KH Bif Hepe3uaeHTa Ta/abo 3iCHEHH]
omepaiiii 3a goroBopom ITo3uku Bixg Hepe3uaeHTa bank mosinomisie Kiienra.

9.8. bank 3000B'sA3y€ThCS:

- 3apaxoByBaTH BaNIOTHI IIHHOCTI Ha [loTounmii paxyHok KirieHTa, 10 HaaXOIATh Bij
HEpEe3UJeHTa SK TI03MKa/KPEAUT/IOBOPOTHA (PiHAHCOBA OMOMOra y BiJIOBIIHOCTI J0O
norosopy [lo3uku Bi HEpe3UAEHTA;

- cnucyBatu 3 [lotouHoro paxynky KiieHTa KomTy Ha mifCTaBi IUIATKHOT IHCTPYKIIT B
1HO3EMHIN BaNOTI/TPUBHI/0OAHKIBCHKHX MeETallax Ha KOPUCTh HEpEe3UJeHTa B PaXyHOK
norameHHs [To3uku Big Hepe3uaeHTa (OCHOBHOI CyMH, IMPOLEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHHS, IepeadadeHi yMoBamu 10roBopy I1o3uku BiJ HEpE3uIeHTa;

- nogaBatu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OIEpallii 3a TOTOBOPOM
[To3uku Bij HEpE3UAEHTA 3TiAHO 3 BUMOTaMu HOpMaTHUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBO€YacHO nojiaBatu 70 baHky Ha oro BUMOTY BCIO HEOOXiTHY 1H(POPMAIIIO Ta JOKYMEHTH
3 METOIO 37iiicHeHHs] BaHKOM HaJIe)KHOTO HArISIy, B TOMY YHCII 32 ONEpallisiMu, IMOB'I3aHUMHA
3 OTpUMaHHSM 1 oBepHeHHAM [1o3uKH Bil HEpe3ueHTa, HeOOXiIHI JOKyMEeHTH (1H(popMaIliio)
Ui 37a1iicHeHHd baHkom BceOlyHOro aHaiizy Ta HEpeBIpKH JOKyMEHTIB (iHQopmalii) npo
BaMIOTHI onepanii KiieHTa, BijoMOcTel Mpo y4acHUKIB LIUX OmNepallii, y BiAMOBIAHOCTI 10
BHMOT YNHHOTO 3aKOHOABCTBA Y KpaiHU;

- CIulayyBaTH BUHaropoay baHky (B po3aMipi, MOpSAKY Ta B CTPOKH (TEpMiHM), 1110 00yMOBIIEH1
Tapudamn) 3a onepanisimMu, 1MoB’si3aHUMHU 3 00ciyroByBaHHsAM [lo3uku BiJ Hepe3uaeHTa, a
TAKO’ 3a IHIIMMHU OTIepallisiMH, IKi BHHUKAIOTh 3 METOIO 3a0e3nedeHHs1 BUKOHaHHs CTOpoHamMH
yMoB 1i€i rinasu [Ipasu;

- HaylaBaTH baHKy 3BiTHICTB Npo onepartii 3a Joroopom I1o3uku Bij Hepe3ueHTa, BiIMOBIIHO
70 BHUMOTI, mepeadadyeHuX HOPMATHBHO-TIpaBoBUMHU akTamu HBY 3 nurane opranizamii
CTATHUCTHUYHOI 3BITHOCTI, 1110 mojaeThbes 1o HBY.

9.10. Bank 37iiiCHIOE HarysIT 32 BiAIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’S13aHb Ta 00CATIB
nepepaxoBaHOi HEPE3UACHTY 1HO3€MHOI BaIIOTH oOcsram ¢akTHuHO ojepkaHoi KiieHTom
[To3uku BiJl HEpE3UIEHTA, IPOLICHTIB 3a i KOPUCTYBaHHS, KOMICiH, IHIINX MJIaTEXIB.

IJIABA 10. HATJAHHSI B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBHU HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEM®Y 3A
JOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. bank, Ha yMmOBax BCTaHOBJICHHWX IuMHU [IpaBwiamMu Ta yKIaQJACHUM 3TiTHO 3
CrannmaptHoto ¢popmoro nokymenta ([lomatok Ne 10 go [IpaBui) JloroBopom 1010 HalaHHS B
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KOPUCTYBaHHS 1HAUBIAyanbHOTo ceiidy, Hamae KiieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceiid B [lemosutHoMy cxoBuiti/ceidi Bigainenas banky, Hamani - Jlenmo3utHe cxoBwuiie/ceid,
s po3Mminienns B Ceiigi Kimientom peueit. Jloctyn no Ceiidy HagaeTbess YIOBHOBaKEHUM
ocobam KiienTa (3riIHO 3 3aKOHOJABCTBOM Ta/ab0 yCTaHOBUYMMH JOKyMeHTamu KitieHTa abo
HOTapiaJbHO MOCBIAYEHOIO JOBIPEHICTIO).

10.1.2. bank 3a0es3neuye 30BHIIIHI CXOpOHHICTH Ta IumicHicTs Celidy. bank He Hece
BignoBiganbHOCTI 32 BMicT Ceildy, a Takox 3a 3000B'si3aHHsMH KiieHta mepen TperiMu
ocobamu. Jloctyn Kiienrta no Ceiidy Hagaerbest B Onepariitnuii yac.

10.1.3. Hoctyn no Ceiipy 3abe3meuyerbcst micns cmatu Kiientom banky mnatu 3a
kopuctyBanHsa Ceiidom Ta 3acTaBu 3a KU (3acTaBHOI 1uiatu 3a kitod Bij Celidy) 3rigHo 3
Tapupamu npu ymoBi norpumanns Kiientom mux IlpaBun, IlpaBun kopucTyBaHHS
1HAMB1TyaabHUM cefioM Ta yMOB JloroBopy 111010 HaJlaHHs B KOPUCTYBAHHS 1HUBIAyaJIbHOTO
cerdy.

10.1.4. ¥V Bunazky, SIKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTro ceidy mnpumazae Ha
BUXI1/IHUH, CBATKOBUH a00 HepoOOuuil JeHb, TO TaKe BUKOHAHHS NEPEHOCUTHCS Ha MEPLIUii
poOouMii IeHb, IKUH CITITy€E 32 BUX1THUM, CBATKOBHM a00 HepoOouuM aueM. B pasi, skmio take
MepeHeCceHHs] BUKOHAHHs BiI0yJocs IIOAO CTPOKy (TepMmiHy) moBepHeHHs Kiientom banky
kimoua Bix Ceridy Ta 3maui Ceidy, To 3a 11l THI T0JaTKOBO IIaTa 3a KopucTyBaHHS Ceiidom
HE CIIaYy€ThCS.

10.1.5. Kiient 3060B's13aHMii:

10.1.5.1. HeyxunpHo nOTpUMYyBaTHCh YMOB JlOoroBopy IIOAO HaJaHHS B KOPUCTYBAHHS
inuBinyansaoro Ceiidy, [IpaBun , [IpaBuin kopucTyBaHHS iHIUBIAYaIbHUM ceiipom i BUMOT
HOpPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKI PEryyto0Th JaHi PABOBIIHOCHHH.

10.1.5.2. IIpoBectu oruiaty 3a KopuctyBaHHs CeiioM, a TakoX CIIaTUTH baHKy 3acTaBHY
iaty 3a kiod Bix Celidy BignosinHo 1o ITpasuia, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.1.5.3. He po3minryBatu y Ceiipi moxexo- (BuOyxo-) HeOe3neyHi, JIerko3aiMUCT1, XIMIYHi,
TOKCUYHI, OTPYHHI, paJl0aKTUBHI pEUOBUHH, HAPKOTUYHI 3aC00HU, a TAKOK 30poto, boenpunacu
Ta iHIII pedyl, AKl 3TiJHO 3aKOHOJABCTBa YKpaiHM BWIIy4€HI 3 IUBUIBHOrO 000poTy abo
oOMeXeH1 B IMBUIBHOMY 000pOTI.

10.1.5.4. HaniitHo 36epiratu ko4 Bij Ceildy, He BUTOTOBIATH qyOmikaTu Kitoda Bif Ceildy.
[lepenaua KiienToM kmouda TpeTiM ocobam 3a00poHEHa, KpiM BHIAJKIB, NepeadadeHux
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

10.1.5.5. TMoBepuytn banky xmrou Bin Celidy Ta 3mati Ceiid y TEXHIYHO CIIpaBHOMY Ta
HETOUIKO/PKEHOMY CTaHI He Mi3Hillle OCTaHHbOIO JHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Ceiidom, BuzHaueHoro J[oroBopom 11010 Ha/IaHHs B KOPUCTYBAHHS 1HAUBITYaIbHOTO CeUPy.

10.1.5.6. V Bumanaky BTpaTH/MOMIKOpKEeHHS Kiroda Bij Ceiidy, 10 YHEMOXXIIMBIIIOE JOCTYI
Kiienta no peuel, siki po3minieni B Celidi, abo HacTaHHS IHIIUX OOCTaBHH, SIKI MOXYTb
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOpPHUCTYBaHHs 1HAuMBiAyanbHOTO celdy, KiieHT 3000B’si3aHuil HerailHo NHCbMOBO
noBiioMuTH baHk npo BkazaHe.

10.1.5.7. He posronomryBatu iHpopMaIiro, sika MiCTUTh BiZIOMOCTi PO TOPSIIOK JIOCTYITY Ta
BUKOPUCTaHHA iHAMBIyanbHOro Ceildy.

10.1.5.8. B pa3i noBinomienns bankom Kiienta B mopsiaky, BusHaueHomy [IpaBuiamu, mpo
peopranizanito banky, sika He mnependavae NpaBOHACTYMHMITBA ioro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOro ceidy, mikBigamiro baHky,
nepemimieHHs (nepeaucinokanii) JlenosutHoro cxosuia/ceiidy, B skomy 3Haxonuthes Ceild,
a6o Celidy, npunuHeHHs AiSUBHOCTI CTPYKTYPHOTO MiApo3/ity baHky, B SKOMY 3HaXOUTHCS
Ceiid, HacTaHHS HIIUX OOCTAaBHH, 110 YHEMOKJIMBIIOIOThH MOAAJIBINI MPABOBIIHOCHHU I[0]I0
kopuctyBanHs Celipom, KiieHT 30008’ s13anuit 3aByacHo npulytu 10 baHky Ay BUIy4YeHHS
BMmicTy Celidy, 3maui banky Ceiipy Tta xmoua Bin Celidy B TEXHIYHO CIpPAaBHOMY,
HETIOIIKOP)KEHOMY CTaHl 1, 3a HEOOXITHOCTI, TOTOBIPHOTO BPEryJIOBAaHHS MPUITUHEHHS
BiJIMTOBITHUX TIPABOBITHOCHH.
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10.1.6. KimieHnT mae paBo:

10.1.6.1. KopucryBarucs Ceiibom B OrmepaiiiHuii 9ac TPOTIATOM CTPOKY (TEpMiHY),
BHU3HA4YEHOTO J[OroBOpOM 111010 HaJaHHS B KOPUCTYBaHHS 1HAUBIAyalbHOro ceidy, Ta Ha
ymoBax [Ipasun, [IpaBun kopucTyBaHHS IHIAWBIAyaTbHUM ceiidom, JloroBopy 110,10 HaJaHHS
B KOPUCTYBaHHS 1HIUBIAYAIBHOTO Ceiidy.

10.1.6.2. Bumararu Bix banky 3amiau Celidy y Bumaaky, sxmio Haganuii Ceiid) BUSBUBCS
HENPUAATHUM JUII KOPUCTYBaHHS 3 He3auexkHux Bin Kiienta mpuuun. B pasi BiacyTHoOCTI
BubHOTO iHIIOro Ceidy Jlororip moa0 HagaHHS B KOPUCTYBAaHHS 1HIUBITyaJIbHOTO ceidy
npunuHsAeThes 1 bank 30008’ s13anuil noBepHyTH KITieHTOBI OmiaueHy HUM YacTHUHY IUIATH 32
kopuctyBanHs Ceiidom 32 HEBUKOPUCTAHHUIA CTPOK (TEPMiH).

10.1.6.3. Hajatn Hane)XHUM YHHOM O0(pOpMIICHY HOTapiajJbHO MOCBIIYEHY JAOBIPEHICTh 1HIIIN
0co01 Ha ipaBo KopuctyBaHHs Ceridom.

10.1.6.4. ITpu GaxkaHHi IPOJOBKUTHU CTPOK (TepMiH) kopucTyBanHs Ceiidom, mogatu 10 banky
BIJIOBIHY 3asBY Ui YKJIAJEHHS JOJATKOBOIO JOroBopy A0 JloroBopy LIOAO HAJaHHA B
KOPUCTYBaHHS 1HAWBIAYalbHOTO celi(y MpO MPOAOBKEHHS CTPOKY (TEpMiHY) KOPHCTYBaHHS
Ceiidom B JeHb 3aKiHYCHHS CTPOKY (T€pMiHy), BU3HA4eHOro J[oroBopoM II0/I0 Ha/laHHS B
KOPUCTYBaHHS IHIUBIAYAIBHOTO Ceidy.

10.1.7. bank 3000B'13aHUIA:

10.1.7.1. Hamatu Kiienty B kopuctyBanHsi Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3mimienns peuedt Kiienra Tta 3abe3neuntu MoxuuBicTh goctymy Kiienta go Celidy 3
MoMeHTy cruat KiieHTom marexiB, mnepenbadenux JloroBopoM MIOAO HAJaHHS B
KOPHUCTYBaHHS 1HANBIAyaIbHOTO ceildy.

10.1.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceildy.

10.1.7.3. 3a6e3neuntn Kiienty BinpHuil nocryn go Ceiidy B OnepamiifHuii yac mpu yMoOBi
norpuManHs Kiientom nux [pasu, [IpaBun kopucTyBaHHS 1HAKMBITyadbHUM ceiipoM Ta yMOB
JloroBopy 1100 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYaIBHOTO ceiy.

10.1.7.4. YV Bumanky peopranizaiii banky, sika He mependaudae MpaBOHACTYMHHIITBA HOTO
3000B’43aHb 3a JlOroBOpOM IIOJ0 HAaJaHHSA B KOPUCTYBAHHS I1HAMBIAYalbHOIO celdy,
mikBimanii banky, nepemimenHs (mepeaucnokariii) [lenosutHoro cxoBuia/ceiidy, B SKOMy
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, 110 YHEMOKITUBITIOIOTh TI01aJTBIIT
MIPaBOBIAHOCHHH 1110]10 KopucTyBaHHs Celidom, baHk, y cTpok (TepMiH) He mi3Hie, Hix 3a 30
(TpUaUATH) KaJeHJApHUX JHIB JI0 TPUIIMHEHHS TMPaBOBIJIHOCHH IIOAO HaJaHHS B
kopuctyBanHs KiientoBi Celidy, iHQopMye ocTaHHBOIO HpO L€ Ta MPO HEOOXITHICTH
BrtydeHHs1 Kimientom BMmicty Celidy.

IndopmyBaHHS 311HCHIOETbCS OYyAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJOBAHOro abo IIHHOro jucTta Ha aapecy KilieHTa, 3a3HadyeHy B
JloroBopi 110,10 HaJlaHHS B KOPUCTYBaHHsI 1HAUBITyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MIiIlIEHHs Ha JIOIILI OTOJIOIEHb CTPYKTYPHOTO Mipo3aity baHky, B SKOMy 3HaXOIUThCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3Mimieni Kiienrom y Ceiidi, npaBonactynuuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxoKEeHHI MUCHbMOBOI 3asiBU KitieHTa TIpo BTPaTy/MOMIKOKEHHS KITF0Ya BijT
Celipy 3abesneuntu noctyn Kiienta no Ceildy, ane He panimie, HDK yepe3 S5 (11'AThb)
baHKiBCbKHX JHIB 3 MOMEHTY Haaxo/keHHs 10 banky Bkaszanoi 3asBu KiieHTa, 1 32 yMOBH
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBMM Kitoy Bia Celdy, 3riIHO 3 aKTyalbHUMHU Ha JaTy OIJIaTH
Tapudamu.

10.1.7.7. Y Bunaaky, skuto Haganui Kiienty B kopuctyBaHHs Ceiid) BUSIBUBCS HEMPHUIATHUM
JUIs. KOPUCTYBaHHS 3 He3anexxHux Bin Kiienra npuunn, To bank 3a 3asBoto KiieHta noBuHeH
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HA/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 1010 HaTaHHS B KOPUCTYBAHHS 1HANBITyIbHOTO Ceii(y MpUIUHAETHCS 1 bank
3000B’s13aHMii TOBepHYTH KITieHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.1.8. bank mae ipaBo:

10.1.8.1. Bumaratu Bing KitieHTa BMKOHaHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom mozmo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyadbHOTO cerdy.

10.1.8.2. KonTtposroBaTy 3a 30BHIIIHIMU 03HAKaMH TeXHIUHUN cTaH Ceidy.

10.1.8.3. BiamoButu Knienty B goctymi qo Ceiidy y Bumagkax:

a) 3aKIHYCHHS OIUIAYeHOr0 CTPOKY (TepMiHy) KopuctyBaHHsA CeiihoM - 10 MOMEHTY OILIaTH
KiienToM meHi 3a Bech HEOIIa4eHU cTpoK KopuctyBaHHs Ceiidom, 3rimHo JloroBopy moio
HaJlaHHS B KOPUCTYBaHHS 1HAMBIAyabHOTO cerdy;

0) sxmo KiieHToM He omlaueHO 3acTaBHy Iaty 3a kitou Bif Ceildy 3rigHo 3 ymoBaMu
JloroBopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceidy — 10 MOMEHTY ii orjartu.
B) y pasi nopymenns Kiienrom JloroBopy o0 HaJlaHHs. B KOPUCTYBAHHS 1HIUBIyaIbHOTO
cenidy, [IpaBun, [IpaBun kopuctyBaHHs iHIUBIAyanbHUM cerihom Ta/abo Tapudis;

I') BUNAJIKaX, BU3HaYeHUX J0roBOpOM Npo HaJaHHS B KOPUCTYBAHHS 1HAMBITYaIbHOTO ceidy,
[IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bank Bnpasi Bigkputu Ceiid Ta BIydnTH 1Horo Bmict 6e3 mpucytHocti Kiienra B
HACTYIHMX BHUIIaJKaX:

a) Ha MIJACTaBl PINICHHS BIANOBIIHUX JEpKaBHUX OpPraHiB, sIKi MalOTh Ha I TPaBoO, y
BIJIMOBITHOCTI 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHu;

0) BHacIiZIOK (Qopc-MakOpHUX 00cTaBUH (0OCTaBMHM HemepeOOpHOI cuiM), TependadueHux
nm.14.2. I'nasu 14 Po3ainy I [IpaBun, siki 00’ €KTUBHO MOXKYTb 3aBJIaTH KOO pedyaMm KiieHra,
po3mimenum B Cefidi,

B) yepes 3 (Tpu) Micslll BiJI JHS 3aKiHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
JloroBopy Mmoo HaJaHHS B KOPUCTYBAaHHS IHIWBIIyaJIbHOTO Cceidy, SKIO 0 TaKOro
BiakpuTTA Celiy Ta BumydeHHs oro BMicTy KiieHT He nmoBepHyB Kitou Big Ceiidy Ta He 31aB
Ceiid y TEXHIYHO CIIPaBHOMY, HE TMOIIKO)KEHOMY CTaH1 a00 HEe BUMHHB BCIX HEOOXITHHUX JTii
U1 IPOJIOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom;

r) nopyueHHs: KiieHToM yMOB KOpHUCTyBaHHS 1HAUBIAYaJbHUM ceipoM, 110 MOXKE 3aBJaTH
banky mMarepiaibHHUX 30UTKIB;

1) nikBiganii abo cmepti Kiienra;

n) HeBukoHaHHs Kmientom Bumor 1. 10.1.5.8. miei rnaBu [Ipasu;

€) B IHIIIMX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuydeHHs bankom Bmicty Ceiidy 6e3 mpucytHocti KiieHTta, sKio iHIIe He
BHU3HAUEHO 3aKOHOJIAaBCTBOM Y KpaiHH, 3/1ICHIOETbCS KoMiciero baHKy 31 CKiIa/leHHsIM aKkTy Ta
OIMCOM BMIJIyYE€HHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJaBCTBA YKpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiyueHHs iloro BMmicTy Oe3 mpucytHocTi KiienTa y
BUIIQ/IKaxX, Nepe0ayeHux 1. 1. B, T, I' JaHoro nyHKTy IlpaBui, 3acTaBHa ruiara 3a K04 Bij
Ceiidy bankom He mOBepTaETHCSI.

VY Bumnaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUTIAQ/IKIB, TTepe0aYeHnX 3aKOHOIaBCTBOM YKpaiHHW, 3HAXOMUTHMYThCs y baHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu banky.

10.1.8.5. V Bunaaky nopymensst Kirientom [IpaBui KoprcTyBaHHS iHIUBIIyaIbHUM ceiiom
Ta/abo ymoB JloroBopy 111010 HaJaHHS B KOPUCTYBaHHS 1HIUBiAyalbHOTO ceildy, bank mae
mpaBo po3ipBatu Takuil JIOroip 11040 HaJaHHA B KOPUCTYBAHHS 1HIUBITYaJbHOTO celdy B
OJTHOCTOPOHHBOMY MOPSAKY.

10.1.9. Knient crimauye banky mary 3a kopuctyBanHs CelihoM, a TaKOXK OIUIAdy€e 3aCTaBHY
iaty 3a ko4 Bij Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmara HanmexxHoi baHKy TtutaTH 3a KopHCTyBaHHS iHIUBiAyansHUM Ceiidom
3nificHIoeThest KimieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHS CeiipoM B J€Hb yKIIaJeHHS
JloroBopy 11010 HATaHHS B KOPUCTYBAHHS 1HAUBITyIBHOTO CEH]Yy.

10.1.11. 3acTraBna 1utara 3a ko Big Celidy crutauyeThbest B IeHb yKiIaJeHHs JloroBopy om0
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Ha/JIaHHS B KOPUCTYBaHHS IHAMBiNyalmpHOro ceddy. 3actaBHa miuaTta 3a kmou Bin Ceitdy
ortauyeThcs (a00 OTIAYyeThCs) TAaKOXX MPH HAacTaHHI O0OCTaBHH, 3a SIKMX TOMEPETHBO
oIJlaueHa 3acTaBHa IJiata 3a ko4 Bif Celidy He miamsrae nosepHeHHio KiieHTy (OBHICTIO
YW B YaCTHHI).

10.1.12. V Bumaaxky AOCTPOKOBOTO MpUITMHEHHS J[OrOBOpY MIOI0 HAAaHHS B KOPUCTYBAHHS
iHaUBIMyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢daktuaHoro kopuctyBaHHs Ceiidom, 3a BUHATKOM po3ipBaHHs bankom [loroBopy miojo
Ha/IaHHS B KOPUCTYBaHHS iHAMBIAyansHoro cerdy 3riano 3 . . 10.1.8.5 uiei ['maBu um inmmx
BUMAJIKIB, MO BUIUMBaOTh 3 [IpaBun ab6o JloroBopy mioA0 HalaHHS B KOPHCTYBAaHHS
1HAMBITyabHOTO CeUy.

10.1.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPABOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanHus CelihoM He TOBEPTAETHCA.

10.1.14. 3acraBHa 1utata 3a ko4 Big Ceiidy moBepraethes KiieHTy npu noBepHeHH1 baHky
kimoua Big Ceiidy y cnpaBHOMY, HEMOMIKOI)KEHOMY CTaHi, Ta 3a BiJICYTHOCTI BU3HAYEHHX
[TpaBunamu, JJoroBopom mio10 HaJlaHHS B KOPUCTYBaHHSI iHAMBIyanbHOTO ceidy, Tapudamu
00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a K04 Bix Celidy He mijuiarae HOBEpHEHHIO.

3acraBHa 1utata 3a kmod  Big  Ceiidy He mnoBepraerbes Kiienty 'y BUmagky
BTpaTH/TIONIKOKEeHHS Haganoro bankom Kiienty kimoga Bin Cefidy. 3actaBHa miaTta 3a KII0O4
Bix Ceiidy HEe MOBEPTAETHCS TAKOXK MOBHICTIO 200 YACTKOBO B 1HIIUX BUMAAKaX, MepeadadyeHnX
[TpaBwiamu, JloroBopom 1100 HaTaHHS B KOPUCTYBaHHS 1HIMBIAyaTbHOTO CEHYy.

10.1.15. Ilpu HacTaHHi OyAb-IKOTO 3 BUMA/IKIB, MPHU SKUX 3TiAHO 3 JIorOBOPOM 1010 HAJaHHS
B KOPUCTYBaHHS IHIUBIyaIbHOTO celidy, B TOMy YMCII yMOBaMH, Bu3HaueHuMH [IpaBumamu,
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celdy He migisrae moBepHeHHIO KiieHTy
MTOBHICTIO a00 B YaCTHHI, OCTaHHII 3000B’13aHUI BIIMOBITHO 3HOBY OIUIATUTH 3aCTAaBHY ILJIATy
3a KJII0Y 3TIHO 3 AII0YMMHU Ha JaTy cruiatd Tapudamu abo JOMIATUTH CyMy KOIITIB, SIKOT
HEJ0CTaTHBO TSI 3a0€3TeUeHHs TOBHOI OTUIATH 3aCTaBHOI IUIaTH 3a Kitod Big Ceiidy 3rigHo 3
nitounmu Tapudamu (Ha AaTy OIJIATH YH JIOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urtat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHHUX 3aKOHOJABCTBOM YKpaiHuw, mumu [IpaBunamw,
Tapudamu ta ykiaagenum 3rigHo 3 CrangaptHoro ¢popmoro gokymenta (Homarok Ne 10 mo
[IpaBwi) JloroBopom 110,10 HaJlaHHs B KOPUCTYBaHHS 1HIMBIyalbHOT0 celidy, Hagae KiienTy
B TUMYacoBe IIaTHe KopuctyBaHHs (opeHay) Ceii¢p B [lenmozutHoMmy cxoBuli/cendi
BianineHHsa banky, Hagam - JlenosutHe cxosuie/ceid, s po3mimeHas B Ceidi Kinienrom
peueit. loctyn no Ceiidy Hagaetbea Kiienty abo YnoBHoBaxkennM ocobam KitienTa (3rigHo 3
3aKOHOJ/IaBCTBOM Ta/ab0 ycTaHOBUMMH JToKyMeHTaMu KitieHTa abo T0BIpeHICTIO).

10.2.2. bank 3abe3mneuye 30BHIIIHI CXOPOHHICTH Ta minicHiCTh Ceildy. baHk He KOHTpoOIIOE
BmicT Ceildy, He ckiagae omucy LIHHOCTeH, mo BkIagawThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Ceiidy. bank BiAmoBizae 3a 30BHIIIHIO CXOPOHHICTb, IUTICHICTh
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HHOTO TPETiX 0Ci0.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micng ykianeHHs CtopoHamu JloroBopy mono
HaJaHHS B KOPUCTYBAaHHS 1HIUBITyanbHOro ceidy, crutatu Kiientom banky mmatu 3a
kopuctyBanHs Celiom Ta 3acTaBHOT 11aTH 3a Ki1rou Bix Ceildy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kiienrom mux [IpaBun ta ymoB JloroBopy Iomo HaJaHHS B KOPUCTYBaHHS
IHAMBIAYyaTbHOTO Ceidy.

10.2.3.1. Hoctyn Kimienta no Ceiidy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM pOOOTH
Jlerno3uTHOTrO CXOBHIIA/ceiidy, cTpykTypHOro migpo3aity banky, ne posmimenuit Ceiid B
Mexax OneparmiifHoTo 4acy Takoro CTPYKTYPHOTO IiIPO3ILTY.
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10.2.3.2. Ins orpumanus goctyny 1o Ceiidy banky Kiient (YnoBHoBaxkena ocoba Kiienra)
30008’ s13aHMM nipen’ sBuTH banky (BiamoBiganbHii 0co6i banky):

10.2.3.2.1. JTokyMeHT, 110 MOCBi4ye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, IO HOro
3aMiHIOE), a YTIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, SIKi 3TiJJHO 3 3aKOHO/IaBCTBOM YKpaiHU, MiATBEPIKYIOTh
MMOBHOBKEHHS JIISITH BiJ IMEHI IOpUINYHOT 0cOOM 0€3 JOBIPEHOCTI (SIKIIO TaKi TOKYMEHTH HE
Oynu HanmaHi panime banky abo Oynu HajmaHi, ajie BTPATHIIM aKTyalIbHICTh), a Ko KiieHT
YIIOBHOBa)XMB CBOTO TpalliBHUKa abo iHImy oco0y Ha jmoctyn Bin iMmeHi Kiienta no
1HAMBITyanbHOTO celdy - opuriHain goBipenocti Kiienra,

0) pi3nuHOT OCOOU-TIIATPUEMIIS - OPHUTIHAT HOTAPiaAIbHO TTOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kmrou/kmroui Big Ceitdy.

10.2.3.3. Ceiid BigkpuBa€eThcs Ta 3aKpUBa€ThCs KiTieHTOM B MPUCYTHOCTI BIAMOBITAIBHOI 3a
Jlero3uTHe cxoBuIe/ceiid ocodboro banky.

10.2.3.4. Bmnpogosx mnepeOyBanHs Kiienta B Jlemo3uTHOMYy cXoBHINI (TPUMIIICHHI, A€
po3mimienuii ceiid/ceiidona mada, y skiii 3Haxonuthes Ceid) mpu Bxoai no Jlemno3utHOro
cxoBwuina (mpuminieHHs) abo y camoMy Jlemo3suTHOMY CXOBHII (ITPUMIIIEHHI), 3aJTUIIAETHCS
BiJIMOBiAasIbHA 0c00a baHKy.

10.2.3.5. KiienT Mae npaBo KoH}1ISHIIIIHO MPaIlOBaTH 3 pe4aMu, 110 PO3MIILyoThcs B Celidi
abo Bmmydatotbes 3 Ceiidy, y creniaabHO BiABEACHOMY JJIsi IBOTO MICIl HPUMIIMICHHS
(xiMHaTa, kabiHa TOI0) CTPYKTYypHOTroO miapo3airy banky, ne mictutbes Ceiid.

10.2.3.6. Kiienr 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jlemo3utHOMY CXOBHUII (NMPUMIIIEHHI, A€ pO3MilleHul ceid/ceiidpoBa mada, y sKii
3HaxoauThes Celid).

10.2.3.7. He nomyckaetbcs nepedyBanns Kiienra B Jlerno3utHoMy cxoBHIll (IPUMIIIECHHI, 1€
po3mimienuii ceridp/ceiipoBa mada, y sxiii 3Haxomuthes Ceiid) mix yac mepeOyBaHHS TaMm
iHIIoro kiieHTta banky.

10.2.4. V Bunaaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BuKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAYyaJbHOro ceidy npumasae Ha
BUXIJHUM, CBATKOBUI a00 HepoOOuui J1€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIIni
poOouMii 1eHb, AKUH CITiIy€e 3a BUX1THUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, sxio Take
MIEPEHECEHHs] BUKOHAHHS BIIOYJOCA IOAO CTPOKY (TepMiHy) nmoBepHeHHs Kiientom banky
kimova/kimouiB Big Celidy Ta 3maui Ceiidy, To 3a 1i AHI JOAATKOBO IUIAaTa 32 KOPUCTYBaHHS
Celichom He crimauyeTbes.

10.2.5. KinienTt 3060B's13aHuil:

10.2.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HagaHHS B KOPHUCTYBaHHS
iHauBinyansHoro Ceiligy, IIpaBun 1 BUMOr HOPMAaTHUBHO-IIPABOBUX aKTIB YKpaiHH, SKi
PEryJIo0Th JaH1 MPaBOBIAHOCHHH.

10.2.5.2. IIpoBectu oruiaty 3a kopuctyBaHHs CelioM, a Takox craatuTd baHky 3acTaBHY
riary 3a kitoyu Bij Ceiidy BianosigHo 1o IIpaBui, JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS
iHAMBITyanbHOTO ceidy, Tapudis.

10.2.5.3. He posmimaru B Celi(i pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIINX KIJIIEHTIB Ta 30epiraHHs SKUX MPSMO 3a00POHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII, MOXeXo- (BUOyxo-) HeOe3meuHi, Jerko3aiMUCTi, XiMiuHI, TOKCHYHI, OTPYMHHI,
pazioakTHBHI PEYOBUHU, HAPKOTHYHI 3ac00H, a TaKoX 30poro, Ooenpunacu Ta iHII peui, ki
3TIIHO 3 3aKOHOJABCTBOM YKpaiHM BWIY4Y€HI 3 IIUBUILHOTO 000poTy abo oOMexeH1 B
[UBUTEHOMY 00OpOTi.

10.2.5.4. Hapitino 30epiratm kmou/kimoui  Big Celidy, He BHUTOTOBIATH JTyOJIiKaTH
kmova/kimouiB Big Ceiidy. [lepenaua KimientoM kimtoua/kiouiB TpeTiM ocobaM 3a00poHeHa,
KpiM BUTIAJKIB, IEpe0aYeHUX YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

10.2.5.5. TloBepuyTtu banky kimtou/kmoui Big Celidy Ta 3natn Celid y TEXHIUHO CLIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHl HE Ii3HIIIe OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOPUCTYyBaHHS
Ceiidom, BU3HAUEHOTO 3T11HO 3 JIOrOBOPOM I110/10 Ha/IaHHS B KOPUCTYBAaHHS 1HUBIyalbHOTO

cendy.
10.2.5.6. V Bumaaxy BTpaTH/TIOMIKOKEHHS KITto4ya/KimodiB Bix Ceiidy, Mo YHEMOXKIUBIIOE
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noctyn Kiienra no peuei, siki po3minieri B Ceigi, a0o HacTaHHs iHIINX 0OCTaBUH, SIKI MOKYThb
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 11010 HaJjaHHS B
KOPUCTYBaHHS iHAMBinyanpHOro ceidy, Kiient 3000B’s3aHMii HEraiHO NHCHMOBO
NOB1IOMUTH baHK npo BKa3aHe.

10.2.5.7. He posronomyBaru iHpopMarito, sika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.2.5.8. B pasi nosinomienns bankom Kiienra B nmopsaky, Buznauenomy llpaBuiiamu, mpo
peopranizanito banky, sfika He mnependayae INpaBOHACTYIHMLTBA Horo 3000B’s3aHb 3a
JloroBopoM II0/10 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamito banky,
nepemimeHHs (mepeauciokartii) JlemosutHoro cxoBuia/ceidy, B skomy 3HaxoauThcst Celd,
a6o Ceildy, NpUNMHEHHS ASUTBHOCTI CTPYKTYPHOTO MiIpo3ainy baHKy, B SKOMY 3HAXOJUTHCS
Ceiid, HacTaHHA 1HIKX 00CTaBHH, 10 YHEMOMJIMBIIIOIOTH IMOJANbBIIN MPABOBIITHOCHHHU II[0JI0
kopuctyBanHus Ceitdom, Kiient 300608’ s13aumii 3aB4acHO npudyTu 10 baHky st BUITydeHHs
Bmicty Ceiidy, 3qadi banky Ceiidy ta xmoda/kinrouiB Big Ceiidy B TEXHIYHO CIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTi, JOTOBIPHOTO BpPETYJIIOBAaHHS MPUITMHEHHS
BIJIMIOBITHUX TTPaBOBITHOCHH.

10.2.5.9. BukonyBaru iH11i 000B’S3KH 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KnienT mae npaBo:

10.2.6.1. KopucryBarucst CeiioM 3 ZOTpUMaHHIM pexuMy poOoTu J[emo3UTHOTO CXOBHUIIA,
CTpyKTypHOTO mifpo3ainy banky, B ssikomy po3mimieHuii Celid, B OnepaiifiHuii yac Takoro
CTPYKTYPHOTO HiIPO3JILTYy MPOTATOM CTpoKy openau Ceiidy, BusHaueHoro J[oroBopom mioo
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyalbHOro ceildy, Ta Ha ymoBax IlpaBui, Jloroopy mosno
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITyadbHOTO celi(y, 3aKOHOIABCTBA Y KpaiHH.

10.2.6.2. Bumaratu Bix banky 3aminu Ceiidy y Bumanky, axmo Haganuii Celi BUSBHUBCS
HEMPUAATHUM I KOPUCTYBAaHHS 3 METOI0 30epiranHs peded 3 HesanexxHux Bix Kiienrta
npuuuH. B pasi BiacyTHoCTI BitbHOTO iHIIOr0 Ceiidy Jloroip 1040 HaJaHHS B KOPUCTYBaHHS
iHMBITyanpHOTO cel(y nmpunuHsaeTbes 1 bank 30008’ s13aHmit moBepHyTH KitieHTOBI ortaueHy
HUM 4YacTUHY IUIaTH 3a KopucTyBaHHs Celi(hoM 3a HEBUKOPUCTAHUHN CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxuTH iHIIy 0co0y Ha KopuctyBaHHs Celidom Ta/abo 3miiiCHEHHS 1HIINX
npaB 3a JloroBopoM IIOAO HaJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOTo ceiidy BiJ iMEHI
KiienTa nuisixom HagaHHsS JOBIpEHOCTI Takiid 1HIIM ocobi (y pa3i BuAaul JOBIPEHOCTI
KIIIEHTOM, 110 € (PI3UYHOI0 0CO000 MiIMPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTapiaJlbHO
MTOCBIAUEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBXKHUTU CTPOK (TepMiH) kopuctyBaHHs Celiom 3abe3neunTu
BKa3aHe B II. 1. «a» Ta «o» 1. 10.2.17 miei ['maBu [Tpasw.

10.2.7. bank 3000B'a3aHui:

10.2.7.1. Hamatu Kiienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi st
po3mineHHs peuyeit Kiienra ta 3abe3neuntu MoxauBicTh qoctymy Kiienra no Celidy micis
ykiaaeHHs CropoHamu JloroBopy 11010 HaJaHHA B OpPEHIY IHAUBIAyajdbHOro ceidy, Ta
crat Kiientom marexis, nependadeHux JloroBopoM MO0 HaJlaHHS B KOPHUCTYBAaHHS
iHauBiAyanbHoro ceiidy, Tapudamu, [Tpasunamu.

10.2.7.2. 3abe3neynTH 30BHIIIHI CXOPOHHICTH Ta IUTICHICTH HajmaHoro KiieHTy B
kopuctyBanHs Celidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinpHuM noctyn no Ceitdy
B Mekax OrnepatliifHoro yacy CTpyKTypHOTO Mipo3iiny banky, B sskomy po3minienuit Ceid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJIpo3firy, Jlemo3uTHOro
cxoBumla/ceidy, npu ymosi gorpumanss Kmienrom nux I[IpaBun ta ymos JloroBopy mono
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO cerdy.

10.2.7.4. Y Bumaaky peopranizamii baHky, ska He mepemdadae TMPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[OroBOopoM IOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimauii banky, nepemimenHs (nepeaucinokariiii) JlenosutHoro cxosuiia/ceiidy, B KoMy
3HaxoauThkes Ceiid, abo Ceiidy, HacTaHHA IHIIMX 0OCTABUH, 10 YHEMOXKJIMBIIIOIOTH MOAJbIII
MPaBOBITHOCUHHU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HimIe, HiXk 3a 30
(TpUALATH) KaJeHJAApHUX JHIB JI0 TNPHUINHMHEHHS TPABOBIAHOCHH WIOJAO HAJAHHSA B
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kopuctyBanHsi KuientoBi Celidy, iHpopMye ocTaHHBOTO HpPO L€ Ta MPO HEOOXITHICTH
BuirydeHHs1 Kiiieatom BMmicty Celidy.

[adopmyBaHHSs 311HCHIOETbCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIeHHS PEKOMEHJIOBAHOTO abo IIHHOrO JMcTa Ha aapecy KiiieHTta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHS Ha JIOIILI OTOJIOMIEHb CTPYKTYPHOTO Mifpo3nity baHky, B SKOMY 3HAXOJUTHCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiieatom y Celii, mpaBOHACTYITHUKY
Kimienra/cnaakoemirto KimieHTa 3riiHO 3 3aKOHOJaBCTBOM YKpaiHu. B pasi Ko 3 JOKyMEHTIB,
SK1 MiATBEPKYIOTh CTaTyC CIAIKOEMIISI/IpaBoHACTYIHUKA KITieHTa, BUILIMBAE, MO TaKHA
CHaJKOEMEIL/TIPABOHACTYITHUK Ma€ IMpaBo Ha dacTuHy pedei Kmienta B Celidpi, bank mae
npaBo nepenatu pedi, po3mimeni Kiienrom y Ceiidi, cragkoeMIito/mpaBOHACTYTHUKY JIHIIE
CHUIBHO 3 yciMa IHIITUMH CIIaJKOEMISIMI/TIpaBoHacTyHUKaMu KitieHTa.

10.2.7.6. Ilpu HagxoKeHHI NHUCHMOBOI 3asBM KilieHTa mpo BTPaTy/NOUIKOKECHHS
kiroua/kiouiB Bif Celidy 3abe3neuntu noctyn Kiienta no Ceitdy, ane He paHiiie, HiX dyepe3
5 (m’stp) baHKIBCHKHX JHIB 3 MOMEHTY HaJXOpKeHHs 10 banky BkazaHoi 3asBu Kitienra, 1 3a
YMOBH CIUTATH 3aCTAaBHOI IUIaTH 3a Kirou/kiiroui Bia Ceidy (3a HOBHIA KITIOY/KITIOY1), 3T1IHO 3
aKTyaJbHUMH Ha Jaty oruiati Tapudamu.

10.2.7.7. Y Bunajky, sikuio Haganuii Kimenty B kopuctyBanus Celid BUSBUBCS HENpPUIaTHUM
JUIsS. KOPHCTYBaHHS 3 He3alnexkHuX Big KitienTa npuuuh, To bank 3a 3asBoro KiienTa moBuHeH
Ha/aTH OCTaHHbOMY B KopucTyBaHHA 1HIMH Celid. B pa3i BiACyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy [lorosip momo HalaHHS B KOPUCTYBAaHHS IHIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHM TOBepHYTH KiTi€eHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.2.7.8. 3abe3neuntu 36epexeHHs KOHG1AeHLIHHOCTI 1H(opMariii, o crocyeTbest KiienTa, B
ToMy uucal mono (akty kopuctyBaHHs Ceiipom KiieHTOM, BIANOBIHO 0 YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae mipaBo:

10.2.8.1. Bumararu Big KiieHTa BUKOHaHHS HUM CBOiX 3000B’s3aHb 3a J[OrOBOpPOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.2.8.2. KonTposoBaTy 3a 30BHILIHIMU O3HaKaMM TeXHIYHUN cTaH Celdy.

10.2.8.3. BiamoButu Kiienty B goctymi no Ceiidy y Bumagkax:

a) 3aKIHYEHHs OIJIaY€HOI'0 CTPOKY (TepMiHy) KopucTyBaHHs CeilioM - 10 MOMEHTY OIjIaTu
KiieHTOM Halle)KHUX 3 HBOTO TUIATEXKIB 32 BECh HEOIUIaueHUN CTPOK KopucTyBaHHs Ceitdom,
3riAHO 3 JIoroBOpOM 1110/10 HalaHHS B KOPUCTYBaHHA 1HAMBITyanbHOro ceidy ta [IpaBunamu,
6) sxmo KiienToM He orutayeHo (He JOIJIaueHo) 3acTaBHYy IIaTy 3a Kitod Bif Celidy 3rigHo
3 yMoBamu J[oroBopy 110,10 HaJlaHHS B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy — 10 MOMEHTY
i orutatu (momiaTu);

B) y pasi nopyuenHsa Kiienrom JloroBopy rnpo HaJaHHsS B KOPUCTYBaHHS 1HIUBIIYalbHOTO
cendy, [IpaBun ta/abo Tapudis;

I') BUIIAJIKaxX, BU3HaYeHUX [loroBOopoM Mpo HaJlaHHs B KOPUCTYBAHHS 1HAMBIAYaIbHOTO

cendy, [IpaBunamu Ta/abo 3aK0HOTABCTBOM Y KpaiHH.

10.2.8.4. Binkputu Ceii Ta BUIyuuTH Horo BmicT 0e3 mpucyTHocTi KiieHTa B HacTymHHX
BUTIA/IKAX:

a) Ha MiJCTaBl pillIEeHHs CyAy, IHIIOTO YIOBHOBAKEHOT'O JAEP>KaBHOTO OpraHy abo ocobw, sKii
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHU,

0)BHacHiIOK (opc-MaKOpHUX OOCTaBHH (0OCTaBUHU HEMepeOOpHOI CHUIH), TependadueHux
n. 14.2. I'masu 14 Po3ainy I IIpaBun, siki 00’ €KTUBHO MOXYTh 3aBIaTH MKOIU peuaM KiieHTa,
po3mimieHum B Celi;);
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B) uepe3 3 (Tpu) Micswi BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3rigTHO
3 JloroBopoM Mpo HaJaHHA B KOPUCTYBAaHHs I1HAWBIAyaldbHOTO ceddy, SKIIO JO TaKOTO
BigkpurTs Ceiidy Ta BuimydyeHHs ioro BMicTy KiieHT He moBepHyB kitto4/kirodi Bif Ceiidy Ta
He 371aB Celi( y TEXHIUHO CIIPaBHOMY, HE TOIIKO/PKEHOMY CTaHI Ta HE CIUIATUB HAJICXKHI 3
HBOTO IUIATEXKI,

r) nopymenHs Kiientom ymoB kopuctyBanHs CeiihoM, 1o Moke 3aBmatd baHky
MaTepiaTbHUX 30UTKIB;

1) mikBigamnii adbo cmepti Kiienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.2.5.8. miei rnaBu [pasw;

€) B IHIIUX BUIAJKAX, 3T1IHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts Ta BuydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti Kiienrta, sKio inme He
BHU3HAUEHO 3aKOHOJIABCTBOM Y KpaiHH, 31ICHIOETbCS KOMici€ro baHKy 31 CKIa/leHHsIM aKkTy Ta
OIMCOM BWIJIYYEHHUX peueil 3 TOTPUMaHHAM JIII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiyueHHs Horo BMicTy 0e3 mpucyTtHocTi Kiienra y
BUIIQ/IKaX, NepeadayeHux 1. 1. B, T, I JaHOoro myHKTY IlpaBui, 3acTaBHa 1uiara 3a KJIIOY BiJ
Ceiidy bankoM He moBepTaETHCSI.

VY Bunanky BiakputTts bankom Celigy ta BuitydeHHs ioro BmicTy, BMicT Ceiidy, Kpim
BUIIAJIKIB, Mepe10aueHnX 3aKOHO/IaBCTBOM YKpaiHH, 3HAXOAUTUMETbca y baHKy Ha yMoBax,
BH3HAYCHUX BHYTPIIIHIMU NIpaBmwiIaMu baHky.

10.2.8.5. Poszipatu [loroBip moao HagaHHS B KOPHCTYBaHHS 1HAMBIAyalbHOro ceiidy B
OJTHOCTOPOHHBOMY TOPSAIKY Yy BUNaAKy nopymeHHs Kimentom Ilpasun, Tapudis ta/abo ymos
JloroBopy 11010 HaJaHHS B KOPUCTYBAaHHS 1HAMBIIyallbHOTO ceidy HUIIXOM HHUCHMOBOIO
noBigoMieHHs KitieHTa npo 1e He MeHII Hixk 3a 5 (I1’4Th) JHIB 10 JaTH PO3ipBaHHS.

10.2.8.6. [1mni mpaBa 3riIHO 3 3aKOHOABCTBOM Y KpaiHHU.

10.2.9. Knient crmauye banky mnary 3a kopuctyBanHs CelihoM, a TaKoX OIUIauy€e 3aCTaBHY
wiary 3a kimod Big Celidy y po3mipax, BusHaueHuX 3rifHo 3 Tapudamu, 3 H0TpUMaHHIM
[IpaBun Ta Jlorosopy.

10.2.10. 3acraBna muara 3a kiou Big Celidy € iHIIMM BuaoM 3a0e3meueHHS BUKOHAHHS
3000B’s13aHb BIMOBIIHO A0 4. 2 cT. 546 L{uBinbHOTO KOACKCY YKpaiHu. 3acTaBHa IUiaTa 3a
kitou Big Celiy BHOCUTBCS Uil 3a0e3nedyeHHs BiamkoayBaHHs/cruiatu Kiientom bankosi
BHUTpAT Ha peMOHT abo 3aminy Ceiidy, 3amKka, KJItoua/KIr04iB Ta/abo iHmux eneMenTiB Cendy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHUX 4K BTpadeHux Kiientom um 3 BuHu KimieHta, a
TaKOX 1HIIUX TJIATeXKIB, HAeKHUX 3 Kimienta Ha kopucth banky 3rimHo 3 JloroBopom 11010
HaJaHHS B KOPUCTYBaHHS iHIUBIMyansHOrO ceidy, [IpaBunamu, Tapudamu. 3actaBHa miarta
nepenaeTbcsi baHKOBI Ha Yac 10 mpunuHEHHs J[0oroBOpy IIOAO HAJaHHS B KOPHCTYBAaHHS
iHAUBiAyaIpHOTO ceidy, Ha Hel He HapaXOBYIOTHCS MPOIEHTH. 3aCTaBHA TJIaTa TOBEPTAETHCS
bankom KitienTosi 3rigHo 3 m. 10.2.14 miei ['masu [IpaBmi.

10.2.11. Onutata HanexxHoi banky opeHnHOI MaTu Ta 3acTaBHOI MmiaTu 3a ko4 Bix Celdy
3nikicHIoeThes KiieHToM y cnoci0 Ta y cTpok, Bu3HaueHi Tapudamu.

VY Bunazxkax, skmo Tapudamu nependayeHo, M0 omiiaTa OPEHIHO1 IUIaTH, 3aCTaBHOI MJIaTH 3a
kimou Big Celidy, 3a1HCHIOETECS HUIIXOM JOTOBIPHOTO CHHCAHHS KOIITIB 3 MOTOYHOIO
paxynky Kuienra B banky, To:

- KirienT 3000B’13aHMii 3a0€31€UNTH CTAHOM Ha KiHellb BaHKIBCHLKOTO JTHS, BU3HAYEHOTO
3riqHo 3 Tapudamu (OCTaHHBOTO IHS CTPOKY) CIUIATH, HASBHICTH HA MOTOYHOMY PaxXyHKY
Kiienra B banky, Bu3nageHoro B JloroBopi moa0 HaJlaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceiidy, CyMH KOIITIB, JOCTATHHOI IS CIUTATH OPEHIHOI MIaTH 3a KopuctyBaHHsa Ceidom,
3acTaBHOI IU1aTH 3a Kitod Big Ceidy;

- a bank 3niificHioe JloroBipHe CHHCAaHHS Ha CBOI KOPHCTh TPOIIOBHUX KOUITIB 3
nmotouHoro paxyHky Kmienta B banky, BuszHaueHoro B JloroBopi momo HagaHHS B
KOPHUCTYBaHHS 1HIUBITyaTbHOTO ceiiy, B paXyHOK CIUTATH OPEHIHOI TUIaTH Ta/abo 3acTaBHOI
maaTH 3a ko4 Big Ceidy.

[Tignucanusm JloroBopy 1o/10 HaJlaHHS B KOPUCTYBaHHA 1HIUBiAyanbHOro ceidy Kimienrt
MIATBEP/UKYE, IO BiH JTOPYYHMB 1 YNMOBHOBaXMB bank Ha JloroBipHE CIHCaHHS KOIITIB 3
nmotoyHoro paxyHky Kuienra B banky, Bu3zHaueHoro B JloroBopi miofo HaJaHHS B
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KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceiy, /Ui 3apaxyBaHHs B PaXyHOK OIUIATH OPEH/IHO] TUIaTH,
3acTaBHOI TuIaTH 3a Ko Big Cedy.

KoxeH 3 BkazaHUX IIJIATEXKIB BBAXKAETHCS CIUTaueHUM baHKOBI micis ioro J{oroipHOTO
cnucanHa bankoMm 3 motouHoro paxyHky Kiienra nams oruratu 3rimHO 3 JloroBopoM m1omo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO cerdy.

bank Mae mpaBo He CIMCYBaTH OpEHAHY IUIaTy Ta/abo 3acTaBHy IUIaTy 3a kiou Big Celidy,
AKIO Ha MOTOYHOMY paxyHKy Kiienrta B banky, BusHaueHoro B J{oroBopi momo HagaHHS B
KOPUCTYBaHHS 1HAMBIYaIbHOTO ceidy, HETOCTATHRO KOIITIB JIJIsl OTUIATH KOKHOTO 200 000X
3 IUX TUIATEeXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS TaKOro MpaBa KOJHUM YHHOM HE MOKJIaae
Ha bank BigmoBimanbHOCTI 3a HeoriaTy Kill€eHTOM BIiIIMOBIIHUX IJIATEXKIB Ta HE 3BUIBHSIE
Kiienra Big BiINOBIIANBHOCTI 32 X HE31HICHEHHSI.
bank He BiAMOBiZaE 3a HEMOXKJIMBICTH CIHMCAHHS KOINTIB 3 MOTOYHOTrO paxyHKy KiieHTa,
BH3HAUYE€HOTO B JlOTOBOpI IOJ0 HAagaHHS B KOPHUCTYBaHHS IHIUBIMyambHOTO ceidy, 3
HE3QICXKHUX Bijg baHKy mpuuuH (apemT KOITIB HAa paxyHKY, HEIOCTaTHICTh KOIITIB Ha
PaxyHKy TOIIO).

10.2.12. V Bumanky IOCTPOKOBOTO IMpHUMUHEHHS [[0roBOpY 11070 Ha/laHHS B KOPHUCTYBaHHS
iHMBinyansHOTO ceridy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOMITIB MiX
CIUIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidpom 1 po3mipoM IulaTH 3a dac
¢dakxTuanoro kopuctyBants Cetihom. baHk Mae mpaBo He MOBEPTATH BKa3aHy PI3HUINIO KOIITIB
y pa3i posipBaHHs bankom J[oroBopy 110/10 HalaHHS B KOPUCTYBaHHsI 1HAMBIIyaJIbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmasu [IpaBui yu B iHIIMX BHUMAJKaX, M0 BUTUTHBAOTH 3 [IpaBut
a6o JloroBopy 11010 HalaHHA B KOPUCTYBaHHS 1HAUBIAyalIbHOTO ceiidy.

10.2.13. Y Bumaaxy 10CTPOKOBOTO MPUIIMHEHHS MTPABOBIAHOCHH 111010 KopuctyBaHHs Ceiiom
3 ininiatuBu KiienTa, mara 3a kopuctyBanus CelioM He mOBepTaETHCA.

10.2.14. 3acraBna mata 3a xmou Big Celidy noBepraersest Kimienty npu noBepaenHi banky
kimoya/kimouiB Bil Celidpy y cIpaBHOMY, HEMOLIKO/UKEHOMY CTaHI, Ta 3a BiJICYTHOCTI
Bu3Ha4YeHuX [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPHCTYBAaHHS 1HAMBITyaIbHOTO cerdy,
Tapudamu o6cTaBuH, IpU SKUX 3acTaBHA TU1aTa 3a Kitou Bia Celidy He miansrae moBepHEHHIO.
3acraHa 1mara 3a kimod  Big  Ceilpy He mnoBepraetbest KiieHTy 'y BHUnaaky
BTPATH/MOLIKOKEHHs HajlaHoro bankom Kiienty kimtoua/kirodiB Bif Ceildy. 3acraBHa miiaTta
3a ko4 Big Celipy He MOBEpTAETHCS TaKOXK MOBHICTIO a00 YAaCTKOBO B IHIUX BUMAIKAX,
nepenbauenux IIpaBunamu, /loroBopomM mnpo HagaHHS B KOPUCTYBaHHS 1HJUBIAYyaJbHOTO
ceilpy ta/abo Tapudamu.

10.2.15. Tlpm HacranHi BHnpojoBX Jii JloroBopy 100 HagaHHS B KOPHUCTYBaHHS
IHAUBIAYaIbHOrO ceidy Oyab-IKOoro 3 BHUMAJKIB, NMpu SKUX 3rigHo 3 IlpaBunamum Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS I1HAMBITyaJdbHOro ceildy Tta/abo Tapudamu
CIUIayeHa paHillle 3acTaBHa Iulata 3a kitou Bl Celidy He mijuiarae noBepHeHHIO KiieHTy
MOBHICTIO a00 B yacTuHi, KimieHT 3000B’s13aHUI BiANOBIAHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJIF0Y 200 JIOTJIATUTH CYMY KOIITIB, SIKOi HEJIOCTATHRO JIsl 3a0€3MeUeHHs ii MOBHO1 OTIATH.
Taka orutarta yM jpomjaTta 3A1MCHIOETHCS 3TIAHO 3 JIIOYMMM Ha JIaTy OIUIATH YM JIOTJIATH
Tapudamu.

10.2.16. bank Bmpasi yrpumaru 3 BHeceHO1 KilieHToM 3acTaBHOI IuiaTi 3a kiou Big Celidy
KOIITH B cyMi HecraueHux Kimientom banky nimaTtexis.

10.2.17. Crpox xopuctyBanHst Kiientom (openmu) CeiipoM MpomoBKYyeTbCS Ha CTPOK IIO
nopiBHIOE, TmorokeHoMy Croponamu B JloroBopi mpo HagaHHA B KOPHCTYBAaHHS
IHIMBITyaTbHOTO cel(y cTpoKy kKopuctyBanHs Kiientom (openan) Ceiidy, ane He OibIne Hixk
Ha 365 nHIB, KO (B CYKYITHOCTI):

a) Kiient He moBepHyB kimou/kimrodi Bifg Ceildy Ta He 31aB Celid 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Knienrom (opennn) Ceiidy;

6) Kuient 3a0esneunB cruiaty baHkoBi 3a mpojaoBkeHui cTpok KopuctyBaHHs Ceilidom
OPEHJTHOT TIJIaTH Ta 32 HEOOX1THOCTI, OTUIATH (JIOTUTATH) 3aCTaBHOI TIaTH 3a K04 Big Ceiidy,
y po3Mipax i B HopsiAKy 3riiHo 3 Tapudamu, 1i04MMHU Ha OCTaHHIH JIeHb cTpoKy opeHu Ceitdy
(10 #i0TO BIATIOBITHOTO TIPOOBKECHHS);

B) bank He 3amepedye 110710 TAKOTO MPOAOBKEHHSI.
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3a3HaveHMil Crocid TPOJOBXKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Celidy
3aCTOCOBY€THCS TAKOXK KOJKHOTO pa3y MpH CIUIHMBI MPOJOBKEHOTO CTPOKy opeHau Celidy.

PO3I1JI III1. IHIIT YMOBHA

1. [IpaBuna cknaaeH1 YKpaiHCHKOIO MOBOIO.

2. CtopoHu mMiATBEPIKYIOTh, 1Mo TekcT IlpaBun, Tapudu HEe MOTPeOYIOTH MOTOIKEHHS
IUISIXOM TTPOCTABJICHHSI TO0AaTKOBUX TianuciB CTOpiH Ta/abo CKPITUICHHS MeYaTKoro baHky.

3. HeniiicHicth okpemux moinokeHb 1ux IlpaBwin, miamucanux Ctoponamu CTaHIapTHUX
dbopm nokymeHnTiB, Tapudis He TATHE 3a CO00I0 HEAIHCHICTD J[0TOBOPIB MOCIYT B IIOMY.
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4. Ha3Bu posniniB, crarreif, riaB Tomo CrangaptHux (opm nokymenTis, IlpaBun
BUKOPUCTOBYIOTBCSI JIMILE JUIsI 3pyYHOCTI Ta YKOJHMUM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIIyMayeHHS.

5. 3 ycix nuraHb, He yperyaboBaHuX IuMU IlpaBunamu, mnignucanumu CTopoHAMHU
Crannaptaumu  popmamu A0KyMeHTiB, Tapupamu, CTOpPOHHM KEpYIOTHCS BiAIOBITHHUMHU
HOpMaMM YMHHOT'O 3aKOHOJABCTBA YKpaiHU.

6. Bincrymennst Kiienrom mpaB Bumoru abo mepeBeneHHs Oopry Kiienra 3a JloroBopom
MOCTYT MOKJIMBI TIJIbKY 3a HasBHOCTI Ha i€ MMCbMOBOI 3roau baHky.

7. ®akrom yxiaaenns Jlorosopy nocayr KiieHt, sikuii € pi3smdaHOI0 0COOO0MO-MIAIPUEMIIEM
HIATBEPAXKYE, O A0 YKIaaeHHs Lporo JloroBopy mociayr oTpumaB JloBiIKy mpo cucTteMy
rapaHTyBaHHs BKJIaAiB Pi3HUHUX 0Ci0.

8. dakrom yknazneHHs Jlorosopy nocayr Kii€eHT HOroKyeThes 3 TUM, 110 Y BUIAKAX SKIIO
Ha baHk mokazeHo 000B 30K 3a0e3neuyBaTi yTpUMaHHs, CTATHEHHS, IepepaxyBaHHs TOLIO
3 CyM KomTiB, HalexxHuX KmieHty (un Hame:xHux 10 Buruiatd KiieHTy) Oyab-sKux
nepenbauenux IlogaTkoBuM KojekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH AKTaMH
VYkpaiau noaartkis, 300piB, IHIIMX 000B’ I3KOBUX IUIATEXKIB, TO baHK Mae mpaBo iX yTpuMyBaTH,
CTATYBAaTH, IEPEPaxOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/Ib-sIKOT0 PaxyHKy.

9. CropoHM mOroawid, IO SKIIO IHIIE JUIsI KOHKPETHOTO BMIAJKy HEe IepeadadyeHo
JloroBopoM mociyr, To Oyab-siKe MUCHMOBE IMOBimoMiieHHS baHky 3a JloroBopom MoOCIyT,
Hasiciiane KiieHToBi:

- HAa OCTaHHI TOBiIOMJICHY, 3 ngoTpumanHsMm [IpaBun, Kiientrom banky anpecy
MICIIe3HaXO0JKEHHs 4H NMOIITOBY aapecy KiieHTa, y BUITIAAl JOKYMEHTa Ha IIarepoBOMY HOCII,
- abo Ha ocranHw mnosigomiieHy Kiientom Banky anpecy enektponHOi morutu (e-mail)
Knienta, y Burnsai Enextponnoro nokymenra 3 Haknaaenusm EIT banky,

- abo 3acobamm Cucremn, Cucremu onnaitH-0ankiary «KPEJOBAHK» y Burmsaai
Enexrponnoro gokymenra 3 HakianeHssaMm Ell banky,

€ HAJIeXHO BYNHEHUM IMMCHbMOBUM TOBioMJIeHHsIM bankom Kirienra.

Vxknanenusm Jloroopy mnocinyr KiieHT 3000B's3y€Tbcs  OTPUMYBAaTH  IOILITOBI
noBiiomiieHHsT baHky, BiJlpaBieH! Ha OCTAHHIO HAJEXKHO mMoBimomieHy Kiientom aapecy
Knienra B Haiikoporun ctpoku. VYknaaeHHsM JloroBopy mociyr KiieHT 3000B s3yeTbes
oTpuMyBaTH ENeKTpoHHI TOKyMEHTH, sIK1 HaJIHILUIK Bil baHKy Ha azipecy eIeKTpOHHOI MOIITH
(e-mail) Kiienta abo 3acobamu Cucremu, Cucremu omnaiin-6ankinry «KPEJJOBAHK» B
HaWKOPOTIII CTPOKH.

bynp-sxuit EnextponHuii 1okyMeHT, HaaicaaHuii bankom enexTpoHHoo nomroro KiienTty
BBAKAETHCS TAKUM, 1110 OTpuMaHuil KilieHTOM Ha HacTynHUi IeHb 3 JHS BiANpaBKkyu baHkoMm Ha
azpecy enekTpoHHoi nomTtH (e-mail) KiienTa, a Hanicnanuit 3acobamu Crucremu un Cuctemu
onnaitH-Oankinry «KPEJIOBAHK» - 3 gus poctynsocti ans Kiienta EnekrponHoro
nokymenTta B Cucremi, Cucremu onnaitH-6ankinry « KPEJJOBAHK» (6e3 HeoOxigHOCTI AJist
OyIb-IKOTO 3 [HMX BUMAAKIB HagaHHsd KilieHTOM TOBIOMIICHHS/TIIATBEPXKEHHS TIPO
OTPUMAaHHS €JIEKTPOHHUX JJOKYMEHTIB).

[Monoxenns 1poro myHKTy [IpaBwit He mo30aBisie baHk MOYKIMBOCTI HaaBaTH / HaJCHIIATH
MOBIAOMJICHHS, TOKyMEeHTH KITi€eHTOBI 1HITUM YHHOM.

10. BiacyTtHicTh THCHMOBUX 3BepHeHb KitieHTa, BhpoaoBk 10 pobOoumx 1HIB 3 JHS
ONpHITFOTHEHHS (SIK 1e 3a3HaueHo B 11. 4.1 1. 4 po3n. I [paBun) bankowm wiei pexakuii [1paBmn,
1o banky momo HeHae)KHOTO HagaHHA HUM y mepion 3 01.12.2022 p. BaHKIBCHKUX TOCTYT
3acBiquye cxBajieHHs KilieHTOM Halle)kHOTO HaJaHHS bBaHKIBCBKUX MOCIYr B MeEpioa 3
01.12.2022 p. no nust onpuiroHeHHS bankowm miei penakmii [IpaBui.
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