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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHSATTS Ta BUSHAUEHHS, IO BXXKUBAKOTHCS Y TEKCTi ux IpaBui HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBwmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJAHHS IOCTYT, SKi
yKJIaaloThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [paswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemo Kopmnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTenTH(iKalis KOHTAKT-IIEHTPOM - IIpolieypa YCTAaHOBICHHS Ta MiATBEPIKECHHS 0co0U
KrienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [liqnucyBaua) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX KirienTa abo YnoBHOBaxkeHO1 0coOu, BKroueHuX a0 I, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoMm
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 Bifg0ysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0/ KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YHoBHOBaXkeHO1 ocoOu abo KirieHTa BiAMOBIAaIOTh AJaHUM (BigoMocTsaM) 1miono Kiienra,
HassBHUM B BITJI. V pasi sikmio ABrenTudikariss KoHtakT-11eHTpoM HeycmilHa (He Bigoyracs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnmoBigHoro Kiienra ta/abo YnoBHOBaXkeHOT 0COOM 10 MOMEHTY miaTBepaKkeHHs: KiieHToM
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
Croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(ikanis B Cucremi — mnpolenypa yCTaHOBIEHHS Ta HIATBEPPKEHHS ocolu
Kopucrysaya Cucremu 3acobamu CructeMu IUISIXOM TIEpeBipkH gocToBipHOCTI JIoriHa, mapons
toio. ABreHTu(ikanis KoprucryBaua BUKOHY€eTbCA U1 HafaHHs foctyny no Cucremu ta/abo
31icHeHHs onepaiit B Cucremi.
ABtentudikanis B Cucremi omniaaiin-oankinry «KPEJOBAHK» — mnponenypa
YCTaHOBJECHHS Ta MiATBep/pkeHHS ocobu KopuctyBaua CucremMu OHIAH-OaHKIHTY
«KPEIOBAHK» 3aco6amu Cuctemu onnaitH-Oankinry « KPEJJOBAHK)» msixoMm nepeBipku
noctoBipHocTi JloriHa, mapoist Tomo. ABTeHTHdiKkamis B Cucremi OHJIAHH-OAHKIHTY
«KPEJIOBAHK» KopucryBauya BHKOHYETBCS [UIsl HaJaHHsA aocTyny a0 CUCTEeMU OHJIANH-
6ankinry «KPEJIOBAHK» Tta/abo 3nificHenHs omepauiii B Cucremi OHJIaiH-OaHKIHTY
«KPEJIOBAHK».
ABTopu3aniss B Cucremi — mporieaypa MiATBEpKEHHS BH3HAYCHHMX Jid (3roam Ha Jii)
Kimienra (KopucryBaua) B Cucremi, sika B 1oroBHeHHs 10 ABTeHTHdiKamii B Cucremi (Jlorin,
napoJjb ToIo) nepeadavae 3actocyBanus KopucryBauem EIl (OgHodakTopHa aBTOpH3aliis), a
B nesikux Bunaakax Ell ta OmnopazoBoro koay ([IBodakTopHa aBTOpH3aIlis).
ABtopu3anis mo BIIK - oTrpumaHHS [103BONY BIAMOBIIHOTO YYacHHKa MiKHApOIHOI
IJIaTIKHOT CUCTEMH Ha MPOBe/IeHHs onepallii 3 Bukopuctanusm BIIK.



Axuent Bkaaay B Cucremi onnaitH-6ankinry «KPEJOBAHK» — enexTpoHHuUi IpaBo4YnH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum bank moromkye ykiaaeHHS 3
KrienTom noroBopy 0aHKiBCHKOTO BKIIaAy BianoBigaHo 1o Odeprtu Bkiaay B Cucremi oHIaiH-
oankiary «KPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTropoHHS yroja KOMIIETEHTHHX OpraHiB Mpo
aBTOMaTUYHUN OOMIH iH(poOpMarlliero mpo ¢iHancoBi paxyHku Big 29.10.2014 p., yknaaeHa
BiIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3aeMHY aaMiHICTPAaTUBHY JAOMOMOTY B IOJATKOBHX
crpaBax.

Ba3oBuii aBTopu3auiiinuii JiMiT — 1000BHIf JTIMIT Ha 3AiHICHEHHS Omepalliii 3a JOIOMOT00
BIIK, BcranoBnenuit bankom npu opopminenni BITK.

Bank — Akuionepae ToBapuctso « KPEJJOBAHK».

BankiBcbka mociyra — nociyra, 1o Hajgaerbcst bankom BianoBiaHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii n1ens banky, y sikuii bank 31ificHIOE 00CITyrOBYBaHHS KIII€HTIB
Ta 'y IKOMy BCcTaHOBJIeHUI Oneparliiinuii yac.

Bankomar — crieriianizoBaHuii eJICKTPOHHUN MeXaHi3M JUIsi caMooOCITyroByBanHs Jlepkarens
BIIK 3a omepartissMu 1moa0 oJepaHHs KOIITIB Y TOTIBKOBIK (opmi, oxepkanHs iHdopmartii
moao crany PaxyHKy, a Tako)X BHKOHAHHS IHIIMX OINEpaliid 3TigHO 3 (YHKIIOHATBHHUMHU
MO’KJIMBOCTSIMU IIbOTO MEXaHI3MY.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOIepamid 3
BukopuctanusMm 1ie€i BIIK 3 mpoBenenusim Apropusainii mo BIIK. brnokysanus BIIK nHe
MEpPEIIKOo/pKae 3iicHeHHIo 3 BuKoprcTaHHsaM BIIK Tux omepartiii, siki MOKYTh IPOBOJUTHCS
6e3 Astopu3sauii no BIIK. biaokyBanHs Moxe OyTu MocTiiHUM ab0 TUMYACOBUM. Y BUIIAJIKY
nocriiiHoro brnokysanus BIIK BukopuctanHs ii B MOZAIbIIOMY € HEMOXJIMBUM. Y BHITAJKY
tuMyacoBoro brokyBanHs € MoxiuBicTh 3HATTA BIIK 3 brnokyBanns Jlepxkarenem nuisxom
3BepHEeHHs B KOHTaKT-TIEHTD.

BbaokyBanns kowmriB — TuMyacoBe 3MeHmieHHs Jlimity Butpat BIIK nHa Koprnopatushiit
0aHKIBCBKIill IUIaTIXHIM KapTii Ha cyMmy 3aiiicHeHnx 3a nornomoroto BIIK omeparii, Ha cymu
KOMicii Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudamu. brokyBaHHs KOWITIB 31HCHIOETHCS 10
MOMEHTY (paKTHUUHOTO criucaHHs komTiB 3 [lotounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBchbKa cucrteMa «b2» banky;
ABToMaTu3oBaHa OaHKiBchbKa cucteMa «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iHmi
MIPOrpaMHO-TEXHIYHI KOMILJIEKCH, 1110 BUKOPUCTOBYIOThCSI bankoM mi yac HaganHa Kiientam
0aHKIBCHKHX TOCTYT BIAMOBiIHO /10 nux [IpaBui.

Bastoranii punok Ykpainu a6o BPY - 11e cykynHicTh BITHOCHH y c(epi TOPTiBIll BAIIOTHUMU
[IHHOCTSIMH B YKpaiHi:

- MK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (JaJii - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KJieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takoxx mix HBVY 1 iforo kimientamu.

Bepudikanis Koienta - 3axoau, mo BXHMBalOTbCd baHKOM 3 MeTO MepeBipKH
(TiATBEpIKEHHS) HAJISKHOCTI BIAMOBIMHIA 0c001 oTpuMaHuxX baHkoMm imeHTHdIKAiTHIX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTYy BCTAaHOBHMTH KIHIEBUX
OeHediiapHUX BJACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlist y mUCbMOBIii (marnepoBiii abo eneKTpoHHiN) (opMi, M0 HAJAETHCS
bankom Kuienry, y sikiit BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka no BIIK - indopmariis y muceMoBii (mameposiii abo egekTpoHHii (opmi), 1o
HasaeTbes bankom Kiienty, y skiit Bino6paxeno 31iiicHeni onepauii no BIIK, opopmieniii 1o
[Totounoro paxynky 3 BIIK, Ta cyMy KOIITiB, B MeKax KO MOKYTh 3[1HCHIOBATUCS IJIaTEXK1
o [Torounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (HeBukopucrany dactuny Jlimity
utpat Ha BIIK).

BigkpuTuii KJI104 - mapamMeTp aropuTMy aCUMETPHUYHOTO KPUIITOrpadiyHOTO EPETBOPEHHS,
SIKAW BUKOPUCTOBYETHCS K €IEKTPOHHI AaHi 1y1s mepeBipku EIl, a Takox y 115X, BU3HAYCHUX
CTaHJapTaMHU i KBaTipiKOBaHUX cepTU(DIKATIB BIIKPUTUX KITIOUIB;



Binkputuii kaou YaockonanedHoro EII nas Cucremu — mapamerp KpuntorpagiqHoro
AITOPUTMY, KU BUKOPHCTOBYETbCS Il mepeBipku Y aockoHaneHoro EIT mis Cucremu,
nocrynHui banky.

Brpara ®inancoBoro Homepa Tejae(oHy — HEMOKIUBICTD 3/ilicHeHH KiTieHTOM KOHTPOITIO
3a MOOUIbHUM NPUCTPOEM, Y TOMY YHCII, ajieé He BUKIIOYHO, BHACIIJOK Jiil TpeTix ocib, y
TOMY 4YHCJIl BHACIIJIOK HEMPaBOMIPHOTO 3aBOJIOJIIHHI/KOPUCTYBAaHHS TPETHOIO 0CO00I0
MoOinpHUM  TIpUCTPOEM, HemdanocTi camoro KilieHTa, TNPUIUHEHHS  ONEPaToOpoOM
TeJIEKOMYHIKAIlil HaJaHHsS MOCIyT MOO1ILHOTO 3B 13Ky KitieHTy TOIII10.

I'enepania (Ileperenepanis) OcoducToro po6o4oro KJIW4Ya — MpoLec CTBOPEHHS HOBOI'O
Ocobucrtoro podoyoro kiaroua Y pockonanenoro EIT mist Cucremu I[linnucysaya.

JlebeToBO — KpenuTHA cxema o0ciayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3aiiicienHs Kmientom (leprkarenem) miaThXKHUX OMEpaIliil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOTbCS Ha oro [loTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a00 BICYTHOCTI - 32 paXyHOK HajgaHoro bankoM KpeauTy.

[eberoBa cxema o0cayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
smiicHenHs1 Kiientom ([lepikarenem) mumatikaux onepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMIIKY KOIITIB, sIK1 00/11KOBYIOThCS Ha Horo Ilorounomy paxyHky 3 BIIK.

Hepxartenb kopnopaTuBHoi BITIK a6o Jlep:xkatennb — Kiient abo YnoBHoBaxkeHa 0co0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTamis abo Dynamic currency CONversion - MeToj OIUIaTH TOBapiB i
MOCTYT/3HATTS TOTIBKH, SIKUU Tependadae MOXIIMBICT, BUOOPY B TOUIII 3I1MCHEHHS omeparii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHM 3[1MCHEHHS omepalii, JUis OIUlaTh TOBapiB 1
MIOCITYT/3HATTSI TOTiBKH.

Jo6oBuii Jimit — BusHaueHna Tapudamu banky kinbKicTh onepariii Ta/abo cyma omnepariii 3
BukopuctanasaM BIIK npoTsirom 106w, mo BCTaHOBIIOETHCS 3 METOIO YHUKHEHHS (DiHAHCOBUX
BTpaT uepe3 HecaHKIioHoBaHe (6e3 3roau uu no3Bony Kimienra) Bukopucranus bITK.
JlpoGJieHHs1 - TITYYHE IIJICHHS 3arajibHOI CyMH BaJIOTHOI omeparii, Mo mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BaJIOTHI omeparlii 3411 CHIOI0THCS OJIHIEID 0CO0010;

- BAJIIOTHI oneparlii NoB’s3aHi Mi>k cOO00 OTHUMU KOHTpareHTaMH, MiJICTaBaMu (JOrOBOPOM,
KOHTPAKTOM, YTOJIOI0, IHIITUM JIOKYMEHTOM, 1[0 3aCTOCOBY€EThCS B MKHAPOHIN MPAKTHII Ta
MO’KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHSIM BaJIFOTHOI orepartii;

- KO)XKHa BAJIIOTHA oOmepauis 3HIMCHIOETbCS Ha CyMy, LIO € MEHILIOI0, HDK po3Mip (B
eKBIBAJICHTI 3a OQIIifHUM KypcoM TpHUBHI /O 1HO3E€MHHMX BaJIOT, YCTaHOBJIEHUM
HamionansHuM 0aHKOM Ha naTy 3A1HMCHEHHs omepaillii), nmependadeHuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiranHs Ta MPOTUAI0 Jeranizaiii (BiIMHUBAaHHIO) TOXOJIB, OJEpKAHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi
macoBoro 3uuteHas’” Big 06.12.2019 Ne 361-1X;

- BaJIIOTHI omepalii 3111 CHIOI0THCS HE MEHIIIE, HIXK TPU pa3H Ha KaJeHIapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KaJIEHAAPHUHI MiCAIb;

- 3arajJibHa CyMa BaJIIOTHUX ONepaliil 3a KaJeHAapHUN TWXKICHb NEPEBHILY€E JBOKPATHUI
po3Mmip Ta/abo 3a KaJeHJapHUH MiCsALb — BOCBMUKPATHUI po3Mip (B €KBiBaJIeHTI 3a 0iliifHuM
KypcoM TpHBHI /0 1HO3€MHHX BaJllOT, yCTaHOBJIeHMM HamioHanbHuM OaHKOM Ha Jary
31ificHeHHs1 omepaiii), nepenbauenuii crarrero 20 3akony Ykpainum “Ilpo 3amoGiraHHs Ta
MNpPOTUIII0 Jeramsamnii (BIAMMBAHHIO) JIOXOMIB, OJEpX aHUX 3JIOYMHHUM  IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HMUILEHHS
Bin 06.12.2019 Ne 361-1X.

Jorosip nmocayr — goroBip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeTboro
0co00r0 uM TpeTiMu ocobamu BaHKIBCHKMX IOCIYr Ha yMOBax, BH3HaueHHX B [IpaBmiax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaetscsa Kimenty abo YnoBHOBaxeH1# 0c001 J0JaTKOBO 10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHoro paxyHky.

Enextponnuii nokyment a6o EJI — mokymeHT, iHpopMallifo B SKOMY MOJAHO B €JIECKTPOHHIN
¢dopmi, 1m0 BKIIOYAE HEOOXiAHI PEKBI3UTH. ENEKTpOHHUN NTOKYMEHT MOKe OyTH CTBOPEHO,
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nepeaano, 30epekeHo, oOpoOsIeHO 1 MepeTBOpPeHO y BizyalbHy ¢opmy nonanus. [lepemnik
EnexTpoHHMX TOKYMEHTIB, OOMIH SIKHMH MOJKE 3IIMCHIOBATUCS 13 BUKOpUCTaHHIM CHUCTEMH,
MICTHTbCS B JOKyMeHTamii 10 Cucremu. Y pasi po30DKHOCTEH MK JOKYMEHTAIE€I0 10
Cuctemu Ta [IpaBmiamu o010 EnekTpoHHUX TOKYMEHTIB, OOMIH SIKHMH MOXE 311CHIOBATHCS
13 BUKopuctanusM CucTeMu, 3aCTOCOBYIOThCS BiNOBIHI ymMoBHU [IpaBuit.

Enextponnuii po3paxynkoBuii gokymeHT a6o EPJl — IlmarikHa IHCTPYKIS y BUTJISII
EnexkTpoHHOTr0 JOKyMEHTa, Ha MiJICTaBi K01 3A1HCHIOIOThCS OaHKIBCHKI TIATIXKHI OTepartii.
Enextponnuii mignuc a6o EII — enekTponHi aaHi, siki qonarothes [lianmucyBauemM 10 iHIIAX
€JIEKTPOHHMX JaHUX a00 JIOTIYHO 3 HUMH OB’ A3YIOTHCS 1 BAKOPHCTOBYIOTHCS HUM SIK TTiJIITHUC.
Y mpaBoBigHOCMHaX Mk CTopoHamu, SKi BHHUKAIOTh Ha miactaBi 1mux [IpaBmi Moxke
BukopuctoByBatucs Y nockonanenuii EIl qia Cucremu, Ynockonanenuit EII KHEII abo
Ksanidikoanwuii EII.

3abs0koBaHi KowTH - cyma komrtiB Ha [lorounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBanns komriB. 3abiokoBaHi komrtu 3a omeparismu 3 BIIK, sxi (omeparii) Oymam
npoBeneHi 10 biokyBanus BIIK, mignmsrarore 000B’si3koBoMy crucaHHio 3 Ilotounoro
paxyHnky 3 BIIK i micist brnokyBanus BIIK.

3araapuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sikiit most
koxHoi 3 BIIK, mo BukopucroByerses Kiientom (Iepxarenem) uid 311HCHEHHS IIATIHKHUX
omepariiii 3 [Torounoro paxysky 3 BIIK, BctanoBmoroThest ogaakoswuid Jlimit Butpat BITK mis
ycix BIIK, sikuii qOpiBHIOE 3aMUIIKY KOIITIB, sIKi OOJIKOBYIOThCS Ha [loTouHOMY paxyHKY 3
BIIK Kiienra.

3aranabpuuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranpHuii cTanaapT 3BITHOCTI Ta HAJIECKHOI
nepeBipku iHdopMarlii mpo GiHaHCOBI paxyHKH, KU BKIIOYae KOMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanenuit Panoro Opranizanii Exonomiunoro CriBpoOitHunTBa Ta Po3Butky 15 mumas 2014
POKy (31 3MiHaMH Ta JOMIOBHEHHSIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonydenux IllTaris
Awmepuxku «IIpo nogaTkoBi BUMOTH 10 1HO3€MHUX PaxXyHKIBY.

3aK0HOJABCTBO 3 NPHHLUMIIOM EKCTPATEPUTOPialbHOCTI - HOPMATHBHO IPaBOBI aKTU
CIIA, €pomneiicbkoro Coro3y Ta HIIUX KpaiH CBITY, a Takoxk posnopsaui jokymentu OOH
Ta/abo IHIIMX MI)KHAPOJAHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH ISl BAKOHAHHS Ha
Teputopii YKpaiHu.

3apniaTHuil NpoeKT — BigHOCHHU MDK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LI0A0 Ha/laHHS baHKOM MOCyT MO 3apaxyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIlIaTHOTO
MIPOEKTY KOIUTIB, epepaxoBaHux KilieHTOM Ha BUIUIATy 3apOoOITHOI MJIaTH Ta 1HIIUX BUILIAT, a
TaKO’X I110JI0 BIJKPUTTS paXyHKIB Y4acHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHITUX BUIUIAT HAJIEKATh CTHUIMEHJII, TIpeMii, TOoTuiaTi, HaAOaBKW, BUHATOPOJIU, MaTepialibHi
BUIIJIATH, TapaHTiiHI 1 KOMIEHCcallilHI BHWIUIaTH, TepeadaueHi 3aKOHOJIABCTBOM, SIKi
3M1MCHIOIOTHCS KiTieHTOM Ha KOPUCTh YUYacHUKIB 3apIljIaTHOTO MIPOEKTY.

3acié oTpuMaHHA 0IHOPa30BUX KOAIB — Bu3HaueHui Kiientom y BianoBinHit CtangapTHii
¢dbopMi JTOKyMEHTIB HOMep MoOuIbHOro Tenegony KopucryBaua, Ha SKUM HaJACHUIAIOTHCS
OnHopa3zoBi koju, Ta/abo MpHUCTpiit /i renepyBaHHs OJHOPA30BUX KOIB.

InauBinyanbuuii aBropu3amiiiHmii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiBKicTh, cyMa To11o) 3a qornomororo BIIK, Bcranosnenunii bankom Kiienty (Zepxkaremnto) B
IHAUBIAYaTbHOMY MOPSAKY 3a 3BepHeHHsAM Kiienra (epxxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, mpu skiii
g koxkHoi 3 BIIK, mo BukopucroByerbes Kmientom (Iepikarenem) st 31iHCHEHHS
iathxkHUX onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHoBmiol0TECS pi3HUi JIiMIT BUTpaT
BIIK, mpu upomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBuHHA nepeBuUIlyBaTH
3aJIMILIKY KOILITIB, iK1 001iKOBYIOThCS Ha [ToTouHOoMy paxyHky 3 BIIK KiienTa.
IntepHer-cropinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaam mucranuiiinoi komyHikauii — tenedonHuii 38’5130k (3 a00 Ha HOMepH TenedoHIB
Konrakr-ienTpy),  enextponHa  momra, Cucrema, CucremMa  OHJIAHH-OAHKIHTY
«KPEJIOBAHKY, indopmyBanus uepes CMC abo MeceHKepH.



https://kredobank.com.ua/

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, odpopmiieHa KiieHtom 3rinHo 3
BUMOTraMu [HCTPyKIii TPO TOPSAIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTS PaxXyHKIB Yy
HAI[IOHAJIFHINA Ta 1HO3EMHUX BalIOTaX, 3aTBEpkeHOi nmoctaHoBowo [IpaBninus HBY Bim 12
nmucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCIB, AKi OQOpMIIeHI O MOMEHTY BHpoBakeHHs llepermiky
PosnopsimaukiB paxynkom, BianoBigHo g0 [ToctanoBu HBY Ne 56 Big 01.04.2019p. (Habpana
yuHHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOTbCA Y BigHocuMHax CTOpiH 110110
obcnyroByBanHs PaxyHkiB 10 MomeHTy nojanus Kmienrom y bank [lepeniky Posnopsaaukis
PaxyHnkom.

KpasidikoBanmuii eiekTponHuii mignuc (Hagani — Kagidikosauuii EII) — y1ockoHaneHuit
CJIEKTPOHHUM MIJINUC, SKHA CTBOPIOETHCS 3 BHUKOPHCTAaHHSIM 3aco0y KBalli(hikKoBaHOTO
€JICKTPOHHOIO MAMUCY 1 6a3yeThcs Ha KBalipikoBaHOMY cepTudikari Bimkpuroro kiroua.
KaienT — cy0’ekT TrocmojaproBaHHS, BITOKPEMJICHHH MiAPO3AUT IOPUAMYHOT 0COOM —
HEpe3UICHTa, OpUIMYHA o0co0a — HEPEe3UACHT, MPEICTaBHUITBO IOPUAUYHOI 0coOu-
Hepe3uJeHTa B YKpaiHi, oQillifHUM MpeaCTaBHUITBAM, MDXHAPOJHUM OpraHizamisMm Ta ix
BIIOKpEMJICHUM IMIIPO3AiIaM, IO MalOTh IMYHITET 1 JUIJIOMATHYHI TNPHUBLIET, a TaKOX
MPEJICTAaBHUIITBAM 1HIIMX OpraHi3amii 3 MiICIIe3HAXOKEHHSIM 3a MEKaMd YKpaiHu, sKi
CTBOPEHI Ta JiIOTh BIJIMOBITHO JO 3aKOHOJABCTBA 1HO3EMHOI JEpXaBU 1 HE 3MIIMCHIOIOTH
MiIPUEMHUIIBKOT  JTISUTBHOCTI  BIATOBIMHO JIO 3aKOHOJABCTBA YKpaiHU, B 3HAYCHHSX,
HaBeJeHNX B [HCTpyKUii mpo MOPSAOK BIOKPUTTS Ta 3aKPUTTA PaxXyHKIB KOPUCTyBauam
Ha/IaBa4aMy TUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEpIKEHOI IMOCTAaHOBOIO
[Tpasninast HBY Bix 29 nunus 2022 poky Ne 162, sxiii (-omy) HagaeTbes baHkiBchka mociyra
Ha mijcTaBi [loroBopy mociuyr.

KurouoBe ciioBo — BuzHaueHe KopucryBauem 3HaueHHs1 (HaOip CUMBOIIIB), SIKE y BHIIAJKY
noTpeOu BHKOPHCTOBYEThCA aisi ineHTH]ikamii KopucryBaua mpu 3BepHeHHI B KoHTakT-
LEHTD.

Koa peectpanii  ®inancoBoro Homepy TejiepoHY — CYKYIHICTh HU(PPOBUX 3HAKIB
OJIHOPA30BOi Jii, sKa aBTOMAaTUYHO TeHepyeThcs bankoM Ta Hanacuiaerbes Kiienty 3a
nonomoror SMS-nosigomiieHas (CMC) Ha AGOHEHTChKHI HOMEp TesieOHY [UIs peecTpaiii
uporo HoMmepy B BII/] six dinancoBoro Homepy TenedoHa.

Kontakr-uenTtp — migpo3nin baHky, mpamiBHUKK SIKOro 3a0e3nedyroTh I1101000BY
niaTpuMKy KiTieHTIB uepe3 KaHalIM €JIeKTPOHHOTO 3B’S3KY, a TaKOX 3a jopydeHHsM KiieHra
3MIMCHIOIOTh OKpemi ormepailii. 3BepHeHHs: B KOHTakT-LIEHTp 31HCHIOETHCS 32 HOMEpamu
tenedoHiB, 10 3a3HaveHi Ha [HTepHeT-cTopiHLi baHky.

Komnpomeraniss Ocodoucroro po6ouoro k/iaro4a — Oyab-ska noJiis Ta/abo ais, 110 Npu3Bea
a00 MO>ke TIPU3BECTH JI0 HECAHKIIIOHOBAHOTO BUKOpHCTaHHS Oco0UCTOro podoyoro Kiroya.
Komepuiiinunii kypc — komepuiiiauii Kypc banky a1t BHyTpILIHIX KOHBEpPTALIHUX oneparii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsanuk
Paxynkom/YnoBHOBaxkeHa 0c00a, sKoMy/siKii 3rijHo 3 [IpaBunaMu HaaeThCs/HAAAHO TOCTYII
1o Cucremu / Cucremu onnaiiH-6ankiary «KPEJJOBAHK.

KopnopaTtuBHa 0aHkiBchbka muatizkua kapTka abo BIIK — enekrponnuil miaTixuuit 3aci6
(BUA MIATLKHOTO 1HCTPYMEHTY) y BHUIVIAJII €MITOBAaHOI B YCTAHOBJIIEHOMY 3aKOHOJIaBCTBOM
MOPSAAKY IUIACTUKOBOI YM IHIIOTO BHUIY KapTKH, II0 BUKOPUCTOBYETbCS Ui 3JIHCHEHHS
miatikHuX onepauiid o [Torounomy paxysky 3 BIIK, a Takox iHIIUX oneparii.

Kpoc-kypc — criiBBiJHOIIEHHS MIXK IBOMa BaJIFOTaMH, K€ BU3HAUAEThCS HA Mi/ICTaBi iX Kypcy,
IIIOJIO TPETHOI BATFOTH.

Kpoc-kypce BIIK — criiBBiiHOIIEHHS MK ABOMa IHO3€MHUMH BAJIOTaAMH, sIKE BU3HAYAETHCS HA
miactaBl ix Kypcy BIIK (mist xymiBmi bankom B KitienTa), mo70 HaiioHaJbHOI BaJlIOTH
Ykpainu.

Kype BIIK — xomepuiiinuii Kypc banky /uisi KOHBepTaliifHUX omnepaliid 3 BUKOPHUCTAaHHSIM
BIIK.



Kypc MIIC — xypc, Bcranosnerniit MIIC st konBepratii npu 3ailicHenHi onepaiii 3 BIIK B
€KBAPHUHTOBIM MeEpeki 1HIUX OaHKIB, SKIIO BAJIIOTa OMNEparii BIAPIZHAETHCSA BiJ] BATIOTH
ITotounoro paxysky 3 BIIK.

JlimiT Butpar BIIK — cyma xomriB y Bamtoti [lotounoro paxysnky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIETHCS 3/A1MCHEHHS onepaiid. JIiMiT BUTpaT MOKe CKJIAATUCS 13 3aIUIIKY
ko1wtiB Ha [Totounomy paxyHky 3 BIIK 3a MiHycoM cymMH HE3HMKYBaJIbHOT'O 3aJIMILKY KOILITIB
Ha Paxynky 3 BIIK (sixmio Takuii BctanoBnenuit Tapudamu) ta/abo 3a010k0BaHUX KOIITIB, 200
3a IIrocoM cyMu JIiMITy KpeuTyBaHHsI, B pa3i HOro BCTAHOBJIEHHS 3a OKPEMOIO (HE B Mexax
perymoBanHs [Ipasuin) nomosnenictio Ctopin o [lorounomy paxynky 3 BIIK.

JIiMiT mocsIyr — MakCUMaJIbHO JIOMYCTUMA KiJIbKICTh OIepaliiii IeBHOT'O BHIY 32 BIAMOBI1IHOO
1iHO1O, siKi KITieHT MOke MpoBecTH B Mekax 00paHoro HuM TapugHoro makery.

MurtteBa BIIK — HenepconidikoBaHa (Ha JTMIEBi CTOPOHI KQpTKH BiJCYTHI TaKi pEKBI3UTH SIK
npizBuine, iM’a [epxarens) BIIK, sixka orpumyerbcs Jlepikarenem 0Oe3mocepeaHbO B JICHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixknapoana miaatizkHa cucrema abo MIIC — wmikHapoaHi maTLKHI cuctemu Visa
International, Mastercard Worldwide Torio, DisiIbHICTD SKHUX 3iHCHIOETHCS HA TEPUTOPIT ABOX
1 OibIIe KpaiH, WICHOM KX € baHK.

Mobinbuuii mpucTpiii - npucTpiii/obnagHaHHS, Y T. 4., aje HE BUKIIOYHO: MOOUIbHUI
tenedon/iHmmii mpuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTalliOHApHUN)
KOMIT FOT€p, KOMIT FOTEpHHUM IIAHIIET Ta IHII, SIKi 3TiHO 3 YKpaiHChKOIO Kiacudikalliero
ToBapiB 30BHiMHbOeKOHOMIYHOI misutibHOCTI (YKT 3E]l), cknameHOO Ha  OCHOBI
["apMOHiI30BaHOI CUCTEMH OIUCY Ta KOJIyBaHHS TOBapiB HajekaTh 10 ToBapiB ['pynu 84 Ta 85
Ta BHKOPHCTOBYIOTBCS Ta/ab0 MOXYTh BHKOPHCTOBYBATHCS Ui Iied 3’eqHanHs Kiienra-
G13U4HOT OCOOU-TIANPUEMIISI 3 TYHKTOM 3aKiHUEHHS TEJICKOMYHIKAIiHOI Mepexi 3 METOr0
3a0e3neueHHs] JOCTYIy 10 TEeIeKOMYHIKAIIfHUX MOCIYyTr MO0 Tepenadi abo mpuiiMaHHS
rojocy, 300pakeHsb y T. 4. BiZie0300pakeHb Ta 1HIIO1 iH(popmaii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 311ICHIOBATH, K CYy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPUHTY, 1110 BKJIIOYAIOTh:

-ineHTHdikamito Ta Bepudikauito Kiienra (fioro YnoBHoBaXkeHHX 0Ci0);

-BCTAHOBJICHHSI KiHIIEBOro OeHediniapHoro BiacHuka KiieHTa-topuauunoi ocodu, abo ioro
BIJICYTHOCTI, Yy TOMY YMCJIi OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO 1i pO3yMiHHS, Ta JJAHUX,
[0 JAlOTh 3MOT'Y BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHUKA, Ta BXXHUTTS 3aXOJIB 3
Bepu(ikaii Horo ocodbu (3a HassBHOCTI);

-BCTAHOBJICHHS (pO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX IIJIOBUX BIJIHOCHH a0o
npoBeieHHs (iHAHCOBOI Omepartii;

-IPOBE/ICHHS Ha MOCTIWHIA OCHOBI MOHITOPUHTY J1JIOBUX B1JIHOCHH Ta ()IHAaHCOBHUX OIepalliif
Krnienta, mo 3AilCHIOIOTBCS Yy TMpOIeci TaKuX BIAHOCHH, IIOJO BIAMOBIIHOCTI TaKHX
(1HaHCOBHX Onepalliil HasiBHIN y cy0’€KTa HEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY 1H(pOpMaILlii
npo Kiienra, oro AisiabpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEIo
KOUITIB, MOB’3aHUX 3 (JIHAHCOBUMH OTEpaIlisiMu);

-3a0€e3Me4YeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JJOKYMEHTIB, JaHUX Ta iH(opMaIlii npo
KiienTa (#ioro YnoBHoBaxkeHUX 0ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIOTHOL
oreparlii (B eKBiBaJI€HTI 3a O0(QiLIHHUM KypcoM TPUBHI J0 1HO3EMHHUX BaJIOT, YCTAHOBIECHUM
HarmionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparlii), KA € MEHIIUM, HDX PO3MIip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIO Jeraiizarii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHA 30poi MacoBoro 3HuIeHHS Big 06.12.2019 Ne 361-1X.
Hecanknionopane BuxkopucranHa (Oco0mcToro podo4oro KJW4Ya — BHUKOPHCTAHHA
Ocobuctoro poboyoro kiaroya iHIIOK Hixk [liAmucyBad HEYTOBHOBaXEHOK 0CO00TO.
HecankuionoBane cniucanus komrtiB, a00 HCK - omnepariis (onepartii) i3 ciucanHs/ cupodu
cniucanHs komTiB 3 Paxynky KiienTa, 37iiicHeHa B ToMy 4nciIi (aJie He BUKIIOYHO) BHACIIIOK
HecankuionoBanoro gocrymy 1o Cucremu, Ha MiJICTaBi IJIaTIXXHOI IHCTPYKIii (manepoBoi abo
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€JIIEKTPOHHOI), 10 cPOopMOBaHA/MIANACAHA TPETHOIO/TPETIMH 0CO00K0/0c00aMH, sIKa/sIKi HE €
YTOBHOBa)X€HOI 0c00010/Y IOBHOBaskeHUMH ocobamu KitieHTa.

HecankuionoBanmii poctyn a0 Cucremm — Oyap-sfiKe HE3aKOHHE BTPYYaHHS B poOOTYy
CucremMu 31 CTOPOHH TPETHOI HEYITOBHOBAXXEHOT OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerarttii Ocobucroro pob6odoro kimoua, [llaxpaiictea B Cuctemi TomIo.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CHeIiaJli30BaHUMHU 3aCO00aMU, TIHCHUN JTsl TATBEPPKSHHS 3T0TU Ha 3/IIHCHEHHS TiJIbKHU OJTHI€T
oneparii B Cuctemi iFOBS / Cuctemu onmaitn-6ankinry «KPEJJOBAHK». OgHopa3oBi koau
Hajacunaotbess KopucryBauy y Burimsini CMC-TOBiJOMJICHHST Ha BU3HAUEHHH HUM HOMED
MoOuTbHOTO Tenedony (mpu BukopuctanHi nociayru 1FOBS.SMSConfirmation /Cuctemu
onnaitH-6ankiary «KPEJIOBAHK») abo renepyorbes KopucrtyBauem 3a J0MOMOTOIO
Haganoro bankom Kiienty mpuctporo mis renepyBadHs — OTP TokeHa (npu BUKOpHUCTaHHI
nociayru iFOBS.OTPConfirmation). OgHOpa3oBi KOJIU BHUKOPUCTOBYETHCS OJWH pa3 IpU
IITBEP/HKEHH] 3T0/IM Ha MpoBeAeHHS onepaiiit abo aiit B Cucremi iFOBS / Cuctemi onnaiin-
6ankinry «KPEJIOBAHKY, sixi BuMaratots miarsepmxeHas O JHOpa3oBUM KOAOM (HAIIPHUKIIA,
orepallii mepekasy KOIITIB TOIIO).

OnepauiiiHuii 1eHb — JICHB, TIPOTITOM SIKOT'0 baHK 3MIIICHIOE CBOYO JiSUTBHICTh, HEOOXITHY JIJIs
BHKOHAHHS IJIATLKHUX oneparlii (xoya O YaCTHUHU 3 HUX).

OnepauiiiHuii yac — yactuHa poOouoro aHs banky, sikuil € Takoxx OnepauifiHUM JHEM,
MpOTAroM 5iK0i baHKOM MpHilMarOThCs MIATLKHI THCTPYKLIT Ta 1HCTPYKLII HA BiJKJIMKAHHS.
TpuBanicte OnepamiiiHoro 4acy BCTaHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTPIIIHIX HOPMaTUBHUX aKkTax baHKy.

Oco0ucTHii K104 — IapameTp aJlrOPUTMY aCHMETPUIHOTO KPUIITOTPadiyHOTO NEPETBOPCHHS,
KU BHUKOPHUCTOBYETHCS SK YHIKQJIbHI €JIEKTPOHHI JaHl sl cTBOpeHHs EjekTpoHHOro
HiANKCY, JOCTYNMHUH Tinbku [linnmucyBady, a TakoX y HiIsAX, BU3HAYEHUX CTaHJAPTaAMH IS
kBaipikoBaHUX cepTU(dikaTiB BigkpuTHX KIHOUiB;

Ocobuctuii podoumii kiaw4y ado Kiawu — mapamerp KpunTorpadiqHoro aaroputMmy
dbopmyBanus Y nockonanenoro EIT ans Cucremu, noctynuuit Tinbku [linnucyBauy Kiienra.
OTP token — npuctpiii 1y reHepyBaHHs OTHOPAa30BUX KOMIB, SIKI BUKOPUCTOBYIOTBCS IS
nigTBepxeHHs niid Kiienra B Cucremi Ta/abo 3roau KiieHTa Ha BUNHEHHS IEBHUX OTEpalliid.
OTP TokeH peanizoBaHUI y BUIJIAAI aBTOHOMHOT'O MPHUCTPOIO, SIKUH MOXKE HE MOTpeOyBaTu
J0JIATKOBOT'O JKUBJIEHHS, MIAKIIOYEHHS JI0 KOMIT'IoTepa abo Mepeki. 3reHepoBaHUM Micis
HaTHCKaHHS KHONKKA OTHOPa30BHiA KOJI BUBOJUTHCS HA JUCIUICH MPUCTPOIO Ta JOCTYITHUH ISt
OIJIAY MPOTATOM KOPOTKOIO yacy. 3reHepyBaTH HacTynmHUi OJHOPa30BUIl KO MOXKHA MICIIs
3HuKkHeHHs 3 ekpany OTP Tokena 3renepoBanoro panimie OgHOPa30BOrO KOJY.

Odepra Briaagy B Cucremi onnaiiH-6ankinry «KPEJJOBAHK)» — enekTpoHHMI TpaBOYUH
Kinienta B Cucremi onnait-Oankinry «KPEJIOBAHK», sxkum Kiient npomnonye banky
YKJIaCTH JOTOBip OaHKIBCHKOI'O BKJIQAy BiJIMOBIIHO /10 YMOB L[bOTO NMPABOYUHY Ta 3TiAHO 3
[IpaBunamu, Ilocibnukom 1 Tapudamu.

IMapoas nHa BIIK — mocninoBHicTh OyKkBeHMX Ta/ab0 LU(POBUX CHUMBOIIB, SIKI BKa3ye
Hep>xarens npu opopmiieHH1 0aHKIBCHKOT TUTATIXKHOT KapTKH, 110 BUKOPUCTOBYEThHCS KOHTaKT-
HEeHTpoM AJis ineHTHdikalii Jepxarens B TenepOHHOMY PeXHUMI.

Ilepenik oci0, siki maoTh npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(mapaai — Ilepeaik Po3nmopsianukiB PaxyHkom)** — nucbMOBUM JOKYMEHT, MOAaHUI
Kinientom y bank, saxuit mictuts iHQopMariito mpo nepenik ocid Posnopsanukis Paxynkom ta
iHIIY iHpOpMaLito, HeoOXiaHY JUId 3/iicHeHHs onepalliil 3a Paxynkom Kiienra B banky, a
TaKOX y SIKOMY HaBeleHO 3pa3ku mianuciB PosmopsaHukiB PaxyHkoM, siKi BBaXarOThCs
00OB’S3KOBUMH MiJ 4ac 37iiicHeHHs omepaiiii 3a Paxynkom Kiienta B banky. ®@opma
[lepeniky PosnopsanukiB PaxyHkoM BH3HauYa€eThCs y BHYTPILIHIX aKkTaX (IoKyMeHTax) baHky.
** mpaBo po3nopspKaTucs PaxyHKOM 1 MiANUCYBaTH IJIATKHI IHCTPYKII (110 MOJAIOTHCS SIK
nanepoBi 4M €JCKTPOHHI JTOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIiT TPO MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HalllOHAJIbHIN
Ta 1HO3EMHHX BaiOTaX, 3arBep/ykeHoi [loctanoBoro IlpaBminas HamionansHOTO OaHKY
Vkpainu Bix 12 mucronaga 2003 poky N 492, B penakuii unnHii 1o 04.04.2019 poky, HanexaTb
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ocobam, BKIoueHUM 110 KapTku 3 mignucamu, npu yMoBi, mo KimieHT Ha MOMEHT 311iHCHeHHS
BiAMOBIIHOI omnepartii He HagaB 10 banky Ilepeniky Po3nopsaaukiB Paxynkom. 3miHa Ta/abo
JOMOBHEHHSI 0coOu/ocid, BrmroueHuX a0 Kaptku 3 minmucamm 3maiiicHioeTsest Kiientom
nusixoM noganHs 10 banky [lepeniky Po3nopsiaukiB PaxyHkoMm y mopsaky nependadeHoMy
BHYTPIIIHIMHU aKTaMu (TokyMeHTaMu) baHky.

INBK/®T - 3anobiraHHs Ta TPOTHUIIA Jeramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3IOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOpPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTr'0 3HHILEHHS, y 3HAU€HHI HaBeJICHOMY y HOpMaTHBHO-IIpaBoBUX aktax HBY 3 nurans
31iicCHeHHs1 OaHKaM¥ () iHAHCOBOT'O MOHITOPHHTY.

Ilepexa3 roriBku — npuiiMaHHs 10 Kacu baHky, MEBHOT CyMU TOTiBKH B HalllOHAJIBHIN BaTIOTI,
1110 BHOCUTKCS Ha KOpUcTh KitienTa ¢iznyanmMu ocodamu, cy0’€KTaMu TOCIIOaproBaHHsI Ta/ab0
IHIMUMHU opraHizarisMu, Hagam — [lnatauk/IInaTHUKY, 3 HACTYMHUM IEpPEKa30M HAJICKHOI
CYMHU T'OTIBKH Ha PaxyHOK, BU3HaueHui KiieHTOM.

IlepconanbHuii inenTudikauniiinunii Homep a6o INIH-kox — HaGip udp ad6o Habip OyKB i
udp, Bimomuii mumre Jlepkarento 1 moTpiOHM 17 oro igeHTudikamii ma yac 3aidHCHEHHS
omepaiiiii 13 Bukopucranusm BITK.

Iepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom Habip CUMBOIIB, KUK
inentudikye KopucryBaua pmns pobotn B Cucremi / Cucremax OHJAH-OaHKIHTY
«KPEJJOBAHKY.

IMigmucyBauy — Kopucrysau Cuctemu / Cucremu onnaiH-6ankinry «KPEJJOBAHK»/KiieHT,
o € (iI3UYHOI0 0CO00I0 — MiAnpreMIieM ab0 YITOBHOBa)XEHUH NpeAcTaBHUK baHKy, skuii Ha
3aKOHHMX HijicTaBax Bosiojie OcoOMCTUM KIII0UeM Ta Hakjazae EnexkTpoHHUH NiAnuc mija yac
cTBOpeHHs1 EnexTpoHHoro noxymeHnTa Bix imeni Kiienra abo banky.

3 metoro Bukopuctanus Cucremu / Cuctemu onnaiiH-6ankinry « KPEJJOBAHK» nns
npoBeneHHsT onepanid mo Paxynkax Kiienra, KiieHT 3000B’S3aHUN BH3HAYUTH SIK
[TignucyBaua nuie oco0y, sika BKItoueHa B akTyanbHul [lepenik Po3nopsinukiB PaxyHkoM 3
niamcamu 10 Paxynky/PaxyHKiB, JOCTYII 710 IKOTO/SKUX HagaeThes yepe3 Cucremy / Cucremu
onnaiiH-6ankinry «KPEJJOBAHK». L{s Bumora He ctocyetbest KiieHTiB, 10 € (i3MYHUMHU
0CcO0aMU-TIIANPUEMIISIMU, SIKI CaMOCTIMHO posnopsamkaoTeesi Paxynkom Kiienta Ta He
nojnaBanim bankosi Ilepenik PosnopsinHukiB PaxyHKoM, a TakoXX BHIIQJIKIB BHU3HAUCHHS
[TinmucyBauiB s 3xa1icHeHHs onepaiiid Kimentom yepes TpaH3uTHI paxXyHKH.

Iocionnk — IlocibHuk kopuctyBaua cucteMu (onnaiH-OankiHry «KPEJIOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO X [Ipasun (JomoBuenHs o nux [pasum).

Ilpusynunenns: 3ailicHeHHs (iHAHCOBOI omepanii — TUMYacoBe 3yNUHEHHS INpOLELypU
npoBejeHHs (iHaHCOBOi omepalii y pa3l BusiBieHHS bankoM iH@opmarii, mo norpedye
MOJAJIBIIONO aHali3y Ha NpeAMeT HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX i 3 METOI
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTHAIl Jerami3aiii
(BIIMUBAHHIO) JI0XOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuuleHHs ([IBK/®T) ta/abo BHyTpimHIX
NOoKyMeHTiB O6aHKy 3 nuTanb [IBK/®T, 30kpema y pasi 30iry gaHuX y4dacHUKa (iHaHCOBOI
orepariii 3 JaHUMU OCOOH 3 TIEpeTiKy TEPOPHUCTIB.

IIpuctpiii camoo6c/yroByBaHHsl — TeXHIYHUNA npucTtpiid banky 3 ¢yHKIi€r0 npuiiomy Bif
KitienTa roTiBKoBUX KOIITIB JUid 3apaxyBaHHs Ha [lotounuii paxyHok Kiienra, Binkputuii y
banky.

PaxyHok — ne:

- IOTOYHUI a00 BKJIAJHUNA paxyHOK (B 3HaU€HHsX, HaBeAeHuX B [ncTpykuii HBY npo mopsaok
BIIKPUTTS Ta 3aKpUTTS paxyHKIB KOpHCTyBauyaM HaJaBayaMd IDIATDKHUX MOCTYT 3
o0CITyroByBaHHsI paxyHKiB—), Binkputuil Kiienty B banky Ha ymoBax Ta B MOPSIKY,
Bu3HaueHoMy JloroBopom mociyr, Hagami — [lotounnii paxyHok (y T. 4. [loTounmil paxyHOK,
JUIS 3/1MCHEHHS TUIATDKHUX Ta/a0o0 iHmuMX omepamiid 3a skuMm BumymeHo BIIK (ITorounuii
paxynok 3 BIIK)) ta Bxmaguwuii paxyHok BiamoBiaHo. [Totounuit Ta/abo Bxaaguuit paxyHoKk,
Hagani — Paxynok Kiienra;
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- IHIIMH paxyHOK, BiAKpUTHIA B baHKy [1st mpoBeieHHs ornepaiii 3 kiieHTaMu baHky 3rigHo 3
[InanoM paxyHKIB OyXraarepchkoro oOiKy OaHKiB YKpaiHH, 3aTBEPKEHOTO MOCTaHOBOI|
[pasmiaast HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3uTHU# paxyHOK.

Peryasipui nuaTexi — 11e ruiati>kai onepariii 3 0e3roTiBKOBUX Mepekas3iB KomTiB 3 [ToTounoro
PaxyHKY 3a pO3NOpsHKEHHIM (3roJi010, opyueHHsaM) Kiienta, mo 3ailicHio0ThCst bBankom Ha
nigcrasi JloroBopy mnociayr, muisixoM cnucaHHd bankom 3 IlotouHoro paxyHky Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOTO i TOTO K OTPUMYBa4ya/OTPUMYBaUiB, Y TOMY YHCIi:
nepeka3 Mk BiracHUMH [loTounumu paxynkamu KitieHTa Ta/abo Ha KOpHUCTh TpeTiX ociO, 3
BCTaHOBJICHOIO MEPIOIMYHICTIO Ta MPU3HAYCHHSM ILIATEXKY, y iKcoBaHii cymi, a00 y cyMmi, 1110
BHPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (2JITOPUTMOM).

PoOoue Mmicme — TeXHIUYHUI ENEKTPOHHMN TPHCTPiIH, 3 SKOTO 3AIMCHIOBATUMYTBHCS YU
3miicHIO0ThCs il KopuctyBauiB B Cucremi / Cuctemi onnaitH-6ankinry « KPEJJOBAHK».
Po3nopsinnuk Paxynkom — VYmnoBHOBakeHa oco0a, 3a3HaueHa Kiientom y Ilepemiky
Posnopsanukie  PaxyHkoMm, ska BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae IpaBo
posnopsmkarucs Paxynkom Kimienta B banky 1 mianucyBaTi IaTiKHI IHCTPYKIT Bix iMeH1
Kitienra, a Takox 6e3nocepenabo KiieHnT- ¢dizudna ocoba-mianpuemMeIs.

Ceiip — inauBinyansauii cerip B JlemosutHOMy cxoBuimi/ceiidi BimmineHHs banky, skuii
HagaHo/Moke OyTu HajgaHo bankom B kopuctyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).

Ceprudikar Binkpuroro kirwo4da Yaockonajaenoro EII st Cucremu — 10KyMeHT, BUJAHUI
nigpo3ainoM banky, mo 3xiiicHroe ¢yHkmii neHtpy ceprudikarnii Kiouis, skuid 3acBiguye
YUHHICTH 1 HalEeXHICTh Bimkputoro kimtoua Y nockonaneHnoro EIT ans Cucremu Ilianucysauy.
CepTudikanisi — nmporeaypa 3acBiqueHHs YMHHOCTI Bigkpuroro kimoya Y nockonaneHoro EIT
s Cucremu nuiaxoM ¢opmysanHs Ceprudikara Bigkpuroro ximtoua Y nockoHaneHoro EIT
g CucreMu.

Cucrema — 3aci0 aucranuitnoro oociayropyBanns «Kmnient-Inrepaer-bank («iFOBS»)», mo €
IPOTPaMHUAM KOMILIEKCOM, SIKUI 3a0e3reuye MOXKIMBICTh TUCTAHIIITHOT KoMyHikarii KimienTa
3 bankoMm 13 BUKOpUCTaHHSM Mepexi [HTepHeT Ta KaHaliB 3B’S3KYy 13 KOPIOPAaTUBHOIO
Mepexketo banky. Cucrema mnpuszHaueHa s CTBOPEHHS, INepecuiaHHs Ta/abo oOpoOKu
EnekTpoHHHMX JTOKYMEHTIB, @ TaKOX OOMiHY IHIIOKO 1H(QOpMALI€ yepe3 KaHalu 3B’SI3Ky B
€JIEKTPOHHIHN Qopmi.

Cuctema nozBoisisie KopucryBauam mpaitoBatu B pekumi on-line yepe3 Opaysep (Hajgami —
WEB Bepcist) 0e3 BctaHoBieHHS Ha Po6oyoMy micii Oy ib-skux MoayniB CucTeMH 1 B pexxuMax
off-line Ta on-line 3 BukoprcTaHHAM okpemMoro Moy (Hanani — WIN32), skuit iHcTamoeTbes
Ha Po6ouomy micti Kopucrysaua.

Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamuuii KoMIuiekc oHJaiiH-OaHKIHTY
«KPEJIOBAHK», B TOMy umucii MOOUIBHUM 3aCTOCYHOK MPOTPAMHOIO KOMILJIEKCY OHJIAWH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOXJIMBICTh JUCTAHIIITHOTO 0OCIyroBYBaHHS
Knienta bankom msixom HaganHs Kimienty (KopucryBady) nociyr (Ha mijicTaBi €JI€KTPOHHHUX
JOKYMEHTIB) yepe3 Mepexy Internet Ta/abo kopnopatuBHy Mepexy baHky, a Takosx 3a0e3nedye
npuiiMaHHs-Tiepeiady 1HIIo1 iHopmalii uepe3 mepexy Internet B eexkTpoHH1H GopMi.
CneuianbHuii apropu3aniiHuii JgimMiT — 1000Buil JNiMIT Ha 37iiicHeHHs omepaiiil (cyma,
KUTBKICTB TOII0) 3a nonomororo BIIK, BcranoBnenunii bankom Kiienty (Jepkarento) 3riaHo 3
uumu [paBunamu 6e3 nogatkoBoro nosigomienns Kiienta ([Jepxatens).

Cranpaptui ¢opMu JAOKYMeHTIB — IIa0JOHM JOKYMEHTIB, IIAXOM 3allOBHEHHS Ta
mignucands gkux Kiientom Ta/abo bankom ykmanmatotees JloroBopu mocnyr Ta/abo
BHU3HAUYAIOTHhCS YMOBU KOHKpeTHUX BaHKIBChKHX mociyr B Mexax JloroBopis mociyr Ta/abo
11a0JIOHH JOKYMEHTIB, IKi BUKOPUCTOBYIOThCc CTOpOHAMM IpU BUKOHAHH1 J[OrOBOpIB MOCIYT.
CrangaptHi GOpMHU JOKYMEHTIB MOKYTb MIAMUCYBATUCS:

- o6oma CTopoHamu (30KpeMa, y BUMakax noropkenns Croponamu HaganHs bankom Kiienty
BbankiBChKHMX TTOCIYT 3TiAHO 3 yMOBaMHu [[0TOBOPIB TOCIIYT);

- muiue Kiientom abo bankowm, y Bunajkax, nepenoauenux IIpaBunamu.
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CrannaptHi (opMH IOKYMEHTIB po3MillyloThcs Ha IHTepHer—cTopiHumi banky Ta/abo B
3arajJbHOAOCTYITHUX MICISIX MPUMIIIEHb OMEpaliiHuX Ta/ad0 KacoBHX Miapo3autiB banky
(Bigninens Tomio). CtanaapTHi GOpMHU TOKYMEHTIB € HEBIJ €MHOIO YacTUHOIO X [IpaBu.
Crarycun EJl — crarycu, sxi moxe HabyBatu EJl B Cucremi mpu iHIIIFOBaHHI Ta 3/1IHCHEHHI
Kopucrysauewm niii B Cucremi.
Cron-cnucok — nepeinik bIIK, ckinanenuii 3a neBHUMH iX peKBi3UTaMHU, 3a IKMMH 3a00pOHEHO
NPOBEICHHS oOmepaniii B perioHax oOCIyroByBaHHs BiAMOBiAHMX [ImatiXHUX cHucTeM
(axTyasnpHO 15 OTIepallii, mo MOXKYTb 3/IIHCHIOBaTHCS Oe3 mpoBeacHHs ABTopu3ariii 1o bIIK).
Croponu — Kiienr Ta bank.
CymHiBHA BaJIIOTHA onlepauisi — BaJIIOTHA ONepallis, XapakTep ab0 HACIIKU IPOBEICHHS STKOT
JAl0Th TIACTaBH BBa)XKaTH, IO BOHA MOXE OyTH TIIOB’s3aHa 3 YHUKHEHHSM Ta/abo
HEBUKOHAHHSM BUMOT Ta OOMEKEeHb, Iiepe10aueHUuX 3aKOHOAABCTBOM Y KpaiHU.
CynpoBiaHa Bi1oMicTh — JOKYMEHT, 1110 1oAa€Thest KilieHTOM B manepoBomy (€IeKTPOHHOMY )
BHTJISIZII B MEKax 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, SIKUA MICTHTh 1HGOPMAIIIIO 1100
CYM KOIITIB JI0 3apaxyBaHHs Ha PaXyHKH Y YacCHUKIB 3apIUIaTHOTO MPOEKTY.
Tapudu — BapricHi mapamerpu baHKIBCBKHMX IMOCIYT, a TakoK IITpadHi CaHKINI Ta iHII
BapTicHI mapamerpu oOciayroByBaHHs KITi€eHTIB, B TOMY YHCII TPOIEHTHI CTaBKH, SKi
HapaxOBYIOThCS HA 3aJIUIIKU KOIITIB HAa Paxynkax Kiienra.
Tapuduuii maker — 4iTKko BH3Ha4YeHHMH mepemik baHkiBcpkux mocimyr ans KiienrtiB Ha
BHU3HAUEHUX YMOBAX Ta 32 BU3HAYCHOIO BAPTICTIO.
Teneponna Bepudikauis miaarexiB — mnpomenypa oOMiHYy iHpopMaIli€ro, mepenadadeHoro
numu IlpaBuiamu, mo BigOyBaeThcsl 3aco0aMu TeJIe(POHHOTO 3B’SI3KY MK YIIOBHOB)XKCHHM
npencraBHUKoM banky Ta YmoBHoBaxeHO0 ocoboro Kiienta — IligmucyBauem muist mineit
miaTBepuKeHHsT BUKoHaHHS Kitientom (3roau KitieHTa Ha BUKOHAHHS) orepartii i3 CrucaHHs
komTiB 3 Paxynky KirieHTa B HamioHanbHIM BaoTi, a00 cKacyBaHHs (BIIKIMKAHHS) TaKOi
oreparlii, y BUNIaAKy BUHUKHEHHsI y banky mino3pu, mo Mae micie HCK.

Texuniunuii oBepapadgT — cyma nepesumeHoro Jlimity Butpar no BIIK, sika BuHHKIA B

pe3ynbTarti npoBeneHHs onepaiii 3 BukopuctanHsaM bIIK Ta Ha siky HapaxoBYIOThCSI TPOLIEHTH,

10 nijuAraoTs A0 cruiatyu Kioienrom banky, srinno Tapudis.

Ynockonanenuii ejxexTponHuii mignuc (Hagam — Ynockonanenmii EIT) — enekrpoHHui

MIAINAC, CTBOPEHUH 32 pe3yJIbTaTOM KPHUIITOrpadidHOTO EPETBOPEHHS IEKTPOHHUX JaHUX, 3

SKUMH TIOB’SI3aHUM 1€l eJIeKTPOHHUM MiANUC, 3 BHKOPUCTAHHIM 3ac00y YAOCKOHAIEHOTO

€JIEKTPOHHOTO MiAnucy Ta OcoOuCcTOro Kirova, OJHO3HAYHO TOB’si3aHoro 3 [linnucyBauem, i

SKHUH Ja€ 3MOTy 3/IIHCHUTH eNeKTPOHHY i1eHTHdikamio [lignucyBaya Ta BUSBUTH MOPYILIECHHS

LUTICHOCTI €JIEeKTPOHHUX JaHUX, 3 SIKUMHU OB’ I3aHUH 11eH eJIEKTPOHHUMN i IITHC.

VYnockonanennii EIT nas Cucremu — Y gockonanenuii EIT Kimienra (ITignucysaua Kiienra)

JUIL 3aCTOCYBAaHHSI TpU BUKOpUCTaHHI CuHCTeMH, 30Kpema Julsl mignucaHHs EjexTpoHHWX

JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatotbess Kimientom bankosi 3acobamu Cuctemu.

VY nockonanenwnit EIN nis Cuctemu HakimanaeTbes 3a 1onomoror Ocoductoro podovoro kKitoua

Ta mepeBipseThecs 3a gonoMoror Binkpuroro kimoua YnpockonaneHoro EIT mis Cucremu.

I'eneparniss kmouoBoi mapu  (Ocobucrtoro pobouoro kioya Ta BigkpuTtoro kioda

VYnockonanenoro EIl mms Cucremm) 3piiicHIOeTbes 3a jgomomoror CucteMu abo 1HIIHMX

MpOrpaMHHUX KOMIUIEKCiB BaHKy.

Ynockonanenuii EII KHE/III — Y nockonanenuit EIl, 1o (B CyKyImHOCTI):

- Oa3yerbcs Ha KBamipikoBaHOMYy cepTudikari Biakputoro kio4ya, BHIaHOMY
KBaJTi(hiKOBAaHUM HaJaBaueM €JIEKTPOHHUX JOBIPYMX MOCIYT 0€3 BiIOMOCTEH Mpo Te, 1I0
OcoOucTuii ko4 30epiraeTbes B 3aco01 KBaJli(hiKOBAHOTO €IEKTPOHHOTO MiIUCY;

- BIAMNOBila€ BUMOTaM 10 YyJOCKOHAJIEHUX EJIEKTPOHHHMX MIANUCIB, SKi 0a3yrThCs Ha
kBaipikoBaHux ceptudikarax Binkputux kimtouiB, BuzHaueHUM [loctanoBoro KaOinery
MinictpiB Ykpainu «IIpo peanizalito eKCiepuMEeHTaIbHOTO MPOEKTY LI0/10 3a0e3MeYeHHs
MO>KJIUBOCTI BUKOPUCTAHHS yJIOCKOHAJIIEHUX E€JIEKTPOHHHUX MIANMUCIB, K1 0a3yrOThCs Ha
KBaJTipikoBaHMUX cepTU(dikaTax BIAKpUTUX KitouiB» BiJ 03 6epesnst 2020 p. Ne 193;
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- Moxe OyTu TmepeBipeHHH 3a JOMOMOror iHGopMaIiiiHUX pecypciB IepeBipKU
€JIEKTPOHHHMX IMIIMUCIB IICHTPATBLHOTO 3aCBiA9yBaIbHOTO oprany (cT. 11 3akony Ykpainu
«IIpo enexTpoHHI TOBipYi MOCTYTH).

YnoBHoBa:xkeHa ocoda — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3

KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 iHIIHMX

Ii7ICTaB, BCTAHOBJIEHUX AaKTaMH LUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPAaBO BUYMHATHU BiJl IMEHI

Knienra nmpaBounH/mpaBounHM 1Jis 1[iiell HajgaHHa bankom Ta/abo y 3B’S3Ky 13 HaJaHHAM

bankom KiieHTOBI 0aHKIBCHKHX MOCIYT, MepeadayeHnx numu [IpaBriamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-

IIpaBOBUX) BifHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SKHUH

CHCTEMaTU4YHO 3apaxoBYIOTbcsi KomTu Bix KiieHta B Mexax oOcCiIyroByBaHHS 3apIuiaTHOTO

IIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienta no Cucremu Tinbku 3 TuX Pobounx

Mmicub KitienTa, siki maroTh BkazaHy Kiientom dikcoBany IP-agpecy. Hoctyn no Cucremu 3

KOMII I0TEpiB, SIKi MalOTh iHIIY, HiK BKazana Kimentom IP-aagpeca, 610Ky€eThCs.

®dinancoBuii Homep Teaedony — AOoHeHTChKMM HoMep KirienTa-¢i3uvHoi ocoOu-

OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CropoHamu mpouenypu Bepudikaii

dinancoBoro Homepy Ttenedony 3apeectpoBanuii B BIIJ[, sk enuHumii (kpiM BUMNAJKIB,

Bu3HaYeHuX nuMu [IpaBunamu) AGoHeHTchkuit HoMep KitienTta-¢i3udnoi ocoOu-1miampuemIst

3a sskuM bank Hanae Knienty-dizuuniii ocobi-mignpueMito 6aHKIBChKi Ta/ab0 1HII MOCITYTH,

nependadeHi umMu [IpaBuiiamMu, a TaKoX 3a SIKAM 3]1IHCHIOIOTHCS HEOOXiJHI KOMYHIKAIIl MiX

bankom ta KitieHToM-(hi3u4HOI0 0CO00IO-MIANIPHUEMIIEM 3 METOIO HaJlaHHS Ta/abo y 3B A3KY 13

HajanHsM  KiienTty-di3uuHiil  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,

nependauenux uumu IlpaBunamu, y T. 4. 3 Meroro Hajacuianus Kiienty-¢i3uunii ocobi-

M ITPUEMITIO TTOBIIOMIICHB 1HPOPMAIIHHOTO Ta/a00 PEKIIAMHOTO XapakTepy.

®opBapaHuii A0roBip — J0roBip, 10 yKiIanaeTbcs Mk bankom Ta KiieHTom 3 Metoro

BUKOHaHHsI DopBapIHOT oneparii.

®opBapaHuUii Kypc — Kypc 1HO3eMHO{ BaJIIOTH, SIKUI BCTAaHOBIIOEThCS baHkoM nipu 3/11CHEHHI1

®dopBapaHOoi omeparlii 1 0a3yeTbcsi Ha PI3HHUII MPOLEHTHUX CTaBOK MO MDKOAHKIBCHKUX

JIeTI0O3UTaxX BIAMOBIHOT Mapu BaJIIOT Ta HE BIJOOpakae OUIKYBaHHS MO Kypcy BajJlOTH B

MalOyTHBOMY.

®opBapaHa onepauis — e BaIIOTHA onepaiis, gka Qikcye 3000B’s13aHHs banky npundatu

1HO3EMHY BaJIIOTY, 1HiliiloBaHy KilieHTOM y neBHUI Yac 1 Ha IEBHUX yMOBax y MalOyTHbOMY

13 3apikcoBanuM KypcoMm. Taki omneparii 3A1iCHIOIOTECS 3 METOIO X€IKYBaHHS PU3UKIB 3MiHU

KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJTI0OIOThCsI KilieHTOM Ha MOTOYHOMY paxyHKY

npu 3aiiicHeHHl @opBapaHOi omepanii 3 MeTow 3a0e3nedyeHHs BUKOHaHHSA KiieHTOoM

3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra mpo 3a1iicHeHHs popBapAHOI omepallii KymiBili 1HO3€MHOI BaJIIOTH.

laxpaiictBo B CucreMi — B TOMy 4Hchi (ajge He BUKIIOYHO) BCTAHOBJICHHS MLIKIJIMBUX
mporpam (BIpycCiB), SKI TOIIKOKYIOTh mMporpamHe 3a0e3medeHHss PoOodoro wmicist

KopucryBaua Ta nepexoruitooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro pobo4oro kiiroya

[MTigmucyBaua/OTP-TOKeHIB 3 METOIO HECAHKITIOHOBAHOTO 3aBOJIOIIHHS TPOIIOBUMH KOIITAMH,

po3mimennmu Ha Paxynkax Kiienra.

Ilomicssuna niaTa — BcranoBieHa Tapudamu banky miara 3a ob6cmyroByBanns Kiienra 3a

neBHUM Tapu(HUM MMaKeTOM y KaJeHJapHOMY MiCSIIL.

Cash pooling — oco6nuBa kareropis Perynspuux muatexis ans KiieHTIB-ropuIn4HHUX 0cCi0,

mo nependayae HagaHHi baHkoM mocmyr 3 BHKOHaHHS PerymspHMX IUlaTeXiB Ha

CTaH/IapTU30BaHUX YMOBaX Ta Jla€ MOXKJIUBICTh KilieHTy-topuau4Hiii 0co0i KOHIIEHTPYBAaTH,

PO3MOIIIATH/TIEPEPO3MOALIATH KOIITH Mixk [loTounnx paxyHkamu 1ioro KiienTa ta / abo mMix

[ToTrounumu paxyHkamu pizHuX KiieHTIB-topuandHux ociO, 3riiHO 3 HaJlaHUMU HUM / HUMU

BinnoBigHUME CTaHIApTHUMU (HOpMaMU JOKYMEHTIB.

13



eSalary — ¢yHkuioHanbpHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
CympoBigni Bimomocti Kiienra. [[ns BimoOpakeHHST Ta BUKOPUCTAHHS MOXJIMBOCTEH eSalary
HeoOximanM € BctaHoBieHHsT WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CHcTeMH, ska 3a0e3redye BimoOpakeHHS B
CucteMi miuaTiKHUX KapTok, BugaHux bankom no PaxynkiB Kiienra, Ta no3soisie Kiienty
(KopuctyBauam) MpoBOIUTH TI€BHI Orepaltii 3 HUMH.

IFOBS.OTPConfirmation — nocnyra, sika 3a0be3neuye 3xaiicHeHHs: ABropu3aiii B Cucremi
neBHux Ail Kopucrysaua 3 BukopucranusaMm CucreMu HUisixoMm nogaHHs OgHOpa3oBoro Koay
HiATBEepKeHHs, 3reHepoBaHoro Kopucrysauem 3a gonomororo OTP Tokena.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHeHHs ABropu3aiiii B Crucremi
neBHUX it KopucryBaua 3 Bukopuctanusm CucteMu IUIsiXoM rnoaanHs OZHOpPa3oBOro Koy
MiATBEepUKEHHs, oTpuManoro Bin banky KopucrtyBauem 3a normomororwo CMC.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiientom [IBodakTophoi
aBropm3anii BiamoBimHmx Aiii  KopucryBauiB 3abesneuye KopucryBadyam MOKIUBICTD
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MEepepaxyBaHHs
komTiB 3 PaxyHnkiB Kiienta 3 Bukopuctanasm Tutbku EIT (6e3 HagaHHS 3roam Ha omnepariito
NUIIXOM BUKOpHcTaHHs OgHOpa3oBOro Koxay). IIiATBepkKeHHs omepaiiid CTBOPEHHsS abo
penaryBaHHs CIUCKY Takux KOHTpareHTiB KiieHTa BigOyBaeThCcsl 3 Y3rODKEHHSM I[HOTO
Krienrom nuisixom 3acrocyBanHs OTHOPa30BHX KOIiB.

3D Secure — texnomnoris, po3podiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesneueHs Kimienty (Jlepkarento), MakCHMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpAIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaicTBa 3a TakUMH omeparisiMu. Llsg TexHomoris mepexbavae mepeBipKy 3AiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi IHTepHeT, B T. 4. 3aco0amMu iHTepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHJIAHHS OJHOPAa30BOr0 MapoJisi HA HOMEP MOOUIBHOIO TeaeoHy
Jlepxatensi, BAKOPUCTAHHS AKOTO (OJHOPA30BOr0 Maposisi) € HEOOX1AHUM JUIs IATBEPAKEHHS
Jlep>katenieM 3roAu Ha 3A1HCHEHHS TaKkol onepariii.

I')TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuna € CHCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta o0ciyroByBaHHs [10TOYHMX paxyHKiB, 3[ICHEHHS TUTATIHUX OTEparlii
3a [TorouHumM paxyHkamu—,

2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTy
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paXyHKiB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJItOTH, OpBapAHI omneparii KymiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII IOBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHsa Celdy.

2.3. [lpaBwia He peryno0Th BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, sKImo Ui HajgaHHA bankiBcbkoi mociyru KitlieHT 3rigHO 3 IHUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOJAaBCTBOM Y KpaiHU Ma€ MOJaTH MIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

24. Y 3B AI3KY i3 TeXHIYHOIO HEMOKJINBICTIO 3aiHCHEeHHS onepauii
KyHmiBJi/mpoaaxy/ooOMiHy OaHKIBCbKMX MeTajiB, baHk mnpusynuHsie 3ailiCHeHHS
BiAnmoBinHux omepamiii 3 27.12.2023 poky, BignoBinHo ymoBu nux I[IpaBua mono
3MiiCHeHHs1 omepamniid KymiBJi/mpoaaxy/o0MiHy 0aHKIBCBKHX MeTAJiB THMYacoBO (10
MOMEHTY BilHOBJICHHSI 3iliICHeHHS BillIOBI/THUX onepalliil) He 3aCTOCOBYIOTHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT yKJIagaeThcs MUIsxoM mianucanns Kiiearom ta bankowm, a y BUMaakax,
110 BUTLTMBArOTH 3 [IpaBui, - nmume KiienTom, BianoBigHo1/BianoBiganux CtanaapTHUX Gopm
JIOKYMEHTIB.

3.2. Ilpn yxmanenni mix bankom ta Kientom [oroBopy mocnyr, mojoxkenHs [IpaBui,
Tapudis, BBaxkaroThCs BKIFOUYEHUMHE A0 J[oroBopy Mociyr y SIKOCTi 10ro HeBiJl’ éeMHOI YaCTHHU
Ta CTAHOBJATh HOro yMOBM. 3a3Hau€Hl yMOBH € TMNOBUMM ymoBamHu (cT. 630 LluBinbHOrO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BAHATKOM YMOB 11010 sIKMX B [IpaBuiiax BU3Ha4YEHO,
10 BOHM MOXYTh OyTu morojkeHi CTOpoHaMH 3 BIAXWIEHHSM BiJ] YMOB, BCTaHOBJIEHUX
[TpaBunamu Ta/abo Tapudamu ta/abo CtangapTHIMH HOpMaMH JOKYMEHTIB.

3.3. JoroBopu mocinyr € goroBopamu npueaHanss (ct. 634 LluBinbHOro Kojaekcy YKpaiHwu).
bank Bmpasi BigmoBuTu Kiienty B yknaaenHi JloroBopy mocinyr, skmo KiieHT mporonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BIIIMIHHMX BiJ] BM3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/abo CraHmapTHUMH (oOpMaMU JOKYMEHTIB, a TaKOX B IHIIUX
BUIIQ/IKaX, SKILIO Lie BUIIUBAe 3 [IpaBui uu 3aKk0HO/1aBCTBA.

3.4. ®aktom yxnaneHas JloroBopy mociyr Ta/abo mignmucanHs CranpmaptHoi (Qopmu
nokyMmeHTiB KitieHT 3acBiguye, 110 HA MOMEHT TaKoro ykiajaeHHs abo mianucanHs Kiient
o3HalioMHBCA 3 ycima monoxkeHHsMH [IpaBun, Tapudamu, a Takox IHIIMMH JTOKYMEHTaMH,
iHpopMali€to, ki po3MilleHi Ha [HTepHeT-cTopiHIi baHKy Ta 3 ypaXyBaHHAM SIKUX HaJarOThCS
BaHKIBCBHKI ITOCITYTH, TOBHICTIO PO3YMIE€ 1XHIH 3MICT Ta 0€33aCTepeKHO MOTOKYETHCS 3 HUMH.
3.5. [Ipu yknaznenHi [loroopy nociyr KnieHnT npuiimae Ha ce6e Bci 000B’s13K1 Ta HaOyBae BCiX
npaB, nepeadauenux [IpaBunamu, Tak camo sik 1 bank 6epe Ha cebe Bci 000B’s13KM Ta HaOyBae
BCiX IpaB, nepeadauenux [IpaBunamu.

3.6. KoxeHn 3 J[oroBopiB moCIyr CTAHOBHUTH MPABOYHH, 3MICT SKOTO BHKJIAJCHHH B KUTBKOX
JOKyMEHTax, BKIOYHO 3 mianucaHuMu Ctoponamu un CtopoHoro CTaHgapTHUMHU GopMaMu
NOKyMeHTIB, [IpaBunamu, Tapudamu.

3.7. Sxuio g oTpuMaHHs baHKIBCHKUX MOCIYT Ha MiAcTaBi J[oroBopiB mociyr HeOOXiAHUM €
HataHHs KilieHTOM T0JTaTKOBHX 3asiB, PO3MOPSKEHb TOIIO, TO KITieHT Haae Taki JOKyMEHTH,
oopmIieHi 3 JOTPUMaHHAM BUMOT 3aKOHOJJaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
dbopm nokymeHTiB (sikiio Taki HasiBHi). [Ipu HeBukoHanH1 KiieHTOM 11boro 000B’s13Ky bank
BIpaBi BigmoBuTH KitieHTy B HajjaHH1 BiAMOBiTHOT BaHKIBCHKOT MOCITYTH.

3.8. YMoBU HamaHHs BaHKIBCHKMX TOCIYT MOXYTh OyTH pi3HUMH Ui pisHUX Tpyn KirieHTiB
(rpyna BiZMOBITHOTO CErMEHTY Oi3HECY), Ika BCTAHOBIIOETHCSI BaHKOM, BUXO/I19H 3 O3HAK, 1110
xapaktepu3ytoTs KilieHTa, BU3HAaueHMX BHYTpIIHIMM mnpaBuiamu banky. Taki ymoBu
BCTaHOBIIIOIOThCS BaHKOM caMOCTiiHO.

3.9. Orpumanns KiienToM BaHKIBCHKHX MOCTYT MOKJIMBE Ha ITiJICTaBi:

3.9.1. yknanenust CTopoHaMH JOrOBOpY OaHKIBCBKOT'O PAaXyHKY, 3TiJTHO 3 SKHM 3/11HCHIOETbCS
BiIKpUTTS [loTOYHMX paxyHKiB, BUKOHAHHSA IUIATDKHUX orepaniil 3a IlorounuM paxyHkoMm, a
TaKOX MOXYThb HajaBaTHcs iHII baHkiBCbki mocmyru, Hagani — JloroBip OaHKIBCHKOTO
paxyHKY;

3.9.2. yknanenns CTopoHaMH JOTOBOPY OO PO3MIIIEHHS OAHKIBCHKOTO BKJIAMY, 3TiAHO 3
SKUM 31HCHIOETbCSI BIAKPUTTS Ta OOCIYyroByBaHHS BKIagHOro paxyHKy, pO3MIIICHHS
0aHKIBCHKOTO BKJIaTy, Haaali — JIoroip 1010 po3MilieHHs 0aHKIBCHKOTO BKIIATY;
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3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HanaHHs bankom KitieHTy B KopHcTyBaHHS
inauBinyansHoro Celidy, Hamami — Jlorosip moa0 HagaHHS B KOPUCTYBAHHS 1HIUBIIyaIbHOTO
ceiidy;

3.9.4. yknanennst CTopoHaM# JOTOBOPY 110,10 00CIyroByBaHHs baHkoM 3apruiaTHOTO MPOEKTY
Kiienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIlIaTHOTO MPOEKTY;

3.9.5. yknagenus CTOpoHaMH 1HIIMX JOTOBOPIB, nepeadayeHux [IpaBunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX MHOCIYr KpiM YKJIaJIeHHs, BKa3aHHX JOTOBOPIB,
HEOOXiTHUM € TakoxX nojanHs Kiientom banky ta/abo moromkenns CTOpoHaMH 3asBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkpurtsa [loTouHmx paxyHKIB Ta 3MIMCHEHHS IUIaTLKHUX omeparliii 3a [loTounum
paxynkom Kiienta 3miiicHIO€TbCcs numie B pasi  ykinaaeHHs Croponamu [loroBopy
0aHKIBCHKOI'O PAaXyHKY, L0 3AIHCHIOETbC HUIAXoM mignucaHHd CropoHamu CTaHAapTHUX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (FOpUAMYHHX 0Ci0, (i3MYHHX OCi0-
nignpuemiti) ta lonarky/JlogatkiB 10 HbOro 3riHO 3 CTaHAAPTHUMH (GOPMaMU TOKYMEHTIB
(Hdomatkm Ne 1., Nel.1. a6o Ne 1.2. o IIpaBumn).

Binkpurts apyroro ta HacTynHux [IoTOUHMX paxyHKIB, a TAKOK 3A1MCHEHHS IUIATIKHUX
orepamii 3a HUMH 3/1HCHIOETHCS IIISIXOM MOTo/KeHHS CTOpOHaMH JIPyroro Ta HACTYIHUX
HonatkiB n0 [loroBopy OaHKIBCBKOTO paxyHKy (IOpUAMYHUX 0ci0, (i3U4HUX OCi0-
mianpuemMiB) 3riiHo 3 CTaHAapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHoto Jlogarkom 1.1 Ta/abo
1.2 no IlpaBui. Iloromxenns Croponamu apyroro abo HactynHoro Jlomatky mo Jlorosopy
0aHKIBCBKOTO PaxyHKy (FOpuAMYHHX 0Ci0, (i3MYHUX OCIO-MANpPHUEMINB) 3TigHO 3
CrangaptHoro GOpMOIO TOKYMEHTiB, Bu3HaueHow [lomatkom 1.1 ta/a6o 1.2 mo IlpaBuim, €
ykiaageHasiM CTOpoHaMH JOTOBOPY PO BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIIYMUTH NPO JocArHeHHs CTOpOHaMM 3roJy MpO BIAKPUTTS Ta 00ciayroByBaHHs baHkom
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKY Ha THX CaMHX JIOTOBIPHUX YMOBAX, IO 1 MEPIIHA
[Torounuil paxyHoOK, fKIIO iHIIE (LIOJO JOTOBIPHHX yMOB) He BH3HaueHo IlpaBuiiamuy,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMHU
dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tignucanns CtopoHamu 3asiBU Ha aKTHBAIIO MOCIYTH BHECEHHS TOTIBKOBHUX KOUITIB
yepe3 [lpuctpiii camoobcimyroByBanHs banky ([omarox 1.7 no IlpaBuin) € ykinaaeHHSIM
CropoHamu 1IOroBOpY PO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIYUTh
po gocsirHeHHs: CTOpOHAaMU 3r0JI1 PO PO3MOBCIOKEHHS Ha BiqHOCHHM CTOpiH yMoB [IpaBui
I10/10 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [Ipuctpoi camooOciyroByBanHs banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIO/PKEHHS Ha BiqHOCcHHU CTopiH ymoB [IpaBuit o0 KymiBii, Mpoiaxy,
OoOMIHY 1HO3€MHOI BaJOTU Ta/abo (opBapAHMX olepaliii KymiBil 1HO3EMHOI BaJlOTH Ha
MiJCTaB1 BIAMOBIAHUX 3a5B, pO3MOPsKeHb Tolo KiieHTa, 3riiHO BcTaHoBIeHNX CTaHAapTHUX
¢bopM noKyMeHTIB, 3a3HaueHux B Ti. 2 posa. Il IlpaBun. Ilignucanns CropoHamu
po3nopsipkeHHs, nependadeHoro 1. 2 posa. I Ilpasui, mpo Kymimro/mpoaak/oOMiH
iHO3eMHO1 BamtoTH 0e3 oTpuManHs bankom Bin KiieHTa 3asB 11010 IIBOTO, € YKIJIQJCHHAM
CropoHam# IOrOBOpY PO BHECEHHS 3MiH 10 JloroBopy 0aHKiBCBKOTO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHaMH 3roAM MpO 3MiHY YMOB KYHIBJi/poJaky/0OMiHy 1HO3€MHOT
BaJIIOTH.

Axmo y Kiienta € [lorounuit paxyHok, To nignucanas CTOpoHaM# pO3MOPSKEHHS TTPO
nepexas roTiBky, 3riiHo 3 CtanaapTHOIO (HOpMOIO TOKyMEHTIB, 1o € Jlomatkom Ne 4.1 no
IIpaBun mpo 3nidicHenHs Ilepekasy roTiBku € ykiajneHHsAM CTOpoHaMu JOTOBOpPY Ipo
BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCHKOTO paxyHKY Ta CBITUHUTH PO AocArHeHHs] CTOpoHaMu
3roau mpo 3/1cHenHs [lepeka3y roTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
CranmaptHumMu popmamMu J1oKyMeHTiB, mo € [omarkamm NeNe 6.1.-6.6. mo IlpaBwmi, €
yknangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYMUTH NMPO JocArHeHHs: CTOpOHAMU 3T0IU TIPO TUCTaHLIHHE OaHKIBCbKE 0OCIYTOBYBaHHS
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KiieHTa 3a 701MOMOTOI0 CHUCTEMH JUCTaHIIHHOTO oOciyroByBaHHs «KiienT-laTeprer-bank
(«iFOBS»)» abo po MiHYy yMOB IIIOJI0 TAKOTO JUCTAHIIITHOTO 00CTyrOByBaHHS.

lnsxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHM, KpiM 1HIIOTO,
MOTO/KYIOTh PO3MOBCIO/KEHHS Ha BifHOCHHU CTOpiH yMOB IIpaBui 111010 BUTOTOBIICHHS Ta
BUKOpHUCTaHHs KoprnopaTuBHMX OaHKIBCHKMX IUIATDKHUX KAapTOK, 3TIHO 3 BiATIOBIIHUMH
3asBamu Kiienra, odopmienumu 3 poTpumanHaM CraHgapTHHX (OpM  JOKYMEHTIB,
3a3HaueHUX B TN 7 posa. Il TlpaBun, y HeoOXimgHUX BUMaAKaxX (SKIIO Ie MepeadayeHo
[IpaBunamu, cranaapTHUMH ¢GopMaMu JOKYMEHTIB a00 3aKOHOJIABCTBOM) IOTO/KEHHUX
bankowm.

nsxom ykmaneHHs JloroBopy OaHKiBChKOTO paxyHKy CTOpOHHM, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIOKEHHS Ha BiAHOCMHU CTopiH yMoB [IpaBui momo oO6ciyroByBaHHS
Ha mifacTaBsi 3asB Kiienra, opopmiienux 3 porpumanHsM CraHnapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il [lpaBun, kpeauTy (MO3UKH, B TOMY YHCII TOBOPOTHOT (DiHAHCOBOT
JIOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientoi banky.

[Migmucanass Croponamu 3asBu 1mipo 3MmiHy Tapuduoro makery (Jomarox 1.3 mo
[IpaBun) € yknagenusm CTopoHaMu JOTOBOPY PO BHECEHHS 3MiH 10 J[oroBopy 0aHKiBCHKOTO
paxyHKy Ta iHmuX J[oroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro maxery, 3riHO 3 SIKUM
obciyroByeThest Kiient B banky.

bankiBceki mocnmyru, Bu3HaueHi m. 2.2.3. rnasu 2 po3aury I mux IlpaBun, HagaroThCs
numie B pasi ykiaaeHHs CrtopoHamu JloroBopy ImI0A0 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
HUIIXOM TianucanHs BignosigHoi CtangapTHoi Gpopmu nokymentis (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2., 8.3., 8.4. no IlpaBui), a g BKIAAIB, IO PO3MILIYIOTHCS 3 BUKOPUCTAHHSIM
Cucrtemu, — noromkeHst Kiienrom i1 Hamanust 3acobamu Cucremu EJ mono po3mimieHHs
BKJIay 3rigHo 3 I'maBamu 6 Ta 8 Po3giny II IlpaBun Ta mis BkiIadiB, MO pO3MINIYIOThCS 3
BukopuctanasM Cucremu onnaitH-Oankiary «KPEJJOBAHK» - yxmanenns CrtopoHamu
JloroBopy 11040 po3MillieHHsI 0aHKIBCHKOTO BKJIaQy HuisxoM mianucanua Kmnieatom Odeptu
Bkiaay B Cucremi omnnaiinH-Oankinry «KPEJJOBAHK» Ta mimnucanns bankom Axnenty
BkJsaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomororo Cucremu Kiienra, sikuii He mae [loTouHoro paxyHky,
3IACHIOETBCS JiMIIe 3a YMOBHM ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliiHe
OaHKIBCbKE OOCITYyrOBYBaHHSI 3 BHUKOPHUCTaHHSIM CHCTEMHU AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» mnuisixom mignucands CToOpoHamMH — BiIMOBIIHHUX
Crannaptaux popm nokymenTiB (Jomatku Ne 6.10., a Takoxx NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3.
1o TIpaBw).

O6cnyroByBanHss 3a jgomomororo Cuctemu ounaitH-Oankinry «KPEJJOBAHK»
3/1IACHIOETHCS JIMIIE 32 YMOBH yKi1ajieHHs] CTopoHaMmu JloroBopy OaHKIBCBKOI'O PaxXyHKY.

Ilepekas rotiBku juist Kiienra, sikuit He Mae [1oTouHOr0 paxyHKy, 3/1HCHIOETBCS JIUILE
3a ymoBu ykianeHHs CropoHamu [loroBopy mpo mepeka3 TOTIBKM HUISXOM IMiAIHCAaHHS
Croponamu BignoBimHux CrangaptHux ¢opm gokyMeHTiB (Homatku NeNe 4.1. ta 4.3. no
[IpaBun).

OOciyroByBaHHs 3apIUIaTHOTO TPOEKTY 3IIHCHIOETHCS JMIIE B pa3l yKIaJCHHS
Croponamu JloroBopy OOCIyrOBYBaHHS 3apIUIATHOTO TMPOEKTY MUISIXOM TIATMHCAHHS
Croponamu BigmoBinHoi CranmaptHoi opmu mokymentiB (Jomarox Ne 5.1 mo IlpaBmi).
[nsaxom mianmucanus Jonatky 1o JloroBopy o0CIyroByBaHHs 3apIIaTHOTO MIPOEKTY 3T1AHO 3
CrannaptHoro GOpMOI0 JOKyMeHTiB, 10 € Jlogatkom 5.4 no IlpaBun, CTOpoHH yKIIaAarOTh
JIOTOBIp MPO BHECEHHsI 3MiH 10 JloroBopy OOCITyroBYBaHHS 3apIUIATHOTO TPOEKTY IIOJO
BIIKPHUTTS IIOTOYHHUX PaXyHKIB Ha KOPUCTh TPETIX 0Ci0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rmaBu 2 po3ainy I mux [IpaBun, HagaroThCA
mume B pasi ykiageHHs CropoHamu JloroBopy 1HIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy, nuiaxom mianucanHs CropoHamu BianoinHoi CtanaapTHOT popmu
nokymeHTiB ([ogatok NelO no IIpaBum).
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bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3airy
I mux [IpaBui, HagarOThCSA JUINE 3a HASBHOCTI BIAKpUTOro HeoOximHoro [loroyHoro (-mx)
paxyHky (-iB) Kmienra B banky.

[Tinmucannsm onatky 6.1, 6.2 Ta/a6o 6.3 mo IlpaBun CTOpOHM MOTOKYIOTHCS HA
BUKOPHUCTAaHHS Ha yMoBax, Bu3HaueHHX IIpaBmiamu, VYnockonanenoro EII KHEIII Ta
Vnockonanenoro EIl mist CucteMmu.

3.11. 30008 ’a3anns Ta BuMorn banky ta Kiienra 3a JloroBopamMu mociyr, B TOMY YHCII SIKi
BUHUKJIM Ha miacTasi [IpaBun, Tapudis Tomo, MpUIUHAIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IOCIyT.

3.12. JloroBopHu MOCIYT MPUIHMHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYEHHX 3aKOHOJABCTBOM
Vkpainu, I[IpaBunamu, Tapudamu Ta/abo 3a mucbMoBoro 3rogoro Kiienra ta banky. ¥V
BUIIJIKaxX Ta B MOPAIKY, epe10aueHnx 3aKOHOJaBCTBOM Y Kpainu Ta/abo JloroBopom mociyr,
nist JloroBopy mociuyr Moxe OyTH NpHIHMHEHA B OJHOCTOPOHHBOMY MOpsinky Kiientom abo
bankowm. IniniroBanus Knientom npununenss J[oroBopy nociayr MOXIMBE JUIIE [TPH HaJaHH1
10 banky Bcix HEOOXITHUX TOKYMEHTIB 3 METOIO IPUITUHEHHS BiATIOBIAHUX MTPABOBIIHOCHH Ta
3a YMOBH B1ICYTHOCTI 3a0oproBanocti KiieHTa 111010 oniaTu nociyr, Haganux bankom. bank
He Mae mpaBa 3a 3asBoto Kirienra po3puBaTu Jloroip 6aHKIBCHKOTO paxXyHKY Y BYMHSTH 1HII
Ji1, 1110 MarOTh HACIIIKOM MPUIIMHEHHS JOTOBOPY, SKIO IPOIIOBI KOIITH, 110 3HAXOASTHCS Ha
BIJIIIOBITHOMY paxyHKY, 3aMOPOXEHi (3ylHHEHi) BIAIOBIIHO IO 3aKOHOZAaBCTBA y cdepi
[IBK/®T Tta/abo BHyTpimHiX 1okymeHTiB banky 3 nuranp [IBK/OT.

3.13. byap-ski 30008B’si3anHss CTOpiH, 110 BHHUKIW Mmijx 4ac il JloroBopy mociayr Ta €
HEBUKOHAHUMU TMICId NPUINHUHEHHS Horo nii (po3ipBaHHS), MIUIATAIOThE HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX TakuM JloroBopom nociyr. [Tpunuuenss aii Joroopy
nocnyr (Moro po3ipBaHHS) TaKOX, SKIIO IHIIE MUCbMOBO HE moropkeHe CTropoHamu, HE
3BUTbHSIE CTOPOHU BiJI BiIIIOBIAILHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MiCIIe Tij] yac HOro
.

3.14. JloroBip GaHKIBCHKOTO PaxyHKY HPHUITHHSIE CBOIO JIit0 B pa3i 3akpUTT BCix [loTounux
paxyHKiB, 110 OYJIU BIAKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCBKOTO paxyHKy Moke OyTH posipBanuii KiieHTOM B Oyab-aKHii 9ac.
Jns 3nidicHenHst KimienToM po3ipBanHs [loroBopy 6aHKIBCHKOTO paxyHKY B OJJHOCTOPOHHbOMY
MOpsAIKY BiH 3000B’si3aHMil Hajgath 10 baHky 3asBy mpo e, crmatutd baHky KowmiciiiHi
BUHaroponau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKM (SKIIO Taki MOMY HaJaBaucs),
MOTaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHBKOTO paxyHKY
3aboproBanicTh nepes bankom 3a JloroBopamu nociayr Ta po3NOPSIAUTUCS 3aTMIIKOM KOLITIB
Ha [lorounomy paxyHky/IloTouHHX paxyHKax (SKILO Taki Oy1yTh HasBHI), BIIKPUTHUX 3T1IHO 3
naHuM JoroBopoM OaHKIBCHKOTO paxyHKY, a TaKOX BHUKOHATH BCi OOOB’S3KH 3TiHO 3
3aKOHOJIaBCTBOM.

3.16. oroBip mocayr MoOXe OyTH TMpHUIHMHEHO 3a IHImiaTMBOWO  baHky:
- y Bumagkax, BusHadyeHMXx 1. 5.9 TmaBu 5 Po3mimy [ ganux IlpaBwmin;
- y BHUNaJKy, ko KIiieHT Bene pU3MKOBY [iSUIbHICTh, 30KpeMa, ajieé He OOMEeXYyHYHCh
MIPOBOJIUTH OTepallii, MpoBeIeHHs SIKUX depe3 baHk, Ha qymMKy baHKy, Mpu3BOIUTH a00 MOXeE
MIPU3BECTH JI0 OPYIICHHS HOPM 3aKOHOJIaBCTBa YKpaiHu Ta/abo 3aKOHOAaBCTBA 3 IPUHIUIIOM
€KCTpaTEepPUTOPIaTbHOCTI Ta/ab0 MDKHAPOAHUX CaHKIIA, B TOMY YHCIl WIOAO0 MPOTHIIL
neramizamii (BiAMHBaHHsS) JOXOJiB, OJEpKAHUX B3IOYMHHUM MUISIXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHIICHHS,
- y BHUNaJKy, Km0 KIiieHT Beie pU3MKOBY JisUIbHICTH, 30KpeMa, ajie He OOMEeXyI4HCh
CHIBMpaIoe Ta/abo Mae y CBOid CTPYKTypl Ta/abo IHIIMM YMHOM TIOB’sS3aHUN 3 0coOamw,
crmiBrpans Ta/abo OyIb-AKHH 3B'A30K 3 SKMMM, Ha JyMKy baHKy, NMpU3BOIUTH ab0 MOXe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIAaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPUHIIMIIOM
EKCTPAaTePUTOPIATBHOCTI Ta/ad0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHUBAHHsS) JOXOJIB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
TepopusMy Ta  (PiHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOoi  MacoBOro  3HUIIEHHS;
- Y BUIAJIKy HASBHOCTI YM MOKJIMBOCTI HACTaHHS OY/Ib-IKOT MO/Iii, pe3ybTaTy ab0 00CTaBUHU
BimHOocHO KitienTa um 3aiiicHIoBanux KitieHTOM omnepailii, o, Ha TyMKy baHky, mMae abo Moxe
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MaTH HeraTMBHMU BIUUB Ui banky ta/abo I'pynu Kamitamy PKO BP, B Tomy uucii, ane He
00MEXYIOUHCh TTPU3BOJIUTH a00 MOXKE MPU3BECTHU JI0 MaTepiadbHUX 30MTKIB Ta/a00 HETaTUBHO
BIUIMBATH Ha pernyTtauito banky ta/abo ['pynu Kamitamy PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 710 OyIb-SKUX 1HIIMX HETaTUBHUX HACHiAKiB /s banky Ta/a6o I'pymu Kamitamy
PKO BP;
- B IHIIUX BUIAJKaX, MEpea0aYeHNX 3aKOHOJABCTBOM YKpaiHM IIOAO0 MPOTHIIT jeraizarii
(BiAMHBAHHS) OXOJIB, OJCPKAHUX 3JOYMHHUM IUISIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOIKEHHS 30p0i MaCOBOI'O 3HUILIEHHS;
- B IHIIMX BUMAJKaX, MMeper0aveHnx 3aKOHOJABCTBOM YKpaiHu Ta/abo IlpaBuimamu Ta/abo
JloroBopoM nocnyr, Ta/abo y pasi nopyueHHs Kiienrom ymoB JloroBopy mociyr.
3.17. bank BmpaBi npunuHUTH J{OTOBip Mociyr (MOBHICTIO ab0 y BIiAMOBiAHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHku, 1110 00CIyroByIOThCS 32 TaKuM J{OroBOpoM IMOCIHyT, Y BUIAAKaX,
Bu3Ha4YeHuX 1. 3.16 I'nmaBu 3 Po3niny [ IlpaBui Ta B iHmmx Bunaakax, BuzHaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IIISIXOM IMHCbMOBOTO
noBigomieHHs bankom KiienTa rpo posipBanus JloroBopy nociyr (MMOBHICTIO 200 B YaCTHHI).
B pa3si poszipBanns bankom JloroBopy mociyr nuisixom nucbMOBOTo noBigomiieHHs1 Kiienra,
JloroBip mociyr BBaXa€eThes po3ipBanuM baHkoM 3 naTH, 3a3HadeH01 baHKOM y BiAIOBITHOMY
MTUCbMOBOMY ITOBiTOMJICHHI PO pO3ipBaHHs, aje He paHirie, 10 (1ecsaToro) KaaeHIapHOTo AHS
BiJl JaTH BiANIPABJICHHS TAKOTO MUCHMOBOTO MOBiIOMIICHHS KITi€HTY, SIKIIO 1HIIHMIA CTPOK HE
BHU3HauUeHU# 11t Takoro Bumanky [IpaBumamu, JforoBopom mocnyr Ta/abo 3aKOHOJaBCTBOM
VYkpainu.

IIpu upomy:
3.17.1. CTtopoHH TOMOBHIINCH, IO MOBiOMIIEHHSI baHKy mpo po3ipBanHs J[oroBopy mociyr
Mae OyTH HajgaHe uu HajaicnaHe KiieHTy B mucbMOBIH (eeKTPOHHI) GhopMi.
3.17.2. B pa3i posipBanns bankom J[oroBopy nuissxom mucbMOBOT0 ToBifomiieHHs KirienTa, sik
Bu3HaueHo B 1. 3.17. I'naBu 3 Po3ainy I Ilpasuin, bank He 3000B’A3aHuil OOIPyHTOBYBAaTH YU
J0JaTKOBO TOsicHIoBaTH KilieHTY OOCTaBMHM 4M MiJCTaBU PO3ipBaHHS, JOCTATHIM € JIMIIE
nocunanHs Ha MyHKT [IpaBun, JloroBopy mociyr Ta/abo cTaTTio (4 MYHKT TOIIO0) HOPMATHBHO-
MPaBOBOTO aKTy, SKUM TependadeHo mpaBo/oOoB’si30k banky posipBatu Jlorosip mociyr
Ta/ab0 MPUIMHUTH MPABOBITHOCUHY (BIAMOBUTHCS BiJ MPaBOBIIHOCHH ToI0) 3a JloroBopoM
TIOCTIYT.

I''TABA 4. OITPWJIIOJHEHHSA TPABUJI. BHECEHHSA 3MIH TA JOITOBHEHb
A0 ITPABIJI

4.1. Onpumtognenss [Ipasui, 3 MeToro o3HailomseHHs KilieHTIB 3 1X 3MiCTOM, 3/11HCHIOETHCS
bankom nuisaxom posmimieHHss TekcTy IlpaBun Ha InTepHer-cropinii banky Ta/abo B
3araJbHOJOCTYIHUX MICISIX MPUMILIEHb ONEpaliiHuX Ta/ado KacoBUX Miapo3auliB baHky
(Binminens Toio) Ta/ado yepe3z Cucremy/Cuctemy onnaitH-0ankinry « KPEJJOBAHKY.
4.2. bank Mae mpaBo iHIIIIOBaTH BHECEHHS 3MiH Ta/abo0 momoBHeHb 10 [IpaBun. bauk iHimiroe
BHECEHHsA 3MiH Ta/ab0 nomoBHeHb 10 I[lpaBun nuisgixom myOumikamii Takux 3MiH Ta/abo
NonoBHEHb Ha IHTepHeT-cTopiHLl baHky Ta/abo po3MilleHHS OroJjoUIeHb MPO TakKi 3MIHU
Ta/ab0 JIOTIOBHEHHS Yy 3arajbHOJOCTYMHHMX MICUAX NPHUMIIIEHb OINEpalifHUX Ta KacOBUX
migpo3aumiB banky (BimauieHs Tomo) Ta/abo depes Cucrtemy/CuctemMy OHIIaH-OAHKIHTY
«KPEJIOBAHK» (mns KimienTis, ski € kopuctyBauamu Cuctemu/CucreMy OHJAH-OaHKIHTY
«KPEJIOBAHK») e Menm, Hix 3a 10 (mecaTh) KaJeHIapHUX JHIB, a MiJ 9ac il BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B’43KYy 3 BiiicbkoBoI0 arpecieto Pociiicekoi @enepanii npotu
VYkpainu, He Mi3HilIe HIK 3a 2 (IBa) KaJeHJapHUX JIHI JO MOMEHTY BBEJCHHS 3MiH Ta/abo
JIOTIOBHEHB B JIi0, a II0JI0 3MiH Ta/abo AonoBHEHb 10 CTaHIapTHUX (OPM JOKYMEHTIB - He
MEHIII HI)K 3a JICHb JI0 MOMEHTY BBEJICHHS B JIi10 3MIHEHUX Ta/ab0 nmomoBHEeHUX CTaHIapTHUX
($bopM TOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHamu Ta/abo ponoBHeHHsAMH 1o [lpasuin, Kiient Bmpasi
BiqMOBUTHCS Bif baHkiBChKOi mociyru//loroBopy mociyr, MMCbMOBO HOBIJOMHUBIIH TIPO 1€
bank no orosomenoi bankoMm gaTu BBeACHHS B 10 3alpPONOHOBaHMX baHKOM 3MiH Ta/abo
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nornoBHeHb A0 [IpaBun Ta BUYMHUBIIM 1HIN [ii, BigmoBigHO a0 BuMor IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.

4.3. SIxmo 1o orosnomieHoi baHkoM 1aTé BBEACHHS B JI110 3aIIPOIIOHOBAaHUX baHKOM 3MiH Ta/abo
nornoBHeHb 10 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIAOMIICHHS PO BiJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHH
Ta/abo nornoBHeHH: 10 [IpaBun Ta/a6o KimieHT He BUMHUB 1HITUX HEOOXIAHUX J1H, BIAMOBITHO
1o sumor [IpaBuit abo 3akoHOIaBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 JTONIOBHEHHSI BBAXKAIOTHCS
npuiiHaTuMu KirieHToM.

4.4. KiieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 ocayru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MoBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcmyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TIpO BiAMOBY Bia bankiBchkoi mocimyru/JloroBopy mociyr y
3B’3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 IIpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SIKIIO baHK B3sB HOro /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuut mopsI0k BHECEHHS 3MiH Ta IOTIOBHEHB 10 [IpaBui, iHhopMyBaHHS PO 11e
KitieHTa Ta npunuHEeHHs OTpUMaHHs baHKIBChbKOT MOCyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/abo nomoBHEHHsAMU 110 [TpaBui.

I'/TABA 5. BUMOI'M 1O JOKYMEHTIB TA TH®OPMAIIII, IO HATJAIOTBCS
KJIIEHTOM. ®IHAHCOBUU MOHITOPUHI

5.1. lna orpumanns bankiBchkux mocnyr 3a [loroBopamu mocnyr, KiieHT 3000B’s13aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIIOBITHO /O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIillIHIX JOKYMEHTIB baHKy 3 nUTaHb (piHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (skmio ocraHHid po3noBCOmKyeTbess Ha Kiienta), Baratocroponnboi yromu CRS
BUMaraTuMyThcsi bBaHkoM Ui HajaHHS TakuxX BaHKIBCBKHX IOCIHYT, Ul BUKOHAaHHS bankom
CcBOiX O0OOB’s3KiB 3a TakuMu JloroBopamu mOCHyTr, A BUKOHAaHHS baHkoM QyHKIIN
M0JIATKOBOT0/(DiHAHCOBOTO areHTa, areHTa BAaJIOTHOTO HArsAAy Ta Cy0’€KTa MEepBHHHOTO
(1HaHCOBOTO MOHITOPHUHTY, a TaKOXX OyAb-sIKl 1HIII JOKYMEHTH, 110 MOXXYThb BHMAaraTHCS
bankoM. [laHi JOKyMEHTH, BITOMOCTI MalOTh OyTH TOCTOBIPHUMH, YNHHUMU (AIMiCHUMH) Ta
aKTyaJbHUMH.

5.2. Kiient 3000B’s3aHuil HajaBaTH Ha BUMoOry baHky iHdopmarito Ta AOKyMEHTH JUIs
sniticHenns Hanexunoi nepesipku Kimienta/YmosHoBaxkenoi ocoou KitienTta, 3MIiCTy Tis7IbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, HOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIAMOBIJHUX OTepalliif, a TakoX o0 imeHTudikaiii ocid, Bl iMeHl abo 3a
JOpPYYEHHSM UM B iHTepecax AKux Jie KiieHT nmpu npoBesieHH] oneparii, Ta iHIy iHpopMalito
YU JOKYMEHTH BIJAMOBITHO /0 BUMOT 3aKOHOJIABCTBA YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHMI y CTpPOKM BCTAHOBJIEHI 3aKOHOAABCTBOM 3/1HCHUTH
aKTyaJi3aIiio CBOiX JaHHX.

5.3. Buxopucranus npu inentudikanii ta Bepudikanii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-TIacropTa Ta/abo e-macropra JUIst BUi3ly 32 KOPJOH, MOXKJIBE y BHIIAIKaX, TO3BOJICHUX
3aKOHOJIaBCTBOM YKpaiHu Ta mpaBuiamu baHKy, a TakoX 3a HasBHOCTI JUIS IbOTO TEXHIYHUX
MoxiuBocTel y banky. KiieHT Mae notpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJKEHHS MpoLEeAypH ieHTUdIKaLii Ta Beprdikarii.

5.4. bank moxe HanpaBuTu Kiienty/YnosaoBaxeHiit oco61 Kimienra CMC-nioBiioMieHHsl, Ha
HoMep TenedoHy, oTpuMaHuit baHkoM Tpu 3/iliCHEHHI OCTAaHHIX 3aXOiB 3 iMeHTH}IKaIlii,
Bepudikanii (axkryanizaumii)/®@iHancoBuit Homep Tenedony KiieHnra-gizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEICHHS
inentudikamii). Y Bunaaky HeHamaHHa Kiieatom baHkKy HgO0KyMEHTIB/BiIOMOCTEH st
akTyamizamii JaHuX, baHk Mae mpaBO BiIMOBUTHCS BiJ HaJaHHS IOCIYT, 30KpeMa, BiJ
MiaNUCcaHHs 3asB, HagaHHA ngocTyrnmy B CucTemy, TMpoOBEACHHS orepalii(iii) mo paxyHKam
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Knienra, HanaHHs BCiX UM OKpeMUX nociayr B CHcTeMi, a TAKOXK MPU3YIUHUTH (THMYAcOBO) BCi
a0o okpemi oneparlii mo HUM Ta/a060 3aiiicauTy bokyBanns 1K, BigMoBUTH B 00CTyTOBYBaHHI1
Knienty Ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’s3yeTbcsi HamaBatu banky
JTIOKyMEHTH Ta iH(popMalliro 1Jis omiHku (iHaHcoBoro crany KiieHTa, aHai3y BiAMOBIAHOCTI
¢inancoBux omnepauiii Kimienra ioro ¢inancoBomy crany ta/abo 3micty aisuibHOCTI Kitienra
(floro comiaJbHOMY CTaTyCy), VIS MATBEPKEHHS €KOHOMIYHOI JOIIIBHOCTI (piHAHCOBUX
orieparlii, 3’sICyBaHHs JpKepell MOXOKEHHs KomTiB (akTuBiB) KitieHTa.

5.5. ¥V Bunaaxky BHECEHHsS Oyab-sIKUX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUINYHOI 0COOH, TPACTy, 1HIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (HI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUCHHS CTPOKY
(mpunuHEHHS) i1, BTpaTH YMHHOCTI UM BU3HAHHS HEAIMCHUMU MOJIAHUX JOKYMEHTIB; BTpaTH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOTO MokymeHTa KirieHTa-(hi3smdHOl 0COOU-IIiAPHEMIIS
/YnoBHoBakeHnoi ocobu KitieHTa, BcraHOBICHHS (GakTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYIIO1 0co0H, WwieHa 11 ciM'T a00 ocobu, MOB'sI3aHOT 3 MOMITUYHO 3HAYYIIOK 0CO00I0, a00
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BJIAaCHUKA JIO MOJITHYHO 3HAYYINOi 0COOM, WieHa ii
cimM'T abo ocoOu, MOB'A3aHOT 3 MONITUYHO 3HAYYIIOI 0CO00I0, a TAKOXK MPH BHIa4i/CKacyBaHHI
KiienToM NOBIpeHOCTEH/AOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBA)XEHHS Y IOBHOBAXEHOI
ocobu Kiienra, KimieHT MOBHHEH MPOTATOM I1’ATH poOOYMX THIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iHdopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiienrom banky mpo 3MmiHy ajpecu MpoKWBaHHA (aapecu
peectparlii) KOpeCroH/ICHIlISI BBAKAEThCSA HaIpaBlieHO0 baHkoM Ta oTpuManor KiieHTOM
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JloroBopi mociyr/Yroji abo B OCTaHHROMY IMTMCBEMOBOMY IOBigoMIIeHHI KitieHTa m0/10 3MiHA
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJEKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBaxkeHa ocoba KirieHTa 3000B’s3aHi
nojatu iHpopMarlito (odiiitHi TOKyMeHTH), HeOOXinHy (HEOoOXiaHi) AJs:

3niicHeHHs: HanexHoi nepeBipky;

BCTaHOBJICHHS KiHIIEBOrO OeHedimiapHoro BiacHuka Kiienra abo #oro BiICyTHOCTI, Y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, 10 JalOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BJIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasBHOCTI1); BCTAHOBJIEHHS (pPO3yMIHHS) METH Ta XapakTepy MalOyTHIX IUIOBHUX
BiIHOCMH a0o0 mpoBeneHHA (iHAHCOBOI ormepailii; MPOBEACHHS Ha TMOCTIHHIM OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Mpoleci TaKUX BITHOCHH, IIOJI0 BIAMOBITHOCTI TakuX (piHAHCOBUX omepalliii HasgBHIN y banka
iH(popmarii npo KiieHrta, Horo AisuibHICTb Ta pyU3HK (Y TOMY YMCIIi, B pa3l HEOOX1AHOCTI, IPO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHuX Ta iHopMmarii npo KiienTta), a Takox s
BUKOHaHHA BaHKOM 1HIIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3anmo0iranHs Ta MpoTH i Jerati3artii
(BIIMUBAHHIO) MTOXOJIB, OJEPKAHUX 3JIIOYMHHUM MIISAXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT0 3HHUILIECHHS.

5.9. ¥V Bumajxy, SKmio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KilieHTOM HE HajaHO HEOOXITHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um #oro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeA0CTOBIpHY 1H(POpMAITit0
a0o iH(opmaIlio 3 MeToI0 BBeIeHHS baHk B oMaHy;
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- BUSABJICHHS Y TIOPAIKY, BcTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢inancoBa ycraHoBa,
3 SIKOIO0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 3aiiicHeHHs ineHTUudiKaIii ocodu, BiJl iMEeHI abo B iIHTEpecax sIKOi MPOBOAUTHCS (piHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHediliapHOro BIacHUKA ab0 BUT0J00IepiKyBadya
(BuromoHnaOyBada) 3a (piHAaHCOBOIO OTIEPAIIIEI0 € HEMOKIUBUM,
To baHk 3000B’s3aHWiI BIAMOBHUTHCS BiJl BCTaHOBICHHS (TATPUMAHHS) JUTOBUX
BITHOCHH/BiAMOBUTH KITi€HTY y BIAKPUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCIII IIJISTXOM
pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (HiHAHCOBOI
omeparrii.

baHk Moke BIAMOBHUTHCS BiJ TPOBEACHHS Mifo3pinoi ¢iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMIJACTAB JJIS IMiJI0O3pH, IO BOHA € PE3yIhTaTOM
37I0OYMHHOT JISUTbHOCTI a00 TMOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOTO 3HUIIECHHS.
5.10. bank Mmoxe B mnependadyeHOMY UYMHHHMM 3aKOHOAABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIIIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHS) TUIOBUX BigHOCHH/BinMoBHTH KiieHTy y BimkputTi Paxynka
(oOGciyroByBaHHi), B TOMY UHCII MIIIXOM pO3IpBaHHSA [UIOBUX BIJHOCHH, 3aKpUTTS
PaxyHka/BiZMOBUTHCS BiJl IpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3axX0/Id TEpPEecTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3axkoHoM Ykpainu «lIpo
3armo0iraHHs Ta MPOTHIII0 Jieraiizamii (BiAMHBaHHIO) IOXOMIB, OJEpPKaHUX 3JTOYUHHUM
nuaxoM, (piHaAaHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpaiHu, Kl perynroTh 3/AilicCHeHHs OaHkamu ()iIHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunHenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankoMm 30iry qaHux ydacHuka (hiHaHCOBOI orepallii, 11010 AKoro B banky
HeMae 11eHTUIKaIiHUX JaHUX, JOCTaTHIX JJI CIPOCTYBAHHS/MIATBEPAKEHHS TOTO (QakTy,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeliKy TEPOPUCTIB, 3aluTye
JOJJATKOBY 1H(OpMaIIitO /1715 3aBEPILECHHS aHaNI3y Ta MPU3YIIUHSIE Ha CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOUMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iiry - A (hiHAHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX omepariil.
SIkmmio B 1aHi ctpoku bank He oTpuMaB iH(opMaIlii, 10CTaTHBOI ISl CIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHMKHEHHsS MOTMBOBaHHX IiJI03p y BUKOpUCTaHHI BaHKy /Ui TpOBEICHHS
HE3aKOHHHX oIepaliid 3Bepraetbcs g0 KiieHta (MOXyTh BHKOpHCTOByBatucs Kananu
JMCTAHIIHOT KOMYHIKAI[T) Ui OTPUMaHHS MiATBEpAHUX NOKyMeHTiB/iHdopmarii Ta/abo
PO3'ICHEHHS 11010 OKpeMHX (hiHAHCOBUX OMNeEpalliid 1 He Mi3HiIlIe TBOX POOOYUX THIB MiCIs THS
orpumanHs Bing Kiienta/YmoBHoBaxkeHoi ocobu KiienTta iHdopmariii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIIMOBM y HaJaHHI Takoi iH(opMaIlii/T0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJIs BCTAHOBJEHHS METH Ta CyTi (DIHAaHCOBUX omepaliid, iX BiJMOBIAHOCTI
¢diHaHCcOBOMY cTaHy Ta/ab0 NisIIBHOCTI KIIIE€HTA, JXKEpena KOIITIB, TOB'A3aHUX 3 (IHAHCOBUMHU
ormeparlisiMu, baHK BIJHOBIIOE TpolLENypy NPOBEACHHS (IHAHCOBOI omeparlii, sika Oyia
NpU3YNUHEHa, a00 mpuitMae pillieHHs PO BiAMOBY Y ii 31iHCHEHHI/ii 3ynUHEHHS.
[Ipu3ynuHeHHs/3yn1HeHHs 3/11iCHeHHs (DIHAHCOBUX OIepalliii, BiIMOBa BiJl iX MpOBeJeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IIATPUMAaHHs) AUIOBUX BIAHOCHH (B TOMY 4YHCII MHUISIXOM
pO3ipBaHHS IIJTOBUX BITHOCHH), 3IMCHEH1 BIAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApPOJHMX JIOTOBOPIB YKpaiHH, BHYTpIlIHIX JokyMeHTiB banky 3 [IBK/®T, BukitouaoTs
BIIMOBIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank MOke BIIMOBUTHUCS BiJl BAKOHAHHS OyAb-Koro HajaHoro KiieHTom nopydeHHs,
3asBU TOINO, SKIIO MIAMKCH HAa TaKUX JIOKYMEHTax HE BIJIMOBIIATUMYTh 3pa3Kam ITiJIHUCIB,
HajaHuM 10 banky, a6o B banky € cymMHIBH 1010 IiHCHOCTI TOKyMeHTY. Takoxx bank mae
MpaBoO HE BUKOHYBATHU OyAb-ske HajgaHe KitieHToM qopydyeHHs, po3NOpsAIKEeHHS, 3asBY TOIIO Y
pasi, SIKIIo BOHU mianucani Bijg iMmeHi KitienTa ocobamu, TOBHOBaXEHHS SIKMX HE MiATBEPHKCHI
Kiientom bankoBi BiAMOBiTHO 10 3aKOHOAABCTBa, KX [IpaBuin Ta Bumor banky.

bank He Hece BigmoBimampHOCTI mepen Kimientom Ta/abo mepen OyIb-sSKOK TPETHOO
0C00010 CTOCOBHO HACJIIIKIB HEBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aH1 BUIIEC JOKYMEHTH. baHk
HE BIJMOBIZAa€ 3a HACHIIKM BUKOHAHHS OyAb-SIKUX HEMpPaBIUBUX, (aibcu(ikoBaHux ado
HEIIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIUX JOKyMEHTIB, oTpuMmaHux Bim Kiienra, 3a
BUHSTKOM BHUIIAJIKy, KOJIM BCTAaHOBIIEHO, 10 BaHK MpUITyCTHUBCS MOMUJIKU B MEPEBIPIIl TAaKUX
JOKYMEHTIB HaBMHCHO 1 TaKka MOMUJIKa CIIPUYMHWIIA BATOMUM HeraTuBHUM BIUIMB Ha KiieHra.
5.12. bauk BianoBigHO 10 HOpM [lomaTtkoBoro konekcy Ykpainu € piHaHCOBUM areHTOM JIJIst
nieit bararocroponnpoi yrogu CRS ta Yroau mixk Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH JUIs MOJIMIIEHHS BAKOHAHHS ITOIaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIA «IIpo momarkoBi BuMoru mo0 iHo3eMHUX paxyHkiB» (FATCA). bank
3000B’s13aHMI BXKMBATH 3aXOJM JUISI BUSBJICHHS IJ3BITHUX PaxyHKIB i mepeBipku CraTycy
MOJIaTKOBOTO PE3UICHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBUX OeHe]illiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJIACHUKIB (DIHAHCOBUX paxyHKiB (B T. 4. 3aXOJiB JyIs
notpumanns Bumor 3akony FATCA, CRS).
5.13 KiuienT ta/abo YnoBHoBaxkeHa ocoba Kitienta Ta/abo kinueBuit 6enediniapauii BIacHUK
KrienTa 30008’ s13aH1 HagaBatu banky indopmariro npo ix CTatyc mogaTkoBoro pe3uaeHTCTBa
I 1inei 3aranpHoro crangapty 3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA. Kiient
Ta/abo YnoBHOBaxkeHa ocoba Kiienrta 3acBiguye i rapanTye, 1o KiieHnt ta/abo YnoBHOBaxkeHa
ocoba Kiienra Ta/abo kiHmeBuii OenedimiapHuii BimacHUK KiieHTa He € MOJATKOBHMHU
pesunentamu CIHIA abo iHIIO1 BiAMOBIAHOT FOpUCIUKIIIT (AKIIO iHIIA iHGOpMAIIisS HE Ha/JaHa
Kiienrom Ta/abo 1oro YmoBHOBaXEHOIO 000010 Ta/ab0 KiHIIeBUM OeHedilliapHUM BIaCHUKOM
Knienta no banky B muceMoBif (opwmi, 10 3acBif4eHa HaJNEKHUM YHHOM, DPa3oM 13
3arnoBHEHOI (opMoro BcraHoBieHOro 3paska CRS-E ab6o CRS-I Ta/abo 3amoBHEHOIO
BiMoBiAHO M0 BuMoOr Cmyx0u BHyTpimHiX moxoxiB CIIIA dopmoro W9, ta/abo iHmumu
¢bopmamu, 3aTBeppkeHUMHU baHKOM, 13 3a3HaYeHHSAM 1IE€HTHU(IKaLIHHOTO HOMEpY IUIaTHHUKA
nonatkiB 'y BianmoBigHiM ropucaukiii (ams CIIIA - TIN (SSN, ITIN)). bank Mae mpaBo
BHU3HauaTu (opMy IMOJaHHA Takoil iHQopMmalii Ta HeoOX1AHICTb BUTPeOyBaHHS JOAATKOBHUX
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh HAsBHICTh a00 BIJICYTHICTh BiNOBIAHUX (PaKTiB.
5.14. Kinient ta/abo YnoBHoBaxkeHa ocoba KitienTta Ta/abo kiHueBuii OeHediiapHuii BIaCHUK
3000B’s13aH1 mporsarom 10 poGouux pAHIB mnpoiHdopmyBath baHk mnpo 3MiHY HajgaHoOi
iHpopmanii mono csoro CraTycy NOJAaTKOBOTO pE3UJEHTCTBA JJs L€l 3arajJbHOTO
crannapty 3BiTHOcTi CRS Ta/abo nmns mineit 3akony FATCA, Ta y pasi HaOyTTst Cratycy
MOJAATKOBOTO PE3UACHTCTBA IS 1iJIel 3araabHOro cTanaapTy 3BITHOCTI CRS Ta/abo ms minei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxkeHa ocoba Ta/abo
KiHIeBui OeHedimiapHuii BIIACHUK 3000B’s3aHI HajgaTH 10 baHkKy (opMy BCTaHOBJIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo inmi ¢opmu, 3arBepaxkeni bankom, i3
3a3Ha4YEHHAM 1eHTU(]IKAI[IFHOTO HOMEpY IJIaTHHUKA MOAATKIB Y BIAMOBIIHIN FOpUCIUKIIT (7151
CIIA - TIN (SSN, ITIN)).
5.15. Sxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OenediniapHuit
BJIacHUK MpoTsaroM 30 aHIB 3 JHS OTpUMaHHs 3anuTy baHky He Haganu HeoOXi1HOT iHpopmarii
s Bu3HadeHHs CTaTycy TOJAaTKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajbHOTO CTaHIApPTY
3BiTHOCTI CRS T1a/abo mns mineit 3akony FATCA, dopmu, sxi 6ynu nanani Kiienty s
3aroBHEHHs, a00 OyJ10 BUsABIEHO (haKT Ha/laHHS HEIOCTOBIpHOI 1H(opMalii /iss BCTAHOBIIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1aTKOBOIO Pe3UCHTCTBA, baHK Mae MpaBo 3aKpUTH BCi a00
okpemi paxyHku Kimienta Ta/abo BIAMOBUTHCS B HAJaHHS MTOCIYT 3a JloroBOpOM, TPOBEICHHS
(biHaHCOBUX/TUIATIXHUX omepauid 3a paxyHkamu KiieHTa 4u OpU3YHNHHUTH (THMYacoBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMH, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIAAILHOCTI 3a HETaTWBHI HACHIJKW, SKI BUHUKIU y 3B’s3Ky 3 BiaMoBoro KitieHTa
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HaJaBaTH NOJATKOBY iHopMallito mpo cebe Ta/abo CBOiX JOBIpeHUX OCIO, MPEICTaBHUKIB
Ta/ab0 KiHneBoro OeHedimiapHoro BiacHuka KiieHTta s mineit 3arajpbHOTO CTaHIAPTY
3BiTHOCTI CRS Ta/abo mus mineit 3akony FATCA, HaganHs HenmoBHUX a00 HEJOCTOBIPHHX
BIZIOMOCTEH.

5.16. Kimient po3ymie Ta mpuiiMae yci pHU3MKH, B TOMY YHUCIi (iHAHCOBi, MOB’s3aHi 13
HenotpuMmanHsaM KitieHToM Ta/abo YmoBHOBakeHOIO ocobOoro KiieHTa Ta/abo KiHIIEBUM
oenedimiapuum Bracaukom Kiienra sumor 3akony FATCA/CRS Ta iX BiZMOBOIO Bij] HaJaHHS
iHdopmartii, mo 3anuryeThess bankom, a0 BUaCHOTO MOBIIOMIJICHHS PO 3MiHU cBOTO CTarycy
MOJITATKOBOT'O PE3UACHTCTBA.

5.17. bank He Hece BiamoBigambHOCTI nepen KientoMm, YmoBHOBakeHOIO ocoboro KirieHTa,
fioro kiHIEeBUM OeHe(illiapHUM BIIACHUKOM, WOTO KOHTpareHTamu 3a OyJb-sKi yTpUMaHHS,
CaHKII1, OOMEXEHHSI Ta IHINI HEraTHMBHI HACTIJAKW IIOJ0 PaxyHKiB, TPOIIOBHUX KOINTIB Ta
ormepariiii 3a paxyHkamu Takoro Kiri€eHTa, SIKIIO Taki HACHIAKW TOB’S3aHi 13 BUKOHAHHSIM
bankom BiacHHX 3000B’s13aHb K (DiHaHCOBOTO arenTa (B T.4. B pamkax 3akony FATCA/CRS),
30KpeMa 3 po3ipBaHHSIM JOTOBIPHUX BITHOCHH, a TAKOX 3a OYy/Ib-sKi TIOB’s3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTpUMaH1 JOXO/IH.

5.18. B minsx Bukonanas bankom ¢yHkuii ¢pinancoBoro arenta, nuM KiieHnt nopyuae banky
y BUIaaKax, Bu3HaueHUX BuMoramu 3akoHy FATCA/CRS, 3aiiicHioBatu criucanss (y T.4.
cucremMatnyHe (ABa Ta Oiunbine pasiB)) 3 Oyab-skoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HEOOXiqHOMY s BukoHaHHsi BuMor 3akoHy FATCA/CRS
(YMHHUX HA MOMEHT 3IICHEHHS BIMOBITHOTO CITUCAHHS ) Ta MIepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oyab-skuil paxyHok Ciyx6u BHyTpimHiX goxoAiB CILIA/iHIIOT KOMIETEeHTHOT opraHi3arii
BIJNOBITHOI OpUCIUKIII a00 Ha Oyab-iKMH IHIIMKA paxyHOK, Bu3HaueHW Ciry:x0010
BHYTpimHiIX 1oxoaiB CIIA/inmor KomrnereHTHOIO OopraHizaii€ro BiAMOBITHOT FOPUCAUKILI. .
5.19 B wminsx BukoHaHHs bankom ¢yHKHil ¢iHaHCOBOrO areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient namae banky 103Bi1 Ha po3roiomieHHs iH(opmarii 111010
Knienra/YnoBHoBaxkeHoi ocobu KiienTta/kinneoro Oenedimiapaoro Biacuuka Kiienra, sika
MICTUTh OaHKIBCbKY Ta€MHHUIIO, IepcoHanbHi AaHi Kiienta/ YmnoBHOBaXeHOT 0coOu
KnienTa/kinueBoro 6eHedimiapHoro BIacHUKa, KOHQ1AEHIIHHY 1H(popMallito, 1110 MICTSATHCS B
Jloroopi nociyr abo B iHIIUX JOroBopax (UM 3asBax, MPOTOKoOJaX, JucTax Touio) banky ta
Krnienta neHTpasbHOMY OpraHy BHKOHAaBUOi BIaJAW YKpaiHH, IIO pealizye Iep)KaBHY
MOJIATKOBY MOJITHKY A el 3aranbHoro cranmapty 3BiTHocTi CRS Ta/abo s mineit
3akony FATCA.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTA BiIOMOCTEH, sIKi cTOCyroThCcsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJis 3A1MCHEHHS
Hanexnoi mnepeBipku Kitienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nmuTanb [IBK/DT;
r) HagaHHg baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOIO PE3UICHTCTBA
Ta CTaTyCc IIOAATKOBOIO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHediliapHUX BJIACHHKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MOJIOKEHHS PO 00MiH iH(OpPMAIIi€r0 IS MOJAATKOBUX I[IEH, 3r0/1a Ha 000B’I3KOBICTH SKOTO
HagaHa BepxoBHoro Pamoro VYkpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiZIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHanbHUX AaHuX 11 1iteit [IBK/OT.

5.21. ®akrom yknanenHs [loroBopy nociyr bank ta KiieHT moromkyrots, mo bank moxe
MPUTTMHUTY BU3Ha4YeH1 /[[oroBOpoM nMpaBoOBIIHOCUHH, Y BUTIAJKaX, BU3HAYeHUX y 11.5.10 nanoro
Pozniny.

24



5.22. YV pa3i HenamanHs KiieHToM, sKuil €/KiHUEBUM OeHediliapoM SKOTO € MOJITHUYHO
3Hauyma ocoba, wieH ii cim'T abo ocoba, MoB's3aHa 3 TOJITUYHO 3HAYYIIOI OCO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHUIIIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOMIB, OJICPKAHUX 3JIOYMHHHUM INUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HUILEHHS», iH(OpMaIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepena cTaTkiB (6araTcTsa) Ta/abo Kepela KOIITIB, 3 SKUMH ITOB’ sI3aH1 JIUTOBI BITHOCHHH Y1
ormepauii 3 TakuMU oco0amH, MPOTAroM 14 KaleHAapHUX AHIB 3 JHS, KOJH BOHU Oynn
3atpeOyBani bankom, CTOpOHU y3rouiu npu3ynuHuTH bankom onepariii 3a Paxynkom/-amu
Ta MPU3YNUHUTH 3AIHCHEHHS TUIaThKHUX onepailiit 3a gormomororo BIIK (biokysanus BITK)
KiienTa 10 MOMEHTY OTpHUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He joBme HiX Ha 30
KaJleHAapHUX JHIB. BaHK MOke BIIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAHHS) TITOBHX
BiHOCHH/BiaMoBUTH KitieHTy y BimkpuTTi PaxyHka (00CiIyroByBaHHi), B TOMY YHCIIi IUISIXOM
pO3ipBaHHS IUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BiIMOBHUTHUCS Bix MpoBeaeHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHsA KilieHTOM, SKWii/KiHIIEBUM OcHedimiapHuM
BIIACHUKOM SIKOTO € TIOJITHYHO 3HAaUYyIIa 0co0a, 4ieH ii cimM'i a0 ocoba, moB'si3aHa 3 IO THIHO
3HAYYIIOK 0C00010, 3aTpeOyBaHuX baHKOM MOKYMEHTIB, sIKi O MATBEPKYBAIH MOXOIHKCHHS
cTatkiB (0ararcTBa) Ta/a0o KOIITIB, MOB'SI3aHUX 13 PIHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJIeHAapHUX JHIB.

Yxnanenns Jloroopy nocnyr 3 KitieHToM, sikuii/KiHIIeBUM OcHE]illiapHUM BIACHHUKOM SIKOTO
€ MOJITHYHO 3Hauyla ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCS MICISI OACP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJICHHS A1TOBHX
BimHOocuH. bank He ykmamae [orosip mociayr 3 Kiientom, sikomy Oylno BCTaHOBJIEHO
HENPUMHATHO BHUCOKMN pPHU3UK 3 IIJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanenas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YIUHSATH Oleparlii, IKIIo:

a) Taki (hiHAaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIli€ro (BiIMUBAHHSM) JIOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM ILISAXOM, a00 (iHAHCYBaHHSM TEPOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omeparlis 3IiHCHIOETHCS Big iMeHI abo B iHTepecax ocoOu, HIOA0 SKOT
3aCTOCOBAHO BIJMOBIHI OOMEXyBallbHI 3axoAM (caHKuIi), 3riiHO 3akoHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BUYMHEHHS KPHUMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYECHOT0 KpuUMIiHAIEHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyraMH 3/11HCHIOIOThCS 3rifaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TMOPSIIOK 1X
CIIaTH/yTPUMaHHS TOI0) BU3HAYal0ThCsl baHkoM camMocCTilHO.

6.3. Tapudu banky myOITiKyOThCS:

- Ha [nTepHeT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTBCA B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMU 3/11HCHIOIOTHCS Ha MijAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. lllmsixom mpuenHanns o0 1mux [IpaBun KimieHT miaTBepmKye, Mo BiH 03HAHOMIICHUH Ta
3rojieH 3 fitounMu Tapudamu.

6.6. bank mMae paBo B Oyab-sSKHi 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM IO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJE€HUM MiX
Croponamu J[oroBopoM I010 pO3MIllIeHHsI OaHKIBCHKOTO BKJIAy), B OPSIIKY, BU3HAUCHOMY
umu [IpaBunamu, 3a BUHSATKOM BHUIAJKIB, iepeadaueHux umu [IpaBunamu.
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6.7. bank He mi3Hime, Hix 3a 10 (gecsTh) kaneHaapaux MHIB (30 (TPUALSTS) KaJIEHJAPHUX THIB
— y BUManKy BcTaHoBieHHs/3MiHU TapudiB banky Ha ob6cmyroByBanHs BIIK; 7 (cim)
KaJICHIAQPHUX JTHIB — Y BUMAJKY 3MiHU MPOICHTHOI(-MX) CTaBKK(-0K) IO BKJIaJaX Ha BUMOTY),
Ta/ab0 y BUMaAKax, nepeadavenux m. 7.6 rmasu 7 posainy | mux IlpaBun, no matw, 3 skoi
3acTOCOBYBaTUMYThcs HOBI Tapudu/aminu no girounx TapudiB onprimioIHIOE TTOBIIOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauniiHux abo KacoBUX miapo3niiiB banky
(BIIILICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

Talabo

- yepe3 Cuctemy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumiae 3a co000 MpaBoO 3aCTOCOBYBATH IHIII CIIOCOOW IOBITOMIICHHS
Kiienra momo BcranoBiaeHHs/3MiHu Tapudis.

[Tin gac mii BOEHHOTO cTaHy B YKpaiHi, BBEJCHOTO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii mporu VYkpainu, baHK ONPWIIOIHIOE TOBIJOMJIEHHS IIPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHs BIIK, 3miHM mpolieHTHOI(-MX) CTaBKH(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIEe HDK 3a 2 (Ba) KaJCHTApHUX JHI IO JAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B TomMy
YHCI 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankom natm BBeOeHHS B [0 3MiH/HomoBHEHb 10 TapudiB, BIpaBi BiIMOBHTHCS Bij
bankiBcrkoi nocimyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Ipo Iie baHk 1 BUMHUBIIN
=TI 11ii, BiAmoBiaHO 10 BUMOT [IpaBui abo 3aKk0OHOAaBCTBA YKpaiHH.

6.9. HenanxomkeHHs 0 orosomieHoi baHkoM natu BBeIEHHS B Ait0 HOBUX TapudiB Bif
KitienTa MmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loroopy mociyr
3 MOCWJIAHHAM (SIK Ha MMPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiIMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpaiHH, BBKAETHCS BOJICBHSIBICHHSIM
sroau KiieHnTa Ha Taky 3MiHYy.

Kiient Haziae cBO€ MMChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbko1 mociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 0 BIATITICHHS
banky, sxe 3miiicHioe Oesnocepenne oOcimyroByBaHHs Takoro Kiienta. B pa3i HagaHHs
BIJIMOBIAHOTO THCHMOBOTO TOBIOMIIEHHS He J0 BigaiieHHs banky, sike 3MiiicHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUMAJKIB, K10 baHk B3sB 11 10 yBaru sk HalaHy HaJEXHO.

VY Bunanky Hesroau KiieHnta Ha caMmocTiiiHy 3MiHy baHkOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK MOBEPHEHHS BKJIa/1y Ta BUILIATA MPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaneHHs Jlorosopy nociayr KiieHT miaATBEpKYE CBOIO 3ro/ly Ha 3a3HaYCHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MIi070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOpPMYyBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMHM Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIaJIeHUH BUINE B I1i# T1aBi Janux [IpaBun nopsaok 3minu Tapudis,
3MiHa MPOIICHTHOI CTaBKH 110 CTPOKOBOMY BKJIay 3a OY/Jb-IKHM YKJIaAeHHM Mixk CTOpOoHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAAY 3/1MCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. ¥V Bunaaky 3miau o0iikoBoi ctaBku HBY, miroduoro 3akoHo/1aBCcTBa, MOMITHKH baHKY
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknanaennMm 3 Kimenrom [loroBopoM om0 po3MimieHHsT OaHKIBCHKOTO BKJIaay, MPO IO
noBigomisie KiieHTa peKOMEeHJOBaHUM JTUCTOM 3 MOBIOMIICHHSM TIPO BPYYECHHS 200 1HIIMMU
KaHajlaMH 3B’S3Ky, I[0 MOXYTh 3aCTOCOBYBATHCS 3TiHO 3 J[OroBOpoM IOAO PO3MIIIEHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY 4YHMCIi yMoBaMu [IpaBui Ta Hajcuiae MpPOEKT JOTOBOPY PO
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BHECEHHA 3MiH 70 JloroBopy L1070 pO3MIleHHS OaHKIBCHKOTO BKJIaAy He MEHII, HiXk 3a 10
(mecsiTh) baHKIBCHKHMX THIB 10 IPOMTOHOBAHOI 1aTH BCTYITY B CHUTY ITUX 3MiH.

6.11.1.1. Kimient 30608’ s13anuii poTsiroM 10 (necsaT) KaneHaapHUX JHIB BiJ THS HAJACUIAHHS
bankoMm noBiIOMIIEHHS 3’ABUTUCH 10 baHKy Ui yKIaJeHHs BIANOBIAHOIO JOTOBOPY IPO
BHECEHHsS 3MiH 10 JloroBopy MO0 pO3MilleHHsI OaHKIBCHKOTO BKIaay. HoBi mpoleHTHi
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOThCS 3 JIaTH YKJIAJE€HHS TaKoro JI0roBOpY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Bijg BHeceHHs 3MiH y [[oroBip 1040 pO3MIIICHHS
0aHKIBCHKOT'O BKJIay a00 OT0 HEsIBKY Y BCTaHOBJICHUH numu [IpaBuinaMu cTpok (TepMin) uis
YKJIaJ€HHs [JOrOBOPY IpO BHECEHHS 3MiH, BKJIAJHI IPaBOBIJHOCUHH BBAXKAKOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAJy/3aIMILIOK CyMH CTPOKOBOI'O BKJIay;

- BHUIUIAUYy€ HapaxoBaHI MPOLEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepea0adyeHoi JuIsd JOCTPOKOBOIO IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’s3y€ThCsl 3a0€3MEUNTH HAsABHICTH TPOIIOBUX KOIITIB HA CBOiX PaxyHkax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI o1u1aTi HajlaHuX bankom bankiBcbkux nocyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBKi MOCITyTH iHIITMM
YUHOM.

6.13. Kiient nopy4ae banky caMOCTiHHO yTpHUMYyBaTH HaJIe)KHY HOMY BHHArOpoAy 3TiTHO 3
Tapudamu:

- IUIIXOM criicaHHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumajxy HeJOCTaTHOCTI KOIITIB Ha PaxyHky mmnst mpoBeneHHas KiienTom omeparii i
CILIaTH HAJIE)KHOI baHKy BUHAropoau 3a il MpoBeICHH:

- Kimient BripaBi ommatutu banky rotiBkoro nmociyry banky 3 mpoBeneHHs Takoi omepartii;
Ta/abo

- bank BripaBi BiIMOBHTH B 37iiiCHEHHI oneparllii/Haganai baHkiBCbKOi OCIyTH;

Ta/abo

- bank BripaBi camoctiitHo 3minuTH KiientoBi Tapuduwuii makeT B mopsiaky, nependoadyeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnvcaTi/yTpuMaTH B OyAb-KMi 1HIIUI croci6 3 qocTynmHuX akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHS Takoi omeparii Ta/abo Oyap-AKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HamanHs bBaHKiBCEKMX MOCTYT Ta iHII HasexHi 3 KitieHnTa rurarexi
crtauyroThest KiieHToM/yTpuMytoTbess baHKOM B HalllOHaNbHIM BajiOTi, SKIIO iHIIE HE
nepeabdaueno Tapudamu, mianucanumu Kimiearom ta bankom nmoroBopamu ta/ado [paBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHa bankiBebkux mnocnyr, KiieHT
3000B’ I3aHUIA:

- BiAIIKOJIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy MOCIYT TPETiX Ocio,
BUTpaTH, TOB’s3aHI 13 3’SICyBaHHSM PEKBI3UTIB, TOLIO), MOHEeceH1 baHkoMm y 3B’S3Ky 13
Ha/1aHHAM BaHKIBCHKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM MOCIYT;

- BIILUKOAYBATHU 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTONKY B pa3i MOPYIIEHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bark Ta KitieHT MOKyTb 3a B3a€MHOIO 3rOJI0I0 Y3TOUTH I[iHOBI mapameTpu baHKiBCHKUX
MOCYT, TOPAJOK Ta YMOBM IX CIUIaTH, SIKI BiJPI3HSAIOTHCS BiJ BU3HAUEHUX IIOYMMHU
Tapudamu, Ilpasunamu, CrannapTaumMu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom yknaaenHs [loroBopy mocnyr bank Ta Kii€HT moro/kyroTsk, 10 T'POIIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociIyT MOXKYTh OyTH BUKOHAH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEeHHS Oy/Ib-KOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS T'POLIOBUX 3000B’sI13aHb
KnienTa nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHSI, KpIM BUTIA/IK1B,
SKILO 1€ HEMOKJIMBO 3 00’ €KTUBHUX MPUYUH 200 3TiIHO 3 3aKOHO/IaBCTBOM. Take mpuiMaHHS
BUKOHaHHS 3000B’s13aHb baHk 3/1HCHIOE B TOMY YMCHIi 1 y BUMAAKY, ko KiieHtoM HE Oyio
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MoTepeIHBO MOB1IOMIICHO baHk nMpo BUKOHAHHS IPoLIOBOT0 000B’ 13Ky KitieHTa BiamOBiTHOIO
TPETHOIO 0CO00I0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKIBChKI MOCITYTH HaJarOThCsAd baHkOM B Mexax Ta Ha ymMoBax Tapu(HUX TaKETiB,
BcTraHoBiieHUx Tapudamu:

7.1.1. TapudHi nakeru i3 3araJbHUMHA YMOBH oOciyroByBaHHs KiieHTa, Hamani - 3aranpbHUR
Tapuduwuii naxer;

7.1.2. TapudHHUX MaKeTIB 13 cHelialbHUMU yMOBaMHU 00CITyTrOByBaHHsI, Hajaii - CrerianbHui
Tapudnwuii naker.

O6panns Kiientom Tapudnoro mnakery/3mina TapudHOro makery, Ha yMOBaxX SKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBChKI MOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHIM HACTYIHHUX (akTopiB/0OCTaBHH:

7.1.2.1. npunanexuicts Kiienta o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiIHOTO
CerMeHTy Oi3Hecy), siKa BCTAHOBIIOETbCS BaHKOM, BUXOJIAYU 3 BH3HAUYEHUX BHYTPILIHIMU
npaBuiamMu baHky o3Hak, siKi Xapaktepu3yroTb Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapameTpu HamaHHS baHKIBCHKMX MOCIyr Ha ymoBax BiamoBigHoro Tapuduoro
nakety, BcranosneHi Tapudamu, Hagani - [TapameTpu, 10 9rcna SKUX HaJEKATh:

- BUA AisuibHOCTI KitieHTa;

- oprasizaiifHo-ripaBoBa ¢opma aisutbHocTi KitienTa;

- pe3uacHTHICTH KitieHnTa (pe3uaeHT/Hepe3uaeHT),

- inmi [Tapamerpu, BcranosiieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3yroTh Kimienrta (3mina Kpurepiis cermenraitii);

7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBCbKi OCITyTH;

7.1.2.5. inmi aktopu/o6cTaBuHM, Bu3HadyeHi numu [IpaBunamu, CtanaapTHUMH dopMamMu
IOoKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBotro Juist HajlaHH baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom TapugHuoro
MaKkeTy € BiAnoBigHe BosieBUsBIeHHsA KiieHta Ta banky, BimoOpaxeHe Yy BIANOBIAHIN
CrannapTtHiii popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaHiii CtopoHaMn).

7.3. Ilepenik BaHKIBCHKUX MOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHoro makery, ix
o0csr, po3mip Ta nops ok ortatu Kimentom Bunaroponu banky, BusHadaerscst Tapudamu ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy 1y Th BIAKpUTI B baHky, 00CcIyroByroThCst
Ha yMOBax oiHOro TapuHoro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3rogu mono ob6panoro Kirientom
Tapudnoro nakery, baHkiBChKi MOCIIyTH HaJjat0ThCs 3T1HO 3 3araabHUM TapupHUM MakeToM,
Ha YMOBaxX SIKOI'0 MOK€ 00CITyroByBaTucs Oyab-skuil KimieHT BINOBIIHOTO CETMEHTY O13HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecss Ha ymoBax TapudHoro makery, 3a SIKUM BXe
obciyroByeThes KimieHr.

7.6. bank mMae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBAaTH Ta 3MiHIOBATH:

7.6.1.1. Kpurepii cermenTartii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOIATH 10 CKIaay TapuHoro makery;
7.6.1.3. [NapameTpm.

VY Bunajky, sSKIIO Taki 3MiHM BIUIMBAIOTh Ha 3MiHy Tapu¢is ta/abo Tapudnoro nmakery,
3a AKUMU 00CTyroByeThcsi KiTi€HT, TO Mpo Taki BCTAHOBJICHHS 4K 3MIHU baHK moBimomisie
Kirienra B mopsaky, Bu3HauyeHoMy B 11. 6.7 riaaBu 6 po3ainy I nux Ipasun. Ipu upomy, Kiienr
Mae€ MpaBa, BU3HAUEHI 1. 6.8. rmaBu 6 po3aury | mux IlpaBwi, 3 HachoigkamMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.6.2. CamoCTiitHO BiIMiHATH (aHYJIEOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(HI MakeTu, mpo mo
bank noBinomise Knienra B mopsaaxy, BusHaueHOMY B 1. 6.7 riaBu 6 po3ainy I nux IIpaBu.
[Tpu upomy, KimieHT Mae npaBa, Bu3HaueHi 11.6.8. riaBu 6 po3ainy I mux [1paBw, 3 Hacmigkamu,
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BU3HaUYECHUMHU T1. 6.9. rmaBu 6 posniny I mux [Tpasu.

7.7. 3mina airodoro TapudHOro makery, 3a SKUM 3AIHCHIOEThCs 00cyroByBanHs KiieHTa, Ha
1HIINH, BiIOYBa€THCA:

7.7.1 na 3aranpHuii TapuduHuii maker ado CnemianbHui TapudHU MakeT, MOroHKEHUN
Croponamu 3rifHo 3as8u 32 CtangaptHorO hopmoro nokymeHTiB (ogarok Nel.3. mo I1paBmn);
7.7.2. na 3araneanii TapudHuii maket (mpu yMoBi, mo KimeHT 00cayroByeThCsi HA yMOBax
CneniansHoro TapugHoro nakery), npyu HacTaHHI Oy/Ib-5IKO1 3 HU)KUCHABEICHUX TTOMIM:
7.7.2.1. npoctpouenns Kimenrom Illomicsianoi miaTw;

7.7.2.2. Binminu (anynroBaHHs) barkowm fitouoro TapugHOro nakery;

7.7.2.3. 3aKkiHueHHs CTpOKy (TepMminy) aii CnerianpHoro TapudHOTro makery, IIOI0 SKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxkeHoi CTOpoHaMu 3asBH TIPO
o0OcimyroByBaHHs Ha yMoBax iHmoro CrienianbHoro TapugHOTo nakery;

7.7.2.4. Binnecenns bankom Knienrta 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTartii Kimienris.

7.8. 3mina Tapudnoro nmakery 31iHCHIOETbCS:

7.8.1. 3 natu 3a3HauYCHOI y 3asB1 - npu 3MiHI TapuHOro MakeTy 3riiHO0 3 BUMoramu 1. 7.7.1.
i€l rmaBu [IpaBui, ane He paHilie HACTYITHOTO POOOYOTO JTHS 32 THEM ITOIaHHS 3asIBH;

7.8.2. 3 gaTu HACTYMHOI 32 JaTOI BUHUKHEHHS MPOCTPOUYEHOI 3a00PrOBaHOCTI — MpHU 3MiH1
3rigHO 3 BUMoramu 1. 7.7.2.1. miei rnasu [IpaBui;

7.8.3. 3 mepuoro JHS MicAl HACTYITHOTO 32 MICSIEM y SIKOMY BiOYJIHCS MOJii, 3a3Ha4YeHi y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBui.

7.9. V Bunaakax 3minu Tapucdnoro nakety 3rinHo 3 m. 7.7.2 uiei rnaBu [IpaBui, HacTynmHa
3mia TapudHOro makery 3IiHCHIOEThCS 3a 3asBor0 KirieHTa, moropkeHoo 3 baHkom, mpu
YMOBI BiicyTHOCTI 3a0oproBanocri 3i ciiat [llomicaunoi nnatu Kiienrta nepen bankom.
7.10. YV Bunanky 3Minu Tapudnoro makery mocepen Micsis, KiieHT 30008’ s13aHUNA OTUIATHTH
B moBHOMY 00cs3i [llomicsiuny muiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJICHJapHUH MICSIIb, y IKOMY BiOyJacs Taka 3MiHa, a Takox oriatuty Llomicsauny miaty 3a
HoBuM Tapudnum nakerom 3rigHo 3 Tapudamu banky.

I'TABA 8. 3AI'AJIbHI YMOBH 3JIIMCHEHHA KJIIEHTOM IJIATIKHUX
OINIEPAIIU. JEBETOBI IEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHT mnms 3IiHCHEHHS IUIATDKHHUX orepaiiid depe3 baHk BHKOPHCTOBYE IUIATiKHI
iHCTpyKUii (y TOMy 4HCHl 3BelieHi) ab0 MaTiXHi 1HCTPYMEHTH, 110 Bu3HaudeHi [IpaBunmamu,
BianoBiiHUME CTaHAapTHUMH (DOpMaMU TOKYMEHTIB Ta 3aKOHOJIJABCTBOM. 3 1HIIIATHUBY 1HIIINX
oci0 muratixkHi omepauii 3 komramu KiieHTa MOXYTh NPOBOAMTHUCS JMIIE y BHUMAJKaX,
Bu3HaueHux [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
8.2. KitieHnT Mo>xe mosiaBaTi baHKoB1 MIIaTKHI IHCTPYKIIT B anepoBiii abo enekTpoHHiN popmi
(K mamepoBl YW €JNEKTPOHHI JOKYMEHTH). YMOBHM TNOJaHHS baHKOBI mnamepoBuX Ta
€JIEKTPOHHUX TUIATLKHUX 1HCTPYKIiH BUu3HaveHi posaiuiom 11 [Ipasui.

[Inati>kHi 1HCTPYKIIl 3alOBHIOIOTHCS BIANOBIAHO 10 BuUMOr 1ux IlpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMiA oTprMaty 3roy KirieHTa Ha BUKOHAHHS KOXKHOI IJIaTiXHOI orepartii,
KpiM BHIAJIKiB, IIepe10aueHNX 3aKOHOAABCTBOM.
8.4. KitienT Hazae 3roay Ha 3MIHCHEHHS KOXKHOI IUIATKHOI Oreparii OJHUM i3 HACTYITHHX
CIIOCO01B:
a) mianucanHs KilieHToM BIAMOBIHOT TUIATIKHOIT IHCTPYKI(Ii/KacOBOTO JOKYMEHTA,
6) mignucanus EIT ta nepenaua bankosi Ha BukoHaHHs 3aco0amu Cuctemu/ CucteMu OHJIaiH-
6ankinry «KPEJIOBAHK» BiamoBinHO1 enekTpoHHOI IuiatikHOoi iHCTpykuii (EPM), a y
BUMAJIKaX, y3rojkeHnx CTOpoHaMH, — TaKOX MIATBEPIKEHHS (aKTy 3r0/IM 3aCTOCYBAaHHIM
OpHOpa3oBOro KOy YW IHLIOTO OJHOPA30BOrO Mapojiio, 3rigHO 3 JloroBopom mociyr,
YKJIaJICHUM BiqnoBiaHO 10 mux [IpaBu;
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B) BBEJICHHS OJIHOPA30BOT0 MaPOJII0, KOAY TOIIO, sskuil orpuMmanuii Kimienrom Ha DinancoBuit
Homep Ttenedony abo Jlepkarerem Ha AOOHEHTCHKHM HOMEp, Y BIJAINOBIJIHE TOJIE€ IS
MIATBEPKSHHS Onepalii 9u Jii;
r) st onepartii 3 BITK:
- BBeneHHs [1IH-koay Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankomarax,
BiamoBimHuX IIpucTposx caMooOCIyroByBaHHs, IUIATDKHUX TEpMiHAIaX (IKIIO 1€
BHUMAraeThbcs MpHU 3A1HCHEHH] MIATeXKIB Yepe3 MIIaTiKHI TePMIHAIIH);
- M AMUCaHHS M ATBEPKEHHS TPAH3aKIIii, 10 3/IIHCHIOETHCS Yepe3 IIaTHKHUN TepMiHai (SIKIIO0
BUMAra€eThbCs IiIMUCaHHS);
- ¢isuune BukopuctanHsa BIIK st 3a1liCHeHHS U1aTexy 4depes IUIaTDKHUNW TepMiHaml (SKIIO
JUIs 3A1MCHEHHS TaKoro IUIaTeXy He BuUMaraerbesi BBeneHHs [1IH-komy Ta BHKOpHCTaHHS
KHOIIKH, 1110 TATBEPKYE Orepaltiro, abo mianucaHHs MiaATBEPIHKCHHS TPaH3aKIIii);
- HaJaHHSA HEOOXIMHMX MaHWX, HANpPUKIAA, HOMep Kaptkw, Tepmid mii, CVV-kom Ta
HAaTUCKaHHS KHOIKH (TMPOCTABJICHHS BIJIMITKH, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE
oTepalio, sSKa 3AIMCHIOETHCS TUCTAHIIIHO, 0e3 ¢iznunoro npen’ siBineHHs BIIK;
- BBEICHHS Ta/a00 HAJCWJIAHHSA 3TIHO 3 BKa3iBKaMH OJHOPA30BOTO Koay (Tmaposro),
OTpUMaHOro BiJ baHKy, 175 MiATBEpPKEHHS 3T0IM Ha OTIEPAIIifo.

3rona Kiienta Moxe BUMaratucs IIJISIXOM BUMHEHHS KUTBKOX 13 3a3HAYEHUX B I[bLOMY
niamyHkTi «r» [pasun it Kiienra. B takomy pa3si KimieHT Mae BUMHHUTH BCi 3amuTyBaHi il
JUIS HaJlaHHs 3TOAM Ha 3[1HCHEHHS IIATKHOI omepariii.
r) minnucanHs KilieHTOM J0TOBOpY, IHOIOrO JOKYMEHTY 4YHM JIOKYMEHTIB, 3TiTHO 3
CrangaptHumu (opmMaMu JTOKyMEHTIB, sike (MigmucaHHs) 3acBiguye 3rony KiieHta Ha
3IIHCHEHHS TUIAaTKHOT onepailii (MIaThKHUX orepariii);
n) nignucanas Kiientom 3 baHkoM Oyab-SKOro OKpeMOro MmpaBOYMHY, IO HE BUUHSAETHCS
BiMOBIAHO 10 ymoB mux [IpaBwi i B sikomy mepenbadena 3roga KilieHTa Ha BHKOHAHHS
IIaTiXkHOT oneparltii (IIaThKHUX oneparii);
€) B IHIIMHA croci0, 1o 4iTKO Ta 0e3yMOBHO MiATBEpaKye 3rony KiieHTa Ha 31iCHEHHS
IJIATIKHOT oTepartii.
8.5. MoxumBicTh 3miiicHeHHs bBaHKOM IIIAaTOKHHUX —oOIeparliii, MoB’sS3aHUX MiX COOOK0
CHUTBHUMM O3HAaKaMH, y BU3Ha4YeHHH mepioa yacy (mami — [loB’s3aHi miaTixHI omepaiiii),
norojxyerbes Ctoponamu 3rijiHo 3 [IpaBunamu abo okpemoro nomosieHicTio CTopiH. 3rona
Ha BHUKOHAHHS TOB’S3aHUX TUIATIKHHUX omepallii HagaeTbes KiieHTOM mepen BUKOHAHHSIM
MEPIIOT IJIATIXKHOT ornepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB 100 YKJIaIeHHS,
3MiHM J{0roBOpIB MOCIYT, YMOBH SIKMX (B TOMY YHCII Ti 3 HUX, IO 3a3HadeHl B [IpaBuinax)
nependaydaroTh YIOBHOBAaXEHHS (IOpYUYeHHS, 3TOAY, HajaHHA mpaBa Toio) Kinientom banky
3a BU3HAUYEHUX OOCTABHH:
1) cnucyBaru komtu 3 PaxyHkiB Kiienra Ta mepekasyBatu ix (pa3oBo abo 06e3 0OMExeHb
pa3oBUM CHUCaHHSIM Ta mnepeka3oM) KiieHTOBi, TpeTiM ocobaM, BHKOPUCTOBYBATH JUIS
KyHIBIII/TIPOJaKy/00MiHy BaJIOT CaMOCTiIHO a0 IIISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) npuiiMaTH KOIITH BiJI TPETIX 0C10 Ta mepepaxoByBaTH ix (pa3oBo abo 0e3 00MeKeHb pa30BUM
MPUUHITTAM Ta TiepepaxyBaHHsAM) Ha Paxynku KiienTa, Tpetix oci®, BUKOPHCTOBYBATH s
KYIIBI1/TpoJaky/0OMiHy BaJIIOT CaMOCTIMHO abo IIJIXOM Iepeadi TpeTiM ocodam ToIlo,
KitienT, TUM camMuM, SIKIIO 1HIIE HEe BU3HAaYeHO Jl0OrOBOPOM MOCHYT:
a) mae po3nopspkeHHst banky Ha 3M1MCHEHHS TUIATHKHUX OTepaliii sk pa3oBux uu [1oB’s:3aHux
IUTaTDKHUX Omepalliil BiMOBiIHO;
0) ynoBHOBaxxye bank, npu HeoOxiaHOCTI (sky baHk Bu3Hauae camocTiiiHO) (hopMyBaTH Ta
HiANMKUCYBATH TUIATDKHI IHCTPYKLIT BiJl CBOTO iMeHi a0 iMEH1 IUIaTHUKA Ha BIAacHUI BUOID;
B) HajJa€ 3roJly Ha BUKOHAHHS IUIATDKHHUX ONeEpaliid, BIAMOBITHO, SIK Pa30BUX IUIATIKHHUX
oreparliii abo mepIIoro Ta BCix HACTYIMHUX BIAOBITHUX MepeKasiB, sk [10B’A3aHUX MIATIKHUX
oreparliii Ta BU3Ha€, 110 KOXKEH 3 LIUX MepeKa3iB € aKleNTOBAaHUM.
8.7. lnaxom yknaaenus Jlorosopy mociyr KiieHnt, Hajgae 6e3Biaxinyne npaBo baHky Ha
BUKOHAHHS TUIATDKHUX OMepalii 3 1e0eTOBOro mepekasy, siki nependadaroTh CHUCAHHS
TPOIIOBUX KOINTiB/OaHKIBCHKUX METAJiB 3 YCIX MOTOYHUX/BKIAIHUX (JIEMO3UTHUX) Ta Oyab-
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AKUX 1HIIUX paxyHKiB KiieHra, mo BiakpuTi Ta/abo OynyTh BiAKpuUTi HUM y baHky Ta/abo y
IHITUX Ha/IaBadiB TUIATDKHHUX TMOCIYT, PEKBI3UTH SIKUX 3a3Ha4eHi Ta/abo OymyTh 3a3HadyeHi y
Oyab-SKHUX JOrOBOpax, 0 yKiIaJaeHi Ta/abo OynyTh ykianeHi Mix Kimientom ta bankowm, Ta/a6o
y OyIb-KHX JIOTOBOpaxX, CTOPOHOIO SKuX € KiieHT Ta/abo B Oyab-sIKUX 1HIIUX JTOCTOBIPHHUX
Kepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOIIOBUX 3000B’s3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroopiB mocinyr (Tapudis, IlpaBw,
CrangapTHux GopM IOKyMEHTIB) Ta/ab0 OyIb-SKHMX IHIIMX JOTOBOPIB, YKIAJCHHX Ta/abo
Takux, o0 OyayTh ykiaaeHi mixk Kimentom Ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
KpeautopoM, a KimieHT GopkHUKOM, a00 sSKi BUHUKIIU 3 1HIIHUX IiJCTaB, BU3BHAYCHNX YHHHUM
3aKOHO/JAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — ['poIioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta 1HINI MiJCTaBM BHHUKHEHHS ['pomoBux 3000B’s3aHb — [IpaBounmnm moxo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIIPAaBICHHIM CIIMCAHUX IPOIIOBHMX KOIITiB/OaHKIBCHKHX METAIIiB
Ha BUKOHaHH: ['pomoBux 3000B’s13aHb, Hagali — JloroBipHe CICaHHS.

bank nmoBuHeH/Mae npaBo 3A1MCHUTH (3ilicHIOBaTH) J[oTOBipHE CITMCAHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/IIPOCTPOYEHHS TEPMiHY YU CTpPOKYy BuUKOHaHHA KiientoMm I'pomroBux
3000B’s13aHb 32 0HUM uH Oinbine [IpaBounHamu mono ['pomoBux 3000B’s13aHb,

- HasBHICTh OOCTaBHH, 5IKi 32 OLIIHKOIO BaHKy MOXyTh CBITUUTH PO Te, 110 I poioBi
3000B’s13aHHs HE Oy IyTh BUKOHaH1 KiTi€HTOM y CTPOKH, 110 BUIUIMBAIOTH 3 OJHOTO a00 Oiibie
[IpaBounHiB moa0 I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BH3HAYEHI
iCTaBOrO J[OrOBIpHOTO CIIMCAHHS B YAHHOMY 3aKOHOJIaBCTBI Ta/a00 B OYIb-SIKUX TOTOBOpAX,
yknageHux Mixk CTOpoHaMH.

JoroBipae crnmcaHHs 31ilCHIOETbCS bankoM, Ha mincTtaBi HamaHoi (odopmiteHoi)
bankoMm mnaTtixkHOI 1HCTPYKIil mono aeOeryBaHHs Paxynky/PaxyHKiB chnucaHHsS Ta He
noTpedye okpeMoi (momatkoBoi) 3roaum KitieHTa Ha BHKOHAaHHS BaHKOM Takoi MUIATiKHOI
oreparrii.

IniniroBanHs J{oroBipHOTO CrIMCaHHS € IPaBOM, a He 000B’s3koM banky 1 Moxke OyTn
3nilicHeHe Ha po3cy] banky B moBHOMY 00csi31 ['porioBux 30008’ 43aHb a00 iX 4acTUHI.

CropoHn 06€33aCTepeXHO TMOTOMWIN 1 HIIAXoM TianucanHs KiieHToMm OyIb-sKOro
JOKYMEHTY 3riiHo 3 CTaHAapTHUMH (hOpMaMHU TOKYMEHTIB JJIs1 YKJIaJJeHHs 4y 3MiHU JloroBopy
nociyr KiieHT miarBepaxye, mo:

- KuieHnt HagaB 3rony Ha 31HCHEHHS TUIaTIKHUX omepalliid 3 JloroBipHOTo criucaHHs
gk IloB’s3aHMX MIATLKHUX omepaunii, sxi BUHUKaOTh 3 IlpaBoumHiB moxo I'pomoBux
3000B’s13aHb,;

- bank mae npaBo 3aiiicauTu (3a1ficHIoBaTH) JloroBipHEe cCUCaHHs Oyb-sKy KUJIBKICTh
pasiB J10 MOBHOTO MoraieHHs [ poimoBux 30008’ 13aHb yIPOAOBXK Jii BianoBiaHux [IpaBounHiB
oo ['pomoBux 3000B’s13aHbp Ta/ab0 MpUNUHEHHS 3000B’s3aHb, M0 BUHHUKJIM Ha MiACTaBl
ITpaBounHiB moao I'pommoBux 30008’ s13aHb;

- ymoBH Lboro myHkry IIpaBun € 3rojmoro Ha 3xilicHeHHs bankom Ilop’s3anmx
IUTaTDKHUX onepariif 3 JloroBipHoro cnvcanHs, sika HagaHa KiientoM baHkoBi BiIOBITHO 110
BHAMOT 3aKOHO/IaBCTBA YKpaiHU MI0/I0 HAIaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KmienToM i 1070 BiAKIMKAHHS/TIPUTIMHEHHS TIpaBa (yIOBHOBAXECHHS)
banky na JloroBipHe cnucaHHs Ta/a00 3road Ha 311HCHEHHS [lOroBipHOro CHHMCaHHA €
MiJCTaBOO Juisi BimMOBU bankom B HamanHi KiieHTOBI Oynb-skuX BaHKIBCBKUX MOCIYT YH
baHKiBCBKOI TOCITyTH, a TakKOX JUIsl JOCTPOKOBOTO TOTamieHHS Oybp-iKkoi abo Bciel
3aboproBanocTi Knienra nepen bankom 3a JloroBopamu mocinyr uu iHIIOi 3a00proBaHOCTI
KiienTa nepen bankow.

8.8. ¥V Bumaaky, skmo npu 3aiiicHeHHi JlorosipHoro crnucaHHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOJsATbCS KOINTH Y BaiOTi, BIAMIHHINA BiJl BalIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KiieHT Hagae npaBo banky crniucatu 3 Paxynky/PaxyHKiB cnicanHs
IPOIIOBI KOIITH/OaHKIBCbKI METalM y CyMi, II0 HE MepeBullye po3Mmipy I['pomioBux
3000B’s13aHb Ha JIeHb TAKOT'O CIUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHIM KOMEPLIHHOTO
Kypcy/Kpoc-Kypcy, sAkuii baHK BCTaHOBIIOE CaMOCTIMHO, BHXOJIAYM 3 ONepalii, sKi
3MIIACHIOIOTHCA B IIeH IeHb Ha BamotHomy punky Ykpainu (BPY), Ta BunHHTH yci HEOOXiaHI
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MPAaBOYMHU Ui MOJANBLIOI KyHiBIi/poJaxxy/oOMiHy BamoTd Ha BPY 3a BcraHOBIECHMM
bankom Kypcom, HampaBieHHs TPOIIOBHUX KOIITIB OTPUMAHHMX BiJl KYIIBIII/TIPOaaxy/00MiHY
BaMIOTH/0aHKiBChKUX MeTaliB Ha BPY, Ha BukoHanHs ['poioBux 30008’ s13aHb.

Kiient namae nmpaBo banky mpu 3miiicHeHH1 J{OroBipHOTO CIMCaHHS JOJATKOBO CIMCATH 3
Paxynky/PaxyHKiB crmcaHHS TpOIIOBI KOIITH/OaHKIBCbKI METaIM B CyMi, HEOOXiTHINA s
MOKPUTTS YCiX BUTpAT, MOB’S3aHUX 3 KYIIBJICHO/TIPOIaKEM/00OMIHOM BatOTH/OaHKIBCHKUX
MmeTaniB Ha BPY (crara komiciii Ta iHIMX TU1aTexXiB, epea0adeHnX YNHHUM 3aKOHOIaBCTBOM
VYkpaiau, ymoBamu 3aiiicHeHHs TopriB Ha BPY ta Tapudamu banky).

MoXIIUBICTh KYMiBIIi/Ipoaaxy/o0MiHy BalOTH/OaHKIBCBKUX METaliB, 10 NepeadayeHa UM
nyHktoM [IpaBui, € mpaBom, a He 000B’s13koM baHky 1 Moxe OyTH 3a1licHeHa Ha po3cyn banky
JUIs TIoTareHHs ['pormoBux 30008’ s13aHb MOBHICTIO 200 B YaCTHHI.

8.9. dakrom yknanenus Jlorosopy mocayr KitieHT miaTBEpIKye, 0 HUM 0€33aCTEPEIKHO Ta
0€3BIAKIINYHO YIIOBHOBa)XEHO baHK Ha 37ificHeHHS 3apaxyBaHHs (B3aeMo3alliKy) Oynb-sSKUX
3ycTpiuyHuX BUMOT baHky, siki bank mae ctocoBHO KitieHnTa, mpoT Oyab-sSKkux 3000B’A3aHb, SKi
MiJUIITaloTh BUKOHAHHIO bankoM Ha kopucth KirieHTa, BKIIOYarouw 3000B’si3aHHS 3
noBepHeHHs bankom komtiB KiienTy Ha Oyap-ski Paxynku Kiienra.

8.10. bank 3miiicHIOE TIPUMYCOBE CHHcaHHs (CTATHEHHs) komTiB 3 PaxynkiB Kiienra y
BUIIQ/IKaX, NepeAdaueHuX 3aKOHaMU YKpaiHM, Ta B TOPSAKY Iepef0adyeHOMYy YUHHHUM
3aKOHOJJaBCTBOM.

8.11. Kuient ynoBHOBaxye baHk caMOCTIHHO 3[1MCHIOBATH CIHCAHHS TPOLIOBHX KOIITIB 3
OyIb-siKkor0 PaxyHKy 3 METOI0 MOBEPHEHHS iX BIATOBIIHOI CyMH, IO HAMIWIUIA HA TaKUH
PaxyHok, BianpaBHUKY (TUIaTHUKY, HEHAJIEKHOMY IUIATHUKY TOIIO) a00 OaHKY BiJITpaBHUKA Ha
MIJICTaBl OTPUMAHOTO TMOBIJOMIICHHS 3aco0aMu eJIeKTPOHHOI momrtyu HarionansHOro 6aHky
VYkpainu/MixnHaponnoi MixkO6ankiBebkoi cuctemu SWIFT 3 Ganky BianpaBHUKa nepekasy Ipo
MOMUJIKOBHH TIepeKa3/HEeHANIS)KHUN TIepeKas/onepamnio, M0 Ma€ O3HAKH MIaXpaiChKoOi.
Otpumane baHkOM MOBIAOMJIEHHS TIOBUHHO MICTHUTH HallMEHyBaHHA OTpHUMyBaya
(BimmpaBHHKaA KOITIB 200 OaHKY BiJPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HAIIHIIUTH
KOIITH;,; HaliMEHyBaHHS OaHKy OTpuMyBada (BiJIpaBHHMKA KOWITIB a00 OaHKY BiJITpaBHHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 SKOro MaroTh OyTH IMOBEPHEH1 KOILTH; PEKBI3UTH PaxXyHKY, Ha
KU MatOTh OyTH MOBEPHYTI KOLITH.

bank 3miiicHIOE CHUCaHHA KOIITIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMHJIKOBOTO
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM Haxpaicbkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaxyHKy CyMH KOIITIB, JOCTaTHbOI JUIsl TIOBEPHEHHSI BCl€l CyMu
MIOMUJIKOBOT'O ITepeKa3y/HeHaIeKHOT0 IepeKasy/onepaltii, o0 Mae 03HAKHU Iaxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITICAHHSI.
3niliCHeHHs CIIMCaHHS 3T1JHO 3 IIUM ITyHKTOM [IpaBui € npaBom baHky, a He 000B’sI3KOM.
8.12. 3a BUHATKOM IJIATIXXHOI IHCTPYKI1/3roan Ha BUKOHAaHHS BaHKOM muiaTikHOI onepartii
(moB’s13aHMX MJIATDKHUX omeparlliil) monao norameHHs ['pomoBux 30008’ s13aHb, KiieHT mae
MpaBO BIAKJIMKATH IUIATDKHY 1HCTPYKIIIO Ta/abo 3roAy Ha 3A1MCHEHHS IUIATIKHOI oneparii
(MOB’sI3aHMX IUIATIKHUX OIEpalii) A0 HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI IJIATIXHOI
THCTPYKIIi Ta 32 YMOBH AOTPUMaHHS BUMOT IHX [IpaBwuit.

Biaxnukanas TUIaTDKHOI 1HCTPYKINI/3roAM Ha 3IHMCHEHHS TUIATIXKHOI —omepaii
(MoB’sA3aHUX TUIATDKHUX oreparliil) 3xaiicHioeTsess KimienTom nuisixom mnogaHHs 1o banky
PO3MOPSAHKEHHST NP0 BIAKJIMKAHHS IUIATDKHOI 1HCTPYKIIT B HMUCHMOBIH (opMmi y BHIIISAL
MarepoBOro JTOKyMEHTA.

PosnopsiikeHHss Mpo  BIAKJIMKAHHS IJIATDKHOI 1HCTPYKINI/3roAM Ha 31HCHEHHS
IJIaTKHOT omepalii (IMoB’A3aHUX IJIATLDKHUX omepalii) nmogaerbest KiieHTOM B JOBLIBHIN
¢dopwmi, ane 3 000B’A3KOBUM BKAa3aHHSM HACTYIHUX JaHUX:

- JaTH Ta HOMepa IUIATDKHOI 1HCTPYKIII/AOKyMEHTa, IO MiATBEPIXKY€E 3roay Ha
3MIMCHEHHS TUIaTIXKHOT omepartii;
- 0oOTpyHTYBaHHS BiIKJIMKaHHS 3roau KiieHTa.

PosnopsiipkeHHss Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS

miIaTixHOT  omepamii  (MOB’s3aHUX  IUTATDKHMX — omepariiil) mignucyerbes  KitieHTom
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(YmoBHOBakeHOIO 0co00r/0cobamu  KitieHTa) BIACHOPYYHO Ta HAAA€ETHCS OCOOHMCTO Yy
BianinenHi banky abo HaacwiaeTbest baHkoBi mommTo0.

Kepytouncy 4. 3 cr. 6 LluBineHOro konekcy YKpaiHu, y 3B’S3KYy 13 TEXHIYHOIO
HEMOJKJIMBICTIO BIAKIMKAHHS psAAy IUIATDKHUX onepauid B Oynp-akuil vac, CTopoHu
JOMOBWJIMICSI BIJICTYIIUTH BiJ TIOJOXKEHb 3aKOHOJABCTBA B YACTHHI Yacy TOJAHHS
PO3MOPSKEHHS] TIPO BIAKJIMKAHHS IUIATIKHOT 1HCTPYKINi/3r0M HAa BUKOHAHHS IUIATIKHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI I IUIATDKHUX OmNeparliii, B SKUX 3a3HadyeHa jJara
BAJIFIOTYBAaHHS Ta/ab0 sKi 3MIMCHIOIOTBCS B Mexax mociyr Perymspni mimatexi ta Ilepekas
TOTIBKH, a came — KiTieHT moro/Ky€eThes, 10 A1 BKa3aHUX Y boMY IyHKTI [TpaBui mmaTixHuX
orepalliii, MOMEHTOM O€3BIKINYHOCTI TUIATIKHOT IHCTPYKIIIi/3r0I1 Ha BUKOHAHHS TIJIATIHOT
ornepauii € baHKIBChKUI J1eHb, 10 NEpeaye aTi BaJIOTYBaHHS ab0 JaTi CIMCaHHS KOIITIB 3
Paxynky Kiienra.

VY pasi HegorpumanHs KilieHTOM BHUMOT LIOJ0 PO3MOPSIKEHHS MPO BiIKIMKAHHS
IJIATIKHOT 1HCTPYKIIIT/3roAM Ha BUKOHAHHS IUIATIXXHOI orepallii abo MmopsaKy HOro moaaHHs
BKa3aHe po3nopskeHHs KilieHTa BBaxaeTbes HE TI0JIJaHUM baHKOBI.

[Mono okpemux BaHKIBCBKHUX MOCIYr MOXYTh BH3HAUaTUCS JIOAATKOBI BUMOTH O
PO3MOPSIDKCHHS. TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronnM Ha 3MIMCHEHHS TUIATIXHOI
omeparlii (MoB’si3aHUX MIATLKHUX OMepaliil), nopsaaky Woro nmoaanHs Kmientom banky abo
MO’K€ BH3HAYATHCS IHIIUI TOPSAIOK BIIKIMKAHHS TUTATIKHOI IHCTPYKIiT/3roId Ha 3MIHCHEHHS
IJIaTKHOT oneparltii (1MoB’ I3aHUX TIATHKHUX OTNEpaIriif).

8.13. 3 Meror0 IHOTpUMaHHS BHMOT, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMHU akTamMu HBY, 30kpema, ane He BUKIIOYHO, SKi BHU3HAYAIOTh
ocob0imBOCTI (PyHKIIOHYBaHHS OaHKIBCBKOI CHCTEeMH YKpaiHM B TeEpioJ 3ampOBaKCHHS
BOEHHOI'O CTaHy YW MiJ 4ac 0COOIMBOTO Imepioay B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBITHI
O0OMEKeHHSI 00 MPOBEICHHS OaHKIBCHKHX (y TOMY YMCII IUIATOKHUX) onepaniii, bank mae
MpaBo caMoOCTiiiHO (0e3 HeoOXiTHOCTI OyAb-sIKOTO AO0JAaTKOBOTO y3romkeHHs 3 KiienTom)
oOMeXyBaTu 37iliCHeHHs! 0aHKIBCBKHX OIeparlliif, y ToMy 4ucii oOMexyBatu npaBo Kiienra
I0JI0 PO3MOPSAPKEHHS T'POIIOBUMHU KOILITAMH, B MeXaX OOMEXeHb (BUMOT), BU3HAYCHHX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. IlianucanusaM BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKJIAZEHHS a00 3MiHY
JloroBopy moOCIyT 100 HaJaHHS TUIATDKHUX Tochayr KieHT THM caMuM MiATBEPIKY€E
o3HailomeHHs iforo bankom 3 iH(popMali€to, 0 Mae HAJAABaTUCA KOPUCTYBAuy IUIATIKHHUX
MOCITYT A0 YKJIAJIEHHS IOTOBOPY MPO HAJAaHHS IUIATKHUX MOCIYT 3T1THO 3 BUMoramu cT. 30
3akony Ykpainu «IIpo miaTixkHi HOCTyTH».

TJIABA 9. 3BAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy nocinyr KimieHT miaTBepKy€e Ta rapaHTye HAaCTyITHE:

9.1.1. KitieHT € 0c00010, siKa 3apeecTpOBaHa HAJIC)KHUM YHHOM Ta JTi€ Y BiIOBITHOCTI 10 BUMOT
YMHHOT'O 3aKOHOJAaBCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJaJaTH AOrOBOPH Ta BIAIMOBIIATH 32
CBOIMH 3000B’SI3aHHSMHU.

9.1.2. KiienTOoOM BHKOHAHO BCi [ii, HEOOXiAHI, BIAMOBIAHO 10 BUMOI YMHHOI'O 3aKOHOIABCTBA
VYkpaiHu Ta HOro ycTaHOBUMX JOKYMEHTIB, Ui YKIaAeHHs JloroBopy mociyr, BiJ Horo iMeHi
npu mianucanHi Jloropopy mocnyr Ji€ YHOBHOBakeHa 0co0a Ha MifCTaBi MOBHOBAKEHb,
o OopMIIEHHX HaJeKHUM YMHOM, 1 11 [IpaBuiia, JloroBip nociyr He cynepedars 3aKOHO/IaBUUM
Ta/abo JOroBipHUM OOMEXEHHSM, 1110 € 000B’s13k0BUMH 1751 KitieHTa, Ta He cynepeyarb Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cylnepedaTb yMOBaM YKIQJCHUX paHille Ta II0YHX
npaBounHiB Kiienra.

9.1.4. 30008 ’s13aHHs 32 JIoroBOpoM Mmociyr i Horo ymoBu OyayTh JiHiCHUMHU 1 000B’I3KOBUMHU
st KimiednTta, a X HEBUKOHAHHA YM HENOTPUMaHHS OyJe MiJCTaBOI0 Ta YMOBOIO HOTO
BIMOB1AAIBHOCTI.

9.1.5. KitieHT Mae HaJneKHUM YHHOM OQOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JTO3BOIH, IO
HeoOXiaH1 U1t BUKOHaHHA JloroBopy mociyr. Lli TOKyMeHTH € YHHHUMHU.
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9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJIaZieHl Ta/ab0 OTpUMaHi HUM Yy TIOPSJIKY, IO HE CYINEpedYuTh BHUMOTaM YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHHU, Ta € AKTyAJIbHUMU.

9.1.7. Haganusa KiienToM HempaBauBHUX Ta/a00 HETOYHHX 3asB Ta/a00 TapaHTii, BKa3aHUX y
[IpaBunax ta/abo mianucanux Kiientom CranmapTHHX ¢GopMax TOKYMEHTIB Ta/abo 1HIIUX
JOKyMEHTax € MopylieHHsIM JloroBopy mociayr Ta MiJICTaBOIO AJis BiAMOBU baHKOM B HajjaHH1
BbankiBcbkux mociyr Ta/abo posipanHs bankom takoro /loroBopy mociyr 3 BiJIIKOAYBaHHIM
KitientoM BuTpat Ta 30uTKiB baHky.

I''TABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. V Bunagky HeBUKOHAHHS 200 HEHAJICKHOTO BUKOHAHHS 3000B’ 13aHb/YMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BiJIMOBIAAIBHICTE BiIMOBIIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHH,
JloroBopy nociyr, B ToMy urcii [IpaBuii, abo 1HIIUX JTOTOBOPIB.

10.2. 3a HECBOEUYACHY OTIATY IPOIIOBUX 3000B’s13aHb, 0 BUIUTHBAIOTH 3 J[OroBopy mociyr, B
ToMy umchi HanexHux 3 KiienTta BimmkomyBanb, KiieHT, KpiM BiALIKOAYyBaHHS 30UTKIB,
CITadye MEeHI0 B PO3Mipi mo/iBiiHOT 0051ik0oBOi cTaBki HBY Bix mpocTpoueHoi cymu, mio aisiia
B TIEPi0/, 32 SIKUH CIIIauy€eThCsI TIEHS, 38 KOXKEH JIEHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
gKmio iHme He nependoadeHe Tapudamu, [IpaBunamu, JoroBopom mociyr. lle monokeHHS
MOIIKPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankom ta KitieHTOM 3riiHO 3 TUMU
[TpaBunamu, sikmio JJoroBopom mociyr He BCTAHOBJICHO iHIIIE.

10.3. bank Hece BiamoBimanbHICTH mepen KiieHTOM 3a HEBHKOHaHHS a00 HEHAJICKHE
BUKOHAHHS IUIATDKHUX OIepamiid BiIMOBIJHO 10 3aKOHOAABCTBA Ta IMX llpaBwmi, sKIIo HE
JoBele, IO IUIAaTDKHI omepalii BUKOHaHI baHKOM HaleXHUM 4YHMHOM. baHK Hece
BIJIMOBIJAJIbHICT, 32 BHKOHAHHS ITOMHWJIKOBOi, HEAKIENTOBAHOI IIATIKHOI omeparii ado
BUKOHAHHS TUIATDKHOI omeparlii 3 MOPYLICHHSIM YCTaHOBJIEHHX 3aKOHOAABCTBOM Ta LIUMU
[IpaBunamu CTPOKIB.

10.4. KnieHT Mae mpaBo Ha BIIIKOTYBaHHS B CYJJOBOMY MOPSAKY IIKOAM, 3amoAisiHoi bankom
BHACIIIJIOK MMOMUJIKOBOI, HEHAJIEKHOI, HEAKIIENTOBAHOI IJIATIXKHOI orepallii ab0 BUKOHAHHS
IUIATDKHOT omeparii 3 MOPYILIEHHSM yCTaHOBJICHHX 3aKOHOJABCTBOM Ta Iumu [lpaBuiamu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHS IOMUJIKOBOT, HEHAJIEXKHOT, HEAKIIETITOBAHOI MJIaTIXKHOI onepartii
a00 BUKOHAHHS TUIATIXHOI oreparii 3 OPYIIEHHSM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBunamMu cTpokiB 3000B’s3aHuii Ha 3anuT KirieHTa, HEBIAKIATHO BXKUTH 3aXOIB IS
OTpUMaHHS BCl€l HasiBHOI y baHKy 1H(opMallii mpo miaTikHy onepaiito Ta Haaatu ii Kiienrty
0e3 CTATHEHHS TUIaTH 3a HaJlaHHs Takoi iHpopMariii.

10.6. bank Hece BinmoBinanbHICTh epe KitieHTOM 3a TUIaTi>KHUMU onlepallisiMi, BUKOHAHUMH
3 MMOPYIICHHSM YCTaHOBJIEHUX 3aKOHO/IaBCTBOM Ta M [IpaBuiamu CTpoKiB, y pasi:

1) nopyuienHss baHkOoM CTpOKy BUKOHAaHHS IUIaTiKHOI omepauii iHiniioBaHoi KiieHTom sk
TUTATHUKOM;

2) nopyuieHHs baHKkoM CTpoKy 3apaxyBaHHsI KOIITIB 3a IJIATIKHOIO ONEPAli€l0 Ha paXyHOK
Kiienra, Bumiaru ix y roTiBkoBiit ¢opmi Ta/abo 3abe3nedeH s JOCTYTHOCT] KOUITIB;

3) nmopymeHHs: baHKOM CTpOKYy TOBEpPHEHHS KOIITIB Yy pa3l HEMOXJIMBOCTI BCTAHOBJICHHS
HAJIEKHOTO OTPUMYyBaya.

10.7. bank y pa3i mopymieHHs! CTPOKIB BUKOHAHHS ITIATIKHUAX OIeparlii, mepeadadeHnx IuMu
[IpaBunamu, 3000B’s13aHMI Ha TMCbMOBY BUMoOry KitienTa crutatut KitieHTy neHro B po3mipi
0,01 BigcOTKa CyMHU MTPOCTPOUCHOTO TUIATEKY 33 KOKHHM JICHh TIPOCTPOUEHHS, ajie He OlIbIIe
10 BiACOTKIB CyMH IJIATIXHOI Orepaii.

10.8. bank Hece BiAMOBIMAIBHICTD MTepen KilieHTOM 3a MOMUIIKOBI ILIATKHI ONepallii, y ToMy
YHCITi 32 BUKOHAHHS:

1) noMHIIKOBOT TUIAaTIXKHOI Onepalii Ha paXyHOK HEHaJIeXKHOTO OTpUMYBaya;

2) NOMMJIKOBOT IIaTiXKHOI onepauii 3 paxyHky Kiienra,
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3) mnarikHOi omeparii 3 paxyHky Kiienta 6e3 3akoHHHMX TmificTaB a00 BHACHIZOK 1HIINX
MOMMJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMMHJIKOBOI IUIATDXKHOI omeparii (ska mana OyTu 3iiicHeHa Ha
paxyHok KiieHTa) Ha paxyHOK HEHAJICKHOTO OTpuMyBada bank 3000B’s13aHni HETAWHO TICTsS
BUSIBJICHHS TIOMWJIKM TIepEeKa3aTH 3a PaXyHOK BJIACHUX KOIITIB CyMy IUIATDKHOI omeparii
Kimientosi (sikio KimieHT € HaJIe)KHUM OTpUMYyBadeM), a TAaKOXK Ha MUCbMOBY BUMory KirieHnTa
crmatutu KiienToBi niento B po3mipi 0,1 BicOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 338 KOKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs MOMMJIKOBOI IUIATDKHOI onepauii 10 AHS Iepekasy
KOIITIB Ha paxyHOK KiieHTa (SIK HaJIe)KHOTO OTpUMyBaua), ajie He Oinbmie 10 BiACOTKIB cymu
IJIATIKHOT orepartii.

10.10. V pa3i BUKOHaHHS TOMMWJIKOBOI IIaTKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKA) baHk 3000B’s13aHMI HETAWHO IMICII BUSABICHHS MTOMHUJIKHA a00 MiCIs
OTpUMaHHS TOBIAOMJICHHsS Takoro KirieHTa, (3alie)XHO BiJ TOTO, IO BiAOYyJIOCS paHilIe)
IepeKa3aTl 3a PaxyHOK BJIACHUX KOILUTIB CyMy IUIATIXHOI omeparii Ha paxyHok KiieHra
(HEeHaJIeXKHOTO TUIATHUKA) Ta CIUIATUTH Ha MHCbMOBY BuMory KiienTa nento takomy Kiienty
B pO3Mipi No/BiitHOT 001iKOBO1 cTaBku HarioHamsHOro 0aHKy YKpaiHu 3a KOXKHUW JCHB Bif
JIHSI CITUCAHHS 3 PaXyHKY KOIITIB 32 MOMUJIKOBOIO TUIATIKHOIO OTEPAIli€ro 10 JHS MOBEPHEHHS
KOIITIB Ha paxyHOK KitieHTa (K HEHAJIC)KHOTO TIJIaTHUKA).

10.11. bank Hece BiamoBimanbpHICTh nepes KimieHTOM (SK TUIATHUKOM) 32 HEAaKIETOBAHUMH
IJIATDKHUMU OomepallisMd. Y pa3i BHKOHAHHS HEAKIENTOBaHOI IUIaTLKHOI omepartii bank
3000B’s13aHUI HETaHO TICNIsi BUSBICHHS (aKkTy BUKOHAHHS HEAKIIENITOBAHOI IIATIKHOI
omepariii ado Ticas OTpUMaHHS IOBIIOMJCHHS Takoro KimieHTa (3ajeXHO BiJ TOTO, IIO
BiIOyBaJIOCST paHillle) TOBEPHYTH 3a PAaXYHOK BIACHUX KOIITIB CyMy HEaKIENTOBAaHOI
IUTaTDKHOI omepalii Ha paXyHOK Takoro KilieHTa, a TakoX Ha mucbMoBY BUMoOry KiiieHTa
crmtatutd KilieHTOBI TIeHI0O B po3Mipi MOABiiHOT 00mikoBO1 cTaBku HarioHaneHOTO OaHKY
VYkpaiHu 3a KOKHUM J€Hb B1Jl JHS CIMCaHHS 3 paXyHKy KilieHTa KOIITIB 32 HeaKLENTOBAHOO
TUTATIKHOIO OTEPAIII€r0 10 THS MOBEPHEHHI KOMITIB HA paxyHOK KirieHra.

10.12. bank Takox 3000B’s3aHul Ha MUChbMOBY BuMory KirieHta BinmkoayBatu KiieHTy (sK
HEHaJIeKHOMY TUIATHUKY) CyMy yTpUMaHoi/criiaueHoi TakuMm KirieHToM KoMicii 3a BUKOHaHY
MOMUJIKOBY IJIATIKHY OIEepallilo/ HeaKLeNTOBaHYy IUIATIKHY omeparlito (3a HasgBHOCTI TaKoi
KOMicii).

10.13. Skmo Bcyneped HagaHoro KitieHTOM po3HOpsIKEHHS MPO BIAKIMKAHHS IUIATIKHOT
IHCTPYKLII CyMy IJIaTIKHOI olepallii crucaHo 3 paxyHKy KiieHTa Ta nepekazaHo oTpuMyBauy,
bank 3000B’s13aHMIi HEraltHO MiCIIsl BUSBJIEHHS MOMHJIKU a00 Micisi OTPUMaHHS MOB1IOMJICHHS
KiienTa (3anexHo BiJ TOro, 110 BIAOYJIOCS paHille) MOBEPHYTH 3a PaXyHOK BJIACHUX KOLITIB
cyMy miatikHoi oneparilii Ha PaxyHok Kiienta Ta Ha nucebmoBy Bumory Kiienta cruiatutu
KiienToB1 neHro B po3Mmipi moJBiHOI 001K0BO1 cTaBku HarioHanpHOro 0anky Ykpainu 3a
KO>KHUH JIeHb BiJ IHS CIIMCAHHSA 3 PaXyHKY IUIATHUKA KOIITIB 3a IUIaTIKHOKO ONepali€ro 10 AHs
MoBepHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 3000B’s3aHuil crnpusth KilieHTy B TOBEpHEHHI KOIITIB 3a HEHAJEKHOIO
MIJIATIKHOO OTepalli€lo NUIIXOM HaJaHHs JocTynmHO1 banky iHdopmartii mpo Taky omepariiro, y
TOMY YMCJII OTpUMaHOi Ha HOro 3amMT BiJl HajJaBaya IJIATDKHUX IOCIYT, IO OOCIyroBy€
HEHAJIS)KHOTO OTPUMYBaya.

10.15. bask [u1st BCTAaHOBJICHHS MPAaBOMIPHOCTI IUIATHKHOT oneparii y pas3i onpoTecTyBaHHS
HEHAJIe)KHOI TIaTIKHOI omepalii MIaTHUKOM Ta/abo Ha BUMOTY HajaBaya IUIaTIKHUX MOCTYT
IUTaTHUKA 3000B’s13aHUM 3a0JI0KyBaTH KOIUTH B CyMi HEHAJEKHOI IUIaTiKHOI omepamii Ha
Paxynky Kmienra (skmo Takwii KilieHT € HeHalle)XHUM OTpuMyBadeMm) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBITATBHOCTI 32 HECTaYy FOTIBKOBUX KOIITIB/0aHKIBCHKOTO METAITY,
y BuUmajaky HejoTrpuMaHHs KiieHToM BuMoOr 3akOHOIABCTBa, IO PETJIAMEHTY€E IOPSAI0K
3IACHEHHS KacoBOrOo OOCIyroByBaHHsS, a TakoX BHMOr JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO PaXyHKY.
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10.17. bauk He Hece BiAMOBimANBLHOCTI 3a KOIITH//O0aHKiBChKI MeTanu KitieHTa Ta momaibmi
ix pyx micis cnucanus 3 Paxynky KiienTa, kpim Bunazxis, nependadeHux rmumu [IpaBunamu
Ta/ab0 3aKOHOIABCTBOM.
10.18. bank He Hece BiJMOBIIATLHOCTI 32 JOCTOBIPHICTh 3MICTY IUIATDKHHUX 1HCTPYKIIIH, 110
HAJXOJAATh 10 BUKOHAHHS 110 [ToTOUHOMY paxyHKY.
10.19. V pa3i 3acrocyBaHHs A0 baHKy caHKIIHi BHAC/iJIOK MOMHJIKOBHX a00 BHHHHX
npotunpaBHux Aii Kimienra, lepxxarenis, Kopucrysauis, IlinnucyBadiB uu iHIINX CITy)K00BHX,
yrmoBHOBaKeHUX ToIo oci6 Kirienra, KiieHT 3000B’sI3y€ThCSl BIAIIKOIYBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 ITUM Y IOBHOMY 00CSI31.
10.20. bank He Hece BIAMOBIMAIBHOCTI 3a HEBYACHO OTPHUMAaHIi, Mepeka3aHi, 3aryOJieHi
komTr/0ankiBchki MeTanu KitienTa, sikimo Kimienrom Oyiia BkazaHa HEBIpHA Tpaca TUIaTexKy.
10.21. KiieHT Hece BIANMOBITANBHICTH 3a BIANOBIMHICTH 1H(pOpPMAIlii, 3a3HaYEHOT HUM Y
IUTATDKHIA  1HCTPYKIil, CyTi IUIaThKHOI omepamii. Y pasi BUSBJIEGHHS HEBIAMOBIIHOCTI
iHpopmarii Kimient wMae BimmkomyBatu baHky mmKomy, 3amofisiHy BHACIiIOK Takoi
HEBIJIMOBIAHOCTI 1H(pOpMAITii.
10.22. Kunient 3000B’s3aHMid  BiAMIKOAyBaTH baHKy IIKOMy, 3amofiisHy BHACIIIOK
HepoTpuManHsa KilieHToM BUMOT 1110710 3aXUCTY iH(popMarii i 31iHCHeHHsT HEMPAaBOMIPHUX il
3 KOMIIOHEHTaMH IUIATDKHOT 1H(pacTpyKTypHu (y TOMY YHCII IUIATKHAMHU 1HCTPYMEHTaMH,
o0JaIHaHHSAM, TPOTPAMHUM 3a0€3MEUCHHSIM), sIKi TIepe0adeHi 3aKOHOIaBCTBOM Ta/ab0 IUMU
[IpaBunamu. Y paszi HemorpumanHsi KiieHToMm 3a3HaueHuUX BUMOT BaHK 3BUIBHSIETHCSA BiJ
BiIMTOBIAAILHOCTI repex KilieHTOM 32 BUKOHAHHS TUTATKHUX OTIEpalliid.
10.23. KiieHT 3000B’s3aHMI HETalHO IIICIsA TOTO, SK Taka iHQopMalis craja BijoMa
KnienroBi, noBimomutin bank mpo ¢akrt BukonanHs 3 Paxynky Kiienta HenanexHoi abo
HEaKIIeTITOBaHOI TIIATIXKHOI OTepallii A7 OTPUMAaHHSI BIIIKOIyBaHHS 3a TAKOIO OMepali€eio. 3a
BUHATKOM BHWITQJIKiB KOJIM iHIIE Bu3HAueHO [IpaBuiamu, CTOPOHHM MOTOIWIA HACTYITHUN
nopsanok moBigomieHHs Kiientom banky mnpo dakr BuxonanHs 3 Paxynky Kiienra
HEHAJIC)KHOT a00 HEeaKIIeNTOBAHOI IJIATIXKHOT OIeparrii:
10.23.1. moBimomieHHss 1Tpo (akT BuUkoHaHHS 3 Paxynky KiieHTa HeHasie:)xHoi abo
HEaKIIENTOBaHOI MIaTikHOI onepanii nogaerbest Kimientom banky y n0BUIbHIN NMHUCBEMOBIHM
¢opmi He mi3HimIe OAHOrO BaHKIBCHKOrO JHS 3 MOMEHTY BuUsiBIeHHs KiieHTOM dakTy
BUKOHaHHS 3 Paxynky Kiienta HeHane)xHoi a00 HEaKIeNnTOBaHO1 TUIATIXKHOI OTIepalrii;
10.23.2. noBigomieHHss mnpo ¢akT BHUKOHaHHA 3 PaxyHky Kiienta HeHanexHoi a0o
HEaKLIENTOBaHOI IUIATI)KHOI onepalii MOBUHHO MICTUTH 1H(QOpMAII0 Mpo: JIaTy, 4ac, CyMmy
omepariii, Homep Paxynky Kiienta 3 sikoro 3iilicHeHa HeHalle)kHa a0O HeaKIeNTOoBaHa
orepartis;
10.23.3. moao KOXKHOI OKpeMoi omeparlii MOJa€ThCS OKpPEeMe IOBITOMIEHHS Mpo (akT
BUKOHaHHS 3 PaxyHnky Kiienta HeHane)xHoi a00 HEaKIeNTOBAaHO1 TUIATIXKHOI OTIepalrii;
10.23.4. B mMomeHT BusBICHHsA (akTy BUKOHaHHS 3 Paxynky Kiienta HeHanexxHoi a0o
HEaKIIeNTOBaHOI TuIaThkHOI omneparlii KiieHT 30008’ s13aHNU BKUTH yCIX MOXKJIUBUX 3aXOJIiB,
aki nependauveHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEOMYIICHHS 3/iICHEHHS
HaCTyHUX HEHAJISKHUX a00 HeakmenToBaHuX onepairiii 3 Paxynky Kiienra.
10.24. KnieHT Mae mpaBO BUMAaraTv BIiAIIKOAYBaHHS KOINTIB 3a HEHAIEXKHOK ado
HEaKI[ENTOBAaHOIO IIJIATOKHOIO OTEpalli€ro, 3a YMOBU IIOBIJIOMJICHHS TpO 1€ HajaBava
IJIATDKHUX TOCHYT TpoTsaroM 90 KaneHJapHHX [HIB 3 JaTH CIHCAaHHS KOIITIB 33 TaKOIO
OTIepaIli€ro 3 HOro paxyHKy (HE CTOCYEThCS omepariii, miarBepkeHux KiTieHTOM K HaJIeKHO
3MIIHCHEHUX).
10.25. KitieHT TIpOTATOM TPHOX POOOUYUX JHIB 3 JaTH HAJIXOHKCHHS MTOBITOMIICHHS baHKy mpo
BUKOHAHHS TOMIJIKOBOT, HEHAJIe)KHOT 400 HEaKIeNTOBAHOI TUIATIXKHOI orepailii 3000B’s;3aHui
HILIIOBaTH IUIATDKHY OINEpalil0o Ha EKBIBAJEHTHY CyMy KOIITIB, 3apaxoBaHy KiieHTy
BHACHIIOK TTOMUJIKOBO1, HEHaJIEKHOT a00 HEaKIeNMTOBaHOI IJIATiKHOI omepallii, Ha KOPUCTh
banky.

VY pasi HenoBepHeHHs: KilieHTOM (HEHAJC)KHUM OTPUMYBadeM) CYMH TOMHIIKOBOI,
HEHaJIe)KHO1 a00 HEaKIeNTOBaHOI AT KHOI oneparlii Ha BUMOTY baHKy, CriMcaHHsI KOIITIB 3
paxynky KiienTa 9u cTsarHeHHs KowTiB 3 KitieHTa Moke 31CHIOBATUCS Y CYZI0BOMY TIOPSIIKY.
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10.26. ¥V pas3i mopymeHHst cTpoky, BuzHaueHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’s13aHMI TTOBEPHYTH CyMy MOMMJIKOBOI, HEHAJEKHOI ab0 HEaKIeNTOBaHOI IUIATIKHOI
omepaii, Ta crutatuTi banky nexro B po3mipi 0,1 BiicoTka 11i€i cymMu 3a KOXKHHIA I€Hb BiJl 1aTH
3aBepILEHHsI TAKOI IIIATKHOT OTepaltii 10 THs MOBEPHEHHS KOIITIB HA PaXyHOK, ajie He OlIbIne
10 BiICOTKIB CyMH IJIATIXXHOI Oreparii.
10.27. KienT 3000B’s3aHUN  BIMIIKOAYBaTH baHKy 3amoflisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS MOCHJICHOI KIIIEHTCHKOT aBTEHTH(IKAI] y BUNAIKaX, SKIIO ii 3aCTOCYBaHHS
BHUMAaraeThbcs BIJIOBIHO 10 3akoHOAaBcTBa abo nux [IpaBui.
10.28. BingnoBiganeHICTh 3a JIOCTOBIpHICTH iH(opMmarii, BkazaHoi Kiientom Ta/abo
Hepxarensamu, KopucryBadamuy, IlinnucyBayaMu 4u iHIIUMU CITy>KOOBUMHU, YIIOBHOBaKEHUMHU
tomo ocobamu KiieHTa B JOKyMeHTax, HaJaHMX JUIsI OTPUMaHHS BaHKIBCBKUX MOCIyT
noxsagaerses Ha Kiienra.
10.29. KnieHT Hece BiAMOBiIANbHICTB 32 BC1 IUIaTiXHI oneparlii 3 BukopuctanHsam BIIK ta/abo
3a HECAaHKIIIOHOBAaHE OTPUMAaHHS TPETIMH 0COOaMHU IPOLIOBUX KOIITIB 3 IloTOuHOrO paxyHKy 3
BIIK, sxmo aii un Oe3misuipHiCTh Kimienta um [lepkateniB mpusBenu a0 Brpatu BIIK,
1HIUBIMyabHOI 00J11KOBOI 1H(MOopMariii, po3rojyomenns [TIH-koxy abo iHmoi indopmariii, sxa
Ja€ 3MOTy IHILIIOBATH IJIATIKHY oreparito 3 BukopuctanusMm BIIK.
10.30. Kinient (JlepxaTenb) Hece BiAMOBITabHICTD:
a) 3a Bci onepartii 3 BITK 1o MmoMenTy po3mimeHHs y CTON-CITMCOK Ta MICJIsI 3aKiHYCHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnucky;
0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThes Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokysanns BIIK.
10.31. 3a ueBxmoueHHs iHdopmamii mpo BIIK y Crom-criucok Ta/abo He 3ailiCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokyBanus BIIK aGo nocranoBka B Crom-crnucok
000B’s13K0BI 3riHO 3 yMoBamu 1ux [IpaBui, bank Hece BiamoBimanpHicTh nepen Kiientom y
MMOBHOMY 00C$131 3aBaHUX 30UTKIB.
10.32. bank He BiAnoOBigae 3a MKOAY, 3aBaany Kiienty nuisixom BunHeHHs [epxarensmu abo
TpeTiMu ocoOaMu MPOTUNPAaBHUX Mik 3/11010 BITK.

Bci onepauii (B Tomy uncii 3 BukoprctanuaMm BIIK [lepskatens), 3nilicHeHHs AKUX (3roja
Ha fK1) MATBEP/UKEHO 13 3acTocyBaHHsAM 3D Secure 3a JOMOMOror0 BBEIEHHS OJHOPA30BOIO
mapojisi, BBaXalTbCsi MpoBeAeHUMHU KilleHTOM Ta He MOXYTh OyTH OCKapKeHl sK
HecaHKIIoHOBaHI/HenoromkeHi Kiientom ([epxatenem) ta/abo sk maxpaiicbki. baHk He Hece
BIJIOBIAAJILHOCTI 3a omnepaiii 3 BukopucranuaMm bIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3aco0amM iHTepHeT-0aHKIHTYy y BUMaaKy BigmoBu Kiienta ([lepxkarens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BiMOBIAANBFHOCTI 3a BUIIATH TPOIIEH MO 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 3MIHCHeHNX JI0 MOMEHTY oTpuMaHHsI baHkoM muchbMoBOro nosigomieHHs KiienTa mpo
e.
10.34. baHk He Hece BiIOBIIATLHOCTI 32 CIIUCAHHS KOMITIB 3 PaxyHKy Ha ImiJicTaBi IPaBHIILHO
oopmieroro EJI, skuii 3acBigqueHuid uyuHHHUMH YgockoHamenuM EIT mis Cucremu/
VYnockonanenum EIl KHE/IIT/KBanidikoBanum EII IlianucyBaua, a y pasi gxmo CtopoHu
JOMOBHJIUCS ITPO 3acTocyBaHHs OAHOPA30BUX KOJIIB — MiATBEPKEHOT0 OAHOPa30BUM KOJOM.
bank He Hece BIAMOBITATHHOCTI 32 HECBOEYACHWUU OOMIH 1H(OpPMAIIIEI0 Ta HEMOXKIIUBICThH
nepegaui EJ[  Ta/abo CMC-noBimomiieHHsi, HeHanexHy nepenady EJ[ Tta/abo CMC-
IIOB1IOMJIEHHS BHACIIIOK:
- H"HemoxJiuBocTi fgoctyny Kmienta (KopucryBaua) 1o mepexi IHTepHeT Ta iHIIMX KaHaJiB
3B’SI3KY;
- HEHaJIeXXHOro (YHKIIOHYBAaHHS amapaTHOro Ta MPOrpaMHOro 3a0e3ledeHHs, 10
3acToCcOBY€EThCs g podoTu B Cucremi/Cucrtemy onnaiiH-0ankiHTy «KPEJIOBAHKY, ske
Hagane He bankom abo 3HAXOIUTHCS MO3a KOMIeTeHlieo banky (B Tomy uuchi 3060iB abo
0co0MMBOCTEM pPOOOTH MIPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, 1HTEpHET-TIpOBaiiepiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);
- HEHAJIKHOTO aHTUBIPYCHOTO Ta MEPEXKEBOTO 3axucty Pobouoro micris;
- HecIpaBHOCTEH Ta Je(eKTiB 00JaHaHHS Ta HOro HeNPaBHILHOTO BUKOPUCTAHHS;
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- BIJICYTHOCTI €JIE€KTPOEHEPrii;

- IHIIUX TOJIH, SKi 3HAXOAATHCS 032 KOMITETEHIII€I0 Y KOHTpoJieM baHky.

10.35. bank He Hece BimmoBimambHOCTI 3a BTpaTy KopucryBauamm OcoOMCTHX KITIOUiB
VYnockonaneanx EIl g Cuctemu/ Y nockonanenux EIT KHEIT/KsamidikoBanux EII Ta
MapoJyiB 0 HUX, 3ac00iB oTpuManHs OIHOPa30BUX KOJiB, JIOTiHIB Ta MapoiiB st poOOTH 13
Cucremoro//Cucremy onnaitn-6ankinry «KPEJJOBAHK», abo mepemauy i€l indopmarii
KopucryBauem Oymap-sikiii 0co0i, a Takok 3a HECBOE€YacHE OHOBJICHHS KopucrtyBauamu
Ocobucrux kirouiB Y pockonanenux EIN/Y gockonanennx EIT KHEIT/KBamidikoBanux EII
Ta MApOJIiB 10 HUX MPH 3MiHi 0Ci0, sIKi MAIOTh BiIMOBi/IHI TOBHOBAXXCHHS (B TOMY YHCIII BTPaTH
HUMU TTIOBHOBAXKEHB ).

10.36. bank He Hece BiAMOBINATBHOCTI:

- 3a crnoTBopeHHs 3MicTy CMC-noBiJoOMIIeHb, 1110 HA/ICUJIAIOTHCS OMEPaTOPOM MOOIIBHOTO
3B’s13Ky Ha MoOUTbHUH Tenedon Kimienra, KopucryBaua, Jlepskarens Tomio;

- 3a iHpopmariito, sxa nepenaerbes y BUrisgi CMC-1oBiIOMIICHb IO HE3aXUIIEHUX KaHallaX
3B’SI3KYy Ta MOKE€ CTaTH B1JIOMOIO TPETIM ocobam;

- 3a HecBoeuacHy jgoctaBky CMC-nosigomiiens Kiienty, KopucryBauy, Jlepkarento Tomio
orepaTopamMu MOOUTBHOTO 3B SI3KY.

10.37. bank He Hece BIAMOBIOAIBLHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um TpeTiM ocobawm,
BHaciminok HecankmionoBanoro jgoctyny g0 Cucremu/CucreMu  OHJIaHH-OAHKIHTY
«KPEIOBAHK», B Tomy umci (aje He BUKIIOYHO) BHacHiiok Kommnpowmeranii Ocobucroro
po6oyoro kiro4a/OcoOHCTOro Kirtoya.

10.38. bank He Hece BiANMOBITAIBHOCTI 3a 30UTKH, 3aBHaHi KiieHTy um Tpetim ocobam, y
BunaaKy HemoTpumanHa Kiientrom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHux [IpaBunamu ta/abo BukiageHux Ha [HTepHeT-cTopiHIi baHky.

10.39. bank He Hece BiANMOBINANBHOCTI 3a MPOCTPOUYCHHS] BUKOHAHHA YW HeBUKOHaHHA EJ, a
TaKOX 3a 30MTKU 3aBJaHi1 TAKMM MMPOCTPOUYEHHSIM UM HEBUKOHAHHSM, Y BUNIQJIKy HEBUKOHAHHS
KiieaTom 000B’si3ky momo koHTponro CrartyciB EJ] Ta/a0o SKmIo mpw BiACYTHOCTI 3MiHU
Crarycy E/l B Cuctemi/Cucremy onnaiin-6ankinry « KPEJJOBAHK» 3 notouHoro Ha 6axaHuit
g Kiienrta, octanHii He 37iiicHUB HeraitHo (y 1ieil ke JeHb 10 3akiHueHHs OnepaiiiiHoro
yacy) BCIX HEOOXIAHHMX 3aXO/iB MIOJO IHII[IIOBaHHSA, 3A1MCHEHHS BIAMOBIAHOI omeparii
(momanust 1o banky HEOOXIAHUX JTOKYMEHTIB 3BHYAMHHM CIOCOOOM Ha ManepoOBHX HOCIAX
TOIIIO).

10.40. bank He BiAmoOBimae 3a 30UTKH, MpsiMi abo Hempsmi, ki Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHA a00 HEeMOXJIUBOCTI BHKOpHcTaHHS Cucremu/CuctreMn OHIJIAHH-OaHKIHTY
«KPEJIOBAHKY.

10.41. baHk 3BiTBbHSETHCA BiJ BIAMOBIIATHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SIKOTO 3 TOJI0KEHb JloroBOpy MOCIYr y pas3l 3MIHM YHMHHOTO 3aKOHOJABCTBAa YKpaiHU 4
NPUAHATTS HOBHMX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-IPABOBMX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ki 3MIHIOIOTP 4K NPUIMHSAIOTH BIJHOCHHM, IIIO PETYIIOIOTHCS
JIoroBOpoM IOCIIYT.

10.42. bank He Hece BIAMOBINATBHOCTI 3a HeHamaHHS baHkiBCchkHX mociyr KiieHTy B pasi
Bi/IMOBU B HaJlaHHI BaHKIBCHKHMX IMOCIHYT, SIKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
Horosopy nocnyr, [IpaBmi, CranmapTHuX GOpM JOKYMEHTIB, 3aKOHO/IABCTBA Y KpaiHHU.

10.43. V Bunmaaxy HecBo€4acHOTro noBepHeHHs kitoya Bix Celidy Ta/abo 3qaui Celigy banky,
KitienT kpiM BiIKOAyBaHHS 30MTKIB, cIiladyye baHKy HEYCTOWKY y po3Mipi MO/ABIHHOI JeHHOT
oriatu 3a KopuctyBaHHs CelihoM 3a KOXKEH JAeHb IPOCTPOUYCHHS.

10.44. Knient 3000B’s3aHWil  BiamkoayBatd baHKy 30WTKH, 3aBJiaHi BJIACTUBOCTSIMH
po3mimenux B Celii peueii Ta BUTpaTH, Aki noHic bank y 3B 53Ky 3 HeBUKOHaHHAM KiieHTOM
BuMmor [Ipasuin, [IpaBui kKopucTyBaHHS IHAUBIAYaTbHUMHU ceihaMu.

10.45. bank He BinoBigae 3a cyBaHHs pedei, nomimienux Kimentom B Ceiid, He 3 BuHu banky
(XIMIYHI1 peak1ii, Kopo3is MeTay, CTUX1HHI SBHILA TOIIO).

10.46. bank He Hece BIAMOBIJANBHOCTI 3a BTpary abo MOIIKOKeHHs pedel Kiienra,
nominieHux B Ceiid, mpu nopymeHHi 1igicHocTi Celiy B 3B’ 53Ky 3:
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a) po3kputTaM Ceildy 3 MeTor0 IpoBeneHHs KOH(iCcKallil, BUIMKU TOIIO peyel 3a pilIeHHsIM
CyJly 4H IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HajaHl1 BiAMOBIIHI
IIOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHH;

0) 30epirannsm Kiientom y Ceiidi 3a00poHEHHX MpeaMeTiB, BkazaHux B myHkrax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II TIpaBun;

B) HEHAJIC)KHOTO BUKOPUCTAHHS IHIIMMHU KinieHTamu banky CeiidiB, 110 3HaX0AITHCS TOPST 13
Ceiidom sikuM KopucTyeTbest KiTieHT Ta 1110 mepenadi B KOPUCTYBaHHS IIUM IHIIMM KIIIEHTaM;
I') HECBOEYACHUM IOBiTOMJICHHSIM baHKy mpo BTpaTy Kkiroda/kitouiB Big Cerdy.

10.47. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOXKYTh OyTH 00yMOBIIEHI B 1HIIMX
rinaBax [IpaBui, Tapudax ta/abo B CranmapTHux ¢popMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
IH®OPMALILIII ITPO KJIIEHTA

11.1. dakTom yknanenns oroopy mocnyr Knient Hamae banky 3roay ta mao3Bin, a bank
BiAMOBiTHO HAOyBae mpaBo Ha po3kpuTTA Ta HapanHs PKO Bank Polski (IToxpma) Ta iHmmm
adiniiioBanum ocobam banky, adiniioBanum ocodam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyap-skoi iH(opmarii nmpo cebe, CBOIO OpraHizauiiHy CTPYKTYpy, MaifHOBUI Ta (iHaHCOBHUI
cTaH (B TOMY YHCIHI BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TA€MHHUIIIO), SIKA € HASBHOIO,
30epiraeTecst y banky abo Oyme orpuMana bankoM y MalilOyTHbOMY, a TaKOXX aHAJIOTIYHY
iH(popMalLlil0 MpPo HOro  3aCHOBHUKIB (YyYaCHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta Mpo
IOPUINYHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, YWIEHOM TOIIO) IKuX € KitieHr.
Tum camum KitieHT Takox Hajae baHKy 3roly Ha pO3KpUTTS Ta HalaHHS [UIs TPETiX 0cio
(ropuanyHuX, (i3UIHUX 0Ci0, PI3UIHUX OCIO-TIIMPUEMIIIB, YCTAHOB, OpraHi3allii He3aJIeKHO
Bill (opMH BIIACHOCTI, JEpXKAaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBPSAYBaHHS,
IPaBOOXOPOHHUX OpraHiB) Beiel iHdopmarii mpo Kiienra, opranizamiiiny ctpyktypy Kiienra,
MaiiHOBUM Ta (iHaHCOBMH cTaH (B TOMY YHMCII BIJOMOCTI, IO CTAHOBJIATH OAaHKIBCBHKY
TaEMHUIIO), sIKA € HasgBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHaJOTiuHy 1H(OpPMAIliI0 PO 3aCHOBHUKIB (y4aCHHUKIB, aKI[IOHEPIB,
wieHiB Touo) KiieHTa Ta mpo opuaAMYHUX 0C10, 3aCHOBHUKOM (YYacCHMKOM, aKI[IOHEPOM,
YJIEHOM TOIIO) KX € KITieHT y HACTyNHUX BUIAAKaX:
-y BUNAJKY HOpyLIEeHHS Oy/b-KHX 3000B’s3aHb, BU3HAUEHUX J|0OrOBOPOM MOCIYT;
- Tpu yKIaJeHHI baHkoM 1OTroBOpiB CTpaxyBaHHS PU3MKIB, MOB’A3aHUX 3 BIJHOCHHAMHU 3
Knientom;
- IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHUHTY, HOTOBOPIB BIJACTYIUICHHS MpaBa BUMOTH
Ta/abo nepeBeneHHs O0pry;
-y BUMNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYLIEHHX, OCHOPIOBAHMX a00 HEBU3HAHUX IpaB Ta
3aKOHHMX 1HTepeciB baHky;
-y BHUINAJKy HEOOX1JHOCTI 3a0e3MeueHHs] BAKOHAHHS TPETIMH oco0aMu CBOiX (yHKIiH a0bo
HaJaHHS TOCHYT A BaHKy BiAMOBITHO O YKJIAJICHHX MK TaKMUMH TPETIMH ocobaMu Ta
bankoMm noroBopiB, 3a yMOBHU, IO MependadeHi aoroBopamu (yHkuii Ta/abo mociyru
CTOCYIOTBCSL OCHOBHOI JisIbHOCTI baHKy, sKy BiH 3A1HCHIOE Ha TiACTaBl OTPUMaHHUX
0aHKIBCHKOI JIIEH311 Ta MHCbMOBUX JT03BOJIIB.
11.2. Knienr, ¢akToM yknaaeHHs JJoroBopy mociyr, Takox Hajiae 3rony banky:
- 3BepraTHcs 3/3a iHpopMmaliero npo Kiienra (B ToMy 4McIi, ajie HE BUKJIIOUHO I1OJI0 HOTO
MaifHOBOTro Ta ()iHaHCOBOT'O CTaHy) J0 TPETiX 0ciO, siKi moB’s3aHi 13 KiieHToM BigHOCMHAMU
KOPITOPAaTHBHOI y4acTi, TOCTIOAAPCHKUMHU, IMBITIHBHUMHU YH TPYAOBUMH BiJITHOCHHAMHU, a TAKOX
OTpUMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;
- 30upatH, 30epiratu, BUKOPUCTOBYBATH Ta momuproBatu iHdopmanio npo Kiienta uepes
OIOpO KPeIUTHUX 1CTOPIi BiIMOBIAHO A0 YMHHOTO 3aKOHO/IaBCTBA YKpaiHH,
- MOB1IOMJISITU/HAIaBaTh OaHKaM-HEPE3UICHTaM, [0 MalOTh KOPECIIOHACHTChKI BITHOCHHH 3
bankom Ta uepe3 sKki 3aiiicHIOIOTBCS (iHaHCOBI omepauii KmieHTa, 3anuTyBaHy TakuMH
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OaHkaMu-Hepe3uaeHTaMu iHpopManito Ta/abo Komii ToKyMeHTIB 1mo70 HanexHol nepeBipku
Kiienra (okyMeHTIB 1 BiIOMOCTeH, HEOOXITHUX I 3'scyBaHHS ocoOu KiieHTa, cyTi #oro
IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo mono cyti 3aikicHioBaHOoi KitienToMm
(hinaHCOBOI omneparlii, IKy 00CIyroBye Takuii OaHK-HEPE3HUJICHT;

- TOBIIOMJIATH IHIIUM HaJaBayaM IUIATDKHUX IIOCIYT, 3TiMHO 3 MpaBHJIAMHU BiJMOBIIHOI
IJIaTIKHOT cUcTeMH abo JoroBopamH, iHpopmariito npo KiienTa, mpo oneparii Kiienta abo
oreparlii, 3/ilicHeHi y 3B’s3Ky 3 oOciyroByBaHHsM bankom KitieHTa, 3 METOH HaNEXKHOI
inmenTudikaiii cy0'eKTiB MOMUIKOBHUX, HEHAIC)KHUX TUIATDKHUX OIEpalliid, BXKHUTTS 3aX0IIB 13
3ano0iraHHs a00 TPUIMHEHHS TaKUX IUIATDKHUAX omepariii (aas yHUKHEHHS OyJb-SKHX
CYMHIBIB, TYT HAEThCI B T. 4. 1 mpo iH(opMaIlifo, MO0 MICTUTh OaHKIBCHKY Ta€MHHIIIO,
KOMEpIiHY Ta€EMHUIIIO, TAEMHUIIO HaJlaBaya IUIATIKHUX TOCIYT, TAEMHHIIO (HiHAHCOBOTO
MOHITOPHHTY);

- Ha A0CTyn 10 iHdopmamii, mo MICTUThCSA y TenedoHHIM KHU31 (CHUCKY KOHTAaKTiB) Ha
Mob6inpHOMY TpucTpoi KitieHTa, mo € Gi3udHoI0 0COO0O0IO-MIANPUEMIIEM (SIKIIO HA TaKOMY
MoOinsHOMY TPHCTPOi BCTAHOBICHO MOOUIBHUN 3aCTOCYHOK IPOTPAMHOTO KOMIUIEKCY
onaiiH-6ankiHTy « KPEJIOBAHK») a Takosx 103Bia BimoOpa)kaT /il iHIIMX KJIi€HTiB baHky
(sixi MaroTh JaHi mpo HoMmep Tenedony KiieHTa, mo € ¢pi3ndHoI0 0co00I0-TmiIIpUeEMIIEM, Ha
BIACHUX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAHOBIEHI MOOUIbHI 3aCTOCYHKU MPOTPaMHOIO
komruiekcy  onnaitH-Oankinry «KPEJIOBAHK») wnasBaicte y Kiienra Ilorounoro
paxyHky/BIIK B banky mMeroro 37ifiCHEHHS IUIATDKHUX OMEpaliii 3 BUKOPUCTAHHSIM HOMEPY
tenepony Kiienta Ta HOMmepiB TenedoniB iHmmx KiientiB baHKy SK yHIKaIbHOTO
inenTudikaTopa JuIsl 3A1HCHEHHS TJIATIHOT oreparii.

11.3. bank rapaHTye CyBOpe AOTPUMAHHS BHUMOT 3aKOHOJABCTBa YKpaiHM M0N0
30epiranHs, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3Ha4yeHoi B il rnaBi [IpaBuin
indopmanii npo Kiienra.

I''TIABA 12. OBPOBKA IIEPCOHAJIBHUX JAHUX

12.1. ®akrom yxnaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-sakoi CTaHmapTHOI Gopmu
nokyMmeHTiB), KiieHt, mo € @i3ugHo0 0co0o-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBi1OMIIEHHSAM PO MOPSAAOK 0OPOOKH 1 3aXUCT
NEpCOHAJBHUX JaHMX, sfKe po3MilieHe Ha I[HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo nepcoHanbHUX JaHUX Yy BKa3aHOMY B LiboMy IloBijoMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa Jlorosopy mociyr (mianucaHHAM Oyab-akoi CTaHgapTHOi Gpopmu
JOKYMEHTIB) 0c00a, sika 1€ BiJ iMeHi KiieHTa, miaTBepIKye CBOE 03HaOMIIEHHS Ta MOBHY 1
06e3yMoBHY 3roay 3 IloBiJOMJIEHHSIM PO MOPsIOK 0OPOOKHU 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha Iatepuer — CTOpIHIII banky 3a ITOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3roly Ha 00pOoOKy HOT0 MEePCOHAIbHUX JTAHHUX Y TTOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroBopy mociyr KiieHt rapanTye baHkoBi, mo mpu mepenadi
Krnientom baHkoBi mepcoHambHUX JaHUX (PI3UYHHUX OCIO, SKI MICTATHCS B MIIMUCAHUX
Kinientom/YnoBHoBaxkeHoto ocoboro Kiienra CranmapTHux (opmax JOKYMEHTIB Ta OyJib-
AKX 1HIUX Haganux Kiienrom banky nokymenTtax, Oynu JOTpUMaHi BUMOTH 3aKOHO/1aBCTBA
VYkpaiHu 1070 3aXHUCTy MEPCOHANBHUX JAaHHUX, B TOMY YHCIi LIOJ0 OTPUMAaHHS 3roJu Ha
00poOKy MEepCOHAIBHUX MAHUX Takux (GizmuHuX 0ci0. KiieHT 3000B’s3yeThCs CaMOCTIHHO
MOBIAOMIISTH TakuX (i3MYHUX 0Ci0 Mpo mepefady iX MepcoHaNbHUX JaHUX baHKOB1, B TOMY
YHCIl PO METY Iepejiadi, CKJIaJ Ta 3MICT NEPCOHANBHUX JaHUX, nepenanux baHky, a Takox
po TMOPANOK peaizauli HUMH I[paB, BU3HadeHMX 3akoHoM Ykpainu «[Ipo 3axuct
MEPCOHATBHUX JTAHUX.
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12.4. SIxmo nagani no banky mepconanbpHi naHi Kiienta/YmoBHoBaxeHoi ocobu KiienTta
CTaJIM HE aKTyaJIbHUMHU BHACTIZOK iX 3MiHM, KiieHT, ¢akToM ykiazaeHHs JloroBopy mociyr,
3000B’s3y€ThCsl HamaTH / 3a0e3meunTy HalaHHA baHKy akTyallbHUX TMEPCOHAIBHHUX JaHUX
Kiienra/YnosHoBaxkeHoi ocodu KiienTa, mpoTtsarom 5 (1’ satu) poOounx AHIB 3 MOMEHTY 3MIHU
BIJIMOBITHUX TIEPCOHATBHUX JIAHUX.

I')TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientom crocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LJIIXOM [1€PETOBOPIB.

13.2 Cnopu, 1m0 BHHUKAIOTh B XOJi BHKOHAHHS 3000B’s3aHb CTOPIH IIOA0 BHUKOPHUCTAHHS
Cuctemu, BUPIIIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSM  JOCYJOBOIO  HOPSJAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosigao mo ct. 19 N'ocmogapchkoro mnporecyanbHOro kojaekcy Ykpainu CTOpoHH
00yMOBHIIH, L0 TPH JJOCYJOBOMY PO3IJISiAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY €KCIEPTHU3Y, & TAKOXK MEPEBIPKY AOTPUMaHHS YMOB
[TpaBun mono Bukopuctands CucremMu Ta JOKyMeHTalii 10 CHCTEMH B HACTYITHOMY TTOPSIKY:
13.2.1.1. Kunienr, B pa3i HasgBHOCTI ckapr A0 nociayr banky B wactuni po6otu 3 Cuctemoro
nojae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3sis Kiienra posrisgaerbest bankoMm 3
HaJaHHAM BianoBiai B 30 (TpUaUATH) ACHHUIN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsiti) pobodMx IHIB 3 JaTH OTPUMAHHS
sasBu/mperensii  Kiienta copmyBath  y3rofKyBaibHY — KOMICIHO Ui PO3TJISAY
3asgBu/miperensii. Jlo cxiragy komicii Ha Bumory Kiienta Mosxe OyTH BKIIOUeHa Y TIOBHOBa)KEHA
ocoba KiieHTa, a Takok, 3a HEOOXITHOCTI, NMPEIACTABHUKH TPEThOi OCOOM - pPO3POOHHKA
nporpamuoro 3aoesnedents Cucremu. Ckiiax KOMicii He MOXke TiepeBuinyBatu 7 (cemu) ocio.
13.2.1.3. Pe3ynbpTaToM po3risiy CHipHOI CUTYallii y3roKyBalbHOIO KOMICIEIO0 € BU3ZHAUCHHS
norpuManHs Croponamu Bumor [IpaBun, moxymentamii no Cucremu, nocrosipHocti EI,
skumu mianucani cmipai EJl Ta HasBHOCTI ab6o BiacyTHOcTi 3MiH B EJl micnsa mignmucaHHs
Kumientom EJI.

13.2.1.4. VYsromxyBalbHa KoMicis TpoTsAroM 1 (OAHOTO) Micslld MPOBOIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuii po3risa 3asBu/IpeTeH3ii BKIYae B cebe HaCTYIHI €Tanu:
13.2.1.4.1. J1na EnekTpoHHUX pO3paxyHKOBUX JTOKYMEHTIB Ta ENeKTpOHHMX JOKYMEHTIB, 110
nignucadl Y nockonaiaennmu ElT mia Cucremu:

1) npoBesieHHsT Y3rO/XKYBaJbHOK KOMICI€I0 TeXHIUHOI ekcrepTu3u EJl, sikuii 3acBigueHO
VY nockonanenum EII nns Cucremu KopucrtyBaua, Ta Ha mijacTaBi sKoro baHkoM BUKOHaHI M
He BHKOHaHi omepauii 3a Paxynkom Ta/aGo ixmn aii, monao skux KiienToMm momaHo
3asiBy/TIpeTeH31t0. 30KpeMa, IepeBIpseTbCs HasBHICTh OyIb-SKHUX 3MiH B EjexTpoHHOMY
JOKYMEHTI, Ticiis Horo mianucanHs KopucryBauewm, 1o BiOysucs He BHacHiIok Jii Kiienrta
(Kopucrysaui);

2) mpoBe/IeHHs TEXHIYHOI ekcniepTu3u Bigkputoro kiroua Y gockonanenoro EIT ams Cucremu
Kopucrysaua, EIl sikoro nmianucanuit E/l, y3rompkyBaibHOI0 KOMICI€I0, BCTAHOBJICHHS IEPIOY
nii ta cratrycy Biakpuroro kmouda YnockonaneHoro EIl ams Cuctemu Kopucrysaua,
BCTaHOBJIEHHS Horo HanexxHocTi Kopucrysauy;

3) MpOBe/IEHHS Y3TO/KYyBaJbHOK KOMICI€I0 TEXHIYHOi EKCIIEPTU3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl qns Cuctemu KopuctyBaua Ta HakianeHHs: Y gockoHanienoro EIT mis
Cuctremu Ha EJI. 30kpema, epeBipseTbesl HasABHICTD OyAb-KUX 3MiH Y nockoHanenoro EIT ns
Cucremu, micig Horo HakjiIaleHHs, 10 BiaOyucs He BHachigok aii Kimienrta (Kopuctysauis).
Takox mepeBipseTbcst noTpuManHd BUMor IlpaBun Ta ngokymenrauii 10 Cuctemu 1070
MoJBOCTI mignucanHs Kopucrtysauewm 3a nonomoroto EII cipaoro EJJ;

4) BcranoBieHHs BianoBigHocTi EJ[ iHmmM Bumoram [lpaBui, nokymenranii go Cucremu,
BCTaHOBJICHHS MijicTaB 1js BUKOHaHHA EJ] (41 BumHEeHHs a00 yTpUMaHHS BiJ] BUNHEHHS 1HITHX
niit) bankom, a Takox QaxTty BukoHaHHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BUNHEHHS 1HIINX
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aiif). Y pa3i BUKOHaHHS (BUMHEHHS 200 YTpUMaHHS BiJl BUMHEHHS 1HIIMX [ii1) — BIIIOBIIHICTb
BukoHaHOTO 3MicTy EJI, Bumoram IIpaBuin ta BUMoram nokymeHnrairii 10 Cucremy,
5) Ha OCHOBI TaHUX TEXHIYHOI EKCIIEPTU3HU Y3rOKYBaJIbHA KOMICis CKJIQIa€ aKT.
13.2.1.4.2. Jina EnekTtpoHHUX TOKYMEHTIB, 110 mianucani Y nockonainenumu EIT KHE/IT a6o
KganigikoBanumu EII:
1) mpoBencHHS Y3roKyBalbHOK KOMici€ro mepeBipku mimicHocTi EJI, Ha mimcraBi sKOro
bankoM BUKOHaHI 4M HE BUKOHAHI Jii, 11010 skuX KilieHTOM 1o1aHo 3asBY/TPETEH3110, a TAKOX
CNIPAaBKHOCTI Ta JIHCHOCTI, Ha MOMEHT HAKJIAJCHHs, HaKIaAeHoro(-ux) Ha HBOIO
VY nockonanenoro(-ux EIT KHE/IIT a6o Ksamigikoanoro(-ux) EI1 Croponu uu CropiH.
ITepesipka mimicHocti EJ] mpoBoauthes nuisixom mnepesipku EIl ma mpomy EJI. Ilepeipka
Ynockonanenoro EIl KHE/II a6o KsamidikoBanoro EIl 3mificHIOETBCS 3a TOTIOMOTOIO
iH(OpMaIIHHUX pecypCiB NEPEBIPKU €ICKTPOHHHX IIIMUCIB IEHTPAIBHOTO 3aCBITUyBAIIBHOTO
oprany (ct. 11 3akony Ykpainu «IIpo eIeKkTpoHHI AOBipUi MOCIyTH»).
2) BCTAaHOBIICHHS y3TrOKYBaJIbHOIO KOMici€ro (hakTy BianpaBku EleKTpOHHOro JTOKyMeHTa 3
VY nockonanenum EIT KHE/IIT a6o KBanidixoBanum EIT 3acobamu Cuctemu 3 10TpUMaHHSIM
Bumor [Ipasuin, qokymenTanii 10 Cucremuy,
3) BcraHomieHHst BignoBigHocti EJI Bumoram IlpaBun, nokymenramii no Cucremw,
BCTAHOBJICHHS MijicTaB Ajs BUKoHaHHA EJ] (41 BumHEeHHs a00 yTpUMaHHSA BiJl BYNHEHHSI 1HIIHX
niit) bankom, a Takox Qaxty BukoHanHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BYMHEHHS 1HIINX
niit). Y pasi BUKOHaHHA (BUMHEHHS a00 YTPUMAaHHS Bl BUNHEHHS IHIIUX J1ii) — BIJMOBIIHICTh
smicty EJI, Bumoram IlpaBui ta BUMoram gokymenranii 1o Cucremu,
4) HA OCHOBI IaHUX TEXHIYHOIT €KCIIEPTU3H Y3T0/XKYBallbHA KOMICIS CKJIa/1a€ aKT.
13.2.1.5. bank Hece BiqnoBinanpHICTH epea KitieHToM y pasi, KoJiu Majia Miciie Xo4a 0 ojHa 3
HACTYITHUX CHUTYaIliil:
- BincyrHicts EJl, mepemanoro Kiienrom, Ha mifcraBi sikoro bankoMm Oyio BHKOHAaHO
omepariito 3a Paxynkom Ta/abo i1y aito, mo/10 sikoi KiieHToM noaaHo 3asBy/mpeTeH3ito;
- HasIBHICTB 3MiH B JaHUX EIEKTPOHHOTO JOKyMEHTa, 1110 Oy BHeceH1 Kimientom 1o EJI, sikio
Taki 3MiHU BigOynucs micis mianucanHs EnektponHoro mokymenta KopucryBaueM 1 He €
BHaciiakoMm nid Kiienta (KopuctyBauiB) Ta/ab0 IHIIMX BH3HAYEHHMX 3aKOHOJABCTBOM
VYkpainu, IlpaBunamu, nokymenraniero a0 CucremMu oOOCTaBUH, SKi BUKIIOYAIOTh
BIMOBIAANIbHICT, baHKy Ta Taki 3MIHM NIpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BukoHaHHs E/I;
- EIl, axum mignucano EJ] Ta Ha mifcTaBi sskoro baHkoM BHKOHAHO oriepailito 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIY Jit0 OyB HECIpaBXKHIM Ta/abo HeaiiicHUM Ha 4ac nianucanus EJI.
B inmmx sBunagkax baHk BiamoBigadbHOCTI HE Hece, SKIO I1HIIE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHHU.
13.3. Bumora mpo BiIIKOyBaHHS KOINTIB 32 HEHAIEKHOIO 200 HEAKIENTOBAHOO TUIATIKHOIO
omepariiero nomaetrecs Kiientrom 1o banky y [oBUNBbHIM THUCHMOBIM (GopMi 3a yMOBHU
3a3Ha4Y€HHs y BHMMO31: 1H(oOpMalii npo MiaTLKHY omepaiiio (JaTa, yac, CyMma IJIaTiKHOT
iH(popMarlii); oOTpyHTYBaHHSI HEHAJIEKHOCTI a00 HEaKIENTOBAHOCTI BIAMOBIIHOI omeparii 3
MOCHJIaHHSAM Ha HopMu 1ux [IpaBun Ta/abo 3aK0HOABCTBA.

KitienT 30008’ s13aHMI TOTyYUTH 10 BAMOTH PO BiIIKOAYBAaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEaKIeNTOBAHOK IUIATDKHOIO OMEpaIli€lo MATBep/KEHHs HampaBieHHs KiieHTtom 10
banky mnoBimomneHHs npo ¢dakt BukoHaHHS 3 Paxynky Kiienta HeHanexHoi abo
HEaKIENTOBaHOI TUIATDKHOI omepallii, a TakoX Bcl HasBHI y KiieHTa HanmexH1 JOKa3H, IO
MiATBEPKYIOTh (PakT BUKOHaHHS 3 Paxynky KilieHTa HeHanexHOi ab0 HeaKlenTOBaHOi
MJIATIKHOT oTepartii.

bank 3000B’s3aHMi po3risiHyTH BUMOry KilieHTa mpo BIAIIKOIYBAaHHS KOIITIB 3a
HEHAJIe’)KHOIO a00 HEaKIIENITOBAaHOIO IJIATKHOIO orepailiero BrpoaoBx 10 (zecarn) podounx
JTHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOTH J0 baHKy Ta BiAIIKOAyBaTH KOIITH abo
BIJIMOBHTH Y BIJIIIIKOTyBaHH1 MOBIIOMUBIIHN Tpo 11e KitieHTa.

bank Mae mpaBo BiIMOBUTH Yy 3aJ0BOJICHHI BUMOru KirieHTa Tpo BiAIIKOAYBaHHS

KOIITIB 32 HEHAJIE)KHOIO a00 HEAKIENITOBAHOIO IIATIKHOIO OTIEPAII€0 Y pasi:

42



- HETIOB1IOMJICHHSI 200 HeHaJIe)KHOTo moBigomiieHHs: Kiientom banky npo gaxkT BUKOHAHHS 3
Paxynky KiienTta HeHanexxHoi a0 HeaKIIeNTOBAaHOT MIATIXHOI onepartii;

- nopymeHHs Kmientom ymoB JloroBopy mociayr Ta/ab0 3aKOHOJABCTBA, IO MPU3BEIO [0
3MIMCHEHHS HEHAJIC)KHOT a00 HEaKIeNTOBAaHO1 IJIaTHKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kienta y pasi 37ifiCHEHHS TOMWIKOBHUX,
HEHaAJIeKHUX a00 HeaKLEeNTOBaHUX IJIATLKHUX omepalliil Ta nopsaaky 3sepHeHHs: Kiientom 3a
BIJIIKOAYBAaHHSAM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCSA Y IHIIHX TJIaBax
[IpaBun, Tapudax, Cranmaptaux ¢popmax JOKYMEHTIB.

13.4. Sxmo ixme He Bu3HaudeHo [IpaBunamwu, J[oroBopom mociyr abo 3aKOHOJIABCTBOM
VYkpaiau, To OyJb-AKi 3aIIUTH, 3asBU, TOBiAoMIIeHHs Tomo Kiienta no banky mono crmipHux
CUTyaliil CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIbHIA (OpMi SK Tarneposi
MMCHMOBI JOKYMEHTH Ta MOJAI0ThCs 00 HAJACUIIAIOTHCS MOMITOIO (SIK MOILITOBI BiIPaBICHHS
3 OMMCOM BKJIQJICHHS1) Ha BijiieHHs: baHky a0o 3a micuie3HaxomkeHHsIM baHky.

13.5. VY pa3i BunukHeHHs ciopy Mk Kiientom Ta banky KiienT momo mopymenss bankom
BHMOT 3aKOHO/IaBCTBAa Y KpaiHH 70 HaJaHHS IUIaTHKHUX ocayr KilieHT Mae npaBo 3BepHYTHUCS
1o HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii banky.

13.6. Y pazi HeoCSTHEHHS 3rOIH 010 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyT, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCS WUIOJ0 PO3TISAY LBOTO MHUTAHHA 10 YIMOBHOBAaXEHOTO CYIy
VYxpaian. Cnopu CTOpiH MiUISTraloTh BUPIMICHHIO 3T1IHO 3 MPOIECYAIbHUM MPaBOM Y KpaiHu.

I'JIABA 14 OGCTABMHM HENEPEBOPHOI CAJIHA (POPC MAKOP)

14.1 CtopoHM HE HECyTh BIAMOBINATBHOCTI 32 HEBHKOHAHHS a00 HCHAJIC)KHE BUKOHAHHS
3000B’sA3aHb 3a BIAMOBIAHMM JIOTOBOPOM TMOCHYT, SKIIO 1€ BUKIUKAHO [I€I0 OOCTaBUH
HernepeOopHoi iy, Ipo siki CTOPOHH B MOMEHT YKJIaieHHs [loroBopy MOCIIyT HE MOTJIM 3HATH
Ta HE MOTJIH X nependadnTH (popc-MakopHi 0OCTaBUHK a00 0OCTaBUHU HEMEPEOOPHOI CHUIIH ).
14.2. ®opc-maxxopHuMH oOcTaBuHaMu (0OCTaBHHAMU HENepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIZIBOPOTHI OOCTaBUHM, IO OO0 €KTUBHO YHEMOXIIMBIIOIOTH BHUKOHAHHS 3000B’sI3aHb,
nepeadaueHux ymoBamu J{oroBopy nociyr, 000B’sI3KiB 3T1HO 13 3aKOHOJJABYUMU Ta THITUMHU
HOPMaTHBHUMH aKTaMH, a caMme: 3arpo3a BiiiHM, 30poiHnii KOH}IIKT abo cepiio3Ha morposa
TAKOro KOH(JIIKTy, BKJIIOYAIOUM aje He OOMEXYyHYHCh BOPOKMMHU aTakaMu, OJOKaJaMu,
BiiiCbKOBHM eM0apro, Jiii iHO3eMHOTO BOpPOTa, 3arajibHa BificbkoBa MOO1TI3allisl, BIHCHKOBI i,
OroJIOIIEHA Ta HEOTrOJIOIIEHA BiifHa, Mii CyCHIJIBHOTO BOpOra, 30ypeHHS, aKTh TEPOpPU3MY,
TUBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHSI, 0JI0Kaaa, PEBOJIOLIS, 3aK0JIOT, TOBCTaHHS, MAaCOB1
3aBOpYILEHHS, BBEIECHHS KOMEHJAHTCHKOI I'OJMHM, KapaHTUHY, BcTaHOBIeHOro KaGinerom
MinictpiB YKpaiHu, ekcrpompiallis, NPUMYCOBE BWIYYEHHs, 3aXOIUIEHHS IiIPUEMCTB,
PEKBI3HULisA, FPOMaJIChKa JEeMOHCTpallis, 0I0Kaaa, CTpaifk, aBapisi, MPOTUIIPaBHI JIii TPETixX ocil,
nokexa, BHOyX, TpUBaJl NEpepBU B pPOOOTI TPAHCHOPTY, PErIaMEHTOBAaHI yMOBAaMU
BIJNOBIJHUX pillI€Hb Ta aKTaMH JEpP>KaBHUX OPraHiB BIAJM, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (0OMEXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKJIMKaHI BUHATKOBUMH
MOTOJTHUMH YMOBAaMHU 1 CTUXIHHUM JINXOM, a caMme: eMiJieMisl, CWIbHUN IITOPM, LIMKJIOH, yparaH,
TOpHaJ0, OypeBiil, OBIHb, HATPOMAKEHHS CHITY, OXelleb, I'paj, 3aMOPO3KH, 3aMEp3aHHs
Mopsi, IPOTOK, MOPTIB, IEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCiIaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILIO.

14.3. Hane>xHuM MHiATBEPKEHHAM OOCTaBUH HernepeOOpHOi CHUJIM € BiAMOBIAHUN JOKYMEHT
Toproso-npomucnoBoi mnamatu VYKpaiHM a0o0 BIAMOBIAHMX PETIOHAJBHUX TOPrOBO-
MIPOMHCIIOBUX Majiat (Moro 3acBiyeHa Koris)

14.4. Hacranusa oOcTaBUHU HenepeOOpHOT criH MiJ yac nopyueHHs: CTOpOHOI0 CBOiX
000B'sI3KIB 32 BiANOBiAHUM JloroBopom nociyr no30asise Taky CTOpOHY MpaBa MOCUIATUCS
Ha 1110 00CTaBUHY

14.5. CropoHa, sKiii cTajgo BiIOMO IpPO HACTaHHS YW 3arpo3y HACTaHHSA OOCTaBUH
HerepeOOpHOT CUITH, HEeTalHO, ajie B OyIb-IKOMY BUIIAAKY HE Mi3HIIIEe HACTYITHOTO pOOOYOTO
IHsI, ToBioMiIsie po HUX iHIY CTOpOHY YCHO (3a JOMOMOTror0 TenedoHy) Ta MHUCHMOBO
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(IUTIAXOM TepeiaHHs BIAMOBIAHOTO MOBiIOMIICHHS (haKkcoM, Kyp’€poM, 3acO0aMu eeKTPOHHOT
nortH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. ¥V Bunanky HegotpumanHs CTOpoHOIO mojoxeHHs nm. 14.5 wmiei I'maBu [IpaBui, Taka
CropoHa 1mo30aBIsI€ThCS MpaBa MOCUJIATUCH HA HASBHICTh OOCTAaBUH HENIEPEOOPHOT CHITH.
14.7. Ilix yac xii o6cTaBUH HENEPeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0oroBOpOM mociyr
MOK€E MPU3YIHHATUCH (YaCTKOBO a00 B TIOBHOMY 00Cs31).

14.8. HeBukoHaHHs a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 32 J|oroBOpOM MOCIIYT OJHIETO 3
CropiH y 3B’S13KYy 3 €10 00CTaBUH HENepeOOpHOI CUIIM HE CIIPUYMHSE 3aCTOCYBaHHS /10 Hel
AKHX He OyJIb 3aX0/liB BIAOBIJAIBHOCTI.

14.9. OOOB’30K OOBEIEHHS HEMOXKJIWBOCTI BUKOHAHHS 3000B’s3aHb a00 HEHAIEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 Ji€l0 00CTaBUH HenepeOOpHOi Cuin
nokianaeThesi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOcraBuHu HenepeOOpPHOI CHUIIM aBTOMATHYHO IPOJIOBXKYIOTH CTPOK BUKOHAHHS
3000B’s13aHb HA TIEPi0] 1X Ail Ta JTIKBiIaIlii HACIIKIB.

14.11. SIxkmo oOcCTaBMHM HENEpeOOpPHOI CHIIM TPUBAIOTH IMOHAJ JBa Micsmi, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy mociyr abo mpo Horo MpUIMMHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. dakrom ykinanenus 3 bankom JloroBopy nocnyr, KiieHT - ¢izndna ocoba-nignpuemMenrs,
Hagani — Kiient, nmoro/ukye Bu3HaueHui numu [IpaBuiamu nopsaok peecrpaiii @iHaHCOBOTO
HoMepy Teseony B BIIJ] Ta ymoBH #oro BukopuctaHHs y BigHocuHax banky Ta Kiienra-
¢bi13UYHOT 0COOU-TTI IIPUEMIIS, IO PETYIIOI0ThCs MU [IpaBrumamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta Lg K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nependadenomy IlpaBriaMu HalaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCITYT (Di3MYIHUM 0c00aM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mpaBo BHMKOPHCTOBYBaTH JIUIIE OJUH
®dina"coBuil HoMep TenedoHy, CHUIBHUM A BiIHOCHH 3 baHKOM, 110 PeryorThCcs TUMHU
ITpaBunamu Tax i [IpaBuinaMu HafaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCHIYT (PI3MYHUM 0COOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peectpanis dinancoBoro Homepy Tenedony B BIIJI 3ailicHIOETbCA 3a HaciigKaMu
nposeneHoi CTopoHamu npoueaypu Bepudikaiii @iHaHCOBOro HoMepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HOMepy TenedoHy 3IIHCHIOETbCS OJHMM 3 HACTYIHHUX
CHOCO01B:

15.4.1. Ilix vac BigBinuH Kiientom BigaineHHs banky 3 metoro Bcrymy KiienTta y AinoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadaueni iumu [IpaBuiamu Ta/abo 3 METOIO 3MIHU TaKUX
BiJTHOCHH, a00 3 MeTO HajgaHHs cTarycy DiHaHcoBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BIIJl Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BITJI,
norouHoro ®dinancoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
dinaHcoOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHs Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTOI0 3MiHH, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro Homepy tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacIiok Brpatu ®@inancoBoro Homepy Tenedony;

15.4.3. nsxom 3BepHeHHs Kiienta 1o banky Ha Tenedon KoHTakT-1IeHTpY 3 METOIO HaJlTaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpopanomy B BI1Jl, AGoHEeHTCEKOMY HOMEpY
tenedony Kiienra.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mij yac BiaBiauH KiieHTOM BiAaiieHHS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 3a (popmoro firouoro B banky ams wminen
Hanexunoi nepeBipku KiienTta, y sikomy Bkazye AOOHEHTCHKHII HOMEp, BU3HAUYE€HUN IS
peectpaii y BI1/, sk @inancosuit Homep tenedony Kiienra, a bank B cBOI0 4epry HaJcHIIae
Ha et Homep Tenedony Kox peecrpartii @inancoporo Homepy tenedony. KiieHt, orpumasiim
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JTaHUN KOJI, TIOBIIOMIISIE IOTO B YCHOMY peXKuMI npauiBHUKY baHky, skuii 31iiicHioe Hanexxny
nepeBipky Kiienra. 3a ymoBu criiBnagiaas Koay peectpaiii @iHancoBoro Homepy Tenedony,
noBinomsieHoro KiieHtrom mnpaniBHuky banky, 3 ganumu baHky mioo 1poro Koay,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThCcsi Bepu(IKOBAHUM Ta 3apEECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHTOoM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3niiicHroe BXin y Cucremy onnaitH-6ankinry «k KPEJIOBAHK)» ta obupae y miit
cucTeMi BIONOBIAHY oniiro ((PyHKLIO) MpHU3HAYEHY Ui 3MiHH, 3apeecTpoBaHoro B BITJI,
notoyHoro @iHAHCOBOrO HoMepy TeledoHy Ta BBOJAWUTH BIANOBIAHI JlaHi HOBOTO
AoGonenTcbkoro Homepy miist peectpanii y BII/I, sk HoBoro dinaHcoBOro HoMmepy TenaedoHy
Kmienra. ITicnst BBenennst Kimientom BiamoBiaaux nanux bank Haacunae KimeHTOB1 01HOpa30Bi
koau — OTP, BianmoBigHo, Ha moTouHUi PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMED, BU3HaueHui 1yist peectparii y BITJI, sk HoBuii @inancoBuii Homep Tenedony Kiienra.
Knienr BBoauth oTpumani ogHopa3oBi kogu - OTP y Cucremy oniaitH-OaHKIHTY
«KPEJIOBAHK» Ta minrBep/pkye Taky 3miHy DiHAHCOBOTO HOMEPY TelaehOHY Y MOPSAKY
nepenbauenomy [lociOnukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil DinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBAHUM Ta
3apeectpoBanuMm B BIT/I.

15.7. Bepudixkanis dinancoBoro Homepy TeneoHy HUISIXOM 3BepHEHHs 10 banky Ha Tenedon
KonTakr-ieHTpy.

15.7.1. ns uineit Haganus cratycy dinancoBoro HoMepy Tenedony, 3apeectpoanomy B BIT/]
AbGonenTcekoMy HOMepy Tenedona, KiieHT moxe 3arenedonyBatu g0 banky Ha Tenedon
KonTakT-11eHTpy, pHu 1IbOMY Takuil TeneOoHHHUI 13BIHOK HEOOXiIHO 3AIMCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMEpy TenedoHy, SKOMY IPOIMOHYEThCS HamaTH cratyc DiHaHCOBOTO
HoMmepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Oco0a, sika Bix imeni banky 3ailicHioe
KomyHikamito 3 Kitienrom, mpoBoauTh nponenypy AreHTH]ikamii KOHTaKT-IIeHTpOM Takoro
Krnienta. VYcmimnua npouenypa AbteHTu(ikamii KoHTakT-IeHTpOM € MiACTaBOW Jis
Bepudoikanii ®inancoBoro HoMepy TenedoHy Ta MOJANbIIOI peecTpallii Takoro tenedoHy B
BIIJl. V Bunmaaky HeycmimHoro npoxoxkenns Kimientom ABtentudikanii KoHtakr-1ieHTpomM
nig yac 3BepHeHHs 10 KoHrtakT-ieHTpy, baHk Mae mpaBo He mpoBoaAUTH ABTEHTHU]IKAIIIO
KoHTakT-IIeHTpOM i Yac HAcTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HOoMepa TeneoHy; y TaKoMy pasi JUIsl 3I1HMCHEHHs MiJTBEpIKEHHS ocoOu
KrienTa oMy HeoOXigHO 3BepHYyTHCS M0 BiamiaeHHs banky. OcoOa, sika Bin imeHi banky
3MIHCHIOE KOMyHiKaio 3 KilleHToMm, MOBIIOMIISE OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJI, skuio Takuii pakt mae micue. B okpemMux Bumajgkax,
K1l 3YMOBJIEHI TEXHIYHMMH IpodieMamMu (QyHKIIOHYBaHHS 1HpopMaliiHuxX cucreM baHky,
iHpopmanis mpo peectpauito PiHaHcoBoro Homepy Tenedony B BIIJ], noBogutbes
npeactaBHukoM banka nmo Bimoma KirieHTa HUIsXoM MOBTOPHOTO TeledOHHOTO A3BIHKA Ha
dinancoBuil Homep Tenedony KiieHTa, 32 yMOBH yCyHEHHS TE€XHIUHHUX MpobieMm, ski Oynu
npuurHo0 He peectpauii dinancoBoro HoMmepy Tenedony B BIIJI. V Bunaaxy HeMOXIUBOCTI
YCYHEHHS TaKMX TEXHIYHUX MpoOieM, mpeacTaBHUK banky nmoBTopHO Tenedonye no Kiienra
Ta moBigoMisie, o s uuted Bepudikarmii dinancoBoro Homepy Ttenedony, KimieHTOBI
HEOOXITHO 3BEpHYTHCH y BigailieHHs baHky 3 mokymeHTamu HeoOXimHUMH ans HanexHoi
nepeBipku KiieHnTa Ta 301HCHUTH JaHy NpoLEeAypY BIANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozainy I nux IIpaBui.

15.8. IIpouenypa Bepudikariii @inaHcoBoro HoMmepy TeliehoOHy HE MPOBOTUTHCS 32 YMOBH, 110
Mk BbaHkoM Ta (i3UW4HOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH JAUIOBI BITHOCHHH IOJO
HaJaHHA JaHii 0co0i1 OaHKIBCHKUX TOCTYT BiAMOBIAHO 10 [IpaBmi HamaHHS KOMIUIEKCHUX
0aHKIBCbKHX TOCIyT (pisuuHuM ocobam B AkuioHepHomy ToBapuctBi «KPEJJOBAHK» 1a B
pamMKax nux BigHocuH DiHAHCOBUI HOMED TenedoHy 1aHoi ocodu 3apeectpoBannii y BITJI.
15.9. 3wmina ®inancoBoro HoMmepy TenegoHy 3a OaxanHsaMm KiieHta 37iiicHIOETBCS 3
JTOTPUMAHHIM BUMOT, niepeadavenux 1. m. 15.5., 15.6. I'maBu 15 Po3ainy I nux [IpaBun, momno
Bepuikarii Ta peectpauii HoBoro @inancoBoro Homepy Tenedony B BIT/I. VY Bunanky Brpatu
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dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpaiis HoBoro MiHaHCOBOr0 HOMEpPY
tenedony B BIIJ] 3aificHIOEThCSI BUKIIIOUHO B TOPANKY TepeabadeHomy 1. 15.5. ['maBum 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinaHcoBoro Homepy TenedoHy B
nopsiAKy nepeadaueHomy rumu [IpaBunamu, HOoBUM DiHaHCOBHI HOMED TellepOHY OHOUACHO
BUKOPUCTOBYETHCSI 1 JUIA IJIGH BITHOCHH, IO PETyNIOOThCsA I[lpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKMX TOCHyr (i3uuyHuM ocob6aM B AKIIOHEPHOMY TOBApHUCTBI
«KPEJJOBAHKY.

15.10. [ns 6moxyBanHst @iHaHCcoOBOTO HOMEpyY Tenedony KimieHT Moxke 3MIHCHATH TeIeOHHHMA
n13BiHOK 10 KonTakT-ieHTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO HOMEpPY TenedoHy, a At
po3010KyBaHHs — juie 3 PiHaHCOBOTO HOMEPY TeledoHy, 110 po30okoByeThesa. Ocoba, sika
BiJ iMeH1 banky 31iiicHIOE KoMyHiKalito 3 KimieHToM, mpoBOIUTH Mpoueaypy ABTeHTH]iKarii
Konrakr-ienTpoM Takoro Kiienra. ¥Ycnimna nporeaypa Arentudikaiii KoHTakT-IIeHTpoM €
MiJICTaBOO JIJIs1 OJIOKYBaHHsI/po30okyBanHss DiHaHCOBOTO HOMEpY Tenedony. Ocoba, sika Bif
iMeHi banky 3piiicHioe komyHikamito 3 KilieHTOM, MOBiIOMJISi€E OCTAaHHBOTO TIPO (HAKT
6nokyBaHH:/po30nokyBanHss PiHancoBoro HoMepy Tenedony B BITJI, sxmo takuii pakt mae
Mmicie. OgHouacHo 3 OsokyBaHHsIM DiHaHCOBOTO HOMEpYy TeledoHY 0CO00r0, sKa Bia iMeHI
banky 3nilicHIo€ KOMyHiKarito 3 KiieHToM, 301iCHIOEThCSI 000B’I3K0BE OJIOKYBaHHS TIPO(IITIO
Knienta B OmnnaiiH-OaHkinry Tta 3a OaxanHsMm Kiienrta — OnokyBanHa BIIK. B pasi
po3omokyBanHs DiHancoBoro Homepy B KoHTakT-1ieHTpi 32 OaxkanHsaM KitieHTa 301iCHIOEThCS
po36nokyBanHs npodinto Kiienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TeneoHy cTajga HacliKoM il TPETiX ocio,
y TOMY YHCIl HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMu ocobamMu MoOUTEHUM
npucTpoem, HeaodanocTi camoro KiienTa Tommo, KiieHToBi peKoMeHay€eThest 3AIHCHUTH 3aX 01
moao OnokyBanHa ®inancoBoro Homepy Tenedony, biokyBanus BIIK ta noimomwutu
oreparopa TeJeKOMYyHiKamiid, mo Hagae KiieHTy-(i3muHuid 0cOoOi-MANPHEMIIO TOCITYTH
MOOLITEHOTO 3B 53Ky PO BTPATy CBOr0 AGOHEHTCHKOTO HOMEDY.

15.12. ns minerr peecrpauii Kiienra sk KopucryBaua B WEB Bepcii Cucremun onmnaiin-
6ankinry «KPEJIOBAHK», a6o B Mo0OinmbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHUX, (IHAHCOBUX
omnepariiii B Cucremi onnaitn-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT nepen0aueHnx
[Toci6aukoM KopucTyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinaHncoBuii Homep tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3/1ICHEHHS BIAMOBITHUX OMEpalliid B il cCUCTeMi 3 BUKOPUCTaHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuii HoMep Teneony.
15.14. Sxmo B npoteci 3ailicHeHHs poueaypu Bepudikaiii @iHaHCOBOro HoMepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKUI HOMep, sikuii KiieHT npornonye 3apeectpoBatu y bI1/],
gk @DiHaHcoBUM HoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Tenedony B BIIJ| MoxuiuBa nuimie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikaiii @iHaHCOBOT0 HOMEPY BIAMOBIIHO 1O BUMOT
m 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBui. [Ipu oMy, bank 3anmimiae 3a co6oro
npaBo  3aidcHUTH  ONOKyBaHHS  oOmikoBoro 3amucy CucreMu  OHJIANH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nonepeanbo 3apeectpoanuii B BI1/I.

PO3ALJT II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®I3UYHUM OCOBAM HNIANTPUEMIAM
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I'JTABA 1. BIIKPUTTSA TA 3AKPUTTS TIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIII 3A MIOTOYHUMU PAXYHKAMM.

1.1. BLIKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTo4Hi paxyHKH, y TOpSIKY Ta HAa yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJIABCTBOM YKpaiHW, BHYTpilIHIMH akTamu banky, numu IlpaBunamu,
Tapudamu ta CrangapTHUMHU HopMaMU JOKYMEHTIB, SIKi € JogaTkamu 1o Ilpasuil.
1.1.2. TlotouHi paxyHKH BiAKpuBaIOThCs bankoM Ha miacraBi ykimageHoro CropoHamu
JloroBopy OaHKIBCBKOIO paxyHKy uuisixom nianucanHHs Croponamu CranpapTHux (opm
IOKyMeHTiB — JloroBopy OaHKIBCBKOTO paxyHKy (FOpuAM4YHHX 0ci0, ¢i3uunux ociob-
nignpuemiti) ta Jlonarky/JlogatkiB 10 Hboro 3rigHo 3 CTaHgapTHUMH (GOpMaMH TOKYMEHTIB
(Hdomatkm Ne 1., a takox Nel.l. abo Ne 1.2. mo IlpaBumi) Ta iHIIMX JOKYMEHTIB, IMOJAHUX
Kimientom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXigHMX I BiAKpUTTA [lOTOYHOro paxyHKy, HEperiK SKHX
BH3HAYCHUN YNHHUM 3aKOHOJAABCTBOM YKpaiHH, Y T. 4. TOKYMEHTIB HEOOX1THUX JUIsI peastizaltii
bankoMm QyHKIi cy0'ekTa TIEPBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOAO 3JIMCHEHHS
Hanexnoi mepeBipku Kitienra.
1.1.2.2. Tlepeniky Po3nopsaaukiB PaxyHkoMm, SKImo HOro mofaHHs € 0OOB’S3KOBHUM 3TiTHO
BUMOT BHYTPIIIHIX aKTiB baHky;
1.2.2.3. JIOKYMEHTIB, 110 HiITBEPIKYIOTh IIOBHOBaKEHHS PosnopsiiaukiB
PaxyHkom/Y1oBHOBa)k€HUX 0Ci0;
1.1.2.4. [HmUX JOKYMEHTIB, MOJAaHHS SKUX NepeadayeHo BHYTPIIIHIMHU akTaMu baHKy.
1.1.3. Tlopsinox Hamauua Kiientom Ta mnpuitmanHs bankom Ilepeniky Posnopsnnukis
PaxyHKOM Ta TOKYMEHTIB, IO IiITBEP/HKYIOTh TOBHOBaKEHHS Po3nopsinaukiB PaxyHnkom, y
T. 4. Y BUINIAJKy 3MiHHM Ta/a00 nomoBHEeHHs Po3nopsanukiB PaxyHKoM, 1HINI MUTaHHS OO
[epenixy Po3nopsanukiB PaxyHKoM, BH3HA4alOTbCs BHYTPIIIHIMH akTamMu baHKy, sSKumu
pEerIaMeHTyeThCs MPOIeaypa BIIKPUTTS Ta 0co0nuBoCTI o0ciayroByBanHsa PaxyHkiB KiieHris
y baHky.
1.1.4. ®akrom yknaneHHs [loroBopy OaHKIBCHKOro paxyHKy KUli€HT miaTBepiKye, IO BiH
O3HalloMJIEHUH 3 BHYTpIlIHIMU akTaMu baHky, SKMMU BU3HAU€HO MOPsIIOK HajaHHs KinienTom
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHKOM Ta JOKyMEHTIB, IO
MIATBEP/KYIOTh ~ MOBHOBaKEHHS  PosmopsiaHukiB — PaxyHkoMm,  3000B’A3yeThes  iX
JOTPUMYBATUCS Ta MpUiiMae BCl PU3MKH, MOB’sI3aH1 13 MOXJIMBUM 30UTKaMH, II0 MOXYTb
BUHUKHYTH Yy BHWIIQJKy HeHanaHHS abo HecBoewacHoro HajanHa bankoBi  Ilepemiky
PosnopsinHukiB  PaxyHKoM Ta  JTOKYMEHTIB, 110 MiATBEPUKYIOTh I[OBHOBAaXXEHHS
PoznopsinnukiB PaxyHkom.
1.1.5. KnieHT Hece BiAMOBINAIBHICTH 32 JOCTOBIPHICTh Ta YMHHICTE [lepeniky Po3nopsaHukis
paxyHKOM, HAQJaHOTO 10 baHKy Ta OKYMEHTIB, HIO MiATBEPIKYIOTh MOBHOBAKCHHS
Po3nopsanukiB PaxyHKOM IpOTSrom ycboro cTpoky aii JloroBopy 6aHKIBCHKOTO PaxyHKY.
bank He Hece BimmoBimanpHOCTI mepen KiienTtom 3a moxknusi 30utku Kiienrta, 1o
BUHUKJIM BHACHIIOK BUMHEHHS onepauiil Poznopsanukamu Paxynkom, BkitoueHnMu KiieHrom
no Ilepeniky Po3nopsaaukis PaxyHkom.
1.1.6. [ToTouHuit paxyHOK BIJKpUBA€ETHCS B A€Hb mianucanHs bankom Jlonatky no Jlorosopy
0aHKIBCBKOIO paxyHKy (FOpUIWYHHX 0ci0, (I3U4HUX OCIO-MIAIPUEMIIIB) 3TITHO 3
CrangaptHoro GOpPMOIO TOKYMEHTIB, BU3HaueHOtO Jlogatkom 1.1 a6o 1.2 no [pasuin, y sskomy
CropoHu y3roxkyroTh BIAKpUTTS [loTOUHOTO paxyHKy.
1.1.7. Ilpo sinkputrs Ilorounoro paxynky bank nHamae KiienroBi — IHdopmaniiine
MOBIAOMJICHHSI TMPO BIAKPUTTA paxyHKy, 3TiJHO BcraHoBieHoi CrangapTHOi (dopmu
nokymeHTiB ([ogatok Ne 1.4. no [Tpaswun).

1.1.8. VYci nonani KiieHToM AOKyMeHTH TOBUHHI OyTH O(OpMIIEHI HAJIEKHUM YHHOM Yy
BIIMOBITHOCTI JT0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.
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1.1.9. Sxmo Kiient mae Biakputuii y banky Ilorounuil paxyHOK, A BIAKPUTTS 1HIIOTO
ITorounoro paxyHky KilieHTOM TakoX IOJAIOThCS O baHKy AOKyMEHTH, MEpeNiK SKUX
HaBezneHo y i1 1.1.2. I'maBu 1 Po3ainy II ITpaBui. BigkputTst qpyroro ta HacTynHuX [loTouHMX
PaxyHKIB 3A1MCHIOETbCS HUIIXOM NMOroeHHs CTOpOHaMu JIpyroro Ta HacTynHux Jlogatkis
10 JloroBopy 0aHKIBCBKOTO paxyHKY (FOpUIMYHUX 0Ci0, (hi3MYHUX OCiO-TIiANPHEMIIIB) 3T1THO
3 CtangapTHOI GOPMOIO JOKYMEHTIB, BU3HaYeHO JlogaTkom 1.1 a6o 1.2 mo IIpaBwui.

1.1.10. Maroro mouaTKy BUAATKOBHX oreparliii 3a [lorounum paxyrkom Kirienra € nata ogmiel
3 OJIIH, 1110 HacTaja MepUIoko:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallist OTpUMaHHs baHKOM KOpIHIIS TOB1IOMJIEHHS 3 BIAMITKOIO 1po B34TTA [loTouHOTO
paxyHKy Ha 0OJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- laTa, BU3HAUEHA K JaTa B3ATTA [l0TOYHOrO paxyHKy Ha 00JIIK y KOHTPOJIOIOYOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BianoBigHO A0 BuMor [Hcrpykuii HBY mpo mopsimox BiAKpUTTS Ta 3aKpPHUTTS pPaxyHKIB
KOpUCTYBayaM Ha/laBayaMH IUIaTIKHUX MOCIYT 3 00CIyroByBaHHs paxyHKIB.

bank He mae mpaBa 3a 3asBoro Kiienra 3akputu [ToTouHMI paXyHOK, SIKIIIO TPOIIOBI KOIITH,
0 PO3MIIllEHI Ha BIANOBIAHOMY paxyHKYy, 3aMoOpoxkeHi abo QiHaHCOBI omeparii 3a
BIJNIOBITHIUM paxXyHKOM 3YIHHEHI BiJIOBIHO 1O 3aKOHOJABCTBA 3 NHTaHb (DiHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae [lorounuit paxynok KiieHTa, Ha KOIITH SIKOTO YCTAHOBJIEHO OOTSIKEHHS
MaifHOBUX MpaB BiAMOBIIHO 0 YMOB JIOTOBOPY, JIUILIE 32 3701010 OOTSKyBaua, sSIKUH yCTaHOBUB
Take OOTsKEHHS, KpIM BUMAAKIB 3akpUTTA [loTouHoro paxynky KiieHTa mij yac BUKOHaHHS
bankoM 1u1any npunuHeHHs 3/iiiCHeHHs 0aHKIBCHKOI JisSUIbHOCTI 06€3 NPUITUHEHHS FOPUIUYHOT
0oco0M BIJIMOBIIHO JO 3aKOHO/JABCTBAa YKpaiHW, sSKE MOXKe 3iAiiicHIoBaTHCs bankom 06e3
OTpPUMAaHHS Ha i€ 3T0JI1 O0TsKyBaya.

1.2.2. bank mae nipaBo 3akput [[oTOYHHI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- K0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsia onepauii no Ilorounomy paxynky KiieHToM He mpoBoAMIUCH 1 Ha 1boMy [loTouHOoMy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 110 /IS Lijiel BU3HaueHHs y BigHocuHax CTopiH
HasIBHOCT1 YM B1JICYyTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a ME€BHUM Mepioj 4acy, He
BBAXA€ETHCS PyXoM KOIITIB 1o IloToyHOMy paxyHKy, 3apaxyBaHHS baHKOM IpOIEHTIB Ha
3anumIok KomrTiB Ha [ToTounuil paxyHok Ta/abo cniucanHs bankowm oruiatu 3a HagaHHg bankom
Knienty baHKiBCbKUX TOCIYT;

- y Bumajiky BimMmoBu KiieHta Bia HamaHHs iHpopMartii 3rigHo 3 Bumoramu 3akony FATCA
abo CRS;

- B pa3i HeHaAaHHs Kiientom ([lepxateneM) TOKyMeHTIB a00 BIIOMOCTEN Ha BUKOHAHHSI CBOIX
3000B’s13aHb, K1 BUILTHBAIOTH 3 3akony FATCA a6o CRS;

- Y BUNIQJKy TPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BiAnmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [Ipasun;

- B IHIIMX BHMAJKaxX Ta 3 MiACTaB, Mepen0adyeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBac [lorounmii paxynok Kiienra y Bumaakax:

- HaIXO/KeHHs 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SIKMHA 3TIJHO 13 3aKOHOM
MoKJIaZieHo (YHKINIT 010 TPUIHHEHHS IOPUIAYHOI 0cOO0HM (3a 3asBOIO JIIKBIaTOpa, TOJIOBH
a00 ueHa JKBiAAMIHOT KOMICi1, KEPYIOUOTO CaHAIIEI0);
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- Bu3HaHHA KimieHTa, 1110 € Qi3ndHOoI0 0CO00I0-TIIAIpPUEMIIEM, TOMEPIIUM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — MiAMpUEMIIH,
MiCIs BUIUIATH KOINTIB CHAAKOEMITIO(SIM) Ta 1HIIMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KitienTa 3a CtaHmapTHOO GOpMOIO JOKYMEHTIB, 110 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha miacTaBi iH(opMaIllii, OTpUMaHO1 BiJl KOHTPOIIOIOUNX OPTaHiB, Ta EPEBIPKH ii B €1uHOMY
JEPKABHOMY PEECTPl IOPHIWYHHX OCI0, (I3MYHUX OCI0 - MANPHEMINB Ta TPOMAJCHKUX
(GbopMyBaHb B OPS/IKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM YKpaiHU, PO JEP:KaBHY PEECTpALio
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT AisutbHOCTI KitienTa - ¢izngHoi
ocobu - mianmpueMiss a00 CaMOCTIMHOTO BHSBIEHHS TaKUX BioMOCTed B €auHOMY
JEPKABHOMY PEECTPl FOPHINYHHUX OCI0, (I3MYHUX OCi0 - MIANPUEMINB Ta TPOMAJCHKUX
dhopmyBaHb,

- B IHIIMX BHIAJKaX Ta 3 MiJCTaB, Nepea0aueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
numu [IpaBuiiamu ta/abo norosopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IPY HAasBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KimienT 30008’ s13aH1it 10 3akpuTTs [IoTOUHMX paxyHKIB 3/1aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpuIuHeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10roOBOpOM.

1.2.4. Naroro 3akpurtsi [1oTOUHOrO paxyHKYy BBa)Ka€ThCS HACTYNHUN poOOYME JeHB Micis
IPOBEIEHHST OCTaHHBbOI omepauii 3a [loTOYHHMM paxyHKOM, SIKIIO 1HIIE HE IependauyeHe
[IpaBunamu. Sxkmo Ha [lorounomy paxyHky KiieHTa HeMae 3alMIIKy KOIITIB, TO JATOIO
3akpuTTs [loTOUuHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenn 3akputts [loTouHOTO paxyHKYy, 3rigHO 3 3asBoto KiieHTa, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTA [I0TOYHOr0 paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTT [I0TOUHOrO paxyHKy.
1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumajxky HyJbOBOIoO 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsI, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0ThCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMaHHS BIJIIUIEHHAM baHKy BINOBIIHUX 3a5B PO 3aKPUTTS paXyHKY Ta MPUITMHEHHS
nii BIIK.

1.2.5.2. VY Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuIkoM komtiB Ha Beix BIIK, opopmnenux no nporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKkpuBaeTbcs, npunuHserbcs Ais Bcix BIIK Ta npunuusioorbes
BIJIMOBIAHI AOTOBipHI BiAHOCUHHU Mix KiienToM Ta baHkOM HacTymHOro poOo4oro JHS Mmicis
THS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IIPO 3aKPUTTS PaxyHKY Ta MPUIIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbOI onepatii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznauena CtanaaptHoro ¢popmoro 1okymeHTiB (oaatok Ne 7.2. no
IIpaBui).

1.2.5.3. YV Bumazxy, Ko 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
kotiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHIOeThCS B IeHh OTpUMaHHS BIAUICHHSIM baHKy BiJIMOBIIHUX 3asB
npo 3akpuTTa paxyHKy Ta npunuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTTMHEHHS BiJIMOBITHUX JOTOBIPHUX BiHOCHH Mk KitieHTOM Ta Bankom 37iiicHIOETBCS Ha
30-i1 (TpuAnATUi) KaleHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BIJMOBIIHUX 3asB PO 3aKPUTTS
paxyHnky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst baHkom Beix 3aBepiiaibHUX omepariii 3a
ITorounum paxynkoMm 3 BIIK (3 BUKOHAaHHS TJIATDKHUX BHUMOT Ha MPHUMYCOBE CIIHMCaHHS
(cTATHEHHS) KOILTIB, BUIJIATH KOILUTIB FOTIBKOIO, IIepepaxyBaHHs 3aJUIIKY KOIUTIB 3TiTHO 3
nopydenHsm KiienTa too).

1.2.6. Y BunaJKy NpUIMHEHHS JIOTOBIPHUX BiTHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiaTuBOIO banky, BiAmoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy | nanux IlpaBun, bank
Mae mpaBo 3akpuTu llotounuit paxyHok Ha 10 (mecsTuil) KajneHAapHUA JEHb 3 JHS
BianpasieHHs KiieHTy moBinomieHHs npo po3ipBanHs [loroBopy 6aHkiBcbKoro paxyHky. [Ipu
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[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KUl 3aKPHBAETHCS, IEPEPAXOBYETHCS HA
BIAMOBIMHI paxyHku banky 3 o00Jiky 3a00proBaHOCTi 3a HEIIIOYMMH paxyHKaMH Ta
noBepTaeThesi KilieHTy Ha #oro mepury BHUMOTY 3 JOTPUMAHHSM CTPOKIB Ta y CHociO,
BIJIMOBITHO JT0 BUMOT 3aKOHO/JAaBCTBa YKpaiHu. Ha 3anumiok komrTiB, o Oyiu rnmepepaxoBaHi
Ha PaxyHOK Juig OOJIIKy KOIUTIB 3a HEAIIOUMMH pPaxyHKaMH, IPOIEHTH abo iHMIN J0XOAu
bankoMm He HapaxoBYIOThCS. SIKIO MPOTATOM TPHOX POKIB MICIsi MUCHMOBOTO MOBIIOMIICHHS
bankom mipo 3akputTsi Paxynky Bin KiieHta He HaIiidIIIO MMCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3AJIMIIKIB KOIITIB HAa paXyHKH B IHIUX O0aHkaX, a0o KirieHToM He iHiIiiioBaHO
OTpPUMAaHHS TaKOTO 3aJMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJHMIIKKA 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KuienTiB, ska BigOyBaeTbcs 3a
iHimiaTuBor0 banky abo Ha BHMOry 3aKOHOJABCTBa, 3000B’s3aHUN TMOBIMOMHUTH KilieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo MomoBHEeHb Ha IHTepHeT-cTOpiHIi baHky Ta/abo
PO3MIIIEHHS OrOJIONIEHB MPO TaKl 3MIHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISIX
NPUMILICHb OMNEpalifHiX Ta KacoBUX Miapo3fauniB banky (BiamiieHp Tomo) ta/abo uepes
Cuctemy/Cuctemy onnaita-6ankiary « KPEJJOBAHK» (mns Kiienris, siki € KopuctyBayamu
Cuctemu/Cucremu onnaitH-6ankinry «KPEJJOBAHK») ta/abo uwepes CMC-noBigomiieHHS.
Bubip ciocoOy moBioMiIeHHS! HAJIeKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIZKHUX ONEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
ITPOLIEHTH 3A 3A/IMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3aiiicHioe TuiaTixHi oneparii 3a [lorounnmu paxynkamu KiieHta B mopsiaKy Ta Ha
YMOBaX, BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, numu IlpaBumamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BianoBiaaumu CtannaptHuMu GopmaMu JoKyMeHTiB Ta Tapudamu.
1.3.2. Kuient myis 3aiiicHeHHS TUIaThHXHAUX onepanii 3a [lorounnmu paxynkamu Hagae bankosi
IUIATDKHI  IHCTPYKWil Yy  BUIISAI  MAnmepoBUX  ab0  €JEKTPOHHHMX  JOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOpMaTUBHO-IpaBoBUMHU akTaMu HDBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 1o banky miatixHUX 1HCTPYKIIHA B €I€KTPOHHOMY BUTJISI/I1, BAKOPUCTAHHS
IUIATKHUX THCTPYMEHTIB IS 3/11MCHEHHS IJIaTDKHUX omepaiiil 3a [loTouHMMEM paxyHKamH,
BUKOHaHHA baHkom He perymoroTbes wmieto I['maBoro Ilpasun. B wmiit I'masi IlpaBun
CJIOBOCTIOJTYYEHHS «IJIaTLKHA IHCTPYKI[IS O3HAUA€ NanepoBy MIATIKHY 1HCTpyKIito. I lnatixHi
onepauii 3a Ilorounumu paxyHkamu Oe3 mopanHs Kiientom bankoBi mamepoBux a6o
€JIEKTPOHHUX IUIATDKHUX IHCTPYKLIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BHU3HAUEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykiaaeHux CtopoHamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKILii, A iHimitoBaHHS KiieHTOM miartixHOi omepauii mo PaxyHky
Kiienra, opopmisitorsest KitieHTOM B MUCHMOBIH TOBUTBHINM (DOpMI, Ha MarepoBUX HOCISX, 13
3alIOBHEHMMH, 3 JIOTPUMAaHHSM 3aKOHOJABCTBa YKpaiHH, OOOB’S3KOBUMH pEKBI3UTAaMHU
IUIATKHOT 1HCTPYKIIii, BUBHAYEHUMH HOpMaTUBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxyHKH.

[TnarikHi 1HCTpyKUii mojatoThess A0 banky Bukimrouno Posnopsaaukom PaxyHkom abo
YnoBHOBaXkeHOI 0co0or0. [TnatixHi iHCTpYKIiT nmogatTecs KilieHTOM y 1BOX NMpUMipHUKAX
Ha BiaaineHH1 banky.

[Tnarixsi iHCTpyKUii KitieHTa, 1110 € I0pHIn4YHOI0 0c00010, K1 3ayInIIaThes Y banky, MaloTh
MicTuTH nianuc/mianucu Posnopsanuka (Po3nopsannkiB) PaxyHkoM, 3pa3ok/3pa3ku MiANHUCY
AKOi/AKUX 3asBieHi B noxaHoMmy Kiientom no banky Ilepeniky Po3snopsaaukiB PaxyHkowm,
SIKITIO 1HIIIE HE BUILTHMBAE 3 yMOB [IpaBuit.

ITnarixai iHeTpyKuUil KiienTa, 1o € ¢i3n4HOI0 0cO00I0-MIANPUEMIIEM, SKI 3aJHIIAIOTHCS B
banky, MaroTe mictuTH mianuc Kiienta ¢izndHoi 0coOu-TiAMPUEMIIs, 3pa30K MiIMUCY SIKOTO
HaBeneHo y JloroBopi OaHKIBCBKOrO paxyHKy, a0o migmuc/mignucu PosmopsaHuka
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(PosnopsinaukiB) PaxyHkowm, 3pa3ok MiAnucy siKoi/akux 3asBieHi KiieHToM B mojaHoMy 10
banky Ilepeniky Po3nopsnnukis PaxyHkom.
1.3.4. TIlignucyroum 1uiaTbkHy iHCTpykiito Kiient (camoctiiiHo abo uepe3 PosmopsaHuKiB
PaxyHkoM) THM caMUM Hazae 3rofy, sIK MJIATHUK, HA BUKOHAHHS TUIATIKHOI OTIepaIrii 3riqHo 3
IJIATIKHOIO THCTPYKILIETO.
1.3.5. bank npuiimae matikHi iHCTpyKIIii Bij Kimienta npotarom bankiBCchbKOro JaHS, 32 YMOBH,
[0 TUTATDKHI THCTPYKIiT OoQOpMIIeHI HAJIGKHUM YHHOM Ta HEMA€ 3aKOHHUX IMiJICTaB IS
BIJIMOBH B 1X MMPUHAHSATTI.
1.3.6. IlnaTikHi IHCTPYKIiT B HALlIOHAJIBHIHN BAJIIOTI, B IKMX HE 3a3HAYCHO /ATy BaJTIOTYBAaHHS
Ta sIKi HaAiimmy mpotsirom OrnepariiHoro yacy, 00po0JIstOThCS 1 BAKOHYIOThCS baHKoM B JIeHb
1X HaIXOKCHHS.
V pasi 3a3HaveHHs KitieHTOM y T1aThKHIN IHCTPYKITT 1aTH BAIIOTYBaHHS baHK 3000B’13y€ThCs
3MIACHUTH TIepepaxyBaHHs CyMH KOIITIB 3a IUIATDKHOIO OMEpalli€l0 Ha PaxyHOK HaJgaBada
IUTATDKHUX TOCIYT OTpUMYyBada npotsaroM OnepaniifHoro JHs B 3a3Ha4€HY J1aTy BaJIOTYBaHHS.
1.3.7. Jlns BUKOHAHHS TUIATDKHUX IHCTPYKIIM B 1HO3EMHIiH BaIOTi, B IKUX HE 3a3HAUEHO JaTy
BaIIOTYBaHHs, 10 Hafiiuum npotsarom OnepauiifHOro yacy, BCTAHOBJIIOETHCS HACTYIHHUH
MOPSIOK:
1.3.7.1. Ilpotsirom nsoro Omneparifinoro nus bank o0po6ise 1 MIaTXHI IHCTPYKII 1 ciucye
koitH 3 [ToTounoro paxynky Kiienra.
1.3.7.2. Ha wnactynumii pobGoumii neHb banky 1 Horo OaHKy-KOpECIOHAEHTa II KOIITU
CIHCYIOTHCS 3 KOPECMIOHJICHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOH/ICHTI.
1.3.8. Ilnatixksi iHCcTpyKIii Kiienta Ha cnricanHs kowTiB 3 oro [loToyHOro paxyHky, 1o
HaAIAIUM micis 3akiHdeHHs OnepariifHoro Jacy, oOpoOiIsIoThCs 1 BUKOHYIOThCS baHkom, B
TOMY YMCJI1 Ha CIIMCAHHS KOILTIB 3 KOPECIIOHAEHTCHKOIO paXyHKy B OaHKY-KOpPECIIOH/IEHTI, B
JICHb HAIXOJDKCHHS TaKWX JOKYMEHTIB (TepMIHOBUI TIUaTiXK) jmmie 3a 3rofol baHky i
orauyeThes 3rigno Tapudis.
1.3.9. Ha mnaTtiXKHUX IHCTPYKIISX (HE TEPMIHOBUH IUIATIK), SIKI HAXIMIUIA MO 3aKiHYEHHIO
OnepauiifHoro yacy, cTaBUTbCs BiAMiTKa «BedipHs», 1 BOHM BUKOHYIOTbCS SIK JOKYMEHTH, 110
Hagiimm B Onepaniiinuil yac HactynHoro baHkiBCbKOTro JHS.
1.3.10. bank BUKOHY€ MIaTKHI IHCTPYKIIII BIAMOBIAHO 10 Y€PrOBOCTI iX HAJXO/KEHHS Ta B
MeXax JOCTYMHOro 3aiuiiKy komTiB Ha [lorounomy paxynky KiieHtra Ha MOMEHT
HaaxomkeHHs [InarixkHoi iHCTPYKIIii.
1.3.11. JlomyckaeThcsi BUKOHAHHS BaHKOM IIATKHUX 1HCTPYKINH 3 ypaxyBaHHSIM CyM, IO
Ha/IXOJATh Ha paxyHoK KilieHTa mpoTsIroM JHs BUKOHAHHS IJIATDKHUX IHCTPYKUIHA (HMOTOYHI
HAaJIXOJKEHHS).
1.3.12. BigknukaHHS TJATKHOT IHCTPYKIIT Ta/abo 3roy Ha 3A1MCHEHHSI TUIaTIXHOT oneparrii
3a IMJIATDKHOIO IHCTPYKITi€to 3/iicHIoeThest KimienToMm 3rimHo 3 1. 8.12 ri. 8 posa. I Ilpasu.
1.3.13. TIlIpoBeneHHs pO3paxyHKIB 3a JIOMOMOIOI0 JOKYMEHTAPHOTO AaKpeAUTHUBY LIHMHU
[IpaBunamMu HE pETITAMEHTYIOTHCH.
1.3.14. bank 3000B'A3y€Tbcs 3a0e3MeuyBaTi CBOE€YACHE 3apaxyBaHHs KoMTiB Ha [loTounmit
paxyHOK Ta cBO€4acHe crircanHs komrTiB 3 [ToTounoro paxynky Kiienra.
1.3.15. IInarixkna iHCTpyKLidA (mpuMipHUK KitieHTa), o miaTBeprkye cnucanus 3 [Torounoro
paxyHKy, 3 BigMmiTkamu baHKy mpo ii oTpuMaHHS Ta NMPUHHATTS 10 BUKOHAHHS, BHUIAETHCS
Knienty Ha BigninenHi banky, dyepes sike miatixkHa iHCTpyKuUis Oyna nogana KiieHtom, He
mi3Hillle HACTYMHOTo podoyoro nHs banky (BaHKIBCHKOTO JTHS) MICIs MPOBEICHHS OIEpaIiii.
bank y pa3i BiAMOBM B MPHUHHSATTI A0 BUKOHAHHA, HamaHoi KiieHTOM mimaTiHOT
IHCTpyKLIi, poOUTh HAMMC Ha 3BOPOTI IUIATDKHOI I1HCTPYKII MpO MPUYMHY BIIMOBH 3
MOCUJIAHHSAM Ha HOPMH 3aKOHOJABCTBA YKpaiHM (3a HAasBHOCTI) Ta BKa3aHHSAM JaTH
MMOBEPHEHHS MUIATDKHOT IHCTPYKIIii Ta Hajzcuinae/abo Hagae KitieHTOBI TUCEMOBE MTOB1IOMIICHHS
PO 11€ pa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HAaHKOPOTIIMIA MOXIUBUHN U1 banky
CTPOK.
Jlnis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMmy . 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3mailicHenHs Kiientom mmarexiB depe3 Cucremy/CucreMmy OHIAH-OaHKIHTY
«KPEJJOBAHK».
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1.3.16. bank, qyig miaTBepIKEeHHs BUKOHAHUX omepamii mo [lotounomy paxynky Kiienra,
BHJIa€ OCTaHHbOMY Bumucky 1o IloTouHomy paxyHKy B THCBMOBIA (opMi, 3TiIHO
BcTaHoBieHoi CranaapTHoi Gpopmu noxkymeHTiB (Jomarox Ne 1.6. no IlpaBui). Bunucka mo
[ToTouHOMY paxyHKY ApyKyeTbcs Ha BuMory KitieHTa, 3a BU3HAYEHHI HUM MeEpiof] B MeKax
MOTOYHOTO Ta MOMEPEAHBOTO Micsls, B IeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [TorouyHOMY paxyHKy 3a OyIb-SIKUH 1HIIMI Mepio] 3A1HCHIOEThCS Ha TIJIaTHIA OCHOBI 3T1IHO
Tapudis banky.

1.3.17. TInatikui iHCTpYKHii (mpumipauku Kiienra) Tta/abo Bunuckum mo IloTtounomy
paxyHKy, HagaroThcst Poznopsiiauky Paxynky abo YnoBHOBaXkeHi# 0co0i.

1.3.18. KitieHnT 3000B’s13aHU# MTEPEBIPUTH 3IUIIIOK KOIITIB Ha CBOeEMY [[0TOUHOMY paxyHKY
craHoM Ha | (mepiie) ciuyHs KOXKHOTO POKy. Y BUMAJKY BUSBICHHS po30ixHOCTel KimieHnT 1m0
nepuoro JoToro nosigomisie npo ne bank. Ilpu HeHaTXOHKEHHI TaKOTrO MOBIIOMIICHHS
3aJMIIOK KOmTiB HA [I0TOYHOMY paxyHKy BBaKa€ThCS MiATBepKeHUM KitieHToM.

1.3.19. KiieHT 3000B'SI3y€TbCSI BUKOHYBAaTH BHMOTH JIIOYHMX TIOCTAHOB, 1HCTPYKIIiH,
MOJIOKEHb, 1 pekoMeHaamiii HBY 3 murtanbs 37iiicHeHHS OaHKIBCHKMX oOIeparliii, HaJaHHS
3BITHOCTI TOILIIO.

1.3.20. KiieHT 3000B'S3y€TbCs AOTPUMYBATUCh MPHUHIMIIB Ta TPABWI OpraHizamii
PO3paxyHKiB, CTAaHJAPTIB JOKYMEHTIB 1 JOKYMEHTOO0OIry, 10 BIIPOBA/KEHH1 B TOCIIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJICHUX MTPABUJI BEACHHS IJIATKHUX OIEparliil onepariii B YKpaiHi.
1.3.21. V pa3i obopmienns Kii€eHTOM IIATDKHUX IHCTPYKIIN 3 MOPYUICHHSIM YHHHOTO
3aKOHOJABCTBa Ta HOpMaTHBHUX akTiB HBY, bank 3000B's3aHMi MOTHBOBAHO, 3 TIOCUJIAHHIM
Ha MIJCTaBH, mepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTd ix KiieHty 6e3
BUKOHAHHS.

1.3.22. KitieHT 3000B's13aH1I J10AaBaTH MepeadadyeHHI YMHHUM 3aKOHOIaBCTBOM, [IpaBriamu,
CranmaptHuMH (GopMaMu JOKYMEHTIB Ta J{oroBopom OaHKIBCHKOTO pPaxyHKY CYHpPOBiIHI
JOKYMEHTH JI0 TUIATIXHUX 1HCTPYKIii. bank moBepTae 0e3 BUKOHAHHS IUIATIXKHI IHCTPYKIIIT B
1HO3eMHI BaIOTI B pasi, SIKIIO: Omepalisi, Ky nMpoBoaAnuTs KilieHT, He BiNMOBiae BUMOTraMm
BaJIIOTHOTO 3aKOHOJABCTBA; BIACYTHI JOKYMEHTHU, fKi MOTPIOHI g 3AiiicHeHHs baHkom
BAJIOTHOTO HArJIALy YM 31HCHEHHS 1HIIUX (PyHKIINA, BUZBHAYEHUX 3aKOHOJIABCTBOM, a TaKOX
BCEOIYHOIO MOrTTUOJICHOr0 aHali3y 1 epeBipku omepanii Ta ii y4acCHUKIB 3 METOIO BUSBIICHHS
CYMHIBHOI BaJIOTHOI onepartii.

1.3.23. bank, Ha mizacrasi 3asBu KiieHTa, BpaBi MPOBOAUTH PO3LIYK KOIITIB, SIKI MOBHHHI
Oy Hamiiitu Kiienty, ane B bank He Hamiiinuim, ta/abo siki nmepepaxoBadi KiieHToMm, 110
OoTpUMyBaua He Haaiinu. 3a HagaHH i€l mociyru KiieHnt crutauye banky komicito B po3mipi
Ta B CTPOKU (TepMiHN), BU3HaueH1 y Tapudax.

1.3.24. KnieHT wMae TpaBO 3OIMCHIOBATHM IUIATDKHI — omeparii  BHECEHHSI/3HATTS
roTiBKH/0aHKIBCHKUX MeTamiB Ha [loTounuii paxyHok/3 IlorouHoro paxyHky 0e3nocepeaHbo
gyepe3 KacoBUM migpo3ail  Oynap-sfkoro BijgaiieHHd banky abo mniaTtikHI —oneparii
BHECEHHS/3HATTS roTiBKM/OaHKIBCbKUX MeTalliB Ha [loroununii paxyHok/3 IloTouHOro paxyHKy
yepe3 Ilpuctpoi camoobcimyroByBaHHs banky. BHeceHi TOTIBKOBI KOIUTH 3apaXxOBYHOThCS
bankom nHa Bkazanmii Kimientom Ilotounuii paxyHok. IIpu 1boMy rOTiBKOB1 KOIITH BHECEH1
yepe3 [Ipuctpiii camooOCIIyroByBaHHSI 3apaxOBYIOThCS BHKJIIOYHO Ha [loTOyHMI paxyHOK
KiienTa, Binkputuit y bauky.

[Tnati>kHi omeparii BHECEHHs/3HATTS TOTiBKM/OaHKIBChKHX MeTalniB Ha [loTouHmit
paxyHok/3 [ToTouHOTO paxyHKy O€3MocepeIHbO Yepe3 KaCOBUHM MiApO3iT BiAAUICHHS baHky
3MIHCHIOIOTHCS Ha MiACTaBl mogaHoro KiiieHToM KacoBOTO TOKYMEHTA.

1.3.25. ToTiBKOBiI KOImTH/OAHKIBCHKI METaad TMOBHHHI BHOCHUTHCS Ha [loTOWYHMI paxyHOK
BUKITIOYHO Posnopsiaankom PaxyHky a0o YoBHOBaXXe€HOIO 0CO00I0.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KoOmTiB uepe3 [lpucTpiii camooOCIyroByBaHHS
banky Hanmaetbess KimieHTOBI 3a ymMOBH momaHHs HUM 10 banky 3asBu 3rigHo CTaHIapTHUX
¢dbopm nokymentiB (Homatok Ne 1.7. nmo IlpaBmi), y skifi 3a3Ha4yaeTbcs TeEpenik,
imeHTudikamiitii 1aHi ynoBHOBaXkeHUX oci0 KimieHTa, 110 BiMOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1.3.25. n.1.3. rnmaBu 1 po3niny I mux IIpaBwi.
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1.3.27. Jlns BHeceHHs TOTIBKOBHX KowTiB yepe3 Ilpuctpiii camooOciyroByBanns, Kiient
(ymoBHOBaxkeHa ocoba KirieHTa), y iIsX MOCBITYEHHS MPABOYMHHOCTI 11 3BEpHEHHS BiJl IMEHI
Kiienra no banky ans 3piiicHeHHs 1i€i OaHKIBCHKOT omeparlii, BBOJUTh Ha ekpani [Ipuctporo
caM000CITyroByBaHHS TOTroKeHy kombOiHarito cumBoutiB (Ko aBropusaitii), sikuii HaTaeTbCs
bankom ynoBHoBaxkeHiit 0co6i Kiienra. Otpumanmii ynoBHoBaxkeHO0 ocoboro Kiienra Kon
aBTOpM3allii He MiUIsIrae po3roJIONIEHHIO TPETiM ocobam. baHk He Hece BiAMOBITAIBHOCTI 3a
HACTaHHS HETaTUBHUX HACHiAKIB, TPHYUHOIO SKUX € posrojoueHHs Kiientom
(ymoBHOBaxkeHOI0 ocoboro Kiienta) Komy aBropm3artii TpeTiM ocobam.
1.3.28. Yepes Ilpuctpiii caM0oOOCIyroByBaHHSI BHOCATHCS BUKIIFOUHO T'OTIBKOBI KOIITH B
HalllOHAJIBHIA BaMOTI 0e3 OOMEXKEHHs HoOMiHaTy. Buxomsun 3 HasBHOrO CTYNECHS
HarnoBHeHOCTi [IpucTporo camooOCIyroByBaHHS MOXXYTh BHHHKAaTH  OOMEXKEHHS IO
MPUUHSATTIO CYM.
1.3.29. bank 3000B's13aHMI NPUIHATH 10 BUKOHAaHHS nojanuii KiieHTOM Oe3mocepenHbo
yepe3 KaCOBUM IMiAPO3/I1 BiaiIeHHs] baHky:
- KaCOBUH JOKYMEHT, 10 HaAiimoB nmpotsaroM OnepaiiifHoro yacy, y Toi camuii OnepariiHuii
JICHb;
- KAacOBHH TOKYMEHT, IO HAIiHIIOB micis 3akiHueHHs OmepamiifHOro yacy, He TMi3HiIIe
HACTYIHOTO baHKIBCHKOTO JTHS.
1.3.30. ToriBkoBi komtu BHeceHi Kiieatom depes [lpuctpiii camooOcCayroByBaHHS [0
3aBeplIeHHs] baHKIBCHKOTO JIHS, 3apaXxOBYIOThCSA MOTOYHUM JIHEM, BiJMOBIAHO, BHECEHI MicCIs
3aBepiIeHHs] BaHKIBCBKOTO JHS — 3apaxOBYIOTHCS HE IMi3HIIIE 3aBEpHICHHS HACTYITHOTO
baHkiBchKOrO AHS.
1.3.31. bank 3000B's3anuii Hamatu KiieHTy micist 3aBeplIeHHS NpPUHAMAHHS TOTIBKH
KBUTAHILIIIO (YTl MIPUMIPHUK MPUOYTKOBOTO KaCOBOTO opzepa) abo iHIINK JOKYMEHT, 110 €
MiATBEPKSHHSM PO BHECEHHS roTiBKH. bank mpuiiMae Bij KitieHTa maTy 3a HaaHi MOCIyTrH
32 OKpEMHM KaCOBUM JJOKYMEHTOM, odopmieHuM baHnkom.
1.3.32. KacoBi T0OKyMEHTH B HalliOHAIBHIA BAIIOTI, 10 HAMIHILIK poTssroM OniepamiifHoro
qacy, 00poOIsitoThCs 1 BUKOHYIOThCS baHkoM B ieHb iX HaaxomkeHHs. KacoBi JokyMeHTH, SKi
Hamifimm micng 3akiHdeHHs OmnepanifiHOro uacy, BHUKOHYIOTbCS baHkoM sk KacoBi
JOKYMEHTH, K1 Haaidnum B OnepatiiiHuil yac HacTynmHoro baHkiBchkoro aHs.3a Mexamu
OmnepartiiifHoro 4yacy Ta y BHUXIJHI, CBATKOBI ab0 HepoOoui JHi, KacoBl onepaiii 3 Kiientamu
MOXYTh 3/1HCHIOBATHCh 32 OKPEMHUM PILIEHHSM YIOBHOBa)XE€HOi OCOOM (YHNOBHOBa)KEHOT'O
oprany) banky.
1.3.33. V Bumnaaky npuitHATTS baHKOM pillleHHs NPUNHUHUTH NpaBoBiIHOCHHU 3 KitieHTOM
a00 3yNMHUTH Omepallii 3 BHECEHHsI FTOTIBKOBUX KOILTIB uepe3 [IpucTpiit camooOcyroByBaHHs
banky, 3 mijcraB mependaueHUX YMHHHM 3aKOHOAABCTBOM Ta/abo IlpaBumamu, roTiBKOBI
kot Ha [loTOYHMIT paxyHOK HE 3apaxOBYIOThCS, MpU IbOMY BHeceH1 uepe3 [Ipuctpiit
camMo00CITyroByBaHHsI baHKy TOTIBKOBI KOWITH MiUIsAraroTh MoBepHeHHIO KitieHTy uepes
KacCOBHI MAPO31LT OYIb-IKOTO BiIUIEHHS baHKy, He Ti3HiIIe HacTYHOTo baHKIBChKOTO JTHS
nicns aHs 3BepHeHHs Kiienra 1o banky.
1.3.34. bank 3pilicHIOE omeparlii o MpUHMaHHIO/BHIa4i T'OTIBKOBHX KOINTIB B 1HO3EMHIM
BamoTi 3/Ha IloTouni paxyHku KiieHTIB 3a TUMM BHJAaMHM BaJllOT, 3a SKUMH baHkom
BCTAHOBJICHO KyPCH KYTIBJIi Ta MPOJaXy 1HO3eMHOI BAJIIOTH y Kacax banky.
1.3.35. KiieHT Mae mpaBo OTpUMYBAaTH T'OTIBKOBI KOIITH y MeXaX JOCTYITHOTO 3aJIUIIKY
KomTiB Ha [lOTOYHOMY paxyHKy B MOPSIKY, NepeadadyeHOMYy YMHHUM 3aKOHOJIABCTBOM Ta
[IpaBunamu.
Kitient, ny1s1 cBo€4acHOTO oniep>kaHHsI B baHKy TOTIBKOBHX KOIITIB B HAI[IOHAJIBHIN

BamtoTi Ykpainu, y nonapax CILIA, €Bpo, a0 MOIBCHKUX 3710TUX Ta/ab0 pO3MIHHOT MOHETH B
HallOHAJbHINA BamioTi YKpainu 3 PaxyHky, 3000B’s3aHUII 3aMOBUTH TOTIBKY UM PO3MIHHY
MOHETY, MOAABIIH BiJNOBITHE 3BepHEeHHs1 baHkosi uepe3 BinaineHHs banky, Konrakr-Llentp
(BKazaBIIM OakaHWW JIeHb OTpUMaHHS Ta BiaAuleHHs baHky, B Kaci sikoro 0axae oTpuMaTH
TOTIBKOBI KOIIITH):

= s ponapa CIIA, eBpo, MOIBCHKOTO 3JI0TOTO — HE MEHIN HiX 3a 3 poboui THI 10

0a)xaHOTO JTHS OTPUMAaHHS,
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= 1715 HAITIOHAJBHOI BAIFOTH YKpaiHU — HE MeHII 3a | pobouwii eHsb 10 OakaHOTO THS
OTPUMAaHHS.

be3 Bkazanoro nuceMoBoro nosigomieHHs banky KiieHT Moke oTprMaTH roTiBKOBI
KOIITH YM PO3MIHHY MOHETY B MeKaX JOCTYIHOrO 3aJIMLIKY KOWTIB Ha [IoTOYHOMY paxyHKY
B HACTYIHHX CyMax Ta BaIIOTax:

a) TOTIBKOB1 KOIITH:

-ue Oimpme 100 000,00 (cTo THCSY) TpUBEHb — JJIsI OJEPXKAHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;

- He Oumpme 3 000,00 (Tppox THcsu) nonapiB CHIA - s onepkaHHsS TOTIBKH B
nonapax CILIA;

- ve Oinbie 3 000,00 (Tppox THCSY) €BpO — JUIsl OTPUMAHHS TOTIBKU B €BpO;

- e Ooutbmre 3 000,00 (TphOX THCSIY) MOJBCHKUX 3JIOTHX — JUIsl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 37I0THUX;

0) po3MiHHY MOHETY y HaIllOHAJIbHIA BaIOTI YKpainu — He Oinbire 200,00 (1BoxcoT)
TPUBEHbD.

Po3minHa MoHeTa y BaJOTI 1HIINIM, HIXK HalllOHAJIbHA BaloTa YKpaiHU, HE BUIAE€THCS.

Sxmo Kiient 6axae orpumaru 3 [1oTOYHOro paxyHKy T'OTIBKOBI KOIITH B IHIIIN
1HO3eMHiH BaJfOTi, TO BiH 3000B’3aHUI 3aMOBUTH T'OTIBKY, IIOJIABIIN BiMOBIAHE 3BEpPHEHHS
bankogi uepes Bigninenns banky, Konrakr-Llentp (BkasaBmm OakaHuil IeHb OTPUMaHHS Ta
BiineHHa baHky, B kaci skoro 0akae OTpUMAaTH TOTIBKOBI KOIITH) 3aBYACHO, ajJie HE MEHIII
HiX 3a 3 pobOodi qHI 70 OakKaHOTO JHS OTPUMAHHS TOTiBKOBHX KOIITIB. BHgada roTiBKOBUX
KOIITIB B Takid 1HIIIHA BamiOTI 3A1MCHIOETbCS baHKOM Mpu HAasSBHOCTI HEOOXITHOI CyMu
TOTIBKOBUX KOIITIB y Takiii iHO3eMHIN BalIOTi y BIAMOBiAHIM Kaci banky Ha OakaHWid IS
Krnienta neHp OTpuMaHHS TOTIBKOBHUX KOINTIB. 3a BIJCYTHOCTI TOTIBKOBHX KOUITIB Y
BIJIMOBIAHIN 1HO3eMHIN BaltOTi B Kaci banky, BkasaHiii KiieHTOM y 3aMOBIICHHI, TOTiBKOBI
KOIITH B Wi BamoTi BUIaloThesa KiieHTOBI micis ix HakomuueHHs B kaci banky. daktom
ykiageHas JloroBopy OaHKiBChbKOro paxyHKy CTOpPOHM MiITBEp/DKYIOTh T€, IO BOHH
YCBIAOMJIIOIOTh, IO HAIXOKEHHS TOTIBKOBUX KOIITIB B 1HIIMX 1HO3EMHUX BAJIIOTAX, HIXK
nonap CIIA, €Bpo Ta moabChKI 3710Ti, B Kacy/kacu baHky, HaBITh, IpU YMOBI BXKUTTS baHkoM
BCIX MOXJIMBUX 3aXOJiB s IX OTpPUMaHHS Big TpeTix oci6 (O6aHKIB TOINO), €
HETMPOTHO30BaHNUMH, a TOMY BKa3aHi B IbOMY MyHKTiI [IpaBHi yMOBH IIOJO0 OTpUMAaHHS
TOTIBKOBHUX KOIITIB B IIUX BAJIIOTaX € NPUHHATHUMHU 1711 CTOpIH.
1.3.36. bank He Hece BIANOBIAATBHOCTI 32 HECTayy TOTIBKOBMX KOIITIB, SIKIIO Taka Oyia
BusiBjieHa KilieHTOM mpu nepepaxyHKy TOTIBKM Ho3a Mexamu baHky 1 Ge3 mpeacTaBHHKA
banky.
1.3.37. Kiient 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIEHOTO 3TIHO BHUMOI YUHHOIO
3aKOHOJABCTBa YKpaiHU CTPOKY (T€pMiHY) 37aBaHHs FOTIBKOBOI BUPYUKH /10 baHky.
1.3.38. bank Mae mpaBo BimMOBUTH Kili€eHTYy y BHECEHHI/BHJaul TOTIBKM Yy BUIAJKY
HEJIOTPUMAHHS BHMOT YMHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSIOK 3IiHCHEHHS
KacoBOTo 0OCITyroByBaHHS, a TakoX BUMor 1ux IIpaBui, CranmapTHux (GopM JOKYMEHTIB 1
Tapudis banky.
1.3.39. bank 3000B’s3y€TbCsl TPOBOJUTH HapaxyBaHHs MPOLEHTIB 3a 3aJHMIIKOM KOIITIB Ha
[Torounomy paxyuky Kiienta B banky, y po3Mmipi Ta B MOPSJIKY, BCTAHOBJIEHOMY J1IOUYUMHU
Tapudamu, 1 3apaxoByBaTH ix momicsiuHo Ha 1ei [lorounnii paxyHok KiienTa He mi3Hime, Hix
B OCTaHHIN 0aHKIBCHKUN J€HD ITOTOYHOT'0 MICSIIS.
1.3.40. TIIpouentu 3a 3amumkamu KowmTiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOThCS Ta BUIIAYYIOTHCS Y BaMFOTI [I0TOYHOTO paxyHKy.
1.3.41. Tlpu HapaxyBaHHI NPOLIEHTIB NpHUIMaeThCs (PaKTUUHA KIJIBKICTh JHIB B POLIl, MiCAILII.
1.3.42. bazoro s HapaxXyBaHHS MPOICHTIB € (PaKTHYHHIA 3aIHIIOK KOmTiB Ha [ToTouHOMY
PaxyHKy 3a KOKE€H JIeHb IepioAy, 3a AKHi TaKi MPOLIEHTH HapaXxOBYIOThCS.
1.3.43. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIIKamMu KomTiB Ha [Torounomy paxyHky Kiienra
banky He BpaxoBYIOThCS [€Hb YKJaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JAEHb
npunuHeHHs JloroBopy 0aHKIBCHKOIO PaxyHKY, a TAKOX JI€Hb BIAKPUTTA IloTOYHOrO paxyHKy
Ta JIeHb 3aKpUTTs [I0TOYHOTO paxyHKy.
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1.3.44. 3a PaxyHkamu i3 cHemiaJbHUM PEKAMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Kmientom y banky Bumaakax, mepeabadeHUX 3aKkoHaMu YKpaiHu abo aktamu KabOiHety
MinictpiB YkpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI ornepatii nependadeHi BiiMoBIIHUMHI
HOPMAaTHBHUMH JOKYMEHTaMH.

TJIABA 2. KYHIBJISL, ITPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIII KYITIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KYVYIIBJI, IIPOJAXY, OBMIHY, ®OPBAPJHHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a popydeHHsM KilieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0OaHKIBCHKOI'O paxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpoaae/o0OMiHIOE 1HO3EMHY BAJIOTY/3MiKCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Kiient He monmae 1o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
Ha/IXO/DKEHHS NPOJat0ThCs BIJOBITHO /10 BCTAHOBJIEHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX AKTiB
HamionaneHoro 6anky YkpaiHu.

2.1.2. Kyninsi/mponax/oOMiH iHO3eMHOI BairoTH/dopBapAHa omepallis KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iCHIOEThCS Ha TACTaB1 BiAMOBITHUX 3asB KirieHTa, 3rigHO
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTh abo OaHkiBChbkux MertaniB (Homartox Ne2.1. mo
[TpaBun);

- 3as1Ba 1Mpo MpoIaXx iHO3eMHO1 BAFOTH 200 OaHKIBChKUX MeTauiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa npo 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no IIpaBun);
- 3asBa mpo 3xaiiicHeHHs GopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
1o IIpaBw).

Kynisns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3[iHCHIOBaTHUCA ©0€3 OTpHUMaHHS
bankom Bij Knienra Oyip-s1Koi 13 BKa3aHUX y LIbOMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyUyeHHs
Kiientom bankosi 3ailicHioBaTH BKazaHe 3rifiHo 3 [IpaBunamu, B Tomy uucii CtaHAapTHUMHU
(dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM MOT0/KeHHAM CTOpOHaMHU KYIIiBI/Mpo1axXy/00MiHy
1HO3eMHO1 BalltOTH 0€3 oTpuMaHHs 3asB Kiienra).

Knient moxe nopyunt baHky peryssipHuil mpoaax iHo3eMHOI BamtoTH 3 [loTouHOTO
paxyHKy 0e3 orpumanHs Bij KiieHta 3asB mpo nmpoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUIIXOM Y3roJukeHHs 3 bankoM Po3nopsikeHHs Ha peryisipHe CHUCAaHHS Ta IPOAax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakeHH! Ha peryispHe CIUCaHHS
Ta MPOAAX 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BaJIIOTA 3 SKOTO MiIIATaTUMeE Tpoiaxy. Po3mopsypKeHHs Ha peryisipHe CIIHCAaHHS Ta TPOIax
iHO3eMHOI BAQJIIOTH Ji€ 10 WOro BimkiaukaHHs/ckacyBaHHs KiieHTOM abo0 MpUITHHEHHS,
BUKOHAaHHS PO3MOpSKEHHS Ha pETyIIsIpHE CIIMCAHHS Ta MPOAaX iHO3EMHOI BaJIOTH 3TiIHO 3
ITpaBunamu Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.
2.1.2.1. Bank 37iiicHIOE Ai1 IOI0 KYMIiBJIl IHO3EMHOI BATIOTH 3a JIopydeHHIM KitieHTa B JIeHb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i oTpumanns 10 10:00 roz. 3a onepauisaMu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYyTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTBCS B MIDKHApOJHIN MpaKTHlll, omepamii 3a SKUMH NPOBOIWINCH baHkKOM
pasinie (3a BUHATKOM BUIA/IKIB HAABHOCTI Y HUX ICTOTHHX 3MiH).

3a 3asgBaMU Ha KyHIBJIIO 1HO3€MHOI BasltoTH, oTpuMaHumMu bankom micist 10:00 rog.
(BKJTIOYHO) [T 111010 KYTiBIIi iHO3€MHOI BATFOTH BUKOHYIOTHCS HACTYITHOTO BaHKIBCHKOTO JTHS.

Omepartii 3 KymiBil iIHO36MHOI BATIOTH, [0 HE IepeAdadeHi B IT. M. «a» 1 «O» m. m. 2.1.2.1
n. 2.1. I'masu 2 Po3ainy II [IpaBui, Ha BUKOHAHHS 30BHIITHBOEKOHOMIYHUX JIOTOBOPIB/IHIINX
JIOKYMEHTIB, 10 BUKOPHCTOBYIOTHCS B MDKHAPOJHIM MPAKTHI[l Ta HE OOCITYTrOBYBAJIHCS
bankowm panimie, B TOMy YHUCIi, B SKMX HasBHI ICTOTHI 3MiHH, MOXYTb OyTH BUKOHAaHI IiCJIs
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nonanHs Kmienrom mokymentiB (iHdopwmaiii), 3 MeToro 3a0e3nedeHHss baHkoM 31iHCHEHHS
JI0JIATKOBOTO aHAJII3y JIaHO1 omepallii Ta ii y4aCHUKIB.

[lepenik m0AaTKOBHUX JOKYMEHTIB HE € BUYEPITHUM. baHK caMOCTiitHO BU3HA4ae 0OCsT
Ta TIEPENTIK JOJAaTKOBUX JOKYMEHTIB 3a YMOBHU 3a0€3Ne4YeHHS BUKOHAHHS JTOCTAaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3aiiicHIOE 11T 10710 TPOJaKy 1HO3EMHOI BaJIlOTH, 3a 1opy4ueHHAM KiienTa B 1eHb
OTpHUMAaHHS BiJIOBIIHOT 3a51BH, B pa3i il orpumanns 10 12:00 rox. (3asBu Ha nanepoBoMy HOCIT
— mo 11:45 rox.). 3a 3assBaMu Ha MPOAAX 1HO3EMHOI BaJIOTH, OTPUMaHUMKM BaHKOM mmicis
12:00 ron. (BKITIOYHO), a Ha nanepoBomy Hocii micis 11:45 rop. (BKIIOYHO), Ail 010 TPOAAKY
1HO3eMHO{ BaJIIOTH BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBcbKOro JHS.

Bank 3naiiicHioe aii momo0 oOMiHy iHO3eMHOI BalioTH, 3a Aopy4eHHsM KiieHta B 1eHb
OTPUMAaHHS BiJIMIOBIIHOI 3asBU, B pasi ii orpumanHs q0 12:00 rox. 3a 3asBamu Ha OOMIH
iHO3eMHOI BamrOTH, oTpuManumu bankom micis 12:00 roxa. (BkiIOYHO), nii mom0 oOMiHY
1HO3€MHO{ BaJIIOTU BUKOHYIOThCSI bankoMm HacTynmHoro baHkiBcbKkoro JHS.

SIKmo iHO3eMHa BalIOTa, IO KYIYEThCSA, MPOAAETHCS a00 OOMIHIOETBHCS 3TiTHO 3
3asBOI0 MPO KYIIBIK 1HO3EMHOI BAIIOTH a00 OaHKIBCHKHMX METaliB, 3asBOIO PO MPOAAK
1HO3eMHOI BaIOTH 200 OAHKIBCHKHX METaliB a00 3asBOIO PO OOMIH iHO3EMHOT BaIFOTH 200
0aHKIBCHKMX MeTaliB He Oyja KyIUleHa, mpojaHa abo oOMiHSHA B J€Hb, MPO SKUNA HIEThCS
BHIE B IIbOMY NYyHKTiI I[IpaBwi, 1o baHk mpojoBKye 3MiMCHIOBATH il [I0JI0 BHKOHAHHS
KYIiBIi, mpoaaxy abo oOMiHy iHO3eMHOI BaltoTH, ane He josmie 30 (TpUALATH) THIB 3
MOMEHTY oTpuManHs barkowm BinmoBiaHoi 3asBu KitieHTa, SIKIO 1HIINAN CTPOK HE BU3HAYCHUN
3aKOHOAABCTBOM YKpainu abo [IpaBuiamu.

2.1.3. Bamora abo GaHkiBChKi MeTanu, npuadani bankom 3a paxynok KiieHta Ha migcraBi
3asiBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.14. bank BHKOHY€ TpHHHATE 1O BHKOHAaHHSI JgopydeHHs Kiienra miomo
KYIIBI1/Tpoaky/0O0MiHy 1HO3eMHO1 BaJltoTH/PopBapHOI omnepallii KymiBii iIHO3eMHOI BalIIOTU
y BIAMOBITHOCTI 3 BKa3iBkaMu KirieHTa Ha HaOUTBII BUTIAHHUX ISl HOTO yMOBax. baHk mae
MPaBo BIACTYIUTH BiJ UX BKa31BOK, SIKIIO 32 OOCTaBUHAMHU CIIPaBH 11€ HEOOX1IHO B IHTEpecax
Kiienra 1 bBank He Mir 3aBuacHO HajicaaTy 3anuT KilieHTy Y¥ HE OTpUMaB CBOEYACHO BIAMOBII1
Ha CBiM 3amuT. baHK, 3A1CHIOIOUN KYIBIIIO/IPO1ax/00MiH 1HO3€MHOI BaltoTH/hopBapaHy
orepariii KymisJji 1HO3eMHOI BaJIlOTH, BUKOHY€ BCl 3000B'sA3aHHs Ta 3a0e3euye BCl Mpasa, sKi
BUIUIMBAIOTH 13 yroJ, yKiajgeHux Ha BPY.

2.1.5. bank Mae TpaBO BIIMOBHUTHCS BiJi BHKOHAHHS CBOiX OOOB’S3KIB  IIIOJIO
KyHIBIII/TIpoJaKy/00MiHy 1HO3eMHO1 BasItoTH/(hopBapAHOI oneparii KyIiBii iHO3eMHOI BaJIIOTH,
Yy TaKUX BHITQIKAX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4nH, BUKOHATH BKa3iBku KitieHTa;

- He3abe3neueHHs: Kiientom y Bu3HaueHi numu [IpaBunamu ctpoku (TepMiHHM) HEOOXI1AHOI
CYMH KOIITIB Ha BianoBiHoMy IToTouHOMYy paxyHKy, HEOOXIOHMX JJisi BUKOHaHHA baHkom
nopyueHHs, ado nopymensst Kinientom ymo nux IIpasui;

- HETOJAHHS/TIOAAHHS HEJOCTOBIpHHX ab0 HENOCTaTHIX MJOKYMEHTIB s 3IiHCHEHHS
BIJIMOBIAHOI omepalli KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BallfOTH /3/11HCHEHHS (OpBapAHOI
oreparii KymiBJli iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOI MI0J10 3a0e3nedeHHss DopBapJHOrO MOKPUTTS MpH 3AIHCHEHHI
(dhopBapaAHOi omeparlii KymiBii iHO3eMHOT BAJTIOTH;

- BUKOHAHHS BIAMOBIAHOI omeparii mpu3Bene A0 HASBHOCTI O3HAK 3AilCHEHHS baHkom
PU3HUKOBOI MisTIBHOCTI Ta BHHHKHEHHS TMIJCTaB YBakaTH, IO XapakTep abo HacHiIKu
(diHaHCOBUX omepalid MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3NeKy BUKOPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3ailii (BiIMUBaHHS) JOXO/iB, OJICPKAHUX 3JIOYMHHUM
IUIAXoM, (piHAHCYBaHHS TepOpU3My ab0 (piHaHCYBaHHS PO3MOBCIOJKEHHS 30poi MacoBOro
3HHILEHHS;

- HAsIBHICTIO MIICTaB YBa)KaTH, IO 151 BATFOTHA OTEpallis € CyMHIBHOIO;

- 3 IHIIKX MiJICTaB, nepeadayeHnx umu [IpaBunamu Ta/abo 3aK0HOJABCTBOM Y KpaiHU.

2.1.6. baHk, y BUIajgKax, BCTAHOBJICHHX 3aKOHOJABCTBOM YKpaiHH, 3MIIHCHIOE KOHTPOJIb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHMX IJIATEXKIB, SKi MependadeHi YNHHUM 3aKOHOJIaBCTBOM
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VYkpainu npu 3xiiicHeHHi bankoM kymiBii/mpoaaxy/oOMiHy iHO3eMHOi BasitoTu/(hopBapIHOi
orepalii KymiBii 1HO3eMHOI BatOTH, 3a nopydeHHsM KiienTta. Crurata 3a3Ha4eHHX TUIATEKIB
3MIIACHIOETHCS 32 paXyHOK KoIuTiB KiieHTa.

2.1.7. Kimient, nusixoM MoJaHHs 3asBU MPO KYITIBIIO 1HO3€MHOI BallOTH a00 OaHKIBCHKUX
MeTaliB Ta/abo 3asBu Mpo 31iHCHEHHS GopBapAHOI oneparlii (KymiBiis iHO3eMHOI BaJIIOTH), 1a€
CBOIO 3T0Jly Ha T€, 1110 Y BUMAIKy 0OMEKEHOT UM BiICYTHHOI IPOMO3HIIii BATIOTH, 110 KYIIY€ThCS
Knienty na BPY, 3a paxyHOK HOro KomTiB B 'puBHSAX baHkoM Moxe OyTH KyIuleHa iHIIA
1HO3eMHa BaJI0Ta, [0 HaJaJll BAKOPHUCTOBYBATUMEThCS JJIS KYITiBIIl MOTPiOHOT HOMY 1HO3€MHOI
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane bankom 3a BiAMOBITHUMH 3asiBaMU 4i PO3MOpSKEHHSAM Ha PETysipHE
CIHMCaHHS Ta MPOJAX 1HO3eMHOI BamoTH KilieHTa Ha KymiBIIO/Mponax/0OMiH 1HO3€MHOI
BAIOTH/3/IIACHEHHsT  (hOpBapaHOi  omeparii KymiBJi 1HO3€MHOI BaJIIOTH 0€3yMOBHO
npuiiMaeTbest Kimientom Big banky.

2.1.9. YMoBHU KymiBIIi/IpoaKy/0OMiHy 1HO3EMHOI BaJItOTH/3IiHCHEHHS (DOpBapaHOI omeparii
KyHiBJIi 1HO3eMHOI BaJllOTH BH3HA4alOThbes KIliEHTOM caMoOCTiifHO, B MeXax BU3HAYEHUX
3aKOHOAABCTBOM YKpainu Ta uumu lIpaBunamu.

2.1.10. KiieHT Mae mpaBo Ha CBOIO BUMOTY OoTpuMaTH Bif banky iHpopmarito (B MUCHhMOBIN
a00 eJIeKTpOHHIM (opMi) IPO BUKOHAHHS HUM B3ATHX Ha ceOe 3000B’s3aHb 3a OIEpallisIMH
KyHIBJII/IpoJaKy/00MiHy 1HO3eMHOI BairOTH/(QOpBApAHUMHU OMEpAIiIMU KYIIBIi 1HO3EMHOI
BatoTH y (hopmi Bunrcku 3a [loTouHUM paxyHKOM.

2.1.11. 3asBa BianmoBigHOI (HhOpMU MPO KYHIiBIIO/TIPOJAK/00MIH 1HO3EMHOI BaJTIOTH, MPOJAXK
1HO3eMHO1 BaIIOTH 3T1AHO 3 PO3NOpSAIHKEHHAM Ha peryjsipHE CIUCAaHHS Ta MPOJax 1HO3EMHOL
BATIOTH MOXYTh OyTH BiaknwmkaHi Kmiearom go 10:30 rox. mas Toprie Ha BPY, nuisxom
MOJaHHs 3asBU JOBUIBHOI (hOpPMHU, 3aCBiTUEHOT IiaqnucaMy Y MOBHOBaKeHUX 0ci6 KiieHTa.
2.1.12. V pumanky BimknukanHs KiieHToM momaHoi HUM a0 baHKy BiIMOBIAHOI 3asiBU Ha
KYIBIO/TIPO/1a%/00MiH 1HO3€MHOI BallFOTH, BIKIMKAHHS MPOAAXKy 1HO3EMHO1 BaIIOTH 3T1IHO
3 Po3mopspkeHHsIM Ha peryJsipHe CHHCAHHS Ta MPOAAX 1HO3EMHOI BATIOTH B IIOMY YU B
YacTHHI Micis yKiaaeHHs: bankoM BiIMOBIAHUX JOTOBOPIB (Yroa) 3 TpeTiMu ocobamu, KimieHnt
3000B's13aHull  orutatutd banky, mpotsrom 10 (zmecsiTh) AHIB 3 MOMEHTY BIAKIMKAHHS
BIJIMOBIAHOI 3asBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y BunajKy 9acTKOBOTO BifKIMKaHHS KiieHTOM momanoi HUM 10 baHKy BiIMmOBITHIX
3asBU Ha KyTMiBJIIO/TIPOJja’k/00MiH 1HO3EeMHOI BaJIOTH, PO3MOpSKEHHS Ha peryJisipHe CIIMCaHHS
Ta MpOJaX 1HO3EMHOI BaliOTH, baHK OTpuMye BHHAropojgy B 4YacTHHI HPONOPLINHINA A0
BUKOHAHOT HUM 3asBH, JIOPYUYCHHs 3a PO3MOpsKeHHs Ha PEryJsipHe CHUCAHHS Ta MPOJax
1HO3€MHO{ BaJIIOTH.

2.1.14. Ilpu 3nificHeHHI omepaliil KymiBii/mpoaaxy/oOMiHy 1HO3E€MHOI BalIOTH/3/11HCHEHHI
dbopBapaHUX omeparlii KymiBil 1HO3eMHOI BAJIIOTH 3a HAI[lOHAIbHY a00 3a 1HIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBaMu KitieHTa, B 1aTy MPOBEACHHS ONepallii 3T1HO 3 BiAMOBITHOO 3asBOIO
KiienTa, ocranHiii 3000B’s13aHui 3a0€3M€UNTH HAABHICTh HA BKA3aHOMY Yy BIJIOBIAHIN 3asB1
[TorouHoMy paxyHKy, BIAKpUTOMY B baHKy, HOCTaTHbOI Ui 3AIHCHEHHS BiANOBIAHUX
oTepalliii CyMH rpOIIOBUX KOIITIB Ta B Oyb-IKOMY BHITaJIKy HE MEHIIIE CyMH, SIKA CKJIaJa€ThCs
3 CYMH I'pPOILIOBOTO MMOKPUTTS Y HAIllOHANBHIN a00 1HO3eMHUX BaJIIOTaX, B 3aJIEKHOCTI BiJl TOTO,
KYIy€TbCS, MPOJAETHCS, YU OOMIHIOEThCA 1HO3EMHA BalllOTa, CyMHU BUHaropoau baHky 3a
3MIIACHEeHHs oneparlii KymiBii/oOMiHy Ta cyMu 300py (oAaTKy), 1o miassrae criati Kinienrom
MIpH 37IIHCHEHH] JTaHO1 ormepallii 3TiIHO 3 BAMOTaMH YUHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

VY Bunajaky 3aidcHeHHs 3a 3asiBoro KiieHTa mpogaxxy/oOMiHy iHO3eMHOi BayltOTH/ 3/11HCHEHHS
(dhopBapIHOI omepalliil KymiBji 1H03€MHOT BaTIOTH 33 HallIOHAJIBHY BATIOTY TPOIIOBE MOKPHUTTSI
BHU3HAYAETHCS SIK CyMa 1HO3€MHOI BAJIFOTH, IO MiAJATae IPoaaKy/o0MiHy.

[Ipu 3niiicHenH1 popBapaHUX omeparlii KyIiBii 1HO3€MHOT BaJlOTH, CTAHOM Ha J1aTy MOJaHHS
banky BianoBiiHOT 3asBU BcTaHOBJIEHOT (hopMmu, KitieHT 30008 s13aHuil 3a0€31eUnTH HasIBHICT
Ha BKa3zaHOMY Yy BIianoBiAHiM 3asBi IloTouHomy paxyHKy, BiakputoMy B baHky cymu
@dopBapAHOro MOKPUTTS Y HALIOHATIBHIM BaIOTI.

2.1.14.1. Cyma TpomoBOro MOKPHUTTS y BHMAAKYy 3IIHCHEHHsS 3a 3asBor0 KirieHTa KymiBii
1HO3eMHO1 BaJIOTH 32 HAI[lOHAIbHY BaMIOTy/ 3IiHCHEHHs (opBapAHOI omepaiii KymiBii
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1HO3eMHO1 BaJIOTH 32 HALIOHAJbHY BaIIOTY BU3HAYAETHCA BHUXOJMYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 10 KYNY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYCHHUX Yy 3as1B1 Ha KYIIBIIIO
1HO3eMHOI BaJIIOTH 3a HAIIOHAJIBHY BAIIOTY /3A1MCHEHHs (OpBapIHOI omeparii KymiBii
1HO3eMHOT BJIFOTH 32 HAI[IOHAJIBbHY BAJIIOTY. Y BUMNAJKY He 3a3HadyeHHs KilieHToM Kypcey y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KiieHToM Kypcy Huxk4oro Hixk kypc HBY,
bank B eHb NPUUHATTS Takoi 3asBU CHMCYE TPOLIOBE MOKPUTTA 3a Kypcom HBY Ha nmary
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3EMHOT
BamoTu. KiienTt ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHUCYBAaTUMEThHCSl TPOILIOBE MOKPUTTA. B NeHb BUKOHAHHS 3asBM Ha KYIIIBIIO 1HO3EMHOI
BAIIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBiai 1HO3eMHOi
BaJIIOTH 32 HAIlIOHAJIbHY BaOTYy baHK 3/1MCHIOE JOJITATKOBE CIHCAHHS MOKPUTTS 32 KypcoM
banky, BcTaHOBIEHUM JIs1 OTepalliii KymiBiai 6€3roTiBKOBOI 1HO3eMHOI BaJIOTH, SKIIO PaHIIIe
CIIMCAHOTO MOKPUTTA HEAOCTAaTHHO JUIsl BUKOHAHHSA 3asiBU Ha KYIIBIIO 1HO3EMHOI BAJIIOTH 3a
HAI[lOHAIBHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omnepauliid KymiBili iHO3eMHOI BalIOTH 3a
HalllOHAJBHY BaMIOTy, B skuxX KiieHToM He Oyio 3adikcoBaHO Kypcy KyHiBJl 1HO3€MHOI
BaJTIOTH.

2.1.15. B pa3zi y3romxenHss CTOpoHaMU PeryJIIpHOTO MPOAaXy iHO3eMHOI BaJIIOTH 0€3 oJaHHs
3asB KimieaToMm (Po3mopsipkeHHs Ha peryJsipHe CIICAaHHS Ta POoiaX IH03eMHOI BaltoTH ), bank
MpoJa€ 1HO3EMHY BalIOTY Ha HAcTyNMHUN BaHKiBChKMIi NeHb Micis OyIb-SKOTO 3apaxyBaHHs
iHo3eMHOi BamoTh Ha [loTOYHMI paxyHOK, BKa3zaHWH B Po3mopskeHHI Ha perysipHe
CIHCaHHS Ta MPOJaK 1HO3EMHOI BaIIOTH.

Cyma, sika mimisrae npofaKy BH3HAYA€ThCS 3TiTHO 3 PO3MOps/DKEHHAM Ha peryisipHe
CIUCaHHS Ta MPOJaK 1HO3EMHOI BAJIFOTH 1 MOKE CTAHOBUTH:

- cyMy 3aiumKky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTYymHOTO JHS 32
JIHEM 3apaxyBaHHs KOMTiB (0e3 BpaxyBaHHS Oy/Ib-SIKMX HaIXO)KEHb KOIITIB B ICHb TPOIAKY);
abo
- CyMy, BU3HAuUEHY SIK IPOIIEHT BiJ] 3apaxyBaHb 1HO3eMHOI BamoTH Ha [ToTouHMi paxyHOK 3a
nonepeAHiii baHkiBcbkuil feHb (0€3 BpaxyBaHHS Oyb-sIKMX HAJXOJKEHb KOILUTIB B JIEHb
npoAaxy). SKmo cyMa 3aJumiKy KowmTiB Ha [IoToOYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MPOLIEHTHOMY CIIBBIAHOIIEHHI CyMHM, IO MIJUISrae mpojaxy, To baHk 3aiiicHIOE mpojax
3aJIMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTaHOM Ha MOMEHT Ipojiaxy (6e3 BpaxyBaHHS Oy/ib-
SIKUX HA/IXO/’KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmo 3riJIHO 3 TOKYMEHTaMH, ki nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToTouHOMYy paxyHKy HaKJIaJeHO apemT a0o € 1HII OOMEXKEHHS IIOAO0 PO3MOPSIKEHHS
KOIITaMH Ha PaxyHKY 3TiJHO 13 3aKOHOJAaBCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX il
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsipkaTucs Ta/abo KOpUCTyBaTUCA MaltHOM (KOIITaMu), ske(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a0 MPUMYCOBE CIHCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJlOTH B TMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIUCAaHHS Ta MPOJJaK iHO3eMHOT BAJTFOTH MOKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, To baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpOJa€ 1HO3EMHY BalIOTy B MEHIIOMY O00Cs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIMCAaHHA Ta MPOiaX 1HO3eMHOI BaJIOTH, a CaMe —
B CyMi, IKa MIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMy IIOJIO SKOT IIFOThH 1HIII BiMOBITHI
00OMEKEHHS,

abo

- HE BHMKOHY€ TaKe BIJMOBiJHE CHHCAaHHS Ta MPOJaX 1HO3eMHOi BamtoTH. [loBimoMieHHs
Kiienta mpo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loTouHoro paxyHky Ta
MIPOAAXKY 1HO3EMHOT BAJIIOTH 311IHCHIOEThCA 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CMMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. 1m. 2.1.15.1 TlpaBwn un iHIMX BUNAAKIB, BU3HaueHUX [IpaBuiaMu, siKi 1€ BUKJIFOYAIOTH),
bank 3piiicHIOE i A1 BUKOHAHHS MPOJAXy 1HO3€MHOI BaTIOTH KOXKEH JIEHb 1O MOMEHTY
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npoaaxy abo 10 MOBEpHEHHs iHO3eMHO1 BamoTy Ha [ToTounuil paxyHoK, 3a3HaUCHHI B IIbOMY
PosnopsimxkenHi  mpu  BIIKJIMKAaHHI  TOpojaxy 1Ho3eMHOi Bamioth  Kiientom  abo
MIPUITMHEHHI/CKacyBaHHI Po3nopsiKeHH .

2.1.16. Kimientnopy4ae (Hagae npaBo) banky:

a) cnucyBatu 3 Oyapb-skux [loTounmx paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IPoaaxy/00MiHy 1HO3€MHOI BaIOTH/3A1MCHEHH] (OpBapAHUX omepalii KymiBii
1HO3EeMHOI BAIIOTH 3a HAIIOHAJIBHY a00 32 IHITY 1HO3EMHY BaIOTY 3TiHO 3 3asBamu KitieHTa:
- CyMy IpOLIOBOI0 MOKPUTTS, BU3HAUYEHOTO 3T1HO 3 I1i€l0 r1aBoro [IpaBun y HalioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHKy 3a KymiBiIr0/0OMiH 1HO3EMHOT BaTIOTH;

- cymy 300py (momarky), mo mijysrae crutati KiieHToM mpu  3miiiCHEHHI omepartii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BAZHAYCHOTO 3TiHO 3 IIi€r0 TiaBoto [IpaBmi y HallioHambHII
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJIOTH.

0) ciiucyBatu 3 [lorouHOTrO paxyHKy, BKa3aHoTro B Po3mopsykeHHI Ha peryisipHe CIIMCAHHS Ta
MPOJaXX 1HO3EMHOT BAJIIOTH, CYMY KOIIITIB, sIKa MiJUIArae npoaaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJMOBIIHOI 3asBU
Kiienrta mono kymniBii/mpoaaxxy/oOMiHy i1HO3eMHOI BaTFOTH.

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTu BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BaJIIOTH (B TOMY YHMCII 32 31IHCHEHHS BiAMOBIIHUX (OpPBapIHUX
ormeparliii), a y BUNajakax sikiio Ha bank moknazeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-SIKUX MepeadadeHnX HOPMAaTHBHO-TIPABOBUMH aKTaMHU
VYkpaiHu MIaTexkiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BUPYYCHHUX BiJl
MpOoJaXXy 1HO3eMHOI BaioTd, Ha/3 [loTounwmii/ro paxyHok/y KimieHTa crmcyerbes cyma
TPOIIOBOTO MOKPUTTS Ha KYIIBIIO 1HO3EMHOI BajJIOTH /3apaXxOBYEThbCS CyMa BUpYyYeHa Bif
MPOJaXKy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHSM/3a MiHycOM BHHaropoau baHky 3a 31iliCHCHHS
JaHOi omeparllii Ta BIAMOBITHUX YTPUMaHb, CTATHEHbB, IEPEPaXyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1JHY CYMY IPOIIOBOTO MOKPUTTS AJIst
3IACHEHHsI KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOMIO, MEpPea0aYeHUX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHky KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1IHO 3 1i€to rinaBoto [Ipasui ta/abo
B pa3l HEMOKJIMBOCTI cricaHHs baHKOM Ii€l cyMu B MOPSIAKY, BU3HAYEHOMY II€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aiiicHeHH1 onepaii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
BamtoTH/ opBapIHOT oreparlii KymiBil iHO3€MHOT BaTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBU MpO KYIIBIIO/OOMIH 1HO3EMHOI BatoTH/(opBapAHOi omeparlii KyIiBJl 1HO3€MHOI
BaJIIOTH B pa3i BIZACYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHoOi BaimtoTH Ha BPY
Ta i 3M1MCHeHHST baHKOM BaIFOTHOTO HArJsAy 3a Ii€to omepairiero KimieHTa, a Takox SKIIO
BIJICYTHI JOKyMeHTH (iHopMarlisi), ki moTpiOHI as 3abe3meueHHsl T0AaTKOBOTO aHami3y i
NepeBipKH oneparii Ta il yYaCHHKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH PO KYIBIIO/MPOJaX/0OMiH 1HO3eMHOI BamoTu/ (opBapIHOI
oreparlii KymiBjil 1HO3€MHO1 BaJIOTH MPU3BeJie 0 HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX il a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KitieHTy (60pKHUKY) po3nopsaKaTics Ta/abo KOpUCTYBAaTUCS MAaHOM
(xomtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omepamii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEeKBI3UTIB, MeperdauyeHuii JaHUMHU 3asBaMU, HE
3aroBHEHUH a00 3aMOBHEHUI HEMPABUIIHHO;
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- 3a8BU PO KYHIBIIO/TIPOJak/00MiH 1HO3eMHOI BatOTH/311HCHEHHsT (hopBapaHOi omepartii
KYITBIl 1HO3EMHOI BaJIIOTH, y SKHX € MITYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
BUIIPABIICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO IMPOYUTATH BHACHIJOK iX
MOILIKOKEHHS.
2.1.20. Yci mnatixHi oneparii Ta po3paxyHKHd CTOCOBHO KYIIIBII/Mpo1axy/00MiHy 1HO3eMHOI
BaItOTH/(OpBaApIHOT OMepallii KymiBii iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIiHHM),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBuil Ta YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpoax/o0MiH iHO3€MHOT BamoTH/ 3/iCHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIIUCaHHs Ta IPOo/iaXk 1HO3€MHOI BaIIOTH y HACTYITHUX
BUIIA/IKAX:
- 0OMeXEeHOT UM BiICYTHBOI MTPOIO3HuIIii a00 monuTy Ha BPY BinnosinHoO1 BamoTH;
- K110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/oOMiHy iHO3€MHO1 BaTIOTH
BI/IMOBIIHA oOrllepallis He BigOynacs depe3 BIJICYTHICTh 3ToAW iHIMX y4dacHUKiB BPY Ha
BIJNIOBITHO KYMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOMOHOBAaHMX YMOBax (CyMu
omepaiiii, Kypcy ToIIo);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KilieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3€MHOT
BaJIIOTH, PO3MOPSKEHHS Ha perysipHe CHUCAHHS Ta MPOiaXk IHO3EMHOT BAJIIOTH MIPUIIAJae Ha
CBSITKOBI, BUXITHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH AKUX
KYIYIOThCS/TIPOAAIOTHCS/O0OMIHIOIOTHCS,
- 3MiHH y 3aKOHO/IaBCTBI YKpaiHH, UM 1HIINX KpaiH, sIKI YHEMOKJIMBIIIOIOTH BUKOHAHHS baHkoM
BiANOBIAHUX 3asdB KuienTa, Po3nopsakeHHst Ha peryjspHe CHUCAHHS Ta MPOJaX 1HO3EMHOI
BaJIIOTH;
- B IHIIKMX BUMAJKaX, BU3HauUeHUX lIpaBuiamu 1a/ab0 YHHHUM 3aKOHOJIaBCTBOM.
2.1.22. Po3nOpsHKEHHS. HA PETyJsIpHE CIIMCAHHS Ta MPOAAX 1HO3EMHOI BAIOTH MOXe OyTh
npunuHeHe/ckacoBane KiieHTOM nuisxoM nojaaHHs 10 baHky 3asBu J0BiIBHOI (opMu mpo
MPUITMHEHHS/CKacyBaHHA PO3MOPSIHKEHHsT HAa PEryJsipHE CIMCAaHHA Ta MPOAAX 1HO3EMHOI
BamoTu 10 10:30 roa. aus, 3 Akoro Take Po3nopskeHHs He miuisiraTUMe BUKOHAHHIO. Y pasi
orpuMmaHHsi bankom 3asBu KiieHTa mpo mnpunMHEHHS/CKacyBaHHA Po3mopsypkeHHS Ha
peryJsipHe CIIMCaHHs Ta MpoJiax iHo3eMHO1 BamtoTH micis 10:30 rox. rake Po3nopsikeHHs Ha
peryJisipHe CITMCaHHSA Ta MPOJIaK 1IHO3EMHOI BAJTIOTH HE M/IIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUOTo AHA, SKIIO Mi3HIIINKA TEPMiH (CTPOK) HE BU3HAUYEHHUI B 3asiBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSIKEHHS Ha PETYJSpHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIOTH Ta/a00 MPUIMHUTH HOTro Ai0 MUCHMOBO NoBigomuBIIM KiieHTa mpo ue B
pa3i nopyweHHs: Kiientom IlpaBun, abo sikmo BuKOHaHHS Po3nopsipkeHHsS Ha peryssipHe
CIMCaHHS Ta MNPOAAX I1HO3EMHOI BAJIOTH CYNEPEUUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BHIA/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBuiiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3T0JI0K0 (LIUISIXOM YKJIaJ€HHS JOTOBODY),
MOXKYTh y3TOJUTH OCOOJMBI YMOBH KYIBII, IPOJaxKy, oOMiHy iHO3eMHOi BaimoTh Ha BPY 3a
nopyueHHsM KiieHTta, sKi BiApI3HAIOTHCS Bif BU3HaYeHHX Jitounmu [IpaBunamuy,
CrangaptHumMu popMaMu JTOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJHUX OIEPAII KYIIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omeparlii KymiBii 1HO3€MHOI BalIOTH JOCTYIHI BUKIOYHO st KiieHTiB
banky — ropunuuHux 0ci0, 1m0 31IHCHIOI0Th €KCIIOPTHO-IMITOPTHI OTeparlii 3a TOBapH, a came:
- orJjiaTa iIMIOPTOBAaHUX TOBapIB.

®dopeapaHi orepariii KymiBii 1HO3€MHOI BAJIIOTH 3AIMCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHUX
BAJIIOT, SIKi BU3HA4YEHI baHKkoM.

2.2.2. TlogaHHIO BiMOBITHOT 3asBU TPO 3/iHICHEHHS (OpBapIHOI omeparlii KymiBili iHO3eMHOT
BaJIIOTH NIOBUHHI IepelyBaTH neperopopu Mixk bankom ta KitieHTOM cTOCOBHO ICTOTHHX YMOB
dbopBapaHoi omneparii. Y mporieci neperoBopiB Mk bankom Tta KiieHToMm mpo 3aificHeHHS
¢dopBapaHOi omeparii KymiBli 1HO3€MHOI BagiOTH (IKCYIOTbCS Ta B IMOAAIBIIOMY
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BiJOOpaXkae€ThCsl y BIANOBIAHIN 3asBi: mapa BadioT, GopBapIHHI Kypc, cyma (opBapaHoi
omepailii, mata po3paxyHKiB, po3Mip DopBapaHOTO TOKPUTTS (3abe3neueHHs (opBapaHOI
orepailii), peKBI3UTH 30BHIIIHEOEKOHOMIYHOT'O KOHTPAKTY (HOMEp, J1aTa, Ha3Ba HEPE3HUICHTA)
Ta PEKBI3UTH IHIMUX JOJATKOBHX JOKYMEHTIB, IO TepeadadeHi 30BHINIHHOCKOHOMIYHUM
KOHTPAKTOM SIK ITiicTaBa JJIsl 3[1HCHEHHS omyiaTi (MUTHA JIeKIapailisi, paxyHoK-(hakTypa, aKT
TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii iHO3€MHOI
BAJIIOTH HE MOe OyTH MEHIMM 3 AHIB Ta OUTbIIAM 12 MICSIIB BiJl JaTH MOJAHHS BiAMOBIIHO1
3asBH.

2.2.4. Cyma dopBapHoi orepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu npo 3xilicHeHHs (opBapIHOi
omepallii KymiBji iHO3eMHOi BalltoTH. MakcuMaibHa CyMa — He 0OMEKYEThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3aJI€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30B01 BaJIIOTH;

- PpI3HHMLI NPOLEHTHUX CTABOK I10 JITIO3UTaX JIBOX BAJIOT Ha AAaTy MOTropKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI Oneparii;

- CTpOKY (opBapHOI orepaiii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI oreparlii BKIIOYAETbCS 10 PO3PaXyHKY
¢dopBapaHOTO Kypcy. YTpuMaHHsa baHkoM BHHaropoau 3a 3iiicHeHHs (opBapAHOI oneparii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBIEHOro bankoMm mnepiony nii noBeaeHux Kiienty
¢dbopBapaHUX KypciB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIBIi 1HO3€MHOI BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta nit0Th: 3 09:00 no 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHHA MEPioI.

2.2.8. Jlo 3asiBu mpo 31iicHEeHHS GopBapaHOI onepalii KymiBii iHo3eMHOi BaimoTu KiieHTom
noiaeThcsi banky iH(popMallis Ta JOKYMEHTH, SIKi € iICTaBOIO IS 3IMCHEHHS BiIOBIIHOT
dbopBapaHoi omeparlii KymiBii iHO3eMHOi BamoTu. [lepemik 3a3HayeHoi iHpopmamii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIZHO /10 YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
JOBOUThCS 710 Bioma KilieHTa nuisixoM po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigainenni banky. I1in yac po3risiay 3asiBu mpo 3/41icHeHHs GpopBapAHOi onepariii
KyHiB/Il 1HO3eMHOI BamoTh bank Mae mpaBo Bumaratu y KitieHTa MojaHHS J0AaTKOBUX
JIOKYMEHTIB, SIKI HE BKa3aH1 y BUILEBKAa3aHOMY IEPENiKY, a TAaKOX JOKyMEHTIB (1Hpopmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ113 (iHAHCOBOI oreparlii (HaMipiB 31HCHEHHs (piHAHCOBOT omeparlii) Ta ii yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHux Iumu [IpaBuiamMm Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3as8u KitieHTa npo 31iiCHeHHs BiANOBiAHOI popBapaHoi onepauii KymiBii
1HO3€MHOI BAJIIOTU Taka 3asiBa MiJIArae MoropkeHHI0 bankom.

2.2.10. dakt noromkeHHs, noaanoi KiienToM 3asBu mpo 3ailicHeHHs GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI BaJllOTH, MIATBEPIXKYEThCA NUISIXOM chucaHHs bankom @opBapaHoro
nokpuTTs. Kili€HT moro/ukyeTbes, 0 B MOMEHT criucaHHs bankom @opBapAHOTo MOKPUTTS,
HaOyBae ynHHICcTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIIHIN 3as1B1 KitieHTa
nux IpaBunax ta Tapudax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIIBHO TOTPUMYBATHCS TaKUX
YMOB.

2.2.11. bank Binxuise nonany KiienToM 3asBy mpo 3ailicHeHHs (hopBapIHOi onepaii KymiBii
1HO3eMHOT BaJIFOTH y BHIIAIKaX:

- HeMoAaHHs a0o MOAaHH HENOBHOT iH(popMallii Ta/abo JOKyMEHTIB (B TOMY YHMCIIi 1I01aTKOBOI
1H(popMallii Ta 10AaTKOBUX TOKYMEHTIB), iK1 HEOOX1AH1 J1sl 311iiCHEeHHs (opBapAHOI ornepartii
KYHIBJIi 1HO3€MHO1 BaJIIOTH;

- HEBIJNOBIHICTH 3asBU NPO 3/A1MCHEHHs (QopBapAHOI omepallii KymHiBil 1HO3€MHOI BallOTH
TUNOBIH (opMi Ta iHIIMM BUMoOTaM 1ux [IpaBur;
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- IOJJTaHHSA 3a5BU B1INOBIIHOT hopMu Tpo 3aiHicHeHHs (popBapaHOi oneparii KymiBili iHO3eMHOT
BaJIIOTH 3 (pOpBapITHUM KypPCOM, BU3HAUEHUM JJIS IEPIIOTO NepioAy B OyIb-sIKUI MOMEHT 4acy
JPYTOro Ta HACTYIMHHUX MEePioAiB (32 YMOBH 3MiHU ()OPBAPIAHOTO KYpCy);

- Hezabe3neyeHHs1 KimieHTOM HassBHOCTI Ha TOTOYHOMY pPaxyHKY, BKa3aHOMY Y BiJIITOBIIHIN
3asgBl mpo 3xiiicHeHHs (opBapaHOi omeparii KymiBiai iHO3eMHOi Bamotu, DopBapaHOTO
MTOKPUTTS B IOBHOMY 00CS31;

- KOJTM BUKOHaHHS (opBapaHOI omepailii mpu3Beae 10 HasIBHOCTI O3HAK 3IiHCHEHHS baHkom
PU3MKOBOI JiSUTBHOCTI Ta BUHHUKHEHHS IIIJICTAB yBaXkaTH, IO XapakTep abo0 HaCIiAKu
¢diHaHCOBUX omepaliii MOXXKyThb HECTH pealibHy a0o0 MOTEHLiHY HeOe3leKy BUKOPHUCTaHHS
YIIOBHOBYKEHOTO 0OaHKY 3 METOIO Jierai3alii (BiIMHUBaHHS) TOXOIB, OJCPKaHUX 3JIOYMHHUM
HUIIXoM, (iHaHCYBaHHSA TepopusMy abo (iHAHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTro
3HUILEHHS;

- B IHIIMX BHUIAJKaX, nependaueHux mumu [IpaBunamu Ta/abo 3aKOHOJAaBCTBOM Y KpaiHU.
2.2.12. Y punaaky BiaxwuieHHs nmoganoi KiieHTom 3asBu 1po 3ilicHeHHs popBapaHOi onepartii
KYIBII 1HO3eMHOI BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO POOOYOro JHS 3 JHS BIIXHUICHHS
BKazaHoi 3asBu, Hajacwiae KiieHTy moBigomiieHHs (TUcbMOBO abo depe3 Cucremy abo
Cucrtemy onnaiiH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
MO/IaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKO1 3asBU 3 BKa31BKOIO HA MIJCTaBY JI TAKOTO
BIJIXWJICHHS.

2.2.13. Buxonanua KiientoM 3000B’si3aHp 3a DOpBapJHUM JIOTOBOPOM 3a0€3MEUyETHCS
@opBapHUM TOKPUTTAM, a caMe KOIUTaMH, SIKi aKyMyJroloThcsi Kili€eHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asBl MpO 3ilicHeHHs (opBapaHOI omepallii KymiBii iHO3eMHOI BalIOTH Ta
CTIHCYIOTHCSI B MOMEHT TOTO/KEHHsI baHKOM BiMOBiIHOT 3as1BU TpO 3AiiCHEHHS (hopBapIHOT
orepariii KymiBii iIHO3eMHOT BaJIIOTH.

2.2.14. Po3mip DopBapAHOTO TOKPHUTTS JJIs 3AIMCHEHHS (QopBapAHOI omeparii KymiBii
1HO3eMHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO 10 CyMH Ta CTPOKY 3JidcHeHHS (opBapaHOi
orepariii (mepioxy Bia JHS TOJAHHS 3asBU 10 JaTH PO3PAXYHKIB) 1 CTAHOBUTE:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi onepariii;

- Bia 8 gHIB A0 1- ro micsaus — Bix 20% cymu popBapHOi onepaiiii;

- Bia 32 nHiB 10 3-X MicswiB - Big 30% cymu ¢opBapaHOi onepariii;

- moHap 3-x micsuiB — Bix 50% cymu GopBapaHoi oneparii.

dopBapaHe NOKPUTTA NoBepTaeThest KilieHTYy y JeHb BUKOHaHHS HUM yMoB (PopBapaHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUU y BIAMOBIJIHIN 3asB1 Mpo 311HCHEHHS (popBapHOi onepariii
KYHIBJIi 1HO3€MHOT BaJIIOTH.

2.2.15. ®opsapaue mokputTs KiTieHTOBI HE MOBEPTAETHCS Y BUTIA/IKAX:

- BigKIMKaHHS (IUIIXOM MOJaHHS MUCBMOBOI 3asBU abo0 yepe3 Cucremy/CucteMy OHJIaiiH-
6ankinry «KPEJIOBAHK») Kiientom nomanoi HuM 1o banky 3asBu mpo 311HCHEHHS
¢dopBapIHOi onepalii KymiBili-IHO36MHOT BAJIIOTH B LIIJIOMY YM B YaCTHHI,

- He3abe3nedyeHHs KilieHTOM HassBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKUM BKa3aHUH y BIATIOBITHIN
3asB1 Mpo 37ilicHeHHs (QopBapAHOI omeparii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOUITIB B HalllOHAJIbHIA a00 1HO3EMHIH BallOTI y J€Hb ClMCaHHA baHKOM TakuxX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOT BAJIFOTH BiJIMOBIAHO 10 3assBU KimieHTa;

- y BunajKky noganss KinientoMm HenpaBauBoi iHpopmaiii y 3asBi npo 31iicHeHHs popBapIHOi
oreparlii KymiBJli 1HO3eMHOI BaJIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 IMiJCTaBU
3miiicHeHHs (hOpBapIHOI OTepaIrii KymiBii 1HO3€MHOI BaJIIOTH;

- B IHIIMX BUMAJKaX, nependaueHux numu [lpaBunamu Ta/abo 3aKOHOABCTBOM Y KpaiHH.
2.2.16. Bigknukanas KiieaToM mogaHoi HUM 10 baHKy BiMOBIIHOT 3asiBH PO 3IHCHEHHS
¢dopBapIHOi onepariii KymiBili iHO3eMHOI BaJIIOTH B YaCTUH1, MOXJINBE, SKIIO0 cyMa GopBapAHOT
oreparlii He Oy/ie MeHIIIe HIXK MiHIMaJIbHA CyMa TaKoi orneparlii, Bu3HadeHa uumu I[lpasunamu.
IIpu poMy y Oynb-sIKOMY BHMAIKy 4yacTuHa cyMu PopBapJHOro MOKPHUTTSA, MPOIOpLiiiHA
BIJIKJIMKaHIH cymi GopBapiHOi onepailii baHkom He moBepTaeThCsl.

2.2.17. BpaxoByroun mnonoxeHHs 1. 2.1.22 miei I'maBu IlpaBun, y pa3i HEBUKOHAHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHsT (hopBapaHOI oneparlii KyIiBii iHO3eMHOT
BaIIOTH 3 BUHM baHky, bank 30008 si3anuii mosepuytu Kiienty cymy ®opBapiHOoro moKpUTTS
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y TOBHOMY 00cCs31 Ta CIUIATHTH HPOIICHTH 3a KOPUCTyBaHHA KomTamu KiieHTa y po3mipi
obmikoBoi craBku HBY, sika gisina BpoioBxk kopuctyBanHsa bankom komramu dopBapaHoro
MOKPUTTS, 32 KOXKEH JICHb 3 MOMEHTY criucanHs bankom ®opBapAHOTO MOKPUTTS 1 10 THSA, 1110
nepeaye AHio nmoBepHeHHss DopBapaHOTO TOKPHUTTS KitieHTOBI.

2.2.18. SIxmo cruB Oyb-IKOTO CTPOKY/HACTaHHA TEPMiHY BUKOHAHHA 3000B si3aHb KitieHTa
a06o banky 3a ®@opBapJHUM AOTOBOPOM IPHUITAJIA€ HA CBATKOBUI/BUXIIHUNA a00 HEPOOOUMIA
JeHb (B TOMY YHCI y KpaiHaX, BaIOTH SKUX KYIyIOTHCS) BIJAMOBIIHE 3000B s3aHHS TTIOBUHHO
OyTM BHUKOHaHE Yy Tepmuid poOoYMil JAC€Hb, [0 HACTyNaE€ MICHs  BIIMOBITHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOUOTo JIHS.

I''TABA 3. BUKOHAHHS PETYJIAPHUX IVIATEXKIB

3.1. 3BATAJIbHI YMOBHU BUKOHAHHA PET'YJISIPHUX IIVIATEXIB
3.1.1. PerynspHi miarexi 3IIHCHIOIOTRCSA Ha YMOBaX, BCTAHOBJICHUX 3aKOHOJIABCTBOM
Vkpainu, IIpaBunamu, Tapucdamu, ykmageHum JloroBopoM OaHKIBCBKOTO paxyHKy Ta
nianucaHuM 3rigHo 3 CraHaapTHOI (OPMOIO AOKYMEHTIB Po3MOpsakeHHSIM Ha CIHCAHHS
komTiB (Jomarok Ne3.1. a6o 3.2 no IIpaBuin).
3.1.2. Ilpu Bu3HaueH1 yMOB 3/iiicHeHHs bankom Perynsapaux miarexiB B PosnopsimkeHH1 Ha
cricanHsl KomTiB KIlieHT Mae MOYIIMBICTh BCTAHOBJIIOBATH (PiKCOBaHYy CyMy IepepaxyBaHb
a0o 3amatu iHITy cymMy (GOPMYJIOKO (UITOPUTMOM) Ta BCTAHOBJIIOBATH TAKy MEPIOIUNIHICTD
PerynspHux miaTexis:

e I[0JIEHHO;

e  IIOTH)XHEBO;

e IIIOMICSYHO;

e  IIOKBAPTAJBHO;

e  IIOPIYHO.
3.1.3. bank He BuKOHYe PerymsapHux miarexiB KiieHta mono nepekasy 3apoOiTHOI MiiaTH,
CIUTaTH MOAATKIB 1300piB (000B’I3KOBUX TIJIATEXIB) 0 OFO/HKETIB Ta/ab0 Mep:KkaBHUX IIITHOBUX
¢doHxiB, Ta or1aTy BUHaropoau baHky.
bank He Bukonye Perynsphi miatexi KiieHTa y HacCTyIHUX BUMIaIKax:
- HEJIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro nnatexy Tta/abo orsaTé BuHaropoau banky;
- HakyaaeHHs apemTy Ha [lotounuii paxyHok KiieHTa uyM Ha KOIITH, IO 3HAXOJATHCS Ha
[Torounomy paxynky KiieHTa BIMOBITHO /10 3aKOHOJJaBCTBA Y KpaiHHU;
- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU 1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHNUX 3aKOHO/IaBCTBOM YKpaiHH,
- Y BUIIQJIKaX, BCTAHOBJIEHUX 3aKOHOJIABCTBOM YKpainu B cdepi [IBK/DT;
- 3aMOPOXXEHHsI aKTHBIB a00 3YNMUHEHHs BHJATKOBHX omepamniid mo [loTrouHoMmy paxyHKY
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;
- 3a paxyHOK oBepapadTy;
- B IHIIMX BUMAAKaX 3TiTHO 3 IFOYUM 3aKOHOJIaBCTBOM YKpaiHu T1a/abo [IpaBumamu.
3.1.4. TIpo HeMOXJIMBICTh BUKOHAHHS PeryisipHOTO TuraTexy y 3B’3Ky i3 BIACYTHICTIO a0o
HenocTaTHicTIO KomTiB Ha [lorounomy paxynky Kiienrta, bank mnosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO baHKIBCHKOTO JTHS.
3.1.5. YV Bunanky BinMoBH BiJ PerymnspHoro minatexy KimienT nonae 10 banky po3nopskeHHs
PO BIAKJIMKAHHS IJIATIKHOT IHCTPYKIII1/3r0/I1 Ha 31HCHEHHS IUIaTIXKHOT ornepaiii (1oB’ 13aHuX
TUIATDKHUX omepartii), 3riguo 3 . 8.12. t11. 8 po3a. [ [IpaBui. IloganHs Takoro po3nopsiKeHHs
MPUNTMHSE BUKOHAHHS PeryispHOro Iuiatexy 3 HAcTyNMHOTO bBaHKIBCHKOTO JHS 3a JTHEM
OTpUMaHHS baHKOM Takoro po3mopsiKEeHHs.
3.1.6. KuienT, npu HE0OXiMHOCTI MPU3YNUHUTH BUKOHAHHS baHkoMm PerymsipHOro miaTtexy,
nonae a0 baHky 3asBy noBuTbHOI opmu, B sIKiid 3a3Hadae BiNMOBIAHHWNA MepioN, HA SKHUN
HEOOX1JJHO IPU3YNMHUTH BUKOHAHHS PeryispHoro miaTexy.
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3.1.7. Buxonanus bankom Perynspuux marexis KitieHTa npunuHsIeThCS Y BUNAIKY:

- 3akpuTTs [ToTOYHOTO paxyHKY, 3 AKOTO 31HCHIOBAIKCS PeryspHi miarexi;

- 32 PO3MOPSKEHHSM IMPO BIAKIMKAHHS TUIATDKHOI IHCTPYKIII/3roqu Ha 3A1HCHEHHS
MIaTKHOT orepartii (OB’ sI3aHUX TUIATHKHUX OMeEparrii), mogaHum 3rifgHo 3 1. 8.12 [Ipaswui;

- npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEPHEHHS IUIATeXKy Bia OaHKy-OTpUMyBada, NMpH 3MiHI PEKBI3UTIB OTpUMYyBaua Y
3aKpUTTA PaxyHKY OTpUMYyBaya, BKa3aHH1 KilileHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB
TOIIIO;

- IHIIMX BUMAJKaX, Iepea0aueHuX YUHHIM 3aKOHOJABCTBOM YKpainu Ta/ado [TpaBunamu.
3.1.8. fkmo, 3rimno nmomanux Kimieatom no banky PosmopsipkeHs Ha CrMCaHHS KOIITIB,
nepeadayeHo BUKOHAHHA baHKOM JEKUTbKOX PerynsipHuX IuiaTtexiB OJHOYACHO MO OJHOMY i
tomy 3k [Torounomy paxyHnky KitieHTa, 4eproBicTh iX BUKOHAHHS BU3HAYa€ThCSI BUXOJSYU 3
MOpSAAKOBOT HyMepalii mojanux 1o banky Po3nopsipkeHs Ha cricanHs KOIITIB, KPiM BUTIA/IKIB
nUChbMOBOTO TMoBitomiteHHst KitieHTom baHKy npo iHIIHIA TOPSIIOK TaKOi 4YeproBOCTi.

3.1.9. ¥ pasi HenocraTHOCTI KomITiB Ha [loTouHOMY paxyHKy At BAKOHAHHS Po3nopskeHHs
Ha CIMCAaHHS KOIITIB B TOBHOMY 00cs31, PerysipHuii miiati>k BUKOHY€EThCSI BaHKOM JTuIIIe miciist
HaaXO/DKeHHs Ha [loToYHMI paxyHOK KOINTIB y HEOOXiTHOMY /i BUKOHAHHS PerymsipHoro
wiatexy oocssi. [Ipu npomy, bank He Hece x01HOT BiAMOB1IaIBHOCTI 32 MOPYIICHHS CTPOKIB
(TepMiHIB) CIIMCAHHS CyM I'POIIOBHUX KOIIITIB.

3.2. JOJATKOBI YMOBH BUKOHAHHS PET'YJISIPHUX IIVIATEXKIB B MEKAX
CASH POOLING

3.2.1. Perynspni mnarexi B Mmexkax Cash pooling 3ailiCHIOIOTBCS HA YMOBaX, BCTAHOBJICHHX
3aKOHOAABCTBOM YKpainu, [IpaBunamu, Tapudamu, JJoroBopom OaHKIBCBKOTO PaxyHKY Ta
mignucanuM 3riHo 3 CraHgapTHOK (OPMOIO JOKYMEHTIB PO3mopspKeHHSM Ha CIIMCAHHS
komTiB (B Mexax Cash pooling), 3rigHo 3 BcranoBieHO0 CTaHIapTHOIO (GOPMOIO JOKYMEHTIB
(Hdomatok Ne3.2. o [Ipaswn), Hapani — Posnopsipkenns B mexax Cash pooling.

3.2.2. Perymsapui miatexi B Mexax Cash pooling MoxyTh 3aificHIOBaTHCS JIHIE Ha
CTaHJApTU30BAaHUX yMOBax 3rigHo 3 CTaHgapTHOIO (GOPMOIO JOKYMEHTIB, 10 € Jlomatkom Ne
3.2 no IlpaBun — PoznopsymxenHsiM B Meskax Cash pooling, mo noromkene bankom i KiientoMm.
[Tpu BuzHaueni Kiientom nepioguuHocTi PerynspHux miuatexiB B Po3nopsakeHHI B Mexax
Cash pooling Moxe 101aTKOBO 3a3HAYATUCS TOIMHA 3/1IHCHEHHS PeryIspHuX MaTexis.

3.2.3. Perymsipni miarexi B Mexxax Cash pooling moxxugi nuie mMixk [ToTouHrMH paXyHKaMu
KnientiB B banky, siki BIIKpUTI B HalllOHAJIbHIM BaItOTI YKpaiHu. baHk He BUKOHYe PerynspHi
iatexi 3a Posmopsmkernsm B Meskax Cash pooling 1mo1o nmepekasy KOIITIB HA paXyHKH, 10
BIIKpHTI He B baHKy.

3.2.4. Y pasi 3actocyBannsi Kimientamu Perymsapaux miarexiB B mexax Cash pooling ms
KOHIIEHTpaLlli, PO3MOALTY/Iepepo3NoAly KowmTiB MiX [loToUHMMH paxyHKaMu pi3HUX
KmienrtiB, Bci B3aemoBimHOCMHM Kili€HTIB MO0 IOTO BHU3HAYalOThed MK KiieHtamu
CaMOCTIMHO Ta Ha BIACHUM po3cya. baHk He BU3HAauae B3a€MOBITHOCHHH 111010 KOHILIEHTpAIii,
po3noiny/nepepo3noaity kKomrtiB MK [lorounumu paxyHkamu pizHuX KirieHTIB mmozmo
Perynapuux mmarexiB B Mexax Cash pooling Ta He mepeBipsie iX 3aKOHHICTb, 32 BUHATKOM
BUIIAJIKIB, Y SIKUX 000B 30K TaKOi EpeBIpKU MOKIaIeHO Ha baHk 3ak0HO/IaBCTBOM YKpaiHU.
3.2.5. Skmro Ha yvac, konu 3rigHO 3 PosmopsmxenHsm B mexax Cash pooling marote Oytn
cnircani kot 3 [Torounoro paxyHky, Ha mboMy [I0TOYHOMY paxyHKY HEJOCTATHBO KOIITIB
(B T. 4. 4epe3 apellT KOIITIB TOIIO) JJIsi BUKOHAHHS BIJIOBITHOI'O OKPEMOTO IUIATEXY, TO el
OKpeMUH IUIaTIXX HE BUKOHYEThCS HAaBITh 3a YMOBHM HACTYNMHOrO (Micis 3aKiHUEHHS
yacy/mepiofy, B KW el TUIaTiK MaB OyTH BHKOHAHHI) HAJXOJDKEHHS HEOOXIJTHOI cymu
komTiB Ha [loTOuHMIT paxyHOK.
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I'JIABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 roTiBKHM 3[IHCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBunamu, Tapudamu, JoroBopoMm OaHKIBCHKOTO paxyHKYy abo JloroBopom mpo mepekas
roTiBku (ykiaaeHum 3rinHo 3 CtannapTHOO GOPMOIO JOKYMEHTIB, 1m0 € Jlonatkom Ne 4.3 1o
[TpaBuin), a takox mianucanuM CtopoHamu Po3MOpsKEHHSM Ha Mepeka3 roTiBKu (3TiaHo 3
CrangaptHorO GOopMOIO TOKyMEHTIB, 0 € JlomatkomNe4. 1. no [IpaBun).

4.2. bank npwuitmae Bix InaTHuKiIB TOTIBKY /10 Kack baHKy 3a HajeXHUM YHHOM O0(DOPMIICHUMH
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTHBHUMHU akTamu HBY.

4.3. llpuiinsra Ha KopucTh KirieHTa TOTiBKa, B HAJICXKHIA CyMi, Iepeka3yeTbcsi baHkom Ha
[Torounuit paxyHnok Kimienra, Bkazanuii y Posnopsypkenni Ha [lepekas roTiBku, He Mi3HIIIE
HACTYMHOTO baHKIBCHKOTO JIHSA, Mics THS BHeceHHs [lnaTHukoMm roTiBku 10 kacu banky.

4.4. bank He 3[ICHIOE TPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMH, B SKHX JOMYIICHI
BHIIPABJICHHs 200 HE 3alOBHEHI Ta/ab0 HEBIPHO 3alTOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y ToOTiBKHM, 3a3Ha4eHHX B PO3MOpsKEHHI Ha TepeKa3 TOTIBKH,
3/IIACHIOETHCS HUISXOM CKacyBaHHS /111040ro Po3nopskeHHs Ha nepekas roTiBKH (3T1IHO 3 II.
4.9 uiei I'maBu IlpaBun) ta yxmagenHs CtopoHamMu HOBOTO PO3MOpSIDKEHHS Ha mMepekas
TOTIBKH. Y BUMAJKY He nojaHHs 10 banky HoBoro Po3nopsmkeHHs Ha repeKkas TOTiBKH Ta/abo
He ckacyBaHHs KitieHTOM HeakTyanpHOro PosmopsimkeHHs Ha mepekas roTiBku, baHk He Hece
BiJmoBiAanbHOCTI 3a [lepeka3 roTiBku 3rifHO HeakTyanbHUX Ans KiieHTa yMoB 31ifiCHEHHS
JIaHOI oTepartii.

4.6. Knient 3000B’si3yeTbcs HamaBaTH llnaTHukaMm akTyanbHI TUIATDKHI PEKBI3UTH IS
MIPABWJIBHOTO 3aIIOBHEHHS HUMHU KaCOBHX JOKYMEHTIB, a TAKOX MOBLAOMIIATH [1aTHUKIB TIpo
yMOBH Tipuiiomy bankom rotiBku Ha KopucTh Kiienra.

4.7. Tlepenik Ta MICIE3HAXOPKCHHS MiAPO3AUIIB baHkKy, depe3 Kacu SKHX JOIYCKA€ThCS
[lepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopinii baHky.

4.8. bank, y BUIIaJIKy, SIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopspkeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 31iiCHeHHX MepeKasiB rOTiBKU, Y BUTIISAI 1HPOpMAIITHIX
¢aiiniB y popmarti, 3rigHO BcTaHoBiIeHOi CtanaapTHOl popmu 1okymeHTiB ([loaaTtok Ne4.2. no
[IpaBun). Takuii Peectp HamaeTsess KimieHTOBI He mi3HiIIe HACTYymHOTO0 baHKIBCHKOTO JTHS Bil
natu 3aiicHeHHs [lepeka3y ToTiBKH, IIITXOM HAINPaBJICHHS Ha 3a3HadeHy B Po3mopspkeHHi Ha
nepekas TOTiBKH eNeKTpoHHY anapecy KiieHra.

4.9. Po3nopsi/KeHHST Ha TIepPeKa3 TOTIBKH CKACOBYEThCS NUISIXOM TojnaHHs Kimientom baHky
PO3MOPSAIHKEHHA TPO BIAKIMKAHHS TMIATDKHOI 1HCTPYKINT/3roAnM Ha 3AIMCHEHHS TIATIXKHOI
omepaiiii (MoB’A3aHUX TUIATDKHUX Omepaiiit), 3riaHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [loganus
TaKOT0 PO3MOPSKEHHS PUIKHSAE€ BUKOHAHHS [lepeka3y roTiBku 3 HACTYMHOTO baHKiBCHKOTO
JHS 32 JITHEM OTPUMaHHS BaHKOM Takoro po3mopsKEeHHS.

4.10. Po3nopsypkeHHsM Ha [lepeka3 TOTiBKM, Ha BUKOHaHHS SKOT'O HPOTSITOM POKY He OyJio
MIPOBEJICHO JKOHOI OIeparlii, BTpaya€ YHHHICTh Ha HACTYIMHUH JEHb MICISI CIUIUBY CTPOKY,
BCTAHOBJICHOTO MM ITyHKTOM [IpaBu.

I'TIABA S. OBCJIYT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1.  OO6cnyroByBaHHs 3apIIaTHOTO MPOEKTY nepeadavae nepepaxyBaHHs KiieHTOM KomTiB
3 METOI BWIUIATH 3apOOITHOI MiaTH Ta/abo0 1HMIMX BUIUIAT (CTUNEHI, TpeMii, JOriIaT,
HaJg0aBKW, BUHATOPOIHM, MaTepiaJibHI BHIUIATH, TapaHTIAHI 1 KOMIIEHCAIIWHI BUILIATH,
nependadeHi YMHHUM 3aKOHOJABCTBOM) Ha TpaH3WTHHUN paxyHOK baHKy mjs HacTymHOTro ix
nepexka3zy baHkoMm Ha MOTOYHI paxyHKH YYacHMKIB 3apIUIaTHOTO MPOEKTY, BIAKpUTI B baHKy
Ta/abo 1HIMX OaHKaX.

B mexax o06cmyroByBaHHS 3apruiaTHOTO TPOEKTY baHk y MOpsiAKy Ta Ha ymMoOBax,
BHU3HAYCHUX YMHHUM 3aKOHOAAaBCTBOM YKpaiuw, IlpaBunamu, Tapudamu ta CrangapHumu
dhopmMamMu TOKYMEHTIB:
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- 3a0e3neuye (yHKIiOHyBaHHS TpaH3UTHOTO paxyHKy baHky ans mepepaxyBaHHsS Ha
Hboro KirieHTOM KOIITIB Ha BHUIUIATY 3apOOITHOI TUIaTH Ta/a00 1HIIMX BHUIUIAT Y4YaCHUKAM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha NOTOYHI paxyHKH Y4YaCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYyMH
KOIITIB, epepaxoBanux KiienToM Ha TpaH3UTHHIA PaxyHOK;

- BiIKpHBae 3a iHimiaTuBOr KilieHTa TOTOYHI paxyHKH YYacHHUKaM 3apIuiaTHOTO
MIPOEKTY JIJIs 3apaxyBaHHs 3apOOITHOI TUTaTH Ta/ab0 THIIMX BUILIAT.

[IpaBuna, B uacTMHI yMOB MO0 OOCIYyroBYBaHHs 3apIUIaTHUX IIPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCMHM MiX bankom i1 opranamm IlenciitHoro ¢onmy
VYkpainu Ta/abo opraHamMu COLIAJIbHOTO 3aXUCTy HACEJIEHHsS CTOCOBHO BUIUIATH MEHCIH Ta
TPOIIOBOT JIOTIOMOTH X OJiepKyBadyaMm 3rigHO 3 IlopsakoM BUIDIATH TEHCIH Ta TPOIIOBOI
JIOTIOMOTH Yepe3 MOTOYHI paXyHKH B OaHKaXx, 3aTBEpKEHUM ITocTaHoBor KabineTy MiHicTpiB
Yxpainu Ne 1596 Bin 30 ceprias 1999 p.

5.2. OO6cnyroByBaHHS 3apIjIaTHOTO MPOEKTY 3A1HCHIOETbCSI baHKOM TIpH YMOBI YKJIaeHHS
Croponamu JloroBopy o0cimyroByBanHs 3apriaTHoro npoekty (Jomatok 5.1 go [Tpasw).

5.3. B mexax o0ciyroByBaHHs 3apIUIaTHOIO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKU B banky ¢izudnux oci0, siki (paxyHKH) BIIKPHTI K 3a 3BepHeHHsIM KitieHTa
B Mexax O0OCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaKk 1 3 IHIIMX IMiACTaB, SKIIO TakKe
3apaxyBaHHsl KOIITIB HE CYNEpPEeYUTh 3aKOHONABCTBY YKpainu, mmuMm [lpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbKUX mociyr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3mimennM Ha IHTepHeT-cTOopiHIi banky, BHyTpimHIM mpaBuiaam banky Ta iHIIUM
JOKyMEHTaM, 1110 3aCTOCOBYIOThCs y baHKy, a Takok ToMOBiIeHOCTsAM baHKy Ta BiANOBIIHUX
¢i3nyHmX 0Ci0.

5.4. BuroroBnenHs ta Bumada BIIK no [loTtounux paxyHkiB Y4acHUKIB 3apIuiaTHOTO
MIPOEKTY, KPEAUTYBAHHS [IUX PAXYHKIB HE PEryoeThes uMu [paBumamu.

5.5.  Po3mip omnatu 3a 00ciIyroByBaHHs 3apIUIaATHOIO MPOEKTY BU3HauYaeThbes JloroBopom
00CITyroBYBaHHS 3apIuIaTHOTO MPoeKTy Ta Tapudamu banky.

bank 3aiiicHIOE 00cIyroByBaHHs 3apIUIaTHOTO MPOEKTY MpHU yMOBi ormiatu KitieHtom
bankiBcpkux nocnyr. B pasi Heoriati bankiBebkux nociyr Kiienrom, bank mae npaBo He
3JIIHCHIOBATH 00CITYrOBYBaHHS 3apIUIaTHOTO MPOEKTY (MOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCTYT.

SIkm1o iHIIe He BU3HAaYeHO NpsaMo J[oroBopoM 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY
ta / a6o Tapudamu, To oruiata baHKIBCHKUX MOCITYT 3 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerhest KiieHTOM 10 mouaTKy HajaHHs baHKOM BiJMOBITHUX MOCIYT.

5.6. bank e mizHime 10 (mecstn) baHkiBChbKMX nMHIB Bin AHs minmucanHs CTopoHaMu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiAKpUBAE TpPaH3UTHUM pPaxXyHOK JUIs
3apaxyBaHHs1 KUIleHTOM KOIITIB, HaJIEKHUX /0 NEpeKka3dy Ha IMOTOYHI paxyHKH YYacHHKIB
3apIulaTHOTO MPOEKTY.

IIpo BigkputTss TpanszutHoro paxyHky KiieHToBi Hamaethcsi IH(opmaiiiiHe MoBiIOMIIEHHS
PO BIJKPUTTS pPaxyHKy, 3TiIHO 3 BcTaHOBIEHOK CTaHIapTHOKO (POPMOIO JOKYMEHTIB
(HomaTtox Ne 5.2. no IlpaBwn).

5.7.  KiieHT nepepaxoBye CyMy KOUITIB, HAJIEKHHUX 10 BUIUIATH Y4YacHUKaM 3apIIaTHOTO
MPOEKTY, HA TPaH3UTHHUHA paXyHOK /IS TOTATBIIOTO Iepeka3y baHKOM X KOIITIB Ha MMOTOYHI
paxyHKH Y4acHHKIB 3apIlIaTHOTO MPOoeKTy Ta Hagae banky Cynposinny Binomicts (onaTok
5.3 no IlpaBui) 3 3aMOBHEHUMU JTaHUMU JUIsl Tlepeka3dy baHKkoM KOIITIB Ha MOTOYHI paxyHKH
VY4acHUKIB 3apIJIaTHOTO MTPOEKTY.

5.8. s mepekady komrtiB Ha TpaH3uTHHI paxyHOK KIieHT BHKOPHCTOBYE IUIATLKHY
THCTPYKIIiO 3T1JJHO 3 3aKOHOAABCTBOM Y KpaiHH.

Y rpadi «lIpu3HayeHHs TUIaTeXy» IIATLKHOI IHCTPYKINi, 3rigHO 3 sKoro KirieHToM
3MIIACHIOETHCS MTepepaxyBaHHsl KOMTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BKazaTH nepion
Ta BUJ BUIUIaTH (3apoOiTHa IulaTta (aBaHC, BIANYCKHI, PO3PaxyHKOBI TOIO) Ta/abo 1HIII
BUIUIATH - CTHUIICHMIS, TpeMis, JoIjara, HaJabaBKa, BHHAropoja, MarTepiajlbHa BUILIATA,
rapaHTiiiHi i KOMIIEHCAIiiHI BUILIATH, TIepeadadyeHi YHHHIM 3aKOHOIaBCTBOM, TOIIIO).

5.9. V¥ pa3si BxmouenHs 10 CynpoBiHOI BIIOMOCTI TaHUX JUIs IEpeKa3y KOLITIB HA MOTOYHI
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paxyHkH ¢i3nyHHX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHeHHAM KitieHTa, a 3 IHIINX MiACTaB (3a
BHHATKOM THUX PaxXyHKIB, SIKi HE BIAMOBiAal0Th BUMoraM 1. 5.3 miei ['maBu IIpaBmir), oco6w,
SIKMM 11 TOTOYHI paXyHKH BiJIKPHTI, TAKOXK BBKAIOTHCS YYaCHUKAMU 3aPIUIATHOTO MIPOEKTY.

5.10. bank mepepaxoBye KOIITH HA MOTOYHI PaXyHKH YYacHUKIB 3apIIaTHOTO MPOEKTY HE
mi3HilIe HacTymHOTro BaHKiBCbKOTrO NIHS micis nepekazy KilieHToM BigMOBITHHX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoM HanexHUM 4uHOM odopmieHnoi CynpoBigHOT
BiJIOMOCTI, 3TiTHO 3 BCTaHOBIeHOW CraHmaptHoro ¢opmoro mokymenta (domatox Ne5.3 no
[TpaBun).

5.11. bank 37ilicHIOE 3apaxyBaHHS KOIITIB Y4YacHUKaM 3apIUIaTHOTO TMPOEKTY 3a YMOBH
omnaru Kiientom nociyr banky 3a J/loroBopom 06ciayroByBaHHs 3apIUIATHOTO MPOEKTY.

5.12. CymnpogigHa BiomicTh HagaeThest KirieHTrom baHKOB1 OJJHUM 3 ABOX IIIJISXIB:

5.12.1. Ha mamepoBuX HOCIAX Yy JABOX NMPUMIpHUKAX Ha BijjauieHHs baHky, sike oOciayroBye
3apruiaTHuii npoekt Kiienra,

5.12.2. Y BurIIs1i €JIEKTPOHHOTO IOKYMEHTA 3 HaKJIaJIeHHAM EJIeKTpOHHOTO MmiaAnucy 3acodaMu
Cuctemu (3a momomororw (yHKIiOHaTBHOCTI «eSalary»). EnextponHuil mignuc mae Oytu
TaKUM, BUKOPHCTaHH SKOI'0 Iepe10adeHo A HUX LiIel yMoBaMu BUKOpUCTaHHS CUcTeMHU.

5.13. VYV Bumaaky mnoxmanHs Kiiearom CymnposinHoi Bimomocti 3acobamu Cucremu,
enektponHa CymnpoBifHa BiOMICTh 3 BiAMiTKamMu baHky mpo ii oTpumaHHS, BU3HAYCHUMHU
CrangaptHoro gopmoro nokymenra ([Jomatok 5.3), He HamaeThes KimieHTOBI. 3a 3BepHEHHSIM
Knienta bank namae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIiIO €JIEKTPOHHOL
CymnpoBinHoi BioMOCTi, OTprMaHoi 3acobamu CHCTeMH 3 TPOCTABICHHSM BiIMITOK baHKy mpo
oTpuMaHHs 3aco6amu Cuctemu CynpoBiAHOT BITOMOCTI.

5.14. Sxmo CynpoBijHa BiIOMICTh MICTHTh HEIOBHI JIaHi a00 HE MICTUTh YCIX JaHUX, Kl
BuMmararotecsi CranpaptHoro (opmoro nokymenra (omarok 5.3), 3a BuUHATKOM rpadu
«[onarkoBa iHdopmaris», Ta/abo sAki BumaratoThecs IlpaBumamm Ta/ab0  YMHHUM
3aKOHOJIaBCTBOM, 00 MiCTUTh IIOMWJIKH, HETOYHOCTI 111010 AAHUX, HassBHUX B baHky, To1110, TO
y banky He BHHHMKae OOOB’S30K 3apaxOBYBaTH KOIITH HA MOTOYHI PaxyHKH YYaCHUKIB
3apIUIATHOTO MPOEKTY 3a Takoro CyIPOBIJHOIO BIOMICTIO.

VYV pa3i 3akpuUTTS NOTOYHUX paxyHKIB (Xxodya O OJHOro) Y4YacHHKIB 3apjaTHOrO
npoekTy, 3a3HaueHuXx Kimientom y CymnpoBinHii BimomocTi, abo oTpuMaHHs baHkom 3asBu
VYdacHUKa 3apIUIaTHOTO MPOEKTY TPO 3aKPHUTTSA IOTOYHOTO pPAaXyHKY, 3a3HAYEHOTO Y
CynposinHiit BifoMocTi, abo sikiio CymnpoBifHa BiIOMICTh mependayae mepekas KOIITIB Ha
MOTOYH1 paxyHKHU B baHKy, Ha iK1 He MOXKYTh OyTH IIepeKa3aHi KOILTH, 1110 OyJin 3apaxoBaHi Ha
Tpansutauit paxyHok (m. 5.3 wmiei I'maBu IlpaBun), y banky He BuUHHKae 00OB’S30K
3apaxOByBaTH KOINTH Ha TOTOYHI PaxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY 3a TaKOIO
CynpoBiTHOIO BiIOMICTIO.

5.15. Skmro HasBHaA Ha TpaH3UTHOMY paxyHKY CyMma KOILTIB MEHILIA BiJl CyMH, 3a3HaY€HOI y
CynpoBiziHili BiIOMOCTI JJIs TepeKa3y KOILUTIB Ha MOTOYHI PaXyHKHM YUYacCHMKIB 3apIUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIITIB Ha TMOTOYHI PaxXyHKH YYaCHUKIB
3apIuIaTHOTO MPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 0OCITyroByBaHHS 3apIijiaTHOro NpoekTy KilieHT Mae mpoBOIUTH
oryary baHky 3a 06cayroByBaHHS 3apIUIaTHOTO MPOEKTY HIISXOM IepepaxyBaHHs KOIITIB Ha
Tpan3utHull paxyHOK /Uid MOAANBIIOrO chucaHHs baHkoMm 1 mpu LbOMY, HasiBHAa Ha
TpaH3uTHOMY paxyHKy CyMa KOIUTIB MEHIIIA BiJ 3arajJbHOTO MiJICYMKY CYMH TaKoOi IJIaTH Ta
CyMU KOHITIB, 3a3HaueHoi y CymnpoBiJHINA BIJOMOCTI JUIsl 3apaxyBaHHs KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOIUTH 3apaxyBaHHS KOIUTIB Ha
MMOTOYHI PaXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMoOCTiiiHO Hece BIIMOBIAJBHICTh 3 YCIX MUTaHb, IOB’S3aHUX 3
omnojaTkyBaHHsaM, Kitienta Ta/abo Y4acHUKIB 3apIijlaTHOTO MIPOEKTY, BIAMOBITHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHH, a TaKOX 3a CTPOKU nposeneHHs KiieHToMm Takux BuILIaT. baHk He
CIIIKY€ 3a TOTpUMaHHSIM KTi€eHTOM 1UX BUMOT, 32 BUHATKOM BHUTIAJKIB KOJIM TaKUii 000B’ 30K
MOKJIAJIA€ThCS HA baHK 3aKOHOAaBCTBOM Y KpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTh Ta MiJACTaBHICTh TepepaxyBaHHs KIli€eHTOM KOIITIB
VYdacHHKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIAJKIB, SKIIO Takui 00OB’S30K
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MHOKJIaieHUH Ha baHK 3aKOHOaBCTBOM.

5.18. bank He Hece BiAMOBINATLHICTD 32 TOBHOTY/IOCTOBIPHICTh 1H(pOpMAIIii, BU3HAYCHOT y
CynpoBinHiit BIiTOMOCTI, B TOMY YHUCIII IIIOJI0 CYM JJIsl IepeKa3y KOLITIB Ha MOTOYHI PaxyHKU
VYyacHuKIB 3apIjIaTHOTO TPOEKTY.

5.19. 3apaxyBaHHS KOIITIB Ha IOTOYHI PaXyHKHM YYacHHUKIB 3apIjlaTHOTO IPOEKTY HE
npoBoauThCs 32 CymnpoBIIHOIO BIIOMICTIO, Jis siKOi 3aKiHuniacs. CynpoBiiHa BiIOMICTb i€
BrpoioBk 30 (TpUAUATH) NHIB, MOYMHAIOYM (BKJIIOYHO) 3 natd CymnpoBigHOI BiTOMOCTI
(Bkazanoi B rpadi «Jlata CynpoBigHOI BIIOMOCTI»).

5.20. 'V Bunankax skio baHk He MPOBOAMTH MepeKa3 KOIITIB HAa MOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO MPOEKTY 3a OoTpuMaHor CynpoBiTHOIO BIJOMICTIO, 3 HPUYMH BU3HAUYEHUX
[TpaBunamu, JloroBopom 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/ab0 YNHHUM
3aKOHO/IAaBCTBOM, TO bank moBeprae KiientoBi CymnpoBiiHY BiJIOMICTh 13 3a3HAYCHHSIM
MPUYMHHA TOBEPHEHHSI.

5.21. Bigkputts baHKOM TMOTOYHHMX paxyHKIB YYacHHKaM 3apIuIaTHOTO IIPOEKTY 3a
iHimiaruBoro Kiienra npoBoautbess 3a ymoBu noropkeHHs Kiientom 1 bankom Jlonatky m0
JloroBopy oOciyroByBaHHs 3apruiaTHoro mnpoekty (Homatox 5.4 mo IlpaBui) Ta momaHHs
Krniearom CrnucKy Ha BIAKPUTTS paxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY IO BKA3aHOTO
Honatky (Jonatok 5.5 no [Ipaswi), nanami y miit ['nasi [IpaBun - Crincoxk.

nsixom mianucanss JloroBopy 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HbOTO
3rigHo 3 CranaapTHoro (Gopmoro 1okyMeHTIB CTOpoHM ykianaroTh JloroBip mociyr, siKui,
KpiM 1HIIOTO, BpEryiboBy€e BigHOCMHH CTOpIH IIONO BIAKPUTTS TOTOYHHX DPAaXyHKIB Ha
KOPHCTb TPETIX 0ci0 - YYaCHHKIB 3apIUIATHOTO MPOEKTY.

5.22. Jlns BiAKpUTTS BaHKOM MOTOYHHMX paxyHKIB YYacHHKaM 3apIlIaTHOTO IPOEKTY 3a
iHimiaTuBor0 (3BepHeHHsM) KitieHTa, ocTraHHIN mojae baHkoBi, B NMHUCBMOBIN ¢opMi, sK
JOKYMEHTH Ha TamnepoBux Hocisx, mnianucani Kimientom Jlomarok po JloroBopy
00CITyroByBaHHsl 3apIuiaTHOro npoekty Ta Choucok 3rigHo 3 CranmapTHUMH (opMamu
nokymentiB (Jonatku 5.4 ta 5.5 no Ilpaswn). bank He npuiimae 1o BukoHaHHs [logaTok 10
JloroBopy 00CIyroByBaHHs 3apIlIaTHOrO NpoekTy Ta/abo Cnucok, nonani Kiientom B
€JIEKTPOHHOMY BMIJISI/IL, Y 3B 3Ky 3 TEXHIYHOIO HEMOJKJIMBICTIO HAJIEKHO BIIKPUTH PaXyHKHU
Ta 006cayroByBaTH bankom 3aprutaTHUI MpoeKT 3a enekTpoHHUMH [logatkamu 1o [loroBopy
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta CriMcKaMu.

5.23. Insaxom yxnageHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOTO MNpoekTy CTOpoHH
noroauiy, 1o bank He 3000B’43aHM BIAKPUBATH MOTOYHI paXyHKH Y4YaCHUKAM 3apIUIaTHOTO
npoekTy B pasi nojnanHs Kumientom [lomatky no JloroBopy oOCIyroByBaHHs 3apIlIaTHOTO
npoekTy Ta/abo Crucky 6e3 qorpuManHs BuMmor [IpaBuii, a Takox B pa3i HEHAIEKHOTO, B TOMY
YHCIIi, HETIOBHOTO 3allOBHEHHS BiAMOBITHUX CTaHIapTHUX POPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHMX paxyHKiB YUYaCHHKaM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
Kiienra 3xiiicHI0€ThCsl BaHKOM y CTpOKH, BU3HA4Y€H1 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupgartkoBi onepariii 3a paxyHKOM, BIIKpUTHM B baHKy Y4acHUKY 3apIuTaTHOTO MTPOEKTY
3a iHiniaTuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 31HCHIOIOTHCS
MiCTsl 3BEPHEHHS TAKOTO YYaCHHWKA 3apIJIaTHOTO MPOEKTY a0 baHKy, 3MIMCHEHHS MHOTO
Hanexnoi mnepeBipkH, 30kpema ineHTH¢ikamii Ta Bepugikalii YdYacHHKA 3apIiIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJIEHHsI JOrOBOPY 0aHKIBCHKOTO PaxyHKY MiXK HUM Ta baHKOM 3rigHO 3
BuMoramu llpaBuin HalaHHS KOMIUIEKCHMX OaHKIBCBKHUX HoCHyr ¢izuyHuM ocobam y AT
«KPEJIOBAHK», po3mimenux Ha IHTepHer-cTopinui banky, BHyTpimHiX npaBui banky Ta
HIIIUX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1ist 1mux [IpaBu
HE TTOIINPIOETHCS.

[Ticnsa yknageHHss Mk baHkoM Ta Y4YacHHKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOTO JIOTOBOPY
0aHKIBCHKOI'O PaxXyHKY MPHUIHHIIOTHCS B3a€MHI JIOTOBIpHI mpaBa Ta o0oB’s3ku KiienTta Ta
banky 110710 BIIKpPUTTS paxyHKY Ha KOPUCTb TaKOro YYacHUKA 3apIUIATHOTO MPOEKTY 3a
JloroBopoM TOCITyT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s13aHb MO0 BiAMOBiAAIBHOCTI banky
ta/abo KiienTa.

5.26. Sxmo paxyHOK Y4YacHUKY 3apIllaTHOTO TIPOEKTY BIAKpPUBAaEThCss B baHKy 3a
3BepHeHHAM KilieHTa B Mexax OOCIyroByBaHHS 3apIUIaTHOTO MpPOEKTY, To Ha KiieHTa
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MOKJIAA€ThCSl OOOB’A30K TOBIJOMUTH TAaKOro Y4YacHMKa 3apIUIaTHOTO MPOEKTY TIPO
ob0cimyroByBanHs bankom 3aprimaTHOTo mpoekTy, 3BepHeHHs KiienTta 1o banky npo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO HPOEKTY, HEOOXIAHICTh HaJaHHS NAHUX/IOKYMEHTIB IS
3mificHeHHsT HanexxHoi mepeBipku, 30kpema imeHTH(dikamii Ta Bepudikaiii, YdJacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM 10ToBip OaHKIBCHKOTO PaXyHKY.

5.27. Bigkpwuri 3a inimiaTuBoro KitieHTa MOTOYHI paXyHKH Y4YaCHUKIB 3apIJIATHOTO TPOEKTY,
Akl He OynM mepeBipeHi, 30KpeMa ineHTHdikoBaHi, Bepu(ikoBaHi Ta He yKianu 3 bankom
JIOTOBOPY PO OOCITyrOBYBaHHS IMX MOTOYHHX pPaxyHKiB, MOXYTh 3aKpUBAaTHUCh BaHKOM Yy
OyAb-KOMY 3 HACTYITHHX BHITa IKiB:

- oTpuMaHHs Jucta Big KiieHTa momo BiAcyTHOCTI MOTpeOM y IHMX paxyHKax i3
BKa3aHHSM NPUYHHU (3BUIBHEHHS, TAMYACOBE PUITUHEHHSI BUKOHAHHS 000B’SI3KiB TOIIIO);

- SKIO0 YYaCHHWK 3apIUIaTHOTO TPOEKTY HE 3BEpHYBCsA 110 baHKy sl MPOBEICHHS
Haste:xxHOT iepeBipKy y MOPSAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIIIHIMH
nokymeHntamu banky, mpotsrom 90 (meB’sHOCTa) 4u Oublle KaleHAAPHUX JHIB 3 JIaTH
BIIKPHUTTS PaxyHKy Ta/a00 He ykjaB 3 baHkom J0roBip mpo oOCiayroByBaHHs 0aHKIBCHKOTO
paxyHKYy, BiIKpUTOro 32 3BepHeHHsAM KitienTa.

I'JTABA 6. HAJAHHA ITOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIOIMHOI'O OBCJIYT'OBYBAHHSA

6.1. HAJAHHS TIOCJYI' 3 BHKOPUCTAHHAM CHCTEMHM OHJIAVH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kiienr (tyt i mami y m. 6.1. I'maBu 6 Posminy Il uux IlpaBun mix tepminom Kitient
pPO3YMI€TbCS BHUKIIOUHO (i3W4Ha OcOOa-MiANpPUEMENb), Yy TOPSIKY, IepeadaueHoMy
IIpaBunamu Ta IlociOHHMKOM, Ma€ MOXJIMBICTH OTpUMATH JocTyn a0 CuctemMu OHIAWH-
oankiary « KPEJJOBAHK» 3 meTor0 HamaHHs oMy MOCIYT AMCTAHIIIITHOTO PO3PaXyHKOBOTO
obciyropyBanHsl KiienTa Ha miacraBi EnekTpoHHHX po3paxyHKOBHX JOoKyMeHTIB KiieHTa,
MOCIIYT 3 PO3MIIIIEHHS Ta OOCIyroByBaHHsI 0aHKIBCHKUX BKJIAIB Ha miAcTaBl ExexTpoHHMX
nokymeHtiB KilieHTa, HaxicnaHux yepe3 Mepexy IHTepHeT, a Takox OOMIHY 1HIIOIO
iH(popMalli€l0 B eNeKTpoHHIA (opmi depe3 oOpani KiieHTOM kaHanmu 3B S3KYy, 3 THX, SKI
Bu3HaveHi [IpaBunmamu, mpu yMmoOBi, IO NPaBO Ha OTPUMAHHSA LUX MOCIYI BH3HAUCHE
Tapudamu Ta 3a6e3neuene MmoxmBocTsIMU Cructemu onnaitH-6ankiHry « KPEJJOBAHK)Y.
6.1.2. octyn no Cucremu onnaitH-0ankinry «KPEJIOBAHK» nanaetbesa Knienrty 3a ymoBu
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro nitouoro IlorouHoro paxyHKy Ta momnepeaHboi
caMocTiifHO1 peectparii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.3. VYmoBHoBaxxeHnM ocobam KiieHta Ta/abo0 iHIIMM YHOBHOB&KEHUM 0CO0aM, sIKi IFOTh
Bix imeHi KmienTa noctyn no Cuctemu onnain-6ankiary «KPEJJOBAHK» ne nHagaeThes.
6.1.4. Camopeectpauis  Kmienta sk KopucryBaua  Cuctemu  OHJaiH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TBCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuHi BUMOTH [UIS HaJIKHOTO Jmoctymy 1o CucremMH OHIIAHH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkIionyBaHHs Bu3HauatoThcs [lociOHMKOM Ta y BKaziBkax baHky
1010 BUkopuctans Cucremu onnaiH-6ankinry « KPEJJOBAHK).

6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaitH-OankiHry «KPEJIOBAHK»,
K1 iepeabaveni 1. 6.1. I'maBu 6 Po3ainy Il nux [pasun:

6.1.6.1. nHa poscyn banky, - HanpaBistoTbess bankom KitieHTy Ha agpecy eleKTpOHHOI MOIITH
(e-mail) Kuienra, sxka Bimoma banky, a6o (skmo KiieHT yxke 3apeecTpoBaHHil y SKOCTI
Kopucrysaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThes 10 Bioma
Kiienra 3aco6amu Cuctemu/Cuctemu onnain-6ankinry «KPEJIOBAHKY;
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6.1.6.2. He 3000B’s13yt0Th KiTlieHTa 10 BYUMHEHHSI BIATIOBITHUX i, OTHAK, iX YiTKE BUKOHAHHS
KiientoM € HeoOXiaHOO YMOBOTO /11 BuMHEHHS KimieHToM niif, Bu3HaueHux 1.6.1.7 I'masu 6
Pozainy II ux [pasw;

6.1.6.3. He € odeproro HampaBieHoro Kiienty baHkoMm momo ykiaaaeHHS OyIIb-SIKOTO
J0roBOpY (MpaBOYMHY), BIANIOBITHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 LluBiabHOTO KOJEKCY YKpaiHH.

6.1.7. 'V pa3si ycnimHoi camopeectpartii Kiienta sk KopucryBaua Cucremu oHIIaliH-OaHKIHTY
«KPEJIOBAHK» KitieHT Mae MOXIUBICTh, MIISAXOM 37ilicHeHHs ABTeHTHdIKaIli B Cuctemi
onnaiiH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernmamatd TepeNmiK Ta JCTaNbHY 1H(POPMAIIO MO0 IOCIYTH/TIOCTYT, sKa
Ha/IaeThCs/K1 HagaroThesa Kiienry;

6.1.7.2. iHimiroBaTH 0€3TrOTIBKOBI TUIaTEXKi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanusm BITK);

- Ha PaxyHku y mexax baHky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpaTu / BiZKpUTH / TPOJIOHTYBATH / 3aKPUTH BKJIAJIU (ICTIO3UTH):

6.1.7.4. xepyBatu nmociayramu, siki HagaroTecs Kiienty bankowm:

- 3MIHUTH HallMEHYBaHHS JIJIs TIOCIYTH, 32 SIKUM MOCIyra Biioopaxaerbes B CucTeMi OHIAMH-
6ankiary «KPEJIOBAHK»;

- 3MinuTH Jimith 3a BITK;

- akTuBYBaTn/0s10KyBaTn/po3osokysaru BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBatu CMC-iadopMyBaHHAM;

- aKTUBYBATH/JICaKTUBYBATH (PYHKIII1 MPOJIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIaAy (JIEHO3UTY).
6.1.7.5. Ilepermsmatu ictopii BukoHanux B Cucremi onnaitH-O0ankiary «KPEJ/IOBAHK»
oreparii:

- ®iHaHCOBHX;

- CepBicHUX;

- ABTOpU3aLIHUX.

6.1.7.6. dopmyBaTu eNEKTPOHHI BUMMCKH/IOBIIKM 3a OKpPEeMHMH HociayramMu banky 3
MOXITUBICTIO 1X BiANpaBJeHHS Ha Bka3zaHuii Kopucrysauem e-mail.

6.1.7.7. BuxonyBatu omnepauii 3 ma0loHaMM oOmepaiiii: CTBOpeHHS / peaaryBaHHS /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [lapons 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (nmepconansaumu qannmu Kopucrysada).
6.1.7.10.0tpumaru iHpopmauito Bifg baHky: nepernsn koHTakTHOI iH(opmanii banky,
Meperyisal KypciB BalllOT, poO3TallyBaHHS BiAAUIeHh  banky, OaHKOMaTiB, TepMiHAIIB
caMo00CTyrOBYBaHHSI 3 BUKOPUCTAHHSIM CEpPBICiB I€OJIOKAIlil;

6.1.7.11.O0OMiHIOBaTHCh MOBIIOMJICHHSIMU 3 BaHKOM: CTBOpPEHHS, BiANpaBIICHHS, MEPErIIs,
OTpPUMAaHHSI.

6.1.7.12.CTtBOproBaTH 3asiBKM HA KYIIBIIIO/TIPOIaK/KOHBEPTAIIIIO BATIOTH.
6.1.7.13.3amoBnsaTi  goBigku banky mnpo bBaHKIBCRKI MOCIyTH, WIO HaJaHI/HAJAIOTHCS
KimientoBi 3rimHo 3 mumu IlpaBunmamu Ta/abo I1HIIMMH JOTOBOPAMH, YKJIAJICHHUMH MIX
Croponamu.

6.1.8. Koxna omnepanis Kiienra y Cucremi onnaitH-6ankinry «KPEJIOBAHK», nacimiakom
AKOi € 3MiHa 3aJMIIKy KOIUTIiB Ha PaxyHKY MiATBEPIKYIOTbCS KIIHOYEeM KBalihikoBaHOTO
enextponHoro mianucy Kimienra/ Ypockonanenoro EIT KHE/IT.

6.1.9. Bumoru mono poboru 3 KsamidpikoBanumu EIT / Yaockonanennmu EIT KHEJIT
BHU3HauarThcs [lociOHUKOM.

6.1.10. O6c¢sr inpopmariii mpo 3anumok KomTiB Ha [lorouHomy paxyHKy KiienTa Ta 31iiicHeH1
3a TakuM [loTOYHUM paxyHKOM orepartii, 1o HagaeThes 3acobamu CUCTEMU OHJIaH-0aHKIHTY
«KPEJIOBAHK», a Takox cmoci® Ta mepioAMYHICTh 3MIHM JIMITIB Ha omnepamii 3
BukopuctanHsaM BIIK Kiienta, — Bu3HauaeThcs bankom BiAmoBigHO 70 (DYHKITIOHAIBHHUX
MoxkiuBocterd Cuctemu onnaitH-6ankinry «KPEJIOBAHKY.
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6.1.11. ®akr camopeectpauii Kiienra sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamaHHs 3roau Kiientom banky Ha Hamanas KiieHty
iH(popMmarllii, MO CTaHOBUTh OAaHKIBCHKY TaeMHHUINO, 3acobamMu CHCTEMH OHJIAWH-OAHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiin-6ankinry «KPEJIOBAHK» namanns
bankoM iHdopmanii (3amMoBHUTH J0BiAKY baHky) 11010 OaHKIBCHKHMX MOCIYT, SIKi
HajaHi/HamaoTeess bankom Kiienty 3rimno 3 IlpaBuinamu Ta/ab0 iHIIMMH JOTOBOpaMH,
ykiaaaeHuMu Mixk CTopoHaMu (BKJIFOUar0O4H iH(OpMAIIifo, 0 MICTHTh OaHKIBCHKY TAEMHHUIIFO,
BiIacHUKOM sikoi € Kiient). KmieHT Moke 3aMOBUTH HajgaHHA Takoi AOBiAKM banky Ha
MarepoBHX HOCIAX, mignmucanoi bankom (yrmoBHOBakeHO 0c000r0 baHky), a0 eeKTpOHHOT,
3 HakianeHnM KeamigikoBanum EIl Banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBeHHs BKa3aHoi noBiaku banky B Cucremi onnaiin-6ankiary « KPEJJOBAHK»
3nificHioeTbest Kimienrom nuisxom HanucanHsi KopuctyBauem y Cuctemi oHiaifH-OaHKIHTY
«KPEJIOBAHK» moBioMJICHHS/TIOBIIOMJICHh TPO 1i 3aMOBJIeHHs. 3amoBieHHS KiieHTOM
nosigku banky B Cucremi onnaitH-Oankinry «KPEJIOBAHK» € migcraBoro aist pO3KpUTTS
bankom 3amoBiieHoi iH(opmarrii, B ToMy dncii OaHKIBChKOI TAEMHHUIII, 32 CYKYITHOCTI TaKHX
YMOB:

- TOBiOMIICHHS TIpO 3aMoBIIeHHs A0Biaku banky nHammcaB Kopucrysau, momo
akoro  BigOymaca  ABteHtudikamis B Cuctemi  oHNaNH-OaHKIHTY
«KPEJJOBAHKY;

- TOBiIOMJICHHS TIPO 3aMOBJIEHHsS NoBinku banky Hammcano KopucryBauem 3
notrpuMaHHsaM BuUMOT [lociOHuKa;

- MOBIJIOMJICHHS MICTHTb JJaH1 PO Te, IO JOBIAKA Ma€ MICTUTH 1HPOPMAIIIIO TIPO
Knienta sk  Qi3uyHy ocoOy-miANpHeEMIS Ta MICTUTh 1HGOpPMAIIO Mpo
Tapuduwuii naker, Ha ymoBax sikoro KiieHTOBI Hamar0ThCsi BaHKIBCHKI MTOCITYTH;

- TOBiIOMJICHHS MICTUTh KOHKPETHHI 00csT iH(opMariii, sika Mae OyTH pO3KpHTa,;

- TOBIJJOMJICGHHS MICTUTh BKa3iBKy B sikomy Burisiai KiieHT Gaxkae oTpumaTtu
IoBiIKY baHKy - Ha manepoBoMy HOCIT UM B €l1eKTpOHHOMY BHUIJIsiai. [Ipu nbomy
JUISL TOBIJIKM Ha marepoBuxX Hociax KopuctyBau 00OB’SI3KOBO BKa3ye aJipecy
BinainenHs banky, Ha skomy bank mae nHamatu goBinky KiieHToBi, a s
eJICKTPOHHOI JOBIIKH - ajpecy enekTpoHHOi mnomth Kiienra (e-mail) s
Ha/ICWJIaHHS 10BiAKY baHky;

- oTpumaHHsa bankowm orutatu 3a HagaHHs A0Biaku Kimientosi 3rinno 3 Tapudamu.

bank He 3000B’s3aHul HajgaBaTH 1HQoOpMalito skmo KiieHT 3aMOBIsiE JOBIJIKY
banky B Cucremi onnaitH-0ankinry « KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

baHk He Hece BIANOBIAAILHOCTI 32 pO3KPUTTSI iH(popMallii, BkazaHoi B 10BiAL1 baHky
Ta HaJICIaHOi Ha ajpecy eJeKTPOHHOI MOLITH, 10 BKa3aB KilieHT Juis HajcUIaHHS JOBIJIKU
banky, y pasi sxmo KiieHToMm BKa3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMH TOIIO) aJIpecy
enekTpoHHoi momtH (e-mail).

V pasi skmio npu 3amoBieHH1 Kinientom nosiaku banky B CucreMi oHaiiH-0aHKIHTY
«KPEJIOBAHK» Knientom He 3abe3neueHo omnaty bankosi 3rigno 3 Tapudamu 3a HaganHs
Takoi A0BiAKK, TO baHK He 3000B’s13aHMI Ha/TaBaTH BIAMOBIIHY IOBIJKY Ta HE 3000B’ I3aHHM,
SKILO 1HIIE He mependaueHo 3aKOHOJABCTBOM YKpaiHH, MUCHBMOBO IPO II€ MOBIAOMIIATH
KiienTa.

®axt npuenHanns 1o [Ipasun Ta 3amoBnenHs Kiientom noBiaku banky B Cucremi
onnaitH-Oankinry «KPEJJOBAHK» Ha ymoBax, BusHauenux uuMm 1. 6.1.11.1 I'naBu 6 Pozainy
II TIpaBun cBiguuth mpo 3roxy Kiienta Ha poskpurts bankom Kiienty BiamosinHoi
iH(popmarii moao Knienra ta 0aHKIBCHKUX TOCIHYT, SIKI HagaHl/HanaoTbea bankom Kiienry,
BKJIIOYAIOUH 1H(POPMALLiIO, 110 MICTUTh OaHKIBCHKY TAEMHUIIIO.

®daktoMm mpuennanas 10 [IpaBun ta Bukopuctanas Kiientom CucreMu OHIIAMH-
6ankinry «KPEJIOBAHK» KiieHT miaTBepaKye, 110 YMOBH 1IbOTo MyHKTY 1. 6.1.11.1. I'naBu
6 Posniny Il [IpaBun € nucbmoBuM 3anuToM/no3BosioM Kiienta npo poskpurtsa Kiienty, y
nopsiAKy nepenabadeHomy UM myHKToM IlpaBui, iHdopmarii, mo MiCTUTh OaHKIBCBKY
TAEMHHUIIIO, BITACHUKOM $5IKO1 € KitieHT.
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CropoHamu TOTO/KEHO, 10 Oy/Ib-sKa T0Biaka baHKy, sika BiAmpaBieHa Ha apecy
€JeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHTOM, BBaXaEThCS OTPUMAHOIO
Knientom 3 yacy ii HaAX0pPKEHHS Ha 110 ajjpecy eneKTpoHHoi nmomTH (e-mail). [Ipu npomy He
€ HEOOX1JHUM HaJaHHS OTPUMYyBaueM OY/Ib-SIKOTO TTOBIJOMJICHHSI (I ATBEPKEHHS TOIIO) TIPO
11 OTpUMaHH.

VY pa3i sgKkmo y BidyalbHIM (QopMi eleKTpOoHHOI AOBiAKKM baHKy, 10 HamaeThes
Knienrtosi (To6TO popmi puaaTHIN A IPUIMaHHS 3MICTY €IEKTPOHHOI JOBIKH JIFOJJMHOIO),
HasBHI rpadiyHe BiITBOPEHHS KOIIii MiAMUCy mocaaoBoi ocodu banky ta/abo nevyatku banky,
TO Take rpadiuHe BIATBOPEHHS € BUKIIFOYHO JI0JIATKOBOIO ieHTHU(DiKAIiITHOIO 03HaKO0 BaHKy,
HE € (akcuMmiie Yd 1HIIMM aHaJoroM IiJINUCY Ta/ab0 MeYaTKd Ta HEe MOXKE BBa)KaTUCS
nianucoM 4M nevarkor banky Ha EnextponHomy mokymenti (nosiaui banky). Ilinmucom
banky Ha enexkTponHiii noBiaii € Kpamidikoanwmii EII [TinnmucyBaua banky.

6.1.12. ITix yac camopeectpanii Ta koxHOi ABTeHTH(®iKanii B Cuctemi OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BmacHUMHU disIMH (KOHKJIIOJEHTHO) JIOJaTKOBO
miATBEpKy€e (PakT cBOro o3HailomyeHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu banky Ta
IHIIMMY, BH3HaueHMMH baHkoMm, ymoBamMu KopucTyBaHHS CucCTeMu OHJIalH-OaHKIHTY
«KPEJIOBAHK», — muisixoMm mpOCTaBJICHHS BIJOBIIHOT BIAMITKH Y CHEI[iaJIbBHOMY TOJi Ha
web-cropiHili 4d y MOOIJIBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, THMYacoBO ab0 Ha MOCTiiHO 3abmokyBatu noctyn KitieHta 10
Cuctemu onnaiin-6ankinry « KPEJAOBAHK (nmpunuuutu Hananus nociayr CucteMu OHJIaiH-
o6ankiary «KPEJJOBAHK») y Bumagkax (3 MOMEHTy OTpuMaHHS baHKOM BimoBigHOT
iHdopmarrii):

6.1.13.1.mananns Kniearom banky Oynb-skoi HEJOCTOBIpHOI iH(pOpMaii;

6.1.13.2.BTpaTi MOOUTEHOTO TelaePOHy abo 1HIIOTO MPUCTPOIO, HA TKOMY OYB BCTaHOBIICHUI
MOOUTBHHHN 3aCTOCYHOK;

6.1.13.3.BTpyuanns y po6ory Cucremu onnaiin-6ankinry «KPEJIOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.ueBuxonanns Kmnienrom Bumor ux [IpaBun ta/abo Bka3iBok baHky;

6.1.13.5.3a 6axxanusm KitieHTa - Ha mijicTaBi MUCHMOBOTO 3BepHEHHs KitieHTa a0o, sSKIo 1e
nependadyeHo GyHKIIOHATEHUMU MOXJIMBOCTSIMHU Cucremun OHJIaltH-OaHKIHTY
«KPEIIOBAHK» — BumHenHsM KiientoM BinmoBigHux Aiii y CucteMi OHIalH-OaHKIHTY
«KPEJIOBAHK»3 Metoro 1100poBiibHOrO OsiokyBaHHA KilieHTOM MOJIMBOCTI  Horo
noganbioro gocrymny a0 Cucremu onnaiH-6ankinry « KPEJJOBAHKY;

6.1.13.6.B iHIIUX BHUIMAIKaX, epeI0aYeHUX 3aKOHOIaBCTBOM Y KpaiHH.

6.1.14. bank Mae TMpaBO TUMYACOBO NPUIIMHHUTH IMOBHICTIO abo wacTkoBO poctymn KiieHTa
(KopucryBaua_ no Cucremu omnnaiin-0ankinry «KPEJTOBAHK» y Bumagkax BUHUKHCHHSI
aBapiHMUX CUTyalllil/TeXHIYHUX 300iB, IHPOPMALIHHUX YU THIIKX 3arpo3 A PYHKIIOHYBaHHS
Cucremn OHJIaH-O0aHKIHTY «KPEJIOBAHK» abo y pasi 3/1IHCHEHHS
Npo(UTaKTUYHUX/PEMOHTHUX poOIT. baHk, y pa3l HasBHOCTI BIJAMOBIAHOI MOKJIMBOCTI,
nosiomisie KopucrtyBaua mpo NPUYMHU Takoro HPUIIMHEHHA Ta/abo OpieHTOBHMH dac
BIHOBIEHHd noBHOro joctyny KopucrtyBaua no Cucremu  OHJIaiH-OaHKIHTY
«KPEJIOBAHK». VYV Bumagky NOpUIUHEHHS MpaBOBIJHOCHH Mik bankom Ta Kiientom
(3akputTs Beix PaxynkiB/equHoro Paxynky Kiienta B banky) KiieHT BTpauae mpaBo Ha
BukopuctanHua Cucremu onnaitn-6ankinry «KPEJIOBAHK», BignosigHo bank mae mpaso 6e3
nonepeykeHHss NpUNUHUTU HajnaHHs KorieHtoBi poctyny no CucteMHu OHJIaMH-OaHKIHTY
«KPEJJOBAHK».

6.1.15.V pa3i BTparm MoOiIBHOrO TenedoHy abo IHIIOrO MPHUCTPOIO, HA SKOMY OyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KirieHT 3000B’s3aHMH HerailHO 3MIHUTH MapoJib
noctynny a0 Cucremu onnaiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIMTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMHI
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBO€YACHOI 3MIiHH MapOII0
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KnienTtom Ta/abo HEmoBigoOMIICHHS
(HecBoeyacHoro mnosinomieHHd) baHky (a y pasi HasgBHOCTI BiANOBIIHOT MOMJIMBOCTI —
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He3zificHenHs KiienTom camocrtiiiHoro 61okyBaHHs noctymy 10 CucreMu OHJIAH-OaHKIHTY
«KPEJIOBAHK»), y 3a3Hauenux y upoMy myHKTi I[lpaBun Bumagkax, bank He Hece
BiJIMOBIAAILHOCTI 32 OyIb-sKi 30UTKH, 3aBaaHi KilieHTy TpeTiMu ocoOamu.

6.1.16. 3a masBHOCTI B KirlleHTa MOXXIJIMBOCTI CaMOCTIMHOTO po3apykKyBaHHs 3 Cucremu
onnaiiH-6ankinry « KPEJJOBAHK» Ha manepoBux HOCISIX IUIATDKHHUX 1HCTPYKLINA a0o0 iHIINX
nokyMeHTiB (Bunucok Ta iHmie) 3 rpadiqyHUM BiITBOPEHHSM EJIEKTPOHHUX KOMIH MiIMUCY
nocazoBoi ocobu banky, mrammy/mramniB baHky, Taki po3apyKoBaHi JOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTHUCS KirieHTOM nwiie ajis HOro BHYTPINMIHIX MOTPEO 1 HE MOXKYTh OyTH
BUKOpHUCTaH1 KITieHTOM y BiIHOCHHAX 3 TPETIMU 0CO0aMU B SIKOCTI MiATBEPKCHHS 3/1IHCHEHHS
OaHKIBChKHX orepaliid. I'padiune BiATBOPEHHS €ICKTPOHHUX KO MiAMKUCY OCaT0BOi 0COOH
banky, mrammny/mramniB baHky Ha 3a3HAYeHHUX [TOKYMEHTAaX € BHUKIIOYHO JOJAaTKOBOIO
inmenTuikaIiiHow 03Hakor banky (Hagasi - 101aTKOBI 11eHTH(IKaIiiHI 1aH1). baHK He Hece
BIJINIOBIJAJILHOCTI 3a BUKOpUCTaHHs KimieHToM po3apykoBanux 3 CucreMHu OHJIAH-OaHKIHTY
«KPEJIOBAHK» nokymeHTIB, SIKI MICTSTh JOJATKOBI 1IeHTU(IKAIIINHI JaH1 Y BIAHOCHHAX 3
TPETIMH 0COOaMHU.

6.1.17.1Ipu poGotri 3 Cucremoro onmaitH-6ankinry «KPEJIOBAHK» Kiient wmae
JOTPUMYBATHUCH 3aX0/IiB iH(opMaIiiiHOT Oe3neKy, sKi 3a3HaueHi B myHKTI 6.4. ['aBu 6 Po3mnimy
II uux ITpaBun;

6.1.18. YmoBu 1iei ['masu [IpaBun He MOMMPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iFOBS).

6.1.19. ¥V Bcix muTaHHiX, MO He BperynboBaHi mum 1. 6.1. I'maBu 6 Pozmimy II IlpaBui,
Croponu kepyroTbcsi iHmKMMUA ymoBamMu [lpaBun, IlociGHuKOM, 3aKOHOJAaBCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHS INOCJIYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJJAHHS JOCTYIIY 10 CUCTEMMU (iFOBS)

6.2.1.1. KiienT, y nopsaxy, nepeadadeHomy IIpaBunamu, 3a ymMoBH ykianeHHs CTopoHamu
JloroBopy OaHKIBCBKOrO paxyHKy abo J[loroBopy mpo JucraHiiiiHe OaHKIBChKe
00CITyTOBYBaHHSI 3 BHUKOPHUCTAHHSIM CHUCTEMH IUCTAHIIHHOTO oOcmyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» (Homatok Ne 6.10. no [IpaBui), a Takox nignucanus CTOpoHaMu
3asiBM uu 3as1B Kuiienra 3rigHo 3 CrtanaaptHuMu GopmMaMu JOKYMEHTIB, 1m0 € Jlogarkamu Ne
6.1., 6.2. ta/abo 6.3. no IlpaBun, mMae MOXIUBICTb OTpUMaTH Joctyn no Cucremu Ta
obOcnyroByBarucs 3a nonomororo Cucremu. Jloctyn 1o CucTeMu HaJa€eThCS JIJIST MOMKITUBOCTI
orpuManHs KitieHTOM mociyr 31 3[1HCHEHHs ITUCTaHLIHHMX Oe3roTiBKOBUX PO3PAXYHKIB 3a
Paxynkamu Kiienra Ha migcrasi EnekTpoHHUX po3paxyHKOBUX AOKyMeHTIB KiienTa, mocmoyr
3 PO3MILIEHHA Ta OOCIYroByBaHHA OaHKIBCBKMX BKJIAIB Ha MiJAcTaBl EIeKTpoHHMX
nokyMmeHTiB Kiienra, a Takoxx oOominy iHmumu EJ[ Ta iHopmalli€ro B elneKTpoHHIN dopmi,
yepe3 oOpaHi KiieHToM KaHanmu 3B°13Ky, 3 THX, sKi BU3HaueHi [IpaBunamu.

6.2.1.2. Hanmauns Kiienty noctymy mo Cuctemu 3MiHCHIOEThCS IIISIXOM J0CTyIy 10 Cuctemn
Bu3HadeHux Kiienrom KopuctyBadiB y 3as1Bi uu 3asiBax, MOTO/KEHUX 3riiHO 3 CTaHIapTHUMHU
dhopmamu 10KyMeHTiB, 1m0 € Jlogatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no IIpasu.

6.2.1.3. Ilocmyru 3i 3aifiCHEHHsS AUCTAHIIMHUX OE3roTIBKOBHX pO3paxyHKIB 3a PaxyHkamu
KiienTa 3 BukopuctanHsm CHUCTeMH MOJIATalOTh B 3a0€3MeUeHHI MOKJIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cucremu Ta nepecunanHs Kiientom B bank uepe3 Mepexy IHTepHer
EnexTpoHHMX po3paxyHKOBHX NOKyMeHTIB 3 YnockoHaneHuM EIl mis Cucremu 3 meroro
3nificienHss bankom 3rigHo 3 IlpaBumamm Ta JloroBopoM OaHKIBCHKOIO —paxyHKY
0€3roTiBKOBHUX pO3paxyHKiB 1o PaxyHkax (qUCTaHUIMHUHN, BIIAAICHUN TOCTYI).

[Tocayru 3 po3MillieHHsI Ta 00CIIyTOBYBaHHS OAHKIBCHKUX BKJIAJIB 3 BUKOPUCTAHHSIM
Cucremu nojisraroTh B 3a0€3M€4YE€HHI MOKIIMBOCTI CTBOPEHHS 3 BUKOpUCTaHHAM CUCTeMH Ta
nepecwiands Kiientom B bank uepes mepexy InrepHer EJeKTpOHHUX JOKYMEHTIB 3
VY nockonaneraum EIT ms Cuctemu 3 MeTOr0 po3MillieHHs 0aHKIBCHKUX BKJIA 1B Ha BIATIOBIAHUX
PaxyHnkax Ta 06ciayroByBaHHs OaHKIBCHKUX BKJIaaiB B banky, 3rigHo 3 ymoBamu [TpaBui.
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Cucrema MOXe TakoX BHKOPHCTOBYBaTHCS [uig oOMiHy iHmumu EJ[ Ta/abo mms
oOMiHy iH(popMaIi€ro 3 JoTpuMaHHsIM [IpaBut.

Knienr npu Buxopucranni Cucremu ans mianucanHs EJl  BHKopHCTOBYE
Vnockonanenuit EIT qus Cucremu. E/] 3 inmmmu EIT, vixk Y mockonanenuit EIT s Cucremn,
MOKYTb HaJICUJIATUCS 3 BAKOPUCTaHHAM CHCTEeMHU y BUTIAJIKAX, 1110 AOIycKatoThes [IpaBrunamu.

Hancwmanns Kiientom 3acobamu Cuctemm bankosi EJI 3 immmmum EIl, Hik
VYnockonanenuit EIl st Cucremu, moxe 3aiiicHioBatucs nuiie KopucryBayamu Kiienra 3
Vnockonanenumu EIl niug Cucremu.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'mau 6 Posniny Il nmx IlpaBun (y BiamoBimHiA 4yacTuHi) €
JOTOBIPHUMH yYMOBamMH I110A0 BHKOpucTaHHS CTOpoHaMH €JIEKTPOHHHX MiJIUCIB -
VYnockonanenux EIl mis Cucremu ta Y nockonanenux EIT KHE/III, a takox noroipHUMH
YMOBaMH BH3HAHHS €JIEKTPOHHUX IPABOYMHIB 3 BUKOpPHCTaHHAM Y nockoHaneHux EIT s
Cucremu Ta/a6o Ynockonanenux EIl KHEJIIT mixx Kiientom ta bankom (JloroBopom mpo
EIT). Horosip mpo EII € JloroBopom mipo npueaHanss (ct. 634 [{uBinbHOT0 KOACKCY YKpaiHH).

BigmoBimHo mo uw.3. crt. 631 IuBinmbHOTO KONmEKcy Ykpainu bank Ta Kitient
MOTOAUITHUCS, 1110 YMOBH 11bor0 [loroBopy mpo EII 3acTocoByroThCS A0 BiZHOCHH Mix bankom
ta Kimienrom, 1o BUHHUKIHM 10 ykIaaeHHs Jlorosopy mpo EII (3 MmomenTy yknaaenss JloroBopy
MOCHYT 10A0 BUKOpucTaHHsA CHCTeMH) Ta CTOCYIOTbes HajgaHHsa CTOpoHaMM OJHA OJHIN
Enextponnux noxkymentiB 3 Ynockonaienumu EIT KHEJIIL. bank ta Knient morogunu ta
BU3HAIOTH, IO yC1 HaJlaHI HUMH OJlHE oHOMY 10 ykianeHHs JloroBopy mpo EIl Enexrponni
nokymentu 3 Y nockonanenumu EIT KHEJIIT Ta nmpuiinsATi (BUKOHAHI TOIIO) HUMH SIK HAJICXKHI
€ NIMCHUMHU Ta TAaKUMH, IO MIPUPIBHIOIOTHCS IO TOKYMEHTIB (JIUCTIB, 3asB TOLIO) MiMUCAHUX
CTOpOHOIO BIIACHOPYYHHUM ITiITTUCOM.
6.2.1.5. Jlii B Cucrewmi 3aiticHrorotsest Kitienrom (KopucryBayamm) mpu ymMoBi ABTopu3aiii B
Cucremi it Kopuctysaua.

Honatkoi mociayru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, iHmni) HagaroThCs
nuiie B pa3i BuOopy ix Kiientom y BiAmoBinHiN 3asBi, moromkeHid CTOpoHaMH 3TiIHO
CrangaptHux popm noxkymentiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [IpaBuin).
6.2.1.6. Bigmanenwmii noctyn KopuctyBauam Kmienta no PaxyHkiB, HalaeThCcsl Ha MiJACTaBl
TaHuX Ta Ha oOpanux KiieHTOM ymMoBax, 10 3a3HadeHi y BIAMOBIAHIN 3asaBi/3asBax Kiienra,
norokeHux CrtopoHamuy, 3rigHo 3 CranmaptHumu Gopmamu n1okymeHTiB (Homatku Ne 6.1.,
6.2. Ta/abo Ne 6.3. no IlpaBun). Bubip cnocody ABropu3sanii B CucreMi pu BUKOPUCTaHHI
Cucremu nans omepauii 3 Paxynkamu — OpHodaxkTopHa aBTOpu3auis uu J[BodaxTopHa
aBTopu3auis, crnocody JIBodakropnoi asropusauii (1IFOBS.SMSConfirmation abo
iFOBS.OTPConfirmation) 3aiiicHioeTbest 32 BubopoM KitieHTa B 3asBi/3asiBax, MOTOKEHHUX
Croponamu, 3rinHo 3 CrangaptauMu popmamu nokymeHTiB (Jomatku Ne 6.1., 6.2, 6.3. no
IIpaBui).
6.2.1.7. Tlpu Bubopi Kiienrom iFOBS.OTPConfirmation bank namae KopucrtyBauyam,
3a3HaueHUM Yy BianoBigHii 3asBi Knienta (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipasun), OTP Tokenu
npotaroM 5 (’siTu) poboumx AHIB 3 JHS morokeHHs bankom 3a3HaueHoi 3asBu Kiienra 3a
yMmoBU ciutatd banky BuHaropoau, nependayenoi Tapudamu, 3a akTaMu npuiiomMy-nepeaadi.
KiienT 3a0e3neuye npudyrtss KopucryBadiB y BiMOBIAHUI CTPYKTYypHUH migpo3nain banky
s otpuManis OTP TokeHis.
6.2.1.8. fxmio inmre He 00ymMoBIieHO B 3asBax Kirienta, moromkennx Croponamu (lomaTku No
6.1., 6.2., 6.3. o IlpaBuin), To Kiienty Hagaerbcs goctyn uepe3 Cuctemy 10 Beix PaxyHkiB,
K1 BIAKpUTI Ta OyayTh BIIKPUTI B MailOyTHbOMY, B ToMmy uuciai a0 PaxyHkiB ioro
BIJTOKpPEMJIEHUX CTPYKTYPHHUX IiPO3ILIiB.
6.2.1.9. JIns moctymy no CucTeMH BHKOPHCTOBYIOTHCS KaHAIM 3B’SI3Ky MEPEkKi 3aralbHOTO
noctyny [HTepHeT, SIKIIO iHII KaHaTu 3B’sI3Ky He oOymoBiieHi CTOpoHamH; pa3oM 3 THM,
noctyn jao nociayru iFOBS.SMSConfirmation 31ailicHIOETBCS Yepe3 Mepexi oIrepaTopiB
MOOLITEHOTO 3B’ SI3KY.
6.2.1.10. IIpotsrom 10 (mecartu) pobounx AHIB Bix aatu noromkeHHs Kiientom ta bankom
BINMOBIAHOI 3asBU/3asB 3rimHO 3 CraHgapTHUMU (QopMamu JOKYMEHTIB Ta YKJIQJCHHS
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Croponamu JloroBopy 6ankiBchkoro paxyHky (Homarox Nel. no IIpasui) abo Jlorosopy mpo
TUCTaHIIHE OaHKIBChKE OOCIYrOBYBaHHSI 3 BHKOPHCTaHHSM CHCTEMH JUCTAHI[IHHOTO
obcyroByBanHs «Kmient-latepuer-bank («iIFOBS»)» (Jomatok Ne6.10. o [IpaBui), a Takox,
3a moTpeOu, HamanHs KiieHrom bankoBi iHmUX mgokymeHTiB, KiieHTy (BIAMOBITHUM
KopucrtyBauam) HanmatoTecsi mepBuHHI ceptudikaru Yaockonanenoro EIl mma Cucremu
(mamani — [lepBuHHI cepTudikaTh) Ta maposi 10 HUX, a Takosx JIoriHu Ta maposi s poOoTH 13
Cucremotro.

6.2.1.11. Ilepemaua imeni KopucryBaua (Jlorina) Ta mapodiB BiIOYBAEThCA ILIIXOM
HaJICHJIaHHS CMC-110BiIOMJIEHD Ha BKa3zaHHi B 3asB1/3asBax Kuienra,
noropkeHii/moromxenux bankom ([Jomarku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo 6.5. no IlpaBun)
HOMep MoOutbHOrO Tenedony KopucryBaua, a IlepunHux ceprudikarie — e-mail
MOBIIOMJICHHSIM Ha BKazaHy KiienTom B 3asBi/3asBax (domatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no [IpaBun) nepconanbuy ckpuHbky KopucrtyBaua.

6.2.1.12. Knient Bmpai iHcramoBatu WIN32 Ha PoOode wicie Ta BHKOPHCTOBYBATH
OPUMIPHUKH I[bOor0 MOAyist CucTeMH BIAMOBIZHO 10 JOKyMeHTauii no Cucremu micis
OTpUMaHHS BiaNmoBigHUX [lepBuHHUX cepTHdikaTiB Ta MapoiliB J0 HUX, a TakoX JIOTiHIB Ta
napoiiB s podotu i3 Cucremoro abo mpamroBatu 3 Cucremoro uepe3 WEB Bepciro 6e3
BcraHoBiieHHs WIN32 na PoGowomy wmicui. BcranoBnenns Ha PobGoue wmicne WIN32
3nificHroeTbest Kimientom camocriiino 3 IHTepHer-cropinku banky (3a momomororo WEB
Bepcii).

6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT ams Cucremu) MaroTh BU3HAUCHHMA
CTpoK (TepMiH) aii. BpaxoBytouu 11e, y pasi norpedu B KiieHnTta y nogansuioMy BUKOPUCTaHH1
Ocobuctux podounx Kiro4iB uMu KopuctyBauamu micist 3aKiHYSHHS CTPOKIB (TEPMIHIB) iX
nii, BianoBigHi KopuctyBaui maroTh BuacHo IleperenepoByBatu OcoOuCTI poOoui KITHOU.
Cucrema KOHTpOJIOE 3aKiHYEHHs TepMiHy (cTpoky) aii OcoOucTux podoYMX KIIOUiB
VY nockonanenux EIl st Cuctemu, inpopmyroun Kopucrysaua npotsirom 14 (4oTupHaausTH)
OCTaHHIX JHIB 70 AHs wiaHoBoi [leperenepartii OcoOucTux poOOUNX KITFOiB.

VY pasi neBukonanus I[leperenepanii Ocobuctux podounx kiatouiB KopucrtyBauem mpoTsrom
BUINE3TAIaHOTO  CTpOKYy  (Tepminy), VYnockonanmeHni EIl  nmns  Cucremu  OyayThb
MPOTEPMIHOBAHUMU 1 HEMPUIATHUMH JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOpCHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOK JTOKyMEHTAIii 10 Hel
HaylexxaTth baHKy Ha mizncTaBi JoroBopy 3 po3poOHMKOM CHCTeMH Ta 3axHILIEHI YUHHUM
3akoHoAaBcTBOM Ykpainu. Kiienty (KopuctyBauam) nepenaerbes Julie THMYacoBe IPpaBo Ha
BUKOpUCcTaHHA CHCTEMH BUKIIOYHO B LIJIAX, 1110 3a3Ha4yeHi B ux [IpaBumnax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIHOCHH MO0 BHKOpHCTaHHS CHUCTeMH 3 OyIb-sSKHX
npuunH Kiient (Kopucrysaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu nibomy, Kitienrt
3000B’a3aHui 3HUIUTH Bc1 OcobucTi podoyl KiItodi (110 BUKOPUCTOBYIOTHCS JIsl HAKJIaIeHHS
Vnockonanenux EIT anst Cuctemu), mapodii 10 HEX Ta BCi iHCTanboBaHi KitieHTOM Ha cBOeMy
oOnanHanHl ckianoBl Cucremu. HeBukoHaHHs 1uX yMmoB € mnopyueHHsM Kiientom
aBTOPCBKMX TIpaB MPaBOBOJOJUIbLA 3 YyciMa HaclikamH, IepeadaueHUMH YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHM BU3HAIOTB, 1110 K €JMHA IIKaja yacy npu po6oTi 3 CUcTeMoro € KUiBChbKUI
yac. KOHTpobHUM € Yac CUCTEMHMX TOAMHHMKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUM JOKYMEHT, YIOCKOHAJEHWH EJEKTPOHHUI
naAnucC it CUCTEMHM TA 3ACOBU OTPUMAHHSA OJHOPA30OBHUX
KOJIB

6.2.2.1. KnieHT MOXxe ckepoByBaTH 3acobamu Crucremu y BUIIIAAl EnekTpoHHUX JOKYMEHTIB

JUIIEe TI BUJM JOKYMEHTIB, fIKl JI03BOJIEHI IMPOrpaMHO-TEXHIYHUMHU 3acobamu CucTeMH Ta

Bu3HaveHi [IpaBunamu abo sKi 03BOJIEHI MPOTpaMHO-TEXHIYHUMHU 3acobamu Cuctemu Ta ix

HAJICWJIaHHS OKpeMo ToropkeHo CTopoHaMHu.

6.2.2.2. ENeKTpOHHUMH JIOKyMEHTaMH, SKI MOXYTh Hajacuinatuca CTopoHaMu 3acobamu

Cucremu 1 Take iX HaJCcHIaHHsS cTBoproBaTuMe it CTopiH nmpaBoBi Hachiaku, € EPJI, abo iHmri

EJl, sixi Bu3naueHi [IpaBunamu abo okpemo moromxeni Ctoponamu. Inmi EJI, sxi xou i
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CTBOpEHI Ta/abo0 mepenani i3 BuUkopuctaHusiM CHCTEMH, HE CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’sI3KIB Ta HE CTBOPIOIOTH 1HIITUX IMPABOBUX HACIIIKIB.

6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BiJIIOBIIaTH HACTYITHUM BUMOTaM:

- MICTHTH BCl PEKBI3WTH, IMepe0dadyeHi YWMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTAaHOBJICHUMHU baHKOM TipaBuiiaMu JJist TAaKUX POPM TIOKYMEHTIB, B T. 4. MicTuTH EIT;

- yci pekBizutu EJ] moBuHHI OyTH 3am10OBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, npaBui banky ta noxkymenTaunii 1o Cucremu;

- OyTu nepenaHi/mpuiiHATi 10/Bin banky 3acobamu Cucremu.

6.2.2.4. CtopoHu TOTOJKYIOThCs, Mo YaockoHanenuid EIT ans Cucremu, YmpockoHaleHUH
EIT KHEJII, KanidikoBanuii EIl Ha EnekTpoHHuX TO0KyMeHTax, skuMH 3rigHo 3 [IpaBunamu
CropoHamu MOXyTh OOMiHIOBaTHCS 3rimHO 3 [IpaBuimamu, € aHaJoramMu BJIACHOPYYHOTO
niamucy Koienta/banky (#oro mpeacraBHuka). CTOpOHM TakoX BH3HawTh, mo EJ[, sxi
3acBimueHl HUIIXOM HakjaaeHHs YaockonaneHoro EIl anms Cucremum abo y Bumaakax,
Bu3HaueHux  [lpaBunmamu,  3acBiqueHi  nusIXoM — HakndaneHHs — KBamidikoBaHux
EIl/Y nockonanenux EIT KHEJII, a Takox BIONOBIJAIOTh BHMOI'aM, BH3HAYCHUM
3aKOHOAABCTBOM Ta IuMU [IpaBuiamu, MarOTh IOPUAUYHY CUTY JOKYMEHTY Ha MarnepoBOMY
HOCIT Ta € mijcTaBoro Ut BuMHEeHHs: bankom ta/ab6o KimienTom Biamosigaux aiid. [Ipore, sKio
JUIS BYMHCHHS BIAMOBITHUX i BUMaraetbes 3rona KirieHTa NUISXOM 3aCTOCYBaHHS
OpnopazoBoro koxy (OTP), nagicnanoro KiienToBi, To BiAMOBIAHI Ail BUMHSIOTHCA y pasi
HajnexHoro 3actocyBanHs Kiientom OTP.

6.2.2.5. JlokymeHTH B eneKTpoHHiH ¢opmi, ski odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJIICHUX baHKOM mpaBuii, BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHHU, BHMOT,
nepenbauenux [IpaBunamu ta moxkymeHTamiero 10 CucTeMu, 10 BUKOHAHHS HE TPUUMAIOTHCSL.
6.2.2.6. [Ins 3piicnenHs 3 BukopuctanHsM Cucremu omnepanid mo Paxynky Kiienra
[TinmucyBadi BHUKOPUCTOBYIOTH Juine YnockonaneHi EIl mns Cucremu. s 3miiicHeHHS
omepaiiiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBadi BUKOPUCTOBYIOThH J1Ba
tunu Y nockonaneunx EIl mia Cucremu:

- Ynockonanenuit EIT tuny «Ax;

- Ynockonanenust EIl tTuny «b».

Tun Y nockonanenoro EIl mist Cuctemu, sikuii BUKOPUCTOBYE BinnmoBiaauii [liqnucysau amns
3/1CHEHHS onepaiiil mo PaxyHky 3 BukopuctaHHsAM CUCTEMH, BU3HAUAETHCS Y 3asBl/3asBax
Knienta (Jomatox Ne 6.1 ta/a6o Ne6.3. mo [IpaBumn).

EJl, sxi Knient ctBOproe Ta Hancuiae B bank 3a pomomororo Cucremu, MOBHHHI OyTH
miamucani YaockonaaeHuMmu EIT s Cuctemu 000X THIIIB.

6.2.2.7. Kpim IlinnucysauiB, noctyn g0 CucteMu MOXe HaJIaBaTHCS 1HITUM 0c00aM JIHIIE 15
neperysiny crany PaxynkiB Ta migrotoBku mnpoektTiB EJI. Jloctym Takum ocobam
(KopuctyBauam) HamaeTbcss 3a 3asBoro Kiienta BimmoBimHo A0 CranmaptHux Gopm
nokymeHTiB ([omgatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Kiienrom BuzHaueHwil 3 morpumanHsM llpaBun nmume oxumH PosnmopsaHuk
PaxyHnkoMm, To Takiit 0co0i HajjaeThcs mpaBo BUkopucTanusa Y qockoHanenoro EIT muis Cucremu
tury “A” Ta Yaockonanenoro EIl mns Cuctemu tumy “bB” omHouacHo. B amanorignomy
MOPsIAKY BUKOpUCTOBY€EThCS Y jockoHanenuid EIl nns Cucremu tuny “A” ta Y nockoHaneHui
EIl s Cucremu tuny “b” y Bunaaxy, sKIio Juist Hijgei 3aidicHeHHs omnepaiii 3a PaxyHkom
Knienra, mo € ¢i3n4yHor0 0COO0IO-TIANPUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceprudikar bank naacunae Kopucrysauesi Ha Bkazany KiieHTOM B 3as1Bi
Kimienra ([Jomatok Ne 6.1. a6o 6.3. no [IpaBui) nepconanbHy e-mail ckpunbky Kopucrtysaua,
a maponb J0 HBOTO - Ha BKazaHuii Kiientom HOMep moOunpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacwianHa Kopuctysauesi. [lapons no
[TepBunHOTO cepTudikaTy BBoAUThCsa KopuctyBauem camocTiiiHO. 3 Iboro MoMeHTY CTOpoHU
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
Vnockonanenum EIl mans CucremMu Ta JOKYMEHTIB Ha NarnepoBOMY HOCII, 3acBiT4eHHUX
HaJI)KHUM YHHOM.
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6.2.2.10. Knient 3000B'si3anuii 3a0e3neuyntu cBoedacHe (mpotsrom 30 (TpUIUATH) THIB)
neperenepyBanns KopucryBauamu [lepsunnux ceptudikatiB Ha Kmroui Y nockonanenux EIT
s Cuctemu Ta ix HajacuianHs 3a jgomomoror Cucremu B bank s aBTOpH3alii
(Ceprudikariii). Kpim Toro, KiieHT moBuHEH 3a0e3MeUYMTH CaMOCTiHE pPO3APYKYBaHHS 3
Cuctemu 3BiTy(-iB) «IH(pOpMAaLis Ipo BIIKPUTI KIFOUYI KOPHCTyBaya (3amuT)» (Xem-QyHKIIis
Kimroua Ynockonanenoro EIl mns Cuctemu Kiienra), 3acBimueHHs Horo (iX) mMianmucom
[TinmucyBaua, HagineHoro Y nockonaneHuM EIT gns Cuctemu tumy “A” y BIANOBITHIN 3asBi
Kiienra Ha Hamanns poctyny no Cucrtemu, Ta Hagat 1ieid 3BiT y bank. IleperenepoBani
ceprudikatn  Yaockonanenux EIl pmns Cucremu HaOyBalOTh UYMHHOCTI 3 MOMEHTY
Ceprudikamii ix bankom.

6.2.2.11. IlepeBipka LITICHOCTI Ta aBTOPCTBa EJEKTPOHHMX AOKYMEHTIB, Ha SKi HaKJIaJIeHO
VYnockonanennit EIl mis Cuctemu, 3MIHCHIOETHCS TUIIXOM TepeBipku Y mockoHaiaeHoro EIT
s Cucremu. Y pockonanenuit EIT s Cuctemu mepeBipseThest 3a gjonomMororw Bigkpuroro
kiroua Y pockonanenoro EIT ms Cuctemu. Taka nepeBipka EJ] ta Y gockonanenoro EIT mist
CuctemMu 3IIHCHIOETBCS B aBTOMAaTMYHOMY peXuMi 3a gonoMoror CucremMu abo iHIIMX
nmporpaMHuX KoMmruiekciB banky. ®akt HaknaaeHHs Y nockoHaineHoro EII mns Cucremu
¢ikcyernses 3acobamu Cuctemu Ta/abo IHIIKUX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHu 0e33acTepekHO MOTOAMIN MPOLEeAypHu NepeBipku IuTicHOCTI EnexTpoHHMX
nokymeHTiB Ta Y nockonanenux EIT st Cuctemu, nependadeni . 6.2. I'maBu 6 Po3ainy I nux
IIpaBuir.

[Topsimox BukopucTaHHs HOCIiB iHpopmamii Ta Yaockonanenoro EIl mns Cucremn
permamMeHTyeThcsi AokKyMeHTamiero 10 Cuctemu Ta € 000B’s3k0oBUM ans  Kiienta i1
KopucryBauis.
6.2.2.12. KimieHT Hece BiANOBIJAJBHICTH 3a Bcl aii/omeparnii, 3mificneHi B Cucremi i3
BUKOPUCTAHHSIM YMHHOTO Y nockoHaneHoro EIT mns Cucremu. Y pasi BTpaTd 4u Mi03pH PO
Te, 10 Hocii iHdopmarii 3 Y aockonanenum EIl ta/abo OTP Token ta/abo HoMep MOOLIBHOTO
TeneoHy, Ha SKUH BiAMOBimHO 10 yMOB I[IpaBmi Haacwimaetbcss OMHOPA3OBHMA KOJ, Mir
MOTPANUTH 10 CTOPOHHIX 0ci0, KiieHT 3000B’13aHNN YHEMOXKIIMBUTHU MPOBEICHHS Orepalliit
3a gomomoror Cucremu 1 HerailHo mnoBiIAOMUTH KOHTaKT-LEHTP 13 BUKOPHCTAHHAM
KitoyoBoro cioBa Ta 0JHOYACHO HMUCbMOBO IMOBIIOMHUTH baHK (3’SIBUBIIMCH Y BiJJIIJICHHS
banky 3 poxkymeHTamu, HEOOX1IHUMHU AJs 1eHTU(IKalii ocoOu). 3 MOMEHTY OTpHUMAaHHS
noiomiieHHs, bank 61okye podoty Kiienra B Cuctemi.

s BigHOBIeHHS pobotu y Cucremi YnoBHoBaxkeHIH ocoOi Kiienta HeoOxinmHO
3arenedonyBaTi B Kontakt-uentp banky Ta, y Bunajaky ycmimzoi AprenTudikanii Konrakr-
LEHTpoM, po30inokyBatu CucreMy Ta oTpuMaTu ABapiiHHUN Mapoib i MPOXOJKEHHS
nponenypu asapiiiHoro BigHoBieHHA KurouiB Ynockonanenux EIl mns Cucremu. Kiient
(YnoBHoBaxxeHa ocoba KiieHTa) muceMoBO moBiomisie bank (3’SBUBIIKCH y BIIAIJICHHS
banky 3 nokymMeHTaMu, HeOOX1THUMHU Ui i1eHTUDiKaIliT 0cO0M) PO HEOOXITHICTH OTPUMAHHS
HoBoro OTP Tokeny Ta/abo 3miHM MOOiIBHOrO HOMepa Tenedony KopucryBaua, Ha sSKuH,
BigmoBigHo g0 IlpaBun HagcunatuMyThess OmHopas3oBi koau Ta\abo maposi. Ilpu mpomy,
BITHOBIIEHHS MOXJIMBOCTI poOotu Kiienta B Cuctemi BIIOYBAa€ThCS MICHS ITOTOKEHHS
Knientom Ta baHkoM HOBHX 3asB 110J10 TiAKItOYeHHS 10 CHCTEMHU 3TiIHO 3 BCTAHOBJICHUMHU
Crangaptaumu popmamu nokymeHTIB (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuit EIl ans Cuctemu BTpavae CUTy y HACTYIHHUX BHUITaJKaX:

- SKIIO BCTyIae B Jit0 HOBUM BignoBigHuit Ymockonanmenuun EIl mis Cuctemu 1poro x
Kopucrysaua,

- sxmo Kiient nucbMoBo moBinomiise bank mpo mpunuHeHHs npaBoBiAHOCHH KiieHTta i
banky oo Bukopuctanus Cucremu;

-y BUIAJIKY 3aKIHUEHHS CTPOKY (Te€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaUY€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il [IpaBu.
6.2.2.14.BianoBiganpHICTh 32 A0OCTOBipHiICTE odopmiieHHs Kiienrom EJ] Ta HakmamaHHS
VY nockonanenoro EITl mnst Cucremu wiakoBUTO noknageHo Ha Kiienra. Y pasi BUSBICHHS
¢ixtuBHocTi EJl 3 Hakmamenmm YgpockoHanenuMm EIl g Cucremm, 30uTKH, 3amomisiHi
Knienty, banky a6o Tperim ocobam B pe3yibTarti 3icHeHO1 oneparii 3a Takum EJ] Ta/abo B
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pe3yabTaTi IHMIMX HACHIAKIB Takoro EJI, miqisraroTh BiAIIKOTYBAaHHIO 32 PaxyHOK ocoOwH, 3
BHHH 5IKO1 OYJ1I0 CPOPMOBAHO TaKUH TOKYMEHT.

6.2.2.15.Y pasi 3minu [lignucyBauis, KiieHT 3000B’43aH1i HEraiHO BMJIYYHUTH B TaKHX OCi0
Vnockonanennii EIl mist Cuctemu Ta moBigomutH npo 1e bank He mi3Hime, HIX Yy JCHb
HACTaHHSI TAaKUX 3MiH NIIIXOM OQopMiIeHHS 3asBU 3riqHo 3 CraHmapTHOHO (GOpPMOIO
nokymeHTiB ([domaTok Ne 6.6. no [IpaBmi) Ta moroautu 3 baHkoM HOBI BIJIIIOBIJIHI 3asBU Ha
nigkmoderns Kimenrta go Cucremu (Jomatku Ne 6.1., 6.2., 6.3. mo [IpaBun).

6.2.2.16. Ilepemaua OTP Tokena KopuctyBauy BiZOyBa€ThCs 3TiITHO 3 AKTOM MPHUHAOMY-
nepenayi Ta 3aiiicHeHHs baHKy omiaTu B po3Mipi Ta MOPSIKY, BU3HaYeHUX Tapudamu.
6.2.2.17. ITicna nepemaui OTP Tokena Kiienty bank He Hece BIAMOBIZAIBLHOCTI 3a HOTO
TEXHIYHUN CTaH Ta (PyHKI[IOHYBaHHS, a TAKOK He OOMIHIOE Or0 Ta/abo He mpuiiMae Hazasl.
6.2.2.18.®aktom ykianeHHs Jloropopy mociayr mono HagaHHs KiieHty mocayr 3
BukopuctanasMm Cuctemu KiieHT miaTBepIKye, 10 KOKHOTO pa3y llianucyBad, skuii CTBOpIOE
EJl, mum camuM 3acBiguye, 0 03HAMOMHUBCS 3 yCiM TekcToM EJI, mOBHICTIO 3p03yMiB HOTO
3MiCT, HE Ma€ 3amnepedeHb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
JOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcti, nependaueHomy EJ[ (miamwucas,
3aTBEPIUB, IOTO/IMB, 3aBi3yBaB, 3aCB1TYNB, O3HATOMHBCS).

6.2.3. MMOPAJOK 3IMCHEHHS OBCJOYTOBYBAHHSA Y CUCTEMI (iFOBS)
6.2.3.1. IIpaBa Kunienra mono nocryny no Cucremu Ta 3aiCHEHHs onepaiiii mo Paxynkax 3a
nonomororo CucteMH BH3HA4YarOThcs B 3asBax 3a CraHmapTHUMH (QopMamMu JOKYMEHTIB
(Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no [IpaBui) Ta ymoBamu [IpaBu.

6.2.3.2. IlpaBa Knienra (KopuctyBauiB) Ha 31iliCHEHHS omepaliiii 3a JocTynoM 1o PaxyHkiB
3acobamu CrucTeMu MOAUISIOTHCS HAa HACTYIHI KaTeropii:

- «[Tepermsimy» (B Tomy umcii yepe3 CMC-1ioBiTOMIICHHS);

- «[Tnarexin;

- «[Tmarexi B mo3aomnepamiiHuii 9acy;

- «[Inarexi Ha MallOYTHIO IATy»;

- «PoboTa 3 oBepapadTomM»;

- «UepBoHE callb0»;

- «IligroroBka miaTexiBy;

- «[TigroToBKa muaTexiB B MO3a0NEpaLliHAN dacy;

- «[TigroToBka muaTexxiB Ha MallOYTHIO JaTy».

Kpim npaB nHa 31ilicHenHs onepariiii 3a Paxynkamu, KiieHT, 3 10TpUMaHHAM TOKyMEHTAaIlii
no Cuctemu Ta y BUIankax, BuzHaueHux [IpaBuinamu, mae mpaBo Hajcuiatu EJl, mo He €
MiJCTaBOO s 37iicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxyTs mignucysatucs EII 3i
croponu Knienra numie [lignucysauamu.
6.2.3.3. OOcsr npaB KiieHTa ckJ1agaeThCsl 3 HACTYITHUX OBHOBAYKEHb:

- IpaBO PO3MOPSAKEHHS KomTaMu Ha PaxyHky nuisixom nojnanHs banky EP/;

- IPaBO 1HILIIOBATU omneparii nuiaxoM noganHsa banky EPJ[ B Mexkax KpeIuTHOro JMITY 1O
Paxynky KnienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBaTu Ta Hajacuiatu banky EPJl Ha cymy, 1110 NepeBHUIIy€e MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3anmimmok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienrta.
Taxi EPJ] Bukonyrootbcs bankom mpu HajaxomkeHHi komTiB Ha PaxyHok Kiienta B 00cs3i,
JIOCTaTHbOMY JIJ11 BAKOHAaHHS Takux EPJI;

- npaBo ¢opmyBati EPJ] 3 natoro iioro BUKOHaHHS B MailOyTHHOMY;

- npaBo popmysatu Ta Haacwiatu banky EPJ] B 3a mexxamu Omnepauiitnoro wacy. EP/, sxi
HaaIAnuM micnsg 3akiHdyeHHs OmnepariifHoro 4vacy, BUKOHYIOTbCS bBaHKOM Ha HacTymHMH
baHKiBChKMIi JIeHb (SKIIO B JOKYMEHTI HE BKa3aHO MI3HIIIOI AaTW BUKOHaHHA). baHk mMoxke
BukonyBatd EPJl, sxi Hamiiimmm micns 3akiHueHHs OmepaiiifHoro dvacy, B JI€Hb iX
HAJXO/PKEHHS BIAMOBIIHO IO BCTaHOBJIEHUX y baHKy npaBui 1 3 omaToro 3rigHo 3 Tapudamu;
- mpaBo GopmyBaTu Ta/abo Haacuiatu banky inmi EJ 3rinHo 3 gokymeHraniero g0 Cuctemu
ta [IpaBmwi, B TOMy 4YHMCIi LIOJO OTPUMAHHSA OKpeMHUX baHKIBCBKMX MOCIYyT, IO HE
nepeadavyaioTh IPOBEICHHS IJIATEeXiB M0 PaxyHKy;
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- mpaBo Biaknmukatu EPJI, B Tomy uncii, 3a pe3yabTatamMmu mpoBeneHoi npouenypu TenedonHoi
Bepudikarii miaTexis.
6.2.3.4. Ilpu Buxopucranui WEB Bepcii (on-line kanan moctymy no Cucremu) EJl moxe
HaOyBatu HactynHi Ctarycu EJI:
- «BBenenuity - crBopenwuii i nepenanuii B bank Kopucrysauem Cucremu E/JJ;
- «Bupganenuit» — Buganenuiit EJ[;
- «He Bci mianucn» - He Mae ycix HEOOX1THUX TIIIHUCIB;
- «Bxnagenuit» - mokyMeHT, Bkinagennii Kopucrysauem y CrucreMy, ajie 1me He BiATPaBICHUM
B bank;
- «[Ipuitnaruit» — npuiinatuii bankom 1o Bukonanus EP/I;
- «Otpumanuii» - EJl, orpumanuii bankowm;
- «B 06po6i11i» — Cuctema onpanpoye EJI;
- «Bigknagennit» — EJl Bimknageno bankom (Hampwkimag B TOMy pasi, SIKIIO HEOOXiTHO
MepeBipuTH TEBHI pekBi3uTH abo skmo EJI He Moxke Oyru oOpoOJSeHHN TPOTATOM
Omnepamiitnoro nusi, abo moxo EJ[ mpoBomutbes mponenypa Tenedonnoi Bepuikarii
IUTATEKIB TOIIO);
- «Ilorpebye OTP-miarBepmxenns» — EJ| morpebye minrBepmkenHs 3roam Kiienta Ha
onepaniro/airo OTHOPa30BUM KOJIOM;
- «Binxunennit» — EJl He BukoHaHuii baHkoM 3 MEBHHMX NMPUYHMH (HENPaBUIbHI PEKBI3UTH,
HEJOCTaTHBO KOIITIB Ha PaxyHKy, 3a pe3ylbTaTaMu MpoBeaeHoi npouenypu TenedoHHOT
Bepuikamii marexis miareepmkeHo ¢pakt HCK Tomio);
- «IIpoBenenuii» — BukoHanuii bankom npuiinstuiit EP/I;

[Tpu Bukopucranni WIN32, EJI, B 3aj1e)KHOCTI Bijf TOTO, UM BiH BiamnpaBlieHUH B baHk, un
uie Hi, Moke HaOyBatu HactynHi Ctatycu EJI:
a) Crarycwu, sxkux HaOyBae EJ| 1o BignpaBku B baHk:
- «BBenenuit» — ctBopeHuit kopuctyBaueM Cuctemu Ta 1ie He BignpasineHuii B bank EJI;
- «["oTOBWMIA 110 BiANIpaBiIeHHS» — BBeneHUH EJl, sikuii Mae HEOOXiHI MIAMMUCH Y BiIITOBIIHOCTI
10 HanamTtyBaHb Ha PoOodomy wmicui Ta Oyzae BiampaBieHuii B baHk mnpu HacTymHii
CHUHXpPOHI3allli;
- «Bigknanenuit» — BBenenuit EJI, sxkuit He Oyzae BiampaBineHuil 10 banky 6e3 3miHu Horo
Crarycy EJI;
- «3MiHeHo BinpaBiaeHui» — y Bianpasnenuil EJ[ Oyno BHeceHO 3MiHU, TOTpeOy€e TOBTOPHOTO
BiJllIpaBiieHHA B baHK;
- «[To3navenuii Ha BUaNeHHA» — B bank Oyne BiampaBieHui 3anuT Ha BuaaneHHs. ko EJ]
B baHKy 111e He NpuiiHAB CTaH, y SIKOMY HOro HEe MOKHA 3MIHIOBAaTH, TO/I1 BiH Oy/e BUJAICHUN.
B inmomy Bumanaky, micis cuHxpodizamii craH EJ[ BiJHOBUTBhCS 1 JOKyMEHT He Oyne
BUIAJICHHH;
- «[Tomuiika» — y pekBi3uTax BusBiIeHO NoMuiKy 1 EJ] He moxe OyTu BianpasieHuii B baHk.
0) Craryc E]I, sxux nabyBae EJ mics itoro Bianpasku B bank:
- «He Bci mianucu» — cTBOpeHUi 1 BiinpaBieHnit B baHk ToOKyMeHT, sikuii Mae He BC1 HEOOX1aH1
I ATUCH 71 ioTo BUKoHaHHS barkoM. 1{e MoXKIHBO, SKIO KUTBKICTh MIAMUCIB, HEOOX1THA IS
BiJlpaBKu B baHk, He 30iraeThcs 3 KUTBKICTIO MiAMUCIB, HEOOXiMHUX 11 poseneHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBiieH1 BCl H1INCH;
- «O0pobnseThest Oankom» - BianpasneHuit B bank EJI, ane mie He mpuiliuio miaTBEpIKEHHS
PO HOTO JIOCTABKY; HEOCTYITHUH JIUIS peJaryBaHHS;
- «BBenenwmit» — TOKyMeHT, BianpasieHuii B bank i sskuii Mae BCi HEOOXiAHI IS 1OT0 pO3TIISITY
MIITICH;
- «Binmpasnenuii» — BignpasieHuit B bank i npuitasatuii 1o o0po6ku. Takuii EJl HenoctynHuit
JUTS pelaryBaHHsI, ajie JOCTYITHUH JIUIS BUTAJICHHS;
- «Otpumanuii» - EJ[, orpumanuii bankow;
- «[linTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-TIporpaMHue cepenosuine banky ta moxe
OyTu omnparpoBanuii bankowm;
- «[Ipuitnaruity — npuiinatuii bankom 1o BukonanHs (mis EPJ]) abo posrnsay (s iHmuX,
Hix EPJI, EnexTpoHHHX TOKYMEHTIB) BBEICHHIA JJOKYMCHT;
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- «BigknaneHuity — NpUAHATHN, ajlie 3 IEBHUX MPUYUH HEe BUKOHAHWN baHkoM (Hampukiam B
TOMY pa3i, SIKII0 HEOOXIHO TEepeBIPUTH TEBHI pekBi3utu abo saxmo EJl He Moxe OyTu
o0pobnennii mpotarom OmepauiliHoro aHsA, abo moxo EJ[ mpoBomutbes mpouenypa
Tenedonnoi Bepudikaiii miaTexis TOIIO;

- «IIpoBenenuin» — BukoHanuit bankom npuiinaruid EP/I;

- «Bigxunenui» — MOKyMEHT HE BUKOHaHMI baHkoM 3 MEBHUX NPUYMH (HEMpPaBUIIBHI
PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3yibTaTaMH NpoBeneHoi mpouenypu Temedonnoi
Bepuikarii marexis mareeppxeHo Gaxkt HCK, EJl Bigknukanuii KimieaToM TOI110).

6.2.3.5. Ilpwm ininitoBanHi Ta 3xailicienHi Kiientom nepekasy (ruatexy) bank BUKOHY€E TUTbKH
1i EPJI Knienrta, sixki Habynmu B Cucremi craryc «[lpuiinsrtuii». KimieHT 3000B’s3aHuit
koHtpomoBaTi Ctaryc EP/] B Cuctemi Ta BUMHATH HEOOXIJHI 3TiTHO 3 JTOKYMEHTAII€I0 10
Cucremu nii ansa 3minu Crarycy EPJ] 3 mortounoro Ha 6axanuii. Jlo HaOyrrs EPJ] Kiienra
crarycy «llpuiiastuii» bank He 3000B’s13aHUI 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTaHOBJIEHOMY 3aKOHOJIJABCTBOM Y KpaiHU MOPSAAKY HAJA€e
MIPaBO PO3MOPATUOrO MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpPyKTypHOTO
nigpo3ainry Kienra) B banky iHImMM oco0aM, HiXK 3a pemrToro PaxyHKIB I 3M1MCHEHHS
orepamii 3 SKUMH BUKOpUCTOBYeTbCss Cucrtema, To KopucryBayamm 3 mpaBoM 3iHCHEHHS
po3nopsipkeHHsa TakuM PaxyHkom 3a gomomororo Cuctemu, KiieHT Moke BH3HAYUTH 0Ci0
JUIIE 3 YWClIa PO3MOPSAAHMKIB Takoro Paxynky nwisixom odgopmienas Kiientom Ta
noropkeHHs 3 bankom 3asBu 3a CranpaptHoro gopmoro pokymeHTiB (omatok Ne6.3. no
[IpaBui). bank BopaBi BIAMOBUTH y TOTO/KEHHI Ta BHUKOHAaHHI 3a3HAaueHOi 3asBU 0e3
MOSICHEHHSI IPUYHH.

6.2.3.7. Kmienty HamaeTbcs mpaBo BUKOpucTaHHsS mociyrd dikcoBana [P-agpeca mursxom
oOpaHHs 1€l MOCIYTHM MpPH 3alOBHEHHI BIAMOBITHUX 3aiB 3a CTaHgapTHUMHU (QopMamMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.3.8. KiienT camocTiitHo obupae crocid ABropu3sanii B CucteMi npu 3A1iCHEHHI onepariit
3a Paxynkamu — OgHodakTopHy aBTOpr3amito un J[BoGakTopHy aBTOpH3AIlii0, T CAMOCTIHO
Hece PU3UKHU, MOB’s13aHi 3 00paHuM criocobom Aptopu3aiii B Cucremi. Kiienty HanaeTbcs
npaBo BHOOpy cnocoOy JIBodakTopHOi aBTOpH3alli, fKa MOJISIrae y BUKOPUCTAHHI MOCTYT
iFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation ans orpumanas OHOpa30BUX KOMIIB
MIITBEp/UKEHHST 1M (miaTBeppkeHHs 3roau KiienTa Ha 3A1MCHEHHS IUIATDKHUX YU THIIHX
omepailiit) 3 METOI JJOIATKOBOT'O YHUKHEHHsI PU3HUKIB ITpU BUKopuctanHi Cucremu. Jloctyn 10
BUKOPHUCTAHHS LIUX NOCITYT Moxe O0yTu HanaHo KiienTy Ha mijcrasi ix oOpanHs Kiientom npu
3aroBHeHH1 3asiB 3a CtanmaptHUMH ¢opmamu fokymeHTiB ([onmatku Ne 6.1., 6.2., 6.3. 1o
[IpaBun).

6.2.3.9. 3a HasBHocTi B KilieHTa MOXJIHMBOCTI caMOCTIHHOTO po3/pyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCIAX IUIATDKHUX a00 IHIIMX JOKYMEHTIB (Bummcox, miaTtiKHUX 1HCTPYKIIHM Ta
iHIIe) 3 rpadidyHUM BIITBOPEHHSM €JIEKTPOHHUX KOMIN MIAMUCY MocanoBoi ocodbu banky,
mraMny/mraMniB - baHky, Taki po3ApyKOBaHI JOKYMEHTH MOXYThb BHUKOPHCTOBYBATHUCS
Knientom nuie ams #oro BHYTpIIIHIX MOTped 1 HE MOXYTh OyTH BUKOpucTaHi KitieHTOM y
BIIHOCHHAX 3 TPETIMH 0CO0aMHU B SKOCTI MIATBEP/KCHHS 3/IIMCHEHHS OaHKIBCHKHUX OIepartii.
I'padiune BIATBOpPEHHS ENEKTPOHHMX KOMIM miamucy mocaxoBoi ocobu banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHWX JOKYMEHTaX € BHUKIIOYHO JI0JJATKOBOIO
inerTudikamiitnor o3Hakow baHky (Hagani - 10AaTKOBI iMeHTH(IKALINHHI JaH1).

bank He Hece BiAMOBINANBHOCTI 3a BUKOpucTaHHS KiienToM po3apykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTATh AOJATKOBI iIeHTU(DIKAIIIHI 1aHi Yy BITHOCHHAX 3 TPETIMHU 0cobaMHu.
6.2.3.10. KitienT mae npaBo B Oyib-sikuii yac 10 HaOyTTst EPJ] ogHOrO 3 Takux craTycis —
«[Ipuitaaruit», «B 00pobui», «O6pobunseTsest 6ankom», «IIpoBenennii», Bigkaukaru EPJ] (Ta
OJTHOYACHO 3TOJAy Ha BUMHEHHS TulaTixHOi omeparii 3rigHo 3 um EPJ]) Kiienra, mo OyB
Hazicnanui bankosi Ha BukoHaHHs 3acobamu Cuctemu. EPJl MOXyTh OyTH BiJIKJIMKaHI JIUILIE
B NOBHIN cyMi. Take BiIKIMKaHHS 3/1IICHIOETHCS OTHUM 3 TAKUX CIIOCOOIB:

6.2.3.10.1. Bigkmukanas EPJ] 3acobamu Cucremu camoctiiino KilieHTOM, NIIIIXOM
BUMHEHHs Aii/maii y Cucremi, BU3HAYCHUX JOKyMEHTamiero g0 Cucremu aiis BiIKIUKAHHS
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(«Bumanenss» tomro) Kimienrom EP/]. Kimient mosxe camoctiitHo Binkimkatu EP/J] sikio cratyc
EPJ] B Cuctemi nependayae TaKy MOXKJIUBICTb;

6.2.3.10.2. Binxmukanns EPJ] uepe3 Konrakr-uentp. Bigkmukanas EPJ] gepe3 KonTakr-
HeHTp MosximBe Jmie moao EPJ] B HanioHanpHIM BamoTi YKpaiHH 1 TPOBOJUTHCS 32 YCHUM
posmnopspkeHHs M 1ipo BinkimkanHs EPJI Kimienrta mig yac TenedoHHOro A3BIHKA Ha HOMEP
tenepony KoHTakT-eHTpy Ta miuisirac BUKOHaHHIO BaHKOM SIKIIIO (B CyKYITHOCTI):

- Tesne)OHHUN 3BIHOK Ha HOMep TenedoHy KOHTakT-LeHTpY BUKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlonatky Ne 6.1. abo Ne 6.3. no IIpaBuin, Oynp-sikoro IlignucyBaya;

- BinOynacs Aprentudikanis Konrakr-iearpom [lignucysaua, sikuii Bigkaukae EP/I;

- BiJICYyTHOCTI 3anepedeHHs [linnmucyBada, skuii Bigkiaukae EPJI, momo MoxxiamBOCTI
3anucy Woro teaegonHoro 3BepHeHHs (IlignucyBayd MorokKy€eTbes Ha 1€ AKIIO 3aJIUIIAETHCS
Ha 3B’s3Ky 3 KOHTaKkT-LIEHTpPOM micisi O3BYYEHHS HOMY TOro, IIO0 PO3MOBa MOXke OyTu
3amnucaHa).

6.2.3.10.3. Bigxmukanns EP/] (3ronu Ha BYUMHEHHS TUTATKHOI onepaitii 3riaHo 3 mum EPJT)
nusixom nojaadi Kitiearom banky mucbMOBOro marnepoBOro po3nopsiKeHHS PO BIAKIMKAHHS
EPJI (3roam Ha BUMHEHHs IUiaTixHOI oneparii 3rigno 3 uum EPJI) 3rigxo 3 m. 8.12 ['naBu 8
pozainy I [TpaBui.

6.2.3.11.1Ipu necrati Kimientom ynpomorx 60 (mricTmecsiTv) THIB MICHS HACTAHHS CTPOKY
(Tepminy) mnaTexxy 3a mociayrd, HanaHi bankowm, bank Brnpasi O61okyBatu Kiienty goctym 1o
Cucremu. Poz6nokyBanHs moctynmy go Cucremu 3iHCHIOETBHCS Ticis crutath KirieHTom
3a00proBaHOCTI 3a MOCIYTH, HajaHi bankom, omiaT 3a HOBTOpHE HaJaHHA JocTyny KiienTty
no Cucremu, y po3mipi BcraHoBieHoMy Tapudamu, Ta oromkeHHss CTOpOHAMU HOBHIX 3asB
Ha HajaHHA aoctyny Kiienrty ta ioro Kopucrysauam no Cuctemu 3rigHo 3 CTaHgapTHUMU
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. o I[IpaBun).

6.2.3.12. bank 3000B’I3y€ThCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJIBTAIii Ta OE3KOIMITOBHO TIOHOBIIIOBATH IIPOTPAMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. mpuitmatu Big Kiienra EJl, Hanmicinani 3acobamu Cucremu BiamoBiaHO 10 [IpaBmin
Ta oopmiieHi BianoBiaHo a0 [IpaBu;

6.2.3.12.3. BukoHyBaTtu po3paxyHku/onepamii 3a Paxynkamm Ha mincraBi EPJ[ y crtpok
(TepMiH), BU3HaYEHUI YUHHUM 3aKOHO/IaBCTBOM YKpainu, [IpaBunamu ta onpusmogHeHum (y
BiIUIeHHAX banky Ta/abo Ha IHTepHer-cropiHui banky Ta/abo iHIIMM YMHOM) BUMOTaMu
banky;

6.2.3.12.4. BuxkonyBatu po3paxyHku/onepanii Ha migctasi EPJI, orpumanux Bix Kiienta
poTsroM BctaHoBieHoro bankom Omepartiiinoro yacy y nei xe OnepariiiHuil JeHb, SKIIO0
mi3Hima jgara BukoHanus EPJ] ve Busnaucna EP/I;

6.2.3.12.5. He mpoBoauTH cimcaHHs komTiB 3 Paxynky Kitienra, sikimo EP/I:

- Oyno nepenano Big Knienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0e3 BUKOpUCTaHHS 3ac001B J[BodakTopHOi aBTeHTH(DIKAIIIT 32 yMOBH aKTUBALIi ITi€]
NOCIYrH (32 BHMKJIIOYEHHSAM IUIaTEXIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
koHtparentiB (IFOBS.WhiteLists));

- MicTuTh HeunHHUN Y nockoHameHui EIl qna Cucremu,

- He OyJ10 0(OPMIIEHO BIMIOBITHO 10 BCTAHOBJIEHOTO TOPSIKY;

- EPJI cBo€uacHo Bigkaukanuii KimieHTOM.

6.2.3.12.6. HagaBaTh MOXIHUBICT KiTieHTY MIOIGHHO OTPUMYBATH 1HPOPMAIIiFO TIPO CIUIAYEHI,
a Takox HerpuitHaATi Ao crmati EPJI, sxi nepenani B bank, iHdopmarito npo 3apaxyBaHHS Ta
CIHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBatu MOXxJIuBICTH KilieHTY oTpuMyBaTu iHGOpMaLil0 Mpo 0O0OpPOTH Ta
3aJIMIIKY KOIITIB Ha PaxyHkax, B ToMy uncii (ko 1e nependadeno [Ipasunamu, Tapudamu,
nokymenraniero 1o Cucremun) y Burisigi CMC-moBiiomiIeHb uepe3 Mepexi OoIreparopiB
MOOUTBHOTO 3B’A3Ky Ha mifctaBl 3asBu Kiienra 3a CraHgapTHOO (OPMOIO JTOKYMEHTIB
(HomaTtox Ne6.4. no Ilpasun);
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6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nuiie 3a Bu3HaueHoro HUM [P-agpecoro B
pasi Bubopy Kiientom 3rimno 3 [IpaBunamu nocinyru ®ikcoBana IP-aapeca;

6.2.3.12.9. nanaBatu KitieHTy HOBigKM 100 OaHKIBCHKMX IOCIYT, SIKI HaJlaH1/HAZAIOTHCS
bankom Kiienty s3rimno 3 IlpaBunmamu Ta/abo 1HIIUMH JOTOBOPAMH, YKIAJICHUMH MiX
Croponamu, y pasi 3amoBieHHA KilieHTOM IMX AOBIZOK 3 BUKOpUCTaHHSAM CucTeMH Ta 3
notpumanHsM [IpaBui.

6.2.3.13. bank mae mpago:

6.2.3.13.1. ne pearyBatu Ha EJ[ KiienTa, B Tomy uncii He Opatu 1o BukoHaHHs1 EP/I, siki He
BIJIMOBIAAIOTH BUMOTaM 3aKOHOJaBcTBa Ta [IpaBun,

6.2.3.13.2. He Opatu a0 BuKOHaHHs/He pearyBaTu Ha EJI Kiienra, y BuUmajky HEmomaaHHS
Knienrom BimoMocTell, HEOOXITHHUX IS 3’ sICyBaHHS CyTi orepauii y 3B’s3Ky i3 31iHCHEHHAM
(hiHAaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHIAJKaX, BU3HAYEHUX 3aKOHOIABCTBOM Ta/abo
[TpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kiientom;

6.2.3.13.3. 3anmpoBa/pKyBaTH HOBI MPOTrPaMHO-TEXHIYHI 1 TEXHOJIOT14HI 3aco0u, po3poOseHi
abo npundani bankom 3 MeToro BnockoHaneHHs: CUCTeMH;

6.2.3.13.4. xoHTpomoBaTH BUkoHaHHsS KimieHToM mosokenp nux [IpaBwii, mokymeHTarii o0
CucTeMu 11010 MPaBMIILHOCTI eKkcruTyararii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EPJI Kimienta mono skux He 3aBeplleHa Mpolexypa
Tenedonnoi Bepudikarii miarexis,

6.2.3.13.6. THUMYacoBO MPUIMHUTHU MOBHICTIO a00 yacTkoBO noctyn Kiienta no Cucremu y
BUMA/IKaX BUHUKHEHHS aBapiiHUX CHUTYyaIliil/TeXHIYHMX 300iB, iH(OpMAmIMHUX YH I1HIIMX
3arpo3 ans (yHkuioHyBaHHa Cuctemu abo y pasi 37iiicHeHHsS TpoiUIaKTHYHUX/PEMOHTHHUX
po0it. bank, y pa3i HaIBHOCTI BiAMOBITHOI MOXKIIMBOCTI, TTOBigoMiIsie KimieHTa Ipo pUYuHH
TaKoro NMPUIUHEHHsI Ta/ab0o OpI€HTOBHMI Yac BiIHOBJIEHHS MOBHOro goctymy Kiienra mo
Cuctemu. Y BUNAJIKy IPUMTMHEHHS MTPaBOBiTHOCKHH MK bankom ta KiieHToM (3akpuTTs BCixX
PaxynkiB/equnoro Paxynky Kiienta B banky) KiieHT BTpauae mpaBo Ha BHKOPUCTaHHS
Cucremu, BimnoBinHo bank Mae mpaBo 0e3 mornepekeHHs TPUITMHUTHA HafgaHHA KitieHTOBI
noctyny o Cucremu,

6.2.3.14.  KiieHT 3000B’s13aHMIA:

6.2.3.14.1. mpotsarom 10 (mecsTH) poOOYMX AHIB 3 AHS OTPUMAHHS aBTOPHU3AI[INHUX JaHUX
(imen KopuctyBauiB, napoJiiB TOII0) 3MIHUTH:

- IlepBunHi ceprudikatu Y nockonaienoro EIl ans Cucremu Ta napoJii 10 HUX (IapoJib KOXKeH
KopucryBad BBOIUTE CaMOCTINHO);

- mapouib JJ1s podotu 13 Cuctemoro (maposnb koxxeH KopuctyBad BBOIUTH CaMOCTIHHO);

- 3reHepyBaTH 3amuT Ha asTopu3amito Ocobucroro (-ux) pobodoro (-ux) kiaroya (-iB)
Vnockonanenoro EIl nna Cucremu,

6.2.3.14.2. 3aBuacHi xomrtu oonagaat Podoue micre/Po6odi Miciis BIAITOBIAHO 10 TEXHIYHUX
BUMOT JJisl HaJeXHOi ekcrutyatamii Cucremu, 3abesnmeuutu Pobode wmiciie/Poboui wmicis
KaHajaMH 3B’SI3Ky 3 JOCTynoM 10 Mepexi IHrepHer. Ilepenik BuUMOr 10 TEXHIYHOTO
3a0e3neueHHs! MICTUThCS B IokyMeHTauii 10 CucreMu, sika po3millieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. manaBatu B bank EJ| 3 nakmamenumu Y npockoHanenumu EIT gns Cucremu,
[lignucyBauiB, SKUM HaJaHO IPABO MIAMKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBaru EPJ] Timbku Ha miJACTaBi THUX IUIATDKHUX IHCTPYKIIM YK 1HIIUX
JIOKYMEHTIB, Ha MIJICTaBl SKUX MOXe OyTH 3/1MiCHEHa TUIaTiKHA Omepallis , siki He MaroTh
J0JaTKIB (peecTpiB YEKiB, PEECTPIB JIOKYMEHTIB 3a aKpPEIUTHBOM TOLIO), a TaKOX HE
¢dopmyBatu EPJI Ha migcTaBi MiaTLKHMX 1HCTPYKIIM Ha MPUMYCOBE CIUCAHHS (CTATHEHHS)
KOIIITIB;

6.2.3.14.5. mepenaBatu iHpopMariito 10 banky 3 BukopucTaHHIM CHCTEeMH BH3HAYCHUMH
[TpaBunamu 3acobaMu Ta KaHATaMHU Mepeiadi B eIeKTPOHHOMY BHTJISIIL,

6.2.3.14.6. cBoeuacHo iH(popmyBaTu bank mpo Brpaty KopucryBauamu npaBa Ha 37iHCHEHHS
BIIMOBIAHMX A1l BiJ iMeHi KiienTa B Cuctemi J71s1 BHECEHHS BIMOBIIHUX 3MiH IIOJI0 JOCTYITY
Kimienra (KopuctyBauiB) 1o Cucremu (B TOMy 4ucii 3MiHy oci0, BKItoueHUX 10 [lepemiky
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Po3znopsanuki Paxynkom)). [Ipu He0OXiIHOCTI CBOEUACHO 3BEPTATUCS 10 BIAMOBIAHUX CITYKO

banky momo Heraitnoro 6yi0kyBanHs poootu Kopucrysadis B Cucremi;

6.2.3.14.7. cBo€4acHO MOBIAOMIATH baHK Mpo 3MiHM KOHTAKTHUX JaHUX (HOMEpP MOOLTEHOTO

tenedoHy, mepcoHambHa e-mail agpeca) KopucTtyBadiB NUISIXOM MOJAHHS Ha ITOTOJKEHHS

3asiBu/3asB 3a CtanmapTHoro (hopmoro qokyMeHTiB (JJomarok Ne 6.1., 6.2., 6.3. no [IpaBun);

6.2.3.14.8. moaeHHO aHaJI3yBaTH BC1 TOBITOMJICHHSI PO NPHUHHATI 1 HenpuitHATI barkom EJ]

Ta iHpopMmamito mpo craH PaxyHky, Ta moBigomuaTH baHK Tpo BUMAIKKA TMOMHIKOBO

3apaxoBaHUX (IMepepaxoBaHMX) KOIITIB Ta IHIIUX BUABJICHUX HEBIIIOBITHOCTEH;

6.2.3.14.9. mpu iHimitoBaHHI Ta 3/1iiCHeHHI onepailii (mepekasy Tomo) uyepe3 Cucremy KiieHt

3000B’s13aamMi kKoHTpostoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3Mminu Cratycy EJI 3

MOTOYHOTO Ha Oa’kaHMii, Ta pU MoTpeOi HeraifHOTro 3MIHCHEHHS oneparllii, - BYKUTH HeTalHUX

(y mei ke 1eHb 110 3akiHdeHHs OrnepariifHoro yacy) 3aXxo/IiB o0 1HII[iFOBaHHS, 311HCHEHHS,

Bi/IMIHM BIAMOBIMHOI omepallii MIIIXOM TMOAaHHS 10 baHKy HEOOXiTHUX JIOKYMEHTIB

3BUYAHUM CITIOCOOOM Y TarepoBii popmi;

6.2.3.14.10. ngorpumyBaTtHucs 3axoAiB iHpopmauidHOI Oe3nmeKH, BHU3HAYCHHX IMMHU

[IpaBunamu;

6.2.3.14.11. He 3nilCHIOBATH YMHUCHHX Iii, II0 MOXYTh MPU3BECTH JO MOIIKOIKECHHS YU

MOMHJIOK B poboTi Cucremu;

6.2.3.14.12. BUKOPHCTOBYBAaTH OJWH i3 crioco0iB ABropu3saiii B Cucremi;

6.2.3.14.13. cBoeuacHo mpoBoautu lleperenepyBanns OcoOucTux poOoUMX KIIOYIB (s

MOJKJIMBOCTI HACTYITHOT'O BUKOpUCTaHHS Y nockonaneHoro EIT ams Cuctemn).

6.2.3.15. KuienT mae npaBo:

6.2.3.15.1. obymoBuTH yHiKanbHe cia0BO (KirouoBe ciioBO) i1t GJIOKYBaHHs/PO30IOKYBaHHS

pob6otu Cucremu Ta/ab0 3MIMCHEHHS THIMX il 3a 3BepHEHHSAM B KOHTaKT-1IeHTD;

6.2.3.15.2. camocriitno npoBoautu IleperenepyBanus OcoOucTuX podoUMX KIFOUIB (IUIs

MO>KJIMBOCT] HACTYITHOT'O BUKOpUCTaHHS Y fockoHaneHoro EIT pins Cucremn);

6.2.3.15.3. y BHUNaaKy HEMOXJIHMBOCTI BUKOpucTanHA CUCTeMHU MjIs 3[IHCHEHHS omeparii 3

PaxyHkamu 3 Oyb-KMX IPUUUH 3/1HCHIOBATH PO3PAXyHKH 3BUYAHUM CIIOCOOOM BiJIIOBITHO

1o Ipasui ta/a6o CrangapTHUX POPM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH 11070 BUKOPUCTaHHS CHCTEMH MPUITUHAIOTHCS y TaKUX

BUTIA/IKAX:

1) po3ipBaHHS AOTOBIpHUX MpaBoBiTHOCHH CTOPIH 111010 BUKOpUCTaHHS CUCTEMU:

- 32 MUCbMOBOIO 3101010 CTOPIH;

- bankom Oyab-KOJIM OJHOCTOPOHHBO HUISIXOM MHCBMOBOTO noBigomiieHHs KiieHta mpo ix

MPUNMHEHHS He MeHII HiX 3a 30 (TpUALATh) IHIB 1O IPOIIOHOBAHOI AT MPUITUHEHHS;

- KitienTOM Oyab-KONMHM OJHOCTOPOHHBO NUISIXOM MHUCHMOBOTO MOBIZOMIIEHHS (3asBU) baHky

npo iX MPUITMHEHHS He MEHII HiXk 3a 2 (1Ba) poOoui JIHI 10 IPOIMIOHOBAHOT J]ATH MPUITUHECHHS,

2) OIHOCTOPOHHBO BaHKOM y BUIa/IKy HECAHKIIOHOBaHOTO BUKOpHcTanHs Kiientom CucremMu

3 HacTynmHuM mnosigomiieHHsM Kiienta npo wne 3acobamu Cucremu Tta/abo CMC-

MOB1IOMJICHHSIM TOLIO;

3) B iHIIMX BUMNaakax 3rigHo 3 [IpaBuiaMu Ta Y4MHHUM 3aKOHO/IAaBCTBOM Y KpaiHH.

6.2.3.17. Buxonanns bankom EPJ] 31ilicHIO€TBCS HE Ti3HIIIE HACTYITHOTO baHKIBCHKOTO AHS

Bix qus otpumaHHs EPJ] bankowm.

6.2.3.18. KnienT Mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHdopmariii (3aMoBUTH

noBiKy baHKy) 1010 6aHKIBCHKHX MOCIYT, K1 HaJaH1/HanawoTbesd bankom KiieHty 3rigHo 3

[IpaBunamu Ta/abo IHIIMMM JOroBOpamH, ykiageHMMH MK CropoHamu. KiieHT Moxe

3aMOBUTH HaJaHHS Takoi JOBIAKKM baHKy Ha mamepoBUX HOCISX, MiANUCcaHoi bankom

(ynoBHOBa)keHOI0 0co00t0 banky), abo enexTpoHHOi, 3 HakiageHuM KsamigikoBanum EIT

banky (ymoBHOBaxkeHoi ocobu banky). Bkaszani noBigku baHky Ha mamepoBHX HOCISIX

HajnatoTeess KimienToBi y BiaainenHi banky, a enekTpoHHI — Ha aJipecy eNeKTPOHHOI MOIITH

KiienTa (e-mail) abo, y Bunajkax suzHaueHux [IpaBunamu, - 3acobamu Cucremu.
3amoBiieHHs BKas3aHoi AoBigku banky B Cucremi 3fiiicHioerbes KiieHTOM 1IIsIXOM

CTBOpEeHHS Ta HajacwiaHHd B Cuctemi 3anuty (TOBIAOMJICHHS) B JOBUIBHIN (opmi mpo

3aMoBJIeHHS JoBinku banky, mignucanoro YmpockonaieHuM(-umu) EIl mis Cucremu
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[MinmucyBaua(-uiB). Kimient, gakrom Bu3HaueHHs HuM [lianmucyBadiB OUISIXOM, BH3HAYEHUM
[IpaBunamMu, MmMATBEPKYE TOBHOBaXEHHS Oyap-skux [ligmucyBadiB Ha 3aMOBJIEHHS
iH(popMmarii (H0BigKM) 11040 OAHKIBCRKHUX TOCITYT, sKi HaJlaHi/HamaroThcs bankom KiieHTy
3rigHo 3 [IpaBunamu Ta/abo IHIIMMH TOTOBOpPaMHU, YKJIaJleHUMH Mixk CTOpOHAMHU.

3anuT Mae MICTUTH KOHKpeTHHH obcar indopmarii, mo mae Oytu po3kputa baHkow,
BKa3iBKY Mpo Te, B sskoMmy Burisiai Kiient 6axae otpumaru 1oBiaKy baHky - Ha marnepoBomy
HOCIi Yu B €NeKTpOHHOMY BUIIIsAAl. Ilpu mpoMy At MOBiIKKM Ha manepoBHX Hociax Kiient
BKasye ajapecy BipauieHHs banky, Ha sikomy bank Mae Hamatu noBinky KiieHToBi, a mjis
CJICKTPOHHOI JOBIIKM - ajapecy enekTponnoi morutu Kiienra (e-mail) mist HagcumaHHS.

Axmo KrieHT HE BKa3aB y 3amuTi MPO 3aMOBJICHHS JIOBIJIKM B SKOMY BHUIJISII
(enmexTpoHHOMY, Ha anepoBux Hocisax) KimienT 6axae orpumaTu 10BiAKy banky Ta/abo agpecy
BIIJIIJICHHS JIJI1 OTPUMAHHS TANepOBOi JIOBIIKK YM aJipecy eleKTpoHHoi nomrtu KiienTa (e-
mail) 11 HaicUIaHHS eIeKTPOHHOT A0BiIKM baHky Ta/a00 He 3a0e3meunB i1 4ac 3aMOBJICHHS
noBiakM oruiaty bankosi 3rimHo 3 Tapudamu 3a HagaHHS Takoi JOBiIKH, TO baHk He
3000B’s13aHMI HAIABATH BiNIOBIIHY IOBIAKY Ta HE 3000B’sI3aHUH, SKIIIO 1HIIIE HE TepeI0aueHO
3aKOHOJABCTBOM Y KpaiHU, MMCbMOBO Mo 1€ noBigomisTu Kiienra.

CropoHamMH TIOTOJIKCHO, IO OyIb-fKa JOBifKa baHKy, sSka BiIlpaBiicHa Ha aapecy
eJIeKTpOHHOI momTu (e-mail), BkasaHy juis HajacuiaHHs KiieHTOM, BBaXXA€ThCS OTPUMAHOIO
KitienToMm 3 dacy 11 HaIXO/DKCHHSI Ha III0 aJipecy eJIeKTPOoHHOI momtH (e-mail). Ilpu npomy He
€ HEOOX1THUM HaJIaHHSI OTPUMYBaueM OyAb-sIKOTO MOBiTOMIICHHS (T1ATBEPAXKEHHS TOLIO0) PO
11 OTpUMaHHs.

bank He Hece BiAMOBiNAIBHOCTI 32 PO3KPUTTS iH(OpMalii, BKa3aHoi B MoBiAlmi baHky Ta
HAJICJIaHOT Ha ajpecy eJIeKTPOHHOI MOITH, 10 Bka3aB KineHT i HaACHIAHHS JOBIIKU
banky, y pasi skio KiieHToM BKa3aHO HeMmpaBHIIbHY (HE CBOIO, 3 TOMHIIKaMU TOMIO) ajpecy
eNeKTPOHHOI momuTH (e-mail).

Y pa3i sgkoo (QyHKIIOHAIbHI MOXKIHMBOCTI (30KpeMa, II0A0 00ciry eleKTPOHHOIO
JTOKyMEHTa, 10 mepenaersesi) CHCTEeMH JTO3BOJSIOTH 1€, TO JOBIJAKM bBaHKy HaIaroThCs
KiienToBi 3acobamu Cuctemu i He HaJCHIAIOTHCS Ha aapecy enektponHoi momtu (e-mail),
noBigomieHy KiieHTom.

CropoHamMH TOTO/KEHO, 10 OyAb-SIKWW 3alMUT Ha HagaHHS JOBiAKM baHky Ta moBiaka
banky, sixi BinmpasiieHi 3aco0amu Cuctemu, BBaKalOThCsl OTPUMaHUMU BANOBITHO baHkoM,
KrienTom 3 mHs 3 sIKOTO i1 HHOTO BigmoBimHui EnextponHuit moxkyment B Cuctemi cTaB
noctynHuM. [Ipu 1boMy He € HEOOX1THUM Ha/laHHS OTPUMYyBadeM OyJ1b-KOr0 MOB1IOMJIEHHS,
JOKyMeHTa (TiATBEp>KEHHS TOIIO0) PO OTPUMAHHS TaKoro EleKTpoOHHOTO JOKyMEHTa.

VY pa3si sxmio y Bi3yanbHiil ¢opmi elekTpoHHOI noBiaku banky, mo HamaeTses KiieHTOBI
(TobTO0 Qopmi mpuAATHIN IIsI TPUIMAaHHS 3MICTY €JIEeKTPOHHOI JOBIIKU JIIOJIMHO0), HAsIBHI
rpadiyHe BIATBOPEHHS KOIIi MiAMUCY MmocaioBoi ocodu banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHs € BUKJIIOYHO J0JATKOBOIO 1leHTH(]iKaliifHOO 03Hakoi baHKy, He €
(hakcuM1JIE YU THIITUM aHAJIOTOM MIANUCY Ta/ab0 MeYaTKu Ta HEe MOKE BBXKATHUCS MIAMHUCOM Y1
nedatkoro banky Ha EnextponHomy nokymeHti (nosinui banky). Iligmucom banky Ha
enexktponHii nosiaui € Kpanidikosanwuii EIN [TignucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXKIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocayr KiieHT miATBEpAXKYye, IO Y BHIAAKY
BHUHUKHEHHS y baHKy mimo3pu 3a pe3yiabTaTaMHd MOHITOPUHTY, Y PEXKHUMI peaIbHOTO dacy,
omeparlii/it i3 cnucanHs komTiB 3 Paxynky KiieHTa B HaIioHanpHIN BaIOTI, 110 BHACTIAOK
HecankiionoBanoro goctyny no Cucremu mae miciie HCK, bank mae mpaBo 3ynmuHUTH
MIPOBE/ICHHS TaKOi omepallii Ta mpoBecTH npouenypy TenedonHoi Bepudikamii rmiaTexis.
6.2.4.2. B xonui mpoBeneHHs porienypH TenedoHHOT BepudiKallii miaTexis, yIIOBHOBAKCHUN
npeacTaBHUK baHKy 3ailicHIOE TenedoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazauwmii (-i) y 3asBax Kitienra 3a Crangaptaumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBun), mis wined OTpUMaHHS BIiAMOBIAHOI iHQOpMAIl BiJi OCTAHHBOTO IIOIO
MiATBEPKCHHS, a00 cKacyBaHHS (BIAKIMKaHH) oneparlii (-if) i3 ciicaHHs KOITiB 3 PaxyHky
Kiienrta B HarioHanbHIN BaIOTI CTOCOBHO K01 y baHKy BHHMKIIA TTi103pa, 110 Mae miciie HCK.
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6.2.4.3. Sxmo IliamucyBauy minTBep/pkye (akt nasBHocTi HCK, nmms mineit OnokyBaHHS
poboru Kmienta B Cucremi, I[ligmucyBau, abo iHma ymoBHOBaxxeHa KiieHTOM o0co0a,
3000B’s3aHa HEBIAKJIATHO MiATBEPAUTH AaHWN (DAKT, NUISIXOM TOJAHHS 3asBU y baHkK y
MUCHMOBIHM  (mamepoBiii) ¢opmi (3’SIBUBIIMCH y BiJIUICHHS bBaHKy 3 JOKyMEHTaMu,
HEOOXITHUMHU JJIs i1eHTH]IKAIT 0co0H).

6.2.4.4. Sxumo IligmucyBad He Mae MOXJIMBOCT1 HEBIKIIATHO TIOBIAOMHUTH baHk B MTUCHEMOBIi
(mamepoBiit) ¢opmi (3’SBUBIIMCH Yy BinfieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
inentudikamii ocobu) mpo dakr HasBHocTi HCK, Taka 3asBa KiieHTa HanacuiaeThes
[TinnucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry baHk, OTpuMaBIIM Take
noBigomieHHs, iHpopmye IlimnucyBada 3acobamu CucreMu, mo Jyuisi OJIOKYBaHHS POOOTH
KiienTa B Cuctemi [linmucyBady HEOOXiqHO 311HCHUTH Tele()OHHHIA T3BIHOK HA BiIMOBIIHHN
Homep TenedoHy baHky, BKkazaHuii y TakoMy moBijgomieHHI banky, a6o Hamiciatu CMC-
noBigoMiIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HOMEp TenedoOHY
banky, Bkazanwmii y 1iboMy 3k noBigomiieHHi banky. Takuii oomin iHpopMmariero [lignucyBaya
3MIIACHIOIOTHCS BUKITIOYHO 3 BUKOPUCTaHHAM HoMepy Tenedona [lianucyBaya, skuii BKa3aHO y
Crannmaptaux popmax moxkymeHTiB ([lomatku Ne 6.1., 6.3. no IIpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajicaaHOMy baHKOM MOBiTOMIICHHI.

6.2.4.5. bank 6s10kye po6oty Knienra B Cuctemi 3 MOMEHTY BUKOHaHHsI KiTlieHTOM B TOBHOMY
o0cs3i 3axoiB nependayenux 1m.6.2.4.3, abo . 6.2.4.4. niei ['masu [Ipasu.

6.2.4.6. Jlns BinHoBieHHs poOotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuit
napoib g0 YnockoHameHoro EIl mis Cucremu ta/a6o inmmii OTP TokeHn ta/abo KimieHnt
MUCHEMOBO TOBioMIIsi€ baHk (3’ BUBLIUCH Y BiiieHHs: baHKy 3 TOKyMeHTaMu, HEOOX1THUMU
s igeHtudikanii ocobn) HOBUE HOMep MoOunbHOro Tenedony KopucryBawa, Ha sKuii,
BinnmoBigHO a0 IlpaBun nagcunatumytbes OpHopa3oBi komu. [lpu 1bOoMy, BiTHOBIEHHS
MoMBOCTI poboTH Kitienra B Cucremi BiOyBaeThes micist monanHs Kiiearom banky HOBuX
3asiB 100 miakmoueHHs A0 Cucremu 3riiHO 3 BcTaHoBIeHUMHU CTaHAApTHUMHU (PopMamMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. o IIpaBun).

6.2.4.7. JIns BimHoBieHHA poOotu y Cucrtemi YmoBHoBakeHid ocobi Kiienta HeoOxigHO
3areneponyBatu B Konrakr-nientp banky Ta, y Bunanaky ycmimuoi ABreHTudikamii Konrakr-
LEHTpoM, po30sokyBaTtH CucreMy Ta OTpUMaTH ABapiHUN Mapoib Ui HPOXOJKEHHS
MpoIeaypH aBapiiiHOro BigHOBJIEHHs KiouiB YaockoHanenux EIT mms Cucremu. Kimient
(YnoBHoBaxkeHa ocoba Kiienra) mucbmo noinomiise bank (3’sBUBLIUCH Y BijaiieHHs baHky
3 JIOKyMEHTaMH, HEOOXITHUMH Uid 1leHTu(IKalii ocodu) Mpo HEOOXITHICTH OTPUMAHHS
HoBoro OTP TokeHy Ta/abo 3MiHM MOOUIBHOrO HOMepa Tenedony KopucryBaua, Ha skuii,
BigmoBinHo [lpaBun HaacwnatumyThess OmgHOpa3zoBi koau Ta\abo mapomi. [lpu 1pomy,
BIJTHOBJIEHHS MOXJIMBOCTI po6oTH Kitienta B Cuctemi BifOyBaeThes micis noganHs Kiientom
banky HOBUX 3asB 110710 MiAKII0YeHHs 10 CucTeMHu 3rigHO 3 BcTaHOBIeHUMU CTaHIapTHUMH
¢dopmamu nokymenTiB (Jonatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.4.8. fxmo 3a HacimigkamMu TpoBeneHoi mporeaypu TenedonHoi Bepudikariii IuiaTexin
[Tignucysau cnpocroBye pakt HCK, bank BUKOHYe omnepallito 13 CIUCaHHS KOWTIB 3 PaxyHKyY
Kitienta B HarioHaNbHIM BaJIIOTI, CTOCOBHO, SIKOT BUHHKIIA 1M1103pa, 1110 Mae miciie HCK.

6.2.5. OCOBJIMBI YMOBU BUKOPUCTAHHS KBAJII®PIKOBAHUX EIl TA
YAOCKOHAJIEHUX EIl KHEAII, A TAKOXX IEPECUJIAHHSA E/I 3
KBAJII®IKOBAHUMMU EIl TA YAOCKOHAJIEHUMMU EIT KHEAII.

6.2.5.1. 3acob6amu Cuctemu Kiienrom MoxyTh Hajacunarucs EJI:

a) nmignucani KsanigikoBanumu EII:

- TenepanwpHuii norosip 6ankiBchkoro Bkiaay (Jomatox Ne 8.1. no IIpaBun);

- JlomarkoBuii gorosip a0 ['eHepanbHoro noroBopy 6ankiBchkoro Bkiaay (Jomatku NeNe

8.1.1., 8.1.2. mo IlpaBwm).

0) mignucani KpamidikoBanumu EIT a6o Y gockonanennmu EIT KHEJIIT:
- Jlonarok 1o JloroBopy 6aHKIBCHKOI'O paxyHKY (FOPUAMYHUX OCi0, (i3MUHUX OC10-
nignpuemitiB) (Jomarox 1.1 no IlpaBun);
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- Jonarok no JloroBopy OaHKIBCHKOTO paxyHKY (FOpUAMYHHMX 0ci0, ¢(i3muHHX 0OCi0-
mianpuemiiB) (Joxarok 1.2 go Ipasun);
- 3asBa mpo 3MmiHy Tapugnoro nakety (Jomarok 1.3 no [Ipasun);
- 3assa Ha migkmtouenHs 1o Kb. [Tepermsn (omatox 6.2 no [IpaBun);
- 3asBa Ha migkmodenHs 10 Kb. Okpewmi paxynku ([oaarok 6.3 o Ipasun);
- 3assa Ha iIFOBS.SMS ([lonatok 6.4 no I1paBun);
- 3asBa Ha O6mokyBaHHs Ta/abo Bunanenns Kopucrysauis (JJomarok 6.6 no IlpaBmn);
- Ilepenik PosmopsaaukiB PaxyHkow;
- ski (IpoeKTH sKWX) Oynu BimmpaBieHi bankom 3acobamu CucTeMH Ui IMiANHACAHHS
KitieaTowm;
- IHII JOKYMEHTH, 3a BUHATKOM CTaHmapTHUX (opM TOKYMEHTIB, HE MEpei4eHnuX BUILE B
boMy TyHKTI [IpaBui, Ko oOMiH TaKUMH THITMMHU TOKYMEHTaMHU JTOITyCKAEThCS 3T1IHO
3 JoKyMeHTali€ro 10 CucrtemMu Ta X HaJICHIIaHHS MO0 KeHO CTOpOHAMH.
Axmo CTOpoHM OKpeMO HE MOTOAWJIM 1HIIEe, TO Taki EJeKTpOHHI TOKyMEHTU
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢opmari PDF.
bynp-sxi inmn EJl, mignucani KsamidikoBanumu EIT a6o Ypockonamenumu EIT
KHEUII, xpim nepenidenux Buie B 1iboMy IyHKTI [IpaBun, nagicnani KiienTom 3acobammu
Cucremu, bank He 3000B’s13aHu#l (a1e Mae MpaBo) MPUHMATH 10 BUKOHAHHS a00 pearyBaTH Ha
HUX iHIWMM 9nHOM. HalyTTs Oyab-skum 3 Takux EJ] Oyne-skoro 3i craryciB EJl B Cucremi He
CBIIUUTH Mpo MpUHHATTS bankoM Ha cebe 0OOB’SI3Ky BHKOHAHHA a00 pearyBaHHS I1HIIUM
guHoM Ha 1ed EJ[ (BiamoBimHi 000B’s3ku baHKy BWHHKAIOTh 3 TMiACTaB, BU3HAYCHHUX
ITpaBuaamu Ta/abo 3aKOHOIABCTBOM YKpaiHu).
6.2.5.2. 3 BukopucranusMm Cucremu bankom mMoxyTh Hanacwiatucs Kiientosi EJl (abo ix
MIPOEKTH) 11010 HaJlaHHS BaHKIBCHKUX MOCIYT 3riAHO 3 MU [IpaBunamu Ta/abo moA0 iHIMX
BimHOCHH MK bankom i Kiienrom, miamucani Keamidikopanmmu EIT ab6o Y pockoHaieHuMu
EIl KHEAIl banky Ta/abo wmatote Oyt mignucani KsamidikoBanumu EIT  abo
VYnockonanenumu EIl KHEJII Kiienra. [lpu mpomy, skmo bank BuMmarae mianvicaHHs
Hagicnanoro KiienTosi enektponHoro nokymenTa Kpamigikosanum EIl, To Takuii JoKyMeHT
Mae OyTu mianucanuil nume Ksamidikoanum EIT Kiienra.
6.2.5.3. 3acrocyBanus Kiientom Ypockonanenoro EIT KHE/II a6o KsanidikoBanoro EII
st mianucands EJ], Bkazanux B nim. 6.2.5.1 I'maBu 6 Po3ainy Il nux IlpaBun, 311iCHIOETHCS
Ha poscya Kiienta 1 He moTpedye MOAATKOBOrO MOTOMKEHHS 3 baHKOM, KpiM BHIaJKiB
BHU3HaueHux mi. 6.2.5.1 I'nmaBu 6 Po3auny 11 uux IlpaBun i kpim Bunajakis ko bank Bumarae
nianucanHs KsamidixkoBanum EIl EnextponHoro pokymenta (mpoekty EJI), mo Oys
Hajicnanui bankom 3acobamu Cucrtemu KitieHTOBI 1 TiAMMCaHHS.
6.2.5.4. bank ans miAnucaHHS 31 CBO€T CTOPOHM [ 'eHepalbHOro JOroBOpY OaHKIBCHKOTO
BKiIaay Ta/abo [domatkoBoro moroBopy no ['eHepasibHOro AOTroBOpY OaHKIBCHKOTO BKJIAay
BukopucrtoBye KpamigikoBauuii EII.
bank, nns mignucanHs 31 cBoei cropoHu TuX EJI, 1m0 MOXYTh HaJACHIIATHUCS
Cuctemoro, mae mpaBo BukopucToByBaTH KBamidixoanuit EIl ab6o VYnockonanenuit EII
KHEJII. Buxopucrannst bankom s mux et Ksamigikosanoro EIT abo Y nockonaneHoro
EIT KHEJII 3naiiicHioeTsest Ha po3cys banky 1 He moTpeOye 10JaTKOBOIO MOTOHKEHHS 3
KitienToM, SIKIIIO 1HIIIE MICHMOBO HE MOTOKEHO MK CTOpOHAMU TSl IEBHUX BUTIAKIB.
6.2.5.5. Jlns mancunanus Kimienrom 3acobamu Cuctemu EJ 3 Ynockonanennm EIT KHEIT
abo KeanigikoBanum EIl Cuctemoro Moxxe BUMaratucs 3actocyBaHHs Y jockoHaneHoro EIT
st Cucremu (He i mianucadHs Y pockoHaneHuM EIl mns Cucremu BxKe TiANMUCAHOTO
inmmM(-mu) EIT EnekTpoHHOTO JTOKYMEHTA).
6.2.5.6. 3aco6u Ynockonanenux EIT KHE/II Bu3HauatoThes KBasTi(hikOBAaHUMH HaJlaBad4aMH
SJICKTPOHHMX JIOBIPYHMX ITOCITYT BIIMOBITHO JO BHMOT 3aKOHOJaBCTBa YKpaiHu. CTOpPOHHU
3000B’s3aH1 kopuctyBatucs 3acobamu YpockoHanenux EIT KHEJII BiamoBimHO 10 BHUMOT
KBaJi(DIKOBAaHMX HaJlaBayiB €JIEKTPOHHUX JOBIpYMX TMOCIYr, M0 3abe3meuniv BUIady
Croponam 11X 3aco0iB Ta CaMOCTIHHO HECYTh BIATIOBIAAIBHICTH 32 BTpaTy a00 HEMpPaBUIbHE
BUKOPHUCTAaHHS HagaHUX iM 3aco0iB Y nockonanennx EIT KHE/III.

86



6.2.5.7. BianoBiganbHicTh 3a gocToBipHicTh odopmiienHs Croponoro EJ| Ta HaknamaHHs
VY nockonanenoro EIT KHEJIIT a6o KsamidikoBanoro EII minkoBuro moknaaeHo Ha CTOpoHY,
EII axoi nakmageno Ha EJI.

6.2.5.8. Ilinnucysau, nmpu mianucyBaHHi EnexktponHoro moxkymenrta KsamidixoBanum EII
ta/abo YpockonasennMm EIl  KHEJIII, 3000B's3aHmii 3acTocOBYBaTH KBasTi(iKOBaHY
€JIEKTPOHHY MO3HAYKY Yacy ITiIITUCY.

6.2.5.9. Yunnicte Binkpuroro kimouda Y nockonanenoro EIT KHE/IIT ra/abo KBamigikoBanoro
EIT ITignucyBava 3acBiguyeThesl KBai(pikOBaHUM HaJaBayeM €JICKTPOHHHUX JAOBIPUUX MOCITYT
3TiIHO 3 BUMOTaMH 3aKOHO/IaBCTBA Y KpaiHH.

6.2.5.10.ITinnucanns  EJ Ynockonanenum EIT KHEJII Tta/a6o KsamidixoBanum EII
3nilicHIoeThCs CTOPOHOIO 3 BUKOpHUCTAHHSAM CTOPOHOKO HAIEKHUX 1M 1HIIUX MPOrpaMHO-
TEXHIYHUX 3aco0iB  Ta 0e3 BukopuctanHs 3acobiB Cucremu. Cucrema Moxe
BUKOPUCTOBYBATHUCS JIMIIE I mepeaaBaHHs iHIH CTOpoHI MmiANMuCcaHuX Y IOCKOHAICHUMU
EIT KHEIIT Ta/a6o KgamidikoBanumu EII IlinnucyBaua EneKTpOHHMHMX JOKYMEHTIB, Y
BUI/IKaX, BU3HAYCHUX [IpaBuiamu.

6.2.5.11. Iepesipka mimicaocti EJ] 3 Y nockonanenum(-mu) EIT KHE/IIT KitienTa Ta/abo banky
3MIACHIOETHCS IIJISIXOM TEPEBIPKU HaKIaIeHOro(-uX) Ha Hboro Y nockonaneHoro(-ux) EII
KHEIT.

6.2.5.12. IlepeBipka Ta minTBepmkenHs KsamidikoBanoro EIT ta VYnmockonamenoro EIT
KHEJII 3aiicHIO€TBCS BIATIOBITHO 0 BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

Vnockonanennit EIl KHEJIl € TakuMm, mo mNpoHIIOB MHEpeBIpKy, SKIIO HOTro
MEePEeBIpKy 3IIHCHEHO 3a JOIMOMOIOI0 iH(POPMALIHHUX PECypCiB MEPEeBIpKU EIEKTPOHHUX
MiIUCIB IEHTPATIBHOTO 3acBiAUyBabHOTO oprany (ctT. 11 3akony Ykpainu «IIpo enektpoHHi
JIOBipdi MOCTYTW») Ta 3a pesyibraToM mnepeBipku Ynockonanenmid EIT KHENIL, Ha wac
nignucansas HuM EJI, € cripaBxHIM 1 TiHCHUM.
6.2.5.13. CTOpoHH TOTOJIWIM, SKIIO 1HIIE HE IMepeadadyeHO 3aKOHOJABCTBOM YKpaiHH, TO
PHU3HKHU MTOHECEHHS Ta/ab0 BiIKOAYyBaHHS 30UTKIB, 110 MOXKYTh OyTH 3anoaisHi CTopoHam, a
TaKoX TpeTiM ocob0aM BHachigok Bukopuctanas Y pockonanmenoro EIT KHEJIIT Kiienra,
noksanaTbes Ha Kimienra, a BHaciiok Bukopuctanusa Y jockonaneHoro EIT KHE/IIT banky
— Ha baHK.
6.2.5.14. dxmo Ilepenik Po3nopsaankiB Paxyakom mogano Kitientom 3acobamu CructeMu sk
EJI, Tto ocobOu, Bkasani B Takomy Ilepeniky Po3snopsnnukiB PaxyHKOM MOXyTb
posnopsipkarucs PaxyHkom sume yepe3 Cuctemy (y TakoMy BHIIAQIKY IMarepoBl MJIATIAHI
iHcTpykuii KiienTa 3a uum Paxynkom bank He Bukonye). Ilepenik Po3nopsanuki PaxyHkowm,
nonanuii Kiienrom 3aco6amu Cucremu sik EJ[, mpunuHse 1ito ocTanHboro Haganoro Kimientom
bankoBi [Ilepeniky Po3snopsinaukiB PaxynkoMm. VY Bumaaky, skmo KiieHt Oaxae
po3nopsipkatucs PaxyHKOM HUISIXOM MTOJIaHHS NANepoOBUX IUIATIKHUX IHCTPYKLUIN, KiieHT Mae
nonatu bankosi HoBuit [lepenik posnopsaHukiB PaxyHky y naneposiii ¢opmi.

6.3. YMOBH POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHSAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KiienTy HaJlaeTbcsl MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKMIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnait-Oankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOT0 pO3MillleHHs, SKII0 TaKe IPaBO BU3HAYEHE VIS BiANMOBIIHOI KaTeropii KiieHTis
banky Tapudamu ta 3a0e3meuene MoxauBOCTAIMU Cucremu/ CUCTEeMH OHJIAWH-OAHKIHTY
«KPEJJOBAHK».

YMOBH poO3MillIeHHs BKJajiB, BuU3HadeHl 1muMm 1. 6.3 ri. 6 po3a. Il IlpaBun, He
3aCTOCOBYIOTHCS 710 J[OrOBOpIB IIOA0 PO3MILIEHHS OaHKIBCHKMX BKJIAIB, IO YKJIAAAIOThCS
Croponamu 3 BukopuctanasMm Cuctemu sk EJ] 3 KpamidikoBanumu EIl abo Y nockonaneHnmmu
EIl KHEAII ta npu yxnageHHi skux CTOPOHH BHKOPUCTOBYIOTH CuHCTeMy JUIIe ist
Hancuinanas EJI 3rigno 3 . 6.2 ti1. 6 po3a. 11 Ipasui.
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6.3.2 Jliroui B banky yMOBH pO3MillleHHS BKJIAJiB, 110 MOXKYTh OyTH po3MilleHi 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBmmamu, a Takox ymoBamu, ski CucTema 103BOJISIE
obpartu Knienty npu crBopenti EJ, npo sikuii inetbes B 1. 6.2.3 miei ['masu [IpaBui.

Hitoui B baHKy yMOBHM pO3MIIIEHHS BKJIAAIB, IO MOXYTh OYTH pO3MIIIEHI 3

BukopuctanusaM Cucremu onnaifiH-Oankinry «KPEJIOBAHK», Busnaueni Tapudamu,
[IpaBunamu, [TociOHHUKOM, a Tak0XK yMOBaMH, ki Cuctema onnaitH-6ankinry «KPEJIOBAHK»
no3possie oOparu Kiienty mpu crBopenHi Odeptu Briagy B Cucremi oHIAiiH-OaHKIHTY
«KPEJIOBAHK» (Ctangaptaa dopma qokymeHTiB — JlogaTok Ne 8.7 mo I1paBun)
6.3.3 Bkagzani B Tapudax, [IpaBunax ymoBH BKJIa/iB, 110 MOXKYTh OyTH pO3MillleHi 3aco0aMu
Cucremu, a TakoX ymoBH, siki Cuctema no3Bossie oopatu Kiienty npu ctBopenni EJI, mpo
KUl Haerbes B ab3ari nepmomy myHKTY 6.3.2 miel ['maBu [IpaBwui, € odeproro banky mpo
yKJIaaeHHs 13 BUKopucTtanHsaMm Cuctemu JloroBopy 1moao po3MilieHHs OaHKIBCBKOI'O BKJIAAy.
Kiient mae mpaBo, i3 BukopuctaHasMm Cuctemu, Hagatu banky 3acobamu Cucremu E]J
(3asiBKa/3asiBa) Ha BIJKPUTTS JIEMO3MUTY 3 HakianaeHuMu Y pockonanenumu EIT mins Cucremun
[lignucyBauiB, sSIKUM HagaHo mpaBo miamucy. Takuii npuitHatuii bankom EJ| Kiienrta €
akientoM (3rogoro Kimienta) Ha ykinaaeHHs JloroBopy moao po3MmilieHHS OaHKiBCHKOTO
Bkiaay. Bxazanmit EJl, npuitasatuii bankom, B cykymHocti 3 Tapudamu ta IlpaBunamu, €
HiJCTaBOO JUIsl BIIKpUTTS Bkiannoro paxyHky KiieHTy Ta nepepaxyBaHHs KOLUTIB Ha BKJIaJI.
6.3.4 Kiiear mae mpaBo ykiactu JloroBip mpo po3MimieHHS OaHKIBCBKOTO BKIIAAy i3
BukopuctanuaM Cucremu onnaiiH-6ankinry «KPEJIOBAHKY, y HacTynHOMY NOpSAKY.

Jis yknagenHs JloroBopy o0 po3MilieHHs 0aHKiBChKOTo BKiIaay KimieHT Mae HamaTiu
banky 3acobammu Cucremu onnaiiH-6ankinry «KPEJJOBAHK» EJI - npomnosumiro mpo
yKiIaaeHHs JloroBopy moao po3mimeHHs: 0aHKiBCHKOTO BKIaay y BUIiai OdepTu BKIaay B
Cucremi onnaita-6ankinry «KPEJIOBAHK» (CrangapthHa ¢opma nokymentiB — Jonatox No
8.7 no IlpaBun), miamucany KsamidikoBanum EIT Kiienta a6o Y nockonanenum EIT KHE/IIT
Kinienra, Ha ymoBax, aitounx y banky. bank noromxye (akuenrye) ykiagaenss JloroBopy 1mo/1o
po3MieHHst 0aHKIBCHKOTO BKJIAy nuisixoM mignucanus KsamigikoBanum EIl banky Axnenty
Bkiagy B Cucremi onnaiiH-O6ankinry «KPEJJOBAHK» (CranmaptHa dopma AOKYMEHTIB —
Honartox Ne 8.8 nmo IlpaBmm) abo Bimxuisie Odepty Briagy B CucrteMi OHIIAH-OaHKIHTY
«KPEIOBAHK» y pa3i 1i HeBiAMOBIIHOCTI YMOBaM II[0JI0 pO3MilIeHHs] 0aHKIBCHKOTO BKJIAY,
nirounM y banky, abo 3a HasBHOCTI IHIIMX OOCTaBUH, L0 YHEMOXJIUBIIIOIOTH PO3MIIICHHS
BIJIMIOBITHOTO BKJIaAy (TakMX 5K, 30KpeMa, apelT KomTiB Ha [lorounomy paxyHky Kiienra, 3
SKOTO KOIITH MalTh OyTH TiepepaxoBaHi Ha BiiagHWil paxyHOK Ui pO3MIIlEHHS BKIIAY,
HE/IOCTaTHICTh CyMH KoIlUTiB Ha [loTouHomy paxyHky KiieHTa, 3 SKOro KOIITH MaroTh OyTH
nepepaxoBaHi Ha BkiamHuili paxyHOK Ui pO3MIIIEHHS BKJIAJy, BUMOTH 3aKOHOJABCTBA
Vkpainu tomo). Ctpok Ha noromkeHHs bankom Odeptu Brinaay B CucteMi oHIaiiH-OaHKIHTY
«KPEJIOBAHK»:

1) BankiBchkuii neHb orpumanHs Odeptu Bkiagy B CucTeMmi OHaiH-OaHKIHTY
«KPEIOBAHK» — y pa3i orpumanHs Odeptu Bkiany B CucTteMi OHIaWH-OaHKIHTY
«KPEJIOBAHK» B mexax OnepariiifHoro yacy;

2) He mMi3HIlIE MepHIoro HacTymHoro baHkiBcbkoro nHs micis baHkiBcbkoro s
orpumanHs bankom Odeptu Briany B Cuctemi onnaitn-6ankinry «KPEJJOBAHK» — y pa3i ii
OTpUMaHHS 1Mo3a Mexkamu OnepartiitHoro yacy banky.

MowmenT nignucanHs baHkoMm, B Meax CTPOKiB 3a3HAYEHUX BUIIE y [bOMY MiIITYHKTI
[IpaBun, Axuenty Bkianxy B Cuctemi onnaiiH-6ankinry «KPEJIOBAHK» (TO6TO MOMEHT
HaknaaeHHs BignosinHoro KsamidikoBanoro EIl banky Ha AkienTt Bkiiany B CrcteMi OHJaiH-
oankiary « KPEJJOBAHKY), ymoBu po3minieHHs] 0aHKIBCHKOTO BKJIAy 3a SKUM BiJIITOBIIAl0Th
ymoBam Odeptu Bkiany B Cucremi onnaiiH-6ankinry « KPEJOBAHK» Kiienra, I[IpaBunawm,
Tapudam, [lociOHuky, € MoMeHTOM ykianeHHs CtopoHamu J[oroBopy MIOM0 PO3MIIICHHS
0aHKIBCbKOTO BKJany. baHk, B eHb ykianeHHs J[oroBopy 1moao po3MilieHHs OaHKIBCHKOTO
BKJIany, Hajacuiae KirieHToBI mpuMipHUK Akuenty Bkjiaay B CucreMi OHIaiH-OaHKIHTY
«KPEJOBAHK» na E-mail Krnienra, Bkazanuii 8 Odepri Bkiaay B Cucremi oHIaliH-O0aHKIHTY
«KPEJIOBAHK)».
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[Ipo Binxunenus Odeptu Bkiaany B Cucremi onnaitH-6ankinry «KPEJJOBAHK» Kmient
iHpopmyeTrhes Cucremoro ounaitH-O6ankinry «KPEJIOBAHK» mmsixom  BimoOpakeHHs
BimoBiAHOI iH(opmanii y Briaaii "lctopis/Pinancosi oneparii".

JloroBip moA0 po3MileHHsT OAHKIBCHKOTO BKIIAMYy, YKIAACHUH IMIJISIXOM MiIMHACAHHS
Croponamu Odeptu Briamy B Cucremi onnaita-Oankinry «KPEJIOBAHK» ta Aknenty
BKi1aay B Cucremi onnaitH-6ankinry «KPEJIOBAHKY, € mimcraBoto a1 BigkpuTTs Bkiragnoro
paxynky KiieHnTy Ta nepepaxyBaHHs KOIITIB Ha BKJIAJ.

6.3.5 Bkiana po3milnyeThcs BUKIIOYHO 32 paXyHOK KomTiB KirieHTa, 1110 3HaX0AThCsl Ha HOTO
[Torounux paxyHkax y banky.

6.3.6 J[loroBip m0m0 po3MilIeHHs OaHKIBCAKOTO BKJIAJQy BBAXKAETHCA YKIQJCHUM 13
BukopuctanuaM Cucremu/Crucremu onnaitH-0ankinry « KPEJJOBAHKY, sixmo nitoui y banky
YMOBH PO3MillleHHs BKJIa/iB moromkeni CToponamu Ha ymoBax 1ux [pasui ta (st Cucremu
onnaitH-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIaay IMOBHICTIO pO3MillleHa Ha
Bxnangnomy paxyHky.

6.3.7 VYV pasi po3mimeHHs Bkiamxy udepe3 CucreMy, BKIagHI BiqHOCMHU Mik bankom Ta
KiienToM BHW3Ha4aroTbcs Ta peryioroThes Bianoigaum EJI KiienTa momo po3mimieHHS
BKJIQ/ly, NifounMH Ha fary aknentyBanas EJl Kiienta mono po3mimenss Bxinany Tapudamu,
a Takox [IpaBuiiamMu, YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta AitouuMu y baHky BHyTpilIHIMU
JOKYMEHTaMH.

6.3.8 VY pa3i po3MmimenHs Bkiaaay depe3 Cucremy onnaiiH-Oankinry «KPEJIOBAHK»
BKJIaJHI BiTHOCHHH Mik barkom Ta KilieHTOM BH3HA4al0ThCS Ta PEryioloThes JJoroBopom mpo
po3MilIeHHs OaHKIBCHKOTO BKJIAAY, IO YKJIaJIEHUHN Yy eNeKTPOHHIN GopMi, TiF0OUMMHU Ha JaTy
akuentyBanas bankom EJI Kiienta momo posmimenHs Bximany Tapudamu, a Takox
[IpaBuiaMy, YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta [itouuMu y baHKy BHyTpilmHIiMU
JOKYMEHTaMH.

6.3.9 ®axkrom Haganns a0 banky 3acobamu Cuctemu EJl KnienTa o0 po3MiliieHHs BKJIaTy
(3asBKa/3asBa Ha BiIKPUTTS JICTIO3UTY) 3 HaKianeHUMHU Y nockoHameHumu EIl mns Cucremu
[Tinnucysaui, KiieHT miaTBepaxye, 110 HUM YIOBHOBaXXEHO Ta AOpPY4YeHO baHKy 31iliCHUTH
cnucanHs rpowmoBux kowTiB 3 Ilorounoro Paxynky Kiienra, Bkazanoro B EJ[ mono
PO3MILLIEHHS BKJIAJy (3asiBKa/3asBa Ha BIAKPUTTS Aeno3uTy) Kiienta, y cymi, 110 3a3HaueHa B
ubomy EJ[ (3asBka/3asiBa Ha BiAKpUTTA neno3uty). Ilpm upomy KiieHT 3000B’s3aHuii
3abe3neunTH y naTy HajgaHHs banky 3acobammu Cuctemu EJ| (3asBKu/3asiBH Ha BIAKPUTTSA
JICTIO3UTY) HAsSBHICTh Ha TakoMmy [lOTOYHOMY paxyHKy CyMH TPOIIOBHX KOIITIB, IO
MiUISTaloTh po3MilieHHI0 Ha Bxkiaagnomy paxynky Kimienta 3rigno 3 mum EJI (3asBka/3asBa Ha
BIIKpUTTS feno3uty) Kiienra.

['pomroBi komrtu, crucani bankom 3 [lotouHoro paxynky Kiienrta, 3apaxoByroThCs
bankom Ha Bxnannuit paxyHok Kiienra, sxuil Bigkputuii bankom ans uineit BukoHansst EJ{
1010 pO3MiIlIEHHS BKJIAy (3asiBKa/3asBa Ha BIIKPUTTA Aeno3uty) Kiienra.

Cnucanns 3 [lorounoro paxynky Kiienra 3 metoro Bukonansst EJl 111010 po3mimeHHst
BKJIay (3asBKa/3asiBa Ha BIAKpUTTA Aemno3uty) Kiienrta, nagicnanoro no banky 3acobamu
Cucremu, 311HCHIOEThCST BaHKOM TIPOTITOM MOTOYHOTO BaHKIBCHKOTO JHSA, SKIO Takuid EJ|
(3asiBKa/3asBa Ha BIJKPHUTTA JAENo3UTy) oTpuMmaHo bankom g0 23:30 roa. moTodHOro
bankiBcpkoro nHsa. Sxmo EJl miogo po3MimieHHs BKJIagy (3asBKa/3asiBa Ha BIAKPUTTA
neno3uty) Kimienta orpumano bankom micias 23:30 rox. morouHoro baHKiBCHKOTO MHS,
cnucaHHs 3 BignosigHoro Paxynky Kiienta 3piiicHIOETbCS He TMi3HIIIE HACTYMHOTO
baHkiBChKOTO JHSL.

Sxmo nara magxomkenHs EJ[ KmienTta momo po3mimeHHs BKIamy (3asBKa/3asiBa Ha
BIJIKpUTTS NIEMO3UTY) 10 baHKy mpumnamae Ha BUXiTHUM, HepoOounii a00 CBATKOBUH JIeHb TO
cnucanHs 3 BignoBimHoro Paxynky Kuienta 3 meroro BukoHanHs EJ| Kiienra momo
PO3MilIeHHS BKJIaly (3asBKa/3asiBa Ha BIAKPUTTS IENO3UTY) 31HCHIOEThCS baHkoM y nepmunit
po6ounii baHKiBCbKHI JIeHb, SIKUI HACTYIIAE 3a BUX1THUM, HEPOOOUUM ab0 CBITKOBUM JIHEM.
6.3.10 logaTtkoBi YMOBH LIOZ0 pO3MIillIEHHS BKJIany 3acobamu CHCTeMM OHJIAMH-OaHKIHTY
«KPEJIOBAHK» Bu3nauarotses [lociOHKOM.
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6.4. 3AXOJIM THOOPMAIIMHOI BE3IIEKH
6.4.1. Kiient 3000B’s3anmii 3abe3neuntu Oesmeuny podoty Cucremu/CucTteMu OHIIaiH-
6ankinry «KPEJIOBAHK», B TOMy 4ncii JOTpUMYBATHCS HACTYITHUX 3aX0/1B iHPOpMAaLIHHOT
Oe3neKu:
6.4.1.1. BuxopucroByBaTu Ha Po60uOoMy MicCIi TIIBKH JIIIEH30BaHE MPOrpaMHe 3a0€31eYCHHS;
6.4.1.2. BuxopuctoByBaTH Ha PoO60YOMY MicIli 3aCO0M aHTUBIPYCHOTO 3aXKCTY Ta PETryJISIPHO
iX OHOBIIIOBATH, BUKOPHUCTOBYBATH JIIIIEH30BaHE aHTUIIIUTYHCHKE MPOTPaMHE 3a0€3MEUCHHS,
a TaKO MDbKMEpEeKeBl ekpaHu (haepBoiin);
6.4.1.3. He 3milicHIOBaTH THpPaXyBaHHS Ta BHUKOpUcTaHHS Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» ta moxymeHnTanii 10 Hei I IHIIWX IJIeH, HDK 1€ TependadyeHo
uumu [IpaBuitamu;
6.4.1.4. 3abe3neunTH HaAiitHe 30epekeHHs HoOCcisA iHGopMmaii 3 YmockoHanenuMm EIT ms
Cuctemu/ Y nockonanenum EIT KHEAIl/KBanigikoBanum EIN. 30epiratu Hocil iHpoOpMaii 3
VYnockonaneaum EIl mns Cucremn/ Ynockonanenum EIl KHE/IT/KsanidikoBanum EIT B
YMOBaX, 110 3a0€31Meuy0Th HOro 3aXKCT BiJl HECAHKI[IOHOBAHOTO JOCTYITY HEYIIOBHOBAKCHHUX
TPETIX 0Ci0, a TaKOXK 3a0€3MeYUTH JOCTYITHICTh HOcis iH(opmarii 3 Y aockonanenum EIl pis
Cuctemu/ Y nockonanennm EIT KHE/II1/KBanidikoBanum EIl Bukmrouno KopucryBauam ta
Timpku mig 4dac podotu 3 Cucremoro/ Cuctemoro onnaiH-O6aHkiHTy «KPEJIOBAHK)».
Kopucrysagam Kiienra 3a00poHeHo niepenaBatu Hociii iHpopmariii 3 Y gockonanenum EIT st
Cucremn/ Ynockonanenum EIl KHE/Il/KBanidikoBanum EIl iHmmMm ocobam. Hociit

iHpopmanii 3  VYmockoHamenum  EIl mgms Cucremn/  YI0CKOHAJICHHM EIT
KHEIl/KBanigpikoBanum EIl mae Oytu noctynnuii Tinbku KopuctyBady. Crioci6 30epiranss
Hocis iHpopMmanii 3 YmockonamenuM EIl  mns  Cucremu/ Y I0CKOHAJICHHM EIl

KHEIT/KBanidixoBanum EIl moBHHEH YHEMOXKIHMBIIIOBATH JOCTYI 10 HUX OYAb-SIKUX 1HIITUX
oci6. Cmoci6 30epiranHst HociiB iHpopmarii 3 YmockoHasenuM EIl mis Cuctemm mae
3abe3neuyBaTu J0CTyI 10 HUX KopucTyBady TIbKH B [IEpi0/1 iX BUKOPUCTaHHS M1 yac poOOTH
B Cucremi/Cucremi onnaiiH-6ankinry « KPEJJOBAHKY;,

6.4.1.5. 3abe3neuntu 36epexkenHs OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM YHMHOM,
100 BUKITIOYUTH HOTO BUKOPUCTAHHS HEYTIOBHOBAKEHUMHU 0CO0aMH;

6.4.1.6. 3abe3neunTtu oOMexeHu focTym 10 Pob6odoro miciist, Ha SKOMY BCTAaHOBIEHO MOJYJTh
Cucremu/Cucremy onnaiiH-6aHkinry « KPEJJOBAHK)» a6o 3 sikoro BigOyBa€eThCsl 1OCTyN 10
Cuctemu/ Cucremu onnaiiH-06ankinry «KPEJIOBAHKY, BUKIIIOUHO HaJIeKHO YIIOBHOBAKEHUM
Kopucrysavawm;

6.4.1.7. He posroyouryBaTtd KOH(}ineHIiHHI BitomocTi npo Ocobucti podoui kmtoui (Jlori,
MapoJib TOIIO) TPETIM (HEYIOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. ne 36epiratu OcoOucTi pobodi KiIrodi, B TOMY YHCII ApoJi A0 HUX, HA )KOPCTKOMY
nucky Pobouoro micris;

6.4.1.9. 30epiratu Ocobucti poOoul KJItOUYl BUKJIIOYHO Ha MEPEHOCHUX HOCIAX iH(opmarii
(USB-flash nakommuysau, CD-uck TOIIO);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiiH-6ankinry «KPEJIOBAHK» 3
Pob6ounx wmicis B rpomaacbkux micusx (IHrepHer-kade, 6167110TeKH TOIIO), @ TAKOXK 3 Oyib-
SAKOTO 1HIIOro oOJaJHaHHs, HAJAIITYBaHHA Ta EKCIUTyaTallis SKHUX 3HAXOIUThCS I103a
koHTposieM KitienTa;

6.4.1.11. 3a0e3neunTy peryyispHy 3MiHy napoiiiB 10 OcobucTix podbounx KIOviB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MAPOIiB 10 OCOOMCTUX POOOUHX KITFOUIB (70 IPOCTUX
MapoJliB  IPUPIBHIOETHCS, 30Kpema: iM’sl, Npi3BHILE, Jara Hapo/ykeHHs Kopucrysaua,
MOBTOPIOBAHHS OJHAKOBHUX 3HAaKiB, BUKOPHUCTAaHHS 3HAKIB, SIKI MOCIIJOBHO DPO3MIIIEHI Ha
KiaBiatypi Tomo). Ilapons moTpiOHO peryssipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJAaTUCS HE
MeHIIIe, HiXk 3 8 (BOcbMHM) 3HaKIB (1udpH, JiTEpH TOILO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOiB iHpopMauiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOoX BUKJIaJeHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14. ina  Bxogy Ha WEB-cTopinku Cucremu ab6o Cucremu OHJIaiH-OaHKIHTY
«KPEJIOBAHK» BukopucroByBaru jwuiie aapecy: https://ifobs.kredobank.com.ua/ifobsClient/
a0o https://online.kredobank.com.ua/auth/login;
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6.4.1.15.1151 3aBaHTa)XEHHS Ta BCTAHOBJIEHHI Ha MOOUTbHUI NpHUCTpiil/mOpTaTUBHUNA
NPUCTPI  BIANOBIAHUN MOOUTPHUN 3acTocyHOK Cucremu/CucTeMH OHIAWH-OAHKIHTY
«KPEIOBAHK» BukopuctroByBaTH Jiniie o(imiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
MPUCTPiK mpamroe Ha 0a3i omepariiinoi cucremu 10S moOinmbHUE 3acTocyHok Cucremu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIMOBITHAM MTPUCTPIi mpairroe Ha 6a3i onepaiiiiinoi cuctemu Android MOOUTEHMIA 3aCTOCYHOK
Cucrtemu HeoOXigHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.06mexuTH noctyn 10 Po6o4yoro micisi HEYyOBHOBaXXKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu qoctynHicTh Y nockonanenoro EIT mis Cucremu/KanigikoBanoro EIT
Ha PoGovomy micti Timeku B niepioq pobotu Kopucrysaua 3 Cucremoro/ CuCTeMOI0 OHJIAlH-
6ankinry «KPEJIOBAHKY;

6.4.1.18.mpu BusABJICHHI He3BUYHOI moBeAiHKH Cuctemu/CucTeMd OHJIAWH-OAHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTAaKT-LIEHTp I
3'ICyBaHHsI, Y4 HE MOB'sI3aHi Taki 3MiHU 3 OHOBJICHHSAM MporpaMHoro 3adesnedeHus Cucremu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK»;,

6.4.1.19. nmpu BuHUKHEHH] Tigo3pu, mo mae miciie HCK, HeraiitHo moBimoMuTH mpo 1ie bank
IIUITXOM 3BepHEHHS B KOHTaKT-TIeHTp;

6.4.1.20.BuxopucroByBartu nociayry CMC-noBizomiieHb Npo pyX KOMITIB Ha PaxyHKy sk
OTIEpPaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOIITIB;

6.4.1.21. ne HagaBaT OyJb-KOMY KOH(DiIEHIIIHHI JaHi, SKI BAKOPUCTOBYIOThCS AJIsi pOOOTH B
Cucremi/ Cucremi onnaitH-6ankiary «KPEJJOBAHKY, ockinbku baHk 3a skogHHX 00CTaBUH
HEe 3IiICHIOE PO3CHIIKY eNeKTpOoHHUX NUCTiB, CMC 4M IHIIMX TOBiIOMJIEHb 13 BHMOTOIO
YTOYHHTH YW HajgaTH KoHdienuiitHi nani Kimienra (KopucrysauiB), momiOHi MOBIIOMIICHHS €
maxpaicbKuMu ((DimuHr);

6.4.1.22.3a6e3neuntn 30epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
100 BUKIIIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neunTd  PO30JIOKYBaHHS €KpaHy MOOUIEHOTO TenedOoHy 3a JOIMOMOTOK0
napoiito/FacelD/TouchID;

6.4.1.24.cBO€UacCHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIlIIfHOT CHCTEMH 1 TOJIATKiB Ha
cBoeMy MOoOiTbHOMY MPHUCTPOi / MOPTATUBHOMY MPHUCTPOi, M0 BUKOPUCTOBYETHCA IS
nigkmodeHHst Kopucrysaua 1o Cucremu/ Cuctemu onnaitH-6ankinry «KPEJJOBAHKY.

I'TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX INVTATIZKHUX KAPTOK

7.1. MOPAJOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsiiKy Ta Ha yMOBaX, BU3HAYEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, IlpaBuiaMu KOpUCTyBaHHS OaHKIBCBKUMM IIaTDKHMMHU KapTkamu AT
«KPEIOBAHK», mo 3atBepmxeni Pimennsam IlpaBninns banky Ta po3mimieni Ha [nHTepHer-
cropinui banky, mami - IlpaBuna xopuctyBanus BIIK, Tapudpammu banky Ta 3rigHo 3i
crannapramu BianosigHoi MIIC, npu HasgBHOcTi ykianeHoro Croponamu JloroBopy
0aHKIBCBKOTO paxyHKy Ta Ha mifacrtaBi HaznaHoi Kiientom banky AHKeTH-3asBH Ha
odopmiienns koprnoparusHoi BIIK 3rigHo 3 BianosigHoo CTaHgapTHOIO (OPMOIO TOKYMEHTIB
(Hdomatok Ne7.1. no IlpaBuin) 3aiticHioe opopmienns BIIK Ta Bugae ii [lepxaremnto, a Takox
3M11ACHIOE 00CTyroByBaHHs TuiaTixHUX onepatliilt Kimienra ([Jepxatens) 3 BIIK 1 ivmn oneparii
BiaAmoBigHO 10 MoximBocTer BITK.

Hepxarens uu [epxkaTeni, skuit/ski Bu3HaueH1 KimieHTOM BignoBiaHo 10 mogaHux KiieHTom
nokymeHTiB. BIIK nanaetscs Knienrty ([epxatento) B KopucTyBaHHS. baHKOM /7151 KOXKHOTO 3
HepxarteniB BurotoBnsitorbess BIIK Toro Tumy BIIK, sxuit Buznauenuwit Kiientom B
JTOKyMEHTAaX, 1110 MmojaBaTuMyThes aiist opopmuterHs BianosinHoi BIIK. Koxen 3 Jlepxatemin
Mmoxke kopuctyBatucs BIIK He noBiie cTpoky (TepmiHy), 3a3HadeHoro Ha Buaaniil ilomy BIIK,
JIOTpUMYrOUnCh YMOB 1uX [IpaBui, JloroBopy O6aHKiBCbKOTrO paxyHKy, [IpaBui kopuctyBaHHA
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BIIK Ta Tapudis banky, siki po3mimeni Ha [aTepHer-cTopinmi banky. IIpu npomy, Kmient
CaMOCTIITHO BperyIb0BYy€e (hiHAHCOB1 B3aEMOBITHOCUHH 3 KOKHUM JleprkaTenem Ta TOTpUMaHHS
ITOBOCTI 3AiiicHIOBaHMX HUM omepamniid. BIIK JlepkareniB He mijyisirae mepenadi MUMU
JlepxarensiMu iHIIUM 0COo0aM.

7.1.2. Orpumanns I1IH-xony Jepkarenem 3aiCHIOETbCA y crioci0, BusHaueHui [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s13aHuil BUgaTu Ko>kHoMy Jleprkarento Bunyieny Ha ioro im’st BIIK, a BITK
1o ITorounoro paxynky Kimienrta, mo € $Gi3udHOr0 0c0000-ITIAMPUEMIIEM, BUTTYIIICHY Ha 1M s
uporo Kiienra — Jlepxatento (ubomy KitieHty) abo #oro mpeicraBHHKY, YHOBHOBaKEHOMY
3TIIHO 3 HAJIEKHO TMocBimueHo pAoBipeHicTio. BIIK Bumaerbcs mpu mpuOYyTTI TaKoro
Hepxarens (npeacraBauka) 1o banky micnst 10 (mecsatu) poOodux MHIB 32 JHEM OTPUMAHHS
bankom Bcix HEOOX1THUX TOKYMEHTIB i BurotosiieHHs BIIK aGo B iHIIl cTpoku (TepMiHN),
obymoaieHi Tapudamu.

7.1.4.bank, npu Bugaydi bIIK, y BU3HaueHH HUM CIIOCIO TTOBIIOMIISIE KOKHOTO 3 [[eprkarerniB
npo naty 3akindeHHs aii Bumanoi Womy BIIK. Bank momatkoBo moBizomuise Jlepxkartens mpo
3aKiHYeHHs TepMiny aii Buganoi iiomy BIIK He mizHimre, Hixk 3a 10 (mecaTh) KaJeHAApPHUX JTHIB
no 3akiHdeHHs TepMiny nii Takoi BIIK, mtwisxom Haxcunanas BimmoBigHoro CMC—
MOBIJIOMJICHHSI HA OCTaHHIM 3 HOMEPIB MOOLILHUX TeledoHIB (AOOHEHTCHKUX HOMEPIB), IO
OyB moBigomienuii [lepxarenem banky mpu 37iiicHeHHI 0(pOpMIICHHS/TIEPEBHUITYCKY/3aMiHN
octannboi BIIK, abo ocrannboi inentudikanii Jlepxarens Bigaiienusam banky, abo ocTaHHbOT
fioro ABteHTudikanii KoHTakT-leHTpoM (aKTyaqbHU KOHTAKTHUH HOMEp TenedoHy
Hepxarens). Y Bunaaky, skmo bankom mpomorxkyerbcs Tepmin aii BIIK, Jlepxkarento
Hajacunaerbest CMC-noBinomiieHHst mpo mpojosxkeHHs Aii Takoi BIIK Ha akryanpHuMii
KOHTaKTHUH HOMep Tenedony Jlepxarens.

7.1.5. V¥ Bunankax npunuHeHHs npaBa [lepxarens Ha 3xiiicHenHs omnepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT HeraiiHe nmoepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci BurpaTH, 1MoB’s3aHi i3 Bukopuctanasam BIIK, nokmanarorscs Ha Kitienra.
7.1.6. Kmient ([epxatens) mae npaBo npunuHuTH Bukopuctands BIIK y Oyap-skuil MOMEHT.
Kuient ([epxxarens) mae npaBo npunuHUTH Aito BIIK nuisixom noganus Jlep:xkarenem 3asBH,
3rigHo 3 CTaHmapTHOIO (POPMOIO JOKYMEHTIB, 1110 € Jlogatkom 7.2 no [Ipasu.

Hepxarens Brpasi 3BepHyTHCS B bank/Kontakr-tientp banky mono brnokysanus BIIK
(TumuacoBe abo mocriitae). KiieHT, 1mo € $pi3nuHor0 0c0000-MiAMTPUEMIIEM, MAE MOKIIUBICTh
camocTiiiHO 3aiiicHuT TuMyacoBe biiokyBanHs BIIK uyepe3 Cucremy onHiaiiH-OaHKIHTY
«KPEJJOBAHK».

7.1.7. baak 30008’ s3anuii Burorosutd BIIK Bimmosimao mo BuMor MIIC Ta 3akoHOIaBCTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHsI (PiHAHCOBHX BTpaT 4yepe3 HecaHKiioHoBaHe BHKopucTaHHS BIIK,
bank npu odopmienni BIIK BcranoBmtoe ba3oBi aBTOpH3aiiifHi JIIMITH Ha 311HCHEHHS
omnepariiii 3a ronomoroto BIIK B po3mipax, siki Bu3HaueH1 y Tapudax.

7.1.9. bank Mae mpaBo 3MmiHHTH ba3oBuii aBTOopu3amiiHuUK niMiT abo I[HAUBITyanmbHUI
apropm3aniianii mimiT Ha CremiaapbHUN aBTOpW3amiiHUK  JiMiT (abo HaBmaku) 6e3
nogatkoBoro moBimomiieHHss Kuienta ([epxkatens) y BUNAAKy —MiA03pU 10]10
HecaHKUioHoBaHOrO BukopucTaHHs bBIIK/Bukopucranns BIIK 3 Meroro BunMHEHHS
maxpaiicbkux aiid. CremiansHui aBTOpU3AIIHNIA TIMIT 3MIHIOEThCSI baHkOM camocTiifHO 0e3
noBigomieHHss npo ue Kiienta ([epxarens) na bazoBuil aBTOopm3auiHui JiMiT abo
[HuBinyanbHUIA aBTOPU3AIIHIN TIMIT (3aJ7I€KHO Bif] TOTO, siKHii OyB BcTaHOBIeHUN KitieHTY
(Hepxarento) g0 3minu Ha CrieniaabHUM aBTOpU3ALIHHUN JIIMIT) Y BUIIAJIKy HEI1ATBEPIKEHHS
Mi03pu Mmoa0 HecaHkiioHoBaHoro BukopucTtanHs BIIK / Bukopucrtanmns BIIK 3 meroro
BUMHEHHSI IMIaXPaChKUX A1i TOIIO.

7.1.10. Kiient mae mpaBo 3MmiHUTH ba3oBuii aBTopu3aiiiiHuii nimiT Ha [HIUBITyanbHUN
aBTOpU3aLIMHUN MiMIT (a00 HaBHakW) YW OJMWH [HAMBIMyanbHUN aBTOPHU3ALIAHUI JIMIT Ha
iHmwmid [HAuBiAyanbHUI aBTOPU3AIINHIA TIMIT IIJIIXOM HaJaHHS JUCTA JOBUIBHOI (OpMHU y
Binninenns banky Ta/abo iHIMUM criocoOoM, 0 MPUHHATHUN 171 baHKy.
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7.1.11. Jlepxarenb Ma€ mpaBo 3MiHUTH ba3oBuii aBTOpHU3auiiHuil JiMIT Ha [HAMBITyambHUN
aBTOpH3aIIMHUIA JTIMIT (200 HaBMaKW) YU OJAWH [HAMBIAyaTbHHUIA aBTOPHU3ALIMHUI JIMIT Ha
iHIMH [HOUBIAyaIbHUI aBTOpU3ALIHHUK JIMIT IUISIXOM TenedOoHHOro 3BepHeHHs B KoHTakT-
nentp banky a6o (st BITK 3a [Torounumu paxynkamu KitieHTiB, 1m0 € Gi3UIHIME 0CO0aMU-
HiANPUEMIIIMU) caMocTiitHO uepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.2. IOPSIIOK 3IIMCHEHHSI ONNEPAIIN 3 BUKOPUCTAHHSM BIIK

7.2.1. bank 3niiicaioe o0cimyroByBanHs Kiienra 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM Ykpainu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3rijHo 31 crannapramu MIIC.

3aJIe)KHO BiJ yMOB, 3a SKMMH 3IIMCHIOIOTHCS IUIATDXKHI orepallii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- Jle6eToBa cxema obciyroByBanHs [lorounoro paxynky 3 BITK

abo

- JleGeToBo-kpenuTHa cxeMa obciyroByBanHs [lotounoro paxynky 3 BIIK.

7.2.2. MakcuManbHi CTpOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX onepamiii 3a
nonomorotro BIIK Busnavatotecs mnpaBuiamu MIIC Ta He MOXyTh nepesuinyBatu 30
(TpUANATH) KaJCHIAPHHUX JIHIB Big MOMEHTY BukopuctanHs BIIK st 3mificHeHHS miaTixkHOT
omepariii. 3a 3aiiicienumu 3 BIIK onepauisimu (BunHEHUMH A0 Ta 1O 3aKiHUeHH1 briokyBaHHS
uiei/mux BIIK, mepeGyBanns takoro/Takumu BITK B Cromn-criucky), BiOBIHI CYMHU I'POIIOBHX
KOIITIB HiAJIAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIMCaHHIO/IEpepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. Jlep>xatenb Mae mpaBo 3a Aornomororo, BumyiieHoi iiomy BIIK oTpumyBaTi roriBkosi
KOIITH B Kacax OaHKIBCHKMX YyCTaHOB, OaHkKomarax, 3actocoByBatd BIIK s mmatixHHX
omepaiii 3 OIUIaTH 3a TOBapH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MIAMPUEMCTBAX, K1
obciyroBytoth BITK MIIC Tta 3xiiicHrOBaTH iHIII onepaltii BiAmoBiqHO 10 MokiauBoctel BITK
3 JOTPUMaHHIM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

7.2.3.1. BigkiukaHHS 3road Ha 3MIMCHEHHS TUIATXHOI omepariii 3 BukopucranHs BITK
3MIHCHIOETHCSA BiAMOBIAHO 110 1. 8.12 1. 8 Po3ainy I iiux IIpaBun. Bignosiano ao npasun MIIC
BcraHoBieHux ans BIIK, mo emiTyrorbest bankom, JUIsl TUIaTIXHUX 1HCTPYKLIH/IIIATIKHUX
omepariii 3 BukopuctaHHsM bBIIK MomeHTOM 0€3BIIKIMYHOCTI Takoi IUIATIKHOI
IHCTPYKLII/TIIATIKHOI orepallii € MOMEHT OJI0KyBaHHs KomTiB Ha PaxyHky Kiienra.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHodacHUM BifKpuTTsM BIIK,
KiienTom oOupaerbes oHa 13 cxeM (yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3araasHum
Jlimitrom Butpar BIIK, a6o Innusinyansaum Jlimitom Butpat BIIK, 30kpema mpocraBiseTbes
BiAMOBiAHA BiaMiTKa y Jlomatky no [loroBopy OaHKIBCHKOIO paxyHKY (FOpPUIMYHHX OCIO,
¢i3nyHMX ociO-mignpueMiiB) 3rifHo 3 CTaHaapTHOWO (HOPMOIO JTOKYMEHTIB, BH3HAYEHOIO
Honatkom 1.1 a6o 1.2 no IlpaBui.

7.2.4.1. Y Bunanaky oopanns Kinientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HIN — JT0OIaTKOBUMH, A Y
BUMAIKYy oOpaHHA 13 [nauBinyansauM dimitom Butpat BIIK, - Bci BIIK € ocHOBHUMM.
7.2.4.2.Y Bunanxy Bubopy Kimieatom Cxemu ¢pyHKIiOHyBaHHS PaxyHKYy i3 3araabHUM JIiMITOM
BuTpat no koxHii BIIK, niMiT BuTpaT BcTaHoBmoeThesl Ha ocHOBHY BIIK Ta € noctymumii 1o
koxHOi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anuimky
KOIITIB, 5IKi 00JiKOBYI0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
CxemH (yHKIIIOHYBaHHS 13 BCTAaHOBJIEHHSIM [HIMBITyalbHOTO JIIMITY BUTpAT 1o KoxHii BIIK,
JIMIT BUTpaT BCTAaHOBIIOETbcS Ha KOoxkHY BIIK okpemMo B Mexax 3ajMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [ToTouHOMY paxyHnky 3 BIIK.

7.2.4.3. InpquBinyansHi gimitu Butpat BIIK BcTanoBI010THCSI BaHKOM B po3Mipax, BA3HAUEHUX
KiienTom y JIucti mono 311iCHEHHS onepaliii KOpUTryBaHHS JIIMITiB BUTpAT Ha KOPIOPATUBHIN
BIIK, (Homatox Ne 7.5. no IlpaBmi), sikuii HajaeTbcsd HapydyHo y Binminenns banky aGo
nepenaerbes yepe3 Cucremy banky.
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7.2.4.4. BcranosnenHss bankom InamBimyanpHmx nimiTiB ButpaT Ha BIIK 3milicHIOETHCS
MPOTSTroM MOoTOYHOT0 baHkiBchbKoro nHs, ko Jluct orpumano bankom Big Kimienta go 16:00
roJ. motTouHoro bankiBcekoro aus. ko Jluct orpumano micus 16:00 ron. bankiBcekoro aHs
a0o B JIeHb, SKUH HE € BaHKIBCBKUM JHEM, BCTaHOBIICHHS bankom [HauBiyanpHUX JTIMITIB Ha
BIIK 3xaificHIOETHCSI HACTYMTHOTO BaHKIBCHKOTO JTHS.

7.2.4.5 Slxkmo Kiientom momaerbes 1o banky AHkera-3asBa Ha 0(hOPMIICHHS KOPIIOPATHBHOT
BITIK (Hdomatox Ne 7.1. mo Ilpasun) no [lotouHoro paxynky 0e3 mitodoi BIIK, To B Takomy
Bunaaky mua ycix BIIK, mo Oynyrs odopmieni mo Takoro IlorodHoro paxyHKy,
BCTaHOBIOETHCS 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. SIxmo Ilorounmii paxyHok OyB Bimkputuii 6e3 BIIK Ta Kiientom B mopanbmomy
nonaerbes 10 banky Ankera-3asBa Ha odopmiieHHs kopropatuBHoi BIIK (Jomzatox Ne 7.1. no
[IpaBun), To B Takomy BUMNaAKy st gaHoro Ilotounoro paxynky 3 BIIK Oyae mistu Cxema
¢ynkuionyBanus paxyHky 3 BIIK: 3aransuuit JIlimit Butpat BIIK.

7.2.4.7. 3mina o6panoi Cxemu ¢ynkiionyBands Paxynky 3 BIIK (3aransuuii Jlimit BuTpat
BITK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.ITnatixHi onepariii mo [Torounomy paxyHnky 3 BukopuctanusM bIIK 3aiiicHIor0TECS B
MOPSAKY, BCTAHOBJICHOMY YMHHHM 3aKOHOJIABCTBOM YKpainu, uumu [IpaBuinamu ta 3rigHo 31
cranapramu MIIC.

7.2.4.9. IInarixHi onepaii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a qomomororo BIIK
HUIAXOM Tepeka3y komriB Ha iHmmi [lorounuii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI 10 TAKOTO PaxyHKY), BiAkpuTuii B baHKy/iHmMX OaHKax Ta IJIaTDXHI omeparii
3apaxyBaHHs komTiB Ha [loTounuii paxynok 3 BIIK (3a pekBizuramu BIIK, BumymieHoi mo
TAKOTO paxyHKy), mnepekasanux 3 iHmmx I[lorounmx paxyskiB 3 BIIK (imimiiioBani 3a
nonomoroto BIIK), Binkputux B banky/inmmx 6ankax, baHk He 37ilicHIOE.

7.2.5. YV Bunanky s3nificienns Kimientom (epkarenem) 3a momomoroio BIIK omepamiii y
BaJIIOTI, SIKa BiJIpi3HsA€ThCs BiA BamoT [loTounoro paxynky 3 BIIK, po3paxyHOK CyMu KOIITIB,
sIKa BHACIIZOK IBOTO mijyisirae crimcanHio 3 [lorounoro paxynky 3 BIIK, 3aiiicHroeTbes 3a
Kypcom BIIK ans mpomaxxy bankom BiamoBigHOI TOTIBKOBOI 1HO3€MHOI BallOTH (SIKIIO
[Totounuii paxynok 3 BIIK Binkputuii B HarioHanbHiil BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo Ilotounmit paxyHok 3 BIIK Bigkputuii B iHO3eMHill BaiOTi), BCTAaHOBJIEHUM Ha
nenb oTpuMmadHs bankom Bim MIIC mokyMeHTIB 10 OTJIaTH 3a BiAMOBITHUMU OTEpallisiMHU 3a
nonomororo BITIK. Cyma moHeceHMX NpH IIbOMY BUTpAT BiALIKOJIOBYeThcs KiienTtoM. bank
BIIpaBl MOKPUTH 3a3HAYECH1 BUTPATH LUIIXOM JOrOBIPHOTO CHMCAHHS KOIUTIB 3 PaxyHKIB
KiienTa.

7.2.5.1. 1na IMorounux paxyHkiB 3 BIIK, BiqkpuTux y HarlioHaNbHIN BaIIOTI:

a) mpu 311fiCHEeHH] omepalii B Mexkax YKpaiHu:

- BriokytoThbcs KomITH B pO3Mipi CyMH onepalii y 1eHb 31HCHEHHS Onepaii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepauii y neHp npencrasieHHs MIIC onepariii 1o
OIJIaTH;

0) npu 37ilicHeHH] oneparlii 3a kopoHoM y posapax CIIIA, eBpo a60 MOIbCHKUX 37IOTUX:

- BriokyroTbes KOmITH B po3Mipl CyMH oOmepallii, [0 KOHBepToBaHa y BaitoTy llorouHoro
paxyHnky 3 BIIK KuienTa 3a Kypcom BIIK 11t mponaxxy iH03€MHOT BaTFOTH Ha JIeHb 3/1ilICHEHHS
oreparii;

- CIIUCYIOTBHCSI KOIITH B PO3MIpi CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha geHbp mnpeacTaBieHHS omeparii A0 OIUIaTH, 3 MOJaJbIIOK
KOHBEpTAIli€l0 CyMHU po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaaxxy iHO3eMHOT BaJIOTH Ha JieHb npeactasiaeHHs MIIC onepartii 1o oriary;

B) IIpH 3]1IHCHEHHI Ooreparlii 3a KOPJOHOM B 1HIIIUX BaJIIOTAX:

- brokyroTecs KOmITH B po3Mipi CyMH orepallii, 110 KOHBepToBaHa y BamoTy [loTouHOro
paxynky 3 BIIK Knienra 3a Kypcom MIIC Ha nenp 31iicCHeHHS omepallii, a TaKOX JJ0JJaTKOBO
B PO3MIpi YaCTUHHU BiJ 11i€ cyMHU, 3riHO 3 Tapudamu;

- CIIUCYIOTBHCSI KOIITH B PO3MIpi CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp TpeACTaBICHHS oOmeparii 10 OIUIAaTH 3 TOJAJIBIIO0
KOHBEPTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
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BIIK nns mpopaxy iHO3eMHOI BamOTH Ha jAeHb npencrasieHHs MIIC omepartii 1o oruiaty.
briokyBaHHsS KOIITIB B pOo3Mipi CyMH Ili€i omepartii Ta J0JaTKOBO 3a0JIOKOBaHUX KOMITIB 3a
II€I0 OTEePAIli€I0 3HIMAETHCSI.

7.2.5.2. Insa [Torounux paxyHkiB 3 BIIK, BinkpuTux B iHO3eMHiil BaJIIOTI:

a) MpH 3/1CHEeHHI onepailii 3a kopaoHoM y nonapax CIIIA, eBpo a60 MOIBCHKHUX 37I0THX:

- biokyroTbes KOIITH B po3Mipl CyMH omepanii, 110 KOHBepToBaHa y BamoTy lloTouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIMCYIOThCSI KOLITH B pO3Mipl CyMH omepariii, 0 KOHBEPTOBaHA Y BAJIIOTY PO3PaXyHKY 3
MIIC mo Kypcy MIIC nHa neHp mHpeacTaBiIeHHsS oOmepamii 10 OIUIaTH, 3 IOAaJbIIO0
KOHBEPTAIII€I0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcom BIIK na nens npencrasnenns MIIC onepauii 10 omaru.

0) mpu ormeparisax B IHIIMX BaOTaX bBJIOKYIOTHCS KOIITH B PO3MIpI CyMHU oreparii, 1o
KOHBEPTOBaHA Yy HalioHaIbHY BamoTy 3a Kypcom MIIC 3 mopmanbmio0 KOHBEpTAILI€O Y
Bamoty [lorounoro paxynky 3 BIIK Kimienra 3a Kypcom BIIK mis kymiBii iHO3eMHOT BAJIFOTH
Ha JIeHb 3/11HCHEHHS OIepallii, a TAKOX JOJaTKOBO BIIOKYIOTbCS KOIITH B PO3Mipi YaCTHHU Bij
iei cymu, 3rigHo 3 Tapudamu.

B) CITMCYIOTHCS KOLITH B PO3Mipi CyMH omeparlii, 1o 0OMiHsHa Ha BAJIIOTY po3paxyHKy 3 MIIC
no Kypcy MIIC Ha neHp npejctaBiieHHs onepariii 10 OIUIaTH, 3 MOJAIbLIO KOHBEPTALI€0
cyMu po3paxyHkiB y Bamoty [lotounoro paxynky 3 BIIK KimienTa 3a Kpoc-kypcom BIIK Ha
nenb npeacrasiaeHHss MIIC omepanii 1o oriatu. brokyBaHHS KOINTIB B po3Mipi CyMH Ii€l
oreparii Ta 10JaTKOBO 3a0J0KOBaHMX KOIITIB 32 LI€I0 ONEPaLi€l0 3HIMAETHCS.

7.2.6. Ilpu cniBnaninHi Bamotu onepaitii (rpuBHs, nonap CHIA, eBpo, NOTBCHKUIA 3JI0THIT) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, eBpo, OJIbCHKUI 3I10THIA):

- bnokyroThCs KOLITH B pO3Mipi CyMu oreparlii y AeHb 3/11iCHEHHS orepariii;

- CIHCYIOTBhCS KOUITH B po3Mipi cymu omepanii y neHs npencrasieHass MIIC oneparii 1o
OIJIaTH.

7.2.7. MIIC mnpencraBnse baHKy TpaHCakIii 0 OIUIATH y BalltoTi po3paxyHKiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bei BiokyBaHHS KOIITIB Ta CHHCAHHS KOIITIB
B1JI0YBaIOTHCSl 3 BpaxyBaHHSIM BIANOBIIHUX KOMICIH y po3Mmipax, BU3HaueHHX Tapudamu
banky.

7.2.8. Tlpu 3miiicHEeHHI oreparlii 3a KOpJIoHOM, 0aHK, 1110 00cIyroBye bankomaTr abo TOProBy
TOUKY, MOKE 3alpONOHyBaTH JlepkaTelto BUKOHATH ONepallito 3 BUKOPUCTaHHIM J[nHaMi4HO1
KOHBEpTAIIii.

7.2.9. JlunamiuyHa KoHBepTauis mnependadena mnpasugamu MIIC, a cama koHBepTauis
smiicHioeThes He 32 Kypcom MIIC abo kypcom banky, a BUKIIOYHO 3a KypcoM OaHKY, IO
obciyroBye bankomaT abo ToproBy Touky (6aHKy - eKBaiipa).

7.2.10. Tlpu BuGopi Hepxatenem J[uHamMiuHOI KOHBepTAaIlii, omeparlis 3IHCHIOETBCS HE Y
BaJIOTI KpaiHM NepeOyBaHHs, a y BaJIOTI, BCTAHOBJIEHIH «3a 3aMOBUYBAHHSAM» Ui OaHKY-
emitenTa BIIK (sxum € bank).

7.2.11. [lna Bcix BIIK banky BairoTOIO «3a 3aMOBUYBaHHSIM» € IPUBHS. 3TiHO 3 MpaBUIAMU
MIIC, mpomosuuis npo BHUKOpUCTaHHS J[MHaMIYHOI KOHBepTalii BKa3yeTbCsd Ha €KpaHi
bankomary a6o 03By4Yy€eThCsSI KACHPOM TOPrOoBOI TOUKHM B MOMEHT BUKOHAHHS orepartii. 3riHo
3 npaBuwiamu MIIC, 3a [lepkaTeneM 3aBKIu 3aIUIIAETHCS MPaBO BIIMOBHUTUCH BiJl TOCIYTH
JlnHaMi4HOT KOHBEpTALlii 1 MPOBECTH ONEpallilo Y BaJIIOTI KpaiHH, /1€ 31MCHIOETCS omepartis.
7.2.12. Y Bunanky 3aiiicHenss omepamii 3 BIIK, BHacmizok sikoi Oyno mepesuieHo JliMit
BUTpAT, CyMa, siKa nepeBuiye po3Mip JlimiTy Butpar, o6nikoByeTbes Ha [ToTouHOMY paxyHKy
3 BIIK 1 BBaxkaeTbcs kpeauTyBaHHsIM [lotounoro paxynky 3 BIIK (Texniunuit oepapadr).
7.2.13. 3a xopuctyBanHs TexHiunuM oBepapadrom KiienT crutauye banky koMicito B po3Mipi,
Bu3HaueHoMmy Tapucdamu. KiienT 3000B’s13aHuil noBepHyTu banky 3a0oproBaHicTh (cymy
Texuiunoro oBepapadTy) Ta CIJIATUTH KOMICIIO 32 KOpUCTYBaHHS TexHIYHUM oBepapadTOM
npotsaroM 50 (I’ ATaecsaTH) KaJleHIapHUX JIHIB 3 THS BUHUKHEHHS 3a00prOBaHOCTI.

7.2.14. bank 30008’ s3aHuit nmoBinomisATH Jlepskatens npo onepaii 3 BukopuctanusMm BIIK B
nopsiAKy nependadenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy Il [IpaBwui.

7.2.15. bank, s miATBEpIUKEHHS BHKOHaHUX omepaniii mo Ilorounomy paxynky 3 BIIK
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Kinienra, Bugae ocranaboMy Bunmcky B muchbMoBiid popmi, 3riiHO BcTaHoBIeHOI CTaHAapTHOL
dbopmu noxymenTiB ([Jomatrok Ne 1.6. mo IlpaBum). Bummcka mo IloTrouyHOMY paxyHKY
IpyKyeTbcsi Ha BuUMory KirieHTa, 3a BU3HAUe€HUIl HUM IepioJ B MeXaxX HOTOYHOIO Ta
MONEPETHHOTO MiCSIIs, B IcHb 3BepHeHHs KitienTta no banky. bank Hagae Binnosinny Bumnucky
Krienty/YnoBHoBaxkeHil ocob6i KiienTa 6e3nocepenHbo npu npudyTTi 1iei ocobu B bank 3a
oTpuMaHHAM Takoi Bunucku. Bumaua Bunncok no [ToTounomMy paxyHKy 3a Oyib-IKUH 1HITHI
nepios 3A1MCHIOEThCA Ha IUIaTHIA ocHOBI 3rigHo Tapudis banky. Heotpumanns Bunucku He
3BiIbHsE€ KitieHTa Bij BUKOHAHHS 3000B’s3aHb 3a J[0roBOpOM MOCTyT, SIKUM BpEryJabOBaHi
BimHOCHHY 1mono BIIK.
[Tpotsirom 15 (1’ sITHAAIATH) KaJIeHAPHUX JIHIB Micist oTpuMaHHs KitieHTom/Y TOBHOBaYKEHOIO
ocoboro Kiienta Buniucku no Ilotounomy paxysky 3 BIIK, KnienT Brpasi:
- 3BEpHYTHCHh 10 baHKy 13 3amuTOM JUIsl OJEp>KaHHS JOKYMEHTAJIbHOIO MiJTBEPIKEHHS
3MiCHEeHHs orepauiil 3 Bukopuctanusm BIIK;
Ta/abo
- 3BEpHYTHCH 10 BaHKy i3 MPETeH31€10 y BUIMAIKY HE3TOM 13 JAHUMU, BKa3aHUMH y Bumnucii
o [Torounomy paxynky 3 BIIK Ta cknactu 3asBy Ha IpOBEICHHS MPETEH31HHOT pOOOTH.
7.2.16. Jlepxarenp Mae MpaBoO 3BEPHYTHCH 10 baHKy y Oyab-sKMil MOMEHT JJIsi OTPUMAaHHS
Bumnckn mo BIIK 3a Oynp-skuii mepion, mpu ymoBi cruiatu Jlepkarenem KoOMicii,
nependadenoi Tapudamu. ¥V pasi 3anuty Jlepkarenem B bankomari Bunncku no BIIK, iiomy
HagaeThess Bunmcka o BIIK, cdpopmoBana bankomarom, mpo octadHi 5 (I1’sITh) orepartii.

VY Bumaky He3rou i3 JannMu BkazannMu y Bunreni o BITK Kimient/lepxkarens Mae
MIPaBo 3BEPHYTUCH y baHK 13 mpeTeH3i€10, MOJaBIIH 3asBY Ha IPOBEJCHHS MPETEH31iHOT poOoTH
BIPOJIOBXK 15 (I’ ITHAIATH) THIB 3 THS oTpuManHHs Bumncku no BITK.
7.2.17. Ha miacraBi oTpuMaHOi 3asBH Ha TMPOBEJACHHS NPETeH3IHHOI podoTu baHk
3000B’s13aHMi poTsaroM 10 (mecsTr) poOOYHX JHIB PO3MOYATH MPETEH31HY poOOTY 3TiAHO 3
npaBmwiamMu MIIC, sxa BkIoyae 3’sicyBaHHA OOCTaBMH MPOBENEHHS CHIPHOI IMJIATiKHOT
orepauii mo BIIK 3rigHo 3 mponenypuumu moxiauBoctsimu MIIC. Ilperensiiina poboTa
3MIMCHIOETBCS B CTPOKH, BH3HaueHI mpaBwiamMu BignoBigHoi MIIC. Sk mpaBwmio, 3rigHo 3
npasuiiamu MIIC, cTpok npoBeeHHs MpeTeHs3iiHoi podotu He nepeuiiye 60 (mecTuaecsaTH)
kajeHaapHux AHiB. ITo 3aBepuieHHi mperen3iitHoi poboTn bank Hamae Kiienty iHpopmariro
po 1i pe3yJIbTaTHu.

Jlisi BCTaHOBJIEHHS CIIPHUX IMUTaHb, 110 BUHUKIM MpU PO3MIIAAl mpereH3ii, baHk, 3a
3ronoro KirieHTa BIpaBl 3BEPHYTUCH 10 YIOBHOBAXXEHOI'O OpraHy (apOiTpakHOrO KOMITETY
tomo) BianosiaHoi MIIC. KnieHnT 30008 s13anuil BiamkoyBaTi banky Bci BUTpaTH, OB’ s13aH1
3 pO3MJISIIOM TMPEeTEeH311 BIAMOBITHUM yHoBHOBakeHUM opraHoM MIIC, BinmoBimHO 10 YMOB,
Bu3HaueHux Tapucdamu banky.

[Ipu HenanxomxeHHi A0 banky 3anuty um npetensii Big Kiienra ([epxarens) mono
Bunucku (mo ITorounomy paxynky 3 BIIK)/Bummcku no BIIK y BcraHoBieHi numu
[MpaBunamu crpoku, Bunucka (o [Torounomy paxynky 3 BITK)/Bunucka mo BITK BBaxaeTbcst
niaTBepakeHoro KiieHToMm (3a3HadeHe MpaBuiio HE PO3MOBCIOJKYEThCS HAMiATBEP/KEHHS B
YacTHHI 3JIMIIKY KOIITIB cTaHOM Ha | (mepiue) ciyns koxkHoro poky aii BIIK). Ilpotsrom 15
(T’ ATHAIUATH) KaJIEHAAPHUX JIHIB Micis HaJaHHsA baHKOM 3amuTyBaHMX JOKYMEHTiB, KiieHT
(depxaTenp) Mae mMpaBoO 3BEPHYTHUCS 3 MPETEH3IEI0 MO0 HE3TOAH 3 JaHUMU, 3a3HAUYCHUMHU Y
Bumucui/Bunucui o BIIK; y Bunaaky BiacytHocti Bin Kiienra ([epxarens) Takoi mpeTeHsii
y 3a3Ha4eHUH CTPOK, - Bunmcka/ Buncka mo BITK BBaxkaeThcs minrBeppxeHoro KiieHTom.
7.2.18. Kunient ynoBHoBaxye bank camoctiiiHo mpoBoauTu cnucanHsa 3 PaxynkiB KiienTta
MTOMMJIKOBO TIepepaxoBaHuX baHkoM cym, mo0 skux KilieHT € HeHalle)KHUM OTPUMYBadeM, Y
ToMy uuci, ko Kiient ([lepxaresns) caMOCTIHO He MOBEpHYB TaKy HEHAJIEKHO OTPUMaHY
CyMy.

7.2.19. bank cnpuse Kiienty ([lepxatemo) B MOBEpHEHHI KOINTIB 3a HEHAJECKHOIO
IUIaTIKHOIO omeparlieto 3 BukopuctanHaM BIIK nuisxoM HeraiiHOTO HajlaHHS JOCTYIHOI HoMy
iHpopMarii mpo Taky onepario (6e3 CTATHEHH [U1aTH), YKII0YalodH iH(opMallito, OTpuMaHy
Ha 3anuT baHKy BiJ HaJaBaya MJIATIKHUX MOCIYT, 0 00CIYyroBY€ HEHAJIEKHOTO OTPUMYyBaya.
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7.2.20. bank Mae mpaBo 3ynMHMTH abo mnpunuHuTH mnpaBo Kiienra (Iepkartens) Ha
BukopuctanHs BIIK 3 MeTor0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHu y cdepi 3armodiranas
Ta TNPOTUMAIl Jeramizamii (BIAMHBAHHIO) JOXOMIB, OJCPXKAHUX 3J0YMHHUM IIUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIICHHS.
7.2.21. Tlpu nopymenni Kmienrom ymoB mux [IpaBuin, JloroBopy OaHKIBCBKOTO paxyHKY
Ta/abo nopymenHi Jepxarensmu [IpaBun kopuctyBanus bBIIK, bank Brpasi biokysaru BIIK.
7.2.22. Kuient omnauye yci onepauii mo BIIK, Bumoru no omnari sikux Haginum no banky
npoTsroM 45 (copoka I’ ATH) KaJIeHJapHuX JIHIB micyst moBepHeHHs TakuxX BIIK Banky.

7.2.23. Bask He BiANoOBigae 3a BiAMOBY TpeThoi cToponu npuitasatu BIIK, a Takox 3a mimitu
Ta oOMexxeHHs y BukopucrtanHi BITIK, BctaHOBIIeHI TpeThOIO 0C00010, IKI MOXKYTh IIOPYIITYBaTH
iaTepecu Kiienra ([epxxaremnis).

7.2.24. 3npilicHenHsi po3paxyHkiB 3a gomomorow BIIK B Mepexi IntepHer i3
3acrocyBanHsaMm 3D Secure.

7.2.24.1. Tlpu 3miliCHEHH] Omepaliil omiaTd TOBapiB Ta mociayr 3 BukopucTaHHsM BIIK y
Mepexi [nTepHer, B T. 4. 3acobamu iHTepHeT-0anKiHTy (Crcremu, CucreMu OHIaifH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BeOcaiiTax, 1110 HaIal0Th MOXKJIMBICTh BUKopuctanHs 3D Secure,
bank mae mpaBo Ha OTpUMaHHsS JOAATKOBOTO MiATBEp/UKEeHHs [lepkareneM 3roam Ha
3MIMCHEHHS OoTuIaTh 3 BUKopucTanHsaM 3D Secure. 3 1iero Metoro, i1 yac Bukopuctanus bBITK
JUIS  OIUTaTH, baHK Mae TpaBO HajIiclaTH oxHOpa3oBuid mapoib Jlepxkaremro CMC-
MOBIAOMJICHHSIM Ha HOMEp MOOITBHOrO TejaedoHy A MiATBeppKeHHs 3roau [lepkatens Ha
npoBeneHHs onepaitii 3 BIIK mmisxoM BBeIEHHS OJHOPA30BOTO MApOJIIO Y BIAIOBIIHE IOJIC
BeO-CTOpPIHKHK y Mepexi [HTepHET uun moJie 3aco0y iHTEpHET-0aHKIHTY.

3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3HayaTuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-noBigomieHHs npu 3actocyBanHi 3D Secure HajcuiaeTbes:

1) 3a omnepartisimu 3 Bukopuctanasam BIIK, /lepxkatenem 3a sskumu € KitieHT, - Ha ocTaHHIN
3 HOMEpiB MOOUTBHIX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 10 OyB noBinomieHuit KiienTom
banky mnipu 3mpificHeHHI odopMIleHHs/epeBunycKy/3aminn octaHHboi BIIK, abo octanHbOI
inentudikarii Knienra Bigainennsm banky, abo ocranaboi ABTeHTUdiKaIT KOHTAaKT-1IEeHTpOM
Kiieura;

2) 3a oneparrisimu 3 BukopuctanusMm BIIK iummoro [lepxkarens, Hixk KiieHT, — Ha ocTanH1#
3 HOoMepiB MoOIbHHUX TenedoHiB J[epxkarens, mnosimomieHuil [epxarenem banky npu
3aificHeHH1  odopmiieHHs/TiepeBuITycky/3aminn  octaHHboi  BIIK, abo moBimomieHuit
Jlepxatenem iz yac ocTaHHbOI ieHTudikaii epkatens BigaineHHsMm banky, abo ocTaHHBOI
AptenTudikanii Konrakr-ientpom Jlepxarens.

Sxmo Kmientom ([ep:xarenem) He moBigomieHo banky MoOinbHuIT HOMep TenedoHy, SK
3a3HayeHo BuIlle B mboMmy myHKTI [IpaBumn, To 3D Secure He Moke 3acCTOCOBYBAaTHUCS TIPHU
po3paxyHkax 3 BUKopucTaHHAM BianoBiaHux BIIK 1 Bci HeratuBHiI HaclIi Ky 3a oneparisiMu 3
BIIK na BeOcaiiTax, siki miarpumytots 3D Secure, Hece KiieHT.

Knient ([epkarenp) BKHUBa€ BCiX HEOOXITHHMX 3aXOJIiB JJS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHITUMU 0co0aMu HOTO MOOITRHOTO HOMepa TenedoHy, MoBigomiieHOro banky mms minei
3actocyBaHHs 3D Secure, mij yac 37ificCHeHHS TUIaTeXiB B Mepexki [HTepHeT, B T. 4. 3aco0amu
1HTEepHET-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS IHIIMMH 0co0aMu HOMepa MOO1JIbHOTO
tenepony Kiienra (epxatens), noBinomiieHoro bauky juis uisneii 3acrocyBanus 3D Secure,
KiienT Heraiino BxkuBae (3a0e3neuye HeraiiHe BXUTTA KilieHTOM) BCiX HEOOXITHHMX 3aXOJlIB
JUTSL IPUTTHHEHHS [[HOTO.

7.2.24.3. Y pa3i He BBEJICHHS y BiJIIIOBITHE TI0JIe BEOCTOPIHKHU Y Mepexi [HTepHeT (mmoste 3acoly
1HTepHeT-0aHKIHTY) a00 BBEIEHHS HENPAaBUIBHOTO UM HEAKTYaJIbHOTO OJTHOPA30BOTO MapoJis
Hazicnanoro Kmientosi ([epkatento) npu 3ailicHeHH1 onepaliii B Mepexi [HTepHerT, B T. 4.
3aco0amM iHTepHeT-OaHKIHTY, baHk BiAMOBIf€ y mpoBeneHHI Takoi omepauii. BBeneHHs y
BIZIMOBiIHE TmoOJIe BeOCTOPIHKK y Mepexi IHTepHer (mosie 3aco0y iHTEpHET-OaHKIHTY)
OJTHOPA30BOT0 Mapoiis miaTBepaKye 3roay Kiienra ([epxatens) Ha 3ailiCHEHHS BiIOBIIHOT
omnepaiiii 3 BukopuctanusaM BIIK 1 mpupiBHIOETHCS 32 CBOIMM HACTIKaMH JI0 MTUCHbMOBOT 3TOH
KiienTa ([epxartens) Ha 3MiiiCHEHHS IIi€T Oneparii.
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7.2.24.4. 3acrocyBanns /[lepxarenem 3D Secure, a came - BBeJCHHS Yy BIANOBIAHE TOJE
BeOCTOpiHKM Y Mepexi [HTepHeT (mosie 3aco0y CrucrteMn) 0JHOPa30BOTO MAPOJIsl, HA/IICIAHOTO
Hepxaremo CMC-noBiioMIIeHHSIM, TpH 3AiHCHEHHI omepamiii 3 BukopuctaHHsMm BIIK vy
Mepexi [HTepHeT, B T. 4. 3aco0amu 1HTEpHET-0aHKIHTY, Ha BeOcaiiTax, siki 3a0e3neuytorh 3D
Secure, € 000B’A3KOBHM 3aX0J0M JJIs1 O€3MEeKH TaKUX OTepaLiil (3 METOr0 30€peKEHHS KOIITIB
Ta TOMNepeHKeHHS Inaxpaicbkux omnepainii). Henamanus Koientom ([lepkarenem) banky
HoMmepa MoOutpHOTO Tenedony Kimienra ([epxkarens) mis Hancwianas CMC-TOBiIOMIICHB
npu 3actocyBanHi 3D Secure BBaxkaeThes BiiMoBoro Kitienra (Jleprkatens) BiJ BAKOPUCTAHHS
3D Secure.

VY Bumanky BiamoBu Kiienta ([lepkarens) Bim BuxopuctanHs 3D Secure bank He Hece
BiJIIIOBiAJILHOCTI 3a omepauii 3 BukopuctanusiMm BIIK, nmpoBeneni B mepexi [nTepuer, B T. 4.
3aco0aMu IHTepHET-OaHKIHTY.

7.3. B3AEMOJISA CTOPIH HA BHIIAJOK IIAXPAHCTBA (IIIJO3PH
IMAXPAWICTBA) ABO 3ATPO3M BE3MNEII IUVIATIDKHUX OIIEPAIIN 3 BIIK,
IJIATDKHUX OIEPAIINA, SIKI HE BUKOHYBAJIUCS KJIIEHTOM. MOPSAJIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHUCTY IIPAB KJIIEHTA I YAC
BUKOPUCTAHHS BIIK.

7.3.1. IIpo Brpary BIIK Ta/a6o mpo te, mo ITIH-kox BIIK craB Bimomum TperiMm ocobam,
maxparcrBa (IMiI03py MIaxpaicTBa), 3arpo3n Oe3melll BUKOHAHHS IUIATDKHOI omepariii, 1o
snificHroeTbest 3 BukopuctanHaM BIIK (mammx BIIK) Ta/abo mpo mmaTikHi omepamii 3
BukopuctanusMm BIIK (manux BIIK), ski He BukonyBamucs Jlepkarenem (B TOMYy YHCII
MOMUJIKOBI, HEHaJeXHi IUarikui omeparii), Kwient (/epxarenb) MOBHHEH HeEraiiHO
noBiAoMUTH mpo 1e bank, 3arenedonyBaBum B Konrakr-ientp, abo (sxmo Kiient-dizuuna
ocoba-manpuemenp) camoctiiHo brnokyBarn BIIK uwepes Cucremy oHaiH-OaHKIHTY
«KPEJJOBAHK».

3a 3BepuennsMm Kiienta (Iepkarens) B KOHTakT-leHTp 3 MOBIIOMIICHHSM TIpO
maxpaicTBo (migo3py maxpaicTBa), 3arpo3y Oesmell BUKOHAHHS IUIATDKHOI omepartii, 10
3nikicHoeThes 3 BUkopuctanHsM BIIK (manux BIIK), mpo onepariito 3 Bukopuctansasm BIIK
(nanux BIIK), sixa He BukonyBainacs [lepkarenem, bank, npu ymoBi ABrentudikanii Konrakr-
uenrpoMm Kiienta ([epxkarens), npoBoauts brnokyBanus BIIK. ¥V Bumagky HeycmimHoi
Aprentudikanii Konrtakr-ientpom Kiienra ([epxarens), bank mae mpaBo THUMYacoBO
bioxysaru BIIK 1o MmomeHTy:

- opopmienns Knienrom (Lepsxkatenem) nucbMoBoi 3as81 npo npunuHenHs Aii BIIK y
BijyilieHH1 banky, 3rigHo 3 CtangapTHOIO (OPMOIO JTOKYMEHTIB, 10 € Jlogatkom Ne 7.2. no
[IpaBu;

- noBTropHOro 3BepHeHHs Kiienrta (Iepxatens) B KoHTakT-LEHTp 3 METOIO 3MiHU
crarycy BIIK 3a ymoBu ABtenTHikaii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEICHHS
AprenTudikanii KoHTaKT-1IEHTPOM J0IyCKAETHCA);

- 3uarta  Kiientom brnokyBanus BIIK  uepes Cucremy oHialiH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BIIK.

VY Bunajky BUSBJIECHHs HecaHKLIOHOBaHOTO BukopucTtanHs BIIK (B T. u. maxpaiicbkux
omepaiii, omepariii, ski He BUKoHyBaiucs [epxarenem), Kiient (/lepxartenb) MOBUHEH
3BepHYTHUCH 10 baHKy (Ha BIUIIEHHS) Ta CKJIACTH 3as1BY Ha IMPOBEACHHS MIPETEeH31IHOT poOoTH
abo 3BepHyTHCA 10 baHKy 100 NMPOBEIECHHS IMpeTeH31iHOi poOoTH, 3aTenedOHyBaBIIN B
Konrakr-nientp. ¥ pasi noganns Kmientom BumMor 1o baHKy mpo BifIIKOAyBaHHS 30HMTKIB,
3aBJAaHUX HOMY B pe3yJbTaTi MPOBEICHUX IIATLKHUX omeparlid, KiieHT 3000B’s3aHuit
notpuMyBatucs Bumor ri1. 13 posna. I Ipasu.

Ha mincraBi oTpuMaHoi 3asBH/3BEpHEHHS Ha MPOBEIEHHS MpeTeH3iiiHol podotu bank
3000B’s13aHUM  yripoaoBk 10 pobGoumx AHIB po3ModYaTd MPETEH31MHY pPOoOOTY 3TiTHO 3
npaBuiaamMu [11aTiXHOI cHUCTeMH, siKa BKJIIOYA€ 3’SICyBaHHS OOCTaBUH MPOBEAEHHS CITIPHOi
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maTixHO1 onepaiii o BIIK 3rimHo 3 mpouenypHuME MOXIUBOCTAMH [InaTixHOI cucTeMHU.
[IperensiitHa poOoTa 3MIMCHIOETHCS B CTPOKH, BU3HAUEHI MpaBWJIaMK BimoBiaHO1 [Lmati>kHo1
cucreMHu. SIK mpaBuio, 3TiAHO 3 MpaBWiamMH [IJaTiKHUX CHUCTEM CTPOK MPOBEACHHS
nperensiitHoi pobotu He mepesuinye 60 muiB. [lo 3aBepmieHHI TpeTeH3iiHOT poboTn baHk
Hagae Kmienty (epkaremnto) iHdopmarttiro npo i pe3ybTaT.

3 METOIO TIOTIepEIKEHHS IaxpaiiCTBa Ta IHIIUX 3arpo3 0e3neli BUKOHAHHS TUIATIKHIX
omeparii (maxpaiiceki aii Tomo), baHKOM 3IIHCHIOETHCS MOHITOPHHI TpaH3aKIii 3
BukopuctanasaM BIIK B pexxumi peabHOTO 4acy.

B xoni MoHiTOpUHTY TpaH3akiiid, bBank Mae npaBo 3a010KyBaTH oneparito, iHiiiioBany
3 Bukopuctanusam BIIK, no sxiil y banky BuHHKIIA Mio3pa Ha MIaxXpanchKi 1ii 3 00Ky TpeTix
oci0.

bank mae mpaBo 3aiiicHoBaTH TenedoHHu n3BiHOK Kiienty ([epkarento) 3 MeToro
iH(OpMyBaHHS Ta MiATBEPHKEHHS Y4acTi OCTaHHBOTO B 37iiicHeHH] onepaii no BIIK, mo skii
BHHHKJIA TiJ03pa HA MaXpauchki Iii 3 00Ky TpeTix oci6. [Ipu 31iiCHEHHI Takoro A3BiHKA
Knienty ([epxarento) bank (npeacraBuuk banky) He 3anutye Ilapons na BIIK, IT1IH-kogx,
tepmil il BIIK, cexperni komu (CVV2/CVC2), mo po3sramoBani Ha 38BopoTHOMY Ooiri BITK.
VY Bumajky, Ko mig yac Takoro TenedonHoro a3Binka Kiient ([epxatens) 6axae 3aiiicHuTH
Oyap-ski aii momno BIIK, bankowm, y pasi ycriniHoi aBreHTH(]iKaMmii lepxaTens, IpoBOISTHCS
BiANOBIHI A1l a00 moBimomisieTbest Jepxkarens npo HeoOxiaHicTs Kiientosi ([leprkarento)
3BEpHYTHUCS 1[0JJ0 BUMHEHHS IUX N1l B KoHTaKkT-LleHTp 4 y BijaiieHHs baHky.

VY Bunaaky miarBepmkeHHs Kiienrom ([epxarenem) ydacTi B IpoBeACHHI onepariii 3
BukopuctanasaM BIIK mozo sikoi bank 3arenedonysas 1o KiienTta B pe3ynbTaTi MOHITOPUHTY
TpaH3akii, 3a 3rogoro Kiienra taka BIIK BHOcuThCs y 0a3zy nanux baHKy /Ui ckacyBaHHS
MOHITOPHHTY TpaH3aKIii Ha Bu3HaueHui Kirientom ([epxarenem) mepion yacy.

[Tpu 3anepeuenni Kiienrom (epxarenem BIIK) yuacti B mpoBeneHHi omeparii, 3a
ioro 3rozoto, mpoBoauTbes brnokysanns BIIK 3 meToro MiHiMi3allil pu3HKiB MOB’A3aHHUX 3
HEeCaHKIL10HOBaHUM BUKopHucTaHHSIM BIIK.

B xoxi MmoniTopuHry Tpansakuii 3 BukopuctanuaM BIIK, kpim n3BinkiB banky, bankom
Hajacunaotbess CMC-noBinomnenns Kiienty (epxatento), skuil Mae MiAKIIOYEHY MOCITYTY
CMC-indopmyBanns bankom Kiienra ([epxatens), 3 iHQopmaliero npo 311HCHEHHS
nigo3pinoi Tpansakuii 3a pomomororo BIIK. Kmient ([epxkarens), orpumasmu take CMC-
MOBIJIOMJICHHS, HETAHO BXXMBA€ 3aXOJU IOJ0 yOE3leueHHs BiJ MOPYIIEHHS MpaB Ta/abo
3akoHHMX iHTepeciB Kiienta (Bsmokye BIIK Tomio), y Bumaaky SKIIO Taka TPaH3aKIis
npoBeneHa 0e3 3roau Kiienta ([epxarens).

7.3.2. 3amina BIIK (Bunyck HoBoi BIIK Ha imM’4 BinnoBinHoro Jleprkaress 111010 3aMiHM paHile
unyieHoi BIIK Ha iM’s mporo x Jlepxartens 3 npunuHeHHsAM ii panime BunyiieHoi bIIK)
311ICHIOETLCS

a) 3a i”imiatuBoto Kienra/[lepxkatens Ha minctaBi 3asBu Ha 3amidy bBIIK 3rigHo 3
BcTaHOBJIEeHOI0 CTanaapTHOIO (popmoro nokymeHTiB ([logarok Ne 7.3. no [IpaBun) y Bunaakax:
-TMIOUIKO/IKeHHS/(131MUHO0T HenpuAaTHOCTI HoBoBuIyeHoi BITK;

- BuUsABIEHHA (akTy HemocToBipHOro BimoOpaxkenHs Ha bBIIK wa3zBu Kiienra aGo
npizBuia/imMeHi Jlepxkarens;

- 3MiHHM iMeHI/Tipi3BuIIa JleprkaTes.

0) 3a inimiatuBo banky, 6e3 y3romxkenHs 3 Kiientom (Iepkarenem), y BUNAAKy Hi03pu y
mraxpaicTsi 3/monao BIIK.

7.3.3. IlepeBunyck BIIK 3milicHIOETBCS:

a) 3a imimiatruBoro banky, 3 y3romkeHHsM 3 KiieHTOM (32 yMOBM HE MOBIJIOMJICHHS
Hepxarenem bauky mpo BiamoBy Bia mepesunycky bIIK), y Bunamky 3akiHYEHHS CTPOKY
(repminy) aii BIIK (manoBwuii nepesumnyck BIIK).

6) 3a iuimiatuBoro Jlepxkatens y Bumaaky Brpatw/kpanikku BIIK nuisixom 3BepHeHHS
Hepxarens y KoHTakT-1ieHTp.
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[Tnanoswuii nepeBunyck BIIK 3nificHIO€TbCS aBTOMAaTH4HO 32 YMOBH, skiio BIIK akTuBHa, He
3abmokoBana Bin mnepeBunmycky (BIIK aBTromMatnuHo ONOKY€ThCS BiJl TMEPEBUIYCKY IPH
BiJICYTHOCTI orepaiiii rmo aitouiiit BITK mpoTsirom 6 (1ectu) MicsIiB). 3a HASIBHOCTI 3a3HAYCHUX
yMoB, bank, y nepenocrtanniii micsip aii BITK, nepeBunyckae BITK Ha HOBHit CTpOK (TepMiH)
13 30epeKEeHHSAM YCiX IHIIMX 1HIUBIAyabHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunyieHa y BUINAAKy, Bu3HaueHOMY B 11.7.3.3 rnaBu 7 posaiuny II IIpaBui, BITK
HagaeTbess bankom BiamoBigHOMy Jlepkatemto mpu Horo mpuOyTTI A0 OOCIyTOBYHOYOTO
Bigninenus banky 3a BIIK mo 3akindenni 10 (mecatu) poOoYmMX IHIB 32 THEM OTPHUMaHHS
bankom Bcix HeoOXigHMX AOKyMeHTiB ajs nepeBumnycky BIIK. bank mae mpaBo He BUgaBaTu
nepesumnynieHy bIIK B pa3i HemoBepHeHnHs iomy HeakTuBHUX (Hemirounx) BIIK a6o BIIK, Ha
3aMiHy fKOi 37iiicHeHo nepesunyck BIIK.

7.3.5. bank BmnpaBi, 0e3 mosicHeHHs mpuuuH, BigMoBuTH Kiienty (Iepkaremo) y
Bunycky/nepesunycky BIIK abo npurmunuTu aito BITK.

7.3.6. YV Bcix Bumankax npurmHeHHs Aii BIIK, mocriiinoro biokyBanns BIIK Kiient
([epxarenp) MOBUHEH HETailHO NMPUNUHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank mae npaBo npunuauTH Aito BIIK, briokysaru BIIK (TMuacoBo Ta/abo mocTiitHO),
30KpeMa, Y BUIaKax MiJ03pHu 1010 HecaHKIioHOBaHOTO BUKOopucTaHHs BIIK, migo3pu moao
BukopuctanHs bBIIK 3 wMeroro BumHeHHS maxpalchkux [iif, HemomanHs KirieHToM
(Hepxarensimu) banky MOKyMEHTIB 3 METOI 31MCHEHHsS HalexxHOi mnepeBipku Kiienra
([depxareniB), 3 METOIO JOTPUMAHHS 3aKOHOJIABCTBA YKpAiHH, SKE PETYNIO€ BiTHOCHHH Y
ctepi IIBK/DT.

7.3.8. V Bumanky, skmo [epxkarenp He 3BepraeThcs y Bimminenns banky 3a
BUITyIIEHOIO/TIepeBuMyleHO0/3aMiHeHo0  BIIK mpotarom 3 (TppoX) MicAlliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepkarenem, To bank
Mmae npaBo bnokysatu BIIK ta 3uumuTu Taky BIIK 6e3 3roau [epxatens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs BiJ OaHKY-iHIIIaTOpa TaKOro
nepexasy MoBIAOMIICHHS PO HEHAJIEKHUMN Mepeka3 KolTiB. baHk He Hece B1/IOBIJaIbHOCTI 32
MEPEBUIIIEHHS Yacy BCTAHOBJIECHHS PAaBOMIPHOCTI TaKOI'0 Mepeka3y 0aHKOM-1HIIIaTOpOM.
7.3.10. Kitient 3a6e3neuye BukoHanus Kimientom (Zepkarensmu) ymoB nux [IpaBun B yactuni
00oB’s13kiB JleprkaTeniB, a Takoxk o3HaomieHHs KiienTa ([lepkarteniB) 3 IXHIMH paBamMu Ta
000B’s13kaMu, sIK1 nepeadaveHi uumu [Ipasunamu.

7.3.11. [lepxatenp 3000B’si3aHU BXKUBATH 3aXOJiB 100 HemomymieHHs BTpatu bBIIK,
otpumanHs TpetiMu ocobamu [TIH-kony no BIIK, a Takox oTpuMaHHS TpETIMU 0COOaMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. brioxyBanHs BITK bankowm 31 iCHIOETBCS y BUITAIKAX:

- noBiomieHHs Jlepkatenem mpo Brpary BinnoinHoi BIIK, abo mpo te, mo ITIH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, ado mpo Te, 1o Maiu micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBajiMcs [lepxkareneMm abo mpo BUMHEHHsS IIaxpaiicbkux il 3 BukopuctanHsMm BIIK
(Tumuacose abo nocriitne biokysanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([lepxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank wmae mpaBo bnokyBatu BIIK (TMM4acoBo) y BHOAmKy Imio3pu Ha
HecaHKIloHOBaHe BUKopHucTaHHsS BITK.

bank bnokye BIIK y BunaKy HakjIaieHHs apelTy Ha KOIITH, IO 3HaXoAAThCs Ha [loTouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThes Jlepxkarenem mnisixom nepeBuiycky [1TH-komy Ta
sminu [TTH-xoxy.

7.3.14. 3mina [1IH-koxy Mosxe 3nilicHIOBaTHCS Jlepkarenem camoctiitHO B bankomarax banky.
7.3.15. Kuient (ep>xatens) y Bunaaxy Brpati/3adyrrs [TIH-kony Mae MOXIIMBICTD TOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJICHHsI HOBOTO enekTponHoro [1IH-koxy BiamoBianao 1o [1paBun
kopuctyBanHs BIIK.

7.3.16. IToctanoBka BIIK B Crorm-crucok mpoBOAWTHCS Ha MiJACTaBl MHUCHMOBOTO 3BEPHEHHS
KitienTa mono mporo g0 BigaiieHHs banky Ta criatu komicii 3rinHo 3 Tapudamu.
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7.3.17. Tlpu ne3zaGe3neuenHi Kiientom mnoBepuenus BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIMX BUMAAKaX, IependadeHux numu [IpaBunamu,
bank Bripasi 3a paxyHnok Kimienta craButu BIIK B Cron-cnucok.

[Tpu mocranoBmi BIIK B Cton-cniucok, BITK BBaxkaTUMEThCS pO3MIIIICHOIO B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BignosimHoto MIIC B mopsiaky, BuzHadeHomy Itiero MIIC.
IToctanoBka BIIK y Crom-cnmucok mpoBOIWTHCS HA BH3HAYCHUN CTPOK (TEpPMiH) Ta IIOAO
BHU3HAYEHOTO PETIOHY 3TiIHO 3 paBmiaMu BiamosiaHoi MIIC.

7.3.18. Ilpu nopymenni KiieHToM BcTaHOBIeHOTO ITuMU [IpaBriiamu cTpoky (TepMiHy) rmojadi
nuckMoOBoOi 3asBu Tipo BTpary BIIK Ta/abo mpo Te, mo I1IH-kox BIIK craB Bimomum Tperim
ocobaMm, Ta/abo Tpo TUIATDKHI oreparii, siki He BUKOHyBanucs Jlepkarenem, baHk Brpasi
npunuautd  brnokyBanns BIIK. [lpu 1mpoMy, yci puU3MKH TIO HECAHKI[IOHOBAaHOMY
BukopuctanHio bIIK nmoknamarotecs Ha Kitienra.

7.3.19. Mexani3m 3axucty npaB KiieHTa Ta MOpSAOK BPETYJIIOBAaHHS CHIPHUX MUTaHb, IO
BUHUKaIOTh Miag yac BukopuctanHs BIIK Busnauatotecs IlpaBmiiaMu Ta 3aKOHOAABCTBOM
Ykpainu.

Jlnst 3abe3neuenns 3axucty npaB KmientiB ming yac BukopuctanHs BIIK bank Hamae
MomBicTh  KITli€eHTOBI OTpUMaTu OCTOBIpHY 1HQOpMALi0 TMPO TMOCIYrd emicii Ta
obociyroyBanus BIIK, brnoxysatu BIIK, mpununstu brokysanus BIIK, BcranoBmoBaTH
[HuBiMyaIbHUI aBTOPHU3AIIHHUIN JTIMIT Ta BUMHATH 1HII 3aXO0J 3TiTHO 3 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, IlpaBunamu kopucTyBaHHS OaHKIBCBKMMHU IUIATOKHHUMH KapTKaMu
banky, Tapudamm Ta/abo mokymeHTariero cuctemu onnaiH-OaHkiHTy «KPEJIOBAHK».
Takoxx bank BUKOHY€ BU3HAYEH1 3aKOHOJaBCTBOM Y Kpainu Ta npaBuiamu MIIC 3axonu momno
oesnexku omepaniii 3 BIIK. Kmient (epxarens) ans OGesneunoro BukopuctanHs BIIK Tta
3arno0iranHs MOPYIIEHHIO HOTo MpaB 3000B’s13aHuil BukoprctoByBaTH BIIK 3 noTpumanusm
3aKOHOJABCTBOM  Ykpainu, [IpaBunamu, IlpaBumamMu KopHCTyBaHHA OaHKIBCHBKUMH
IIaTOKHUMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3arajlbHOBIIOMUX BUMOT IIPO
0e31eKy BUKOPUCTAHHS IUIATHKHUX KapTOK.

Krient mae mpaBo 3BepHyTHCS A0 baHKy [Uisi BHUpIIIEHHS CHIPHUX CHUTYyallid IOJ0
omnepariiii 3 BukopucranHsaM BIIK ta orpumatu BiAnoBias Ha CBOE 3BEPHEHHS.

Bupimenns cnopis Cropin mozo omnepauiid 3 BukopuctanHsMm BIIK 3maiiicHioeTscs 3
ypaxyBaHHsIM, KpiM iH1oro, riaB 10 1 13 po3aury I [pasu.

7.4. OCOBJIMBI YMOBHA

7.4.1. bank Brpasi 3miHtoBatu yMoBH Tapudis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3i 3miau Tapudis mo BIIK ta/a6o IIpaBun kopuctyBanus BIIK bank, He MeH1I, Hix
3a 30 (TpUAUATE) KaleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOJUTH 1€ 10
Bioma Kiienta ([epxateniB) musixom HaacunanHs CMC-moBiOMJIEHb Ha akKTyallbHI
KOHTAaKTHI HOMepH TenedoHiB JlepxaremiB, a TAKOX ONPHIIIOJHEHHS BIINOBITHUX 3MiH (UM
3minenux Tapuis, [IpaBun kopucryBanus BIIK):

- B 3araJIbHOJIOCTYIHUX MICUSX MPUMIIIEHb ONepaliiHuX abo KacoBHX MiApo3aiiaiB baHky
(BIIILIEHB TOIIO);

Ta/abo

- Ha laTeprer-cropinii banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co00ro MmpaBo 3acToCyBaTH iHIII criocobu o3HaiomieHHs Kimienta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/abo [Tpasun kopuctysanns bBIIK.

7.4.3. Knient ([eprxareni) 30008’ s13aHuil nmocTiiHO o3HaomioBatucs 3 Tapudamu no BITK
ta [IpaBunamu xopuctyBanHs BIIK (ix 3minamu). ¥V Bunaaky Hesronau 3i 3MiHamu Tapudis no
BIIK Tta/abo IIpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu no
Tapudis no BIIK Ta/abo IlpaBun kopuctyBanusa BIIK e moromxenumu Kiientom, skimo 110
JaTu, 3 sIKO1 BOHHM 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue I10TOUHOTO paxyHKYy.

7.4.4. banx Hancunae koxkHoMy Jlepxkartemro CMC-moBiIOMIICHHS, MepeadadeHi TUMHU
[IpaBunamu, Ha aKTyalbHUH KOHTAaKTHHHM HoMep TenedoHy BimnosimHoro Jlepxarens. s
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3MiHU aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony [lepxarens, ocTaHHii MOBUHEH NPHOYTH
1o BinmiaeHHs: baHky Ta odopMHUTH HEOOXITHI IS IIHOTO JOKYMEHTH a00 BUMHHUTH 1HIII i,
nepenbaveni [IpaBunamu.

7.4.5. llns BinmoBu Jlepxatenem Bigx otpumanHs CMC-nioBigomiiens banky, mepenbaueHnx
mumu [IpaBunamu, Jlepxkatens moBuHEH npuOyTH a0 BiagineHHs banky Tta odopmutu
HEOOX1/IHI JIs I[bOTO JJOKYMEHTH a00 BUYMHHUTH 1HIII 1ii, mepeadaueni [IpaBunamu. Y Bumaaky
BimMoBH Jlepxkarens Bix orpumanss Bignosigaux CMC-noBigomiiens banky, 000B's130k banky
11010 TIOBijoMJIeHHS J{eprkatens BiamoBiHOI iHpopMallii BBaXKa€eThCSI BUKOHAHKM.

7.4.6. EnextponHi mnoBimomisieHHs wiofo iHdopmyBanHs Croponoro iHmoi CropoHu y
BUIIA/IKaX, ependaueHnx uumu IlpaBunamu, a TakoX peecTpy LIMX IOBIIOMIIEHb 30€piratoThCsl
bankoM B €JEKTPOHHOMY BHIJIAAI HE MEHII, HDK MPOTATOM CTPOKiB, BHU3HAUYEHUX
3aKOHOJABCTBOM YKpaiHW. Po3npykiBku Takux 30epexkeHux bankoMm moBigomnens KiieHTa
(depxarenst), po3APYKIBOK pEECTPIB € HAJSKHUM MIATBEPKEHHSIM  BiJIOBIIHOTO
iHpopmyBanusa bankom Knienta ([epxkarens).

7.4.7. Tlapons nHa BIIK, Bkazanuii lepxxatenem npu odpopmitenni bIIK, € ognakoBuii 11st Beix
BIIK, obopmienux panomy Jepxarenro g0 [Torounoro paxyuky 3 BIIK/TIoTouHux paxyHKiB
3 BIIK, Bimkputux B banky. Y Bunanky neooximnocti 3miau [lapomio Ha BIIK, [lepxarento
HEOoOX1THO 3BepHYTHUCH Yy BiaaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rinHo
3 BcTaHOBJICHOIO CTtaHmapTHOIO hopMoro JokyMeHTIB ([JJomaTok Ne 7.4. mo IIpasun).

7.4.8. Bank, 3 MeToro Oe3neku matixaux onepariii Kimienra\ o [Torounomy paxyuky 3 BITK,
noBinomisie KiieHta mpo 3xilicHeHi omepamii 1Mo TakoMy paxyHKy 3 BukopuctanasMm BIIK
Hepxatens, nuisixom HajacuianHs CMC-noBiomieHb Ha OCTaHHIN, BkazaHuil KiieHtom
(depxarenem) s nux Iiyiel, KOHTAaKTHUM Homep TenedoHy naHoro Jlepxkarens y
CrangapTHux GopMax TOKyMEHTIB abo Bkaszanuii Kiienrom ([eprxareneM) mpu ocoOucTomy
3BEpHEHHI y BiAJijeHHs baHKy y 3asBi 3a BU3HAUeHUM baHKOM 3pa3KoM, YW BKa3aHWU IMpH
3BepHeHH1 B KonTakT-ientp (Mobindopm), Hagani — CMC-inbopMyBaHHS.

Kitient ([lepxkarens) Moke BiIMOBUTHCH Bi miakitoueHHss CMC-iHpOpMyBaHHS 3TiHO 3 [IAM
nyHktom 7.4.8 rnaBu 7 posainy Il IlpaBun i3 3a3HaueHHSM Tpo IIe Y AHKETi-3asBi Ha
odopmiienns koprnopatuBHoi BIIK (CranmaptHa ¢opma noxymenti (Jomaroxk Ne 7.1. mo
[TpaBun)). Knient (Hepxkarens) moxe BinMoBHuTHCA B CMC-iH(QOpMyBaHHS TaKOX MiCHs
odopmiienns BIIK B nopsaky, BusHaueHomy 1iumu [IpaBunamu.

7.4.9. 3a 3asB010 Ha MAKIIIOYEHHS/B1IKIII0UeHHS «MoOiHPOpM» (piBEHb PaxyHKY), HOAaHOT (3
3allOBHEHOIO BIIMITKOIO TIpo mijakitoueHHs) Kiientom bankosi 3rigHo 3 CTaHaapTHOIO
dbopmoro mokymenTiB (Jomatoxk Ne 7.6 mo Ilpasun), bank moBigomisie Kimienta mpo Bci
3nikicHeH1 onepauii no Paxynky 3 BukopuctanHsaM BIIK mporo Knienta 1 Bcix Jlepxkaremnis
nusixoM HajacwianHs CMC-moBiomiieHb Ha BU3HaueHU KilieHTOM KOHTakTHUII HOMep
tenegony. BinkmiouenHs Bin uporo iHGopmyBaHHs KiieHTa 37iiicHIOETBCS 3a 3asBOIO Ha
HAKTIOYSHHS/BIAKITIOYeHH «MoOiH(popmM» (piBeHb pPaxyHKy), MOJaHOI (3 3alOBHEHOIO
B1JIMITKO}IO 1po BikatodeHHs) Kiientom bankosi 3riiHo 3 CTaH1apTHOIO (POPMOIO TOKYMEHTIB
(Jdomatok Ne 7.6 o ITpaBum).

7.4.10. Kmient ([epxatenp), y BHIIAIKy, SKIIO BiH BiIMOBHBCS Bix migkiaroueHHss CMC-
iHpopMyBaHHS, 3rifHO 3 1. 7.4.8 rnaBu 7 posainy II Ilpasui, npu yknaaensi {loroopy, mae
TaKOX MOXJIUBICTD MAKITIOUYUTH CMC-iHbopMyBaHHS B MailOyTHROMY IIJISIXOM:

- CKJIaJIaHHSl y TMUCbMOBOMY BUIJISIAI BIJMOBIJHOI 3asBM 3a BU3HAYeHMM baHKOM 3pazkom
(e nos Kitienra);

- nuIsAxoM 3BepHeHHs B KonTakT - nentp bauky (mume st lepxarens);

- yepe3 Cucremy onnaiiH-0ankiHTy «KPEJIOBAHK» (;mume mms BIIK 3a Ilorounmmu
paxyHkamu KimieHTiB, 1110 € Qpi3HYHIMHU 0COOaMU-ITIAMPUEMIISIMHU).

7.4.11. YmoBu Haacwianas CMC-moBigomiieHb B Mexax HamanHs MoOingopm (CMC-
iH(pOpMYBaHHS):

7.4.12. Kiient ([epxarens), skuii He BigMoBHBCs Bix miakmodenHs CMC-iHdopmyBaHHS,
OJTHOYACHO MIATBEP/IXKY€E CBOIO BiIMOBY Bin oTpuMaHHs CMC-noBiloMIeHb NpO 3/1HCHEHI
oneparii 1o [lorounomy paxynky 3 BIIK y Bumanky, sikmo cyma Takoi omepailii CTaHOBUTH
1o 100 (cra) rpuBeHs, AKIIO iHIIE HEe nependaueHo My [IpaBunamu.
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7.4.13. YmoBu 1. 7.4.12. uporo pozainy [IpaBui He 3aCTOCOBYIOThCS 10 BifHOCHH baHky Ta
Kimienra (epxarens) mogo CMC-iHpopMyBaHHs Y HACTYITHUX BHUIIAIKaX:

- saxmo Kmienrom ([epxartenem) 3miiicHeHa omepaiiss mo I[lorouHomy paxyHKy 3
BukopuctansiM BIIK B mepexi [nTepHer;

- sikuio ripu opopmutenHi BIIK Ta/a6o micist opopmnenns BIIK, Kmient ([epxarens), y ciocid
nepeadaveHuii M myHkToM [IpaBui, BusiBuB OakanHs oTpuMmyBati CMC-1I0BITOMIICHHS TIPO
yci 3niticHeHi omneparii KiienTa (depxkarens) mo [TorouHoMy paxyHKYy 3a SIKMM BUITyIIIEHA
BIIK, He3anexxHo Bii CyMH TakKMX OIEparlii, a caMe: INUIIXOM 3BepHEHHS B KOHTakKT - eHTp
banky.

7.4.14. bank 3abe3neuye HaacwianHa CMC-noBigomiienb Koienty (Iepskarento) ming vac
kopuctyBanHs Kiientom (Jlepkarenem) BiImoBiAHOW MOCIyrolo baHky, sika mepembadae
3miiicHeHHs omepaiid o I[loTounoro paxyHky, 3a skuMm BumymieHa BIIK, skmo inme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiJOMJICHHS T10 OTepalisax, ki 3aiicHio0Thea Kimentom (Jepxartenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyuieHa BIIK, naxcumarotbes
Kmienry/[lepxarento nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepobOoui IHI
HE3aJIEXKHO BiJI MOMEHTY IIPOBEICHHS TaKOi Orepartii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs BusHauaeTbest Tapudamu banky.

7.4.17. Kmienr ([epxarens), NIUIIIXOM MpHETHAHHS A0 [UX [IpaBmi MiATBEpIKYE, IO
3000B’sa3anHs banky monqo CMC-iHdopMyBaHHS BBa)XKAa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBigomicHHs, HaaicaaHe baHkoM Ha Bu3Ha4yeHui 3rigHo 3 mm. 7.4.8 ta/ado m. 7.4.9
rnasu 7 posainy Il [IpaBun Homep Tenedony, He nocTaBieHe Ha MooOunbHUN npucTpiii Kirienrta
([depxarenst Tomo) 3 He3aJISKHUX B baHKy npuyuH, a came:

- 3 BUHHM oOmleparopa TeleKoMyHikalii, mo Hagae banky/Kmienty ([epxatento) mocmyru
MOOLUTBEHOTO 3B’513KY, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBITHOTO KOHTAKTHOTO HOMEpY TeledoHy Ta He MOBIJOMICHHS
bankoBi npo 1oro 3MiHy y OpsKy, nependoadenomy Ilpasunamu, abo

- B IHIIUX BUIAJKax He 3 BUHHU baHky.

7.4.18. Knienram, mo € Qi3suaHIMHA 0COO0aMU-TIIPUEMITIMH, K1 BHKOPUCTOBYIOTH CUCTEMY
Cucremy onnaitH-6ankinry «KPEJIOBAHK», indopmariis, mo mae HamaBatucs baHkom
nusixom CMC-indopMyBaHHS, MOXKe HajgaBaTHCs baHKOM HUIIXOM HajacHiIaHHS Push-
noBigoMieHb 3riHo 3 [lociorukom. Hancunanus push-noBimomineHHsSM Takoi iHdopmalii €
HaJIeKHO BUMHEHUM baHKOM IMOBiIOMJICHHSM I1i€i iH(pOpMaIrii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIAJHUX PAXYHKIB
8.1.1. bank Hanae mocmyru Kiienty mono po3mimenns KiaienToMm BkIaaiB (BKIaAiB HA BUMOTY
Ta CTPOKOBMX BKJIa/IB) Yy HalllOHaJbHI Ta 1HO3EMHUX BaloTax Ha BxragHomy
paxyHky/Bxiagaux paxyHkax B baHKy Ta iX MNOBEpHEHHS 3 BHILIATOI0 OOYMOBJIEHHX
CropoHamH MPOILIEHTIB, a TaKOXK 13 cruiaroro Kinientom Bunaroponu banky 3rigno Tapudis.
8.1.2. bank BinkpuBae KitientoBi Bitagnuii paxyHOK Ha yMOBax Ta B IOPSIIKY, epe10aueHUX
YHMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,
[IpaBunamu, Ta ofHUM 3 JI0roBOpIB 11100 po3MillleHHS OAaHKIBCHKOTO BKJIATY.
JloroBopu 11010 PO3MIIIIEHHSI OAaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Y BUTIISAII:
- T'enepanbHOro goroBopy OaHKIBCBKOTO BKJaxy Ta J[oJaTKOBOro JOroBOpy A0
I'enepanbHOTO TOTOBOPY OAaHKIBCHKOTO BKJIAIY;
- JloroBopy 6aHKiBCHKOI'O BKJIaJy;
- mnomanHs Kmientom EJl Ha BiIKpuTTS BKIaay 3a JTOMOMOTroro 3aco0iB CucrteMu 3TigHO 3
n.6.3. T'nmaBu 6 Po3znminy II IlpaBun, BigmoBigHo no0 ymoB Tapudis, IIpaBun Ta omuii,
BuOpanux Kmientom npu popmysanni takoro EJ] 3acobamu Cucremu;
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- ykiaaeHHs JoroBopy Mmoo po3MilleHHsS OaHKIBCHKOI'O BKJAXy B €JIEKTPOHHIN (opmi
3acobamu Cuctemu onnaiiH-6ankiHTy «KPEJIOBAHKY.

B JloroBopax moao po3miimieHHs: 0aHKiBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta 1HIIII
YMOBH pO3MIIIEHHS BKJIaay Ha BkiiagHoMmy paxyHKy.

8.1.2.1. I'enepanbHMii JOTOBip OaHKIBCHKOro BKJIaay Ta/abo JlomaTkoBwii AOTOBIp 10
I'enepanbHOro AOroBOpy 0aHKIBCHKOTO BKJIaMy MOXe mianucyBaTucsi CTOpOHAMM y BUTIISIL
enekTpoHHoro gokymenTa 3 KeamigikoBanumu EIT Cropin. Le 3aiiicHIOETBCS 3 000B’ I3KOBUM
JOTPUMAHHIM HACTYHUX YMOB:

- Kuienr 3aBantaxye B Cucremy Ta Hajacuwiae bankoBi 3acobamu Cucremu, 3
norpuManasaM 1. 6.2.5 . 6 posa. II IIpaBui, I'enepanbHuii gOroBip 0aHKIBCHKOTO
BKJaay abo JlomaTkoBwuii 1orosip 10 ['eHepasbHOro 10roBopy 0aHKIBCHKOTO BKIALY Y
Burisiai Enexrponnoro gpokymenta, mianucanoro Kpamdgikopanum EIT Kimienra. Take
HaJCWIaHHS 3iicHIOEThCs KitieHToM B Mexkax OrmeparliitHoro gacy;

- bank, sxmo BiH 3rilHUN Ha yKJIaJeHHS OTpUMaHOro 3acobamu CuctemMu IOroBOpY,
HiAnUcye oTpuManuil enekTponHuit norosip Keamidikosanum EIl banky;

- mignucanuii CTOpoHaMU €NEKTPOHHMM | 'eHepanbHUI JOTOBip OAHKIBCHKOTO BKIJIATy
abo [lomatkoBuii moroBip a0 ['eHepadbHOro MOrOBOpY OaHKIBCHKOTO BKIIATY
HagcunaeTbesi bankom KiieHTOBI Ha ajpecy enekTpoHHOI momrtu (e-mail), BkazaHy
KiieaTom B Takomy 1oroBopi. Y pasi sSKio (yHKIIOHAIBHI MOXJIMBOCTI (30KpeMa,
0710 00CATY €JIEKTPOHHOIO JOKYMEHTa, 10 nepenaerbes) CucTeMu J03BOJIAIOTH 1IE,
To migmucanuii CTopoHaMu eJIeKTPOHHUH [ eHepanbHuiA JOroBip 0aHKIBCHKOTO BKIIATy
abo JonatkoBuii moroip 10 ['eHepanibHOro IOroBopy OaHKIBCHKOTO BKIIAy MOXKE
Hagcuinatucs KiienToi 3acobamu Cucremu, 3 AOTpUMaHHSIM 1. 6.2.5 1. 6 posm. 11
[TpaBui, 63 HaJCKUIIaHHS Ha aapecy elNeKTpoHHOI momitu (e-mail).

8.1.3. bank Mae mpaBo BuMaratu Bij KitieHTa HagaHHS ycixX JOKYMEHTIB, HEOOXITHHUX 3TiJHO
YUHHOT'O 3aKOHO/ABCTBA Y KpaiHu, AJsl BIAKPUTTS BKIaHOTO paxyHKY.

8.1.4.Koxen Bknan, sikuii opopmisierbes depe3 Cucremy (3rigHO 3 TYHKTOM 6.3 rinaBu 6
pozainy Il nux IIpaBui), po3mimryeTscst Ha OKpeMoMy BkiaaHoMy paxyHKY .
8.1.5.BiamoBigno n0 JloroBopy mono po3MilieHHs OaHKIBCHKOTO BKIaTy, baHk Moxe
BigkpuTu KitienToBi HacTynHi BknajgHi paxyHku:

- KOPOTKOCTPOKOB1 BKJa/iH1 paXyHKH B HalllOHAJIBHIN Ta IHO36MHHUX BaJIOTaX JIJIsl PO3MIIICHHS
CTPOKOBHX BKJIAJIiB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOTI ISl PO3MIIIEHHS BKJIA (1B HA BUMOTY.

8.2. MOPSAJIOK IMMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KiieHT Mae npaBo po3minlyBatu B baHky Oyab-gKy KiJIbKICTb BKJIAIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IIB TIPY YMOBI yKJIaJieHHs [ eHepanbHOro JoroBopy O6aHKiBcbkoro Bkiaay. KoskeH Takuii
CTPOKOBHH BKJIaJ 0OGopMIsiEThCs J[0aTKOBHUM JOTOBOPOM JI0 | 'e€HepanbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KurieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamuuii paxyHok y baHky/po3MicTuTH Ha
Bxuagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX 1umu [IpaBunamu ta
JloroBopoM MI0/I0 pO3MILIEHHSI OaHKIBCHKOTO BKJIaay, MPOTSITOM JHS YKJIAaJEHHS TaKOro
JloroBopy 1100 pO3MIIEHHS] OaHKIBCHKOTO BKIAAy, SKIIO IHIIMHA CTPOK (TEpMiH) HE
nepeadavenuii J{oroBopoM 110,10 po3MilieHHs] 0aHKIBCHKOTO BKJIATY.

8.2.4. Jlorosip 1mo/10 po3MilieHHsI 0aHKIBCBKOTO BKJIQJy BBa)A€ThCS HEYKJIAJCHUM Yy pasi
HEHAIXO/IPKEHHS I'POILIOBUX KOIITIB Ha Bkinaauuii paxyHok KiieHnTa B cymi Ta B CTpOK (TEpMiH),
nependaueni [IpaBunamu Ta JloroBOpoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAMY.

8.2.5. Tndopmaris m010 yMOB po3MilieHHs BKiaay Ta Tapudu onprmoqHioeTbest bankom Ha
Inrepuer-cropinui banky Ta/abo y 3aralbHOIOCTYIHUX MICLSX BiIiIeHb baHKy.

8.2.6. Pospaxynkm wmixk CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta TOPSIAOK CIUIATH)
3NIACHIOIOThCA Ha miacTtasi aitounx Tapugis, mux [IpaBun ta JloroBopy moa0 po3MilieHHS
0aHKIBCHKOTO BKJIQY.

104



8.2.7. Y Bumajaky HeIOCTAaTHOCTI/BIACYTHOCTI KOIITIB Ui CIUIaTH BUHaropoau banky, bank
BIpaBi BiaMoBuTH KiTieHTOB1 y HaiaHi mociyru, nepeadadenoi JJoroopom moa0 po3MileHHs
0aHKIBCHKOTO BKIIaMy Ta numu [IpaBuiamu.

8.2.8. Bxuan posminyerbes Ha BkiagHomy paxyHKy Ha mifcTaBl ykiagaeHoro CTtopoHaMu
JloroBopy mioo po3mimieHHs1 0aHKIBCHKOTO BKJIATY.

8.2.9. JlaToro po3MilieHHs BKJIaly BBAXKAETHCS JlaTa HAJXOKEHHS UM 3apaxXyBaHHS KOILTIB Ha
Bxutagauii paxyHok 3a JIoroBopoM o0 po3MimieHHs: 0aHKIBCHKOTO BKJIATY.

8.2.10. ®akT po3MmimieHHsT KOIITIB Ha BKJAJ Ta/a00 MOMOBHEHHS BKJIAQAY IMiIATBEPKYETHCS
JloroBopoM 1o/10 pO3MilIeHHs OaHKIBCBKOTO BKJIAQy Ta BIAMOBIIHOK IUIATIKHOIO
THCTPYKITIEIO.

8.2.11. JIns BKIamy, sSKUd mependadae TMOMOBHEHHS JOJAATKOBHMH BHECKAMH, CyMa BKJIAIy
CKJIAJIAETHCS 3 IEPBUHHOTO BHECKY (1110 HE MOYKe OYTH MEHIIIUM BiJ MiHIMQJIbHOI CYMH BKJIay,
Bu3HadeHol Tapudamm Ha naty yknaaeHHs [loroBopy om0 po3MilieHHs OaHKIBCHKOTO
BKJIQJIy) Ta IOAATKOBUX (HACTYITHHX ) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MOTIOBHEHHS BKJIay JOJAaTKOBUMHU BHECKaMH, SIKIO Take IMpaBo rnependadeHo JloroBopom
IOJI0 PO3MIiIIeHHsT OaHKIBCHKOTO BKJIAY), 3MIHCHIOETbCS KiieHTOM 0€3roTiBKOBO, IIISTXOM
nepepaxyBaHHsl KOIITIB Ha #oro BkiaaHuii paxyHOK 3 BIACHOTO(-MX) MOTOYHOTO(-UX)
paxyHky(-iB), Bimkpuroro(-ux) B banky Ta/abo sikmio ne mependaueHo I[IpaBunmamm Ta/abo
JloroBopoM 11010 po3MilieHHs] O0aHKIBCBKOTO BKJIaay, - 3 MOTOYHOrO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIMX OaHKaX, a00, y BUIIQJKaxX JO3BOJCHUX 3aKOHOJABCTBOM YKpaiHH,
IUIATKHOTO (-MX) paxyHKY(-iB) B IHIIKMX HaJaBayax IJIATIXHUAX MOCIYT.

8.2.13. TloBepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOIITIB 3 BKJIAAy Ha
BUMOTY, SIKIIO Take mependadeHo ymoBaMu JloroBopy IIoAO0 po3MilIeHHS OaHKIBCHKOTO
BKJIQ/1y) 3/11CHIOEThCS BaHKOM 0€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounnii
paxyHok Kuienra, Binkputuii B banky, a6o Ha motouynuii paxyHok KiieHTa, BiAKpUTHI B
iHImOMy 0aHKYy, SIKIIO IIe IependadyeHo ymoBaMu JloroBopy mo/1o po3MimieHHs: OaHKiBCHKOTO
BKJIay, a0, y BUIAJKaxX JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHM, - IUIATDKHUN PaxyHOK
KiienTa, BiAKpUTHI B 1HIIOMY HaJaBayl MUIATIXHUX MOCIYT, SKIIO 1€ Nepe1daueHo yMOBaMuU
JloroBopy 10710 pO3MillleHHS OaHKIBCHKOTO BKIIAJY .

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE TepepaxyBaHHs KOIITIB 3 BKJIAy)
MO>KJIMBE JIMIIIE MOYMHAIOYUH 3 IaTH OJHI€T 3 MO/, 110 HacTalla MepIloko:

- oTpuMaHHs baHKOM MOB1JIOMJIEHHS-BINIOBIAL 3 BIAMITKOIO PO B3ATTSA BKiIagHOro paxyHkKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPiHIISA OBITIOMJIEHHS 3 BIIMITKOIO PO B3ATTS BkiagHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- TaTa BU3HAYEHA SIK JlaTa B3ATTs BKiIagHOro paxyHKy Ha 0OJK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAAy (MTOBHE Ta/ab0 YaCTKOBE) ITiITBEPKYETHCS
BiJIMOBIAHUMH TJIATI)KHUMU THCTPYKIISIMHA YU 1HIIUMU JTOKYMEHTaMH I[0JI0 PO3PAXYHKIB.

8.3. HAPAXYBAHHSA 1 BUIUVIATA IMPOLIEHTIB 11O BKJIAAY TA CILVIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS NPOLEHTIB 10 BKJIAAY 31HICHIOETHCSI HACTYITHUM YHHOM:

8.3.1.1. Jynsa Brimamy 3rigHO 3 JlOrOBOpOM IIOJO PO3MIMIEeHHS OaHKIBCHKOTO BKIAIY, IO
yKJIaieHu# msixoM mianucands Ctopornamu BianosiaHoi CtanaapTHOT GOpMU JOKYMEHTIB, B
T. Y. VKIAJACHOTO B EIEKTpOHHIA ¢opmi 3acobamu CucTeMH OHJIANH-OAHKIHTY
«KPEJIOBAHK», — 3rigno 3 ymoBamu mnignucasoro Croponamu aorosopy (Jdomatku Ne 8.1.,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu [IpaBui.

8.3.1.2. lna Bknany, axkuil opopmisierscst uepe3 Cuctemy (3rifHO 3 MYHKTOM 6.3 ri1aBu 6
po3ainy Il mux [IpaBuit), mporeHTH HapaxoOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOILITIB 3a BKJIQJ0OM Ha BKilaHOMY paxyHKY;
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0) 11010 KOXHOI CyMH KOIITiB, BHECEHUX Ha BKJIAJ 3TiJHO 3 JOroBOpOM II0J0 PO3MIIICHHS
0aHKIBCHKOTO BKJIaIy (pO3MIIIEHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJATY), B TOMY
YHCIIl 1010 CyMH 3apaxyBaHHS NPOIEHTIB Ha BkiagHuil paxyHoK (KamiTaii3alii IpoLeHTIB),
- 3 IHs1, HACTYITHOT'O 3a JIHEM 3apaxyBaHHs L€l cyMH Ha BkianHuil paxyHoOK;

B) JI0 IHS, SIKUU MEpeaye CIUCAHHIO CyMH BKJIaay 3 BKIagHOro paxyHKy AJsi MOBEPHEHHS
KnientoBi abo 3 1HIIUX MIJACTAaB, a JUIsl YaCTUHU Bkiany, ska cnucyerses 3 BkinagHoro paxyHky
JIOCTPOKOBO — JI0 JIHS, SIKAM MEpeaye il CHMCaHHIO 3 BKiIIaiHOTO paxyHKy.

8.3.2. [IponieHTH 10 BKJIaaX HAPAXOBYIOTHCS Ta BUILIAYYIOTHCS Yy BATIOTI BKJIQy y po3Mipax,
110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 11010 po3MilieHHs 0aHKIBChKUX BKIaAiB, [IpaBumamu
ta/abo Tapudamu.

Indopmartist mpo akTyanbHi MPOLEHTHI CTABKHU 33 CTPOKOBUMH BKJIaJIaMH Ta BKJIAJ1aMHU
Ha BUMOTY MIiCTUThCS B Tapudax.

Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa10M, ToropkeHuii Croponamu B JloroBopi 1mo/1o
PO3MILEHHSI 0aHKIBCHKOI'O BKJIAY, MPOTATOM CTPOKY PO3MIILEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIIO 1HIIIe He BU3HAYeHO J[0rOBOpPOM MO0 PO3MIIIEHHS! OAHKIBCHKOTO BKIIAY.

Po3mip nporeHTiB 3a BKJIaI0M Ha BUMOT'Y BU3HAYa€ThCs JJOroBOpOM 111010 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIaly Ta MOXe OyTH 3MiHeHHWH baHkOM omHOCTOpOHHBO. 3MiHa baHkKOM
PO3Mipy IPOIIEHTIB 32 BKJIAIOM Ha BUMOTY 3/I1MCHIOEThCA IIUIIXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKiaaneHHss CTOpOHAMHU JTOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 1moao
po3MilIeHHs] 0aHKIBCHKOTO BKJIALY).

[Ipo 3miny bankom po3mipy NHpOIEHTIB 3a BKJIaJOM Ha BHUMOTY bBbaHK moOBimomIsie
Krienra numsxom onpuiroaaeHss 3min 10 Tapugis (a06o 3minenux Tapudis) 3aBuacHO B CTPOK
Ta y croci0, Bu3HaueHi riaBoto 6 po3ainy I [IpaBuin. 3MiHeHHI po3Mip MPOLEHTHOI CTaBKU
3aCTOCOBYETHCS 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOLEHTIB MPUUMAEThCS (PAaKTUUHA KUTBKICTD JHIB B POII, MiCSAILII.
8.3.4. BunnaTta HapaxoBaHUX MPOIEHTIB MO BKJIaAy MPOBOAMUTHCS Y BIAMOBIAHOCTI O YMOB
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta nux [IpaBuit, a 11 BKJIaaiB HA BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SKIIO MOXIHUBICTH JOCTPOKOBOTO TOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIQ/ly/3aJIMIIKy CyMH BKJIaay nependaueHa loroBopom HI0J0 PO3MILIEHHS OaHKIBCHKOTO
BKJIay, baHk, 3aiiicHIOE TepepaxyHOK NpPOLEHTIB 3TiIHO 3 YMOBaMH, IepeadauyeHuMu
BiIMOBIAHUM J[0TOBOpPOM 11010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIATy.

8.3.6. HapaxoBani mpoueHnTH no Bkiany bank Bururadye KiTieHTOBI OJHMM 13 HacCTYITHHX
Croco0iB:

- Ha [lotounmit paxyHokx Kmienta B banky, 3a3HaueHuil B JloroBopi 11010 pPO3MILLEHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha MOoToYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauenunii B JloroBopi 1mo/10 po3MimieHHs
0aHKIBCHKOTO BKJIAY;

abo

- Ha IUIATDKHUM paxyHOK B 1HIIOMY HaJaBayl IUIaTDKHUX MOCTYT, 3a3HadeHuil B JloroBopi
1010 pO3MillleHHs! 0AHKIBCHKOTO BKJIAAY, SIKIIO 1€ J03BOJIEHO 3aKOHOJIAaBCTBOM Y KpaiHH,

abo

- Ha Bknannuit paxyHok Kiienta B banky, 3a3Hadenuil B JloroBopi 1100 PO3MIIIEHHS
0aHKIBCHKOTO BKJIQY.

8.3.7. KitieHT 3000B’s13y€ThCsI CIIauyBaTy BUHaropoay banky (B po3mipi, HOPSIKY Ta B CTPOKU
(Tepminm), mo odymosineHi Tapudamn) 3a onepariisiMu, OB’ sI3aHUMU 3 0QOPMIIEHHSIM Ta/abo
00CITyroByBaHHSM BKJIAY.

8.3.8. SIkmio 3aymmIok KOIITiB Ha BkiagHOMYy paxyHKY € MEHIIMM BiJ MiHIMaTbHOI CyMH
BKJIaay, Bu3HaueHoi Tapudamu Ha Jgary ykiageHHs JloroBopy 100 pPO3MILIEHHS
0aHKIBCHKOTO BKJIQay, B TOMY YHCJ BHACTIOK MPUMYCOBOTO CITMCAHHS KOINTIB Ha TMiJICTaBl
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JTOKYMEHTIB Ta y BUIAJIKaX, epe10aueHNX 3aKOHOJaBCTBOM,
bank 30008B’s13anmit iHGopMyBaTtu KitieHTa MIIIXOM HAJCHIIAHHS JIMCTa HA MOTO aapecy IMpo
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CIMCaHHS KOIUTIB 3 BKiasHOro paxyHKy Ta HEOOX1JHICTh BITHOBUTH CyMy BKJIaIy MpPOTITOM
30 (TpuaLsTH) KaJICHIAPHUX JTHIB 3 AHS onep:kaHHs KilieHTOM BiIMOBITHOTO JIUCTA.

8.4. IPUIIMHEHHSA AIi JOIOBOPY IIOJ0 PO3MIIIEHHSI BAHKIBCHBKOI'O
BKJUIAZY, IOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAZJHOI'O PAXYHKY,
MMPOJIOHT'ALIA BKJIALY

8.4.1.bank 3000B’s3y€TbCs B JE€Hb 3aKiHYCHHA CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOTO BKJaay ab0 B JIEHb HOro JOCTPOKOBOTO pPO3IpBaHHSA (SIKIO MOJKJIUBICTH
JOCTPOKOBOTO po3ipBaHHS TmependadeHa J[oroBopomM mIOM0 pPO3MilIeHHS OaHKiBCHKOTO
BKJIQNY):

- moBepHyTH KiTi€eHTOBI CyMy BKJIay/3aIMIIOK CyMH BKJIAIY;

- 3[1MCHUTH JOHApaxyBaHHs Ta BUIUIATUTU HApaxOBaHI MPOLEHTH 3a MPOLIEHTHOK CTABKOIO,
00yMOBJIEHOIO J[0TOBOPOM 11010 PO3MIIIEHHS OaHKIBCHKOTO BKJIa Ly 200 3MiHEHOIO y TIOPSIIIKY,
obymoBieHOMY JloroBopoMm 100 pO3MiIIeHHS OaHKIBCBKOIO BKJIAAy Ta/ab0 IHMMH
[MpaBunamu (a y BHIAIKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKIANY - 3IIHCHUTH
nepepaxyBaHHsl MPOLEHTIB 3a IPOLEHTHOI CTaBKOI, MependaueHoro JloroBopom 1mono
pO3MIIIEeHHST OAaHKIBCHKOTO BKJIAMy MJISi JTIOCTPOKOBOTO TMOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH MPU LIbOMY CyMY BKJIaJy, IO MOBEPTAETHCS, HA CYMYy HAQJUIIKOBO BUILIAYCHHUX
MPOIICHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MHPOLEHTIB 3MIWCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazanuii y JloroBopi 1moo po3minieHHst 0aHKiBCHKOTO BKIIAJY.
8.4.2.Y Bumaaky, SKIO CTpOK (TepMiH) BHUKOHaHHS baHkoM CBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAY/3aJIMIIKYy CYMH BKJIQJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJIAay Ta/a0o
BUILJIATH TPOLIEHTIB, 00YMOBJIEHUX J[OrOBOpOM II0JI0 PO3MIIIEHHS OaHKIBCHKOTO BKIAIY,
MpUTIaZae Ha BUXIJHUN, CBATKOBUH a00 HEPOOOUMiA JeHb, TO TaKe€ BUKOHAHHS MEPEHOCUTHCS
Ha nepiuii bankiBcbKuil eHb, KU HACTYTIA€ 32 BUXIAHUM, CBITKOBUM a00 HEPOOOUHM JHEM,
3 HapaxXyBaHHSIM TPOICHTIB 3a I1i JHI.
8.4.3.3anexHo Big ymoB JloroBopy om0 po3MmilleHHS OaHKIBCBKOTO BKJIaAy, y BHIAIKY
3aKIHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3ailicHioe mnoBepHeHHs Kili€eHTOBI BKJIaqy/3alUIIKy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIQJ TIPOJIOHTOBYETHCS Ha YMOBaxX BH3HAa4eHHWX JIOrOBOpOM IIOMO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. SIxmo JloroBopoM 11010 pO3MIIIEHHS OaHKIBCHKOTO BKJIALy Mepe0adeHo MOKIHBICTh
JOCTPOKOBOI'O MIOBEPHEHHSI BKJIAY/3aIMILIKY CyMH BKJIaay 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YacTKOBOTO JOCTPOKOBOTO TOBEpHEHHS BKJIamy CTOPOHH KEpPYHOTHCS
JloroBopoM GaHKIBCHKOT'O BKJIaly.

8.4.4.2. l1]o10 TOBHOTO JOCTPOKOBOTO TIOBEPHEHHSI BKJI Ty/3aJTUIIKY CYMH BKIIJTy:

a) KiieHT 3000B’s3aHui 1Mo1aTH 3asBY MPO 3aKPUTTS BKJIAJAHOTO (AETIO3UTHOTO) PaxyHKy He
MeHII fK 3a 2 (nBa) baHKIBCHKMX JAHI J0O NPOIMOHOBAHOTO JHSI MPUIIMHEHHS BKJIAJHUX
NPaBOBIAHOCHH. 3asBa MOJAeTbes 3riiHO 3 CTaHmapTHOIO (GOPMOIO JOKYMEHTIB, IO €
Honatkom Ne 8.5 mo IlpaBuim abo B moButhHINM (opmi. 3asBa Tpo 3aKPUTTS BKIAJTHOTO
(Iemo3UTHOT0) paXxyHKY Ma€ MICTUTH 000B’I3KOB1 PEKBI3UTH Ta OyTH 3alIOBHEHOIO BiIMIOBIIHO
110 HOpMaTHBHO-TIpaBoBoro akty HBY, 1o Bctanosmtoe BianosiaHi Bumoru. [1Insxom nomanus
baHKoOBI1 3asBU NP0 3aKPUTTS BKJIAJHOTO (IEO3UTHOTO) paxyHKY 3 JOTpUMaHHAM JloroBopy
0aHKIBCHKOTO BKJIQJy Ta 3aKOHOAABCTBA YKpainm KilieHT J0CTPOKOBO OJHOCTOPOHHBO
po3puBae Jloropip 0aHKIBCHKOT'O BKJIAAY;

0) bank, B eHb 3a3HaueHMi y BiAMOBIIHIM 3asBi KitieHTa, ane He mBuaIe, Hix Ha 2 (Ipyruii)
baHkiBCbKHI J1eHb TICIIs 3aKiHUEHHS JHA oAep)kaHHS baHKOM N1aHOi 3asBH, MOBEPTAE CyMy
BKJIQIy/3JIMIIIOK CyMH BKJaJy Ta BHUIIAYy€ HapaxoBaHi/mepepaxoBaHi mporeHTu. s
CTPOKOBHX BKJIAJiB MPOLEHTH NEPEepaxoOBYIOThCS 3a MPOLIEHTHOIO CTaBKOIO, BHU3HAYEHOIO
JloroBOpoM 111010 pO3MIlIEHHsT OaHKIBCHKOT'O BKJIAJTY, SIKa 3aCTOCOBYETHCS TIPH IOCTPOKOBOMY
MOBEPHEHHI BKJIA1y:
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- Y BUNAAKY JIOCTPOKOBOrO MOBepHeHHs KIieHTOBI BKJIamy, KU HE IMPOJIOHTOBYBABCH,
MPOIICHTH BUIUIAYYIOTHCS 3a TMEpioJ, MOYMHAIOYM 3 JHS HACTYIMHOTO 34 JHEM PO3MIIICHHS
KOIITIB Ha Brmaguuii paxyHoK 10 JHs, SKUI Tiepeaye Horo nmosepHeHHI0 KiieHTOBI;

- Y BHINAJAKY JOCTPOKOBOTO TMOBEpHEHHs KIIi€HTOBI TPOJOHTOBAHOTO BKJIAQAy MPOICHTH
BUILJIAYYIOTHCS 32 TMEPioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIIl BKJIATY A0 JHS, SIKUN
nepeaye Horo rmnoBepHeHHIO KirieHTOBI (TIPOIEHTH 3a NEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTAIIIT HE MMiUISITaloTh MepepaxyBaHHIO).

[Ipu upomy, Kiient nopydyae banky yrpumaTi cyMy HaJJTUIIIKOBO BHUILUTAYEHUX MPOIEHTIB 13
CYMH BKIIATy.

8.4.5. BriramHuii paxyHOK, BKa3aHuil B J[oroBopi moa0 po3MilieHHs 0aHKIBCHKOTO BKIIAIY,
3aKPHUBAETHCS:

8.4.5.1. He mi3Hime HacTynHOTO baHKIBCHKOTO AHS MicCis (B CYKYITHOCTI):

a) THS IPUIMHEHHS, B TOMY YHUCIII JOCTPOKOBOT'O MIPUITHHECHHS:

- 'enepanpHOrO 10roBopy 0aHKIBCHKOTO BKIIAIY;

- JloroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIAJIHUX TIPABOBITHOCHH, II0 BUHUKIW 3rigHO 3 moganuMm Kiientom EJl Ha BiaKpuUTTS
BKJIQJTy 3a OTIOMOT0¥0 3ac00iB CucTeMH;

- JloroBopy 10710 po3MilieHHsI OaHKIBCHKOTO BKJIAAy YKIJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
nonomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3ImiCHEHHS BCIX 3aBepIIANbHUX IUIATDKHUX oOIepariii 3a BiAnmoBiaHUM Bxiagaum
paxyHKOM.

8.4.5.2. B iHIIMX BHIAAKaX, BUSHAYEHHNX 3aKOHOJABCTBOM.

8.4.6. Bkiag Moxke OyTH NMPOJOHTOBAaHWM y BUMNAJKaX, SKIO I NepeadadyeHo yMOBaMH
JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKIIAJY.

I'TABA 9. OBJIYT'OBYBAHHS KPEAUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYrOBYBaHHS KpeAUTY (IO3UKH, B TOMY YHCIII OBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIIOTI (IHO3€MHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTaylax, HaJaHOTo
HepesuaeHToM Ykpainu KiientoBi banky (Hagani — [To3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HaYEHUX YNHHUM 3aKOHOJAaBCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
O6cnyropyBanust [lo3uku Bim HepesuaeHTa KirieHTa MOXIHBE 3a HAsBHOCTI JIFOYOTO
JloroBopy OaHKIBCBKOI'O paxyHKy, YKjajaeHoro Mik bankom Tta KiieHTOM-pe3uieHTOM
VYkpaiau 3rigao 3 [IpaBunamu.
9.2. 3 wmeroto obcnyroByBaHHs bankom Ilo3uku Bixg HepesuaeHTa, BiamoBigHMN KitieHT
3000B’a3aHui 3BepHYTHCS 10 banky nuisixom noganHs banky mucbMoBOI 3asBH, 3TiHO 13
cTanfapTHoo ¢opmoro J1okyMeHTIB (Homatox Ne9.1. nmo IlpaBmi), Ta JOKYMEHTIB,
nepea0aYeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
9.3. V pasi 3BepHenHs Kiienra mono obciayroByBanHs [1o3uku Bil Hepe3ueHTa Ta OJaHHS
JOKYMEHTIB, TepeqdauyeHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty mocmyru 3
pO3MIIsIly 3a3HAUYEHUX JOKYMEHTIB Ha MpeaMeT BiAMOBIAHOCTI jgoroBopy Ilosuku Bifg
HEpe3HuJIeHTa Ta/ab0 omepariid 3a TaKAM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariigy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, & TaAKOX II0JI0 MOXKJIMBOCTI 00cayroByBanHs bankom BiamosigHoi [To3uku Bin
HepesuJeHTa. BkazaHuii po3riisit TOKYMEHTIB BKIIIOYA€, KPiM 1HIIIOT0, aHaJ13 B YaCTHHI OLIHKU
BIJIMIOBITHOCTI BapTOCTi 30BHIITHHOTO 3aMIO3WYEHHSI PUHKOBUM yMOBaM, BCEOIUHUN aHATI3 Ta
nepeBipKy JOoKyMeHTIB (iHdopmarii) npo BamtoTHiI omeparnii Kiienta Ta BigomocTeil mpo
YYaCHHUKIB BAJIOTHUX OIEparliid, y BIAMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHO/JABCTBA, IO
PEryJIoe MOPSA0K 3/1HCHEHHS OaHKaMU aHalli3y Ta IMepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
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BAJIIOTHI oneparlii Ta ix yuacHuKiB. 3a HeoOXigHOCTI baHk mae npaBo BuTpeOyBaru Bij Kiienra,
a KimienT 3000B’s13aHuii HagaTH baHKOB1 J0aTKOBI TIOKyMeHTH (1H(OopMaIriio).

[Mocayru banky 3 po3risgy JOKYMEHTIB OIUIAUyIOThCS 3TigHO 3 Tapudamu, 10 ix
HaJlaHHS HE3QJIEKHO BiJl TOTO YM B MOJAIbIIOMYy BaHKOM 00CIyroByBaTUMETHCS BiIIOBIIHA
[To3uka Bix Hepe3uaeHTa.  CTpok po3risiay AOKyMeHTIB bankom crtaHOBHTH 5 (11'4Tb)
poOoYMX IHIB IMCIS JaTH OTPUMaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iHpopMaii) a7 po3raLy (B TOMY YUCI OO MOJAIBIIOT0 0OCIYyroBYBaHHS 3 BpaXyBaHHAM
BHECEHMX 3MiH 710 yMOB [103uKku Bij HEPE3UICHTA).

9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMmarllii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bijx Kiienra (BignmoBigHo KiieHT 3000B’s13aHMI HamaTu ix
banky) nmokymenTtn Tta/abo iHdopmariro, siki HeoOXimHi baHky st BUKOHaHHS (QYHKIIN
BaJIIOTHOTO HArsiny 3a omepailisiMmu KiieHTa, moB'si3aHUMU 3 OTPUMAHHSAM 1 TOBEPHEHHSIM
[To3uku Bixg Hepe3WAeHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaji3y Ta MEPeBIPKU JTOKYMEHTIB
(iadopmariii) mpo BaIOTHI omeparlii, a TakoX JOKyMeHTIB (iHdopmailii), nependadyeHuX
3aKOHOJABCTBOM Ykpainu y cdepi [IBK/OT.

9.5. V Bumanky, SKIIO YHHHAM 3aKOHOJIABCTBOM YKpaiHM TmiependadyeHo HEOoOXiIHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOJH, IMOTOJUKCHHS, JT03BOJNY, 3IIHCHEHHS peecTpamii TOIIO)
baHnkoM yHOBHOBaXX€HHX JepXaBHUX abo0 IHIIMX OpraHiB, TO Take i1H(GOPMYBaHHS
3MIACHIOETECST baHKOM 3a yMOBHM BCTaHOBJICHHS BIAMOBITHOCTI noroBopy Ilo3uku Bix
Hepe3uIeHTa Ta/abo omepailiii 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIOBHOBKEHUX OpraHiB YKpaiHH y cdepi BaJIOTHOrO Hariasimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAaHOBIIEHHS MOJIMBOCTI 00cimyroByBaHHs baHkoM BiAmoBigHOT
[To3ukwu Bijx HEpPE3UICHTA.

9.6. bank BIpaBi BiIMOBUTH B 00CIyroByBaHH1 BiinoBigHoi [1o3uku Bix Hepe3uaeHTa Ta/abo
3IiCHEeHHI omepaii 3a JoroBopoM Ilo3uku Bij HEpe3uaeHTa:

9.6.1. axmo 3 orpumanux bankom mokymeHTIB Ta iH(opmarlii bank He BCcTaHOBUB (B TOMY
9HCIIi HE Ma€ MOXIJIMBOCTI BCTAHOBUTH) BIIIMOBIAHICTH qoroBopy Ilo3mku Bij Hepe3umeHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHOJABCTBA YKpAiHU Ta YIOBHOBAXKEHUX
opraHiB Ykpainu y cepi BaIFOTHOTO HArJsiAy Ta/abo (piHaHCOBOTO MOHITOPHUHTY;

9.6.2. sxuo bank He Mae MOKIHBOCTI 00CcTyroByBaTH BiAnoBigHy [lo3uky Bl Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX MTPUYHH,

9.6.3. sxuro KnienT He HagaB HeoOxigny banky iHdopmartiro abo T0KyMeHTH;

9.6.4. sxmo i yac 31iHCHEHHS aHaTi3y Ta MEPEeBipKU TOKYMEHTIB PO BAMIOTHI oneparlii bank
BUSIBUB O3HAKU 3/1iliCHeHHs1 BaHKOM pU3HMKOBOI TisTbHOCTI/HAABHOCTI MiA03p, 1110 XapakTep abo
Hachigku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTAaHHS baHKy 3 METOI0 BUBEJEHHSIM KalliTaliB, JIETAi3aIl€l0 KpUMIHATBHUX JOXO/IIB,
HEBCTAaHOBJIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKa(-iB) [KoHTposepa(-iB)]
Ta/abo MOA0 SKUX € MiJICTAaBU BBAXKATH, 110 BOHU BHKOPHUCTOBYIOTH areHTiB, HOMiHaJbHUX
yTpUMyBadiB (HOMIHQJbHUX BJIACHHUKIB) a00 TOCEPEIHUKIB 3 METOK IPUXOBYBAHHS
KiHLeBoro(-ux) 0eHediniapHoro(-ux) BiaacHuka(-iB) [KoHTposepa(-iB)], Hempo3opa CTpyKTypa
BJIACHOCTI, HEBIIMOBITHICTh BAPTOCTI 30BHINIHBOTO 3aM03UYCHHS PUHKOBUM yMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00O HEHaJEeKHOrOo BUKOHaHHA KIieHTOM BUMOI YHUHHOTO
3aKOHOJIABCTBA, 110 PETYJIIOIOTH BITHOCHHH MIOA0 00cIyroByBaHHs [103uKH Bij HEpe3HIeHTA;
9.6.6. B iHIIKMX BUMAJAKAaX, 1110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/abo0 [IpaBui.

9.7. IIpo BimMOBY B 00CITyTOBYBaHHI BiAMOBiTHOT [103WKH B Hepe3nueHTa Ta/a00 3IiHCHEHH]
omepariii 3a goroBopoM Ilo3uku Big Hepesunenta bank nosinomisie Kiienra.

9.8. bank 3000B's3y€ThCS:

- 3apaxoByBaTH BaOTHI IiHHOCTI Ha [loTouHmil paxyHok KiieHTa, 1m0 HaAXOIATH Bif
HEpe3uIeHTa SIK I03UKa/KpeauT/IoBOpOTHA (piHAHCOBA [OMOMOra Yy BIANOBITHOCTI 10
noroBopy [1o3uku Bi HEpe3nIeHTa;

- cinucyBatu 3 [Torounoro paxynky KiieHTa komTu Ha mijcTaBi IJIATHKHOI IHCTPYKIIT B
1HO3eMHIi BaIOTI/TPUBHI/OAHKIBCBKMX MeTallaXx Ha KOPUCTh HEPE3UJEeHTAa B PAaXyHOK
norameHHs [lo3uku Bij Hepe3uaeHTa (OCHOBHOI CyMH, MPOIEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHHS, TepeadayeHi ymoBamu 1oroBopy 11o3uku BiJ HEpe3UIEHTA;
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- nogaBatiu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OIEpaLii 3a 10r0OBOPOM
[To3uku Bij HEpe3UeHTA 3T HO 3 BUMOTaMH HOPMaTUBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’ 13y €ThCS:

- CBOEYACHO TOo1aBaTH 0 baHky Ha Oro BUMOTY BCIO HEOOXiIHY iH(OpMAIliIO Ta JOKYMEHTH
3 METOIO 3/IilicHeHHs] BaHKOM HaJIe)KHOTO HArISy, B TOMY YMCII 32 ONepallisiMu, MOB'I3aHUMHU
3 OTpUMaHHAM 1 moBepHeHHsM [1031KH BiJl Hepe3uieHTa, HeoOXiaH1 ToKyMeHTH (iHpopMaIlito)
s 31iicHeHHsT baHkoM BceGiYHOro aHaiizy Ta HepeBipKH JOKyMeHTIB (iHdopmarii) mpo
BamoTHI omeparnii KiieHTa, BiIOMOCTEH MpO yYaCHHUKIB IIUX OIEpalliid, y BIAMOBIIHOCTI 10
BUMOT YHAHHOT'O 3aKOHOJABCTBa Y KpaiHu;

- cIU1avyBaTH BUHAropoay banky (B po3mipi, MOPSIKY Ta B CTPOKH (TEPMiHH), 1110 O0YMOBJICHI
Tapudamu) 3a omeparisiMu, OB’ si3aHUMH 3 00cimyroByBaHHsAM Ilo3uku Bif Hepe3uIeHra, a
TaKOX 3a IHIIMMU OTEPALisIMH, SIKI BHHHUKAIOTh 3 METOI0 3a0e3neueHHs BUkoHaHHs CTOpoHaMu
yMoB 11i€i rnasu [Ipasu;

- HajaBaTtu baHKy 3BITHICTB PO omepairii 3a 1oroBopom [103uKu BiJy HEpE3HUICHTA, BiITOBITHO
70 BUMOT, TependauyeHuX HOpMaTUBHO-TpaBoBUMH akTamu HBY 3 mnurtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 MogaeTsed o HBY.

9.10. Bank 37iiiCHIOE HArJIsII 32 BiJIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta 00CSTIB
nepepaxoBaHOi HEPE3UACHTY 1HO3eMHOI BalmiOTH oOcsiram (akTU4HO ojepxaHoi Kiientom
[To3uku Bix HEpe3uACHTA, MIPOLEHTIB 32 ii KOPUCTYBAHHSI, KOMICIH, 1HIINX TIaTEXIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIJYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JAOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta YyKIQJACHHM 3TiIHO 3
CrannaptHoro popmoro nokymeHnTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAyanbHOro ceidy, Hagae KiieHTy B TUMYacoBe IJIaTHE KOPUCTYBaHHS
Ceiig B [lenozutHOMY cxoBHILi/ceiidi BinaineHHs banky, Hagani - /leno3utHe cxoBuiue/ceid,
st po3minierds B Ceiidi Kimienrom peueit. JJoctyn no Ceiidy HamaeTbes Y TOBHOBaXKEHUM
ocobOam KrieHTa (3riJHO 3 3aKOHOJAaBCTBOM Ta/ab0 ycTaHOBUMMHM JoKyMeHTamu KiieHta abo
HOTapiaJIbHO MTOCBITYEHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta ImuTicHicTh Celidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.
10.1.3. Hoctyn no Ceiipy 3abe3meuyethest micns criati Kiientom bavky mmatm 3a
kopuctyBanHs Ceiiom Ta 3acTaBu 3a K04 (3acTaBHOI Iu1aTu 3a kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymoBi porpumanHs Kiientom wnwux IlpaBun, IlpaBun kopucTyBaHHS
1H/IMBITyadbHUM ceifipoM Ta yMOB JloroBopy 1110710 HaJTaHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.
10.1.4. V Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOrO celdy mnpumnaaae Ha
BUXIJHHM, CBATKOBUI a00 HepoOOuuil JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MepIIui
poOouMii 1eHb, SKUH CITiy€e 3a BUX1THUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, sxio Take
MepeHeCeHHs] BUKOHAHHS BIIOYJOCA IIOAO0 CTPOKY (TepMmiHy) nmoBepHeHHs Kiientom banky
kmova Big Ceitdy ta 31aui Ceiidy, To 3a 1i JHI T0JAaTKOBO IjiaTa 3a KopuctyBaHHs Celipom
HE CITaYy€ThCS.
10.1.5. Knient 3060B's13aHuii:
10.1.5.1. HeyxwipHO HIOTpUMYBaTHUCh yMOB JlOroBOpy W00 HaJaHHS B KOPHUCTYBaHHS
110



inauBinyansHoro Ceiidy, [IpaBun , IlpaBui kopucTyBaHHS 1HIMBIAYaIbHUM ceiiom i BUMOr
HOPMaTHUBHO-TIPABOBHUX aKTiB YKpaiHH, K1 PETYIIOIOThH JIaHi MPABOBITHOCHHHU.

10.1.5.2. IIpoBectu omutaty 3a kopuctyBanHs Celiom, a Takox crmatutu baHky 3acTaBHY
miaTy 3a kimtod Bix Ceiidy BimnosigHo a0 [Ipasun, JloroBopy moao HaJaHHS B KOPUCTYBaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.1.5.3. He posmimyBatu y Cetii moxkexo- (BuOyxo-) HeOe3euHi, JISTKO3aMMHUCTI, XIMidHi,
TOKCHYHI, OTPYIHI, pai0aKTUBHI peYOBUHHU, HAPKOTHYHI 3ac00H, a TaKOXkK 30poro, boenpunacu
Ta 1HIN pedyi, SAKI 3TiTHO 3aKOHOJABCTBAa YKpaiHW BHWIIYYEHI 3 LUBLIBHOIO 000pOTYy abo
oOMerkeH1 B IUBUILHOMY 000pOTi.

10.1.5.4. Haniiino 36epiratu kiatou Bijx Ceiidy, He BUTOTOBIATH qyOsikaTu kitoua Bix Ceitdy.
[lepenaua Kiientom kmoua TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, HepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bin Celidy ta 3matu Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HETIOIIKOP)KEHOMY CTaHI HE TI3HIIIe OCTAaHHBOIO JHS CTPOKY (TEpMiHY) KOPHCTYBaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IAaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEidy.

10.1.5.6. V Bumanky BTpaT/momkoKeHHs Kiroda Bin Celdy, 1m0 YHEMOXKIUBIIIOE JTOCTYII
Knienra no peueit, siki po3mimeni B Ceiidi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SIKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPHUCTYBaHHSl iHAMBimyanpHOrO ceidy, KiieHT 3000B’s3aHMid HEraiHO NHCHMOBO
noBiloMUTH baHk npo BKa3aHe.

10.1.5.7. He posronomryBaru iHpopMariro, Ska MiICTUTh BiZIOMOCTi PO MOPSIOK JIOCTYITy Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.

10.1.5.8. B pasi nosinomienns bankom Kiienra B mopsaky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito banky, sika He mnependavae INpaBOHACTYNHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM II0/10 HaJaHHS B KOPHCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerd,
a6o Ceiidy, NpUIUHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3aity baHKy, B SKOMY 3HaXOIUTHCS
Ceti, HacTaHHS IHIIMX OOCTaBUH, 1[0 YHEMOXJIHMBIIOIOTH MOJANBII MPABOBIAHOCHHU IIOA0
kopuctyBanHs Celipom, KitieHT 30008’ s13aHuit 3aBuacHO npulyTH 10 baHKy A BUITy4YeHHS
BMmicTy Celidy, 3nmaui banky Ceiipy Ta xmoua Bin Celidy B TEXHIYHO CIpPaBHOMY,
HEMNOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOTO BPErYJIIOBaHHS HPUIMHEHHS
BiJIMOBIHUX MPABOBITHOCHH.

10.1.6. KitienT Mae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamniiiHuii yac NpPOTATOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JloroBOpoM 100 Ha/laHHS B KOPUCTYBaHHS 1HAMBITyaJbHOTO ceildy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHS 1HAMBITyanbHUM ceiidoM, JloroBopy 110,10 HaJaHHS
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceildy.

10.1.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHS 3 He3anexxkHux Bl Kiienta mpuumH. B pasi BiacyTHOCTI
BinbHOTO iHIIoro Ceigy /loroip 1moao HajaHHS B KOPUCTYBAaHHS 1HIMBLIyaJbHOTO ceidy
npunuHserbes 1 bank 30008’ 43aHuil moBepHyTH Kill€HTOBI OmMyladyeHy HUM YacTUHY IUIaTH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPUCTAHHI CTPOK (TEPMiH).

10.1.6.3. Hajati Hane)KHUM 9YHHOM O0(pOpMIICHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxkaHHI IPOJIOBKHUTH CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogatu 1o banky
BIJNOBIHY 3asBY Il YKJIAQJECHHS JOJaTKOBOTO JIOrOBOpY A0 JlOroBopy IIOMO HAaJaHHS B
KOPHUCTYBaHHS 1HIUBIAYyalbHOro cely mpo MpOAOBKEHHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
CeiidoM B JeHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM IoJ0 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedeit Kiienra ta 3abesneuntu MoxiuBicTh goctynmy Kiienra no Ceiigy 3
MOMeHTy crutath KiieHToMm TumatexiB, mnepemdadeHux JloroBopoM Mmoo HaJaHHS B
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceildy.
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10.1.7.2. 3abe3neyuTH 30BHILIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceidy.

10.1.7.3. 3a6e3neuntn Kimienty BinpHuil nocryn no Ceiidy B OnepauiiiHuii yac npu yMoBi
norpumanss Kiienrom mux [Ipaswi, [IpaBun kopucTyBaHHs 1HAUBIIyaTbHIM celipoM Ta yMOB
JloroBopy 1100 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYAIBHOTO ceiidy.

10.1.7.4. Y Bunaaxy peopranizaiii banky, ska He mepemdavyae MPaBOHACTYIHHIITBA HOTO
3000B’s13aHb 3a JOroBOpoM IIOAO HaJaHHA B KOPUCTYBAaHHS 1HIMBiAyalbHOTO Cceldy,
nikBiganii banky, nmepemimenns (mepeauciokariii) Jlemo3uTHOro cxoBuia/ceidy, B SKOMY
saHaxonuThes Ceitd), abo Celidy, HaCTaHHS IHITMX OOCTaBUH, IO YHEMOKJTUBITFOIOTH OB
MPaBOBITHOCUHMU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HilIe, Hixk 3a 30
(TpUALATH) KaJ€HAAPHUX JHIB JI0 TNPHUINHMHEHHS TPAaBOBIAHOCHH WIOAO HAJAHHSA B
kopuctyBanHa Kiientosi Ceiidy, iHGOpPMYye OCTaHHBROTO MPO II€ Ta MPO HEOOXIAHICTH
BunyueHHs1 Kimientom Bmicty Ceiidy.

[HpopMyBaHHS 3IHCHIOETHCS OYIb-SIKHM 13 HACTYITHUX CIIOCOO1B:

- HampaBJIeHHS pEeKOMEHAOoBaHOro abo LiHHOro jucTa Ha anpecy KiieHTa, 3a3HaueHy B
JloroBopi 11010 HaJJaHHS B KOPUCTYBAHHS 1HIMBIIyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEeKTPOHHOIO JIMCTa eJIEKTPOHHOIO MOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli banky;

abo

- pO3MIILIEHHS Ha JIOIIL OTOJIOIEHb CTPYKTYPHOTrO Miipo3aiiny baHKy, B sKOMy 3HaXOIUThCS
Cetid.

10.1.7.5. Ilepenatu peui, po3mimeni Knienrom y Ceiidi, npaBonactynuuky Kiienra 3riiHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxopKeHHI MHChbMOBOI 3asBU KitieHTa Ipo BTPaTy/MOMIKOHKEHHS KITI04a Bij
Ceiipy 3abesnmeuntn noctyn Kiienta mo Ceiidy, ame He panime, HiX depe3 S5 (I1'sITb)
baHKIBCbKMX JHIB 3 MOMEHTY HaJaXxo/keHHs 10 banky Bka3zanoi 3asBu KiieHTa, 1 32 yMOBHU
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBMM Kitou Bia Celdy, 3riIHO 3 aKTyaJlbHUMHM Ha J1aTy OILIATH
Tapudamu.

10.1.7.7. Y Bunazky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alnexxHux Bia Kiienta npuuun, To bank 3a 3asaBoro KiienTa nmoBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs iHIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOIO 1HIIOIO
Ceiidy [lorosip 1m10/10 HaJlaHHs B KOPUCTYBaHHs 1HAMBIyalbHOTO celipy nmpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KIli€HTOBI OMJIaueHy HUM YacTUHY IUIaTh 3a KopucTyBaHHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.1.8. bank mae ipaBo:

10.1.8.1. Bumararu Bing KiieHTa BUKOHaHHS HUM CBOiX 3000B’si3aHb 3a JloroBopom 11010
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.1.8.2. KonTposmoBaTy 3a 30BHIIIHIMHM O3HaKaMH TeXHIYHUNA cTaH Celdy.

10.1.8.3. BigmoButu Kiienty B goctyii qo Ceiidy y BHITaKax:

a) 3aKiHYEHHs OIJIaY€HOIr'0 CTPOKY (TepMiHy) KopucTyBaHHsa CeldoM - 10 MOMEHTY OIJIaTH
KiienToM meHi 3a Bech HeOTUTaueHU CTpok KopucTyBaHHs Celdom, 3rigHo JJoroBopy momao
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaIbHOTO ceidy;

6) sxmo KiientoM He omuiadeHo 3acTaBHy Iuiaty 3a Kiatod Bin Celidy 3riilHO 3 ymMOBaMH
JloroBopy 1100 HaJJaHHs B KOPUCTYBAHHS 1HIAUBITYaIbHOTO cei(y — 10 MOMEHTY ii oIjiaTu.
B) y pa3i nopyueHHs Kiientom J[oroBopy 1040 HajlaHHS B KOPUCTYBaHHS 1HANBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun kopucTyBaHHs iHAUBIAyansHUM ceiipom Ta/abo Tapudis;

T') BUMAaJIKaX, BU3HauYeHUX J[0roBOpoM Mpo Ha/laHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceidy,
ITpaBunamu Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.

10.1.8.4. bank Bnpasi Bigkputu Ceid Ta BIIydnuTH HOTo BMIicT 0e3 mpucyTHOCTI KitieHTa B
HACTYIHMX BHITaJKaX:

a) Ha MIACTaBl pIIMIEHHS BIANMOBIIHMUX JEPKABHUX OPTaHiB, SKI MalOTh Ha I TPaBo, y
BiJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHU;
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0) BHacHiOK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBMHU HEMepeOOpPHOI CUIH), MependadeHux
n. 14.2. I'masu 14 Po3ainy I IpaBun, siki 00’ €KTUBHO MOXYTh 3aBJaTH KOIU peuaM KiieHTa,
po3mimennm B Ceiidi,

B) uepe3 3 (TpH) MiCsIIl BiJ JHS 3aKiHUYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
JloroBopy Mmoo HaJaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO ceidy, SKIIO0 0 TaKOro
BiakputTs Ceiidy Ta BuaydeHHs ioro BmicTy KimieHT He moBepHyB Kitou Bif Ceiidy Ta He 31aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHHUX il
JUTSI TIPOZIOBKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Celiom;

r) nopyumeHHs KiieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 10 MOXKE 3aBIaTH
banky maTepianbHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.1.5.8. 1i€i rimasu [pasun;

€) B IHIINX BUIIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

BiakputTs Ta BuydeHHs bankom Bmicty Ceiidy 6e3 nmpucytHocTi KitieHTa, Ko iHIIE HE
BH3HAYECHO 3aKOHOAABCTBOM Y KpaiHM, 3A1HCHIOEThCS KOMiciero baHKy 31 CKIaJleHHSIM aKTy Ta
OIMKMCOM BIWJIYYEHUX pedel 3 TOTpUMaHHSIM JIF0YUX BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

B pasi Bigkpurtss bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienta y
BUIIAJKax, Mepen0avyeHux M. I. B, I, T JaHOro myHKTy [IpaBui, 3acTaBHa maTa 3a KJIHOY Bij
Cetichy bankom He moBepTaETHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€Hl1 pedi, KpiM
BUIIA/IKIB, Mepe0adeHnX 3aKOHOIAaBCTBOM YKpaiHHu, 3HAXOMUTHMYThcs y baHKy Ha ymoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kimientom [IpaBun KopucTyBaHHS iHIUBIAyaIbHUM ceiiom
Ta/abo ymoB JloroBopy miofo HagaHHS B KOPHCTYBaHHS 1HIUBiqyanbHOro ceidy, bank mae
npaBo po3ipBatu Takuii J[OTOBip 100 HaJaHHS B KOPUCTYBAaHHS 1HIWBITYalbHOTO ceiidy B
OJTHOCTOPOHHBOMY HOPSIKY.

10.1.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TaKoX OIUIady€e 3aCTaBHY
iary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.1.10. Cmnara nHanexxHoi baHky mmmatm 3a KopucTyBaHHS iHauBiIyanbHuM Ceiidom
3nifcHIoeThesl KiTieHTOM aBaHCOM 3a Bech CTPOK KopHucTyBaHHs Ceii(oM B eHb yKJIaJCHHS
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO ceidy.

10.1.11. 3actaBHa 1u1ara 3a ko Big Celidy crutauyeThbest B IeHb yKiIaJeHHs JloroBopy moao
HaJlaHHA B KOPUCTYBaHHsS 1HJIUBIIyalbHOro ceidy. 3actaBHa ruiata 3a kitou Big Celdy
orjayyeTbcsi (a00 JOIMIauyeThCcsl) TAKOXK INMPH HACTaHHI OOCTaBMH, 3a SKHMX IOINEPETHBO
oIJlau€Ha 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He miayarae nopepHeHHI0 KiieHTy (IOBHICTIO
YH B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHHEHHS J[0rOBOpY IIOAO Ha/JaHHS B KOPHCTYBAaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOLITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHs Celidom 1 po3mipoM IjIaTu 3a 4yac
¢daktuuHoro kopuctyBanHs CeiidoM, 3a BHUHATKOM po3ipBaHHs bankom Jlorosopy 1mono
HaJaHHs B KOPUCTYBaHHS 1HIWUBITyallbHOTO cer(y 3rigHo 3 1. m. 10.1.8.5 miei ['1aBu um iHmmx
BUMNAJKIB, 10 BUIUMBaOTh 3 [IpaBun abo JloroBopy IIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaTbHOTO CeHYy.

10.1.13. ¥V Bumnaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 ininiatuBu KitienTa, miara 3a kopuctyBanHs CelipoM He MOBepTAETHCA.

10.1.14. 3acraBHa mnata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celidy y cpaBHOMY, HEMOIIKOMKEHOMY CTaHI, Ta 3a BIACYTHOCTI BH3HAUYEHUX
ITpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHsI iIHAMBIAyansHOTO ceidy, Tapudpamu
oOcTaBuH, PU SKUX 3acCTaBHa IJ1aTa 3a kito4 B Celidy He misrae HoBepHEHHIO.

3acraBHa 1uiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKY
BTpaTH/TIOMIKOKeHHS Haganoro bankom Kiienty kimroua Big Ceiidy. 3acTaBHa miiata 3a K04
BiJ Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[TpaBunamu, JloroBopoM 11010 HaTaHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO CEH]Yy.

10.1.15. I'lpu HacTaHHi OyAb-IKOTO 3 BUMAJKIB, MPHU SKUX 3TiAHO 3 JIorOBOPOM 11010 HAJaHHS
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B KOPUCTYBaHHS 1HIMBIAYalbHOTO ceiiy, B TOMYy YHCII yMOBaMHM, BU3HaueHuMU [IpaBuiamu,
CIUTadyeHa paHilie 3acTtaBHa muiata 3a ko4 Bijg Ceiidy He mimnsrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHI# 3000B’13aHUI BiMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILJIATy
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy criaTd Tapudamu abo IOIIATUTH CyMy KOINTIB, SIKOT
HEJO0CTaTHBO TSl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI MIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH UM JOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToMm 3actaBHOi 1utatu 3a kimou Big Ceiidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBITYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHHMX 3aKOHOJABCTBOM YKpaiHu, uumu llpaBuiamu,
Tapudamu ta yxnaaerum 3rigHo 3 CrangaptHoro dopmoro mokymenta (Jomatok Ne 10 mo
[TpaBuin) JloroBopom 1m10/10 HalaHHS B KOPUCTYBaHHS iHAMBITyanbHOTO celidy, Hanae Kiienty
B THMYacoBe IuIaTHE KopuctyBaHHsA (opeHny) Ceitdp B [lemosuTHOMy cxoBuii/ceidi
BiieHHs banky, Hanaii - JlemosutHe cxoButie/cerid, ast po3minierns B Celii Kimientom
peueit. loctyn no Ceiidy Hagaetbea Kiienty abo YnoBHoBaxkennum ocobam Kitienra (3rigHo 3
3aKOHOJABCTBOM Ta/a00 ycTaHOBYMMH JOKyMeHTaMu KirieHTa abo JOBiIpEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta HiNicHICTh Ceiidy. baHk He KOHTpoIIOE
Bmict Ceiidy, He CcKIagae OMUCY IIHHOCTEH, mo BKIamarThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Ceiidy. baHk BiAmoBigae 3a 30BHIIIHIO CXOPOHHICTbH, IUTICHICT
Ceticy Ta 3amobiraHHs JOCTYIy 10 HBOTO TPETIX 0ciO.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs Croponamu JloroBopy miono
Ha/JIaHHS B KOPHCTYBAaHHA IHAMBIMyanpHOTrO ceidy, crutatu Kiientom banky turaté 3a
kopuctyBanHs Ceiidom Ta 3actaBHOT aTu 3a Ki1ro4 Bij Ceitdy 3rinno 3 Tapudamu npu ymoBi
norpuManHs Kiienrom mux [IpaBun ta ymoB JloroBopy om0 HajaHHS B KOPUCTYBaHHS
1HAMBITyaJIbHOTO cery.

10.2.3.1. Hocryn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM pOOOTH
Jleno3uTHOrO CcXOoBHIIA/ceiidy, cTpykTypHOro migpo3auty banky, ne posmimenuit Ceiid B
Mexax OnepaiiifHoro 4acy Takoro CTpyKTYpPHOI'O HIAPO3/LTY.

10.2.3.2. Ins orpumanHs goctyny o Ceiidy banky Kiient (YnoBHoBaxena ocoba Kiienra)
3000B’a3aHuil pexa’ssBuTH banky (BiamoBinanbHii ocobi baHky):

10.2.3.2.1. JIokyMeHT, 110 MOcBifuye Horo ocoOy (macrnopt abo iHIIUI JTOKYMEHT, 110 Horo
3aMiHIOE), a YTIIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3T1THO 3 3aKOHOJAaBCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOPUINYHOI 0cOOM Oe3 TOBIPEHOCTI (SIKIIO TaKi JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HajaHi, ajge BTPaTHIIM aKTyaJIbHICTh), a sKio KiieHT
YIIOBHOBAXXMB CBOT0O TMpalliBHUKa abo iHIIy oco0y Ha jgoctyn Bia iMmeHi Kimienta no
IHAUBIAYyaIbHOTO ceiidy - opurinan aoBipeHocti Kiienra;

0) ¢13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmrodi Big Ceidy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBa€THCsI KIIIEHTOM B MPHUCYTHOCTI BiANOBIJAJIBHOL 32
Jleno3utHe cxoBuie/ceiid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanna Kiienta B Jlemo3utHoMy cxoBHII (IpUMIIIEHHI, J€
po3Mimenuii ceidy/ceitdona mada, y skiid 3Haxoauthes Ceitd) nmpu Bxonai a0 Jlemo3utHOro
cxoBuIla (mpumiiieHHs) abo y camoMy [leno3uTHOMY CXOBHIII (TPUMIIIEHHI), 3aTUIIA€THCS
BiAmoBimanbHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIISHIIHHO MPAIfOBaTH 3 pedyaMH, 1110 po3MilnytoTscs B Celtdi
ab6o BumydaroThcs 3 Ceiidy, y chemalbHO BiBEACHOMY IS I[HOTO MICI[l MPUMIIICHHS
(ximMHaTa, kabiHa TOIO) CTPYKTYpHOTro minpo3ainy banky, ne mictuthest Cetid.
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10.2.3.6. Kuient 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BiICO3HOMKY Yy
Jleno3utHOMY CXOBHUII (TpUMIIIEHHI, A€ po3MimeHuid cedd/ceiiboBa mada, y sKkii
3HaxoauTbes Ceitd).

10.2.3.7. He nomyckaetbcs mepedyBanns Kimenra B Jleno3utHoMy cxoBuimi (IpUMIIICHHI, 1€
po3mimienuii ceridp/ceripoBa mada, y skiii 3Haxomuthess Ceiid) min yac mepeOyBaHHS TaMm
1HIIOTO KiIieHTa baHky.

10.2.4. V Bunaaxy, sIKIIO OCTaHHIH 1eHb CTPOKY (TepMiH) BUKOHaHHs KitieHTOM 3000B’s13aHBb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS 1HIUBIAYaJbHOro celidy mnpumnaaae Ha
BUXIJIHUH, CBATKOBUH a00 HEpoOOUMil JeHb, TO TaKe BUKOHAHHS MEPECHOCHTHCS HA MEPUIMA
poOoumii IeHb, IKU CITITy€ 3a BUX1IHUM, CBATKOBUM ab00 HEpoOounuM aHeM. B pasi, sKio Take
MEPEHECEHHs] BUKOHAHHS BiAOYyJOCS 10O CTPOKY (TepMiHy) moBepHeHHs Kiientom Banky
kiroua/kmouiB Big Cerdy Ta 3qaui Celidy, To 3a 11i AHI J0JATKOBO IUIaTa 3a KOPUCTYBAHHS
CeiidoM HE cITavy€eTHCS.

10.2.5. KnieHT 3000B's13aHU:

10.2.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpYy IIOAO HaJaHHS B KOPHUCTYBaHHS
inpuBinyansHoro Ceiidy, [IpaBunm 1 BUMOr HOPMAaTHBHO-TIPABOBHX aKTIiB YKpaiHW, sKi
PETYIIOIOTH JIaHi TPABOBITHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBaHHs Celidom, a Takox cruiatutu baHky 3acTtaBHy
roary 3a kiod Big Celidy BiamosigHo 1o [Ipasun, JoroBopy oo HagaHHS B KOPUCTYBaHHS
iHauBiAyatpHOrO ceidy, Tapudis.

10.2.5.3. He posmimaru B Celi¢i pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIIUX KJTIEHTIB Ta 30epiraHHs SKUX MpsSMO 3a00POHEHO YHHHUM 3aKOHOJaBCTBOM YKpaiHH, B
TOMY YHCII, MOXKEeXK0- (BUOyX0-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
paaioaKTUBHI pEYOBUHHU, HAPKOTHUYHI 3ac00M, a Takok 30poro, Ooenpumacy Ta iHII pedi, SKi
3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BHJIYYEHI 3 IUBUIBHOTO 000poTy abo oOMexeHi B
UBUTIEHOMY O0OpOTi.

10.2.5.4. Hapifino 30epiratu kmou/kimoui  Big Celidy, He BUTOTOBISTH TyOJiKaTh
kimoua/kimouiB Bin Celidy. Ilepeqaua KnienToM kimtoua/kiouiB TpeTiM ocobaMm 3a00pOHEHa,
KpiM BUTIAJKIB, Tepe0aYeHUX YHNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

10.2.5.5. TToBepuyTtu banky kmtou/kimoui Big Celidy Ta 3n1atn Celi¢ y TEXHIUHO CLIPaBHOMY Ta
HEMNOIIKO/PKEHOMY CTaHl HE II3HIIIEe OCTaHHbOIO JHS CTPOKY (TepMiHY) KOPHCTYBaHHS
CeiidoM, BU3HAUEHOTO 3r1J1HO 3 JIOrOBOPOM 1110/10 Ha/IaHHS B KOPUCTYBaHHSI 1HMBI1yalbHOTO
cendy.

10.2.5.6. V Bumaaxy BTpaTH/TIOMIKOKEHHs Kroda/KiatodiB Bix Ceildy, 110 YHEMOXKIUBIIOE
noctyn Kiienra o peueit, sxi po3miiieHi B Ceiidi, a00 HacTaHHS 1HITUX 00CTaBUH, SIK1 MOXKYTh
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOpPHUCTYBaHHsl 1HAMBiAyasbHOTO celidy, KiieHT 3000B’s3aHUIl HErailHO NHCbMOBO
noBiioMuTH baHk npo BkaszaHe.

10.2.5.7. He posronomyBaru iHpopMaIiro, sika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHA 1HAMBIyansHOro Ceildy.

10.2.5.8. B pa3i noBinomienns bankom Kiienra B mopsiaky, BusHaueHomy [IpaBuiamu, mpo
peopranizanito banky, ska He mnependayae IMpaBOHACTYIHMITBA HOro 3000B’s3aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOro ceidy, miksigauiro baHky,
nepemimieHHs (nepeaucinokanii) JlenosutHoro cxosuia/ceiidy, B skomy 3Haxonuthes Ceild,
a6o Celiy, npunuHeHHs AISUIBHOCTI CTPYKTYPHOTO Miipo3auly baHKy, B SIKOMY 3HaXOIUThCS
Ceti(, HacTaHHS IHIIMX OOCTaBUH, [0 YHEMOXIIUBIOIOTH MOAAJBIII MPABOBITHOCUHU II0]I0
kopuctyBanHs Celipom, KiieHT 30008’ s13anuit 3aByacHo npulytu 10 baHky Ay BUiIydYeHHS
BMicTy Ceiidy, 3maui banky Ceiipy Ta kmouda/kimouiB Bing Celidy B TEXHIUHO CHpPaBHOMY,
HEMOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOTO BPETrYJIOBAHHS MPUIIMHEHHS
BIJIMOBIHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBaty iHII 000B’S3KH 3T1THO 3 3aKOHOJIABCTBOM Y KpaiHH.

10.2.6. KinienT Mae npaso:

10.2.6.1. KopucryBatucs Ceiidom 3 TOTpUMAHHIM PEeKUMY pOOOTH J[€mO3UTHOTO CXOBHIIA,
CTpYKTypHOTO Tifpo3ainy banky, B sskomy po3minieHuii Cetid, B OnepariiiHuii yac Takoro
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CTPYKTYPHOTO HiAPO31LTy MpOTATroM cTpoky openau Ceiidy, BusHauenoro Jloroopom moao
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyaJbHOrO ceiiy, Ta Ha ymoBax IIpaBui, JloroBopy mono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBIyaJIbHOTO cel(y, 3aKOHOJABCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3amiaum Celidy y Bumaaky, sxmio Haganuii Ceiid) BUSBUBCS
HENPUAATHUM IS KOPUCTYBAaHHS 3 MeTOro 30epiraHHs pededl 3 HesanexxHux Bin Kiienrta
npuduH. B pa3i BiscyTHOCTI BUtbHOTO iHIIOTO Cetidy Jloroip 110,10 HalaHHs B KOPUCTYBaHHS
1HMBITyanbHOTO cel(y nmpunuHseTbes 1 bank 30008’ s13anmi moBepHyTH KitieHTOBI ortaueHy
HUM 4YacTUHY IUIaTH 3a KopucTyBaHHs Celi(hoM 3a HEBUKOPUCTAHUI CTPOK (TEPMIH).

10.2.6.3. YnoBHOBaxuTH iHIIy 0co0y Ha KopuctyBaHHs Celidom Ta/abo 3miMCHEHHS 1HIINX
npaB 3a JloroBopom 1070 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyadbHOTO ceddy Bim iMeHi
Krnienra nuisxoM HagaHHA JOBIpeHOCTI Takii iHmINA ocobi (y pasi Buaadi JOBIpEHOCTI
KJIIEHTOM, IO € (PI3MYHOI0 0COOO0 MIAPHEMIIEM, TaKka JTOBIPEHICTh Ma€ OyTH HOTapiaJIbHO
MTOCBIIYEHOIO).

10.2.6.4. Tlpu GaxkaHHI NMPOJOBXKUTU CTPOK (TepMmiH) KopucTyBaHHs Ceiidom 3abe3neunTH
BKa3aHe B 1. 1. «a» Ta «o» 1. 10.2.17 uiei ['maBu [IpaBwui.

10.2.7. bank 3000B'13aHUIA:

10.2.7.1. Hamatu Kiienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3minienns peuet Kirienra ta 3abe3neunti MoxiuBicTh goctymy Kiienta go Ceiidy micns
ykinageHass Croponamu JloroBopy Mmoo HajaHHS B OPEHIY iHAMBITyaldbHOTrO cerdy, Ta
criatn Kiientom marexis, nependadeHux [loroBopoMm IIOA0 HaJlaHHS B KOPUCTYBAHHS
iHmBiTyansHOTO cerdy, Tapudamu, [IpaBunamu.

10.2.7.2. 3ale3neynTH 30BHIIIHI CXOPOHHICTH Ta IUICHICTH HajxaHoro KiiieHTy B
kopuctyBanHs Ceidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinbHui noctyn no Ceitdy
B Mexax OrnepaniiHoro yacy cTpyKTypHOTo minpo3aity banky, B sikomy po3mimenuii Ceiid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTrO MiJpo3/ury, Jlerno3uTHOro
cxoBuma/ceiidy, npu ymosi norpumanns Kiienrom mux IlpaBun ta ymoB JloroBopy momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.7.4. Y Bumaaky peopranizanii baHky, ska He mependayae MPaBOHACTYITHUITBA HOTO
3000B’s13aHb 3a J[oroBopoM IIOAO HaJaHHA B KOPUCTYBaHHS IHIMBIIyalbHOTO celdy,
nikBigauii banky, nepemimenHs (nepenuciokarii) Jlemo3utHoro cxosuia/ceidy, B KoMy
3HaxoauThes Ceiid, abo Celidy, HacTaHHA IHIINX 0OCTABUH, 1110 YHEMOXKJIMBIIIOIOTH MOAJIBIII
MIPaBOBIIHOCHHM 1110710 KopucTyBaHHs Celidom, baHk, y cTpok (TepmiH) He mi3Hime, Hixk 3a 30
(TpUALATh) KaJIeHAAPHUX JHIB JI0 TPUIMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHsa KiientoBi Ceiidy, 1HGOpPMYye OCTaHHBROTO MPO II€ Ta MPO HEOOXIAHICTH
BuitydeHHs KiientoMm Bmicty Ceildy.

[HpopmyBaHHS 31ICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HalpaBJIEHHS pEeKOMEHJO0BaHOro abo LIHHOrO JucTa Ha ajapecy KirieHrta, 3a3HaueHy B
JloroBopi 1110710 Ha/laHHSI B KOPUCTYBaHHS 1H/IMB11yalIbHOTO celdy;

abo

- HaJCWIIaHHS €JIEKTPOHHOTO JIMCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY ajapecy KimieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIIIIEHHS Ha JIOMIII OrOJOUIeHb CTPYKTYPHOTO Mifpo3aity baHky, B SKOMy 3HaXOJIUThCS
Cetid.

10.2.7.5. Tlepematu peui, po3mimeni Kiieatom y Celii, paBOHACTYITHHUKY
KnienTa/cnankoemirio KimieHTta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKIo 3 JOKyMEeHTIB,
SK1 MIATBEPKYIOTh CTaTyC CHAaJKOEMIIs/IpaBoHAcTyHUKa KilieHTa, BUILIMBaEe, 110 TaKH
CMaIKOEMEIb/TIPABOHACTYITHUK Ma€ MpaBo Ha yacTHUHy peued Kuienta B Ceiii, bank mae
mpaBo nepenatu pedi, po3mimieri Kiientom y Ceildi, criagkoeMIo/IpaBOHACTYTHUKY JIUILIE
CIUIBHO 3 yCiMa 1HIIUMU CIIAJAKOEMIIMH/TIpaBoOHAacTynHUKamu KitieHra.

10.2.7.6. Tlpm HanxomKEHHI THCHMOBOI 3asBU KiieHTa mpo BTPaTy/TIONIKOIKCHHS
kmoua/kimouiB Bif Celidy 3abe3neuntu noctyn Kiienra no Ceitdy, ane He paHimie, HiX depe3
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5 (’sTth) baHKIBCHKUX JIHIB 3 MOMEHTY HaAXo/KeHHs 10 banky BkaszaHoi 3asBu KiieHra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IiaTh 3a Karou/kimodi Big Celidy (3a HOBHI KITIOY/KJTFOY1), 3T1IHO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid) BUSIBUBCS HEMPHUIATHUM
JUTSL KOPUCTYBaHHSI 3 He3allexkHuX Bix Kimienra nmpuuuH, To bank 3a 3asBoto KirieHTa moBuHeH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmuK Ceiid). B pa3i BIACYTHOCTI BIJIBHOTO IHIIIOTO
Ceiidy [lorosip mo0 HalaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMM MOBepHYTH KITiEHTOBI OTUTaueHy HUM YacTHHY IIJIaTH 3a KopuctyBaHHs Ceithom
32 HEBUKOPUCTAHUN CTPOK (TEPMiH).

10.2.7.8. 3ab6e3neunTn 30epekeHHs KOH(iAeHIIIHHOCTI iHpOopMmarlii, mo crocyerhes KirienTa, B
ToMy uyucii moao ¢akty kopuctyBaHHs Celidom KimieHTOM, BiINOBIZHO 10 YHWHHOTO
3aKOHOJABCTBA Y KpaiHU.

10.2.8. bank mae nipaBo:

10.2.8.1. Bumaratu Bing KiieHTa BUKOHaHHS HUM CBOiX 3000B’s3aHb 3a J[OroBOpoM 1070
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyadbHOTO cerdy.

10.2.8.2. KonTtposroBaty 3a 30BHIIHIMU 03HAKaMH TeXHIUHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bumagkax:

a) 3aKiHYEHHsI OIUIAYEHOTr0 CTPOKY (TepMiHy) KopucTtyBaHHS CeiioM - 10 MOMEHTY OIIaTH
KitieaTOM Halle)KHUX 3 HHOTO IJIATEXKIB 32 BECh HEOIIAYeHUN CTPOK KopucTyBaHHS Ceiidom,
3rigHo 3 JloroBopom 110,10 HaJJaHHS B KOPUCTYBAaHHS 1HIMBIIyanbHOro ceiidy Ta [IpaBunamuy;
0) sxmo KiieHTom He oruiaueHo (He JOIUTaveHo) 3acTaBHy IuiaTy 3a Kitod Bix Ceiidy 3rimHo
3 ymoBam# J{oroBopy 110710 HaJlaHHS B KOPUCTYBaHHS 1HIUBIAyaabHOTO cei(y — 10 MOMEHTY
i oriaTu (ornsaTh);

B) y pa3i nopyuieHHst Kiienrom J[oroBopy npo HaJaHHS B KOPUCTYBaHHS 1H/IMB11yallbHOTO
ceitdy, [Tpasui Ta/abo Tapudis;

T') BUIIaJIKaX, BU3HAYCHUX J[oroBopoM mpo HaJaHHS B KOPUCTYBAHHS 1HIUBIyaTIbHOTO

ceitdy, [TpaBmiamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

10.2.8.4. Binkputu Ceii¢) Ta BUuIyuuTu Horo BmicT 0e3 mpucyTHOcTi KiieHTa B HacTymHHX
BUTIA/IKAX:

a) Ha MiACTaBl pillIeHHs CyAy, IHIIOTO YIOBHOBa)KEHOI'O JIEPKABHOTO OpraHy abo ocobu, sKii
HaJIaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHU;

0)BHAcHIAOK (Qopc-MaKOpHUX OOCTaBUH (0OCTaBUHU HENepeOOpHOI CHIN), MependadeHux
ni.14.2. IT'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aBAaTH IKOAU pedyaM KiieHra,
posmirtenum B Ceiid;);

B) uepe3 3 (Tpu) MicsLl Bl JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
3 JloroBopoM mnpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAYaJdbHOTO celdy, SKIIO O TaKoro
BiIkpuTTs Celidy Ta BUuimyueHHs Horo Bmicty KiieHT He noBepHyB Kitou/kitoui Bij Celidy Ta
He 371aB Celid y TEXHIUYHO CIIpaBHOMY, HE MOIIKO)KEHOMY CTaHl Ta HE CIUIATHB HaJIeXHI 3
HBLOT'O IUIATEXKI;

r) nopymenHs Kiientom ymoB kopuctyBaHHa Ceiidpom, mo Moxke 3aBaatu banky
MarepiaabHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHaHHs KitieaTrom Bumor 1. 10.2.5.8. miei rmasu [Ipaswr;

€) B IHIIUX BUIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

Binkputts Ta BunyuenHs bankom Bwmicty Ceiidy 0e3 npucytHocti KiienTa, Ko iHmie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHH, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OIMCOM BWIJIYYE€HHUX peUer 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJABCTBAa YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUTIQJIKAX, MMepe0aYeHnx II. 1. B, T, T JaHOTO MyHKTY [IpaBmi, 3acTaBHa Turata 3a KIIIOY BiX
Ceticy bankom He moBepTaeThCS.

VY Bumnanky Bigkputtss bankom Celidy Ta BuitydeHHs ioro Bwmicty, BMmicT Ceildy, KpiMm
BUIIA/IKIB, Mepe0ayeHnx 3aKOHO/IaBCTBOM YKpaiHM, 3HAXOAUTHUMEThca y baHky Ha ymoBax,
BH3HAYCHUX BHYTPINTHIMU NTpaBuiiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiAyalbHOrO ceidy B
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OJTHOCTOPOHHBOMY MOPAIKY Yy BUNaaKy nopymenHs Kmientom Ilpasun, Tapudis ta/abo ymoB
JloroBopy 11010 HaJaHHS B KOPUCTYBAHHS 1HAMBIAYyalbHOro ceidy HUIIXOM HUCHMOBOIO
noBiomiieHHst KitieHTa mpo 11e He MeHII HiX 3a 5 (11’ATh) JHIB 10 JaTH PO3ipBaHHS.

10.2.8.6. [Hmri mpaBa 3riIHO 3 3aKOHOAABCTBOM Y KpaiHHU.

10.2.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TakoX OIIauy€e 3aCTaBHY
miaty 3a kiaou Big Ceiidy y po3mipax, BU3Ha4YeHHX 3TiHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpaBun Ta lorosopy.

10.2.10. 3acraBHa miara 3a ka4 Big Celidy € iHmUM BuOM 3a0€3NCYCHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBiibHOTO KOAEKCY YKpaiHu. 3acTaBHa Iara 3a
ko4 Bin Celidy BHOCUThCA a1 3a0e3nedeHHs BiAmKkomyBaHHs/crutath Kitientom baHkoBi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, KIltoya/KITto4iB Ta/abo iHmux enementiB Ceidy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHUX M BTpadeHux Kiientom um 3 BuHu Kiienra, a
TaKOX IHIIUX TUIaTeXiB, HalexkHUX 3 Kitienta Ha kopucTh banky 3rimHo 3 JIOrOBOpPOM 11010
HaJaHHS B KOPUCTYBaHHs 1HIUBIAyansHOrO ceiidy, [IpaBunamu, Tapudamu. 3actaBHa miata
nepenaeTscsi baHKOBI Ha Yac 10 mpUMMHEHHS J(OroBOpY LIOJ0 HAJaHHSA B KOPUCTYBaHHS
1HAMBIAYyaIbHOTO ceiy, Ha Hel He HapaXOBYIOTHCS MPOLEHTH. 3aCTaBHA IJIaTa OBEPTAETHCS
bankom KitienTosi 3rimHo 3 m. 10.2.14 miei ['masu [1paBmi.

10.2.11. Omnunara HanexxHoi baHKy opeHAHOI IIaTH Ta 3acTaBHOI IUIaTh 3a Kirod Bix Ceidy
3nificHoeThest KimienToM y crocib Ta y cTpok, BuzHaveHi Tapudamu.

VY Bunazxkax, skmo Tapudamu nependayeHo, M0 omiiaTa OPEHAHOI IUIaTH, 3aCTaBHOT IJIaTH 32
kmou Big Celidy, 3milCHIOETbC NIUISIXOM JOTOBIPHOTO CHHCAaHHS KOIITIB 3 IMOTOYHOTO
paxynky Kumienra B banky, To:

- Knient 3000B’s13aHMi1 3a0€31€YNTH CTAHOM Ha KiHEIb baHKIBCHKOTO JHS, BU3HAYECHOIO
3rigHo 3 Tapudamu (OCTaHHBOTO AHS CTPOKY) CIUIATH, HASBHICTH HA MOTOYHOMY PaxXyHKY
Knienra B banky, Bu3HadeHoro B J{oroBopi mo10 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO
ceiidy, CyMH KOIITiB, JOCTATHBHOI Ui CIUIATH OPEHJHOI IiaTH 3a kopuctyBaHHs Celdowm,
3acTaBHOI TUIaTH 3a KoY Bix Ceitdy;

- a bank 3pilicHioe [loroBipHe cnucaHHS Ha CBOIO KOPHUCTh TPOLIOBHX KOIITIB 3
notouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi mono HagaHHS B
KOPUCTYBaHHS 1HAMBIIyaJdbHOTO ceiidy, B paXyHOK CIUIaTH OPEHHOI IIaTH Ta/abo 3acTaBHOL
maTH 3a ko4 Big Ceitdy.

[Tignucanusam JloroBopy 110,10 HaJlaHHS B KOPUCTYBaHHA 1HIUBIAyanbHOro ceidy Kiienrt
MIATBEP/KYE, 10 BIH JOPY4YuB 1 ynoBHOBakMB baHk Ha JloroBipHe CHHCaHHS KOIITIB 3
notouHoro paxyHky Kimienta B banky, BusHaueHoro B JloroBopi I10A0 HaJaHHSA B
KOPHCTYBaHHS 1HIUBIAyaIbHOTO ceiy, UIs 3apaxyBaHHs B PaXyHOK OTUIATH OPEHIHOT TUIaTH,
3acTaBHOI aTH 3a Kitod Bix Ceiidy.

Kosken 3 BkazaHMX TUIATEXIB BBaXKAEThCs crutaueHuM bankoBi micns #oro JloroipHOro
cnucaHHs bankoMm 3 motouyHoro paxyHky Kuiienrta mis omnartu 3rigHo 3 JloroBopoM mono
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

bank Mae mpaBo He cMCyBaTH OpEHAHY IJIaTy Ta/abo 3acTaBHY IUIaTy 3a kimou Big Celidy,
SKIIIO Ha TTOTOYHOMY paxyHKy Kiienta B baHky, Bu3HaueHoro B J{oroBopi 1momo HagaHHS B
KOPUCTYBaHHS 1HAMBITyaJbHOTO ceiiy, HETOCTATHBO KOIUTIB /Ul OIIATH KOXKHOI0 ab0o 000X
3 IIUX TUIATEXKIB B IOBHOMY 00Cs131. BUKOpHCTaHHS TaKOTO TpaBa XOJHUM YHHOM He TTOKJIaIae
Ha baHk BignoBimampHOCTI 3a Heoriaty Kili€eHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
Kimienra Big BiAIOBIZAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiANOBiZAa€ 3a HEMOXKJIMBICTH CIMCAHHS KOILUTIB 3 MOTOYHOro paxyHKy KiieHra,
BH3HaueHOro B JloroBopi MI0/I0 HaJaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy, 3
HEe3aleXHUX BiJl baHKy mpuuMH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
pPaxyHKy TOIIIO).

10.2.12. ¥V Bunaaky JOCTPOKOBOTO MpUIHMHEHHS J[OroBOpy LI0J0 HAJaHHSA B KOPUCTYBAaHHS
iHAUBIAyanbHOro ceidy 3 iHiniatuBu banky, bank nmoBeptae KilieHTy pi3HHUIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTH 3a 4ac
(daxkTuarOoTro KOopuctyBanHs Ceidom. bank Mae mpaBo He MOBepTaTH BKa3aHy Pi3HMINO KOIITIB
y pa3i pozipBanHs bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAaHHS 1HAMBIIyaJbHOTO ceidy
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3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBui 4 B iHIIKMX BHUIMAIKaxX, M0 BUIUTMBAIOTH 3 [IpaBu
a60 JloroBopy 110,10 HATaHHS B KOPUCTYBAHHS 1HAUBITyaIBHOTO CEH]Yy.

10.2.13. YV Bunaaxy 10CTpOKOBOTO MPUIMHEHHS MIPABOBIAHOCHH 111010 KopucTyBaHHs Ceiiom
3 iHimiatuBu Kiienra, ninaTa 3a kopuctyBanHs Ceiidom HE MOBEPTAETHCS.

10.2.14. 3acraBHa miata 3a kmou Bin Ceiidy nmoBepraerbes Kimienty npu noBepuenHi banky
kimova/kmouiB Bin Celidy y cnpaBHOMY, HENOIIKOMKEHOMY CTaHi, Ta 3a BIJICYTHOCTI
Bu3HavYeHux [IpaBunamu, JloroBopoM mpo HaJaHHs B KOPUCTYBAaHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu oOcTaBUH, IPH AKUX 3acTaBHA IJ1aTa 3a Ki1t04 Bij Ceidy He miasrae moBepHEHHIO.
3acraBHa 1wiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIONIKOKeHHS HajaHoro bankom Kiienty kimroua/kmtouiB Big Celidy. 3actaBHa miara
3a ko4 Bif Celidy He TOBEPTAETHCS TAKOX MOBHICTIO a00 YaCTKOBO B IHIIMX BHUMAJAKaX,
nependauenux IlpaBunamu, JloroBopoM npo HaJaHHS B KOPUCTYBAHHS 1HAMBIAYalbHOTO
ceiipy Ta/abo Tapudamu.

10.2.15. IIpum wnHactanHi BHOpoaoBX fii JloroBopy IIOA0 HagaHHA B KOPUCTYBaHHS
iHAMBITyanbHOTO cely Oyap-sKOro 3 BHUNAJAKIB, NMpH sSKUX 3rigHo 3 IlpaBummamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPHUCTYBAaHHS IHIMBiAyadpbHOTO ceiidy Ta/abo Tapudamu
CIUIaueHa paHimie 3acTaBHa miaTta 3a kiarod Bij Ceiidy He mimnsrae moBepHeHHIO KitieHTy
MOBHICTIO a00 B yacTHHi, KitieHT 3000B’3aHMii BIAMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATy
3a KITIt04 200 JIOTUIATUTH CyMY KOIITIB, SIKO1 HEJIOCTATHRO IS 3a0e31eueHHs 11 TOBHOI OIJIaTH.
Taka orutata ym gomiaTta 3MIHCHIOETHCS 3TIIHO 3 AIIOYMMM Ha JaTy OIUIATH YW JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpuMatu 3 BHeceHoi KiienTom 3actaBHOi miaTtu 3a kiatod Big Ceildy
KOIITH B cyMi HectutaueHux Kiienrom banky muaTexis.

10.2.17. Crpok xopuctyBants Kiientom (openmu) CeiioM MpomoBKYyeThCS Ha CTPOK IO
nopiBHIOE, moromkeHomy Croponamu B JloroBopi mpo HagaHHA B KOPHCTYBaHHS
IHIUBIAyaTbHOTO ceiidy cTpoky kopuctyBanHs Kiientom (openan) Ceiidy, aje He Oiblie Hixk
Ha 365 nHIB, SKIIO (B CYKYITHOCTI):

a) Kimient He moBepHyB kimrou/kmrodi Bin Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiienrom (opennn) Ceiidy;

6) Kiient 3alesneunB cruiaty baHkoBi 3a mpopoBkeHuM cTpok KopuctyBaHHs Celidom
OpPEHJTHOT TIJIaTH Ta 32 HEOOX1THOCTI, OTUIATH (JIOTUIaTH) 3aCTaBHOI TJIaTH 3a K04 Big Ceiidy,
y po3Mipax i B Hopsi Ky 3rifiHo 3 Tapudamu, 1i04MMHU Ha OCTaHHIH IeHb cTpoKy opeHiu Celtdy
(o #oro BIAMIOBITHOTO TIPOIOBKEHHS);

B) baHk He 3amepedye 110/10 TAKOTO MPOJAOBKEHHS.

3a3HaveHMi Ccrocid TPOJOBKEHHs CTpoKy KopuctyBaHHs Kiientom (openan) Celidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y MpH CIUTUBI MPOJIOBKEHOI0 CTpoKy opeHau Ceildy.

PO3 LI I11. IHIOT YMOBHA

1. IIpaBuina cki1afieHi yKpaiHChKOO MOBOIO.

2. CTopoHU MiATBEpIKYIOTh, 1m0 TeKCT [IpaBun, Tapudum He MOTPeOYIOTH IMOTOIKEHHS
IIJIIXOM MPOCTaBJIEHHS 101aTKOBUX MiAnuciB CTopiH Ta/abo cKpiruieHHs neyaTtkoro baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianmucannx CtopoHamu CTaHIapTHUX
¢dbopMm nokymenTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JIOTOBOPIB MOCYT B IIJIOMY.
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4. Ha3Bu posniniB, crarreif, rnaB Tomo CrangapTHux ¢opM nokymeHTiB, IIpaBun
BUKOPUCTOBYIOTBCSI JIMILE JUIsI 3pyYHOCTI Ta YKOJHMUM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIIyMayeHHS.

5. 3 ycix nuraHb, He yperyaboBaHuX IuMU IlpaBunamu, mnignucanumu CTopoHAMHU
Cranpaptaumu  popmamu nokymentiB, Tapudamu, CTOpOHH KepyHOTHCS BiANOBITHHUMHU
HOpMaMM YMHHOT'O 3aKOHOJABCTBA YKpaiHU.

6. Bincrymennst Kiienrom mpaB Bumoru abo mepeBeneHHs Oopry Kiienra 3a JloroBopom
MOCTYT MOKJIMBI TIJIbKY 3a HasBHOCTI Ha i€ MMCbMOBOI 3roau baHky.

7. ®akrom yxianenns Jlorosopy nocayr KiieHt, sikuii € pi3smuHOI0 0CO0O0IO-MIAIPUEMIIEM
HIATBEPAXKYE, 1O A0 YKIaJeHHs 1poro [loroBopy mociayr oTpumaB JloBiIKy mpo cucTeMy
rapaHTyBaHHs BKJIaAiB Pi3HUHUX 0Ci0.

8. dakrom yknazneHHs Jlorosopy nocayr Kii€eHT HOroKyeThes 3 TUM, 110 Y BUIAKAX SKIIO
Ha baHk mokazeHo o00B’ 30K 3a0e3MedyBaT yTPUMaHHA, CTSATHEHHS, TepepaxyBaHHs TOILO
3 CyM KomTiB, HalexxHuX KmieHty (un Hame:xHux 10 Buruiatd KiieHTy) Oyab-sKux
nepenbauenux IlogaTkoBuM KojekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH AKTaMH
VYkpainu moaartkis, 300piB, IHIIMX 000B’ I3KOBUX IUIATEXKIB, TO baHK Mae mpaBo iX yTpuMyBaTH,
CTATYBAaTH, IIEPEPaxOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/b-sIKOT0 PaxyHKy.

9. CropoHM mOroawid, IO SKIIO IHIIE JUIsI KOHKPETHOTO BMIAJKy HEe IepeadadyeHo
JloroBopoM mociyr, To Oyab-siKe MUCHMOBE IMOBimoMiieHHS baHky 3a JloroBopom MoOCIyT,
Hasiciiane KiieHToBi:

- HAa OCTaHHI TOBIOMJICHY, 3 jgoTpuMmanHsMm llpaBun, Kiientom banky anapecy
MICIIe3HaXO0JKEHHs 4H NMOIITOBY aapecy KiieHTa, y BUITIAAl JOKYMEHTa Ha IIarepoBOMY HOCII,
- abo Ha ocranHw mnosigomiieHy Kiientom Banky anpecy enektponHOi morutu (e-mail)
KnienTa, y Burnsai Enexrponnoro nokymenra 3 HakinageHasm EIT banky,

- abo 3acobamm Cucremn, Cucremu onnaitH-0ankiary «KPEJOBAHK» y Burmsaai
Enexrponnoro gokymenra 3 HakianeHssaMm Ell banky,

€ HAJIeXHO BYNHEHUM IMMCHbMOBUM TOBioMJIeHHsIM bankom Kirienra.

Vxknanenusm Jloroopy mnocayr KiieHT 3000B'A3y€Tbcs  OTpUMYBAaTH  IOILTOBI
noBiiomiieHHsT baHky, BiJlpaBieH! Ha OCTAHHIO HAJEXKHO mMoBimomieHy Kiientom aapecy
Knienra B Haiikoporun ctpoku. VYknaaeHHsM JloroBopy mociyr KiieHT 3000B s3yeTbes
oTpuMyBaTH ENeKTpoHHI TOKyMEHTH, sIK1 HaIMIUIK Bil baHKy Ha ajipecy eIeKTPOHHOI MOIITH
(e-mail) Kiienta abo 3acobamu Cucremu, Cucremu omnaiin-6ankinry «KPEJJOBAHK» B
HaWKOPOTIII CTPOKH.

bynp-sxuit EnextponHuii 1okyMeHT, HaaicaaHuii bankom enexTpoHHoo nomroro KiienTty
BBAKAETHCS TAKUM, 1110 OTpuMaHuii KilieHTOM Ha HacTynHU JIeHb 3 AHS BiANpaBKu baHkoMm Ha
azpecy enekTpoHHoi nomTtH (e-mail) KiienTa, a Hanicnanuit 3acobamu Crucremu un Cuctemu
onnaitH-Oankinry «KPEJIOBAHK» - 3 gus poctynsocti ans Kiienta EnekrponHoro
nokymenTta B Cucremi, Cucremu onnaitH-6ankinry « KPEJJOBAHK» (6e3 HeoOxigHOCTI Ast
OyIb-IKOTO 3 [HMX BUMAAKIB HagaHHsd KilieHTOM TOBIOMIICHHS/TIIATBEPXKEHHS TIPO
OTPUMAaHHS €JIEKTPOHHUX JJOKYMEHTIB).

[Monoxenns 1poro myHKTy [IpaBwit He mo30aBisie baHk MOYKIMBOCTI HaaBaTH / HaJCHIIATH
MOBIAOMJICHHS, TOKyMEeHTH KITi€eHTOBI1 1HIITUM YHHOM.

10. BiacyTtHicTh THCHMOBUX 3BepHeHb KitieHTa, BhpoaoBk 10 pobOoumx 1HIB 3 JHS
ONpHITFOTHEHHS (SIK 1e 3a3HaueHo B 11. 4.1 1. 4 po3n. I [paBun) bankowm wiei pexakuii [1paBmn,
1o banky momo HeHae)KHOTO HagaHHA HUM y mepion 3 01.12.2022 p. BaHKIBCHKUX TOCTYT
3acBiquye cxBajieHHs KilieHTOM Halle)kHOTO HaJaHHS bBaHKIBCBKUX MOCIYr B MeEpioa 3
01.12.2022 p. no nust onpuiroHeHHS bankowm miei penakmii [IpaBui.
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