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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, IO BXXUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo momarkax 10 TaKUX JOTOBOpIB Ta/abo momatkax mo Ilpasui,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B IHmMMX po3aiutax IlpaBunm Ta/abo moroBopax NHpO HaJIaHHS TMOCHYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemto Kopnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTeHTH(iKania KOHTAKT-HEeHTPOM - TIpoIieIypa yCTAaHOBICHHS Ta MiATBEPIHKCHHS OCOOH
KiienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [lignucysaya) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX Kimienta abo YnoBHoBaxkeHO1 0coOH, BKItoueHux 10 BITJI, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoM
teneony Konrakr-ienrpy. ABrenrudikanis Konrakr-nenrpom KitieHTa BBaXKa€eThCs Takolo,
110 Bifg0ysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0/ KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YNOBHOBaXkeHOI ocoOu abo KiieHta BiAmoBinawTh AaHUM (BigomocTsiM) 1oao Kiienra,
HassBHUM B BITJI. V pasi sikmio ABreHTudikariss KoHtakT-11eHTpoM HeycmiliHa (He Bigoymacs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnoBigHoro Kiienra ta/abo YmoBHOBa)keHOT 0COOH 0 MOMEHTY miaTBepakeHHs: KiieHTom
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(iKanis B Cucremi — mpolenypa yCTaHOBJIEHHS Ta MHIATBEP/UKEHHs 3aco0aMu
Cuctemu ocobu KopucrtyBaua HuIsIXOM NepeBipKH JOCTOBipHOCTI JloriHa, mapoJs, iHIINX
naHux, Binomux KopuctyBauy, 3acTocyBaHHS IpenMera, skuM Bojojie Kopuctysauy, Toio.
ABrentudikanig B CucreMi BUKOHY€ThCS sl HajaHHs noctyny KopucryBauy no Cucremu
Ta/abo 3/11iCHEeHHs HUM il B CHucTeMi.
AptenTndikanis B Cucremi oniain-0ankinry «KPEJOBAHK» — mnpouenypa
YCTaHOBJIEHHS Ta MiATBep/ukeHHs ocobu KopucryBaua Cucremu oOHJIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaitH-6ankinry «KPEJIOBAHK» nuisixom nepeBipku
nocroBipHocti Jlorina, mapons Ttomo. ABreHTHdikauiss B CucreMi OHIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBaua BHKOHY€ThCS Ul HajaHHsA Jnoctynmy a0 CucremMu OHIIaiH-
6ankinry «KPEJIOBAHK» Ta/abo 3miiicHenHs omnepauid B Cucremi OHJIaliH-OaHKIHTY
«KPEJJOBAHK».
ABTeHTH(iKaliiiHi mani — naHi (Bci pazom abo ix yacTuHa), siKi Hajexarb KitieHTOBI
(KopuctyBauy) 1 siki MOXYTb BHUKOPHUCTOBYBATUChH Ui Horo aBTeHTHikauii B Cucremi
ornaiiH-0ankinry «KPEJIOBAHK» a6o mns aBrenTHdikarmii #oro i B Cuctemi OHJIAWH-
6ankinry «KPEJIOBAHK». [lo Takux nmanux Kimienta (KopucryBaua) Hanexatb: Jlorin
Cucremun onnaitH-6aukinry «KPEJIOBAHK», Ilapons po CucremMu oHIalH-0aHKIHTY
«KPEJIOBAHK», nanicnani Kimientosi (Kopucrysauy) OTP pns aBropusarii To1o.



ABTopu3anis B Cucremi — mpoienypa HiATBEp/DKCHHS BU3HAYCHUX Mdi (3roaM Ha i)
Kunienra (KopucryBaua) B Crucrtemi, sika B Meskax ArenTtudikariii B Cucremi (micjst BBEICHHS
Jloriny, mapons Tomo) mnependauae 3acrocyBaHHs KopucryBauem EII (OmgHocknanoBa
aBropm3aitis), ado EIl Ta OgropaszoBoro koay (JIBockiamoBa aBTopu3aitis).

ABtopu3anis mo BIIK - orpumaHHS [103BOJNY BIAMOBIIHOTO YYacHHKa MiKHAPOIHOI
IUTaTIKHOI CUCTEMH Ha NMpOoBeJeHH onepauii 3 BukopuctaHusm BIIK.

Axuent Bkiaaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — enexTpoHHuUil ipaBo4YuH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum baHk moropkye ykiajaeHHS 3
Knienrom noroopy 6aHKiBCHKOT0 BKJIaay BinmoinHo 10 OdepTr Bkiaay B Cucremi oHIaiH-
oankiary «KKPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTopoHHS yroja KOMIETEHTHHX OpraHiB IIpo
aBTOMaTUYHUN OOMIH iH(popMarliiero npo ¢iHancoBi paxyHku Big 29.10.2014 p., ykinaaeHa
BiIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3a€MHY aaMiHICTPAaTUBHY JOMOMOTY B IMOJATKOBHX
crpaBax.

Ba3oBuii aBTopusauiiinuii JiMiT — 1000BHIf JTIMIT Ha 3iiICHEHHS ONeparlliii 3a J0IMOMOI0I0
BIIK, BcranoBnenuit bankom npu opopmienni BITK.

Bank — Akuionepae ToBapucteo « KPEJJOBAHK».

BankiBcbka mocsyra — nociyra, 1mo Hajaerbcst bankom BianoBigHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii nens banky, y sikuii bank 31ificHIOE 00CITyTOBYBaHHS KIII€HTIB
Ta y IKOMY BCTaHOBJIeHUI OnepauiiHuii yac.

Bankomar — crieniiai3oBaHuii eJICKTPOHHUN MEXaHi3M JUIsi caMOo0OCITyroByBanHs Jlepkarens
BIIK 3a omepartisiMu 11010 OJiep>KaHHS KOILTIB y TOTIBKOBiN (opMi, ofepxaHHs iHPopMmallii
moao crany PaxyHKy, a Tako)X BHUKOHAHHS IHIIMX OINEpamiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO>KJIMBOCTSIMU IIbOTO MEXaHI3MYy.

Bi3nec-nmopran — nporpamanii KoMmruieke «bizHec-noprany, sKuii TpU3HAYEHUH A1 OOMIHY
iHpopMmarlieto, ¢GopmyBaHHs Ta OOMiIHY EnexkTpoHHMMH noKymMeHTamu Mik bankom Ta
KitieaTamu, 10 € IPUIUTIHIMA 0C00aMU — pe3uICHTaMU Y KpaiHu Ta sIKi KOPUCTYIOThCS abo
MalTh HaMip KOPUCTYBaTHCS OKpeMuMu mnociyramu banky. bizHec-mopran € oxHum 3
CYKYITHOCT1 IPOrpaMHUX KOMIUIEKCIB, cepBiciB, 00’ eaHanux bankom mia Ha3zBoro KredoBank
Business.

baoxyBanns BIIK - 3mina crarycy BIIK, sika yHeMoXJIuBIIO€ 311HCHEHHS omepamiil 3
BukopuctanHaM wiei BIIK 3 nmposenennsm Apropu3zanii no BIIK. Bioxysanus BIIK ne
NepelKopkae 3aiiicHeH o 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTbh IPOBOJUTHUCS
6e3 Astopu3saii no BIIK. biaokyBanHs Moxe OyTu MOCTIHHUM ab0 TUMYACOBUM. Y BHUIAJIKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B oJanblIOMy € HEMOXJIUBUM. Y BHUIAJKY
tuMyacoBoro brokyBanHs € moxnuBicTb 3HATTA BIIK 3 brnokyBanHs JlepkareneM HUIIXOM
3BepHEHHs B KOHTaKkT-1IeHTp.

BuokyBannsi komtiB — TuMuacoBe 3MeHulieHHs Jlimity Butpar BIIK na KopropaTtusHiii
0OaHKIBCHKINM MIaTLKHIA KapTIl Ha cyMmy 31lcHeHuX 3a fgonomoroto BIIK onepartii, Ha cymu
KoMiciif Ta/abo Ha iHII cyMu, Bu3HaueHi Tapudamu. brokyBaHHS KOIUTIB 31HCHIOETHCS 10
MOMEHTY (aKTHYHOTO cricaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBchbKa cucrteMa «b2» banky;
ABToMaTu3oBaHa OaHKiBChKa cuctema «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) bauky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iHi
MIPOrpaMHO-TEXHIYHI KOMITJIEKCH, 1110 BUKOPUCTOBYIOThCS bankoM mij yac HaganHs Kiientam
0aHKIBCHKHX TIOCTYT BIAMOBiIHO /10 nux [IpaBui.

Bamtorunii punok Ykpainu a6o BPY - 1ie cykynHicTh BiTHOCHH y cepi TOPTiBIli BAIIOTHUMU
IIHHOCTSIMH B YKpaiHi:

- MK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jali - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIIieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takox mix HBVY 1 #foro kimientamu.

Bepudikaunis Koienra - 3axoam, mo BXHMBalOTbCA baHKOM 3 MeTOIO TEpeBipKU
(TiATBEpIKEHHS) HAJCKHOCTI BIAMOBIMHIA 0co01 oTpuMaHuxX baHkoMm imeHTH}IKAiTHIX



JaHUX Ta/ad0 3 METOW MIATBEPIKEHHS NaHWX, M0 JAIOTh 3MOTY BCTAaHOBUTH KiHIIEBHX
OcHediiapHUX BJIACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlisi y mUCbMOBIii (HanepoBiit abo elneKTpoHHIN) (OopMi, IO HAJAEThCS
bankom Kumienrty, y skiii BimoOpaxeHo cran Paxynky KiienTta Tta/abo mpoBeneHi 10 HbOMY
orepartii.

Bunucka nmo BIIK - indopmariiis y nuceMoBiii (mamepoBiii abo eneKTpoHHiM ¢opmi), 1m0
HanaeTbes bankom Kiienty, y skiit Bino6paxeno 3aificHeni onepauii mo BIIK, opopmieniii 1o
[Torounoro paxynky 3 BIIK, Ta cyMmy KomTiB, B MeXax sIKOi MOXYTbh 3/[IHCHIOBATUCS TIATEXK1
3a [Totounum paxynkom 3 BIIK 3a nomomororo nanoi BIIK (HeBukopucrany yactuny Jlimity
Butpart Ha BIIK).

BinkpuTuii KI04Y - JaHi, 00 BUKOPHCTOBYIOTHCS ISl MIATBEpIXKEeHHA EnekTpoHHOTrO
M1 JIITHCY,

Binkpurnii ka4 Yaockonaienoro EIl ans Cucremu — mapamerp KpunrorpadiqHOro
AITOPUTMY, KU BUKOPHCTOBYETbCS Il mepeBipku Y aockoHaneHoro EIT mis Cucremu,
nocTynHui banky.

Brpara ®inancoBoro Homepa TejeoOHy — HEMOKIUBICTD 3/ilicHeHH KiTieHTOM KOHTPOITIO
3a MOOUIBHUM TIPUCTPOEM, Y TOMY YHCII, ajie He BUKIIOYHO, BHACIIJOK Jiii TpeTix ocib, y
TOMY YHCJl BHACTIAOK HEMPaBOMIPHOIO 3aBOJIOAIHHS/KOPUCTYBAHHS TPETHOIO 0C000I0
MoOinsHUM  TIpUCTPOEM, HemdbasocTi camoro KilieHTa, TNPUIUHEHHS ONEpPaToOpoOM
TeJIeKOMYHIKAIlii HaJaHHs MOCIyT MOOUIBHOTO 3B 513Ky KitieHTy To1110.

I'enepauisn (Ileperenepaiisi) Oco6ucToro po604oro KJw4a — Mpolec CTBOPEHHsS HOBOTO
Ocobuctoro po6ouoro kioua Y gockonanenoro EIl mis Cuctemu Ilinnucysauya.

[ebeToBo — KpeauTHa cxema obcayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3aiiicienHs Kiientom (leprkarenem) miaTiKHUX ONEpaIiii 3 BUKOPUCTAHHIM
BIIK B Mekax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOThCS Ha iHoro [loTouHOMY paxyHKy, a B pasi ix
HEJ0CTaTHOCTI 200 BICYTHOCTI - 32 paXyHOK HajgaHoro bankoM KpeauTy.

[ebetoBa cxema obciayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sixa nepenbavae
smiicHenHs1 Kiientom ([lepikareneM) mumatikHux onepaiiii 3 BukopuctanHsaMm BIIK B mMexax
3aJIUIIKY KOIITIB, sIK1 00IIKOBYIOThCS Ha Horo Ilorounomy paxyHky 3 BIIK.

Jep:xatean kopnopatuBHoi BIIK ato [lepaatenn — KitienT a6o YnoBHOBaXkeHa 0coba, 1110
Ha 3aKOHHUX MijcTaBax Bukopuctopye BIIK .

JNuuamiuHa KoHBepTauis abo Dynamic currency conversion - mMeroj OIuiaTd TOBapiB i
MIOCITYT/3HATTSI TOTIBKH, SIKMM nepeadadae MOXKIMBICTh BUOOPY B TOYIIl 3/11iCHEHHSA omepariii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHM 3[1MCHEHHS omepalii, /Ui OIuiaTh TOBapiB 1
MOCITYT/3HSITTS TOTIBKH.

Jlo0oBuii JimiT — Bu3HaueHa Tapudamu banky KibkicTh onepailiif Ta/abo cyma onepariiii 3
BukopuctanHsaM BIIK mpotsirom 1o0u, 1m0 BCTaHOBIIOETHCS 3 METOI0 YHHKHEHHS (hiHAaHCOBUX
BTpAT uepe3 HecaHKIioHoBaHe (0e3 3roau uu no3Bony Kiienra) Bukopucranus bBIIK.
JApobaenHsi - IITy4HE MAUICHHS 3arajbHOi CyMH BaJIOTHOI omeparii, 10 mnepeadaydae
OJTHOYACHY HasBHICTh TAKUX O3HAK:

- BQIIOTHI oreparlii 3A1iCHIOIOTHCS OJIHIEI0 0CO00¥0;

- BAJIIOTHI oneparlii moB’s3aHi Mi>k 0000 OTHUMHU KOHTpareHTaMH, MiJICTaBaMu (JOrOBOPOM,
KOHTPAKTOM, YTO/0I0, IHIIUM JOKYMEHTOM, L0 3aCTOCOBYETHCS B MIKHAPOJHINA MPAKTHUII Ta
MO>KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHSIM BAJIFOTHOI orepartii;

- KO)XKHa BAQJIIOTHA OIepalis 3IIHCHIOETbCS HA CyMy, IO € MEHIIOI0, HDK po3Mip (B
eKBIBaJCHTI 3a OQIMifHUM KypcoM TpHUBHI /O 1HO3€MHHMX BaJIOT, YCTaHOBJICHHUM
HamionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparllii), mependadeHuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiraHHs Ta MPOTUIIIO Jeramizamii (BiJIMHBAaHHIO) TOXOJIB, OAEPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi
macoBoro 3uuteHas’” Big 06.12.2019 Ne 361-1X;

- BaJIIOTHI omepalii 3111 CHIOIOTHCS HE MEHIIIE, HIXK TPU pa3H Ha KaJeHJapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KAJICHAAPHUHA MicCSIIb;

- 3arajbHa CyMa BaJllOTHHX OIEpalliid 3a KaJeHIApHUH TWXKIEHb TEPEBUIINYE TBOKPATHHUMA
po3Mmip Ta/abo 3a KaJeHIapHUI MiCALb — BOCBMUKPATHUI po3Mip (B €eKBiBaJIeHTI 3a 0iliifHUM
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KypcoM TpHUBHI 1O IHO3€MHHX BAJIIOT, YCTaHOBJIEHUM HamioHambHHUM OaHKOM Ha JaTy
3miicCHEHHsT omeparlii), nepenbadenuii crarreto 20 3akony Ykpaiam “IIpo 3amobOiransas Ta
OPOTUIII0  Jeram3amii (BIAMHBAHHIO) JIOXOMIB, OJCpPXAHUX 3JIOYUHHUM  IIUISIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIICHHS
Big 06.12.2019 Ne 361-1X.

Horosip mocayr — nmoroBip banky 1 Kiienrta mpo orpumanns KiieHtoM Ta/abo TpeThoro
0co00r0 uM TpeTiMu ocobamu BaHKIBCBKHX MOCIYr Ha yMoBax, BH3HaueHHX B [IpaBuiax,
Tapudax, a Takox B nignucanux bankowm 1 Kimieatom CtangapTHux opmax JOKyMEHTIB.
HonatkoBa BIIK — BIIK, mo Bunaetscs Kiienty abo YnoBHOBaXkeHi# 0co0i JOJATKOBO 10
Bke Buyianoi (nepmoi) BITK 1o misoro x [lorouHoro paxyHky.

EnexTponnuii nokyment a6o EJ — nokymeHT, iHpopMariro B IKOMY MOAAHO B €IEKTPOHHIN
dbopwmi, Mo BKIOYAE HEOOXiAHI peKBI3UTH. EIEKTpOHHHI NTOKYMEHT MOXKEe OyTH CTBOPEHO,
nepenano, 30epekeHo, oOpoOsIeHO 1 MEepeTBOPEeHO y BizyalbHy ¢opmy mnonaHus. Ilepemnik
EnexTpoHHMX TOKYMEHTIB, OOMIH SIKHMH MOJKE 3/IIMCHIOBATHCS 13 BUKOPUCTaHHAM CHCTEMH,
MICTUTBCS B JOKyMeHTanii n1o Cucremu. Y paszi po30iKHOCTEH MiX JOKYMEHTAIIEIO 0
Cucremu Ta [IpaBunamu 11070 EneKTpoHHUX JOKYMEHTIB, OOMIH SKMMH MO3K€ 311 CHIOBATUCS
13 BUKopucTanusaM CUCTeMH, 3aCTOCOBYIOThCS BiNOBITHI ymoBH [IpaBui.

Enexrponnuii po3paxynkoBuii aoxkymeHt a6o EPJl — IlnatixkHa 1HCTpYKUIS y BUIJIAMIL
EnexTpoHHOTrO JOKyMEHTa, Ha IMiJICTaBi K01 31HCHIOIOThCS OaHKIBCHKI TUIATIXKHI OTepartii.
Enextponnuii minmuc ado EIl — enekTpoHHI aHi, SKi JOJAIOTHCSA A0 IHIIUX EICKTPOHHHUX
JTaHuX abo JIOT1YHO 3 HUMH TIOB’SI3YIOTHCS 1 BAKOPUCTOBYIOThCs [linnmucyBadyem sk miamuc. Y
npaBoBigHOcMHAaX MK CrTopoHaMM, SKi BHHHMKAlOTh Ha miAcTtaBi mux IlpaBuia Moxe
BuKkopuctoByBatucsi Ynockonainenuit EIl  mns  Cucremu, VYaockonanenuit EII 3
kBamidikoBanuM ceptudikatom adbo Kpamidikoanwmii EII.

€MA - VkpaiHcbka MiKOaHKIBChKA acolliaiisi WICHIB IUIATDKHUX cucTeM «EMA» (kKox
€IPIIOY 30401000), sixa € BmacuukoM EMA Anti Fraud Hub (AFH), Bonozginbuem 6a3u
nepcoHanbHuX AaHuxX «Exchange-online» ta indopmarii mpo kopuctyBadie EMA Anti Fraud
Hub (AFH).

3a0Ji0x0BaHi KomTH - cyMa komTiB Ha [lorounomy paxysky 3 BIIK, mozo sikoi 3aiiicHeHO
bnokyBanHs komriB. 3abiokoBaHi komrtu 3a omnepauismu 3 BIIK, ski (omeparii) Oymu
npoBeaeHi 1m0 bnokyBanus BIIK, mipisrarote 000B’s3k0BOMYy crucanHi 3 [loTouHoro
paxyHsky 3 BIIK i1 micns bnokysanns BIIK.

3araabumnii gimit BuTpat BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sikiit quis
koxxHo1 3 BIIK, mo BukopuctoByerscst Kitientom (epskatenem) amnst 31iHCHEHHS TIATHKHUX
omnepaiiii 3 [Torounoro paxynky 3 BIIK, BcranosmoroTecs ognakoBuii Jlimit Butpat BIIK mist
ycix BIIK, sixkuil 10opiBHIOE 3aJIMIIKY KOIITIB, sIKI OOJIIKOBYIOThCS Ha IloTOUHOMY paxyHKy 3
BIIK Kiienra.

3araasnuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranpHuil crangapt 3BITHOCTI Ta HAJEKHOT
nepeBipkH iH(popmalii mpo GpiHaHCOBI paxXyHKH, KU BKIIIo4Yae koMeHTapi 0 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanieHuit Pagoro Opranizanii Exonomiuynoro CriBpoOiTHuITBa Ta Po3Butky 15 nunus 2014
POKy (31 3MiHaMH Ta JOTIOBHEHHSIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH J10 1HO3EMHHX PaXyHKIiB».

3aK0HOJABCTBO 3 NMPHUHLUMIIOM EKCTPATEPUTOPialbHOCTI - HOPMATHBHO IPaBOBI aKTU
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk posnopsaui njokymentu OOH
Ta/abo IHIIUX MIKHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTOopii YKpaiHu.

3apniaTHuil NpoekT — BigHOCHHU MDK KiieHtom, bankom Ta YuacHukamu 3apriiaTHOTO
MIPOEKTY LIOA0 HalaHHS baHKOM MMOCIYT 1O 3apaxyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIuIaTHOTO
MIPOEKTY KOIUTIB, epepaxoBaHux KilieHTOM Ha BUIUIATYy 3apOOITHOI IJIaTH Ta 1HIIKUX BUILIAT, a
TaKO IOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kiienra. [lo
IHITUX BUIUIAT HAJICXKATh CTHIEHII, IpeMii, TOTuiaTH, HaJ0aBKU, BUHATOPOIH, MaTepiasibHi



BUILJIATH, TapaHTiiHI 1 KOMIICHCAIIiHI BUIUIATH, TepeadayeHi 3aKOHOJABCTBOM, sIKi
3MICHIOITHCS KiTieHTOM Ha KOPUCTh Y4YacHUKIB 3apIljIaTHOTO TIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — Bu3HaueHui KitienToM y BianoBinHid CtaHngapTHIi
dbopmi 1OKyMeHTIB HOMep MoOUThbHOTO Tenedony KopucryBaua, Ha SKUW HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHs OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1000BMi JIMIT Ha 3IIHCHEHHS oOleparii
(xiBKicTh, cyMa Toio) 3a nqornomororo bIIK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkiionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) uist 3miMCHEHHS
iathkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTECS pi3Huil JIiMiT BUTpar
BIIK, npu nbomy cyma ycix [nausinyanpaux JlimitiB Butpat bIIK He moBuHHA epeBUIITyBaTH
3aJIMIIKY KOILITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounoMy paxyHnky 3 BIIK KiienTa.
InTepHer-cTopinka banky - Be0 caiit bauky https://kredobank.com.ua.

Kanamm nucranuiinoi komyHikauii — renedonnmii 38’5130k (3 a00 Ha HOMEpH TenedoHIB
Konrakr-ienTpy),  enexktponHa  momra, Cucrema, Cucrema  OHJIaWH-OAHKIHTY
«KPEJIOBAHKYY, indopmyBanus uepes CMC abo MeceHKepH.

Kaprka 3 minmucamm™ — xaprtka i3 3paskamu mianuciB, opopmiena KiieHTom 3rigHo 3
BUMOTaMH [HCTPYKIil TpO TOPSIOK BIAKPUTTS, BHUKOPHCTAHHS 1 3aKPUTTA PaxyHKIB Y
HalllOHAJBHIA Ta 1HO3EMHHUX BAIIOTaX, 3aTBepKeHoi moctaHoBor [IpaBninas HBY Big 12
muctomnana 2003 p. Ne 492, B penakmii unnHii 10 04.04.2019 poky.

*KapTku 13 3paskamul MiANuciB, ki odopMJIeHI 10 MOMEHTY BhpoBa/keHHS [lepemiky
Po3nopsaaukiB paxyakoM, BiamoBigHo 10 [TocranoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
yuHHOCTI 04.04.2019p.) € YMHHMMHM Ta BUKOPUCTOBYIOTbCS Yy BigHOcMHaxX CTOpIH IIOAO
obciyroByBanHs PaxyHkiB 10 MmoMeHTy noganns Kiienrom y bank Ilepeniky Posnopsinaukis
Paxynkom.

KpanipikoBanuii enexrponnuii mignmuc (vagani — KpanigikoBanmii EIT) — Y nockonanenuii
€NEKTPOHHMM IMMJMKUC, IO CTBOPIOETHCA 3 BHKOPHCTAHHAM 3aco0y KBaTi(iKOBaHOTO
€JIEKTPOHHOIO MIANHUCY 1 0a3yeThCs HAa KBaIIPiKoBaHOMY cepTUdikaTi EnekTpoHHOTO mianucy.
KiieHT — cy0’eKT rocmomaproBaHHs, BIJIOKPEMJIEHHMH MiAPO3JT IOPUAWYHOI 0coOu —
HEpe3WJeHTa, IOpHIUYHA o0co0a — HEPE3UACHT, INPEJACTAaBHUITBO IOPHIUYHOI OCOOH-
Hepe3uJeHTa B YKpaiHi, OQiliifHUM HpeJCTaBHUITBAM, MDKHAPOJHUM OpraHizalisM Ta iX
BIJIOKPEMJIEHUM TIAPO3AilJIaM, [0 MalOTh IMYHITET 1 JUIUIOMATHYHI HpPUBLIE], a TaKoxX
IPEJCTaBHUIITBAM IHIIMX OpraHi3alii 3 MICIE3HAXO/DKEHHSIM 3a MEXaMu YKpaiHH, SKi
CTBOPEHI Ta JIIOTh BIIMOBITHO /O 3aKOHOJABCTBA 1HO3EMHOI JEpXaBU 1 HE 3IIMCHIOIOTH
MiIPUEMHUIBKOT AISUTBHOCTI BIAMOBIIHO JI0 3aKOHOJIABCTBAa YKpaiHU, B 3HAYCHHSX,
HaBeleHUX B [HCTpyKIii TpO TOPSIOK BIIKPUTTS Ta 3aKPUTTS PaxXyHKIB KOPUCTyBadaM
Ha/laBayaMy IUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEP/KEHOI MOCTaHOBOIO
[Ipasninast HBY Bix 29 nunns 2022 poky Ne 162, sxiii (-omy) HagaeTbess baHkiBcbKa mociyra
Ha mijicTaBi [loroBopy nociuyr.

Kuarouose ciioBo — BuzHaueHe KopucryBauem 3HaueHHs (HaOlp CUMBOJIIB), SIK€ y BHIAJKY
noTpeOu BHKOPHCTOBYEThcA A ineHTHdikamii KopucryBaua npu 3BepHeHHI B KoHTakT-
HEHTP.

Koa peectrpanii  ®inancoBoro Homepy Tejie¢pOHY — CYKYIHICTH LU(PPOBUX 3HAKIB
OJTHOPA30BOi Jii, SIKa aBTOMATHYHO TeHepyeThcsi bankoMm Ta Haacuiaetbest KimieHTy 3a
nonomororo SMS-noBizomnenHst (CMC) Ha AOOHEHTChKUI HOMEp TeneoHy JUlsl peecTpaii
boro Homepy B BIIJI sk dinancoBoro Homepy TenedoHa.

KonTakT-ueHTp — migpo3ain baHky, NpamiBHUKM SKOro 3a0e3nedyloTh Ii101000BY
miaTpuMKy KilieHTiB yepe3 KaHaau eJIeKTPOHHOTO 3B’SI3KY, a TaKOX 3a JAopydyeHHsM KiienTta
3IACHIOIOTh OKpeMi ormepaiii. 3BepHeHHs B KOHTakT-LeHTp 3iHCHIOETHCS 3a HOMEpaMu
TenedoHiB, 10 3a3HaueH1 Ha [HTepHeT-cTOpiHII baHky.

Komnpomerauiss Oco6uctoro po6o4yoro kiao4a — Oyib-sKa Mois Ta/abo 1is, 1110 Ipu3Besa
a00 MOXe MPU3BECTU IO HECAHKITIOHOBAHOTO J0CcTyIy 10 OcobucToro pobovyoro Kiroya.



https://kredobank.com.ua/

Komepuiiinnii kypce — komepiiiinuii kypc banky 11t BHyTpilIHIX KOHBEPTALIHHUX Oreparii
banky.

KopucryBau — Posnopsanuk PaxyHkom/YnoBHOBakeHa oco0a, SKOMY/AKiMl 3rigHo 3
[IpaBunamu Hamaetbes/Hamano noctyn a0 Cucremu / Cucremu OHJIAHH-OAHKIHTY
«KPEJJOBAHKY.

KopnoparuBHa 6aHkiBchbka miaTizkHa kapTka a6o BIIK — enekTpoHnHuii tuiati>kHui 3acio
(BHI TUIATIXKHOTO 1HCTPYMEHTY) Y BUIJISAI €MITOBaHOI B yCTAHOBJICHOMY 3aKOHOJIABCTBOM
NOPSAAKY IUIACTUKOBOI YM IHIIOIO BHUJIY KAapTKH, L0 BUKOPUCTOBYETbCA Ui 3J1HCHEHHSA
IaThkHUX onepaiit 3a [Torounum paxynkom 3 BIIK, a Takox iHIINX omeparii.

Kpoc-kypc — criiBBiIHOIIICHHS MiXK IBOMa BaJTIOTaMH, SIKE BU3HAYAETHCS Ha IMICTaB1 X KypCy,
OA0 TPETHOI BAIIOTH.

Kpoc-kypce BIIK — criiBBiAHOIIEHHS MK ABOMa IHO3€MHUMHU BAJIFOTAMH, SIKE BU3HAYAETHCS HA
miacrasi ix Kypcy BIIK (mans xymiBni bankom B KitienTa), 1mono HaiioHandbHOI BallOTH
VYkpainu.

Kypc BIIK — xomepuiiinuii kypc baHky as KOHBepTalliifHUX omnepaiiid 3 BUKOPUCTaHHIM
BIIK.

Kypc MIIC - xypc, BcranoBnerniit MIIC st konBepranii npu 3ailicHenHi onepaiii 3 BIIK B
€KBAPHHTOBIM MeEpeki IHIIUX OaHKIB, SKIIO BAJIOTa ONEparii BIAPIZHAETHCSA BiJl BAIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit ButpaTt BIIK — cyma komriB y Bamtoti [lorounoro paxynky 3 BIIK, B mexax sxoi
JlepkaTelnto J03BOJISIETHCS 3/A1MCHEHHS onepariid. JIiMiT BUTpaT MOKe CKJIAATUCS 13 3IHIIKY
ko1tiB Ha [ToTounomy paxyHky 3 BIIK 3a MiHycoM cymMH HE3HMKYBaJIbHOT'O 3aJIHMILKY KOLITIB
Ha Paxynky 3 BIIK (sikiio Takuii Bctanosnenuit Tapudamu) ta/abo 3a010k0BaHUX KOIITIB, 200
3a IrocoM cyMu JIiMITy KpeuTyBaHHsI, B pa3i HOro BCTAHOBJIEHHS 3a OKPEMOIO (HE B MeXax
perymoBanHs [Ipasuin) tomosienictio Ctopin o [Torounomy paxynky 3 BIIK.

JIiMiT mocsyr — MakCUMallbHO JIOMYCTUMA KIJIBKICTh OTepalliii IeBHOTO BUIY 3a BiMOBIAHOIO
1iHO¥O, siKi KITieHT MOke MpoBeCTH B Mekax 00paHoro HUM TapugHOro makery.

MuTtreBa BIIK — HenepconidikoBaHa (Ha TUIEBiH CTOPOHI KAPTKU BiACYTHI TaKi PEKBI3UTHU SIK
npizeuie, iM’st epxkarens) BIIK, sixka otpumyerbes [lepikarenem Oe3nocepelHbO B JI€Hb
3BEpHEHHs B ycTaHOBY baHKky.

Mixnapoana miaatiskHa cucrema a6o MIIC — MDKHapoaHi TaTiKHI CHUCTEMH Visa
International, Mastercard Worldwide To1o, aisuibHICTB SIKMX 3IIHCHIOETBCS HA TEPUTOPIT ABOX
1 OlIbLIIE KpaiH, YWIEHOM sIKUX € baHk.

MooGiibHuii npucTpiii - mpucTpiii/obnanHaHHA, y T. Y., ale He BUKJIIOYHO: MOOUIBHUIMA
tenedon/iHmmi npuctpiit (SIM-kapTka), HOyTOYK (JIeNTOIl), HACTUIBHUN (CTaI[lOHApHUII)
KOMIT'10Tep, KOMIT IOTEpHUH IJIaHLIEeT Ta I1HMI, $Ki 3TJHO 3 YKpaiHChKOIO KiacHupikaliero
ToBapiB  30BHiMHbOCKOHOMIUHOT mismibHOCTI (YKT 3EJl), ckimameHoro Ha OCHOBI
["apMOHiI30BaHOI CUCTEMH OIUCY Ta KOJyBaHHS TOBapiB HajexaTh 10 ToBapiB [ pynu 84 Ta 85
Ta BUKOPHUCTOBYIOTHCSI Ta/ab0 MOXXYThb BUKOPHCTOBYBAaTHCS JUIsl Lied 3’enHanHs Kiienra-
¢b131YHOT OCOOM-TIIANPHUEMIIS 3 IMTYHKTOM 3aKiHUEHHS TEeJIEKOMYHIKALIHHOI Mepexi 3 MEeTOIo
3a0e3medYeHHsT JOCTYIy M0 TEJICKOMYHIKAIIMHUX TOCIYT IIOAO0 Tepeaadi ado mpuiMaHHS
rojiocy, 300paXkeHb y T. 4. Bi1€0300paxKeHb Ta 1HIIO1 iHpOopMallii.

HBY- HamionansHuii 6ank YKpainu.

HaJnexna nepeBipka —3axoiu, siki bank 30008’ s13anuil 3/1iiicHIOBaTH, SIK Cy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, 110 BKJIIOYAIOTh:

-inenTHdikamiro Ta Bepudikauito Kiienra (fioro YnoBHoBaXkeHHX 0Ci0);

-BCTaHOBJICHHsI KiHIIeBOro OeHediniapHoro BiacHuka KiieHTa-topuaununoi ocobu, abo ioro
BIJICYTHOCTI, Y TOMY YMCJIi OTPUMAaHHS CTPYKTYpPHU BJIACHOCTI 3 METOIO 1i pO3YMIHHS, Ta JaHUX,
[0 JAlOTh 3MOT'Y BCTAHOBHUTH KiHIIEBOro OeHe(illiapHOTO BJIACHUKA, Ta BXXHUTTS 3aXOJiB 3
Bepudikaii Horo ocodbu (3a HassBHOCT1);

-BCTAHOBJICHHS (pO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX [IJIOBHUX BiIHOCHH a0o
poBeieHHs ()iIHAHCOBOI Omepartii;

-TIPOBEJICHHS Ha MOCTIWHIM OCHOBI MOHITOPHHTY JIJIOBUX BIIHOCHH Ta (DIHAHCOBHUX OTMepallii
KrienTa, mo 3miCHIOIOTHCS Yy TMPOIECi TaKWX BIAHOCUH, IIOJO BIAMOBIIHOCTI TaKHX
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(inaHCOBUX omnepalliif HasgsBHIN y Cy0’€KTa epBUHHOTO (hiHAHCOBOTO MOHITOPUHTY iH(pOpMaLii
npo Kiienta, #ioro misipHICTE Ta pU3MK (y TOMY YHCHi, B pa3i HEOOXITHOCTI, PO JHKEPEIO
KOIIITiB, TIOB’S13aHUX 3 (JiIHAHCOBUMH OTIEpALlisIMU);

-3a0€3MeUeHHS aKTyaJIbHOCTI OTPUMAHHX Ta ICHYIOUMX JTOKYMEHTIB, TaHUX Ta iH(opMaIlii mpo
Kiienra (#ioro YnoBHoBaxkeHUX 0¢i0);

He3naunuii po3mip BajioTHOI onepamii (1aJi — He3HAYHHIl Po3Mip) — po3Mip BaJIIOTHOI
orepauii (B eKBiBaJIEHTI 3a OQIIIfHUM KypCOM TPHBHI O 1HO3€MHHUX BaJIOT, yCTAaHOBJICHUM
HamionaneHuM OaHKOM Ha JaTy 3IIMCHEHHs orepallii), SKHil € MEHIINM, HDXK pOo3Mip,
nependadenuit cr. 20 3akony VYkpaimm “TIpo 3amoOiraHHs Ta TPOTHAIO JIeTami3arii
(BIIMUBAaHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM MIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uumieHHs” Big 06.12.2019 Ne 361-1X.
HecankuionoBanuii goctyn g0 Oco0ucTOro po6o4yoro KJw4a — JOCTYN, B TOMY YHCII
JOCTYI 3 MOXIIMBICTIO BHKOPUCTaHHS, A0 (OcoOUCTOro poOoYoro Kioya IHIIOKW HIXK
[TignucyBay HEYIIOBHOBaXKEHOIO 0CO0010.

HecankuionoBase cnimcanusi komriB, a00 HCK - omnepariis (onepariii) i3 ciucanHs/ cipodu
cnucanHs komTiB 3 Paxynky KiienTa, 37ificHeHa B ToMy 4nciIi (aJie He BUKIIOYHO) BHACIIIOK
Hecanknionoanoro gocrymy A0 CucTeMu, Ha MiJCTaBl TUIATDHKHOT IHCTPYKIIT (TarepoBoi abo
€JIEKTPOHHOI), 0 chopMOBaHa/miANKCaHa TPEThOK/TPETIMH 0CO00K0/0c0o0aMu, sKa/AKl HE €
YTOBHOBa)kE€HOIO 0c00010/YTIOBHOBaskeHUMH 0cobamu KitieHTa.

HecankuionoBanuii mocryn a0 Cucremu — Oyab-siK€ HE3aKOHHE BTpPY4YaHHS B pPOOOTY
Cucrtemu 31 CTOPOHHM TPETHOi HEYNOBHOBAXEHOI OCOOHM, B TOMY YHCHi (ajie HE BUKIIOYHO)
nuaxom Kommpowmerarnii Ocobuctoro podouoro kiroua, [llaxpaiictsa B Cucremi TowIo.
OnnopaszoBuii kox / One-time password (mamaai — OTP) — kox, 3reHepoBaHuit
Crieriajgi30BaHUMU 3ac00aMu, TIACHUM IS T ATBEPKEHHS 3011 Ha 3/1IHCHEHHS TIJIbKU OJTHI€T
omepariii, aii B Cucremi / Cuctemn omnnaitH-Oankinry «KPEJJOBAHK». OmHopa3oBi koau
Hagcunaotbes KopuctyBauy y Burisai CMC-moBiioMIIEHHS Ha BH3HAUYE€HUH HUM HOMEpP
MobuTeHOTO Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaitH-Oankinry «KPEJIOBAHK»). OxHopa3oBi koad BUKOPUCTOBYETHCS OIUH pa3 IMpHU
MIITBEP/HKEHH1 3TOIM Ha MMPOBEACHHS oneparliit ado aiit B Cucremi / Cuctemi OHIaifH-O0aHKIHTY
«KPEIOBAHK», siki BuMararoTh miaTBepkeHHs: OJHOpa30BUM KOJIOM (HAMPUKIIAI, Onepaiii
repeKa3y KOIUTIB TOIIO).

OnepauiiiHuii 1eHb — JeHb, TPOTITOM IKOT0 baHK 31l ICHIOE CBOIO JiSUTbHICTh, HEOOX1THY JIJIs
BUKOHAHHS IUIATDKHUX onepanii (xo4a 6 YaCTUHU 3 HUX).

Onepauiiinuii yac — dactuHa pobouoro aHs banky, skuii € Takoxx OmnepamiifHUM JHEM,
MpoTAroM sikoi baHkoMm mpuilMaroThCsl MIATLKHI THCTPYKLIT Ta 1HCTPYKLII HA BIJKJIMKAHHS.
TpuBanictes OmnepaiiifHOro yacy BCTaHOBIIOEThCS baHKOM CaMOCTIHHO Ta 3aKpIITIOETHCS Y
BHYTpILIHIX HOPMAaTUBHUX aKkTaxX baHKy.

Oco0ucTuii KJII0Y — YHIKaIbHI JaHi, [0 BUKOPUCTOBYIOThCS [lianucyBadueM AJisi CTBOPEHHS
EnextponHoro nignucy;

Ocobuctuii podoumii kiawu ad6o Kiawu — mnapamerp KpunTorpagpidHoro aaroputMmy
¢dbopmyBanHs Y nockonaneHoro EIl ans Cucremu, noctynuuit Tuibku [linnucysauy Kiienra.
Odepra Braagy B Cucremi onnaitH-6ankinry «KPEJIOBAHK) — enekTpoHHMI TpaBOYUH
Krnienta B Cucremi ounnaitu-6ankinry «KPEJIOBAHK», sxum Kiient mnpomnonye banky
YKJIacTU JOTOBip 0OaHKIBCHKOTO BKIIAAY BIATOBIIHO O YMOB IIOTO MPaBOYMHY Ta 3TiTHO 3
[TpaBunamu, [Tocioaukom 1 Tapudamu.

ITapouas pasa Bxoay B Cucremy onjaiin-0ankinry «k KPEJ1OBAHK>» (napadi — ITapoas 1o
Cucremu onaaiin-oankinry «KPEJOBAHK») — xonbineHuiiinuii Habip CUMBOJIB, SIKUI
crBopeHuit KiieHToM camocTiiiHO, BiANOBIAHO /10 BUMOT BaHKy Ta BUKOPUCTOBY€ETHCS pa3oM 3
Jlorinom Cuctemu onnaiiH-6ankinry «KPEJJOBAHK» mns Bxomy y Cucremy ounaifu-
6ankinry «KPEJIOBAHK». [Ipu notpe6i, Kiient moxe camocrtiitHo 3miHtoBaTH [lapons 10
Cucremn onmaitH-6ankinry « KPEJJOBAHK», oOMexxeHp Ha 4acTOTYy 3MiHHM MApoJIi0 HEMAE.
[MTapoine 1o Cucremu onnaitn-6ankinry «KPE/IOBAHK)» moxe OyTu 3aMiHEHUN TPOXOIKEHHS
OiomeTpuuHoi imeHTrdikaii (y pa3l HaIBHOCTI BiIMOBIIHOT TEXHIYHOT MOKJIMBOCTI CHcTeMu



onnaiiH-6ankinry «KPEJIOBAHK» Ta Mob6insHoro mnpuctpoto KopucryBaya Cucremu
oraiiH-0ankinry «KPEJJOBAHKY).

IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Jepsxarens npu opopmiieHH1 0aHKIBCHKOT TUTATIXKHOT KaPTKH, 1110 BUKOPUCTOBYEThCSI KOHTaKT-
HeHTpoM A inenTudikaii Jepxarens B Tene)OHHOMY PEKHUMI.

IlepeJik ocid, siki MmawTh, nMpaBo po3nopskarucb paxyikom y AT «KPEJOBAHK)»
(magpani — Ilepeaik Po3mopsianukiB PaxyHkom)** — nucbMOBUM JOKYMEHT, IMOAaHUI
KiientoMm y bank, sikuit MicTuTh iHpOpMaIiro mpo neperik ocid Posmopsaaukie Paxynkom ta
iHIy iH(pOpMaLito, HeoOXiaHy JUId 3AiiCHeHH onepalliii 3a Paxynkom Kiienra B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mianuciB PosnopsaHukiB PaxyHKoOM, sKi BBa)KarOThCS
00OB’S3KOBUMH TMiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
[Tepeniky Po3nopsiiHukiB PaxyHKoM BU3HA4Ya€ThCs Yy BHYTPIIIHIX akTaxX (1okyMmeHTax) banky.
** mpaBo po3nopsKaTucs PaxyHKOM 1 MiANMCYyBaTH IUIATKHI IHCTPYKIIT (110 TOJAIOTHCS SIK
MarepoBi 4K €JCKTPOHHI JOKyMeHTH) 1o PaxyHkax, siki Bimkputi KiieHTam BiAMOBIZHO 10
BUMOT [HCTPYKIiT PO MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HalllOHAJIbHIN
Ta 1HO3eMHHUX BaloTax, 3arBep/ukeHoi IloctanoBoro IlpaBminHg HamioHanbHOro OaHKy
VYxpainu Bix 12 mucronana 2003 poky N 492, B penakuii unHHii 10 04.04.2019 poky, Hanexartb
ocobamM, BKIroueHUM 10 KapTku 3 mianucamu, mpu yMoBi, mo KilieHT Ha MOMEHT 3/1iCHEeHHS
BiNOBIHOI onepanii He HanaB 1o banky Ilepeniky PosnopsimaukiB Paxynkom. 3miHa Ta/abo
JOTIOBHEHHSI 0co0m/0ci0, BkimrodeHuX 10 KapTtkm 3 mignmucamu 3aicHIOEThCS KitieHTOM
nusixoM nofgaHHs 10 banky Ilepeniky Po3nopsaaukiB PaxyHkoMm y mopsaky nepeadadeHoMy
BHYTPIIITHIMHU aKTaMH (TJOKyMeHTaMH ) baHky.

INBK/®T - 3amobiranHs Ta TpOTHIisA Jjeramizamii (BIIMHUBAaHHIO) IOXOJIIB, OJEPKAHUX
3JI0YMHHUM HUISIXOM, (DiHAaHCYBaHHIO TepOpU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HUILEHHS, Y 3HAUCHHI HABEJICHOMY y HOpMaTHBHO-TIpaBoBUX aktax HBY 3 nuranp
3nilicHeHHs1 6aHKamMu (PIHAHCOBOTO MOHITOPHUHTY.

Ilepexa3 rotiBKku — npuiiMaHHs 10 Kacu baHKy, MIEBHOT CyMH rOTiBKH B HAIliOHAIBHIN BAJIOTI,
10 BHOCUTHCS Ha KOpUCTH KitieHTa ¢iznuHumMu ocobamu, cyd’ €KTaMu rocroaproBaHHs Ta/abo
IHIIMMU opraHizauisMu, Hagam — [lnarHux/IlnatHuky, 3 HACTYNIHUM IEPEeKa3oM HaJIEeKHOT
CYMH IOTIBKHM Ha paxyHOK, Bu3HaueHui KiieHToM.

Ilepconanbuuii inenTugikaniinnii Homep ado INIH-kox — HaGip nudp ado Habip OYKB 1
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUi 17 oro igeHTudikarii mija yac 3a1HCHEHHS
omnepariiii i3 BukopucranHsam bIIK.

Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMBOIIB, SKHM
inentudikye KopucryBaua gmst pobotm B Cucremi / CucreMi OHIalH-OaHKIHTY
«KPEJJOBAHK».

HMinnmucyBauy — Kopuctysau Cucremu / Cuctemu onnaiiH-0ankinry «KPEJJOBAHK»/Kuienr,
0 € (iI3UYHOI0 0CO00I0 — MiANpHUeMIIeM abo0 YITOBHOBa)XEHUH NpeacTaBHUK baHKy, skuil Ha
3aKOHHUX TiAcTaBax Boyiogie OcoObucTUM KiTroueM Ta Hakianae EdexTpoHHUI Tiamuc mij 9ac
cTBOpeHHs EnexTpoHHoro nokymeHnTa BijJ imeHi Kiienra abo banky.

3 metoro Bukopuctands Cuctemu / Cucremu onnaitH-6ankinry «KPEJIOBAHKY mns
npoBeeHHss omnepauii mo Paxynkax Kiienra, KiieHT 3000B’s3aHUIl BU3HAUUTH SIK
[Tignucysaua nuiie oco0y, sika BKiItoueHa B akTyaiabHuil [lepenik PosnopsinnukiB PaxyHkom 3
nianucamu 10 Paxynky/PaxyHKiB, JOCTYII 710 IKOTO/SKUX HajaeThes yepe3 Cucremy / Cucremu
onnaitH-Oankinry «KPEJJOBAHK». Lls Bumora He crocyeTthcsi KiieHTiB, 1m0 € Gi3MuHUMU
0co0aMU-TIIANPUEMIISIMU, SIKI CaMOCTIMHO po3nopskatoThest Paxynkom Kitienta Ta He
nonaBanu bankoBi [lepenik Po3nopsanukiB PaxyHkoM, a TakoX BHIIAQJKIB BH3HAUYEHHS
[TignucyBauiB ans 3aiicHeHHs onepaniii Kimienrom yepe3 TpaH3UTHI paxyHKH.

Iocionuk — IlociOHuk kopuctyBaua cuctemu (onnaiiH-Oankinry «KPEJIOBAHK»), mo €
HeBi €MHOIO yacTHHOIO 1uX [IpaBui (JJonoBHenHs no mux [Ipaswm).

IMocayra Mobindom — mocnyra, 3acobamu sikoi bank namae Kmienty (Jlepkarento)
iH(opMalliro mpo MmiIaTikHi Ta/ado iHm onepariii 3a [Torounum paxynkom Kiienra y T.4. iHIIy
iHopmarllito MoB’s3aHy 3 HaJaHHAM IUIATIKHUX TOCHyr Ta/abo obciayroByBanHsMm bBIIK
Kuienra ([epxarens).
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IIpusynunenHs: 3aiicHeHHs (iHaHCOBOI omepamii — TUMYacoBE 3yNMUHEHHS MNPOLEAYpHU
npoBesieHHs (iHaHCOBOi omeparii y pasi BusBieHHA bankom iHdopmanii, mo morpelye
MOJAJIBIIIOTO aHATI3y Ha MpeaMeT HEoOXITHOCTI BXKHUTTS OaHKOM TEBHUX i 3 METOIO
BUKOHAHHA HUM OOOB’SI3KIB 3aKOHOJABCTBA y cdepi 3amobiraHHs Ta MpOTHAIT Jieramizarii
(BIIMUBAaHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM MIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HuIeHHs (IIBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB Oanky 3 mutanb [IBK/®T, 30kpema y pasi 30iry maHux ydacHuKa (iHaHCOBOI
orepatii 3 JaHUMHU 0COOH 3 MEPETIKY TEPOPUCTIB.

IIpucTpiii caMmo06caIyroByBaHHsI — TEXHIUHUNA NpUCTpiii baHKy 3 dyHKIIE€O TpUiioMy Bin
Kiienta rotiBKoBUX KOIITIB /A7 3apaxyBaHHs Ha Ilorounuii paxynok Kiienra, BinkpuTHii y
banky.

PaxyHok — ne:

- IOTOYHMK a00 BKJIAJIHUH paxyHOK (B 3HaUCHHAX, HaBeAeHuX B [HcTpykiii HBY mpo mopsiaox
BIIKPUTTS Ta 3aKpUTTA paxyHKiB KOpPHCTyBauyaM HaJaBayaMy IJIATDKHUX MOCIYT 3
0o0CITyroByBaHHsI paxyHKiB—), Bigkputuii KiieHTty B banky Ha ymoBax Ta B MOpPSIKY,
BH3HaueHOMY JloroBopom mocnyr, Hagami — [lorounuii paxyHok (y T. 4. [loTouHuit paxyHOK,
JUIS 3A1MCHEHHS TUIATDKHUX Ta/a0o0 iHmuX omepauiid 3a skuMm BunymieHo BIIK (Ilorounuii
paxyHok 3 BIIK)) Ta Bxnaguuii paxyHok BinnosigHo. [ToTounuii Ta/abo BxinagHuii paxyHoK,
Hagani — Paxynok Kiienra;

- IHIIWH paxyHOK, BiAKpUTHIA B BaHKy 11st MpoBeieHHs ornepaniii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKiB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[Mpasmiaas HBY Bix 11.09.2017p. Ne 89, Hanani — TpaH3uTHUI paxyHOK.

PeryasipHi nuarte:xi — 1e muaTtixHi onepaiii 3 0e3roTiBKOBUX repekasiB komTiB 3 [ToTouHoro
paxyHKy 3a po3HOpSIKEHHSM (3rofoto, fopydeHHsM) Kiienra, mo 3aiiicHo0ThCA bankoM Ha
nigcraBi JloroBopy mnociyr, mnuisixoMm cnucaHHd bankom 3 IlorouHoro paxyHKy Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOTO M TOTO K OTPUMYBada/OTpUMYBadiB, Y TOMY YHCIi:
nepeka3 Mk BracHuMU [lotounnmu paxynkamu Kiienta ta/abo Ha KOpUCTh TpeTiX oci0, 3
BCTAHOBJICHOIO MIEPIOIUYHICTIO Ta MTPU3HAYEHHSIM TUIATEXKY, Y (hiKCOBaHiM cyMi, ab0 y cyMi, 110
BHPAXOBYETHCSA 32 TIEBHOIO (POPMYJIOIO (AJITOPUTMOM).

PoOoye Micue — TexHIUHUN ENEKTPOHHUM MPHUCTPIN, 3 SKOro 3A1MCHIOBAaTUMYTBHCS YU
3nificHioroThed A1l KopucryBauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK».
Posnopsianuk Paxynkom — VYmnoBHOBaxeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
PosnopsianukiB  PaxyHkoMm, ska BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopsipkarucs Paxynkom Kiienta B banky 1 mianucyBaTu IaTikHI IHCTPYKIIi BiJ 1MEHI
Kiienra, a Takox 0e3nocepennbo KiieHT- Qizuuna ocoba-mignpuemMers.

Ceiip — inauBinyansHuil ceiigp B JlemosutHoMy cxowuii/celidi BinauieHHs baHky, sxuit
Ha/JlaHO/Moke OyTH HagaHo bankoMm B kopuctyBaHHs (opeHny) KiieHTy Ha meBHHH CTpOK
(TepMin).

Ceprudikar Bigkpuroro kiawoda Yaockonajaenoro EINI niast Cuctemu — 10KyMeHT, BUTAHUI
nigpo3aiioM banky, mo 3ailicHioe QyHKIIT 1eHTpy ceprudikanii Kirouis, sikuil 3acBiguye
YUHHICTH 1 HaNEeXHICTh Bimkputoro kimtoua Y nockonaneHnoro EIT ans Cucremu Ilignucysaugy.
Ceprudikauis — nporeaypa 3acBiqueHHss YMHHOCTI BigkpuToro kimroya Y pockonanenoro EIT
s Cucremu nuisxoM ¢opmysanns Ceptudikara Bigkpuroro ximoua Y nockoHaneHoro EIT
st CucTeMH.

Cucrema — 3aci6 qucranuiitnoro oociayropyBanns «Kmient-Inrepuer-bank («iFOBS»)», mo €
MIPOrpaMHUM KOMIUIEKCOM, SIKU 3a0e31euye MOKIIMBICTh JUCTaHLIHHOT KoMyHikamii Kiienra
3 bankoMm 13 BUKOpUCTaHHSM Mepexi [HTepHeT Ta KaHaliB 3B 3Ky 13 KOPIOPAaTUBHOIO
Mepexketo banky. Cucrema mnpuszHayeHa Il CTBOpPEHHS, IepecuiIaHHs Ta/abo oOpoOKu
EnekTpoHHMX JTOKYMEHTIB, @ TaKOX OOMiHY IHIIOK iH(QOpMAL€ yepe3 KaHalu 3B’SI3Ky B
€JIEKTPOHHIH Qopmi.

Cuctema no3Bosisie KopuctyBauam nparroBaTu:

a) 3 BUKOPHCTAHHSIM KIIIEHTCHKOTO Miciist Cuctemu - B peskumi on-line yepe3 Opaysep (Hagari
— WEB Bepcist) 6e3 BcraHoBieHHsSI Ha Po6odomy micui Oyap-skux moayiiB Cucremu abo B
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pexxumax off-line Ta on-line 3 BuKopucTanHsM okpemoro moxayis (Hamami — WIN32), skuit
iHcTamoeTbes Ha Po6ouomy miciii KopucryBaua,
6) Oe3 BUKOpUCTAaHHS KiIieHTChbKOro Micust Cucremu - uepes COM-inTepdeiic, sikuii 103BoJIsIE
orpumMyBaTH iHpopmarrio i3 cepsepa Cucremu (Hagani - IFOBS.OCI).
Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamHmii KOMIUIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B TOMy umcili MOOUIBHHI 3aCTOCYHOK MPOTPAMHOTO KOMIUIEKCY OHJIAWH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOXJIMBICTh TUCTAHIIITHOTO OOCIyroBYBaHHS
Kiienra bankom nuisixom Hagauas Kiienty (KopuctyBady) mociyr (Ha mifcTaBl €JIEKTPOHHHUX
JOKYMEHTIB) yepe3 Mepexy Internet tTa/abo kopnoparuBHy Mepexxy banky, a Takox 3a0e3mnedye
NpuiiMaHHs-TIepeaaqy iHmoi iHdopmariii yepe3 mepexy Internet B enexkTpoHHi# Gopmi.
CoeniaJbHuii aBTopu3auiiiHuii jimit — 10060BUI JiMIT Ha 31iHCHEHHS omeparliii (cyma,
KUTBKICTB TOII0) 3a nonomororo BIIK, BcranoBnenunii bankom Kiienty (Jepkarento) 3rigHo 3
umu [paBunamu 6e3 nogatkoBoro nosigomienns Kiienta ([Jepxarens).
Cranpaptni ¢opMH JAOKYMeHTIB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotebes JloroBopm mocnyr Ta/abo
BHU3HAYalOThCA YMOBM KOHKPETHHX BaHKIBCbKHX MOCIyr B Mexax JloroBopiB MocCiyr Ta/abo
1a0JIOHH JOKYMEHTIB, SIKi BUKOPUCTOBYIOThCS CTOpOHAMH IIPY BUKOHAHHI J|OTOBOPIB MOCTYT.
CrangaptHi GOpMHU JOKYMEHTIB MOKYTh MiAMUCYBATUCS:
- o6oma CtopoHamu (30Kpema, y BHITakax nmoromkeHHs Ctoponamu HajanHs baakom KirieHTy
baHKIBCHKHMX TOCTYT 3TiIHO 3 YMOBaMu J[0roBOpiB MOCIYT);
- mumre Kitiearom abo bankowM, y Bumanakax, nependadenux [IpaBumamm.
CrangaptHi (opMH JOKYMEHTIB poO3MIilIyloThbca Ha I[HTepHeT—cropiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifiHuX Ta/ado KAacoBHX Migpo3iisiB baHky
(Bigninens tomo). CtanaapTHi GopMH TOKYMEHTIB € HEBIJ €MHOIO YacTUHOIO 1uX [IpaBu.
Cratycu EJl — crarycw, sxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauem niii B Cucremi.
Cron-cnncok — niepenik BIIK, ckinagenuii 3a meBHUMH iX PEKBI3UTaMH, 32 IKUMH 3a00POHEHO
MPOBEJICHHS oOlepaliii B perioHax oOcayroByBaHHs BiANoBigHUX I[lnatikHUX cucTeM
(axTyasnbpHO 151 OTIepallii, o MOXKYTb 3/IIHCHIOBaTHCs Oe3 poBeaeHHsT ABTopu3ariii 1o bIIK).
Croponu — Kiient ta bank.
CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallisl, XapakTep ab0 HACH1IKH IPOBEIECHHS SIKOT
Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA MoOXe OyTHW TOB’S3aHa 3 YHHKHEHHAM Ta/abo
HEBHUKOHAHHSM BUMOT Ta 0OMEXEHb, Ilepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.
CynpoBiHa BigoMicTh — TOKyMEHT, 1110 IojaeThest KiieHToM B manepoBoMy (€I€KTPOHHOMY )
BUIJISIII B MeXaX 00CIyroBYBaHHS 3apIlJIaTHOTO MPOEKTY, KU MICTUTH 1H(OPMALIIIO 11010
CYM KOIUTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.
Tapudgmu — BapricHi napamerpu baHKIBCBKMX IOCIYT, a TakoXX WITpadHl CaHKIIT Ta IHII
BapTiCHI MapaMeTpu oOciyroByBaHHs Kili€eHTIB, B TOMY 4YHCIi MPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KoTiB Ha Paxynkax Kiienra.
Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mocinyr ans KiieHTiB Ha
BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.
Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmali€ro, nependaueHor0
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IE(POHHOTO 3B’SI3KY MK YIOBHOBaXEHUM
npeacTaBHUKOM banky Ta YnoBHoBaxeHO ocoboro Kiienta — IlianucyBauem juist mijieit
niaTBepkeHHs BUKoHaHH Kiientom (3ronu KiieHTa Ha BUKOHAHHS) omeparii 13 CUCaHHs
kowTiB 3 Paxynky KiienTa B HamioHanbpHIN BamioTi, a00 ckacyBaHHS (BIAKJIMKAHHS) Takoi
orepariii, y BUNaJKy BUHUKHEeHHs y banky mino3pu, mo mae micue HCK.
Texuniunuii oBepapadgT — cyma nepesuineHoro Jlimity Butpar no BIIK, ska BuHHMKIA B
pe3yabTaTi MpoBeeHHs onepailii 3 BukoprctanHsaM BIIK Ta Ha sKky HapaxoBYIOThCSI TIPOIICHTH,
0 miuIAraoTh A0 cruatu Kimienrom banky, 3rigno Tapudis.
YnockoHanenuii ejeKTpoHHui migmuc (Hagani — Yaockonanenmii EIT) — Enextponumuii
MIAINC, 110 BIAMOBIIA€ TAKUM BUMOTaM:

- € OJTHO3HAYHO TMOB's13aHUM (TT0B's13aH010) 3 [linnucyBauem;

- HaJIa€ MOXKJIMBICTH i1eHTU(diKyBatu [liqnucyBaya;
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- CTBOpeHUH 3 BUKopucTaHHsIM OcobucToro kitoua, sikuit [lignmucyBay Moxe 3 BUCOKUM
PIBHEM JIOCTOBIPHOCTI BUKOPUCTOBYBATH ITi/I BIACHUM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'I3aHMM 3 EJICKTPOHHHMH JaHWMH, Ha sKI HAKIQJCHO Ied YJIOCKOHaJIeHUi
€JICKTPOHHHM IMIAMKC, TAKUM YHHOM, 1100 Oy/1b-sIKa HACTYITHA 3MiHA TaKUX JaHUX MOTjia OyTH
BUSIBJICHA;

- BIJINIOBiIa€ BUMOTaM J10 Y JOCKOHAJIEHUX €JIEKTPOHHUX MiANUCiB, ycTaHoBIeHUM HBY
Ta/a00 IHIIMMH KOMIIETEHTHUMH OpraHaMy JAEp>KaBHOTO YIPAaBIiHHS YKpaiHU.
VYaockonanennii EII pas Cucremu — Y pockonanenuit EIT Kiienra (ITignucysauya Kirienra)
JUIL 3aCTOCYBAaHHS NpU BUKOpUCTaHHI CucTemH, 30KpeMa sl MignucaHHs EJIeKTpoHHUX
JIOKYMEHTIB, 110 CTBOPIOIOTHCS Ta/abo nepenatotrbess Kimienrom bankosi 3acobammu Cuctemu.
VY nockonanenuit EIl nns Cuctemu HaknagaeTbes 3a 1onoMororo Ocodbuctoro podboyoro Kioya
Ta mepeBipseThcs 3a jgonomMoror Bimkpuroro kmroda Yaockonanenoro EIl gims Cucremn.
Ienepariss  kmouoBoi mapu  (Ocobucroro poboduoro kimoya Ta BigkpuToro Kiroda
Ynockonanenoro EIl ams Cucremm) 3piiicHioeTbes 3a gomomoror CuctemMu abo 1HIIHMX
MIPOrpaMHUX KOMIUIEKCiB BaHKy.

Ynockonasennit EIl 3 kBajiikoBanum ceprudikaroMm — Y 10CKOHAJICHUN €IEKTPOHHUN
MiANC, CTBOPEHUH 3 BUKOPHCTAaHHIM KBalli(hikoBaHOTO cepTHdikaTa EnexTpoHHOTO migmnucy,
BUJIAHOTO KBaNi(piKOBAaHMM HaJaBayeM €JICKTPOHHUX IOBIPYUX IMOCIYT, y SKOMY HEMae
Bimomoctelt mpo Te, mo Ocobuctuil K04 30epiraeThcss B 3aco0i KBalli(h)iKOBAHOTO
€JIEKTPOHHOIO MIANUCY YM TMedaTku Ta sAKui (YJOCKOHaJIeHWH eIeKTPOHHUUN MiAMKC)
BIJINIOBiJJTa€ BUMOTaM HOPMAaTHBHO-TIpaBoBUX akTiB HBY, mo BuW3HA4aOTh BHKOPHUCTaHHS
€JIEKTPOHHUX MIANUCIB B OaHKIBCHKIA cuUcCTeMi YKpaiHM Ta Ha pUHKAaX HEOAHKIBCHKUX
(biHAHCOBUX TOCIYT, JIep)KaBHE PETYIIOBAHHS Ta HATJsA 32 TiSUTBHICTIO HA SIKUX 3/1HCHIOE
HamionansHuii 6ank YKpainu.

YnoBHoBa:keHAa 0coda — ¢izmuHa ocoba, sKa BIAMOBIAHO IO JOTOBOPY, YKIAJACHOTO 3
Knientom, Ta/abo 3akony, Ta/abo akty oprany Kiienra (ropuaudnoi ocobu) ta/abo 3 iHIIHMX
IiJICTaB, BCTAHOBJICHUX aKTaMH ITUBIILHOIO 3aKOHOJABCTBA, MAa€ MPABO BUYMHSATH BiJl IMEHI
Krienta npaBounH/mipaBounHU A Iiel HaganHs bankom Ta/abo y 3B’S3Ky 13 HaJaHHSIM
bankom KiieHTOB1 OaHKIBCHKUX MOCIYT, epeadadueHux uumu [Ipasunamu.

YyacHuk 3apniaTHoro npoexkTty — ¢izuyHa ocoba, sika nepedyBae B TpyJI0BHUX (LUBLIBHO-
MpaBoBHUX) BiAHOCMHAaX 3 KilleHTOM Ta Mae BIAKPUTHM MOTOYHMNM pPAaXyHOK, Ha SKUI
CHUCTEeMaTUYHO 3apaxoBYIOThCs KOmITH Bif KiieHTa B Mexax oOCIyroByBaHHsS 3apIUIaTHOTO
MIPOEKTY.

®dikcoBana IP-aapeca — 1e nocnyra 3 nocryny Kiienta 1o Cuctemu Tinbku 3 THX PoGounx
Mmicub Kiienta, siki matoTh BkazaHy Kiientom ¢ikcoBany IP-anpecy. Hoctyn no Cucremu 3
KOMIT I0TepiB, K1 MAlOTh 1HIY, HK BkazaHa Kmientom IP-aagpeca, 61okyeThes.

®dinancouii Homep TejgedoHy — AOoHeHTchbkuil Homep Kiienra-¢izuuynoi ocobu-
MIANPUEMIlS, SKUA 3a pe3yiabTaTamu mpoBeaeHoi CTopoHamu mponeaypu Bepudikarii
®dinancoBoro Homepy TenepoHy 3apeectpoBaHuil B BIIJ[, sk enunuil (kpiM BUNAJKIB,
Bu3HaYeHuX MMu [IpaBunamu) A6oHeHTchkuit HoMep KitienTa-(i3udHoi ocoOu-miInpuemIs
3a sskuM bank Hanae Knienty-¢izuuniii ocobi-mianpueMito 6aHKIBChKi Ta/abo0 1HII MOCITYTH,
nependadeHi umMu [IpaBunamu, a Takox 3a SIKUM 3IIHCHIOIOTHCS HEOOX1JHI KOMYHIKAIil Mix
bankom ta KimieaToM-()i3naHOI0 0COOO0IO-TIAMPUEMIIEM 3 METOIO HaJlaHHS Ta/abo0 y 3B’S3Ky 13
HajaHHsAM  KiienTy-di3uuHiil ocoOi-mianpuemiro OaHKIBCBKMX Ta/ab0 I1HIIUX MOCHYT,
nepenbavenux mumu [lpaBunamu, y T. 4. 3 MeToro HajcuiaHHsa KiienTty-¢i3nunii oco0i-
HANPUEMIIIO TTOB1IOMIIEHD 1H(OPMAIIIHOTO Ta/ab0 peKIaMHOTO XapakTepy.

dopBapaHuil A0roBip — JOTOBIp, IO yKiIanaeThcs MK bankom Ta Kiientom 3 mMeroro
BUKOHaHHA PopBapAHOT onepartii.

dopBapaHuii Kypc — Kypc 1HO3eMHOI BaJTIOTH, SIKH BCTAHOBITIOETHCS baHKOM mpH 3/11HCHEeHH]
dopBapaHoi omeparlii 1 0a3yeTbcsi Ha PI3HUII TPOIEHTHUX CTABOK MO MIXOAHKIBCHKHX
JIEMO3UTaxX BIAMOBIIHOI Mapy BaJIOT Ta HE BIJOOpa)ka€e OYIKYBaHHS IO KypCy BajlOTH B
MailOyTHbOMY.

dopBapaHa onepamisa — II¢ BaJIOTHA orepaillis, sika ¢ikcye 30008’ s3aHHs banky npuadoatu
1HO3eMHY BaJIIOTY, iHiliiloBaHy KilieHTOM y meBHUII yac 1 Ha MEBHUX yMOBaxX y MailOyTHbOMY
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13 3apikcoBanuM KypcoM. Taki omeparii 31HCHIOIOTHCS 3 METOIO XE/XKYBAHHS PU3HUKIB 3MiHU
KYpCy OJIHI€T IHO3EMHOI BaJIFOTH JI0 1HIIIO1 BAJTFOTH.
®opBapaHe NOKPHUTTS — CyMa KOIITIB SKi aKyMyJTIOIOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 3xaiiicHenHi dopBapaHoi omeparii 3 MeTor 3abe3nedeHHs BUKOHaHHS KitieHTOM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY IMOTOJKECHHS
bankom 3asu KiienTta ripo 3aiiicHeHHs opBapaHOi onepariii KymiBili iIHO36MHOI BAJTIOTH.
IlaxpaiictBo B CucreMi — B TOMy 4Hchi (aje He BUKIIOYHO) BCTAHOBJICHHS LIKIIJIMBUX
nporpam (BipycCiB), SKi TOIIKO/UKYIOTh MporpamHe 3abe3nedyeHHs PoOodoro wmicist
KopucryBaya Ta nepexorutooTs napouti, Jlorinu, ingopmariro 3 Ocodbuctoro podbo4oro Kioya
[Tignucysauya, OTP Tomo 3 METOI0 HECaHKI[IOHOBAHOTO 3aBOJIO/IIHHS T'POIIOBUMH KOLITAMH,
po3mimennmu Ha Paxynkax Kiienra.
Ilomicsiuna nuaTa — BcraHoBiieHa Tapudamu banky miara 3a ob6cimyroByBanns KiieHra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHIAPHOMY MiCSIIL.
EMA Anti Fraud Hub (AFH) — marictpansHuii 3aXHUINEHUA TOPTA, Yepe3 SIKUA MPOBOIUTHCS
MDKrany3eBuil aHTHIIaXpaicbkuii 00MiH qanuMu Ta/ abo ixX TpaH3uT i3 3actocyBanHsM API ta
SK€ peasi3oBaHO B (OpMi TMPUKIAJHOTO MPOTrPaMHOTO 3a0E€3MEUCHHs, SKE MICTUTh
cepBicu/mMonyii Ta 06azy mepcoHanbHux gaHux «Exchange-online» AFH 3aGesmeuye o0ir
iHpopmanii Mik kopuctyBauamu €MA (HagaBauamMu (iHAHCOBUX Ta He(PIHAHCOBUX
TUTATDKHUAX TIOCITYT, IHIIMMH yYaCHHUKaMH PUHKY (piHAHCOBUX TOCIYT, IO YKJIAJIU JOTOBIp 3
€MA mono cninsHoro BukopuctanHs AFH) Ta HauionanbHoro nominiero Ykpainu (1HIIAMU
MIPABOOXOPOHHUMH OpPTaHaMH) 3 METOI0 3MIHCHEHHS CIUILHUX 3aX0JliB (CYKYITHOCTI B3aEMHO
y3rO/DKEHHUX MAii) 1Moo 3anoliranHs ab0o MPUNUHEHHS HEHANEKHHUX IUIATDKHUX ONEepariid,
orepaniid 371CHEHNX HEHAICKHUMH IUIATHHUKaMH, HETPaBOMipHHX i B cdepi HamaHHA
IUIATDKHUX TOCTYT, KPEAUTYBAHHS, IHIINX ONEpallii, IKi 311HCHIOIOTHCS HA PUHKY (hJ1HAHCOBHX
MOCIYT, 3a00iraHHsl BAKOPUCTAHHS HAa/IaBaviB TUIATKHUX TOCIYT, iX MPOIYKTIB Ta IMOCIYT 3
MeTOI0 Jerami3amii (BiIMUBaHHA) JOXO/iB, OTPUMAHMUX 3JIOYMHHUM IIJIAXOM, (piHAHCYBaHHS
Tepopu3My Ta (PIHAHCYBAaHHIO PO3IOBCIO/KEHHS 30pOi MacoBOTO 3HUINEHHS, 30Kpema
HACTYIHO1 iH(pOopMaIii:
Ho indopmarii o6ir sikoi 3a06e3neuyeTbesi AFH, HanexxuTe HacTynHa iHGopMarlis:
- 100 HEMpaBOMIPHOr0, HE3aKOHHOro alo HemepeadadyeHOro 3aKOHaAMM YKpaiHH,
MpaBUjiaMU  BIJIMOBIJIHOT TUIATDKHOI CUCTEMH, JOTOBOPAaMH, BHUKOPUCTAHHS 0CO0aMH
IUTATDKHUX 1HCTPYMEHTIB Ta IUIATDKHUX CHCTEM, IUIaTIXHOI 1HQPacTpyKTypH, 0OjaJHaHHS,
MIPOrpaMHOT0 3a0e3MeUYeHHs], MPUIATHOTO JUIsl KOMIIPOMETallli KJ1r04oBoi iH(popMallii, 3aco01B
ineHTudikanii (Bepudikaiii) ocobM BIaCHHKAa paxyHKYy Ta/abo KOpHUCTyBada IUIATIXHHUX
IHCTPYMEHTIB;
- mogo miapoOku BIIK, enexTpoHHUX rpoleid, eNeKTPOHHUX TaMaHI[iB, IHIINX MIATIKHUX
IHCTPYMEHTIB;
- 100 HEeNpaBOMIpHMX a00 HE3aKOHHUX i y cdepi oTpuMaHHS (HaJaHHS) MO3HK,
KpEAWTIB, 3/1HCHEHHS HIINX (IHAHCOBUX OIEpalliif;
- I0JI0 pe3yJbTaTiB MJIATIXKHOI'O MOHITOPHUHTY, ICTOPii aBTOpH3allii, 1HIIOI iHpopMaLii B
cdepi HerpaBOMIpHUX a00 HE 3aKOHHUX IJIATLHKHUX Ta IHIIUX (DIHAHCOBUX OMepaliii;
- IIOJO pe3ysbTaTiB aHamizy iHQopmariii, $Ki CHPUSAIOTh HaNEXHIH 1AeHTU(IKaLil
IUIATHUKIB, OTPUMYBayiB, Cy0’ €KTIB MPAaBOBIAHOCUH MO3UKH, KPEIUTYBaHHS, pO3paxyHKIB Ta
1HIIKX (piHAHCOBUX Omeparliif;
- moxo ¢oro/ Bimeo/ aynio iHdopmariii, JOBIAKOBOT Ta CTATUCTUYHOT iH(OpMAIIii;
- III0JI0 METOJUYHUX PEeKOMEHaIiil Ta ekcriepTHO1 iHpopmarii kopuctyBauiB AFH, unenis
ta ydacaukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), Hamionanenoi mominii YkpaiHm (HIIMX HpaBOOXOPOHHHX
OpraHiB), HEHTPAJIbLHOTO OpraHy BUKOHABYOI BJIa M, 110 pealli3ye AeprKaBHY MOJITUKY Y chepi
3armo0OiranHs Ta MPOTU/II1 erani3alii (BIIMUBAaHHIO) JOXO/IiB, OICP)KAHUX 3TOYNHHUM IIISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;
100 CYKYIHOCTI JaHUX, II0 Jal0Th 3MOTY OJHO3HAYHO BCTAaHOBUTHU OCOOY, B oOcsrax
JAaHUX, Kl HE TEepPeBHINYIOTh 00csaru mnepemadadeHi crarrero 11 3akony VYkpainm «IIpo
3amo0iraHHs Ta TPOTHAIIO Jerami3amii (BiIMHUBaHHIO) [TOXOMIB, OJEPKAHUX 3IIOUMHHUM
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HUIIXO0M, 200 (hpiHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacoBOIrO
3HUIICHHS 1 IS IJIeH mepeadadeHnx UM 3aKOHOM.

eSalary — ¢yHkmioHanbHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
CympoBigni Bimomocti Kimienra. [[s BimoOpakeHHS Ta BUKOPHUCTAHHS MOXKIIMBOCcTel eSalary
HeoOximanM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CucTeMu, ska 3a0e3nedye BimoOpakeHHS B
CucteMi miuaTbKHUX KapTokK, BUgaHux bankom no PaxynkiB Kiienra, Ta no3soisie Kiienty
(KopuctyBauam) MpoBOJIUTH TI€BHI oreparltii 3 HUMH.

IFOBS.SMSConfirmation — ¢ynkuis Cucremu, sika 3a0e3neuye 3iiicHeHHsT ABTeHTUDiKaIil
Ta/abo ABropu3zariii B Cuctemi neBHux aiii Kopucrysaua 3 BukopuctanasiM CHCTEMH ITUISIXOM
nojganHss OAHOPA30BOrO KONy MiATBEpIUKEeHHs, oTpuMmaHoro Big banky KopucryBauem 3a
nomnomororo CMC.

IFOBS.WhiteLists — ¢ynkuis Cucremu, ska B pasi Bubopy Kiienrom JIBockianoBoi
aBropm3anii BiamoBimHmx Aiii  KopucryBauiB 3abesneuye KopucryBadyam MOKIUBICTD
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MEepepaxyBaHHs
komTiB 3 PaxyHnkiB Kiienta 3 Bukopuctanasm Tutbku EIT (6e3 HagaHHS 3roam Ha Oomepariro
NUIIXOM BUKOpHcTaHHs OgHOpa3oBOro Koxay). IIiATBepkKeHHs omepaiiid CTBOPEHHsS abo
penaryBaHHsl CIIMCKY TakuX KOHTpareHTiB KirieHTa BinOyBaeThbes 3 Y3TOKEHHSIM I[HOTO
Krienrom nuisixom 3acrocyBanHs OTHOPa30BHX KOIiB.

3D Secure — texnomnoris, po3podiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesneueHs Kimienty (Jlepkarento), MakCHMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpAIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaicTBa 3a TakuMH omneparisimu. Llg Texnomoris mepeabavae mepeBipKy 3AiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi IHTepHeT, B T. 4. 3aco0amMu iHTepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHJIAHHS OJHOPAa30BOr0 MapoJisi HA HOMEP MOOUIBHOIO TeaeoHy
Jleprkatelisi, BAKOPUCTAHHS SKOTO (OJHOPA30BOI0 MApOJisl) € HEOOXITHUM JUIS MiATBEPIKCHHS
Jlep>katenieM 3roAu Ha 3A1HCHEHHS TaKkol onepariii.

I')TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuna € CHCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta o0ciyroByBaHHs [10TOYHMX paxyHKiB, 3[ICHEHHS TUTATIHUX OTEparlii
3a [TorouHumM paxyHkamu—,

2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTy
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paXyHKiB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJItOTH, OpBapAHI omneparii KymiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII IOBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHs Celidy.

2.3. [lpaBwia He peryno0Th BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, sKImo Ui HajgaHHA bankiBcbkoi mociyru KitlieHT 3rigHO 3 IHUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOZABCTBOM Y KpaiHU Ma€ MOJATH MIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

24. Y 3B AI3KY i3 TeXHIYHOIO HEMOKJINBICTIO 3aiHCHEeHHS onepauii
KyHmiBJi/mpoaaxy/ooOMiHy OaHKIBCbKMX MeTajiB, baHk mnpusynuHsie 3ailiCHeHHS
BiAnmoBinHux omepamiii 3 27.12.2023 poky, BianosinHo ymoBu nux IlpaBua momo
3MiiCHeHHs1 omepamiid KymiBji/mpoaaxky/o0MiHy 0aHKIBCbKHX MeTaJiB THM4YacoBO (110
MOMEHTY BilHOBJICHHSI 3iliICHeHHS BillIOBI/THUX onepalliil) He 3aCTOCOBYIOTHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. loroBip mociyr ykianaeTbes nusixoM mianucanHs KioienTtom ta bankom, a y Bunaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientowm, BianoBianoi/BianoBigaux CrtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yknanenni mix banmkom Tta Kiientom JloroBopy mocmyr, monoxenus [Ipasui,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y IKocTi 1oro HeBiJ1’€MHOT YaCTHHU
Ta CTAHOBJIATH HOrO yMOBHU. 3a3HaueHi yMOBU € TUMOBMUMHU yMoBamu (cT. 630 LluBineHOTO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BUHATKOM YMOB 111010 KX B [IpaBuiiax BU3Ha4eHoO,
10 BOHM MOXYTh OyTu moroxeHi CTOpoHaMH 3 BIAXHJICHHSM BiJl YMOB, BCTaHOBJICHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. loroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOTO KoJekcy YKpaiHw).
bank Bmnpasi BimMoBuTH Kiienty B ykianensi JloroBopy mociuyr, sikimo KiieHT mporonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAYCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumu (HopMaMu JOKYMEHTIB, a TaKOX B IHIIHX
BUIIQ/IKAX, SAKIIO [1e BUILTHBAE 3 [IpaBui uu 3aKOHO/IaBCTBA.

3.4. ®aktom yknagenns JloroBopy mocinyr Ta/abo mignucanHs CraHaapTHOI ¢opmu
nokymeHTiB KiieHT 3acBifguye, I10 HA MOMEHT TaKOTO YKJIaaeHHs abo minmucanHs KirieHT
o3HalioMMBcA 3 ycima nonoxkeHHsMu IIpaBun, Tapudamu, a Takox 1HIIMMH JTOKYMEHTaMH,
iHpopMari€to, ki po3MimieHi Ha [nTepHeT-cTopiHi banky Ta 3 ypaxyBaHHSAM KX HaJarOThCs
baHKiBChKI TOCTYTH, HOBHICTIO pO3yMi€ IXHill 3MiCT Ta 6€33aCTepe’KHO MOTOKY€EThCS 3 HUMHU.
3.5. Ilpu yknagenni JloroBopy nociyr KimieHt npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€ BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociayr cTaHOBUTh IPAaBOYMH, 3MICT SIKOTO BHUKJIAJIEHUH B KUJIbKOX
JOKYMEHTaX, BKIIOUHO 3 mignucanuMu CtopoHamu yu CtopoHoro CTtaHZapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmo /it orpuMaHHs baHKiBChKMX MOCTyT Ha mijcTaBi JJoroBopiB mociayr HeoOXiTHUM €
HasaHHA KilieHTOM J10/1TaTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Hajlae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM noKyMeHTIB (sKiIo Taki HasiBHi). [Ipu HeBukoHanHi KnieHTOM 11bOT0 000B’s13ky bank
BIpaBi BigMoBUTH KilieHTy B HajjaHH1 BiANOBIIHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBH HajaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Ipyn KiieHTiB
(rpyrma BIAMOBIIHOTO CErMEHTY Oi3HECY), sika BCTAHOBIIOETHCS baHKOM, BUXO/SIUHM 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTiiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBI:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3IIHCHIOETHCS
BiAKpHUTTA [lOTOUHMX paxyHKiB, BAKOHAHHS IUIATOKHUX ornepauii 3a [lorouHuM paxyHKoOM, a
TaKOX MOXXYTh HaJaBaTUCS 1HIII bBaHKIBCbKI mociyru, Hajgaimi — JloroBip OaHKIBCHKOTO
PaxyHKy,

3.9.2. yknanennss CTopoHaMu JOTOBOPY OO PO3MIIIEHHS] OAHKIBCHKOTO BKJIAIY, 3TiTHO 3
SAKUM 3J1HCHIOETBCS BIIKPUTTA Ta OOCIyroByBaHHS BKIaJHOTO paxyHKy, pO3MilllEHHS
0aHKIBCHKOTO BKJIaAy, Hagam — JIoroBip moa0 po3MilleHHs 0aHKIBCHKOTO BKJIAIY;
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3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HanaHHs bankom KitieHTy B KOpHcTyBaHHS
inauBinyansHoro Celidy, Hamami — Jlorosip moa0 HagaHHS B KOPUCTYBAHHS 1HIUBIIyaIbHOTO
ceiidy;

3.9.4. yknanennst CTopoHaM# JOTOBOPY 110,10 00CIyroByBaHHs baHkoM 3apruiaTHOTO MPOEKTY
Kiienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknagenus CTOpoHaMH 1HIIMX JOTOBOPIB, nepeadayeHux [IpaBunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX NOCIYr KpIM YKJIAJeHHS, BKa3aHUX JIOTOBOPIB,
HEOOXiTHUM € TakoxX nojanHs Kiientom banky ta/abo moromkenns CTOpoHaMH 3asBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkputrtsa [loTounmx paxyHKIB Ta 3IIMCHEHHS IUIATDKHHMX omepamiii 3a IloTounum
paxynkom KiieHta 3miiicHIO€TbCs Jumie B pasi  ykinaaenHs CrtopoHamu JloroBopy
0aHKIBCHKOT'O paxyHKy, L0 3A1MCHIOEThCS muisixoM mianucanHs CtopoHamu CTaHIapTHUX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (FOPUAMYHHX OCi0, (i3MyHHMX OCi0-
nignpuemiti) ta Jlonarky/JlogatkiB 10 HpOro 3rigHO 3 CTaHAApPTHUMH (GOpMaMU TOKYMEHTIB
(domatkm Ne 1., Nel.1. abo Ne 1.2. mo IIpaBumn).

Binkputts apyroro ta HacTynHuX [IoTOUHHMX paXxyHKIB, a TAKOK 31HCHEHHS MIATI)KHUX
orepamii 3a HUMH 3/1HCHIOETHCS IIISIXOM MOTo/KeHHS CTOpOHaMH JPYroro Ta HAaCTYITHUX
HonatkiB g0 [loroBopy OaHKIBCBKOrO paxyHKy (IOpuAMYHUX 0ci0, ¢G13u4HUX 0Ci0-
mianpuemMiiB) 3rijiHo 3 CtaHaapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHoto Jlogarkom 1.1 Ta/abo
1.2 no IpaBuin. Iloromkennss Ctoponamu apyroro abo HactynHoro [lomatky o JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (I3MYHUX OCIO-MANPHUEMINB) 3TiTHO 3
CrangaptHoro GOpMOIO TOKYMEHTiB, Bu3HaueHow [lomatkom 1.1 ta/a6o 1.2 mo IlpaBuim, €
ykiaageHasiM CTOpoHaMH JOTOBOPY PO BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIAYUTH IO HocsirHeHHs CTOpoHaMU 3rOJH MPO BIIKPUTTS Ta oOCiIyroByBaHHs bankom
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKY Ha THX CaMHX JIOTOBIPHUX YMOBAX, IO 1 MEPIIHA
[ToToyHMi1 paxyHOK, fKIIO iHIIE (I0JI0 TOTOBIPHMX yMOB) He Bu3HaueHo [IpaBumamu,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMHU
dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tignucanns CtopoHamu 3asiBU Ha aKTHBAIIO MOCIYTH BHECEHHS TOTIBKOBHUX KOUITIB
yepe3 [lpuctpiii camoobcimyroByBanHs banky ([omarox 1.7 no IlpaBuin) € ykinaaeHHSIM
CropoHamu J10roBOpy Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIYUTh
po gocsirHeHHs: CTOpOHAaMU 3r0JI1 PO PO3MOBCIOKEHHS Ha BiqHOCHHM CTOpiH yMoB [IpaBui
I10/10 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [Ipuctpoi camooOciyroByBanHs banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIO/PKEHHS Ha BiqHOCHHU CTopiH ymoB [IpaBui 1010 KymiBii, Ipoaaxy,
OoOMIHY 1HO3€MHOI BaJOTU Ta/abo (opBapAHMX olepaliii KymiBil 1HO3EMHOI BaJlOTH Ha
MiJCTaB1 BIAMOBIAHUX 3a5B, pO3MOPAIKeHb Tolo KiieHTa, 3riHO BcTaHOBIeHNX CTaHAapTHUX
¢bopM nOKyMeHTIB, 3a3HaueHuXx B Ta. 2 posa. Il Ipasun. Ilianucanna CropoHamu
po3nopsipkeHHs, nependayeHoro 1. 2 posa. Il Ilpasun, mpo KymiBio/mponaax/oOMiH
iHOo3eMHO1 BamtoTH 0e3 oTpuMaHHs bankom Bin KiieHTa 3asB 11010 LBOTO, € YKJIaJCHHIM
CropoHamu JIOroBOpY Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHaMH 3roAM MpO 3MiHY YMOB KYHIBJi/poJaky/0OMiHy 1HO3€MHOT
BaJIIOTH.

Axmo y Kiienta € [lorounuit paxyHok, To mianucanas CTOpoHaAMH PO3IMOPSIKEHHS TTPO
nepekas roTiBkH, 3riqHo 3 CtaHmapTHOIO (GopMoOr0 AOKyMeHTIB, mo € Jlogatkom Ne 4.1 mo
IIpaBun mpo 3nidicHenHs Ilepekasy roTiBku € ykiajneHHsAM CTOpoHaMu JOTOBOpPY Ipo
BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCHKOIO paxyHKY Ta CBIIUUTH MPo JocarHeHHs: CTOpoHaMu
3roau Mpo 3/iicHeHHs [lepekasy TOTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
Crammaptaumu popmamu okymMeHTiB, mo € Jlomatkamu NoeNe 6.1.-6.6. no IlpaBui, €
yknangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYMUTH NMPO JocArHeHH CTOPOHAMU 30U PO TUCTaHLIHHE OaHKIBCbKE 0OCIYTOBYBaHHS
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KiieHTa 3a 701MOMOTOI0 CHUCTEMH JUCTaHIIHHOTO oOciyroByBaHHs «KiienT-laTeprer-bank
(«iIFOBS»)» abo po MiHYy yMOB IIIOJI0 TAKOTO JUCTAHIIIHHOTO 00OCITyTrOBYBaHHS.

lnsxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HINIOTO,
MOTO/KYIOTh PO3MOBCIO/KEHHS Ha BifHOCHHU CTOpiH yMOB IIpaBui 111010 BUTOTOBIICHHS Ta
BUKOpHUCTaHHs KoprnopaTuBHMX OaHKIBCHKMX IUIATDKHUX KAapTOK, 3TIHO 3 BiATIOBIIHUMH
3asBamMu Kiienra, odopmuenumu 3 gotrpuMaHHsMm CraHmapTHUX (GOpM  JTOKYMEHTIB,
3a3HaueHUX B TN 7 posa. Il TlpaBun, y HeoOXimgHUX BUMaAKaxX (SKIIO Ie MepeadayeHo
[IpaBunamu, cranaapTHUMH ¢GopMaMu JOKYMEHTIB a00 3aKOHOJIABCTBOM) IOTO/KEHHUX
bankowm.

nsxom ykmaneHHs JloroBopy OaHKiBChKOTO paxyHKy CTOpOHHM, KpiM 1HILIOTO,
MOTO/KYIOTh PO3MOBCIOKEeHHS Ha BiiHOCMHU CTopiH yMoB [IpaBui 1mo10 o6ciyroByBaHHs
Ha mifacTasi 3asB Kiienra, opopmiieHux 3 porpumanHsaM CraHmapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il [IpaBun, kpenauTy (MO3UKH, B TOMY YHCII1 TOBOPOTHOT (hiHAHCOBOL
JIOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky.

[Migmucanass Croponamu 3asBu 1mipo 3MmiHy Tapuduoro makery (Jomarox 1.3 mo
[IpaBun) € yknagenusm CTopoHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 0aHKiBCHKOTO
paxyHKy Ta iHmuX JloroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro maxery, 3riHO 3 SIKUM
obciyroByeThest Kiient B banky.

bankiBceki mocnmyru, Bu3HaueHi m. 2.2.3. rnasu 2 po3aury I mux IlpaBun, HagaroThCs
numie B pasi ykiaaeHHs CrtopoHamu JloroBopy ImI0A0 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
HUITXOM TianucanHs BiamoBiauoi Crangaptaoi Gopmu nokymentiB (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2, 8.3., 8.4. no IlpaBun), a [ BKJIAIiB, IO PO3MIIMIYIOTHCA 3 BHUKOPUCTAHHSIM
Cucrtemu, — noromkeHst Kiienrom i1 Hamanust 3acobamu Cucremu EJ mono po3mimieHHs
BKiIay 3rimHo 3 I'maBamu 6 Ta 8 Posminy II IlpaBun Ta mis BkiIadiB, M0 pO3MINIYIOTHCS 3
BukopuctanasM Cucremu onnaitH-Oankiary «KPEJJOBAHK» - yxmanennss CrtopoHamu
JloroBopy 1040 po3MilieHHs] 0aHKIBCHKOTO BKJIay HuisixoM mianucanus Kiientom Odeptu
Bkiaay B Cucremi omnnaiiH-Oankinry «KPEJJOBAHK» ta mignucanus bankom Aknenty
BkJsaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomoroto Cucremu Kiienta, sikuii He Mmae IloTouHOrO paxyHky,
3IACHIOETBCS JiMIIe 3a YMOBHM ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliiHe
OaHKIBCbKE OOCITYyrOBYBaHHSI 3 BHUKOPHUCTaHHSIM CHCTEMHU AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» nuisixom mignucanns CTopoHamMH — BiAMOBIAHUX
CrangaptHux @opm nokymeHTiB (Jomatku Ne 6.10., a Takoxk NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3.
1o TIpaBw).

O6cnyroByBanHss 3a jgomomororo Cuctemu ounaitH-Oankinry «KPEJJOBAHK»
3/1IACHIOETHCS JIMIIE 32 YMOBH yKi1ajieHHs] CTopoHaMmu JloroBopy OaHKIBCBKOI'O PaxXyHKY.

Ilepekas rotiBku 1 Kiienra, sskuit He Mae [lorouHoro paxyHKy, 3A1MCHIOETCS JIHLIIE
3a ymoBu ykinaneHHs CroponHamu [loroBopy mpo mepeka3 TOTIBKM MUISXOM ITiIMUCAHHS
Croponamu BignoBimHux CranmaptHux ¢Gopm aokymeHTiB (Homatku NeNe 4.1. ta 4.3. mo
[IpaBun).

OOciyroByBaHHs 3apIUIaTHOTO TPOEKTY 3/IMCHIOETHCS JHIIE B pas3l yKIAJCHHS
Croponamu JloroBopy OOCIyrOBYBaHHS 3apIUIATHOTO TMPOEKTY IUISIXOM  ITiAMMUCAHHSI
Croponamu BignosigHoi CrangaptHoi Gopmu nokymeHTiB ([omatok Ne 5.1 no IlpaBumu).
[nsaxom mianucanus Jonatky mo JloroBopy o0CayroByBaHHS 3apIUIaTHOTO MTPOEKTY 3T1AHO 3
CrannaptHoro GopMOI0 JOKYMeHTIB, 1o € Jlogatkom 5.4 no Ilpasun, CTOpoHU yKIIaAaOTh
JOTOBIp MPO BHECEeHHs 3MiH 10 JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO TPOEKTY MO0
BIIKPHUTTS MIOTOYHHUX PAaXyHKIB HA KOPUCTh TPETIX OCI0 - YYACHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rmaBu 2 po3ainy I mux [IpaBun, HagaroThCA
mume B pasi ykiageHHs CropoHamu JloroBopy 1HIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy, nuiaxom mianucanHs CropoHamu BianoinHoi CtanaapTHOT popmu
nokymeHTiB ([ogatok NelO mo I[paBun).
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bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3airy
I mux [IpaBui, HagarOThCSA JUINE 3a HASBHOCTI BIAKpUTOro HeoOximHoro [loroyHoro (-mx)
paxyHky (-iB) Kmienra B banky.

[Tinmucannsm onatky 6.1, 6.2 Ta/abo 6.3 mo IlpaBun CTOpOHH TOTOKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMOBax, BU3HaueHux [IpaBunamu Y nockonanenoro EII nns Cucremu.
3.11. 30060B’s13anHsa Ta BUMOork banky Ta Kiienra 3a JloroBopamMu mociyr, B TOMY YHCHI SKi
BUHUKIIM Ha mijgcrasi [Ipaswn, Tapudis TOIO, IPUMUHSIOTH CBOIO IO 3 MiJCTaB, BA3HAYCHUX
3aKOHOJABCTBOM YKpaiHu Ta JloroBopamu Mmociyr.
3.12. JloroBopu THOCIYyr HPUIUHSIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpaian, IlpaBunamu, Tapudamu Ta/abo 3a muceMoBoio 3rojgoro Kiienta ta banky. YV
BUITJIKaX Ta B TIOPSAKY, Iepe10adeHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
nist JloroBopy mociyr Moxke OyTu MpUIMHEHa B OJHOCTOPOHHbOMY mopsiaky Kiientom abo
bankowm. IniniroBannas Kiienrom npunuaeHns JloroBopy mociayr MOKIIMBE JIMILE PU HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUITMHEHHS BiIMOBIIHUX MPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KirieHTa oo omiaT mociyr, Haganux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
71, 10 MArOTh HACHIIKOM IPUITMHEHHSI IOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMOBIAHOMY PaxyHKY, 3aMOpPO’KEH1 (3yNMUHEHi) BIAMOBITHO 0 3aKOHOJABCTBA y cdepi
[NIBK/®T Tta/abo BHyTpimHiIX fokymMeHTiB banky 3 murans [IBK/OT.
3.13. byap-sxi 30008B’s3aHHs CTOpiH, 110 BUHUKIW Mig 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMH TICJIA TPUIUHEHHS Woro [ii (po3ipBaHHs), MIUIATAIOTh HAICKHOMY
BUKOHAHHIO HAa YMOBaX, BU3HaueHUX TakuM JloroBopom mociyr. [Ipununenns aii JloroBopy
nmociyr (Moro po3ipBaHHs) TaKOX, SKIIO IHIIE MHCHMOBO He moromxkene CTopoHamu, He
3BinbHsIE CTOPOHU BiJ BiAMOBIAANBLHOCTI 32 HOro MOPYIICHHS, SIK€ MaJlo Miclle Mij Yyac Horo
.
3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHSIE CBOIO [it0 B pasi 3akpuTTs Bcix [loTounux
PaxyHKiB, 110 OyJIM BIIKPUTI 3TiTHO 3 HUM.
3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii yac.
Jlnsa 3aivicaenHs KiientoM po3zipBanHs JloroBopy 6aHKIBCHKOI0O paXyHKY B OJTHOCTOPOHHBOMY
NOpSAAKY BiH 3000B’si3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTuTh baHky KoMiciiiHi
BUHaropojau 3rigiHo 3 Tapudamu, 37aTH YEKOBI KHWKKM (SKIIO Taki HOMY HaJaBayucs),
MOTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHS JloroBopy OaHKIBCHKOIO paxyHKY
3a0oproBaHicTh nepea bankom 3a JloroBopaMu mociyr Ta po3nopsaIUTHCS 3aIMIIKOM KOLITIB
Ha [ToTouHoMy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki Oy1yTh HasiBHIi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO paxyHKY, a TakOX BHUKOHATH BCl OOOB’SI3KM 3TIAHO 3
3aKOHOJaBCTBOM.
3.16. HoroBip mocayr MoOke OyTHM TNpUIIMHEHO 3a IHINIaTUBOIO  baHKy:
- y Bumagkax, BuzHaueHMXx 0. 5.9 TITmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
IIPOBOJIUTH OMepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIuTh a00 MOXe
MIPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIAaBCTBA YKpaiHW Ta/a00 3aKOHOIaBCTBA 3 TIPUHITMIIOM
EKCTPATePUTOPIAIBHOCTI Ta/a00 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHMBAHHS) JOXO[IB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3IOBCIOJDKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUmaaky, gkmo KileHT Bene pU3MKOBY [iSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHCh
CHIBMpaIoe Ta/abo Mae y cBOIil CTpyKTypi Ta/abo IHIIMM YHMHOM IOB’SI3aHHH 3 ocoOamu,
criBmpans Ta/abo Oyab-sIKWM 3B'SI30K 3 SIKHMH, Ha OyMKYy BaHKy, mpu3BOoauTh ab0 MOXeE
MPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPHUHIIUIIOM
€KCTpaTEepPUTOPIaTbHOCTI Ta/ab0 MDKHAPOAHUX CaHKIIA, B TOMY YHCIl WIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHS) MJOXOJIB, OJEpKAHUX 3IOYMHHUM MUIIXOM, (DiHAHCYBaHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHIICHHS,
- y BUIQJIKY HasiBHOCTI YM MO>KJIMBOCT1 HAaCTaHHs Oy/1b-KO1 1oii, pe3ysibTaTy abo 00CTaBUHU
BimHOCHO KimienTta unm 3aivicHioBannx KitieHToM omnepariiit, o, Ha 7yMKy banky, Mae abo Moxe
MaTH HeraTMBHMU BIUIMB Juia banky Tta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
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00MEXYIOUUCH MPU3BOIUTH a00 MOXKE MPHU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIUIMBATH Ha pemnyTarlito banky ta/abo ['pynu Kamitairy PKO BP ta/a6o nmpusBoauts abo Moxe
MpU3BECTU 10 OyIb-SIKHX IHIIWX HETaTMBHUX HACHiAKIB Ui banky Ta/abo I'pynu Kamitamy
PKO BP;
- B IHIIMX BUNAJKaX, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHW MIOAO0 MPOTHIII Jerami3arii
(BiIMUBaHHS) MOXOJIB, OJEPKAHMX 3JIOYMHHUM IUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MACOBOT'O 3HHILICHHS;
- B IHIIWUX BHITaJIKaX, MepeadaueHrux 3aKOHOJABCTBOM YKpaiHu Ta/abo IlpaBunmamu Ta/abo
JloroBopoMm nocnyr, Ta/abo y pasi nopymeHas Kimienrom yMmoB JIoroBopy mociyr.
3.17. bank BnpaBi npurnuauTH J{oroBip mociyr (MoBHICTIO a00 y BiJAMOBIIHIA YacTHHI) Ta
3akputu PaxyHok/PaxyHkH, 1110 00CITYyrOBYIOTHCS 32 TaKuM J{OrOBOpOM IMOCIYT, Y BUTIAAKaX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui Ta B iHmux Bumaakax, Bu3HaueHux [IpaBuinamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCBMOBOTO MOBigomieHHsT KirieHra,
JloroBip mociyr BBaxaeTbcs po3ipBanuM bankom 3 natu, 3a3HaueHoi baHkoMm y BiANOBITHOMY
MMCbMOBOMY ITOBiIOMJICHHI PO po3ipBaHHs, aje He paHiiie, 10 (1ecsaToro) KaneH1apHOTo AHS
BiJl JaTHU BIAIMPABJICHHSA TAaKOT'O MUCHMOBOIO MOBiAOMIICHHS KIli€HTy, SIKIIO 1HIIMI CTPOK HE
BU3HA4YCHUH Ui Takoro Bunanaky [IpaBunmamm, JloroBopom mociyr Ta/abo 3aKOHOJaBCTBOM
Ykpainu.

IIpu npomy:
3.17.1. CtopoHU TOMOBUIIHCH, 110 MOBioMIIeHHSI baHky mpo posipBanHs JloroBopy mociyr
Mae OyTH HajgaHe uu HajaicnaHe KirieHTy B MUCEMOBIH (€IEKTPOHHII) (hopMi.
3.17.2. B pa3i posipBannsa bankom J[oroBopy nuisxom nucbMoBoro nosigomiienns Kiienra, six
Bu3Ha4eHo B 1. 3.17. I'masu 3 Pozainy I IIpaBwmi, bank He 3000B’s13aHUi1 OOTPYHTOBYBATH M
JOJJaTKOBO TosicHIOBaTH KitieHTy OOCTaBMHM 4YM MiJICTaBU PO3ipBaHHA, JOCTAaTHIM € JIMIIE
nocuianHs Ha MyHKT [IpaBui, JloroBopy nmociyr Ta/abo CTaTTio (UM IMMyHKT TOIIO ) HOPMAaTHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBaru Jlorosip mocmyr
Ta/ad0 MPUIIMHUTHU NPABOBIAHOCUHM (BIIMOBHUTHCS BiJ] IPaBOBIIHOCUH TOILO) 32 JloroBopom
MOCITYT.

I''TIABA 4. OITPUWJIIOJAHEHHS TPABWJI. BHECEHHS 3MIH TA JOITIOBHEHb
A0 ITPABUJI

4.1. Onpunoguenns [IpaBui, 3 MeToro o3HalioMieHHs: KiieHTiB 3 iX 3MicTOM, 3/11HCHIOETbCS
bankoMm mnuisixom posmimeHHss TekcTy IlpaBun Ha IHTepHer-ctopinimi banky Tta/abo B
3arajlbHOJJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX MiApo3/iiB baHky
(BignineHs Tomio) Ta/ado uepe3 Cuctemy/Cucremy onnaitH-O0ankinry « KPEJJOBAHKY.
4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo nponoBHeHb a0 [IpaBuin. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIOTIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJIolIeHb NPO Taki 3MiHU
Ta/abo JOTMOBHEHHS y 3arajibHOJOCTYNHUX MICISX MPUMIIIEHb OINEpalifHuX Ta KacOBHUX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucremMy OHIIAHH-OaHKIHTY
«KPEOBAHK» (st Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIaH-OaHKIHTY
«KPEIOBAHK») ne MeHm, Hix 3a 10 (gecsTh) KaleHIapHUX JHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpecicro Pociiicekoi dexpepariii mpotu
VYkpainu, He Mi3HIIIe HDK 3a 2 (IBa) KaJIEHAAPHUX THI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B 1110, a II0J0 3MiH Ta/abo nomoBHeHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/ab0 qornoBHeHUX CTaHIapTHUX
($hopM JOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo gomoBHeHHsMHU 10 IlpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBchkOi mociyru/JloroBopy mociayr, MMCbMOBO MOBIIOMHUBIIM TPO 1€
bank 1o oronomeHoi baHkoM 1aTu BBEIEHHS B IO 3alpONOHOBAaHUX baHkoM 3MiH Ta/abo
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nornoBHeHb 10 [lpaBun Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BuMor IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.

4.3. SIxmo 1o orosnomieHoi baHkoM 1aTé BBEACHHS B JI110 3aIIPOIIOHOBAaHUX baHKOM 3MiH Ta/abo
nornoBHeHb 10 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIAOMIICHHS PO BiJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociyr 3 MOCHJIAHHSAM SK Ha NPUYMHY BIJIMOBH Ha 3MiHH
Ta/abo nornoBHeHH: 10 [IpaBun Ta/a6o KimieHT He BUMHUB 1HITUX HEOOXIAHUX J1H, BIAMOBITHO
1o sumor [IpaBuit abo 3akoHOIaBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 JTONIOBHEHHSI BBAXKAIOTHCS
npuiiHaTuMu KirieHToM.

4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 ociyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MoBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcmyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TPO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociyr y
3B’S3Ky i3 BHECEHHSM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SIKIIIO baHK B3sB HOro /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuut mopsI0k BHECEHHS 3MiH Ta IOTIOBHEHB 10 [IpaBui, iHhopMyBaHHS PO 11e
KitieHTa Ta npunuHEHHs OTpUMaHHs baHKIBChKOT mocityru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/ab0 nomoBHEHHsAMU 110 [TpaBui.

I'/TABA 5. BUMOI'M 1O JOKYMEHTIB TA TH®OPMAIIII, IO HATJAIOTBCS
KJIIEHTOM. ®IHAHCOBUU MOHITOPUHI

5.1. lna orpumanns bankiBcekux mocnyr 3a JloroBopamu mociyr, KiieHT 3000B’s13aHuit
HajaBaTh baHKy TOKyMEHTH Ta BiZIOMOCTI, SIK1 BIAIIOBITHO /IO BUMOT 3aKOHOJIABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIillIHIX JOKYMEHTIB baHKy 3 nUTaHb (piHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (skmio ocraHHid po3noBCOmKyeTbess Ha Kiienta), Baratocroponnboi yromu CRS
BUMaraTuMyThcsi bBaHkoM Ui HajaHHS TakuxX BaHKIBCBKHX IOCIHYT, Ul BUKOHAaHHS bankom
CcBOiX O0OOB’s3KiB 3a TakuMu JloroBopamu mOCHyTr, A BUKOHAaHHS baHkoM QyHKIIN
M0JIATKOBOI0/(hDiHAHCOBOTO areHTa, areHTa BaJIOTHOTO HAarisAy Ta Cy0’€KTa MEepBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, a TaKOX OyIb-sIKl 1HIII JOKYMEHTH, IO MOXXYTh BHUMAaraTHCS
bankoM. [laHi JOKyMEHTH, BITOMOCTI MalOTh OyTH TOCTOBIPHUMH, YNHHUMU (AIMiCHUMH) Ta
aKTyaJbHUMH.

5.2. Kiient 3000B’s3aHuil HajaBaTH Ha BUMoOry baHky iHdopmarito Ta AOKyMEHTH JUIs
sniticHenns Hanexunoi nepesipku Kimienta/YmoBHoBaxkeHoi ocoou KitieHTta, 3MICTy Iis7IbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, HOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIAMOBIJHUX OTepalliif, a TakoX o0 imeHTudikaiii ocid, Bl iMeHl abo 3a
JOPYYEHHSM YU B iHTepecax sAKkux Jie KiieHT npu npoBesieHH] onepailii, Ta iHIy iHpopMarlito
YU JOKYMEHTH BIJAMOBITHO /0 BUMOT 3aKOHOJIABCTBA YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHMI y CTpPOKM BCTAHOBJIEHI 3aKOHOAABCTBOM 3/1HCHUTH
aKTyaJi3aIiio CBOiX JaHHX.

5.3. Buxopucranus npu igentudikauii Ta Bepudikaiii KiieHTiB eIeKTPOHHUX TOKYMEHTIB, B
T. 4. e-TIacropTa Ta/abo e-macropra JUIst BUi3ly 32 KOPJOH, MOXKJIBE y BHIIAIKaX, TO3BOJICHUX
3aKOHOJAaBCTBOM YKpaiHu Ta mpaBuiaMu baHKy, a TakoX 3a HasBHOCTI VIS IbOTO TEXHIYHUX
MoxauBocTel y banky. KiieHT Mae norpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJKEHHS MpoLEeAypH ieHTUdIKaLii Ta Beprdikarii.

5.4. bank moxe HanpaBuTu Kiienty/YnosaoBaxeHiit oco61 Kimienra CMC-nioBiioMieHHsl, Ha
HoMep TenedoHy, oTpuMaHuil baHkoM Tpu 3MiIHCHEHHI OCTaHHIX 3aXOMdiB 3 iMeHTHdIKaIlii,
Bepudikanii (axkryanizaumii)/®@iHancoBuit Homep Tenedony KiieHnra-gizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEICHHS
inentudikamii). Y Bunaaky HeHamaHHs KiieHToM baHKy HTOKYMEHTIB/BiIOMOCTEH IS
akTyamizamii JaHuX, baHK Mae mpaBO BiJIMOBUTHCS BiJ HAJaHHS MOCIYT, 30KpeMa, BiJ
mianucanHs 3asB, HagaHHA ngoctynmy B CucreMmy, TpoBeneHHs orepallii(if) mo paxyHKam
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Knienra, HanaHHs BCiX UM OKpeMuX nociayr B CucTeMmi, a TAKOXK NPU3YIHHUTH (THMYacOBO) BCl
a00 okpemi oneparlii mo HUM Ta/a00 3aiiicauTi biokyBanns [1K, BiaMoBuTH B 00CTyroByBaHHI
Knienty Ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’s3yeTbcsi HamaBatu banky
JIOKYMEHTH Ta 1H(pOopMaIliro 1jis omiHku (iHaHcoBoro crany KirieHTa, aHamizy BiIIOBITHOCTI
¢inancoBux omnepauiii Kimienra ioro ¢inancoBomy crany ta/abo 3micty aisuibHOCTI Kitienra
(floro comiaJbHOMY CTaTyCy), VIS MATBEPKEHHS €KOHOMIYHOI JOIIIBHOCTI (piHAHCOBUX
oriepariii, 3’siCyBaHHs JKepell TOXOKEHHS KOmTiB (akTtuBiB) KitieHra.

5.5. ¥V Bunaaxky BHECEHHsS OyIb-sIKMX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUINYHOI 0COOH, TPACTy, 1HIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (HI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUCHHS CTPOKY
(mpunuHEHHS) i1, BTpaTH YMHHOCTI UM BU3HAHHS HEAIMCHUMU MOJIAHUX JOKYMEHTIB; BTpaTH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOTO MokymeHTa KirieHTa-(hi3smdHOl 0COOU-IIiAPHEMIIS
/YnoBHoBakeHnoi ocobu KitieHTa, BcraHOBICHHS (akTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYYIIO1 0co0u, WwieHa 1i ciM'T a00 ocobu, TOB'sI3aHO1 3 MONITUYHO 3HAYYIIOK 0C000I0, a0
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BJIAaCHUKA JIO MOJITHYHO 3HAYYINOi 0COOM, WieHa ii
cim'T abo ocoOu, MOB'13aHOT 3 MOJIITHYHO 3HAYYIIOK 0CO00I0, @ TAKOXK MPH BHJIa4i/CKaCyBaHHI
KiienToM NOBIpeHOCTEH/AIOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBAKEHHS YTIOBHOBAXEHOI
ocobu Kiienra, KimieHT MOBHHEH MPOTATOM I1’ATH poOOYMX THIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iHopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiientom banky mpo 3MiHY ajpecu MpoXUBaHHS (aapecu
peectparlii) KOpeCroH/ICHIlISI BBAKAEThCSA HaIpaBlieHO0 baHkoM Ta oTpuManor KiieHTOM
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JoroBopi mociyr/Yroji abo B 0OCTaHHROMY IMHCBEMOBOMY IOBigoMIIeHHI KitieHTa 110710 3MiHU
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJEKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBaxkeHa ocoba KirieHTa 3000B’s3aHi
nojatu iHpopMarlito (odiiitHi TOKyMeHTH), HeOOXinHy (HEOoOXiaHi) AJs:

3niicHeHHs: HanexHoi nepeBipky;

BCTaHOBJICHHS KiHIIEBOro OeHediiapHoro BnacHuka Kiienta abo HOro BiACYyTHOCTI, y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, 10 JalOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BJIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasIBHOCTI); BCTAHOBJIEHHS (PO3YyMIHHS) METH Ta XapakTepy ManOYyTHIX IIJIOBHUX
BiIHOCMH a0o0 mpoBeneHHA (iHAHCOBOI ormepailii; MPOBEACHHS Ha TMOCTIHHIM OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Mpoleci TaKUX BITHOCHH, IIOJI0 BIAMOBITHOCTI TakuX (DiHAHCOBUX Omepalliil HasBHIN y banka
iH(popmarii npo KiieHrta, Horo AisuibHICTb Ta pyU3HK (Y TOMY YMCIIi, B pa3l HEOOX1AHOCTI, IPO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmauii npo KiieHnTta), a Takox s
BUKOHaHHA BaHKOM 1HIIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3anmo0iranHs Ta MpoTH i Jerati3artii
(BIIMUBAHHIO) MTOXOJIB, OJEPKAHUX 3JIIOYMHHUM MIISAXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHSI.

5.9. ¥V Bumajxy, SKmio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KiieHTOM HE HajaHO HEOOXiTHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um #oro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeA0CTOBIpHY 1H(POpMAITit0
a0o iH}opmarito 3 MeToro BBeIeHHS baHk B omaHy;
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- BUSABJICHHS Y TIOPAIKY, BcTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢inancoBa ycraHoBa,
3 SIKOIO0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 3aificHeHHs ineHTu(iIKaIi ocoOu, Bia iMeHI a00 B IHTEepecax SKO1 MPOBOAUTHCS (HiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHediliapHOro BIacHUKA ab0 BUT0J00IepiKyBadya
(BuromoHnaOyBada) 3a (piHAaHCOBOIO OTIEPAIIIEI0 € HEMOKIUBUM,
To baHk 3000B’s3aHWil BIJIMOBUTHCS BiJl BCTaHOBIEHHs (TIATPUMAHHS) IJOBHX
BITHOCHH/BiAMOBUTH KITi€HTY y BIAKPUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCIII IIJISTXOM
pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (HiHAHCOBOI
omeparrii.

bank Moke BIAMOBHUTHCS BiJ TPOBEIACHHS Mino3pijoi (iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMIJACTAB JJIS IMiJI0O3pH, IO BOHA € PE3yIhTaTOM
37I0OYMHHOT JISUTbHOCTI a00 TMOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOTO 3HUIIECHHS.
5.10. bank Mmoxe B mnependadyeHOMY UYMHHHMM 3aKOHOAABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIIIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHS) TUIOBUX BigHOCHH/BinMoBHTH KiieHTy y BimkputTi Paxynka
(obciyroByBaHHi), B TOMY UHCHII MIIIXOM PO3IpBaHHA [IIOBUX BIJHOCHUH, 3aKpUTTS
PaxyHka/BiZMOBUTHCS BiJl IpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3axX0/Id TEpPEecTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3axkoHoM Ykpainu «lIpo
3armo0iraHHs Ta MPOTHIII0 Jieraiizamii (BiAMHBaHHIO) JOXOMIB, OJEpP)KAaHUX 3JTOYUHHUM
nuaxoM, (piHaAaHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpainu, Kl perynioTh 3/AiiicCHeHHs OaHkamu ()iIHAHCOBOTO MOHITOPHHIY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunHenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankowm 36iry qaHux yyacHuka (hiHaHCOBOI orepallii, o0 skoro B banky
HeMae 11eHTUIKaIiHUX JaHUX, JOCTaTHIX JJI CIPOCTYBAHHS/MIATBEPAKEHHS TOTO (QakTy,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeliKy TEPOPUCTIB, 3aluTye
JOJJATKOBY 1H(OpMaIIito /1715 3aBEPILEHHS aHaNI3y Ta MPU3YIIUHSIE HA CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOUMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iiry - A (hiHAHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX omepariil.
SIkmmio B 1aHi cTpoku baHk He oTpuMaB iH(opMarlii, 10CTaTHBOI ISl CIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHHKHEHHsS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TIpOBEICHHS
HE3aKOHHHX oIepaliid 3Bepraetbcs g0 KiieHta (MOXyTh BHKOpHCTOByBatucs Kananu
JMCTAHIIHOT KOMYHIKAI[T) Ui OTPUMaHHS MiATBEpAHUX NOKyMeHTiB/iHdopmarii Ta/abo
PO3'ICHEHHS 110]10 OKpeMHX (hiHAHCOBMX OMEpalliii 1 He Mi3HillIe TBOX POOOYNX AHIB MiCIs THS
orpumanHs Bing Kiienta/YmoBHoBaxkeHoi ocobu KiienTta iHdopmariii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIIMOBM y HaJaHHI Takoi iH(opMaIlii/T0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJisi BCTAHOBJIGHHS METH Ta CyTi (PIHAHCOBUX OIepallii, ix BIIMOBIIHOCTI
¢diHaHCcOBOMY cTaHy Ta/ab0 NisIIBHOCTI KIIIE€HTA, JXKEpena KOIITIB, TOB'A3aHUX 3 (IHAHCOBUMHU
ormeparlisiMu, baHK BIJHOBIIOE TpolLENypy NPOBEACHHS (IHAHCOBOI omeparlii, sika Oyia
NpU3YIUHEHa, a00 mpuitMae pillieHHs PO BIAMOBY Y ii 31iHCHEHHI/iT 3yTMHEHHS.
[Ipu3ynuHeHHs/3ynuHeHHs 3/11iCHEeHHS (DIHaHCOBUX OIEpalliii, BiIMOBA BiJl iX MpOBeJeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IIATPUMAaHHs) AUIOBUX BIAHOCHH (B TOMY 4YHCII MHUISIXOM
pO3ipBaHHS IIJTOBUX BITHOCHH), 3IMCHEH1 BIAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApOJHHUX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®T, Bukitouarots
BIIMOBIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank MOxe BIIMOBUTHUCS BiJl BAKOHAHHS OyIb-1Koro HajaHoro KiieHTom nopyueHHs,
3asBU TOINO, SKIIO MIAMKCH HAa TaKUX JIOKYMEHTax HE BIJIMOBIIATUMYTh 3pa3Kam ITiJIHUCIB,
HajaHuM 10 banky, a6o B banky € cymMHIBH 1010 IiHCHOCTI TOKyMeHTY. Takoxx bank mae
MpaBoO HE BUKOHYBATHU OyAb-ske HajgaHe KitieHToM qopydyeHHs, po3NOpsAIKEeHHS, 3asBY TOIIO Y
pasi, SIKIIo BOHU mianucani Bijg iMmeHi KitienTa ocobamu, TOBHOBaXEHHS SIKMX HE MiATBEPHKCHI
Kiientom bankoBi BiAMOBiTHO 10 3aKOHOAABCTBa, KX [IpaBuin Ta Bumor banky.

bank He Hece BigmoBimampHOCTI mepen Kimientom Ta/abo mepesn Oyab-sSKOH TPETHOIO
0C00010 CTOCOBHO HACJIIIKIB HEBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aH1 BUIIEC JOKYMEHTH. baHk
HE BIJMOBIZAa€ 3a HACHIIKM BUKOHAHHS OyAb-SIKUX HEMpPaBIUBUX, (aibcu(ikoBaHux ado
HEJIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIMX JOKyMEHTIB, oTpuMaHux Bin KiieHra, 3a
BUHSTKOM BUIIAJIKY, KOJIM BCTAHOBJICHO, 0 BaHK MPUITyCTHBCS OMUJIKH B TEPEBIPII TAKUX
JOKYMEHTIB HaBMHCHO 1 TaKka MOMUJIKa CIIPUYMHWIIA BATOMUM HeraTuBHUM BIUIMB Ha KiieHra.
5.12. bauk BinmoBigHO 10 HOpM [lomaTkoBoro kojekcy Ykpainu € piHaHCOBUM areHTOM JJIs
nieit bararocroponnpoi yrogu CRS ta Yroau mixk Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH JUIs MOJIMIIEHHS BAKOHAHHS ITOIaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIA «IIpo momarkoBi BuMoru mo0 iHo3eMHUX paxyHkiB» (FATCA). bank
3000B’s13aHMI BXKMBATH 3aXOJM JUISI BUSBJICHHS IJ3BITHUX PaxyHKIB i mepeBipku CraTycy
MOJIaTKOBOTO PE3UICHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBUX OeHe]illiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJACHUKIB ()IHAHCOBMX PpaxyHKiB (B T. 4. 3aXOJiB JyIs
notpumanns Bumor 3akony FATCA, CRS).
5.13 KuienT ta/abo YnoBHOBaxkeHa ocoba Kitienta Ta/abo kinueBuii 6enedimiapauii BIaCHUK
KrienTa 30008’ s13aH1 HagaBatu banky indopmariro npo ix CTatyc mogaTkoBoro pe3uaeHTCTBa
i ninei 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo ms mineit 3akony FATCA. Kiient
Ta/abo YnoBHoBaxkeHa ocoba Kiienra 3acBiguye i rapanTye, mo KiienT ta/abo YnoBHOBakeHa
ocoba Kiienra Ta/abo kiHmeBuii OenedimiapHuii BimacHUK KiieHTa He € MOJATKOBHMHU
pesunentamu CIHIA abo iHIIOT BiAMOBIAHOT FOPUCIUKIIIT (IKIIO iHIIA iHGOpMAIlis HE HaJlaHa
Kiienrom Ta/abo 1oro YmoBHOBaXEHOIO 000010 Ta/ab0 KiHIIeBUM OeHedilliapHUM BIaCHUKOM
Knienta no banky B muceMoBid (opmi, 1m0 3acBiqyeHa HANEKHUM YHWHOM, pPa3oM i3
3arnoBHEHOI (opMoro BcraHoBieHOro 3paska CRS-E ab6o CRS-I Ta/abo 3amoBHEHOIO
BiMOBiAHO 10 BuMor Cnyxx06u BHyTpimHiX noxoxiB CIIIA dopmoro W9, Ta/abo iHmmmu
¢dbopMamu, 3aTBep/PKeHUMHU baHKOM, 13 3a3HaY€HHSAM 1IeHTU(IKALIMHOTO HOMEpY IJIaTHUKA
nonatkiB 'y BianmoBigHiM ropucaukiii (ams CIIIA - TIN (SSN, ITIN)). bank Mae mpaBo
BHU3HaAUaTH (opMy IMOJaHHA Takoil iHQopMalii Ta HeoOXiHICTh BUTPEeOyBaHHS J10JIaTKOBUX
JOKYMEHTIB, IO MiATBEPKYIOTh HAsBHICTh 200 BIJICYTHICTh BIMOBIAHUX (PaKTIB.
5.14. Kinient ta/abo YnoBHoBaxkeHa ocoba KitienTta Ta/abo kiHueBuii OeHediiapHuii BIaCHUK
3000B’s3aH1 mpotrsarom 10 poGouux pAHiB mnpoiHdopmyBath baHk npo 3MiHY HajxaHOi
iHpopmanii mono csoro CraTycy NOJAaTKOBOTO pE3UJEHTCTBA JJs L€l 3arajJbHOTO
crannapty 3BiTHOcTI CRS Ta/abo mns miner 3akony FATCA, Ta y pasi HaOytTs Cratycy
MOAATKOBOTO PE3UACHTCTBA IS 1iJIel 3araabHOTo cTanaapTy 3BiTHOCTI CRS Ta/abo st minei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxkeHa ocoba Ta/abo
KiHIeBUui OeHedimiapHuii BIIACHUK 3000B’si3aHI HajmaTd 10 baHky ¢opMy BCTaHOBIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo inmi ¢opmu, 3arBepaxkeni bankom, i3
3a3Ha4YEHHSM 1AeHTU(]IKAIIITHOrO HOMEpY TIaTHUKA MOATKIB Yy BIATOBIIHIN FOPUCIUKLIT (17151
CIIA - TIN (SSN, ITIN)).
5.15. Sxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OenediniapHuit
BJIacHUK MpoTtsaroM 30 aHIB 3 THS OTpUMaHHs 3anuTy baHky He Hajanu HeoOxi1Ho1 iHpopMmarii
s Bu3HadeHHs CTaTycy TOJAaTKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajbHOTO CTaHIApPTY
3BiTHOCTI CRS T1a/abo mns uineit 3akony FATCA, dopmu, sixi 6ynu nHamani Kmienty ms
3aroBHEHHs, a00 OyJ10 BUsABIEHO (haKT Ha/laHHS HEIOCTOBIpHOI 1H(opMalii /iss BCTAHOBIIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1aTKOBOIO Pe3UCHTCTBA, baHK Mae MpaBo 3aKpHUTH BCi a00
okpemi paxyHku Kitienta Ta/abo BIAMOBUTHUCS Bl HaAaHHS MOCTYT 3a JIOrOBOpOM, TPOBEICHHS
(biHaHCOBUX/TUIATIXHUX omepauid 3a paxyHkamu KiieHTa 4u OpU3YHNHHUTH (THMYacoBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMHU, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIJAILHOCTI 3a HETaTHBHI HACHIJKW, SIKI BUHHUKIHA Y 3B’SI3Ky 3 BigMmoBoio Kirienrta
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HaJaBaTH NOJATKOBY iHopMallito mpo cebe Ta/abo CBOiX JOBIpeHUX OCIO, MPEICTaBHUKIB
Ta/abo KiHneBoro OeHedimiapHoro BiacHuka KitieHTa s 1ined 3arajdpbHOrO CTaHIAPTY
3BiTHOCTI CRS Ta/abo mus mineit 3akony FATCA, HaganHs HenmoBHUX a00 HEJOCTOBIPHHX
BIZIOMOCTEH.

5.16. Kimient po3ymie Ta mpuiiMae yci pHU3MKH, B TOMY YHUCIi (iHAHCOBi, MOB’s3aHi 13
HenotpuMmanHsaM KitieHToM Ta/abo YmoBHOBaxeHOr ocobOoro KirieHTa Ta/abo KiHIIEBUM
oenedimiapuum Bracaukom Kiienra sumor 3akony FATCA/CRS Ta iX BiZMOBOIO Bij] HaJaHHS
iHdopmartii, mo 3anuryeTbes bankom, a00 BUaCHOTO MOBITOMIICHHS PO 3MiHU cBoro Crarycy
MOJITATKOBOT'O PE3UACHTCTBA.

5.17. bank He Hece BiamoBiganbHOCTI nepen Kientom, YnoBHOBaXxkeHOI ocoboro KiieHTa,
fioro kiHIEeBUM OeHe(illiapHUM BIIACHUKOM, WOTO KOHTpareHTamu 3a OyJb-sKi yTpUMaHHS,
CaHKII1, OOMEXEHHSI Ta IHINI HEraTHMBHI HACTIJAKW IIOJ0 PaxyHKiB, TPOIIOBHUX KOINTIB Ta
orepariiii 3a paxyHkamu Takoro Kii€eHTa, SKIIO Taki HACTIAKU IOB’S3aHi 13 BUKOHAHHSIM
bankom BiacHHX 3000B’s13aHb K (DiHaHCOBOTO arenTa (B T.4. B pamkax 3akony FATCA/CRS),
30KpeMa 3 po3ipBaHHSIM JOTOBIPHUX BITHOCHH, a TAKOX 3a OYy/Ib-sKi TIOB’s3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JOXO/IH.

5.18. B minsx Bukonanas bankom ¢yHkuii ¢pinancoBoro arenta, nuM KiieHnt nopyuae banky
y BUIajakax, Bu3HaueHuX BuMoramu 3akoHy FATCA/CRS, 3niiicHioBatu criucanss (y T.4.
cucremarnyHe (ABa Ta OiumbIne pasiB)) 3 Oyab-sakoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HEOOXiqHOMY s BukoHaHHsi BuMor 3akoHy FATCA/CRS
(YMHHUX HA MOMEHT 3IICHEHHS BIMOBITHOTO CITUCAHHS ) Ta MIepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oyab-skuil paxyHok Ciyx6u BHyTpimHiX goxoAiB CILIA/iHIIOT KOMIETEeHTHOT opraHi3arii
BIJNOBITHOI OpUCIUKIII a00 Ha Oyab-iKMH IHIIMKA paxyHOK, Bu3HaueHHW Ciry:x0010
BHYTpimHiIX 1oxoaiB CIIA/inmor KomrnereHTHOIO OopraHizaii€ro BiAMOBITHOT FOPUCAHUKILI. .
5.19 B wminsx BukoHaHHs bankom ¢yHKHil ¢iHaHCOBOrO areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient namae banky 103Bi1 Ha pO3roJomieHHS iH(opMaIlii 111010
Knienra/YnoBHoBaxkeHoi ocobu KiienTta/kinneoro Oenedimiapaoro Biacuuka Kiienra, sika
MICTUTh OaHKIBCbKY Ta€MHHUIIO, IepcoHanbHi AaHi Kiienta/ YmnoBHOBaXeHOT 0coOu
KiienTa/kinueBoro 6eHediriapHoro BiacHUKa, KOHQ1AEHIIHHY 1H(OpMALi0, 1110 MICTITHCS B
Jloroopi nociyr abo B iHIIUX JOroBopax (UM 3asBax, MPOTOKoOJaX, JucTax Touio) banky ta
Krienta neHTpaspHOMY OpraHy BHKOHAaBUOi BIIaAM YKpaiHH, IIO peali3ye JepiKaBHY
MOJIATKOBY MOJITHKY A Iiiel 3aranbHoro cranmapTy 3BiTHocTi CRS Ta/abo mns uinei
3akony FATCA.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, siKi cToCcyroThCsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJis 3A1MCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX T0KyMeHTiB OaHKy 3 nuTanb [IBK/DT;
r) HagaHHg baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOIO PE3UICHTCTBA
Ta CTaTyCc IOAATKOBOIO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHediliapHUX BIIACHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MOJIOKEHHS PO 0OMiH iH(OpMaIli€ro JUIsl MOAATKOBUX LJIeH, 3roj1a Ha 000B’I3KOBICTh SKOTO
HagaHa BepxoBHoro Pamoro VYkpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiZIOMYOTO
JI0TOBOPY;

I') pO3KPUTTS IHIIUM OaHKaM iH(popMallii, HaJaHHs JOKYMEHTIB rpo KiieHTa, B TOMy YuCIi THX,
0 CTAHOBIATH, MICTATh OAHKIBCHKY TA€MHHUIIO Ta/ab0 1HIIY OXOPOHIOBAaHY 3aKOHOM
TaEMHHUIIIO, TIEPCOHAIBHI JaHi, Oyap-AKy iHIIY iH(GOpMAIlil0o 3 OOMEXKEHHUM JOCTYIIOM, 3a
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3BEpHEHHSAMHU LUX IHIIUX OaHKIB OO0 OTPUMaHHS Takoi iH(popmarii, JTOKYMEHTIB Uis
3MIMCHEHHS HAJICXKHOI MepeBipku Ta/abo iHmmMX 3axoaiB jyis et [IBK/OT,

1) 00poOKy nmepcoHabHUX naHux Juist mieit [IBK/DT.

5.21. ®akrom ykmanenus Jloroeopy mociyr bank Ta KieHt moromkyrots, mo bank moxe
MPUIIMHATY BU3Ha4eH1 [oroBopoM mpaBoBiTHOCHHY, Y BUTIAKaX, BU3HAYeHUX Yy 11.5.10 qanoro
Pozminy.

5.22. YV pa3i Henamanus KiienToM, sKuil €/KiHUeBUM OeHediliapoM SKOTO € TOJITHYHO
3Hauyma ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 TOJITUYHO 3HAYYIIOK O0CO000, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHIIIO Jerami3armii (BiIMHUBaHHIO)
JIOXOMIB, OJIEpKAHUX 3JIOYMHHHM IUIIXOM, ()IHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HUILEHHS, iH(OpMAIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepena cTaTkiB (0araTcTsa) Ta/abo0 Kepera KOIITIB, 3 SKUMH ITOB’sI3aH1 JIUTOB1 BITHOCHHH Y1
omepauii 3 TakuMu oco0amH, MpoTAroM 14 KaneHZapHUX AHIB 3 JHS, KOJU BOHU Oyinu
3atpeOyBani bankom, CTOpOHU y3rouiu nMpu3ynuHuTH bankom onepariii 3a Paxynkom/-amu
Ta MPU3YNUHUTH 3IIHCHEHHS IUIaThKHUX omneparliit 3a qormomororo BIIK (biaokysanus BITK)
KiienTa 10 MOMEHTY OTpHUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He joBme HiX Ha 30
KaJIeHAapHUX JHIB. BaHK MoOke BIIMOBHUTHCS BiJ BCTAaHOBICHHS (IMATPUMAHHS) ITOBUX
BinHOCHH/BiAMOBUTH KitieHTy y BimkpuTTi PaxyHka (00CiiyroByBaHHi), B TOMY YHCHI IIJISTXOM
pO3ipBaHHS IUIOBUX BIAHOCHH, 3aKpHUTTS PaxyHKa/BiIMOBHTHUCS Bix IpoBeIeHHS (HiHAHCOBOI
omepariii, y pasi, konu TepMiH HeHanaHHa KiieHToM, SKu/KiHIIEBUM OeHediliapHUM
BIIACHUKOM SIKOT'O € TIOJIITHYHO 3HAaUYYIIa 0co0a, WieH ii cimM'i a0 ocoba, ToB's13aHa 3 O TUIHO
3HAUYYIIOK 0c00010, 3aTpeOyBaHnx baHKOM TOKyMEHTIB, siKi O MiATBEPXKYBaU MOXOIKEHHS
cTatkiB (0ararcTBa) Ta/abo KOIITIB, MOB'SI3aHUX 13 PIHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJIeHAapHUX JHIB.

Yxnaneunns Jloroopy nociyr 3 KitieHToM, sKuii/KiHIIeBUM OcHE(iliapHUM BIACHUKOM SKOTO
€ MOJITHYHO 3Hauyla ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYLIOO
0c000¥0, 3MIICHIOETHCS MICISI OACP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJICHHS A1TOBHX
BimHocuH. bank He yxmamae [orosip mocinyr 3 Kiientom, sikomy Oylno BCTaHOBJIEHO
HENPUMHIATHO BHUCOKMM pPHU3UK 3 IIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPIIIHIMU TOKyMeHTaMu baHKy.

5.23. ®akrom ykmanenuas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bhpasi
3YMUHATH OTepallii, SKIIo:

a) Taki (iHaHCOBI omepailii MOXKyTh OyTH TIOB'SI3aH] 3 Jierami3aiiclo (BiIMUBAHHSIM) JOXOIIB,
OJIEpKaHUX 3JIOYMHHUM IUIIXOM, a00 () iHAHCYBaHHSIM TEPOPU3MY, BIAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omepailis 3iHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOH, IMIOAO SIKOI
3aCTOCOBAHO BIAMNOBIHI OOMEXyBallbHI 3axoAM (caHKUIi), 3riiHO 3akonHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BUYMHEHHS KPHMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYEeHOTr0 KpuUMIiHAILHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCITyramMH 31HCHIOIOTHCS 3rifHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TOPSIIOK 1X
CIIaTH/yTPUMaHHS TOI0) BU3HAYal0ThCsl baHkoM camMocCTilHO.

6.3. Tapudu banky myOITiKyOThCS:

- Ha [nTepueT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTECA B 3arajbHOAOCTYMHHX MICISIX NPHUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMU 3/11iCHIOIOTECS Ha TijAcTaBi Aitouux JoroBopiB MOCIyT.
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6.5. llmsxom mpuennanns a0 mux [IpaBun KiieHT minTBepmkye, M0 BiH O3HAMOMIICHHH Ta
3rojieH 3 AitounMu Tapudamu.

6.6. bank mae paBo B Oyb-sIKHil Yac caMOCTiHO BCTAHOBJIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJIi TPOILEHTHI CTAaBKM TO BKJIQJax Ha BUMOTY 3a OYyIb-IKUM YKJIQJICHHUM MiX
Croponamu J[oroBopoM 010 po3MillIeHHsI OaHKIBCHKOTO BKJIay), B IOPSIIKY, BUZHAYCHOMY
uumu [IpaBunamu, 3a BUHATKOM BHUIAJIKIB, iepeadadueHux uumu [IpaBunamu.

6.7. bank He mi3Himre, HiXx 3a 10 (necsTp) kanennapuux AHiB (30 (TpUALATD) KaJCHIAPHUX JIHIB
— y BHUINAJIKy BcTaHOBieHHsA/3MiHM Tapudi banky Ha o6cmyroByBanHs BIIK; 7 (cim)
KaJICHJIapPHUX JTHIB — y BUIAJIKy 3MIHH NPOLEHTHOI(-MX) CTaBKH(-0K) 10 BKJIaJax Ha BUMOTY),
Ta/ab0 y BUMaakax, nepeadadenux m. 7.6 rmasu 7 posainy | mux IlpaBun, no matw, 3 sKoi
3aCcTOCOBYBAaTUMYThCS HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMILIEHb ONepauiiHux abo KacoBUX miapo3niiiB banky
(BiIALICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

ta/abo

- yepe3 Cuctemy/Cuctemy onnaiiH-0ankinry « KPEJOBAHK».

Kpim toro, bank 3amumrae 3a co00r0 MpaBoO 3aCTOCOBYBATH IHIII CIIOCOOW ITOBITOMIICHHS
Kitienra momo BcranoBiaeHHs/3MiHu Tapudis.

ITin gac mii BOEHHOrO CTaHy B YKpaiHi, BBEJCHOIO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii npotu Ykpainu, baHK ONpWIIOAHIOE TOBIAOMJIEHHS IIPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBneHHs/3MiHH Tapudis banky Ha
obciyroByBanHsi BIIK, 3MmiHM mpoueHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIIE HDK 3a 2 (Ba) KaJCHTApHUX JHI IO JAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHLCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankoM natu BBeAE€HHsS B [0 3MiH/JONOBHEHb A0 Tapudis, BHpaBi BiIMOBUTHUCS BIJ
bankiBcrkoi mocmyru/JloroBopy mociyr, MMCbMOBO TOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIN
1HII1 411, BiAnoBigHO 10 BUMOT [IpaBui abo 3akoHOIaBCTBA Y KpaiHU.

6.9. HenanxomxeHHs 1o orojomieHoi baHkoM naTu BBelneHHs B fit0 HOBUX TapudiB Bifg
Kiienta mucbMOBOTO MOBITIOMJICHHS PO BIAMOBY Bija bankiBchkoi mociyru/Jloropopy mociayr
3 MOCUJIaHHAM (SIK Ha MpUUMHY) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM 1HIIUX Aiif,
BianoBigHO 10 BUMOT [IpaBmi abo 3aKOHONABCTBA YKpaiHH, BBaXKAETHCS BOJECBHSBICHHIM
sroau KiieHnta Ha Taky 3MiHYy.

Kiient Haziae cBO€ MUChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbko1 ociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 10 BIATITICHHS
banky, sxe 3milicHioe OesnocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMJIGHHS He J0 BigaineHHs baHky, ske 31ilcHIOE
OesrocepenHe oOcayroByBaHHs Takoro KirieHTa, Taka BigMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOIO, KpIM BUMAKIB, KO0 baHK B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau Kiienta Ha camocTiiiHy 3MiHy baHkoM mponeHTHOI(-uX) cTaBKH(-0K) 1O
BKJIaJly Ha BUMOTY, TTOPSIJIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA IPOLICHTIB 3A1CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy I mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nocayr KimieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unX Ta/ab0 BBeICHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MI070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMHM Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIAJIEHUI BUINE B I[i¥ T1aBi ganux [IpaBun nopsaok 3miau Tapudis,
3MiHa MPOIIEHTHOI CTaBKU 110 CTPOKOBOMY BKJIay 3a Oy[b-KUM yKJIageHUM Mixk CTopoHaMu
JloroBopoM 11010 po3MileHHs! 0aHKIBCHKOTO BKJIAAY 3/1MCHIOETHCS 3a 3101010 CTOPIH.
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6.11.1. ¥V Bunaaky 3Minu o6xikoBoi ctaBku HBY, nirodoro 3akoHonmaBcTBa, MOMITHKU baHKy
a6o Tapudis, bank Brpasi 3anpononyBatu KiieHTy 301UIbIIATH/3MEHITUTH PO3MIpP TIPOLICHTIB
3a yknajgeHuM 3 Kiienrom [loroBopom moao po3MilieHHs OaHKiBCHKOTO BKJIAAY, MPO IIO0
noBizomisie KiieHTa peKkoMeHI0BaHUM JILCTOM 3 TIOBIOMJICHHSIM PO BPyUYEHHS a00 1HITUMHA
KaHaJaMu 3B 513Ky, II0 MOXKYThb 3aCTOCOBYBATHCS 3TifHO 3 JlOrOBOpPOM IOIO pPO3MIIICHHS
0aHKIBCHKOI'O BKJIaJy, B TOMY 4ucCli yMoBaMu [IpaBui Ta Hajcuia€ MpPOEKT JOrOBOPY IMPO
BHECEHHA 3MiH 70 JloroBopy mI0J0 pO3MIlIeHHS OaHKIBCHKOTO BKJIaAy HEe MeHII, HiXk 3a 10
(mecsth) baHKIBCHKHMX THIB 10 MPOMOHOBAHOI IaTH BCTYIY B CHUTY ITUX 3MIH.

6.11.1.1. Kimient 30608’ s13anuii ipoTsiroM 10 (necsaT) KaleHaapHUX JHIB BiJ THS HAJACUIAHHS
bankoMm noOBiOMJIEHHS 3’BUTUCH 10 baHKy Ui yKiIaJeHHs BIANOBIAHOTO JOTOBOPY IPO
BHECEHHS 3MiH 10 JloroBopy I00 po3MilieHHs OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJEHHS TaKOro J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JJOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Big BHeCeHHs 3MiH y JIOTOBip 100 PO3MIIIEHHS
0aHKIBCHKOT'O BKJIaJy a00 OTO HEsIBKY Y BCTaHOBJICHUH numu [IpaBuiamMu cTpok (TepMin) uis
YKJIaJ€HHs [JOrOBOpY IPO BHECEHHS 3MiH, BKJIAJHI IPaBOBIJHOCUHH BBAXKAKOTHCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIQAy/3aIMILIOK CyMH CTPOKOBOT'O BKJIAJy;

- BHUIUIAUYy€ HapaxoOBaHI MPOIEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLEHTHOI
CTaBKH, Nlepea0ayeHoi uisd JOCTPOKOBOI'O IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’s3y€ThCs 3a0€3MEUYNTH HAIBHICTH TPOIIOBUX KOUITIB HA CBOiX PaxyHKkax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI o1u1aTi HajlaHuX bankom bankiBcbkux nociyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBHKI MOCITYyTH iHIITMM
YUHOM.

6.13. Kiient nopy4ae banky caMOCTiHHO yTpUMYyBaTH HaJIe)KHY HOMY BHHArOpOAYy 3TiTHO 3
Tapudamu:

- IUIIXOM criicaHHs KomrTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumajaxy HeJOCTaTHOCTI KomTiB Ha PaxyHKy mist mpoBenenHs KiieHTom omeparii i
CIUIATH HaJIeX)KHO1 baHKy BUHAropoau 3a il NpOBEIEHH:

- KiienT BipaBi oratutu banky rotiBkoro nocinyry banky 3 nmpoBeaeHHs Takoi orneparii;
Ta/abo

- bank BnpaBi BIAMOBUTH B 3/1ICHEHHI orepallii/HaianH1 baHKIBChKOI OCTYTH;

Ta/abo

- bank BripaBi camoctiitHo 3minuTH KiientoBi Tapuduuii makeT B mopsiaky, nependoadyeHoMy
ITpaBunamu, Ta/ab0 3MIHUTH YMOBH OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnucatu/yTpuMaTi B OyAb-KMi 1HIIUH croci6 3 JocTynmHuX akTHBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHs Takoi ormeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HajanHs baHKiBCEKHMX MOCITYT Ta iHII HajiexHi 3 KitieHnTa rmarexi
crmauytoThest KiieHToM/yTpuMytoTbess baHkoM B HalllOHaJbHIM BajioOTi, SKIIO iHIIE HE
nepenbdaueno Tapudamu, mianucanumu Kimiearom Ta bankom moroBopamu ta/ado [IpaBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHs bankiBcbkux mnocuyr, KiieHt
3000B’A3aHMI:

- BiAmKOIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy IMOCIYT TPETiX ocio,
BUTpaTH, TOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHeceH1 baHkoMm y 3B’S3Ky 13
Ha/1aHHAM BaHKiBCHKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM MOCIYT;

- BIILUKOAYBATHU 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTONKY B pa3i MOPYIIEHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bark Ta KitieHT MOXyTb 3a B3a€MHOIO 3rOI0I0 Y3TOJIUTH I[iHOBI mapameTpu baHKiBChKUX
MOCYT, TOPAJOK Ta YMOBM IX CIUIaTH, SIKI BiJPI3HSIOTHCS BiJ BU3HAUEHUX IIOYMMHU
Tapudamu, [Tpasunamu, CtangapTHIME (HOpMaMH TOKYMEHTIB.
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6.18. ®aktom ykmanenus JloroBopy mocinyr bank ta Kii€eHT moromxyroTs, 10 T'POLIOBI
30008B’s13aHHs KimienTa 3a JIoroBopoM mociIyr MOXKYTh OyTH BUKOHaH1 TPETHOIO 0CO00I0.

B pa3si 3BepHeHHS Oyab-sKO1 TPEThOi 0COOM 3 METOK BUKOHAHHSI TPOIIOBUX 3000B’s13aHb
Kiienra nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KPIM BUTIAJIKIB,
SKIIIO 116 HEMOXKJIMBO 3 00’ €KTUBHUX MPUYHH 200 3TiHO 3 3aKOHOAABCTBOM. Take mpuiiMaHHs
BHKOHaHHS 3000B’s13aHb baHk 3/1HCHIOE B TOMY YHCII 1 y BUNAJKY, Ko KiieHToM He Oyi1o
MOTIepEHBO MOBIAOMIICHO baHK MPo BUKOHAHHS TPOMIOBOT0 000B’ 513Ky KitieHTa BiAMOBIIHOIO
TPETHOIO 0CO00I0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKIBChKI MOCITYTH HaJarOThCsd baHkOM B Mexax Ta Ha ymMoBax Tapu(HUX TaKEeTiB,
BcTraHoByieHUX Tapudamu:
7.1.1. TapudHi nakeru i3 3araJbHUMHA YMOBH oOciyroByBaHHs KiieHTa, Hamani - 3araipbHUR
Tapuduwuii naxer;
7.1.2. Tapu¢Hux nakeTiB 13 creniaIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CneniaabHui
Tapuduuii naker.
O6pannss Knientom Tapudnoro mnakery/amina TapudHoro mnakery, Ha yYMOBax sSIKOTO
HaJaBaTUMYThCs/HanaroThcsl KimienTy BaHKIBCHKI TOCIYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBHM
ypaxyBaHHIM HaCTYITHHUX (pakTopiB/0OCTaBUH:
7.1.2.1. npunanexuicte Kiienra o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiTHOTO
CerMEeHTy Oi3Hecy), sika BCTaHOBIIOETbCA BaHKOM, BUXOASYM 3 BU3HAUYEHUX BHYTPILIHIMU
npaBuiamMu baHky o3Hak, siKi Xapaktepu3yroTb Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapameTpu HagaHHS baHKIBCHKMX MOCIyr Ha ymoBax BiamoBigHoro Tapuduoro
nakety, BcranosneHi Tapudamu, Hagani - [TapameTpu, 10 9rcna SKUX HaJEKaTh:
- BUA AisuibHOCTI KitieHTa;
- oprasizaiifHo-ripaBoBa ¢opma aisutbHocTi KitienTa;
- pe3uneHTHICTHh KiieHTa (pe3uaeHT/Hepe3uIeHT);
- i [Tapamerpu, BcranoBneni Tapudamu;
7.1.2.3. 3MiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTanii);
7.1.2.4. cran po3paxyHkiB KiienTa 3a baHKiBCBKi moCIyTH;
7.1.2.5. iHmi ¢akropu/odctaBuny, Bu3HaueHi uuMu [IpaBunamu, CtangapTHuUMu dopMamMu
JOKYMEHTIB Ta/abo Tapudamu.
7.2. IlincTraBoro Juist HalaHHs baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom Tapugnoro
MakeTty € BiAnoBigHe BosieBusABIeHHs KiieHta Ta banky, BijoOpakeHe Yy BIANOBIIHIN
CrannapTtHiit popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaHiii CTopoHaMn).
7.3. Ilepenik BaHKIBCHKUX MOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHOro makery, ix
o0csr, po3mip Ta nopsok ortatu Kimientom BuHaropoau banky, BusHavaetsest Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy 1y Th BIIKpUTI B baHky, 00CIyroByroThCst
Ha yMOBax oHOro Tapu(pHOro nakery.
7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3rogum momo oOpanoro KirienTom
Tapudnoro nakery, baHkiBChKi OCITyTH HaJal0ThCs 3T11HO 3 3araibHuM TapudHUM makeToMm,
Ha YMOBaXx SIKOI'0 MOke 00CIyroByBaTucs Oyab-skuil KimieHT BiZIOBIIHOTO CETMEHTY Oi3HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HacrynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro makery, 3a sIKHM BxKe
obciyroByeThes KimieHr.
7.6. bank mMae mipaBo:
7.6.1. CaMOCTIHHO BCTAHOBJIIOBAaTH Ta 3MiHIOBATH:
7.6.1.1. Kpurepii cermenTartii;
7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOJAATH 10 CKiaay TapudHoro makery;
7.6.1.3. [NapameTpm.

VY Bunajky, sSKIIO Taki 3MiHM BITMBAIOTh Ha 3MiHy Tapu¢is ta/ado Tapudnoro makery,
3a AKUMU 00CTyroByeThcsi KITi€HT, TO Mpo Taki BCTAaHOBJIEHHS YW 3MiHM baHK moBimomiise
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Knienra B mopsiaky, Bu3HaueHoMy B 11. 6.7 riaaBu 6 po3ainy I nux Ipasun. Ipu upomy, Kiienr
Mae€ TMpaBa, BU3HAUEHI 1. 6.8. rmaBu 6 po3auny | nux IIpaBwi, 3 HachigkamMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.6.2. CaMOCTIHO BIIMIHATH (aHYJIbOBYBATH ), BCTAHOBIIOBAaTH HOB1 TapudHi makeTu, npo mio
bank noBinomise Knienra B mopsaaxy, BusHaueHOMY B 1. 6.7 riiaBu 6 po3ainy I nux IlpaBu.
[Ipu upomy, KitieHT Mae npaBa, Bu3HaueHi 11.6.8. riaBu 6 po3ainy I mux [1paBw, 3 Hacmiakamu,
BU3HaUYeHUMHU 1. 6.9. rnaBu 6 posniny I mux [IpaBmi.

7.7. 3mina airodoro TapudHOro makery, 3a SKUM 3AIMCHIOEThCs 00cyroByBanHs KiieHTa, Ha
1HIINH, BiIOYBa€THCA:

7.7.1 na 3aranpHuii TapuduHuii maker abo CnemianbHui TapudHUN NakeT, MOroHKEHUN
Croponamu 3rifHo 3as8u 32 CtangaptHorO hopmoro nokymeHTiB (ogarok Nel.3. mo I1paBmn);
7.7.2. na 3aranpanii TapudHuii maket (mpu yMoBi, mo KimeHT 00cayroByeThCsi Ha yMOBax
CneniansHoro TapugHoro nakery), npu HacTaHHI Oy/Ib-5IKO1 3 HU)KUYCHABEICHUX TTOMIM:
7.7.2.1. npoctpouenns Kimenrom Illomicsianoi miaTw;

7.7.2.2. Binminu (anynroBaHHs) barkowm fitouoro TapudHoOro makery;

7.7.2.3. 3akiHueHHs CTpOKy (TepMminy) aii CnerianpHoro TapudHOTo makery, IIOI0 SKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiICYTHOCTI moromkeHoi CTOpoHaMu 3asBH TIPO
o0ciryroByBaHHs Ha yMoBax iH1oro CrneuianbHoro TapudHoro nakery;

7.7.2.4. Binnecenns bankom Kiienra o rpynu KitieHTiB iHIIoro cerMmeHTy Oi3HeCy, BHACHTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina Tapudnoro makery 31iHCHIOETHCS:

7.8.1. 3 natu 3a3HaveHO1 y 3asB1 - mpu 3MiHI TapudHOro nakery 3riiHo 3 BUMoramu . 7.7.1.
i€l rmaBu [IpaBui, ane He paHille HACTYITHOTO poO0YOTro THS 32 THEM IOJIaHHS 3asiBH;

7.8.2. 3 gaTu HACTYMHOI 32 JaTOI0 BUHUKHEHHS MPOCTPOYEHOI 3a00ProBaHOCTI — MpHU 3MiHi
3rigHO 3 BUMoramu 1. 7.7.2.1. i€l rnasu [IpaBui;

7.8.3. 3 mepuIoro JHS MicAL HACTYITHOTO 32 MICSIEM y SIKOMY BiIOYJIHCS MOJii, 3a3Ha4YeHi y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBui.

7.9. V Bunaakax 3minu Tapudnoro nakery 3rinHo 3 m. 7.7.2 uiei rnaBu [IpaBui, HacTynmHa
3mina Tapudnoro makery 3AilCHIOEThCS 3a 3asBot0 KirieHta, moromkeHow 3 bankom, mpu
YMOBI BiICYTHOCTI 3a00oproBaHocTi 31 cratu [lomicsunoi minatu Kiienra nepen bankom.
7.10. V Bunanky 3Minu Tapudnoro nakery mocepen Micsis, KirieHT 30008’ 13aHUN OTUIATHTH
B noBHOMY 00cs31 {omicsauHy miaty 3a nmomnepeaHbo JitounM TapudHHUM makeToMm 3a Bech
KaJIeHJAapHUH Micslllb, y IKOMY BiJI0yJacs Taka 3MiHa, a Takox ortatuTu Lllomicsuny niaty 3a
HoBUM TapudHum nakerom 3rizHo 3 Tapudamu banky.

I'TABA 8. 3AI'AJIbHI YMOBH 3JIIMCHEHHA KJIEHTOM IUIATIKHUAX
OINIEPAIIU. JEBETOBI IEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHT mnms 3IiHCHEHHS IUIATDKHHUX orepaiiid depe3 baHk BHKOPHCTOBYE IUIATiKHI
iHCTpYKIii (y TOMy 4HCHl 3BelieHi) ab0 MIaTiXHi IHCTPYMEHTH, 110 Bu3HaudeHi [IpaBuimamu,
BiamoBimHUME CTaHAapTHUMH (DOpMaMU TOKYMEHTIB Ta 3aKOHOJIABCTBOM. 3 1HIIIATHBY 1HIIINX
oci0 mumarixkHi omepauii 3 komramu KiieHTa MOXYTb NPOBOAMTHUCS JIMIIE y BHUMAJKaX,
Bu3HaueHux [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
8.2. KitieHnT Mo>xe nmosiaBaTi baHKoBI MIIaTKHI IHCTPYKIIT B aniepoBiii abo enekTpoHHiN popmi
(IK mamepoBl YW €NEKTPOHHI JOKYMEHTH). YMOBM TOJaHHS baHKOBI mamepoBuX Ta
€JIEKTPOHHUX TUIATLKHUX 1HCTPYKIiH BUu3HaveHi posaiuiom 11 [Ipasui.

[TnaTixHI 1HCTPYKIT 3amOBHIOIOTHCSA BIAMOBIZHO 10 BHMOr mux I[lpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMiA oTprMaty 3roy KirieHTa Ha BUKOHAHHS KOXKHOI IJIaTiXHOI orepartii,
KpiM BHIAJIKiB, IIepe10aueHNX 3aKOHOAABCTBOM.
8.4. KitieHT Hajae 3roay Ha 3MIHCHEHHS KOXKHOI IUIATKHOI OIeparii OJHHM i3 HACTYITHUX
CIIOCO01B:
a) mianucanHsa KilieHToM BIAMOBITHOT TUIATIKHOIT IHCTPYKITIi/KacOBOTO JOKYMEHTA,
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6) mignucanus EIT ta nepenaua bankosi Ha BukoHaHHs 3aco0amu Cuctemu/ CuctemMu OHJIaiH-
oankiary «KPEJIOBAHK» BiamoBimHoi enektpoHHOi tutatiknoi iHcTpykmii (EPJl), a y
BUMAJIKaX, y3ro/keHnx CTOpoHaMH, — TaKOX MIATBEPIKEHHS (PaKTy 3r0/M 3aCTOCYBAHHIM
OnHOpa30BOro KOAY YW IHIIOTO OAHOPA30BOTO MAapoJto, 3riHO 3 JloroBOpoM MOCIHYT,
YKJIaICHUM BiTnoBiaHO 10 mux [IpaBwui;
B) BBEJCHHS OJJHOPA30BOI0O MMApPOJII0, KOy TOIIO, SKUi oTpuMaHuii KitieHrom Ha DiHaHCOBUA
Homep Tenepony abo Jlepxkatenem Ha AOOHEHTCHKHMI HOMEp, y BIANOBITHE MOJE IS
IITBEP/HKEHHS OTepalii uu Jii;
r) s onepartii 3 BIIK:
- BBeZieHHs [1IH-kony Ta BUKOpUCTaHHS KHOIIKH, 10 MiATBEPUKYE oneparlito — B bankomarax,
BianoBigHUX [IpuCTposix camMoOOCIyroByBaHHs, IUIATDKHUX TEpMiHaTax (SKLOIO 1€
BHMAaraeTbcs Mpy 31MCHEHHI TUIATEXKIB Yepe3 MJIaTiHI TEPMIHAIHN);
- I CAHHS MATBEPKEHHS TPAH3aKIIi1, 0 3A1HCHIOETHCS Yepe3 AT KHUA TepMiHal (KO
BUMAaraeTbcs MiIUCaHHS);
- (bismune Buxopucranus BIIK nms 3ailicHeHHS MUIaTexy depes MIaThKHUN TepMiHal (SKII0
JUI 3A1MCHEHHsI Takoro IuiaTexy He Bumaraetbcsi BBeleHHs [IIH-komy Ta BHKOpHCTaHHS
KHOITKH, IO MATBEPPKYE ONEPaIliro, ad0 MiJMUCaHHSI I ITBEPKEHHS TPaH3aKIIi1);
- HaJaHHA HEOOXIJHMX JaHUX, HaNpUKiIaJg, HOMep KapTku, TepmiH nii, CVV-kon Ta
HATHCKAaHHS KHOIKM (TPOCTAaBIICHHS BiIMITKH, OOpaHHS OMNIii TOMIO), IO MiATBEPIKYE
oTepalliro, SKa 3MIHUCHIOEThCSA TUCTaHIIHO, 6e3 ¢izudyHoro npexa’ siaeHHs BIIK;
- BBEACHHS Ta/a00 HAJICWJIAHHS 3TiIHO 3 BKa3iBKAMH OJHOPA30BOTO Koxy (IMapolo),
OTpUMaHOro BiJ baHKy, 171 MiATBEpIKEHHS 3r01U Ha OIepaLliio.

3rona KiieHTa MOke BUMaraTucs IIJIIXOM BYMHEHHS KUTBKOX 13 3a3HAYCHUX B LIBOMY
mianyHkTi «r» [IpaBun niit Kiienra. B Takomy pasi KiieHT Mae BYMHHUTH BCl 3aUTyBaHi Iii
JUTSL HaJJaHHS 3TOAM Ha 3[IHCHEHHS IUIATKHOI oreparii.
r) mignucanHs KiieHTOM [0roBopy, IHIIOTO [OKYMEHTY 4YH JOKYMEHTIB, 3TiIHO 3
CranmaptHumMu ¢GopMaMu JOKYMEHTIB, ske (migmucaHHs) 3acBimuye 3rogy Kiienra Ha
3MIMCHEHHS TUTATKHOI oneparii (TUIATHKHUX OTepaliii);
n) nignucands Kiientom 3 BaHkoM OyJb-SKOro OKpeMoro npaBOYMHY, IO HE BUMHSAETHCS
BIIMOBIAHO 10 yMoB nux [IpaBun i B sikomy mepeabadena 3roga KiieHTa Ha BUKOHaHHS
IUIaTIKHOT onepanii (MIaTihKHUX oneparii);
€) B IHIMH croci0, 10 4YiTKo Ta 0e3yMOBHO MiATBEepAXKye 3rony KilieHTa Ha 311HCHEHHs
MJIATIKHOT oTepartii.
8.5. MoxuuBicTe 3miiicHeHHs baHkoM mMNaTLKHMUX omeparliii, MoB’S3aHUX MK COOO0
CHUIBHMMM O3HaKaMM, y BU3HaueHHWI mepioa yacy (mami — [loB’s3aHi miaTikHI omeparii),
noro/ukyeTbess CropoHaMu 3rifiHo 3 [IpaBunamu abo okpemoro JoMoBieHicTio CtopiH. 3roaa
Ha BHUKOHAHHS IOB’SI3aHUX IUIATDKHUX omepauiil HagaeTbes KilleHTOM mepea BUKOHAHHSIM
NepuIoi MIATHKHOI onepartii.
8.6. Croponu y3roawny, mo mignucytoun CtanaapTHi popMu JOKYMEHTIB MO0 YKIAICHHS,
3MiHH JlOrOBOpiB MOCIYT, YMOBHU SIKMX (B TOMY YMCHi Ti 3 HHX, 110 3a3HaueHi B IIpaBuiax)
nepeadayvaroTh YIIOBHOBAKEHHS (JOPYYEHHs, 3TOly, HalaHHs npaBa Tomio) Kimientom banky
3a BU3HAYEHUX 0OCTaBUH:
1) ciucyBatu komtu 3 PaxynkiB Kienra Ta mepekasyBatu ix (pa3oBo abo 0e3 oOMexeHb
pa3oBUM CHHCAaHHSAM Ta mepeka3oM) KitieHToBi, TpeTiM oco0aMm, BHKOPHUCTOBYBATH IS
KYIIBI1/TIpoJaky/00MiHy BaJIIOT CaMOCTIHHO a0 HIISXOM Iepeadi TpeTiM ocodbam Tolo, abo
2) mpuiiMaTH KOILITH BiJI TPETiX 0Ci0 Ta mepepaxoByBaTH iX (pa3oBo abo 6e3 00MeKeHb pa30BUM
NPUMHATTAM Ta nepepaxyBaHHsAM) Ha Paxynku KiienTa, TpeTix oci®, BUKOPHUCTOBYBATH ISt
KYHIBJII/TIPoJaKy/00MiHYy BaJIIOT CaMOCTIHHO 200 NUIIXOM Iepeaayi TpeTiM ocodam ToIlo,
KitienT, TUM camum, SIKIIO 1HIIE HE BU3HAaYeHO Jl0oroBOpOM MOCHYT:
a) ae posnopspkeHHs baHky Ha 3711liCHEHHS TUIATHKHUX onepanii sik pazoBux uu [1os’s3anux
MJIATIKHUX OTepalliii BiIMOBITHO;
0) ynoBHoBaxxye bank, npu HeoOximHOCTI (sKy bank BH3Hauae camocTiiiHO) hopMyBaTu Ta
MIIMACYBATH TJIATIXKHI THCTPYKIIiT BiJl CBOTO iMEH1 a00 iMeHI TJIaTHUKA Ha BIIACHUM BHUOIp;
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B) Haja€ 3roJly HAa BUKOHAHHS TUIATIXHHUX OMeEpalliid, BIAMOBITHO, SIK Pa30BUX IUIATIKHUX
orepallii abo MmepIIoro Ta BCiX HACTYIMTHUX BIAMOBITHUX MEepeKa3iB, sk [10B’s13aHUX MIIATIKHAX
oreparliii Ta BU3Hae, M0 KOKEH 3 [IUX MEePEKa3iB € aKIeNTOBAHUM.

8.7. nsaxom yknanenus [lorosopy mociyr Kiient, Hamae Oe3BigkimuyHe mpaBo banky Ha
BUKOHAHHA IUIATDKHUX omepamii 3 ae0eToBoro mepekasy, SKi mnepeadavaioTh CIHCAHHS
IPOIIOBUX KOIITIB/OaHKIBCHKMX METAJIB 3 YCiX MOTOYHUX/BKIIATHUX (JICTIO3UTHHUX) Ta OYIb-
AKUX 1HIIMX paxyHKiB KiieHnra, mo BiakpuTi Ta/abo OynyTh Biakputi HUM y banky Ta/abo y
IHITUX Ha/laBadiB IUIATDKHHUX TMOCIYT, PEKBI3UTH SIKUX 3a3Ha4eHi Ta/abo OymyTh 3a3HadyeHi y
OyIb-sIKUX JIOTOBOPAX, IO YKIIaAeHi Ta/ab0 OyayTh ykianeni mix Kiieatom ta bankowm, Ta/abo
y OyIb-KHX JIOrOBOpax, CTOPOHOIO SKUX € KiieHT Ta/abo B Oyab-sIKUX HIIUX JTOCTOBIPHHUX
pKepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOIIOBUX 3000B’s3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroopiB mocnyr (Tapudis, IIpaBwi,
CrangapTHux GOpM JTOKyMEHTIB) Ta/ab0 Oyab-KHMX IHINMX JOTOBOPIB, YKJIAJCHHX Ta/a0b0
Takux, o0 OyayTh ykiaaeHi mixk Kimentom Ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
KpeautopoM, a KimieHT GopkHUKOM, a00 sSKi BUHUKIIU 3 1HIIHUX IiJCTaB, BU3BHAYCHUX YHHHUM
3aKOHOAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — [ poIioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta IHON MiJICTaBM BHUHUKHEHHS ['pomoBux 3000B’s3aHb — [IpaBoumnm miomo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIPABJICHHIM CIIUCAHUX T'POIIOBHUX KOIITIiB/OaHKIBCHKUX METAIIIB
Ha BUKOHaHH: [ pomoBux 3000B’s13aHb, Hagali — JloroBipHe ClICaHHS.

bank nmoBuHeH/Mae npaBo 3A1CcHUTH (3ailicHIOBaTH) J[oTOBipHE CITMCAaHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTAHHS/TPOCTPOUYEHHS TEPMiHYy YHM CTPOKY BHKOHaHHA Kiientom ['pomoBux
3000B’s13aHb 32 0HUM uH Oinbine [IpaBounHamu moo ['pomoBux 3000B’s13aHb,

- HasBHICTh OOCTaBHH, 5IKi 32 OLIIHKOIO BaHKy MOXYTh CBITUUTH PO Te, 110 I poioBi
3000B’s13aHHs HE Oy Iy Th BUKOHaH1 KiTi€HTOM y CTPOKH, 110 BUIUIMBAIOTH 3 OJHOTO a00 OiibIe
[IpaBounHiB momo I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BH3HAYEHI
MiCTaBOO J[oOroBIpHOTO CIIMCAHHS B YHHHOMY 3aKOHOJIaBCTBI Ta/a00 B OyIb-SIKUX TOTOBOpaX,
ykianeHux Mixk CTopoHamH.

JloroBipHe cnucaHHs 311HCHIO€TbCS baHkoM, Ha miAcTaBl HagaHoi (OQOPMIIEHOT)
bankom maTikHOI 1HCTpyKuii mogo nederyBaHHsA PaxyHky/PaxyHKiB CHUCaHHS Ta He
notpedye okpemoi (momatkoBoi) 3roau KiieHTta Ha BUKOHaHHS BaHKOM Takoi TUIATIKHOI
orepartii.

IninitoBanHs J{oroBipHOrO CHHMCAHHS € MpaBOM, a He 000B’s13koM baHKky 1 Moxke OyTu
3nilicHeHe Ha po3cy banky B moBHOMY 00csi31 ['porioBrx 30008’ A3aHb a00 iX 4aCcTHHI.

CropoHn 06€33aCTepeXHO TMOTOMWIN 1 HUIAXoM TianucanHs KiieHToMm Oyb-sKOro
JOKYMEHTY 3rifHo 3 CTanAapTHUMH (hopMaMU TOKYMEHTIB AJIs YKIaJAeHHS 4 3MiHH JloroBopy
nociyr KiieHT miarBepaxye, mo:

- KuieHnt HagaB 3rony Ha 31HCHEHHS TUIATDHKHUX omepalliil 3 JloroBipHOTo criMcaHHs
gk IloB’s3aHMX MNIATLKHUX omepanii, ski BUHUKaOTh 3 IlpaBoumHiB moxo I'pomroBux
3000B’s13aHb,;

- bank mae npaBo 3aiiicautu (3a1ficHIOBaTH) JloroBipHEe cCIUCaHHs Oy/b-sKy KUIbKICTh
pasiB 10 MOBHOTO MOTraieHHs [ pommoBux 30008’ 13aHb yIPOAOBX 1ii BianosigHux [IpaBounHiB
mono ['pomoBux 3000B’s13aHp Ta/ab0 MpUNUHEHHS 3000B’s3aHb, IO BUHHUKJIM Ha TiACTaBi
[TpaBounniB moza0 ['pomoBux 30008’ s13aHb;

- ymoBH 1boro myHkry IIpaBun € 3romoro Ha 3xilicHeHHs bankom Ilop’s3anmx
IUTaTDKHUX onepartiii 3 JloropipHoro cnvcanHs, sika HagaHa KiientoMm baHkoBi BiZIOBITHO 110
BHAMOT 3aKOHO/IaBCTBA YKpaiHU MI0JI0 HA/IaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KiienToM i 1070 BiAKIMKAHHS/TPUTTMHEHHS TIpaBa (yIOBHOBAXECHHS)
banky na JloroBipHe cnucaHHs Ta/a00 3road Ha 311HCHEHHS [IOroBipHOrO CHHMCaHHA €
MiJCTaBOO Juisi BimMOBU bankom B HamanHi KiieHTOBI Oynb-skuX BaHKIBCBKUX MOCIYT YH
baHKiBCBKOI TOCITyTH, a TakKOX JUIsl JOCTPOKOBOTO TOTamieHHS Oybp-iKkoi abo Bciel
3aboproBanocTi Knienra nepen bankom 3a JloroBopamu mocinyr uu iHIIOi 3a00proBaHOCTI
Kiienra nepen bankowm.

32



8.8. ¥V Bumaaky, skmo npu 3aiiicHeHHi JlorosipHoro crnucanHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOIATbCS KOIITH Y BaliOTi, BiAMIHHIA BiJl BaJIOTH BHUKOHAHHS
I'pomoBux 3000B’s13aHb, KitieHT Hagae npaBo banky cniucatu 3 Paxynky/PaxyHKiB cnicanHs
TPOIIOBI KOIITH/OAHKIBChKI METaIM y CyMi, IO HE TMepeBHINye po3mipy ['pomoBux
3000B’s13aHb Ha JIEHb TAKOT'O CIUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHSIM KOMEPLIHHOTO
Kypcy/Kpoc-Kypcy, skuii baHK BCTaHOBIIOE CaMOCTIMHO, BHXOISYM 3 ONepalii, sKi
3MIIACHIOIOTHCA B 1IeH IeHb Ha Bamotnomy punky Ykpaiau (BPY), Ta BunHUTH yCi HeoOXinH1
MPaBOYMHM JUIsl TMOJANIBINOT KYIiBJI/poaaxy/oOMiHy BamoTH Ha BPY 3a BcTaHOBICHUM
bankoMm KypcoM, HampaBJCHHs TPOIIOBUX KOIITIB OTPUMAHMX BiJ KyMiBIi/TIPOAaKy/0OMiHy
BamoTH/0aHKIBChKUX MeTaniB Ha BPY, Ha BukonanHs ['poroBux 30008’ s13aHb.

Knient nanae npaBo banky mpu 3xilicHeHHi J[OroBipHOTO CHHMCaHHS JTOJATKOBO CIIHCATH 3
Paxynky/PaxyHKiB clMCaHHsS TPOIIOBI KOINTH/OAHKIBCHKI METald B CyMi, HEOOXIMHIN st
MOKPUTTS YCiX BHUTpAT, MOB’SI3aHUX 3 KYIMIBJICH/TPOAaKeM/0OMIHOM BaTOTH/OAHKIBCHKHX
MetaiiB Ha BPVY (crutara komiciii Ta iHIIKX IJIATEXIB, Tepea0aueHX YMHHUM 3aKOHOIaBCTBOM
VYkpainu, ymoBamu 37iiicnenHs TopriB Ha BPY Tta Tapudamu banky).

MOJIMBICTB KYITIBJII/TIPOAQKY/00MiHY BaTFOTH/OAHKIBCHKHX METAJIIB, IO MepeadavyeHa UM
nyHkroM [IpaBui, € mpaBom, a He 000B’s13k0oM baHKy 1 Moske OyTu 3xilicHeHa Ha po3cya banky
Juig noratieHHs ['poroBux 30008’ s13aHb OBHICTIO 200 B YaCTHHI.

8.9. dakrom yxmanenns Jlorosopy mociyr KitieHT miaTBepmKye, 0 HUM 0€33aCTEpekHO Ta
0E3BIIKINYHO yYMOBHOBaXeHO baHk Ha 3MiliCHEHHS 3apaxyBaHHA (B3a€EMO3aJiKy) OyIb-SIKHX
3yCTpiuHUX BUMOT baHKy, siki bank Mae crocoBHO KitieHTa, mpotu Oyab-sIKuX 3000B’13aHb, SKi
HiJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KilieHTa, BKiIrOYaroun 3000B’sI3aHHS 3
noBepHeHHs bankowm komrtiB Kitienty Ha Oyap-ski Paxynku KiienTa.

8.10. bank 3xiiicHIOE MpUMyCOBe CHHCaHHs (CTArHeHHs) kowmTiB 3 PaxynkiB Kiienta y
BUMA/IKaX, NepeadayeHuX 3aKOHaMH YKpaiHH, Ta B TOPSAKY IepeadadyeHOMy YUHHHM
3aKOHOJaBCTBOM.

8.11. Kiient ynmoBHOBaxye baHK caMOCTIIfHO 3/iliCHIOBATH CITUCAHHS TPOIIOBUX KOINTIB 3
OyIb-sKoro PaxyHKy 3 METOI0 MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAIWAIIUIa HA TakKuil
PaxyHoK, BiAnpaBHUKY (IUIaTHUKY, HEHAJIEKHOMY IUIATHUKY TOII0) a00 OaHKY BiJIITpaBHUKA Ha
MiJICTaBl OTPUMAHOTO TMOBIJOMIIEHHS 3aco0aMu eNeKTpOHHOI momTtyu HarionansHoro 6aHky
VYkpaian/Mixuapoanoi mixk0ankiBebkoi cuctemu SWIFT 3 OaHky BijinpaBHUKA MTepeKa3y mpo
MOMUJIKOBUH TepeKas3/HeHANe)KHUN IepeKas/onepanio, 10 Ma€ O3HAaKM MIaxpaiChKoi.
Otpumane baHkoM TMOBiZIOMJIGHHS TIOBUHHO MICTHTH HalMEHYBaHHS OTpHUMyBaya
(BizmpaBHMKa KOIITIB 200 OaHKY BiJNpaBHUKA KOILITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HaIHIIUIN
KOLITH; HaliMeHyBaHHS OaHKy OTpuMyBada (BiJIpaBHMKA KOLITIB a00 OaHKY BiJIIpaBHHUKA
KOIIITIB); PEKBI3UTH PaxyHKy, 3 sIKOTO MatoTh OyTH MOBEPHEHI KOLITH; PEKBI3UTH paXyHKY, Ha
SKUI MatoTh OyTH MMOBEPHYTI KOIITH.

bank 3piiicHIOE crnMcaHHS KOIITIB B CyMi, II0 HE TEpPEBHUILYE CYMH ITOMHIKOBOIO
nepeKasy/HeHaIeKHOT O MepeKas3y/omnepariii, o Mae 03HaKu maxpancbkoi. B pasi BiicyTHOCTI
Ha BIiANOBiAHOMY PaXyHKy CyMH KOIUTIB, JOCTaTHbOI JJIsi TOBEPHEHHS BCi€i cymu
MTOMHUJIKOBOTO TIEPEKa3y/HEHAJICKHOTO MepeKa3y/oneparii, o Mae 03HakH maxpancbkoi, bank
3MIIACHIOE CITMCAHHS KOIITIB B MEXaxX HAassBHOI CyMH Ha MOMEHT TaKOT'O CITCAaHHSI.
3niiCHeHHs CIUCaHHs 3T1IHO 3 UM IMyHKTOM [IpaBui € nmpaBom banky, a He 000B’I3KOM.
8.12. 3a BMHATKOM IUIATDKHOI 1HCTPYKINIi/3r0AM Ha BUKOHAHHA baHKOM TuiaTixHOI omepaiii
(MOB’sA3aHMX MJIATLKHUX Omepalii) moao mnorameHHs ['pomoBux 3000B’s13aHb, KiieHT Mae
NPaBO BIJIKJIMKATH IUIATDKHY IHCTPYKIIO Ta/abo 3rojxy Ha 3JiHCHEHHS IUIATDXKHOI oneparii
(MOB’sA3aHUX TMJIATLKHUX OfMepamii) 10 HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIaTiKHOI
IHCTpYKIIi Ta 32 yMOBH AOTpUMaHHs BUMOT 1MX [IpaBuit.

BigknvkaHHS TOIATDKHOI 1HCTPYKINI/3TOAM Ha 3IMCHEHHS TUIATDKHOI —orepartii
(MOB’s3aHMUX TUIATIKHUX orfeparliil) 3aidcHioeThess KimieHToM misxoM mojaHHs 10 baHky
PO3MOPSAKEHHS MPO BIAKIMKAHHS IUIATIKHOI 1HCTPYKIII B MUCBMOBIN (GopMi y BUIIIAIL
MarepoBOro JT0OKyMEHTA.
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PosnopsipkeHHsT TIpO  BIAKIMKAHHS IUIATDKHOT IHCTPYKIUII/3rogu Ha 31iHCHEHHS
MIaTikHOI omepaiii (OB’ sI3aHUX TUIATDKHUX Omepailiil) momaerbess KilieHTOM B JAOBUIBHIN
¢dopMi, aie 3 000B’I3KOBIUM BKa3aHHSM HACTYITHUX JTaHUX:

- JaTH Ta HOMEpa IUIATDKHOI IHCTPYKINI/MOKYMEHTa, M0 MIATBEPIKYE 3roay Ha
3MIHCHEHHS TUIATIXHOI omepartii;
- 0oOTpyHTYBaHHS BiIKJIMKaHHs 3roau KiieHTa.

PosnopsiypkeHHsT TIpO  BIIKJIMKAHHS IUIATDKHOT IHCTPYKIII/3rogu Ha 31iHCHEHHS
maaTikHOI  omepamii  (MOB’sA3aHUX  IUTATDKHMX — omeparlii) mignucyerbes  KitieHTom
(YmoBHOBaXeHOIO 0c0o00r0/0cobamu  KitieHTa) BIACHOPYYHO Ta HAIAETHCS OCOOUCTO Yy
BianineHHi banky abo HajcminaeTbcst baHkoBi momTORO.

Kepytouncy 4. 3 cr. 6 LluBineHOro Komekcy YKpaiHu, y 3B’S3KYy 13 TEXHIYHOIO
HEMOXUIMBICTIO BIIKIMKAHHSA PSAy IUIATDKHMX orepaniid B Oyap-skuii 4dac, CTopoHuH
JOMOBHJIMCST BIAICTYIUTH BiJ] TIOJOXEHb 3aKOHOJABCTBA B YACTUHI 4Yacy TOJAaHHSA
PO3MOPSKEHHS] TIPO BIIKJIMKAHHS TUIATIKHOT 1HCTPYKINIi/3roM HAa BUKOHAHHS IUIATIKHOI
orepariii Ta MOMEHTY OE3BIAKIMYHOCTI JUJIS TUIATDKHUX ONepalliid, B SKUX 3a3HAYCHA JaTa
BAJIIOTYBAaHHS Ta/ab0 sKi 3IHCHIOIOTBCA B Mexax mochyr Perymsapri marexi ta Ilepekas
TOTiBKH, a came — KiTieHT moro/Ky€eThes, IO U1 BKa3aHHUX Y IbOMY ITyHKTI [IpaBui muraTixxaux
orepalliii, MOMEHTOM O€3BIIKINYHOCTI TUIATIKHOI IHCTPYKIIIi/3r0I1 Ha BUKOHAHHS IIJIATiHOT
omepanii € baHKiBChKUI J1eHb, IO Tepeaye MaTi BaTIOTYBaHHS a00 JaTi CHUCAHHS KOIITIB 3
Paxynky KnienTa.

VY pasi HeporpumanHs KilieHTOM BHUMOT HIOJ0 PO3MOPSIKEHHS MPO BiIKIMKAHHS
IUIATDKHOT 1HCTPYKINIT/3roiM HAa BUKOHAHHS IUIATLKHOI omeparllii abo mopsaKy Horo mogaHHs
BKa3zaHe po3nopspkeHHs KitienTa BBakaeThCs HE TOAaHUM baHKOBI.

[omno okpemux BaHKIBCHKUX MOCITYr MOXXYTh BH3HA4aTUCS JOAATKOBI BUMOTH MO
PO3MOPSIKCHHS TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronM Ha 3MIMCHEHHS TUIATIXHOI
omeparlii (MoB’si3aHUX IIATLKHUX OMepaliil), mopsaaky Horo nmoaanHs Kmientom banky abo
MO’K€ BH3HAYATHCS IHIIUHN TOPSAIOK BIIKIMKAHHS TUIATIXXHOI IHCTPYKIIIT/3roIn Ha 3TIHCHEHHS
IJIaTKHOT oneparltii (1MoB’ I3aHUX TUIATHKHUX OTNEpaIriif).

8.13. 3 Meror0 NHOTpUMaHHS BHMOT, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMH akTamMu HBY, 30Kkpema, ane He BUKIIOYHO, $Ki BU3HAYaIOTh
0CcO0JIMBOCTI (PYHKIIIOHYBaHHSI OaHKIBCHKOI CHCTEMH YKpaiHM B TMEploJ 3arpoBaJKEHHS
BOEHHOT'O CTaHy YM HijJ Yac OCOOJMBOro mepioay B YKpaiHi Ta BCTaHOBIIOIOTH BiANOBiIHI
OoOMeXeHHsI [0JI0 MPOBeIeHHS OaHKIBCHKUX (Y TOMY YHUCII IUIATDKHUX) omnepaiiil, bank mae
IIpaBoO caMoOCTiiHO (6e3 HeoOXiMHOCTI OyJb-SIKOro J0JAaTKOBOrO y3rokeHHs 3 KiieHToMm)
oOMexXyBaTH 3/11HCHEHHsI OAHKIBCHKMX OIlepalliii, y Tomy umcii oOMexysaTu npaBo Kiienrta
100 PO3MOPS/KEHHsI I'POIIOBUMU KOIITaMH, B MEXaX OOMeXeHb (BUMOI), BU3HAUEHUX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. IlianucanusM BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKJIAZAEHHS a00 3MiHY
JloroBopy moOCIyT 100 HaJaHHS TUIATDKHUX Tochayr KieHT THM caMuM MiATBEPIKYE
o3HalomIIeHHs Horo bankoM 3 iHdopMarii€ero, 10 Mae HaAaBaTUCS KOPUCTYBady IUIATLKHUX
MOCIYT 710 YKJIAQJCHHS JIOTOBOPY MPO HANaHHS IUIATIKHHUX MOCTYT 3TiHO 3 BUMOramu ct. 30
3akony Ykpainu «IIpo riaTixHi HOCTyTH».

T'JIABA 9. SAIIEBHEHHSI TA TAPAHTII

9.1. ®akrom ykianenus JJorosopy mociryr KitieHT miaTBeppKye Ta TapaHTy€e HACTYITHE:

9.1.1. KutieHT € 0c00010, sIKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 10 BUMOT
YIHHOI'O 3aKOHOJIaBCTBAa YKpaiHM 1 Mae MOBHE MPaBO YKJIAJaTH JOTOBOPHU Ta BIANOBIATH 3a
CBOiMHU 3000B’I3aHHSAMU.

9.1.2. KimieHTOM BHKOHAHO BCi nil, HEOOX1aHI, BIAIOBIAHO 10 BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta HOro ycTaHOBUMX JOKYMEHTIB, JUIS YKJIaaeHHs JloroBopy mociyr, Bijl HOro iMeHi
npu mignucanHi JloroBopy mociyr nie YTHOBHOBakeHa oco0a Ha MiACTaBl MOBHOBa)KEHb,
oopmieHnx HanexHUM YrHOM, 1 11i [IpaBuna, Jlorosip mociyr He cynepeyaTb 3aKOHOJaBUUM
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Ta/ab0 TOTOBIpHUM OOMEKEHHSM, 110 € 000B’s13k0BUMH JUTst KitieHTa, Ta HE cynepedars Horo
YCTAaHOBYMM JIOKYMEHTaM.

9.1.3. YmoBu /[loroBopy mociyr He cynepedaTb yMOBaM YKIQJCHUX paHille Ta III0YHX
npaBounHiB KitieHTa.

9.1.4. 3000B’s3anHs 32 JIoroBOpOM MOCIyT i HOro yMOBU OyIyTh JIICHUMH 1 000B’I3KOBUMHU
ans KiienTta, a iX HEBHKOHAaHHS 4M HEJOTPHMaHHS Oyle MiJCTaBOI0 Ta YMOBOKIO HOro
BIJIIOB1AAJIbHOCTI.

9.1.5. KnieHT Mae HaJICKHUM YMHOM O(OPMIICHI YCTaHOBYI JJOKYMEHTH Ta BCi JIO3BOJIH, IO
HeoOXiaH1 U1t BUKOHaHHsA JloroBopy mociyr. Lli TOKyMEHTH € YUHHUMU.

9.1.6. IlpencraBneni Kinientom y baHk yci TOKyMEHTH HE MICTATHh HEMPABAUBUX BiJIOMOCTEH,
CKJIaJeHi Ta/abo OTpUMaHi HUM Y TMOPAAKY, L0 HE CyNepeunTh BUMOTaM YWHHOTO
3aKOHO/IaBCTBA YKpAiHHM, Ta € aKTyaJIbHIMH.

9.1.7. Hananus KiieHTOM HenmpaBauBHX Ta/ab0 HETOUHHUX 3asB Ta/ab0 TapaHTid, BKa3aHHUX Y
[IpaBunax ta/abo mignucanux Kiientom CranmapTHuxX (Gopmax ITOKYMEHTIB Ta/ab0 IHIIUX
JOKYMEHTaX € MOopyIeHHsIM JloroBopy mociyr Ta MiJCTaBolo AJs BiiMOBH baHKoM B HajaHHi
bankiBchKuX mocyr Ta/abo posipBanHs bankoM Takoro JloroBopy mociyr 3 BifIIKOTyBaHHIM
Kiienrom Butpar Ta 30uTKiB baHky.

I')TIABA 10. BIJITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bunagxy HeBUKOHAHHS a00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopoM
nociyr, CTOpOHU HECYTh BiANOBIAANBHICT BiNOBIIHO 10 YHHHOTO 3aKOHO/IaBCTBAa Y KpaiHu,
Jloroopy nociyr, B ToMmy uucii [IpaBui, abo iHIIMX JOTOBOPIB.

10.2. 3a HEcBO€UYaCHY OMIIATy IPOIIOBUX 3000B’s13aHb, 1110 BUILIMBAIOTH 3 J(OroBOpy mociyr, B
ToMy 4ucii HanexxHux 3 Kimienrta BimmkomyBanb, KiieHT, KpiM BiAIIKOTyBaHHS 30HTKIB,
CIUTa4yye TIEHIO B po3Mipi moBiiHOT 0611ik0BOi cTaBku HBY Big npoctpoueHoi cymu, 1o aisiia
B TIEPi0/, 32 SIKUH CILIAYyETHCS MEHS, 32 KOXKEH JCHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
gkmio iHme He nependaueHe Tapudamu, [IpaBunamu, JJoroBopom mociyr. Lle monoxeHHs
MOIIMPIOETHCS HA yci JloroBopu mocnyT, 1m0 ykiaaeHi Mixk bankom ta KimieHTOM 3ri1H0 3 TUMU
[TpaBunamu, sikio JloroBopoM Mociayr HE BCTAHOBJICHO 1HIIIE.

10.3. bank Hece BiAmoBiganmpHICTh mepen KitieHTOM 3a HEBHKOHAHHS a00 HEHAJEKHE
BUKOHAHHS TUTATDKHUX OTMepaliii BIAMOBIAHO /10 3aKOHOJABCTBa Ta mMX lIpaBun, sKIo He
JOBeAe, IO IUIaTXKHI omeparii BUKOHaHI baHkom HajnexHMM dYuHOM. baHk Hece
BIJIMOBIAANIbHICT, 32 BHKOHAHHS IMOMHWJIKOBOi, HEAKIENTOBAHOI MJATiKHOI omeparii ado
BUKOHAHHS TUIATIXKHOI orepariii 3 MOPYIICHHSIM YCTaHOBJICHHX 3aKOHOIABCTBOM Ta IUMU
[IpaBunaMu CTpOKiB.

10.4. KitieHT Mae mpaBo Ha BiIIKOyBaHHS B CYyJJOBOMY HOPSIKY IIKOJIH, 3amo1isiHoi baHkom
BHACJIIOK MOMHJIKOBOI, HEHAJIE)KHO1, HEaKI[eNTOBaHOI MIATKHOI omepallii abo BUKOHAHHS
TUIATDKHOT orepariii 3 MOPYIICHHSIM yCTaHOBJICHHX 3aKOHOJABCTBOM Ta muMH I[IpaBuiamu
CTPOKIB.

10.5. baHk y pa3i BAKOHaHHS ITOMUJIKOBO1, HEHAIC)KHOT, HEAKI[ENITOBAHOT TUTATIXKHOT oreparii
a00 BUKOHAHHS IUIATIKHOI omepallii 3 MOPYIIeHHSIM YCTaHOBIEHUX 3aKOHOJJaBCTBOM Ta ITUMHU
[IpaBunamu cTpoKiB 3000B’si3aHMii Ha 3anmuT Kill€eHTa, HEBIAKIAJAHO BXXHTH 3aXOMIB JUIsS
oTpuMaHHS Bciei HasgBHOT y baHky iH(popMmarii npo riatixHy omneparito ta HajgaTtu ii Kiienty
0e3 CTATHEeHHS IUIaTH 3a HaJlaHHS Takol iHpopMarlii.

10.6. bank Hece BianoBiganpHICTh epea KilieHTOM 3a MIIaTiKHUMH ONepallisiMi, BUKOHAHUMH
3 MOPYIICHHSM YCTAaHOBJICHMX 3aKOHOJ/aBCTBOM Ta MM [IpaBuiiamMu CTpOKiB, y pasi:

1) nmopymenHss bankoM CTpoKy BHUKOHaHHS IJIaTiXHOI omepauii iHinifioBaHoi KiientoMm sik
TUTATHUKOM;

2) nopyuieHHss baHKOM CTpOKy 3apaxyBaHHsI KOIITIB 3a TUIATIKHOK OMEpPaIi€l0 Ha paXyHOK
KiienTa, BunnaTu iX y rotiBkoBiii popmi Ta/abo 3abe3neueHHs JOCTYITHOCT] KOIITIB;

3) mopymieHHss baHKOM CTpPOKY MOBEpHEHHS KOIITIB y Pa3i HEMOXKJIMBOCTI BCTAaHOBJICHHS
HaJIeKHOTO OTPUMYyBaya.
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10.7. bank y pa3i mopyLIeHHS CTPOKIiB BUKOHAHHSA TUIATIKHUX ONepalliil, nepeadayeHnx MU
[TpaBunamu, 3000B’s13aHMi HAa THCEMOBY BuUMory KiienTa crimatut KitieHTy TieHIo B po3mipi
0,01 BimcoTKa CyMH MPOCTPOYCHOTO IIATEXKY 3a KOXKHHIA EHb MPOCTPOUCHHS, ajie He OibIie
10 BiICOTKIB CyMH TUIATIKHOI OTIeparrii.

10.8. bank Hece BiAMOBiaNbHICTH mepea KilieHTOM 3a MOMUIIKOBI TUIATIXKHI Oleparlii, y ToMy
YHCIIl 32 BUKOHAHHS:

1) mOMUIKOBOT MJIATIXKHOI OTeparii Ha paXyHOK HEHAJIeKHOTO OTPHUMYBaya;

2) MOMHUJIKOBOI IJIaTHKHOT oneparlii 3 paxyHky Kiienra,

3) mmatixkHOi omeparii 3 paxyHky Kiienta 0e3 3aKOHHUX IMiJCTaB a00 BHACTIIOK 1HIIMX
MOMMJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMHJIKOBOI IUIATDKHOI omeparii (ska mana OyTu 3/iiicHeHa Ha
paxyHok KiieHTa) Ha paxyHOK HEHAJICKHOTO OTpuMyBada bank 3000B’s13aHU HETAalHO TICTIs
BUSIBJICHHS TIOMWJIKM TI€peKa3aTH 3a PaxyHOK BJIACHUX KOIITIB CyMy IUIaTDKHOI oreparii
Kiientoi (siko KimieHT € Hale)KHUM OTpUMyBadeM), a TaKOX Ha MMCbMOBY BuMory KirieHnTta
crmatuty KiienToBi niento B po3mipi 0,1 BiicOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 338 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs TOMMJIKOBOI IUIATLKHOI onepauii A0 JIHS repekasy
KOIITIB Ha paxyHOK KirieHTa (K HaJIGKHOTO OTprMyBada), aje He Ourbmie 10 BiICOTKIB cyMu
IJIATIKHOT oTepartii.

10.10. V pa3i BUKOHaHHS TOMMIJIKOBOI IUATiKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKa) baHk 3000B’s13aHMI HETalHO IMICIIA BUSBJICHHS TOMMJIKH a00 Ticis
OTpUMaHHS TOBIAOMJICHHS Takoro KirieHTa, (3aJie)KHO BiJ TOTO, IO BiAOYyJIOCS paHiIIe)
NepeKa3aT 3a PaxyHOK BJIACHUX KOIUTIB CyMy ILIaTiXHOi omepanii Ha paxyHok KiieHta
(HEeHaJIe)KHOTO TUTATHUKA) Ta CIUIATUTH Ha MUCbMOBY BuMory KitienTa nento takomy KiieHnty
B pO3Mipi NoABiitHOT 001iKOBO1 cTaBkK HarioHameHOTrO OaHKy YKpaiHu 3a KOXKHUK JCHB Bif
JHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 MOMMJIKOBOIO TUIATIKHOIO OTEPAIIEI0 IO JHS TOBEPHEHHS
KOIITIB Ha paxyHOK KitieHTa (K HEHAJI)KHOTO TIJIaTHUKA).

10.11. bank Hece BiamoBimanbHiCTh nepen KimieHTOM (K TUIATHUKOM) 32 HEAKIIETITOBAHUMH
IJIATDKHUMU OmlepaliissiMi. Y pa3i BUKOHAHHS HEAKIENTOBaHOI IIaTixkHOI omneparii bank
3000B’A3aHUI HErailHO MiCis BUSBJICHHS (aKTy BHMKOHAHHS HEAKIIENITOBAHOI IJIATIXKHOT
ormepauii abo micas OTpUMaHHsS MOBiIOMIIEHHS Takoro KilieHTa (3a1eXHO BiJl TOro, IO
B1IOYBaJloCsl paHillle) MOBEPHYTH 3a pPaxXyHOK BIIACHUX KOIUTIB CyMy HEaKIENTOBAaHOI
IUTaTKHOI omepalii Ha paXyHOK Takoro KilieHTa, a Takok Ha mUcbMOBY BUMoOry KitieHTa
crutatuty KiieHTOB1 meHio B po3Mipi moJBiHOT 00JikoBO1 cTaBku HaiioHanbHOro GaHKy
VYkpaiHu 3a KOKHUH J€Hb BiJl JHS CIMCaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKIENTOBAHOO
IUIATIKHOO OIEpalli€lo /10 IHS MOBEPHEHHS KOIITIB Ha paxyHOK KitieHTa.

10.12. bank Takox 3000B’si3aHUIl Ha MucbMOBY BuMory KiienTa BigmkoayBaTu Kiienty (s
HEHAJICXKHOMY TUIATHUKY) CYMy yTpUMaHoi/criiaueHoi TakuMm KitieHToM KoMicii 3a BUKOHaHY
MOMUJIKOBY IJIATIXKHY OIEpallilo/ HeaKLeNTOBaHYy IUIaTIKHY oIepalito (3a HasgBHOCTI TaKoi
KoMicii).

10.13. Skmo Bcyneped HagaHoro KilieHTOM poO3HOpSIKEHHS MPO BIAKIMKAHHS IUIATIKHOT
THCTPYKLIT CyMy IJIaTIKHOI orepallii crucaHo 3 paxyHky KiieHTa Ta nepekazaHo oTpuMyBauy,
bank 3000B’s13aHMIi HETaltHO MICIIs BUSBJICHHS MOMHIKK a00 Micisi OTpPUMaHHS MOBITOMJICHHS
KitienTa (3anexHo Bi TOro, 110 BiAOYJIOCS paHille) HOBEPHYTH 33 PaXyHOK BJIACHUX KOLITIB
cyMy miatikHoi oneparlii Ha Paxynok Kiienra Ta Ha nuchbmoBy BuMmory Kiienra cruiatutu
KitienToB1 meHio B po3Mmipi moJBiHOI 0071K0BO1 cTaBku HarioHanpHOro 0anky YkpaiHu 3a
KO>KHUH JIeHb BiJl AHS CIIMCaHHA 3 paXyHKY IJIATHUKA KOUITIB 32 IUIATIXHOIO OIepalli€lo 10 JHA
MoBepHEHHs KomTiB Ha PaxyHnok Kiienra.

10.14. bank 3000B’s3aHuil crnpusth KilieHTy B TOBEpHEHHI KOIITIB 33 HEHAJEKHOIO
MJIATIKHOO OTIEepalli€ro NUIIXOM HaJaHHs JocTynmHO1 banky iHdopmartii mpo Taky omepariiro, y
TOMY YMCJIl OTpUMaHOi Ha HOro 3amMT BiJl HajJaBaya IUJIATDKHUX IOCIYT, IO OOCIYrOBYE
HEHAJIS)KHOTO OTPUMYBaya.

10.15. Bank [u1st BCTAaHOBJICHHS MPAaBOMIPHOCTI IUIATLKHOT onepariii y pasi OnpoTecTyBaHHS
HEHAJISKHOI MJIATIXHOI omeparlii MIaTHUKOM Ta/ab0 Ha BUMOTY HajaBada IJIATIKHUX MOCTYT
IUTaTHUKA 3000B’s13aHMM 3a0JI0KyBaTH KOIUTH B CyMi HEHAJEeKHOI IUIATLKHOI omepaiii Ha
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Paxynky Kiienrta (axmo takuii KiieHT € HeHane)XHUM oTpuMyBaueM) Ha cTpok 10 30
KaJICHJIapHUX JTHIB.

10.16. bank He Hece BiANOBIAAIBLHOCTI 32 HECTady OTIBKOBUX KOLITIB/OaHKIBCHKOTO METaly,
y BHUMNaaKy HenoTpuManHs KiieHToM BUMOr 3aKOHOJABCTBA, IO PETJIAMEHTYE MOPSIOK
3MIMCHEHHST KacoOBOTO OOCIyroBYBaHHsS, a TakK0oX BHUMOr JlOroBOpy TMpo BIAKPUTTS
0aHKIBCHKOT'O PaXyHKY.

10.17. Bauk He Hece BianoBiganbHOCTI 3a KOIITH//O0aHKiBChbKI MeTanu KitieHTa Ta momaibmi
ix pyx micis cnucanns 3 Paxynky KiienTa, kpiMm Bunazkis, nependadeHux rmumu [IpaBunamu
Ta/a00 3aKOHO/IaBCTBOM.

10.18. bank He Hece BiJMOBIIAILHOCTI 32 JOCTOBIPHICTh 3MICTY IUIATDKHHUX 1HCTPYKIIIH, 110
HAJXOASTh 10 BUKOHAHHS 32 [I0TOYHUM paxyHKOM.

10.19. V pa3i 3acrocyBaHHs A0 baHKy cCaHKIIHi BHAC/IiJIOK MOMHJIKOBHX a00 BHHHHX
npotunpaBHux Aii Kiienra, lepxxarenis, Kopucrysauis, [linnucyBadiB uu iHIINX CITy)K00BHX,
yroBHOBakeHUX ToIo oci6 Kiienta, KiieHT 3000B’SI3y€ThCsl BIAIIKOIYyBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aH1 3 UM Y TIOBHOMY O0CSI31.

10.20. bank He Hece BIAMOBIAAIBHOCTI 3a HEBYACHO OTPHUMAaHIi, Mepeka3aHi, 3aryOJieHi
komTr/0ankiBchki MeTaym KitienTa, sikio Kimientom Oyiia Bka3zaHa HEBIpHA Tpaca TUIaTexy.
10.21. KiieHT Hece BIANMOBITANBHICTH 3a BIAMOBIIHICTH iH(OpPMAIii, 3a3HAYEHOT HHUM Y
IUIATDKHIA 1HCTPYKIl, CyTi TUIATOKHOI omepamii. Y pa3i BUSBICHHS HEBiIIMOBIIHOCTI
iHpopmanii KmienTt Mae BinmkoayBatd baHky mikoay, 3amofisHy BHACHIIOK Takoi
HEBIMOBIIHOCTI 1H(pOpMAITii.

10.22. KnienT 3000B’s3aHMiA BiIIIKOAyBaTH baHKy IIKOMy, 3amofdisHy BHACIIIOK
HemoTpuManHs KitieHToM BUMOT 1110710 3aXUCTY iH(popMarlii i 31iHCHeHHsT HEMPAaBOMIPHUX il
3 KOMIIOHEHTaMHM IUIATDKHOT 1HGpacTpyKTypHu (y TOMY YHCHI IUIATIKHAMHU 1HCTPYMEHTaMH,
o0JaIHaHHSM, TPOTPAMHUM 3a0€3MEUCHHSIM), K1 TIepe0adeHi 3aKOHOIaBCTBOM Ta/ab0 1TUMU
[IpaBunamu. Y paszi HenorpumanHs KiieHTom 3a3HaueHuX BUMOT BaHK 3BUIbHSIETBCSA BiJ
BIIMOBIAAILHOCTI mepe KitieHTOM 32 BUKOHAHHS TUTATHKHUX OTIepalliid.

10.23. KiieHT 3000B’s3aHMI HETaWHO IIICIsS TOTO, SK Taka iHQopMallis craja BijzoMa
KnienTosi, nosinomutn bank mpo ¢akt BukoHaHHd 3 Paxynky Kiienta HenanexHoi abo
HEaKIIeTITOBaHOI TIaTIXHOI OTepallii A7 OTpUMAaHHSI BIIIKOTyBaHHS 3a TAKOIO OMepallieio. 3a
BUHATKOM BHWITQJIKiB KOJIM iHIIE BuU3HAYeHO [IpaBmiamu, CTOPOHHM MOTOIWIA HACTYITHUN
nopsanok moBigomieHHs Kiientom banky mnpo dakt BukoHanHs 3 Paxynky Kiienra
HEHaJIeHO1 a00 HEaKIIeNTOBAHOI MJIATIKHOI OTepartii:

10.23.1. mnoBigomieHHss mnpo ¢akT BHUKOHaHHA 3 PaxyHky Kiienta HeHanexHoi a0o
HEaKLENTOBaHOI MIaTikHOI onepanii nogaerbest Kimientom banky y n0BUIbHIN NMHUCBEMOBIHM
¢dopmi He mi3HimIe OAHOr0 BaHKIBCHKOrO JHS 3 MOMEHTY BusiBIeHHs KiieHTOM dakty
BuKOHaHHS 3 Paxynky Kiienta HeHane)xHoi a0 HEaKIeNTOBaHO1 TUIATI>XKHOI OTIepalrii;
10.23.2. mnoBigomieHHss mnpo ¢akT BUKOHaHHA 3 Paxynky Kiienta HeHanexHoi a0o
HEaKIIENTOBaHOI IUIaTIKHOI oneparllii MOBUHHO MICTUTH 1H(QOpMAIl0 Mpo: JIaTy, 4ac, CyMy
omepariii, Homep Paxynky Kiienta 3 sikoro 3xilicHeHa HeHalle)kHa a0O HeaKIelTOBaHa
orepartis;

10.23.3. moao KOXKHOI OKpeMoi omeparlii MOJA€ThCS OKpeMe IMOBITOMIIEHHS Mpo (akT
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHOoi a00 HEaKIeNnTOBaHO1 TUIATIXKHOI OTIeparrii;
10.23.4. B mMomeHT BusiBIeHHA ¢akTy BHUKOHaHHS 3 Paxynky Kiienta HeHanexHoi a0o
HEaKIENTOBaHOI TUIaTkHOI omnepallii KimieHT 3000B’a3aHUN BXXHUTH YCIX MOMXJIHMBUX 3aXOJIB,
aki nependaudeHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEIOMYIICHHS 3iCHEHHS
HaCTyTHUX HEHAJISKHUX a00 HeakmenToBaHux onepaiiii 3 Paxynky Kiienra.

10.24. KnieHT Mae mpaBO BUMAaraTv BiAIIKOAYBaHHS KOINTIB 3a HEHAIEKHOK abo
HEaKLENITOBAaHOI TIUIATDKHOIO OMepalielo, 3a yMOBHM TOBIJOMJIEHHS Npo II€ HaJaBaya
IUIATDKHUX TOCHYT TpoTsAroM 90 KaleHJapHHX [HIB 3 JaTH CIHCAaHHS KOIITIB 332 TaKOIO
OTIepaIli€ro 3 HOTo paxyHKY (HE CTOCYEThCS omepariii, miarsepmkeHux KTieHTOM K HaJIeKHO
3MIIACHEHUX).

10.25. KitieHT poTSIroM TphoX pOOOUYMX AHIB 3 IaTH HATXOKEHHS MOBIIOMIICHHS baHKy mpo
BUKOHAHHS TOMIJIKOBO1, HCHAJIS)KHOT 00 HEaKIENTOBAHOI IUIATIXKHOI orepailii 3000B’s;3aHui
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1HII[IIOBaTH IUIATDKHY OIEpalil0 Ha EKBIBAJEHTHY CYMy KOINUTIB, 3apaxoBaHy KiieHTy
BHACIIIJIOK TTOMIJIKOBO1, HEHAJIEKHOI a00 HEaKIeNTOBAaHOI IJIaTIHOI omepailii, Ha KOPUCTh
banky.

VYV pasi HenoepHeHHsT KilieHTOM (HEHAJICKHHM OTPUMYyBadeM) CYMH ITOMHIIKOBOI,
HEHaJIe)KHOT a00 HEaKIeNTOBAaHOI IJIATIXXHOI onepariii Ha BUMory baHKy, ciicaHHs KOIUTIB 3
paxyHnky KiienTa uu cTsiruenHs kowrtiB 3 KiieHTa Moske 31CHIOBATUCS Y CYZ0BOMY HOPSAKY.
10.26. Y pa3i mopyumieHHs CcTpoky, Bu3HaueHoro m. 10.25 miei rmaBu IlpaBun, Kitient
3000B’A3aHUI MOBEPHYTH CyMy MOMHUJIKOBOI, HEHAJIE)KHOI a00 HEaKIENTOBAHOI IJIATiKHOT
orepariii, Ta cratutu banky nexto B po3mipi 0,1 BijcoTka 1mi€i cymu 3a KOKHUHM JISHB BiJl 1aTH
3aBEPILICHHS TaKOi IUIATKHOI orepaltii 40 JTHs TOBEPHEHHS KOIIITIB Ha paXyHOK, ajie He OlIbIIe
10 BiACOTKIB CyMH IJIATIXXHOI OTepaii.

10.27. Kiient 3000B’s3aHUN BIAIIKOAYyBaTH baHKy 3amoisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS MOCHJICHOI KIIIEHTCHKOT aBTEHTH(IKAI] y BUNAIKaX, SKIIO ii 3aCTOCYBaHHS
BHUMaraeTbcs BiIMOBIAHO A0 3akoHOAaBcTBa abo ux [IpaBui.
10.28. BignoBiganeHICTh 3a JIOCTOBIpHICTH iH(opmarii, BkazaHoi Kiientom Tta/abo
Hepxarensamu, KopuctyBauamu, [linnucyBauaMu 4 IHIIMMHU CITy>K00BHUMH, YITOBHOBaKEHUMU
tomo ocobamu KilieHTa B JOKYMEHTax, HaJaHUX /s OTPUMaHHA bBaHKIBCBKHUX MOCTYT
nokianaeTses Ha Kiienra.
10.29. KuieHT Hece BiAMOBINANBbHICTB 32 BC1 IIaTiXXHI onepaii 3 BukopuctanHsaM BIIK ta/a6o
3a HECaHKI[I0HOBaHE OTPUMaHHS TPETiMU 0coOaMu TpomoBuX KomTiB 3 [loTouHOTO paxyHKy 3
BIIK, sxkmo il um Oe3misutbHiCTh Komienta um [lepkateniB mpusBenu 10 Brpatu BIIK,
1HAMBIAYyaIbHOI 00ikoBOI iH(OpMartii, posronomenHs [1IH-koxy abo inmoi indopmarii, sika
Ja€ 3MOTy IHILIIOBATH IJIATIKHY oreparito 3 Bukopuctanusm BIIK.
10.30. Kinient ([lepxkaTenb) Hece BiAMOBIAIbHICTD:
a) 3a Bci onepartii 3 BITK 1o MmoMenTy po3mimieHHs y CTON-CITMCOK Ta MICJIs 3aKiHYSHHS CTPOKY
(trepminy) nepeOyBanus BIIK B Cron-cniucky;
0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThcs Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokysanus BIIK.
10.31. 3a meBxmoueHHs iHdopmamii mpo BIIK y Crom-criucok Ta/abo He 3ailiCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokyBanns BIIK aGo mocranoBka B Crom-crnmcok
000B’s13K0B1 3riiHO 3 yMoBamu 1ux [Ipasui, bank Hece BinnoBiganbHICTh nepea Kiientom y
MMOBHOMY 0O0CS31 3aBaHUX 30UTKIB.
10.32. bank He BinoBigae 3a MKOAY, 3aBaany KiieHty nuisixoM BunHeHHS Jlepxarensimu abo
TpeTiMu oco0amu MpoTUNpaBHUX Ail 3/moa0 BIIK.

Bci onepauii (B Tomy urcii 3 BukoprctanuaMm BIIK [lepkatens), 3nilicHeHHs AKUX (3roja
Ha sK1) MIATBEP/UKEHO 13 3acTocyBaHHAM 3D Secure 3a 10OMOror BBEAECHHS OJHOPA30BOTO
napojisi, BBaXalOTbCsi MNpoBeAeHUMU KilleHTOM Ta HE MOXYTh OyTH OCKapKeHl sK
HecaHKIioHoBaHi/HenoromkeHi Kiientom (epxatenem) ta/abo sk maxpaiicbki. baHk He Hece
BIJIOBIAANIHOCTI 3a omnepauii 3 BukopucranHsaM BIIK, npoBeneni B mepexi IHTepHeT, B T. 4.
3aco0amu iHTepHeT-0aHKIHTYy y BUMaaKy BigmoBu Kiienta ([lepxarens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIIEH MO 3ary0IeHOMY YU BUKPAJACHOMY
9eKy, 3MIHCHEHNX 70 MOMEHTY oTpuMaHHs baHkoMm muchbMoBOro moBigoMiieHHs KitieHTa mpo
Ie.
10.34. bank He Hece BiIOBIIAILHOCTI 32 CIIUCAHHS KOMTIB 3 PaxyHKy Ha ImiJicTaBi IPaBHIBLHO
opopmnenoro EJI, sxwii 3acBimueHwii umHHMMH Y nockoHasieHuMm EIT gns  Cucremu/
Vnockonanenum EIT 3 kBamidikoBanum ceptudikatom /KeamidikoBanum EIT [Tinmucysaua, a
y pasi sximo CTOpoHH JOMOBMIIHCS PO 3acTocyBaHHSA OHOPAa30BUX KOIB — MiATBEPHKEHOTO
OnHOPa30BUM KOJIOM.
bank He Hece BiINOBIJAIBHOCTI 32 HECBOE€YACHUH OOMIH iH(OpMaIli€el0 Ta HEMOXKIUBICTH
nepegadi EJ[  Ta/abo CMC-moBimomiieHHs, HeHanexxHy nepenady EJ[ ta/abo CMC-
MOB1OMJICHHS BHACIIIOK:
- HemoxnuBocTi noctyny Kmienrta (KopuctyBaua) mo mepexi IHTepHET Ta iHIIMX KaHAJIB
3B’S3KY;
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- HEHaJeXHOro (YHKIIOHYBAaHHS amapaTHOrO Ta MPOrpamMHOro 3ale3nedeHHs, 10
3acToCcOBY€EThCs g podoTu B Cucremi/Cucremy onnaiiH-OankiHTy «KPEJIOBAHKY, ske
Hagane He bankom a0o 3HAXOMUTHCS 032 KOMIETeHIielo banky (B Tomy uuchi 3060iB abo
0COOMBOCTE pOOOTH MPOTPAMHO-TEXHIYHUX KOMILIEKCIB, I1HTEPHET-MPOBAIEPIB Ta
orepaTopiB MOOITEHOTO 3B’ SI3KY);

- HEHAJIeXKHOTO aHTUBIPYCHOT'O Ta MEPEKEBOro 3axucty Pobodoro micis;

- HecIpaBHOCTEH Ta Je(eKTiB 00JaHaHHS Ta Or0 HEMPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €IEKTPOCHEPTii;

- IHIIMX MO, SKi 3HAXOIATHCS 11032 KOMITETEHITIE€I0 Yi KOHTpojieM baHky.

10.35. bank He Hece BiamoBigasbHOCTI 3a BTpary KopucrtyBauamm OcCoOMCTHX KITIOUIB
VYnockonanenux EIl s Cucremu/ Y nockonanenux EIl 3 kBamiikoBanumu ceprudikaramu
/KBamiikoBanux EIl Ta maponiB 10 HuX, 3ac00iB orpuManHs OHOpa30BUX KOAiB, JIOTiHIB Ta
napodiB s podotu i3 Cucremoro / Cucremoro onnaiiH-6ankinry «kKPEJJOBAHK» / Biznec-
nmopTajiom, nepenady miei iHgopmariii, mux 3aco6iB Tomo KopucryBauem Oyab-sikiii ocobi, a
TaKOXX 3a HecBoewacHe oHOBieHHS KopucrtyBauamum OcoOMCTHX KITIOUIB Y IOCKOHAJICHHX
EIT/Y nockonanenux EII 3 kBamidikoBanumu ceprudikaramu/Kpamidikosanux EIT ta maposis
70 HUX TIPH 3MiHi 0ci0, sIKi MAlOTh BIATIOBIAHI MIOBHOBAXEHHS (B TOMY YHCII BTPAaTH HUMHU
ITOBHOBA)KEHB ).

10.36. bank HE Hece BiAMOBIATBHOCTI:

- 3a crnoTtBopeHHs 3MicTy CMC-noBiJOMIIEHb, 1110 HA/ICUJIAIOTHCS OMEepaTOPOM MOOIIBHOTO
3B’s13Ky Ha MoOUTEHUH Tenedon Kiienra, KopucryBaua, Jlepskarens Tomio;

- 3a iHdopmariro, sika nepenaerbes y Burisiai CMC-noBiqoMiieHb 0 HE3aXHUIIEHUX KaHallax
3B’SI3Ky Ta MOKE CTaTH BIJIOMOIO TPETiM ocobam;

- 3a HecBoeuyacHy goctaBky CMC-nosinomiens Krnienty, KopucrtyBauy, [lepxkatento Too
orepaTopamMu MOOUTBHOTO 3B SI3KY.

10.37. bank He Hece BIAMOBIAAIBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy uu TpeTiM ocobawm,
BHacimigok HecankmionoBanoro jgoctyny g0 Cucremu/CucteMu  OHJIaHH-OAHKIHTY
«KPEJIOBAHK)» / He3aKOHHOI0 10CTYIy HEYTIOBHOBaKEHUMHU ocobamu 10 bizHec-noprainy, B
ToMy uucial (asle He BHUKIIOYHO) BHachiok Kommpomeranii Ocobuctoro po6o4oro
k1r04a/OCco0UCTOro KITFoYa.

10.38. bank He Hece BiANMOBiMATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiM ocobam, y
BUNaaKky HenoTpuMmanHa Kiientom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHuX [IpaBmiamu Ta/abo BukiIaneHux Ha [HTepHeT-cTopiHIl baHky.

10.39. bank He Hece BIAMOBIAATBHOCTI 32 MPOCTPOUCHHSI BUKOHAHHS 4M HeBUKOHaHHs EJI, a
TaKOX 32 30MTKH 3aBJlaHi TAKWUM MPOCTPOYCHHSM UM HEBUKOHAHHSIM, Y BUTIAJIKY HEBUKOHAHHS
Knientom 060B’s3ky mono koHtpomo CraryciB EJl Ta/abo sKuo mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s KiienTta, octanHiid He 37iiicHUB HeraiftHO (y IIe# ke JIeHb A0 3akiHdueHHs OnepaiiifHoro
4yacy) BCIX HEOOXIIHHMX 3axOJliB II0JO IHIIIIOBaHHS, 3AIMCHEHHS BIAMOBIIHOI omeparii
(momanHs 10 baHky HEOOXiTHMX JOKYMEHTIB 3BUYalHUM CIIOCOOOM Ha MamepoBHX HOCIAX
TOIIIO).

10.40. bank He BiAmOBiAae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHS a00 HEeMOXJIMBOCTI BHKOpucTaHHS Cucremu/CrucreMu OHIAMH-OaHKIHTY
«KPEJIOBAHK» / BizHec-opraiy, 30kpema, ajie He BHKIIOYHO, B Pe3yJbTaTi TEXHIYHHX
3001B, XaKepChKUX aTak, KibepaTak TOIIO.

10.41. baHk 3BUTBHSETHCS BiJl BIAMOBIJATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OYIIb-
SIKOTO 3 TOJI0KEHb JloroBOpy MOCIYr y pa3i 3MIHM YHHHOTO 3aKOHOJABCTBAa YKpaiHU 4H
OPUMHATTS HOBHMX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-TIPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, siki 3MIHIOIOTP 4YM NPUNHUHSAIOTH BIIHOCHHHU, IO PETYJIIOIOTHCS
JloroBopoMm mocmiyr.

10.42. bank He Hece BIAMOBINATBHOCTI 3a HeHamaHHS baHkiBCchkHX mociyr KiieHTy B pasi
Bi/IMOBU B HaJlaHHI BaHKIBCHKHMX IMOCIYT, SIKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
JHorosopy nocnyr, [IpaBui, CtanmapTHuX GopM JOKYMEHTIB, 3aKOHOIaBCTBA Y KpaiHHU.
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10.43. V Bumaaxy HecBo€4acHOTo noBepHeHHs kitoya Big Celidy Ta/abo 3paui Celidy banky,
KitieHT KpiM BiAmIKo{yBaHHS 30MTKIB, CIijlauy€e baHKy HEYCTOMKY y po3Mipi MOBIHHOI IEHHOT
oriatu 3a KopuctyBaHHs Celi(hoM 3a KOKEH JIeHb IPOCTPOUCHHSI.

10.44. Kiient 3000B’s3aHUWI BiAmKomyBaTH baHky 30MTKH, 3aBJaHi BIACTUBOCTSIMH
po3mimenux B Celii peueil Ta BUTpaTH, AKi noHic bank y 3B’s3Ky 3 HeBUKOHAHHAM KiieHTOM
Bumor [Ipasun, [IpaBui kopucTyBaHHs IHANBIAYATbHUMH ceihaMu.

10.45. bank He BignoBigae 3a icyBaHHs peueit, nominiennx Kimentom B Ceiid, e 3 BuHu banky
(XiMI4HI peakIlii, Kopo3ish MeTalry, CTUX1iHI SBHINA TOIIIO).

10.46. bank He Hece BIANMOBINATBHOCTI 3a BTpary abo mMOMmKOMKeHHs pedei Kiienra,
nominieHux B Ceiid, npu nopymenHi mimicHocti Celidy B 3B’ 53Ky 3:

a) poskpurtsam Celipy 3 MeToro mpoBeeHHs KOH}ICKaIlii, BUIMKH TOIIO pPeueit 3a PillICHHSIM
CyJly YH IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HajaHi BiAIOBiIHI
ITIOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHH;

0) 30epirannsm Kiientom y Ceiidi 3a00poHEHHX MpeaMeTiB, BkazaHux B myHkTtax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II TIpaBun;

B) HEHAJIC)KHOTO BUKOPUCTAHHS IHIIMMHU KinieHTamu banky CeiidiB, 110 3HaX0AITHCS TOPST 13
Ceiidom sikuM KopucTyeThbest KiTieHT Ta 110 nepenadi B KOPUCTYBAaHHS UM 1HIIUM KJTi€EHTaM;
') HECBOEYACHUM MOBiIoMIIeHHsIM baHKy mipo BTpaty kiroda/kirouiB Big Ceidy.

10.47. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOXKYTh OyTH 0O0OyMOBIIEHI B 1HIINX
rnaBax [IpaBun, Tapudax ta/a6o B CtangapTHux Gpopmax JOKYMEHTIB.

I'JIABA 11. 3BEPEXXKEHHSI BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
IH®OPMALIIII ITPO KJIIEHTA

11.1. ®akrtom yknanenns oroopy nocnyr Knient Hamae banky 3roay ta mo3Bin, a bank
BiAMOBiTHO HAOyBae mpaBo Ha po3kpuTTA Ta HapanHs PKO Bank Polski (IToxpma) Ta iHmmm
adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oyab-s1K01 1H(OpMarlii npo cede, CBOIO OpraHizaliiHy CTPYKTYpY, MAHOBUHN Ta (iHaHCOBUI
CTaH (B TOMY YMCJi BiJIOMOCTEH, 110 CTAHOBJIATH OAHKIBCbKY TA€MHMIIIO), KA € HASBHOIO,
30epiraeTbcsi y banky abo Oyme oTpumana bankoMm y MailOyTHROMY, a TaKOXX aHAJIOTIUHY
iHpopMalilo Mpo HOro  3acHOBHUKIB (YYaCHHUKIB, aKI[IOHEpiB, WIEHIB TOIIO) Ta IpO
IOPUANYHUX 0C10, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, WIEHOM TOIIO0) SIKUX € KitieHT.
Tum camum KitieHT Takox Hajjae baHky 3roly Ha pO3KpUTTS Ta HaJlaHHS JUIs TPETIX 0ci0
(ropuanyHKX, (I3UYHUX 0C10, PI3UUHUX OCIO-TINPUEMIIIB, YCTAHOB, OpraHi3alliil He3aJeKHO
Bil (opMHM BIIACHOCTI, JEpXKaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBpPSAYBaHHS,
IIPaBOOXOPOHHUX OpraHiB) Beiel iHopmartii npo Kiienra, opranizauiiiny ctpyktypy Kiienra,
MaliHOBUI Ta (iHAHCOBMM CTaH (B TOMY YHCII B1JIOMOCTI, 110 CTaHOBJATH OAHKIBCHKY
TAEMHHUILIIO), sSKa € HasBHOMO, 30epiraerbcsa y banky abo Oyae orpumana baHkoMm y
MallOyTHBOMY, a TaKOX aHAJIOTIYHY 1H(GOpPMAIliI0 PO 3aCHOBHMKIB (yYaCHHUKIB, aKI[IOHEPIB,
yiieHiB Tomio) KiieHTa Ta mpo OpUANYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTYIMHUX BHITAJKaX:
- Y BUNAJKY MOPYIIEHHS Oy/Jb-sIKUX 3000B’s43aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;
- TpH yKJIaJeHHI BaHKOM J0roBOpiB CTpaxyBaHHS PHU3UKIB, MOB’SI3aHUX 3 BIJIHOCMHAMHU 3
Knientom;
- 1IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHHTY, HOTOBOPIB BIJACTYIUIEHHS MpaBa BUMOTH
Ta/abo mepeBeneHHs 0opry;
-y BUNAJIKY HEOOXIJHOCTI 3aXHUCTy MOPYIIEHUX, OCIHOPIOBAHUX ab00 HEBU3HAHUX IpaB Ta
3aKOHHHX iHTepeciB baHky;
-y BHUINAJKy HEOOX1JHOCTI 3a0e3NeueHHs] BAKOHAHHS TPETIMH oco0aMu CBOiX (yHKIiH abo
HaJaHHS TOCHYT A BaHKy BiAMOBITHO O YKJIAJICHHX MK TaKMUMH TPETIMH ocobaMu Ta
bankom moroBopiB, 3a ymMOBH, M0 mepemdadyeHi goroBopamu (YHKIT Ta/abo MOCIyTH
CTOCYIOTBCSL OCHOBHOI [isuIbHOCTI bBaHKy, sKy BiH 3A1HCHIOE Ha TIiJACTaBl OTpUMaHHX
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0aHKIBCHKOT JTilieH31] Ta MUCHbMOBHUX JIO3BOJIIB;

- y BUMNAAKy marBep/keHHss bankoM iHdopMaiii Ha 3amUTH y T.4. €IEKTPOHHI 3alUTH
LEHTPAJIbHUX OpPraHiB BUKOHABUYOI BIAAM YKpaiHH, IO peai3yloTh JEpXKaBHY MOJITUKY Y
chepi 3abe3meyeHHsT OXOPOHHU TIpaB 1 CBOOOJ JIOJWHU, IHTEPECIB CYCIUJILCTBA 1 JEpKaBH,
MOPOTHT 3JI0OYMHHOCTI - JUI HaJEXKHOI ieHTH]iKalii cy0’€KTiB MOMHIKOBUX, HEHAICKHHUX
IUIATDKHUX ONepaliil Ta 3armodiranHio abo NpUMMHEHH] TOMUIKOBUX, HEHATIC)KHUX TUIATIKHUX
orepartii;

- Yy BUIIQJKY NMPOBEeACHHS baHKOM MIXKraiy3eBOTO aHTHUIIAXPAaChKOTO OOMIHY JaHUMU Ta/abo
ix Tpan3ury uepes EMA Anti Fraud Hub (AFH);

- Ha 3amuT 1HImOoro OaHKy I0J0 HaxaHHsA iH(opmallii Ta/abo MOKYMEHTIB (y TOMY 4YHCIHI
BIJOMOCTEH WHIOAO0 PYyXy KOWTIB 3a paxyHkamu KimieHTta) nmiast 3aiHCHEHHS UM OaHKOM
HaJIeXKHOI rmepeBipku Ta/abo iHmux 3axo/iB 11 [IBK/DT.

11.2. Knienr, ¢aktom ykinaaeHHs J[oroBopy mociyr, Takoxx Hajae 3roay baHky:

- 3BepTaTHcs 3/3a iHpopmariero npo Kiienta (B TOMy 4MciIi, ajie He BUKJIFOYHO I0JI0 HOTO
MaiHOBOTO Ta (hIHAHCOBOTO CTaHy) J0 TPETiX ociO, ski moB’s3aHi 13 KimieHToM BigHOCHHAMU
KOpPIIOPAaTUBHOI y4yacTi, FOCIOAAPChKUMHU, LIUBIIbBHUMHU YU TPYAOBUMH BIIHOCHHAMHU, a TAKOX
OTpHMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;

- 30upatu, 30epiratu, BUKOPUCTOBYBATU Ta mommproBatu iHdopmanio npo Kiienrta uepes
OFOPO KPEIUTHUX 1ICTOPIH BiIIOBIAHO O YHHHOTO 3aKOHO/IaBCTBA Y KpaiHW,

- OB1IOMJISITH/HaJaBaTh OaHKaM-HEpEe3UAEHTaM, 110 MalOTh KOPECIIOHICHTChKI BITHOCHHHU 3
bankom Ta uepe3 ski 3miiicHIOIOTHCS (piHaHCOBI omeparii KiieHTa, 3amuTyBaHy TaKUMH
OaHkamMH-Hepe3ueHTaMu iH(opMallio Ta/abo Komii JOKyMeHTIB 1moa0 Hanexnoi nepeBipku
Knienra (1oKyMeHTIB 1 BimoMocTel, HEOOXiTHUX I 3'sicyBaHHsl ocobu KitieHta, cyti ioro
JiSUTbHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO) Ta/abo MO0 CyTi 3MikicHioBaHOi KiieHTom
¢inancoBoi onepariii, Ky 00CITyroBy€e Takuii OaHK-HEPE3UICHT;

- MOBIIOMJIATH IHIIMM HaJaBayaM IUIATDKHUX IOCIYT, 3TiIHO 3 MpaBHJIaMHU BiJNOBIAHOI
IUTAaTDKHOT cucTteMu abo oroBopaMu MK baHkoOM Ta HajgaBayamMHl IUTATIXHHUX TIOCIYT,
iHpopmanito npo Kiienta, nmpo omepanii Kmienta abo omepamii, 37ificHeHi y 3B’SI3Ky 3
oOciyroByBaHHsIM bankom KitieHTa, 3 MeTO0 HanekHO1 11eHTH(iKaLlli Cy0'eKTIB TOMUIKOBUX,
HEHAJIEeKHUX TUIATOHKHUX OTepalliid, BXKUTTS 3aXOAiB 13 3anmo0iraHds abo MPUIMUHEHHS TaKUX
IUIATDKHUX omepaiiid (Jyisi YHUKHEHHsS Oy/b-KUX CYMHIBIB, TYT WIEThCS B T. 4. 1 TIPO
iHpopMallito, 10 MICTUTh OaHKIBCbKY TA€MHHIIO, KOMEPLINHHY TA€MHUII0, TAEMHHUIIO
HaJlaBaya IIaTHKHUX TOCITYT, TAEMHHIIO (PiIHAHCOBOTO MOHITOPUHTY);

- Ha JOCTyn 10 iHdopmalii, o MICTUThCA y TenedOoHHIH KHU31 (CHUCKY KOHTAaKTiB) Ha
MoOinsHOMY npuctpoi Kiienra, mo € ¢i3uuHoI0 0co000-MIANPUEMIIEM (SKIIO Ha TaKOMY
MoGinbHOMY HPUCTPOi BCTAHOBJIEHO MOOUIBHUM 3aCTOCYHOK HPOTPaMHOrO KOMILIEKCY
onnaiiH-Oankinry « KPEJJOBAHK») a Takox 103B11 BitoOpakaTu Juisl iHIIKUX KII€HTIB baHky
(sixi MaroTh JaHi mpo HoMep TenedoHy KiieHTa, 1o € ¢pi3ndHo0 0co00r0-MiIIpUEMIIEM, Ha
BJIaCHMX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAHOBJIEHI MOOUIbHI 3aCTOCYHKH MPOTPaMHOIO
kommuiekcy  onnaiiH-Oankinry «KPEJIOBAHK») HasBuicte y Kiienta Ilotounoro
paxyHky/bIIK B banky mertoro 3aiiiCHEHHS IUIaTIXHUX ONepauiid 3 BUKOPUCTAHHIM HOMEpPY
tenedpony Kiienta Ta HomepiB TenedoHiB iHmHUX KiieHtiB baHKy SK yHIKalIbHOTO
iaeHTudikaTopa ass 3a1HCHEHHS IIAaTIKHOI oreparii.

11.3. bank rapaHTye cyBope JOTPUMAaHHS BHUMOI 3aKOHOJABCTBa YKpaiHU II10J0
30epiraHHs, 3axXMCTy, BUKOPUCTaHHS Ta PO3KPUTTA 3a3HadyeHoi B Wil riasi [IpaBun
iHdopmanii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. dakrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
NoKyMeHTiB), KiieHT, mo € @i3uyHo0 0co0o-MiANpUEMIIEM, MIATBEPIKYE CBOE
O3HAWOMJICHHSI Ta TOBHY 1 0€3yMOBHY 3roay 3 I10BiJOMJICHHSM PO MOPSAAO0K 0OPOOKH 1 3aXUCT
MEePCOHAIBHUX JaHUX, SK€ po3MilieHe Ha [HTepHeT — cTopiHni baHky 3a mocumaHHSM
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https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf, B Tomy
YUCITI 1a€ 3TOy Ha 0OpOOKY HOro mepcoHaIbHUX JaHUX Y BKa3aHOMY B 1iboMy [ToBimomiieHHI
TOPSIKY .

12.2. ®akrom yknaaenns [loroBopy mociyr (mignucaHHsMm Oynb-skoi CtaHgapTHOI dhopMu
JOKYMEHTIB) oco0a, sika Jii€ Bix iMeni KiieHTa, migTBepaKye CBO€ O3HAWOMIICHHS Ta MOBHY 1
0e3ymMoBHY 3roay 3 [loBiIOMJICHHSM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHATBHUX JTaHUX,
SIKe po3MileHe Ha Iutepuer — CTOpIiHIII banky 3a IIOCHJIAHHSM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIi Ia€ 3roy Ha 00pOoOKy HOro MepcoHANBHUX JTAHUX Y MOPSJIKY, aHAJOTTYHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®akrom yknaneHas [loroBopy mocmyr Kiient rapantye bankosi, mo npu nepemadi
Kmientom baHkoBiI mepcoHanbHUX MaHUX (I3UYHUX OCI0, SAKI MICTATBCS B IIIMHACAHUX
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta CrangapTHux (opmax JOKYMEHTIB Ta Oyib-
KX iHIMX Haganux Kiienrom Banky nokymeHTax, Oyiu JOTpUMaHi BAMOTH 3aKOHOIAaBCTBA
YkpaiHu MO0 3aXHUCTy TMEPCOHAIBHUX JaHUX, B TOMY YHCII IIOJ0 OTPUMAaHHS 3rOJd Ha
00poOKy TepcoOHaTBHUX AaHUX Takux (izuyHux oci6. KiieHT 3000B’A3y€ThCcsl CaMOCTIHHO
MOBIJOMIISITH TakuX (i3HYHUX OCIO TIPO Tepenady iX MepcoOHAIBHUX JTaHUX BaHKOBi, B TOMY
YHCIIl PO METY IMepejiavi, CKIIaJ Ta 3MICT NEPCOHANIBHUX JaHUX, Mepenannx baHky, a Takox
po TOPSJIOK peajizamii HUMH TIpaB, BU3HAYCHHX 3akoHOM Ykpainu «[Ipo 3axwuct
MEPCOHATIBHUX JTAHUX).

12.4. Slxmo wamani no banky mepconanbhi nani Kiienta/YmnoBHoBaxkeHoi ocobu Kitienra
CTaJM HE aKTyaJbHMMH BHACTIIOK iX 3MiHM, KiieHT, dakrom yknaneHHs JloroBopy mociyr,
3000B’s3y€ThCsl HaJaTH / 3a0e3NeunTH HalaHHA BaHKy akTyallbHUX TEePCOHAIBHHUX JTaHUX
Knienta/YnoBaoBaxenoi ocoou Kiienta, mpotsarom 5 (1’situ) poO0YHX JHIB 3 MOMEHTY 3MiHU
BIJIMTOBITHUX TIEPCOHATBHUX JIAHUX.

I')TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta KiieHTomM cTocoBHO J[oroBopy mociyr, BUPIIIyBaTUMYThHCS
HIJIIXOM I1€PETOBOPIB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH MIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIIIYIOTBCA 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSJAKY
BPETYJIOBaHHS CIIOPY.

13.2.1 Bianosinxo 1o ct. 19 ['ocmogapcekoro mpoliecyansHOro Kojaekcy Ykpainu CTopoHH
00yMOBWJIH, 110 MPHU JOCYAOBOMY PO3TJISAl CIIOPiB, OB’ sI3aHUX 3 BUKOpUCTaHHSIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY EKCIEPTH3Y, & TAKOXK MEPEBIPKY AOTPUMaHHS YMOB
[TpaBun mozao BukopuctanHs CucremMu Ta JOKyMeHTallii 10 CHCTEMH B HACTYITHOMY TTOPSJIKY:
13.2.1.1. KunieHT, B pa3i HasgsBHOCTI cKapr 1o nociayr banky B wacTusi po6otu 3 CucreMoro
nogae 3asBy/mpereHs3ito g0 banky. 3asBa/mperensis KiienTta posrismaerscs bankom 3
HaJaHHIM BiAMOBIAl B 30 (TpUALATH) IEHHUN CTPOK.

13.2.1.2. Bank 3000B's3anuii mpotsrom 10 (mecsiTr) poOounx IHIB 3 JaTW OTPUMAaHHS
3agBu/miperen3ii  Kimienta  cdopmyBaTH  y3ro/KyBajbHY  KOMICIHO IS PO3MIIATLY
3asiBu/mperensii. Jlo ckiagy komicii Ha Bumory KiienTta moske OyTH BKIIFOUeHa Y TOBHOBa)KEHA
ocoba KiieHTta, a TakoX, 3a HEOOXiZHOCTi, MPEJACTaBHUKU TPETHOI OCOOM - PO3POOHMKA
nporpamuoro 3abesnedents Cucremu. Ckiiaa KOMicii He MOKe TiepeBHIyBaTu 7/ (cemu) ociO.
13.2.1.3. Pe3ynbraToM po3risiLy CHipHOI CHTyallii y3roJKyBaJbHOK KOMICI€I0 € BU3ZHAUEHHS
norpumanas CtopoHamu Bumor IIpaBumn, goxymentariii o Cuctemu, moctoBipHocTi EII,
skumu mianucadi cmipai EJl Ta HasBHOCTI ab6o BincyTHOCTi 3MiH B EJl micns mignmucaHHS
Kimientom EJI.

13.2.1.4. VYsromxyBaimbHa KoMicisi TpoTsAroM 1 (OAHOTO) MicAll MPOBOJIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuii po3risa 3asBu/mpeTeH3ii BKIYae B cebe HaCTYIHI eTanu:
13.2.1.4.1. J1nia EnekTpoHHUX pO3PaxyHKOBUX JTOKYMEHTIB Ta ENEeKTpOHHMX JOKYMEHTIB, IO
mignucadi Y nockonaiaenumu EIT mia Cucremu:
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1) mpoBeneHHsT y3TrOJUKYBaJbHOIO KOMICi€r0 TexHiuHOi ekcnepTusu EJI, sikuii 3acBigdeHO
VY nockonaneaum EIl nns Cucremu KopuctyBada, Ta Ha mificTaBi sskoro baHkoM BHKOHaAHI 4u
He BHKOHaHi omepauii 3a Paxynkom Ta/abo ixmi aii, mono skux Kiientom momano
3asBY/TIpETEH3110. 30KpeMa, TEepeBIPAEThCS HAsABHICTH OYyIb-iKuX 3MiH B EnexkrpoHHOMY
JIOKYMEHTI, Ticiis Horo mianucanHs KopucryBauewm, 1o BinOysvcs He BHACHIAOK 1iit Kimienrta
(KopucrtyBauiB);

2) MpoBe/ICHHS TEXHIYHOI ekcriepTu3u Bigkpuroro kiroua Y gockonanenoro EIT qis Cucremu
Kopucrysaua, EII sikoro nmianucanuii EJI, y3romkyBaibHOIO KOMICIERO, BCTAHOBJICHHS TTEP1OAY
aii Ta crarycy Binkpuroro kimroda Ypockonanenoro EIl mns Cucremu KopucryBaua,
BCTaHOBJICHHS Horo HanexxHocTi Kopucrysauy;

3) NpoBeeHHS Y3rO/KYyBaJbHOIO KOMICIEI0 TEXHIYHOT E€KCIIEPTHU3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl qns Cuctemu KopuctyBaua Ta HakianeHHs Y gockoHanenoro EIT mis
Cucremu Ha EJI. 30kpema, epeBipseTbest HasABHICTD OyAb-sKuX 3MiH Y nockonanenoro EIT ms
Cucremu, micist #oro HakJIaAeHHs, 10 BiaOynucs He BHacHinok i Kimenra (Kopucrysadis).
Takox mepeBipseTscst noTpumanHs BuMor IIpaBun ta gokymenraunii 70 Cucremu 11070
MoxTHBOCTI mianucands KopucryBadem 3a nonomoroto EIT criiproro EJI;

4) Bcranosienus BianosigHocti EJl inmmM Bumoram IlpaBui, goxkymenraiii g0 Cucremu,
BCTAHOBJICHHS MijicTaB Ajs BUKoHaHHA EJ] (41 BumHEHHs a00 yTpUMaHHS BiJ] BYUNHEHHS 1HIITNX
niif) bankom, a Takox ¢axty BukoHanHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BYNHEHHS 1HIITNX
niit). Y pasi BUKOHaHHA (BYMHEHHS a00 yTpUMaHHS Bijl BUNHEHHS 1HIIUX 1) — BIAMOBIIHICTh
BukoHaHoro 3Mmicty EJI, Bumoram [IpaBui ta BuMoram gokymeHTarii 1o Cucremu,

5) Ha OCHOBI TaHUX TEXHIYHOI CKCIIEPTU3HU Y3rOXKyBaJlbHA KOMICisl CKJIA/Ia€ aKT.

13.2.1.4.2. Jlna EnexTpoHHMX JOKYMEHTIB, IO MmianmucaHi YnockoHameHumu EIT 3
kBamipikoBaHuMu ceptudikatamu ado Ksamidikopanumu EIT:

1) mpoBeleHHsT Y3ro/KYBaJIbHOIW KOMici€ro mepeBipku wimicHocTi EJl, Ha migcraBi sKOro
bankoM BUKOHaHI 41 HE BUKOHAaHI Aii, 1010 sakux KilieHToM mojaHo 3asBy/mpeTeH3ito, a TaK0X
CIpPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakaaeHoro(-ux) Ha HBOTO
Vnockonanenoro(-ux)  EIl 3 kBamidikoBanum(-mu)  ceprudikarom(-amu)  abo
KganidixoBanoro(-ux) EIT Ctoponu uu CTOpiH.

Iepesipka nimicHocti EJl mpoBoauthes nuisixom nepeBipku EIl mHa npomy EJI. Ilepeipka
VYnockonanenoro EIl 3 ksamidikoBanum ceprtudikatom ab6o KsamipikoBanoro EII
3JIIACHIOETHCS 3T1IHO 3 3aKOHOJJaBCTBOM Y KpaiHU.

2) BCTAHOBIICHHS Y3TO/DKYBaJbHOI KOMicCi€ro (akTy BiAnpaBku EJEKTPOHHOTrO JOKyMEHTa 3
VYnockonanenuMm EIT 3 kBamidpikoBanum ceptudikarom abo KsamipikoBanum EII 3acobamu
Cucremu 3 forpumanHsM BuMor [Ipasuin, qokymenTanii 1o Cucremu,

3) BcranomienHs BigmosimHocti EJI Bumoram IlpaBwi, nokymenTtamii g0 Cucremd,
BCTAHOBJIEHHS Mi/icTaB j1s BUKOHaHHA EJI (41 BuMHEHHs a00 yTpUMaHHS BiJl BUMHEHHSI IHIIMX
niif) bankom, a Takox QaxTy BukoHaHHs EJ| (BunHeHHs ab0 yTpUMaHHS BijJl BUNHEHHS 1HIINX
niil). ¥V pasi BUKOHaHHA (BUMHEHHS a00 YTPUMAaHHs B/l BUMHEHHSI 1HIIUX J1i1) — BIJIOBIIHICTh
smicty EJI, Bumoram IIpaBun Ta Bumoram nokymenraiii 1o Cucremu;

4) Ha OCHOBI IaHUX TEXHIYHOIT €KCIIEPTU3H Y3T0JKyBaJIbHA KOMICIS CKJIaJIa€ aKT.

13.2.1.5. bank Hece BianoBigaibHICTh nepes KiieHTom y pasi, Koiau Mana Micle xo4a 0 oHa 3
HACTYITHUX CHUTYaIlii:

- BigcytHicth EJI, mepemanoro Kiientom, Ha mifctaBi sikoro baHkoM Oyno BHKOHaHO
omepaiiro 3a Paxynkom Ta/abo iHmy airo, mo/10 sikoi KitieHToM mo1ano 3asBy/peTeH3iio;

- HasIBHICTB 3MiH B JJaHUX ENEKTPOHHOTO JOKYMEHTa, 1110 Oyiu BHeceH1 Kiientom 1o EJI, sikio
Taki 3MIHU BiIOynucs michs mianucands EnextponHoro mokymenta KopucrtyBadem 1 HE €
BHaciiakom nid Kiienta (KopucrtyBauiB) Ta/ab0 IHIIUX BU3HAYEHHMX 3aKOHOMABCTBOM
VYkpainu, IlpaBmiamu, nokymenrauiero a0 Cucremu o0OCTaBUH, SKI BHUKIIOYAIOTh
BIJIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENIM 10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BuKkoHaHHS EJI;

- EIl, sxum mignucano EJ] Ta Ha miactaBi sskoro bankoMm BHKOHAHO omepailito 3a PaxyHkom
Ta/ab0 BYMHEHO 1HIIY Jif0 OyB HECIIPaBKHIM Ta/a00 HeMiiCHUM Ha 4yac mignucanns EJI.
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B immmx Bumagkax baHkK BiAIOBIZAaAbHOCTI HE Hece, SKINO IHINE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHH.

13.3. Bumora npo BiJIIKOyBaHHS KOIITIB 32 HEHAJIS)KHOIO a00 HEaKIENTOBAHOIO TUIATIKHOIO
omepamiero momaeTbesi Kiientom g0 banky y nMOBUTBHIM THCBMOBIM (opmi 3a yMOBH
3a3Ha4YeHHA y BUMO3i: iH(opMallii mpo IIaTbKHy omepamiro (aara, yac, cyma IDIaTiXHOI
iH(popmarrii); oOrpyHTYBaHHS HEHAJICKHOCTI a00 HEaKIIENTOBAaHOCTI BIAMOBIIHOI omeparii 3
MOCHJIAaHHSAM Ha HopMH 1uX [IpaBuin Ta/abo 3aK0OHOAaBCTBA.

KitienT 300608’ s13aHUi TOTyYUTH JO BAMOTH PO BIIIKO{yBaHHS KOIITIB 32 HEHAIEKHOIO
a00 HEaKIEeNTOBaHOIO IUIATDKHOIO OIEpali€ero MiATBEpKEHHs HampaBieHHs Kiientom mo
banky mnoBigomsenHs mpo (akt BukoHaHHs 3 PaxyHky Kiienra HenanexHoi abo
HEaKIIeTITOBAaHOI TUIATDKHOI omeparlii, a Takok Bci HasBHI y KilieHTa HanexHi JOKa3d, 110
MIATBEPKYIOTh (akT BukoHaHHS 3 Paxynky Kiienta HeHanexxHoi ab0 HeakIENTOBAaHOT
TJIATIKHOT omneparii.

bank 3000B’s3anHuil po3riisHyTH BUMOry KilieHTa mpo BiALIKOAYBaHHS KOIITIB 3a
HEHAJIS)KHOIO a00 HEaKIENTOBAHOO IIATIXHOIO omepariero Bupoaosxk 10 (mecstu) pobounx
JHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOruM a0 baHky Ta BiAmkogyBaTh Komth abo
BIIMOBHUTH Y BiAIIKOXyBaHHI MOBioMUBIIH 1Tpo 11e KirienTa.

bank Mae mpaBo BiIMOBUTH Yy 33J0BOJICHHI BuMoru KirieHTa mpo BiAIIKOAYBaHHS
KOIITIB 32 HCHAJIS)KHOIO 200 HEAKIIENITOBAHOIO IJIATIXKHOIO OTIEPaIli€ro y pasi:

- HENOBIJOMJICHHsI 200 HeHaJiexHOTo ToBimoMiIeHHS KitienTom banky nipo (akT BUKOHaHHS 3
Paxynky Kiienra HeHane:xHOi a00 HEaKIIeNTOBAHOT IJIATIXHOI OTepartii;

- nopyueHHs Kmientom ymoB JloroBopy mociyr Ta/abo 3aKOHOAABCTBA, LIO MPU3BENO 10
3IHCHEHHS HEHAJIS)KHOI a00 HEaKIEeNTOBAHOI IUIATIXKHOT Onepartii.

OcoOnuBocti B3aemonii banky Ta Kiienta y pasi 3a1liCHEHHS TOMMIKOBUX,
HEHAJIS)KHUX a00 HEaKIEeNTOBAaHUX IIATKHUX OTEpaliid Ta mopsaAKy 3BepHeHHs KiieHTOM 32
BIJIIIKOIYBAaHHSIM KOINTIB 32 TaKMMH OMEpallisMd MOXXYThb BH3HAYATHCS Yy IHIIUX IJIaBax
[IpaBun, Tapudax, CtanmaptHux GopmMax JOKyMEHTIB.

13.4. Sxmo inme He Bu3HayeHo [IpaBunamwu, JloroBopom mocayr abo 3aKOHOJABCTBOM
VYkpaiau, To Oy/b-AK1 3aNIUTH, 3asBU, TToBiAoMIIeHHs Too Kiienta no banky 1mono crnipHux
CUTyaliil CTOCOBHO BaHKIBCHKMX IMOCIYI BHKJIAQJAIOThCS B JOBUIbHIA (OpMi SK Maneposi
MHUCHMOBI JJOKYMEHTH Ta MOJAI0THCS a00 HAJACHIIAIOTHCS MOIITO (SK MOIITOBI BIIPaBICHHS
3 ONMMCOM BKJIQJICHHS1) Ha BiJJIIeHHs1 baHKy a0o 3a miclie3HaxokeHHsIM baHky.

13.5. V pa3i BunukHeHHs criopy Mk Kitieatom ta Banky KuienT momo nopymenss bankom
BHUMOT 3aKOHO/IABCTBa Y KpaiHU 10 HaJJaHHS MIaTHKHUX Mocayr KiieHT Mae mpaBo 3BepHYTHCS
no HanionaneHoro 6anky Ykpainu 13 ckaproro Ha 1ii baHky.

13.6. ¥V pasi HemocsITHEHHS 3rOH 010 OYIb-SKUX MUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHCS IIOMO PO3MIISALY IBOTO MUTAHHS JIO YIOBHOBRKEHOTO CYIY
VYkpainu. Cropu CTopiH HiANATaIOTh BUPILMISHHIO 3T1IHO 3 IPOIECYaTIbHIM NMPaBOM Y KpaiHU.

I'JIABA 14 OBCTABMHU HENEPEBOPHOI CUJIH (POPC MAKOP)

14.1 CropoHr He HeCyTh BIANOBIATbHOCTI 33 HEBUKOHAHHA a00 HEHAJE)KHE BUKOHAHHS
3000B’s3aHb 3a BiAMOBIAHMM JIOTOBOPOM TOCHYT, SKIIO 1€ BUKIMKAHO €0 OOCTaBUH
HenepeOopHOT cvutH, 1po sSKi CTOPOHH B MOMEHT YKJIaJieHHs [|oroBOpY MOCITyT HE MOTJIH 3HATH
Ta HE MOTIJIH iX nependauntu (hopc-mMaxopHi 00cTaBUHM a00 00CTaBUHU HENEPEOOPHOT CHIIH).
14.2. ®opc-maxxopHUMH 0OcTaBUHaMH (0OCTaBHHAMHU HETlepeOOpHOI CHITN) € HaJA3BUYalHI Ta
HEBIIBOPOTHI OOCTaBMHH, M0 00 €KTUBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’S3aHb,
nepeabaveHux ymoBamu J{oroBopy mociyr, 000B’SI3KIB 3TiHO 13 3aKOHOJABYMMU Ta THITUMH
HOPMAaTHBHHUMH aKTaMH, a caMme: 3arpo3a BiiiHH, 30poitHuii KoH}IIKT abo cepiio3Ha morposa
Takoro KOH(IIKTY, BKJIIOYAIOUM ajie HEe OOMEXYIOUHWCh BOPOKHUMHU aTakamH, OJIOKaIaMu,
BiliCBKOBUM eM0apro, Jiii iHO3eMHOTO BOpOTa, 3arajibHa BilichkoBa MOO1TI3allisl, BIHCHKOBI i,
OTOJIONIIEHA Ta HEOTOJIONIEHA BiifHA, Jii CYCIJIBHOTO BOpOTa, 30ypeHHS, aKTH TEPOPHU3MY,
IUBepcii, mparcTBa, Oe3maau, BTOPTHEHHs, 0JI0Ka/1a, peBOJIOLIis, 3aK0JIOT, [IOBCTAHHS, MaCOB1
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3aBOpPYILEHHS, BBEIECHHS KOMEHIAHTCHKOI T'OAMHHU, KapaHTUHY, BcTaHOBieHoro KabGinerom
MinicTtpiB YKpaiHu, eKCHpoIpiallis, MPUMYCOBE BHIYYCHHS, 3aXOIUICHHS IIiIIPHEMCTB,
PEKBI3HULisA, IPOMAJIChKa JEMOHCTpallis, OJI0Kaaa, CTpaidK, aBapisi, MPOTUIIPaBHI i TPETix ocil,
MokeXka, BHOYX, TpUBaIlI IepepBM B poOOTI TpaHCHOPTY, PErIaMEHTOBaHI yMOBaMH
BIJIIOBITHUX pillIEHb Ta aKTaMH ACP>KaBHUX OPTaHiB BIAJM, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (0OMEXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOYK BUKJIMKaHI BUHATKOBHMH
MOTOIHUMH YMOBAMH 1 CTUXIHHUM JINXOM, a CaMe: €IIiIeMisl, CHJIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHAaJ0, OypeBiil, MOBIHb, HATPOMAKEHHS CHITY, OXellelb, I'paj, 3aMOPO3KH, 3aMEp3aHHs
MOpsi, TPOTOK, TIOPTiB, IEPEBATIIB, 3eMIIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, MPOCiTaHHs 1 3CYB
TPYHTY, 1HIII CTHXIMHI JIUXa TOIIO.

14.3. Hane>xHuM TiATBEpKEHHAM OOCTaBUH HEnepeOOpHOi CHIIM € BiIMOBIAHUI JOKYMEHT
Toproso-npomucinoBoi mnamatu YKpaiHu a0o0 BIAMOBIAHUX pPETiOHATBHUX TOPrOBO-
MIPOMUCIIOBHX TaJIaT (MOT0 3aCBiT4eHA KOITis)

14.4, HactanHst 0OCTaBUHH HETepeOOPHOI CHITH 111 yac nopyiieHHs CTOPOHOIO CBOiX
000B's3KIB 32 BiAnoBigHuUM JloroBopom mociyr nozoasise Taky CTOpOHY MpaBa MOCUIIATUCS
Ha 1110 00CTaBUHY

14.5. CropoHa, sKiii cTajso BiIOMO MpPO HACTaHHA YW 3arpo3y HACTaHHS OOCTaBUH
HenepeOOopHOI CHIIH, HETaiHo, aje B OyAb-IKOMY BUIIQJKy HE Mi3HillIe HACTYMHOro poO04oro
IHsI, ToBioMsie po HUX iHITy CTOpOHY yCHO (3a AOMOMOTOI0 TenedoHy) Ta HMHCHMOBO
(UUIsIXOM TepeaaHHsl BiAMOBITHOTO MOBIIOMIIEHHS (pakcoM, Kyp’ €poM, 3aco0aMu eNeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitn-6ankinry « KPEJJOBAHKY).

14.6. V Bunanky HepoTpuManHs CtopoHoro monoxeHHs mm. 14.5 uiei ['masu IIpaBui, Taka
CropoHa mo30aBIs€ThCs MTpaBa MOCUIIATUCH HA HAsIBHICTh 0OCTaBHH HerepeOOpHOi CHITH.
14.7. Ilix yac aii o6cTaBUH HeepeOOPHOI CHITM BUKOHAHHA 3000B’s13aHb 32 JlorOBOPOM MOCITyT
MOKE MPU3YNUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).

14.8. HeBukoHaHHs1 a00 HeHaJe)KHE BUKOHAHHS 3000B’s3aHb 32 J|oroBOpOM MOCIYT OJHIEIO 3
CropiH y 3B’S3Ky 3 Ji€F0 00CTaBHH HENEepeOOpHOT CHIIM HE CIIPUYMHSE 3aCTOCYBaHHS 10 Hel
SKUX He OyJb 3aXO/I1B BIAMOBI1aIbHOCTI.

14.9. OOGOB’s30K MOBENCHHS HEMOXJIMBOCTI BHUKOHAaHHS 3000B’s3aHb a00 HEHAJIEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 €0 OOCTaBUH HenepeOOpHOi Cuin
nokJagaeThesi Ha CTOPOHY, sika MOCHIIAETHCSA HAa HUX B SIKOCT1 OOTPYHTYBaHHS CBOTX BUMOT a00
3arepeyeHb.

14.10. OOGcraBuHM HemepeOOPHOI CHJIM aBTOMATUYHO IMPOJOBXKYIOTH CTPOK BHUKOHAHHS
3000B’s3aHb HA TIEPio IX Ail Ta JIKBiIaIlii HACHIIKIB.

14.11. Sxmo oOcraBUHU HenmepeOOpHOi CHUIM TPUBAIOTH MOHAJA ABa Micsl, To CTopoHH
MOXYTh MPUIHATU PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mociyr abo mpo HOro MpUIMUHEHHS, TIPO IO YKIAAAETHCS BIMOBITHUN TPABOYMH.

IJIABA 15. ®IHAHCOBHUIA HOMEP TEJIE®@OHY

15.1. dakrom ykianenns 3 bankom Jlorosopy nocnyr, KiieHT - ¢i3udna ocoba-nignpuemMens,
Hajam — KiieHnt, nmoroukye Bu3HaueHuil iumu IpaBuiamu nopsiiok peecrpartii @iHaHCOBOTO
Homepy Tenedony B BIIJ] Ta ymoBH iioro BukopuctanHs y BinHocuHax banky ta Kiienra-
¢b1314HOT 0COOU-TIIIPUEMIIS, 1110 PETyIIOI0Thes MU [TpaBunamu.

15.2. Kiient-¢izudHa ocoba-mianpueMenb, Ta I X ocoba, SK KIIEHT Yy 3HAYCHHI
nepenbdaueHomy [IpaBunamu HagaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (i3MYHUM 0co0am B
Axuionepaomy TtoBapuctBl «KPEJIOBAHK», mae mpaBo BHKOpHMCTOBYBATH JIHMINE OJUH
dinancoBuil HOMep TenedoHy, CIIIBHUNA U BIIHOCHH 3 baHKOM, 110 peryirorThCs MUMU
[IpaBunamu Tak 1 [IpaBunamu HaJlaHHS KOMIUIEKCHUX OaHKIBCHKHMX MOCIYT (Pi3UYHUM 0co0am
B Axuionepaomy ToBapucti «KPEJIOBAHK.

15.3. Peectpartis ®@inancoBoro HoMepy Tteiedony B BIIJ] 3miiiCHIOEThCS 3a HACIHIIKAMH
nposeneHoi CropoHamu nporuenypH Bepudikaiiii @PiHaHCOBOr0 HOMEPY TenedoHy.
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15.4. Bepudikamis PiHaHCOBOro HOMEpy TeneoHy 3AIHCHIOETHCS OMHMM 3 HACTYIHHX
Croco0iB:

15.4.1. Ilin vac BigBinuH Kiientom BiaminenHs banky 3 meroro Bcrymy KiienTta y ninoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBrramu Ta/abo 3 METOO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTO HajgaHHsS ctarycy PiHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BI1J] Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BII/I,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHiok Brpatu
dinaHcoBOTrO HOMEPY TenehOHY;

15.4.2. Illnsxom Bukopucranus Kmienrom Cucremu onnaitH-O6ankinry «KPE/JOBAHK» 3
METOI0 3MiHH, 3apeecTpoBaHoro B bII/I, moTounoro ®inancoporo Homepy Tenedony Kiienrta
3a BUKJIFOUCHHSIM 3MiHH BHACHiI0K BrpaTn dinancoBoro Homepy TenedoHy;

15.4.3. Insaxom 3BepHenHst Kimienta 1o banky Ha tenedon KoHTakT-1IeHTpY 3 METOIO HaAaHHS
crarycy ®inancoBoro Homepy Tenedony, 3apeectpopanomy B BITJI, AGoHEeHTCEKOMY HOMEPY
tenedony Kiienra.

15.5. Bepudikanis ®@inancoBoro Homepy tenedony mia yac BinBiguH KiieHToM BiaaineHHs
banky.

15.5.1 Kmient nogae no banky omuTyBanbHHK, 3a (popmoro mirouoro B banky ans minen
Hanexnoi nepeBipku Kiiienrta, y sikoMy BKazye AOOHEHTCHKUN HOMEp, BU3HAUEHUM Ui
peectpaii y BI1/, sk ®inancosuii Homep tenedony Kiienra, a baHk B CBO0 4epry HaJCcHIIae
Ha ueit Homep tenedony Kop peectpariii @inancooro Homepy Tenedony. KimieHt, orpumabuim
JTaHWUN KOJI, TIOBIAOMIISIE IOTO B YCHOMY PEeKUMI MpaniBHUKY baHKy, sikuit 3ailicHioe Hanexny
nepeBipky Kiienta. 3a ymoBu criBnaainas Koy peectpariii @inancoBoro Homepy Tenedony,
noBigomieHoro Kiienrom mnpaniBauky banky, 3 maHumMm baHky mogo 1sOTO KOIY,
®inancoBuii Homep Tenedony Kiienta BBaxaeTbcs Bepu(IKOBAHMM Ta 3apEECTPOBAHHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHy HUIIXOM BHKOpUcTaHHSIM KitieHToM
Cucremu onnaitn-6ankiary «KPEJIOBAHK».

15.6.1. Kuient 3niiicHtoe Bxin y Cucremy onnaitH-6ankinry «KPEJJOBAHK» ta o6upae y mii
CHCTEMI BIJNOBIIHY omiito ((yHKIIIO) MpU3HAa4YeHy JUIsl 3MiHM, 3apeecTpoBaHoro B BIIJI,
norouHoro diHaHcoBOro Homepy TenedoHy Ta BBOJIUTH BIJAMOBIAHI JaHI HOBOTO
AbGoneHTchKOr0 HoMepy i peectpauii y BIIJl, sk HoBoro diHaHCOBOr0 HOMEpY TeIePOoHy
KunienTa. I[Ticnsa BBenenns Kiienrom Binnosiaaux nanux bank Hagcunae KinieHToBi 0JHOpa30Bi
ko — OTP, BignosinHo, HAa noToyHui diHaHcoBUIl HOMep TenedoHy Ta Ha AOOHEHTCHKUI
HOMep, Bu3HaueHu# ais peecrpauii y BI1/, sik HoBuit @inancoBuit Homep Tenedony Kiienra.
Knienr BBoauTh oTpumani oxHopa3oBi komu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miaTBep/pkye Taky 3MmiHy (DiHaHCOBOTO HOMepy Tese(OHY Yy HOPSIKY
nepenabauenomy IlociOHukom kopuctyBada Cucremu onnaiH-OaHkiHTy «KPEJIOBAHKY,
nicng yoro HoBuik diHaHcoBuil HoMep TenedoHy KitieHTa BBakaeTbcs BepU(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixariss @iHaHCOBOro HOMepy TeneoHy HUIIXOM 3BepHEHHs 10 banky Ha Tenedon
KoHnrtakT-ieHTpy.

15.7.1. Ans uineit Hananua cratycy @iHaHCOBOTO HOMEpY TeneoHy, 3apeectpoBanomy B BITJ|
AboHeHTCchKOMY HOMepy TenedoHa, Kiient moxke 3atenedonysatu no banky Ha Tenedon
KoHTakT-11eHTpYy, Npu 1IbOMY TaKuil TeNe(POHHUIN 13BIHOK HEOOX1THO 3IMCHUTH BHKIIIOUHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpOINOHY€EThCS HajgaTh craryc DiHaHCOBOTO
HoMepy Tenedony Ta sikuil 3apeectpoBanuii B BIIJ[. Ocoba, sika Bix imeni banky 3naiiicHioe
KoMyHikauito 3 Kiientom, mpoBoauTts npouenypy AreHtuikaiiii KoHTakT-11eHTpoM Takoro
Krnienta. VYcmimua mnpouenypa AteHTudikamii KoHTakT-1ieHTpOM € TMiJICTaBO JUIs
Bepudikamii @inancoBoro Homepy TenedoHy Ta MOAATBINOI peecTpallli Takoro TeiaeQoHy B
BIIJl. V Bumaaky HeycmimHoro npoxoxenns Kimientom ABtentudikanii Kontakr-nieHTpom
mig yac 3BepHeHHs A0 KoHrtakt-ienTpy, bank mae mpaBo He mpoBoauTH ABTEHTHU]IKAIIIO
KoHTakT-1IeHTpOoM TiJg Yac HAcCTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOT0 HOMepa TenedoHy; y TaKOMy pa3il Uil 3M1HCHEHHS IMIATBEP/DKEHHS 0COOU
KrienTa oMy HEoOXigHO 3BepHYyTHCS M0 BiamiaeHHs banky. Ocoba, sika Bin imMeHi banky
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3MificHIOE KOMyHiKalito 3 KiieHTom, mNoBimomisie OCTaHHBOrO TMpo (akT peecTpaii
®dinancoBoro Homepy Tenedony B BIT/I, sxmo takuii pakt Mae micie. B okpemux Bumaakax,
AK1 3yMOBJICHI TEXHIYHMMHU NpobiemMamu (pyHKIioHyBaHHA iH(opMmariiinux cucrem banky,
iHopmartis mpo peectparito dDinancoBoro Homepy Tenedony B BIIJ], moBomutbCs
npencTaBHUKOM banka 1o Bimoma KitieHTa HUIIssXoM MOBTOPHOTO TENEPOHHOTO I3BIHKA Ha
dinancoBuii HoMep Tenedony KiieHTa, 32 YMOBH YCYHEHHSI TEXHIYHHUX MPoOJIeM, K1 Oyin
NpUYMHOIO He peectpanii @inancoBoro Homepy tenedony B BIIJI. YV Bumaaxy HeMOKIMBOCTI
YCYHEHHsI TAKMX T€XHIYHHUX IpobieMm, npenctaBHUK banky nosropHo Tenedonye no Kiienrta
Ta MoBigoMiste, mo Uit nine Bepudikanii dinancoBoro Homepy Ttenedony, KimienTosi
HEOOXITHO 3BEPHYTHUCH Yy BiIIUIeHHS baHky 3 mokymeHTamu HeoOXimHumu s HamexHoi
nepesipku KiienTa Ta 3aiiicHUTH aHy Ipoueaypy BiAmnoBiaHo 1o BuMor 1. 15.5. I'maBu 15
Pozniny I uux [paBui.

15.8. IIpouenypa Bepudikariii @inancoBoro HoMmepy TeledoHy HE TPOBOAUTHCS 32 YMOBH, IO
Mk bankoM Ta (I3MYHOIO OCOOOK-TIANPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MO0
Ha/JaHHS JaHiil 0co0i OaHKIBCBKHUX MOCTYT BiAmoBiaHO 10 [IpaBun HaJaHHS KOMIUIEKCHUX
OaHKiBChKHUX MOcCHyr (izugyauM ocobam B AkmionepHomy ToBapuctBi «KPEJIOBAHK» ta B
pamkax nux BigHocuH DiHaHCOBUN HOMEp TenedoHy AaHOi ocobu 3apeectpoBanuii y BIT/I.
15.9. 3wmina @ina"coBoro HoMmepy TenegoHy 3a OaxanHsaMm KiieHta 37iiicHIOETBCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I ux Ipasu, momo
Bepudikaiii Ta peectpaiii HoBoro @inancooro Homepy tenedony B BIIJ[. V Bunaaky Brparu
dinancoBoro Homepy TenedoHy BepHudikalis Ta peectpamis HoBoro MiHaHCOBOrO HOMEPY
tenedony B BIIJ[ 3ailicHIOETBCS BUKIIOYHO B MOPSAAKY nepeadadeHomy m. 15.5. T'maBu 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinaHcoBoro Homepy TenedoHy B
nopsaky nepend6ayenomy unmu [Ipasunamu, HoBuit dinaHCOBUI HOMEp TeIePOHY OHOYACHO
BUKOPUCTOBYETHCSI 1 JUIA IJIGH BITHOCHH, IO PETYNIOIOThCA [lpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIyr (i3udyHUM o0cobaM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJIOBAHKY.

15.10. {ns 6;oxyBanHs @inancoBoro Homepy Tenedony KiieHT Moxe 3aiicHUTH TenehoHHMA
n3BiHOK 0 KoHTtakT-11eHTpy banky 3 Oyap-sikoro AOOHEHTCHKOTO HOMepY TenedoHny, a i
po30s10KyBaHHs — suiie 3 PiHaHCOBOro HOMepy TeneoHy, 1110 po3010KoByeThes. Oco0a, sika
B1J iIMeH1 baHky 3aiiicHIoe koMyHiKalito 3 KitienToM, npoBoauTh nponenypy ABTeHTH]IKaLT
Konrakr-nienrpom takoro Kiienra. ¥Ycnimna nponenypa AsteHtudikanii KoHTakT-1IeHTpoM €
M1JICTaBOIO JJIsi O10KyBaHHs/po30siokyBaHHs DiHaHCOBOTO HOMEPY Tenedony. Ocoba, sika Bij
iMmeHi banky 3miiicHioe komyHikanito 3 KilieHTOM, MHOBIZOMIISIE OCTaHHBOTO NPO (aKT
0s10KyBaHH:/po3010KyBaHHs DiHaHcoBOro HoMepy Tenedony B BIIJI, sxmo takuil pakt mae
Mmicre. OgHo4yacHo 3 0soKyBaHHAM (DiHaHCOBOrO HOMepy TenedoHy 0co0olo, siKa BiJ IMEHI
banky 3aiticHIoe komyHikaiito 3 KiieHToMm, 3A1iCHIOETECS 000B’sI3KOBE OJIOKYBaHHS TTPOQ1ITIO
Knienta B OmnnaiiH-OaHkiHry Ta 3a OaxanHsM Kiienta — OnokyBanHs BIIK. B pasi
po306iokyBanHsi @iHaHCcOBOro HOMepYy B KoHTakT-11eHTpi1 32 6axkanHsM KirieHTa 31iCHIOEThCS
po30iokyBanHs npodimo Kiienra B Onnaitn-6ankinry ta BITK.

15.11. 3a ymoBwu, mo Brpara ®inancoBoro Homepy TenedoHy cTajia HacliIKOM i TPETixX 0cio,
y TOMY YHCIi HEMpaBOMIPHOTO 3aBOJIO/IHHS/KOPUCTYBAaHHS TpeTiMH ocobamu MoOiTbHUM
pHUCTpoeM, HesroanocTi camoro KiienTa tomo, KiieHTOBI peKOMEHy€eThCs 31MCHUTH 3aX011
moao OnokyBanHs DinancoBoro Homepy Tenedony, bnokyBanus BIIK Ta mnoBimoMuTn
orepaTopa TeJeKOMYyHikaliil, mo Hajgae KiieHTy-Qi3uyHuii ocoOl-miANPUEMIIIO TOCIYTH
MOOUTBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOIO HOMEpY.

15.12. ns winerr peectpanii Kmienra sk KopucryBaua B WEB Bepcii Cucremun oHmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOimbHOMY 3acTocyHKy CHCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHUX, (PIHAHCOBUX
omepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHux
[Toci6ankoM KopuctyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep tenedony 3apeectpoBanuii B BIT/I.
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15.13. He nomyckaetscst noctyn no Cucremu onnaitn-6ankinry «KPEJIOBAHK» Tta/abo
3MIMCHEHHS BiAMOBIAHUX OIEpalliid B Miif CHCTeMI 3 BUKOPUCTAHHAM AOOHEHTCHKOTO HOMEpY
tenepony Kiienra, sikuit He 3apeectpoBanuii B BI1J], sixk dinancoBuii HoMep Tenedony.

15.14. Slkuio B mporieci 3aiCHEeHHS porieaypH Bepudikailii @1HaHCOBOTO HOMEPY TelnehOoHY
Oyzie BCTaHOBJIEHO, 1110 AGOHEHTCHKHI HOMeD, sikuii KitieHT npononye 3apeectposatu y BIT/I,
sk dinancoBuii HOMep TenedoHy, yxe 3apeectpoBanuii B BIIJ[ 3a inmum Kiientowm,
peectpaniss Takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoxkinuBa nuiie 3a ymMoBU
YCIIIITHOTO 3aBEPIICHHS Mporeaypy Bepudikaiii @1HaHCOBOro HOMEPY BiIMTOBIAHO O BUMOT
m. 1. 15.5. ta 15.6. I'nmaBu 15 Po3giny I mux IlpaBuin. [Ipu mmpomy, bank 3anumae 3a co60r0
MpaBo  3MIWCHUTH  OJOKyBaHHA  oOmikoBoro 3amucy CucreMd  OHJIAWH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB mornepeHbo 3apeectpoBanuii B BIT/I.

48



PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I'JTIABA 1. BIAIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVTIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [pasui.
1.1.2. TlotoyHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHamu
JloroBopy OaHKIBCBKOTO paxyHKy Huisixom mianucanas Croponamu CranmapTHux (opm
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKYy (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemitiB) Ta Jlomarky/lonatkis 10 HpOro 3rigHOo 3 CTaHAapTHUMH GOopMaMH JTOKYMEHTIB
(Jomatku Ne 1., a Takox Nel.l. a6o Ne 1.2. no IlpaBun) Ta iHIIMX JAOKYMEHTIB, MOJaHHUX
KiieaTom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS IlOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAYCHUI YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkii cy0'ekta TEpBHHHOTO (PIHAHCOBOTO MOHITOPUHTY IIOJAO 3A1MCHEHHS
Hanexnoi nepesipku Kiienra.
1.1.2.2. Tlepeniky PosnopsinHukiB PaxyHkoM, fKIIO HOro mojaHHs € 00OB’SI3KOBUM 3TiIHO
BHUMOT BHYTPIIIHIX aKTiB baHKy;
1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJaHHS SIKUX MepeadayeHo BHYTPIMIHIMU akTaMu baHKy.
1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuitmanHs bankom Ilepemiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHkoM, 1HINI MUTaHHS II0JO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpIIIHIMM akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBeplkye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO MOpPsA0K HajaHH KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’S3aHI 13 MOXIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkomM Ta  JTOKYMEHTIB, U0 TMIATBEPUKYIOTh  TOBHOBA)KEHHS
Po3znopsanuki PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
bank He Hece BigmoBimanbHOCTI mepen Kmientom 3a moxiuBi 36utku KiienTa, 1o
BUHUKIJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimodennmu KimieHtrom
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHun#t paxyHOK BiAKPUBAETHCS HE Mi3HIIIE T’ SITH POOOYMX JHIB 3 AHS ITiITHCAHHS
bankom Jlogatky no JloroBopy 0GaHKIBCBKOTO paxyHKy (FOpHAMYHHX 0cCiO, (i3muHUX 0Ci0-
nianpueMiiB) 3rifHo 3 CranaapTHo GopMOIO TOKyMEHTIB, BU3HaueHowo [lonatkom 1.1 abo
1.2 no IlpaBun, y sikoMmy CTOpPOHM Y3TOJKYIOThb BIIKpPUTTS IIOTOYHOrO paxyHKy, a Takox
OTPUMAaHHS BCIX JOKYMEHTIB, HEOOXIAHUX Ui BIAKPUTTA [[0TOUHOTO paxyHKy, MepeniK SKUX
BU3HAYCHU YMHHUM 3aKOHOAABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX JUTs peastizamii
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bankom QyHkuiii cy0'ekTa NEpPBHHHOTO (PIHAHCOBOIO MOHITOPHHTY MIOJO0 3IIHCHEHHS
Hanexnoi mepeBipku Kitienra.

1.1.7. Ilpo sBinkpurrs Ilorounoro paxynky bank namae KiienrtoBi — IHdopmaniiine
MOBIIOMJICHHSI TIPO  BIAKPUTTS paxyHKy, 3TiIHO BcTaHoBieHoi CranmaptHoi (opmu
nokymeHTiB ([ogarok Ne 1.4. no [Tpaswn).

1.1.8. VYci nonani Kmientom nokymMeHTH TOBUHHI OyTH O(OpMIICHI HAJICKHUM YHHOM Yy
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. dxmo Knient mae Binmkputnii y banky I[loTouHuii paxyHOK, IJIsl BIIKPHUTTS 1HIIIOTO
[Torounoro paxynky KiieHTOM TakoX moOmarOThCs MO0 baHKy IOKyMEHTH, MEpemiK SIKUX
HaBeneHo y 11 1.1.2. I'maBu 1 Po3ainy II [IpaBun. Binkpurts apyroro ta HactynHux [loToununx
paxyHKiB 3MIMCHIOEThCS NUIIXOM MOTopKeHHs: CTOpoHaMu Ipyroro Ta HacTymHuX JloJgaTkiB
10 JloroBopy 0aHKIBCBKOTO PaxyHKY (FOpUIAYHUX 0Ci0, (GI3MYHMX OCIO-IIAMPUEMIIIB) 3T1AHO
3 CtarmapTHOIO (hOPMOIO JOKYMEHTIB, Bu3HaueHow [lomatkom 1.1 a6o 1.2 go [Tpasui.

1.1.10. JlaTroro movyaTKy BUAATKOBHX omepairii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO/, IO HACTAJIa TIEPIIOI0:

- OTpuMaHHa baHKOM MOBiTOMIIEHHS-BINOBIAL 3 BIAMITKOIO PO B3ATTS [loTOYHOrO paxyHKy
Ha 00JIiK y KOHTPOIIOI0YOMY OpTraHi;

abo

- peecTpallisi OTpUMaHHsI baHKOM KOPIHIIS MOBiTOMJICHHS 3 BIJIMITKOIO PO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIIK y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HA4eHa SK JaTa B3ATTS [[o0TOUHOro paxyHKy Ha 00JiK y KOHTPOIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a ininiatuBoro Kuienra, ITorounuii paxynok (y T. 4. ITorounuii paxynok 3 BIIK)
3aKpUBAETHCS HA TicTaBi 3asBu KitieHTa Mpo 3aKpUTTS paxyHKYy, moganoi banky ta ckiaaeHoi
BiANoBigHO A0 BuMor [Hcrpykuii HBY mpo mopsiiok BiAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBadyaMH IUTATHKHUX MTOCITYT 3 00CITYTrOBYBaHHS PaxyHKIB.

bank He mae mpaBa 3a 3asBoro Kiienta 3akputu [ToTouHMH paXyHOK, SIKIIO T'POIIOBI KOILTH,
0 PO3MIIEHI Ha BIANOBIIHOMY paxyHKy, 3aMOpO)KeHI abo (QiHaHCOB1 omepamii 3a
BIJMIOBITHUM paxXyHKOM 3YIHHEHI BIJNOBITHO 10 3aKOHOJABCTBA 3 MHTaHb (HiHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae IloTounmii paxyHok KitieHTa, Ha KOIITH SIKOTO YCTAQHOBJIEHO OOTSKEHHS
MaifHOBHUX IpaB BiATOBIIHO 0 YMOB JIOTOBOPY, JIUIIIE 33 3TOJIOF0 OOTSKyBaua, sSIKHH yCTAaHOBUB
Take OOTsDKEHHs, KpiM BUnajakiB 3akpuTTs [loTounoro paxyHky KiieHTa mig yac BUKOHAHHS
bankom mutany npunuHEHHS 31HCHEHHS] 0aHKIBCHKOI MISITHOCTI 0€3 MPUITMHEHHS FOPUIUIHOT
0coOM BIAMOBITHO JO 3aKOHOAABCTBA YKpaiHW, ske MOKe 3MilicHIoBaTthucs baHkoMm 0e3
OTpHMaHHS Ha i€ 3T0JIN O0THKyBayva.

1.2.2. bank mae nipaBo 3akput [IoToUHMI paxyHOK y Oy/b-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (OAHOrO) POKy 3 AaTH WOTO BIAKPUTTS abo mpotsaroM 1 (0HOTO) poKy
niapsan onepauii 3a [Torounum paxynkom Kiientom He npoBoauiuch 1 Ha upomy [lorounomy
paxyHKy HEMae 3aJIMIIKY KOIITIB, IPU IIbOMY, 1110 JUIS I[JIel BU3HaYeHHs y BiqHOocuHax CTOpiH
HAsIBHOCTI YM BiJICYTHOCTI pyXy KomTiB 1o [IoTo4HOMY paxyHKy 3a MeBHUH Mepiof yacy, He
BBXAETHCS PYXOM KOINTiB 3a [loTOUYHMM paxyHKOM, 3apaxyBaHHsS baHKOM MpOIIEHTIB Ha
3aJMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHs bankoM orutaty 3a HajaHHS baHkoM
Knienty baHkiBChKHX TOCIYT;

- y Bumnazaky BigmoBu KiienTa Bij HagaHHs iHGopmaii 3rigHo 3 BuMmoramu 3akony FATCA
abo CRS;
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- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMEHTIB a00 BiIoMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, sIKi BUTLUTMBaIOTh 3 3akoHy FATCA a6o CRS;

- y BUNAJKy IPUIMHEHHS JOTOBIPHUX BiIHOCHH 3a iHiliaTuBOIO banky, BinnmosiaHo 110 1m.3.16
I'maBu 3 Po3niny I nanux IIpaBwu;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumagkax:

- HaJIXOJ/DKEHHs J0 baHKy pilIeHHS BiAMOBIHOTO OpraHy, Ha SKWW 3TiAHO 13 3aKOHOM
MOKJIaIeHO (YHKIIT MI0J0 MPUITUHEHHS IOPUINYHOI 0co0u (3a 3asiBOO JIKBITaTOpa, TOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICii, KEPYIOUOro CaHalli€lo);

- Bu3HaHHA KimieHTa, 1110 € Qi3ndHOoI0 0CO00I0-TIIIpUEMIIEM, TOMEPIIHM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpueMILs,
MiCIs BUIUIATH KOINTIB CHAAKOEMIFO(SM) Ta i1HIIMM oco0aM, Ha TMIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KitienTa 3a CtaHmapTHOO GOpMOIO JOKYMEHTIB, 110 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha mijcTaBi iHGopMallii, OTPUMAaHO1 BiJl KOHTPOJIIOIOYHMX OPTaHiB, Ta MEPEBIpKH ii B €AMHOMY
JCPKABHOMY PEECTPI FOPHINYHHX OCI0, (I3MYHUX OCI0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb B MOPAIKY, BU3HAUEHOMY 3aKOHOJIAaBCTBOM YKpaiHU, MMPO AEpPKaBHY PEECTpallito
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT disutbHOCTI KitieHTa - ¢izngaHoi

ocobu - mianmpueMiss ab0 CaMOCTIMHOTO BHSBJIEHHS TaKUX BiJoMOCTel B €auHOMY
JCPKABHOMY PEECTPl OPHIWYHHX OCI0, (I3MYHUX OCi0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBuiiamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IIPY HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KimienTt 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 34aTH YEKOBY
KHMJKKY, TTIOTACUTH YCIO ICHYIOUY Ha MOMEHT NpUNUHEHHS J[0roBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10rOBOPOM.

1.2.4. Naroro 3akputTsi [IoTOYHOTO paxyHKY BBa)Ka€ThCS HACTYIMHUN poOOYME JEHB TicCIs
MPOBEIEHHST OCTaHHBbOI omeparii 3a [loTOYHMM paxyHKOM, SIKIIO IHIIE HE MependaueHe
[IpaBmnamu. Axmo Ha [loTouHOoMy paxyHKy KilieHTa Hemae 3amuIIKy KOIITIB, TO JaTOHO
3akpuTTs [loTOUHOrO paxyHKy € JJeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenb 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBot0 Kiienrta, bank Bujae octaHHROMY
JOBIJKY TPO 3aKpUTTs [I0TOYHOrO paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTT [I0TOUHOTO paxyHKY.
1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotrounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0ThCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BiJIUIEHHAM baHKy BIIMOBIIHUX 3asB MPO 3aKPUTTS PaXyHKY Ta IPUITHHEHHS
nii BIIK.

1.2.5.2. YV Bumaaky HasBHOCTI 3anumky komrtiB Ha [lorounomy paxynky 3 BIIK Tta fioro
TOTOXKHOCTI 13 3anmuikoM komTiB Ha Bcix BIIK, opopmiienux no nporo [loTouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKkpuBaeThcs, npunuHserbcs Ais Bcix BIIK Ta npunuusiooTbes
BIJIMOBIAHI AOTOBipHI BiTHOCUHHU Mix KiieHToM Ta baHkOM HacTymHOro poOoYoro JHS Micis
JTHSI OTPUMAaHHS BIAJIJICHHSIM BIJNOBIIHUX 3asiB PO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 oneparii 3a uuM [Torounum paxynkom 3 BITK. ®opma 3asBu
npo npunuHeHHs Aii BIIK Bu3znauena CtanaaptHoro ¢popmoro nokymeHTiB (oaatok Ne 7.2. 1o
[IpaBuin).

1.2.5.3. YV Bumazxy, Ko 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3a1ficHIOEThCS B IeHh OTpUMaHHS BIJAUICHHSIM baHKy BiJIOBIIHUX 3asB
npo 3akpuTTd paxyHky ta npunuHeHHs aii BIIK. 3akputts [lorounoro paxynky 3 BIIK Ta
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MIPUINIMHEHHS BIMOBIIHUX JAOTOBIpHUX BiqHOCHH MiXK KitieHToMm Ta baHnkoM 31iiCHIOETBCST Ha
30-# (TpuausTHIA) KaJICHIapHUN JIEHb 3 MOMEHTY OTPUMAHHS BIJMOBITHUX 3a5B MPO 3aKPHUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHkoM BCiX 3aBepIabHUX omnepariii 3a
[Torounum paxynkom 3 BIIK (3 BHKOHaHHS TUIATDKHMX BHMOT Ha TPHUMYCOBE CITHMCAHHS
(CTATHEHHS) KOINTIB, BUILJIATH KOIITIB I'OTIBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiAHO 3
nopy4eHHsaM KitienTa Toro).

1.2.6. Y BunajKy npuIuHEHHs JOTOBIPHUX BITHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiaTuBor0 baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux [Ipaswi, bank
Mae mpaBo 3akpuTu llorounuit paxynHok Ha 10 (mecsituil) kaneHAapHUM JEHb 3 JHS
BianpasieHHs KitieHTy moBiqoMIIeHHS ITpo po3ipBaHHs JJoroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOWITiB Ha [loTOYHOMY paxyHKy, SIKHi 3aKpPHBA€ETHCS, TIEPEPAXOBYETHCS Ha
BIAMOBIHI paxyHKH banky 3 o00iky 3a00proBaHoCTi 3a HEIIFOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Ooro mepiry BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHocio,
BIJIMOBI/THO /10 BUMOT 3aKOHOJ/JAaBCTBa YKpaiHu. Ha 3anuiiok komrTiB, o OyJu rmepepaxoBaHi
Ha PaxyHOK Juig OOJIIKY KOIUTIB 32 HEAIIOUMMH PaxyHKaMH, IPOIEHTH abo IHII JAOXOAU
bankoM He HapaxoBYIOTHCS. SIKIIO MPOTITrOM TPHOX POKIB MiCIis MHUCHbMOBOTO MOBITOMIICHHS
Bbankom mipo 3akputts Paxynky Bin KiieHTta He HaaildIIIO MMCEMOBOTO PO3MOPSKCHHS TIPO
nepepaxyBaHHs 3aJIMIIKIB KOIITIB HA paXyHKH B iHIIMX OaHkax, a0o KiienToM He iHiliiioBaHO
OTpPHMAaHHS TaKOTO 3JIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minm Homepa Paxynky (PaxynkiB) KumieHTiB, ska BimOyBaeTbcs 3a
iHimiaTuBOl0 banky ab0 Ha BUMOry 3aKOHOJABCTBAa, 3000B’s3aHui mMOBiAOMUTH KitieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo IOomoBHEHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHB MPO TaKl 3MiHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISX
MPUMIIICHb OMEpalifHiX Ta KacoBUX Minpo3auniB banky (BimmiieHp Tomio) ta/abo uepes
Cucremy/Cucremy onaitn-60ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaitH-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip ciocoOy moBiioMiIeHHS! HaJIeKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIZKHUX OIEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
IMTPOLEHTH 3A 3A/IMINIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe miatixHi onepauii 3a [Torounumu paxynkamu KiieHTa B mopsaKy Ta Ha
yMOBax, BCTaHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, numu lIpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BiANOBITHUMU CTaHnapTHUMH (popMamu ToKyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUIaTHKHKUX orepanii 3a [lorounnmu paxyHkaMmu Hagae bankosi
IUIATDKHI  IHCTPYKLII y  BUIVISAI  ManepoBUX  ab0  EJNeKTPOHHHUX  JJOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBUMHU akTamMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 10 banky miatixHUX IHCTPYKIIii B €IEKTPOHHOMY BUTJISI/I1, BAKOPHCTAHHS
MJIATIKHUX THCTPYMEHTIB JUTsl 3[IIMCHEHHSI TUTATDKHUX omneparliii 3a [loTounnMu paxyHkamu,
BUKOHaHHA baHkom He perymoroTbes wHieto [maBoro IlpaBun. B it I'masi IlpaBun
CIIOBOCTIOYYEHHS] «IUIATIXHA 1HCTPYKLIS» O3Haya€ TMarnepoBy IUIATIKHY 1HCTPYKILIO.
[TnarixHi oneparii 3a [lorounnmu paxynkamu 0e3 noganus Kinienrom bankosi nanepoBux abo
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinaaeHux Ctoponamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKIil, Ans iHimitoBaHHS KiieHToM miatikHOi omeparii mo PaxyHky
Kiienra, opopmisitorsest KitieHTOM B MUCHMOBIH TOBUTBHINM (DOpMI, Ha MarepoBUX HOCISX, 13
3alIOBHEHMMH, 3 JIOTPUMAaHHSM 3aKOHOJABCTBa YKpaiHH, OOOB’A3KOBHMH pEKBI3UTaMHU
MJIATIKHOT IHCTPYKIIi, BU3HAYCHUMH HOPMAaTHBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxXyHKHU.
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[Tnarixai 1HCTpYKUil momaioThes A0 banky BuxmouHo Posmnopsimaukom PaxyHkom a6o
YnoBHOBaXkeHOI0 0c00010. [TnaTixHi 1HCTPYKIIT moxaroThest KimieHTOM y IBOX MpUMipHUKAX
Ha BiJIiIeHH]I baHky.

[TnaTixHi iHCTpYKIii KitieHTa, 1110 € IopuaIndHO0 0c00010, K1 3amuiaiTbes y banky, MaloTh
MicTuTH Tiamuc/manucu Po3nopsaauka (Po3nopsaankiB) PaxyHkoM, 3pa3ok/3pa3ku MiAMHCY
SKOT/sakuX 3asBieHi B nmogaHomy Kiientom no banky Ilepeniky PosnopsanukiB PaxyHkom,
SKIILO 1HIIE HE BUILIMBAE 3 yMOB [IpaBuiL.

[TnaTixui iHCTpYK1ii KiienTa, mo € Gi3nyHor0 0COO0O0I0-TIAMPUEMIIEM, SKI 3aJIUIIAIOTHCS B
banky, marote mictutu nianuc Kiienra ¢izudanoi ocodbu-mianpueMiis, 3pa3ok MiANUACY SKOTO
HaBeneHO y JloroBopi OaHKIBCBKOTO paxyHKy, a0o mignuc/mignucu Po3smopsiiHuka
(PosnopsinaukiB) PaxyHkowm, 3pa3ok miamucy sikoi/skux 3assieHi KiieHToM B mogaHomy 10
banky Ilepeniky Po3nopsnnukis PaxyHkom.

1.3.4. Ilignucyroun 1uiaTbkHy iHCTpykuito Kiient (camocrtiiiHo abo yepe3 PosmopsaHuki
PaxyHKOoM) TUM caMUM HaJae 3rofy, K IUIaTHUK, HA BUKOHAHHS IJIATIKHOL omepaii 3riJHo 3
IJIATIKHOIO THCTPYKITIETO.

1.3.5. bank npuiimae matikHi iHCTpyKIIii Bij Kimienta nmpotsarom bankiBchbKoro faHs, 32 yMOBH,
0 TUTATDKHI THCTPYKIT OoQOpMIIeHI HAJIGKHUM YHHOM Ta HEMA€ 3aKOHHUX ITiJICTaB IS
BiJIMOBH B 1X MPUHAHSATTI.

1.3.6. IlmaTikHi IHCTPYKIi1 B HALlIOHAJBHIN BAJIIOTi, B IKMX HE 3a3HAYCHO /ATy BaJTIOTYBaHHS
Ta AK1 HaAinu npoTsrom OnepamiiHoro yacy, 00poOIsSIOTHCs 1 BUKOHYIOThCSI bBaHKOM B JieHb
1X HAOXOIKEHHSI.

bank npuiimMae miaTi>KHy 1HCTPYKIIIO B HAI[IOHATBHIN BaNIOTI JO BUKOHAHHS mpotsarom 30
KaJICHJapHUX JIHIB 13 1aTu 11 cKiIagaHHs iHimiaropoM. [lata ckiiagaHHs maTi>XKHOT IHCTPYKIIi
HE BPaXOBY€ThCH.

V pasi 3a3naueHHs KirieHTOM y TIaTKHIN IHCTPYKIIT TaTH BaIFOTYBaHHS baHK 3000B’ 13y €ThCs
3MIACHUTH TepepaxyBaHHs CyMH KOLITIB 3a IUIATIKHOIO OIEpalli€l0 Ha PaxyHOK HaJaBaya
TUTATDHKHKAX TIOCITYT OTpUMYyBada nmpotsroM OnepariitHoro JHs B 3a3HAa4YEHY J1aTy BaJIOTYBaHHS.
1.3.7. JIns BUKOHAHHS TUIATIKHUX 1HCTPYKIIiM B 1HO3EMHIM BaJfOTI, B AKMX HE 3a3HAYEHO JIATy
BATIOTYBaHHS, IO HaIiinum npotsroM OmnepamiifHOro 4Yacy, BCTAHOBIIOETHCS HACTYITHHA
MOPSIOK:

1.3.7.1. IIpotsirom nporo OmnepaniiiHoro qHs bank 00poOIiste i TUIaTKHI IHCTPYKIIT 1 criucye
koty 3 Ilotounoro paxynky Kiienra.

1.3.7.2. Ha HactynmHmWii poOoumii neHp baHky 1 #oro OaHKy-KOpPECIIOHIEHTa Ii KOIITH
CIHMCYIOTBCS 3 KOPECIIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOH/IEHTI.

1.3.8. Tlmatixsi iHCTpyKIii KitieHTa Ha ciimcaHHs KomTiB 3 ioro [ToToyHOro paxyHKy, IO
HaAIAnuIM micis 3akiHueHHs OnepariifHoro yacy, oOpoOistoTbes 1 BUKOHYIOTbCsl baHkom, B
TOMY YHMCII HA CHUCAHHS KOIITIB 3 KOPECIOH/IEHTCHKOTO pPaXyHKy B OaHKY-KOPECIIOH/EHTI, B
JIeHb HAJXO/DKEHHS TaKWX JOKYMEHTIB (TepMIHOBMM TUIaTiXk) JMIIEe 3a 3rofok baHky i
oriauyeThes 3riiHo Tapugis.

1.3.9. Ha nnaTiKHUX IHCTPYKLISAX (HE TEPMIHOBUH IUIATIXK), SIKI HAAIMIUIA MO 3aKiHYEHHIO
OmneparniifHOro 4acy, CTaBUThHCS BiAMITKa «BedipHs», 1 BOHM BUKOHYIOTHCS SIK TOKYMEHTH, 1110
Hafgiimmy B Onepariitauii yac HacTynHoro baHKiBChKOTO JTHSI.

1.3.10. bank BUKOHYE IJIATIXHI IHCTPYKIIii BiJIIOBITHO /10 YEPrOBOCTI iX HAJIXO/KEHHS Ta B
MeXax JOCTYHNHOro 3aiuiiky komrTiB Ha Ilorounomy paxynky Kiienta Ha MOMeEHT
HaaxomkeHHs [InatikHoi iHCTpYKIii.

1.3.11. JlonyckaeTbcsd BUKOHAHHS BaHKOM MIaTLKHUX 1HCTPYKILIHA 3 ypaxyBaHHSM CyM, ILO
HAJXOAATh Ha paxyHOK KilieHTa mpoTsSrom AHsS BUKOHAHHS IUIATLKHUX THCTPYKUIN (TOTOYHI
HaJIXOKEHHS).

1.3.12. BigknukaHHS TIATDKHOL IHCTPYKIT Ta/ab0 3rofu Ha 3iCHEHHS TUIATIKHOT omnepartii
3a IUIATKHOIO IHCTPYKLIETO 3/icHIoeThest KitienTom 3rigHo 3 1. 8.12 1. 8 po3a. I [TpaBui.
1.3.13. TIpoBeneHHs pO3paxyHKIB 3a JOTOMOTOI JOKYMEHTAPHOTO AaKpEIWTHUBY IITHMH
[IpaBunamMu He peraaMeHTYIOThCS.

1.3.14. bank 3000B's13y€ThCsl 3a0€3M€UyBaTH CBOE€YACHE 3apaxyBaHHs KomTiB Ha [loTounmii
paxyHOK Ta cBoeyacHe crircanHs komrTiB 3 [TotTounoro paxynky Kiienra.
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1.3.15. IInarixkna iHCTpyKUis (mpuMipHuK KiieHTa), mo niareprkye cucanus 3 [lorounoro
paxyHKy, 3 BiAMiITKamMHM baHKy mpo il oTpyMMaHHS Ta NPUMHATTS JO BUKOHAHHS, BUIAETHCS
Knienty Ha BigninenHi banky, dyepes sike miatikHa iHCTpyKuUis Oyna nogana KiieHTom, He
Mi3HIIIEe HACTYITHOTO pobodoro st banky (baHKiBCHKOTO JAHS) MICIIs MPOBEACHHS OTEparrii.

bank y pa3i BiIMOBM B MPHUHHSATTI JO BUKOHAHHS, HamaHoi KilieHTOM maTiHOT
IHCTPYKIIli, poOWTh HANMUC Ha 3BOPOTI IUIATDKHOI IHCTPYKIII TPO NPUYUHY BIiIIMOBH 3
MOCHJIAHHSAM Ha HOPMH 3aKOHOJABCTBA YKpaiHM (3a HAsBHOCTI) Ta BKa3aHHSAM JaTH
MMOBEPHEHHS IUIATDKHOT IHCTPYKIIIT Ta Hajcunae/abo Hagae KitieHTOBI TUCEMOBE ITOB1IOMIICHHS
PO 1€ pa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HAaHKOPOTLIMIA MOXIUBUH u1s banky
CTPOK.

Jliis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy 1. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3aiicHeHHs KiienTtom rurarexiB udepe3 Cucremy/CucreMy OHIAH-OaHKIHTY
«KPEJJOBAHKY.
1.3.16. baHk, mis miaTBEepKCHHS BUKOHAHUMX orepalliid 3a [Torounnm paxynkom Kiienra,
BUJa€ oOcTaHHbOMY Bummcky mno IloToyHoMy paxyHKy B NHCBMOBIH (opmi, 3rigHO
BcraHoBiieHo1 CtanmapTHoi popmu gokymeHTiB (Jomatok Ne 1.6. mo IlpaBwmn). Bunmcka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUEHUI HUM TIEpioJ B MeXax
MOTOYHOTO Ta MONEPEIHBOr0 Micsls, B IeHb 3BepHeHHs Kitienta 1o banky. Bunaua Bunucok
o [TorouHOMY paxyHKY 3a OyAb-sIKUH 1HIIUH epioJT 3IHCHIOETHCS HA TUIATHIM OCHOBI 3T1IHO
Tapudis banky.
1.3.17. Tlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HagaroThcst Poznopsanuky PaxyHnky abo YnoBHOBa)keHi# 0co0i.
1.3.18. KitienT 3000B’s13aHN# IEPEBIPUTH 3aJHIIOK KOMITIB Ha cBoeMy [loTOUHOMY paxyHKY
cTaHoM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KimieHT 1o
MEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpu HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3aJIMIIOK KomTiB Ha IIoTOYHOMY paxyHKy BBa)KaeTbCs MiATBepAKeHUM KitieHToM.
1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBaTH BUMOTH MJIIOYMX [OCTAHOB, I1HCTPYKIIH,
nmosiokeHb 1 pekomenmamii HBY 3 nwuranp 3aificHeHHs OaHKIBCBKHX OIeEpalliii, HaJTaHHS
3BITHOCTI TOIIO.
1.3.20. KiieHT 3000B's3y€Tbcs AOTPUMYBATUCh MPHUHLIMIIIB Ta MpaBWJ OpraHizarii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH1 B TOCIIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJICHUX MPaBUJI BEACHHS IUIATIKHUX onepaniii B YKpaiHi.
1.3.21. V¥ pa3i odopmienns KiieHTOM MIaTiKHUX IHCTPYKIH 3 TOPYIICHHSM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aHMiI MOTHBOBAHO, 3 MOCUIAHHAM
Ha M1JICTaBH, MependayeHl YMHHUM 3aKOHOJIABCTBOM YKpaiHu, moBepHyTH ix Kiienty 0e3
BHUKOHaHHS.
1.3.22. KiieHT 3000B's13aHMI1 To1aBaTH Mepe10adyeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBuinamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta J[oroBopom OaHKIBCHKOTO pPaxyHKY CYIpOBiJIHI
JOKYMEHTH JI0 TUIaTIHUX 1HCTPYKIii. bank nmoBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHIl BalIOTI B pasi, SAKIO: omnepailis, SKy MpoBoauTh KilieHT, HEe BiAMOBiga€ BUMOTam
BAJIFOTHOTO 3aKOHOJIABCTBA; BIJICYTHI JOKYMEHTH, SKi TOTpiOHI ayis 37ilicHeHHs bankom
BAJIIOTHOTO HATJISAY YM 3JIHCHEHHS HIIMX (YHKLIN, BU3SHAYEHUX 3aKOHOJABCTBOM, a TAKOXK
BCEOIYHOr0 MOMIMOICHOr0 aHaJIi3y 1 MepeBIPKU omepanii Ta il y4aCHUKIB 3 METOIO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOI Omepartii.
1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MPOBOAWTH PO3MIYK KOIITIB, SIKi TOBUHHI
Oynu Hamiitu Kiienty, ane B bank He Haxidinum, Ta/abo siki nepepaxoBaHi KiieHTom, 10
OTpUMyBaua He Haiiuuid. 3a HagaHHs i€l nocayru KiieHT criauye banky komicito B po3Mipi
Ta B CTPOKH (TepMiHM), Bu3HaueHi y Tapudax.
1.3.24. KiieHT Mae mpaBo 3IIHCHIOBATH IUIATKHI OINEparii BHECCHHsI/3HATTS TOTIBKH Ha
ITorounuit paxyHok/3 [lorouHoro paxyHKy Oe3mocepeiHbO 4epe3 KacOBHH Migpo3iil Oy/b-
SIKOTO BiajiieHHss banky abo 3a1HCHIOBATH TUIATDXKHI Orepallii BHECEHHS/3HATTS TOTIBKHA Ha
[Torounuit paxyHok/3 IlorouHoro paxyHky dyepe3 IIpuctpoi camooGcimyroByBaHHs baHky.
Bneceni roTiBKOBI KOIITH 3apaxoBYyrOThcs bankom Ha Bkazanuii Kiientom I[lotounwit
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paxyHok. Ilpm 1mpomy TOTIBKOBI KowmTH BHeceHi yepe3 Ilpuctpiii camooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOUHO Ha [loTounmii paxyHok Kmienta, Binkputuii y banky.

[Tnatixui onepauii BHeCeHH/3HATTS roTiBku Ha [lorounuii paxynox/3 Ilotounoro
paxyHKy Oe€3IOCepeHhO uYepe3 KAcOBUW MiApO3ia BimmiaeHHsS baHKy 3miMCHIOIOTHCS Ha
nijacTaBi mogaHoro KirieHTOM KacoBOTO IOKyMEHTA.
1.3.24.1. KiieHTH, 30KkpeMa, ajie HE BUKJIIOYHO, HEOAHKIBCHKI (DIHAHCOBI YCTAaHOBH 3/1aI0Th
TOTIBKOBY BUPYUKY JUIsl 3apaxyBaHHs Ha [lorounuii paxyHok B OnepauiiiHuii yac Oyab-sSKoro
bankiBcekoro nHs Ha BuOip Kiienta, B sikuii bank mpoBOauTh TIaTiKHI ornepaliii BHECEHHS
Knienramu roriBku Ha [loTouHmMil paxyHOK uepe3 KacOBHU MiIpo3ain BianiaeHHs baHky, a 'y
pasi BHeceHHs roTiBkH Ha [loTounmii paxynok yepes [Ipuctpoi camooOciayrosyBanusa banky -
B OyIb-SKHil JIeHb, Y SKHH € MOXJIMBHM BHECCHHS TroTiBKM Ha [loTouHMi paxyHOK uepe3
[Ipuctpoi camooOcyroByBanHs banky.

31aBaHHS TOTIBKOBOI BUPYYKH (TOTIBKM) MPOBOAUTECS KiTlieHTaMu 3 JOTPUMAaHHSIM BHMOT
3aKOHOJABCTBA YKpaiHU, 30KpeMa, HOPMATUBHO-TIPAaBOBUX akTiB HaiionanpHOro OaHKy
VYkpainu npo kacoBi omnepartii B YKpaiHi.
1.3.25. TOTiBKOBI KOIITH TIOBMHHI BHOCHTHCS Ha [loTOYHMII paxyHOK BHKJIIOYHO
Posnopsaankom Paxynky abo YTIOBHOBa)KEHOIO 0CO00T0.
1.3.26. IlpaBo Ha BHeceHHS TOTIBKOBUX KowTiB depe3 [Ipuctpiii camooOcmyroByBaHHS
banky namaerbess KomieHTOBi 32 yMOBM mojaHHs HUM 10 baHky 3asBu 3rizHo CTaHmapTHUX
dbopm nmokymentiB (Homatok Ne 1.7. mo IlpaBmi), y sKiii 3a3HavaeThCs MEPEIK,
ineHTHdIKaIiiHI 1aHI ymoBHOBaKeHUX 0ci0 KitieHTa, 1o BiANOBIIal0Th O3HAKAM BU3HAYCHUM
mm. 1.3.25. n.1.3. rnaBu 1 po3ainy Il ux [Ipasu.
1.3.27. Jlns BHeceHHs TOTIBKOBHX KomTiB 4yepe3 [lpuctpiii camoobciyroByBanns, KiieHt
(ynmoBHOBaxkeHa ocoba KiieHTa), y IIsIX OCBIAYEHHS TPABOYMHHOCTI i1 3BepHEHHS BiJ] IMEH1
Kiienta no banky anst 3miiicHeHHs 1i€i OaHKIBCHKOT omepartii, BBOJUTh Ha ekpani [Ipuctporo
camMo00cITyroByBaHHs orokeHy komOiHanito cumBoiiB (Koz aBropu3aiii), sskuil HanaeThes
bankom ynoBHoBaxkeHiit oco0i Kiienra. Otpumanuii ynmoBHoBaxkeHO0 ocoboro Kiienra Kon
aBTOpM3allii He MiIIrae po3royIONIEHHI0 TPETiM ocobaMm. baHk He Hece BiAMOBITAIBHOCTI 3a
HAaCTaHHS HETaTUBHUX HACHIAKIB, TPUYMHOIO SAKUX € posrojomeHHs Kiientom
(ymoBHOBaxkeHO10 ocoboro Kiienta) Koay aBropusaiiii Tpetim ocobam.
1.3.28. Yepes Ilpuctpiii caM0OOOCITyrOByBaHHSI BHOCATHCS BUKIIFOUHO T'OTIBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 oOMexeHHs HOMiHanmy. Buxoasun 3 HasIBHOTO CTyNEHS
HanoBHeHocTl [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHHUKAaTH  OOMEXEHHS 110
MIPUHHSATTIO CYM.
1.3.29. baHk 3000B's13aHUI TPUWHITH JO BUKOHAHHS TojaHwii KiieHTOM Oe3mocepeHno
yepe3 KacOBUH MiIpo3 /i BijijeHHsa banky:
- KaCOBHI1 JOKYMEHT, 1110 Ha1HII0B npoTsirom OnepauiifHoro yacy, y Toi camuit Onepaniinui
JIeHb;
- KacoBUU JOKYMEHT, IO HAJIWIIOB Micis 3akiHueHHs OnepaliiHoro 4acy, He IMi3HIIIe
HACTYIMHOTO baHKIBCHKOTO JTHS.
1.3.30. ToriBkoBi komTu BHeceHi Kiienrom depe3 Ilpucrpiii camooOCIyroByBaHHS 10
3aBepIleHHs] BaHKIBCHKOTO JHs, 3apaXxOBYIOThCS MOTOYHUM JIHEM, BiAMOBIHO, BHECEH] MMiCHIA
3aBeplIeHHs] BaHKIBCHKOrO JHS — 3apaxOBYIOThCS HeE IMi3HIIIE 3aBEPIICHHS HACTYIHOTO
baHkiBChKOTO JHSL.
1.3.31. bamk 3000B's3anuii Hamatu KitieHTy mmiciast 3aBepiieHHS MpPHIMaHHS TOTIBKA
KBHUTAHIIIIO (IpyTUi MPUMIpHUK MPUOYTKOBOIO KaCOBOTO Oopzepa) abo 1HIINH TOKYMEHT, IO €
MIATBEPKEHHSIM PO BHECEHHsI TOTIBKH. bank mpuiimae Bia KiienTa raty 3a HafgaHi mociayru
32 OKPEMHUM KacOBUM JOKYMEHTOM, opopmiieHUM bankoMm.
1.3.32. KacoBi TOKyMEHTH B HalliOHAIBHIA BAIIOTI, III0 HATIHILIN TpoTssroM OniepariifHoro
qacy, 00poOJISIOTHCS 1 BUKOHYIOThCSI BaHKOM B IeHb iX Hagxo keHHs. KacoBi TOKyMeHTH, sKi
HamimM micng 3akiHdeHHs OmnepanifiHOro uacy, BHUKOHYIOThCA baHkoM sk KacoBi
JOKYMEHTH, sKi Haaidnum B OneparidiHuil yac HacTymHoro baHKiBchkoro JHsA. 3a MeKaMu
OmeparriifHoro 4yacy Ta y BHUXIJIHI, CBATKOBI ab0 HepoOoui JaHi, KacoBi onepaiii 3 KiaienTamu
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MOXYTh 3/IHCHIOBATHCh 32 OKPEMHM PILICHHAM YIOBHOBa)XEHOiI OCOOM (YHNOBHOBa)KEHOTO
oprany) banky.
1.3.33. V¥ Bumaaxy npuitHATTS baHKOM pillleHHs NPUIHUHUTH NpaBoBinHOCHHU 3 KitieHTOM
a00 3yNMMHUTH oTiepallii 3 BHECEHHs TOTIBKOBHUX KOIITIB uepe3 [Ipuctpiii caMmooOCIyroByBaHHS
banky, 3 mijcraB mependaueHUX YMHHUM 3aKOHOAABCTBOM Ta/abo IlpaBuimamu, roTiBKOBI
kot Ha [loToyHMiT paxyHOK He 3apaxOBYIOThCS, MpU LbOMY BHeceH1 uepe3 [lpucrtpiit
camMo00CIIyroByBaHHsl baHKy TOTIBKOBI KOIITH MiJUISTalOTh MoBepHeHHIO KitieHTy yepes
KaCOBHH MiAPO31iJ1 OyIb-IKOTO Bi/yIUICHHS baHKy, He Ti3HIIIe HACTYITHOTO baHKIBCHKOTO JTHS
micis nHs 3BepHeHHs Kiienra 1o bauky.
1.3.34. bank 3aiiicHIOE omeparlii 1Mo MPUHMaHHIO/BHUIa4l TOTIBKOBUX KOIITIB B 1HO3EMHIH
BamoTi 3/Ha IloTouni paxynku KiieHTIB 3a THMHM BHJAaMH BajlOT, 3a SKUMH baHkoMm
BCTAHOBJICHO KYpCH KYMIBIII Ta MPOJaxKy 1HO3eMHOI BallOTH y Kacax baHky.
1.3.35. KiieHT Mae mpaBoO OTPUMYBATH TOTIBKOBI KOIITH y MEXaX JOCTYIHOTO 3aJIUIIKY
komTiB Ha [loTouHOMY paxyHKy B MOpSAKY, NepeadadyeHOMYy YMHHUM 3aKOHOJABCTBOM Ta
[IpaBunamu.
KitieHnT, 1151 cBo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIbHIN
BamtoTi Ykpainu, y nonapax CILIA, €Bpo, a00 MOIBCHKUX 3710TUX Ta/ab0 pO3MIHHOT MOHETH B
HaIlOHANBHIA BamioTi YKpainu 3 PaxyHky, 3000B’si3aHUIl 3aMOBUTU TOTIBKY YM PO3MIHHY
MOHETY, TTO/aBIIH BiINOBiTHE 3BepHEHHs1 bankoBi uepe3 Binminenus banky, Konrakr-Lientp
(BKazaBIIM OakaHWii JIeHb OTpUMAaHHS Ta BigAileHHs baHky, B Kaci sikoro 0akae oTpuMaTu
TOTiBKOBI KOIITH):
= g ponapa CIIA, eBpo, MOJBCHKOTO 3JIOTOTO — HE MEHII HiXK 3a 3 poboui THI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAI[lOHAJIBHOI BAIIOTH YKpaiHU — HE MeHII 3a 1 pobounii 1eHb 10 OakaHOTO JTHS
OTpUMAaHHSI.
be3 Bkazanoro nucbMoBoro nosiiomieHHst banky KiieHT Moke oTpuMaTH TOTiBKOBI
KOIITH YX PO3MIHHY MOHETY B M@XaX JIOCTYITHOTO 3aJHIIKy KOMmTiB Ha [loTouHOMY paxyHKyY
B HACTYITHUX CyMax Ta BaJrOTax:
a) TOTIBKOB1 KOIITH:
-He Oimpme 100 000,00 (cro THCAY) TPUBEHb — JUIsI OJEPKAHHS TOTIBKU B
HalllOHAJIbHIN BalIOTI YKpaiHu;
- He Oumbie 3 000,00 (Tppox THcsu) nonapiB CIIIA - s onep’kaHHsS TOTIBKH B
nonapax CIHIA;
- He Oinpire 3 000,00 (Tppox THCSY) €BPO — [Tt OTPHMAHHS TOTIBKH B €BpO;
- e 6utbire 3 000,00 (TppOX THCSY) MOJBCHKUX 3IIOTUX — JUIsl OJICPYKAHHS TOTIBKHU B
MOJIbCHKHX 37I0THX;
0) po3MiHHY MOHETY Yy HalllOHaJbHINA BaIIOTI YKpainu — He outbire 200,00 (1BoxcoT)
TPUBEHb.
Po3minna MoHeTa y BastoTI 1HINIHM, HIXK HalllOHAJIbHA BaloTa YKpaiHU, HE BUIA€THCS.
Sxmo Kiient 6axae orpumaru 3 [IoTOYHOro paxyHKy I'OTIBKOBI KOIUTH B 1HININ
1HO3€MHIH BaJlfOTIi, TO BiH 3000B’A3aHUI 3aMOBUTH T'OTIBKY, IIOJIaBUIN BiJIMOBIAHE 3BEpPHEHHS
bankosi uepes BigaiieHHs banky, Konrakr-Llentp (BkasaBmum OakaHuil 1IeHb OTPUMaHHS Ta
BiIUIeHH baHKy, B Kaci sikoro 6akae OTpUMaTH TOTIBKOBI KOIITH) 3aBYACHO, ajle HE MEHII
HiX 3a 3 poboui qHI 70 OakaHOTO AHS OTPUMAaHHS TOTIBKOBUX KOIITIB. Bugada roTiBKOBUX
KOIITIB B Takid 1HIOINA BaiOTI 3A1MCHIOETbCS baHKOM mpu HAasSBHOCTI HEOOXITHOI CyMHU
TOTIBKOBHX KOINTIB y Takii iHO3eMHIN BaJOTi y BIAMOBiAHIN Kaci banky Ha OaxxaHuWil amns
Kiienta neHp OTpuMaHHS TOTIBKOBHUX KOIIUTIB. 3a BIJCYTHOCTI TOTIBKOBHX KOHITIB Y
BIJIMOBIAHIN iHO3eMHIN BaltoTi B Kaci banky, BkazaHiii KiieHTOM y 3aMOBII€HHI, TOTiBKOBI
KOIITH B 1[I BatoTi BUAAOThCs KilieHTOBI mmicis iX Hakomu4eHHS B Kaci banky. daktom
ykianeHHs JloroBopy OaHKiBCbKOro paxyHKy CTOpOHHM MiATBEPIXKYIOTh T€, IO BOHU
YCBIJIOMJTIOIOTH, II0 HAJIXOJKEHHS TOTIBKOBHX KOIITIB B 1HIIMX 1HO3EMHHUX BaJIIOTaX, HIXK
nonap CHIA, €Bpo Ta MonbChKi 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXHUTTs baHKOM
BCIX MOXJIMBHUX 3aXOJiB s 1X OTpPUMaHHsA Big TpeTiXx ocid (6aHkiB TOIIO), €
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HEMPOTHO30BaHUMH, a TOMY BKa3aHi B LIbOMY MYyHKTiI [IpaBMi yMOBH OO OTpUMAaHHS
TOTIBKOBHX KOINTIB B IIUX BaJIOTaX € MPUUHITHUMU 111 CTOpIH.

1.3.36. bank He Hece BIANOBIAATLHOCTI 32 HECTayy TOTIBKOBUX KOIUTIB, SKIIO Taka Oyna
BusiBjieHa KitieHTOM mpu mepepaxyHKy TOTIBKM 1Mo3a Mexamu baHky 1 06e3 mpeacTaBHHKA
banky.

1.3.37. KiieHT 3000B’s3aHUil JTOTPUMYBATHUCh BCTAaHOBJICHOTO 3TiIHO BHUMOT YHMHHOTO
3aKOHOJIABCTBa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs rOTIBKOBOI BUPYUKH /10 baHKy.

1.3.38. bank wmae mpaBo BiaMOBHTH KIIi€HTY y BHECEHHI/BHJadl TOTIBKH Y BHIIAJIKY
HEJIOTPUMAHHA BHMOT YHHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMOTr nux IIpaBun, CtangapTHux GopMm ITOKYMEHTIB 1
Tapudis banky.

1.3.39. baHK 3000B’sI3y€ThCSl TPOBOJIUTH HapaxyBaHHs MPOICHTIB 3a 3aJIMIIKOM KOIITIB Ha
[Torounomy paxynky Kimienta B banky, y po3Mipi Ta B MOpSIKy, BCTAHOBICHOMY JIIOYHMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHO Ha 1iei [ToTounnii paxyHok KirieHTa He mizHiIe, Hixk
B OCTaHHIi 0aHKIBCHKUI JIEHb TIOTOYHOTO MICSIIS.

1.3.40. IIpouentm 3a 3amumikamu KomTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoOBYIOThCS Ta BUIIAYYIOTHCS Y BamiOTi [I0TOUHOTO paxyHKy.

1.3.41. Ilpu HapaxyBaHHI IPOILEHTIB NPUHMAETHCS (PaKTUUHA KUTBKICTh THIB B POLI, MICSII.
1.3.42. bazoro s HapaxXyBaHHS MPOIEHTIB € (paKTUYHHUNA 3aMMIIOK KomTiB Ha [loTouHOoMy
paxyHKy 3a KO>KEH JIeHb Mepiojly, 3a AKUi TaKi MPOLIEHTH HAPaXOBYIOThCS.

1.3.43. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIKamMu KomTiB Ha [lorounomy paxynky Kiienra
banky He BpaxoBYyIOThCS JeHb YkiaaeHHS JloroBopy OaHKIBCBKOIO paxyHKy Ta JE€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JI€Hb BITKPHUTTS [I0TOYHOTO paxyHKy
Ta JAeHb 3aKpUTTA [I0TOYHOTO paxyHKYy.

1.3.44. 3a Paxynkamu i3 cHemiaJbHUM PEKAMOM iX BHKOPHCTAHHS, IO BiAKPUBAIOTHCS Y
Krnientom y banky Bumankax, mependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB Ykpainu, BUKOHYIOTHCSI BUKJIIOUHO IUIATIXKHI oreparii nependadeHi BiimoBi THUMHI
HOPMAaTUBHUMHU JTOKYMEHTAMH.

14. OCOBJUBOCTI BUKOHAHHA MUTTEBUX KPEIUTOBUX IIEPEKA3IB.

1.4.1. [ns iHiitOBaHHS MUTTEBOTO KPEIUTOBOTO Niepekasy KilieHToM BUKOPHUCTOBYETHCS:
1.4.1.1. Knientom-(izuunoro ocoboro-mignpuemiieM — Cucrema abo Cucrema OHIIalH-
6ankinry «KPEJJOBAHK» Tta Ilotounuii paxyHnok/Ilotouni paxynku KiieHTa, 0CTynHI 10
KpEAUTOBOTO TEpEKasy;

1.4.1.2. Kientom-ropuanaHoro ocoboro — Cucrema ta [Totounnii paxyHok/IloTOUYHI paxyHKH
KiieHnra, 1ocTynHi A0 KPeAUTOBOTO NEpeKasy;

1.4.2. baHK BUKOHYE MUTTEBHI KPEIUTOBHUI MepeKa3 BUKIIOYHO 33 TAKMX YMOB:

1.4.2.1. 3a ymoB HasBHOCTI 1 goctynHocTi Ha [loTrouHomy paxyHky KiieHTa cymu KOUITIB,
HEOOXiTHOI JUIi BHKOHAHHS MHTTEBOTO KPEIMUTOBOTO TEpeKa3y, BKIIOYAIOYM KOMICIIO 3a
3JIIHCHEHHSI MUTTEBOTO KPEIMTOBOTO IepeKasy, Ko BoHa nependaueHa Tapudamu banky;
1.4.2.2. 3a ymoBHM HasBHOCTI y baHKa TEeXHIYHOT MOJIMBOCTi JJISi BUKOHAHHS MHTTEBOTO
KpEAUTOBOTO TIEpEKasy;

1.4.2.3. 3a ymMOBH, IO HaJaBa4 IUIATDKHUAX TOCIYT OTPUMYyBavya € YYaCHUKOM CHCTEMH
MUTTEBUX KPEIUTOBHX MEpEKasiB.

1.4.3. CTopoHW y3rofmid, IO y BUNAAKY HEMOXIIMBOCTI 3IIMCHUTH TepeKa3 KOIITIB
MUTTEBUM KpeIUTOBUM mepekazoMm, KiieHT nopyuae baHky BUKOHATH mepekas KOILITIB Ha
3BHYAIHUX YMOBAaX KPEAUTOBOTO TIEpeKasy.

1.4.4. JIns BcTaHoBieHH:/3MiHU KilieHTOM po3Mipy JIIMITY MaKCHUMaJIbHOI CyMH KOIITIB, sIKa
Moxe OyTu HamicmaHa KileHTOM 13 BHKOPHUCTAHHSIM MHTTEBOTO KpPEIHUTOBOTO IepeKasy,
BUKOPUCTOBYIOThCS 3acobu Cuctemu, abo Cucremu onnaitH-6ankinry «KPEJJOBAHK».
14.5. IadopmyBannss KiieHTa Tpo BHUKOHAHHS MHUTTEBUX KPEIUTOBUX IIepEKa3iB
3IACHIOETBCS Y BIAMOBIAHUMN criocid nependavenuit m. 1.5. ['masu 1 Pozainy II TIpasui.
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1.4.6. Inmi yMOBH Ta MOPSAOK BUKOHAHHS MUTTEBUX KPEIUTOBUX IIEPEKa3iB, 10 HE BU3HAYECH]
[IpaBunamu, BU3HAYAIOTHCS 3aKOHOAABCTBOM Y KpaiHHU.

1.5. HATJAHHS TH®OPMAIIL MPO IVIATIXKHI OMNEPALII 3A MOTOYHUM
PAXYHKOM KJIIEHTA

1.5.1.bank, nagae Kimienty indopmariro npo ruaTibksi onepanii 3a IloToyHMM paxyHKOM
/Tlorounux paxyHkax KiieHTa y HacTynmHU# criocio:

1.5.1.1. nmuasxom HanmaHHsA BignoBigHOi iH(Mopmamii 3acobamu Ilocmyru  Mobiandopm
BiamoBiaHo 70 1. 1.5.2. I'maBu 1 Po3niny II [TpaBu.

1.5.1.2. nuaxom BinoOpaxkeHHs BiAmoBiAHOT iHGopmanii B Cucremi OHIaWH-OAHKIHTY
«KPEJIOBAHK»/Cucremi;

1.5.1.3. nwuiaxom Hagauas Bunucku no IloTouHoMy paxyHKY;

1.5.1.4. B iHmmi cnoci6 Ha BuOip banky.

1.5.2.OcobuBocTi HaxanHs ingopmauii 3aco6amu IMocayru Moobingopm.

1.5.2.1. 3aco6amu Ilocnmyru Mobindopm 3abe3nedyeTbcss aBToMaTH4He HajcuianHs CMC-
noBigomieHs/PUSH-nioBinomnens banky, Ha ocranHiid, Bkasanmii Kiieatom ([epkarenem)
JUISL 1MX 1iJIel, KOHTaKTHUH HoMep TenedoHny nanoro Kiienta (epxkatens) y CtanmapTHUX
¢dopmax nokymeHtiB abo BkazaHuii Kmientom ([lepkarenem) mpu 0coOMCTOMY 3BEpHEHHI Y
BiJyIIeHHs baHky y 3asBi 3a BU3HaueHMM baHKOM 3pa3koM, 4M BKa3aHUIl MpU 3BEPHEHHI B
KonTakr-11eHTp, 3 iHhOpMAITI€IO TOI0:

1.5.2.1.1. nnatixHoi onepariii 3a [lorounum paxynkom KiienTa y T.4. miaaTiKHOI oneparii 3
BukopuctanaaM BIIK 3a [Torounnm paxynkom KirieHTa Ta miaaTi>KHOi omnepariii 3 BUKOHAHHS
MUTTEBOTO KpeAUTOBOro nepekasy 3a [lorounum Paxynkom KiienTa;

1.5.2.1.2. 6nokyBanHs/po36mokyBanHs BIIK (y T. 4. 610KyBaHHS 1O MPUYUHI TPUYi HEBIPHO
BBeneHoro [1IH-koxy);

1.5.2.1.3. po36iokyBaHHs paHimie 3a0mokoBaHuX KormTiB Ha BITK;

1.5.2.1.4. iHwmoi indopMmarrii moB’s13aHOT 3 HAIAHHAM IJIATIKHUX MOCIYT Ta 00CITYyrOBYBaHHSIM
BIIK.

1.5.2.2. PUSH-noBinoMIeHHsT HaACUNAIOThCA y BUManky, skuo Kimient (epxarens)
nigkimrouennit 1o Cuctemu onnaiH-6ankinry « KPEJIOBAHK». [1pu HatrckanHi Ha oTpuMaHe
PUSH-noBinomieHHs 3AiiicCHIOETbCA Tiepexin Oe3nocepenHbo B CrucreMy OHNAiiH-OaHKIHTY
«KPEJIOBAHK», ne MokHa neperisHyTH 3aIUIIOK KOIITIB Ta ICTOPIO MPOBEIEHUX ONepallii,
Oe3mocepelHbO Ha OOpaHOMY KII€EHTOM MNpOJYKTI abo 3almoBmM y po3ain «lcropis —
®diHaHCOBI», a TaKOX neperasHyTy icropito PUSH-noBinomieHs.

1.5.2.3. CMC-noBiioMJIeHHSI HaJCUJIAIOThCS y BUMAIKy, Akmo KiieHt — ¢iznyHa ocoba
nignpuemens (epxkarens) He migkimodeHuit 10 Cucremu onnaitH-6ankinry « KPEJJOBAHK»
(B T.u. sxmo KiieHT 37iiicHUB BUXiJ 13 0cOOMCTOro KabiHeTy y MOOLIBHOMY 3aCTOCYHKY). B
banky nasBHuii cepBic "Ilym oxymoBaHi TepuTOpii", MICHS MIAKIIOUYEHHS SKOrO YCl TUIU
CMC-noBinominens BianpaBisitoThesi sk PUSH-moBinomnenns. KiieHT Moke MiIKITIOUYUTH
cepsic "[lym okynoBaHi TepuTopii" misixom 3BepHeHHs 10 Konrakr-LenTpy.

1.5.2.4. Tlocayra Mobindopm minkmodaerscst A0 piBHA [lorounoro paxynky Kiienta a6o
piBus BIIK.

1.5.2.5. Pisenp Ilorounoro paxynky Kiienra — Kuient (Bnacuuky IloTouHOro paxyHky)
OoTpuUMYy€ 1HPOpMaIiI0 II0A0 KOKHOI IJIaTiKHOI omepauii 3a [IoToYHMM paxyHKOM y T.4.
omepariii 3 BukopuctanHusaM BIIK, Bunanoi bankom Kimienty Ta nomatkoBux BIIK, Bumanmx
bankom Jlepxaremto/Jlepxkatensim B Mexkax oociyroByBaHHs [loTounoro paxynky Kiienra, a
TaKO TUIATKHOI oneparlii 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOIO MepeKasy.

1.5.2.6. PiBenp BIIK — Kiient ([lepxarens)orpumye iH(OpMAIlil0 MPO KOXKHY TUIATIKHY
omnepauito 3ailicHeny 3 Bukopuctanusam BIIK 3a [Torounnm paxynkom Kiienra y T.4. onepartito
3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO ITEpPEKasy.

1.5.2.7. Kiient ([Iepxarenb) Mosxe migkarountucs 10 [Tocayru Mo6iHGpOpM/BIIMOBUTHCS BiJT
[Tocmyru Mo6irdopwM i3 3a3HaUYCHHSIM MPO 1€ Y AHKETI-3as1B1 Ha 0POPMIICHHS KOPIIOPATUBHOI
BIIK (piBens BIIK) (Ctangaptha popma nokymenTiB (Jomatok Ne 7.1. no IIpaBmi)).
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1.5.2.8. Kuient ([epxarens) moxe miaxmouutucs 1o I[locayru MoOGiHGOpM/BiAKIIOUUTH
[Tocnyry Mob6indopm 13 3a3Ha4eHHSAM MpO 1€ Yy 3asBl Ha MAKIIOYCHHS/BIAKIIOUEHHS
«Mobiadopm» (piBeHp paxynky) (CranmaptHa ¢opma nokymeHTtiB (domatok Ne 7.6 1o
[TpaBun).

1.5.2.9. Kuienr, y Bunajaky BiamMoBu Bija nigxmoueHHs [Tocoyrn MobindopM npu ykiaaeHH1
JloroBopy O0aHKIBCBKOTO paxyHKy, Mae TmpaBo migkmountu Ilocmyry MobindopMm B
MalOyTHbOMY IUISIXOM:

15.2.9.1. cknagaHHs y NMHCHbMOBOMY BHIJISA/I BIAMOBIAHOI 3asBM 3a BHU3HAYCHHM baHKOM
3pazkom (yumie amst Kiienra);

1.5.2.9.2. 3Bepuenns B Kontakr - nienTp (ume mis Jlepxxarens),

1.5.2.9.3. xepyBanus [locnyroro Mo6Gindopm y Cucremi onnaiin-6ankinry «KPEJIOBAHK»;
1.5.2.10.Knient ([epxarens BIIK), sxuii migkmouuscs no ITocmyru Mo6GindopmM, nuisxom
npueaHaHHs 10 nux [lpaBuin oHOYACHO MIATBEPKY€E CBOIO BiAMOBY Bia orpumanHs CMC-
noBinomiieHs/PUSH-nioBimoMIteHb npo miaTixkHy onepaitito 3a [lorounum paxynkom Kiienra
3a YMOBH, III0 CyMa TaKoi IJIaTikKHO1 onepailii cranoBuTh 10 100 (cTa) rpuBeHb, KpiM BUMAIKIB!
1.5.2.10.1.  Kuienrom ([lepxarenem) 3maiificHena omepartis 3a IIOTOYHMM paxyHKOM 3
Bukopuctanasm BIIK y mepexi [aTepHer;

1.5.2.10.2. Kiienr (depxatesp) 3BepHyBcsi B KOHTAKT - HEHTp 3 OakaHHIM OTPHUMYBATH
CMC-noBinomiennst/PUSH-noBimomiieHHs nipo yci 3aiiicHeni onepanii Kiienrta ([epxarens
BIIK) 3a ITotounum paxynkom 3 BITK, He3anexHO BiJf CyMH TaKUX OIEparliii;

1.5.2.10.3. 3allorounum paxyHkoMm KirieHTa 301iICHIOEThCS TUTATIXKHA OTIEpallis 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOIO IIEpeKasy;

1.5.2.11. BigmoBa Kiienta ([epxarens) Big [lociyru MoOiHGOpM HE MOIIUPIOETHCS Ha
iHpOpMyBaHHS PO IUIATDKHI onepauii 3 BUKOHAHHS MHUTTEBOIO KpPEIUTOBOIO IEpeKasy.
Knienr ([epxarenp) miaTBep/pkye, mo (akt HampasicHHs bankom 3acobamu Ilociyru
Mob6indopm BiamoBigHOi iH(MOpMaIi TPO TUIATDKHI omepamii 3 BHUKOHAHHS MHTTEBOTO
KpPEIUTOBOTO Tiepekasy, 3a HasBHOCTI BimmoBu Kurienta (epkarens) Big Ilocmyru
Mo6inpopM, € HaleKHUM BHKOHAaHHAM baHkoM BuMor 3akoHOAaBCTBA YKpaiHM 1100
HEBIIKJIaqHOTO Ta Oe3KomToBHOro iHpopMmyBanHs Kiienta ([epkartens) mpo miaTixHi
orepalii 3 BUKOHaHHS MUTTEBOTO KPEIUTOBOTO MepeKasy Ta *KOJHUM YHHOM MOPYLIyeE IpaBa
Knienra ([lepxarens), mepeadadeni JloroBopoMm OaHKIBCHKOro paxyHky, IIpaBuimamu Ta
3aKOHOJABCTBOM Y KpaiHH.

1.5.2.12. bank Haacunae Knienty ([depxarento) CMC-noinomienns/PUSH-noBinoMaeHHS
npo 1wiatixkHi omepauii 3a Ilotounum paxyHkoMm KiienTta, ski 3IiHCHIOIOTBCS  0€3
BukopuctanHs BIIK nume B nepion 3 08.00 rox. mo 24.00 roa. He3a1eKHO BiJ JHS THXKHS Ta
TOJMHHU MPOBEACHHS Takoi oneparlii. BcTaHOBIEeHI UM IMYHKTOM OOMEXEHHs 110710 YaCOBOTO
niana3zoHy HampasieHHs CMC-noinomnenHs/PUSH-noBiqoMIeHHS HE 3aCTOCOBYIOTBHCS
100 MJIATKHUX OIepaliii 3 BUKOHAHHS MHUTTEBOTO KPEAWTOBOro mnepekasy 3a Ilorounum
paxyHkom Kuienra.

1.5.2.13. V Bunaaky HactaHHs o0ctaBuH (migkiaroueHHs [Tocayru Mo6ingopm no pius BITK
ta [loTouHoro paxyHky, Bunycky (emicii) 6unbie onuiei BIIK 1o ognoro Ilotounoro paxyHky,
TOIIO), 32 AKMX LIOJO0 OJAHI€T 1 Ti€l X IUIATDXHOI omepamii nependadyaeTbcs HAINpaBICHHS
onHomy 1 Tomy * Kiienrtosi (epxaremto BIIK) nBox 1 Ounblie 1IEHTUYHHUX 32 3MICTOM
(my6morounx) CMC-nioBinomnens/PUSH-nioBinomiiens 30008’ s13auHs banky, mono Ilocoyru
Mo0iH(}opM BBa)Ka€eTHCSI BAKOHAHO HAJISKHUM YHHOM Y pa3i HampaBjIeHHs MPUHANMHI OTHOTO
MOB1IOMJICHHS.

1.5.2.14. Kuient ([epxarenp), IIISIXOM MpHETHAHHA A0 IuX [IpaBui miaTBeppKye, IO
3000B’s13aHHs banky mono HaganHa [locmyrm MoOGiHGOpM BBaKaeTbcss BHUKOHAHHUM, Y
punaakax, ko CMC-nosigomirenas/PUSH-nosinomnenns, nagicaane bankom bankom Ha
HoMep TenedoHy 3a3HaueHMH B AHKeTi-3asiBI Ha odopmieHHs kopropatuBHoi BIIK
(CranmaptHa ¢opma gokymeHTiB (domaTtox Ne 7.1. nmo IlpaBmm))/ 3asBi Ha
HiAKTIOYeHHs/BinkmodeHHs  «MoOingopm»  (piBeHb paxyHky) (CrangaptHa dopma
nokymeHTiB ([domaTok Ne 7.6 mo IlpaBwmi), He mocraBiene Ha MoOiunbHMI npucTpiit Kiienrta
(Hepxarens To1o) 3 He3aIeKHUX BiJl baHKy mpuymH, a came:
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1.5.2.14.1. 3 BuHH omeparopa TeJeKOoMyHikaliii, mo Hagae banky/Kiienrty (Iepxarento)
MOCTYTH MOOUTBHOTO 3B’SI3KY, 200

1.5.2.14.2. y 3B’sI3Ky i3 BTPaTOI BIJNOBIAHOIO KOHTAKTHOTO HOMEpPY TeledoHy Ta He
MOBiIOMJICHHST baHKOBI TIpo H0T0 3MiHY y MOPSAAKY, nependadeHomy [IpaBunamu, abo
1.5.2.14.3. B iHIIUX BHUIAJKaX HE 3 BUHU baHKy.

15.2.15. V Bunangky 3akputts Kiientom ycix Ilorounmx paxyHkiB B banky Ilocmyra
Mo0GiH(pOpM BiIKITIOYAETHCS AaBTOMAaTHYHO.

153 OcodsmBocTi ingopmyBannsa KitieHTa npo BUKOHAHHSI MUTTEBHX KPeIUTOBHX
nepexasis.

15.3.1. bank, micasd OTpMMaHHS BiJA HajgaBaya IUIATDKHUX IIOCIYT OTpHMYyBaua
MOBIIOMJICHHSI TIPO 3aBEPUICHHS IUIATDKHOI omeparii 3 BUKOHAHHS MHUTTEBOTO KPEIUTOBOTO
nepeKasy, 3aBeplllye BUKOHAHHS Takol IaTixHoi onepauii 3a [Torounum paxynkom Kiienra
Ta HEBIAKJIAAHO 1 6e3KOMTOBHO MOBigoMysie KilieHTa Mpo JOCTYIMHICTh KOLITIB HAa PaxyHKY
OTpUMYBaua OJJHUM 3 HACTYIIHUX CIIOCO0IB:

1.5.3.1.1. Ko MHUTTEBUI KpeAWTOBHH mepeka3 OyB iHinmidoBanuid y Cucremi OHIAH-
o0ankiary «kKPEJIOBAHK» - musixom 3minu B Cuctemi onnaiH-6ankinry « KPEJJOBAHK)»
crarycy miarixkaoi onepaiii 3 «OUIKYE OBPOBKN» nHa «Y CIIIIIHO;

1.5.3.1.2. gxu10 MUTTEBUI KPeIUTOBHI Niepeka3 OyB iHiliHoBaHUi y CUCTEMI - UISIXOM 3MiHU
y WEB Bepcii Cuctemu cratycy miatixHoi oneparii B po3aimi «[lnarixui qopydenns» 3 "HA
OTIPALIIOBAHHI" na «BUKOHAHUM», a y WIN32 Bepcii CucTemu - ILISXOM 3MiHH
CcTaTycCy IIaThKHOT onepanii B po3aiii «/{0KyMeHTH y HalfioHaIbHii BamoTi» 3 « BBEJIEHU»
na «[TPOBEJJEHU».

1.5.3.2. bank, y pasi HeoTpuMaHHs npoTsroM 10 cexyH1 3 MOMEHTY puiHATTS Bix Kiienra
IUTaTIKHOI 1HCTPYKLIi HAa BUKOHAHHS MUTTEBOrO KpEAUTOBOIO MepeKa3y MOBIIOMIIEHHS MPO
3aBepIIeHHs TUIAaTLKHOI omeparii, Oe3komToBHO Ta Hemiaxmagno nmosimomisie Kimienrta mpo
HE/IOCTYIHICTh CYMH KOLITIB Ha paxyHKy OTpUMYBada OJIHUM 3 HACTYITHUX CHOCOOI1B:
1.5.3.2.1. Km0 MHUTTEBUI KpeAWTOBHH Tmepeka3 Oy iHinidoBanuii y Cucrtemi OHIaiH-
6ankinry «KPEJAOBAHK» - nuiaxom 3minu B Cucremi onnaitn-6ankinry «KPE/IOBAHK»
cratycy miatixkHoi onepariii 3 «OUIKYE OBPOBKN» na «HE YCITIIIHOY;

1.5.3.2.2. gm0 MUTTEBUN KpeAUTOBHIM nepeka3s OyB iHiliioBauui y CucreMi - HUIIXOM 3MiHU
y WEB Bepcii iIFOBS crarycy mnarikHoi onepauii B po3auni «Ilnatixkui gopyueHHs» 3 «HA
OTIPALIFOBAHHI» na «BIIXWJIEHNN», a y WIN32 Bepcii CucTemu - MISXOM 3MiHH Y
CTaTycCy MIaTiXHOT omepaii B po3aiii «{0KyMeHTH y Hal[ioHaIbHii BamoTi» 3 « BBEJIEHU»
Ha «BIIXUJIEHWI».

1.5.3.3. bank, micna 3apaxyBanHs Ha [lorounmii paxyHok KiieHTa cymm KomTiB 3a
IUTaTIKHOIO OIEpaLli€l0 3 BUKOHAHHS MHUTTEBOTO KPEAMTOBOIO MEpeKa3y HEBIAKIAJAHO Ta
6e3komToBHO noBigomisie Kiienra npo Take 3apaxyBaHHsI OAHUM 3 HACTYITHUX CIIOCOOIB:
1.5.3.3.1. msxoM HaJCHUIIaHHS BIAMOBITHOTO MOBiToMIIeHHs 3acobamu [locoyru MobGindopwm;
1.5.3.3.2. msixom BimoOpaxeHHs iHpopMarii mpo 3apaxyBaHHS CyMH KOmITiB Ha [loTounmit
paxyHok y WEB Bepcii Cuctemu B po3aini «Jlokymentu B banky», Tun nokymenty «Kpeaur,
a y WIN32 Bepcii - nuisxom BijjoOpakeHHs 1H(opmMallii mpo 3apaxyBaHHS CyMH KOIUTIB Ha
paxyHoOK B po3aiii «[Hpopmallis o JOKyMEeHTax», TUI JOKyMeHTY «Kpenut»;

1.5.34. Sxmo Kiienr we migkmoumBes ao Ilocmyrm MoGingopm, Cucremu oHIaifH-
6ankinry «KPEJIOBAHK» Ta Cucremu, bank, 6e3komrtoBHo popmye mais takoro Kiienta
BIJIMOBIAHY BUIMHKCKY 3a Horo [lorounnM paxyHkom, siky KiieHT Mae npaBo oTpumartu B 0y/ib-
KM MOMEHT TICJIsl 3aBEPIICHHS IJIATIKHOI oreparlii 3 BUKOHAaHHS MHTTEBOTO KPEIUTOBOTO
nepexasy, 3BepHYBUINCH Ha BilIeHHs baHKy.

T'JIABA 2. KYHIIBJISI, TPOJAXK, OBMIH, ®OPBAP/JIHI OITEPALIT KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3AT'AJIBHI YMOBHM KVYHIBJI, MPOJAXKY, OBMIHY, ®OPBAPIHHUX
OINEPAILIN KYIIBJI IHO3EMHOI BAJIIOTH
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2.1.1 bank, 3a popyudeHHsMm KilieHTa, y mopsaky Ta Ha yMOBax, BU3HAYCHMX UYUHHUM
3aKOHO/IaBCTBOM YKpainu, mumu [lpaBunamu, Tapudamu banky ta yxkmagenum CtopoHaMu
JloroBopoM OaHKIBCHKOT'O paxyHKY, 3a BCTAHOBJIGHY BHHAaropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpomae/o0OMIHIOE 1HO3EMHY BaIIOTY/3/iHcHIOE (DopBapaHi orepartii
KYHIBJIi IHO3€MHOT BaJIIOTH.

KnienTt He nmomae 10 6aHKy 3asBy MPO MPOJAAX 1HO3EMHOI BAJIOTH y BHUIAIKAX, KOJIU
HA/IXO/DKEHHS MPOJAI0THCA BIAMOBIHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KymniBns/mpoaax/o0MiH iHO3eMHOT BaJIOTH/(QOpBapAHa Omeparis KyIiBil 1HO3EMHOI
BAJIIOTH 3a opydeHHsM KitieHTa 3/11HCHIOETHCS Ha TTi/ICTaBl BiAMOBIIHKUX 3as1B KitieHTa, 3ri1HO
BcTaHOBJIEHUX CTaHAapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Mpo KYIBIIO 1HO3eMHOI BamtoTh abo OaHkiBCbkuX MmeTamiB (Jlomatok Ne2.1. mo
[IpaBuin);

- 3asiBa IO MpOJaXk IHO3EMHO1 BAJIFOTH a00 6aHKiBCbKUX MeTaniB (omaTok Ne2.2. mo [Tpasun);,
- 3asiBa Ipo OOMiH iHO3eMHOT BatOTH a00 OaHkiBChbkuX MetaniB (omaTtok Ne2.3. no IIpasuin);
- 3asBa npo 3a1KcHeHHs (opBapaHOi onepaiii (KymiBis iHo3eMHOiI BamtoTh) ([lomatok Ne2.5.
no Ipasuin).

Kynisns/mpogaxx/oOMiH 1HO3EMHOT BaJIIOTH MOKE 3[iHCHIOBAaTHUCS 0€3 OTpHUMaHHs
bankowm Big Kiienra Oy ip-s1Ko1 i3 BKa3aHUX y oMY MiAmyHKTi [IpaBui 3asB B pa3i 1opydueHHS
Knientom bankoBi 3aiiicHioBaTH BkazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHAapTHUMHU
(dbopmMamu TOKyMEHTIB (1110 € JOTOBIpHUM MOTOKeHHAM CTOpOHAMH KYTIiBIIi/poiaxy/o0MiHy
1HO3eMHOI BasItOTH 0e3 oTpuMaHHs 3as1B KitieHTa).

Kiient moxxe nopyuntn baHKy peryssipHUil mpogax iHo3eMHOI BamtoTH 3 [loTouHOTO
paxyHky 0e3 orpumanHs Bij Kiienrta 3asB mpo mpojax iHO3eMHOI BaTlOTH a00 OaHKIBCHKHX
METAJIiB HUISTXOM Y3roJUKeHHs 3 bankoM Po3nopsypkeHHs Ha peryJisipHe CIHCAaHHS Ta MPOJIaxK
iHo3emHoi BamtoTH (Honatok Ne2.4. no IlpaBun). B Po3nopsimkenHi Ha perynspHe CIIMCaHHS
Ta MPOAAX 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BinkpuToro [loTouHoro paxyHky, iHo3eMHa
BaJIIOTA 3 SIKOTO MiAJISraTUMe NMpoJaxy. Po3nopsakeHHs: Ha peryssipHe CIMCAaHHA Ta MPOAAXK
1HO3eMHOT BANIOTH Ji€ J0 Horo BimkimukaHHs/CkacyBaHHsS KiieHTOM abo0 NpHIIMHEHHS,
BUKOHaHHA PO3MOps/DKEHHS Ha peryJisipHe CIHUCAHHS Ta MPOAaX 1HO3EMHOI BaJIIOTH 3TiHO 3
[IpaBuiamu Ta/abo 3aKOHO/IaBCTBOM Y KpaiHH.
2.1.2.1. bank 3aiiicHIOE Al 00 KYMiBJIl 1HO3€MHOI BalIOTH 3a Aopy4deHHsM KirieHTa B 1eHb
OTpHMaHHS BiJIIOBITHOI 3as1BU B pa3i ii orpumanss 10 13:00 rox. (He BKIIFOYHO) 32 OTIepaIlisIMH:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTHCS B MDKHApOIHIN MpakTHlli, omepallii 3a SKUMH MTPOBOIWINCH baHKOM
paHiiie (3a BUHATKOM BUIA/IKiB HABHOCTI Y HUX ICTOTHUX 3MiH).

3a 3asgBaMU Ha KyMHIBJIIO iHO3eMHOI BaltoTH, oTpuMaHumMu bankom micust 13:00 rog.
(BKJIIOYHO) [1i 111010 KYTIBJII 1HO3€MHOI BaJIFOTH BUKOHYIOTHCSI HACTYITHOT0 baHKIBCHKOTO JIHS.

Onmnepatiii 3 KymiBIli IHO36MHOT BaJIIOTH, IO HE epeI0aveHi B I. . «a» 1 «O» m. m. 2.1.2.1
m. 2.1. I'mau 2 Pozainy 11 [1paBun, Ha BUKOHAHHS 30BHIITHHOCKOHOMIYHHUX JTOTOBOPIB/IHIIINX
JOKYMEHTIB, 110 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIA MpPaKTUI Ta HE OOCIyroByBalIHCs
bankoM paniile, B TOMy YUCIi, B IKMX HasBHI ICTOTHI 3MIHH, MOXKYTh OyTH BHKOHaHI1 Micis
nonanHsa Kmientom nokymentiB (iHdopwmaiii), 3 MeToro 3a0e3nedeHHss bankoM 3iHCHEHHS
J0JJaTKOBOTO aHaJI3y J1aHoi onepatii Ta I yYaCHHKIB.

[Tepenik 10AaTKOBUX TOKYMEHTIB He € BUUepnHUM. baHk caMocTiifHO BH3HAYae 0OcAr
Ta TIEPENTIK JOJAaTKOBUX JOKYMEHTIB 3a YMOBU 3a0€3NE4YeHHS BUKOHAHHS JTOCTAaTHOCTI Ta
a/ICKBATHOCTI BXKUTHUX 3aXO/IIB.

bank 31iiicHIOE i1 010 TPOIaKy 1HO3EMHOI BaIOTH, 3a Nopy4yeHHsM KirieHTa B IeHb
OTpUMaHHS BiJIMOBIAHOI 3asBH, B pa3si ii orpumanns A0 15:00 rox. (He BKIIOYHO), a 3asBH Ha
narepoBomy Hocii — 10 14:45 roa. (He BKIIIOYHO). 3a 3assBaMU Ha MPOJaK 1HO3EMHOI BaJIIOTH,
orpumanumu bankowm micisa 15:00 rog. (BkirouHO), a Ha manepoBoMy Hocii micns 14:45 ron.
(BKIIIOYHO), [l MIOJ0 TMPOAaXy 1HO3EMHOI BAJIIOTH BUKOHYIOThCS BaHKOM HacTymHOTO
baHkiBCBKOTO JHSL.
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Bank 3miiicHIOe i mo/10 0OMiHY 1HO3EMHOI BAIIOTH, 3a HOpy4eHHsM KitieHTa B JIeHb
OTPUMAaHHS BIJMIOBITHOI 3asiBU, B pasi ii orpumanHs m0 15:00 rox. 3a 3asBamu Ha OOMIH
iHO3eMHOI BaIOTH, oTpuManuMmu bankom micas 15:00 roxa. (BKIOYHO), nii momo oOMiHy
1HO3€MHO{ BaJIIOTU BUKOHYIOThCSl baHkoMm HacTynmHoro baHkiBCbKOTro JTHS.

SIKmo iHO3eMHa BalIOTa, IO KYMYEThCSA, MPOAAETHCS a00 OOMIHIOETBHCS 3TiTHO 3
3asBOI0 MPO KYIBIK 1HO3EMHOI BATIOTH a00 OaHKIBCHKHMX METaliB, 3asgBOIO MPO MPOJIAK
1HO3eMHO1 BaJIOTH 200 OAHKIBCHKHX METalliB 200 3asBOI0 PO OOMIH 1HO3eMHOT BaltOTH ab0
0aHKIBCHKMX METaJliB He OyJia KyIUIeHa, IpojaHa abo oOMiHSHA B JI€Hb, NIPO SKUA HACTHCS
BUIlle B IIbOMYy TYyHKTI [IpaBwi, 1o baHk mpomoBxKye 3MiliCHIOBATH il 1010 BHKOHAHHS
KYITBIIi, Mpoaaxy abo oOMiHY 1HO3eMHOI BaltOTH, aje He poBme 30 (Tpuauaru) AHIB 3
MOMeHTY oTpuMaHHs barkowm BinnmoBiaHoi 3asBu KitieHTa, SIKIO 1HIINMN CTPOK HE BU3HAYCHUN
3aKOHOAABCTBOM YKpainu abo [IpaBuiamu.

2.1.3. Bamora abo GaHkiBChKi MeTanu, npuadani bankom 3a paxynok Kiienra nHa mincrasi
3asiBU KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.14. bank BHUKOHY€ TpHHHATE 1O BHKOHAaHHSI JgopydeHHs Kiienra mion0
KYITBIII/TIPoaxy/00MiHy 1HO3€MHO1 BaTroTH/popBapaHOi oneparrii KymiBji iHO3€MHOT BATFOTH
y BIAMOBITHOCTI 3 BKa3ziBkaMu KirieHTa Ha HalOIIBII BUTIIHUX JUISE HHOTO yMOBax. baHk Mae
MIPaBO BIACTYIUTH BiJ UX BKa31BOK, SKIO 32 00CTaBUHAMHU CIIPaBH 11€ HEOOX1HO B IHTEpecax
KitienTa i bank He Mir 3aB4acHO HajiciaTy 3anuT KITleHTy 94i He OTpUMaB CBOEYACHO BiIITOBII1
Ha CBil 3anuT. baHk, 3A1MCHIOIYM KYMiBIIIO/MPoaax/00MiH 1HO3eMHOT BaliOTH/(OpBapAHY
oreparii KymiBii iHO3eMHOI BaJIIOTH, BUKOHYE BC1 3000B's13aHHS Ta 3a0e3meuye BCi Ipasa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wmae mpaBO BIAMOBHUTHCSA BiJ BHUKOHaHHA CBOiX OOOB’S3KiB  IIOJ0
KYIIBI1/Tpoaky/00MiHy 1HO3eMHO1 BaIIIOTH/opBapIHOI oneparlii KymiBii iH03eMHOI BAJIIOTH,
Yy TaKUX BHITQKAX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy nmpu4nH, BUKOHATH BKa3iBku KitieHTa,

- He3abe3neyenns KiienToMm y Bu3HaueHi mumu llpaBuinamu cTpoku (TEpMiHM) HEOOXiTHOT
CyMHU KOIITIB Ha BignmoBimHOMY lloTouHOMY paxyHKy, HEOOXITHUX JJs BUKOHAaHHA baHkom
nopyueHHs, ado nopymenss Kinientom ymos nux IIpasui;

- HETMOJAHHS/TIOAAHHS HEJOCTOBIpHHX ab0 HEJOCTaTHIX MJOKYMEHTIB s 3IiHCHEHHS
BIJIMOBIAHOI omepalii KyniBil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIIOTH /3A1HCHEHHS (OpBapaAHOT
orepalii KymiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOTI 1100 3a0e3nedyeHHs @DOpBapJHOrO MNOKPUTTA MpHU 3I1HCHEHHI
(dbopBapAHOI omeparlii KymiBii iHO3eMHOT BaJIIOTH;

- BHUKOHAHHS BIJOBIAHOI omepalii Npu3Bele A0 HasBHOCTI O3HAK 3/1MCHEHHS baHkom
PU3HMKOBOI JMisTIFHOCTI Ta BHHHUKHEHHS MIJICTaB YBa)kaTH, IO XapakTep abo HacHiIKu
(1HaHCOBUX oOmepaliid MOXYTh HECTH peajbHy a00 MOTEHLINHHY HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3allii (BiIMUBaHHS) JOXO/iB, OIEP)KaHUX 3TOUNHHUM
LUIAXOM, (piHAHCYBaHHS TEepOpU3My ab0 (piHAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HHILEHHS;

- HAsIBHICTIO MIICTaB YBa)KaTH, IO 151 BATFOTHA OTIEpallisi € CyMHIBHOIO;

- 3 IHIIKX MiJICTaB, nepeadayeHnx umu [IpaBunamu Ta/abo 3aK0HOJABCTBOM Y KpaiHU.

2.1.6. bank, y BWITaJKkax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3JIHCHIOE KOHTPOJb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHUX MJIATEXiB, SKi MependadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHH1 baHkoM KymiBmi/mpoiaxy/oOMiHy 1HO3€MHOI BaltOTH/(opBapaHOT
oreparii KymiBji 1HO3eMHOT BaJlIOTH, 3a 1opyueHHsIM KuienTta. Crutata 3a3Ha4eHUX IUIATEXKIB
3NIIACHIOETHCSA 3a paxyHOK KomTiB KiieHra.

2.1.7. Knienr, nuisixoM mofaHHs 3asBU MPO KYHIBIIO 1HO3EMHOI BalIOTH a00 OaHKIBCHKHX
MeTauiB Ta/abo 3asBu Npo 3A1MicHeHHs (hopBapAHOI onepalii (KymiBis 1IHO3eMHOI BalIIOTH), 1a€
CBOIO 3T0Jly Ha T€, 110 Y BUMAAKY OOMEKEHOT UM BiICYTHHOI POMO3HIIii BATIOTH, 10 KYTY€ETHCS
Knienty Ha BPVY, 3a paxyHok Horo KOmTiB B I'puBHAX baHkoM Moke OyTH KyIjieHa iHIIA
1HO3eMHa BaJII0Ta, 10 Ha/1aJ1i BUKOPUCTOBYBAaTUMETHCS JIUIsl KYMiBJIi OTPiOHOT oMy 1HO3eMHO1
BaJIIOTU Ha MIDKHAPOJHUX BATIOTHUX PUHKAX.
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2.1.8. Bce Bukonane bankom 3a BiMOBIAHUMHU 3asiBaMH 9¥ PO3MOPSIIKEHHSM Ha PETyJIsipHE
CIIMCaHHSA Ta TPOJaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBIJIIO/TIPOIaX/00MIH 1HO3EMHOT
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BaJliOTH 0€3yMOBHO
npuiiMaethest Kimientom Bin banky.

2.1.9. YMmoBu KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BaIFOTH/3iiiCHEHHs (hOpBapIHOI orepartii
KYIIBJ1 1HO3EMHOI BalllOTH BHU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaxX BU3HAYCHHUX
3aKOHOJIABCTBOM YKpaiHu Ta numu I[IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OINeparisaMu
KYITBIII/IPOaxy/00MiHy 1HO3eMHOI BaOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunmicku 3a [IoTO9HUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOpMH MPO KYITIBIIIO/IPOIaXkK/00MIH 1HO3EMHOI BAJIFOTH, TPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCaHHS Ta MPOJaK 1HO3EMHOT
BAIOTH MOXYTh OyTH Bimkinukani Kmientom o 10:30 rox. mus toprie Ha BPY, numsxom
MOJIAaHHSI 3asBH JOBUIBHOI (POPMH, 3aCBiUEHOI miAnucamMu Y moBHOBakeHuX oci0d Kimienra.
2.1.12. YV Bunaaky BigkinukaHHs KiieHTom mogaHoi HUM 10 banky BiAmoBigHOI 3asBH Ha
KYHIBIJIIO/TIPO1ak/00MiH 1HO3€MHOT BaJFOTH, BIIKIMKAHHS MIPOIAXy i1HO3EMHOI BaJIFOTH 3T1THO
3 Po3nopspkeHHSIM Ha peryiispHe CHUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUUIOMY YU B
YaCTUHI MicIs YKIJIaJeHHsT baHKOM BimoBiMHUX AOTOBOpiB (Yromd) 3 TpetiMu ocobamu, KiieHt
3000B's13aHuil ornatutd banky, mpotsrom 10 (mecsTu) AHIB 3 MOMEHTY BiAKIMKAHHS
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunaaky 4acTtkoBoro BiakiaukaHHs Kimientom momanoi HuM 10 baHky BiAMOBiIHUX
3asBH Ha KYIiBIIIO/TIPOJa’K/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha pETyJIsipHE CITUCAHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpUMye BHHAropoay B YacTHHI HPOMOPIINHINA 10
BUKOHAHOI HUM 3asBH, TOPYUYCHHs 3a Po3mopsi/pkeHHS Ha peryisipHE CIUMCAHHSA Ta MPOJAX
1HO3eMHO{ BaJIIOTH.

2.1.14. Tlpu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/11HCHEHHI
dbopBapaHUX omepalii KyIiBli 1HO3eMHOI BAJIOTH 3a HAI[lOHaJIbHY a00 3a 1HIIY 1HO3EMHY
BaJIIOTY 3TiAHO 3 3asiBaMu KitieHTa, B 1aTy IpOBEACHHS Onepallii 3T1/1HO 3 BIANOBIIHOIO 3asBOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASIBHICTh HA BKAa3aHOMY Yy BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHROT HJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpoOIIOBUX KOLITIB Ta B Oyb-IKOMY BUIIaJIKy HE MEHIIIE CyMH, sIKA CKJIaJa€ThCs
3 CyMU TPOILIOBOTO MOKPHUTTS Y HAIIIOHAJIbHIN 200 1HO3EMHHX BaJIOTaX, B 3aJIEKHOCTI B1J TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTky), 1o nijisarae cruiati Kienrom
TIpH 3/11MCHEeHH1 JJaHOi omeparlii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH.

VY Bunaaky 3aidcHeHHs 3a 3asBoi0 KirieHTa mpojaxy/oOMiHYy 1HO3EMHOI BAJFOTH TPOIIOBE
MTOKPHUTTS BU3HAUAETHCS SIK CyMa 1HO3€MHOI BAIIOTH, 110 MiAJATaE MPoaaxKy/oOMiHy.

[Ipu 3xiiicHeHH] GopBapHUX omepallii KymiBil 1HO3€MHOI BallOTH, CTAHOM Ha JIaTy MOJaHHs
banky BianoBiIHOT 3as1BU BcTaHOBJIEHOT (hopMmu, KitieHT 30008 s13aHuil 3a0€31eUnTH HasiBHICTh
Ha BKa3zaHOMY Yy BIANoBiAHIM 3asBi [loTouHOoMy paxyHKy, BiAKpuToMy B baHky cymu
@dopBapAHOro MOKPUTTS Y HALIOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma TpomoBOTO TOKPUTTS Yy BHIIQJKY 3JIiHCHEHHS 3a 3asBor0 KirieHTa KymiBii
1HO3eMHO1 BaJIOTH 3a HAI[lOHAIbHY BalIOTy/ 3JiHCHEHHs (QopBapAHOI omepaiiil KymiBii
1HO3€MHOI BAJIIOTH 3a HAIllOHAJIbHY BaJIOTy BU3HAYA€THbCA BHUXOMASYM 13 CyMH 1HO3E€MHOL
BAJIIOTH, IO KYIY€EThCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. baHk 37iiicHIOE crincanHs
HE0OX1HOT CYMH TPOILIOBOIO OKPUTTS, BIAMOBITHO 0 YMOB, BU3HAUEHUX Yy 3as1Bl HA KyIIBJIIO
1HO3eMHO1 BaJIOTH 32 HAI[lOHAIbHY BAalIOTy /3JiHCHEHHs (QOpBapAHOI omepaiil KymiBii
1HO3€MHO1 BJIIOTH 3 HAI[IOHAJIbHY BAIIOTY. Y BUIAAKY He 3a3HaueHHs KiieHToM Kypcy y 3asBi
Ha KYMIBIIO 1HO3eMHOI BaJOTH, a00 3a3HavyeHHs1 KiienToM Kypcy Humx4doro Hix kypc HBY,
bank B neHb MPUUHATTS TakKoi 3asBH CHHUCYE TpOIIOBE MOKpUTTA 3a Kypcom HBY Ha naty
NPUKAHATTS 3asBU 200 KypcoM baHKy, BCTaHOBJIEHUM JJIsl KyHiBJi 0€3roTiBKOBOi 1HO3EMHOI
BamotH. KiieHT ynoBHOBaxxye bank BuOpatu Ha po3cya banky kypc (3 BkazaHHX), 3a KM
CIHCYBaTUMEThCSI TPOIIOBE MOKPHUTTSA. B /eHb BUKOHAHHS 3asBM HAa KYHIBIIO 1HO3EMHOI

63



BATIOTH 32 HAllOHAJIBHY BAJIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311HCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 332 KypCcoM
banky, BCTaHOBICHUM JIs OTepaliii KymiBiai 0e3roTiBKOBOi iHO3€MHOI BAIOTH, SIKIIO PaHiIIe
CIHMCAHOTO MOKPUTTSI HEAOCTATHBO Ul BUKOHAHHS 3asBU HA KYIIBJIIO 1HO3EMHOI BaJIIOTH 3a
HAI[lOHAIBbHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3eMHOI BalIOTH 3a
HalllOHAJFHY BaMIOTy, B skuX KiieHTOM He Oyio 3adikcoBaHO KypCy KYITBII 1HO3EMHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxenus: CTopoHaMU peryJIIipHOTO MPOIaXKy 1HO3EMHOT BaTtOTH 0€3 Mo TaHHS
3asB KiientoMm (Po3nopsiykeHHs Ha peryJssipHe CIMCAaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIPO/ia€ 1HO3EMHY BAJIOTY Ha HAaCTyNHUI baHKIBCHKUI JeHb Micis Oyab-SKOTO 3apaxyBaHH:
iHo3eMHOi BamoTh Ha [loToYHMI paxyHOK, BKa3zaHWUW B Po3mopskeHHI Ha peryispHE
CIMCaHHS Ta NPOJIaX 1HO3EMHOT BaJIIOTH.

Cyma, sika mimisrae npofaKy BHU3HAYA€ThCS 3TiIHO 3 Po3MOps/DKeHHAM Ha peryisipHe
CIMCaHHS Ta IPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOYKE CTAHOBUTU:

- cyMy 3aiuiKy kKomriB Ha IlorouHoMy paxynky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JHEM 3apaxyBaHHs KOIITiB (0e3 BpaxyBaHHs OyAb-sIKMX HaIXO/KCHb KOIITIB B ICHb IPOJIAXKY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaXxyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
norepenHiii bankiBcbkuii neHb (0e3 BpaxyBaHHS Oynb-SKMX HAaIXOKEHb KOIITIB B JICHb
npoAaxy). Ko cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKy, MEHIIa, BiJi BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO IJUISATa€ MPOJAXy, TO BaHK 31iHCHIOE Tponax
3aJIMIIKY KOIITIB Ha [IoTOuHOMY paxyHKy CTaHOM Ha MOMEHT IIpoAaxy (0e3 BpaxyBaHHs Oy/1b-
SKMX HaJIXOKE€Hb KOIITIB B JCHb MIPOIAX).
2.1.15.1. Sxuio 3rigHo 3 TOKyMEHTaMH, siKi epeOyBatoTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToTouyHOMY paxyHKy HaKJIQJICHO apemT a0o € IHII OOMEXKEHHS IOJ0 PO3MOPSIKESHHS
KOIITaMHM Ha PaxyHKY 3T1JHO 13 3aKOHOJAaBCTBOM YKpaiHM (3a00poHa BUMHEHHS NEBHUX AiH
ab0 mpo yTpUMaHHA BiJ BYMHEHHS TNEBHHX Jid, 3a00poHy Kiienty (Oop>kHUKY)
po3nopsipkaTucs Ta/abo KOpucTyBaTucsa MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) Kiienty
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CMHMCAHHS KOIITIB TOIIO) 1 SKIIO CIIHMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 TMpoJa)k 1HO3E€MHOI BaJIOTH B TMOBHIM CyMi 3rigHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIMCAaHHS Ta MPOJJaKk 1HO3EMHOT BaJIFOTH MOKE TIPU3BECTH 10
HEBUKOHAaHHS BaHKOM TakuX JOKyMEHTIB, To baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIXK
BH3Ha4YeHO Po3nopsakeHHsIM Ha peryJssipHe CIUCAaHHA Ta IPO/iaX 1HO3eMHOI BaJIIOTH, a CaMe —
B CyMi, IKa MEPEBUIIYE CYMY apEIITOBAHUX KOIITIB YX CyMY IIOJIO KO JIFOTh 1HII BiMOBITHI
0OMEXEHH,

abo

- HE BHMKOHY€ TaKe BIJMOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOi BaatoTH. IloBimOMIIEHHs
Kiienta npo Take HeBuKOHaHHS baHkoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXKY 1HO3EMHOT BaJIFOTH 3/11IHCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHSAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 [lpaBun uM iHIIUX BUNAJKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKJIIOYAIOTH),
bank 3niiicHioe Aii A7 BUKOHAHHS MPOJAXKy 1HO3EMHOI BaJIIOTH KOXKEH JIeHb O MOMEHTY
npoJaxy ado /10 MOBEPHEHHs 1HO3eMHO1 BaitoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpW BIAKJIMKAaHHI — Opojaxy 1Ho3eMHOi Bamotu  KiieHtom — abo
MIPUINMHEHHI/CKacyBaHH1 Po3nopsxeHHs.

2.1.16. KnienT nopyuae (Hagae npaso) banky:

a) cnucyBatu 3 Oyab-skux [lotounux paxynkiB Kiienta npu  3ailicHeHHI
KyHIBJII/IPOJaKy/0O0OMiHy 1HO3€MHOIT BaJIOTH/3IHCHEHHI (OpBapJHUX ormepamii KymiBii
1HO3€MHO1 BaJIIOTH 3a HAI[lOHAJIbHY a00 3a 1HIIY 1HO3€MHY BaJIIOTY 3T1JIHO 3 3asBaMu KirieHra:
- CyMy TPOLIOBOTO MOKPUTTSI, BU3HAUEHOTO 3T1JIHO 3 Li€lo ri1aBoto [IpaBui y HarioHanbHii abo
IHO3EMHHUX BaIOTaxX;

- BUHAropoay, HajnexHy baHky 3a KymniBito/00MiH iHO3eMHOT BaJIIOTH;
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- cymy 300py (momarky), mo mimnmsrae cruiati KiieHToM mnpu  3AailiCHEeHHI omepaiii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BaJIFOTH 3T1THO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BAZHAYCHOT'O 3TiHO 3 IIi€r0 TaBoto [IpaBui y HallioHambHII
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJIOTH.

0) ciiucyBatu 3 [loTouHOTO paxyHKY, BKa3aHOTO B Po3nopskeHHI Ha peryisipHe CIIMCaHHS Ta
IIPOAAX 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyuIArae npoaaxy 3riaxo 3 [pasunamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'naBu 2 Po3xiny II IlpaBun, bank mae
IIPaBO CIIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAKOYU 3 JHSA OTPUMAHHS BIANOBIAHOI 3asBU
Kiienra mono KymniBii/mpogaxxy/o0OMiHy 1HO3EMHOI BaJTIOTH.

2.1.17. Knient nopyvae (Hamae mpaBo) baHkoOBI yTpuMyBaTu BHUHAropoay baHky 3a
KYHIBIIIO/TIPOJaK 1HO3EMHOI BaJIIOTH (B TOMY YHMCII 32 3[ilICHEHHS BiANOBITHUX (popBapaHuX
omnepauiil), a y BUIaAKax AKIIO Ha baHk mokianeHo 00OB’sA30K 3a0e3neuyBaTu yTpPUMAaHHS,
CTATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-sIKUX NepeadayeHnx HOPMaTHBHO-TIPABOBUMH aKTaMU
VYkpaiHu miaTexiB — TAKOK CyMH TaKHX IUIATEXIB, OE3IMOCEPETHBO 3 KOIITIB, BUPYYCHUX BiJT
MpoJaXy 1HO3eMHOI BamoTd, Ha/3 [loTounwmii/ro paxyHok/y KimieHTa crucyerbes cyma
I'POLIOBOIO MOKPUTTSA HA KYIIBJIIO 1HO3EMHOI BaJIIOTH /3apaXxOBY€ThCS CymMa BHpYy4Y€Ha Bil
MPOJIaKy 1HO3EMHOI BATIOTH 3 BpaxyBaHHsM/3a MiHycOM BHHaroponau baHKy 3a 3ailicHEHHS
JlaHOo1 oneparii Ta BIANOBIJHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

Knient nopyuae (Hagae npaBo) bankosi criucyBaTi He0O0XiTHY CyMy TPOIIOBOTO TIOKPHTTS JUIS
3IACHEHHS KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpPEepaxyBaHb TOIIO, MEpeaOadYeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
IJIaTEXKIB.

2.1.18. V pa3i nezabesneuenHs (BigcyrHocti) Ha [lorouHomy paxyHky KiieHTa, BKazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3TIHO 3 1i€to rinaBoto [Ipasui ta/abo
B pa3i HEMOXJIMBOCTI CIUCaHHS BaHKOM IIi€l CymMH B MOPSIIKY, BU3HAYCHOMY II€I0 TJIABOIO
[IpaBui, bank BiamoBmsie KiieHTy y 3a1iCHEHH] onepaltii KymiBii/po1axy/00MiHy iHO3eMHOT
BaTtOTH/ (DOPBAPAHOI OIEparlii KyImiBiI iHO3EMHOT BAJTIOTH.

2.1.19. baHk noBepTae 60€3 BUKOHAHHS:

- 3a8BU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BaitOTH/(opBapAHOi omeparlli KyIiBil 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHoOi BaimtoTH Ha BPY
Ta 271 3/1iCHeHHs baHKOM BaJIOTHOrO Harisay 3a i€ onepanieto KiieHTa, a Takox SKII0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki moTpiOHI ans 3abe3meueHHs] TOJAaTKOBOTO aHami3dy i
MepeBipKH onepatii Ta il yYaCHHUKIB 3 METOI0 BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBM NP0 KYIIBJIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIHOI
orepariii KymiBjil 1HO3€MHO1 BaJIIOTH NPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOT'O B HHOTO Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX 1l a00 MPO yTpUMaHHS BiJ BUNHEHHS
NEeBHUX A1, 3a00poHy KiieHTy (60p>KHHKY) po3nopsKaTucs Ta/abo KOPUCTYBAaTUC MaifHOM
(xomrramu), sike(-1) HanmexuTh(-ath) KilieHTy Ha mpaBi BIACHOCTI a00 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omeparii KymiBii
1HO3eMHO1 BAJIIOTH, Yy SIKUX Xo4ya O OJUH i3 PEeKBI3UTIB, NepeadayeHui JaHUMU 3asBaMH, HE
3amoBHEHUH a00 3aMOBHEHUI HETIPABUIIHHO;

- 3a8BU PO KYHIBIIO/TIPOJak/00MiH 1HO3eMHOI BatOTH/311HCHEHHsT (hopBapaHOi omepartii
KYIIBJ1 1HO3€MHOI BAJIIOTH, y AKHX € MIAYUIICHHS, 3aKpeciieHl cioBa abo Oyab-sKi 1HIII
BUIIPABJICHHS, a TAKOX, SKIIO TEKCT LUX JIOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
TMTOIITKOKCHHSI.

2.1.20. Yci mnatixHi oneparii Ta po3paxyHKH CTOCOBHO KYIIIBIII/Mpo1axKy/00MiHy 1HO3EMHOT
Bat0TH/(OpBaApIHOT OTepallii KymiBil IHO3€MHOI BAJTFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMiHN),
SIK1 BCTAaHOBJIEH] 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.

2.1.21. bauk He Hece BiAMOBINAIBLHOCTI 3a HEBUKOHAHHS a00 HECBOEYACHE BUKOHAHHS 3asBU
Krienra mpo kyniBmo/mpoax/oOMiH 1HO3€MHOT BamoTH/ 3/11CHEHHS (QopBapAHOI oneparii
KymiBIi/Po3nopspkeHHs Ha peTyJIsipHE CIIMCAHHS Ta MPOJaXK 1HO3EMHO1 BAJIIOTH Y HACTYITHUX
BUTIA/IKAX:
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- 00MeXeHO1 UM BIJICYTHROT Mpomno3uilii abo nmonuty Ha BPY BinnoinHoT BamoTH;
- sskmio ipu Buxoai banky Ha BPVY 3 npono3utiieto kymisii/mpoaaxy/oOMiHy iHO3€MHOT BAJTIOTH
BIJTIOBiHA omepallisi He BigOynacs uyepe3 BiJICYTHICTh 3TOAM 1HIIMX ydacHHKIB BPY Ha
BIIMOBITHO KYITIBJIFO/TIPOJIaXK/00MIH 1HO3€MHOI BAJIIOTH Ha TPOIOHOBAaHUX YMOBax (CymMH
orepariii, Kypcy TOIIO);
- SIKIIO CTPOK (TepMiH) BUKOHaHHS 3assBU KilieHTa Mpo KymiBIIO/MpoAak/00MiH 1HO3EMHOT
BaITIOTH, PO3MOPSAKEHHS HA peryisipHe COMCAHHS Ta IMPOIaXK IHO3EMHOT BAJIIOTH MPUIIATae Ha
CBATKOBI, BUXIJTHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH SIKUX
KYIYIOTBCS/TIPOIAI0THCS/OOMIHIOIOTHCS;
- 3MIHH Y 3aKOHOJIaBCTB1 Y KpaiHu, UM 1HIIKUX KPaiH, iK1 YHEMOXKIIUBIIOIOTh BUKOHAHHS baHKoM
BianoBigHUX 3asB KiienTa, Po3nopspkeHHst Ha peryispHe CHUCAHHS Ta MPOJAaX 1HO3eMHOI
BaJIIOTH;
- B IHIIMX BHUIAJKaX, BU3HauUeHUX [IpaBuiamu T1a/ab0 YMHHUM 3aKOHOIAaBCTBOM.
2.1.22. Po3nopsikeHHsI Ha peryJisipHEe CIIMCAHHS Ta MPOJIaXK 1HO3EMHOI BAITIOTH MOXE OyTH
npunuHeHe/ckacoBane KimieHToM nuisixoMm monaaHHs 10 baHky 3asBu A0BUTEHOT popmu TIpo
MIPUIMHEHHSA/CKacyBaHHA Po3mopsikeHHs Ha pPEryJisipHe CIHCAaHHS Ta MPOJa)X 1HO3EMHOT
Bamroth 70 10:30 roa. mus, 3 AKOro Take Po3nopsypkeHHs He miuisiraTiMe BUKOHAHHIO. Y pasi
orpumanHs bankom 3asBu KiieHTa mnpo npunuHeHHs/ckacyBaHHS Po3mopskeHHs Ha
peryJsipHe CIMCAHHS Ta Mpoaax iHo3eMHOoi BamtoTH miciist 10:30 rox. take Po3mopskeHHs Ha
peryJsipHe CIIMCaHHS Ta MPOJIaXk IHO3EMHOT BaJIIOTH HE MiAJISTaTiMe BUKOHAHHIO 3 HACTYITHOTO
poOOYOro JHSA, SKIIO Mi3HIMUI TepMiH (CTPOK) He BU3HAaYeHUH B 3as1Bi KimieHTa.

bank BmpaBi He BHUKOHYBaTU Po3mopskeHHS Ha peryjispHe CIHMCAaHHSA Ta MPOAAXK
1HO3eMHO1 BaJIOTH Ta/ab0 MPHUIMHUTH HOTO Aif0 MUCHMOBO MOBigomuBIIK KiieHTa mpo me B
pasi nopyumenHs Kinientom [IpaBun, abo sxmio BuKoHaHHS Po3mopsimkeHHS Ha peryisipHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CYINEPEUUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BUIIJIKaX BU3HAYCHUX 3aKOHOJIAaBCTBOM Ta/a0o0 [IpaBuiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJCHHS JOTOBOPY),
MOXKYTh y3TOJUTH OCOOJIMBI YMOBH KYIIiBIIi, MPOJaxKy, 0OMiHy iHO3eMHO1 BamoTh Ha BPY 3a
nopyueHHsM KiieHTa, sIKi BiApI3HAIOTBCS BiJ BU3HaueHMX Jiouumu  [Ipasunamuy,
CrannapTHUMH (pOpMaMH TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHS ®OPBAPJHUX OIEPAIIN KYIIIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opeapaHi omeparii KymiBiIi iHO3eMHOI BaIIOTH JOCTYIHI BUKIIOYHO 1yt KimieHTiB
banky — ropuauuHuX 0ci0, 10 371 CHIOI0Th EKCIOPTHO-IMITIOPTHI Omepallii 3a ToBapu, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

@dopBapaHi omepaiii KymiBiai iHO3eMHOI BaJOTH 3JIHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHX
BaJIIOT, sIK1 BU3Ha4YeH1 bankom.

2.2.2. TlogaHHIO BIIMOBIIHOT 3as1BU IO 3/l iCHEHHs (opBapJHOI omneparlii KymiBii iHO3€MHOT
BaJIIOTH MOBUHHI NIEpeyBaTH neperoBopu Mixk bankom ta KitieHTOM CTOCOBHO 1ICTOTHUX YMOB
dbopBapaHoi omepartii. Y mpoiieci neperoBopiB Mik bankom ta KiienTtoMm mpo 3aificHeHHS
dbopBapaHOi omeparii KymiBial 1HO3EMHOT BaIIOTH (IKCYIOTBCS Ta B  TOAAIBIIOMY
BiJJOOpaXka€ThCsl y BIANOBIAHIN 3asBi: mapa BamioT, GopBapAHUN Kypc, cyma (opBapIHOi
omepailii, fata po3paxyHKiB, po3Mmip DopBapaHOTO TOKPUTTS (3abesneueHHs (opBapaHOI
orepailii), peKBI3UTH 30BHIIIHBOEKOHOMIYHOT'O KOHTPAKTy (HOMEp, Aara, Ha3Ba HEPEe3HUIeHTA)
Ta PEKBI3UTH IHINMUX JOJATKOBHX JTOKYMEHTIB, IO MepeadadeHi 30BHINIHbOSKOHOMIYHUM
KOHTPAKTOM SIK TijicTaBa JJis 3[1HCHEHHs oIiaTh (MUTHA JIeKJIapallis, paXyHoK-(hakTypa, aKkT
TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepauii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIITNM 3 JHIB Ta OUTHIIUM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBITHOI
3asBH.

66



2.2.4. Cyma QopBapaHoi oneparlii B iHO3eMHil BaJIIOTI HE MOKe OyTH MEHILIOIO €KBiBaJIEHTY |
MJH. TpH. 10 Kypcy HBY Ha nenps moromkenHst bankom 3asBu mpo 3/71HCHEHHs (popBapIHOT
oreparii KymiBJi iHO3eMHOI BaJIOTH. MakcUMalbHa CyMa — HE OOMEXKY€EThCS.

2.2.5. ®opBapIHUNA KypC BCTAHOBIIOEThCS baHKOM CaMOCTIHHO 1 3aI€KUTh BIT:

- TIOTOYHOTO Kypcy 0a30BOi BaIIOTH;

- PI3HULI NIPOLEHTHUX CTABOK I10 JETI03UTaX JBOX BAJIOT Ha AATy NOro/pkeHHs baHkoM 3asBu
po 31iHCHEHHS opBapIHOT Orepaiii;

- CTpOKy ¢opBapIHOI orneparii.

2.2.6. Bunaropozga banky 3a BukoHaHHs1 (hopBapHOI omeparlii BKIIOYAETHCSA A0 PO3PAXYHKY
¢dopBapaHOro Kypcy. YTpuMaHnHs baHkoMm BHHaropoau 3a 3fiiicHeHHs GopBapAHOI oneparii
KYHIBJIi IHO3€MHOT BAJIIOTH 3JIHCHIOETHCS Y IOPSIKY, BU3HaueHoMy 1. 2.1.17. ux [IpaBu.
2.2.7. 3asBa npo 3aiiicHeHHs GopBapaHOI omepairii KyIiBiIi 1HO3eMHOI BaJTIOTH BiIMOBITHOT
¢dbopMH TOHAETHCS BIPOJOBXK BCTaHOBiIeHOro bankom mepioxy nii goBeaenux KiieHTy
(dbopBapIHUX KypCiB KyMiBjl BiAMOBIAHOI 1HO3eMHOI BadtoTH. BimmoBimHi ¢GopBapaHi KypcH
KYIIiBJIi 1HO36MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTHIA MEPIoJ.

2.2.8. o 3asBu 1po 31ilicCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi Baimotn KirientoMm
nonaetscsi banky iH(popMallis Ta JOKYMEHTH, sIKi € MiICTaBOIO Jis 3/1HCHEHHS BiIMOBIAHOT
dbopBapaHOi ormeparlii KymiBm iHO3eMHOI BamoTu. Ilepemik 3a3HadyeHoi iHpopMarii Ta
JIOKYMEHTIB BCTaHOBJIIOETHCS BaHKOM BiANOBIAHO O YMHHOIO 3aKOHOAABCTBA YKpaiHM 1
JIOBOAUTHCS 10 Bimoma KitieHTa nuisixom po3MmilieHHs iX mepemiky Ha [HTepHeT-cTopiHii
banky a6o y Bigainenni banky. I1ix yac po3risiay 3asBu mpo 3aiiicHeHHs popBapIHOi onepariii
KyIiBJi iHO3eMHOI BamoTH baHk Mae mpaBo BuMaratu y KirieHTa mopaHHS JTOZATKOBHX
JIOKYMEHTIB, SIKI HE BKa3aHl y BHILEBKa3aHOMY IEpeIiKy, a TaKOX JHOKyMeHTIB (iHdopmaiiii),
10 Ja{yTh 3MOTY 3/TIHCHUTH:

- aHaui3 iHaHCOBOI oreparlii (HaMipiB 31icHEHHS (iHAHCOBOI omeparlii) Ta il yYaCHHKIB;

- 3axoau Hanexnoi nepeBipku Kitienra.

2.2.9. YV pasi jgonaepkaHHs BCiX, mnependadeHuX nuMHu IIpaBuiaamMu Ta 3aKOHOJABCTBOM
VYkpainu, Bumor 1o 3asiBu KitienTta npo 3/1iicHeHHs BINIOB1AHOT opBapiHOI oneparii KymiBii
1HO3eMHO1 BaJIIOTH TaKa 3asBa IMiJUIArae MorokeHHo bankom.

2.2.10. ®akt moromkeHHs, moganoi Kiienrom 3asiBu mpo 3xilicHeHHs (opBapaHoi onepartii
KyHiBJII 1HO3eMHOI BaJIOTH, MIATBEP/UKYETbCA LUIAXOM chucaHHd bankom ®opBapaHOro
noKpuTTs. KITEHT MOrouKy€eThes, 0 B MOMEHT cricaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae unHHICTh DopBapaAHUl JOrOBIp, YMOBH SIKOTO BUKJIAJCHI Y BiANMOBIIHIM 3asB1 KitienTa
uux [IpaBunax ta Tapugax banky 1 KiieHT 30008 s13y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TAKUX
YMOB.

2.2.11. bauk Bigxwuisie monany KirieHToM 3asiBy TIpo 3/1ilCHEHHS opBapIHOT onepartii KymiBii
1HO3eMHO] BaJIIOTH y BUIAJKaX:

- HenoJIaHHs a0o0 MoJIaHHS HEMOBHOI 1H(opmalii Ta/abo TOKyMEHTIB (B TOMY YHCII1 101aTKOBOT
iH(popMallii Ta T0AaTKOBUX TOKYMEHTIB), SIKi HeOOX1aH1 1S 31licHeHHs (OopBapAHOI oreparii
KYIBJIl 1HO3€MHOI BaJIIOTH;

- HEBIAIMOBIAHICT 3a8BU MpPO 37iMCHEHHs (opBapaHOI omnepalii KymiBii iHO3eMHOI BallOTH
TUIOBIN GopMi Ta iHIIUM BuMoram 1ux [Ipasui;

- IOJJTaHHS 3a5BU B1IMOB1IHOT hopMH TIpo 3/1iHiCHEHHS (opBapaAHOI onepallii KymiBili iHO3eMHOT
BaIIOTH 3 (OpBAPIHUM KypCOM, BU3HAYEHUM JIJISI IEPIIIOTO TIEPioy B Oy Ib-SIKUIl MOMEHT Yacy
JPYToro Ta HaCTYMHHUX NepioAiB (32 YMOBH 3MiHU ()OPBAPAHOTO KypCy);

- He3abe3nedyeHHs] KilleHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, BKa3aHOMY Yy BiJIIMOBIIHIN
3agB1 Mpo 3iiiicHeHHs (opBapaHOi omeparlii KymiBiai iHo3eMHOi Bamotu, PopBapaHOro
MOKPUTTS B MIOBHOMY 00Cs31;

- KOJIU BUKOHaHHS (opBapHOI orepalii mpu3Be/e 10 HasBHOCTI O3HAK 37iiicHeHHs bankom
PU3MKOBOI JISJIBHOCTI Ta BHHHMKHEHHS TMIJCTaB YBakaTH, IO XapakTep abo HacHiaKu
¢iHaHCOBUX omepalliii MOXXyTb HECTH peaylbHy a0o MOTEHLINHHY HeOe3NeKy BUKOPUCTaHHS
YIIOBHOBYKEHOTO 0aHKY 3 METOIO Jierami3ailii (BiAMUBaHHS) TOXOIB, OJEP>KaHUX 3JIOYMHHUM
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HUIIXoM, (iHaHCYBaHHSA TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOro
3HULICHHS;

- B IHIIIUX BHITAJIKAX, epeadadeHux numu [IpaBunamu Ta/abo 3aKOHOAaBCTBOM Y KpaiHH.
2.2.12. Y Bunaaky BiaxuieHHs nmogaHoi KimieHTom 3asBu mpo 37ilicHeHHs popBapaHOI onepartii
KYIBJIl 1HO3eMHOI BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO POOOYOro JHS 3 JHS BIIXHUICHHS
BKazaHoi 3asBW, Hajacwiae KiieHTy moBigomiieHHs (TUcbMOBO abo depe3 Cucremy abo
Cuctemy onnaiiH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
MOJaHO BIAMOBIAHY 3asBY)) PO BIAXUJICHHS TAaKOi 3a5BU 3 BKA31BKOIO HA IMICTABY ISl TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus Kiientom 3000B’s3aHb 3a DopBapaHUM JOTOBOPOM 3a0€3MEUyETHCS
@opBapAHUM TOKPUTTAM, a caMe KOIUTaMH, SKi aKyMyJroloThcsi Kili€eHTOM Ha paxyHKY,
BH3HAYCHOMY Y 3asBl Npo 3ilCHEeHHs (OpBapAHOI omepallii KyIiBjli 1HO3€MHOI BaJlOTH Ta
CIHCYIOTHCSI B MOMEHT TOTO/KeHHsI baHKOM BiAMOBiAHOT 3asBU Mpo 37iiicHeHHs (hopBapIHOi
orepallii KymiBji iHO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO TMOKPHUTTSA As 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3eMHOI BaJIOTH BHU3HAYAETHCS BIJMOBIIHO JI0 CYMH Ta CTPOKY 3IiMCHEHHS (opBapaHOi
orepariii (mepioty Bia JHS TOJAaHHS 3as8BU 10 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi onepariii;

- Bix 8 mHiB 10 1- ro micsms — Bix 20% cymu GopBapaHOT onepartii;

- Bia 32 nHiB 110 3-X MicsauiB - Big 30% cymu ¢opBapaHoi onepariii;

- moHan 3-x micsmiB — Bix 50% cymu dhopBapaHOi onepartii.

dopapaHe NOKPUTTSA NoBepTaeThest KilieHTy y 1eHb BUKOHaHHS HUM yMoB opBapaHOro
JIOTOBOPY, Ha paXxyHOK, BKa3aHWH y BiAMOBIAHIN 3asBi mpo 31ilcHeHHs (opBapaHOi oneparii
KYIiBIIi 1HO3€MHOI BaJIIOTH.

2.2.15. ®opsapaue mokputTs KilieHTOBI HE MOBEPTAETHCS Y BUTIA/IKAX:

- BigKJIMKaHHS (LUIIXOM MOAaHHS MUCbMOBOI 3asBU abo0 uepe3 Cucremy/CucteMy OHJIaiiH-
6ankiary «KPEJJOBAHK») Kmientom nomanoi HuM 10 banky 3asBu mpo 3aiCHEHHS
(dbopBapAHOi oneparii KymiBiIi-IHO3eMHOI BaJIIOTH B LILIOMY YM B YaCTHHI,

- He3abe3nedyeHHs KilieHToM HasiBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKUM BKa3aHUM Yy BIATOBITHIN
3asB1 MpoO 37iiicHeHHs (QopBapAHOI omeparii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOULITIB B HalllOHAJIbHIA a00 1HO3EMHI BalllOTI y JI€Hb CNMCaHHA BaHKOM TakuxX KOMITIB 3
METOI0 KYMIBIII/MPOIaXy 1HO3eMHOT BaJIFOTH BiIMOBIAHO A0 3asBu KiieHTa;

- y BUnajKky noganss KiieHToM HenpaBauBoi iHQopMallii y 3asB1i Ipo 3A1iCHEHHS (pOopBapaAHOT
oreparlii KymiBJli 1HO3eMHOI BaJlIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3aiiicHeHHs (hOpBapAHOI Omepallii KymiBil 1HO3€MHOI BaJIIOTH;

- B IHIIMX BUMAJKaX, nependaueHux numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KiieaToM moganoi HUM 10 baHky BiAMOBIIHOT 3asBH PO 3IHCHEHHS
¢dopBapIHOi oneparlii KymiBii IHO3eMHOI BAJIIOTH B YaCTUH1, MOXJINBE, KO0 cyMa (GOopBapAHOT
oreparlii He Oy/ie MeHIlIe HIXK MiHIMaJIbHa CyMa TaKoi ornepariii, Bu3HaueHa nuumu Ilpasunamu.
IIpu boMy y Oynb-sIKOMY BHUMAIKy 4yacTuHa cyMu PopBapJHOro MOKPHUTTA, MPOIMOpLiiiHA
BIJIKJIMKaHIH cyMi GopBapiHOi onepailii baHkom He moBepTaeThCsl.

2.2.17. BpaxoByroun mnojoxeHHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHaHHS
norokeHoi bankowm 3asBu KitienTa npo 371iicHeHHs popBapiHOI omnepailii KymiBii iHO3eMHOT
BaIIOTH 3 BUHU baHky, baHk 30008 si3anuii mosepuytu Kiienty cymy ®opBap1Horo HOKpUTTS
y HOBHOMY OOCS31 Ta CIUIATUTU HPOLEHTH 3a KOpUCTyBaHHS Komramu KiieHTa y po3mipi
o6umikoBoi craBku HBY, sika nisa BpomoBxk kopuctyBaHHs bankoMm komtamu ®@opBapIHOro
MTOKPUTTSI, 32 KO’KEH JIEHb 3 MOMEHTY cricaHHsi bankom ®opBapHOTo MOKPUTTS i A0 JTHS, IO
nepexaye nHIO noBepHeHHs DopBapaHoro nMokpurts KiieHToBi.

2.2.18. SIxmo crmmB OyIb-SIKOTO CTPOKY/HACTaHHS TEPMiHYy BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®opBapIHUM JOTOBOPOM NpHUNANAE HA CBATKOBHH/BUXIIHUN ab0 HEpoOOUMI
JIeHb (B TOMY YHCI y KpaiHax, BATIOTH SIKUX KYIyIOThCS) BIAMOBIHE 3000B sI3aHHS TTIOBUHHO
OyTM BUKOHaHE Yy TmepIiuii poOOuYMil JeHb, MO0 HAacTymae Micias  BiJINOBIIHOTO
CBATKOBOTO/BHUXIJTHOTO a00 HEpOOOYOTO JTHS.
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I''TABA 3. BUKOHAHHSA PETYJIAPHUX IVIATEKIB

3.1. PerymsipHi rutaTesxi 311HCHIOIOTHCS. HA YMOBaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Y KpaiHH,
IIpaBunamu, Tapucdamu, yxinageHuMm JloroBopoM OaHKIBCBKOIO paxyHKY Ta MiJIMCAaHUM
3rigHo 3 CranaapTHOIO (HOpMOIO TOKyMEHTIB Po3nopsmkeHHsIM Ha cricanHs KomTiB (logaTtok
Ne3.1. no IpaBwmn).
3.2. Ilpu Bu3HaueHi yMoB 3ailicHeHHs bankom Perymsipuux mnarexis B Po3nopspkeHHi Ha
cnvcaHHs KowTiB KilieHT Mae MOKIIMBICTh BCTAHOBIIIOBATH (DIKCOBaHY CyMy IlepepaxyBaHb
a00 3a/1aTu iHIIy cyMy (HOpMYJI010 (JITOPUTMOM) Ta BCTAHOBJIIOBATH TaKy MEPIOIUYHICTD
PerynsipHux 1uratexis:

e IIOJICHHO;

e  IIOTH)XKHEBO;

e IIIOMICSYHO;

e IIOKBAPTAJILHO;

e  IIOPIYHO.
3.3. bank He BuKoHye Perymspuux miarexiB KiieHta momo mepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1 300piB (000B’ I3KOBUX ILJIATEXKIB) 0 OFO/DKETIB Ta/ab0 IepikaBHUX IITTLOBUX
¢doHxiB, Ta oriaTy BUHaropoau banky.
bank He Bukonye Peryinspai miarexi KiieHTa y HacTynHUX BUIaKax:
- HeIOCTaTHOCTI/BiacyTHOCTI KomTiB Ha [lorouHomy paxynky KiieHta mis BUKOHaHHS
PerynspHoro miatexy ta/ado oruiati BuUHaropoau banky;
- HakmaaeHHs apemTy Ha llorounwii paxyHok KiieHTa M Ha KOIITH, IO 3HAXOISATHCS HA
ITorounomy paxyHky KiieHTa BiANOBIAHO /10 3aKOHOJABCTBA Y KpaiHu;
- 13 PaxynkiB Kii€eHTa 3 crnemiaJlbHUMH peXKMMaMH 1X BUKOPUCTAHHS, IO BIAKPUTI y
BUIIQ/IKaX, BU3HAYCHHUX 3aKOHO/IAaBCTBOM YKpaiHH,;
- Y BUIIQJIKaxX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpainu B cepi [IBK/DT;
- 3aMOpPOXEHHs aKTHBIB a00 3YNUHEHHsS BHJATKOBHX omepaliil 3a IloToyHuM paxyHKOM
Kitienta BiAMOBIAHO TO BUMOT 3aKOHOJIaBCTBA Y KpaiHu;
- 3a paXyHOK oBepApadTy;
- B IHIIUX BUIMAJKAX 3T1THO 3 AIFOYUM 3aKOHOJIABCTBOM Y Kpainu Ta/ado [IpaBunamu.
3.4. IIpo HEMOXJUBICTb BUKOHAHHs PerysispHoro ruarexy y 3B’s3Ky 13 BIJCYTHICTIO a0o
HepocTaTHICTIO KowTiB Ha [lorounHomy paxynky Kiienta, bank nosinomise Kiienra ne
Hi3HIIIEe HACTYMTHOTO baHKIBCHKOTO JHS.
3.5. Y Bumazaky BinMoBH Bix PerynsipHoro mnatexxy KimieHT nomae 1o banky po3nopsmkeHHs
PO BiAKJIMKAHHS TIATIKHOT IHCTPYKIII1/3ro/Iu Ha 3/IIHCHEHHS TUIaTIXKHOI orneparlii (1oB’ 13aHuX
IUIATKHUX omepariiil), 3riHo 3 1. 8.12. ri1. 8 po3x. I [IpaBui. IloganHs Takoro po3nopsKeHHs
NPUINIMHSE BUKOHAHHS PeryispHOro miarexxy 3 HacTYNMHOro BaHKIBCBKOro JHS 3a JIHEM
OTpUMaHHSI BaHKOM Takoro po3mopsiKEeHHS.
3.6. Kiient, mpu HeoOXiJHOCTI MPU3YNUHUTH BUKOHAaHHSA bankom Perynsphoro muarexy,
nonae a0 baHky 3asBy NoBUIbHOI popmH, B sIKii 3a3Hayae BIANOBIAHUN MeEpiof, Ha SIKUI
HEOOX1JTHO MPU3YIMHUTH BUKOHAHHS PeryispHOro miaTexy.
3.7. Buxkonaunus bankowm Perymsipaux miatexiB KiieHTa IpUNHHSETHCS Y BHITAJIKY
- 3akpuTTA [I0TOYHOTO paxyHKy, 3 IKOTO 3/AiHCHIOBAINCS PerynspHi miarexi;
- 32 PO3MOPSA/DKEHHSM TPO BIAKIMKAHHS TUIATDKHOI IHCTPYKIi/3romu Ha 3iHCHEHHS
IIATKHOT onepaiii (MoB’I3aHUX TUIATIKHUX OmNepalliit), moganuM 3rigHo 3 1. 8.12 [Ipasun;
- mpunuHeHHs Aii JJoroBopy 0aHKIBCHKOTO PaxyHKY;
- TIOBEpPHEHHS IJIaTexy BiA OaHKy-OTpUMyBaya, MpU 3MiHI PEKBI3UTIB OTpUMyBaya YU
3aKpUTTS paxyHKY OTpUMYyBaua, BkazaHH1 KilleHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOLITIB
TOLIO;
- 1HIIMX BUMNAJKaX, NepeadauyeHuX YNHHUM 3aKOHOJaBCTBOM Y Kpainu Ta/abo [TpaBunamu.
3.8. Skmo, 3rimHo momanux Kiientrom no banky Posmopsmpkenp Ha CHMcaHHS KOIITIB,
nepeadavyeHo BUKOHAHHS baHKoOM NeKinbKoX PeryisipHuX 1iaTexiB OHOYACHO IO OJTHOMY i
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toMy X IlorouHomy paxyHky KirieHTa, ueproBicTh iX BUKOHaHHS BU3HAYA€THCS BUXOIIYU 3
MOPSIAKOBOT HyMeparlii mogaHux 10 banky Po3mopsikeHb Ha CriMCaHHs KOIITIB, KPIM BUITA/IKIB
nUCHbMOBOTO noBiomiieHHst KitienTom banky npo iHIIMKA TOPSIIOK TaKOi 4eproBOCTi.

3.9. V pa3si HegocratHocTi KomTiB Ha [IoTOUHOMY paxyHKy 11l BAKOHAHHS Po3mopsmkeHHs
Ha CIIMCAaHHS KOILTIB B MOBHOMY 00cs31, PerynsapHuii mnatixk BUKOHY€eThCSl BaHKOM JTuIIIe mics
Ha/IX0/pKeHHS Ha [ToTouHUMI paXyHOK KOIITIB y HEOOXiTHOMY JUIsi BUKOHAaHHs PerynispHoro
iatexy oocssi. [Ipu npomy, bank He Hece K0IHOT BIAMOBIAATBHOCTI 3a MOPYIICHHS CTPOKIB
(TepMiHIB) CIIMCaHHS CyM TPOIIIOBUX KOIITIB.

I'JTABA 4. IIEPEKA3 I'OTIBKHA

4.1.  Tlepeka3 roTiBKH 3/11HCHIOETHCS Ha YMOBaX, BCTAHOBJICHHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBwnamu, Tapudamu, JloroBopoM OaHKIBCHKOTO paxyHKy abo JloroBopom mpo mepekas
roTiBKH (yKJIaaeHuM 3TiaHo 3 CTaHmapTHO (HOopMOrO JOKyMeHTIB, mo € Jlomatkom Ne 4.3 no
[TpaBui), a Takox mignucanuM CtopoHamu Po3mopsyKeHHSIM Ha Iepeka3 roTiBKU (3TiHo 3
CrangaptHoro popMoro T0KyMeHTiB, 110 € JlogatkomNe4.1. no [IpaBum).

4.2. bank npuiimae Bia IlnaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIC)KHUM YUHOM O(OPMIICHUMHA
KacOBUMHU JIOKyMEHTaMH, (hopMa SKMX BCTaHOBIIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KilieHTa TOTiBKa, B HAJIEXKHIN cymi, mnepekasyerbcs bankom Ha
[Torounnii paxyHok KiieHta, Bkazanuii y Posmopsipkenni Ha Ilepekas roTiBKM, HE Mi3HIIIE
HACTymHOTo baHKiBCHKOTO JHS, Micis qHs BHeceHHs [ImaTHukom rotiBku 10 kacu banky.

4.4. bank He 3[1liCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JIOMYIICHI
BHIIPABJICHHS 200 HE 3allOBHEHI Ta/a00 HEBIpHO 3aIlIOBHEHI BCI PEKBI3HUTH.

4.5. 3mina ymoB Ilepeka3y roTiBkH, 3a3Ha4yeHHX B PO3MOpSIKEHHI Ha TMepeKa3 TOTIBKH,
3MIACHIOETHCS IIUISIXOM CKacCyBaHHS J1if04oro Po3mopsikeHHs Ha MepeKas rOTiBKH (3T1THO 3 11.
4.9 niei I'maBu IlpaBun) Ta yknagenns CtopoHamMu HoBOro Po3mopsmkeHHs Ha mepekas
TOTiBKU. Y BHUINAJKy He noganHs 10 banky HoBoro Po3mopskeHHs Ha mepekas3 roTiBku Ta/abo
He ckacyBaHHs KilieHTOM HeakTyanbHOro PosmopsakeHHs Ha mepekas roTiBKu, baHk He Hece
BIAMOBIMANLHOCTI 3a [lepekas ToTiBKM 3TiIHO HeaKTyadbHUX g KiieHTa yMOB 31HCHEHHS
JIaHO1 oTmeparrii.

4.6. KiienT 3000B’si3yeTbesi HanmaBaTh [lmaTHWKaM akTyalbHI TUTATDKHI PEKBI3UTH  JUIA
MPaBIJILHOTO 3alIOBHEHHSI HUMHU KaCOBUX JOKYMEHTIB, a TaKOX MOBiAOMIATH [1naTHUKIB mIpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth KiieHra.

4.7. Ilepenik Ta MiCIe3HAXO/DKEHHS MiApo3AUTiB baHkKy, depe3 Kacu SKHX JOIYCKa€ThCS
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y BUMAJKy, SKIIO Taka yMoBa Bu3HaueHa KiienToMm y Po3mopsakeHHi Ha mepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 371iiCHEHUX NepeKkasiB rOTIBKY, Y BUTIIAI 1HPOpMAIIITHIX
¢aitniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi popmu nokyMeHTiB (JlonaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeThest KimieHToB1 HE Mi3HINIE HACTYMHOTO BaHKIBCHKOTO JHS Bil
natu 3aiicHeHHs [lepeka3y roTiBKH, IIISTXOM HaIllpaBJICHHS Ha 3a3HaueHy B Po3mopsiikeHHi Ha
repeKas TOTIBKHU eIeKTPOHHY azapecy Kitienra.

4.9. Po3nopsi/pkeHHST Ha MepeKa3 TOTIBKM CKAacOBYEThbcs HUIIXoM moaaHHs Kiientom banky
PO3MOPSKEHHS] PO BIAKIWKAHHS TUIATDKHOT THCTPYKINI/3TOAM Ha 3MIMCHEHHS TUTATIKHOI
ornepauii (OB’ s13aHUX IUIATDKHUX orepartiii), 3rigHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [loganus
TaKOTO PO3TOPSHKCHHS IPUTIHSIE BUKOHAHHS [lepeka3y roTiBKH 3 HAaCTYIHOTO baHKiBCHKOTO
TIHSI 32 THEM OTPUMAaHHS BaHKOM Takoro po3nopsiayKeHHs.

4.10. PosmopsypkenHsM Ha [lepeka3 TOTIBKHM, HA BUKOHAHHS SIKOTO IPOTSTOM POKY He OyIiio
MIPOBE/ICHO >KOJHOI omepallii, BTpaya€ YMHHICTh Ha HACTYIHHUH JEHb MICNs CIUIMBY CTPOKY,
BCTaHOBJICHOTO UM TTyHKTOM [IpaBmi.
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I')TIABA 5. OBCJIYT'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayae nepepaxyBaHHs KiieHToM KOIITiB
3 METOI0 BWIUIATH 3apOOITHOI TIaTH Ta/ab0 1HIMMX BUILIAT (CTHUICHJIi, TpeMii, JOIIaTH,
Ha/j0aBKM, BUHArOpPOJM, MaTepiajbHI BHIUIATH, TAapaHTiIHHI 1 KOMICHCAIlIWHI BUIUIATH,
nepeadayeHi YMHHUM 3aKOHO/AaBCTBOM) Ha TpaH3UTHUM paxyHOK baHKy JUIsl HacTymHOro ix
nepekasy baHKkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BIAKPHUTI B baHKy
Ta/abo 1HIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIjlaTHOTO HPOEKTy baHk y MOpsakKy Ta Ha yMmoBax,
BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM Ykpainu, IlpaBunamu, Tapudamu ta CrangapHumu
(bopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3UTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHToM KOMITIB Ha BHUILIATy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BUIUIAT YYaCHHUKAM
3apIUIaTHOT'O NPOEKTY;

- nepeKasye KOIMITH Ha MOTOYHI paxyHKH YYacCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOILTIB, NepepaxoBaHux KiieHToM Ha TpaH3UTHUHA PaxyHOK;

- BiIKpHUBae 3a iHimiaTuBOlO KilieHTa TOTOYHI paxyHKH Y4YacHUKaM 3apIUIaTHOTO
MIPOEKTY JIJIS 3apaxyBaHHs 3ap0OITHOI TUIaTH Ta/ab0 1HIIKUX BUILIAT.

[lpaBuna, B YacTMHI yMOB MO0 OOCITYroBYBaHHS 3apIUIaTHUX IPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO [i0 Ha BigHocuHU MK bankom i1 opranamu IlenciitHoro Qoumy
VYkpainu Ta/abo opraHamMy COLITBHOTO 3aXWCTYy HACEJCHHS CTOCOBHO BHUIUIATH TICHCIH Ta
IPOLIOBOI JIONMOMOIHM iX ojiepkyBauaM 3riiHo 3 [lopsaxoMm BUIUIATH HEHCIH Ta TpOIIOBOi
JIOTIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKaX, 3aTBEpKEHUM ocTaHoBoro Kabinety MiHicTpiB
VYkpainu Ne 1596 Bin 30 cepriust 1999 p.

5.2. OOcnyroByBaHHS 3apIUIATHOTO MPOEKTY 3AIHCHIOEThCS BaHKOM TIpy yMOBI yKIJIaJIeHHS
Croponamu [loroBopy o6ciayroByBaHHs 3apIuiaTHOTo npoekty (domarok 5.1 no IIpasun).

5.3. B mexax o0cimyroByBaHHS 3apIutaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKH B banky ¢i3nunux ocib, ski (paxyHKH) BIIKpUTI 5K 3a 3BepHEeHHAM KitienTta
B MeEXax O0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIMX IIJCTaB, SKIIO TaKe
3apaxyBaHHs KOILUTIB HE CyNepeuuTh 3aKOHOMABCTBY YKpainu, mum IlpaBunam, IlpaBunam
HaJaHHS KOMIUIEKCHMX OaHKIBChbKUX mocnyr ¢izuynum ocobam y AT «KPEJOBAHK»,
po3mimieHMM Ha IHTepHeT-cTopiHIi banky, BHYTpimHIM mpaBuiaaM baHky Ta iHIIUM
JOKYMEHTaM, II0 3aCTOCOBYIOThCS Y BaHKy, a TakoK TOMOBJIEHOCTSM BaHKy Ta BiAMOBIIHUX
¢i13uyHMX 0Ci0.

5.4. BuroronenHs ta Buaada BIIK no [loTtounux paxyHkiB Y4yacHUKIB 3apIUiaTHOTO
MIPOEKTY, KPEAUTYBAHHS [IUX PAXYHKIB HE perytoeThest nuMu IpaBunamu.

5.5. Po3mip omnatu 3a o0cayroByBaHHsI 3apIilaTHOTO MPOEKTY BU3HAYAEThCA J[oroBopom
00CITyroByBaHHS 3apIuiaTHOro npoekty Ta Tapudamu banky.

bank 31ilicHI0€ 00CITyroByBaHHSI 3apIUIaTHOTO MPOEKTY MpU YMOBI oriatu Kiientom
bankiBcbkux nociyr. B pasi Heoruiatu bankiBeskux nociyr Kiientom, bank mae npaBo He
3/11HCHIOBATH 0OCITyTOBYBaHHS 3apIUIaTHOTO MPOEKTY (MMOBHICTIO @00 B YaCTHH1) 10 OTPUMaHHS
MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

Sxmio iHNIe HEe BU3HAYEHO NMPSIMO J[oroBOpOM 0OCITyrOBYBaHHS 3apIUIATHOTO MPOEKTY
Ta / abo Tapudamu, To ornara baHKIBCbKHMX MOCIYT 3 00CIyrOBYBaHHS 3apIljIaTHOTO MPOEKTY
3a0e3neuyerhes KimieHTOM 10 moyaTKy HajaHHS baHKOM BiAMOBITHUX MOCIYT.

5.6. bank e misHime 10 (mecsitu) baHkiBchbKUX AHIB Bif AHS mignucaHHs CTopoHaMHU
JloroBopy 0OCIIyrOBYBaHHSI 3apIUIATHOTO TPOEKTY BiAKpuBae TpaH3WTHHUNA pPaxyHOK JUIs
3apaxyBaHHs1 KIIi€EHTOM KOIUTIB, HaJIEKHUX JO MEpeKa3y Ha MOTOYHI PaxyHKH YYacCHHUKIB
3apIuIaTHOTO MIPOEKTY.

IIpo BinkputTst TpanzutHoro paxyHky KiieHToBi HajmaeThcs IHpopMmarliiiHe MOBiITOMIICHHS
PO BIIKPHUTTS pPaxyHKy, 3TiAHO 3 BcTaHOBJIeHOH CTaHAapTHOWO (HOPMOIO TOKYMEHTIB
(HomaTtok Ne 5.2. no IlpaBui).

5.7. KiieHT nmepepaxoBye CyMy KOIITIB, HAICKHUX J0 BHUIUIATA YYaCHUKAM 3apIuIaTHOTO
MPOEKTY, HAa TPaH3UTHHUH paXyHOK JJIS TOJANIBIIOTO Nepeka3sy baHKOM KX KOIITIB HA MOTOYHI
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paxyHKH Y4acHHUKIB 3apIjIaTHOTO MPOEKTY Ta Hajae banky CymnposigHy BigomicTs (JlomaTok
5.3 no IlpaBwi) 3 3aMOBHEHUMH JTAHUMH IS TIepeKasy baHKOM KOIITIB HAa MOTOYHI PaxXyHKH
VY4acHUKIB 3apIIaTHOTO MPOEKTY.

5.8. [lna mepeka3y komTiB Ha TpaH3uTHUN paxyHOK KIIi€EHT BHUKOPHCTOBYE IUIATIKHY
THCTPYKIIiO 3TiJJHO 3 3aKOHOJAABCTBOM Y KpaiHH.

Y rpadi «lIpu3HayeHHs TUIaTEeXKy» IUIATDKHOI IHCTPYKIi, 3riqHO 3 sKor KirieHToMm
3MIIACHIOETHCS MTepepaxyBaHHs KOMTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BKa3zaT mepion
Ta BUJ BUIUIATH (3apo0iTHa muata (aBaHC, BIAMYCKHI, PO3PaxyHKOBI TOIO) Ta/abo0 iHIII
BUILJIATH - CTUNCHJIS, TpeMis, IoriaTa, Hag0aBKa, BUHAroOpojia, MaTepiajibHa BHUILIATA,
rapaHTiiiHi i KOMIIEHCAIiiHI BUILIATH, TIepeadadyeHi YHHHIUM 3aKOHOaBCTBOM, TOIIIO).

5.9. V¥ pasi BxmouyeHHs 10 CympoBiIHOT BIIOMOCTI JaHUX JIJIS IEPEKa3y KOIITIB HA MOTOYHI
paxyHkH ¢iznuHux oci6 B banky, BiAKpuTux He 3a 3BepHeHHIM KitieHTa, a 3 IHIIUX MmijicTaB (3a
BUHATKOM THX PaxyHKiB, fKi HE BIANOBiTaroTh BUMoram 1. 5.3 miei ['maBu IlpaBui), ocobwu,
SIKUM 111 IOTOYH1 paxXyHKH BIIKPUTI, TAKOK BBAXKAIOTHCA Y YaCHUKAMHU 3apIUIATHOTO IIPOEKTY.

5.10. bank mepepaxoBye KOIITH HA MOTOYHI PaXyHKH YUYACHHKIB 3apIlIaTHOTO MPOEKTY HE
Mi3HIIIE HACTYNMHOTO BaHKIBCHKOTO JHS Mmicisa nepekasy KilieHToMm BiIIMOBITHUX KOIITIB Ha
TpansuTHuil paxyHOK Ta oTpuMaHHs bankom HanexHuM yrHOM odopmienoi CympoBigHOT
BIJIOMOCTI, 3TiJIHO 3 BcTaHOBIeHO CtaHmaptHoro ¢gopmoro nokymenta (domatox Ne5.3 no
[IpaBuin).

5.11. bank 3ailicHIOE 3apaxyBaHHS KOIITIB YYaCHHMKaM 3apIUIaTHOrO INPOEKTY 3a YMOBHU
ornatu Kimienrom nociyr banky 3a JloroBopom 006cayroByBaHHS 3apIUIATHOTO MPOEKTY.

5.12. CynposigHa BinomicTs HagaeThesi Kiienrom baHkoBi 0fHUM 3 ABOX IIJISXiB:

5.12.1. Ha mamepoBHX HOCISIX y BOX NMPHUMIpHUKaxX Ha BifaigeHHs baHky, sike 00CiIyroBye
3aprutatHuii npoekT Kiienra;

5.12.2. YV Burnsiai eneKTpoHHOTO JOKYMEHTA 3 HaKJIaAeHHIM EneKTpoHHOT0 miAnucy 3acodamu
Cucremu (3a gomomorow (yHkuioHanbHOCTI «eSalary»). EnextponHuil mianuc mae OyTu
TaKWM, BUKOPHCTAaHHS SKOTO Tepen0adeHo s UX [iJIel yMOBaMHU BUKOpUCTaHHS CHCTEMHU.

5.13. V Bumanky mnomanHa Kiientom CymnpoBigHoi BigoMocti 3acobamu Cucremu,
enekTpoHHa CyIpoBijHa BIJOMICTh 3 BiAMITKaMu baHkKy npo ii oTpuMaHHS, BU3HAYECHUMH
CrangaptHoro Gopmoro nokymenta ([Jonatox 5.3), He HagaeTbes KiieHToBI. 3a 3BepHEHHSIM
Knienta bank Hamae KiientoBi 3acBigueHy baHkoM mamepoBy Komio €JI€KTPOHHOI
CynpoBiziHOi B1IOMOCTI, OTpUMaHOi 3aco6amu CHCTEMHU 3 TPOCTABICHHAM B1IMITOK baHKy mpo
otpumanHs 3acobamu Cucrtemu CynpoBiHOT BITOMOCTI.

5.14. Sxmo CynpoBiHa BiIOMICTh MICTHTh HEMOBHI JaHi a0 HE MICTUTh YCIX JIaHUX, Kl
BuMaratroTecsi CranpapTHoro ¢opMoro jnokymeHta (Jonmatox 5.3), 3a BHHATKOM rpadu
«/lonatkoBa iHdopmarmis», Ta/abo ki BumaratoThes IlpaBunamMm Ta/abo0 YMHHHUM
3aKOHOJIaBCTBOM, 200 MiCTHTb IIOMIJIKH, HETOYHOCTI III0JI0 JaHUX, HassBHUX B BaHKy, TOIIO, TO
y baHky He BHMHHKae OOOB’A30K 3apaxOByBAaTH KOIITH HA MOTOYHI PAaxXyHKH YYaCHUKIB
3apIUIaTHOTO MPOEKTY 3a Takoro CyIpoBiHOIO BIJOMICTIO.

VY pa3i 3akpuUTTS TOTOYHUX pPaxyHKIB (xoda © OIHOro) Y4YacHUKIB 3apIjaTHOTO
MpoeKTy, 3a3HaueHux Kimienrtom y CynpoBiaHiil Bimomocti, abo orpumanHs bankom 3asBu
VYdyacHMKa 3apIUIaATHOTO MPOEKTY MPO 3aKPHUTTA IOTOYHOTO pPAXYHKY, 3a3HAYEHOIo Y
CympoBigHiit BimomocTi, a6o skmo CympoBigHa BIIOMICTH Tepeadadae mepeka3 KOIITIB Ha
MOTOYHI paXyHKH B baHKy, Ha sKi He MOXYyTb OyTH MepeKa3aHi KOIITH, 110 OYyJIM 3apaxoBaHi Ha
TpansutHuii paxynok (m. 5.3 uiei I'maBu IlpaBun), y banky He BuHUKae 00OB’A30K
3apaxoByBaTH KOIUTH Ha MOTOYHI PaxyHKM YUaCHMKIB 3apIUIATHOTO MPOEKTY 3a TaKOIO
CympoBiTHOIO BIIOMICTIO.

5.15. Skmio HasBHA Ha TpaH3UTHOMY paxyHKY CyMa KOIITIB MEHINA BiJl CYMH, 3a3HAa4€HO] y
CynpoBigHill BIIOMOCTI Ui NIepeKa3y KOLITIB Ha MOTOYHI PaxXyHKH YYacHHUKIB 3apILUIaTHOTO
NPOEKTY, TO baHK HE NMPOBOAMUTH 3apaxyBaHHS KOIITIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIuIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MpOoeKTy KilieHT mMae mpoBOIUTH
omaty banky 3a o0ciyroByBaHHs 3apIIaTHOTO MPOEKTY IIJISTXOM MEepepaxyBaHHs KOUITIB Ha
TpaH3uTHUH paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKoM 1 mpW LbOMYy, HasBHa Ha
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TpaH3uTHOMY paxyHKy CyMma KOIITIB MEHIIIA BiJ 3araJlbHOTO MiJCYMKY CyMH TaKoOl IUIaTH Ta
CyMH KOINTIB, 3a3HadeHoi y CymnpoBiJHIM BiAOMOCTI IS 3apaxyBaHHs KOINTIB HAa MOTOYHI
paxyHKH YYacHHKIB 3apIUIaTHOTO MPOEKTY, TO BaHK He MPOBOIUTH 3apaxyBaHHS KOIITIB Ha
MMOTOYHI PaXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIINOBINANBHICTE 3 YCIX NHUTaHb, TIOB’SI3aHUX 3
onojaTkyBaHHsaM, Kitienta Ta/abo Y4acHUKIB 3apIjIaTHOTO MPOEKTY, BIAMOBIIHO 10 YMHHOTO
3aKOHOJABCTBAa YKpaiHH, a TaKOXK 3a CTPOKU npoBeneHHs KiieHToMm Takux BuILiaT. baHk He
CIIJIKY€E 3a foTpuMaHHsAM KilieHTOM 1IuX BUMOT, 32 BUHSTKOM BUIIAJKIB KOJIM TaKUi 000B’SI30K
IIOKJIAIA€ThCS HA baHK 3aKOHOAaBCTBOM Y KpaiHM.

5.17. bank He mepeBips€ 3aKOHHICTh Ta MiJACTaBHICTh TepepaxyBaHHsS Kili€eHTOM KOIITIB
VYdacHHKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIQJKIB, SKIIO Takuid 00OB’S30K
nokyiaseHuit Ha baHk 3akO0HO/1aBCTBOM.

5.18. bank He Hece BiIMOBIIANBHICT 32 TTOBHOTY/IOCTOBIPHICTH iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBigHi# BiJOMOCTI, B TOMY YHCJII IIOJI0 CyM JJIS TTepeKa3y KOIITIB Ha IMMOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHsS KOIITIB Ha IMOTOYHI PaxXyHKH YYacHUKIB 3apIIaTHOTO TMPOEKTY HE
pOBOANTHCS 32 CynpoBiTHOIO BIJIOMICTIO, Mis K01 3akiHumiacs. CymnpoBijgHa BiIOMICTh JIi€
BrpooBk 30 (TpUAUATH) NHIB, MOYMHAIO4M (BKJIIOYHO) 3 naTd CympoBigHOI BIOMOCTI
(Bxa3aHoi B rpadi «lara CynpoBigHOi BITOMOCTI»).

5.20. 'V Bunazakax skuio bank He mpoBOUTH epeKa3 KOUITIB Ha MOTOYHI PaXyHKH Y YaCHUKIB
3apIUTATHOTO TPOEKTY 3a oTpuMaHor CyIpOBiTHOK BiAOMICTIO, 3 TPHYUH BU3HAYCHHUX
[IpaBunamu, JJoroBopom 06CcIyroByBaHHsI 3apIUIATHOTO MPOEKTY, Tapudamu Ta/abo YNHHUM
3aKOHOJABCTBOM, TO bank moBeprae KiientoBi CymnpoBigHy BiZOMICTh 13 3a3HauYCHHSIM
MIPUYMHU TTOBEPHEHHS.

5.21. Bingkpurtss baHKOM MOTOYHMX paxyHKiB Y4YacHHKaM 3apIulaTHOTO TPOEKTY 3a
iHiiaTuBoro Kiienta npoBoauthess 3a ymoBu noroxenHs Kiientom i1 bankom [lonatky 1o
JloroBopy o0ciryroByBaHHs 3apruiaTHoro mnpoekry (omatok 5.4 mo IlpaBwmi) Ta momaHHS
Krnientom Cnucky Ha BIAKPUTTS paxyHKIB YYacHHKaM 3apILIaTHOTO MPOEKTY O BKAa3aHOTO
Honatky (Homatox 5.5 no IlpaBui), Hamami y miit ['masi [IpaBun - Criucok.

HInaxom ninnucanns Jloropopy o06cayroByBaHHs 3apIIaTHOTO MPOEKTY Ta JloAaTKy 10 HbOTO
3rimHo 3 CranmapTHOO ¢GopMoro MoKyMeHTIB CTOPOHM YKIIanaroTh JlOroBip mociyr, sKui,
KpiM 1HIIOTO, BPEryiboBye BiTHOCMHM CTOpIH MO0 BIAKPUTTS MOTOYHHUX DPAaXyHKIB Ha
KOPHUCTh TPETiX 0C10 - YUaCHUKIB 3apIJIATHOTO TIPOEKTY.

5.22. Jlns BIIKpUTTA BaHKOM MOTOYHMX paxyHKiB Y4acHUKaM 3apIUIaTHOIO IMPOEKTY 3a
iHilaTuBOKO (3BepHeHHsM) KiieHTa, ocTaHHIM momae baHkoBi, B NMUCBMOBINH Qopmi, K
JOKYMEHTH Ha TanepoBuUX Hocisax, mianucadi Kiientom [lomatok po Jloroopy
0o0CITyroByBaHHs 3apriaTHOTO mnpoekTy Ta Crucok 3rigHo 3 CraHmapTHUMHU (GopMaMu
nokymeHTiB ([Homatku 5.4 ta 5.5 no IlpaBun). bank He mpuiiMae o BukoHanHs JlogaTok 1o
JloroBopy o0OCITyroByBaHHs 3apIulaTHOTO TpOeKkTy Ta/abo Crnucok, momaHi KiieHtom B
€JIEKTPOHHOMY BUTJISIAL, Y 3B°SI3KY 3 TEXHIYHOIO HEMOXKIIUBICTIO HAJEKHO BIAKPUTH PaXyHKU
Ta oOciyroByBatu bankom 3apriaTHuil npoekT 3a enexkTpoHHUMU Jlogatkamu 1o [loroBopy
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta CriucKaMu.

5.23. Illmsxom ykmaaeHas JloroBopy oOCIyroByBaHHS 3apiuiaTHOro Mpoekty CTOpoHH
Noro vy, 1o bank He 3000B’s13aHMI BIIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIlIaTHOTO
npoekty B pasi momanas Kimienrom Jlogatky mo JloroBopy o0CIyroByBaHHS 3apILIaTHOTO
npoekTy Ta/abo Criucky 6e3 norpuManHs BuMor [IpaBui, a Tako B pa3i HEHaJIEKHOTO, B TOMY
YKCJIl, HETIOBHOT'O 3allOBHEHHS BIAMOBIIHUX CTaHIApTHUX (GOPM JTOKYMEHTIB.

5.24. BigkpHUTTS NOTOYHHMX paxXyHKIB YUYaCHHMKaM 3apIUIaTHOTO INPOEKTY 3a 3BEPHEHHAM
KnienTa 3aiiicHioeTbes bBaHkoM y cTpoku, BU3HAUEHI 3aKOHOJABCTBOM Y KpaiHU.

5.25. BwupnartkoBi onepailii 3a paxyHKOM, BIIKpUTUM B baHKy Y4acHHUKY 3apIuiaTHOTO IPOEKTY
3a iHimiatuBor0 KirieHTa B Mekax 0OCIyroByBaHHSI 3apIUIaTHOTO TIPOEKTY, 3MIMCHIOIOTHCS
MiC/I 3BEPHEHHS TAKOro Y4YacHUKA 3apIUIaTHOrO MPOEKTy 10 baHky, 3aiiicHeHHs Moro
Hanexnoi mepeBipku, 30kpema imeHTH(ikamii Ta Bepudikaiii YdYacHHKA 3apIIaTHOTO
MIPOEKTY, A TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOI'O paxyHKY MiX HUM Ta baHkoM 3rifHoO 3
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BuMoramu llpaBuin HamaHHS KOMIUIEKCHMX OaHKIBCBKHUX HocCHyr ¢izuyHuM ocobam y AT
«KPEJIOBAHKY, po3mimenux Ha IHTepuer-cTtopinii banky, BHyTpimHIX npaBui banky Ta
IHIINX TOrOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHKy Ta Ha ki 1is mux [IpaBun
HE TIOLIUPIOETHCA.

[Ticns yxknageHHs Mk baHKOM Ta YYacHUKOM 3apIuiaTHOTO MPOEKTY 3a3HAYECHOTO JIOTOBOPY
0aHKIBCHKOTO PaxyHKY INPHUITMHAIOTHCS B3aEMHI JOTOBIpHI mpaBa Ta 000B’s3ku KiienTta Ta
banky m0om0 BIZKpHUTTS paxyHKYy Ha KOPUCTh TaKOrO YYacCHUKA 3apIUIATHOTO MPOEKTY 32
JIoroBOopoM MOCHYT, 32 BUHSITKOM HEBUKOHAHMX 3000B’S3aHb MIOAO BIANOBiaIbHOCTI baHKy
ta/abo Kiienra.

5.26. Skmo paxyHOK VYuacHUKY 3apIUIaTHOTO TIPOEKTY BIAKpUBaeTbcs B banky 3a
3BepHeHHAM KirieHTa B Mexax OOCIyroByBaHHS 3apIUIaTHOTO MpPOEKTy, To Ha KiieHTa
MOKJIAa/Ia€ThCsl OOOB’A30K IMOBIJOMUTH TaKOro Y4YacHHKA 3apIUIaTHOTO MPOEKTY PO
obciyroByBanHs bankom 3aprutatHoro npoekty, 3BepHeHHs Kitienta 1o banky mpo Bigkputs
paxyHKy Y4YacHHMKY 3apIUIaTHOTO NPOEKTY, HEOOXITHICTh HaJaHHS TaHUX/IOKYMEHTIB Jis
3nificnennss Hanexxnoi mepeBipku, 30kpema ifeHTu¢ikamii Ta Bepudikamii, YuyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM 10roBip OaHKIBCHKOT'O PaXyHKY.

5.27. Binkpuri 3a iHiniaruBoro KitieHTa MoTouHI paxyHKH Y4YaCHHKIB 3apIUIaTHOTO TPOEKTY,
ki He Oynu mepeBipeHi, 30kpema ineHTu(dikoBaHi, BepudiKoBaHi Ta HE yKiIanu 3 baHkom
JIOTOBOPY TPO OOCIIyrOBYBaHHS IIMX MOTOYHHMX PaxXyHKiB, MOXYTh 3aKpUBAaTHUCh BaHKOM Yy
OyIb-sIKOMY 3 HACTYITHUX BUMAJIKIB!

- oTpuMaHHs Jucta Bif KiieHTa momo BiACYTHOCTI MOTpeOM Yy LHUX paxyHKax i3
BKa3aHHSAM NPUYHMHU (3BUIBHEHHS, THMYACOBE MPUITUHEHHSI BUKOHAHHS 000B’SI3KiB TOIIIO);

- SKIIO YYacCHWK 3apIIaTHOTO TPOEKTY HE 3BEpHYBCA 10 baHKy aisi MpoOBEACHHs
Hase:xxHOT nepeBipky y MOpSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIIHIMU
nokymentamu banky, mpotsarom 90 (meB’siHOocTa) yu Ounbllle KaleHAAPHUX JHIB 3 JIaTH
BIIKPHUTTSI PaxyHKY Ta/a00 He ykiaB 3 baHKOM J0TOBip mpo 00CIyroByBaHHS OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.

I'JIABA 6. HAJAHHS OCJYT 3 BAKOPUCTAHHSIM CUCTEM
JIMCTAHIIIMHOTO OBCJAYTOBYBAHHS

6.1. HAIAHHS TIOCJYI' 3 BHMKOPUCTAHHAM CHMCTEMHM OHJIAMH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kiienr (tyt i manmi y m. 6.1. I'maBu 6 Pozminy Il uux IlpaBun min tepminom Kitient
pO3yMi€TbCS BUKIIOYHO (i3MUHA o0coba-miANpUeMens), y TMOPAIKY, IepeadaueHoMy
[IpaBunamu Ta IlociOHMKOM, Ma€ MOMIMBICTH OTpUMaTu joctyn 1o CucreMu OHJailH-
6ankinry «KPEJIOBAHK» 3 meToro HagaHHs oMy MOCIIYT IUCTaHLIHHOTO PO3PaXyHKOBOTO
oOciyroByBanHsi Kiienta Ha mijctaBi EnekTpoHHMX po3paxyHKOBUX JOKyMmeHTIB KitieHTa,
MOCTYT 3 pO3MIILIEHHS Ta 00CIyrOBYBaHHSI OAHKIBCHKMX BKJIAJiB Ha MijacTaBi EnexTpoHHHX
nokyMmeHTiB KitieHTa, HajmicmaHuX uyepe3 Mepexy IHTepHeT, a TakoXX OOMIHY 1HILIOIO
iHpopMalli€ro B enekTpoHHiH (opmi uepe3 obpani KiieHTOM KaHamu 3B’sI3Ky, 3 THX, SIKi
Bu3HaueH1 [IpaBuiamu, mpu yMoBi, L0 NMpPaBO Ha OTPUMAHHS IMX IOCIYT BH3HAUYEHE
Tapudamu Ta 3a0e3neuene moxauBocTsiMU Cucremu onnaitH-0ankinry « KPEJOBAHKY.
6.1.2. Jloctym no Cucremu onnaitH-0ankiary « KPEJIOBAHK» Hanaetbes KitienTy 3a ymMOBH
HasBHOCTI y Takoro Kiienta xoua 6 omHoro aitoyoro [1oTouHOro paxyHKy Ta momnepeaHboi
camocTiiiHO1 peectpaii Takoro Kiienrta y sikocti KopucryBaua Cucremu oHilaiiH-OaHKIHTY
«KPEJJOBAHK».

6.1.3. YnoBHoBakeHHM ocobam KitieHta Ta/abo iHIIMM YIIOBHOBa)KEHHUM 0C00aM, sKi JIfOTh
Bix imeHi Knienta noctyn no Cucremu onnaiiH-6ankinry «KPEJJOBAHK)» He HagaeThes.
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6.1.4. Camopeecrpauis  Kimienta sk KopuctyBaua  Cucremu  OHJaH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TbCS BIAMOBIAHO 10 BKa3iBok CHcTeMH OHJIaWH-0aHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuyHi BHMOTHM [UIsi HaISKHOrOo Jnoctynmy 1m0 CuCTeMH OHJIaWH-OaHKIHTY
«KPEJIOBAHK» Ta #foro ¢yHkiionyBanHs Bu3HauaoThcs [lociOHnKoOM Ta y BKaziBkax baHky
o0 Bukopucranus Cuctemu onnaiH-0ankiHTy «KPEJIOBAHKY.

6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaiiH-Oankinry «KPEJIOBAHK»,
sKi iepeadaveni 1. 6.1. I'maBu 6 Po3ainy II nux [pasu:

6.1.6.1. na poscyn banky, - HanpaBistoThest bankom KitieHTy Ha afpecy eleKTpOHHOI MOIITH
(e-mail) Kiienra, sika Bimoma banky, a6o (skmo KiieHT yKe 3apeecTpoBaHHM y SIKOCTI
KopucryBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasTeest 10 Bioma
Kiienra 3aco6amu Cuctemu/Cuctemu onaiin-6ankinry «KPEJIOBAHK;

6.1.6.2. He 3000B’s13yt0Th KiTieHTa 10 BYUMHEHHS BIATOBITHUX i, O/THAK, iX YiTKE BUKOHAHHS
KitienToM € HeoOXiaHO yMOBOKO Il BunHEHHS KitieHToM niid, Bu3HaueHux 11.6.1.7 I'naBu 6
Pozminy II ux [pasw;

6.1.6.3. He € odeproro HampaBieHoro Kiienty baHkoMm momo ykiaaaeHHS OYIIb-SKOTO
J0rOBOpY (MpaBOYMHY), BIINIOBITHO A0 TAKUX BKa3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 LluBinpHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimHoi camopeectpartii Kitienra sk KopucryBaua Cucremu oHJIaliH-OaHKIHTY
«KPEJIOBAHK» KiieHT Ma€e MOXIUBICTh, MIIAXOM 37ilicHeHHs ABTeHTHdIKaIli B Cuctemi
onnaitH-6ankiary «KPEJIOBAHK»:

6.1.7.1. mepernsmatu mepenik Ta JAeTajdbHy iH(OpMAIi0 IMI0AO0 MOCIYTH/IOCIYT, sKa
HA/Ia€ThCS/K1 HagaroThes Kiienry;

6.1.7.2. iHimiroBaTH 0€3TrOTIBKOBI TUTaTEXKi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasm bITK);

- Ha PaxyHku y Mexax baHky;

- 3a pekBizuTamu PaxyHKy;

6.1.7.3. BuOpatu / BIIKpUTH / IPOJIOHTYBATH / 3aKPUTU BKJIAU (JICTIO3UTH):

6.1.7.4. xepyBatu nmociyramu, siki HagaroTecs Kiieaty bankowm:

- 3MIHUTH HaliMEHYBaHHs JUIs TOCTYTH, 32 IKUM I10CITyTa BijoOpakaeTbes B CucteMi OHJIaiH-
6ankiary «KKPEJJOBAHKY;

- 3MiHuTH JiMiTH 3a BIIK;

- akTUBYBaTH/010KyBaTH/po36soKkyBaT BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBaT CMC-1H(opMyBaHHM;

- aKTUBYBATHU/J€AKTUBYBATH (DYHKIII1 TPOJIOBXKEHHS CTPOKY OaHKIBCHKOT'O BKJIAY (I€MO3UTY).
6.1.7.5. Ilepermsimatu ictopii BukoHanux B CucreMmi onnaitH-O0ankiary «KPEJIOBAHK)»
oreparii:

- OIHAHCOBUX;

- CepBiCHUX;

- ABTOpH3aLIHHUX.

6.1.7.6. dopmyBaTu eNEKTPOHHI BUMHMCKH/IOBIIKM 3a OKpPEeMHUMH THociayramMu baHky 3
MOXITUBICTIO iX BiANpaBieHHs Ha Bka3zaHuii Kopucrtysauem e-mail.

6.1.7.7. BuxonyBatu omepanii 3 abloHaMH omnepamiii: cTBOpeHHsS / penaryBaHHs /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [laposns 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (mepcoHansaumu qannmu Kopucrysada).
6.1.7.10.0tpumaru iHdopmauito Bifg banky: nepernsn koHTakTHOI iH(opmanii banky,
Meperyisal KypciB BalllOT, pO3TallyBaHHS BiAAUICHh  baHky, OaHKOMATiB, TepMiHATIB
caMo00CTyTrOBYBaHHSI 3 BUKOPUCTAHHSIM CEpPBiCiB IeOJIOKAIlil;

6.1.7.11.O0MmiHIOBaTHCh TOBIIOMJICHHSIMH 3 BaHKOM: CTBOpPEHHS, BiANpaBIICHHS, MEPETIIs,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KYMiBIIO/MPOAak/KOHBEPTAIliI0 BATIOTH.
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6.1.7.13.3amoBnsaTi  AoBigku banky npo bBaHKIBCbKI MOCITyrd, 00 HaJaHI/HaJarOThCA
KimientoBi 3rimHo 3 mumu IlpaBunmamu Ta/abo I1HIIMMH JOTOBOPAMH, YKIAJICHHUMH MIX
Croponamu.
6.1.8. Kosxxna omneparis Kiienta y Cucremi onnaiin-6ankiary «KPEJIOBAHKY, naciigkom
AKOi € 3MiHa 3QJIMIIKY KOIUTIB HAa PaxyHKY MiATBEPIKYIOThCA KIIHOYEM KBaJi(hiKOBaAaHOTO
enextponHoro mianucy Kimienra/ Ypockonanenoro EIT 3 kBamidikoBanum ceprudikarom.
6.1.9. Bumorn momo poGoru 3 KgamipikoBanumu EIl / VYpockonanenumu EIT 3
KBaTihiKOBaHUMHU cepTUdIKaTaMu BU3HAYAOThCS [10CiOHUKOM.
6.1.10. O6c¢sr indopmariii mpo 3anumok komtiB Ha [lorounomy paxynky Kiienra ta 3aificHeH1
3a TakuM [loTouHUM paxyHKOM omepariii, o HagaeTbes 3acobamu CructeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta NepioAWYHICT, 3MiHM JIMITIB Ha onepamii 3
BukopuctanHsaM BIIK Kiienta, — Bu3HauaeThcs bankom BiAMOBiAHO 70 (DYHKITIOHAIBHHUX
MoxxmBocterd Cuctemu onnaitH-6ankinry «KPEJIOBAHKY.
6.1.11. ®akt camopeectpanii Kmienta sk KopucrtyBawa Cucremu OHIIaH-OaHKIHTY
«KPEJIOBAHK» cBimuuths mpo HamanHs 3roau Kiientom banky Ha Hamanas KiieHty
iHdopmartii, 1Mo CTaHOBUTh OAHKIBCHKY Ta€EMHHUIIO, 3acobamu CUCTEMHU OHJIAWH-OAHKIHTY
«KPEJJOBAHKY.
6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiiH-O6ankinry «KPEJIOBAHK» nananus
bankom iHdopmanii (3amoBuTH J0BiAKY baHky) 11010 OaHKIBCBKHX —MOCIYT, SKi
HagaHi/HanawoTbes bankom Kiienty 3rimHo 3 IlpaBmiamMu Ta/abo iHIIMMH JOTOBOPAaMH,
ykiagaeHumu Mk CTopoHamu (BKJIFOUar04M 1H(OpPMAIIito, 10 MICTUTh OAHKIBCbKY TAEMHHUIIIO,
BrnacHUKOM sikoi € Kiient). KiieHT Moxe 3aMOBUTH HaJaHHS Takoi AOBiIKM baHky Ha
narnepoBUX HOCIAX, mianucaHoi bankom (yrnoBHOBaxkeHOK 0co0or0 banky), abo eleKTpoHHOT,
3 HaknagenuM KeamigikoBanum EIl banky (ynmoBHoBaxeHoi ocoou baHky).

3amoBIieHHS BKa3aHO1 10oBiaKku banky B Cuctemi onnaiiH-0ankinry «KPEJIOBAHK»
3nificHioeTbess Kimientom nuisxoM HanucanHs KopuctyBauem y Cuctemi oHilaiiH-OaHKIHTY
«KPEJIOBAHK» mnoBiOMIeHHS/TIOBIIOMIIEHb TIPO 11 3aMOBiIEHHsS. 3amoBjieHHs KitieHToMm
nosinku banky B Cucremi onnaitH-Oankinry «KPEJJOBAHK» € minctaBoro 1uist pO3KpUTTS
bankom 3amoBieHoi iH(opmallii, B TOMy 4Mcii OaHKIBCHKOI TAEMHHIIL, 32 CYKYITHOCTI TaKUX
YMOB!

- TOBIIOMJIEHHsS IpO 3aMOBJIeHHs A0BiAku banky HammcaB KopucrtyBau, mono
akoro  BigOymaca  ABreHTHU(ikamis B Cuctemi  OHJANH-OaHKIHTY
«KPEJIOBAHKY;

- TOBIIOMJIEHHS MpO 3aMOBJIEHHS J0Biaku banky Hamucano KopucryBauem 3
notpuMaHHsaM BuMor [lociOHuKa;

- TOBIJOMIIEHHS MICTHUTb JaHi Mpo Te, 110 JOBiAKA Ma€ MICTUTH 1H(POPMAILiO TIPO
Knienta sk ¢(i3uuHy ocoOy-miampueMIsi Ta MICTUTh 1H(OpMaIo Mpo
Tapudnuii naker, Ha ymMoBax sikoro KiieHToB1 HagaroTbest BaHKIBCHKI MOCITYTH;

- TOBIJOMJIEHHS MICTUTh KOHKPETHUH 00cAT 1H(opmaliii, sika Mae OyTH pO3KpUTAa,

- TOBIJOMJIEHHS MICTUTh BKa3iBKy B sikomy BuUIisial KiieHT OGakae oTpumaTu
noB1AKYy baHKy - Ha manepoBoMy HOCIT Ui B €J1eKTpOHHOMY BUIJIsiAL. [1pu iibomy
JUIS JIOBIAKM Ha mamepoBHX Hocisix KopucrtyBau 00OB’S3KOBO BKa3ye aapecy
BinmineHHs banky, Ha skomy bank mae Hamatu noBigky KiieHToBi, a mist
eNEeKTPOHHOI JOBIIKM - ajpecy enekTpoHHOi mnomth Kiienra (e-mail) s
HaJICWJIaHHs JTOBiAKN baHKy;

- orpumanHs bankowm omatu 3a HagaHHs noBinku Kiientosi 3rigHo 3 Tapudamu.

bank He 3000B’s3aHuii HamaBaTu iH(oOpMaIito Ko KiieHT 3aMOBIsiE AOBIIKY

banky B Cucremi onnaiin-6ankiary «KKPEJJOBAHK» 6e3 norpuMaHHs BKa3aHUX YMOB.

baHk He Hece BiMOBIAANBHOCTI 32 pO3KPUTTS iH(opMallii, Bka3aHoi B 10BiIi baHky

Ta HAJIICJIAHO1 Ha aapecy eNeKTPOHHOI MOIITH, 10 BKa3aB KiTieHT miis HaaCWUIaHHS JTOBIIKA
banky, y pasi skmo KiieHToMm Bka3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMHU TOILO) aJipecy
enekTpoHHoi momtH (e-mail).

V pasi sikiio npu 3amosieHHi Kiientom nosinku banky B Cucremi oHnaiftH-0aHKiHTY

«KPEJIOBAHK» KienTom He 3abe3nedeHo omnaty bankosi 3rigHo 3 Tapudamu 3a HaiaHHS
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Takoi JoBiAKM, TO baHK He 3000B’sI3aHUI Ha/JaBaTH BIAMOBIIHY AOBIIKY Ta HE 3000B’sI3aHUA,
SKIIO 1HIIE HE TMepea0a4eHO 3aKOHOJABCTBOM YKpaiHHU, MUCHMOBO MPO 1€ TOBIJOMIISATH
KiienTa.

®daxt npueananus 1o [IpaBun ta 3amoBieHHs Kimientom nosinku banky B Cuctemi
onnaiin-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3Hayenux uum 1. 6.1.11.1 I'maBu 6 Po3ainy
II IlpaBun cBimuuth mpo 3romy Komienta Ha pos3kputts bankom KiienTy BiamoBimHOi
iH(popmarii moo Kiienra ta 6aHKIBCHKUX MOCIHYT, sIKi HagaHi/HanawTbes bankom Kiienry,
BKJIFOYAIOUH iH(OpMaIlito, 0 MICTUTh OAHKIBCHKY TAEMHHITIO.

®akrom npueananns a0 [IpaBun ta Bukopuctranus Kiientom Cucremu oHiaiiH-
oankiary «KPEJIOBAHK» KiieHT miaTBepKye, o YMOBH IbOT0 MyHKTY 1. 6.1.11.1. ['maBu
6 Pozainy II IIpaBun € mucbMoBuM 3amuTom/o3BosioM KiieHta mpo poskputts Kiienty, y
MOPSIAKY TiependadyeHoMy IUM IyHKTOM [IpaBwii, iH(opMaliii, 0 MICTHTh OaHKIBCHKY
TAaEMHMITIO, BIIACHUKOM K01 € KitieHT.

CropoHamu MOro/KEHO, 110 OyIb-sKa J0Biaka baHKy, sika BiAmpaBieHa Ha aJpecy
eJIeKTpOHHOI nomTH (e-mail), Bkasany ans HajacwiaHHs KimieHTOM, BBaXKA€THCS OTPUMAHOIO
KitientoM 3 vacy ii HaIxo DKEHHS Ha M0 ajpecy eaeKTpoHHoi momTH (e-mail). [Tpu npomy He
€ HeOoOX1THUM HaJ[aHHSI OTPUMYyBaueM OyJ1b-SKOTO MOBiZOMIICHHS (ITiATBEPXKEHHS TOIIO) PO
1l OTpUMaHHS.

VY pasi sKmo y Bi3yalbHid (opMi €IEKTPOHHOI MOBIAKKM baHKy, IO Hama€eThCs
KiienTosi (ToOTO hopmi npuaaTHii A NpuiMaHHS 3MICTy €JIeKTPOHHOI TOBIAKH JIFOJJUHOIO),
HasBHI rpadivyHe BIATBOPEHHS KOMIi miamucy nocamaoBoi ocodn banky ta/abo neuatku banky,
TO Take rpadivyHe BiATBOPEHHS € BUKJIIOYHO J101aTKOBOIO 17IeHTU]IKaIIiHOIO 03HaKo0 baHky,
He € (aKkcuMilie YM IHIIMM aHaJOrOM IIAMUCY Ta/ab0 MEeYaTKh Ta HE MOXKE BBAXKATHUCS
MmignucoM 4M nedaTkor banky Ha EnexktponHomy nokymenti (mosinui banky). Ilianucom
banky nHa enextponHiit nosinui € KpamidikoBanwmii EII [TignucyBaua banky.

6.1.12. Ilix yac camopeectpamii Ta koxkHOi ABTeHTH]iKanii B Cuctemi OHIAWH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucrtyBau) BimacHUMH [IissMH (KOHKJIIOJEHTHO) JIO/JaTKOBO
MiATBEPIKY€E (PakT CBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
IHIIMMH, BH3HAueHMMH baHkoM, ymoBamu KopucTyBaHHS CHcCTeMHU OHJIAWH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpocCTaBji€HHS BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. [lns HajeXHOro OTPUMAaHHS MOCIAyr 3a jgomnomororo CucTeMu OHJANH-OaHKIHTY
«KPEJIOBAHK» KopuctyBau 3000B's3y€eThCs:

- CBOE€YACHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJIEHHSI ONEpaLliiHO] CUCTEMH 1 JOJATKIB Ha
cBoeMy MoO1TBHOMY HPUCTPOI , LII0 BUKOPUCTOBYETHCS A MinkiIodeHHs KopuctyBaua 1o
Cucremu onnaitu-6ankinry «KPEJJOBAHKY;

- BUKOPHCTOBYBaTH Ha MOOITbHOMY TIPUCTPOi, IO BHUKOPHCTOBYETHCS IS
migkmodeHas Kimienara no Cuctemu onnaiH-0ankinry «KPEJOBAHK» (B Tomy uumchi mmst
BCTAaHOBJIEHHS Ta BHUKOPUCTAHHSA MOOUIBHOTO 3acTocyHKy Cucremu OHJaiH-OaHKIHTY
«KPEJIOBAHK») cyuacHe aHTuUBIpyCcHE TMporpaMHe 3a0e3leyeHHs 1 CBO€YACHO
BCTaHOBJIIOBATH Ha Takuii MOOITEHUI MPUCTPil OHOBJIEHHS aHTUBIPYCHUX 0a3;

- HE BCTaHOBJIIOBaTH Ha MOOUIBHOMY TPHUCTPOi, IO BHUKOPHUCTOBYETHCS IS
niakmouyeHHs KopucryBaua no Cuctemu onnait-6ankinry «KPEJJOBAHK» (B Tomy uucii
JUI BCTAHOBJIEHHS Ta BUKOPUCTaHHS MOOLIBHOTO 3acTOCYHKY CHCTEeMH OHJIaH-OaHKIHTY
«KPEJIOBAHK») Heminen3iiiHi omnepaiiifHi CUCTEMHU YW 1HIII MPOrpaMu (3aCTOCYHKH), IO
MOXXYTh 3aBJIaTH IIKOAW TakoMy MoOUTFHOMY TIPUCTPOIO;

- He miaxmoudatucs 1o Cucremu uepe3 Wi-Fi Touku myGmiyHOro mocrymy, sKi He
BUMAraroTh ieHTU(IKAMil Mpy MiIKITIOYeHH] (BBEACHHS ISl MiTKIIOYSHHS MEepPCOHATBHUX
JIOTiHY Ta MapoJs);

- He 3ajMmaTH cBii MoOOUIbHUN MPUCTPIN, 3 BUKOPUCTAHHSAM SIKOTO 31HCHIOETHCS
orpumanHs Kiientom nmocnyr banky, 6e3 Harmsy;

- TOTPUMYBATHUCS YCIX BUMOT, 110 nependaveni [IpaBunamu ta [TociOHMKOM 3 TUTaHB
Oe3meku 3xilicHeHHS OaHKIBChKUX ((iHaHCOBUX/MaTiKHUX) y CHcTeMi OHJIalH-OaHKIHTY
«KPEJIOBAHK» y 1.4. 06po6aenns EP/] y Cuctemi onmaitn-6ankinry « KPEJJOBAHK».
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6.1.14. ®axrom npueananus a0 [pasun KiienT 6e33acTepexHo NoropKyeTbes 3 TUM, 1110 baHk
Mae IpaBo:

6.1.14.1. BUKOPUCTOBYBAaTH  BIANOBIHI ~ MEXaHI3MM 1  TNPOUEAYpPU  MOHITOPHUHTY
(dinancoBux/mnatikaux omepaiii Kmieata y Cucrtemi onmaitH-6ankinry «KPEJIOBAHK)Y
Ta/abo TpeTix oci6 Ha kopucTh KiieHTa, sIKi IPyHTYIOTBCS Ha aHaNIi3l IMX Omepai 3
ypaxyBaHHJIM THX CKJIQJOBUX, W0 € TunoBuMu g KiieHTa, 3a yMOB HaJIe)KHOTO
BUKOpUCTaHHA KiIieHTOM Bpa3NUBUX IUIATDKHUX JAAHUX, Y T.4. BUKOPUCTOBYBATU HPOLEIYPY
Aptentudikarii B Cucremi onnaiH-Oankinry «KPEJIOBAHK», ska BkiIo4ae MexaHi3MHU
MOHITOPUHTY CIPOO HECAaHKIIOHOBAHMX a00 IIaXpailChbKUX Jiif 3 BUKOPUCTAHHSIM BPa3IMBHUX
miaTikHuX gaHux  Koienta. [lani 3axoam 3ailicHIOIOTHCS bankom uis  imeHTHiKALMii
HEaKIeNITOBaHUX, TOMUJIKOBUX Ta HEHAIEKHUX (piHAaHCOBUX/TIATXKHUX onepaniil y Cuctemi
onaiiH-0ankiHry «KPEJIOBAHK»Y, BUsBICHHS HECAaHKIIIOHOBAaHUX a00 MIAXpalChbKUX HiH y
Cuctemi onnaiin-6ankinry «KPEJJOBAHK» Ta BxuTTS 3axoniB s 3amoOiranHs abo
MIPUTIMHEHHS TaKUX OIepariiii/mii;

6.1.14.2.BuKoHyBaTH TNEpiOAMYHI NEpeBipKM BUKOHAHHA KIli€HTOM BHUMOT, BCTaHOBIJIEHUX
3akoHoaaBcTBOM, [IpaBrnamu ta [TocioHMKOM, 111010 3axucTy iHMOopMarlii y Cuctemi OHJIaiH-
6ankiary «KPEJIOBAHK» Ta 30epiranas 3aco0iB 3axucty CHcTeMH OHJIAiH-OaHKIHTY
«KPEJIOBAHKY;

6.1.14.3.mpunuHATH, TUMYacoBO abo moBHICTIO, noctyn Kiienra go Cucremu OHIaiH-
6ankinry «KPEJIOBAHK» (mpunuuutu HananHs nociayr y Cuctemi OHJIalH-OaHKIHTY
«KPEJIOBAHK» y T.4. mo/0 31aiiicHeHHs PIHAHCOBUX/TUIATIXHUX OTIepaIliil y BUITAKaX:

- BUHUKHEHHS aBapiiHUX CUTYyall1i/TeXHIYHUX 3001B, iIH(OpMAIITHUX YU IHIINX 3arpo3
s pyakmionyBannas Cucremu onnaiiH-O0aHkiHTY «KPEJIOBAHK» abo y pasi 3milicHeHHs
npo(iTaKTUYHUX/PEMOHTHUX poOIT, TpU LbOMY, baHK, y pasi HasgBHOCTI BiAHNOBIAHOT
MOJKJIMBOCTI Ta y noctymHuii bankoBi cmoci6, nmoimomisie KiieHTa mMpo NpUYMHU Takoro
IIPUITMHEHHS Ta/a00 OpIEHTOBHUI yac BiJHOBJIEHHs NOBHOro noctyny Kiienra no Cucremy;

- BUSIBJIGHHS Yy Pe3yJIbTaTi MOHITOPHHTY (piHAHCOBHX/IUIATLKHUX omepaniil y Cucremi
onnaitH-Oankinry «KPEJIOBAHK» Ta/abo orpumanoi iHdopmariii Big I1HIIUX HaJaBaviB
IUTATDKHAX ~ TOCHYT  IIOJO0  HEaKIENTOBaHWUX,  IOMWJIKOBUX  Ta  HEHAJIEKHHUX
¢dinancoBux/miatixHux omnepauid Kiienra y Cucremi, BUSABIEHHS HECAHKIIIOHOBaHUX a0o
maxpaiicbkux ait Kiienra y Cuctemi onnaiin-6ankinry «KPEJJOBAHK» ta/abo tpetix oci0
Ha kopucThb KiieHra;

- MiA03pU IIOJO0 HECAHKIIOHOBAHOTO JocTynmy 10 CucTeMu OHIAMH-OAHKIHTY
«KPEJIOBAHK» Ta/abo y Bumagky konu baHky craso BiloMO NpO MOMKIMBICTh
KoMIpoMeTanii ABTeHTH(ikauiiHux nanux Kiienra;

- HEYCIIIIIHOTO BUKOpHUCTaHHS crnpod Bxoay no Cucremu oHIalH-OaHKIHTY
«KPEJIOBAHK» B xinbpkocti BuzHadeHii [TociOHmKOM;

- HeBUKOHaHHA KilieHTOM BUMOr mojo 3axucty iHpopmarii y Cucremi OHIalH-
O0ankinry «KPEJIOBAHK», 30epiranHs 3aco0iB 3axucty CucTeMu OHJIaHH-OaHKIHTY
«KPEIOBAHK», Bumor oo 6e3nexu Cucremu Ta iH(opMaliifHOi 6e3MmeKku, BCTAaHOBICHUX
[TpaBunamu ta [locioHMKOM;

- HajanHs KimientoM banky Oy/ib-sikoi HetocToBipHOT iH(opMarii;

- BTpatu KiientoM MoO1IBHOTO MPUCTPOIO, HA SIKOMY OyB BCTaHOBJIEHHI MOOITBHUI
3actocyHok Cucremu y T.4. Brparn ®inancoBoro Homepa TenedoHy Ta/abo OJIOKYBaHHS
dinancoBoro Homepa tenedony;

- BTpy4aHHs y po6oTy Cuctemu onnaiin-6ankinry «KPEJIOBAHK» Kiienra a6o
TpeTix oci0;

- 3a OaxxanHsaM KuieHTa - Ha mijacTaBl mMCcbMOBOTO 3BepHEHHs KitieHTa, 3BEepHEHHS
Krnienta uepe3 KoHTakT-11eHTp abo, sgkmo 1e mnepeadadeHo (QyHKUIOHAIbHUMU
MoxuBocTIMU Cucremu onnaitH-Oankinry «KPEJIOBAHK» — BumunHenusm Kiientom
BianmoBimHuX nid y Cuctemi onnaitH-O6ankinry «KPEJJOBAHK» 3 meToro m10OpoBUTEHOTO
6moxyBaHHs KilieHTOM MOKITMBOCTI HOTO MOAAIIBIIOrO 10CTymy 10 CHCTeMH OHJIaiH-0aHKIHTY
«KPEJIOBAHKY;

- B IHIIIUX BUITIaAKax, HepenGaquI/Ix 3aKOHOZ[aBCTBOM Ta HUMHU HpaBI/IJIaMI/I.
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6.1.15. YnoBHOBaykeHMii mpeacTaBHUK baHKy Mae mpaBo 37iiCHIOBATH TeIeQOHHUH I3BIHOK
Kiienty 3 meroro iH(bOpMyBaHHS Ta/a00 MIATBEP/KEHHS y4acTi OCTAaHHHOTO B 3/IMCHEHHI
¢inancoBoi/mnari>kHoi omepauii B Cuctemi onnaitH-Oankinry «KPEJIOBAHK» mo skii
BUHUKIJIA TMiJ03pa IIOAO 3/A1MCHEHHS HEaKIeNTOBAaHUX, IMOMUJIKOBUX Ta HEHAJEKHUX
OankiBcbkuX ((iHancoBux/muaTikuux) omepauiii Kmienta y Cucremi oHaiH-OaHKIHTY
«KPEJIOBAHK», nHecankmioHoBaHux abo maxpaicekux mii Kimienra y Cucrtemi oHaiH-
6ankinry «KPEJJOBAHK» Tta/abo Tperix oci6 Ha kopucth Kiienra. [Tpu 3ailicHeHHI Takoro
J3BiHKA YIIOBHOBKEHHUM IIpEICTaBHUKOM baHky nmpoBoauThcsi ABTeHTH(iKaIs KiienTa abo
npononyethes KitieHToBi 3BepHyTHCS B KOHTaKT-TIGHTD.

VY Bumnanky niarBeppkeHHs KiieHToM ydacTi B poBeieHH] (iHaHCOBOI/TIATIXKHOT orepartii,
TakKa oreparisi npuiiMaeThcsi baHKOM 10 BUKOHAHHSI.

VY Bunazaxy 3anepeueHHs KiieHTOM ydacTi B mpoBefeHHI (iHaHCOBOI/TIATIXHOI omneparii y
Cucremi mo sKiii BHHUKJIA IMiJ03pa IMIOAO 3IIHCHEHHS HEAKIICMTOBAHUX, MOMIJIKOBHX Ta
HEHaJe)KHUX (iHaHCOBHX/TUIaTDKHUX onepariii Kiienra y Cucremi oOHaliH-OaHKIHTY
«KPEJIOBAHK», HecankiioHoBaHMX a0o mraxpaiicbkux mii Kmienra y Cucremi oHaiH-
oankiary «KPEJIOBAHK» Ta/abo Tperix oci®6 Ha kopucth KiieHnTta, bank Bigxuise Taky
omepamlilo Ta TpUNHUHAE MOBHICTIO aoctyn Kiienta mo CucremMum — OHialH-OaHKIHTY
«KPEJJOBAHK» 1o wmoMmeHTy 3’scyBaHHs Yycix oOcTaBuH (HOpMyBaHHS JTaHO1
¢inancoBoi/mnari>kHoi oneparii. ns BigHOBIEHHS AocTymy a0 CHCTeMH OHJIAH-OaHKIHTY
«KPEJJOBAHK» Kiienty Heo6xigHo 3BepHyTHCS Y KOHTaKT-LIEHTD.

6.1.16.  IIpaBoBigHOCHHH 100 nocTyMy A0 Cucremu onnaiiH-6ankinry « KPEJJOBAHK» Ta
HaganHs nocayr y Cucremi onnaiiH-OaHkiHTy «KPEJJOBAHK» npunuHsioTh CBOIO IO Y
TaKWX BHUIAJIKAX:

- Y 3B’A3KY i3 IPUMHMHEHHSM JIiJIOBUX BiIHOCHH Yy T.4. IPUIIMHEHHSAM 00CITyroByBaHH: baHKOM
Bcix PaxynkiB Kiienra;

-y 3B’I3Ky 13 mnpunuHeHHsM ekcrutyatanii bankom Cucremu oHIAWH-0aHKIHTY
«KPEJIOBAHK» (3a BnacHoo iHiliaTHBOIO baHKy) — 32 yMOBHU pO3MillleHHS Ha [HTepHET-
cropinka baHky MOBiOMIIEHHS MO MpHUNHMHEHHsS ekcruryatanii CucTteMu OHJIAaWH-OaHKIHTY
«KPEIOBAHK» nHe mi3Himie Hix 3a 10 (1ecaTh) KaneHAapHUX THIB 10 MOMEHTY (PaKTHYHOTO
MPUINMHEHHA eKcIuTyartanii CucreMu;

-y 3B’I3Ky 13 mNpunuHEHHsSM ekcrutyatanii bankom Cucremu oOHaiH-OaHKIHTY
«KPEJIOBAHK» (y 3B’s13Ky 13 BUMOTraMu 3aKOHO/AaBCTBA) — 3 MOMEHTY HaOpaHHsS YMHHOCTI
BIJIIIOBITHMX BUMOTI 3aKOHO/IaBCTBA,

- B IHIIMX BUMOAJKax, nependayeHux uumu IlpaBunamu, JloroBopom mnociayr Ta/abo
3aKOHOJABCTBOM.

bank Mae mpaBo THMYacoBO MPHUINMHUTH MOBHICTIO ab0 YacTkoBO jaoctyn KitienTta
(KopucryBaua mo Cucremu omnnaitH-0ankinry «KPEJJOBAHK» y Bunagkax BUHHKHEHHS
aBapiiHUX CUTYaLlI}/TeXHIYHUX 300iB, IHPOPMALIITHUX UM 1HIIKX 3arpo3 A1 (QYHKIIOHYBaHHS
Cucremun OHJIaltH-OaHKIHTY «KPEJJOBAHK» abo y pasi 3/11CHEHHS
npopUIAKTUYHUX/PEMOHTHUX pPOOIT. baHk, y pa3i HasgBHOCTI BiANOBIAHOI MOXJIMBOCTI,
noBimomisie KopuctyBaya mpo MPUYMHU TAaKOTO MPUNUHEHHS Ta/ab0 OpIEHTOBHUM dYac
BITHOBJIEHHA TMoBHoro joctymy KopucryBaua g0  Cucremu — OHJIaifH-OaHKIHTY
«KPEJIOBAHK». V¥ Bumanky npunuHeHHs MpaBoBiIHOCMH MiK bankom Ta Kiientom
(3akputTs Bcix PaxynkiB/enuHoro Paxynky Kuiienta B banky) KiieHnt BTpauae mpaBo Ha
Bukopuctanas Cucremu onnaitH-6ankinry « KPEJIOBAHKY, BignoBigHo bank mae nmpaBo 6e3
MOTIepE/KEHHsT NMPUMMHUTH HagaHHs KiienTtoBi noctymy no Cucremu OHIIaH-OaHKIHTY
«KPEJJOBAHK».

6.1.17.Y pa3i Brpatu MOOUIBHOrO TeneoHy abo IHIIOrO MPUCTPOIO, HA SKOMYy OYyB
BCTAHOBJICHUH MOOUIBHUHN 3acTOCyHOK, KilieHT 3000B’s3aHMil HEraitHO 3MIHUTH Iapoiib
noctyny 10 Cucremu onnaiiH-Oankinry «KPEJJOBAHK» ta mnoBigzomutn bank mpo
HeoOx1aHicTh O10KkyBaHHA Kiienty goctyny g0 Cucremu onnaitn-6ankinry « KPEJJOBAHK»
(a 'y pa3i HasIBHOCTI BiJIMTOBIAHOT MOXKIIMBOCTI — CAMOCTIHHO 3a0510KyBaTH 1ocTyn a0 Cucremu
onnaita-0ankinry «KPEJIOBAHK»). ¥V pa3i He3minu a00 HeCBOE€YACHOI 3MIiHHM MapOIIiO
nocryny ao Cucremu onnaitH-6ankiary « KPEJJOBAHK» Knientom Ta/ab0 HEmoBigoOMICHHS
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(HecBoeyacHoro moBinomieHHsd) baHky (a y pasi HasgBHOCTI BiANOBIAHOT MOMJIMBOCTI —
HesmiiicHeHHs1 KitieHToM camocTiitHOoro 610KyBaHHs nocTymy 10 CUCTEMU OHJIAMH-OaHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y upomy myHKTi IIpaBun Bumankax, bank He Hece
BIIMOBIANILHOCTI 32 OyIb-sK1 30UTKH, 3aBaaHi KitieHTy Tpetimu ocodbamu.

6.1.18. 3a nasBHOCcTi B KilieHTa MOXJIHMBOCTI CcaMOCTIHHOTO po3apyKyBaHHs 3 Cucremu
onaiiH-6ankiHTy «KPEJJOBAHK)» Ha mamepoBux HOCISIX IJIATDKHUX 1HCTPYKINH a00 1HIIHMX
nokyMmeHTiB (Bummcok Ta iHmie) 3 rpadivHUM BiITBOPEHHSM €JIEKTPOHHHUX KO MiAmMuUCy
nocaaoBoi ocobu banky, mrammy/mrammniB baHky, Taki po3npyKoBaHI JOKYMEHTH MOXYTh
BUKOpUCTOBYBaTHCA KilieHTOM mumie i HOro BHYTPIIIHIX MOTped i HE MOXYyTh OyTu
BHKOpHCTaHi KiliEHTOM y BITHOCHHAX 3 TPETIMU 0COOAMU B SKOCTI ITiITBEPHKCHHS 3A1HCHEHHS
0aHKiBChKHX oneparliil. I'padiuHe BiATBOPEHHS eNEKTPOHHUX KOIMiH MiAMHUCY MOCagoBOi ocoou
banky, mramny/mramniBa banky Ha 3a3Ha4eHHUX JTOKyMEHTaX € BUKIIOYHO J0JAaTKOBOIO
inenTudikamiitnoo o3nakoro banky (Hagasi - 1o1aTKOBI iAeHTU(iKaliiH] faHi). baHk He Hece
BI/IMOBITAJILHOCTI 32 BUKOpHCTaHHS KiieHToM po3npykoBaHux 3 CUCTEMHU OHJIAWH-OAHKIHTY
«KPEJIOBAHK» nokymeHTiB, siKi MICTSATh JOJATKOBI ieHTU(DIKAIIIHI 1aHi y BIIHOCHHAX 3
TpeTiMU 0cOOaMH.

6.1.19. [Ipu pobGotri 3 Cucremoro onnaitH-6ankiary «KPEJIOBAHK» Kiient wMae
JOTPUMYBATUCH 3aX0iB iHPopMaIliitHoi Oe3meku, ki 3a3HaueHi B MyHKTi 6.4. ['naBu 6 Po3ainy
II nux Ipaswu;

6.1.20. Y™moBu wiei ['naBu [IpaBun He MOMIMPIOIOTHCS HA MPaBOBIAHOCHMHHU MK KitieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (IFOBS).

6.1.21. ¥V Bcix muTaHHSX, 1m0 He BperynboBaHi muMm m. 6.1. I'maBu 6 Posnimy II Ilpasu,
CropoHu KepyroThcsi iHmMMU ymoBamu [lpaBui, IlociOHMKOM, 3aKOHOJABCTBOM Ta
BKa3iBkamu baHky.

6.2. HAJAHHS NOCJYT 3 BUKOPUCTAHHSM CUCTEMM (iFOBS).

6.2.1. HAZAHHS JOCTYIIY JO CUCTEMM (iFOBS)
6.2.1.1. Kunient, y nopsaaky, nepeabauenomy IIpaBuiamu, 3a ymoBu ykianeHHs CTOpoHamMu
JloroBopy 0aHKIBCBKOTO paxyHKy abo JloroBopy mipo [ucTaHIiifHE OaHKIBChbKE
00CITyroByBaHHSI 3 BHKOPHCTAHHSIM CHCTEMH JAMCTaHLIHHOro obcmyroByBaHHs «KiieHT-
[arepuer-bank («iFOBS»)» (Homatok Ne 6.10. no IIpaBui), a Takox nignucanHss CTopoHaMu
3asBU uu 3as1B KuienTa 3rinno 3 CrannaptHumu opMamu JOKYMEHTIB, 110 € Jlomatkamu Ne
6.1., 6.2. Tta/abo 6.3. no IlpaBun, Mae MOXIUBICTH OTpuUMaTu goctyn no Cucremu Ta
obciryroByBaTHcs 3a gonomororo Cucremu. [loctyn 1o CucreMu HalaeThes ISl MOXKIIMBOCTI
orpuMaHHs KiieHTOM mocnyr 31 3[1HCHEHHS TUCTaHLIMHMX O€3roTIBKOBUX PO3PAaxyHKIB 3a
Paxynkamu Kiienrta Ha miznctaBi EnekTpoHHMX po3paxyHKOBUX 10oKyMeHTiB KiieHnra, mocmyr
3 po3MileHHs Ta OOCITyroByBaHHs OaHKIBCBKMX BKJIAAIB Ha TiJACTaBl EJIeKTpOHHUX
nokymeHTiB KiieHta, a Takox oOminy iHmmMu EJ] Ta iHpoOpMmaliero B enekTpoHHil dopmi,
yepe3 oOpani KiieHTOM KaHanu 3B’s13Ky, 3 THX, sIKi BU3HaueH1 [IpaBunamu.
6.2.1.2. Hanauns Kiienty nocrymy 1o Cuctemu 311HCHIOETbCA IIUTSIXOM A0cTymy 10 Cuctemu
Bu3HaueHux Kmientom KopuctyBauiB y 3asB1 4u 3as1BaX, HOrOJKEHUX 3riAHO 3 CTaHIapTHUMU
(dbopMamMu TOKyMeHTIB, 110 € Jlomatkamu Ne 6.1., 6.2. Ta/abo 6.3. no [Ipaswuu.
6.2.1.3. Tlocmyru 3i 3mifiCHEHHs JUCTAHI[IMHUX OE3rOTIBKOBHX pO3paxyHKiB 3a PaxyHkamu
Knienra 3 BukopuctaHHsiM CHCTEMH NOJSATAIOTh B 3a0€3MEUEHHI MOXKIMBOCTI CTBOPEHHS 3
BukopuctanHsiM Cuctemu Tta nepecwnanHs Kiientom B bank uepe3 mepexy InTepHer
EnekTpoHHHMX pOo3paxyHKOBHUX JOKYMEHTIB 3 METOIO 3/iiicHeHHs bankoM 3rinHo 3 [IpaBunamu
Ta JloroBopom 0aHKIBCHKOTO pPaxyHKy O€3rOTIBKOBHX pO3paxyHKIB Mo PaxyHkax
(mucTaHIiHUH, BIAJATCHUN JOCTYTI).

[Tocnyru 3 po3milieHHs Ta 00CIYyroByBaHHs OAHKIBCHKHMX BKJIAJIIB 3 BUKOPUCTaAHHIM
Cuctemu nossratoTh B 3a0€3MeYeHHI MOXIIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHIM CucTeMu Ta
nepecunands Kimientom B bank dyepe3 mepexy [HTepHeT ENeKTpOHHHX HOKYMEHTIB 3 METOIO
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po3MinieHHs 0aHKIBCHKUX BKIIAJIB Ha BIAMOBITHIX PaxyHKkax Ta 00CIyroByBaHHs 0aHKIBCHKUX
BKJIadiB B baHky, 3rimHO 3 ymoBamu I[IpaBui.

Cucrema MOXe TaKOK BUKOPUCTOBYBATHUCS i oOMiHy iHmmmu EJI, nepenbauennmu
[IpaBunamu abGo momepeaHbO OKpeMo ToropkeHuMu CTopoHamMu Ta/abo miisg OOMiHY
iHpopmaiero 3 notpumansasM [TpaBui.

Kmientr, npum Buxopucrtanni Cucrtemu, i mnignucanHs EJI  BukopuctoBye
Vnockonanenuit EIl mma Cucremu. KsamigikoBanmit EIl Ta VYnpockonamenuit EIl 3
KBamiiKoBaHUM CepTU(]PIKATOM MOXKYTh 3aCTOCOBYBATHCS Yy BHITaJIKaxX, IO TepemdadeHi
IIpaBunamu.

3actocyBanHs 31 croponu Kiienra KsamidikoBanoro EIl ta Y aockonanenoro EII 3
KBaJTi(hikoBaHUM cepTH(iKaTOM MpHu BUKopHcTaHHI Cuctemu MosxiuBe auie KopucryBauamu
Kimienra, sixi orpumanu Y nockonaneni EIT st Cucremu.

Bynp-sxi EJl, ctBopeni, mignucani Ta/abo Hanicnani bankosi Kiientom 3acobamu
Cucremu, sxuio 1e He nependaueHo [Ipapunamu abo nonepenHbo He noromaxeHo CTopoHaMH,
bank He 3000B’s13aHUIl O3 IaTH, BUKOHYBATH 200 pearyBaTH Ha HUX 1HITMM YHHOM.
6.2.1.3.1. KiienT B Mexax, sSKi JOMYyCKalOTh (DYHKI[IOHAIbHI MOXIUBOCTI CHUCTEMHU, MOXKE
BUKOpUCTOBYBaTH CHCTEMY JUISI CTBOPEHHS, 3 mianmucaHHsIM Y nockoHaneHnm EIT qiis Cucremu
Ta HaJACWJIaHHAM BaHkoBi (CTBOpPEHHS 3 MiAMUCAHHIM 1 3 HAJCHIAHHSIM B CYKYITHOCTIi, a HE
okpemo) HacTymHuX EJI:

a)  Honatok no JloroBopy 0aHKIBCHKOTO paxyHKYy (FOPUIUYHUX 0Ci0, (i3MUHUX
oci6-iianmpuemis) (Jomatok 1.1 mo [Ipasun);

6) Homatok mo JloroBopy 0aHKIBCHKOTO paxyHKYy (FOPUIUYHUX 0Ci0, (i3MUHUX
oci6-miianpuemis) (Jomatok 1.2 mo [Ipasun);

B)  3asBa mpo 3miHy TapudHoro nakery (Jomatok 1.3 no [Ipasun);

r) 3asBa Ha HAJAHHS JOCTYIy / BHECEHHS 3MiH 10 IpaB JOCTYIY AOAATKOBUM
Kopucrysauam Kiienrta no Cucremu «Knient-inrepuer-bank» (Hoaarok 6.2 no [Ipasun);

r)  3asBa Ha HaJIAaHHS JOCTYIY / BHECEHHS 3MiH JI0 mpaB jgoctymy KireHTy Ta iioro
Kopucrysauam no Cucremu «Kiient-intepuer-banky» [lepermnsaa (11010 BUBHaYeHUX PaXyHKIB)
(Homatok 6.3 no [IpaBun);

o) 3asBa HAa HaJaHHA JOCTYIMY/BHECEHHS 3MiH JI0 MpaB JOCTYMy A0 TMOCIYTH
1IFOBS.SMS ([loxatok 6.4 no I1paBun);

e) 3asBa Ha 6;oKyBaHHs Ta/abo BuaaneHHsa Kopuctysaua (-iB) Kiienrta B Cucremi
«Kmient-iaTepuer-bank» Ilepernsz (Jonatok 6.6 no IIpasuin);

€) llepenik PoznopsanukiB PaxyHkowMm;

’K)  3asBa mpo 3aKpUTTS MOTOYHOTO paxyHKY (Hdomatok 1.5 no [pasum).

[Tepeniueni BuIle B NILOIM. «B» - «e» mboro m. 6.2.1.3.1 Ilpasun EJI, siki cTBOpeHi
Kmienrom, mignucani YnpockonanmenuMm EIl mmsg Cucremu Tta uagiciani Kiienrom bankosi
3aco0amu CrcteMH, MOXKYTh YKJIQAATUCS:

- nuiaxoMm oomiHy CtopoHamH iX enekTpoHHUMH npumipHukamu 3 EII Ctoponu, sika
Ha/icuiIae npuMipHuK iHmi# CTopoHi, abo

- msixom Hajacwianas Kiientom bankosi EJl, 3 Haknmanennm Y pockonanenum EIT
s Cucremu [limmucanta/llinnucantiB (mo € nomanHsMm Kiientom bankoBi mpomo3utii
BCTAHOBJIEHHS 200 3MIHU JIOTOBIPHUX YMOB HaJIaHHS BIJIOBIJHUX IOCIYT) Ta NOTOJKEHHIM
bankom mpomnosuniii Kmienrta, Buknagenoi B EJl, nuisxom ¢GakTHYHOrO BUKOHAHHS (3MiHa
Tapuduoro nakery, 3mina Kopucrysauis Cuctemu Touio) bankom npomnosuuii Kiienta. Ilpo
¢dakTuune npuiHATTS bankoM npomno3utiit KiienTa, Bkazanux B Hagicinanomy HuM EJI, Kiient
MoBiTOMIISIETRCS 3acobamu Cuctemu, a came — Hagmicnanui Kimieatom EJ[ HaOyBae cratycy
«Bukonanwmii» abo «1».

Hancunanns Knienrosi nianucanux bankom EIl npumipaukis EJI, 3rigHo 3 mum 1.
6.2.1.3.1 IlpaBun, 3IifiCHIOETbCS Ha HasBHY B baHky aapecy enektponHoi momrtu (e-mail)
KiienTa abo 3aco6amu Cuctemu.

Sxmo [epenik PosnopsauukiB Paxynkom nogano Kiienrom 3acobamu Cuctemu sik
EnextponHuii 1oKymMeHT, TO 0coOH, BKazaHi B Takomy llepeniky PosmopsaHukiB PaxyHkom
MOXYTh po3nopsyikartucs Paxynkom nume yepe3 Cucremy (y TakoMy BHIIQIKy HarepoBi
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rtatixkHl iHeTpyKuii KirienTa 3a ium Paxynkom bank He BuKkoHye). Y BuUnajky, sikino Kiient
Oakae po3mopsypkatics PaxyHKOM NUISXOM IMOAAHHS TMANepoBUX IUIATIKHUX 1HCTPYKIIIH,
Knient mae nonatu bankosi HoBuit [lepenik po3nopsaHukiB PaxyHky y mamnepoBiit ¢popmi.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'maBu 6 Posmimy II mux IlpaBun (y BiANoBiIHIM YacTHUHI) €
JOTOBIDHUMH yMOBaMHM UIOAO0 BUKopucTanHs CtopoHamu EnekTpoHHux mianmucis -
Vnockonanenux EIl g Cuctemu, a TakoK TOrOBIpHUMH YMOBaMH BU3HAHHS €JIEKTPOHHHUX
MpaBOYMHIB 3 BUKOpHCTaHHAM Y gockoHaneHux EIl mns Cucremu mix Kiientom ta bankom
(Hdorosopom mipo EIT). Horosip mpo EII € [loroBopom npo npueananss (ct. 634 L{upinsHOTO
KOJIeKCY YKpaiHu).

6.2.1.5. Mii B Cucremi 3aiiicHioroThes Kiientom (KopuctyBauamu) mpu ymoBi ABTOpH3aIiii B
Cuctewmi it Kopucrysaya.

Honatkogi nocnyru (®ikcoBanoi IP-anpecu, iFOBS.OCI, eSalary, iHm11) HamaroThCs
mumie B pa3i BuOopy ix Kimientom y BigmoBinmHiN 3asBi, moromkeHid CTOpoHaMH 3TiIHO
Crannmaptaux ¢opm nokymeHTiB (omatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IIpasw).
6.2.1.6. Bignanenuii noctyn KopuctyBauam Kiienta no PaxyHkiB, HamaeTbcs Ha MifcTaBi
naHuXx Ta Ha obpanux Kiientom ymoBax, 110 3a3HaueHi y BIANOBIIHIN 3asBi/3asBax Kiienra,
norokennx Croponamu, 3rigHo 3 Cranmaptaumu Gopmamu nokymenTiB (Homatku Ne 6.1.,
6.2. Ta/abo Ne 6.3. o IIpaBun).
6.2.1.7. Cnoci6 Asropumsauii B Cucremi mpu BukopuctanHi Cucremum s omepamiid 3
Paxynkamu abo nis BuMHeHHs iHmMX Aiii B Cuctemi — OgHOCKIIagoBa aBTOpH3AIlis 4d
JIBockiazioBa  aBTopum3amis  («migrBepkeHHs —ruiatexiBy — IFOBS.SMSConfirmation)
obupaetbcs KiieHToM B 3asBi/3asBax, moromkeHnx CtopoHamwu, 3rigHo 3 CTaHAApPTHUMH
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.1.8. Sfxuio iHme He 0OymoBIieHO B 3asiBax Kiienta, moromkenux Croponamu (dogatku No
6.1., 6.2., 6.3. o IlpaBuin), To Kimienty Hagaerbcst qoctymn uepe3 Cuctemy 10 Bcix PaxyHkiB,
K1 BiAKpUTI Ta OyayTh BIIKpUTI B MailOyTHbOMYy, B TOoMy uuciai a0 PaxyHkiB ioro
BiJJOKpPEMJIEHUX CTPYKTYPHHX ITiJPO3ILITiB.
6.2.1.9. JIng noctyny a0 CucteMu BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXki 3arajlbHOro
noctyny [HTepHeT, sKIIO 1HII KaHalu 3B’A3Ky HEe 00ymoBiieHI CTOpOHaMH; pa3oM 3 THUM,
noctyn ao iFOBS.SMSConfirmation 37iiicHIO€TbCSL uepe3 Mepexi onepaTopiB MOOUIBHOTO
3B’SI3KY.
6.2.1.10. IIpotsrom 10 (mecsti) pobounx AHIB Bix gatu moromxeHHs Kiientom ta bankom
BIJIOBIAHOI 3as1BU/3as1B 3riqHO 3 CTaHIapTHUMU (OpMaMU JOKYMEHTIB Ta HaOyTTs YMHHOCTI
yknageHoro Croponamu [loroBopy 6aHkiBcbkoro paxyHky ([lomatox Nel. no IlpaBui) abo
JloroBopy mnpo  JucCTaHIiiiHE OaHKIBChbKE OOCIYyroBYBaHHsS 3 BUKOPHUCTAaHHSIM CHUCTEMU
auctaHiiiiHoro oociayropyBanns «Knient-Inrepuer-bank («iFOBS»)» (Jonatok Ne 6.10. 1o
[IpaBun), a Takoxk, 3a nmotpedbu, HamanHs Kiientom bankoBi iHmMX noKkymeHTiB, KiieHTy
(BigmoBimHuM KopucTtyBauam) HamaroThCs MepBUHHI cepTudikatu Y nockonaneHoro EIT mns
Cucremu (Hagam — IlepBunHI cepTudikaTi) Ta naposi 10 HUX, a Takoxk JIoriHu Ta maposi 1
po6otu i3 Cucremoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoidiB BigOYyBa€TbCS MUIIXOM
HaJICUJIaHHSI CMC-110B11IOMJIEHD Ha BKa3aHUI B 3asBi/3asgBax Kiienra,
norokeHii/moromxenux bankom (Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo 6.5. no IlpaBun)
HOMep MoOineHOro Tenepony KopucryBaua, a IlepunHux ceprudikarie — e-mail
MOBIIOMJICHHSIM Ha BKazaHy KiienTom B 3asBi/3asBax (Homatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no IlpaBui) nepcoHasibHy cKpuHbKY KopuctyBaya.
6.2.1.12. Kimient BmpaBi iHctamoBath WIN32 Ha PobOode Miciie Ta BHKOPHCTOBYBATH
OPUMIPHUKH I[bOro MoAyist CucTeMH BIAMOBITHO 10 JOKyMeHTauii no Cucremu micis
oTpuMaHHs BianoBinHUX [lepBuHHUX cepTu(IKaTiB Ta MapojiB JO HUX, a Takoxk JIOriHIB Ta
napoiiiB Juig pobotu i3 Cucrtemoro abo mpairoBatu 3 Cucremoro yepe3 WEB Bepcito 0e3
BcranoBiieHHs WIN32 na PobGowomy wicmi. BcranoBnenns Ha PoGoue wmiciie WIN32
3nificHioeTbest Kimientom camoctiiiHo 3 IHTepHer-cropinku banky (3a momomororo WEB
Bepcii).
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s BuxopuctanHs iFOBS.OCI KiieHT HeoOXimHO 3aBaHTAXKUTH IHCTANSAIIAHUN (aiin
IFOBS.OCI na cBoe Poboue mictie 3 InTepHeT-cTopinku baHky.

6.2.1.13. Ocobucti po6oui kimoui (Y mockonanenux EIT ams Cuctemu) MarTh BU3HAUCHHN
CTpOK (TepMiH) aii. BpaxoByrouwu 11¢, y pasi morpedu B KitieHTa y moganbuioMy BUKOPUCTaHHI
Ocobuctux podounx Kiro4iB uMu KopuctyBauamu micist 3aKiHYEHHS CTPOKIB (TEpMIHIB) iX
nii, BignoBigHi KopuctyBaui MarwoTh B4YacHO IleperenepoByBatu OcoOHCTI poOoOUl KITOUi.
CuctemMa KOHTpOJIOE 3aKiHYEHHS TepMiHy (cTpoky) aii OcoOuctux podounx KIIOUiB
VY nockonanenux EIT st Cucremu, inpopmyroun KopucrtyBaua npotsirom 14 (4oTUpHAIIATH)
OCTaHHIX JHIB A0 aHs 1aHoBoi [lepereneparii OcoOucTux poOOUNX KIHOUiB.

VY pa3i neBukonanns Ilepereneparnii OcoOuctux pobounx kimoviB KopucryBauem mpotsrom
BUIIE3raIaHOTO  CTPOKYy  (Tepminy), VYmockoHameni EIl mms Cucremnm  OynyTth
MPOTEPMIHOBAHUMU 1 HEMPUIATHUMHU JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOPCHKi IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTamii 10 Hel
HanexxaTh baHKy Ha miacraBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXUIIEHI YUHHUM
3akoHOAaBcTBOM YKpainu. Kimienty (KopuctyBauam) nepenaeThbest TUIIe TAMYACOBE IPABO Ha
BUKOpHUCTaHHS CHCTeMH BUKIIIOUHO B LIUISAX, 10 3a3HaudeH1 B ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIIHOCHH MO0 BHKOpHCTaHHS CHCTeMH 3 OyIb-SKHX
npuunH Knient (KopucryBaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu npomy, Kimient
3000B’s13aHMI 3HUIIATH Bci OcoOHCTI poO0Ui KITH0Ui (110 BUKOPUCTOBYIOTHCS JUIS HAKIIAICHHS
VY nockonanenux EIT mist Cuctemn), mapoJii 10 HEX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obmannanHi ckimanoBi Cucremu. HeBukoHaHHs 1HMX yMOB € mopyuieHHAM KiieHTom
aBTOPCHKUX TIPaB TMPABOBOJIOAUIBLSA 3 YyCiMa HaCHiIKaMH, Iepei0auyeHUMU YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJia Yacy mpu podoti 3 CUCTEMOIO € KUIBChbKUT
gyac. KOHTpOJIBHUM € 9ac CUCTEMHUX TOJAMHHUKIB anmapaTHux 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YJIOCKOHAJIEHWI EJEKTPOHHUHN
NIANUC 4J151 CACTEMU TA 3ACTOCYBAHHS OJJHOPA30OBUX KOJIIB
6.2.2.1. KiieHnT Moxe ckepoByBaTH 3acobamu CructeMu y BUIIISAAI ENeKTpOHHUX JOKYMEHTIB
JUIIEe Ti BUJIM JOKYMEHTIB, SIKi J03BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu CuctemMu Ta
Bu3HaueH1 [IpaBunamu a0o siki J03BOJIEHI MPOrpaMHO-TEXHIYHUMH 3acobamu CUCTeMH Ta iX
Ha/ICWJIaHHS OKpeMo norokeHo CTopoHaMu.
6.2.2.2. ENeKTpOHHUMHU [OKyMEHTaMH, SIKi MOXYTh Hajacuinatucs CTopoHaMH 3acobaMu
Cuctemu 1 Take iX HaJicWiIaHHS cTBOproBaTuMe i1t CTopiH npaBoBi HacHinku, € EPJI, abo ixmi
EJl, sxi BusHaueHi IIpaBunmamu abo okpemo moromxkeHi Crtoponamu. InHmi EJI, axi xou 1
CTBOpPEHI Ta/a00 mepenaHi i3 BUKopuctaHHIM CHCTEMH, He CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’SI3KIB.
6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BIJMIOBIIaTH HACTYITHUM BUMOTaM:
- MICTUTH BCl pPEKBI3UTH, mepeAadayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTaHOBJIEHUMHU baHkOM npaBuiaMu A Takux GOpM JOKYMEHTIB, B T. 4. MicTuTH EII;
- yci pexBizutu EJ] moBuHHI OyTH 3amI0OBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;
- OyTu mepenani/mpuidHATI 10/Bia banky 3acobamu Cucremu.
6.2.2.4. CtopoHu MOTO/KYIOThes, 1m0 YaockoHanenuin EIl ans Cuctemu, YaockoHaneHU
EIl 3 xBamidikoBanum ceptudikatom, KpanidixoBanuit EIl Ha EnexkTpoHHUX TOKyMEHTax,
akuMu 3rigHo 3 IlpaBunamu CtopoHaMu MOXyTh oOMiHIOBaTHCs 3rigHO 3 IlpaBunamu, €
a”ajoramu BiacHopyuHoro mianucy Kiienta/banky (iforo mpencraBuuka). CTOPOHHM TaKOX
BU3HAaIOTh, mo EJI, skl 3acBigueHi muisaxoM HaknaAaeHHS Y aockoHaieHoro EIT mms Cucremu
abo y Bumajakax, Bu3HaueHux [IpaBuiamu, 3acBigueHi NUsIxoM HakiaaaeHHs KamidikoBaHux
EIl/Y nockonanenux EII 3 kBamni¢pikoBaHUMHU cepTU(iKaTaMH, a TAKOXK Bi/IMOB11al0Th BUMOTaM,
BHU3HAYCHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiaMu, MaloTh IOPHINYHY CHUJIY AOKYMEHTY Ha
arepoBOMY HOCIT Ta € MiCTaBoo s BunHEeHHS bankom Ta/a6o Kimientom BiamoBiaHuX iid.
[Ipore, sKmO UIs BYMHEHHS BIANOBIMHUX MOii BUMaraetbes 3roja KiieHTa mHUIIXOM
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3actrocyBanHs OpnHopaszoBoro komy (OTP), namicmanoro KitieHTOBi, TO BIAMmOBimHI il
BUMHSIOTHCA Y pa3i HanexxHoro 3actocyBanHs Kimieatom OTP.
6.2.2.5. JIokymMeHTH B eneKTpoHHiH ¢opmi, siki odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJICHUX baHKOM mpaBuji, BUMOI UYHMHHOIO 3aKOHOJABCTBA YKpaiHW, BHMOT,
nepenbauenux [IpaBunamu ta noxkymeHTauni€ero 10 CucTeMu, 10 BUKOHAHHS HE MTPUUMAIOTHCSL.
6.2.2.6. Il 3piiicHeHHs omepamiii 3 BukopuctanHsM Cucremu no Paxynky Kiienra,
nigmucands  EJI Koienrta, sKi CTBOPIOIOTBCS 3 BHUKOpUCTaHHAM 3aco0iB  Cucremy,
nignucyotbest EIN Ta HajgcunaroTbes 3 BUKOpHCTaHHSAM 3aco0iB CHcTeMU, 3aCTOCOBYIOTHCA
VYnockonanesni EIT nns Cuctemu I[lignucysauis 1iboro Kimienra. Bukopucranus s 1ux e
KsanigikoBanux EIl abo Ynockonanenux EII 3 kBamidikoBaHUMU cepTH(IKATAMH MOKIIHUBE
JMIIe Y BUMaIKax, BusHaueHux [IpaBunamu.
[Ipu 3milicHenHi omepariii 3 BukopuctaHHsaMm Cuctemu no Paxynky Kiienrta, a6o (B
CYKYITHOCTI1) CTBOPEHHI, 3 IiIMMCAHHAM Ta HAJCHIaHHI 3 BUKopuctanusMm Cucremu EJI, B Tomy
gucm EPJI, IlinnucyBadi BUKOpUCTOBYIOTH aBa TUTIK Y gockoHaienux EIl ais Cucremu:
- TUITY «AY;
- tuny «by.
Tun Y nockonanenoro EIl mis Cucremu, siKuii BUKOpUCTOBYE BigmoBigauid [lianucyBad mis
nignucands B Cuctemi EJl Ta/abo 3aiiicHenHs omeparniii mo PaxyHKy 3 BHUKOpPUCTaHHSIM
Cucremu, BU3HavaeThes y 3asBi/3asBax Kiienra (Jomatok Ne 6.1 ta/a6o Ne6.3. no [Ipasw).
EJI, sixi KnienT cTBoproe Ta Hajacuiae B bank 3a nonomororo Crucremu, MoBUHHI OyTH
mignucani Yaockonanenumu EIT mns Cuctemu 000x TumiB. Y 3B’S3Ky 13 TEXHIYHUMU
MOKITUBOCTSIMH CHCTEMHU 11 BUMOTra € 000B’s13k0Bot0. [nsixom mpueananus no uux [pasun
KitieHnT miarBeppKye, Mo BiH 03HAHOMIICHHH Ta 3TiTHUHA 3 BKa3aHHUM.
6.2.2.7. Kpim Ilignucysauis, qoctyn g0 CucteMu Moke HaJJaBaTUCS 1HITUM 0cO0aM JIHIIe [T
nepernsay craHy PaxynkiB Ta miaroroBkum mpoektiB EJI.  Jloctym Takum ocobam
(KopuctyBauam) nHamaetbcsi 3a 3asBoio Kiienta BiamoBigHo 1o CraHmapTHUX ¢opMm
nokymenTiB (Jlomatok Ne6.2. o Ilpasw).
6.2.2.8. SIxmo KimieHtom Bu3HaueHui 3 moTpumaHHsAM [IpaBwi snmimie oguH Po3mopsiaHuk
PaxyHkoM, To Takiii 0co01 HalaeThCs paBo BUKopucTaHHs Y ockoHanenoro EIl ans Cucremu
tuny “A” ta YnockonaneHoro EIl ans Cucremu tuny “b” ognouacHo. B ananoriunomy
MOPSIAKY BUKOPUCTOBY€EThCS Y fockonanenuid EIT nnst Cuctemu tuny “A” ta Y nockoHaneHui
EIl nnsa Cucremu tumny “bB” y BUNaaKy, sIKIIO JUId IUlei 3a1CHEHHS omnepaliil 3a PaxyHkoM
Kiienra, mo € ¢i3udHoI0 0COO0OIO-TIANPUEMIIEM, TaHa 0oco0a € €auHUM Po3nopsaHuKOM
PaxyHnkom.
6.2.2.9. IlepBunnuii ceptudikar bank Haacunae KopucryBauesi Ha BkazaHy KitieHTOM B 3as1Bi
Kuienra ([Jomatok Ne 6.1. a6o 6.3. no [IpaBuin) nepconanbHy e-mail ckpunbky Kopucrysaua,
a maponb J0 HBOTO - Ha BKazaHuii Kiientom HOMep moOinpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacwianHa Kopucrysauesi. [lapons no
IlepBunHOTO cepTHdikaTy BBoAUThCA KopuctyBauem camocTiifHO. 3 1boro MoMeHTy CTOpOHHU
BHU3HAIOTh IOPUJMYHY E€KBIBAICHTHICTh JIOKYMEHTIB B €JEKTPOHHIN (opMi 3 HAKIaJEHUM
Ynockonanenum EIl mns Cucrtemu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJICKHUM YHHOM.
6.2.2.10. Knient 3000B's3aHuii 3a0e3neuyntu cBoedacHe (mpotsrom 30 (TpUIUATH) THIB)
nepereHepyBanHsi KopucrtyBauamu [lepBunnux ceptudikati Ha Kimtoui Y nockonanenux EII
mis Cuctemu Ta ix HajacuiaaHHs 3a jgomomororo Cuctemu B banHk s aBTopw3ariii
(Ceprudikariii). Kpim Toro, KiieHT moBuHEH 3a0e3MeYMTH CaMOCTiHE pPO3APYKYBaHHS 3
Cuctemu 3BiTy(-iB) «IH(poOpMallis Ipo BIIKPUTI KIIFOUYI KOpHCTyBaya (3amuT)» (Xem-(QyHKIis
Kitoua Ynockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) mifmucom
[TinnucyBaua, Haginenoro Y nockonaneHuM EIT ans Cuctemu tumy “A” y BIAMOBIAHIN 3asBi
Kiienta Ha HamanHs goctyny ao Cucremu, Ta HajmaTu 1ei 3BiT y bank. IleperenepoBani
ceprudikat  Ynaockonanenux EIl mns Cucremun HaOyBaloTh YHHHOCTI 3 MOMEHTY
Ceptudikauii ix bankom.
6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOPCTBa EJEKTPOHHMX AOKYMEHTIB, Ha SKi HaKJIaJIeHO
Vnockonanennit EIl nis Cuctemu, 3MIHCHIOETHCS TIUIIXOM TiepeBipku Y mockoHaiaeHoro EIT
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st Cucremu. Y nockonanennit EIT s Cuctemu nepeBipseThCs 3a JOMOMOTO0 Bigkputoro
kimoua Y pockonanenoro EIT mis Cuctemu. Taka nepeBipka EJ] ta Y gockonanenoro EIT mist
CuctemMu 3IIHCHIOETBCS B aBTOMAaTMYHOMY pexuMi 3a gonomororo Cucremu abo iHIIMX
nmporpaMHuX KoMmruiekciB banky. ®akt HakmageHHs Y mockoHaneHoro EIl mms Cuctemu
¢ikcyernses 3acobamu CucteMu Ta/abo IHIIKMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHn 0€33acCTepekHO MOTOAWIIM MPOLEAYyPH MEepeBIpKH IIicHOCTI EnekTpoHHUX
nokymeHTiB Ta Y nockonanenux EIT s Cuctemu, nependadeni n. 6.2. I'maBu 6 Po3ainy I nux
[IpaBu.

[Topsimox BukopucTaHHs HOCIiB iHpopmanii Ta Yaockonanenoro EIl mns Cucremu
pernamMeHTyeTbesi AokyMeHTamiero 10 Cucrtemu Ta € 000B’s3k0oBUM ans  Kiienrta 1
KopucryBauis.
6.2.2.12. KimieHT Hece BIiANOBIJAJBHICTH 3a Bcl nmii/omepartii, 3xaificieni B Cucremi i3
BUKOPHUCTAHHSIM YMHHOTO Y nockoHaneHoro EIT mns Cucremu. Y pasi BTpaTu 4u Mi03pH PO
Te, 1m0 Hocii iHopmMarii 3 Y agockoHanennm EIT Ta/abo Homep MoOiTbHOTO TenedoHy, Ha SKUH
BimOBiAHO 110 YyMOB [IpaBun Hajxcunaerbes OMHOPA30BUN KOJI, MIT IOTPAITUTH JI0 CTOPOHHIX
oci6, KiienT 3000B’s13aH1iT YHEMOXKJIMBUTH TIPOBEICHHS oneparliii 3a monomororw CucreMu i
HeraitHO ToBiOMUTH KOHTakT-meHTp i3 BUKOpUCTaHHAM KITFOUoBOTO CllOBa Ta OJHOYACHO
MMCHEMOBO MOBIAOMUTH baHk (3’IBUBLIUCH Y BiJAUIeHHS baHKy 3 TOKyMeHTaMu, HEOOX1THUMU
s igeHTudikanii ocodu). 3 MOMEHTY OTpPHMAaHHS TOBiJOMJICHHs, bank OJokye poOoTy
KiienTa B Cucremi.

Hns BigHOBIeHHA poOotu y Cucremi YmoBHOBaXxeHi oco0i Kiienta HeoOXigHO
3arenedonyBatu B Kontakr-nientp banky ta, y Bunanaky ycmimuoi ABrentudikanii Konrakr-
HeHTpoM, po30siokyBath CucTeMy Ta OTpUMaTH ABapiiHUN Tapoib A MPOXOKCHHS
npouenypu apapiiiHoro BimHoBieHHS KitouiB Ynockonanenux EIl nns Cuctemu. Kiient
(YnoBHOBakeHa ocoba KirieHTa) muchMOBO moBinomiisie bank (3’SBHBIINCH y BiIJIIJICHHS
banky 3 gokyMeHTamH, HEOOXiTHUMH AJs ileHTHdikalii ocoOu) mpo HEOOXiAHICTH 3MIHU
MOOLTBHOTO HoMepa Ttenepony KopucryBaua, Ha skwii, BigmoBigHo g0 IlpaBun
HajacuiatumMyThest OmHopa3zoBi koau Ta\abo maposi. [Ipu nbOMy, BiTHOBJIEHHS MOXKJIMBOCTI
po6otu Kiienta B Crucremi BiiOyBaeThes micis noropkeHnst Kimientom Ta bankoMm HOBUX 3asiB
moAo0 miakimodYeHHs a0 CucremMu 3rigHO 3 BCTaHOBIeHUMH CTaHIapTHUMHU (GopMaMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuit EIl ans Cuctemu BTpavae cUly y HACTYIHHMX BHUITaJKaX:

- SKIIO BCTyIae B Jit0 HOBUM BianoBigHui Ymockonanenuid EIl mis Cuctemu 1poro x
Kopucrysaua,

- skmo KiieHnt nucbMoBo mosinomiisie bank mpo mpunuHeHHs npaBoBigHOcUH KiieHTa 1
banky mono Bukopuctanus Cucremu;

- Y BUINAJIKY 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaU4€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il IlpaBun.
6.2.2.14.BianoBigansHIiCTh 32 A0CTOBipHiICTE odopmiieHHs Kiienrom EJ] Ta HakmamaHHS
VY nockonanenoro EITl mis Cucremu wiakoBUTO noknageHo Ha Kiienrta. Y pasi BUSBICHHS
¢ixtuBHocTi EJl 3 mHakmamennmm YpockoHanenum EIl g Cucremwm, 30uTKH, 3amomisiHi
Knienty, banky a6o Tperim ocobam B pe3yibTarti 3icHeHO1 onepartii 3a Takum EJ] Ta/abo B
pe3yNbTaTi IHIMX HacHiKiB Takoro EJI, miayararoTe BiJIIKOIYyBaHHIO 32 paXyHOK 0coOH, 3
BUHHU SIKOi OyJ10 C(pOPMOBAHO TaKUi JOKYMEHT.

6.2.2.15.VY pasi 3minu [ligmucysauis, KiieHT 3000B’3aHN# HEralHO BIUIYYUTH B TaKUX OCi0
Vnockonanenuit EIl mgns Cucremu. ¥V pasi 3minu IlianucysauiB, KiieHT 3000B’s13aHuMi
MOBIAOMUTH TIpo 11e baHk He Mmi3Hille, HIK y IeHb HACTaHHS TaKUX 3MIH IIJISIXOM 0(pOpMIIEHHS
3asiBM 3rigHO 3 CTangapTHOO hopmotro fokyMeHTiB ([JomaTok Ne 6.6. o [IpaBwui) Ta moroautu
3 barkom HOBI BiAMOBIAHI 3asBU Ha miakroueHHs Kmienta no Cucremu (Jomatku Ne 6.1., 6.2.,
6.3. no [Ipasun).

6.2.2.16.Daktom ykmageHHs JloroBopy TmocHyr moao HamaHHa KitieHTy mocmyr 3
BukopuctanHaM Crucremu KimieHT miaTBEp KY€, 1110 KOXKHOTO pa3y [lianucyBad, SKuii CTBOPIOE
EJl, mum camuM 3acBiguye, Mo 03HaOMHUBCS 3 yciM TekctoM EJl, MOBHICTIO 3p03yMiB HOTO
3MiCT, HE Ma€ 3amnepedeHb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
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JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y xonrekcti, nepenbauenomy EJI (miamucas,
3aTBEP/IMB, IOTOJIUB, 3aBI3yBaB, 3aCB1TUYNB, 03HAOMHUBCS).

6.2.3. MOPAJIOK 3JIMCHEHHS OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienra mono noctymy g0 CucreMu BH3HAUalOTHCS B 3asBax 3a
Cranmaptaumu popmamu gokymeHTiB (Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no I[IpaBun) Ta
ymoBamu IIpasui.

6.2.3.2. Kiient B 3asBi monao noctyny a0 Cucremu (Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[IpaBui) obupae mis cebe oOcsar moximBocTed (0Ocsar MoxkimBocTeld KopucrtyBadiB) Ha
3MIMCHEHHS omepaliiid 3a 1ocTynoM 0 PaxyHkiB 3acobamu CUCTEMU 3TiIHO 3 HACTYITHUMH
KaTeropisiMu:

- «[Tepermsam» (B Tomy umcii yepe3 CMC-1oBiIOMIICHHS);

- «IInmarexin;

- «[ImaTexi B mo3aonepariiHuii 9acy;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmY;

- «UepBoHE canbion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MJIATEXKIB B MO3a0NEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MaOYTHIO JaTy».

Kpim nipaB nHa 3xiiicHeHHs onepartiii 3a Paxynkamu, KitieHT, 3 1oTpuMaHHsAM JOKyMEHTAITI1
no Cucremu Ta y BUNajkax, BusHaueHux IIpaBunamu, mae mpaBo Hajacwiatu EJl, mo He €
TIJICTaBOYO IS 37iliCHeHHs onepatliii 3a Paxynkamu. Taki EJl moxxyTs mignucyBarucs EIT 3i
croponu Kiienra nume [lignucyBauamu.
6.2.3.3. OGcsar mpaB Kiieata 3 BukopuctanHs CHCTEMH CKIQIA€TbCs 3 HACTYITHUX
IIOBHOBA)XEHb!

- IpaBO PO3MOPAIKEHHS KomTaMu Ha PaxyHky nuisixom noaanssa banky EP/I;

- MIpaBo 1HILIIOBaTH onepauii nuissxoM nonanus banky EPJ] B Mexax KpeIuTHOro JiMITY IO
Paxynky KnienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBaTu Ta Hajacuiatid banky EPJl Ha cymy, 1110 mepeBHUIIy€e MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3aiuinok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienra.
Taxi EPJ] Buxkonyrootbcs bankom mpu HajgxomkeHHi kowmTiB Ha PaxyHok KiienTta B 00cs3i,
JIOCTaTHbOMY [ BAKOHAaHHS Takux EPJI;

- npaBo ¢opmyBati EPJI 3 natoro iioro BUKOHaHHS B MaifOyTHOMY;

- npaBo popmysaru Ta Hajacwiatu banky EPJ] B 3a mexxamu Omnepauiiinoro vacy. EPJI, sxi
HaaldnuM micnsg 3akiHdueHHs OmnepainiifHoro 4Jacy, BUKOHYIOTbCS baHKOM Ha HacTymHMH
baHKiBCbKMIi JIeHb (SKIIO B JOKYMEHTI HE BKA3aHO MI3HILIOI JaTW BUKOHAHH:). baHk Moxe
BukonyBatu EPJl, sxi wHamifimmm micns 3akiHueHHs OmnepaiiifHOro dvacy, B J€Hb iX
HAJXO/PKEHHS BIAMOBIIHO 10 BCTaHOBJIEHUX y baHKy npaBui 1 3 omaToro 3rigHo 3 Tapudamu;
- IpaBo MeperisiaTi Ta/abo oTpuMyBaTH iHpOpMallito 3a PaxyHkamu, 1o noctynHa KnieHToBi
3TIIHO 3 TEXHIYHUMH MOXKIUBOCTIMHU CUCTEMU;

- IpaBo neperysinaT, orpumyBaTt EJ, y Bunankax, BusHadenux [Ipasunamu;

- npaBo ¢opmyBaTu Ta/abo Hancwiatu banky EJI 3rigHo 3 mokymenTariero g0 Cucremu Ta
[IpaBui1, B TOMY YKCII 111010 OTPUMaHHS OKpeMHUX baHKIBCHKUX MOCIYT, 1110 HE NepeadayaroTh
MIPOBE/ICHHS TUIATEeXKiB 10 PaxyHKy;

- mpaBo Biaknukatu EPJI, B ToMy uncii, 3a pe3yabTatamMmu poBeeHoi npoueaypu TenedonHoi
BepHudiKallii MIaTexis;

- iHII1 1paBa, Bu3HaueHi [IpaBunamu.

6.2.3.4. Crarycu EJ] B Cuctemi.

6.2.3.4.1. IIpu Buxopucranni WEB Bepcii (on-line kanan nocryny no Cucremun) EJ] moxe
HaOyBartu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJJ;

- «Bupganenuit» — Buganenuiit EJ[;

- «He Bci mianucny» - He Mae ycix HEOOX1THUX MIIKUCIB;
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- « Brmagenuity - nokymenT, Bkinaaenuii KopucryBauem y Cucremy, ane 1e He BiIpaBlIeHUN
B bauk;

- «lIpuiiaaruit» — npuiinatuii bankom no sukonanus (s EPJl) abo posrmsany (ans iHIIHMX,
Hix EPJ], Enektponnux nokymentiB) E/I;

- «Otpumanuii» - EJl, orpumanuii bankowm;

- «B3sto B poboty» - bank posrmsamae momo EJI, immoro wix EPJ/[, nuranns npo #oro
MOTO/KEHHS Ta/a00 HasIBHICTD YMOB JIJIsl MO>KJIMBOCT1 OTO BUKOHAHHS;

- «Ha onpamroBanni» — Cucrema onparsoBye EJI;

- «Bigknagennit» — EJl Binknageno bankom (Hampukman B TOMy pasi, SKIOI0 HEOOXiTHO
MepeBipuTH TEBHI pekBi3uTH abo skmo EJ[ He Moxke Oyrtu oOpoOJeHHN TPOTATOM
Omnepamiitnoro nusi, abo wmoao EJ[ mpoBomuthes mponenypa Tenedonnoi Bepudikarmii
IUTATEKIB TOIIO);

- «Ilotpebye OTP-miarBepmxenns» — EJ| morpebye minrBepmkenHs 3roau Kiienta Ha
onepaiiro/airo OTHOPa30BUM KOJIOM;

- «Bimxunenuit» — EJ| He BUKOHaHMI a00 HENMOTO/KEHHH baHKOM 3 MEBHUX NPUYUH
(HempaBWIIbHI PEKBI3UTH, HEAOCTATHHO KOWITIB Ha PaxyHKy, 3a pe3yipTaTaMH HpPOBEACHOI
npouenypu Tenedonnoi Bepudikaii matexi marsepmkeHo Gakt HCK, bank He 3rimHuii
norokyBaT EJ] Ha nux ymoBax To1io);

- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

- «Buxonanwuit» - EJl, inmuii vHixk EPJ], moromkenuii bankoMm ta/abo BUKOHaHE 3BEpHEHHS
KitienTa, Bu3HaueHe B ipomy EJI.

6.2.3.4.2. Ilpu Bukopuctanni WIN32, EJI, B 3a51e:kHOCTI Biji TOT0, Y4 BiH BiAnpaBiieHuii B baHk,
9H 1ie Hi, Mo)ke HaOyBatu HactynHi Cratycu E/I:

a) Crarycw, akux HaOyBae EJ 1o BinnpaBku B baHk:

- «BBenenuit» — ctBopeHuit KopuctyBaueM CUCTeMH Ta 1 He BignpasieHui B bank EJI;

- «["oToBMIi 0 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae HeOOX1H1 MiAMUCH Y BiIMOBIAHOCTI
70 HalamTyBaHb Ha PoOouoMy wmicmi Ta Oyae BigmpaBieHnid B baHK mpu HacTymHil
CUHXPOHI3aIlil;

- «Biaknanenuit» — Beenenuil EJI, sxuii He Oynae BianpasieHuil 1o banky 6e3 3MmiHu Horo
Crarycy EJI;

- «3MIHEHO BiampaBieHui» — y BianpasiaeHuit EJ[ 0yno BHeCEeHO 3MiHHU, TOTpeOy€e NOBTOPHOTO
BiJlpaByieHHs B baHK;

- «[lo3navennii Ha BUgaNeHHa» — B bank Oye BinpaBieHul 3anuT Ha BuAaigeHHs. Skuo EJ]
B baHky 111e He MpUIHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BUJATICHUN.
B iHmomy Bunaaky, micis cuHxponizauii ctaH EJl BiAHOBUTBCA 1 JOKyMEHT He Oyne
BUJAJICHUI;

- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxe OyTH Bianpasienuil B bank.
6) Craryc E/l, sxux HabyBae EJI micnis fioro BianpaBku B baHk:

- «He Bci mianucm» — cTBOpeHuUi 1 BiJnpaBieHuil B baHk 10KyMeHT, sSIKuii Ma€ He BCl HEOOX1H1
MAUCH 171 ioro BUKoHaHHS bankoM. 1{e MOKIIHBO, SKIIO KUTBKICTh MIAMUCIB, HEOOX1IHA IS
BianpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIAMUCIB, HEOOX1THUX 11 mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu mpocTaBieHi BCi MiIMTUCH;

- «Ob6pobnseThest baHkOM» - Binnpasienuid B bank EJl, ane me He mpuiiio miaTBEpHKEHHS
PO MOTro JOCTaBKY; HEJOCTYITHUM JIJIsl pelaryBaHHS;

- «BBenenmit» — TOKyMeHT, BifnpaBieHui B bank 1 sxuit Mae Bci HEOOX1IH1 IJIs1 HOTO PO3TIISALY
MAINACH;

- «Bianpasnenui» — Bignpasnenuii B bank 1 npuitaatuii 1o o6po6ku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, ajie JOCTYMHUH JIJIs BUAAJICHHS;

- «Otpumannii» - EJ[, orpumanuii bankowm;

- «[TinTBepmxenuit» - EJl, sskuii moTpanus a anmapaTHO-TIporpaMHe cepeouile banky Ta moxe
OyTu omparboBaHuii bankow;

- «llpuiinaruit» — npuiinatuii bankom no BukoHanus (mis EPJI) abo posrmsiny (Uit iHIIUX,
uix EPJI, EnexTpoHHHMX TOKYMEHTIB) BBECHHIA JOKYMEHT;

- «BigknaneHuit»y — NpUIHATHN, ajlie 3 IEBHUX MPUYUH HEe BUKOHaHWH baHkoM (Hampukiam B
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TOMY pa3i, SKIIO0 HEOOXiTHO IMepeBIpUTH MEeBHI pekBizuTu abo skmo EJl He moxe Oytu
o0pobnenunii mpotsirom Omepartiinoro aHsi, abo momo EJI mpoBoauThbes mporeaypa
Tenedonnoi Bepudikaii miarexis Tomo;

- «IIpoBenenuii» — BukoHanuii bankom npuiinsatuii EP/I;

- «Bukonanwmit» - EJI, inmwmit Hixk EPJl, moromkennii bankom Ta/abo0 BUKOHaHE 3BEpHEHHS
Kienra, Bu3navene B nipomy EJI;

- «BigxuneHuit» — TOKyMEHT HE BUKOHAaHUH a00 HEMOro/pKeHU baHKOM 3 MEeBHHX MPUYUH
(HempaBWIIbHI PEKBI3UTH, HEJOCTATHHO KOIUTIB, 3a pe3yjbTaTaMH IPOBEICHOI MpOLEIypH
Tenedonnoi Bepudikarnii miarexis miarseppkeno pakr HCK, EJl Binknukanuit KiieaTom,
bank He 3rigauii morompkyBatu EJ Ha iux yMoBax ToIIo).

6.2.3.4.3. Ilpu Bukopucranui iFOBS.OCI E]Jl moxe nadyBatu Hactymai Ctarycu E/I:

«0» — E]Jl motpebye minrBeppxeHHs 3roau Kiienra Ha onepartito/niro OqHOpa30BUM KOJIOM;
«1» — bankom noromkeno EJ] Ta/abo BukonaHo 3BepHeHHs KiieHTa, Bu3HadeHe B ibomy EJI,
a 111 EPJ] - Bukonanuii bankom EP/I;

«2» — EJl Bupanennii Kinientowm;

«3» —EJ| He BuKOHaHMiI a00 HemoroykeHuid baHkoM 3 TEBHMX NPUYHMH (HENPaBHUJIbHI
PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3yJibTaTaMH NpOBeneHOi mpouenypu TemedoHHOT
Bepuikarii rurarexis miareepkeHo pakt HCK, E/] Binknukanuii Kinieatom, bank He 3riaHuii
noropkyBaT EJ] Ha X ymMoBax — JUIsi BUNIAJIKIB, KOJIM HeoOXiaHe moromxenHs CTopoHaMu
BIZIMOBIIHUX YMOB, TOIIO);

«» — E]l Bimnpasienuii B bank, ane me He 1ocTynmHUN BaHKOBI st pO3TIIsay, OTOKESHHS
Ta/abo BUKOHAHHS; MiJ Yac 11poro cratycy EJ] HenocTynHuii 1y penaryBanns Kiientom;

«5» — EJl naniitmoB B bank Ta moctymamii BaHKOBI [UIsi pO3TIsiAy, IMOTODKCHHS Ta/abo
BUKOHAHHS,

«6» — EJ He mMae ycix HeoOXignux mianuciB Kiienra.

6.2.3.5. Ilpwm ininiroBanHi1 Ta 3aikicHeHH1 KitieHToM nepekasy (marexy) bank BUKOHY€E TiJbKU
ti EPJ] Kiienra ta posrnsgae timeku Ti iHmm EJ] (me EPD), sixi mabymu B Cucremi cratyc
«[puitastuity ado (s iIFOBS.OCI) «5». Kiient 30008’ s3anuii kontpomoBati Ctaryc EPJ]
B Cuctemi Ta BUMHATHA HEOOX1TH1 3T1AHO 3 JoKyMeHTarliero 10 Cucremu Aii nist 3Miau Ctatycy
EP/I 3 norounoro Ha 6axxanuii. /lo Habyttst EPJ] Knienra cratycy «IIpuitasatuii» abo «5» bank
He 3000B’s3aHuWil Horo BukoHyBath. HaOyrtrsa inmmm, Hixk EPJl, EJl Kmienta crartycy
«IIpuitaaruit» abo «5» He o3Hauae, o baHk 3000B’s13aHuil Horo 6€3yMOBHO PO3IIISIATH YU
BHKOHYBATH.

6.2.3.6. Y Bumnajky, sxiuo KitieHT y BCTaHOBIEHOMY 3aKOHOJaBCTBOM Y KpaiHU MOPSAKY HaJae
MpaBo po3mopsiayoro mianucy 3a PaxyHkom (B ToMmy uuciai PaxyHKOM CTpyKTypHOTO
niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 311HCHEHHS
orepariii 3 sIKUMU BUKOpUCTOBYeTbcsd Cucrema, To KopucrtyBauamu 3 mpaBoM 3/1HCHEHHS
po3nopskeHHsT TakuM PaxyHnkom 3a ponomororo Cuctemu, KitieHT Moxe BH3HAUMTH OCIO
JUIIE 3 4YHUCla PpO3MOPAJHUKIB Takoro PaxyHky nuisixom odgopmieHHs Kiientom Ta
noropkeHHs 3 bankom 3asBu 3a CranpaptHoro gopmoro aokymeHTiB (lomatok Ne6.3. mo
[IpaBwi). bank BmpaBi BIAMOBUTH Yy MOTO/JKEHHI Ta BHKOHAHHI 3a3HaueHOi 3asiBU 0e3
MOSICHEHHSI IPUYHH.

6.2.3.7. Kiienty HamaeThcs mpaBo BHKOpucTaHHs mociyrd dikcoBana [P-agpeca mursxom
oOpaHHS 1€l MOCTYrd NpU 3alOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no [IpaBmn).

6.2.3.8. Kuient camocriitHo o6upae crioci6 ABropu3artii B Cucremi npu 3A1lCHEHH] onepanii
3a Paxynmkamm, 3paiiicHeHHl iHmmMX 1 B Cucremi — OJHOCKIAJOBY aBTOPH3AIII0 YH
JIBOoCKIIaiOBY aBTOpH3aIlilo (3amoBHIOKOUM 3asBU 3a CTaHmapTHUMH (GopMamMHu JOKYMEHTIB
3rigHo 3 Jomatkamu NeNe 6.1., 6.2., 6.3. 1o [IpaBui) Ta camoCTiIiTHO HECE PU3HKH, TTOB’s13aHi 3
obpanuM crioco6om Apropu3aiii B Cuctemi.

JIBockI1ajoBa aBTOpHU3allisd MOJATae y BUKOPUCTAHHI MpH 3/11HCHEHH1 onepalii 3a Paxynkamu
i 3mificHenHi iHmux A B Cucrtemi, kpim EIl, ommii «miaATBepKeHHS IUIaTEeXKiB» B
iIFOBS.SMSConfirmation mms orpumanHs OgHOPAa30BUX KOMIB MIATBEPKCHHS i
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(miaTBeppxeHHs 3roau KimieHTa Ha 3/1iHCHEHHS IJIATIKHKUX UM THIIUX OTeparlii, Jiif) 3 METO
JOJJaTKOBOTO YHUKHEHHS PU3UKIB MPU BUKOpUCTaHHI CUCTEMH.
VY pasi obpanns Knientom OnHockiaanoBoi aBropu3zanii OnHOpa30Bi KOIU 3aCTOCOBYIOTHCS
JUIIe y BUNAAKAX, y SKUX 1€ BUMAaraeTbcsi 3aKOHOJABCTBOM YkpaiHu. IloromkeHHs
Croponamu 3actocyBanHs OTHOCKIIaOBOi aBTOpH3allii He qo3Boiisie KirieHTOBI BUMaratu
3MIMCHEHHS TIeBHOI oreparlii abo mii B Cuctemi 6e3 3actocyBaHHsi OTHOPAa30BOTO KOY, SIKIIO
3actocyBanHa OHOPA30BOr0 KOAY BUILTMBAE 3 BUMOT 3aKOHOAABCTBA YKpaiHU.
6.2.3.9. 3a nasBHocTi B KiieHTa MOXKJIMBOCTI CaMOCTIHHOTO po3aApykKyBaHHs 3 CucreMu Ha
MarepoBUX HOCISAX IUIATDKHUX a00 IHMIMX TOKYMEHTIB (BUIMCOK, TIaTiHUX 1HCTPYKLIN Ta
iHIIe) 3 TpadiuHUM BiITBOPEHHSM EJIIEKTPOHHUX KOIMM MiANUCy MocaaoBoi ocodou banky,
mramny/mramMiiB baHKy, Taki poO3ApYKOBaHI JOKYMEHTH MOXYThb BHUKOPHUCTOBYBATHCS
KitienToM nuie ajis Moro BHYTPINIHIX MOTpeO 1 HE MOXYTh OyTH BUKOpHCcTaHi KitieHTom y
BITHOCHHAX 3 TPETIMU 0COOAMU B SIKOCTI MIATBEPKEHHS 3/1IHCHEHHS OaHKIBCHKUX OMeEparliii.
I'padiure BiATBOpPEHHS EIEKTPOHHUX KOMIA MmAMKCY mocaaoBoi ocodu  banky,
MITaMITy/IITaMIliB -~ baHky Ha 3a3HaYeHUX JOKYMEHTaX € BHUKIIOYHO JOJATKOBOIO
imeHTudiKaIiiHo0 03HaKor baHKy (Hamami - T0AaTKOBI ieHTUIKAIIHHI JaHi).
bank He Hece BimmoBimambHOCTI 3a BHKopHcTaHHS KimieHToM posapykoBanux 3 Cucremu
JIOKYMEHTIB, SIKi MICTATh AOJATKOBI 1IeHTU(DIKAIIIHI 1aHi Yy BITHOCHHAX 3 TPETIMHU 0coOaMHu.
6.2.3.10. Kiienr mae npaBo Binkinukatu EPJ] Kiienra, mo Oy Hamicianuii bankoBi Ha
BUKOHaHH# 3acobamu Cuctemu. OnHouacHo 3 BiaknukaHHsaM EPJl BigkiamkaeThcs 3rona Ha
BUMHEHHS IUIaTKHOI omnepaiii 3riqHo 3 uM EPJI. EPJ] MoxyTh OyTH BiAKIHKaHI JTUIIC B
noBHi# cymi. Take Bigkiukanus EP/] 3nilicHioeTsest KimieHTOM:
- uepe3 KoHTakT-11eHTD;
- moxom monxadi KiieHtom bBaHKy NHCBMOBOTO TANEpOBOTO  PO3MOPSIDKEHHS TIPO
Biaknukanus EPJI;
- 3acobamu Cucrtemu.
6.2.3.10.1. Bigxmukanns EPJ] uepes Konrtakr-uentp. Binknukanus EPJ] uepes Konrtakr-nentp
MoxauBe juiie monao EPJ[ B HamioHanbpHIM BadioTi YKpaiHU 1 NMPOBOJAUTHCS 3a YCHUM
posnopspkeHHsaM npo BiaknukanHs EPJ[ Kiienta mig yac tenedoHHOro A3BIHKAa HA HOMEp
tene@ony KoHTaKT-1IeHTpy Ta MiJisirae BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):
- TelneQOHHUN A3BIHOK Ha HOMep Teiae@oHy KOHTAKT-IIEHTpYy BHKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlonatky Ne 6.1. abo Ne 6.3. no ITpaBun, 6yas-sxoro Ilinnucysaya;
- BinOynacs ABtentudikaiis Konrakr-nientpom [linnucysaua, sikuii Bigkaukae EP/I;
- BiJIcyTHOCT1 3arnepedeHHs [linqnucyBava, skuii Bimkimkae EPJI, momo MoXIJIHMBOCTI
3anucy ioro tenedonHoro 3sepHeHHs ([liqmucyBay moroKyeThes Ha 1€, SIKIIO 3aTUIIA€ThCS
Ha 3B’s3Ky 3 KOHTakT-LIEHTpOM Miclid O3BY4YeHHS HOMY TOTO, IO PO3MOBa MOXe OyTH
3amucaHa).
Binkmukanas EPJ] uyepe3 KontakT-ueHTp MoxiauBe no HaOyrrs num EPJ[ crarycy
«IIpoBenenuit» abo «1», a saxmo B EPJ] BkazaHa naTa BamtOTyBaHHS — IO HACTaHHS JaTU
BaJTIOTYBaHHSI.
6.2.3.10.2. Bigxknmukanas EPJ] mmsxom momaui Kiientom banky mMUCEMOBOTO mamepoBOTO
posnopsipkenHs npo Biakiukanas EPJ]. Binknukanus EP/] musxom nmomaui Knientom banky
MACHMOBOTO TIAMIEPOBOTO PO3MOPSKEHHsT Mpo BinknukanHs EPJ[ (3romm Ha BuYWHEHHSA
IaTikHO1 omepartii 3rigHo 3 uuM EPJI) 3nilicHioeTses 3rimHo 3 m. 8.12 'maBu 8 Pozmimy 1
[Ipasui.
6.2.3.10.3. Bigknukanus EPJ] 3acobamu Cucremu. Bigknukanas EPJI 3acobamu Cucremu €
J07aTKOBUM criocoOoM BinkiaukanHs EPJI 1 mpoBoauThes camoctiiiHo KitieHToM, HIIsIXOM
BUMHEHHS Aii/miii y CucreMi, BU3HaUY€HUX JOKyMeHTamiero g0 CucTeMu Ui BiAKIHKAHHS
(«Bumanenss» tomo) Kmiearom EP/]. Kimient mosxe camoctiitHo BinkimkaTa EPJ] sikio cratyc
EPJI B Cucremi nepenbauae Taky MOXKIUBICTh. B OyIb-sikoMy pasi, y 3B 43Ky 3 TEXHIYHUMH
MoxxiuBocTMu Cucremu, BigknukanHs EPJ[ y Cucremi HemoxxnuBe y pasi HaOytrss EPJ]
OJTHOTO 3 Takux craryciB — «lIpuitasaTuity, «Ha ompamroBanHi», «OOpoOaseThCcss GaHKOMY,
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«IIpoBenenuii», «S», «1». SAxkmo B EPJ] Bka3zaHna nata BaatoTyBaHHs, TO BiAKIUKaTu el EPJ]
3acobamu CHCTeMH MOXJIMBO JIMIIE JI0 HACTaHHS JaTH BallOTyBaHHA. B pasi morpebu
Binkiaukaru EPJ] min wac nepedyBanus EPJ] B crarycax, siki He nependadaioTb MOKIMBOCTI
s Kinienra Bigkaukatu EPJI 3acobamu Cuctemu, KitieHT BikMBae 3axXOMiB IS BiAKIUKAHHS
EP/] 3riguo 3 mm.am. 6.2.3.10.1 a60 6.2.3.10.2 1. 6 po3a. II ITpasu.

6.2.3.11.1Ipu necrnati Kiientom ynponomx 60 (mricTaecsiTv) JHIB MICHS HACTAHHS CTPOKY
(TepMiHy) IJIaTeXy 3a MOCHyTH, HamaHi bankom, bank Brpasi OsokyBatu KiieHTy goctyn 110
Cucremu. Poz6nokyBanHs nmoctyny mo Cucremu 37iHCHIOETBHCS Ticis cruiatd KimieHtom
3a00proBaHoOCTI 3a MOCIYIH, HajaHi bankowm, omiaT 3a HOBTOpHE HaJaHHs JocTyny KiienTty
no Cucremu, y po3mipi BcraHoBiieHomy Tapudamu, Ta moromkeHHss CTOpOHaAMU HOBHIX 3asB
Ha HajgaHHs noctyny Kiienty ta iioro KopucryBayam no Cucremu 3rigHo 3 CTaHIapTHUMH
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3y€ThCS:

6.2.3.12.1. HamaBaTu TEXHIYHI KOHCYJbTAIlii Ta OE3KOIITOBHO IOHOBIIOBATH MpPOrpaMHe
3abe3neueHHs Cucremu;

6.2.3.12.2. npuiimartu Bix Kiienra EJI, nagiciani 3acobamu Cucremu BianoBigHo 1o [IpaBun
Ta odopmiieHi BianoBigHo 10 [IpaBw;

6.2.3.12.3. BukoHyBaTH po3paxyHku/onepanii 3a Paxynkamm Ha miacraBi EPJ] y crpok
(TepMiH), BU3HaYEHUH YNHHUM 3aKOHO/IaBCTBOM YKpaiHu, [IpaBunamu ta onpuiitogHeHUMH (Y
BipiieHHsx banky Ta/abo Ha IHTepHer-cTopinmi banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BuxonyBaTu pospaxyHku/oneparnii Ha miacraBi EPJI, orpumanux Bix KiienTta
MPOTArOM BcTaHOBiIeHOTO bankom OmneparniiiHoro vacy y ueit ke OnepauiifiHuii JeHb, K0
mi3Hima gaara Bukonanus EPJ] He BusHauena EP/J;

6.2.3.12.5. He npoBoauTH criricaHHs KomTiB 3 Paxynky Kuienra, sikuo EP/I:

- Oyno mepenano Big Kimienra 6e3 Bukopuctanas Cucremu,

- CTBOpeHO 0e3 BUKOpHCTaHHA 3aco0iB J[BOCKIaZA0BOI aBTOpH3AIlil 32 YMOBU aKTHBAI] 1€l
¢yHKIIT (32 BHUKIIIOUEHHSM IUJIATEXIB HAa KOPUCTb KOHTPAreHTIB 31 CIHUCKY JOBIPEHHUX
koHTpareHTiB (IFOBS.WhiteLists));

- mictuTh HeunHHUN Y nockoHaneunin EIl minst Cucremu;

- He OyJ10 0(OPMIIEHO BiIIIOBITHO 10 BCTAHOBIJIEHOTO TOPSIJIKY;

- EPJI cBoeuacHo Biakaukanuii KiieHTOM.

6.2.3.12.6. HanaBaTH MOXJIMBICTH KITi€HTY 1110/IeHHO OTpUMYBATH iH(pOpPMAIIiIO PO CIUIaYeHi,
a Takox HenpuiiHATi 1o crati EPJI, sxi nepenani B bank, iHdopmarito npo 3apaxyBaHHS Ta
CIMCaHHS KOWITIB 3 PaxyHKiB;

6.2.3.12.7. nanaBaTi MOXIIUBICTh KiTieHTY OTpuMyBaTH iH(popMallito Ipo 000pOTH Ta 3aTUILKU
komTiB Ha PaxyHkax, B ToMy uucii (skuo ue nepenbaueHo Ilpasminamu, Tapudamu,
nokymenraniero 10 Cucremun) y Burisagi CMC-moBiioMiIeHb uepe3 Mepexi OIleparopiB
MOOUTBHOTO 3B’A3Ky Ha miActasl 3asBu Kiienra 3a CrangapTHor (OpMOIO JOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.2.3.12.8. manaBatu Kiienry mocryn go Cucremu nuie 3a BU3HaueHO HUM [P-ampecoro B
pasi Bubopy Kiienrom 3rigno 3 [IpaBunamu nociyru dikcoBana [P-anpeca,;

6.2.3.12.9. namaBatn KitieHTy AOBigKH MO0 OaHKIBCHKHX TOCIYT, sSIKi HaJlaH1/HATAFOTHCS
bankom Kiienty 3rimno 3 IlpaBunmamu Ta/abo iHIIMMM JOTOBOpaMH, YKIAJEHUMHU MIX
Croponamu, y pa3si 3amoBiieHHs KilieHTOM 1mMX J0BiIOK 3 BUKOpHCTaHHAM CuctemMu Ta 3
notpuManHsaM [Ipasuit.

6.2.3.13. bank mae mmpago:

6.2.3.13.1. ne pearyBatu Ha EJ| Kuienta, B ToMy uncii He Opatu 1o BukoHaHHsi EPJI, siki He
BIJIMTOB1/Taf0TH BUMOTaM 3aKOHOaBCTBa Ta [IpaBu;

6.2.3.13.2. He Opatu 10 BUKOHaHHsA/He pearyBatd Ha EJ] KiieHnra, y BUmaaky HemoJaHHs
KiienToM BimomocTeil, HEOOX1THUX JUIs 3’sICYyBaHHS CyTl omepaiii y 3B’sI3Ky 13 311HCHEHHIM
(iHAaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHUIAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu ta/abo norosopamu Mi>k bankom ta Kiientowm;
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6.2.3.13.3. 3ampoBaKyBaTH HOBI MPOTPaMHO-TEXHI4HI 1 TEXHOJIOT14H1 3ac00H, po3pobiieHi abo
npua6ani bankom 3 MeToro BIockoHaieHHs CrucTeMu;

6.2.3.13.4. xouTpomoBaTi BUKOHaHHsA KiieHToMm mosjoxenb 1ux IlpaBui, moxymenTamii 1o
Cucremu moA0 NMPaBUILHOCTI ekcruTyaTtarii Cucremu.

6.2.3.13.5. ve Oparu no BukoHanHs EPJ] Kiienta mono skux He 3aBeplieHa Mpoleaypa
Tenedonnoi Bepudikarii miaTexis;

6.2.3.13.6. THMUACOBO NPUIIUHHUTHU MOBHICTIO a00 "acTKoBO noctyn Kimienta po Cucremu y
BHUIMAJKaX BUHUKHEHHS aBapiMHMX CHUTYaIlld/TeXHIYHUX 3001B, 1HQOpMAIlIMHUX YU IHIIUX
3arpo3 as ¢yHkiionyBanHs Cuctemu abo y pasi 31iHCHEHHS MPOQUIAKTUYHUX/PEMOHTHUX
po6it. bank, y pa3i HasBHOCTI BiAMOBIAHOI MOMIJIMBOCTI Ta y cmoci® moctynHuii baHkoBi,
noBinomiisie KitieHTa mpo mpu4uMHU TaKOTO MPUITMHEHHS Ta/ab0 OPIEHTOBHUI Yac BiTHOBICHHS
noBHoro pocryny Kiienra 1o Cuctemu. Y BUnaJky NpUInuHEHHs IPaBOBIAHOCHH MK baHkoM
ta Kiientom (3akputts Bcix PaxynkiB/enunoro Paxynky Kiienra B banky) Kiient Brpagae
npaBo Ha BuKopucTaHHd Cucremu, BiINOBIIHO baHk Mae mnpaBo 0e3 mNomepeIKeHHs
npunuHATY HajauHsa KiienTosi nocryny no Cucremu;

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. nmpotsirom 10 (necsatn) poOOYUX THIB 3 THSA OTpUMaHHS BiJ baHKy MEpBUHHUX TaHUX
s Aprentudikanii B Cuctemi (imen KopuctyBadiB, mapoJiiB TOIIO) 3MiHUTHU:

- IlepBunHi ceprudikatu Y pockonanenoro EIl ams Cucremu Ta mapodii 10 HUX (apoJib KOXKEH
KopuctyBad BBOIUTH CAMOCTIHHO);

- MapoJb st poboTH i3 CucreMoro (mapoiib kKokeH KoprctyBad BBOIUTE CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha apropu3ainito Ocobucroro (-ux) pobodoro (-ux) kimroya (-iB)
YV nockonanenoro EIl mist Cucremu,

6.2.3.14.2. 3a BnacHi kot oonamgaatu Podoue miciie/Po0oui Miciis BIAMMOBIIHO A0 TEXHIYHUX
BUMOT Uil HalexHOi ekcruryartamii Cucrtemu, 3abe3neuntn PoGoue wmicue/Poboui micus
KaHalaMu 3B’A3Ky 3 JOCTynmoM 10 Mepexi IHtepner. Ilepenik BUMOr 1O TEXHIUYHOTO
3a0e3neueHHs MICTUTHCS B TIoKyMeHTaii 10 Cucremu, sika po3mimieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. nagaBatu B bank 3acobamu Cucremu EJl 3 HaknmaaeHuMu 3 qoTpUMaHHIM [IpaBui
EIl IlinmucyBadiB, SKUM HaJaHO MPaBO MiMUCY TAKUX TOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ]| Tinmpku Ha mifcTaBi THX IUIATDKHUX I1HCTPYKLIA YM I1HIIUX
JOKYMEHTIB, Ha MIJCTaBl SIKUX MOXe OyTH 3/iHCHEHa IJaTiKHa omepalis, sKi HE MaroTh
JOJIaTKIB (PEECTPIB UEKIB, PEECTPIB JOKYMEHTIB 3a aKpPEAUTHBOM TOINO), a TaKOX HE
¢opmysatu EPJl Ha miacTaBi IUIATDKHUX THCTPYKIINM HA MPUMYCOBE CIIUCAHHS (CTATHEHHS)
KOIIITIB;

6.2.3.14.5. nepenaBatu iHpopmauito 10 banky 3 BukopucTtaHHAM CHCTeMH BU3HAUYC€HUMHU
[IpaBuiamu 3acobaMu Ta KaHaIaMHU Mepesiadi B eIeKTPOHHOMY BUIJISIIL

6.2.3.14.6. cBoevacHo iH(popmyBatu bank npo Brpaty KopuctyBauamu mpaBa Ha 3/1iHCHEHHS
BiAMoBiIHKX AiH Big iMeHi Kimienta B Cuctemi i1t BHECEHHS B1JIMOBIIHUX 3MIH IIOJI0 IOCTYITY
Knienra (KopuctyBaui) 1o Cucremu (B ToMy 4HCii 3MiHY 0ci0, BKItodeHux a0 Ilepemiky
PoznopsinnukiB Paxynkom)). IIpu He0OX1JHOCTI CBOEYACHO 3BEPTATHUCS A0 BIAMOBIIHUX CITYKO
banky oo HeraitHoro 61okyBaHHs pobotu Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO TOBITOMIISITH BaHK PO 3MiHNM KOHTAKTHHX JaHUX (HOMep MOOUTEHOTO
tenedoHy, nepcoHanbHa e-mail agpeca) KopucryBauiB HUISXOM IMOJAHHS Ha TOTOPKEHHS
3asBr/3asB 3a CtangapTHOO GopMoro mokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no [IpaBun);
6.2.3.14.8. moeHHO aHaNi3yBaTH BCl MOBIJOMJICHHS PO MpUKHATI 1 HenpuitHATi bankom EJ]
Ta iHpopMmalito npo craH PaxyHKy, Ta moBigomJsATH baHK npo BHUMAAKKW TOMHUIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOILITIB Ta IHIIUX BUSBICHUX HEBIIAMOBITHOCTEH;

6.2.3.14.9. npu iHiIitOBaHHI Ta 3/AiMCHEHH] oneparlii (mepekasy tomo) yepe3 Cuctemy KiieHT
3000B’s13aHMi koHTposoBat Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MMOTOYHOTO Ha OaKaHW, Ta MPU MOTPeO1 HEralHOTO 3MIMCHEHHS ONeparii, - BYKUTH HETalHNX
(y ueit e nenp 1o 3akindeHHs OmepariitHoro yacy) 3axo/liB 1010 1HII[{FOBaHHS, 3/11HCHEHHS,
BIIMIHM BIJMOBIAHOI omeparii NUIAXOM TMOoJaHHSA a0 baHKy HEOOXiIHUX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y manepoBiii opmi;
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6.2.3.14.10. ngorpumyBaTHCs 3axoiB iHopmauiiHOi Oe3neKku, BHU3HAUCHUX IMMHU
[IpaBunamu;
6.2.3.14.11. He 3xilCHIOBATM YMHUCHHX Iii, 10 MOXYTh MPU3BECTH JO MOIIKOIKEHHS YU
MMOMUJIOK B po0oTi Cucremu;
6.2.3.14.12. BUKOPHMCTOBYBAaTH OJUH i3 crioco0iB ABropu3sauii B Cucremi;
6.2.3.14.13. cBoevacHo npoBoauTH lleperenepyBanus OcoOUCTHX poOOYUX KITIOUIB (ISt
MOJKJIMBOCT1 HACTYITHOT'O BUKOpUCTaHHS Y nockonaneHoro EIT ams Cuctemn).
6.2.3.15. KuienT mae npaBo:
6.2.3.15.1. o6ymoBuTH yHiKanbHe cnoBo (KitouoBe ciioBo) miist GJ10KYBaHHS/PO30JIOKYBaHHS
pob6otu Cucremu Ta/abo 3MIMCHEHHS THIIMX 1l 32 3BepHEHHSAM B KOHTaKT-11eHTD;
6.2.3.15.2. camocriitHo mpoBoautu IleperenepyBannss OcobucTux poOOUMX KIIOYIB (IUIs
MO’KJIMBOCT] HACTYITHOTO BUKOpUCTaHHA Y nockoHaneHoro EIT nis Cucremn);
6.2.3.15.3. y BuUmasKy HEMOXXJIHMBOCTI BHUKOpHCTaHHS CHcTeMH U 3MIHCHEHHS olepauii 3
PaxyHkamu 3 Oyb-KMX IPUUYUH 311HCHIOBATH PO3PAXyHKH 3BUYAHHUM CIIOCOOOM BiJIIOBITHO
1o IlpaBun ta/abo CrangapTHUX GOPM TOKYMEHTIB.
6.2.3.16. IIpaBoBimHocuHu CTOpiH MO0 BUKOpUCTAHHSI CUCTEMHU MPHUITHHSIIOTHCS Y TAKUX
BUTIA/IKAX:
1) pozipBanHs AOTOBipHUX MpaBoBiAHOCKHH CTOpIH 040 BUKOpHCcTaHHA CHcTeMu:
- 32 MUCBMOBOIO 3101010 CTODIH;
- bankoMm Oyab-KOIM OJHOCTOPOHHBO HUIIXOM MHUCBMOBOrO noBigomiieHHs Kiienta mpo ix
MPUITMHEHHS HE MEHII HiXK 32 30 (TpUILATH) AHIB A0 MPOIIOHOBAHOI AT PUITHHEHHS;
- Kiientom Oyap-KOJIM OJHOCTOPOHHBO IUISXOM MHUCHMOBOTO MOBIIOMIICHHS (3asiBU) baHKy
npo iX MPUIIMHEHHS He MEHIN HiXk 3a 2 (1Ba) poOoui HI 10 MPOIIOHOBAHOT J]ATH MPUITUHCHHS,
2) OHOCTOPOHHBO baHKOM y BHUIA/IKy HECAHKIIOHOBAHOTO BUKoprcTanHs Kiientom Cucremu
3 HactymHuM TmoBimomneHHsM Komienta npo me 3acobamm Cucremm Tta/abo CMC-
MOB1IOMJICHHSIM TOLIO;
3) B iHIMX BUNaAKax 3rigHo 3 [IpaBuiraMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
6.2.3.17. Buxonanns bankom EPJI 3nilicHIO€TBCS HE Mi3HIIIE HACTYITHOTO baHKIBCHKOTO AHS
Bia nus otpumanHs EPJ] bankom.
6.2.3.18. KnienT Mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHdopmariii (3aMoBUTH
NoB1KYy baHKy) 11010 6aHKIBCHKHX MOCIYT, K1 HaJaHl/HanaoTbed bankom KiieHTy 3rigHo 3
[IpaBunamu Ta/abo IHIIMMM JOroBOpamH, ykiageHMMH MK CropoHamu. KiieHT Moxe
3aMOBUTM HaJlaHHA Takoi JOBiAKM baHKy Ha mnamepoBUX HOCISX, HiAnMcaHoi baHkom
(ynoBHOBa)keHOI0 0co00t0 banky), abo enexkTpoHHOI, 3 HakiageHuM KsaiigikoBanum EIT
banky (ymoBHOBaxeHoi ocodu banky). Bkazani noBigku baHky Ha mnanmepoBUX HOCISX
HajnatoTeess KiieHToBi y BiaainenHi baHky, a eleKTpoHHI — Ha ajipecy eNeKTPOHHOI MOIITH
KiienTa (e-mail) abo, y Bunagkax suzHaueHux [IpaBunamu, - 3acodbamu Cucremu.
3amoBieHHs BKaszaHoi AoBigku banky B Cucremi 3nailicHioerbess KiieHTOM mUIsIXOM
CTBOpEeHHS Ta HajacwianHsa B Cuctemi 3anuTy (TOBILAOMJIEHHS) B JOBUIBHIN (opmi mpo
3aMoBIIeHHsT J0Binku banky, minnucanoro YmpockonaneHuMm(-umu) EIT mnst Cucremu
[Minmucysaua(-4iB). Kmient, pakrom Bu3HaueHHs HuM [liAnmucyBadiB NUISTXOM, BU3HAUYCHUM
[IpaBunamu, miATBEpIKYE TOBHOBaKeHHS Oynap-skux IlignucyBadiB Ha 3aMOBIICHHS
iH(popMmarii (A0BiIKM) 11040 OAHKIBCBKUX MOCIYT, K1 HaJaaHl/HagaroThcsi bankom Kiienty
3rigHo 3 [IpaBunamu Ta/abo iHIIUMH JOTOBOpaMH, YKJIaeHUMHU Mk CTOpoHaMH.
3anuT Mae MICTMUTH KOHKpeTHHM o6csr iHdopmarii, mo mae O0yTu pos3kpura baHkow,
BKa3iBKy Ipo Te, B sikoMy Burisiai KiieHnt 6axkae orpuMaTi A0BiAKYy baHky - Ha mamepoBoMy
HOCIT 4 B eneKTpoHHOMY Burisai. [Ipu mpoMy st 10BiAKK Ha mamepoBux Hocisx KiieHt
BKa3ye anpecy BigaineHHs banky, Ha skoMmy bank mae Hagatu noBiaky KimieHToBi, a s
CIIEKTPOHHOI JOBIIKKM - ajapecy enektponnoi morntu Kiienra (e-mail) mist HagcumaHHs.
Slkmo KiieHT He BKa3aB y 3amuTi IpPO 3aMOBIIEHHS [OBIIKM B SKOMY BUIJISAIL
(emexTpoHHOMY, Ha ManepoBux Hocisx) Kiient 6axae orpumaru A0BiIKy banky Ta/abo agpecy
BIJUIJICHHS JUI OTPUMAaHHS IarepoBoi JOBIAKM 4 ajpecy eiaekTpoHHoI nomrtu Kiienra (e-
mail) 17151 HajicHITaHHSI €JIEKTPOHHOT JOBiAKK baHky Ta/ab0 He 3a0e3MeunB i/ Yac 3aMOBJICHHS
noBinku orutaty bankosi srigHo 3 Tapudamu 3a HamaHHs Takoi JOBiAKH, TO baHk He
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3000B’s13aHMI Ha/IaBaTH BIAMOBIIHY TOBIJIKY Ta HE 3000B’s13aHUH, SKIIO 1HIIE HE TIepe10adueHo
3aKOHOJIAaBCTBOM Y KpaiHH, MMCHMOBO IPO Iie moBigomitsaTi KitieHra.

CropoHamMHu TOTOJKEHO, IO Oyab-sKa JoBinka baHKy, sika BiampaBlieHa Ha aapecy
eJeKTPOHHOI momTH (e-mail), Bkazany s HajacuiaaHHs KimieHToM, BBaXXa€ThCsl OTPUMAHOIO
KiienToMm 3 gacy 11 HaIXO/KSHHSI Ha 110 aJipecy eJIeKTPOHHOI momty (e-mail). Ilpu upomy He
€ HEOOX1JHUM HaJaHHS OTPUMYBaueM OYJIb-SIKOTO TTOBIJOMJICHHSI (IT1ATBEP/HKEHHS TOIIIO) PO
11 OTpUMaHH.

bank He Hece BiMOBINATBLHOCTI 32 PO3KPHUTTS iH(opMarlii, BkazaHoi B J10Biali baHky Ta
HaJICIIaHOT Ha ajpecy eJICKTPOHHOI MOINTH, 10 BKa3zaB KITieHT &ans HajCWIIaHHS JOBIJIKH
banky, y pasi sikmo KilieHToM Bka3aHO HempaBHIBHY (HE CBOIO, 3 IIOMIJIKAMH TOIIO) aApecy
enlekTpoHHoi nomrtu (e-mail).

VY pa3i koo (QyHKIIOHATBHI MOMKIMBOCTI (30KpeMa, IMOoJ0 0O0CITy eIeKTPOHHOTO
JOKyMEHTa, 10 mnepenaerscsi) CHUCTEeMH O3BOJSIOTH 1€, TO JOBIAKM bBaHKy HaIaroThCs
Kiienrosi 3acobamu CrucreMH i HE HaJICHIAIOTHCS Ha aapecy enekTponHoi momru (e-mail),
noBiomiieHy KiieHTom.

CropoHamMH TIOTOJDKEHO, IO OyAb-SKHI 3allUT HA HaJaHHS JOBIAKKM baHKy Ta mOBinka
banky, siki BignpasieHi 3acodamu CucTeMu, BBOKAIOTHCSI OTPUMAHUMH BiMOBiIHO baHkoMm,
KiienTom 3 mHA 3 sIKOTO [Jis HHOrO BigmoBiaHui EnexTponuuii noxkyment B Cuctemi cTaB
noctymHuM. [Ipu iboMy HE € HEOOXiTHUM Ha/IaHHS OTPUMYyBa4eM OyJIb-SKOTO TOBIIOMIICHHSI,
JIOKyMeHTa (IiITBEpPKEHHS TOIO) PO OTPUMAHHS TaKOro EJIEKTPOHHOTO TIOKYMEHTA.

VY pasi skmio y BisyanbHiM Gopmi eleKTpoHHOI AoBinku banky, mo Hagaetbes KitieHTOBI
(To6TO0 Qopmi mpuAATHIN IS TPUIMAHHS 3MICTY €JIEKTPOHHOI JOBIIKU JIOJUHOI0), HASBHI
rpadivyHe BiATBOPEHHS KOIIii miAnucy nocamaoBoi ocoou banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHS € BUKIIIOUHO JOJATKOBOIO ifeHTHU(iKaliliHOI 03HaKoo baHky, He €
(dhakcuMisie YU 1HIIIUM aHAJIOTOM ITiITUCY Ta/ab0 MeYaTKy Ta HE MOXKE BBKATHUCS ITAMUCOM YU
nevyatkoro banky Ha Enektponnomy nokymenti (moBimui banky). Ilimmucom banky Ha
enexkTpoHHii noBinui € KpamigikoBanwmii EIl [TiqmucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocayr KiieHT HiATBEpIXKYe, MO Y BHIAAKY
BUHUKHEHHS y BaHKy mino3pu 3a pe3yjabTaTaMd MOHITOPUHTY, Y PEXKHUMI peaIbHOTO 4acy,
omeparlii/it i3 cnucanHg kowmTiB 3 Paxynky KiieHTa B HalioHanpHI{ BajiOTI, 110 BHACTIAOK
HecankuionoBanoro goctyny ao Cucremu mae micue HCK, bank mae mpaBo 3ynmuHUTH
IIPOBE/ICHHS TaKOi omepallii Ta mpoBecTu npoueaypy TenedoHHOi Bepudikarii miaTexis.
6.2.4.2. B xonui mpoBeneHHs porenypu TenedhoHHOT Bepudikallii miaTexiB, yITOBHOBOKECHHN
npencTaBHUK baHKy 37ilicHioe TenedoHHUIA 13BiHOK Ha HOMep Tenedony Ilinnucysaya (-iB)
BKaszanwuii (-i) y 3asBax Kitienra 3a Cranpaptaumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBum), nis wine OTpUMaHHS BiAMOBIAHOI iHQOpMAIl BiJf OCTAHHBOTO IIOAO
HiITBEp/PKEHHS, a00 cKacyBaHHs (BiKJIMKaHHs) onepaitii (-if) i3 ciucaHHs KOIITIB 3 PaxyHKy
KiienTa B HalioHanbHIN BaIIOTI CTOCOBHO K01 y baHKy BHHMKIIA ITi03pa, 1110 Mae Miciie HCK.
6.2.4.3. fAxmo IligmucyBau minTBep/pkye dakt HasBHOocTi HCK, mns mineit OnokyBaHHS
poboru Kmienra B Cucremi, IligmucyBay, abo iHma ynoBHOBakeHa KiieHTOM o0c00a,
3000B’A3aHa HEBIAKJIATHO MIATBEPAWTH AaHMNA (DaKT, NUISIXOM MOJaHHS 3asiBU y baHk y
NUCHbMOBIH (mameposiif) ¢opmi (3’sBUBIIMCH Yy BigauieHHs baHky 3 JOKyMeHTamuy,
HEOOXITHUMH IS ieHTHdIKAIlT 0co0n).

6.2.4.4. Sxmo [lignucyBau He Ma€ MOXJIMBOCTI HEBIAKIAIHO MOB1IOMUTH baHK B MUCHEMOBIiH
(mameposiit) ¢opMmi (3’SBUBIIKMCH Y BiAJIICHHS baHKy 3 JOKyMeHTaMHu, HEOOXiIHHUMH JUIsS
inenTudikanii ocodu) mpo ¢axt HasBHocTi HCK, Taka 3asBa Kiienta Hajacuiaerbes
[TlinmucyBauem bankoBi 3acobamu Cuctemu. B cBorwo uepry bank, oTpumaBmm Take
noBiomieHHs, iHpopmye IlignucyBaua 3acobamu Cucrtemu, 1o ais OJOKyBaHHS poOOTH
Kiienta B Cuctemi IlinnucyBauy HEOOX1THO 3MIMCHUTH TeleOHHUN A3BIHOK Ha BIMOBITHUI
HoMep Tenedony banky, Bkazanuii y Takomy noBimomuieHHI banky, a6o Hagicmatu CMC-
MOBIJIOMJICHHSI YW TIOBIJOMJICHHSI MECEH/DKEpOM Ha BIAMOBITHUN HOMep TenedoHy baHky,
BKa3aHUH y 1poMy >k mnoBimomieHHi banky. Takuii oOmin indopmarmiero IlinnucyBaua
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3MIIACHIOIOTHCS BUKJIIOYHO 3 BUKOPUCTaHHAM HoMepy Tenedona [lianucyBaya, Skuii BKa3aHO y
Crannmaptaux popmax moxymeHTiB ([lomatku Ne 6.1., 6.3. no IIpaBun) Ta HOMepy/iB TenedoHa
banky, Bka3zaHOro/ux y HajicaaHoMy baHKOM MOBiIOMIICHHI.

6.2.4.5. bank 6mokye poboty Kimienra B Cuctemi 3 MOMEHTY BUKOHAHHs KJ1i€HTOM B TOBHOMY
o0cs31 3axoaiB nependayenux 1.6.2.4.3, abo . 6.2.4.4. niei ['nasu [Ipasu.

6.2.4.6. i BimHoBieHHs poOoTu Kiienta y Cucremi bank Hamae KopuctyBauy ABapiiiHMIA
napoib g0 YnockoHanenoro EIT mns Cucremu ta/abo KiieHT muceMoBo moBimomitsie bank
(3’sIBUBIINCH y BIIAUICHHS baHKy 3 MOKyMeHTaMu, HEOOX1MTHUMHM I 1IeHTUdIKaIi 0cOOn)
HOBHMII HOMep MoOimbHOro Tenedony KopucryBaua, Ha skuii, BigmoBigHo no IlpaBui
HagcunatumyTbes OnHopasosi konau. [Ipu oMy, BIAHOBIECHHS MOKIUBOCTI poboTu Kiienra
B Cucremi BigOyBaeThcs micis nmonanHs Kimientom banky HOBUX 3asB 11010 HiAKIIIOYSHHS 10
Cucremu 3rigHo 3 BcTtaHoBieHMMH CtanmaptHuMu Gopmamu aokymeHTiB (omaTku Ne 6.1.,
6.2., 6.3. o IlpaBun).

6.2.4.7. Ilns BigHOBIIeHHs pobotn y Cucremi YmoBHOBaxkeHi oco6i KiieHTa HeoOXimHO
3arenedonyBatu B Konrakr-uentp banky Ta, y Bunaaky ycmimuoi Aprentudikanii Konrakr-
LEHTpOM, po30sokyBaTH CucteMy Ta OTpUMaTH ABapidiHUN Haposb ISl MPOXOIKEHHS
MPOLICYPH aBapiHOTO BiAHOBIEHHS KiowiB Y mockoHasienux EIl mis Cucremu. Kiient
(YnoBHoBaxkeHa ocoba Kiienra) mucbmo nosinomiise bank (3’sBUBLIUCH Y BijaiieHHs baHky
3 IOKyMEHTaMH, He0OX1THUMH JIJIs1 iIeHTU(IKaIi1 0coOM) PO HEOOXiTHICTh 3MiHH MOOLIEHOTO
Homepa renedony KopucryBaua, Ha sikuii, BignosinHo [IpaBun Hagcunatumytbes OaHOpa3oBi
koau Ta\abo maposi. Ilpu 1poMy, BiHOBIECHHS MOXIUBOCTI pobotu Kiienta B Cucremi
BiI0yBaeThes micns noaanHsa Kimientom banky HOBUX 3asB 1040 miakiaroueHHsa A0 Cucremu
3riHo 3 BcTaHoBIeHUMHU CtanaapTHuMu Gpopmamu qokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no
[TpaBun).

6.2.4.8. Slxmio 3a HacimigkamMu TpoBeneHOi mporenypu TenedonHOi Bepudikarmii miaTexis
[Tignucysau cnpocroBye pakt HCK, bank BUKOHYe omnepallito 13 CHUCaHHA KOWITIB 3 PaxyHKy
KitienTa B HamioHAIBHIM BaTIOTI, CTOCOBHO, SIKOT BUHUKJIA 1Ti103pa, o Mae micie HCK.

6.2.5. 3ACTOCYBAHHS KBAJII®IKOBAHHUX EIl TA YAOCKOHAJIEHUX EIT 3
KBAJI®IKOBAHUMU CEPTUPIKATAMM ITPU BUKOPUCTAHHI
CUCTEMM.

6.2.5.1. Tlpu BuxopucranHi Cucremu Kmientom (KopucryBauamm) Ksamidixosani EIl abo
VY nockonaneni EIl 3 kBani¢pikoBaHUMHU cepTU(IKaTaMU MOKYTh 3aCTOCOBYBATHCS:

a) ImpU yMOBI aKTHBalii iX BuUKopucTaHHA B Cucremi - B yCiX BHUIAJKaX, KOJIH MOXYTh
3actocoByBatucs Y nockoHaneHi EIl g Cucremu, a TakoX y BUIAAKaX, KOJIM BOHM 3T1JTHO 3
0) Oe3 axkTuBauii ix BUkopuctanusa B Cucremi - i mianucaHHs EnekTpoHHMX TOKYMEHTIB,
BU3HaueHuX 1. 6.2.5.3 . 6 po3a. Il [IpaBui, mo HanacunaroTbes 3acobamu Cuctemu, aine
CTBOpEHI Ta MiJnucaHi 6e3 Bukopuctanus Cuctemu.

6.2.5.2. AxruBamis KsamidixoBanux EIl a6o VYnockonanenmx EIl 3 kBarmidikoBaHUMHA
cepTHdikaTaMU Ta YMOBHU iX BUKOpUCTaHHS B CHUCTEMI.

6.2.5.2.1 AxrtuBanis B Cucremi KopucryBauem mneBHoro KsamidikoBanoro EIT a6o
VY nockonanenoro EIl 3 kBaniikoBaHUM cepTH]IKaTOM Jae MOXIUBICTh KopucryBauy npu
po60Ti 3 CHCTEMOI0 3aCTOCOBYBATH MOTO 3aMicTh eBHOTO Y nockoHaneHnoro Ell mis Cucremu
y BHUIAJKaX, y SKHMX MOXe 3acTocoByBatucs Takuil Y nockonanenuit EIl qis Cuctemu. Okpim
iHIoro, aktuBoBaHuil B Cucremi EnexTpoHHMI mianuc miaisrae BUKOPUCTAHHIO TUIBKU SIK
mianuc Toro Tumy («A» un «by), sxoro (tumny) € Y nockonanenuii EIT qust Cuctemu, 1o 3aMicTh
HBOT'O MOYE 3aCTOCOBYBATHCS L€l aKTUBOBAaHUI EneKTpoHHUN mianuc.

AxtuBaris B Cucremi KsamidikoBanoro EII a6o VYaockonanenoro EIT 3
kBasipikoBaHUM cepTudikaToM He mno30aBisie KopucTyBaua MOMKIMBOCTI 3aCTOCYBaHHS
VY nockonanenoro EIl mis Cucremu, 3aMicTh SIKOTO MOXKE 3aCTOCOBYBATHUCS 11eH aKTHBOBaHUN
Enextponnwuii miammc.
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6.2.5.2.2. MoxuuBicts 3actocyBanHi KsamidikoBanux EIl a6o VYnockonanmenux EII 3
kBaidikoBaHUMU cepTudikatamu 3amicTh Y qockoHasieHnx EIl mist Cucremu HagaeThest nIe
KopucryBauam KiienTa, siki HaOyu B mopsaaxy, Bu3HaueHomy IIpaBunamu, Y nockonaneni EIT
st Cucremu 1 mi Y nockonaneri EI1 g CucremMu € YMHHUMU.

6.2.5.2.3. Jlnsa aktuBanii 3acrocyBanns KsamidikoBanoro EIT abo Ypockonanenoro EIT 3
kBamidikoBanuM ceptudikarom Kopucrtypau Bunnse B Cuctemi Iii 3rigHO 3 TOKYMEHTAIII€l0
no Cuctemu. [Ipo akruBaiito Bukopucranus KsamidikoBanoro EIT abo Y nockonanenoro EIT
3 kBamiikoBaHuM ceptudikarom 3amicth YnaockoHajgeHoro EIl mma Cucremun bank
noBinomisie KopucTyBaua NIISIXOM HAJCHIAHHS JIUCTa HA aJpecy eJNeKTPOHHOI MOIITH
Kopucryauya Ta SMS-nioBinomiiennst Ha Homep Tenedony KopucrtyBada, Bka3aHi B IimucaHii
Croponamu CranmapTHiid ¢opmi AOKyMeHTiB 3rimHo 3 Jlomatkom 6.1, 6.2 Ta/abo 6.3 no
[IpaBu.

6.25.24. YV axruBauii B Cucremi KsamidpikoBanoro EIl ab6o VYnpockonamenoro EII 3
KBaTihiKOBaHUM CepTH(IKATOM MOKEe OyTH BIIMOBJICHO 3 TEXHIYHUX MPUYUH (HECYMICHICTh
Cucremu ta KBamigikoBanoro EIT abo Y nockonanenoro EIl 3 kBanidikoBanuM ceptudikatom,
HekopekTHa pooota Cuctemu 3 EII To110), y pa3i HEBIAMOBIIHOCTI JaHUX B KBallipikOBaHOMY
ceprudikaTi enekTpoHHOro manucy nanum Kiienra, KopucryBada, mo Oynu Hagani bankosi,
a TAaKOXX y BUIAJKaX, SIKIIO 11€ CYyNepeUnTh 3aKOHOJABCTBY Y KpaiHHU.

6.2.5.2.5. KopucryBad Moxe npuniHATH 3actocyBanHs B Cuctemi KBamidikoBanoro EIT a6o
VYnockonanenoro EIl 3 kBamidikoBanum ceptudikatom. Take NPUNUHEHHS MPOBOIUTHCS
KopucryBadem nuisixom 6soxyBanHst B Cucremi KpamigikoBanoro EIT abo Y mockonaneHOTo
EII 3 xBanidikoBanum ceptudikarom. Kopuctysau moxe 6okyBatu KsamidikoBanuit EIT abo
VY nockonanenuit EII 3 kBamidikoBaHuM cepTH(IKATOM IUITXOM BUMHEHHS HEOOXITHUX Il B
Cucremi (3rigHo 3 AoKyMeHTali€ 10 Cucremu) abo 3BepHYBIIMCH MIOA0 IIboro B KoHTakT-
LEHTp 32 YMOBH ycminmHoi ABreHTudikaii KontakT-eHTpom.

6.2.5.2.6. KiieHT Hece BIANOBINANBHICTH 3a BCl jaii/omeparii, 3xaiicHeni B Cucremi i3
BUKOpUCTaHHAM akTuBOBaHOTO KBamidikoBanoro EIl, Y nockonanenoro EIl 3 kBamidikoBanum
ceprudikatrom Kopucrysaua.

6.2.5.2.7. V pasi BTpaTu 4M miI03pH Mpo Te, O HOCiH iHopmarrii 3 akTuBoBaHUM B CucTeMi
KsamnigpikoBauum EIl, Ynockonanenum EIl 3 kBaniikoBaHuM cepTudikaTtoM Ta/abo HOMEp
MOO1UIBHOTO TenedoHy, Ha KU BIANOBIAHO 10 YMOB IIpaBun Haacunaetbest OgHOpa3oBUil
KO/, MIT' MOTPAIUTH 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHMI YHEMOXKIMBUTH MPOBEACHHS
omeparliii 3a fonomMoror CuctemMu 1 HeraiHoO MoB1IOMUTH KOHTAKT-IIEHTp 13 BUKOPUCTAHHAM
KitoyoBoro cioBa Ta 0JHOYACHO HMUCbMOBO IMOBIIOMHUTH baHK (3’SIBUBIIMCH Y BiJJIIJICHHS
banky 3 nokymeHTaMu, HEOOX1THUMU s 11eHTUiKallil ocoOn).

3 MOMEHTY oTpuMaHHs noBinomieHHs bank Giokye po6oty Kiienra B Cuctewmi, a
y pa3l BTpaTd YW MIAO3pH MpO Te, MmO Hocikd iHdopmarii 3 akTuBoBaHUM B CuHcTemi
KaamnidpikoBauum EIl, Yaockonanenum EII 3 kBaniikoBaHUM cepTU(IKaTOM MIr MOTPAIUTH
JI0 CTOPOHHIX 0¢10 — Takoxk 0710Kkye B Cuctemi Takuiit KBamigikoanwuii EIT abo Y nockonanenuit
EII 3 kBasni(hikoBaHUM cepTU(DIKATOM.
6.2.5.2.8. ¥ pas3i, skmo 3a Hachigkamu TemedorHol Bepudikarlii iiaTexiB BCTAHOBIECHO (BakT
HCK 3a onepartieto, 1o 3aiiicHioBanacs Bia imeHi KopucryBaua, sskomy aktuBoBaHo B Cucremi
VYnockonanenuii EIl 3 kBamidikoBanum ceptudikarom ado Kaamidikoanuit EIl, To bank
6nokye Bukopuctanns takoro EIT KopuctyBaua B Cuctemi, a Takox 610kye poboty Kitienra
B Cucremi.
6.2.5.2.9. V pasi nigo3pu Ha KOMIIpOMeTalito akTuBoBaHoro B CucreMi Y gockonanenoro EII
3 kBasi(pikoBaHuM ceptudikarom abo KsamidikoBanoro EIl KnienTy HeoOXiHO 3BEpHYTUCH
70 KBanli(hikoBaHOTO HaJlaBaya EJEKTPOHHMUX JOBIPUMX MOCIYT, IO 3/iHICHIOBAB T'€HEpaLiio
nanoro EII.

Sxmo migo3pa Ha KoMmmpomertarito Y aockonaneHoro EIT 3 kBamidikoBaHuM
ceprudikatom abo KsamidikoBanoro EIl ne miarBepaumnacs, To KiieHT (#oro BiamoBigHUI
Kopucrysau), Yaockonanenuii EIl 3 kBami¢pikoBanum ceptudikatrom abo KsanidikoBanuii
EIl, stkoro 6ymno 6;okoBano B CucteMi, MOXKe, TICis BiAHOBICHHS poboTn B CucTeMi, 3HOBY
akTuByBaTH B Crucremi Takuii EnekrponHwmii miamnuc.
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6.2.5.2.10. dns BigHOBieHHs poboTn Kiienta y Cucremi (Ko HeMae HEOOXITHOCTI 3MiHU
MOOLITHLHOTO Homepa Ttenedony KopucryBaua, Ha skuii, BiamoBimHo 1m0 IlpaBun
HajacuiatumyThest OnHOpa3oBi koau Ta\abo mapodi), mo Oyna 3a0JOKOBaHAa 3TiAHO 3  ILIL
6.2.5.2.7. a6o 6.2.5.2.8 . 6 posn. Il IlpaBun, YnoBHoBaxkeHiit ocobi Kiienta HeoOXiqHO
3arenedonyBatu B Konrtakr-ientp banky ta y Bumanaky ycmimnoi ABreHtudikanii Konrakr-
LEHTPOM, po30sioKyBaTH CucTeMy.

[Tpo HeoOXigHiCTh 3MiHM MOOITFHOTO HOMepa Tenedony KopucryBaua, Ha SKHiA, BiIIOBITHO
1o Ilpasun HagcunarumyThes OmHopa3oBi koau Ta\ado maposi, Kirient (YmoBHoBakeHa ocoda
Knienta) muceMoBo moBimomiisie bank (3’sBUBIIMCH y BiagineHHs baHKy 3 JOKyMeHTamW,
HEOOXIMHUMH IS ineHTUdikamii ocobu). SIkmo HeoOXigHUM € 3MiHAa MOOILTBHOTO HOMeEpa
tenedony KopucryBaua, Ha sikuid, BinmoBigHo 10 [IpaBun HagcunarumyThest OqHOPa30Bi KOIU
ta\abo mapoJIi, TO BiHOBICHH MOKIHBOCTI poboTH Kitienta B Cuctemi, 1110 OyJia 3a010Kk0BaHa
3rigHo 3 1.1. 6.2.5.2.7. a60 6.2.5.2.8 . 6 po3n. II [IpaBun, BinOyBaeThCs MiCIs MOTOIKEHHS
Kiientom Ta BankoM HOBHX 3asB 110710 MiAKIIOYeHHS 0 CHCTEMU 3T1JIHO 3 BCTAHOBIECHUMU
Crannaptaumu Gopmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun).

6.2.5.2.11. VYmoBu IlpaBun mromo 3acrocyBaHHsi YmpockoHanmeHoro EII mns Cucremnm
3aCTOCOBYIOTHCS (B UaCTHHI, III0 HE CYNIEPEUUTh 3aKOHOJJABCTBY YKpaiHnu Ta 1. 6.2.5 ri1. 6 po3 .
II TlpaBun) go BigHocuH CTOpiH WHIOAO 3acTOCyBaHHS akTHUBOBaHMX KopucrtyBauamu
KsanigikoBanux EIl, Y nockonanenux EII 3 kBaidikoBaHUMH cepTUdIKaTaMH.

6.2.5.3. BactocyBanus Knientom (KopuctyBauem) Kpanidikoanoro EIT abo Y nockonanenoro
EIl 3 kBamiikoBanuM ceprudikarom 6e3 aktupaii B Cuctemi.

KopuctyBaui MoxyTh 3actocoByBatu KsamidikoBani EIl abo VYnockonaneni EII 3
kBastipikoBaHuMu ceptudikaramu (03 HeOOXiTHOCTI iX akTHBalii B CrcTemi) AU i IHCaHHs
EnexTpoHHUX HJOKYMEHTIB, 110 HAJCHIIal0Thes 3acobamu CucteMu, alie CTBOPEHI Ta MiAnucaHi
0e3 Bukopucranus Crucremu.

6.2.5.3.1. 3acobamu CucremMu MOXYyTb HaJCUIATUCA Taki EJEKTpOHHI AOKyMEHTH 3
KganidikoBanumu EIT a6o Y nockonanennmu EI1 3 kBaridikoBannmu ceptudikaramu Kimienrta
(#oro KopucryBaya), siki CTBOpeHi Ta mifgnucani 6e3 Bukopucranus CUCTEMH:

- Jonatok 1o JloroBopy OaHKIBCHKOTO paxyHKY (FOpUAMYHHUX OCI0, PI3MYHMX OCiO-
nignpuemitiB) (Jomarox 1.1 no IlpaBun);

- Jonatok 1o JloroBopy OaHKIBCHKOTO paxyHKY (FOpUAMYHHUX OCI0, PI3MYHMX OCiO-
nignpuemitiB) (Jomarox 1.2 no IIpaBun);

- 3asiBa npo 3miHy TapudHoro nakery (Jogatok 1.3 no [Ipasuin);

- 3asiBa HA HaJaHHS JOCTYINYy/BHECEHHS 3MIH JO TMpaB JOCTYNy JOAATKOBHM
Kopucrysauam Knienta no Cucremu «Knient-larepuer-bank» (Jonarok 6.2 no IlpaBuin);

- 3asiBa Ha HaJaHHA JIOCTYINy/BHECEHHs 3MiH 10 mpaB noctynmy Kiienty Ta iioro
Kopucrysauam no Cucremu «Knient-Intepuer-bank» (110410 BU3HaueHUX paxyHKiB) (JJonaTox
6.3 no [IpaBun);

- 3asiBa Ha HaJIJaHHS JIOCTYIy/BHECEHHsI 3MiH JI0 TIpaB A0CTyIy 10 nociayru iFOBS.SMS
(Hdomarox 6.4 no IlpaBun);

- 3asiBa Ha OsokyBaHHs Ta/abo BupaneHHss Kopuctysaua(-iB) Kiienta B Cucremi
«Kmient-Iarepuer-bank» (Homatok 6.6 no [Ipasun);

- [Tepenik PoznopsinaukiB PaxyHkowm;

- ['enepanbHuii foropip 6ankiBcbkoro Bkiany (Homarox Ne 8.1. no [Tpaswun);

- JonatkoBuit noroBip ©OaHkiBcbkoro Bkiany («Cranpmapt») no I'eHepambHOro
noroopy OankiBcbkoro Bkiany (Homatok Ne 8.1.1 mo IIpaBun);

- JonatkoBuit noroBip O0aHKIBChbKOTO BKiany («PuHKoBuUl mumrocy) no I'eHepambHOTO
noroopy O6ankiBcbkoro Bkiany (Homatok Ne 8.1.2. mo IIpaBun);

- JOBIPEHICTh HA OTPHUMaHHS TOTIBKOBOI HallloHaJbHOI BaitoTu y baHky;

- JTOKYMEHT TPO CKAaCyBaHHS €JIIEKTPOHHOI JOBIPEHOCTI Ha OTPUMaHHS TOTIBKOBOI
HaIlOHAJIbHOI BalloTH Yy baHKy;

- aKi (MIPOEKTU SKUX) Oymu BinmpasieHi bankom 3acobamu Cuctemu Ui MiIUCAHHS
KnienTtom;
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- 1HII JOKYMEHTH, 3a BUHATKOM CTaHAapTHHUX (OpPM IOKYMEHTIB, HE MEpesideHux
BHINIE B IIbOMY NYHKTI [IpaBwi, K0 OOMIH TaKUMH 1HITMMHU JTOKYMEHTAMH JOITYCKAEThCS
3TiHO 3 TOKyMeHTaui€eo 10 CUCTeMH Ta iX HaICWIaHHS MoroakeHo CTopoHamH.

Axmo CTOpOHM OKpeMO HE TMOTOIWIM I1HIIe, TO Takli EJeKTpoHHI JOKyMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y popmati PDF.
6.2.5.3.2. bynp-saki iami EJI, ctBopeni 6e3 Bukopuctanns Cucremu Ta mianucani KiieHntom
KganigikoBanumu EIT abo Y nockonanenumu EIT 3 kBaniikoBanumu ceptudikaramu, Hixk E/I,
BKazaHi B I1. 6.2.5.3.1 ru1. 6 po3a. Il IlpaBwi, Hagicnani Kiniearom 3acobamu Cucremu, bank He
3000B’s13aHMI (aJie Mae MpaBo) MPUIMATH 10 BUKOHAHHS a00 pearyBaTH Ha HUX iHITUM YUHOM.
HalGyTtts Oyap-sikum 3 EJI, ipo siki iaetses B 1. 6.2.5.3.1 a6o 1. 6.2.5.3.2 1. 6 po3a. II [IpaBun
Oyab-sikoro 31 cratyciB EJl B Cuctemi He CBITUUTH PO NPUHHATTSA bankoM Ha cebe 000B’ 13Ky
BUKOHAHHS a0o pearyBaHHs I1HmMUM uynHOM Ha 1edl EJl (BimmoBimHi 000B’si3ku banky
BUHUKAIOTh 3 MiJICTaB, Bu3HaueHux [IpaBunamu ta/abo 3aKOHOIAaBCTBOM YKpaiHN).
6.2.5.3.3. bank moxe Hancuiatu 3acobamu Cucremu Kmientoi EJ (abo ix mpoekTn) momo
HagaHHs BaHKIBCBKUX MOCTYT 3TiMHO 3 muMHu [IpaBunamu Ta/abo 1Moo iHIIMX BIAHOCUH MIX
bankom 1 Kmientom, mo mianucani KpamidikoBanumu EIT a6o VYngockonanenumu EII 3
kBasiikoBannMu ceptudikaramu banky Ta/abo mo maroTe OyTr minnucani KsamidikoBanumu
EIT a6o Y nockonanenumu EII 3 kBanidikoBanumu ceprudikaramu Kiienra. [Ipu upomy, skiio
bank Bumarae mignucaHHs — HaxicimaHoro — KIIEHTOBI  €EKTPOHHOTO — JOKYMEHTA
KsanidixoBanum EII, To Takuii tokymeHT mae Oytu mignucanuil aume KpamidikoBanum EIT
Kiienra.
6.2.5.3.4. 3acrocyBanns Kiientom (iioro KopucryBauem) VYmpockonaienoro EII 3
kBari¢ikoBanuM ceprudikarom ado Ksamidixosanoro EIN s mignucanus EJ], Bkazanux B mm.
6.2.5.3.1 I'maBu 6 Po3ainy II ux I[lpaBuin, 3aiiicHioeThest Ha po3cyn Kiienta i He motpedye
JOJITATKOBOTO MOTO/KEHHS 3 baHKOM, KpiM BUNa/IKiB, BU3Ha4YeHUX mil. 6.2.5.3 ['nasu 6 Po3niny
II ux [IpaBui, BUNaAKiB, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHW Ta BUIIAJKIB, KO0 baHk
BuMarae miarmucanns KsamidikoBanum EIT Enekrpornoro noxkymenra (mpoekty EJI), mo OyB
Hajgiciaanuil bankoM 3acobamu Cucremu KitieHTOBI IS MiAIIHCAHHSL.
6.2.5.3.5. bank nns nianuvcanHg 31 cBO€i cTOpoHU ['eHepanbHOro JoroBopy 0aHKIBCHKOTO
BKJIaay Ta/abo JlomaTkoBoro AoroBopy 10 I'eHepanbHOro J0roBopy OaHKIBCHKOTO BKJIATy
BukopuctoBye KanigpikoBanuit EII.
6.2.5.3.6. Sxmo [epenik PosnopsauukiB Paxynkom nonano Kmientom (KopucryBauem)
3acobamu Cuctemu sik EJI, To ocobu, Bkazani B Takomy [lepeniky Po3nopsanukis Paxynkom
MOXYTh po3nopsyikatucs PaxyHkom nuie yepe3 Cucremy (y TakoMy BHIAJKy HarepoBi
iatikHi 1HCTpyKuii Kimienra 3a uum PaxynkoMm bank He Bukonye). Ilepenik Po3nopsaHukis
Paxynkom, momanuii Kiientom 3acobamu Cucremu sik EJl, mpunuHsie Iit0 OCTaHHBOTO
HagaHoro Kmnienrtom bankosi Ilepeniky Po3nopsanukis Paxynkom. ¥V Bunazaky, skmo Kiient
Oaxkae posnopsykaTHcs PaXyHKOM HUISXOM IMOJAHHS ManepoBUX IUIATDKHUX 1HCTPYKIIIH,
Knient mae nonatu bankosi HoBwmil [lepenik Po3nopsanukiB PaxyHky y naneposiii gopmi.
6.2.5.3.7. Ina nancunanus KopuctyBauem 3acobamu Cuctemu EJNeKTpOHHUX JTOKYMEHTIB 3
VY nockonanenum EIl 3 kBanidikoBanum ceprudikatrom ado Ksanidixosanum EII, 1o cTBopeni
Ta mignucaHi ©Oe3 BukopucTtaHHs CHCTEMH, MOXE BHMAaraTHcs 3acTOCyBaHHA (HE i
mignucanas  YaockoHaieHuMm EIl mns Cucremu Bxke mianucanoro iHmuM(-mu) EIT
Enextponnoro pokymenra) YpockoHanenux EIl mans Cuctemm KopuctyBawa, a y pasi
3actocyBaHHd B CucreMi aktuBoBaHux KsamidikoBanux EIl abo VYpockonanenux EII 3
KBai(iKOBaHUMU cepTH(]iKaTaMu — TaKUX aAKTUBOBAHUX EJNEKTPOHHMX MiINKCIB
Kopucryasaua.
6.2.5.4. 3acobu VYnpockonanenux EIl 3 kBamidikoBanuMu ceprudikataMu BH3HAYAIOTHCS
KBaJIi(pIKOBAaHMMH HaJaBauyaMu €JNEKTPOHHUX JOBIPYMX MOCIYr BIAMNOBIZHO A0 BUMOT
3akoHOJaBCcTBa YkpaiHu. CTOpoHH 3000B’43aHi KOpUCTyBaTHCs 3acobamu Y nockoHanenux EIl
3 KBamipiKoBaHUMHU cepTU(]iKaTaMHu BIAMOBIIHO JI0 BUMOT 3aKOHOJABCTBA YKpaiHM Ta
KBaJTi(piKOBAaHMX HA/JaBaviB €JIEKTPOHHUX JOBIPUMX TMOCIYr, L0 3a0e3Nneuyuian BUAady
Croponam 11X 3aco0iB Ta CAaMOCTIHHO HECYTh BIAMOBIAAIBHICTH 32 BTpaTy ab0 HEMpaBHIIbHE
BUKOPUCTaHHA Ha/laHUX iM 3aco0iB Y nockoHanenux EIl 3 kBamidikoBaHMMHU cepTH]IKaTaMU.
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6.2.5.5. BianoBiganpHicTh 3a n0cToBipHiCTH opopmieHHs Croponoro EJ] Tta HakmamanHs
VY nockonanenoro EIl 3 kBamidikoBanum ceptudikarom ado Ksamidikoranoro EIT minkoBuTo
nokiazneHo Ha Cropony, Ell sxoi Hakianeno Ha E/I.

6.2.5.6. IlinmucyBau, mpu mignucyBanHi EnextponHoro mokymenta KsamidikoBanum EIT
ta/abo Ynockonanenum EIl 3 xBamiikoBanum ceprudikarom, 3000B's13aHUIN 3aCTOCOBYBATH
KBaTi(hiKOBaHY €JIEKTPOHHY IMO3HAYKY Yacy ITiIIHCY.

6.2.5.7. Yunnicts Binkpuroro kimoua Y nockonaneroro EIl 3 kBamidikoBaHuM cepTudikatom
ta/abo KasamidikoBanoro EII IlignucyBaya 3acBiguyeThcs KBalipiKOBaHMM HajJgaBadeM
€JIEKTPOHHUX JIOBIPYMX TOCIYT 3TiHO 3 BAMOTaMH 3aKOHO/IaBCTBA Y KpaiHH.

6.2.5.8. bank, mia mianucanHs 31 cBoei ctopoHu TuX EJI, mo moxyTs 3rigHo 3 [IpaBmiamu
Haacuwinartucs Cucremoro, Mae mpaBo BHKopucToByBaTH KBamidikoBanuit EIl  abo
VY nockonanenuii EII 3 kBamidikoBanum ceprudikarom. Bukopucranus bankom mis mux mijaei
KsamigikoBanoro EIl abo Vmpockonamenoro EII 3 kBamidikoBanum ceptudikarom
3IHCHIOETHCS Ha po3cyd baHky 1 He moTpedye H0AaTKOBOro MOroKeHHs 3 KilieHTOM, SKII0
1HIIIE MHCHMOBO HE MOToKEHO MK CTOpOHAMH JUIsl IEBHUX BUIAJIKIB.

6.2.5.9. Ilepesipka wnimicHocti EJl 3 Ynockonanenum(-mu) EIl 3 kBamidikoBaHUM(-MU)
ceprudikatom(-amu) Kimienta T1a/abo0 baHKy 3mMIMCHIOETBCS TLISXOM ITiITBEPKESHHS
HakianeHoro(-ux) Ha Hporo YjgockoHanmeHoro(-ux) EIl 3 xBamidikoBaHHM(-MH)
cepTudikaToM(-aMu).

6.2.5.10. [lepeBipka Ta miarBepmkenHs KsamidikoBanoro EIl ta Ynockonanenoro EII 3
KBaJTi(hiKOBAaHUM CepTHU(IKATOM 3AIHCHIOETHCS BiIIOBITHO 10 BUMOT 3aKOHO/IaBCTBA Y KpaiHH.
VY nockonanenuii EII 3 kBamiikoBanuM cepTu(ikaToM € TaKuM, [0 MPOUIIOB MEPEBIPKY Ta €
MiATBEPKEHUM, SIKIIO BiH MEPEBIpEHMIA Ta MiATBEPIKSHUN 3T1HO 3 BAMOTaMH 3aKOHOaBCTBA
VYkpaiHu, B TOMY YHCII BIANOBiJa€ BHUMOraM HOPMAaTUBHO-TpaBOBUX akTiB HBY, mio
BHU3HAYAIOTh BUKOPHCTAHHS EJIEKTPOHHOTO MIAMUCY Ta €JIEKTPOHHOI MeYaTKu B OaHKIBCHKiH
cucteMi YKpaiHu Ta Ha pUHKax HeOAHKIBCHKUX (DiIHAHCOBHX IOCIYT, JEpKaBHE PETYIIOBAHHS
Ta HAIJIA] 32 IISUTBHICTIO Ha SKHX 3AilicHIoe Hanionanpanii 6ank YKpainu.

6.2.5.11. CTropoHr NOroJMM, SKIIO 1HIIE HEe NepeadadyeHo 3aKOHOJABCTBOM YKpaiHHU, TO
PHU3HKHU TTOHECEHHs Ta/a00 BIAIIKOAYBaHHS 30UTKIB, III0 MOXYTh OyTH 3anoisHi CTopoHaM, a
TAaKOXX TPEeTiM oco0aM BHACHIJOK BHUKOpUCTaHHA Y JockoHasneHoro EIIl 3 kBasiikoBaHMM
ceprudikatom Koienta, mnoknamarotecss Ha KiieHta, a BHACHIJOK BHKOPHUCTAHHS
VY nockonanenoro EII 3 kBanidikoBanum ceprudikarom banky — Ha baHk.

6.2.5.12. Sxuro 1o BigHOCHH CTOPIH MOXYTb 3aCTOCOBYBATHUCA MOJOXKEHHS 1IbOro 1. 6.2.5
ri1. 6 po3n. Il ITpaBun ta iHmi nosnoxxeHHs [IpaBui, To monoxeHHs uporo 1. 6.2.5 ri. 6 posn. 11
[IpaBui MmaroTh mepeBary (MepeBakHy CHUJy) Y 3aCTOCYBaHHI BIJHOCHO IHIIMX TMOJIOXKEHb
IIpasui.

6.2.5.13. Xozane 3 momokeHb nux [IpaBuy He MOXKE TIYMAayHTHCS SIK Take, sSIKE JO3BOJISIE
3actocyBaHHA YjaockoHaneHux EIl 3 kBamidikoBaHumu ceptugikatamMu Bcyneped
3aKOHOJIaBCTBY Y KpaiHHU.

6.3. YMOBHU PO3MIINEHHSA BKJIAAIB I3 BUKOPUCTAHHAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KiienTy HaJlaeTbcsl MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKMIA BKIIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnait-Oankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOT0 pO3MillleHHs, SKII0 TaKe IPaBO BU3HAYEHE VIS BiANMOBiIHOI KaTeropii KiieHTiB
banky Tapudamu ta 3a0e3meueHe MoxIUBOCTAIMU Cucremu/ CUCTEeMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

YMOBHU poO3MillIeHHs BKJIa/iB, BU3HadeHi 1muMm 1. 6.3 rn. 6 posa. II Ilpasun, He
3aCTOCOBYIOTHCS 710 J[OrOBOpIB IIOA0 PO3MILIEHHS OaHKIBCHKMX BKJIAIB, IO YKJIAAAIOThCS
Croponamu 3 BukopuctanasMm Cucrtemu sk EJ] 3 KpamidikoBanumu EIl abo Y nockonanernmm
EIl 3 xBamidikoBanumu ceprudikaraMu Ta npu ykiaajaeHHi skux CTOPOHU BUKOPUCTOBYIOTH
Cucremy numie nis Haacwianas EJ] 3rigno 3 m. 6.2 1. 6 po3a. II Tlpaswr.
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6.3.2 Jliroui B banky yMOBH pO3MillleHHS BKJIAJiB, 110 MOXKYTh OyTH po3MilleHi 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBmmamu, a Takox ymoBamu, ski CucTema 103BOJISIE
obpatu Knienty npu crBopenni EJI, npo sixuii iaerses B 1. 6.2.3 miei ['masu [IpaBui.

Hitoui B baHKy yMOBHM pO3MIIIEHHS BKJIQAIB, IO MOXYTh OyTH pO3MIIIEHI 3

BukopuctanusaM Cucremu onnaiiH-Oankinry «KPEJIOBAHK», Busnaueni Tapudamu,
[IpaBunamu, [TociGHUKOM, a TaKOk yMOBaMH, siki Cuctema onnaitH-6ankinry « KPEJIOBAHK»
no3possie oOparu Kiienty mpu crBopenHi Odeptu Briagy B Cucremi OHIIaiH-OaHKIHTY
«KPEJIOBAHK» (Ctangaptaa dopma qokymeHTiB — JlogaTok Ne 8.7 mo I1paBun)
6.3.3 Bkazani B Tapudax, [IpaBunax ymoBH BKJIa/1iB, 10 MOXKYTh OyTH po3MillieHi 3acobaMu
Cucremu, a Takox ymoBH, siki Cucrema no3Bossie oopatu Kienty nipu ctBopensi EJI, mpo
KUl Haerbes B ab3ari nepmomy myHKTY 6.3.2 miel ['maBu [IpaBwui, € odeproro banky mpo
yKJIaJeHHs 13 BUKopucTtaHHsaM Cuctemu JloroBopy 1moao po3MilieHHs OaHKIBCBKOI'O BKJIAay.
Kiient mae mpaBo, i3 BukopuctaHasMm Cuctemu, Hagatu banky 3acobamu Cucremu E]J
(3asiBKa/3asiBa) Ha BIJKPUTTS JIEMO3MUTY 3 HakianaeHuMu Y pockonanenumu EIT mins Cucremun
[lignucyBauiB, sSIKHM HagaHO mpaBo mianucy. Takuii npuitnatuii bankom EJ| Kiienta €
akientoM (3rogoro Kimienta) Ha ykinaaeHHs JloroBopy moao po3MmilieHHS OaHKiBCHKOTO
Bkiaay. Bxazanmit EJl, npuitasatuii bankom, B cykymHocti 3 Tapudamu ta IlpaBunamu, €
MACTaBOO JUIsl BIIKpUTTS Bkiagnoro paxyHky KiieHTy Ta nepepaxyBaHHs KOILUTIB Ha BKJIAJ.
6.3.4 Kiiear mae mpaBo ykiactu JloroBip mpo po3MimieHHS OaHKIBCBKOTO BKIIAAy i3
BukopuctanuaM Cucremu onnaiiH-6ankinry «KPEJIOBAHKY, y HacTynHOMY NOpSAKY.

Jis yknagenHs JloroBopy o0 po3MilieHHs 0aHKiBChKOTo BKiIaay KimieHT Mae HamaTiu
banky 3acobammu Cucremu onnaiiH-6ankinry «KPEJIOBAHK» EJI - npomnosutiro mpo
yKiIaaeHHs JloroBopy moao po3mimeHHs: 0aHKiBCHKOTO BKIaay y BUIiai OdepTu BKIaay B
Cucremi onnaita-6ankinry «KPEJJIOBAHK» (Crangaptha ¢opma nokymentiB — Jlomatox Ne
8.7 mo Ilpawn), migmucany KsamidikoBanum EIT Kiienta a6o Ygockonanenmm EIT 3
kBanipikoBanum ceprudikatom Kiienta, Ha ymoBax, airounx y banky. bank moromxye
(aknenTye) yxianeHHs JoroBopy IWIOAO PO3MIMICHHS OaHKIBCBKOTO BKJIATY MIISIXOM
nignucands KsanmidixoBanum EIl banky Axkuenty Bkiany B Cucremi OHIaiH-OaHKIHTY
«KPEIOBAHK» (CtanmaptHa ¢opma moxymenTiB — Jlogarok Ne 8.8 mo [1paBui) abo Binxwise
Odepry Bkinagy B Cuctemi onnaiiH-Oankinry «KPEJIOBAHK» y pasi ii HeBianoBigHOCTI
yMOBaM I110/10 PO3MillleHHs 0aHKIBCHKOTO BKJIaAdy, AitounM y banky, abo 3a HassBHOCTI 1HIIUX
00CTaBMH, 110 YHEMOXJIMBIIOIOTh PO3MIIIEHHS BIJMOBIJHOTO BKJIaay (TakuxX sK, 30Kpema,
apewT kowTiB Ha [lorounomy paxyHky KitieHTa, 3 IKOro KOIITH MalOTh OYTH IepepaxoBaHi Ha
Brxiiagauii paxyHOK A7l pO3MILIEHHS BKJaxy, HEOCTaTHICTh CyMH KomTiB Ha IlorouHomy
paxyHky KirieHTa, 3 SIKOTO KOIITH MarOTh OyTH mepepaxoBaHi Ha BkagHuii paxyHOK JUIs
PO3MILICHHSI BKJIaly, BAMOTH 3aKOHOaBCTBa YKpainu Toio). CTpoK Ha Moro/pkeHHs bankoM
Odeptu Britany B Cucremi onnaiin-6ankinry « KPEJJOBAHK:

1) bankiBcekuil neHb otpuMmaHHs Odeptu Bkiaagy B Cucremi OHJaMH-OaHKIHTY
«KPEIOBAHK» — y pa3i orpumanHs Odeptu Bkiaany B CucrteMi OHJIaWH-OaHKIHTY
«KPEJIOBAHK» B mexax OnepariiifHoro yacy;

2) He mMi3HIlIE MepHIoro HacTymHoro baHkiBcbkoro nHs micis baHkiBcbkoro s
orpumanHs bankom Odeptu Briany B Cuctemi onnaitn-6ankinry «kKPEJJOBAHK» —y pasi ii
OTpUMaHHS 1Mo3a Mexkamu OnepartiitHoro yacy banky.

MowmeHT nignucanHs baHkoMm, B Mexax CTPOKIB 3a3HAUEHUX BUILE Y IIbOMY IiAMYHKTI
[IpaBun, Axnenrty Bkiaxy B Cuctemi onnaiiH-OankinTy «KPEJIOBAHK» (TO6TO MOMEHT
HaknaaeHHs BignosinHoro KsamidikoBanoro EIl banky Ha Aknent Bkiaay B CucreMi OHTaiH-
oankiary « KPEJJOBAHK»), ymoBu po3minieHHs: 0aHKIBCHKOTO BKJIAy 3a SKUM BiJIITOBIIAl0Th
ymoBam Odeptu Bkiagy B Cuctemi onnaitn-6ankinry «KPEJJOBAHK» Kiienta, IIpaBunawm,
Tapudam, [locioHuKy, € MoMeHToM ykiaaeHHss CtopoHamu [[oroBOpy II0A0 pPO3MIMICHHS
OaHKIBCbKOTO BKJany. baHk, B leHb ykiaaeHHs J[oroBopy 1oao po3MilieHHs OaHKIBCHKOTO
BKJIay, Hajacuiae KirieHTOBI mpuMipHHK Aknenty Bkiaay B Cucremi OHiIalH-OaHKIHTY
«KPEJOBAHK» na E-mail Krnienra, Bkazanuii B O¢epri Bkiany B Cucremi oHIaliH-OaHKIHTY
«KPEJIOBAHK)».
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[Ipo Binxunenns Odeptu Bkaany B Cucremi onnaitn-6ankinry «KPEJJOBAHK» Kmient
iHpopmyeTrhesi Cucremoro ounaitH-O6ankinry «KPEJIOBAHK» mmsixom  BimoOpakeHHs
BimoBiAHOI iH(opmanii y Briaaii "lctopis/Pinancosi oneparii".

JloroBip moAo0 po3MilIeHHsT OAHKIBCHKOTO BKIIATYy, YKIQJACHUH MIJISTXOM TiIIMUCAHHS
Croponamu Odeptu Briamy B Cucremi omnmaitH-Oankinry «KPEJIOBAHK» ta Aknenty
BKiaay B Cucremi onnaitH-6ankinry «KPEJIOBAHKY, € migcraBoto a1 BigkpuTTs Bkiragnoro
paxynky KiieHnTy Ta nepepaxyBaHHs KOIITIB Ha BKJIAJ.

6.3.5 Bkimaa po3milnnyeThes BUKIIIOYHO 32 paXyHOK KomTiB KitieHTa, 1110 3HaX01AThCs Ha HOTO
[Torounux paxyHkax y banky.

6.3.6 J[loroBip m0m0 po3MilIeHHs OaHKIBCAKOTO BKJIAJQy BBAXKAETHCA YKIQJCHUM 13
BukopuctanuaM Cucremu/Crucremu onnaitH-0ankinry « KPEJJOBAHKY, sixmo nitoui y banky
YMOBH PO3MIIlIEHHS BKJIaAiB noroxeHi Croponamu Ha ymoBax 1ux [Ipasui ta (ans Cuctemu
onnaiin-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIaqy HOBHICTIO pO3MillleHa Ha
Bxnangnomy paxyHky.

6.3.7 VYV pasi po3mimeHHs Bkiamxy depe3 CucreMy, BKJIaIHI BiTHOCHMHHM Mik baHkom Ta
KiienToM BHW3Ha4aroTbcs Ta peryioroThes Bianoigaum EJI KiienTa momo po3mimieHHS
BKJIJy, MitounMu Ha Aary akunentyBaHHs EJ[ Kiienta mono po3minienns Bkiany Tapudamu,
a takox I[IpaBuiiaMu, YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta AitouuMu y baHky BHyTpilIHIMU
JOKYMEHTaMH.

6.3.8 VY pa3i po3MmimenHs Bkiaaay depe3 Cucremy onnaiiH-Oankinry «KPEJIOBAHK»
BKJIaJHI BiTHOCHHH Mik barkom Ta KilieHTOM BH3HA4al0ThCS Ta PEryioloThes JJoroBopom mpo
po3MilIeHHs] 0aHKIBCHKOT'O BKJIAAY, L0 YKJIaJEHUN Y eNeKTPOHHIN (opMi, AiF0UMMHU Ha JaTy
akuentyBanas bankom EJI Kiienta momo posmimenHs Bximany Tapudamu, a Takox
[IpaBuiaMy, YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta [itouuMu y baHKy BHyTpilmHIiMU
JOKYMEHTaMH.

6.3.9 ®axkrom Haganns a0 banky 3acobamu Cuctemu EJl KnienTa o0 po3MiliieHHs BKJIaTy
(3asBKa/3asBa Ha BiIKPUTTS JICTIO3UTY) 3 HaKIageHUMH Y nockoHaneHuMu EIl mns Cucremu
[Tinnucysaui, KiieHT miaTBepaxye, 110 HUM YIOBHOBaXXEHO Ta AOpPY4YeHO baHKy 31iliCHUTH
cnucanHs rpowmoBux kowTiB 3 Ilorounoro Paxynky Kiienra, Bkazanoro B EJ[ mono
PO3MILLIEHHS BKJIAJy (3asiBKa/3asBa Ha BIAKPUTTS Aeno3uTy) Kiienta, y cymi, 110 3a3HaueHa B
ubomy EJ[ (3asBka/3asiBa Ha BiAKpUTTA neno3uty). Ilpm upomy KiieHT 3000B’s3aHuii
3abe3neunTH y naTy HajgaHHs banky 3acobammu Cuctemu EJ| (3asBKu/3asiBH Ha BIAKPUTTSA
JICTIO3UTY) HAsSBHICTh Ha TakoMmy [lOTOYHOMY paxyHKy CyMH TPOIIOBHX KOIITIB, IO
MiUISTaloTh po3MilieHHI0 Ha Bxkiaagnomy paxynky Kimienta 3rigno 3 mum EJI (3asBka/3asBa Ha
BIIKpUTTS feno3uty) Kiienra.

['pomroBi komrtu, crucani bankom 3 [lotouHoro paxynky Kiienrta, 3apaxoByroThCs
bankom Ha Bxnannuit paxyHok Kiienra, sxuil Bigkputuii bankom ans uineit BukoHansst EJ{
1010 pO3MiIlIEHHS BKJIAy (3asiBKa/3asBa Ha BIIKPUTTA Aeno3uty) Kiienra.

Cnucanns 3 [lorounoro paxynky Kiienra 3 metoro Bukonansst EJl 111010 po3mimeHHst
BKJIay (3asBKa/3asiBa Ha BIAKpUTTA Aemno3uty) Kiienrta, nagicnanoro no banky 3acobamu
Cucremu, 311HCHIOEThCST BaHKOM TIPOTITOM MOTOYHOTO BaHKIBCHKOTO JHSA, SKIO Takuid EJ|
(3asiBKa/3asBa Ha BIJKPHUTTA JAENo3UTy) oTpuMmaHo bankom g0 23:30 roa. moTodHOro
bankiBcpkoro nHsa. Sxmo EJl miogo po3MimieHHs BKJIagy (3asBKa/3asiBa Ha BIAKPUTTA
neno3uty) Kimienta orpumano bankom micias 23:30 rox. morouHoro baHKiBCHKOTO MHS,
cnucaHHs 3 BignosigHoro Paxynky Kiienta 3piiicHIOETbCS He TMi3HIIIE HACTYMHOTO
baHkiBChKOTO JHSL.

Sxmo nara magxomkenHs EJ[ KmienTta momo po3mimeHHs BKIamy (3asBKa/3asiBa Ha
BIJIKpUTTS NIEMO3UTY) 10 baHKy mpumnamae Ha BUXiTHUM, HepoOounii a00 CBATKOBUH JIeHb TO
cnucanHs 3 BignoBimHoro Paxynky Kuienta 3 meroro BukoHanHs EJ| Kiienra momo
PO3MilIeHHS BKJIaly (3asBKa/3asiBa Ha BIAKPUTTS IENO3UTY) 31HCHIOEThCS baHkoM y nepmunit
po6ounii baHKiBCbKHI JIeHb, SIKUI HACTYIIAE 3a BUX1THUM, HEPOOOUUM ab0 CBITKOBUM JIHEM.
6.3.10 logaTtkoBi YMOBH LIOZ0 pO3MIillIEHHS BKJIany 3acobamu CHCTeMM OHJIAMH-OaHKIHTY
«KPEJIOBAHK» Bu3znauatotses [lociOHIKOM.
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6.4. 3AXOJHU IHOOPMAIIMHOI BE3INEKH
6.4.1. Kimient 3000B’s3anuii 3a0e3meuntn Oe3neuny pobory Cucremu/CucTteMu OHIIaiH-
6ankinry «KPEJIOBAHK», B TOMy 4ncii JOTpUMYBATHCS HACTYITHUX 3aX0/1B iHPOpMAaLIHHOT
Oe3neku:
6.4.1.1. BuxopucroByBaTu Ha Po60uOoMy MicCIi TIIBKH JIIIEH30BaHE MPOrpaMHe 3a0€31eYCHHS;
6.4.1.2. BuxopuctoByBaTH Ha PoO60YOMY MicIli 3aCO0M aHTUBIPYCHOTO 3aXKCTY Ta PETryJISIPHO
iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTHUIIIUTYHChKE IPOrpaMHe 3a0e3neueHHs,
a TaKO MDbKMEpEeKeBl ekpaHu (haepBoiin);
6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHS Ta BHUKOpUCTaHHS Cucremu/CucteMu OHIANH-
oankiary «KPEJIOBAHK» ta moxymeHnTanii 10 Hei I IHIIWX IJIeH, HDK 1€ TependadyeHo
uumu [IpaBuitamu;
6.4.1.4. 3abe3neunTH HaAiitHe 30epekeHHs HoOCcisA iHGopMmaii 3 YmockoHanenuMm EIT ms
Cuctemu/ Ynockonanenum EIl 3 kBamiikoBanum ceprudikarom/KsamipikoBanum EII.
36epiratu Hocii iHopmarii 3 YaockoHanenum EIl pns Cucremu/ Y nockonanenum EIT 3
kBaigikoBanuM ceptudikarom/Ksamidixopanum EIl B ymoBax, mo 3a0e3nedyioTh Horo
3aXUCT BiJl HECAHKIIIOHOBAHOT'O IOCTYITy HEYITIOBHOBAKEHUX TPETIX 0OC10, a TAKOXK 3a0e3MeunT
noctymHicTh Hocis iHdopmanii 3 Y aockonanennM EIT g Cucremu/ Y gockonanenum EIT 3
kBatipikoBanum ceprudikatom/Ksanidikosanum EIl Bukmtouno KopucryBauam Ta TIbKY MiJT
gac poboru 3 Cucremoro/ Cucremoro onmaiiH-Oankinry «KPEJOBAHK». KopucryBauam
Kuienra 3a60poHeHo mepenaBaTi Hocii indopmanii 3 Yaockonanenum EIT mis Cucremu/
VYnockonanenum EII 3 kBamidikoBanum ceprudikarom/KsamidixoBanum EIl iHmum ocobam.
Hociii  indopmanii 3 VYagockonanenum EIl mns Cucremn/ Y a0ocKoHAJIGHUM EIl 3
kBamipikoBanuMm ceprudikarom/KBamidikoBanum EIl Mae OyTH AOCTYyNmHHMHA — TUTBKH
KopucryBauy. Crioci6 30epiranus Hocis iHdopmanii 3 Ynockonanenum EIl ans Cucremu/
VYnockonanenum  EIl 3 kBamidikoBanum ceprudikatom/KsamipikoBanum EIl moBuneH
YHEMOXJIUBIIIOBATH JOCTYN JI0 HHUX OyAb-skuxX iHmuX ocib. Cmocié 30epiraHHs HOCIIB
iHpopmanii 3 Yaockonanenum EIT mms Cucremu Mae 3a0esnedyBaTv JIOCTYI 1O HHX
KopucryBauy Tijbku B nepioJ1 iX BUKOpHUCTaHHs Mg 4ac podotu B Cuctemi/Cuctemi oHIaiH-
6ankiary «KKPEJJOBAHKY;
6.4.1.5. 3abe3neuntu 30epexeHHss OAHOPA30BOro KOJAY TAKUM YHHOM, 11100 BUKIIIOYUTH HOTO
BUKOPHUCTaHHS Oy/1b-KUM, KpIM KOpUCTyBaua, 1 sikoro OgHOpa30BUil KO HalICTaHUH;
6.4.1.6. 3abe3neunTtu oOMex)eHMi 1ocTy 10 Pobodoro miciis, Ha TKOMY BCTAaHOBIIEHO MOAYJIh
Cucremu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK)» a6o 3 sikoro BigOyBa€eThCsl 1OCTYH 10
Cuctemu/ Cucremu onnaitH-0ankiHry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YTIOBHOBAXKEHUM
Kopucrysavawm;
6.4.1.7. 3a0e3meunT HEPO3TOJOMICHHS MaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTU(iKaIlil
KopucryBaua B Cucremi/Cuctemi onnaiin-Oankinry «KPEJJOBAHK» (Jlorinu, mnapodi,
OnHOpa3oBi KOJU TOIIO), B TOMY 4Hcii KOH(DiIeHIiiHuX Bitomoctel mpo Ocobucti pobdoui
KJItoul1 (mapoJib To1o), OyaAb-KkoMy, kKpiM KopucTtyBaua, skoMy Il 1aH1 HajleXaTh,
6.4.1.8. ne 36epiratu OcoOucTi poboUi KiIr04i, B TOMY YHCII MApoJi A0 HUX, HAa )KOPCTKOMY
nucky Pobouoro micris;
6.4.1.9. 30epiratu Ocobucti poOouil KJItOUYl BUKJIIOYHO Ha MEPEHOCHUX HOCISAX iH(opmarii
(USB-flash nakonmuaysay, CD-auck Tommo);
6.4.1.10. e BukopucroByBat Cucremy/Cucremy onnaiin-6ankinry «KPEJIOBAHK» 3
Pob6ounx wmicips B rpomaacbkux micusx (IHrepHer-kade, 6167110TeKH TOIIO), @ TAKOXK 3 Oyib-
SAKOTO 1HIIOro oOJaJHaHHs, HAJAMITYBaHHA Ta eKCIUTyaTallis SKHUX 3HAXOIUTHCS I103a
koHTposieM Kitienra;
6.4.1.11. 3a0e3neunTu peryispHy 3MiHy napoiiiB 10 OcobucTix podbounx KIOviB;
6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MAPOIiB 10 OCOOMCTUX pOOOUHX KITFOUIB (70 IPOCTUX
NapoJliB  IPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINE, Aara Hapo/pkeHHs Kopucrysaua,
MOBTOPIOBAHHS OJHAKOBHMX 3HAaKiB, BUKOPHUCTAaHHS 3HAaKIB, SIKI MOCIIJOBHO DPO3MIIIEHI Ha
KJiaBiatypi Tomo). Ilapons moTpiOHO perynsipHO 3MIHIOBAaTH 1 BiH TMOBMHEH CKJIAJaTHUCS HE
MEHIIIe, HiX 3 8 (BOCbMH ) 3HAKIB (LIU(PH, TITEPH TOIIIO);
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6.4.1.13.111 Bxomy Ha WEB-cropinku Cucremun ab6o Cucremu OHIaiiH-OaHKIHTY
«KPEJIOBAHK» BukopucrtoByBatu Jmiie azapecy: https://ifobs.kredobank.com.ua a6o
https://online.kredobank.com.ua/auth/login;

6.4.1.14. 111 3aBaHTa)XXECHHS Ta BCTAHOBJCHHS Ha MOOUIBHMI TpPHUCTPIA  BIAMOBIAHMIA
MoOUTEHUN  3actocyHOK  Cuctemu/Cucremu  omnmaiiH-Oankinry — «KPEJJOBAHK»
BHKOPHUCTOBYBATH JIHIIE OQilliiHI Mara3uHu J0JATKIB (KO BiIMOBIIHUN MPHUCTPINA TPALFOE
Ha Oasi omepamiitHoi cuctemu 10S MoOiTbHMI 3acTOocyHOK Cuctemu/ CUCTeMHU OHIIAWH-
oankiary «KKPEJIOBAHK» HeoOxiqHo 3aBaHTaXUTH 3 App Store, SKIIO BIAMOBIIHUN TPUCTPIK
mpamroe Ha 6a3i onepaniitHoi cucremMu Android MoOUTBHMI 3acTocyHOK CUCTEMH HEOOXiTHO
3aBaHTaxuTH 3 Play Market);

6.4.1.15.00mexuTn goctyn 10 Po6odoro miciisi HEymOBHOBa)KEHUM 0CO0aM;
6.4.1.16.3a0e3meuntu goctynHicts Y gockoHaneHoro EIT g Cucremu/ Y gockonanenoro EIT
3 kBautiikoBanuM ceprudikarom/KpanidikoBanoro EIl Ha PoGodomy micii TUTbKH B mepion
po6otu Kopucrtysaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHK;
6.4.1.17.mpu BusBineHHI He3BUYHOI moOBeAiHKHM Cucremu/CucreMu OHJIANH-OAHKIHTY
«KPEJIOBAHK» 4u Oyap-skux 3MiH B ii iHTepdelici — HeraitHo 3BepHyTHCS B KOHTaKT-1IeHTp
JUIs 3'ACYBaHHS, YU HE TIOB'A3aHI Taki 3MIHM 3 OHOBJICHHSIM IPOTPAMHOTO 3a0e3redeHHs
Cucremu/ Cucremu onnaita-6ankinry «KPEJJOBAHKY;

6.4.1.18. nmpu BuHMKHEHHI MiAo3pH, mo Mae micue HCK, HeraitHo moBimomuTH mpo e bank
NUITXOM 3BepHEHHs B KOHTaKT-1IeHTD;

6.4.1.19.BuxopucroByBatu nociayry CMC-moBizomiieHb Mpo pyX KOMITIB Ha PaxyHKy sk
oTrepaTHUBHUI 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.20. e HamaBaTu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS I pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry «KPEJJOBAHKY, ockinbku bank 3a sxoaHNX 00CTaBUH
HE 3IIHCHIOE PO3CHIKY eleKTpoHHHX JUCTIB, CMC 4M IHIHMX TOBiJIOMJICHb i3 BHMOTOIO
YTOYHHUTH YM HaJaTu KoH(iaeHuiini nani Kiienra (KopucrtyBadiB), mo/1i0HI MOB1IOMIICHHS €
maxpaichbKuMu ((inmHr);

6.4.1.21.3a0e3neuntu  po30JIOKYBaHHS €KpaHy MOOUIbHOTO TenedoHy 3a JOIMOMOTOH0
napoutto/FacelD/TouchiD;

6.4.1.22.cBO€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTepaIlifHOl CUCTEMH 1 JJOJaTKIB Ha
cBoeMy MOOUTEHOMY TPUCTPOI, IO BUKOPUCTOBYETHCS IS MiaKiIroueHHs KopucrtyBada 10
Cuctemu/ Cucremu onnaitH-6ankinry «KPEJJOBAHK».

6.4.1.23. noTpuMyBaTHCh 1HIIMX 3aXOiB iHpopMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKoX BUKJIa/JeHUX Ha [HTepHeT-cTopiHii baHky;

I''TABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX IVIATIZDKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y mopsjKy Ta Ha yMOBaxX, BU3HAYEHHWX YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, IlpaBuiamMu KOpHCTyBaHHS OaHKIBCBKMMM IUIaTDKHUMU — KapTkamu AT
«KPEJIOBAHK», mo 3atBepmkeni Pimennsm IlpaBninnsg banky Ta po3wmimeHni Ha [HTepHer-
cropinii banky, nami - IlpaBuna xopuctyBanHs BIIK, Tapudamu banky Ta 3rizHo 31
cranfgaptamu BignosimHoi MIIC, npu HasBHOCTI ykianeHoro CropoHamu JloroBopy
0aHKIBCBKOIO paxyHKy Ta Ha miacTaBi HajnaHoi Kiientom banky AHKeTH-3asiBU Ha
oopmrnenns kopnoparuBHoi BIIK 3rigHo 3 Bianosignowo CTaHgapTHOO (OPMOIO JOKYMEHTIB
(Homatox Ne7.1. no IlpaBun) 3aiiicHtoe opopmiennus BITK Ta Bumae ii Jlepkarento, a Takox
311iHCHIOE 00CITyrOBYBaHHS MmiaTiHUX onepaniii Kimienra ([Jepxarenst) 3 BIIK 1 inmni oneparii
BiamoBigHo 1m0 MoximBocTer BITK.

Hepxarens un JlepxkateniB, sskuit/ski Bu3HaueHi KiieHToM BimoBinHo 10 noganux Kientom
nokymenTiB. BIIK nanaetscs Knienty (Zepskatento) B KopucTyBaHHA. baHKOM U1 KOXKHOTO 3
HepxareniB BurotoBisitoTbesi BIIK toro Tumy BIIK, skwuit BuszHauenwmii Kiientom B
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JIOKyMEHTaxX, 110 MmojaBaTUMyThest 171 opopmiienns BianosigHoi BIIK. Koxen 3 Jlepkatenis
Moxe kopuctyBatucs BIIK He goBiie cTpoky (Tepminy), 3a3HaueHOTO Ha BuaaHii oMy BITK,
noTpuMyrounchk yMoB 1ux [Ipasun, JloroBopy O0aHKiBCbKOTO paxyHKy, [IpaBui kopuctyBaHHs
BIIK Ta Tapudir banky, sixi po3mimeni Ha [HTepHer-cropinii banky. [lpu npomy, Kiient
CaMOCTIHHO BPETyJIbOBY€E (hiHAHCOBI B3a€EMOBITHOCHHU 3 KOKHUM [leprkaTesieM Ta TOTpUMaHHs
IUTLOBOCTI 37ilicHOBaHuX HUM omnepariii. BIIK [lepkareniB He mimisarae mepemadi IUMHU
Jlep>kaTessiMu 1HIIUM 0co0aMm.

7.1.2. Orpumanns [1IH-koxy [lepkareneM 3M1HCHIOEThCS Y criociO, Bu3HadeHu# [IpaBuinamu
kopucryBaHHs BIIK.

7.1.3 bank 3000B’s13aHul BUAaTH KOskHOMY Jlepikatento Bunyiieny Ha ioro iM st BIIK, a BITK
no Ilorounoro paxynky KiienTa, mo € ¢pi3ndHOr0 0cO000-TIIIPUEMIIEM, BUITYIIICHY Ha iM s
poro Kiienra — Jlepkatento (upomy Kitienty) abo #oro mpeicTaBHHKY, YHOBHOBaXEHOMY
3TiIHO 3 HAJNEeKHO TOcBigueHow paoBipeHicTio. BIIK Bupaerbcs mpu mpuOyTTi Takoro
Hepxarens (npencraBauka) a0 banky micis 10 (mecsatu) podoyux JHIB 3a THEM OTpPHUMaHHS
bankowm Bcix HeoOXiMHUX JOKyMeHTiB ais BurorosineHHs BIIK 1 (s Bunaaky, sikmo AHkera-
3asBa Ha opopmiieHHs koproparuBHOI BIIK ([lomatok Ne7.1 mo Ilpaswir), Hagana Kiientom
banky no Bigkpurts [lorounHoro paxyHKy) BinkpuTTs I[lOoTOYHOTO paxyHKy, O SIKOTO
Bunyckaethes BIIK, abo B iHIIi cTpoku (TepMinu), 00yMoBieHi Tapudamu.

7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHunid HUM crIoci® moBigomiisie KokHOTO 3 JlepkaremniB
npo Aary 3akinueHHs aii Buganoi omy BIIK. bank momatkoBo mosimomuise Jlepxarens mpo
3aKkiHueHHs TepMiHy aii Buaanoi iiomy BIIK He miznimme, Hixk 3a 10 (gecsaTh) KaJeHIapHUX JHIB
no 3akiHueHHs TepMiny nii Takoi BIIK, mmsxom nHaacunanns sinmoigHoro CMC—
MOBIIOMJICHHSI HA OCTaHHIN 3 HOMepiB MOOUTbHUX TenedoHiB (AOOHEHTCHKUX HOMEPIB), L0
O0yB noBigomienuii Jlepxkarenem banky mpu 37iiicHeHHI 0OpMIICHHS/TIEPEBUITYCKY/3aMiHI
octanuboi BIIK, a6o ocrannboi inentudikanii Jepxarens BigaineHasm banky, abo octanHBOI
iioro AsrteHtu(ikanii KoHTakT-leHTpoM (aKTyaJbHU KOHTAKTHUN HoMmep TenedoHy
Hepxarens). Y Bumaaky, sikmo bankom mponoBxyersest Tepmin aii BIIK, lepskarermto
Hagcunaetbcst CMC-nioBiomnenHs mpo mpojoBxkeHHs aii Ttakoi BIIK Ha akryanbHuit
KOHTaKTHUM HOMED Tenedony Jlepxarens.

7.1.5. V Bunankax npunuHeHHs npasa [lepxartens Ha 3xificHeHHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT HeraiiHe noBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Heprxarens. Yci BUTpaTH, o’ s3aHi 13 BukopuctanusaM BIIK, noknanatotses Ha KiienTa.
7.1.6. Kiient (depxatens) Mae nmpaBo npunuHuTH Bukopuctanas BIIK y Oyab-skuii MOMEHT.
Knient (epxatens) mae npaso npunuauTH Aito BIIK nusxom noganns [lepxarenem 3assu,
3rigHo 3 CTaHaapTHOIO (POPMOIO JOKYMEHTIB, 110 € Jlogatkom 7.2 no [Ipasui.

Jeprxatens Brpasi 3BepHyTHCS B bank/KonTtakT-uentp banky mono binokyBanns BIIK
(TumuacoBe abo nocriitHe). KiieHT, 1mo € (p13uuH0I0 0c0000-MIAIPUEMIIEM, MAE MOKIIUBICTh
caMmocTiiHO 3aiiicHuT TumyacoBe bnokyBanHs BIIK wepe3 Cucremy oHmaiiH-OaHKIHTY
«KPEJIOBAHK».

7.1.7. bank 30008’ s3anuii Burorosutu BIIK BimmosizHo no sumor MIIC Ta 3akoHOZAaBCTBa
VYkpainu.

7.1.8. 3 MeTOI0 YHUKHEHHS (pIHAHCOBHX BTpaT depe3 HecaHKIIOHOBaHe BUKopucTaHHs BIIK,
banx mpu odopmnenni BIIK BcranoBmoe ba3oBi aBTopu3amiifHi JIMITH Ha 311HCHEHHS
omnepauiit 3a nonomoroto BIIK B po3mipax, ki Bu3HaueHi y Tapudax.

7.1.9. bark mae mpaBo 3MiHUTH ba3zoBuili aBTopu3amiiHMi mimiT abo [HaMBITyaTHHHI
aBTopu3aniiHuii mimMiT Ha ChemianbHuii aBTopu3alliiiHuii  nmiMmiT (a0 HaBmaku) 6e3
nonatkoBoro moBimomsieHHs Kiienta ([epkatens) 'y BUNAAKY MiT03pH 1010
HecaHKIioHoBaHOro BukopucTaHHs BIIK/Bukopucranns BIIK 3 MeToo BYMHEHHs
maxpaiicbkux Aii. CrienianbHui aBTOpU3aLIMHNAN JTIMIT 3MiHIOETbCSI baHKOM camocTiiiHo 6e3
noBigomieHHss npo 1e Kiienta ([epxarens) na basoBuii aBTOpM3amiiHuUK JiMIiT abo
[HnuBinyanbHU aBTOpU3ALIHUM JIMIT (3a1€KHO B TOro, ikuil OyB BcTaHoBNeHUH KiieHTy
(depxarento) 1o 3mMinu Ha CrieniaabHUA aBTOPU3ALIHHUM JTIMIT) y BUNIAJIKY HEM1ATBEPKESHHS
MiI03pu M0J0 HecaHkiioHoBaHoro BukopucTaHHs BIIK / Bukopucrtanns BIIK 3 metoro
BUYMHEHHS IIaXpaiCbKUX JIii TOIIO.
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7.1.10. Kiient mae mpaBo 3MmiHUTH ba3oBuii aBTopu3zamiiiHuii niMiT Ha [HIUBITyambHUI
aBTOpH3aIIMHUIA JTIMIT (200 HaBMaKW) YU OJAWH [HAMBIAyaTbHHUIA aBTOPHU3ALIMHUI JIMIT Ha
iHmwid [HAuBiAyanbHUIA aBTOPU3AIINHIA JTIMIT IIJITXOM HAaJIaHHS JUCTA JOBUIBHOI (GOpMHU y
Binninenns banky Ta/a6o iHImMM crmoco6oM, 10 MPUHHATHUN 71 baHKy.

7.1.11. Jlepxarensb Mae mpaBo 3MiHUTH ba3oBuii aBTOpH3auiiHuil JiMiT Ha [HAMBI Ty anbHUN
aBTOpH3alIMHUKA JIIMIT (200 HaBMaKW) YU OJOWH I[HAMBIAYaJbHUIA aBTOPU3ALINHHUEI JIMIT Ha
iHImM# [HaUBiAyanbHUI aBTOpU3aLIHHUN JIMIT IUIIXOM TenedOoHHOro 3BepHeHHs B KoHTaKkT-
nentp banky a6o (st BITK 3a [Torounumu paxynkamu KitieHTiB, 1m0 € Gi3MYHIMH 0COOaMU-
HiANPUEMIIIMU) caMocTiitHO uepe3 Cucremy onnaitH-6ankinry «KPEJJOBAHK».

7.2. IOPSIIOK 3IIMCHEHHSI ONNEPAIIN 3 BUKOPUCTAHHSM BIIK

7.2.1. bank 3niiicaroe o0cimyroByBanHs Kiienra 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM YkpaiHu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3rijHo 31 crannapramu MIIC.

3aJIe)KHO BiJl YMOB, 3a SKMMH 3JIMCHIOIOTHCS IUIATDKHI oreparlii 3 BukopuctanHsM bIIK,
MOXYTb 3aCTOCOBYBATHCS:

- JleberoBa cxema obOciyroByBanHs [loTouHoro paxyHnky 3 BITK

abo

- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxynky 3 BIIK.

7.2.2. MakcuManbHi CTpOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX omnepamiii 3a
nonomorotro BIIK Busnavatotecss mpaBuinamu MIIC Ta He MOXyTh mnepeBuiryBata 30
(TpUALATH) KaJICHIAPHHUX JTHIB Big MOMeHTY BukopuctanHs BIIK mis 3mificHeHHS TU1aTi>KHOT
ormepariii. SIKmo ocraHHif JeHb BKa3aHOTO y IboMy I. 7.2.2 TIpaBui CTPOKY NpHITaa€e Ha
BUXIAHMM, a00 cBATKOBUU (HepoOoumit) nenbp banky Ta/abo MIIC, BUKOHAHHS MIATiXKHOT
oreparii 3MIHCHIOETHCS HE Mi3HIm neporo pododoro qus banky ta/a6o MIIC, mo Hacrtae 3a
naeM 3aBepuieHHs 30 neHHOro (4m MeHmoro, BuzHaueHoro npasuiamu MIIC) ctpoky Bix
MoMeHTy Bukopuctants BIIK nis 3ailicHeHHs miuaTikHOT onepariii. Ko BOpoaoBX CTPOKY,
BKazaHoro y upomy m. 7.2.2 IlpaBun, MIIC e npen’sBuna banky BUMOry Mpo CIUCaHHS
KOWITIB 3a 1HILIHOBaHy 3a gonomoroi BIIK mmatikHy oneparito, biokyBaHHS KOmITIB 3a
BiJIMOBIAHOO TIATIXKHOIO OTEPAIi€l0 TPUITUHSAETHCS HE Mi3HilIe TPhoX baHKIBCHKUX THIB 3 THS
3aBEpILEHHS IbOTO CTPOKY.

3a 3xaiicnenumu 3 BIIK omnepartismu (BUMHEHHMH JI0 Ta MO 3aKiHYeHH1 BioKyBaHHS II€T/1IUX
BIIK, nepebyBanns takoro/Takumu BIIK B Cromn-crnucky), BIANOBIIHI CyMH I'POILIOBUX KOUITIB
HiIAraloTh 0€3yMOBHOMY CHHMCaHHIO/TIepepaxyBaHHIO 3 PaxyHky 3 KilieHTa, 3a BUHSATKOM
BUIA/IKIB, BUBHAUYCHUX TMOMEepeAHiM ab3aroM 1poro m. 7.2.2 [lpaBun a0o IHIMIUX BUMAIKAX,
BH3HavYeHux [IpaBunamu.

7.2.3. lepxaTens Mae MpaBo 3a JOMOMOroro, BumyineHoi iomy BIIK oTpumyBatu rotiBkosi
KOIITH B Kacax OaHKIBCHKUX yCTaHOB, OaHkomaTax, 3actocoByBatu BIIK mis mmaTixHUX
omepalid 3 OIJIaTH 3a TOBApH 1 MOCIYTH Y TOPTrOBO-CEPBICHUX MIANPHEMCTBAX, SKI
ob6cmyroBytoth BITK MIIC Ta 3xiiicHroBaTH iHII orepartii BiamoBiaHo 10 MoxkiauBocterd BITK
3 IOTPUMaHHIM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

7.2.3.1. BinkiukaHHS 3oy Ha 3JIMCHEHHS IUTaTDKHOI omeparii 3 BukopuctanHs BITK
3IIACHIOETHCS BIANMOBIHO A0 1. 8.12 1. 8 Pozainy I nux Ipasuin. Bianosiano no npasun MIIC
BcraHoBieHux ais BIIK, mo emitytorbes bankom, 1uisi muaTiKHMX 1HCTPYKLIA/TIATIKHAX
omeparfii 3 BukopuctaHHsM bBIIK MomeHTOM 0€3BIIKIMYHOCTI Takoi IUIATIKHOI
IHCTPYKLII/TIATIKHOI orepallii € MOMEHT OJI0KyBaHHs KolTiB Ha PaxyHky Kiienra.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHo4yacHUM BinKpuTTsM BIIK,
KiienTom oOupaerbes oHa 13 cxeMm (yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3araasHum
Jlimitrom Butpar BIIK, abo Innusigyansaum Jlimitom Butpat BIIK, 30kpema mpocraBiseTbes
BiAmoBigHa BinMiTka y Jlomatky mo JloroBopy OaHKIBCHKOTO paxyHKY (FOPHAMYHUX OCIO,
¢iznyHux ociO-mignpuemMuiB) 3rigHo 3 CTaHgapTHOIO (HOPMOIO JTOKYMEHTIB, BH3HAYCHOIO
HNonarkom 1.1 a6o 1.2 no Ipasu.
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7.2.4.1. Y Bunaaky obpanns Kiientom Cxemu ¢ynxkiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nmepma odopmiiena BIIK € ocHOBHOIO, BCl 1HIIN — JOJaTKOBUMH, a Y
BUMAIKYy oOpanHs 13 [nauBinyansaum dimitom Butpat BIIK, - Bci BIIK € ocHOBHUMM.

7.2.4.2. Y Bunaaxy Bubopy Kmiearom Cxemu QyHkiionyBaHHs1 PaxyHKy 13 3arajJlbHUM JIIMiTOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBmOeThCs Ha ocHOBHY BIIK Ta € noctymuumii 1o
kokHo1 ponatkoBoi BIIK, odopmienoi go ITorounoro paxynky 3 BIIK B mexax 3amumiky
KOIITIB, 5IKi 00JiKoBYyt0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bumaaky BuGopy Kiientom
Cxemu (pyHKITIOHYBaHHS 13 BCTAHOBJICHHSIM [HIIMBITyaIbHOTO JIiMITY BUTpAT 1o KoxkHii BIIK,
JIMIT BUTpaT BCTAHOBIIOEThCS Ha KokHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
001ikoByrOThCS Ha [ToTouHOMY paxyHky 3 BIIK.

7.2.4.3. InguBinyansHi gimitu Butpat BIIK BcTanoB010THCSI BaHkoM B po3mipax, BU3HAUECHHX
KiientoMm y JlucTi oo 3aiiicHEHHS oniepariiii KOpUTryBaHHS JIIMITIB BUTpAT Ha KOPIIOPATUBHIN
BIIK, (Jomatox Ne 7.5. nmo IlpaBumn), sxuii HamaeTbcs HapydHo y Bimminenns banky a6o
nepenaerbes yepe3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom I[uaumBigyanpHux nimitTiB BuTpaT Ha BIIK 3mificHIOETHCS
MPOTSTroM MOoTOYHOro baHkiBchbKoro MHs, ko Jluct orpumano bankom Big Kimienra go 16:00
roJ1. moTouHoro bankiBcekoro nus. Skmo Jluct orpumano micis 16:00 ron. bankiBchkoro mHs
abo B JeHb, Akl He € baHKIBCbKUM JHEM, BCTaHOBJICHHs bankom [HauBiyanbHUX JTiMITIB Ha
BIIK 3xificHIOETHCS HACTYTHOTO BaHKIBCHKOTO JTHSL.

7.2.4.5 Slxmo Knientom nonaetsest 1o banky AHkeTa-3asBa Ha 0POPMIIEHHS KOPIIOPATUBHOT
BITIK (domarox Ne 7.1. mo Ilpaswmi) no [lotouHoro paxynky 0e3 mirodoi BIIK, To B Takomy
Bunanky ans ycix BIIK, mo Oyayte odopmieni no Takoro IloTodyHoro paxyHky,
BCTaHOBIIOETHCS 3aranpauii Jlimit Butpat BIIK.

7.2.4.6. Sxmo Ilorounmii paxyHok OyB Binkputuii 6e3 BIIK ta Knientom B momampiiomy
nonaethes 10 banky Ankera-3asaBa Ha oopmiieHHs kopriopatuBHOi BIIK ([lomaTok Ne 7.1. no
[IpaBui), To B TakoMy BUMNaaky ais aaHoro ITorounoro paxynky 3 BIIK Oyzae aistu Cxema
¢ynkumionyBanus paxyHky 3 BIIK: 3aransuuii Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHkuionyBanHs Paxynky 3 BIIK (3aranbhuit JliMiT BUTpat
BIIK/InnuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.11natixHi oneparii 3a [Totounum paxyHkoM 3 BukopuctanasM BIIK 3ailicHIOIOThCS B
MOPSIKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM YKpainu, numu IIpaBunamu Ta 3rigHO 31
crangapramu MIIC.

7.2.4.9. TInarixkHi oneparii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a qomomororo BIIK
HUIAXOM Iepekasy komriB Ha iHmmi Ilotounmit paxynok 3 BIIK (3a peksizuramu BIIK,
BUITYIIEHOT /10 TaKOro PaxyHKY), BIAKpUTHHM B baHKy/IHIIMX OaHkKax Ta MJIATLKHI omeparii
3apaxyBaHHs komTiB Ha ITorounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymienoi no
TaKOro paxyHKy), nepekasaHux 3 1HmMX I[lorounux paxysnkiB 3 BIIK (inimiioBani 3a
nonomororo BIIK), Binkputux B banky/inmmx 6ankax, baHk He 37ilicHIOE.

7.2.5. YV Bunanky 3nificienns Kimientom ([epkarenem) 3a momomororo BIIK omepariii y
BaJIIOTI, sIKa BiApi3Hs€ThCS BiJ BamtoTH [Tlorounoro paxysky 3 BIIK, po3paxyHok cymMH KOIITIB,
sIKa BHACJIZOK IBOTO mijjisirae crnucanHio 3 [lorounoro paxysnky 3 BIIK, 3miiicHoeThCs 32
Kypcom BIIK nmnst mpomaxy baHkoM BiAnmoBigHOT T'OTIBKOBOi 1HO3€MHOi BaJIIOTH (SIKILIO
[Totounuit paxynok 3 BIIK Binkputuii B HarioHanbHiil BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo Ilotounmit paxynHok 3 BIIK Bigkputuii B iHO3eMHill BaiOTi), BCTAHOBJIEHUM Ha
nenb oTpuMadds bankom Binm MIIC moxkyMeHTIB 10 OIJIaTH 3a BiAMOBITHUMH OTEpaIlisiIMHU 3a
nonomoroto BIIK. Cyma moHeceHMX NpH IIbOMYy BUTpaT BiamkogoByeTbesi Kitientom. bank
BIIpaBl MOKPUTH 3a3HA4Y€HI BUTPATH LUIIXOM JOTOBIPHOTO CHMCAHHS KOIITIB 3 PaxyHKIB
Kiienra.

7.2.5.1. 1na lorounux paxyHkiB 3 BIIK, BiqkpuTux y HarlioHaNbHIN BaJIOTI:

a) mpu 311fiCHeHH] omnepalii B Mexkax YKpaiHu:

- briokytoTbcs KomITH B pO3Mipi CyMH onepalii y 1eHb 31HCHEHHS Onepaii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepauii y nenp npencrasienHs MIIC omepariii 1o
OIJIaTH;

0) npu 37ilicHeHH] oneparlii 3a koproHoM y ponapax CIIIA, eBpo a00 MOIBCHKUX 37TOTUX:
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- brokyroTbes KoImITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy Ilorounoro
paxyHky 3 BIIK KnienTa 3a Kypcom BIIK nist mpomaxy iHO3eMHOT BaJTIOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpi CyMH omepallii, 10 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpeacTaBICHHS ONepalii 10 OIIaTH, 3 MOJAJIbIIOK
KOHBEPTAIIIEI0 CYMHU PO3paxyHKiB y BamOTy [lotounoro paxynky 3 BIIK Kiienrta 3a Kypcom
BIIK nns mpomaxxy iHO3eMHOT BAIOTH Ha JeHb npeacraBieHds MIIC oneparrii 1o oriaru;

B) IIPH 3/IIHCHEHHI Oorepariii 3a KOpJJOHOM B 1HIIIMX BaJIOTaXx:

- brokyroTecsi KomTH B po3Mipi CyMHu omepariii, o KOHBepToBaHa y BaoTy [loTouHOoTro
paxyHky 3 BIIK Kiienra 3a Kypcom MIIC Ha aeHb 31iiiCHEHHS omepaliii, a TaKOX J[0J1aTKOBO
B PO3Mipi yacTUHU Bij 1i€i cymu, 3rinno 3 Tapudamu;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mpeAcTaBICHHS omepamii 10 OIUIaTH 3 IOJAJIBIIO
KOHBEPTAIIEI0 CYMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienta 3a xypcom
BIIK nns mpomaxy iHO3eMHOI BamioTH Ha jAeHb npezacrasienHs MIIC omeparii 1o oruiaT.
briokyBaHHS KOIITIB B po3Mipi CyMH Ili€i omepariii Ta J0JaTKOBO 3a0JIOKOBaHUX KOMITIB 3a
II€I0 OTEPAITIEI0 3HIMAETHCS.

7.2.5.2. lnsa [Norounux paxyHkiB 3 BIIK, BinkpuTux B iHO3eMHIl BaJIOTI:

a) MpH 3A1MCHEeHHI onepallii 3a kopaoHoM y nosiapax CIIIA, eBpo ab0 MOTBCHKHUX 37I0THX:

- biokyroTbes KowITH B po3Mipi CyMH omepaii, 110 KOHBepToBaHa y BamoTy lloTouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepartii;

- CIMCYIOTBCSI KOIITH B pO3Mipl CyMH omeparlii, [0 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKY 3
MIIC no Kypcy MIIC Ha neHp mnpeacraBieHHs oOmepalli 0 OIUIaTH, 3 IOJAJbIIOK
KOHBEpTAlll€l0 CyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kuienra 3a Kpoc-
kypcom BIIK na nens npencraBnenns MIIC oneparii 1o omary.

0) mpu omeparlisix B IHIIUX BaltoTax bBIIOKYIOTBCS KOWITH B pO3Mipi CyMmMH omeparii, 1o
KOHBEPTOBaHA y HamioHaIbHYy BamoTy 3a Kypcom MIIC 3 monmanbmior0 KOHBEPTAIIEO Y
BamtoTy [lotounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK nis kymiBii iHO3eMHOT BaTtOTH
Ha JIEHb 3/11HCHEHHS oleparlii, a TaK0X JI01aTKOBO BIOKyIOTbCS KOUITH B PO3MIpl YACTHHM BiJ{
i€l cymH, 3rifno 3 Tapudamu.

B) CIIMCYIOTHCS KOLITH B pO3MIp1 CyMU olepallii, 1110 0OMiHsIHa Ha BaJIOTy po3paxyHKy 3 MIIC
no Kypcy MIIC Ha neHb mpesacTaBieHHs oneparii 10 OIUIaTH, 3 MOJAIbLIO KOHBEpPTALI€0
cyMHu po3paxyHkiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha
nenpb npezacrasieHHs MIIC oneparii 1o omnatu. biokyBaHHS KOIITIB B PO3Mipl CyMHM IIi€i
orepaiiii Ta 10AaTKOBO 3a0JIOKOBAaHUX KOIIITIB 32 I[I€I0 OMEPAITIE0 3HIMAETHCSI.

7.2.6. Ilpu cniBnaginHi BamtoTH onepauii (rpusHs, gonap CIIA, eBpo, HOAbCHKUIL 310THI) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusHs, nonap CIIA, eBpo, MOJIbCHKUI 3I10THIA):

- BIoKkyroThCs KOIITH B po3Mipi CyMH omepallii y AeHb 3/iliCHeHHS onepariii;

- CHHUCYIOThCSI KOIITH B pO3Mipi cyMH omepaiii y AeHb npenactaBienHs MIIC oneparii 110
OIJIaTH.

7.2.7. MIIC npencraBnse baHKy TpaHCakIlii 0O OIUIATH y BalltOTi po3paxyHKiB 3 MIIC

(Mastercard — eBpo, Visa — momap CIIIA). Bei brokyBaHHS KOIITIB Ta CHHCaHHS KOINTIB
B1/I0YBaIOTHCSl 3 BPAaxXyBaHHSIM BIANOBITHUX KOMICIH y po3mipax, BU3HaueHuUx Tapudamu
banky.

7.2.8. Tlpu 3miificHEeHHI oreparlii 3a KOpJIoHOM, 0aHK, 1110 00cIyroBye bankomaTr abo TOProBy
TOYKY, MOKE 3alpONOHyBaTH JlepkaTelto BUKOHATH ONepallito 3 BUKOpUCTaHHIM J(nHamMiuHO1
KOHBEpTAIIii.

7.2.9. JlunamiuyHa KoHBepTauis mnependadena mnpasuiaamu MIIC, a cama KoHBepTauis
3miicHioeThes He 32 Kypcom MIIC a6o kypcom banky, a BUKIIOYHO 3a KypcoM OaHKY, IO
oOciyroBye bankomaT abo ToproBy Touky (6aHKy - eKBaiipa).

7.2.10. Tlpu BuGopi Hepxatenem JluHaMIYHOI KOHBepTAIlii, omeparlis 3TIHCHIOETbCS HE Yy
BAJIIOTI KpaiHW NepeOyBaHHs, a y BaJIOTi, BCTAHOBJIEHINH «3a 3aMOBUYBAaHHSAM» JJisi OaHKY-
emitenTta BIIK (skum € bank).
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7.2.11. IIna Bcix BIIK banky BamioToI0 «3a 3aMOBUYBaHHSAM» € TPUBHS. 3TiHO 3 MPaBUIAMHU
MIIC, npomoswuiisi mpo BUKOpUCTaHHs J[nHaMiuHOT KOHBepTalii BKa3yeThCS Ha EKpaHi
bankomary abo 03By4Yy€ThCSI KACHPOM TOPrOBOI TOUKM B MOMEHT BUKOHAHHS Omepartii. 3riIHo
3 mpaswiamu MIIC, 3a [lepkareneM 3aBxau 3aTUIIAETHCS MPABO BIIMOBUTHUCH BiJl TMIOCITYTH
JInHaMi4HOT KOHBEpPTAaLlii 1 MPOBECTH ONEpaIlilo Y BAIIOTI KpaiHH, /1€ 31ICHIOETHCS OTepariis.
7.2.12. Y Bunanky sniicHenHs omeparitii 3 BIIK, BHacmimok sikoi O0yno nepeBumeHo Jlimit
BUTpAT, CyMa, siKa mepeBuInye po3Mip Jlimity Butpar, o0mikoByeTbes Ha [ToTouHOMY paxyHKy
3 BIIK i BBaxkaeThcs kpeautyBanHaM [lotounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHus Texuiuaum oBepapadrom Kiient crutauye banky koMicito B po3mipi,
Bu3HaueHoMy Tapudamu. KiienT 3000B’s3anuii moBepHyTH baHKy 3a00proBaHiCTh (Cymy
Texuiunoro oBepapadTy) Ta CIJIATUTH KOMICiIO 32 KopucTyBaHHS TexHiuHHM oBepapadTOM
npotsiroM 50 (I’ ATASCATH) KaJeHAAPHUX AHIB 3 THS BUHUKHEHHSI 3a00prOBaHOCTI.
7.2.14. bank 3000B’s3aHuit moBimomisaTH Jlepskatens npo onepanii 3 Bukopuctanusm BIIK B
nopsiAKy nependadenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [IpaBwui.
7.2.15. bank, s miATBEepIUKEHHS BHKOHaHUX onepariii mo Ilorounomy paxynky 3 BIIK
Kitienra, Busiae ocranaboMy Burnrcky B mucbMoBii popmi, 3rigHo BcTaHoBIeHOT CTaH apTHOI
¢dopmu noxymentiB (Jomatok Ne 1.6. mo IlpaBwmi). Bummcka mo IloTouHomy paxyHKY
IpyKyeTbcsi Ha BuMory KirieHTa, 3a BHU3HAue€HUI HHUM MepioJ B MeXax IOTOYHOIO Ta
MOTIePEeTHROTO MicALls, B IeHb 3BepHeHHsI KirienTta 1o banky. bank Hanae BianoBigny Bunmcky
Kiienry/YnoBHoBaxkeHiit oco0i Kiienta 6e3nocepeabo npu npuOyTTi mi€i ocoobu B baHk 3a
oTpuMaHHAM Takoi Bunucku. Bugaua Bunncok o [ToTounomy paxyHKy 3a OyIb-sIKUI 1HIIHIA
nepio 3MIMCHIOETHCS Ha TUIaTHIN ocHOBI 3rigHo Tapudis banky. Heorpumanns Bumnucku He
3BinpHsE KitieHTa Bijg BHKOHAHHS 3000B’s3aHb 3a J[OrOBOpOM IMOCIHYT, SIKHM BpEryJIbOBaHi
BigHocuHM moxno bIIK.
[Ipotsirom 15 (1’ sTHAAUATH) KaJeHIAPHUX JTHIB Micis oTpuMaHHs KirieHToM/Y TOBHOBa)KEHOIO
oco6oto Knienta Bunucku no [lotounomy paxynky 3 BIIK, Kiient Brpasi:
- 3BepHyTHCHh M0 baHKy 13 3amuToM JUIs OIEp)KaHHS TOKYMEHTAJIBHOTO MiATBEPIKCHHS
3MiMCHEHHs onepalii 3 Bukopuctanusm bIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy i3 MpeTeH3i€r0 y BUNa/IKy HE3rOM 13 JTaHUMHM, BKa3aHUMH y Bunumcii
o [Torounomy paxysky 3 BIIK Ta ckiactu 3asBy Ha poBeI€HHS IPETEH31MHOI poOOTH.
7.2.16. ]Jlepxarenb Mae MpaBo 3BEPHYTHCH 10 baHKy y OyJb-sKuMil MOMEHT AJIs1 OTpUMAaHHS
Bumuckn mno BIIK 3a Oynp-sxkuil mepiof, mpu ymoBl ciuiath Jlepkarenem KoMicii,
nepenbauenoi Tapudamu. ¥V pasi zanuty [epxarenem B bankomati Bunucku no BIIK, fiomy
HagaeTbesa Bunncka no BIIK, chopmoBana bankomaTtoMm, nipo octanHi 5 (II'Th) onepariiil.

VY Bunajaky He3rou i3 JaHuMu Bkazanumu y Bunmcni o BITK Krient//lepxarens mae
MIpaBo 3BEPHYTUCH y baHK 13 mpeTeH3i1€10, MOJaBIIM 3asBY Ha IPOBEJCHHS PETEH31MHOT podoTH
BNPOJIOBXK 15 (I’ ITHAAUATH) HIB 3 THS oTpuMaHHs Bunucku no BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3asBM Ha TPOBEACHHS MpeTeH3iiHOi pobotu baHk
3000B’s13aHMi npotsaroM 10 (mecsaTv) poOOUYMX JHIB PO3MOYATH MPETEH31MHY poOOTY 3riHO 3
npaBwiaMu MIIC, sxa BkiIOyae 3’siCyBaHHA OOCTaBMH TPOBENEHHS CHIPHOI IMJIATIKHOT
onepauii mo BIIK 3rizHo 3 mponenypuumu moxiauBoctsmu MIIC. Ilperensiiina pobota
3MIMCHIOETHCA B CTPOKH, BH3HaueHI mpaBmiamu BignoBigHoi MIIC. Sk mpaBwmio, 3rigHOo 3
npasuiamu MIIC, cTpok mpoBeaeHHs npeTeHs3iiHoi podotu He nepepuiye 60 (mecTuaecsTi)
kanenaapHux JHiB. [lo 3aBepiieHHi nperensiitHoi poOotu bank Hanae Kiienty iHopmariito
Ipo 11 pe3yJIbTaTH.

Jlsisi BCTaHOBIIGHHS CITIPHUX TMWTaHb, 110 BHHUKJIM MPH PO3TIIAIl mpereH3ii, baHk, 3a
3rojoto KirieHTa BrpaBi 3BEpHYTHUCH IO YITOBHOBA)XXEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
toio) BianosigHoi MIIC. KiieHt 30008’ 43anuii BikoayBaTi banky Bci BUTpaTH, OB’ s13aH1
3 PO3TIISAIOM MPETeH31l BIAMOBIIHUM YIOBHOBakeHUM opranoM MIIC, BiAMOBIAHO 10 YMOB,
Bu3HaueHux Tapudamu banky.

ITpu nenaaxomxenHi no banky 3anuty um nperensii Big Kimienrta (epkarens) mono
Bumucku (mo Ilorounomy  paxynky 3 BIIK)/Bunucku mo BITIK y BcTaHOBACHI UMM
[MpaBunamu crpoku, Bunncka (o [Torounomy paxynky 3 BITIK)/Bunucka o BITK BBaxaeTbcst
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niaTBepKkeHo KiieHToM (3a3HavueHe MpaBUiIo HE PO3TMOBCIOKYETHCS HAIIATBEPKCHHS B
YaCTHHI 3QJIMIIKY KOIITIB CTaHOM Ha | (mepie) ciuns koxkHoro poky aii BIIK). I[Ipotsrom 15
(W’ ATHAOUATH) KaJeHAapHUX JHIB MicIs HaJaHHsA baHKOM 3amUTyBaHUX NOKyMeHTiB, KilieHT
(Iepxatenp) Mae MpaBoO 3BEPHYTHUCS 3 MPETEH3IEIO MO0 HE3TOAM 3 JaHUMHU, 3a3HAYCHUMH Y
Bunucni/Bunucui no BIIK; y Bunanxy BincytHocri Big Kiienra ([epsxarens) Takoi mpeTensii
y 3a3Ha4YeHHUH CTPOK, - Bunncka/ Buncka mo BITK BBaxkaeThcs minrBeppkeHoro KiieHTom.
7.2.18. Kumient ynoBHoBaxye bank camocriiiHo mpoBoautu cnucanHsa 3 PaxynkiB Kimienrta
MTOMHJIKOBO iepepaxoBaHux bankom cywm, mono sikux KitieHT € HeHane)kHUM OTpUMYyBadeM, y
Tomy umci, skio Kiient ([lepkaTenb) caMOCTiHHO HE MOBEPHYB TaKy HEHAJICKHO OTPUMAHY
CyMy.

7.2.19. Bank cnpuse Kiienty ([epxarento) B TOBEPHEHHI KOIITIB 3a HEHAICKHOIO
IJIATIKHOTO omepalliero 3 BukopuctanHsM BIIK nuisxom HeraiftHOro HalaHHs TOCTYITHOT HOMY
iH(popMallii mpo Taky omeparlito (6e3 CTITHEeHHs TUIaTH), YKIII0Yayu iHpopMaIlito, OTpuMany
Ha 3anuT baHKy BiJ HaJaBaya MJIATIKHUX MOCIYT, 0 00CIYyroBY€ HEHAIEKHOTO OTPUMYyBaya.
7.2.20. bank Mae mpaBo 3ynuMHHTH a0o mnpunuHUTH mnpaBo Kiienra (Iepkarens) Ha
Bukopuctanus bIIK 3 MeToro BUkoHaHHS BUMOT 3aKOHOABCTBa YKpaiHu y cdepi 3armodiraHHs
Ta TpoTHAli Jeramizamii (BiIMHUBaHHIO) JIOXO[iB, OJEPXKAHUX 3JOYHMHHUM IIUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIICHHS .
7.2.21. Tlpu nopymenni Kmiearom ymoB mux IlpaBun, JloroBopy 0aHKiBCBKOTO paxyHKY
ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctyBanns BIIK, bank Brpasi biiokyBatu BIIK.
7.2.22. Kuient omnauye yci onepauii mo BIIK, Bumoru mo orutari skux Hagidoum 10 banky
npotsaroM 45 (copoka 1’sTH) KaJleHJapHUX AHIB micis noBepHeHHs Takux BIIK banky.

7.2.23. Bank He BiAnoBigae 3a BigMOBY TpeThoi cToponu npuitasatu BIIK, a Takox 3a mimitu
Ta oomexxenHs y BukopuctanHi BIIK, BctaHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh MOPYILITYBaTU
iaTepecu Kiienra ([lepxaremnis).

7.2.24. 3pilicHenns1 po3paxyHkiB 3a jgomomorow bBIIK B Mepexi Intepner i3
3acrocyBanHsaM 3D Secure.

7.2.24.1. Tlpu 3miliCHEHHI Omepalliil OmiaTh TOBapiB Ta mociayr 3 BukopuctaHHsM BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTepHeT-0aHKIHTY (Cucremu, CructeMu oHIailH-OaHKIHTY
«KPEIOBAHK» Tomro0), Ha BeOcaiiTax, 110 HaJlal0Th MOXIHMBICTh BUkopucTtanHsa 3D Secure,
bank Mae mpaBo Ha OTpUMaHHsS JOAATKOBOTO MiATBEp/UKEeHHS [lepkareneM 3roam Ha
3MIIHCHEeHHs oI1aTu 3 BUKopuctanHsaMm 3D Secure. 3 miero Metoro, mig yac Bukopuctanusa bBIIK
uist oruiatd, baHk Mae mpaBo HamicmaTH  oaHOpaszoBui maponb Jlepxkarento CMC-
MOBIIOMJICHHSIM Ha HOMep MOOUIbHOTrO TenedoHy JUIsl MiATBepAKeHHs 3roau JlepkaTtens Ha
npoBeaeHHs oneparlii 3 BIIK muissxom BBeIEHHS OHOPA30BOTO IMAPOJIIO y BIJIMOBIIHE TOJIE
BeO-CTOPIHKM y Mepexi [HTepHeT uu nose 3aco0y iHTepHeT-O0aHKIHTY.

3rinno 3 [IpaBunamu MIIC Mastercard Worldwide na BeOcaiitax, siki miarpumyroTs 3D Secure,
000B'13K0BO Mae 3a3HayaTucCh jJorotun Mastercard SecureCode.

7.2.24.2. CMC-nioBigoMiIeHHs Tipu 3acTocyBaHHi 3D Secure HaICHITA€THCS:

1) 3a onepauismu 3 BukopuctanusM BIIK, [lepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEpiB MOOUTbHUX TenehoHIB (AOOHEHTCHKMX HOMEPIB), 1110 OyB moBijomiieHuit Kinientom
banky npu 3xificHeHHi odopmieHHs/mepeBuycky/3aminu octaHHboi BIIK, a6o ocranHbOi
inenTudikarii Koienra Bigninennsm banky, abo ocranaboi ABTeHTHdiKAIT KOHTAaKT-IIeHTpOM
Kiienra;

2) 3a oneparrisimu 3 BukopuctanasM BIIK iamoro depskarens, Hix KmienT, — Ha ocTaHHIM
3 HOMepiB MoOiIbHHUX TenedoHiB [epxkarens, mnosimomieHuit [lepxkarenem banky npu
3mificHeHH1  odopmiieHHs/iepeBuITycKy/3aminn  octanHboi  BIIK, abo moBimomieHuit
JleprkaTeneM MiJ] yac ocTaHHbOI1 ieHTudikauii Jepxarens Bigainenasam banky, abo ocTaHHBOT
AptenTudikanii Konrakr-ientpom Jlepxarens.

Knient ([epkarenb) BKHUBa€ BCiX HEOOXITHHMX 3aXOJiB JIJS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHITUMU 0co0aMu HOTO MOOITRHOTO HOMepa TenedoHy, MOoBigoMiieHOTo banky mms minei
3actocyBaHHA 3D Secure, mig yac 37iiicCHeHHs MIaTexXiB B Mepexi [HTepHeT, B T. 4. 3aco0amu
1HTEepHET-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS 1HIIMMH 0cOOaMu HOMepa MOOUIBHOTO
tenepony Kiienra ([epxarens), mosimomneHoro banky s uineii 3acrocyBanss 3D Secure,
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KrienT Heraiino BxkuBae (3a0e3rneuye HeraitHe BXXUTTs KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
IUTSL IPUTTUHEHHS 1HOTO.

7.2.24.3.Y pa3i He BBEJICHHS y BiJIIOBIIHE TI0JIe BEOCTOPIHKHU Y Mepexki [HTepHeT (mose 3acol0y
1HTepHET-0aHKIHTY) a00 BBEIEHHS HEMPABUIBLHOTO YA HEAKTYaJhbHOTO OJTHOPA30BOTO MAPOJIS
Hazaiciaanoro Kmienrtosi ([epikarento) mpu 3ailicHeHH] omneparii B Mepexi [HTepHeT, B T. U.
3aco0aMu IHTepHET-0OaHKIHTY, baHK BiIMOBIIsS€ y TPOBEIEHHI Takoi omeparlii. BBeneHHs y
BIJMOBiIHE TmoOJIe BeOCTOpiHKK Yy Mepexi IHTepHer (mosie 3aco0y iHTEpHET-OAHKIHTY)
OJIHOPA30BOTO Maposs marBepukye 3rony Kiienta (Jeprxarens) Ha 3a1HCHEHHS BiITOBITHOT
orepariii 3 BukopuctanasaM BIIK i mpupiBHIOETHCS 32 CBOIMH HACIIIIKAMHU 0 TUCHMOBOI 30T
Kimienra ([leprxarens) Ha 3ilCHEHHS 1Ii€l oneparrii.

7.2.24.4. 3acrocyBanns [lepxarenem 3D Secure, a came - BBeJCHHS Y BIANOBIAHE TOJE
BeOCTOpiHKM Y Mepexi [HTepHeT (mosie 3aco0y CrucTteMu) 0THOPA30BOTO MApOJIs, HaICIaHOTO
Hepxarenmto CMC-moBiioMIIeHHSIM, TIpH 3/AiHCHEHHI omepamniii 3 BukopuctaHHsMm BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTEpHET-0aHKIHTY, Ha BeOcalTax, siKi 3ade3neuyrorh 3D
Secure, € 000B’A3KOBHM 3aX0J0M JJIsl O€3MEKH TaKUX OTepaLiil (3 METOr0 30€peKEHHS KOIITIB
Ta TOMNepeHKeHHS Inaxpaicbkux omepainii). Henamanus Koientom ([lepkarenem) banky
HoMmepa MoOutpHOTO Tenedony Kimienra ([epxkarens) mis Hancwianas CMC-TOBiIOMIICHB
npu 3actocyBanHi 3D Secure BBaxkaeThcs BigmoBoto KiienTa ([lepskatens) BiJ BUKOPUCTAHHS
3D Secure.

Y Bunaaky BinmoBu Kiienra ([epkarens) Bin BukopuctanHs 3D Secure bank He Hece
BIJIIIOBiAJILHOCTI 3a omepauii 3 BukopuctanusM BIIK, nmpoBeneHi B mepexi [HTepHeT, B T. 4.
3aco0aMu iIHTepHET-0aHKIHTY.

7.3. B3AEMOJISA CTOPIH HA BHIIAJOK IHAXPAHCTBA (IIIJ03PU
IMAXPAVWICTBA) ABO 3ATPO3M BE3NEII IUVIATIKHUX OIIEPAIIN 3 BIIK,
IJIATDKHUX OIIEPAIINA, SIKI HE BUKOHYBAJIUCS KJIIEHTOM. MOPSJIOK
OBCJIYTOBYBAHHSA BIIK. MEXAHI3M 3AXUCTY ITPAB KJIIEHTA 1A YAC
BUKOPUCTAHHA BIIK.

7.3.1. IIpo Brpary BIIK Ta/a6o mpo Tte, mo I1IH-kox BIIK craB Bimommm TpeTiMm ocobam,
mraxpaicTsa (Imigo3pH 1axpaicTBa), 3arpo3u Oesneli BUKOHAHHS IUIATDKHOI omeparii, 1o
3nilicHioeThess 3 BukopuctaHHsAM BIIK (manux BIIK) Ta/abo mpo mnaTikHi omepamii 3
BukopuctanHaM BIIK (manux BIIK), sxi He BukoHyBanmucs [lepxkarenem (B TOMY YHCIHI
MOMUJIKOBI, HEHaJexHi rarikui omeparii), Kient (/lepxarenb) MOBHHEH HeraiiHO
noBiiomuTH npo 1e bank, 3atenedonysasiiu B Kontakr-uentp, abo (saxmo KiieHnT-diznuna
ocoba-mianpuemMenp) camocTiiiHo brokyBatn BIIK uyepe3 Cucremy oHnaiH-OaHKIHTY
«KPEJJOBAHK».

3a 3BepHeHHsAM Kuienta ([epxatens) B KoHTakT-LieHTp 3 MOBIIOMIIEHHSIM IO
HIaxpaicTBo (Mi1o3py maxpaiictsa), 3arpo3y Oesmneri BUKOHAHHS IUIATDKHOI omeparii, 110
3nificHioeTbest 3 BukopuctanHsaMm BIIK (nanux BIIK), npo onepauiro 3 Bukopucranusm BITK
(nanux BIIK), sixa He BukonyBainacs [lepkarenem, bank, npu ymoBi ABrentudikanii Konrakr-
nenrpom Kiienta ([epxkarens), npoBoauts brnokyBanus BIIK. ¥V Bumagky HeycmimHoi
Aprentudikanii Konrakr-uentpom Kiienta ([epxarens), bank Mae mpaBo THMYacoBO
bioxysaru BIIK 1o momeHTy:

- opopmrnenns Knienrom (Zepsxatenem) nucbMoBoi 3asBu 1po npunuHenHs Aii BIIK y
BijiiieHH1 banky, 3rigHo 3 CtangapTHOIO (OPMOIO JOKYMEHTIB, 1o € Jlogatkom Ne 7.2. no
[IpaBu;

- noBTopHOro 3BepHeHHs Kiienrta (Iepxatens) B KOHTakT-LIEHTp 3 METOIO 3MiHHU
crarycy BIIK 3a ymoBu ABtenTuikarii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEIACHHS
AptenTudikanii KoHTaKT-1IeHTPOM J0MyCKaEeThCA);

- 3uarta  Kiientom brnokyBanus BIIK  uepes Cucremy oHnaliH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiH4YeHHs TepMiHy (cTpoky) mii BITK.
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VY Bunaaky BUSBJICHHS HecaHKIioHOBaHOTO BUKOopucTaHHs BIIK (B T. 4. mraxpaiicbkux
orepariii, omepariii, ski He BuUKOHyBamucs [epxarenem), Kimient (/lepskatens) MOBHHEH
3BEpHYTHUCH 10 baHKy (Ha BIJIIJICHHS) Ta CKJIACTH 3asBY Ha MPOBEIEHHS MPETEeH31HHOT poOOTH
abo 3BepHyTHCA 10 baHKy 1100 MPOBEICHHS IMpeTeH31iHOi poOoTH, 3aTenedOHyBaBIIN B
Konrakr-ienTp. Y pasi nomgands Kmientom BuMor no banky mpo BimmkoayBaHHS 30MTKIB,
3aBJIaHUX HOMYy B pe3ylbTaTi MPOBEACHHUX IUTATDKHUX onepamiid, KiieHT 3000B’s3aHui
notpumMyBartucs Bumor ri1. 13 posna. I Ipasu.

Ha mizmcraBi oTpuMaHOi 3asB1/3BEpHEHHS HAa TPOBEJCHHS MpeTeH3iiHo1 podoTn bank
3000B’s13aHMi  yrpogoBxk 10 poOoumx MAHIB po3moyaTH NpeTeHsiiiHy poOoTy 3rigHo 3
npaBuigamMu [1naTiXHOI cHCTeMH, siKa BKJIIOYA€ 3’SICyBaHHS OOCTaBUH MPOBEIEHHS CITIPHOi
wiatikHoi onepanii nmo BIIK 3rigHo 3 mpouenypHuMu MoxIuBocTsIMH [lnaTikHOT cuctemu.
[Iperensiitna poboTa 3AIHCHIOETHCA B CTPOKH, BU3HAUCHI IpaBUiIaMu BianoBigHoi [InaTi>xHOT
cucreMu. SIK mpaBuWio, 3TiAHO 3 MpaBwiamMH [IIaTDKHUX CHUCTEM CTPOK IPOBEACHHS
npeTeH3iiHoi pobotu He mepepuinye 60 mHiB. [lo 3aBepiieHHi npereH3iiHOi pobotn bank
Hagae Kiienty (epxkarento) iHpopmartito mpo ii pe3yabTaTH.

3 METOIO TIOTIePEKEHHS MaxpaiCTBa Ta IHIIUX 3arpo3 Oe3neli BUKOHAHHS TUIATIKHIX
omepamiid (maxpaiceki mii Tomo), baHKOM 3IiCHIOETHCA MOHITOPHHI TpaH3aKIii 3
BukopuctanasaM BIIK B pexumi peaapHOro yacy.

B xoni MoHiTOpHHTY TpaH3akiii, bBaHk Mae mpaBo 3a010KyBaTH onepariito, iHiIiiioBaHy
3 BukopuctanHaM BIIK, no skiii y banky BuHMKIIA mio3pa Ha maxpaichki aii 3 60Ky TpeTix
oci0.

bank mae mpaBo 3milicHIOBatH TenedoHHui n3BiHOK Kiienty (Iepxarernto) 3 MeTOrO
iH(hOpMyBaHHS Ta MIATBEPKEHHS y4acTi OCTaHHBOTO B 3AilicHeHH1 onepaii o bIIK, mo sxii
BUHUKJIA MiZ03pa Ha Maxpauceki Ail 3 00Ky Tperix oci6. Ilpu 3aiiicHeHHI Takoro J3BiHKA
Knienty ([epxarenro) bank (npeacraBauk banky) He 3anurtye Ilapons na BIIK, ITIH-koz,
tepmil il BIIK, cexperni koau (CVV2/CVC2), mo posramoBani Ha 38opoTHOMY Ootri BITK.
VY Bunajky, Ko nig yac Takoro TenedonHoro a3Binka Kiienr ([epxkatens) 6axae 3aiiicHuTH
Oynb-sxi nii moxao BIIK, bankowM, y pa3i ycnimHoi aBreHTUdikanii Jepxartens, npoBoasThes
BiAMOBiAHI Aii abo moBimomiseThes Jepikatenst mpo HeoOXiaHicTh Kimientosi ([epskaterro)
3BEPHYTHUCS 1010 BAMHEHHS X Jiii B KoHTaKT-1IeHTp 4 y BijguineHas banky.

V¥ Bunanky ninreepaxkeHHs Kiientom ([lepkarenem) ydacTi B IpoBeJIeHH1 oneparii 3
BukopuctanHaM BIIK mozo sikoi bank 3arenedonysas 1o Kiienrta B pe3ynbTaTi MOHITOPUHTY
TpaH3akuii, 3a 3ronoro Kiienra taka BIIK BHocuThes y 6a3y nanux banky Juis ckacyBaHHS
MOHITOPHMHTY TpaH3akilii Ha Bu3HaueHui Kiienrowm ([epkarenem) nepiona yacy.

[Tpu 3anepeuenni Kiienrom (Iepxatenem BIIK) yuacti B mpoBeneHHi omepauii, 3a
fioro 3rojoto, nmpoBoauTkest briokysanns BIIK 3 meroro MiHiMizalii pu3MKIB MOB’A3aHUX 3
HECaHKL10HOBaHUM BUKopHucTaHHSIM BIIK.

B xoni MmoniTopuHTy Tpan3akuiii 3 BukopuctanuaM BIIK, kpim 13BinkiB banky, bankom
Hagcunaotbes CMC-noBinomnenns Kmienrty ([epxkaremnto), aKuil Mae MiAKIIOUYEHY MOCIYTY
CMC-indopmyBanns bankom Kumienra ([epxkatens), 3 iHpopmalliero mpo 3aiHCHEHHS
mimo3pinoi Tpanzakilii 3a momomoror BIIK. Kmient ([epkarens), orpumaBmu take CMC-
MOBIJOMJICHHSI, HETalfHO BXKMBA€ 3aXOJAM 1100 yOe3meueHHs BiJl MOPYIICHHS MpaB Ta/abo
3akoHHUX 1HTepeciB Kiienta (bmokye BIIK Tomio), y Bumagky SKIIO Taka TpaH3aKIis
npoBeneHa 6e3 3roau Kiienta ([epkatens).

7.3.2. 3amina BIIK (Bumyck HoBO1 BIIK Ha iM’s1 BimmoBigHOTO J{eprkaTeris 010 3aMiHK paHile
Bunynienoi BIIK Ha iM’st nporo x [lepxkarens 3 npunuHeHHsAM Aii panime BunyuieHoi BIIK)
31HACHIOETHCS:

a) 3a imimiatuBoro Kiienrta/Ilepxkarens Ha miAcraBi 3asBu Ha 3aminy bIIK 3rigHo 3
BcTaHoBIeHOI0 CtanmapTHOIO popmoro nokymeHTiB (domaTok Ne 7.3. mo [IpaBui) y Bunaakax:
-MIOIIKOKEHHs/Pi3u4HO0i HenpuaaTHocTi HoBoBunyuieHoi bIIK;
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- BuUsABICHHA (akTy HeAocToBipHOro BimoOpakenHs Ha bIIK nHa3zu Kiienta a6o
npizBumia/imeni [epxarens;

- 3MiHHM iMeHi/mpi3BuIIa JleprkaTens.

0) 3a iHimiaTuBOIO banky, 6e3 y3romkenns 3 Kimenrom ([lepxarenem), y BUMaaKky migo3pu y
maxpaiicTsi 3/monao BITK.

7.3.3. [lepeBunyck BIIK 3aificHIOETHCS:

a) 3a imimiatmBow baHky, 3 y3romkeHHsMm 3 KiieHToM (32 YMOBU HE IOBiJIOMIICHHS
Jepkarenem banky mpo BigmoBy Bia mepesumycky BIIK), y Bumaaky 3akiHUCHHS CTPOKY
(repminy) aii BIIK (mnanoBuii nepeBumyck BIIK).

0) 3a imimiatuBoro Jlepxkarens y Bumaaky BrpaTu/kpanikku BIIK muisxom 3BepHEHHS
Hepxarens y KoHTakT-nieHTp.

[TnanoBuii nepesunyck BIIK 3miiicHIOeTECS aBTOMATHYHO 3a yMOBH, sKIIO BITK akTuBHa, HE
3abnokoBana Bin mnepeBunycky (BIIK aBromaTtmuHo OJOKYeTbCS BiJl NEPEBUIYCKY MpU
BiJCYTHOCTI orepartiii rmo aitouiii BITK mpotsrom 6 (1rectr) MicAIiB). 3a HASBHOCTI 3a3HAYCHHUX
yMoB, bank, y nepenocranniii micsup nii BIIK, nepeBunyckae BIIK Ha HOBHIA CTpOK (TepMiH)
13 30epeKEHHSM YCIX 1HIMX 1HAUBiAyaasHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunymiena y BHUNaaKy, Bu3HaueHoMy B 11.7.3.3 riaBu 7 posniny Il ITpasun, BIIK
HagaeTbes bankom BiamoBigHoMy Jlepkatemto mpu Horo mpuOyTTi O OOCIyrOBYHOYOIO
BimniuienHs banky 3a BIIK mo 3akindenni 10 (mecsaTw) poOoYuX IHIB 3a JHEM OTPUMAHHS
bankoM Bcix HeoOXimHUX qokyMeHTiB A nepeBumycky BIIK. bank mae mpaBo He BugaBaTH
nepeunymieHy BIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Hemirounx) BIIK abo BIIK, Ha
3aMiHy 5IKOi 3aiiicHeHo nepeBumnyck BITK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuuuH, BigmoButH Kiienty (lepxkarento) y
Bunycky/nepesumnycky BIIK a6o npununutu niro BIIK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokyBanus BIIK Kiient
(epxatenb) NOBUHEH HEralHO MPUIMHUTU KopucTyBaHHs wieto/mumu BIIK Ta moBepHyTH
7.3.7. bank mae npaso npununutH 1ito BIIK, brokysatu BIIK (TumuacoBo Ta/abo moctiiiHo),
30KpeMa, Y BUIAKax MiA03pH 1010 HecaHKIioHOBaHOoro BuKkopuctanHs BIIK, mino3pu mono
BukopuctanHs BIIK 3 MeToro BYMHEHHS MIaXpallcbKuX i, MiI03pH LIOA0 3A1MCHEHHS
HEaKIENTOBAaHUX, TIOMUJIKOBUX Ta HEHAJICKHUX (PIHAHCOBUX/TUIATLKHUX onepaniit Kimienra y
Cucremi onnaitn-6ankinry «KPEJJOBAHK», HecaHkilioHoBaHuX a0o MmaxpaichbKux it
Kimientra y Cucremi onmnaiin-0ankinry «KPEJJOBAHK», Ta/abo Tperix oci0 Ha KOPHUCTh
Knienta, nenoganus Kmientom (Iep:karensimu) baHkKy MOKYMEHTIB 3 METOIO 31MCHEHHS
HanexHoi nepeBipku Kimienra (JlepxateniB), 3 METOIO JOTPUMAHHS 3aKOHOJIaBCTBA Y KpaiHW,
sKe peryJtoe BiHocuHu y cepi [IBK/ODT.

7.3.8. V Bumanky, skmo [epkatenb He 3BepraeThcs y Bimminenns banky 3a
BUITyLICHOK/TIepeBuIyIieHow/3amineHor0 BIIK mpotsrom 6 (imectd) MicsliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlep:karenem, To bank
Mmae npaBo brnokysatu BIIK Tta 3HumuTu taky BIIK 6e3 3roau lepskarens.

7.3.9. bank Ha yac BCTaHOBJICHHS TIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHS
kowtiB Ha [lorounmii paxynok 3 BIIK y pa3i HagxomkeHHs Bij OaHKy-iHILIaTOpa TaKOro
nepexasy MoBIAOMIICHHS TPO HEHAJIEKHUHN IepeKas KOIITiB. baHk He Hece BIIOB1aIbHOCTI 32
MIEPEBUIIIEHHS Yacy BCTAHOBJIEHHS IPAaBOMIPHOCTI TAaKOTO Mepeka3y OaHKOM-1HIIIaTOpOM.
7.3.10. Kitient 3a6e3neuye BukoHanHs Kimientom ([epkarensmu) ymoB nux [IpaBun B yactuHi
00oB’s13kiB JleprkaTeniB, a Takox o3HaomiieHHs KiienTa ([lepkarteniB) 3 iXHIMH paBamMu Ta
000B’s13kaMu, sKi nependaderi numu [lpaBunamu.

7.3.11. [lepxatenp 3000B’si3aHU BXKUBATH 3aXOJiB 100 HemomymieHHs BTpatu bBIIK,
otpumanHs TpetiMu ocodamu [TIH-kony no BIIK, a Takoxx oTpuMaHHS TpETIMU 0cOOaMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. brioxyBanHs BITK bankoMm 31iiCHIOETBCS y BUITAIKAX:

- moBigoMieHHs [lepxkatenem npo Brpaty Bignosianoi BIIK, abo mpo Te, mo [TIH-kox no BITK
CTaB BIJOMHUM TpETIM ocobam, abo Mmpo Te, Mo Majau micie miatikai onepartii 3 BITK, sxi He
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BUKOHYBajiHcsa [lepxarenem abo mMpo BUMHEHHs Iaxpailcbkux il 3 BukopuctaHHsaMm BITK
(TumuacoBe abo nocriitHe biokyBanus BIIK);

- 3a 3BepHeHHsM Kitienta ([lepxarens) (TumyacoBe abo nocriitne brokysanns BITK).

Kpim Ttoro, bank mae mpaBo bmokysatu BIIK (TumMuacoBO) y BHNAAKy Iigo3pu Ha
HecaHKiioHoBaHe BuKopucTaHHs BITK.

bank biokye BIIK y Bunmaaky HakjiaJleHHs apellTy Ha KOIITH, 1110 3HaX0AATbcs Ha [loTouHOMYy
paxyHky 3 bIIK.

7.3.13. 3amina I1IH-xoxy 3xiiicHtoeTbest Jlepxkatenem muisixom nepeunycky [ITH-komy Ta
sminu [TTH-xomy.

7.3.14. 3mina I1IH-koxy moxke 3xailicHioBaTucs [lepkarenem camocTiitHo B bankomarax banky.
7.3.15. Kuient (epxatens) y Bunaaxy Brpati/3adyrrs [IIH-komy Mae MOXIIMBICTH TOBTOPHO
CKOPUCTAaTUCh MOCIYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [1TH-koxy BinmosiaHo 1o [IpaBun
kopucrtyBaHHs BIIK.

7.3.16. IToctanoBka BIIK B Crtorm-crucok mpoBOAMTHCS Ha MiJACTaBl MHUCHbMOBOTO 3BEPHEHHS
KitienTa momo mporo g0 BigaiieHHs banky Ta cratu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu wne3abe3neuenni Kiientrom mnosepHenns BIIK banky, B pa3i npunuHEHHS
JloroBopy 0aHKiBCHKOTO paxyHKY Ta/a0o0 B iHIIMX BHIIAKaX, epeadadeHnx uumu [IpaBunamu,
bank Bopagi 3a paxyHok Kmienra ctaBut BIIK B Cron-crnimcok.

[Tpu moctanosui BIIK B Cton-ciimcox, BIIK BBaxkatnumMeThes po3MillIeHOIO B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BignosigHoro MIIC B mopsaky, BuzHaueHoMy Iiero MIIC.
[TocranoBka BIIK y CTOI-CIMCOK TPOBOAWUTHCS HA BU3HAYCHHUN CTPOK (TEpMiH) Ta IIOIO
BHU3HAUEHOTO PErioHy 3rigHO 3 npaBuiamu BianosigHoi MIIC.

7.3.18. [Ipu mopymenni Kiniearom BcTanoBienoro numu [IpaBunamu cTpoky (TepMiHy) moaadi
nuceMoBoi 3asBu mpo BTpary BIIK Ta/abo mpo Te, mo ITIH-kox BIIK craB Bimomum Tperim
ocobam, Ta/abo mpo IUIATKHI omeparlii, siki He BUKoHyBanucs Jlepkarenem, bank Bmpasi
npunuautd  braokyBanns BIIK. [lpu npoMy, yci pUBMKH 1O HECAHKI[IOHOBAHOMY
BukopuctanHio BIIK moxmanarorees Ha Kitienra.

7.3.19. Mexani3m 3axucty npaB KiieHTa Ta mopsioK BperyJIIOBaHHS CHIPHUX MHUTaHb, II0
BUHUKaIOTh Miag yac BukopucraHHs BIIK BusHauatoThes [lpaBmiiaMp Ta 3aKOHOJABCTBOM
Ykpainu.

Jlnia 3a0e3neuenHs 3axucty npas KiientiB mig yac BukopuctanHs BIIK bank nHanae
MoOMBicTh KIli€HTOBI OTpuUMaTu JOCTOBIpHY 1H(OpMAL0O MpO TMOCIYrd emicii Ta
oo0ciyroyBanHsi BIIK, brnoxysBatu BIIK, mpununstu biokysanus BIIK, BcranoBmroBaTH
[HnuBinyanbHU aBTOPHU3ALIAHUN JTIMIT Ta BYMHITH 1HINI 3aXOAH 3TiTHO 3 3aKOHOIAABCTBOM
Vxpainu, [IpaBunmamu, IlpaBuiamu KOpUCTyBaHHS OaHKIBCHKUMH IUIATDKHUMH KapTKaMu
banky, Tapudammu Tta/abo nokymenrtauieto Cucremu onnaiiH-OankiHry «KPEJIOBAHK».
Takox bank BUKOHY€e BU3HAU€HI 3aKOHOIaBCTBOM Y kpainu Ta mpasuiamu MIIC 3axoau oo
6esneku omepamiii 3 BIIK. Kmient (epxkarens) mis Oe3neunoro BukopuctanHs BITK Ta
3arnobiraHHs MOPYIIEHHIO HOTo mpaB 30008’ s13aHuil BukopucroByBatu BIIK 3 norpumanHsIM
3aKOHOAABCTBOM  YKpainu, IlpaBunmamu, IlpaBunmamu KopuCTyBaHHS OaHKIBCHKUMH
TUTaTOKHAMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3araJlbHOBIJIOMHX BHMOT IIPO
0e31eKy BUKOPUCTAHHS IJIATIKHUX KapTOK.

Kiient mae mpaBo 3BepHyTHCS 10 baHKy [uisi BHUpIIIEHHSI CHIPHMX CHUTYyalill 1100
omnepauiit 3 Bukopucranusam BIIK ta orpumaTi BiAMOBib HA CBOE 3BEPHEHHS.

Bupimenns cnopiB Cropin mono omnepatiii 3 BukopuctanusMm BIIK 3aiiicHioeTbes 3
ypaxyBaHHSM, KpiM iHmIoro, rias 10 i 13 po3ainy I Ilpasui.

7.4. OCOBJIMBI YMOBHA

7.4.1. bank Bripasi 3miHioBatu yMoBH Tapugis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3zi 3miau Tapudis mo BIIK ta/a6o [Tpasun kopuctyBanus BIIK bank, He MeHI, Hixk
3a 30 (TpUAATE) KalleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOAUTH II€ 10
Bimoma Kitienra (ZepxareniB) mnwisxom HaacwianHs CMC-ToBioMIIeHh Ha aKTyajbHI
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KOHTaKTHI HOMepH TenedoHiB JlepxaremniB, a TaKOX ONPHIIOAHEHHS BiAMOBITHUX 3MiH (4d
3minenux Tapudis, [IpaBun kopuctyBanns BIIK):

- B 3araJIbHOJIOCTYIHUX MICLSAX MPUMIIIEHb ONepaliiHuX ad0 KacoBHX MiApo3ailtiB banky
(BiIALICHB TOIIO);

Ta/abo

- Ha laTeprer-cropinii banky;

Ta/abo

- yepe3 Cucremy.

Kpim Toro, bank 3anumae 3a co00ro MmpaBo 3acTocyBaTH iHIII criocobu o3HaiomienHs Kimenrta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/a6o ITpasun kopucryBanns bIIK.

7.4.3. Knient ([epsxareni) 30008’ s13aHuil nmoctiiHo o3HaomioBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanus BIIK (ix 3minamu). ¥ Bumaaky He3roau 3i 3miHamu Tapudis mo
BIIK Tta/abo IlpaBun xopuctyBanus BIIK, Knient Bnpasi npunuautu airo BIIK. 3wminu mo
Tapudis mo BIIK ta/abo [IpaBun kopucryBanus bIIK e moromkenumu KiieHToM, sSKIIo 10
JIaTH, 3 KO BOHU 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [10TO9HOTO paxyHKY.

7.4.4. banx Hancunae koxkHoMy Jlepxkartemro CMC-moBiIOMIICHHS, MepeadaveHi TUMH
[IpaBunamu, Ha aKTyaldbHUH KOHTAaKTHHH HoMep TenedoHy BimmoimHoro Jlepxkarens. s
3MIHH aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony Jlepkarens, ocTaHHII TOBHHEH NMPUOYTH
1o BigaiieHHs banky Ta opopmuTH HEOOXiHI U [HOTO JOKYMEHTH a00 BUMHHTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. JIns BinmoBu Jlepkarenem Bin orpumanas CMC-nioBinomiieHb banky, nependadeHux
uumu [IpaBunamu, Jlepkarens moBuHEeH NpuOyTH 1n0 BiAaiieHHs banky Ta odopmutu
HEOOXiHI I IFOTO JOKYMEHTH ab0 BUMHMTH iHIII 1ii, mependaueni [IpaBunamu. Y Bumaaky
BinmMoBH Jlepxatens Bin orpuManss Bignosinnux CMC-noBigomiens banky, 060B's130k banky
1010 MOBigoMIIeHHs JleprkaTens BiAMOBiAHOT iH(pOpMaIlii BBaXKA€THCS BUKOHAHHM.

7.4.6. EnextpoHHi mnoBigomieHHs monao iHpopmyBanHa CropoHoro iHmOI CTOpoHH Yy
BUIIQ/IKAX, TependaueHnx numu [IpaBuiiamu, a TaK0XX pEECTPU LUX IMTOBIIOMIIEHB 30€piraroThes
baHnkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HIDK MPOTATOM CTPOKIB, BU3HAYEHHUX
3aKOHO/AaBCTBOM Ykpainu. Po3apykiBku Takux 30epekeHux bankom mosigomiienb Kiienrta
(depxarenst), po3ApPYKIBOK pEECTPIB € HAJISKHUM MIATBEPPKEHHSIM  BiJIIOBIIHOTO
iH(popmyBanHs bankom Kiienra (epxarens).

7.4.7. Tlapons Ha BIIK, Bka3zanuit Jlepxatenem npu odpopmienHi bIIK, € ogHakoBuit 11s Beix
BIIK, odhopmienux nanomy epsxkatento no [Totounoro paxynky 3 BITK/TloTounnx paxyHKiB
3 BIIK, Binkputux B banky. ¥ Bumnanky Heo0Oxinnocti 3minu Ilapomto Ha BIIK, [lepxatemnto
HeoOX11HO 3BepHYTHCH Yy BiaieHHs baHky Ta ckiactu 3asBy Ha 3MiHy naposto Ha BIIK 3rigHo
3 BcTaHOBJIeHOI0 CtangapTHOIO hopMmoro nokyMeHTIB ([Jomatok Ne 7.4. mo IIpaBun).

I'JTABA 8. IIOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. MOPAJOK BIAKPUTTS BKIAJJHUX PAXYHKIB
8.1.1. bank Hagae mociyru Kimienty momo po3mimienHs KitieHToM BKIIaaiB (BKJIaliB HA BUMOTY
Ta CTPOKOBHMX BKJAJiB) y HallOHaJBHI Ta 1HO3EMHHX BalloTaXx Ha BxiagHomy
paxyHky/Bxiagaux paxyHkax B baHKy Ta iX MOBEpHEHHS 3 BHUIUIATOI0 OOYMOBJIEHHUX
CropoHamu NPOLEHTIB, a TakoX 13 crutaroro Kiienrom Bunaropoau banky 3rigHo Tapudis.
8.1.2. bank BinkpuBae KitienToBi Britaganii paxyHOK Ha yMOBax Ta B IOPSIZIKY, Tiepe10adeHIX
YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH HOPMaTUBHHUMM JOKyMEHTaMHu baHky,
[IpaBunamu, Ta ogHUM 3 JIOTOBOPIB 110,10 PO3MIIIIEHHST OAaHKIBCHKOTO BKJIAY.
JIoroBOpH 11010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIA/ly MOXKYTh YKJIaJaTUCS Y BUTIISAL:

- T'enepasibHOrO J1O0rOBOpy OaHKIBCbKOrO BKJIaAy Ta JlogaTKoBOro JOroBOpy [0

I'enepanbHOTo 10roBopy 0aHKIBCHKOTO BKJIAY;
- JloroBopy 0aHKIBCHKOT'O BKJIAIY;
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- mnoxanHsa Kiientom EJl Ha BiAKpUTTS BKIaay 3a JOMOMOroio 3aco0iB CucTemMH 3riHO 3
m.6.3. I'maBu 6 Pozmimy II IlpaBun, BiamoBigHo a0 ymoB Tapudis, [lpaBun ta omiii,
BuOpanux Kiientom npu ¢popmysanti trakoro EJl 3acobamu Cucremy;

- ykuaneHHs JloroBopy MO0 po3MIIICHHS OaHKIBCHKOTO BKJIQAy B €IEKTPOHHINA (opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJOBAHKY.

B JloroBopax 110,10 po3mimieHHs1 6aHKIBCHKOT'O BKJIaJly BU3SHAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIaAy Ha BriagHoMy paxyHKY.

8.1.2.1. I'enepanpHuil HOTOBip OAHKIBCHKOTO BKJIAmy Ta/abo JlomaTkoBWil JOTOBIp 110

['enepanbHOTro 10roBOpY OAHKIBCHKOTO BKJIAAy MOXe miamucyBatucs CTOpOHAMH y BUTIISIL

enekTpoHHoro nqokymenTa 3 KpamidikoBanumu EIl Ctopin. Le 3/1ilCHIOETHCS 3 000B’ I3KOBUM

JOTPUMAHHIM HACTYITHHX YMOB:

- Kiientr 3aBantaxxye B Cucremy Ta Hajacwiae bankoBi 3acobamu Cucremu, 3
AoTpuMaHHsIM 1. 6.2.5 1. 6 po3za. Il IlpaBui, ['enepanbHuii qoroBip OaHKIBCHKOTO
BKIIaqy abo JlogaTtkoBuii 1oroBip A0 ['eHepanbHOro 70roBopy 0aHKIBCHKOrO BKIAAY Y
Burisial Enextponnoro noxkymenta, mignucanoro KsamidikoBanum EII Kiienra. Take
HaJICUJIaHHs 3iHCHIOEThC KitienToM B Mexax OmnepaliiitHoro Jacy;

- bank, sxmo BiH 3rifHU Ha yKJIageHHS OTpUMaHOro 3acobamu CHUCTEMH OTOBODY,
MiIUCY€e OTpUMaHui enekTpoHHuit noroip KsamidikoBanum EIl banky;

- mignucanuii CtopoHamu enekTpoHHHH ['eHepanbHMII AOTOBip OAaHKIBCHKOTO BKIIATY
abo [onmatkoBuii noroBip A0 ['eHepanbHOro A0roBOpy OaHKIBCHKOTO BKIIATY
HajacuinaeTbest bankom KitieHTOBI Ha azapecy enekTpoHHOI momTH (e-mail), Bka3aHy
KrnienTom B Takomy noroBopi. Y pasi Ko (yHKIIOHAIBbHI MOXJIHMBOCTI (30KpeMa,
100 00CATY €NEKTPOHHOTO JTIOKYMEHTa, 10 nepeaaeThesi) CucTeMu 103BOJISIOTH 1€,
To mianucanuii CTopoHaMu enekTpoHHM [ eHepanbHuil J0roBip 6aHKIBCHKOTO BKIAAy
abo JlomaTkoBwii moroBip a0 I'eHepanbHOro IOroBOpY OaHKIBCHKOTO BKIIAAY MOXKE
Hajcuiatucs Kimentosi 3acobamu Cuctemu, 3 JOTpUMaHHsIM 11. 6.2.5 1. 6 posa. II
[paBui, 63 HaJCKIIaHHS Ha aJpecy eNeKTPOoHHOT oty (e-mail).

8.1.3. bank mae npaBo Bumaratu BiJ KiieHTa HamaHHS yCiX JOKYMEHTIB, HEOOX1HUX 3T1JIHO

YHMHHOTO 3aKOHOJIAaBCTBA YKpaiHH, s BIIKPUTTS BKIIagHOTO paxyHKYy.

8.1.4.Koxen Bknan, skuil opopmisierbes depe3 Cucremy (3rifHO 3 MHYHKTOM 6.3 riaBu 6

po3ainy Il nux IlpaBui), po3mimtyeTbest Ha OKpeMoMy BkiagHoMy paxyHKy.

8.1.5.BianoBigHo a0 JloroBopy Imono po3MilieHHs OaHKIBCHKOro BKIagy, baHk Moxe

BiIkpuTH KitieHToB1 HacTynH1 BriiagHi paxyHku:

- KOPOTKOCTPOKOB1 BKJ1a/iH1 paXyHKH B HalllOHAJIbHIM Ta IHO3eMHUX BaJIOTaX JJIsl PO3MILICHHS

CTPOKOBUX BKJIQ/IIB;

- BknagHi paxyHKU B HalllOHaJIbHIN BaIIOTI ISl PO3MIIIIEHHS BKJIA/IB HA BUMOTY.

8.2. MOPSAJIOK MPOBEJEHHS ONEPALIA MO BKJIAJTHOMY PAXYHKY

8.2.1. KimienT mae mpaBo po3mimryBatu B banky Oyab-SKy KiJIbKiCTh BKIJIAIIB.

8.2.2. KilieHT Mae mpaBo pO3MICTUTH Ha OAHOMY BilagHOMY paxyHKY AEKUIbKAa CTPOKOBHX
BKJIQJIIB TIPH YMOBI YKJIaJieHHs [ 'eHepanpbHOro JoroBopy OaHKiBChKOro BKiamy. KoxxeH Takuit
CTPOKOBUH BKJaa odopmisieTbcss J[oJaTKOBUM JOTrOBOpOM 10 ['eHepanbHOro J0TrOBOPY
0aHKIBCHKOTO BKJIQY.

8.2.3. KiieHT 3000B’s13y€ThCs TepepaxoByBaTH Ha Bkiaguuii paxyHok y banky/po3MicTuTi Ha
Bxnagaomy PaxyHky B baHKy KOIITH 3 ypaXyBaHHSIM YMOB, BU3HaueHUX UMM [IpaBriiamu ta
JloroBopoM MIOZ0 PO3MILIEHHA OaHKIBCHKOTO BKJIATY, HPOTATOM IHS YKJIQJEHHS TaKoro
JloroBopy 11010 pO3MilIeHHS] OaHKIBCHKOIO BKJAAY, SKIIO IHIIMH CTPOK (TEpMiH) HE
nepenbdavyeHuit JJoroBopom 11010 po3MilieHHs: 6aHKIBCbKOTO BKJIATY.

8.2.4. JloroBip 100 po3MillIeHHS OaHKIBCHKOTO BKJIQJy BBAKAETHCS HEYKIAJACHHM Y pasi
HEHaJIXOPKEHHsI TPOIIOBUX KOLITIB Ha Biaguuii paxynok KiieHta B cymi Ta B CTpOK (T€pMiH),
nependaueni [Ipasuiamu Ta JIoroBopom 110710 po3MileHHs! 0aHKIBCHKOTO BKJIaay.

8.2.5. Indopmariisg 110710 yMOB po3MillleHHs BKIaay Ta Tapugu onputoHioeTbest bankoM Ha
[aTepHeT-cTOpiHIll baHky Ta/ab0 y 3araapHOAOCTYTHUX MICIX BifIiIeHh baHky.
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8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijcTaBi airounx Tapudis, mux [IpaBun ta JloroBopy moao po3MilieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BumagKy HEJOCTATHOCTI/BIACYTHOCTI KOIITIB JIJIsl CIIJIaTH BUHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Yy HaIaHi OCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKIBChKOIO BKJIaay Ta numu [IpaBunamu.

8.2.8. Bxuag posmimtyerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CrtopoHamu
JloroBopy 11010 pO3MillIeHHS OaHKIBCHKOTO BKJIA]TY.

8.2.9. laToro po3MilleHHS BKJIa/ly BBAXKAE€THCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHs KOIITIB HA
Bxnannuit paxyHok 3a JIoroBopoM 11010 po3MillleHHsS 0aHKIBCHKOTO BKIJIAJTY.

8.2.10. dakT po3MilleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MiATBEPIKYETHCS
JloroBopoM 11070 PO3MIIEHHsT OaHKIBCHKOTO BKJIAAy Ta BIAMOBIAHOK IUIATIKHOIO
THCTPYKIII€IO.

8.2.11. /Insa BKJIamy, sIKMW Tepeadadae MOMOBHEHHS JOJaTKOBUMHU BHECKaMH, CyMa BKJIAIY
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOXke OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
Bu3HaueHoi Tapudamu Ha naty ykiageHHs JloroBopy Moo po3MillleHHS OaHKIBCHKOTO
BKJIQ/Iy) Ta IOJIATKOBHX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHs KOIUTIB Ha BKJIAJ (B TOMY YHCI 3apaxyBaHHS NEPBHUHHOTO BHECKY Ta
MIOTIOBHEHHSI BKJIAJy OJATKOBHMMH BHECKaMH, SIKIIO Take MpaBo mependadeHo JloroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIAJy), 3A1iCHIOEThC KimieHTOM 0€3roTiBKOBO, HIISXOM
nepepaxyBaHHs KOINTIB HAa Horo BkimagHwii paxyHOK 3 BIIACHOTO(-MX) IOTOYHOTO(-UX)
paxyHky(-iB), BinkpuToro(-ux) B banky Ta/abo skmo 1e nepeabadeno I[IpaBumamu Ta/abo
JloroBopoM ImIo/10 po3MilieHHsT OaHKIBCHKOTO BKJIQAY, - 3 HMOTOYHOTO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIMUX OaHKaX, abo, y BUIIAJKax J03BOJCHUX 3aKOHOJABCTBOM YKpaiHH,
IUTATIKHOTO (-MX) paxXyHKY(-iB) B iHIINX HaJaBadax IIIATIKHUX MOCITYT.

8.2.13. IloBepHeHHs Bkiaay (B TOMY YHMCII YaCTKOBE MMOBEPHEHHsI KOWITIB 3 BKJIaaAy Ha
BUMOTY, SIKIIO Take mependadeHo ymoBamu JloroBopy IIOA0 pO3MIIIEHHS OaHKIBCHKOTO
BKJIaJTy) 3MiliCHIOEThCS baHkoM 0e3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounuit
paxyHok Kuienra, Binkputuii B banky, abo Ha motounuil paxyHok KiieHTa, BiIKpuTuUi B
iHIIOMY 0aHKYy, SKIIO 1€ nependayeHo ymoBaMu JloroBopy mioJ1o po3MilieHHs! OaHKIBCHKOTO
BKJIay, a00, y BHIIQJKax JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATIKHHUNA PaxyHOK
KrienTa, BiAKpUTHI B 1HIIOMY HaJaBadi TUIATIKHUX MOCIYT, SKIIO 1€ Iepe0aueH0 YMOBaMU
JloroBopy 11010 pO3MilIeHHs] OaHKIBCHKOTO BKJIA]TY.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (IIOBHE/4aCTKOBE MepepaxyBaHHs KOLITIB 3 BKJIaLy)
MOKJIMBE JIUIIIE TTOYMHAIOYH 3 JaTH OJHIET 3 TIO1H, 1110 HacTaJla MepIIok:

- oTpuMaHHs baHKOM NOBIJOMJIEHHS-BIAMNOBII 3 BIAMITKOIO MPO B3ATTA BriagHoro paxyHky
Ha O0JIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHsI baHKOM KOPIHIIS TTOBIJOMJICHHS 3 BIIMITKOIO TIPO B3sATTs BriagHoro
paxyHKy Ha 0OJIK Y KOHTPOJIIO0YOMY OpTraHi;

abo

- laTa BU3HAYEHa fIK JlaTa B3ATTs BkiagHOro paxyHKy Ha 00JiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYA3HOKO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHs KOIUTIB 3 BKJIAJy (ITOBHE Ta/ab0 4aCTKOBE) MiATBEPKYETHCS
BIJIMOBIAHUMH IJIATIKHUMU 1HCTPYKLISIMH UM 1HIIUMU JOKYMEHTaMH I0JI0 PO3PAXYHKIB.

8.3. HAPAXYBAHHSA 1 BUIIVIATA NMPOLEHTIB IO BKJIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS MPOIIEHTIB 110 BKJIAJY 3iHICHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. /Ina Bkmaay 3rigHo 3 J[OoroBOpOM 1010 pO3MIlIEHHS OaHKIBCHKOTO BKJIAAY, IIO
yKJIaieHui nuisixoM nianucanns CropoHamu BianoBigHoi CTaHaapTHOT POPMH TOKYMEHTIB, B
T. Y. YKIQJEHOro B eNeKTpoHHIM ¢opmi 3acobammu Cucremu OHIANH-OAHKIHTY
«KPEJIOBAHK», —3rigHo 3 ymoBamu nignucanoro Ctoponamu gorosopy (domatku Ne 8.1.,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu [IpaBui.
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8.3.1.2. lna Bkiany, akuii opopmisierscst uepe3 Cuctemy (3rifHo 3 MyHKTOM 6.3 riaBu 6
po3ainy Il mux [IpaBuit), mporeHTH HapaxoOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOUITIB 3a BKJIQJI0M Ha BKilalHOMY paxyHKY;

0) 11010 KOXHOI CyMH KOIITIB, BHECEHUX Ha BKJIAJ 3TiHO 3 JIOTOBOPOM IIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJaay (PO3MIIIEHHS KOIITIB HAa BKJIAJ Ta/ab0 MONMOBHEHHS BKIAAY), B TOMY
YHUCITI MO0 CYMH 3apaxyBaHHS MPOICHTIB Ha BkitagHuii paxyHoK (Karmitajizarlii MpomeHTIB),
- 3 THs1, HACTYITHOTO 32 JIHEM 3apaxyBaHHS L€l cyMH Ha BkiagHuil paxyHoK;

B) JI0 JHS, SKUH Iepely€e CIUCAaHHIO CyMH BKJIaay 3 BrilagHOro paxyHkKy Ui MOBEpHEHHS
Knientoni abo 3 iHIIUX MiACTaB, a Ut YaCTHHU BKinany, ska cucyeTrsest 3 BkinagHoro paxyHky
JOCTPOKOBO — 10 JIHS, SIKMH Iepenye ii criucanHio 3 BKilagHOTo paxyHKy.

8.3.2. [IporieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[oroBopiB 11010 po3MillleHHs! OaHKIBCbKUX BKJaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmaris npo akTyanbHI IPOLEHTHI CTABKU 3a CTPOKOBUMH BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MicTuThcs B Tapudax.

Po3Mmip npoLeHTIB 3a CTPOKOBUM BKJIaJI0M, noroaxkeHuit Croponamu B Jlorosopi oo
pO3MiIIeHHsT 0aHKIBCHKOTO BKJIAY, MPOTITOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SKILO 1HIIE HE BU3HaUeHO J[0roBOpOM 111010 pO3MILLIEHHS OaHKIBCHKOT'O BKJIAAY.

Po3mip nporieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3HA4a€ThCs Jl0roBOPOM L1010 PO3MILIICHHS
0aHKIBCBKOTO BKJIaay Ta Moxe OyTu 3MiHeHud bankoM omHocTOopoHHBO. 3MiHa bankom
PO3Mipy TIPOIICHTIB 3a BKJIAJIOM Ha BUMOTY 3IIMCHIOEThCS IIUITXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOxinHOCTI yKkianeHHss CTOpOHaMU TOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 1mono
PO3MiIIeHHS OaHKIBCHKOTO BKIIAJTY).

ITpo 3miny bankoMm po3Mmipy HpOLEHTIB 3a BKJIaJOM Ha BUMOry baHk moBigomisie
KiienTa uuisxom onpuitroaHeHHs 3MiH 10 Tapudis (ado 3minenux Tapugis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi rmaBoro 6 posainy I [lpaBun. 3miHeHHIE po3Mip NPOIEHTHOI CTaBKU
3aCTOCOBYETHCA 3 JATH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeHI Tapudu.

8.3.3. IIpu HapaxyBaHHI POLIEHTIB MPUIMaeThCs (haKTUYHA KIIBKICTh AHIB B POIIi, MICAILIL.
8.3.4. Bumyata HapaxoBaHUX TMPOIEHTIB 1O BKJIAXy MPOBOAMTHCS y BIAMOBIIHOCTI O YMOB
JloroBopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIaay Ta nux [IpaBui, a 11 BKJIaliB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXJIUBICTh JOCTPOKOBOrO IMOBepHEHHs KIli€HTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnepenbadyeHa JloroBopoM HI00 po3MiLIeHHS OaHKIBCHKOTO
BKJIaay, baHk, 3ilicCHIOE mepepaxyHOK MpPOLEHTIB 3iHO 3 yMOBaMH, Ieper0auyeHUMHU
BIIOBIAHUM J{0roBOpOM 110710 pO3MIIIEHHS OaHKIBCHKOT'O BKIIAJTY.

8.3.6. HapaxoBani mpoueHTH no Bkinagy bank Burutadye KiieHTOBI OJHMM 13 HacTYIHHX
CIOCO01B:

- Ha llotounmii paxyHok Kimienta B banky, 3a3Hauenuii B JloroBopi 1100 pO3MIlIEHHS
0aHKIBCHKOTO BKJIAY;

abo

- Ha oTouHuM paxyHok Kiienra B iHmomy banky, 3a3nauenuii B JloroBopi moa0 po3MileHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha MJATDKHUM paXyHOK B IHIIOMY HaJaBaul IUIaTDKHMUX MOCIYT, 3a3HadeHuid B Jlorosopi
1010 PO3MIIIIEHHST OaHKIBCHKOTO BKJIaTy, SIKIIO 1€ I03BOJIEHO 3aKOHOJaBCTBOM Y KpaiHH;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuil B JloroBopi o0 poO3MiIIEHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIIadyBaTh BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo odymosneni Tapudamn) 3a onepaiisiMu, OB’ I3aHUMHU 3 0QOPMIIEHHSIM Ta/abo
00CITyTOBYBaHHSIM BKJIATY.

8.3.8. SIkmo 3ayMmIOK KOIUTiB Ha BkiIagHOMYy paxyHKY € MEHIIUM BiJ MiHIMaJbHOI CyMH
BKJIaay, Bu3HadeHoi Tapudpamu Ha Jary ykiaaeHHs Jloropopy IOAO PO3MILIEHHS
0aHKIBCHKOT'O BKJIaJly, B TOMY YHCJi BHACTIIOK MPUMYCOBOTO CIIMCaHHS KOILUTIB Ha MiJCTaBi
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BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta y BUIAJKaX, Mepea0adeHIX 3aKOHOAABCTBOM,
bank 30008B’s3anmit iHGopMyBaTtu KitieHTa MIIIXOM HAJCHIIaHHS JIMCTa HA MOTO aapecy IMpo
CMMCaHHS KOIITIB 3 BKiaHOro paxyHKy Ta HEOOXiJAHICTh BITHOBUTH CyMy BKJIa1y HPOTATOM
30 (TpuaLsTH) KaJICHIApHUX JTHIB 3 JHS onep:kaHHs KilieHTOM BiIMOBIIHOTO JICTA.

8.4. IPUIIMHEHHSA AIi JOTIOBOPY IIOJ0 PO3MIIIEHHSI BAHKIBCHBKOI'O
BKJUIAZY, IOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAZJHOI'O PAXYHKY,
MMPOJIOHT'ALIA BKJIALY

8.4.1.bank 3000B’s3y€TbCcS B JCHb 3aKiHYEHHA CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOTO BKJaay ab0 B JIEHb HOTO JOCTPOKOBOTO pPO3IpBaHHS (SIKIIO MOKJIUBICTH
JOCTPOKOBOTO poO3ipBaHHS TmependadeHa J[oroBopomM mIOM0 pPO3MilIeHHS OaHKiBCHKOTO
BKJIQNY):

- moBepHyTH KITieHTOBI CyMy BKJIay/3aJIMILIOK CYMH BKJIAY;

- 31MCHUTH JOHApaxyBaHHs Ta BUIUIATUTU HApaxOBaHI MPOLEHTH 3a MPOLIEHTHOK CTAaBKOIO,
00yMOBJIEHOIO J[0TOBOPOM 11010 PO3MIIIEHHS OaHKIBCHKOTO BKJIa Ly 200 3MiHEHOIO y TIOPSIIIKY,
obymMoBieHOMY JloroBopoM 100 pO3MIIICHHS OaHKIBCBKOTO BKJIaay Ta/ab0 IHMMH
[MpaBunamu (a y BHIAIKy IOCTPOKOBOIO pO3IpPBaHHS CTPOKOBOIO BKJIANY - 3IIHCHUTH
nepepaxyBaHHsl MPOLEHTIB 3a MPOILEHTHOIO CTaBKOI, MependaueHoro JloroBopom mono
pO3MIIIEHHST OAaHKIBCHKOTO BKJIAMy AJISi JIOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH MPU IbOMY CyMY BKJIaJy, IO MMOBEPTAETHCA, HA CyMY HAJUIMIIIKOBO BUILIAYEHUX
MIPOIICHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MHPOLEHTIB 3AIHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazanuii y JloroBopi 1mo1o po3minieHHst 0aHKiBCHKOTO BKIIAY.
8.4.2.Y Bumaaky, SKIIO CTpPOK (TepMiH) BUKOHaHHS baHkoMm CcBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAY/3aJIMIIKYy CYMH BKJIQJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJIAay Ta/a0o
BUILJIATH TPOLIEHTIB, 00YMOBJIEHUX J[OrOBOpOM II0JI0 PO3MIIIEHHS OaHKIBCHKOTO BKIALY,
MpUIIaJae Ha BUXIJHUNA, CBATKOBUH a00 HEPOOOUMiA JeHb, TO TaKe€ BUKOHAHHS MEPEHOCUTHCS
Ha nepiuii bankiBcbKuil 1eHb, KU HACTYTIA€ 32 BUX1AHUM, CBITKOBUM a00 HEPOOOUHM JHEM,
3 HapaxyBaHHSM IPOIIEHTIB 3a IIi JIHI.
8.4.3.3anexHo Bl ymMOB JoroBopy mI0J0 po3MillleHHS OAaHKIBCHKOTO BKJIAJy, Y BUIAJAKY
3aKIHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3ailicHioe moBepHeHHs Kili€eHTOBI BKJIaay/3alUIIKy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIQJ TIPOJIOHTOBYETHCS Ha YMOBaX BH3HAa4eHHWX JIOrOBOpOM IIOMO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. SIxmo JloroBopoM o0 po3MimieHHsI 0aHKIBCHKOTO BKJIATy Mepe0adeHo MOKIIHBICTD
JOCTPOKOBOI'O MIOBEPHEHHSI BKJIAJy/3aIMILKY CyMH BKJIaay 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YaCTKOBOTO JOCTPOKOBOTO TOBEepHEHHS BKJIagay CTOPOHHM KEepyHOThCS
JloroBopoM GaHKIBCHKOT'O BKJIay.

8.4.4.2. l1]o10 TOBHOTO JOCTPOKOBOTO MIOBEPHEHHSI BKJIA Ty/3aTUIIKY CYMH BKIIQJTy:

a) KiieHT 3000B’s3aHui 1Mo1aTH 3asBY MPO 3aKPUTTS BKIAJAHOTO (AETIO3UTHOTO) PaXyHKy HE
MeHI sK 3a 2 (aBa) BaHKIBCBKMX JHI 0 TPOMOHOBAHOTO HS TPHUIIMHEHHS BKIIATHUX
MPaBOBIAHOCHH. 3asBa MOJA€Thbes 3rifHO 3 CTaHmapTHOIO (GOPMOIO JOKYMEHTIB, IO €
Honatkom Ne 8.5 mo IlpaBmi abo B moBuThHINM (opmi. 3asBa Tpo 3aKpPHUTTS BKIAJTHOTO
(Iemo3UTHOT0) paXxyHKY Ma€ MICTUTH 000B’I3KOB1 PEKBI3UTH Ta OyTH 3alIOBHEHOIO BIIIOBIIHO
110 HOpMaTHBHO-TIpaBoBoro akty HBY, 1o Bctanosmtoe BianosiaHi Bumoru. [1Insxom nomanus
baHKOBi 3asBU PO 3aKPUTTS BKJIAJHOTO (IEMO3UTHOTO) PaXxyHKY 3 AOTpUMaHHIM JloroBopy
0aHKIBCHKOTO BKJIQJy Ta 3aKOHOJABCTBAa YKpainu KIl€eHT JOCTPOKOBO OJHOCTOPOHHBO
po3puBae Jloroip 6aHKiBCHKOTO BKJIAAY,

0) bank, B eHb 3a3HaueHMi y BiAMOBIIHIH 3asBi KitieHTa, ane He mBuaIIe, Hix Ha 2 (Ipyruii)
baHkiBCbKMI J1eHb MICIs 3aKiHUEHHs JHA OAep)KaHHS baHKOM NaHOi 3asBH, IOBEPTAE CyMy
BKJIQIy/3JIMIIOK CyMH BKJaJy Ta BHUIIAYy€ HapaxoBaHi/mepepaxoBaHi mporeHTu. s
CTPOKOBHX BKJIAJiB MPOIEHTU MNEPEPaxOBYIOThCS 3a MPOLEHTHOIO CTaBKOIO, BH3HAYCHOIO
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JIoroBOpoM 111010 pO3MillleHHsI 0aHKIBCHKOT'O BKJIA/LY, SIKa 3aCTOCOBYETHCS P JJOCTPOKOBOMY
MMOBEPHEHHI BKJIAY:

- Y BUNAJAKY JIOCTPOKOBOrO MOBepHEeHHs KITieHTOBI BKJIamy, KU HE MPOJIOHTOBYBABCH,
MPOIICHTH BUIUIAYYIOTHCS 3a TMEPioJi, MOYMHAIOYM 3 JHS HACTYIMTHOTO 3a JHEM PO3MIIICHHS
KOIITIB Ha Brmaguuii paxyHOK 10 Hs, SKUI Tiepeaye Horo nmoBepHeHHI0 KiieHTOoBI;

- Y BHINAJAKY JOCTPOKOBOTO TMOBEpHEHHs KIIi€HTOBI MPOJOHTOBAaHOIO BKJIAaAy IPOICHTH
BUILJIAYYIOTHCS 32 TMEPioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIlIl BKJIATY A0 JHS, SIKUN
nepeaye Horo rmnoBepHeHHIO KirieHTOBI (TIPOIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTAIIIT HE MMiUISTal0Th MepepaxyBaHHIO).

[Ipu upomy, Kiient nopydae banky yrpumaTi cyMy HaJJTUIIIKOBO BHUILUTAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. BxiramHuii paxyHOK, BKa3aHuili B J[oroBopi moa0 po3MilieHHs 0aHKIBCHKOTO BKJIAIY,
3aKPHUBAETHCS:

8.4.5.1. He mi3Hime HacTynHOTO baHKIBCHKOTO JAHS MICis (B CYKYITHOCTI):

a) THS IPUMMHEHHS, B TOMY YHUCIIi JJOCTPOKOBOTO MIPUITMHECHHS:

- ['enepanpHOrO 10roBOopy 0AHKIBCHKOTO BKIIAIY;

- loroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIAJIHUX TPABOBIJHOCHH, II0 BUHUKIW 3rigHO 3 momanuMm Kiientom EJl Ha BiaKpuUTTS
BKJIQJTy 3a OTIOMOT0¥0 3aco0iB Cuctemu;

- JloroBopy 10710 po3MilieHHs] OaHKIBCHKOTO BKJIAAy YKIJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
nonomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3IiCHEHHS BCIX 3aBepIIABPHUX IUIATDKHUX oOIepariii 3a BiAnmoBiaHMM BxiagHum
paxyHKOM.

8.4.5.2. B iHIIMX BHIAAKaX, BU3HAUEHHUX 3aKOHOJABCTBOM.

8.4.6. Bkiag Moxe OyTH MPOJOHTOBaHWMA y BUNAJAKaX, SKIO e TNepeadadyeHo yMOBaMH
JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKIIAJy.

I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MMOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/J
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYrOBYBaHHS KpeAUTY (IO3UKH, B TOMY YHCIII TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIIOTI (IHO3EMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTo
HepesuaeHToM Ykpainu KiientoBi banky (Hagani — [To3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpainwu, iumu [IpaBunamu, Tapudamu.
O6cnyroByBanns [lo3uku Bifg HepesuaeHta KirieHTa MOXIJIHMBE 3a HAsBHOCTI JIFOUOTO
JloroBopy O0aHKIBCBKOTO paxyHKy, ykjiajeHoro Mik bankom Ta KiienToM-pe3maeHTOM
VYkpainu 3rigno 3 [IpaBunamu.
9.2. 3 meroro oOciayroByBanHs bankom Ilo3uwku Bijm HepesujeHTa, BianmoBimHui KimieHT
3000B’s13aHUI 3BEpHYTHCS 10 baHKy HUIAXOM moaaHHs baHKy mUCbMOBOi 3asBH, 3TiHO 13
craggaptoto Qopmoro gokymeHTiB (lomatox Ne9.1. mo IlpaBmi), Ta HOKYMEHTIB,
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
9.3. V pa3i 3BepHeHHs KirieHTa momo o0ciayroByBanHs [103MKH Bijl HEpe3nIeHTA Ta TIOJaHHS
JOKYMEHTIB, Tepen0daueHnX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mocmyru 3
pO3MIISITy 3a3HAYCHMX JOKYMEHTIB Ha MpeaMeT BiAMoBiAHOCTI goroBopy Ilo3ukm Bix
Hepe3uJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTraM 3aKOHOJABCTBAa Ta
YIOBHOBAKEHUX OpraHiB YkKpaiHM Yy cdepl BaTIOTHOTO Harjasgy Ta/abo (¢iHAHCOBOIO
MOHITOPHHTY, a TaKOX 11010 MOKIMBOCTI 00ciayroByBanHs: bankowm BinnosigHoi [To3uku Bif
Hepe3uieHTa. Bkazanuii po3risg JOKyMEHTIB BKIIIOYA€E, KPIM 1HIIIOTO, aHAITI3 B YACTHHI OLIIHKU
BiJIIIOBITHOCTI BapTOCTI 30BHIIIHBOTO 3aMI03MUYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHami3 Ta
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nepeBipKy TOoKyMeHTIB (iHdopmarii) nmpo BamoTHiI omeparii Kiienta Ta BimomocTel mpo
YYaCHUKIB BAJIOTHUX OIEparliid, y BIAMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHOJ/JABCTBA, IO
pEeryJIoe MOPSA0K 3/A1HCHEHHS OaHKaMU aHaJli3y Ta IepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHUKIB. 3a HeoOXinHocTi bank mae mpaBo BuTpeOyBartu Bij Kitienra,
a KiieHnt 30008’ s13anmii Hagatu baHKOBI 101aTKOBI JOKYMeHTH (iH(opMarlio).

[Tocnmyru banky 3 po3risny AOKyMEHTIB omiauykoTbes 3rifHo 3 Tapudamu, go ix
HA/IaHHS HE3aJISKHO BiJl TOTO YU B MOAAIBIIOMY baHKOM 0OCITyroByBaTUMETHCS BIATOBIAHA
[Tosuka Bix HepesuaeHTa.  CTpOK po3risay JAOKYMEHTIB baHkoMm cTaHOBUTBH 5 (IT'SITh)
pobouMX IHIB micias JaTh OTpUMaHHS baHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOL
iHdopmartii) Ay po3risamy (B TOMY YKCII OO0 MOAAIBIIOr0 00CITyTrOBYBaHHS 3 BpaXyBaHHIM
BHECEHUX 3MiH /10 YMOB [103uKu BiJ HEpE3UICHTA).

9.4. baHk, KpiM IHIIMX TOKYMEHTIB Ta iH(opMallii, BU3HaYEHUX 3aKOHOIAaBCTBOM Ta/abo
[TpaBmiamu, mae mpaBo BuMaratu Bij Kiienra (BiamosigHo KitieHT 3000B’si3aHUI HagaTH ix
banky) nokymeHTH Ta/abo iHdopmariro, ski HeoOXimHI baHky ayis BUKOHAHHS (DYHKIIIH
BAIIOTHOTO HArsiAy 3a omepauisMu KimieHTa, MOB'S3aHMMHU 3 OTPUMAHHSAM 1 MMOBEPHEHHSIM
[To3uku Bim Hepe3ujeHTa, Ta 3INCHEHHSIM BCEOIYHOTO aHali3y Ta MEPEBIPKU JTOKYMEHTIB
(iHdopmarii) mpo BaIOTHI Omeparii, a TaKoX JOKyMeHTIB (iH(popmaillii), mepemdadeHnx
3aKoHOAABCTBOM YKpainu y cdepi [IBK/DT.

9.5. V Bumanky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW MependadeHo HEeoOXiTHICTh
iHhopMyBaHHSl (OTPUMAaHHS 3TOAM, MOTOMKEHHS, JO03BOJNY, 3MIMCHEHHS peecTpalii TOIIO)
bankoM yHOBHOBaKEHHMX JepkKaBHMX a00 IHIIMX Opra”iB, TO Take iH(pOpMyBaHHS
3MiACHIOETECS baHKOM 3a yMOBHM BCTaHOBJICHHS BiANOBigHOCTI goroBopy Ilo3uku Bix
Hepe3uJeHTa Ta/abo omepariii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIOBHOBaXEHUX OpraHiB Ykpainu y cdepl BallOTHOro Harjisay Ta/abo QiHaHCOBOTO
MOHITOPHHTY, @ TaKOXX BCTAaHOBIJICHHS MOJIMBOCTI 0OCIyroByBaHHs BaHKOM BiAIOBITHOI
[To3uku Bi HEpE3UACHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroByBaHHI BinnoBinHoi [lo3uku Bix HepesumeHTa Ta/abo
3MiMCHEHHI omepailii 3a Joropopom [lo3uku Bij HEpe3uaeHTA:

9.6.1. sxmo 3 orpuMaHnx bankom mokymeHTiB Ta iHdopMmarii baHk He BcTaHOBUB (B TOMY
YHCIli HE Ma€ MOXKIJIMBOCTI BCTAaHOBUTH) BiJMOBIAHICTH AoroBopy llo3mku Biag Hepe3uaeHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHO/IaBCTBA YKpaiHU Ta YIOBHOBAXKEHUX
opraHiB YKpaiHu y cdepi BaJIFOTHOTO Harjsiy Ta/abo (piHaHCOBOIO MOHITOPHHTY;

9.6.2. sxmo bank He Mae MOXKIHBOCTI 00CTyroByBaTH BimoBigHy [1031MKy Bix Hepe3uaAcHTA 3
TEXHIYHUX, TEXHOJOTIYHUX a00 1HIINUX MPUYHH;

9.6.3. sxmo Kiient He HamaB HeoOXinHy banky iH(opMmartiito a0o0 TOKYMEHTH;

9.6.4. sxm1o mijg yac 31iHCHEHHs aHali3y Ta epeBipKU JOKYMEHTIB PO BaJIIOTHI onepaii bank
BUSIBUMB O3HAKHU 3/[1HiCHEHHSI BaHKOM pHU3HKOBO1 JisTTbHOCTI/HASBHOCTI Mi103p, 10 XapakTep ado
HaclmiAKy (IHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY Hebe3neKy
BUKOPHUCTaHHS baHKy 3 METOIO BUBEJIEHHSM KalliTajiB, Jerani3anielo KpUMiHAIbHUX JOXOIIB,
HEBCTAaHOBIIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/ab0 MOAO0 SKUX € IMJICTAaBH BBaKaTH, 1[0 BOHW BUKOPHUCTOBYIOTH ar¢HTIB, HOMIHAJIBHUX
yTpUMYyBauiB (HOMIHAJbHUX BIACHHUKIB) a0 TOCEpeAHMKIB 3 METOI NPUXOBYBaHHA
KiH1eBoro(-ux) 6enediniapHoro(-ux) BnacHuKa(-iB) [KoHTposiepa(-iB)], HEMpo30pa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BITHOCHHH 11100 00cayroByBaHHs [103UKH Bi HEpe3UIeHTa;
9.6.6. B iHIIMX BUMAaKaX, 110 BUIUIMBAIOTH 3 3aKOHOJIaBCTBA Ta/ab0 [IpaBwmi.

9.7. IIpo BimMOBY B 0OCIyroByBaHHi BiAnoBinHOT [103uKH Bif Hepe3uaeHTa Ta/abo 31HCHEHH]
omnepariii 3a jorosopoM Ilo3uku Big HepesuaenTa bank nosinomisie Kiienra.

9.8. bank 3000B'sA3y€ThCS:

- 3apaxoByBaTH BaltOTHI I{iHHOCTI Ha [loTounuii paxyHok KiieHTa, 1m0 HaaAXoIATh Bif
HEpe3UJeHTa SK IO03MKa/KpeAUT/IOBOPOTHA (piHAHCOBA JIOTIOMOTa Y BIJMOBIIHOCTI [0
norosopy Ilo3uku Bl HEpe3UIEeHTa;
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- cnucyBatu 3 IlorouHoro paxyHky KiieHTa KomTy Ha mifcTaBl IUIATKHOT IHCTPYKIIT B
1HO3eMHIN BaNIOTI/TPUBHI/O0AHKIBCHKMX MeETajlax Ha KOPUCTh HEPE3HJICHTa B PaxyHOK
norameHHs [To3uku Bij Hepe3ueHTa (OCHOBHOIT CyMH, MTPOIICHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHH, TIependadeHi ymoBamu 1oroBopy [103uku Bix HEpE3UICHTA;

- nogaBatu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OTEpallii 3a TIOTOBOPOM
[To3uku Bix HEpe3UAEHTA 3TiAHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBOEYACHO IOIaBaTH 0 baHky Ha Oro BUMOTY BCIO HEOOXiIHY iH(OpMaIlito Ta JOKYMEHTH
3 METOIO 3/IilicHeHHs] BaHKOM HaJIe)KHOTO HArJISy, B TOMY YMCII 32 ONepallisiMu, MOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHAM [103uKu Bl Hepe3uIeHTa, HeoOXiaH1 TOKyMeHTH (1H(pOpMaIIiio)
s 3niicHeHHsT bankoMm BceGiuHOro aHamizy Ta HepeBipkH JTOKyMeHTIB (iHdopmarii) mpo
BamoTHI omepanii KiieHTa, BiIOMOCTEH MpO yYaCHHUKIB IIUX OIEpalliid, y BIAMOBIIHOCTI 10
BUMOT YHAHHOT'O 3aKOHOJABCTBa Y KpaiHU;

- cIU1avyBaTH BUHAropoay baHnky (B po3mipi, MOPSAIKY Ta B CTPOKH (TEPMiHH), IO 00YMOBIICHI
Tapudammn) 3a omeparisiMu, OB’ s13aHUMH 3 00ciIyroByBaHHsAM Ilo3uku Bif Hepe3uIeHra, a
TaKOX 3a IHIIMMH OTEPaLisIMH, SIKI BHHUKAIOTh 3 METOI0 3a0e3neueHHs BUKoHaHHs CTOpoHaMu
yMoB 11i€i riaBu [Ipasur;

- HagaBaTu baHKy 3BiTHICTB MO onepailii 3a JoroBopom [lo3uku Bix Hepe3uaeHTa, BIAIOBIAHO
70 BUMOT, TependadyeHuX HOpMaTUBHO-TipaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 mogaeTsed 1o HBY.

9.10. Bank 37iiiCHIOE HarysI 3a BiAIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB
nepepaxoBaHOi HEPE3UACHTY 1HO3eMHOI BalmioTH oOcsiram ¢akTU4yHO ojepxaHoi Kiientom
[To3uku Bix HEpe3uACHTA, MIPOIEHTIB 32 ii KOPUCTYBAHHS, KOMICIH, IHIINX TIaTEXIB.

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIYAJIBHOT'O CEM®Y 3A
JAOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta YyKIQJACHHM 3TiTIHO 3
CrannaptHoro popmoro nokymeHnTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAyanbHOro ceidy, Hanae KiieHTy B TUM4YacoBe IJIaTHE KOPUCTYBaHHS
Ceiig B [lenozutHOMY cxoBHILi/ceiidi BinaineHHs banky, Hagani - /leno3utHe cxoBuiue/ceid,
st posmimierds B Ceitdi Kimenarom peueit. JJoctynm no Ceiidy HamaeTbes Y TOBHOBAaXKEHUM
ocobam KrieHrta (3riJHO 3 3aKOHOJAaBCTBOM Ta/ab0 ycTaHOBUMMHM JoKyMeHTamu KiieHta abo
HOTapiaJIbHO MTOCBITYCHOIO JIOBIPEHICTIO).

10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta mumicHicTh Celidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B'si3aHHsAMu KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTsest B Onepariiinuii yac.

10.1.3. Hoctyn no Ceiidy 3abe3meuyerhcst micns croiatd Kiientom bavky mmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI Iu1aTu 3a kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymoBi porpumanHs Kiientom wnwux IlpaBun, IlpaBun kopucTyBaHHS
1HMBITyaabHUM ceiioM Ta yMOB [loroBopy 1110710 Ha/laHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.

10.1.4. V Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHSA B KOPHUCTYBAaHHS I1HAMBIAyaJdbHOTro ceidy mnpumazae Ha
BHXIJTHUH, CBATKOBHM a00 HEpOOOUMI JE€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha TMEPIITUi
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poOOuMii 1eHb, SKUH CITTy€E 32 BUX1IHUM, CBATKOBHM a00 HepoOouuM aHeM. B pasi, sKio Take
MepeHEeCeHHsT BUKOHAHHS B10yIOCsS 1010 CTPOKY (Tepminy) moBepHeHHs1 Kimientom banky
kmova Big Ceiidy ta 3maui Ceiidy, To 3a 1i IHI J0JATKOBO IU1ata 3a KopuctyBaHHsa Ceiidom
HE CIUIaYy€ThCS.

10.1.5. Kinient 3060B's13aHuii:

10.1.5.1. HeyxwipHO HIOTpUMYBaTHCh yMOB JlOroBOpy IOM0 HaJaHHS B KOPHUCTYBaHHS
inuBinyansaoro Ceiidy, [IpaBun , [IpaBui KkopucTyBaHHS 1HIMBIAYaIbHUM ceiipom i BUMOr
HOPMAaTHBHO-IIPABOBUX aKTIB YKpaiHH, sIKI PEryJIIO0Th JJaHi IPaBOBIAHOCHHHU.

10.1.5.2. IIpoBectu oruiaty 3a kopuctyBanHs CeiioM, a TakoX criaTuTd baHKy 3acTaBHY
iaty 3a kiod Bin Ceiidy BinnosigHo 1o ITpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.1.5.3. He po3mimyBatu y Celii mokexo- (BuOyxo-) HeOe3euHi, JITKO3aMMHUCTI, XIMidHi,
TOKCHYHI, OTPYiHI, paJioaKTHBHI peYOBUHH, HAPKOTHYHI 3aCO0H, a TAaKOXK 30poro, boenpunacu
Ta 1HIN pedyi, SAKI 3TiTHO 3aKOHOJABCTBAa YKpaiHW BHWIIYYEHI 3 LUBLIBHOIO 000pOTYy abo
oOMekeH1 B IMBUTILHOMY 000pOTi.

10.1.5.4. Haniiino 36epiratu kiatou Bix Ceiidy, He BUTOTOBJIATH AyOsikatu kiroda Big Ceidy.
[lepenaua Kiientom kmouya TpeTiM ocobam 3a0OpoHEHa, KpiM BHIIAJKIB, NepeadadeHux
YUHHHUM 3aKOHOZABCTBOM Y KpaiHHU.

10.1.5.5. INoBepuytn banky xmrou Bin Celidy Ta 3mati Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHl HE Ii3HillIe OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOPUCTYyBaHHS
Cetichom, Bu3HaueHOTO J[OrOBOPOM 111010 HA/IAHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEHYy.

10.1.5.6. V Bumaaky BTpaTH/MOIIKOpKeHHS Kitoda Bia Celdy, 110 YHEMOXIUBIIOE JOCTYII
Knienra no peueit, siki po3mimeni B Ceiidi, abo HacTaHHA IHIIMX OOCTAaBHH, SKi MOXYTb
HEeraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHSl iHAMBimyanpHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO THCHMOBO
NoBiIoMHUTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMariro, ika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHS iHIuBIyansHOr0 Ceildy.

10.1.5.8. B pa3i nosinomienns bankom Kiienra B mopsiaky, BusHaueHomy [IpaBuiamu, mpo
peopranizanito baHky, sfika He mnependayae INpaBOHACTYMHMIITBA Ioro 3000B’s3aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOro ceidy, niksigauiro baHky,
nepemilieHHs (nepeaucinokanii) JlemosutHoro cxosuia/ceidy, B skomy 3Haxonuthes Ceild,
a6o Celiy, npunuHeHHs AISUIBHOCTI CTPYKTYPHOTO MiApo3/uty baHKy, B SKOMY 3HaXOUThCS
Ceiid, HacTaHHS 1HIIUX OOCTAaBHH, III0 YHEMOXJIMBIIOIOTh MMOAANbIII TPABOBITHOCHHH LI0JI0
kopuctyBanHs Celiom, KiieHT 30008’ s13aHui 3aBuacHO npuOyTH 10 baHky 1uist BUITyueHHs
BMmicTy Celidy, 3nmaui banky Ceiipy Ta xmoua Bin Celidy B TEXHIYHO CIPaBHOMY,
HEMNOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIJAHOCTI, JOTOBIPHOTO BpEryJIIOBAaHHS MPUIIMHEHHS
BIJIMOBIHUX MPABOBITHOCHH.

10.1.6. KitienT mMae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NpOTATOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JlorOoBOpOM IIOJ0 HA/laHHS B KOPUCTYBAaHHS 1HIWBIIyanbHOTO ceidy, Ta Ha
ymoBax [Ipasui, [IpaBun KkopucTyBaHHs iHAMBIAYalnbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAyalIbHOTO ceildy.

10.1.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpHUJIaTHUM JJIs KOpUCTYBaHHS 3 He3anexxkHux Bia Kiienta mpuumn. B pasi BiacyTHOCTI
BisibHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAHHS IHIMBIIyalbHOTO ceildy
npunuHserbes 1 bank 30008’ s13aHui moBepHyTH Kili€eHTOBI OrUlayeHy HUM YacTUHY IJIaTH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPUCTAHH CTPOK (TEPMiH).

10.1.6.3. HamaTi Hanme)KHUM 9YHHOM O0(pOpMIICHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxkaHHI IPOJIOBKHUTH CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogatu 1o banky
BIJNOBIHY 3asBY Ui YKJIAQJECHHS JOJaTKOBOTO JIOrOBOpY A0 JlOroBopy IIOAO HAaJaHHS B
KOPUCTYBaHHS 1HAUBIAYaIbHOTO cely Mpo MpOIOBXKEHHS CTPOKY (TEpMiHY) KOPUCTYBAaHHS
CeiidoM B neHb 3aKiHYEHHS CTPOKY (TepMiHY), BU3HA4eHOro JlOroBOpoM IIOJI0 HaJaHHS B
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KOPUCTYBaHHS 1HIUBIAYAJIbHOTO ceiidy.

10.1.7. bank 3000B'dA3aHuii:

10.1.7.1. Hamatu Kumienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi IS
po3MimeHHs pedeit Kiienta ta 3abe3meuntu MoxiauBicTh noctymy Kiienta mgo Ceiidy 3
MoMeHTy cmuiat KiieHtom miarexiB, mnepenbadenux JloroBopoM MIOAO0 HaJaHHS B
KOPHUCTYBaHHS 1HIMBIIyaIbHOTO Ceidy.

10.1.7.2. 3abe3neyuTH 30BHILIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceidy.

10.1.7.3. 3a6e3neuntn Kiienty BinbHuit nocryn ao Ceiidy B Onepauiifnuii yac npu yMoBi
notpuManHs Kimientom nux Ipasu, [IpaBun kopucTyBaHHS 1HAMBIyaJIbHUM ceH(OM Ta yMOB
JloroBopy 1100 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYAIBHOTO ceiidy.

10.1.7.4. Y Bunaaxy peopranizaiii baHky, ska He mepemdavyae MPaBOHACTYITHHIITBA HOTO
3000B’s13aHb 3a JOroBOpoM IIOAO HaJaHHA B KOPUCTYBAaHHS 1HIMBiAyalbHOTO Ccendy,
nikBiganii banky, nmepemimenns (mepeauciokariii) JlemosutHoro cxoBuma/ceidy, B SKOMY
saHaxonuThes Ceitd), abo Celidy, HaCTaHHS IHITMX OOCTaBUH, IO YHEMOKJIUBITFOIOTH OB
MPaBOBITHOCUHHU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HilIe, HiXk 3a 30
(TpUALATH) KaJICHJAAPHUX JHIB JI0 TPUINHHEHHS NPAaBOBIIHOCHMH WIOAO HAJAaHHSI B
kopuctyBanHs KiientoBi Ceiidy, iHPOpMye OCTaHHBOTO MPO 1€ Ta MHPO HEOOXiIHICTh
BuydeHHs1 Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 3iIICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS PEKOMEHAOBAaHOTO abo MHiHHOTO JucTa Ha angpecy Kirienrta, 3a3HaueHy B
JloroBopi 11010 HaJlaHHSI B KOPUCTYBaHHS 1HAMUBIIyallbHOTO cey;

abo

- HaJICWJIaHHS €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO MOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli banky;

abo

- pO3MIILEHHS Ha JOIILI OTOJIOIIEHb CTPYKTYPHOTO Miipo3ity baHky, B sKOMY 3HaXOIUThCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3Mimeni Kiientom y Ceiidi, npaBonactynnuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxopKeHHI MHUChbMOBOI 3asiBU KitieHTa Ipo BTPaTy/MOMIKOKEHHS K04 Bij
Celipy 3abesneuntn goctyn Kmienra no Ceiidy, ane He paimie, HDK depe3 S5 (I1STh)
baHKiBCbKMX JHIB 3 MOMEHTY HaJaXxo/eHHs 10 baHky Bkaszanoi 3asBu KiieHTa, 1 32 yMOBH
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBMM Kitoy Bix Celidy, 3riIHO 3 akTyaJbHUMHU Ha JaTy OIJIaTH
Tapudamu.

10.1.7.7. Y Bunazky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alnexkHux Bia Kiienta npuuun, To bank 3a 3asaBoto KiienTa moBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs i1HIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOIO 1HIIOIO
Ceiidy [lorosip 1m0/10 HaJlaHHs B KOPUCTYBaHHs 1HAMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KITli€HTOBI OMlaueHy HUM YacTUHY IUIaTh 3a KopucTyBanHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.1.8. bank mMae nipaBo:

10.1.8.1. Bumararu Big KiieHTa BHKOHaHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.1.8.2. KonTposmoBaTy 3a 30BHIIIHIMH 03HaKaMH TeXHIYHUN cTaH Celdy.

10.1.8.3. BiamoButu Kiienty B goctyii qo Ceiidy y BHITaKax:

a) 3aKiHYEHHs OIJIaY€HOIr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTu
KiienToM meHi 3a Bech HeOTUTaueHU CTpok KopucTyBaHHs Celdom, 3rigHo JJoroBopy momao
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaIbHOTO ceidy;

6) sxmo KiientoM He omuiadeHo 3acTaBHy Iuiaty 3a Kiatod Bin Celidy 3riilHO 3 ymMOBaMH
JloroBopy 1100 HaJJaHHs B KOPUCTYBAHHS 1HIMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii oIjiaTu.
B) y pa3i nopymierHs Kiientom JloroBopy moa0 HajaHHs B KOPUCTYBaHHSI 1HIWBI Ty aJIbHOTO
ceiiy, [Ipasun, [IpaBun kopucTyBaHHs iHAUBIAyansHUM ceiidom Ta/abo Tapudis;
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I') BUMAJIKaxX, BU3Ha4eHUX J[oroBOpoM Mpo HaJaHHS B KOPUCTYBaHHS 1HAMUBIAYaIbHOTO ceildy,
[IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYIHHUX BHUIIAJKaX:

a) Ha MIJACTaBl PINICHHS BIAMOBIAHUX JEPKAaBHUX OpPraHiB, sIKI MAalOTh Ha 1€ NpPaBo, Y
BIJIMOBITHOCTI 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

0) BHacHiZOK (Qopc-MakOpHUX 00cTaBUH (0OCTaBHMHM HemepeOOopHOi cuiM), mependadueHux
n. 14.2. I'masu 14 Po3ainy I IlpaBuin, siki 00’ €KTUBHO MOXYTh 3aBJaTH MKOIU peuaM KiieHTa,
po3mimenum B Ceiidi,

B) uepe3 3 (TpH) MiCsIIl Bi JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
JloroBopy Mmoo HajaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO Cceidy, SKIIO 0 TaKOro
BiakputTs Ceiidy Ta BumydeHHs ioro Bmicty KimieHT He moBepHyB Kitou Bif Ceiidy Ta He 31aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKO/DKEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHHUX il
JUTSI TIPOZIOBXKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiiom;

r) nopyumeHHss KilieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 10 MOXKE 3aBIaTH
banky maTepianbHHX 30UTKIB;

1) nikBigamii abo cmepti Kitienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimasu Ipasun;

€) B IHIINX BUIIAJKaX, 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Binkpurtsa Ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, Ko iHIIe He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETHCS KOMiciero baHKy 31 CKIIaZieHHAM aKTy Ta
OIMCOM BUIJIyYEHHUX peyel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienra y
BUIIQ/IKaX, NependayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa ruiara 3a KoY Bij
Cetichy bankom He moBepTAETHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUIIA/IKIB, Mepe0adeHnX 3aKOHOIABCTBOM YKpaiHHW, 3HAXOMUTHMYThcs y baHKy Ha ymoBax,
BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. ¥V Bunaaky nopymensst Kiientom [IpaBun KopucTyBaHHS iHIUBIIyaIbHUM ceiipom
Ta/abo ymoB JloroBopy 111010 HaJlaHHS B KOPUCTYBaHHS 1HIUBiAyasbHOTO ceildy, baHk mae
MpaBo po3ipBaTu Takuil JIOroBip 11040 HaJaHHS B KOPUCTYBAHHS IHAUBIAYaJbHOTO ceidy B
OJTHOCTOPOHHBOMY TOPSIKY.

10.1.9. Knient crimauye banky mary 3a kopuctyBanHs CelihoM, a TaKOXK OIUIady€e 3aCTaBHY
iaty 3a kimod BiJ Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmnara nHanexxHoi baHky mmatm 3a kopucTyBaHHS iHauBiIyanbHuM Ceiidom
31ifcHIOEeThCst KiTieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHS CeilpoM B J€Hb yKIIaJeHHS
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO ceidy.

10.1.11. 3actaBHa 1u1ara 3a ko Big Celidy crutauyeThbes B IeHb yKiIaJeHHs JloroBopy oa0
HaJlaHHA B KOPUCTYBaHHS 1HIUBIIyalbHOro ceidy. 3actaBHa miara 3a kiod Big Ceiidy
orjayyeTbcsi (a00 JOIIauyeThCsl) TAKOXK INMPH HACTaHHI OOCTaBMH, 3a SKHMX IONEPEIHbO
oIJlaueHa 3acTaBHa IUIaTa 3a Kitod BiJ Ceildy He mijuisirae noBepHeHHI0 KiieHTy (MOBHICTIO
YH B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHHEHHS J[OTOBOPY MIOAO HAJaHHS B KOPHUCTYBaHHS
iHAMBITyanbHOrO cerdy 3 iHimiatuBu banky, bank moseprae KiieHTy pi3HUIIO KOIITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHi Ceidom 1 po3mipoM IjaTu 3a 4yac
¢aktuuHoro kopucryBanHs CeiidoMm, 3a BUHATKOM po3ipBaHHA bankom JloroBopy miono
Ha/IaHHS B KOPUCTYBaHHS iHIUBIIyansHOr0 ceridy 3rignao 3 1. m. 10.1.8.5 miei ['maBu um iHmmx
BUMNAJKIB, 10 BUIUMBaOTh 3 [IpaBun abo JloroBopy IIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaTbHOTO CeHYy.

10.1.13. ¥V Bumnaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 ininiatuBu KitienTa, miara 3a kopuctyBanHs CelipoM He MOBepTAETHCA.

10.1.14. 3acraBHa miata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celdy y crnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BIJCYTHOCTI BH3HAUYEHUX
[TpaBunamu, JoroBopom 110710 HaJlaHHS B KOPUCTYBaHHS iHAMBINyanbHOTO celdy, Tapudpamu

123



00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a Ko B Ceiidy He mijyiarae HOBEpHEHHIO.

3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraetbes KiienTty 'y BHUIAAKY
BTPATH/MOLIKO/KEeHHS Haganoro bankom Kiienty kiroua Bin Ceiidy. 3actaBHa muiara 3a K04
Bix Celipy HE MOBEPTAETHCS TAKOK MTOBHICTIO a00 YaCTKOBO B 1HIIMX BUIIAIKAX, TEpeA0AYCHUX
[TpaBunamu, JIoroBopom 110,10 HagaHHs B KOPUCTYBaHHS 1HMBITyaqbHOTO cerdy.

10.1.15. Tlpu HacTaHHi OyaAb-SIKOTO 3 BUMAKIB, MPU AKUX 3T1IHO 3 JJOrOBOPOM 11070 HaaHHS
B KOPUCTYBaHHS 1HAMBITYaIbHOTO ceiiy, B TOMYy YUCIIi yMOBaMH, BU3HaueHUMU [IpaBuiamu,
CIUTadeHa paHimie 3acraBHa muata 3a ko4 Bij Celidy He mimsrae moBepHeHHIO KiieHTy
MOBHICTIO a00 B 4aCTHHI, OCTaHHIi 3000B’s13aHUI BIAMOBITHO 3HOBY OIUIATUTH 3aCTABHY ILJIATy
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy criaTd Tapudamu abo IOIIATUTH CyMy KOINTIB, SKOT
HEJO0CTaTHBO ISl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI MIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH YU JOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3acTaBHOI Tuiat 3a kimou Big Celidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHHMX 3aKOHOJABCTBOM YKpaiHu, numu llpaBuiamu,
Tapudamu ta yknagenum 3rigHo 3 CrangaptHoro ¢popmoro nokymenta (Homatok Ne 10 mo
[TpaBun) JloroBopom 110/10 HalaHHS B KOPUCTYBaHHS iHAMBITyanpHOTO celidy, Hanae Kiienty
B THUMYacoBe IuIaTHE KopuctyBaHHA (opeHny) Ceitdp B [lemosuTHOMy cxoBuii/ceidi
BiieHHs banky, Hanaii - JlemosutHe cxoBute/cerid, ast po3minierns B Celii Kiientom
peueit. loctyn no Ceiidy Hagaetbesa Kiienty abo YnoBHoBaxkennum ocobam KitienTa (3rigHo 3
3aKOHOJABCTBOM Ta/a00 ycTaHOBYMMH JOKyMeHTaMu KirieHTa abo JOBiIpEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta HiNicHICTh Ceiidy. baHnk He KOHTpoIIOE
Bmict Ceildy, He CKIamae OMHUCY IIIHHOCTEH, 1o BkIagaroThes a0 Ceitdy 1 He Hece
BimoBiganbHOCTI 3a BMicT Celidy. baHk BiAmoBizae 3a 30BHIMIHIO CXOPOHHICTH, IUTICHICT
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HHOTO TPETiX 0CiO.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs CtopoHamu JloroBopy mono
HaJaHHS B KOPUCTYBaHHS 1HIUBITyalbHOro ceidy, crutatu Kiientom banky muiatu 3a
kopuctyBanHs Celiom Ta 3acTaBHOT 11aTy 3a Ki1rou Bix Ceildy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
1HAMBITyaJIbHOTO cery.

10.2.3.1. Joctyn Kumienta no Celiy HamaeTbCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jeno3utHoro cxoBuiia/ceidy, CTpyKTypHOro miapo3ainy banky, ae posmimenuit Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTypHOTO HiIpO3aity.

10.2.3.2. Ins orpumanus goctyny no Ceiidy banky Kiient (YmoBHoBaxkeHa ocoba KirienTa)
3000B’s13aHMi 1ipea’ ssBUTH baHky (BiAmoBinanbHii ocobi banky):

10.2.3.2.1. JIokyMeHT, IO MOCBiTIye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, IO HOro
3aMiHIOE), a YTIIOBHOBaXkeHa ocoba KiienTa:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3TiTHO 3 3aKOHOJABCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOPUINYHOI 0cOOM 6e3 TOBIPEHOCTI (SIKIIO TaKi TOKYMEHTH HE
Oynu HamaHi panime banky abo Oynu HajaHi, ajge BTPATHIIM aKTyallbHICTh), a K0 KiieHT
YIIOBHOBAXMB CBOTO TMpalliBHUKa abo iHIIy oco0y Ha jgoctyn Bia iMmeHi Kiienta no
IHAUBIAYyaIbHOTO ceiidy - opurinan aoBipeHocti Kiienra;

0) G13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmrodi Big Ceidy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBa€THCsI KIIIEHTOM B MPHUCYTHOCTI BiANOBIJAJIBHOL 32
Jleno3utHe cxoBuie/ceiid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanns Kiienta B JlemosutHoMy cxoBuI (HIpUMIilIEHHI, 1€
po3Mimenuii ceidy/ceiidona mada, y skiid 3Haxoauthess Ceitd) npu Bxonai a0 Jlemo3utHOro
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cxoBuIla (mpumiiieHHs) abo y camoMy J[eno3uTHOMY CXOBHIII (TIPUMIIIEHHI), 3aUIIA€THCS
BiAmoBimansHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIASHLIHHO MPAIIOBAaTH 3 pe4aMHu, 110 po3MillytoTses B Celtdi
ab6o Bumyuarothcs 3 Ceiidy, y chemialbHO BiABEACHOMY IS I[HOTO MICI[l MPUMIIICHHS
(ximMHata, kabiHa TOIIO) CTPYKTYPHOTrO minpo3ainy bauky, ne mictutbest Cetid.

10.2.3.6. KiieHT 3000B’s3aHuii HE TPOBOIUTH (HOTO3HOMKY Ta/ab0 BIJCO3HOMKY Y
Jlermo3uTHOMY CXOBHWIII (IPUMIIICHHI, JI¢ po3MilmieHui ceid/ceiidoBa mada, y sKii
3HaxoauThes Ceiid).

10.2.3.7. He nonyckaetbcs nepedyBanns Kiienra B Jlemo3utHoMy cxoBuilli (IpUMIIIEHHI, 1€
po3Mimenuii ceid/ceripoBa mada, y skii 3Haxomutbes Ceid) mia yac nepeOyBaHHS TaM
iHImoro kiieHTa banky.

10.2.4. Y Bunajky, SKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTrO ceidy mpumazae Ha
BUXI1/IHUH, CBATKOBUH a00 HEpoOOUui JEeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCSA HA MEpUIMHA
poOouMii 1eHb, SKUH CITiTy€E 32 BUX1IHUM, CBATKOBHM a00 HepoOouuM aueM. B pasi, sKiio take
MepeHECeHHsT BUKOHAHHS B10yI0Csa IIOJI0 CTPOKY (Tepminy) moBepHeHHs1 Kimientom banky
kimroua/kimouiB Bif Celidy ta 3maui Ceiidy, To 3a mi JHI JOAATKOBO IUIaTa 32 KOPUCTYBAaHHS
Cetichom He criauyeTbes.

10.2.5. Kiient 3060B's13aHMii:

10.2.5.1. HeyxunpHO IOTpUMYyBaTHCh YMOB JlOoroBopy IIOA0 HaJaHHS B KOPUCTYBAHHS
igmuBinyansaoro Ceiligy, [IpaBun i BUMOr HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, SKi
PETYIIOIOTH JaHi TPaBOBIIHOCHHH.

10.2.5.2. IIpoBectu orutaty 3a KopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kiod Big Ceiidy BignosinHo 1o ITpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Celi¢i peudi, sIKI MOKYTh 3aBAATH LIKOLY MaiHy baHky 1 peuam
IHIIMX KIJII€HTIB Ta 30epiraHHs SKUX MPSMO 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII, MOXeXo- (BUOyxo-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
panioaKkTHBHI PEUOBUHU, HAPKOTUYHI 3aCO0M, a TaKOX 30poro, Oboenmpunacu Ta 1HIII pedl, sKi
3TiIHO 3 3aKOHOAABCTBOM YKpaiHM BHJIY4EHI 3 IUBUIBHOTO 000poTy abo oOMexeHi B
UBLUILHOMY 000POTI.

10.2.5.4. Hapiitno 306epiratu xmou/kmrodi  Bifg Celidy, He BHUroTOBIATH JTyOmikaTu
kioua/kimouiB Bij Celidy. Ilepenaua KnieHToM Kitoua/kitouiB TpeTiM oco0aM 3a00pOHEHa,
KpiM BHIAJKiB, epe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

10.2.5.5. TloBepuyTtu banky kitou/xmoui Big Celidy Ta 3matn Celid) y TEXHIYHO ClIpaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI He Mi3Hillle OCTaHHBOIO IHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Celihom, BU3HAUEHOTO 3T1IHO 3 JJoroBOpoM 110,10 HaJJaHHs B KOPUCTYBaHHS 1HAMB1yalIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/HKCHHS KIr0o4a/KiodiB Bix Ceiidy, Mo YHEMOXKIUBIIOE
noctyn Kiienra 1o peuei, siki po3miniexi B Ceiigi, a0o HacTaHHs 1HIIUX 0OCTaBUH, SIKI MOKYThb
HETaTUBHO BIUIMHYTH Ha BUKOHaHHS bankom abo Kiientom ymoB [loroBopy 1mo1o HajgaHHS B
KOPUCTYBaHHS IHAMBiAyanmbHOro ceidy, KiieHT 3000B’s3aHMi HeraHO MHCbMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomryBaru iHpopMallito, ika MiCTUTh BiZIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.

10.2.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy [lpaBuiiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA HOro 3000B’si3aHb 3a
JloroBopoM II0/I0 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOro ceildy, mikBigamito banky,
nepeminieHHs (nepeauciokaiii) JlemosutHoro cxosuia/ceridy, B sskomy 3HaxoauTbest Ced,
a6o Ceildy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO MiApo3/ity baHKy, B SKOMY 3HaXOIUTHCS
Ceiid, HacTaHHs HIMX 00CTaBHH, 10 YHEMOXJIHBITIOIOTH MMOJANBIIN MPABOBITHOCHHU 010
kopuctyBanHs Ceitdgom, KiieHt 30608’ s13aHmit 3aBuacHo npuOyTH 10 baHky ans BUITyYeHHS
BmicTy Ceiidy, 3aaui banky Ceiidy Ta wimroua/kinouiB Bing Ceiidy B TEXHIYHO CIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTi, JOTrOBIPHOTO BpPETYJIIOBAaHHS MPUITMHEHHS
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BiJIMTOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1111 000B’SI3KH 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHH.

10.2.6. KimienT mMae mpaBo:

10.2.6.1. KopucryBatucs Ceiidom 3 TOTpUMAHHIM PEeKUMY poOOTH J[€MO3UTHOTO CXOBHIIA,
CTpYKTypHOTO Tifpo3aitry banky, B sskomy po3minienuii Cetid, B OnepariiiHuii yac Takoro
CTPYKTYPHOT'O HAPO3JLTy MPOTAroM cTpoky openau Ceiidy, Bu3HaueHoro JloroBopom 1moa0o
Ha/IaHHS B KOPUCTYBaHHS 1HIUBiAyasibHOTO ceiidy, Ta Ha ymoBax [IpaBun, JloroBopy momno
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaJbHOIO ceii(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HEeNPUAATHUM AJIsi KOPUCTYBaHHS 3 MeETOl 30epiraHHs pededl 3 He3auexHux Bin KiieHnrta
npuynH. B pasi BincytHocTi BitbHOTO iHIIOr0 Cefidy JloroBip 1mo/10 HaaHHS B KOPUCTYBAHHS
IHIUBIIyaIbHOTO ceiidy npunuHseTbes 1 bank 30008’ s13anui moBepHyTH KiTieHTOBI omutaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHA Cel(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxuTH iHIIY 0co0y Ha kopuctyBaHHs CelihoM Ta/ab0 3M1HCHEHHS THIIMX
npaB 3a JloroBopoM IIOAO0 HaJaHHS B KOPUCTYBAaHHS IHAMBIZyanbHOTO ceiidy BiJ iMeHI
Kiienta numsixomM HagaHHS JOBIPEHOCTI Takid iHImIKA ocoOi (y pasi BHmayi JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYHOI0 0COOO0 MIANPUEMIIEM, TaKa OBIPEHICTh Ma€e OYTH HOTapiabHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3meunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [1paBui.

10.2.7. bank 3000B's13aHHUIA:

10.2.7.1. Hagatu Kiienty B kopuctyBaHHsS Ceild y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHs pedeit Kiienra ta 3abe3neuntu MOXIUBICTh qoctymy Kiienra no Celidy micns
yknaneHHs CropoHamu JloroBopy W00 HaJaHHS B OpPEHAY I1HIUBIAYyalbHOro ceildy, Ta
crutati KiieHTom marexiB, mependadeHnx [loroBopoMm miof0 HalaHHS B KOPHCTYBAaHHS
inauBigyansHoro ceiidy, Tapudamu, [TpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Bripomasx ctpoky openau Ceiidy BimbHUI gocTym 10 Celidy
B Mexax OrnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3T1IHO 3 BCTAHOBJICHHM PEXHMOM POOOTH TAKOTO CTPYKTYPHOTO MiApO3auTy, Jlemo3utHoro
cxoBua/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymos Jlorosopy momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae MpaBOHACTYMHUIITBA HOro
3000B’a3aHb 3a JlOrOBOpOM IIOAO HAaJaHHSA B KOPUCTYBAHHS I1HAMBIAYalbHOIO celdy,
mikBimanii banky, nmepemimieHHs (mepenuciokaiiii) Jlemo3utHoro cxoBuia/cedy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, 110 YHEMOKITUBITIOIOTh TIO1JTBIIT
IIPaBOBIAHOCHHH 1110]10 KopucTyBaHHs Celidom, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUnUATH) KaJeHJApHUX JHIB JI0 TPUIMHEHHS TMPaBOBITHOCHMH MO0 HAJaHHSI B
kopuctyBanHsi Kuiientosi Celidy, iHQopMye ocTaHHBOIO Hpo 1€ Ta MPO HEOOXITHICTH
BrtydeHHs1 Kimientom BMmicty Celidy.

[HdopmyBaHHS 311HCHIOETbCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJOBaHOro abo IiHHOro jucTta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHS B KOPUCTYBaHHS 1HAUBITyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIILI OTOJIOIIEHb CTPYKTYPHOTO Miipo3ity baHky, B sKOMY 3HaXOIUThCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Celii, mNpaBOHACTYIHUKY
Kumienra/cnaakoemirto KimieHTa 3riiHO 3 3aKOHOaBCTBOM YKpaiHu. B pasi sKIo 3 TOKyMEHTIB,
K1 MiATBEPKYIOTh CTaTyC CIAIKOEMIIsSI/IpaBoHACTYHUKA KirieHTa, BUILTMBAE, M0 TaKHiA
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CMaIKOEMEIb/IPABOHACTYIIHUK Ma€ MpaBo Ha yacTuHy peuerd Kuienta B Ceiii, bank mae
nmpaBo nepenatu pedi, po3MimieHi Kimenrom y Celidi, criagkoeMIto/IpaBOHACTYITHUKY JIUIIE
CIUJIBHO 3 yCiMa 1HIIUMU CIIAJAKOEMIIMH/TIpaBoOHAacTyTHIKamu Kitienra.

10.2.7.6. Tlpm HamxomKeHHI THCBMOBOI 3asBu KiieHTa mpo BTpaTy/MOIIKOKCHHS
kiroua/kimouiB Bif Celidy 3abe3neuntu goctyn Kiienra no Ceitdy, ane He paHimie, Hix depe3
5 (m’sa1p) baHKIBCHKHX JTHIB 3 MOMEHTY HaJIXO/DKeHHs 10 banky Bka3aHoi 3asBu KiieHra, 1 3a
YMOBH CIUTIaTH 3aCTaBHOI IJIaTH 3a Kirou/kiodi Big Celidy (3a HOBUIl KJIFOY/KITFOY), 3TiTHO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUISL KOPUCTYBaHHs 3 He3alexkHuX Bia Kiienra npuunH, To bank 3a 3asBoro Kiienta noBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmi Ceiid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 1010 HalaHHS B KOPUCTYBAHHS 1HAUBITyJIbHOTO Cei(y TPUIUHAETHCS 1 bank
3000B’s13aHMii TOBepHYTH KITi€eHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3abe3neunTu 30epexeHHs KOHDieHIIHHOCTI iH(pOopMarii, o crocyeThes Kiienra, B
ToMy uuciai moao ¢akty kopuctyBaHHa Ceiidom KirieHTOM, BIIMOBIZHO 10 YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM IIOJO
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B goctymi qo Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIUIAUY€HOT0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OILIaTh
KiienToM HaleXHHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIJIaueHUN CTpOK KopucTyBaHHS Ceildom,
3riHo 3 JIoroBOpOM 11010 HAJaHHS B KOPUCTYBaHHA 1HAMBIyansHOTO ceridy ta [IpaBunamu,
0) sxmio KiienToM He orutayeHo (He JOIIaueHo) 3acTaBHy IiaTy 3a kitod Bif Celdy 3rigHo
3 yMoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy — 10 MOMEHTY
il oriaTu (o1IaTH);

B) y pa3i nopyueHHs Kiienrom JloroBopy npo HaJlaHHS B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiidy, [Ipasun ta/ab6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHNUX [|0roBOpOM Ipo HalaHHs B KOPUCTYBAHHS 1HAWBIIYaIbHOTO
ceitdy, [IpaBunamu Ta/abo 3akOHOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BumyunTn 1oro BMicT 0e3 mpucyTHOCTI KitieHTa B HaCTymHHX
BUIIAIKAX:

a) Ha TIJCTaBl PIlIEHHS CY/y, IHIIOTO YIIOBHOBAKEHOTO JIEPKABHOTO Oprany abo 0coou, sKiid
HaJaHi BIAMOBITHI TOBHOBAXEHHSI 3aKOHOJJaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HEMEpeOOpHOI CHUiM), TependadyeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBun, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedaM KitieHTa,
posmitienum B Ceiid;);

B) uepe3 3 (Tpu) Micslli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kKopucTyBaHHs Celidom 3riHO
3 JloroBopoM Mpo HaJaHHA B KOPUCTYBAaHHS I1HAWBIAyalbHOTO ceddy, SKIIO O TaKOTO
BigkputTTs Ceilidy Ta BuimydyeHHs ioro BMicTy KitieHT He moBepHyB kitou/kiroui Bif Ceiidy Ta
He 371aB Celi( y TEXHIYHO CIIpaBHOMY, HE TMOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJIEXKHI 3
HBOT'O IUIATEXI,

r) mnopyuenHs Kiientom ymoB kopuctyBaHHs Ceiidom, mo wMoxke 3aBnatu banky
MaTepiallbHUX 30MTKIB;

1) mikBizgamii adbo cmepti Kiienra;

n) HeBukoHaHHs Kimientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIINX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts Ta BuinydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, Ko iHIIe He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHU, 3/IIMCHIOETHCS KoMiciero baHKy 31 CKIIaieHHsIM aKTy Ta
OIKMCOM BMJIyYE€HHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.
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B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHOCcTi Kiienra y
BUIIAJKax, repefn0avyeHux 1. M. B, I, T JaHOro MyHKTY [IpaBui, 3acTaBHa IjaTa 3a KJIIOY BiJ
Cetichy bankom He moBepTa€THCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiayueHHs #oro BMmicty, BMicT Ceiidy, KpiMm
BUIIAJIKIB, MepeI0aYeHUX 3aKOHOIABCTBOM YKpaiHH, 3HAXOJAUTUMEThCs y baHKy Ha yMoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiIyalbHOTO ceidy B
OJIHOCTOPOHHBOMY TOPSIKY Y BUMaaky nopymenHs Kimenrom [Ipasun, Tapudis ta/adbo ymoB
JloroBopy mIo/l0 HaJaHHS B KOPUCTYBaHHS 1HAWBIAYalIbHOTO Cei(y MUIIXOM MUCHBMOBOTO
noBizomiieHHs KitieHTa npo 11e He MeHII Hixk 3a 5 (I1’sTh) AHIB 70 JaTH PO3ipBaHHS.

10.2.8.6. Inmi mpaBa 3riiHO 3 3aKOHOIAaBCTBOM YKpaiHU.

10.2.9. Knient crimauye banky muiary 3a kopuctyBanHs CelipoM, a TaKoXK OIIavy€e 3aCTaBHY
wiary 3a kmod Big Celidy y posmipax, BusHaueHUX 3rimHo 3 Tapudamu, 3 TOTpUMaHHIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a kiod Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’s13aHb BIIMOBIIHO A0 4. 2 cT. 546 L{uBiibHOTO KOACKCY YKpaiHu. 3acTaBHa IUiaTa 3a
kimtou Big Celihy BHOCHTBCS JUtsi 3a0e3meueHHs BiamkoayBaHHs/ciiat KiieHToM bankoBi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiitoya/KItouiB Ta/abo iHmux enementis Ceidy,
kacetu Ceidy, NONIKOMKEHUX, 3HUIICHUX 4K BTpadeHnx Kirientom um 3 BuHM KitieHTa, a
TaKOX IHIIUX TUIaTeXiB, HaneXHUX 3 Kiienta Ha kopucte banky 3rinHo 3 JIoroBopoM 11010
Ha/IaHHS B KOPUCTYBaHHs iHAMBIMyanpHOTO ceidy, [IpaBunamu, Tapudamu. 3acraBHa miara
nepenaeTbcsi baHkoBi Ha yac a0 mpunuHeHHs J[OroBopy HI0ON0 HAJaHHA B KOPHCTYBaHHS
iH/MBITyanbHOTO celiy, Ha Hel He HapaxOBYIOTHCS MPOLEHTH. 3aCTaBHA IJIaTa MIOBEPTAETHCS
bankom Kitientosi 3rigno 3 m. 10.2.14 niei 'naBu [1paBui.

10.2.11. Onutata HanexxHoi banky opeHnHOI miaTty Ta 3actaBHOI miatu 3a ko9 Bix Celidy
3nificHIoeThes KiienToM y croci0 Ta y cTpok, BuzHauyeHi Tapudamu.

V Bumasakax, skmo Tapudamu nependadeHo, mio oriaTa OpeHIHOI IJIaTh, 3aCTaBHOI IJIaTH 3a
kimou Big Celidy, 31iCHIOETBCA NHUIIXOM J[OTOBIPHOTO CHHCAHHSI KOIITIB 3 MOTOYHOTO
paxyHnky Kuiienra B banky, To:

- Kitient 3000B’s13aHMii 3a0€31€YNTH CTAHOM Ha KiHellb baHKIBCLKOTO HS, BU3HAYEHOTO
3rigHo 3 Tapudamu (OCTaHHBOTO JHSI CTPOKY) CIIaTH, HasBHICTb HAa MOTOYHOMY PaxyHKY
KrienTa B banky, Bu3HadeHoro B JloroBopi o0 HaJaHHs B KOPUCTYBaHHS 1HAUBIIyaIbHOTO
ceilpy, CyMH KOMITIB, JOCTAaTHBOI JUIsl CIUIATH OPEHJHOI IJIaTH 3a KopucTyBaHHA Ceildom,
3acTaBHOI IUIaTH 3a KoY BiJ Celldy;

- a bank 3nificHioe [loroBipHe cnucaHHS Ha CBOIO KOPHUCTb TPOLIOBHX KOIITIB 3
notoyHoro paxyHky Kiienta B banky, Bu3HaueHoro B JloroBopi MO0 HaJaHHA B
KOPUCTYBaHHS 1HAMBIYyaIbHOTO Ce(y, B paXyHOK CIUIaTH OPEHIHOI TUIaTH Ta/abo 3acTaBHOI
iatu 3a ko Big Ceitdy.

[Tigmucarasm JloroBopy 100 HaJaHHS B KOPUCTYBaHHS 1HAUBITyabHOTO celidy KirieHT
MiATBEPIKYE, M0 BiH JOPY4YuB 1 ymoBHOBakMB bank Ha JloroBipHe CHHCaHHS KOIITIB 3
nmotouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi momo HagaHHS B
KOPHUCTYBaHHS 1HAUBIAyAIbHOTO ceiiy, 71 3apaxyBaHHS B PaXyHOK OILTATH OPEHIHOI MJIaTH,
3acTaBHOI TuIaTH 3a Ko Big Celidy.

KoxeH 3 BkazaHUX IJIATEXKIB BBAXKAETHCS CIUTaueHUM baHKOBI micis ioro JloroipHOTO
cnrcanHs bankoMm 3 moTtoyHOoro paxyHky KiieHta mist omatw 3rigHo 3 JloroBopom miomo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO cerdy.

bank Mae mpaBo He crCyBaTH OpeHAHY ATy Ta/abo 3acTaBHY IIaTy 3a Kitod Bin Ceiidy,
SKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B JloroBopi mo0 HaJaHHS B
KOPHUCTYBaHHS 1HIUBIIYaJbHOTO ceiy, HEAOCTATHHO KOLITIB JJIs OIUIaTH KOXKHOIO abo 000X
3 IUX MJIATEeXKIB B TOBHOMY 00Cs31. BUKOpHCTaHHS TaKOTO MpaBa >KOAHUM YHHOM HE MOKJIa1ae
Ha bank BigmoBimanbHOCTI 3a HeoriaTy KIill€eHTOM BIiIMOBIIHUX TJIATEXKIB Ta HE 3BUIBHSIE
Kitienra Big BiAIIOBITAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiAMOBiAaE 3a HEMOXKJIUBICTH CIHMCAHHS KOIITIB 3 MOTOYHOTrO paxyHKy KiieHTa,
BHU3Ha4eHOro B JloroBopi MO0 HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaJdbHOTO ceidy, 3
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HE3aIeXKHUX BiJ baHKy mpuuyMH (apemT KOIITIB HAa PaxyHKY, HEIOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[0roBOpY HIOAO HAaJaHHS B KOPUCTYBAaHHS
iHaUBINyanpHOTO ceidy 3 inimiatuBu banky, bank nmoeprae KiieHTY pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢daktuyHoro kopuctyBanHs Ceiidhom. bank Mae rpaBo He MOBEPTATH BKAa3aHy PI3HUIIIO KOLITIB
y pasi posipBanus bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAHHS 1HAMBIIyaJIbHOTO ceiidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBuit uu B iHIIUX BHMAAKaXx, 10 BUILTUBAIOTH 3 [IpaBui
a6o /loroBopy 110710 HalaHHS B KOPUCTYBAHHS 1HANUBITyaIbHOTO cery.

10.2.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPaBOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, niara 3a kopuctyBanHas CelihoM He TOBEPTAETHCA.

10.2.14. 3acraBHa 1utara 3a ko4 Big Ceitdy nmoBepraerbes KiieHTy npu noBepHeHH1 baHky
kimoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKOMKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI
Bu3HaueHux [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceildy,
Tapudamu o6cTaBrH, MpH SIKUX 3acTaBHA IJ1aTa 3a K04 Big Ceiidy He miasrae moBepHEHHIO.
3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraeTtbes KiieHTy 'y BHUIAAKY
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrodiB Bif Ceitdy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO a00 YacTKOBO B 1HIIMX BHMAJAKaX,
nepenbavuenux IIpaBumamu, JloroBopoM mnpo HagaHHS B KOPUCTYBAaHHS 1HIUBIAYyaJbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmpomoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBAaHHS
iHAUBIAyadbHOrO ceiidy Oyab-iKoro 3 BHUMAIKIB, Mpu sSKuUx 3rigHo 3 [lpaBunamu Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS IHAMBIMyaldbHOTO ceiidy Ta/abo Tapudammu
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celdy He migisrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTHHi, KilieHT 3000B’s13aHMIA BIAMOBITHO 3HOBY OIUIATUTH 3aCTaBHY ILIATY
3a KJt04 a00 JIOTUIATUTH CyMY KOIITIB, IKO1 HEJOCTATHRO IS 3a0e3meueHHs i MOBHOT OIUIATH.
Taka orutata ym jmomsiaTa 3AIMCHIOETHCS 3TIAHO 3 JIIOYMMH HA JIATy OIUIATH YH JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urtat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYyeThCS HA CTPOK IO
JOopiBHIOE, TmorojkeHoMmy CropoHamMu B JloroBopi mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO celdy cTpoky KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne Hixk
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kmoui Bin Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceitdy;

6) Kimienr 3abe3neunB crnaty baHkoBi 3a mpoaoBxkeHuil cTpok kopucTyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 3a HEOOX1THOCTI, OTIATH (JIOTIATH) 3aCTaBHOI MmaTH 3a ko4 Big Celdy,
y po3Mmipax 1 B opsiiKy 3rigHo 3 Tapudamu, ir0uMMH Ha OCTaHHIN IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJAOBKEHHS);

B) baHK He 3amepedye 1m0/10 TaKOTO MPOIOBKECHHSI.

3a3HaveHMi crocid TPOJOBXKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MU CIUTUBI MPOIOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IIpaBuina cki1afieHi yKpaiHChKOIO MOBOIO.

2. CTopoHM TIiATBEPKYIOTh, 10 TeKcT [IpaBwmi, Tapudu He MOTPeOYIOTH MOTOIKCHHS
[IITXOM MPOCTAaBJICHHS 101aTKOBHUX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucanux CtopoHamu CTaHIapTHUX
¢dbopMm nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JIOrOBOPIB OCIYT B IIJIOMY.

4. Ha3Bu po3ainiB, crarre, mmaB tomo CranmaptHux ¢GopM JT0KyMeHTIB, IlpaBun
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHM KEpPYHOThCS BiJIIMOBIIHUMHU
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigctymenns Kiientom mpaB Bumoru abo mnepeBeneHHs Oopry Kimienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI HA II€ MMCbMOBOT 3roau baHKy.

7. ®akTom yknaaeHHs JloroBopy mociyr KiieHt, sikuii € Gi3udHOI0 0COOOK0-TIAITPHEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mocinyr oTpumaB J[oBiIKy mpo cucteMy
rapaHTyBaHHs BKJIa/liB (Ppi3uyHUX 0CiO.

8. ®dakrom yknaneHHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokiageHo 000B’ 30K 3a0e3MeuyBaT yTPUMaHHs, CTATHEHHS, IIepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux KiieHnty (um HamexHux 10 Buruiath KimieHnty) Oynab-skux
nependauenux IlomatkoBuM KogekcoM YKpaiHM Ta/ab0 HOPMATHUBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonatkis, 300piB, iHIIMX 000B’I3KOBUX IIATEXKiB, TO BaHk Mae npaBo ix yrpumyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.

9. CropoHHM mOTOIWJIM, INO SKIIO IHINIE JUIsi KOHKPETHOTO BHWITAJKy HE IepeadadyeHo
JloroBopoM mociyr, To Oyap-sike MUCcbMOBe MoBigomieHHs banky 3a JloroBopom mociyr,
Haziciaane KiieHToBi:

- HAa OCTaHHIO TOBiOMJEHy, 3 naoTpumanHsMm IlIpaBun, Kiientom banky anpecy
MICLIE3HAXO0/KEHHSI UM MOIITOBY ajapecy KiieHTa, y BUIIIsi/11 JOKYMEHTa Ha NAllepoOBOMY HOCII,
- abo Ha ocraHHIO moBigomieHy Kiientom Banky aapecy enekrponnoi momtu (e-mail)
KnienTa, y Burnsaai Enexrponnoro noxkymenra 3 HaknaaeHHsMm EIN baunky,

- abo 3acobammu Cucremu, Cucremu onnaiiH-6ankinry «KPEJOBAHK» y Burmsaai
Enextponnoro gokymeHnra 3 HakinaaeHHsMm EIl banky,

€ HaJIe)XHO BYMHEHUM ITMChbMOBUM MOBioMJIeHHAM bankom Kiienra.

Vxnagennsm  JloroBopy mnociayr KiieHT 3000B'sI3yeTbcsi  OTpUMYBAaTH — IOILTOBI
noBiAOMJIeHHS baHKy, BiAIpaBieHI HA OCTaHHIO HaNeXHO MoBiAoMieHy Kiientom ampecy
Kiienra B HaiikopoTmi cTtpoku. YkmnaaeHHsMm JloroBopy mociayr KiieHT 3000B s3ye€ThCs
oTpuMyBaTu ENeKTpOHHI TOKyMEHTH, sIKi Hai WK Big baHky Ha ajpecy eneKTPOHHOI MOIITH
(e-mail) Kiienra a6o 3acobamu Cucrtemu, Cuctemu omnaiiH-Oankinry «KPEJJOBAHK» B
HaKOPOTIII CTPOKH.

bynb-sixuit Enextponnuii 1okymeHT, Hajicnanuii bankoM enexktpoHHoo nomToro KiieHty
BBKAETHCS TAaKUM, 1110 OTpuMaHuii KiTieHTOM Ha HACTYHUH JeHb 3 AHS BiANpaBKu baHkom Ha
aapecy enextporHoi nmomtH (e-mail) KiienTa, a Hagicinaauit 3acobamu Cucremu yn Cuctemu
onnaiiH-6ankinry «KPEJIOBAHK» - 3 nmus mocrymHocti anst Kimienta Enexkrponnoro
nokymenTta B Cucremi, Cucremu onnaitH-0ankinry « KPEJJOBAHK)» (6e3 HeoOxigHOCTI AJist
OyIb-sIKOTO 3 IUX BUMNAAKIB HanaHHi KiieHTOM MOBIJOMIIEHHS/TIATBEPKEHHS TIPO
OTPUMAaHHS €IEKTPOHHUX JIOKYMEHTIB).

[Tonoxenns uporo nyHkTy [IpaBun He mo36asisie baHk MOKIMBOCTI HaJaBaTH / HAZCUIIATH
MOBIIOMJICHHS, TOKYMEHTH KJTi€HTOB1 1HIITMM YHHOM.

10.  CropoHu MOTOIKYIOThCS HE BAKOPUCTOBYBATH I1iJ] yac 0OMiHY iH(POpMALIi€I0 B paMKax
JloroBopiB mociyr aapecu enekTporHoi nomtu (e-mail) KiienTa, siki po3milieHi Ha JOMEHax
abo cyOnoMmeHax, SKi Hajexarb OyJab-sKUM (I3WYHUM oco0aMm, HOPUIAMYHUM OcodaM,
Jep’)KaBHUM YW 1HIIMM OpraHaM, ycTaHoBaMm, opraHizamisMm Pociiicekoi ®Dexaeparii abo
Pecrry6niku Binopyck abo iHIIUX Aep:kaB, SIKIIIO CTOCOBHO HUX YKPaiHOIO 3aCTOCOBAaHI CaHKII].
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nsxom npuennanHs g0 uux IlpaBun, Kiient miaTBepmkye, mo baHk Mae mpaBo He
HaJICUJIaTH Ha BKa3aHi y boMy MyHKTI [IpaBui anpecu enektponHoi nomrtu (e-mail) KiienTis
OyIb-sIKi JOKYMEHTH Ta/a00 MOBIJOMIICHHS.

11. CropoHu MOXyTh OOMiHIOBATHCS EJEKTpOHHMMH ITOKYMEHTaMH, 1H(POPMAIIE 00
bankiBcbkux mociyr uepe3 biznec-mopran Ha IaTepHer-ctopinmi banky. OOMmiH
EnexkTpoHHMMH JOKyMeHTaMH Ta 1H(popMalieo uepe3 bi3Hec-mopran Moxe BKJIHOYATH,
30KpeMa, ajie¢ He BUKJIIOYHO, OTPUMAHHS/TIPUIMaHHS, PEECTparlito, 30epiraHs, HaICUIaHHS,
00poOJIeHHs 1TUX TOKyMEeHTIB Ta iHdopmartii. Oomin bankom 3 Kiientom uepes biznec-mopran
MO 3JIIHCHIOBATHCS Y TOMY YHCI1 EnekTpoHHIMHU TOKyMeHTaMu, iH(OpMaIli€to, 0 MiCTATh,
MEePCOHANIbHI JaHi, 0aHKIBCbKY TAEMHUIIIO, TAEMHUIIO CTPaxXyBaHHS, TAEMHUIIO (iHAHCOBOI
MOCTYTH, KOMEpPLIHHY TAa€MHHIIO, TAEMHHIIO HaJaBaya IUIATDKHUX TMOCIYT, TA€MHHIIO
(hiHAaHCOBOTO MOHITOPUHTY Ta/abo iHIIY iH(MOpMaIlito, BiJHECEHY 3aKOHaAMH YKpaiHH 0
Ta€MHOI.

®akrom yxianeHHs [loroBopy mnocnyr KiienT Hajmae banky 3romy Ta m03BUI Ha OOMIH 3
Knienrom EnexTpoHHuME TOKyMeHTaMH, iHpopMari€eio yepe3 bisnec-mopTai 3riiHo 3 UM II.
11 poszna. III ITpaBui.

11.1 KiieHT MOXXe BHKOPHCTOBYBaTH bi3Hec-mopranm Ha ymoBax, Bu3HaueHuX [lociOHMKOM
KOpUCTYBaya HpOrpamMHOro komiuiekcy «biznec-nmopran». loTpumanns KiieHTom Bumor
[TociOHMKa KOpHCTyBayda MPOrpaMHOTO KOMILICKCY «bizHec-mopram» € 000B’ss3koBuM. [1eperik
1 BuMoru 70 EnekTpoHHMX MOKYMEHTIB Ta iH(dopmallii, 1o MoXyTh HajacunaTtucs Kiienrom
bankoBi uepe3 biznec-mopran, mopsgok oOMiHYy HMMH, TEXHIYHI BUMOTH JUIS HAaJIKHOTO
noctyny no bizHec-mopTany Ta #Woro (QyHKIIOHyBaHHS TOIIO BHM3HadaroTbea [lociOHMKOM
KOPHCTyBa4ya MPOTPaMHOTO KOMIUIEKCY «bi3Hec-mopram», o ONnpuiItoaHeHui Ha [HTepHeT-
cropinii banky. Kiient 3000B’s3anuii o3HaiiommtoBatucs 3 IlociOHMKOM KoOpHCTyBada
MPOTPaMHOTO KOMIUTEKCY «bi3Hec-mopTanm nepen BUKOpUCTaHHAM bisHec-mopraiy.

11.2. bizHec-nopTan HanekuTh bankoBi. ABTOpCHKi MpaBa Ha bizHec-nmopTan HanexaTth banky
B 00Cs131, AOCTaTHROMY JUIs1 HajaHHsI bankom KiTieHTOB1 MOKIIMBOCTI (J103BOJTY) BUKOPUCTAHHS
biznec-noprany sk ne nependadeHo IlociOHMKOM KopHcTyBauya MPOrPaMHOIO KOMILIEKCY
«biznec-nopran». Hanatoun moxnusicte noctyny Kiienty no bisnec-mopranmy, bank tum
caMHMM Hajlae 3roqy Ha BukopuctanHa Kiientom biznec-mopramy 3rigHo 3 IlociGHMKOM
KOpHCTyBa4da MporpamMHOro komriuiekcy «bisHec-mopram». Bynp-sike iHIIE BHKOPHCTAHHS
Knientom bi3znec-moprany, mo He mependaueHe IlociOHMKOM KopucTyBada MPOrPaMHOTO
KoMIuTeKcy «bi3Hec-opTan», He IOy CKAEThCS.

11.3. V pasi nananas bankom BiamoBigHo 1o IlociOHuka KopHcTyBaya HPOTPaMHOTO
KoMIUIekcy «bi3Hec-opTa» BKa3iBOK L1010 BUKOpPUCTaHHA bi3Hec-nopraiy, Taki BKa3iBKU HE
3000B’13y10Th KilieHTa 110 BUMHEHHs BIANOBIAHUX AiH, ane noTrpuManHs KopucrtyBauem
Kiienta Takux BKa3iBOK € HEOOXITHOK YMOBOIO ISl HaJIeXKHOT poboTu bizHec-moprany Ta
3abe3neueHHs bizHec-mopranom HanexHoro oOminy Kiienrom 3 bankom EnextpoHHMMHU
JOKYMEHTaMHU, 1H(pOopMaIli€o.

Jlns yHUKHEHHs OyJb-sIKMX CYMHIBIB: BKa3iBKM baHKy 110710 BHUKOpHCcTaHHS bizHec-moprany
He € odeproro, Hamanow Kiienty baHkom momo ykmaaeHHS Oyab-SKOTO JOTOBOPY
(mpaBoYMHY), BIINOBITHO J0 TaKMX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[{uBinpbHOTO KOJCKCY YKpaiHH.

11.4. Bynp-saxuii EnexkTpoHHMH TOKYMEHT YW eJIEeKTpOHHa iHdopMallis, HagiclaHui(-a)
Croponoto (CtopoHomo-BiANpaBHUKOM) uepe3 bizHec-mopran, BBakaeTbCs TaKWM(-010), 1110
orpumManuii(-a) iHmow CropoHoio (CTOPOHOIO-OTpUMYBaueM) 3 JHSA JOCTYITHOCTI ISl TaKoi
Croponu-orpumyBada EnexTpoHHoro nokymenra, indpopmaiiii B bisnec-noprani.

Hananus Croponoro-otpumyBadeM CTOpPOHI-BIANIPABHUKY TOBITOMJICHHS / MiATBEPIKEHHS
po oTpuMaHHs 4depe3 bizHec-mopran Takux EnekTpoHHOro nokymeHra, iHdopmaiii He €
00OB’S3KOBUM, 32 BUHSATKOM BHIIQJIKiB, KONM Take HadaHHsA nepenbauene IlociOHukoM
KOpHCTyBada IporpaMHoro komuiekcy «bizHec-mopram». fAkmo CropoHa-oTpuMyBad He
Hasana CTOpOHI-BIIIPAaBHUKY MOBIIOMIICHHS/IIATBEPKEHHS PO OTpuMaHHs EnekrponHoro
TOKyMeHTa, iH(opMartii uepes biznec-mopran, 30kpeMa i B THX BUIAKAX, Y SKUX TaKe HaJaHHS
€ 000B’13K0BUM 3ri1HO 3 [IpaBunamu, To BBakaeTbes, o0 CTOpOHA-OTpUMYBay OTpUMaa Ien
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EnexTpoHHMI TOKYMEHT 4H iH(QOpPMAILIiIO 3 THS TOCTYMHOCTI i Takoi CTOpOHH-OTpUMyBaya
Enextponnoro nokymenra, indopmariii B bizaec-nmopTraui.
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