) KredoBank

Indopmanis

IIpo icToTHI XapaKTepUCTHKHU cTIeNPAXyHKiB, IPU3HAYEHUX A5 3apaXyBaHHA KOIUTIB, NPUIAHATHX Yy
AeNnO03UT NPUBATHUMH HOTapiycamu naxketiB bazoBuii.

[111 iHOpMAILTist MICTUTB 3arajibHi YMOBH OOCITYTOBYBaHHS IMMOTOYHOTO PaXyHKY Ta HE € MPOTO3UIIIEIO 3

HaJIlaHHS [UX TTOCIIYT |

3}/(;21 Bun inpopmarrii [Hdopmartis a1 3an0OBHEHHST OaHKOM
1 2 3
1 1. Inpopmartist mpo GaHk
2 | HaiimenyBaHHS AT «KPEJIOBAHK)»
Howmep ta nara
3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ned43 Bix 11.10.2011
JieHsii
4 | Anmpeca 79 026, Yxpaina, M. JIbBiB, Bys. CaxapoBa, 78a
Howmep
5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
MOLITH
Anpeca
7 | odiniitHOTrO https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBH1 YMOBHM Ta XapaKTEPUCTUKH MAKETIB 3 MOXKJIMBICTIO NOPIBHSIHHS:
bazosuii
9 Hazsa Tapuduoro
nakera
10 | CerMeHT KIIi€HTIB KnienTn - ¢p13uuH1 ocobu, K1 IPOBAAATH HE3aJIEKHY NpoeciiiHy TiSIbHICTD
Jnist 3apaxyBaHHS KOIITIB, IPUUHATHX Y ACTIO3UT MIPUBATHUMH HOTApiyCaMH.
JlaHa xomicis crutaqyeTbcs TOTIBKOIO a00 6e3roTiBKOBO Ha yMOBax
11 | [IpusHaueHHs JIOTOBIPHOTO CIIMCAHHS 3 paXyHKIB, BIZIMIHHUX BiJ CIIEL[PaXyHKY,
MPU3HAYEHOTO JUIS 3apaxXyBaHHs KOIUTIB, IPUHHATUX y JEMO3UT NPUBATHUMHU
HOTaplyCaMH.
YMOBH Ta MOPSAAOK
12 npuaOaHHS [Ipu pen’ saBiienHi [leperniky 1OKyMEHTIB, Ha MiJICTaBl SKux v banky
KJIICHTOM IT1aKeTa 3AIMCHIOCTHCS 11eHTH(dIKaLsA Ta Bepudikalis KIlcHTIB-(PI3UYHUX 0ci0
MOCITYT
13 Crpox aif H aKeTHOT bescTpokoBo
MPONO3HIIii
BiakpurTs
14 100 rpH.
paxyHKy
15 | Bamtora paxyHky I'pH.



mailto:office@kredobank.com.ua
https://kredobank.com.ua/
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf

16

Tur ocHOBHOL
TJIATIKHOT KApTKH

17

Bunyck /
oopMIICHHS
OCHOBHOI
IUIATIKHOT KQpTKU

18

Tun noxaTkoBol
TUIATIKHOT KQpTKU

19

Bunyck /
odopMIICHHS
JIOAATKOBOL
IUIATIKHOT KQpTKU

20

Ctpok aii KapTKu

21

[TepeodhopmneHHs
KapTKH TICIIs
3aKiHYCHHS
TEpMiHY

22

[Tocnyra
Mobinform

23

Po3mip
HE3HMKYBAJILHOTO
3aJUILIKY

BincyTHiit

24

[IponienTHa cTaBka
Ha 3aJIMIIOK
BJIACHUX KOIITIB HA
MOTOYHOMY
paxyHKy, % plyHHX

He HapaxoByroTbCs

25

Kowmicis 3a
KOHBEPTAllilo
BaJIIOTH IIpU
3/11ACHEH1 oneparii
3a JOTIOMOT 00
KapTK{ y BaJIIOTI,
BIJIMIHHIN BIJ
BAIIOTH PAXYHKY

26

[IpoBenenns
0€3roTiBKOBHX
PO3paxyHKiB B
TOPTOBEIBHO-
CepBiCHIl Mepexi 3
BUKOPUCTaHHSM
KapTKH

27

l'oTiBKOBE
IIOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He Tapudikyerscs

28

BesroriBkoBe
3apaxyBaHHs
KOIIITIB

He tapudikyerncs

29

Bupgaua rorisku 3
paxyHKy

3rigHo aitounx Tapudis

30

3HATTSA FOTIBKU B
OaHKoMarax



https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

31

MoXIIHUBICTH
MIIKITFOYEHHS
iHTepHeT-0aHKIHTY

Tak

32

MoOXIIHBICTD
IOJATH IUIATIKHI
kaptku B Google /
Apple Pay

33

3aKpUTTS MAKETHOL
MPOTO3UIIii /
paxyHKy 3a
1HIIIaTHBOIO
KJIl€HTa

beskomrosHO

34

MOoXIIHBICTH
BCTaHOBJICHHS
KPEJIUTHOTO JIMITY

Hi

35

3aKpUTTS PaxyHKY

EC3KOI_HTOBHO, 3a 3as1BOIO KJII€HTa

36

JloaTkoBi
MOCJIYTH, 1110
OE3KOIITOBHO
BKJIIOYAIOTHECS B
MaKeTHY
MIPOTIO3HILI O

- BUJ1a4a J0B110K, oB’s3aHuX 3 PKO Ta/ab0 cranom paxyHKy;

37

JoknaaHo 3
IIFOYUMU
tapudaMu MOKHA
03HANOMUTHCH:

38

JoknaaHo 3
MIIOYUMHU
[TpaBunamu
HagaHHS
KOMILJIEKCHUX
0aHKIBCHKHX
ociyT (Gi3UYHUM
ocobaM MokHa
03HAMOMUTHCE:

IIpaBuna

39

JoknaaHo 3
Tunosoro hopmoro
JIOTOBOPY
0aHKiIBCHKOI'O
paxyHKy MOXHa
03HAMOMUTHCE:

Tunosa Gpopma 10roBopy OAHKIBCHKOTO PAXYHKY

40

HonepenkeHus

BHecennsi 6aHKOM OyAb-SIKHX 3MiH /10 10r0BOpPY 0aHKIiBCHKOI'0 paxXyHKa
3AICHIOETHCS JIMIIE 32 3r0/1010 3 KJIIEHTOM (CTOPOHOIO J0TOBOPY), AKIIO
iHIlle He BCTAHOBJIEHO 10TOBOPOM 200 3aKOHOAABCTBOM YKpaiHH

41

Buecennst bankom 3min 10 IIpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢izuunum ocodam y Akuionepuomy topapuctsi «KKPEJOBAHK»
3AICHIOETHCS B OJHOCTOPOHHBOMY NOPSIAKY, PO o0 bank nosizomJsie
KJIIEHTA LIJISIXOM po3MillleHHs Ha oginiiiHomy Bed-caiiti banky Ta/ado
iHdopmaniiinux nomkax y BiggiieHHsax banky a60 iHIIMX JOCTYNHUX I
03HAWOMJIEHHSI MicISIX He Mi3Hille HixK 32 2 (1Ba) KaJeHAapHI AHi 10
NMOYATKY 3aCTOCYBAHHA TAKHX 3MiH /10 BiTHOCHH Mik Bankom Ta
Kuienrom.



https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam
https://kredobank.com.ua/info/dokumenti-ta-pravila/privatnim-kliyentam
https://kredobank.com.ua/private/rakhunky-ta-pakety

42

BHecenHs 3MiH 10 Tapu(iB 31iliCHIOETHCS B OAHOCTOPOHHBOMY NMOPSJIKY,
npo mo baHnk mMoBigoOMJIsI€ KIIIEHTA HIVIAXOM PO3MillleHHsI HOBOI peaaKuii
Tapu¢iB Ha odiniliHoMy Bed-caiiTi bBanky Ta/ado indpopmaniiinux
AOIIKAX Yy BigiieHHAX baHky a00 iHIIMX JOCTYNHUX ISl 03HAHOMJIEHHS
MicIISIX He mi3HiIe HiX:

- 32 30 (TPUAUATH) KAJEHAAPHUX JTHIB 10 MOYATKY 3aCTOCYBAHHS HOBUX
TapugiB B yacTuHi Tapudis 3a onepanismu 3 Bukopucranuam BIIK;

- 32 2 (1BA) KaJIeHAAPHI JHI 10 MOYATKY 3aCTOCYBAHHS HOBUX TapuQiB B
yacTHHi TapudiB 3a onepanisvu 0e3 Bukopuctanis BIIK.

43

3. [adopmartist mpo BUTpATH KIIEHTA, JOJATKOBI MOCITYTH MMAKETIB 3 MOKJIMBICTIO TIOPIBHSHHS Ta

BHUMOI'M 10 KJII€HTA:

44

[Tnarexi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAHHS SKHX € HEOOXITHUM JUIsl YKJIQJACHHS
JIOTOBOPY OAaHKIBCHKOTO PaXyHKY Ta 0()OPMIICHHS TUIATIKHOT KapTKH:

45

[Tocmyra
Mobinform

46

1HIII TTOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHUM JUISL
YKJIaJICHHS
JIOTOBOPY
0aHKiIBCHKOI'O

PaxyHKY

BIJICYTHI

47

Binkputtst
paxyHKy

100 rpH.

48

[Ilomicsuna maTa
3a KOPUCTYBAaHHS
MaKETOM MOCIYT

BincyTas

49

Hlopiuna niaTa 3a
KOPHUCTYBaHHS
MAKETOM TIOCITyT
(Kowmicis ne
CITAYy€THCS 32
YMOBHU
3aCTOCYBaHHS
Tapudy
"O6ciyroByBaHHS
3riHO TapU(PHOTO
MaKeTy
(momicstaHO)")

BincyTas

50

Hacmigku 3minun
MaKeTHOI
MIPOTIO3HIIIT Ha
MaKEeTHY
MIPOTIO3HILI O
HIKYOTO KJIacy:

beskomToBHO




o1

[Tnarexi 3a AOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAHHS SKHX € HEOOXITHUM JUIsl YKJIQJACHHS
JIOTOBOPY(-1B) OaHKIBCHKOT'O paxyHKa!

52

100 rpH.

MinimanbHa
3arajibHa BapTiCTh
MakeTa Ha pikK:

53

100 rpH.

MakcumanbHa
3arajibHa BapTiCTh
MakeTa Ha piK:

54

OINOAAaTKyBaHHS I[OXOIIiB, OTpUMAaHUX 3a 3aJIMIIKaAMU KOIIITIB Ha IMOTOYHOMY PAXYHKY:

55

IOJaTOK Ha JTOXOIU

: . 18% (Biy cyMu HapaxOBaHUX IIPOLECHTIB
¢izuunux ocib, rpH o (Bin cy p pon )

56

BiliCEKOBHIA 301p,

FpH 1,5% (Big cymu HapaxOBaHUX MPOIICHTIB)

57

IMonepen:keHHsI: KJII€EHT M0Ja€ JOKYMEHTH, 10 MiITBEPAKYIOTH /IKepeia MOX0AKeHH
rPOLIOBHMX KOUITIB, AKIIO0 CyMa KOMITIB, IKi BHOCATHCS HA NMOTOYHMI (KAPTKOBHII) pAXYHOK
NPOTAroM Micsins, 10piBHIOE 200 nepeBuinye cymy 200 000 rpuBeHb a60 10PiBHIOE YU
NepeBHUIILY€ TAKY CyMy B iIHO3eMHill BaJII0Ti, 0aHKIBCbKMX MeTaJIaxX, eKBIBAJEHTHY 3a
o¢iuiiiHMM KypcoM I'pUBHi /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX METAJIIB

58

IMonepens:keHHs1: KJII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHMi MOJATH TOKYMEHTH, 10
MiATBEPIKYIOTh JIKepeJia MOX0/I:KeHHS IPOIIOBUX KOIITIB, B 3JI€KHOCTI Bijl HOr0 pU3UK —
npodisio.

59

4. IlpaBa kii€HTa 3TiAHO 3 3aKOHOAABCTBOM Y KpaiHH

60

Hanannsa 6anky 3roau Ha 00poOKy, BKIIFOUAKOUH 301p, MEPCOHAIBHUX JAHUX IS IIJIEH, SIKi €
HECYMICHMMHU 3 LUISMH, 110 EPeAYIOTh YKJIaIeHHIO I0TOBOPY OaHKIBCHKOTO paxyHKY, abo ki
MOKJIaJIEHO Ha HOro BUKOHAHHS, SIKILO 1HIIE He nependadyeHo 3akoHoM Ykpainu «IIpo 3axuct

NEPCOHATBHUX JIAHUX», @ TAKOK BIAKIMKAHHS I1i€l 3ro 1 B Oy/1b-sIKUIl MOMEHT

61

OTtpumanHs 1H(dopMallli PO YMOBU HaJaHHS TOCTYIy IO IEPCOHAIBHUX JAaHUX, IHPOpMaIIi] po
TPETiX 0cCi0, IKUM MepelatoThCsl IEPCOHABbHI JaHi KIIlE€HTa:

[Topsaok KOCTYIy 10 MEPCOHATBHUX JaHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMU 3ro/iu cy0'ekTa
NEPCOHATBHUX JIAHUX Ha 00pOOKY IIUX JAaHUX, HAJIAHOI BJIACHUKOM MEPCOHATBHUX JIaHUX, a00
BIJIMOBITHO JI0 BUMOT 3aKoHY. KITi€eHT Mae mpaBo Ha OTpUMaHHs OyIb-SIKUX BIAOMOCTEH TIpo cede y
Oyab-gKOro cy0'ekTa BiIHOCHH, TOB'S3aHUX 13 IEPCOHATBLHUMHU JAHUMH, 32 YMOBH 3a3HAUCHHS y
nonanomy KiieHToM 3anuTi: mpi3BuUIIa, IMEHI Ta MO OaTbKOBI1, MiCLis TPOXKUBAHHS (MicCLIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBiUYye (hi3nuHy 0co0y, SKa OJa€ 3aMuT, KpiM
BUIIAJIKIB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/1liCHIOE epeauy nepcoHaabHuX JaHux Kiienra
TpeTiM ocobam, KpiM BHUIAJIKiB, KOJIU Taka Iepeiadya € BAMOT0I0 3aKOHOABCTBA, Ha IPOXaHHS
KitienTa ab0 B iHIMX BHUMaKaX, Mepea0daueHuX YMHHIM 3aKOHOJaBCTBOM a00 JloroBopom.

62

OsnaiiomsieHHs 3 iHpoOpMalliero Ha BeOcaiTi 6aHKy 110710 yyacTi 6aHKy B DOH/I1 rapaHTyBaHHS
BKJIaJIB (h13MUHUX OCI0 Ta 3MICTOM JIOBIIKU IIPO CHCTEMY rapaHTyBaHHs BKJIAIIB (i3HUHUX OCI0

63

5. IlonanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOT0 PO3IIISI LY

64

Mo Ganky:




65

nepeniK KOHTAaKTHUX JIaHUX OaHKY 3a3Hau€HO B KOJIOHI 2 psiIKiB 2, 4—7 Tabnuii 1onaTka 2 10
[Tonosxenns npo iHGopmariiitHe 3a0e3neueHHss 0aHKaMU KJTIE€HTIB 1010 OaHKIBCHKHUX Ta THIIMX
¢inancoBux nociyr. TepMiH po3risiLy 3BepHEHHS — HE OUIbIIE OJJHOTO MICSLA 3 JTHS HOTO
HaJIXOJUKEHHS. 3arajJbHUI TEpMiH pO3MIIsiAy 3BepHEHHS (Y pa3i HOro MmooBKEeHHS, SKIO B MiCSYHUH
CTPOK BHPIIINTH MOPYIIEH] Y 3B€pHEHH] TUTAaHHS HEMOJKIJIMBO) HE TIOBUHEH MEPEBUIIYBAaTH COPOKA
I’ ATy JHIB 200

66

1o HamionansHOTO O6aHKY:!

67

nepetiK KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3/iii "3BepHEHHS rpoMaisH" Ha CTOPIHII O0pilifHOTO
IntepHer-nipencraBuuiTBa HarionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3Tisay 3BepHEHHS - HE O1IIbIIE OAHOTO MICSIIS BiJl THS HOTO HAIXO/HKCHHS. 3aralbHUMA
TEPMIH PO3TJISALY 3BepHEHHS (Y pa3i HOoro MoIOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
MOpYIIEHI Y 3BEPHEHHI MUTaHHS HEMOXKJIMBO) HE TTIOBUHEH MEPEBUIIYBATH COPOKA M'SITH JIHIB, 400

68

0 Cyay:

69

KITIEHT 3BEPTAETHCS IO CYJJOBUX OPTaHiB y MOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHH.
(Knientu — cnioskuBaui (hiHaHCOBOI MTOCITYTH 3BUIBHSAIOTHCS BiJl CIUIATH CYJIOBOTO 300Dy 3a
11030BaMH, ITOB’I3aHUMHU 3 TIOPYIICHHSM iX MpaB SK CIOXHBAYiB TOCIYT)



https://bank.gov.ua/contacts-details#section-2

