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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TIABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTSA Ta BU3HAUCHHS, IO BXXKUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKMX TIOCIYT IOPUAUYHUM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), qoroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZalOThCA
BiamoBigHo 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aini [IpaBui, SKmo iHIIe mpsMo He
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJaHHS IOCTYT, SKi
yKJIa1alThes BiamosiaHo o [Ipaswi, Ta/abo nomarkax ao [Ipaswi.

3a3Ha4veHi HUKYe NOHATTS TAa BU3HAYEHHS B)KHBAIOTHCS B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHUI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
kiHneBoro obnagHaHHs Kiienrta-¢dizuuHoi ocobu mimmpuemiyl (MoOIIbHOTO TPHUCTPOIO) B
TEJICKOMYHIKAIIMHIA Mepexi oreparopa TeJIeKOMyHiKamii, mo Hanae KireHTy-Qi3ndHuii
0CO01-MiIMTPUEMIIO TOCITYTH MOOUTEHOTO 3B SI3KY.
ABapiiinuii mapoab — 3HaueHHs (Habip cuMmBoiiB), moBimomsieHe bankom Kiienty 3a
3BEpHEHHSAM OCTAHHbOI'O, HEOOXIJHE JUIsl MOYaTKy MpoueaypHu BiaHOBIeHHS Ocobucroro
poboYoTOo KITFOUA.
ABTeHTH(IKaLig - Tpoleaypa YCTaHOBIEHHS Ta MiATBepAkeHHs ocodu Kiienta Tta/abo
YnoBHoBaxkeHOi ocobu (B T. 4. Jepxkarens, KopucryBaua, IlinmucyBaya) mpu 3BepHEHHI
octanHboro(-i) no banky Ha Tenedpon KoHTakT-ieHTpY, fKa 31IHCHIOETHCS LUISIXOM 3BipKH
nepcoHaNbHUX JaHux KirieHra abo YmoBHOBaxkeHOI ocoOm, BkimoueHux n0 BIIJI, manmm
(BIIOMOCTSIM), IO TTOBIOMIISIIOTBCST Y IOBHOB)KEHOI 0c000r0 abo KiieHToM 0co0i, sika Bij
banky 3nificHIOE KOMyHIKaIlifo 3 YTOBHOBaXEHOIO ocoOor abo KiieHTom 3a HOMEpOM
tenepony KontakT-uenTpy. ABTeHTHdiKawis KiieHTa BBakKaeTbcs YCHIIIHOK y BUIAJKY,
SKIIO OTPUMaH1 B XO/1I KOMYHIKaIlii AaHi (B110MOCT1) BiJl YTIOBHOBakeHOi ocobu abo Kiienra
BI/IMOBITaOTh AaHUM (BigomocTsM) oo Kiienrta, HasBauM B BIT/I.
ABTeHTH(ikanis B CucTeMi — mpoleaypa yCTaHOBIEHHS Ta MIATBEPIXKEHHS OCOOM
Kopucrysaua Cucremu 3acodamu CHCTEMH UISIXOM IEPEBIPKHU TOCTOBIpHOCTI JIoriHa, mapoJs
tomo. ABTeHTHiKalis KopuctyBadya BUKOHY€ETbCS A HaJaHHA AocTyny 10 Cuctemu Ta/abo
3nicHeHHs omneparliil B Cucremi.
ABtrenTndikanis B Cucremi omniaain-oankinry «KPEJOBAHK» — npouenypa
YCTaHOBJIEHHS Ta MiATBep/keHHs ocobu KopucryBaua Cucremu OHJIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaitH-6ankinry «KPEJIOBAHK» nuisixom nepeBipku
nocroBipHocti Jlorina, maposns Ttomo. ABreHTH¢ikamisi B CucTeMi OHJIalH-OaHKIHTY
«KPEJIOBAHK» KopucryBaua BHKOHY€ThCSA [UId HalaHHsA noctynmy a0 CucremMu OHIIaiH-
6ankinry «KPEJIOBAHK» Ta/abo 3miiicHenHs omnepauid B Cucremi OHJIaliH-OaHKIHTY
«KPEJJOBAHK».
ABtopu3aunis B Cucremi — mnpoueaypa MiATBEpIKeHHS Bu3HaueHuX il Kilenra
(Kopuctypaua) B Cuctewmi, sika B qornoBHeHHs 10 ABTeHTHiKalii B Cuctemi (JIorin, mapons
Tomo) nepeadayae 3actocyBaHHs KopucryBauem EIl (OmHodaxTopHa aBTOpm3alis), a B
nesikux Bunankax EIT ta OxnopazoBoro koay (IBodakropHa aBTopu3zartis).
ABtopu3auis nmo BIIK - oTpumanHsS [103BONy BIAMNOBIIHOTO Yy4acHMKa MIiXHapOIHOI
IUTaTIKHOT CUCTEMH Ha MPOBeJIeHHs onepailii 3 Bukopuctanusm BIIK.
ba3oBuii aBropusaniiiHuii JimMiT — 7000BUH JTIMIT Ha 3A1MCHEHHS OMepalliid 3a TOMOMOTOI0
BIIK, BcTanoBnenuit bankom npu odpopmienni bITK.
Bbank — Axuionepue ToBapuctBo « KPEJJOBAHK».
BankiBcbka mocjyra — nociyra, 1mo Hagaetbest bankom BianosiaHo 1o JloroBopy nociuyr.
Bankomar — mnporpaMHO-TEXHIYHMI KOMIUIEKC, IO HaJa€ MOXIMUBICTh JAEpIKaTellto
eJIEKTPOHHOTrO  IaTtikHoro 3acol0y ([epxarens kopmopatuBHoi BIIK) 3xiificHuTn
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caMo00CITyrOBYBaHHS 32 OTepallisiIMU Oep>KaHHS KOILTIB y TOTIBKOBiH (pOopMi, BHECEHHS TX JJIs
3apaxyBaHHs Ha BIATMOBIAHI paxXyHKH, OfepKaHHs 1H(GOpMAIIii 010 CTaHy PaXxyHKIiB, a TAKOX
BUKOHATH 1HIII oreparii 3riIHO 3 pyHKIIIOHATBEHUMHI MOXKIIMBOCTSIMH LIbOTO KOMILIEKCY.
BaokyBannsi BIIK - 3mina crarycy BIIK, sika yHeMOxJMBIIOE 3IIHCHEHHS OIeparii 3
BukopuctanuaM wiei BIIK 3 mposenennsm Apropusauii mo BIIK. bnokysanus BIIK ne
MePENIKO/PKAE 3IIHCHEHHIO 3 BUKopucTaHHsAM BIIK tux omepartiii, siki MOXYTh MPOBOJAUTHCS
6e3 Atopusauii o BIIK. biaokyBanHs Moxe OyTH mocTiiiHUM a00 THMYacoBUM. Y BUIAJKY
noctiiiHoro biokyBanns BIIK BukopucTaHHS i B MOJANTBIIIOMY € HEMOMJIMBUM. Y BHITQJIKY
TUMUYacoBOro biokyBanus € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepkaTenem Iumsixom
3BepHEeHHs B KOHTaKT-IIEeHTD.

BbiokyBanusi komtiB — tuMuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
OaHKIBCBHKIM TUIATDKHIA KapTil Ha cymy 3iilicHeHuX 3a momomororo BIIK omepartii, Ha cymu
KoMiciif Ta/abo Ha iHmI cymu, Bu3HaueHi Tapudamu. BiokyBaHHS KOIUTIB 31HCHIOETHCS 10
MOMEHTY (akTHuHOro crnucanHs kowTiB 3 [Torounoro paxynky 3 BIIK. Ilix 3ab6mokoBanumu
Kommrramu st miterd [IpaBun cimin posymita cymy komrtiB Ha [Torounomy paxynky 3 BIIK,
o0 sikoi 3xiiicHeno brnokyBanns komTiB. 3abiaokoBaHi komTu 3a onepanismu 3 BIIK, ski
(oneparii) Oymu mpoBexaeni 1o brokyBanus BIIK, mignsraioTe 000B’S3KOBOMY CIMCAaHHIO 3
[Totounoro paxynky 3 BIIK 1 micis biokyBanus BIIK.

BIIJI — 6a3u mepcoHaNbHHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucrteMa «b2» banky;
ABTtoMaTHn3oBaHa OaHKIBChbKa cucTeMa «Jet B2» banky; nporpaMue 3a0e3nedyenHs Smart Vista
(Bmacumii [Ipouecunroswuii Llentp) banky; mporpamue 3a6e3nedenns «VSOFT» banky Ta inmi
IPOrpaMHO-TEXHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThcs bankom min yac HajanHs Kiientam
0aHKIBCHKHX MOCIYT BiAMOBIAHO 10 nux [Ipaswui.

BamtorHuii punok Ykpainu a6o BPY - 1ie cykynHicTh BiTHOCHH y cepi TOPTiBIli BAIIOTHUMU
IIHHOCTSIMH B Y KpaiHi:

- Mk cy0’€KTaMU BAIIOTHOTO PUHKY YKpaiHu (Jaji - Cy0’€KTH PUHKY);

- MK Cy0’€KTaMM pUHKY Ta iX KJIi€eHTaMu (YKJIIoyarouu OaHKHU-HEPE3UACHTH);

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 Horo kiientamu.

Bepudikauis Kiienra - 3axoau, mo BXHBalOTbCS baHKOM 3 MeETOI0 MepeBipKU
(MATBEepIKEHHS) HAJEXKHOCTI BIAMOBIAHIN 0co0i oTpuMmaHuxX baHkoM ineHTH(IKALIHHUX
JaHUX Ta/ab0 3 METOI MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTY BCTAHOBHTH KIHIIEBHX
OeHediiapHUX BIACHUKIB UM X BIICYTHICTb.

Bunucka — inpopmartis y nanepoiii abo eleKTpoHHI1M GpopMi, 1110 HagaeTbes bankom Kiienty,
y fKii BitoOpaxkeHo cran Paxynky KiienTta Ta/abo npoBe/ieH1 10 HbOMY OIepartii.

Bunucka no BIIK - ingopmartis y maneposiit abo enekTpoHHii ¢popmMi, 1110 HagaeTbess bankom
Knienty, y skiii BigoOpaxeno 3uificHeni omepauii mo BIIK, odopmieniit no Ilorounoro
paxynky 3 BIIK, Ta cymy KowmTiB, B MeXax SKOI MOXYTh 3A1MCHIOBaTHCS IUIaTEX1 IO
[Totounomy paxynky 3 BIIK 3a momomororw nanoi BIIK (HeBukopucrany uvactuny JIimiTy
utpat Ha BIIK).

BigkpuTuii KJI104 - mapamMeTp aropuTMy aCUMETPHUYHOTO KPUIITOrpadiyHOTO EPETBOPEHHS,
SIKUN BUKOPUCTOBYETHCS K €JeKTPOHHI JaH1 11 epeBipku EI, a Takox y 1isisx, BU3HAUEHUX
CTaHJapTaMHU i KBaTi(iKOBaHUX cepTU(DIKATIB BIIKPUTUX KITIOUIB;

Binkputnii kiawu Yaockonasenoro EIl pns Cucremum — mapamerp KpunrtorpadigHOTO
ITOPUTMY, SIKHH BHKOPHUCTOBYETbCS s mepeBipku Y nockoHaneHoro EIl mns Cucremu,
noctynHui banky.

Brpara ®@inancoBoro Homepa Tesie)OHy — HEMOXKIUBICTD 3/11iCHEHH KIlieHTOM KOHTpOITIO
3a MoOUIbHUM IPUCTPOEM, Y TOMY YHCII, ajleé He BUKJIOYHO, BHACHIJOK NIl TpeTiX ocil, y
TOMY YHCJII BHACHiOK HEMPAaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAHHS TPETHOIO OCOOOI0
MoOuTbHIM  TIPUCTPOEM, HemdanocTi camoro KiieHTa, TPHUNMHEHHS  ONMEpaTOpOM
TEJIEKOMYHIKaIlill HaJJaHHS OCIYyT MOOLIBHOTO 3B’ 513Ky KutieHTy TOI1I10.



I'enepania (Ileperenepanisa) OcoducToro po6o4oro KJw4Ya — MpoLec CTBOPEHHS HOBOI'O
Ocobucroro podoyoro kiatoua Y pockonanenoro EIT mist Cucremu I[linnucysaya.

[eGeToBo — KpeauTHa cxema obcayropyBanus Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3aiiicienHs Kmientom (leprkarenem) miaaTiXKHUX OMEpaIliil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi O0JIIKOBYIOThCS Ha oro [loTouHOMY paxyHKy, a B pasi ix
HE0CTaTHOCTI a00 BIJICYTHOCTI - 32 PaXyHOK HaJJaHOro baHkoM kpenuTy.

[eberoBa cxema o0cayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
smiicHenHs1 Kiientom ([lepikarenem) mumatikaux onepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMILIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha oro Ilorounomy paxynky 3 BIIK.

Hep:xatenn kopnopaTuBHoi BIIK a6o [dep:katesnn — Kiient abo YoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTanis abo Dynamic currency CONnversion - MeToj OIUIaTH TOBapiB i
MOCTYT/3HATTS TOTIBKH, SIKUU mependayae MOXIMBICTS BUOOPY B TOUI 31HCHEHHS Oreparii
BUJy BAJIIOTH, BIJIMIHHOI BiJ BaIIOTH KpaiHW 3/1HCHEHHs omepalii, JUisl OrjiaTh TOBapiB 1
MIOCITYT/3HATTSI TOTiBKH.

Jo6oBuii Jimit — BusHaueHna Tapudamu banky kinbKicTh onepariii Ta/abo cyma omepariii 3
BukopuctanasaM BIIK npotsirom 1o0u, 1m0 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (hiHAaHCOBUX
BTpAT uepe3 HecaHKIioHoBaHe BukopucTtanus BIIK.

Jlpo0JieHHs1 - TITYYHE IIJICHHS 3arajibHOI CyMH BaJIOTHOI omeparii, Mo mepeadavae
OJTHOYACHY HasBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 3iiICHIOI0TBCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’s;3aHi MiX COOOK0 OJJHUMHU KOHTPAreHTaMH, ITiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBYETHCS B MIKHAPOIHIHM MPaKTHIIl Ta
MO’KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHIM BaJIFOTHOI orepatii;

- KOXHA BAJIIOTHA OIEpallis 3IIHCHIOETBCS HA CyMy, IO € MEHIIOI, HDX po3Mmip (B
eKBIBAJIECHTI 3a OQIUIfHUM KypcOoM TpHUBHI /O 1HO3EMHHMX BaJIOT, YCTaHOBJIEHUM
HamionansHuM 0aHKOM Ha naTy 3A1HMCHEHHs omepaillii), mependadeHuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiranHs Ta MPOTUIIO Jerami3amii (BiIMHUBAaHHIO) JOXO[IB, OJEPKAHUX
3JI0YMHHUM HUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi
macoBoro 3uutenas’” Big 06.12.2019 Ne 361-1X;

- BaJIOTHI omepalii 311 CHIOIOTHCS HE MEHIIIE, HIXK TPU pa3H Ha KaJeHJapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KAJIEHAAPHUH MicCs1lb;

3arajibHa CyMa BaJIFOTHUX OMepaliil 3a KaJleHAapHUIN THKACHb IEPEBUIIY€ IBOKPATHUI pO3Mip
Ta/abo 3a KaJleHAapHUN MiCAIb — BOCbMUKpPATHUI po3Mip (B €KBIBaJICHTI 3a OilIHUM KypcoM
TPUBHI /10 1HO3EMHHMX BaJIOT, ycTaHOBJIEHUM HalioHanbHUM OaHKOM Ha JAary 31HCHEHHS
omepauii), nependayenuit crarrero 20 3akony Ykpainu “IIpo 3amoGiranHs Ta HpPOTHIIIO
neramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPX AaHUX 3JIOUYMHHUM HUIAXOM, (piIHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHSI 30poi MacoBoro 3uuIeHHs” Big 06.12.2019
Ne 361-1X.

Jorosip nocayr — gorosip banky i Knienra npo orpumanns Kiienrom bankiBCbKHX mocimyr
Ha yMoBax, Bu3HaueHux B [IpaBunax, Tapudax, a Takox B mianucanux bankom i1 Kiienrom
CrannapTtHux (hopMax JOKYMEHTIB.

HonarkoBa BIIK - BIIK, mo Bugaetscs Kiienty a60 YnoBHOBaXkeHii 0c0o01 TI0AATKOBO /10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHnoro paxyHky.

Enexrponnuii noxyment abo EJI - noxkymeHnrt, iHpopmaliito B IKOMY MOJaHO B €EKTPOHHIN
¢dopmi, 1m0 BKIIOYaE HEOOXiAHI PEKBI3UTH. ENEKTPOHHUI TOKYMEHT MoOXe OYTH CTBOPEHO,
nepenaHo, 30epexeHo, oOpobIeHo 1 MepeTBOpeHo Yy BidyalbHy (opmy momanns. Ilepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MOXe€ 3IHCHIOBATHCA 13 BUKOpUCTaHHSIM CHCTeMH,
MICTUTBCS B JokyMmeHTarii mo Cucremu. Y paszi po3OikHOCTEH MiX JloKyMeHTalier a0
Cuctemu 1a [IpaBunamu mon0 EneKTpoHHUX TOKYMEHTIB, OOMIH SIKUMHU MO 3/1IHCHIOBAaTHCS
13 BUKopucTaHHsM CHCTEMH, 3aCTOCOBYIOThCS BiIMOBIIHI yMOBH [IpaBu.



EnexTponHuii po3paxyHkoBuii fokymeHT a0 EP/[ — EnekTpoHHMi TOKYyMEHT, Ha MiCTaBi
SIKOTO 3JIINCHIOIOTHCSI 0aHKIBCHKI PO3PaxXyHKOBI omepartii.

Enexrponnuii minnuc a6o EIl — enexktpoHHi aaHi, ski qonatotkes [lianmucyBayeM 10 iHITHX
€JIEKTPOHHMX JAaHUX a00 JIOTTYHO 3 HUMHM [1OB’S3YIOTHCS 1 BAKOPUCTOBYIOTHCS. HUM K IT1JIIIHC.
VY mpaBoBigHocuHax MiK CTOpoHamHu, sIKi BHHHMKAIOTh Ha miacraBi mux [IpaBunm moxe
BukopuctoByBatucs Y nockonaieHut EIl mana Cucremu, Y nockonanenuit EII KHE/II a6o
KsamnigixkoBanwmii EII.

3aranpumii gimiT BuTpat BIIK - cxema ¢ynkmionyBanns Paxynky 3 BIIK, npu skiit s
koxHoi 3 BIIK, mo BukopucroByethes Kiientom (Iepxarenem) /it 3MiHCHEHHS IUIATIHKHAX
onepariii 3 [Torounoro paxynky 3 BIIK, BcranoBmoroTees ognakoBuii Jlimit Butpat BIIK mis
ycix BIIK, sikuil TOopiBHIOE 3aJIMIIKY KOIITIB, SIKI OOJMIKOBYIOThCS Ha IloTOYHOMY paxyHKy 3
BIIK Kuienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxku «IIpo nogaTkoBi BUMOTH J10 IHO3€MHUX PaxyHKIBY.

3aKoHOIABCTBO 3 NMPHHIHUIIOM €KCTPATEPUTOPIAJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIIA, €spomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITYy, a Takox po3nopsaui nokymentu OOH
Ta/ab0 IHIIUX MIKHAPOJHUX OpraHi3alliid, pillieHHS SKUX € 000B’I3KOBUMH I BUKOHAHHS Ha
TepuTOopii YKpaiHu.

3apniaTHuii MpPoeKT - BimHOCHMHM MiK Kiientom, bankom Ta YuacHukamu 3apruiaTHOTO
IPOEKTY LI00 HalaHHs baHKOM MOCIyT 10 3apaxXyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIlIaTHOrO
MIPOEKTY KOIITIB, mepepaxoBaHux KirieHTOM Ha BUIUIATy 3ap0o0OiTHOT IUTATH Ta IHIIMX BHUILIAT, &
TaKOX I110JI0 BIJKPUTTS paxXyHKIB YYacHUKaM 3apIUIaTHOrO MPOEKTY 3a 3asiBoro Kiienra. [lo
IHIIMX BWIUIAT HAJEKATh CTUIICHII, IpeMii, JOIUIaTH, HaqO0ABKU, BUHATOPOIU, MaTepiaabHi
BHUIUIATH, TapaHTIMHI 1 KOMIICHCAIIMHI BUILIATH, TMepeadavyeHi 3aKOHOIABCTBOM, SKi
3IHCHIOITHCS KITIEHTOM Ha KOPUCTh YYacHHKIB 3apIUIaTHOTO IMPOEKTY.

3aci0 oTpuMaHHA 0IHOPA30BUX KOAIB — BU3HaueHui Kiientom y BianoBinHii CtangapTHii
¢dbopMi JTOKyMEHTIB HOMep MoOuIbHOro Tteinegony KopucryBaua, Ha AKUIl HaJCHUIIAIOTHCS
OnHopa3oBi Koy, Ta/abo MpHUCTpiit i renepyBaHHs OHOPA30BUX KOIB.

InauBinyanbuuii aBropusamiiiHmii Jimit — 1g000BMil JIMIT Ha 3JIHCHEHHS oOIleparlii
(xiBKicTB, cyMa To1110) 3a qonomororo BIIK, Bcranosnenunii bankom Kiienty (epxkarento) B
IHAUBIAYaIbHOMY MOPSAKY 3a 3BepHeHHsAM Kiienra (epxxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, npu skiii
g koxkHoi 3 BIIK, mo BukopucroByerbcst Kiientom (Zepxkarenem) nans 311HCHEHHS
iatixkHUX onepaniil 3 [lotounoro paxyHnky 3 BIIK, BcraHOBmIOIOTECS pi3Hui JIiMIT BUTpat
BIIK, nmpu upomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBuHHA nepeBuIllyBaTH
3aJIMILIKY KOIITIB, iK1 00iKOBYIOThCS Ha [loTouHomy paxyHsky 3 BIIK Kiienra.
Intepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 miamucamu™ — kapTka 13 3pa3kamu mianucis, odpopmiieHa KiieHToMm 3rinHo 3
BUMOTaMu [HCTpyKIii Hpo MOPAJOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKpUTTS PAXYHKIB Yy
HAI[lOHANBHINA Ta 1HO3EMHHUX BaJllOTaX, 3aTBep/keHoi nmoctanoBoro Ilpasminas HBY Bix 12
nmucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiANHCIB, sAKI Oo(QopMieHi 0 MOMEHTY BHpoBapkeHHs Ilepemniky
PoznopsinnukiB paxyHkowM, BinnoBigHo 10 [locranoBu HBY Ne 56 Bix 01.04.2019p. (Habpaina
yruHHOCTI 04.04.2019p.) € YUMHHUMM Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 11010
oOciyroByBanHs PaxyHkiB 0 MomeHTy nosnanHs Kiientom y bank Ilepeniky Po3nopsianukis
PaxyHnkom.

KpanipikoBanuii esekrponnuii nignuc (sanani — Kpamigikosauuii EIN) - ynockonanenuii
€JIEKTPOHHUM MIJINUC, SKHH CTBOPIOETHCS 3 BHUKOPHUCTAaHHSIM 3aco0y KBasli(ikoBaHOTO
€JIEKTPOHHOI0 MiANKCY 1 0a3yeThcs Ha KBaniikoBaHOMY cepTudikari Bigkpuroro kitoya.
KiieHT — Ccy0’ekT rocmojaproBaHHs, IOpHIMYHA 0C00a — HEPE3UACHT, MPEACTCTABHUIITBO
IOPUINYHOT 0COOM-HEpEe3UACHTa B YKpaiHi B 3HAUCHHSIX, HaBeIeHUX B [HCTPYyKIIT Tpo Mops 10K
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BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHJICHTCHKUX PaxyHKiB OaHKIB -
PE3HJICHTIB 1 HEPE3UACHTIB, 3aTBEPKEeHO1 nmoctaHoBoto [Ipasminas HBY Bix 12 mucromama
2003p. Ne 492, sikiit (-oMmy) HamaeTbes bankiBebka mociyra Ha mizcTtasi JloroBopy mociyr.
KuouoBe cjioBo — BuzHaueHe KopucryBauem 3HadueHHs (HaOip CHMBOJIB), SIKE Y BUIAIKY
noTpeOu BHKOPHCTOBYEThCA aisi ineHTHdikamii KopucryBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectrpanii  ®inancoBoro Homepy Tejie¢pOoHY — CYKYIHICTH LU(PPOBUX 3HAKIB
OJIHOpa30BOi Jii, sIka aBTOMAaTU4YHO TIeHepyeTbcsi baHkoM Ta Haacuiaerscs KiieHTy 3a
nonomoror SMS-noBiomieHHsI Ha AOOHEHTCHKUN HOMEp TeseoHy sl peecTpalii boro
Homepy B BIIJI sx ®dinancoBoro Homepy TenedoHa.

KonTakT-meHTp - minposain bauky, mpauiBHUKK SKOTO 3a0€3MeUyI0Th I1J10J000BY MIATPUMKY
KitieHTiB yepe3 KaHallu eJIEKTPOHHOI'O 3B’ 513Ky, a TAKOX 3a 1opydyeHHsM KirieHTa 311iCHIOI0Th
okpemi omepanii. 3BepHeHHsI B KOHTaKT-LIEHTp 3MIHCHIOETHCS 3a HOMEpaMH Tele(OoHiB, 110
3a3HaudeHi Ha [HTepHeT-cTOpiHII baHky.

Komnpomeraniss Ocod6ucToro po6o4oro kjirwda — Oyab-sKa 1oJIis Ta/abo Jis, Mo Mpru3Bela
a00 MO’Ke IIPU3BECTH J10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS Oco0UCTOro podoyoro Kikoya.
Komepuiiinnii kypce - komepiiitauii kypc banky aiist BHyTpilIHIX KOHBEPTALIHHUX OTeparii
banky.

KopucryBau Cucremn / Cucremu onjain-6ankinry « KPEJOBAHK» — Posnopsanuk
Paxynkom/YnoBHOBaxkeHa 0co0a, sikoMy/sKii 3rigHo 3 [IpaBunamu HagaeThCs/HaIaHO TOCTYI
1o Cuctemu / Cucremu onnaiiH-6ankinry « KPEJOBAHK».

KopnoparuBHa 6aHkiBchka miaTikHa kapTka a6o BIIK — enekTpoHHuii tuiaTi>xHUM 3aci0
y BUIJISIII €MITOBaHOI B YCTAaHOBJIEHOMY 3aKOHOZABCTBOM IOPSJIKY TUIACTUKOBOI YW 1HIIIOTO
BUJYy KapTKH, I10 BUKOPUCTOBYETbCA Ul 3A1MCHEHHs IUIaTLKHUX omnepauiil nmo ITorounomy
paxynky 3 BIIK, a Takosx iHIIMX orepartii.

Kpoc-kypc - criiBBiIHOIIEHHS MK JIBOMa BaJIFOTaMH, SIKE BU3HAYAEThCS Ha MMIJCTaBl iX Kypcy,
IIOJI0 TPETHOI BAIFOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JJBOMA 1HO3EMHUMHU BaJIIOTaMU, SIKE BU3HAYAEThCS HA
miactaBl ix Kypcy BIIK (mnst xymiBni bankom B KitieHTa), m10740 HallOHAJbHOI BaJIIOTU
Ykpainu.

Kype BIIK - xomepuiiinuii kypc banky 171 KOHBepTaliiHUX omepaliil 3 BUKOPUCTAaHHIM
BIIK.

Kype MIIC — xypc, Bcranosnenuit MIIC g konBeprauii npu 37iiicHenHi onepauiii 3 BIIK B
€KBaWpPUHTOBIA MepexXi 1HIMMX OaHKiB, SKIIO BaliOTa omepallii BiAPI3HIETbCA BiJ BATIOTH
ITorounoro paxyHnky 3 bIIK.

Jlimit BuTpat BIIK - cyma komri y Bamoti Ilotounoro paxysuky 3 BIIK, B mexax sikoi
Jlepxatento J03BOJISETHCS 31MCHEHHS onepaiiiid. JIiMIT BUTpaT MOXKe CKJIaaTUCS 13 3aIHILIKY
kowtiB Ha [lorounomy paxynky 3 BIIK 3a minycom cymu HesHMKyBalbHOTO 3alMIIKy/
3a010K0BaHUX KOUITIB, a00 3a TuII0coM cymH JIIMITY KpeTUTYBaHHS, B pa3l HOro BCTAHOBJIEHHS
3a OKpeMolo (He B Mexax peryimtoBaHHs IlpaBui) nomosnenictio Cropin mo ITorounomy
paxyHKy 3 BIIK.

JlimMiT mocstyr — MakCUMabHO AOMYCTUMA KUTBKICTh OIepalliii meBHOro BUAY 3a BiAMOBIIHOO
1iHOM, K1 KilieHT Mojke mpoBecTu B Mexax oopanoro HuM TapudHoro makerty.

MurtteBa BIIK — HenepconidikoBaHa (Ha TMLIEBiH CTOPOHI KApTKHU BIJICYTHI TaKi pEKBI3UTH K
npizBuie, iM’st Jlepxkarens) BIIK, sxka otpumyerbes [lepikarenem Oe3moceperHbO B JI€Hb
3BEpHEHHS B ycTaHOBY baHky.

Mixnapoana miatiskHa cucrema a6o MIIC — MDKHapoaHi TaTiKHI CHUCTEMH Visa
International, Mastercard Worldwide Torito, AissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIi ABOX
1 OlnpIIIe KpaiH, 4eHOM sIKHUX € baHk.

MobiibHuii mpucTpiii - mpucTpiii/obaanHaHHA, y T. Y., ale HE BUKIIOYHO: MOOUIBHUIMA
tenedon/iHmmi npuctpii (SIM-kapTka), HOyTOYK (JenTom), HACTUIHbHHUH (CTaIliOHAPHMI)
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KOMIT'I0T€p, KOMIT IOTEpHUH IJIaHIIeT Ta iHMI, $Ki 3TiJHO 3 YKpaiHChKOIO KiacHupikaiiero
ToBapiB  30BHimHbOeKOHOMIYHOT mismmbHOCTI (YKT 3EJ[), ckimameHoro Ha OCHOBI
["apMOHiI30BaHOI CUCTEMH OIUCY Ta KOJyBaHHS TOBapiB HaJekaTh 10 ToBapiB ['pymu 84 ta 85
Ta BUKOPUCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPUCTOBYBaTHCS [uid el 3’eqHaHHa KiieHra-
(bi31MYHOT OCOOH-TIIANPHUEMIIS 3 MTyHKTOM 3aKiHUCHHS TEJIEKOMYHIKAIIHOT Mepexi 3 MEeTOI0
3a0e3nedYeHHsT JOCTYIy 10 TEJICKOMYHIKAIlIMHUX TOCIYT IIOAO0 Mepeaadi ado mpuiMaHHS
rojocy, 300paxeHp y T. 4. Bi1e0300paxkeHb Ta 1HIIO1 iHpopMalii.

HBY- HamionansHuii 6aHk YKpaiHu.

HaJjexna nepeBipka — 3axoiu, siki bank 30008’ s13aHuil 3/1iiicHIOBATH, SIK CY0’ €KT IEPBUHHOTO
(hiHAaHCOBOT'O MOHITOPHHTY, 1110 BKJIFOYAIOTh:

-inenTudikamiro Ta Bepudikauito Kiienra (fioro YnoBHoBaxkeHUX 0¢il);

-BCTAHOBJICHHS KiHIIEBOro OcHedimiapHoro BiacHuka KiieHTa-topuaudHoi ocobu, abo Horo
BiJICYTHOCTI, Y TOMY YHCJIi OTPUMAHHS CTPYKTYpPH BIACHOCTI 3 METOIO 11 pO3YMiHHS, Ta JaHUX,
[0 JalOTh 3MOTY BCTAHOBHUTH KiHIIEBOro OeHedilliapHOrO BJIACHUKA, Ta BXKHUTTSA 3aXOJiB 3
Bepuikaii Horo ocodu (3a HasIBHOCTI);

-BCTAaHOBJICHHS (pO3yMiHHS) METH Ta XapakTepy MaiOyTHIX [iJOBHX BiIHOCHH abo
MpOBeJIeHHS (JiIHAHCOBOI OTepartii;

-IIPOBEJICHHS Ha IMOCTIWHIM OCHOBI MOHITOPHHTY JIJIOBUX BIJIHOCHH Ta (pIHAHCOBUX OMEpaIlii
KiienTa, mo 3mIHCHIOIOTHCS Yy TPOIEC TaKWX BIIHOCWH, IIOJO BIAMOBIIHOCTI TaKHX
(hiHaHCOBUX Olepalliii HasiBHINA y Cy0’€KTa MEpBUHHOTO (hiHAHCOBOTI'O MOHITOPUHTY iHGOpMarii
npo Kiienra, oro misibHICTH Ta pU3UK (y TOMY YHCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEIO
KOIITIB, OB’ s13aHUX 3 (JiHAHCOBUMH OIEPAIlisIMH);

-3a0€3MeYeHHs aKTyaIbHOCTI OTPIMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(OpMaIIii mpo
KiienTa (#ioro YnoBHoBaxkeHUX 0Ci0);

He3naunuii po3mip BaitoTHOI onepauii (1ajai — He3HAYHUH Po3Mip) — po3Mip BaFOTHOL
ornepauii (B eKBiBaJIEHTI 3a OQILIfHUM KypCcOM TPHBHI O 1HO3€MHUX BaJIOT, YCTAaHOBICHUM
HamionaneHuM OaHKOM Ha jAary 3AliCHEHHsI omeparii), SIKHH € MEHIIUM, HDX pPO3MIip,
nepenbauenuit cr. 20 3akony VYkpainum “TIpo 3amobiraHHs Ta OPOTHJIIO Jeraiizamii
(BIAMMBAHHIO) JOXO[IB, OJEP’KAHUX 3JOYMHHUM ULUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHH 30poi MacoBoro 3HuIIeHHs” Big 06.12.2019 Ne 361-1X.
HecankuionoBane BuxkopuctanHa QOcoducroro podo4oro KJW4Ya — BHUKOPHUCTAHHA
Ocobucroro pob6oyoro kiroua iHmow Hix [linrucyBad HEymOBHOBaXXEHOIO 0COOOIO.
HecankuionoBane cnucanns kourtiB, 200 HCK - onepartis (omnepartii) 13 ciucanHs/ cripoOu
cnvcaHHs kowTiB 3 Paxynky KiienTa, 311ificHeHa B TOMy 4HCIIi (aj1e He BUKJIIOYHO) BHACIII0K
HecankuionoBanoro pgoctyny a0 Cucremu, Ha HiACTaBl pPO3paxXyHKOBOTO JTOKyMEHTa
(mamepoBoro a0  €JIEKTPOHHOr0), M0 Cc(HOPMOBAHUI/MIAMUCAHUNA  TPETHOIO/TPETIMU
oco0oro/ocobamu, sKa/skli He € YIIOBHOBaXXEHOIO 0C00010/YIIOBHOBAXKEHHUMH 0CO0aMU
Kiienra.

HecankuionoBanuii mpocryn g0 CucremMu — OyIb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cuctemu 31 CTOPOHHM TPEThOi HEYIMOBHOBAXXEHOI OCOOM, B TOMY 4YHMCII (ajie HE BUKIIOYHO)
nuaxoMm Kommpowmeranii Ocobuctoro podouoro kitoua, [Hlaxpaiictsa B Crucremi Towio.
OnnopaszoBuii kox / One-time password (mamaai — OTP) — kon, 3reHepoBaHuil
crieriajgi30BaHUMU 3ac00aMu, TIMCHUM IS MATBEPKEHHS TITBKH OHI€T onepaiii B Cucremi
iFOBS / Cucremu ounnaiin-6ankinry «KPEJJOBAHK». Onnopa3oBi koau HaaCHIAOThCA
KopucryBauy y Burnsai SMS-noBijomiieHHS Ha BHU3HAYEHUH HUM HOMEpP MOOUIBHOTO
tenedony (mpu Bukopucranti nociayru iFOBS.SMSConfirmation /Cucremu oHnaitH-0aHKiHTY
«KPEJIOBAHKY) a6o renepytotbcs KopuctyBauem 3a qoromorotro Haganoro bankom Kitienty
npuctporo s rerepyBaHHs - OTP  TokeHa (mpuM  BHUKOPHUCTaHHI  MOCTYTH
iIFOBS.OTPConfirmation). OpaHOpa3oBi KOJIUM BUKOPUCTOBYETHCA OJIWH pa3  IpHU
MiATBEPKEHHI poBeAcHHS onepaiiii ado niii B Cucremi iFOBS / Cuctemi oHnaifH-O0aHKIHTY



«KPEJIOBAHK», siki BuUMararoTh migTBepkeHHs OJHOpa30BUM KOJIOM (HAIPUKIIAI, Onepaiii
repeKasy KOIITIB TOIIO).

Onepauiiinuii 1eHb — yactuHa poOodoro nHsA baHky, mpoTsArom skoi NpuitMarOTbCS
JOKYMEHTH Ha IepeKa3 1 JOKYMEHTH Ha BIAKJIMKAaHHS Ta MOXKHA, 33 HAsSBHOCTI TE€XHIYHOI
MOJKJIMBOCTI, 3[1ICHUTH 1X 00pOOKY, epeaayy Ta BuUkoHaHHs. TpuBanicts OnepauiitHoro aHs
BCTaHOBJIIOETHCS BaHKOM caMOCTIHHO Ta 3aKpIIUIIOEThCA y BHYTPILIHIX HOPMATUBHUX aKTax
banky.

Onepanilinuii yac — vactuaa OmepamiitHoro aHS baHKy, MpOTATOM SKOI HPHHAMAOTHCS
JOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiIKIMKaHHS, [0 MatoTh OyTy 00poOIIeHi, nepeaani Ta
BUKOHaHI baHkoM mnporsarom nporo x pobouoro nHs. Tpuanicte OmnepariiiHoro uacy
BCTaHOBJIIOETHCS BaHKOM caMOCTIHO Ta 3aKPIIUTIOETHCS Y BHYTPILIHIX HOPMATUBHUX aKTaxX
banky.

Oco0ucTuii K104 - HapaMeTp aIroOpuTMy aCUMETPHYHOTO KPUNITOTPaigHOTO IEPETBOPEHHS,
KU BHUKOPHUCTOBYETHCS SK YHIKQJIbHI €JIEKTPOHHI JaHl sl cTBOpeHHs EjekTpoHHOro
HiANKCY, TOCTYMHUH Tinbku [linmucyBady, a TakoX y HiISX, BU3HAUYEHUX CTaHIAPTaMH IS
kBamipikoBaHUX cepTU(]ikaTiB BigkpuTux KiouiB;

Ocobuctuii podoumii kiaw4y ado Kiawu — mapamerp KpunTorpadiqHoro aaroputMmy
dbopmyBanus Y nockonanenoro EIT ans Cucremu, noctynuuit Tinbku [linnucyBauy Kiienra.
OTP TokeH — mpuctpiif 111 reHepyBanHs OTHOPA30BUX KOJIB, SIKi BUKOPUCTOBYIOTBCS IS
nigTBepxeHHs ai Kmienta B Cuctemi. OTP TokeH peanizoBaHuii y BUTIIAAI aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXXEe HE TOTpeOyBaTH OJATKOBOTO >KHMBICHHS, NiAKIIOYCHHS [0
KoMmI'torepa abo Mepexi. 3reHepoBaHMH Iiciisi HAaTUCKaHHS KHoONKW OJIHOpa3oBHH KOX
BHUBOJIUTHCS HA TUCIUICH MPUCTPOIO Ta IOCTYIMHHUU U OTJISALY MPOTATOM KOPOTKOTO Yacy.
3re”epyBaTi HacTynHUl OJHOPA30BUI KOJ MOXHA Iiciis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHoro panime OJHOPAa30BOTO KOIY.

IMapoas nHa BIIK — mocninoBHicTh OyKBeHMX Ta/ab0 LU(POBUX CHUMBOIIB, SIKI BKa3ye
Hepsxarens npu opopmiieHH1 0aHKIBCHKOT TUTATIXKHOT KaPTKH, 1110 BUKOPUCTOBYEThHCSI KOHTaKT-
LEeHTpoM A ineHTHdikanii [epxarens B TeneOHHOMY peXHUMI.

Ilepenik oci0, siki maloTh npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(mapaai - Ilepenik PosnmopsaaHukiB PaxyHkom)** — NuUCbMOBUN [TOKYMEHT, MOJaHUI
Knientom y bank, saxuii mictuth iHOpMariito npo nepenik ocid Posnopsanukis PaxyHkoM Ta
iHIIY iHpOpMaLito, HeoOXiHY JuId 3/AicHeHHs onepalliil 3a Paxynkom Kiienra B banky, a
TaKOX Yy SIKOMY HaBeIeHO 3pa3ku mianuciB Po3nopsaHukiB PaxyHKoM, siKi BBa)KarOTbCS
000B’A3KOBUMH MiJ 4ac 37iiicHeHHs omepauiii 3a Paxynkom Kiienta B banky. ®opma
[lepeniky Po3nopsanukiB PaxyHkoM BH3HauYa€eThCs y BHYTPILIHIX aKkTax (IoKyMeHTax) baHky.
** paBo po3nopskaTucs PaxyHKoM 1 MignucyBaTH pO3paxyHKOBI JOKYMEHTH Mo PaxyHkawm,
gkl BikpuTi KileHTaMm BIAMOBIAHO [0 BHUMOr [HCTpPYKWiI Hpo NOPSAOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaxX, 3aTBEpKEHOI
[Toctanooro I[pasninus Hamionansnoro 6anky Yxpainu Big 12 mucromnana 2003 poky N 492,
B pexakuii ynHHIA 10 04.04.2019 poky, HanmexaTh ocobam, BKIOUeHUM 10 Kaptku 3
MiIMTUCaMHU, TIPX yMOBI, 10 KiTieHT Ha MOMEHT 3/1iICHEHHS BIAMOBIIHOI oneparlii He HaJaB 10
banky Ilepeniky PosnopsauukiB Paxynkom. 3miHa Ta/abo [OmMOBHEHHS o0co0u/ocio,
BroueHUX 10 KapTku 3 mignucamu 3a1dCHIOETHCS KimieHTOM muissxoM mogaHHs 10 banky
Ilepeniky PozmopsanukiB PaxyHkoM y TOpsaKy mnepeadaueHOMy BHYTPIIIHIMH aKTamu
(moxymentamu) banky.

INBK/®T - 3anobiraHHs Ta MpOTUIisA Jeramizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi
MacoBOT'0 3HUILEHHS, Y 3HAUE€HHI HaBEJICHOMY Y HOpMaTHBHO-TIpaBoBUX aktax HBY 3 nuranb
3/1iicHeHHs! 6aHKaMH (PIHAHCOBOTO MOHITOPHUHTY.

Ilepexa3 rotiBku - npuitMaHHs 10 Kacu baHKy, TIEBHOT CyMH TOTIBKM B HaIllOHAJIbHIN BaJIOTI,
10 BHOCUTKCS Ha KOpUCTh KimieHTa di3naHrME oco0aMu, cy0’ €KTaMH rOCTIoIapioBaHHs Ta/abo
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iHIIMMU opraHizamismu, Hagam - [Inatauk/IInatHUKY, 3 HACTYNIHUM MEpeKa3oM HaJIEKHOI
CYMHU IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToM.

Iepconanbuuii inenTudikaniiinuii Homep a6o INIH-koxa - HaGip uudp abo Habip OyKB i
uudp, Bimomuit e JlepxkaTento 1 HOTpiOHUN i Horo iaeHTUdIKaIi i yac 3MiHCHEHHS
ornepauii i3 Bukopucranusm BIIK.

IlepconanabHuii inenTudikarop a6o Jlorim — crBopenuii bankom Habip CUMBOIIB, KU
inentudikye KopucryBaua mns pobotm B Cucremi / Cucremax OHJIAH-OaHKIHTY
«KPEJIOBAHK)».

HinmucyBau — KopucryBau Cuctemu / Cucremu onnaiin-6ankinry « KPEJJOBAHK»/KimienT,
10 € (Gi3uyHOI0 0CO00I0 - MANPUEMIIEM a00 YIOBHOBA)XKCHHH NpeACTaBHUK baHKy, KUl Ha
3aKOHHHUX TIiicTaBax Boyiogie OcoOMCTUM KITFOUeM Ta Hakianae ENeKTpOHHMIA MiIUC i 9ac
cTtBopeHHs EnekTpoHHoro qokymeHTa Bij imeHi Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-6ankinTy « KPEJIOBAHKY nns
npoBeieHHs omnepauii no Paxynkax Kiienra, KiieHT 3000B’s3aHUil BU3HAUUTH SIK
[TignmucyBaua muie oco0y, sika BKItoYeHa B akTyanbHui [lepenik Po3nopsnaukiB PaxyHkom 3
nianucamu 10 Paxynky/PaxyHKiB, JOCTYII 10 AKOTro/SKUX HagaeTbes yepe3 Cuctemy / Cucremu
onnaifH-6ankiary «KPEJJOBAHK». Lls Bumora He ctocyethest KiieHTiB, mo € ¢i3nuyHIMHA
0CcO0aMU-TIIAIPUEMIIIMU, SIKI CaMOCTIMHO posnopsamkaroTeesi Paxynkom Kiienta Ta He
nonaBanim bankosi Ilepenik PosnopsinaukiB PaxyHkoM, a TakoX BHITQJKIB BH3HAUCHHS
[TignucyBauiB /i 3ailicHeHHs onepartliii Kimienrom uepe3 TpaH3uTHI paxyHKH.

Iocionuk - IlociOnuk kopuctyBaua cucremu (omnaitH-Oankinry «KPEJOBAHKY), mo €
HeBi €MHOI0 yacTHHOO X [IpaBui (JlonoBHenHs no nux Ilpasui).

IIpusynunenns 3niiicHeHHst QinancoBoi omepauii - TMMYacoBe 3yNMHEHHs MNPOLETypU
npoBefeHHsT (iHaHCOBOi omeparii y pa3i BuseieHHS bankoMm iHdopmarii, mo norpedye
MOJAJIBIIIOr0 aHA3y Ha MpeaMeT HEOOXiTHOCTI BXUTTS OaHKOM TEBHUX il 3 METOI0
BUKOHAHHA HMM OOOB'A3KiB 3aKOHO/ABCTBa y cdepi 3amodiraHHs Ta HOpOTHUJIT Jieramizamii
(Bl,AMMBAHHIO) JOXOJIB, OJEpAaHUX 3J0YMHHUM NUIAXOM, (IHAHCYBAaHHIO TEpPOpHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HuIEeHHs (IIBK/®T) ta/abo BHyTpimIHIX
NOKYMeHTIB OaHky 3 nutanb [IBK/®T, 30kpema y pasi 30iry JjaHuUX ydacHUKa (iHAHCOBOI
orepalii 3 JAHUMHU OCOOH 3 MEPETIKY TEPOPUCTIB.

IIpucrpiii camoo0cyroByBaHHsi — TeXHIYHUNA NpucTpiil banky 3 ¢yHKUi€0 npuiioMy Bij
Knienta roTiBKOBHX KOIUTIB /AJs 3apaxyBaHHA Ha [lorounuii paxynok Kiienta, Bigkputuii y
banky.

PaxyHok — ne:

- MOTOYHWH a00 BKJIAAHWN paxyHOK (B 3HAUEHHSX, HABEJCHHX B [HCTPYKII MpO MOPSIOK
BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX PaxyHKIB OaHKIB -
PE3UIEHTIB 1 HEPE3UACHTIB, 3aTBepakeHoi nocraHoBoto [lpaeninug HBY Bix 12 nucronmaga
2003p. Ne 492), pinkputuii Kiienty B banky Ha yMoBax Ta B MOpSAAKY, BU3HAYEHOMY
JloroBopoM mnociyr, Hagam - [lotounuit paxyHok (y T. 4. [loTouHuii paxyHOK MO SKOMY
TUIATKHI omepatiii MoKy Tb mpoBouThes 3 BukopuctanusM BIIK (ITorounnii paxyHok 3 BITK))
Ta BxnaaHuii paxyHok BianoBigHo. [loTounuit Ta/abo Bxknaauuii paxyHok, Hajgan - PaxyHok
Kuienra;

- IHIIMN paxyHOK, BIAKpUTHI B baHKy /1715 mpoBeeHHs omnepailiil 3 kiaieHTaMu banky 3rijgHo 3
[TnanoM paxyHKIB OyXrajaTepchbkoro oOJiKy OaHKiB YKpaiHM, 3aTBEPAKEHOI0 MOCTaHOBOIO|
[TpaBninasg HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHu# paxyHOK.

Peryasipui muartexi — me 0e3roTiBkoBi mepeka3sd kowTiB 3 IloToyHOro paxyHky, IO
3nilcHIOIOThCsT bankoM 3a popydenHsiM KileHTa B MOpSAIKYy JOTOBIPHOTO CIUCAHHS Yy
BIMOBITHOCTI A0 cT. 26 3akony Ykpainu «IIpo mimaTikHi cUCTeMH Ta nepeka3 KOIUTIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOro * OTpUMYyBaya, y TOMY YHMCII: MepeKa3 MiX BIACHUMU
[Torounumu paxyHkamu Kiienta Ta/ab0 Ha KOpPHCTH TpeTix o0ci0, 3 BCTaHOBIEHOIO
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NEePIOANYHICTIO TA MPU3HAYCHHSM IUIATEeXY, Y (hikcoBaHiil cymi, a00 y cyMmi, 1110 BUPAXOBYETHCS
3a MEBHOIO (hOPMYJIOIO (AITOPUTMOM).

PoOoue Mmicue — TeXHIUYHMI ENEKTPOHHMN MPHUCTPiIH, 3 SKOTO 3IMCHIOBATUMYTBHCS YU
3miicHIoThCs il KopuctyBauiB B Cucremi / Cuctemi onnmaitH-6ankinry « KPEJJOBAHK».
Po3nopsinnuk PaxyHkom - VYrnoBHOBaxkeHa oco0a, 3a3HadeHa Kuientom y Ilepemiky
Posnopsinnukie  PaxyHkom, sika BIANOBIIHO JO 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopsmkarucs Paxynkom Kiienra B banky 1 mianucyBatu po3paxyHKOBI JTOKYMEHTH Bif
imeHi Kiienra, a Takox 6e3mocepenubo KiieHT- hizudHa ocoda-1mianprueMenb.

Ceii¢p - innuBigyanbHuii cefi¢p B JlemosutHomy cxoBumii/cerii BimmineHnHs banky, skuii
HaJaHo/MOke OyTH HajmaHo bankom B kopuctyBaHHs (opeHay) KilieHTy Ha NEBHHMI CTpPOK
(Tepmin).

Ceprudikar Binkpurtoro kiaw4da Yaockonajsenoro EIl s CucreMu — 10KyMEHT, BUAaHUN
nigpo3aiioM banky, mo 3xiiicHioe ¢yHkuii neHtpy ceprudikarnii Kirouis, sikuii 3acBiguye
YUHHICTH 1 HalEeXHICTh Bimkputoro kimtoua Y nockonaneHnoro EIT ans Cucremu Ilianucysauy.
CepTudikanisi — nmporeaypa 3acBiueHHs YMHHOCTI Bigkpuroro kimoda Y nockonaneHoro EIT
s Cucremu nuiaxoM ¢opmysanHs Ceprudikara Bigkpuroro ximouya Y nockoHaneHoro EIT
i CucreMu.

Cucrema - cuctema auctanuiinoro oocnyroByBanns «Kmient-Iarepuer-bank («iFOBS»)»,
10 € TPOTPAMHUM KOMIUIEKCOM, SIKUI 3a0e31medye MOXIIMBICTh Bifnanenoi podoru Kiienra 3
bankoM 13 BUKOpUCTaHHIM Mepexi [HTepHeT Ta kKaHamiB 3B A3KY 13 KOPIIOPATUBHOIO MEPEKEI0
banky. Cucrema mnpu3HaueHa JJIsl CTBOPEHHS, TepecHiIaHHiA Ta o0poOku EnexTpoHHMX
JOKYMEHTIB, a TakoXk OOMIHY iHIIOIO iHGOpPMAIlIEI0 Yepe3 KaHAIU 3B’SI3Ky B €JIEKTPOHHII
dopwmi.

Cucrema no3Boisie KopructyBauam npaiitoBatu B peskuMi on-line uepes 6paysep (nagani - WEB
Bepcis) 0e3 BctaHoBJIeHHs Ha Pobodomy micti Oyap-skux moayiB Cuctemu i B peskumax off-
line Ta on-line 3 BUKOpUCTaHHAM OKpeMoro Motyist (Hagaiai — WIN32), skuii iHCTaIroeThesl Ha
Po6ouomy micmi KopucrtyBaua.

Cucrema onnaiin-0ankinry «KPEJIOBAHK» - mporpamMHO-TEXHIYHHH KOMIUIEKC
«KPEJIOBAHK», B TomMy umcni MoOunbH1 3actocyHkn «KPEJIOBAHK», sxuii 3abe3neuye
MO>KJIMBICTB JUCTaHIii{HOTO 00cmyroByBanHs Kitienta baHkoM UIIXoM HaJaHHs HOMY HOCITYT
13 BUKOPUCTAHHAM JOCTYIly uepe3 Mepexy Internet Ta kaHamiB 3B’A3Ky 13 KOPHOPATHUBHOIO
Mepexero baHky, Ha MijicTaBl EKTPOHHUX JOKYMEHTIB, a TAKOX MpUHMaHHs-TIepeayi 1HIIoi
1H(popMallli yepe3 KaHallu 3B 3Ky B €JIEKTPOHHIN GopMmi.

CneuianbHuii apropu3aniiHuii JiMiT — 1000Buil JNIMIT Ha 37iiicHeHHs omnepauiil (cyma,
KUTBKICTB TOI10) 3a nonomororo BIIK, BcranoBnenuii bankom Kiienty (Jepxkarento) 3riaHo 3
uumu [paBunamu 6e3 nogpatkoBoro nosigomienns Kiienta ([epxatens).

Cranpaptni ¢opMu AOKYMeHTIB — MIa0JOHM JOKYMEHTIB, IUIAXOM 3allOBHEHHS Ta
mignucands gkux Kiientom Ta/abo bankom ykmanmatotebes JloroBopu mocimyr Ta/abo
BHU3HAUYAIOThCS YMOBU KOHKpeTHUX BaHKIBChKMX mociyr B Mexax JloroBopis mociyr Ta/abo
1abJIOHN JOKYMEHTIB, sIKi BHKOPHCTOBYIOThCS CTOpoHaMM Npu BHKOHaHHI JloroBopis
nocnyr.. CtanaapTHi GOpMH TOKYMEHTIB MOXKYTb M1IHCYBAaTUCS:

- o6oma CTopoHamu (30Kpema, y BUMakax noromkeHus Croponamu HaganHs bankom Kiienty
BbankiBChKHMX TTOCIYT 3T1iIHO 3 yMOBaMHu [[0TOBOPIB TTOCIIYT);

- muiue Kiientom abo bankowm, y Bunajkax, nependauenux IIpaBunamu.

CrangaptHi (opMH JOKYMEHTIB po3MillyloTbcd Ha [HTepHeT—cropiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICUSX MPUMILIEHb OMNepalifHuX Ta/abo KacoBHX Migpo3iisiB baHky
(Bigninens Tomo). CtanaapTHI pOpMH TOKYMEHTIB € HEBIJ €MHOIO YacTHHOO 1ux [IpaBui.
Cratycu EJl — crarycu, skxi moxxe HaOyBatu EJl B Cuctemi mpH iHiliFOBaHHI Ta 3/iHCHEHH]
Kopucrysadewm niit B Cucremi.
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Cron-cnincok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 3a IKUMH 3a00POHEHO
MPOBEACHHS OTepalliii B perioHax oOCIyroByBaHHS BiAMOBiAHMX I[lmatikHMX cucTeM
(axtyanpHO JuIs1 onepaniil 6e3 mpoBeaenHs ABropusauii no bIIK).

Croponu — Kiiient Ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OIepallis, XapakTep abo HACIiIKH POBEICHHS SIKOT

Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA MoOXe OyTH TIOB’s3aHa 3 YHHMKHEHHsAM Ta/a0o

HEBUKOHAHHSIM BHMOT Ta 0OMEXEHb, Iiepe10aueHuX 3aKOHOJJABCTBOM Y KpaiHH.

CynpoBgiaHa BiToMicTh - TOKYMEHT, 1110 TI01a€Thest KitieHTOM B marnepoBoMy (€JIEKTPOHHOMY )

BUTJISAI B MEXax 0OCIYroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKMM MICTHTH iH(pOpMAIiIO 11010

CYM KOIUTIB J10 3apaxyBaHHsI Ha paXyHKH YYaCHUKIB 3apIUIaTHOIO IPOEKTY.

Tenedonna Bepudikanisa nmiarexiB — npouenypa oOMiHy BiANOBIAHOIO 1HPOPMAILIIETO, IO

B1IOyBa€ThCs 3ac00aMU TeNE(POHHOTO 3B 53Ky, MK YIIOBHOBa)KEHUM IPEICTaBHUKOM baHky

Ta YIOBHOBaXXeHOIO 0c00010 Kimienra — [liqnucyBauem, /uis i€ MiATBEPHKCHHS OTiepartii i3

cnucaHHs KomTiB 3 PaxyHky KitieHTa B HallioHaJIbHIHM BaJItOTi, @00 CKaCyBaHHS TaKoi omepaiiii,

y BHIIaJKaX BUHMKHEHHS y baHky mimo3pw, mo BHachHigok HecaHKIIiOHOBaHOTO JOCTYITY 10

Cucremu mae micie HCK.

Tapudu — BapricHi mapamerpu BaHKIBCBKMX mOCIyT, a TakoX IuTpadHi caHKLii Ta iHII

BapTicHI mapameTpu oOciayroByBaHHA KUli€eHTIB, B TOMY YHCII HpPOLEHTHI CTaBKH, SKi

HapaxOBYIOTHCS HA 3aJIUIIKU KOIITIB Ha Paxynkax Kiienra.

Tapuduunii naker — 4iTko Bu3HayeHHI mepenik bankiBcebkux mocuyr ans KiieHTiB Ha

BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikamiss miaarexiB — npoueaypa oOMiHy iH(bopMalli€r, nepeadayeHoro

numu [lpaBunamu, mo BigOyBaeThest 3aco0amu Tene(GOHHOTO 3B’3KY MiXK YITOBHOBAXECHUM

npeacTaBHUKOM banky Ta YnoBHoBaxeHOI ocoboro Kiienra — IlianucyBauem juist mijieit

MIITBEPKCHHS BUKOHAHHSI OTlepallii 13 crucanHs komTiB 3 Paxynky KirieHTa B HallioHambHIH

BaJIIOTI, a00 CKacyBaHHs (BIAKJIMKaHHS) Takoi omeparii, y BUNAJAKy BUHUKHEHHA y baHky

niao3py, mo mae micue HCK.

Texuniunuii oBepapadgT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B

pe3yabTaTi MpoBeeHHs onepailii 3 BukopuctanHsaM BIIK Ta Ha sKy HapaxoBYIOTBCS IPOIIEHTH,

110 MiuIsraoTh 10 crutati Kiientom banky, 3rinno Tapudis.

YnockoHanenmii enekTpoHHuMil minmuc (Hanan — Yaockonanenuid EIN) - enexTpoHHwMii

HAMNC, CTBOPEHUH 3a pe3yJIbTaTOM KPUIITOrpadiYHOr0 MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3

SIKUMU TIOB’SI3aHUM 1IeH €NEeKTPOHHUN MIAMKUC, 3 BUKOPUCTAHHAM 3aC00y yIOCKOHAJIEHOTO

eJIeKTpoHHOro mianucy Ta OcoOucToro Kioya, 0JJHO3HaYHO MOB’s13aHoro 3 [lignucyBauem, i

SKUH J1a€ 3MOTY 3A1MCHUTH eJeKTPOHHY iAeHTUudikalito [TiqnrcyBaya Ta BUSBUTH MOPYIIEHHS

LUTICHOCTI €JIEKTPOHHMX JIaHUX, 3 IKUMH OB’ A3aHUHN 1eH eJIeKTpOHHUM MiANHUC.

Ynockonanennii EII nias Cucremu — Y nockonanenuid EIT Kiienra (ITignucysaua Kiienra)

JUIL 3aCTOCYBAaHHS NpU BUKOpuCTaHHI CucTeMHu, 30KpeMa JUIsl MignucaHHsS EJIeKTpoHHHX

JIOKYMEHTIB, 110 CTBOPIOIOTHCS Ta/abo mepenatotrbes Kimientom bankosi 3acobamu Cuctemu.

VY nockonanenuit EIl nns Cuctemu HaknafaeTbes 3a 1onoMororo OcodbucToro podboyoro Kioya

Ta TepeBIpseThCcs 3a jgonomMoror Bimkpuroro kmroya YgockoHanenoro EIl gms Cucremn.

I'enepamiss  kmouoBoi mnapu (Ocobucroro poGoyoro Kio4a Ta Bigkpuroro Kioya

VYnockonanernoro EIl mams Cucremn) 3piiicHIoeTbes 3a gomomoror CuctemMu abo 1HIIHMX

IIPOrpaMHUX KOMIUIEKCiB BaHKy.

Ynockonanenunii EII KHEII — Y nockonanenuit EIl, o (B cykymnHOCTI):

- Oa3yerbcs Ha KBamiikoBaHoMy cepTHdikaTi BiakpuToro kirouda, BHIAHOMY
KBaJ1i(pIKOBAaHMM HaJaBaueM eJeKTPOHHUX TOBIPYUX MOCIYT 0e3 BIJOMOCTEH mpo Te, 10
Ocobuctuii kimoy 30epiraerbes B 3ac001 KBai(pikOBaHOTO €IEKTPOHHOTO MIiANHUCY;

- BIJANOBiJIa€ BUMOTaM JI0 YJOCKOHAJCHUX EJIEKTPOHHHUX IIMUCIB, AKI 0a3yrOThCA Ha
kBasipikoBaHux cepTudikarax Binkputux ximouis, BusHaueHMMH [ToctanoBoro Kabinety
Minictpi Ykpaiau «IIpo peanizaiiito eKCriepuMeHTaIbHOTO TPOSKTY 010 3a0e3NeYeHHS
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MO>KJIMBOCTI BUKOPUCTAHHS YJOCKOHAJCHUX €JIEKTPOHHUX IMIAMUCIB, sKi 0a3ylOThCS Ha
kBamiikoBaHUX cepTudikaTax BiAKpuTuX KiarouiB» Big 03 6epesns 2020 p. Ne 193;

- Moxe OyTu TmepeBipeHHi 3a JOMOMOror iH(GOpMaIiiiHUX pecypciB IMepeBipKU
€JIEKTPOHHMX MIAMUCIB LIEHTPaIbHOIO 3aCB1IUyBajIbHOro oprany (ct. 11 3akony Ykpainu
«IIpo enexTpoHHI TOBipYi MOCTYTH).

YnoBHoBa:xkeHa ocoda — (izuyHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3

KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 1HIIHMX

i7ICTaB, BCTAHOBJIEHUX AaKTaMH LUBUIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH B1Jl IMEHI

Knienra nmpaBounn/mpaBounHM Ui el HajgaHHS bankom Ta/abo y 3B’S3Ky 13 HaJaHHIM

bankom KiieHTOBI 6aHKIBCHKHX MOCIHYT, NepeadadeHux umu [IpaBunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-

IpaBoBUX) BifHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHI NOTOYHUM paxyHOK, Ha SIKHi

CHCTEMaTHYHO 3apaxoBYIOTbcs KomTu Bix KiieHta B Mexax oOCiIyroByBaHHS 3apIuiaTHOTO

IIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 7o Cuctemu TiTbKH 3 THX PoOounx

micip KiienTa, siki MaroTh Bkazany Kiientom dikcoBany IP-anpecy. [Joctyn no Cuctemu 3

KOMII I0TEepiB, SIKi MAIOTh iHIIY, HiK BkazaHa Kientom [P-agpeca, 610Ky€eThCs.

®dinancoBuii HoMep Teaedony - AOoHeHTchbkui Homep Kiienra-¢izuunoi ocobu-

OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CTopoHamu mponenypu Bepugikamii

dinancoBoro Homepy Tenedony 3apeectpoBanuii B BIIJ[, sk enunumii (kpiM BUMNAJKIB,

Bru3HaYeHuX MU [IpaBunamu) AGoHeHTchkuit HoMep KirienTta-¢i3udnoi 0coOu-1mianpuemIst

3a sskuM bank Hanae Knienty-dizuuniii ocobi-mignpueMito 6aHKIBChKi Ta/ab0 1HII MOCITYTH,

nependadeHi umMu [IpaBriamMu, a TaKOX 3a SIKUM 3IIHCHIOIOTHCSI HEOOX1THI KOMYHIKAIil MiX

bankom ta KitienToM-(hi3u4HOI0 0CO00I0-MIANIPHEMIIEM 3 METOIO HaJlaHHS Ta/abo y 3B A3KY 13

HajanHsM  KiienTty-di3uuHiii  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,

nepeabavenux mumu IIpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-dizuuniil ocoOi-

T ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKiIanaeTbcd Mibk bankom Ta Kiientom 3 Metoro

BUKOHaHHsI DopBapIHOT onepaitii.

dopBapaHUii Kypc - Kypc iH0O3eMHOI BATIOTH, SIKUii BCTAHOBIIOETHCS baHkoM mipu 311icHEHH1

dbopBapaHoi omepailii 1 0a3yeTbcsi HAa PI3HHIN MPOIEHTHUX CTABOK MO MDKOAHKIBCHKUX

JIeTIo3UTaxX BIAMOBIAHOI Mapu BaIIOT Ta HE BiJOOpakae OYIKYBaHHS IO Kypcy BajlOTH B

MalOyTHBOMY.

®opBapaHa onepauis — 1€ BAIIOTHA orepaiis, gka Qikcye 30008’ s13aHHI banky npundartu

1HO3EMHY BJIIOTY, 1HILIHOBaHY KJIIEHTOM Yy MEBHHUM Yac 1 Ha IEBHUX YMOBaX y MalOyTHbOMY

13 3apikcoBanuM KypcoM. Taki oneparii 31HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MIHU

KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB SKi aKyMyJTI0IOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY

npu 37iiicHeHHs ¢opBapAHOi omepanii 3 MeTow 3a0e3nedyeHHs BUKOHaHHS KirieHTom

3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra mpo 3a1iicHeHHs popBapAHOT oreparlii KymiBili 1IHO3€MHOI BaJIIOTH.

laxpaiictBo B Cuctemi - B TOMy uucii (ajJle HE BUKJIIOYHO) BCTAHOBJIEHHS IIKIJIMBUX
mporpam (BIpycCiB), SKI TONIKOUKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist

KopucryBaya Ta nepexoritooTh napoii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro kioga

[MTigrmucyBaua/OTP-TOKeHIB 3 METOIO HECAHKITIOHOBAHOTO 3aBOJIOIIHHS T'POIIOBUMH KOIITAMH,

po3mimennmu Ha Paxynkax Kiienra.

Ilomicssuna niaTa — BcranoBieHa Tapudamu banky miara 3a ob6cimyroByBanns KiienTa 3a

neBHUM Tapu(HUM MMaKeTOM y KaJeHJapHOMY MiCSILIL.

eSalary — ¢yHkiioHanbHICTh yacTHHU CHUCTEMH, SKa JI03BOJISIE CTBOPIOBATH 1 ONPAIbOBYBATH

3Beneni Bimomocti Kiienrta. s BimoOpaskeHHS Ta BUKOPHCTaHHS MOXJIMBOCTeH eSalary

HeoOXximHuM € BctaHoBiieHHs WIN32 na Po6ouomy micti Knienra.
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IFOBS.Cards — wactuna ¢yHkiioHanpHocTi Cucremu, sika 3a0e3rneuye BiOOpakEHHs B
Cucremi 0aHKIBCHKHX KapTOK, BugaHuxX bankom no PaxynkiB Kiienta, ta mo3ossie Kimienty
(KopucryBauam) mpoBOIUTH NEBHI Oneparii 3 HUMHU.

iIFOBS.OTPConfirmation — mocnyra, sika 3abe3neuye 3ailicHeHHs ABropu3aiii B Cucremi
neBHUX it KopucryBaua 3 Bukopuctanusm CucTeMu IIIsIXoM moaanHs OQHOpPa3oBOro KOy
HiATBEepKeHHS, 3reHepoBaHoro Kopucrysauem 3a gonomororo OTP TokeHa.
IFOBS.SMSConfirmation — nocyra, sika 3a0e3neuye 3xaiiicHenHs: ABropu3aiii B Cucremi
neBHUX Aiii KopucryBaua 3 BukopructanHsM CUCTEMU IIISIXOM moaanHss OIHOPa30BOro KOy
HiATBEepKeHHs, oTpuManoro Bij banky KopucrtyBauem 3a jonomororo SMS-1oBitoMICHHS.
iIFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiienrom J[BodaxkTopHOi
aBTopm3anii BigmoBimHMX il KopucryBauiB 3a0e3neuye KopucryBauam MOMKIHBICTh
CTBOPEHHS 1 pellaryBaHHs CIIUCKiB KOHTPAreHTIB, HA KOPHUCTh SKHUX JTI03BOJICHO IepepaxyBaHHs
komTiB 3 PaxynkiB KitienTa 3 Bukopucranusm Tinbku EIT (6e3 mogannast OqHOPA30BOTO KOY).
[TinTBepmKeHHS omnepaliiii CTBOPEHHs ad0 pelaryBaHHs CIIMCKY TaKUX KOHTpareHTiB KiieHTa
BiOyBa€eThes 3 mofganHsaM OTHOPa30BHX KO/IIB.

3D Secure - texnoznoris, po3podiena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesnedeHns Kitienty (Jlepkartento), MakCHUMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpaIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsaMm bIIK Tta wminiMizamii piBHS
[IaxpaicTBa 3a TakUMH omepamisiMu. Ll TexHomoris mepembadae TepeBipKy 3IiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi [HTepHeT, B T. 4. 3aco0amMu iHTEpHET-OaHKIHTY,
Jlep>kaTenieM HUITXOM HAJACWUJIAHHS OHOPA30BOTO MApojisi Ha HOMEP MOOUIBHOTO TenedoHy
Jleprkatelisi, BAKOPUCTAHHS SKOTO (0JIHOPA30BOT0 MAPOJIs) € HEOOXITHUM ISl TIATBEPIKCHHS
JleprkateneM 3iiiCHEHHS TaKkol onepartii.

I')TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuna € CHCTEMOIO OTPWITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs barakom Kiientam
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta 3aKpUTTs [I0TOUHUX paxyHKIB, PO3PaxyHKOBO - KACOBE OOCIyrOBYBaHHS,
2.2.2. 00cIyroByBaHHS 3a JOTIOMOTOF0 Cucremu/Cucremu OHJIaH-O0aHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTA Ta 00cIyroByBaHHs BxilagHUX paXyHKiB, pO3MIlLIEHHs BKJIAIB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bunauda (oopmiieHHs) Ta BuKopuctanus BIIK;

2.2.6. KymiBJs, MPOAAX, OOMiH 1HO3EeMHOI BaJIFOTH;

2.2.7. Tlepekas roTiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IO3MKH, B TOMY YHCIi OBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI/ BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHsa Celdy.

2.3. [lpaBwiia He perymooTh BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, sKIo Ui HajgaHHA bankiBcbkoi mociyru KitlieHT 3rigHO 3 [IHUMH
ITpaBunamu, JloroBopom nociayr abo 3aKOHOZAABCTBOM YKpaiHU Ma€ MOJATH MEBHUN TOKYMEHT
abo iHdopMariito, To oTpuMatu Taky bankiBcbky nociayry KimieHT Mo)ke mpu yMOBI iX HaJaHHS
banky.
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I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT yKJIagaeThcs NUIIXoM Tianucanns Kioiearom ta bankowm, a y BHIaakax,
110 BUTLTMBArOTH 3 [IpaBui, - nmume KiienTom, BiamoBigHo1/BianoBinaux CtaHaapTHUX GopM
JIOKYMEHTIB.

3.2. IIpn yxmanenni mix bankom ta Kiientom [oroBopy mocnyr, mojoxkenns [IpaBui,
Tapudis, BBaxxaroTbCs BKIOUEHUMH 10 J[oroBopy Mocayr y SIKOCTi 10ro HeBiJ’€eMHOI YaCTHHU
Ta CTAHOBJIATH HOro yMOBHU. 3a3Ha4eHI YMOBU € TUIMOBUMH yMoBamH (cT. 630 I{uBinbHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BAHATKOM YMOB 111010 sIKMX B [IpaBuiiax BU3Ha4YeHO,
110 BOHM MOXYTh OyTu mnorojkeHi CTOpoHamMM 3 BIAXWJIEHHSM BiJl YMOB, BCTaHOBJIEHHX
[TpaBunamu Ta/abo Tapucdamu ta/abo CtangapTHUMH HOpMaMH JOKYMEHTIB.

3.3. JloroBopu mocayr € goroBopamu npueaHanHs (cT. 634 [{uBUIbHOrO KOACKCY YKpaiHH).
bank Bmpasi BigmoBuTu Kiienty B yknazenHi JloroBopy mocinyr, skmo KiieHT mpomnonye
banky ykmactu Takuil JloroBip mociyr Ha yMOBax, BIIMIHHMX BiJ] BM3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/a6o CranmaptHUMH (OpMaMH JOKYMEHTIB, a TaKOX B 1HIINX
BUIIQ/IKaX, SKILIO Lie BUIIUBAE 3 [IpaBui uu 3aK0OHO1aBCTBA.

3.4. ®aktom yxnaneHas JloroBopy mociyr Ta/abo mignmucanHs CranmaptHoi Qopmu
nokyMmeHTiB KitieHT 3acBiguye, 10 HA MOMEHT TaKOro ykiajaeHHs abo mianucanHs Kiient
o3HalioMHBCA 3 ycima monoxkeHHsMH [IpaBun, Tapudamu, a TakoX IHIIMMH JTOKYMEHTaMH,
iH(popMalli€to, sKi po3MilieHi Ha [HTepHeT-cTopinmi banky Ta 3 ypaxyBaHHAM SKUX HAaJalOThCS
BaHKIBCBHKI MTOCITYTH, TIOBHICTIO PO3YMIi€ TXHii 3MiCT Ta 0€33aCTePEKHO TIOTOHKYETHCS 3 HUMH.
3.5. Ilpu yknagenni JloroBopy nociyr Kiient npuiiMae Ha ce6e Bci 000B’sI3ku Ta HAOyBae BCIX
npaB, nependauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s13kH Ta HaOyBae
BCiX IpaB, nepeadauenux [IpaBunamu.

3.6. Koxen 3 JloroBopiB mociIyr CTaHOBUTH MPAaBOYMH, 3MICT SIKOTO BHKJIQJICHUH B KUTBKOX
JOKyMEHTaX, BKIIOYHO 3 mianucaHuMu Ctoponamu un CtopoHoro CTaHgapTHUMHU GopMaMu
NOKYMeHTIB, [IpaBunamu, Tapudamu.

3.7. SIkuo i oTpuMaHHs baHKiBChKUX mocCIyr Ha mijicTaBi JloroBopiB mociayr HEOOXiTHUM €
HaaHHs KilieHTOM T0TaTKOBHX 3asiB, PO3MOPSKEHB TOIIO, TO KITieHT Haae Taki JOKyMEHTH,
oopmIieHi 3 OTpUMaHHAM BUMOT 3aKOHOJJaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
dbopm nokymeHTiB (sikiio Taki HasBHi). [Ipu HeBukoHaHH1 KitieHTOM 11bOTO 000B’s13Ky bank
BIpaBi BigmMoBuTH KiieHTy B HajaHH1 BiAMoBiqHOT baHKIBCHKOT MOCITYTH.

3.8. YMoBU HamaHHs BaHKIBCHKUX TOCIYT MOXYTh OyTH pi3HUMU Ui pisHUX Tpyn KiieHTiB
(Tpyma BiAMOBITHOTO CErMEHTY Oi3HeCy), sika BCTAHOBIIOETHCS baHKOM, BUXO/SIUHU 3 O3HAK, 1110
xapaktepu3ytoTh KilieHTa, BU3HaueHMX BHYTpIIIHIMU mpaBuiamu banky. Taki ymoBu
BCTaHOBIIIOIOThCS BaHKOM caMOCTiiHO.

3.9. Orpumanns KiienToM BaHKIBCHKHX MOCTYT MOKJIMBE HA ITiJICTaBI:

3.9.1. yknanenuss CTopoHaMH JOrOBOpPY OaHKIBCBKOT'O PaXyHKY, 3TiJTHO 3 SKHM 3/11HCHIOETbCS
BIIKpUTTS [1OTOYHMX paxXyHKIB, pO3paxyHKOBO-KacoB€ OOCIYrOBYBAaHHS, a TaKOX MOXYTh
HajaBaTtHcs 1HII1 baHkiBebKi mociyru, Hagani — Jloroip 6aHKiBCHKOTO paxyHKY;

3.9.2. yxmagenns CTopoHaMH JOTOBOPY HIOAO PO3MIMIEHHS OaHKIBCHKOTO BKJIAIy MEBHOTO
BUJTY, 3T1IHO 3 IKMM 3/11CHIOEThCA BIIKPUTTA Ta 00CIyroBYBaHHS BKilagHOTO paxyHKy, Haaui
— JloroBip 110710 po3MileHHs! 0aHKIBCHKOTO BKIIAAY;

3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HasnaHHs bankom KitieHTy B KopHcTyBaHHS
inauBigyansHoro Ceidy, Hagani - Jloroip mo0 HaJjaHHS B KOPUCTYBaHHS 1HAWBITyalIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMH JIOTOBOPY MO0 0OCTYTrOBYBaHHs baHKOM 3apIilaTHOTO POEKTY
Kiienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIlIaTHOTO MPOEKTY;

3.9.5. ykmanenns CTopoHaMu iHIIUX JOTOBOPIB, ependadeHunx [IpaBmiamu;
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3.9.6. noganus Knienrom banky Ta, sximo ne sumaraerses [IpaBunamu ta/ado CtangapTHUMU
dbopMaMu JTOKyMEHTIB, MOTOMKEeHHS baHkKOM 3asBH/3asB, PO3MOPSAIKEHb TOILIO 3TiAHO 3
CrannapTHuMH pOpMaMu TOKYMEHTIB.

3.10. Bigkputrtsa [loTouHMX paxyHKIB Ta PO3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3MIIACHIOETHCS JIMIIE B pasi ykinanenHs Ctoponamu JJoroBopy 0aHKIBCHKOTO paxyHKY HIJISXOM
nignucanass Ctoponamu BiamoBigHoi CranmaptHoi dopmu mokymeHTiB (JlomaTox Nel. mo
[IpaBuin).

bankiBchki mociyru, BU3HaueHi 1. 1. 2.2.3. riasu 2 po3ainy | nux [IpaBwi, HamaroThCs
mumie B pasi ykiaaeHHs Crtoponamu JlOrOBOpY IIOAO PO3MIIICHHS OaHKIBCHKOTO BKIIATY
NUBIXOM mianucaHHs BianoBigHoi CtanmaptHoi Gpopmu nokymentiB (Jomatku Ne 8.1., 8.1.1.,
8.1.2,, 8.2, 8.3., 8.4. no llpaBun), a ;i BKJIAJIB, MO PO3MIIMIYIOTECS 3 BHUKOPHUCTAHHSIM
Cucremu, — EJI mo10 po3minieHHs Bkiaaay 3riaHo 3 ['maBamu 6 Ta 8 Po3miny II [IpaBwmn ta mist
BKJIAJIiB, 110 PO3MINIYIOTECS 3 BUKOpUCTaHHIM Cuctemu onnaitH-6ankiary « KPEJJOBAHK)Y -
3 BUKOPHUCTaHHSM BiAMOBITHOTO MPABOYMHY B €lIEKTPOHHIN Gopmi, chopMoBaHOTro 3acobaMu
Cucremu onnaitn-6ankiary «KPEJIOBAHK».

O6cnyroByBanHs 3a AornomMoror CHCTeMH 3IIHCHIOETHCS JUIIE 32 YMOBHU YKIIQJCHHS
Croponamu JloroBopy 0aHKIBCBKOTO paxyHKYy a0o [loroBopy mpo IUCTaHIIiHE OaHKiBChKE
00CITyroByBaHHSI 3 BHKOPHUCTaHHSIM CHCTEMH IUCTaHLIHHOTO o6cmyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» nwisxom mignucanas Croponamu BianmoBigHoi CTaHmapTHOT
dopmu nokymenTiB ([omarok Nel. abo Jlomatok Ne 6.10. mo [IpaBun).

OO6cnyroByBannast 3a momomororo Cucremum onnaitH-Oankiary «KPEJJOBAHK»
3MIACHIOEThCA JHIIe 32 YMOBU ykinaaeHHs CropoHamu JloroBopy OaHKIBCHKOTO paxyHKY
nusxoM mianucands Croponamu BianoBiaaoi CrangaptHoi popmu moxkymeHTiB (JJomaTok Nel.
1o IIpaBw).

[Tepeka3 TOTIBKM 3IIHCHIOETHCS JMINEe 3a YMOBU ykmaneHHs CrtopoHamu JloroBopy
0aHKIBCHKOTO paxyHKy abo JloroBopy mpo mepekas roTiBKy HUIIxoMm mianucanis CTopoHaMu
BixnmoBigHOi CtanmapTHOi popmu qokymeHTiB ([lomaTok Nel. a6o Jfomatok Ne 4.3. no IIpaBmin).

OO6cnyroByBaHHs 3apIUIaTHOTO TPOEKTY 3AIMCHIOETHCS JHIIE B pas3l YKIAJACHHS
Croponamu JloroBopy 0OCIyrOBYBaHHSI 3apIUIATHOTO MPOEKTY MUISIXOM  ITiAMMMCAHHS
Croponamu BianosinHoi CtanaapTHoi popmu qokymeHTiB (JJonatok Ne 5.1 no IIpasun).

bankiBchki mociayru, Bu3HaueHi 1. 1. 2.2.10. rmasu 2 po3aury I mux [IpaBui, HagaroThes
mumie B pas3i ykiuaneHHs CroponHamu JloroBopy MO0 HagaHHS B KOPHUCTYBAaHHA
inauBigyansHoro Celdy nuiaxom nianucanHd CtopoHamu BianosiaHoi CTaHIapTHOI popMu
nokymeHTiB (ogatok NelO no ITpaBun).

bankiBchki mociayru, Bu3HaveHi . m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnasu 2 po3auty
I mux IlpaBun, HamawTbes JHINE 32 HASBHOCTI BiAKpUTOro HeoOXximHoro Ilortounoro (-ux)
paxyHky (-1B) Knienra B banky.

[Mignucannsm Jlomatky 6.1, 6.2 Ta/abo 6.3 mo IlpaBun CTOpoHM MOTOKYThCS Ha
BUKOPHUCTAHHS Ha yMoBax, Bu3HaueHHMX [IpaBwiamu, Ynockonanenoro EII KHEJIII Ta
VY nockonanenoro EIl s Cucremu.

3.11. 3060B’s3anHs Ta BUMork banky ta KiienTa 3a JloroBopamMu mociyT, B TOMY YHCII SIKi
BUHUKIY Ha miacrtasi [Ipasun, Tapudis TOIIO0, IPUNTUHSIOTH CBOIO IO 3 MiJCTaB, BAZHAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /[oroBopamu mociyr.

3.12. JloroBopu MOCIYT MPHUIHHSIOTH CBOIO M0 3 MiJCTaB, BU3HAYCHHUX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbmoBoro 3rofoto Kiienta ta banky. YV
BUIIJKaX Ta B TOPSAKY, Iepe10aueHnX 3aKOHOJaBCTBOM Y KpaiHnu Ta/abo JforoBopom mocinyr,
nis JloroBopy mociyr Moke OyTH NMpUIMHEHa B OJAHOCTOPOHHbOMY mopsaky Kiientom abo
bankowm. IniniroBanus KnienToM mpununaenHs J[oroBopy mociayr MOXIIMBE JTUIIE TTPH HaJaHH1
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO IPUITMHEHHS BiIMOBITHUX MIPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KitieHTa 111010 OIIaTH mociyT, Haganunx bankom. bank
HE Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY UM BUMHSTH 1HIII

16



i1, 110 MarOTh HACHIIKOM MPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, 10 3HAXOAATHCS HA
BI/IMOBITHOMY paxyHKY, 3aMOpOKEH1 (3ymUHEH1) BIIIMOBIIHO 10 3aKOHOJABCTBA y cdepi
[IBK/®T Tta/abo BHyTpimHiIX AokyMeHTiB banky 3 murans [IBK/OT.

3.13. byap-sxi 3000B’s3aHHs CTOpiH, 10 BUHUKIM i 4ac naii JloroBopy mociayr ta €
HEBUKOHAHUMH TICJIA TPUIOUHEHHS Horo [ii (po3ipBaHHS), MiUIATAIOTh HAICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX Takum JloroBopom nociyr. Ilpununenns aii lorosopy
mocnyr (Moro po3ipBaHHS) TAaKOXK, SKIIO IHIIE MUCHMOBO HE moropkeHe CTopoHamu, HE
3BUIbHsI€e CTOPOHHM BiJl BIJIMOBINAIBLHOCTI 3a HOTO MOPYIICHHS, SKE MaJIO MICIe Mij] yac Horo
i,

3.14. JloroBip 0aHKIBCBKOTO paxyHKY IMPHUITMHSE CBOIO IO B pa3i 3aKpUTTA BCiX [loTouHmMX
PaxyHKiB, 110 OyJIM BIAKPUTI 3TiTHO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKY MoOke OyTH po3ipBanuii KiieHToM B Oyab-sSKHii yac.
s 3pivicnensst KimientoM posipBanHs [loroBopy 6aHKIBCHKOTO paxyHKY B OJHOCTOPOHHBOMY
MOPAIKY BiH 3000B’si3aHUil HajgaTu 10 baHky 3asBy mpo ue, cminaTutu baHky KowiciiiHi
BUHAropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHMKKH (SKIIO Taki HOMY HaJaBalUCH),
[OTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOI'O PpaxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSIAUTHCS 3AJIUIIIKOM KOIITIB
Ha [lorounomy paxynky/IloTouHnX paxyHKax (SKILIO Taki OyayTh HAasBHI), BIAKPUTHUX 3T1IHO 3
naHuM JoroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’SI3KHM 3TiHO 3
3aKOHOJaBCTBOM.

3.16. HoroBip mocayr MOXe OyTH TpHUNHMHEHO 3a IHINIaTHBOIO  baHKy:
- y Bumagkax, BuzHauyeHux 0. 54 TITnmasu 5 Pozminy [ ganux IlpaBun;
- y BHUNajaKy, sAKmo KIiieHT Bene pU3MKOBY MisSUIBHICTH, 30KpeMa, ajie He O0OMEeXYH4HCh
IIPOBOJIUTH ONepalii, IpoBeeHHs sKuX yepe3 baHk, Ha qymKy baHky, mpu3BoauTh a00 MOXe
MPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIaBCTBA YKpaiHu Ta/ab0o 3aKOHOIaBCTBA 3 TPUHIIUIIOM
EKCTPAaTePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpKAaHUX 3JIOYMHHUM MUISAXOM, (PpiHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOrO  3HMILEHHS;
- y BUnaaky, gxmo KileHT Bene pU3HKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
CHIBMpAIloe Ta/abo Mae y CBOIM CTpyKTypi Ta/ab0 IHIIMM YHMHOM TOB’si3aHUI 3 ocobOamy,
criBIpans Ta/abo OyAb-sKUM 3B'30K 3 SKMMH, Ha AYMKY baHKy, Npu3BOAUTH ab0 MOXkKe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBa Y KpaiHH Ta/ab0 3aKOHO/1aBCTBA 3 IPUHLIUIIOM
EKCTpaTEepPUTOPIATLHOCTI Ta/ab0 MDKHAPOAHUX CaHKI[IA, B TOMY YHCIl IIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHsS) MJOXOJiB, OJEpXKAHUX B3IOYMHHUM MUISIXOM, (DiHAHCYBAaHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOTO  3HHILICHHS,
- Y BUINQ/IKY HassBHOCTI YM MO>KJIMBOCT1 HACTaHH: Oy/1b-KO1 1oii, pe3ysibTaTy abo 00CTaBUHU
BimHOCcHO Kiienrta un 3aiicHioBanux Kimientom onepartiid, o, Ha 1ymMKy banky, mae abo Moxe
MaTH HeraTMBHMU BIUUB Ui banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MeXYIOUnCh MPU3BOIUTE a00 MOXKeE NMPU3BECTHU A0 MaTepialbHUX 30MTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kamitany PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 70 OyIb-SKUX 1HIIMX HETAaTUBHHUX HACHIAKIB /st banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWUX BHWITJIKaX, MepeadadyeHux 3aKOHOJIABCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pa3i nopyuienns Kimientom ymoB JloroBopy mociuyr.

3.17. bank BmpaBi mpunuHUTH J{0TOBip MOCIYT (MOBHICTIO 200 y BIiAMOBiAHINA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, 0 00CIyroByIOThHCS 32 TaKUM J{OrOBOpOM MOCIYT, y BUIA/IKAX,
Bu3HaueHux 1. 3.16 ['maBu 3 Po3ainy [ [1paBui Ta B iHmMx BUnaakax, Bu3HadeHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HMHCbMOBOTO
noBimomiieHHs1 bankom Kiienta mipo po3ipBanus JloroBopy mociyr (ITOBHICTIO a00 B YaCTHHI).
B pasi posipBanns bankom JloroBopy mociayr HuisixoM MUCbMOBOTO TMoBigoMieHHs KiieHra,
JloroBip mociyT BBaXXaeThCs po3ipBaHUM baHkoM 3 natu, 3a3Ha4eHoi baHKOM y BiAMOBITHOMY
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MMCEMOBOMY ITOBiIOMJICHHI IIPO po3ipBaHHs, aie He paHire, 10 (1ecsaToro) KaueHIapHOTO JHS
BiJI IaTH BiJIIPaBJIEHHS TAaKOT'O MUCHbMOBOTO MoOBigoMieHHs KiieHTy.

IIpu npomy:

3.17.1. CTopoHM HOMOBWJIKCH, IO MOBiAOMIIEHHs banky mpo posipBanHs JloroBopy mociyr
Mae Oytu Hanmicnane KilieHTy B MHCBMOBIiN (€IEKTPOHHIN) (OpMiI HA OCTAaHHIO HAJICKHO
noBinomieHy Kiientom banky anpecy Tta/abo (a1 €1eKTPOHHOTO TTOBIJOMIICHHS ) €JICKTPOHHY
anpecy Kitienra.

3.17.2. B pa3i po3ipBanns bankom J[oroBopy nuisixom mucbMoBOTo rmoigomieHHs KiieHTa, sk
Bu3Ha4YeHo B 1. 3.17. I'maBu 3 Po3zginy I I[IpaBui, bank He 3000B’s13aHMI OOTPYHTOBYBATH 4d
JOIaTKOBO TosicHIOBaTH KirieHTy 0OCTaBMHM 4M TiJCTaBH PO3ipBaHHS, JOCTATHIM € JIMIIE
nocwiaHHsl Ha myHKT [IpaBui, JloroBopy mociyr ta/abo CTaTTio (4M IMyHKT) HOPMATHBHO-
MPaBOBOTO aKTy, SKUM TependadeHo IpaBo/o0oB’s30k banky posipBatu Jlorosip mociyr
Ta/a00 MPUMTMHUTH MPABOBITHOCHUHH (BIIMOBHUTHCS BiJl MPaBOBITHOCHH TOIIO) 3a JloroBopoM
MOCTIYT.

TJIABA 4. OTIPWJIIOTHEHHS ITPABWJL. BHECEHHS 3MIH TA JONMMOBHEHD
JIO IPABUJI

4.1. Onpumonnenns [IpaBui, 3 MeToro o3HaomiieHHs KitieHTIB 3 1X 3MiCTOM, 3/11HCHIOETHCS
bankom nuisixom posmimeHHs TekcTy IlpaBunm nHa InTepHer-cropinmi banky Tta/abo B
3aralbHOJOCTYIIHUX MICISIX MPUMILIEHb OMNepaliiHuX Ta/abo KacoBHX Mipo3AiliB baHky
(Bimminens Tomo) Ta/ado yepe3z Cucremy/Cuctemy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. bank mae mpaBo iHILIFOBATH BHECEHHS 3MiH Ta/abo qomoBHeHb 10 [IpaBui. baHk iHimiroe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom nyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJjioleHb NPO Taki 3MiHU
Ta/ad0 JOMOBHEHHS y 3arajlbHOJOCTYIHUX MICISIX MPUMIIIEHb ONEpaliiHUX Ta KaCOBHX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uyepe3 Cucremy/CucreMy OHIIAHH-OaHKIHTY
«KPEIOBAHK» (s Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIalH-OaHKIHTY
«KPEJIOBAHK») ne MeHmi, Hix 3a 10 (gecsTh) KaleHAapHUX JIHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpecieto Pociticekoi denepartii mpotu
VYkpaiHu, He Mi3HIIIe HDK 3a 2 (IBa) KaJIEHAAPHUX THI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B 1110, a II0J0 3MiH Ta/abo JomoBHEHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb 10 MOMEHTY BBEJICHHS B 10 3MiHEHUX Ta/ab0 nonoBHeHNX CTaHIapTHUX
(hOopM JOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHaMu Ta/abo nomoBHeHHsMHU 10 IlpaBui, KiienT Bhpasi
BiIMOBUTHCS BiJl baHkiBchkoi mociyru/JloroBopy mociayr, MMCbMOBO TOBIIOMHUBIIM TPO 1€
bank 1o orosomenoi bankom naTé BBeIEHHS B J1il0 3alpONOHOBaHUX baHKOM 3MiH Ta/abo
nomoBHeHb 70 [lpaBun Ta BYMHUBINK iHII [ii, BigmoBigHO g0 BuMor IlpaBunm aGo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIkuio a0 oroonieHoi baHkoM 1aTv BBEIEHHS B JIif0 3aITPOITOHOBaHUX baHkoM 3MiH Ta/abo
nonoBHeHb J10 IlpaBun no banky He HamifILIO MUCHMOBE MOBIJOMIJIEHHS NMPO BiMOBY Bif
bankiBcpkoi mocmyru/JloroBopy mocinyr 3 MOCHWJIAHHSM K Ha MPUYMHY BIJIMOBM Ha 3MIHU
Ta/abo momoBHeHHs 10 [IpaBun Ta/a6o KiieHT He BUMHUB IHIMX HEOOX1THUX iii, BIIMOBIIHO
1o BuMor [Ipasui abo 3akoHOaBCTBA YKpaiHH, TO Taki 3MIHHM Ta/a00 JOTIOBHEHHS BBAKAIOTHCS
npuiiHaTIMH KiieHToM.

4.4. KniieHT Ha/lae TMChMOBE TTOB1IOMJIEHHS TTPO BiAMOBY Bij bankiBchkoi mocimyru/loroBopy
MOCIYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHH 10 [IpaBul BUKIIOYHO Yy BiIiICHHS
banky, sxe 3mificHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pa3i magaHHs
MUCHMOBOTO TIOBIJOMJICHHS TNpO BiAMOBY Bix bankiBchkoi mocmyru//loroBopy mociyr y
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3B’3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 IIpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIJICHHS BBaXKAEThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SKIIO baHK B3SB H0r0 10 yBaru sk HaJlaHE HAJICKHO.
4.5. ®akrom yknanenns Jloroopy nociyr KitieHT miaTBepIKye CBOIO 3r0/ly Ha 3a3HAUYCHHH B
nanii riai [TpaBuit mopsa0K BHECEHHS 3MiH Ta IONOBHEHb 10 [IpaBui, iHhopMyBaHHS TIPo 11e
Kitienta Ta npunuHEeHHs: OTpUMaHHs baHKIBChKOI mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 31 3MiHamu Ta/abo nornoBHEHHAMU 110 [TpaBui.

I'JIABA 5. BUMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJIAIOTHCS
KJIIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. JIns orpumanHs bankiBcbkux mociyr 3a [loroBopamu mociyr, KimieHT 3000B’s3aHMiA
Ha/laBaTH baHKy JOKyMEHTH Ta BIZJOMOCTI, SIKi BIAIIOBIAHO /10 BUMOT 3aKOHO/IaBCTBA Y KpaiHH,
yMOB JoroBOpYy, BHYTpIIIHIX JOKYMEHTiB baHky 3 muTanb (JiHAHCOBOTO MOHITOPHUHTY, 3aKOHY
FATCA (skmio ocraHHii pO3MOBCIODKYEThcs Ha KirieHTa), BUMaraTuMyThCss BaHkom st
Ha/IaHHS TakuX BaHKIBCBKHUX TOCIYT, @ TaKOX JUIsi BUKOHAHHS baHKOM CBOiX 00OB’s3KiB 3a
takumu JloroBopamu Mociyr, Ais BUKOHaHHS bankom ¢(yHKIiN monaTkoBOro/(hiHaHCOBOTO
areHTa, areHTa BaJIOTHOTO HArjsily Ta Cy0’ €KTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY, a
TakoX OyAb-iKi 1HINI JOKYMEHTH, IO MOXYThb BuMaratucs bankom. [lani HOKyMeHTH,
BiJIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YNHHUMHU (JIIHCHUMU) T aKTyaJIbHUMHU.
5.2. bank He 3OiHiCHIOE BCTAHOBJIEHHS IIJIOBMX BigHocuH 3 KilieHTaMH, IISUIBHICTH SKHX
MOB’s13aHA 3 MOCTAYaHHSAM MOCIYT IOJO BIpPTyaJdbHHX aKTHBIB, B TOMY YHCII 3IIHCHEHHS
nepeKas3iB Ta IJIATEXIB Y BIpTyaJIbHUX aKTUBaxX Ta/a00 IUIaTexXiB MOB’SI3aHUX 3 BIPTyaTbHUMHU
aKTHBaMH.
5.3. Kiient 3000B’s3aHuil HaznaBaT Ha BUMOry baHky iH(popMmalilo Ta JOKYMEHTH [Uis
snificaenns Hanexunoi nepesipku Kimienta/YmosHoBaxkenoi ocoou KitieHTta, 3MICTy Iis7IbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, IOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIAMOBIIHUX OMeEpalliif, a TakoX o0 iaeHTudikamii ocid, Big iMeHi abo 3a
JOPYYEHHSM YU B iHTepecax Akux Jie KilieHT nmpu npoBesieHH] onepaiii, Ta iHIy iHpopMalito
YU JOKYMEHTH BIAMOBITHO J0 BUMOT 3aKOHOJIAaBCTBa YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's13aHMII y CTPOKHM BCTaHOBIJIEHI 3aKOHOJABCTBOM 3IIMCHUTH
aKTyasi3alliio CBOiX JaHHX.

Bukopucranss npu ineHTudikanii ta Bepudikanii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-TIacropTa Ta/abo e-macropra JUIs BUi3Ly 32 KOPJOH, MOXKJIBE y BHUIIAIKaX, TO3BOJICHUX
3aKOHOJIaBCTBOM YKpaiHu Ta mpaBuiaMu baHky, a TakoX 3a HasBHOCTI JUISL IIbOTO TEXHIYHUX
MoxuBocTel y banky. KiieHT Mae norpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJKEHHS MpoLEeAypH ieHTUiIKaLii Ta Beprdikarii.
5.4. bank mosxe HanpaButu KitieHTy/YmoBHOBaxeHil ocobi Kimienra SMS-moBinomnenss, Ha
HoMep TenedoHy, oTpuMaHuit baHkoM Tpu 3AiMCHEHHI OCTAaHHIX 3aXOMIB 3 iMeHTH]IKaIlii,
Bepudikanii (axkryanizamii)/®@iHancoBuit Homep Tenedony KiieHnra-gpizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1H)OPMYBaHHS PO HEOOXITHICTh aKTyasi3alii Horo JaHuX (IPOBEIEHHS
inentudikamii). Y Bunaaky HeHamaHHs KiieHToM baHKy JTOKYMEHTIB/BiIOMOCTEH IS
akTyamizamii JaHuX, baHk Mae mpaBO BiJIMOBUTHCS BiJ HaJaHHS MOCIYT, 30Kpema, BiJ
mianucanHs 3asB, HagaHHsA goctyny B Cucremy «iFOBS», mpoBenmenns omeparrii(ii) mo
paxynkam KirieHta, HamaHHS Bcix uyM okpemux nociayr B Cucremi «iFOBS», a Ttakox
MPU3YNUHUTU (TUMYAcOBO) BCl a00 okpeMi omepaiii mo HUM Ta/abo 3aiiicHutu brokyBaHHS
BIIK, BimmoBuTHM B oOcmyroByBaHHi Kiienty Tta/abo 3akputu Paxynox/Paxynku. Kiient
3000B’s13y€ThCs HaaBaTH baHKy MOKyMeHTH Ta iH(OpMaIlito I OMIHKK (PiHAHCOBOTO CTaHY
Knienra, anani3zy BiamosinHocTi (iHaHcOBUX omepaliiii KmieHnTta iioro ¢iHancoBoMy craHy
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ta/abo 3micty nisutbHOcTi Kimienta (¥ioro comiaJibHOMY CTaTycCy), [UIs HiATBEPIKCHHS
€KOHOMIYHOI JIOIIILHOCTI (pIHAHCOBUX omeparliid, 3’sSCyBaHHS JKEPES MOXOMKCHHS KOIITIB
(axtuBiB) Kiienra.

5.5. ¥V Bunaaky BHECEHHS Oyab-sIKUX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OceHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOHKCHHS FOPUIUYHOT 0COOHU, TPACTY, IHIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (DI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUEHHS CTPOKY
(npunuHEHHS) 1ii, BTpaTH YMHHOCTI Y4 BU3HAHHS HEIIMCHUMH MOJAAHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOrO nokymeHTa KirieHta-(hi3smdHOl 0COOU-IIiIPHEMIIS
/YnoBHoBakenoi ocobu KiieHTa, BcraHOBICHHS (GakTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYIIO1 0co0H, WwieHa 1i ciM'T a00 ocobu, TOB'sI3aHO1 3 MONITUYHO 3HAYYIIOK 0C000I0, a0
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BIAaCHUKA JO MOJITHYHO 3HAYYIIOi 0COOH, wieHa ii
cimM'T abo ocoOu, MOB'A3aHOT 3 MOIITUYHO 3HAYYIIOI 0CO00I0, @ TAKOXK MPH BHUa4i/CKacyBaHHI
KiienToM nOBIpeHOCTEH/AOKYMEHTIB, IO MiATBEPAXKYIOTh MOBHOBAKEHHS YTIOBHOBAXEHOI
ocobu Kiienra, KiieHT mOBUHEH MPOTATOM I1'ITH poOOYMX THIB 3 MOMEHTY HACTaHHS 3MiH
Hagatu banky iHdopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiientom banky mpo 3MmiHy ajpecu MpoXXUBaHHS (aapecu
peectparlii) KOpeCloH/ICHIlIS BBAXAEThCSA HaIpaBiiecHO0 bankoMm Ta oTpumanoro KitieHTom
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JoroBopi mociyr/Yroji abo B OCTaHHROMY IMTHCEMOBOMY IOBinoMIIeHHI KitieHTa 110710 3MiHU
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJEKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTtH, a Kiient, YmoBHOBakeHa ocoba KiieHTa 3000B’s3aHi
nonatu iHpopMmarnito (odimiiiHi JOKYMEHTH), HEeoOXimHy (HeoOXimHi) Ans 3aidCHEHHS
HanexHnoi nepeBipky;

BCTaHOBJICHHS KiHIIEBOrO OeHedimiapHoro BiacHuka Kiienra abo #oro BiICyTHOCTI, Y TOMY
YHCIl OTPUMaHHS CTPYKTYpPH BJIIACHOCTI 3 METOIO ii pO3YMiHHS, Ta JaHUX, IO JAIOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BIIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasBHOCTI1); BCTAHOBJIEHHS (pPO3yMIHHS) METH Ta XapakTepy ManWOyTHIX JIJIOBUX
BiHOCHMH a0o0 mpoBeAeHHA (IHAHCOBOI ormeparlii; MPOBEJICHHS Ha TMOCTIHIN OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Ipolieci TaKUX BiIHOCHH, I110/10 BIAMOBIAHOCTI TaKUX (iHAHCOBHX orepaliil HasBHIM y banka
iH(popmarii npo KiieHrta, Horo QisybHICTD Ta pU3MK (Y TOMY YHUCII, B pa3l HEOOX1IHOCTI, PO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHpopmauii npo KiienTta), a Takox s
BUKOHaHHA BaHKOM 1HIIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3anmo0iranHs Ta MpoTH i Jerati3artii
(BIIMUBAHHIO) MTOXOJIB, OJEPKAHUX 3JIOYMHHUM MIISXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUIIICHHSI.

5.9. ¥V Bumajky, SKIio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KilieHTOM HE HajaHO HEOOXITHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um ioro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeaocTOBiIpHY 1H(POpMAIIito
a0o iH(opmaIlito 3 MeTOI0 BBeIeHHS baHk B oMaHy;

- BUSIBJIGHHS Y IOPSAKY, BcTaHOBIIeHOMY bankowM, mo Kiient abo iHma iHaHcoBa ycTaHOBa,
3 SIKOIO BCTAHOBJIEHI KOPECTIOHEHTCHKI BITHOCHHHU, € OaHKOM-000JIOHKOIO Ta/ab0 MmiATpUMYE
KOPECMOHACHTCHKI BITHOCUHH 3 6aHKOM-000JIOHKOIO;
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- 3[ilcHEeHHs ineHTH]iKamii ocobu, Bia iMeHI ab0 B iHTepecax SKOI MPOBOAUTHCS (piHaHCOBA
oriepallisi, Ta BCTAHOBJICHHS ii KiHIIeBOro OeHedimiapHOro BlacHUKa abo BUTOI00/IepKyBayda
(BuromonaOyBaua) 3a (IHAHCOBOIO OIEPAI€I0 € HEMOXJIMBUM, TO baHk 3000B’s3aHuit
BIJIMOBHUTHCS BiJi BCTAaHOBJICHHS (MIATPUMAaHHS) JiJIOBUX BITHOCHH/BimMOBUTH KiieHTy y
BIIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHMCII HUISXOM PO3ipBaHHS AUTOBHX BiTHOCHH,
3aKPUTTS paxXyHKa/BIIMOBUTHUCS BiJl TPOBEeACHHS (h)IHAHCOBOI Omepartii.

baHk Moke BIAMOBHUTHCS BiJ TPOBEACHHS Mifo3pinoi ¢iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMICTAaB JJIS IiJI0O3pH, IO BOHA € PE3yIhTaTOM
3JI0OYMHHOT JISUTbHOCTI a00 TOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOT'O 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY YMHHHM 3aKOHOAABCTBOM MOPSAKY MNPH3YIMUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIiIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHA) IUIOBUX BiAHOCHH/BinMoBHTH Kiienty y BimkputTi Paxynka
(oOciyroByBaHHi), B TOMY 4YHCHII M[UISIXOM pO3ipBaHHS JUIOBUX BITHOCHUH, 3aKpUTTS
PaxyHka/BiZMOBUTHCS BiJl TpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3aX0/ld TEPEeCcCTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3akoHoM Ykpainu «lIpo
3armo0iraHHs Ta TPOTHIIO Jerami3amii (BiIMUBAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHUM
nuaxoM, (GpiHaAHCYBaHHIO TepopuU3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpainu, Kl perynroTh 3AilicHeHHs OaHkamu ()IHAHCOBOTO MOHITOPHHTY; BHYTPILIHIMHU
JOKyMeHTaMH baHKy 3 muTaHb 37iiiCHEHHs ()iIHAHCOBOTO MOHITOPHHTY 200 IHIIMMU HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankoMm 30iry ganux y4acHuka (hiHaHCOBOI orepaltii, o0 skoro B banky
HeMae iIeHTUIKAifHIX JaHuX, JOCTATHIX U CIPOCTYBaHHS/MIATBEPIKEHHS TOTO (aKry,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeNliKy TEPOPUCTIB, 3aluTye
JOJJaTKOBY 1H(OpPMAIIiIO /1715 3aBEPILEHHS aHaNI3y Ta MPU3YIIHUHSAE Ha CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOUMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iiry - A (hiHAHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX Omepariil.
Sxuio B gani ctpoku bank He oTpuMaB iHGOpMaIlii, JOCTaTHROI AJISt CIPOCTYBAHHS TOTO aKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHMKHEHHsS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TIpOBEICHHS
HE3aKOHHMX omepauid 3Bepraerbcs 0 KileHta Juis  OTpUMaHHS — HIATBEPIHUX
TOKyMeHTIB/iHpopMarlii Ta/abo po3'siCHEHHs MO0 OKpeMux (IHAHCOBUX OIepaiii 1 He
Mi3HIEe IBOX poOouMx MHIB micis AHS oTpuMaHHS Bin Kiienta/YmoBHOBaXkeHOi ocobu
Kimienra indopmarii/mokymeHTiB Ta/abo po3'sicHeHHs, a00 BIAMOBH y HaJaHHI Takoi
iHpopMallii/TOKyMeHTIB, 3aUTYBaHUX baHKOM 30KpeMa JUIsi BCTAHOBJIEHHS METH Ta CYTI
¢iHaHCOBUX omepalii, iX BIAMNOBIIHOCTI (IHAHCOBOMY CTaHy Ta/a00 IISUIBHOCTI KIJIIEHTA,
JDKepena KOINTIB, MOB'I3aHUX 3 (IHAHCOBUMHU omepallisMu, baHK BiTHOBIIOE MPOLETYPY
npoBeeHHs (hiHaHCOBOT omepallii, sika OyJa mpu3ynuHeHa, abo mpuiiMae pilieHHs MPo BiAMOBY
y ii 31ificHeHH1/ii 3ynUHEeHHS.
[Ipu3ynuHeHHs/3ynUHeHHs 3/11iCHEeHHs (PIHAHCOBUX OIepalliif, BiAMOBa BiJl X MpoBeeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHS (IMIATPUMAaHHs) MUIOBUX BIAHOCHH (B TOMY 4YHCIHI MHUISIXOM
pO3ipBaHHS IIJIOBUX BIIHOCHH), 3IMCHEH1 BiAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApPOJHMX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®T, Bukmto4aoTh
BIIMOBIIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank MoOxe BIIMOBUTHUCS BiJl BAKOHAaHHS Oyab-iKoro HajaHoro KiieHTom nopyueHHs,
3asiBM TOILO, SIKIIO MIAMMCH HA TAaKUX JOKYMEHTaX HE BIAMOBIIATHUMYThH 3pa3KaM IIiJIHUCIB,
HajanuM 110 banky, abo B baHKy € CyMHIBH 11010 1M ICHOCTI JJOKYMEHTY.

bank He Hece BiamoBimanbHOCTI nepe Kimentom Ta/abo nepen Oyab-IK0K TPEThO 0CO00I0
CTOCOBHO HACIIJIKIB BITMOBHM BHKOHATH BKa3aHi BUIIE JOKYMEHTH. baHK He BiAmoBigae 3a
HACJIIKU BUKOHAHHS Oy/b-SIKUX HEMPaBIUBHUX, (anbCU(IKOBAHUX a00 HEIINCHUX OPYUYECHb,
HaKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia KiieHTa, 32 BUHSATKOM BUNAJKY, KOJH
BCTAHOBJICHO, 1110 BaHK MPUIYCTUBCS MOMIIKH B MEPEBIpLi TaKUX JTOKYMEHTIB HaBMHUCHO 1
TaKa MOMIJIKA CIIPHYMHUIIA BATOMUI HEraTUBHUM BILTUB Ha KitieHTa.

5.12. bank BignoBigHo 10 HOpM [lomaTkoBoro kojmekcy Ykpainu € (iHaHCOBHM areHTOM, Ta
3apeectpoBanuii Ciyx60r0 BHyTpimHIX goxoniB CIIA (Internal Revenue Service, IRS) sk
¢dinaHcoBa ycraHoBa-yyacHUK. BiamosigHo 1o nosioxens [logatkoBoro koaekcy Ykpainu ta
Yroau mix ypsaaoMm Ykpainu ta Ypsagom Crnomydenux LlrtatiB AMepuku Ui HOJIMIICHHS
BUKOHAHHS MMOJATKOBUX IpaBHI U 3actocyBaHHs mojioxeHb 3akony CIIIA «IIpo mogaTkoBi
BuMord 10 iHozeMHUX paxyHKiB» (FATCA), bank 3000B’si3aHMii BXXHBAaTH 3aXOId JUIS
BUSBIICHHS MMiJI3BITHUX PaxyHKiB 1 mepeBipku CTaTyCcy MOJAaTKOBOTO PE3UICHTCTBA BIACHUKIB
(biHaHCOBUX paxyHKIB Ta KiHI[eBHX OeHe]imiapHIX BIACHUKIB (KOHTPOJIEPIiB) TAKUX BIACHHUKIB
(hiHaHCOBUX pPaxyHKiB (B T.4. 3aX0AiB A gfoTpuManHs BuMor FATCA).

5.13 KiienT Ta/abo YnoBHoBaxkeHa ocoba KiienTa 3000B’s13aHi HagaBatu banky iHpopmaiito
npo ix Cratyc mogaTkoBoro pesuaeHTcTBa. KiieHT Ta/abo YmnoBHoBaxeHa ocoba Kiienra
3acBimuye i rapantye, mo Kiient Ta/abo YnoBHoBaxeHa ocoba KiieHTa HE € 1moaaTKOBUMU
pesunentamu CIIIA (skmo iHma ingopmaiis He HagaHa KieHToM Ta/abo HOTo JOBIPEHOIO
ocoboro g0 banky B muchMOBiH (opmi, MO 3acBiueHa HAICKHUM YUHOM, pazoM i3
3alOBHEHO0 BiANOBIAHO 10 BUMOr Ciyx6u BHyTpimHiX goxonis CILIA dopmoro W9 Ta/abo
iHIMMU GopMaMu i3 3a3HaueHHsIM ineHTH(]iKamiiHOro HOMepy IuiatHuKa nojarkie CLIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Ha4datu (hopMy MOAaHHSA Takoi iHQopmauii Ta
HEOOX1IHICTh BUTPEOYBaHHS JOAATKOBHX JOKYMEHTIB, 10 HIATBEPPKYIOTh HASBHICTH abo
BIJICYTHICTb BiAMOBIAHUX (DAKTIB).

5.14. Kunient Ta/abo YnoBHoBaxkeHa ocoba KiienTta 30008’ s13aH1 npoTsirom 10 pobouux gHIB
npoiHdopmyBati baHk mpo 3MiHy HajnaHoi iH(opmarii moao cBoro Crarycy MoaaTKoBOTO
pe3uIeHTCcTBa, Ta y pasl HaO0yTTss Crarycy nogatkoBoro pesuaeHtcTBa CIIA mpotsrom mii
HoroBopy, KiieHT Ta/abo #oro moBipeHa ocoba 3000B’s13aHi Hagatu 1o banky ¢gopmy WO,
Ta/abo i1Hm Qopmu, 3aTBepikeHl baHkoMm, 13 3a3HaueHHSAM 1A€HTU(IKALIIHOIO HOMeEpY
matHuka noaatkiB CIIIA (TIN (SSN, ITIN)) Knienra ta/a6o noBipenoi ocobu Kiienra.

5.15. SAxmo Knient abo YnoBHoBaxkeHa oco0a Kiienrta npotarom 15 qHIB 3 JHS OTpUMaHHS
3anuTy baHky He Hajzanum HeoOXigHOI iH(opMalii ans BuzHaueHHs CTaTyCy IMOJAaTKOBOIO
pesunentcTBa, popmu, siki Oynu HagaHi KimieHTy muis 3anmoBHEHHS, a00 OyJsi0 BUSIBIIEHO (akT
Ha/IaHHS HeNOCTOBIpHOI iH(opMalii [uis BCTaHOBJIEHHS MiI3BITHOCTI paxyHka/ CraTycy
MOJTATKOBOTO PE3WACHTCTBA, baHK Mae MpaBo 3 METOI JOTPUMAaHHS BHUMOT ITOJaTKOBOTO
3akoHOJaBCTBa, B T.4. FATCA, 3akputu Bci abo okpeMi paxyHku KiieHTa Ta/ab0 BiAMOBUTHCS
Bil HajgaHHA Tociyr 3a JloroBopom, mpoBeiaeHHs omepariii 3a paxyHkamu KimieHta um
NPU3YIUHUTH (TUMYACOBO) Oreparlii 3a HUMH, Ta/abo pozipBaTtu Jorosip nocnyr. baHk He Hece
BI/IMOBITAJILHOCTI 3a HETAaTUBHI HACHTIJKH, SKI BHHUKIW y 3B’S3Ky 3 BigMoBoro KirieHTa
HaJaBaTH I0AaTKOBY iH(opmalliro mpo cede Ta/abo cBOIX JOBIpeHUX 0Ci0 3 METOO TOTPUMAHHS
BuMmor FATCA, HananHs HEMOBHUX a00 HEOCTOBIPHUX BIJJOMOCTEH.

5.16. KiieHnt po3ymie Ta mpuiiMae yci pU3MKH, B TOMY 4HCHi (piHAaHCOBi, MOB’s3aHi i3
HenotpuMmandsaM Kiieatom ab6o YmoBHoBaxkeHow ocoboto Kienta Bumor FATCA Ta
BigMoBoro KirieHta Bif HajgaHHa iHdopMarii, mo 3anutyerbcsi bankoM, abo BYacHOro
MOBITOMJICHHS TIPO 3MiHHU cBOTO CTaTyCy MOJAaTKOBOTO PE3UICHTCTBA.

5.17. bank He Hece BianmoBiganeHOCTI niepen KiienToM, YmoBHOBakeHOI ocoboro KiieHra,
HOro KOHTpareHTamMu 3a Oynb-iKi yTpUMaHHS, CaHKIli, OOMEXEHHS Ta I1HII HETaTUBHI
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HACJIIJKH 1110710 PaXyHKIB, IPOIIIOBUX KOILTIB Ta OMepalliii 3a paxyHkaMmu takoro KiieHTa, sKio
TaKi HACJIIJIKY OB ‘s13aH] 13 BAKOHAHHSM baHKOM BilacHUX 3000B’s13aHb SIK (JiHAHCOBOTO areHTa
(B T.u. B pamkax FATCA), 30kpema 3 po3ipBaHHSM JOTOBIPHHUX BiJIHOCHH, @ TAKOX 3a Oy1b-sKi
OB’ s13aHi1 3 UM 30UTKHU, BUTPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMaHI TOXOIH.

5.18. B uimsax Bukonanus bankom ¢ynkuiit pinancosoro arenta, mum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3piiicHoBaTH JOTOBipHE cnucaHHsA (y T.4.
cucrematuyHe (ABa Ta Oiumbine pasiB)) 3 Oyab-sakoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HeoOXigHOMY miis BuKOHaHHA BUMOr FATCA (umHHUX Ha
MOMEHT 3/11iiCHEHHSI BiIIIOBITHOT'O CIIMCAHH) Ta epepaxyBaru BianosiaHi komru Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIIA "IIpo mogaTkoBi BAMOTH [0 iHO3EMHHUX
paxynkiB" CtaTyc MOAaTKOBOTO PE3UCHTCTBA — iH(POPMaLis 00 peecTpallii 0coOu B IKOCTI
IUIATHUKA [OJATKIB BIANOBIAHO 1O 3aKOHOAABCTBA IIE€BHOI JEp)KaBU 13 3a3HAUYEHHSIM
imeHTHdIKaifHOr0 HOMEpY IUTATHHUKA TMOAATKiB, 30Kpema, iHdopmaris Tpo CcTaryc
nonatkoBoro pesuaenta CIIIA Bignosinno no Bumor FATCA Oyab-sxuit paxyHok CiyxOu
BHyTpimHIX goxoxiB CHIA abo Ha Oyap-skwii iHIIMI paxyHOK, Bu3HaueHH Ciry:x0010
BHyTpimHiX noxoais CHIA.

5.19 B wminsx BukoHanHs bankom ¢yHKIii (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnosHoBakeHa ocoba Kitienra Hagae banky 103Bin Ha po3rosomieHHs iHopmarrii
monao Kiienta/YnoBHoBaxkeHoi ocoOm KimieHta, sika MICTUTh OaHKIBCHKY Ta€MHHUIIIO,
nepcoHanbHi nani Kiienra/YnoBHoBaxkeHnoi ocobu Kiienta, kongineHiiiiny indopmariito, 1o
MicTAThCS B JloroBopi mociyr abo B 1HIIKX JOTOBOpax (3asBax, MPOTOKOJIAX, JUCTax) baHky 3
KiieHToM, IEeHTpaJbHOMY OpraHy BHMKOHAaBYOi BIaAM YKpaiHU, L0 peali3ye JeprKaBHY
MOJIATKOBY TOJIITUKY, IHO3€MHOMY TOJJATKOBOMY OpraHy, y Tomy uncii Ciayx0i BHYTpPIIIHIX
noxonuiB CIIIA, Ta/abo iHO3eMHUM MOJIATKOBUM areHTam, 3000B’13aHUM yTPUMYBATH 1HO3EMHI
nonaTtku Ta 30opu 3riqHo FATCA, Ta/abo ocobam, mio npuitMaroTh y4acTh Y IepeKasi KOIITiB
Ha paxyHku KiieHnTta (Hampukiaj, GaHKaM-KOPECIOHAEHTaM), y BHIIAJKax, nepeadadeHux
FATCA a0o I1HIIMMH MDKHapOJAHMMHM JIOTOBOpPAaMH, LIO MICTSTh IOJIOKEHHS MpPO OOMIH
iH(popMalliero IS TOJATKOBUX IIiJIeH, 3rojja Ha O0OOB’SI3KOBICTh SKMX HaJaHa BepXxoBHOMO
Panoro Ykpainu, abo ykiageHuMH Ha iX M1JCTaBl MIKBIIOMYHMMHU JJOTOBOPaMH.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTA BiIOMOCTEH, sIKi cTOoCyroThCsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHpopMmalii Ta JOKYMEHTIB, HEOOXIAHMX IJi 3A1MCHEHHA
Hanexnoi mnepeBipku Kimienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nuTanb [IBK/DT;
r) HaJaHHa baHky iHpopMallii Ta TOKyMEHTIB PO BIACHUN CTATYC MMOIATKOBOTO PE3UACHTCTBA
Ta CTaTyC IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHe(iliapHUX BJIACHHKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiN (piHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIDKHApOAHOTO OTOBOPY, IO MICTHTh
MIOJIO’KEHHS PO 0OMiH iH(pOpMaIli€ro IS MOAATKOBUX LiJIeH, 3rojia Ha 000B’ I3KOBICTH SIKOTO
HagaHa BepxoBHoro Pamoro Ykpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX s 1iieit [IBK/OT; .

5.21. ®akrom yknanenHs [loroBopy nociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUITMHUTH BU3HA4YEHI JJorOBOpOM MpaBOBiTHOCHHHY, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 qanoro
Pozniny.
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5.22. YV pa3i HeHamanHs KiieHToM, sKuil €/KiHUEBUM OeHediliapoM SKOTO € MOJITHUYHO
3Hadyma ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 TOJITUYHO 3HAYYIIOK O0CO000, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHIIIO Jerami3armii (BiIMHUBaHHIO)
JIOXOMIB, OJIEPKAHUX 3JIOYMHHHM IUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacOBOT'O 3HUIIEHHS», iH(pOpMAIlii, TOKYMEHTIB JIs1 BCTAHOBIICHHS
JoKepena cTaTkiB (0araTcTsa) Ta/abo Kepela KOIITIB, 3 SKUMH ITOB’s13aH1 JIUTOB1 BITHOCHHH YU
ormepauii 3 TakUMU oco0amH, MPOTAToM 14 KaleHAapHUX AHIB 3 JHS, KOJM BOHU Oynu
3atpeOyBani bankom, CTOpOHU y3rouiu NpU3ymUHUTH bankom omepartii 3a PaxyHkom/-amu
Ta MPU3YNUHUTH 3AaicHeHHs po3paxyHKiB 1o BIIK (3abnokyBatu BIIK) Kiienta 1o momenty
OTPHUMAaHHS BIAMOBIIHUX JOKYMEHTIB, ajie He ToBIe Hixk Ha 30 KajneHaapHux aHiB. baHk Moxke
Bi/IMOBUTHCS BiJ] BCTAHOBIEHHS (MIATpUMAHHS) AUIOBUX BiAHOCWH/BimMoBuTH KilieHTy Yy
BiAKpuTTI PaxyHka (0OciayroByBaHH1), B TOMY YHCJII IUISIXOM PO3ipBaHHS JIJOBUX BiJIHOCHH,
3akpuTTa PaxyHka/BiIMOBHUTHCS BiA NMpoBeJeHHS (DiHAHCOBOI omeparlii, y pasi, KOJu TepMiH
HeHanmaHHa KimieHToM, sKuii/kiHIeBUM OeHedilliapHuM BIJIACHUKOM SIKOTO € TIOJITHYHO
3Hauyma ocoba, wieH il ciMi abo ocoba, ToB'sA3aHa 3 TOJITHYHO 3HAYYIIOK 0CO00I0,
3aTpebyBaHux baHKOM TOKyMEHTIB, siki O MiATBEpIKyBalIl MOXOKEHHS CTaTKiB (0ararcTaa)
Ta/ab0 KOWITIB, MOB'sI3aHMX 13 (PIHAHCOBUMH OTIEpaLisiMu, nepeuirye 30 KaleHIapHUX JTHIB.
VYxnaaeuns JloroBopy nociyr 3 Kiientom, skuit/kinieBuM 6eHediriapHuM BIACHUKOM SIKOTO
€ TIOJIITUYHO 3Ha4ylla ocoba, uieH ii ciM'T abo ocoba, MOB'A3aHa 3 MOJITHYHO 3HAYYIIOK
0c00010, 311MCHIOETHCSA MICTS OJIeP>KaHHA 103BOTY KepiBHUKA baHKy Ha BCTAaHOBIIEHHS IIJIOBUX
BiqHOocHH. bank He yxmamae [loroBip mocmyr 3 KiieHToM, skoMy Oyli0 BCTaHOBJIEHO
HEMPUIHATHO BHUCOKMH pPHU3UK 3 IMIJACTaB, BU3HAYEHUX 3aKOHOJABCTBOM VYKpaiHu abo
BHYTPIIIHIMU TOKyMeHTaMu baHKy.

5.23. ®akrom yknaaennsa [orosopy mociyr bank Ta Kimient moromxkyroTs, mo bank Brpasi
3YIIUHATH OTEpaIlii, SKIIo:

a) Taki (hiHaHCOBI omepailii MOXKyTh OyTH TOB'S3aHi 3 Jierani3alli€ero (BiIMUBaHHSAM) JIOXO/IB,
OJIEp’)KaHUX 3JIOUYMHHUM IIISAXOM, a00 (piHAHCYBaHHSM TEpOpPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBa Y KpaiHH;

0) ¢iHaHcoBa ormepallisi 3IIMCHIOETBCA Big IMEHI abo B i1HTEpecax OcoOH, M0N0 SKOI
3aCTOCOBAHO BIANOBIAHI OOMEXYyBaslbHI 3axoAM (caHkuii), 3rifHo 3akoHy Ykpainu «IIpo
CaHKUIi», BOHU € MiJIO3pUIMMHU, Ta y pa3l BUHUKHEHHS MiJ03pH, 110 BOHU MICTITh O3HAKH
BUMHEHHS KPHUMIHAIBHOTO TMPABOMOPYIIEHHS, BH3HA4YeHOTO KpuMiHAIbHUM  KOJEKCOM
VYkpainu.

I')TIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMUA

6.1. Po3paxyHnku 3a BaHKIiBCBKUMU MTOCITyraMu 3IIHCHIOIOTHCS 3TiaHO 3 Tapudamu.

6.2. Tapudu Ha BaHKiBCBKI MOCITYTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMIHHU) Ta MOPSIOK iX
CIuUIaTH/yTPUMaHHSI TOIO) BU3HAYAIOThCS baHKOM caMOCTIHO.

6.3. Tapudu banky myOnikyOThCS:

- Ha [aTepHeT-cTopini banky;

Ta/abo

- pO3MILIYIOTbCS B 3arajibHOJOCTYIHUX MICISIX HPUMILIEHb OINepalifHuX abo KacoBUX
miapo3ainiB banky (BiAIUIEHb TOIIO).

6.4. Pospaxynku Mixk CTOpoHaMH 3/1IHCHIOIOTHCS Ha TICTaB1 TiF0unXx J[oroBOpiB MOCIYT.

6.5. lllnsaxom mpueananns no uux [IpaBun KiieHT migTBepIXKye, M0 BiH 03HAWOMIICHUN Ta
3rojieH 3 aitounmu Tapudamu.

6.6. bank mae paBo B Oyb-sIKHi 4ac caMOCTifHO BCTAHOBJIOBATH Ta 3MiHIoBaTH Tapudu (B
TOMY YHCJi TPOILEHTHI CTAaBKM TO BKJIQJaxXx Ha BUMOTY 3a OYyIb-IKUM YKJIQJICHHM MiX
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Croponamu J[oroBopoM o0 po3MilIeHHsI OaHKIBCHKOTO BKJIaly), B IOPSIIAKY, BUZHAYCHOMY
uumu I[IpaBunamu, 3a BUHATKOM BHUIAJIKIB, epeadadyenux uumu [IpaBunamu.

6.7. bank He mizHimre, Hix 3a 10 (necsTp) kanennapaux AHiB (30 (TpUALATH) KaJCHIaPHUX JIHIB
— y BUMaaKy BcTaHoOBieHHsA/3MiHU TapudiB banky Ha oOGcmyroByBanHsi BIIK; 7 (cim)
KaJICHJIapHUX JTHIB — y BUIAJIKy 3MIHH NPOLEHTHOI(-MX) CTaBKH(-0K) 0 BKJIaJax Ha BUMOTY),
Ta/ab0 y BUMaaKax, nepeadavenux m. 7.6 rmasu 7 posainy | mux IlpaBun, qo matw, 3 sKoi
3acTOCOBYBaTUMYThcs HOBI Tapudu/3minu no girounx TapudiB onprimtoIHIOE TOBIIOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauiiHux abo KacoBUX miapo3niiiB banky
(BIIALICHB TOIIO);

Talabo

- Ha [aTepHeT-cTopinmi banky;

talabo

- yepe3 Cuctemy/Cuctemy onnaiiH-0ankinry « KPEJOBAHK».

Kpim toro, bank 3amumrae 3a co00r0 mMpaBO 3aCTOCOBYBATH IHIII CIIOCOOW ITOBITOMIICHHS
Kitienta momo BcranoBiaeHHs/3MiHN Tapudis.

ITin gac mii BOEHHOrO CcTaHy B YKpaiHi, BBEJCHOIO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociiickkoi ®epepanii npotu Ykpainu, baHk onpuiIrogHIOE MOBIAOMJICHHS MPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHsi BIIK, 3miHM mpolieHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIMIE HDK 3a 2 (Ba) KaJCHTApHUX JHI IO JAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomeHoi
bankom natm BBeNeHHS B [il0 3MiH/HOnoOBHEHb 10 TapudiB, BIpaBi BiIMOBHTHCS Bij
bankiBcrkoi mocmyru/JloroBopy mociyr, MMCbMOBO TOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIHN
1HII1 411, BiAnoBigHO 10 BUMOT [IpaBui abo 3akoHOMaBCTBA Y KpaiHU.

6.9. HenanxomxenHs 10 orojomieHoi baHkoM naTu BBeIeHHS B Jit0 HOBUX TapudiB Bifg
Kiienta mucbMOBOTO TTOBITIOMJICHHS PO BIAMOBY Bija bankiBchkoi mocmyru/Jloropopy mociayr
3 MOCUJIaHHAM (SIK Ha MpUUMHY) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM 1HIIUX Aiif,
BiIMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpaiHH, BBAKAETHCS BOJICBHSIBICHHSIM
sroau KiieHnta Ha Taky 3MiHYy.

Kiient Hazae cBO€ MUChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBcbko1 ociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3TOJ00 31 3MiHOK/AOMOBHEHHSIM TapudiB BHUKIIOYHO 10 BIATITICHHS
banky, sxe 3miicHioe OesnocepenHe obOcmyroByBaHHs Takoro Kimienta. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMIIEHHS He [0 BigaiieHHs banky, sike 3MiiicHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOI0, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sik HaJlaHy HaJEXKHO.

VY Bunanky Hesroau Kiienra Ha camocTiiiHy 3MiHy baHkOM mponeHTHOI(-UX) cTaBKU(-0K) 1O
BKJIaJly Ha BUMOTY, TTOPSIJIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA IPOLICHTIB 3A1CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY T1aBoto 8 po3ainy I mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nocayr KimieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/abo BBeIeHHs HOBUX TapudiB (B TOMY YHCII
3MIHHM TIPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MI070 pO3MillleHHsI 0aHKIBCHKOTO BKJIay), iHGOPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pasi He3ro/u 31 3MiHaMH Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIaJIeHUH BUIIE B 1111 TnaBi ganux [IpaBwun nopsaok 3minu Tapudis,
3MiHa MPOIICHTHOI CTAaBKH 10 CTPOKOBOMY BKJIy 3a OY/b-IKHM YKJIaAeHHM Mixk CTOpOHAMHU
JloroBopoM 11010 po3MileHHs! 0aHKIBCHKOTO BKJIAY 3/1MCHIOETHCS 3a 3101010 CTOPIH.
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6.11.1. ¥V Bunaaky 3minu o0ikoBoi ctaBku HBY, mirouoro 3akoHomaBcTBa, MOMITUKK baHKy
a6o Tapudis, bank Brpasi 3anpononyBatu KimieHTy 301UIbIIMTH/3MEHITUTH PO3MIp TIPOLICHTIB
3a yknaaeHuM 3 Kiierrom J[oroBopom mofo po3MillleHHsS OaHKiBCHKOTO BKJIQAy, MPO IO
noBigomisie KitieHTa pekoOMEeHJOBaHUM JIMCTOM 3 ITOB1IOMJIEHHSIM PO BPYUEHHS Ta HaJICUIIa€e
MIPOEKT JIOTOBOPY PO BHECEHHS 3MiH /10 J[0roBOpy mI010 po3MillleHHsI OaHKIBCHKOTO BKJIAIy
He MeHII, HiX 3a 10 (gecsaTh) OaHKIBCHKUX AHIB 0 MPOTOHOBAHOI JAaTH BCTYMY B CHIIY ITHX
3MiH.

6.11.1.1. Kimient 30008’ s13anuii mpoTsirom 10 (1ecsaTi) KadeHAapHUX AHIB B JHS HAJACUIAHHS
bankom moBigoMIIeHHS 3’ABUTUCH 10 BaHKy Ui yKIaJeHHS BiAMOBIAHOTO JOTOBOPY IPO
BHECEHHS 3MiH 0 JloroBopy momo po3mimieHHs1 0aHKIBChKOTO BKJIaay. HoBi mpoieHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJCHHS TAKOTO J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOT AaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BinmoBu KitienTa Bij BHeceHHs 3MiH y [lOoroBip 11040 PO3MIIICHHS
0aHKIBCHKOI'0 BKJIa/y a00 0ro HesIBKU Y BCTaHOBJIeHHH 1umu [IpaBuiiamMu cTpok (TEpMiH) 1715
YKJIaJeHHs JOTOBOPY TMPO BHECEHHS 3MiH, BKJIAJHI TPABOBITHOCHHH BBAYKAIOTHCS
npunuHeHumu. 1Ipu npomy, bank:

- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAy/3aIMIIOK CYMH CTPOKOBOTO BKJIAy;

- BUIUIAYy€ HApaxoBaHl MPOILIEHTU IO CTPOKOBOMY BKJIaay Oe€3 3aCTOCYBaHHS MPOLIEHTHOL
CTaBKH, NiepeadayeHoi s JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIAY.

6.12. KiienT 3000B’s13y€ThCsl 3a0€3MEUUTH HAsSBHICTh IPOIIOBUX KOIITIB HAa CBOiX PaxyHkax B
CyMi JIOCTaTHIH 7151 3/1iliCHEHHS OTUIaTh HajgaHux bankoM bankiBchbkuX mociyr 3a JloroBopamu
nociyr abo 3a0e3MeunTH CBOEYaCHy CIUIaTy BUHaropoau banky 3a baHkiBChKi MOCTYTH 1HIIUM
YHHOM.

6.13. Kuient nopyuae banky caMoCTiiHO yTpUMYBaTH Halle)KHY HOMY BHHAropoay 3rilHO 3
Tapudamu:

- IUIIXOM JIOTOBIpHOTO crMcaHHs KowTiB 3 Paxynkis Kitienra;

- 3 KOILTIB, HAJIEXHUX JI0 3apaxyBaHHs KiieHTy, IJIXOM 3MEHIIEHHS Ha BIANOBIAHY CyMY.
6.14. Y Bumagky HEZOCTAaTHOCTI KomTiB Ha PaxyHky /s npoBenenHs Kmientom omeparii i
CIUIATH HAJIEKHO1 baHKy BUHAropou 3a i NpOBEICHHS:

- Kitient BrpaBi omnatutu banky rotiBkoro nociyry banky 3 mpoBeieHHs Takoi onepartii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HafanHi baHKiBChKOI OCTYTH;

Ta/abo

- bank Brpasi camocrtiitHO 3MiHUTH KiienToBi Tapuduuii maker B nopsaky, nepeadadeHomy
[IpaBuiamu, Ta/ab0 3MIHUTH YMOBHU OOCITYyTOBYBaHHS;

Ta/abo

- bank BrpaBi criucaTi/yTpumaru B OyJb-sKUN 1HIIKWK croci0 3 HocTynHuX akTuBiB KitieHTa
cyMmy BuHaropoau baHky 3a mnpoBemeHHss Takoi omepaiii Ta/abo Oyab-sKoi 1HIIOL
3aboprosanocTi Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HafanHs BaHKIBCbKHMX IMOCTYT Ta 1HII HayexHi 3 KitienTa rmarexi
crutaaytothesi KimienTtom/yTpuMytoThesi baHkoM B HAI[lOHQJIBHIM BaIOTI, SKIIO I1HIIE HE
nependadeno Tapudamu, mingnucanumu Kinienrom ta bankom goroBopamu Ta/a6o [IpaBunamu.
6.16. OxpiMm crmumatm BuHaropoau banky 3a HamanHs bankiBcbkux mociyr, KoieHT
3000B’ I3aHUIA:

- BiamkomoByBaTH baHKy BUTpaTH (BKIIOYAIOUM BUTPATH Ha OIUIATY IOCIYT TPETiX OCiO,
BUTpPATH, TMOB’s3aHI 13 3’ACYBaHHSM pEKBI3WTIB, TOILO), MOHeceHI baHkoM y 3B’A3Ky i3
HaJaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JIOrOBOPOM MOCIYT;

- BIJIIIKOJYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOPYIIEHHS 3000B’A3aHb
Kiienra nepen bankowm.
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6.17. bauk Ta KiieHT MOXyTb 3a B3a€MHOIO 3r0/I0I0 Y3TOJUTH I[iHOBI apameTpH baHKiBCbKHX
MOCIIYT, TOPSZIOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIOTHCA BiJl BU3HAYCHUX IFOYHUMH
Tapudamu, Ilpaunamu, CrangapTHuMH (OpMaMH JOKYMEHTIB.

6.18. ®aktom yknanenHs [lorosopy mociyr bank Ta KimeHT moromkyrTh, IO TPOIIOBI
3000B’s3anHs KitienTa 3a J[oroBopoM MoCIyr MOXYTh OyTH BUKOHAHI TPETHOKO 0CO00IO.

B pa3i 3BepHEHHS Oy/Ib-SIKOi TPETHOi 0COOM 3 METOKO BUKOHAHHS I'POLIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SIKIIO 1€ HE MOKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3TiIHO 3 3aKOHOJJAaBCTBOM. Take mpuiiMaHHSI
BHUKOHAHHs 3000B’s13aHb BaHK 3/1iliCHIOE B TOMY YHCII 1 Y BHNAIKY, Ko KioieaTom He Oyio
MOTIePETHRO MOBIIOMIICHO baHK Mpo BUKOHAHHS IPOIIOBOTO 000B’s13Ky KitieHTa BiqIOBiTHOO
TPETHOIO 0COOOI0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKiBCBbKI MOCIYTH HagaloThCsi baHkoM B Mekax Ta Ha yMoBax TapudHuX MakeTis,
BcTraHOBJICHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMHU YMOBH 00ciyroByBaHHs KiieHnTa, Hagani - 3araabHuii
Tapudunii naker;

7.1.2. Tapu¢Hux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CneniaabHui
Tapuduuii naker.

O6pannss Knientom Tapuduoro mnakery/amina TapudnHoro mnakery, Ha yYMOBax sSIKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBCBKI TOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBHM
ypaxyBaHHIM HaCTYIHHUX (pakTopiB/0OCTaBUH:

7.1.2.1. npunanexuicts Kiienra o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiTHOTO
CerMEHTy Oi3Hecy), sika BCTaHOBIIOETbCA BaHKOM, BUXOASYM 3 BU3HAUYEHUX BHYTPILIHIMU
npaBwiaMu baHky o3Hak, siki xapaktepu3ytoTs Kiienra, Hagani - Kpurepii cermenraiii;,
7.1.2.2. mapameTrpu HaJaHHS bBaHKIBCBKMX MOCIYyT Ha yMoBax BiAmoBigHoro TapudHoro
MakeTy, BcTaHOBJIeH1 Tapudamu, Hagaii - [lapameTrpu, 10 yncna IKUX HaJIEXKAaTh:

- BUA gisuibHOCTI KitieHTa;

- opraHizauiifHo-nipaBoBa ¢popma aisuibHOCTI Kitienra;

- pe3uneHTHICTH KiieHTa (pe3uaeHT/Hepe3u IeHT);

- i1 [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3mMiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB KirienTa 3a baHKiBCBKi mociyTy;

7.1.2.5. iHmi ¢akropu/odcraBuny, Bu3HaueHi uuMu [IpaBunamu, CtanaapTHuMu GopmMamMu
JOKYMEHTIB Ta/abo Tapudamu.

7.2. IlincraBotro Juist HajlaHH baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom TapugHuoro
MakeTy € BiAmoBigHe BoseBusiBieHHs Kirienta Ta banky, BimoOpaxeHe y BiAIMOBITHIN
CrannaptHiil popMi TOKyMEHTIB (3allOBHEH1H Ta mianucaHiii CTopoHaMn).

7.3. Ilepenix BaHKIBCHKUX TOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHOTro makery, ix
o0csr, po3mip Ta nopsaok ortatu Kimientom Bunaropoau banky, BusHavaetscst Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy1yTh BiIkpuTi B baHky, 00cIyroByroThCs
Ha yMOBax oHOro Tapu(pHOro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3romum momo obOpanoro KirienTom
Tapudnoro nakery, baHkiBChKi OCIIyTH HaJat0ThCs 3T11HO 3 3araabHUM TapudHUM MakeToMm,
Ha YMOBax IKOI'0 MOke 00CTyroByBaTucs Oyab-skuil KimieHT BIZIOBIIHOTO CETMEHTY Oi3HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro makery, 3a sIKHM BxKe
obciyroByeThes KimieHr.

7.6. baHk Mae mpaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MIHIOBATH:
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7.6.1.1. KpuTepii cermenrarii;
7.6.1.2. mepenik Touo baHKIBCHKUX MOCHIYT, sIKi BXOAATH A0 cKiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BUMajKy, SIKIIO TaKi 3MiHU BIUIMBAaOTh Ha 3MiHy Tapudis Ta/abo TapudHOTo makery,
3a SKUMH 00CTyroByeThcsl KIlieHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU BaHk moBimomuise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nux [IpaBui, 3 HacmiIKaMu, BA3HAYEHUMH II.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamoOCTiiiHO BiIMIHATH (aHYJIbOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1o
bank nmoBigomisie KimieHta B mopsiaKy, Bu3HadyeHoMy B 11. 6.7 riaBu 6 posniny I mux [Ipasui.
[Tpu upomy, Knient mae npasa, Bu3Havesi 11.6.8. rmasu 6 po3ainy I uux [IpaBu, 3 Hacmigkamu,
BH3HAYEHUMH I1. 6.9. rnaBu 6 po3niny I nux [IpaBum.

7.7. 3mina airogoro TapudHoro nakery, 3a SKUM 3IiHCHIOEThCS 00cmyroByBaHHs KitienTa, Ha
HIIMIA, BiTOYBa€ThHCS:

7.7.1 na 3aranpHuil TapuduHuii naker abo CneuianpHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as18u 3a CrangaptHoo popmoro fokyMeHTiB (Jomatok Nel.3. mo [Tpasun);
7.7.2. na 3aranpanii Tapuduuii naker (npu ymoBi, mo KiieHT 00cIyroByeThCsl Ha yMOBax
CreuiansHoro TapudHoro nakery), Ipu HaCTaHHI Oy/1b-AKOi 3 HUKYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouenns Kniearom Ilomicsanoi miaru;

7.7.2.2. Binminu (anymtoBanHs) bankowm nitouoro TapudHoro nakery;

7.7.2.3. 3akiHueHHs1 CTpoKy (Tepminy) nii CremiampHoro TapugHOro makery, ImI0OI0 SIKOTO
BCTAHOBJIGHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTopoHaMu 3asBU TIPO
o0ciryroByBaHHs Ha yMoBax iHmoro CrnenianbHoro TapudHoOro nakery;

7.7.2.4. Bignecennsa bankom Kiienra o rpynu KiieHTiB iHIIOro cermeHty 0i3Hecy, BHACTIA0K
3minu KpurepiiB cermenTarii Kiienris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - npu 3MiHi Tapudroro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBuin, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM ITO/IaHHS 3as1BH;

7.8.2. 3 maT HACTYIHOI 3a JaTOI BUHHUKHEHHS MPOCTPOUYECHOI 3a00pPTOBAaHOCTI — NPHU 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [Ipasui;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 32 MICSIIeM y SKOMY BigOynucs TOil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. ¥V Bunazakax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 wiel rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makery 37iiicHIOeThCs 3a 3asBot0 KitieHTta, moromxkenoro 3 bankowm, mpu
YMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi miatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapudnoro nakety nocepen Micsis, KimieHT 30008’ 13aHUN OTMIIATUTH
B noBHOMY 00cs31 Illomicsiuny 1uiaty 3a momnepenHbo AitounM TapudHuM makeToMm 3a Bech
KaJIeHJapHUH MiCAIb, y SIKOMY Bi0yJacs Taka 3MiHa, a Takox oryiatuty Lllomicauny miaty 3a
HoBUM Tapuduum maketom 3rigHo 3 Tapudamu banky.

I'/TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. dakrom yknaneHHs Jlorosopy nociyr KiieHT miaTBepKye, 10 HUM YIIOBHOBAXKEHO Ta
0e3BIAKIMYHO  JopydeHO baHKy  3miliCHIOBaTHM  JOTOBIpHE  CIHCAaHHS  TPOIIOBUX
KOIITiB/0aHKIBCHKUX MeTalliB 3 Oyab-aKuX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0 OyayTh BIAKPUTI HUM y baHKy, IHIINX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BiaKpHTi KilieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax nocnyr, CTannapTHUX (popmMax JOKYMEHTIB Ta/abo B OyIb-SKHUX 1HIIUX
JI0rOBOpax, 110 YKJaaeH1 Ta/abo OynyTh ykiaaeHi Mixk Kiienrom ta bankom ta/abo goroopax
CTOpOHOIO AKUX € KITieHT, y cyMmi, 10 He TIEPEBUIIY€E PO3MIp IPOIIOBUX 3000B’s13aHb KitieHTa
nepen bankow, sixi BuHMKIM Ha mifctasi Tapugis, [Ipasui, Jlorosopis nmociyr, CTanmapTHUX
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¢dbopM TOKYMEHTIB Ta/ab0 OyIb-IKHX IHIIMX JOTOBOPIB, YKIAJACHUX Ta/ab0 TakuX, 10 OyIyTh
ykianeHi mixk Kimieatom ta bankowm, Ta/abo noroBopax, 3a skumu bank € kpeautopom, a Kitienrt
OOP’)KHHUKOM, 200 SKi BUHUKIIH 3 1HIIKX ITiJICTaB, BU3SHAYEHUX YHHHUM 3aKOHOJJaBCTBOM, Ha1aii
- I'pomroBi 3000B’s13aHHS, TEPMIH UM OCTaHHIN JCHb CTPOKY BHKOHAHHS SIKMX HAacTaB, a0o
BUKOHAHHS SKUX MTPOCTPOUECHO.

8.2. CmucaHi B TOpAIKY JOTOBIPHOTO CIIMCAHHS T'POIIOBI KOIITH/OaHKIBCBKI METaJIH
HanpaBisIoThesd bankom Ha BuKoHaHH: [ 'pomoBux 30008’ sa3anp Kiienrta nepen bankom.

8.3. YV Bumamky, SKIIO TpH JOTOBIpHOMY chHcaHHI baHkOM, BallfoTa T'POLIOBUX
KOIITIB/0OaHKIBChKI METalM Ha paxyHKax, 3a3HadeHux y 1. 8.1. wmiei I'maBu IlpaBumi, €
BIZIMIHHOIO BiJl BaJlOTH BHUKOHaHHS ['pomoBux 3000B’si3aHb, KIlieHT ymoOBHOBaXye Ta
0e3BiAKINYHO Topyyae baHKy cnmcaTH 3 X paxyHKiB, TPOIIOBI KOIITH/OaHKIBChKI METAIH B
CyMi, IO He InepeBullye po3Mipy I'pomoBux 3060B’s3aHb Kiienra nepen bankom Ha aeHb
TaKOTO CIIMCAHHS, 5IKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPLIHHOTO KypCy/KpOC-Kypcy, SIKUii
baHK BCTaHOBIIOE CaMOCTIMHO, BUXOASYM 3 ONepaliid, sKi 3/1MCHIOIOTbCA B 1€ JIeHb Ha
BamrorHomy punky Ykpainu (BPY), Ta BunHuTH yci HEOOXiqHI IpaBOYMHH, HEOOXimHI JUIs
MOJAJbIIOI KYMiBII/Tpoaxy/oOMiHy (koHBepTalii) BamoTu Ha BPY 3a BcraHoBieHum
bankom Kypcom Ta HarpaBlieHHs TPOIIOBHUX KOIITIB OTPUMAaHUX Bijl KyHiBIII/TIPOaKy/0OMiHy
(xonBeprarlii) BanoTH/0aHKIBChKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
Knienra nepen bankom.

8.4. bank, B mopsAKy JOTrOBIPHOTO CIIMCAHHS, MAa€ MpaBoO JOJATKOBO CIIUCATH 3 PaxyHKIB
Kuienra, 3a3nauennx y 1. 8.1. miei ['masu [IpaBui, rpomioBi kKomTH/6aHKiBCbKI METAIH B CyMi,
HEOOXIAHIM JUIsi MOKPHUTTA BCIX BUTpPAT, MOB’SA3aHUX 3 KYMIBJICIO/MPOaaxeM/00MIHOM
(KoHBepTAaIli€l0) BaIFOTH/OaHKIBCHKUX MeTalliB Ha BPY (crutara xowmiciit Ta iHIIUX TUIATEXKIB,
nependayeHnx YMHHUM 3aKOHOJABCTBOM YKpaiHW, yMoBaMHu 37iiicHeHHs TopriB Ha BPY Tta
Tapucdamu banky).

8.5. 3miiicHEeHHs [IOTOBIPHOTO CHHUCAaHHS Ta KYIIBISA/POaax/o0MiH (KOHBEpTAallis)
BaAIFOTH/O0AHKIBCHKUX MeETaliB, mo mnepeadaueHi mieto [nmaBoro [lpaBui, € mpaBoMm, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crnmcaHHSI TPOIIOBMX KOMITIB 3 paxyHKiB KitieHTa Ha KOPUCTH TpeTiX ocid
Ta/abo Ha BiacHi paxyHku KiieHta, ski BiakpuTi B banky um iHmomy Oanky (PerynspHi
aTexi), 341HCHI0EThCs Tpu nofanHi Kimientom BinnosiaHoi CTanaapTHOI pOpMH JOKYMEHTIB
(HJomarox Ne3.1. no [IpaBui) Ta/abo B iHIIKMX BUMAIKaX, BU3Ha4eHUX [IpaBunamu.

8.7. dakrom yxmanenHs Jlorosopy mociyr KitieHT miaTBepmIKye, 0 HUM 0€33aCTepekHO Ta
0€3BIAKIINYHO YIIOBHOBa)XEHO baHK Ha 3/ifiCHEHHS 3apaxyBaHHs (B3a€MO3AJIKy) OYyIb-SKUX
3ycTpiuyHuX BUMOT bauky, siki bank mae ctocoBHo KitieHnTa, mpoTu Oyab-sKux 3000B’A3aHb, SIK1
HiJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKiIrouaroun 3000B’s3aHHS 3
noBepHeHHs bankoM komtiB Kiienty 3 Oyap-axux PaxynkiB Kiienra.

8.8. bank 3miiicHioe mpuMycoBe crnucaHHs KomTiB 3 PaxyHkiB Kiienta y Bumankax,
nepeadaYeHnX 3aKOHAMH Y KpaiHH, Ta B IOPSIKY Mepen0aueHOMY YHHHUM 3aKOHOIABCTBOM.
8.9. KiienT ynoBHoBaxxye baHk caMOCTiifHO 3/1iiiCHIOBaTH CITUCAHHS IPOILIOBHUX KOIITIB 3 Oy/1b-
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, 110 HaJIHIIa HA Takui PaxyHOK,
BIJNPAaBHUKY (IUIATHUKY, HEHAJIIEKHOMY IUIATHUKY TOII0) a00 OaHKy BiANpaBHUKA Ha IiJICTaBI
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMu  eNeKTpoHHOI mnowmTH HamioHanbHOro O6aHKy
VYxkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BianpaBHUKA mepekaszy Ipo
MMOMHUJIKOBUI TEpeKa3/HeHAIeKHUN Tmepekas/onepanio, M0 Mae O3HaKu MIaxXpaichbKoi.
Otpumane baHkOM TOBIIOMJIEHHS TMOBHHHO MICTHTH HallMeHyBaHHA OTpUMYyBaya
(BiAmpaBHUKa KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'0 Ha 1IN
KOIITH; HalMeHyBaHHS OaHKy OTpUMyBaua (BiMpaBHUKA KOIITIB a00 GaHKY BiANpaBHHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 IKOr0 MaloTh OyTH MMOBEPHEHI KOILITH; PEKBI3UTH PAXyHKY, Ha
SKHI MalOTh OyTH TIOBEPHYTI KOIITH.
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bank 37iiicHIOE crMCaHHS KOIITIB B CyMi, IIO HE TEPEBHUILYE CYMH ITOMHIKOBOTO
repeKasy/HeHAIeKHOT 0 IepeKas3y/onepallii, o Mae 03HaKH MaxpaichKoi. B pasi BiACyTHOCTI
Ha BiAMOBiAHOMY PaxXyHKy CyMH KOIUTIB, IOCTAaTHBbOI JJIsi TOBEPHEHHS BCi€i cymu
MIOMHUJIKOBOT'O IIepeKa3y/HEeHAJIEKHOTO IiepeKas3y/omnepariii, 1o Mae 03HaKH Iaxpancobkoi, bank
3MIACHIOE CIIMICAHHS KOIITIB B MEXaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITUCAHHS.
3nilficHeHHs TOTOBIPHOTO CITMCAHHS 3TigHO 3 MM nyHKTOM [IpaBmi € mpaBom banky, a He
000B’SI3KOM.

TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenss JJoroBopy mociyr KiieHT miaTBepaKy€e Ta TapaHTye HACTYITHE:

9.1.1. KxieHT € 0c00010, SIKa 3apeecTpoBaHa HAJIC)KHUM YUHOM Ta Ji€ y BiMOBITHOCTI 10 BUMOT
YUHHOT'O 3aKOHOJIAaBCTBAa YKpAiHU i Ma€ MOBHE MPABO YKJIAJATH JOTOBOPHU Ta BIANOBIIATH 3a
CBOIMHU 3000B'I3aHHAMH.

9.1.2. KinieHToOM BUKOHAHO BCl i1, HEOOXIHI, BIAIMOBIAHO 0 BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIs YKJIaaeHHs JloroBopy mociyr, Bii HOro iMeHi
npu mianucanHi JloroBopy mocnyr nie YHoBHOBakeHa 0co0a Ha MifCTaBi TOBHOBA)KEHb,
oopMieHHX HaleXHUM YuHOM, 1 111 [IpaBuna, Jlorosip nociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/ab0 JOrOBIpHUM OOMEXEHHSM, 10 € 000B's13koBUMHE 15 KitieHTa, Ta He cymepedars Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociayr He cymepedarb yMOBaM YKIAQJACHHX paHilIe Ta JIF0YuX
npaBounHiB KitieHTa.

9.1.4. 30008B'13aHH: 3a JJorOoBOpOM MOCIYT 1 HOTO YMOBHU OYIyTh IIHCHUMH 1 OOOB'SI3KOBUMHU
s KiienTta, a 1X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOro
BIMOB1AAJBHOCTI.

9.1.5. KiieHT Mae HaJneKHUM YUHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOx11H1 Ju1st BUKOHaHHA JloroBopy nocmiyr. Lli TOKyMEeHTH € YHHHUMU.

9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HENIPABIMBUX B1IOMOCTEH,
CKJaZeHl Ta/ado OTpuMaHI HHUM Yy TOPSAAKY, 110 HE CYNEpeYyuTh BHUMOIaM YHHHOIO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/ab0 TapaHTid, BKa3aHUX Y
ITpaBunax ta/abo mianucanux Kiientom CraHgapTHHX (GopMmax JTOKYMEHTIB Ta/abo 1HIIUX
JOKYMEHTax € TopyIIeHHsIM [loroBopy Mociyr Ta IiJICTaBokO JJis BiiMOBH baHKOM B HajaHHi
bankiBcbkHX mociyr Ta/abo posipBanHs bankom Takoro JloroBopy nociyr 3 BiJIIKOAYBaHHIM
KiienTom Butpar ta 30uTkiB baHky.

TI'JTABA 10. BIAITIOBIJAJBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumajxy HeBUKOHAHHS a00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopoM
nociyr, CTOpOHHM HECYTh BIAMOBIAANBHICTD BiJIMOBITHO JO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nocnyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOTOBOPIB.

10.2. 3a HecBO€YacHyY OIIATy TPOLIOBUX 3000B’s13aHb, 1110 BUILUIMBAIOTH 3 JloroBOpy MoCiyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmikoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30UTKIB,
CIIauye MEeHI0 B po3Mipi MoABiiHO1 0611ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, 1o aisia
B IIEPi0JI, 3a SIKMI CTUIAYy€EThCS TEHs, 32 KOXKEH JIEHh IPOCTPOUYCHHS BUKOHAHHS 30008 ‘ I3aHHI,
AKIo iHmie He mependaueHe Tapudamu, IIpaBunamu, Jlorosopom mociyr. Lle monosxeHHs
MOIIMPIOETHCS HA yci JloroBopu mochyT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3riH0 3 TMMU
[TpaBunamu, sixiio JJoroBopom nociyr He BCTAHOBJICHO iHIIIE.
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10.3. KumienT 3a HemoBepHEHHs NpoOTAroM 3 (TpbOX) AHIB micias oTpuMaHHS 3 baHky
MOBIJIOMJICHHSI TIPO TTOMHJIKOBO 3apaxoBaHi Ha PaxyHok KirieHTa cymu/cym IMX KOIITIB,
crutauye banky menro y po3mipi 0,1 % Big cymu mpoCTpOYEHUX KOIITIB, TOYUHAIOYH 3 JTHS
HACTYITHOTO 32 THEM OTPUMAaHHS TaKOro MOBIJIOMJICHHS 1 10 JHS MOBEPHEHHS CYMU/CYM LIUX
komTiB banky.

10.4. ¥V pa3i 3acrocyBaHHA 10 baHKy CaHKIIM BHACIiAOK IOMHJIKOBUX a00 BHHHHUX
npotunpaBHux Aii Kiienra, lepxxarenis, Kopucrysauis, [linnucyBadiB un iHIINX CITy)K00BHX,
ynoBHOBakeHUX ToIo oci6 Kiienra, KiieHT 3000B’S3ye€ThCsl BIAIIKOIYyBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.5. BignoBiganpHICTF 3a JOCTOBIpHICTH iH(opMarii, BkazaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBauamu, [linucyBadaMu 4 iHITMMHE CITY>KOOBUMU, YIIOBHOBKCHUMU
tomo ocobamu KiieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpUMaHHS bBaHKIBCHKUX MOCIYT
nokJagaeTscs Ha Kiienra.

10.6. Kimient ([lep>xarens) Hece BiANOBIJaIBHICTB:

a) 3a Bci onepartii 3 BITK qo MmoMenTy po3mimieHHs y CTON-CIIMCOK Ta MICJIs 3aKiHYESHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnuckys;

0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThcs Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokxysanns BIIK.

10.7. 3a HecBo€yacHe 4M HempaBuiIbHE cicanHs 3 Paxynky Kiienra xomiB 3 BuHu banky, a
TaKOX 32 HECBOEYACHE YW HEMpaBWIbHE 3apaxyBaHHs 3 BUHU baHKy cywm, siKi HajlexaTh
Kiienty, bank crmmagye KitieHTy meHI0 B po3Mmipi TojBiiHOT 00iikoBoi craBku HBY Bifg
MIPOCTPOYCHOI CyMHU, IO [isija B MEpioJl, 3a KWW CIJIAU4yeThCsl TIEHS, 32 YMOBH BUKOHAHHS
KitieaTom BuMor, Bu3HaueHUX JloroBopom mociyr, B ToMy uucii [IpaBuiaamu.

10.8. 3a wneBkmouyenns iHdopmanii mpo BIIK y Crom-cniucox Ta/abo He 3aiCHEHHS
bnoxyBanns BIIK y Bunaakax, xonu bnokysanus BIIK abo mocranoBka B CTom-cnucok
000B’s13K0B1 3riJ1HO 3 yMoBamHu 1Mx [IpaBun, bank Hece BianoBiganbHICTh nepen Kiientom y
MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.

10.9. bank He BiAmoBigae 3a MIKOAY, 3aBaany KiieHTy nuisixom BuuHeHHs JleprkarensimMu abo
TpeTiMHu ocobamu NpoTUnpaBHux aii 3/mono BIIK.

Bei omepauii (B Tomy umcmi 3 BuxkopuctanHaMm BIIK [lepxkarens), 3mifiCHEHHsS SKHX
MiITBEP/HKEHO 13 3acTocyBaHHsAM 3D Secure 3a 10omOMOror0 BBEJACHHS OAHOPA30BOIO MapoOJIs,
BBXAIOThbCA  MpoBeneHUMU  KilieHTOM Ta HEe  MOXYTh OyTH  OCKapKeHi  sK
HecaHKIioHOBaH1/HenoroxeH1 Kimientom (Zlepxarenem) ta/abo sk maxpaiicbki. bank He Hece
BIJINIOBIJAJILHOCTI 3a omnepauii 3 BukopuctanHsaM BIIK, npoBeneHi B Mepexi IHTepHeT, B T. 4.
3acobaMu 1HTepHeT-0aHKIHTY y BUNaaky BiiMoBu Kiienra ([lepxatens) Bin Bukopucranus 3D
Secure.

10.10. bank He Hece BiMOBITATLHOCTI 32 BUILIATH TPOIICH 1O 3ary0JIeHOMY Ui BUKPAJICHOMY
4eKy, 3MIHCHEHNX 10 MOMEHTY OTpUMaHHS baHkoM mucbMoBOTro noBigoMieHHs KiienTta mpo
1e.

10.11. bank He Hece BiAMOBimambHOCTI 3a KomTu KiieHTa Ta momanbIIMi iX pyX Micis
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiAMOBIAATBHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PaXyHKOBHX JOKYMEHTIB,
10 HAJIXOAATh /ISl BUKOHAHHS oreparliii mo PaxyHKy.

10.13. bank He Hece BiANMOBIAATBFHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha mi/icTaBi IpaBUIBHO
opopmaenoro EJI, sxwii 3acBimueHwii uuHHMMH Y gockoHameHuMm EIT mns  Cucremwu/
VYnockonanenum EIl KHEIIl/KBanidikoBanum EII ITianucyBaua tTa OgHOpa30BUM KOJOM
(pu 3aMoBJIeHHI Takoi nociayru Kiienrom).

10.14. bank He Hece BIANOBIAANBFHOCTI 3a HECBOE€YacHWM OOMiH iH(poOpMalielo Ta
HeMmoxuuBicTh nepenadi EJl ta/abo SMS-noBigomiienns, HeHanexxHy nepenady EJ[ ta/abo
SMS-110BifOMIIEHHS BHACIIIOK:
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- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) 1o mepexi IHTepHEeT Ta iHIIMX KaHAJiB
3B A3KY;

- HEHaJIEeXKHOro (YHKIIOHYBaHHS amaparHOr0 Ta MPOrpamMHOro 3ale3nedeHHs, M0
3acTOCOBY€EThCS g podotu B Cucremi/Cucremy onnaiiH-0ankinry «KPEJJOBAHK», ske
Hagane He bankom a0 3HAXOMUTHCS 032 KOMIETeHIi€lo baHky (B Tomy uuchi 3060iB abo
0COOMBOCTEH pOOOTH MPOTPAMHO-TEXHIYHMX KOMILIEKCIB, 1HTEPHET-MPOBAIEPIB Ta
orepaTopiB MOOITEHOTO 3B’ SI3KY);

- HEHAJIeKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobovoro micrs;

- HecIpaBHOCTEU Ta Je(eKTiB 00JaHaHHS Ta Or0 HENPaBHILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX TOJIIH, SKi 3HAXOIATHCS 11032 KOMITETEHITIEI0 Y KOHTpojieM baHky.

10.15. bank He Hece BiamoBigasbHOCTI 3a BTpary KopucryBawamu OcoOHMCTHX KITIOUIB
VYnockonanenux EIl mis Cucremu/ Ynockonanenux EIT KHEAI/KsanigikoBanux EII Ta
MapoJjiB 10 HUX, 3ac00iB oTpuManHs OZHOPa30BUX KOJiB, JIOTiHIB Ta MapoiiB Jisi poOOTH 13
Cucremoro//Cuctemy onnaitn-0ankinry «KPEJIOBAHK», a6o mnepenmauy 1i€i inpopmarrii
KopucryBauem Oyap-akiii 0cobi, a Takoxk 3a HecBoeyacHe OHOBIEHHS KopuctyBauamu
Ocobuctux ximouiB ¥Yaockonanenux EIN/Y nockonanenux EIT KHEJIT/KBanidikoBanux EIT
Ta MapoJiiB A0 HUX MPH 3MiH1 0Ci0, sIKi MaIOTh BIAMOBIHI TOBHOBAKEHHS (B TOMY YHUCIIi BTpAaTU
HUMH ITOBHOBA)KEHb ).

10.16. bauk He Hece BIAOBIAAJIBHOCTI:

- 32 CHOTBOpPEHHS 3MicTy SMS-MOBiIOMIIEHB, 1[0 HAJCHIAIOTHCS OMEPATOPOM MOOUTEHOTO
3B’s13Ky Ha MoOinbHuM Tenedon Kiienra, Kopucrysaua, Jlepxkarens Tomo;

- 3a iH(opMalIlito, SKa MmepeaacTbes y BUMIIAAI SMS-OBiIOMIICHB 110 HE3aXHINEHUX KaHAJIaxX
3B’SI3Ky Ta MO’KE CTaTH B1JIOMOIO TPETIM 0cobaM;

- 3a HecBoedacHy jgoctaBky SMS-nosinomiens Kiienty, Kopucrysauy, Jlepxkarento Tomo
orepaTopamMu MOOIIBHOTO 3B SI3KY.

10.17. bank He Hece BINMOBITAILHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiM ocobawm,
BHacniok HecankuioHoBanoro goctynmy a0  Cucremu/CucteMu  OHIalH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcii (aje He BUKIIOYHO) BHaciok Kommpowmerariii Ocobuctoro
pobodoro kiroua/OcoOUCTOro Kiroya.

10.18. bank He Hece BiANMOBIMATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiMm ocobam, y
BUNaAKy HenoTpuMmanHsa Kiientom ta KopucryBauamu 3axoniB iH(opmariiiHoi Oe3mnexw,
Bu3HaueHuX [IpaBuiiamu, a TakoX BUKJIaJIEeHUX Ha [HTepHEeT-cTOpiHIl baHky.

10.19. bank He Hece BIAMOBIAATBHOCTI 32 MPOCTPOUEHHSI BUKOHAHHS 4M HeBUKOHaHHs EJI, a
TaKO’X 32 30MTKH 3aBJlaHi TAKUM TPOCTPOYCHHSM Y1 HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Knientom 060B’s3ky mono xoHtpomo CraryciB EJl Ta/abo sKio mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiti-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kmienta, octanHiil He 3aiiicHUB HeraiHo (y Iei e OaHKiBCHKHM JAEHb J0 3aKiHYCHHS
OmepariifHOTro 4acy) BCiX HEOOXITHMX 3aXOJIB MO0 IHIIIIOBaHHS, 3IHCHEHHS BiIMOBITHOT
omnepauii (moganHs 10 baHky HEOOXiIHUX JOKYMEHTIB 3BMYalHUM CIIOCOOOM Y ManepoBii
dhopwmi To110).

10.20. bank He BiAmoOBiAae 3a 30UTKH, MpsiMi abo Hempsmi, ki Hece KiieHT B pe3yibTarti
BUKOPUCTaHHS a00 HEeMOXJIMBOCTI BHKOpucTaHHS Cuctemu/CucreMu OHIAMH-OaHKIHTY
«KPEJJOBAHK».

10.21. baHK 3BUTBHSETHCS BiJl BIAMOBITATBHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS OYIIhb-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pasi 3MiHM YMHHOI'O 3aKOHOAABCTBA YKpaiHM 4U
NPUMHATTA HOBUX 3aKOHIB a00 IHIIUX HOPMAaTUBHO-NPABOBUX aKTIB, B TOMY YHCIIi
HOopMaTuBHUX akTiB HBY, ski 3MIHIOIOTHP YW TPUINUHSAIOTH BITHOCHHU, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

32



10.22. bank He Hece BIAMOBiNAIBHOCTI 32 HeHanaHHS baHkiBchkux mocnyr KiieHTy B pasi
BIIMOBHU B HaJlaHH1 BaHKIBCHKHMX IMOCIHYT, SIKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23. ¥V Bunmaaky HeCBO€UacHOTO MoBepHeHHs Kirova Bif Ceidy Ta/abo 31a4i Celidy banky,
Knient kpim BigmkoayBaHHs 30UTKIB, criiauye baHKy HEYCTOWKY y po3Mipi HOABIHHOI AEHHOT
oriaTH 3a KopucTtyBaHHs CeilpoM 3a KOXKEH JIeHb MPOCTPOUCHHS.

10.24. Kuient 3000B’s3aHuil BiamkomyBatu banky 30UTKH, 3aBiaHi BIACTUBOCTSAMHU
po3mimenux B Ceiidi peueit Ta BUTpaTH, SIKi TOHIC baHK y 3B’s13Ky 3 HeBUKOHAHHAM KitieHTOM
BuMor [Ipasw, [IpaBuit KopucTyBaHHS IHIUBIAYIbHUMH ceipamu.

10.25. bank He BianoBigae 3a icyBaHHs peveid, nomimenux Kiniearom B Celid, He 3 BuHu banky
(ximiuHI peakii, KOpo3is MeTaly, CTUX1HHI SBHUILA TOIIO).

10.26. bank He Hece BIANMOBITAIBHOCTI 3a BTpaTy abo mMmomkompkeHHs peueld KirieHra,
nominienux B Ceiid, mpu nmopymenHi uisicaocti Celidy B 3B’ 3Ky 3:

a) poskpurtam Celiy 3 MeToro mpoBeseHHs KoHbicKallii, BUIMKH TOILIO peueit 3a PillIeHHSIM
CyJly Y{ 1HIIIOTO YIIOBHOBaXEHOTO JIEPKABHOT'O OpraHy abo ocoOwu, sKiii HaJaHi BiAIMOBIIHI
MMOBHOBA)KEHHS 3aKOHO/IaBCTBOM Y KpaiHu;

0) 30epiranasm Kiienrom y Ceiidi 3a00poHEHHX TIpeaIMeTiB, BkazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II IIpaBu;

B) HEHAJIGKHOTO BUKOPUCTAHHS iHIIMMU KimieHTamMu banky Ceiidis, 10 3HaXOAATHCS TOPS 13
Cetichom sikuM KopucTyeTbes KitieHT Ta 110 nepeani B KOpPUCTYBaHHS UM 1HIITUM KJIIEHTaM;
I') HECBOEYACHHUM MOBioMIIeHHsIM baHKy mpo BTpary kitoua/kirodiB Big Ceiidy.

10.27. lonaTkoBi YMOBH 11010 BiAnoBinaabHOCTI CTOPiH MOXKYTh OyTH 00YMOBIIEHI B 1HIIHUX
rnaBax IlpaBun, Tapudax ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yxianenus lorosopy nociyr Knient Hagae banky 3rony Ta no3Bii, a bank
B1ANOB1AHO HaOyBae nmpaBo Ha po3kpuTTs Ta HagaHHsd PKO Bank Polski (ITonpmia) Ta iHImmm
adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oyab-s1K01 1H(OpMallii npo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MalHOBUH Ta (hiHaHCOBUI
CTaH (B TOMY YMCJi BiJIOMOCTEH, 1[0 CTAHOBIJIATH OAHKIBCbKY TAEMHMIIIO), KA € HAsBHOIO,
30epiraeTbcsi y banky abo Oyme oTpumana bankoMm y MailOyTHROMY, a TaKOXX aHAJIOTI4YHY
iHpopMmalil0o Mmpo HOro  3acHOBHUKIB (YYaCHUKIB, akKI[IOHEpiB, YJEHIB TOLIO) Ta Ipo
IOPUANYHUX 0C10, 3aCHOBHUKOM (YYaCHHUKOM, aKI[IOHEPOM, WIEHOM TOIIO0) SIKUX € KitieHT.
Tum camum KitieHT Takox Hajae banky 3rofly Ha pO3KpUTTA Ta HaJlaHH ISl TPETiX 0Ci0
(ropunnyHHX, H13UUHUX 0ci0, PI3UUHUX OCIO-TIIANPUEMIIIB, YCTAHOB, OpraHi3aliil He3aleXHO
Bi (OpMH BIACHOCTI, JEpPKaBHUX OpraHiB, OpraHiB MiICIIEBOTO CaMOBpsIyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmarii npo KiienTa, opranizauiiiny crpykrypy Kiienra,
MaiiHOBUM Ta (iHaHCOBMH CTaH (B TOMY YHMCII BiZJOMOCTI, IO CTAHOBIISATH OAHKIBCHKY
TaEMHUINIO), sIKa € HasBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHy iH(QOpPMAIiI0 MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[IOHEPIB,
yieHiB Tomo) KiieHTa Ta mpo OpHUAMYHUX OCI0, 3aCHOBHUKOM (YYaCHHUKOM, aKIIOHEPOM,
YJICHOM TOIIIO) KUX € KITieHT y HACTyNHUX BUIAAKAX:
- Y BUNIQJIKY TIOPYIICHHST OY/b-sIKMX 3000B’s13aHb, BU3HAYEHUX J[0rOBOPOM TOCIIYT;
- Tpu yKIajaeHHI baHkoM IOroBOpiB cTpaxyBaHHS PU3MKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Kiientom;
- Tpu ykiazeHHi baHkoM 10roBopiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS IpaBa BUMOTHU
Ta/ab0 mepeBeAeHHS O0PTY;
- Y BUNAJKY HEOOXIJHOCTI 3aXHMCTy MOPYLICHUX, OCIIOPIOBAHUX a00 HEBM3HAHUX IpPaB Ta
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3aKOHHHX iHTepeciB baHky;

-y BUIIJKy HEOOXITHOCTI 3a0€3MeUeHHs BUKOHAHHS TPETIMU 0coO0amMu CBOiX (yHKIH abo
Ha/JaHHS TOoCHyr uis baHKy BIiOMOBIOHO A0 YKJIAQJAEHUX MK TaKMMH TPETIMH oco0amMH Ta
bankom noroBopiB, 3a yMOBH, IO mepemdadyeHi aoroBopamu (YHKIT Ta/abo MOCIyTrH
CTOCYIOTBCSL OCHOBHOI [isIbHOCTI bBaHKy, sKy BiH 3A1lCHIOE Ha TMiACTaBl OTPUMaHHUX
0aHKIBCHKOT JileH31] Ta TUCHbMOBHX IO3BOJIIB.

11.2. Knienr, ¢paktom ykinaaeHHs J[oroBopy mociyr, Takoxx Hajae 3roay baHky:

- 3BepTaTHcs 3/3a iHpopmariero npo Kiienta (B TOMy 4McIIi, ajie He BUKJIFOYHO II0JI0 HOTO
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) JO TPETiX OciO, skl moB’s3aHi i3 KilieHTOM BiHOCHHAMU
KOPITIOPATHBHOI y4acTi, TOCIIOAaPChKUMHU, IUBIIBHUMHU YH TPYAOBUMH BiJITHOCHHAMH, a TAKOXK
OTpUMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;

- 30uparu, 30epiraTd, BUKOPUCTOBYBATH Ta IMOIIUPIOBaTH iH(opMariro npo Kiienra depes
OIOPO KPEIUTHUX 1ICTOPIi BiIMOBIAHO A0 YHHHOTO 3aKOHO/IaBCTBA YKpaiHu,

- TIOB1IOMJISITH/HAJaBaTh OaHKaM-HEePE3UICHTaM, 1110 MAlOTh KOPECIIOHICHTCHKI BiTHOCUHH 3
bankom Ta uepe3 ski 3xiiicHIOOTHCS (iHaHCOBI omeparii KiieHTa, 3amuTyBaHy TaKUMH
OaHkamMH-Hepe3ueHTaMu iH(opMallio Ta/ado Korii JOKyMeHTiB moA0 HanexHoi nepeBipku
Krienra (moKyMeHTIB 1 BimoMocTel, HEOOXiTHUX I 3'sicyBaHHsl ocobu KitieHta, cyti Horo
JiSUTbHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO) Ta/abo MO0 CyTi 3ilicHioBaHOi KiieHTom
¢inancoBoi onepariii, Ky 00CITyroBy€e Takuii OaHK-HEPE3UICHT.

11.3. bank rapaHTye CyBOpe JOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 00
30epiranss, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3HadyeHoi B Iild rnasi [lpaBui
iHpopMmarii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHHsa Jlorosopy mociuyr (mianucaHHsaM Oyab-sakoi CTaHgapTHOi Gpopmu
NOKyMeHTiB), KiieHnT, mo € @i3uyHo0 0co0o-NiANpUeMIEM, MIATBEPIKYE CBOE
O3HAWOMJICHHSI Ta TOBHY 1 0€3yMOBHY 3roay 3 I10BiJOMJIEHHSM PO MOPSAA0K 0OPOOKH 1 3aXUCT
MEpPCOHANBHUX JIaHUX, K€ po3MilleHe Ha [HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHUCITI 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX TAaHUX y BKa3aHOMY B 11boMy [loBimomiieHH1
MOPSAKY.

12.2. ®akrom yknaneHas JloroBopy mociyr (miamucaHHsAM Oyab-sakoi CTaHmapTHOI Gopmu
JOKYMEHTIB) oco0a, sika Ji€ BiJ iMeHi KiieHTa, miaTBepAXKye CBO€ O3HAMOMIICHHS Ta MOBHY 1
06e3ymMoBHY 3roay 3 IloBiTomiieHHSIM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHATIBHUX JaHMX,
sKe po3MilleHe Ha [nTepuer  —  cTOpiHLI banky 3a MOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3rofy Ha 00poOKy HOro nepcoHaJIbHUX JaHUX Y MOPSAIKY, aHAJIOTTUHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®dakrom yknaneHus [loroopy mocmyr KiieHT rapanTye baHkosi, 1o npu nepemayi
Knientom baHkoBl mepcoHambHUX JaHUX (I3UUYHHUX OCIO, SIKI MICTATHCS B MHIAMHCAHUX
Knienrom/YnoBHoBaxeHoto ocoboro Kiienta CtanmapTHuX (opmax JOKYMEHTIB Ta Oyib-
akuX 1HIUX HagaHux Kmientom banky noxkymenrtax, Oyiau JOTpHUMaHi BAMOTH 3aKOHO/IaBCTBA
VYKpaiHu 110710 3aXHCTy NMEPCOHAIBHUX TaHMX, B TOMY YHCII 100 OTPUMAaHHS 3rOJH Ha
00poOKy TepcoHambHUX AaHUX Takux (izuyHux ocid. KimieHT 3000B’SA3y€ThCsl CaMOCTINHO
MOBIIOMJIAITH TakuX (I3MYHMX OCIO Mpo nepegady ix nepcoHaqbHUX JaHuX baHKOBi, B TOMY
YHCIIl PO METy Nepeadi, CKiIaJl Ta 3MICT MePCOHAIbHUX JaHUX, epeaaHnXx baHky, a Takox
Ipo TOPSIOK peanizalii HUMM IIpaB, BHU3HAYeHUX 3akoHOM Ykpainu «lIpo 3axucr
NEPCOHATBHUX JTaHUX».

34



12.4. SIxmo nagani no banky mepconanwsHi naHi Kiienta/YmoBHoBaxeHoi ocobu KiienTta
CTaJM HE aKTyaJbHMMH BHACITIIOK iX 3MiHH, KitieHT, daktom ykianeHHs [JoroBopy mociyr,
3000B’s3y€ThCsl HaJaTH / 3a0e3neunTy HalaHHA baHKy akTyallbHUX MEPCOHAIBHHUX JTaHUX
Kiienra/YnosHoBaxkeHoi ocoou KitienTta, mpoTtsarom 5 (1’ stv) poOovrX AHIB 3 MOMEHTY 3MIHU
BIJIMOBITHAX TIEPCOHATBHUX JIAaHUX.

I')TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientrom ctocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LIJIIXOM [1€PETOBOPIB.

13.2 Cnopu, 1m0 BUHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH IIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIMIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSM  JOCYJOBOIO  HOPSJAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 BianosinHo 1o ct. 19 ['ocmogapcekoro mpoliecyansHOro Koaekcy Ykpainu CTopoHH
00yMOBHIIH, IO TP JJOCYJOBOMY PO3TJISiAL CHOPIB, OB SI3aHUX 3 BUKOpPHCTaHHIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY EKCIEPTHU3Y, & TAKOXK MEPEBIPKY AOTPUMaHHS YMOB
[TpaBun moao BukopuctanHs CucremMu Ta JoKyMeHTallii 10 CHCTEMH B HACTYITHOMY TTOPSIKY:
13.2.1.1. Kunient, B pasi HasBHOCTI ckapr A0 nociyr banky B wactuni poboTtu 3 CUCTeMOIO
nojae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3sis Kiienra posrisgaerbest bankoMm 3
HaJaHHAM BianoBiai B 30 (TpUaUATH) ACHHUN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsiti) pobounx IHIB 3 JaTW OTPUMAaHHS
sasBu/mperensii  Kiienta copmyBath  y3rofKyBaibHY — KOMICIHO Ui PO3TJISAY
3asBu/miperen3ii. Jlo cxiragy komicii Ha Bumory Kiienta Moske OyTH BKJIFOU€Ha Y TIOBHOBa)KEHA
ocoba KirieHTa, a Takok, 3a HEOOXITHOCTI, NMPEIACTABHUKH TPEThOi OCOOM - pPO3POOHHKA
nporpamuoro 3abesnedents Cucremu. Ckia KOMicii He MOKe TiepeBHIyBatu 7/ (cemu) ociO.
13.2.1.3. Pe3ynbTaToM po3risiy CHipHOi CHTyalii y3roJKyBalbHOK KOMICI€I0 € BU3HAYEHHS
norpumanas Ctoponamu Bumor IlpaBwmn, goxymentariii o Cuctemu, moctosipHocti EII,
skumu mianucani cripai EJl Ta HasBHOCTI abo BincyTHocTi 3MiH B EJl micnsa mignmucaHHs
Kiientom EJI.

13.2.1.4. VYsromxyBalbHa KoMicis TpoTsAroM 1 (OAHOTO) Micslls MPOBOJIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuil po3risa 3asBu/IpeTeH3ii BKI0Yae B cebe HACTYIHI €Tanu:
13.2.1.4.1. J1na EnekTpoHHUX pO3PaxyHKOBUX JTOKYMEHTIB Ta ENeKTpoOHHMX JOKYMEHTIB, 110
nignucadl Y nockonaiaennmu ElT g Cucremu:

1) npoBesieHHsT Y3ro/XKYBaJbHOK KOMICI€I0 TeXHI4HOI ekcrepTu3u EJl, sikuii 3acBigueHO
VY nockonanenum EII nns Cucremu KopucrtyBaua, Ta Ha mijcTaBi sKoro baHkoM BUKOHaHI M
He BHKOHaHi omepauii 3a Paxynkom Ta/abo ixmn aii, monao skux KiieHToMm mnomaHo
3asiBy/TIpeTeH31i0. 30Kpema, IepeBIpseTbCcsl HasBHICTh OyIb-SKHUX 3MiH B EjexTpoHHOMY
JOKYMEHTI, Ticiis Horo mianucanHs KopucryBauewm, 1o BinOysucs He BHAcCHiIOK 1ii Kiienrta
(Kopucrysauis);

2) mpoBe/eHHS TEXHIYHOI ekcniepTi3u Bigkpuroro kiaroua Y gockonanenoro EIT ams Cucremu
Kopucrysaua, EIl sikoro nmianucanuit EJl, y3rompkyBaibHOI0O KOMICI€I0, BCTAHOBJICHHS IEPIOY
nii ta cratycy Biakpuroro kmouda YnockonaneHoro EIl ams Cuctemun Kopucrysaua,
BCTaHOBJIEHHS Horo HanexxHocTi Kopucrysauy;

3) MpoBe/IEHHS Y3TO/KYyBaJbHOK KOMICI€I0 TEXHIYHOi EKCIIEPTU3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cuctemu KopuctyBaua Ta HakianeHHs Y gockonaiienoro EIT mis
Cuctremu Ha EJI. 30kpema, nepeBipseTbcst HasABHICTD OyAb-KUX 3MiH Y nockoHanenoro EIT ms
Cucremu, micig HOro HakjiIaleHHs, 10 BiaOyucs He BHachigok aii Kimienrta (Kopuctysauis).
Takox mepeBipseTbcst noTpuManHs BUMor IIpaBun ta gokymenrauii 70 Cuctemu 1070
MoxuHBOCTI mianucands KopuctyBadem 3a normomororo EIT cripuoro E/JI;
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4) BcranoBieHHs BianoBigHocTi EJ[ inmmM Bumoram [lpaBui, nokymenrarii go Cucremu,
BCTAHOBJICHHS MijicTaB 1js BUKoHaHHA EJ] (41 BumHEeHHs a00 yTpUMaHHS BiJ] BUNHEHHS 1HIITNX
niit) bankom, a Takox ¢axTty BukoHanHs EJ| (BunHeHHsS a00 yTpUMaHHS BiJl BUMHEHHS 1HIIIMX
niit). Y pa3i BUKOHaHHS (BUMHEHHS a00 yTpUMaHHS BiJl BUNHEHHS 1HIIUX 1) — BiJMOBITHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBui Ta BuMoram gokymenTariii 1o Cucremu,

5) Ha OCHOBI TaHUX TEXHIYHOI €KCIIEPTU3H y3TOKYBalIbHA KOMICisl CKJIaIa€ aKT.

13.2.1.4.2. Ins EnexTpoHHHUX JTOKYMEHTIB, 110 mignucani Y nockonanenumu EIT KHEIT a6o
Ksanidikoanumu EIT:

1) mpoBeleHHsT Y3roKyBaJIbHOIW KOMici€to mepeBipku wimicHocTi EJl, Ha migcraBi sKoOro
bankom BUKOHaAH1 UM HE BUKOHAHI i1, 110,10 sskuX KirieHTOM mo1aHo 3asBy/TIPETEH3110, 8 TAKOXK
CIpPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakiaaeHoro(-ux) Ha HBOTO
VY nockonanenoro(-ux EIT KHEJIIT a6o KsamidikoBanoro(-ux) EIT Ctoponu uu CTOpiH.
[lepesipka nimicaocti EJl mpoBoxuthest nusixom nepesipku EIl nHa nmpomy EJI. Ilepeipka
VYnockonanenoro EIT KHEJIII a6o KsamidikoBanoro EII 3mificHIOETBCA 3a JIOIIOMOTOIO
iHpOpMaLiiHUX PeCypCiB MEePEeBipKU EIEKTPOHHMX ITiIHICIB EHTPAILHOTO 3aCBiAYyBaIHLHOTO
oprany (ct. 11 3akony Ykpainu «IIpo enekTpoHHi AOBipYl MOCIYTH).

2) BCTaHOBJICHHS Y3TO/DKYBaJbHOIO KOMiCi€o (akTy BiAnpaBku EIEKTPOHHOTro JOKyMEHTa 3
VYnockonaneaum EIl KHEJIT a6o KBanidikoBanum EIl 3acobamu Cuctemu 3 TOTpUMaHHSIM
BuMmor [Ipasw, nokymenTanii 10 Cucremu,

3) Bcranomienns BigmosimHocti EJI Bumoram IlpaBwn, nokymentamii g0 Cucremy,
BCTaHOBJICHHS IT1/ICTaB JiJIsl BUKOHAHHS EJ] (41 BAMHEHHS a00 yTpUMAaHHS BiJl BUNHCHHSI 1HIITHX
niit) bankowm, a Takox (axty BukonanHsa EJl (BunHeHHs a00 yTpuMaHHS BiJ] BAMHEHHS 1HIINX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 00 YTpUMaHHS BiJl BUMHEHHS 1HIINX JIii1) — BiIIOBITHICTB
smicty EJI, Bumoram IIpaBun Ta Bumoram nokymenraiii 1o Cucremu;

4) Ha OCHOBI JJAHWX TE€XHIYHOI €KCIIEPTH3H Y3ro/pKyBallbHA KOoMicis ckiagae akr.13.2.1.5.
bank Hece BigmoBiganbHICTH nepen KiieHToM y pasi, Konu Maja Micue xoya 0 ofHa 3
HACTYITHUX CUTYaIlii:

- BigcytHicth EJI, mepemanoro Kiientom, Ha mifctaBi sikoro baHkoM Oylno BHKOHaHO
omnepaiiito 3a PaxynkoM Ta/a0o 1H11y aito, 110710 sikoi KitieHToM 1mosaHo 3asBy/IpeTeH3ito;

- HasIBHICTB 3MiH B JJaHUX ENEKTPOHHOTO JOKYMEHTa, 1110 Oyiu BHeceH1 Kiientom 1o EJI, sikio
Taki 3MIHU BiIOynIucs michs mianucands EnektponHoro mokymenta KopucrtyBauem 1 HeE €
BHaciiakom i Kimienta (KopucrtyBauiB) Ta/ab0 IHIIMX BHU3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBwiamu, nokymenrauiero a0 Cucremu o0oOCTaBUH, $SKI BHUKIIOYAIOTh
BIIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BUKOHaHHSA E/I;

- EIl, sxum mignucano EJ] Ta Ha miacTaBi sikoro bankom BHKOHaHO omepailito 3a PaxyHkom
Ta/ab0 BYMHEHO 1HIIY Jif0 OyB HECTIPaBKHIM Ta/a00 HeMilcHUM Ha yac mianucanns EJI.

B inmmmx Bumagkax baHK BiAMOBiNanbHOCTI HE Hece, SKIIO IHIIE HE BU3HAYCHO
3aKOHOJIaBCTBOM Y KpaiHH.

13.3. V pazi HeocsITHEHHS 3TOIH 1010 OY/Ib-SKUX MUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BHpaBi 3BEpHYTHCS MIOJ0 PO3TJSAY IHOTO IMHTAaHHS JO0 YIOBHOBAXEHOTO CYIY
Ykpainu. Cropu CTopiH HiANATaIOTh BUPILMISHHIO 3T1IHO 3 IPOIECYaTbHIUM MPAaBOM Y KpaiHU.

I'JIABA 14 OBCTABUMHU HENEPEBOPHOI CUJIHM (POPC MAKOP)

14.1 CtopoHH He HECyTh BIAMOBINATBHOCTI 32 HEBHKOHAHHSA a00 HEHAJE)KHE BUKOHAHHS
3000B’s13aHbp 3a BIAMOBIAHUM J[OTOBOpOM MOCTYT, SKIIO II€ BUKIWKAHO MJi€l0 00CTaBUH
HenepeOopHO1 cuit, 1po ki CTOpOHM B MOMEHT yKJIaaeHHs [loroBOpy MOCIyT HE MOTJIH 3HATH
Ta HE MOTJIH X mependadnTH (popc-MakopHi 00CcTaBUHH a00 0OCTaBUHU HEMEPEOOPHOI CHUITH).
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14.2. ®dopc-maxkopHruMH oO6cTaBUHaAMH (0OCTaBHHAMU HenepeOOpHOi CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHH, L0 00 €KTUBHO YHEMOKJIHMBIIOIOTH BUKOHAHHS 3000B’s3aHb,
nependadeHux yMmoBaMu J[oroBopy mociyr, 00OB’sI3KiB 3TiAHO 13 3aKOHOJAABUYMMU Ta IHITUMHU
HOPMAaTUBHHUMH aKTaMH, a caMe: 3arpo3a BiiHH, 30poiiHuii KOH(IIIKT abo cepiio3Ha morposa
TaKOro0 KOHQUIIKTY, BKJIIOYAIOYM aje HE OOMEXYIOUMCh BOPOXHMHM aTakamH, OJIOKaIamH,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOra, 3arajibHa BIChKOBa MOO1TI3allis, BIHCHKOBI Aii,
OTOJIOIIEHA Ta HEOroJiolleHa BiliHA, Jii CyCHiIbHOTO BOpOTa, 30ypeHHs, aKTH TEPOPHU3MY,
TuBepcii, mpaTcTBa, 6€31a11, BTOPTHEHHS, 0JI0Kaaa, PEBOJIOLIS, 3aK0JIOT, TOBCTaHHS, MAaCOBI
3aBOpPYILIEHHS, BBEIECHHS KOMEHJAHTCHKOI TOAMHHU, KapaHTUHY, BcTaHoBieHoro KabGinerom
MinicTtpiB YKpaiHu, eKCHpoIpiallis, MPUMYCOBE BIJIYYCHHS, 3aXOIUICHHS IiIIMPHEMCTB,
PEKBI3HUIIisA, IPOMaJIChKa AEMOHCTpallis, OJI0Kaaa, CTpalK, aBapisi, MPOTUIIPaBHI JIii TPETix ocil,
MokeXka, BHOYX, TpUBaJl IepepBM B poOOTI TpaHCHOPTY, pErIaMeHTOBaHI yMOBaMH
BIJNIOBITHUX pillIEHb Ta aKTaMH JAEP)KaBHUX OPraHiB BIAJH, 3aKPUTTS MOPCHKHX IPOTOK,
embapro, 3a60poHa (0OMeKEHHsI) EKCIIOPTY/IMIOPTY TOILO, a TAKOK BUKIMKAH1 BUHATKOBUMHU
MTOTOTHUMH YMOBAMH 1 CTUXIHHIM JIIXOM, a CaMe: CITiIeMisl, CHIIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMAKEHHS CHITY, OXeJelb, IPajl, 3aMOPO3KHU, 3aMEp3aHHS
MOpsi, TPOTOK, TIOPTiB, IIEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MTOXKEeXKa, TIOCyXa, POCiTaHHs 1 3CYB
IPYHTY, 1HII CTUXiIHI JIUXa TOILIO.

14.3. Hane>xHuM TiATBEpKEHHAM OOCTaBUH HENepeOOpHOi CHIIM € BiNMOBIIHUI JOKYMEHT
Toproso-npomucnoBoi mamatu YkKpaiHM a0o0 BIAMOBIAHUX PETIOHATBHUX TOPTOBO-
MTPOMUCIIOBHX TAJIaT (MOTO 3aCBiTYCHA KOITis)

14.4. Hactanusa oO6cTaBUHU HenepeOOpHOT CHIH Mif yac mopyuieHHs: CTOPOHOIO CBOIX
000B's13KIB 32 BiAmoBigHUM JloroBopom mociyr no3z0asise Taky CTOpOHY IpaBa MOCHIIATUCS
Ha 1110 00CTaBUHY

14.5. CropoHa, sKiii cTajxo BiIOMO MpPO HACTaHHA YW 3arpo3y HACTaHHS OOCTaBUH
HernepeOopHOi CUITH, HeTaiHo, ajie B Oy/Ib-IKOMY BUIIQJIKy HE Mi3HiIIe HACTYITHOro po0oyoro
IHs, ToBiomisie mpo HUX 1HIY CTOpPOHY YCHO (32 JIOMOMOTOI0 TelIeoHy) Ta MHUCbMOBO
(LUTIAXOM MepeiaHHs BIAMOBIAHOTO MOB1IOMIIEHHS (haKkcoM, Kyp €poM, 3acO0aMHU eIeKTPOHHOT
nomtH, 3acodbamu Cuctemu/ Cuctemu onnaiH-0ankinry «KPEJJOBAHKY).

14.6. ¥V Bunanky HegotpumaHHs CTOpoHOIO MojioxkeHHs mm. 14.5 wmiei 'maBu IlpaBun, Taka
CropoHa no30aBiseThbCs paBa MOCUIATUCh HA HAsIBHICTh OOCTaBUH HENEpeOOPHOT CHIIH.
14.7. I1ix yac aii o6cTaBUH HeNepeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0oroBOpoM nociyr
MO>K€ MPU3YNHUHITUCH (4aCTKOBO a00 B IOBHOMY 00cs31).

14.8. HeBukoHaHHs a00 HeHaJeKHE BUKOHAHHS 3000B’13aHb 32 J[oroBOpoM MOCIyT OJHI€I0 3
CropiH y 3B 53Ky 3 /€10 OOCTaBUH HEMEPEOOPHOT CUIIM HE CIIPUYHHSE 3aCTOCYBaHHS 10 Hel
SKUX He OyJb 3aXO/1B BiAMOBI1aIbHOCTI.

14.9. OOGOB’s30K [OBEICHHS HEMOXJIMBOCTI BHUKOHAaHHS 3000B’s3aHb a00 HEHAJIEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’S3Ky 3 Jli€f0 OOCTaBMH HemepeOOpHOi CHUIH
nokJagaeThesi Ha CTOPOHY, sIKa TOCHJIAETHCS HAa HUX B SIKOCT1 OOTPYHTYBaHHS CBOIX BUMOT a00
3arepeyeHb.

14.10. OOGcraBuHM HemepeOOPHOI CHJIM aBTOMATUYHO IMPOJOBXKYIOTH CTPOK BHUKOHAHHS
3000B’s3aHb HA TIEPi0] IX Ail Ta JTIKBijaIlii HACHTIIKIB.

14.11. Sxmo oOGcTaBUHM HENMEpeOOPHOI CHIIM TPUBAIOTH TMOHAJ JaBa Micsii, To CTopoHH
MOXYTbh MPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mociyr abo mpo HOro MPUIMUHEHHS, TIPO 110 YKIAAAETHCS BIMOBITHUN TPABOYMH.

IJIABA 15. ®IHAHCOBUI HOMEP TEJJE®OHY

15.1. ®axTom yknanenus 3 bankom Jlorosopy nociyr, KiieHT - dizndyna ocoba-mianpuemensp,
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Haznan — Kiient, norokye BuzHaueHuit iumu IpaBunamu nopsigok peecrpaiii @iHaHCOBOTO
Homepy tenedony B BIIJ[ Ta ymMoBHM Horo BUKOpUCTaHHS y BimHOocMHaxX banky Ta Kiienra-
¢bi31YHOT 0COOU-TI IIPUEMIIS, IO PETYIIIOI0ThCs MU [IpaBunamu.

15.2. Kiient-dizuuna ocoOa-miampueMenb, Ta I X 0co0a, SK KIIEHT Yy 3HAYCHHI
nependadenomy IIpaBraMu HalaHHS KOMIUIEKCHUX 0aHKIBCHKUX MOCIYT (hi3MYHUM 0c00aM B
Axmionepaomy ToBapucTBi «KPEJIOBAHK», mae mpaBo BHUKOPHUCTOBYBAaTH JIUIIE OJWH
dinancoBuii HOMep TenedoHy, CIIIBHUNA U BIIHOCHH 3 BaHKOM, IO PeryirolThCS IUMU
[IpaBunamu tak i [IpaBunamMu HagaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (DI3MYHHM 0COOaM
B Axuionepaomy toBapuctBi «KPEJIOBAHKY.

15.3. Peectpanis ®inancoBoro Homepy Ttenedony B BIIJI 3miliCHIOETBCS 3a HACHTiAKaMU
nposenenoi CropoHamu nporueaypH Bepudikaiii @PiHaHCOBOT0 HOMEPY TenedoHy.

15.4. Bepudikamis dinancoBoro HoMmepy TenedoHY 3HAIHCHIOETBCS OJHUM 3 HACTYITHHUX
CIIOCO01B:

15.4.1. Ilig yac BigBiguH Kmientom Bianinenns banky 3 meroro Bctymy Kiienta y ainoBi
(moroipHi) BimHOCHHU 3 bankoM, iepenbadeHi rumu [IpaBriamu Ta/abo 3 METOIO 3MIHHM TaKUX
BiJIHOCHH, a00 3 MeTOl HajgaHHs cTarycy DiHaHcoBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BIIJ] Ta/abo 3 MeToro 3minm, 3apeectpoBanoro B BITJI,
notoyHoro dinancoBoro Homepy Tenedony KiieHTa y T. 4. fioro 3mMiHu BHaciiiok Brpatu
dinancoBoro HoMepy Tenedony;

15.4.2. lnsaxom BukopuctanHs Kmientom Cucremu onnaiin-6ankinry «KPEJIOBAHK» 3
METOIO0 3MiHH, 3apeecTpoBanoro B BI1/l, morounoro ®inancoBoro HoMepy Tenedony Kimienta
3a BUKJIIOUEHHSAM 3MiHM BHacliok Brpatu ®@iHancoBoro Homepy tenedony;

15.4.3. llInsxom 3BepHenHs KiienTa no banky Ha teneon KoHTakT-IIeHTPY 3 METOO HaIaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpopanomy B BI1Jl, AGoHEHTCEKOMY HOMEpY
tenedony Kiienra.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mij yac BiaBiauH KiieHTOM BiaaiieHHS
banky.

15.5.1 Knient nogae no banky onuTyBanbHMK, 3a (opMoro Airouoro B banky ans muitei
Hanexnoi nepeBipku KiieHTa, y sikomy Bkazye AOOHEHTCHKMM HOMEp, BU3HAYEHUM s
peectpaii y BI1/I, sk ®inancoBuit Homep tenedony Kiienra, a bank B cBOo yepry HaJcHuiae
Ha ueit Homep tenedony Kop peecrpaiii @inancoBoro Homepy Tenedony. Kiienrt, orpumaniim
JaHUN KOJI, TOBIOMIISIE IOT0 B YCHOMY peKuMi NpauiBHUKY baHky, sikuit 3ailicHioe Hanexny
nepeBipky Kiienta. 3a ymoBu cniBnaainsas Koy peecrparii ®@inancoBoro Homepy Tenedony,
nosiomseHoro KiieHtrom mnpaniBHuky banky, 3 ngaHuMu baHky miogo nporo koay,
®inancoBuil Homep Tenedony KiieHta BBaXkaeThcsl BepU(]PIKOBAaHUM Ta 3apeECTPOBAHUM B
BIIA.

15.6. Bepudikamiss dinaHcoBoro Homepy TeieoHy NIISIXOM BHUKOpUCTaHHAM KitieHTOM
Cuctemu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kuient 3xaiiicHtoe BXia y Cucremy onnaitH-0ankinry «kKPEJJOBAHK) Ta obupae y miit
cucTeMi BIANOBIIHY ONIii0 ((YHKIIIO) MpU3HAYEHY A 3MiHHM, 3apeecTpoBaHoro B BITJI,
notoyHoro @diHaHCOBOro HoOMepy TeneoHy Ta BBOJAUTH BIANOBIAHI JlaHI HOBOTO
AGoHeHTcbkoro HoMepy st peectpanii y BII/I, sk HoBoro dinaHCOBOro HOMepy TelaeoHy
Kimienra. ITicnst BBenennst Kimientowm BiamoBianx nanux bank vaacunae KimeHToB1 01HOpa3oBi
koau — OTP, BianoBiaHo, Ha moTouHUi PiHAHCOBHI HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, BU3HaueHu it peectpaii y bBI1/JI, sik HoBuit dinancoBuit Homep Tenedony Kiienra.
Knient BBoauTh oTpumaHi ofHopa3oBi komu - OTP y Cucremy oniaitH-OaHKIHTY
«KPEJIOBAHK» ta migTBepmxkye Taky 3MiHy diHaHcoBoro Homepy TeiedoHy y HOPSAKY
nepenbauenomy IlociOHukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil diHaHcoBuil HOMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBaHMM Ta
3apeectpoBaHuM B BIIJI.
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15.7. Bepudixariss @iHaHCOBOrO HOMepy TeneoHy HNUIIXOM 3BepHeHH 10 banky Ha Tenedon
Konrakrt-ieHTpy.

15.7.1. Ans uineit Hananus cratycy @inancoBoro HoMmepy Tenedony, 3apeectpopanomy B BITJ|
AOGoHeHTChKOMY HOMepy Tenedona, KiieHT Moxke 3arenedonyBatu no banky Ha TenedoH
KoHTakT-11eHTpY, Npu 1IbOMY TaKUi Teae(POHHUIN I3BIHOK HEOOXIAHO 3MIMCHUTH BHKIIIOYHO 3
AOGOHEHTCBKOTO HOMEpy TeneoHy, SKOMY IpPOIOHYETbCs HajaaTh cratyc PiHaHCOBOIro
HoMepy Tenedony Ta sikuii 3apeectpoBanuii B BIIJ[. Ocoba, sika Bix iMeHi banky 3xilicHIOE
KoMyHikartito 3 Kiiearom, mpoBoauth nporeaypy ApTeHTudikalii Takoro Kimenra. Ycmimna
nponenypa ApreHTudikaii € migcraBoro i Bepugikanii @inancoBoro Homepy tenedony Ta
nojaiplioi peecrpauii takoro tenedony B BIIJI. Kiienty Hamaerbcs sumie ofgHa crpoba
Aprentudikarii mig dvac 3BepHeHHs 10 KOHTakT-meHTpy. Y BHIIAAKy HEYCIHIITHOTO
npoxomkeHHs Kimientom ABTeHTHdiKkamii mia yac 3BepHeHHS 10 KoHTaKT-IeHTpy, oAb
cnpoOu ABreHtu(ikanii mig 4ac 3BepHeHHS a0 KOHTaKT-LeHTPY 3a00pOHSIOTHCS, JUIA
3niricHeHHs1 ABTeHTHdiKanii KiienToBl He0OXiqHO 3BepHYyTHCS 110 BiaaiiaeHHs banky. Oco0a,
sKa Big iMmeHi banky 3ailicHioe KoMmyHikariro 3 KimieHToM, MOBiIOMIIsIE OCTAHHBOTO PO (PaKT
peectparii @inancororo Homepy tenedony B BIIJI, skmio Takuit ¢pakt mae micie. B okpemux
BUIIQ/IKAX, SIKI 3yMOBJICHI TEXHIYHUMU ITpoOsieMaMu PyHKIIOHYBaHHS iHPOPMAIITHIX CUCTEM
banky, iHpopmaria npo peectpauiro dinancoBoro Homepy tenedony B BIIJI, nmoBoauThes
npencraBHukoM banka o Bimoma KitieHTa HUIsXoM MOBTOPHOTO TeneOHHOTO A3BiHKA HA
®dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH YCyHEHHsI TEXHIYHHX MpoOieM, ki Oynu
npU4YrHOIO He peectpamnii @inancoBoro Homepy tenedony B BII/I. Y Bumaaky HeMOXIMBOCTI
YCYHEHHS TaKMX TEXHIYHUX IpoOseM, mpeacTaBHUK banky noBTropHO Tenedonye no Kiienra
Ta ToBigoMIiIsle, Mo A 1minedl Bepudikanii ®@inancoBoro Homepy Ttenedony, KiieHToBi
HeoOX1HO 3BepHYTHCH y BigaiieHHs banky 3 mokymeHTamu HeoOXimHuMH ans Hanexnoi
nepesipku KitieHTa Ta 3aiiicHUTH aHy Tpoueaypy BiAmoBigHO 10 BuMor 1. 15.5. I'maBu 15
Pozainy I nux IIpaBui.

15.8. IIpouenypa Bepudikariii @inancoBoro HoMepy TelehoHY HE TPOBOAUTHCS 32 YMOBH, IO
Mk baHkoM Ta (i3M4HOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH JAUIOBI BITHOCHHH IIOJO
HaJaHHs JaHli 0co01 O0aHKIBCHKUX MOCIYr BiAnoBigHO 10 [IpaBui HagaHHS KOMIUIEKCHHUX
0aHKIBCbKHMX HoCIyr (izuunum ocobam B AkiioHepHomy ToBapuctBi «KPEJIOBAHK» 1a B
paMkax 1ux BigHocuH DiHAHCOBUM HOMED TenedoHy 1aHoi ocoou 3apeectpoBannii y BITJI.
15.9. 3mina ®ina"coBoro HoMmepy TeneoHy 3a OaxanHHsAM KiieHta 37iiicHIOETBCS 3
JTOTPUMAaHHSIM BUMOT, niepeadauenux m. m. 15.5., 15.6. ['maBu 15 Po3ainy I uux [IpaBun, momno
Bepu(ikaii Ta peectparii HoBoro dinancoBoro Homepy Tenedony B BITJ[. YV Bunaaxy Brpatu
®dinancoBoro HoMepy TenedoHy Bepudikailis Ta peectpaiis HOBoro MiHaHCOBOIO HOMEPY
tenedony B BII/] 3milicHIOETbCS BUKIIOUYHO B MOPSKY mependaueHomy m. 15.5. T'maBu 15
Pozniny I nmx IlpaBun. 3 momenty 3minu Kiientom @iHaHCOBOro HOMeEpy TeleQoOHY B
nopsAKy nependayenomy uumu [IpaBunamu, HoBuii @iHaHCOBUI HOMED TeaePOHY OHOUYACHO
BUKOPUCTOBYEThCSI 1 JUIS IIeH BITHOCHH, IO perynwoloTbes I[lpaBunamu HanaHHA
KOMIUIEKCHUX OaHKIBCBKUX MOCHYr (i3UuHUM oco0aM B AKIIIOHEPHOMY TOBapHCTBI
«KPEJIOBAHK».

15.10. JIna OnokyBaHHs/po30sokyBanHs @iHaHcoBoro Homepy tenedony KiieHT Mmoxe
3M1CHUTH Tene@oHHUM N3BIHOK 10 KoHTakT-nieHTpy banky 3 Oynb-skoro AGOHEHTCHKOMY
Homepy Ttenedona. Ocoba, sika Big iMeHi banky 3miiicHioe komyHikamiro 3 KiieHTOM,
MpoBOAUTH  mpoueaypy AsBrteHTudikamii Takoro Kiienta. VYcmimHa —mnpouenypa
ABrenTu(dikamii € mifgcTaBoro s OJ0KyBaHHs/po30iokyBaHHS (DiHaHCOBOrO HOMeEpY
tenedony. Ocoba, sixka Bij iMeHiI banky 3milicHioe komyHikamiro 3 Kiientom, moBimomiise
OCTaHHBOTO Npo (akT O10KyBaHHs/po3010KyBaHHS PiHaHcOBOoro HoMepy Tenedony B BII/I,
K0 Takui ¢akt mae mictie. OHOYACHO 3 OJIOKyBaHHSM (DiIHAHCOBOTO HOMEPY 0C00010, sKa
BiJ iMeH1 banky 37ilicHIOE KOMyHiKailiro 3 KitieHToM, 3A1iICHIOEThCSI 000B’I3KOBE OJIOKYBaHHS
npodinto kimieHTta B OHaliH-0aHKIHTY Ta 3a OaxxaHHAM kiieHTa — OmokyBanHsa BITK. B pa3si
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po30iokyBanHs PiHaHcoBOro HoMepy B KOHTaKT-IeHTpi 3a Oa’kaHHIM KITiEHTa 31HCHIOETHCS
po306okyBaHHs podinro kiienTa B OnnaitH-0ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TennedoHy cTajga HacliJKOM il TPeTiX ocio,
y TOMY YHCJII HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHS TPeTiMH ocobaMu MoOiIpHUM
npucTpoem, Henodanocti camoro Kiienra Tommo, KiieHToBi pekoMeHay€eThes 3A1HCHUTH 3aX0/11
mono OnokyBaHHsi DiHaHcoBoro Homepy Tenedony, biokyBanns BIIK Ta moBimomutu
oreparopa TeJeKOMYyHiKamiid, mo Hagae KiieHTy-(i3nuHuii 0coOI-MIANPHEMIIO TOCITYTH
MOOLUIBHOTO 3B’SI3KY PO BTPATy CBOr0O AGOHEHTCHKOTO HOMEDY.

15.12. ins uinerr peectpauii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaiiu-
oankiary «KPEJIOBAHK», a6o B mo0inmbHOMY 3actocyHKy CuHcTeMH OHJIaHH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHanHsi Kii€eHTOM aBTOpM3alliiHHX, CEpBICHUX, (iHAHCOBHX
oneparniii B Cucremi onnaitn-6ankinry «KPEJIOBAHK BinnoBimHo 10 BUMOT niepeadaueHux
[TocioHukoMm kopuctyBaua Cucremu onnaiH-6aHkiHTY « KPEJIOBAHK» Ta tiumu [paBunamu,
KnienT BukopucroBye BukiatouHo @iHaHcoBuii HoMep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi noctyn no Cucremu onnaita-6ankinry «KPEJJOBAHK» Tta/abo
3/1IlICHEHHS BIAMOBITHUX OMEpalliid B il cUCTeMi 3 BUKOPUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanmii B BI1JI, sik @inancoBuii HoMep TenedoHy.
15.14. Sxmo B mporieci 3AiiicHeHHs poueaypH Bepudikarii @iHaHCOBOTO HOMEPY TeneoHy
Oy/ie BCTaHOBJICHO, 110 AGOHEHTCHKHI HOMED, sikuii KitieHT mpononye 3apeectpoBaru y BIT/I,
gk @DinaHcoBuii Homep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectparisi Takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoxknuBa nuiie 3a yMOBU
YCIIITHOTO 3aBepIIeHHs Tpoueaypu Bepudikamii @iHaHCOBOr0O HOMEPY BiMOBIIHO 0 BUMOT
m. . 15.5. ta 15.6. 'naBu 15 Po3giny I uux IlpaBun. Ilpu npomy, bank 3amumiae 3a coboro
mpaBo  3IIHCHUTH  OJOKyBaHHA  oOmikoBoro 3amucy CucremMu  OHIAMH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieid Homep OyB morepeHbo 3apeectpoBanuii B BIT/I.

40



PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BLUIKPUTTSA IIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTo4Hi paxyHKH, y TOpSAKY Ta HAa yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamu banky, numu IlpaBunamu,
Tapudamu ta CrangapTHuMHU popMaMU JOKYMEHTIB, SKi € Jogatkamu Ao Ipasui.
1.1.2. TlotouHi paxyHKH BiAKpuBaiThCsi baHkoM Ha mifcTaBi ykianeHoro CropoHamu
JloroBopy 0aHKIBCHKOI'0 paxyHKy, 3asBu KiienTa npo Bigkputts [IoTOYHOrO paxyHkKy, 3riiHO
3 BcTaHOBJIeHOI0 CtaHmapTHOIO GhopMmoro gokyMeHTIB ([JomaTok Ne 1.1. mo [IpaBmi) Ta iHmIMX
nokyMeHTiB nojanux Kimientom 1o banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHMX sl BiZKpUTTA [lOTOYHOrO paxyHKy, NHEperiK SKHX
BHU3HAYEHUH YMHHUM 3aKOHOJABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JJIs peani3anii
bankoMm ¢QyHKIi cy0'ekTa TIEPBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOAO 3JIMCHEHHS
HajexHoi nmepeBipku Kitienrta
1.1.2.2. Tlepeniky Po3nopsaaukiB PaxyHkowMm, SKmo HOro mofaHHs € 00OB’S3KOBUM 3TiTHO
BHUMOT BHYTPIIIHIX aKTiB baHky;
1.2.2.3. JIOKYMEHTIB, 110 i ITBEPIKYIOTh IIOBHOBa)KEHHS PosnopsiiHukiB
PaxyHkom/Y1oBHOBa)k€HUX 0Ci0;
1.1.2.4. [HmUX JOKYMEHTIB, MOJAHHS SKUX NepeadaueHo BHYTPIIIHIMHU akTaMu baHKy.
1.1.3. Tlopsinox Hamanua Kiientom Ta mnpuitmanHs bankom Ilepeniky Posnopsnnukis
PaxyHKOM Ta TOKYMEHTIB, IO ITiITBEP/DKYIOTh IOBHOBa)KEHHs Po3mopsinaukiB PaxyHkom, y
T. 4. y BUMAJKy 3MiHM Ta/abo gonoBHeHHs Po3nopsiHukiB PaxyHKoM, iHIII DUTaHHS IIOA0
[lepeniky Posnopsannukis PaxyHkoMm, BH3HA4alOThCsl BHYTpPIIIHIMU akTaMu baHKy, skumu
perIaMeHTyeThCS MPOIeAypa BIIKPUTTS Ta 0coOMMBOCTI 00ciayroByBanHsa PaxyHkiB KiieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HAUY€HO NOPsA0K HajaHH KiieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMaE BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, IO MOXYThb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HajaHHsi bankoBi  Ilepemiky
PosnopsimaukiB PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaKCHHS
Po3znopsanukiB PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICT Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHTa, 1o
BHHUKJIM BHACIIIOK BYUMHEHHS onieparliii Posmopsaaukamu Paxyrkom, Bkirouennmu KitieHTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmaiiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi (opmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axuio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, ajs BiAKpUTTA iHIoro Ilotounoro paxynky Kiientom Takox mnojaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'maBu 1 Po3niny II [Ipasu.
1.1.8. VYci nopani KiieHToM NOKyMEeHTH NMOBHHHI OyTH O(QOpMIICHI HAIEXKHHM YHHOM Y
BIIMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.
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1.1.9. bank Binkpusae Knienty [Totounnii paxyHok He mi3Hime 10 (necsitu) 0aHKIBCHKHX JTHIB
3 natu noganHs Kimenrom no banky moxkymenTis, nependoadenunx 1. 1.1.2. rmasu 1 Po3miny 11
nux [IpaBun ta yknagenns Croponamu JloroBopy 0aHKIBCBKOTO paxyHKY, sKIIo KitieHT He Mae
BikpuToro y banky Ilorounuii paxyHky.

Huem Bigkpurts [loTouHOrOo paxyHKy € naTa, 3a3HaueHa B 3asBi KiieHTa mpo BIAKPUTTS
PaxyHKy B po31iii «BigMiTKu OaHKY».

1.1.10. Haroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxynkom KirieHra € nata ogHiel
3 OJIIH, 1110 HacTaja MepUIOko:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOUOMY OpTaHi;

abo

- peecTpallist OTpUMaHHs baHKOM KOpIHIISI IOB1IOMJIEHHS 3 BIAMITKORO 11po B3ATTs [ToTouHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- JlaTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIOIOYOMY OpraHi 3a
MOBUa3HOIO 3r0J1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BiJITIOBITHO /10 BUMOT [HCTPYKIIii PO MOPS/IOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTSI PaXyHKIB
y HalliOHaJbHIA Ta 1HO3€MHMX BajltoTaX. baHk He Mae mpaBa 3a 3asBoro KiieHTa 3akpuTH
[Torounuii paxyHOK, SIKIIO TPOIIOBI KOINTH, IO PO3MIIIEHI Ha BiIMOBITHOMY pPaxyHKY,
3amopoxeHi abo (iHaHCOBI omepaiii 3a BIANOBITHUM PAaxXyHKOM 3yNHHEHI BIAMOBIIHO A0
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. bank mae npaBo 3akputu [IoTouHMI paxyHOK y Oy/ab-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (0AHOrO) POKy 3 AaTH WOTo BIAKPUTTS ab0 mpotaroM 1 (0IHOTo) poKy
niapsaa onepauii no [orounomy paxynky KiienTom He npoBoauiuch 1 Ha ubomy [lorounomy
paxyHKy HEMa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, 1110 JUIs I[JIel BU3Ha4eHHs y BiqHOocHHaxX CTOpiH
HasIBHOCTI YM BIJICYTHOCTI pyXy KomTiB 1o IIoTOYHOMY paxyHKy 3a NMeBHUH Mepiof yacy, He
BBAXAETHCS PyXoM KomTiB 1o IloTouyHOMYy paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HaJjaHHsA baHkoM
Knienty baHkiBChKHMX TOCITYT;

- y Bunaky BizmMoBu Kiienrta Bijx HamanHa iH(opmaiii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHaaHHs Kiientom ([lepxarenemM) JOKyMEHTIB a00 B1IOMOCTEN Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUIUINBAIOTH 3 3akoHy FATCA,

- y BUNAJKy OTpUMaHHs baHKoM pimieHHs cyqy npo npunuHeHHs KiieHnra, Horo JikBigaiio
a0o pilIeHHS BIANOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHU
MoKJIafeHo (QYHKIT [0J0 TPUIUHEHHS opuandHoi ocobu KiieHta abo mnpunuHEHHS
MiIPUEMHUIBKOT AisibHOCTI KitieHTa, sikuit € pi3Md4H0I0 00000 — MANPHEMIIEM;

- Y BUNIQJKY TPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOI0 baHky, BiAnmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [Ipasun;

- B IHIIMX BHUMAJKax Ta 3 MiACTaB, Mepen0adyeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBac [lorounuii paxynok KiieHnTa y Bumaakax:

- HaIXO/KeHHsS 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SIKMHA 3TIJHO 13 3aKOHOM
MOKJIa/leH0 (QYHKIIT 100 NMPUIMHEHHS IOPUINYHOI 0cOo0H (3a 3asiBOIO JIIKBIAATOPa, TOJIOBU
a00 uneHa JiKBiAAIIHOT KOMICIT, KEPYIOUOTO CaHAIIEI0);

- Bu3HaHHA KiieHTa, 1m0 € G13UnIHOI0 0COO0O0I0-TTIAMPUEMIIEM, TIOMEPJIMM, O€3BICHO BiJICYTHIM
a00 Hemle3IaTHUM;
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- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi 0coOu — MiAMpUEMIIH,
MiCcIs BUIUIATH KOINTIB CHAAKOEMINO(SM) Ta 1HIMM oco0aM, Ha TJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacrasi 3aaBu KiieHTa;

- Ha miAcTaBi iHdopMaIlii, OTpUMaHOI BiJl KOHTPOJIIOIOYHUX OPraHiB Ta 3 €IMHOTO JEp’KaBHOTO
peecTpy y BUIIIAAL 6€30IUIaTHOTO IOCTYILY Yepe3 MOopTall eIeKTPOHHUX CEpBICIB PO JAEPKaBHY
peecTpanio MPUIUHEHHS HOPUANYHOT 0co0M abo MiIMPHEMHHUIILKOI MiSIBHOCTI (i3UYHOI
0COOHU-TIAITPHEMIIS (32 YMOBH BiJICYTHOCTI 3JIMIIIKY KOIITIB HA IOTOYHOMY PaxyHKY (i3uuHO1
0COOU-TI ITPUEMIIS);

- B IHIIMX BHUMaJKax Ta 3 MiACTaB, Mepen0adyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
umiu [IpaBunamu ta/abo norosopom Mix bankom Ta Kiientom.

[Ipu 3akiH4eHHI CTPOKY Ail JloroBopy 0aHKIBCHKOTO paxyHKY Ta IPY HASBHOCTI 1HIIKX IT1ICTaB
NpUNUHEHHS Horo aii, KimieHT 30008’ s13a0uii 10 3akpuTTs [[0OTOYHUX paxyHKIB 34aTH YEKOBY
KHIXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT NpHUNHUHEHHs JloroBopy GaHKIBCHKOIO paxyHKY
3a00proBaHicTh Mepel baHkoM 3a UM JIOTOBOPOM.

1.2.4. Jlatoro 3akputTsi [IoTOYHOrO paxyHKy BBa)Ka€ThCsl HACTYHMHHUHN poOOYMIA I€HBb MiCis
MPOBEICHHST OCTaHHBOI omeparii 3a [loToYHMM paxyHKOM, SIKIIO IHINE HE IependadcHe
[IpaBunamu. Sxmo Ha IlorouHomy paxyHKy KiieHTa Hemae 3aiMILIKy KOIUTIB, a 3asBa Mpo
3akpuTta [lorounoro paxynky HanmaHa Kiientom bamky B Omepariitamii 4ac, TO 1aTOlO
3akpuTTs [loTOUuHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenn 3akputts [loTOuHOTO paxyHKYy, 3rigHO 3 3asBor0 KiieHta, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpHUTTA II0TOYHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumajxky HyJbOBOIoO 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotounoro paxynky 3 BIIK, BiH 3aKpuBa€eTbcs, MPUMHHIETHCS
nist Bcix BIIK Ta mpunuHsA0THCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BIJUIUIEHHAM baHKy BIIOBIIHUX 3asB PO 3aKPUTTS paXyHKY Ta HPUITUHEHHS
nii BIIK.

1.2.5.2. ¥ Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuikoM komtiB Ha Beix BIIK, opopmnenux o uporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKpuBaeThcs, npunuHserbca Al Bcix BIIK Ta npununstoThCs
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mix KiienToMm Ta baHkoM HacTymHOro po6o4oro aHs Mmicis
JHS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IIPO 3aKPUTTS PaxyHKY Ta MPUIIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbOI onepauii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznauena CranaaptHoro popmoro nokymeHTiB (logatok Ne 7.2. no
IIpaBui).

1.2.5.3. ¥V Bumazxy, sSKmio 3aimniok komTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikis
kotiB Ha Beix BIIK, opopmnenux no uporo Ilotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHI0OeThCS B IeHh OTpUMaHHS BIAUICHHSIM baHKy BiJIMOBIIHUX 3asB
npo 3akpuTTa paxyHKy Ta npunuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTTMHEHHS BiJIMOBITHUX JOTOBIPHUX BiIHOCKHH MK KitieHTOM Ta BaHkoM 3MiMCHIOETRCS Ha
30-i1 (TpuAuATHi) KaleHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHnky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst bankom Beix 3aBepianbHUX onepariii 3a
ITorounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(cTATHEHHS) KOILTIB, BUIJIATH KOILUTIB FOTIBKOIO, IIepepaxyBaHHs 3aJUIIKY KOIUTIB 3TiTHO 3
nopydenHsm KiienTa too).

1.2.6. Y BunaIKy NpUIMHEHHS JIOTOBIPHUX BiTHOCHH 3a JJoroBOpoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBorO bauky, BianoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy | nanux IlpaBun, bank
Mae mpaBo 3akputu Ilorounuit paxyHoxk Ha 10 (mecsaTuil) kaneHAapHUN JeHb 3 THS
BianpasieHHs KitieHTy moBiomMieHHs Ipo po3ipBaHHs JJoroBopy 6aHKIBCbKOTO paxyHKY. [Ipu
LbOMY, 3aJMIIOK KOMTIB Ha [IoTOYHOMY paxyHKy, SIKHH 3aKpUBA€THCS, IEPEPAXOBYETHCS HA
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BIANOBIAHI paxyHKH banky 3 00diky 3a00proBaHoOCTi 3a HEOIIOYMMH paxyHKamMH Ta
noBepraeThbess KimieHTy Ha #oro mepiry BHUMOTY 3 JOTPHUMaHHSM CTPOKIB Ta y crociO,
BIJIMTOBIHO /IO BUMOT 3aKOHOJaBCTBA YKpainu. Ha 3anumiok xomTiB, mo Oynu nepepaxoBaHi
Ha PaxyHOK JJis OOJIKY KOIITIB 3a HEMIFOYMMHU paxyHKaMH, MPOIEHTH abo 1HII JOXOIH
bankom He HapaxoBYIOThCA. SIKIIO MPOTATOM TPHOX POKIB MiCIsl MUCHMOBOTO MOBIIOMIICHHS
bankom nipo 3akputtst Paxynky Bing Kiienta He HaAifIIO MMCHbMOBOTO PO3MOPSKEHHS PO
nepepaxyBaHHs 3aJIUINKIB KOIITIB HA paXyHKH B iHIIMX O0aHkax, ado KitienToM He iHimifioBaHO
OTPUMaHHS TAaKOTO 3aJUIIKY TOTIBKOIO B Kaci baHKy, Taki 3alUIIKK 3apaxOBYIOThCS B JOX1]
banky.

1.2.7 bank y pas3i 3minu Homepa Paxynky (PaxynkiB) KirieHTiB, ska BiIOyBaeThCcs 3a
iHiiaTiBOI0 baHky ab0 Ha BUMOTrYy 3aKOHOJABCTBA, 3000B’s3aHMi MOBiAOMUTH KitieHTIB
NUBIXOM MyOJikamii Takux 3MiH Ta/abo JomoBHEHb Ha IHTepHeT-cTopiHIll banky Ta/abo
PO3MIIIEHHS OTOJIOIIEHb PO Taki 3MiHU Ta/a00 JOMOBHEHHS Yy 3araJlbHOJIOCTYITHUX MICIISIX
MPUMIIIEHb OINEpaliifHuX Ta KacoBUX MiApo3aiuniB banky (BigauieHp Tomio) Ta/abo depe3
Cucremy/Cucremy onnaitn-6ankinry «KPEJJOBAHK» (mis Kiienris, siki € KopucryBauamu
Cucremu/Cucremu onnaitn-6ankinry «KPEJJOBAHK») Ta/abo yepe3 cMc-MOBiIOMIJICHHS.
Bubip cniocoOy moBiomMiIeHHs HalIeXUTh baHKOBI.

1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHAI.
INPOLEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. Bank 3milicHIOE PO3paxyHKOBO-KacoBe oOCIyroByBaHHS KilieHTa B MOpSAIKY Ta HA
yMOBaX, BCTaHOBJIEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, loroBopom
0aHKIBCBKOT'O paxyHKY, BianoBiqaumu CtannaptHumMu popmamu 1oxkyMeHTiB Ta Tapudamu.
1.3.2. KnieHT ans 31ilicCHEHHST pO3paxyHKiB yepe3 baHk Moxke BUKOPUCTOBYBATH OY/Ib-sSKUIA 3
IUIATDKHUX IHCTPYMEHTIB, 110 NeperdadeHi A bOr0 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaabHOTO Oplepa.

[Inarikui iHcTpyMmeHTH KilieHTa, 1O € IOPUANYHOI0 0CO0010, SIKI 3alMIIarThes y baHky,
MaroTh MicTUTU mignuc/mianucu Posnopsanuka (Po3mopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIJNUCY SIKOi/AKMX 3asBiieHI B mojgaHoMmy Kiientom no banky Ilepeniky PosnopsinHukis
PaxyHkoM, SIKIIIO iHIIE HEe BUIUIMBAE 3 yMOB [IpaBui.

[TnarixHi iHcTpyMeHTH KitieHTa, 1110 € (i3UYHOI0 0COOOI0-TIATNPUEMIIEM, SIK1 3aIMILAIOTHCS B
banky, matoth mMictutu nianuc Kiienra ¢izudnoi ocoOu-nmianpueMiis, 3pa3ok MiAMNUCY SKOTO
HaBeZieHO y JloroBopi 0aHKIBCBKOTO paxyHKy, abo mianuc/mignucu Po3nopsaHuka
(PoznopsinaukiB) PaxyHkowm, 3pa3ok mianucy sikoi/skux 3aseieHi KiieHToM B mogaHomy 10
banky Ilepeniky Po3nopsanukis PaxyHkom.

1.3.3. Po3paxynkoBi jokymenTu KiienTta B nmaneposiii ¢popmi nogaroThees 10 banky BUKITIOUHO
Poznopsinnukom PaxyHkom a0o YoBHOBaXXEHOIO 0CO0010.

1.3.4. Tlopanus Knienrom no banky po3paxyHKOBUX JIOKYMEHTIB B €JIEKTPOHHOMY BMIJIS[II
pernameHTyeThes riaaBoto 6 posniny Il nux [Ipasu.

1.3.5. bank npuiimae po3paxyHKOBi JOKyMeHTH BiJ KilieHTa MpOTAToM BCTAHOBJIEHOTO B OaHKY
OmnepartifHoOTO JHSI.

1.3.6. Po3paxyHKOBI [IOKyMEHTH B HalliOHAJIbHIA BAIIOTI, IO HATIUILIK MPOTATOM
OmepartiitHoro yacy, 00poOJIAIOTECS 1 BUKOHYIOTHCSI baHKOM B IEHB 1X HAIXOIKEHHSI.

1.3.7. Jlna BUKOHaHHS DPO3pPaxXyHKOBUX JIOKYMEHTIB B 1HO3E€MHIM BalioOTi, L0 HaiHnumM
npotsarom OnepaniifHOro 4acy, BCTaHOBJIIOETHCSI HACTYITHUM MOPSIOK:

1.3.7.1. IIpotsarom nporo Omnepauiiinoro nHs bank 00po0Oisie i po3paxyHKOBI JOKYMEHTH 1
cniucye komtu 3 [lorounoro paxynky Kiienra.

1.3.7.2. Ha nactynHuii poGoumii neHp banky 1 #oro OaHKy-KOpPECIIOHIEHTa LI KOILUTH
CIUCYIOTHCS 3 KOPECTIOHIEHTCHKOTO PAaXyHKY, BIIKPUTOTO B OAHKY-KOPECTIOH ICHTI.
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1.3.8. Po3paxynkosi qokymentu KiieHta Ha criucanHs KOowmTiB 3 Horo [IoTOYHOTO paxyHKy,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00poOIIsitoThCS 1 BAKOHYIOThCs baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECTIOHAEHTCHKOTO paXyHKy B OaHKY-KOPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TaKUX JOKYMEHTIB (TEPMIHOBHUU IUIATXK) JIUIIE 3a 3roji0l0 baHKy i
oriagyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEeHTax (HE€ TEpPMIHOBHUM IUIATIXK), SIKI HAIIANUIM IO
3akiHueHHI0 OmnepamiifHOro 4acy, CTaBUTHbCS BIAMITKA «IIiCISONEpaliiHui 9ac», 1 BOHHU
BHKOHYIOTBHCS SIK JJOKYMEHTH, 110 Hamidnum B Onepaiiiiauii yac HactynmHoro OnepaiiitHoro
TTHSL.

1.3.10. baHk BUKOHY€ PO3paxyHKOBI JOKYMEHTH BIIIOBIIHO IO YEPTOBOCTI X HAJIXOKECHHS
Ta B MEXax JOCTYNMHOro 3anumky komTiB Ha I[lorounomy paxynky Kiienta Ha mouaTok
OmnepartifHOro JHSI.

1.3.11. lonyckaeTbcs NPUUHATTS 1 OIUIaTa IUIATDKHUX JOPY4YeHb B PaxXyHOK IOTOYHHX
Ha/IXO/DKEHb (KOIITIB, 1m0 Hafiiimu Ha [lorounuit paxyHok KiieHTa Ha MOMEHT MOAAaHHs
IUIATIKHOTO JIOPYUCHHS).

1.3.12. TIpu naaxomxeHHi ans KiieHTa KOIITIB, JaTa BaIIOTYBAaHHA AKHX He 30iraerbcs 13
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAQ/IXO/DKEHHS LMX KOUITIB, MoBigomise mpo ue KiieHTa 1mo KOHTakTHOMY Tele(oHy,
BKazaHoMy KilieHTOM y TOKYMEHTI/IOKyMEHTax MOAaHuX /Ui BiIKpUTTs PaxyHky B banky.
1.3.13. IlpoBenmeHHsi po3paxyHKiB 3a JOMOMOIOK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCbKHX MOCIYT, YKIaieHuX 3 bankom, 1 iumu [IpaBuinaMu He periaMeHTyIOThCS.

1.3.14. Bank 3000B'sA3y€Thcs 3a0e3MeUyBaTH CBOEYACHE 3apaxyBaHHs KowmTiB Ha [loTounuit
paxyHOK Ta cBoeyacHe crircaHHs komTiB 3 [loTounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi JOKYMEHTH, IO MiATBEPKYIOTH criucanHsa 3 [loTouHoro paxyHKky,
BuAaoThes KilieHTy He Mi3Hille HaCTyHMHOIro OaHKIBCBKOTO JHS IMICHIS MPOBEIEHHS omepariii.
3a3HaueHe TMPaBUJII0O HE 3aCTOCOBYETHCS y BUMAAKY 3M1MCHEHHs KIilleHTOM TuIaTexiB depes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. baHnk, mns migTBEp/UKCHHS BUKOHAHUMX omepaiiid mo [lorounomy paxynky KirieHra,
BUJae ocTaHHboMy Bummcky mno IloToyHoMy paxyHKy B NHCbMOBIH (opmi, 3rifiHO
BcTraHoBieHOT CTannapTHoi ¢popmu nokymeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHoMy paxyHKY ApyKyeThcsl Ha BUMory KiieHTa, 3a BU3HAU€HUI HUM Mepio] B Mexax
MIOTOYHOI'O Ta MOMEPEAHbOr0 Micsld, B IeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunucok
no [TotouHOMy paxyHKY 3a OyAb-sIKUI 1HIINHN Tepio1 31HCHIOETHCS Ha TUIATHIM OCHOBI 3T1AHO
Tapucgis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMY paxyHKy, HajaeTbesl Po3nopsanuky PaxyHky abo YnoBHOBaxeHii 0coOl.

1.3.18. KiienT 3000B’s3aHU# NEpEBIPUTH 3aJIMIIOK KOIITIB Ha cBoeMy [loTouHOMY paxyHKyY
cTaHoM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBIEHHS po30ikHOcTel KiieHT 1o
NepUIoro JoToro mopigomisie npo e bank. Ilpm HeHaaAXO/PKEHHI TAKOTO MOBIIOMIICHHS
3anumok komTiB Ha [ToTOYHOMY paxyHKY BBaXKaeThCsl MiATBEpAkeHUM KitieHTom.

1.3.19. KuieHT 3000B'i3y€ThCs BHUKOHYBaTH BUMOTHM JIIOYHMX [OCTAHOB, I1HCTPYKIIH,
MmoJIoKeHb, 1 pexkomenaamnin HBY 3 mutane 3mificHeHHs OaHKIBCHKUX OIepalliid, HagaHHS
3BITHOCTI TOLIO.

1.3.20. KiieHT 3000B'S3y€TbCS JOTPUMYBATUCh TPHUHIMIIB Ta TPABHI OpraHizarii
PO3paxyHKiB, CTaHAAPTIB JOKYMEHTIB 1 JOKyMEHTOOOITY, 1110 BIPOBAXKEHHI B TOCTIOAAPCHKUI
00opoT YKpaiHu, Ta BCTaHOBIIEHHMX NpPaBWJI BEICHHS PO3PaXyHKOBO-KAaCOBUX OIEpalii B
VYkpaiHi.

1.3.21. VY pa3zi opopmienns KirieHToM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIICHHIM YHHHOTO
3aKOHOAABCTBa Ta HOpMaTuBHUX akTiB HBY, bank 3000B's3aH1i MOTHBOBaHO, 3 TOCUTIAHHIM
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Ha MiJICTaBH, NepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, moBepHyTu ix Kiienty 6e3
BUKOHaHHS.

1.3.22. KnienT 3000B's13aH1i1 101aBaTH Mepe10adyeHHI YNHHUM 3aKOHOIaBCTBOM, [IpaBunamu,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHKk moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIH BAJIIOTI B pasi, SIKIO: oneparlis, sKy npoBoauTh KitieHT, He BiJIIOBI1a€
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJdIOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
orepauii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Onepartii.

1.3.23. bank, Ha miacTasi 3asBu KirieHTa, BIipaBi MPOBOAUTH PO3IIYK KOIITIB, SIKI MIOBUHHI
Oymu Haniitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nmepepaxoBaHi KiieHtowm, 10
OTpUMYyBaua He HaAiunum. 3a HagaHHs 1iel nocayru KiieHT cragye banky Komiciro B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueH1 y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECECHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KaCOBHI Migpo3in Oyap-akoro BigaineHas banky abo yepes Ilpuctpoi camooOcmyroByBaHHs
banky. BHeceHi roTiBKOBI KOILITH 3apaxoBYylOThcsl bankoMm Ha Bka3zanuit Kinientom IToTounuit
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkputuii y banky.

1.3.25. ToTiBKOBI KOIITH TMOBWHHI BHOCUTHCS Ha I[loTounwmii PaXyHOK BHKIIFOYHO
Po3znopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 [lpucrpiii camooOcCiyroByBaHHS
banky Hanaerbcss KiieHTOBI 3a yMOBM mojaHHs HUM 10 baHky 3asBu 3rigHo CTaHIapTHUX
dopm mokymentiB (Hdomatoxk Ne 1.7. no IlpaBmi), y #AKiifi 3a3Ha4aeThCs MEPETIK
imeHTudikamiiti 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiNOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. Jlns BHeceHHsS TOTIBKOBHMX KOIUTIB 4epe3 Ilpuctpiii camoobciyroByBanns, KiieHT
(ynmoBHOBakeHa ocoba KiieHnTa), y IUISIX MOCBIAYEHHS! IPABOYMHHOCTI i1 3B€pHEHHS BiJ] IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI IOro/keHy koMOiHaio cuMBoiiB (Koxa aBropu3zaiii), skuil HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MIJUIsrae po3rojOlIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HaCTaHHS HETaTUBHUX HACHiAKiB, TPHUYMHOIO SKUX € posrojomeHHs KiieHTom
(ynmoBHOBaxxeHO!0 ocobotro Kimienra) Komy aBTopuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSTbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHANBHIA BaMOTI 0e3 oOOMEXeHHs HOMiHaTy. Buxomsum 3 HasIBHOTO CTYNEHS
HanoBHeHocTi Ilpuctporo camMooOCIyroByBaHHS MOXXYTb BHHHKaTH  OOMEXKEHHS IO
MPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHToOM Oe3mocepeHbhO uepe3 KacoBUM Migpo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLifHOrO JHS — HACTYITHUM OaHKiBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiieatom dyepe3 [lpucrpiit camooOCIyroByBaHHS 10
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCSl TOTOUYHUM JIHEM, BiANOBIIHO, BHECEH] MiCIIs
3aBEepUICHHS] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HINIE 3aBEpUICHHS HACTYIHOI'O
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, TroTiBKOBI
komtd Ha IloTouHMil paxyHOK He 3apaxOBYIOThCsS, NpH IbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroOTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiAp03a17 OyaAb-SKOro BiiiieHHs baHKy, He Mi3Hile HaCTYITHOTO OaHKIBCHKOTO JAHS
micist qHs 3BepHeHHs KimienTa 1o baHky.
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1.3.32. bank 3aiiicHIOe omeparii Mo MpUIMaHHIO/BUAAYl TOTIBKOBUX KOIUTIB B iHO3EMHIH
BamoTi 3/Ha IloTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy IHO3EMHOI BaJIIOTH Yy Kacax baHKy.
1.3.33. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH Yy MEXKax TOCTYITHOTO 3aJIHIIKY
kowTiB Ha [ToToOuHOMY paxyHKY B MOPSAKY, eper0aueHOMY YHHHUM 3aKOHOJAABCTBOM.

KitieHT, 1151 cBOo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHM YW 1HO3EMHIN BamioTi Ta/abo pO3MiHHOI MOHETH B HAIllOHAIbHIA BalIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHHI THCBMOBO TOBIJOMHUTH TIpo 1ie baHK He MeHI Hix 3a |
(omuH) poboumii neHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
be3 BkazaHoro nuceMoBoro nosizomieHHs banky KiieHT Moke oTpyuMaTH rOTIBKOBI KOIITH UM
PO3MIHHY MOHETY B MeXKax JOCTYIHOIO 3ajJHIIKy KOmTiB Ha IloToyHOMYy paxyHKYy B
HACTYIHMX CyMax Ta BallOTax:

a) TOTIBKOBI KOIITH:

- e Oinpme 50 000,00 (m’sTaecsAT THCSY) TPUBEHb — IS OJEPIKaHHS TOTIBKH B
HaI[lOHAIBHIN BAIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) monapiB CHIA - ang omep:kaHHsS TOTIBKHU B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oinmpmre 3 000,00 (TphOX TUCSY) MOIBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKUX 3JI0THUX;

0) po3MiHHY MOHETY y HalliOHAJIBHIN BamoTi Ykpainu — He oinbmie 200,00 (1BoXcoT)
I'PUBEHb.

Po3MiHHa MOHETa y BJIIOTI 1HIIIH, Hi’K HalllOHAJIbHA BAJIOTA Y KpaiHU, HE BHJIAETHCS.

1.3.34. bank He Hece BIAMOBINAJIBHOCTI 32 HECTadyy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusiBJieHa KilieHTOM Tpu mepepaxyHKy TOTIBKM MMo3a Mexamu baHky i 0e3 mpencTaBHHKa
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YUHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (T€pMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk mae mpaBo BimmMoBuTH KiTieHTY y BHECEHHI/BHIadi TOTIBKM y BHIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pETJIAMEHTY€E MOPSA0K 311HCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapucdis banky.
1.3.37. BaHk 3000B’s3y€ThCsl IPOBOJANTH HapaxXyBaHHS IMPOIEHTIB 3a 3aJUIIKOM KOINTIB Ha
ITorounomy paxyHky Kiienta B banky, y po3Mipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHo Ha 11e# [ToTounnii paxyHok Kitienta He mizHiIe, HiX
B OCTaHHIM OaHKIBCHKUII 1€Hb MOTOYHOTO MICSIIS.
1.3.38. Ilpouentn 3a 3amumkamu komTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoBYIOThCS Ta BUIJIAYYIOThCS Y BAIIOTI PAXyHKY.
1.3.39. [Ilpu HapaxyBaHHI POILIEHTIB MPUIUMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. bazoro mis HapaxyBaHHS MPOLEHTIB € (PaKTUYHMNA 3aMMIIOK KomTiB Ha [loTouHOMY
paxyHKy 3a KOKE€H JIeHb Iepiofy, 3a KU TaKi MPOIIEHTH HaPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayInIIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTA [loTouHOTrO paxyHKy
Ta JIeHb 3aKpHUTTs [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiajJbHUM PEKUMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Knientom y banky Bumankax, nependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI ornepalii nepeadadeHi BiiMOBIIHUMHI
HOPMATHBHUMH TIOKYMEHTAMH.
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IJIABA 2. KYHIBJISA, IMTPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIIl KYIIIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KYVYIIBJI, NIPOAAXKY, OBMIHY, ®OPBAPJHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bauk, 3a npopydeHHsMm KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0OaHKIBCHKOI'O pPaxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpoaae/o0MiHIOE 1HO3EMHY BAJIIOTY/3M1KCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Knient He monae 1o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
Ha/IXO/DKEHHS NPOJAt0ThCs BIJOBIIHO 10 BCTAHOBJIEHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX AKTIB
HamionansHoro 6anky Ykpainu.

2.1.2. KyniBnsi/mponax/o0OMiH 1HO3eMHOI BairoTH/dopBapAHa omeparliss KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iHCHIOEThCS HA TACTaB1 BiAMOBITHUX 3asB KitieHTa, 3rigHO
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTu abo OaHkiBChbkuX MertaniB (Homartox Ne2.l1. mo
[TpaBun);

- 3as1Ba 1Mpo Mpoaax iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTautiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no I1paBun);
- 3asBa mpo 3xaiiicHeHHs GopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
no IIpaBwi);

KymiBns/mpogax/o0MiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankowm Big KiienTta Oy1p-5K01 13 BKa3aHUX y IbOMY MiAMyHKTI [IpaBui 3asB B pa3i qopyueHHs
Knienrom bankosi 3xiiicHioBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHgapTHUMA
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMHU KYIIiBI/Mpo1axXy/00OMiHy
1HO3eMHOI BalltoTH 0€3 oTpuMaHHs 3as1B KiieHnra).

Knient moxe nopyunt baHky peryssipHuil nmpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 0e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUISIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIMCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBumn). B Po3nopsakenH! Ha peryispHe CIMCaHHS
Ta MPOAAXK 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SKOTO ITiUISTaTHME TIPOJIAXKY.
2.1.2.1. bank 37ilicCHIOE KYMIBIIO 1HO3EMHOI BallOTH, 3a JAopydeHHsSM KirieHTa B JeHb
OTpUMaHHS BIAMOBIIHOI 3asBU B pa3i il orpuManHs 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIM MpakTHlll, omepauii 3a SKUMHU MPOBOIWINCH baHKOM
paHiiie (3a BUHATKOM BUIA/IKIB HABHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BalltOTH, oTpuMani bankom miciast 10:00 rox. (BKiI04HO)
BUKOHYIOThCS HAacTynHoro OmnepariiitHoro JHs.

Omnepartii 3 KymiBJli iHO3eMHOi BaJIIOTH, IO HE MepeadayeHi B . M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. T'naBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JOTOBOPIB/IHIINX
JOKYMEHTIB, 110 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIM MpPakTUI Ta HE OOCIyroByBalIHUCs
bankoM paniiie, B TOMy YUCIi, B SKMX HasBHI ICTOTHI 3MIHH, MOXKYTh OyTH BHUKOHAaHI IiCIIs
nonanHsa Kmientom mokymentiB (iHdopwmaiiii), 3 MeToro 3a0e3nedeHHss baHkoM 3iCHEHHS
J0JJaTKOBOTO aHaJI3y J1aHoi onepatii Ta I yYaCHHKIB.

[lepenik 10AaTKOBUX JOKYMEHTIB HE € BUYEPHHMM. baHK caMOCTifHO BHM3Hauae oOcAr Ta
MepeNTiK J0JAaTKOBUX JOKYMEHTIB 3a yMOBHU 3a0€3MEeUeHHs BHKOHAHHS JOCTATHOCTI Ta
aJIeKBaTHOCTI BXKATHUX 3aXO0IIB.
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baHk 3miiicHIOE TIpOAaK 1HO3EMHOI BANIOTH, 3a JOpy4YeHHsM KilieHTa B J€Hb OTpUMaHHS
BIAMOBIIHOI 3asBH, B pa3i ii orpumanHa 10 11:00 rox. (3asBM Ha mHamepoBOMYy HOCIi
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3EMHOI BaJIIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJItOYHO), a HAa manepoBoMy Hocii micyst 10.30 (Bkr04HO), BUKOHYIOThCS baHkom
HactynHoro OnepamiifHoro JHsl.

bank 3mificHi0oe 0OMIH 1HO3EMHOI BallOTH, 3a JAOpydeHHsIM KirieHTa B J1eHb OTpUMaHHS
BIJIMOBIAHOI 3asBU, B pa3i ii orpumanss a0 11:00 roxa. 3asBu Ha OOMIH 1HO3EMHOI BAJIIOTH,
orpumani bankom micis 11:00 rox. (BKJIIOYHO), BHUKOHYIOThCS bBaHKOM HaACTYIHOTO
OneparniifHOTO JHS.

2.1.3. Bamtora abo 6aHKIBChKI MeTanu, mpuadani bankom 3a paxyHok KiieHTa Ha mijncraBi
3asBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BHKOHY€ TIpUHHATE JO BHUKOHaHHA JopydeHHs Kiienta 1070
KyHIBIJII/IpoJaKy/00MiHy 1HO3€MHOI BaJIIOTH/(POpBapAHOT oneparliii KymiBii iHO3eMHOT BaJIIOTH
y BIIMOBiAHOCTI 3 BKa3iBkamu KilieHTa Ha HalOIbII BUT1IHUX IJI1 HHOTO YMOBax. baHk mae
MIPaBO BIJICTYIUTH BiJ] IMX BKa31BOK, SIKIIO 32 0OCTaBMHAMU CIIPABH 1€ HEOOXITHO B IHTEpecax
KrienTa 1 bank He mir 3aB4acHoO Haficnaty 3anuT KiTleHTy 4i HEe OTpUMaB CBOE€YACHO BiJIMOBII1
Ha CBii 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3€MHOI BaJItOTH/(hOopBapIHY
oreparlii KymiBJi iIHO3eMHOI BaJIOTH, BUKOHY€ BCl 3000B's3aHHs Ta 3a0e3medye Bci Mpasa, sKi
BUIUIMBAIOTH 13 yroJ, yKiajgeHux na BPY.

2.1.5. bamk wMae mTpaBO BIIMOBUTHCS BiJl BHUKOHAHHS CBOiX OOOB’S3KIB 0O
KyHIBIII/IpoJaKy/00MiHy iHO3eMHOT BasItOTH/(hopBapAHOI oreparii KyIiBili iHO3eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4rH, BUKOHATH BKa3iBku KirieHTa;

- HezabesneyeHHs Kiientom y Bu3HaueHi mumu [IpaBunamu cTpoku (TepMiHM) HEOOX1AHOT
CyMH KOWITiB Ha BiamoBinHoMmy [loTouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA bankom
JopydeHHs, abo nopyuenHsa Kiienrom ymoB mux [Ipasur;

- HEMOJAHHSA/TIOAAHHS HEJOCTOBIPHMX ab0 HENOCTaTHIX MJOKYMEHTIB i 3J1HCHEHHS
BIJIMOBITHOI omepanii KyniBii/mpoaaxxy/o0OMiHy iHO3eMHOI BaJIOTH /3/1iHCHEHHS (opBapaHOi
orepaltii KymiBJi 1HO3€MHOI BaJlfOTH;

- HEBHUKOHAHHA BHMMOT wI0Z0 3a0e3nedeHHs DopBapAHOro MOKPUTTA NpU 3]IHCHEHHI
(dbopBapaHOi omeparrii KymiBJii 1HO3€MHOI BaJIIOTH;

- BUKOHAaHHS BIATOBIAHOI omepalii Mpu3Bele A0 HAsABHOCTI O3HaK 3/ilicHeHHs bankom
PU3MKOBOI JISJIBHOCTI Ta BHHMKHEHHS MIJCTaB YBaXkaTH, IO XapakTep abo HaciiaKu
¢diHaHCOBUX omepaliii MOXXyTb HECTH peajlbHy a0o NMOTEHLINHHY HeOe3NeKy BUKOPUCTaHHS
YHOBHOBa)KEHOTO 0aHKY 3 METOIO Jierajizaiii (BiIMUBAHHS) JOXO/IIB, OJIEP’KaHUX 3JI0YMHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTro
3HUIICHHS;

- HAasIBHICTIO MiJICTaB yBa)KaTH, 110 115 BAJIOTHA OIEpallis € CyMHIBHOIO;

- 3 IHIIUX MiJICTaB, nepeadadeHux umu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BuUNajakax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MMOBHOTOIO CIUIATH BCIX HEOOXITHMX TUIATEXKIB, sIKI TependadeHi YMHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 31iiicHeHHi bankoM KymiBii/mpoaaxy/oOMiHy iHO3eMHOi BasltoTH/(hopBapIHOi
oreparlii KymiBJli 1HO3eMHOI BaJltOTH, 3a AopyuyeHHsIM Kiienrta. CrijaTta 3a3HaueHUX IUIaTEXKIB
3MIIACHIOETHCS 32 paXyHOK KoIlTiB KiieHTa.

2.1.7. Kiienr, nuisixoM TOJaHHA 3asBH NPO KYIIBIIO 1HO3€MHOI BaIIOTH a00 OaHKIBCHKUX
MeTaliB Ta/abo 3asBu Mpo 31iHCHEHHS popBapAHOI oneparlii (KymiBiis iHO3eMHOI BaJIIOTH), 1a€
CBOIO 3T0Jly Ha Te, 1110 Y BUMa/IKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIII{ BAJIFOTH, 1110 KYITYETHCS
Knienty na BPY, 3a paxyHok Horo komTiB B 'puBHSAX baHkoM Moxe OyTH KyIUleHa iHIIA
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS JUISl KYMiBIIi HOTPIOHOT HOMY 1HO3€MHOI1
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.
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2.1.8. Bce Bukonane bankom 3a BiIMOBIAHUMHU 3asiBaMH 9¥ PO3MOPSIKEHHSM Ha PETyJspHE
CIIMCaHHSA Ta TPOJaaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBJIIO/TIPOJIAX/00MIH 1HO3EMHOT
BAIIOTH/3/1iHCHEHHA  (opBapaHOi omepamii KymiBili 1HO3eMHOI BallOTH 0€3yMOBHO
npuiiMaetsest Kimientom Bin banky.

2.1.9. YMmoBH KymiBii/mpogaxxy/o0OMiHy 1HO3€MHOI BaIFOTH/31iCHEHHs (hOpBapIHOI orepartii
KYIIBJ1 1HO3EMHOI BaJllOTH BHU3HA4arOThCcs KilleHTOM caMoOCTiiiHO, B MexkaxX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu [IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OIeparisaMu
KYIBIII/IPOaxy/00MiHy 1HO3eMHOI BaFOTH/(DOpPBApAHMMH OMEPAIisIMU KYITIBJII 1HO3EMHOI
BamtoTH y (hopmi Bunrcku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOpPMH PO KYITIBIIIO/TIPOIAXkK/00MIH 1HO3EMHOI BaJIFOTH, TIPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCaHHA Ta MPOJaK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientrom go 10:30 roa. mus TopriB Ha BPY, nusxom
MOJIAaHHSI 3asBH JOBIJILHOT ()OPMH, 3aCBIAUEHOI MiANIMCaMH yIIOBHOBaXeHHUX oci® Kiienra.
2.1.12. V Bunanky BinkiaukanHs KiienToMm momanoi HuM a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIIIO/TIPO1ak/00MiH 1HO3EMHOI BaJIIOTH, BiIKIMKAHHS MIPOAAXY 1HO3EMHOI BAIIOTH 3T1THO
3 Po3nopspkeHHsIM Ha peryiispHe CIUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUUIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKOM BimoBiHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil ornatutu banky, mpotsrom 10 (mecsTu) OHIB 3 MOMEHTY BiJIKIMKAHHA
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BHUTpaTH.

2.1.13. Y Bunaaky 4acTtkoBoro BiakiaukaHHs KimieHtom momanoi HuM 10 baHky BiAMOBIIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3eMHOI BJIIOTH, PO3MIOpSAKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpMMye BHHAropoay B YacTHHI MPOIMOPUIHHIA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3MOps/KEHHS Ha PEryJsipHE CHUCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.

2.1.14. Tlpu 3xilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/IHCHEHHI
¢dopBapHUX omepalii KymiBii 1HO3€MHOI BalIOTH 3a HAIllOHAJbHY a00 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy MpOBEACHHS onepaliii 3T1/IHO 3 BIANOBIIHOIO 3as1BOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASBHICTh HA BKAa3aHOMY Yy BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOT nJisi 3IIMCHEHHS BIJIMOBIIHUX
oreparliii CyMu TpOIIOBUX KOIITIB Ta B Oy/Ib-IKOMY BUTIQJIKy HE MEHIIIE CYMHU, KA CKIIaIa€ThCS
3 CyMU TPOILIOBOTO MOKPHUTTS Y HAI[IOHAJIbHIM 200 1HO3eMHHX BaJIOTaX, B 3AJIEKHOCTI B1J TOTO,
KYIY€TbCS, NMPOJAETHCSA, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTKy), 1o mijisarae cruiati Kienrom
TIpH 3/11MCHEeHH1 JaHOi omeparlii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpogaxy/oOMiHy 1HO3€MHOI BaltOTH/ 3/11IHCHEHHS
(dopBapIHOI oneparliif KymiBii 1HO3eMHOI BAIIOTH 32 HAIlIOHAJIbHY BAJIOTY I'POILIOBE MOKPUTTS
BH3HAYAETHCS K CyMa 1HO3EMHOI BTFOTH, 110 MIJIATAE TPOIaKy/O0MIHY.

[Tpu 3xilicHeHHI GopBapAHUX oreparlii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHS
banky BiamoBigHO{ 3asiBM BcTaHOBIEHOI (hopmu, KitieHT 30008 ' si3aHnii 3a0€3MeUnTH HAsSBHICTh
Ha BKa3aHOMYy Y BiamoBinHif 3asBi [loTouHOMY paxyHKy, BiAkpuToMy B baHkKy cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HMOKpUTTS Yy BHIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY/ 3AiMCHEHHs (OpBap/HOI oreparlii KymiBii
1HO3eMHO1 BaJIIOTH 32 HAlLlIOHAJbHY BaIIOTY BU3HAYAETHCS BHUXOJIYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 110 KYIY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYEHHUX Yy 3as1B1 Ha KYIiBIIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BAIIOTY /3MiMCHEHHs (GOpBapHOI oOmeparii KyIiBii
1HO3eMHO1 BJIIOTH 32 HAI[IOHAIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcey y 3asBi
Ha KYIIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KiieHToM Kypcy HUxk4oro Hixk kypc HBY,
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bank B neHBb NPUNHATTS Takol 3asBHU CIUCYE I'POLIOBE MOKPUTTS 3a Kypcom HBY Ha nmary
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3EMHOT
BamoTu. KiienTt ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 38 SKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B 1€Hb BUKOHAHHA 3asiBU Ha KYIIBIIO 1HO3EMHOI
BAIIOTH 32 HAllOHAJIBHY BAJIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariil KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311HiCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JUIs OTepaliiif KymiBii 0e3roTiBKOBO1 1HO3eMHOI BaJIOTH, SKIIO PaHillIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTY / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3eMHOI BalIOTH 3a
HalllOHAJBHY BAMIOTy, B skuX KiieHToM He Oyno 3adikcoBaHO Kypcy KYMiBJi 1HO3€MHOI
BaJIIOTH.

2.1.15. B pa3si y3romxenus: CTopoHaMU pEryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtOTH 0€3 MO TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIPO/Ia€ 1HO3EMHY BalIOTy Ha HACTYNHUH J€Hb Michs Oyb-sIKOro 3apaxyBaHHs 1HO3EMHOL
BaOoTH Ha [lOoTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryyisipHE CIMCaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisarae npofaKy BHU3HAYA€ThCS 3TiTHO 3 PO3MOps/DKEHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTHU:

- cyMy 3aiumky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKESHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€Hy K IPOLEHT BiJl 3apaxyBaHb 1HO3eMHOi BaoTu Ha [loTouHuUI paxyHOK 3a
nonepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS Oy/Ib-SIKMX HAJXO/HKEHb KOIITIB B JICHD
npoAaxy). Ko cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO IJUISATa€ MPOJAXy, TO BaHK 3IiHCHIOE TpoIax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKY CTaHOM Ha MOMEHT IIpojaxy (06e3 BpaxyBaHHs Oy/Ib-
SIKUX HA/IXO/KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmio 3riJHO 3 TOKYMEHTaMH, Ki nepedyBaroTh B baHKy Ha BUKOHaHHI, Ha KOILITH Ha
[ToTouHOoMy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3MOPSIKEHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX Ail
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsipkaTucs Ta/abo KOpucTyBaTucsa MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CHHCAHHS KOIITIB TOIIO) 1 SKIIO CIHMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTH B IMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJIaK 1HO3EMHOT BaJIFIOTH MOKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIIMCAaHHS Ta MPOiaX 1HO3eMHOI BaJIIOTH, a CaMe —
B CyMi, IKa MIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMy IIOJIO SKOI 1FOThH 1HIII BiMOBITHI
00OMEKEHHS,
abo
- HE BHMKOHY€ TaKe BIJMIOBIJHE CHHMCAaHHS Ta MPOJAX 1HO3eMHOI BamtoTH. IloBimOMiIeHHs
Kiienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIIOTH 311HCHIOETHCS 3a 3anuToM KitieHTa.
2.1.15.2. YV pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 IlpaBun uM iHIIUX BUNAJAKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKIIOYAIOTH),
bank 3niiicHioe aii A7 BUKOHAHHS MPOJaXKy 1HO3EMHOI BAJTIOTH KOXKEH JI€Hb 10 MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BaitoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpH BIAKJIMKAaHHI  Npojaxy 1Ho3emHOi BamoTd  Kiientom  abo
MIPUTIMHEHHI/CKacyBaHH1 Po3nopsmkeHHsl.
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2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMH Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hagae npaBo) banky, B HOPSAIKY JOTOBIPHOTO CITUCAHHS:

a) cnucyBatu 3 Oyapb-skux [loTounmx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBIII/IPOoaxy/00MiHy 1HO3€MHOI BaIOTH/3iCHEHHI (opBapaHUX omeparii KymiBii
1HO3eMHO1 BaJIIOTH 3a HAIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy IpOLIOBOI0 MOKPUTTS, BU3HAUYEHOTO 3T1HO 3 I1i€t0 ri1aBoro [IpaBun y HalioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHky 3a KyIiBIIF0/0OMiH 1HO3€MHOT BaJIIOTH;

- cymy 300py (momatrky), mo mimmsarae cruiati KiieHToM mnpu  3AiliCHEeHHI omeparii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapHOTO MOKPUTTS, BA3HAYCHOTO 3TiHO 3 Ii€r0 TiaBoto [IpaBun y HalioHAbHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJTIOTH.

0) ciiucyBatu 3 [loTouHOTO paxyHKY, BKa3aHOTO B Po3nopsykeHHI Ha peryisipHe CIIHCAaHHS Ta
MPOJaXK 1HO3EMHOT BAJIIOTH, CyMY KOIIITIB, sIKa MiJUIArae mpoaaxy 3rigHo 3 [IpaBumamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJIOBIIHOI 3asBU
Knienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH.»

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
omepailiii), a y BUNajakax sikiio Ha bank moknazeHo o00B’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO OyIb-IKUX Mepea0adeHnX HOPMaTHBHO-TIPABOBUMH aKTaMH
VYKpaiHu MIaTexiB — TAKOK CyMHU TaKHX IJIATeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYECHUX BiJl
MpOJaXXy 1HO3eMHOI BamoTh, Ha/3 [loTounwmii/ro paxyHok/y KirieHTa crmcyerbes cyma
TPOIIOBOTO MOKPUTTS Ha KYIIBIIO 1HO3EMHOI BajJIOTH /3apaXxOBYETbCS cyMa BUpYyYeHa Bif
MPOJIaKy 1HO3EMHOT BaJIOTH 3 BpaxyBaHHSM/3a MiHycOM BHHaroponu baHKy 3a 31iliCHEHHS
JaHOT oneparlii Ta BiNOBIHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1JHY CYMY IPOIIOBOTO MOKPUTTS AJIst
3IACHEHHS KYMIBJII 1HO3€MHOI BAJIOTH 3 BpaxXyBaHHSM BHHAropojau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEpendadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1AHO 3 11i€to riaaBoto [IpaBui ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM 1i€i cyMH B MOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepaii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
BamoTH/ OopBapIHOT orepartii KymiBil iHO3€MHOI BaJTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BaitoTH/(opBapAHOi omeparlli KyIiBil 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJli iHO3eMHO1 BaimtoTH Ha BPY
Ta 1 3M1MCHeHHST baHKOM BaIFOTHOTO HArJIsAy 3a Ii€to omepairiero KimieHTa, a Takox SKIIO
BIJICYTHI JOKyMeHTH (iH(opmMarllisi), siki ToTpiOHI amns 3abe3meueHHs] TOJIaTKOBOTO aHami3dy i
NepeBipKH onepaiii Ta il yYaCHHUKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBM PO KYIBIIO/MPOJaX/0OMiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3eMHOI BaJIIOTH MPU3BeJie 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX [Iii a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KitieHTy (60pKHUKY) po3nopsKaTics Ta/abo KOPUCTYBATUCT MAHOM
(xomrtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omepamii KymiBii
1HO3eMHO1 BAJIIOTH, y SIKUX Xo4ya O OJIWH i3 PEeKBI3UTIB, Mepen0ayeHuii JaHUMHU 3asBaMU, HE
3aroBHEHUH a00 3aMOBHEHUI HEMPABUIIBHO;
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- 3a4BU PO KYHIBIIO/TIPOJaXk/00MiH 1HO3eMHOI BatOTH/311HCHEHHsT (hopBapaHOi omepartii
KYITBJIl 1HO3EMHOI BaJIIOTH, y SKHX € IIJTYUIICHHS, 3aKpPEeCcieHl cioBa abo Oyab-sAKi iHIII
BUIIPABIICHHSA, a TAKOX, SKIIO TEKCT UX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOILIKO/KEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBapIHOT OMepallii KyIiBii iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHHM),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpoaxx/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KymiBii/Po3nopskeHHs Ha peryisipHe CIUCaHH Ta MPOJaXX 1HO3EeMHO1 BATIOTH Y HACTYITHUX
BUTIA/IKAX:
- 00OMeXEeHOT UM BIICYTHBOI MTPOIO3HuIIii a00 monuTy Ha BPY BinnosinHo1 BamoTH;
- siK110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0OMiHy iHO3€MHO1 BaTIOTH
BIJIMOBIAHA Omepallis He Bin0yjacs 4depe3 BIACYTHICTh 3roAM IHIIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KitieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOpsIsKeHHS Ha perylapHE CIUCAaHHS Ta MPOJaXX 1IHO3EMHOT BaJIIOTU MIPUIIAIAE HA
BUXI1JIHI IHI y KpalHax, BaJIOTH SIKUX KYITyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHH Y 3aKOHOJIaBCTB1 YKpaiHu, UM 1HIIKUX KPaiH, K1 YHEMOKIIUBIIOIOTh BUKOHAHHS baHKOM
BianoBigHUX 3asB KiienTa, Po3mopsikeHHs Ha peryisipHe CIUCAHHSA Ta MPOAaX 1HO3EMHOL
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HauUeHNX [IpaBmiamu T1a/ab0 YMHHIM 3aKOHOIAaBCTBOM.
2.1.22. Po3nopsiykeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHeHe/ckacoBane KirieHTOM muisixoMm mogaHHs 10 baHKy 3asBU JOBUIBHOI (OpMH TIPO
MPUITMHEHHS/CKacyBaHHA PO3MOPSIKEHHs Ha PEryJsipHE CIUCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 aKoro Take Po3mopspkeHHs He TiuisiraTiMe BUKOHAHHO. Y pasi
orpuMmaHHsi bankom 3asBu KiieHTa mnpo mnpunuHeHHs/ckacyBaHHS PosmopspkeHHs Ha
peryJsipHe CIUCaHHs Ta Ipojax iHo3eMHo1 BamtoTu micist 10:30 roa. take Po3nopsikeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak IHO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AH, SKIIO MI3HIINUNA TEPMiH (CTPOK) HE BU3HAaYeHUH B 3asB1 KiieHra.

bank BmpaBi He BUKOHYBaTH PO3MOpSKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIIOTH Ta/a00 MPUIMHUTH HOTO N1i10 MHCbMOBO NoBigoMuBin KiieHta mpo 1€ B
pa3i nopyumenHas Kmientom IIpaBui, abo ko BUKOHaHHS Po3nopspkeHHsS Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEYUTHME 3aKOHOJABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 3a B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJICHHS JOTOBOPY),
MOXYTb Y3TOJMTH OCOOJUBI YMOBHU KYIHIBIIi, POJaxKy, 0OMiHy iHO3eMHOi BayitoT Ha BPY 3a
nopyueHHsM  KimieHTa, sKki BIIPI3HSAIOTBCS Bil BU3HAUYEHUX JirounMu [IpaBuiamu,
CrannapTHUMH (pOpMaMH TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJHUX OIEPAII KYIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omepaiii KymiBii 1HO3eMHOI BaJIIOTH JIOCTYNHI BHUKIIOYHO aisi KirieHTiB
banky — ropunuuHux 0ci0, 110 3/1IHCHIOIOTH €KCIIOPTHO-IMITOPTHI OTepailii 3a TOBapH, a came:
- orJjiaTa iIMIOPTOBAaHUX TOBapIB.

®dopBapaHi orepariii KymiBii 1HO3€MHOI BAJIIOTH 3AIMCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHUX
BAJIIOT, SIKi BU3HA4YEHI baHkoM.
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2.2.2. TlomaHHIO BIAMOBIIHOT 3asiBU TPO 31icCHEHHs (hopBapHOI orneparlii KymiBii iHO3eMHOT
BaJIFOTH IIOBUHHI NepelyBaT neperobopu Mixk bankom ta KitieHTOM CcTOCOBHO 1ICTOTHHX YMOB
¢dbopBapaHOi omeparii. Y mporeci neperoBopiB Mixk bankom ta KiieHTOM TIpo 31iliCHEHHS
dbopBapaHOi omeparii KymiBial 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIAHIN 3asBi: mapa BamioT, GopBapAHUN Kypc, cyma (opBapIHOi
orepallii, 1aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTo MOKPUTTS (3a0e3rmeueHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHLOCKOHOMIYHOTO KOHTPAKTY (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHMM KOHTPAaKTOM $IK IiJCTaBa s 3AIMCHEHHS oOIulaTH (MUTHA
JeKJIaparlisi, paxyHok-($akTypa, aKkT TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 31iHCHEHHs (opBapaHOI omepamii KymiBii iHO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIIIMM 3 JHIB Ta OUTHIIUM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma QopBapaHoi omnepailii B iHO3eMHiH BalltOTI He MOKe OyTH MEHIIIOIO eKBIBAICHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu mpo 31ilicHeHHs (opBapIHOi
orepariii KymiBii iIHO3eMHOT BaIOTH. MakcuMasbHa cyMa — He OOMEXYEThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KHUTh BiJI:

- TOTOYHOIO Kypcy 6a30BO1 BaJIIOTH;

- Ppi3HHMILI NPOLEHTHUX CTABOK I10 JETIO3UTaX JIBOX BAJIOT Ha AAaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI oneparii;

- CTpOKY (opBapaHOI oreparii.

2.2.6. Bunaropona banky 3a BukoHaHHs (QopBapHOI oneparlii BKIIOYAETHCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropozu 3a 37iicHeHHs GopBapaHOi onepaiii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xilicHeHHs (opBapaHOi omneparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro baHkoMm mepiony nii goBeaeHux KiieHTy
(dbopBapAHMX KypcCiB KYyMiBJI BIANOBIAHOI 1HO3€MHOI BaimoTu. BiamoBigHi opBapaHi Kypcu
KYIiBIi 1HO36MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TIEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHGopMmarlis Ta JOKYMEHTH, SIKI € MiJICTaBOI0 JJIA 31MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIZHO /10 YMHHOIO 3aKOHOAABCTBA YKpaiHU 1
JOBOUTHCS 710 Bioma KitieHTa nuisixoM po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1ix yac po3risiay 3asBu mpo 3ai1icHeHHs popBapIHOi onepariii
KyHiB/l 1HO3eMHOI BamoTu bank Mae mpaBo Bumaratu y KitieHTa mojaHHS J0AaTKOBUX
JIOKYMEHTIB, SIKI HE BKa3aH1 y BUILEBKAa3aHOMY IEpeNiKy, a TAKOXK TOKyMEHTIB (iH(popmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ1i3 (iHAHCOBOI oreparlii (HaMipiB 3/1CHEHHS (iIHAHCOBOI oreparlii) Ta i yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHnX IumH [IpaBuiamMm Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor 10 3as8u KiieHTa npo 31iiicCHeHHS BiANOBiAHOT (popBapaHoi onepamii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeaao bagkom.

2.2.10. dakt noromkeHHs, nmoaanoi KiienToM 3asBu mpo 3ailicHeHHs (GopBapaHOi onepairii
KYIIBJ1 1HO3EMHOI BaJIIOTH, MiJTBEPIXKYEThCA NUIAXOM crnucaHHd bankom ®opBapaHOro
noKpuTTs. KIi€HT MOro/ukyeThes, 1110 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICcTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIAHIN 3as1B1 KitieHTa
nux IpaBunax ta Tapudax banky 1 KiieHT 3000B 513y €ThCsl HEYXHWIBHO JOTPUMYBATUCS TaKUX
YMOB.

2.2.11. bank Binxunse nonany Kiientom 3asBy mpo 3aiiicHeHHs GopBapaHoi onepamii KymiBii
1HO3EMHOI BAJIIOTH y BUNAAKAaX:
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- HeToAaHHs a0o MOAaHHs HENOBHOT iH(opMarlii Ta/abo JOKyMEHTIB (B TOMY YHKCIIi 101aTKOBOI
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOXIIHI JUIs 3AilcHEeHHs (hopBapaHOI omneparrii
KyHiBIIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTh 3asBH PO 3/IHCHEHHs (hopBapaHOI omepallii KyImiBii 1HO36MHOI BaJIIOTH
TUNOBIK opmi Ta iHIIUM BUMOTaMm ux [Ipasur;

- TOJaHHS 3asBH BIAMOBIIHOT (hOPMH PO 3A1MCHEHHS GopBapIHOT oneparlii KymiBii iH03eMHOT
BaJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJISI IEPILIOTO TIepioy B Oy Ib-sIKUI MOMEHT Yacy
JPYTroro Ta HACTYITHUX NEPioJIiB (32 YMOBHU 3MiHU (hOPBAPIHOTO KYpCy);

- He3abe3neuyenHss KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, BKa3aHOMY Y BiANOBiAHIN
3as8Bl MpoO 3/IACHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaiioTH, DopBapaHOTO
MOKPUTTSI B IOBHOMY 00CS31;

- KOJIM BUKOHaHHs (opBapaHOi omepaiii Npu3Beae 10 HasIBHOCTI O3HAK 3iCHEHHS baHkom
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IWIiACTAaB YBakaTd, MI0 Xapakrep abo HaCHiaKu
(diHaHCOBUX oOmepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BHUKOpPHUCTaHHS
YIOBHOBa)KEHOT'O OaHKY 3 METOIO Jieraii3alii (BiIMUBaHHS) JJOXOIIB, OJCPKaHUX 3IIOUNHHIM
nuaxoM, (GiHaHCYBaHHS Tepopu3My abo (piHaHCYBaHHS PO3MOBCIOIKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y BunajaKy BiaxXwieHHs moganoi KirieHToM 3asBu po 3aiicHeHHs popBapHOi onepairii
KYIIBIi 1HO3eMHOI BalIOTH baHK, He Mi3Hille HACTYMHOTO poOOYOro AHS 3 THS BiIXWICHHS
BKa3aHoi 3asBW, Hajacwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bim Toro, uepe3 sky cuctemy OyIio
MIOJIaHO BIAMOBIIHY 3asBY)) MPO BIAXUICHHS TAKO1 3asBH 3 BKa31BKOIO HA IIJICTaBY ISl TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 32 @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM TOKPUTTAM, a caMe KOIUTaMHM, SIKI aKyMyJroloThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asBl IO 3/1MCHEHHS (QopBapAHOI omepalii KymiBil iHO3€MHOI BaJIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOT0o/KeHHsI baHkoM BiJINOB1IHOT 3as1BU IO 371icHEeHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA Ads 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIJIMOBIAHO /10 CyMH Ta CTPOKY 3/1MCHEHHS (opBapaHOI
omepariii (mepioy BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTD:

- Bia 3 no 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bia 8 gHiB A0 1- ro micss — Bix 20% cymu popBapaHOi onepaiiii;

- Bia 32 nHiB 110 3-X MicauiB - Bia 30% cymu ¢popBapaHOi ornepariii;

- moHaj 3-x micsiB — Bif 50% cymu dopBapHOi oneparlii.

dopBapaHe MOKPUTTA NoBepTaeThcsi KilieHTY y JeHbh BUKOHAaHHS HUM yMoB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi po 31ilicHeHHs (opBapaHoi onepartii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TMOJAHHS MUCBMOBOI 3asBU abo0 depe3 Cucremy/CucteMy OHIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 1o banky 3asBu Tpo 31iHCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LINIOMY YM B YaCTHHI,

- He3abe3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, KM BKa3aHUH y BiAMOBIIHIN
3asB1 MPO 31MCHEHHs (opBapHOI omeparlii KymiBiai 1HO3€MHOI BaJIOTH, JTOCTATHBOI CyMH
KOIITIB B HAaIllOHAIBHIM a00 1HO3EMHIN BalOTI y JNeHb CHCaHHA baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOT BaJIFOTH BIIMOBIAHO A0 3asBu KitieHTa;

- y Bunajiky nojaanus Kiienrom HenpasauBoi iHGopMariii y 3asBi mpo 3aiicHeHHs popBapAHO1
orepariii KymiBji 1HO3€MHOi BaJlIOTU Ta JOKyMEHTax, SIKl MiITBEPIKYIOTh METY 1 MiJCTaBH
31iicHeHHs (hopBapIHOI oreparii KymiBili iHO3eMHOI BaJIOTH;

- B IHIIMX BHUMAaJKaX, nepeadoadeHux mumu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
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2.2.16. Bigknukanus KimienToM momanoi HuM 1o baHKy BiAMOBiIHOT 3asBH MPO 3iHCHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHHI, MOXKIIMBE, SKIIO cyMma (popBapaHoi
omepauii He Oy/ie MeHIIIe HiXK MiHIMaJIbHA cyMa Takoi oneparlii, Bu3Hayena umu [IpaBunamu.
[Ipu uboMy y Oyab-siIKOMY BUMAAKY yacTHHa cymMu DopBapAHOro MOKPHUTTS, MPOIOpIiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
noropkenoi bankom 3asBu Kitienrta npo 3xificHenHs (opBapaHOi oneparii KymiBii iHO3eMHO1
BaItOTH 3 BUHU banky, bank 30008 s3anuii nopepuytu Kiienty cymy ®@opBapaHOTO MOKPUTTS
y TOBHOMY 00cCs31 Ta CIUIATHTH HPOIEHTH 3a KOPHCTyBaHHA Komramu KiieHTa y po3mipi
o6mikoBoi craBku HBY, sika gisina BpoioBxk kKopuctyBanHsa bankoM komramu dopBapaHoro
MMOKPUTTS, 32 KOXKCH JICHb 3 MOMEHTY criucaHHs bankom @opBapaHOTO MOKPHUTTS 1 0 JTHS, IO
nepenye qHio nosepHeHHss @opBapaHoro mokpurtsa KiieHToBi.

2.2.18. SIxmo cruB Oyb-IKOTO CTPOKY/HACTaHHA TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®opBapaHUM OTOBOPOM IPHIIAJAE HA CBITKOBHI/BUXIIHUN a00 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIOTH SKUX KYITyIOTHCS) BIJIOBIIHE 3000B si3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy Tmepmuii poOouuMid JeHb, W0 HACTyMae Micis BIAMNOBIAHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOYOTO JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. PerymsipHi rutaTesxi 3iHCHIOIOTHCSI HA YMOBaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHuMH 3rigHo 3 CTraHgapTHUMHM (QopMamMu JOKYMEHTIB
HoroBopom OankiBchKoro paxyHky (Jonmatok 1.1 no IlpaBui), Posnopspxennsm Kiienra Ha
3MiCHEHHS1 JOroBipHOro cnucanHs komTiB 3 Ilorounoro paxynky Kiienrta, 3rigHo
BcTaHoBlieHO1 CtannaptHoi popmu nokymeHTiB ([Jomarok Ne3.1. no [TpaBun).

3.2. bank He BukoHye PerymspHux muatexiB KiieHta momo nepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1300piB (000B’I3KOBUX IIJIATEXIB) 0 OFO/HKETIB Ta/ab0 Mep:KkaBHUX IIITLOBUX
¢doHxiB, Ta oraTy BUHaropoau banky.

3.3. bank He BukoHye Perynsapni rutatexi KiieHTa y HACTYITHUX BHTIAJKAX:

- HEJIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro nnatexy ta/abo orsaTé BuHaropoau banky;

- HakJIaaeHHs apemTy Ha Ilorounuii paxyHok KiieHTa M Ha KOIITH, IO 3HAXOJATHCS Ha
[Torounomy paxynky KiieHnTa BIIMOBITHO 10 3aKOHOJIAaBCTBA Y KpaiHu;

- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU 1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHO/IAaBCTBOM YKpaiHH,

- Y BUIIQJIKaX, BCTAHOBJIEHUX 3aKOHOJIABCTBOM YKpainu B cepi [IBK/DT;

- 3aMOpPOXXEHHsI aKTHWBIB a00 3YNMHHEHHS BHUIATKOBUX orepaniid mo [Torounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 3a paxyHOK oBepapadTy;

- B IHIIMX BUMAJKax 3TiJHO 3 JIFOYUM 3aKOHO/IaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICTh BHKOHAHHS PeryisipHOro Iuiatexy y 3B’s3Ky i3 BiJICYyTHICTIO abo
HezmocTaTHicTIO komTiB Ha [lotounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMTHOTO 0aHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBw Bif Perymsaproro mnartexxy KnienT nomae no banky 3asBy n0BUIBHOT
(hopMH BiOBIAHOTO 3MICTY.

3.6. KitienT, mpu HeoOXiHOCTI MPHU3YNMUHUTH BUKOHaHHS bankom PerymsipHoro miatexy,
nonae 1o banky 3asBy A0BUIBHOI GopMHU, B fKiil 3a3Hayae BIAMOBIIHUN MEpIOf, HA SIKUI
HEOOXiTHO MPU3YIMHHUTH BUKOHAHHS PeryssipHOro miaTexy.

3.7. Buxkonanus bankowm Perynspaux miarexiB KiieHTa NIpUNIUHAETHCS Y BUTTAIKY

- 3akputTs [loTOYHOTO paxyHKy, 3 IKOTO 3AiliCHIOBaNNCS PerysipHi miarexi;
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- 3a3asBoro KiiieHra;

- mpunuHeHHs 1ii JloroBopy 0aHKIBCBKOTO PaXxyHKY;

- TIOBEpHEHHS IUIATe)Xy BiJ OaHKy OTpHUMyBaya, MpH 3MiHI PEKBI3UTIB OTpHUMyBada Yl
3aKPUTTS paxyHKY OTpUMYyBayva, BKa3aHHi1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBayda KOIITIB
TOIIIO;

- IHIIMX BHUMOAJKaX, nepeadaueHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHHU.

3.8. SIkmo, 3rigHo nmonanux Kiientom no banky Posnopspkens Ha 3A1iCHEHHS TOTOBIpHOTO
CIIMCaHHS, Tepe0aueH0 BUKOHAHHS baHKkoM ekinpKkox PerynspHux rmaTexiB OJHOYACHO 1O
omHoMy i Tomy x I[lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJISYM 3 TOPAAKOBOI Hymepamii momaHux 1o banky Posmopsykenp Ha 3aificHeHHS
JIOTOBIPHOTO CITUCAHHA, KpPIM BHIAJAKIB MUChMOBOTO moBinomieHHs Kiientom banky mpo
THITUH TTOPSIOK TaKOi YePTrOBOCTI.

3.9.¥ pasi HenoctaTtHOCTI KomTiB Ha [loTOuHOMY paxyHKy AJisi BUKOHAHHS Po3nopsimkeHHs
Ha 3/ifICHEHHS JIOTOBIPHOTO CIIMCAHHS B MOBHOMY 00cCs3i, PerynspHuil miaTi>xk BUKOHYETBCS
bankom numie micns Haaxo/pkeHHS Ha [lOTOYHMI paxyHOK KOWITIB y HEOOXiTHOMY ISt
BUKOHaHHA PerynsipHoro riarexy oocs3i. [Ipu npomy, bank He Hece )k01HOT BiIOBIAaTBHOCTI
3a OPYUICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CyM I'POIIOBHX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 roTiBKHM 3J1HCHIOETHCS HA YMOBaX, BCTAHOBJIECHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JOKYMEHTIB
JloroBopoMm 6GankiBcbkoro paxyHky (Jomatox 1.1 mo IlpaBun) abo JloroBopom mpo nepexas
rotiBku (Homarok 4.3 no I[paBui) ta Posnopspkenasm Ha niepekas roTiBku (omaTox Ne4. 1.
1o IIpaBun).

4.2. bank npuiimae Bia IlmaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIE)KHUM YUHOM O(OPMIICHIMHA
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KilieHTa TOTiBKa, B HAJIEXHIN cymi, mnepekasyerbcs bankom Ha
ITorounuit paxyHok KimienTa, Bkazanuii y Po3nopskenni Ha [lepekas rotiBku, He Mi3HIlIe
HACTYITHOTO OAHKIBCHKOTI'O JIHS, MICHs 1HS BHeceHHs [lnaTHukoM roTiBku 0 kacu baHky.

4.4. bank He 3[1liCHIOE MPUWMaHHS TOTIBKM 32 KACOBUMHU JOKYMEHTaMH, B SKHX JOMYIIEHI
BUIPABIICHHs a00 HE 3all0OBHEHI Ta/ab0 HEBIPHO 3aMTOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y rotiBku, 3a3HaueHMX B Po3mopspkeHHI Ha Iepeka3 TOTIBKH,
3/1IACHIOETHCS HUIXOM CKacyBaHHS /111040ro Po3nopskeHHs Ha nepekas3 roTiBKHU (3TiIHO 3 1.
4.9 uiei I'maBu IlpaBui) ta yxmagenHs CrtopoHamMu HOBOro Po3mops/DKeHHS Ha Iepekas
TOTIBKH. Y BUMAJKy He nojaHHs 10 banky HoBoro Po3nopskeHHs Ha repekas TOTiBKH Ta/abo
HeckacyBaHHs KimieHTOM HeakTyanbHOTO Po3mopspkeHHs Ha mepekas rotiBku, baHk He Hece
BIAMOBiMabHOCTI 3a Ilepekas TOTiBKM 3TiIHO HeaKTyadbHUX g KiieHTa yMOB 3IHCHEHHS
JIaHO1 oTepartii.

4.6. KiieHT 3000B’si3yeThesi HamaBaTh [ImaTHWKaM akTyalbHI TUTATDKHI PEKBI3UTH  JUIS
MPAaBUIILHOTO 3a[IOBHEHHS! HUMH KaCOBUX JIOKYMEHTIB, a TaK0 NMoBitoMisATH [1maTHUKIB Tpo
yMOBH npuiiomy bankom rotiBku Ha Kopucth KiieHra.

4.7. Tlepenik Ta MiCHE3HaXO/DKEHHs MiApo3/iiB baHky, depe3 Kacu SKHUX JIOMYCKa€ThbCs
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopinil baHky.

4.8. bank, y BUNaJIKy, SKIIO Taka yMoBa Bu3HaueHa KitienToMm y Po3nopsmkeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 3/1iicCHEHHX MepeKasiB roTiBKHU, Y BUTIIAI 1HPOpMAIIITHIX
¢aiiniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi opmu nokymeHTiB (JJomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeTbes KitieHTOBI He Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS BiJl
natu 3aidcHeHHs [lepeka3y TOTiBKY, IIJISIXOM HaINlpaBJIeHHs Ha 3a3HavyeHy B Po3nopskeHHi Ha
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nepeKas roTiBKU eJNeKTpoHHY ajapecy KiienTa.

4.9. Po3nopsypkeHHST Ha TIEpeKa3 TOTIBKM CKAaCOBYETHCS Ha ITijicTaBi 3assBU KitieHTa TOBUIBHOI
bopmu.

4.10. Posnopspkerasm Ha [lepeka3 ToTiBKHM, Ha BUKOHAHHS SIKOTO IMPOTITOM POKY HE OyJ10
MIPOBE/ICHO >KO/IHOI omepallii, BTpaya€ YMHHICTb HAa HACTYIHHUH JEHB MICNS CIUIUBY CTPOKY,
BCTaHOBJICHOTO UM TyHKTOM [IpaBmi.

I''TIABA 5. OBCJIYT'OBYBAHHSA 3APIVIATHOTI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayace nepepaxyBaHHs KiieHTOM KOIITIB
3 METOI0 BWIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMMX BUILIAT (CTHUIICHIi, MpeMmii, JOIIaTH,
Ha/J0aBKM, BUHArOpOJM, MaTepialbHI BHIUIATH, TApaHTiIWHI 1 KOMIICHCAIIHHI BUILIATH,
nepeadayeHi YMHHUM 3aKOHOAABCTBOM) Ha TpaH3UTHUM paxyHOK baHKy Juis HacTymHOro ix
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYacCHHKIB 3apIUIATHOTO MPOEKTY, BITKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHYBaHHS TpaH3uUTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHILIAT Y4YacHUKAM
3apIUIATHOT'O NPOEKTY;

- nepekasye KOIMITH Ha MOTOYHI paxXyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY 3 CYMH
KOIITIB, epepaxoBaHux KiieHToM Ha TpaH3UTHHHA PaxyHOK;

- BIJIKpUBae 3a 3BepHeHHsAMHU Kuienta (3rigHo 3 CrangapTHUMU GopMaMH JOKYMEHTIB)
MOTOYHI paxyHKHM Y4YacHHKaM 3apIlIaTHOTO MPOEKTY JAJs 3apaxyBaHHsS 3apoO0iTHOI mjaTu
Ta/abo 1HIINX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0JI0 OOCIYyroBYBaHHs 3apIJIaTHUX IPOEKTIB, He
PO3MOBCIOIKYIOTh CBOIO [0 Ha BiJHOCMHU MK bankom 1 opranamu IlenciiiHoro Qoumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXMUCTy HACEJEHHS CTOCOBHO BHIUIATH MEHCIH Ta
TPOIIOBOI OTIOMOTH iX oJepXyBadyam 3riHO 3 [lopsiikoMm BHWIUIATH TIEHCIA Ta TPOIIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIKeHUM nocTaHoBoro Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1HCHIOETbC BaHKOM Ipy yMOBI yKIJIaJleHHS
Croponamu JloroBopy o0ciyroByBaHHs 3apruiaTHOTO npoekty (Jdomatox 5.1 mo IlpaBum).
HInaxom nianucanas JloroBopy o0cIyroByBaHHS 3apIIaTHOTO NMPOeKTy CTOPOHM YKIIaJat0Th
JloroBip mociyr, sIKWd, KpiM 1HIIOTO, BPEryJboBY€ BiAHOCMHU CTOpPIH IIOAO BIAKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh TPETiX 0Ci0 - YUaCHUKIB 3apIJIaTHOTO MTPOEKTY.

5.3. B mexax o0cimyroByBaHHS 3apIuTaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKU B banky ¢i3uunux oci0, siki (paxyHKH) BIAKPUTI K 3a 3BepHEeHHAM KitienTta
B MeEXax O0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIMX IiJCTaB, SKIIO TaKe
3apaxyBaHHsl KOILUTIB HE CYNEpeYuTh 3aKOHOJNABCTBY YKpainu, mum IlpaBunam, IlpaBunam
HaJaHHS KOMIUIEKCHMX OaHKIBChbKUX mocnyr ¢izuyauMm ocobam y AT «KPEJIOBAHK»,
po3mimieHMM Ha IHTepHeT-cTopiHIi banky, BHyTpimHIM mpaBuiaMm banky Ta iHIIUM
JOKYMEHTaM, 10 3aCTOCOBYIOThCS Y BaHKy, a Takok moMoBieHOCTsIM BaHKy Ta BilmoOBiTHUX
¢i3uyHMX 0Ci0.

5.4. BuroronenHa ta Bupada BIIK no [loTounHux paxyHkiB YuyacHUKIB 3apIuUIaTHOTO
MIPOEKTY, KPEAUTYBAHHS IIUX PAXYHKIB HE peryoeThes nuMu paBunamu.

5.5. Po3wmip omnatu 3a o6cayroByBaHHs 3apIuiaTHOTO MPOEKTY BHU3HAYAETHCSA J[oroBopom
00CITyroByBaHHS 3apIUIaTHOrO MpoekTy Ta Tapudamu banky.
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Bank 3aiiicHIoE 00CcIyroByBaHHs 3apIUIaTHOTO MPOEKTY IpU YMOBi oruiatu KiieHtom
bankiBchkux mociyr. B pasi Heomatu bankiBchkux mociyr Kimientom, bank mae mpaBo He
3MIIACHIOBATH 00CITYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (TTOBHICTIO 200 B YACTHHI) 10 OTPUMAHHS
IIOBHOT OIUIaTH BaHKIBCHKUX MOCIYT.

SIxmio iHIIe HEe BU3HAYEHO NPAMO J[oroBOpoM 0OCIYrOoBYBaHHS 3apIJIATHOTO MPOEKTY
ta / abo Tapugamu, To omata baHKIBCbKUX NOCIYT 3 00CIyroByBaHHS 3apIIATHOIO MPOEKTY
3abe3neuyerhest KiieHTOM 10 moyaTKy HajaHHs baHKOM BiJTIOBITHHUX ITOCIYT.

5.6. bank ne mizuime 10 (mecsaTh) OaHKIBCHKUX AHIB Bij aHA mignucanHs CTopoHamMu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiAKpUBae TpaH3UTHHNA pPaxyHOK JUis
3apaxyBaHHs KIIl€EHTOM KOIUTIB, HaJIGKHUX A0 NEpeKa3y Ha IMOTOYHI paxyHKH YYacCHHKIB
3apIIaTHOrO IPOEKTY.

IIpo BigkputTss TpansutHoro paxyHky KiientoBi HamaeTbes [H(dopmariiline MoBiAOMIICHHS
PO BIAKPHUTTA PaxyHKY, 3TiTHO 3 BCTaHOBIEHOW CTaHAapTHOI (HOPMOIO ITOKYMEHTIB
(Hdomarox Ne 5.2. no IIpaBumn).

5.7.  KiieHT nepepaxoBye CyMy KOIITIiB, HAJICKHHUX JI0 BUIUIATH YUYaCHUKAM 3apIUIaTHOTO
IPOEKTY, HAa TPaH3UTHUH paXyHOK JJIs IOJAJIBLIOTO NepeKka3y baHKkoM LMX KOIITIB HA MOTOYHI
paxyHKH YYacHHKIB 3apIjlaTHOTO MPOEKTY Ta Hajae banky CymnposigHy BigomicTs (JlomaTok
5.3 no [IpaBui) 3 3alI0OBHEHUMHM JaHUMHU JJIs TIepeKka3y baHKOM KOIITIB Ha MMOTOYHI pPaXyHKH
Y4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.8.  Jlns nepeka3y KowTiB Ha TpaH3uTHUI paxyHOK Kili€eHT BUKOPHCTOBYE po3paxyHKOBHH
JOKYMEHT, SIKUH IMiJuIarae 3aCTOCYBaHHIO JJIS IIMX IIJIEH 3TiHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «Ilpru3HadeHHs IUIATEXKy» PO3PaXyHKOBOTO JOKYMEHTY, 3TijHO 3 skuM KiieHTom
3MIIACHIOETHCS TIepepaxyBaHHsl KOMTIB Ha TpaH3uTHHUN paxyHOK, KilieHT Mae BKa3zaTH mepion
Ta BUJ BUIUIaTH (3apoOiTHA Iuiata (aBaHC, BIANMYCKHI, PO3PaxyHKOBI TOIO) Ta/abo iHIII
BUIUIATH - CTHIICHMIS, TpeMis, JorJiara, Haa0aBKa, BHHAropoja, MaTepiajlbHa BHUIUIATA,
rapaHTiiiHi i KOMIIEHCAIlIiHI BUILIATH, TIepea0dayeHi YHHHIM 3aKOHOIaBCTBOM, TOLIO).

5.9. V¥ pasi BxmoueHHs 10 CympoBiTHOT BIZIOMOCTI JaHUX IS IEPEKa3y KOIITIB Ha MOTOYHI
paxyHkH ¢i3u4HHX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHeHHAM KitieHTa, a 3 iHIIMX MiACTaB (3a
BUHATKOM THX PaxyHKIB, sIKI HE BIANOB1a0Th BUMoram 1. 5.3 uiei ['maBu Ilpaswmi), ocodu,
SIKMM L1 TOTOYHI paXyHKH BIJIKPHTI, TAKOXK BBKAIOTHCS YYaCHUKAMU 3apIIATHOTO MIPOEKTY.
5.10. bank mepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHHKIB 3apIIaTHOTO MPOEKTY HE
Mi3HIIIe HACTYMHOTO OAHKIBCHKOTO JHSI Micis mepekazy KieHToM BiAMOBIAHUX KOIITIB Ha
Tpan3utHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4nHOM odopmieHoi CynpoBiTHOL
BIJIOMOCTI, 3TiJJHO 3 BcTaHOBiIeHOO CranmapTHoro (opmoro nokymenrta (omarok Ne5.3 no
[IpaBun).

5.11. bank 3xilicHIO€ 3apaxyBaHHs KOIITIB YYacHHMKaM 3apIUIaTHOTO MPOEKTY 33 YMOBHU
omtatu Kmentom nociyr banky 3a JloroBopom 00CTyroByBaHHs 3apIijIaTHOTO TIPOEKTY.

5.12. CymnposigHa BigomicTh HagaeThest KiienTrom baHKoB1 0JTHUM 3 ABOX IIJISXiB:

5.12.1. Ha mamepoBHX HOCISIX y BOX NMPUMIpHUKAX Ha BifaiieHHs baHKy, sike 00cCIyroBye
3apruiaTHuii npoekt Kiienra,

5.12.2. V BUTIIAI €JEKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTpPOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaTBHOCTI «eSalary»). EnextponHuil mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. V Bumanky mnomanHs Kiientom CymnpoBigHoi BigoMocTi 3acobamu Cucremu,
enekTpoHHa CyInpoBifHa BIJOMICTh 3 BiAMITKamMu baHky npo ii oTpuMaHHS, BU3HAYECHUMH
CrangaptHoro ¢opmoro nokymenta ([onatox 5.3), He HagaeTbess KiieHTOBI. 3a 3BepHEHHSIM
Knienta bank nHamae KiientoBi 3acBigueHy baHkoM mamepoBy KOIMiO €JI€KTPOHHOI
CymnpoBizHoi BiIoMOCTi, OTprMaHoi 3acobamu CHCTEMHU 3 TPOCTABICHHAM BiIMITOK baHKy mpo
otpumanHs 3acobamu Cucremu CynpoBiHOT BITOMOCTI.

5.14. Sxmo CynpoBigHa BiIOMICTh MICTHTh HEMOBHI JaHi a00 HE MICTUTh YCIX JaHUX, Kl
BumaramThcsi CranmapTHoro ¢opmoro nokymeHTa ([lomatox 5.3), 3a BUHATKOM Tpadu
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«lonarkoBa iHdopmarmis», Ta/abo sAki BumaraioThes IlpaBunamm Ta/abo0  YMHHUM
3aKOHOJaBCTBOM, 00 MiCTUTh IIOMHJIKH, HETOYHOCTI 111010 AaHUX, HasiBHUX B baHKy, TO1110, TO
y banky He BHHHKae OOOB’S30K 3apaxOBYBaTH KOIITH HA MOTOYHI PaxyHKH YYaCHUKIB
3apIUIaTHOTO MPOEKTY 3a Takoro CyIPOBIJHOIO BIIOMICTIO.

VY pa3i 3aKpuTTs MOTOYHMX paxyHKiB (xoua O OAHOro) YuacHMKIB 3apIuiaTHOTO
npoekTy, 3azHadeHux Kiientom y CympoBigHiii BimomocTi, abo oTpumaHHs baHkom 3asBu
VYdacHMKa 3apIUIaTHOTO MPOEKTY MPO 3AKPHUTTA IOTOYHOTO pPAaXyHKY, 3a3HAYEHOTO Y
CympoBigHiii BimomocTi, a6o sikimo CynpoBigHa BiIOMICTh Tepeadayae rnepeka3 KOIITIB Ha
MOTOYHI paXyHKH B baHKy, Ha fKi HEe MOKyTb OyTH MepeKa3aHi KOIITH, 10 OyJIM 3apaxoBaHi HA
Tpan3utHuii paxyHok (m. 5.3 miei I'maBu IlpaBmi), y baHky He BHHHKae 0OOOB’SI30K
3apaxOByBaTH KOIUTH Ha MOTOYHI PaxyHKH YYacHUKIB 3apIUIaTHOTO MHPOEKTY 3a TaKOIO
CympoBiTHOIO BiJIOMICTIO..

5.15. Sxmo HasBHA Ha TpaH3UTHOMY paxyHKY CyMa KOIITIB MEHINA BiJ] CYMH, 3a3HA4YEHOI y
CynpoBigHii BiIOMOCTI Ui NIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH YYacCHHUKIB 3apILUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIITIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIyIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 0OCIyroBYBaHHS 3apIUIaTHOTO MPOEKTy KIlieHT mMae mpoBOIUTH
omyary baHky 3a 06ciayroByBaHHs 3apIUIaTHOI'O IPOEKTY HUISIXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHHi paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKOM 1 mpW 1bOMYy, HasBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOIUTIB MEHIIA BiJ] 3arajlbHOTO MiJICYMKY CYMH TaKoi IJIaTH Ta
CyMH KOWITiB, 3a3HayeHoi y CymnpoBigHiil BimoMOCTi AJisi 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOIO IPOEKTY, TO baHk He MPOBOAUTH 3apaxyBaHHS KOILUTIB Ha
MMOTOYHI paXyHKH YYacHHUKIB 3apIUTATHOTO TMPOEKTY.

5.16. KuieHT caMOCTIifHO Hece BIANOBIJANBHICT 3 YCIX TMHTaHb, [OB’SI3aHUX 3
oronaTkyBaHHAM, KitieHTa Ta/ab0 Y4acHuKIB 3apIutaTHOTO MPOEKTY, BIAMOBIAHO 10 YAHHOTO
3aKOHOJAaBCTBAa YKpaiHHM, a TaKoX 3a CTPOKU npoBeneHHs KiieHToMm Takux BuILIaT. baHk He
CIIIKY€ 3a TOTpUMaHHAM KITl€eHTOM 1IUX BUMOT, 32 BUHATKOM BHIA/IKIB KOJIU TaKUH 000B’ 130K
MOKJIAJA€ThCs HA baHK 3aKOHOAABCTBOM YKpaiHH.

5.17. baHk He mnepeBips€ 3aKOHHICTb Ta MIJCTaBHICTb NepepaxyBaHHs KiieHTOM KoOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO TakUil 000B’sI30K
MOKJIaJeHu Ha baHK 3aKOHOJaBCTBOM.

5.18. bank He Hece BIJIMOBIIANBHICTh 32 MOBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHi#i BiIOMOCTI, B TOMY YHCIII II0/I0 CyM JUIs IiepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VY4acHUKiIB 3apIJIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHsS KOINTIB Ha IMOTOYHI PaXxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY HE
poBoANTHCs 32 CympoBiTHOIO BIIOMICTIO, Mis sSKOi 3akiHumnaca. CynpoBiHa BiIOMICTh i€
BrposioBk 30 (TpUAUATH) [HIB, MOYMHAIOUM (BKJIOYHO) 3 jgaTh CynpoBigHOI BIJJOMOCTI
(Bka3aHoi B rpadi «lata CynpoBigHOi BITOMOCTI»).

5.20. VY Bumnazkax skmo baHk He MPOBOAMTS MepeKa3 KOMITIB Ha TOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CympoBiTHOIO BIJOMICTIO, 3 MPUYMH BU3HAYEHUX
[IpaBunamu, JloroBopom 06cIyroByBaHHsI 3apIUIATHOTO MPOEKTY, Tapudamu Ta/abo YNHHUM
3aKOHOJABCTBOM, TO bank mnoBeprae KiientoBi CymnpoBigHYy BiIOMICTH 13 3a3HAYCHHSM
MPUYMHHA TTOBEPHEHHSI.

5.21. Kiienr, 3 MeTor0 BiAKpUTTS BaHKOM MOTOYHMX paxyHKiB YuYacHMKaMm 3apIUIaTHOTO
MPOEKTY TOa€ 10 baHKy HACTyMHI JOKYMEHTH:

1. 3asBy npo BIAKPUTTS MOTOUYHUX PAXYHKIB HAa KOPUCTH (DI3MUHHX OCi0;

2. CnMcok Ha BIAKPUTTA paxyHKIB Y4aCHUKaM 3apIIaTHOTO MPOEKTY 10 3asiBU MPO BIIKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh (i3nyHUX ocib (Hamgaui y uiit ['nasi [IpaBun - Crincok).

5.22. 3asBa mpo BIOKPHUTTSA MOTOYHHX PaxXyHKIB Ha KOPHCTh (i3uvHuX oci6 Ta Chucok
nonatothest bauky Kiienrowm 3rinno 3 Crannaptaumu gpopmamu nokymeHTiB (onatku 5.4 ta
5.5 nmo IlpaBuit) B mUChbMOBiH opMi K TOKYMEHTH Ha IMarnepoBuX Hociax. bank He mpuiimae
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710 BUKOHAHHS 3asBY MPO BIIKPUTTSA MOTOYHUX PAaXyHKIB HAa KOPUCTH (Pi3muHuX 0cibd Ta/abo
Crnmcok, mogani B KilieHTOM eeKTpOHHOMY BHTJISII, YV 3B S3KY 3 TEXHIYHOK HEMOKIUBICTIO
HAJIC)KHO BIIKPUTHU PaxXyHKH Ta 00cIyroByBaTH bankom 3aprutaTHU IPOEKT 3a €lIEKTPOHHIUMHU
3as;Bamu Ta CriCKamH.

5.23. lmsixom yknaneHas JloroBopy oOCIyroByBaHHSI 3apIuIaTHOTO NPOEKTy CTOpoHU
noroauiy, o bank He 3000B’A3aHMI BIAKPUBATH MOTOYHI paXyHKH Y4YaCHUKAM 3apIUIaTHOTO
NpoEKTY B pas3i momanHs KiienTtoM 3asBU MpoO BIAKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTb
¢bi3nyHMX 0oci6 Ta/a6o Crucky 6e3 qoTpuManHs BUMOT [IpaBuil, a TakoX B pa3i HEHAJIEKHOTO,
B TOMY YHCIIi, HSTIOBHOTO 3aIIOBHEHHSI BiAMOBITHIX CTaHAapTHUX (OPM TOKYMEHTIB.

5.24. BigkpuTTs NMOTOYHUX PaxyHKIB YYaCHMKaM 3apIIaTHOTO MPOEKTY 3a 3BEPHEHHSM
Knienra 3pilicHioeTbess bankom mpotsarom 7 (cemu) OaHKIBCBKHX IHIB 3 JTHS OTPUMAaHHS
bankoMm HanexxHo odopmieHUX 3asBU MNP0 BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTh
¢iznyanx oci6 ta Crucky;

5.25. BwupaatkoBi omneparliii 3a paxyHKOM, BIIKpUTUM B baHKy Y4acHUKY 3apIIaTHOTO MIPOEKTY
3a iHimiaTuBor KirieHTa B Mekax 0OCIyroBYBaHHSI 3apIUIATHOTO TPOEKTY, 3MIMCHIOIOTHCS
Micas 3BEPHEHHS TaKOTrO Y4YacHHKAa 3apIUIaTHOrO MpOeKTy a0 baHky, 3ailicHEHHS HOro
Hanexxnoi mepeBipku, 30kpema ineHTu¢ikamii Ta Bepudikamii YdYacHHKa 3apIuIaTHOTO
MIPOEKTY, a TAKOXK YKIIAJICHHs JOrOBOPY 0aHKIBCHKOTO PaxyHKY MiK HUM Ta baHKOM 3rigHO 3
BuMoramu llpaBuin HamaHHS KOMIUIEKCHHX OaHKIBCBKUX TocCiyr ¢isugyauM ocobam y AT
«KPEIOBAHK», po3mimienux Ha InTtepHer-ctopinui banky, BHyTpimHix npaBuin banky Ta
IHIIX TOTOBOPIB Ta/ab0 TOKYMEHTIB, 10 3aCTOCOBYIOTHCS Y baHKy Ta Ha ski 1ist mux [IpaBun
HE TOLITUPIOETHCA.

[Ticns yxknmaaeHHss Mk baHKOM Ta YYacHUKOM 3apIuiaTHOTO MPOEKTY 3a3HAYCHOTO JOTOBOPY
0aHKIBCHKOT'O PaxXyHKY MPHUIHHSIIOTHCS B3a€MHI JIOTOBIpHI mpaBa Ta 000B’si3ku Kiienra Ta
banky m070 BIiIKpPHUTTS paxyHKYy Ha KOPUCTh TaKOTO YYacHUKA 3apIUIATHOTO MPOEKTY 3a
JloroBopoM MOCIHyT, 32 BUHATKOM HEBUKOHAHUX 3000B’sA3aHb I110/10 BiANOBIaNbHOCTI baHKy
ta/abo Kiienra.

5.26. SIkmo paxyHOK Y4YacHUKY 3apIUIaTHOTO NPOEKTY BiAKpuBaeTbcss B baHky 3a
3BepHeHHsIM KiieHTa B Mexax oOcCIyroByBaHHs 3apIlIaTHOrO NpoekTy, To Ha KiieHrta
MOKJIAZA€ThCSl OOOB’A30K TOBIJOMUTH TaKOro YYacHMKa 3apIUIaTHOTO MPOEKTY IPO
oOciyroByBanHsl bankowm 3apmiiaTHOro npoekTy, 3BepHeHHs Kiienrta no banky npo BigkpuTs
paxyHKy Y4YacHUKY 3apIUIaTHOTO HPOEKTY, HEOOXIAHICTh HaJaHHS JAHUX/IOKYMEHTIB JUIs
3niicHeHHss HanexHoi mnepeBipku, 30Kkpema ifeHTH]iKalli Ta Bepudikauii, YdyacHUKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM 10roBip 6aHKIBCHKOTO PaXyHKY.

5.27. Bingkpwuri Ha migcTaBi 3asBU PO BIAKPUTTS MOTOYHUX PaXyHKIB HA KOPUCTH (Di3HIHIX
0ci0 MOTOYHI paxyHKH YUYacCHMKIB 3apIIaTHOTO NMPOEKTY, sKi He OyJu MepeBipeHi, 30KpeMa
11eHTudikoBaHi, Bepu(iKoBaHI Ta He yKjanu 3 baHkom 1orosopy npo o0ciayroByBaHHS LIUX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKpUBATUCh baHKOM y Oyb-IKOMY 3 HACTYTHUX BHIIAJIKiB:

- oTpuMaHHs JucTta BiJg KilieHTa 11070 BiACYTHOCTI MOTpeOM y IMX paxyHKax i3
BKa3aHHSAM NPUYMHU (3BUIbHEHHS, TAMYACOBE MPUMTMHEHHS] BUKOHAHHS 000B’SI3KiB TOIIIO);

- SKIIO0 YYacCHMK 3apIUIaTHOTO TPOEKTY HE 3BepHYBCsA 110 baHKy A MpoBeAeHHs
HanexHoi nepeBipku y MOpsAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHHU Ta BHYTPIIIHIMHU
nokymentamu banky, mpotsarom 90 (meB’siHOCTa) uu Ounbllle KaleHAApHUX THIB 3 JaTd
BIJIKpUTTSI PaxyHKy Ta/abo He ykJjaB 3 baHKOM J0roBip mpo oOciyroByBaHHsS 0aHKIBCHKOTO
paxyHKy, BIAKpUTOro 3a 3BepHeHHAM KitieHTa.
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I'JIABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHAA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i nanmi y m. 6.1. I'maBu 6 Pozminy Il umx IIpaBun min tepminom Kitient
pO3yMi€ThCA BHKIIOYHO (i3uyHa ocoba-mianpueMenb), y TOPAIKY, IependadeHoMY
[IpaBunamu Ta IlociOHMKOM, Ma€ MOXIIMBICTH OTpUMATh focTyn a0 Cucremu OHIAWH-
oankiary « KPEJIOBAHK» 3 MeTor0 HamaHHs HOMY MOCIYT AMCTAHIIITHOTO PO3pPaXxyHKOBOTO
oOciyroByBanHs KitieHTa, mociyr 3 po3MilIeHHs Ta 00CIyroByBaHHA OaHKIBCHKHX BKJIAJIB Ha
mijgcrtaBl ENeKTpOHHMX po3paxyHKOBUX AOKyMeHTIB KirieHTa, HagicaaHUX dYepe3 MEepexy
IaTepHeT, a Takok 0OMIHY 1HINOKO iH(OpPMAIIi€l0 B €JICKTPOHHIN popmi gepes oOpani KitieHToM
KaHaJu 3B’S13KY, 3 TUX, sIKi BU3Ha4eHi [IpaBunamMu, nmpu yMoBi, 10 MpaBO Ha OTPUMAHHS ITUX
nmocyr Bu3HaueHe Tapudamm Ta 3abe3meueHe MOXIUBOCTIMH CHCTEMH OHJIAH-OAHKIHTY
«KPEJJOBAHK».
6.1.2. Jloctyn no Cucremu onnaitH-6ankiary « KPEJJOBAHK» nanaerbest KimieHTy 32 yMOBH
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro nitouoro Ilotounoro paxyHkKy Ta momnepeaHboi
camocTiitHO1 peectparii Takoro Kiienra y skocti KopucryBaua CrucreMun OHIAiH-OaHKIHTY
«KPEJJOBAHK».
6.1.3. YnoBHoBaxeHHM ocobam KitieHTa Ta/abo iHIIMM YIIOBHOBaKEHUM 0C00aM, sKi JifOTh
Bix iMeH1 Kiienra noctyn no Cuctremu onnaiin-6ankinry «KPEJJOBAHK)» He HagaeTbes.
6.1.4. Camopeecrpanis  Kiienta sk KopucryBaua  Cucremu  OHJAHH-OaHKIHTY
«KPEJJOBAHK» 3piiicHIOETbCST BiANOBIZHO 10 BKa3iBok CHcTeMH OHIIAWH-OaHKIHTY
«KPEJIOBAHK».
6.1.5. Texwiuni BUMOrM Jns HalexHoro goctyny g0 CucremMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢pyHkuionyBaHHs Bu3HauaroThes [lociOHMKOM Ta y BKa3iBkax baHky
o0 Bukopuctanas Cucremu onnaiH-6ankinry « KPEJJOBAHKY.
6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaitH-OankiHry «KPEJIOBAHK»,
K1 iepeadaveni 1. 6.1. I'maBu 6 Po3ainy Il nux [pasun:
6.1.6.1. nHa poscyn banky, - HanpaBisitoTeest bankoM KiieHTy Ha agpecy enekTpoHHOI MOIITH
(e-mail) Kuienra, sixka Bimoma banky, ab6o (skmo KiieHT yxe 3apeecTpoBaHHMi y SIKOCTI
KopuctyBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThcs 10 Bioma
KiienTa 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry «KPEJJOBAHKY;
6.1.6.2. He 3000B’s13yt0Th KitieHTa 10 BUMHEHHS BIATOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KitieaToM € HEOOXiTHOK YMOBOIO Jutsi BUMHEeHHs KimieHToM Jiii, Bu3HaueHux 1.6.1.7 ['maBu 6
Pozainy II ux [pasu;
6.1.6.3. He € odeproro HampaBieHor KirieHTy BankoMm m0M0 yKJIaJeHHS OYIb-SKOTO
JI0roBOpY (MpaBOYMHY), BIAMOBITHO A0 TAKMX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 LluBiabHOTO KOJEKCY YKpaiHu.
6.1.7. 'V pa3si ycnimnoi camopeectpartii Kimenta sik KopuctyBaua Cuctemu oHIaiiH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIUBICTh, MIJISXOM 37ilicHeHHs ABTeHTH(IKaIi B Cuctemi
onnaiiH-6ankinry «KPEJIOBAHK»:
6.1.7.1. mepernsmgath TepeNik Ta JAeTadbHY IH(QOPMAINIO IIOJ0 TOCIYTH/TOCIYT, sKa
HaJaeThesA/K1 HanaTbes KiieHTy;
6.1.7.2. iHimiroBaTH 0E3rOTIBKOBI TUTaTEXI (ITepeKa3n KOIITIB):
- Mk Bracaumu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasim bIIK);
- Ha PaxyHku y Mexax banky;
- 3a pekBi3uTamu PaxyHKy;
6.1.7.3. BuOpaTu / BiZKpUTH / TPOJIOHTYBATH / 3aKPUTH BKJIAJIU (ACTIO3UTH):
6.1.7.4. xepyBaTu nmociyramu, siki HagatroTbcs Knienty bankowm:
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- 3MIHUTH HaMEHYBaHHsI JUI IOCTYTH, 3a SIKUM IOocyra BinoOpaxkaeTbesi B Cucremi;
- 3MinuTH Jimith 3a BITK;
- akTUBYBaTu/0s10KyBaTn/po3onokysaru BIIK;
- 3minutu [1IH-xox 3a BIIK;
- kepyBatu CMC-indpopMyBaHHAM;
- aKTUBYBATH//I€aKTUBYBATH (DYHKIIIT POJOBKEHHS CTPOKY OAaHKIBCHKOTO BKJIAy (ZICTIO3UTY).
6.1.7.5. Ilepernsanatu ictopii BuKoHaHUX B CHCTEMI Omepariid:
- OIHAHCOBUX;
- CepBicHUX;
- ABTOpHU3AIIHHUX.
6.1.7.6. ®opmyBaTH eNEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHMH THociayramMu baHky 3
MOXJIMBICTIO 1X BiImpaBieHHs Ha Bkaszanuii Kopucrysadem e-mail.
6.1.7.7. BukonyBartu ormepamii 3 mabJoHaMu orlepariii: CTBOpeHHS / peraryBaHHS /
BUKOHaHHS.
6.1.7.8. 3mintoBatu / BigHoBIIOBaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. Kepysatu npodinem KopucryBaya (nepconanbuumu qanumu Kopucrtypaua).
6.1.7.10.0tpumaru indopmanito Big banky: nepermsn koHTakTHOI iH(opMmamii banky,
Meperyisii KypciB BalllOT, pO3TallyBaHHA BigauieHb  banky, OaHkoMariB, TepMiHAJiB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBICiB re0I0Kallii;
6.1.7.11.O0MiHIOBaTHCH TOBIJIOMJICHHSMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.
6.1.7.12.CtBoproBatu 3asiBKU Ha KYMiBIIO/IPOAaK/KOHBEPTALIIIO BATIOTH.
6.1.7.13.3amoBnsaTi  AoBigkM banky npo bBaHKIBCBKI MOCTyrd, IO HaJaHI/HATAIOThCA
KnientoBi 3rizno 3 mumu [lpaBunamu Ta/abo IHIIMMH JOTOBOpPaMH, YKJIQJCHUMHU MIiX
Croponamu.
6.1.8. Koxna onepauis Kinienra y Cucremi onnaiin-6ankinry «KPEJIOBAHKY, Hacnigkom
KO € 3MIHa 3aJMIIKY KOIITIB Ha PaxXyHKY MiITBEPIKYIOThCS KIIOYEM KBalli(hikoBaHOTO
esleKTpoHHoro nianucy Kiienra.
6.1.9. Bumoru momo poboru 3 KsamidpikoBanumu EIT / Yaockonanennmu EIT KHEJIT
BH3Ha4a0Thes [lociOHMKOM.
6.1.10. O6c¢sr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky KirienTa Ta 31ificHeHi
3a TakuM [ToTouHNM paxyHKOM oneparlii, 1110 HagaeThes 3acobamu CrcteMu OHJIAH-OaHKIHTY
«KPEJJIOBAHK», a Takox cmocid Ta MEepioguYHICT, 3MIHU JIIMITIB Ha omnepaii 3
BukopuctanusMm BIIK Kiienta, — Bu3HadaeThcss baHkoMm BiAMOBIAHO A0 (PYHKIIIOHATHHHUX
MoskauBoctel Cucremu onnaitH-0ankiHry « KPEJJOBAHK».
6.1.11. ®akr camopeectpauii Kiienta sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJIOBAHK» cBigunte npo HaganHa 3roau Kiientom banky Ha Haganus Kiienty
iH(dopMmallii, MO CTaHOBUTh OAaHKIBCHKY TaeMHHUINO, 3acobamMu CHCTEMH OHJIAWH-OaHKIHTY
«KPEJJOBAHK».
6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiiH-6ankinry «KPEJIOBAHK» nananus
bankom iHdopmanii (3amMoBHUTH JOBiAKY baHky) 11010 OaHKIBCBKHMX MMOCIYT, SKi
HajaHi/HanaoTeess bankom Kiienty 3rimno 3 IlpaBunamu Ta/abo iHIIMMH JOrOBOpaMmH,
ykinagaeHumu Mk CTopoHamu (BKJITFOUAr04M 1H(OpPMAaIIito, 1110 MICTUTh OAHKIBChKY TAEMHHUIIIO,
BiIacHUKoM sikoi € Kiient). KrnieHT Moke 3aMOBUTH HaJaHHA Takoi JOBiAKM baHky Ha
nanepoBUX HOCISX, mianucaHoi bankoM (yrnoBHOBakeHOK 0co00t0 banky), abo el1eKTpoHHOT,
3 HakiageHuM KamigikoBanum EIl banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBeHHs BKazaHoi noBiaku banky B Cucremi onnaiiH-6ankiary « KPEJJOBAHK»
3nificHioeTbest Kimientom nuisxom HanucanHst KopuctyBauem y Cuctemi oHiaifH-OaHKIHTY
«KPEJIOBAHK» moBioMJICHHS/TIOBIIOMJICHh TPO 11 3aMOBJIeHHsA. 3amoBiIeHHS KiieHTOM
noBigku banky B Cucremi onnaitH-Oankinry «KPEJIOBAHK» € migcraBoro Aist pO3KpUTTS
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bankom 3amoBieHoi iHdopMmarlii, B ToMy 4ucili OaHKIBCbKOI TAEMHHUIII, 32 CYKYIHOCTI TaKUX
YMOB:

- TOBIJIOMJICHHS MPO 3aMOBJIEHHS AOBiJKM banky HamucaB KopucryBau, momao
gkoro  BigOymacsi ~ ABrenTtudikamis B Cucremi  OHJaiH-OaHKIHTY
«KPEJIOBAHKY;

- TOBIJOMIJICHHS MPO 3aMOBJeHHS JoBiAkM banky Hamucano KopuctyBauem 3
noTpuMaHHsAM BUMOT [lociOHMKa;

- TIOBIJOMJICHHSI MICTHTb JIaHi PO T€, 10 JOBiKa Ma€ MICTUTH 1H(POpMAIIiIO PO
Knienra sk ¢ismuny ocoOy-miampuemisi Ta MICTUTh iH(OpMAaIilo Mpo
Tapudnuii naker, Ha ymMoBax sikoro KitieHToB1 HafaroThcst BaHKIBCHKI MTOCITYTH;

- TIOBIJOMJICHHSI MICTUTh KOHKpPETHHUH 00csT iH(popMallii, sika Mmae OyTH pO3KPHTA,

- TIOBIIOMJICHHSI MICTUTh BKa3iBKy B skoMy BHUIIAAl KiieHT Oaxkae oTpumaru
noBiKYy baHKy - Ha manepoBoMy HOCIT UM B €1eKTpOHHOMY BUIJIsii. [Ipu bomy
JUTSL TOBIIKK Ha marepoBuX Hocisx KopucryBad 000B’SI3KOBO BKaszye aapecy
BimiieHHs banky, Ha skomy bank mae Hamatu noBinky KinieHTOBi, a Jyis
CJICKTPOHHOI JOBIAKKA - ajpecy enekTpoHHoi momtu Kiienra (e-mail) s
HaJACHJIAHHS A0BiIKkH BaHKYy;

- oTpuMaHHs baHkoM oruraty 3a HagaHHs A0Biaku KimienTosi 3rinHo 3 Tapudamu.

bank He 3000B’s3aHuil HagaBaTH iHQOpMalito ko KiieHT 3aMOBIsiE JOBIIKY
banky B Cucremi onnaiiH-6ankinry «KPEJOBAHK» 6e3 noTpuMaHHs BKa3aHHX YMOB.

baHk He Hece BiANMOBIAANBHOCTI 32 pO3KPUTT iH(opMallii, Bka3aHoi B 10BiA1i banky
Ta HaJICIaHOI HA aJpecy eNEeKTPOHHOI MOIITH, M0 BKa3aB KilieHT [u1si HaACUIaHHS JOBIJIKA
banky, y pasi skio KiieHTOM BKa3aHO HENpaBWIIbHY (HE CBOIO, 3 IOMUJIKAMH TOIO) aJAPECY
eneKTpoHHoi nomtH (e-mail).

V pasi sxmio npu 3amoBieHH1 KiientoM noBigku banky B CucteMi oHIaiiH-OaHKIHTY
«KPEJIOBAHK» KnienToM He 3a6e3nedeno omnaTy bankosi 3rigHo 3 Tapudamu 3a HagaHHS
TaKoi TOBiAKH, TO baHk He 3000B’s13aHUIl HAaaBaTH BIAMOBIIHY JAOBIJIKY Ta HE 3000B’sI3aHUIA,
SKIIO IHIIE He TependadeHo 3aKOHOJABCTBOM YKpaiHH, MUCHMOBO IPO 1€ IMOBIIOMIIATH
KiienTa.

®axt npueananus 10 [IpaBun ta 3amoBneHHs: Kimientom nosinku banky B Cucremi
onnaiiH-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3HaueHux uum 1. 6.1.11.1 I'nasu 6 Po3ainy
IT IlpaBun cBimuuth npo 3roay Kiienta Ha po3kputts bankom KiienTy BiamoBigHOI
iH(popmarii moao Knienrta ta 6aHKIBCHKUX MOCHYT, SKi HagaHi/HanaoTbea bankom Kiienry,
BKJIIOYAIOYH 1H(GOPMAILiIO0, 1110 MICTUTh OAHKIBCHKY TA€EMHHUIIIO.

®daxtom mpuenHanHs 10 [IpaBun ta BukopuctanHs Kiientom CucremMu OHTaiiH-
6ankinry «KPEJIOBAHK» KnieHT miarBepaxye, 1o yMOBH 11bOro NyHKTy 1. 6.1.11.1. I'naBu
6 Pozniny II IIpaBun € mucbmMoBUM 3anmuTOM/03BONIOM KitieHTa mpo poskputts Kimienty, y
NopsAaKy nependaueHoMy LUM MyHKTOM IlpaBun, iHpopmarii, o0 MICTUTH OaHKIBCHKY
TaEMHHUITIO, BITACHUKOM 5IKO1 € KitieHT.

Croponamu MOTOKEHO, 110 Oy/b-sKa JoBiAKa baHKy, sika BiampaBieHa Ha aapecy
eJIIeKTPOHHOI mommTy (e-mail), BkasaHy i HajacuinanHg KiieHTOM, BBaXKA€ThCS OTPUMAHOIO
KiientoMm 3 vacy ii HaaxopKEeHHS Ha 110 aapecy enekTpoHHoi nomtu (e-mail). [Ipu mpomy He
€ HeoOX1THUM HaJlaHHsl OTpUMYyBaueM OyJ1b-sSKOT0 MOBiAOMIIEHHS (IiATBEPAXKEHHS TOIIO) PO
11 OTpUMaHHs.

VY pa3i gkmo y BizyaubHiH (opMi eneKTpoHHOI MoBiIKM baHKy, 1m0 HaxaeTbes
KiienTosi (ToOTO hopmi npuaaTHii A NpUHMaHHS 3MICTY €JIeKTPOHHOI JOBIIKH JIFOJUHOIO),
HasBHI rpadivyHe BIATBOPEHHS KOMii Mimucy nocaaoBoi ocodn banky ta/abo neuatku banky,
TO Take rpadivHe BIATBOPECHHS € BUKIIOYHO JTOJAATKOBOO 17IEHTH(IKAIIIHHOIO 03HaKOI0 baHKy,
HE € (akcuMije Yu 1HIIMM aHaJIoroM IMIANUCY Ta/ab0 TMeYaTKh Ta HE MOXKE BBaXKATHUCS
mianucoM 4 nedatkoro banky Ha EnmextpoHHoMy mokymeHTi (moBinmmi banky). ITiagmucom
banky Ha enextponHiit nosinui € KpamigikoBanwuii EII [TignucyBaua banky.
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6.1.12. ITix yac camopeectparnii Ta KoxHOi ABTeHTH(®iKalii B Cuctemi OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BmacHUMHU disiMH (KOHKJIIOJEHTHO) J1OJaTKOBO
miATBEpIKYy€e (PakT cBOro o3HailomMyeHHs 3 ymoBamHu Lux llpaBui, BkasiBkamu banky Ta
IHIIMMY, BH3HaueHUMMU baHkoMm, ymoBamMu KopucTyBaHHS CucCTeMu OHJIaWH-OaHKIHTY
«KPEJIOBAHK», — muisixom mpoOCTaBJICHHS BIAMOBITHOI BIAMITKM y CHEI[iaJIbHOMY TOJi Ha
web-cTopiHii 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiIHO 3abiokyBatu moctyn KiieHta a0
Cucremu onnaitn-6ankinry «k KPEJJOBAHK» (mpunuauty Haganas nocayr CHCTEeMH OHJIANH-
6ankinry «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHKOM BiAmoBigHOT
iHdopmarrii):

6.1.13.1.mananns Knienrom banky Oynb-sko1 HeZJOCTOBIpHOI iH(pOpMaii;

6.1.13.2.BTpaTu MoOiTBEHOTO TeeoHy abo 1HIIOrO MPUCTPOIO, HA SIKOMY OYB BCTaHOBJICHHM
MOOUTHHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y po6ory Cucremu onnaitn-6ankinry «KPEJIOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.ueBuxonanns Kiienrom Bumor rux [IpaBun ta/abo Bka3iBok baHky;

6.1.13.5.3a 6axxanusm KitienTa - Ha mijcTaBi mTUCBMOBOro 3BepHeHHs KirieHTa abo, sIKIo 1e
nepeadaueHo (QYHKUIOHAIBHUMHM MOXJIUBOcTAMU Cuctemu — BuuHeHHAM KilieHTOM
BimoBiAHKUX iK'y Cructemi 3 MeTOr0 T0OPOBUTEHOTO 010KyBaHHS KITiEHTOM MOKIIMBOCTI HOTO
noJaypuIoro aocryny ao Cucremu;

6.1.13.6.B iHIMX BUMAaIKax, nepeadadeHnx 3aKOHOIaBCTBOM.

6.1.14.V pa3i BTpatu MoOOiLIBHOrO TeieQoHy a0 IHIIOTO MPUCTPOIO, HA SKOMY OyB
BCTaHOBJICHUH MOOUTbHUI 3acTOCyHOK, KiieHT 3000B’si3aHMiA HETaHO 3MIHHUTH IapoJib
noctyny a0 Cucremu onnaitn-6ankinry «KPEJIOBAHK» Tta mnoBigmomutun bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a 'y pa3i HasIBHOCTI BiJIMOBIAHOT MOXKIIMBOCTI — CAMOCTIHHO 3a05I0KyBaTH focTyn A0 CucrtemMu
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHH MAapOITIO
noctyny ao Cucremu onnaitH-6ankinry « KPEJJOBAHK» Knientom Ta/ab0 HenmoBigoMIIeHHS
(HecBoewyacHoro mnoBigomieHHs1) baHky (a y pa3i HasBHOCTI BIJMOBIAHOI MOMJIMBOCTI —
He3fiicHeHHs KitieHToM camocTiiiHOro 610KyBaHHS noctyny 10 CucteMu OHJIAH-OaHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y 1mpoMmy mnyHKTi [IpaBun Bumankax, bank He Hece
BIJIMOBIAAILHOCTI 32 OyIb-sKi 30UTKH, 3aBAaHi KiieHTy TpeTiMu ocobamu.

6.1.15.3a masBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTiifHOTO po3apykyBanHs 3 Cucremu
onnaiiH-6ankiHry «KPE/IOBAHK)» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIATDKHHUX a0o
IHIIMX JOKyMeHTIB (Bumucok, miaTiKHUX JOpy4YeHb Ta 1HIIE) 3 TpadiyHUM BIATBOPEHHIM
€JIEKTPOHHUX KOMii MiAmucy mnocanoBoi ocobu banky, mrammy/mrammiB banky, Taki
PO3ApYKOBaH1 JOKYMEHTH MOXYTb BUKOpUCTOBYBaTHCs KilieHTOM Jiniie /i Horo BHYTPILIHIX
notpel i He MOXKyTh OyTH BUKOpUCTaHi KilieHTOM y BiIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI
MIATBEP/KEHHS 3/1MCHEHHs OaHKIBChbKMX omepailiil. ['padiune BIATBOpEHHS €NEKTPOHHUX
Komii mignucy nocaaoBoi ocoou bauky, mrammy/mrammniB banky Ha 3a3Hau€HUX JOKYMEHTaX
€ BHKJIIOYHO JOJIaTKOBOK imeHTH(iKamiifHO o3Hakow banky (Hagam - J04aTKOBI
imenTudikamiini gaxi). baHk He Hece BIAMOBINATBHOCTI 3a BUKOpHCTaHHs KiieHTOM
po3apykoBanux 3 Cucremu onnaiiH-OaHkiHTy «KPEJIOBAHK» nokymeHTiB, siKi MICTATH
JOJaTKOBI 1IeHTU(IKAIIITHI JaHi y BIIHOCHHAX 3 TPETIMH 0COOaMH.

6.1.16. [Tpu po6ori 3 Cucremoro KirieHT Mae TOTpUMYBaTHCh 3aX0iB iH(OPMAIIifHOT OE3TEeKH,
AK1 3a3HaueHi B MyHKTI 6.4. ['naBu 6 Po3ainy II mux Ilpasu;

6.1.17. YmoBu 1iei ['maBu [IpaBui He MOMUPIOIOTHECS Ha MPAaBOBITHOCHHH Mik KitieHTOM Ta
bankowm oo Bukopuctanus Cucremu (IFOBS).

6.1.18. ¥ Bcix muTaHHIX, MO He BperynboBaHi 1muMm 1. 6.1. I'maBu 6 Pozmimy II IpaBwumn,
Croponu kepyroThcsi iHmEMMU ymoBamMu IlpaBun, IlociOHMKOM, 3aKOHOJABCTBOM Ta
BKasiBKamMH baHKy.
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6.2. HAJAHHS NIOCJOYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kienr, y nopsaky, nependadeHomy I[lpaBunamu, 3a ymoBu ykianaeHHss CTopoHaMH
JoroBopy 6ankiBchbKOTO paxyHKy ([{omaTox Ne 1. mo [Ipaswi) a6o JoroBopy npo AuCTaHIITHE
0aHKIBCbKE OOCITYrOBYBaHHSI 3 BHUKOPUCTaHHSIM CHCTEMH AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Iarepaer-bank («iFOBS»)» (Hdomarok Ne 6.10. mo IlpaBui), Mae MOXIUBICTh
orpumatu jgoctyn a0 CucremMu 3 METOW HaJaHHA WOMYy TOCIYr AMCTAaHLIHHOTO
po3paxyHKOBOro oOciayroByBanHs KiieHTa, mociyr 3 pO3MILICHHS Ta OOCIYTOBYBaHHS
0aHKIBCBKMX BKJIQJIIB Ha IiJicTaBl EJEKTpOHHUX pO3paxyHKOBUX JOKyMeHTIB KiieHTa,
HajicTaHuX 4Yepe3 Mepexy IHreper, a Takoxx oOMiny iHmmm#u EJ[ Ta iHpopmamiero B
eNeKTPOHHIN ¢opmi, uvepe3 oOpani KiieHToM KaHamu 3B’sI3Ky, 3 THX, SKI BHU3HA4YCHI
IIpaBunamu.

6.2.1.2. Joctyn no Cucrtemu HamaeThcs 3a 3asBoro/3asBamu Kiienrta 3rigHo CTaHmapTHHX
dbopm mokymentiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBmi) Ta TpH yMOBI YKJIaJIEHHS
Croponamu JloroBopy 6ankiBcbkoro paxyHky (Homatok Nel. no Ilpasui) ab6o [Jorosopy mpo
IWCTaHIllifHe OaHKIBCbKE OOCIYrOBYBaHHS 3 BHKOPHUCTAHHSM CHUCTEMH JWCTAHLIHHOTO
oocinyroByBanHsi «Kumient-Iurepuer-bank («iFOBS»)» (Homatok Ne6.10. mo Ilpasmu).
Hananus Kiienty mocrymy nmo CucreMu 3AIHCHIOETBCS WLISIXOM JocTymy 10 Cucremu
Bu3HaueHux Kiientom Kopucrysauis.

6.2.1.3. Tlociyrn AWMCTAaHIIKHOTO PO3PaxXyHKOBOTO OOCIYTOBYBaHHS 3 BHUKOPHUCTaHHSIM
Cucremu mossraroTh B 3a0€3MEUYEeHHI MOKJIMBOCTI CTBOPEHHS 3 BUKOpUCTaHHSAM CucTeMH Ta
nepecwiands Kiienrom B bank uepe3 mepexy IntepHer EnekTpoHHHX po3paxyHKOBHX
nokymeHTiB 3 YnockonaneHuMm EIl mms Cucremu 3 Meroro 3ailicHeHHs bankom 3rigHO 3
[IpaBunamu Tta JloroBopoM OaHKIBCHKOTO PaxyHKY pO3paxyHKOBHX omepariii mo PaxyHkax
(mucTaHIiHUH, BIAJATEHUN JOCTYTI).

[Tocmyru 3 po3milieHHs Ta 00CIYyroByBaHHs OAHKIBCHKHMX BKIJIAJIIB 3 BUKOPUCTaHHIM
Cuctemu nosisratoTh B 3a0€3MeYeHH] MOXIIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHIM CucTeMHu Ta
nepecunanHs Kiientom B bank uepe3s Mepexy InTepHer EneKTpoHHHX JOKYMEHTIB 3
VY nockonanenum EIT s Cucremu 3 MeTor0 po3MillieHHsI 0aHKIBCHKHUX BKJIAJIIB HA BIATIOBITHUX
PaxyHnkax Ta o0ciiyroByBaHHs 0aHKIBChKUX BKJIaiB B baHky, 3rigHo 3 ymoBamu [IpaBui.

Cucrema MOXe TakoXX BHKOPHCTOBYBaTHCS [uid oOMiHy iHmumu EJ[ Ta/abo nms
oOMiHy 1H(popMali€ro 3 JoTpuMaHHsIM [IpaBut.

Knient mnpu BukopuctanHi Cucremu s mianucanHs EJl  BukopuctoBye
Vnockonanenuit EI1 g Cucremu. E/J] 3 inmmmu EIT, aixk Y nockonanenuit EIT s Cucremn,
MOXKYTh HaJCHIIATUCS 3 BUKOpUCTaHHSAM CHCTeMHU y BUITAIKAX, 10 JoMycKatoThes [IpaBunamu.

Hancunanus Kmientom 3acobamu Cucremu bankoBi EJl 3 immmmu  EIl, =ik
VYnockonanenuit EIl st Cucremu, moxe 3aiiicHioBatucs nuiie KopuctyBauamu Kiienra 3
Vnockonaneanmu EIl mns Cucremmu.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'maBu 6 Pozainy Il nux IlpaBun (y BifmoBinHINA YacTHHI) €
JOTOBIDHAUMH yMOBaMH IOJM0 BHKOpHCTaHHS CTOpOHAMH E€JNEKTPOHHUX IIiJIIHUCIB -
VYnockonaneanx EIl mis Cucremu ta ¥Yaockonanennx EIT KHE/II, a Takox goroBipHUMHU
YMOBaMU BH3HAHHS €JEKTPOHHHMX IMPABOYUHIB 3 BUKOpUCTAaHHAM ¥YockoHanenux EIl mms
Cucremu ta/abo Ynockonanenux EIl KHE/II mix Knientom ta bankom (/loroBopom mpo
EIT). Horosip npo EII € JloroBopom 1ipo npueaHanss (ct. 634 L{luBiabHOT0 KOACKCY YKpaiHH).

Bignosinno mo m.3. cr. 631 LlusinmeHoro konekcy Ykpainu bank ta KiieHt
MOTOUIIHCS, IO YMOBH 110r0 JloroBopy mipo EIl 3acTocoByroThes 10 BiTHOCHH Mik bankom
ta Kiientowm, o Bunukim 1o ykiaajaeHas JJorosopy npo EIl (3 momenTy yknanenss JoroBopy
MOCTYT 110710 BUKOpucTaHHS CucTeMu) Ta CTOCYIOThbes HagaHHi CTOpOHaMH OJHA OAHIN
Enextponnux moxymenTtiB 3 Ynockonanenumu EIT KHEJIII. bank ta KiieHT BU3HAIOTH, 1110
ycCl HaJlaHi HUMH oJiHe ogHoMy 1o ykimaneHHs JloroBopy mpo EIl EnextponHi mokymeHTH 3
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VY nockonanenumu EIT KHE/IIT € gilficHUMu Ta TakMMH, IO MPHPIBHIOIOTHCS 10 JOKYMEHTIB
(yucTiB, 3asB TOIMIO) MiAnUcaHuX CTOPOHOIO BIIACHOPYYHUM ITiITUCOM.

6.2.1.5. Jlii B Cuctemi 3aiticaiorotsest Kitientom (KopucryBauamu) npu yMoBi ABTopu3aiii B
Cucrewmi it Kopucrysaua.

Honatkosi nociayru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, inmii) HagaroTecs
numie B pa3i BuOopy ix KiienTom y BimoBinHiM 3as18i 3riiHO0 CTaHmapTHUX GopM JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpasw).
6.2.1.6. Bigmanenuii nocryn KopucryBauam Kiienta mo PaxyHkiB, HalaeTbCs Ha IIiJICTaBi
naHuX Ta Ha oOpanmx KiieHTOM yMoBax, 110 3a3Ha4eHi y BiAMOBiMHIN 3asBi/3asBax KiienTta
3rimHo 3 CranmaptHumu dopmamu AokymeHTIB ([omatku Ne 6.1., 6.2. Tta/abo Ne 6.3. mo
[TpaBui). Bubip cnocoby ABropu3aniii B Cuctemi npu BUKopucTtanHi Cuctemu Ais onepariiii 3
Paxynkamun — OpHodakTtopHa aBTopu3ailis 4 J[BodakTopHa aBTOpH3alis, CIOCO0y
HBodaktoproi aBropmzamii (IFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation)
3nilicHIOEThC 3a BUOOpoMm Kitienta B 3asBi/3asBax 3rigHo 3 CrangapTHumMu GopMaMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IIpaBun).
6.2.1.7. IIpu Bubopi Kiientom i1FOBS.OTPConfirmation bank namae KopuctyBauawm,
3a3HavYeHUM Yy BiamoBiaHil 3asBi KiienTa (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipaswmi), OTP Tokenun
npotsiroM S (Im’stu) pobouyux AHIB 3 IHA NpuAHATTS baHkoMm 3a3HaudeHoi 3asBu KitieHTa 3a
yMoBH ciutatd banky BuHaropoam, nependoadenoi Tapudamu, 3a akTaMu MpuiioMy-Tniepeaadi.
Knient 3abe3neuye npubyrtss KopucryBadiB y BilMOBIAHHUI CTPYKTypHUH migpo3ain banky
st orpuManHist OTII TokeHiB.
6.2.1.8. Sxmio inme He 00yMoBiieHo B 3asiBax Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun),
to Kiienty Hagaerscsi moctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiIKpuTi Ta OymyTh
BIIKpUTI B MailOyTHbOMY, B TOMY 4HCIi 10 PaXxyHKiB HOro BIJOKpPEMJICHHX CTPYKTYPHHX
M APO3ALTIB.
6.2.1.9. JIns noctyny a0 CucteMH BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXki 3arajlbHOro
noctyny [HTepHeT, sKIIO 1HII KaHalu 3B’A3Ky HEe 00ymoBiieHI CTOpOHaMH; pa3oM 3 THUM,
noctyn ao nocayru iFOBS.SMSConfirmation 31iHCHIOETBCS Yepe3 Mepexi oInepaTopiB
MOOLTEHOTO 3B’ SI3KY.
6.2.1.10. IIpotsirom 10 (necsitr) pobounx AHIB Bijx natu moganHs Kiienrom banky BinnosimgHOi
3agBH/3asB 3rifHO 3 CraHpapTHUMH (opMamMHM JOKYMEHTIB Ta ykinajgeHHd CTopoHamu
JloroBopy OankiBchkoro paxyHky (loaatok Nel. no IIpaBui) abo [loroBopy npo aucraHiiiine
0aHKIBCbKEe OOCITYrOByBaHHS 3 BHUKOPUCTAHHSAM CHUCTEMM AMCTaHIIMHOTO 0OCIyroBYBaHHS
«Kmient-Inrepuer-bank («iIFOBS»)» (omarok Ne6.10. no IlpaBmi), a Takox, 3a moTpedu,
Haganas Kimientom bankoBi iHmmx nokymentiB, Kiienty (BimmoBignum KopucryBauam)
HaJalThes nepBuHHI ceptudikaru Y apockonanenoro EIl mns Cucremu (Hamani — [lepBunHi
cepTHdiKaTH) Ta Mapoi A0 HUX, a Takoxk JIorinu ta mapo:ii 1yt po6otH 13 CucreMoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYyBa€TbCS MUIIXOM
HajcuiIaHHs SMS-1oBiIoMIICHs Ha BKazaHMid B 3asBi/3asBax Kiienra (lomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOTEHOTO Tenedony Kopucrysaua, a IlepBuHHHX
ceprudikaTiB — e-mail moBigoMIeHHSIM Ha BKka3aHy Kiientowm B 3asBi/3asBax (Hogatku Ne 6.1,
6.2.,6.3., 6.4. Ta/abo 6.5. no IIpaBwm) nepconansHy ckpuubky Kopucrysaya.
6.2.1.12. Knient Bmpasi incramoBaty WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1HOTO MOAyJis CUCTEMH BIIMOBIMHO A0 JoKyMmMeHTarii g0 CucreMu Mmicis
oTpuMaHHs BiAnoBiaHUX [lepBUHHMX cepTH(ikaTiB Ta MapojiB A0 HHUX, a TakoX JIOTiHIB Ta
napoJiiiB g poootu i3 Cucremoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcTaHoBieHHss WIN32 na PoGouomy wicui. BcranoBnenns Ha PoGoue wmicue WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTopinku banky (3a nomomororo WEB
Bepcii).
6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT gms CucremMu) MaioTh BHU3HAUCHHIMA
CTpok (TepMiH) nii. BpaxoBytouu 1ie, y pasi norpedu B KirieHTa y mogaipuioMy BUKOPUCTaHHI
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Ocobuctux pobounx KirodiB uMu KopucryBauamu micist 3aKiHYEHHS CTPOKIB (TEpMIHIB) iX
nii, BignoBigHi KopuctyBaui MaroTh B4YacHO IleperenepoByBatu OcoOHCTI poOoOUl KITOUi.
Cucrema KOHTpOJIOE 3aKiHYEHHS TepMiHy (cTpoky) aii OcoOucTux podounx KIIOUiB
VY nockonanenux EIT st Cucremu, inpopmyroun KopuctyBaua npotsirom 14 (4oTUpHAIIATH)
OCTaHHIX JHIB A0 aHs 1aHoBoi [leperenepartii OcoOucTux poOOUNX KITHOUiB.

VY pa3i neBukonanns Ilepereneparnii OcoOuctux pobounx kimoviB KopucryBaduem mpotsrom
BUIIE3raIaHOTO  CTPOKYy  (Tepminy), VYmockoHameni EIl mms Cucremnm  OynyTth
MIPOTEPMIHOBAHUMU 1 HEMPUIATHUMH JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOPCHKi IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTalii 10 Hel
HanexxaTh baHKy Ha miacraBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXUIIEHI YUHHUM
3akoHOAaBcTBOM YKpainu. Kimenty (KopuctyBadam) nepenaeThbest TUIIe TAMYACOBE IPABO Ha
BUKOpHUCTaHHS CHCTeMH BUKIIIOUHO B LIUISX, 10 3a3HaudeH1 B ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIAHOCHH IIOJ0 BUKOpHCTaHHS CHCTeMHU 3 OyIb-SKUX
npuunH Knient (KopuctyBaui) Brpauae nmpaBo Ha Bukopuctanas Cucremu. [Ipu npomy, Kimient
3000B’s13aHMI 3HUIIATH Bci OcoOHCTI poOodi KITH04i (110 BUKOPHCTOBYIOTHCS JUIS HAKIIAICHHS
VY nockonanenux EIT mist Cuctemn), mapoJii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obmannanHi ckmanoBi Cucremu. HeBukoHaHHs 1HMX yMOB € mopyuieHHAM KiieHTom
aBTOPCHKUX TIPaB TMPABOBOJIOAUIBLSA 3 YycCiMa HacCHiKamMH, TMepea0ayeHUMHU YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJla Yacy mpu poooti 3 CUCTEMOIO € KUIBChbKUIT
gyac. KOHTpOIBHUM € Yac CUCTEMHUX TOJAMHHUKIB amapaTHux 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YIOCKOHAJEHUWI EJTEKTPOHHUI
MIJMUAC JJISI CACTEMHU TA 3ACOBU OTPUMAHHS OJHOPA30OBUX
KO/JIIB

6.2.2.1. KiieHT MOXxe ckepoByBaTH 3acobamu CructeMu y BUIIIAAI EleKTpOHHUX JOKYMEHTIB
JUIIEe Ti BUJIM JOKYMEHTIB, SIKi J03BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu CucTemMH Ta
Bu3HaueH1 [IpaBunamu a0o siKi J03BOJIEHI MPOTrpaMHO-TEXHIYHUMH 3acobamu CHcTeMH Ta iX
Ha/ICWJIaHHS OKpeMo norokeHo CTopoHaMu.

6.2.2.2. ENeKTpOHHUMHU JOKyMEHTaMH, SKi MOXYTh Hajacuinatucs CTopoHaMH 3acobamMu
Cuctemu 1 Take iX HaJicuiIaHHS cTBOproBaTuMe i1t CTopiH npaBoBi HacHinku, € EPJI, abo ixmi
EJl, sxi BusHaueHi IIpaBunmamu abo okpemo moromxkeHi Crtoponamu. InHmi EJI, gxi xou 1
CTBOpEHI Ta/ab0 mepenaHi i3 BUKopuctaHHIM CHCTEMH, He CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’SI3KIB Ta HE CTBOPIOIOTH 1HILIMX NMPABOBUX HACIHIJIKIB. .

6.2.2.3. EnexTpoHHI1 JOKYMEHTH MOBUHHI BIJMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl pPEKBI3UTH, MepeAadayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTaHOBJIEHUMHU baHkoM mpaBuiaMu ajs Takux GOpM JOKYMEHTIB, B T. 4. MicTuTH EII;

- yci pexBizutu EJ] moBuHHI OyTH 3amIOBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;

- Oytu nepenani/mpuiiHaTI 10/Bia banky 3acobamu Cucremu.

6.2.2.4. Croponn moromxywTbes, mo YaockoHamenuit EIl  gns  Cucrtemu,
VYnockonanenuit EII KHE/II, KsanidikoBanuii EIl Ha EnekTpoHHHX JOKyMEHTax, SKMMU
3rigHo 3 IIpaBunamu CropoHamMu MOXXYTh OOMiHIOBaTHCS 3rifiHO 3 [IpaBmiiamu, € anamoramu
BiacHopyuHoro nignucy Kiienra/banky (¥oro npeacraBauka). CTOpOHU TaKOX BU3HAIOTh, 1110
EJl, sixi 3acBimyeni nuisixom HakianaeHHs Y nockoHaneHoro EIT nns Cuctemu abo y BUMaakax,
BHU3HAYEHUX [IpaBunamu, 3aCBig4eH1 [IITXOM HaKJTageHHS KsamigikoBanux
EIl/Y nockonanenux EIT KHEJII Ta y pa3i naacunanns KopuctyBauy OJHOPa30BOro Koy
(OTP) - miarBepmkeni OmnopazoBum koaoM (OTP), a Takox BiANMOBIIaIOTH BHMOTaM,
BHU3HAYEHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiamu, MaroTh IOPUIUYHY CUIY AOKYMEHTY Ha
narnepoBOMYy HOCIT Ta € MiICTaBoro Jisi BuMHEHHs bankom Ta/abo KitieHToM BiAmoOBiAHUX Aiid.

68



6.2.2.5. JIokymMeHTH B eNeKTpoHHiH ¢opmi, siki odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJICHUX baHKOM mpaBuii, BUMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHHU, BHMOT,
nependadenux [IpaBunamu ta qokyMeHTarier 10 CUCTEMH, 10 BAKOHAHHS HE TIPUHMAIOTHCA.
6.2.2.6. lns 3milicHeHHs 3 BuUKOpucTaHHsAM Cuctemu omnepariii mo Paxynky Kiienrta
[TinmucyBaui BUKOpPUCTOBYIOTH Jumie Yaockonaneni EIl mns Cucremu. s 3mificHeHHs
omnepariiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBadi BUKOPUCTOBYIOThH J1Ba
tunu Y nockonanenux EIN mis Cucremu:

- Ynockonanenuii EIl Tumy «A»;

- Ynockonanenus EIl tuny «by.

Tun Y nockonanenoro EIl ansa Cuctemu, sikuii BUKOPUCTOBYE BianoBigHui [liqnucyBau mms
3nicHeHHs onepalliii mo PaxyHky 3 BukopucTtaHHsAM CHCTEMH, BU3HAYAETHCA Yy 3asBi/3asBax
Kimienra (Jomatok Ne 6.1 no ITpasu).

EJl, saxi Knient crtBoproe Ta Hajcwiae B bank 3a gomomororo CuCTeMH, MOBUHHI OyTH
mignucadl Y nockonaigesumu EIT mig Cucremu 000X THIIB.

6.2.2.7. Kpim [linnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE 15
neperssiny crany PaxynkiB Ta migrotoBku mpoektiB EJI.  Jloctym Takum ocobam
(KopucryBauam) HamaeTbcst 3a 3asBoro KitieHta BigmoBigHo no CranmapTHux Qopm
nokymeHTiB (omatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Kiienrom BuzHaueHuil 3 porpumanHsM llpaBun nmume oxuu PosnopsiaHuk
Paxynkowm, To Takiii 0co0i HajlaeThCs MpaBo BUKopucTanHs Y gockonanenoro EIT ans Cucremu
turty “A” Ta Ypockonaenoro EIl mis Cucremu tumy “B” omHouacHo. B anamorigHomy
MOPSIAKY BUKOPUCTOBY€EThCS Y jockoHanenuid EIl nns Cucremu tuny “A” ta Y nockoHaneHui
EIl mns Cucremu tuny “bB” y BUNIaAKy, SKIIO JUTS [IJICH 3MiliCHEHHs orepamriii 3a PaxyHkom
Kiienra, mo € ¢i3u4HOI0 0COO0O0I-TIANPHEMIIEM, JTaHa 0co0a € €IUHUM PO3MOpSIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceptudikar bank Haacunae KopucryBauesi Ha BkazaHy KitieHTOM B 3as1Bi
Kuienra ([Jomatok Ne 6.1. a6o 6.3. no IlpaBuin) nepconanbHy e-mail ckpunbky Kopucrysaua,
a maponb A0 HBOTO - Ha BKazaHuii Kiientom HOMep moOinpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BCTynae B Aito micis Horo HaacunanHa Kopucrysauesi. [lapons 1o
[TepBunHOTO cepTudikaTy BBoauThea KopructyBadem camocTiifHO. 3 1boro MoMeHTy CTOpoHU
BHU3HAIOTh IOPUJIMYHY EKBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
Ynockonanenum EIl mns Cucrtemu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJIC)KHUM YHHOM.

6.2.2.10. Knient 3000B's3aHuii 3abe3neuyntu cBoedacHe (mpotsrom 30 (TpUIAUATH) THIB)
nepereHepyBanHsi KopucrtyBauamu [lepBunnux ceprudikati Ha Kimtoui Y nockonanenux EIl
s Cuctemu Ta ix HajacuiaaHHs 3a jgomomororo Cuctemu B banHk s aBTOpH3alii
(Ceprtudikariii). Kpim Toro, KimieHT moBuHEH 3a0€3MEUUTH CaMOCTIHHE PO3JAPYKYBaHHS 3
Cuctemu 3BiTy(-iB) «IH(poOpMalis Ipo BIIKPUTI KIIFOUYI KOpHCTyBaya (3amuT)» (Xem-(QyHKIis
Kitoua Ynockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) mimucom
[Tinnucysaua, Haginenoro Y nockonaneHuM EIT ans Cuctemu tumy “A” y BIANOBIAHIN 3asBi
Kiienta Ha HamanHs goctyny ao Cucremu, Ta HajmaTu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu  YaockonaneHux EIl mns Cucremu HaOyBaoTh YHHHOCTI 3 MOMEHTY
Ceptudikauii ix bankom.

6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOPCTBAa EJEKTPOHHUX JTOKYMEHTIB, Ha sIKi HaKJaJEHO
VYnockonanennit EIl mns Cuctemu, 3IHCHIOETHCS TIUIIXOM TiepeBipku Y mockoHaiaeHoro EIT
s Cucremu. Y nockonanennit EIT s Cucremu nepeBipseThes 3a JOMOMOTO0 Bigkputoro
kimroua Y pockonanenoro EIT mist Cucremu. Taka nepeBipka EJl ta Y nockonanenoro EIT mmst
Cucremu 3IIHCHIOETBCS B aBTOMATHYHOMY pEXHMi 3a jgomomororo Cucremu abo iHIIHUX
nporpaMHux KomiuiekciB banky. ®dakt naknanenHs VY npockonaneHoro EIl mis Cucremu
¢ikcyerscs 3acobamu Cuctemu Ta/abo 1HIIKMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.
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CropoHu 0e33acTepeXHO MOTOIWIN MPOLEAYPH MepeBipkH IiicHocTi EnxekTponHux
nokymeHTiB Ta Y nockoHanenux EIT nins Cucremu, nependadeni m. 6.2. I'masu 6 Po3ainy 11 mux
[IpaBui.

[Topsimok BUKOpucTaHHS HOCIIB iHopmarii Ta Ymockonanenoro EIl mams Cucremu
permamMeHTyeThcsi AoKyMeHTariero 1o Cucremum Ta € 000B’s3k0oBUM s KitieHta i
Kopucrysauis.
6.2.2.12. KimieHT Hece BIAMOBITANBHICTH 3a BCi nii/omeparii, 3milicHeHi B Cucremi i3
BHKOPHUCTAHHIM YMHHOTO Y gockoHasieHoro EIl aims Cucremu. Y pasi BTpaTH 4d Iig03pH TIPO
Te, 1110 HOCIi iHpopmanii 3 Y nockonanenum EIl ta/abo OTP Token Ta/abo HOMEep MOOIITBHOTO
TenegoHy, Ha AKuil BiAMoBinHO 10 yMOB I[lpaBun Hagcumaetbcss OmHOpPa30BHM KOJ, MIT
MOTPAINUTH 10 CTOPOHHIX 0ci0, KimieHT 3000B’s13aHUI YHEMOXKIIMBUTH MPOBECHHS OTepaLii
3a gomomoror Cucremu 1 HerailHO mMOBIZOMUTH KOHTAaKT-LEHTP 13 BUKOPHCTAHHAM
KitouoBoro cnoBa Ta OJHOYACHO MUCHMOBO MOBIAOMUTH baHK (3’SBHBIIKCH y BiIIUICHHS
banky 3 pokymeHTamu, HEOOXiMHUMHU IS ileHTHdiKalii ocodu). 3 MOMEHTY OTpUMaHHS
noBinomiieHHs, bank 6mokye podorty Kiienra B Cucremi.

s BigHoBneHHs pobotu y Cucremi YmnoBHOBaxkeHiH ocoOi Kiienta HeoOximHO
3areneonyBatn B KoHrtakT-tieHTp banky Ta, y Bumanky ycmimHOi ABTeHTH)iKaIii,
po36nokyBatu CuctemMy Ta oOTpuUMaTH ABapiiiHMI Mapoiib IS MPOXOPKEHHS MPOIeaypu
aBapiiiHoro BigHOBIeHHs KirouiB Y nockonanenux EIl s Cuctemu. KimienT (YnoBHOBaXkeHa
ocoba Kiienta) mucebmMoBO moBimomisie bank  (3’SBUBIIMCH y BinAuleHHs baHky 3
JOKyMEHTaMH, HEOOXiTHIUMH s iieHTH]iKaIii ocoon) mpo HEOOXiAHICTh OTPUMAaHHS HOBOTO
OTP tokeny Ta/abo 3MiHM MOOLTEHOTO HOMepa Tenedony KopucryBaua, Ha KU1, BiITOBIAHO
no IlpaBun HaacunatuMyTthest OmHOpa3oBi koau Ta\ado mapomi. [Ipu mboMy, BiIHOBIICHHS
MoxuBOCTI podotu Kiienta B CucteMi BinOyBaeThes micis noaanua Kinientom banky HoBUX
3asB MIOAO MinKIo4YeHHs 10 CucreMH 3rigHO 3 BcTaHoBieHMMH CTaHZapTHUMHU (OpMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no I[IpaBun).
6.2.2.13. Yaockonanennii EIl ms Cuctemu BTpavae CHITy Y HACTYITHUX BHUITQIKAX:

- SKIIO BCTymae B Jit0 HOBUH BigmoBimuuit Ynockonanenuit EIl ans Cucremu 1mporo x
Kopucrysaua;

- skmo KiieHT nmucemoBo moBinomisie bank mpo mpunuHEHHs npaBoBigHOcUH KiieHTa i1
Bbanky mono Bukopucranas Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) Horo aii;

- Y BUNAJIKY, 3a3HaU€HOMY B 1I. 1. 6.2.2.12. rnaBu 6 po3niny Il [Ipasu.
6.2.2.14.BianoBiganbHICTh 3a JIOCTOBIpHICTH odopmieHHs Kiientom EJ| Ta HakmamaHHS
VY nockonanenoro EIl mns Cuctemu ninkoButo nokjaaeHo Ha Kiienrta. ¥V pasi BusBICHHS
¢iktuBHocti EJ[ 3 Hakmamenum Ypockonanenum EIl gna Cucremu, 30uUTKH, 3amofisHi
Knienty, banky abo Tperim ocobam B pe3yibTarti 3AiiicHeH01 onepaii 3a TakuM EJ] Ta/abo B
pe3yabTaTi IHIMX HACHIKIB Takoro EJI, mijysraroTh BiAIIKOIYBAaHHIO 32 PaxyHOK ocoOwH, 3
BHUHU 5IKOi OyJ10 c(hOPMOBAHO TaKUH JJOKYMEHT.

6.2.2.15.VY pasi 3minu [lignucysauis, KnieHT 30008’ 43aHui HeralHO BHUIYYUTH B TaKUX OCi0
Vnockonaneanit EIl mis Cuctemu Ta moBigomutH npo 1e bank He mi3Hime, HIX Yy JCHb
HACTaHHS TaKMX 3MiH HUIIXOM OQOpMIIeHHS 3asBH 3rigHo 3 CraHAapTHOIO (OPMOIO
nokymeHTiB (Jomatok Ne 6.6. no IlpaBmi) Ta HOBHX BIANMOBITHUX 3asB Ha IIIKIIOYCHHS
Knienta no Cucremu (Hogatku Ne 6.1., 6.2., 6.3. no [Ipasw).

6.2.2.16. Ilepenaua OTP Ttoxena KopucrtyBady BimOyBaeThCsl 3TiIHO 3 aKTOM IPUHOMY-
nepezayi Ta 3ailicHeHHs baHky omaTu B po3Mipi Ta MOPSJIKY, BU3HadeHUX Tapudamu.
6.2.2.17. ITicna mepemaui OTP tokena Kiienty Bank He Hece BiIMOBITAIBHOCTI 3a HOTO
TEXHIYHUNA CTaH Ta (PyHKI[IOHYyBaHHS, a TAKOXXK HE 0OMIiHIO€ loro Ta/abo He nmpuiiMae Ha3a.
6.2.2.18.@aktom ykmageHHs JloroBopy Tmociayr moao HamaHHg KiieHTy mocnyr 3
BukopuctanuaM Crucremu KimieHT miaTBep KY€, 1110 KOXKHOTO pa3y [lianucyBad, SKuii CTBOPIOE
EJl, mum camuM 3acBiguye, 1m0 03HaiioMuBCS 3 yciM TekcTtoM EJI, mOBHICTIO 3p03yMiB HOTO
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3MiCT, HE Ma€ 3amnepedeHb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcti, nependaueHomy EJ[ (miamwucas,
3aTBEpAMB, OTOMB, 3aBI3yBaB, 3aCBiTYMB, 03HAWOMUBCS).

6.2.3. MMOPAJOK 3AIMCHEHHS OBCJIYTOBYBAHHSA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozno gocryny ao Cucremu Ta 31iiicCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BHU3HayarOThcsd B 3asBax 3a CTaHgapTHUMM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBui) Ta ymoBamu [IpaBuir.

6.2.3.2. IlpaBa Knienrta (KopucryBauiB) Ha 37iliCHEHHS Omepalliii 3a 10CTymnoM 10 PaxyHKiB
3acobamu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[lepernsam» (B Tomy umcii uepe3 SMS-TOBIAOMIICHHS);

- «IInmarexin;

- «[InaTexi B mo3aonepauiiHuil yac;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «UepBoHE canbion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0NIEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MaOYTHIO JaTy».

Kpim nipaB Ha 3xaiiicHeHHs onepaiiii 3a Paxynkamu, Kitienr, 3 oTpuManHaM qOKyMeHTaIii
no Cucremu Ta y BUNajkax, BusHadeHux [IpaBunamu, mae mpaBo Hajncwiatu EJl, mo He €
TIJICTaBOYO IS 37ilicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxxyTs mignucyBarucs EIT 3i
croponu Kiienra nmume [lignucyBauamu.
6.2.3.3. OOcsr npaB KirieHTa CKIIagaeThCsl 3 HACTYITHUX TOBHOBAKEHB!

- IPaBO PO3NOPSIKEHH KolTaMu Ha PaxyHky nurixom nojnanus banky EPJI;

- [IpaBo 1HILIIOBATH oneparli nuisixoM nojxanHs banky EPJl B Mexxax KpeIuTHOro JMITY IO
Paxynky Krnienra nonaa 3anumok komri Ha Paxynky KiienTa;

- npaBo ¢opmysaru Ta Haacunatu banky EPJl Ha cymy, 110 nepeBulllye MOTOYHUIN 3aJIMIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy no naHomy Paxynky Kiienta.
Taxi EPJ] Buxkonyrorbcs bankom nmpu Hanxo xeHH1 komTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY U1 BAKOHAaHHSA Takux EPJI;

- mpaBo popmysaTtu EPJ] 3 gatoro iioro BUKOHaHHS B MaliOyTHEOMY;

- mpaBo ¢GopmyBaTH Ta Hajcunatu banky EPJl B mozaonepauiiinuit yac. EP/I, sxi Hagiinum
micias 3akiHuyeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HAacTymHHMH OaHKIBCHKUI
JIeHb (K0 B JOKYMEHTI HE BKa3aHO Mi3HIIIOl 1aTu BUKOHAHHs ). bank Moxe BukonyBaTu EP/],
SIK1 HaNIWIIITA TTiCTs 3aKkiHdeHHss OnepariifHoro 4acy, B J€Hb iX HaIXO/KEHHS BiMOBITHO 10
BCTaHOBJIEHUX y baHky npaBuu i 3 oraroro 3rigHo 3 Tapudamu;

- mpaBo opmyBatu Ta/abo Hajacwinatu banky iHm EJ] 3rigHo 3 noxymenratiero 1o CucremMu
ta IlpaBui, B TOMy 4YHCIi IIOJO OTPUMAaHHS OKpeMUX bBaHKIBCBKMX MOCIYr HE MO0
MIPOBEJIEHHS TUIaTeXiB M0 PaxyHKy;

- mpaBo Bigknukatu EPJI 3a pe3ynbTatamu npoBeneHoi npouenypu TenedonHoi Bepudikarii
IJIaTeXI1B.

6.2.3.4. Ilpu BuxopucranHi WEB Bepcii (on-line kanan noctymy no Cucremu) EJl moxe
HaOyBartu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu E/JI;

- «Bupganennit» — Buganenuit EJ[;

- «He Bci mianucny» - He Mae ycix HEOOX1THUX MIIHUCIB;

- «Bxnagenuit» - mokymeHT, Bkinanennii Kopucrysauem y CrucremMy, ajie 1me He BIATPaBICHAM
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B baHKk;
- «[Ipuitnaruity — npuiinatuii bankom 1o Bukonanus EP/I;
- «Otpumanuii» - EJl, orpumanuii bankowm;
- «B 06po611i» — Cuctema onpanpoye EJI;
- «Bigknagennit» — EJl BinknageHo bankom (Hampwikiag B TOMy pasi, SIKIIO HEOOXiTHO
MepeBipUTH TEBHI pekBi3uTH abo skmo EJ[ He Moxe Oyru oOpoOJeHHN MPOTATOM
Onepamiitnoro nus, abo wmoxo EJI mpoBomuthes mponenypa Tenedonnoi Bepuikarmii
IUTATEKIB TOIIO);
- «[Totpebye OTP-ninrBepmxenns» — EJl motpedye niarBepmkeHas OQHOPa30BUM KOJIOM;
- «Binxunenuit» — EJ] He BuKOHaHWW baHKOM 3 NMEBHUX NMPUYHMH (HENPABUIIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pesynbraTamu mpoBeneHoi mnpouenypu TenedonHoi
Bepuikarii marexis marseppxeHo ¢akt HCK tormo);
- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

[Tpu Bukopuctanui WIN32, EJI, B 3a1e>)KHOCTI BiJ TOTO, UM BiH BianpaBicHui B bank, un
e Hi, Moxxe HabyBatu HactynHi Cratycu EJI:
a) Crarycu, axux HaOyBae EJ 1o BignpaBku B baHk:
- «BBenenuit» — ctBopeHuit KopuctyBaueM CUCTeMH Ta 1 He BignpasieHui B bank EJI;
- «["oToBMii 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae HeOOX1qH1 MiAMUCH Y BiIMOBIAHOCTI
10 HajamTyBaHb Ha PoOouoMy wmicmi Ta Oyae BigmpaBieHuid B baHK mpu HacTymHil
CUHXPOHI3aIlil;
- «Bigknanenuit» — BBenenuit EJI, sikuii He Oyjae BiampaBieHuil 10 banky 0e3 3MiHU HOTO
Crarycy E/I;
- «3MiHeHo BinnpasieHuin» — y Bianpasienuii EJl 6yiio BHeCeHO 3MiHH, TOTPEOy€E TOBTOPHOTO
BiJllipaBiieHHs B baHK;
- «[lo3Hayennii Ha BUIANEHH — B baHk Oyze BianpasieHui 3anuT Ha BuganeHHs. Sxmo EJ]
B baHky 111e He MpUIHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BUJATCHUN.
B iHmomy Bunaaky, micis cuHxponizauii ctaH EJl BiAHOBUTBCA 1 JOKyMEHT He Oyne
BUJAJICHUI;
- «[Tomunka» — y pekBizuTax BusBiieHO noMuiKy 1 EJ] He Moxe OyTH Bianpasienuii B bank.
6) Craryc E/l, sxux HabyBae EJI micinis iioro BianpaBku B baHk:
- «He Bci mianucm» — cTBOpeHuUi 1 BiJnpasieHuil B baHk 10KyMeHT, sSIKuii Ma€ He BC1 HEOOX1H1
M AIMUCH 711 ioT0 BUKOHaHHS bankoM. 1{e MokIIMBO, SKIIO KUIBKICTh ITAMKCIB, HEOOX1aHA JIJIs
BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MIMKCIB, HEOOX1MHUX Jutst mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBieHi BCl MiITUCH;
- «ObpobnseTbest baHkOM» - Binnpasienuid B bank EJI, ane mie He mpuiiiio miATBEpIKEHHS
Mpo HOro TOCTAaBKY; HEJOCTYITHUM JIJIsl pefaryBaHHS;
- «BBenenmit» — TOKyMeHT, BianpasieHuil B baHk 1 skuii Mae BCl HEOOX1AH1 JUIs 1Oro po3IJIsiy
MAINACH;
- «Bianpasnenui» — Bignpasnenuii B bank 1 npuitaatuii o o6po6ku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, ajie JOCTYMHUH JIJIs BUAAJICHHS;
- «Otpumannii» - EJ[, orpumanuii bankowm;
- «[TigTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-porpaMHe cepeiouile banky Ta moxe
OyTu omparboBaHuii bankow;
- «lIpuiinaruit» — npuiinatuii bankom no Bukonanus (mis EPJI) abo posrmsiny (uist iHIIUX,
Hik EP/I, EnekTpoHHUX TOKYMEHTIB) BBEJICHUIT JOKYMEHT;
- «BigknaneHuity — NpUHATUN, alle 3 IEBHUX MPUYUH HE BUKOHAHWI baHkoM (Hampukiaa B
TOMY pa3i, SKIIO HEOOXiTHO MepeBipUTH NeBHI pekBi3uTu abo sxmo EJ] e moxe Oytu
o0pobnennii mpotarom OmepauiliHoro aHsA, ab6o moxo EJ[ mpoBomuthbes mpouenypa
TenedonHoi Bepudikaiii miaTexis TOIIO;
- «IIpoBenenuii» — BukoHanui bankom npuiiaaruit EP/I;
- «Bigxunenuit» — MOKyMEHT He BUKOHaHMA baHKOM 3 TMEBHMX NPUYMH (HETPaBHIIbHI
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PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3ylbTaTaMHU NpoBeneHoi mpouenypu TemedoHHoi
Bepuikarii matexis miarsepmpkeHo pakt HCK Tomo).

6.2.3.5. Ilpwm ininitoBanHi Ta 3xailicHenHi Kiientom nepekasy (ruiatexy) bank BUKOHY€E TiUIbKH
1i EPJI Knienrta, sixki Habynmu B Cucremi craryc «[lpuiinstuit». KimieHT 3000B’s3aHuit
koHtpomoBaTi Ctaryc EP/] B Cuctemi Ta BUMHATH HEOOXIJHI 3TiHO 3 JTOKYMEHTAII€I0 10
Cucremu nii ansa 3minu Crarycy EPJ] 3 morounoro Ha 6axanuii. Jlo HaOyrts EP/] Kiienra
crarycy «llpuiiasatuii» bank He 3000B’s13aHUIT 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTaHOBIIEHOMY 3aKOHOJIJABCTBOM Y KpaiHU MOPSAAKY HAJA€e
IIPaBO PO3MOPATUOrOo MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpyKTypHOTO
nigpo3ainry Kienra) B banky iHImmMM oco0aM, HiXK 3a pemrToro PaxyHKIB s 3MiMCHEHHS
orepauii 3 SIKUMH BHUKOpUCTOBYeTbcss Cuctema, To KopucryBayamu 3 mpaBoM 3iHCHEHHS
po3nopsipkeHHs TakuM Paxynkom 3a gomomororo Cucremu, KiieHT Moxe BU3HAUUTH OCi0
JUIIE 3 YHCIa PO3MOPATHHKIB Takoro PaxyHky nuisxom odopmienHs KiieHtom 3asBu 3a
CrangaptHoro hopmoro nokymeHTiB (omgatok Ne6.3. mo Ilpasui). bank BmpaBi BiIMOBUTH y
BHKOHAHHI 3a3HaY€HOI 3as1BU 0€3 IMOSCHEHHS MPUIHH.

6.2.3.7. Kiienty HazmaeThcsi mpaBo BUKopucTaHHs mociayru @DikcoBana [P-ampeca nuisixom
oOpaHHS Mi€l MOCIYTHM NpU 3alOBHEHHI BigNOBiTHUX 3asB 3a CranmapTHUMH (dopMamMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no I[IpaBun).

6.2.3.8. KuienT camocriitHo o0upae crioci6 Aropu3anii B Crctemi npu 3A1iCHEHH] omepaii
3a Paxynkamu — OgHodakTopHy aBTOpHr3aiito uu JBohakTopHy aBTOpU3aIliI0, Ta CAMOCTIHHO
HEece PU3MKH, MOB’s3aHi 3 o0panuM cnocobom Apropusanii B Cucremi. Kiienty Hamaetbes
npaBo BHOOpPY crocoOy JIBodakTopHOi aBTOpH3allli, sfKa MOJISIrae y BUKOPUCTAHHI MOCTYT
iFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation aiis orpumansas OTHOpa30BHX KOIIB
MIATBEPKEHHS il 3 METOI0 JOJAaTKOBOTO YHUKHEHHS PU3HKIB MpU BUKOpUcTaHHI CHcTeMHu.
JlocTyn 10 BUKOPHCTaHHS WX MOCTYT MO)ke OyTH Hamano KiieHTy Ha migcraBi ix oOpaHHs
Knientom npu 3anoBHeHHi 3as1B 3a CtannaptHuMH popmamu JokyMmeHTiB (Jomatku Ne 6.1.,
6.2., 6.3. o Ilpasumn).

6.2.3.9. 3a HasBHocTi B KilieHTa MOXJIHMBOCTI caMOCTIHHOTO po3/pyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAaXyHKOBUX, INIATIKHUX a00 1HIIMX JOKYMEHTIB (Bunucok, miaTixaux
JOpYYEHb Ta iHIIE) 3 rpadiYHUM BiATBOPEHHSIM €IEKTPOHHUX KOIH MiIHUCy N0caaoBoi ocoon
banky, mramny/mrammniB baHky, Taki po3pykoBaHi JOKYMEHTH MOXYTb BUKOPHUCTOBYBAaTUCS
Knientom nuie aas #oro BHYTpilIHIX MoTped 1 He MOXKYTh OyTH BHUKOpucTaHi KiieHToM y
BIJIHOCHHAX 3 TPETIMU 0COOaMM B AKOCTI MiATBEPKEHHS 31HCHEHHS! OaHKIBCHKHUX OIeparliil.
I'padgiune BIATBOpEHHS ENEKTPOHHMX KOIIM MmiAmucy mocaaoBoi ocobu banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHWX JOKYMEHTaX € BHUKIIOYHO JI0JIATKOBOIO
imeHTudikamiitnoro o3Hakow baHky (Hamamni - 10AaTKOBI iIeHTH(IKALIHHI AaH1).
6.2.3.10.bask He Hece BIIMOBIAATBLHOCTI 3a BUKOpUCTaHHS KiTieHTOM poO3IpyKOBaHUX 3
CucreMu JOKYMEHTIB, SIKi MICTSATh JOJATKOBI ieHTU(IKAIIMHI JaHI Y BITHOCHHAX 3 TPETIMHU
ocobamu.

6.2.3.11.1Tpu Hecrunari Kmientom ynpomosxk 60 (mmictaecsTv) IHIB MICHS HACTaHHS CTPOKY
(TepMminy) muaTexy 3a nmociayru, Hanani bankowm, bank Brnpasi O1okyBatu Kiienty gocryn no
Cucremu. Poz6mnokyBanHs noctynmy ao Cucremu 37iHCHIOETBCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIYTH, HaJaH1 bankoM, omaTi 3a MoBTOpHE HadaHHs nocTyiy KiieHty
1o Cuctemu, y po3Mipi BctaHOBIeHOMY Tapudamu, Ta MiJNHCcaHHSA HOBUX 3asB HA HaJaHHS
noctymny Kiienty ta itforo KopucryBagam ngo Cuctemu 3rigHo 3 CranmapTHUME (hopMamMu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3yETHCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJbTAIlil Ta OE3KOLITOBHO IOHOBIIOBATH MPOTrpaMHe
3a0e3neueHHs CucTemu;

6.2.3.12.2. mpuitmatu Big Knienra EJI, Hanicnani 3acobamu Cucremu BiamoBigHO 10 [IpaBmin
Ta odopmiieHi BiamoBigHo 10 [IpaBw;
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6.2.3.12.3. BukoHyBaTtu po3paxyHku/onepauii 3a Paxynkamu Ha minctaBi EPJl y crpok
(TepMmiH), BU3HAUEHUI YUHHUM 3aKOHOAABCTBOM Y Kpainu, [IpaBunamu ta onpumtogHenumu (y
BigineHHsx banky ta/abo Ha IHTepHer-cTopinui banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BuxkonyBatu pospaxyHku/oneparii Ha mifcrai EPJl, orpumanux Bix Kiienra
MpoTsroM BcTaHoBieHOTO bankom OmepartiiiHoro yacy y nei »xe OnepaiiiHuid JeHb, SKIIO0
mi3Hima gara BukoHanus EPJ] He BusHauena EP/J;

6.2.3.12.5. He npoBoauTH criucanHs KomTiB 3 Paxynky Kiienta, sikio EPJI:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpPEHO 0€3 BUKOpUCTaHHA 3ac00iB JIBoakTopHOI aBTeHTH(IKAIlIT 32 YMOBH aKTHUBAITii ITi€T
NOCIAYrH (32 BHKJIIOYCHHSAM IUIaTEXKIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBipEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MictuTh HeunHHUN Y nockoHaineHuin EIT qua Cucremu;

- He 0y710 0(OPMIICHO BIJIOBIIHO 10 BCTAHOBIEHOTO MOPAIKY;

6.2.3.12.6. HagaBaTu MOXKIHUBICTH KiTi€HTY MIOIGHHO OTpUMYBATH 1HPOPMALIiIO TIPO CIUIAYEHI,
a Takox HerpuitHATi 1o crutatu EPJI, sxi nepenani B bank, indopMmaiiito npo 3apaxyBaHHs Ta
CTHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBatn MoxuuBICTh KitieHTy oTpumyBatu iHbOpMaIil0 Mpo 000POTH Ta
3aJIMIIKY KOITIB Ha PaxyHKax, B ToMy 4HcCi (Ko 1e nependadeHo [pasumnamu, Tapudamu,
nokymeHnTaniero 1o Cucremu) y Burisai SMS-moBinomiieHb uepe3 Mepexi ornepaTtopiB
MOOUTBHOTO 3B 513Ky Ha miacrtaBi 3asBu Kitienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no [Tpasuin);

6.2.3.12.8. magaBaru Kiienty moctyn no Cuctemu nuiie 3a Bu3HaueHor0 HUM [P-agpecoro B
pasi Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®@ikcoBana [P-agpeca;

6.2.3.12.9. nagaBatu KiieHTy AOBigKu moAo0 OaHKIBCHKUX IOCIYT, SIKi HaJaHi/HAAAlOThCS
bankom Kiienty 3rimno 3 IlpaBunmamu Ta/abo iHIIMMHM JOTOBOpaMH, YKIaJCHUMU MiX
Croponamu, y pa3si 3amoBiieHHs KilieHTOM 1MX J0BiIOK 3 BUKOpHCTaHHAM CuctemMu Ta 3
notpumanHsM [IpaBui.

6.2.3.13. bank mae mpago:

6.2.3.13.1. ne pearyBaru Ha EJ] Knienra, B Tomy unciai He Opatu 1o BukoHanHs EP/I, siki He
BIJIMOB1/1aI0Th BUMOT'aM 3aKOHOaBCcTBa Ta [IpaBu;

6.2.3.13.2. He Opatu 10 BuKOHaHHs/He pearyBatu Ha EJI KiienTa, y BUNaaxKy HemogaHHs
KiienTom BimomocTeil, HEOOX1IHUX JUIsl 3’sICYyBaHHS CyTl omepaiii y 3B’sI3Ky 13 311HCHEHHIM
(iHAaHCOBOTO MOHITOPUHIY a00 B IHIIMX BHUIIAJIKaX, BU3HAYEHHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu ta/abo norosopamu Mixk bankom ta Kiientowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI IPOrPaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3polIieHi
a6o npuadani bankom 3 MeTor BIockoHaieHHsI CucTeMu;

6.2.3.13.4. xoHTpomIOBaTH BUKOHAHHA KiieHTOM monoxenb 1ux lIpaBun, noxymeHrarii o
Cucremu moA0 MPaBUIILHOCTI eKcruTyaTarii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EPJl Kmienta mono sSkux He 3aBepiieHa Mpolexypa
TenedonHoi Bepudikarlii niaTexis.

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. mpotsirom 10 (mecsatn) podoUnx AHIB 3 JHS OTPUMAHHS aBTOPH3AMIMHUX TaHUX
(imen KopucrtyBauiB, napoJiiB TOII0) 3MIHUTH:

- [lepunHi ceprudikatu Y gockonanenoro EIl ans Cuctemu Ta naposi 1o HUX (Maposib KOKeH
KopucTtyBay BBOAUTH CaMOCTIiHHO);

- mapostb 1715t po6oTH 13 Cuctemoro (maposib KokeH KopuctyBad BBOJUTH CAMOCTIIHO);

- 3reHepyBaTH 3amuT Ha aBropm3ailito Ocobucroro (-ux) pobodoro (-mx) kimroya (-iB)
Vnockonanenoro EIl gna Cucremu,

6.2.3.14.2. 3aBnacHi kot odaguat Podoue micue/PoOoui Miciist BiAIIOBIIHO OO TEXHIYHUAX
BUMOT I HaJIeXKHOT ekcruryaramii Cuctemu, 3abe3neuntu Poboue wmiciie/PobGoui mictist
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KaHalaMu 3B’A3Ky 3 JIOCTymoM 10 Mepexi I[ntepuer. Ilepenik BUMOr 10 TEXHIYHOTO
3a0e3neYeHHs] MICTUThCS B JoOKyMeHTallli 10 CucremMu, sika po3MiiieHa Ha [HTepHeT-cTopiHIl
banky;

6.2.3.14.3. manaBatu B bank EJ[ 3 nakmamenumu Y npockonaneHumu EIl gns Cucremu,
[TignucyBauyiB, SKUM HaJaHO TIPABO MIAMKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJI Timpku Ha MiACTaBl THX PO3PaxXyHKOBHUX JOKYMEHTIB, SIKi HE
MaloTh JOJATKIB (PEECTPIB YEKiB, PEECTPIB JOKYMEHTIB 32 aKPESIUTHBOM TOIIO), & TAKOXK HE
dbopmysatu EP/] Ha miacTaBi muIaTi>KHUX BUMOT Ha TIPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIIITIB;
6.2.3.14.5. mepenaBaru iHpopMaliito 10 banky 3 BukopucTaHHsAM CHCTEeMH BH3HAYCHUMH
[IpaBuinamu 3acobaMu Ta KaHaIaMHu fepeiadi B eIeKTPOHHOMY BUIJISIIL

6.2.3.14.6. cBoeuacHo in(popmyBatu bank npo Brpary KopucryBauamu npaBa Ha 3/1HCHEHHS
BiAMOBIIHKX AiK Big iMeHi Kimienta B Cuctemi 711 BHECEHHS BiIMTOBITHUX 3MiH II0JI0 IOCTYITY
Knienra (KopuctyBaui) 1o Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BkItodeHux a0 Ilepemiky
Poznopsinnukis Paxynkom)). IIpu HeoOXi1HOCTI CBOE€YACHO 3BEpTATHCS A0 BIAMOBIIHUX CITYKO
banky moo HeraitHoro 61mokyBaHHs pobotn Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMIIATH BaHK MpO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
teneoHy, mepcoHaidbHa e-mail aapeca) KopucryBauiB HUIIXOM TOAAHHS 3asBH/3asB 3a
CrangaptHoro ¢popmoro nokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBun);

6.2.3.14.8. moeHHO aHANI3yBaTH BCi MOBIAOMIICHHS PO MPUHATI 1 HenpuiiHATI bankom EJ|
Ta iHpopMmalito mnpo craH PaxyHKy, Ta moBigomisaTH baHK mpo BUMAAKKM TMOMHUIKOBO
3apaxoBaHUX (MIEpepaxoBaHUX ) KOMITIB Ta IHITUX BUSBICHUX HEBIIMOBIIHOCTEH;

6.2.3.14.9. npu iHimitoBaHHI Ta 37iiicHeHH] onepallii (mepekasy Toio) yepe3 Cucremy KiieHnt
30008’ s13aHmit koHTpomoBat Crarycu EJl. ¥V Bumnanky BincytHocti 3minm Crarycy EJl 3
MMOTOYHOTO Ha OaKaHM, Ta MPU MOTPeO1 HEralHOTO 3MIMCHEHHS OmNeparlii, - BYKUTH HETalHUX
(y et ke 6aHKIBCHKHIA JCHB JI0 3aKiHYeHHS OMepamiifHoro 9acy) 3axo/1iB MI0J10 iHIIFOBaHHS,
3IACHEHHS BIAMOBIAHOI omepauii NUISIXOM MOAaHHSA 10 baHKy HEOOXiAHHMX JOKYMEHTIB
3BHYallHUM CIIOCOOOM Y mamnepoBiid popmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axoAiB iHQopMariiiHoi Oe3meKku, BU3HAYCHHUX IUMU
[IpaBunamuy;

6.2.3.14.11. He 37aiiicHIOBaTH YMUCHHX Jiii, 10 MOXXYTh MPU3BECTH JO MOUIKOKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH 13 criocoOiB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuwacHo mpoBogutu IleperenepyBanHs OcoOuCTUX poOOYMX KITFOUIB (IS
MOKJIMBOCTI HACTYITHOTO BHKOpUCcTaHHs Y pockonaneHoro EIT mms Cuctemu).

6.2.3.15. KirieHT mae mpago:

6.2.3.15.1. obymoBuTH yHiKasnbHe cia0BO (KirouoBe cioBO) 1711 6J10KYBaHHS/pO30IOKYBaHHS
pobotu Cucremu 3a 3BepHEHHSIM B KOHTaKT-1IeHTp;

6.2.3.15.2. camocrtiitHo npoBoauTtu IleperenepyBanus OcoOucTUX poOoUMX KIIOUIB (VIS
MOXJIMBOCT1 HACTYITHOTO BUKOpUCTaHHs Y nockoHaneHoro EIl nns Cuctemn);

6.2.3.15.3. y BUIIaAKy HEMOXJIMBOCTI BUKOpuUcTaHHA CUcCTeMHu i 3[1HCHEHHs omeparii 3
PaxyHnkamu 3 OyJ1b-IKMX NPUYMH 3[[1IHCHIOBATH pO3paxXyHKU 3BUYAITHIM CITIOCOOOM BIJIOBIIHO
1o IlpaBun ta/abo CrangapTHUX GOPM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHH CTOpiH 070 BUKOPUCTaHHSI CHCTEMH MPHITAHSIIOTHCS y TaKUX
BUIIAKAX:

1) po3ipBaHHs JOTOBIpHUX MpaBoBiAHOCHH CTOpIH 11010 BUKOpUCTaHHS CUCTEMHU:

- 32 MUCbMOBOIO 3101010 CTODIH;

- bankom Oyab-KOIHM OJHOCTOPOHHBO NUISIXOM IHCHMOBOTO MoBimomiieHHs KitieHTa mpo ix
MPUITMHEHHS HE MEHII HiX 32 30 (TpUALATH) AHIB JO TPOIIOHOBAHOI JaTH MPUITUHEHHS;

- Kimientom Oyabp-KOJIM OHOCTOPOHHBO HUISXOM NMHCHMOBOTO NOBIOMIIEHHS (3asBu) baHky
po 1X IPUIIMHEHHS He MEHII HiX 3a 2 (1Ba) poOoui JHI 0 MPOIMOHOBAHOT JaTH MPUITHHCHHS;
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2) 0THOCTOPOHHBKO baHKkOM y BUNa/IKy HECAaHKIIIOHOBAaHOTO BUKOpHcTaHHs Kiientom CructemMu
3 HacTymHuM moBigomieHHsM Kiienta mnpo 1me 3acobamu  Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;
3) B iHmMX Bunaakax 3rigHo 3 [IpaBuiamMu Ta Y4MHHUM 3aKOHO/IABCTBOM Y KpaiHH.
6.2.3.17. Buxonanns bankom EPJ[ Kiienta 3miiiCHIOETbCS MPOTSITOM TOTOYHOTO
oneparniiHoro aHs banky 3a ymoBwu, mo EPJl orpumano bankom no 21:00 rox. moTounoro
onepauinoro nus. fAxmo EPJ] Kiienta orpumano bankom micist 21:00 roxa. morounoro
omnepariiiHoro nHs banky, Bukonanas bankom EPJI 3aiiicHIOETECS HACTYITHOT'O ONEPAIiiHOTO
nHs baHky.
Axmo nara Haaxomkenns EPJ] Kimienrta no banky npumanae Ha BuxigHuii ab0 CBATKOBHH JIEHb
to BuUKoHaHHS EPJl 3milicHioeThcst bankoMm y mepummii pobounii OaHKIBCHKUUM IE€Hb, SKHNA
HACTYIIa€ 32 BUX1THUM a00 CBATKOBUM JHEM.
6.2.3.18. KnienT mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom indopmariii (3aMmoBUTH
noBiaKy baHky) momo0 6aHKIBCHKHX MOCIHYT, SKi HaAaHi/HanaoTbes bankom KiieHty 3rigHo 3
[IpaBunamu Ta/abo iHmMIMMH JOTOBOpamH, ykiageHMMH MK Croponamu. KiieHT Moxe
3aMOBUTH HaJlaHHA Takoi MOBiAKM baHKy Ha mamepoBUX HOCIAX, MiAMHcaHoi baHkom
(ynoBHOBa)keHOIO 0c00010 banky), abo enexTpoHHOi, 3 HakiageHuM KsamidikoBanum EIT
banky (ymoBHOBaxkeHoi ocobu banky). Bkaszani noBigku baHky Ha manmepoBUX HOCISX
Hamatoteest KimienToBi y BiaminenHi banky, a elekTpoHHI — Ha ajpecy eNeKTPOHHOI MOIITH
KiienTa (e-mail) abo, y Bunajkax suzHaueHux [IpaBunamu, - 3acobamu Cucremu.
3amoBiieHHsT BkazaHoi AoBigku banky B Cucremi 3milicHroersesi KiieHTOM mUIsixom
CTBOpeHHSI Ta HajcwiaHHa B Cucrtemi 3anmuTy (MOBIIOMJIEHHS) B JAOBUIBHIN (opmi mpo
3aMOBJICHHS JOBiaku banky, mignucaHoro YpockoHanenuM(-umu) EIT s Cucremn
[MTinnucysaua(-uiB). Kmient, pakroMm BuzHaueHHs HuM [liAmucyBadiB NUISIXOM, BU3HAUYCHUM
[IpaBunamu, WiATBEpIKYE TOBHOBaKEHHS Oynp-skux IlignucyBadiB Ha 3aMOBIICHHS
iH(popMmarii (H0BiaKM) 11040 OAHKIBCHKHUX TOCIYT, AKi HaaaHi/HamaroThcs bankom KiieHty
3rigHo 3 [IpaBunamu Ta/abo IHIIMMH TOTOBOpPaMHU, YKiIaJleHUMH Mixk CTOpOHaMHU.

3anuT Mae MICTUTH KOHKpeTHHil obcsar iHdopmarii, mo mae OyTu po3kputa baHKoM,
BKa31BKY Mpo Te, B sikoMy BUIIsiAl KimieHT Oaxae orpumatu A0BiKy baHky - Ha manepoBomy
HOCII 4M B eNneKTpoHHOMY BUTIsiAl. [lpu mpoMy Ui 10Bigku Ha manepoBux Hocisx KiieHT
BKa3ye aapecy BigauieHHs baHky, Ha skomy bank mae Hagatu noBiaky KiieHnrtoBi, a g
SNeKTPOHHOI JIOBINKK - ajapecy enekTpoHHoi moruti Kiienta (e-mail) mns nancumanHs.

Axmo KrieHT HEe BKazaB y 3amuTi MPO 3aMOBJICHHS JIOBIIKM B SIKOMY BHUIJISIIIL
(enexTpoHHOMY, Ha anepoBux Hocisx) KiieHnT 6axae otpumaru noBiaky banky ta/abo aapecy
BIJUTUIEHHS JUIsl OTPUMAaHHSA IarepoBOi JOBIIKHM YU ajpecy eneKkTpoHHoi noutu Kmienra (e-
mail) 151 HafcUIaHHS eIeKTPOHHOT A0BiIkKM baHky Ta/a0o0 He 3abe3meunB i 4Yac 3aMOBJICHHS
noBinku oruiaty bankosi 3rigHo 3 Tapudamu 3a HagaHHg Takoi JOBiAKH, To baHk He
3000B’s13aHMI Ha/laBaTH BIAMOBIIHY JIOBIJIKY Ta HE 3000B’13aHUH, SKIIIO 1HIIE HE Tlepe0aueHo
3aKOHOJIAaBCTBOM Y KpaiHH, MUCHMOBO IPO Iie moBiomiisiTi KitieHra.

CropoHamMHu MOrojKeHo, mo Oyab-ska JaoBiaka baHky, sika BiAmnpaBieHa Ha aapecy
€JeKTPOHHOI momTH (e-mail), BkazaHy st HajacuiaaHHs KiieHToM, BBaXa€ThCs OTPUMAHOIO
Knientom 3 yacy ii HaJXOPKEHHS Ha 110 ajapecy eleKTpoHHoi nomTH (e-mail). [Ipu npomy He
€ HEOOX1THUM HaJlaHHSI OTpUMYBaueM OyAb-sIKOTO MOBIIOMJIEHHS (M1ATBEPAKEHHS TOLIO0) PO
11 OTpUMAaHH.

bank He Hece BIAMOBIIATBHOCTI 3a PO3KPUTTS iH(pOpMallii, BKa3aHoi B 1oBiAlil banky Ta
Ha/IiCIaHOl Ha aJpecy eJEeKTPOHHOI MOIITH, 110 BKa3aB Kilie€HT Ans HaJACWIIaHHS JOBIJIKU
banky, y pasi sixmo KiieHToMm Bka3aHO HempaBHIIBHY (HE CBOIO, 3 TIOMIJIKAMH TOIIO) aApecy
enlekTpoHHOi norrtu (e-mail).

VYV pa3i skoo  (QyHKIIOHATBHI MOMIMBOCTI (30KpeMa, IoJ0 0O0CITy eIeKTPOHHOTO
JIOKyMEHTa, Mo nepenaerbcs) CHCTEeMU O3BOJSIOTH 1€, TO JOBIAKM baHKy HamaroThes
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Kunienroni 3acobamu CrucTeMH 1 HE HaJICHIAIOThCS HA ajpecy enekTpoHHoi momtu (e-mail),
noBizomiieHy KiieHtom.

CropoHamMH TIOTOJKEHO, MO0 OyAb-SIKWUU 3alUT HAa HagaHHS JOBiAKM baHKy Ta MoBiaKa
banky, sxi BianpasieHi 3acobamu CrcTeMH, BBOXKAIOTHCS OTPUMAHUMH BiAMoBigHO baHkoM,
Knienrom 3 nmHS 3 SKOTO A HBOro BiAmoBigHuMN Enekrponuuil nokyment B Cucrtemi craB
noctynHuM. [Ipu iboMy He € HeoOXiTHUM HaJaHHS OTPUMYBadeM OyIb-SKOTO ITOBIIOMIICHHS,
JTOKyMeHTa (IMiATBEepKEHHS TOIIO0) PO OTPUMAHHS TaKoro EJIGKTPOHHOTO TOKyMEHTA.

VY pa3si gkmio y Bi3yasbHiil ¢opmi eleKTpoHHOI noBiaku banky, mo HamaeTbess KitieHTOBI
(To0TO0 opmi mpuAATHIN ISl TPUIUMAHHS 3MICTY €JICKTPOHHOI JOBIIKU JIOJUHO0), HASBHI
rpadiyHe BiATBOPEHH KOMIii MiAMUCY MocaaoBoi ocoon banky ta/abo nedatku banky, To Take
rpadiyHe BiATBOPEHHS € BUKJIIOYHO JOJATKOBOIO ileHTH(]IKaIliifHOIO 03HaKoi0 baHKy, HE €
(hakcuM1JIe UM THIITUM aHAJIOTOM IIIUCY Ta/ab0 MeYaTKu Ta HE MOYKE BBAKATUCS ITiAMUCOM YH
nedatkoro banky Ha EnextponHomy nokymenti (mosinmui banky). Ilinmucom banky Ha
enektponHii nosiaui € Kpanidikosanwuii EIN [TignucyBaya banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI

6.2.4.1. ®akrom yknaneHHs JloroBopy mnociayr KimieHT miATBEpIXKye, IO Yy BHIAAKY
BUHUKHEHHs y baHKy miio3pu 3a pe3yjibTaTaMd MOHITOPHUHIY, Y PEXHMI PEaJbHOrO 4acy,
orepariii/ii i3 cnrcanHs komTiB 3 Paxynky KitieHTa B HaIioHaNmbHINA BaJIOTI, IO BHACIIIOK
Hecankuionosanoro goctyny no Cucremu mae micue HCK, bank mae npaBo 3ynuHUTH
MIPOBE/ICHHS TaKOi oreparlii Ta mposectu npouenaypy TernedonHoi Bepudikamii miarexis.
6.2.4.2. B xoni npoBeneHHs npouenypu TenedoHHoi Bepudikallii miaTexis, ylioBHOBaKEHUN
npejacTaBHUK baHKy 3ailicHIOe TeinedOoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazanuii (-i) y 3asBax Kuienta 3a Cranmaptaumu popmamu nokymeHTiB (Jomatku Ne 6.1.,
6.3. no IlpaBwi), mis 1iged OTpUMAaHHS BIANOBIAHOI 1H(OpMaIi BiJ OCTAHHBOTO MO0
HiITBEepUKEHHS, a00 cKkacyBaHHs (BiJKIMKaHHS) oneparil (-if) i3 cnucanHs KowTiB 3 PaxyHKy
Kitienrta B HatioHaIpH1M BaJIIOT1 CTOCOBHO sIKO1 Y banky BuH#K1a m117103pa, mo Mae miciie HCK.
6.2.4.3. Sdxmo [linnucysau migrBepmkye ¢dakt HagBHocTi HCK, mns minelt GnoxyBaHHS
podotu Knienra B Cucremi, IlianucyBay, abo iHma ynoBHoBakeHa KiieHTOM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAUTH JaHWH (hakT, IUIIXOM MMOJAHHS 3asBM y baHk y
MUCBbMOBIM  (mamepoBiif) ¢opmi (3’SBUBIIMCH Yy BIIIUIEHHS baHKy 3 JOKyMEeHTamH,
HeOOX1THUMHU IS iIeHTHdIKaLlii 0cO0H).

6.2.4.4. Sxmo [lignmucyBad He Ma€ MOXKIIMBOCTI HEBIAKIIATHO MOBIIOMUTH BaHK B TUCHMOBII
(mamepoBiit) ¢opmi (3’SBUBLIMCH Yy BifJUIeHHS baHKy 3 JOKyMEHTaMH, HEOOXIAHHUMH Ui
ineTudikanii ocodbu) mnpo daxkr nHasBHocTi HCK, Taka 3asBa Kiienta Haacuiaerscs
[TignucyBauem bankoBi 3acobamu Cucremu. B cBowo uepry bank, oTpumaBmIM Take
noBigoMIIeHHs, 1Hpopmye IlinnucyBaua 3acobamu Cucremu, mo st OJOKYyBaHHS pOOOTH
KnienTa B Cuctemi [linnucyBauy HEOOXiqHO 311HCHUTH Tene(OHHUI I3BIHOK Ha BiMOBIAHUN
HoMmep TenedoHy banky, Bkazanuil y takomy noBigomiieHH1 banky, abo nHamicmatu CMC-
noBigoMIIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HOMep TenedoHy
banky, BkazaHuil y npomy x nosigomieHHi banky. Takuit oomin iH(popmartiero [linnucyBaua
3JIIHCHIOIOTHCS BUKJIFOUHO 3 BUKOPUCTaHHAM HoMepy Tenedona [lianucyBaya, Skuii BKa3aHO y
Crangaptaux ¢popmax nokyMmeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMEpy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiTOMIIEHHI.

6.2.4.5. Bank 6:10kye podoty Kirienra B Cuctemi 3 MOMEHTY BUKOHAaHHS KJTiEHTOM B TOBHOMY
o0cs31 3ax01B nependayenux 1.6.2.4.3, abo n. 6.2.4.4. uiei ['nasu [Ipasu.

6.2.4.6. Jlns BimHoBieHHs poGotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuii
napoib g0 YnockoHaneHoro EIl mius Cucremu ta/abo inmmii OTP TokeH ta/abo KimieHt
MUCHMOBO TOBiToMJIsi€ baHk (3’ IBUBIIKCH Y BiTUICHHS baHKy 3 TOKyMEHTaMH, HEOOX1THUMH
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s igeHTugikanii ocobu) HoBUM HOMep MoOunbHOro Ttenedony KopucrtyBawa, Ha sKuii,
BiamoBinHo 1o IlpaBun HancunmatumyTthes OmHopaszoBi komu. Ilpu 1boMy, BiTHOBIICHHS
MokMBOCTI poboTH Kitienra B Cucremi BinOyBaeThes micist nonanHs Kiiearom banky HOBuX
3asB MO0 MmigKiIoueHHst 1o Cucrtemu 3rifHO 3 BcTaHOBIeHMMH CTaHIapTHUMH (hOpMaMu
nokymeHTiB (Homgarku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.4.7. Ilns BigHOBIIeHHS pobotn y Cucremi YmoBHOBaxkeHi oco0i KiieHTa HeoOXimHO
3areneonyBatn B KoHrtakt-ileHTp banky Ta, y Bumaaky ycmimiHOi ABTeHTH]iKaIii,
pososokyBatn CucrteMy Ta oTpuMmatu ABapiiHUI Mapoib Ui MPOXOKECHHS IPOIETypH
aBapiifHOTO BigHOBICHHA KitouiB Y nockoHaneHux EIl s Cucremu. Kiient (YnoBHOBaxeHa
ocoba Kiienrta) muceMo noBigomiisie bank (3’sBUBIIKCH Y BiaijieHHs baHKy 3 JOKyMeHTaMH,
HEOOXITHUMHU JJIs imeHTH]IKaIil ocoOr) mpo HeoOXiaHICTh oTpuManHs HOBoro OTP Ttokeny
Ta/ab0 3MiHM MOOLTRHOTO HOMepa Tenedony KopucryBaya, Ha sxuid, BignoBigHo [IpaBwir
HajcuiatumyThest OHOpas3oBi koau ta\abo mapoii. [Ipu oMy, BiJIHOBJICHHS MOXKJIMBOCTI
pobotu Kriienra B Cuctemi BinOyBaeThcs micis noganus Kimientom banky HOBHUX 3asB 111010
nigkmodeHas 10 Cuctemu 3rifHO 3 BcTaHOBICHUMH CTaHAapTHHUMH (OpMaMU JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. no IIpaBumn).

6.2.4.8. flxmio 3a HacimigkamMu TpoBeneHOi mporenypu TenedonHOi Bepudikamii miaTexis
[Tignucysau cnpocroBye pakt HCK, bank BUKOHYe omepallito 13 CHMCaHHA KOWITIB 3 PaxyHKy
KitienTa B HamioHAIBHIM BaTIOTI, CTOCOBHO, SIKOi BUHHUKJIA T11103pa, mo Mae miciie HCK.

6.2.5. OCOBJIMBI YMOBHU BUKOPUCTAHHS KBAJII®IKOBAHUX EII TA
YAOCKOHAJIEHUX EII KHEAII, A TAKOX IIEPECHJIAHHA EJI 3
KBAJII®IKOBAHUMM EII TA YIOCKOHAJIEHUMMU EIl KHEII.

6.2.5.1. 3acobamun Cucremu Kiieatom MoxyTh Hanacwiatucs EJI,  mianucani

KsanidixoBanumu EIT a6o Y nockonanennmu EIT KHEJIIT:

- 3asBa npo BIAKPUTTS noToyHOro paxyHky ([Jomatok 1.1 no [Ipasuin);

- 3asBa Mpo BiAKPUTTS MOTOYHOTrO paxyHKy (Homarok 1.2 no Ipasun);

- 3asBa npo 3MiHy TapudHuoro nakety (Hoxarok 1.3 no Ilpasun);

- 3aspa Ha miakmouenHs 10 Kb. [lepernsaa (Hoaatok 6.2 no [Ipasuin);

- 3aspa Ha migkmoueHHs 10 Kb. Oxpemi paxynku (Jomatok 6.3 mo [Ipasuin);

- 3assa Ha iIFOBS.SMS ([lonatok 6.4 no [IpaBun);

- 3asBa Ha 650kyBaHHs Ta/abo BunanenHs Kopucrysauis (omgaTok 6.6 no IIpaBwuin);

- Ilepenix Po3nopsuukiB PaxyHkom;

- sKl (mpoekTH sAKuX) Oynu BignpasieHi bankoMm 3acobamu Cuctemu Ui MiANHACAHHS
Kmieurom;

- 1HIUI JIOKyMEHTH, 3a BUHATKOM CTaHAapTHUX (OPM JOKYMEHTIB, HE MEpeIiueHUX BUIIE B
1boMy IyHKTI [IpaBui, sKio oOMiH TaKMMHU IHIIMMHU JJOKYMEHTaMH JO0MYCKA€THCS 3T1THO
3 moKyMeHTalierw 10 Cucremu Ta iX HaACWIaHHS OrokeHo CTopoHaMH.

Sxmo CTOpoHHM OKpeMO HE MOTOAWIM 1HIIEe, TO Taki EJNEKTpOHHI JOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢popmaTti PDF.

Bynp-saxi inmn EJ[, mignucani KsamigikoBanumu EIl a6o VYnpockonamenumu EIT
KHEAII, xpim nepeniuenux Buuie B npomy nyHKTI [IpaBuin, nanicnani Kiientom 3acobamu
Cuctemu, bank He 3000B’43aHui (e Mae MpaBo) NMPUIMAaTH 10 BUKOHaHHA a00 pearyBaTu Ha
HUX 1HIUM YuHOM. HalGyTTa Oynb-skum 3 Takux EJ] Oyas-skoro 31 craryciB EJl B Cucremi He
CBIIYUTH Mpo NpHHHATT baHkoMm Ha ceOe 00OB’A3KYy BHKOHaHHS a00 pearyBaHHS IHIIMM
gyuHoM Ha 1iedl EJ] (BiamoBimHi 000B’s3ku baHKy BWHHKAIOTH 3 TIIJICTAB, BU3HAYCHHUX
[TpaBunamu Ta/ab0 3aKOHOABCTBOM Y KpaiHH).
6.2.5.2. 3 Bukopuctanusm Cucremun bankom mMoxyTte Hancwnatucs Kiiertosi EJl (abo ix
MIPOEKTH) MO0 HAaJTaHHS BaHKIBCHKUX MOCIYT 3TiAHO 3 MU [IpaBunamu Ta/abo Moo iHIIMX
BimHOcMH MK bankom 1 Kmienrom, mignucani Ksamidikoanumu EIT abo Y nockonaneHumu
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EIl KHEAIl banky Ta/abo wmatoth Oytu mianucani KsamidikoBanumu EIT abo
VYnockonaneanmu EIl KHEJIIT Kmienta. Ilpu npomy, sikmo bank Bumarae migmucaHHS
Haziciaanoro Kiientosi enekrponHoro nokymenTa KpamidikoBanum EIN, To Takuii JOKyMeHT
Mae Oytu mianucanuii gume KpamidikoBanum EIl Kiienra.

6.2.5.3. 3acrocyBanns Kimienrom Ypockonanenoro EIT KHE/IIT abo KsamidikoBanoro EIT
st mianucands EJI, Bkazanux B mm. 6.2.5.1 I'maBu 6 Posniny Il nux IlpaBwi, 311HCHIOETBCS
Ha po3cyn KitienTa 1 He moTpelye 101aTKOBOTO MOTOKEHHS 3 bBaHKOM, KpiM BUIQJIKIB SKIIIO
bank Bumarae mianucanas KsamidikoBanum EIT Enextponnoro gokymenta (mpoekty EJI), mo
OyB Hagicnanuii bankom 3acobamu Cucremu KimieHTOBI AJIs TANMICAHHS.

6.2.5.4. bank, nmns mignucaHHsA 31 cBoei cropoHu TuX EJI, 1m0 MOXYTh HaJACHIIATHUCS
Cucremoro, mae mpaBo BukopucrtoByBatn KsamidikoBanuii EIl abo Ymockonanenuii EIT
KHEJII. Buxopucrannus bankom mist mux mineit Ksamidikosanoro EIT abo Y nockonaneHoro
EIl KHEJII 3naiiicHioeTscst Ha po3cyn banky i He moTpeOye T0JATKOBOTO MOTOPKEHHS 3
KitienToMm, SIKIIIO iHIIIE MUCHMOBO HE MOTOAKEeHO Mi>k CTOpOHAMU J171sl IEBHUX BUIIAKIB.
6.2.5.5. s nagcunanus Kimiearom 3acobamu Cucremu EJ 3 Viockonanenum EIT KHE/IT
abo KsamigikoBanum EIl Cuctemoro Moke BUMaratucs 3acTocyBaHHs Y gockoHaneHoro EIT
it Cucremu (He mnst mignmucaHHs YnockoHainenuM EIl mmst CucreMu BKe MiAKMCAHOTO
iammM(-mu) EIT ElekTpoHHOTO JOKYMEHTA).

6.2.5.6. 3acobu Ynockonanenux EIl KHEJIII Bu3HnauyaroTbest kBamiikoBaHUMHU HaJaBa4aMH
SJIICKTPOHHUX JIOBIPYHMX ITOCIYT BIAMOBITHO 10 BUMOT 3aKOHOJaBcTBa YKpaiHu. CTOpoHU
3000B’s13aH1 KopucTyBatucs 3acobamu YpockoHanenux EIT KHEJII BiamoBimHO 10 BHMOT
KBaTi(piKOBaHMX HaJaBayiB EIEKTPOHHUX JOBIpYMX TMOCIYT, IO 3abe3meumin BUIady
CropoHam 1uXx 3ac0o0iB Ta CaMOCTIHHO HECYTb BiAIMOBINATBHICT 32 BTpATy ad0 HENpPaBUIIbHE
BUKOPHUCTAaHHS HagaHUX iM 3aco0iB Y nockonanenunx EIT KHE/II.

6.2.5.7. BiamoBinanbHicTh 3a H0cTOBIpHICTH odopmieHHs Ctoponoro EJ[ Ta HakmamaHHS
VY nockonanenoro EIT KHE/IIT a6o KBamigikosanoro EII minkoButo noknaaeso Ha CTOpoHy,
EII sixoi Hakmaneno Ha EJI.

6.2.5.8. IlinnucyBau, npu mianucyBaHHi EnexktponHoro moxkymenrta KsamidixoBanum EII
ta/abo VYnockonanenum EIl  KHE/II, 30008B's3anuili 3actocoByBaTH KBamiikoBaHy
€JIEKTPOHHY MO3HAUKY Yacy MiAMNKCY.

6.2.5.9. Yunnicte Binkpuroro kimoua Y nockonanenoro EIT KHE/IIT ta/abo KeamidikoBanoro
EII ITinnucyBaya 3acBiguy€eThCsl KBali(hikOBaHUM HaJaBayeM €JIEKTPOHHHMX JJOBIPUUX MOCIYT
3TiHO 3 BUMOTaMH 3aKOHOIABCTBA Y KpaiHH.

6.2.5.10.ITinmucanns  EJl VYaockonanenum EIT KHEII Tta/abo KsamidikoBanum EIT
3nilicHIOeThCss CTOPOHOIO 3 BUKOpHUCTAHHSAM CTOPOHOK0 HANEKHUX 1M IHIIUX MPOrpaMHO-
TEXHIYHUX 3aco0iB Ta 0e3 BukopuctanHs 3aco0iB Cucremu. Cucrema MoOxe
BUKOPUCTOBYBATHUCS JIMIIE Ui mepeaaBaHHs iHIINH CTOpoHI MiAMHCaHUX Y IOCKOHAICHUMU
EIl KHEJII ta/abo KaamigpikoBanumu EII IlignucyBaua EneKTpOHHHUMX TOKYMEHTIB, Y
BHITQJIKaX, BU3HAUYCHUX [IpaBuiamu.

6.2.5.11. [lepesipka mimicuocti EJl 3 Y nockonanenum(-mu) EIT KHEII Knienra ta/abo banky
3MIACHIOETHCS IIJISTXOM TEPEBIPKU HaKIaIeHOro(-UX) Ha HbOro Y mockoHaneHoro(-ux) EII
KHEIT.

6.2.5.12. IlepeBipka Ta minTBeppkeHHs KsamidikoBanoro EIT ta Ynockonanenoro EIT
KHEIT 3aiiicHIOETHCS BIATIOBITHO TO BUMOT 3aKOHOJABCTBA Y KpaiHU.

Vnockonanenunit EII KHEJII € Takum, 1mo mnpoHIIOB NepeBipKy, SKIIO HOTo
NEePEeBIPKy 3/iHCHEHO 3a JOMOMOrow iH(GOpPMaliiHUX pPECcypciB MEpeBIpKU EIEKTPOHHUX
MiMUCIB IIEHTPATHHOTO 3aCBiAUyBabHOTO oprany (cT. 11 3akony Ykpaiau «[Ipo enekTpoHH1
JOBIpYl TOCTyTU») Ta 3a pesyibraToMm nepeBipku Y nockonanenuit EIT KHEJIII, na gac
nignucansas HuM EJ], € cripaBxHIM 1 TiHCHUM.
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6.2.5.13. CTopoHH NOTOaMIIM, SKIO I1HIIE HE NepeadavyeHo 3aKOHOAABCTBOM YKpaiHH, TO
PHU3HKHU ITOHECEHHS Ta/ab0 BiIIKOAyBaHHS 30MTKIB, 110 MOXKYTh OyTH 3anoaisHi CTopoHam, a
TAKOX TpeTiM ocobaM BHacCHiOK BukopuctanHs ¥YpockoHanenoro EIl KHEJIIT Kiienra,
noksanaTbes Ha Kiienra, a BHacinok Bukopuctanas Y nockonanexoro EIT KHE/IIT banky
— Ha baHK.

6.2.5.14 . dxmo Ilepenik Po3nopsaankiB Paxynkom nogano Kiientom 3acobamu Cuctemu sik
EJI, Tto ocobu, Bkasani B Takomy Ilepeniky PosnopsninukiB PaxyHkoM MOXyTh
posnopspkarucs Paxynkom nuie yepe3 CucteMy (y TakoMy BUIIAJIKy HanepoBi po3paxyHKOBI
nokymentu Kiienra 3a mum Paxynkom bank ne Bukonye). [lepernik Po3nopsaaukis PaxyHnkom,
nonanuii Kiiearom 3aco6amu Cucremu sik EJl, mpununse nito octanuboro Haganoro Kimientom
bankoBi [Ilepeniky PosnopsanukiB Paxynkom. VY Bunaaky, skmo Kiient Oaxae
po3nopspKaTucss PaxyHKOM HUISXOM HOJaHHS PO3PaXyHKOBHX JOKYMEHTIB Ha MarlepoBUX
Hocisx, Kiment mae nmonatn bankosi HoBuit [lepenik posnopsanukiB PaxyHKy y mamepoBiid

dhopwmi.

6.3.  YMOBHU POSMILEHHS BKJIIAJIB I3 BAKOPUCTAHHSIM CUCTEM
JUCTAHIOIMHOI'O OBCJIYT'OBYBAHHAA

6.3.1 Kuienty HagaeTbcs MPaBO PO3MICTUTH BKJIaA (OaHKIBCHKHUII BKIIAM) 13 BUKOPUCTAHHIM
Cuctemu/Cucremn onnaitH-0ankiary «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiMOBIIHOT KaTeropii KimieHTiB
banky Tapudamu Ta 3a0e3nedeHe MOxIUBOCTSIMU Cucremu/ CUCTEeMH OHJIAH-OAHKIHTY
«KPEJJOBAHK».

6.3.2 Jliroui B banky ymMoBM po3mimieHHs BKJIajiB, BusHaueHi Tapudamu, [IpaBwramu, a
TakoXX yMoBH, ki Cuctema/ Cucremu onnaitH-Oankinry «KPEJAOBAHK» no3Bonsie oOpatu
Kuienty npu crBopenni EJI, npo sikuii igersest B 1. 6.2.3 wiei ['1aBu [IpaBuin/abo dpopmyBanHs
mpoekTy JloroBopy mpo po3mimieHHsi OaHKiBChbKOro Bkjiaay (ans CucteMu oHNaitH-OaHKIHTY
«KPEJIOBAHK»), € mpomnosunieto banky Ha yknaneHHs JloroBopy HIOJ0 PpO3MILICHHS
0aHKIBCHKOI'O BKJIay 13 BUKOpUCTaHHIM CHCTEMH.

6.3.3 Kiienr mae nipago, i3 Bukopuctanusm Crucremu, Hajgatn banky 3acobamu Crucremu EJ
(3asiBKa Ha BIJKPHUTTA JENO3UTYy) 3 HaknajgeHuMu Y jnockoHaneHumu EIl ans Cuctemu
[lignucyBauiB, SKMM HajgaHO mpaBo mignucy. Takui npuitHstuil bankom EJI Kiienrta €
akuentom (3romoro KiieHTa) Ha yknageHHs JloroBopy 111010 po3MilleHHS OaHKIBCHKOTO
BKiany. Bxazanuit EJI, npuiinaruii bankoMm, B cykymnHocti 3 Tapudamu Tta IlpaBunamu, €
MiJCTaBOO JUIsl BIIKpUTTS BkianHoro paxyHky KiieHTy Ta nepepaxyBaHHs KOLITIB Ha BKJIAI.
6.3.4 Kiiear mae npaBo, i3 BukopuctanHsMm Cucremu onnaitH-OankiHTy «KPEJIOBAHKY,
yknacti JloroBip mpo po3MimieHHs OaHKIBCBKOTO BKJIAQy Yy HOpPSJAKY, BH3HAYCHOMY
[TociOHUKOM.

6.3.5 Bxian po3MillyeThCst BUKIIOUHO 32 pPaxyHOK KoIuTiB KitieHTa, 1110 3HaX0AsThCs Ha HOro
[Torounnx paxyHkax y banky.

6.3.6 JloroBip moa0 po3MilleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BukopuctanusiM Cucremu/Cuctemu onnaiiH-6ankinry «KPEJJOBAHKY, skmio aitoui y banky
YMOBHU PO3MIILIEHHs BKJaJiB akientoBaHi KiieHToOM, a cyma BKJajay, BU3HAU€Ha B aKIeMNTi
Kitienra, moBHICTIO po3MmilnieHa Ha BkiagHoMy paxyHKYy.

6.3.7 VY pasi po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BiIHOCHMHHM MK baHkoMm Ta
KiientoM Bu3HauaroTbest Ta perymoroTbes BianmoBigauMm EJI Kiienta momo po3mimieHHS
BKJIa/ly, 1iIOYMMHM Ha Jary akuentyBaHHs EJl KnienTa mono po3mimeHss Bkiany Tapudamu,
a Takox [IpaBuiamu, YNHHUM 3aKOHOJABCTBOM YKpaiHM Ta Jit0ounMMH y baHKy BHyTpilIHIMU
JTOKYMEHTaMH.
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6.3.8 VY pa3i posmimenHs Bkiaaay depe3 Cucremy onnaitH-Oankinry «KPEJIOBAHK»
BKJIaJH1 BiHOCHHU MK bankowm Ta KilieHTOM BU3Haual0Thes Ta perystoiThes JJoroopom npo
PO3MiIIeHHS OAHKIBCHKOTO BKIJIAJY, IO YKIJIAJACHUH y €IeKTPOHHIN (Gopmi, TiI0UYMMH Ha AaTy
aknentyBanHs EJ[ Kiienta momo po3mimeHnHs Bkiamy Tapudamm, a Takox IlpaBunamu,
YUHHAM 3aKOHOJJAaBCTBOM Y KpaiHU Ta III0OUYUMU Y baHKy BHYTPIITHIMH IOKYyMEHTAMHU.

6.3.9 daxkrom HamaHHs 10 banky 3acobamu Cucrtemu EJ[ (3asiBka Ha BIIKPUTTS JETO3UTY) 3
naknaaennmu Y nockonanenumu EIT myis Cucremu [limnucysauis, KimieHT miarBepmKye, 1o
HUM YIOBHOBRKEHO Ta O€3BIIKIMYHO Ja0pydeHO baHKy 31CHUTH JOrOBipHE CIIHMCAHHS
rpomoBux komriB 3 Ilotounoro Paxynky Kiienra, Bkazanoro B EJ| (3asBka Ha BiIKpUTTA
neno3uty) Kmienra, y cymi, mmo 3a3nadena B EJ] (3asiBka Ha BiIKpuTTs neno3uty). [Ipu mpomy
KiienT 30008’ s13aHuit 3a0e3neunTn y Aaty HajanHsa banky 3acobamu Cuctemu EJ (3asBka Ha
BIJIKpUTTS JICTIO3UTY) HasIBHICTh HAa TakoMy [I0TOYHOMY paxyHKY CyMHU I'POIIOBUX KOMITIB, L0
HiAIATaoTh po3MilieHHIo Ha Brmagnomy paxynky Kuienta 3rigno 3 EJ] (3asBka Ha BIAKPUTTS
nenosury) Kmienra.

I'pomosi xomtH, ciimcani bankom 3 TlotouHoro paxynky KiieHTa B MOpsIKy JOTOBIpHOTO
CrIcaHHsl, 3apaxoBytoTbcs bankom Ha Bxknagnwuii paxynok Kiienta, sikuit Bigkputuii bankom
s et BukonanHs EJI (3asBka Ha BiIKpHUTTA Aeno3uty) Kiienra.

Horosipue cnucanus 3 [lotounoro paxynky Kuiienra 3 meroro BukoHanus EJ[ (3asBka Ha
BiKpHTTs neno3uty) Kimienta Hamicmanoro no banky 3acobamm CuctemHu, 3IHCHIOETHCS
bankoM mpotsrom morouHoro omepariiiiinoro nHs banky, skmo EJl (3asBka Ha BIAKPUTTS
neno3uty) orpumano barnkowm 1o 21:00 roa. motounoro onepariiinoro nus. SAxmo EJ (3asBka
Ha BIIKpUTTS Aeno3uty) Kiienra orpumano bankom micist 21:00 rox moToyHOro onepariitHoro
nust banky, JloroBipHe crincanss 3 BianoBiaHoro Paxynky Kiienra 31iiCHIOETBCS HACTYITHOTO
omepariiiinoro qus banky.

SAxmo nara HamxomkeHHs EJl (3asBka Ha BIOKPHUTTS JENO3UTY) JO baHKy npuriagae Ha
BUXIAHUIA a00 CcBITKOBHM NeHb To [loroBipHe crucaHHs 3 BiamoBigHoro Paxynky Kiienta 3
MeToro BUKOHaHHS EJl (3asBka Ha BIAKPUTTA JEMO3UTY) 3A1HCHIOETbCS baHkoM y mepnit
poOounii GaHKIBCHKH JIEHB, SIKUI HACTYTA€E 32 BUX1THUM 200 CBSITKOBUM JIHEM.

6.3.10 3a 6axannam KiienTta BkiaaHi BiqHOCHHM MK bankom Ta KiieHToM, siKi BUHHKIIN Y
3B’3KY 13 PO3MIIIEHHSIM BKJIaay i3 BUKopuctaHHAM Cucremu/ CucreMy OHIIaiH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH OQOpMIIEHI J0AATKOBO Y BUIJISAAl €JUHOIO MIANHMCAHOTO
CropoHamMu ABOCTOPOHHBOI'O JOKYMEHTA Ha MaliepoBOMYy HoOcii — JIoroBopy 1040 po3MilleHHS
0aHKIBCHKOTO BKJIQY.

6.3.11 JlomaTkoBi yMOBH II0JI0 PO3MIIICHHs BKIany 3acobamu CUCTEMH OHJIAWH-O0aHKIHTY
«KPEJIOBAHK» Bu3znauatotscs [locioaukom.

6.4. 3AXOJIM THOOPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny poboty Cuctemu/CucTeMu OHIIAIH-
6ankinry «KPEJIOBAHK», B TOMy 4nci JOTpUMYBATHCS HACTYTTHUX 3aX0/1iB iHPOpMaLiHHOT
Oe3neKu:

6.4.1.1. BuxopuctroByBaTu Ha PoO0UOMY MiCIIi TIIBKH JIILIEH30BaHE TPOrpaMHe 3a0e3MeUeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PETYJISPHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHSI Ta BHUKOpUCTaHHSA Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» Ta moxymenTarii 10 Hei Ijis IHIIUX IJIeH, HDK 1€ TiependadeHo
umiu [IpaBunamu;

6.4.1.4. 3abe3neunTH HajdiiiHe 30epekeHHs Hocis iHpopMmarii 3 YaockoHasenuM EIT mms
Cuctemu/ Y nockonanenum EIT KHEII/KBanigikoBanum EII. 30epiratu Hocii iHpopMaii 3
VYnockonaneaum EIl mns Cucremn/ Ynockonanenum EIT KHE/IT/KsanidikoBanum EIT B
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YMOBax, 10 3a0€3MeUyI0Th HOTr0 3aXHCT BiJl HECAHKIIIOHOBAHOTO JIOCTYITy HEYIOBHOBA)KEHUX
TPETIX 0cCi0, a TakoX 3a0e3MeYnTH JOCTYIHICTh HOcid iHdopmartii 3 Y nockonanenum EIl pis
Cuctemu/ Y nockonanenum EIT KHE/IIT/KBanidikoBanum EIl Bukmouno KopucryBauam ta
TUIbKkH i vac podotu 3 Cucremor/ Cucrtemor onnaiH-0ankiHry «KPEJIOBAHKY.
Kopucrysauam Knienra 3a0opoHeHo nepenaBaru Hocii iHopmartii 3 Y gockonanenum EIT s
Cucremn/ Ynockonanenum  EIl KHE/IT/KBanidikoBanum EIT iHmmm ocobam. Hociit

inpopmanii 3 Yaockonanenum EIl  mna  Cucremu/ Y 10ocKOHAJICHHM EIT
KHEIT/KBamidikoBanum EIl mae OyTu noctynuuii Tinbku Kopucrysauy. Crioci6 306epiranss
Hocis iHpopMmanii 3 YmockonameHuM EIl  mns  Cucremu/ Y 10CKOHalICHHM EIl

KHEIIT/KBamidikoBarnum EIl moBuHEH YHEMOKIUBIIOBATH JTOCTYM JI0 HUX OyIb-SIKUX THIIIHX
oci6. Cmoci6 30epiranHsi HociiB iHpopmarii 3 YmockoHamenuM EIl mis Cucremmu mae
3abe3neuyBaTu J0CTyn 10 HUX KopucTyBady TibKH B IE€pi0j iX BUKOPUCTaHHS M1 yac poOOTH
B Cuctemi/Cucremi onnaiin-6ankinry «KPEJJOBAHK»;

6.4.1.5. 3abe3neuntu 36epexkenns OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM YMHOM,
1100 BUKITIOYUTH OTO BUKOPUCTAHHS HEYIIOBHOBAXXCHUMHU 0CO0AMH;

6.4.1.6. 3abe3neunTtu oOMexeHui focTyn 10 Pobodoro miciis, Ha IKOMY BCTAaHOBIIEHO MOJYJIb
Cuctemu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK» a6o 3 sikoro BinOyBaeTbesi 1OCTYM 10
Cuctemu/ Cucremu onnaitH-0ankiHry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YIIOBHOBAXKEHUM
Kopucrysavawm;

6.4.1.7. He posronomryBatu KoH(ineHIiHHI BiomocTi nmpo Ocobucti podoui kiroui (Jlorix,
MapoJib TOIIO) TPETIM (HEYITOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. He 36epiratu Ocobucti podoyi KIt0Ul, B TOMY YHCIi MMapoJii 10 HUX, HA JKOPCTKOMY
nucky Pobouoro miciis;

6.4.1.9. 30epiratu Ocobucti poOoUl KJIHOYI BUKIIOYHO Ha MEPEHOCHUX HOCIAX iH(opmarii
(USB-flash nakonmuysau, CD-auck TOII0);

6.4.1.10. e BukopucroByBat Cucremy/Cucremy onnaiiH-6ankinry «KPEJIOBAHK» 3
Pob6ounx micips B rpomaacbkux micusax (IHrepHer-kade, 61067110TEKH TOIIO), @ TAKOXK 3 Oyib-
SKOTO 1HIIOro OOJaJHaHHs, HAJAIITyBaHHA Ta EKCIUTyaTalis SKHUX 3HAXOIUThCS I103a
koHTposeM KitienTa;

6.4.1.11. 3a0e3neunTy peryyispHy 3MiHy napoiiiB 10 OcobucTix podbodnx KIOviB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MApOIiB 10 OCOOHCTHX pOOOUHX KITFOUIB (70 IPOCTUX
[apoJliB  NPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINE, Aarta Hapo/pkeHHs Kopucrysaua,
MMOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPHUCTAHHS 3HAKIB, Kl TMOCIIJIOBHO PO3MIIIEHI Ha
KJaBiaTypi Tomo). Ilaponas moTpiOHO peryssipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJAaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMHM) 3HaKIB (IM(pH, JIITEPH TOILO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOAIB iH(popManiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJaAeHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14. 111 Bxony Ha WEB-cTopinky CucreMu BHKOPHCTOBYBAaTH JIMILIE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ ta https://online kredobank.com.ua/auth/login;
6.4.1.15.1151 3aBaHTa)XEHHsI Ta BCTAHOBJIEHHI Ha MOoOOUTbHUI mpHUCTpiil/mOpTaTUBHUN
NpUCTPi  BIANOBIAHUM MOOUIBHMM 3acTocyHOK Cucremu/CucteMu OHJIaH-OaHKIHTY
«KPEJIOBAHK» BukopuctoByBaTH Jniie o(imiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
OpUCTpii mpairoe Ha 0asi omepartiitnoi cuctemu 10S MoOinbHUIT 3acTocyHok Cuctemu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIMOBIAHUM PUCTPIil Mpaitoe Ha 6a3i onepariitHoi cuctemu Android MOOLTBHHI 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.00MexuTH J0CTYIT 10 POO0OYOT0 MicIs HEYITOBHOBKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu goctynHicth Y nockonanenoro EIT mia Cucremu/KanidikoBanoro EII
Ha PoGovomy micti Timeku B niepioq pobotu Kopucrysaua 3 Cucremoro/ CucTeMoro OHJIaliH-
6ankinry «KPEJIOBAHKY;
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6.4.1.18.mpu BusBneHHI He3BUYHOI mnoBeAiHKM Cucremu/CucreMu OHJIANH-OAHKIHTY
«KPEJIOBAHK» 4m Oynp-sikux 3MmiH B ii iHTepdeiici — 3BepHyTUCS B KOHTAKT-TIEHTP IS
3'sCyBaHHsI, YM HE MOB'sI3aHI Taki 3MIHU 3 OHOBJICHHSIM IpOrpaMHoro 3adesnedeHus Cucremu/
Cucremu onnaiiH-6ankiary « KPEJJOBAHKY;

6.4.1.19. npu BuHuKHEHHI migo3pH, mo mae micue HCK, Heraitno nmoBimomuTH mpo e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.20.BuxopucroByBatu mociayry SMS-moBioMiIeHbs Mpo pyX KomTiB Ha PaxyHKy sk
OTIepaTUBHUH 3aCi0 KOHTPOJIIO 32 PyXOM KOIITIB;

6.4.1.21. ne nagaBatu OyAb-KOMY KOH(IICHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Uil pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry « KPEJJOBAHK», ockinbku bank 3a »omHuXx 006CTaBUH
HE 3IHCHIOE PO3CUIIKY EJNEKTPOHHUX JUCTIB, SMS uM IHIMX MOBIAOMJICHb 13 BHMOTOIO
YTOYHHUTH 4d HajaTu KoH(ineHmiiHi nani Kimenra (KopucryBaui), moaioH1 TOBIJOMIICHHS €
IaxpaicbKuMu ((inmHr);

6.4.1.22.3a6e3neuntu 36epexxenns OpgHopazoBoro kogy Ta/abo OTP TokeHa TakuM 4HMHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neunt  po30JIOKYBaHHS €KpaHy MOOUIbHOTO TenedoHy 3a JOIMOMOTOH0
napoutto/FacelD/TouchID;

6.4.1.24.cBo€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OMEpaIliiHOl CUCTEMH 1 JJOJaTKIB Ha
cBoeMy MOoOiTbHOMY TPHUCTPOi / TMOPTATUBHOMY MPHUCTPOi, IO BUKOPHCTOBYETHCS IS
nigkmodenHs: Kopucrysaua no Cuctemu/ Cuctemu onnaitn-6ankinry «KPEJJOBAHKY.

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsiIKy Ta Ha yMOBaX, BU3HAUEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, IlpaBuiaMu KOpUCTyBaHHS OaHKIBCBKUMM IIaTDKHMMU KapTkamu AT
«KPEIOBAHK», mo 3aTBepmxkeni Pimennsam Ilpasninnsa banky ta po3mimieni Ha [nTepHer-
cropiui banky, mami - IlpaBuna xopuctyBanHs BIIK, Tapudammu banky Tta 3ringHo 3i
cranaapramu BignosigHoi MIIC Ha mincrasi BianoBigHoi CtangapTHOI (GOpMHU JTOKYMEHTIB
(Hdomatok Ne7.1. no IlpaBuin) 3aiicHioe opopmienns BIIK Ta Buaae ii [ep:xaremnto, a Takox
31MCHIOE po3paxyHKOBe oOciyroByBaHHs Kiienrta (Jlepxatesns) 1 iHII oneparitii BiAMOBIIHO
1o moxxnuBocter BITK.

Hepxatens uu [epkaTeniB, akuil/ski Bu3HaueHi KiieHToM BignoBiaHo a0 noganux Kimientom
nokyMeHTiB. bankowm asist koxHoro 3 [lepkateni Burorosisitotbest BIIK Toro Tumy BITK, sikuit
BrU3HaYeHUH KUlieHTOM B JIOKyMEHTax, IO MOJABATUMYTbCS Ui O(POPMIICHHS BiJNOBITHOI
BIIK. Koxen 3 J[lepxkareniB moxe kopuctyBaTucs BIIK He noBme ctpoky (TepMminy),
3a3HayeHoro Ha BujaHii Womy BIIK, gorpumyrounce ymoB 1wmx IlpaBun, Jlorosopy
6aHkiBcbKOro paxyHky, IIpasun xopuctyBanust BIIK Ta Tapudis banky, sxi po3mimieHni Ha
Inrepuer-cropinui  banky. Ilpm wnpomy, KiieHT camocTiiiHO BperynboBye (hiHAHCOBI
B3a€EMOBIJTHOCHHU 3 KOXHHM JlepkaTenemM Ta JOTPUMAHHS IUTHOBOCTI 3/IICHIOBAHUX HUM
onepauiid. BIIK He miansrae nepenaui JepxarensMu iHIIAM oco0aMm.

7.1.2. Orpumanns [1IH-xony epikareneM 3miiiCHIOEThCS y crIOciO, Bu3HaueHui [IpaBumamu
kopuctyBaHHs BIIK.

7.1.3 Bank 3000B’s13aHUH BUIaTH KOXXHOMY JlepskaTento Bunynieny Ha ioro im’s BIIK mpu
npuOyTTi Takoro epxarens no banky micns 10 (mecsat) pobodnx IHIB 3a THEM OTPUMAHHS
bankom Bcix HEOOX1THUX MOKYMEHTIB it BurotoBiieHHs BIIK abo B iHmI cTpoku (TepmiHn),
obymoaieni Tapudamu.
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7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHuid HUM crioci moBiomiisie KokHOTo 3 JlepkaremniB
npo naty 3akiHueHHs aii Buganoi oMy BIIK. bank momarkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy aii Buaanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, mmsxom HaacumanHs BignmoBigHoro SMS—
MOBIJOMJICHHS Ha aKTyaJIbHUN KOHTaKTHUIN HOMep Tenedony Jlepxarens.

AKTyalnbHUM KOHTaKTHUM HoOMepoM Tenedony [lepxkaTens BBa)Ka€ThCsi HOMEP MOOUIBHOTO
tenedony, BkazaHwii Jlepkarenem mpw 3MiMCHEHHI OCTaHHBOI imeHTU(ikarmii [lepxkarens
BianiieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.5. ¥ Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’s13aHMI 3a0e3neynTH HeraliHe moBepHeHHs banky BIIK, BumymieHnx Ha iM’s Takoro
Hepxarens. Yci ButrpaTH, oB’s3aHi i3 BukopuctanasM BIIK, nokianarorecs va KiienTa.
7.1.6. Jlepxatenp BripaBi 3BepHyTHCS B bank/Kontakr-nienTp banky momno binokysanus BITK
(THMuacoBe abo MOCTIHE).

7.1.7. bank 30008’ s3anuii Burorosutd BIIK BimnosimHo go sBumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 YyHUKHEHHS (DiHAaHCOBUX BTpaT 4yepe3 HecaHKUioHoBaHe Bukopuctanus BIIK,
bauk mpu odopmnenni BIIK Bcranomiroe ba3oBi aBropw3ailiiiHi JiMITH Ha 3IIACHECHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mnpaBo 3MiHWTH ba3oBuii aBTOpW3alIWHWK JIMIT ab0 I[HIWUBITyaTbHUN
aBropm3aniiauii imiT Ha CoemiaapbHUN aBTOpW3amiHUK  JiMiT (abo HaBMaku) 6e3
nomatkoBoro moBimomuieHHss Kitienta  ([epxkarens) y BHIAOKy —Tig03pu 1010
HecaHkuioHoBaHoro BukopuctanHs bIIK/Bukopucranns BIIK 3 Meroro BumHEHHS
maxpaichkux fid. CreniaabHuid aBTOpU3AHAN JTIMIT 3MiHIOEThCSl baHkoM camocTiiiHo 6e3
noBimomiieHHss mpo 1ie Kmienrta ([lepkarens) Ha ba3oBuii aBTOpM3amiHUi JiMiT abo
[HnuBiAyanbHUN aBTOpHU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, iKW OyB BcTaHOBiIeHUH KimieHTy
(depxarento) 1o 3MiHu Ha CrieniajabHUNA aBTOPU3ALIHUM JIIMIT) y BUNQJIKy HEMATBEPKEHHS
MiI03pu 100 HecaHkiioHoBaHOTro BukopucTtaHHs BIIK / Buxopucranns BIIK 3 mertoro
BUMHEHHS IaXpalChKUX il TOIIO.

7.1.10. Kiient mae mpaBo 3MiHuTH ba3oBuii aBropm3anidiHWA JimiT Ha [HAWMBITYyaTHHHN
aBTOpHU3aliiHUN JiMIT (a00 HaBMakW) Yd OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHIMH [HAMBIAYyanbHUIM aBTOpU3ALIHMM JIMIT IIJISIXOM HaJaHHA JIMCTA JOBUIbHOI (GOpMHU y
Binninenns banky 3a J0MOMOror0 eJIeKTPOHHOI MOWITH Ta/ado I1HIIMM CrIOcoOOM, IO
NPUHHATHAN U1 baHKy.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHUTH ba3oBuil aBTOpHU3auiiHuil TiMIT Ha [HAKMBI Ty anbHUN
aBTOpU3aLIMHUN MiMIT (a00 HaBHaKW) YW OJMH IHAMBIAYanbHUN aBTOPHU3ALIAHUI JIMIT Ha
iHINH [HaUBIAyabHUN aBTOpU3aLIHHUN JIMIT HUIIXOM TenedOHHOro 3BepHeHHs B KoHTakT-
LeHTp baHky.

7.2. IOPSIIOK 31IICHEHHS OMEPAIII 3 BAKOPUCTAHHSIM BIIK

7.2.1. bank 3niiicHioe o0cimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsiaky,
BCTAHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpainu, ummu [IpaBunmamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannaptamu MIIC.

3anexHO BiJ yMOB, 3a SKMMH 3I1MCHIOIOThCS IJIATDKHI omeparii 3 BukopucraHHsM BIIK,
MOXYTb 3aCTOCOBYBATHCS.:

- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo

- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxysky 3 BIIK.

7.2.2. MakcuMaibHi CTPOKM (TepMiHM) BUKOHaHHS baHKOM miaTiKHHX onepamiii 3a
nonomoroto BIIK Busnavaroteess mpaBwiamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
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(TpUAIATH) KaTeHIAPHUX JTHIB Bin MOMeHTY BukopuctanHs BIIK mns 3mificHeHHs miaTi>KHOT
omneparii. 3a 3aificaennmu 3 BIIK oneparismu (BYUMHEHMMU 710 Ta 110 3aKiHYCHHI biiokyBaHHS
uiei/mmx BIIK, nepeGyBanns takoro/Takumu BITK B Cron-crucky), BiAOBIHI CYMHU IPOIIOBHX
KOIITIB MJIATal0Th OO0OB’SI3KOBOMY O€3YMOBHOMY CIHMCaHHIO/TIepepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. llepkatenb Ma€e MpaBo 3a J0MOMOTOr0, BumymieHoi oMy BIIK oTpumyBaTh roTiBKoBi
KOIITH B Kacax 0aHKIBCHKUX YCTaHOB, OaHKoMarax, 3actocoByBatu BIIK miis po3paxyHkiB 3a
TOBapH 1 MOCIYTH y TOPrOBO-CEPBICHUX MMIANMPHEMCTBAX, sKi o0ciayroByoTh BIIK MIIC Tta
3MIACHIOBATH 1HII omepauii BinmoBimHO 10 MoxiauBocTei BIIK 3 moTpumaHHSM YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omgHo4acHUM BinkKpuTTsM BIIK,
Kiientom obOupaeThest oHa 13 cxem QynkiionyBanHs Paxynky 3 BIIK, a came: 3 3araibHum
Jlimitrom Butpar BIIK, abo Iunusinyansuum Jlimitrom Butpat BIIK, 30kpema mpocTaBnseTbes
BinmoBigHa BigMmiTka y 3asBi Kiienta mpo BigkputTs [loTouHOro paxyHky, 3riHO 3
BcTaHoBieHUMHU CtangaptHuMH popmamu qokyMmeHTiB (Jomatku Ne 1.1., 1.2 no IlpaBun).
7.2.4.1. Y Bunaaky oopanus Kinientom Cxemu ¢ynkuionyBannsa Paxynky 3 BIIK i3 3aransaum
Jlimitrom Butpat BIIK, - nepma odopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BUMAIKY 00panHs 13 [nauBigyansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMME.
7.2.4.2.Y Bunanxky subopy Kimienrom Cxemu ¢pyHkmionyBanHs PaxyHKy i3 3araqbHUM JIIMITOM
Butpat no koxHii BIIK, nimit BuTpaT BcTaHoBmOeThes Ha ocHOBHY BIIK Ta € noctymnwuii 1o
koxHoi nopatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiiky
KOIITIB, 5IKI 00JiKOoBY0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunaaky Bu6opy Kiienrom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBIICHHSIM [HIMBIAyanbHOTO JiMiTy BUTpaT 1o koxHil BITK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, $IKi
o6mikoBytoThCs Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. InquBinyansHi aimitu Butpat BIIK BctanoBI0I0TECSI BaHKOM B po3Mipax, BU3HAU€HUX
KiienTom y JIucTi oo 3/11iCHEHHS onepaliii KOpUryBaHHS JIIMITIB BUTpAT Ha KOPIOPAaTUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbcs HapydHo y Binmginenns banky a6o
nepenaeThes uepe3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom InauBigyanpHux nimitTiB BuTpaT Ha BIIK 3milicHIoeThCS
MIPOTATOM MOTOYHOTO omnepatiiiHoro nHs banky, sikmo Jlucr orpuMano bankom Bij Kii€HTa
1o 16 roa. motoyHoro omepauiHoro aHs. Skuo Jlucr orpumano micnsg 16 rog moToyHOro
onepariiiiinoro 1Hs banky, BctaHoBneHHs bankom InguBigyanpHux mimiTiB Ha BIIK
3JIIHCHIOETHCS. HACTYITHOTO omepauiiHoro qHs baHky.

7.2.4.5 Sxmo Knientom nonaetses 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPAaTUBHOL
BIIK (Homatox Ne 7.1. no IlpaBui) no Ilorounoro paxynky 6e3 airouoi BIIK, To B Takomy
Bunagky ans ycix bBIIK, mo Oyayrte odopmieni no Takoro IlorouHoro paxyHky,
BCTaHOBMIOEeThCs 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. Y Bunaaky, sikmo I[lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Tta Knientom B
noJayiblIoMy mnozaaeTbesi 10 banky Amnkera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(domarox Ne 7.1. no IlpaBui), To B TakoMy Bunajaky s ganoro [lotounoro paxysky 3 BIIK
Oyne aisitu Cxema ¢yHkiionyBanHs paxyHKy 3 BIIK: 3aransuuit Jlimit Butpat BIIK.

7.2.4.7. 3mina obOpanoi Cxemu QynkuionyBanHs Paxynky 3 BIIK (3aranpnuit JlimiT BUTpat
BITK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.Ilnarixxkni omepauii no I[lotounomy paxynky 3 BIIK 3naiiicHIOIOTBCS B HOPSAIKY,
BCTAaHOBJICHOMY UWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [IpaBunmamu Ta 3rigHO 31
crangapramu MIIC.

7.2.4.9. IInatixHi onepauii 3 [lorounoro paxyuky 3 BIIK ininiiioBani 3a gornomororo BIIK
HUIAXOM mepeka3dy komriB Ha iHmMHA [lorounuii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI 10 TAKOTO PAaxyHKY), BiAKpuTuil B baHKy/iHIIMX OaHKax Ta IMJIaTDKHI omeparii
3apaxyBaHHs komTiB Ha [lorounuit paxynok 3 BIIK (3a pexBizutamu BIIK, Bumymenoi mo
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TaKOTO0 paxyHKy), nepekazaHux 3 iHmumX Ilotounux paxynkiB 3 BIIK (iniuiiioBani 3a
nonomoror BIIK), BinkpuTtux B banky/iHmux 6ankax € 3a0J10KOBaHi.

7.2.5. Y Bunanky 3nificnenns Kiientom (Iepkarenem) 3a momomoroto BIIK omepamiii y
BaJTIOTI, sIKa BiApi3HAETHCS Bl BatOTH [loTounoro paxynky 3 BIIK, po3paxyHok cymMu KOIITIB,
sIKa BHACTIZOK LBOTO mijyisirae crnucanHio 3 [lorounoro paxynky 3 BIIK, 3aiiicHroeTbest 3a
Kypcom BIIK s mpomaxy baHkom BiAmOBigHOI TOTIBKOBOi 1HO3€MHOI BalOTH (SKIIO
[Torounuit paxynok 3 BIIK BiakpuTii B HamioHanbHii BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo ITorounuii paxynok 3 BIIK BigkpuTuii B 1HO3€MHIM BaJIOTi), BCTAHOBJICHUM Ha
nenb orpuManHs bankom Big MIIC mokyMeHTIB 10 OIUIaTH 3a BiAIOBITHHUMH OINEPALIIMU 3a
nonomororo BIIK. Cyma moHeceHMX mpu IIbOMY BUTpPAT BiAIIKOIOBYEThCs KiienToMm. bank
BIIPaBi MOKPUTH 3a3HAUEHI BUTPATH LUIAXOM JIOTOBIPHOTO CHHMCAHHS KOIUTIB 3 paxyHKiB
KiienTa.
7.2.5.1. [1na Iorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaJIOTI:

a) MpH 3/1IICHEHHI onepallii B Mexax YKpaiHu:

- brokytoThcst KomTH B po3Mipi cymH orepamii y 1eHb 31iHCHeHHS Oeparii;

- CIHCYIOThCSl KOIITH B po3Mipi cymu omepauii y neHb npencrasieHHs MIIC onepariii 1o
OIJIaTH;

0) mpu 3ailicHeHH]1 omneparlii 3a kopaoHoM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3IMOTHX:

- BrokyroTbcs KOmITH B po3Mipi CyMH oreparii, 10 KOHBepTOBaHa y Bamoty [lorounoro
paxynky 3 BIIK Knienta 3a Kypcom BIIK ans nponaxy iH03eMHOT BaJltOTH Ha I€Hb 3/1IICHEHHS
oreparii;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpencTaBiIeHHsS ONeEpalii 10 OIIaTH, 3 MOJAJIBIIOK
KOHBEpTAlli€l0 CyMHU po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpomaxy iHO3eMHOT BAFOTH Ha JeHb npeactaBieHHs MIIC omeparii 1o orarw;

B) IIpH 3/1IHCHEHHI Omeparlii 3a KOpJIOHOM B 1HIIIUX BallFOTaX:

- brokyroTecs KOmITH B po3Mipi CyMH omepalii, 110 KOHBepToBaHa y BamoTy [loTouHOro
paxynky 3 BIIK Kiienra 3a Kypcom MIIC Ha nens 3ailicHeHHs onepaliii, a TakoX J10JJaTKOBO
B PO3MIpi YaCTUHH BiJ1 II€1 cyMH, 3riiHO0 3 Tapudamuy,

- CIIUCYIOTBHCSI KOIUTH B PO3MIpi CyMM oOIepallii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha geHp npeacTaBie€HHs olepamii A0 OIUIaTH 3 MOJaibIIOK
KOHBEpTAIli€l0 CyMU po3paxyHKiB y BanmoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK mnsa mpomaxy iHO3eMHOI BaMIOTH Ha AeHb npezactaBieHHs MIIC omneparii g0 oriaTu.
bnokyBaHHs KOWITIB B po3Mipi CyMH L€l omepanii Ta 10JaTKoBO 3a0J0KOBaHMX KOIITIB 3a
II€I0 OTEepaIli€ro 3HIMAETHCS

7.2.5.2. 1nsa Ilorounux paxyHkis 3 BIIK, Bigkputux B iHO3eMHIi BaJIIOTI:

a) mpu 3/1iCHeHH] omnepailii 3a kopaoHoM y nonapax CIIA, eBpo a0 MOJIBCHKUX 3TTOTHX:

- brokyroTbcs KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepariii;

- CIHCYIOTBCS KOIITH B PO3Mipi CyMH Oomeparlii, [0 KOHBEPTOBaHa y BAJIOTY PO3PaxXyHKY 3
MIIC no Kypcy MIIC Ha neHp mnpeacraBieHHs omepalii 10 OIUIaTH, 3 MOJalbIIOH
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcoM BIIK nHa nens npeacrasnenns MIIC onepariii 1o oniaT.

0) mpu omepamisx B IHIIMX BamioTax bBIOKYIOThCS KOWITH B PO3Mipi CyMH orleparii, 110
KOHBEpPTOBaHa y HalioHanbHy BamoTy 3a Kypcom MIIC 3 mojanbiiio0 KOHBEpTAIIED Y
Bamoty Ilorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK nist kyniBii iHO3eMHO{ BaTtOTH
Ha JIeHb 3/IIMCHEHHS orepailii, a TAKOX J0JIaTKOBO BIIOKYyIOTHCSI KOIITH B pO3MIipi YaCTUHHU BiJT
i€l cymu, 3rifgno 3 Tapudamu.

B) CIIMCYIOTHCA KOIITH B pO3Mipi CyMU orepatiii, o0 oOMiHsIHa Ha BaJOTy po3paxyHky 3 MIIC
no Kypcy MIIC Ha neHb mpejacTaBieHHs oneparii 10 OIUIaTH, 3 MOAAIbIIOI KOHBEPTAIEO
CyMH po3paxyHKiB y BamioTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha
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nenp npexacrasieHHs MIIC omeparii 1o omnaru. biokyBaHHS KOIITIB B pO3Mipi CyMH Ili€l
orepaliii Ta 104aTKOBO 3a0JIOKOBAaHUX KOIIITIB 3a I[I€I0 ONEPAIIIE0 3HIMAETHCS.

7.2.6. Ilpu cniBniagingi BamoTH onepauii (rpusss, gonap CLIA, eBpo, HOIBCHKUIT 310THIA) Ta
BamotH [lorounoro paxynky 3 BIIK (rpuBss, nomap CILA, €eBpo, OJbCHKUIN 37TOTHI):

- BJIOKyIOTBCS KOIITH B pO3Mipi CyMH Omnepariii y AeHb 31iiCHEHHs omepartii;

- CIHCYIOThCS KOLITH B pO3Mipl cymMH omepauii y aeHb npencrtasieHHss MIIC oneparnii 1o
OIJIATH.

7.2.7. MIIC npencraBnse banky TpaHcakmii 10 omiaTd y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — monap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOIITIB
BiIOYyBalOTHCS 3 BpaxyBaHHSM BIAMOBIIHMX KOMICIH y po3Mmipax, Bu3HaueHUX Tapudamu
banky.

7.2.8. Ilpu 3xaiiicHeHH1 oreparlii 3a KOpAOHOM, 0aHK, 10 06cimyroBye bankomar abo TOproBy
TOYKY, MOXE 3alpONoHyBaTH JlepkaTelt0 BUKOHATH OIEPaIliio 3 BAKOpUCTaHHAM J[nHAMIYHOT
KOHBEpTAIIii.

7.2.9. JlunamiuHa KoHBepTauis mnependadena mnpaBmwiamu MIIC, a cama KoHBepTais
3nificHioeTbest He 3a Kypcom MIIC abo kypcom baHnky, a BUKIIIOYHO 3a KypcoM OaHKy, IO
obciyroBye bankomar abo ToproBy Touky (OaHKy - ekBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JluHamiuHOi KOHBepTalii, omeparis 3[1HCHIOETbCS HE y
BAJIOTI KpaiHW IrepeOyBaHHsS, a y BaJIOTi, BCTAHOBIICHIN «3a 3aMOBYYBAaHHSIM» JIJIsi OaHKY-
emitenTta BIIK (skum € bank).

7.2.11. JIns Bcix BIIK baHky BaJIfOTOIO «3a 3aMOBYYBAHHSM» € TPUBHS. 3TiTHO 3 MPaBUIAMHU
MIIC, mpomosulis mpo BUKOpUCTaHHS JlMHaAMi4HOI KOHBepTallii BKa3yeThCs Ha EKpaHi
Bbankomary abo 03By4Yy€ThCSI KACHPOM TOPrOBOI TOUKM B MOMEHT BUKOHAHHS OTeparii. 3riTHo
3 npasuiamu MIIC, 3a [lepkareneM 3aBAM 3aIMIIAETHCSA MPABO BIAMOBUTUCH Bij MOCIYTH
JlnHaMi4HOT KOHBEpTAILlii 1 MPOBECTH ONEpaIlilo Y BAIIOTI KpaiHH, /1€ 31ICHIOETHCS OTIeparlisl.
7.2.12. YV Bunaaky 3ailicnenHs omepariii 3 BIIK, BHacminok sikoi Oyno mepeBuiieHo JlimiT
BUTpAT, CyMa, siKa repeBuinye po3mip Jlimity Burpar, 00ikoByeThCsi Ha [loTOUHOMY paxyHKY
3 BIIK 1 BBaxaeThcs kpeauryBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopucryBanHus TexniuaumMm oBepapadToM KiieHt crmauye bBanky BuHaropomy B
po3mipi, BuzHaueHoMy Tapudamu. KiieHT 3000B’s13aHMi moBepHyTH baHKy 3a60proBaHicTh
(cymy TexuiuHoro omepapadTy) Ta CIJIaATUTH BHHArOPOJY 3a KOPUCTYBaHHS TeXHIYHUM
oBepapadgrom mpotsarom S50 (m’sATAecATH) KaleHIApHUX JHIB 3 JHA BUHUKHEHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 3000B’s3aHuit noBinomiATH Jlepskatens npo onepanii 3 BukopuctanusMm BIIK B
nopsiAKy nepeabaveHomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IpaBu.

7.2.15. bank mioMicsiyHO, A0 5 (1’ATOr0) YKcla HACTYIMHOTO 3a 3BITHUM MICSIIEM, CKIIAJIa€
Bunucky (o IMorounomy paxynky 3 BIIK) 3a 3BiTHUWi Micslb, SIKy YTIOBHOBa)KEHa 0C00a
Knienta moxe orpumatu B banky. Heorpumanns Bunucku He 3BinbHse Kiienta Bix
BHUKOHaHH$ 3000B’s13aHb 3a JloroBopoM mociyr, SKMM BperyiboBaHi BiiHocuHH 110710 BIIK.
[Ipotsirom 15 (W’ATHaALATH) KaleHIAPHUX JIHIB TICIsA 3aKiHYEHHS CTPOKY (TepMiHy) Ha
orpumanHs Kiienrom Bunucku no [otounomy paxynky 3 BIIK, Kmiient Bopasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OJEepKaHHS JOKYMEHTAJIbHOTO MiATBEpKECHHS
3niicHeHHs omnepailiil 3 Bukopucranusam bIIK;

Ta/abo

- 3BEpPHYTHCH /10 baHKy 13 IPETEeH31€10 y BUTIAKY HE3TO/IH 13 JaHUMHU, BKazaHUMHU y Bumnuciii
no ITorounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha IpoBeI€HHS NPETEH31HHOT pOOOTH.
7.2.16. KimieHT 3a CBOIM 3BEpHEHHSAM Ma€ TpaBO B Oynb-KHH dYac OTpUMATH
Bunucky/Bunucky no BIIK 3a Oyne-skuil mepion, npu ymoBi crutatu KiieHTomM Kowmicii,
nependauenoi Tapudamu. bank Hamae BignosiaHy Bunucky/Bumucky mno  BIIK
VYnoBHoBaxkeHit 0cobi Kiienta Oe3mocepenHbo mpu npuOyTTi 1mi€i ocodum B bank 3a
oTpuMaHHAM Takoi Bunucku/Bumnucku o BIIK.
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Heorpumanns Bunucox/Bumnucok no BIIK He 3BinbHse KimieHTa Bi BUKOHAHHS 3000B’s13aHb
3a JloroBopom mociyr, SKUM BperyiboBaHi BimHocuHu 110110 BITK.

Jlep>kaTenb Ma€e MpaBo 3BEPHYTHCH 10 baHKy y Oyab-sKHii MOMEHT JUIst OTpUMaHHs Bunucku
no BIIK 3a Oyap-skuii mepion, mpu ymoBi criatéd Jlepkarernem Komicii, nepeadadeHoi
Tapudamu. Y pasi 3anurty [epxkarenem B bankomati Bummcku no BIIK, iiomy Hanmaetbcs
Bunucka o BIIK, chopmoBana bankomarom, mpo octanHi 5 (I1’Th) onepartii.

VY BumaAKy He3roau i3 JaHuMH BKazanumu B Bumnumcmi/Bunucii o BITIK Kmient/[epxatens
Mae€ IpaBo 3BEpHYTUCH y baHK 13 mpeTeHsi€ro, MOJaBIIN 3asBY Ha MIPOBEACHHS MPETEH31MHOI
pobotu BripomoBxk 15 (I’ sITHAAUATH) THIB 3 THS oTpuManHs Bunucku/Burnmucku o BITK.
7.2.17. Ha miacraBi oTpuMaHOi 3asBM Ha TMPOBEIACHHSA NpPETEeH31HHOI podoTH baHk
3000B’s13aHMi npotsaroM 10 (mecsaTi) poOOYHNX JHIB PO3MOYATH MPETEH31HY poOOTY 3TiAHO 3
npasunamu MIIC, sxa Bkirouae 3°sicyBaHHS OOCTaBUH IPOBEJEHHS CHIPHOI IJIATIXKHOI
onepauii mo BIIK 3rimno 3 mponenypuumu MmoximuBocTsiMu MIIC. Ilperensiitna poGora
3MIMCHIOETBCS B CTPOKH, BH3HAuYCHI mpaBwiamu BianoBigHoi MIIC. Sk mpaBwmio, 3rigHo 3
npaswiamMu MIIC, cTtpok mnpoBeneHHs npereH3iHOi pobotu He mnepeBuirye 180 (cro
BiciMzecsiTH) KaneHaapHux AHiB. [1o 3aBepiieHHi npetensiitHoi podotu bank Hamae Kiienty
iH(popMario mpo i pe3yabTaTy.

JU1s BCTaHOBJIEHHS CIIIPHUX IMUTaHb, 110 BUHUKIM MpPU PO3MJIAAl mpereHsii, baHk, 3a
srogoro KirieHTa BrpaBi 3BepHYTHCH O YITOBHOBA)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
toio) BianosigHoi MIIC. KiieHt 30008’ a3aHuii BinkoayBaTi banky Bci BUTpaTH, OB’ s13aH1
3 PO3TIISAIOM MPETEH311 BIAMOBIIHUM yIOBHOBaXKeHUM opraHoM MIIC, BiamoBigHO A0 yMOB,
Bu3HaueHux Tapudamu banky.

[Tpu Henagxomxenni 1o banky 3anuty un nperensii Big Kiienra ([epxarens) mono Buncku
(o TTotounomy paxyuky 3 BITK)/Bunicku o BITK y BctanossieHi My [IpaBuiamu CTpOKH,
Bunucka (o IMorounomy paxynky 3 BITK)/Bunucka no BIIK BBaxaeTbhcs migTBEpIHKEHOO
Knientom (3a3HadyeHe MpaBUIIO HE PO3MOBCIOKYETHCSI HAMIATBEPKEHHS B YACTHHI 3aJIMILIKY
KomTiB ctaHOM Ha 1 (mepie) ciunsg koxkHoro poky aii BIIK). Ilporsrom 15 (m’stHaausTi)
KaJIeHJapHUX JIHIB MicyIg HafaHHsa baHKoM 3anmuTyBaHUX JOKyMeHTiB, Kiient ([lepkarens) mae
MPaBO 3BEPHYTHUCS 3 MPETEH3IEI0 1010 HE3TOH 3 IaHUMH, 3a3HaueHnMH y Bunucii/Bunuciii
no BIIK; y Bunaaky BiacytHocti Bij Kiienra ([epxartenst) Takoi npeTeHsii y 3a3HaueHH
CTpOK, - Bunncka/ Bunucka mo BITK BBaxkaeThes miaTBepmkeHo0 KitieHToM.

7.2.18. KnienT ynoBHOBaxxye baHKk caMOCTIfHO NpPOBOAMTH CIHCAHHS IOMMIIKOBO
nepepaxoBaHux bankom cym, mono skux KimeHT € HeHalne)XHIM OTPIMYBadeM, Y TOMY YHCITI,
axmo Knient ([lepxartens) caMOCTIIHO HE TOBEPHYB TaKy HEHAJIE)KHO OTPUMAaHy CyMy.
7.2.19. Tlpu nopymenni Kmiearom ymoB mux IlpaBun, JloroBopy 0aHKiBCBKOTO paxyHKY
Ta/abo nopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi biokysatu BIIK.
7.2.20. KuienT omauye yci onepanii mo BIIK, Bumoru mo orutati skux Hamidoum 10 banky
npoTsrom 45 (copoka 1’siTH) KaJeHJapHuX AHiB micus nosepHeHHs Takux BIIK banky.

7.2.21. Bask He BiANOBigae 3a BiAMOBY TpeThoi cToponu npuitHsaTu BIIK, a Takox 3a mimitn
Ta oOMexeHHs y BukopuctanHi BIIK, BcranoBieH1 TpeThot0 0c00010, sIKi MOKYTh OPYIIYyBaTH
iaTepecu Kmienta ([lepxatenin).

7.2.22. 3pilicHenHs po3paxyHkiB 3a jgomomoror BIIK B mepexi InTepner i3
3acrocyBanusam 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepariii oraT ToBapiB Ta mociayr 3 BukopuctanHsMm BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTepHET-0aHKIHTY (Cructemu, CuctemMu OHIalH-0aHKIHTY
«KPEIOBAHK» Tomro0), Ha BeOcaiiTax, 10 Ha/laloTh MOXKJIHMBICTh BUKopucTanHus 3D Secure,
bank mae mpaBo Ha OTpUMaHHS JOJIaTKOBOTO MiATBepAKeHHs [lepxareneM mpo 3/1HCHEHHS
oratu 3 BukopuctanusM 3D Secure. 3 mieto metoro, mig yac Bukopucranss bBIIK s orutaty,
bank mae mpaBo Hajicnatu ogHOpa3oBHii maposb Jepxkatento CMC-oBiJOMIEHHSIM Ha HOMEP
MOOUTBHOTO Teneony A MiATBEpKEeHHs TpoBeaeHHs [epxkarenem onepaii 3 BIIK musixom

88



BBEJICHHS OZHOPA30BOT0 MAPOJII0 Y BIAMOBIIHE 1OJI€ BEO-CTOPIHKM Y Mepexi [HTepHeT un nose
3aco0y IHTEepHET-0aHKIHTY.

3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3Ha4yaTuch jJorotun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMieHHs npH 3acTocyBaHHi 3D Secure HaCHIIA€ThCA:

1) 3a oneparismu 3 Bukopuctanusam BIIK, Jlepxatesnem 3a sikumu € KitieHT, - Ha ocTaHHIN
3 HOMEpiB MOOUTEHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 110 OyB noBinomieHuit Kiienrom
banky mpu 3mpificHeHH1 odopmileHHs/IepeBuIycKy/3aminn octanHboi BIIK, abo ocranHbO1
inearudikanii Kimienra Binninennsm banky, abo octanaboi ABreHTHdikarii Kimienra Konrakr-
eHTpoM baHky;

2) 3a onepartismu 3 Bukopuctanusm BIIK inmoro [epsxarens, Hix KimieHt, — Ha ocTaHHIH
3 HOMepiB MOOUTbHUX TenedoniB Jlepxkarens, mnoBigomiieHuii Jlepxkartenem banky mnpu
3nilicHeHHI  0GOpMJICHHSI/TIEpeBUITYCKy/3aMiHn  ocTanHboi BIIK, abo moBimomiieHui
Jlepxatenem miz yac ocTaHHbOI ieHTudikamii epxxatens BigainieHusam banky, abo ocTaHHbOI
Asrentudikanii epxarens KoHTakT-1IeHTpOM.

Sxmo Knientom (epkarenem) He mosimomsieHo banky moOinbHMIT HOMep TenedoHy, SK
3a3HayeHo BUIE B 1boMy MyHKTI IIpaBmi, To 3D Secure He MOXe 3aCTOCOBYBATHCS TpU
po3paxyHkax 3 BUKoprcTtanHsaM BianoBigHux BIIK i Bci HeratuBHiI HACTiAKY 3a ONepallisiMu 3
BIIK Ha BeOcaiiTax, sxi migrpumytots 3D Secure, nece Kiienr.

Kimient (/lepkarenp) BXMBae BCIX HEOOXITHHMX 3aXOJiB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
IHIIMHA 0c00aMM HOTO MOOUTBHOTO HOMepa TeledoHy, MoBiaoMiIeHOTO baHky mis minei
3acrocyBanHsa 3D Secure, mij yac 371iiCHEHHS IJIaTEXiB B Mepexi [HTepHeT, B T. 4. 3acobaMu
iHTepHeT-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS IHITUMH 0COOaMU HOMEpa MOOITEHOTO
tenedony Kiienta ([epxarens), noBigomuenoro banky ans uineit 3acrocyBanns 3D Secure,
KitienT Heraiino BxuBae (3a0e3reuye HeraHe BXXHUTTA KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
JUTSL IPUITMHEHHS bOTO.

7.2.22.3. Y pa3i He BBEJICHHS y BiJIIIOBITHE TI0JIe BEOCTOPIHKHU Y Mepexki [HTepHeT (mosie 3acoly
iHTEepHEeT-0aHKIHTY) a00 BBEJCHHS HEMPABIILHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO MapOs
HazicnaHoro KmienTtosi ([epkatento) npu 3aiiicHEHH1 onepallii B Mepexi IHTepHeT, B T. 4.
3aco0amH 1HTepHEeT-0aHKIHTy, baHK Mae mpaBo BIIMOBUTH Yy IpPOBEACHHI TaKoi omeparii.
BBenenHsa y BiANOBiAHE MoJie BEOCTOPIHKM y Mepexi IHTepHer (Imosie 3aco0y IHTEpHET-
OaHKIHTY) OJHOPA30BOTO Mapoiisi MmiATBepKye 3roay Kiienta ([lepxarens) Ha 3aiCHEHHS
BIMOBIAHOI onepauii 3 BukopuctaHHsMm BIIK 1 mpupiBHIOETBCS 3a CBOIMM HACIIAKaMU /10
nuceMoBoi 3roau Kiienta (epxartens) Ha 3/11liCHeHHS 1Ii€1 orepartii.

7.2.22.4. 3actocyBanns Jlepxxarenem 3D Secure, a came - BBEIEHHS Yy BiJIOBIAHE TOJIE
BeOCTOpiHKU y Mepexi [HTepHeT (mosne 3aco0y Cuctemu) 0HOPA30BOrO MapOJIsl, HAICTIAHOTO
Hepxarento CMC-noBiiOMJIEHHSIM, NpU 311HCHEHH1 omepaiiii 3 Bukopuctanusm bIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTepHET-OaHKIHTY, Ha BeOcalTax, ki 3a0e3neuyoTs 3D
Secure, € 000B’SI3KOBUM 3aX0/I0M J1JIsl O€3MEKU TaKUX Onepaii (3 MeToro 30epeKeHHsI KOLITIB
Ta TONepe/KeHHs maxpaiicbkux onepauiil). Henananus Kiientom ([epxarenem) banky
Homepa moOinsHOTO Tenedony Kmienta ([epxkarens) mis mancunanas CMC-moBigoMiieHb
nipu 3actocyBanHi 3D Secure BBaxkaeThcs BigMoBoto KiienTa ([lepskatens) BiJl BUKOPHCTaHHS
3D Secure.

Y Bunaaky BinmoBu Kuienta ([lepxkarens) Binm BukopuctanHs 3D Secure bank He Hece
BIJIMOBIAANILHOCTI 3a omnepanii 3 BukopuctanuaM BIIK, nposeneni B mepexi [HTepHeT, B T. 4.
3aco0amMM IHTEpHET-OaHKIHTY.

7.3. HNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Binomum TpeTim ocobam, Ta/abo
Mpo TIaTKHI omepartii, ski He BUKoHyBanucs Jlepxarenem, Kiient (/lepkarens) moBuHeH
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HeraifHO MOBIZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsaromM 3 (TphOX) JAHIB MICIS TaKOTO
MOBIIOMJICHHST Hajatu banky (uepe3 BiaauieHHs baHky) muceMoBy 3asBy mpo BTpaTy BITK
ta/abo npo Te, mo I1IH-kox BIIK craB Bizomum TpeTim ocobam, Ta/abo mpo miaTi>kHi onepartii,
SK1 He BUKOHYBanucs Jlepkarenem.

7.3.2. 3amina BIIK (Bumyck HoBo1 BIIK Ha iM’s1 BiamoBigHOTO J{epkaTes o0 3aMiHU paHile
BunymeHoi BIIK Ha iM’s 1miporo x Jleprkarens 3 npunuHeHHAM aii paHime unymeHoi bITK)
3[1IICHIOETHCS:

a) 3a imimiatuBoro Kimienra/[lepxkatens Ha minctaBi 3asBu Ha 3aminy bBIIK 3rimHo 3
BcTaHoByieHO0 CTanmapTHO GhopMoro nokyMmeHTiB (Jlomarok Ne 7.3. mo [IpaBw) y Bunaakax:
-TIOMIKOKEHHs1/Pi3nuHO0T HenpuaaTHocTi HoBoBUMyIIeHoi BIIK;

- BusBICHHA (akTy HeAocToBipHOro BimoOpakenHs Ha bIIK nHa3zBu Kiienta a6o
npizBuma/imeni [epxarens;

- 3MiHHM iMeHI/pi3BuIIa Jlepkarens.

0) 3a inimiatTuBoro banky, 6e3 y3romkenns 3 Kinientom (epkarenem), y BUNaaKy migo3pu y
mraxpaicTsi 3/momo BITK.

7.3.3. IlepeBunyck BIIK 3aiiicHoeThCs:

a) 3a imimiatmBor baHky, 3 y3romkeHHsM 3 KiieHTOM (32 YMOBU HE IOBiJOMIICHHS
Jepxatenem banky npo BiamoBy Bix nepepunycky BIIK), y Bumaaky 3akiHYeHHS CTPOKY
(repminy) aii BIIK (mnanoBwuii nepeBumyck BIIK).

0) 3a imimiatuBoro Jlepxkatens y Bumanky Brpatu/kpanikkd BIIK nuisixom 3BepHeHHS
Hepxarens y KoHTakT-nieHTp.

7.3.3. IlnanoBuii mepeBumnyck BIIK 3nilicHioeThcs aBTOMaTH4YHO 3a yMOBH, sKiio BITK
aKTHBHA, He 3a00koBana Bif nepeBuiycky (BIIK aBromatnyHo OJI0KYETHCS Bifl IEPEBUITYCKY
npu BiacyTHOCTI omepaunii mo airouidt BIIK mpotsrom 6 (mectu) MicaimiB. 3a HasBHOCTI
3a3HaYeHUX yMoB, bank, y mepenoctanniid micsaup nii BIIK, nepesunyckae BIIK Ha HOBHI
CTPOK (TepMiH) 13 30€peKEHHSIM yCIX HIIUX 1HAWBIyalbHUX pekBi3uTiB BIIK.

7.3.4. TlepeBunymena y BUNajaKy, BuzHaueHoMy B 11.7.3.3 rnaBu 7 posniny II Ipasun, BITIK
HagaeTbes bankom BiamoBigHoMy Jlepkatemto mpu Horo mpuOyTTi A0 OOCIyTOBYHOYOTO
BiauieHHa banky 3a BIIK no 3akinuenHi 10 (mecsit) poGouux IHIB 32 AHEM OTPUMAaHHS
bankom Bcix HeoOXiaHUX AOKyMeHTiB ais nepeBunycky BIIK. bank mMae mpaBo He BuIaBaTu
nepesunyuieHy BIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Heaitounx) BIIK abo BIIK, Ha
3aMiHy fKoi 37iiicHeHo nepeBunyck BIIK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpwuuH, BigMoButH Kiienty (Jlepxkarento) y
Bunycky/nepesunycky BIIK abo npunuuutu aito BITK.

7.3.6. Y Bcix Bumaakax npunuHenHs aii BIIK, mocriiinoro bmoxyBanust BIIK Kiient
([epxarenb) MOBUHEH HErailHO MPUMMHUTH KopucTyBaHHS wieto/umu BIIK Ta moBepnytn
7.3.7. bank mae npaBo npunuauTH Aito BIIK, broxysaru BIIK (THMuacoBo Ta/abo mocTiitHo),
30KpeMa, Y BUIaJKax MiJ03pHu 00 HecaHKIioHoBaHOTo BUKopucTaHHs BIIK, mino3pu mono
BukopuctanHa bBIIK 3 wmeroio BumHeHHS maxpaicbkux [iif, HemomanHs KiienTom
(Hdepxatensimu) baHKy MOKYMEHTIB 3 METOI 3/IHCHEHHS HaJEXHOI mnepeBipku KitieHnrta
([epxareniB), 3 METOIO JOTPUMaHHS 3aKOHOJABCTBA YKpaiHH, SKE€ PEryJlIO€ BiJIHOCHHHU Y
ctepi [IBK/DT.

7.3.8. Y Bumaaky, skmo Jlepxatenb He 3BepTaeThcst y Bimminenns banky 3a
BUITyIIEHOIO/TIepeBuMyLieHo0/3amiHeHo0  BIIK mpotarom 3 (TppoX) MicslliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepkatenem, To bank
Mae npaBo biokyBatu Ta 3uumuTy Taky BIIK 6e3 3roau Jepxarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI MepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs BiJ OaHKy-1HIIIaTOpa TaKOro
nepexasy MoBiJOMIICHHS PO HEHAJIS)KHUH MepeKa3 KOITiB. baHk He Hece BiMOBIAAILHOCTI 3
TIEPEBUIIIEHHS Yacy BCTAaHOBJICHHS MIPABOMIPHOCTI TAaKOTO Mepeka3dy 0aHKOM-1HIIIaTOPOM. M.

90



7.3.10. Knient 3a6e3neuye BukoHanusa Kimientom (eprkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs Kitienra ([leprkareniB) 3 iXHIMU IpaBaMH Ta
000B’s13kamu, siKi epeadaveHi numu IpaBunamu.

7.3.11. Jlepxarenb 3000B’s3aHUN BXXMBATH 3axOJiB I0j0 HemomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy no BIIK, a Takox oTpuMaHHs TpeTiMH 0CO0aMH TaHUX
BIIK, siki maroTh 3Mory 3aiicHioBaTH omnepaitii 3 BITK.

7.3.12. bnoxyBanns BIIK 31iiicHIOETBCS Yy BUTIAIKAX:

- moBimomieHHs Jlepxkatenem rpo Brpary BianorigHoi BIIK, a6o mpo e, mo [TIH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maiau Miclie maTixai omneparii 3 BIIK, ski He
BUKOHYBayHcs JlepxkaTtenem abo mpo BUMHEHHS IMaxpalchbKuX ik 3 BUukopuctaHHsMm BITK
(Tumuacose abo nocrtiitne brnokysanus BIIK);

- 3a 3BepHeHHAM KitienTa ([lepxkarens) (Tumyacose abo nocriitne biaokyBanns BIIK).

Kpim toro, bank mae mpaBo brnokysaru BIIK (TumMuacoBo):

- y pasi nepeBunienns Knientom (depxarenem//lepxarensmu) JlimiTy BUTparT;

- y BHIIAJIKY MiZ03pH Ha HecaHKLioHOBaHe Bukopuctanus BIIK.

bank bnokye BIIK y Bunajaky HakjiaJeHHs apellTy Ha KOUITH, 110 3HaXoAAThcs Ha [loTouHOMYy
paxyHKy 3 bIIK.

7.3.13. 3amina I[1IH-koxy 3naiiicHioeTses [epxkarenem nuisixom nepesunycky ITIH-komy Ta
smiau [TIH-xomy.

7.3.14. 3mina I[TIH-koxy moxe 3aiticHioBatucs [epsxkarenem camoctiiino B bankomarax banky.
7.3.15. Kuient (epxatens) y Bunaaxy Brpati/3a0yrrs [IIH-komy Mae MOKIIMBICTD TOBTOPHO
CKOPUCTAaTUCh MOCITYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [1TH-koxy BinmosiaHo no [IpaBun
kopucrtyBaHHs BIIK.

7.3.16. IToctanoBka BIIK B Ctorm-crincok MpoBOAMTHCSA Ha MiJACTaBi MMCHbMOBOTO 3BEPHCHHS
KitienTa momo mporo 10 BiaiieHHs baHKy Ta cruiaTi BUHAropoau 3rigHo 3 Tapudamm.
7.3.17. Ilpu ne3zaGe3neuenHi Kiientom mnoBepHeHHs BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIMX BUMAAKaX, NependadeHux numu [IpaBunamu,
bank Brpasi 3a paxyHnok Kimienta craButu BIIK B Cromn-cnucok.

ITpu nocranosui BIIK B Cton-cnucok, BIIK BBaxxaTuMeTbcs po3MillIEHOIO B HHOMY 3 MOMEHTY
il mocranoBku B Ctom-cnucok BignosigHoo MIIC B mopsaky, BuzHaueHoMy Itiero MIIC.
[ToctanoBka BIIK y Crom-cnucok mpoBOAWTHCS HA BU3HAYEHUH CTPOK (TEpPMiH) Ta IIOAO
BHU3HAYEHOT'O PETioHy 3TiJIHO 3 mpaBuiaMu BifnosigHoi MIIC.

7.3.18. IIpu mopymenni Kiniearom BcTanoBineHoro numMu [IpaBunamu cTpoky (TepMiHy) moadi
nucbMoBoi 3asBu npo BTpary BIIK Ta/ab6o mpo Te, mo I1IH-kox BIIK craB BimomMum TpeTim
ocobamM, Ta/abo mpo MUIATXHI omeparii, ki He BuUKoHyBanucs [lepxateneM, bank Bmpasi
npunuauTd  brnokyBanns BIIK. Ilpu 1poMy, yci pU3MKM 1O HECAHKI[IOHOBAaHOMY
BukopuctanHio BIIK noknanatorecs Ha Kiienra.

74. OCOBJIUBI YMOBHA

7.4.1. bank Brpasi 3MiHioBaTH yMoBH Tapudis o BIIK Ta [IpaBuna kopucryBanns BITK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/abo IIpasuin kopuctyBanus BIIK bank, He MeHII, Hixk
3a 30 (TpUAATH) KaJeHAAPHUX THIB JO HAOpaHHS YMHHOCTI IIMMU 3MiHAMH, JOBOJUTH II€ JI0
Bimoma Kiienra (llepkareniB) muisxoM HaacuianHs SMS-moBimomieHbr Ha akTyalbHI
KOHTaKTHI HoMepu TenedoHiB JlepxaTeniB, a TaKoX ONPUIIIOJHEHHS BIANOBIIHUX 3MiH (YU
3mineHux Tapudis, [Ipasun xopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICISIX MPUMILIEHb ONepamiiiHuX abo KacoBHX MiApo3aiaiB baHky
(BiIILICHB TOIIO);

Ta/abo
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- Ha lHTepHer-cropinui bauky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co60r0 MpaBo 3aCTOCYBATH iHIII ClIocoOu o3HaromiieHHs KiienTta
(depxarenst) 31 3minamu Tapudis mo BIIK ta/abo IIpasun kopuctyBanus BIIK.

7.4.3. Kiient ([lepxateni) 3000B’s13aHui MOCTIHHO o3HailommtoBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanns BIIK (ix 3sminamu). Y Bumaaky He3roau 3i 3Minamu Tapugis mo
BIIK Tta/a6o IlpaBun xopuctyBanas BIIK, Kiient Bnpasi npunuautu aito BIIK. 3miam g0
Tapudis no BIIK ta/abo IlpaBun xopuctyBannsa BIIK e moromxennmu Kiientom, Ko ao
JlaTu, 3 sIKO1 BOHU 3aCTOCOBYBAaTUMYThCs, KiieHT He 3akpue IIoTouyHOrO paxyHKy.

7.4.4. bank wnHancunae koxHomy Jlepxkaremo SMS-moBimomiieHHs, TependaveHi TUMU
[IpaBunamMu, Ha aKTyaJlbHUH KOHTAaKTHUWA HOMep TenedoHy BiamosigHoro [epkarens. s
3MiHU aKTyaJbHOTO KOHTaKTHOTO HOMepa Tenedony Jlepxarens, ocTaHHii TOBUHEH MPHOYTH
1o BigaineHHs banky Ta opopmuTtH HEOOXiIHI Ul HOTO JOKYMEHTH a00 BUYMHMTH 1HIII Jii,
nepenbaveni [IpaBunamu.

7.4.5. Ina BigmoBu Jlepxkarenem Bif oTpuMmanHa SMS-noBinomnens banky, nependaueHux
mumu  [IpaBunamu, Jlepkatens moBuHEH npuOyTH a0 BiagineHHs banky Ta odopmutu
HeOOX1IH1 ISl IbOTO JOKYMEHTH a00 BUMHUTH 1HIII i1, nepeadaveni [IpaBunamu. Y Bunaaxy
BimMOBH [leprkaTeins Bi oTpuMaHHs BianoBigHux SMS-moBinomiiens banky, 000B's30k banky
110,10 TIoBioMIIeHHs J{eprkatens BianoBiaHOI iHpopMallii BBaXKaEThCS BUKOHAHHUM.

7.4.6. EnextponHi mnoBimomiieHHs miofo iHGopmyBanHs Croponoro iHmoi CropoHu Yy
BUIIQ/IKaX, ependaueHnx uumu IlpaBuiiamu, a TaK0XX peecTpU LIKX MOBIOMIIEHB 30€piraroTbes
bankoM B €JIEKTPOHHOMY BHIJIAI HE MEHII, HDK TPOTATOM CTPOKiB, BHU3HAYCHUX
3aKOHOJABCTBOM YKpaiHu. Po3npykiBku Takux 30epekeHux bankom moBigomnens Kiienta
(depxarenst), po3APYKIBOK pEECTPIB € HAJNSKHUM MIATBEPPKEHHSIM  BiJIOBIIHOTO
iHpopmyBanHs bankom KiienTa (Zepxatens).

7.4.7. Ilapons Ha BIIK, Bkazanuii lepxxarenem npu opopmienHi BIIK, € oqnakoBuii s Beix
BIIK, opopmnennx nanomy Jepxatento no [lorounoro paxynky 3 BITK/IToTouHUX paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky HeoOxinHocTi 3MiHu [lapomo na BIIK, [Jlepxkarento
HEeoOX1/THO 3BepHYTHUCH Y BiaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigHo
3 BcTaHoBJIeHOIO CTanmapTHOO popMoro mokymMeHTIB ([Jomatok Ne 7.6. mo Ilpaswn).

7.4.8. Bank, 3 MeTor0 Oe3neku miaTixaux onepaiii Kiienrta\ o [Torounomy paxysky 3 BIIK,
noBigomisie Kiienra npo 3aiiicHeH1 omepallii 0 TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarens, nuisixom HajacuinanHs CMC-noBiiomjieHb Ha OCTaHHIN, BkazaHuii KiieHTom
(Hepxarenem) s UuxX Lided, KOHTaKTHUM HoMmep TenedoHy paHoro J[lepkarens y
CranmaptHux opmax TOKyMeHTiB abo Bkasanuit Kiientom ([lepkarenem) mpu ocoOucTOMy
3BEpHEHHI y BiJAUIeHHs baHKy y 3asB1 32 BU3HaueHUM baHKOM 3pa3koM, 4 BKa3aHWM Npu
3BepHeHHI B Konrakr-1ientp (Mobindopm), Hagani — CMC-iHpopmyBaHHS.

Kumient (Jlepxatens) Moxke BIAMOBUTHUCH Bi miakmtoueHHss CMC-indopmyBaHHS 3T1THO 3 UM
nyHkroM 7.4.8 rnaBu 7 posnuty II IlpaBun i3 3a3HaueHHsAM mpo e y AHKeTi-3asBl Ha
odopmiienns koprnopatuBHoi BIIK (CranmaptHa dopma noxymenti (Jomaroxk Ne 7.1. mo
IIpaBun)). Knient (Hepxkatens) moxke BinMoBuTHCA Biff CMC-iHQOpMyBaHHS TakoX Micis
odopmienns BIIK B nopsaky, BusHaueHoMy 1iumu [IpaBuinamu.

7.4.9. 3a 3as1B010 Ha MAKIIIOYEHHS/BIIKIIIOUeHHS «MoOiHPOpM» (piBEHb PaxyHKY), HOJaHOT (3
3aMlOBHEHOIO BIIMITKOO Tipo minkmrodeHHs) Koientom bankosi 3rigHo 3 CTaHmapTHOIO
dopmoro mokymeHTiB (Jomatoxk Ne 7.8 mo Ilpasmn), bank moBimommsie Kimienta mpo Bci
3nikicHeH1 onepauii no Paxynky 3 BukopuctanHsM BIIK mporo Knienta 1 Bcix JlepxkaremniB
nusixoM HajacwianHs CMC-moBiomiieHb Ha BU3HaueHU KilieHTOM KOHTakTHUII HOMep
tenegony. BinkmiouenHs Bin uporo iHGopmyBaHHs KiieHTa 3piiicHIoeTbes 3a 3asiBOIO Ha
HAKTIOYeHHS/BiAKITIOYeHH «MoOindopm» (piBeHb pPaxyHKy), MOJaHOI (3 3alOBHEHOIO
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BiIMITKOIO 1po BigkirodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHmapTHOIO GOpPMOIO TOKYMEHTIB
(domaTtok Ne 7.8 mo IIpaBun).

7.4.10. Knient ([epxatenp), y BHNAIKy, SKIIO BiH BiAMOBHBCS Bix migkiaroueHHs CMC-
iHpopmyBaHHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Ilpaswi, npu yknagaenHi JloroBopy, mae
TaKOX MOXJIUBICTH MiAKTI0UNTH CMC-iH(opMyBaHHS B Maii0yTHEOMY LUIIXOM:

- CKJIaJJaHHS Y TUCbMOBOMY BUTJISIZI BIAMOBIIHOT 3a51BU 32 BU3ZHaYEeHUM baHKOM 3pa3kom;

- IUISIXOM 3BepHEHHS B KOHTaKT - ieHTp banky.

7.4.11. YmoBu HaacwianHs CMC-moBigomiieHb B Meax HamaHHs MoOingopm (CMC-
iHpOpMyBaHHS):

7.4.12. Knient ([lepxarens), sikuii He BigMoBHUBCs Bia minkmroueHHs CMC-indopmyBaHHS,
OJTHOYACHO TIATBEPKYE CBOIO BiIMOBY Bin oTpuMaHHs CMC-MoBigqoMIIeHb PO 3I1HCHEH]
omneparii no I[lorounomy paxynky 3 BIIK y Bumanky, sikiio cyma Takoi omnepariii CTaHOBHUTb
1o 100 (cra) rpuBeHs, AKINO iHIIE He ependadeHo umu [IpaBunamu.

7.4.13. YMmoBu 1. 7.4.12. uporo posainy IlpaBun He 3acTOCOBYIOThCS 10 BiHOCHH baHky Ta
Kiienra (depxatens) momxo CMC-iHpopMyBaHHS y HACTYITHUX BUIIAIKAX:

- sakmo Kmientom ([epxartenem) 3aiiicnena omepainiss mno Ilorounomy paxyHKy 3
BukopuctanssaM BIIK B mepexi IaTepuer;

- skmo npu opopmienHi BITK ta/a6o micns odhopmnenns BIIK, Knient ([Jepxkatens), y cnocio
nepeabavyenuii um myHkToM [Ipasui, BusiBuB 6axkanss orpuMmyBatu CMC-11oBiZOMIIEHHS TIPO
yci 3nidicHeni onepanii Knienta (Hepxkarens) mo [lorounomy paxyHKy 3a SIKMM BUITyIIEHA
BIIK, He3aneHO BiJl CyMH TaKuX Oomeparliii, a came: NUIIXOM 3BepHEHHs B KOHTaKT - IIeHTp
banky.

7.4.14. bank 3a0e3neuye Hancwianas CMC-nosinomnenp Kimienty ([epxkarento) mig gac
kopuctyBanHsi Kiientom (/lepskatenem) BigmoBiHOKO mocinyror banky, sika mependauae
3nificHeHHs1 omnepariii o IloTouHoro paxysky, 3a skuMm BunymieHa BIIK, skmo inme He
nepenbaveno [Ipasunamu.

7.4.15. CMC-nioBiJOMJIEHHSI 110 OTiepallisix, siki 3aiicHIo0Thea Kimentom (ZepxaTtenem) 6e3
BukopuctanHs bBIIK mo Ilotounomy paxynky, 3a sxkum BunymeHa bIIK, naxcunarorbcs
Kumienry/[lepxxarento nume B nepiog 3 08.00 mo 24.00 rox. B poboui Ta Hepoboul IHI
HE3aJIeXHO BiJl MOMEHTY IIPOBEACHHS TaKOi omeparii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HavaeThest Tapudamu banky.

7.4.17. Knmienr (Iepxatens), HUIIIXOM MpHETHAHHS A0 LuxX [IpaBunm migTBEpIxKye, IO
3000B’a3aHHs banky mon0 CMC-iHopMyBaHHS BBa)XKAa€ThCS BUKOHAHUM, y BUMAAKaX, SKIIO
CMC-nioBimoMiIeHHs, Hamiciaane bankoM Ha BH3Ha4YeHWH 3rigHo 3 mm. 7.4.8 ta/abo m. 7.4.9
riau 7 posainy Il Ilpasun Homep Tenedony, He nocTaBiaeHe Ha MoOinbHMit ipucTpiit Kiienra
(depxarens Toio) 3 He3aJIeXKHUX Bl baHKy npuuuH, a came:

- 3 BUHM oOIleparopa TeleKOMyHikalid, mo Hajgae banky/Kmienty ([epxartento) mociayru
MOOLTEHOTO 3B’ 513Ky, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBIJHOTO KOHTAKTHOTO HOMEpPY TenedoHy Ta HE MOBIJOMIICHHS
bankoBi npo ioro 3MiHy y mOpsIKy, nependoadenomy Ilpasunamu, abo

- B IHIIMX BHITAJKaxX HE 3 BUHU baHKy.

I''TIABA 8. TIOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
BKIAJHUX PAXYHKIB
8.1. NIOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1. bank Hagae nociyru Kiienty oo po3mimmenHs KiieHTom BkiaaiB (BKJIa1iB HA BUMOTY
Ta CTPOKOBHX BKJIAQJIB) y HAI[IOHAJIBbHIN Ta 1HO3EMHHMX BajloTax Ha BkiagHOMy paxyHKY B
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banky Ta ix moBepHeHHsA 3 BHILIATOI0 0O0yMoBieHMX CTOpOHaMM MPOLEHTIB, a TaKOX 13

crtaroro Kimientom Bunaroponu banky 3rigHo Tapudis.

8.1.2. bank BinkpuBae KitientoBi BiiagHuii paxyHOK Ha yMOBAaXx Ta B IOPSIIIKY, IIepe10aueHIX

YUHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTpIIIHIMH HOPMAaTUBHUMHU JOKyMeHTaMHu baHKy,

[TpaBwiamu, Ta ogaEM 3 J[oroBOpIB 1010 PO3MIIIEHHS OaHKIBCHKOTO BKJIATY.

JloroBop# 1110/10 po3MilIeHHsI 0aHKIBCHKOTO BKJIay MOXYTh YKIaIaTUCS Y BUTIIAIIL:

- TenepanmbHOro moroBopy OaHKIBCBKOTO BKJaxy Ta J{0IaTKOBOrO JOTOBOpPY A0
I'enepanbHOro AOroBOpy GaHKIBCHKOT'O BKIIATY;

- JloroBopy 6aHKiBCHKOT'O BKJIaJy;

- Ilomanus Kiientom EJl Ha BiAKpUTTS BKJIaay 3a JOMOMOIOr 3aco0iB CHCTEMH 3TiTHO 3
1n.6.3. IT'maBu 6 Posniny II [lpaBun Bimmosimno mno ymoB Tapudis, IlpaBun ta ommii,
BuOpanux Kiientom npu hopmyBaHHI Takoi 3asBu 3acobamu CucTemu;

- ykiaaeHHs JloroBopy Mmoo po3MilieHHs OaHKIBCHKOTO BKJIAAy B €JIEKTPOHHIN (opmi
3aco0amu Cucremu onnaitH-O0ankiHry « KPEJJOBAHKY.

B JloroBopax 1moao po3miimieHHs: 0aHKIBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH PO3MIIICHHS BKJIaay Ha BkiiaqHoMy paxyHKY.

8.1.3.bank Mae mpaBo BuMaratu Bij KitieHTa HagaHHS ycixX JOKYMEHTIB, HEOOXITHHUX 3TiJHO

YHHHOI'O 3aKOHO/IaBCTBA YKpaiHu, IS BIAKPUTTA BKiIaHOTO paxyHKY.

8.1.4. V Bunankax, nependoadenux riapoto 6 posainy Il nux IlpaBun, yknagenuas JJoroBopy

010 pO3MIlIeHHs] OaHKIBCHKOTO BKJIaAy MOxke OyTH 3iHCHEHO 3a JIOMOMOTrol 3aco0iB

Cuctemu. Koxxen Bkiaf, sikuii oopmiseTsest yepe3 CucremMy, po3MilIyeTbesi HA OKPEMOMY

Bxnangnomy paxyHky.

8.1.5.3rigHo JloroBopy Mmoo po3MmimieHHs OaHKIBCBKOTO BKJIaTy, baHK MOXe BiIKpUTH

KnienToBi HacTynHi BxknaaHi paxyHKu:

- KOPOTKOCTPOKOBI BKJ1a/IHI paxXyHKH B HAI[IOHATBHIN Ta IHO3EMHHX BAIFOTAX JJISI PO3MIMICHHS

CTPOKOBHX BKJIAJIIB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOTI sl PO3MIIIIEHHS BKJIA (1B HA BUMOTY.

8.2. MOPSAJIOK MPOBEJEHHS ONEPAILIA MO BKJIAJTHOMY PAXYHKY

8.2.1. KiieHT Mae nmpaBo po3minlyBatu B baHky Oyab-gKy KiJIbKICTb BKJIAIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB IIPY YMOBI yKJajieHHs [ eHepaibHOro JoroBopy 0aHKiBChbKOro Bkiaay. Koxen Takuit
CTPOKOBHH BKJIaJ 0oGopMIsiEThCs J[0aTKOBHUM JOTOBOPOM JI0 | 'e€HepanbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KirieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamuuii paxyHok y banky/po3MicTuTe Ha
Bxuiagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX 1umu [IpaBunamu ta
JloroBopoM MI0JI0 pO3MILIEHHSI OaHKIBCHKOTO BKJIaay, MPOTITOM JHS YKJIAaJEHHS TaKOro
JloroBopy 1100 pO3MIileHHs] OaHKIBCHKOTO BKIAAy, SIKIIO IHIIUKA CTPOK (TEpMiH) HE
nepeadavenuii J{oroBopoM 110,10 po3MilieHHs] 0aHKIBCHKOTO BKJIATY.

8.2.4. Jlorosip 1mo/10 po3MilieHHsI 0aHKIBCBKOTO BKJIQJy BBa)A€ThCS HEYKJIAJCHUM Yy pasi
HEHaIXO/IPKEHHS I'POIIOBUX KOIITIB Ha Bkinaauuii paxyHok KiienTa B cymi Ta B CTpOK (TEpMiH),
nependaueni [IpaBunamu Ta JloroBOpoM 111010 po3MillieHHs! 0aHKIBCHKOTO BKJIAMY.

8.2.5. Tndopmaris 11070 yMOB pO3MIIIIeHHsT BKJIaay Ta Tapuu onprioqHIoeThes bankoM Ha
Intepuer-cropinui banky Ta/abo y 3aranbHOIOCTYIHUX MiCLSX BiaiieHb baHky.

8.2.6. Pospaxynkm wmixk CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta TOPSIAOK CIUIATH)
3NIACHIOIOThCA Ha mijacTaBi aitounx Tapu¢is, nux IlpaBun ta JloroBopy oo po3MilieHHs
0aHKIBCHKOTO BKJIQY.
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8.2.7. Y BumajaKy HeIOCTATHOCTI/BIACYTHOCTI KOIITIB Ui CIUIaTH BUHaropoau banky, bBank
BIpaBi BiaMoBUTH KitieHTOB1 y Ha/iaHi mocinyru, nepeadadenoi JJoroBopom moa0 po3MileHHs
0aHKiIBCHKOTO BKJIaMy Ta nuMu lIpaBunamu.

8.2.8. Bxuan posmimnyerbes Ha BkiagHomy paxyHKy Ha mifcTaBl ykiagaeHoro CTtopoHamu
JloroBopy Hiofo po3MimieHHs: 6aHKIBCHKOTO BKJIAy.

8.2.9. JlaToro po3MileHHs BKJIaly BBAXKAETHCS J1aTa HAJXOIKEHHS UM 3apaxXyBaHHS KOILTIB Ha
Bxutagauii paxyHOK 3a yMOBHM HassBHOCTI JloroBopy 11040 po3MilieHHs! 0aHKIBCHKOTO BKIIATY.
8.2.10. ®akT po3MmilIeHHsT KOIITIB Ha BKJAJ Ta/a00 MOMOBHEHHS BKJIAQAY IiATBEPKYETHCS
JloroBopoM MI0/10 pPO3MIIIEHHSI OaHKIBCHKOTO BKJIaXy Ta BIANOBIAHUM pO3PaXyHKOBHM
JIOKYMEHTOM.

8.2.11. JIns BKIamy, sSKUi miependadae TMOMOBHEHHS JOJAATKOBHMH BHECKAMH, CyMa BKJIAIy
CKJIAJIAETHCS 3 IEPBUHHOTO BHECKY (1110 HE MOYKe OYTH MEHIIIUM BiJ MiHIMQJIbHOI CYMH BKJIay,
Bu3HadeHoi Tapudamu Ha naty ykiaaeHHs JlOoroBopy MO0 pO3MIIIEHHS OaHKIBCHKOTO
BKJIaJy) Ta I0JIaTKOBUX (HACTYIHHUX ) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHsS MEPBUHHOTO BHECKY Ta
MOTIOBHEHHS BKJIay JOJAaTKOBUMH BHECKaMH, SIKIIO Take MpaBo mependadeHo JloroBopom
IOJI0 PO3MIIIeHHsT 0aHKIBCHKOTO BKIIANY), 3MIMCHIOETHCS KiTieHTOM O€3roTiBKOBO, MIISXOM
nepepaxyBaHHsl KOIITIB Ha #oro BkiaaHuii paxyHOK 3 BIACHOTO(-MX) MOTOYHOTO(-UX)
paxyHky(-iB), Bigkpuroro(-ux) B banky Ta/abo skmio ne mependaueHo I[IpaBunmamm Ta/abo
JIoroBopoM 1010 po3MillleHHs OaHKIBCHKOTO BKIIAAY, - B IHITUX OaHKax.

8.2.13. TloBepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOIITIB 3 BKJIAay Ha
BUMOTY, SIKIIO Take mependadeHo ymoBaMu JloroBopy IIoAO0 po3MilIeHHS OaHKIBCHKOTO
BKJIQ/1y) 3/11HCHIOEThC BaHKOM 0€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounnii
paxyHok Kuienra, Binkputuii B banky, abo Ha motounmii paxyHok KiieHrta, BiIKpuTHil B
iHImOMYy 0aHKYy, SIKIIO IIe IependadyeHo ymoBaMu JloroBopy mo/1o po3MimieHHsT 0aHKiBCHKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE TepepaxyBaHHs KOIITIB 3 BKJIALy)
MO>KJIMBE JIMIIIE MOYMHAIOYUH 3 IaTH OJHI€T 3 MO/, 110 HacTalla MepIloko:

- oTpuMaHHs baHKOM MOB1JIOMJIEHHS-BINIOBIAL 3 BIAMITKOIO PO B3ATTSA BKiIagHOro paxyHkKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPiHIISA OBITIOMJIEHHS 3 BIIMITKOIO IPO B3ATTS BkianHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- TaTa BU3HAYEHA sIK JlaTa B3ATTS BKiagHOro paxyHKy Ha 0OJIK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAIy (MTOBHE Ta/ab0 YaCTKOBE) IMiITBEPKYETHCS
BIJIIIOBITHUMH PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHA I BUIUIATA NMPOIIEHTIB 11O BKJIAAY TA CIIJIATA
BUHATI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIIEHTIB 10 BKJIATy 3IHCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlns BkiafiB, sKi He Tepe0avaroTh MOMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:

- IPOIICHTH HapaXOBYIOTHCS Ha CyMy (DaKTHYHOTO 3aJIMINKY KOIITIB 32 BKJIaJ0M Ha BxiajgHoMy
paxyHKy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxmaguuii paxyHok y baHk,
N0 JHA, KU mepeaye Horo moBepHeHHIO KiieHTy abo cnucanHIO 3 BkiagHOro paxyHky
KiienTy 3 iHIUX MiACTaB;

8.3.1.2. lna BKIIaMiB, sKi ITepe10avaroTh MONMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:

- IPOIICHTH HApaXOBYIOThCS Ha CyMy (DaKTHYHOTO 3aJIMINKY KOIITIB 32 BKJIaJ0M Ha BkiagHoMy
paxyHKy, 3 JHsSI HACTYITHOTO 33 THEM HaJIXOJKEHHs KO’KHOT CYMHU NOTIOBHEHHS BKJIaay y baHk
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(B TOMyY 4HCIIi IPH 3apaxyBaHHI MPOIIEHTIB Ha BkiagHuil paxyHoOK (Kamitani3amii mpoIeHTiB)),
10 TH, sIKU nepenye ii cnucanHio 3 BknagHoro paxynky Kiienra abo cnucanHto 3 BkinagHoro
paxynky KiieHnTa 3 iHIIMX MiJICTaB.

8.3.2. [IponieHTH 10 BKJIaaX HAPAXOBYIOTHCS Ta BUILIAYYIOTHCS Yy BATIOTI BKJIQy y po3Mipax,
110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 110710 po3milieHHs: 0aHKIBChKUX BKIadiB, [IpaBumamu
ta/abo Tapudamu.

[ndopmartist mpo akTyanbHi IPOIEHTHI CTABKM 332 CTPOKOBUMH BKJIaJIaMH Ta BKJIAJ1aMHU
Ha BUMOTY MIiCTUThCS B Tapudax.

Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa10M, TIoropkeHnit Ctoponamu B JloroBopi mo10
PO3MIILEHHST 0aHKIBCHKOI'O BKJIAAY, MPOTATOM CTPOKY PO3MIILEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIIO 1HIIe HE BU3HAYeHO J[0rOBOPOM IMIOAO PO3MIIMIEHHSI OAHKIBCHKOTO BKIIATY.

Po3mip npoleHTiB 3a BKJIaIoM Ha BUMOT'Y BU3HAYa€ThCs JJOroBOpOM 111010 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIaMy Ta MOxe OyTH 3MiHeHHWH baHkoM omHOCTOpOHHBO. 3MiHa baHkKOM
PO3Mipy IPOIIEHTIB 32 BKJIaJIOM Ha BUMOTY 3/I1MCHIOETHCS IUIIXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKiaaneHHss CTOpOHAMHU TOTOBOPY PO BHECEHHS 3MiH /10 JloroBOpYy 1010
po3MilIeHHs 0aHKIBCHKOTO BKJIAJY).

[Ipo 3miny bankom po3mipy NHpOIEHTIB 3a BKJIaJOM Ha BHUMOTY bBaHK moOBimomIsie
Kuienra numsxom onpuiroaaeHss 3min 10 Tapugis (a0o 3minenux Tapudis) 3aBuacHO B CTPOK
Ta y croci0, Bu3HaueHi raaBoto 6 po3ainy I [IpaBun. 3MiHeHHid po3Mip MPOLEHTHOI CTaBKU
3aCTOCOBYETHCS 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOLEHTIB MPUUMAEThCS (PAaKTUUHA KUTBKICTD JHIB B POII, MiCSAILII.
8.3.4. BunnaTta HapaxOBaHUX MPOLEHTIB MO BKJIaAy MPOBOAMTHCS Y BIAMOBIAHOCTI JO YMOB
JloroBopy miofo po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta nux [IpaBuit, a 11 BKJIaiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SIKIIO MOXIIUBICTH JOCTPOKOBOTO IMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJI/ly/3aJIMIIKy CyMH BKJIaay nependaueHa loroBopom LI0J0 PO3MILIEHHS OaHKIBCHKOTO
BKJIay, baHk, 3aiiicHIOE TepepaxyHOK NpPOLEHTIB 3TiIHO 3 YMOBaMH, IepeadauyeHuMu
BiIMOBiAHUM J[0TOBOPOM 1010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIATy.

8.3.6. HapaxoBani mpoueHTH no Bkiany bank Bururadye KiTieHTOBI OJHMM 13 HacCTYITHHX
Croco0iB:

- Ha [lotounmii paxyHok Kiienra B banky, 3a3HaueHuid B JloroBopi 100 pO3MILEHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha OToYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JIoroBopi 1o/10 po3MimieHHs
0aHKIBCHKOTO BKJIAY;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuil B JloroBopi 1100 pO3MILIECHHS
0aHKIBCHKOTO BKIIATy.

8.3.7. KirieHT 3000B’s13y€ThCsI CIUTadyBaTh BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo odymosneni Tapudamn) 3a onepaiisiMu, OB’ I3aHUMHU 3 0QOPMIIEHHSIM Ta/abo
00CITyTOBYBaHHSIM BKJIATY.

8.3.8. SIkmo 3ayMIIOK KOIUTiB Ha BkiagHOMYy paxyHKY € MEHIIMM BiJ MIiHIMaJbHOI CyMH
BKJIaay, Bu3HaueHoi Tapudpamu Ha pgary ykiageHHs JloroBopy IOJO pPO3MILICHHS
0aHKIBCHKOI'O BKJIaJly, B TOMY YHCJIi BHACTIIOK MPUMYCOBOTO CIIMCaHHS KOIUTIB Ha IMiJCTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JTOKYMEHTIB Ta Y BUTAQJIKaX, Mepen0aueHIX 3aKOHOJAaBCTBOM,
bank 30008’ s13anuii iH(popMyBaTi KitieHTa mUIsXoM HajJcUIaHHA JIMCTa Ha Horo ajapecy mpo
CIHMCaHHS KOIITIB 3 BKIIaHOTO paxyHKy Ta HEOOX1JHICTh BITHOBUTH CyMYy BKJIaJy MPOTITOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ojepkaHHsA KiIieHTOM BiAMOBIIHOTO JTUCTA.
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8.4. MIPUIIUHEHHS JIi JOTrOBOPY IIOJA0 PO3MIINIEHHA BAHKIBCHKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXYHKY,
IMPOJIOHI'ALIIA BKUIAY

8.4.1.bank 3000B’s3y€TbCS B JCHb 3aKiHYEHHA CTPOKY Aii JloroBopy miono po3MilieHHs
0aHKIBCBKOTO BKJaay ab0 B JIEHb HOro JOCTPOKOBOTO pPO3IpBaHHS (SIKIO MOJKJIUBICTH
JOCTPOKOBOTO poO3ipBaHHS TmependadeHa J[oroBopomM mIOM0 pO3MiMIeHHS OaHKiBCHKOTO
BKJIQNY):

- moBepHyTH KITi€eHTOBI CyMy BKJIaJy/3aIMILIOK CYMH BKJIAAY;

- 31MCHUTH JOHApaxyBaHHs Ta BUILJIATUTH HapaxOBaHI MPOLIEHTHU 3a MPOLEHTHOIO CTaBKOIO,
00yMOBJIEHOIO J[0TOBOPOM 111010 PO3MIIIEHHS 0aHKIBCHKOTO BKJIa Ly a00 3MiHEHOIO y TIOPSIIIKY,
obymMoBieHOMY JloroBopoM 100 pO3MilIeHHS OaHKIBCBKOIO BKJIaay Ta/ab0 IMMH
[MpaBunamu (a y BHIAIKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKIANY - 3IIHCHUTH
nepepaxyBaHHsl MPOLEHTIB 3a MPOIEHTHOIO CTaBKOI, MependaueHoro JloroBopom mono
pO3MIIIeHHST OAaHKIBCHKOTO BKJIAMy AJISi JTOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH MPU IbOMY CyMY BKJIaAy, IO MIOBEPTAETHCS, HA CyMY HAJJIUIIKOBO BUILIAYEHUX
MIPOIICHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MHPOILEHTIB 3IHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazanuii y JloroBopi oo po3minieHHst 0aHKiBCHKOTO BKIIAJY.
8.4.2.Y Bumaaky, SKIIO CTpPOK (TepMiH) BUKOHaHHS baHkoMm CcBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAJY/3aJMIIKYy CYMH BKJIJy/4acTKOBOTO IOBEPHEHHS CyMH BKIIQay Ta/a0o
BUILJIATH TPOLIEHTIB, 00YMOBJIEHUX J[OrOBOpOM II0JI0 PO3MIIIEHHS OaHKIBCHKOTO BKIALY,
MpUTIAZae Ha BUXITHUN a00 CBSATKOBHH JIEHB, TO TaKe BUKOHAHHS MEPEHOCHTHCS HA MEPUIMN
poOounii OaHKIBCBKUN JI€Hb, SIKUM HACTyNae 3a BHUXIAHUM a00 CBITKOBUM JHEM, 3
HapaxyBaHHIM IPOIEHTIB 3a i JIHI.
8.4.3.3anexHo Bl ymMOB JoroBopy mI0J0 po3MillleHHS OAaHKIBCHKOTO BKJIAJy, Y BUIAJAKY
3aKIHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3ailicHioe moBepHeHHs Kili€eHTOBI BKJIaay/3alUIIKy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIQJ TIPOJIOHTOBYETHCS Ha YMOBaX BH3HAa4eHHWX JIOrOBOpOM IIOMO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Sxmo JloroBopoM 11010 pO3MIIIEHHS OaHKIBCHKOT'O BKJIaLy Mepe0adeHo MOKIHBICTD
JOCTPOKOBOI'O MIOBEPHEHHSI BKJIAy/3aIMILKY CyMH BKJIaay 3a iHiniatuBoro KiieHra, To:

a) Kuient 3000B’s13aHUIl MUCHMOBO MOBIJOMUTH Mpo 1ie baHk He MeHI sK 3a 3 (Tpm)
0aHKIBCHKHX JHI JIO TPOITOHOBAHOI'0 JAHS MPUIMHEHHS BKJIAJHUX MPABOBIIHOCHH, SKIIO 1HIIE
He mependadeHo JloroBopoM MO0 PO3MIMIEHHS OAHKIBCHKOTO BKIIATy, HUISIXOM TOJad4l
BIAITOBIAHOI MHCHMOBOI 3asIBH;

0) bank, B neHp 3a3HaueHMil y BiAMOBiAHIN 3asBi Kiienrta, ane He mBuame, HDK Ha 4
(ueTBepTHii) neHb 3 IHA (BKJIIOYHO) ojaep)kaHHS baHkoM naHoi 3asBM, MOBepTae cymy
BKJIQIy/3JIMIIIOK CyMH BKJaJy Ta BHUIIAYy€ HapaxoBaHl/mepepaxoBaHi mporeHTu. s
CTPOKOBHX BKJIAJiB MPOLEHTU NEPEepaxoBYIOThCS 3a MPOLIEHTHOIO CTaBKOIO, BH3HAYEHOIO
J1oroBOpoM 111010 po3MileHHs] 0aHKIBCHKOTO BKJIAJY, sIKA 3aCTOCOBY€ETHCS MPU TOCTPOKOBOMY
MOBEPHEHHI BKJIA1y:

- Y BHIQJKY JTOCTPOKOBOTO TOBEpHEHHs KITi€HTOBI BKIamy, SIKMA HE IMPOJIOHTOBYBAaBCH,
MPOLEHTH BUILIAYYIOThCS 32 MEpioJl, MOYMHAIOYM 3 JHS HACTYMHOTO 3a JHEM PO3MIIICHHS
KOIITIB Ha BriagHuit paxyHOK 70 JHs, SKUil nepeaye ioro nosepHeHHIo KiieHTOBI;

-y BHIAAKY JOCTPOKOBOTO MoBepHeHHs KIli€HTOBI MpPOJOHIOBAaHOTO BKJIAay IPOLEHTH
BUTUTAYYIOTHCS 32 TEPioJ], TOYMHAIOYH 3 JTHS OCTAHHBOI MPOJIOHTAIlli BKJIATY IO JHS, SKHA
nepenye 1oro mnoBepHeHHIO KirieHTOBI (IPOIEHTH 3a Tepioag 0 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiIATal0Th TIEpepaxyBaHHIO).
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[Tpu upomy, Kimient nopydae banky yTpuMaru cymy HaJJIUIIIKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKJIAJTy.

8.4.5. Brmannuii paxyHoOk, BKa3anuii B JloroBopi o0 po3MilieHHs] OaHKIBCHKOTO BKJIAY,
3aKpUBAETHCS:

8.4.5.1. He mi3Hime HACTyMHOTO OaHKIBCHKOTO JHS IMicIist (B CYKYITHOCTI):

a) THS IPUIMHEHHS, B TOMY YHCII JOCTPOKOBOT'O PUITHHECHHSI:

- 'enepanbpHOro 10roBOpy 0AHKIBCHKOTO BKJIAY;

- JloroBopy 0aHKIBCHKOTO BKJIAJTY;

- BKJIQJIHMX TPABOBIIHOCHH, IO BUHHUKIM 3riHO 3 momganuM Kientom EJ[ Ha BigkpuTTs
BKJIQJIy 3a JIOTIOMOT 00 3ac00iB Cucremu,

- JloroBopy om0 po3MimieHHs1 0aHKIBCHKOTO BKJIAAY YKJIA[JEHOTO B €JIEKTPOHHIN (opmi 3a
nornoMororo 3aco0iB Cucremu onnaiH-0ankinry «KPEJJOBAHKY;

0) 3IiliCHEHHs BCIX 3aBepIIAIbHUX PO3PAaXyHKOBHUX OIepaliid mo BiamnoBizHomy Bkimagnomy
paxyHKy.

8.4.5.2. B iHmuMx BUIIagKaX, BABHAYEHUX 3aKOHOIaBCTBOM.

8.4.6. Bkiag moxe OyTH MPOJOHTOBaHWM y BUMNAAKaX, SKIIO L€ NependaueHO yMOBaMH
JloroBopy mioao po3mimieHHs: 0aHKIBCBKOTO BKIIATY.

I'TABA 9. ObJ1YT'OBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BalOTI (1HO3€MHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTalax, HaJaHOTO
Hepe3uaeHToM Ykpainu Kiienrosi banky (Hagani — [To3uka Big Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HaYEHUX YNHHHUM 3aKOHOJAaBCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
9.2. 3 metoro oOciyroByBanHsi bankom Ilo3uxu Bin HepesuzaeHrta, KiieHT 3000B’s3aHMi
3BepHyTHCS 10 baHKy nursxom momanHs baHKy MHCEMOBOI 3asiBH, 3TiIHO i3 CTaHIAPTHOIO
¢dopmoro noxkymenTiB ([omarok Ne9.1. no IIpaBwmit), Ta JOKyMeHTIB, epea0aueHuX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9.3. V pasi 3BepHenHs Kiienrta mono obciayroByBanHs [1o3uku Bil Hepe3ueHTa Ta OJaHHS
JOKYMEHTIB, Tepeq0auyeHnuX 3aKOHOAAaBCTBOM YkpaiHu, bank Hamae Kiienty nocmyru 3
pO3MIISIly 3a3HAUYEHUX JOKYMEHTIB Ha IMpeaMeT BiamnoBigHocTi JoroBopy Ilo3uku Bix
Hepe3yeHTa Ta/abo omepanii 3a TakuM JOrOBOPOM BHMOraM 3aKOHOJABCTBA Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHM y cdepi BallOTHOTO Hariiay Ta/abo ¢iHaAHCOBOTO
MOHITOPHHTY, a TaKOX IIIOJI0 MOXKJIMBOCTI 00cayroByBaHHs bankowm BinmoBinHoi [To3uku Bij
HepesuJeHTa. BkazaHuii po3riisit TOKYMEHTIB BKIIIOYA€, KPiM 1HIIIOT0, aHaJ13 B YaCTHHI OLIHKU
BI/IMIOBITHOCTI BapTOCTi 30BHIITHHOTO 3aMO3WYEHHSI PUHKOBUM yMOBaM, BCEOIUHUN aHATI3 Ta
nepeBipKy JOKyMeHTIB (iHdopmarii) nmpo BamoTHI omepanii Kiienra Ta BimomocTeil mpo
YYaCHUKIB BAJIOTHUX OMeEparliid, y BIAMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHOJ/JABCTBA, IO
peryJoe MopsA0K 3/11HCHEHH OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BaJIIOTHI omepallii Ta ix yuacHuKiB. 3a HeoOxiaHocTi bank mae npaBo BuTpeOyBaTH Bij KiieHra,
a KiieHnt 30008’ s13anuii Hagatu baHKoOB1 101aTKOBI JOKYMEHTH (iH(opMarlio).

[Tocnyru banky 3 po3misimy JOKYMEHTIB OIUIadyrOThCs 3rimHo 3 Tapudamm, mo ix
Ha/IaHHS HE3aJIeKHO BiJl TOTO YU B MOAAIBIIOMY baHKOM 00CIyroByBaTUMEThCS BiJIOBITHA
[To3uka Bix Hepe3uneHta.  CTpok po3risagy AoKyMeHTIB bankom crtaHoBuTH 5 (11’4Tb)
poboOYMX IHIB micias JaTh OTpUMaHHS bBaHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
iHdopmartii) Ay po3risamy (B TOMY YKCI MO0 MOJANBIIOT0 00CIYyTOBYBaHHS 3 BpaXyBaHHIM
BHECEHUX 3MiH 10 YMOB [103uKu BiJ] HEpE3UICHTA).
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9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bin Kiienra (BignmoBigHo KiieHT 3000B’s13aHMi HamaTu ix
banky) nmokymenTn Ta/abo indopmariro, siki HeoOXigHi baHKy 11s BUKOHaHHS (YHKIIN
BaJIIOTHOTO HAarysiny 3a omepaiisiMu KiieHTa, mOB'sI3aHUMU 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3uku Bixg Hepe3WAEHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaji3y Ta MEPeBIPKU JTOKYMEHTIB
(iadopmariii) mpo BaOTHI omeparlii, a TakoX TOKyMeHTIB (iHdopwmariii), mepeadadyeHUx
3aKOHOJABCTBOM Ykpainu y cdepi [IBK/OT.

9.5. V Bumanky, SKIIO YHHHAM 3aKOHOJABCTBOM YKpaiHM TmiependadyeHo HEOOXiIHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOJH, MOTOJUKECHHS, J103BOJNY, 3IIHCHEHHS peecTpamii TOIIO)
bankoM ymoBHOBaKEHUX JepKaBHUX a0O IHIIMX OpraHiB, TO Take I1H(GOPMYyBaHHS
3MIACHIOEThCS BaHKOM 3a yMOBHM BCTaHOBJICHHS BIAMOBIAHOCTI AoroBopy Ilo3mku Bin
Hepe3ueHTa Ta/abo omepaiiil 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIIOBHOBAXCHUX OpraHiB YKpaiHM y cdepi BaJIlOTHOrO Harmsimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAaHOBIIEHHS MO>JIHMBOCTI 0OCIyroByBaHHs baHKOM BiImOBIAHOT
[To3ukwu Bijx HEpPE3UICHTA.

9.6. bank BmpaBi BiIMOBUTH B 00CIyroByBaHH1 BiinoBigHoi [1o3uku Bix Hepe3uaeHTa Ta/abo
3IiCHEeHHI omeparii 3a JoroBopoM Ilo3uku Bij HEpe3uaeHTa:

9.6.1. axmo 3 orpumanux bankom gokyMeHTIB Ta iH(opmallii bank He BCcTaHOBUB (B TOMY
9HCIIi HE Ma€ MOXIIMBOCTI BCTAHOBUTH) BIAMOBITHICTH qoroBopy Ilo3uku Bin HepesuicHTa
Ta/abo omeparlii 3a TaKUM JOTOBOPOM BUMOTaM 3aKOHOJABCTBA YKpAiHU Ta YIOBHOBAXKEHUX
opraniB YKpaiau y cepi BATFOTHOTO HarJsy Ta/abo (iHaHCOBOTO MOHITOPHHTY;

9.6.2. sxuo bank He Mae MoIHMBOCTI 00CcIyroByBatH BiAnoBinHy [lo3uky Big Hepe3uaeHTa 3
TEXHIYHHUX, TEXHOJIOTIYHUX a00 1HIIUX MPUIHH,

9.6.3. sxuo Knient ne HagaB HeoOxigny banky iHdopmariiro abo T0KyMeHTH;

9.6.4. sxm1o i yac 31iHCHEHHS aHali3y Ta EePeBipKU JOKYMEHTIB PO BAIIOTHI oneparii bank
BUSIBUB O3HAKU 3/1iliCHeHHs1 BaHKOM pHU3HMKOBOI TisSUTbHOCTI/HABHOCTI M1103p, 1110 XapakTep abo
Hachiaku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTaHHS baHKy 3 METOIO BUBEJICHHSM KaIliTajiB, JeTali3alielo KpUMiHATBHUX JOXO/IIB,
HEBCTAHOBJIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKa(-iB) [KoHTposepa(-iB)]
Ta/abo MOAO0 SKUX € MiJICTaBU BBAXKATH, 110 BOHU BHUKOPUCTOBYIOTH areHTiB, HOMiHaJbHUX
yTpUMyBadiB (HOMIHQJbHUX BJIACHHUKIB) a00 TMOCEpPEIHMKIB 3 METOK IPUXOBYBaHHS
KiHLeBoro(-ux) 0eHediniapHoro(-ux) BiaacHuka(-iB) [KoHTposepa(-iB)], Hempo3opa CTpyKTypa
BJIACHOCTI, HEBIJIMOBITHICTh BAPTOCTI 30BHINIHBOTO 3aM03UYEHHS] PUHKOBUM yMOBaM, TOIIIO;
9.6.5. y pa3l HeBUKOHaHHSI ab0O HEHaJEeKHOrOo BUKOHaHHA KIilieHTOM BUMOI YUHHOIO
3aKOHOJIaBCTBA, 110 PETYJIIOIOTH BITHOCHHM MIOA0 00cimyroByBaHHs [103uKkH BiJ HEpE3HUIEHTA;
9.6.6. B iHIIKX BUMAJAKaX, 1110 BUIUIMBAIOTH 3 3aKOHOaBCTBA Ta/abo0 [IpaBui.

9.7. IIpo BimMOBY B 00CITyTOBYBaHHI BiAMOBiIHOT [103WKH B HEpe3ueHTa Ta/a00 3iHCHEHH]
omnepaii 3a joroBopoM Ilo3uku Bix Hepe3uaenTa bank nosinomisie Kiienra.

9.8. bank 3000B's3y€ThCS:

- 3apaxoByBaTH BaltOTHI IiHHOCTI Ha [loTouHmil paxyHok KiieHTa, 1m0 HaAXOIATH Bif
HEpe3uIeHTa SIK I03UKa/KpeauT/IoBOpOoTHA (piHAHCOBA [OMOMOra Yy BIANOBITHOCTI 10
noroBopy [1o3uku Bij Hepe3neHTa;

- cnucysatu 3 [Torounoro paxynky KiieHTa Kot Ha NiJCTaBl MJIATHKHOTO JOPYUYEHHS B
1HO3eMHIN BaIOTI/TPUBHI/OAHKIBCBKMX MeTajllax Ha KOPUCTh HEPE3UJEeHTa B PAXYHOK
noraueHHs [1o3uku BiJ Hepe3ueHTa (OCHOBHOT CyMH, IIPOLIEHTIB TOI0) Ta BUKOHYBATH 1HIII
3000B's13aHHS, NIepedadeHi ymoBamu goroopy I1o3uku Bif Hepe3uIeHTa;

- nonasatu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTH PO OMepallii 3a 10roBOPOM
[To3uku Bix HEpE3UAEHTA 3TiIHO 3 BUMOTaMU HOpMAaTHBHO-TIpaBoBuX akTiB HBY.

9.9. KirieHT 3000B’I3y€ThCS:

- CBOEYACHO NojaBatu 70 banky Ha oro BUMOTY BCIO HEOOXiHY iH(OpMAIIilo Ta TOKYMEHTH
3 MeTO10 3/iiicHeHHs baHKOM HaleXHOTo HarJAy, B TOMY YKCII 3a ONepalisiMU, OB'I3aHUMU
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3 OTpUMaHH:M 1 moBepHeHHsM [1o3uKH BiJ HEepe3uaeHTa, HeoOXiqH1 JOKyMeHTH (iHpopMallio)
JUIsl 3MIMCHEHHS baHKoM BCeOIYHOTO aHaji3y Ta MepeBipKu JOKyMeHTIB (iHdopmarlii) mpo
BaMIOTHI oneparii KiieHTa, BijoMocTell Mpo y4acHUKIB LUX OmNepalliif, y BiAMOBIAHOCTI 10
BUMOT YMHHOT'O 3aKOHO/IAaBCTBA Y KpaiHWU;

- CIUIa4yBaTH BUHAropoay banky (B po3mipi, MOPSAKY Ta B CTPOKH (TepMiHH), 110 00yMOBIIEHI
Tapudamu) 3a omepartisiMu, OB’ sI3aHUMHU 3 00CIyroByBaHHsAM I[103MKH Bij Hepe3HWICHTa, a
TaKOK 32 IHIIUMH OIIepaLlisiMU, SIKI BAHUKAIOTh 3 METOI0 3a0e3neueHHs BUKOHaHHsA CTOpoHaMu
yMOB 11i€i riiaBu [Ipasur;

- HagaBatu baHKy 3BiTHICTB PO onepailii 3a JoroBopom [1o3uku Bi Hepe3ueHTa, BiIOBIIHO
70 BUMOT, TependaueHruX HOPMAaTUBHO-TpaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 moaaeThbest 10 HBY.

9.10. bank 3a1liCHIOE HATJIA 32 BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 0OCATIB
nepepaxoBaHOl HEPE3UACHTY 1HO3eMHOI BaliOTH oOcsram (akTuuHO onepkaHoi KiieHTom
[To3uku BiJl HEpE3UIEHTA, IPOLICHTIB 3a i KOPUCTYBaHHS, KOMICiii, IHITUX JIaTEXiB.

TJIABA 10. HAJIAHHS B KOPUCTYBAHHSA IHAUBIJIYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JAOT'OBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. bank, Ha yMmoOBax BCTaHOBJIEHHWX IuMHU [IpaBmiamMu Ta yKIaJA€HUM 3TiIHO 3
Crannaptaoto ¢popmoro nokymenta ([omarok Ne 10 go [IpaBui) JloroBopom 11010 HaTaHHS B
KOPUCTYBaHHS 1HAUBIAyanbHOro ceidy, Hagae KiieHTy B TUMuYacoBe IUIaTHE KOPUCTYBAaHHS
Celi¢ B JlenozutHoMy cxoBuii/ceidi Biaaiinenns banky, Hanani - JlenozutHe cxosuiue/cend,
s po3MimieHHs B Celigi Kimientom peueit. Jloctyn no Ceiidy HagaeTbess YIOBHOBa)KEHUM
ocobOam KrieHta (3riJHO 3 3aKOHOJAaBCTBOM Ta/ab0 ycTaHOBUYMMHM JoKyMeHTamu KiieHta abo
HOTapiaJIbHO MTOCBITYEHOIO JIOBIPEHICTIO).

10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta IuTicHicTh Celidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.

10.1.3. Hoctyn no Ceiipy 3abesmeuyerbcs micns crmati Kiientom bavky mmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI IU1aTu 3a Kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymosi gorpumanHs Kiientom nux I[lpasBun, , IlpaBun KopucTyBaHHS
1HMBITyadbHUM ceiioM Ta yMOB JloroBopy 111010 HaJJaHHS B KOPUCTYBAHHS 1HUBIAyaIbHOTO
cendy.

10.1.4. V Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOrO celdy mnpumnaaae Ha
BUXI1/IHUI a00 CBATKOBHIA JIeHb, TO TaK€ BUKOHAHHS NEPEHOCUTHCS Ha MEpLINii poOouuil 1eHb,
SIKAW CITITy€ 32 BUXITHAM a00 CBATKOBHM JHEM. B pasi, sSIKIIO Take MepeHeCeHHs] BUKOHAHHS
BiOyJI0Cs 1110710 CTPOKY (TepMiHy) noBepHeHHs Kiientom banky kitoua Bin Ceiidy Ta 31aui
Ceiidy, To 3a 111 HI J0JATKOBO TUIaTa 3a KopuctyBaHHs CelipoM HE CIIIaqy€eThCs.

10.1.5. Knient 3060B's13aHuil:

10.1.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, [Ipasun , IlpaBun kopucTyBaHHS 1HIMBIAYaIbHUM ceiiom i BUMOr
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHHU, K1 PETYJIIOIOTh J1aHl PaBOBIIHOCHHH.

10.1.5.2. IIpoBectu oruiaty 3a kopuctyBaHHs CeiioM, a TakoX criaTuTd baHKy 3acTaBHY
maaTy 3a kimtod Bix Ceiidy BimnosigHo a0 [Ipasun, JloroBopy moao HaJaHHS B KOPUCTYBaHHS
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iHAMBiTyansHOTO ceidy, Tapudis.

10.1.5.3. He posmimyBatu y Celii mokexo- (BuOyxo-) HeOe31euHi, JITKO3aHMUCTI, XIMIYH,
TOKCHYHI, OTPYiiHI, paJi0aKTHBHI peYOBUHH, HAPKOTUYHI 3aCO0H, a TAaKOXK 30poro, boenpunacu
Ta 1HIN pedyi, fAKI 3TiTHO 3aKOHOJABCTBAa YKpaiHW BHWIIYYEHI 3 LUBLIBHOIO 000pOTYy abo
oOMekeH1 B IMBUILHOMY 000pOTi.

10.1.5.4. Haniiino 36epiratu kiatou Bix Celidyy, He BUTOTOBIATH qyOsikatu kitoda Bijg Ceidy.
[lepenaua Kiientom kmouya TpeTiM ocobam 3a00opoHEHa, KpiM BHIAJKIB, HepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bin Celidy Ta 3matu Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HETIOIIKOP)KEHOMY CTaHI HE III3HIIIE OCTaHHBOI'O JIHSA CTPOKY (TEpMiHY) KOPHCTYBaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IaHHS B KOPUCTYBAHHS 1HAMBIIyaIbHOTO CEidy.

10.1.5.6. V Bumanky BTpaT/momkoKeHHs Kiroda Bin Celdy, 1m0 YHEMOKIUBIIIOE JTOCTYII
Knienra o peueit, siki po3mimeni B Ceiidi, abo HacTaHHS 1HIIMX OOCTaBHH, SKI MOXYTb
HEeraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHSl iHAMBimAyanpHOTO ceidy, KiieHT 3000B’s3aHMid HEraiHO NHCBMOBO
noBiioMuTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMaIiro, sika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.

10.1.5.8. B pa3i nosinomienns bankom Kiienra B mopsaky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito banky, sika He mnependavae INpaBOHACTYMHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM 1010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamito banky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerd,
a6o Ceiidy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3aity baHKy, B SKOMY 3HaXOIUTHCS
Ceti(, HacTaHHs 1HIIUX OOCTaBUH, 10 YHEMOMJIHMBIIIOIOTH MOAABII MPABOBIAHOCHHU 11010
kopuctyBanHs Ceiidom, Kiient 30008’ s13anmii 3aB4acHO npuOyTH 10 BaHKy U1si BUITy4YeHHS
BMmicTy Celidy, 3nmaui banky Ceiipy Ta xmoua Bin Celidy B TEXHIYHO CIPaBHOMY,
HEMNOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOI'O BPETYJIOBAHHS HPUIIMHEHHS
BiJIMOBIHUX MPABOBITHOCHH.

10.1.6. KitienT Mae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NpPOTATOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JloroBOpoM 100 Ha/laHHS B KOPUCTYBaHHS 1HAMBITyaJbHOTO ceildy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHs iHAMBIAYanbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceiidy.

10.1.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHs 3 He3anexkHux Bia Kiienta mpuumH. B pasi BiacyTHOCTI
BinbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAaHHS IHIMBIIyaJbHOTO ceildy
npunuHserbes 1 bank 30008’ 43aHuil noBepHyTH Kill€HTOBI OMjladeHy HUM YacTUHY IUIaTH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPUCTAHHI CTPOK (TEPMiH).

10.1.6.3. Hajatn Hanme)XHUM 9YHHOM O0(pOpMIICHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxkaHHI IPOJIOBKHUTH CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogatu 1o banky
BIJNOBIHY 3asBY JJIS YKJIAQJECHHS JOJaTKOBOTO JIOroBOpY A0 JloroBopy II0JI0 HaJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalIbHOrO ceiiy Mpo MPOJOBKEHHS CTPOKY (T€pMiHY) KOPUCTYyBaHHS
CeiidoM B JeHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM Ioj0 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi ISt
po3mimeHHs pedeit Kiienra ta 3abesneuntn MoxiuBicTh goctymy Kiienra no Ceiidy 3
MOMeHTy crutath KiieHTom TutatexiB, mnepemdadeHux J[oroBopoM Mmoo HaaaHHS B
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiidy.

10.1.7.2. 3a0e3neunTH 30BHIIIHI CXOPOHHICTH Ta IUIICHICT, HamaHoro KiieHTy B
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KkopuctyBanHus Ceildy.

10.1.7.3. 3a6e3neuntu Kiienty BinbHmiA goctyn g0 Ceidy B OnepamiiiHuii yac npu yMoBi
norpuManHs Kiientom nux [pasu, [IpaBuin kopucTyBaHHS 1HAMBITyadTbHUM ceiH()OM Ta yMOB
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAaHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizanii baHky, sika He mependayae MpPaBOHACTYIHHUIITBA HOTO
3000B’s13aHb 3a J[oroBopoM WIOA0 HaJaHHA B KOPUCTYBAaHHS 1HIUBIAyaJlbHOro celdy,
nikBiganii banky, nepeminienns (mepenuciokarii) Jlenmo3uTHOro cxoBuia/ceidy, B sIKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS IHITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh T101aJIBIIT
MIPaBOBIAHOCHHH 110,10 KopucTyBaHHs Ceiiom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJEeHJAAPHUX JHIB JIO MPUINMHEHHS NPaBOBIAHOCHH WIOJAO HAJAaHHA B
kopuctyBanHs KiientoBi Celidy, iHPOpMYye OCTaHHBOTO TPO IIe Ta MPO HEOOXITHICTH
BuirydeHHs: Kitientom BMmicty Celidy.

[adopmyBaHHS 31IHCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOiB:

- HampaBJIEHHS PEKOMEHJO0BaHOro a0o LIHHOro jucta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBAHHS iHIAMBITyalbHOTO ceiy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY aapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTEepHET - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIILI OTOJIOMIEHb CTPYKTYPHOTO Mifpo3niny baHky, B SKOMY 3HAXOJUTHCS
Ceiid.

10.1.7.5. Ilepenaru peui, po3mimieni Kiienrom y Ceiidi, mpaBonactynHuky KiieHTa 3rigHo 3
3aKOHOJAaBCTBOM Y KpaiHHU.

10.1.7.6. ITpu HagxoKeHHI MUCHMOBOI 3asBU KitieHTa po BTpaTy/MOMIKOIKEHHS KIF04a Bif
Celipy 3abesnmeuntu goctyn Kmienta mo Ceiidy, ane He panime, HDK yepe3 S5 (m’'sTh)
0aHKIBCBKMX JHIB 3 MOMEHTY HaJXOJUKeHHs 10 baHky Bkazanoi 3asBu KiieHTa, 1 32 yMOBH
CIJIaTH 3aCTaBHOI IJIaTH 3a HOBUM Kitou Bif Celidy, 3riHO 3 aKTyaJbHUMHU Ha JIaTy OIUIaTH
Tapudamu.

10.1.7.7. Y Bunazky, skuio Hajanuil Kiienty B kopuctyBanHs Ceiid BUSBUBCS HEMPUIATHUM
JUTs. KOPUCTYBaHHS 3 He3alexxHuXx Bin Kiienra nmpuuns, To bank 3a 3asBoto KiieHTa nmoBuHEeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHIMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy Jlorosip 1110/10 Ha/laHHS B KOPUCTYBaHHSI 1HAWBI1yaJIbHOTO cei(y npunuHsaeThes 1 bank
3000B’s13aHM TOBepHYTH KiTi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.1.8. bank Mae npaso:

10.1.8.1. Bumararu Bing KiieHTa BUKOHAHHS HHUM CBOiX 3000B’si3aHb 3a JloroBopom mojo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO cerdy.

10.1.8.2. KoHTpor0oBaTH 3a 30BHINTHIMYU O3HAKaMH TeXHIYHUN cTaH Cedy.

10.1.8.3. BiamoButu Knienty B goctymi 1o Ceiidy y Bunagkax:

a) 3aKIHYEHHSI OIUIAYEHOro CTPOKY (TepMiHy) KopucTtyBaHHsA CelioM - 10 MOMEHTY OIIaTH
Knientom meHi 3a Bech HeorutadyeHuit cTpok kopuctyBanHs Ceiidom, 3rinHo JJorosopy 1momo
HaJaHHs B KOPUCTYBAHHS 1HIUBITyaJIbHOTO celdy;

6) sxmo KiieHToM He omjlaueHO 3acTaBHy IJary 3a kitod Bij Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJlaHHs B KOPUCTYBAHHS iHAWBIAYaIBHOTO cei(y — 10 MOMEHTY ii OIJIaTy.
B) y pasi nopyuenHsa Kiienrom JloroBopy o710 HaJJaHHsS B KOPUCTYBAHHS 1HIMBIyalbHOTO
ceildy, [Tpasui, [IpaBun kopuctyBaHHS 1HAUBIAYyaIbHUM cefiom Ta/abo Tapudis;

I') BUMJIKaX, BU3Ha4eHUX JloroBOpoM Npo HaJaHHS B KOPUCTYBaHHs 1HAMBIIyaabHOTO ceidy,
[IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BuIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYIHUX BHUIIAJKaX:
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a) Ha MIACTaBi PINICHHS BIAMOBIIHUX JCpXKAaBHUX OPraHiB, SKi MalOTh HA II€ TPaBO, y
BIJIMOBITHOCTI 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHu;

0) BHacHiZOK (Qopc-MakOpHUX 00cTaBUH (0OCTaBHMHM HemepeOopHOi cuiM), mependadueHux
ni. 14.2. I'masu 14 Po3ainy I IlpaBun, siki 00’ €KTUBHO MOXYTh 3aBJaTH IKOIU peuaM KiieHTa,
po3mimenum B Cefidi,

B) uepe3 3 (TpH) MiCsIIl Bi JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
JloroBopy Mmoo HajaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO Cceidy, SKIIO 0 TaKoro
BiakputTs Ceiidy Ta BumyueHHs ioro Bmicty KimieHT He moBepHyB Kitou Bif Ceiidy Ta He 31aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHMX Iiit
JUTSI TIPOZIOBKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Celiom;

r) nopymeHHss KilieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 10 MOXKE 3aBIaTH
banky maTepianibHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimasu [pasun,

€) B IHIINX BUIIAJKaX, 3TJHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU.

Binkpurrs ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytHocti KiieHTta, Ko iHIIe He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHU, 3AIMCHIOEThCA KOMICi€r0 baHKy 31 CKIaJieHHSIM aKTy Ta
OIMCOM BMIJIyYEHHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienta y
BUIIA/IKaX, Nepe0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IIpaBui, 3actaBHa Ijara 3a K04 Bij
Cetichy bankom He moBepTAETHCS.

VY Bumnaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUIIA/IKIB, Mepea0adeHnX 3aKOHOIABCTBOM YKpaiHHu, 3HAXOMUTHMYThcs y baHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiIaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kimientom [IpaBun kopucTyBaHHS iHIUBIAyaIbHUM ceiiom
Ta/abo ymoB JloroBopy 111010 HaJlaHHS B KOPUCTYBaHHS 1HIUBiAyasbHOTO ceildy, bank mae
MpaBo po3ipBaTu Takuil JIOroBip 11040 HaJaHHS B KOPUCTYBAHHS IHAUBIAYaJbHOTO ceidy B
OJTHOCTOPOHHBOMY TOPSIKY.

10.1.9. Knient crimauye banky mary 3a kopuctyBanHs CelihoM, a TaKOXK OIUIady€e 3aCTaBHY
iaty 3a kimod BiJ Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmnara nHanexxHoi baHky mmatm 3a kopucTyBaHHS iHauBiIyanbHuM Ceiidom
3nifcHIoeThest KiTieHTOM aBaHCOM 3a Bech CTPOK KopHcTyBaHHs CelioM B eHb yKJIaJICHHS
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO ceidy.

10.1.11. 3actaBHa 1u1ara 3a ko Big Celidy crutauyeThbes B IeHb yKiIaJeHHs JloroBopy oa0
HaJlaHHA B KOPHUCTYBaHHsS 1HJIUBIIyalbHOro ceidy. 3actaBHa ruiata 3a kitou Bl Ceidy
orjayyeTbcsi (a00 JOIIauyeThCsl) TAKOXK INMPH HACTaHHI OOCTaBMH, 3a SKHMX IONEPEIHbO
oIJlaueHa 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He miayarae nopepHeHHI0 KiieHTy (IOBHICTIO
YH B YACTHHI).

10.1.12. YV Bumnanky AOCTPOKOBOTO TMPUIHHEHHS J[0TOBOPY IIOAO HAaJaHHS B KOPHCTYBAaHHS
iHAMBITyanbHOrO cerdy 3 iHimiatuBu banky, bank moseprae KiieHTy pi3HUIIO KOIITIB MiX
CIUTAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHi Ceidom 1 po3mipoM IjiaTu 3a 4yac
¢daktuuHoro kopucryBanHs Ceiidom, 3a BHHATKOM po3ipBanHs bankom Jlorosopy Imoao
HaJaHHs B KOPUCTYBaHHS 1HIUBITyallbHOTO cerdy 3rigHo 3 1. . 10.1.8.5 miei ['1aBu um iHmmx
BUMNAJKIB, 10 BUIUMBaOTh 3 [IpaBun abo JloroBopy IIOAO0 HaJaHHS B KOPHCTYBaHHS
IHAUBIAYaIbHOTO ceidy.

10.1.13. ¥V Bumnaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 ininiatuBu KitienTa, miara 3a kopuctyBanHs CelipoM He mOBepTaETHCA.

10.1.14. 3acraBHa mnata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celidy y cpaBHOMY, HEMOIIKOMKEHOMY CTaHI, Ta 3a BIACYTHOCTI BH3HAUYEHUX
[TpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHS iHAMBINyansHOTO celidy, Tapudpamu
o0OcTaBWH, MPHU AKUX 3aCTaBHA TIaTa 3a Kitod Bijx Ceildy He miaiirae moOBEpHEHHIO.
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3acraBHa 1uiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIONIKOKeHHS Haganoro bankom Kitienty kimroua Big Ceiidy. 3acTaBHa miata 3a K04
Big Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[IpaBunamu, JloroBopom 11040 HaJlaHHS B KOPUCTYBaHHS 1HAUBIAYyaIbHOTO ceidy.

10.1.15. Ilpu HacTaHHi OyaAb-IKOTO 3 BUMAJIKIB, MPHU SKUX 3TiAHO 3 JIoroOBOPOM 1010 HAaHHS
B KOPUCTYBaHHS 1HIUBIyaIbHOTO celidy, B TOMy UMCIi yMOBamMH, Bu3HaueHumu [IpaBunamu,
CIJlaueHa paHille 3acTaBHa IuiaTa 3a Kimod Bifg Ceildy He mimsarae moBepHeHHIO KimieHTy
MOBHICTIO 200 B YaCTHH1, OCTaHHI1M 3000B’sI3aHUI BIMIOBITHO 3HOBY OTUIATUTH 3aCTaBHY ILIATy
3a KJIIOY 3TiIHO 3 Jil0YMMHU Ha aaty criatu Tapudamu abo JOIUIaTUTH CyMy KOIITIB, SIKOi
HEJ0CTaTHBO ISl 3a0e3MeueHHs] TOBHOI OIUIaTH 3aCTaBHOI I1aTH 3a Kitoy Big Ceiidy 3rimHo 3
nirounmu Tapudamu (Ha 1aTy OMIATH UM JOIUIATH).

10.1.16. bank BnpaBi yrpumatu 3 BHeceHoi KiieHTOM 3acTaBHOI 1iaT 3a ko4 Big Celdy
KOIITH B cyMi HectutadeHux Kiienrom banky muiatexis.

10.2. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAQHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu IlpaBunamuy,
Tapudamu ta yxiaanenum 3rigHo 3 Crangaptaoro popmoro nokymenta (domartox Ne 10 mo
[IpaBui) JloroBopom 11010 HaJaHHs B KOPUCTYBaHHS 1HAMBITyanbHOTO ceridy, Hagae KiieHty
B TUMYacoBe IUIaTHe KopuctyBaHHs (openmay) Ceiid B [emozutHoMy cxoBumii/cenidi
BininenHa banky, Hagani - JlemosutHe cxoBuie/cerid, ans posmimienns B Ceiidi Kinientom
peueii. Jloctyn o Celidy Hagaerbes Kiienty abo YrnoBHOBakennM ocobam KitieHnTa (3rigHo 3
3aKOHOJABCTBOM Ta/ab0 ycTaHOBUMMHU JOKyMeHTamu KirieHTa abo JOBIpEHICTIO).

10.2.2. bank 3abe3neuye 30BHINIHI CXOPOHHICTH Ta mulTicHICTh Ceiidy. baHk He KOHTPOIIOE
BMicT Ceildy, He ckiagae omnucy LiHHOCTEeH, mo BkiaagaoTees a0 Celidpy 1 He Hece
BiNOBiAaNbHOCTI 3a BMicT Celidy. baHk BiANOBiga€e 3a 30BHIIIHIO CXOPOHHICTh, IUTICHICT
Ceiidy Ta 3amobiraHss JOCTYIy O HbOT'O TPETiX 0cib.

10.2.3. Hocryn no Cetidy 3abe3nedyernhes micus ykianeHas Croponamu JoroBopy 1momo
Ha/IaHHS B KOPHCTYBaHHS 1HAMBINyanbHOro ceigy, crutatu Kiientom banky muatu 3a
kopuctyBanHs Ceiidom Ta 3acTaBHOI 11aTH 3a Kiato4 Bij Ceildy 3ringno 3 Tapudamu npu yMoBi
notrpuManHs Kmientom nmx IlpaBun Ta ymoB JloroBopy Mmoo HaJaHHS B KOPHCTYBaHHS
IHAUBIAYaIbHOTO ceidy.

10.2.3.1. Joctyn Knienta no Celidy HamaeTbCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jeno3utHoro cxoBuIa/ceidy, CTpyKTypHOro miapo3ainy banky, me posmimennit Ceiid B
Mexxax OnepariifHoro 4yacy Takoro CTpyKTypHOTO HiIpO3aity.

10.2.3.2. Ins orpumanus goctyny no Ceiidy banky Kiient (YmoBHoBaxkeHa ocoba KirienTa)
3000B’s3aHMi ipea’ ssBuTH banky (BianoinanbHil ocobi baHky):

10.2.3.2.1. JIokyMeHT, IO MOCBiTIye Horo ocoly (macmopt abo iHIIHMKA JOKYMEHT, IO HOro
3aMiHIOE), a YIIOBHOBaXkeHa ocoba Kiienra:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3TiTHO 3 3aKOHOJAaBCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJ] IMEH1 IOPUIUYHOI 0COOM 0€3 JOBIPEHOCTI (SKIIO TaKi JOKYMEHTH He
Oynu HanaHi paHime banky abo Oynu HajaHi, ajge BTPATHIIM aKTyallbHICTB), a K0 KiieHT
YIIOBHOBAXXMB CBOT'O TMpalliBHUKa abo iHIIy oco0y Ha jgoctyn Bia iMeHi Kiienta no
IHAUBIAYaIbHOTO ceiidy - opurinan goBipeHocTi Kiienra;

0) ¢13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/kmmrodi Big Ceitdy.

10.2.3.3. Ceii( BigkpuBaeThcs Ta 3aKpUBa€ThCsI KIIiEHTOM B MPHUCYTHOCTI BiANOBIJAJIBHOT 32
Jleno3utHe cxoBuie/ceiid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanns Kiienta B JlemosutHoMy cxoBuIi (IpUMIilIEHHI, 1€
po3Mimenuii ceidy/ceiidona mada, y skiid 3Haxoauthes Ceiid) nmpu Bxonai a0 Jlemo3utHOro
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cxoBuIla (mpumiinieHHs) abo y camoMy J[eno3uTHOMY CXOBHIII (TIPUMIIIEHHI), 3aTUIIA€THCS
BimoBinanbpHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIASHLIHHO MPAIIOBATH 3 pe4aMHu, 10 po3MillytoThcs B Celidi
a06o Buiydarothcs 3 Ceiidy, y chemiaJbHO BiBEACHOMY IS I[LOTO MICI[l MPUMIIICHHS
(ximMHara, kabiHa TOIIO) CTPYKTYpHOTroO minpo3ainy banky, ne mictuthest Cetid.

10.2.3.6. KiieHT 3000B’s3aHuii HE NPOBOIUTH (HOTO3HOMKY Ta/ab0o BiJCO3HOMKY Y
Jlermo3uTHOMY CXOBHWIII (IPUMIIICHHI, JI¢ po3MilmieHui ceid/ceiidoBa mada, y sKii
3HaxoauThes Ceiid).

10.2.3.7. He nonyckaetbcs nepedyBanns Kiienra B Jlemo3utHoMy cxoBuili (IpUMIIIEHHI, /1€
po3Mimenuii ceid/ceripoBa mada, y skiid 3Haxomutbes Ceid) mim yac nepeOyBaHHS TaM
iHIoro kiieHTa banky.

10.2.4. Y Bunazxy, SKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTro celdy mpumasae Ha
BUXI1/IHUI a00 CBATKOBUI JIeHb, TO TaK€ BUKOHAHHS IIEPEHOCUTHCS Ha MEpIIUil poOounii 1eHb,
SKHUH CITIAy€ 32 BUXITHUM a00 CBATKOBUM AHEM. B pasi, SKIIO Take NepeHeCeHHs! BUKOHAHHS
BiJ10yJI0CS OA0 CTPOKY (TepMiny) noBepHeHHs Kiientom banky kimtoua/kimtouis Big Ceiidy Ta
3naui Celidy, To 3a 1 THI T0IaTKOBO TUIaTa 3a KopucTyBaHHs CeiipoM HE CIIauyeThCsl.
10.2.5. KnieHT 3000B's13aHUI:

10.2.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpY IIOAO HagaHHS B KOPHUCTYBaHHS
inauBigyansHoro Ceiidy, IlpaBunm 1 BUMOr HOPMATHBHO-NIPABOBHX aKTIB YKpaiHu, fKi
PETYIIOIOTH JIaHI TPABOBITHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBaHHs Celidom, a Takox cruiatutu banky 3acTtaBHy
roiary 3a kimod Big Celidy BiamosigHo 1o [Ipasun, JoroBopy moao HagaHHS B KOPUCTYBAaHHS
iHauBiAyanapHOrO ceidy, Tapudis.

10.2.5.3. He po3mimaru B Celi(i pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIINX KJIIEHTIB Ta 30epiraHHs SAKUX NPsIMO 3a00POHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII, MOXeX0- (BHOyX0-) HeOe3MeuH1, Jerko3aiMUCTi, XIMiuHI, TOKCHUYHI, OTPYHHI,
paslioakKTUBHI PEYOBUHH, HAPKOTUYHI 3ac00H, a TaKoX 30poro, Ooenpunacu Ta iHII peui, sAKi
3TIHO 3 3aKOHOJABCTBOM YKpaiHM BWJIY4Y€HI 3 IIMBUILHOTO 000poTy abo oOMexeH1 B
[UBUTEHOMY 00OpOTi.

10.2.5.4. Hapitino 30epiratu kmou/kimoui  Big Celidy, He BUTOTOBISATH TyOJiKaTH
kmova/kimouiB Big Celidy. [lepenaua KiienToM Kitoua/kitouiB TpeTiM ocobaM 3a00poHeHa,
KpiM BUTIAJKIB, Tepe0aueHUX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

10.2.5.5. TloBepuyTtu banky kimtou/kimoui Big Celidy Ta 3n1atn Celi¢ y TEXHIUHO CLIPaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHl HE II3HIIIE€ OCTaHHBOIO JHSA CTPOKY (T€pMiHY) KOPUCTYBaHHS
Ceiidom, BU3HAUEHOTO 3T1J1HO 3 JIOrOBOPOM 1110/10 Ha/laHHS B KOPUCTYBaHHS 1HMBIyalbHOTO
cendy.

10.2.5.6. V Bumaaxy BTpaTH/TIOMIKOKEHHs Ktoda/KiatodiB Bix Ceiidy, M0 YHEMOXKIUBIIOE
noctyn Kiienra no peueit, sxi po3mimieHi B Ceiidi, a00 HaCTaHHS 1HIINX OOCTaBHH, SIKI MOXKYTh
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB JloroBopy 1o0 HaaHHs B
KOpPHUCTYyBaHHsl 1HAMBiAyanbHOTO celdy, KiieHT 3000B’si3aHuil HerailHo NHCbMOBO
noBiioMuTH baHk npo Bka3zaHe.

10.2.5.7. He posronomryBatu iHpopMaIliro, sika MiCTUTh BiZIOMOCTI PO TOPSIIOK TOCTYITY Ta
BUKOPUCTaHHA iHAMBIyanbHOro Ceitdy.

10.2.5.8. B pasi nosinomienns bankom Kiienra B mopsiaky, BusHaueHomy [IpaBuiiamu, mpo
peopranizanito banky, sika He mnependavae NpaBOHACTYMHMIITBA ioro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPHUCTYBaHHS 1HAMBIAyaJbHOTrO ceidy, nikBigauito banky,
nepemimieHHs (nepeaucnokanii) Jlenosutnoro cxosuia/ceiidy, B skomy 3Haxonuthest Ceitd,
a6o Celiy, npunuHeHHs AiSUIBHOCTI CTPYKTYPHOTO MiApo3/ity baHky, B SKOMY 3HaXOUTHCS
Ceiid, HacTaHHS IHIIUX 00CTAaBUH, 110 YHEMOXJIUBIIIOIOTh MMOJANBIII TPABOBITHOCUHU IIOJ0
kopuctyBanHsa Ceiidom, KiienT 30008’ s13anuii 3aBuacHo npudyTy 10 banky mis BHiIydeHHS
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BMicTy Ceiidy, 3maui banky Ceiigy Ta kmroua/kmouiB Bing Celidy B TEXHIUHO CIpaBHOMY,
HETIOIIKOP)KEHOMY CTaHl 1, 3a HEOOXITHOCTI, OTOBIPHOTO BPETYJIIOBaHHS MPUITMHCHHS
BiJIMTOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1111 000B’SI3KHM 3T1THO 3 3aKOHOJIABCTBOM Y KpaiHH.

10.2.6. KimienT mMae npaBo:

10.2.6.1. KopucryBatucs Ceiidom 3 TOTpUMAHHAIM PEKUMY POOOTH J[eMO3UTHOrO CXOBHIIIA,
CTpYKTypHOTO Tifpo3aity banky, B sskomy po3minienuit Cetid, B OnepariiiHuii yac Takoro
CTPYKTYPHOT'O HAPO3JLTy MPOTAroM cTpoky openau Ceiidy, Bu3HaueHoro JloroBopom moao
Ha/IaHHS B KOPUCTYBAHHS 1HIWBiAyalbHOTO ceiidy, Ta Ha ymoBax IlpaBun, JloroBopy mosao
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaJbHOIO celi(y, 3aKOHOaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HEeNPUAATHUM AJIsi KOPUCTYBaHHS 3 MeETOr 30epiraHHs peded 3 He3auexHux Bin KiieHnrta
npuynH. B pasi BincytHocTi BitbHOTO iHIIOro Cefidy JloroBip 1mo/10 HalaHHS B KOPUCTYBAHHS
1HAMBIAyaIbHOTO ceiidy nmpunuHseTbes 1 bank 30008’ a3anuii moBepHyTH KilieHTOBI oriaueny
HUM YaCTHHY IUIaTH 3a KopucTyBaHHA Cel(hoM 3a HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxuTH iHIIy 0coOy Ha kopucTyBaHHs Celidom Ta/abo 37iiiCHEHHS 1HIINX
npaB 3a JloroBopoM IIOAO HAJaHHS B KOPUCTYBaHHS IHAMBIAyalbHOTO ceiidy BiJ iMeHi
Krnienta nuisixom HagaHHs JOBIpEeHOCTI Takid iHIINIM ocobi (y pasi BuAadl JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYIHOI0 0COOO0 MIANPUEMIIEM, TaKa JIOBIPEHICTh Mae€ OyTH HOTapiaabHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOJOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3meunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [1paBui.

10.2.7. bank 3000B's13aHHUI:

10.2.7.1. Hagatu Kiienty B kopuctyBaHHsS Ceildp y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHs pedeit Kiienra ta 3abe3neuntu MOXIUBICTh qoctyy Kiienra no Celidy micns
yknageHHs CropoHamu JloroBopy LIOJ0 HaJaHHS B OpEHAY IHIUBIAyalbHOro ceildy, Ta
crutati KimienToM mumarexiB, nepeadayeHux JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS
iHAMBIyansHOrO ceidy, Tapudamu, [lpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTH Ta WUTICHICTE HamaHoro KiieHty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Bripogasx ctpoky openau Ceiidy BimpHUI gocTym n0 Celidy
B Mexax OrnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3T1IHO 3 BCTAHOBJICHMM PEXHUMOM POOOTH TAKOTO CTPYKTYPHOTO MiApo3auTy, Jlemo3utHoro
cxoBuIa/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymos Jlorosopy moo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO cerdy.

10.2.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae NMpaBOHACTYIHUIITBA HOro
3000B’43aHb 3a JlOrOBOpOM IIOAO HAaJaHHSA B KOPUCTYBAHHS I1HAMBIAYalbHOIO celdy,
mikBimanii banky, nepemimieHHs (mepenuciokarii) Jlemo3utHoro cxoBuiia/ceiidy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS IHITUX 00CTaBUH, 1[0 YHEMOKIIMBITIOIOT TTOIAJTBIIT
MIPaBOBIAHOCHHH 1110]10 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUAUATH) KaJeHJApHUX [JHIB JI0 NPUIHMHEHHS TMPaBOBIAHOCHH WLIOJ0 HAJAaHHA B
kopuctyBanHsi KuiientoBi Celidy, iHpopMye ocTaHHBOrO Hpo 1€ Ta NMPO HEOOXITHICTH
BrtydeHHs1 Kiientom BMmicty Celidy.

[HdopmyBaHHS 311HCHIOETbCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJOBaHOro abo IiHHOro jucTta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyaIbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui baHky;

abo
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- pO3MilllEHHS Ha JOIILI OTOJIOIIEHb CTPYKTYPHOTO Mifpo3nity baHky, B SKOMy 3HaXOIUThCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiieatom y Celihi, NTpaBOHACTYIHHUKY
Kumienra/cnaakoemirto KimieHTa 3riiHO 3 3aKOHOJaBCTBOM YKpaiHu. B pasi sKIo 3 JOKyMEHTIB,
SKI MiATBEPKYIOTh CTaTyC CHAIKOEMIIsSI/IpaBoHACTYTHUKA KIrieHTa, BUILIMBAE, MO TaKHA
CHaJKOEMEIL/TIPABOHACTYITHUK Ma€ IMpaBo Ha dacTuHy pedei Kmienrta B Celidi, bank mae
npaBo nepenat pedi, po3mimieHi Kiienrom y Ceiidi, cragkoeMito/mpaBOHACTYTHUKY JIHIIE
CHUJIBHO 3 yCiMa 1HIIMMU CIaJAKOEMIIMU/TIpaBoHacTyTHUKamMu KitieHTa.

10.2.7.6. Ilpu Hagxo/KeHHI mNHUCHhMOBOI 3asBu KilieHTa mpo BTPaTy/HMOLIKOKEHHS
kiroua/kmouiB Big Celidy 3a6esneuntu nocryn Kiienra no Cefidy, ajie He paHilie, HiK 4epe3
5 (m’sTh) OaHKIBCHKUX JIHIB 3 MOMEHTY HaaXo0KeHHs 10 banky Bka3anoi 3asBu Kiienra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IiaTH 3a Karou/Kitodi Big Celidy (3a HOBHI KITIOY/KJIFOY1), 3T1IHO 3
aKTyaJbHUMH Ha Jaty oruiati Tapudamu.

10.2.7.7. Y Bunajuky, sikuio Haganuit Kimienty B kopuctyBanHs Celi¢ BUSIBUBCS HENPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3anexkHux Bix Kiienra npuuunn, To bank 3a 3asBoro KirieHTa moBuHEH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA 1HIMH Celid. B pa3i BiACyTHOCTI BUIBHOTO 1HILOTO
Ceiidy [lorosip mom0 HalaHHS B KOPUCTYBAaHHS IHIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMi ToBepHYTH KiTieHTOBI onjlaueHy HUM YacTHUHY IUIaTH 3a KopuctyBaHHs Ceilipom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.7.8. 3abe3neuntu 306epexxeHHs KoHpiaeHinHoCT iHpopMartii, mo crocyeThes Kiienra, B
tomy uymchai moao (akry kopuctyBanHs Ceiipom KiieHTom, BIiANOBIIHO J0 YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

10.2.8. bank mae nipaBo:

10.2.8.1. Bumaratu Bing KitieHTa BUKOHAaHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom mozo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO cerdy.

10.2.8.2. KoHTpomoBaTy 3a 30BHIIIHIMHM O3HaKaMH TeXHIYHUN cTaH Celdy.

10.2.8.3. BiamoButu Knienty B goctymi g0 Ceiidy y BUmakax:

a) 3aKIHYEHHs OIJIaY€HOI'0 CTPOKY (TepMiHy) KopucTyBaHHs CeilioM - 10 MOMEHTY OIjIaTu
KiieHTOM Halle’)KHUX 3 HBOTO TUIATEXKIB 32 BECh HEOIUIaueHUH CTPOK KopucTyBaHHS Ceiidom,
3riAHO 3 JIoroBOpOM 1110/10 HaJaHHS B KOPUCTYBaHHA 1HAMBITyanbHOro celdy ta [IpaBunamu,
0) sxmo KiienToM He orutayeHo (He JOIIaueHo) 3acTaBHYy IiaTy 3a kitod Bif Celidy 3rigHo
3 ymoBamu J[oroBopy 110,10 HaJlaHHS B KOPUCTYBaHHS 1HIUBIAYalIbHOTO ceiidy — 10 MOMEHTY
i orutatu (momuiaTu);

B) y pasi nopyuenHsa Kiienrom JloroBopy mnpo HaJjaHHsI B KOPUCTYBaHHS 1HJIMBIYalbHOTO
cendy, [IpaBun ta/abo Tapudis;

I') BUIIQJIKax, BU3HaYeHUX [loroBopoM Mpo HaJlaHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO
cendy, [IpaBunamu Ta/abo 3aK0HOIABCTBOM Y KpaiHHU.

10.2.8.4. Binkputu Ceii¢) Ta BuIyuuTu Horo BmicT 0e3 mpucyTHOCTi KiieHTa B HaCTymHHX
BUTIA/IKAX:

a) Ha MiACTaBl pillIeHHs CyAy, IHIIOTO YIOBHOBa)KEHOTO JIEPKABHOTO OpraHy abo ocobu, sKii
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHU;

0)BHacHiIOK (opc-MaKOpHUX OOCTaBHH (0OCTaBUHU HEmepeOOpHOI CUIH), TependadueHux
ni.14.2. T'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aBAaTH IKOIU pedyaM KiieHra,
po3mimeHum B Celi;);

B) yepes 3 (Tpu) MicsLl BiJl JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celidom 3rigHo
3 JloroBopoM mnpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAYaJdbHOTO celdy, SKIIO O TaKOro
BiikpuTTs Celidy Ta BumyueHHs foro Bmicty KiieHT He nmoBepHyB Kitou/kitoui Big Celidy Ta
He 371aB Celi y TEXHIYHO CIIpaBHOMY, HE MOIIKOPKEHOMY CTaHl Ta HE CIUIATHB HaJIeXHI 3
HBLOT'O IUIATEXKI;

r) nopymenHs Kiienrom ymoB kopuctyBanHa Ceiiom, mo Moxke 3aBaatu banky
MarepiaabHUX 30UTKIB;
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1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.2.5.8. 1i€i rimasu [pasun;

€) B IHIINX BUIIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

BiakputTs Ta BunyueHHs bankom Bmicty Ceiidy 6e3 nmpucytHocTi KitieHTa, sKIo iHIe He
BH3HAYECHO 3aKOHOJABCTBOM Y KpaiHM, 3/IHCHIOETbCS KOMici€ro baHKy 31 CKIIaZIeHHAM aKTy Ta
OIKMCOM BIWJIYYEHUX pedel 3 TOTpUMaHHSIM JIF0YUX BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOCTi Kiienra y
BUIIAJKax, Nepen0avyeHux M. M. B, I, I JaHOro MyHKTy [IpaBui, 3acTaBHa IjaTa 3a KIIIOY BiJ
Cetichy bankom He moBepTa€ETHCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiyudeHHs #oro BMicty, BMicT Ceiidy, Kpim
BUIIAJIKIB, MepeI0aYeHNX 3aKOHOIABCTBOM YKpaiHH, 3HAXOJAUTUMEThCS y baHKy Ha yMoBax,
BU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroBip moao HajaHHS B KOPUCTYBaHHS IHIHMBiIyalbHOTO ceidy B
OJIHOCTOPOHHBOMY MOPAIKY Y BUMaaKy nopyuieHHs: Kinienrom [pasui, Tapudis ta/abo ymoB
JloroBopy Imo/0 HaJaHHS B KOPUCTYBaHHS 1HAWBIAYalbHOTO Cei(py MUITXOM MHUCHMOBOTO
noBimomiieHHs KitieHTa npo 11e He MeHII Hix 3a 5 (I1’STh) AHIB J0 JaTH PO3ipBaHHS.

10.2.8.6. Inmni mpaBa 3riiHO 3 3aKOHOIaBCTBOM Y KpaiHH.

10.2.9. Knient cninauye banky nnary 3a kopuctyBanHs Celihom, a TakoXk OIIauye 3aCTaBHY
iary 3a kmod Big Celidy y po3mipax, Bu3HaueHUX 3rimHO 3 Tapudamu, 3 TOTpUMaHHIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’sA3aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBinbHOrO KOAEKCY YKpaiHu. 3acTaBHa IjiaTa 3a
kimtou Big Celihy BHOCHTBCS JUtsi 3a0e3medeHHs BimnmikoayBaHHs/cruiatn Kimienrom bankosi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiitoua/KIouiB Ta/abo iHmux enementis Ceidy,
kacetn Ceildy, NOMKOMKEHNUX, 3HUIIEHNX YK BTpadeHuX Kiientom um 3 BuHHM Kitienta, a
TaKOX IHIIUX TUIaTeXiB, HanexkHUX 3 Kiienta Ha kopucth banky 3rimHo 3 JIoroBOpoM 11010
HaJaHHsS B KOPUCTYBaHHs 1HIUBIAyanbHOro ceidy, [IpaBunamu, Tapudamu. 3acraBHa 1uiata
nepenaeTbcsi baHKOBI Ha 4Yac 10 NMpuUNUHEHHsS J[oroBopy IIOAO HAJaHHS B KOPHCTYBAaHHS
IHAUBIAYaIbHOTO ceiiy, Ha HeT He HapaXOBYIOThCS MPOLEHTH. 3acTaBHa IJIaTa OBEPTAETHCS
bankom KnienTosi 3rigno 3 . 10.2.14 uiei 'maBu [IpaBui.

10.2.11. Omutata HanexxHoi banky opeHmHOI maTty Ta 3acTtaBHOI matu 3a ko9 Bix Celidy
3nificHIoeThest KimieHToM y cnocib Ta y cTpok, BuzHaueHi Tapudamu.

VY Bunazxax, sxmo Tapudamu nependayeHo, Mo omjiaTa OPeHIHOI IUIaTH, 3aCTaBHOI MJIaTH 3a
k04 Big Ceidy, 311 CHIOETHCS IIISIXOM I0TOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOT'O PAaXyHKY
Kiienra B Banky, T0:

- KuienT 30008’ 43aHuii 3a0€3MeUUTH CTAaHOM Ha KiHelb OnepaliifHoro 1Hs, BU3HAYEHOTO
3rigHo 3 Tapugamu 1H (OCTaHHBOTO JIHS CTPOKY) CILJIaTH, HassBHICTb HAa IOTOYHOMY paxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi 110710 HaJlaHHs B KOPUCTYBAHHS 1HUBIAyaJIbHOTO
ceily, CcyMH KOMITIB, JOCTAaTHBHOI Ul CIUIATH OPEHJHOI miaTH 3a KopuctyBaHHs Celidowm,
3acTaBHOI TUIaTH 3a K04 BiJ Ceitdy;

- a bank 3milicHIOE JOTOBIpHE CHUCAHHA Ha CBOIO KOPHCTh TPOMIOBUX KOIITIB 3
notouHoro paxyHky Kimienta B banky, BusHaueHoro B JloroBopi 00 HajaHHS B
KOPUCTYBaHHS 1HAMBITYyaJIbHOTO ceidy, B paXyHOK CIUIATH OPEHHOI TIaTH Ta/abo 3acTaBHOI
iatu 3a ko Big Ceitdy.

[Tignucannsm JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyanbHOTO ceidy KiienT
MIATBEPIKYE, 10 BiH OE3BIIKIMYHO JOPYYHB 1 YIOBHOBKMB baHK Ha MOTOBIpHE CIIMCAHHS
KOIITIB 3 MOTOYHOTO paxyHKy KiieHta B Banky, Bu3HaueHoro B JloroBopi 1moa0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO celiy, Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEH/IHOT I1aTH,
3acTaBHOI TuIaTH 3a Ko Bij Celidy.
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KoxeH 3 BKa3aHHX TUIaTEXIB BBAXKAETHCSA CIUTAY€HUM bBaHKOBI MICHIs MOTO JOTOBIpHOTO
cnucaHHs bankoM 3 moto4yHoro paxyHky Kiienrta mis omnatu 3rigHo 3 JloroBopoM mono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITyaJbHOTO cery.

bank Mae mpaBo He CIMCYBaTH OpEHAHY IUIaTy Ta/abo 3acTaBHy IUIaTy 3a kitou Big Celidy,
AKIO Ha MOTOYHOMY paxyHKy Kiienrta B banky, BusHaueHoro B J{oroBopi momo HagaHHS B
KOPHUCTYBaHHS 1HAMBIIYaJIbHOTO Ceidy, HEIOCTAaTHLO KOIITIB JIJIsl OTUIATH KOKHOTO ab0 000X
3 IUX TUIATEeXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS TaKOro MpaBa KOJHUM YHHOM HE MOKJIaae
Ha bank BigmoBimanbHOCTI 3a HeoriaTy Kill€eHTOM BIiIIOBIIHUX IJIATEXKIB Ta HE 3BUIBHSIE
Kiienra Big BiINOBiTANBHOCTI 3@ X HE3A1MCHEHHSL.
bank He BiAMOBiAaE 3a HEMOXKJIMBICTH CIMCAHHS KOIITIB 3 MOTOYHOro paxyHKy KirieHTa,
BH3HAUYeHOTO B JlOTOBOpi I0OJ0 HAagaHHS B KOPHUCTYBaHHS IHIUBIMyanbHOTO ceidy, 3
HE3ICKHUX Biag baHKy nmpuuuH (apemT KOIITIB Ha PaxyHKY, HEIOCTAaTHICTh KOINTIB Ha
PaxyHKy TOIIO).

10.2.12. V Bumaaxky AOCTPOKOBOrO MpUIMHEHHs [loroBopy 110/10 HaJaHHA B KOPUCTYyBaHHS
iHMBiyansHOTO ceridy 3 iHimiatnBu banky, bank moeprae KiieHTy pi3HUIIO KOMITIB MiX
CIUIAYEHOI0 HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celdom 1 po3mipoM mjIaTH 3a 4ac
¢daxTuanoro kopuctyBants Celihom. baHk Mae mpaBo He MOBEPTATH BKa3aHy Pi3HUIIIO KOIITIB
y pa3i posipBaHHs bankom J[oroBopy 110/10 HalaHHS B KOPUCTYBaHHsI 1HAMBIIyaJIbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmasu [IpaBui 4 B 1HIIMX BHITAIKaX, M0 BUIUTMBAIOTH 3 [IpaBuir
a6o JloroBopy 11010 HalaHHA B KOPUCTYBaHHS 1HANBIAYaIbHOTO ceiidy.

10.2.13. Y Bumaaxy 10CTPOKOBOTO MPUIIMHEHHS MTPABOBIAHOCHH 111010 KopuctyBaHHs Ceiiom
3 ininiatuBu KiienTa, mara 3a kopuctyBanus CelioM He MOBEpPTAETHCA.

10.2.14. 3acraBna mata 3a ximou Bix Ceiidy noBepraerbes Kiienty npu nmoBepHeHHi banky
kimoya/kimouiB Bil Celidpy y cIpaBHOMY, HEMOLIKO/UKEHOMY CTaHI, Ta 3a BiJICYTHOCTI
Bu3Ha4YeHuX [IpaBunamu, JloroBopoM mpo HaJaHH B KOPHCTYBAaHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu o6cTaBrH, MpH SIKUX 3acTaBHA IJ1aTa 3a Kito4 Big Celidy He miasrae noBepHEHHIO.
3acraHa 1mara 3a kmod  Big Ceiigy He mnoBepraeThess KileHTy y  BUmanuky
BTPATH/MOLIKOKEHHs HajlaHoro bankom Kiienty kimtoua/kiroui Bif Ceildy. 3acraBHa miaTta
3a ko4 Bijg Celiy He TOBEpPTAETHCS TaKOXK MOBHICTIO a00 YAaCTKOBO B 1HIIUX BHUMAIKAX,
nepenbauenux IIpaBunamu, JloroBopomM mnpo HagaHHS B KOPUCTYBAaHHS 1HAMBIZYalbHOTO
ceilpy ta/abo Tapudamu.

10.2.15. Tlpm HacranHi BHpojoBX Jii JloroBopy w040 HaJaHHA B KOPHUCTYBAaHHS
IHAUBIAYyaIbHOrO ceidy Oyab-IKOoro 3 BHUMAJKIB, NMpu SKUX 3rigHo 3 IlpaBunamum Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS 1HAMBITyaJdbHOro ceidy Tta/abo Tapudamu
CIUIayeHa paHillle 3acTaBHa Iulata 3a kiou Bl Celidy He mijuiarae noBepHeHHIO KiieHTy
MOBHICTIO a00 B yacTuHi, KimieHT 3000B’s13aHMI BiANOBIAHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJIF0Y a00 IOTUJIATUTH CYMY KOIIITIB, sIKOT HEAOCTATHHO ISl 3a0e3eUeHHs 1i IOBHOI OTIATH.
Taka orutarta yM jpomiaTa 3A1MCHIOETHCS 3TiAHO 3 JIIOYMMM Ha JIAaTy OIUIATH YM JIOTJIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHO1 KiieHToM 3acTaBHOI IuaT 3a kiou Big Celidy
KOIITH B cyMi HecraueHux Kimientom banky nnaTtexis.

10.2.17. Crpox xopuctyBanHst Kiientom (openmu) CeitipoM MpomoBKyeTbCS Ha CTPOK IIO
nopiBHIOE, TmorokeHoMy CropoHamu B JloroBopi mpo HagaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO cel(y cTpoKy kKopuctyBanHs Kiientom (openan) Ceiidy, ane He OibIne Hixk
Ha 365 nHIB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kimou/kimrodi Bifg Ceildy Ta He 31aB Celid 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Kiientom (opennn) Ceiidy;

6) Kuient 3a0esmeunB crutaty baHkoBi 3a mpoaoBkeHui cTpok KopuctyBaHHs Ceilidom
OpPEHJTHOT TIJIaTH Ta 32 HEOOX1THOCTI, OTUTATH (JIOTUIATH) 3aCTaBHOI IJIaTH 3a K04 Bix Ceitdy,
y po3Mipax i B mopsiKy 3rifHo 3 Tapudamu, 1il04MMU Ha OCTaHHIH 1eHb cTpoKy opeHu Ceitdy
(10 #i0TO BIATIOBITHOTO TIPOOBKECHHS);
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B) baHk He 3amepeuye 110/10 TAKOTO MPOJOBKEHHS.
3a3HaucHMii CIoOCi0O MPOJOBKEHHS CTPOKY KopuctyBanHs Kimientom (openam) Ceiidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y IpH CIUTUBI MPOJOBKEHOT0 CTPOKy openau Ceiidy.

PO3ALJI II1. IHIOI YMOBU

1. IIpaBuiia cki1afieH1 yKpaiHChKOO MOBOIO.

2. CtopoHu mMiATBEpIKYyIOTh, 110 TeKcT [IpaBun, Tapudum He MOTPeOYIOTH IMOTOMKEHHS
IUISIXOM ITPOCTABJICHHSI T0AaTKOBUX TianuciB CTOpiH Ta/abo CKPIIUICHHS MeYaTkor baHky.

3. HenilicHicTh okpemux monoxeHnb 1mx IlpaBwi, mignucanux Croponamu CTaHIapTHHX
dbopm nokymeHTiB, TapudiB He TATHE 3a CO00I0 HEAIHCHICTD J[0roBOPiB MOCIYT B IIOMY.

4. HazBu posainiB, crarredd, riaB tomo CranmaptHux ¢opM TOKyMmeHTiB, I[IpaBwi
BUKOPHUCTOBYIOTBCSI JIMILE JUISl 3pyYHOCTI Ta OJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMaueHHS.

5. 3 ycix mnuraHb, He yperyaboBaHuX IuMU IlpaBunamu, nignucanumu CTopoHaMu
Cranmaptoumu  Gopmamu AokyMeHTiB, Tapupamu, CTOpPOHHM KEpYIOTHCS BiAIOBITHHUMHU
HOpMaMM YMHHOT'O 3aKOHOJABCTBA YKpaiHU.

6. Bincrymienns Kiienrom mpaB Bumoru abo mepeBeneHHs Oopry Kiienra 3a JloroBopom
MOCTYT MO>KJIMBI TIJIbKY 3a HAasBHOCTI Ha i€ MUCbMOBOI 3roau baHky.

7. ®akrom yxianenns [Jloroopy mociyr KiieHt, sikuii € pismaHOI0 0COOO0MO-IMIAIPUEMIIEM
HIATBEPIXKYE, 10 A0 YKIaaeHHs 1poro [loroBopy mociayr oTpumaB JloBiJIKy mpo cucTeMy
rapaHTyBaHHs BKJIaAiB Pi3UIHUX 0Ci0.

8. dakrom yknazneHHs Jlorosopy mociayr KiieHT HOroKy€eThes 3 TUM, 110 Y BUIA/KAX SKIIO
Ha baHK mokiazeHo 000B 30K 3a0e3nedyBaTi yTpUMaHHs, CTATHEHHS, IepepaxyBaHHs TOIIO
3 CyM KOWITIB, HajnexxHux KiieHty (un HanexHux 1o Buruiatu KiieHTy) Oynab-skux
nepenbavyennx IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnaTkis, 300piB, IHIINX 000B’I3KOBUX IJIaTEXkiB, TO baHk Mae npaBo iX yTpumyBaTH,
CTATYBAaTH, IIEPePaxoByBaTH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/b-sIKOT0 PaxyHKy.
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