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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'JTABA 1. IOHATTSA TA BUSHAYEHHA

1.1. TloHATTSA Ta BU3HAUEHHS, IO BXXKUBAIOTHCA y TEKCTI IuX lIpaBui HaJaHHS KOMIUIEKCHUX
0aHKIBCBKMX TMOCIYT HOPUANYHUM ocobamM Ta Gi3udHuM ocobamM-mianpuemMisivy B AT
«KPEJJOBAHK» (mapmami - IlpaBmia), moroBopax mHpo HaJaHHS MOCIYT, SIKi YKJIaJalOThCS
BianoBinHO A0 [IpaBui Ta/abo momaTkax J0 TakKMX JOTOBOPIB Ta/abo momarkax no Ilpaswn,
BXKHMBAIOTbCA y 3HAYCHHI, HaJ@aHOMYy iM y mboMmy posaim [IpaBui, fKmo iHme mpsMo He
nepenbaueHo B iHIMMX po3auiax I[lpaBun Ta/abo moroBopax MNpo HaJaHHS IOCHYT, SKi
yKJIa1aThes BiamoBigHo 10 [Ipaswi, Ta/abo nomarkax go [Ipasuir.

3a3Ha4yeHi HUKYe NOHATTS Ta BU3HAYEHHS BXKMBAKOTHCS B HACTYIIHUX 3HAYEHHAX:
AOOHEHTCHKHH HOMep - CYKyHHICTh HM(POBUX 3HAKIB JJs MO3Ha4YeHHA (igeHTH(IKaIii)
kinneBoro obnagHanHs Kiienta-®DOII a6o [epxkarens Koprmoparusroi BIIK (MobGinsHOTO
NPUCTPOIO) B TEJIIEKOMYHIKaIliiiHIi Mepexi onepaTopa TeJIeKOMYyHiKallii, mo Hagae KiieHty-
®DOII abo [Hepxkaremto Koprmopatusroi BIIK mociyru MoOiTbHOTO 3B’ SI3KY.
ABapiiinuii maposabs — 3HaueHHs (Habip cumBOmNiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSIM OCTAaHHBOI'O, HEOOXiJHE I MOYaTKy IpoLeaypu BiJHOBIEHHA OcoOucToro
pobouoro kiroua.
ABTeHTH(iKania KOHTaKT-HeHTPOM - mpoleaypa YCTAaHOBJIECHHS Ta MiATBEPIKEHHS ocoOu
Knienra ta/abo YnoBHOBaxkeHoi ocobu (B T. 4. [epxkarens, Kopucrysaua, [lignucyBaua) mpu
3BEpHEHHI1 O0CTaHHBOro(-1) 10 banky Ha Tenegon KoHTakT-LeHTpy, sika 3J1CHIOETHCS LIISIXOM
3BipKU TIepcoHANbHUX NaHuX Kitienta abo YmoBHOBaXkeHOT ocobu, BKiroueHux 1o bIT, nanum
(BIIOMOCTSIM), IIIO MOBIIOMIISIIOTECS YTIOBHOB)XKEHOI 0c00010 a00 KiienTom oco0i, sika Bif
banky 37iiicHIOE KOMYHIKaIlil0 3 YIOBHOBaXEHOI o0co0or0 abo KiienTom 3a HOMepoMm
teneony Konrtakr-nientpy. Arentudikaniss Konrakr-ientpom KiieHTa BBaXaeTbcsi Takoro,
110 BiOynacs (yCIIIIHO0) Y BHITAJKY, SIKIIO OTPUMaHi B X011 KOMYyHIKaIlii JaHi (BiI0MOCTI) Bif
YnoBHOBakeHOT ocobOu abo KiieHTta BigmoBimaroTh gaHuM (BimomocTsaMm) 1mozo KiieHra,
HasBHUM B BIIJ[. ¥V pa3si sikmo ArenTudikanis Konrakr-nieHTpom HeycnimHa (He BigOymacs),
To baHk Mae npaBo He MPOBOAUTH HACTYNHY ABTeHTHiKalit0 KOHTaKT-1IeHTpOM BiJIOBITHOT'O
Kiienta Tta/abo YmoBHOBakeHOT 0OcCOOM /10 MOMEHTy TiaTBeppkeHHs Kiientom Ta/abo
YTHOBHOBa)XXEHOIO 0C000I0 HEOOXiAHMX naHuX baHKOBI (32 HEOOXITHOCTI TakoX HpOHTH
npoueaypy Bepudikaiii) mpu ocodrcToMy BI3UTI Ha BiJIUIeHH] baHKy Ta/a0o 1HIIKUM crioco0oM,
110 BCTAHOBJIEHUH y baHKy.
ABtenTudikanis B Cucremi — mnpoueaypa yCTaHOBJIEHHS Ta HIATBEPIKEHHS 3acobamu
Cucremu ocobu KopucryBaua Ta/abo niif, 3rox tomo KopucryBaua B CucTemi HUISIXOM
nepeBipKy JocTOBIpHOCTI JIoriHa, mapois, 1HIIKX JaHuX, BitoMux KopucryBauy, 3acTocyBaHHS
npeamera, skuMm Bosiosie KopucryBau, Tomo. ABTeHTu(ikais B CUCTeMl BUKOHYETbCS IS
HagaHHs noctyny KopucryBauy no Cucremu (Bxoay B Cuctemy) Ta/abo 311MCHEHHSI HUM i B
Cucrewmi.
ABTrenTu(ikania B Cucremi onaaiin-6ankinry «KPEJOBAHK» - mnponenypa
YCTAHOBJIEHHS Ta MiATBep/keHHS ocobu KopucrtyBaua CucremMu OHIalH-OaHKIHTY
«KPEJAOBAHK» 3acob6amu Cucremu onnaitH-6ankinry «KPEJJOBAHK» nuisixom nepeBipku
nocroBipHocti [MIH-xkomy mo Cucremu onnaiin-6ankinry «KPEJIOBAHK»y, Ilocunenoro
napoJisi, 6loMeTpudHOi aBTeHTHIKaIil Tomo. ABTeHTH(diKamiss B CucteMi OHJIAH-OaHKIHTY
«KPEJIOBAHK» KopucryBaua BUKOHYETBCS sl HaJaHHA Jgoctyny 1o Cuctemu OHiaiH-
Oankinry «KPEJOBAHK» Ta/abo 3milicHenHs omepauidi B Cuctemi OHJaiH-OaHKIHTY
«KPEJIOBAHK».
ABTeHTH(ikaniiini nani — naxi (Bci pazom abo ix uyactuHa), ki Hajexarb KiieHTOBI
(KopucryBauy) i sIki MOXKYTh BUKOPUCTOBYBATUCH JUIsl Horo aBTeHTU(iKalii B CrucTeMi OHIaiiH-
6ankinry «KPEJIOBAHK» abGo s aBrentudikauii oro nii B CucreMi oHJaiiH-OaHKIHTY
«KPEJJOBAHK». Jlo takux nanux Kimienta (KopucryBaua) nanexars: [1IH-kox mo Cuctemu



onnaitn-6ankinry «KPEJIOBAHKY, ITocunenwuii naposns, Hagicnani Knienrosi (Kopuctysady)
OTP nns aBTOpM3aItii TOIIO.

ABTtopu3auis B Cucremi — mporeaypa miarBepIKeHHs] BA3HAYeHHX i (3roau Ha 1ii) Kiienrta
(Kopucrysaua) B Cucrewmi, sika B Mmexxax ApteHTHdikarii B Cucremi (micis Bxoay KopuctyBaua
B Cucremy) nepenbauae 3acrocyBanus KopucryBauem EIl (OgHocknanoBa aBropu3aiisi), abo
3actrocyBanHs EIl Ta OpnnopazoBoro koxay um EIl 1 miaTBep/keHHS 3 BHUKOPHUCTAHHSIM
MobinsHoro aBTeHTH(DiKaTOpa ([BOCKIaI0Ba aBTOPHU3AILis).

Astopu3anis no BIIK - orpuManHst 103B0Ty BIMOBITHOTO YYacHHMKAa MiKHApOIHOT IJIATIKHOT
CHCTEMH Ha poBeieHHs oneparlii 3 Bukopucranusam BIIK.

AnpecHa gocraBka - noctaBka BIIK, mo 3aiiicHIOETBCS 3ac00aMu MTOIITOBOTO 3B’ SI3KY Y paMKax
cuiBnpani banky 3 ToBapuctBoM 3 obmexenoro BiamoBimambHicTIo «HOBA TIOILITA» 3a
BkazaHot Kiieatom-®OII agpecoro.

AKTHBH - KOIIITH, Y TOMY YHUCJIi €IEKTPOHHI I'POII, iHIIIe MalfHO, MAaHOBI Ta HEMATHOBI IpaBa.
Axuent BrJaaay B Cucremi oniaiiH-0ankinry «k KPEJOBAHK) — enexkrpoHHuii mpaBoYrH
banky B Cucremi onnaitH-6ankiary «KPEJIOBAHK», skum baHk moromxye ykiIaaeHHS 3
KitienToM noroBopy 6aHKIiBCHKOTO BKJIany BiamoBimHO 10 Odeptu Bkiamxy B Cuctemi OHIaH-
6ankiary «KKPEJIOBAHK».

AJITOPUTM BU3HAYEHHS JIMITy KpeAuTYBaHHsA (AJITOPUTM) — CYKYIHICTh TapaMeTpiB (00csAr
ta nepioguuHicts Hanxomkens Ha IloTOYHMI paxyHOK AJIsi KpeAWTYyBaHHA, BUA TapudHOro
MaKeTy, KpeIUTHA ICTOPIA Ta 1HIII YUHHUKY K1 JO3BOJISIOTHCS OL[IHUTH KPEIUTOCIIPOMOXKHICTD
Knienta-®OII), 3a sxkumu bank Bu3Hauae Ta BctaHoBIoe Kiienty-®OIl mimiT KpenuTyBaHHS
[Torounoro Paxynky, Bianosinno 1o uux I[Ipasun, BH/[ banky ta 3akononaBctsa.
Baratocroponnss yroga CRS - 0aratocTopoHHS yroga KOMIETEHTHHX OpraHiB Ipo
aBTOMAaTUYHUN OOMiH iHQopmaliero npo QinancoBi paxyHku Bix 29.10.2014 p., yknaaena
BIIMOBIAHO 0 cTarTi 6 KOHBEHINT Mpo B3aEMHY aJMiHICTPAaTHBHY JOMOMOTY B TOJATKOBUX
crpaBax.

Ba3oBuii aBTropu3auiiinuii JimMiT — 7000BHI JIMIT Ha 3MIHCHEHHS Omepalliil 3a JOMOMOTOIO
BIIK, BctanoBnenuit bankom npu opopmnenni bITK.

Bank — Akmionepue ToBapuctso «KPEJIOBAHK».

BankiBcbka mocsyra — nociyra, 1o HajaeTbcst bankom BiinoBifHo 10 JloroBopy HOCHyT.
BankiBcbkmii 1eHb — pobounii neHb baHky, y sikuil baHk 311licHIOE 00CITyrOByBaHHSI KJIIEHTIB
Ta y sSIKOMY BCTaHOBJIeHHH OnepauiifHuii gac.

bankomar — crienianizoBaHu# €JIEKTPOHHUM MEXaHI3M I caMooOCITyroByBaHHs Jlepkarens
BIIK 3a omepamuisiMu 100 OJiepKaHHS KOLITIB Y TOTIBKOBIH (Gopmi, oaepkaHHs 1H(popMmarlii
070 craHy PaxyHKy, a TakoX BUKOHAHHS I1HIIMX oIepariil 3riiHo 3 (yHKLIIOHAIbHUMU
MOYJIMBOCTSMH I[bOI'O MEXaHI3MY.

Bi3Hec-kapTKka — eJeKTpOHHUI MIATLKHUN 3aci0 (BUA IUIATIKHOTO 1HCTPYMEHTY) Yy BUIJISAAIL
€MITOBaHOi B yCTaHOBJIEHOMY 3akoHo1aBcTBOM nopsiiky BIIK, o npusnauena s 3aiiicHeHHS
IUTATKHUX ONepallii, MOB’I3aHUX 13 HiANpUEMHHIIBbKOIO isibHICTIO Kiienta-®OIl, cnpourye
001K (piHAHCIB, 103BOJISIE KOHTPOJIIOBATH PYX KOIITIB, & TAKOX MTPOBEACHHS 1HIIUX ONepalii.
BizHec-nopran — nporpaMHuil KoMIuiekc «bi3Hec-opTan», SKUA TNpPU3HAYEHUN JJIs1 OOMIHY
iHpopMaliero, (opMyBaHHA Ta OOMiHYy EjekTpoHHuUMH poKymeHTamMu MiK baHkom Ta
Kiientamu, 1m0 € 1OpUANYHUME 0CO0aMU — pe3UJIEHTaMU YKpaiHU Ta SKI KOPUCTYIOThCS abo
MaloTh Hamip KOPHUCTYBAaTUCS OKpeMUMH mociayramu banky. bi3Hec-mopran € oaHuMm 3
CYKYITHOCTI IIPOrpaMHUX KOMILIEKCIB, cepBiciB, 00’eqnannx bankom mia Ha3zBoro KredoBank
Business.

baokyBannsi BIIK - 3mina crarycy BIIK, sxa yHeMOXIHMBIIOE 3IIHCHEHHS omnepamii 3
BukopuctanusaM 1ie€i BIIK 3 mpoemennsim Apropuzauii no BIIK. brnokysanus BIIK He
NepenKoIKae 3ilicHeHH o 3 BukopuctanHusaM BIIK tux onepariiii, iki MOXKyTb IpoBOAUTHCS 0€3
Asropuzanii nmo BIIK. BiokyBanHs Moxe OyTH HOCTIHHMM a00 TMMYacoBUM. Y BHUMAJKy
nocriiiHoro brnokyBanus BIIK BukopucTtanHs ii B MOJaJblIOMy € HEMOXJIMBUM. Y BHUMIAJAKY
tuMyacoBoro biokyBanHsa € moxnuBicTh 3HATTS BIIK 3 brokyBanus [lepxarenem Huisixom
3BepHeHHS B KOHTaKkT-1IeHTp.



buokyBanHs kowmTiB — TumuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na Kopmnoparushiit
0aHKIBCHKINM TIATXHINA KapTii Ha cyMmy 3iaiiicHeHux 3a gomomororo BIIK omeparii, Ha cymu
KoMiciif Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudpamu. BrokyBaHHS KOIUTIB 3A1HCHIOETHCS 10
MOMEHTY (paKTHUHOTO CriucaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 0a3u mepcoHalbHHUX JIaHUX: «ABTOMaTh3oBaHa OaHKiBChka cuctema «b2» banky;
ABToMatHn30oBaHa 0aHKIBChKa cuctema «Jet B2» banky; nporpamue 3a0e3nedyenns Smart Vista
(Bmacuuii [Iponiecunrosuii Llentp) banky; nmporpamue 3a6e3neuenns «VSOFT» banky Ta iHmi
IIPOTrPaMHO-TE€XHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThCSI bankom mij yac HaganHsa Kiientam
0aHKIBCHKMX MOCIYT BiAMOBITHO 10 nux [IpaBuit.

BamorHuii puHok Ykpainu a6o BPY - 11e cyKymHICTb BiTHOCUH Yy c(epi TOPriBill BaTIOTHUMH
[IHHOCTSMH B YKpaiHi:

- MK cy0’€KTaMU BaJTIOTHOT'O PUHKY YKpainu (naii - cy0’€KTH PUHKY);

- MK cy0’€KTaMu pUHKY Ta 1X KJIi€eHTaMH (YKIII0Yarouu OaHKH-HEPE3UICHTH );

- Mk cy0’ekTamu puHKy 1 HBY, a Takox mixk HBY 1 #ioro kimienTamu.

Bepudikauis Kiienta - 3axomm, mo BXuBaloThcs baHKOM 3 METOIO TepeBipKH
(TmiATBEpKEHHS ) HAJICKHOCTI BiIMOBIIHINA 0001 oTpuMaHux bankoM ineHTUdIKAIIHHUX TaHUX
Ta/ab0 3 METOIO MiATBEPKEHHS JaHUX, 110 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OeHe]imiapHIX
BJIACHHKIB YH X BIJICYTHICTb.

Bunucka — indopmamis y mHCbMOBIH (mamepoBiii abo enekTpoHHii) ¢opMi, 1m0 HagaeThCSa
bankom Kiienty, y skiit BimoOpakeHo cran Paxynky Kiienta ta/abo mpoBeleHi MO HbOMY
orepariii.

Bunucka no BIIK - indopmarnis y nuceMoBiil (manepoBiii abo eneKkTpoHHid ¢GopMi), 110
Hanaetbes bankom Kimienty, y sikiit BigoOpaxkeno 3aiiicHeHi onepaii mo BIIK, odopmieniit no
[Torounoro paxyHky 3 BIIK, Ta cymy KomTiB, B MeXax KO MOXKYTb 3/11HCHIOBATHCS IUIATEX1 32
[Torounum paxynkom 3 BIIK 3a momomororo manoi BIIK (meBukopucrtany wactuny Jlimity
Butpat Ha BIIK).

BigkpuTuii KJII0Y - 1aH1, 10 BUKOPUCTOBYIOTHCS IS T ITBEPHKEHHS EJIeKTpOHHOTO MiNHCY;
Binkputnii kaou Yaockonanenoro EII pas Cucremm — mapamerp KpunTorpadiuHoro
QITOPUTMY, SIKUH BUKOPUCTOBYEThCS uid mepeBipku Y nockoHaneHoro EIT mis Cucremu,
JoctynHuil banky.

BipTyaJbHuii akTuB - HemaTepiajabHe 01aro, U0 € 00’ €KTOM IUBUIBHUX IPaB, Ma€ BapTICTh Ta
BUPAXEHE CYKYIHICTIO JaHMX B €JEKTpOHHIH ¢opmi (30Kpema, aje He BHUKIIOYHO
KPUITOBAIIIOTU, KpUIITOTpadiuHI aKTUBH, TOLIO). [cHyBaHHS Ta 000pOTO3/1aTHICTh BIPTyaJIbHOTO
aKTUBY 3a0e3IeuyeThcsl CUCTEMOIO 3a0e3MeueHHs 000poTy BipTyallbHUX aKTUBIB. BipTyaibHuii
aKTHB MO>KE€ [TOCBIAUyBaTH MaifHOBI ITpaBa, 30KpeMa IpaBa BUMOT'H Ha 1HII 00’ €KTH LHUBUIBHUX
pas.

Brpara ®inaHcoBOro HomMepa TeseOHy — HEMOXKIIUBICTD 3/1iiCHEHHs KilleHTOM KOHTpOIIIO 3a
MoOG1IBHUM IPUCTPOEM, Y TOMY YHUCII, ajle He BUKJIIOYHO, BHACIIJIOK Jii TpeTix ocif, y ToMy
YHCJII BHACIIJOK HEMPaBOMIPHOTO 3aBOJIOJIHHSA/KOPUCTYBAaHHS TPETHOIO 0c000I0 MOOUIbHUM
OpUCTpOeM, HentbanocTi camoro KitieHTa, MpUIMHEHHS ONEepaToOpoM TeJIEKOMYHIKalliil HaJaHHS
MOCJIyT MOOLITBEHOTO 3B 513Ky KiieHTy ToI1110.

I'enepanin (Ileperenepanisi) OcoducToro po6o4oro K/aIw4Ya — IpoLEC CTBOPEHHS HOBOTO
Ocobuctoro pobouoro kitroua Y gockonanenoro EIN mist Cucremu [lianucysaua.

JlebeToBO — KpeauTHa cxema oOciayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sxa
nependauae 3aiiicienss Kiientom ([epxarenem) miaThKHUX orepartiil 3 BukopructanHsam BITK
B MeXax 3aJIMIIKy KOIITIB, sIKi OOMIKOBYIOThCS Ha Horo IlorouHoMmy paxyHKy, a B pasi ix
HEJ0CTaTHOCTI @00 BIZICYTHOCTI - 32 PaXyHOK HaJaHOro baHkoM Kpeaury.

JledeToBa cxema o6cayropyBanHs Ilorounoro paxynky 3 BIIK — cxema, sika mepenbavae
3niicHenHs: Kiientom ([lepkatenem) minaTikHMX onepauiid 3 BukopuctanHsMm BIIK B mexax
3ITMIIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha Horo [lorounomy paxyHky 3 BITK.

Hep:xkatenn kopnopatuBHoi BIIK a6o Jlepxkareans — Kiient abo YmoBHOBaxkeHa oco0a, 110
Ha 3aKOHHUX MijfcTaBax BukopuctoBye BIIK.

JuHamiyHa koHBepTaunissi abo Dynamic currency conversion - MeTOJ OIUIaTH TOBapiB i
HOCITYT/3HATTA TOTIBKH, AKHH mependayae MOXKIUBICTh BUOOPY B TOUIL 3A1HCHEHHS omepamii
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BUJly BaJIOTH, BIJIMIHHOI BiJ BaJIOTH KpaiHW 3MIHCHEHHS Omepaiii, AJsS OIJIaTH TOBapiB 1
MOCJTYT/3HSITTSI TOTIBKH.

Jlo6oBuii dimiT — Bu3Hayena Tapudpamu baHKy KinbKicTh omepariiif Ta/abo cyma omepauiii 3
BukopuctanHaMm BIIK mpotsrom no0u, 110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DIHaHCOBHUX
BTpAT 4epe3 HecaHKIioHoBaHe (0e3 3roau un qo3Boiy Kitienrta) pukopuctanss BIIK.
JIpo0JieHHsI - IITy4HE AUICHHS 3arajibHoi CyMHU BaJIIOTHOI onepallii, 1o nepeadayae ofHOYaCHY
HAsBHICTh TaKUX O3HAK:

- BaJIIOTHI orepaii 311MCHIOITHCS OJTHIEI0 0CO00¥0;

- BQIIOTHI omepauii moB’si3aHi Mk cO00I0 OTHUMH KOHTpPAareHTaMu, IiicTaBaMu (JJOTOBOPOM,
KOHTPAKTOM, YTOJIOI0, 1HIIUM JOKYMEHTOM, 1110 3aCTOCOBYETHCS B MDKHAPOJHINA MPAKTHII Ta
MOJKE€ YBKATHUCS JOTOBOPOM), PU3HAYCHHSIM BAJIFOTHOI OIeparlii;

- KOJKHa BaJIIOTHA OTIEpallisl 37iHCHIOETHCS Ha CyMYy, IO € MEHIIIO0, HIXK PO3Mip (B €KBiBaJICHTI
3a o(iifHIM KypCcOM TPUBHI JI0 1HO3EMHHX BAJIIOT, yCTAHOBJICHNM HarioHanpHIM OaHKOM Ha
JaTy 3MIHCHEHHS omepailii), nependadyenuii ctatrero 20 3akony Ykpainu “TIpo 3anmobiranHs ta
MPOTHUIO JIeTami3allii (BiIMUBAHHIO) IOXOIB, OJICPIKAHUX 3IOYMHHUM IUISIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta iHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBoro 3HuIeHHS Bix 06.12.2019 Ne
361-1X;

- BaJIIOTHI omepartii 3MHCHIOIOTHCS HE MEHIIIE, HK TP pa3u Ha KaJCHIApHUN THXKIACHB Ta/a0o
JIECATh pa3iB HAa KaJICHAAPHUHN MICSIIb;

- 3araJibHa CyMa BaJIFOTHUX OTepalliii 3a KaJleHAapHUI THXKIEHb MIEPEBUIIYE TBOKPATHUM PO3MIp
Ta/ab0 3a KaJleHIapHUN MICSIb — BOCBMUKPATHUHN po3Mip (B eKBiBaJIeHTI 3a 0(iliiHIM KypcoMm
TPUBHI JI0 1HO3EMHHUX BaIIOT, yCTaHOBJIEHMM HarioHanbHUM OaHKOM Ha JAaTy 3A1MCHEHHS
omepanii), nependadenuii crarrero 20 3akony Ykpaimm “Tlpo 3amoOiraHHsi Ta TPOTUIIIO
neramizamii (BiIMHUBaHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHUM MLUISIXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHSI 30p0oi MacoBoro 3HUIICHH Big 06.12.2019 Ne
361-IX.

Jorogip nocayr — noroip bauky i Kiienrta npo orpumanss KitienTom Ta/ab0 TpeThoro 000010
4y TpeTiMu ocobamu baHKIBCHKUX MOCIYr Ha yMoBaX, BusHaueHux B IIpaBunax, Tapudax, a
Takox B mianucanux bankom i Kimiearom Crangaptaux Gopmax JOKyMEHTIB.

JNoaatkoBa BIIK — BIIK, mo Bunaetsbes Kiienty abo YnoBHOBaXkeHi# 0c001 101aTKOBO 10 BXKe
BuaaHoi (nepmoi) BIIK no uporo x IToTouHoro paxyHky.

Jonatox MobiibHMX muIaTexiB — nporpamuuii 3aci6 Google Pay, Apple Pay, Mi Pay, Swatch
Pay a6o Garmin Pay, mo nepenbauae itoro BcraHoBienHs Kmientom ([lepskarenem) Ha CBiif
MoO6inbHuN TpUCTpiii Ta MpU3HAYEHUH Ui 311HCHEHHS IJIATDKHUX Olepalii 3a J0IOMOTro
CepBicy MOOUTHHUX TTIATEXKIB 3T1/IHO 3 TTpaBuiamMu Mastercard International Incorporated.
Enextponnuii fokyment a6o EJI — nokymeHT, iHdopMmallito B SKOMY IMOAAHO B €NEKTPOHHIH
dopMi, 10 BKIIOYAE HEOOX1IHI PeKBI3UTU. ENEKTpoHHMI JOKyMEHT Moke OyTH CTBOPEHO,
nepeaaHo, 30epexeHo, o0poOieHo 1 mepeTBOpeHo y BisyaslbHy (opmy momanus. Ilepenik
EnexTpoHHHX NTOKyMEHTIB, OOMIH SIKUMH MOX€E 3/IIMCHIOBATHUCS 13 BUKOpUCTAaHHAM CHCTEMH,
MICTUTBCS B AoKyMeHTarlii 10 Cucremu, 1mo posMinieHa Ha [HTepHer-cTopinmi banky. V pasi
po30DKHOCTEM MK JokyMeHTamiero a0 Cuctemu Ta IlpaBunamu mono EnekrpoHHHX
JIOKYMEHTIB, 0OMiH SIKUMHU MO>Ke 3/I1lICHIOBAaTUCS 13 BUKOpHUCTAaHHSAM CHCTEMH, 3aCTOCOBYIOTHCS
B1/i1OB1/1H1 yMoBH [IpaBui.

EjnexTpoHHuii po3paxyHkoBuii a1okymeHT a6o EPJ| — IlnarikHa iHCTpYKLis Yy BHIVIAMI
EnexTpoHHOTr0 TOKyMEHTA, Ha MIACTaB1 KO 31MCHIOIOTHCS OaHKIBCHKI IUIATIXKHI OTIeparrii.
Eaextponnuii nignuc a6o EII — enexkTpoHHI JaHi, SKi JT0JAIOTHCSA O 1HIIUX E€IEKTPOHHUX
JaHUX a0o JIOTIYHO 3 HUMU IOB’A3YIOThCSI 1 BUKOPUCTOBYIOThCS IlianucyBauem sk mianuc. Y
npaBoBimHOCHMHAaX Mixk CTopoHamH, sIKi BHHUKAIOTh Ha miacraBi nux IlpaBum Moxe
BukopuctoByBaTtucs Y nockonanenuii EIl ang Cuctemu, Y nockonanenuii EIN 3 kBanidikoBanum
ceprucdikaTrom abo Kpanidixosanwmii EIN.

€MA - VYkpaiHchbka MDKOAHKIBChKAa acolliaiis 4WIEHIB IUIATDKHUX cUcTeM «EMA» (kon
€JIPTIOY 30401000), sxa € BnacaukoM EMA Anti Fraud Hub (AFH), Bomominbuem 6a3u
nepcoHanbHUX AaHux «Exchange-online» Ta indopmarii npo kopuctyBauiB EMA Anti Fraud
Hub (AFH).



3abs0koBaHi KomTH - cyma KomTiB Ha [Torounomy paxynky 3 BIIK, mono sxoi 3xificHeHo
brokyBanHns komTiB. 3a010K0BaH1 Koty 3a onepartisimu 3 BITK, sxi (oneparii) Oynu mpoBeneHi
no bnokysanus BIIK, migsaraiors 000B’sa3xk0oBoMy cnucanHio 3 Ilorounoro paxynky 3 BIIK i
nicins brokysanns BITK.

3aranpauii gimit Butpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sxiit s
koxkHo1 3 BIIK, mo BukopucroByethes Kiientom (Jlepxkarenem) mis 3a1HCHEHHS TUIATHKHUX
omepariii 3 [Torounoro paxynky 3 BIIK, BcranoBmroroTecst oqHakoBuit Jlimit Butpar BIIK mis
ycix BIIK, sikuii JOpiBHIOE 3aJIMIIKY KOIITIB, K1 00J1iKOBYIOThCs Ha [ToTouHOMy paxyHky 3 BITK
Kuienra.

3aranbHuii cranaapt 3BiTHocTi CRS a60o CRS - 3aranpHuil cTraHmapT 3BITHOCTI Ta HAJISKHOL
nepeBipku iHpopmarii mpo (iHaHCOBI paxyHKH, IKUW BKIIFOYa€ KOMeHTapi 10 Hporo (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenui
Panoro Opranizanii Exkonomiunoro CniBpo6itHunrea ta Posutky 15 mumas 2014 poky (31
3MiHAMHU Ta JOMOBHEHHIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnomyyenux IlTaris
Awmepuku «IIpo nogaTkoBi BUMOTH J10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO — CYKYNHICTh YMHHUX HOPMATHBHO-TIPABOBHUX aKTiB: 3aKOHIB, IOCTaHOB,
JIEKPETIiB, yKa3iB, HAKa31B, IHCTPYKIIiH MPaBOTBOPUUX OpPTraHiB, 1[0 PETYIIIOIOTH IPABOBIIHOCHHU
B JIepkaBi YKpaiHa.

3aK0HOJABCTBO 3 MPUHIIUIIOM €KCTPATEPUTOPiaTIbHOCTI - HOpMaTUBHO MpaBoBi aktu CILIA,
€Bporeiicbkoro Coro3y Ta iHOIMX KpaiH CBITY, a Takox po3nopsadi nokymenta OOH Ta/abo
IHITUX MDDKHAPOIHUX OpraHi3allii, pillleHHS SKUX € 000B’ I3KOBUMHU 11 BAKOHAHHS Ha TEPUTOPIl
VYkpainu.

3apnaaTHuii npoekTt — BigHocuHu Mik Kiientom, bankom Ta YwacHukamu 3apriaTHOTO
MPOEKTY 1010 HAJaHHS BaHKOM MOCIIyT 1O 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIIaTHOTO
IPOEKTY KOIUTIB, NepepaxoBaHux KilieHTOM Ha BUIIATy 3apo0iTHOI IUIATH Ta IHIIMX BUILIAT, a
TaKOX IIOJI0 BIIKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIUX BUILIAT HaJjeXaTh CTUIICHIII, mpeMii, JoriaTv, HaaOaBKW, BUHATOPOJH, MaTepiabHi
BUIUJIATH, TapaHTIMHI 1 KOMIICHCAIIWHI BUIUIATH, IepeadadeHi 3aKOHOJABCTBOM, SIKi
3aicHIOI0Thes KilieHTOM Ha KOpUCTh Y4YacHUKIB 3apIijlaTHOTO MPOEKTY.

3aci0 oTpumMaHHsI 0AHOPa30BUX KOAIB — Bu3HaueHUil Kmientom y BianoBigHii CtaHaapTHIM
dopmi TOKyMeHTIB Homep MoOinpHOro Tenedony KopucryBaua, Ha SKUH HaJICHIAIOThCS
OpnHopa3oBi  koau, Ta/abo MoOuibHMIM  mpucTpii 3 ycTaHoBiIeHMM  MoOUIbHUM
aBTeHTU(IKATOpOM, 1110 reHepye OJTHOpPa30Bi KOH.

3asBa-10roBip Npo HAJaHHA KOMILIEKCHUX 0aHKIBCHKHUX mocayr (HaaaJi — 3aaBa-/{orosip)
— JIBOCTOPOHHIN NMpaBOYMH, YKJIaJAeHUH BinnoBiHO A0 CTaHIapTHOI POPMHU JTOKYMEHTA, SKUH
nignucyetbesi CtopoHamu 1 cBiauuTh npo npueaHanHs Kiienta-®OIl no Jloroeopy mpo
BIJIKPUTTS OaHKIBCHKOT'O paxyHKY, JoroBopy KpeanTyBaHHs paxXyHKY, [JloroBopy npo BiIKpUTTS
KpEeAUTHOI JiHIi Ta 70 1HmmX JloroBopiB nocnyr, nepeadadenux nuumu IlpaBunamu, orpuMaHHs
1HIIKMX OaHKIBCBKMX MOCHYT, siKi baHk 3000Bs3yeTbea HamaBatu Kiienty-®OIl Ha ymoBax
BHU3HaueHux 3asBoro-Jlorosopom, iumu [lpasunamu ta Tapudamu. OnnovacHo 3asBa-/{orosip
Ta BignoBinHui Jlogatok mo 3asBu-/loroBopy Takox: 1) MictuTh yMoBH 3asBu Kiienta-OOIT
PO BIAKPUTTA MOTOYHOTO paxyHKy; 2) € 3anutoMm (3asBoro) Kmienta-OOIl Ha orpumanHsS
KpeIuTY/KpeANTiB, OB’ sI3aHUX 13 TOCIOAapchkoto AisuibHicTIO KimienTa-POIl.
InpuBinyanbuuii apropusauniiinuii JgiMiT — 1000BHMII JiMIT Ha 3AIHCHEHHS OTMEpaIlii
(xiIBKiCTB, cyma ToIo) 3a nonomoroio bIIK, BcranoBnenuit bankom Knienty ([epxatento) B
IHIUBIAYadIbHOMY MOPSAKY 3a 3BepHeHHAM Kiienta (epxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema QynkuionyBanus Paxynky 3 BIIK, npu sxiii
qutst koxkHoi 3 BIIK, mo BukopucroByetbes Kimientowm ([lepskarenem) uist 311HCHEHHS TIATIKHUX
onepauii 3 [lorounoro paxynky 3 BIIK, BctanoBmoroTsest pizuuit Jlimit Butpat BIIK, mpu
npoMy cyma ycix InauBinyansHux JlimitiB Butpat BIIK He moBuHHA nepeBUIyBaTH 3aJUIIKY
KOIIITIB, sIKi 00J1iKOBYI0ThCs Ha [loTounomy paxyHky 3 BIIK Kitienra.

InTepHer-cTopinka banky - BeO caiiT banky https://kredobank.com.ua.



https://kredobank.com.ua/

Kanaau aucranuniiinoi komyHikanii — TenedonHuil 38’5130k (3 a0 Ha HOMepu TeneOHIB
KoHnTakT-1ieHTpYy), enekrponHa nomra, Cucrema, Cucrema onnaitH-6ankiary « KPEJJOBAHKY,
iH(popMmyBaHHs yepe3 SMS abo MeceHIKepH.

Kaprka 3 minmucamu® — kaprka 13 3paskamu miamuciB, odopmiieHa KiieHTom 3rigHO 3
BuMoramMu [HCTpyKii Tpo TOPSIOK BIAKPUTTA, BUKOPUCTAHHSA 1 3aKpPHUTTA PaxyHKIB Y
HalllOHAJBHIA Ta 1HO3EMHHMX BAJIOTaxX, 3aTBEpKEHOI moctaHoBoro I[Ipasminas HBY Big 12
mucronaga 2003 p. Ne 492, B penakuii unaHii 10 04.04.2019 poky.

*KapTtku 13 3paskaMu MianuciB, ski odopmiieHI 10 MOMEHTY BHpoBapkeHHs Ilepemiky
PosnopsianukiB paxyHkom, BinnoBinHo 10 IloctanoBu HBY Ne 56 Big 01.04.2019p. (nabpana
gyuHHOCTI 04.04.2019p.) € YMHHUMH Ta BHUKOPHUCTOBYIOTBCS y BigHOocHMHaX CTOpIH 1010
oOciyroByBanHsi PaxynkiB 1o MmomenTy noaanusi Kmientom y bank Ilepeniky Po3mopsanukis
Paxynkowm.

KpauidikoBanmii enexrponnmii nignuc (nagani — Kpamigikoanmii EIT) — Y nockonanenuit
€JICKTPOHHUM IMAMKUC, IO CTBOPIOETHCA 3 BHUKOPUCTAHHSIM 3aco0y KBajli(hikoBaHOTO
€JIEKTPOHHOTO MiANuUCy 1 6a3yeTbes Ha kBaltihikoBaHOMY cepTudikari EnekrpoHHOro miamucy.
KuienT — cy6’ekt rocmomaproBaHHsi (fopuaudHa ocoba abo ¢izumuHa ocoba-MiaIpueEMEIb),
BIJTOKPEMJICHUH MIIPO3/IUT IOPUANYHOI 0cOOM — Hepe3UuIeHTa, IOPUANIHA 0c00a — HEPE3HICHT,
MIPEACTABHUIITBO FOPHAUYHOT OCOOM-HEepe3nIeHTa B YKpaiHi, oQIMiHHUM IPEACTaBHUIITBAM,
MDKHAPOJHHUM OpTaHi3amissM Ta iX BIJIOKPEMJICHUM IMiIpO3ijJaM, IO MAalTh IMYHITET 1
JTUTIJIOMATHYHI TPUBLJIET, @ TAKOXK MPEACTAaBHUIITBAM 1HIIIMX OpraHi3aIii 3 MiCIIe3HaXOPKCHHIM
3a MeKaMu YKpaiHH, siKi CTBOPEHI Ta JIOTh BIAIOBITHO IO 3aKOHOJABCTBA IHO3EMHOT JIP)KaBH
1 He 3IHCHIOIOTH MiNPUEMHHUIILKOI TISUIBHOCTI BIAMOBIAHO 0 3aKOHO/JABCTBA, B 3HAYCHHSX,
HaBeleHNX B [HCTPYKWii TpO MOPSIOK BIAKPUTTS Ta 3aKpUTTS PaxyHKiB KOPHCTyBadam
HaJaBauyaMu IUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS PaxyHKIB, 3aTBEpPIKEHOI IMOCTaHOBOIO
[TpaBninast HBY Big 29 numas 2022 poky Ne 162, skiit (-omy) HamaeThest baHKIBChKa mociryra
Ha miacTasi JloroBopy mociyr.

Kaient-®OII — KiieHt, sikuii € BUKITIOYHO (i3HIHO0 0COOOI0-TIIAIPUEMIIEM.

KuaienT-HOO — Kiienr, 3a Bunstkom KimieHTiB, sKi € Gi3WIHUMU 0COOAMU-ITIITPHEMITIMH.
KiarouoBe cioBo — BusHadeHe KopucryBaueM 3HaudeHHs (HaOip CHMBOIIB), SIKE y BHUIAJKY
noTpeOu BUKOPUCTOBYEThCS I ineHTudikamii KoprcryBaua mpu 3BepHeHHI B KOHTaKT-1IEHTP.
Kon peecrpaunii  ®inancoBoro Homepy TejeoHy — CyKynHICTb HU(POBUX 3HAKIB
OJIHOpa30BOi JIii, sKa aBTOMaTMYHO TeHepyeTbcsi bankoM Ta Hanacunaerbes KitieHTy 3a
nornomororo SMS-noBinomineHHs: (SMS) Ha AOOHEHTCHKUIT HOMep TeneoHy JUIsl peecTpaiii
1poro HoMepy B BII/ six dinaHcoBOro Homepy TenedoHa.

KonTakT-uentp — nigpo3aun banky, npamiBHUKY SIKOTO 3a0€3M€4y0Th L1I10000BY MIATPUMKY
KiieHTiB uepe3 KaHaJIU €JIEKTPOHHOTO 3B’SA3KY, a TaKOX 3a JlopyueHHsIM KitieHTa 3/11HCHIOIOTH
okpemi omepaiii. 3BepHeHHsI B KOHTaKT-IIEHTp 31HCHIOETHCS 32 HOMEpaMu TenedoHIB, L0
3a3HayeHi Ha [HTepHeT-cTopiHmi baHky.

Komnpomerauis Ocoducroro pooouoro kiarw4da — Oyab-ska nofis tTa/ado 1is, M0 Npu3Bena
a00 MO>Ke IPU3BECTH J10 HECAHKI[IOHOBAHOTO J10CcTyIy 10 Oco0ucToro poboyoro Kikoya.
Komepuilinnii kypc — koMepuiiauii kypc banky aJis BHYTpIIIHIX KOHBEPTALIMHUX Omepaiii
banky.

KopucryBau — Posnopsanuk PaxyHkom/YmoBHOBakeHa oco0a, SKOMY/AKIH 3TigHO 3
[lpaBunamu Hanaerbes/Hagano goctyn g0 Cucremun / CucreMu  OHIIAH-OaHKIHTY
«KPEJIOBAHK».

KopnopatuBHa 6ankiBcbka miartixkHa kapTka a6o BIIK — enexkTpoHHMIA muiaTixHUNA 3aci0
(BU TUIATKHOTO 1HCTPYMEHTY) Y BUIJISAAI €MITOBAaHOI B YCTaHOBJIEHOMY 3aKOHOIABCTBOM
HOPSIKY TUIACTMKOBOT YW IHIIOTO BUAY KapTKH, 110 BHUKOPUCTOBYETHCSA NS 3A1MCHEHHS
IaTikHUX onepauii 3a [Torounum paxynkom 3 BIIK, a Takox iHImMX onepariiii.
KpenutyBaHHs1 paXyHKY — IpOILIOBi KOIITH, sKi HagatoThcst bankom Knienty-®OIl y Bunaaky
MEPEeBUILEHHSI CYMHU IUIATDKHOI omepalii 3alMIIKy KOIUTIB Ha BiAmoBigHoMmy IloTouHomy
paxyHky Kiienta-®@OII B Mexax 3a3naneriib o0yMmoBieHoro JIiMiTy KpeIuTyBaHHS Ha IbOMY
IToTouHOMY paxyHKy.



Kpenut — rpomosi komru, mo HanaioThes: bankom Kiienty-®OIIl na npuadanHs ToBapis
(pobiT, mocmyr) mist 3agoBojieHHs motped Kiienta-DOIl, mos’s3aHuX 3 MiANPUEMHHUIIBKOIO
JISUTBHICTIO Ha YMOBax IHependaueHuX 3aKOHOAABCTBOM, Iumu IIpaBuinamu, yKiaJeHUMH
bankom ta Kmientom-®OIl JloroBopamMu KpeauTyBaHHS paxyHKy Ta/abo JloroBopamu mpo
BIJIKPHUTTS KPEIUTHOI JIiHIi Ta/ab0 1HIIUM KPEIUTHUMH JOTOBOPaMH, SIKI YKIaaeH1 Mk baHkom
ta Kiiearom-®OII B Mexkax mux [IpaBui.

Kpoc-kypc — criBBiJHOIIEHHS! MK JIBOMa BaJlIOTaMH, SIKE BU3HAYAETHCS HA MiJICTaBi iX Kypcy,
1110710 TPETHOI BAJIIOTH.

Kpoc-kypc BIIK — criBBiiHOIIEHHS MK ABOMA 1HO3€MHUMH BaJIIOTAMH, SIKE BU3HAYAE€THCS HA
niacrasi ix Kypey BIIK (ans xkynisii bankowm B KitienTa), 111010 HaiioHaIbHOT BAIFOTH Y KpaiHH.
Kypc BIIK — xomepuiiinuii kypc banky uist konBepTaniiHux omnepartiii 3 Bukopuctanusm BIIK.
Kypc MIIC — xypc, BctanoBiaeHuit MIIC nns konBeprarii npu 3aiiicHenHi onepartii 3 bIIK B
eKBAaHPUHTOBIH Mepexi IHMMX OaHKiB, SKIIO BaIIOTa orepauii BiIpi3HAETHCSA BiJ BaJIOTH
[Torounoro paxysky 3 BIIK.

Jlimit Butpatr BIIK — cyma xomrtiB y Bamoti [Torounoro paxynky 3 BIIK, B mexax sikoi
Jeprxarento 103BOJSETHCS 3M1MCHEHHs oneparliii. JIiMiT BUTpaT MOXKe CKIaJAaTHCS 13 3aIUIIKY
kowTiB Ha [Totounomy paxysky 3 BIIK 3a MiHycoM CyMu HE3HMKYBaJIbHOTO 3aJIMIIKY KOIITIB
Ha Paxynky 3 BIIK (sixmio Takuit BctanoBnenuit Tapudamu) ta/abo 3a610K0BaHUX KOUITIB, a00
3a TrrocoM cymu JIiMITY KpenuTyBaHHS, B pa3i MOro BCTAHOBIICHHS 3a OKPEMOIO (HE B MeXax
perymoBanHs [IpaBun) nomosnenictio Ctopin 3a [Totounum paxynkowm 3 BITK.

Jlimit KpeautyBanusi - 3a3nmanerinp oOyMOBJEHAa CyMa KpEIWTYBaHHS BCTaHOBJCHA Ha
[Torounomy paxynky Kiienta-®OIl, B wmexax sxoi bank Hagae Kiientosi-OOII
Kpenut/Kpenutu (3aiiicHioe KpenuryBaHHs paxyHKY).

Jlimit KpenuTHoi Jinii - 3a3nanerias od6ymosiena cyma Kpenutnoi ninii «Kpenutha xkapTka
®DOII», B Mmexax sikoi bank Hanae KimientoBi-®OI1 Kpeaut/Kpenuru.

JIiMiT moeJiyr — MakCUManbHO JOMYCTUMA KIJIBKICTh OMNEpalliil IeBHOro BUAY 32 BiAMNOBITHOO
iHO¥O, siKi KITieHT MO’ke TTpoBeCTH B Mekax 00paHoro HUM TapudHOro makery.

MmuTtteBa BIIK — HenepconidikoBaHa (Ha JHIIEBii CTOPOHI KApTKU BiJICYTHI TaKi peKBI3UTH SIK
npi3Bume, im’s epxarens) BIIK, ska orpumyerscs Jlepkarenem Oe3mocepenHbO B JICHB
3BEpHEHHs B yCTaHOBY baHKy.

Mixknapoana nuartixkHa cucrema a6o MIIC - MiKHapoJaHI IJIaTDKHI cucTeMH Visa
International, Mastercard International Incorporated Toio, MiSBHICTH SKUX 3IIHCHIOETHCS Ha
TEPUTOPII IBOX 1 OLIbIIIE KpaiH, WIEHOM SKUX € baHk.

MoOGinbHuii mpucTpiii — mpucTpiii/obnanHaHHS, Yy T.4., ajJe HEe BUKIIOYHO: MOOUIBHHIM
tenedon/iHmui npuctpiii (SIM-kapTka), cMapT-TOAMHHUK, KOMIT IOTEPHUH IJIaHIIET Ta 1HII,
K1 3TJHO 3 YKpaiHChKOIO KiacH(iKalliero TOBapiB 30BHIIIHBOEKOHOMIUHOI JisibHOCTI (VKT
3E/), ckiiazeHoo Ha OCHOBI ['apMOHI30BaHOI CUCTEMH OIUCY Ta KOJIyBaHHS TOBApiB HaJleKaTh
no toBapiB I'pynu 84 ta 85 Ta BUKOPUCTOBYIOTHCS Ta/ab0 MOXYTh BUKOPUCTOBYBATHCS JJIS
et 3’epnanHa Kumienta ([epxkarens, KopucryBaua TOImO) 3 MYyHKTOM 3aKiHYEHHSA
TEJIEKOMYHIKaLIHHOT MepeXki 3 METOr0 3a0e3MeUeHHsI TOCTYIy 0 TEeIeKOMYHIKalliiHUX MOCTYyT
mo0 mepenadyi abo TpUAMaHHA TOJIOCY, 300paK€Hb y T.4. BIJ€0300pakeHb Ta 1HIIOL
iH(popMartii.

Mob6inbHuii aBTeHTH(IKATOP — IPOrpaMHUIl 3aCTOCYHOK, BU3HAYEHHH JOKYMEHTALI€I0 10
Cucremu, skMi mNpu3HaYeHMH Juig 3actocyBaHHsS KopucryBauem npu ABTeHTH(ikamii B
Cucremi. 3actocyBanHg MoOUIbHOTO aBTeHTH(]iKaTOpa 3a0e3neuye MOCUIeHY aBTeHTH(IKaLliI0
KopuctyBaua. MoGinbHUI aBTeHTU(IKATOp NMPU3HAUYEHUH JUIsI BCTAHOBICHHS Ha MOOUIBHUX
TenedoHax, IiaHueTax ta/abo iHmux MoO1IbHUX NPUCTPOsiX. MoOUTbHUI aBTEHTU(DIKATOP Ma€e
BUKOPUCTOBYBATUCS 3TiHO 3 HOTO MPU3HAUEHHSM, 3 TOTPUMAHHAM JoKyMeHTalii 1o CucremMu
1 mume KopucryBaueM, Ha MOOUIBHUN NpHUCTPiil SIKOTO BiH ycTaHOBIEHUWH. MoOiNbHUI
aBTeHTU(IKaTop Moke reHepyBaTtd OpaHOpa3oBUil Koa a00 BUMAaraTH MiJITBEP/DKEHHS ii,
omnepanii B CucreMi IUISIXOM 0OpaHHs (HaTUCKaHHS Ha MEeBHY JUISTHKY Ha €KpaHi TOIIO) TaKOTo
OiATBEp/KEHHA Ha MOOUTbHOMY TMpPHCTPOi, Ha SKOMY BCTaHOBIeHMH MoOuIbHUI
aBTeHTH(IKATOP.
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HagxomkeHHAMM  Bil NiANPHEMHMUBKOI  (rOCHOJAPCHKOI) AisJIbHOCTI  (mami -
HanxoaskeHHs1) - HAaIXOKEHHS KOINTIB B TPUBHI Ta/ab0 1HO3EMHUX BaJIOTaX HA PaxXyHKH
Kmienata-®OIl, 3a BUKIIOUCHHSIM:

- HaJIXOJDKEHHS KOITIB 3 BiacHUX paxyHKiB KiienTa-®OII 3 Oyap-s1k0i 6aHKIBCHKOT UM 1HIIOL
¢iHaHCOBOI yCTaHOBH;

- HaJIXOJDKEHHS KOIITIB Y BUTJISAI OTPUMAHHS/TIOBEpPHEHHSI (JiIHAHCOBOT JTOITOMOTH/TIO3UKH;

- BHECKIB JI0 CTaTyTHOTO KaIliTaly;

- OTPUMaHHS KPEeIUTHUX KOIITIB, B T.4. 3 1HIIMUX OaHKIBCHKUX YCTAaHOB, & TAKOX KPEAUTHHX
KOINTiB, OTPUMAHUX BHACIIJOK KOHBEPTAIlil BATIOTH KPEIUTY y HallIOHAIbHY BAIIIOTY;

- HaJIXOJDKEHHS KOIIITIB Y BUTJISA1 TTOBEPHEHHSI KOIIITIB 32 HEOTPUMAaHI TOBAPH 1 TMTOCITYTH;

- HA/IXO/DKEHHS KOIITIB 3 JEMO3UTHUX PAaXyHKIB;

- HaJIXOJDKEHHS KOIITIB, 110 ToBepTaroThes KiienTori-DOII y 3B’ 43Ky 13 3A1MCHEHHSIM OTepariii
3 KYIiBJIi BaJIIOTH;

- HAAXOKCHHS Oy Ib-sIKUX KOMITCHCAII1}, OJ1aroAiifHuX BHECKIB, TPaHTIB, MOJapYHKIB, KEMIOEKY,
CcyOBeHIII{, JOTaIlii.

Hanexna nmepeBipka — 3axou, ki bank 3000B’s13aHM 31HCHIOBATH, SIK CY0’ €KT MTEPBUHHOTO
(iHAaHCOBOTO MOHITOPHHTY, 1110 BKJIIOYAIOTh:

-imeHTHdikamito Ta Bepudikaiito Kiienra (ioro YnoBHOBaXeHUX 0Ci0);

-BCTAHOBJICHHA KiHIIeBOro OeHedimiaproro Binacuuka Kiienta-FOO, abo #ioro BincyTHOCTI, y
TOMY YHCJI1 OTPUMaHHS CTPYKTYPH BIACHOCTI 3 METOIO 11 pO3YMiHHS, Ta IaHUX, 110 TAI0Th 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(DilliapHOTO BIACHUKA, Ta BYKUTTS 3aX0/iB 3 BepHdikallii ioro ocoou
(3a HAsSBHOCTI);

-BCTAHOBJICHHA (PO3yMiHHS) METH Ta XapaKTepy MaOyTHIX TUIOBUX BiJTHOCHH 200 MPOBEICHHS
(hiHaHCOBOI omnepariii;

-IIPOBEJICHHSI HAa TOCTiHIi OCHOBI MOHITOPUHTY IiJOBUX BIHOCHH Ta (hiHAHCOBHX OIEparin
KitieHTa, 110 31iiCHIOIOTHCS Y MPOIIECi TAKMX BITHOCHH, 11010 BiAMOBITHOCTI TaKUX (DIHAHCOBHUX
orepaniii HasgsBHIN y cy0’eKTa mepBUHHOTO (DiHAHCOBOTO MOHITOPUHTY iH(popMaii mpo Kiienra,
HOT0 AisUTbHICTB Ta PU3UK (Y TOMY YHCII, B pa3i HEOOXiTHOCTI, PO XKEPETIO KOIITIB, OB’ I3aHUX
3 (hiHaHCOBMMU OmepaIisiMu);

-3a0e3MeueHHs aKTyaJIbHOCTI OTPUMAHMX Ta ICHYIOUUX JOKYMEHTIB, TaHUX Ta iH(opmalii mpo
Kiienra (fioro YnoBHOBakeHHX 0Ci0);

HBY- Hanionanpauii 6aHk YkpaiHu.

He3naunnii po3mip BajaloTHOI omepauii (3ajgi — He3HAYHUH PO3MIp) — PO3MIp BaTIOTHOL
omnepauii (B ekBiBaleHTI 3a O(iLIHHUM KypCOM T'PHUBHI /10 1HO3EMHHUX BAJIIOT, YCTAHOBICHUM
HamionaneHuM ©OaHKOM Ha JAaTy 3A1MCHEHHs ormepaiii), SIKHH € MEHIIUM, HDK po3Mip,
nepeabauenuii cr. 20 3akony VYkpainu “IIpo 3amobiraHHs Ta NPOTUAIIO Jeramizamii
(BlAMMBaHHIO) JOXO[IB, OAEpPXKAHUX 3JIOYMHHMM IIIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBoro 3HumIeHHs” Bix 06.12.2019 Ne 361-IX.
Hecankuionoanuii nocryn 10 Ocoducroro po6o4oro Kirw4a — 10CTyI, B TOMY YHCI1 JOCTYTI
3 MOJIMBICTIO BHKOpUCTaHHA, A0 Ocobucroro pobodoro kitoya iHmow HiK Ilianucysau
HEYTIOBHOBA)XEHOIO 0CO0010.

HecankuionoBane cnucanus kourtiB, 260 HCK - omnepariis (onepaitii) i3 ciucanss/ crpoou
criicanHs komTiB 3 Paxynky Kitienra, 3aiiicHeHa B ToMy 4HCIi (ajie HE BUKIIOUYHO) BHACIIIOK
HecankuionoBanoro goctymny a0 Cucremu, Ha MifcTaBl IIATDKHOI IHCTPYKIT (marnepoBoi abo
€JIEKTPOHHO1), 110 cPopMOBaHa/MiAMKICaHa TPETHOI/TPETIMU 0CO00r0/0cO0aMu, sKa/AKI HE €
Y1oBHOBa)ke€HOI0 0c00010/YIOBHOBaXkeHUMH ocobamu KitieHTa.

HecankuionoBanuii noctyn 10 Cucremu — 0y/1b-sike He3aKOHHE BTpyUYaHHs B poOoTy Cucremu
31 CTOPOHH TPEThOI HEYNMOBHOBAaXXEHOI OCOOM, B TOMY YHCII (aje HEe BUKIIOYHO) HUIIXOM
Kommnpomerariii Ocobuctoro podouoro kimoua, [laxpaiictsa B Cuctemi Tomio.

Hosa nomra - ToBapuctBo 3 oomexeHoro BianosinaibHicTio «HOBA TTOLITA.
OnnopaszoBuii koa / One-time password (magani — OTP) — kon, 3reHepoBaHuMii
CHeIliai30BaHUMHU 3ac00aMH, TIACHUIN ISl MIATBEPAKEHHS 3TOAM Ha 3/IIHCHEHHS TUIBKU OJHIET
onepanii, nii B Cucremi / Cucremu ounaitH-Oankinry «KPEJJOBAHK». OnnopasoBi koau
HajacunaoTees KopuctyBauy y Burisai SMS-NOBIOMIIEHHS Ha BU3HAUYE€HUH HUM HOMeEp
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MoOinbHOro Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onmaitH-0ankinry «KPEJIOBAHK») abo renepyroThcs 13 3acTtocyBaHHSIM MOoOO1IBHOTO
aBTeHTU(iKaTopa. OJHOPA30BI KOJU BUKOPHCTOBYETHCA OJUH pa3 MPH MiATBEPKEHHI 3TOH Ha
npoBeaeHHs onepariii abo aiit B Cucremi / Cucremi onnaiH-0ankinry «KPEJIOBAHK», ski
BUMararoTh miaTBepkeHHs OJHOPAa30BUM KOJOM (HANpPHKIAJ, omepalii mepeka3dy KOIITIB
TOIIIO).

OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOTO baHK 311iICHIOE CBOIO JisUTBHICTD, HEOOXIHY st
BUKOHAHHS TUIATDKHKUX OMEpaIliil (xo4a 0 YaCTHHH 3 HUX).

Omnepauiiinuii yac — yactuna poGouoro aus banky, sxuii € Takox OmnepariiiHuM aHeEM,
npoTaroM sikoi baHkKOM NMpUHMArOTBCS IUIATIKHI 1HCTPYKINI Ta 1HCTPYKIIi HA BIAKIMKAHHS.
TpuBamicte OnepaniifHOro 4acy BCTAHOBIIOETbCSA BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTpIIIHIX HOpPMaTUBHUX aKkTax baHky.

Oco0ucTHii KJII0Y — yHIKaJIbHI JaHi, [0 BUKOPUCTOBYIOThC [liamucyBauem aisi CTBOPEHHS
EnextpoHHOro mianucys;

OcoOuctnii podoumii ka0 ado Kiawu — mnapamerp KpunrtorpadiqyHOro ajaroputrMy
dbopmysanns Y pockonanenoro EIT miis Cucremu, noctynuuii Tinsku [lignucysaay Kitienra.
Odepra Braagy B Cucremi onnaiin-oankinry «KPEJTOBAHK) — enekTpoHHU mpaBOYUH
Knienrta B Cucremi onnaiin-6ankinry «KPEJJOBAHKY, sxum Kiient npononye banky yxiactu
JOTOBip OAHKIBCHKOTO BKJIAAY BiJIOBITHO 10 YMOB IIbOTO MTPABOYMHY Ta 3TigHO 3 [IpaBunamu,
[TocioHukoM 1 Tapudamu.

MMapoas Ha BIIK — mnocnigoBHiCTh OykBeHHMX Ta/ab0 IHM(POBHX CHMBOMIIB, SIKi BKa3ye
Jep:xarens npu opopMiIeHHI OaHKIBCHKOI IUIATIKHOT KapTKH, 1110 BUKOPUCTOBY€EThCsE KOHTAKT-
HeHTpoM s ineHTudikamii Jepxarens B Tene)OHHOMY peKHUMI.

INBK/®T - 3amobiranHs Ta NpOTHAIA Jeraiizamii (BIIMHUBAaHHIO) JOXOJIIB, OJIEPKAHUX
3JIOYUHHUM HUISIXOM, (DiIHAHCYBaHHIO TEPOpPH3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
MacoOBOI'0 3HUIICHHS, Y 3HAYCHHI HaBeJIeCHOMY y HOpMaTUBHO-NpaBoBuX akrax HBY 3 nurans
3iCHeHHsI OaHKaMU (hiHAHCOBOTO MOHITOPHUHTY.

Ilepeka3 roriBku — npuitmanHs 10 kacu baHky, IeBHOT CyMu TOTiBKH B HalllOHAIbHIH BaOTI,
110 BHOCUTHCS Ha KOpUCTh KitienTa ismunmmu ocobamu, cy0’ €KTaMu rocIiolaproBaHHs Ta/abo
IHIIMMU OpraHizauisgMu, Hajam — [lnaTaux/IInaTHUKY, 3 HACTYITHUM IepeKa30M HaJIeKHOi CyMH
TOTIBKM Ha paXyHOK, BU3HaueHui KiieHToM.

ITepenik oci0d, axki MawTh npaBo po3nopsmxkatuch paxyHkom y AT «KPEJOBAHK»
(mapaai — Ilepenik Po3nopsinnukiB Paxynkom)** — muCbMOBHII TOKYMEHT, MOJaHUN
Knienrom y bank, sxuii MicTuTh iHdopMariito npo nepenik oci6 Poznopsanukis PaxyHkoM Ta
1HOTy 1H(dopMalio, HeoOX1AHY A 311McHeHHs onepauiid 3a Paxynkom Kiienta B Banky, a
TAaKOXX Yy SKOMY HaBeIeHO 3pa3ku mianuciB Po3nopsaHukiB PaxyHKoM, siKi BBaXarOTbCs
000B’sI3KOBUMH M1 yac 3/1licHeHHs onepailiil 3a Paxynkom Kiienta B banky. ®opma Ilepeniky
Po3nopsiinukiB PaxyHKOM BH3HAuYa€eThes y BHYTPIIIHIX akTax (JOKyMeHTax) baHky.

** npaBo po3nopsakatucs PaxyHKOM 1 MIANUCYBAaTH IJIATKHI IHCTPYKLIT (110 MOJAIOTHCS SIK
narnepoBl YU eNEKTPOHHI JOKYMeHTH) mo PaxyHnkax, sxi Biakputi KiieHTam BiAmoBiiHO 110
BUMOT [HCTpyKIiT PO MOPSAOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHAJIbHIN
Ta IHO3eMHHUX BalOTax, 3aTBepxkeHoi [locranosoro [Ipasninnsg HamionansHoro 6anky Ykpainu
BiJ 12 nucronana 2003 poxy N 492, B pegaxuii unnHii 10 04.04.2019 poky, HanexaTb ocodam,
BKIItOUeHUM 10 KapTku 3 mignucamu, mpu yMoBi, o KilieHT Ha MOMEHT 3/1iiiCHEeHHS BiAMOBIIHOT
onepaiii He HanaB 10 banky I[lepeniky Posmopsanukie Paxynkom. 3MiHa Ta/abo TOMOBHEHHS
ocobu/oci0, BKItoYeHHX 10 KapTku 3 mianucamu 3a1dCHIOEThCS KITieHTOM NUTSIXOM MOJaHHS 10
bauky Ilepeniky Po3nopsanukiB PaxyHkoMm y mopsaky nependadeHoMy BHYTPILIIHIMU aKTaMU
(toxymenTamu) banky.

Ilepconanbuuii inenTudikauiiitnuii Homep a6o IIH-kox — Habip udpp abo Habip OYKB i
udp, Bigomuid numie Jlepkarento 1 moTpiOHUN Juig Horo imeHTudikamii mia yac 3AiiCHeHHS
omnepairiii 13 Bukopuctanasm BITK.

Ilepconanbuuii inenTudikarop abdo Jlorin — crBopeHuil Ta/abo npucBoeHUi Ta/abo
MOTO/KeHUI Ta/ab0 Hamanuii baHnkom HaOip cMMBOIIB, sikui 1neHTH(dIKYe KopucTtyBaua ms
pobotu B Cucremi.
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Ilinbrosuii (rpeiic) mepiox — nepios B 4aci TPUBAIICTIO BU3HAYCHOIO J[01TaTKOM PO BIAKPUTTS
KpeauTHOI JiHii 10 3asBu-/{oroBopy, BIPOIOBXK SIKOTO 32 JIOTOBOPOM PO BIAKPUTTS KPEAUTHOL
ninii "KpenutHa kaptka @OII" nie mineroBe (3HMKEHE) 3HAUEHHS MPOICHTHOI CTaBKU 32
KOPUCTYBaHHS KpeIuTOM B Mexkax KpenuTHoi miHii.

IMigmucyBau — KopucryBau Cucremu / Cucremu onnaitH-0ankinry « KPEJAOBAHK»/Knient-
®OII, abo ynoBHOBaXEHUW NpeACTaBHUK baHKy, sSIKM Ha 3aKOHHUX IIJICTaBaxX BOJOJIIE
OcobuctuM Kiro4eM Ta Haknagae ENeKTpoHHWH mianuc mijx 4ac CTBOPEHHsS EJIeKTpOHHOTO
nokymeHTa Bin iMeHi Kirienta abo banky.

3 metoro Bukopuctanas Cucremu / Cucremu onnaiiH-0aHkiHTy «KPEJJOBAHKY must
npoBeieHHs onepailliii mo Paxynkax Kienra, KinienT 30008’ s13aHuil Bu3HauuTH sk [1iqnucyBava
auie ocoOy, sika BKIIOYeHa B akTyainbHuid [lepenik Po3nopsaaukiB PaxyHkoM 3 migmucamu 10
Paxynky/PaxyHKiB, TOCTyNm 10 SIKOTO/IKUX HamaeTbes depe3 Cucremy / CucTemMH OHIaiH-
6ankiary «KPEJJOBAHK». Lls Bumora ne crocyerbes KumientiB-@OIl, ski camocTiiiHO
posmnopspkaroThest Paxynkom Kirienta Tta He momaBanu bankosi Ilepenik PosmopsoHukiB
Paxynkom, a Takox BuUIaAKiB Bu3HaueHHs [lianucyBauiB ms 3aiiicHenHs onepauniii Kimientom
yepe3 TpaH3UTHI paxyHKH.

IMIH-kox 10 Cuctemu onnaiin-6ankinry «K KPEJJOBAHK» - xondinenuiiinuii Habip uudp,
kUi ctBopeHuit KitieHToM caMocCTiiiHO, B1IOB1IHO 10 BUMOT baHKy Ta BUKOPUCTOBYETbCS /IS
Bxony y Cucremy onnaitH-6ankinry « KPEJJOBAHKY. ITIH-kox no Cucremu oHnaitH-O0aHKIHTY
«KPEJJOBAHK» ™moxe Oytu 3aminenuii Ha Ilocunenuii maponb abo0 Ha MPOXOHKEHHS
6iomeTpuyuHOi imeHTH}iKaMii (y pa3i HasBHOCTI BiAIOBITHOI TEXHIYHOI MOXJIMBOCTI CHcTeMH
onnaitH-6ankinry « KPEJJOBAHK» ta Mob6insHoro npuctporo Kopucrysaya).

Hocuaenunii napoas ais Bxoay B Cucremy ongaiiH-0ankinry «kKPEJOBAHK» (magani —
Hocunaenunii maposap 10 Cucremun onuaaiin-0ankinry «KPEJOBAHK» a6o Ilocunenmii
napoJib) — KoH(]imeHIiHUN HaOip CUMBOJIB, AKHA CcTBOpeHHH KIilieHTOM caMmocCTiifHO,
BIJIMOBITHO 10 BUMOI' baHKy Ta BUKOPUCTOBYeThCs Ui BXxoay y Cucremy oHIIaliH-OaHKIHTY
«KPEJJOBAHKY. [Tocuienutii mapois Moxe Oytu 3aminennit Ha [TIH-kox no Cucremu oHmaiiu-
6ankinry «kKPEJIOBAHK)> a6o na mpoxomkeHHs: 610MeTpu4HOi i1eHTHdiKallii (y pa3i HasBHOCTI
BIIMOBITHOT  TexHIYHOT MoxumBOocTi Cucremu omnmaiH-O0aHkiHTy «KPEJIOBAHK» Ta
MobGinsHoro npuctporo Kopucrysaua Cuctemu onnaitn-6ankinry « KPEJJOBAHK).
IMocionuk — IlociOHuk kopuctyBaua cuctemu (onnaitH-Oankinry «KPEJIOBAHK»), mo €
HEBi1 €MHOIO yacTHHOIO 1MX [IpaBui (JJonmoBHenHs no mux Ipasun).

Iocayra Mobingom — mocmyra, 3acobamu sxoi bank nHamae Kiienty ([epkarento)
iH(popMarliro Npo MmiIaTikHi Ta/ado iHm onepauii 3a [lorounum paxynkom Kiienra y T.4. iHmIy
1H(}OopMallio OB’ sI3aHy 3 HaJIaHHSAM IUIATIKHUX MOocyr Ta/adbo oocimyroByBanHsaM BIIK Kiienra
(depxatens).

IMocayra «e-IlinmpueMenb» - KOMIJIEKCHA €JIEKTPOHHA MMyOJiyHa nociayra «e-Ilixnpuemensy,
sKa HaJlaeTbcs 3acobamMu €IMHOTO AP KaBHOTO BEOMOPTANly €IeKTPOHHUX MOCIYT BiANOBIAHO
10 3aKOHOIaBCTBA.

IIpusynunenns: 3ailicHeHHs1 (iHAHCOBOI omepanili — THMMYacoBE 3YNHMHEHHSA MNPOLEAYpH
npoBeJeHHs (iHAHCOBOI omepauii y pasl BusBIEeHHA bankom iH@opmarii, 1o norpedye
NOJAJIBIIOr0 aHaJli3y Ha MpeIMeT HEOOX1THOCTI BXKUTTSI OAHKOM IEBHUX [Iiil 3 METOI0 BUKOHAHHS
HUM 00O0B’sI3KIB 3aKOHOJIaBCTBA y c(epl 3amoliraHHs Ta NpOTUAIT Jeraiizauli (BiAMUBAHHIO)
JIOXOJIB, OJIEpP’KaHUX 3J0YMHHUM IUISIXOM, (piHAHCYBaHHIO TEpOpU3My Ta (HiHAHCYBaHHIO
po3noBcIoKeHHS 30poi MmacoBoro 3HunIeHHs (IIBK/®DT) ta/abo BHYTpIMIHIX TOKYMEHTIB OaHKY
3 mutanb [IBK/@T, 30kpema y pa3i 30iry naHux yyacHuka (piHaHCOBOI oneparii 3 JaHUMH 0cO0U
3 MepestiKy TEPOPUCTIB.

IIpucTpiii camoo6cyroByBaHHsi — TexHIYHUN npuctpiii banky 3 QyHKui€ero npuiioMy Bifg
KnienTa ToTiBKOBUX KOMITIB AJis 3apaxyBaHHs Ha I[lotounwmii paxynok KiieHnTa, BIZKpuUTHH Y
banky.

PaxyHok — ue:

- MOTOYHMI 200 BKJIQAHUN PaxyHOK (B 3HaUeHH:X, HaBeleHUX B [HcTpykuii HBY npo mopsinox
BIIKPUTTS Ta 3aKpPHUTTS pPaxyHKIB KOpPHCTyBauaM HaJaBayaMH IUIATDKHUX TIOCHYT 3
00CIIyroByBaHHSl paxyHKiB—), BiakpuTuii Kiienty B banky Ha ymoBax Ta B MOpSIKY,
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BU3HaueHoMy JloroBopom mocinyr, Hajgaui — [loTounuii paxyHok (y T. 4. IloTouHmii paxyHOK,
JUIS 3JIMCHEHHS TUIATDKHUX Ta/abo iHmmX omeparid 3a skuMm BunymieHo BIIK (ITorounwit
paxyHok 3 BIIK)) ta Bknanuuit paxyHok BiamoinHo. [lorounuit Ta/abo Bxiaguuii paxyHOK,
Hagan — Paxynok Kiienra;

- iHIIMI paxyHOK, BIAKpUTHI B baHKy /U1 mpoBeaeHHs omepaliii 3 KiieHtamMu baHky 3rinHo 3
[InaHOM paxyHKIB OyXraJTepchbKoro 00Ky OaHKIB YKpaiHH, 3aTBEpPHKCHOTO ITOCTaHOBOIO|
[Tpasninasg HBY Bix 11.09.2017p. Ne 89, nagani — TpaH3uTHUI paXyHOK.

Peryasipni niiatexi (aBronsareski) — 11 miaTiXHi onepariii 3 0e3roTiBKOBUX MEPEKa3iB KOIITIB
3 [ToTo4HOTO paxyHKY 3a pO3MOPSHKEHHSIM (3r000, TopydeHHsM) KirieHTa, 110 3/11iCHIOIOTHCS
bankom Ha mizacrasi Jloropopy mociyr, misixom cnucanHs bankowm 3 IloTouHoro paxyHky Ta
nepepaxyBaHHs KOIITIB HA KOPUCTh OHOTO i TOTO % OTpUMyBaya/OTPUMYBayiB, y TOMY YHCIIi:
nepeka3 Mik BiaacHUMHU IloTounnmu paxyHkamu KiieHTa Ta/abo Ha KOpUCTh TpETiX 0ciO, 3
BCTaHOBJICHOIO TIEPIOAMYHICTIO Ta MPU3HAYEHHSIM TUIATeKY, Y (pikcoBaHii cymi, abo y cymi, 110
BHUPAXOBYETHCS 3a TIEBHOIO (POPMYJIIOIO (AJITOPUTMOM).

Piznuus gimitiB KK - 3a0oprosanicts 3a JIoroBopoM npo BiAKPUTTS KPEIUTHOI JIiHIT y po3Mipi
CyMH I'POIIOBUX KOIITIB, 110 MEPEBUIILYE PO3MIp 3MiHEHO] (3MeHIeHo01) cymu [ToTouHOTO MIMITY
KpenutHoi niHii.

Pizuuns aimitie KP - 3a6oproBanicTs 3a JJoroBopoM KpeauTyBaHHS paxXyHKY y po3Mipi CyMH
TPOIIOBHX KOINTIB, IO TEPEBHILYE PO3MIp 3MIHEHOI (3MEHIIEHOi) MOTOYHOI CyMH JIMITY
KpeIUTYBaHHS.

PoGouye Micme — TEeXHIYHUI EJNEKTPOHHUN TPHUCTPiH, 3 SIKOTO 3IIHCHIOBATUMYTHCS YH
3nikcHIoThes 111 KopuctysauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom — VYmoBHOBakeHa oco0Oa, 3a3HaueHa Kiientom y Ilepemiky
Po3nopsinnukiB PaxyHkoMm, sika BIIMOBIAHO 10 3aKOHOAABCTBA Ma€ IMPaBO PO3MOPSHKATUCS
Paxynkom Kiienta B banky i mianmucyBaTH IuiaTikHI iHCTpYKIii Bif imMeni KiienTa, a Takox
oesnocepenabo Kmient - OIL.

Cankuiiina ocoda - ocoba, MO0 SKOi 3aCTOCOBAHO CAHKIIIi, BiMOBIHO 10 BUMOT 3aKOHY
VYkpaiau «IIpo caHKIii».

Ceiip — inguBinyansHmii celip B JlemosutHoMy cxoBuii/ceiidi BimmineHHs baHky, skwii
HaZaHo/Moke OyTu HajgaHo bankoM B kopuctyBaHHsA (opeHay) KilieHTy Ha meBHMI CTpOK
(TepMmiH).

CEII — Cucrema enekTpoHHUX Iu1atexiB HarionansHoro 0anky Ykpainu.

Cepgic MOOUIBHHUX IUIATEXKIB - cUCTeMa MOOUTBHUX IUIATEXiB, siKa J103BoJisse KIieHTOBI
([depxaremo), skomy HanaHo BIIK mmartixuoi cuctemn Mastercard International Incorporated,
3/1MCHIOBATH IUIaTeX1 3a TOBAapH, POOOTH Ta MOCIYTHM, OTPUMaHHS TOTIBKH 3a JOMNOMOIOIO
MoOG1IBHOTO TPUCTPOIO Ta BCTAHOBJIEHOIO Ha HboMy JlomaTky MoOOIBHMX IUTaTexXiB. 3a
nornomororo CepBicy MOOUIBHUX IJIATEKIB MOKHA 3/11MCHIOBATH IJIaTEXK1 B TOPrOBO-CEPBICHIM
Mepexki, B MOOILTBPHUX J0JaTKax 1 Ha BeO-caiiTax, a TaKOX 3HATTA TOTiBKM B baHkomarax,
IUIATKHUX TepMiHanax 3 miarpuMkoro NFC. MoOinpHUM mpUcTpiil, SIKUM BUKOHYEThCS MIIATIX
B TOPrOBO-CEPBICHIHM Mepexi/3HATTS rOTIBKH, Ma€ miATpuMyBaTH TexHosorito NFC.
Ceprudikar Binkpuroro kiaoua Yaockonajsenoro EIl nis Cucremn — 10KyMeHT, BUIaHUMA
nigpo3ainoM banky, mo 3xificHioe QyHKUii neHTpy ceptudikanii Kimtouis, sikuil 3acBiguye
YUHHICTD 1 HalIeXHICTh Binkpuroro kimrova Y nockonanenoro EIl ams Cuctemu [lignucysauy.
Ceprudikania — nmporenypa 3acBiqueHHss YUHHOCTI Bigkpuroro kmoua Y nockonanenoro EIT
15t Cuctemu nwisixom popmyBanus Ceprudikara Bigkpuroro kimroua Y pockonanenoro EIT pist
Cucremu.

Cucrema — 3aci6 aucranmiitnoro oociyropyBanHs «Kiient-Iatepuer-bank («iFOBS»)», mo €
POTPaMHUM KOMITJIEKCOM, KM 3a0e31euye MOXIINBICTh AUCTaHLIHHOT KoMyHikauii KiienTa 3
bankowm 13 BUKOpUCTaHHSIM Mepexki [HTepHeT Ta KaHaIiB 3B’S3KY 13 KOPIMOPATUBHOIO MEPEKEIO
banky. Cuctema mpusHaueHa Jisi CTBOPEHHs, NepecuiiaHHs Ta/abo oOpoOku EnekrpoHHHX
JIOKYMEHTIB, a TAaKOK OOMIHY 1HIIIOIO iHQOpMAIIi€r0 Yepe3 KaHaIM 3B 3Ky B €JIEKTPOHHIN Gopmi.
Cucrema no3Bosnse KopucryBauam nparftoBaTH:

a) 3 BUKOPHUCTaHHSM KIIIEHTChbKOro Miciisi Cuctem - B pexkuMi on-line uepes3 Opaysep (Hamami —
WEB Bepcist) 6e3 BcTtaHoBieHHss Ha PobGouomy micti Oyab-skux monyiiB Cuctemu abo B
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pexxumax off-line ta on-line 3 BUKOpHCTaHHSAM OKpemoro moayis (Hagani — WIN32), skuit
iHcTamoeTbest Ha Po6odomy wmiciii KopucryBaua;
0) Oe3 BuUKOpHCTaHHS KiieHTChKOro Micus Cuctemu - yepe3 COM-inTepdeiic, axkuii 103BoIsE
oTpuMyBatH iHpopMarliro 13 cepBepa Cucremu (Hanamni - iIFOBS.OCI).
Cucrema onaaiin-6ankinry «KPEJJOBAHK)» — mporpamMHuii KOMIUIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B ToMy uuciai MOOUIBHHUN 3aCTOCYHOK IMPOTPAMHOTO KOMIUJIEKCY OHJIANH-
6ankiary «KPEJIOBAHK», sxuii 3a0e3mneyye MOJIHMBICTH JUCTAHLIAHOTO OOCIYTOBYBaHHS
Kiienra bankom nuisxom HaganHs Kmienty (KopuctyBady) mociyr (Ha mijgcTaBi eIeKTPOHHUX
JOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopropatuBHy Mepexy banky, a Takox 3abe3nedye
npuiiMaHHs-TIepeaady iHmoi iHdopmarlii yepe3 Mepexy Internet B eIeKTpOHHIN GopMi.
ChneniaJbHuii aBropu3amiiHuii jiMiT — 1000BUI JIMIT Ha 3AIHCHEHHS omepamiid (cyma,
KUTBKICTB TOII0) 3a monomororo BIIK, BcranoBnennit bankom Kiienty (Jleprxarento) 3rigHo 3
umu [IpaBunamu 6e3 nomatrkoBoro nosigomiieHHs Kiienta (depxarens).
CranaaptHi popMu J0KyMEHTIB — 1a0JIOHU TOKYMEHTIB, IIIIXOM 3a[IOBHEHHS Ta MiANKMCAHHS
skux KiieaTom Ta/abo bankoMm ykmanaroTees JloroBopu mociyr Ta/ab0 BH3HAYAIOTHCS YMOBHU
KOHKPETHHX BaHKIBCHKUX MOCTYT B Mekax J[oroBopiB mociyr Ta/abo 1mada0Hu JOKYMEHTIB, SKi
BUKOPUCTOBYIOTbc CTopoHamu mnpu BHUKOHaHHI JloroBopiB mocmyr. CrangaptHi ¢dopmu
JIOKYMEHTIB MOXKYTh HIAMUCYBaTHUCS:
- oboma Croponamu (30Kpema, y Bunaakax noromkerass Ctoponamu Hajganas barnkom KitienTy
baHKiBCHKHMX MOCIYT 3TiIHO 3 yMOBaMu J[0roBOpiB MOCIyT);
- mume Kiienrom abo bankowm, y Bunaakax, nependoauennx [Ipasunamu.
CrangaptHi (opMH JOKYMEHTIB pO3MillyloThcsi Ha I[HTepHer—cTOpiHIi banky Tta/abo B
3arajibHOJIOCTYITIHUX MICHAX MPUMINICHb OmnepamiifHux Ta/abo KacoBuxX miapo3niiniB baHky
(Bigninens tomo). CtannapTHi GopMH TOKYMEHTIB € HEBiJ €eMHOIO YacTUHOIO 1uX [Ipasui.
Cratycu EJl — crarycu, ski Mmoke HaOyBatu EJ] B Cucrtemi npu iHIIIFOBaHHI Ta 3MilCHEHHI
KopucrtyBauem niit B Cucremi.
Cron-cnncok — nepenik BIIK, ckianennii 3a meBHUMU iX pEeKBI3UTaMU, 33 SKHMHU 3a00pOHEHO
MPOBEJCHHS Olepaliii B perioHax oOOCIyroByBaHHs BiANOBiAHMX [lmaTiXHUX cHCTEM
(akTyanpHO IS OTepalliid, 0 MOXYTh 3JIicHIOBaTHCS Oe3 mpoBeneHHsS ApTopu3ailii mo BIIK).
Croponu — Kiienr ta bank.
CymHiBHa BaJII0OTHA onepanisi — BaIIOTHa oneparis, Xapakrep abo HacCliIKU MPOBEAECHHS SKO1
JIAlOTh MiICTaBU BBAXKATH, 1110 BOHA MOXe OyTH OB s13aHa 3 YHUKHEHHSAM Ta/a00 HEBUKOHAHHAM
BHUMOT Ta OOMEXEHb, Niepe10adyeHnX 3aKOHOJaBCTBOM.
CynposiaHa BiioMicTh — TOKyMEHT, 110 M0J1aeThest KilieHTOM B manepoBoMy (€IeKTPOHHOMY )
BUIJISAJII B MeXaxX 00CIIyroByBaHHS 3apIljIaTHOIO MPOEKTY, SIKUH MICTUTH 1H(POPMAIIiIO 010 CYM
KOILITiB 10 3apaxyBaHHs HA paXyHKH YYaCHUKIB 3apIUIaTHOTO MPOEKTY.
Tapudu — BapricHi mapameTpu BaHKIBCHKUX MOCIYT, @ TAKOXK IITpadHi CAHKIIT Ta 1HIIT BapTICHI
napameTpu oociayroByBaHHs KitieHTiB, B TOMY YMCIII TPOLIEHTHI CTaBKH, IKI HAPAaXOBYIOThCS Ha
3aJIMIIKY KOITiB Ha PaxyHkax Kiienra.
Tapuduuii nmaker — 4iTko Bu3HaueHUil mnepenik bankiBchkux mnocmyr s KiieHTiB Ha
BHU3HAYEHUX YMOBaX Ta 32 BU3HAYCHOIO BapTICTIO.
Tenedonna Bepudikauis niarexis — nmporeaypa ooMiny iHpopmaliero, nepedadeHoro UMH
[IpaBuiamu, 1o BiAOyBaeTbCcsl 3acob0aMu  Tele(OHHOTO 3B’A3KY MIK YIOBHOBa)XEHUM
npercraBHUKOM banky Ta YmoBHoBaxeHOw ocoboro Kiienta — IlianucyBadem mmst 1ineit
niaTBepkeHHs] BUkoHaHHsT Kiientom (3ronu KitieHTa Ha BHKOHAHHS) omepalii 13 CHHCAaHHA
komTiB 3 Paxynky KiieHta B HamioHanbpHIM BamoTi, ab0 cKacyBaHHs (BIIKJIMKAaHHS) Takoi
oreparlii, y BUNaJKy BUHUKHEHHs y banky mino3pu, mo mae miciie HCK.
Texuiunuii oBepapadT — cyma HecaHkuioHoBaHOi bankom 3aboproBanocti Kiienra, sika
BUHHKJIA BHACIIIOK 3IHCHEHHS TIIATIKHOI Omepalrii, 1o NMEePeBUIIye€ BCTaHOBICHUN bankoM
Jlimit Butpar BIIK/JlimiT kpeautyBanHs 3a Paxynkom (skmo JlimMiT KpenuTyBaHHS He
BCTAHOBJICHO, BBAXKAETHCS, 10 HOTO po3mip ctaHoBuTh 0,00 rpH. (Hynb rpuBeHb 00 KOMiiioK)).
YaockoHaneHnil eeKTPpoHHMI mignuc (Hajgauni — Yaockonatenuit EII) — Enextponnmii
MIAINC, [0 BIAMNOBIIA€ TAKUM BUMOTaM:

- € OJJHO3HAYHO MOB's13aHUM (TIOB's13aH010) 3 [linnucyBauem;
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- HajJae MOXKIUBICTE ineHTudikyBaru [liqnucysaya;

- CTBOpEHHH 3 BUKOopucTaHHsM OcoOucToro kiroda, sskuii [liqnucyBad Moxe 3 BUCOKHM
piBHEM JJOCTOBIPHOCTI BUKOPHCTOBYBATH I1i]] BJIACHUM OJIHOOCIOHUM KOHTPOJIEM;

- € TIOB'I3aHUM 3 EJIEKTPOHHUMHU JIaHWMH, Ha SIKI HAKJIQJIeHO Ied YIOCKOHAJICHHUI
€JIGKTPOHHUM MiAMUC, TAKUM YUHOM, 100 Oy/b-sKa HaCTyITHA 3MiHA TaKUX JaHUX MOTJa OyTH
BUSIBIICHA;

- BIJIMTOBIZJA€ BUMOTaM 110 Y IOCKOHAJIEHUX ENEKTPOHHUX IMiIMUCIB, yCTaHOBICHUM HBY
Ta/ab0 1HIIMMH KOMIIETEHTHUMH OpraHaMU JIep>KaBHOTO YNpaBIiHHSA YKpaiHU.
Ynockonanenuii EII nasi Cucremun — Yaockonanennii EII Kmienra (ITinnucysaua KiienTa)
JUISL 3aCTOCYBaHHSI MpH BHUKOpucTaHHI CucTemMH, 30KpeMa [js mianucaHHs EnekTpoHHHX
JOKYMEHTIB, 110 CTBOPIOIOTHCS Ta/abo mepenatotbest Kiientom bankosi 3acobamu Cuctemu.
VY nockonanennii EIl nns Cuctemu HakiagaeThes 3a 1omomMororo Oco6ucToro pododoro Kirova
Ta TEpEeBIpAEThCA 3a JonmoMoror Biakpurtoro kimroua YnockonaneHnoro EIT mis Cucrtemu.
I'enepamist  ximouoBoi mapu  (Ocobuctoro poOouyoro kiwuya Ta Bigkpuroro Kiroda
Vnockonanenoro EIT mns Cucremm) 3miiicHIOETBCS 3a jonomoror CuctemMu abo I1HIIHX
porpaMHuX KomIuiekciB banky.

Ynockonanenunii EII 3 kBanidpikoBanum ceprudikaTtomM — Y 10CKOHAJIEHUN E€IEKTPOHHUM
MiIIC, CTBOPEHUHN 3 BUKOPUCTAHHAM KBanidikoBaHoro ceprudikata EnekrpoHHoro migmucy,
BUJAHOTO KBaTi(piKOBAaHMM HaJaBaueM EJIEKTPOHHUX JOBIPYMX IOCIYT, y SKOMY HEMae
Bimomocteil mpo Te, mo OcoOuctuit kiou 30epiraerbes B 3aco01  KBali)ikoBaHOTO
EJIEKTPOHHOTO TI/IMKCY Y¥ TIEYATKH Ta K (Y TOCKOHAJICHUH SJICKTPOHHMMA TT1/IIKC) BiAMOBITA€E
BUMOTaM HOpPMaTHBHO-IIPaBoBUX akTiB HBY, mo Bu3HAYatOTh BUKOPUCTAHHS EIEKTPOHHUX
mianuciB B OaHKIBCHKIN cHcTeMi YKpaiHM Ta Ha pUHKaX HEOAHKIBCHKUX (DIHAHCOBUX TIOCIYT,
JIep>KaBHE PETYNIOBAaHHS Ta HaIA 3a AISUIBHICTIO Ha SKHUX 3JilicHioe HanioHanbHuil OaHK
Ykpainu.

YnoBHoBaxkeHa 0coda — (izuuHa oco0a, sika BIAMOBIIHO A0 IOTOBOPY, YKIaaeHoro 3 KiieHTom,
Ta/a0o0 3aKoHy, Ta/ab0 akty oprany Kienra-KOO Ta/a0o0 3 iHIIKX ITiCTaB, BCTAHOBICHUX aKTaAMH
IIMBUIBHOTO 3aKOHOJIaBCTBAa, MAa€ IIPABO BUMHATH Bij iMeHi KitieHTa mpaBOYMH/TIPaBOYMHU IS
e HamanHs bankoM Ta/abo y 3B’s3Ky 13 HagaHHsM barnkom KitieHTOBI OaHKIBCHKHX MTOCITYT,
nependaueHux uumu [IpaBunamu.

Yuacuuk 3apniaTtHoro npoekty — ¢izuuHa ocola, sika nepedyBae B TpyJIOBUX (LIMBUIBHO-
MpaBoBHUX) BigHOcHMHAaX 3 KIiieHTOM Ta Mae BIAKpPUTHH TOTOYHUI paxXyHOK, Ha SKHUU
CHUCTEMaTUYHO 3apaxoBYIOThCs KomTh Bif KilleHTa B Mexkax oOCIyroByBaHHs 3apIUIaTHOTO
IPOEKTY.

®dikcoBana IP-anpeca — nie nociyra 3 nocryny Kiienra no Cucremu TUtbku 3 TUX Poboumx
micipb KiieHnra, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. Hoctyn no Cucremu 3
KOMIT IOTEPIB, K1 MalOTh 1HIY, HIXK Bka3aHa Kiientom IP-anpeca, G1okyeThes.

®dinancoBuii Homep Tesedony — AGonentcrkuii Homep Kiienra-®OIl, sxuii 3a pe3ynpTaraMu
npoBeaeHoi  Croponamu mporeaypu  Bepudikamii  dinancoBoro Homepy  TenedoHY
3apeectpoBanuii B BIIJ[, sk enuHuil (kpiM BUMAJKiB, BH3Ha4eHUX LUMHU [IpaBuinamn)
Abonentcekuii HoMep Knienta-®OIl 3a sxum bank Hagae Knienty-®OII GankiBchki Ta/abo
1HII mociyrH, nependaveHi uumu I[lpaBuiaMu, a TakoX 3a SKUM 3A1MCHIOIOTHCS HEOOX1JHI
komyHikanii Mk bankom ta Knientom-®OII 3 MeToro HagaHHs Ta/ab0 y 3B’SI3KYy 13 HAJAHHIM
Knienty-®OII 6aHKiBCbKHX Ta/ab0 IHIIMX MOCTYT, MependadyeHux uumu [Ipasunamu, y T. 4. 3
MeTor0 HajacuiaHHs KiieHTy-(i3uuHiil 0COOI-MIANPUEMIIO MOBIAOMIEHb 1H(GOPMAIIHHOTO
Ta/ab0 PEKIAMHOTO XapaKkTepy.

®DOII - pi3nuHa ocoba-miIpUEMELb.

®opBapaAHuii JA0roBip — MOroBip, IO yKiamaeTbcs Mix bankom ta KiieHTOM 3 MeToro
BUKOHaHHS DopBapHOT orepartii.

dopBapaHUii Kypc — Kypc 1HO3eMHOI BaJIOTH, SIKHI BCTAHOBIIOETHC baHKoM TpH 3/1iiCHeHHI
®dopBapaHoi omepariii 1 0a3yeTbCsi Ha PI3HUII MPOIEHTHUX CTABOK MO MDKOAHKIBCHKHX
JIeTIO3UTaxX BIJMOBIIHOI Mapu BaIOT Ta HE BioOpaka€ OYIKYBaHHS IO KYypCy BalIOTH B
MalOyTHBOMY.
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®opBapaHa onmepanis — Iie BaJIIOTHA omepalis, sika (ikcye 30008 s13anHs banky npuabatu
1HO3EMHY BaJIIOTY, iHiIiioBaHy KilieHTOM y NMEeBHUI Yac 1 Ha IEBHUX yMOBaX y MaOyTHbOMY 13
3aikcoBaHUM KypcoM. Taki omepariii 371iCHIOIOTBCS 3 METOIO XEJKYBAaHHS PU3HKIB 3MiHH
KypCy OJHI€1 IHO3€MHOI BaJIOTH IO 1HIIIOI BAJIFOTH.
®opBapaHe NOKPUTTS — CyMa KOIITIB SIKi aKyMyJTIOI0Tbcs KilieHTOM Ha IOTOYHOMY paxyHKY
npu 3xaiiicHeHHl ®opBapaHOi omeparii 3 MeTor 3abe3nedyeHHs BHUKOHaHHA KirieHToM
3000B’s13aHb 32 DOpBapIHUM JOTOBOPOM Ta CHUCYIOTHCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowm 3asBu Kitienrta mpo 3aiiicHeHHsT (hopBapaHOi omneparlii KymiBii iIHO3eMHOI BaJIFOTH.
HlaxpaiictBo B CucreMi — B ToMy uucii (aje HE BUKIIOYHO) BCTAHOBJICHHS ILIKIUIMBUX
nporpam (BipyciB), sSIKi IOIIKO/KYIOTh porpaMHe 3abe3neueHnst Poboyoro micust KopucryBaua
Ta NMEePEeXOIUTIOTh napodii, Jlorinu, iHgopmariro 3 Ocobuctoro podouoro kiroua [liqnucysaua,
OTP Towio 3 METO0 HECAHKI[IOHOBAHOT'O 3aBOJIOAIHHSA I'POIIOBUMH KOIITAaMH, PO3MIILIEHUMH Ha
Paxynkax Kiienra.
Ilomicsauna muara — BcraHoBiieHa Tapudamu banky mmarta 3a obcimyroByBanHs KirieHta 3a
neBHUM Tapu(HUM MMaKkeToM y KaJeHIapHOMY MiCSIIi.
EMA Anti Fraud Hub (AFH) — maricTpanbHH 3aXHIIEHUN TOPTAJI, Yepe3 SIKUK MTPOBOIUTHCS
MDKrayry3eBUil aHTUIIaXpalChbKUil 00MiH JaHuMU Ta/ abo iX TpaH3WT i3 3acTocyBanHsAM API Ta
sK€ peaaizoBaHO B (OpMiI TMPHUKIAJHOTO IPOTrPaAMHOrO 3a0E3MEUeHHs, SKE MICTHTh
cepBicu/Moayni Ta 0a3y mepcoHanpHuX ganux «Exchange-online» AFH 3a0e3neuye o0ir
iH(dopmarii Mixk kKopuctyBauamu €MA (HagaBauaMu (piHaHCOBUX Ta HE(IHAHCOBUX IUIATIKHUX
MOCHYT, IHIIMMU yYaCHUKAMU PHHKY (PiHAHCOBUX MOCIYT, IO yKJIadH H0roBip 3 €EMA mono
cnitbHoro BukopuctanHs AFH) Tta HamionanbHoro momimiero  Yipainu — (1HIIMMH
MIPABOOXOPOHHUMH OpraHaMH) 3 METOIO 3ITIHCHEHHS CHIJIBbHHUX 3aXOMAIiB (CYKYITHOCTI B3a€EMHO
Y3roJUKEHUX i) MOoA0 3armobiraHHs abo MPUIUHEHHS HEHAJNe)KHHUX IUIATLKHHUX OIeparlii,
orepaniid 3A1MCHEHNX HEHAICKHUMHU IUIATHUKAMHU, HEMpPaBOMIpHUX MAid B chepi HamaHHS
IUIATDKHUX MOCITYT, KpeIUTYBAaHHS, IHIINX OMepallii, SKi 3A1iCHIOIOTHCS Ha PUHKY (DIHAHCOBUX
MOCHYT, 3armo0iraHHs BUKOPUCTAHHS HaJlaBadiB IUIATDKHHUX TTOCIHYT, X MPOMYKTIB Ta MOCIYT 3
METOI0 Jieramizamii (BiAMUBaHHS) JOXOJIB, OTPUMAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAHHS
TEepOopU3My Ta (PiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, 30KpeMa HaCTYITHOT
iHpopmarrii:
Mo indopmanii o6ir sikoi 3ab6e3neuyersess AFH, Hanexxuth HacTyHa iHGoOpMaIlis:
- I[0JI0 HEMpPaBOMIPHOI0, HE3aKOHHOTO al0o HemepeadadyeHOro 3akoHAMHM YKpaiHW,
IpaBUJIaMU BIJMOBIAHOI IUIATI)KHOI CUCTEMH, I0TOBOPAMHU, BUKOPUCTAHHS 0CO0AMU TUIATIHUX
IHCTPYMEHTIB Ta IJIATIKHUX CHCTEM, IJIATIXKHOI iHPPaCTPyKTypH, 00IalHaHHS, IPOTPaMHOTO
3a0e3neueHHs, NPUAATHOTO JJIsl KOMIIpOMeTallii KitouoBoi 1Hdopmalii, 3aco01B 11eHTHIKaLii
(Bepudikarii) ocobu BIacHUKa paxyHKy Ta/ab0 KOpHCTyBaua IUIATI)KHUX IHCTPYMEHTIB;
- mogo miapodku BIIK, enekTpoHHUX rpouiei, e1eKTpOHHUX raMaHIliB, 1HIINUX MJIATIKHUX
IHCTPYMEHTIB;
- 1I0J0 HEMpaBOMIPHUX a00 HE3aKOHHHUX J1i1 y cepl OTpUMaHHA (HaJaHHsI ) IO3UK, KPEIUTIB,
3/1iliCHEeHHs 1HIKMX (D iHAHCOBHX OTeparlliii;
- 1IOJ0 pe3yJbTaTiB IUIATIXHOTO MOHITOPHHIY, ICTOpIA aBTOpH3allii, 1HIIO! 1HpopMalii B
cdepi HenpaBOMIpHHUX a00 HE 3aKOHHUX IUIATIXHUX Ta 1HIIUX (HIHAHCOBUX OIepaliii;
- OO pe3yibTaTiB aHAMI3y 1HGOpPMAIIii, SIKI CIPUSIOTH HAJEXKHIN 11eHTH(IKAIT TUIATHUKIB,
OTPUMYBauiB, CyO €KTIB IPaBOBIJHOCHH MO3MKH, KPEIUTYBaHHsS, PO3PaxXyHKIB Ta IHIIUX
(biHaHCOBHX omepariiii;
- mono ¢oto/ Bimeo/ ayaio iHpopmallii, 10BiAKOBOT Ta CTATUCTUYHOI 1H(POPMALLii;
- 1I0J0 METOJMYHMX pEeKOMEHalllil Ta ekcriepTHoi iHpopMmarlii kopuctyBaudiB AFH, unenis
ta yyacHukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), HamionanbHoi nomimii YkpaiHu (IHIIMX NPaBOOXOPOHHUX
OpraHiB), IIEHTPAJILHOIO OpPraHy BUKOHABYOI BJIa/IM, IO peaslizye Aep:kaBHY HOJITUKY y cdepi
3armo0iraHHs Ta MPOTHUIIT Jierami3zalii (BiIMUBAHHIO) TOXOIIB, OJIEPKAHUX 3JIOYMHHUM IIIJISTXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS;
MIO/I0 CYKYITHOCTI JaHWX, IO JAaf0Th 3MOTY OJHO3HAYHO BCTAHOBUTH 0CO0y, B oOcsTrax
JAaHMUX, SKI HEe TMepeBHILYyIOTh 00caru mependaueHi crarrero 11 3akony VYkpainu «Ilpo
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3amo0iraHHs Ta MPOTH/IIIO JieTalizarii (BiAMUBAHHIO) JOXO/IIB, OACPKAHKUX 3IIOYHHHUM IUISXOM,
abo (iHaHCcyBaHHIO Tepopu3My Ta (HIHAHCYBAaHHIO PO3MOBCIOHKCHHS 30poi MacoBOTO
SHUIIEHHS 1 TS iJIeH nmepeadadyeHnx UM 3aKOHOM.

eSalary — ¢yHkuioHanpHiCTh YacTHHU CHCTEMH, SIKa JT03BOJISIE CTBOPIOBATH 1 ONMpPaIlbOBYBaTH
Cynposinni Bimomocti KimienTa. [lyg BinoOpakeHHS Ta BUKOPHCTAaHHS MOXIUBocTel eSalary
HeoOximHuM € BctaHoBlieHHss WIN32 Ha Po6ovyomy micmi Kiienra.

iFOBS.Cards — uactunHa ¢ynkuioHampHOcTi CHcremu, sika 3a0e3rneuyye BimoOpakeHHS B
Cuctemi miaThbKHUX KapTok, BuAaHuX bankom mo PaxynkiB Kiienra, ta mo3Bossie KiieHTy
(KopucryBauam) mpoBOIUTH MEBHI OMepartii 3 HUMHU.

iFOBS.SMSConfirmation — ¢ynkuis (cepic) Cucremu, sika 3a0esneuye 3aiHCHEHHS
Asrentudikanii B Cucremi, 30kpema ABtopusanii B Cucremi, ocobu KopucryBaya, meBHUX Aiid,
srog KopucrtyBaua npu BukopuctanHi Cucremu Huisixom nofaHHs OJHOPa30BOTO KoLy
miATBEpKeHHA, oTpuMaHoro Bij banky KopucryBauem 3a monmomororo SMS Ta/abo nuisxom
niaTBep/pkeHHss KopuctyBayem il i3 3acTtocyBaHHsSM MoOinpHOTO aBTeHTH(]IKAaTOpA.
3acrocyBannsa iFOBS.SMSConfirmation € HeoOxigaum npu J[BodaxTopHiii aBTopu3atii, aje He
00MEXY€EThCS JIUIIE IIHM.

iFOBS.WhiteLists — ¢pynkuis (ceppic) Cucremu, sika B pasi Bubopy Kmientom J[BockmnanoBoi
aBTopu3aiii BignosinHux Ait Kopucrysauis 3a6e3neuye KopuctyBauam MOKIUBICTH CTBOPEHHS
1 penaryBaHHsI CHUCKIB KOHTpPAareHTiB, Ha KOPUCTh SIKMX J03BOJICHO IE€pepaxyBaHHs KOIITIB 3
PaxynkiB Kimienra 3 Bukopucranusm tineku EIl (6e3 HamaHHsS 3roau Ha Omepariio MUIIXOM
BuKopucTanHs OIHOPa30BOro KOy Ta 0€3 MiATBEPHKEHHS 3T0/IM Ha ONEPALIi0 1HIIUM YHHOM i3
3acTocyBaHHAM MooOinbHOTO aBTeHTu(ikaropa). [linTBepmkeHHs omepariii CTBOpeHHsS abo
penaryBaHHs CIHCKY TakuX KOHTpareHTiB KirieHTa BigOyBaeTbcs 3 Y3TOJUKEHHSM IOTO
Knienrom nuisixom 3acrocyBaHHs OnHOpa3oBUX KOAIB a0o migTBepakeHHs KopucryBauem i3
3actocyBaHHAM MoOuIbHOTO aBTeHTH(iKaTOpa, 0e3 BUKOopucTaHHs OIHOPa30BHUX KO/IiB.

Near Field Communication (NFC) — texHomoriss 6e31p0oTOBOr0 BUCOKOYAaCTOTHOTO 3B'S3KY
MaJIOTO pajiycy Aii «B OWH JOTHK», IO HAJA€ MOKIMBICTh OOMIHY TAaHUMHU MK IPUCTPOSIMH,
30KpeMa cMapThoHaMHu Ta OE€3KOHTAKTHUMH IUIATLKHUMM TepMiHajdamu, baHkomaramu Toino,
110 3HaXOIAThCS Ha BiacTaHi 10 10 cMm.

PUSH-noBinomienHst — nosigomieHHs: banky iHhopmMariiiiHOro Ta/abo pekJiaMHOTO XapakTepy
Ta MOBIJOMJICHHS, 1110 HAJCUJIAIOTHCS 3 METOIO HaJlaHHSA Ta/abo y 3B 3Ky 13 HajlaHHAM bankom
0aHKIBCBKMX Ta/a00 IHIIMX nociayr nepeabadyeHux umu IlpaBunamu Ta/abo iHIIUMH
JIOTOBOpaMu ykianeHuMu Mixk bankom ta KimienTom, siKi BiIoOpa)katoThCs SIK CIITUBAIOYE BIKHO
Ha ekpaHi MoOinbHOro npuctporo KiieHTa Ha sSIkoMy BCTaHOBJIEHO MOOIUIBHHUI 3aCTOCYHOK
Cucrema onnaitn-6ankinry «KPEJJOBAHKY.

UETR - yHiBepcanbHUI yHIKaIbHUH 11eHTH(]IKATOP TUIATIXKHOT omepallii, IKUH MPUCBOIOETHCS
VYyacuukom CEII-BinipaBHUKOM IIATLKHIN onepartii, 1o BukoHyetbes uepe3 CEIL

QR-koa (quick response code) — chopmoBanuii BiAMOBITHO A0 3aKOHOJABCTBA MAaTPUYHUN
JBOBUMIPDHMH IITPUX-KOJ, SIKUH NMpPU3HAUEHUHN A CKaHYBaHHS 3a JIOMOMOror MoOiIbHOro
NPUCTPOIO, CKaHepa IUTPUX-KOAY 3 METOI0 INBUAKOTO Ta OE3MOMHIJIKOBOTO (OpMyBaHHS
KnieaToM-®@OIl mumatixHOI 1HCTPYKIII s 1HILIIOBaHHS KPEAUTOBOTO Ta MUTTEBOTO
KpenuToBoro nepekasy B Cuctemi onnaiiH-O6ankinry «KPEJJOBAHK» Ta skuii € rpadiunum
KOJIyBaHHSIM CTPYKTypH gaHux QR-komy.

3D Secure — TexHounoris, po3podnena MIIC Mastercard International Incorporated (Mastercard
SecureCode) nns 3a6e3neuenns Kmienrty (Jlepxarento), MaKCUMaIbHO BUCOKOTO PIBHS 3aXUCTY
orepalii, Akl 3A1HCHIOITbCA Y Mepexki [nTepHer 3 BukopuctanHsaM BIIK Ta miHimizanii piBHS
nraxpaiictBa 3a TakuMH omepaiismu. Llg TexHomoris mnepenladae mepeBipKy 3A1HCHEHHS
onepauii 3 BukopuctanusMm BIIK y mepexi IHrepner, B T. 4. 3acobamu iHTEpHET-OaHKIHTY,
JlepxaTeneM HUISIXOM HaJCHUJIAHHS OJHOPA30BOTO Mapojs Ha HOMEpP MOOUIbHOTO TenedoHy
Jlepkarerns, BAKOPUCTAHHS SIKOTO (OJJHOPA30BOr0 Maposis) € HEOOXIJHUM IS MiITBEPPKEHHS
HepsxareneM 3roau Ha 31HCHEHHS TaKoi orepartii.

I'JIABA 2. ITPEMET IIPABUJI
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2.1. [IpaBuna € cUCTEMOIO ONPHIIIOAHEHUX YMOB, Kl perynoroTh HajaHHs bankom Kiientam
BaHKIBCHKHX TIOCITYT.

2.2. BianmoBizno no Horoopy mocinyr Ta IlpaBun bankom MoxyTe HamaBatucsi KuieHty
HACTyNHI BUIU BaHKIBCHKUX TOCIYT:

2.2.1. BiaKpUTTS Ta 00ciayroByBaHHs [[0TOYHMX paxyHKiB, 3A1HCHEHHS TUIATHKHUX OTIEpaLlii 3a
[ToTouHrMH paxyHKaMu—;

2.2.2. oGcmyroByBaHHS 3a jonomoroto Cucremu/Cucremu onnaiiH-0ankinTy « KPEJJOBAHKY;
2.2.3. BIiIKpUTTA Ta 00CITyroBYBaHHsS BKIIaHUX paxyHKiB, pO3MIIICHHS BKJIAIIB;

2.2.4. oO6cmyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bupaya (odopmiieHHs) Ta Bukopuctanas bIIK;

2.2.6. KymiBIs, MPOJAX, OOMIH 1HO3eMHOI BamioTH, (opBapAHi omeparlii KymiBii iHO3eMHOI
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi miaTexi;

2.2.9. oO6cmyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCJIi TOBOPOTHOI (hiHAHCOBOI TOTIOMOTH) B
1HO3EMHI# BaIOTI/TpUBHI/0aHKIBCHKUX METaJIaX BiJl HEPE3UCHTA,;

2.2.10. naganus B kopucryBanus Ceidy;

2.2.11. xpenutyBanus Kiienris-OOI1L

2.3. IlpaBuia He peryioTh BiTHOCUHU Mik bankom Ta Kimientom-FOO mono kpeautyBaHHS
Paxynky/PaxyHkiB.

2.4. Y Bunankax, skmo st Hagaunas bankiBeskoi mocmyru Komient 3rigno 3 numu [IpaBunamu,
Jorosopom nocayr abo 3aKOHOJAaBCTBOM Ma€ IMOAATH MEBHUI JOKYMEHT a0o iHdopmailito, To
oTpuMatH Taky baHkiBceky mocimyry KiieHT Moxe mpu yMOBI iX HajaHHs baHKy.

25.¥ 3B SI3KY i3 TeXHIYHOI0 HEMOKJIHBICTIO 3ailiCHeHHS omnepauii
KyniBJji/mpoaaky/o0MiHy OaHkiBcbKkMX MeTandiB, bank npusynuHsie 3ailicHeHHsI
BiAnmoBigHux onepauii 3 27.12.2023 poky, BignoBizHo ymoBu unux IIpaBma mono
3aificHeHHs omepauiil KymiBji/mpoaaky/o0MiHy 0aHKIBCbKMX MeTalliB THM4YacoBo (10
MOMEHTY Bi/IHOBJICHHSI 3/1iliCHEHHSI Bi/IIOBI/IHMX ONepaiiii) He 32CTOCOBYIOThHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip nocnyr ykiagaeTbcs nuiaxoM mignucanns Kiienrom ta bankowm, a y Bunajakax, mo
BurMBaioTe 3 IlpaBui, - nume Kiientowm, BignoBinHOi/BianoBiaHux CraHmapTHUX (opm
JIOKYMEHTIB.

3.2. [Tpu yknanensi mix bankom ta Kinientom /lorosopy nociyr, nonosxxenns [Ipasuin, Tapudis,
BBAXXAIOTHCS BKJIIOUYEHMMHU 10 JloroBopy mociayr y sKOCTI HOro HeBiJ’€MHOI YacCTUHHU Ta
CTaHOBJIISATH Or0 YMOBU. 3a3Ha4eH1 YMOBH € TUTIOBUMHU YMoBaMmH (cT. 630 LluBu1bHOTO KOAEKCY
VYkpainn) JloroBopiB mociyr, 3a BAHATKOM YMOB 110J10 sIKMX B [IpaBuiiax BU3HAa4€HO, 1110 BOHU
MOXYTh OyTH morojikeHi CTOpoHaMM 3 BIAXWUJICHHSM BiJ YMOB, BcTaHoBieHUX [IpaBunamu
ta/abo Tapudamu ta/abo CtannapTHUMH (popMaMu TOKYMEHTIB.

3.3. JoroBopu mocnyr € goroBopamu mnpuegHanHs (ct. 634 {usinpbHOro Komekcy YkpaiHu).
bank Brnpagi BinmoBuTu KitienTy B ykiaaenHi JloroBopy nociyr, sikimo Kiient npononye banky
yKjacTu Takuil Jlorosip mociyr Ha ymMoBax, BIIMIHHMX Bl BU3HadeHHUX UMM [lpaBunamu,
Tapudamu ta/ado CrangapTHUMH (HOpMaMH JOKYMEHTIB, @ TAKOXK B 1HIIMX BHUIAJKaX, SKIIO 1€
BUIUIMBAE 3 [TpaBui un 3aKOHO1aBCTBA.

3.4. dakrom yknaaeHHs Jloroopy nociyr ta/abo nianucanus CtannapTHoi OpMH TOKYMEHTIB
KnienT 3acBiguye, 110 HA MOMEHT TaKOro yKJaaeHHs abo mignucaHHs KiieHT o3HailoMuBcs 3
ycima nosnoxenHsamu [Ipasui, Tapudamu, a Takoxk IHIIMMHU JTOKyMEHTaMH, iHPOpMALi€lo, [Ki
po3mimieHi Ha I[HTepHer-cTopiHIl banky Ta 3 ypaxyBaHHSM SKUX HaJal0Thcsl BaHKIBCBHKI
MOCITYTH, TIOBHICTIO PO3YMi€ TXHiH 3MICT Ta 6€33aCTEPEIKHO MOTOIKYETHCS 3 HUMH.

3.5. Ilix wac yknanenns [lorosopy mociyr KimieHt npuiimae Ha ceGe BCl 000B’SI3kH Ta HaOyBae
BCiX mpaB, nependaueHux IIpaBuimamu, Tak camo sk 1 bank Oepe Ha cebe Bci 000B’SI3KM Ta
HaOyBae BCiX npas, nepeadaueHux [Ipasuiamu.
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3.6. Koxen 3 J[oroBopiB mociyr CTaHOBHTb HPAaBOYUH, 3MICT SIKOTO BUKJIAJICHHH B KIJIBKOX
JTOKyMeHTax, BKIO4YHO 3 [lpaBunamu, Tapudamu, mignucanumu CtopoHamu 4u CTOPOHOIO
CranpapTHUMHU pOpMaMH TOKYMEHTIB.

3.7. Skmio nns oTrpuMaHHsa baHKIBCBKUX MOCTYT Ha miAcTaBl JJoroBopiB mociyr HEOOX1THUM €
HasaHHsa KIleHTOM JT0TaTKOBHX 3asB, PO3MOPAKEHB TOIIO, To KIlieHT Halae Taki JOKyMEHTH,
o(opmIiIeH] 3 JOTPUMaHHSIM BUMOI 3aKOHOAABCTBA Ta 3 BUKOpUCTaHHAM CTaHAAapTHUX (OpM
JOKYMEHTIB (Ko Taki HasBHi). [Ipu HeBukonanHi KiientoM 1poro 060B’s3ky baHk BripaBi
BiMoBHUTH KiTieHTY B HajlaHHI BiAMOB1IHOT BaHKIBChKOT TOCITYTH.

3.8. YMoBH HagaHHS BaHKIBCHKUX MOCITYT MOXYTh OYTH pi3HMMH IS pi3HUX Ipyn KiieHTiB
(rpyma BiZIOBITHOTO CErMEHTY Oi13HeCY), sika BCTAHOBIIIOETHCS baHKOM, BUXOISYH 3 O3HAK, ITI0
xapakTepusytoTb KirieHTa, BHM3HAaYeHMX BHYTpIlIHIMH mpaBwiamu banky. Taki ymoBH
BCTaHOBIIIOIOThCA baHKOM caMoCTiliHO.

3.9. Orpumanns KitieaTom BaHKIBCHKHX TOCTYT MOYIIMBE Ha MiCTAaBI:

3.9.1. yximanenns CTopoHaMu JOTOBOPY OaHKIBCHKOTO PaxyHKY, 3T1THO 3 SIKUM 31HCHIOETHCS
BinKpuTTs [loTOUHMX paxyHKiB, BAKOHAHHS IUIATLKHUX omnepariil 3a [lorouHuM paxyHKoM, a
TaKOX MOKYTh HaJIaBaTHCs 1HIII baHKIBCHKI MOCIyTH, Haaaai — JloroBip 6aHKIBCHKOTO PaxyHKY;
3.9.2. yknagenns CTOpOHAMU OTOBOPY OO0 PO3MIIICHHS 0aHKIBCHKOTO BKIIAY, 3T1THO 3 SKHM
3MIIACHIOETHCS BIAKPUTTS Ta 00CTyroByBaHHs BKiIagHOro paxyHKy, po3MillleHHS! 0aHKIBCHKOTO
BKJIaJy, Hajami — JIoroBip o0 po3MilieHHs OaHKiBCHKOTO BKIIATTY;

3.9.3. yknanenuss CTopoHaMu JIOrOBOpY cTOCOBHO HasnaHHs bankom KilieHTy B KOpuCTyBaHHS
inauBinyansHoro Ceiidy, Hamam — Jlorosip moa0 HalaHHS B KOPUCTYBaHHS 1HIWBIAYaIbHOTO
cenidy;

3.9.4. yknanenns CTopoHaMH TOTOBOPY 11010 0OCITyroByBaHHs baHkoM 3apIuiaTHOTO MPOEKTY
KnienTa, nagani — JloroBip o6cinyroByBaHHsI 3apIUIaTHOTO IPOEKTY;

3.9.5. yknanenns mix bankom Ta Kitiearom (POIT) kpeaAuTHOTO TOTOBOPY, SIKUM Iepe0adeHo
BCTAHOBJICHHS JIIMITY KpeauTyBaHHs Ha [Torounuil paxyHok, Hagani — JloroBopy KpeiuTyBaHHS
PaxyHKy;

3.9.6. yxinanenns mixxk bankom ta Kiientom (@OII) moroBopy mpo BIZKPUTTS KPEIUTHOI JiHii
«KpeautHa xapTkay, Hanam — J[oroBip mpo BiZKpHUTTS KPEIUTHOT JIiHIT;

3.9.7. yxknanenns CTopoHaMu iHIIKX JOrOBOpIB, ependaueHux IpaBunamu.

Jns oTpuMaHHS OKpeMHX bBaHKIBCBKMX MOCTYr KpiM YKIQJEHHS, BKa3aHUX JOTOBOPIB,
HEOoOXiTHUM € Takox nojaHHsa Kiientom banky Ta/abo moromxeHHst CTOpoHaMM 3asiBU/3asB,
pO3MOpsAKEHb TOIO 3T1IHO 3 CTaHAApTHUMH opMaMK TOKYMEHTIB Ta/ab0 3aKOHO/1aBCTBOM.
3.10. Bigkpurtss IloTOYHMX paxyHKIiB Ta 3AIHCHEHHS IUIATDKHUX omepauiid 3a Ilorounum
paxyHkoM KiieHTa 3111licHIOETBCS Jnie B pasi ykiaaeHHs CtopoHamu JloroBopy 0aHKIBCHKOTO
pPaxyHKY, 110 31l CHIOEThCS HUIAXoM mignucanHs CtopoHamu CTaHAapTHUX (OPM TOKYMEHTIB:
qutst KimienTiB-FOO - JloroBopy 0aHKIBCHKOTO paxyHKY (:opuanuHux oci0) ta Jlogarky//{onaTkis
10 Hboro 3riHo 3 CtangaptHUMH popMamu H0KyMeHTIB ([Jomatku Ne 1., Nel.1. no IIpaBun);
st KiientiB-®@OIl —  3assu-loroBopy Ta [lomarkiB ngo 3asBu-loroBopy 3rigHo 3
CranpaptHumu Gpopmamu 10KyMeHTiB (Jomatku Nel.2, Nel.2.1 abo Nel.2.2. no ITpaBuin).

VY pasi Biakpurta paxyHky Kmientom-®OIl CropoHu MaroTh IpaBO BUKOPHUCTOBYBAaTH
nociyry «e-Ilignpuemens» ans yxnanenss 3asBu-Jlorosopy ta [lonatkis g0 3assBu-/lorosopy
3rigHo 3 Cranpaptaumu popmamu jgokymeHTiB (omatkm Nel.2, Nel.2.1 no IlpaBum) B
nUCbMOBIN (opMi (Y €IEKTPOHHOMY BHIJIAZI), YKJIAJeHHSA IHIIMX, BU3HAueHUX baHKoM,
CrangaptHux (GopM JOKYMEHTIB, BAMHEHHS 1HIIKX Jid A7s BiAKpUTTA [loTouHOrO paxyHky, a
TaKOX JJIs1 OOMiHY iH(opMari€ro (MOBIIOMICHHIMHU, TOKyMeHTaMH) Mi>k CTOpOHaMH.

Jns KmientiB-FOO BiakpuTTss Apyroro ta HactynHuX [IoTOYHMX paxyHKIB, a TaKoOX
3MIHCHEHHS IUIATDKHUX ONepaliil 3a HUMM 3JIHCHIOETHCS IUISIXOM MoropkeHHs CTopoHamu
Japyroro Ta HacTynHux Jlogatkis 10 JloroBopy 6aHKIBCbKOTO paxyHKY (FOpHIUYHHUX OC10) 3T1THO
3 CtanmapTHOIO (hOpMOIO JOKYMEHTIB, Bu3HaueHow Jlonatkom Nel.1 no [Tpasui.

Jns KnientiB-®@OII Biakputts apyroro ta HacTynHUX [lOTOYHMX paxyHKIB, a TaKOX
3MIHCHEHHS IUIATDKHUX ONepaliil 3a HUMM 3JIHCHIOETHCS IUISIXOM MoropkeHHs CTopoHamu
apyroro ta HactynHux JlomatkiB no 3asBu-/oroopy 3rimHo 3 CraHzapTHOWO (QOpMOIO
TOKYMEHTiB, Bu3HaueHow Jlomatkom Nel.2.1 a6o Nel.2.2. no [Tpaswui.
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[Toromkenns Ctoponamu npyroro abo HacrynHoro /logarky 1o JloroBopy 0aHKiBCBKOTO
paxyHky (ropumuuaux oci0)/Jomarky mo 3asBu-/loroBopy (mms Kiienti-®OII) 3rimHo 3
CrangaptHoto hopmoro TOKyMeHTiB, Bu3HadeHoto JJomatkom Nel.l Ta/a6o Nel.2.1 no Ilpasun,
€ ykianeHHsM CTOpOHaMHU JIOTOBOPY MPO BHECEHHA 3MiH 110 J[oroBopy 0aHKIBCHKOTO PaxXyHKY
Ta CBIAYUTH Npo AocsrHeHHs CTOpOHaMU 3roJy MO BIAKPUTTS Ta oOCIyroByBaHHS baHkom
JIpyroro ta HacTynHoro [1oToyHoro paxyHky Ha TUX CaMUX JOTOBIpHUX YMOBax, LIO 1 MepIIuit
[Torounmii paxyHOK, SIKIIO iHIIE (IIOJ0 JOTOBIPHUX YyMOB) HE BU3Ha4deHO [IpaBunamw,
noropkeHUMu  CTOpoHaMM 3asiBaMH, PO3MOPAKEHHSIMH TOIIO 3rigHo 3 CTaHIapTHUMU
dbopMamMu TOKyMEHTIB Ta/ab0 3aKOHOaBCTBOM.

[Tinnucannss CtopoHamu 3asiBU Ha aKTHBAI[IO MOCIYTd BHECEHHS TOTIBKOBHX KOIITIB
yepe3 [lpuctpiii camooOcmyroByBannas banky ([omatox Nel.7 mo IlpaBwmi) € ykinaaeHHSIM
CropoHamu 0roBopy IIpo BHECEHHS 3MiH /10 JloroBopy 6aHKIBCHKOTO paxyHKY Ta CBIAYUTH MPO
nocsiraeHHs: CTOpOHAaMH 3roAM IMPO PO3MOBCIOKEHHS Ha BigHocuHM Cropin ymoB IlpaBun
1010 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [Ipuctpoi camooOciyroByBanus banky.

Hlnsxom ykianeHus JloroBopy OaskiBcbkoro paxyHky CTOpoHH, KpiM IHIIOTO,
MOTO/IKYIOTh PO3MOBCIOKEHHS Ha BigHOCMHU CTOpiH ymoB [IpaBuit momo KymiBii, Ipoaaxy,
00MiHY 1HO3€MHO1 BAJIFOTH Ta/a00 (hopBapaAHKX Orepalliid KymiBii IHO3eMHOI BaJIIOTH Ha ITiJICTaBi
BIJIOBITHUX 3asB, po3nopspkeHb Tomo Kiienrta, 3rimHo BcraHoBiieHux CraHmapTHUX (Gopwm
JIOKYMEHTIB, 3a3HaueHux B M. 2 po3. Il [Ipasun. [linnucanns CtopoHaMHu pO3MOPSIKEHHS,
nependauenoro ria. 2 posa. Il IlpaBun, npo KymiBmro/mpoaak/oOMiH iHO3eMHOI BaIOTH 0e3
orpuMaHHs bankom Bij KitieHTa 3asB 110710 1bOTO, € yKiaaaeHHssM CTOpOHAMH JIOTOBOPY PO
BHECEHHS 3MiH 710 J{oroBopy GaHKIBCHKOTO paxyHKY Ta CBIAYUTH MPO AocsATHeHHs CTOpoHaMu
3roJId PO 3MIHY YMOB KYyMIiBIIi/Ipoaaxxy/00MiHy 1HO3€MHOT BaJIIOTH.

SAxmo y Kitienra € [lorounuii paxyHok, To mignucanas CTOpOHAMH PO3MOPSIKEHHS PO
nepeka3 roTiBkH, 3rigHo 3 CTaHmapTHOWO (GopMmor ToKyMeHTiB, mo € omatkom Ne 4.1 mo
[Tpasui nipo 3xaiiicHenHs [lepekasy rotiBku € ykiaaeHHsM CTOpoHaMU J0TOBOPY MPO BHECEHHS
3MiH 710 JloroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIYUTH MPO JOCATHEHHS CTOpOHAMH 3T0U IPO
3nificHeHHs [lepekasy roTiBkH.

Axmo y Kiienta € Ilotounuit paxyHok, To morojpkeHHss CTOpoHamu 3asiBU, 3TiIHO 3
Cranmaptaumu popMaMu JOKyMeHTIB, o0 € lonatkamu NeNe 1.2.1.,1.2.2., 6.1.-6.6. no [1pasun,
€ ykinaneHHsM CTopoHaMu JOTOBOPY MPO BHECEHHsI 3MiH 710 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIIYMUTH PO JocsrHeHHs CTOpOHAMU 3roAu Npo ITUCTaHLiHEe OaHKIBChKE 0OCITyrOBYBaHHS
Knienta 3a gomomoror cucreMu AUCTaHLIMHOrO oOciayroByBaHHsA «KiieHT-IHTepHeT-bank
(«IFOBS»)» abo npo MiHy YMOB 111010 TaKOTO IUCTAHIIITHOTO 00CIyrOBYBAaHHS.

HInsxom yknaneHHs JloroBopy OaHkiBcbkoro paxyHky CTOpOHHM, KpiM IHIIOTO,
MIOTOJDKYIOTh PO3MOBCIO/DKEHHST Ha BiHOCHMHU CTopiH ymoB IIpaBmi mo0 BUTOTOBICHHS Ta
BUKOpUCcTaHHd KoprnopaTuBHUX OaHKIBCHKMX IUIATDKHUX KapTOK, 3THO 3 BIJNOBLAHUMU
3agBamu KiienTa, opopmienumu 3 gotpumanasM CTaHIapTHUX GOPM JOKYMEHTIB, 3a3HaUE€HUX
B 1. 7 posn. Il IlpaBun, y HeoOXximHMX Bumaakax (skuio ne nependauyeHo IlpasBumamu,
CTaHJIapTHUMH (HOpMaMH TIOKYMEHTIB a00 3aKOHOJIABCTBOM ) TTOTOKEHUX baHkOM.

HInsxom yknaneHHs JloroBopy OaHkiBcbkoro paxyHky CTOpOHHM, KpiM IHIIOTO,
MIOTOJKYIOTH PO3TOBCIOKEHH Ha BigHOCHHN CTopiH ymoB [IpaBui moa0 o0cryroByBaHHs Ha
nifcrasl 3asB Kiienra, odopmienux 3 nporpumanHHsaM CraHzapTHHUX (GOpPM JOKYMEHTIB,
3a3HaueHux B 1. 9 po3x. 11 [IpaBui, kpeauty (MO3UKH, B TOMY YHUCIi TOBOPOTHOI (piHaHCOBOT
JIOTIOMOTH ), HaJTaHOTO Hepe3uieHToM Ykpainu Kiientosi banky.

[Tinmucannas baakom ta Kimieatom-FOO 3assu nipo 3miny Tapuduoro nakery (lomaTox
Nel.3 nmo IlpaBun) a6o bankom ta Kiientom-@OIIl [Jonatky mo 3assu-oroBopy (domatox
Nel.2.1 aGo Nel.2.2. no IlpaBuin) € yknaaeHHsM CTOpoHaMu JIOTOBOPY MPO BHECEHHS 3MIH 10
JloroBopy 0aHKIBCBKOTO paxyHKy Ta iHIIMX JloroBopiB mociyr, B yacTuHi 3MiHu TapudgHoro
MaKeTy, 3T1HO 3 SIKUM 00ciyroByeTbes KiienT B banky.

BankiBcbki mocimyru, Bu3HaueHi 1. 2.2.3. rnasu 2 posainy I nux [paBuin, HagaoTbes nuie
B pasi ykmaneHHs CtopoHamu JloroBopy 110710 po3MileHHs 0aHKIBCHKOTO BKJIAAY MIISTXOM
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nianucanss BianosigHoi CtannaptHoi popmu nokymenris (Homatku Ne 8.1., 8.1.1., 8.1.2., 8.2,
8.3., 8.4. mo IlpaBwmi), a sl BKJIAIB, IO PO3MIIIYIOTHCS 3 BUKOpHCTaHHAM CHCTeMH, —
norokeHHs1 Kimientom 1 HamanHs 3acobamu Cuctemu EJ] mom0 po3MilieHHs BKIAy 3TiIHO 3
I'maBamu 6 Ta 8 Po3miny II IlpaBun Ta mis BKIAAiB, IO PO3MINIYIOTBCS 3 BUKOPUCTAHHSIM
Cucremu onnaitH-6ankiary «KPEJJOBAHK» - yknamenns Croponamu J[loroBopy 11010
po3MillleHHs OaHKIBCHKOTO BKJIaAy muisixom mignucanus Kimientom Odepru Briaay B Cucremi
onnaifn-6ankinry «KPEJIOBAHK» Tta minnucanns bankom Aknenty Bkimany B Cucremi
onaitH-0ankinTy «KPEJIOBAHKY.

O6cnyroByBanns 3a nornomoroo Cucremu Kitienra, sikuit He mae [loToyHOrO paxyHKY,
3MIIACHIOETHCS JIMIE 32 YMOBH yKiageHHs: Ctoponamu JloroBopy mnpo nuctaHifiiine OaHKiBChbKe
00CIIlyroByBaHHSI 3 BUKOPHUCTAHHSM CHUCTEMH JUCTaHIiHOTO oOciayroByBanHs «KiieHT-
IaTepuer-bank («iFOBS»)» nuisxom nignucanus CtopoHamu BianoBigHux CTaHaapTHHX GOpM
nokymeHTiB (omatku Ne 6.10., a Takox NeNe 6.1. ta/a6o 6.2. Ta/a6o 6.3. no I[IpaBun).

Kinient-®OIl, sxuii mae IloTouHWH paxyHOK Mae IMPaBO BUKOPHCTOBYBATH CHUCTEMY
mucTaHIiiiHoro odciyroByBanHs «Kiient-InrepHer-bank («iFOBS»)» muisxoMm mignmucaHHs
Croponamu BianoBigHoi CtanmaptHoi Gpopmu mokymeHTiB ([lomartox Ne 1.2.1. abo Nel.2.2. no
[TpaBunin) 3 BIAMOBITHUMH YMOBaMH, 1110 Nepe0adaroTh BUKOpUCTaHHS CHCTEMH.

OO6cnyroByBanHa 3a gonomororo Cucremu ounnaiH-6ankinry «KPEJIOBAHK»
3IHCHIOETHCS JIHIIE 32 YMOBH YKJaaeHHs: CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY (B TOMY
yucii — 3asBu-Jlorosopy ans Kiienra-®@OIT).

[Tepeka3 roriBku ms Kiienra, sikuii He Mae [I0TOYHOTO paxyHKY, 3[IACHIOETHCS JIUIIE 32
yMoBH ykiageHHs Ctoponamu J{oroBopy npo nepekas roTiBKH IUIsXoM nignucands CTopoHamMu
BignoBigaux CrangaptHux hopm nokymeHTiB ([lomarku NeNe 4.1. Ta 4.3. no Ipaswn).

OO6cnyroByBaHHsl 3apIjlaTHOTO MPOEKTY 3IIMCHIOETbCS JIMINE B pas3l  yKJIaJIeHHS
Croponamu JloroBopy OOCITYroBYBaHHSI 3apIUIATHOTO TIPOEKTY MUISIXOM  IiAITHCAHHS
Croponamu BinnoBiaHoi CranmaptHoi ¢opmu nokymentiB (Homatoxk Ne 5.1 mo IlpaBum).
Mnsaxom mianucanus Jloxatky a0 JloroBopy oOCIyroByBaHHS 3apIIaTHOTO MPOEKTY 3TiTHO 3
CrangaptHoto ¢opMoro T0KyMeHTiB, 1o € Jlomatkom Ne5.4 no Ilpasumi, CTOpoHH YKIaAalOTh
JIOTOBIp TIPO BHECEHHS 3MiH J0 JloroBopy 0OCIYroBYBaHHS 3apIUIATHOTO IPOEKTY IIOJIO
BIJIKpUTTS MIOTOYHUX PaXyHKIB Ha KOPUCTh TPETIX OCI0 - YYACHUKIB 3apIUIaTHOTO MPOEKTY.

bankiBchki ociyru, Bu3HaueHi 1. 1. 2.2.10. rmasu 2 po3aury | mux [paBun, HagaroThes
aume B pasi ykiageHHs Croponamu JloroBopy MO0 HaJaHHS B KOPUCTYBaHHSA
iHauBigyansHoro Ceildy, nuiaxom mianucanHs CropoHamu BiAnosinHoi CtaHaapTHOI popmu
nokymeHTiB ([omgatok NelO no IIpaBun).

bankiBchKi mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3ainy [
nux [IpaBun, HagaroOThCs NUINE 3a HASBHOCTI BIAKpUTOro HeoOXimHoro Ilotowynoro (-ux)
paxyHKy (-1B) KnienTa B banky.

[Tigmucannsm Jomatky NeNel.2., 1.2.1, 1.2.2. 6.1, 6.2 ta/a6o 6.3 no [IpaBun CtopoHu
MIOTO/KYIOTBCSI HA BUKOPUCTAaHHS Ha ymMoOBaX, Bu3HaueHHX [IpaBmiamu Y nockonanenoro EII
1 CHCTEMHU.

KpenuryBanus Ilorounoro paxynky Knienta-®OII B mexax nux IIpaBui 3a1cHIOETBCS
Ha mifcTaBi yknageHoro Mk bankom Ta Kiientom-®OIl JloroBopy KpeauTyBaHHS paxyHKY.
JloroBip KpeAUTYBaHHS paxyHKY yKJIagaeThes nuisixom mianucands Kimieatom-®OII ta bankom
3asBu-/{oroBopy ta BiamosigHoro JJomatky no 3assu-/orosopy (Homatok Nel.2.1 mo IlpaBun)
y IKOMY TIepe10a4eH0 YMOBH KPEIUTYBAaHHS PaXyHKY.

KpenuryBanus Knienta-®OII nutsixom BiZKpUTTS KpenuTHoi JiHii «KpeauTtHa kapTka» B
Mexax 1ux [IpaBui 3aiiicHIOETBCS Ha MmijAcTaBl ykiageHoro Mk bankom Ta Kmieatom-®OI1
JloroBopy npo BIAKPUTTS KpeAUTHOI JiHii. JloroBip mpo BIAKPUTTS KPEAUTHOI JIiHIT yKIIaJa€ThCs
nuisixoM mianucanas Kimieatom-®OIl ta bankom 3asBu-JloroBopy Ta BinmosimgHoro Jlogatky
PO BIAKPUTTS KpeAUTHOI JiHiiT 10 3asBu-Jlorosopy (Homarox Nel.2.2. no nux [IpaBun) y sikomy
nepeadaueHo YMOBH BIAKPUTTA KpeAUTHOT JiHIT «KpennTHa KapTKay.

3.11. 30608B’s13aHHs Ta BUMoru banky Ta Kiienta 3a JloroBopamu mociayr, B TOMy YHCII fKi
BUHUKIU Ha miactasi [Ipasuin, Tapudis Tommo, NpUIUHSIIOTE CBOIO /110 3 MIJCTaB, BUSHAYEHUX
3akoHOaBCTBOM Ta J[oroBopamMu MocCiyT.
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3.12. JloroBopu TOCIYT TPUIUHSIOTH CBOKO [if0 3 TMIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM,
[TpaBunamu, Tapudamu Ta/abo 3a muceMoBoro 3roaot Kitienra Ta banky. ¥ Bumagkax ta B
HOps/IKY, mependadeHnx 3akoHOJaBCTBOM Ta/abo JloroBopom mociyr, aist [loroBopy mociyr
MOke OyTH TIpUIIMHEHA B OJHOCTOPOHHBOMY mopsaaky Kiientom abo bankom. IHimiroBaHHS
Krnienrom npunuHenHs JloroBopy mHOCIyr MOXJIMBE JHIIE IMPH HamaHHI a0 baHky Bcix
HEOOXITHUX JOKYMEHTIB 3 METOI IPUIMHECHHS BiNOBITHUX IMPABOBIJHOCHH Ta 3a YMOBH
BiZICyTHOCTI 3a0oproBanocti Kiienra mono oruaté mociyr, HanaHux bankom. Bank He Mmae
npaBa 3a 3asBoro Kiienta po3puBatu [[oroBip 0aHKIBCHKOT0O paxyHKY UM BUYMHSTH 1HIII JTii, 10
MarOTh HACHIAKOM TPHUIMHEHHS JOTOBOPY, SKIIO TPOILIOBI KOIITH, IO 3HAXOAATHCA Ha
BIJIMOBIIHOMY pPaxyHKY, 3aMOPOKEH1 (3ymMHEHi) BIAMOBIIHO A0 3aKOHOJABCTBa Yy cdepi
[IBK/®T ta/abo BHyTpimHiX foKyMeHTiB banky 3 nutans [IBK/DT.

3.13. byap-ski 3000B’s13anHa CTOpiH, 10 BUHUKIM Mix 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMH ITICJISI MPUMTMHEHHS Horo aii (po3ipBaHHs), TIAIATal0Th HAJISKHOMY BUKOHAHHIO
Ha yMOBaX, BU3HaueHUX TakuM Jlorosopom nociuyr. [Ipununenss aii loroBopy nocuyr (#oro
PO3ipBaHHS) TAKOXK, AKIIIO 1HIIIE TUCEMOBO HE TIorokeHe CTopoHamu, He 3BUTbHsI€ CTOPOHU Bij
BIJIMOB1IaJILHOCTI 32 HOTO MOPYIICHHS, IKe MaJIo MiCIIe Mij yac Horo aii.

3.14. JloroBip 0GaHKIBCHKOTO PaxyHKy IMpPHIIMHSE CBOIO Til0 B pa3i 3akpuTTs Bcix [loTouHmMX
paxyHKiB, 110 OYJIM BIAKPUTI 3T1AHO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy MOke OyTH posipBanuii KitieHToM B Oy1b-sKHii yac.

s 3pificnenns Kiientom posipBanHs JloroBopy 6aHKIBCBKOTO paxyHKY B OJJHOCTOPOHHBOMY
NOpSIKY BiH 3000B’si3aHWi Hamath 00 baHKy 3asBy mpo 1ie, crutatuTh baHKy Kowmiciitai
BUHaropoau 3rifHo 3 Tapudamu, 371aTH 4YEKOBI KHMXKKU (SKIIO Taki HOMY HaJIaBalucCs),
MOTAaCUTH yCIO ICHYIOYWY Ha MOMEHT po3sipBaHHS JloroBopy OaHKIBCBKOTO pPaxyHKY
3aboproBaHicTh nepeq bankom 3a JloroBopamu mociyr Ta po3nops,IuTHCS 3aJIMIIKOM KOLITIB Ha
[Torounomy paxynky/IloTouHHMX paxyHKax (SKIIO Taki OyIyTh HasiBHi), BIAKPUTHX 3TiIHO 3
naHuM JloroBopoM OaHKIBCHKOTO PaxyHKy, a TaKOX BHUKOHATH BCl OOOB’SI3KM 3TiHO 3
3aKOHOABCTBOM.

3.16. [loroBip mociyr Moke OyTH IPUIIMHEHO 3a iHiliaTuBoo baHky:

- y BUNaJIKaX, BU3HaYeHuX 1. 5.9 ['maBu 5 Po3niny I mux [pasw;

- y BuUmajky, skimo KiieHT Beae pHU3MKOBY IisUIBHICTb, 30KpeMa, ajieé He OOMEXYHUYHCh
NIPOBOJUTH OTIeparlii, mpoBeneHHs IKkux uepe3 bank, Ha nymMKy BaHky, mpu3BoanuTh abo Moxke
NpU3BECTH A0 MOPYLIEHHS HOpPM 3aKOHOJABCTBAa Ta/abo 3aKOHOJAABCTBA 3 MPUHIMIIOM
€KCTpaTepUTOPIabHOCTI Ta/ab0 MIKHAPOJHUX CAHKIIH, B TOMY YHCIl HIOJO HPOTHAL
aerainizauii (BIIMUBAHHA) 10XO0/1B, O/I€P’KaHUX 3I0YMNHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPUZMY
Ta (IHAHCYBAHHIO PO3ITOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHS;

- y BUNajky, skmo KiieHT Beae pHU3MKOBY IisUIBHICTb, 30KpeMa, ajieé He OOMEXYHUYHCh
CIIBMpaIoe Ta/abo Mae y CBOIM CTPyKTypl Ta/ab0o 1HIIMM YMHOM TOB’SI3aHUM 3 0co0aMH,
chiBopans Ta/abo Oyab-sIKUil 3B'A30K 3 SAKMMM, Ha OyMKy baHKy, mpu3BoauTh abo Moxe
NPU3BECTH 0 MOPYLIEHHS HOPM 3aKOHOJABCTBAa Ta/abo0  3aKOHOAABCTBA 3 NPUHIUIIOM
eKCTpaTepuTOpiaIbHOCTI Ta/ab0 MIKHApOAHUX CaHKLIA, B TOMY YMCII IOJO HPOTUAIIL
jeraiizauii (BiIMUBaHHS) JOXO/1B, O/IEPKAHUX 3JIOUMHHUM IHUIAXOM, (D1HAHCYBAaHHIO TEPOPU3IMY
Ta (pIHAHCYBAHHIO PO3IOBCIOJKEHHS 30p0Oi MacOBOIO 3HUILIEHHS;

- Y BUIIQJIKy HAsIBHOCTI YU MOXKJIMBOCT1 HACTaHHS OyAb-sKO1 MOJ1i, pe3ysibraTy abo 00cTaBUHU
BigHOCHO KitienTa um 3ailicHioBanux KiienToMm omnepartiii, mo, Ha 1ymMmKy banky, mae abo Moxe
MaTH HeraTuBHUM BIUIMB Ais banky ta/ab6o ['pynu Kamitamy PKO BP, B Tomy umcni, ane He
00MEXYIOUHCH MPU3BOIUTH 00 MOKE MPHU3BECTU 10 MaTepiaibHUX 30UTKIB Ta/ab0 HEraTUBHO
BITMBATH Ha penyTauito banky ta/abo I'pynu Kanitany PKO BP ta/a6o npusBoauts abo Moxe
IpU3BECTH 0 Oy Ib-sIKUX 1HIIMX HEraTUBHUX HACHiKIB a7 banky Ta/a6o I'pynu Kamnitany PKO
BP;

- B IHIIIMX BUMNAJIKaX, mepeadadyeHnx 3aKOHOAaBCTBOM IIOAO MPOTH I Jeranizallii (BiAMUBaHHS)
JIOXOJIB, OJEPKAHMUX 3JOYMHHUM ILISXOM, (iHAHCYBaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS;

- B IHIIUX BUIAJIKaX, MepeadadeHnx 3akoHOoAaBCTBOM Ta/abo I[IpaBunmamu ta/abo JoroBopom
nociyr, Ta/abo y pasi nopyuenHs Kiientom ymo /loroBopy mociuyr.
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3.17. bank BmnpaBi npunuHuTH JloroBip mociyr (MOBHICTIO a00 y BIAMOBIAHIA YacTHHI) Ta
BIJIMOBHUTH Y BIAKPHUTTI/3akpuTH PaxyHok/PaxyHKH, 110 0OCIyTOBYIOThCS 32 TakuM J[oroBopom
NOCIYr, a TakoX MNpunuHUTH KpeauTyBanHs Kiienta-®OIl (BigMoBUTH y BuUjaadi
Kpenuty/KpenutiB abo0 BMMaraTu iX JOCTPOKOBOTO TOBEPHEHHS) Yy BUMAAKAX, BH3HAYECHUX
1.3.16 I'maBu 3 Po3ainy I [IpaBun Ta B iHmwmx Bunagkax, BuzHadenunx [Ipasmiamu, JloroBopom
HocIyr Ta/abo 3aKOHOJABCTBOM, B TOMY YHCII, IUISIXOM IHCbMOBOTO MOBIAOMIIEHHS baHkom
KiienTa npo posipBanHs JloroBopy mocnyr (MOBHICTIO a00 B dacTuHi). B pa3si posipBaHHS
bankom J[loroBopy mociayr muisixoM HNUCBMOBOro mnoBimomiieHHs Kiienta, Jlorosip mociyr
BBaXXAETHCS po3ipBaHuM baHkoM 3 naTH, 3a3HadeHOi baHKOM y BiIMOBIIHOMY MHCEMOBOMY
MOBIIOMJICHHI TIPO po3ipBaHHsA, aje He panime, 10 (mecaToro) kKajJeHIapHOTO JHS BiJ AaTH
BiJIITPABJICHHS TAKOTO MHCHMOBOTO TOBiTOMIICHHS KITi€HTY, SIKIIO 1HINN CTPOK HE BUSHAYCHUM
Juid Takoro Bunajaky Ilpasunamu, /loroBopom nocinyr Ta/abo 3akOHOJaBCTBOM.

IIpu npomy:
3.17.1. CTOpoHH IOMOBHIIKCH, 110 MUCHbMOBE (TarepoBe abo eeKTPOHHE) MOoBioMIIeHHs baHKy
npo po3ipBanHs J{oroBopy npo BiIKpUTTsI OAHKIBCHKOTO paxyHKy Mae OyTu Haxaiciaane Kiienty
B ITMCHMOBI# (T1arepoBiii) popMi Ha OCTaHHIO TUCEMOBO ToBigomiieny Kimientom banky anpecy,
a B MMCBbMOBIH (enekTpoHHii) Gopmi Ha ocTaHHIM MHUcbMOBO MoBigoMieHnit Kiienrom banky
E-mail Kiienra ta/abo 3acobamu Cucremu, abo Cuctemu onnaiiH-6ankinry «KPEJIOBAHK»
Ta/ab0 mNUIXOM HampaBieHHs SMS-moBimOMIIeHHS a00 TOBIJOMJICHHS 32 JOMOMOTOIO
Mecenmxepa Ha dinancoBuit Homep Tenedony Kinienta, PUSH-noBiqomneHHs.

CropoHu norouiucs, uio nosinomieHas banky, HarpaBiieHe y criocio, mepexdadeHmit
y upoMy IyHKTi IlpaBui, € Hane)xHUM Ta JOCTaTHIM Ta He NOTpedye IHIIMX JIO0JATKOBHX
y3rO/KEHb UM YKIJIQJACHHS OKPEMHX IPABOYMHIB MPO MPUIUHEHHS J[OrOBOPY MPO BiAKPUTTS
OaHKiBChKOTO paxyHKY 13 Kimientom Ta/abo noganns Kiientom 3asBu mpo 3akputTa PaxyHKy.

[ToBimomnenns Big banky mpo posipBanHs [loroBopy mpo BIAKpUTTS OaHKIBCHKOTO
paxyHKYy BBaXaeTbCsl OTpuMaHMM KilleHTOM B JaTy HampaBieHHS TaKOro IOB1IOMIICHHS
bankoM. Jloka3zoM HanpaBieHHs1 bankom KirieHTy moBitoMiieHHs Tpo po3ipBaHHs J[oroBopy €:
- y pa3i HamlpaBJECHHS MOBIIOMJICHHS €JIEKTPOHHOIO IOIITOI — €JIEKTPOHHE MOBIJIOMIICHHS, B
SIKOMY HJIeThCS TIpO po3ipBaHHs [[oroBopy 3a iHiiaTuBOK baHka, HampaBiIeHE 3 €ICKTPOHHOL
nowty banka Ha ocranHiil noBinomiienuit banky E-mail Kiienra;
- y pasi HanpaBiaeHHs SMS-1oBiOMIIEHHS a00 MOBIJOMJIEHHS 3a J10NOMOroo MeceHkepa Ha
®dinancosuil Homep Tenedony KiienTa - BUTAT 13 cucreM baHka, B IKOMY 3a3Hau€HO CTaTycC
JIOCTaBKM MOOUIBHHM ONEpaTOpoOM IOBiOMIIEHHA Ha Homep TenedoHy Kiienra, pasom 13
TEKCTOM BiAMOBIHOTO MOB1OMJICHHS;
- Y pa3l HampaBJIeHHS IMOBIJOMJICHHS NOWITOH — Komis ((poTokomis/ckaHOBaHA KOIIis)
HarnpasieHoro KiieHTy nucTa Ha OCTaHHIO TMCbMOBO NoBioMieHy Kiientom banky aapecy Ta
KOpiHEIb IMOIITOBOTO ONepaTopa Mpo MPUHMAaHHS JINCTA JUIS BiIIPABICHHS;
- y pasi HanpaBneHHs 3aco0amu Cuctemu abo Cucremu onnaitH-6ankinry «KPEJJOBAHK» —
1H(hopMmallist (BUTAT) B €JIEKTPOHHIN GopMi 13 BIAMOBIAHOTO MPOTPAMHO-TEXHIYHOTO KOMILJIEKCY
banky, mo migTBepAKye CTaTyc JOCTaBleHHsS BianosigHoro mnosizomiieHHs/PUSH -
MOBITOMJICHHS.
3.17.2. B pa3i pozipBanus bankom JloroBopy nuisixoM NUCbMOBOTo noBigomiieHHs KiieHTa, sik
Bu3HaueHo B M. 3.17. I'nasu 3 Po3ainy I IlpaBun, bank He 3000B’s13aHui OOIPYHTOBYBaTH 4u
J0JIaTKOBO MosicHIoBaTH KimieHTy OOCTaBMHM YW MiACTaBH PO3ipBaHHS, JAOCTATHIM € JIMIIE
nocusianHs Ha MyHKT [IpaBui, JloroBopy nociyr Ta/abo cTaTTiO (YK MYHKT TOIIO0) HOPMaTHUBHO-
IIPaBOBOIO aKTY, SIKUM IepeadaueHo mpaBo/o0oB’ 130k banky posipBatu Jlorosip mociyr ta/abo
MPUIMHUATY TIPABOBITHOCUHH (BIIMOBHUTHCSA BiJl IPABOBITHOCHH TOIIO) 3a JloroBOpOM MOCIYT.
3.18. Knient-®OII, sxuit ykias Jloroip 6aHKiBCbKOro paxyHKy 10 «10» ceprast 2025 poky min
yac 3MiHM YMOB JloroBopy OaHKIBCBKOIO paxyHKY/3aMOBJIEHHSI JOJATKOBUX IOCITYT
(3amoBnennss BIIK, noctym no Cucremun/Cucremu onnaitH-O0ankinry «KPEJIOBAHK»,
BUKOHAHHS PETYJSIPHUX IUIaTEXiB, KpeAUTYyBaHHS) 3000B’s13aHuil ykinactu 3 bankom 3asBy-
Horosip Ta BianoBiauuii Jlomatok no 3asBu-ZloroBopy BinmoinHo 1o CranmapTHHX (opm
nokymeHTiB (lomaTox NoNe 1.2, 1.2.1 a6o 1.2.2. no IlpaBwmm). 3asBa-JloroBip ykiagaeTbcs 3
nitounM Knientom-®OII (BixnoBinHO 10 nboro myHKTy [IpaBui) ogHOPa3oBO Ta BBAXKA€ETHCS
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CropoHamu HOBOIO peakiiio JloroBopy 0aHKIBCBKOTO paxyHKY Ta iHIIUX JloroBopiB mociyr
(mpenMeT SKUX aHAIOTIYHMKA Tipeamerty 3asBu-JloroBopy). Bei nactymni Jomarku no 3asBu-
JloroBopy yKi1agaroThCsl y BUIIAAKaX Ta BIMOBITHO 10 YMOB, nepeadaueHux numu [IpaBunamu.

I''TABA 4. OITPWJIIOAHEHHS ITPABWJI. BHECEHHS 3MIH TA TOIIOBHEHD 10
ITPABHUJI

4.1. Onpumoanenss [IpaBui, 3 MeTor0 o3HaioMiieHHs KITi€HTiB 3 1X 3MICTOM, 3MIHCHIOETHCS
bankom mnuisixom posmimieHHss Tekety IlpaBunm Ha IaTepHer-cTopiHmi banky Ta/abo B
3arajibHOJIOCTYIIHUX MICHAX MPUMINICHb OnepamniiHux Ta/abo KacoBux miapo3niniB banky
(Bimminens Tomo) ta/abo uepe3 Cucremy/Cucremy onnnaitH-0ankinTy « KPEJIOBAHKY.

4.2. bank Mae mpaBo iHIIIFOBaTH BHECEHHs 3MiH Ta/abo momnoBHeHb 10 [IpaBui. bank iHiriroe
BHECEHH: 3MiH Ta/ab0 monoBHEeHb /10 [IpaBwit nuisxom myOsmikaliii Takux 3MiH Ta/abo T0MOBHEHb
Ha [HTepHeT-cTOpiHII baHKy Ta/ab0 po3MilleHHs OTOJIONICHB PO TaKi 3MiHH Ta/a00 TOTIOBHCHHS
y 3araJlbHOJOCTYITHUX MICIIIX MPHUMIIIEHb OINEpaliiHuX Ta KAacOBHX MiApo3autiB baHky
(Bimminens Tomo) ta/abo yepe3 Cucremy/Cucremy onnaiiH-6ankinry «KPEJJOBAHK» (s
KiienriB, sxi € kopuctyBadamu Cucremu/Cucremy onnaiH-0ankinry «KPEJIOBAHK») nHe
MeHI, Hix 3a 10 (gecsaTs) KaueHaapHuX AHIB, a ITiJ] 9ac il BOEHHOTO CTaHy B YKpaiHi, BBEZCHOTO
y 3B’SI3Ky 3 BiliCBKOBOIO arpecieto Pociiicbkoi @enepariii mpoTu YKpainu, He Mi3HIlIe HiX 3a 2
(Ba) KaJICHTApHUX JHI 10 MOMEHTY BBEJCHHS 3MiH Ta/ab0 JTOMOBHEHb B JiI0, a MIOAO 3MiH
Ta/abo nomoBHeHb 10 CraHmapTHUX (HOPM JTOKYMEHTIB - HE MEHII HiXk 3a JIeHb 10 MOMEHTY
BBEJICHHS B JIIF0 3MiHEHUX Ta/a00 gormoBHeHNX CTaHAapTHUX (OPM TIOKYMEHTIB.

VY Bumanky He3roau i3 3MiHamu Ta/abo gomoBHeHHsMH A0 [IpaBun, Kiient Bmpasi
BigMOBUTHCS Bin BaHKIBCbKOI mocmyru/JloroBopy mociyr, MUCHbMOBO TOBIIOMHBIIU TPO 1€
bank no oronomenoi bankom natu BBeOeHHS B AII0 3alpONOHOBaHMX baHKOM 3MiH Ta/abo
nonoBHeHb A0 IlpaBunm Ta BYMHMBIIM 1HIN [if, BiAmoBimHO A0 BuMor IlpaBun abo
3aKOHO/AaBCTBA.

4.3. Slkio 1o orozouieHoi baHkoM JaTu BBeIeHHS B 10 3allpOIIOHOBAHUX baHKoM 3MiH Ta/abo
noroBHeHb 10 [IpaBuin no baHky He HagiNIIO MUCHMOBE TMOBIIOMIICHHS PO BiIMOBY BiJ
bankiBchKkoOi nmociyru/J{oroBopy mocnyr 3 MOCHIJIaHHSM SIK Ha IPUYHHY BiIMOBU Ha 3MiHHU Ta/a0o
nornoBHeHHs 10 [IpaBuit Ta/abo KimieHT He BUMHMB 1HIIUX HEOOX1THUX 1, BIMOBITHO O BUMOT
[TpaBun abo 3akoHOJABCTBA, TO Taki 3MiHM Ta/ab0 JOTOBHEHHS BBAXAIOTHCS MPUHHATHMHU
Knientom.

4.4. KnieHT HaZlae MUCHMOBE MOBIAOMJICHHS PO BiAMOBY BiJ baHkiBchbkoi mocmyru//loroBopy
MOCJIYT y 3B’s3KY 13 BHECEHHSIM 3MiH Ta/a00 MomoBHEHb 110 [IpaBui BUKIIIOYHO Y BiIJIITICHHS
banky, ske 3ailicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro KiieHta. B pa3i HajgaHHS
MACHMOBOTO TTOB1IOMJICHHS TIPO BiIMOBY BiJ] baHKiBCbKOT mocayru//{oroBopy mociyr y 3B’sI3Ky
13 BHECEHHSAM 3MiH Ta/abo ponoBHeHb 10 IlpaBun He y BignineHHs baHky, sike 311HCHIOE
OesnocepenHe oO0CIyroByBaHHsl Takoro KiieHTa, Take MOBIIOMJICHHSI BBAKAETHCS HEHAJIEHKHO
BUYMHEHHM, KpIM BUMAJKIB, K10 baHK B3sIB f0oro 10 yBaru ik HaJaHe HaJeKHO.

4.5. ®aktom yknaaeHas JJoroBopy nociyr KiieHT miaTBEpIKye CBOIO 3TOy Ha 3a3HAUYCHUM B
naHii rnasi [IpaBun mopsiiok BHECEHHS 3MiH Ta IOMOBHEHH 110 [IpaBum, iHpopMyBaHHS Hpo 1€
KitienTa Ta NMpUNUHEHHSI OTPUMAaHHS baHKIBCHKOI MOCITyTH/ MPUNUHEHHS J[0TOBOpY MOCIYT Y
pa3i He3rou 31 3MiHaMHu Ta/abo gonoBHeHHsSMU 110 [IpaBui.

4.6. Y pa3si, axmo Kmaient-®OIl He moromkyerbes i3 3miHamu 10 [lpaBun (B wactwHi, 110
CTOCYETBhCSI YMOB KpeauTyBaHHs B Mexax 1ux [lpaBwi), Takuit KiieHT 3000B’s3aHMid, 10
HaOpaHHS YWHHOCTI BIANOBIZHUX 3MiH a0 [lpaBwi, - 3AIMCHUTH TOBHE TMOTAIICHHS
3a00proBaHoCTi 3a BianmoBiHUM JloroBopom mocinyr. Y pa3i NpOJOBXKEHHS KOPUCTYBaHHS
Kpeaurom/Kpeauramu 3a BiamoigHuMm JloroBopom mocnyr, KiieHT BBakaeTbCs TakuM, IIO
MOTO/IUBCS 13 3aIIPONOHOBaHUMU baHkom 3Minamu yMoB [IpaBui.
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TJIABA 5. BUMOT'H JIO JOKYMEHTIB TA IH®OOPMAIIIIL, [IIO HAJTAIOTHCS
KJIEHTOM. ®IHAHCOBU MOHITOPHUHI

5.1. Ins orpumanHs bankiBchkux mocayr 3a JloroBopamu mocayr, KimieHT 3000B’s3aHuid
HajaBaTu BaHKy IOKyMEHTH Ta BIJJOMOCTIi, SIKi BiJTIOBIJIHO 10 BUMOT 3aKOHOJABCTBa, YMOB
JloroBopy, BHYTpIIIHIX AOKYMEHTIB baHKy 3 muTaHb (iHaHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sxmo octaHHiil po3noBcromkyeTbest Ha Kiienta), bararoctoponnboi yromu CRS
BUMaratuMmyThcsi bankom ans HajaHHS TakuxX baHKIBCHKUX MOCTYT, AJi1 BUKOHaHHS bankom
CBOiX 00O0B’s3KiB 3a TakuMmMu JloroBopamu NOCIyT, Ui BUKOHaHHS bankom (yHKITIH
M0JIaTKOBOT0/(hiHAHCOBOTO areHTa, areHTa BaJIOTHOTO HArisAy Ta cy0’€KTa MEepBUHHOTO
(iHAHCOBOTO MOHITOPUHTY, a TaKOX Oy[Ib-sIKi 1HIII JOKYMEHTH, IIO0 MOXYTh BHUMAaraTHCS
bankom. J[aHi TOKyMEHTH, BIIOMOCTI MalOTh OYTH JOCTOBIPHMMH, YNHHUMH (IIHCHHUMH) Ta
aKTyaJbHUMH.

5.2. Kimient 3000B’s3aHuii HajgaBaTH Ha BHUMOTY baHKy iHoOpMariito Ta JOKYMEHTH s
3nilicHeHHs1 Hanexxnoi nmepeBipku Kitienta/YnoBHoBaXkeHO1 ocobu KitieHTa, 3MICTy AisITBHOCTI
KJIIEHTa Ta HOoro (DiHAHCOBOTO CTaHY, MMOJJaATKOBOI'O CTATYyCY, CYTi, 3MICTY Ta MiACTaB 3iHCHEHHS
BIJIOBITHUX OTEpalliid, a TAKOXK MO0 iAeHTrdiKkaIii oci0, Bij iMeHi a00 3a JOPYUYCHHSIM YH B
iHTepecax Akux gie KmieHT mpu mpoBeleHH1 omnepaiii, Ta iHIIy iHQOpMAIlilo Y JOKYMEHTH
BIJIMOBIJTHO JIO BUMOTI 3aKOHOJABCTBA Ta BHYTPINIHIX JNOKyMeHTIB banky. Takox, Kiient
3000B's13aHUI Y CTPOKU BCTAHOBIIEH1 3aKOHOAABCTBOM 3/1ICHUTH aKTyalli3allil0 CBOiX JIaHUX.
5.3. Buxopucranus npu ineHTudikamnii ta Bepudikarii KitieHTiB eeKTpOHHUX JOKYMEHTIB, B T.
4. e-racnopra Ta/abo e-macmopTa AJi BHI3AYy 3a KOPJIOH, MOXJIMBE y BUMAJKaX, JO3BOJIECHUX
3aKOHOMABCTBOM Ta TMpaBWJIaMd baHKy, a TakoXX 3a HAsSBHOCTI JUIS I[OTO TEXHIYHUX
MoskuBocTel y banky. KiieHT Mae moTpuMyBaTuCs BCiX BKa3iBOK Ta MpaBuil baHKy 3 MeTOrO
YCIIITHOTO TPOXOJKEHHS MpoueaypH ineHTudikarii Ta Bepudikarii.

5.4. bank mosxe HanpaButu Kiienty/YnoBHoBaxeHii oco0i KiieHTa moBigoMieHHs 3acobamu
Cucremu, abo Cucremy omnnaitH-6ankiary «KPEJIOBAHK», abo SMS-noBimomieHHs, Ha
HOMep TenedoHy, OTpUMaHUN baHKOM mpu 3A1MCHEHHI OCTaHHIX 3aXOMAIB 3 iMeHTHdIKaIii,
Bepudikamii (akrtyamizamii)/®@inancoBuii HOomMep Tenedony Kuienta-®OIl, 3 wmeroro
iH(hopMyBaHHS PO HEOOXIAHICTH aKTyamizauii oro maHux (mpoBeneHHs igeHTudikarii). Y
BUMAIKy HeHanaHHs KiienTtom baHky MOKyMeHTIB/BIMOMOCTeH NJisl akTyamisarii gaHux, bank
Mae IpaBo BIIMOBUTHUCS BiJl HAJJaHHS NOCIYT, 30KpeMa, BiJ| MiNHCaHHs 3asB, HalaHHS JOCTYITy
B Cucremy/Cucremy onnaitn-6ankinry «KPEJIOBAHK», mnpoBeaenHs omneparii(iii) 1o
paxyHkaMm KitieHTa, HafgaHHS BCiX 4M okpeMux nociyr B Cucremi/Cucremi OHIaiiH-OaHKIHTY
«KPEJIOBAHK», a TakoX NpuU3ynUHUTH (TUMYAacoBO) BCi ab0 OKpemi omeparii mo HHM,
BIIMOBUTH B oOciyroByBanHi Kiienty Ta/abo 3akputu PaxyHox/Paxynku. KitieHt
3000B’A3y€eThesl HafaBaTu banky nokymeHTH Ta iH(OpMallilo 17 OLIHKU (PiHAHCOBOI'O CTaHY
Knienra, anamizy BigmoBigHOCTI (piHaHcoBuX omepauiii Kmienta Horo (iHaHCOBOMY CTaHy
ta/abo 3Micty nissibHocTi KitieHta (#oro comiaabHOMY CTaTycy), AJisd HIATBEPKEHHS
€KOHOMIYHOI JIOLIBHOCTI (hiHAHCOBUX Omeparliii, 3’sICyBaHHS JDKEpeN MOXOJKEHHS KOIITIB
(axtuBiB) Kiienra.

5.5.V Bunanky BHeceHHs Oylb-sSIKMX 3MiH J0O JOKYMEHTIB Ta iHopmaii, mo Oynu HajgaHi
Knientom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pa3i 3MIHM KiHIIEBOTO
OeHediliapHOro BIACHUKA, KEPIBHUKA, MICII€3HAXO/KEHHS IOPUINYHOT 0COOH, TPACTY, 1HIIIOTO
nonioHoro mpaBoBoro ytBopeHHs, POII, 3akiHueHHs CTpPOKy (NPUNHHEHHS) [ii, BTpaTH
YHHHOCTI YW BU3HAHHSA HEMIMCHUMU TOJAHUX JOKYMEHTIB, BTpaTH YHHHOCTI / OOMiHY
inenTudikamiinoro nokymenta Knienta-OOI1/YnoBHoBaxkeHo1 ocobu KitieHTa, BCTAHOBJICHHS
daxty HanexxHocTi KiieHTa 10 MOMTHYHO 3HavyI1101 0co0H, wieHa ii ciM'i abo ocobH, MoB's13aHOT
3 MOJITUYHO 3HAYYIIOK 0CO00I0, a00 HAJIEKHOCTI KIHIIEBOTO OeHediliapHOTO BJIACHUKA JO
HOJITUYHO 3HadyIIoi ocoOu, uieHa ii ciM'T abo ocoOu, MOB'SI3aHOI 3 MOJITUYHO 3HAUYIIOIO
0co00I0, a TakoX MpH BUJadi/ckacyBaHHI KIli€eHTOM J1OBIpEeHOCTEH/AOKYMEHTIB, IO
HiATBEP/KYIOTh MOBHOBAXEHHS YTOBHOBakeHOi ocoOu Kiienrta, KiieHT MOBHHEH MPOTATOM
I’ SITH poOOYUX JHIB 3 MOMEHTY HacTaHHS 3MiH HajaTu baHky iHQoOpMaIllio npo Taki 3MiHH Ta
BiJIMOBIAHI JOKYMEHTH, 110 1X MiATBEPIKYIOTh, B HAIECKHIN (HopMi.
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5.6. Y Bunanky nenosinomieHHs Kiienrom Banky mpo 3MiHy aapecw MpOoXKMBaHHS (aapecH
peecTpallii) KOPECTOHICHIIIsI BBAXKAEThCS HAmpaBiieHO bankom Ta orpumanoro KiieHTom
HaJIKHUM YMHOM, SKIIO ii OyJI0 HampaBieHo 3a ajapecoro KiienTa, 3a3Ha4€HOI0 B YKIaICHOMY
JoroBopi nmocayr/Yrozai abo B OCTAaHHBOMY MTHCBMOBOMY TIOBioMJIeHH] KitieHTa 110710 3MiHK
ajipec (SIKIIO 1HIIU croci6 moBigoMIIeHHS He nepeadauenuii JJoroBopom).

5.7. Vci nmopmani KiieHTOM MOKyMEHTH TOBHHHI OyTH oQOpMIICHI HaleKHUM YHHOM Y
BIJIITOBIAHOCTI 10 BUMOT YUHHOT'O 3aKOHOJAaBCTBA.

5.8. bank mae npaBo BuTpeOyBatu, a KimienT, YnoBHoBakeHa ocoba KitieHTa 3000B’s13aH1 moaTi
iHpopMarttito (odiriitHi TOKyMeHTH), HeOOXiIHY (HEOOXiaH1) JIs:

- 3ailicHeHHs HanexxHoi nepeBipku;

- BCTaHOBJICHHS KiHIEBOro OeHediniapuoro BnacHuka Kiienra abo Horo BiCyTHOCTI, Y
TOMY YHCJI1 OTPUMaHHS CTPYKTYPH BIACHOCTI 3 METOO 11 PO3yMiHHS, Ta IaHUX, 1110 AAI0Th
3MOTY BCTaHOBUTH KiHIIEBOTO OeHedilliapHOro BIacCHHWKA, Ta BXUTTS 3aXOMdIB 3
Bepudikarii ioro ocobu (3a HasIBHOCTI);

- BCTaHOBJCHHS (PO3yMiHHSI) METH Ta XapakTepy MaWOyTHIX IUIOBUX BiIHOCHH abo
MpoBeIcHHS ()IHAHCOBOI OTIEpaIlii;

- TpOBEACHHS Ha TOCTIMHIA OCHOBI MOHITOPHHTY JiTOBUX BIJIHOCHH Ta (piHAHCOBHX
onepariii KiieHTa, 1o 31iiHCHIOIOTHCS y TIPOLIEC TAKUX BIIHOCHH, IIOAO BiATOBIAHOCTI
TakuX (iHAHCOBUX oneparliii HasBHil y banka inpopmarii npo KiienTa, ioro misiipHICTD
Ta pu3MK (y TOMY YHUCIi, B pa3i HEOOXIAHOCTI, MPO JIKEPENIO KOINTIB, TOB’SI3aHUX 3
(iHAHCOBUMH OTIEpaLisiMu);

- 3a0e3NeyYeHHs aKTYaJbHOCTI OTPUMAHHUX Ta ICHYIOUUX JOKYMEHTIB, JaHUX Ta iH(opmarrii
npo Kiienta), a Takox Ui BUKOHaHHS baHKOM 1HIIMX BUMOT 3aKOHOAABCTBA y cdepi
3aro0iraHHs Ta MPOTHIS Jieramizaiii (BiIMUBAaHHIO) JOXO/IB, OJICPKAHUX 3JI0YUHHUM
nUIsixoM, (iHAHCYBAaHHIO TEpopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoOBOI'0 3HUILIECHHS.

5.9. V Bunaaky, sSKIo:
- 3niicHeHHs ineHTudikaii Ta/a6o Bepudikarii KiieHTa, a Tako)K BCTAaHOBJICHHS JaHUX, IO
JAIOTh 3MOTY BCTAHOBUTH KIHIICBMX OeHe(illiapHUX BJIACHHKIB, € HEMOXIIUBHM a00 SIKIIO Y
banka BUHHMKAaE CyMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYIIA€ Bij] BIIACHOTO 1MEHI,
- KitieHnTy BCcTaHOBIIEHO HENPUMHATHO BUCOKUH pu3nK abo KitieHToM He HajlaHO HEOOX1THUX JUIs
3niicHenHs HanexxHoi nepeBipku KiieHTa TOKyMEHTIB UM BiIOMOCTEH;
- Kiientom uum #ioro YnoBHOBaXkeHOIO 0c00010 mojaHo 10 banky HemocToBipHY 1HGOpMAIIio
abo iH(opMallito 3 METOIO BBeIeHHS baHk B oMaHy;
- BUSIBJIGHHS y TIOPSIZIKY, BCTaHOBJIEHOMY bankowm, 1o KitieHT a0o iHIIa ¢iHaHCOBA yCTaHOBA, 3
SKOI0 BCTAQHOBJICHI KOPECHOHAEHTChKI BIIHOCUHH, € O0aHKOM-OOOJIOHKOIO Ta/ab0 MiATpUMY€
KOPECTIOHIEHTCHKI BIITHOCUHH 3 0aHKOM-000JIOHKOIO;
- 3xailicHeHHs ineHTHdiKalii ocoOu, BiJ iMeHI abo B iHTepecax sIKOi MPOBOAUTHCS (piHaHCOBa
orepailisi, Ta BCTAHOBJIEHHS ii KIHIIEBOTO OeHediIiapHOro BIaCHHKA ab0 BUTOJI00/IEpPKyBada
(BurogoHabyBaya) 3a (iHAHCOBOIO OTIEPALII€I0 € HEMOMKIIUBUM,
To bank 3000B’s3aHMII BIAMOBUTHCS BiJ] BCTAHOBJEHHS (MIATPUMAHHSA) JAUIOBUX
BIZTHOCUH/BiAMOBUTH KITi€HTY y BIIKPHUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHUCII IIISIXOM
pO3ipBaHHS JIJIOBUX BIJHOCHH, 3aKPHUTTS paxXyHKa/BIIMOBHUTHCS BiJ IPOBEACHHS (PiHAHCOBOI
orepariii.

bank Moxe BIIMOBHUTHCS BiJl TPOBEACHHS IMi103piaoi (iHAHCOBOI omepariii y pasi
HasIBHOCTI MiZ03pH a00 HASBHOCTI JOCTaTHIX MIJCTaB JUIs MiJ03pH, 110 BOHA € PE3yJIbTaTOM
3JIOYMHHOI MAISUIBHOCTI a00 TMOB’sI3aHI YU CTOCYIOTbCA (PIHAHCYBaHHS Tepopu3My abo
(biHaHCYyBaHHS PO3MOBCIOKEHHS 30p0OT MaCOBOTO 3HUILIEHHS.
5.10. bank Moxe B mnepeadadyeHOMY 3aKOHOJABCTBOM MOPSAKY MNPU3YNHUHUTH /3YyNUHUTH
3nilicHeHHs1 (hiHaHCOBOI ((iHAHCOBHX) omeparii (omepariii), BiIMOBUTHUCS BiJ BCTaHOBJICHHS
(marpuMaHHs) AUTOBUX BiAHOCUH/BiAMOBUTH KitieHTy y BinkpuTTi PaxyHka (0OcimyroByBaHHi),
B TOMY YMCJi HUISXOM pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKpUTT PaxyHKa/BiIMOBHUTHCS BiJ
poBeJeHHS (PIHAHCOBOI oOmepalii, a TakoXK 3acTOCYBaTH 1HIII 3aXOJIU MEePecTOpOoru Mpu
HasBHOCTI TMijcTaB, mnependadeHux: 3akoHoM VYkpainum «IIpo 3amoOiranHs Ta NPOTUAIIO
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neramizamii (BiIMHUBaHHIO) JOXOJIB, OJCPNKAHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0i MAaCOBOT'0 3HUIIIEHHS»; 3aKOHOM Y KpaiH!
«IIpo cankuii»; HopMaTuBHUMH akTamu HarioHanpHOro OaHKy YKpaiHM, SIKi PEryiioITh
3MiiCHeHHST OaHKaMu ()iIHAHCOBOT'O MOHITOPUHTY; BHYTPIIIHIMK JTOKYMEHTaMH baHKy 3 MUTaHb
3MiHCHEHHs ()IHAHCOBOTO MOHITOPUHTY a00 IHIIMMHM HOPMaMH YMHHOTO 3aKOHO/ABCTBA Ta
MDKHApOJHHX JIOTOBOPIB YKpaiHHU.
[Tpu3ynuaeHHs GpiHaHCOBOI orneparii BiJOyBaeThCs Y HACTYITHOMY HOPSIIIKY:
1) y pa3i BusBineHHs bankoM 30iry maHux y4acHuKa (iHaHCOBOI Omepalrii, o0 Skoro B banky
HeMae 11eHTH(IKamifHUX JaHuX, TOCTATHIX JUIS CIIPOCTYBAHHS/TATBEPIKEHHS TOTO (DaKTy, 1110
y4acHUK (piHAHCOBOI orepallii € 0co00r0, BKIIOYEHOI JI0 MEPENKy TEPOPHCTIB, 3alUTyE
J0JIaTKOBY 1H(OpPMAIIiIO 1711 3aBEpIICHHS aHaTi3y Ta MPU3YIUHIE HA CTPOK:
- 110 HE MEPEBHUINYE TPHOX POOOYMX IHIB 13 MOMEHTY BHUSBJICHHS 30iry - mis (hiHAHCOBHX
oreparii y Mexax YKpainu;
- 110 HE MEPEBHUIIYE M'ATH pOOOYUX JIHIB 13 MOMEHTY BHUSIBIICHHS 301ry, - ISl TPAHCKOPIOHHUX
(iHaHCOBUX OTeparLii.
Skmio B gaHi ctpoku bank He oTpuMaB iHdOpMaIlii, JOCTaTHBOI ISl CIIPOCTYBaHHS TOTO (aKTYy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeIliKy TePOPUCTIB, TO OAHK 3/I1MCHIOE 3aX0IU 13 3aMOPOKEHHS
aKTHBIB, 10 € IPEAMETOM Takoi piHaHCOBOT orepartii.
2) baHK y JleHb BUHUKHEHHS MOTHBOBAaHHUX ITJI0O3D Y BUKOPUCTaHHI BaHKy s MpOBEICHHS
HE3aKOHHUX ormepalliii 3sepTraeThes 10 Kimienra (ogHUM 13 HACTYNMHUX cr1ocoOiB Ha BUOip baHky:
auctoM Ha anpecy Kimienra; enekrpornrnM juctoM Ha E-mail Kiienra; 3acobamu Cucremu;
Cucremu onnaiin-6ankinry «KPEJJOBAHK» SMS-noBigomieHHsIM; MOBIJOMIIECHHSIM 3a
noromoroto  MecenmkepiB, PUSH-moBimomieHHsM) i OTpUMaHHS  MiATBEPIHHUX
JIOKYMEHTIB/iH(popMaIlii Ta/abo po3'siCHEHHS I0JJ0 OKpeMUX (pIHAHCOBUX OMepalliii 1 He mi3HilIe
necsaT poOoYMX JHIB Mmichs JHS oTpuManHs Bin Kiienta/YmoBHOBaxkeHOi ocobm KirieHTta
iHdopmarii/nokymeHTiB  Ta/abo  pos'acHeHHs, a00 BIAMOBM Yy  HAQJaHHI  TaKoi
iH(OpMaIlii/IOKyMeHTIB, 3alUTyBaHMX bBaHKOM 30Kpema i BCTAHOBJICHHS METH Ta CYTi
¢diHaHCOBHX oOrleparliif, iX BiAMOBIAHOCTI (piHAHCOBOMY CTaHy Ta/ab0 MisIBHOCTI KIEHTA,
JDKepesia KOIITIB, MOB'SI3aHMX 3 (DiHAHCOBMMH omeparisiMi, baHk BiTHOBIIOE mpoueaypy
poBeJeHHS (piHAHCOBOI omepalriii, sika Oyya nmpu3ynuHeHa, ado npuitMae pilieHHs PO BiIMOBY
y 11 3A1iiCHEeHH1/11 3yIMHEHHS.
[Tpu3ynuHeHH/3yIMHEHHS 3/1iicHeHHs (piHaHCOBUX omeparliii, BiiMOBa BiJl IX MpoOBeAEHHS a0o
BIIMOBa BiJ BCTAHOBJEHHS (MIATPUMAHHSA) AUIOBUX BIIHOCHMH (B TOMY YMCII HUIIXOM
pO3ipBaHHS MAUTOBUX BIAHOCHH), 3/iMCHEHI BIANOBIAHO 1O YWHHOTO 3aKOHOJABCTBA Ta
MDKHApOJHUX JOTOBOPIB YKpaiHu, BHYTpilHIX JoKyMeHTiB banky 3 IIBK/®T, Buxitouarots
BIJIMOBiAaNbHICT, baHKy 1 HOro mpariBHUKIB 32 HEBHKOHAaHHA ab0 HEHaNe)KHE BUKOHAHHS
BIJIMOB1THUX 3000B's13aHb niepen Kimientamu.
5.11. bank MoXe BIIMOBUTHUCS BiJl BUKOHAHHS Oyb-sKOTro HajaHoro KiieHToMm mopydeHHs,
3asBU TOMIO, SIKIIO MIAMMCH Ha TaKUX JIOKYMEHTax HE BIAMOBIIATHUMYTH 3pa3KaMm IiJIHUCIB,
HaslaHuM 710 banky, abo B baHky € cymHiBM 1110]10 AiCHOCTI JoKyMeHTy. Takox bank Mae mpaBo
HE BUKOHYBaTH OyIb-ske HajaHe KirieHTOM mOpydeHHs, pO3MOpPSHKEHHs, 3asBy TOLIO y pasi,
SKIIO BOHU MignucaHi Bij iMeHi KiieHTta oco0aMu, MOBHOBa)KEHHS SIKUX HE MiATBEPIKEHI
Knientom bankoBi BianoBigHO 10 3aKoHOAaBCTBA, UX IIpaBun Ta Bumor banky.

bank He Hece BimmoBimanmbHOCTI mepen KiieHToM Ta/abo mepen Oyab-sSKOK TPETHOIO
0CO0010 CTOCOBHO HACJII/IKIB HEBUKOHAHHSI/BIIMOBY BUKOHATH BKa3aHi BUIIE JOKYMEHTH. baHk
HE BIJAMOBIJAa€ 3a HACHIIKM BUKOHAHHSA OyAb-IKMX HENpaBIWBUX, (anbcuikoBaHUX abo
HEeIIMCHUX JOpy4eHb, HakKasiB, 3asB Ta IHIIMX JOKyMEHTIB, oTpuMaHux Bia Kiienra, 3a
BUHSATKOM BHITJIKy, KOJM BCTAHOBJIEHO, 110 BaHK MPHUIYCTUBCS MOMUJIKH B MEPEBIPIl TaKUX
JOKYMEHTiB HABMHUCHO 1 Taka TIOMWJIKA CIPUYMHMIIA BarOMUI HeraTuBHUH BIUTUB Ha KitieHTa.
5.12. bank BianoBigHo a0 HOpM [lonaTkoBOro xKoxekcy YkpaiHu € (piHaHCOBHUM areHTOM JUIS
uineit bararocroponnroi yrogu CRS ta Yroau mix Ypsgom Ykpainu ta Ypsgom CroayueHUX
[ItaTiB AMEpHKH IS MOMIMIIEHHS BUKOHAHHS MOJJATKOBUX MPABUJI 1 3aCTOCYBAHHS MOJIOKEHb
3akony CHIA «IIpo nmogatkoBi BuMoru 110 ino3eMHux paxyHkiB» (FATCA). bank 30008’ a3anuii
BXKUBATH 3aXOJM JIUIsl BHSIBICHHS MII3BITHUX paxyHKIB 1 mepeBipku CTaTycy MOAATKOBOTO
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PE3UIEHTCTBA BJIACHUKIB (DIHAHCOBUX paxyHKIB Ta KIHIEBUX OeHe(illiapHUX BIACHHUKIB
(KOHTpOJIEPIB) TAKUX BIACHUKIB (DIHAHCOBUX PaxyHKIB (B T. 4. 3aXOIB JIJIsl JOTPUMAHHS BUMOT
3akony FATCA, CRS).

5.13 Kiient ta/abo YnoBHoBakeHa ocoba Kitienta Ta/abo kiHmneBuil OeHediiapHUil BIaCHUK
Knienra 30608’ s13aH1 HanaBaTu banky iHpopmaito npo ix Craryc moaaTkoBOro pe3uaeHTCTBA
JUIs miierd 3aranpHOro cranmapTy 3BiTHocTi CRS Ta/abo mnsa mineit 3akony FATCA. Kiient
Ta/abo YnoBHOBaxkeHa ocoba KitienTa 3acBiquye i rapanrye, mo KiieHT Ta/abo YoBHOBaxeHa
ocoba Kimienra Ta/abo kiHneBuid OeHedimiapauii BimacHWK KilieHTa He € MOAATKOBUMH
pesunentamu CIIIA abo iHmoi BiamoBigHOI ropucAMKIIT (AKIIO iHIIA iHpOpMAaLis HE HajaHa
KiientoMm Ta/a6o fioro YnoBHOBaxeHOI 0c00010 Ta/ab0 KiHIEBUM OceHediiapHUM BIACHUKOM
Knienrta no banky B muchbMoBiid popmi, 1110 3aCBiAUCHA HATIC)KHUM YHHOM, PA30M 13 3a[IOBHEHOIO
dbopmoro BcTanoBieHoro 3pa3ka CRS-E a6o CRS-I Ta/abo 3anmoBHEHOIO BiIMOBITHO 10 BUMOT
Cny>x6u BHyTpimHiIX goxoaiB CIIA ¢opmoro W9, Tta/abo inmumu Gopmamu, 3aTBEPHKCHAMHE
bankom, 13 3a3HaueHHAM 1ACHTHQIKAIIHHOTO HOMEpPY IUIaTHUKA TOJATKIB y BIAMOBITHIN
topucaukiii (s CLIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hayatu (opMy NOJaHHS TaKO1
iHpopmMarii Ta HEOOXimHICTh BUTPEOYBaHHS JTOMATKOBUX JAOKYMEHTIB, IO MiATBEP/KYIOThH
HasIBHICTH 200 BiJICYTHICTh BIAMOBIAHUX (DAKTIB.

5.14. Kunient ta/abo YnoBHoBakeHa ocoba KiieHTa Ta/abo KiHleBUil OcHe(imiapHUi BIaCHUK
3000B’s13aHi npotsirom 10 pobounx nHiB mpoindopmyBatu bank mpo 3MiHy HagaHoi iHGopMarii
0710 cBoro CraTycy MoAaTKOBOrO PE3UAEHTCTBA M IIiJiel 3arallbHOrO CTaHJApTy 3BITHOCTI
CRS Tta/abo mus uineit 3akony FATCA, ta y pasi HaOyTTsa CTaTycy MOJJaTKOBOTO PE3UICHTCTBA
Jutst 1iiert 3aranpHoro crangapty 3BiTHocTi CRS Ta/abo mns uineit 3akony FATCA npotarom
nii {oroBopy, Kiient Ta/abo #oro YmoBHOBakeHa ocoba Ta/abo KiHIeBHU OeHedimiapHUiA
BJIACHUK 3000B’s13aH1 Hajatu 10 banky popmy BctanoBnenoro 3paska CRS-E a6o CRS-I ra/a6o
dopmy WO, Ta/abo iHmi ¢opmu, 3aTBepkeHI baHkoM, 13 3a3HAYCHHSIM 1IEHTU(IKAMIITHOTO
HOMeEpY IJIaTHHUKA MOJaTKiB y BianoBiaHii ropucaukuii (ans CLLIA - TIN (SSN, ITIN)).

5.15. fxkmo Kimient ab6o YmnoBHoBaxkeHa ocoba Kiienta Ta/abo kiHneBwil OeHedimiapHuii
BIacHUK npoTsiroM 30 AHIB 3 HS oTpuMaHHs 3anuTy banky He Haganu HeoOXiaHOI iHpopMaltii
uisi BU3HaueHHs CTaTyCcy IMOAATKOBOTO PE3UICHTCTBA JUISl IUIeH 3arabHOTO CTaHAAPTY
3BiTHOCTI CRS Ta/abo nmns uineit 3akony FATCA, dopmu, axi Oynu namani Kmienty s
3aroBHEHHS, a00 OyJi0 BUABJIEHO ()aKT HaJaHHS HEAOCTOBIPHOI 1H(OpMAalii A1 BCTAaHOBJIEHHS
niA3BITHOCTI paxyHka/ CTaTycy MOJaTKOBOTO pe3uIeHTCTBa, baHk Mae mpaBo 3akpuTu Bci abo
okpemi paxynku KiieHnTta Ta/abo BiIMOBHUTHCS BiJ HaJaHHs OCIyT 3a JloroBOpoM, MpoOBeIeHHS
(iHAaHCOBUX/TUTATIXHUX oOmepamiii 3a paxyHkamu KiieHTa 4M NpU3yNUHUTH (TMMYacoBO)
¢diHaHCOBI/TUTaTKHI omepanii 3a HuUMH, Ta/abo posipBatu JloroBip. bank He Hece
BiJIMOBIAAIHOCTI 32 HETATHUBHI HACI/IKH, SIK1 BUHUKIIU Y 3B’ 513Ky 3 BiIMOBOI0 KitieHTa HafgaBaTu
nonatkoBy iH(dopmarito npo cede Ta/abo CBOIX MOBIpeHHUX OCIO, TPEACTaBHUKIB Ta/abo
KiHLeBoro 6enedimiapuoro BnacHuka Kmienra s mineit 3aranpHoro ctanaapty 3BiTHOcTi CRS
ta/abo mns uied 3akony FATCA, naganHst HEmOBHUX a00 HEIOCTOBIPHUX BITOMOCTEH.

5.16. KiieHT po3ymie Ta mnpuiiMae yci pHU3MKH, B TOMY 4YHCIi (DiHAHCOBI, MOB’s3aHI 13
HenorpuManHsaM KitienTom Ta/abo YmoBHOBaxkeHOW oco0or KitieHta Ta/abo KiHIIEBUM
oenedimiapaum Brnacaukom Kiienta Bumor 3akony FATCA/CRS Ta ix BiIMOBOIO Bijl HaJlaHHS
1H(popmarii, 1o 3anuTyerbes bankom, abo BYaCHOTro MOBIOMIIEHHS PO 3MiHU cBoro Crarycy
MOJIATKOBOTO PE3UJICHTCTBA.

5.17. bauk He Hece BimmoBinamsHOCTI nepen Kmientom, YmoBHOBaxkeHOIO ocoboro KimieHTa,
foro kiHIeBUM OeHedilliapHUM BIIACHUKOM, MOT0 KOHTpareHTamu 3a Oyab-iKi yTpHUMaHHS,
CaHKIi, OOMEXEHHSI Ta IHII HEraTHMBHI HACIIJKH IIOJI0 PaxyHKIB, TPOIIOBHUX KOIITIB Ta
omeparrii 3a paxyHkamu takoro KirieHra, K110 Taki Haclli Ky OB’ s3aHi 13 BUKOHAHHSAM bankom
BJIACHUX 3000B’s13aHb K (piHAaHCOBOTO areHra (B T.4. B pamkax 3akony FATCA/CRS), 30kpema
3 PO3ipBaHHSAM JIOTOBIPHUX BIJTHOCHH, a TaKOX 3a OyJb-sIKi OB’ sI3aH1 3 IIUM 30MTKH, BUTPATH,
MOpalbHY HIKOJly Ta/ab0 HEOTPUMAaH1 JOXOIH.

5.18. B ninsx BukoHaHHs bankom ¢yHkIii ¢inaHcoBoro arenta, num Kiient gopydae banky y
BUMaakax, Bu3zHaueHWX BuMoramu 3akoHy FATCA/CRS, 3mificHroBati crucanHs (y T.4.
cucreMaTnyHe (Z1Ba Ta Ouiblie pasiB)) 3 Oyab-sxoro Paxynky Kiienta Binkputoro B banky,
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IPOIIOBHX KOIUTIB y po3Mipi, HeoOXigHoMy st BUKOHaHHS BuMmor 3akoHy FATCA/CRS
(YMHHMX Ha MOMEHT 3JIIMCHEHHS BIIMOBIIHOTO CIIMCAHHs) Ta MepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oynp-skuil paxyHok CiyxOu BHyTpimHiX goxoniB CIIIA/iHIIOi KoMIeTeHTHOI opraHi3amii
BIJIMOB1THOT FOPUCIUKITT 200 Ha Oy Ib-SIKUH 1HIIUN paXyHOK, BU3HaueHU CiTy»KOO0r0 BHYTPIIITHIX
noxoniB CIIA/inmor KoMiieTeHTHOI OpraHi3aii€o BiAMOBITHOT FOPUCAHKIII. .

5.19 B mimsax BukoHanHs bankom ¢(yHkIi# ¢inaHcoBoro areHTta (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Krienr nagae banky n03Bin Ha posroyiomeHHs iH(opmamii oo
Kiienra/YnoBHoBaxkeHoi ocobu KimieHta/kinmeBoro OeHedimiapHoro BiacHuka Kiienra, sika
MICTUTh OaHKIBCBKY TA€EMHHIIO, NepcoHaNbHI JaHi KiieHTa/ YmoBHOBaxkeHOi ocoOH
Kiienra/kinneBoro 6eHedimiapHoro BIacHUKa, KOHQIIEHIIHHY 1HQOpMaIito, 1110 MICTATHCS B
JoroBopi nmocayr abo B iHIIKMX JOrOBOpax (4 3asBax, MPOTOKOJAX, JUCTax Tomo) banky Ta
KnienTa nenTpanbHOMYy Oprany BUKOHABYOI BIIaJHu YKpaiHu, IO peani3ye AepKaBHY MOJaTKOBY
HOJITHKY A7 1inieit 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/abo ans mineit 3akony FATCA.
5.20. ®akrom yknanenus JoroBopy mocayr KiieHT 3acBimuye HagaHHS HUM 0e€33acCTEpPeKHOL
3roJIu Ha:

a) 30upanHs iHpopmarii mpo ocoOy Kiienta Ta ¥oro ¢giHaHCOBUI CTaH y TpeTiX 0cid, B TOMY
YHCHIl TUX, K1 0B’ s13aH1 13 KinenTowMm;

0) PO3KpUTTS BIAOMOCTEH, sIKi cTOCYIOThCsl KitieHTa Ta 3riiHO 3 3aKOHOJAaBCTBOM BiTHOCSTHCS
110 0aHKIBCHKOT TAEMHUIT Y BUTIAJKAX, IEpe10adeHNX 3aKOHOIaBCTBOM;

B) HaJaHHsA Ha BUMOry banky iHdopMmanii Ta JOKyMEHTIB, HEOOXIAHHUX Js 3iHCHEHHS
Hanexnoi mnepeBipku Kirienta (fioro VYmoBHOBakeHHUX o0ci0) Ha BUKOHAHHS BHMOT
3akononasctBa y chepi [IBK/DT Ta/abo BHyTpilIHIX JOKyMeHTIB 6aHKy 3 nutanb [IBK/OT;

r) HapaHHs banky iH(OpMaIii Ta JOKyMEHTIB PO BIACHUH CTAaTyC MOJATKOBOTO PE3UICHTCTBA
Ta CTaTyC MOJAaTKOBOIO PE3UICHTCTBA CBOIX KIHIIEBUX OeHediiapHUX BIACHHUKIB (KOHTPOJIEPIB),
a TakoX IiHOIy iH(pOpMAIio 1 JOKYMEHTH, HEOOXimHi s BHKOHAaHHS baHkoM ¢yHKIiH
(biHAaHCOBOIO areHTa, Ha BUKOHAHHS BUMOT MIXKHApOIHOTO JOTOBOPY, IO MICTHTh MOJOKEHHS
npo oOMiH iH(OpMaIIi€ IS MOAATKOBUX IIIEH, 3roja Ha OOOB’S3KOBICTH SKOTO HaJIaHa
BepxoBHoto Pagoro Ykpainu, abo ykiaeHoro Ha Horo mificTaBi Mi>kBiIOMYOTO 1I0TOBOPY;

T') PO3KPUTTS iHIIMM OaHKaM iH(opMalii, HagaHHS JOKyMeHTiB nipo KitieHTa, B TOMy YuCIi THX,
IO CTAHOBJATh, MICTATH OAaHKIBCBKY TAa€MHUII0 Ta/ab0 1HIIY OXOPOHIOBaHY 3aKOHOM
TAEMHUINIO, MEPCOHANbHI JaHi, OyIb-sKy IHIIY 1H(GOpMalil0 3 OOMEXKEHMM JAOCTYIOM, 3a
3BEpHEHHAMU LUX IHIIMX OaHKIB I0J0 OTPUMAaHHS Takoi iHpopMarlii, TOKYMEHTIB MAJs
3/11ICHEHHS HAJIEXKHOI MepeBipku Ta/a00 1HmuX 3axoaiB uis uiieit [IBK/DT;

1) 00poOKy mepcoHanbHUX AaHux ams minei [IBK/OT.

5.21. ®akrom yxnanenss Jlorosopy mocnyr bank ta KiieHT moromkyioTh, mo bank moxke
NPUITMHUTH BU3HaueH1 J[oroBOpoM MpaBOBIIHOCHHY, Y BUNIA/IKAaX, BU3HaYeHUX y 11.5.10 naHoro
Pozniny.

5.22.V pa3i Henananus KiientoM, ssikuii €/kiHLeBUM OeHediliapoM SKOTo € MOJITHYHO 3HauyIa
ocoba, uiieH 1i ciM'T abo oco0a, MoB'A3aHa 3 MOJITUYHO 3HAYYI0I0 0C00010, B PpO3yMiHHI 3aKOHY
Vkpainu «IIpo 3amobiraHHg Ta HPOTHAIO Jeramizamii (BiIMHUBaHHIO) JOXOIIB, OJEp>KaHUX
3JIOYMHHUM IIISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHIO 30poi
MacoBOI0 3HUIIEHHA», 1H(OpMaLlli, JOKYMEHTIB JJIi BCTAHOBJIEHHsS JKEpena CTaTKiB
(baraTcTBa) Ta/ab0 MKEpesa KOIITIB, 3 IKUMH OB’ s13aH] J1I0B1 BIIHOCHHU UM OTepallii 3 TaKUMHU
ocobamu, mpoTsarom 14 kaneHJapHUX JAHIB 3 JHSA, KOJMM BOHU Oynu 3arpeOyBaHi baHkowm,
CropoHn y3romwin Tpu3ynuHUTH baHkoMm omeparii 3a PaxyHKom/-aMu Ta TpHU3YIHHHUTH
3niCHeHH AT kHUX onepaiii 3a ronomororo BIIK (brokysanns BIIK) Knienra 1o momeHTy
OTPUMAaHHS BIJIMOBIIHUX JOKYMEHTIB, ajie He JoBIe HiX Ha 30 kaneHgapHUX THIB. baHk Moxe
BIIMOBHUTHCS BiJl BCTaHOBIECHHS (MiATPHUMAaHHS) IUIOBUX BIAHOCHH/BIIMOBUTH KitieHTYy y
BIIKpUTTI PaxyHka (0OcayroByBaHHi), B TOMY YHMCII IIJISXOM PO3IpBaHHS JIIJIOBUX B1JIHOCHH,
3akpuTTs PaxyHka/BiIMOBUTHCS BiJl MpoBeIeHHsS (DiHAHCOBOI omeparlii, y pasi, KOJIH TepMiH
HeHaaHHd KiieHToM, sSIKuii/KiHIeBUM OeHediliapHUM BIACHUKOM SKOTO € MOJITHYHO 3HauyIla
ocoba, uieH ii ciM'i abo ocoba, MOB'A3aHA 3 MOJIITUYHO 3HAUYILIOI OCO0O0I0, 3aTpe0yBaHUX
bankoM 10KyMeHTIB, ki O MiATBEpKyBalIH MOXOKEHHS CTaTKiB (OaraTrcTBa) Ta/abo KOIITIB,
NOB'SI3aHMX 13 (PIHAHCOBUMHU OIEpaLlisiMu, nepeBuirye 30 KaJeHIapHUX JHIB.
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VYxnanenus [JoroBopy nocnyr 3 Kiienrom, sikuif/kiHiieBUM OeHediliapHIM BIACHUKOM SIKOTO €
MOJIITHYHO 3HavyIa ocoda, uieH 1i cimM'i a0o ocoba, MoB's13aHa 3 MOMITHYHO 3HAYYIIO 0C00010,
3MIACHIOETbCS TICHSA OJEpXKaHHS JO03BOJy KepiBHMKAa baHKy Ha BCTaHOBJIECHHS MAUJIOBHX
BimHocuH. bank He ykmamae JloroBip mocmyr 3 KiieHTom, sikomy OyJ0 BCTaHOBJIEHO
HEMPUIHATHO BHCOKUH PU3MK 3 TiJICTaB, BH3HAYCHHX 3aKOHOJABCTBOM a00 BHYTPIIIHIMHU
noKyMeHTaMu baHky.

5.23. ®aktom yknanenHs dorosopy mociyr bank ta KiieHT moromxkyroTth, mo bank Bmpasi
3YNUHATH OMepallii, SKIIo:

a) Taki (piHAHCOBI omeparii MOXKyTh OyTH MOB'S3aHI 3 Jeram3aiiero (BiIMUBAaHHSIM) JOXOIB,
OJICp)KAaHUX 3JIOYMHHUM IUIAXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, BIAMOBIIHO 1O BUMOT
3aKOHOJABCTBA;

0) bhinaHCcoBa omneparlis 3A1HCHIOETHCS B/l IMEHI a00 B iHTEpecax 0coOH, 010 SIKOi 3aCTOCOBAHO
BIZIMOBIHI 0OMeXXyBalibHI 3ax0oau (caHKIii), 3rifHo 3akoHy Ykpainu «lIpo cankuii», BOHU €
MiIO3pUTMMHU, Ta Yy pa3l BUHUKHEHHS IMiJI0O3pH, IO BOHHU MICTSATh O3HAKM BYMHEHHS
KPUMIHAJIBHOTO MPABONOPYIICHHS, BU3HaUeHOro KpumiHambHIUM KOAEKCOM Y KpaiHH.

5.24. bank He MPOBAIUTH AiSIIBHICTB, TIOB'SA3aHY 3 IEPKABHOIO TAEMHUIICHO.

I')IABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMU

6.1. Po3paxynku 3a bBaHKiBChKMMU MOCITyramMu 3/1IHCHIOIOTHCA 3riaHo 3 Tapudamu.

6.2. Tapucdu Ha bankiBChKi oCcIyTu (B TOMY YHCIi PO3MIPH, CTPOKHU (TEPMiHM) Ta MOPSAOK iX
CIUTIaTH/yTPUMaHHSI TOIO) BU3HAYAIOTHCS BaHKOM caMOCTiifHO.

6.3. Tapudu banky myOmiKyrOThCs:

- Ha [aTepHeT-cTopinmi banky;

Ta/abo

- PO3MINIYIOTECA B 3arajlbHOJOCTYIHHUX MICISIX HPUMIIIEHb OMNepamifHux abo KacoBHX
nigpo3ainiB banky (BigmgiieHs To1mo).

6.4. Po3paxynku Mixk CTopoHaMHu 3/11iCHIOIOTHCS Ha MiJACTaBi AiF04uX JJOroBOpiB MOCIYT.

6.5. Ulnsxom npuennanas a0 nux [IpaBun KiieHT miaTBepmxye, M0 BiH O3HAWOMIICHHHA Ta
3rojicH 3 Airouumu Tapudamu.

6.6. bank mae npaBo B Oy/b-SKHIl Yyac CaMOCTIIfHO BCTaHOBJIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCIII POLIEHTHI CTaBKHU 10 BKJIa/1aX Ha BUMOTY 32 Oyb-IKHM yKJaJeHUM Mi>k CTopoHaMu
JloroBopoM 111070 pO3MILIEHHS OaHKIBCHKOTO BKJIAAy), B MOPSAIKY, BHU3HAUEHOMY LIMMH
[TpaBunamMu, 3a BUHATKOM BUIAJKiB, eperdoaueHux numu [paBunamu.

6.7. bank He mi3Hime, HiXx 3a 10 (aecsaTh) kanengapHux AHIB (30 (TpUALATH) KaleHAAPHUX JTHIB
— y BUmNaaky BcTaHoBieHHs/3MiHM Tapudis banky Ha oGcayroByBanns BIIK; 7 (cim)
KaJICHJIapHUX JHIB — y BUIAJKY 3MIHU MPOIEHTHOI(-UX) CTaBKH(-0K) 110 BKJIa/Jax HAa BUMOTY),
Ta/abo y BHMajkax, nependaueHux m. 7.6 rmaBu 7 posaiuty I mux IlpaBwi, go natu, 3 sKoi
3aCTOCOBYBAaTUMYThCsl HOB1 Tapudu/aminu 1o airounx TapudiB ONpUITIOAHIOE MOBIAOMIIEHHS
PO TaKy 3MiHy Oy/Ab-SKHUM i3 HACTYITHUX CIIOCOOIB:

- B 3arajibHOJIOCTYIIHUX MICISIX IPUMILIEHb ONepaliiHuX a0o KacoBHX MiApo3auliB baHky
(BiAiJIEHB TOIIO);

Ta/abo

- Ha [HTepHeT-cTopiHui banky;

Ta/abo

- yepe3 Cucremy/Cucremy onnaitH-0ankinry « KPEJJOBAHK».

Kpim Toro, bank 3anuiae 3a co0010 MpaBo 3aCTOCOBYBATH 1HIII crtocoOu moBigomieHHs Kimienra
1110710 BCTaHOBJIEHHs/3MiHN Tapudis.

ITix yac 1ii BOEHHOTO cTaHy B YKpaiHi, BBEIEHOTO y 3B’SI3KY 3 BiiiCbKOBOIO arpecieto Pocilicbkoi
®enepartii npotu YkpaiHu, baHK onpuiIIOfHIOE MOBIAOMIIEHHS Mpo HOBI Tapudu/3MiHu 110
nirounx Tapudis y T.4. BcraHoBieHHs/3MiHU TapudiB banky Ha o6cmyroByBanns BIIK, 3minu
MPOLEHTHOI(-MX) CTaBKU(-0K) MO BKJIaJaX HA BUMOTY, HE Mi3HIIIe HIXK 3a 2 (J1Ba) KaJeHAapHUX
JTH1 /10 1aTH, 3 SIKO1 3aCTOCOBYBaTUMYThCSl HOB1 Tapudu/3minu no airounx Tapudis.
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6.8. Y Bunanky Henmoro/pKeHHs i3 3MiHOIO JII0UMX Ta/a0o0 BBelEeHHSAM HOBHX Tapu@is (B TOMYy
YUCIIl 3MIHM TPOIIEHTHOI(-MX) CTaBKH(-0K) MO BKJaaax Ha BuUMOry), KimieHt, 10 oromomieHo1
bankom patu BBeoeHHS B [il0 3MiH/IONOBHEHb a0 TapudiB, BOpaBi BiIMOBUTHCS BiJ
bankiBchkoi mocmyru/JloroBopy mociayr, TUCbMOBO TMOBIIOMUBIIY MO 1€ baHK 1 BUMHUBIIN
1HII 711, BiAmOBiIHO 10 BUMOT [IpaBun abo 3akoHOIaBCTBA.

6.9. HenanxomxeHHnst o oronomieHoi bankoM natu BBeneHHs B aito HOBUX Tapudis Big Kimienra
MUCHMOBOTO TIOBIJIOMJICHHS TpO BiIMOBY Bij bankiBchkoi mociyru/JloroBopy mociyr 3
MOCWJIAHHAM (K Ha MPUYHMHY) HA 3MiHy TapudiB Ta/abo He BumHeHHs KiieHTOM 1HIMX ii,
BiIOBiAHO 710 BUMOT [IpaBuit a60 3aK0OHOJaBCTBA, BBAYKAETHCS BOJICBHSIBIICHHIM 3rou KiienTta
Ha TaKy 3MiHYy.

KitieHT Haiae CBOE MUCHhMOBE MOBITOMIICHHS PO BiIMOBY BiJ baHkiBChKOI mocimyru/loroBopy
MOCJIYT y 3B’SI3KY 13 HE3TOJI0K0 31 3MIHOK/JIOMOBHEHHSIM TapudiB BUKIIOYHO 10 BiIJIIJICHHS
banky, ske 3mificHIoe Oe3mocepeaHe oOcmyroByBaHHsS Takoro Kiienta. B pa3i HamaHHS
BIJIMOB1THOT'O MMCHMOBOTO MTOBIIOMJICHHS HE JI0 BiiIijieHHs baHky, sKe 3/11iCHIOE Oe31ocepeTHE
oOciyroByBanHs Takoro KilieHTa, Taka BiTMOBa BBAXKA€ThCS HEHAJICXKHO BYMHEHOIO, KpIM
BUIAJIKIB, KO baHK B3sB 11 10 yBaru sik HaJlaHy HaJEKHO.

VY Bunanky Hesroau Kiienta Ha camocTiiiHy 3MiHy BaHkoMm mponeHTHOi(-uX) cTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, [TOPSIOK TOBEpHEHHS BKJIaJy Ta BUILIATa MPOIIEHTIB 3/iiicHIOETbc bankoM
y MOpAAKY, 00yMoBiIeHOMY ri1aBoto 8 po3ainy I nux [Ipaswmi.

6.10. ®axTom ykinanenus Joroopy nociyr KitieHT miaTBepAKye CBOIO 3ro[ly Ha 3a3HAYCHUI B
naHii rnasi [TpaBuin mopsaok 3MiHM Jif0unx Ta/abo BBeneHHS HoBHX Tapudis (B TOMy uuci
3MIHHM TPOLIEHTHOI(-UX) CTAaBKH(-OK) MO BKJIaJaX Ha BUMOTY 3a OyAb-KHM YKIAICHHUM MIiX
Croponamu J[oroBopoM MO0 PO3MIIIEHHS OAaHKIBCHKOTO BKJIAay), iH(GOpPMYBaHHS PO IIe
KnienTa ta npunuHeHHs oTpuMaHHa baHkiBChbKOi mociyru/ npunuHeHHs JJoroBopy mociyr B
pasi He3roau 3i 3MiHaMH Ta/abo nomoBHeHHSIMH 10 Tapudis.

6.11. He3Baxxaroun Ha BUKIaJcHHM Buie B ik [maBi [IpaBun nopsaok 3minu Tapudis, 3MiHa
NPOIICHTHOI CTaBKM IO CTPOKOBOMY BKJamy 3a Oyap-sSKUM YKiIageHuM MiK CropoHamu
JloroBopoM 110710 po3MilleHHs 0aHKIBCHKOTO BKJIATy 3/11HCHIOETHCSA 3a 3101010 CTOpIH.

6.11.1. Y Bunaaky 3minu 001ikoBoi craBku HBY, nitouoro 3akoHoaaBcTBa, moiiTHku banky abo
Tapudis, bank Brnpasi 3anpornonyBatu KilieHTy 3011bIIMTH/3MEHIIUTH PO3MIp MPOLIEHTIB 3a
ykianeHuM 3 Korientom JloroBopoMm Mmoo po3MmimieHHs OaHKIBCHKOTO BKJIaay, MPO IO
noBigomisie KitieHTa pekoMeHI0BaHUM JTUCTOM 3 TMOBIIOMJIGHHSIM PO BPYYEHHs a00 1HIIMMHU
KaHaJIaMU 3B’SI3Ky, II0 MOXYTh 3aCTOCOBYBATHCS 3TiHO 3 J[oroBopom miofo po3milieHHsS
0aHKIBCHKOTO BKJIaay, B TOMYy uucii ymoBaMu [IpaBui Ta Hajcuiae MpOEKT JOTOBOPY IMPO
BHECEHHS 3MiH 110 [loroBopy 1moa0 po3MilieHHsI 0aHKIBCHKOTO BKJIaJy HE MeHUI, Hix 3a 10
(mecsiTb) baHKIBCHKUX JTHIB JI0 MMPOMOHOBAHOT IaTH BCTYIY B CUITY IIUX 3MiH.

6.11.1.1. KiienT 30008’ s13auuit mpotsiroM 10 (necatn) KaneHAapHUX AHIB BiJl THS HAJICUJIAHHA
bankoM moBigoMIeHHS 3’SBUTUCH 10 baHKy 1is ykiageHHS BiJIOBIIHOTO JOTOBOPY PO
BHECEHHsI 3MIH 10 JIoroBOpYy 110710 pOo3MillleHHs OaHKIBCHKOTO BKJIaay. HOB1 MpoOIeHTHI CTaBKH
[0 TaKOMY CTPOKOBOMY BKJIJy 3aCTOCOBYIOTHCS 3 JAaTH YKJIAJEHHS TaKOro JIOrOBOpPY MpO
BHECEHHS 3MiH a00 3 1HII01 1aTh, 00YMOBJIEHOT TAKUM JJOTOBOPOM ITPO BHECEHHS 3MiH.
6.11.1.2. V Bumnanky BigmoBu KirieHTa Bifg BHeCeHHS 3MiH y JlOroBip mI0JI0 PO3MILIEHHS
0aHKIBCHKOTO BKJIay a00 MOro HesBKM y BcTaHOBJIEHUH 1uMu [IpaBunamMu cTpok (TEpMiH) JUIs
VKJIQJIeHHS JIOTOBOPY TMPO BHECEHHS 3MiH, BKJIAJHI MPAaBOBIIHOCHMHHU BBaKAIOTHCA
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KilieHTOBI CyMy CTpOKOBOTO BKJIa/1y/3aIMIIIOK CYMH CTPOKOBOTO BKIIAJY;

- BUIUTAYY€ HApaxOBaHI MPOIEHTH MO CTPOKOBOMY BKJIamy O€3 3aCTOCYBaHHS MPOIIEHTHOI
CTaBKH, Nepe10adeHo1 sl JOCTPOKOBOT'O TOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’3y€ThCsl 3a0€3ME€UUTH HASIBHICTh IPOIIOBUX KOIITIB Ha CcBOiX PaxyHkax B
CyMi OCTaTHIN AJis 3/iiCHEHHs oraTH Haganux bankom baHkiBchkux mocayr 3a JloroBopamu
nociyr abo 3a0e3MeunTH CBOEYacHy cIiaTy BUHaropoau banky 3a baHkiBChKi MOCIYTH 1HIIUM
YHHOM.

6.13. Kiient gopyuyae banky caMOCTIMHO yTpUMyBaTH HajJe€XHYy HOMY BHUHAropojay 3TiJHO 3
Tapudamu:
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- IISIXOM CIIMcaHHA KomTiB 3 PaxyHkiB KiienTa;

- 3 KOIITIB, HAJIGKHUX J0 3apaxyBaHHs KIli€HTy, MIJITXOM 3MEHIIICHHS Ha BIMOBITHY CYMY.
6.14. Y Bumaaky HeZOCTaTHOCTI KOWITIB Ha PaxyHky ans mpoeneHHs KiienTom omeparii i
CILJIaTHU HAJIE)KHOI baHKy BUHAropoiu 3a ii MpOBEICHHS:

- Knmient BopaBi omarutu banky rotiBkoro nocnyry banky 3 mpoBeneHHs Takoi oneparii;
Ta/abo

- bank BpaBi BiIMOBUTH B 3/11HiCHEHHI oneparlii/HajanHi baHkiBCbKOi OCIyTH;

Ta/abo

- bank BmpaBi camocrtiitHo 3miHuTH KiientoBi TapudHuii makeT B MOPSIKY, IepeadoadyeHOMY
[TpaBunamu, Ta/ab0 3MIHUTH YMOBHU 00CITyTrOBYBaHHS,

Ta/abo

- baHk BmpaBi criucatu/yTpuMaTH B OyIb-IKUH IHIIWK Crocid 3 MOoCTymHUX akTuBiB KitieHTa
cymy BuHaropo v banky 3a npoBeeHHs Takoi onepaiii Ta/abo Oy 1b-sSK0i iHIII01 3a00PTOBAHOCTI
Kiienra nepen bankom.

6.15. Bunaropona banky 3a HajianHs1 BaHKIBCRKHMX TOCTYT Ta 1HIN HanexHi 3 KiieHTa muaTexi
crtauytotbesi KimieHTom/yTpuMytoTbesi baHkoM B HalllOHaJIbHIA BaiOTi, SKIIO 1HIIE HE
nependaueno Tapudamu, mignucanumu Kimientom ta bankom goroBopamu ta/ado [IpaBuiamu.
6.16. Oxpim cruiatu BuHaropou banky 3a HaganHs bankiBchkux nmocyr, KitieHT 3000B’ 13aHMiA:
- BIiMKOAOBYBaTH baHKy BHTpaTtu (BKJIIOYAIOYM BUTPATH Ha OIUIATY IMOCIYT TPETiX OcCio,
BUTPATH, OB’ A3aHi 13 3’ ICYBaHHSIM PEKBI3UTIB, TOIIO), TOHECeHI baHKOM y 3B’s3Ky 13 HAJJAHHAM
BaHKIBCHKHX MOCIYT 32 BiAMOBIAHUM J[0TOBOPOM MOCIYT;

- BIQUIKOTYBAaTH 1HIII 30UTKH, IIKOAY, CIIATUTH HEYCTOWKY B pasi MOpylIeHHs 3000B’s3aHb
KitienTa nepen bankowm.

6.17. bank ta Kumienr (3a ymoBu, 1o KiieHTt He € nmoB’s3aHoio 3 bankoM 0c00010) MOXYTh 3a
B3a€MHOIO 3TOJIOI0 Y3TOJUTH I[IHOBI MapameTpu BaHKIBCHKHMX IMOCIYT, MOPSIOK Ta YMOBH iX
CIUIaTH, K1 BIAPI3HAIOTHCA BiA BU3HadeHUX Aitounmu Tapudamu, [IpaBunamu, CtannapTHUMU
(dbopmMaMu TOKyMEHTIB.

6.18. daktom yknaaenns Jloroopy mociyr bank Ta Kii€HT moromxyroTh, IO TPOIIOBI
3000B’s13aHHs KirienTta 3a J[oroBopoM NOCITYT MOXKYTh OyTH BUKOHAaHI TPETHOIO 0CO0OIO.

B pa3i 3BepHeHHs Oy/1b-SKOi TpEThOi 0cOOU 3 METOI0 BUKOHAHHS T'POIIOBUX 3000B’s13aHb
KnienTa nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KpPIM BUIAJIKIB,
SKILO 116 HEMOXKJIMBO 3 00’ €KTUBHUX NMPHUYUH a00 3TiHO 3 3aKOHOJaBCTBOM. Take nmpuilMaHHs
BUKOHaHHS 3000B’s13aHb baHk 3/1MICHIOE B TOMY YHMCHi 1 y BUNAAKY, kim0 Kioieatom He Oyio
HOoTEepeIHbO MOBIJOMICHO baHk Mpo BUKOHaHHS TpolIoBOoro o0oB’s3Ky KirieHTa BiANOBiAHOO
TPETHOIO 0CO0OIO.

6.19. Oxpemi JloroBopu mociryr MOKyThb IepeioadaTv 10/1aTKOBI YMOBH 1100 PO3PaxXyHKiB MiXk
CropoHamu, sIK1 peryJIrol0Th BiAMOBIAHUMH yMoBamu [IpaBuin ta/abo JloroBopom mociuyr.

I'JIABA 7. TAPU®HI ITAKETH

7.1. baHKiBCbKI MOCIYrM HajaroThesi baHkoM B Mexax Ta Ha ymoBax TapudHUX HakeTis,
BcTaHoBNeHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJibHUMU YMOBH oOciyroByBaHHs KiieHnTa, Hagami - 3araabHUi
Tapuduuii naker;

7.1.2. Tapu¢HUX MaKeTiB i3 CHelialbHUMU YMOBaMHU 00CIyroByBaHHA, Hajall - CrenianbHui
Tapuduunii naker.

O6panns Kiientrom Tapudnoro mnakery/amina TapugHoro naxkery, Ha yMoOBax SKOTO
HaJaBaTUMYyThCs/HamaroThesl KiieHTy BaHKIBCBKI MOCTYTH, 3MIHCHIOETBCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HAaCTYHMHHUX (akTOpiB/0OCTaBUH:

7.1.2.1. npunanexHicts KnienTa 1o BianosiaHoi rpynu KiieHTiB (rpymna BiAMOBITHOTO CETMEHTY
0i3Hecy), sKa BCTAHOBIIOETbCS BaHKOM, BUXOASYM 3 BHU3HAYCHUX BHYTPILIHIMH INpaBHIAMH
banky o3Hak, siki xapaktepu3ytoTh Kiienra, Hanani - Kpurepii cermenraiii,
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7.1.2.2. napameTpu HaJjaHHA baHKIBCHKUX MOCTYT Ha yMOBax BiAmoBigHoro TapudHoro nakery,
BcTaHoBJeH1 Tapudamu, Hagam - [Tapamerpu, 10 Yncia SKUX HaJIEKaTh:

- By gismpHOCTI Kimienra;

- oprasi3ainiiHo-mpaBoBa ¢opma aisutbHOCTI KimieHra;

- pe3uneHTHICTh KitieHTa (pe3ueHT/HepE3uIeHT);

- i [Tapamerpu, BctanosieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTtepu3yoTh Kiienra (3mina KpurepiiB cermenraiiii);

7.1.2.4. ctan po3paxyHkiB KiieHTa 3a baHKIBCBbKI TTOCITYTH;

7.1.2.5. iami ¢axtopu/obcTaBuHM, Bu3HaueHi uMu [lpaBunamu, CtangaptHuMH (hopMamu
JTOKyMeHTIB Ta/abo Tapudamu.

7.2. IlincraBoro ans HajaHHS baHkiBChKUX mocimyr Ha ymMoBax oopaHoro Kmienrom Tapuduoro
MakeTy € BIANMOBiTHE BoJjeBusBieHHS KiieHta Ta banky, BigoOpakeHe Yy BIiINMOBITHIN
CrangaptHiid opMi JOKYMEHTIB (3amoBHEHiH Ta mignucaniii CTopoHamn).

7.3. Tlepenik BaHKIBCHKUX IMOCIYT, IO HAMAIOTHCS B MekaxX NMeBHOro TapudHOro makery, ix
o0csr, po3mip Ta nopsinok omnatu Kiientom Bunaropoau banky, Buznauaetbes Tapudamu ta
[TpaBunamu. Bei Paxynku KiienTa, siki Binkputi Ta OytyTh BikpuTi B baHky, 00CIyroByOThCS
Ha yMOBax oHOro TapudHOro nakery.

7.4.Y Bunagky HegocsaraeHHs Kimientom i bankom 3roau mozao oopanoro Knienrom Tapuduoro
nakery, baHKIBChKI MOCITyTH HAJAOThCS 3TigHO 3 3aranbHuM TapudHUM makeToMm, Ha YyMOBax
SAKOT0 MOXKe 00cIyroByBatucs Oy p-skuil KilieHT BiIMOBITHOTO CerMeHTy Oi3Hecy.

7.5. pu Binkpurti Kiienrom koxHoro HactynmHoro Paxynky KiienTa, o0ciyroByBaHHS BCiX
Binkputnx PaxynkiB KiieHnTta 3aiiicHIoeTbes Ha ymoBax Tapu(HOro makery, 3a SKUM BKe
obciyroByeThest KiieHt.

7.6. bank mae nipaBo:

7.6.1. CaMOCTIiiHO BCTAaHOBIIOBATH Ta 3MiHIOBATH:

7.6.1.1. Kputepii cermeHrariii;

7.6.1.2. nepenik Tomo baHKIBCEKUX MOCIYT, SIKi BXOJATH 110 CKiaxy TapuHOro makery;
7.6.1.3. Ilapamerpu.

VY BumajKy, sIKIIO TakKi 3MiHH BIUIMBalOTh Ha 3MiHy Tapudis ta/abo TapudHoro makery, 3a
AKUMH 00cITyroByeThest KimieHT, To mpo Taki BCTaHOBIEHHS 4 3MiHM bank nosigomisie Kiienta
B IIOPSIIKY, BU3HAUYE€HOMY B 1. 6.7 rnaBu 6 po3auty I uux [Ipasuin. Ipu upomy, KiienT Mae npasa,
BH3HaueHi 1. 6.8. rmaBu 6 po3ainy I nux IpaBun, 3 HachmigkaMu, BU3HAUYEHUMH 1. 6.9. raBu 6
pozainy I ux Ilpasut.

7.6.2. CamOCTiiiHO BIAMIHATH (aHYJIbOBYBATH), BCTAHOBIIOBATH HOBI TapudHi makeTu, npo 1o
bank noBigomisie Kiienra B mopsiaky, Bu3HaueHoMy B 1. 6.7 rnaBu 6 posauty I nux IIpasui.
[Tpu npomy, KiieHT Mae npaBa, Bu3HaueHi 11.6.8. rmasu 6 po3ainy I uux [Ipasun, 3 Hacmigkamuy,
BU3HAYCHUMHU 11. 6.9. rnasu 6 posainy [ mux [Ipasw.

7.7. 3mina nitoyoro TapudHoro nakery, 3a SKUM 3/A1HCHIOETbCS 00ciyroByBanHs KiienTa, Ha
IHIINM, B110yBa€eThCA:

7.7.1 nHa 3aranpHuil TapupHuil naker ab6o CnemianbHuil TapudHM NakeT, MOrOHKEHUI
Croponamu Ha mijactaBi 3asBu 3a CranmaptHoro ¢opmoro nokymeHTiB ([Jomatok Nel.3. mo
[Tpasuin) — ans Kimienra-KOO a6o Ha miactasi Bignosianoro Jonatky 1o 3asBu-JloroBopy 3riHo
3 Cranmaptaumu Gopmamu nokyMeHTiB (Homatku Nel.2.1 a6o Nel.2.2. no IlpaBwmi) — st
Knienta-®OII;

7.7.2. na 3aranpuuil Tapuduuii naker (mpu ymosi, mo KiieHT oOciyroByeThcsi Ha ymMoBax
CrenianbsHoro TapugHoro nakery), npyu HacTaHHI Oy/Ib-5IKO1 3 HU)KUCHABEICHUX TOIIM:
7.7.2.1. npoctpouenns Kmenrom [llomicsanoi mnaTu;

7.7.2.2. BinMinu (anymoBaHHs) bankowm nitouoro Tapuduoro nakerys;

7.7.2.3. 3akindueHHs1 CTpokKy (Tepminy) aii CnemiasbHOro TapudHOro makeTy, MO0 SIKOTO
BCTAaHOBIIEHO CTPOK (TEpMiH) [ii, Ta BificyTHOCTI moromkeHoi Ctoponamu 3asBu/J{omatky mo
3asiBu-/{oroBopy npo o6cinyroByBaHHs Ha ymoBax iHioro CreniansHoro Tapudnoro nakery;
7.7.2.4. Binnecennst bankom Kiienra 1o rpynu KiieHTiB iHIIOro cerMeHTy Oi3Hecy, BHACIII0K
3miau KpurepiiB cermenTanii Kiienris.

7.8. 3mina TapudHOro makeTy 3/iHCHIOETHCS:
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7.8.1. 3 natu 3a3HaueHoi y 3asBi - y pasi 3miHu Tapudnoro nakery Kiientom-FOO 3rigno 3
BuMmoramu 1. 7.7.1. miei rmaBu IlpaBwi, ane He padilie HaCTYIMHOTO pOOOYOTO JHS 3a THEM
MOJIaHHS 3asBH;

7.8.2. He mi3HiIIE HACTYIMHOTO poOOYOTro JHS micis ykianeHHs Mk bankom ta Kimearom-®OI1
BignoBigHoro Jlomatky no 3assu-{oroBopy 3rimHo 3 CranmapTHUMU (OpMaMu JOKYMEHTIB
(Hdomatku Nel.2.1 a6o Nel.2.2. no [IpaBun), skum nepeadadena smina TapudHoro nakery;
7.8.3. 3 maTH HACTYIHOI 3a JaTOI0 BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI — MpHU 3MiHi
3rigHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [pasun;

7.8.4. 3 IepIoro JHs MiCALs HACTYITHOTO 32 MICSIIIEM Y IKOMY BiAOyIuCs MO11, 3a3Ha4YeH1 Y ILI1.
7.7.2.2.-7.7.2.4. ui€i rnasu [IpaBun.

7.9. Y Bunankax 3minu Tapudroro makety 3riaHo 3 1. 7.7.2 i€l rinasu [IpaBuit, HacTymHa 3MiHA
TapudHoro makery 31iiCHIOETHCS Ha MiacTaBi 3asBu Kiienta-t0O0, sika moromkena bankom a6o
Ha mizacrasi BigmosigHoro omatky no 3asBu-/loroBopy, skuil ykmaaenuit mixk bankom Ta
Kiiearom-®OII, 3a ymoBH BificyTHOCTI 3a0oproBaHocTi 31 cruiatu [llomicsynoi muratu Kimienra
nepen bankom.

7.10. Y Bumnanky 3minu TapudHoro makety nocepes micsais, KiieHT 3000B’s13aHUMA OTIJIATUTH B
noBHoMy o0cs3i lllomicsyHy miaTy 3a momepeiHbo IitounM TapupHUM MaKeToM 3a BECh
KaJIeHJAapHUH MicsIb, Y SKOMY BigOysacs Taka 3MiHa, a Takox orutatutu Ll{omicsuny miary 3a
HOBUM Tapuduum nmaketom 3rigHo 3 Tapudamu banky.

I'JTABA 8. 3AT'AJIBHI YMOBHA 3JJIMCHEHHA KJIIEHTOM IUIATIXKHAX
ONIEPAIIIU. JEBETOBI IIEPEKA3U HA KOPUCTb BAHKY.

8.1. Kiient mia 3ailicHeHHs IUJIATDKHUX omepaiiii dyepe3 baHk BUKOPHCTOBYE MaTiXHI
iHCTpyKLii (y TOMY 4YHCIi 3BeAEHi) a00 MiaThKHI 1HCTPYMEHTH, 10 BU3HAueHi [IpaBunamu,
BignoBigaMMEu CTaHIapTHUMH (OpMaMH JOKYMEHTIB Ta 3aKOHOJABCTBOM. 3 1HIIIATUBU 1HITUX
oci0 mnaTikHi omepanii 3 komTamu KiieHTa MOXYTh TPOBOAMTHUCSA JUIIE Y BHIIAJKaX,
Bu3HavyeHux [IpaBunamu ta/ab0 3aKOHOIaBCTBOM.
8.2. KiieHT mo>ke nojgaBati baHkoBI IUIaTiXHI IHCTPYKIIi B manepoBiil abo enekTpoHHii Gopmi
(sIK TarepoB1 4K €IEKTPOHHI JOKYMEHTH). Y MOBH NoJjaHHs baHKOB1 manepoBuXx Ta eJIeKTPOHHUX
IUIATDKHUX 1HCTPYKIiHM BU3HavYeHi posnaiiom 11 [Ipasu.

[TnaTixkHl 1HCTPYKII 3amOBHIOIOTHCSA BIAMOBIAHO JJ0 BUMOr 1ux I[lpaBun Ta
3aKOHOJABCTBA.
8.3. bank 3000B’s13aHuil oTpuMaTu 3roay KilieHTa Ha BUKOHaHHS KOKHOI IJIATKHOI onepaii,
KpiM BUIAJKiB, Tepe10ayeHuX 3aKOHOAABCTBOM.
8.4. KnieHT Hazmae 3rogy Ha 3[1HCHEHHS KOXHOI IUIATIXKHOI omepaiii OJHUM 13 HacCTyIHHUX
croco0iB:
a) mianucanHs KimieHToMm BIANOBIIHOT MIATHKHOI IHCTPYKII1i/KaCOBOTO JJOKYMEHTA;
6) nianucanus EIl ta nepenavya bankoBi Ha BuUKoHaHHS 3aco0amu Cucremu/ CuctemMu oHJaiH-
6ankinry «KPEJIOBAHK» BiamoBigHOi enexkTpoHHOi miatikHoi iHcTpykuii (EPJ), a y
BUNAJIKaX, y3roJpkeHuX CTOpOHAMH, — TAaKOX MIATBEPIKEHHS (PAKTy 3roAM 3acTOCYBaHHIM
OmaHOPa30BOrO KOJMY YW 1HIIOTO OJHOPA30BOTrO MApOJIt0, a00 TMOTOKEHHS 13 3aCTOCYBaHHSAM
MoGinbHOro aBTeHTU(IKaTOpa, 3TriJHO 3 JIOroBOpoM MOCIyr, YKIaJeHUM BIAMOBIAHO 0 IMX
IIpaBui;
B) BBEJICHHS OJIHOPA30BOI0 Mapoto, KOAY TOIIO, sKUid oTpuManuii Kinienrom Ha PiHaHCOBUI
HoMmep TeneoHy abo Jlepkarerem Ha AOOHEHTCHKMM HOMEp, y BIIAINOBIAHE MoOjie A
MiATBEPHKSHHSI onepaltii 9u ii;
r) nist onepairii 3 BITK:
- BBesieHHs [1IH-komy Ta BUKOpUCTAaHHS KHOMKH, 110 MiITBEP/DKYE omnepalito — B bankomarax,
BiAnoBiAHUX [IpHucTposx camooOCIyroByBaHHs, INIATIKHUX TepMiHaNIax (SKILO 11€ BUMAraeTbCs
NpH 3/1HCHEeHHI MIaTeXiB Yepes3 IIaTiXH1 TEpMiHaIN);
- MAMUCAHHS MiATBEP/KEHHS TPAH3aKIIii, 0 3A1MCHIOEThCS Yepe3 TIaTHKHUN TepMiHaT (SIKII0
BUMAraeTbcs MiAMUCAHHS);
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- ¢pi3nunHe Bukopuctanus BIIK ams 3aiicHeHHS TUIaTeKy Yepe3 MIaTiKHUN TepMiHal (SIKIIO JUTs
3MIMCHEHHS TAaKOTO IUIaTeXy He BUMaraetrhcs BBeneHHs [IIH-komy Ta BUKOpHCTaHHS KHOIIKH,
10 TMiATBEP/DKYE OIEeparliro, ado MiMUCaHHS MMiITBEPIKEHHS TPaH3aKIIi1);
- HaJlaHHs HEOOX1THUX JaHUX, HAIIPUKJIIAJ, HOMEp KapTKu, TepMiH Ail, CVV-Ko1 Ta HAaTHCKaHHS
KHONIKK (TIPOCTABJICHHSI BIAMITKHA, OOpaHHS OMIIl TOMIO), IO MiATBEPIKY€E OIeparlito, ska
3MIMCHIOETHCS TUCTAHITINHHO, O0e3 ¢izuanoro npexa’ seineHHs bITK;
- BBEJICHHS Ta/a00 HAJICWIIAHHS 3T1IHO 3 BKa31BKaMU OJTHOPA30BOT0 KOAY (IIApOITI0), OTPHMAHOTO
Bix baHKy, 1i1s miaATBEpHKEHHS 3r0/IM Ha OTIEPAIlifo.

3rona KiienTa MOXe BUMaraTucsl IUIIXOM BUYMHEHHS KUTBKOX 13 3a3HAYCHHUX B I[bOMY
nianyHkTi «r» [paBun nivi Kimienra. B Takomy pasi KitieHT Mae BUMHUTH BC1 3aNTUTyBaH1 Jii IS
HaJIaHHS 3T0/IM Ha 3/IHCHEHHS TUIATLKHOI omepartii.
1) mianucanss KitieHTom 10roBopy, 1HIIOTO TOKYMEHTY Y JOKYMEHTIB, 3T1/1HO 3 CTaH1apTHUMHU
dbopMamMu TOKyMEHTIB, sike (iAMHCAaHHA) 3acBimuye 3rony KimieHta Ha 371iCHEHHS MIATIKHOT
onepaiii (MIaTHKHUX OTeparii);
n) mignucanns Kiientom 3 BankoM Oynb-sIKOTO OKPEMOTo MpPaBOYMHY, IO HE BUMHSIETHCS
BIAMOBIIHO 70 yMOB 1ux IlpaBun 1 B sikomy mepembaueHa 3roga KirieHTa Ha BUKOHAHHS
TUIATHKHOT onepariii (IIaTiXHUX onepartiii);
€) B IHImMI crocid, mo 4iTko Ta 0e3yMOBHO MiATBepakye 3roay KiieHta Ha 3ailicCHEHHs
TUTATIKHOT omnepartii.
8.5. MoxnuBicTh 3/1iiCHeHHS baHKOM IIaTiKHUX Omepallii, OB’ I3aHUX MK COO0I0 CIIJTbHUMHU
O3HaKaMH, y BU3HaueHW nepiox yacy (mami — [loB’s3aHi miuaTikHi oreparii), MOroaKy€eThCs
Croponamu 3rinHo 3 [IpaBunamu abo oxpeMoro J1oMoBieHicTi0 CTopiH. 3rojia Ha BUKOHAHHS
OB’ sI3aHUX TUIATDKHUX Omeparniii HagaeThest KiieHToM mepen BUKOHaHHSAM MEPIIOi IIaTiKHOT
omepartii.
8.6. Croponu y3rogwmy, mo mignucytodn CtanaapTHi GOpMH JOKYMEHTIB HIOAO YKJIaJeHHS,
3Miau JlOroBOpiB MOCIYT, YMOBHU SIKUX (B TOMY YHCIi Ti 3 HUX, 110 3a3HaveHi B [IpaBunax)
nepeadavaroTh YIIOBHOBAXECHHS (IOpyYeHHS, 3T0/y, HagaHHs npasa tomo) Kimientom banky 3a
BU3HAYEHUX OOCTaBHH:
1) cnucyBatu komrtu 3 PaxynkiB Kiienta Ta mepekasyBatu iX (pa3oBo abo 6e3 oOMExXeHb
pa3oBUM CHHCAaHHAM Ta TnepekazoMm) KiieHToBi, TpeTiM oco0aM, BHUKOPHCTOBYBAaTH s
KyIIBJI1/Ipoaky/0OMIHY BaJIIOT CaMOCTIMHO abo IIJISXOM Iepeaadl TpeTiM ocodam ToIo, abo
2) npuiiMaTy KOLITH BiJ] TPETiX 0ci0 Ta mepepaxoByBaTH iX (pa3zoBo abo 6e3 0OMexeHb Pa30BUM
NPUMHATTAM Ta nepepaxyBaHHsM) Ha Paxynku Kiienra, TpeTix oci®, BUKOPUCTOBYBAaTH JJIs
KYHIBJII/TIPOAaKy/0OMiHYy BaJIOT caMOCTIHHO ab0 UIIXOM Iepeaadi TpeTiM ocodam ToILo,
KitieHT, THUM caMuM, SIKIIO 1HIIIE HE BU3HA4YEHO JIOTOBOPOM TOCIIYT:
a) fae po3nopskeHHs: baHky Ha 3/1iCHEHHS MIATKHUX omepalliif sk pa3oBux uu [1oB’s13aHuX
IUTATIKHUX ONepalliil BIANOBIIHO;
6) ynoBHOBaxye bank, mpu HeoOxinHocTi (sky baHk BH3Ha4dae camocCTiiiHO) opMyBaTu Ta
HIJNUCYBaTH IUIATIXKHI IHCTPYKIIT B1Jl CBOTO IMEHI a00 iIMEH1 TUIaTHUKA Ha BIACHUN BUOID;
B) HaJae 3rojy Ha BUKOHAHHS TUIATIXHHUX OIMeEpalliif, BIAMOBIMHO, SIK PAa30BHX IUIATIKHUX
orepariii abo Mepioro Ta BCiX HACTYIHUX BIAMOBIIHUX MepeKasiB, sk [10B’A3aHUX MIaTIKHUX
orepallii Ta BU3HAE, 110 KOKEH 3 IIUX MepeKas3iB € aKLENTOBAaHUM.
8.7. Ulnsaxom yxnanensas orosopy mocinyr Kiient, Hamae Oe3Biakiuune mpaBo banky Ha
BUKOHAHHS IJIATDKHUX onepaiiii 3 nebeToBoro mepekasy, ski nependadaroTb CIHMCAHHS
IPOIIOBUX KOIITIB/OAHKIBCHBKUX METaNlIB 3 YCIX MOTOYHUX/BKJIAJAHUX (IEMNO3UTHHUX) Ta OYIb-
SKMX 1HIIUX paxyHKiB Kiienrta, mo Bigkputi ta/abo OyayTh BiakpuTi HUM y banky Ta/abo y
IHIIMX HaJlaBayiB IUIATDKHUX MOCITYT, PEKBI3UTU SIKUX 3a3HaueHl Ta/abo OyIyTh 3a3HA4eHl Y
Oyab-SKHMX JIOTOBOpPAX, L0 yKJIajeHi Ta/abo OynyTs ykiaaeHi Mixk Kitientom ta bankom, ta/abo
y OyAb-sIKHX JIOTOBOpax, CTOPOHOIO siIkux € KiieHT Ta/abo B Oyab-SKHUX IHIIMX JOCTOBIPHUX
Jokepenax iHpopmaii, Hagam — PaxyHok/PaxyHku cnucaHHs, y CyMi TPOLIOBHUX 3000B’s3aHb
Kimienta mepen bankowm, siki BuHukin Ha mijactaBi JloroBopiB mociayr (Tapudis, Ilpaswn,
CranaapTHUX GOPM TOKYMEHTIB) Ta/ab0 Oy 1b-sKUX 1HIIUX JOTOBOPIB, YKJIaI€HUX Ta/a00 TaKuX,
mo Oyayth ykimameHi Mk Kmientom ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
KkpenutopoM, a KiieHT OopxHHMKOM, a00 $Ki BHHUKIM 3 IHIIMX MIJACTaB, BU3HAUYEHUX
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3aKOHOAaBCTBOM (HaJalli BKa3aHi 3000B’A3aHHs — ['poIIOBi 3000B’s13aHHSI, a BKa3aHi J10TOBOPH
Ta IHINI TiACTaBM BHHUKHEHHS ['pomoBux 3000B’s3aHb — IIpaBounmHm momo ['pomoBux
3000B’513aHb) 3 HACTYIIHUM HAIPABICHHSM CIHMCAHUX TPOLIOBUX KOIITIB/OAaHKIBCHKHX METANIB
Ha BUKOHaHHS [ pommoBux 3000B’s13aHb, Hagaml — JloroBipHe crimcaHHs.

bank moBuHEH/Ma€e TipaBo 3AiicHUTH (3AiiCHIOBaTH) JlOTOBIpHE CITMCAaHHS 32 HACTAHHS
xo4a O OJIHi€T 3 HACTYITHUX YMOB:

- HACTaHHS/IPOCTPOYEHHS TEPMiHYy UM CTpOKy BuKoHaHHS Kiientom ['pomoBux
3000B’s13aHb 32 0HUM uH Ouible [IpaBounHaMu mono ['pomoBux 30008 13aHb;

- HasBHICTh 00CTaBHUH, SIKi 32 OLIIHKOIO BaHKy MOXYTh CBIAYUTH PO Te, 10 ['poriosi
3000B’s13aHHS HE OyayTh BUKOHAHI KJIIEHTOM y CTPOKH, 110 BUILIMBAIOTH 3 OJHOTO ab0 OiabIie
[TpaBounHiB 1moa0 ['pomoBux 3000B’s3aHh Ta/ab0 HAasSBHICTH OOCTAaBUH, IO BU3HAYCHI
mizcTaBoro JIoroBipHOTo CriMcaHHs B 3aKOHOIaBCTBI Ta/ab0 B Oy Ib-SIKHUX JOTOBOPAX, YKIAJIEHUX
Mix CTOpoHAMH.

JloroBipHe criMcaHHs 31MCHIOEThCS bankoM, Ha miacTaBi HamaHoi (odopmiteHoi) bankom
IUIATDKHOT IHCTPYKIIT o0 nedetyBanHs PaxyHky/PaxyHKiB ciicaHHs Ta He TOTpedye OKpeMoi
(monatkoBoi) 3ronu KimieHTa Ha BUKOHaHHS baHKOM Takoi TUIaTiXKHOI omepartii.

IniniroBanHsa JloroBipHOTO CHHMCaHHS € MpaBoM, a He 000B’sa3koM banky 1 moxe Oytu
3nilicHeHe Ha po3cy] banky B moBHOMY 006cs31 ['porioBux 30008’ s13aHb 200 X YaCTHHI.

Croponun 0€33aCTEepeKHO TMOTOMWIA 1 IUITXOM mignucanas KiieHToM OyIab-sSKoTo
JOKYMEHTY 3riJiHo 3 CTaHAapTHUMHU (OpMaMu JOKYMEHTIB AJIs YKJIaJeHHS 4 3MiHU [loroBopy
nociyr KitieHT miarBepKye, 1mo:

- Kuient Hanas 3roay Ha 3[1HCHEHHS IJIATIKHUX oreparlliii 3 JloroBipHOro CiucaHHs K
[ToB’si3aHUX TIATIKHUX Onepalliil, iki BAHUKatoTh 3 [IpaBounHiB moa0 ['pommroBux 30008’ 13aHb;

- bank mae nipaBo 3aiiicHutu (3aiiicHioBaTH) [loroBipHe cniucaHHs OyIb-sIKy KUIbKICTh
pa3iB 10 MOBHOTO NOTameHHs [ pomoBux 30008’ s13aHb YIPOAOBXK Jii BignoBigHux [IpaBounHiB
mono ['pomoBux 3000B’s3aHb Ta/ab0 MPUIUHEHHS 3000B’s3aHb, 10 BUHHMKJIM Ha IIiJCTaBi
[TpaBouuHiB moa0 ['pomoBux 30008’ s3aHb;

- ymoBH nporo nysHkry IlpaBun e 3rogoro Ha 3xificHeHHss bankom IloB’s3aHnx
IUTATDKHUX omepaliii 3 JloroBipHoro criucanss, sika HajgaHa Kiienrom bankoBi BiAMOBiAHO 10
BUMOT 3aKOHO/IaBCTBA I110/10 HAJaHHS IUIATDKHUX MOCIYT B YKpaiHi.

Buunenns KiienTtoMm nifi mono BIAKIMKAHHS/IPUIIMHEHHS IpaBa (YIOBHOBA)KEHHS)
banky nHa J[loroBipHe cnucaHHs Ta/ab0 3roaM Ha 37iiicHeHHs JlOrOBIpHOrO CIUCAHHS €
MiJCTaBOI0 g BigMoBU bankom B HamanHi KiieHTOBI Oyab-skuX BaHKIBCBKUX TMOCIYT YU
baHKIBCbKOI MOCIYrM, a TakoX JUId JOCTPOKOBOTO IIOTamieHHs Oyb-1koi abo Bciel
3a0oproanocti Kiienra nepen bankom 3a JloroBopamu mociyr 4u 1HIIOI 3a00proBaHOCTI
Knienra nepen bankowm.

8.8. V Bunanxy, sikuio npu 3aiiicHenH1 JloroipHoro cnucanHs Ha Paxynky/PaxyHkax civcanHs
KrienTa 3HaXOAsAThCS KOWITH Yy BalOTi, BiAMIHHIA BiJl BadlOTH BUKOHAHHS [ 'porroBux
3000B’a3aHb, KiieHT Hanae mpaBo banky cnucatu 3 PaxyHky/PaxyHKIB crniMcaHHS TpOLIOBI
KOIITH/O0aHKIBCbKI METAJIN y CyMi, 1110 HE TepeBUILy€e po3Mipy ['poiioBrx 3000B’s13aHb Ha JIeHb
TaKOTO CIIMCAHHS, sIKa BU3HAYAETHCSA 3 ypaxXyBaHHSM KOMEPIIHHOTO Kypcy/KpOoC-Kypcey, KUK
baHk BCTaHOBIIOE CaMOCTIHHO, BHXOISYHM 3 OIepalliii, siki 3A1HCHIOIOTHCA B Liel JeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BuMHHMTH yci HEOOX1JHI IPAaBOYMHM JUISl THOJANIBIIOL
KyHiBIII/TIpoAaKy/oOMiHy BaimtoT Ha BPY 3a BctanoBienum bankoM KypcoM, HampaBieHHS
IPOIIOBUX KOIITIB OTPUMAHUX B1Jl KyHiBJI/IpoAaKy/o0MiHy BasltoTH/OaHKIBCHKUX METaliB Ha
BPY, na Bukonanss ['porioBux 30008’ s13aHb.

Knient nHamae npaBo banky npu 3xilicHeHH1 [[oroBipHOro crnucaHHs OJaTKOBO CIHCATH 3
Paxynky/PaxyHKiB CIMCaHHsSI TPOIIOBI KOIITH/OAHKIBCbKI MeTald B CyMi, HEOOXIIHIN A
MOKPUTTSL yCIX BUTpPAT, MOB’S3aHUX 3 KYIIBICIO/TPOJaKeM/0OMIHOM BaTOTH/OaHKIBCHKUX
metaniB Ha BPY (cruata kowmicii Ta IHIIMX IUIaTexXiB, nepeadadeHUX 3aKOHOJABCTBOM,
yMoBaMH 3ilicHeHHs TopriB Ha BPY ta Tapudamu banky).

Mo>IHBICTh KYMiBIi/MPoiaxy/00OMiHy BalIOTH/OaHKIBCHKUX MeETaliB, 110 IMepeadadeHa UM
nyHkToM [IpaBui, € mpaBoM, a He 000B’s13k0oM baHky 1 Moxke OyTH 37iiicHeHa Ha po3cyl baHky
Juis orameHHst ['pomoBux 3000B’s13aHb MOBHICTIO 200 B YaCTHHI.
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8.9. ®akrom yknanenus Jlorosopy mocayr KiieHT miaTBepmxye, 0 HUM 0€33aCTEpeXHO Ta
OE3BIAKINYHO YIOBHOBaXEHO BaHK Ha 3/iliCHEHHS 3apaxyBaHHS (B3a€EMO3ANiKy) OYIb-SIKUX
3ycTpidyHuX BUMOT banky, siki bank mae crocoBHo KiienTa, mpoTu Oy1b-SKuX 3000B’s3aHb, SKi
H1UIAraloTh BUKOHaHHIO bankoM Ha kopucTh Kitienra, BKiIrogaroun 30008’ 13aHHS 3 TOBEPHEHHS
Bbankowm xomriB Kiienty Ha Oyap-axi Paxynku Kiienra.

8.10. bank 3niiicHIO€ mpuUMycoBe crmucaHHs (cTsArHeHHs) KomTiB 3 PaxynkiB Kiienra y
BUMAJIKAX, Iepe0aYeHNX 3aKOHAaMH Y KpaiHH, Ta B MOPSAKY IepeadaueHOMYy 3aKOHOAABCTBOM.
8.11. Kiient ynoBHOBaXkye baHk caMOCTIHO 3/11HCHIOBATH CIIMCAHHS IPOIIOBUX KOIITIB 3 OyIb-
sKoro PaxyHKy 3 MeTOI0 MOBEPHEHHS iX BIAMOBIAHOI CyMH, 110 HAAIWILIA HA TaKul PaxyHOK,
BIIMPaBHUKY (TUIATHUKY, HEHAJIEKHOMY TUIATHUKY TOINO) a00 OaHKy BiJIIpaBHHUKA HA MiJCTaBl
OTPUMAHOTO NOBIIOMJICHHS 3aco0amu  eleKTpoHHOi momTH HamioHaneHoro 6aHKy
VYkpainn/MixHapogHoi Mi>kOaHKiBcbkoi cuctemu SWIFT 3 6aHky BijnnpaBHUKA ITepeKasy Ipo
NOMWJIKOBUH TIepeKa3/HEHAJICKHUN TepeKas/onepaunio, M0 Mae€ O3HAKH MIaxXpaiChKoi.
Otpumane baHkom 1oBiJOMJICHHS IOBUHHO MICTUTH HalilMEHYBaHHs OTpUMYBaua (BiANpPaBHUKA
KOIITiB a00 OaHKy BiANPAaBHHMKA KOIUTIB); PEKBI3UTH PAaxyHKY, 3 SKOTO HAMIMIUIA KOIITH;
HallMEHyBaHHS OaHKy OTpHMYyBauda (BiAMpaBHUKA KOMITIB a00 OaHKYy BiJNpPaBHHKA KOIITIB);
pekBi3uTH PaxyHKYy, 3 SIKOTO MalOTh OyTH IIOBEPHEHI KOIITH; PEKBI3UTH PAXyHKY, Ha KU MalOTh
OyTH IOBEPHYTI KOIITH.
baHk 31iliCHIOE CIHCAaHHS KOMITIB B CyMi, IO HE TEPEBHILYE CYMH ITOMHIKOBOTO
nepeka3y/HeHaleKHOro Iepekasy/onepailii, 10 Mae 03HAKU MIaxpaiicbkoi. B pasi BiacyTHOCTI
Ha BiNOBiTHOMY PaxyHKy CyMu KOIITIB, JOCTaTHBOI JJIsl IOBEPHEHHS BCi€T CyMU TTOMHIIKOBOTO
nepeka3y/HeHalle)KHOro IepeKasy/oneparii, o Mae O3HaKW Iaxpaiicbkoi, baHk 3aiiicHIOE
CIHCaHHS KOIITIB B MEXaxX HAsIBHOT CYMH Ha MOMEHT TaKOTO CITUCAHHSI.
3nilicCHeHHs CIIMCAaHHSI 3T1MHO 3 UM MyHKTOM [IpaBui € mpaBom banky, a He 000B’A3KOM.

8.12. 3a BUHATKOM IUIATDKHOI IHCTPYKIii/3roan Ha BHUKOHAaHHS baHkoM miaTikHOi omeparii
(MOB’sI3aHUX TUIATDKHUX OIepalliii) moao moramieHHs ['pomoBux 3000B’s3aHb, KiieHT mae
NpaBO BIJKIMKATH IUIATIXHY IHCTPYKIiO Ta/ab0 3roAy Ha 3IIHCHEHHS IUIATIXHOI omeparii
(MOB’s3aHUX IJIATDKHUX OMepaliil) A0 HacTaHHS MOMEHTY Oe3BIAKIMYHOCTI IUIATIKHOI
IHCTPYKIIii Ta 32 YMOBH JOTPUMaHHs BUMOT X [IpaBur.

BinkivkanHsS TUIATIXKHOI 1HCTPYKIII/3roAM Ha 3AIMCHEHHS TUIATIXKHOI —omepamii
(moB’s3aHMX TJIATLKHUX onepauii) 3aiiicHioerbes KiieHToM musixoM nogaHHs 10 banky
PO3MOPSA/DKEHHST NMPO BIAKIMKAHHA IUIATDKHOI 1HCTPYKIii B HUCHMOBIH (GopMi y BHIVIAML
MarepoBOro TOKYMEHTA.

PosnopspkeHHsT TMpo  BIAKJIMKAHHS IJIATDKHOT 1HCTPYKIIi/3roAM Ha  3A1HCHEHHS
IUIAaTIKHOI omepalii (MOB’S3aHUX IUIATDKHUX omepaliid) nojnaerbcsi KiieHToOM B JOBUIbHIN
¢dopwmi, aine 3 000B’A3KOBUM BKa3aHHSAM HACTYIHUX JaHUX:

- JaTH Ta HOMepa IUIaTDKHOI 1HCTPYKIII/AOKyMEHTa, IO MIATBEPIPKYE 3TroAy Ha
3/11iICHEeHHS TUTaTIXKHOT omepartii;

- oOTpyHTYBaHHS BiKJIUKaHHs 3roau Kiienra.

PosmopspkeHHsT mpo  BIAKJIMKAHHS IJIATDKHOT 1HCTPYKIIi/3roAM Ha  3A1HCHEHHS
IUIATDKHOT  omepamii  (MOB’sI3aHUX — IJIATDKHMX — omepauii) mianucyerbes — KiienTom
(YnoBHOBaxkeHOIO o0cobOoto/ocobamu  KirieHTa) BIacHOPYYHO Ta HAAAETHCA OCOOHUCTO Yy
BinaineHH1 banky abo HaacminaeTbest baHkoBi momToro.

Kepytounce 4. 3 cr. 6 LluBinmbHOro Koaekcy VYKpaiHu, Yy 3B’S3KYy 13 TEXHIYHOIO
HEMOJIMBICTIO BIJKJIMKAHHA pALy IUIATDKHUX onepauid B Oyab-skuih yac, CTopoHH
JOMOBHJIUCSL  BIICTYIIUTH BiJl TOJOXEHb 3aKOHOAABCTBA B YACTMHI 4Yacy IOJAHHS
PO3MOPSDKEHHST MPO BIAKJIWKAHHS TUIATDKHOI 1HCTPYKIII/3rOAM HA BUKOHAHHS TILIATIXHOL
orepauii Ta MOMEHTY O€3BIIKIMYHOCTI JAJs IUIATDKHMX Omepalliif, B SKUX 3a3HaueHa Jara
BAJIIOTYBaHHS Ta/abo sK1 3IMCHIOIOTBCA B Mexax mochyr Perymspri marexi ta Ilepekas
TOTiBKH, a came — KJTieHT MOroKy€eThest, 110 JUIsl BKa3aHUX y LIboMY IyHKTI [IpaBui nmiuaTi>kHuX
ormepairiii, MOMEHTOM O€3BIIKINYHOCTI TUIATIXKHOIT 1HCTPYKITIi/3ro M Ha BUKOHAHHS TUIATIXKHOL
omnepauii € baHKIBCbKUI JIeHb, 110 Mepery€e JaTi BaTIOTyBaHHS abo JaTi CIHMCAaHHS KOIITIB 3
Paxynky Knienra.
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VY pa3i HemorpumanHs KilieHTOM BHUMOr HIOAO PO3MOPSKEHHA MPO BiIKIMKAHHS
MJIaTHKHOI IHCTPYKINIi/3ro/Id HAa BUKOHAHHS IIATLKHOI omeparlii abo mopsaKy Horo mojaHHS
BKa3zaHe po3nopskeHHs KilieHTa BBaXkaeThCsl HE MOAaHUM baHKOBI.

lomo okpemux baHKIBCBKHX MOCIYT MOXYTh BH3HA4YaTHUCS IOJATKOBI BHMOTH [0
PO3MOPSKEHHST TPO BIIKIWKAHHS TUIATDKHOI 1HCTPYKIIi/3rogW Ha 3MIMCHEHHS TUIATIXKHOI
onepaiii (IMOB’sI3aHUX TUIATLDKHUX OIepalliid), mopsaky ioro momanns Kiientom banky a6o
MO’K€ BU3HAUATHUCS 1HIIMN MOPSIOK BITKIMKAHHS TUIATDKHOI 1HCTPYKIIIT/3roiu Ha 31HCHEHHS
MJIaTKHOT orneparlii (oB’sI3aHUX TUTATIKHUX OTIEPAIliif).

8.13. 3 meTor0 JOTpUMaHHS BUMOT, BU3HAUCHUX 3aKOHO/JAaBCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-
npaBoBuMHu aktamMu HBY, 30kpema, ane He BHKIIOYHO, $IKi BH3HAYaIOTh OCOOJIMBOCTI
¢$yHKIIOHYBaHHS OAHKIBCHKOI CUCTEMH YKpaiHH B MEpioJ] 3alIpOBaKEHHSI BOEHHOTO CTaHy YU
i 4ac OCOOJMBOTO Iiepiogy B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBIAHI OOMEXKEHHS IIOJI0
npoBe/IeHHs! 0aHKIBCHKHX (y TOMY YHCHI IUIATDKHUX) orepauiid, baHk mMae mpaBo caMOCTiIHHO
(6e3 HeoOX1MHOCTI OYIB-KOTO JJOJIATKOBOTO y3ro KeHHs 3 KitieHToM) 00MeXXyBaTH 311CHEHHS
0aHKIBCHKMX OIlepaliii, y ToMy 4ucli oOMexyBaTtu mpaBo KiieHTa moao po3nopsKeHHS
IPOIIOBHMH KOIIITAMH, B MEKaX 0OMEKEHb (BUMOT), BU3HAYCHUX 3aKOHOIaBCTBOM.

8.14. Ilinmucannam BignosigHoi CtangapTHOT (GOPMH JTOKYMEHTIB MPO YKIAACHHS a00 3MiHY
JloroBopy MOCIYr MO0 HAaJaHHS IUIATDKHUX Tociayr KUEHT THM caMuUM TiATBEPIKYE
o3HaiiomsieHHs Horo bankom 3 iH(dopMaIli€ro, MO0 Mae HAJAABATUCSH KOPHCTYBady IUIATIKHUX
HOCIIYT JIO YKIIQJICHHS JOTOBOPY MPO HAJaHHs IUIATIXHHUX MOCIYT 3riHO 3 BUMoramu cT. 30
3akony Ykpaiau «IIpo miaTikHi HOCTyTH».

T'JIABA 9. BAIIEBHEHHS TA TAPAHTII

9.1. ®axToM yknaaeHHs JJorosopy nociyr KimieHT miITBep/pKy€e Ta rapaHTy€e HACTYIIHE:

9.1.1. KuieHT € 0co0o010, fiKa 3apeecTpoBaHa HAJIC)KHUM YMHOM Ta JIi€ Y BIAMOBITHOCTI O BUMOT
YHHHOTO 3aKOHOJIABCTBAa 1 Ma€ IMOBHE MPaBO YKIJIAJATH JIOTOBOPH Ta BiANOBIJaTH 332 CBOIMH
3000B’ I3aHHSMH.

9.1.2. Ki1ieHTOM BHKOHAHO BCi 111, HE0OXI/IHi, BIAIOBIIHO 40 BUMOI YHHHOTO 3aKOHOJaBCTBA Ta
HOro ycTaHOBUMX JIOKYMEHTIB, Ul YKJaaeHHs JloroBopy mociyr, Big HOro iMmeHi INpH
nignucandl  JloroBopy mociyr i€ YTNOBHOBa)keHa oco0a Ha MiJCTaBl TOBHOBaXEHb,
oopMIIeHUX HaJIeXKHUM YMHOM, 1 i [IpaBuna, Jlorosip mociayr He cynepedars 3aKOHO/IaBUYMM
Ta/ab0 JOroBipHUM OOMEXEHHSIM, 110 € 000B’si3k0BUMU A KiieHTa, Ta He cynepedars HOro
YCTaHOBUYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mociayr He cymnepedaTb yMOBaM YKJIQJCHUX paHIlle Ta JII0YUX
npaBounHiB KiieHTa.

9.1.4. 3000B’s13aHH4 3a JIoroBOpoM HOCIYT 1 HOro yMoBU OyAyTh AIMCHUMHU 1 000B’I3KOBUMHU
i KiieHta, a X HEBUKOHAHHS 4YM HEAOTpUMaHHA OyJe MiJCTaBOIO Ta YMOBOK HOTro
BIJIIIOBITAJIGHOCTI.

9.1.5. KiieHT Mae HajeKHUM YMHOM O(QOPMIICHI yCTAaHOBYI JOKYMEHTH Ta BCl JJO3BOJHM, IO
HeoOXx1/1H1 Juist BuUKoHaHHs JloroBopy nociyr. Lli TOKyMEHTH € YHHHUMH.

9.1.6. IIpencrasneni Kinientom y bank yci JOKyMEHTH He MICTATh HEMPAaBIUBUX BIJOMOCTEH,
CKJIaJIeHI Ta/abo OTpUMaHI HHUM Yy TOpSAAKY, IO HE CyNEepeyuTb BUMOraM YHHHOIO
3aKOHO/IaBCTBA, Ta € aKTYaJIbHUMHU.

9.1.7. Haganus KiienTtom HempaBauBHX Ta/ab0 HETOYHUX 3asB Ta/ab0 rapaHTid, BKa3aHUX Yy
[TpaBunax Tta/abo mignucanux Kmientom CranpapTHHX (QopMax IOKYMEHTIB Ta/abo0 iHIIUX
JOKYMEHTaxX € TOpyHIeHHs M J[oroBopy MOCIyT Ta MiJCTaBOIO /I BiIMOBH baHKOM B Ha/jaHHI
BankiBcbkux mociyr ta/abo po3sipBanHs baHkoMm Takoro J[oroBopy mociyr 3 BiIIIKOTYBaHHSAM
KnienTom Butpar ta 36utkiB bauky.

I')TABA 10. BIZITIOBIJAJIBHICTb BAHKY TA KJIIEHTA
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10.1. V Bumanky HeBUKOHAHHS a00 HEHANIC)KHOTO BUKOHAHHS 3000B’s13aHb/yMOB 3a JloroBopom
nociyr, CTOpOHU HECYTh BIAMOBIJATBHICTH BIJIMOBITHO 10 YUHHOTO 3aKOHOIaBCTBa, JloroBopy
nociyr, B Tomy uucii [IpaBui, abo iHIIMX TOTOBOPIB.

10.2. 3a HECBOEYACHY OIUIATy TPOIIOBUX 3000B’s13aHb, 1[0 BUILIUBAIOTH 3 JloroBopy mociyr, B
ToMy umcai HanexHux 3 Kiienrta BimmkomyBanb, KilieHT, KpiM BiIIIKOAyBaHHS 30UTKIB,
CIUIavye TMEeHIO B pO3Mipi MoABIHHOIT 0051ik0BOi cTaBku HBY Bix mpocTpoueHoi cymu, 1o gisiia B
nepioz, 3a SIKUil CIIavyy€eThCsl MEHs, 32 KOXKEH JeHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘s3aHHS,
gkio iHme He nependauveHe Tapudamwu, [IpaBunamu, JoroBopom mocmyr. lle monoxeHHs
MOIIMPIOETHCS HA yci JloroBopu mocmyr, mo ykiaaaeHi Mk bankom Ta KitieHTOM 3TiIHO 3 IUMH
[TpaBuiiamu, sikio JIoroBopoM Mmociayr He BCTAHOBJICHO 1HIIIE.

10.3. bank Hece BianmoBiAanbHICT iepea KiieHToM 32 HEeBUKOHAHHS 200 HEHANIS)KHE BUKOHAHHS
IUIATDKHUX OMepalii BiAMOBIAHO M0 3akoHOJaBcTBa Ta Iux [IpaBui, SKIIO HE AOBENE, IIO
IUTATDKHI omepanii BUKOHaHI baHKOM HaneXHMM 4YMHOM. baHK Hece BIANOBINAIBHICTH 3a
BUKOHAHHS TIOMHJIKOBOI, HEAKIIENITOBAHOI IUIATDKHOI omeparlii abo0 BHKOHAHHS ILIATLKHOL
orepatii 3 TOPYIICHHSM YCTaHOBJICHUX 3aKOHO/IaBCTBOM Ta LMMHU [IpaBuiamMu CTPOKiB.

10.4. KimieHT Ma€e mpaBO Ha BIIIIKOIyBaHHS B CYJIOBOMY IMOPSAKY IIKOIH, 3anoaistHoi bankom
BHACITIJIOK MTOMHIIKOBOI, HEHAJEKHOI, HEaKIIeTOBAHOI IJIATiKHOI omepaiii a0 BHKOHAHHS
IUIATDKHOI omepaiii 3 MOpPYLICHHSM YCTAaHOBJIEHWX 3aKOHOAABCTBOM Ta UMM [IpaBuiamu
CTPOKIB.

10.5. bask y pa3i BUKOHaHHS TOMMJIKOBOI, HEHAJICXKHOT, HEAKIICIITOBAHOI TUIATKHOI omnepartii
a00 BUKOHAHHS IJIATDKHOI Oreparii 3 HOPYUICHHSM YCTaHOBJIEHUX 3aKOHOJAaBCTBOM Ta LIUMHU
[IpaBunamu cTpokiB 3000B’s3aHui Ha 3anuT KirieHTa, HEBIAKIATHO BXXHTH 3aXOJiB IS
oTpuMaHHs Bciei HasgBHOI y banky iH(opmarii npo miaTikHy omepamnito Ta HagatH ii Kimienrty
0e3 CTATHEHHS IJIaTH 3a HaJaHHs Takoi iHpopMartii.

10.6. bank Hece BinnmoBinanbHiCTh nepe KitieHToM 3a TIaThKHUME OTIepalisiMi, BAKOHAHAMH 3
MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOAAaBCTBOM Ta uMHu [IpaBunaMu CTpoKiB, y pasi:

1) mopymenass baHKOM CTpOKY BHKOHAHHS IUIATiKHOI omepanii iHimioBanoi KiieHToMm sk
MUTATHUKOM;

2) mopymeHHs: baHKOM CTpOKy 3apaxyBaHHS KOIITIB 3a IUIATIXHOIO OMEPAIi€l0 HA paxyHOK
KitieHTa, BUIIaTH iX y TOTIBKOBIM popMi Ta/ab0 3a0e3MeueHHs JOCTYITHOCTI KOIITIB;

3) mopyuieHHss baHKOM CTpOKY MOBEPHEHHS KOIITIB Yy pa3i HEMOXXJIMBOCTI BCTAaHOBJICHHS
HAJIE)KHOTO OTPUMYyBaya.

10.7. baHk y pa3i mopyIIeHHS CTPOKIB BUKOHAHHS TUIATLHKHUX OTEpaIlii, mepeadauyeHux uMu
[TpaBunamu, 30008’ s13aHui Ha mcbMOBY BUMOry KitienTa crutatutu KiieHTy neHro B po3Mipi
0,01 BimcoTKa CyMH MPOCTPOUYCHOTO TIIATEXKY 33 KOXKHUH JIEHb MPOCTPOUEHHS, ajie He OuibIe 10
BiJICOTKIB CyMH IUIATI>KHOI omnepaitii.

10.8. bank Hece BiMOBiAaNbHICT nepea KiieHTOM 3a MOMMIKOBI IUIATIXKHI Onepatii, y ToMy
YHCITi 32 BUKOHAHHS:

1) noMHUIIKOBOT MJIATIXKHOI OTepallii Ha paXyHOK HEHAJIe)KHOI'O0 OTpUMYBaua;

2) IOMUJIKOBOT MJIATIXHOI oneparii 3 paxyHky Kiienra;

3) miati>kHO1 oneparlii 3 paxyHky KirienTa 6e3 3aKOHHHUX ITi/IcTaB 400 BHACIIIOK THIITMX TTOMHJIOK
banky.

10.9. ¥ pazi BUKOHaHHS TIOMWJIKOBOI IJIATIKHOI onepatii (sika Mana OyTH 371liCHEHa Ha paXyHOK
KrienTa) Ha paXyHOK HEHAJIEKHOTO OTprUMYyBaua baHk 3000B’s13aHUi HETaltHO MiCTs BUSBICHHS
MOMMJIKM TIepeKa3aTH 3a PaXyHOK BJIACHUX KOMITIB CyMy IUIaTiXHOI onepaiii KiienTosi (K110
KItieHT € HaNe)KHUM OTpUMYBadeM), a TAKOXK Ha MUCEMOBY BuMory Kiienta crimatutu KiieHTOBI
neHto B po3mipi 0,1 BiICOTKA CyMU IPOCTPOUEHOTO TUIATEXKY 32 KOKHUMN IEHb TPOCTPOUCHHSI BiJl
JTHSI 3aBEPIISHHS MOMIJIKOBOT IJIAT1XKHOT OTepallii 10 JHS MepeKka3y KOMTiB Ha paxyHok KiienTta
(SIK HaJIEXHOTO OTpUMYBaua), aje He Outbie 10 BIICOTKIB CyMH IUIATIXKHOT Omepartii.

10.10. Y pa3i BUKOHaHHS IOMUJIKOBOT IUIATIXHOI onepariii 3 paxyHkKy KirieHra (K HeHalIexHOro
riaTHUKa) baHk 3000B’sf3aHUN HEraHO MICHS BUSBIIEHHS MOMUJIKK a0o0 MICIS OTpHUMaHHS
noBiioMJIeHHsT Takoro KiieHTa, (3aleXHO Bil TOTO, IO BiAOYyJOCsS paHilie) Mepeka3aTH 3a
paxyHOK BJIaCHMX KOILUTIB CyMy IUIaTDXKHOI omepaiii Ha paxyHoK KiieHTa (HeHaleXHOTo
IUTATHUKA) Ta CIUIATUTH Ha MHUCbMOBY BUMory KiieHTa menro Takomy KiieHTy B posmipi
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MOJIBifHO1 00J1iKOBOI cTaBkM HarioHansHOTo OaHKy YKpaiHu 3a KOKHUUN JIEHb BiJI THS CIIICAHHS
3 paxyHKy KOHITIB 3a MOMMJIKOBOIO IUIATIXKHOIO OIEpaIli€lo 10 JAHS MOBEPHEHHS KOIITIB Ha
paxyHok KiieHTa (SK HeHaJIeKHOTO TUIATHHUKA).

10.11. bank Hece BignmoBiganbHICTH Tiepea KimieHTOM (K TUTAaTHHUKOM) 3a HEAKIIENTOBAHUMH
IUIATDKHAMU  OTepalisiMi. Y pa3i BUKOHAHHS HEAKIIENTOBAHOI IJIaTiKHOI omepanii bank
3000B’s3aHMI HEraiHO Ticis BHSBICHHS (aKTy BUKOHAHHS HEAKIENTOBAaHOI IUIATIKHOI
omepauii abo micns OTpUMaHHS MOBiAOMIIEHHS Takoro KiieHTa (3aekHO BiAg TOTrO, IO
B110yBasI0Cs paHillie) MOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMy HEaKIIENTOBAHOT IIaTIHOT
omepariii Ha paxyHOK Takoro KiieHTa, a Takox Ha TUChMOBY BHMOTY KiieHTa cratutu
KitieHTOBI MeH0 B po3Mipi mojaBiiiHOT 00JikoBOi craBku HarioHansHOTO OaHKYy YKpaiHu 3a
KO>KHUHM JIeHb B JHS COUCAHHA 3 paxyHKy Kili€eHTa KOMITIB 32 HEAaKIENTOBAHOIO TUIATIKHOIO
oTepali€ro 10 AHs MOBEPHEHHs KOWTIB Ha paxyHok KiieHra.

10.12. bank Takoxx 3000B’s13aHMI Ha MUchbMOBY BUMoOry Kiienra BimmkoayBatu KiieHty (sik
HEHAJIS)KHOMY ITUIATHHKY) CyMy yTpHMMaHOi/cruiadeHoi Takum KirieHToM koMmicii 3a BUKOHaHY
MOMWJIKOBY IUIATIKHY OIEpalio/ HEaKIeNTOBaHy IUIATiKHY OIepamio (3a HasBHOCTI Takoi
KOMicii).

10.13. fxmo Bcymeped HagaHoro KitieHTOM pO3MOPSKEHHS NPO BIAKIUKAHHS IJIATIKHOI
IHCTpPYKLIi CyMy IUTaTiXHOI omnepaiii cnrcano 3 paxyHky KiienTta Ta nepekasaHo oTpuMyBady,
baHk 3000B’s13aHMI HETaWHO MICIS BHUSIBJICHHS TTOMUJIKA 200 IMiCs OTPUMAHHS TOB1IOMJICHHS
KitieHTa (3aJIe’KHO BiJg TOTO, IO BiZOYJIOCS paHillie) MOBEPHYTH 32 PaxXyHOK BJIACHUX KOIITIB
CyMy IuIaTixkHOI omneparnii Ha Paxynok Kiienra ta Ha mucbMoBy BuMory KiieHTa crutatuTu
KitieHTOBI MeH0 B po3Mipi moaBiitHOI 001ikoBOi cTtaBku HarioHanpHOro 0aHky YkKpaiHu 3a
KO>KHUH JIeHb Bi/I HS CITUCAHHS 3 PaXyHKY IUIaTHUKA KOIITIB 32 TUIAT1KHOKO ONEPAIli€ro 10 THS
noBepHEeHHs KomTiB Ha PaxyHnok Kiienra.

10.14. bank 30008’ s13aHmi cripusaTH KilieHTy B TOBEpHEHH1 KOIITIB 32 HEHAJIEKHOIO TUIATIKHOIO
OTIepalli€r0 MIITXOM HaJaHHS JOCTYIMHOI baHky iH(popMarlii mpo Taky orneparito, y TOMy YHCIi
OTPUMaHOI Ha HOTro 3amuT BiJ HajaBaya TUIATDKHUX IOCIYT, IO OOCIYroBY€ HEHAJICKHOTO
OTpUMYyBaua.

10.15. bank ans BCTAaHOBJICHHS MPAaBOMIPHOCTI IJIATIXHOI Omeparii y pa3i ompoTecTyBaHHS
HEHAJIeKHOI TUIAaTIXHOI omnepallii MIaTHUKOM Ta/abo Ha BUMOTY HaJaBaya IUIATIKHHUX MOCIYT
IUTaTHUKAa 3000B’si3aHUM 3a0JI0KyBaTH KOLITH B CyMI HEHAJEXHOI IUIATKHOI omepanii Ha
Paxynky Kmienra (gxmo Takuii KilieHT € HeHale)XHMM OTpUMyBaueM) Ha cTpok a0 30
KaJICH/IapHUX JHIB.

10.16. bank He Hece BiAMOBITAIBHOCTI 32 HECTauy TOTIBKOBUX KOIITIB/0aHKIBCHKOTO METaNy, y
BUNIAJIKy HenoTpuMaHHs KitieHToM BUMOr 3aKOHOAABCTBA, IO PErJIaMEHTY€E MOPSIOK
3/1IHCHEHHS KaCOBOT0 0OCITyrOBYBaHHS, a TAKOX BUMOT J[0roBOpy Hpo BiIKPUTTs OaHKIBCHKOTO
paxyHKYy.

10.17. bauk He Hece BIAMIOBIIAILHOCTI 3a KOIITH//0aHKIBCHLKI MeTainu KiieHTa Ta momaibInii ix
pyx micas cnucaHHd 3 Paxynky Kiienta, kpiM BumankiB, nepeabaueHux numu llpaBunamu
Ta/a00 3aKOHO/1aBCTBOM.

10.18. bank He Hece BIAMOBIAAIBHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATDKHHUX 1HCTPYKIIIH, IO
Ha/IXOJATh JJO BUKOHAHHS 3a [[OTOYHUM paxyHKOM.

10.19. VYV paszi 3acrocyBanHsi 10 baHKy caHKIii BHACHIJOK TOMHJIKOBUX a00 BHUHHHX
npotunpaBHux il Kiienra, [lepxarenis, Kopucrtypauis, [lignucyBadiB yu iHIIUX CITyKOOBHX,
ynoBHOBakeHUX Tomo oci6 Kiienta, KiieHT 3000B’s3y€Thcsl BIAIIKOAYBATH BCi MOHECEHI
Bankom 30uTKH, TOB’sI3aH1 3 IUM Y HOBHOMY 00CSI31.

10.20. bank He Hece BIAMOBIJAJIBHOCTI 32 HEBYACHO OTpPUMAaHI, Iepeka3aHi, 3aryoieHi
KoITH/6ankiBebki Metanu KiienTa, sikijo KiientoM Oyna Bka3aHa HeBipHa Tpaca IUIaTexy.
10.21. KuieHT Hece BIAMOBINAIBHICTh 3a BIAMOBIIHICTH 1H(OpMAIii, 3a3HAYEHOI HUM Yy
IUIATDKHINA IHCTPYKIIT, CYTi MIaTiXKHOT onepariii. Y pasi BUSBIEHHS HEBIAMOBIIHOCTI iHpopMarii
Kmient wmae BigmkomyBatu baHKy mIKOMy, 3amofissHy BHACTIAOK TaKoi HEBIAMOBIIHOCTI
iH(popMartii.

10.22. KiieHT 30008’ s13aHUH BIIIKOTyBaTH baHKy IIKO1Y, 3aM10/1isIHY BHACI11I0K HETOTPUMaHHS
KiienToM BUMOT 110710 3aXKCTy iHGOpMaIlii i 3A1iICHEHHS HEMPaBOMIPHUX il 3 KOMIIOHEHTAMHU
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IaTHKHOT 1H(QPACTPyKTYypH (Y TOMY YHCII IUIATDKHUMHU 1HCTPYMEHTaMH, OO0JIaJHAHHSM,
MporpaMHUM 3a0€3MEeUCHHSIM), K1 nepeadadeHi 3aKkoH01aBCTBOM Ta/abo numu [IpaBunamu. Y
pa3i HemoTpuMaHHs KiieHTOM 3a3HadueHHWX BUMOT BaHK 3BUIBHSETHCS BiJl BiJMOBIAATBHOCTI
nepen KimieHToM 3a BUKOHAHHS IUIATIKHUX OTIEepaIlii.

10.23. KiieHnt 3000B’s13aHui HETAltHO Micis TOTO, K Taka iHdopMarlis crana Bigoma KiieHTOBI,
noBigoMuTu bank npo ¢akt Bukonanus 3 Paxynky Kiienta HeHanexHo1 a00 HeaKLEeNTOBaHOT
IUIATDKHOT omepauii Ui OTpUMaHHS BiALIKOAYBAaHHS 3a TaKOIO OIEpalielo. 3a BHHATKOM
BUMAJKIB KOJM iHImE Bu3HaueHO [IpaBuiamu, CTOPOHM MOTOMWIM HACTYIHUN MOPSIOK
nosinomnenas Knienrom banky mpo ¢dakr Bukonanus 3 Paxynky Kiienta nenamexnoi a0o
HEaKIIENTOBaHOI IJIaTIXKHO1 onepartii:

10.23.1. moBigomnenHss mnpo ¢Gakr BukoHaHHA 3 Paxynky Kiienta HenanexHoi abo
HEeaKIIeNTOBaHOI IIaThKHOI onepartii nonaetbes Kinientom banky y n1oBinbHIN muchbMoBii Gpopmi
HE Ti3HiIIe oAHOro baHKIBCHKOTO IHS 3 MOMEHTY BusiBIeHHS KiieHToM (pakTy BUKOHAHHS 3
Paxynky KiienTa HeHane:xHOi a00 HEaKIEeNTOBAaHOT TUIATIXKHOT OTepalrii;

10.23.2. moBigomnenHss mnpo ¢Gakr BukoHaHHA 3 Paxynky Kiienta HenanexHoi a6o
HEaKIIeNTOBaHOI IJIaTKHOI omeparii MOBHHHO MICTUTH i1H(GOpPMAIliI0 Tpo: AaTy, Yac, CyMy
omepariii, Homep Paxynky Kiienra 3 sikoro 3iiicHeHa HeHalle)KHa 00 HeaKIIeTOBaHa OTepallis;
10.23.3. moao0 KOXXHOi OKpeMoi ormepallii MOJAa€ThCA OKpeMe IOBIIOMJICHHS Tpo (akT
BUKOHaHHs 3 PaxyHky KiieHTa HeHane:xHO1 a00 HeaKIenToOBaHO1 IJIaTIKHOT oIepartii;

10.23.4. B mMomeHT BusiBicHHS (akTy BUKOHaHHSA 3 Paxynky Kiienta HenanexxHoi abo
HEaKIIETITOBAHOI IUIaTi>kHOT onepaiii KiieHT 30008’ 13aHUI BXKUTH YCIX MOKIIUBHX 3aXOJIIB, SKi
nepenbaueni numu [IpaBuiamMu Ta/ab0 3aKOHOMABCTBOM, IS HEJOMYIIEHHS 3/1HCHECHHS
HACTYITHUX HCHAJIC)KHUX a00 HeaKIeNToBaHUX onepailii 3 Paxynky Kiienra.

10.24. KiieHT Mae mnpaBO BHUMaraTv BiJIIKOAyBaHHS KOINTIB 3a HEHAICKHOK abo
HEaKIIECTITOBAHOIO TUIATIXKHOIO OIIEPAIli€ro, 332 YMOBH ITOBIJOMIICHHS ITPO 1€ HalaBavya TUIaTIKHUX
nocnyr npotsrom 90 kaleHAapHUX AHIB 3 AaTHU CIIMCAHHSA KOIITIB 32 TaKOIO OIEpalli€ro 3 Horo
paxyHKy (HE CTOCY€ThCsI oneparliil, marsepmkeHnx KirieHToM sk HaJeXKHO 3/IHCHEHUX ).

10.25. KnieHT npoTsAroM Tphox poOOYMX THIB 3 JaTH HAAXOMKEHHS moBigomieHHS banky mpo
BUKOHAHHS TTIOMHJIKOBOT, HEHAJIC)KHOT a00 HEaKIeNTOBAaHOI TUIATIXKHOI omepartii 30008’ s3aHui
IHIIIFOBATH TUIATKHY OIEpallito Ha €KBIBAJICHTHY CyMY KOIIITIB, 3apaxoBaHy KinieHTy BHACTIT0K
MIOMMJIKOBO1, HEHaJIe)KHOT a00 HEaKI[eNTOBAaHOI MIATIKHOI orepallii, Ha KOpucTh baHky.

VY pa3i HenoBepHeHHs KitieHTOM (HEHalIeXHUM OTPUMYyBaueM) CYMHU TOMUJIKOBOI,
HEHaJIeXHOi a00 HEeaKIEeNTOBAaHOI IUIATIXKHOI omnepallii Ha BUMory baHky, crMCaHHS KOIITIB 3
paxyHky KiieHnTta un cTsirHeHHs komTiB 3 KimieHTa Moske 3/1IHCHIOBATHUCS Y CYZOBOMY MOPSIIIKY.
10.26. Y pa3i mopymieHHs cTpoky, BuzHaueHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’3aHUI TIOBEPHYTH CyMy TOMUIKOBOI, HEHaJEXHOI a00 HEaKIeNTOBAaHOI IUIATIKHOL
omepaiiii, Ta cratuTd banky nento B po3Mipi 0,1 BijicoTka 11i€i cyMu 3a KOXKHHUH JI€Hb BiJ] 1aTU
3aBepIICHHS TaKoi MIATKHOT oreparlii 10 AHs MOBEPHEHHS KOIITIB Ha PaXyHOK, ajie He Olblie
10 BiACOTKIB CyMH IUIATIXKHOI onepartii.

10.27. Kuient 3000B’s3aHuil  BIAIIKOAYBAaTHM baHKy 3amofisiHy IIKOXY BHACIII0K
HE3aCTOCYBaHHS MOCUJIEHOI KIIIEHTCHKOI aBTEHTU(IKAIl y BUIAAKaX, SKIIO ii 3aCTOCYBaHHS
BHMAaraeTbcs BiJIMOBIAHO 10 3aKOoHOAaBCTBA 200 1ux [IpaBu.

10.28. BianosinanbHICTh 3a JOCTOBIpHICTH 1H(opmanii, BkazaHoi Kiientom Ta/abo
Hepxatensmu, KopucryBayamu, [lianucyBayamu 4u iHIIUMU CTY>KOOBUMH, YIIOBHOBKECHUMH
tomo ocobamu KitieHTa B JOKyMEHTaX, HaJaHWUX IS OTpUMaHHS bBaHKIBCBKHX MOCTYT
nokanaeThes Ha KiienTa.

10.29. KiieHT Hece BIAMOBIAAIBHICTE 3a BCl MIaTixHI oneparttii 3 BukopuctanHsM BIIK Ta/a6o
3a HECAHKI[IOHOBaHE OTPUMAHHS TPETIMU 0cOOaMU I'poIIOBHX KOMITIB 3 [IoTouHOro paxyHKy 3
BIIK, skmo nii um O6e3xaisuibHicTh Kiienta um JlepkareniB mpusBenu no Brpatu BIIK,
1HAMBITyalbHOI 001iKOBOT 1H(popManii, posronomenns [TIH-koxy abo ixmoi iHopmarii, sKa
Jla€ 3MOTY 1HILIIOBATH IJIATKHY orepailito 3 Bukopucrtanusm BITK.

10.30. Knient ([eprxaTens) Hece BiMOBIAATBHICTS:

a) 3a Bci onepariii 3 BIIK 10 MmoMeHTy po3mimieHHst y CTOM-CIMCOK Ta MiCIIs 3aKIHUYEHHS CTPOKY
(repminy) nepedyBanns bBIIK B Cron-cnuckys;
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6) 3a Bci omepauii 3 BIIK, mo cympoBomxytotscss ABropu3anieto no BIIK, - mo momenrty
brokysanns BIIK ta mo 3akinuenni biokysannst BITK.
10.31. 3a HneBkmioyeHHs iHQopmauii npo BIIK y Cron-ciucok Ta/abo He 3aiCHEHHS
brnoxyBannst BIIK y Bumangkax, xomu brokyBanus BIIK a6o moctanoBka B CTOIM-CIHCOK
000B’s13K0B1 3rigHO 3 yMoBamu 1ux IIpaBuin, bank Hece BignoBinanbHicTh nepen Kiientom y
MMOBHOMY 00C$131 3aBIaHUX 30UTKIB.
10.32. bank He BianoBizae 3a mkoay, 3aBaany Kiienty muisixom BunHeHHs JlepkaTtensimu abo
TpeTiMU ocobaMu MpoTunpaBHUX i 3/moa0 BITK.

Bci onepauii (B Tomy uuncii 3 BukopuctanusaMm BIIK Jlepxkarens), 3aiiicHeHHS sIKUX (3roja
Ha 5IK1) HIATBEPXKEHO 13 3acTocyBaHHAM 3D Secure 3a 101oMOror BBEIEHHS OJHOPA30BOIO
naposisi, BB@KAIOThCSA TpoBeneHMMH KilieHTOM Ta HE MOXyTh OyTH OCKapKeHi SK
HecaHKIlioHOBaHi/HenoropkeHi Kimientom ([lepikarenem) ta/abo sik maxpaiiceki. bank He Hece
BIZIMOBITaIbHOCTI 3a omeparii 3 BukopuctanuaM BIIK, npoBeneni B mepexi [aTepHer, B T. 4.
3aco0amMu iIHTepHeT-0OaHKIHTY y BUMaKy BiamoBu Kiienra ([lepskarens) Bix Bukopuctanus 3D
Secure.
10.33. bank He Hece BiAMOBIMAIBLHOCTI 33 BUILIATH I'POIICH MO 3ary0JeHOMY YM BHKPAJICHOMY
4eKy, 31HCHEHUX 10 MOMEHTY OTpuMaHHs baHkoM muceMoBoro nosigomiieHHs Kiienra mpo ue.
10.34. bank He Hece BiAMOBIAATBLHOCTI 32 CHUCAHHS KOIITIB 3 PaxyHKy Ha miJIcTaBl MPaBUIbHO
opopmienoro EJl, sxuii 3acBigueHudd uuHHUMH YjaockoHanenuM EIT mns  Cucremm/
Y nockonanenuMm EIT 3 kBanidikoBanum ceptudikarom /KpamidikoBanum EIl Ilianucysaua, a 'y
pa3i skmo CTOpOHM JOMOBWJIMCS TIPO 3aCTOCYBaHHS MIATBEP/KCHHS IUIATEXKIB 3
BukopuctanasM iFOBS.SMSConfirmation — miarBepkeHoro OgHOpa30BUM KOJIOM abo0 13
3actocyBaHHSIM MoOiuTEHOTO aBTeHTH(DiKaTOpa 6e3 OHOPA30BOTO KOY.
bank He Hece BINIMOBIIAIBLHOCTI 32 HECBOEYACHUN OOMIH iH(OpPMAIIEID Ta HEMOXKJIUBICTH
nepenayi EJ] ta/abo SMS-nosinomiienns, HeHanexny nepeaady EJ[ ra/abo SMS-noBigomieHHs
BHACJIJOK:
- HemoxumBocTi nocrymy Kiienra (KopucryBaua) mo mepexi IHTepHET Ta IHIIMX KaHaJiB
3B’SI3KY;
- HEHAIEXKHOrO (YHKIIOHYBAaHHS amapaTHOrO Ta NPOTPaMHOTO 3a0e3MeueHHs, M0
3acTOCOBYeThCA sl pobot B Cucremi/Cucremy onnaitH-6ankinry «KPEJIOBAHK», sxe
HajmaHe He bankoM a0o 3HaXOAUTHCS MO3a KOMMETeHI€0 baHky (B Tomy uucii 300iB abo
0co0IMBOCTEM POOOTH MPOrpaMHO-TEXHIYHMX KOMIUIEKCIB, IHTEpHET-IIpoBailiepiB Ta
orepaTopiB MOOLIIBHOTO 3B’SI3KY);
- HEHaJIeKHOT'O aHTHUBIPYCHOTO Ta MepexeBoro 3axucty Pobouoro micis;
- HecHpaBHOCTEH Ta AedekTiB 00JaHaHHA Ta HOro HEMPAaBUILHOTO BUKOPUCTAHHS;
- BIICYTHOCTI €JI€KTPOEHEePrii;
- IHIIWX TOJIIN, K1 3HAXOIATHCS 032 KOMIIETEHIIIEI0 UM KOHTpoJieM baHky.
10.35. bank He Hece BianoBiJalbHOCTI 3a BTpaTy KopucrtyBauamm OcOOHCTHX KIIHOYIB
Vnockonanenux EII qns Cuctemu / Vaockonanenux EII 3 kBanigikoBaHuMU cepTH(iKaTaMu
/KBami¢ikoBanux EIl Ta maponiB 10 HuX, 3aco0iB oTpuMaHHs OJHOpPA30BUX KOJIB, BTpaTu
KOHTpOIIO HaJa MoOuUIbHUM aBTeHTH(IKaTopoM, MOOUIBHUM HPUCTPOEM, HaA SKOMY
BCTaHOBJIeHUH MoOinbHull aBTeHTU(IKaTop, JIOriHIB Ta mapoiiB ans pobotH 13 Cucremoro /
Cucremoro onnaiiH-6ankinry « KPEJIOBAHK» / biznec-nopranom, nepeaady uiei iHpopmariii,
mux 3aco0iB Tomo KopucryBauem Oynb-sikiii 0co0i, a TakoX 3a HECBOEYACHE OHOBIICHHS
KopuctyBauamu Ocobuctux kimouiB YaockoHanenux EIl/Y nockonanenux EIT 3
kBaipikoBanuMu ceprudikaramu/Kanidikoanux EIT Ta maposniB 10 HUX Ipu 3MiHI OCi0, AKi
MalOTh BiJMOBIAHI TOBHOBa)KEHHS (B TOMY YHMCII1 BTPATH HUMH ITOBHOBA)KEHB ).
10.36. bank He Hece BiJMOBIJAIBHOCTI:
- 32 CIIOTBOpPEHHS 3MICTy SMS-moBiloMIIEHb, IO HAJICHIIAIOTHCS ONEPaTOPOM MOOIIHHOIO
3B’A3Ky Ha MoOiUTbHMI Tenedon Kiienra, Kopucrysaua, Jlepskatens ToIo;
- 3a iHpopMaIlito, sKa TMepeNacThCs y BUTIS AT SMS-MOBIIOMIIEHs IO HE3aXHUIICHUX KaHaIax
3B 43Ky Ta MO>KE CTaTH BiJIOMOIO TPETiM ocobawm;
- 3a HecBoedacHy noctaBky SMS-noimomnens Kiienty, KopucryBauy, Jlepxkatento ToIio
orepaTopamM MOOUTBHOTO 3B SI3KY.
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10.37. bank He Hece BINMOBINATBHOCTI 3a 30uTKH, 3aBAaHi KuieHTy u4m TperiM ocobam,
BHachimok  HecankmionoBanoro goctyny g0  Cucremu/CucteMud  OHJAWH-OaHKIHTY
«KPEJIOBAHK)» / He3akOHHOTO JOCTYITy HEYNMOBHOBakKeHUMH ocobamu 10 bizHec-mopraiy, B
ToMy uucm (ase He BUKIIOYHO) BHachigok Kommpomerarii Ocobuctoro pob6odoro
k1t049a/Oco0UCTOro Kiroya.

10.38. bank He Hece BIAMOBIAAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy um TpeTiMm ocobam, y
Bunaaky HenorpumanHs Kiienrom Tta KopuctyBauamum 3axofiB iHdopmauniiHoi Oe3mnexw,
Bu3HavyeHux [IpaBunamu ta/abo BUKiIaneHux Ha IHTepHeT-cTOpiHLi baHky.

10.39. bank He Hece BiINOBINAIBHOCTI 3a MPOCTPOUYEHHS BUKOHAHHS 4M HeBUKoHaHHs EJI, a
TaKO’ 3a 30MTKH 3aBJaHl TAKMM IPOCTPOUYECHHSAM UM HEBUKOHAHHSM, Y BUIAJKy HEBUKOHAHHS
KiieaTom 000B’s3ky mono koHTpono CraryciB EJ[ Ta/abo sSKmo mpu BiACYTHOCTI 3MiHH
Crarycy EJl B Cucremi/Cucremy onnaitH-6ankinry «k KPEJIOBAHK» 3 moTounoro Ha 6axaHuit
st KimieHTa, ocTaHHii He 3aiHCHUB HeraiHo (y Iei ke IeHb 110 3akiHdeHHs OmnepariiiiHoro
4yacy) BCIX HEOOX1THUX 3aX0/IiB MO0 1HIIIFOBaHHS, 3/IINCHEHHS BIAMOBIAHOI onepartii (o anHs
1o banky HeoOXiTHUX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Ha MArepOBHUX HOCISIX TOILIO).

10.40. bank He BiamoBimae 3a 30MTKH, MpsMi ado Hempsimi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHA a00 HEMOXJIMBOCTI BHUKOpHucTaHHS Cucremu/CucreMn OHIaWH-OaHKIHTY
«KPEJIOBAHK» / biznec-noptaiy, 30kpeMa, ajie¢ He BUKJIIOUYHO, B pe3yJIbTaTi TEXHIYHHUX 3001B,
XaKepChKUX aTak, Kibeparak ToIo.

10.41. bank 3BiIBHSETHCS BiJ BIAMOBIAANBLHOCTI 32 YacTKOBe ab0 MOBHE HEBUKOHAHHS OyIlb-
SIKOTO 3 TI0JIOKEeHB JIoroBOpY MOCIIYT y pa3l 3MiHM YUHHOTO 3aKOHOJABCTBA UM MPUMHSITTS HOBUX
3aKOHIB 200 1HIIUX HOPMATUBHO-TIPABOBUX aKTiB, B TOMY YMCiIi HOpMaTuBHUX akTiB HBY, ski
3MIHIOIOTh YH MPUIUHSIIOTH BITHOCHHHU, 110 PETYIIOIOTHCSA J[OrOBOPOM TOCTYT.

10.42. bank He Hece BiANMOBIAANBHOCTI 3a HeHanaHHsA bankiBchkux mocnyr Kiienty B pasi
BIIMOBU B HaJaHHI BaHKIBCBKHX IIOCIYT, SKIIO MpaBo baHKy Ha Taky BiIIMOBY BUILIMBAE 3
Horosopy nocayr, [Ipasun, CrangapTHUX GOpPM JOKYMEHTIB, 3aKOHOJIaBCTBA.

10.43. Y Bumagxy HECBO€YacCHOTO MoBepHEHHs kiova Big Celidy Ta/abo 3madi Ceiidy banky,
KnieHT kpiM BiALIKOAYBaHHS 30UTKIB, ciijlauye baHKky HEyCTOWKY y po3Mipi MOJBIMHOT JEHHOT
oriatu 3a kopuctyBaHHs Celihom 3a KOXKEH AEHb IPOCTPOUYCHHSI.

10.44. Kiient 3000B’s3aHuil BigmkoxyBaTH baHky 30UTKH, 3aBIaHi BJIACTUBOCTSIMHU
po3mimenux B Celidi pedeld Ta BUTpaTH, sIKi MOHIC baHk y 3B 53Ky 3 HeBUKOHaHHAM KitieHTOM
BumMor [Ipasu, [IpaBun kopucTyBaHHS 1HIUBIAyaIbHUMHU ceiidamu.

10.45. bank He BIANOBIIA€ 3a 1IcyBaHHS pedeit, nomineHux Kinientom B Celid, He 3 BuHM baHky
(ximi4HI peak1ii, Kopo3is MeTaly, CTUXiiiHi SIBHIIa TOLIO).

10.46. bank He Hece BIIMOBIAAIBLHOCTI 32 BTpaTy a0o MOMKoKeHHs peueil KiieHTa, momimeHnx
B Ceiid, npu nopymenHi minicHocti Celidy B 3B 53Ky 3:

a) po3kputtsiM Celidy 3 MeToro npoBefeHHs1 KoH}ICKaIlli, BHIMKHA TOLIO peyel 3a PIIIeHHSIM
CyIy 4M IHIIOIO YIMOBHOB@)XEHOTO JEp:KaBHOTO opraHy a0o ocoOu, siKii HajaHi BiAMOBIIHI
MOBHOBa)KEHHS 3aKOHO/IaBCTBOM;

6) 30epirannsam Kiientom y Ceiipi 3a60poHeHHMX NpenMeTiB, BKazaHUX B myHkTax 10.1.5.3,
10.2.5.3 T'nau 10 po3ainy Il I[TpaBui;

B) HEHAJIE)KHOTO BUKOPUCTaHHA HIIMMU KiieHTamMu banky Ceii(iB, 1110 3HaXOAATbCS MOPAT 13
Celipom sikuM KopucTyeThbest KilieHT Ta 1110 nepesiaHi B KOPUCTYBaHHS IIUM 1HILIUM KJIIEHTAM;

I') HECBO€YACHUM IOBiToMIIeHHsIM baHKy mpo BTpaty kitoua/kimouiB Bifg Ceiidy.

10.47. JIonaTkoBi yMOBHU 1100 BiAMOBiNadbHOCTI CTOPIH MOXYTh OyTH OOYMOBJIEHI B 1HIIIUX
rnaBax IIpasun, Tapugax ta/ado B CtanaapTHUX popMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII PO KJIEHTA

11.1. ®akrom ykmanenns Jlorosopy mociayr Kmient nHamae banky 3romy ta mg03BuI, a bank
BiAMOBiIHO HabyBae mpaBo Ha po3kputTs Ta HaganHs PKO Bank Polski (ITonbma) Ta iHmmm
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adimiioBanuM ocobam banky, adiniioBanum ocobam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oynb-saxoi iH(opmartii po cede, CBOIO OpraHi3aliifHy CTPYKTYypy, MailHOBHI Ta (hiHaHCOBUM
CTaH (B TOMY YMCIi BIJIOMOCTEH, IO CTAHOBJIATH OaHKIBCbKY TAa€EMHUINIO), SKa € HAasBHOIO,
30epiraeThcsi y banky abo Oynme orpumana bankom y mMaiOyTHROMY, a TaKOXX aHAJOTIYHY
iH(pOpMaIito PO HOTr0 3aCHOBHUKIB (YYaCHUKIB, aKI[IOHEPIB, YWICHIB TOIIO) Ta PO IOPUIANIHUX
0cCi0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, WICHOM TOII0) SKuX € KiieHT.

Tum camum KiieHnT Takox Hagae banky 3rofly Ha pO3KpHUTTA Ta HaJaHHs JUIA TPETiX 0cio
(ropuauunux, ¢izuyaux ocio, POII, ycTaHoB, opraHizamiii He3aaeKHO Bif GOpMH BIACHOCTI,
JIepKaBHUX OpraHiB, OpraHiB MICIIEBOIO CaMOBpSAYyBaHHs, MPAaBOOXOPOHHHX OpraHiB) BCi€l
iHdopmarii mpo Kiienra, opranizamiiiay ctpykrypy Kiienra, maiinoBuii Ta piHaHCOBUY CTaH (B
TOMY YHCIII BiJIOMOCTI, III0 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO), SIKA € HAsIBHOIO, 30epiraeTscs y
banky abo Oyzae orpumaHa bankoM y MailOyTHROMY, a TaKOXX aHaJOTiuyHy iHGOpPMAI0 TPO
3aCHOBHMKIB (YYacHUKIB, akulioHepiB, wieHiB Tomo) Kiienta Ta mpo ropuauyHHX 0ciO,
3aCHOBHUKOM (yYaCHHMKOM, aKI10HEPOM, YJIEHOM TOILO) KUX € KIlI€HT y HaCTYyITHUX BUIA/IKAX:
- Y BUNAJKYy MOPYIIEHHS OyIb-IKHX 3000B’s3aHb, BU3HAUECHUX J[OrOBOPOM MOCIYT;

- IpU yKJIaJeHHI BaHKOM JI0roBOpIB CTpaxyBaHHs pPU3MKIB, IOB’S3aHUX 3 BIJIHOCHHAMH 3
Kiienrom;

- IpHu yKIajeHHI baHkoM 10roBopiB (hakTOpUHTY, JOTOBOPIB BIJICTYIUIEHHS IIpaBa BUMOIH
Ta/abo TepeBeeHHs O0pry;

- Y BHUNAJKy HEOOXIJHOCTI 3aXMCTy HOPYLIEHHX, OCHOPIOBAaHMX a00 HEBM3HAHUX IIpaB Ta
3aKOHHUX iHTEepeciB baHky;

-y BUMNAAKy HEoOXiTHOCTI 3a0e3mneueHHs] BUKOHAHHS TPeTiMU oco0amu cBOiX (yHKIINH abo
HaJIaHHS TOCIYT 17151 baHKy BIAMOBIAHO 70 YKIAJEHUX MK TAKMMH TPETIMU 0ocobamMu Ta baHkoM
JIOTOBOPIB, 32 YMOBH, II0 mepeadadeHi noroBopamMu (yHKIT Ta/abo MOCIYrH CTOCYIOThCS
OCHOBHOI AisTbHOCTI baHKy, sSiKy BiH 3/IHCHIOE HA MMi/ICTaBl OTpUMaHUX OAHKIBCHKOI JIilleH31i Ta
NUCbMOBUX J03BOJIIB;

y BHIAQAKYy HiATBep/uKeHHS bankoM iHQoOpMarii Ha 3amUTH Yy T.4. €JNEKTPOHHI 3alUTH
LEHTPaJIbHUX OPraHiB BUKOHABYOI BJIaJX YKpaiHH, 1110 pean13y10TL JepKaBHy HOJITHUKY Y cepi
3a0e3nedeHHs] OXOPOHU TpaB 1 CBOOOJ JIOAMHU, IHTEPECIB CYCHIBCTBA 1 JEp>KaBH, MPOTUMIIT
3JI0YMHHOCTI;

- IJIs HaJeXHO1 11eHTHdiKalil cy0’€KTIB TOMIJIKOBUX, HEHAJICKHUX TUIATDKHUX OTeEpalii Ta
3arno0iraHHo ab0 MPUIMHEHH] TOMWIKOBUX, HEHAIEKHUX TUIATDKHUX ONepaliii;

- Y BUIIQJKy NPOBEIEHHSI baHKOM MIJKrajly3eBOro aHTHIAaXpaichbKOro 0OMiHy JaHUMHU Ta/abo ix
Tpan3uty yepe3 EMA Anti Fraud Hub (AFH);

- Ha 3amuT IHIIOTO OaHKy M0N0 HagaHHS iH(Gopmalli Ta/abo JOKYMEHTIB (y TOMY YHCII
BIJTOMOCTEH 11010 pPyXy KOIITIB 3a paxyHkamu KiieHTa) i 3a1CHEHHS UM OaHKOM HallexKHO1
nepeBipku Ta/ado 1Hmmx 3axoAiB st [IBK/DT;

- y oOcs31, BUMaJKax Ta B MOPSJIKY, BU3BHAYEHUX 3aKOHOJABCTBOM Yy pa3si yyacti KiieHTta B
JIepKaBHUX MPOTrpamMax;

11.2. Knienr, ¢pakToM ykianeHHs JJoroBopy mociyr, Takox Hajaae 3roay baHky:

- 3BepTaTHcs 3/3a iHpopMalieto npo KiieHra (B ToMy 4uCIi, ajle HE BUKJIIOYHO IIOA0 HOTo
MaifHOBOro Ta (piHaHCOBOTO CTaHy) 0 TPeTiX oci0, siKi MmoB’s3aHi 13 KiieHToM BiHOCHHAMU
KOPITOPATHBHOI Y4acTi, TOCIOIaPChKUMH, IUBUTBHAMHU YH TPYJAOBHUMH BiTHOCHHAMH, a TAaKOX
OTPUMYBATH BKa3aHy iH(pOpMaIlilo BiJl BKa3aHHUX 0Ci0;

- 3/1ACHIOBAaTH NeEPEeBIpKY, 30MpaHHs, 30epiraHHs, BUKOPUCTAaHHA Ta nomupeHHs yepe3 [IpAT
«Ilepme BceykpaiHCbke OIOPO KPEIUTHHMX ICTOpii», IO 3HAXOAMUTHCS 3a aJIpecor0 YKpaiHa,
02002, m. KuiB, Byn. €Brena Csepcrioka, 11, 3-if noepx, TOB «YkpaiHcbke 010po KpeAUTHUX
ICTOpIif», 110 3HAXOOUThCA 3a aapecoro Ykpaina, 01001, m. Kuis, Byn. I'pymescbkoro, 1-/1,
[IpAT «MixnapogHe GOpO KPEAUTHHUX I1CTOPIi», M0 3HAXOJUTHCS 3a aApecoro YKpaiHa, M.
Kuis, np. [lepemoru, 6. 65, 0¢.306 Ta Oyab-Ki iHII 0I0PO KPEAUTHUX ICTOPIi, iIHPOpMaLii Ipo
Knienta (npencraBuukiB Knienta-FOO) Ta #oro (iX) kpenuTH1 icTOpii, a TaKOX Ha JOCTYIH 1
OoTpUMaHHs 1HopManii 3 KpeauTHUX ictopii KimieHta (KpeauTHHX 3BITIB) y BHILIEBKa3aHUX
010pO KpeIUTHUX ICTOpIN B oOcsrax Ta B MOPAIKY, nepeadayeHoMy 3akoHoM Ykpainu «IIpo
opranizauito (opMyBaHHS Ta 00Ir'y KPEIUTHHUX 1CTOPi» Ta IHIIMM 3aKOHOJIAaBCTBOM;
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- TIOBiIOMJISTH/HaIaBaTH OaHKaM-HEPEe3UACHTaM, 110 MalOTh KOPECIOHACHTCHKI BiIHOCHHHU 3
bankom Ta uepe3 siki 3miHCHIOIOTBCA (iHaHCOBI omeparlii KiieHTa, 3anuTyBaHy TaKHUMH
OaHkaMu-Hepe3uaeHTaMH iHpopManio Ta/abo komii JokyMeHTIB moao HamexxHoi mepeBipku
Kiienta (mOKyMeHTIB 1 B1IOMOCTEH, HEOOXITHUX JyIs 3'ascyBaHHs ocobou Kiienta, cyTi Horo
JiSUTRHOCTI Ta IHAHCOBOTO CTaHY TOMIO) Ta/abo 1m0A0 cyTi 3ailicHoBaHOi KitienToM inaHcoBoi
omepaiiii, sIKy 00CIyroBye TaKuii OaHK-HEPE3UJICHT;

- TOBIAOMJISATH IHIIMM HaJaBayaM IUIATOKHUX TIOCHYT, 3TITHO 3 MpaBWUJIAMH BiIMOBIIHOT
IUIATDKHOI cuUcTeMH abo jaoroBopamMu Mik baHkoMm Ta HajgaBayaMu IUIATIKHHUX TMOCHYT,
iHpopmanito npo Kiienta, mpo oneparnii Kmienta abo omeparii, 3ailicHEHI y 3B’SI3Ky 3
ob6cimyroByBanHsM bankom KitieHTa, 3 MeTOIO HaexHOI iaeHTHdIKAIT Cy0'€KTIB TOMIJIKOBHUX,
HEHAJISKHUX TUIATDKHUX OTepaliid, BXKUTTS 3aXOJiB i3 3amoliranHs abo MPHUIUHEHHS TaKuX
MJIATDKHUX omnepariid (s yHUKHEHHS OyJb-SKMX CyMHIBIB, TYT HIEThCA B T. Y. 1 MO
iH(pOopMalito, 110 MiCTUTh OAHKIBCHKY TAEMHUIIIO, KOMEPLIHHY TAEMHHIIIO, TAEMHHIIIO Ha/1aBavya
MJIATHKHUX MTOCTYT, TAEMHUITIO (PIHAHCOBOTO MOHITOPHUHTY ),

- Ha JocTyn A0 iHopmamii, O MICTUThCA y Tene(oHHIM KHM31 (CIUCKY KOHTAaKTiB) Ha
MobinprOMYy TiprcTpoi Kiienta-POII (sikuo Ha Takomy MoOiTBHOMY TPUCTPOT BCTAHOBJICHO
MOOITEHUH 3aCTOCYHOK IporpamMHOro komruiekcy onnaitH-6ankinry « KPEJJOBAHKY) a Takox
JI03B1JI Bi10OpaXkaTu s IHIIUX KJIieHTiB baHky (ki MatoTh AaHi mpo Homep Ttenedony Kiienra-
@®OII, na BrmacHEX MOOUTPHUX NPUCTPOSIX, HA SKUX BCTAHOBJIEHI MOOLIBHI 3aCTOCYHKH
nporpaMmHoro komiiekcy onnaifH-6ankinry « KPEJJOBAHKY) nassnicts y Kiienrta [ToTounoro
paxysaky/BIIK B Banky meToro 3mifiCHEHHS IUIATDKHUX ONepamid 3 BUKOPHUCTAaHHSIM HOMEpPY
tenepony Kiienta Ta HomepiB TtenedoniB iHmux KiienTiB baHky K yHIKaIbHOTO
imeHTudikaTopa Ui 3M1HCHEHHS TUIATKHOT omepartii.

11.3. baHk rapanTye cyBOpe AOTPUMaHHS BHUMOI 3aKOHOJABCTBa MI0A0 30epiraHus,
3aXHMCTy, BUKOPUCTAHHSA Ta PO3KPHUTTS 3a3HadeHoi B miil rmasi IlpaBun indopmanii mpo
Kuienra.

I''TIABA 12. OBPOBKA IIEPCOHAJIBHUX JAHUX

12.1. ®akrom yxnaneHHs [loroBopy mocayr (mianucaHHaM Oyab-sxoi CranmapTHoOi ¢opMu
nokymeHTiB), KmienT-@OII miaTBepkye cBO€ 03HaHOMIIEHHS Ta TOBHY 1 0€3yMOBHY 3rOfy 3
[ToBinoMIeHHSIM npo MOpsAI0K OOpOOKM 1 3aXHCT MEPCOHAIBHUX JAHUX, SIKE PO3MIIllEHE Ha
Intepuer CTOPIHIII banky 3a MOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B TOMY
YUCIIl Aa€ 3rojly Ha 00poOKy HOro nepcoHalbHUX JaHUX Y BKazaHOMYy B IiboMy IloBinomieHHi
HOPSIZIKY.

12.2. ®dakrom yknaaeHHs JloroBopy mociyr (mianucaHHsM Oynb-skoi CtanmapTHoi dopmu
JIOKYMEHTIB) 0c00a, sika Ji€ BiJ iMeHi KileHTa, miATBepIKye CBOE O3HAMOMIIEHHSI Ta MOBHY 1
6e3yMoBHY 3roay 3 IIoBiZJOMJIEHHSM MPO MOPSIIOK 0OPOOKH 1 3aXMCT MEPCOHATBHUX IaHUX, SIKe
po3MilieHe Ha Intepuer — CTOpPIHIII banky 3a MTOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B TOMmMYy
YUCII Ja€ 3roay Ha 00poOKy MOro MepCcoHaIbHUX JaHUX Y MOPSIKY, aHAJOTIYHOMY BKa3aHOMY
B 11boMY [loBioMIIeHHI.

12.3. ®akrom yknanenHs Jlorosopy mociyr Kiient rapantye bankoBi, mo mpu mnepenadi
Krnientom baHKOBI mepcoHaNbHHUX JaHUX (I3UYHUX OCI0, SKi MICTATHCS B MiIMHACAHUX
Knientom/YnoBHoBaxkeHoto ocoboro Kitienta CtanaapTHux popmax JOKyYMEHTIB Ta OyAb-sIKUX
iHmumx Haganux Kiientom banky pokymeHTtax, Oy TOTpUMaHi BUMOTH 3aKOHO/IABCTBA 111010
3aXUCTYy NEPCOHAIBHUX JIaHUX, B TOMY 4YHCIl IIOAO OTPUMAaHHS 3rogd Ha O0OpoOKy
MEPCOHATBHUX JaHUX TakuX ¢izuyHuX oci6. KiieHT 3000B’13y€ThCSI CAMOCTIHHO TTOBIAOMIISATH
Takux (pi3UYHUX 0ci0 Mmpo mepenady iX NepCOHATbHUX JaHUX BaHKOBI, B TOMY YHCIHI PO METY
nepeaayi, CKJag Ta 3MICT NMEPCOHAIBHMUX JaHUX, NepefaHux baHKy, a TakoxX Npo MOPSIOK
peastizallii HUIMHU IIpaB, BU3HAYEHUX 3aKOHOM YKpainu «IIpo 3aXucT nepcoHanbHUX JaHUXY.
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12.4. SIxmo nanani 1o banky nepconanbHi nani Kiienra/YnoBHoBaxeHnoi ocoou Kiienra cramu
HE aKTyaJlbHUMH BHacHifok ix 3wmiHu, KiieHnt, daktom ykmaaenas JloroBopy moOCIHyT,
3000B’3y€ThCsl HaNaTH / 3a0e3Me4YnTH HalaHHsA baHKy akTyalbHMX TEPCOHAIBHUX JTaHUX
Kiienra/YnoBHoBaskeHoi ocoou Kiienta, mpotsirom 5 (11’ sat) poOOYUX JHIB 3 MOMEHTY 3MIHH
BiJIIOBITHUX TIEPCOHAILHUX JAHUX.

I'JTABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta KiientoMm crocoBHO [loroBopy mOCIyr, BHpPIIIyBaTHUMYTbCS
IHIJISIXOM I1€PETrOBOPIB.

13.2 Cropu, 1m0 BUHHUKAIOTh B XOJli BHKOHaHHA 3000B’s3aHb CTOpPIH W00 BUKOPUCTAHHS
Cucremu, BUPILIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBAaHHSM JIOCYI0BOIO OPSAKY BPETYIFOBaHHS
cropy.

13.2.1 BignosigHo a0 ct. 19 I'ocnomapchkoro mporecyaibHOro Kojaekcy Ykpainu CtopoHu
00yMOBHIIH, IO MPHU JOCYJAOBOMY PO3TJISI CIOPIB, MOB’SI3aHUX 3 BUKOpUCTaHHSIM CHUCTEMH,
CropoHu 3000B’A3aH1 IPOBECTU TEXHIUHY €KCIEPTH3Y, @ TAKOXK IEPEBIPKY JAOTPUMAHHS YMOB
[TpaBun mon0 BukopucTanus CuctemMu Ta qokyMeHTalii 10 CUCTeMHU B HACTYITHOMY TOPSIIIKY:
13.2.1.1. Kuienr, B pa3i HassBHOCTI ckapr 10 nocnyr banky B yactuni podotu 3 CucTeMOor0 moiae
3asBy/mpeteH3ito 10 banky. 3asBa/mperensis KiieHta posrisimaeTbess baHkoM 3 HaJgaHHIM
BiamoBiai B 30 (TpUIIATH) TEHHUHA CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsti) poOoYux 1HIB 3 JaTh OTPUMAHHS
3asBu/mperen3ii Kiienrta chopmyBaTi y3roaKyBallbHy KOMICIIO Ui PO3TISAY 3asiBH/TPETEH3 .
Mo ckimany komicii Ha BumMory KirieHta Mosxe OyTu BKIItoueHa YOBHOBaxkeHa ocoba Kiienra, a
TaKOX, 3a HEOOXITHOCTI, TPEICTaBHUKH TPEThOi OCOOM - PO3POOHUKA MPOTPaMHOTO
3abe3neyeHHs Cuctemu. Ckiia KOMIcii He MOXke MepeBuIllyBatu 7 (cemu) ocio.

13.2.1.3. Pe3ynbraToM po3msily CHIPHOI CHUTYaIlii Y3TOKyBAIBHOIO KOMICIEI0 € BU3HAYCHHS
norpumanHs Croponamu BuMor Ilpaswi, nokymenrauii 10 Cucremu, nocroBiprnocti EI, skumu
nianucani cripai EJ] ta HasBHOCTI 200 BincytHocTi 3MiH B E/J] micist mianucannas Kiienrom EJ.
13.2.1.4. VY3romkyBaibHa KoMmicis mpoTsaroM 1 (oIHOro) Micsis MTPOBOAUTH PO3TIISL
3asBu/mperensii Kimenrta. Takuil po3risy 3asBu/IpeTeHs3ii BKIoYae B cede HaCcTyIHI eTamu:
13.2.1.4.1. Ina EnexTpoHHUX PO3paxyHKOBUX TOKYMEHTIB Ta EJEKTpPOHHUX IOKYMEHTIB, 11O
miamucadl Y gockonaneuuMu EIl gua Cucremu:

1) mpoBesieHHsI Yy3To/UKyBaJIbHOIO KOMici€ro TexHiuHoi ekcrneptusu EJ[, skuit 3acBigueHO
Vnockonanenum EIT nns Cuctemu KopucryBaua, Ta Ha mifictasi sikoro baHkoMm BUKOHaH1 UM He
BUKOHaHI omnepauii 3a Paxynkom Ta/abo iHmi fii, mono skux KiieHtom mnogaHo
3asBy/mpeTeH31t0. 30KpeMa, IepeBIpseTbCs HasBHICTh OyIb-sIKUX 3MiH B EnexkTtpoHHOMY
JOKYMEHTI, micis Horo nmianucanHs KopucryBauewm, 1o Bii0ynucs He BHachHigok Ai Kiienra
(Kopucrysauis);

2) npoBesieHHs TEXHIYHOT ekcnepTusu Binkputoro kimoya ¥Yaockonanenoro EIl ans Cucremu
KopucryBaua, EIl sixoro nmianucanuii EJI, y3romkyBanbHOI0O KOMICi€l0, BCTAHOBJIEHHS MEPioTy
nii Ta crarycy Binkpuroro kmoua YpockonaneHoro EIl mns Cucremu Kopuctysaua,
BCTaHOBJIEHHS Horo HanexxHocTi KopucryBauy;

3) npoBeneHHs y3TOKYBaJbHOIO KOMICI€I0 TEXHIYHOI €KCIIEPTU3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl nna Cucremun KopucryBaua Ta HakiameHHs Y pockoHaneHoro EIT mis
Cucrtemu Ha EJI. 30kpema, nepeBipseThCst HasABHICTh Oyb-sSKUX 3MiH Y pockoHaneHoro EIT mis
Cucremu, micins Horo HakjaJeHHs, 110 BinOynucs He BHacainok Al Kiienta (Kopucrysauis).
Takox mnepeBipseTbcs AOTpUMaHHs BUMOTr IlpaBun Ta nokymeHntanii g0 CucTeMu II0J10
MoskIMBOCTI nignucanHs Kopuctysauewm 3a nonomoroto EII ciipaoro EJJ;

4) BcranoBieHHs BianmoBigHocTi EJ[ iHmmM Bumoram IlpaBun, moxymenranii g0 Cucremu,
BCTaHOBJIEHHS MiJCTaB A5 BUkoHaHHS EJ[ (41 BunHeHHs ab0 yTpuMaHHS BiJ BUMHEHHS 1HIIUX
niit) bankoM, a Takox ¢axty BukoHaHHs EJ| (BuMHEHHS a00 yTpUMaHHS BiJl BUMHEHHS 1HIIMX
niit). Y pa3i BUKOHaHHS (BUMHEHHs @00 yTpUMaHHS B1Jl BUMHEHHS 1HIIUX Jii) — BIANOBIIHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBuin Ta Bumoram Jokymenrattii 10 Cucremu;
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5) Ha OCHOBI JaHUX TEXHIYHOI EKCIIEPTU3U Y3TO/HKyBAIbHA KOMICISl CKIIaa€ aKT.

13.2.1.4.2. Jlnsa EnexktpoHHUX JTOKyMEHTIB, 10 mianmucaHi Y nockoHnaineHumu EIT 3
kBasiikoBanuMu ceptudikaramu ado KsanidikoBanumu EIT:

1) mpoBeAeHHST Y3TO/UKYBAJIbHOIO KOMiciero mepeBipku 1imicHocti EJI, Ha miacTaBi sSKOTO
Bankom BUKOHaHI 4 HE BUKOHAHI Jii, 1100 Skux KilieHTOM MogaHo 3asBy/MPETEH3II0, a TAKOXK
CIIPaBXHOCTI Ta JIMNCHOCTI, HAa MOMEHT HaKJaJeHHs, HaKIaJAeHOro(-ux) Ha HHOTO
Vnockonanenoro(-ux)  EIl 3 xBamidikoBanum(-mu)  ceprudikarom(-amu)  abo
KganidikoBanoro(-ux) EIl Croponu uu CtopiH.

[TepeBipka mimicHocti EJl mpoBomuthest muisixom nepeBipku EIl Ha mpomy EJI. Ilepesipka
VY nockonanenoro EIl 3 kBaniikoBanum ceprudikarom adbo KpamidikoBanoro EII 3ailicHIo€ThCS
3riHO 3 3aKOHOAABCTBOM.

2) BCTaHOBJIEHHS Y3TOJDKYBaJIbHOIO KoMici€ro (akTy BiampaBku EnekTpoHHOro AOKyMeHTa 3
VYnockonanenum EII 3 kBamiixoBanum ceprudikatom abo KsamidikoBanum EII 3acobamu
Cucremu 3 norpumanssM Bumor [Ipasui, nokymenTanii 10 Cucremu;

3) BcranoBneHHs BignoBigHocTi EJ| BuMoram [lpaBun, mokymenranii go Cucremu,
BCTAHOBJICHHS IMiicTaB 1Jis BuKoHaHHs EJl (un BunHEeHHsS a00 yTpUMaHHS BiJl BUMHECHHSI 1HIIMX
niit) bankoM, a Takox ¢axty BukoHaHHs EJ| (BurmHEHHS a00 yTpUMaHHS BiJl BUMHEHHS 1HIIMX
nii). Y pa3i BUKOHaHHS (BYMHEHHs 200 yTpUMaHHS BiJl BUMHEHHS 1HIIUX i) — BIAMOBITHICTh
smicty EJI, Bumoram [IpaBun ta BuMoram gokymenraii 1o Cucremu;

4) Ha OCHOBI JJAHUX TEXHIYHOI EKCIIEPTHU3H Y3TO/XKyBallbHA KOMICIsSl CKJIa/1a€ aKT.

13.2.1.5. Bank Hece BianmoBigansHICTh Tiepen KitieHToM y pasi, koim Maja micie xoda 6 ogHa 3
HACTYITHUX CUTYaIlii:

- BincyTHicTh EJI, mepenanoro Kimientom, Ha mijcraBi sskoro bankom 0yJio BAKOHAHO OTIepaIito
3a Paxynkom Ta/abo iHm1y Airo, moao sikoi KimieHTom nogaHo 3asBy/MpeTeH3ito;

- HAsIBHICTB 3MiH B AaHuX EekTpoHHOTrO0 JOKyMeHTa, o Oynu BHeceHi Kiientom no EJ, sxmo
Taki 3MiHM BimOynwucs micis mignucanHs EnextponHoro mokymenTta KopucryBauem 1 HE €
BHacmigkoMm g Kiierara (KopucrtyBauiB) Ta/abo0 I1HIIMX BH3HAYCHHUX 3aKOHOJABCTBOM,
[TpaBunamu, noxkymenraiieto 10 CucteMu 00CTaBHH, SIKi BUKIIOYAIOTh BIANOBIANbHICTE baHky
Ta TaKi 3MiHH MTPU3BEJIH IO HEBUKOHAHHS 00 HEHAJIC)KHOT0 BUKOHaHHS EJ[;

- EIl, sxum mignucano EJI Ta Ha mifcTasi sikoro bankom BukoHaHO omeparliro 3a PaxyHkom
Ta/a00 BUYMHEHO 1HIINY Jit0 OYB HECTIPABXKHIM Ta/a00 HeMlcHUM Ha yac mianucanus EJI.

B inmmx Bunagkax bank BiAMOBITaTbHOCTI HE HECE, SKIIO 1HIIIE HE BU3HAYEHO 3aKOHOJaBCTBOM.
13.3. Bumora npo BiJIIKOTyBaHHS KOIITIB 3@ HEHAJIEKHOIO a00 HEaKILIENTOBAHOIO IIATI)KHOIO
omnepauiero nogaersest Kimienrom 10 banky y 10oBuIbHINA MHCbMOBIH (hopMi 3a yMOBU 3a3HaUCHHS
y BUMO31: 1HpopMalii Npo MIATDKHY omlepaliio (ara, yac, cyma IUIaTLXHOI 1H(opmarii);
OOTpYHTYBaHHSI HEHAJIEKHOCTI a00 HEaKI[ENTOBAHOCTI BiJIMOBIAHOI omepailii 3 MOCUIaHHSIM Ha
HopMmu 1uX [IpaBui Ta/abo 3akoHOAABCTBA.

KnienT 3000B’s13aHUI 1OIyYUTH JO BUMOTH PO BiIIKOTYBAaHHS KOIITIB 32 HEHAIEKHOIO
a00 HEeaKIIeTITOBAaHOO TIATIXKHOO Ollepalli€ro MiATBepAKeHHs HanpasieHHs Kitientom no banky
noBiioMJIeHHs. TIpo (akT BukoHaHHS 3 Paxynky KiieHTa HeHanexHOi a00 HeEakIenTOBAaHOI
IUIATIKHOI oreparlii, a TakoX Bcl HasiBHI y KiTieHTa HajexH1 JI0Ka3H, 110 MiITBEPAXKYIOTh (haKT
BUKOHaHHs 3 PaxyHky KiieHTa HeHanexHoi a00 HeaKIeNTOBaHOI IIATLKHOI omepartii.

bank 3000B’d3aHuil po3riasHyTH BuMory KilieHTa mpo BIJIIKOTYyBaHHS KOIITIB 3a
HEHAJIS)KHOI0 a00 HEaKIeNTOBAHOIO IJIATIKHOIO omepariiero BIpoaoBxk 10 (mecstu) podouux
JTHIB 3 MOMEHTY HAJIXO/KEHHS TaKoi BUMOTH /10 baHKky Ta BIAIIKO{yBaTH KOIITH a00 BiIMOBUTH
y BIIIIKOyBaHHI MOBIJOMUBIIHM po 11e Kiienra.

bank mae mpaBo BiIMOBHTH y 33/10BOJIEHHI BUMOTH KJTi€HTa Mpo BiAMIKOTyBaHHS KOIITIB
3a HeHaJIe)KHOI0 200 HEaKI[ENTOBAHOIO TUIATIXKHOO OTMEPAIli€l0 y pasi:
- HEMOB1AOMJIEHHSI a00 HeHayexHoro noBigoMieHHs Kiientom banky mpo ¢akT BUKOHaHHS 3
Paxynky KiienTta HeHanexHoi a00 HeaKIenTOBAaHOI MJIaTIXKHOI orneparii;
- mopymeHHss Kiiearom ymoB [loroBopy mocimyr Ta/abo 3akoHOJAaBCTBA, IO MPHU3BEIO JO
3/11iICHEeHHs] HEHAJIeXKHOI a00 HeaKIIeNTOBaHOI MJIaTi>KHOT onepaiii.

Ocob6nuBocti B3aeMonii banky Ta KiienTa y pa3i 371iiCHEHHS] TOMHJIKOBUX, HEHAJIEKHUX
ab0 HEakIeNTOBaHMX IJIATDKHUX Omepanid Ta TOpsAaKy 3BepHeHHs KiieHToM 3a
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BIJIIIKOAYBAaHHIM KOILUTIB 3a TaKMMM OIEpaIliiMH MOXYTh BH3HAUaTHCA Y IHIIMX IJIaBax
[TpaBun, Tapudax, CranmapTaux ¢popmax JOKYMEHTIB.

13.4. Sxmo innre He Bu3HaveHo IIpaBunamu, JloroBopom nociyr abo 3aKOHOJaBCTBOM, TO Oy /Ib-
SIK1 3aIUTH, 3asBH, TOBiMOMIIeHHs Tomio KiienTta 1o banky momo cripHUX CUTyarliii CTOCOBHO
BaHKIBCHKHX MOCIYT BHKJIQAAIOTHCS B JOBUIBHIN (hOpMi SIK manepoBi MMUCbMOBI JOKYMEHTH Ta
HOJAI0ThCs 00 HAJCUIIAIOTHCS MOLITOK (SK MOIITOBI BIANPABIEHHS 3 ONKMCOM BKJIAJICHHS) Ha
Bijninenns banky abo 3a micue3Haxo/pkeHHsIM baHky.

13.5. V pa3i BuaukHeHHs cniopy Mk Kienrom ta banky Kiient mono nopymenus bankom
BUMOT 3aKOHOJ/IaBCTBA JIO HAJaHHS IIaTKHUX nochyr KitieHT mae mpaBo 3BepuyTHcs 10 HBY
13 ckaproto Ha fii banky.

13.6. Y pasi HetOCATHEHHS 3r0J 11010 OyAb-IKUX MUTaHb 3a JloroBopoM mociyr, Oyib-ska i3
CropiH BrpaBi 3BEpPHYTHUCS LOJ0 PO3IIIALY LIbOI0 MUTAHHS IO YIIOBHOBAXXEHOTO CYly YKpaiHu.
Crniopu CTOpiH NiUIATa0Th BUPIICHHIO 3T1AHO 3 MPOLIECYyaTbHUM IPaBOM YKpaiHu.

I'JIABA 14 OBCTABUHM HENEPEBOPHOI CUJIHU (POPC MAKOP)

14.1 CropoHH HE HECyTh BIIIOBIIATHHOCTI 32 HEBUKOHAHHS a00 HEHAJC)KHE BUKOHAHHS
3000B’s3aHb 3a BIAMOBIZHUM JIOTOBOPOM MOCHYT, SIKIIO II€ BUKIMKAHO [i€l0 0OCTaBUH
HerepeOopHoi cuiu, po siki CTOpOHH B MOMEHT yKJIaieHHsI [loroBopy MOCIyTr HE MOTJIN 3HATH
Ta HEe MOTJIU iX mependaynTH (Popc-MaxopHi 00CTaBUHU a00 0OCTAaBUHU HENEPEOOPHOT CHIIN).
14.2. ®opc-mMaxopHUMHU 0OCTaBHHAMU (0OCTaBUHAMM HENEPEeOOPHOI CHIIM) € Ha/J3BHYAiiHI Ta
HEBIJIBOPOTHI OOCTaBMHH, IO 00 €KTUBHO YHEMOKJIHUBIIOIOTH BHUKOHAHHS 3000B’s3aHb,
nependaueHux yMoBamMu J[oroBopy mociyr, 00OB’sS3KiB 3TiIHO i3 3aKOHOJaBUYMMH Ta THIIUMHU
HOPMAaTHBHUMHU aKTaMH, a came: 3arposa BiiiHH, 30poitHui KOHQIIKT abo cepiio3Ha IMorposa
TAKOTO KOH(QUIIIKTY, BKIIIOYAIOUM ajie HE OOMEXYIOUHCh BOPOXMMH aTakaMu, OJIOKaJaMHu,
BIICHKOBHM eMOapro, Jii iH03eMHOTO BOpOra, 3arajibHa BilicbkoBa MOOiTi3allisl, BIHCHbKOBI Jii,
OTOJIONICHAa Ta HEOTOJIONIEHA BiifHA, Jii CyCHiIBHOTO BoOpora, 30ypeHHS, aKkTH TEpPOpH3MY,
JIuBepcii, mipaTcTBa, 0e3/1au, BTOPTHEHHs, 0JI0Ka/1a, peBOJIIONIs, 3aK0JIO0T, TTOBCTAHHS, MacoB1
3aBOpYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHM, KapaHTHWHY, BcTaHOBIeHOTo KabiHerom
MinictpiB YkpaiHu, eKcrpolpiaiis, NPUMYCOBE BHIIyUYEHHs, 3aXOIUICHHS MiANPHEMCTB,
PeKBI3uULis, TpOMaJICbKa IEMOHCTpalis, OJI0Kaja, cTpaiik, aBapisi, MPOTUIIPaBHI1 il TPETIX ocio,
HOXeXa, BUOYX, TPUBAJI IEpepBU B pOOOTI TPAHCTIOPTY, PETIaMEHTOBaH1 yMOBaMH BIATIOBIAHUX
pillIeHb Ta aKTaMH JIep’KaBHUX OPTaHiB BJaH, 3aKPUTTSI MOPCHKUX MPOTOK, eM0apro, 3a00poHa
(0OMexeHHs1) eKCIIOPTY/IMIOPTY TOILO, a TAKOXK BUKIIMKAH1 BUHATKOBUMU ITOTOTHUMH YMOBaMH
1 CTUXIMHUM JIUXOM, a came: emiieMis, CUJIbHUI IITOPM, LMKIIOH, yparaH, TOpHaI0, OypeBii,
NOBiHb, HATPOMA/XKEHHS CHITY, OXelle/lb, Tpajl, 3aMOPO3KH, 3aMEepP3aHHs MOPsl, IPOTOK, MOPTIB,
nepeBalliB, 3eMJIETPYC, OJIMCKaBKa, MOKeXka, 0CyXa, MPOCIJaHHs 1 3CYB IPYHTY, 1HII CTUXIHHI
JMXa TOILO.

14.3. HanexHuM NiATBEp/PKEHHSIM OOCTaBHH HENEPEOOPHOI CHUIIM € BIAMOBIIHUN JOKYMEHT
ToproBo-npoMucioBoi nagaTu YKpainu ab0 BiINOBITHUX PEriOHAIBHUX TOPTOBO-IIPOMHCIOBUX
nanar (foro 3acBifueHa Kortist)

14.4. Hactanus 06cTaBUHU HeNepeOOpHOT CUIIH Mif] yac nopyueHHs CTOPOHOIO CBOiX
000B's13KiB 32 BiANOBIAHUM JloroBopoM nocnyr no3oasisie Taky CTOpOHY MpaBa MOCUIIaTHCS
Ha 110 00CTaBUHY

14.5. CtopoHa, siKiif cTasio B1IOMO PO HACTAHHS YU 3arpo3y HaCTaHHS OOCTaBUH HerepeOopHOT
CHJIY, HEraiHo, ajie B Oy/1b-sIKOMY BHUIIaJKy HE IMi3Hillle HACTYITHOTO pOO0YOro JHS, MOBIIOMIISE
npo Hux iHIy CTOpOHY yCHO (3a IOMOMOror TenedoHy) Ta MUCHMOBO (IIUISIXOM TepeIaHHs
BIJITIOBIJTHOTO TOBiAOMIIEHHS (hakcoM, Kyp €poM, 3aco0amMH €JIeKTPOHHOI IOINTH, 3aco0amMu
Cucremu/ Cucremu onnaitH-0ankinry « KPEJIOBAHK»).

14.6. Y Bunanky HenotpumanHs CTtopoHoro mosokeHHs nm. 14.5 uiei I'maBu IlpaBui, Taka
CropoHa no30aBiseThCs paBa MOCUIATUCh HA HAsIBHICTh OOCTaBUH HETepeOOpHOT CHIIH.
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14.7. Ilix yac nii oOcTaBUH HenepeOOpHOI CUIM BUKOHAHHS 3000B’s13aHb 3a JloroBopom mociyr
MO>KE MPU3YTHUHATUCH (4aCTKOBO a00 B TOBHOMY 00CsI31).

14.8. HeBukoHanHs a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 32 J[OrOBOpOM MOCITYT OAHIEIO 3
CtopiH y 3B 53Ky 3 €10 00CTaBUH HETIEPEOOPHOT CHIIA HE CIPUYHMHSIE 3aCTOCYBAHHS 10 HET SIKMX
He Oy/b 3aXO0/IiB BiAMOBIJATBHOCTI.

14.9. OO0OB’430K [HOBEIEHHS HEMOXJIMBOCTI BHKOHAHHA 3000B’sA3aHp a00 HEHAJIEKHOI'O
BUKOHAHHS 3a J[OroBOpOM IOCIYT y 3B’SI3KY 3 Ai€10 00CTaBUH HENepeOOpHOT CHITH MOKJIATA€THCS
Ha CTOpOHY, sIKa IOCUJIAEThCS HAa HUX B AKOCTI OOIPYHTYBAHHSI CBOiX BUMOT a00 3arepedyeHb.
14.10. OOGcraBuHu HenepeOOpHOI CHIM ABTOMAaTHYHO NPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA MEPioA iX il Ta JIKBiAIii HACIIIKIB.

14.11. fIxmo o6cTaBuHN HENepeOOPHOT CHIIM TPUBAIOTH MMOHA] 1Ba MicALll, TO CTOPOHH MOXKYTh
MPUAHATH PIIEHHS MPO 3MiHY CTPOKIB (TepMiHIB) BUKOHAHHS YMOB BIiJIOBIIHOTO JloroBOpy
nociayr abo mpo HOro MPUITMHEHHS, PO L0 YKIIAJAAETHCS BiANOBITHUHI TPaBOYHH.

TJIABA 15. ®IHAHCOBUI HOMEP TEJIE®@OHY

15.1. ®akrom yxmanenns 3 bankom [loroBopy mocmyr, Kiient-®@OIl (mamami — Kiienr),
noroJpKye Bu3HadeHuit iumu IpaBunamu nopsiiok peectpaunii @iHaHCOBOrO HOMEPY TelaePoHy
B BI1/I Ta ymoBH #oro BukoprcTaHHs y BitHocuHax banky ta Kiienra-®@OIl, mo perymoThes
uumu [TpaBunamu.

15.2. Knieat-®OI, Ta 1151 5x 0oco0a, K KII€HT y 3HaYeHHI nepeabdaueHomy [IpaBunamu HagaHHs
KOMIUIEKCHUX OaHKIBCBKUX TOCHyr (i3uyHMM o0cobaM B AKIIIOHEPHOMY TOBAapUCTBI
«KPEJIOBAHK», Mae mpaBo BHUKOpHCTOBYBaTH juimie oauH DiHaHCOBUE HOMep TenedoHy,
CHUIbHUHM A7 BiAHOCHH 3 bankoM, mo perymoroTbess uuMmu I[IpaBunamu tak i [IpaBunamu
HAJaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCIYT (i3UYHUM 0coO0aM B AKIIIOHEPHOMY TOBAapUCTBI
«KPEJIOBAHKY.

15.3. Peectparnis @inancoBoro Homepy Tenedony B BIIJl 3ailicHIoeTbCs 3a HacaiaKaMu
npoBeneHoi CtopoHamu nporeaypu Bepudikamii @iHaHCOBOT0 HOMEPY TeleOoHY.

15.4. Bepudikamis ®inancoBoro HoMepy TtenedoHy 3HIHCHIOETHCS OJHUM 3 HACTYIHHX
CIoCO001B:

15.4.1. Ilig vac BiaBiaua Kmientom BianinenHs banky 3 Meroro Berymy KiieHTa y ainoBi
(moroBipHi) BigHOCHHHM 3 bankowm, nependadeni numu [IpaBunamu Ta/abo 3 METOIO 3MIHU TaKUX
BiTHOCHH, a00 3 MeTo HadaHHs craTycy DiHaHcoBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kuienta, 3apeectpoBanomy B BII/] Ta/abo 3 meToro 3minu, 3apeectpoBanoro B BITJI,
norouyHoro diHancoBoro Homepy Tenedony KiieHTa y T. 4. oro 3MiHM BHaciiiok Brpatu
®iHaHCOBOTO HOMEPY TeIeOHY;

15.4.2. Insxom BukopuctanHs Kiientom Cucremu onnaiiH-6ankinry «KPEJIOBAHK» 3
METOI0 3MiHH, 3apeecTtpoBaHoro B BI1JI, motounoro ®inancoBoro Homepy tenedony Kiienra 3a
BUKITIOUEHHSM 3MiHU BHACHiI0K BTpatn ®iHancoBoro Homepy TenedoHny;

15.4.3. lllnaxom 3BepHenHs Knienrta no banky Ha tene@on KoHTakT-1leHTpY 3 METOIO HaJlaHHSA
cratycy dinaHcoBoro Homepy Tenedony, 3apeectpoBaHomy B BITJI, AGoHEeHTCEKOMY HOMEpY
tenedony Kuienra.

15.4.4. 1llnsaxom 3amoOBHEHHS BiAMOBIAHOI aHKeTH Ha moprtami Jlis mijg yac BUKOPHCTaHHS
Kimieatom-®OIT mocnyru «e-Ilignpuemens» nis yknaaeHas 3assu-Jlorosopy ta Jomatkis 10
3asBu-JloroBopy 3rigHo 3 CrangaptHuMu ¢popmamu 1okyMeHTIB (Jomatku Nel.2, Nel.2.1 no
[TpaBumi) B muceMoBiil opmi (y eneKTpOHHOMY BUTJISAI) 3 MeToro Berymy KitieHTta y niioBi
(morosipHi) BigHOcHHM 3 bankowm, nependaveni numu [IpaBunamu.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mia yac BinBiauH KilieHTOM BiaaiieHHS
banky.

15.5.1 Knientr nomae no banky onuTyBaibHUK, 3a (Qopmoro airouoro B banky s el
Hanexnoi nepeBipku KiieHnTta, y sikoMy Bka3dye AOOHEHTCHKMI HOMeEp, BM3HAUCHHMH IS
peectpanii y BI1/], sx ®inancosuii Homep Tenedony Kiienra, a bank B cBoro uepry Hajcuiae
Ha 1eil Homep Tenepony Kon peectpanii @inancoBoro Homepy Tenedony. Kiienrt, orpumanim
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JAHUW KOJ|, TTOBIJOMJISIE HOTO B YCHOMY peXHMi npaniBHUKY banky, sikuii 3nificHioe Hanexxny
nepeBipky Kiienta. 3a ymoBu cniBnaniaas Koay peectpariii @iHancoBoro Homepy TenedoHy,
nosinomienoro Kiientom npaniBauky banky, 3 nanumu banky mopao nporo koay, @iHaHCOBHA
Homep tenedony Kiienrta BBaxxaeThcsi BepudikoBaHuM Ta 3apeectpoBanuM B BIT/I.

15.6. Bepudikanis @inancoBoro HoMepy TenedoHYy LIUIIXOM BHKOpHCTaHHAIM KirieHTOoM
Cuctemu onnaiin-6ankiary « KPEJJOBAHK».

15.6.1. Knienr 3aiiicHioe Bxin y Cucremy onnaitH-6ankinry « KPEJJOBAHK» Ta oGupae y it
cucTeMi BIANOBiAHY ommito ((QyHKII0) NMpu3HAUeHy sl 3MiHH, 3apeecTpoBaHoro B BIIJI,
noroyHoro ®PiHaHcoBOoro Homepy TenedoHy Ta BBOAUTH BIANOBIAHI JaHI HOBOTO
AOGoneHTchkoro Homepy mis peectpaiii y BIIJI, sk HoBoro ®@iHaHCcOBOro HOMepy TenedoHy
Kuienta. [Ticns BBenenns Kimienrom BianoBinuux nanux bank Hajgcunae KitieHTOBI 0HOpa3oBi
koau — OTP, BignoBigHO, Ha moTouHui DiHaHCcOBHI HOMEp TeneoHy Ta Ha AOOHEHTCHKUU
HOMep, BU3HaueHui st peectpaiii y BIT, sk HoBuii DdinancoBuii Homep Tenedony Kiienra.
Kmient BBoauTh oTpuMaHi opHopazoBi komgu — OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBepmxye Taky 3miHy DiHaHCOBOro HOMEpy TenedoHY Y MOPSIKY
nepenbaueHomy [locionnkom kopuctyBada Cucremu onnaitH-6ankiHry « KPEJIOBAHKY, micns
yoro HoBuii DinaHcoBuii Homep Tenedony Kirienta BBaxkaeThcsi Bepu(iKOBaHUM Ta
3apeectpoBanuM B bII/JI.

15.7. Bepudoikaris @iHancoBoro Homepy TenedoHy NUITXOM 3BepHEHHs 10 banky Ha Tenedon
KoHtakT-ieHTpy.

15.7.1. {ns uineit Haganus crarycy ®inancoBoro Homepy tenedony, 3apeectpoanomy B BIT/I
AOGonentcbkoMy HoMmepy Tenedona, Kiient moxe 3atenedonyBatu 1o banky Ha TenedoH
KoHTakT-1IeHTpYy, NpH [IbOMY Takuil Tene)OHHUN M3BIHOK HEOOXiTHO 3AIMCHUTH BUKIIOYHO 3
AGOHEHTCHKOTr0 HoMepy TenedoHy, SIKOMY IIPOIOHY€EThCS HaaTH cTaryc PiHAaHCOBOTO HOMEPY
tenedony Ta sikui 3apeectpoBanuii B BI1/]. Oco0a, sika Bix iMmeH1 baHKy 3/1iHCHIOE KOMYHIKAIIIFO
3 Kiientom, mnpoBoauth mnpoueaypy Astentudikaiii Konrakr-ientpom Takoro Kiienrta.
VYcemimua npouenypa AmteHtrdikamnii KonTakT-nieHTpoM € miacraBoro it Bepudikarmii
®dinancoBoro HoMmepy TenedoHy Ta MoAabIIoi peectparii Takoro tenedony B BII/I. ¥V Bunaaky
HeycnimHoro npoxomkenns Kimientom Aprentudikanii KoHTakT-IeHTpOM mija 4ac 3BEpHEHHS
1o Konrakr-uentpy, bank mae nmpaBo He npoBoautu ABTeHTHdiKalil0 KOHTaKT-LIeHTpOM Mix
yac HACTYNHUX 3BepHEHb 10 KoHTakT-eHTpy 3 BIANOBIIHOTO AOOHEHTCHKOIO HOMeEpa
TenedoHy; y TakoMmy pasi ams 3AifiCHeHHs MiaTBep ukeHHs ocoOu Kiienta fiomy HeoOXimHO
3BepHyTHCS 10 BigauieHHs banky. OcoOa, ska Bin imMeH1 baHky 311HCHIOE KOMYHIKalliiO 3
KrientoMm, moBijoMisie OCTaHHBOTO Mpo (akT peectpaiii PiHaHCOBOro HOMEpy TenedoHy B
BII/I, sxmo takuii ¢akt Mae micue. B okpemux BuNagkax, siki 3yMOBJIEHI TEXHIYHHUMHU
npobiaemaMu (QyHKLIOHYBaHHS iHpopManiiiHux cucreM banky, iHdopMaris mpo peectpariro
®inancoBoro HoMepy Tenedony B BIIJI, noBonuTkcs npeacraBuukoM banka no Bigoma Kiienra
HIJISIXOM ITOBTOPHOTO Tesie(OHHOT O /13BiHKa Ha PiHaHCcOoBUI HOMep Tenedony Kitienra, 3a yMoBH
YCYHEHHSl TEXHIUHUX MpoOieM, skl Oyiau npudyuHOK He peectpauii diHaHCOBOro HOMeEpY
tenepony B BIIJI. VYV Bumaaky HEMOXIMBOCTI YCYHEHHS TaKUX TEXHIYHUX MpoOIeM,
npenctaBHUK baHky mnoBTopHOo Tenegonye no KiieHta Ta moBigomisie, 10 Ui LIeH
Bepudixkamuii ®inancoBoro Homepy Tenedony, KiieHToBl HEOOXiHO 3BEPHYTHCH Y BiJIIICHHS
banky 3 mokymentamu HeoOXximuumu it Hanexxnoi mepeBipku KitieHTa Ta 3A1HCHUTH JaHy
npoleaypy BiAnoBigHO A0 BuMor 1. 15.5. I'maBu 15 Po3ainy I nux IIpaBum.

15.8. Bepudikauis ®inancoBoro Homepy Tenedony mia yac Bukopuctanus Kiientom-OOIl
nociyru «e-Ilianpuemens» Ha nopraini Jis.

15.8.1. Ilin yac BukopuctanHsa Kmientom-®OIl nmocnyru «e-Ilianpuemens» uisl yKiIaAeHHS
3asBu-JloroBopy Ta JlomatkiB no 3asBu-JloroBopy 3rigHo 3 CrangapTHUMH (opmamu
nokymeHTiB ([Jomatku Nel.2, Nel.2.1 nmo IlpaBun) B mucbMoBiii (opmi (y €JIEKTPOHHOMY
BUTJISAIL) 3 MeTOIO BcTyny KimieHTa y AioBi (oroBipHi) BinHocuHH 3 bBankoM, riepe0aveHi uMu
[TpaBunamu, Kmieat-®OIl 3amoBHIOe Ha moptami [lis BIAMOBIAHY aHKETy, B SAKIA BKa3ye
AOGoHeHTChKMI HOMep, BU3HaueHui st peectpauii y BIIJ, sk dinancosuii Homep Tenedony
Knienra.

51



Bepudikaris @inancoBoro Homepy Tenedony mix yac Bukopuctanus Kimentom-OOII nocnyru
«e-TlinmpuemMenip» BBaXKAETHCS 3aBEPIICHOIO y pasi:

- MOBTOpHOro BBeAeHHS KilieHTOM AOGOHEHTCHKOro HOMepa (BH3HAUEHOTO JJsl peecTpauii y
BIIJI, ssx dinancosuit Homep Tenedony Kiienrta) Ha iHTepHET-cTOpiHII baHKy, 110 po3MimieHa
3a HamaHuM baHkom Ha BKkazaHW AOOHEHTCHKUU HOMEpP IHTEPHET-TIOCWIAHHAM IS
JTUCTaHIIMHOTO MofaHHs KilieHTOM JOKYMEHTIB B €JICKTPOHHIHN dopmi;

- migrBepkeHHs KiieHToM 1boro AGOHEHTCHKOTO HOMepa (BM3HAYEHOTO JJIsl peecTpauii y
BIIJI, sx ®dinancoBuii Homep Tenedony Kiienrta) Ha 3a3HaueHid y m. 15.8.1.2. miei ['maBu
[TpaBui iHTEpHET-CTOpIHII, 3a Honomoroto BBeaeHHs OTP, sikuii HaaCHIAEThCS HA BKA3aHHMA
Homep tenedony Kiienra;

- ycminrHoro orpuManHs bankom inentudikamniitaux noxkymenTiB Kiienra.

15.9. IIponenypa Bepudikaiii ®inancoBoro Homepy TeneGoHy HE MPOBOAUTHCSA 3a YMOBH, 11O
Mmix bankom Ta ®OII yxke iCHYIOTh I1I0Bi BIIHOCHUHH 11010 HA/IaHHS JaHii 0c00i 0aHKIBCHKUX
MOCJIYT BiZMOBIIHO 70 [IpaBui HagaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (hi3UYHHM 0co0aM
B AkuionepHomy toBapuctBi «KPEJIOBAHK» Ta B pamkax mux BigHocuH DiHnaHCOBUN HOMED
tenedoHy naHoi ocodu 3apeectpoBanuii y BITJI.

15.10. 3mina @inancoBoro Homepy TtenedoHy 3a OaxaHHsM KiieHTa 3mIHCHIOETBCS 3
JOTPUMAHHSIM BUMOT, nependaveHux 1. m. 15.5., 15.6. I'nasu 15 Po3niny I nux [pasui, momno
Bepudikamii Ta peectparii HoBoro @inancoBoro Homepy tenedony B BITJI. Y Bunaaky Brpatu
®inancoBoro HoMepy TenedoHy Bepudikaiis Ta peectpaiis HOBoro MiHAHCOBOIO HOMEPY
teneony B BIIJ] 3milicCHIOETBCS BUKITIOYHO B TMOPSAAKY mependadeHomy m. 15.5. 'maBu 15
Po3ainy I nux Ilpasui. 3 momenty 3minu Kiientom diHaHCOBOro HOMepy Teiae(oHy B MOPAIKY
nepenbaueHomy 1umu llpaBwiamu, HOBuii @iHaHcOBHI HOMEp TelnedOHY OJHOYACHO
BUKOPUCTOBYETHCS 1 JUIsI LIJIEH BIIHOCHH, 1110 peryitooThes [IpaBuinaMu HajaHHS KOMIUIEKCHUX
0aHKIBCBKMX mTOCHyT ¢iznyauM ocobam B AkmioHepHOoMy ToBapucTBi «KPEJIOBAHK».
Bepudikauis ®inancoBoro Homepy tenedony mia yac Bukopuctanus Kinienrom-O@OIl nocnyru
«e-Ilinmpuemens» Ha moprtam /[lis 3MmiHIOE paHime BcTaHOBieHUH DIiHAHCOBOTO HOMEPY
TeneoHy IBOTro X KITi€HTa SK (PI3UIHOT 0COOH.

15.11. [Ins 6noxyBanus @inancoBoro Homepy tenedony KiieHnt moxe 3aiicHUTH Teneh)OHHUI
13BiHOK 10 KoHrakT-nieHTpy baHky 3 Oyab-skoro AGOHEHTCHKOrOo HOMepy TenedoHy, a Juisi
po30iokyBaHHs — Juie 3 diHaHCOBOro HOMEpY TenedoHy, 1mo po30iaokoByeTbest. Ocoba, sika
BiJ] iMeH1 baHKy 37iiicHIOe KOMyHiKalito 3 KiieHToM, TpoBOIUTh mpoueaypy ABTeHTHDiIKamii
Konrtakt-ieaTpom takoro Kimienra. Ycnimna npouenypa Aprentudikaiii KoHTakT-11eHTpOM €
nicTaBoo Ui OJI0OKYBaHH:/po30nokyBanHss dinaHcoBoro HoMmepy Tenedony. Ocoba, sika Bij
iMeH1 banky 3niiicHioe komyHikamito 3 KileHTOM, NOBIAOMISIE OCTaHHBOTO NPO (aKT
6510KyBaHHs/po30si0KyBaHHss PiHaHCcOBOro HoMmepy Tenedony B BIIJI, skmio takuii ¢akt Mae
Mmiciie. OpHovacHo 3 OnmokyBaHHSIM (DiHAHCOBOTO HOMEpYy TenedoHy 0co00r0, sKa BiJl IMEHI
banky 3nailicHioe komyHikalito 3 KiieHToM, 3/1iiCHIOEThCSI 000B’s13K0BE OJIOKYBaHHS MPOQ1iIto
Knienta B OwnnaiiH-OaHkiHry Ta 3a OaxanHsM Kiienta — OnokyBanHs bBIIK. B pasi
po36nokyBanHs dinaHcoBoro HoMmepy B KoHTakT-1ieHTpi 3a OaxkanHsM KiieHTa 3nilcHIOETBCS
po36iokyBanHs npodinto Kiienra B Onnaiin-6ankinry ta BITK.

15.12. 3a ymoBu, 1o Brpata @iHaHcoBoro HoMepy TenedoHy cTaia HaclaiAKoM il TpeTix ocio,
y TOMY YHCII HEMpPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMU ocobamu MoOUIBHUM
npucTpoeM, Heabanocti camoro KiienTa Tomio, KitieHTOBI peKOMEHTy€e€ThCs 3IHCHUTH 3aX0/IH
mogo OnokyBaHHs @iHaHcoBoro Homepy Tenedony, brnoxysanus BIIK Ta mnosimomutn
oreparopa TeneKkoMmyHikamiii, mo Hamae Kiienty-®OIl mociyru MoOOIBHOTO 3B’SI3Ky MpO
BTPaTy CBOT0 AGOHEHTCHKOTO HOMEpY.

15.13. [nsa wmineit peectpaunii Kiienta sk KopucrtyBaua B Cucremi OHIaiH-OaHKIHTY
«KPEJJOBAHK» Ta/abo Bukonanus Kiientom omnepaniii B Cucrtemi oOHJaiH-OaHKIHTY
«KPEJJOBAHK» BinmoBigHo m0 BuMor nependaueHux I[lociOHukom kopuctyBaua CucreMu
onnaitH-0ankiHry «KPEJIOBAHK» Ta mumu IlpaBunamu, KiieHT BUKOPHCTOBYE BUKIIIOYHO
dinancoBuii HoMep Tenedony 3apeectpoBanuii B BI1/I.
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15.14. He nomyckaerbcs goctyn no Cucremu onnaitH-Oankiary «KPEJJOBAHK» Ta/abo
3MIMCHEHHS BIMOBIIHUX OTIEPAIliil B IIi CHCTEMI 3 BUKOPHUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenepony Kiienra, sikuit He 3apeectpoBanuii B BI1/I, sik @inancoBuii HoMep Tenedony.

15.15. SIkmo B mporieci 3iCHEHHs nporeaypu Bepudikamii dinancoBoro Homepy Tenedony
Oyzae BCTaHOBIIEHO, IO AGOHEHTCHKHI HOMep, sikuil KiienT npononye 3apeectpoBatu y BITJL,
sk @iHaHCOBHIA HOMED Tenedony, yxe 3apeectpoBanuii B BI1/] 3a inmmm Kiientom, peectpartis
takoro ®inancoBoro Homepy Tenedony B bBIIJ[ moxnuBa nuimie 3a yMOBH YCHILIHOTO
3aBepIleHHs Tnpoueaypu Bepudikamii @iHaHCOBOr0 HOMEPY BIAMOBIIHO 10 BUMOT II. 1. 15.5.,
15.6. 15.8 T'maBu 15 Po3giny I mux [Ipawi. Ilpu npomy, bank 3amuimae 3a co0or mpaBo
3MIMCHUTH OOKyBaHHS oOiikoBoro 3amucy Cucremu onnaitH-Oankinry «KPEJIOBAHK»
Kiienra 3a sixum 1eit Homep OyB nonepennbso 3apeectpoBanuii B BIT/I.

TJIABA 16. JOJATKOBI YMOBH 3AIMICHEHHSI KPEAUTHUX OMEPAIIIA
KJIEHTIB-®0M

16.1. V pa3i yknagenns mix bankom ta Knientom-®OII [loroBopy KpeauTyBaHHS paxyHKY
ta/abo JloroBopy mpo BIIKPUTTS KPEAWTHOI JiHII Ta/ab0 Oyab-sIKOTO IHIIIOTO KPEIUTHOTO
noroBopy B Mexax nux IlpaBun (wamani B uiid ['maBi IlpaBun koxeH BKa3aHHid JTOTOBIp
imeHyeTbes — Kpenutauii norosip)) CTOpOHM MarOTh HACTYIIHI IpaBa Ta HECYTh TaKi 000B’A3KU:
16.1.1. bank 3000B’s13aHUM:

16.1.1.1 3a ymoBu Oe33actepexxnoro BukoHaHHsi Kiientom-®OIl mnpuitaaTux Ha cebe
3000B’s13aHb 3a KpenutHum norosopom, — 3aiicHuTH 3 Kinientom-@OII kpeauTHy omneparito B
MOPS/IKY Ta HA YMOBAax, BU3HaYeHUX KpeauTHUM TOTOBOPOM.

16.1.1.2. He posronomryBatu TpeTiM ocodam iHpopMmartito npo Kiienta-®OII, sxa cknagae
0aHKIBCbKY TAEMHHUIIIO, 32 BUKJIFOUEHHSIM BUII/IKIB, epeabauenux Kpenutaum gorosopom abo
KOJIM PO3KPUTTS OaHKIBCbKOI TaeMHHI € OOOB’s3koBUM st baHkKy BiONOBIAHO 10
3akoHOJAaBCTBa YU HEOOX1IHUM baHKy 11 3aXUCTy Horo rpas Ta IHTEPECIB.

16.1.1.3. BUKOHYBaTH HAaJEKHUM YUHOM I1HIII OOOB’SI3KH, SKUM KOPECHOHIYIOTh BiAMOBIIHI
npasa Kiienta-®OII, nependaueni Kpeautaum 10roBopoM 1 3aKOHOAABCTBOM.

16.1.2. bank mae mpaso:

16.1.2.1. He BukoHyBaTH Oyab-siki BuUMOru Kiienta-®OIl, B TomMy uucii He BUKOHYBaTu
KpPEeIUTHY OIepallito, sKIIO ii BUKOHaHHA cynepeuuTh 3000B’s3aHHAM Kiienta-®OIl 3a
KpeautHuM 10roBopom 4M pillIEHHIO BIAIOBIIHOTO OpraHy (KoMiTeTy Kowmicii) banky um iforo
Oprasy ympasJiHHS Mpo 3A1iCHeHHs KpeauTHOI onepaitii 3 Kinientom-®OII;

16.1.2.2.sumaratu Big Kmienta-®OIl HagaHHS AOKYMEHTIB, SIKI MIATBEPKYIOTh BUKOHAHHS
yMoB KpenuTHOro 1oroBopy, a TakoXK OLIHIOBATH Taki JOKyMeHTH ais uineit KpemurHoro
JIOTOBOPY Ha BJIACHUU PO3CY/I;

16.1.2.3.y Bunaaky moBHoOi ab0 4acTKoBOi BiAMOBH baHKOM y 3/IHCHEHH] KPEIUTHOI onepaiii,
baHk Mo’ke MOHOBUTH 3/1iicHeHHs KpeauTHoi onepaii 3 Knientom-®@OII BianoBigHO 10 yMOB
KpenutHoro norosopy, 3a 3assoto Kiienra-®OIT;

16.1.2.4.3niiicHIOBaTH TEpeBipKy HaaXxomkeHb Ha paxyHok/ku Kuienta-®@OIl, ouiHkKy
¢inancoBoro crany Kiienta-®OIl, anamizyBaTH 3MiHH (HiHAHCOBO-€KOHOMIUYHOTO CTaHY,
KpeauTo- 1 muatocrnpoMoxHicTh Kiienta-®OII, nepesiparu [Ipenmer 3actaBu, AO0TpUMaHHS
Knientom-®OIl ninboBoro mnpusHaueHHs KpeauTty, iHIIUM YMHOM MEpPEBIpSITH BUKOHAHHSA
Knientom-®@OI1 ymoB KpenutHoro 10roBopy, BHOCUTH MPOMO3UIIT PO MOIaIbII BIIHOCHHH 3
Knieatom-®OII, a Knient-®OI1 30608’ s13aHMii YCUIAKO B IIbOMY HOMY CIPHUSTH.

16.1.2.5. Bumaratu Bin Kiienta-®OIl 1OKyMEHTIB MOB’S3aHUX LUIBOBUM IPHU3HAUYEHHSIM
Kpenutnoi omepamii, Ta/abo 3matnictio Kiienta-®OIl cBoedacHo mnoramat OCHOBHY
3a00proBaHiCTh MO 1HIIM KpEeAUTHIN oneparlii Ta crlaqyBaTu NpoleHTH/KoMicii (O613HeC — MiaH,
TEXHIKO — EKOHOMIYHE OOTPYHTYBaHHS, IIaH IPOIIOBHUX ITOTOKIB, IOTOBOPHU Ta 1HIII JJOKYMEHTH,
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M0  MiATBEpIKYBAaTUMYTh  LiJbOoBe  BUKOpucTaHHA  OcCHOBHOI  3a00proBaHOCTI,
maTocnpomMokHicTh Kimienta-®OII Tomno).

16.1.2.6. maru iHmi mpasa, nependadeni Kpemutaum poroBopom, IIpaBumamm Ta/abo
3aK0HOIaBCTBOM.

16.1.3. Knient-®OII 30608’ s13aHuil:

16.1.3.1. 31iiiCHIOBAaTH CBOIO AiSUTHHICTH JOOPOCOBICHO Ta €(PEKTUBHO 3T1HO 13 ICHYIOUYMMH B
VYkpaini BUMOTaMHy 10 OXOPOHU HAaBKOJIMIIHBOTO CEPEOBUINA, a TAKOX 3T1HO 3 BUMOTaMH Ta
CTaHJApTaMM, IO 3aCTOCOBYIOTHCS ILIOJO OXOPOHH 3/I0pOB'S, IPAaBUIAMU TEXHIKH O€3IeKH
mpaii, TEXHIKO-eKOHOMIYHUMHU 1 (pIHAHCOBMM HOpPMATHBAMH Ta CTAaHJIAPTaMH, IO JIIOTH B
VYkpaini;

16.1.3.2.1eraitno inpopmyBatu bank npo BUHUKHEHHS OYy/b-sIKOTO BHITAKy Ta/ab0 0OCTaBUH,
K1 O MOTJIM 3HAYHO Ta/a00 HEraTWMBHO BIUIMHYTH Ha 31HCHEHHS TOCIOJAPChKOI AiSIIBHOCTI
ta/abo Ha ¢QinancoBuii cran Kiienta-®OIl Ta HOro CHpoMOXKHICTH BHKOHYBATH YMOBH
KpenutHoro norosopy;

16.1.3.3. y BUnaaky 3MiHU MICIIE€3HAXO/PKEHHS 4M afpecu (aKTHUYHOTO MPOKHUBAHHS, a/IPECH
enexkTpoHHoi momTH (e-mail), ®iHaHcoBoro Homepa TeiedOHy, HACTaHHA IHIIUX
oOcTaBuH/mIoNIH, ependadenux nm. 16.1.3.5. wiei 'maBu IIpaBuin — nosigomuTH npo e bank ne
Mi3HiIIe TPETHOTO JIHSA 3 MOMEHTY MO/ii y MUCHEMOBIiH dopMmi;

16.1.3.4. mpoOoBXKyBaTH CTPOK Jii JO3BOJIB 1 OTpUMYBATH OYIb-sIKi JOJATKOBI JO3BOJH, SIKi
HEOOXIJTHI /Il BUKOHAHHS HUM 3000B’s13aHb 32 KpeuTHUM J10TOBOPOM;

16.1.3.5. 6e3 monepenHbOI MUCHMOBOI 3roan baHKy 10 TOBHOTO BUKOHAHHS CBOIX 3000B's3aHb
3a KpeIuTHUM 10r0BOpOM:

16.1.3.5.1. He yKiIagaTu MpaBo4YuHIB, 3a yMoBamu skux KimieHT-DOII moBuHEH MOAUIATA CBOT
npuOyTKH 3 OYyIb-5IKOI0 TPETHOIO 0C000I0;

16.1.3.5.2. He 3MIHIOBAaTH OCHOBHI BHIU CBO€I [isUILHOCTI, IO MOB’S3aHI 3 I[IJIbOBUM
npusHadeHHsaM Kpenury;

16.1.3.6.pukopuctoByBatd  KpeauT BIigNOBIIHO 70 WOro IIJHOBOIO  IMPU3HAYCHHS,
nepeadavyeHoro KpenutHum 10roBopom.

16.1.3.7. B)xuBaTH BCiX HEOOX1THUX 3aX0/1iB JIJIsl HEJIOMYIIEHHS MOTIPIICHHS CBOTO (DiHAHCOBOTO
crany. CTOPOHU MOTOJKYIOThCS, 1110, KPIM 1HIINX, O3HAKaMH IMOTIpIIEeHHS (iHAHCOBOI'O CTaHY
Krnienta-®OII € HacTymHi:

- HasBHICTh 30uTKy y Kiienta-®OII 3a pe3ynbpratamu JisUIBHOCTI y BIANOBIAHOMY
3BITHOMY Iepio/i (KpiM BUIIAAKIB OOTPYHTOBAHUX CE30HHICTIO AISUIHOCTI, IO MiITBEPAKYETHCS
pe3yJbTaTaMH aHAJIOTIYHOTO 3BITHOTO NEPi0ly MUHYJIOTO POKY);

- 3HIKEHHS Joxony noHal 30% MOpiBHAHO 3 MHUHYJIMM KBapTaloM (Al KIIIEHTIB 3
HECE30HHOIO JIIAJbHICTIO) a00 3 aHAJOrIYHUM MEepioIoM MHHYJIOro pokKy (y BHIAIKY
CE30HHOCTI);

- BCTaHOBJIEHUH BaHKOM Ha mijcTaBi BU3HAUEHUX HUM KPHUTEPIiB, MPAaBUI Ta METOIUK,
(akT 3MEHIIEHHS MO3UTUBHUX SKICHUX Ta/a00 KUJIbKICHUX XapaKTePUCTHUK (IIOKa3HUKIB) CTaHY
Knienta-®OII, mo icHyBaB Ha MOMEHT ykJ1afieHHs1 KpenuTHoro 1oroBopy, abo 3MiHa, BHACHIIOK
KO ICHYIOYMH CTaH HE BIAMOBiAa€ BUMOTaM baHKy, MOTpUMaHHS SKUX € HEOOXITHUM IS
OTPUMAaHHS KpEIUTY/KpEIUTIB Ha yMOBax JIIOYMX KPEAUTHUX JOroBOpiB MiX baHkom Ta
Knientom-®OII.

16.1.3.8.camocriiiHo, a00 Ha BUMory baHKy y HHKUEHaBeleHUX BUIA/IKaxX HaJaBaTu baHky:

- h1HaHCOBO-EKOHOMIYHI, IIJIAHOBI Ta 3BITHI /1aH1, PO3PaxyHKH, OyXraiaTepchKi JOKYMEHTH, 3BITH
Ta 1HII MaTepiajay L0 XapakTepu3yloTh (piHaHcoBui cTaH KiieHTa, neknaparii, JOBIIKH TpPO
pYX TpOIIOBUX KOIITIB, NOBIAKW/BUMUCKH 3 paxyHKiB 2600 Ta 2603 mis miATBepKEHHS
HA/IXO/KEHHS BAJIIOTHOI BUPYYKH, TOIIO Y CTPOKH, HaBe/IeH1 HUXKYe:

- KBapTaJibHy Ta/abo piuHy (piHAHCOBY 3BITHICTh — IPOTATOM 3-X JHIB MICJIS MOJAHHS B OPraHU
cratuctuku Ta JIIC VYkpainu (mns BumankiB kpeautyBanHs Kmienta-®OIl BignmoBigHO 10
I'maBu 11 ta/a6o I'maBu 12 Pozminy Il mmx IlpaBun — 000B’s30K mom0 MOAaHHS BKa3aHOL
3BITHOCTI BUHHMKA€E BUKIIIOYHO Y pa3i HanpaBieHHs bankoM BinnosinHoi Bumoru Kiienty y oaux
13 cmoco6iB (Ha BuOip banky), nepenbavenuii m. 16.3. miei ['maBu [IpaBmin);

- 1111 BigoMocTi po Kimienta-®OII — 3rigHo 3 Bumoramu banky.
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16.1.3.9. noTpuMyBaTHCs HACTYITHOTO MOPAIKY HaJlaHHS JOKYMEHTIB, nependadenux m.16.1.3.8.
uiei ['maBu [IpaBui, a came: TOKyMEHTH CKJIa[eHHS Ta/abo moaanHs, Ta/abo HaTICIaHHS IKUX JI0
KOHTPOJIIOIOYMX OpraHiB nependadeno [lonaTkoBUM KogekcoM YKpaiHH, IHIIUMH HOPMaTHBHO-
MPaBOBMMH aKTaMH, MPUHHATUMH Ha ITiJICTaBl Ta HAa BUKOHaHHs [logaTkoBOTrO KOAEKCY, Ta/abo
NoB’si3aHe 3 peaiizaiiero npaB Ta 000B'sa3KiB Kimienta-®OIl Tta/abo KOHTPOIIOIOYHX OpraHiB
3rizHo 13 HopMmamu [logaTkoBoro kKoaekcy, HagatoThes/HaacunaroTbes Kimentom-OOIl y bank
BUKJIIOYHO B EIEKTPOHHIN ¢(opmi (EJTeKTpPOHHI JOKYMEHTH), 3 JOTPUMAHHSM BHMOT
3aKOoHOAABCTBA WLIOJ0 E€JIEKTPOHHOTO JOKYMEHTOOOIrY Ta EJIEKTPOHHHMX JIOBIPUMX IOCIHYT,
OJTHUM 13 O0paHuX IUISAXiB, a cCaMe: uyepe3 CUCTEMY AMCTAHIIHHOro o0ciyroByBanHs «KiieHT-
Inrepuer-bank («iFOBS»)» (Hamani — Cucrema), a0 HaJICUIIAIOTHCS Ha CJICKTPOHHY aJpecy
banky: fin.doc@kredobank.com.ua. Taki  enexkTpoHHI JOKYMEHTH  3aCBiI4yIOTHCS
kBamidikoBaHumu enexkrporHumu nignucamu (KEIT) ynoBHoBaxkeHux npencraBHukiB Kiienra-
@®OII Ta HamAOTHCS/HAICUITAIOTHCS Y opMarTi (CTaHIapTi), 3aTBEPAKEHOMY B YCTAHOBIICHOMY
3aKOHOABCTBOM MOPAJIKY, a came: pdf

Kpim Bumiezaznauenux nokymentiB Kiient-®OII B anamorivHOMy MOPSAKY Hajae (HAICHIIAE)
no banky apyry kBuTaHIilO (€JIEKTPOHHE MOBIIOMIECHHS, L0 (OPMYETbCS MPOTPAMHUM
3a0e3MeueHHsIM  KOHTPOJIIOIOYOr0 OpraHy 3a pe3yibTaTamMH ifeHTudikamii, o00poOKu
enekTpoHHoro nokymenta Kiienta-®OII ta 3acBiguye ¢akT i1 yac mpuiiMaHHS 49U peecTparii
TaKOTO €JIEKTPOHHOTO JOKYMEHTa KOHTPOJIIOIOYHM OPTaHOM).

16.1.3.10. magmatu banky BIJOMOCTI/ZOKYMEHTH, HEOOXiAHI JUIsi MPOBEACHHS YTOUHEHHS
iHdopmamii momo imeHTHdikamii Ta BuBYeHHA Kienta-®OIl, 3 MeTOoH AOTPUMaHHS
3aKOHOJABCTBA, SIKE PEryIIO€ BITHOCHHU Yy cdepl 3amobiraHHs Ta MPOTUIIl Jeramizarii
(BiIMHBAaHHIO) JOXOJIB, OJCPX,AHWX 3JIOYMHHUM ILIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOHKEHHS 30p01 MacCOBOT0 3HHILIEHHS, YIIpo1oBxk 10 (mecsaTi) podounx
JHIB 3 MOMEHTY 3MiHH iH(popMaIlii, o HagaBanacs banky.

16.1.3.11. Knient-®OII 3000B's13y€eThCsl HeraifHO Ha/laBaTH Ha BUMOTY BaHKy IOKyMeHTH, 110
MiATBEP/HKYIOTh IIJThOBE BHUKOPUCTAHHS KPEIUTHHX KOIITIB: BAaHTa)XXHO-MUTHI JCKJIapariii,
paxyHKU-(aKTypu, HAKJIagHI, aKTU NpUAMaHHS-TIepenadi, aKTH BHKOHAHUX pPOOIT/HaZaHUX
nociyr 1 iHmI HeoOXiaHi JokyMeHTH. JlokymeHTH, aki HapatoTees Kiieatom-DOI1, matoTs Oyt
o(OopMIIeHI BIAMOBITHO 1O BUMOT 3aKOHO/JABCTBA, BUMOT, 110 3BUYAMHO CTAaBIATHCA, a B pasi
SKII0O BOHM TIIO/IAIOTHCS YIOBHOBAXXEHMM OpraHaM Ta TepeadadaroTh IMPOCTaBICHHS
YHIOBHOBXEHUMH OpraHaMd Ha LHUX JOKYMEHTax BiAMOBIIHUX BIJAMITOK, TO MICTUTH Taki
BIJIMITKH.

16.1.3.12. Y Oynp-skuit yac Ha nepury BuMmory banky Kinient-®OII 30608’ s13y€eThCs 10MyCKaTH
npejacTaBHUKIB banky abo 3amydeHux baHkoM oci0 1 BCUIKO CHPHUSATH IM y TNPOBEAEHHI
HEepeBIpKU:

- (pinancoBoro crany Knienra-®OlII;

- HITOBOTO Mpu3HaYeHHs Kpeauty.

16.1.3.13. He BUKOpPUCTOBYBAaTH KPEIWTHI KOIUTH, OTPUMaHI BIANOBIAHO 10 [lorosopy, ans
pO3paxyHKiB, IpAMO ab0 OMOCEpPENIKOBAaHO, 3 OyAb-IKOIO 0CO00I0 10 SKOI 3aCTOCOBYIOTHCS
creriajibHl eKOHOMIYHI Ta 1HII 00MeXyBaJbH1 3aX0/11 (CaHKLIi) nependadyeHi 3akoHOM YKpaiHu
«[Ipo cankuii» Ta/abo caHKIIil, SKi 3aCTOCOBYIOTHCS BIAMOBITHO A0 PillIeHh KOMIIETEHTHUX
opraniB €Bporneicbkoro cor3y, CroydeHux mrartiB AMepuku, Opranizaiiii 00’ €IHaHUX HaIllH,
Ta/abo 1HOI CaHKINI, 110 BU3HAIOTHCA YKpaiHOMO, y MOpPSIKY, Bu3HaueHoMy KabineTom
MinictpiB YkpaiHu, BIAMOBIAHO 10 MDKHApPOJHUX JOTOBOPIB YKpaiHM abo pilieHb
MDKJIEpKaBHUX 00’€lHaHb, MIKHAPOJHUX, MDKYPSJIOBUX OpraHizaliif, y4acTb y sSIKux Oepe
VYkpaina, a TakoX iHO3EMHHX JIeprKaB, MOJI0 3aMOPOKEHHSI aKTHBIB, TIOB’I3aHUX 3 TEPOPU3MOM
Ta HWoro (iHaHCYBaHHSAM, pO3MOBCIOKEHHSAM 30p0oi MacoBOro 3HUILEHHS Ta Horo
¢biHaHCyBaHHSIM, a00 OOMEXEHHSA Oyab-IKOro JOCTYNy /0 HUX YU 3a00pOHM TPOBEIEHHS
¢diHaHCOBUX orepaliil (MIXXHAPOIHI CaHKIIIT).

16.1.3.14. BUKOHYBAaTH HaJEKHUM YMHOM IHIII OOOB’SI3KU, SIKMM KOPECIIOHIYIOTH BIIMOBIIHI
npaBa banky, nependaueni Kpeautaum qoroBopomM 1 3aKOHOAaBCTBOM.

16.1.4. Kiient-®OII mae mpaso:
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16.1.4.1.Bumararu Big banky BHKOHaHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a KpenuTHuM
JIOTOBOPOM;
16.1.4.2.matu 1111 paBa, nepeadayeni KpeautHuM 1oroBopom ta 3aKOHOAABCTBOM.
16.2. nsaxom yknaneHHss KpeautHoro nmoroBopy, CTOPOHH MOTOKYIOTh HACTYITHHH TTEPEITIK
oriepartii, siki He CTOCYIOThCS IMiITPHUEMHHUIIBKOI (Tociogapcebkoi) aisutbHocTi Kimienta-@OIT:
- HaJlaHHS/TIOBEpHEHHS (D1HAHCOBOI JOMOMOTH (B TOMY uucii noB's3aHuM 3 Kimentom-®OII
KOMIIaHisSIM);
- KyMiBJI1 I[IHHUX TIanepiB;
- (piraHcyBaHHS OMArOIHUX aKIlil, 3M1HCHEHHS 0JIaroIiiHUX BHECKIB;
- KyIIiBJIi OCHOBHHX 3aCc001B Ta 3IHCHEHHS BUTPAT, 110 30UIBITYIOTh BAPTICTh OCHOBHHUX 3aC001B;
- BUIUIATH OUBIIECHIIB;
- B3aEMOPO3paxyHKiB Mix wieHamu [ 'pynu noB’si3anux koHTpareHTiB (I'TIK) Kmenra-®OII, 6e3
yKJIaJeHHs (MiAMUCaHHs) TOTOBOPIB MK CTOPOHAMHM Ta sIKi HOCSTh HETUIOBUN XapakTep IUIs
rocnogapchkoi aismeHoCTi I'TIK Kiienta-®dOIT;
- BHECKIB JIO CTaTyTHOTO KaIliTally TPETiX 0ci0;
- HaJIaHHs KpeauTiB (B TOMY 4mcii rmoB'si3anuM 3 Kimieatom-®OI1 komnaHisam);
- MIOTAIICHHS IHIIMX KPEIUTIB, CIUIATH MPOLEHTIB, KOMICIH, IeHi, mTpady Ta IHIIMX IUIATEXIB,
nependaueHux KpeauTHUM gorosopoM Kiienta-®@OIl, B T.4. BIAIIKOAYBaHHS BUTPAT Ta 30UTKIB
KPEAWTOPIB Y BHITAJKAX, MEepeA0AYCHUX KPEAUTHUM JOTOBOPOM, JOTOBOpaMH 3a0e3TNeUeHHs
Ta/abo 3aKOHOAAaBCTBOM, MOB's3aHuX 3 mnopymeHHsM Kiientom-OOIl ymoB KpenuTHOro
JIOTOBOPY;
- PO3MIILICHHSI KOIIITIB Ha JICTIO3HT;
- BHATTS TOTIBKOBHX KomTiB (y BUmanky, skmo Kiiear-O®OIl He Hamae miATBEpIKCHHS
rOTIBKOBOi OIJIATH 3a TOBapHO-MaTepiajbHI I[IHHOCTI, $KI BB@XKAIOTHCA ILIIBOBUM
NPU3HAYCHHSM), TMEPEepPaxyHOK KpeIWTHHX KOmTiB Ha iHmmn paxyHku Kiienta-®OIl (6e3
MOIaJIBIIOTO MIATBEPIXKEHHS iX LJIbOBOTO BUKOPUCTAHHS);
- HamaHHa abo oOTpuMaHHS OyIb-SKUX KOMIICHCAIlil, ONarofiifHMX BHECKIB, TPAaHTIB,
MOJIapYHKIB, KelIOeKy, CyOBEeHIIiH, TOTalliii;
- IHIIUX BHTpaT, MO HEe ToB’s3aHi i3 3xidcHeHHsIM KimieaTomM-®OIl  mianpueMHUATIBKOT
(rocnorapchKoi) MisIIbHOCTI.
16.3. CropoHH nNOroawiy, IO SKIIO IHIIE JUIsi KOHKPETHOTO BUINAJAKY HE IependayeHo
Kpeautnum noroBopom, To Oynb-sike moBigmomieHHs banky 3a KpemnutHum goroBopom abo
JIOKYMEHT, 1110 HajiciaaHl bankom Knienrosi-OOIl:
- TIOIITOBUM 3B’SI3KOM Ha OCTaHHIO noBigomieHy Kiienrom banky aapecy Miciie3HaxoMKeHHS
yn nomtoBy azapecy Knienta-®OIl, y Burisaai JokyMeHTa (JOKyMEHTIB) Ha MarnepoBOMy HOCII,
- ab0 eNeKTPOHHOI0 MOITOK Ha ocTaHHIA moBigomieHuit Kmientom-®OIl banky aapecy
enekTpoHHoi nomTH (e-mail) Kiienta-®OIlL, y BUTIS41 €1€KTPOHHOTO JOKYMEHTA (JTOKYMEHTIB)
3 HaKJIaJIECHHSIM €JIEeKTPOHHOTO MiAINHUCY,
- a00 3acobamu Cuctemu/Cuctemu onnaitH-0ankinry « KPEJJOBAHK» y BUTsl €1eKTpOHHOTO
IoKyMeHTa (mokyMmeHTiB CTOpOHHW) 3 HaKJIaJEHHSM ENEeKTPOHHOTO MiJANUCY, € HAJIEKHO
BUYMHEHUM MHUCHbMOBUM ToBioMIIeHHIM bankom Kiienta-®OI1 abo nanexxno HaganuMm barnkom
KnientoBi-®OII nokymeHTOM.

Croponu 6e33acTepexHo noroAuwiu 1 ykiaaaeHHsaMm Kpeauraoro norosopy Kiient-®@OI1T
MiATBEPIKYE, IMI0:
- Oy/Ib-sIKUi TTalIepOBUH JOKYMEHT, HAAICIaHN baHKOM O TOBUM 3B’ S3KOM, BBOKAETHCSI
orpumanuM Kiiearom-®OII Ha TpeTiii 1eHb BiA 1aTH HOT0 HAAXOMKEHHS A0 YCTaHOBU TOIITH,
ska oociyroBye Kimenta-®OII 3a nosinomieHor Kimiearom-OOIT bankosi aapecoro, SKIo HE
BCTAHOBJIGHO paHimy naty ¢aktuuHoro otpumanHa Kiientom-®OIl  BiamoBigHOro
MOBITOMJICHHS 200 JJOKyMEHTA;
- Oyab-SKUI eIeKTPOHHUI T0KyMeHT, Hajicnanuii bankom Kiientosi-®OIT enekTpoHHOI0O
MOIITO0, BBaKaeThes oTpuMannM KimiearomM-®OOII B nenp Horo BianpaBku bankom Ha ampecy
enekTpoHHoi momTu (e-mail) Kmienta-®OIIl (6e3 nHeobximHocTi HamanHs Kmieatom-OOIT
MOB1AOMJICHHSI/MTIATBEPAPKEHHS IPO OTPUMAHHSI IbOTO €JIEKTPOHHOTO JOKYMEHTA);

56



- Oyab-KUI €JIeKTPOHHUI AOKyMeHT, Hanicinanuii bankom Kuiientoi-®OII 3acobamu
Cuctemu/Cuctemu onnaiiH-0ankinry «KPEJIOBAHK», BBakaetrhcsi orpumanum KiieHTOM-
@®OII B nmenp ioro nocrynuocti anst Kiienta-®@OIl B Cucremi/Cucremi oHiaiH-OaHKIHTY
«KPEJIOBAHK» (6e3 neooximrocti Hananus Kinieatom-OOIl moBimoMiIeHHs/MATBEPKSHHS
PO OTPUMAHHS BOTO EJIEKTPOHHOTO JOKYMEHTA).

Kient-®OIl 3000B's13y€ThCs OTPUMYBATH JOKYMEHTH (IOBIIOMJICHHS Ta 1HIII),
BiampaBiieHi bBaHKOM  MOMITOBUM  3B’SI3KOM,  CIIEKTPOHHOKO  MOIITOK,  3acobaMu
Cuctemun/Cuctemu onnaiiH-Oankinry «KPEJIOBAHK», HeBigkmagHo, ajie HE Mi3HIIIE
3a3HAYCHMX BUIIE y bOMY IyHKTI [IpaBuil JHS 4 iHIIOTO MOMEHTY Y 4aci, 3 HACTAaHHSIM SIKHX
TaKi JOKYMEHTH BBaXaTUMYThCsl oTpuManumMu Kiieatom-DOII.

YmoBu 1poro nyHkty IlpaBmin He mo30aBnstoTe bank mpaBa HajaBaTu / HaJACUIIATH
noBiomiieHHs, 1oKyMeHTH KiienTy-POII iHmMMI JOCTYIHUMHU CIIOCO0aMH, 30KpeMa, aje He
BUKJIIOYHO, HAPYYHO.

16.4. Okpim iHII0T0, baHK Mae MpaBo B OTHOCTOPOHHBOMY TOPSIKY BiaMoBUTH KiieHTy-DOIT
y TPOBENCHHI KpeauTHOi/-ux omepamii/-ii (BinmoButn Kiienty-®OIl y namanni Kpemuty
(KpenutiB) 3a KpemuTHuM HOroBOpOM), YacTKOBO a00 B MOBHOMY 00Cs31 (HpU3yNMUHEHHS
KpEJAWTHOI/-UX oOmepaiii/-ii Ha HEeBH3HAYCHUW CTpPOK abo ocrarodyHa BiIMOBA), y pasi
BUHUKHEHHS HACTYNHUX OOCTaBMH: BUHUKHEHHS 3arpo3y BiliHU, aHeKcli TepuTopii YKpainu abo
il YacTHHM 4K 3arpo3u Takoi aHeKcii, 30pOHHOro KOHGIIKTY YW 3arpo3u HOro BUHUKHEHHS,
BKJIIOYAIOUU ajle He OOMEXYHYHMCh BOPOXKMMH aTakaMmM, OJIOKajaMu, BIHCBKOBUM eMm0Oapro,
IHITMMHY JiSIMU 1HO3EMHOT'O BOPOTa, OTOJIOMICHHS 3araibHOi BIHCHKOBOT MOOLTI3amii B YKpaiHi,
BUHUKHEHHS Ha TEpUTOPii YKpaiHHU BIMCHKOBUX [iH, Jiil CyCHiIbHOTO BOPOra, BUMHEHHS aKTiB
TEpPOPU3MY, TUBEPCiH, Oe31a/1iB, BTOPTHEHB, OJIOKAJ, PEBOJIOIIIH, 3aKOJIOTIB, TOBCTaHb, MACOBUX
3aBOpYILEHb, EKCHpOoINpialiii, NpUMycOBOrO BWJIyYE€HHS MaiiHa, 3aXOIUIEHHS CyO’€KTiB
rocnojaproBanHs (X MaiitHa, TEpUTOPIl TOIIO), PEKBI3ULIN, MACOBUX MPOTHIIPABHUX Aii TPETiX
0ci0, BUHUKHEHHS 1HIINX 0OCTaBHH, 5Kl 32 Cy0’€KTUBHOIO OLIHKOIO BaHKy MOXYTh CBITUHTH
po Te, IO OCHOBHY cyMmy Oopry 3a KpeauTHum moroBopoM He Oyje MOBEPHYTO Y CTPOKH,
Bu3HaueHi KpenutHum noroBopoM, Hagani — OOcCTaBUHM MPU3YNUHEHHS KPEIUTHOI/-MX
omeparii/-ii. Ilpo BiAMOBY Yy TpOBEIEHHI KPEAWTHOI/-MX omeparii/-ii 3a KpegutHum
JIOTOBOPOM, YacTKOBO ab0 B MOBHOMY 00csi31 (NMPU3YyNMHHEHHS KPEAUTHOI/-UX omeparii/iii Ha
HEBU3HAYEHUI cTpok abo ocrarouHa BigMmoBa), bank nmosigomisie Kmienta-®OIl y nopsaxky
nepeabaueHoMy numu IlpaBunamu abo BIANOBIAHMM KPEIUTHUM JOTOBOPOM YU B I1HILIUI
JOCTYIHUH c1ocio.

16.5. bank Mae mpaBO BiAHOBUTHM MPOBEAEHHS KPEIUTHOI/-MX omepauii/-ii 3a KpeantHum
JIOTOBOPOM y pasi, fAKIIO, 32 Cy0’ €KTUBHOIO OLIHKOK banky, mpunuHwiachk nis OOcTaBUH
NPU3YIUHEHHS KPEIUTHOI/-UX omneparii/-ii, mpo mo Knient-OOII nosinomnserses bankom y
nopsiIKy nependadeHomy numu [lpaBumimamu abo BIAMOBIAHMM KPEAWUTHHM JOTOBOPOM YH B
IHIINH TOCTYMHUHN CHIOCIO.

16.6. CTopoHM y3roJuiH, 10 PillIEHHs PO BIAMOBY y MPOBEAECHHI KPEAUTHOI/-UX oneparii/-ii,
BITHOBJIEHHA KPEOUTHOI/-UX omepauii/-ii 3a KpeautHum goroBopom BHACJIIJJOK
BUHUKHEHHSA/IpUnuHeHHsT OOCTaBUH NPU3YIIMHEHHS KPEAUTHOI/-uX omeparii/-ii, bank
npuiiMae B OJHOCTOPOHHBbOMY MOpPSAKY (caMocTiiiHO) Ta y3rompkeHHs 3 KiientoM-@OIIl He
notpedye. Ilpu 1mpomy KiienT-®OIl moxke BIAMOBUTHCS BiJ 3[IHNCHEHHS KPEIUTHOI/-UX
omepariii/-ii 3a KpemuTtHum moroBopoM (MHUCHMOBO MOBIMOMHBIIKM baHK Tpo 1ie), SKIIO
3NIIHCHEHHS KpEeUTHOI/-uX omneparlii/-iit 3a Kpenutaum norosopom Brpatuth ais Kimenra-OOI1
iHTepec MmiJ yac abo Micis NPU3YNMHEHHS KPEAUTHOI/-UX omneparii/-ii bankom BHacmiok
BUHUKHEHHA OOCTaBUH NPU3YNUHEHHS KPEIUTHOI/-UX oneparii/-ii.

16.7. Y pa3i npuiiHaTTss baHkoM pilieHHs Mpo BiAMOBY Yy MPOBEIECHHI KPEAUTHOI/-UX oneparii/-
it 3a KpenutHuMm 10oroBopoM (IIpU3YNMHUHEHHS KPEIUTHOI/-MX omepariii/-iii Ha HeBU3HAYEHH
CTpOK abo0 OCTaTOYHY BiJIMOBY)/BIAHOBJIEHHS KPEOUTHOI/-MX oOmeparii/ii  BHACTIIOK
BUHUKHEHHS/punuHeHHs: OOCTaBUH NpU3YNUHEHHS KpeAuTHOI/-uX onepanii/-ii, Kinient-OOI1
HE 3BUIBHSAETHCS BiJl BAKOHAHHS CBOIX 3000B’s13aHb 3a KpeauTHUM J0rOBOPOM .

16.8. ®akrtom yknaaenss [loroBopy kpeautyBaHHs paxyHKy/Kpenutaoro norosopy Kiient-
@®OII npuitmae Ha cebe 3000B’s3aHHS, y BHUMAJKY, SKIIO BIPOJOBXK CTPOKY Jii IBOTO/-MX
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noroBopy/-iB, Kmient-®@OIl abo apyxkuna (dgonoBik) Kiienta-®OIl nalOyne crarycy
BICHKOBOCITYKOOBIISl Ha SIKOTO MOIIUPIOIOTHCS MIJIbIU nepeadaveHi 3akonoM Ykpainu «IIpo
COLIAILHUH 1 IPABOBUI 3aXUCT BIICHKOBOCTY>KOOBIIIB Ta WICHIB iX ciMeil», Hajalmi — 3aKOH, B
YaCTHHI HE HapaxXyBaHHsI, BCTAHOBJICHUX BHINE3TaJaHUM/-H IOTOBOPOM/-H, IITPAaPHUX CAHKITIN,
NeHI 32 HEBMKOHAHHS 3000B’s3aHb mepen baHkoMm, a TakoXX MPOIEHTIB 3a KOPUCTYBaHHS
Kpenutom, magam Ilineru, Hamatu no banky ocobucto, abo dYepe3 OJM3BKHX POJIMYIB,
JIOKYMEHTH, SIKi BIAMOBITHO J0 3aKOHOAABCTBA, JTOCTEMEHHO MiATBEP/DKYIOTh TAKHH CTaTyC
Kiienta-®OII a6o npyxunu (vonosika) Kiienta-OOII.

Takox KiienT-®@OIl 3000B’513y€eThCsl MEPIOJUMYHO HiATBEPIKYBAaTH CBili a00 IpyXKUHU
(gonosika) Kmienta-®OII craTyc BiMCBKOBOCTYKOOBIISI Ha SKOTO MOIIUPIOIOTHCS [linbru He
Mi3HIIIE CTUTUBY 365 (TpHCTa MIICTASCAT IT'SATH) THIB BiJ JaTH OCTAHHBOTO MOJaHHS 0 baHky
BHIIIE3a3HAYEHUX JOKYMEHTIB. Y Bumanky He miarBepkeHHs Kiaieatom-®OIl cBoro abo
npyxunu (donosika) Kiienra-@OII cratycy BiiicbKOBOCTYXOOBIS Ha SIKOTO HOUIMPIOIOTHCS
[Tineru, bank mMae nmpaBo BiTHOBUTH HapaxyBaHHS, ITpaGHUX CAHKIIIN, TIEHI 32 HEBUKOHAHHS
3000B’s13aHb niepen baHkoM, a TakoXX MPOLEHTIB 3a KOpUCTyBaHHS KpeauTom, BCTaHOBICHHX
BinOBiAHUM JlorOBOpOM KpeAuTyBaHHS paxyHKY/KpeauTHUM 10roBOpoMm.

16.9. Ctpok 1mo30BHOI JaBHOCTI JAJsl CTATHEHHs HeycToWku (mtpady, neni), 3a Kpeagurnum
JIOTOBOPOM, TIPUPIBHIOIOTHCS IO CTPOKY IMO30BHOI JaBHOCTI BCTAHOBIIEHOT 3aKOHOJaBCTBOM LIS
OCHOBHOT BUMOTH 3a KpeTuTHUM JOTOBOPOM.

16.10. Y pa3i cynepeuHocTi Mix J{07aTKOBUMH YMOBaMH 3/11iICHEHHS KPEAUTHUX OIEparliil, ki
nepenbaveni y uiii ['masi 16 Posmimy I IlpaBun ta ymoBamu, siki mependaueHi Oy/Ib-SKUMHU
iHmumu  nyHktamu [IpaBun/JloroBopy kpenuTyBaHHS paxyHKy/loroBopy mnpo BIAKPHUTTS
KpeAUTHOI JIiHii/KpemuTHOro 10oroBopy, NepeBakHy CHITy MaroTh Jl0JJaTKOBI YMOBH 3/1HCHCHHS
KpEAUTHHUX Oleparliii, siki nependauveni ni. 16.4-16.7 ['naBu 16 Po3ainy I [Ipasu.
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PO3A1JI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINPUEMIAM

I'JTABA 1. BIIKPUTTSA TA 3AKPUTTS ITIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A IOTOYHUMU PAXYHKAMMU.

1.1. BIAKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bauk BinkpuBae Kiienty Ilorouni paxyHKH, y MOpSAKY Ta Ha yMOBaxX, BH3HAUCHHX
3aKOHOJABCTBOM, BHYTpilIHIMU akTamMu banky, numu IlpaBunamu, Tapudamu Ta
CranmapTHUMHU OpMaMu TOKYMEHTIB, sKi € fogatkamu 10 [Ipasuit.
1.1.2. [ToTouni paxyHKHu BiKpuBarOThcs bankoM Ha miacTaBi ykiageHoro Ctopornamu J[oroBopy
0aHKIBCHKOTO paxyHKy Huisixom migmucaHis Cropornamu CTtaHmapTHUX (OpPM JOKYMEHTIB —
HoroBopy 6ankiBchkoro paxyHky (mus KmentiB-FOO) ta lonatky//logaTkiB 10 HbOTO 3TiTHO 3
Crangaptaumu popmamu noxkymeHtiB (Jomatku Ne 1., a takoxk Nel.l. mo Ilpaswn)/3asBu-
Horosopy (s Knientis-®OII) 1 HonmatkiB go 3asBu-JloroBopy 3rigHo 3 CraHaapTHUMH
dopmamu gokymeHTiB (Homarku Ne 1.2, a Ttakox Nel.2.1 a6o Nel.2.2. mo IlpaBumi) Ta iHIIMX
JIOKyMeHTiB, nojganux Kiientom no banky, a came:
1.1.2.1.  JlokymeHTiB, HEOOXigHMX JUIs BIAKPUTTS [lOTOYHOTO paxyHKy, IEperik SKHX
BHU3HAuUEHUI 3aKOHO/IABCTBOM, Y T. 4. IOKYMEHTIB HEOOXITHUX Ui peaniszaiii bankom QyHkiiit
cy0'ekTa TIepBMHHOTO (PIHAHCOBOTO MOHITOPWHTY MIOAO 3AilicHeHHS HanexxHoi mepeBipku
Kuienra.
1.1.2.2. Ilepeniky PosnopsaaukiB PaxyHkowm, sSKmo #oro mojgaHHS € OOOB’SI3KOBHM 3TiJIHO
BHUMOT BHYTPIIIHIX aKkTiB baHKky;
1.2.2.3. JIOKyMeHTIB, 110 HIATBEPKYIOTh ITIOBHOBAKECHHS Po3nopsiiaukis
PaxyHnkoM/YmoBHOBaXkeHUX OCi0;
1.1.2.4. [HmMX IOKYMEHTIB, MOJAHHS SIKUX Tepen0aueHo BHYTPIIIHIMU akTaMu baHKy.
1.1.3. [Topsanox Haganus Knientom Ta npuiimannsa bankowm [lepeniky Po3nopsanukis Paxynkom
Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh MOBHOBaXEHHs PosmopsanukiB PaxyHkoMm, y T. 4.y
BUIAJKY 3MiHH Ta/ab0 nomnoBHeHHs PosmopsanukiB Paxynkom, i nutanss mozo Ilepemiky
PosnopsinaukiB  PaxyHKOM, BH3HA4YarOThCS BHYTPIIIHIMH — aKTaMH banky, skuMu
perlaMeHTy€eTbCs POoLieypa BIIKPUTTS Ta 0coOIMBOCTI 00ciyroByBanHs PaxyHkiB KiieHTiB y
banky.
1.1.4. ®dakrom yknazneHHs JloroBopy OaHKIBCbKOro paxyHKy KilieHT miaATBepikKye, IIO BiH
O3HallOMJIEHUH 3 BHYTpIMIHIMU akTaMu baHKy, sSsIkuMu BU3Hau€HO MOpsiIoK HagaHHS KiienToM
ta npuiiManHa bankom Ilepeniky PosnopsanukiB PaxyHKOM Ta JIOKYMEHTIB, IIO
HIATBEPKYIOTh TOBHOBaXkKeHHS Po3nopsiiHukiB PaxyHKOM, 3000B’3y€ThCS IX TOTPUMYBaTHCA
Ta MpUiiMae BCl pU3KKHU, OB’ 5I3aH1 13 MOXKIIMBUM 30UTKaMH, 1110 MOKYTh BUHUKHYTH Y BUITaKy
HeHa/JaHHd a0o HecBoewdacHoro HagaHHs bankoBi [lepeniky PosmopsianukiB PaxyHkoMm Ta
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh TIOBHOBaXXeHHS Po3nopsiHukiB PaxyHKoM.
1.1.5. KiieHT Hece BIANOBIIAIBHICTh 3@ JOCTOBIPHICTH Ta YMHHICTG Ilepeniky Po3nopsiaHukis
paxyHKOM, HaJaHOro 10 baHKy Ta JOKYMEHTIB, IO MiATBEPKYIOTh IOBHOBa)KEHHS
PoznopsinaukiB PaxyHKOM npoTSrom ycroro cTpoky Aii JloroBopy 0aHKIBCHKOTO PaxyHKY.
bank He Hece BiamoBimanbHOCTI mepen Kimientom 3a moxnmmi 30utku Kiienrta, 1o
BUHUKJIM BHAC1I0K BUMHEHHS onepauiil Posnopsanukamu PaxynkoM, BitoueHumMu Kiientom
1o Ilepeniky Po3nopsinaukiB PaxyHkoM.
1.1.6. ITorounnii paxynok Knienta-FOO BigkpuBaeThcs He Mi3HINIE IT'ATH pOOOYUX JHIB 3 JHS
nianucanas bankom Jlonatky 10 JloroBopy 6aHKIBCHKOTO paxyHKY (FOpUIMYHHUX 0C10) 3TiAHO 3
CranmaptHoio (GopMoOI0 JOKyMeHTiB, Bu3HadeHOr J[lomatkom Nel.l mo I[lpaBumi, y sxomy
CropoHu y3ro/ukytoTh BIIKpHUTTS IloTouHoro paxysky. Ilotounuii paxyHok Kiienta-®OIT
BiJIKPHBAETHCS BIPOJOBXK CTPOKY BHU3HAUeHOTOo BiAmoBigHuM JlomaTtkom mo 3asBu-loroBopy
3rigHo 3 CranaapTHOO (OPMOIO JOKYMEHTIB, BU3HaueHoto Jlogatkom Nel.2.1 a6o Nel.2.2. no
[TpaBun y sikomy CTOpPOHHM Y3ro/uKyrOTh BiAKpUTTS [loTouHOro paxyHky. MoMmeHT moyaTky
00YMCIEeHHSI CTPOKY BIAKpHUTTSA [lOoTOYHOTO paxyHKy, BU3HAueHUH UM mnyHKTOM IlpaBun
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BU3HAYAETHCS JAaTOI0 OTPUMAHHS BCIX JIOKYMEHTIB, HEOOXiTHMX At BiAkpuTTs [loTOuHOTrO
paxyHKy, Mepeiik SKAX BHU3HAYCHHH 3aKOHOJABCTBOM, Y T. Y. JOKYMEHTIB HEOOXITHHX IS
peanizanii bankom ¢yHkuiii cy6'ekTa epBUHHOTO (PiHAHCOBOTO MOHITOPUHTY ILIOJI0 31 {CHEHHS
Hanexxnoi nepeBipku Kiienta — y pasi, K10 Taki ToKyMeHTH He Oynu Hamani Kiientom mo
MOMEHTY TianucanHs BinnosigHoi CtanaapTHOT GopMH TOKYMEHTIB.

1.1.7. IIpo Bigkputrtsa Ilorounoro paxynky bank Hamae KiientoBi-lOO Indopmariiiine
MOB1IOMJICHHS ITPO BIAKPUTTS paxyHKY, 3TiIHO BcTaHOBJIEeHOT CTaHaapTHOI ()OPMH TOKYMEHTIB
(domatox Ne 1.4. mo IlpaBun). Indopmarniiine moBigomiieHHS Tpo BiAKpUTTS I[loTouHOTO
paxyHky Kiienta-®OIl, bank naacunae Kiienty-®OIl, y Bumagky skmo Kiient-OOIT
1HimiroBaB BIAKpUTTs [loTouHOTrO paxyHKy 3a momomoror 3aco0iB Cucremu. [Hdopmartis mpo
BigkputTs [loTounoro paxynky y BigaineHsi banky, Knienty-®OIl HamaeTbecs Ha THCHMOBHIA
samut  Kiienta-d®OIl  abo  BimoOpaxkaetrbcs y  Cucremi/CucreMi oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

1.1.8. VYci nomani KiieHTOM 1g0KyMEHTH TOBHHHI OyTH OGOpPMIICHI HAJIKHUM YHWHOM
BIJIIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA, BHYTpIIIHIX akTiB banky ta [Tpaswi.

1.1.9. fxmo Kiient mae Biakputuii y banky IloTouHuii paxyHOK, A BIIKPHUTTS IHIIOTO
[Torounoro paxynky KiieHTOM TakoXX NOJarOTbcs 10 baHKy MOKYMEHTH, MEpetiK SKUX
HaBegeHo y 1 1.1.2. I'maBu 1 Po3giny Il [IpaBun. Binkputts apyroro ta HactynHux I[loTounux
paxyskiB Kiienra-FOO 31ilicHIOETBCS UIIXOM MOToKeHHsT CTOPOHAMH IPYTOTo Ta HACTYITHHX
HonatkiB 10 JloroBopy OaHKIBCHKOTO paxyHKy (fopuauyHux oci0) 3rigHo 3 CTaHAapTHOO
¢dopmoro mokymeHTiB, Bu3HadeHoro J[lomarkom Nel.l mo IlpaBun. Bigkputts apyroro Ta
HacTynHux llorounux paxynkiB Kiienta-®OIl 31ilCHIOETBCS HUIAXOM — MOTOKEHHS
Croponamu npyroro ta HactynHux J[lomatkiB mo 3asBu-ZloroBopy 3rimHo 3 CTaHmapTHOO
dbopMmoro 1okyMeHTIB, Bu3HadeHoto Jlogatkom Nel.2.1 a6o Nel.2.2. no [IpaBu.

1.1.10. JTaroro moyaTKy BHAATKOBHX orepairiii 3a [Totounum paxynkom KirieHrta € gara onHiel 3
MOJIii, 110 HAacTaja MepIIoko:

- OTpUMaHHs1 baHKOM TOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO TIpo B3ATTs [loTOuHOrO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpuMaHHsS baHKOM KOpiHIISI TOB1IOMIIEHHS 3 BIAMITKOIO 1po B3ATTs [loTouHOTO
paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- 1aTa, BU3HA4YCeHA SIK AaTa B3ATTA [[0TOYHOTO paxyHKy Ha OOJIIK y KOHTPOJIIOIOUOMY OpTraHi 3a
MOBYa3HOIO 3T0/1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kiienra, Ilotounuii paxyHok (y T. 4. Ilotounmii paxyHok 3 BIIK)
3aKpUBAEThCS Ha MijcTaBi 3asBu KitieHTa Mpo 3aKpUTTS paxyHKy, mojnaHoi baHky Ta ckiageHoi
BiANOBIAHO 10 BuMor IHcrpykuii HBY mpo mopspok BiIKpUTTS Ta 3aKpUTTS PaxyHKIB
KOpUCTYBa4aM HaJlaBa4aMy TUIATHKHUX MOCITYT 3 00CIYrOBYBaHHS PaxyHKIB.

bank He Mae npaBa 3a 3asBoto KiieHra 3akputu [1oTOYHMI paxyHOK, SKIIO TPOIIOBI KOIITH, 1110
pPO3MIIIEHI Ha BIJAMOBIJHOMY paxyHKy, 3aMOpoxkeH1 abo ruiaTixHi ((iHaHCOB1) omeparii 3a
BIJIMOBITHUM PAaxXyHKOM 3YIHUHEHI BIJMOBIAHO 10 3aKOHOJABCTBA 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae Ilorounuiti paxyHok KiieHTa, Ha KOIUTH SIKOTO YCTaHOBJIEHO OOTSKEHHS
MaifHOBHUX MPaB BiJIOBIHO JI0 YMOB JOTOBOPY, JIAIIE 33 3T0JI0I0 O0TSHKyBaua, SKH yCTaHOBHB
Take OOTSKEHHs, KpiM BUNAJKIB 3akpUTTs [loTouHOro paxynky KiieHTta mia yac BUKOHAHHS
baHkoM muiaHy MpUNMHEHHS 3/1HCHEHHs] OaHKIBCHKOI AISJIbHOCTI 06€3 MPUIMUHEHHS I0PUANYHOI
0co0u BIZMOBIHO 10 3aKOHOJABCTBA, sIKE€ MOXe 3AilicHIOBaTHCS bankoM 6e3 oTpuMaHHS Ha 1ie
3roau O0TsDKyBayva.

1.2.2. bank mae npaBo 3akputi [ToTouHMH paxyHOK y Oy/1b-sIKOMY 3 HACTYITHUX BUIA/IKIB:
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- SIKIIO IPOTSroM 1 (0JHOT0) POKY 3 AT HOTO BIIKPHUTTS a00 MPOTATOM 1 (01HOT0) POKY MiApsiAa
oneparii 3a [Torounum paxynkom Kiientom He npoBoauiuch 1 Ha bomy [loTouHOMY paxyHKY
HEMa€ 3aUIIKY KOIITIB, TPH IIbOMY, 110 JUIA IiJIel BU3HaUeHHs y BigHOCcHHAX CTOpiH HasIBHOCTI
YW BIZICYTHOCTI pyXy KOITIB 3a [ToTOUHNM paxyHKOM 3a TIEBHMI MEPioJ Yacy, HE BBAKAETHCS
pyxom komriB 3a [IoTouHuM paxyHKOM, 3apaxyBaHHsI BaHKOM MPOIEHTIB Ha 3aJIMIIOK KOIITIB
Ha IloTrounwmii paxyHok Ta/abo crnucanHs bankom oratu 3a HamanHs bankom Kiienty
BaHKiBCbKHX MOCIYT;

- y Bunaaky BimMoBu KitieHTa Bin HagaHHs iHopmartii 3rigHo 3 BuMmoramu 3akony FATCA a6o
CRS;

- B pa3i HeHanaHHs Kiientowm (Jlepskarenem) moKyMeHTiB a00 BiJIOMOCTEl Ha BUKOHAHHS CBOiX
3000B’s13aHb, sKi BUIUTHBAIOTH 3 3akoHy FATCA a6o CRS;

- Y BUNIAQJKy NPUITMHEHHS JIOTOBIPHHUX BIIHOCHH 3a iHiNiaTuBOorO banky, BignmoBigHo 10 m.3.16
I'maBu 3 Pozainy I mux Ilpaswr;

- B IHIIMX BHIMAJKaX Ta 3 IMJICTaB, Mepea0oadeHnx 3aKOHOAaBCTBOM Ta/abo numu [IpaBrmiamu.
1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumaakax:

- HaIXO/KeHHsI 10 baHKky pillieHHs BiJIMOBIAHOTO OpPraHy, Ha sIKUH 3T1IHO 13 3aKOHOM IOKJIQJICHO
¢GyHKLIl 010710 TPUIUHEHHS IOPUIMYHOI O0COOM (3a 3asBOIO JIKBiAAaTOpa, rojOBH ab0 dJIeHa
JKB1IaLiHHOT KOMICii, KEpYIOUOro CaHaIli€l);

- m3HaHHA Kimienra-®OI1, momepianm, 6€3BiICHO BICYTHIM a00 HETI€31aTHUM;

- y pa3i cmepti Kmienta-®OII (BmacHuka I[loToyHOro paxyHkKy), Miclisi BHUIUIATH KOIITIB
CIAIKOEMITIO(SIM) Ta IHITUM 0c0o0aM, Ha ITiICTaBi JOKYMEHTIB, BU3BHAYCHUX 3aKOHOABCTBOM;

- Ha mijcTaBi 3asBu Kiienra 3a CtangapTHoro GopMOIO JOKYMEHTIB, 110 € Jlogatkom Ne 1.5 o
[TpaBuin);

- Ha mijacTaBi iHQopMallii, OTPUMAaHOI BiJl KOHTPOIIOIOYMX OPraHiB, Ta NEPEBipKH i B €1uHOMY
JEPKAaBHOMY PEECTPl IOPUAMYHUX OCI0, (PI3MIHUX OCI0 - MIANPHEMINB Ta TPOMAJICHKUX
dbopMyBaHb B TOpPSAKY, BH3HAYEHOMY 3aKOHOAABCTBOM, IIPO JIEPXKAaBHY pEECTpPAIliIo
npunuHenHs Kumienta-lOO/miagnpuemanipkoi gisuibHOCTi Kitienta-@OIT abo camocTiiftHOTO
BUSIBIICHHSI TaKUX B1IOMOCTEl B €IMHOMY JE€p>KaBHOMY PEECTpl IOPUAUYHUX OCi0, Bi3uyHUX
0ci0 — MANPHEMIIIB Ta TPOMAICHKUX (POPMYBaHb;

- B IHIIUX BHUITQJKaX Ta 3 MIJCTaB, NepeadauyeHnx 3aKOHOMABCTBOM Ta/abo mumu [IpaBunamu
Ta/abo norosopom mixk bankom ta Kienrom.

[Tpu 3akiHueHHI cTpoKy il JloroBopy 6aHKIBCHKOTO paxyHKY Ta MPH HasBHOCTI 1HIIMX ITiJICTaB
npunuHeHHs oro naii, KimeHnT 30008’ s13a0uii 10 3akpuTTs [I0TOYHUX paxyHKIB 3/1aTU YEKOBY
KHIDKKY, TTOTaCUTH yCIO ICHYIOUY Ha MOMEHT MPHUMHHEHHS J[0roBopy 0aHKIBCHKOTO PaxXyHKY
3a00proBaHiCTh nepel baHkom 3a 1M TOTOBOPOM.

1.2.4. Jlatoro 3akputTs [loTOYHOrO paxyHKy BBaXKa€ThCsl HACTYMHHH poOOYMU JEHb MicIs
IPOBEJCHHS OCTaHHBOI omepaiii 3a [loTOYHMM paxyHKOM, S$KIIO iHIIE He MepeadadeHe
[TpaBunamu. fxmo Ha [lorounomy paxyHky KiieHTa Hemae 3anMIIKy KOIITIB, TO JAaTOIO
3akputTTs [I0TOYHOTO paxyHKy € JCHb OTpUMaHHS baHKOM ITi€l 3asBH.

VY nenp 3akputrtsa [lotouHoro paxyHky, 3rigHo 3 3asBoto Kiienta, baHk Bumae ocTaHHBOMY
JOBIJIKY TTPO 3aKpUTTs [I0TOYHOTO paxyHKY 3 BKa3aHHSM JaTH 3aKpHUTTS [I0TOYHOTO paxyHKYy.
1.2.5. ITorounwuii paxyHok 3 BIIK 3akpuBaeThcs 3 BpaxyBaHHSIM HACTYIHHX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bunaaky HyJIbOBOTO 3aJUIIKY KOIITIB Ha [lorounomy paxyHsky 3 BIIK ta Ha Bcix BIIK,
odopmienux 1o uporo [Torounoro paxynky 3 BIIK, BiH 3aKkpuBaeThbcs, IPUMUHIETHCS JTisl BCIX
BIIK Ta mpunuHSIOTHCS BIAMOBIAHI MOTOBipHI BiiHOCHMHM MK KitieHTom Ta bankoMm B neHB
OTpUMAaHHS BiJIUIEHHSM baHKy BIAMOBIIHUX 3asB MPO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS Jii
BITK.

1.2.5.2. V Bunanky HasBHOCTI 3aiumiKy KomTiB Ha [lotouHomy paxynky 3 BIIK Ta iioro
TOTOKHOCTI 13 3ainumikoM komTiB Ha Bcix BIIK, opopmnenux mo nporo I[loTounoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpUBa€eThCs, MpUNHHAETHCS Aist Beix BIIK Ta mpunuHsA0THCS BiIMOBIIHI
noroBipHi BimHOCMHM MK Kiientom Ta bankom HacTymHOTO po0O0OYOro AHS MICHS JTHS
OTpUMAaHHS BIJIIIEHHSM BIJIOBITHUX 3asB MPO 3aKPUTTA paxyHKy Ta npunuHeHnHs aii BIIK, Ta
MPOBEJEHHS OCTaHHbOI omepaiii 3a uuM Ilorounum paxynkom 3 BIIK. ®@opma 3asBu npo
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npunuHenHs Aii BIIK Busnauena CranmaptHoio dopmoro nokymeHTiB ([lomatok Ne 7.2. mo
[TpaBun).

1.2.5.3. YV Bumnazky, Ko 3anuiok komris Ha [Totounomy paxynky 3 BIIK Ta cyma 3anuimkis
komTiB Ha Bcix BIIK, opopmnenux o mporo [otounoro paxynky 3 BIIK, He € TOTOXHIMH, TO
npurmaeHHs 1ii BITK 31iiicHIOEThCS B IeHb OTpUMaHHS BiIIJICHHSIM baHKy BIAMOBITHUX 3asB
npo 3akpuTTs paxyHky Ta npunuHeHHs nii BIIK. 3akpurtsa Ilorounoro paxynky 3 BIIK Ta
NPUMTMTHEHHS B1IMOBITHUX JOTOBIpHHUX BiqHOCHH Mix Kitientom Ta bankowm 3niiicHioeTscst Ha 30-
U (TpuaUATHI) KaleHJapHUI J1eHb 3 MOMEHTY OTPUMAaHHS BIANOBIAHUX 3asB MPO 3aKPUTTS
paxynky ta npunuaeHHs Aii BIIK micns 3aiiicnenns bankom Beix 3aBepluaibHUX oIepamiii 3a
[Torounum paxyHkoMm 3 BIIK (3 BUKOHAaHHS IIATIXXKHUX BUMOI Ha INPUMYCOBE CIIHCAHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS 3aJIMIIKY KOIITIB 3TiIHO 3
nopydeHHsM KiieHTa To1110).

1.2.6. Y BUmNaaKy NpUITMHEHHS JOTOBIPHUX BiTHOCHH 3a JlOrOBOpOM OaHKIBCHKOTO PaxyHKY 3a
iHimaTuBOI0 baHky, BinmoBiaHo 110 1. 1. 3.16 Ta 3.17. I'naBu 3 Pozniny I nux I1pasun, bank mae
npaBo 3akputu llorounuii paxyHok Ha 10 (mecsTuii) KaneHAApHUHA JEHb 3 THS BiANPaBICHHS
Kiienty moBimomieHHss mpo posipBaHHs JloroBopy OaHKIBCRKOro paxyHKy. Ilpu 1pomy,
3aNUIIOK KomTiB Ha [ToTouHOMY paxyHKY, SIKHI 3aKpUBAETHCS, IEPEPAXOBYETHCS Ha BiMOBIIHI
paxyHku banky 3 061iky 3a00proBaHOCTI 32 HEIIFOUMMHU paxXyHKaMu Ta moBepTaeThes KiieHty
Ha HOro mepmry BHMOTY 3 JOTPHMAaHHSM CTPOKiB Ta y cmociO, BiOIOBITHO O BHMOT
3akoHogaBcTBa. Ha 3anuinok Komris, 1o Oyiu nepepaxoBaHi Ha paxyHOK JJIsl OOJIKY KOIITIB
3a HEMIIOUYUMH paxyHKaMH, MPOLEHTH abo iHm goxoan baHkoMm He HapaxoBYIOThCS. SIKIIO
HOPOTSTOM TPbOX POKIB MICJIS MMCHMOBOTO MOBiAOMIIEHHS baHnkoM npo 3akputts PaxyHKy Bij
Kiienta He HaIIMIUIO MUCHMOBOTO PO3MOPSIKEHHS PO MepepaxyBaHHs 3AJMIIKIB KOIITIB Ha
paxyHKH B iHIIUX OaHKax, a00o KiieHToM He 1HII1II0BaHO OTPUMAaHHS TAKOTO 3aJIUIIKY F'OTIBKOIO
B Kaci banky, Taki 3anumiku 3apaxoByroThCs B 10Xia baHky.

1.2.7 bank y pa3i 3minu Homepa Paxynky (PaxynkiB) Kiienris, sika BiiOyBa€eTbcs 3a iHIIIATUBOIO
banky abo Ha BUMOTY 3aKOHOIaBCTBA, 3000B’s13aHUH MoBiqoMuTH KiTieHTiB numsixom myOikartii
TaKHUX 3MiH Ta/abo 1onoBHEeHb Ha [HTepHeT-cTopiHIi banky Ta/abo po3MilleHHs OroJoIIeHb PO
Taki 3MiHM Ta/ab0 JOMOBHEHHS y 3arajbHOJOCTYMHHUX MICIX NPHUMINICHb ONEpalifHuX Ta
KacoBux minpo3auiB banky (BigaiieHp Tomio) Ta/abo uyepes Cucremy/Cucremy OHIaiiH-
6ankinry «KPEJJOBAHK» (s Kunienrtis, sxi € kopuctyBauamu Cuctemu/CrucrteMu OHJIANH-
6ankinry «KPEJIOBAHK») ta/a6o uepe3 SMS-nosinomienns. Bubip criocoOy moBigomiieHHs
HaJIEKUTh baHKOBI.

1.3. 3JIMCHEHHS IVIATIXKHUX ONEPAILIA 3A TOTOYHUMHU PAXYHKAMM.
IMPOLHEHTH 3A 3AJIMINKAMMU KOLITIB HA ITIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe matixHi onepauii 3a [Torounnmu paxynkamu KiieHTa B mopsaky Ta Ha
yMOBax, BCTAHOBJEHMX 3aKOHOAaBCTBOM, HMMHU I[IpaBunamu, JloroBopom OaHKIBCHKOTO
paxyHKy, BianoBigHumMu CtangapTHUMHU popMaMu JOKyMeHTIB Ta Tapudamu.

1.3.2. KuieHt s 3a1iiCHEHHS MIATHKHUX onepalliil 3a [loTounnumu paxyHkamu Hajae baHkoBi
IUTATKHI IHCTPYKLIT Y BUTTISAAL AaepoBUX a00 eIEKTPOHHHUX JOKYMEHTIB (T1anepoBi/eIeKTpOHHI1
IUIATIKHI IHCTPYKIT) a00 BUKOPUCTOBYE IIATIKHI IHCTPYMEHTH, 3T1IHO 3 3aKOHOJaBCTBOM, B T.
4. HOpMaTUBHO-IIpaBoBUMU akTamu HBY Ta JloroBopom mociyr.

Hananns Kiientom no baHky miaTiKHUX 1HCTPYKIM B €NEKTPOHHOMY BHIVISIII 3acobamu
Cucremu Tta/abo Cucremu onnait-6ankinry «KPEJIOBAHK» Ta oco0auBOCTI BUKOHAHHS
TaKUX IUIATDKHUX THCTPYKIiN perymoeThes [maBoro 6 pozaimy Il nux IlpaBun. YmoBu i€l
I'maBu IlpaBun 3actocoByroTbest 10 BigHocuH KitieHta 1 banky mono HaJaHHS 1 BUKOHAaHHS
MJIATHKHUX THCTPYKIIN B €IEKTPOHHOMY BHUTJIAI 3acobamu Crucrtemu 1a/a6o CUCTEMU OHIIAMH-
6ankiary «KPEJIOBAHK» B uvacTuHi, sika He cynepeuutb ymoBaM ['nmaBu 6 posaimy II mmx
[IpaBui.

BukopucTaHHs MIaTiKHUX IHCTPYMEHTIB JUIs 3A1HCHEHHS IJIAaTDKHUX onepauii 3a [lotounnmu
paxyHKaMu, BUKOHaHHs bankom He peryintoroThes mieto [nasoto [IpaBu.
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Sxuro iHIe HE BU3HAYECHO BianoBiaHMMH yMoBamu 1i€i ['maBu [Ipaswu, To B 1iit ['masi [1paBun
CJIOBOCIIOTYUEHHS «IIJIaThKHA THCTPYKIISD O3HAYa€ ManepoBy IIATKHY 1HCTpYyKIito. [Tnatixai
onepauii 3a Ilorounumm paxynkamu O0e3 mnomanHs Kiienrom bankoBi mamepoBux a0o
€JICKTPOHHUX IUIATDKHUX 1HCTPYKIH 3MIMCHIOIOTHCS JIMINE Yy BHUIQIKAaX, BHU3HAYCHUX
3akoHOaBCTBOM Ta/ab0 ymMoBamH ykiaaeHux CtopoHamu JJoroBopaMu mociyr, B T. 4. yMOBaMHU
[IpaBui.

1.3.3. Ilnarixui iHCTpyKuii, A iHimitoBanHa Kiientom miarixkHOi omepaunii mo Paxynky
Kiienra, odhopmisitorbest KitieHTOM B TMCBMOBIM JAOBUIBHIN (DOpMi, Ha ManepoBUX HOCIAX, 13
3allOBHEHUMH, 3 JOTPUMAHHSAM 3aKOHOJABCTBA, OOOB’S3KOBMMH PEKBI3UTAMM IUIATIKHOT
IHCTPYKIIii, BU3HAYCHUMH HOPMATHBHO-TPaBOBHM akToM HBY 11po 6e3roTiBKOBI pO3paxyHKH.
[Tnatixui iHCTPYKWil momatoTeess 10 banky BuxmouHo Posmopsmaukom Paxynkom a6o
YnoBHOBaXkeHO10 0c00010. [TmaTixHi iHCTpYKIIiT mogaroThes KilieHTOM y TBOX MpUMIpHHUKAX Ha
BijiieHHI baHky.

[TnatixHi iHCTpYKIiT KimienTa-t0O0, sxi 3anumarotbes y banky, MaroTh MICTUTH ITiITAC/ T ATTHCH
Posnopsinnuka (Po3nopsinaukiB) PaxyHKOM, 3pa3ok/3pa3kd MiAIHCY SKOI/SKUX 3asBJICHI B
noganomy Kiientom no banky Ilepeniky Po3nopsnaukiB PaxyHkoM, SIKIO 1HIIIE HE BUTIJIUBAE 3
ymoB IIpasun.

[Tnarixkui iHCTpyKUii Knienta-®OIl, sxi 3anumaiotees B baHky, MarOTh MICTUTH MiANHC
KiienTa-®OIl, 3pa3zok mignucy sikoro HaBeleHO y JloroBopi OaHKIBCHKOTO pPaxyHKY, abo
nignuc/mianucu Posnopsianuka (Po3nopsiaHukiB) PaxyHkom, 3pa3ok MiANUCY SKOI/SKHX
3asBneni Kiiearom B monanomy 1o banky Ilepeniky PosnopsiaaukiB Paxynkowm.

1.3.4. Ilignucyroun nnatikHy iHcTpykuiro KiieHT (camoctiitHo abo udepe3 PosmopsiaHukiB
PaxyHnkom) THM caMuUM Hajgae 3roay, K IUIATHUK, HA BUKOHAHHS IUIATKHOI oreparii 3rigHo 3
IUIATIKHOKO THCTPYKIIETO.

1.3.5. bank nmpuiimae matikHi iHCTpYKLii Bix Kirienta npotsrom baHkiBCbKOTO JHS, 32 YMOBH,
IO IJIATHKHI IHCTPYKUIT opopMIIeH1 Hae)KHUM YUHOM Ta HEMA€ 3aKOHHHUX MiJCTaB IS BIIMOBH
B IX IPUHAHSATTI.

1.3.6. IlnaTixHi IHCTPYKLIi B HAllIOHANBHIH BalIOTI, B IKUX HE 3a3HAYECHO JIaTy BATIOTYBAHHS Ta
K1 Hagiinum npotaroMm OneparniifHoro yacy, 0OpoOISIOTECS 1 BUKOHYIOThCS baHKOM B JIeHb X
HAIXOJIKEHHS.

bank mpuiiMae MiaTikKHY 1HCTPYKLIIO B HAIlOHAJIBHINA BaJIOTI 10 BUKOHAHHS mHpoTsarom 30
KaJIeHJAapHUX JHIB 13 AaTH ii CKJIaJaHHs iHiiaTopoM. Jlata CKkiIaaHHs IIATHKHOT IHCTPYKIIIT He
BPaXOBYETHCH.

V pasi 3a3HaueHHs KiieHTOM y miiaTkHIN 1HCTpYKLIT 1aTH BadtoTyBaHHsS baHk 3000B’s3yeTbes
3M1MCHUTU TepepaxyBaHHs CyMH KOILUTIB 3a IUIATDKHOIO OIEpalli€l0 Ha PaxyHOK HajaBayda
IUIATDKHUX MTOCIYT OTpUMYBaya npoTsarom OnepauiifHoro JHs B 3a3HaYeHY ATy BAIIOTYBaHHS.
1.3.7. lng BUKOHAHHS IJIATKHUX IHCTPYKIIHM B 1HO3EMHINM BallOTi, B IKUX HE 3a3HAY€HO /ATy
BAIIOTYBaHHs, L0 HaAidnuim mpoTsroM OrnepauifHOro 4acy, BCTAHOBIIIOETHCS HACTYITHUI
MOPSIJIOK:

1.3.7.1. Ilpotarom nporo OnepariiiHoro nHs bank 00po6isie i MIaTKHI IHCTPYKLIT 1 cUCye
komtH 3 [ToTounoro paxynky Kiienra.

1.3.7.2. Ha mnactynHuif poGoumii neHp baHky 1 #oro OaHKy-KOpPECHMOHJEHTa IIi KOIITH
CIUCYIOTHCSI 3 KOPECIIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOIO B OAHKY-KOPECTIOHEHTI.

1.3.8. Ilnatixui iHCTpyKIii KiienTa Ha crnucanHs KomrTiB 3 Horo [loToYHOro paxyHKy, IO
HaJIMIIM micas 3akiHdeHHs OnepauiiHoro yacy, oOpoOJsioTbes 1 BUKOHYIOThCS baHkoM, B
TOMY YHCJII Ha CIIMCAHHS KOUITIB 3 KOPECIIOH/IEHTCHKOTO PaXyHKy B OaHKY-KOPECIIOHJIEHTI, B
JI€Hb HAJXOJDKEHHS TaKMX JOKYMEHTIB (TEpMIHOBUM IUIaTIXK) JMIIe 3a 3rofol0 baHky 1
oriauyeThces 3rigHo Tapudis.

1.3.9. Ha muatiHUX 1HCTPYKLiAX (HE TEPMIHOBHH IUIATIXK), SIKI HAIIHIUIM MO 3aKIHUYEHHIO
OnepariiiiHoro yacy, CTaBUThCS BiMiTKa «BedipHs», 1 BOHU BUKOHYIOTHCS SIK JOKYMEHTH, 1110
Haaimm B Onepaniitnuii yac HactynHoro baHkiBCbKOro JHS.

1.3.10. bank BHKOHY€ IUIaTiXHI 1HCTPYKLIi BiAMOBIIHO J0 YEProBOCTI iX HAJXOKEHHS Ta B
MeXaxX JIOCTYITHOTO 3aliumKy komTiB Ha [loTouHomy paxyHky KiieHta Ha MOMEHT
HaaxomKkeHHs [natiHoi iHCTpYKIIiI.
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1.3.11. [lomyckaeTbcsi BUKOHaHHS BaHKOM IUIATDKHUX 1HCTPYKLIM 3 ypaXyBaHHAM CyM, IIO
HAJIXOJATh Ha paxyHOK KirieHTa mpoTSAToM JHS BUKOHAHHS TUIATDKHHUX THCTPYKINH (TIOTOYHI
HaJIXOKCHHS ).
1.3.12. Bigknukands MaaThKHOT IHCTPYKIIIi Ta/ab0 3rou Ha 3A1MCHEHHS TUIAaTKHOI oTepalrii 3a
IUIATDKHOIO 1HCTPYKLIETO 37iiicHIoeThes KitienTom 3rijgHo 3 1. 8.12 1. 8 po3a. I [Ipaswui.
1.3.13. TlpoBeneHHs pO3paxyHKIB 3a JOMOMOTOI JOKYMEHTApPHOTO aKPEIUTHBY ITUMHU
[TpaBunaMu He PErIaAMEHTYIOThHCS.
1.3.14. bank 3000B's3yeThcs 3a0€3meyyBaTH CBO€YACHE 3apaxyBaHHs KOIMTIB Ha [lotounuit
pPaxyHOK Ta CBO€4acHe criicaHHs komrTi 3 [lorounoro paxynky Kiienra.
1.3.15. IInarixkHa iHCTpYKIisa (mpuMipauk KiienTa), mo miarBepukye cnucanus 3 [lotodnoro
paxyHKy, 3 BiaMmiTKamu banky mpo ii oTpumMaHHA Ta TPUHHSATTS 0 BHUKOHAHHS, BHIAETHCS
Kimienty Ha BimmineHHi banky, depes ske maTbkHa 1HCTpYKIis Oyna momana KiienTom, He
ni3Hie HacTynHoro podoyoro aus banky (baHkiBCbKOTO JAHS) MicCIs MPOBEACHHS OTeparii.
bank y pas3i BiAMOBM B MPUUHATTI A0 BUKOHAHHSA, HajgaHoi KiieHTOM maTixHOT
IHCTpYKIii, poOWTh HamUC Ha 3BOPOTI MJIATDKHOI I1HCTPYKWii MpO NPUYMHY BIAMOBH 3
IOCHJIAaHHSAM HAa HOPMHM 3aKOHOJABCTBA (3a HASABHOCTI) Ta BKA3aHHSAM JaTH IOBEPHEHHS
IUIATKHOT IHCTPYKIIIT Ta Hascuitae/abo Hanae KirieHTOB1 MUCHbMOBE MOBI1IOMIICHHS TIPO II€ Pa3oM
3 IPUMIPHUKOM IUIATKHOI IHCTPYKIIT Y HANKOPOTIIUI MOXKIMBHH /U1 baHKy CTpOK.

JlJis yHUKHEHHS] CYMHIBIB, 3a3Ha4eHe B 1iboMy Tml. 1.3.16 IIpaBuit He 3aCTOCOBYEThCS Y
BUmnanky 3aiiicHeHHs Koientom marexiB uepe3 Cucremy/CucreMy oOHIAH-OaHKIHTY
«KPEJJOBAHK».

1.3.16. bauk, a5 miaTBepAKEeHHS BUKOHAHUX omeparliil 3a [lorounnm paxynkom Kiienra, Bugae
ocraHHbOMY Bunucky 3a [loTOYHMM paxyHKOM B NHCBMOBIii (OopMi, 3TiIHO BCTAHOBJIEHOT
CrangaptHoi ¢opmu nokymeHtiB ([omatox Nel.6. mo IlpaBun). Bumucka 3a [lorounum
paxyHKOM JpyKyeThcsl Ha BUMory KitieHTa, 32 BU3Ha4YeHUH HUM Iepioj] B MeXKaX MOTOYHOTO Ta
HOINEPETHBOr0 Micsls, B JeHb 3BepHeHHs KiienTta 1o banky. Bugaya Bumnucok 3a I[lorounum
paxyHKOM 3a Oy1b-sIKUH 1HIIWH Iepio 3MIHCHIOETHCS HA TUIaTHIM ocHOBI 3rigHO Tapudis banky.
1.3.17. [InarixkHi iHCTpYKIii (mpuMipHuKku KiienTta) Ta/abo Bumnucku 3a [IoTouyHNM paxyHKOM,
Ha/arThcs Posnopsaauky Paxynky a6o YroBHOBaxkeHii 0co0i.

1.3.18. Kuient 3000B’s13aHUl MEPEBIPUTH 3aJUIIOK KOIITIB HAa cBoeMy [loTo4HOMY paxyHKy
cTaHoM Ha | (mepie) ciuHsg KOXHOTO pOKy. Y BUIAAKY BHUSBJIEHHs po30ikHocTer KiieHT 1o
NEepUIOro JIOTOro mnosifomisie mpo ne bank. IIpm HeHagXOmKEHHI TaKOro MOBIJIOMIICHHS
3aIMIIOK KowTiB Ha [IoTOuHOMY paxyHKY BBasKa€eThCs MATBEpIKeHUM KiieHTOM.

1.3.19. KnieHT 3000B's13y€ThCSl BUKOHYBAaTH BUMOTY JIFOYMX MOCTAHOB, IHCTPYKIIii, OJIOXKEHbD,
1 pexomenaanit HBY 3 nmutans 31ilicHeHHSI 0aHKIBCHKUX OTepalliid, HaJaHHs 3BITHOCTI TOIIO.
1.3.20. KrieHT 3000B'13y€ThCsl TOTPUMYBATHCh IPUHLUIIIB Ta MPABUJI OpraHizallii po3paxyHKiB,
CTaHJapTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BIPOBAJKEHHI B TOCHOJIAPCHKUI 000pOT
VYkpainu, Ta BCTAHOBJICHUX MTPABUJI BeJICHHs IJIATIKHUX omepaliil B YKpaiHi.

1.3.21. V pa3i opopmnenHs KiieHToM MIaTKHUX IHCTPYKIIHM 3 TOPYIIEHHSM 3aKOHO/IaBCTBA,
bank 3000B's3aHUIT MOTMBOBAHO, 3 MOCHJIAHHAM Ha MiJCTaBH, MependaueHi 3aKOHOIaBCTBOM,
noBepHyTH iX KitieHTy 6€3 BUKOHAHHS.

1.3.22. KiienT 3000B's3aHuil jgomaBaté nependadeHHi 3akoHonaBcTBoM, [IpaBunamu,
CranpgaptHumMu ¢opMaMu JOKYMEHTIB Ta JloroBopoM OaHKIBCBKOIO paxyHKY CYIPOBIJIHI
JOKYMEHTHU JI0 TUIATDKHUX IHCTPYKIii. bank moBepTae 6e3 BUKOHAHHS IJIATIXKHI IHCTPYKLIi B
1HO3eMHIM BaJIOTI B pasi, SKIIO: omepalisi, SKy NpoBoaAuTh KIilleHT, HEe BiANOBIJa€ BUMOTaM
BAIIOTHOTO 3aKOHO/ABCTBA; BIJCYTHI JOKYMEHTH, sIKi MOTpiOHI [uig 31ilicHeHHs baHkom
BAJIFOTHOTO HATJISAMY YM 3MIMCHEHHS IHIMUX (YHKIIH, BU3HAYEHUX 3aKOHOJABCTBOM, a TaKOX
BCEOIYHOTO MOTIMOJIEHOTO aHali3y 1 MEepeBIpKU oreparlii Ta ii yYaCHUKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

1.3.23. bank, Ha niacrasi 3as8u KiienTa, BripaBi IpOBOJUTH PO3LIYK KOIITIB, SIKI MOBHUHHI OyJIn
HaxiiTy Kienty, ane B bank He Hazgiinum, Ta/abo ski mepepaxoBani KitieHToM, 10 OTpuMyBada
He Haaiinom. 3a HajaHHs 1iel mocnyru KiieHT cinadye banky Komicito B po3Mipi Ta B CTPOKH
(Tepminm), BU3HaueH1 y Tapudax.
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1.3.24. KiieHT Mae mpaBoO 3AIHCHIOBATH IUIATIKHI orepaiii BHECEHHS/3HATTS TOTIBKM Ha
[ToTounuii paxyHok/3 IlorogHOro paxyHky Oe3mocepeqHbO 4epe3 KacOBHH Miapo3aAil Oyib-
sKoro BinineHHs banky a0o 3aiCHIOBATH TUTATDXKHI Omepallii BHECEHHS/3HITTA TOTIBKM Ha
[ToTtoununii paxyHok/3 IlorouHoro paxyHky uepe3 Ilpuctpoi camooOciyroByBanHs banky.
BHeceni roTiBKOBiI KOIITH 3apaxoByoThcsi bankom Ha Bkazanuii Kiientom [Torounuii paxyHoK.
[Tpy oMy roOTIBKOBI KOIITH BHECeH1 uepe3 IIpuctpiii caMooOCiIyroByBaHHs 3apaxOBYHOThCS
BUKIIIOYHO Ha [loTounwmii paxynok Kimienta, Binkputuii y banky.

[TnaTixH1 omeparii BHECEHHS/3HATTSA TOTIBKM Ha [loTounumii paxyHok/3 IlorodyHoro
paxyHKy Oe3mocepesiHbO Yepe3 KacOBHM MiAPO3ALT BiaaineHHs baHKy 3aiHCHIOIOTBCS Ha
mijcTaBi mogaHoro KiiieHToM KacoBOTo JOKYMEHTA.
1.3.24.1. Knientu, 30KpemMa, aje HE BUKIIOYHO, HEOAHKIBCHKI (piHAHCOBI YCTaHOBU 3/1AIOTh
TOTIBKOBY BUPYUKY AJIs 3apaxyBaHHs Ha [lotounuii paxyHok B OnepauiiiHuil yac 6yab-sKOro
bankiBcbkoro nus Ha BuOip Kiienta, B sikuii bank mpoBoauTh IUaTiKHI onepariii BHECEHHS
Kiientamu rotiBku Ha [ToTOUHUMI paxyHOK yepe3 KacOBUH MiApO3/1ii BiiieHHs baHky, a y pasi
BHeCeHHs ToTiBKM Ha [lorounuit paxynok uepe3 [lpuctpoi camoobcmyroByBanHs baHky - B
OyIlb-SIKUH JIeHb, Y KU € MOXKJINBUM BHECEHHS roTiBKH Ha [loTounuit paxyHok uepes [Ipuctpoi
camMoo0ciTyroByBaHHs baHky.

3n1aBaHHs TOTIBKOBOI BUPYUYKHU (TOTIBKK) MPOBOAUTHCS KilieHTamMu 3 1OTpUMaHHSAM BUMOT
3aKOHOJIAaBCTBA YKpaiHW, 30KpeMa, HOPMATHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO OaHKy
VYkpainu nmpo KacoBi onepairii B YKpaiHi.
1.3.25. ToTiBKOBI KOWITH TOBUHHI BHOCHTHCS Ha [lOTOYHHMI paxyHOK BHUKJIIOYHO
Posnopsnaukom Paxynky abo YoBHOBa)keHOIO 0CO00IO.
1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KOIITIB uepe3 [Ipuctpiii camooOciyroByBanus banky
HajnaeTbed KutieHTOBI 3a yMOBM NojaHHs HuUM 10 banky 3asBu 3rigHo CrtaHpapTHUX (Gopm
nokymenTiB (Homarox Ne 1.7. no IlpaBuin), y sikiid 3a3Ha4a€ThCS MepeiK, ineHTudikamiiHi gaHi
ynoBHOBaXkeHUX 0ci0 KitieHTa, 1110 BiANOBIJaI0Th O3HaKaM BU3HAueHUM . 1.3.25. m.1.3. rnaBu
1 pozainy 11 nux [Ipaswui.
1.3.27. [Ins BHeceHHs TOTIBKOBHUX KomTiB uepe3 [lpuctpiii camooOciyroByBanHs, KiieHT
(ynoBHOBaskeHa ocoba KitieHTa), y HiJsX MOCBIAYEHHS MPAaBOYMHHOCTI i 3BepHEHHS BiJl iMEHI
Knienta no banky s 3aiiicHeHHs 1i€i OaHKIBCHKOI omeparllii, BBOAUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHs noro/keHy komOiHamio cuMmBoiiB (Kox aBropusarii), skuil HajgaeTbes
bankom ynoBHoBaxkeHi# ocob6i Kiienta. Otpumanuii ynoBHoBaskeHOI ocoboro Kmienta Koa
aBTOpH3allli He MIAJIArae po3roJOLIEHHIO TpeTiM ocobaM. baHk He Hece BIMOBIAAIBHOCTI 3a
HAaCTaHHS HEraTMBHUX HACHIAKIB, NPUYMHOK AKHX € posrosomeHHs Kiientom
(ymoBHOBaxkeHO10 ocoboro Kimienra) Kony aBTopu3zariii Tpetim ocobam.
1.3.28. UYepes Ilpuctpiii camo0OCIyroByBaHHsS BHOCSATHCS BHMKJIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAJIbHIM BaJItOTI 6€3 0OMeXeHHsI HoMiHany. Buxoasuu 3 HasBHOTO CTyIIEHs] HATIOBHEHOCTI
[Tpuctporo caMo06CIyroByBaHHS MOKYTh BUHUKATH OOMEXEHHS 110 NMPUHHATTIO CyM.
1.3.29. bank 3000B's13aHU# TPUITHATH 10 BUKOHAHHS nonanuii KimienTom Oe3nocepennbo yepes
KacoBMH Miapo3ia BiaaiieHHs banky:
- KaCOBUM JJOKYMEHT, 1110 HaJlIiI0B npotsarom OmnepartiiiiHoro yacy, y Toil camuii Onepatiitnuii
JICHb;
- KAacoBUHM JIOKyMEHT, III0 HaJIHIIOB TMiciasl 3akiH4eHHd OnepauiifHoro uacy, He Ii3HilIe
HACTYMHOTo baHKiBCHKOTO JTHS.
1.3.30. Tl'oriBkoBi komtu BHeceHi Kiientom uepe3 Ilpuctpiii camoobcimyroByBaHHS /10
3aBepIleHHs] baHKIBCHKOTO JHA, 3apaxOBYIOTHCSI IOTOYHUM JIHEM, BIJAIMOBIIHO, BHECEHI MiCIsA
3aBeplIeHHs] BaHKIBCBKOTO JHS — 3apaxOBYIOTbCS HE Ii3HIIIE 3aBEPIICHHS HACTYITHOTO
BbaHKiBCHKOTO JIHS.
1.3.31. bank 30008B's13anuii Hagatu KitieHTy micis 3aBeplieHHs IpUMaHHs TOTIBKY KBUTAHIIIIO
(Ipyruif TpUMIPHMK NPUOYTKOBOTO KacoBOro opjepa) abo IHIIMM JOKYMEHT, IO €
HIATBEPKEHHSIM PO BHECEHHsI roTiBKU. bank npuiiMae Big KiieHTa miaTy 3a HaJlaHl OCIyTH
32 OKPEMHUM KacOBUM JIOKYMEHTOM, o(opmiieHUM bankowm.
1.3.32. KacoBi TOKyMEHTH B HaI[lOHAJbHIN BaJIOTI, 10 HaAIdnuM mpotsroM OnepauiifHoro
qacy, 0OpoOIAIOThCS 1 BUKOHYIOThCSI BaHKOM B J1eHb iX HajaxomkeHHs. KacoBi JokymMeHTH, sKi
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HaAIAIUTY micis 3akiHueHHs OnepaniiHoro 4acy, BUKOHYIOThCSI BaHKOM sIK KacoBi JJOKYMEHTH,
aK1 Hagimu B Onepariitnuii vac HacTynHoro bankiBcekoro mHs. 3a Mexamu OnepariiiHoro
Yyacy Ta y BHXIiJHI, CBATKOBI abo HepoOoui aHi, KacoBi omepamii 3 KiieHTamMu MOXyTb
3MIMCHIOBATUCHh 32 OKPEMHUM pIIIEHHSM YIOBHOBKEHOI 0COOM (YIOBHOBa)XXEHOT'O OpraHy)
banky.
1.3.33. ¥V Bunaaky npuiHATTS baHKOM pillieHHS MPUITMHATH TTpaBoBiqHOCHHM 3 KitieHToM abo
3YNUHHUTH Omepalii 3 BHECEHHS TOTIBKOBHUX KOIITiB uepe3 Ilpuctpiii camooOcayroByBaHHS
banky, 3 migcraB nmependadyeHuX 3aKOHOMABCTBOM Ta/abo IIpaBmiamu, TOTIBKOBI KOINTH Ha
[Torounuii paxyHOK HE 3apaxOBYIOThCS, TpH I[bOMY BHeceHi uepe3 [lpucrpiii
caMmoo0cayroByBaHHs baHKy TOTIBKOBI KOIITH TWiUISTalOTh TOBEpHEHHIO KilieHTy uepes
KacOBMI Mipo3in Oyab-aKoro BigaineHHs banky, He mi3Hie HacTynmHOro baHKiBCHKOTO JTHS
micist aHs 3BepHeHHs KimienTa 1o banky.
1.3.34. bank 3xilicHIO€ ornepatii o npuiMaHHIO/BU1a4i TOTIBKOBHX KOIITIB B IHO3€MHIN BaJIIOTI
3/na [lotouni paxynku Kiti€eHTiB 3a THMH BHJIaMU BJIIOT, 3a IKUMU baHKOM BCTaHOBJIEHO KypcH
KYMIBIII Ta MPOJaKy 1HO3EMHOI BaJIIOTH Y Kacax baHky.
1.3.35. KiieHT Mae mpaBo OTpUMYBATH TOTIBKOBI KOIITH Y MEXaX JOCTYITHOT'O 3QJIUIIKY KOIITIB
Ha [ToTouHOMY paxyHKy B MOPSAKY, ependaueHoMy 3aKkoHOmaBCcTBOM Ta [IpaBunamu.
Kiient, ns cBoe4acHOTO ofep>kaHHS B baHKy TOTIBKOBHUX KOINTIB B HaIllOHAJbHIN
BaioTi YKpainu, y pomapax CIIIA, €Bpo, abo MONBCHKUX 3JI0TUX Ta/a00 PO3MIHHOI MOHETH B
HalllOHAIBHIN BamoTi YKpaiHu 3 PaxyHky, 3000B’s3aHMIl 3aMOBUTH TOTIBKY YU PO3MIHHY
MOHETY, IMOJIaBIIM BiANOBiHE 3BepHEHHsI baHKoBi uepe3 BimuinenHs banky, Konrakt-LleHTp
(BKazaBIIM Oa)kaHUH JIeHb OTPUMaHHs Ta BiJAUIeHHS baHKy, B Kaci fKoro Oaxae oTpUMaTu
TOTIBKOBI KOIIITH):
= s gonapa CIIIA, eBpo, MOIBCHKOrO 3JI0TOTO — HE MEHII HiXK 3a 3 poOodi JaHI A0
0a)XaHOTO JTHS OTPUMAaHHS;
* IS HallIOHAJIBbHOI BAIIOTU YKpaiHU — HEe MeHIl 3a 1 pobouuit 1eHb 10 6akaHOTo JHS
OTpPUMaHHSI.
bes Bkazanoro nuceMoBoro mnosinomiieHHs banky KiieHT Moke oTpumaTH rOTIBKOBI
KOIITH YM PO3MIHHY MOHETY B MeKaX JOCTYITHOTO 3aJIMIIKY KOITiB Ha [loTouHOMY paxyHKY B
HACTYITHUX CyMax Ta BaJIOTaXx:
a) TOTIBKOB1 KOIITH:
- ve 6inmpie 100 000,00 (cTo THCAY) TPUBEHB — JUIsI OJIep>KaHHS TOTIBKU B HAIlIOHABHIN
BaJIOTI YKpaiHu;
- ve 6impire 3 000,00 (Tppox THCs ) nonapis CIILIA - ans ogepkaHHs TOTIBKH B JoJlapax
CIIIA;
- He Oinbie 3 000,00 (Tpbox THCSY) €BpO — sl OTPUMaHHA TOTIBKU B €BpO;
- "He Outbmre 3 000,00 (TppOX THCSY) MONBCHKUX 3OTHX — ISl OJIEp>KaHHS TOTIBKU B
HOJBCHKUX 37I0THX;
0) pOo3MIHHY MOHETY y HaIllOHaJIbHIN BamoTi Ykpainu — He Oinbine 200,00 (1Boxcot)
I'pUBEHb.
Po3minHa MOHeTa y BaJIOTI 1HIIIHN, HIK HAaI[lOHAJbHA BaJl0Ta Y KpaiHU, HE BUJTAETHCS.
Sxkmo Kiient 6axae orpumaru 3 IIoTOYHOTO paxyHKYy TOTIBKOBI KOIITH B IHIIIH
1HO3EMHI# BaJltOTi, TO BIH 3000B’s3aHUN 3aMOBUTH T'OTIBKY, MOJABIIN BiJIIOBIIHE 3BEPHEHHS
bankogi uepes BianinenHs banky, Konrakr-Llentp (BkazaBumm OakaHWii 1IeHb OTPUMAaHHS Ta
BiJIIeHHS baHKy, B Kaci ikoro 0a)kae OTpuMaTH FOTIBKOB1 KOIITH) 3aBYaCHO, aJie HE MEHIII HIXK
3a 3 poboui IHI A0 Ga’kaHOTO JHS OTPUMAHHS FOTIBKOBHUX KOWITIB. Buaaya roTiBKOBUX KOIITIB
B Takiil iHIIH BaiOTlI 371MCHIOETbCSI BaHKOM IMpH HasSBHOCTI HEOOXITHOI CyMH TOTiBKOBHUX
KOINTIB Y Takii iHO3eMHIN BaNIOTI y BiANOBiAHIN Kaci banky Ha Oaxkanuit nns Kiienra neHb
OTPUMAaHHS TOTIBKOBUX KOIITIB. 3a BIJCYTHOCTI TOTIBKOBUX KOINTIB Y BIJAMOBIIHINA 1HO3EMHIN
BamoTI B Kaci banky, Bkazaniii KiieHTOM y 3aMOBJI€HHI, TOTIBKOBI KOIITH B IIii BamioTi
BUat0ThCcsl KimieHTOB1 micis ix HakomuueHHS B Kaci banky. ®aktom ykimaneHHs JloroBopy
0aHKIBCbKOrO0 paxyHKy CTOpOHM MiATBEPUKYIOTh T€, IO BOHU YCBIIOMIIIOIOTH, IO
HAJXO/KEHHS TOTIBKOBUX KOIITIB B IHIIMX 1HO3eMHUX BamoTax, Hik mgomap CIIA, €spo ta
MOJIBCHKI 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXXUTTSI BaHKOM BCiX MOXKIIUBUX 3aXO/iB
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JUTSE TX OTPUMAaHHS BiJ] TPETiX 0ci0 (0aHKiB TOIIO), € HEMPOTHO30BaHUMHU, 2 TOMY BKa3aHi B IIbOMY
nyHKTl [IpaBuia yMOBH 11010 OTPUMaHHS TOTIBKOBUX KOIUTIB B IIMX BANIOTAX € MPUUHITHUMU
ist CTopiH.

1.3.36. bank He Hece BIAMOBIAAIBHOCTI 3a HECTady TOTIBKOBUX KOIITIB, SIKIIO Taka Oyia
BusiBJeHa KitieHTOM npu nepepaxyHKy roTiBKY 1mo3a Mexamu banky i1 0e3 npencraBauka banky.
1.3.37. KiieHT 3000B’s3aHUIl JOTPUMYBAaTUCh BCTAHOBJICHOTO 3T1THO BUMOI 3aKOHOJABCTBA
CTPOKY (TepMiHYy) 31aBaHHs TOTIBKOBOT BUPYUKH 10 baHKy.

1.3.38. bank mae mnpaBo BimMoBuTH KilieHTY y BHECEHHI/BHUIA4i TOTIBKM Yy BHUIAIKY
HEIOTPUMaHHA BUMOI 3aKOHOJABCTBA, IO PETJIaMEHTY€E TMOPAJOK 3IIHCHEHHS KacOBOTO
o0cimyroByBaHHsI, a Takok BuMor mmx I[IpaBui, CranmaptHux ¢dopm mokymeHTiB 1 Tapudis
banky.

1.3.39. baHk 3000B’s13y€ThCS MPOBOJIUTH HapaxyBaHHS IPOIICHTIB 3a 3aJUIIKOM KOINTIB Ha
[Torounomy paxynky Kiienta B banky, y po3mipi Ta B MOpPSIKY, BCTAHOBICHOMY IiIOUYHMMH
Tapudamu, 1 3apaxoByBaTH iX momicsuHo Ha 1ei [loTounnii paxynok KiieHta He mi3Himne, HiX
B OCTaHHIN OaHKIBCHKHI JIEHb TOTOYHOTO MICSIIS.

1.3.40. Ilpouentu 3a 3amumikamu KomTiB Ha IlorouHomy paxynky Kiienra B banky
HApaxOBYIOThCS Ta BUILIAYYIOTHCS Y BanmoTi [IoTouHOrO paxyHKy.

1.3.41. IIpu HapaxyBaHHI NPOIEHTIB MPUHMAETHCS (PAKTUUHA KUTBKICTh JHIB B POIli, MICSII.
1.3.42. bazoro /s HapaxyBaHHs MPOLEHTIB € (PaKTUYHUH 3aMIIOK KomTiB Ha [lorounomy
paxyHKy 3a KOK€H JCHb Mepiojy, 3a KU Taki MPOLIEHTH HAPaXOBYIOTHCS.

1.3.43. [Ipu HapaxyBaHHI NMPOLEHTIB 3a 3aJHMIIKaMH KomTiB Ha [loTounomy paxynky Kiienra
banky He BpaxoBYIOTbCS JeHb YKIaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JIeHb
npunuHeHHs J{oroBopy 0aHKIBCHKOTO paxyHKY, a TaKOX JeHb BiAKpUTTS [loTouyHOrO paxyHKy
Ta JIeHb 3aKpUTTA [I0TOYHOTO paxyHKy.

1.3.44. 3a PaxyHkamu i3 cHeI[ialbHUM PEKAMOM X BUKOPHCTAHHS, IO BiAKPHUBAIOTHCS Y
Knientom y banky Bumaakax, mependaueHuX 3akoHamu Ykpainu abo akrtamu KaGinety
MinicTpiB YkpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATDXHI omeparii nepeadadeHi BiAMOBIIHUMHA
HOPMAaTUBHUMU JOKYMEHTaMH. SIKIIO BiAMOBIAHUMU 3aKOHaMH YKpainu abo aktamu KabiHety
MinictpiB Ykpainu nependadeHo AOAATKOBI BUMOTH 10 3/AIHCHEHHS IUIATDKHUX ONeparii 3a
PaxyHkamu 13 cIelialbHUM pPEXHUMOM BHKOPUCTaHHS Ta/ab0 BHIMAIKU OOOB’SI3KOBOTO
MOBEPHEHHS/CIIMCAaHHS KOIUTIB 3 PaxXyHKIB 13 CHELIaJbHUM pPEXUMOM BHKOpPUCTaHHS 0e3
posnopspkeHHs Kiienta, bank BHKOHye Taki MiaTikHI omnepauii (CrucaHHS/TIOBEPHEHHS
KOIITIB) 3a yMOB Ta B TMOPSAAKY, MepeadadeHoMy 3aKOHOJABCTBOM  (BiAMOBIIHHUMH
HOPMAaTUBHUMHU JTOKYMEHTAMH).

1.4. OCOBJINBOCTI BUKOHAHHA MUTTEBUX KPEIUTOBUX IIEPEKA3IB.

1.4.1. JIns iHILiIOBaHHSA MUTTEBOT'O KPEIUTOBOTO nepeka3y KilieHToM BUKOPHUCTOBYEThHCS:
1.4.1.1. KnieatoM-®OIl — Cucrema abo Cucrema onnaiiH-6ankinry «KPEJIOBAHK» Ta
[Torounnii paxynok/ITorouni paxynku Knienta-®OIl, nocTynHi 10 KpeAUTOBOTO MepeKasy;
1.4.1.2. Kiieatom-FOO — Cucrema ta Ilorounuii paxynok/Ilorouni paxynku KiienTta-HOO,
JOCTYIIHI 10 KPEJUTOBOTO NIepeKasy;

1.4.2. baHK BUKOHY€ MUTT€BHUN KPEIUTOBUI ITEPEKA3 BUKIFOYHO 32 TAKMX YMOB:

1.4.2.1. 3a ymMOB HasBHOCTI 1 JoctynHocTi Ha ITorounomy paxyHky KiieHTa cymMu KOMITIB,
HEOOX1/HOT Ui BHUKOHAaHHS MHUTTEBOTO KPEIUTOBOIO IMEpeKasy, BKIIOYAIOYM KOMICII0 3a
3/1IHCHEHHSI MUTTEBOTO KPEIMTOBOTO IepeKasy, Ko BoHa nependaueHa Tapudamu banky;
1.4.2.2. 3a ymoBHM HasBHOCTI y baHka TeXHIYHOI MOXJIMBOCTI Ul BUKOHAHHS MHTTEBOIO
KpPEAUTOBOTO MEPEKA3Y;

1.4.2.3. 3a ymOBM, 110 HaJaBay IUIATDKHUX IOCIYI OTpUMYyBada € YYAaCHUKOM CHCTEMH
MHUTTEBUX KPEIUTOBUX MEPEKa3iB.
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1.4.3. CTOpOHU y3roaujy, IO Y BUMAJKY HEMOKIMBOCTI 3MIICHUTH TIepeKa3 KOIITiB MUTTEBUM
KpenuTOBUM Trepeka3oM, KiieHT mopydae baHKy BHKOHATH TiepeKa3 KOIITiB Ha 3BHYAMHUX
YMOBaxX KPeIUTOBOTO MEpPEKasy.

1.4.4. Jlns BcranoBneHHs/3MiHu KitieHTOM po3Mipy JIIMITY MakCHMajdbHOI CyMH KOIITIB, sKa
Moxke Oytu Hamicaana KiieHTOM 13 BUKOPHCTAaHHSM MHUTTEBOTO KPEAUTOBOTO TEpeKasy,
BUKOPUCTOBYIOThCS 3acobu Cuctemu abo Cuctemu onnmaitH-0ankinry «KPEJIOBAHKY.

1.4.5. Indopmysanns KiieHTa mpo BUKOHaHHS MUTTEBUX KPEIUTOBUX MEPEKa3iB 311HCHIOETHCS
y BIANOBITHUH c11oCi0, mepeadadenuii m. 1.6. I'maBu 1 Posniny II IlpaBu.

1.4.6. Tuur ymoBH Ta MOPSAIOK BUKOHAHHS MUTTEBUX KPEAUTOBUX MEPEKa3iB, 10 HE BU3HAYCHI
[TpaBuiaMu, BU3HAYAIOTHCSI 3aKOHOIABCTBOM Y KpaiHU.

1.5. OCOBJIMBOCTI BHKOPHUCTAHHS QR-KOAY [Jd 3IIMCHEHHSA
KPEAUTOBUX TA MUTTEBUX KPEIUTOBUX ITEPEKA3IB.

1.5.1. ®opmysanns Kiieatom-®OII minaTiHOT IHCTPYKIIT AJIs 1HIIFOBAaHHS KPEIUTOBOTO Ta
MHUTTEBOTO  KPEOUTOBOIO  Iepekasy 3 BHKopucTaHHIM QR-komy, 3abe3neuyerncs
byHkioHansHUMHU MOXIIUBOCTIMU Cuctemu onnaitH-0ankiHry « KPEJJOBAHKY.

1.5.2. Poskomomana bankom iHdopmaris, mo MicTUThCsI B QR-KOi, BUKOPUCTOBYETBCS ISt
3allOBHCHHSI PEKBI3UTIB OTpHUMyBauya Ta IHIIMX JaHUX KPEIUTOBOTO Ta/ab0 MUTTEBOTO
KpPEIUTOBOTO Tepekasy y ruiatixkHii iHcTpykmii Kimienta-DOIl, sxa ¢opmyerbes y Cucremi
onnaitH-0ankinTy «KPEJIOBAHK». bank He Hece BiIMOBIIaIbHOCTI 32 JOCTOBIPHICTh JaHUX,
ki mictsatbest y QR-komi.

1.5.3. Inumni ymoBu Bukopuctanis QR-koay Bu3HayaroThCs 3akoHOAaBCTBOM Ta [TociOHMKOM.

1.6. HATAHHA TH®OPMAIII MPO IUIATIKHI OHNEPALI 3A IOTOYHUM
PAXYHKOM KJUIIEHTA

1.6.1.bank, namae Kuiienty indopmaniro mpo NpuUNHATTS A0 BUKOHAHHA a00 TOBEPHEHHS
IUTATIKHOT THCTPYKUIT Ta 1HIIY iH(pOpMalio Npo IUiaTikHI onepauii 3a [loTouyHrM paxyHKOM
/Tlorounumu paxyHkamu KiieHTa y Takux nopsiiky Ta ¢popmax:

1.6.1.1. nusxom HagaHHs BiAnoBigHOI 1HGopmanii 3acobamu [locimyru Mobingopm y
nuchMOBil Gopmi (B enekTpoHHOMY BUTJIsiAl) 3a nonomororo SMS/PUSH moBigoMieHHs Ha
®inancoBuil Homep Tenedony/y Cucremi onnaiiH-6ankinry «KPEJJOBAHKY, BinmoBigHO 110
n.1.6.2. I'nau 1 Po3nainy II ITpaBui.

1.6.1.2. nuasxom BigoOpakeHHs BiANoBiAHOI 1H(opmanii B Cucremi OHIAWH-OaHKIHTY
«KPEJIOBAHK»/Cucremi y nucbMoBiit popmi (B €IEKTPOHHOMY BUTJISA);

1.6.1.3. nuixom HanaHHs Bunmcku 3a IloTouHuM paxyHKOM Yy mNHMCbMOBIH Qopmi (B
nanepoBoMy abo eIeKTPOHHOMY BUTJISII);

1.6.1.4. bank Hanae BinnoBigHy iH(popMalito KitieHTy B ycHii (hopmi 3a JOTIOMOTroro TeaepoHy
abo y nucpbMoBiil ¢opMi (y eNeKTPOHHOMY BHIJISAI) — IIJISIXOM HAJCHUJIAHHS MOBIJIOMIICHHS B
Cucremi (mns  KiientiB, ski  BUKOpHCTOBYIOTH  Cuctemy) abo y  BUIJIAIL
SMS/PUSH-noBiomnenns Ha PinaHcoBuil HoMep Tenedony/moBitomieHs y Cucremi oHIaitH-
6ankinry «KPEJOBAHK» (mnst KiientiB-®@OIl, sxi BukopuctoByroTh CHCTEMY OHJaiiH-
6ankinry «KKPEJIOBAHKY).

1.6.1.5. B iHmwmii crioci® Ha BuOip banky.

3a3nayena y ubomy myHkTi [IpaBui indopmariis Hanaetbes bankom KitieHTy He mi3HiIIe OAHOTO
po06oYoro HS 3 MOMEHTY HAacTaHHS BIIMOBITHOT MO/l a00 3 MOMEHTY 3BepHeHHs KirieHta 1o
banky, sKmo iHIMHA CTPOK Ta/ab0 MOPSAIAOK HagaHHA Takoi iHQopMalii He BHU3HAYEHO
3akoHOoAaBCTBOM Ta/ab0 rumu IlpaBunamu.

1.6.2.OcobamBocTi HaxanHs iHopmanii 3acodamu Ilocayru Mobingopm.

1.6.2.1. 3aco6amu I[locmyru Mobindopm 3a0e3neuyeThcsi aBTOMAaTHYHE HajACWIaHHS SMS-
nosinomieHs/PUSH-noBinomnens banky, Ha octanHii, Bkazanuit Kiienrom ([depxarenem) ms
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IIUX LiJIeH, KOHTaKTHUI HoMep Tenedony naHoro Kiienta ([lepxkarens) y CtannaptHux Gpopmax
JTIOKyMeHTIB a0o Bkazanuii Kiientom (Jlepkatenem) mpu ocoOMCTOMY 3BEpHEHHI Y BIIUICHHS
Banky y 3asBi 3a BU3HaueHUM baHkoM 3pa3kom, uu BKa3aHUU Npu 3BepHEHHI B KOHTaKT-1IeHTD,
3 1H(OPMAITIEIO0 TO0:

1.6.2.1.1. mnatixxknoi omeparii 3a Ilotouaum paxynkom KitieHTa y T.4. ruatixHOi omepamii 3
BukopuctanusiMm BIIK 3a [Torounnm paxynkom KiieHTa Ta muraTi>kHoi omeparlii 3 BUKOHaHHS
MHUTTEBOTO KPEAUTOBOTO nepekasy 3a [lorounum Paxynkom Kiienra;

1.6.2.1.2. 6noxyBanHs/po30aokyBanHs BIIK (y T. 4. G10KyBaHHS MO NMPUYMHI TPUYlI HEBIPHO
BBeaeHoro [11H-kony);

1.6.2.1.3. po306i0oKyBaHHs paHimie 3a0i0koBaHuX komTiB Ha BIIK;

1.6.2.1.4. inmoi indopmariii moB’sa3aHo1 3 HaJAHHAM IUIATDKHUX HOCIYT Ta 00CIyrOByBaHHSIM
BIIK.

1.6.2.2. PUSH-noBinoMyeHHs HaACWIAOTbes y BHUMAAKy, skmo Kumient ([epxarens)
nigkmodeHnii 10 Cucremu onnaiiH-Oankiary «KPEJIOBAHK». VYV pasi HatuckaHHsS Ha
orpumane PUSH-noBinomneHHs 3iHCHIOETBCS mepexia Oe3nocepeanbo B CHcTeMy OHIIalH-
6ankiary «KPEJJOBAHK», ne MokHa neperisHyTH 3aJIMIIOK KOIITIB Ta 1CTOPil0 MPOBEACHUX
orepariii y nopsaky, susHadeHomy [TociOHUKOM.

1.6.2.3. SMS-noBiiOMJICHHS HAJCUIAIOThCS Y BUMAAKY, Ko Kmient-OOIl ([epxarens) He
nigkmrodeHnid 1o Cucremu onnaitH-6ankiary «KPEJJOBAHKY (B 1.4. sxmo KiieHT 3ailicHUB
BUXiJ 13 ocobucToro kabiHery y MoOUTbHOMY 3acTOCyHKY). B banky nasBuuii cepmic «Ilym
OKYITOBaHI TEPUTOPIi», MICIS MiJKIIOUYEHHS IKOTO yci T SMS-TI0BiTOMJICHD BiANIPABIISIOTHCS
ak PUSH-noBinomnenns. Kimient moxke miaxmountu cepsic "Ilym okymnoBaHi TepuTOopii"
nuIsiXoM 3BepHeHHA 10 Konrakt-LieHnTpy.

1.6.2.4. Tlocnyra MoGindopm migxmrouaerscss 10 piBHs [lotounoro paxynky Kiienta abo
piBus BIIK.

1.6.2.5. PiBenp Ilotounoro paxynky Kmienta — Kiient (Bnacuuky IloToyHOro paxyHky)
oTpuMye iH(QOPMAILiI0 MIOA0 KOXXKHOI MaTikHOI omeparii 3a IloToyHMM paxyHKOM y T.4.
onepanii 3 BukopuctanasMm BIIK, Bumanoi bankom Kmienty ta monmatkoBux BIIK, Bumanmx
bankom Jlepxaremnto/[Iepkatensm B Mexax oOciyroByBaHHs [lorounoro paxynky Kiienra, a
TaKOX IJIATKHOI orepariii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO MEpPEKasy.

1.6.2.6. Pisenp BIIK — Kumient ([epxxatenp) orpumye iHQOpMalio Npo KOXKHY IUIATIKHY
ornepauito 3aiicHeny 3 BukopuctanHsaM BIIK 3a [Totounum paxynkom KiieHTa y T.4. oneparito
3 BUKOHaHHS MUTTEBOTO KPEIUTOBOTO TIEPEKasy.

1.6.2.7. Kuient (Jepxarens) moxe migkarountucs 10 [locmyru Mob6iHGopM/BiTIMOBUTHCS Bif
[Tocyru MobingopM 13 3a3Ha4E€HHAM NpO 1€ Y AHKETi-3as1B1 Ha 0(pOpPMIIEHHSI KOPIIOPATUBHOL
BIIK (piBenp BIIK) (CrangaptHa ¢gopma nokymentiB ([omatox Ne7.1. no IlpaBmi)) abo B
Honatky no 3asBu-Jlorosopy (CranmaptHa popma gokymeHTiB (Jomatok Nel.2.1. a6o Nel.2.2.
1o [IpaBun)).

1.6.2.8. Knient (epxarens) moxe mnigkmountucs 1o Ilocmyru MoOGiHGOpM/BIIKIIOUNTH
[Tocnyry Mob6GindopM 13 3a3Ha4eHHSIM Mpo 1€ y 3asiBi Ha MiAKIIOYCHHS/BIIKIIOYCHHS
«Mobindopm» (piBeHb paxyHKy) (CtannaptHa popma nokymeHTiB ([Jonarox Ne7.6 no IlpaBuin))
a6o B lomatky no 3asBu-Jlorosopy (CranmaptHa ¢opma nokymeHTiB (omatok Nel.2.1. abo
Nel.2.2. no IlpaBun)).

1.6.2.9. Kiient, y Bunaaxky BiAMOBH BiJ migkiatoueHHs [locmyrn MoGiHdopM npu ykiaaeHHi
JloroBopy 0aHKIBCBKOTO paxyHKy, Mae mpaBo miakmountd Ilocayry MoOindgopm B
Maif0yTHbOMY IIIJISIXOM:

1.6.2.9.1. cknaganHs y IUCHbMOBOMY BHIVISIII BIJMOBIAHOI 3asBH 3a BH3Hau€HUM baHKOM
3pazkom (nume amst Kiienrta);

1.6.2.9.2. 3BepHenHs B KoHrtakt - nentp (muie 1 lepxarens);

1.6.2.9.3. xepyBanus [locayroro Mo6ingopm y Cucremi onnaitH-6ankinry «KPEJIOBAHK»;
1.6.2.10.Knient (Hepxxarens BIIK), sxuit migkmounBcs o Ilociayru MoGindopM, nuisixom
npueaHaHHs 10 1ux [IpaBui oHOYACHO MiITBEPPKYE CBOIO BIIMOBY BiJl OTpuMaHHS SMS-
noBigomiiers/PUSH-noBigoMiieHb npo miaTikay onepairito 3a [Torounnm paxynkom Kiienra 3a
YMOBH, 110 CyMa TaKoi TuaTi»Hoi onepailii craHoBuTh 10 100 (cTa) rpuBeHb, KPiM BUIIAIKIB:
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1.6.2.10.1.  Kuientom (epxatenem) 3nilicHeHa omepamis 3a I[loTOYHMM paxyHKOM 3
Bukopuctannsm BIIK y mepexi [aTepHer;

1.6.2.10.2. KuienT ([epxarens) 3BepHyBcs B KOHTaKT - ieHTp 3 6axxaHHAM OTpuMyBaTi SMS-
nosigomiieHHs/PUSH-noBinomiienHs mpo yci 3aiicaeni onepaiii Kimienra (Zepxatens BIIK) 3a
[Torounum paxynkom 3 BIIK, He3anexHO Bil CyMH TaKuX ONeparliii;

1.6.2.10.3. 3a [lorounum paxynkom KitieHTa 311HCHIOETBCS TUIATKHA OTIEpallisl 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOTO TEpeKasy;

1.6.2.11. BinmoBa Kuienta (Iepxkartens) Bim Ilocimyrm MoOGiHdOpM HE THOMMPIOETHCS Ha
iH(pOpMYBaHHS PO TUIATKHI OMepalii 3 BAKOHAHHS MUTTEBOTO KPEIUTOBOrO nepekasy. Kiient
(Hdepxatenp) miaTBepmkye, mo (akt HanpasieHHs bankom 3acobamu [Tocinyru MoGindopm
BIMOBIAHOI 1H(OpMaNLii Hpo IUIAaTDXHI omepamii 3 BUKOHAHHA MHTTEBOTO KPEIUTOBOTO
nepekasy, 3a HasBHOCTI BinMoBH KiienTa ([epxxatens) Bia [locayru Mob6indopm, € Halte:)KHUM
BUKOHAHHSAM baHKOM BUMOT 3aKOHOJABCTBAa YKpaiHM MIOA0 HEBIAKIAAHOTO Ta OE3KOIITOBHOTO
iHpopmyBanus Kiienta (Jepxkatens) mpo IiaTiKHI omeparii 3 BHKOHAHHS MHTTEBOTO
KpPEIMTOBOTO IepeKa3dy Ta >KOJAHMM YMHOM He mopymye mpasa Kiienra ([lepxarens),
nependaueHi JloroBopoM 6aHKIBCHKOTO paxyHKy, [IpaBuiamu Ta 3akoHOIaBCTBOM YKpaiHH.
1.6.2.12. bank Hancwnae Kmienty (Hepxkarento) SMS-nosimomnenns/PUSH-noBinomiieHHs
npo 1iatixHi onepaiii 3a [Torounnm paxynkom KiienTa, siki 341l CHIOIOTHCS 0€3 BUKOPUCTAHHS
BIIK mume B mepiox 3 08.00 rox. mo 24.00 rox. HE3aJIeKHO BiA JHS THXKHS Ta TOJWHU
MPOBEJCHHS Takoi omeparlii. BctanoBneHi num myHktoMm [IpaBui oOMexeHHs MO0 4acOBOTO
niamasony HampasieHHs SMS-noBinomienHs/PUSH-OBiqOMIEHHSI HE 3aCTOCOBYIOTHCS II0/I0
IUTATDKHUX OIepalliil 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOrO Mepekasy 3a [loTounum paxyHkoM
Kuienra.

1.6.2.13. VY Bunaaky HactanHsa oOctaBuH (miakmtoueHHs [locmyru Mo6indopm o pisas BITK
ta [loTouHoro paxyHky, Bumycky (emicii) 6inbire oaniei BITIK no omnoro IMotounoro paxyHky,
TOILIO), 32 SIKUX LIOJI0 OJIHIET 1 Ti€T 3K TUIATIXHOT oreparlii nepeadayaeTbcs HAMpPaBICHHSI OAHOMY
i Tomy x KumienTosi ([epxarento BIIK) nBox i Ginbiie iZeHTHYHUX 32 3MICTOM (JIyOJIIOI0UHX )
SMS-nosinominens/PUSH-noBigomnens 30008’ s3aHHs banky, mono Ilocomyru Mobindgopm
BBAKAETHCS BUKOHAHO HAICKHUM YMHOM Yy pa3l HampaBJIeHHA MNPUHAWMHI OJHOTO
[IOB1IOMJICHHS.

1.6.2.14. Kuient (epkarenb), HUIIXOM MpUeNHaHHA A0 1ux [IpaBun miaTBepmxkye, 110
3000B’s3aHHs banky mogo HamanHs Ilocmyru MoOGiHdopMm BBakaeThCs BHUKOHAHUM, Y
BUmaakax, skmo SMS-nosinomieHHs/PUSH-noBimomiienns, Hamiciane bankom Ha Homep
tenedoHy 3a3HaueHUl B AHKeTi-3as1Bi Ha odopmieHHs kopropatuBHoi BIIK (CranmaptHa
dopma noxkymentiB (Jomatox Ne7.1. mo IlpaBui))/ 3asiBi Ha mMiAKIIOYCHHS/BIAKIIOYCHHS
«Mo0inpopm» (piBeHb paxyHKy) (CrangaptHa ¢popma nokymeHTiB (Joaarok Ne 7.6 no IIpasun)
abo B Jlomatky nmo 3asBu-JloroBopy (CrannmaptHa dhopma gokymeHTiB ([Jomartoxk Ne 1.2.1 a6o
Nel.2.2. no IlpaBun)), He nmocraBneHe Ha MobinbHui mpuctpiit Kimienra ([epsxartens tomo) 3
He3aJIeXKHUX Bij banky npuuunH, a came:

1.6.2.14.1. 3 BUHM omepaTopa TeJleKOMyHiKkalil, mo Hanae banky/Knienty (epkareinto)
MOCITyTY MOOLIIBHOTO 3B’SI3KY, a00

1.6.2.14.2. y 3B’A3Ky i3 BTpPaTOI BIANOBIIHOTO KOHTAaKTHOTO HOMEpY TeJepoHy Ta He
noBiioMieHHs baHkoB1 npo #oro 3MiHy y NopsaKy, nependaueHomy [Ipasunamu, abo
1.6.2.14.3. B iHIIKX BUMAJKax HE 3 BUHU baHKy.

1.6.2.15. YV Bumanky 3akputrts Kiientom ycix Ilorounux paxynkiB B banky Ilocmyra
Mo6iH(OpM BIAKITIOYAETHCS aBTOMAaTUYIHO.

1.6.3. OcobsauBocTi iHpopmyBanns KilieHTa nMpo BUKOHAHHSI MUTTEBHUX KPeIUTOBHX
nepexasis.

1.6.3.1. Bank, micisg oTpuMaHHS BiJl HaJlaBaya AT KHUX TOCIYT OTPUMYyBaya IOBIJOMIIECHHS
PO 3aBeplIeHHS IUIATDKHOI orepauii 3 BUKOHAHHS MMTTEBOTO KPEIUTOBOTO MEepeKasy,
3aBepllye BHUKOHAaHHS Takoi IUIaTikHOI omepamii 3a Ilorounum paxynkom Kiienra Ta
HEBIAKJIAAHO 1 Oe3KOmTOBHO moBigomiste KilieHTa mpo JOCTYMHICTH KOWITIB Ha PaxyHKY
OTpUMYBaya OJIHUM 3 HACTYITHUX CIIOCOOIB:
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1.6.3.1.1. sKII0 MUTTEBUI KPEIUTOBUI nepekas OyB iHimiioBanuii y Cuctemi oHJIaiiH-0aHKIHTY
«KPEJIOBAHK» - musixom 3minu B Cucremi onnaiiH-OankiHry «KPEJIOBAHK» crarycy
miatikHoi onepaiii 3 «OUIKYE OBPOBKIN» Ha « Y CITIIITHOY;

1.6.3.1.2. K10 MUTTEBUIN KPEAUTOBHUH Niepekas OyB iHimiioBanuii y CucteMi - NUISIXOM 3MiHU
y WEB Bepcii Cucremu craTycy miati>kHoi oneparii B po3aiii «Ilnarixui fopydenus» 3 "HA
OITPALIIOBAHHI" na «BUKOHAHUM», a y WIN32 Bepcii CucTeMH - IUIIXOM BifoGpaskeHHs
iH(popMaLii Tpo CHMCaHHA CyMH KOIUTIB 3 PaxyHKy B po3auti «IHdopmaris mo JoKymMeHTax»,
TUI TOKyMeHTY «JleGeT»

1.6.3.2. bank, y pasi HeoTpuMaHHs npoTsaroM 10 cekyHa 3 MOMEHTY NpuiHATTA Bix Kiienra
IUIATDKHOT 1HCTPYKUIT Ha BUKOHAHHS MUTTEBOTO KpEAUTOBOIO INepeKka3y IMOBIJIOMIIEHHS IpO
3aBepIIeHHs IJIaTihKHOI omepanii, Oe3komrToBHO Ta HesigkmagHo nosimomisie Kiienta mpo
HEJIOCTYIHICTh CYMH KOLITIB Ha paxyHKy OTpUMYBada OJIHUM 3 HACTYIIHUX CHOCOOI1B:

1.6.3.2.1. sKII0 MUTTEBHI KPEIUTOBUI 1epekas OyB iHimiioBanuii y CucteMi oHJIaiH-0aHKIHTY
«KPEJIOBAHK» - muisixom 3minu B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» crarycy
iatikaoi onepaiii 3 «OUIKYE OBPOBKI» na «HE YCIIIIIHOY;

1.6.3.2.2. K110 MUTTEBUHN KpEAUTOBHH Niepekas OyB iHimiioBanuii y CucteMi - NUISIXOM 3MiHU
y WEB Bepcii Cucremu craTycy miatixHoi onepauii B po3nini «[lnatixui nopydenns» 3 «HA
OTIPALIFOBAHHI» na «BIIXWJIEHUI», a y WIN32 Bepcii CucTeMn — MIIAXOM BiaCyTHOCTI
iH(opMarii Mpo CIHMCaHHS CyMH KOIITIB 3 PaxyHKy B po3aiii «IHdopmaris mo joKymMeHTax»,
tun J1oKymeHty «Jlebet» (ockinbku iHdopmyBaHHsA iHIIMM uYuHOM y WIN32 TexHiuHO
HEMOKJIUBE).

1.6.3.3. bank, micns 3apaxyBanHs Ha [ToTounuii paxynok KitieHTa cymMu KOIITIB 3a IJIaT1KHOIO
OTIEpali€l0 3 BHUKOHAHHSI MHUTTEBOTO KPEIWTOBOTO IEpeKa3y HEBIIKIAJHO Ta OE3KOIITOBHO
nosijomisie KiieHTa mpo Take 3apaxyBaHHs OJHUM 3 HACTYIHUX CHOCOOIB:

1.6.3.3.1. nuIsIXOM Ha/ICWIIaHHS BiAMOBIAHOTO MOBigoMiIeHHs 3acobamu [lociryru Mobindopm;

1.6.3.3.2. uursixom BimoOpaxeHHs iHopMarllii mpo 3apaxyBaHHs CyMU KOWITiB Ha [loTounuit
paxynok y WEB Bepcii Cuctemu B po3nini «lokymenTd B banky», tun nqokymenty «Kpenut»,
a 'y WIN32 Bepcii - nuisxom BigoOpakeHHS iH(popMallii mpo 3apaxyBaHHS CyMH KOIITIB Ha
paxyHOK B po3zini «[Hpopmalis mo JOKyMeHTax», TUI TOKyMeHTY «Kpeaury;

1.6.3.4. ko Kinient ne niaxiounscs 1o [locmyru Mo6Gindopm, Cructemu oHnaiiH-0aHKIHTY
«KPEJJOBAHK» Ta Cucremu, bank, 6e3komroBHo ¢opmye anst takoro KitieHTa BiiNoBIAHY
BUIHUCKY 32 Horo IToTrounum paxyHkoM, siky KiieHT Mae npaBo oTpuMartu B OyAb-sIKHI MOMEHT
MICsl 3aBEepUICHHS TUTATLKHOI omeparii 3 BUKOHAHHA MUTTEBOTO KPEAMTOBOIO IMEpeKasy,
3BEpHYBILNCH Ha BiAaineHHs baHky.

1.6.4. Ocob6smmBocti Haganusa Kuienram indopmanii npo UETR naarizkHoi onepauii,
BHUKOHaHOI 3aco0amu CEIL.

1.6.4.1. Tlicns BUKOHAHHA TJIATDKHOI omeparlii 3 KpeaIuTOBOTO Mepekady KOMITIB 3acobamu
CEIl, bank inpopmye Kiienta (sx miatHuka) y cnoci0, BuzHaueHudl nm. 1.6.4.3. umiei ['maBu
[TpaBui1, npo BUKOHAaHHS Takoi miaTikHoi omepauii 3acodamu CEII ta mpo UETR 3 meroro
HagaHHsd KiieHTy (SK TMJIaTHUKY) MOXIIMBOCTI BIJICTE)KEHHS €TaliB BHUKOHAHHS IUIATIKHOI
omepariii.

1.6.4.2. Ilicns BukoHaHHs 1uaTbkHOi onepanii 3acobamu CEIl, bank iHpopmye KiienTa (sx
oTpuMyBaua) y crnoci0, Bu3HaueHuil n. 1.6.4.3 uiei ['maBu IlpaBui, npo BUKOHaHy IUIATIKHY
onepauito 3acobamu CEIl ta mpo UETR 3 meroro Hamanus KiieHty (K oTpuMmyBauy)
MO>KJIMBOCTI BIJICTEKECHHSI €TaIliB BUKOHAHHS TUTATDKHOI OTepaltii.

1.6.4.3. Indopmanis npo UETR y Bunankax, nepenbauenux uumu [IpaBunamu, HagaeTbecs
Knientam:

-y pasi ycHoro abo mucbMoBoro 3BepHeHHs Kiienta no BimnuienHs banky, bank Hanae
BIIMOBIAHY 1H(GOpPMaIliI0 y MUCbMOBIH popmi;

- y pa3i ycHoro 3BepHeHHs Kiienta no Konrakt-Llentpy banky, bank Hamae BiamoBiaHy
iHdopMalilo y mnucbMOBIM ¢opMi (y €JNEeKTPOHHOMY BHIJISAl) LUIIXOM HAaJICUJIAHHS
noBitomieHHs 3acobamu Cuctemu (1151 KitieHTiB, siki BUKOPHCTOBYIOTH CHcTeMy) a00 y BUTTISAIL
SMS/PUSH-nosinomienns Ha @inancosuit Homep Tenedony Kiienta-OOIl.
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Hananns KmienTosi inpopmarii, sika mictuts UETR miarBepmxye inpopmyBanus Kiienra sk
npo UETR, tak 1 mpo BUkoHaHHs 1u1ati>kHoi onepaitii 3acodamu CEIL.

bank nosinomnse UETR Kiienty He mi3Hime ogHOro po®0od4oro JHsS 3 MOMEHTY 3BEPHEHHS
Kiienrta no banky, sSK110 iHIIANA CTPOK Ta/ab0 MOPSAAOK HaJaHHS Takoi iHpopmarllii He BU3HAYCHO
3akoHOaBCTBOM Ta/ab0 1umu [IpaBunamu.

1.6.4.4. bank He Hece BiJIMOBIIATLHOCTI 32 HEHAaHHS 00 HECBO€YacHE HalaHHs 1H(pOopMaIii
npo UETR y Bunmajaxy BiICyTHOCTI TEXHIYHOI MOKIIMBOCTI OTpuMatu Ta/abo copmysatu UETR
3 NpUYMH, IO HE 3ajJexarb BiJg baHKy, 30kpema y 3B’S3Ky 3 HeNpaue3faTHICTIO abo
HecTtabinpHOIO pobororo CEIl ym iHmmX iHQOpMamiHHUX CHCTEM, MO0 3a0e3MeUyIOTh
dbopmyBanns abo nepenaBanHs UETR. ¥V Takomy Bunanky bank vanae indopmartiro mpo UETR
Knienty micns BiZHOBIEHHS (QyHKIIOHYBaHHS BIIOBIIHUX CUCTEM Yy HAMKOPOTIINN MOXKIIMBHIMA
CTPOK.

1.7. YMOBH BUHUKHEHHS TA IOT'AIIEHHSA TEXHIYHOI'O OBEPJIPA®TY
1.7.1. Texuiuauii oBepapadt Ha [lorouHOMY paxyHKY MOKE BUHUKHYTH BHACIIIOK 3I1ICHEHHS
Kiientom (IIpeacraBarkomM) a0o iHIIIO 0CO0O00 (SKIIO 1HII[IFOBaHHS TUTATIXHOI orepariii Moxe
OyTH 341 CHEHO TPETHOI0 0c000K0 BiAMOBiAHO 10 nux [IpaBun a6o 3akoHomaBcTBA) OyAb-IKOL
IUIaTKHOT omepanii, cyma sikoi mepeBHINye BcTaHOBIeHHWH Ha [loTowynmii paxyHok Jlimirt
BUTpat/JIiMiT KpeAUTYBaHHS (3 YTBOPEHHSM BiJl’€MHOTO 3aJHIIKy Ha [loTouHOMY paxyHKY).
1.7.2. 3a xopuctyBanHs Texuiunum oBepapadrom KiieHnt crutauye banky BuHaropoay B
po3mipi, Bu3HaueHomy Tapudamu.

1.7.3. KuienT 300608’ s13aHmii moBepHyTH banky 3aboprosanicts (cymy TexHiunoro oBepapadty
Ta TMPOIIEHTIB 32 KOPUCTYBAHHS HUM) BIPOJOBXK S50 (I’sTmecsTd) OHIB 3 JHS BUHUKHEHHS
3aboproBanocTi (TexHiyHOrO oOBepApadTy) NIUIIXOM 3apaxyBaHHS KOINTIB Ha BIAMOBIAHUI
[ToTounwmii paxyHOK, Ha IKOMY 00JIIKOBY€ThCsl TexHIUHUN oBepApadT.

1.7.4. YV pasi HEOOCTaTHOCTI CyMH 3[ilicHeHOro miatexy Ha [loTouHMi paxyHOK, Ha SIKOMY
o0mikoByeTbes TexHiunmii oBepApadT, 1Ji BUKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHTa nepen
bankom crocoBHO moramieHHs1 TexHiuHOro oBepapadTy y HOBHOMY OOCS3i Il CyMa IOramiae
BUMOTHY baHKy B Takiii 4eproBocrTi:

- y mepiy uepry — cyma TexHiunoro oBepapad Ty (OCHOBHOI 3a00proBaHOCTI);

-y ApyTy 4epry — cyma MpoOIEHTIB 32 KOPUCTYBaHHs TeXHIYHUM oBepApaTOM;

- Y TpeTIO uepry — Oy/b-sIK1 1HIII IJIATEX1 OB’ A3aH1 3 BUHUKHEHHSAM TexXHIYHOTOo oBepapadTy
(y ToMy umcCIIi, aje He BUKJIIOYHO CY/I0BI Ta 1HII BUTpaTy baHky, MoB’s13aHi 13 BXUTTAM baHkoM
3aXO0JIiB 11010 TPUMYCOBOT'O CTATHEHHS 3a00proBaHocTi 3a TexHiunuM oBepapadTom).

1.7.5. YV Bumaaxky HenoBepHeHHs TexHiuHOro omepApadTy B CTPOKH, MeperdayeHi UM
nyHkToM [lpaBun, bank BmpaBi BUMaraTd NOBEpHEHHS 3a00proBaHOCTI B IMPUMYCOBOMY
HOPS/IKY, B TOMY YHUCII, ajie He BUKJIIOYHO, B CYJJOBOMY HOPSIJIKY.

1.7.6. VY Bunazakax, He nependauenux . 1.7. uiei I'nmasu [IpaBun, CTOpoHU KEPYIOTHCS 1HILIUMU
ymoBami [IpaBui Ta 3aKOHOJaBCTBOM.
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IJIABA 2. KYHIBJISL, TPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIII KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3AT'AJIBHI YMOBU KVYIHIBJII, ITPOJAXKY, OBMIHY, ®OPBAPIHUX
OIEPALIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a nopyuennsm KitieHTa, y OpsJIKy Ta Ha yMOBaX, BU3HAYCHHX 3aKOHOJIABCTBOM,
mumu IlpaBunamu, Tapudamu banky Ta ykmagenum Croponamu JloroBopoM OaHKIBCHKOTO
paxyHKy, 3a BCTAHOBJICHY BHHAaropojay, Big cBoro imeHi Ta 3a paxyHok Kiienra
KyIye/Tpo1ae/00MIHIOE 1HO3EMHY BAJIIOTY/3A1MCHIOE (opBapAHi omepariii KymiBii iHO3eMHOL
BaJIIOTH.

Knient He momae no OaHKy 3asBy IpO MPOAaX 1HO3EMHOI BATIOTH Y BHIIAAKaX, KOJIU
HAJXOJKEHHS MPOJAI0THCS BIAMOBIIHO 10 BCTAHOBJIEHUX BUMOI HOPMAaTHUBHO-IIPABOBUX AKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KymniBns/mpomak/oOMiH 1HO3eMHOI BaltoTH/(opBapaHa omeparis KyIiBJi 1HO3EMHOI
BaJIIOTH 3a JIopy4eHHsM KitieHTa 31iCHIOEThCS Ha MMiICTaBl BIAMOBITHUX 3asB KirieHTa, 3riqHO
BcTaHoBJIeHUX CTaHaapTHUX (GOPM JOKYMEHTIB, a caMe:

- 3asiBa TIpO KYIIIBIIFO 1HO3eMHOI BalltoTH 200 OaHKiBchkuX MetaniB ([lomaTok Ne2. 1. no [Ipasuin);
- 3asiBa Mpo MpoJax iH03eMHO1 BaltoTh abo OankiBchbkux MeTatiB (JomaTok Ne2.2. no [IpaBuin);
- 3asBa po 0OMiH 1HO3eMHOI BaoTH a00 OaHKiBChKUX MeTamniB (JJomarok Ne2.3. no I1paBwmi);

- 3asBa npo 3ailicHeHHs ¢hopBapAHOi omneparlii (KymiBis iHo3eMHOi BamtoTH) (Jomatok Ne2.5. no
[TpaBun).

Kymniens/mpogax/o0OMiH 1HO3EMHOI BalIOTH MOXKE 3JiliCHIOBaTHCS 0€3 OTpUMAaHHS
bankom Bin Kiienra Oyap-aKoi i3 BKa3aHuX y boMy TiamyHKTi [IpaBuit 3as1B B pasi 1opydeHHS
Knientom bankosi 3aiiicHioBaTH BKa3zaHe 3rigHo 3 [IpaBunamu, B Tomy uucii CTaHIapTHUMU
dopmMaMu TOKYMEHTIB (10 € TOTOBIpHUM MOTOKeHHSIM CTOpOHAMH KYIIiBIIi/TIPOaaxy/00MiHy
1HO3eMHO1 BaJIFOTH O6€3 oTpuMaHHs 3asB KirieHTa).

Kiientr moxxe nopyuntu banky perymsipHuil mponax iHozeMHOi BamoTH 3 [lotounoro
paxyHKy 6e3 orpumanHs Bif Kiienta 3asB mpo mnpojax iHO3eMHOI BalOTH a00 OaHKIBCHKUX
METaJiB IUIIXOM y3TOo/KeHHS 3 bankom Po3nopsimpkeHHs Ha peryiisipHe CIHCaHHS Ta MPOJaxK
iHo3emHoi Bamotu (Hogarok Ne2.4. no IIpaBui). B PosnopsimkeHHi Ha peryisipHe CIUCaHHS Ta
IpOJaX 1HO3EMHOi BaJIIOTU BKa3yeThCs HOMEp BiAKpUTOro IloTouHOro paxyHkKy, iHO3€MHa
BAJIOTA 3 AKOTO MiAJsraTUMe Mpojaxy. Po3mopskeHHs Ha peryjsipHe CIHUCaHHS Ta Mpojaax
1HO3eMHOI BaJIOTH Ji€ J0 WOro BiAKJIWKaHHs/ckacyBaHHs KirieHToM abo0 mpuUnuHEHHS,
BUKOHaHHS PO3NOps/IKeHHsT Ha peryJsipHe CIHMCAaHHS Ta MPOJaX 1HO3€MHOI BAJIIOTH 3TiTHO 3
[TpaBuiiamu Ta/ab60 3aKOHOAABCTBOM.
2.1.2.1. bank 3naiiicHIoe Aii 11010 KyMiBJIi 1HO3€MHOT BaIIOTH 3a JAopy4deHHsIM KiieHTa B J€Hb
OTpUMAaHHS BIANOBIIHOI 3asiBH B pa3i ii orpuManHs 10 13:00 rofa. (He BKIIOYHO) 32 ONEPaALISIMU:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYTHOCTI 03HaK JpoOieHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTBCS B MIXKHAPO/IHIM PAKTHUIIi, Onepallii 3a IKUMHU PpoBOIMIINCh baHkoM paHilie
(32 BUHATKOM BHUIAJIKIB HASIBHOCTI Y HUX 1CTOTHHUX 3MiH).

3a 3asgBaMU Ha KYMIBJIIO 1HO3eMHOI BayItOTH, OTpuMaHuMu bankom micas 13:00 ron.
(BKJIFOYHO) 111 1010 KYIIIBJIi 1HO3€MHOI BaJIOTH BUKOHYIOTHCSI HACTYTHOT'O BaHKIBCHKOTO JHS.

Onmnepariii 3 KymiBJi IHO3eMHO1 BAIIOTH, 1110 HE TIepe0aydeHi B 1. . «a» 1 «o» m. m. 2.1.2.1
n. 2.1. I'naBu 2 Po3ainy Il TlpaBui, Ha BUKOHAHHS 30BHIIIHBOEKOHOMIYHUX JOTOBOPIB/IHIINX
JIOKYMEHTIB, 1110 BAKOPUCTOBYIOTHCS B MIDKHAPO/IHIN MPaKTHUIl Ta He 00ciyroByBasucs bankom
paHiiie, B TOMY YHCIIi, B SKUX HasBHI ICTOTHI 3MiHHU, MOXKYTh OyTH BUKOHaH1 MICJISl TIOJaHHS
Knienrom nokymenTis (iHpopmartii), 3 MeToro 3abe3nedeHHs: baHkoM 3/1iHCHEHHS JOAaTKOBOTO
aHaIi3y JaHoi oneparlii Ta ii y4acHUKIB.

[epenik 10JaTKOBUX JOKYMEHTIB He € BUUepITHUM. baHk camocTiiiHO BU3Hayae o0cCsr Ta
MepeNiK JOJATKOBUX JIOKYMEHTIB 3a YMOBU 3a0€3TCUYCHHS BUKOHAHHS JOCTATHOCTI Ta
aJICKBAaTHOCTI BXKUTUX 3aXO/IiB.

bank 3aiiicHIOE A1 100 MPOJaXy 1HO3EMHOI BATIOTH, 3a JopydeHHsIM KirieHTa B 1eHB
OTpUMAaHHS BIJMOBIIHOT 3asBU, B pa3i 1 orpumanHs 10 15:00 roxa. (He BKIIOYHO), a 3asBH Ha
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nanepoBomy Hocil — 10 14:45 rox. (He BKITIOYHO). 3a 3asiBAaMH HA MPOJIaX 1HO3EMHOI BaIOTH,
orpumannumu bankowm micas 15:00 roxa. (BKIIOYHO), a HAa manepoBoMy Hocii micist 14:45 rog.
(BKJIIOYHO), Al MO0 MPOAaXy I1HO3EMHOI BAIOTH BUKOHYIOThCS baHKOM HACTYITHOTO
BaHKiBCBKOTO mHS.

bank 3xificHioe nii mo10 0OMiHY 1HO3€MHOI BalIOTH, 32 JOpy4deHHsM KiiieHTa B JeHb
OTpUMaHHS BIAMOBIAHOI 3asBU, B pasi i orpumanHs a0 15:00 rox. 3a 3asBamMu Ha OOMIH
iHO3eMHOI BamoTH, oTpuMmanumu bankom micns 15:00 rox. (BkiIro4YHO), Aii MO0 O0OMiHY
1HO3eMHO1 BaJIFOTU BUKOHYIOThCSI bankoM HacTynmHoro baHkiBCbKOTro JHSI.

SIK110 iHO3eMHa BaJIIOTA, 10 KYMY€ETHCS, TPOAAETHCI A00 OOMIHIOETHCS 3T1THO 3 3asBOIO
PO KYITBIIIO 1HO3€MHOT BaIIOTH a00 OAHKIBCHKHUX METAIIB, 3asBOIO MPO MPOJAK 1HO3EMHOL
BAIIOTH 200 OaHKIBCHKUX MeTalliB a00 3asBOIO MPO 0OMiH iHO3eMHOI BaJIFOTH a00 OaHKIBCHKHUX
MeTajiB He OyJia KyIuieHa, IpojiaHa abo OOMiHsIHa B JIeHb, NIPO SIKUW WIETHCS BUIIE B I[bOMY
nyHKTi [IpaBui, To baHk nmpooBxye 3a1HCHIOBATH [Iii 100 BUKOHAHHS KYMIiBIII, IPOAaxy abo
00MiHYy 1HO3eMHOI BatoTH, ane He joBiie 30 (TpUILATH) THIB 3 MOMEHTY OTpUMaHHs baHkom
BignoBiaHOi 3asBu KirieHTa, SKIO 1HIIMIA CTPOK HE BH3HAUCHWUH 3aKOHOJABCTBOM a0o
[IpaBunamu.
2.1.3. Bamora a6o OaHKiBChKi MeTanu, npuadoani bankom 3a paxyHok Kiienra Ha mijcrasi 3asBu
KrieHra, € BIaCHICTIO OCTaHHBOTO.
2.1.4. bank BUKOHy€ TpUHHATE [0 BHKOHaHHSA JjgopydeHHs Kiienta  1mono
KYIiBJi/mpoaky/0OMiHy 1HO3eMHO1 BaIIOTH/(opBapAHOI onepailii KymiBii i1HO3eMHOI BaIIOTH
y BIINOBIMHOCTI 3 BKa3iBkamu KirieHTa Ha HAHOUTBIN BUTIIHUX JJIs HHOTO YMOBaX. baHk mae
MPaBO BIACTYMHUTH BiJ IIMX BKa31BOK, SIKIIO 32 OOCTaBUHAMM CIIPABU 1ie¢ HEOOX1THO B iHTepecax
KitienTa i bank He Mir 3aBuacHO HagicaaTu 3anuT KiTieHTy 9u He OTprMaB CBOE€YACHO BiATIOBI I
Ha CBif 3amuT. baHk, 3MIHCHIOIOYM KYIIBIIO/TIPOJaX/00MiH iHO3eMHOI BamoTu/popBapaHy
orepaii KymiBii iHO3eMHOT BaJIIOTH, BUKOHY€ BCi 3000B's3aHHS Ta 3a0e3medye BCi mpasa, sKi
BUIUIMBAIOTH 13 yroj, ykiajaeHux Ha BPY.
2.1.5. bank Mae TmpaBO BiIMOBHTHCS Bil BHKOHAaHHS CBOiX OOOB’SI3KIB  IIOJIO
KyHiBIi/mpoaaxxy/oOMiHy iHO3eMHOI BalltoTH/PopBapAHOI oneparlii KymiBil iH03eMHOI BaJIIOTH,
y TaKWX BHIAJIKAX:
- HEMOXKJIMBOCTI, 3 He3aJIe)KHUX BiJ] baHKy npuunH, BUKOHATH BKa3iBku KitieHTa;
- He3abe3neueHHs Kiientom y Bu3HaueH1 1iumu [IpaBuiaMu cTpoku (TEpMiHK) HEOOX1HOI CyMHU
KOIUTIB Ha BiAnoBiAHOMY IloTouHOMY paxyHKy, HEOOXIIHUX /s BHUKOHaHHA baHKoM
nopyueHHs, abo nopyueHHs Knientom ymoB nux Ilpasui;
- HEMOJaHHS/TIONaHHA HEJOCTOBIPHUX a00 HEJOCTaTHIX JOKYMEHTIB Ui 3]iiCHEHHS
BIJIOBIAHOI omepanii KymiBii/pofaxxy/oOMiHy 1HO3€MHOI BalfOTH /3/1HCHEHHS (opBapAHOI
ornepauii KymiBii iHO3€MHOT BaJIIOTH;
- HEBMKOHAHHS BHMMOI 100 3a0e3nedyeHHs dopBapaHOro MOKPUTTS MpU  3A1HCHEHHI
dopBapaHOi onepallii KymiBili IHO3eMHOI BaJIIOTH;
- BUKOHAHHS BIANOBITHOI omeparii Npu3Beae 10 HAsABHOCTI O3HAK 3AliicHeHHsS baHkom
PU3MKOBOI [ISJIBHOCTI Ta BHHHKHEHHS TIJCTaB yBaXkaTH, HI0 XapakTep ab0 HaCHiJIKH
(iHaHCOBHUX oOmepaliii MOXYyTb HECTH peajbHy abo MOTEHIIHy HeOe3NneKy BUKOPHUCTaHHS
YHIOBHOBaXEHOTO OaHKY 3 METOIO Jieraiisaiii (BiIMUBaHHS) AOXO/IB, OJIEPKaHUX 3TOYHHHUM
HUIAXOM, (piHaHCYBaHHS Tepopu3My al0o (iHAHCYBAHHS PO3IMOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;
- HasIBHICTIO MIJICTaB YBa)KaTH, IO 151 BATFOTHA OTIEPallisi € CYMHIBHOIO;
- 3 IHIIMX MiJACTaB, nepeadadeHux 1umu [IpaBunamu ta/abo 3aKOHOIaBCTBOM.
2.1.6. baHk, y BUIagKaxX, BCTAHOBJIICHHX 3aKOHOIABCTBOM, 3/1MCHIOE KOHTPOJIh 32 TIOBHOTOIO
CIUIaTH BCIX HEOOXITHMX IJIATEXKiB, sIKi nepeadadyeHi 3aKOHOIaBCTBOM IpH 311ilicHeHHI bankom
KyHiBJIi/mpoaky/oOMiHy 1HO3€MHOI BaJIIOTH/(QopBapIHOI orneparlii KymiBil 1H03€MHOI BaJIIOTH,
3a nopyueHHsMm Kuienrta. Crutata 3a3HaYeHMX IUIATEXIB 3I1MCHIOETHCS 3a PaxyHOK KOIITIB
Knienra.
2.1.7. KuieHT, muisXxoM HOJaHHA 3asBU MPO KYMIBIIO iHO3eMHOi BaJOTH a00 OaHKIBCHKUX
MeTaltiB Ta/ab0 3asBu Npo 3a1HcHEeHHs (HopBapAHOI onepalii (KymiBis 1HO3€MHOI BAJIIOTH), Ja€
CBOIO 3r0Jly Ha Te, 10 Y BUMAKy 0OMEKEHOI UM BiJICYTHBOI MPOIMO3UILIi] BaJIOTH, 1110 KYIY€ThCS
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Knienty na BPY, 3a paxyHok #oro xomTiB B IpuBHiIX baHkom Moke OyTH KyIieHa iHIIA
1HO3EMHa BAJTIOTA, 110 HAJall BUKOPHUCTOBYBATUMETHCS JIJIsl KYITIBJI MOTPIOHOT HOMY 1HO3eMHOL
BaJIFOTU Ha MDDKHAPOJTHUX BATIOTHUX PUHKAX.

2.1.8. Bce Bukonane bankom 3a BIANMOBIMHUMH 3asiBaMU 4d PO3MOPSIKEHHSIM Ha PETyJIsIpHE
CHHMCaHHS Ta MpoJaX iHo3eMHOI BamoTd KitieHTa Ha KymiBio/mpojak/oOMiH 1HO3eMHOL
BAJIIOTH/3/1IACHEHHS (popBapAHOI orepartii KyIiBii 1HO3eMHOT BATIOTH 0€3YMOBHO IPHUIUMAETHCS
Knienrom Big banky.

2.1.9. YMoBH KymiBII/Ipoaaxy/00OMiHy 1HO3€MHO1 BaJOTH/3A1MCHEHHs (OpBapIHOI orepartii
KyHiBJIi 1HO3€MHOI BalIOTH BHU3Ha4YarOThcsd KINEHTOM CaMOCTiHHO, B MeXax BHU3HAYECHUX
3akoHogaBcTBOM Ta HumHu [IpaBunamu.

2.1.10. KiieHT Ma€e IpaBo Ha CBOIO BUMOTY OTpuMaTH Bia banky iHdopmaliito (B TUCHMOBIH a00
€JICKTPOHHIN (opMmi) MpO BHUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb 3a ONEpaIisIMU
KyHIBJII/IPOAaKy/0OMiHy 1HO3eMHOi BastOTH/(OpPBApIHUMH OMEpaIlisIMH KYIIBIi 1HO3EMHOI
BaOoTH Y (hopmi Bunucku 3a I[loTouHUM paxyHKOM.

2.1.11. 3asgBa BianmoBimHOi (GOPMH MPO KYHiBIIO/MPOJAX/O0MIH 1HO3EMHOI BaTIOTH, MPOAAK
1HO3E€MHO1 BaJIIOTU 3TiTHO 3 Po3mopsikeHHSIM Ha peryisipHe CIHUCAHHS Ta MPOJaX 1HO3eMHOI
BaJIFOTU MOXKYTh OyTH Bigkinukani Kimieatom o 10:30 roza. aust Topri Ha BPY, muisxom moganas
3as1BU JOBLIBHOI pOpMH, 3aCBIAUCHOI MinIMcaMu Y MOBHOBaKeHHUX 0ci0 KirieHTa.

2.1.12. ¥V Bunaxnky BigkiaukaHHs KiieHToM momaHoi HUM 10 baHKy BIANOBiTHOI 3asBH Ha
KYIIBIIIO/TIPO1ak/00MiH 1HO3eMHOI BaJIOTH, BIAKIMKAHHS MIPOJIAXy 1HO3€MHOI BaJIFOTH 3T1HO 3
PosnopsikeHHSIM Ha peryJisipHe CIIMCAaHHS Ta TPOJIaK 1HO3eMHOT BAJIIOTH B IIIJIOMY YH B YaCTHHI
micas ykiIazeHHs baHkoMm BIiAMOBIIHUX JOTOBOpiB (yrom) 3 TperiMu ocoOamu, KimieHnt
3000B's3aHui omatutk banky, mporsrom 10 (mecsTd) OHIB 3 MOMEHTY BiJKIMKaHHS
BIJIMTOB1/THOI 3as1BH, TOHECEHI baHKOM BUTpAaTH.

2.1.13. Y Bumajxy 9acTKOBOTO BimkimKaHHs KiieHTOM momaHoi HUM 10 baHKy BiAIOBITHUX
3asBHM Ha KYIIIBIIIO/TIPO1ax/00MiH 1HO3€MHOI BalltOTH, PO3MOpskKeHHS Ha peryisipHe CIIUCaHHS
Ta MPOAAX 1HO3EMHOI BAIOTH, BaHK OTpMMye€ BHHAropoAy B YacTHUHI MPOMOPILIHHINA 10
BUKOHAHOT HUM 3asBH, Opy4YeHHs 3a Po3mops/KeHHS Ha peryispHe CIHCAaHHS Ta MPOJax
1HO3eMHOT BaJIFOTH.

2.1.14. Tlpu 3piiicHeHHI omepailiil KymiBii/mpoaaKy/oOMiHy 1HO3EMHOI BalltOTH/3A1MCHEHHI
dbopBapHUX orepallii KymiBial 1HO3€MHOI BalIOTH 3a HAIIOHAJbHY a00 3a IHIIY 1HO3EMHY
BAJIOTY 3T1J1HO 3 3asiBaMu KitieHTa, B 1aTy IPOBEAEHHS OIepallii 3riHO 3 BIAMOBIIHOIO 3a5BOIO
Kiienrta, ocranHiif 3000B’s13aHNN 3a0€3MEUNTH HASIBHICTh HAa BKA3aHOMY Y BIAMOBIIHIN 3asBi
[TorouHOMY paxyHKY, BIIKpUTOMY B baHKy, 10CTaTHBOI A1 311HCHEHHS BIAMOBIIHUX OMepartii
CYMH TPOIIOBUX KOIITIB Ta B Oy/b-SIKOMY BHITaJKy HE MEHIIE CyMH, 5SIKa CKIAJA€ThCS 3 CYMH
TPOIIOBOTO TMOKPHUTTSI y HAI[lOHaNbHIN a00 1HO3EMHHMX BAJlIOTaX, B 3aJE€KHOCTI BiJ TOTO,
KYIY€TbCS, MPOJAEThCs, YU OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMU BHHaropoau banky 3a
3iHCHEeHHs onepanii KyniBiai/oOMiHy Ta cymu 300py (IOJATKy), 110 mijyuisrae cruiati Kiienrom
IIpU 3/11HCHEHH1 JaHO1 oleparlii 3riIHO 3 BUMOraMu 3aKOHO/IaBCTBA.

VY Bumanaky 31ificHeHHs 3a 3asBoro KiieHTa npojaxy/0OMiHYy 1HO3€MHOI BaJIIOTH TPOLIOBE
MOKPUTTSI BU3HAYAETHCS SIK CyMa 1HO3€MHOI BaJIFOTH, IO MIJJISATAE MPOAaKy/00MiHy.

[Tpu 3nilicHeHH1 (opBapJHUX omepallii KyHiBil IHO3€MHOI BaJIFOTH, CTAHOM Ha JIaTy IMOJIaHHS
banky BimoBiiHOI 3asBu BcTaHOBJEHO1 (hopmu, KitieHT 30008 s3aHuit 3a0€311€YUTH HASIBHICTD
Ha BKa3aHOMy Yy BianoBigHiil 3asBi [loTouHoMy paxyHKy, BiakpuToMy B baHky cymu
@®opBapIHOTO MOKPUTTS Y HAI[IOHAJIbHIN BaJIIOTI.

2.1.14.1. Cyma rpomoBOro HOKPUTTS y BHIAIKy 3IiHCHEHHs 3a 3asBoro KitieHTa KyrmiBii
1HO3eMHOI BaJIOTH 3a HAIlOHAIBHY BaiOTy/ 3iilicHeHHs (GOpBapIHOI oOleparii KymiBii
1HO3eMHOT BJIIOTH 32 HalllOHAJIbHY BAJIIOTY BU3HAYAETHCS BUXO/IUHM 13 CyMH 1HO3EMHOI BaJIIOTH,
10 KYIY€EThCsA, Ta Kypcy, 3a3HadeHoro KiienTom y 3asBi. baHk 3/ilicHIOE cTMCaHHS HEOOX1THOT
CYMH T'POIIOBOTO TOKPHUTTS, BIAMOBIHO IO YMOB, BU3HAUEHUX Y 3asBl Ha KYIMIBIIIO 1HO3EMHOI
BaJIIOTH 32 HAlLlIOHAJIbHY BAIIOTY /31CHEHHS (OopBapAHOI onepalliid KyniBil 1HO3eMHO1 BaIIOTH
3a HalllOHAJbHY BalIOTy. Y BHIAJKy He 3a3HaueHHs KilieHTOM Kypcy y 3asBi Ha KYyIIBIIIO
1HO3eMHOi BaitoTH, a0o 3a3HaueHHs KiientoMm kypcy Hukyoro Hik kypc HBY, bank B nenp
MIPUIHATTSA TAKOI 3asBU CIIUCY€E T'POIIOBE NOKPUTTS 3a Kypcom HBY Ha nary npuiinarrs 3assu
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abo xypcom baHKy, BcTaHOBJIEHHMM MJisi KymHiBIi O€3roTiBKOBOi iHO3eMHOI BamtoTh. KirieHT
ynoBHOBaXxye bank BuOpaTtu Ha po3cyn banky kypc (3 BKa3aHHX), 32 SKHM CIIHCYBaTHMETHCS
IpOIIOBE MOKPUTTA. B JeHb BUKOHAHHS 3asBU HA KYIIIBJIIO 1HO3€MHOT BaJIIOTH 32 HAI[IOHAIbHY
BAJIIOTY / 3A1MCHEHHs (hOpBapIHOT OTIepalliii KymiBil iHO3€MHO1 BATFOTH 3a HAIIIOHAJIbHY BATIOTY
Bank 31iiicHIOE OIATKOBE CIIMCAHHS MMOKPUTTS 32 KypcoMm baHKy, BCTaHOBICHUM IS OTepariiit
KYITiBJII 0€3roTiBKOBOT IHO3EMHOI BAJIIOTH, SIKIIIO PaHIIIE CTUCAHOTO MOKPUTTS HEIOCTATHBO IS
BUKOHAHHS 3asBM Ha KYIIIBIIO IHO3EMHOI BaIIOTH 3a HALIOHAJIbHY BAJIOTY / 3A1HCHEHHS
dbopBapIHOI onepalliii KyIiBIi 1IHO36MHOI BAJIFOTH 3a HAI[IOHAJIbLHY BaIIOTY, B AKUX KiieHTOM He
Oy710 3ahikcOBaHO Kypcy KyMiBJIl iIHO3€MHOT BATFOTH.

2.1.15. B pas3i y3romxenass CTOpOHaAMH PETyJISIPHOTO MPOIaXKy 1HO3€MHO1 BaIOTH 0€3 MOJaHHS
3aaB Kiienrom (Po3nopsikeHHs Ha perysspHe CIHCAaHHS Ta MPOAaX 1HO3eMHOI BamoTh), bank
pojiae 1HO3eMHY BaJIOTy Ha HACTynHHUI BaHKIBCbKUIl JleHb miciis Oyb-sIKOTO 3apaxyBaHHS
iHO3eMHO1 BamoTy Ha [loTOYHMIA paXyHOK, BKa3aHHi B Po3nopsmkeHH] Ha peryssipHe CIUCaHHS
Ta IPOAaX 1HO3EMHOI BAIIOTH.

Cywma, sika miassirae npoJjaKy BU3HAYa€ThCS 3T1IHO 3 PO3MOPSKEHHSAM Ha peryJIsipHE CIIMCAaHHS
Ta MPOAAK 1HO3EMHOI BAJIIOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anumKky komTiB Ha [lotounomy paxysky ctanom Ha 09:00 roa. HacTymHOTrO JHS 3a
JTHEM 3apaxyBaHHs KOIITIiB (0e3 BpaxyBaHHS Oy/Ib-SKUX HAJIXO/KEHb KOILITIB B JICHb MIPOJAXKY);
abo

- CyMy, BHU3HaueHY SK MPOIEHT BiJ 3apaxyBaHb 1HO3eMHOI BamoTH Ha [loTouHMil paxyHOK 3a
nonepenHiii bankiBcekuit feHp (0e3 BpaxyBaHHS OyAb-KHX HAJXOPKEHb KOIITIB B JICHb
npojaxy). Skio cyma 3anuiiky KomrtiB Ha [loTouHOoMy paxyHKy, MEHINA, BiJl BU3HAUYEHOI B
NPOIICHTHOMY CITiBBIIHOIICHHI CyMH, IO HiIsATae mpoaaxy, To baHk 3aiHCHIOE TpoIax
3aMuIIKy KomTiB Ha [loTouHOMY paxyHKY CTaHOM Ha MOMEHT Mpojaaxy (0e3 BpaxyBaHHS Oyab-
SKMX HAaJXO/KEHb KOMITIB B JICHb IPOJIAXK).

2.1.15.1. SIkuio 3rigHO 3 TOKyMEHTaMH, sKi nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToTouHOMY PaxXyHKY HAKJIaJICHO apemT abo € iHII 0OMEKESHHS 11010 PO3TOPSKEHHS KOIITAMH
Ha paxyHKY 3TiIHO 13 3aKOHOJABCTBOM (3a00pOHA BYMHEHHSI MMEBHUX /il a00 MpO yTpUMAaHHS
BiJl BYMHCHHS TICBHHX Jiid, 3a0opoHy KiieaTy (OOp)KHUKY) pO3MOpPSKATHCS —Ta/abo
KOPHUCTYBaTUCS MaliHOM (KoiTamu), sike(-1) HanexuTh(-aTh) KilieHTy Ha mpaBi BiiacHOCTI abo
IPUMYCOBE CIIMCAaHHS KOLITIB TOIIO) 1 AKIIO CHMCcaHHA KowTiB 3 [loTouHoro paxyHky Ta/abo
Ipo/iaXk 1HO3EMHOI BaIIOTH B MOBHIN CyMi 3riiHO 3 Po3nopskeHHsIM Ha peryisipHe CIIMCaHHS
Ta MPOJaK iIHO3EMHOI BAJIFOTH MOJKE IMPU3BECTHU JI0 HEBUKOHAHHS BaHKOM TaknX JOKYMEHTIB, TO
bank:

- ciucye 3 [IoTouHOTO paxyHKy Ta MpoJae IHO3EeMHY BaJIIOTY B MEHIIIOMY 00CsI31, HIXK BU3HAYEHO
Po3nopsiikeHHAM Ha peryispHe CIIMCaHHs Ta MpoJaXk 1HO3eMHOI BaIIOTH, @ CaMe — B CyMi, siKa
MEPEBUIIY€E CYyMY apeIITOBAHUX KOIITIB YU CYMY IIO/I0 SIKOi IIFOTh 1HIIN B1AMOBITHI 0OMEXKEHHSI,
abo

- HE BUKOHYE TaKe BIJIIOB1/IHE CIIMCAaHHS Ta IpoAak 1H03eMHOi BamoTH. [loBinomnenns Kiienra
npo Take HeBUKOHaHHS baHkoM Bka3zaHoOro cmnucaHHs 3 [IOTOYHOrO paxyHKy Ta MpOAaXKy
1HO3E€MHOI BaJIFOTH 3[1MCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. V pa3i HEMOXIUBOCTI BUKOHAHHS YMOB, BU3Ha4eHUX PO3MOpSAIKEHHSIM Ha peryispHe
CIHCaHHS Ta MPOJaX iIHO3eMHOI BatoTH Ta [IpaBuiiamu (3a BHHATKOM BUTIAJIKY, BU3HAYEHOTO TI.
n. 2.1.15.1 IlpaBun yum iHIIWX BUIAKIB, BU3HaYeHHUX [IpaBuiamu, siKi 1ie BUKIIOYaIOTh), baHk
3IIHCHIOE il JJI1 BUKOHAHHS MTPOAAXy 1HO3EMHOI BAIOTH KOKEH JI€Hb 0 MOMEHTY MPOAaKy
abo 10 TOBEpHEHHS 1HO3eMHOi BaMOTH Ha [lOTOYHMH paxyHOK, 3a3HAUYEHUH B IOMY
PosnopsipkeHHi  mpu  BIAKIMKAHHI — Opojaxy 1Ho3eMHoi BamoTH  Kiientom — abo
NPUMTMHEHHI/CKacyBaHHI Po3nopsKeHHS.

2.1.16. Kiient nopy4ae (Hagae nmpaBo) banky:

a) crnucyBath 3  Oynb-skux  [lotounmx  paxynkiB  Kiienta npu  37ilicHeHHI
KYIIBJII/TIPOJaKy/0O0OMIHY 1HO3€MHOI BAJIOTH/3MIMCHEHHI (OpBapIHUX OMEparii KyIiBIi
1HO3eMHOT BAJIIOTH 3a HAI[lOHANBHY a00 3a 1HIIly 1HO3EMHY BaJIIOTY 3TiAHO 3 3asBamu Kitienra:

- CyMy T'pOLIOBOIO MOKPUTTS, BU3HAUEHOTO 3T1/IHO 3 Li€o riaBoto [IpaBui y HaioHanbH1M abo
1HO3eMHHUX BaJIOTAX;
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- BUHAropoay, HaJiexxHy baHky 3a KymiBiito/0OMiH iHO3eMHOT BaJIIOTH;

- cymy 30opy (momarky), mo mimisrae crutati KiieHToM mpu  3aiiicHeHH1 omepartii
KYHIBJII/TIpOAaKy/0OMiHy 1HO3€MHOI BJIIOTH 3T1THO 3 3aKOHOJIAaBCTBOM;

- cymy DopBapaHOTO MOKPUTTS, BU3HAYEHOTO 3TiHO 3 Ii€ro TaBoto [IpaBui y HamioHambHIN
BAIOTI y BUMAJAKY 3iHCHEHHS (GOpBapAHUX Omeparlii KyIiBil iHO3€MHOI BaJIIOTH.

6) criucyBatu 3 IIoTOYHOrO paxyHKy, BKa3aHOro B Po3nopsakeHH1 Ha peryJisipHe CIIUCaHHS Ta
IpO/IaX 1IHO3€MHOI BAIIOTH, CyMY KOIITIB, sIKa MiJuIArae mpoaaxy 3rinxo 3 [IpaBunamu.
2.1.16.1. Cymu, BkazaHi B II. . «a» 1I. 1. 2.1.16. . 2.1. I'naBu 2 Po3ainy II [IpaBun, bank mae
MPaBO CIHCYBATH MOBHICTIO a00 YaCTKOBO MOYMHAIOYM 3 JHS OTPUMAHHS BIAMOBITHOI 3asBH
KitieHTa 1mo10 KymiBiii/mpoaaxy/o0MiHy 1HO3€MHOT BaJTFOTH.

2.1.17. Kmienr nopydae (Hamae mpaBo) baHKOBI yTpuMmyBaTd BHHAropoay baHKy 3a
KYITIBJIFO/TIPOJIaYK 1HO3EMHOI BATIOTH (B TOMY YMCIII 3a 3IMCHEHHS BIAMOBITHUX (DOpPBApIHHUX
orepauiii), a y BUMaAKax sKo Ha baHk moxmazeHo oOOB’S30K 3abe3meuyBaTd yTpPUMaHHS,
CTSTHEHHsI, IepepaxyBaHHsA TOLIO OyAb-SKUX Nepea0ayeHUX HOPMAaTUBHO-IIPAaBOBUMM aKTaMH
VYkpaiHu riatexiB — TaKOXK CyMH TaKuX IJIaTEXiB, 0€3M0CEPEHBO 3 KOIITIB, BUPYUYECHUX Bif
npoJaxy i1HO3eMHOI BamioTh, Ha/3 [lorounwmit/ro paxyHok/y KiieHTa crmcyeTbcs cyma
IPOIIOBOTO TOKPHUTTS Ha KYMIBIIO 1HO3EMHOI BAJIIOTH /3apaxOBYETHCS CyMa BHpYYCHA Bif
IpO/aXy 1HO3EMHOI BAJIOTH 3 BpaxyBaHHsM/3a MiIHycOM BHHaropoiu baHKky 3a 37iiicHeHHs
JIAHO1 omeparlii Ta BiANOBITHIX YTPUMaHb, CTSTHEHbB, IEpepaxyBaHb.

Knient nopyuae (Hagae nmpaBo) bankoBi circyBaTé HEOOXiIHY CyMy TPOILIOBOTO MOKPUTTS AJIs
3MIHCHEHHS KYIIBII 1HO3EMHOi BaJIOTH 3 BpaxyBaHHSIM BHHAropoau baHKy, Ta yTpHMaHb,
CTSTHEHb, IEpepaxyBaHb TOLIO, Mepel0ayeHUX HOPMATUBHO-IIPABOBUMM aKTaMHU YKpaiHU
TUTATEXIB.

2.1.18. V pa3si Hezabe3neuenHs (BiacyTHocTi) Ha [lotounomy paxynky Kiienta, BkazaHOMYy Y
BIJITOBITHIN 3as1Bi, CYMU TPOIIIOBUX KOIIITiB, BA3HAYCHOT 3TiHO 3 Ii€l0 riaBoro [IpaBmi ta/abo
B Pa3l HEMOJXJIMBOCTI CHUCAHHA baHKOM L€l cymMH B MOPSAIKY, BUZHAUEHOMY LI€0 IJIABOIO
[TpaBun, bauk BinmoBisie Kiienty y 3aiiicHeHH] oneparii KymiBii/mpoaaxxy/o0MiHy iHO3eMHOT
BatoTH/ (hOpBApAHOI omepailii KymiBii iIHO3EMHOI BaJIIOTH.

2.1.19. bank noBepTae 0€3 BUKOHAHHS:

- 3a51BU MPO KYyMiBIH0/00MIH iHO3eMHOT BaTtOTH/(hOpBapAHOI Onepallii KymiBili iHO36MHO1 BallIOTH
B pa3l BIICYTHOCTI JOKYMEHTIB, SIKI MOTPIOHI AJIA KyMiBJi 1HO3eMHOi BamoTu Ha BPY Tta s
3nilicHeHHs baHKOM BalOTHOTO Haryisay 3a Ii€ro onepauieto KiieHrta, a Takox SIKIIO BIJACYTHI
nokyMeHTH (1H(opmarlis), ki MoTpiOH1 st 3a0e3MeueHHs J0JaTKOBOTO aHalli3y 1 MepeBIpKH
orepauii Ta il y4aCHUKIB 3 METOIO BHUSIBIIEHHS CyMHIBHOI BaJIFOTHOI oTeparlii;

- SIKIIIO BUKOHAHHS 3asIBH IIPO KYIIBIIIO/TIPO/1ax/00MIH 1HO3EMHO1 BalltOTH/ (pOopBapIHOI onepartii
KYyTMIiBJII 1HO3€MHOI BaJIIOTH MPU3BE/E 0 HEBUKOHAHHS baHKOM HasiBHOI'O B HHOTO HA BUKOHAHHI
3T1HO 13 3aKOHO/IaBCTBOM JIOKYMEHTa CTOCOBHO I1b0ro KitieHTa npo apermt Ha MaiiHO (KOIITH),
3a00pOHY BUMHEHHS NEBHMX /il a00 Mpo yTpUMaHHS BiJ BUMHEHHS MEBHUX JiH, 3a00poHY
Kiienty (O60pKHHUKY) pO3MOpsHKATHCS Ta/ab0 KOPUCTYBAaTHUCS MallHOM (KomiTaMu), sike(-1)
HalexxuTh(-aTh) KilieHTy Ha npaBi Bi1acHOCTI a00 MPUMYCOBE CIIMCAHHS KOUITIB;

- 3asBM TpO KYIIIBIIO/TIPOJIaXk/00MIH 1HO3EMHOI BamioTH/ QopBapaHOi omnepaiii KymiBii
1HO3eMHOT BaJIOTH, Y SIKMX Xouya O OJMH 13 PEKBI3UTIB, NepeadadeHui TaHUMU 3asBaMH, He
3alOBHEHUH a00 3alIOBHEHUI HEMPABUIIHHO;

- 3asBM TPO KYMIBIO/MPOAax/00MIH 1HO3EMHOI BaJIOTH/3A1MCHEHHS (QopBapaAHOi omeparii
KyIiBJi 1HO3€MHOI BalllOTH, y SIKUX € MIJUUIIEHHS, 3aKpeciieHl cioBa abo Oynb-gKi 1HII
BUIIPABJICHHA, a TAKOX, SKIIO TEKCT HUX JOKYMEHTIB HEMOXJIMBO NMPOYUTATH BHACIIIOK iX
TIOIITKOKCHHSL.

2.1.20. Yci muaTikHI onepariii Ta po3paxyHKHd CTOCOBHO KYHiBII/TIpoJaKy/0OMiHY 1HO3€MHOI
BaJIIOTH/(OpBApAHOI orepariii KymiBii 1HO3€MHOI BaJIIOTH 3/1HCHIOIOTHCSA B CTPOKHU (TEPMIHM),
SIK1 BCTAaHOBJICHI 200 BUILTMBAIOTH 3 [IpaBuit Ta 3akoHO1aBCTBA.

2.1.21. bank He Hece BIJNOBIIAJIBLHOCTI 32 HEBUKOHAHHS a00 HECBO€YACHE BUKOHAHHS 3asBU
Kiienra npo KymiBio/mpoaax/o0MiH 1HO3eMHOI BaitoTH/ 37iiicHEHHs (GopBapAHOi omepamii
KyniBii/Po3nopsakeHHs] Ha peryJsipHe CIUCaHHS Ta MPOoAak 1HO3€MHOI BaJIOTH Y HAaCTYITHHUX
BUIA/IKAX:
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- 0OMexxeHoi uM BiICYTHBOI Ipono3uuii abo nmonuty Ha BPY BianoBiaHoi BamoTH;
- ax11o Tipu Buxoi banky Ha BPY 3 mpono3wuiiiero kymiBii/mpoaaxxy/o0MiHy 1HO3€MHOT BATIOTH
BIJIMOBiTHA omepalis He BiaOynacs depe3 BIICYTHICTh 3roJd IHIIMX ydacHUKIB BPY Ha
BIJIMOBITHO KYITIBJIIO/TIPOJIak/00MiH 1HO3€MHOI BajJlOTH Ha MPOTOHOBAHMX yMOBaxX (CyMu
orepariii, Kypcy TOIIo);
- AKIIO CTPOK (TepMiH) BHKOHAaHHS 3asBH KirieHTa Mpo KyIiBIHO/TIPOAaK/00MiH 1HO3EMHOI
BaMIOTH, PO3NOPS/IKEHHS HA pEryIIsipHE CIIMCAHHA Ta MPOJAK 1HO3EMHOI BAJTIOTH MPUIIAIAE HA
CBSITKOBI, BHXIJTHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH SIKUX
KYIYIOTBCS/TIPOIAI0THCSI/OOMIHIOIOThCS;
- 3MiHM Yy 3aKOHOJABCTBI, UM IHIIMX KpaiH, fKI YHEMOXXJIMBJIIOIOTh BHUKOHAHHS baHkoM
BianoBigHUX 3asiB Kuienrta, Po3nopsykeHHS Ha peryispHe CHUCAHHS Ta MPOJaK 1HO3EMHOL
BaJIIOTH;
- B IHIIMX BUIAJKaX, BU3HaueHuX lIpaBunamu Ta/abo 3aKOHOIaBCTBOM.
2.1.22. Posnopsi/pkeHHsT Ha PeryJiipHE CIUCAaHHS Ta MPOJaX 1HO3EMHOI BAaJIIOTH MOXE OYyTH
npunuHeHe/ckacoBane KilieHTOM muisixom monaHHs 10 baHky 3asBU AOBUIBHOI (OpMHU PO
MPUIMHEHHS/CKacyBaHHs Po3MOps/KeHHS Ha peryjsipHe CHHCAHHS Ta MPOJAaX 1HO3EMHOI
Bamotu 710 10:30 rox. aus, 3 AKOTO Take PO3MOPSIKEHHS HE MiIAraTiMe BUKOHAHHIO. Y pasi
orpumanHs bankom 3asBu KiieHta mnpo mnpunuHeHHs/cKacyBaHHS Po3mopspkeHHs Ha
peryIsipHEe CIUCaHHS Ta Mpojaax iHo3eMHOI BamtoTH micis 10:30 roxa. Take Po3nmopsmkeHHs Ha
peryJispHe CIUCAHHS Ta MPOJaX 1HO3EMHOI BaJIIOTH HE MiAJIAraTUMe BUKOHAHHIO 3 HACTYITHOTO
po0oYOro AHA, SKIIO Mi3HIMNI TepMiH (CTPOK) He BU3HAaYeHUH B 3asBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpSIKEHHS Ha pErylspHE CHUCAHHS Ta IMPOJaK
1HO3EeMHO1 BAJTIOTH Ta/a00 MPUITMHUTHU HOTO JI1F0 TUCHhMOBO MOBitoMuBIIH KitieHTa TIpo 11e B pasi
nopyienHs Kimienrowm [IpaBui, abo skimo BukoHaHHS Po3nopsiakeHHs Ha peryisipHe CIIHCaHHS
Ta TMPOJAX I1HO3EMHOI BAIIOTH CYNEPEUYUTHME 3aKOHOJABCTBY, a00 B IHIIMX BHIIAJKax
BHU3HAUEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu.
2.1.23. bank Ta KiieHT, BUKIIOYHO 32 B3a€EMHOIO 3r0JI0I0 (LUIIXOM YKJIJIEHHS JOTOBOpPY),
MOXYTb Y3TOJUTH OCOOJIMBI YMOBH KYIIBJi, IPOAaxy, OOMiHy iHO3eMHoi BaittoTH Ha BPY 3a
nopydeHHssM  KiieHta, sKi BiApI3HSIOTBCS BiA BHU3HA4YeHWX JitounMu  [IpaBuiamu,
CrangaptHumMu hopMaMu JOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3IIMCHEHHSI ®OPBAPJHUX ONEPAIIN KYHIBJII
IHO3EMHOI BATTIOTH

2.2.1. ®opeapani onepailii KymiBii 1HO3€MHOI BAIIOTH AOCTyIHI BUKII0YHO 17151 KiientiB-HOO,
K1 3/11IHCHIOIOTh €KCIIOPTHO-IMIIOPTHI Olepallii 3a TOBapH, a came:

- orJjiaTa iMIOPTOBAHUX TOBapiB.

®opBapaHi omepailii KymiBii 1HO3eMHOI BalIOTH 3JIHCHIOIOTHCSI CTOCOBHO THUX 1HO3EMHHX
BaJIOT, K1 BU3Ha4YeH1 baHkoM.

2.2.2. TlopanHIO BIJMOBIAHOT 3asBU IO 3A1HCHEHHs (popBapaAHOi oneparii KymiBii iHO3eMHOL
BaJIIOTH [TOBUHHI NepeyBaTH neperoBopu Mix bankoM ta KilieHTOM CTOCOBHO ICTOTHUX YMOB
dopBapaHoi omepanii. Y mporeci neperoBopiB Mixk bankom Ta KnientoM mpo 3ailicHeHHS
dbopBapnHOi omeparli KymiBii 1HO3€MHOI BaJIIOTH (PIKCYIOThCS Ta B  IMOJAIBIIOMY
BiJIOOpakaeThCsl y BIJNMOBINHIN 3asBi: Mapa BalIOT, (GopBapAHUNA Kypc, cyma (opBapaHOi
omepairii, Jlata po3paxyHKiB, po3mip DopBapaHOTO TOKPHUTTS (3abe3nedeHHs (HopBapaHOI
orepatlii), peKBI3UTH 30BHIITHLOEKOHOMIYHOTO KOHTPAKTY (HOMED, aTa, Ha3Ba HEPE3HUIeHTa) Ta
PEKBI3UTH 1HIIMX JOJATKOBUX JIOKYMEHTIB, IO TepeadadeHi 30BHINTHbOCKOHOMIYHUM
KOHTPAKTOM SIK MiJCTaBa JJs 3A1MCHEHHs OIulaTé (MUTHA JeKJapalis, paxyHOK-(paKkTypa, aKkT
TOIIO).

2.2.3. CTpok BUKOHAaHHS 3asBU PO 3[ifiCHeHHS (opBapIHOi omepauii KymiBiai iHO3eMHOI
BAJIIOTH HE MO)Ke OyTH MEHIIUM 3 JTHIB Ta OUIhIIMM 12 MICSIIIB BiJ JaTH MOAAHHS BiAMOBIIHOI
3asBH.
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2.2.4. Cyma ¢opBapaHoi onepallii B iHO3eMHIi BATIOTI HE MOKe OyTH MEHIIIOI0 eKBIBAICHTY |
MJIH. TpH. 10 Kypcy HBY Ha nenp moromkenns bankom 3asBu mpo 31iicHeHHs (popBapaHOi
orepaii KymiBii iH03eMHOT BaJItOTH. MakcHUMaabHa CyMa — HE OOMEXY€EThCS.

2.2.5. ®opBapaHU KypC BCTAHOBIIOETHCSI BaHKOM CaMOCTIHHO 1 3aIeKUTh BII:

- TIOTOYHOTO Kypcy 0a30BO1 BAIIOTH;

- PpI3HHULI OPOLIEHTHUX CTABOK IO JEMO3UTaX JBOX BAJIOT Ha JIaTy IOrO/PKEHHS baHkoM 3asBu
po 3aiACHEHHS GopBapIHOI onepaiii;

- CTpOKY (opBapHOT orepartii.

2.2.6. Bunaropona banky 3a BukoHaHHs (QopBapAHOI omeparlii BKIIOYAETHCA 0 PO3PAXYHKY
dopBapaHoro kypcy. Yrpumanus bankom BHHaropoau 3a 3ailicHeHHs (opBapIHOi oneparii
KYHIBJIi IHO3€MHOT BAJIIOTH 3JIHCHIOETHCS Y IOPSKY, BU3HaueHoMy 1. 2.1.17. nux [IpaBui.
2.2.7. 3asBa npo 3xailicHeHHs (opBapaHOI omepallii KyIiBii 1HO3EMHOI BaJlOTH BiAMOBIIHOL
dopMH TONAEThCA BIPOAOBXK BCTaHOBIEHOTo bankoMm mepiomy nii moBeneHux Kiienry
dbopBapIHUX KypCiB KYIIIBJI BiJIIMOBIIHOT 1HO3eMHOI BaatoTH. BimmoBimHi ¢opBapaHi Kypcu
KYIIBJIi 1HO3€MHOI BATIOTH BCTAaHOBIIOWOTHCS bankom Ta airoTh: 3 09:00 no 15:00 — meprmmii
nepion ta 3 15:01 go 08:59 (HacTymHOTO JHS) — IPYTUN MTEPIO.

2.2.8. Jlo 3asBu npo 37iiicHeHHs dopBapaHOiI omepamnii KymiBii iHo3eMHOI BamoTu KiieHTom
nonaetbecsi banky iHdopMmallis Ta JOKYMEHTH, SIKi € MiACTaBOIO AJIs 3iHCHEHHS BiJMOBIAHOI
dbopBapaHOi omepamii KymiBli 1HO3eMHOI BamtoTH. llepemik 3a3HadeHoi iHGopMali Ta
JIOKYMEHTIB BCTaHOBJIIOEThCS baHKOM BiANOBIAHO 0 3aKOHOJABCTBA 1 JOBOAMTHCSA 10 BiJOMa
Knienra numsixom po3mimieHHs ix meperniky Ha IaTepHer-cTopinmi banky a6o y Bimminenni
bauky. Ilin yac posrnsgy 3asBU Mpo 31icHEHHS (QopBapIHOI omeparlii KymiBlli iHO3eMHOI
BamoTH baHk Mae nmpaBo BumaraTu y KitieHTa moganHs 101aTKOBHX TOKYMEHTIB, sIKi HE BKa3aHi
y BHUILEBKa3aHOMY MEPETIKY, a TAKOX JTOKYMEHTiB (iH(opmallii), 110 1aayTh 3MOTY 3I1HCHUTH:
- a”ami3 ¢iHaHcoBoi onepaii (HamipiB 37iiicHeHHs (piHaHCOBOI omepailii) Ta il y4acHUKIB;

- 3axoau Hanexxnoi nepesipku Kiienra.

2.2.9. V pa3si goaepxaHHs BCix, nepeadadeHux mumu [IpaBminamu ta 3aKOHOIaBCTBOM, BHMOT
1o 3asBu Kitienrta npo 3iiicHeHHsI BinoBinHOT (hopBapAHOI ornepaiii KymiBii iH03eMHOI BATIOTH
Taka 3asBa IiUIArae MOroKeHHI0 baHkoMm.

2.2.10. ®akt moropkeHHs, noaaHoi KiienToMm 3asBu mpo 3/ilCHEHHs (GopBapHOI ormepartii
KyHiBJl 1HO3€MHOI BaJIOTH, HIATBEP/UKYEThCS HUIAXOM chnucaHHd bankom ®opBapaHOro
nokpuTTs. KilieHT moromxyeTscs, 0 B MOMEHT criucaHHs bankoMm PopBapJHOro MOKPUTTS,
HaOyBae 4YMHHICTH DOpBapAHMI TOTOBIP, YMOBH SIKOTO BUKJIA/IEHI y BIAMOBIIHIN 3asB1 Kitienta
nux [IpaBunax ta Tapudax banky 1 KiieHT 3000B"13y€ThCsl HEYXHIBHO JOTPUMYBATUCS TAaKUX
YMOB.

2.2.11. bank Biaxunse nonany KiieHtom 3asBy npo 3aiiicHeHHs opBapaHoi onepartii KymiBii
1HO3eMHOT BAJIIOTH Y BHUITAIKaX:

- HeNoJJaHHs a0 MoJIaHHs HEeNMOBHOI iH(opMalii Ta/abo TOKYMEHTIB (B TOMY YMCII J10IaTKOBOI
1H(popMmalii Ta JOJATKOBUX JOKYMEHTIB), IKI HEOOX1JIH1 IS 3/11MCHEHHS (opBapIHOi omneparlii
KYIMIBJII 1HO3€MHOT BaJIIOTH;

- HEBIANOBIJHICTh 3asBH MNpO 311MCHEHHsS (opBapAHOI omepallli KymiBjl 1HO3E€MHOI BaJllOTH
TUNOBIN (opMi Ta iHIIKUM BUMoOraM 1ux [Ipasu;

- MIOJJaHHS 3asBU BIANOBIIHOI (pOpMU NPO 31A1HCHEHHS (hopBapHOI oneparlii KymiBii i1HO3eMHOT
BAIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JIJIsl IEPILIOTO Mepiofy B Oyb-sIKHIl MOMEHT Yacy
JPYyroro Ta HACTyHHUX NEPioAiB (3a yMOBH 3MiHU (GOPBAPAHOTO KypCy);

- He3a0e3neueHHs KilieHToM HasiBHOCTI HA MOTOYHOMY PaxyHKY, BKa3aHOMY Y BiJIIOB1/IHIH 3asBi
po 31icHeHHs (OopBapAHOI omepallii KymiBiil 1H03eMHOi BayitoTH, POpBapIHOTO MOKPUTTS B
MIOBHOMY 00Cs31;

- KON BUKOHAHHs (OopBap/HOI omepallii mpu3Bene J0 HasSIBHOCTI O3HAK 3/1WCHEHHs bankom
PU3UKOBOI [ISJIHPHOCTI Ta BHHHKHEHHS TIJCTaB yBaXkaTH, MI0 XapakTep abo HaCHiJIKH
¢diHaHCOBHUX oOmepaliii MOXYyTb HECTU peajbHy abo MOTeHIIHy HeOe3neKy BUKOPHUCTaHHS
YIOBHOBAKEHOTO OaHKy 3 METOIO Jierajizanii (BiIMUBaHHS) JOXOIB, OJIEP>KAaHUX 3JT0YMHHUM
HUIAXoM, (piHaHCyBaHHSI Tepopu3My a0 (iHAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;
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- B IHIIMX BUIAJKaX, nependoadyeHux numu llpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.12. Y Bumanky BiaxuieHHs moaanoi KinieHTom 3asBu npo 31iicHeHHS (hopBapIHO1 onepartii
KyHiBJIi iHO3eMHOI BadioTH baHk, He Mi3HiIIe HACTYIMHOTO POOOYOro IHS 3 JHS BIAXHIJICHHS
BKa3aHOi 3asiBH, Hajicuiae Kimenty moBigomiieHHs (muckMoBo abo uepe3 Cucremy abo Cucremy
onnaiiH-6ankiary «KPEJIOBAHK» (3amexxHo Bij TOro, uyepe3 sIKy CUCTeMy OyJio TOJaHO
BIJIMOBIJIHY 3asBY)) NP0 BIIXWICHHS TakKoi 3asBM 3 BKa3IiBKOIO Ha MIACTaBy IJIs TaKOTO
BIIXWJICHHS.

2.2.13. Buxonanus Kiientom 3000B’s3aHb 3a DopBapJHUM JOTOBOPOM 3a0€3MEUYETHCS
@DopBapAHUM TOKPHUTTSAM, a CaMe KOIUTaMHM, SKi aKyMmyloroTbess KilieHTOM Ha paxyHKY,
BU3HAYCHOMY Y 3asBl Mpo 3aiiicHeHHs (opBapaHOi omepallii KymiBii 1HO3eMHOI BaJlOTH Ta
CIHCYIOTHCSI B MOMEHT TOTOJKEHHSI baHKOM BiIIOBITHOI 3asBU Ipo 3xailicHeHHs (popBapaHoi
ormeparlii KymiBJii 1HO36MHOI BJIFOTH.

2.2.14. Po3mip DopBapaHOro MHOKPUTTS Ui 37ilicCHeHHS QopBapAHOI omeparii KyIiBii
1HO3eMHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO JI0 CyMH Ta CTPOKY 3AiMCHEHHs (popBapaHOi
omepariii (mepioay Bif THS MOJAHHS 3asBH IO JaTH PO3PAXYHKIB) 1 CTAHOBUTE:

- Bix 3 go 7 nHiB — Bix 13% cymu popBapaHOi oneparii;

- Bix 8 aHiB 10 1- ro micsus — Bix 20% cymu popBapaHoi onepariii;

- Bix 32 nHiB 10 3-Xx MicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- moHaj 3-x MicsmiB — Bix 50% cymu dopBapaHOi omeparrii.

dopBapaHe MOKPUTTS MoBepTaeTbess KilieHTy y NeHb BUKOHAHHA HUM yMoB DopBapaHoro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUH y BIAMOBIIHIN 3asBi mpo 3aidcHeHHs (opBapaHOoi onepariii
KYIiBJIi 1HO3€MHOI BaJIOTH.

2.2.15. DopsapanHe MOKpUTTs KiTieHTOBI HE MOBEPTAETHCS Y BUIAIKAX:

- BIJAKJIMKaHHS (LUIAXOM IOJAHHS MHMCBbMOBOI 3asBM abo uepe3 Cucremy/CucreMy OHIIalH-
6ankiary «KPEJIOBAHK») Kiienrom mnomanoi HuM 10 baHkKy 3asBu mpo 3AiliCHEHHS
dbopBapaHOi oneparlii KymiBii-iIHO3eMHO1 BATIOTH B LILJIOMY Y4 B YaCTHHI;

- Hezabe3neueHHs KiieHTOM HasiBHOCTI Ha MMOTOYHOMY PaxyHKY, KM BKa3aHWH y BiAOBIAHIN
3agBl Mpo 3aicHeHHS QopBapaHOi omepaiii KymiBiai 1HO3eMHOI BaJIIOTH, JAOCTaTHbOI CyMHU
KOINTIB B HAITIOHAJILHI a00 1HO3EMHI# BATIOTI Y ICHb CIIMCAaHHS baHKOM TaKMX KOIIITIB 3 METOIO
KYIIBJIi/IPpOoaKy 1HO3eMHO1 BaTIOTH BIAMOBITHO 10 3asiBU KitieHTa;

- y BunajKky nojanHs Kiientom HenpaBauBoi iHGopMalii y 3asB1 Ipo 311HCHEHHS (OpBapAHOI
orepauii KymiBii 1HO3€MHOI BaJIIOTH Ta JOKYMEHTaX, sIKi MiATBEPIKYIOTh METY 1 MiJCTaBH
3aiiicHeHHs (hOpBapAHOI OMepallii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIIMX BUIAJKaX, nependoayeHux uumu IlpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.16. Bigxnukanus Knientom moganoi HUM 10 baHky BiAnoBigHOI 3asiBU MpO 3A1MCHEHHS
¢dopBapaHOI oneparii KymiBii 1HO3€MHOI BaJIIOTH B YaCTHHI, MOKJIMBE, SKIIO cyMa (opBapIHOi
omnepaiii He OyJe MeHIle HiK MiHIMalbHa CyMa Takoi omneparlii, Bu3HaueHa uumMmu [IpaBunamu.
[Tpu upomy y Oynb-SKOMY BHIAQAKy 4YacTMHa cyMH DOpBapAHOTO MOKPUTTS, MPOINOpLiiiHa
BIJIKJIMKaH1# cymi opBapaHoi onepailii baHkoMm He moBepTaeThCs.

2.2.17. BpaxoBytouu nosoxenss 1. 2.1.22 niei ['masu [IpaBui, y pa3i HeBUKOHaHHS MOTOJKEHOT
bankowM 3asBu Kiienra npo 371iicHeHHst popBapAHOI onepallii KymiBiii 1HO3€MHOI BAJIIOTH 3 BUHU
banky, bank 3000B's3anuii noBepuytu Kiienty cymy @®opBapAHOro HOKPUTTS Y MOBHOMY
00cs31 Ta CIJIATUTH MIPOLEHTH 3a KOpUCTyBaHHs kowtamu KitieHTa y po3mipi 0011KOBOi CTaBKU
HBY, ska ngisina BnpojoBx KopucTyBaHHs bankoM komramMu @opBapIHOTo MOKPHUTTS, 38 KOXKEH
JeHb 3 MOMEHTY crnucaHHs bankom ®opBapmHOTO MOKPUTTS i A0 IHS, IO TEPEAye ITHIO
noBepHeHHs1 DopBapaHOro nmokpuTTs KiieHToBI.

2.2.18. Skumo cruB Oynb-SKOrO CTPOKY/HAacTaHHS TEPMiIHY BUKOHAHHS 3000B s3aHb KirieHTa
a6o banky 3a @opBapAHUM TOTOBOPOM MPUIIATA€ HAa CBITKOBUIM/BUX1THUM a00 HEpoOoUunit 1eHb
(B TOMy 4MCHl Y KpaiHaX, BAIIOTH SIKUX KyIYIOTbCS) BIAIOBIHE 3000B I3aHHS MOBUHHO OYyTH
BUKOHaHE y MepIiuii poOouHii AeHb, 0 HACTYIIAE MICJS BiAMOBIAHOTO CBATKOBOT'O/BHUXIIHOTO
abo0 HepoOOYOTOo IHS.
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I'JTABA 3. BUKOHAHHSA PET'YJISAPHUX IVIATEKIB (ABTOIIJIATEKIB)

3.1. PerymspHi T1utatexi 3IIHCHIOIOTECS HA YMOBaX, BCTAHOBJIICHUX 3aKOHOJ/AaBCTBOM,
[TpaBunamu, Tapudamu, yknageanm JJoroBopom 6aHKIBCHKOTO PaxyHKY Ta MiAMHUCAHUM 3T1THO
3 CtapaapTHOO GopMOO JOKyMEHTIB Po3mopsimkeHHsM Ha ciicanHs komTiB (ogatok Ne3.1.
1o Ipaswun). s Kinienta-®@OIT Po3nopskeHHs Ha CIMCaHHS KOIITIB MOXe OyTH odopmieHe
nusxoM yknaneHus Jlogarky no 3assu-/{oroBopy 3rigHo 3 CTaHIapTHOIO POPMOIO TOKYMEHTIB
(domatok Nel.2.1 mo nux I[IpaBui) ta/a6o B EJ] (e1eKTpoHHOMY TOKYMEHTI), IO TepeaaHui
Knienrom o banky 3 Bukopuctanusm Cructemu Ta/abo CTBOPEHHSI ABTOIUIATEXKY 32 JOMOMOT OO
BUKOPUCTaHHS (yHKIIOHATBLHUX MOkinBocTel Cuctemu ornaiiH-6ankinry « KPEJJOBAHK» y
nopsiaKy, BusHaueHOMY [TociOHMKOM.
3.2. I1ix yac BU3HAYECHHS YMOB 3111iicCHeHHST bankoM PerynspHux miarexis B Po3nopsipkeHHi Ha
criuca"Hs KomTiB KiTieHT Mae MOKIIMBICTh BCTAHOBIIIOBATH (DIKCOBaHY CyMy IepepaxyBaHb a0o
3amaTu iHIMYy cymy (opMmyson (aIropuTMOM) Ta BCTAHOBIIOBATH TaKy TEPIOAMYHICTH
PerynapHux minatexis:

e II0JICHHO;

e NIOTH)KHEBO;

e IIIOMICSYHO;

e MIOKBAPTAJBLHO;

e  IIOPIYHO.
3.3. bank He BuKkoHye Perynsapuux miatexiB KiienTa moao nepekasy 3apo0iTHOI IJ1aTH, CIUIaTH
NOJATKIB 1 300piB (000B’I3KOBUX IIATEXKIB) 10 OFOJKETIB Ta/abo0 JepKaBHUX LITHOBUX (DOH/IIB,
Ta OIUIaTy BUHAropoau baHky.
bank He Bukonye Perynsipai mnarexi KilieHTa y HaCTymHHX BHITaJKaX:
- HEJOCTaTHOCTI/BiACYyTHOCTI komTiB Ha [lorounomy paxynky KiieHta st BUKOHAHHS
Perynsiproro miarexy ta/abo oriaté BuHaropoau baHkys;
- HawiageHHs apemty Ha ITorounuil paxynok KiieHTa yu Ha KOIITH, IO 3HAXOJAThCS Ha
[Torounomy paxynky KiienTta BiamoBigHo 10 3aKOHO/IaBCTBA;
- 13 PaxynkiB KiienTa 3 crieriianbHUMU peXUMaMH iX BUKOPUCTAHHS, IO BIAKPUTI y BUMIAAKAX,
BU3HAYCHUX 3aKOHO/IaBCTBOM;
- Y BUIAJIKaxX, BCTAHOBJEHUX 3aKoHOAaBCcTBOM B cdepi [IBK/DT;
- 3aMOpPOKEHHsI aKTUBIB a00 3yNMHEHHS BHUAATKOBUX omepauiil 3a [loTouHum paxyHKOM
Knienra BiAnoBigHO 4O BUMOT 3aKOHOIABCTBA;
- 32 paxyHOK oBepIpadTy;
- B IHIIMX BUNAJKax 3T1IHO 3 3aKOHOJABCTBOM Ta/abo IIpaBunamu.
3.4. [Ipo HEMOXIMBICTh BUKOHAHHS PerynspHoro muatexxy y 3B 3Ky 13 BIJICYTHICTIO a0o
HeoCTaTHICTIO KOoITiB Ha [lorounoMy paxyHKy KiienTta, bank nosinomisie KiienTa He mi3Hime
HACTYIMHOTO BaHKIBCHKOTO JTHSI.
3.5. V Bunanky BiaMoBH Bix Perynsproro mnarexy Kiient nonae 1o banky po3nopsikeHHs
PO BIAKJIMKAHHS [JIATKHOT 1IHCTPYKIi/3r0AM Ha 3/1IHCHEHHS ITUIaTIXHOT oneparii (MoB’si3aHuX
TUIATDKHUX omepaltiit), 3rigHo 3 . 8.12. ri. 8 po3a. I [Ipasuin. [loganHs Takoro po3nopsKeHHS
NPUTTUHSE BUKOHAHHS PeryisipHOro IuraTtexy 3 HAcTyIMHOTO bBaHKIBCBKOTO IHS 3a JHEM
OTpUMaHHS baHKOM Takoro po3nopsKeHHs.
3.6. KitienT, mpu He0OX1THOCTI NPU3YNUHUTH BUKOHaHHS bankom PerynsipHoro miarexy, nogae
1o banky 3asBy 10BiIbHOT (hopMU, B sKiil 3a3Ha4Ya€ BiAMOBIAHUIN Mepiof, HA SIKUH HEOOX1ITHO
NMPU3YMUHATH BUKOHAHHS PeryssipHoro ruiatexy.
3.7. Buxkonanus bankom Perymspuux mnarexis KiieHTa npunuHsI€ThCS Y BUMAIKY:
- 3akputTs [loTouHOrO paxyHKy, 3 KO0 3/1HCHIOBATUCS PerynspHi miarexi;
- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATIKHOI IHCTPYKIIi/3rogu Ha 3IiHCHEHHS
IUIaTIKHOT onepatii (MoB’A3aHUX IUIATIKHUX Omepaliil), mogaHuM 3rigHo 3 1. 8.12 [Ipasu;
- mpunuHeHHs Aii JloroBopy 6aHKIBCHKOTO paxyHKY;
- TIOBEPHEHHS IJIATEXy BiJ] OAHKY-OTpUMYyBaya, TP 3MiH1 pEKBI3UTIB OTPUMYyBaya YU 3aKPUTTS
paxyHKy OTpUMyBaua, Bka3zaHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB TOILO;
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- IHIIMX BUMAJKaX, MependaueHux 3aKoHOIaBCTBOM Ta/abo [IpaBuiamu.

3.8. Sfkmo, 3rigHo momanux Kiientom no banky PosmopspkeHp Ha cnucaHHS KOINITIB,
nepeadaueHo BUKOHAaHHS baHKOM AeKinbKoX PerysisipHux miaTtexiB OJHOYACHO MO OJHOMY i
tomy k [lorounomy paxynky KiieHTa, 4eproBicTh X BHKOHAaHHS BH3HAYAa€THCSI BUXOMISIYH 3
nopsAKOBOT HyMepallii moganux 10 banky Po3nopsipkeHs Ha CIMCaHHS KOIITIB, KPiM BUIAIKIB
nUChbMOBOTO ToBitoMIIeHHsT KitienToMm BaHKy mpo iHIIMH TOPSIIOK TaKol 4eproBOCTi.

3.9. ¥ pasi HenoctaTHOCTI KOmTiB HA [I0TOYHOMY paxyHKY JJIsl BAKOHAHHS Po3nopsikeHHs Ha
CIIMCaHHS KOIITIB B TIOBHOMY 00cCs31, PerynspHuil miaTix BUKOHYeThCs baHkoM muie micis
HaJXO/pKeHHS Ha [lOoTOYHMIA paXyHOK KOIUTIB Yy HEOOXiZHOMY IUIsi BUKOHAaHHS PerynspHoro
miaTexy obcssi. [lpu npomy, bank He Hece OMHOI BiIMOBIATBLHOCTI 3a MOPYIIEHHS CTPOKIB
(TepMiHIB) CIIMCAaHHS CYM I'POIIOBUX KOIITIB.

I'JTABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 TOTIBKM 3[IHCHIOETHCSI Ha YMOBaX, BCTAHOBJICHHX 3aKOHOJIAaBCTBOM,
[TpaBunamu, Tapudamu, /loroBopom OaHKIBCBKOro paxyHKy abo JloroBopoM mpo mnepekas
rotiBku (ykiaaaeHuM 3rigHo 3 CtanmapTHo (GOpMOIO JTOKyMeHTIB, mo € Jlomatkom Ne 4.3 1o
[TpaBui), a Takox mignucanuMm CtopoHamu Po3mopsiikeHHSIM Ha mepekas TOTiBKH (3TiAHO 3
CrangaptHOIO (OPMOIO TOKYMEHTIB, 0 € JlomatkomNe4.1. o [IpaBun).

4.2. bank npuiimae Bij [InaTHUKIB roTiBKY 10 Kack baHKy 3a HaleXHUM YMHOM O(OPMIIEHUMHU
KaCOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. [Ipuitnara Ha kopucth KilieHTa roTiBKa, B HalexHiil cymi, nepekazyerbcsi baHnkom Ha
[Torounmii paxynok Kiienra, Bkasanuii y Posmopsmkenni Ha [lepekas roriBku, HE Mi3HIIIe
HACTYNHOIo baHKiBChKOTO JHs, Micis AHs BHeceHHs [lnaTHukoM roTiBku 10 kacu baHky.

4.4. bank He 31ilCHIOE NMPUIMaHHSA TOTIBKM 32 KaCOBUMHU JOKYMEHTaMH, B SIKUX JOIYIIEHI
BUIIPABJICHHS 200 HE 3all0OBHEHI Ta/a00 HEBIPHO 3aIlIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepeka3dy rotiBku, 3a3HadeHUX B Po3nopsyjkeHHI Ha mepeka3 TOTIBKH,
3IHCHIOETHCS IUIIXOM CKAaCyBaHHSA Jif04oro PosmopsipkeHHs Ha mepekas rOTiBKH (3TiTHO 3 1.
4.9 uiei I'nau [IpaBun) Ta ykinaaenns CTopoHaMu HOBOro Po3nopsikeHHs Ha repekas3 FoTiBKH.
VY Bumanky He nopaHHs 1o banky HoBoro PosmopsikeHHS Ha Iepeka3 roTiBKU Ta/abo He
ckacyBaHHs KiieHTOM HeakTyanpHOro Po3mopspkeHHs Ha mepekas roTiBku, baHk He Hece
B1IMOB11abHOCTI 32 [lepeka3 TOTIBKM 3TiHO HEakTyalbHUX sl KiieHTa ymMOB 3iiHiCHEHHS
JaHO1 omeparlii.

4.6. Knient 3000B’s3yeTbcss HadaBaTh [lnaTHMKaM akTyaibHI IUIATDKHI PEKBIZUTH Ui
NPaBUJIBHOTO 3alIOBHEHHSI HUMHU KaCOBUX TOKYMEHTIB, a TakoX MoBigoMisaTu [lnaTHUKIB mpo
yMoBH npuiiomy bankowm roriBku Ha kopucth KiieHra.

4.7. Ilepenik Ta Miclle3HaXO/KEeHHs Mifpo3auniB baHky, depe3 Kacu SKHX JOMYCKA€THCA
[Tepeka3 rotiBku, nmyOiikyeTbes Ha IHTepHET-cTOpiHLI baHKy.

4.8. bank, y Bunanky, sIKIIo Taka ymoBa Bu3HaueHa KiieHTom y PosnopskeHHI Ha mepekas
TOTIBKH, Ha/1a€ OCTaHHbOMY PeecTp 371iicCHEHUX nepeka3iB TOTIBKH, Y BUIIIAAL 1HQOpMaLIHHUX
¢aiiniB y ¢popmari, 3rijHo BctaHoBieHoi CtannaptHoi popmu 1okyMeHTiB ([lonarok Ned.2. no
[TpaBun). Takuii Peectp nHamaethest KimieHTOB1 He mi3HimIe HaCTYymHOTO BaHKIBCHKOTO JHS Bif
natu 31iicHenHs [lepekasy roTiBKy, IUIIXOM HampaBlIeHHS Ha 3a3HaueHy B Po3nopsikeHHi Ha
nepeKas rOTIBKHU €IeKTPOHHY aapecy Kiienra.

4.9. Posnopsi/pkeHHsT Ha Tepeka3 TOTIBKM CKacoBYeTbcs HUIAXoM mojaHHs Kmientom banky
PO3MOPS/DKEHHST TPO BIAKIMKAHHS TUIATIKHOI 1HCTPYKIIi/3ronu Ha 3AIACHEHHS TIaTIXHOI
orepauii (OB’ A3aHUX IUIATLDKHUX omeparii), 3rigHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [lonanus
TAKOTO PO3IOPSKEHHS MPUITMHSIE BUKOHAaHHs [lepeka3y TOTIBKM 3 HACTYIMHOTO baHKIBCHKOTO
JIHS 32 THEM OTPUMAaHHs baHKOM Takoro po3nopsKeHHs.

4.10. PosnopspxkennasiM Ha [lepeka3 TOTIBKH, Ha BUKOHAHHS SIKOTO TPOTATOM POKY HE OyIiio
IPOBE/ICHO KOJTHOI orepalii, BTpayae YMHHICTh Ha HACTYMHMU JEHb MICNs CIUIUBY CTPOKY,
BCTaHOBJICHOTO ITUM ITyHKTOM [IpaBmi.
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I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1. OGcnyroByBaHHs 3apIIaTHOTO MPOEKTY TNepeadayae nepepaxyBanHs KiiieHToM KOIITiB
3 METOK BUIUIATH 3apOOITHOI TIaTh Ta/a00 I1HIIMX BHUIIAT (CTUIEHAIl, TpeMii, TOIUIaTH,
Haq0aBKKW, BHUHAropoAH, MaTepiaJibHI BHIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUIUIATH,
nepenbaveHi 3akoHoJaBCTBOM) Ha TpaH3uTHHMI paxyHOK baHky anst HacTymHOro ix mepekasy
bankoMm Ha TOTOYHI paXyHKH Y YaCHHUKIB 3apPIUIATHOTO IPOEKTY, BIAKPUTI B baHky Ta/abo 1HINX
OaHKax.

B mexax oOciyroByBaHHSI 3apIUIaTHOTO NpOeKTy baHk y mopsiaky Ta Ha yMmoBax,
BU3HA4YCHUX 3akoHoaaBcTBOM, IlpaBunamu, Tapudamu Ta CrangaptHumu (popmamu
JIOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3WUTHOTO paxyHKy baHKy [uisi mepepaxyBaHHS Ha
Hbhoro KIlieHTOM KOIITIB HAa BHIUIATY 3apoO0iTHOI MUIaTH Ta/a00 IHIIUX BHIUIAT Y4YaCHUKaM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha IOTOYH1 paXyHKU Y YaCHUKIB 3apILUIaTHOTO IPOEKTY 3 CYMH KOLITIB,
nepepaxoBanux Kiienrom Ha TpaH3UTHUI paxyHOK;

- BiJIKpUBae 3a 1Hi1aTUBOIO KiTlieHTa MOTOYHI paXyHKU Y4YacHUKAM 3apIIATHOTO MPOEKTY
JUTSI 3apaxyBaHHS 3ap00iTHOT IJIATH Ta/a00 IHITUX BUILIAT.

[IpaBuna, B YacTHHI YMOB MIOJO OOCIYrOByBaHHS 3apIUlaTHUX MPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO JIif0 Ha BiAHOCHMHM MiK bankom i opranamu IlenciitHoro ¢onmy
Ykpainu Ta/abo opraHamMH COI[IQJIbHOTO 3aXHCTy HACEJICHHS CTOCOBHO BUIUIATH NEHCIM Ta
IPOIIOBOI JOMOMOTH iX OJiep)KyBayaM 3rifHO 3 [lopsiiKOM BWIUIATH TIEHCIH Ta TPOIIOBOI
JIOTIOMOTH 4epe3 MOTOYHI paxXyHKHU B OaHKax, 3aTBep/HKeHUM mocTtaHoBoro Kabinery MiHicTpiB
Yxpainu Ne 1596 Bin 30 cepras 1999 p.

5.2. OOcnyroByBaHHS 3apIUIaTHOTO MPOEKTY 3MIHCHIOETHCS BaHKOM MpH yMOBI yKJIaIeHHS
Croponamu JloroBopy o6ciyroByBanHs 3apriaTHoro npoekty (Jomatok NeS.1 go [Ipasun).
5.3. B mexax oOciyroByBaHHsl 3apIUIaTHOTO MPOEKTY KOIUTH MOXYTh 3apaxOBYBaTUCS Ha
NOTOYHI paxyHkU B baHky (hi3uuHuX 0ci0, gKi (paXyHKH) BIIKPHTI K 3a 3BepHEHHAM Kiienrta B
Mexax 00CITyroByBaHHs 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIUX IMiICTAB, AKIIO TaKe 3apaxyBaHHS
KOILTIB HE CyNepeuuTh 3aKoHOJABCTBY, LM [IpaBunam, [IpaBuiam HagaHHS KOMIUIEKCHUX
OankiBcbkux mocnyr (izuunum ocobdam y AT «KPEJIOBAHK», po3mimenum Ha IHTepHeT-
cTopinui baHky, BHyTpilIHIM npaBwiaM baHKy Ta IHIIMM JTOKYMEHTaM, 110 3aCTOCOBYIOTHCS Y
banky, a TakoX 10MOBJIEHOCTSIM baHKy Ta BiIMOBIAHUX (13UYHUX OCIO.

5.4. Burorosnenns Tta Buaada BIIK no IloTounux paxyHkiB YdacHHKIB 3apljaTHOTO
NPOEKTY, KPEAUTYBAHHS IIUX PaXyHKIB HE PETYIIIO€ThCS MU [IpaBumamu.

5.5. Po3mip omnatu 3a o0CiIyroByBaHHSI 3apIjIaTHOTO MPOEKTY BU3HAdaeThest [loroBopom
00cIyroByBaHHS 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

bank 3xilicHI0e 00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY MpH yMOBi oruiath KiieHToM
bankiBcekux mociyr. B pasi Heorutatn bankiBebkux nocayr Kmienrom, bank Mae mpaBo He
311HCHIOBATH 00CITyTOBYBaHHS 3apIlJIaTHOTO NMPOEKTY (TTOBHICTIO a00 B YaCTHHI) 10 OTPUMAaHHS
MOBHOT OTu1aTH BaHKIBCHKUX MOCHYT.

SIK11o iHIIe He BU3HA4YeHO NpsMo JloroBopoM 00CITyroBYBaHHS 3apIUIaTHOTO MPOEKTY Ta
/ abo Tapudamu, To omnata baHKIBCHKUX MOCIYr 3 00CIYroBYBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerbest KimieHTOM /10 movaTKy HagaHHs baHKOM BiJMOBITHUX MOCIYT.

5.6. bank nHe miznime 10 (mecarn) bankiBchkux mHIB Bix aHs mianucanHs CTopoHamu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO NPOEKTY BiJKpuBae TpaH3UTHUN paxyHOK ISt
3apaxyBaHHsl KIlleHTOM KOIITIB, HaJeKXHUX 10 MepeKa3y Ha IMOTOYHI PaxyHKH YUYaCHUKIB
3apmiIaTHOTO MPOEKTY.

[Tpo BigkputTs TpanszutHoro paxyHky KiieHTtoBi HagaeTbes [HpopMmaliiine MOB1IOMIIEHHS PO
BIJIKPUTTS PaxyHKY, 3T1IHO 3 BCTaHOBJIeHOIO CTaHnapTHOIO GopMoro TokyMeHTiB ([logaTok Ne
5.2. no Ipasumn).

5.7. KuieHt nepepaxoBye CyMy KOINTIB, HaJE€KHUX /10 BUIUIATH YYacHHUKaM 3apIljIaTHOTO
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NPOEKTY, Ha TpaH3UTHHUI paxyHOK Ui MOJAJIBIIOrO Nepekazy baHKkoM ITuX KOMITIB HA TIOTOYHI
paxyHKH Y4YacHHKIB 3apIuiaTHOro mpoekTy Ta Hagae banky CymnpoigHy BigomicTs (JlomaTok
Ne5.3 no IIpaBui) 3 3alIOBHEHUMH JaHUMU JJIs IepeKa3y baHKOM KOIITIB HA MOTOYHI paXyHKH
VY4acHUKIB 3apIIaTHOTO MPOEKTY.

5.8. s mepekasy komTiB Ha TpaH3uTHHH paxyHOK KIi€HT BUKOPHCTOBY€E IIIATIKHY
IHCTPYKIIIO 3T1AHO 3 3aKOHOAABCTBOM.

Y rpadi «llpusHadeHHs TUIATEXy» IUIATIKHOI I1HCTPYKMWii, 3rigHO 3 sKoro KirienToMm
3I1HCHIOETHCS NepepaxyBaHHs KOIITIB Ha TpaH3uTHUM paxyHOK, KilieHT Mae Bka3aTu nepioj ta
BUJ BUILIATH (3apo0iTHA Iu1aTa (aBaHC, BiAMTYCKHI, pO3paXyHKOBI TOIIO) Ta/a00 iHII BUIUIATH -
CTUTICH[IISA, TpeMis, IoIuiata, HajaOaBKa, BHHAropojaa, MaTepiajibHa BHIUIaTa, TapaHTiHHI 1
KOMIICHCAIIii{HI BUIUIATH, NTepeadadeHi 3aKOHOIaBCTBOM, TOIIIO).

5.9. V pa3zi BmoueHHs 10 CynpoBigHOT BIIOMOCTI JaHUX JJIs TIEpEeKa3y KOIITIB Ha MOTOYHI
paxyHk# (iznunux oci6 B banky, Bigkputux He 3a 3BepHeHHAM KitieHTa, a 3 iHIIuUX mifcTas (3a
BHHATKOM THX PaxyHKIB, SIKi1 HE BiAMOBIAar0Th, BUMoTram 11. 5.3 1iei ['mau [IpaBui), ocodu, sikum
11l TOTOYHI PaXyHKH BiKPHTI, TAKOXK BBAKAIOTHCS Y YaCHUKAMU 3apIUIATHOTO MIPOEKTY.

5.10. bank nmepepaxoBye KOIITH HAa MOTOYHI PaxXyHKH YYacCHHUKIB 3apIUIaTHOTO TPOEKTY HE
mi3Hile HacTynmHoro baHkiBchbkoro nHS micis nepekasy KilieHTOM BiANOBIAHMX KOIITIB Ha
TpaH3uTHUN paxyHOK Ta OTpuMaHHS baHkoM HanexHUM 4uHOM odopmieHoi CymnpoBigHOT
BiJIOMOCTI, 3rigHO 3 BcTaHOBIeHOW CranmaptHO (opmoro mokymenta (omatok Ne5.3 mo
[TpaBun).

5.11. bank 3xilicHIOE 3apaxyBaHHS KOINTIB Y4YacHHKaM 3apIjlaTHOTO TPOEKTY 32 YMOBH
omaru Knientom nociayr banky 3a JloroBopom 06ciyroByBaHHsI 3apIUIATHOTIO MPOEKTY.

5.12. Cymnposigna BigomicTs HaaeThcs KirieHToM baHKOBI OJTHUM 3 JBOX IIISXIB:

5.12.1. Ha nanepoBux HOCISX y JABOX NPHUMIpPHUKAX Ha BiJAiUleHHA baHKy, sike 00cmyroBye
3aprutatHuii npoekt Kiienra;

5.12.2. Y Burnsai eIeKTPOHHOrO JOKYMEHTA 3 HaKJIaJeHHAM EnexTpoHHOro nianucy 3acodamu
Cucremn (3a toriomMororo GyHKIioHanbHOCTI «eSalary»). EnexTponnuii mianuc mae OyTH TakuM,
BUKOPUCTAHHS SIKOT0 NepedadeHo Uil HuX Huied yMoBaMu BUKopucTanHus Cuctemu.

5.13. 'V Bumanky noxanus Kimiearom CyrnipoBinHoT BiomocTi 3acobamu CUCTeMH, SIIEKTPOHHA
CynpoBiHa BiIOMICTh 3 BigMmiTkamMu banky mpo ii orpumanHs, Bu3HaueHUMU CTaHIApPTHOIO
dopmoro nokymenTta ([omarox Ne5.3), e Hamaetsest Kimientosi. 3a 3BepHeHHs M Kitienta bank
Hasae KiieHToBi 3acBimueHy bankom mamepoBy komito enekTpoHHOT CynpoBinHOi BiIOMOCTI,
oTpuMaHoi 3acobamu CHuCTeMHU 3 MPOCTaBJIEHHSM BIAMITOK baHKy mpo oTpumanHs 3aco0aMu
Cuctemu CynpoBiiHOi BiTOMOCTI.

5.14. Sfxmo CynpoBinHa BiOMICTh MICTUTh HETOBHI JlaHI a00 HE MICTHTh YCIX JIaHUX, SIKI
Bumaratotecsi CranpaptHoro ¢(opmoro nokymeHTa (omatok Ne5.3), 3a BUHATKOM TIpadu
«JlomarkoBa iHpopMarllis», Ta/abo siki BuMararoTbest [IpaBmiamu Ta/abo 3akoHO/IaBCTBOM, abo
MICTUTbh MIOMHJIKH, HETOYHOCTI I[0JI0 JIaHUX, HasiBHUX B baHky, Tommo, T0 y banky He BUHUKae
000B’SI30K 3apaxOByBaTH KOIUTH HAa MOTOYHI PaxyHKH YUYaCHHUKIB 3apIUIaTHOTO IPOEKTY 3a
Takoro CyIpOBIJJHOIO BIZJOMICTIO.

V pasi 3aKpUTTS MIOTOYHUX PaxyHKIB (xo4ya 6 0AHOr0) YyacHUKIB 3apIUIaTHOTO MPOEKTY,
3a3HaueHux Kumientom y CynpoBinHiii BigomMocTi, a0 oTpuMaHHs baHkoM 3asBM YdyacHHKa
3apIUIaTHOTO TMPOEKTY MPO 3aKPUTTS IMOTOYHOTO paxyHKy, 3a3HaueHoro y CynpoBimHii
BiZloMocTi, a00 sikio CynpoBijiHa BiIOMICTb nepeadayae rnepekas KOmTiB Ha MOTOYHI PaxXyHKH
B baHKy, Ha ki HE MOXYTb OyTH NepeKa3aHi KOIITH, 110 Oyiu 3apaxoBaHl Ha TpaH3UTHUI
paxyHok (1. 5.3 uiei ['mau IlpaBuin), y banky He BUHHKae 000B’ 30K 3apaXxOBYBaTH KOIITH Ha
MOTOYHI paXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a Takoro CymnpoBiIHOO B1IOMICTIO.

5.15. Sxmo HasBHa Ha TpaH3UTHOMY paxyHKy CyMa KOIITIB MEHIIA BiJ CyMH, 3a3HAYEHOI Yy
CynpoBiJHiH B1IOMOCTI JJIs MepeKa3y KOLITIB Ha MOTOYHI paXyHKH YYacHHKIB 3apIljIaTHOTO
NpOEKTY, TO baHK He NpPOBOAUTH 3apaxyBaHHS KOUITIB Ha IMOTOYHI PaXyHKH YYaCHUKIB
3apIIaTHOTO IPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MpoekTy KilieHT Mae mpoBoauTh
omnaty banky 3a 06ciayroByBaHHS 3apIUIaTHOTO MPOEKTY HUIIXOM IepepaxyBaHHsS KOIITIB Ha
TpaH3uTHUH paxyHOK JUIs TMOAAJBIIOrO CnucaHHsd baHkoM 1 mpu LbOMYy, HasBHa Ha
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TpaH3UTHOMY paxyHKY cyMa KOIITiB MEHINA BiJ 3arajlbHOTO MiJCyMKy CYMH TaKoi IJIaTH Ta
CyMH KOIITiB, 3a3HadeHoi y CymnpoBiIHIA BiIOMOCTI JUIsl 3apaxyBaHHS KOIITIB Ha IMOTOYHI
paxyHKH YUYacHUKIB 3apIUIATHOTO MPOEKTY, TO BaHK He MPOBOAUTH 3apaxyBaHHs KOIITIB Ha
MOTOYHI paXyHKH Y4YaCHUKIB 3apIIaTHOTO MIPOEKTY.

5.16. KiieHT caMoCTiiHO Hece BIAMOBIJANBHICT 3 YCIX MUTaHb, I[OB’SI3aHUX 3
ononarkyBaHHsAM, KiieHta Ta/abo VYwacHUKIB 3apIulaTHOrO MPOEKTY, BIAMOBITHO 0
3aKOHOJIaBCTBA, a TAKOXK 33 CTPOKU MpoBeaeHHs KimienToM Takux BUIuiaT. baHk He ciiikye 3a
notpumaHHsaM KiieHTOM [HMX BHUMOr, 3a BHHSTKOM BHIIQJKIB KOJH Takuii 000B’S30K
NOKJIaa€eThesl Ha bank 3akoHO1aBCTBOM.

5.17. bank He mnepeBips€ 3aKOHHICTh Ta IIJCTAaBHICTh IepepaxyBaHHs KiieHTOM KOIITiB
Y4acHHKaM 3apIUIaTHOTO MPOEKTY, 32 BUHSATKOM BHITAJIKIB, SKIIO TaKHii 000B’SI30K MOKJIAICHHIA
Ha baHk 3aK0HOIaBCTBOM.

5.18. bank He Hece BiANOBIAATIBHICTH 32 MOBHOTY/IOCTOBIPHICTH iH(pOpMalii, BU3HAYEHOT Yy
CymnpoBigHii BiIOMOCTi, B TOMY YHCJI IIOJ0 CYM JUIS TIEPEKa3y KOIITIB HAa MOTOYHI paxXyHKH
VYyacHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHs KOIITIB Ha TMOTOYHI paxyHKH YUYacHUKIB 3apIljIaTHOTO TIPOEKTY HE
npoBoaAnThes 3a CyNmpoBITHOIO BiAOMICTIO, s sikoi 3akiHummacs. CynpoBigHa BiIOMICTH i€
BIpooBXx 30 (TpuALATH) [AHIB, MOYMHAOUM (BKIOYHO) 3 natd CympoBigHOI BiIOMOCTI
(Bkazanoi B rpadi «lata CynpoBigHOi BITOMOCTI»).

5.20. V Bunankax sikio baHk He MPOBOIUTH MepeKa3 KOUITIB Ha MOTOYHI paxXyHKH Y YaCHHKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CyMpOBIIHOI BIJOMICTIO, 3 NPUYMH BHU3HAYCHUX
[TpaBunamu, JloroBopoM OOCITyroByBaHHSI 3apIUIaTHOTO MpoekTy, Tapudamu Ta/abo
3akoHOaBCTBOM, TO bank moBeprae KimienToBi CynpoBiHy BiJOMICTb i3 3a3HAYCHHSIM IPHYUHH
MOBEPHEHHSI.

5.21. Binkpurrs baHkoM mOTOYHMX paxyHKiB YdYacHUKaM 3apIUIaTHOTO MIPOEKTY 3a
ininiatuBoto Kiienta mpoBoauThes 3a ymoBHU noromkeHHs Kiientom 1 bankom JlonaTtky mo
HoroBopy ob6ciyroByBanHs 3apruiaTHoro npoekty (Homatox Ne5.4 no IlpaBui) Ta momaHHs
Knientom Crnmcky Ha BIOKPHUTTS paxyHKIB YYacHHKaM 3apIUIaTHOTO MPOEKTY A0 BKa3aHOIO
Honatky (Jomatok Ne5.5 mo IlpaBun), Hagaumi y miid ['naBi [Ipaswn - Crincok.

[Mnsaxom mignucanHs JloroBopy oOCiIyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HbOTO
3rigHo 3 CTaHaapTHOIO (hopMoto T0KyMeHTIB CTOpOHM yKianaoTh JloroBip mociyr, SKui, KpiM
1HIIIOTO, BPErysboBy€e BiTHOCHHM CTOpPIH IIOJO BIIKPUTTSA NMOTOYHUX PAXyHKIB Ha KOPUCTb
TPETIX 0C10 - YUaCHUKIB 3apIIJIaTHOTO MPOEKTY.

5.22. Jlns BimkputTTs baHKOM MOTOYHUX pPaxyHKIB YdYacHHKaMm 3apIUIaTHOTO MPOEKTY 3a
1HIIl1aTuBOIO (3BepHeHHsM) KitienTta, ocranHiii mnonae bankoBi, B mucbMOBIN (opmi, K
JIOKYMEHTH Ha ManepoBuX HocisaX, nianucani Kinienrom Jlonatok 1o JloroBopy 00ciyroByBaHHs
3apriaTHoro npoekty ta Crucok 3rigHo 3 CrangaptHuMu ¢opMamMu J0KyMeHTIB ([lomatku
Ne5.4 ta 5.5 no IlpaBun). bank He mpwuiimae a0 BukoHanHs Jlomatok 1o JloroBopy
00CITyTOBYBaHHSI 3apIUIaTHOTO TPOEKTY Ta/abo Crucok, mojaHi KiieHToM B €IeKTpOHHOMY
BUTJISIAI, Y 3B’ 513Ky 3 TEXHIYHOIO HEMOXKJIMBICTIO HAJIEKHO BIIKPUTH PAXyHKHU Ta 0OCIyrOBYBaTH
bankom 3aprutatHuii mpoekT 3a enekTpoHHUMH JlomaTtkamu 10 JloroBopy oOcayroByBaHHS
3apIUIaTHOTO NpoeKTy Ta CriucKamH.

5.23. Hlnsaxom yxkmaneHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOrO MpoekTy CTopoHH
norojuiy, mo bank He 3000B’s3aHMI BiAKpUBATH NOTOYHI PaXyHKH YUYacCHHMKaM 3apIljIaTHOTO
npoekTy B pas3i momanHs Kiientom [omatky mo JloroBopy o0OCTyroByBaHHS 3apIijlaTHOTO
npoekTy Ta/abo Crincky 0e3 goTpuMaHHs BUMOT [IpaBui, a Takoxk B pa3i HEHAJIEKHOTO, B TOMY
YHCJIi, HETIOBHOT'O 3alTOBHEHHS BiANOBITHUX CTaHIApTHUX (POPM JTOKYMEHTIB.

5.24. BinkpuTTs NOTOYHMX paxyHKIB YYacHHKAaM 3apIIaTHOTO MPOEKTY 3a 3BEPHEHHSM
KnienTa 3aiiicHI0€Thess BaHKOM y cTpOKH, BU3HaUY€H1 3aKOHOAABCTBOM.

5.25. BupaatkoBi oneparii 3a paxyHKOM, BIIKPUTUM B baHKy Y4acHHUKY 3apIUIaTHOTO MPOEKTY
3a iHimiaTuBoIO KitieHTa B Mexax 00CIyroByBaHHs 3apIUIATHOTO MTPOEKTY, 3MIMCHIOIOTHCS MICIIS
3BEpHEHHS TAaKOro Y4YacHUKa 3apIUIaTHOTO MpoeKTy 10 banky, 3aiificHeHHs ioro HanexHoi
nepeBipKH, 30kpeMa iaeHTudikamii Ta Bepudikaiii YyacHUKa 3apIUIaTHOTO MPOEKTY, a TaKOX
YKJIaJIeHHS 1I0TOBOPY OaHKIBCBKOTO PaxyHKY MDK HUM Ta baHkom 3rinHO 3 BuMoramu IlpaBuin
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HaJlaHHS KOMIUICKCHHX OaHKIiBChbKMX mocayr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3MimeHnux Ha [HTepHET-cTOpiHIll banky, BHyTpimHIX mpaBwi baHky Ta IHIIUX JOTOBOPIB
Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS y baHky Ta Ha ski nisg 1ux [IpaBun He momuMproeTses.
[Ticnsa yxmaneHHs MK baHkoMm Ta Y4yacHHKOM 3apIijiaTHOTO MPOEKTY 3a3HAYCHOTO JOTOBOPY
0aHKIBCHKOTO paXyHKY MIPHUITMHSIOTHCS B3a€EMHI1 TOTOBIpHI mmpaBa Ta 0008’ s13ku Kirienra ta banky
HI0JI0 BIKPUTTS paXyHKy Ha KOPUCTh TaKOr0 YUYaCHUKA 3apIUIaTHOTO MPOEKTY 3a [loroBopom
HOCIIYT, 38 BAHATKOM HEBHKOHAHUX 3000B’s13aHb 111010 BiAMOBiAaapHOCTI banky Ta/abo Kiienra.
5.26. ko paxyHOK Y4acHUKY 3apIuiaTHOTO MTPOEKTY BIIKpUBAETHCS B baHKy 3a 3BepHEHHAM
Krnienta B Mexxax oOCIyroByBaHHS 3apIUIaTHOTO TMPOEKTy, TO Ha KilieHTa NOKIaAaeThCs
000B’SI30K MOBIJOMHUTH TaKOI0 Y4YacCHHUKA 3apIUIaTHOTO MPOEKTY PO 00ciyroByBaHHs bankom
3apmiaTHOTO TNPOEKTy, 3BepHeHHS KiieHta no banky mnpo BigKpuTs paxyHKy Y4YacHHKY
3apIIATHOTO MPOEKTY, HEOOXITHICTh HAJAHHS JaHWX/IOKYMEHTIB IS 3AidcHeHHs HamexHoi
nepeBipky, 30KkpeMa ineHTudikamii Ta Bepudikamii, YyacHUKa 3apIIaTHOTO MPOEKTY, a TAKOX
ykJjacTy 3 bankoM 10roBip 6aHKIBCHKOTO PaxyHKY.

5.27. Binkpwuri 3a ininiatuBoro KiieHTa MoTOYHI paxyHKH YYacHHUKIB 3apILUIaTHOTO MPOEKTY,
K1 He OynH TepeBipeHi, 30KpeMa ifaeHTH(IKoBaHi, BeprQikoBaHI Ta HE YKiIaau 3 baHkom
JIOTOBOPY TIPO OOCITYyTOBYBaHHS WX MOTOYHUX PAXYHKIB, MOXKYTh 3aKpUBATHCh BaHKOM y Oy/Tb-
SKOMY 3 HACTYITHUX BHIIA]IKiB:

- oTpuMaHHs JucTta Big KiieHTa o710 BiICyTHOCTI MOTpeOH y IIUX paXyHKax 13 BKa3aHHSIM
MPUYHHHM (3BIIbHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’S13KIB TOIIIO);

- SAKIIO YYacHHUK 3apIUIaTHOTO MPOEKTY HE 3BEpHYBcA 10 baHky 11 mpoBeleHHs
HanexHoi mepeBipkd y TMOPSAKY, BCTaHOBICHOMY 3aKOHOJABCTBOM Ta BHYTPIIIHIMH
nokymeHntamu banky, npotsarom 90 (e’ ssHocTa) yr OLTbIIE KATCHJAPHUX AHIB 3 IATH BIAKPUTTS
paxyHKy Ta/abo He ykiaB 3 baHkoMm IOroBip mpo 0OCIyroByBaHHS OaHKIBCHKOTO PaxyHKY,
BIJIKpUTOTO 3a 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHHOIMHOI'O OBCJIYT'OBYBAHHSA

6.1. HAJTAHHS ITOCJIYT 3 BUKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kuienr (tyt 1 gami y n. 6.1. I'maBu 6 Pozainy II mux IlpaBun mig tepminom KiieHT
po3ymierbes Bukitouno ®OII), y nopsinky, nependaueHomy IlpaBunamu ta ITociOHuKOM, Mae
MOXJIMBICTh OoTpuMatu joctyn 1o Cucremu onnaifH-Oankinry «KPEJIOBAHK» 3 meroro
HaJaHHS HOMY TOCIIYT JUCTAHIIHHOTO PO3paxyHKOBOTO oOcCiyroByBaHHs KiieHTa Ha mijncTaBi
EnexTpoHHHX po3paxyHKOBUX JOKyMeHTIB KiieHTa, MOCIIyT 3 pO3MIllleHHs Ta 00CIyrOBYBaHHS
0aHKIBCbKMX BKJIaJIB Ha miacraBl EnexTpoHHux nokymeHTiB KitieHTa, HajaiciaHuX depes
Mepexy IHTepHeT, a Takok 0OMiHY 1HIIOIO 1H(opMalli€ro B eleKTpoHHIN (popMmi uepe3 oOpaHi
KnienTom kaHanu 3B’s13Ky, 3 THX, AKl BuU3HaueH1 [IpaBunamu, mpu yMmoBi, 11O IMpaBO Ha
OTPUMAaHHS LUX HOCIyr Bu3HaueHe Tapudamu Ta 3abe3neueHe MOXIMBOCTAMU CHcTeMH
onnaiH-6ankiHry « KPEJIOBAHK».

6.1.2. Jloctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» nanaetbcs Kiienty 3a ymoBH
HasBHOCT1 y Takoro Kiienta xoua 0 ojxHoro aitrouoro IloTouyHOro paxyHky Ta monepeaHboi
caMocTiifHOT peectparii Takoro Kiienra y sxocti KopucryBaua Cucremu oHIIaifH-OaHKIHTY
«KPEJJOBAHKY.

6.1.3. VYnoBHoBaxeHHM ocobam KirieHTa Ta/a00 1HIIIMM YIIOBHOBaKEHUM 0c00aM, sIKi JIIFOTh Bij
imeni Kmienra noctyn no Cucremu onnaitH-6ankinry « KPEJIOBAHK» He HamaeTbes.

6.1.4. Camopeectpanisa Kiienra sik KopuctyBaua Cucremu onnaitH-6ankinry « KPEJJOBAHK»
3MIMCHIOETHCS BIAMOBIIHO 10 BKa3iBok Cuctemu onnaitH-0ankiary « KPEJJOBAHKY.
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6.1.5. TexHiuHi BUMOTH Ui HaJexHOro jgoctynmy A0 CucremMu OHIAHH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHKIioHyBaHHS BU3Ha4arOThCs [lociOHMKOM Ta y BKasziBkax baHky
mono Bukopuctanus Cucremu onnaitH-0ankinry « KPEJJOBAHKY.

6.1.6. BxkaziBku banky momo Bukopuctanas Cucremu onnaitH-0ankinry «KPEJJOBAHKY, ski
nepenbaueni 1. 6.1. ['maBu 6 Po3niny Il mux [IpaBu:

6.1.6.1. Ha poscyn banky, - HanpaBistoThcss bankom KitieHTy Ha agpecy €lIeKTPOHHOI MOIITH
(e-mail) Kiienra, sika Bimoma banky, abo (sxmo KiieHT yke 3apeecTpoBaHUil y SKOCTI
KopucryBaua Cuctemu/Cuctemu onnaitH-6ankinry «KPEJIOBAHK») noBoasTecs m0 Bigoma
Knienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK;

6.1.6.2. He 3000B’s13yr0Th KitieHTa 10 BUMHEHHS BIIMOBITHUX i, OJHAK, X YiTKE BUKOHAHHS
Knientom € HeoOXimHOIO yMOBOIO aisi BunHeHHs Kiientom niil, Bu3Hayenux m.6.1.7 ['maBu 6
Pozniny II riux IIpaBwu;

6.1.6.3. He € odeproro HanpaBieHo0 KiieHTy baHkoM 1m0/10 ykiaaeHHs 0yab-sKOro JOTOBOPY
(mpaBouwWHY), BIJMOBIIHO 10 TaKWX BKa31BOK HE 3aCTOCOBYIOThCS BHUMOTH CT. 638 Ta cT.641
[{uBiTBHOTO KOJEKCY YKpaiHU.

6.1.7. VY pa3si ycmimHoi camopeectpartii Kiienra sik KopuctyBaua Cucremu oHIaitH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIMBICTh, HUIAXOM 3ilicHeHHsT ABTeHTH]iKalii B Cucremi
onnaitH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernsagaTu TepeNiK Ta JETadbHY 1H(QOPMAIIO IOI0 MOCITYTH/TIOCHYT, SKa
HAJA€ThCA/AK1 HaaThesa KiienTy;

6.1.7.2. iHimiroBaTH 0E3rOTIBKOBI TUIATEXI (ITEPEKa3H KOMITIB):

- Mk BiracHumu Paxynkamu KopucryBaua (kpim onepartiii 3 Bukopuctanusam bIIK);

- Ha PaxyHnku y mexax banky;

- 3a pekBi3uTamMu PaxyHky;

6.1.7.3. BuOpatu / BiIKpUTH / IPOJIOHTYBATH / 3aKPUTH BKIIATH (JETIO3UTH):

6.1.7.4. kepyBaTH mociyramu, siki HagaroTecs Kinienty bankom:

- 3MiHUTH HaMEHYBaHHS JJISl TOCIYTH, 3a SKUM IIOCITyra BifoOpaxaeTscsi B CucTeMi OHIIalH-
6ankinry «KPEJIOBAHKY;

- 3MiHuTH JiMiTi 3a BIIK;

- akTuBYyBaTu/0nokyBatu/po3dnokysaru BIIK;

- 3sminutH [11H-kox 3a BIIK;

- KepyBaTi SMS-iH(OpMyBaHHSM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIIII IPOIOBKEHHS CTPOKY OaHKIBCHKOT'O BKJIAy (JETIO3UTY).
6.1.7.5. Tlepernanatu ictopii BukoHaHMX B Cucrtemi onnaifH-6ankiHry «KPE/IOBAHK»
ormeparii.

6.1.7.6. ®opmyBaTu €NEKTPOHHI BHUIMCKHU/JOBIIKA 3a OKPEMHUMHM TMociyramu baHky 3
MO>KJIMBICTIO iX BiJIIpaBieHHs Ha BkazaHuii KopucryBauem e-mail.

6.1.7.7. BuxoHyBaTHu omneparlii 3 abJoHaMu onepariii: CTBOpeHHsl / peilaryBaHHsl / BAKOHAHHS.
6.1.7.8. 3wmintoBaru / BigHoBmoBatu [1IH-xon no Cucremu onnaiin-6ankinry « KPEJJOBAHK»
/ Tlocunenuit maposib.

6.1.7.9. Kepysatu npodinem KopucryBaua (nepconanbuumMu ganumu Kopucryaya).
6.1.7.10.0tpumaru indopmariito Big banky: nepernsn koHTakTHOI iHpopMmanii banky, nepernsia
KypCIB BaJIIOT, pO3TalllyBaHHS BiAJIIJIeHb baHKy, 0aHKOMATiB, TEpMiHAJIIB CaMOOOCITYyrOBYBAaHHS
3 BUKOPUCTaHHSM CEpBICIB T'€0JIOKallii;

6.1.7.11.06MmiHIOBaTHCh MOBIAOMJICHHSIMH 3 bBaHKOM: CTBOpPEHHS, BIANpPABICHHS, MEPerJsiji,
OTpPUMAaHHS.

6.1.7.12.CtBOproBatu 3asiBKM Ha KYIiBIJIIO/TPOAaK/KOHBEPTALIIIO BAIIOTH.

6.1.7.13.3amoBnsTu AoBigku banky npo baHkiBChKI mOCIyTH, 1110 HaAaHi/HafaoThess KitieHToBi
3rijgHo 3 MU [IpaBunamu Ta/abo 1HIIMME TOTOBOpaMH, YKIaAeHUMHU MiK CTOpOHAMH.

6.1.8. Koxna omnepauis Knienra y Cucremi onnaitH-Oankinry «KPEJAOBAHK», naciinkom
AKOI € 3MiHAa 3aJHUIIKy KOIUTIB HAa paxyHKy MIATBEP/KYIOThCS KIIOYEM KBalli(hikoBaHOTO
esiekTpoHHoro nianucy Kiienra/ Y nockonanenoro EII 3 kBasiikoBaHHM cepTH(IKATOM.

6.1.9. Bumorn momo po6otu 3 KgamidikoBanumu EIl / VYnockonanenumu EIl 3
KBaJTi(piKOBaHUMHU cepTH(ikaTaMu BuzHavatoThcs [1ociOHUKOM.
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6.1.10. O6car inpopmanii npo 3anumok komTiB Ha [ToTounomy paxyHky Kiienra Ta 3ailicHeHi
3a TakuM [loTOYHMM paxyHKOM orepariii, mo HajgaeThesl 3acobamu CUCTEeMH OHJIANH-OaHKIHTY
«KPEJJOBAHK», a Takox cmocid Ta mepioguYHICTh 3MIiHM JIIMITIB Ha omeparii 3
BukopuctanusMm BIIK Kiienra, — Bu3HadaeTbcs baHkOM BiAMOBIAHO 10 (PYHKITIOHATBHUX
moxuBoctel Cuctemu onnaiin-6ankinry «KPEJTOBAHK».

6.1.11. ®akr camopeectpanii Kiienta sk KopucryBaya Cucremu OHJIaH-OaHKIHTY
«KPEJJOBAHK» cBimuuth mpo HamanHs 3roau Kiientom banky Ha Hamanas KiieHTy
iHpopmMarii, Mo CTaHOBUTH OAHKIBCHKY TaeMHHUIIO, 3acobamu CHCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.11.1. Kimient moxe 3amoBuTH y Cucremi onnaiiH-Oankiary «KPEJIOBAHK» nanmanus
bankom indopmanii (3amoBuTHM nOBiAKY banky) mogo OaHKIBCBKHX —TOCHYT, SIKi
HajaHi/HamaoThcss bankom Kitienty 3rigHo 3 IlpaBunmamu Ta/abo IHIIUMU JOTOBOPAMH,
ykinageHuMu Mk CtopoHamu (BKIIHO4ar0uH iH(opMarlliro, o MiCTUTh OAHKIBCBKY TA€EMHUIIIO,
BIacHUKOM s1K01 € Kiient). KiieHT Mo>ke 3aMOBUTH HaZaHHs Takoi 10Biaku banky Ha manepoBux
HOCIsIX, mianucanoi bankoM (ynmoBHOBaXke€HOI0 0c00010 baHky), a0 eleKTpoHHO1, 3 HAKJIaAEeHUM
KgsamidikoBanum EIl banky (ynoBHoBaxkeHoi ocobu banky).

3amoBiieHHs BKa3zaHOi JoBigku banky B Cucremi onnaitH-Oankinry «KPEJOBAHK»
3aificHioeTsest KimientoMm nuisixom HanucaHHs KopucryBauem y Cucremi OHIaiH-OaHKIHTY
«KPEJIOBAHK» mnoBimomiieHHs/TIOBIqOMIEHp Tpo ii 3amoBiieHHs. 3amoBiieHHS KitieHTOM
noBinku banky B Cuctemi omnnaitn-Oankinry «KPEJIOBAHK» € mincraBoro aiiss po3KpUTTS
bankom 3amoBinieHOi iH(OpMaIii, B TOMy 4Yucii 0aHKIBCbKOI TAaEMHUII, 32 CYKYITHOCTI TaKHX
YMOB:

- MOBIZOMJICHHSI MPO 3aMOBJICHHA A0Biaku banky nHamucaB KopuctyBay, momo siKoro
BinOynacs Arentudikaris B Cucremi onnaitn-6ankinry «k KPEJJOBAHK;

- MOBIAOMJICHHSI MpO 3aMoBleHHS noBigku banky wanucano KopucryBauem 3
norpuMaHHsaM BUMoOT TlociOHuKa;

- MOBIJOMJICHHS MICTHTB JaHi PO Te, IO JOBiIKa Mae mictuth iHGopmarriro mpo Kirienra
K (i3UIHY 0COOY-TTIIPUEMIIS Ta MiCTUTH iHpopMaito po Tapuduuii maker, Ha yMOBax SIKOro
KnienToBi HafgaroThcst baHKIBCHKI TOCTYTH;

- MOBIJOMJICHHS] MICTUTh KOHKpPETHHI 00csr iHdopMallii, ska Mae OyTH pO3KpUTA;

- MOBIOMJICHHSI MICTUTh BKa3iBKy B sikoMy BUTIsiAI KiieHT Gakae oTpumaTH NOBIIKY
banky - Ha mamepoBoMy HOCIT YM B €JIeKTpOHHOMY BHUIIAnil. Ilpu mpomy Juist AOBIAKM Ha
nanepoBux Hocisix KopuctyBau 000B’s13K0BO BKa3ye ajpecy BiaauieHHs banky, Ha sskomy bank
Mae Hajatu AoBiAKy KilieHTOBI, a Juid el1eKTPOHHOI JOBIJIKU - aJpecy €JIeKTPOHHOI MOIITH
Kiienra (e-mail) nyst HaacwiianHs 10BiIkH baHKy;

- oTpumMaHHs bankom oriatu 3a HagaHHs AoBiAKK KiienToBi 3rigHo 3 Tapudamu.

bank He 3000B’s13aHui HajaBatu 1HpopMalito Akmo KiieHt 3amoBinse noBiKy baHky B
Cucremi onnaitn-6ankinry «KPEJJOBAHK» 6e3 noTpumaHHs BKa3aHUX YMOB.

bank He Hece BIANOBIIAIBHOCTI 32 PO3KPUTTS 1HOpMaIlii, BKa3aHoi B A0BiAl1 baHky Ta
HAa/IICJIaHO1 Ha aJIpecy eNeKTPOHHOI MOLITH, 1110 BKa3aB KiieHT ais HajcunanHs A0Biaku baHky,
y pasi skmo KilieHToM BKa3aHO HENpaBWIbHY (HE CBOIO, 3 TOMHJIKAMH TOIIO) aapecy
eNeKTPOHHOI oty (e-mail).

VY pasi skuo npu 3amoBieHH1 Kiientom noBiaku banky B Cucremi oHaiiH-OaHKIHTY
«KPEJIOBAHK» Kiientom He 3abe3neueHo omary bankosi 3rigHo 3 Tapudamu 3a HamaHHA
Takoi JTOBiKHM, TO baHK He 3000B’s3aHU HaJaBaTH BIAMOBIAHY JTOBIAKY Ta HE 3000B’sS3aHUN,
SKILO 1HIIE He nepeadayeHo 3aKOHOAaBCTBOM, TUCHMOBO IPO Iie moBigomisaTy KiieHTa.

®akt npueaHanHs Ao [lpaBun Ta 3amoBneHHs Kmientom noBinku banky B Cuctemi
onnaitn-6ankinry «kKPEJJOBAHK» Ha ymoBax, BusHadeHux 1uMm 1. 6.1.11.1 I'maBu 6 Pozainy
II ITpaBun cBiguuTh npo 3roay Kiienra Ha po3kpurta bankom Kiienrty BianosinHoi iHpopmarii
mono Kiienta Ta GaHKIBCHKUX IMOCIYT, K1 HagaHi/HagatoTbcsa bankom KiieHTy, BKItO4aoun
1H(popMallito, 1110 MICTUTh OAHKIBCHKY TAEMHHUIIIO.

®daxtom npuenHanHs 10 [IpaBun ta Bukopucranus Kiienrom Cucremu oHnaiiH-O0aHKIHTY
«KPEJIOBAHK» KnienT miarBep/pKye, mo yMOBH 11boro myHKTy 1. 6.1.11.1. I'maBu 6 Po3aimy
II TIpaBus € mucbMoOBHM 3anmuToM/mo3BosioM Kiienta mpo poskputrts KiieHTy, y mopsiaky
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nepeabaueHoMy UM TyHKTOM IlpaBui, iHdopmarii, mo MicTHTh OaHKIBCBKY Ta€MHHUIIIO,
BJIACHUKOM $Koi € KitieHT.

CropoHamMu TOTO/KEHO, M0 OyIb-ska noBigka baHKy, sika BiANpaBieHa HAa aapecy
eleKTpoHHOI momTH (e-mail), Bkazany s HajcuiaaHHs KimieHTOM, BBaXa€eThCS OTPUMAHOIO
Krienrom 3 yacy i HAIXOIKEHHS Ha L0 aapecy enekTpoHHoi momTH (e-mail). [Ipu upomy He €
HEOOXITHUM HaJaHHS OTPUMYBa4YeM OyJb-sIKOTO MOBiAOMIICHHS (TIATBEPKEHHS TOIIO) MPO il
OTpPUMAaHHSI.

VY pasi Akmo y BisyanbHIKA ¢opMi e1eKTpOHHOI 1oBinku baHky, 1mo HagaeTbes KimieHTOBI
(Tobto Qopmi mpumaTHIA UIA MpUAMaHHS 3MICTY €JIEKTPOHHOI JOBIJKH JIIOJUHOIO), HAsBHI
rpagiuHe BiATBOPEHHS KOIIii Mianucy mocaaoBoi ocoou banky ta/abo neuatku banky, To Take
rpadidHe BiITBOPEHHS € BUKJIIOYHO JIOJATKOBOIO iMeHTH(IKALIHHOI 03HaKo baHKy, HE €
dakcuMisie 4M HIIUM aHAJIOrOM MIiJIUCY Ta/a0o MeYaTKU Ta HE MOKE BBAXKATUCS IIIUCOM YU
neuaTkoro banky Ha EnextponHomy npokymenTi (moBiaui banky). Iliamucom banky Ha
enexktponHiit nosiami € KpamidikoBanuit EII ITiqnucyBaua banky.
6.1.12.ITix yac camopeectpamii Ta KokHOi ABTeHTH®ikanii B CucreMi OHIaH-OAHKIHTY
«KPEJIOBAHK» Kimienr (KopuctyBau) BiacHUMH [issMH (KOHKJIIOJCHTHO) J0JIaTKOBO
miaATBEepIXKye (akT CBOro o3HailomieHHs 3 ymoBamu Iux [IpaBui, BkasiBkamu banky Ta
IHIIMMY, BHU3HaueHMMHM baHkoMm, yMmoBaMu KopucTyBaHHs CucCTeMH OHJIAHH-OAaHKIHTY
«KPEJJOBAHK», — nuissxoM MmpocTaBICHHS BIiAMOBIIHOT BIAMITKM y HA BIAMOBITHIN CTOPIHII
Cucremu onnaitH-6ankinry «KPEJIOBAHK».

6.1.13. /[ HaNEKHOTO OTPHUMAHHA TOCTYr 3a jomnomoror CucreMu OHIIAHH-OAaHKIHTY
«KPEJIOBAHK» KopucrtyBau 3000B's13y€ThCsL:

- CBO€YACHO BCTAHOBJIIOBATU JIOCTYIIHI OHOBJICHHS ONEPALiiiHOI CUCTEMH 1 JOAATKIB Ha
cBoeMy MoOOUIBHOMY NPHUCTPOi , 10 BUKOPUCTOBYETHCS I MinkaodeHHs KopucryBauda 110
Cucremu onnaita-6ankiary «KPEJIOBAHKY;

- BUKOPUCTOBYBATH HA MOOITbHOMY MPUCTPOI, IO BUKOPUCTOBYETHCS JIS ITi IKITFOUCHHS
Knienta 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK» (B Tomy uucini AJjis BCTAaHOBIIEHHS Ta
BUKOPHUCTaHHS MOOLTBHOTO 3acTocyHKy Cuctemu onnaitH-6ankinry «KPEJJOBAHKY) cydachHe
aHTHUBIpYCHE IporpamMHe 3a0e3MEeUYeHHs 1 CBOEYACHO BCTAHOBIIOBAaTH Ha Takuil MoOiUIbHMIMA
NPUCTPil OHOBIICHHS aHTUBIPYCHHX 0a3;

- HE BCTAaHOBIIOBAaTH Ha MOOUIBHOMY TPUCTPOi, IO BHUKOPHUCTOBYETHCS IS
nigkmrodeHHs KopucryBaua 1o Cucremu onnaiiH-6ankinry «KPEJIOBAHK (B ToMy uucini i
BCTAHOBJICHHS Ta BUKOPUCTAHHS MOOITBHOIO 3acTOCYHKY CHCTeMHM OHJIaifH-OaHKIHTY
«KPEJIOBAHK») nHemninensiitHi omneparfiiiii CUCTEMHU YU 1HII MpOrpaMu (3aCTOCYHKH), IO
MOXYTb 3aBJIaTH MIKOAM TaKkoMy MoOiIbHOMY IPUCTPOIO;

- He miakmovatucs ao Cucremu vepe3 Wi-Fi Toukum myOGmigyHOro AOCTymy, SIKIi He
BUMAararoTh ieHTUdIKalll TpU TiAKIIOYEHH! (BBEACHHS MAJS MiJKIIOUEHHS MEePCOHaIbHUX
JIOTiHY Ta MapoIs);

- He 3anumatd cBif MoOUIbHUN NPHUCTPiN, 3 BUKOPUCTAHHSM SIKOTO 31HCHIOETHCS
orpumanHs Kiientom nocinyr banky, 6e3 Harnsay;

- JIOTPUMYBATUCA YCiX BUMOT, 110 nependadeni [IpaBunamu ta [TociOHMKOM 3 MUTaHb
Oe3meku 3ailicHeHHs OaHKIBCbKMX ((iHaHCOBHX/MAaThKHUX) y CucreMi oOHIalH-OaHKIHTY
«KPEJAOBAHK» y T.u. 06po6sienns EPJl y Cuctemi onnaitn-6ankinry «KPEJJOBAHK».
6.1.14. ®axTom npuennanus 1o [pasun Knient 6e33acTepeskHO MOTOKYEThCs 3 THM, 1110 bank
Mae TpaBo:

6.1.14.1.BUKOPUCTOBYBAaTH  BIANOBIAHI ~ MEXaHI3MH 1  TNPOLUEAYPU  MOHITOPUHTY
¢dinancoBux/miarikaux onepanii Kmienta y Cucrtemi onnaitn-Oankinry «KPEJJOBAHK»
Ta/abo Tperix oci6 Ha kopucTh KilieHTa, fKi IPYHTYIOTBCS Ha aHaji3l IUX omepamid 3
ypaxyBaHHSM THX CKJIQJIOBHUX, 110 € TUIIOBUMU Juts KitieHTa, 32 YMOB HaJIS)KHOTO BUKOPUCTAHHS
KiienToMm Bpa3uBUX IUIATOKHUX JaHUX, Y T.4. BUKOPUCTOBYBATH NpolLeypy ABTeHTHdIKaL] B
Cuctemi onnaiiH-O0ankiary «KPEJIOBAHK», sxa BkiItouae MexaHi3MH MOHITOPUHTY CIPOO
HECAaHKIIIOHOBaHUX a00 MIaxpaliChbKUX i 3 BUKOPHUCTAHHSAM Bpa3lMBUX IUIATIKHUX JaHUX
Kmienta. Jlani 3axomu 3ailicHIOIOTBC bankoM s imeHTHikamii  HEaKIENnTOBAaHUX,
NOMWJIKOBUX Ta HEHaJIEKHUX (PIHaHCOBUX/MIIATDKHUX omnepaniil y CucreMi oHIaiiH-OaHKIHTY
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«KPEJJOBAHK», BUsIBICHHS HECAHKI[IOHOBaHUX a0o0 Imaxpailcbkux il y Cucremi oHIaiiH-
o6ankiary «KPEJIOBAHK» Ta BXUTTA 3axomiB Il 3amoOiraHHs a0o MPUIMHEHHS TaKUX
omeparii/nii;
6.1.14.2.BUKOHYBaTH TEPIOANYHI TEPEeBIpKM BHUKOHAHHS KITieHTOM BHMOT, BCTaHOBIJICHHUX
3akoHomaBcTBOM, IpaBunamu ta [lociOHMKOM, 110710 3axucTy iH(opMmanii y Cuctemi oHIaiH-
oankiary «KPEJIOBAHK» ta 30epirands 3aco0iB 3axucty CHcTeMH OHIAWH-OAHKIHTY
«KPEJJOBAHKY;
6.1.14.3. mpunUHUTH, TAMYACOBO a00 MOBHICTIO, nocTyn KiienTa 1o CuctemMu oHIaiH-OaHKIHTY
«KPEJIOBAHK» (npunuuuTti Hagauus nociayr y Cucremi onnaitH-6ankinry «KPEJJOBAHK»
y T.4. OJI0 3/iCHEeHHS (DIHAHCOBUX/TUIATIKHUX OTEpalliid y BUMIAIKaX:
- BUHHMKHEHHS aBapiHUX CHUTYyalii/TeXHIYHUX 300iB, iH(POpMAIITHUX YK IHIIMX 3arpo3 JUis
¢dynkmionyBanas Cucremun onnaiiH-OaHkinry «KPEJIOBAHK» ab6o y pa3i 3miiicHeHHs
npoIaKTHYHUX/PEMOHTHUX poOiT, mpu 1boMy, baHk, y pa3i HasgBHOCTI BiAMOBiAHOL
MOXJIMBOCTI Ta y JIoCTynmHUM bankoBi cmoci0, moBimomusie KirieHTa Mpo NMPUYUHU TaKOTO
NPUITUHEHHS Ta/a00 OpiIEHTOBHUM Yac BiTHOBJICHHS OBHOTO fnoctymy Kiienta no Cucremu;
- BUSIBJICHHS Y pe3yJIbTaTi MOHITOPHHTY (piHAaHCOBUX/TUIAThKHKUX orepaliiid y CrucreMi OHJIalH-
6ankiary «KPEJJIOBAHK» Ta/abo otpumanoi indopmarii Bif iHIIMX HaJaBayiB IUIATLKHUX
HOCIYI I0JI0 HEaKLENTOBAaHUX, IOMMJIKOBHX Ta HEHAJIeKHUX  (PIHAHCOBUX/IUIATLKHUX
omnepaniii Kiienra y CucreMi, BUSIBICHHSI HECAHKIIIOHOBaHUX a00 maxpaicekux aii Kiienra y
Cucremi onnaitn-6ankinry «KPEJIOBAHK» Ta/abo Tpetix oci6 Ha kopucts Kiienra;
- MITO3PH 1010 HEeCAHKIIOHOBAHOTO noctyny 10 Cucremu ornainH-0ankiHTy «KPEJJOBAHK)
Ta/abo0 'y BUNaAKy Komu baHKy cTamo BiZOMO MNP0 MOXIHUBICTE KOMIPOMETAIii
Asrentudikaniiinux qanux Kiienra;
- HEYCIIIIHOTO BUKOpHCTaHHs cripod Bxoay no Cucremu onnaiiH-6ankinry « KPE/IOBAHK» B
KibKOCTI Bu3HaueHii [TociOHuKOM;
- HeBUKOHaHHA KiieHToM BHMOr m0A0 3axucTy iH(opmamii y CucreMi OHJIalH-OaHKIHTY
«KPEJIOBAHK», 36epiranns 3aco6iB 3axucty Cucremu onnaiiH-0ankinry « KPEJJOBAHKY,
BUMOT moa0 Oe3neku Cucremu Ta iHdopmarliiiHoi Oe3rneku, BCTaHOBICHHMX IIpaBmimamu Ta
ITociOHMKOM;
- HagauHs Kimientom banky Oynb-gkoi HegoCcTOBIpHOT iHGOpMaIii;
- Brpatu KiieHToM MOOUIBHOTO NPUCTPOIO, Ha SKOMY OYB BCTAaHOBJIEHMH MOOUIbHUMN
3actocyHok Cucremu y T.4. Brparn @inancoBoro Homepa TteinedoHy Ta/abo OI0KyBaHHS
®diHaHCOBOTO HOMEpA TeNedoHy;
- BTpy4aHHs y poboty Cuctemu onnaiiH-6ankinry «KPEJIOBAHK» Kiienrta abo Tpetix oci0;
- 3a 6axxaHHaM KuieHTa - Ha mijcTaBl nucbMoBoOro 3BepHeHHs KiienTa, 3BepHeHHs KiieHrta
yepe3 KoHTakT-11eHTp 260, AKIIO 11e nepe6ayeHo GyHKIIOHATbHUMHI MOXIMBOCTAMU CHCTEMH
onnaitH-0ankinry «KPEJIOBAHK» — Bumnennsam Kiientom BigmoBigaux i y Cucremi
onnaifH-6ankinry «KPEJIOBAHK» 3 Metoro po6poBinbHOro OjokyBaHHS KiieHTom
MOJKJIMBOCTI HOT0 nojaboro goctyny 10 Cucremu onnaitH-0ankinry «KPEJIOBAHK;
- B IHIIIMX BUIAJKaX, neperdoayeHnx 3aKOHOAaBCTBOM Ta MU IIpaBunamu.
6.1.15. YnoBHOBaxkeHHIl npeacTaBHUK baHKy Mae mpaBo 3A1iCHIOBaTH Teae(OHHUN J3BIHOK
Knienty 3 meroro iHpopMyBaHHsA Ta/ab0 MiATBEPKEHHS Y4acTi OCTAaHHBOTO B 3/1MCHEHHI
¢inaHcoBoi/mnaTikHO1 omepainii B Cucremi onnaiiH-6aHkiHry «KPEJIOBAHK» mo sxii
BUHHUKJIA IIiJ]03pa IOJO 3AIMCHEHHS HEaKIENTOBAaHUX, IOMWIKOBUX Ta HEHAJIEKHUX
OaHkiBCbKUX ((iHaHCOBUX/MaThKHUX) onepauid Kiienta y Cucrtemi oHaiH-OaHKIHTY
«KPEJJOBAHK», HecankiiioHoBaHUX abo miaxpaiicekux miii Kiienta y Cucremi OHJaiH-
oankiary «KPEJIOBAHK» Ta/abo Tpetix oci6 Ha kopucts Kiienta. [lpu 3aiiicHeHHI Takoro
N3BIHKA YIOBHOBa)KEHHM IpeicTaBHUKOM baHky mpoBoautbes ABreHTH(]ikaiis Kiienta abo
npononyeThest KimientoBi 3BepHyTHCA B KOHTaKT-1IEHT.

VY Bunaaky mniarBepmxkeHHs KiieHTOM ywacTi B NpoBeJeHHI (PiHAHCOBOI/TUIATINHOT
omepairii, Taka orepariisi npuiMaeTbcss baHkoM 10 BUKOHAHHS.

VY Bunanky 3anepedeHHs KirieHTOM y4yacTi B IpoBeeHHI (piHaHCOBOT/TUIATKHOT onepariii
y CucreMi 1o sKiii BHHUKIA TiA03pa MO0 3AIMCHEHHS HEAKIETITOBAHUX, MMOMUJIKOBHX Ta
HEHAJeKHUX (piHaHCOBHMX/mnaThkHUX onepanii Kiienra y Cuctemi oHnaiiH-OaHKIHTY
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«KPEJJOBAHK», HecankiiioHoBaHUX abo maxpaiicekux mii Kiienta y Cucremi OHJaiH-
oankiary «KPEJIOBAHK» Tta/abo Tpetix oci6 Ha kopucth Kiienra, bank Bigxuise Taky
omepaunilo Ta mpunuHsie MoBHICTIO agoctyn Kiienta po Cucrtemu — oHiaiiH-OaHKIHTY
«KPEJIOBAHK» 10 MoMeHTy 3’sacyBaHHS yciX 0O0cTaBuH (HOopMyBaHHS JaHOT
¢inancoBoi/mnari>kHoi oneparii. Jns BigHOBIeHHs noctymy n0 CHCTeMH OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiienty HeoOxiaHO 3BepHyTHCS Y KOHTAaKT-TIEHTD.
6.1.16. IIpaBoBimHOCHHHM 1040 HocTymy 10 Cuctemu onnaitH-6ankiary « KPEJJOBAHK» ta
HagaHHs nocayr y Cuctemi onnaitH-0ankinry « KPEJIOBAHK» npunuHsSrOTE CBOFO JIiF0 Y TAKUX
BUTIAJIKAX:
-y 3B’S3KY 13 IPUIIMHEHHSM JUTOBUX BiIHOCHH y T.4. TPUIIMHEHHSAM 00CITyroByBaHHs baHkoM
Bcix PaxynkiB Kiienra;
-y B3B’I3Ky 13 TpuUnNUHEHHSAM ekcrutyaramii bankom CucremMu  OHIaWH-OaHKIHTY
«KPEJIOBAHK» (3a BmacHoro iHimiatuBoro baHky) — 3a yMOBHM po3MilieHHS Ha [HTepHET-
cTopinka baHKy MOBiOMIIEHHS MpO NpHUINUHEHHs eKkciutyatanii CucreMu OHiIaiiH-OaHKIHTY
«KPEJIOBAHK» nHe miznime Hix 3a 10 (1ecsaTh) KaleHIapHUX IHIB 10 MOMEHTY (haKTHYHOTO
NpUMTMHEHHS eKcIutyartanii Cucremu;
- y 3B’I3Ky 13 TpHUIMHCHHSAM cKciutyaTarii bankom CucreMu OHJIaMH-OaHKIHTY
«KPEJJOBAHK» (y 3B’s3Ky i3 BUMOramu 3aKOHOZAaBCTBA) — 3 MOMEHTY HaOpaHHS YUHHOCTI
BI/JITIOBITHUX BUMOI' 3aKOHOJIaBCTBA;
- B IHIIMX BHMajJKaxX, nepeadaueHux uumu IIpaBuiamu, J[loroBopom mnociyr Ta/abo
3aKOHOJABCTBOM.

bank Mae npaBo TUMYacOBO MNPHUIMHUTH IOBHICTIO abo yacTkoBO noctyn Kirienra
(KopuctyBaua no Cucremu omnaiiH-Oankinry «KPEJIOBAHK» y Bumagkax BUHUKHEHHS
aBapifHUX CUTyaIli/TexXHIYHUX 3001B, IH(QOPMALIIMHUX YK THIIKUX 3arpo3 I (YyHKIIOHYBaHHS
Cucremu OHJIAH-O0aHKIHTY «KPEJIOBAHK» abo y pasi 3IIACHEHHS
npodiTakKTHYHUX/PEMOHTHUX poOIT. baHk, y pa3i HasgBHOCTI BIAMOBIAHOI MOKIUBOCTI,
noBigomisie KopucTyBaua Tpo TPUYUHM TAKOTO TMPUIUHCHHS Ta/ab0 OPIEHTOBHUU dac
BIJTHOBJIEHHs TOBHOTO ocTyny KopucryBaua 1o Cuctemu onnaii-6ankinry « KPEJJOBAHK».
Y BuUmNAnKy NPHUIHHCHHS TMPaBOBITHOCMH MiK bankom Tta KirieHToM (3aKpUTTS BCiX
PaxynkiB/equnoro Paxynky Kiienta B banky) KiienT BTpauae mpaBo Ha BHKOPHUCTaHHSA
Cucremu onnaitH-6ankinry «KPEJIOBAHK»Y, BianoBigHo bank mae npaBo 6e3 nonepekeHHs
npunuHUTU HajaHHs Kiientosi noctyny g0 Cucremu onnaiiH-6ankinry «KPEJJOBAHK».
6.1.17.V pa3i Brpatu MOOUIBHOrO TenedoHy abo IHIIOrO NPHUCTPOIO, Ha SKOMYy OyB
BCTaHOBJIEHUH MOOITBHMI 3acTOCYHOK, KitieHT 3000B’s3anuil HeraitHo 3minuTu I1IH-kox no
Cucremu onnaitn-6ankinry «KPEJJOBAHK» / Ilocunenuit naposs Ta moBiJOMUTH baHk mpo
HeoOxi1HicTh O61okyBaHHs Kiienty noctyny 1o Cucremu onnaitH-6ankinry « KPEJJOBAHK» (a
y pasi HasBHOCTI BIAMOBITHOI MOXIJIMBOCTI — CaMOCTiIfHO 3a0iokyBaTu noctyn ao Cuctemu
onnaiiH-0ankinry «KPEJJIOBAHK»). V pa3si He3aminu abo HecBoeuacHoi 3miHu [1IH-xony mo
Cucremu onnaiin-6ankinry «KPEJIOBAHK» / Ilocunenoro mnapomto Kiientom Ta/abo
HEMOBIIOMJIEHHsI (HECBOEYAaCHOTO MOBiIOMIIEHHs1) baHky (a y pa3i HasBHOCTI BiANOBITHOL
MOKJIMBOCTI — He3fiiicHeHHs KiieHTom camocTiifHOro OnokyBaHHs noctyny ao Cucremu
onnaiH-0ankiHry «KPEJIOBAHKY), y 3a3Hauenux y upboMy nyHkTi [IpaBun Bunankax, bank ne
Hece BIJNOBIJAIbHOCTI 3a Oy1b-sKi 30UTKH, 3aB/aHi KitieHTy TpeTiMu ocobamu.
6.1.18. 3a nasBHocTi B KitieHTa MOXIJIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHs 3 CrcTeMHu OHJIaiH-
6ankinry «KPEJIOBAHK» Ha nanepoBux HOCISIX MIATHKHUX IHCTPYKIiH a00 1HIINX TOKYMEHTIB
(Bunucok Tta iH1e) 3 rpadiyHUM BIATBOPEHHSIM €JIEKTPOHHUX KOMil MIANKCY MOCa0BOi 0COON
banky, mramny/mramMiiB banky, Taki po3apyKoBaHi JOKYMEHTH MOXXYThb BUKOPHCTOBYBATHCS
KnienTom nume st Horo BHYTPILIHIX MOTped 1 HE MOXKYTh OyTH BukopHcTaHi KiienTom y
BITHOCHHAX 3 TPETIMH 0COOaMU B SIKOCTI MiATBEP/KEHHS 3/iliCHEHHS OaHKIBCHKHUX Omepartiil.
['padiune BinTBOPEHHS €NEKTPOHHUX KOIIH MIAMKICY MOCaaoBOi ocoOn baHKy, mtaMiry/mrtamIiiB
banky Ha 3a3HaueHMX JOKYMEHTax € BHKIIOYHO JOJATKOBOIO 1€HTH(]IKAIiHOI 03HAKOO
banky (Hamami - gonaTkoBl ifeHTU]iKaiiiHI AaHi). baHk He Hece BIANOBIJAIBHOCTI 3a
BukopuctanHs Kiientom posnapykoBanux 3 Cuctemu onnaifH-Oankinry «KPEJIOBAHK»
JIOKYMEHTIB, SIK1 MICTATh TOJATKOBI 17IeHTU(IKAIIHHI JaH1 y BIAHOCHHAX 3 TPETIMU OCOOaMH.
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6.1.19.IIpu poGotri 3 Cucremoro onnaita-0ankiary «KPEJIOBAHK» Kmient wmae
JOTPUMYBATHCh 3aX0/1iB iH(OpMaIliiHOT Oe3MeKH, sKi 3a3HaueH1 B MyHKT1 6.4. ['naBu 6 Po3miny
IT ux Ipasui;

6.1.20. YMoBu 1i€i ['maBu IlpaBun He mMOMUPIOIOTHCS HA MPaBOBITHOCHMHU MK KitieHTOM Ta
Bbankom oo Bukopuctanas Cucremu (iFOBS).

6.1.21. Y BCiX MUTaHHSX, 10 HE BperynboBaHi muM I1. 6.1. ['maBu 6 Po3niny II [TpaBuin, Ctoponu
KepyIThCs iHIUMHU ymoBamu [IpaBun, [TocioHMKOM, 3aKOHOJaBCTBOM Ta BKa3iBkamu baHKy.

6.2. HAJAHHSA ITIOCJIYT 3 BUKOPUCTAHHAM CUCTEMMH (iFOBS).

6.2.1. HAJAHHJ JOCTYIIY JO CUCTEMM (iFOBS)

6.2.1.1. Kiient, y nopsaky, nepeadbauenomy I[IpaBuinamu, 3a ymMoBU ykiagaeHHs CTopoHaMu
JloroBopy 6ankiBcbkoro paxyHky (3asBu-Jlorosopy ([Jomatox Nel.2. no IlpaBun) mis Kiienra-
®OII abo [loroBopy npo AUCTaHIlIiHEe OaHKIBChKE 00CITyTOBYBaHHS 3 BUKOPUCTAHHSM CUCTEMH
nuctaniiitnoro obciyroByBanHsi «Kmient-lntepuer-bank («iFOBS»)» ([Jomatox Ne6.10. mo
[TpaBui), a Takox mignucanus Ctoponamu 3asBu 4u 3as1B Kiienta-tOO 3rigno 3 CtannapTHUMH
dopmamu gokyMeHTIB (110 € JJomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipaswmr) abo s Kiienra-
@OII - Honmatky o 3asiBu-oroopy mns Kmienta-OOII (Jomarox Nel.2.1. abo Nel.2.2. mo
[TpaBwun), o nepeadavae HagaHHs AOCTyIy 10 Cucremu, ado, y BUTIAJAKY 3MiH JIO IPaB IOCTYITy
1o Cucremu - 3as18u um 3asB Kimienta-®@OIT 3rigno 3 Cranaaptaumu popmMaMu JOKYMEHTIB (110
€ Jomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. mo IlpaBui), Ma€ MOXJIHMBICTb OTPUMATH AOCTYI JIO
Cucremu Ta oOciyroByBatucs 3a nonomororo Cucremu. [loctyn no CucreMu HafaeTbes Ui
MOYJIMBOCTI oTpuMaHHs KitieHTOM mocimyr 3i 3AiHCHEHHS AMCTAaHIIWHUX OE3TrOTiBKOBHX
po3paxyHkiB 3a Paxynkamu Kiienta Ha migcraBi EnekTpoHHMX pO3paxyHKOBUX JTOKYMEHTIB
Kiienra, mociayr 3 po3MmimieHHSs Ta OOCIYroByBaHHS OaHKIBCBKMX BKJIAJIB Ha IIiJICTaBi
Enexktponnux pokymeHTiB Kiienta, a Takox oOminy inmmmu EJI Ta iHdopmaiiero B
eNeKTpoHHIH popmi, uepes obpani KirieHToM kaHamy 3B’513Ky, 3 THX, sIKi BU3Ha4eHi [IpaBunamu.
6.2.1.2. Hananns Knienty noctyny no Cuctemu 31HCHIOETHCS IIJITXOM HaJJaHHS MOKIIMBOCTI
noctyny no Cucremu BuszHaueHux Kiientom KopucryBauiB y 3asBi uu 3asBax Kiienta-tOO
3rigHo 3 CtanpaptHuMH popmamu JokyMeHTiB (1o € Jlomatkamu Ne 6.1., 6.2. ta/abo 6.3. 1o
[Tpasui) a6o mia Knienta-®OII -y logatky no 3assu-orosopy ans Kiienra-®@OII (Jonatok
Nel.2.1. abo Nel.2.2. no IlpaBuin, onatkamu Ne6.2. ta/abo Ne6.3. no IIpasuin).

6.2.1.3. Ilocnyru 31 311HCHEHHS AMCTAHLIMHUX OE3rOTIBKOBUX pO3paxyHKIB 3a PaxyHkamu
Knienra 3 BukopucrtanHsM CHCTEMH MOJIATalOTh B 3a0€3MEUEHHI MOMIIMBOCTI CTBOPEHHS 3
BukopuctanusM Cucremu Tta mnepecunanHs Kiientom B bank uepe3 mepexy I[HTepHeT
EnexTpoHHHX po3paXyHKOBHUX JOKYMEHTIB 3 MeTO0 3/ilicHeHHs1 bankoM 3rijgHo 3 [IpaBunamu
ta JloroBopom OaHKIBCBKOIO paxyHKy O€3roTiBKOBUX pO3paxyHKiB 1o PaxyHkax
(IucTaHIIHUI, BiIaNeHUN AOCTYII).

[Tocmyru 3 po3mimieHHs Ta 0OCIYroBYBaHHsS OaHKIBCHKMX BKJIAIIB 3 BHUKOPUCTAHHSIM
Cucremu mosAraroTh B 3a0e3MeUeHHI MOXJIIMBOCTI CTBOPEHHs 3 BUKOpHCTaHHSIM CHCTeMH Ta
nepecunands Knientom B bank uepe3 mepexy IHTepHerT EneKTpoHHUX AOKYMEHTIB 3 METOIO
po3MilIeHHs 0aHKIBCHKUX BKJIAJIB Ha BIAMOBIAHUX PaxyHKax Ta 06cmyroByBaHHs 0aHKIBCHKUX
BKJIaJiB B banky, 3rigHo 3 ymoBamu Ipasui.

Cucrema MoOke TaKOX BHUKOPHUCTOBYBAaTuCS ais oOMiHy iHmmmu EJl, nmepenbauennmu
[IpaBunamu abo momMEpenHbO OKpeMo TmorokeHuMu CTtopoHamMu Ta/abo st OOMIHY
iH(popMariero 3 norpuManHsaM [Ipasui.

Kiient, mpu Bukopuctanui Cucremu, s mianucadds EJ[ BukopucToBye Y mockoHaneHui
EIl s Cucremu. KsamidgikoBanmii EIl Ta Vnpockonamenuit EIl 3 kBamidikoBanuM
cepTtudiKaTOM MOXYTh 3aCTOCOBYBATHCS y BUNAAKaX, 10 nependaderi [Ipasumamu.

3actocyBanHsa 31 croponu Kiienta Ksamigikoanoro EIl ta Ynpockonanenoro EIT 3
KkBaJTihikoBaHUM cepTUdikaTOM MpH BUKOopUcTaHHI CucteMu MosxiuBe nuiie KopucryBauamu
Kiienra, sxi otpumanu Y nockonaneni EIl ans Cucremu.
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Byne-saxi EJl, crtBopeni, mianmucani Ta/abo Haniciani bankoi Kmientom 3acobamu
Cuctemu, akmio 1ie He nependadeHo [IpaBunamu abo momepeaabo He moromkeHo CTopoHamu,
Bank He 3000B’s13aHUI pO3TiIsiIaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KiieHT B Mexax, siKi JOIMyCKaroTh (YHKIIIOHATBHI MOKINBOCTI CHCTEMH, MOXKE
BUKOPHUCTOBYBaTH CUCTEMY I CTBOPEHHS, 3 MignucanasaM Y nockonaneHum EIT st Cucremu
Ta HaJCWIaHHAM BaHKOBI (CTBOpEHHs 3 MIiAMUCAHHSAM 1 3 HAJCUJIAHHAM B CYKYITHOCTI, a HE
okpemo) HactynHux EJI:

a) Jomatox no JoroBopy OankiBchkoro paxyHky (mast Kiienti-FOO) (Homatox
Nel.1 no [IpaBun);

06) Honarok no 3asBu-orosopy (mins KiientiB-®OII) (Homatok Nel.2.1 abo
Nel.2.2. no IlpaBuin);

B)  3asBa npo 3miny Tapuduoro nakery (domatok Nel.3 no IpaBuin);

r) 3asgBa Ha HAJaHHA JOCTYNy / BHECEHHS 3MIH JI0 MpaB JOCTYNYy JOAATKOBUM
KopucryBauam Kiienta no Cucremu «Kiient-inrepaer-bank» ([omarok Ne6.2 no [Ipasun);

I)  3asiBa Ha HaJlaHHA JIOCTYIly / BHECEHHS 3MiH 0 Ipas poctyny KiieHTty Ta ioro
KopuctyBauam 1o Cucremu «Kiient-inrepaer-bank» [leperiisy (11010 BU3HAYCHUX PaXyHKiB)
(domatok Ne6.3 no Ilpasun);

) 3asBa Ha HAaJaHHA JIOCTYITy/BHECEHHS 3MiH JI0 IpaB JOCTYIy O TIIOCIYTH
1iFOBS.SMS ([Jonatox Ne6.4 no ITpaswun);

e) 3asBa Ha OmoxkyBaHHs Ta/abo BuganeHHs KopucrtyBaua (-iB) Kiienta B Cucremi
«Knient-intepaer-bank» Iepernsn (JlogaTok 6.6 no IIpaBun);

€)  Ilepenix Po3nopsanukiB PaxyHkom;

K) 3asBa Opo 3aKPUTTS MOTOYHOTO paxyHKy (Jomatok Nel.5 no IlpaBuin).

[epemiueni Bumie B mi.mm. «B» - «e» 1poro 1. 6.2.1.3.1 Ipasun EJl, sixki cTBOpeHi
Knienrom, mignucadi Ynockonanenum EIl mns Cucremm Ta Hazaiciaadi Kmientom BbankoBsi
3acobamu CHucTeMH, MOXKYTh YKJIQAAaTUCS:

- nusaxoMm ooMiny CropoHamu ix enekTpoHHHMHU npumipHukamu 3 EIT Croponn, sika
Hajicuiiae npuMipHUK iHmiA CTopoHi, abo

- mursxoM Hajcuianasa Kiienrom bankosi E/I, 3 Hakinagenum Y nockonanenum EIT mis
Cucremu Ilignucanrta/llinnucanTiB (mo € mnomanHsMm Kiientom baHkoBi mpomno3uirii
BCTAaHOBJIEHHSI a00 3MIHM JIOTOBIPHUX YMOB HaJaHHS BIIMOBIJHHUX IOCIYT) Ta MOTOHKEHHIM
bankom mnponosutiit Kmienra, Buknaaenoi B EJl, nuisxom (akTHuHOTO BUKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucryBauiB Cuctemu tomo) bankom nponosumiii Knienra. I1po
¢bakxTnune npuitHATTA bankom npomnosuiii Kiienra, Bkazanux B Hagicnanomy HuM EJI, Kiient
noBITOMIISIETECST 3acobamu Cuctemu, a came — Hafgicnanuii Kimientom EJ[ nHaOyBae cratycy
«Buxonanmit» ado «1».

Hancunanus Knientosi mignucanux bankom EIl mpumipnukis EJl, 3rigHo 3 num
n.6.2.1.3.1 IlpaBun, 3xiificHIO€ThCS HA HasBHY B baHky anpecy enekTpoHHOi momrtu (e-mail)
KnienTa abo 3aco6amu Cucremu.

SAxmo Ilepenik PosnopsanukiBs Paxynkom nopaHo Kiientom 3acobamu Cucrtemu sk
EnexkTpoHHMII TOKyMeHT, TO ocoOu, BKazaHi B TakoMy llepeniky Po3snopsanukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom nume yepe3 Cuctemy (y TakoMy BHIIQAKY Maneposi
iatikHil 1HeTpyKuii Kimienra 3a num Paxynkom bank He BUKOHYe). YV BUManky, skmo Kiient
Oaxkae posmopspKaTHCd PaXyHKOM IIISIXOM MOJAHHS MANepoBHX IJIATDKHUX 1HCTPYKLIH,
Knient mae nonatu bankosi HoBwit [lepenik po3nopsaaukis PaxyHky y maneposiit popmi.
6.2.1.4. YmoBu mn.m. 6.2-6.4 I'maBu 6 Pozminy Il mux IlpaBun (y BiANOBiAHIA YacTHHI) €
JOTOBIpHUMH yMOBaMH MI0A0 BHUKopHcTaHHS CtopoHamu ENEKTpOHHMX MiAMUCIB -
VYnockonanenux EIl mnst Cuctemu, a TakoX JOTOBIPHUMH YMOBaMHM BU3HAHHS €JIEKTPOHHHX
npaBoOYMHIB 3 BUKOpUCTaHHSIM Y pockoHaneHux EIT ams Cucremu mik Kiientom ta bankom
(dorosopom mpo EIT). Jorosip mpo EIT € JloroBopom mpo npuennanus (ct. 634 IusineHOTO
KOJIEKCY YKpaiHmu).
6.2.1.5. Jii B Cucremi 3aiiicHiorotsest Kimienrom (KopuctyBauamu) mpu ymoBi ABTOpH3allii B
Cucremi aiit Kopucrysaua.
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Honatkosi mociyru (Dikcosanoi [P-agpecu, iFOBS.OCI, eSalary, iH1111) Haqa0THCS TUIIIE
B pa3i Bubopy ix Kiientom y BianmoBiaHiN 3as181, moromkeHin Ctoponamu 3riiHo CTaHIapTHUX
dopm nokymenTiB ([Jomatku Ne 6.1., 6.2. Ta/ab6o Ne 6.3. no IIpaBumn).
6.2.1.6. Bigmanenuit noctyn KopucryBauam KiieHta n0 PaxyHKiB, HamaeTbcs Ha TMiACTaBi
TaHuX Ta Ha oOpanmx KiieHTOM ymoOBax, IO 3a3HauYeHi y BIAMOBiIHIN 3asBi/3asBax KiieHTa,
noropkeHux Ctoponamu, 3rigHo 3 CtangaptHumu popmamu nokyMeHTiB (Jomatku Ne 6.1., 6.2.
ta/abo Ne 6.3. mo IpaBun).
6.2.1.7. Cnoci6 Aptopuzamii B Cucremi npu BukopucTanHi CucTeMu i omnepariii 3
Paxynkamu abo mns BumHeHHs iHmUWX Aiii B Cucremi — OIHOCKIAgOBa aBTOpU3AIS YU
JIBockianoBa aBropu3allisi oOupaerbcs KiieHToM B 3asBi/3asiBax, nmoroxeHux CTtopoHamw,
3rigao 3 CrangaptHumu popmamu qokyMeHTiB (Joxatku Ne 6.1., 6.2., 6.3. no [Ipasun).
6.2.1.8. Sxmio inme He 00yMoBieHO B 3asBax Kiienra, moromkenux Ctoponamu (JlomaTku Ne
6.1.,6.2., 6.3. no IlpaBui), To Knienty Hagaerscst noctyn uepe3 Cucremy 10 Beix PaxyHkiB, siki
BIIKpHTI Ta OYIyTh BIIKPUTI B MaOyTHLOMY, B TOMY YKCJIi 10 PaxyHKIB HOTO BITOKPEMIICHUX
CTPYKTYPHHUX ITiIPO3/ILIIiB.
6.2.1.9. lna noctyny no CHCTEeMH BHUKOPHUCTOBYIOTHCS KaHaIW 3B’SI3Ky MEpEXi 3arajibHOTO
JoCTyIy IHTepHEeT, SIKIIO 1HIII KaHaH 3B’ 13Ky He 00ymoBieHi CTOpoHaMu; pa3oM 3 TUM, IOCTYTI
no 1FOBS.SMSConfirmation Moke TakoX 3IIHCHIOBATHUCA 4Yepe3 Mepexi Omeparopis
MOOITEHOTO 3B’SI3KY.
6.2.1.10. ITpotsarom 10 (mecsitr) poboumx mHIB Bia matu moropkeHHs KiieHtom Ta bankowm
BIJIOBITHOI 3asiBW/3as1B 3riHO 3 CraHmapTHUMU (OpMaMu JOKYMEHTIB Ta HaOyTTsI YMHHOCTI
ykaaaenoro Croponamu JloroBopy OaHkiBcbkoro paxyHky ([omatox Nel. mo IlpaBui) abo
JoroBopy mpo paucraHiiiiHe OaHKIBCbKE OOCITYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMH
mucTaniiiiHoro oocmyroByBanHs «Kmient-Inrepuer-bank («iFOBS»)» (Jomatox Ne6.10. mo
[TpaBmi), a Takox, 3a morpebu, HamanHs Kiientom baHkoBi iHIMX moKymeHTiB, KitieHTy
(sizmoBigHuM KopucrtyBayam) HamaroThes nepBuHHI cepTudikaru Y nockonanenoro EIT mis
Cucremu (Hamani — [lepBunHi ceptudikati) Ta mapoii 10 HUX, a TakoxX JIOTiHM Ta maposi Jis
pobotu 3 Cucrtemoro.
6.2.1.11. Ilepenaua imeni Kopucrysaua (JIorina) Ta maposaiB BiiOyBa€eThCs MIISIXOM HACHIIAHHS
SMS-noBiIoMIIEHs Ha BKazaHHM B 3asgBi/3asgBax KirieHTa, morokeHin/moromkeHnx bankom
(Jomatku Ne 6.1., 6.2., 6.3. mo IlpaBun) abo y BiamoimHomy [lonmatky no 3asiBu-JoroBopy
(Jdonatok Nel.2.1 a6o Nel.2.2. o IlpaBuin), yknagenomy 3 Kinienrom-®OI1, - Homep Mo61IbHOTO
tenepony KopucrtyBaua, a [lepBuHHuX cepTu(dikaTiB — e-mail MOBIIOMJICHHSIM Ha BKa3aHy
Knientom B 3asBi/3aaBax (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBun) a6o y BignosinHnomy JlogaTky
1o 3asasu-/lorosopy (Jonatox Nel.2.1 a6o Nel.2.2. no [Ipasun), yknanenomy 3 Kiientom-®OIl,
- IepcoHaIbHy CKpuHbKY KopucryBaya.
6.2.1.12. Knient Bnpasi iHctamoBaTh WIN32 nHa PobOoue Micue Ta BHKOPUCTOBYBATH
OPUMIPHUKM I1boro Monyis CucTteMHu BIANOBIAHO 10 JokyMeHTauii 1o Cucremu micis
oTpuMaHHs BiANOBIAHUX [lepBUHHMX cepTH(IKATIB Ta MapojiB A0 HUX, a TakoXX JIOTiHIB Ta
napoiiB s pobotn 13 Cuctemoro abo mpaioBatu 3 Cucremoro yepe3 WEB Bepcio 6e3
BcraHoBlieHH: WIN32 nHa PoGouomy wicui. BceranoBienns Ha PobGoue wmicie WIN32
3nifcHIoeThest KimienToM camocTiiiHo 3 InTepHeT-cTopinku banky (3a nonomororo WEB Bepcii).

Jnsa sukopucrtanus 1IFOBS.OCI Kiienty HeoOX11HO 3aBaHTaXXUTH 1HCTANALINHUN (aiin
iFOBS.OCI Ha cBoe Po6oue micte 3 [HTepHeT-cTopinku baHky.
6.2.1.13. Ocobucti poboui kmroui (Ymockonanenux EIl mgms Cuctemu) mMaroTh BHU3HAUYCHHNA
CTpok (TepMiH) aii. BpaxoBytouu 1e, y pasi norpedu B KiienTta y mogaipiioMy BUKOPUCTAaHHI
OcoOuctux pobounx kirodiB uMu KopuctyBauamu micisi 3aKiHYEHHS CTPOKiB (TEpMiHIB) iX Aii,
BianoBigHi Kopucrysaui marots BuacHo IleperenepoByBaru Ocobucti poboui kiaroui. Cucrema
KOHTPOJIIOE 3aKIHYEHHS TepMiHY (CTpoKy) aii Ocobuctux pobouunx kimouiB Y gockonaneHux EI1
g Cucremu, iHpopmyroun KopucryBaua npotsarom 14 (4OTHpHAALATH) OCTaHHIX JHIB 10 JTHS
maHoBoi [leperenepartii OcobucTX poOOINX KITFOUiB.

VYV pasi HeBukoHanHs Ileperenepanii Ocobuctux pobounx kiouiB KopucrtyBauem
IPOTATOM BHIIE3ralaHoro CTpoky (Tepminy), Ynockonaneni EIl mms Cucremu OynyTh
MPOTEPMIHOBAHUMU 1 HEMPUIATHUMH TSI BAKOPUCTAHHSI.
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6.2.1.14. MaifHOBI aBTOPCBHKI ITpaBa Ha BUKOpUcTaHHA CHCTEMH, a TAKOX JTOKYMEHTalii 10 Hei
Hajexath baHKy Ha MmiicTaBl JOroBOpPY 3 po3poOHUKoM CHCTEMH Ta 3aXHINEeHI 3aKOHOIaBCTBOM.
Knienty (KopuctyBauam) mepenaerbcs JMIle TUMYAcOBE MPaBO Ha BUKOpHCTaHHS CHcTeMH
BHUKJTFOYHO B IUISX, 110 3a3Ha4eHi B 1iux [IpaBummax.

6.2.1.15. Y pa3i npunuHEHHsS NPaBOBIJHOCHH 00 BHUKOpHUCTaHHS CHcTeMH 3 OyIb-sKHX
npuunH Kinient (KopucryBaui) BTpauae mpaBo Ha Bukopuctands Cucremu. [Ipu ibomy, Kimient
3000B’s13aHUI 3HUIIUTH Bci OcoOuCTi poboUi KiIrodi (0 BUKOPUCTOBYIOTHCS IS HAKIJIAICHHS
VY nockonanennx EIl mns Cucremu), mapom 10 HUX Ta BCl ckiafoBi CucTeMH, 1HCTaIbOBaH1
Knienrom Ha o0nagHaHHi, SKe BiH BUKOPHCTOBYE/BUKOPUCTOBYBaB. HeBHKOHAHHS IUX YMOB €
nopymeHHssM  KiieHTOM aBTOPCHKHMX TpaB MPaBOBOJIOAUIBLIS 3 yciMa HaciiJAKamH,
nependaueHuMU 3aKOHOIaBCTBOM.

6.2.1.16. CTopoHH BH3HAIOTh, IO SK €JMHA IIKaJa Yacy Mnpu poooti 3 CHCTEeMOI0 € KUiBChKUN
yac. KOHTpoJIbHUM € yac CHCTeMHHX TOJAMHHUKIB arnmapaTHux 3aco0iB banky.

6.2.2. EJJEKTPOHHUM JOKYMEHT, YJIOCKOHAJIEHUM EJEKTPOHHUM
MIANMUC 1151 CUCTEMHU

6.2.2.1. KiieHT MOXe ckepoByBaTH 3acobamu CucteMu y BHUTIISAAI ENEKTPOHHHX TOKYMEHTIB
JWIe Ti BUAM JOKYMEHTIB, SIKi JTO3BOJICHI NPOrpaMHO-TEXHIYHUMH 3acobamu CucremMu Ta
Bu3HaueH1 [IpaBunamu abo siKi J103BOJIEHI MPOrpaMHO-TEXHIYHUMU 3acobamu CucrteMu Ta ix
HAJICWJIaHHS OKpeMO TorokeHo CTopoHamu.
6.2.2.2. ENexTpoHHMMH JOKYMEHTaMH, sKi MOXYyTh Hajcunatucs CtopoHamu 3acobamu
Cucremn 1 Take iX HaJCHIIaHHS cTBOproBatuMe st CTopid npaBosi Hacniaku, € EPJI, abo inmri
E/JI, sixi Bu3HaueHi [IpaBunamu a6o okpemo noromkeHi Croponamu. [amii EJ, siki X049 1 cTBOpeHi
Ta/abo nepenai i3 BUKopuctanHsiM CHCTEMH, HE CTBOPIOIOTH [isi baHKy Oyab-sKuX 000B’SI3KiB.
6.2.2.3. EnexTpoHHI JOKyMEHTH MOBUHHI BIAMOBIIaTH HACTYITHUM BUMOTaM:
MICTUTH BC1 PEKBI3UTH, NiepeadayeHi 3aKOHO1aBCTBOM a00 BCTAaHOBJIIEHUMHU baHKOM mpaBuiamMu
JUTS TaKUX (DOPM JOKYMEHTIB, B T. 4. Mmictuty EII;
yci pexBizutu EJ] moBuHHI OyTH 3am0BHEH1 BIAMOBITHO 10 BUMOT 3aKOHO/IaBCTBA, MpaBuil banky
Ta TokyMmeHTamii 1o Cucremu;
OyTH nepenaHi/mpuitHaATi 10/Bia banky 3acobamu Cuctemu.
6.2.2.4. Croponu noroKytoTbes, o Y nockonanenuit EIT gy Cuctemu, Y nockonanenuii ET1
3 kBastipikoBaHUM cepTudikatoM, KBanmidikosanuii EIl Ha EnexkTpoHHUX TOKyMEHTax, SKMMHU
3rigHo 3 [IpaBunamu CTopoHaMu MOXKYTh OOMIHIOBATHUCS, € aHAJIOTaMH BJIACHOPYYHOTO HIANHCY
Knienta/banky (iforo mpencraBHuka). CTOpOHM TakoX BU3HaWOTh, 1m0 EJI, ski 3acBigueHi
nuIAXoM HakjageHHs YaockoHaneHoro EIl ans Cucremu abo y Bumaakax, BU3HAYEHHUX
[TpaBunamu, 3acBigueHi nuisixom HaknanaeHHs KsamidixkoBanux EIT/Ynockonanenux EIT 3
KBamipiKOBaHUMHU  cepTU(dikaTaMHd, a TaKOX BIAMOBIAAIOTh BUMOTaM, BU3HAYECHUM
3akoHOAABCTBOM Ta MMHU [IpaBunamu, MaroTh IOPUANYHY CHITY JOKYMEHTY Ha MamnepoBOMY
HOCI1 Ta € MiJIcTaBoo st BunHEeHHsI bankom Ta/abo Kiientom BiamoBiaaux mii. [Ipore, sikiio
JUIST BYMHEHHS BIATIOBIHUX i BUMAaraeThcsi Takoxk 3roja KilieHTa HUISIXOM 3acTOCYBaHHS
OmnopazoBoro koay (OTP), nagicinanoro KiieHToBi, Ta/abo miATBEPIKEHHS 13 3aCTOCYBAaHHSAM
Mob6inbHoro aBreHTH(]ikaTopa 6e3 OTP, To BiAMOBIAHI Aii BUMHAIOTHCS Yy pa3l HaJIEKHOTO
3actrocyBanHsa Kiientom OTP, miarBepmkenns KiienTom 1ux il 13 3aCTOCYyBaHHSAM
MoGinbHOT0 aBTeHTH(]IKaTOpA.
6.2.2.5. JlokyMeHTH B e€JeKTpoHHIN Qopmi, siki odopmiieHi KiieHTOM 3 mnopylieHHSIM
BCTaHOBJIEHWX baHKOM mpaBui, BUMOT 3aKOHOJABCTBA, BUMOT, TiependadeHux [IpaBunamu ta
nokyMeHTalieo 10 CucreMu, 10 BAKOHAHHS HE TPUITMAIOTHCS.
6.2.2.6. JIna 3piiicHenHs omepauiii 3 BukopuctanHsM Cucremu no Paxynky Koiienra,
nignucanss EJ[ Kiienra, siki CTBOPIOIOTHCS 3 BUKOPUCTaHHAM 3ac001B CucTeMu, MiIUCYIOThCS
EIl Ta HascunaloThesl 3 BUKOPUCTaHHAM 3ac00iB CHcTeMH, 3acTOCOBYIOThCS Y 1ockoHaneHi EIT
nst Cuctemu [liagnmucysadiB niboro Kimienta. Bukopuctanns nis nux mitei KpamidikoBaaux EIT
abo VYnockonanenux EIIl 3 kBamidikoBaHuMH cepTU(diKaTaMUd MOXKJIMBE JIMIIE Yy BHIIAJAKaX,
BU3Ha4YeHuX [IpaBmiiamu.
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[Tpu 3pilicHenHi omepauii 3 BukopuctaHHsM Cuctemu mno Paxynky Kiienta, abo (B
CYKYITHOCT1) CTBOPEHHI, 3 MAMKCAaHHSAM Ta HaJCWIaHHI 3 BUKopuctanasam Cucremu EJI, B Tomy
yucai EPJl, IlinnucyBadi BUKOPHCTOBYIOTH /1Ba THIH Y nockoHanenux EIl mis Cucremu:

- TUIY «AY;
- tuny «b».

Tun Y aockonanenoro EIT gy Cuctemu, sikuii BAKOPUCTOBYE BinnoBiguuid [ligmucyBay
s mignucanns B Cuctemi EJl Ta/abo 3aiiicHenHs omepauniii mo PaxyHKy 3 BUKOPHCTaHHSIM
Cuctemu, BU3HavYaeThes y 3asBi/3asaBax Kimienta (Jomarok Ne 1.2.1, a6o Nel.2.2., a6o 6.1 ta/abo
Ne6.3. no [IpaBun).

EJl, sxi Kiment cTBOproe Ta Hancuiae B bank 3a momomororo CucreMu, MOBHHHI OyTH
mignucani  YaockoHaieHuMu EIT mns Cucremu 000X TumiB. Y 3B’S3Ky 13 TEXHIYHUMH
MOJIMBOCTAMH CHcTeMH L BUMOTa € 000B’a3k0oBot0. [1lnsgxom npuennanus o nux [Ipasun
Knient nmiarBepukye, 0 BiH 03HAHOMIIEHUH Ta 3TiIHUHN 3 BKa3aHUM.
6.2.2.7. Kpim IlignucyBauiB, goctyn 10 CucTeMy MOXe HaIaBaTUCS 1HIIIMM 0CO0aM JIUIIIE JIJIst
nepernsay crany PaxynkiB Ta migroroBku npoektiB  EJl.  Jloctym TakuM ocobam
(KopucryBauam) HagaeThces 3a 3asgBoro KimienTa BianosigHo 10 CtanaapTHUX GOpM JOKYMEHTIB
(Jomatok Ne6.2. no IlpaBun).
6.2.2.8. Sxmo KiienTom Bu3HaueHWil 3 jgoTpuMmaHHsM [IpaBwn smme omuH PosmopsaHuk
Paxynkom, To Takiii 0co0i HaaeThes MpaBo BUKOpUcTaHHs Y nockoHaneHoro EIl mns Cucremu
tunty “A” ta YnpockonaneHoro EIl ans Cucremu tuny “b” onmnodacno. B anamoriunomy
nopsiIKy BUKOPHUCTOBY€eThes Y mockoHaneHuit EIT nnst Cucremu tumy “A” ta Y 10CKOHANICHHMA
EIl ana Cucremu tuny “b” y BUNaaKy, SKIIO JUid LiJed 3idCHEHHS omeparlliii 3a PaxyHkom
Knienta-®OIl, nana ocoba € equanM Posnopsimaikom PaxyHKOM.
6.2.2.9. IlepBunnuii ceprucdikar bank Hangcunae KopucryBauesi Ha BkazaHy KiieHToMm B 3asBi
Knienra (Jomatox Ne 1.2.1., abo Nel.2.2. a6o 6.1. abo 6.3. no IlpaBmin) nepconanpHy e-mail
ckpuHbky KopucrtyBaua, a mapoib 10 HbOTO - Ha BKazaHuil KiieHTOM HOMeEp MOOIIBLHOTO
tenedony KopucryBaua. IlepBuHHMIA cepTHdIKaT BCTymae B [0 IicIs HOro HAJCHUIIAHHS
Kopucrtysauesi. [1apons 1o IlepBunnoro ceptudikaty BBoAuThCs: KoprcTyBauem caMOCTIHHO.
3 mporo MmoMeHTy CTOpOHM BH3HAIOTh IOPUIMYHY €KBIBAJICHTHICTh JJOKYMEHTIB B €JIEKTPOHHIH
dopmi 3 HakmanenuM Y nockonanenum EIT nns Cucremu Ta JOKYMEHTIB Ha MMarnepoBOMY HOCIT,
3aCBITYEHUX HAICKHUM YHHOM.
6.2.2.10. Knient 3000B's13aHuii 3abe3neuntd cBoeyacHe (mpoTsrom 30 (TpUILSATH) THIB)
nepereHepyBaHHs KopucrtyBauamu IlepBunHux ceptudikaris Ha Kimroui Y nockonanenux EIT
st CucteMu Ta iX HajcuianHs 3a jgomnoMororo Cucremu B bank s aBTopu3saiii
(Ceptudikarii). Kpim Toro, KiieHT moBuHEeH 3a0€3meYUTH CAMOCTIMHE PO3APYKYBaHHS 3
Cucrtemu 3BiTy(-iB) «IH(popMarllist mpo BIAKPUTI KIIIOYI KOpHUCTyBaya (3amuT)» (Xem-pyHKIis
Knroua VYgaockonanenoro EIl gns Cucremu Kiienra), 3acBigueHHst Horo (iX) MiIMUCOM
[TinmucyBaua, HaaineHoro Y pockoHaneHuM EIl mis Cuctemu tumy “A” y BiIMOBIAHIN 3asBi
Knienta Ha HaganHs noctyny no Cucremu, Ta Hagatu 1ei 3BiT y bank. IleperenepoBani
ceptudikati Y aockonanenux EIT s Cuctemu HaOyBaroTh YMHHOCTI 3 MOMeHTY CepTudikarii
ix bankowm.
6.2.2.11. IlepeBipka LTICHOCTI Ta aBTOPCTBa EJEKTPOHHMX JOKYMEHTIB, Ha SIKI HaKJIaJE€HO
VYV nockonanenuii EII qis Cuctemu, 311HCHIOETHCS HUIIXOM NiepeBipku Y nockoHasieHoro EIT qs
Cuctemu. Y nockonanenuit EIT st Cucremu nepeBipsieTbes 3a 10IOMOror0 Bigkpuroro kioya
VY nockonanenoro EIl qns Cuctemu. Taka nepesipka EJ] ta Y gockonanenoro EIT mns Cucremu
3IHCHIOETECS B aBTOMAaTHYHOMY peXHMi 3a jonoMororo CucremMu abo 1HIIUX MPOrpaMHUX
koMmiuiekciB banky. @akt HaknaneHHs Y nockonaneHoro EIT s Cuctemu dikcyeThest 3acodbamu
Cucremu Ta/ab0 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac001B baHKy.

Croponu 0e33acTepeXHO MOTOAMIN MPOIEeAypH MEpeBIpKH LITICHOCTI EneKTpoHHHX
nokymeHTiB Ta Y gockonanenux EIl mist Cuctemu, nepenbadeni m. 6.2. I'masu 6 Pozminy II nux
[IpaBui.

[Topsimox BukopuctanHsa HociiB iHdopmarnii Ta YaockonaneHoro EIl mms Cucremu
periaMeHTYEThCS TOKyMeHTaIriero 10 Cuctemu Ta € 000B’si3koBuM Jutst Kitienrta 1 Kopuctysauis.
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6.2.2.12. KnieHT Hece BiAMOBiZambHICTG 3a Bci nii/omepaunii, 3miiicHeHi B Cucremi i3
BUKOPUCTAHHSIM 4YnHHOTO Y aockoHaneHoro EIT mist Cuctemu. Y pasi BTpatu 4u migo3pu Mpo
Te, 10 Hocii iHdopMarii 3 Y nockonanenum EIl ta/abo Homep MoOinbHOTO TenedoHy, Ha KUt
B1IMOB11HO 10 yMoB [IpaBuit Haacunaerbest OqHOpa30BUid Ko Ta/abo MoOUTBHMI TPUCTPiH, HA
skomy KopucryBaueMm yctanoBieno MoOinbHUI aBTeHTH(]IKATOP, MIT MOTPAIIUTH IO CTOPOHHIX
0ci0, Ta/abo CTOpOHHI 0COOM MOXKYTh BUKOPHUCTOBYBaTH MoOinpHUN aBTeHTH(IKaTOp, KimieHT
3000B’s3aHUI YHEMOXIJIMBUTH TPOBEACHHS ormepariii 3a gomoMororo CuctemMu i HeErailHO
noBiioMUTH KoHTaKT-LIeHTp 13 BUKOpUCTaHHSIM KillouoBOro cjaoBa Ta OJHOYACHO MHCHMOBO
noBiomut baHk (3’sBUBIIKCH y BinaiieHHs baHky 3 JOKyMeHTaMH, HEOOXITHUMHU JUIS
inenTudikaiii ocobu). 3 MOMEHTY OTpUMaHHS MOBiIOMJIeHHs, bank 6y10kye pobory Kiienra B
Cucremi. Ilpu npomy 3a G6axannsm KopucryBaua, 3royiomeHuM mpu 3BepHeHHI B KoHTakT-
1eHTp, bank neakruBye MoOinbami aBTeHTH(iKaTOop KopucryBaua 3a ymoBu ABTeHTH(DIKAIIT
KonTakr-ienTpom rakoro Kopucrysaua.

Hns BimHOBIeHHs pobotn y Cucremi YmoBHOBaxeHi oco0i KiieHta HeoOXimHO
3arenedonyBatu B Konrakr-ientp banky Ta, y Bunaaky ycnimuoi AreHTudikamii KoHnTaxT-
HEHTpOM, po30siokyBaTH CuctemMy Ta OTpUMAaTd ABapiiiHMIl Mapoiib AJii MPOXOHKCHHS
npoueaypu aBapiiiHoro BigHoBineHHs KirouiB Y nockonanenux EIT gns Cucremu.

Sxuo nmpu BigHOBJIEHHI poboTtu y Cuctemi € moTpeba y 3MiHI MOOUIBHOTO HOMEpa
tenedony KopucryBaua, Ha sixkuii Bigmosigao 1o [IpaBun HaacunatumyTthess OQHOPA30Bi KOIH
Ta/abo nmapoJi, To KirieHT nuceMoBo noBigomiisie bank mpo HE0OXiHICTh TaKOi 3MIHHA OTHHUM 13
TaKUX CIOCOOIB:

1) musxom npuOyTTss YmnoBHOBaxeHoi ocobu Kiienra y BigainenHs banky 3
JOKYMEHTaMH, HEOOX1THUMU /IS i1eHTH(iKaIil 0co0u Ta mojaHHs Ha BiaaiieHHI baHky 3asBu
PO 3MiHYy MOOUTBHOTO HOMEpa TenedoHy;

2) nuisixom noianHs banky 3acob6amu CucTeMu eeKTPOHHOT 3asiBH ITPO 3MIHY MOOLIBHOTO
HOMepa TeneoHy, 3 HAKJIAJEHHSIM Ha II0 eJIeKTPOHHY 3asBYy YMHHHUX €JCKTPOHHUX IiJIMUCIB
KopuctyBauiB - mo ogHoMy minnucy tuiy «A» i tumy «by» (1eit cnocié € MOXIMBUM SIKIIO Y
KnienTa € inmi KopuctyBaui 3 mpaBom npuHaiMHI OTHOTO MiMUCY THITY «A» 1 OIHOTO MiIUCY
tuny «by).

SAxmo Knient nosizomuB bank nmpo HeoOXiAHICTh 3MiHU MOOLIBHOTO HOMepa Tenedony,
TO BIJHOBJICHHSI MOXJIMBOCTI poboTtu Kiienta B Cuctemi BiIOYBA€ThCS MICIs MOTO/KEHHS
Knientom Ta baHkoM HOBUX 3asB 1I0JI0 MiJKIIOUEHHS 10 CUCTEMH 3TiIHO 3 BCTAHOBJIEHUMHU
Cranpaptaumu popmamu nqoxkymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBuin).

Sxmo Mob6inpHuit aBTeHTH(]IKaTOp OYyB JeakTHBOBaHMM Ha MOOUIBHOMY NPHCTPOI
KopucryBaua, To 1151 mojansIioro Bukopuctanus MoOinsHOro aBTeHTHd1KaTopa, KopucryBauy
HEOOX1JTHO BUMHUTH Jii 3T1JHO 3 JOKyMeHTali€o 10 Cuctemu.
6.2.2.13. Ynockonanenuit EIl qst Cuctemu BTpadae CHIly Y HACTYITHUX BHUITAJIKAX:

AKIIO BCTymae B Ji0 HoBHWM BimmoBiguuii Y pockonanmeHudt EIl ans Cuctemu 1mporo x
Kopucrysaua;

akmo KiieHT mucbMoBo noBigoMisie bank npo npunuHeHHs npaBoBiaHocuH KiieHnTa 1 banky
110,10 BUKopuctanus Cucremu;

y BUINAJIKY 3aKiHUEHHsI CTPOKY (TepMiHy) Horo Jii;

y BUNAJKY, 3a3Ha4Y€HOMY B II. 1. 6.2.2.12. rnasu 6 po3auty I [Tpasui.
6.2.2.14.BianoBiganbHicTh 3a nocTOBipHICTH oopmienns Kiientom EJ[ Ta HaknagaHHS
VYnockonanenoro EIl mis Cuctemu minkoBuTo mokiazgeHo Ha Kiienrta. Y pa3i BUABICHHS
diktuHocTi EJl 3 HaknanenuMm Y nockonanenum EIT ans Cuctemu, 30utku, 3anoisHi Kimienty,
banky abo TpetiM ocobam B pe3ynbTarti 3/ilicHeH01 onepairii 3a TakuM EJ] Ta/abo B pe3ynbrari
IHIIKX HachiAKiB Takoro EJI, miuisratoTh BiIIIKOAYBAaHHIO 32 PaXyHOK 0COOHM, 3 BUHU SIKOi OYyJI0
chopMOBaHO TaKU¥ JOKYMEHT.

6.2.2.15.Y pasi 3minu Ilianucysaui, KinieHT 3000B’43aHUN HEraifHO BUJIIYYMTH B TaKuX OCiO
Vnockonanenuit  EIl ans Cucremu. YV pasi 3minu IlignucysauiB, KiieHT 3000B’s13aHuit
MOB1IOMUTH TIpo 11e baHK He mi3Hille, HiX Y JIeHb HACTAaHHS TaKMX 3MiH LUIIXOM O(QOPMIICHHS
3as1BU 3T11HO 3 CtangapTHOO dhopmoro fokyMeHTIB (lomaTok Ne 6.6. no IIpaBwi) Ta moroguTn

97



3 baHkoM HOBI BiJiITOBIIHI 3asBH Ha migkaoueHHs Kimienra no Cucremu (Jogatku Ne 6.1., 6.2,
6.3. no Ipasun).

6.2.2.16.@aktom yxmagenHs JloroBopy mociyr mofo HajgaHHs Kiienty mocmyr 3
BUKopucTaHHsIM Cuctemu KiieHT miaTBepmKye, Mo KoxkHOro pasy [lianucyBad, sskuii CTBOPIOE
EJl, uuMm camum 3acBimuye, mo o3HaHOMHBCS 3 yciM TekcToM EJI, MOBHICTIO 3p0o3yMiB #oro
3MICT, HE Mae 3arepedeHb 10 TekcTy EJ] (abo ioro 3anepedeHHs] BHECEHI SIK OKPEMUN PEKBI3HUT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcri, nependaueHomy EJ[ (mimmucas,
3aTBEp/AMB, IOTOMB, 3aBI3yBaB, 3aCBITUUB, 03HAHOMHUBCS).

6.2.3. MOPSAIOK 3JIMCHEHHA OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienrta momo goctymy mo CuCTeMH BHU3HAYAIOThCSA B 3asBax 3a
Crangaptaumu popmamu nokymeHTiB (Jomatku Ne 6.1.,6.2.,6.3., 6.4., 6.5. no [IpaBun) abo s
KiientiB-®OII Jomatkom o 3asBu-orosopy (domarok Nel.2.1. a6o Nel.2.2. no Ilpaswmr) Ta
ymoBamu IIpasui.
6.2.3.2. Kuient B 3asBi moao0 noctymy 1o Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 no
[Tpasui) abo B logarky mo 3assu-Jlorosopy (Jomarok Nel.2.1. a6o Nel.2.2. no [Tpaswit) obupae
111 cebe 06csr MoxkIMBocTel (00car MoxkimBocTel KopuctyBadiB) Ha 311MCHEHHS onepaliiid 3a
noctynom 1o PaxyHkiB 3aco6amu CHCTEMH 3TiAHO 3 HACTYITHUMH KaTETOPisiMU :

- «Ilepernsany (B Tomy uncii uepe3 SMS-NOBIIOMIICHHS);
- «[lmarexin;

- «[TnaTexi B mo3aonepariitHui qacy;

- «[Inarexi Ha MaitOyTHIO IaTy»;

- «Pob6ora 3 oBepapadTom»;

- «UepBoHE canpao;

- «ITigroroBka miaTexiBy;

- «[lizroroBKa 1UIaTeXKiB B MO3a0TEPALIIHHII Yacy;

- «ITiaroToBKa MmIaTexiB Ha MAaHOYTHIO JaTy».

Kpim npaB nHa 3aiiicHenHs onepaitiii 3a Paxynkamu, KitieHT, 3 ToTpuMaHHSAM TOKYyMEHTaIlii
no Cucremu Ta y BUIajkax, BusHaueHux l[lpaBunamu, mae mpaBo Hajncuiatu EJI, mio He €
MiJICTaBoOO IS 37iicHeHHs omepariii 3a Paxynkamu. Taki EJl moxyTte mignucysatucs EIT 3i
ctoponu Kiienra nume [lignucyBauamu.
6.2.3.3. OGcar mnpaB Kiienta 3 BukopuctanHs CHCTeMH CKJIaJa€TbCsi 3 HACTYNHUX
TIOBHOBQ)XKEHB!

- [IpaBO PO3NOPAIKEHHS KolTaMu Ha PaxyHKy muisixoM noganss banky EP/I;

- MpaBo 1HILIIOBATH omneparii nuigxoM nojganHs banky EPJ] B Mexkax KpeaWTHOTO JIMITY IO
Paxynky Knienra nonan 3anumok komriB Ha Paxynky Kiienra;

- npaBo ¢opmyBatu Ta Hajacunatu banky EPJ] Ha cymy, mo nepeBuilye NOTOYHHMN
3anumiok KomriB Ha PaxyHky KiieHTa Ta 3aiMIIOK KpeIuTHOTO JIIMITY MO JaHoMy PaxyHKy
Knienta. Taki EPJl BukoHytoThcst baHkoM npu HaaxoJkeHH1 KomTiB Ha PaxyHok KiienTta B
00cs131, TOCTaTHHOMY IS BUKOHAaHHA Takux EP/I;

- npaBo ¢opmyBatu EPJ/I 3 naroro 1ioro BUKOHaHHS B Malil0yTHROMY;

- npaBo ¢popmyBaTH Ta Hajacuinatu banky EPJl B 3a mexamu OnepariitHoro vacy. EPJI,
AK1 HaalWnu micis 3akiHdeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHM
BaHkiBCchkHl JIeHb (SKIIO B JOKYMEHTI HE BKa3aHO Mi3HIMIOI JaTH BUKOHaHHS). baHK Moxe
BukoHyBaTH EP /], sxi Hamimmm micis 3akiHaeHHs OnepariiiiHoro yacy, B ICHb 1X HaJIXOIXKEHHS
BIJITIOBIJTHO /10 BCTAHOBJICHUX Y baHKy MpaBuiI i 3 omiaToro 3rifHo 3 Tapudamu;

- IpaBo MeperasaaTi Ta/ado orpuMyBatu iHdopmario 3a Paxynkamu, o nqoctynHa KimieHToBi
3TiHO 3 TEXHIYHUMH MOKJIMBOCTSIMH CHCTeMH;

- IpaBo neperasaaTu, orpuMmyBatu EJ, y Bunagkax, BusHaueHux IIpaBnnamu;

- mpaBo (opmyBatu Ta/abo Hancwiati banky EJl 3rigHo 3 mokymenrauiero no Cucremu Ta
[TpaBui, B TOMY YHCIIi OO0 OTPUMAHHSI OKpeMHUX BaHKIBCHKUX MOCIYT, 110 HE IMepen0adaroTh
MPOBEJICHHS TUIATEXIB M0 PaxyHKYy;
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- mpaBo Bigknukatu EPJI, B Tomy umcii, 3a pe3ysnbTaTramMu npoBeaeHoi mponenypu TenedonHoi
Bepudikalii miaTexis;

- iHIIi IpaBa, BU3HaueHi [IpaBuiamu.

6.2.3.4. Crarycu EJI B Cucrewmi.

6.2.3.4.1. Ilpu Bukopucranni WEB Bepcii (on-line kanan nocrymy mo Cuctemu) EJ] moxe
HaOyBaTtu HacTynHi Ctatycu EJI:

- «BBenenuit» - crBopenuit 1 nepenanuii B bank Kopucrysauem Cucremu E/I;

- «Buganenuit» — supanenuit EJI;

- «He Bci mianucw» - HEe Ma€ ycix HEOOX1AHUX ITiIIMUCIB;

- «Bxnanenwmit» - nokymeHnr, BkiaaeHuii Kopucrysadem y Cucremy, aje 1ie He BiIpaBICHUH B
bank;

- «[Ipwitaaruity — npuitasatuil bankom 1o Bukonanss (s EPJ1) abo posrmsny (uist iHIIKX, HIK
EP/1, Enektponnux nokymeHtiB) E/I;

- «Otpumanuit» - EJI, orpumanunii bankow;

- «B3aro B poboty» - bank posrnsgae moxo EJl, immoro nHixk EPJ/I, mutanus npo ioro
MOTO/KEHHS Ta/ab0 HAasIBHICTH YMOB JUISI MOKJIMBOCT1 HOTO BUKOHAHHS;

- «Ha onpamroBanni» — Cucrema onpanpoBye EJI;

- «Bigkmanenuity — EJl Bimkmageno bankom (Hampukiaa B TOMY pasi, SIKIIO HEOOXiTHO
NepeBipUTH MEeBHI pekBi3nuTH ado skiio EJl He moske Oyt 06pobnenuii mpotsrom OmnepartiitHoro
nHs1, a0 mono EJl mpoBomuThest mporenypa TemedonHoi Bepudikaiii miiaTexiB TOIIO);

- «llotpedbye OTP-migrBepmxenns» — EJI morpeOye miarBepmkenHs 3roau Kiienta Ha
omeparito/nito OqHOPa30BUM KOJIOM Ta/a00 3 BUKOPUCTAaHHSIM MOOUITBHOTO aBTeHTH(IKATOPA;

- «Binxunenuity — EJl He BuKOHaHMI a00 HeNOro/pKeHWi baHKOM 3 TEBHMX NPHYMH
(HeTIpaBWIIbHI PEKBI3UTH, HEIOCTATHHO KOINTIB Ha PaxyHKy, 3a pe3yibraTaMu TPOBEICHOI
npouenypu Tenedonnoi Bepudikanii muatexiB miareepxeHo ¢akt HCK, bank nHe 3rigHwmii
noromkyBatu EJl Ha iux ymMoBax ToII0);

- «IIpoBenenuin» — BukoHanuii bankom npuiinaruii EP/I;

- «Bukonanuii» - EJl, immmii Hixk EPJI, moromkenuii bankom Ta/abo BUKOHaHE 3BEPHEHHS
Knienra, Bu3nauene B ipomy EJI.

6.2.3.4.2. Ilpu Bukopuctanni WIN32, EJI, B 3a5exHOCTI Bii TOT0, 44 BiH BiAnpaBieHui B baHk,
4 11e Hi, Moxxe HaOyBatu HacTymnHi Cratycu E/I;

a) Crartycw, sikux HaOyBae EJ] 1o BinnpaBku B baHk:

- «BBenenuit» — ctBopeHuii kopuctyBaueM Cuctemu Ta 1ie He BianpasineHuit B bank EJI;

- «"oToBHII 110 BianpaBieHHs» — BBeAeHUN EJI, sikuii Mmae He0oOXiHI MIAMKCH Y BIAMOBIIHOCTI
70 HajamTyBaHb Ha PoOodomy wmicui Ta Oyne BignpasieHuid B baHk npu HacTymHii
CUHXpPOHI3aIlil;

- «Binknagennii» — BBenenuit EJI, sxuii He Oyne Biampaienuit 1o banky 06e3 3miHHM #oro
Crarycy EJI;

- «3MiHEHO BiampaBiIeHU» — y BianpasneHuit EJ Oyno BHeceHO 3MiHM, MOTpeOy€e MOBTOPHOTO
BiJIIpaBlieHHs B baHk;

- «[To3Hauenuit Ha BUAaIeHHs» — B baHk Oy/e BiampaBneHuit 3anuT Ha Buganenus. Akmo EJ B
baHky e He NpUNHAB CTaH, Y SKOMY HOro He MO>KHA 3MIHIOBATH, TOJI1 BiH OyJie BujaneHuil. B
IHIIIOMY BUNAJIKY, MiCJIsA CUHXpOHi3alii craH EJl BiTHOBUTHCS 1 TOKYMEHT He OyJie BUIAICHUH;
- «[Tomunka» — y pekBizuTax BusBiieHO noMuiKy 1 EJ] He Mmoxe OyTu Bianpasienuii B bank.

6) Craryc E/I, sxux nabyBae EJI micns ioro BignpaBku B baHk:

- «He Bci mianucn» — cTBOpeHuit 1 BianpasieHuit B bank 10KyMeHT, KUl Mae He BCl HEOOXIIH1
MIAMKCH JUIs ioro BUkoHaHHs bankom. Lle MOXXINBO, SKIO KUIBKICTh HiAIUCIB, HEOOX1THA I
BinnpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIAMUCIB, HeoOXiqHUX /1t ipoBenenHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBieHi BCl MiIHCH;

- «O6pobnseThess OaHKOMY - Biampasinenuid B bank EJl, ane me He mpuiIiio miaTBepIKEHHS
po MOTo JT0CTaBKY; HEJOCTYITHUH JUIsSl pe/laryBaHHs;

- «BBenenuit» — 10KyMeHT, BianpasieHuil B baHk 1 sikuit Mae Bci HEOOX1H1 7S 1Or0 PO3TISAY
I ITTUCH;
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- «Bignpasnenuit» — BianpasneHuii B bank i npuitaaruit 1o o6po0ku. Taxuii EJl HegocTymHmiA
JUISL peiaryBaHHsl, ajle JOCTYIHUH 1715 BUAAJICHHS;

- «Otpumanuii» - EJI, orpumanunii bankowm;

- «[TinTBepmxenuit» - EJI, axuii moTpanus a armapaTHO-porpaMue cepeaopuiine banky Ta moxe
OyTtu omnpanboBanuii bankowm;

- «[Tpuitasatuii»y — npuitHatuii bankom no Bukonanus (st EPJ) abo po3risaay (muist iHImX, HiXK
EPJl, EnekTpoHHUX JOKYMEHTIB) BBEJCHHI IOKYMCHT;

- «BigknageHuity — NpUAHATHMA, ajie 3 TIEBHUX NMPUYUH HE BUKOHAHWNM baHkoM (Hampukiana B
TOMY pa3i, SKIIO HEOOXiIHO MepeBipUTH NeBHI pekBi3uTH abo skmo EJ[ He Moxe OyTH
00pobenuii mpotsarom Onepartiiinoro aHs, ado moao E/] npoBoautscs npouenypa Tenedornoi
Bepudikamii rarexis TOIIO;

- «IIpoBenenuit» — BukoHanuii bankom npuiinsaruiit EP/J;

- «Buxonanuit» - EJl, inmmit Hixk EPJ/], moromkennii bankom Ta/abo0 BHKOHAHE 3BEPHEHHS
Kiienra, Bu3navene B nipomy EJI;

- «BigxuneHuit» — JOKYMEHT HE BUKOHAHUH a00 HEMmoro/pKeHui baHKOM 3 MEBHUX MPUYHUH
(HempaBWJIbHI PEKBI3UTH, HEAOCTATHHO KOMITIB, 3a pe3yJibTaTaMH IPOBEACHOI Mpolerypu
Tenedonnoi Bepudikarii miarexis miarsepmkeHo ¢akt HCK, EJl Biaxmukanwuii KiieHtowm,
bank He 3rigauii noromxysaTtu EJ] Ha ux yMoBax ToI1o).

6.2.3.4.3. Ilpu Bukopuctanni iFOBS.OCI E]J] moxxe nabyBatu HactymnHi Cratycu EJI:

«0» — EJ] motpebye miarBepmreHHs 3roau Kimienra Ha onepamiro/airo OHOPa30BUM KOJIOM;
«1» — bankom noromxkeno EJ] Ta/abo Bukonano 3BepHenns Kiienra, Buznauene B ubomy EJI, a
s EPJI - Bukonannit bankom EP/I;

«2» — EJI Bupanenunii Kinienrowm;

«3» —E]1 He BukoHaHwMii a00 HerorokeHnit baHKoM 3 TeBHUX PUYHH (HENPaBUIbHI PEKBI3HTH,
HEJOCTaTHhO KOIITIB, 3a pe3ylbTaTamMu IpoBeneHoi mpouenypu TenedonHoi Bepudikarii
miatexiB  mareepkeHo dakr HCK, EJl Binknmukanuii Koientom, bank He 3rigHui
noropkyBatu EJ[ Ha mux ymMoBax — ajis BUNAJKIB, KOJIM HeoOXigHe moropkeHHs: CTopoHamMu
BIJIMOBIAHUX YMOB, TOIIO);

«4» — E]Jl Binmpasienuii B bank, ane me He 1ocTynHUI BaHKOBI IS pO3TIISTy, TOTOKCHHS
Ta/a00 BUKOHAHHS; MiJ] yac 1poro crarycy EJ[ HenoctynHuit 1 penaryBanus KiienTowm;

«5» — EJl mamiiimoB B bank Ta goctymHuii baHkoBi I po3riisimy, MOTODKEHHS Ta/abo
BUKOHAHHS;

«6» — E]J] He mae ycix HeoOxiaHux mianuciB Kiienra.

6.2.3.5. Ilpu iHiniroBaHHiI Ta 3xaikicHeHH] KimienToM nepekasy (miarexy) baHk BUKOHYE TUIbKU
i EPJ] Knienta Ta posrnsgae tuteku Ti iHmn EJ (me EPJI), sixi naOynmu B CucremMi cratyc
«IIpuitaaruit» ado (mms iIFOBS.OCI) «5». Kiient 30008’ s13aumii konTpostoBatu Ctatyc EP/] B
Cuctemi Ta BUMHITH HEOOX1IHI 3TIHO 3 JOoKyMeHTalieo 10 Cuctemu Ail nms 3miau CtaTycy
EPJI 3 notouHoro Ha 6axxanuii. Jlo HadbyTts EPJl Knienra cratycy «IIpuitaaruit» abo «5» bank
He 3000B’s3aHuil Horo BukoHyBatu. HaOyrra inmmm, Hik EPJl, EJ[ Kiienra crarycy
«IIpuitaaruit» abo «5» He o3Hauae, o0 baHk 3000B’sA3aHul Hloro 6€3yMOBHO PO3MIIAJaTH UM
BUKOHYBATH.

6.2.3.6. Y Bumnaaky, skuio KiieHT y BcTaHOBIEHOMY 3aKOHO/ABCTBOM MOPSAKY HaJa€e MPaBO
posnopsadoro mianucy 3a Paxynkom (B Tomy uMcii PaXyHKOM CTPYKTYpHOTO MipO3JALTY
Knienra) B banky iH1mmM ocobam, Hix 3a permroro PaxyHkiB 1 311HCHEHHS onepariii 3 IKUMH
BUKOPHUCTOBY€EThCs Cuctema, To KopuctyBauamu 3 npaBoMm 311 CHEHHS pO3MOPSKEHHS TaKUM
Paxynkom 3a nonomororo Cucremu, KimieHT MoXke BU3HAUUTH OCi0 JIUILIE 3 YMCIa PO3MOPSAHUKIB
takoro Paxynky nwuisixom odgopmiieHHs Kiientom Ta moromkeHHs 3 bankom 3asBu 3a
CrangaptHoto ¢opmoro nokyMeHTiB ([lomatok Ne6.3. mo Ilpasui). bank BmpaBi BiIMOBUTH Y
MOTO/IPKEHH] Ta BUKOHAHHI 3a3Ha4Y€HO] 3asBU 0€3 MOSACHEHHS IPUYHUH.

6.2.3.7. KiienTy HazmaeTbcs MpaBo BUKOpUCTaHHS nociayrn PikcoBana IP-agpeca muisixom
oOpaHHs 1€l MOCTYrM MpH 3alOBHEHHI BIAMOBIAHMX 3asB 3a CranmapTHUMH (opmaMu
nokymeHTiB ([omatku Nel.2.1, a6o Nel.2.2., a6o 6.1., 6.2., 6.3. no [Ipasun).
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6.2.3.8. KiienT camocriitHo oOupae cnoci6 ABropu3ariii B CucteMi npu 31iHCHEHH] onepartii
3a Paxynkamwu, 3mificHeHHi iHmmX aii B Cucremi — OJIHOCKIAAOBY aBTOpPHU3AIIO YH
JIBockaioBy aBTOpH3allilo (3amoBHIOIOYM 3asBH 3a CTaHmapTHUMH (opMaMH JTOKYMEHTIB
srigno 3 Jlogarkamu Ne 1.2.1, a6o Nel.2.2., ab6o 6.1., 6.2., 6.3. no IIpaBmi) Ta caMOCTIiHHO Hece
PH3UKH, OB’ A3aHi 3 00paHuM criocobom Apropu3aiii B Cucremi.

JIBockiiagoBa aBTopu3arlis nojsirae y 3actocyBanti Kimiearom iFOBS.SMSConfirmation 3
METOIO MiJBUIICHHS PiBHs O€3MeKu MpH 37iiCHEHH] omneparlliif 3a Paxynkamu uu iHIIUX i B
Cucremi. /[BockiasioBa aBTOpH3allis nependadae oTpuMaHHs Ta BBeneHHs KopucrtyBayamu B
Cucremi OpmHopa3oBux KoIiB Ta/abo minTBep/pkeHHs KopucrtyBauamu uvepe3 MoOinbHMIA
aBTeHTHU(diKaTOp omeparliii 3a Paxynkamu un iHmmx aiii B Cuctemi (Bkaszasi nii Kopucrysauis
3acBiUyIOTh 3roay KitieHTa Ha 3/1iiCHEHHS BIAMOBIIHUX IJIATHKHUX UM 1HIIMX OTIepartii, mii).

Y pa3i oOpanns Kiienrom OpHockmanoBoi aptopusarmii OmHOpa3oBi Koau abo
HiATBEPKCHHS 3 BUKOPUCTaHHAM MOO1IBHOTO aBTEHTH(iKaTOpa HE 3aCTOCOBYIOTHCS, IPOTE iX
3acTtocyBaHHs1 KopucryBauemM Moke OyTH HEOOXiTHUM y BHUIMAJKAaX, SKIIO 1€ BUMAraeThCs
3aKOHOJABCTBOM YKpaiHu abo Oyne mNpoaukToBaHe moTpebaMu Oe3nmeKd BHKOPUCTAHHS
Cucremu. Y 3B’S3Ky i3 UM, IIpH 3acTocyBaHHI OTHOCKIIA0BOT aBTOpHU3aIlil:

- Knient He moxxe Bumarartu Big banky 3nificHeHHs meBHOI onepauii abo aii B Cuctemi 63
3actocyBanHsa OgHOpa30BoOro Koay Ta/abo 0e3 miaTBepkeHHs: MoOUTEHUM aBTEHTU(]IKATOPOM,
skiro Crucrema BUMaraTuMme ix 3acrocyBanHs Kopucrysadew;

- bank mae mpaBo He 3[IHCHIOBATH MEBHY Olepallito Ta/ado airo B Cucremi y pasi, IKIIO0
KopuctyBau He 3actocye, sk 1e BHMaraerbes, OmHOpa3oBUil KOJ Ta/ab0o HE IMiATBEPAHUTH
OTIEpAIIiI0 UM JIIFO 33 JOMIOMOT0or0 MoOiIbHOTO aBTeHTH]IKAaTOpA.

6.2.3.9. 3a nHasBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTIMHOTO po3apykyBaHHs 3 CucTeMu Ha
MarnepoBUX HOCIAX IJIATDKHUX a00 1HIMX JOKyMEHTIB (Bummcok, ruaTiKHUX 1HCTPYKIH Ta
iHIIe) 3 rpadiyHUM BIATBOPEHHSM EJIEKTPOHHUX KOMiM MiAMUCYy MocanoBoi ocobu baHky,
mTamMny/mraMmniB - baHKy, Taki pO3ApYKOBaHI JTOKYMEHTH MOXYTh BHKOPHCTOBYBATHCS
KnienToM nuie st HOro BHYTPIMIHIX MOTped 1 HE MOXYTh OyTH Bukopuctani KiieHToMm y
BITHOCHHAX 3 TPETIMH 0COOaMH B SIKOCTI MiATBEPIKECHHS 3/[IHCHEHHS! OaHKIBCHKHX OIEpaIliil.
['padiuHe BiATBOPEHHS €IEKTPOHHUX KOMii MiAMKCY MocaoBoi ocoou banky, mTaMiny/mramiiis
banky Ha 3a3HaueHUX TOKYMEHTaxX € BUKJIIOYHO JO0JIaTKOBOK 1IEHTU]IKALIINHOI O3HAKOIO
banky (Hanmani - qogaTKoBi iAeHTUdIKaIiiTHI 1aH1).

bank He Hece BIANOBIIANBHOCTI 3a BUKOpUCTaHHs KiieHTOM po3apykoBaHux 3 Cucremu
JIOKYMEHTIB, sIK1 MICTSTbh JOJATKOBI iieHTU(DIKAIliiTH] 1aHl Yy BITHOCHHAX 3 TPETIMU 0COOAMHU.
6.2.3.10.Kmienr mae mpaBo Binkimkata EPJ] Kiienta, mo OyB Hamicianuit bankoBi Ha
BUKOHaHHs 3aco0amu Cucremu. OgHouacHO 3 BiakiukanHsM EPJI BiakiukaeTbcst 3rojna Ha
BUMHEHHS TUIaTXHOI onepartii 3rigHo 3 tuM EPJI. EPJI MmoxxyTh OyTH BIAKIMKAHI JIMIIIE B TOBHIM
cymi. Take Bigknukanus EPJI 3ailicHioeTbes KiienToM:
yepe3 KoHTakT-1ieHTp;
nusixoM nojadi Kimientom baHky mMcbMOBOIO ManepoBOro po3mopsKEHHs PO BiJIKIMKAHHS

EP/I;
3acobamu CHCTEMH.
6.2.3.10.1.  Biaxnuxanus EP]] uepe3 Konraxr-uentp. Binxnukanus EPJ] uepe3 Konrakt-

HEeHTp MoxJuBe nuile moao EPJ] B HanioHanbHIM BamoTi YKpaiHH 1 MPOBOAUTHCS 32 YCHUM
posmnopsypkeHHsM ipo BinkimkanHs EPJ] Kiienta min wac TenegoHHOro A3BIHKAa HAa HOMED
tesneony KoHTakT-IeHTpy Ta Mijsarae BUKOHAHHIO BaHKOM SIKI1I0 (B CYKYITHOCTI):

- TenepoHHMH A3BIHOK Ha HoMmep TenedoHy KOHTAaKT-LEHTPYy BUKOHYEThCS 3 HOMeEpa
tenedony, 3azHaueHoro B Jlomatky Ne 1.2.1, abo Nel.2.2., a6o 6.1. abo Ne 6.3. no
[TpaBui, Oyas-sxoro Ilinnucysaua;

- BigOynacs ABrentudikanis Konrakr-tieatpom [linnucyBaua, sikuii Binkiukae EPJI;

- BiacyTHocTi 3amepeueHHs IlinnmucyBaua, sxkuii Biaknukae EPJI, mogo MoiIuBOCTI
3anucy #oro TenedgonHoro 3BepHeHHs ([ligmucyBau mOroKyeTbes Ha I, SKIIO
3aJIMIIA€THCS Ha 3B 43Ky 3 KOHTaKT-IIeHTpOM Mmiciisi 03By4EHHS HOMY TOTO, 1110 pO3MOBa
Moyke OyTH 3amicaHa).

101



Binkmukanass EPJl gepes Kontakr-ieHTp MoxiuBe g0 HaOyrrs 1mum  EPJ[  cratycy
«IIpoBenennit» abo «l», a skmo B EPJl Bkazana parta BaglOTyBaHHs — JI0 HAacCTaHHS JaTH
BaJIFOTYBaHHSI.

6.2.3.10.2. Binknmukanas EPJ] nuisixom momaui Knmientom baHky mrcbMOBOTO mamepoBOTo
posnopsikenHs npo BigknukanHs EPJI. Binknukanus EPJ] nuisxom momaui Kimienrom banky
MUCHbMOBOTO TAllEpOBOTr0 PO3MOpPsKEeHHsT Tpo BigkiaukaHHs EPJ[ (3rogm Ha BYMHEHHS
IaTikHoi onepanii 3rigqHo 3 um EPJI) 3aiiicHroeTsest 3rimuo 3 m. 8.12 I'maBu 8 Pozmimy I
[IpaBui.

6.2.3.10.3.  Biaxmukanuas EPJ] 3acobamu Cucremu. Binknukanus EPJ] 3aco6amu Cuctemu €
JoMaTKoBUM criocobom BinknukanHs EPJl 1 mpoBoguThest camocTtiiino KiieHTOM, HIIIXOM
BUMHEHHS Jnii/nii y Cucremi, BU3HAUYEHUX JOKyMeHTalieo q0 CucTeMu Ui BiIKIMKAHHS
(«Bumanenns» tomio) Kmientom EP/I. Kiient moxe camocriitHo Bigkimukaru EPJI sikiio cratyc
EPJ] B Cucremi nepenbavae Taky MOXIHUBICTb. B Oynb-sikomy pasi, y 3B 3Ky 3 TEXHIYHUMH
MoxxsiBocTaMu Cuctemu, BinkiaukanHs EP /] y Cucremi nemoxiie y paszi HaOyTTst EPJ] ogHOTO
3 Ttakux craryciB — «llpuitaruity, «Ha ompamroBanni», «OO0poOnseTscsi OaHKOMY,
«IIpoBenennii», «5», «1». Skmo B EPJ] Bkazana nata BalMrOTyBaHHs, TO BiaKiIHKaTu 1ieil EP/]
3acobamu CucTeMu MOMIIMBO JIMIIE [0 HAaCTaHHSA JaTW BaJIOTyBaHHiA. B pasi mortpedu
Bigknukatu EPJ] mig uyac nepebyBanus EP/] B cTarycax, siki He mependadaroTh MOKIMBOCTI JUIS
KitienTa Binknukaru EPJ] 3acobamu Cuctemu, KimieHT BxkuBae 3axomiB [uist Binkiukanas EPJ]
3rigHo 3 mm.am. 6.2.3.10.1 a60 6.2.3.10.2 . 6 posna. II I[TpaBui.

6.2.3.11. Ilpu necrmari Knienrom ympomosxk 60 (mrictaecsaTd) QHIB Micias HACTaHHS CTPOKY
(TepmiHy) TUIaTeXKy 3a MOCIyrd, HajaHi bankom, bank Brpasi 6mokyBatu Kiienty noctym mo
Cucremu. Po30nokyBanHst goctynmy mo Cucremu 3OiACHIOETBCS Tichs cruiatd KitieHToM
3a00proBaHOCTI 3a MOCIyTH, HajaHi bankoM, oriatu 3a moBTOpHE HaJaHHs qocTyny Kiienty no
Cucremu, y po3mipi BcraHoBieHoMy Tapudamu, Tta moromkeHHss CTOpoHaMU HOBUX 3asB Ha
HaganHs noctyny Kiienty ta #ioro KopuctyBauam no Cucremu 3rigno 3 CTaHmapTHUMU
dopmamu goxkymenTiB (Jomarku Ne 1.2.1 a6o 6.1., 6.2., 6.3. o [Ipasun).

6.2.3.12.bank 3000B’I3y€ThCS:

6.2.3.12.1.  HajaBaTH TEXHIYHI KOHCYJbTalii Ta OE3KOIITOBHO MOHOBIIOBATH IMPOTPaMHE
3abe3neyeHHst Cucremu;

6.2.3.12.2. npuiimatu Big Kitienra EJI, Hagicnani 3aco6amu Cuctemu BianoBiaHO 10 [TpaBun
Ta opopmuiteHi BianoBiaHo a0 [IpaBu;

6.2.3.12.3.  BUKOHyBaTu po3paxyHku/onepauii 3a Paxynkamu Ha minctaBi EPJl y crtpok
(TepmiH), Bu3HaYeHH 3akoHOAABCTBOM, [IpaBuimamu Ta ompuitogHEeHUMH (Y BIATITICHHIX
banky Ta/abo Ha InTepHer-cTopinii banky Ta/a0o iHmIMM 4ynHOM) BUMOoramu baHky;

6.2.3.12.4.  BuUKOHYBaTH po3paxyHku/onepauii Ha mifcraBi EPJI, orpumanux Big KiienTta
npoTsiroM BcTaHoBjieHoro bankom Omeparriiinoro dacy y 1ei ke OnepamidHuid AeHb, SKIIO
mi3Hima nara BukoHanHs EPJ] He BusHauena EP/];

6.2.3.12.5.  He mpoBoauTH criucaHHs kowTiB 3 Paxynky Kiienra, sxmo EP/I:

- Oyno nepenano Bia Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0e3 BUKOpHUCTaHHS 3ac0o0iB J[BOCKIIaAOBOI aBTOpHM3allii 32 YMOBU aKTHUBAaLli M€l
¢yHKUii (32 BHUKIIOYEHHSAM IUIATEKIB HAa KOPUCTb KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTUTh HeunHHuN Y gockoHaneunii EIl mig Cucremu;

- He 0yJI0 0pOPMIIEHO BiJMOBITHO JI0 BCTAHOBJICHOTO MOPSIKY;

- EPJI cBoevacHo Biakaukanuii KimieHTOM.

6.2.3.12.6.  HagmaBaTH MOXJMBICTH KilleHTY 1I0eHHO OTpUMYyBaTH iH(OpMaIio PO
CIUIaueHi, a TakoX HempuitHaTi Ao crmmatu EPJI, sxi mepenani B bank, iHdopmario mpo
3apaxyBaHHs Ta CIIUCAHHS KOIITIB 3 PaxyHKiB;

6.2.3.12.7.  HamaBatH MOXIUBICTb KilieHTy oTpumyBatu iHdopMalilo Mpo oOOpOTH Ta
3aJUIIKK KOMTiB Ha PaxyHkax, B ToMy unchi (sikio 1e nependaveno Ipasunamu, Tapudamu,
nokymeHraniero 1o Cucremu) y Burisai SMS-MOBiJOMJIEHb 4Yepe3 Mepexi omepaTopiB
MOOiTEHOrO 3B’s3Ky Ha mifctaBl 3asBu Kiienta 3a CrangapTHoro (OpMOIO JOKYMEHTIB
(Hdomatox Ne6.4. no IlpaBun);
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6.2.3.12.8.  wazmasatu Kuienty noctyn no Cucremu nuiie 3a Bu3HaueHoo HUM [P-anpecoro B
pasi Bubopy Knientom 3rimHo 3 [IpaBunamu nocinyru ®ikcoBana IP-agpeca;

6.2.3.12.9. HagaBatu KITi€eHTY MOBIAKK 100 OAHKIBCHKHMX IOCIYT, SIKI HaJlaH1/HaJaroThCs
bankom Kimienty 3rimno 3 IlpaBunmamMu Ta/abo IHIIMMH JOTOBOpPaMH, YKIIAJICHUMH MIiX
Croponamu, y pa3i 3amoBieHHs KIilieHTOM IMX JIOBiIOK 3 BUKOpHCTaHHSAM CHcTeMH Ta 3
notpumanHsaM [IpaBui.

6.2.3.13.bank mae npaBo:

6.2.3.13.1.  ne pearyBatu Ha EJ] Kitienra, B Tomy uncii He Opatu 10 BukoHaHHs EP/], ski He
BiJIMIOBIIAFOTh BUMOTaM 3aKkoHoaBcTBa Ta [IpaBui;
6.2.3.13.2.  He Oparu no BukoHaHHs/He pearyBatu Ha EJ| KiieHta, y BuUNagky HemogaHHs

Knienrom BimomocTei, HeOOXiTHUX JUIS 3’sICyBaHHs CyTi omepauii y 3B’s3Ky 13 371 CHEHHSIM
(i1HaHCOBOTO MOHITOPHMHTY a0O0 B IHIIMX BHUIAJKaX, BH3HAYECHUX 3aKOHOIABCTBOM Ta/abo
[TpaBunamu Ta/abo goroBopamu Mixk bankom ta Kiientom;

6.2.3.13.3.  3ampoBa/pKyBaTH HOBI MPOTrpaMHO-TEXHIYHI 1 TEXHOJOTIUHI 3ac00H, po3pobieHi
a6o npundani bankom 3 Mmetoro BrockonaneHus Cucremu;

6.2.3.13.4. KOHTpPOJIIOBaTH BUKOHaHHs KitieHToM mosokenp 1ux [IpaBuil, m1okyMeHTalii 10
Cucremu 010 MPaBMWIIBHOCTI ekcrutyaranii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHa EPJI KiieHta momo sSkux He 3aBeplieHa IMpolexypa
Tenedonnoi Bepudikaii miarexis;

6.2.3.13.6. TUMYacOBO MPUIMHUTU MOBHICTIO 200 yacTkoBo aocTyn Kiienra no Cucremu y

BUMIA/IKAX BUHUKHEHHSI aBapiiHUX CUTYallii/TeXHIYHUX 300iB, iH(pOpMaIitHIX YK 1HIIKX 3arpo3
st pyHkiionyBanHs CucreMu abo y pasi 3/A1MCHEHHS NPOQPUIAKTUYHUX/PEMOHTHUX POOIT.
bank, y pa3i HasBHOCTI BiJIIOBITHOI MOKJIMBOCTI Ta y crioci® qoctynHuii bankosi, moBigomiisie
Kiienta nmpo mpuyuMHM TAaKOro MPHUIMHEHHsS Ta/ab0 OpiEHTOBHMU 4Yac BiJHOBJIEHHS MOBHOTO
nocryny Kimienta no Cucremu. Y BUNaAKy NPUIUHEHHS MPaBOBIAHOCHMH MK baHkoMm Ta
Knientom (3akputts Beix Paxynkis/equnoro Paxynky Kiienta B banky) KiienTt BTpauae npaso
Ha BHKopHcTaHHS Cucremu, BinmoBimHO baHk Mae mpaBo 0e3 MOmNEpemKEHHS NPUITHMHUTH
HasaHHs KiienTosi goctyny g0 Cucremu.

6.2.3.14.KiieHT 30008’ 13aHUIA:

6.2.3.14.1.  mpotarom 10 (mecatu) pobouyux AHIB 3 JIHS OTpUMaHHS BiJ baHKy MepBUHHHUX
nanux uig Aprentugikanii B Cuctemi (imeH KopucryBauiB, mapoJiiB TOIO) 3MIHUTHU:

- [lepunHi ceprudikatu Y nockonanenoro EIT s Cucremu Ta naposni 10 HUX (Mapoiib KOKEH
KopuctyBau BBOJUTH CAMOCTIIHO);

- mapoJib a7 podotu i3 Cuctemoro (maposb koxkeH KopuctyBau BBOIUTH CaMOCTIHHO);

- 3reHepyBaTd 3anmuT Ha aBTopu3auilo Ocobucroro (-ux) poboyoro (-ux) kimoyda (-iB)
Vnockonanenoro EII mims Cucremu;

6.2.3.14.2.  3a BnacHi kowTH oOnaaHatu PoOoue wmicue/Poboul Micls BiANOBIOHO 110
TEeXHIYHUX BUMOT Ui HallexHoi ekcruryaranii Cuctemu, 3a0esneuntu Poboue micie/Poboui
MICISl KaHaJlaMHU 3B 43Ky 3 JocTynoM 110 Mmepexi IHtepHer. Ilepenik BUMOT 10 TEXHIYHOIO
3a0e3nedeHHs] MICTUThCS B IOKyMeHTalii 10 Cucremy, sika po3MmilleHa Ha [HTepHeT-CTOpiHILI

banky;

6.2.3.14.3. HagaBatu B bank 3acobamu Cuctemu EJI 3 Haknagenumu 3 qotpumanHsM [IpaBun
EIl ITignucyBadviB, SKMM HaJaHO MPABO MIAMUCY TAKUX TOKYMEHTIB;

6.2.3.14.4.  ¢dopmyBatu EPJ] TinpkM Ha MiACTaBl TUX IUIATDKHUX IHCTPYKLIH 4K 1HIIKX

JIOKYMEHTIB, Ha MICTaB1 AKUX MOKe OyTH 3/1IIICHEHA TUTATI>KHA OTIepallis, siki He MaloTh T0JaTKIB
(peecTpiB yeKiB, PeECTPiB JOKYMEHTIB 3a aKpEJAUTUBOM TOIIO), a TaKOK He popmyBaTu EPJ] Ha
M1JCTaB1 MJIATIKHUX THCTPYKLINA HA IPUMYCOBE CIIUCAHHS (CTATHEHHS) KOLITIB;

6.2.3.14.5.  mepenaBatu iHpopMalito 10 banky 3 BukopuctaHHsM CHCTEMU BU3HAYCHUMHU
[TpaBuiiamu 3aco0aMu Ta KaHaJIaMU Nepeiadl B €IeKTPOHHOMY BUTJISIIL;
6.2.3.14.6.  cBoeyacHo iHpopmyBaTu bank npo BTpaTy KopucryBauamu npasa Ha 3/11iiCHEHHS

BiMoOBIHUX i BiA iMeH1 Kimienta B Cuctemi Jyist BHECEHHSI BIIMTOBITHUX 3MiH MO0 JOCTYITY
Knienra (KopucryBauiB) no Cucremu (B TOMy uucCIli 3MiHY 0ci0, BkItodeHuX 10 Ileperniky
Poznopsnuukis Paxynkom)). [Ipu He0OXiTHOCTI CBO€YACHO 3BEpTATHUCS A0 BIIMOBIAHUX CIYXKO
Banky oo HeraitHoro 61okyBanHs po6otu Kopucrysauis B Cuctemi;
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6.2.3.14.7.  cBO€YACHO MOBIIOMJIATH baHK MPO 3MiHM KOHTAKTHUX NaHUX (HOMEp MOOLIBHOTO
tenedoHy, mepcoHanmbHa e-mail ampeca) KopucTyBadiB NUISIXOM TMOJaHHS Ha TOTOHKCHHS
3asBu/3as1B 3a CrangaptHoio ¢opmoro nokymeHtiB (lomatok Nel.2.1 abo 6.1., 6.2., 6.3. no
[TpaBun);
6.2.3.14.8.  1IOACHHO aHAJTI3yBaTH BCI MOB1IOMIICHHS PO NMPUIHATI 1 HenpuiHATI bankom EJ{
Tta iHdopmaniro mpo crtaH PaxyHky, Ta mnoBigomisTd baHk npo BUNAAKKM MOMHUIKOBO
3apaxoBaHUX (IIEPEPaXxOBaHUX ) KOIITIB Ta IHITUX BUSBIICHUX HEBIAMOBITHOCTEH;
6.2.3.14.9.  npu iHiitOBaHHI Ta 3A1iCHEHH] oneparlii (mepekasy Toino) yepe3 Cucremy Kitient
3000B’s13aHMit KoHTpomoBaTu Cratrycu EJI. V Bumaaky BiacyTHocti 3minun Crarycy EJl 3
MOTOYHOTO Ha Oa)KaHWi, Ta MpU MOTPeOl HEraitHOTO 3A1CHEHHS Onepallii, - BXXUTH HeranHuXx (y
el ke JeHb 10 3akindeHHs OnepaiiiHOro 4Yacy) 3axOoJiB IIOJO IHIIIFOBaHHS, 3IiIACHEHHS,
BIIMiHM BiATOBIAHOT omeparrii mijIssxoM moAaHHs 10 baHky HeoOXiTHUX TOKYMEHTIB 3BUYaiHUM
croco0oM y maneposiit popmi;
6.2.3.14.10. nmorpumyBaTHCs 3axonaiB  1HGOpMamiitHOI Oe3MeKH, BU3HAYCHHX ITUMHU
IIpaBunamu;
6.2.3.14.11. He 3milCHIOBAaTH YMHUCHHX J1{, IO MOXXYTb MPHU3BECTH 1O MOIIKOJKEHHS YU
MOMHJIOK B po6oTi Cucremu;
6.2.3.14.12. BUKOpPHUCTOBYBATH OJIMH 13 crioco6iB ABTopu3alii B Cucremi;
6.2.3.14.13. cBoewacHo npoBoautu IleperenepyBanus OcoOucTtux poOOYMX KIFOYIB (IS
MO>KJIMBOCTI HACTYMHOTO BUKOpucTanHs ¥Yaockonanenoro EIT mia Cucremn).
6.2.3.15.KitieHT Mae mpago:
6.2.3.15.1.  ob6ymoBuTH yHiKanbHe ci10Bo (KirouoBe ci10B0) A1 6110KyBaHH/PO30I0OKYBaHHS
po6otu Cucremu Ta/abo 3a1HCHEHHS IHIIUX A1 32 3BepHEHHSIM B KOHTaKT-1IEHTp;
6.2.3.15.2.  camocriitHo npoBoauTu IleperenepyBanuss OcoOHCTUX POOOUUX KITIOYIB (IS
MO>KJIMBOCTI HACTYITHOTO BUKOpucTaHHs Y pockoHameHoro EIT mns Cucremn);
6.2.3.15.3. y BUMAJKy HEMOXJIHMBOCTI BUKOpHCcTaHHs CHUcTeMU AJis 3[1HCHEHHS Omepaii 3
Paxynkamu 3 Oyab-SKAX IPUYHH 31HCHIOBATH PO3PaXyHKH 3BUYaHUM CIOCOOOM Bi/IIOBIIHO
1o [IpaBun ta/a6o CtangapTHUX GOPM TOKYMEHTIB.
6.2.3.16.1IpaBoBiqHocuHn CTopiH mOA0 BUKOpUCTaHHA CHCTEMH NPUMUHSIOTBCS Y TaKUX
BUIAJIKAX:
1) po3ipBaHHS JOTOBIpHUX MPaBOBIAHOCHH CTOPIH 010 BUKOPUCTaHHS CUCTEMU:
- 32 MUCHMOBOIO 31071010 CTODIH;
- bankoM OyIb-KOJHM OJHOCTOPOHHBO HUISXOM MUCHMOBOTO TMOBioMiIeHHs KiieHTa mpo ix
MPUIMHEHHS He MeHII HiXk 32 30 (TpUILATE) IHIB IO MPOIIOHOBAHO1 AaTH MPUITUHEHHS;
- KnnienToM Oyb-KOJIM OTHOCTOPOHHBO LIUISIXOM ITMCbMOBOTO NOB1AOMIIEHHS (3as1B1) banky mpo
iX MpUMMHEHHS HE MEHII HiX 32 2 (Ba) po0odi JHI 10 TPOMOHOBAHOI JaTH NMPUITHHEHHS,
2) omHOCTOPpOHHKO baHKOM y BHITa/IKy HecaHKIIOHOBaHOTO BUKopucTaHHs Kimienrom Cucremu
3 HACTYIHUM noBiomiieHHsM KiienTa mpo 1ie 3acobamu Cructemu 1a/abo SMS-1oBiIOMIECHHSIM
TOILIO;
3) B iHmmx Bumnaakax 3rigHo 3 [IpaBunamu Ta 3aKOHOAABCTBOM.
6.2.3.17. Buxonanas bankom EPJI 3aiiicHIOETbCS HE Mi3HIIIE HACTYNMHOTO BaHKIBCHKOTO JHS
Bin aHs oTpuManHs EPJ] bankom.
6.2.3.18. KnienT Mosxe 3amoBuTH 3acobamu Cructemu HajgaHHs bankowm iHpopMarlii (3aMOBUTH
noBiKy baHky) moao0 0aHKIBCHKMX MOCHYT, sIKi HaJaHi/HanatoTbes bankom KiieHTy 3rigHo 3
[IpaBuiamu Ta/abo iHIMIMMU JoroBopamu, ykiageHuMu Mik CropoHamu. KiieHT Moxke
3aMOBUTH HaJlaHHS Takoi JOBiAkM baHKy Ha mMmamepoBHX HOCiAX, miamucanoi bankom
(ynoBHOBaxkeHO0 0c00010 baHky), abo enexTpoHHO1, 3 HakiIaaeHuM KanigikoBanum EIT banky
(ynoBHOBaskeHOi ocoOu banky). Bkazani noBigku banky Ha mamepoBHX HOCISIX HaJarOThCA
KnienToBi y BinaiinenHi banky, a elnekTpoHH1 — Ha ajpecy enekTpoHHoi nomtu Kiienra (e-mail)
a6o, y Bumnajkax suzHaueHux lIpaBunamuy, - 3acobamu CructeMu.

3amoByieHHs BKazaHoi noBigku banky B Cucremi 3miiicHIoeThes KitieHTOM muisxom
CTBOpPEeHHs Ta HajcuiaHHs B Cucremi 3anury (MOBIIOMIIEHHS) B JOBUIBHIM (opmi mpo
3aMoBJIeHHs J10Binku banky, mignucanoro VY pockonameHum(-umu) EIl mms  Cucremn
[Tinnucysava(-uiB). Kmienrt, ¢akrom BuzHaueHHs HUM llianmucyBadiB HIISXOM, BH3HAUYCHUM
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[TpaBunaMu, miATBEPAXKY€ MOBHOBAXKEHHS Oy 1b-sKkuX [lignucyBadiB Ha 3aMOBJIeHHS 1H(popMartii
(moBinku) Mmoo OaHKIBCBKUX TIOCHYT, sKI HajgaHl/HamarThes bankom KiieHty 3rigHo 3
[TpaBunamu Ta/abo IHIIMMU TOTOBOPAMH, YKIaJAeHUMH MK CTOpOHAMH.

3anuT Mae MICTHTH KOHKpeTHUH oOcsr iHdopmarii, mo mae Oytu poskputa baHkow,
BKa3iBKy Ipo Te, B sikoMy BUIIAAl KimieHT Oaxkae otpumaTu 1oBiaKy banky - Ha mamepoBomy
HOCI{ 41 B eJIeKTpOHHOMY BUrJIsAI1. [Ipy 1iboMy Ju1st 1OBiKK Ha nanepoBux Hocisx KimieHT Bkazye
aapecy BijgauieHHs banky, Ha sskomy bank mae Hamatu noBiaky KimieHTOBI, a st eeKTPOHHOT
JOBIIKH - ajapecy enekTpoHHOoi nomtu Kiienrta (e-mail) ana Hagcunanus. Skmo Kiient He
BKa3aB Yy 3allUTi MPO 3aMOBJIICHHS JIOBIAKU B SIKOMY BUTJISII (€IEKTPOHHOMY, Ha TAIepOBUX
Hocisnx) Kiment Gaxae oTrpumaTu 0BinkKy banky Ta/abo ampecy BiAAUICHHS ISl OTPUMaHHS
ManepoBoi JOBIAKKM YW ajpecy elekTpoHHoi mnomTu Kiienta (e-mail) ans HamcuimaHHS
€JIeKTPOHHOI NOBiNKM baHky Ta/abo He 3a0e3medwB MiJ Yac 3aMOBJICHHS JTOBIIKH OILIATY
bankosi 3rinno 3 Tapudamu 3a HamaHHS Takoi JOBiAKH, TO baHk He 3000B’sA3aHMI HagaBaTH
BIJIMOBIJIHY MIOBIJIKY Ta HE 3000B’S3aHUM, SIKIIO I1HIIE HE TependadyeHo 3aKOHOIABCTBOM,
MUCHMOBO ITpo 11e noBigomisATH Kiienta. CTopoHaMu oropkeHo, 1mo Oy/ib-sKa 1oBinka banky,
sIKa BIJIMIpaBJieHa Ha aJpecy eNeKTPOoHHOI momTH (e-mail), Bkazany i HajcuinanHs KitieHTow,
BBaXXA€ThCS 0OTprMaHOor0 KitieHToM 3 yacy ii HaJXOJKEHHS Ha L0 aapecy eNeKTPOHHOI MOIITH
(e-mail). Ilpu oMy He € HEOOXiTHUM HaJaHHS OTPUMYBayeM OyIb-IKOTO MOBIIOMIJICHHS
(miaTBEpIKEHHS TOIO) PO ii OTpUMAaHHSI.

bank He Hece BIANOBIAATBHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0Bil1 baHky Ta
Ha/IICJIaHO1 Ha a/Ipecy eJeKTPOHHOI OMITH, 10 BKa3aB KimieHT s HajcuIaHHs TOBiIKY baHky,
y pa3i skmo KiieHToM BKa3aHO HENpaBWIbHY (HE CBOIO, 3 IMOMIJIKAMH TOIIO) aApecy
eJIeKTPOHHOI momTH (e-mail).

Y pa3i sgkuo (GyHKIIOHATBHI MOXJIMBOCTI (30Kpema, 00 OOCATY eJNEeKTPOHHOIO
JOKYMEHTa, 0 mepenaeThcsi) CucTeMU JO3BOJSIOTH 1€, TO JOBIIKH baHKy HamarOThCs
KnienToBi 3acobamu Cuctemu i HE HAJICHIAIOTHCS HA ajpecy eNeKTpoHHOI momTtu (e-mail),
noBigomieHy Kirientom. CTOpoHaMH TOTOKEHO, IO OyIb-SKHI 3alUT HA HAJaHHS JOBIJIKH
banky Ta noBinka banky, ski Biampasieni 3acobamu CHcTeMH, BBaXKAIOTHCS OTPUMAHUMU
BianoBigHO bankom, KitieHTOM 3 JAHS 3 SIKOTO JIUIsl HHOTO BiAMOBIMHUYN EJIEKTpOHHMIA TOKYMEHT
B Cuctemi ctaB goctynHuM. [Ipu 11boMy He € HEOOXITHUM HAJaHHS OTPUMYBadyeM OyAb-SIKOTO
MOBIJAOMJIEHHSI, JOKYMEHTa (MIATBEPIKEHHS TOIIO) MPO OTPUMAaHHS Takoro EjexkTpoHHOro
JIOKYMEHTA.

VY pa3i sxmo y BizyanbHii (Gopmi enekTpoHHOI AoBiAKK banky, mo HagaeTsess KimieHToB1
(ToOTo (opmi mpuIATHIA [UId MpUHMaHHS 3MICTY €JIEKTPOHHOI JIOBIJKH JIIOJIMHOIO), HAsBHI
rpadiuHe BiATBOpPEHHs KOMii MiNUCYy MocagoBoi ocodu banky Ta/abo neuatku banky, To Take
rpagiyHe BiITBOPEHHS € BUKJIIOYHO JI0JIaTKOBOIO ieHTH(IKaLIHHOIO 03HaKoo baHKy, He €
(dakcuMiiIe YM 1HITUM aHAJIOTOM IIIJIMUCY Ta/a00 MEYaTKH Ta HE MOKE BBAXKATHUCS IMIAMKMCOM YU
neuatkoro banky Ha EnextponHomy nokymenTi (moBiaui banky). Ilianmucom banky Ha
enexkTpoHHii nosiaui € Kpanidikoanuii EIN [TignucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIIS IJIATEXKIB Y HAIIIOHAJBHINA BAJTIOTI
6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocinyr KiieHT miaATBepIKye, L0 y BUIAIKY
BUHHWKHEHHS y BaHKy mimo3pu 3a pe3yjbTaTaMd MOHITOPUHTY, Yy PEXKHMI peabHOro 4Yacy,
omeparii/ii i3 cnucaHHs komTiB 3 Paxynky KiieHTa B HaIlioOHanbHIN BaNOTi, IO BHACITIIOK
HecankiionoBanoro noctymy g0 Cucremmn Mmae wmiciie HCK, bank mae mpaBo 3ynmuHWTH
IPOBE/IEHHS TaKoi oneparii Ta mpoBectu npoueaypy TenedoHHoi Bepudikallii miaTexis.
6.2.4.2. B xonai npoBeaeHHs npoueaypu TenedonHoi Bepudikaiii miaTexis, YIOBHOBaXKEHUN
npefcTaBHUK baHky 3ailicHIoe TenedoHHUH N3BIHOK Ha Homep Tenedony Ilianucysaua (-iB)
BKazaHuil (-1) y 3asiBax Kuienra 3a Crangaptaumu popmamu gokymeHTiB (Jonatku Ne 1.2.1, abo
Nel.2.2., abo 6.1., 6.3. mo IlpaBmi), s uiie oTpuMaHHS BiAMOBIAHOI i1H(OpMAIi Bif
OCTaHHBOTO LIOJI0 MIATBEP/KEHHS, a00 cKacyBaHHS (BIIKIMKaHHS) oneparii (-if) 13 ClMCaHHS
ko1uTiB 3 Paxynky KiieHTa B HalllOHaJIbHIM BaJIOTI CTOCOBHO 5IKO1 y baHKy BHHMKIIA Mif03pa,
mo mae micue HCK.
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6.2.4.3. Sxmo Ilignucysau niarBepmuxye ¢pakt HasiBHOCTI HCK, st mineit 6;10KyBaHHS poOOTH
Kimienta B Cucremi, IlignucyBau, abo iHma ymnoBHoBakeHa KiieHTOM oco0a, 3000B’si3aHa
HEBIJKIAJHO MIATBEPIUTH MaHWK (aKT, NUIAXOM TOJaHHS 3asBUM y baHK y NHCHMOBIN
(mamepoBiit) ¢gopmi (3’SIBUBIIMCH Yy BiAJUICHHS baHKy 3 JOKyMEHTaMH, HEOOXITHUMHU ISt
imenTudikamii ocodn).

6.2.4.4. Sxmo [linnmucyBad HE Ma€e MOXJIMBOCTI HEBIJKIAIHO MOBIIOMUTH baHK B MUCHMOBIH
(manepoBiit) ¢opmi (3’sBUBIIKCH Yy BigaiieHHs baHKy 3 JOKyMEHTaMH, HEOOXITHUMH IS
inentudikamii ocodu) mpo dakr HasBHocTi HCK, Ttaka 3asBa KiieHTa HamcumaeTscs
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBIM Take
noBigomieHHs, iHGopmye IlinnmucyBaua 3acobamm Cucremu, mo mig OJOKYyBaHHS pOOOTH
KnienTa B Cucremi I[linnucyBauy HeoOXiaHO 3aiiicHUTH TeneOHHMI A3BIHOK HA BiIMOBIIHHUN
Homep TenedoHy baHky, BkazaHuii y Takomy moBigomieHHI banky, abo Hamicimatm SMS-
MOBIIOMJICHHS. YH TOBIJIOMJICHHSI MECCH/DKEpOM Ha BiANOBiAHMN HoMmep Tenedony banky,
BKa3aHWK y 1bOMYy K ToBimomsieHHI banky. Takmit oOmin iHdopmariero IlianmucyBada
3IHCHIOIOTHCSI BUKJIFOUHO 3 BUKOPHCTaHHIM HOMepy Tenedona [lianmucyBaua, skuii BKa3zaHo y
Cranmaptaux dopmax mokymeHTiB ([Jomatku Ne 6.1., 6.3. no [IpaBuin) Ta HOMEpY/iB TenedoHa
banky, BKka3aHOTro/ux y HajicIaHOMYy baHKOM MOBiIOMJICHHI.

6.2.4.5. bank 6nokye po6oty Kiienta B CucteMi 3 MOMEHTY BUKOHaHHS KilieHTOM B mOBHOMY
o0cs3i 3axoAiB nependauennx m.6.2.4.3, abo . 6.2.4.4. uiei ['nasu [Ipasu.

6.2.4.6. lnsa BinHoBneHnHsa pobotu Kiienra y Cucremi bank Hamae KopucryBauy ABapiiiHuit
napoiib 10 Y nockonaneHoro EIl nns Cuctemu.

6.2.4.7. Ina BigHOBiIeHHs pobOotu y Cuctemi YmnoBHOBaxeHilt oco6i Kiienta HeoOxigHO
3arenedonyBatu B Konrakr-ientp banky Ta, y Bunazaky ycnimnoi ABreHtudikamii Konrakr-
LEHTPOM, po30iokyBaTu Cucremy Ta oTpuMaTh ABapiiHUM Haposib JUIsL HMPOXOIKEHHS
POLIEAYPH aBapiiHOTO BiAHOBIEHHS KiI04iB Y nockonaneHux EIT mns Cucremu.

Sxmo npu BigHOBIEHHI poboTH y Cuctemi € nmorpeda y 3MiHI MOOUTFHOTO HOMEpa
tenedony Kopucrypaua (y pasi BTpaTtu MOOLIFHOTO HOMepa TelehoHyY YH 3 1HIINUX MPUYHH), HA
axkuil BinnoBigHo 1o IlpaBun HaacunatumyTthess OnHOpa3zoBi Koau Ta/abo mapodni, To Kiient
MUCHMOBO TMOBiToMIIsI€ BaHK mpo HEOOXIAHICTh TaKOi 3MIHU OJJHUM i3 TAaKUX CIOCOOIB:

1) nusixom npubyTTs YnoBHOBaxeHoi ocobu Kiienra y BigaineHHs banky 3
JIOKYMEHTaMH, HeoOX1THUMH IS 11eHTU(diKallil ocoOU Ta MoJaHHs Ha BLAIIEHH] baHKy 3asBU
po 3MiHY MOOUIBHOTO HOMEpa TeneoHy;

2) nusixom nojaHHs banky 3acobamu CHcTeMHu €lEKTpPOHHOI 3asiBU PO 3MIHY
MOO1IBHOTO HOMepa TeNeoHy, 3 HAKJIaJeHHAM Ha 1[I0 €JIeKTPOHHY 3asBY UNHHHUX €JIeKTPOHHUX
nignuciB KopucryBadis - mo onqHomy mianucy Tumy «A» 1 tuny «b» (ueit cnoci® € MoXIJIMBUM
akmo y Kiienra e inmi KopuctyBaui 3 mpaBoM MprUHaWMHI OHOTO MiJIIUCY TUITY «A» 1 OAHOTO
nianucy Tamy «by).

Sxmo Kmient mnoBimomMuB baHk mpo HEOOXiTHICT, 3MIHM MOOITBHOTO HOMEpa
TeneoHy, TO BIAHOBIEHHS MOXJIuBOCTI podotu Kiienta B Cucremi BinOyBaeTbcs Micis
noropkeHHst KiieHToM Ta baHKOM HOBHX 3asB 1100 MiAKIIOYeHHs 10 CuCTeMu 3TigHO 3
BcTaHoBiieHUMHU CtanaapTHUMH popmamu 1okyMeHTiB (omatku Ne 6.1., 6.2., 6.3. no IIpasun).

SIxkmo MoO6ineHui aBTeHTH(IKaTOp OyB JeaKTUBOBaHUN Ha MOOITBHOMY NPHCTPOI
KopucryBaua, To 1151 mojansIoro Bukopuctanus MoOinsHOT0 aBTeHTHd1KaTopa, KopucryBauy
HEOOX1JTHO BUMHUTH Jii 3T1THO 3 JOKyMEeHTalli€o 10 Cucremu.
6.2.4.8. Sxmo 3a HacmiakamMu TpoBeAeHoi mpouenypu TenmedonHoi Bepudikalii riaTexiB
[Tinnucysau cnpocroBye pakt HCK, bank BukoHye omneparito i3 ciucaHHs KOWTIB 3 PaxyHKy
KitienTa B HaIioHambHIN| BaIIOT1, CTOCOBHO, SIKOT BUHUKIIA 1M1/103pa, 1110 Mae miciie HCK.

6.2.5. 3ACTOCYBAHHA KBAJII®IKOBAHUX EIl TA YAOCKOHAJIEHUX EII 3
KBAJII®IKOBAHUMMU CEPTUDPIKATAMMA ITPU BUKOPUCTAHHI CUCTEMH

6.2.5.1. Ilpu Bukopucranui Cucremu Kmientom (KopuctyBauamu) Ksamidixosani EIl a6o
Vnockonaneni EIl 3 kBanidikoBaHuMH cepTH(iKaTaMU MOXKYTh 3aCTOCOBYBATHCS:
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a) mpu yMOBI akTHBalii iX BukopucTaHHs B CucreMmi - B yCiX BUNAJIKaxX, KOJH MOXYTb
3actocoByBatucsa Y aockoHaneHi EIl mims Cuctemu, a TakoX y BUIIAIKaX, KOJIM BOHH 3TiAHO 3
[TpaBuaMu MOXYTh 3aCTOCOBYBATHCS 0€3 akTUBAIlil IX BUKOpUCTaHHS B Cucremi;

0) 6e3 aktuBalii ix Bukopuctanus B Cucrtemi - s mianucaHds EJeKTpOHHHMX TOKYMEHTIB,
BU3HaUeHuX m. 6.2.5.3 ti. 6 posn. II IlpaBun, mo HangcwiawTbes 3acobamu Cuctemu, ajie
CTBOpEHI Ta mianucani 6e3 Bukopuctans CUCTEMHU.

6.2.5.2. AxtuBauis KgsamidikoBanux EIl ab6o VYaockonanenux EIl 3 kBamidikoBaHUMH
ceptudikaTaMu Ta YMOBH 1X BUKOpUCTaHHs B CHucTeMi.

6.2.5.2.1. AxtuBaniss B Cucremi KopucrtyBauem mnesHoro KgamidikoBanoro EIT abo
VY nockonanenoro EIl 3 kBamidikoBanuMm cepTudikaToM aae MOXIUBICTH KopuctyBauy npu
po6oti 3 CHUCTEeMOI0 3aCTOCOBYBATH MOTO 3aMicTh neBHOTO Y aockoHanenoro EIT mis Cucremu
y BUINAJKAX, Y SKHUX MOXKE 3acTocoByBaTucs Takuii Y nockonanenuid EIl nins Cucremu. Oxpim
iHIIoro, aktuBoBaHuil B Cucremi ENEKTpOHHMIA MiINUC MiAIATa€ BUKOPUCTAHHIO TUTBKHU SIK
nignuc Toro Ty («A» un «by), sikoro (tuny) € Y nockonanenuit EI1 s Cuctemu, 1110 3aMicThb
HBOTO MOXE 3aCTOCOBYBATHCS 1€l aKTUBOBAaHUH ENeKTpoHHUH Tiamuc.

AxtuBaiis B Cuctemi Kamidikoanoro EIT abo Y gockonanenoro EII 3 kBanmidikoBanum
ceprudikaTom He mo36asisie KopructyBaua MOKITUBOCTI 3acTocyBaHHs Y jockoHanenoro EIT ms
Cucremu, 3aMiCTh SKOI'0 MOXKE 3aCTOCOBYBaTHCs Liell akTuBOBaHUM EnekTpoHHMii nianuc.
6.2.5.2.2. Moxnusicts 3actocyBanHsi KamidikoBanux EIl abo Ypockonanenmx EIT 3
KBamidikoBaHUMU cepTudikaTamMu 3amicTh Y nockoHaneHux EIl mis CucreMu HamaeTbes JIMIIE
KopucryBauam Kitienra, siki HaOyiu B OpsIIKY, BU3HaueHOMY [IpaBunamu, Y nockonaneni EIT
st Cuctemu 1 11 Y nockonaneni EIN g CucreMu € YMHHUMA.
6.2.5.2.3. Jns aktuBanii 3acrocyBanns KsamidikoBanoro EIl abo Ynockonanenoro EII 3
kBattipikoBanuM ceptudikarom Kopuctysau BunHse B Cucremi Aii 3T1IHO 3 IOKYMEHTALI€I0 JI0
Cucremu. [Ipo aktuBamiro Buxkopuctanas KsamidikoBanoro EIl a6o Y nmockonanenoro EIT 3
kBamidikoBaHuM cepTudikarom 3amicts Y pockonanenoro EIl mis Cuctemu bank mosimomisie
KopucryBaya muiixoM HaJCWIIaHHS JHCTa Ha ajapecy enekTpoHHoi momrtu KopucryBaua Ta
SMS-noBinomiiennss Ha Homep Tenedony KopucrtyBaua, BkazaHi B migmucaniii CtopoHamu
CranpaptHiii popmi 1okymeHTiB 3rigno 3 Jomatkom Nel.2.1, abo Nel.2.2., abo 6.1, 6.2 ta/abo
6.3 no IIpaBui.
6.2.5.2.4. VY axtuBauii B Cucremi KsamidixoBanoro EIl ab6o VYnockonanenoro EIT 3
KBaJTi(iKOBaHUM cepTU(]IKaTOM MOXKe OyTH BIIMOBJIEHO 3 TEXHIYHHUX MPUUYMH (HECYMICHICTb
Cucremu ta Kpanigikosanoro EIl abo Y nockonanenoro EII 3 kBanipikoBaHuM cepTudikaTom,
HekopekTHa poboTta Cuctemu 3 EII Tomro), y pa3i HEBIAMOBIAHOCTI AaHUX B KBaJli(hiKOBAHOMY
ceprudgikaTi enekrponHoro mianucy nganum Kiienrta, Kopucryaua, mo 0y Hagani bankosi, a
TaKOK y BUIAJIKaX, SAKIIO L€ CyIepeuynuTh 3aKOHOJaBCTRY.
6.2.5.2.5. KopuctyBau moxe npunuHuTH 3actocyBaHHs B Cucremi KBamigikoBanoro EII
abo Ynockonanenoro EIT 3 kBaniikoBanuM ceptudikarom. Take NPUITMHEHHS MPOBOAUTHCS
KopucryBauem nuisixom 61okyBanns B Cucremi KBanigikoBanoro EIl abo ¥V nockonanenoro EIT
3 kBajigikoBaHuM ceptudikatrom. KopucrtyBau moxe OimokyBatu KsamigpikoBanuii EIT abo
Vnockonanenuit EIl 3 kBanidikoBaHUM cepTU(IKATOM IIJISIXOM BUMHEHHS HEOOXITHHX [N B
Cucremi (3riiHO 3 JoKyMeHTaliero 10 Cuctemu) abo 3BEpHYBIINCH 11040 I1boro B KoHTakT-
LEHTp 3a YMOBH ycmimHoi ABTeHTudikaiii KoHtakT-1ieHTpom.
6.2.5.2.6. Knient Hece BiamoBimanbHICTh 3a Bci Aii/omepanii, 3xaificHeni B Cucremi i3
BUKOpHUCTaHHAM akTHBoBaHoro KsamidikoBanoro EIl, ¥ aockonanenoro EII 3 kBamidikoBaHuM
ceptudikarom Kopucrysaua.
6.2.5.2.7. VY pasi BTpatu 4M Mmi03pH IpoO Te, 10 HOCid iHopMalii 3 aKTUBOBAaHUM B
Cucremi KsanidikoBanum EII, Y nockonanenum EII 3 kBamidikoBanuM ceptudikatoMm Ta/ado
HOMEp MOOLIbHOrO TeleQoHy, Ha SAKUM BIAMOBIAHO 10 YyMOB IlpaBun HajacuaeTbes
OpnHopazoBuil koxa, Ta/abo MoOiIbHMH NpUCTPii, Ha SKOMY BCTaHOBIEHHH MOOiITBEHUIA
aBTeHTU(IKATOp, MIT HOTPANUTH JI0 CTOPOHHIX 0ci0, Ta/abo CTOPOHHI OCOOM MOXKYTb
BUKOPUCTOBYBaTH MoOiuIbHMIA  aBTeHTHdiKaTOp, KiieHT 3000B’s3aHHIA  YHEMOMXIJIMBUTH
MPOBEJEHHS ormepaliil 3a nonoMororo CucreMu 1 HeraHoO MOBITOMUTH KOHTakT-LIeHTp 13
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BUKOpHUCTaHHSAM KITl04OBOTro cioBa Ta 0JIHOYAaCHO MUCHMOBO MOBIJOMUTH baHK (3’ SIBUBILUCH Y
BiineHHs baHky 3 JoKyMeHTamMu, HEOOX1THUMU s ineHTrHdiKarii ocoon).

3 MOMEHTY OTpHMaHHs NoBigoMieHHs bank 61okye pobory Kiienra B Cucremi, a y pasi
BTpaTH YU MiJO3PH PO Te, 0 HOCIH 1Hpopmarlii 3 aktuBoBaHuM B Cuctemi KpanmidikoBanum
EIl, Y nockonanenum EII 3 kBamidikoBaHHM cepTH(IKATOM MIT MOTPAIUTHU 10 CTOPOHHIX 0Ci0 —
takok Oyiokye B Cucremi takuii KsamidikoBanmit EIl ab6o VYnmpockonamenwmit EIT 3
KBaJTi(iKOBAaHUM CepTH(IKATOM.

I[Ipuy wpomy 3a OaxanHsMm KopucrtyBaua, sSKkuii BHUKOPUCTOBYE MOOUIbHMIA
aBTeHTHU(IKATOp, 3TOJOUICHUM NpH 3BepHEeHHI B KonTakT-ieHTp, bank neaktuBye MoOibHUMI
aBreHTH(dikatop KopucrtyBaua 3a ymoBH ABTeHTH(diKamii KOHTaKT-IIEGHTPOM TaKoOro
Kopucrysaua.
6.2.5.2.8. VY pasi, skmo 3a Haciaigkamu TenedoHHOI Bepudikallii miaTexiB BCTAHOBIECHO
¢daxtT HCK 3a omepamieto, mo 3ailicHioBanacs Bix imeHi KopucryBaua, SkoMy akTHBOBaHO B
Cuctemi Y nockonanenuit EIl 3 kBamidikoBanum ceptudikarom abo Kpamidikoanuit EIl, To
bank Omnokye Bukopucranus takoro EIl KopucrtyBaua B Cucremi, a Takoxx O0Kye poOoTy
KnienTa B Cuctemi.
6.2.5.2.9. VY pasi mi1o3pu Ha KOMIPOMETAIIIF0 aKTHBOBAaHOTO B CrcTeMi Y TOCKOHATIEHOTO
EIl 3 xBamidikoBanum ceptudikatom abo KaamidikoBanoro EIl Kiienty HeoOxinHO
3BEpHYTHUCH JI0 KBai(hiKOBAaHOTO HaJaBaya EJICKTPOHHUX TOBIPYMX IOCIYT, IO 371 CHIOBAB
reneparito gaHoro EIT.

Sxmro mimo3pa Ha koMipoMertanito Y mockonaneHoro EIT 3 kBamidikoBaHuM cepTudikaToMm
a6o Ksanidikoanoro EIl nme migrBepauinacs, to Kmient (iforo Bimmosiguuii Kopuctysau),
VYnockonanenuii EIl 3 xBamidikoBanum ceptudikarom ado KaamidikoBanmii EIl, sikoro Oyio
6mokoBaHo B Cucremi, Moxe, micis BiAHOBIEHHS poboTu B CucTeMi, 3HOBY aKTHBYBAaTH B
Cucremi Takuii EnnekTpoHHHN TTIHC.
6.2.5.2.10. Jlnsa BinHoBieHHsa podotu Kiienta y Cucrtemi (k1o Hemae HeoOXiAHOCTI 3MiHU
MOO1TBHOTO HoMmepa Tenepony KopucryBawa, Ha skwii, BiamoBimHo g0 IlpaBun
HagcunatumMyThess OnHOpaszoBi koau Ta\abo mapoii), mo Oyna 3a0J0KOBaHA 3TiIHO 3  ILIL.
6.2.5.2.7. abo 6.2.5.2.8 . 6 po3n. Il IlpaBun, YnoBHoBaxeHil ocoOi KiieHTa HEoOXigHO
3areneonyBati B Konrtakr-nientp banky Ta y Bunaaky ycmimnoi ABrentudikanii Konrakr-
LEHTPOM, po30sokyBatu Cucremy.

Sxmo npu BinHOBIEHHI pobotu y CucreMi € morpeba y 3MiHI MOOUIBHOIO HOMeEpa
tenedony KopucryBaua, Ha sikuii BianoBigHo 10 [IpaBun HagcunatumyTthest OHOPA30B1 KOAH
Ta/abo napodmi, To KiienT nucbMoBo noBinomiisie bank mpo HEOOXiIHICTh TaKO1 3MIHU OJIHUM 13
TaKHUX CIOCOOIB:

1) musxom npubyTTss YmoBHOBaxeHOi ocobu Kiienra y BigaineHHs banky 3
JIOKYMEHTaMH, HeoOX1THUMH IS 11eHTUdiKallil ocoOU Ta MoJaHHs Ha BLAIIEHH] baHKy 3asBU
po 3MiHY MOOUIBHOTO HOMEpa TeneoHy;

2) nusixom noganHs banky 3aco6amu CructeMu eeKTPOHHOI 3asBU PO 3MIHY MOOLIHHOTO
HOMepa Tene(oHy, 3 HAKJIAJCHHAM Ha IO €JIeKTPOHHY 3asBYy UYMHHUX €JEKTPOHHHUX IIiIHCIB
KopucrtyBadiB - o ogHOMy Hignucy THIy «A» 1 tumny «by» (uei cnocié € MOXIMBUM SIKIIO Y
Kiienra € inmi Kopucrysadi 3 mpaBom MpUHANHMHI OJTHOTO MiJIMTUCY TUIY «A» 1 OJHOTO MiAIHCY
tuny «by).

Skmo HeoOXigHMM € 3MiHa MoOLIbHOro Homepa Ttenedony KopucryBaua, Ha sKwHid,
BinnmoBimHO 10 [IpaBun HagcumarumyThess OMHOPa30Bl KOAM Ta\abo mapoJi, TO BiJHOBICHHS
MoxuBocTi podotu Kiienta B Cucremi, mo Oyna 3abiokoBaHa 3rifHo 3 TM.I. 6.2.5.2.7. abo
6.2.5.2.8 tin. 6 po3n. 1l IIpaBui, BinmOyBaeThes micis noromkeHHs: Kimenrom ta bankom HOBHX
3adB 11070 MifgKmoueHHs A0 CucreMu 3riiHO 3 BcTaHOBieHUMH CTaHAapTHUMH (opMamu
nokymeHTiB ([lomatku Ne 1.2.1, abo Nel.2.2., ab6o 6.1., 6.2., 6.3. no IIpaBw).

Sxmo Mob6ineHuit aBTeHTH(]IKaTOp OYyB JeakTHBOBaHMM Ha MOOUIBHOMY MNPHCTPOI
KopucryBaua, TO 17151 mojanbIoro Bukopructanus MoOinsHOro aBTeHTHiKaTopa, KopucryBauy
HEOOX1JTHO BUMHUTH Jii 3T1THO 3 JOKyMEeHTalli€to 10 Cucremu.
6.2.5.2.11. YMmoBu IlpaBun momo 3actocyBanHs Y pockonanmenoro EIl ans Cucremu
3aCTOCOBYIOTHCS (B YaCTHHI, 110 HE CYNEpPEeYUTh 3aKOHOAABCTBY Ta M. 6.2.5 ri. 6 posn. 11
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[MpaBun) o BigHocuH CToOpiH IIOAO 3acTOCYBaHHA akTHBOBaHUX KopucryBauamu
KgsamidikoBanux EIl, ¥ nockonanenunx EIl 3 kBamidikoBaHuMH cepTudikaTamu.

6.2.5.3. 3acrocyBanns Kiientom (KopuctyBauem) KpamidikoBanoro EIT abo Y nockonanenoro
EII 3 kBamidikoBanuMm ceptudikatom 0e3 aktuparii B Cucremi.

KopuctyBaui mMoxyTh 3actocoByBatu KaamidikoBani EIl ab6o VYnpockonameni EIT 3
kBamidikoBaHUMU cepTudikaTamu (6e3 HeoOXigHOCTI iX akTuBallii B CucteMi) Ijis ImiAMHCaHHS
ENekTpoHHHMX TOKYMEHTIB, IO HAJCHIAOThCs 3acobamu CUCTeMH, ajie CTBOPEHI Ta IiIUCaHi
6e3 Bukopuctanusa Cucremu.
6.2.5.3.1. 3acobamu CucTteMH MOXYThb HaJCHIATHCS Taki EJeKTpOHHI NOKyMEHTH 3
Ksamidikopanumu EIl ab6o Y nockonanenumu EIl 3 kBamidikoBanumu ceprudikaramu Kiienra
(oro KopucryBaua), siki CTBOpEHi Ta mijnucani 6e3 Bukopuctanus Cuctemu:

- Jlomatok no J[loroBopy OankiBchkoro paxyHky (KmientiB-FOO) (Homatox Nel.l mo
[TpaBuin);

- Jonatok no 3asBu-Horosopy (KiientiB-®OII) ([Jomarok Nel.2.1 a6o Nel.2.2. no
[TpaBuin);

- 3asBa npo 3MiHy TapudHoro nakery (lomaTox Nel.3 no [IpaBun);

- 3asBa HA HaJAaHHs JTOCTYITy/BHECEHHS 3MiH JI0 IpaB JI0CTYIy A0AaTKoBUM KopucryBauam
Knienta no Cucremu «Kumient-Intepuer-bank» (Jomatok Ne6.2 no Ilpasun);

- 3asgsBa Ha HaJaHHS JOCTYIY/BHECEHHS 3MiH 10 mpaB goctymy Kiienty Ta iforo
KopucryBauam 1o Cucremu «Kmient-Iarepuer-bank» (1ono BuzHadeHux paxyskis) (omatok
Ne6.3 no [IpaBun);

- 3asBa Ha HaJaHHA JOCTYITy/BHECEHHS 3MiH 10 mpaB gocTymy 1o nociayru iFOBS.SMS
(Jomatok Ne6.4 no Ipasun);

- 3asBa Ha OnokyBaHHs Ta/a00 BunanenHs Kopucrtysaua(-iB) Kiienta B Cucremi «KiieHnt-
Iurepuer-bank» (Jonatok Ne6.6 no Ilpasun);

- Ilepenik Po3nopsanukiB PaxyHkowm;

- I'enepanpumii qoroBip 6anKiBchbKOro BKiIamy (Jomatok Ne 8.1. mo [paswin);

- HonatkoBuii mporosip OankiBchkoro Bkiany («Cranmapt») ao I'eHepanbHOro I0roBOpY
6ankiBcpkoro Bkiaay (Jomarox Ne 8.1.1 mo IlpaBun);

- HonatkoBuii noroBip OaHKiBcbkoro Bkiany («PunkoBuii mitocy) no ['eHepanbHOro
noroBopy 6ankiBcekoro Bkiaay (Homatox Ne 8.1.2. no [IpaBun);

- JIOBIPEHICTh HA OTPMMAaHHS T'OTIBKOBOI HalllOHAJbHOI BaJtOTH Y baHKy;

- JIOKyMEHT IpO CKAacCyBaHHs €JIEKTPOHHOI JOBIPEHOCTI Ha  OTPUMaHHSA  TOTIBKOBOL
HallloHaJIbHOI BamoTu y baHky;

- 3asBa Ha OTPUMAHHS KPEIUTHUX KOMITIB 332 KPEAUTHUM JIOTOBOPOM, CTOPOHAMH SIKOTO €
KumienT 1 bank;

- gkl (mpoekTH AkuX) Oynu BinmpasieHi bankom 3acobamm CucreMu A HiANMCAHHA
Kiienarom;

- 1HIII JJOKYMEHTH, 3a BUHATKOM CTaHgapTHUX (OpPM TIOKYMEHTIB, HE MEpesIYeHUX BUILE B
poMy MyHKTI [IpaBui, SKI0 OOMIH TaKUMM IHIIMMHU JTIOKYMEHTaMM JOMYCKA€ThCS 3TiAHO 3
nokymeHTaliero 10 CucreMu Ta ix HaJCHIaHHS MOroKeHO CTOpoHaMH.

Sxkmo CTOpoHM OKpeMO He NOTrOAWJIM IHIIEe, TO Taki EJNeKTpoHHI JOKyMEHTH
000B’s13K0BO MaroTh OyTH cTBOpeHi y ¢popmaTti PDF.
6.2.5.3.2. Bynp-sxki inmi EJI, ctBopeni 6e3 Bukopucranus Cucremu Ta mianucani Kiienrom
KsanidixoBanumu EIl a6o VY aockonanennmu EII 3 kBanidixoBanumu ceptudikaramu, Hix EJ],
BKa3aHi B 1. 6.2.5.3.1 1. 6 po3na. Il I1paBun, Hagicnani Kimientom 3acobamu Cucremu, bank He
3000B’s13aHMM (aJie Mae MpaBo) MPUUMATH 10 BUKOHAHHS a00 pearyBaTH Ha HUX 1HITUM YHHOM.
Habytrs Oynp-sxum 3 EJI, ipo siki iigetses B 1. 6.2.5.3.1 abo 1. 6.2.5.3.2 1. 6 posa. I [IpaBun
Oynp-sxoro 31 craryciB EJl B Cucremi He cBITUUTH Npo NpuitHATTA bankom Ha ceGe 000B’ 13Ky
BHUKOHAHHS a00 pearyBaHHsI IHITMM YMHOM Ha 11ei EJ] (BinmoBigHi 000B’s13ku baHKy BUHUKAIOTh
3 miicTaB, BU3HaueHuX [IpaBmmamu Ta/a6o 3aKOHOTaBCTBOM).
6.2.5.3.3. Bbank moxe Hagcunatu 3acobamu Cucremu Kimienroi EJ] (abo iX mpoekTH) oo
HajaHHs baHKiBChKHUX MOCHTyT 3rigHO 3 tuMu [IpaBunamMu Ta/abo0 1M1070 1HIIMX BIIHOCHH MIiX
bankom i1 Kmientom, mo mnianucani KsamidixoBanumu EIT abo VYmpockonamenumu EIT 3
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KkBasipikoBanuMu ceptudikatamu banky Ta/ado mo maroTe 0yt mianucani KsamidikoBanumu
EIT a6o Y nockonanenumu EIT 3 kBamidikoBanumu ceprudikaramu Kiienta. [Ipu mpomy, gkmio
Bbank Bumarae mignucanHs Hajicianoro KimeHToBi enekTpoHHoro qokymenTta KparmidikoBanum
EIl, To Takuit nokyMmeHT Mae OyTu mianucanuii aumie KeamidikoBanum EIT Kiienra.

6.2.5.3.4. 3acrocyBanna Kiienrom (iforo KopucryBauem) VYpockonanenoro EII 3
kBamidikoBanuM ceptudikarom abo Ksamidikoanoro EIT mist mianucanns EJI, Bkazanux B mil.
6.2.5.3.1 I'maBu 6 Posniny II nux IIpaBui, 3miiicHIOeThCs Ha po3cya Kiienta 1 He moTpedye
JIOJIATKOBOTO TMOTO/UKEHHS 3 baHkoM, KpiM BUMNaAKIB, BU3HaUeHuX M. 6.2.5.3 I'maBu 6 Po3ainy
IT nux IlpaBun, BUNAAKIB, BU3HAUYEHUX 3aKOHOJIABCTBOM Ta BUMAJKIB, KO baHK BHMarae
nignucannas KpamdikoBanum EIT Enekrponnoro noxkymenTta (npoekty EJI), o 6yB HamiciaHmii
Bbankom 3acobamu Cucremu KitieHTOBI 1S miAIMCaHHS.

6.2.5.3.5. bank ays mignucanHs 31 CBOET CTOpoHH [ eHEepaIbHOTO JTIOTOBOPY OaHKIBCHKOTO
BKIaay Tta/abo JlomatkoBoro noroBopy 1o I'eHepanbHOro noroBopy OaHKIBCHKOTO BKJIALy
BukopuctoBye KpamidikoBanmii EII.

6.2.5.3.6. Sxmo Ilepenik PosnopsauukiB Paxynkom momano Kiientom (KopuctyBauem)
3acobamu Cuctemu sik EJI, To ocobu, Bkazani B Takomy lleperniky Po3nopsanukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom nume depe3 Cucremy (y TakoMy BHIIQAKY Maneposi
iatikHi iHeTpykii Kiienta 3a mum Paxynkom bank He Bukonye). Ilepenik PosnopsaHukis
Paxynkom, monanwii Kimiearom 3acobamu Cucremu sk EJI, mpumnuHsie it0 OCTAHHBOTO HAIAHOTO
Knientom bankosi Ilepeniky PosnopsanukiB Paxynkom. Y Bumaaky, skmo Kiient Oaxae
posnopspkaTrcs PaxyHKOM IUISIXOM ITOJaHHS ManepoBUX IJIATDKHUX IHCTPYKIii, KimieHT mae
nonatu bankosi HoBwmil [lepenik Po3nopsanukiB PaxyHky y manepoBiii popmi.

6.2.5.3.7. Jnsa nancunanas KopucryBauem 3acobamu Cucremu EneKTpoHHHX TOKYMEHTIB
3 Y nockonanenum EII 3 kBamipikoBanum ceptudikarom ado KpamidikoBanum EII, mo cTBopeHi
Ta mignucandi 6e3 BUKopucTaHHs CUCTEMH, MOXKE BUMAaraTucs 3aCTOCyBaHHS (He JUIS I A CaHHS
Ynockonanennm EIl mis Cuctemu Bxke mianucanoro iHmuM(-mu) EIT EnextponnHoro
nokymenta) Y nockonanenux EIT gns Cucremu KopucryBaua, a y pasi 3actocyBanns B Cucremi
aktuBoBanux Kpanidikoanux EIl a6o Y nockonanenux EIl 3 kBanidikoBanumu ceprudikatamu
— TakuX akTHBOBaHUX Enextponnux mignucis KopucryaBaya.

6.2.5.4. 3acobu Y nockonanenux EIl 3 kBamidikoBanumu ceptudikaraMyu BU3ZHAYAIOTHCS
KBaJI(DIKOBAaHMMH HaJaBayaMu €JEKTPOHHUX JOBIPYMX MOCIYr BIJMNOBIAHO JIO BHMOT
3akoHonaBcTBa. CTOpoHHM 3000B’s3aHI KOpUCTyBaTHCs 3acobamu Y nockoHaneHux EIT 3
KBaTi(iKOBAaHUMHU cepTU(dIKaTaMU BIIMOBITHO O BUMOT 3aKOHOJABCTBA Ta KBai(hiKOBAHUX
Ha/laBayviB eJIEKTPOHHMX JOBIPYUX MOCIYT, 110 3a0e3nednin Bugady CTopoHam IMX 3ac00iB Ta
CaMOCTIHHO HECYTh BIANOBIJAJIbHICTh 32 BTpAaTy a00 HENMpaBWJIbHE BUKOPUCTAHHS HAa/laHUX iM
3ac00iB Y nockoHanenux EIl 3 kBanidikoBaHuMM cepTugikaramu.

6.2.5.5. BianoBiganbHicTh 3a AocTOBIpHICTH odopmieHHs Croponoro EJI Ta HaknanaHHs
VY nockonanenoro EIl 3 kBamidikoBanum ceptudikatom adbo Kamidikoanoro EII minkouro
noknazeHo Ha Cropony, EIl sxoi Haknageno Ha EJI.

6.2.5.6. IlinnucyBau, npu nianucyBaHHi EnekTtponHoro aokymenra KsamidikoBanum EII
ta/abo Ypockonanenum EIl 3 kBamiikoBaHuM cepTudikaToM, 3000B's13aHUI 3aCTOCOBYBAaTH
KBaJTi(iKOBaHYy €JEKTPOHHY IMO3HAUKY Yacy MiAMUCY.

6.2.5.7. Yunnicte Bigkputoro kmoya ¥Yaockonanenoro EII 3 kBamiikoBanuM ceptudikatoMm
ta/abo Ksamidikosanoro EIl IlignucyBaua 3acBiguyeTbcsi KBai(ikOBaHMM HajaBayeMm
€JIEKTPOHHUX JIOBIPYUX TOCIYT 3TiHO 3 BAMOTaMH 3aKOHOIaBCTBA.

6.2.5.8. 6.2.5.8. bank, ans mianucaHHa 31 cBoei cropoHu THX EJI, mo MOXyTb 3TigHO 3
[TpaBunamu Hagcunatucs Cucremoro, Mae npaBo BukopuctoByBatu KpamidixoBanuii EIT a6o
VY nockonanenuit EI 3 kBaniikoBanum ceptudikatrom. Bukopucranus bankom s nux misei
Kgamigikoanoro EIT a6o Y nockonanenoro EIl 3 kBaniikoBaHuM cepTudikatom 3Q1iCHIOEThCS
Ha po3cyl baHky 1 He moTpedye 101aTKOBOIO MOroKeHHs 3 KiieHToM, SKIIOo iHIe MUCHMOBO
HE MMOTo/KeHO Mixk CTOpOHAMH TSI IEBHUX BHUITAJIKIB.

6.2.5.9. Tlepeipka uimicHocti EJI 3 VYnpockonamenum(-mu) EIl 3 xBamidikoBaHUM(-MH)
ceprudikatom(-amu) Kiienta Ta/abo baHKy 3mIMCHIOETBCS TUIAXOM  ITATBEPKEHHS
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HakJIaeHoro(-ux) Ha Hboro Y nockonaneHoro(-ux) EIl 3 kBamidikoBanuM(-mu) ceprudikatom(-
amu).
6.2.5.10. Ilepesipka ta minTBeppkenHs Keanidikosanoro EIl ta Y aockonanenoro EII 3
KBaTihiKOBaHUM CepTH(IKATOM 3MIMCHIOETHCS BIIMOBIIHO O BUMOT 3aKOHO/IaBCTRBA.
VYnockonanenuit EIl 3 kBanihikoBaHUM cepTU(IKATOM € TaKuM, 110 IPOHIIOB EepEBiPKY
Ta € IMIJITBEP/UKCHUM, SKIIO BiH IEPEBIPEHMM Ta MIATBEPKEHUN 3T1IHO 3 BUMOTAMH
3aKOHOJIaBCTBA, B TOMY YHCIIi BIJIOBIJa€ BUMOTaM HOPMAaTHBHO-NpaBoBuX akTiB HBY, mio
BU3HAUYAIOTh BUKOPUCTAHHS €JEKTPOHHOTO MIANHUCY Ta €NEeKTPOHHOI NeYaTKu B OaHKIBCHKIN
cucTeMi YKpaiHu Ta Ha pUHKax HeOaHKIBCbKHUX (DiIHAHCOBUX MOCIYT, Iep>KaBHE PETYIIOBAaHHS Ta
HarJISII 32 TSUTBHICTIO Ha SKUX 3aiicHIoe HarionanpHuit 6aHK Ykpainu.
6.2.5.11. CropoHr moroawiv, SKIIO iHIIE HE TNepeadadyeHO 3aKOHOAABCTBOM, TO PU3HMKH
MOHECEHHs Ta/a00 BiIIIKOAyBaHHS 30MTKIB, IO MOXKYTh OyTH 3amojisHi CTOpoHaM, a TaKoXK
TpeTiM o0co0aM BHACHIIOK BHUKOpUCTaHHS YaockoHaieHoro EII 3  ksamidikoBanmm
ceprudikatom Kiienta, mnoknamaroteess Ha KiieHTa, a BHAcHiIOK BHUKOPUCTaHHS
VY nockonanenoro EII 3 kBanidikoBanum ceptudikarom banky — na bank.
6.2.5.12. Skmo g0 BimHOCHH CTOPiH MOXKYTh 3aCTOCOBYBATHUCS TIOJIOKEHHS IIHOTO T1. 6.2.5
1. 6 posn. 11 IpaBuin ta iHmi nonoxenns [IpaBui, To monoxeHHs 1poro 1. 6.2.5 ri. 6 posn. 11
[TpaBun MaroTh mepeBary (MepeBakHY CHUIY) Y 3aCTOCYBaHHI BIJHOCHO I1HIIMX IMOJIOKEHb
IIpaBui.
6.2.5.13. XKonne 3 nonoxkenp nux lIpaBun He MoOXke TIyMauuTHCS SIK Take, K€ J103BOJISIE
3actocyBaHHa YaockoHanenux EIl 3 kxBamidikoBanumu ceprudikaramMu  BCymneped
3aKOHO/IaBCTBY.

6.3. YMOBHU PO3MIILIEHHS BKJIAAIB I3 BUKOPUCTAHHSM CUCTEM
JUCTAHIIMHOI'O OBCJYTOBYBAHHS
6.3.1. Kiienty HamaeTbcsi IpaBo po3MICTHTH BKJIa (0aHKIBCHKHI BKIIAMA) i3 BUKOPHCTAHHIM
Cucremu/Cucremu onnaitn-6ankinry «KPEJIOBAHK» Ha ymoBax, Aitounx y banky Ha MOMEHT
TAKOTO PO3MIIICHHS, SIKIIO TaKe MpaBO BU3HAYEHE JUIA BiAMOBiqHOI Kateropii Kiientis banky
Tapupamu Ta 3alesnmedyeHe MoxauBocTsiMu Cucremu/ CucremMu  OHJIaH-OAHKIHTY
«KPEJOBAHKY.

YMOBH pO3MillleHHsI BKJIAJiB, BM3HaueHi umuMm 1. 6.3 ria. 6 posn. II IlpaBun, He
3aCTOCOBYIOThCS 110 JlOrOBOpIB 1100 PO3MIIIEHHS OaHKIBCHKUX BKJIAMIB, IO YKJIATAIOThCS
Croponamu 3 BukopuctanasMm Cucremu sik EJl 3 KamidikoBanumu EIT abo Y nockonanenumu
EIl 3 xBamigpikoBaHuMHU cepTu(iKaTaMyu Ta NpU yKiIageHH1 skuX CTOPOHU BUKOPHUCTOBYIOThH
Cucremy nume ans Hagcunanas EJl 3rigso 3 . 6.2 ri. 6 po3a. Il Ilpasu.

6.3.2. Jliroui B baHky yMOBU pO3MILIEHHS BKJIAJIB, 110 MOXYTh OyTH pO3MIIIEHI 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBunamu, a Takok ymoBamu, siki Cuctema J103BoJisie 00paTu
Knienty npu crBopenni EJI, npo sikuit iinerbed B 1. 6.2.3 1iei ['naBu [Ipasu.

Hiroui B baHKy yMOBH pO3MILIEHHS BKJIAJiB, II0 MOXYTh OYyTH pO3MILIEHI 3
BukopuctanHaM Cucremu onnaiiH-0ankinry «KPEJJOBAHK», Busnaueni Tapudamu,
[TpaBunamu, ITocibHKKOM, a Takok yMoBamH, siki Cucrema onnaiH-6ankiHry «KPEJJOBAHK»
no3Bosigse oOparu Kiienty mpu ctBopenHi Odeptu Bkiaxy B CucreMi OHJIaWH-OaHKIHTY
«KPEJIOBAHK» (Crannaptha ¢popma gokymentiB — Jlogarok Ne 8.7 no ITpaBui)

6.3.3. Bkazani B Tapudax, [IpaBunax ymMOBH BKJIAJIIB, III0 MOXYTh OyTH PO3MIIIEH] 3aco0aMu
Cucremu, a TakoK yMOBH, siki Cucrema no3BoJsie oopatu Kiienty npu crBopensi EJI, npo sikuii
iaerbces B ab3arli nepiiomy nyHkTy 6.3.2 miei ['naBu [IpaBun, € odpeproro banky npo ykinageHHs
13 BukopuctanuaM Cuctemu JloroBopy 11010 po3mimieHHs: OaHKiBChKOro Bkiaay. KimieHT mae
npaBo, 13 BUKopuctanHaM Cucremu, Hanatu banky 3acobamu Cucremu EJ (3asiBka/3asiBa) Ha
BIJIKPUTTS ACTIO3UTY 3 HakiaaeHumu Y nockoHaneHumu EIT muis Cucremu IlinnucyBadiB, sskum
HajaHo npaso nignucy. Takuit npuiinartuit bankom EJ[ Kinienra e akientom (3ronoro Kiienra)
Ha ykiazeHHs JloroBopy om0 po3MimieHHs OaHKiBCbKOTO Bkiaay. Bkazanuit EJl, mpuiiHsaTHit
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bankowm, B cykynHocti 3 Tapudamu ta IIpaBunamu, € migcraBoro ans BiIKpuUTTsS BkiagHoro
paxyHky KuieHTy Ta nepepaxyBaHHs KOLUTIB Ha BKJIAJ.

6.3.4. Knientr mae npaBo yxmactu JloroBip mpo po3MmimieHHs OaHKIBCBKOTO BKIaay i3
BukopuctanusiMm Cucremu onnaitH-6ankinry «k KPEJIOBAHK», y HacTymHOMY TIOpSIIKY.

Jns yknanenus JloroBopy 11010 po3MilieHHs 0aHKIBCHKOTO BKIaLy 3acobamu Cuctemu
onnaitH-0ankinry «KPEJIOBAHK» Knient mae namatu banky 3acobamu CuctemMu OHIIaiH-
6ankiary «KPEJJOBAHK» EJl - mpono3sunito npo ykiaaeHHs JJoroBopy oo po3MilieHHs
OankiBchKOro BKIaay y Buriisiai Odepru Britany B Cucremi onnaitH-6ankinry «k KPEJJOBAHK»
(CrannmaptHa dhopma nokymenTiB — Jlomarok Ne8.7 mo [IpaBun), mianucany KsamidikoBarnm EIT
Kimienra a6o Yaockonamenum EII 3 kBamidikoBanum ceptudikarom KirieHta, Ha yMoBax,
nitounx y banky. bank moromkye (akuentye) ykiaaeHHs [JoroBopy MO0 pO3MIIICHHS
OaHKiBChKOro BKJAAy mnuisxoM mianucands KsamidikoBanum EIl banky Aknenrty Bkiamy B
Cucremi onnaita-6ankinry « KPEJJOBAHK» (Cranmaptaa ¢opma noxkymentis — Jlomatok Ne 8.8
1o [IpaBui) abo Bigxmisse Odepty Briaaay B Cucremi onnaitH-6ankinry « KPEJJOBAHK» y pasi
il HEBIAMOBITHOCTI YMOBaM IIOAO PO3MIIICHHS OaHKIBCHKOTO BKJIAy, NitouuM y baHky, abo 3a
HasBHOCTI 1HIIUX 0OCTaBHH, [0 YHEMOKIUBIIIOIOTH PO3MIIIEHHS BiJITOBITHOTO BKJIAAY (TaKuX
K, 30KpeMa, apemt KomTiB Ha [lorounomy paxynky KiieHTa, 3 SIKOTO KOIITH MarOTh OyTH
nepepaxoBaHi Ha BxiiagHuii paxyHOK JUIsl pO3MILLEHHS BKJIAAy, HEJJOCTaTHICTh CyMH KOLITIB Ha
[Torounomy paxyHnky KiieHTa, 3 IKOro KOIITH MalOTh OyTH NlepepaxoBaHi Ha Bkinanuuii paxyHok
JUIs PO3MILIEHHS BKJaay, BUMOrM 3akoHoiaBcTBa Touio). CTpok Ha MOrokeHHs bankom
Odeptu Brimany B Cuctemi onnaita-6ankinry «KPEJJOBAHK»:

1) bankiBchkuit aeHp otpumanHs Odeptu Bkiaxy B Cucremi OHIAHH-OaHKIHTY
«KPEJIOBAHK» — y pa3i orpumanas Odeptu Brkimagy B Cucremi OHIalH-OaHKIHTY
«KPEJJOBAHK» B mexxax OnepariiiHoro vacy;

2) He mi3HimIE MEpHIOro HACTymHOro baHKiBChKOro aHsA micins baHKiBChbKOrO mHSA
orpumanHs bankom Odeptu Bkiaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — y pasi ii
OoTpuUMaHHs 1mo3a Mexamu Omnepariiinoro yacy baHky.

MowmenT mianucanHsg baHkoMm, B MeXax CTPOKIB 3a3HAYEHMX BHUILE Yy LbOMY HiAMYHKTI
[TpaBwi, Aknenty Bkiamy B Cucrtemi omnaiiH-O0ankinTy «KPEJJOBAHK» (TOOTO MOMEHT
HakJaaeHHa BianosigHoro KamidikoBanoro EIl banky Ha Akuent Bkiany B Cuctemi oHJaiH-
6ankinry «KPEJIOBAHK»), ymoBH po3MmilieHHs 0aHKIBCBKOIO BKJIaly 3a SKMM BIJIOBIIAIOThH
ymoBaM Odeprtu Bkiaay B Cucremi onnaiiH-6ankinry «KPEJIOBAHK» Kiienra, IlpaBunam,
Tapudam, I[locioHuky, € MomeHTOM YykianeHHs CrtopoHamu J[orOBOpY IIOAO PO3MIILIEHHS
0aHKIBCbKOTO BKJIaTy. baHk, B JleHb ykiajieHHd J[oroBopy ImI0JI0 po3MilleHHsI 0aHKIBCBKOTO
BKJIany, Hajcwiae KiieHToBi npumipHuk Aknenty Bkimaxy B CucreMi OHJIalH-OaHKIHTY
«KPEJIOBAHK» na E-mail KnienTa, Bkazanuit B O¢eprti Bxiagy B CucteMi oHIaifH-OaHKIHTY
«KPEJIOBAHKY.

ITpo Bigxunenns Odeptu Bkiaay B Cuctemi onnaitH-6ankinry «KPEJJOBAHK» Kiient
iHpopmyeThest  Cuctemoro  onnaiiH-OankiHry «KPEJIOBAHK» mmsixom BijoOpakeHHS
BIZINOBIHOI iHpopManii y Bkiaaui "lctopist/Dinancosi onepaii”.

JloroBip 1mom0 po3MilleHHs OAaHKIBCBKOI'O BKJaay, YKJIAaJE€HUN LUISIXOM MiAMHCAHHS
Croponamu Odeptu Bkiany B Cucremi onnaitH-0ankinry « KPEJJOBAHK» ta Akuenty Bkinaay
B Cuctemi onnaitH-0ankinry «KPEJIOBAHKY, € miacraBoro 11t BIIKpUTTS BKitagHoro paxyHky
Knienty Ta nepepaxyBaHHS KOIITIB Ha BKJIAJ.

6.3.5. Bxuag po3milIyeTbcsi BUKIIOUHO 332 paXyHOK KomITiB KitieHTa, 1110 3HaXOAAThCS Ha HOTO
IToTouHux paxyHkax y baHky.

6.3.6. JloroBip 100 poO3MilIeHHS OaHKIBCBKOTO BKJIAAy BBAXKAEThCS YKIAJEHUM 13
BukopuctanusaM Cuctemu/Cucremu onnaitn-6ankinry «KPEJJOBAHK», skimo airoui y banky
YMOBH pO3MIlIeHHs BKJIaaiB noropkeHi Ctoponamu Ha ymoBax nux [Ipasun ta (uist Cucrtemu
onnaifu-6ankinry «KPEJIOBAHK») IlociOHuka, a cyma BKJIaJy IOBHICTIO pO3MillleHa Ha
BxiamHoMy paxyHKYy.

6.3.7. Y pa3i posmimieHHs Bkiagy dyepe3 CucreMmy, BKJIagHI BIJHOCMHM MDK baHkom Ta
KnienToM Bu3HauaroThess Ta perynroloThes BignosimHuM EJ[ Kiienta mono posmiiieHHS
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BKIIaJy, AitounMH Ha naty aknentyBanHs EJ[ KiienTa momo po3mimenHs Bkiaany Tapudamm, a
takox [IpaBunamu, 3aKOHOJABCTBOM Ta A1F0YMMHU y baHKy BHYTpIIIHIMU JOKYMEHTaMHU.

6.3.8. VY pasi po3mimienns Bkiany yepe3d Cucremy onnaitH-0ankinry « KPEJJOBAHK» BkianHi
BilHOCMHU MK bankom Ta KilieHTOM BHW3HA4YalOThCS Ta PETYIIOIOTHCA JloroBopom mpo
po3MileHHs 0aHKIBCHKOTO BKJIaTy, IO YKIAACHUN y €IEKTPOHHIN (Gopmi, TiI0YMMU Ha JaTy
aknentyBaHHs bankom EJ] Kiienra mozao po3mimenss Bkiiany Tapudamu, a Takox [IpaBrnamu,
3aKOHOJJaBCTBOM Ta JII0YMMH Y BaHKY BHYTPIIIHIMU TOKYMEHTaMH.

6.3.9. daxrom HaganHs n0 banky 3acobamu Cucremu EJ[ KiieHTa 111010 po3milneHHs BKIIaLy
(3as1BKa/3asiBa Ha BIAKPUTTS JACTO3UTY) 3 HakiajaeHuMu Y pockoHaneHumu EIT mas Cucremu
[TinnucyBauiB, KiieHT miaTBEpKy€E, IO HUM YIIOBHOBKEHO Ta NOpy4YeHO BaHKy 31M1HCHUTH
cnucanHs rpomoBux KomTiB 3 Ilotounoro Paxynky Kiienta, Bkazanoro B EJ[ mono
pO3MillleHHs BKJIaay (3asBKa/3asiBa Ha BIIKpHUTTS Jeno3uty) KiieHTa, y cymi, 1o 3a3HadyeHa B
npomy EJI (3asBka/3asiBa Ha BimkpuTTs nenosuty). llpu upomy KiieHT 3000B’s3aHMiA
3abe3neunTy y Aaty HagaHHsa banky 3acobamu Cucremu EJl (3asBKH/3asBH Ha BIAKPHUTTS
JIETIO3UTY) HAsIBHICTh HA TakoMy [[0TOYHOMY paxyHKY CyMH TPOIIIOBUX KOIITIB, IO M JIATAIOTh
po3MimeHH0 Ha BximamHnomy paxynky Kiienra 3rigno 3 mum EJI (3asiBka/3asiBa Ha BIAKPHUTTS
neno3uty) Kiienra.

I'pomoBi komtu, cnucani bankom 3 Ilotounoro paxynky Kiienrta, 3apaxoBYHOThCS
bankom Ha Brnagnuii paxynok Kiienra, skuii Binkpuruii bankom mns mineii Buxkonanus EJ|
1010 PO3MIIlIEHHs BKIIay (3asBKa/3asBa Ha BIAKPUTT neno3uty) Kiienra.

Crmcanns 3 [lorounoro paxynky Kiienra 3 meroro BukoHaHHs EJl 110710 po3MilieHHs
BKIIaTy (3asBKa/3asBa Ha BLAKpUTTA Aeno3uty) Kiienra, Hagicmanoro no banky 3acobamu
Cucremu, 3MIHCHIOETbCS baHKOM MPOTATOM MOTOYHOTO JHS (K BaHKIBCHKOTO THS, TaK 1 HE
bankiBcekoro aus), ko Takuit EJ[ (3asBka/3asiBa Ha BIAKPUTTA JENO3UTY) OTpuMaHO bankoM
1o 23:30 rox. (BkimowHO) nporo nus. Skmo EJ] momo po3MimneHHs BKiIaay (3asBKa/3asBa Ha
BiIKpuTTs aAeno3uty) Kiienta otpumano bankom micns 23:30 roa. naHA, CHOUCaHHS 3
BignoBigHOTO Paxynky KirieHTa 3/1iiiCHIOETHCS HE Mi3HIIIE HACTYITHOTO JTHSL.

6.3.10. [{ogatkoBi yMOBH LIOJI0 PO3MIIIEHHs BKiIany 3acobamu CHcTeMu OHJAaiH-OaHKIHTY
«KPEJIOBAHK» BuzHavaroThcs [lociOHUKOM.

6.4. 3AX0O/I1 IH®OPMAIIMHOI BE3INEKH

6.4.1. Kiient 3000B’s3aHuil 3a0e3neuntd Oe3neuny poboty Cucremu/CucteMu OHIIANH-
6ankinry «KPEJIOBAHK», B ToMy 4Hcii JOTpUMYyBaTHUCS HACTYITHUX 3aX0/iB iH(popMaliiHoi
Oe3neKu:

6.4.1.1. BuxopucTtoByBaTH Ha PoOOUOMY Miclli TUIBKH JIiLIEH30BaHe MPOrpaMHe 3a0e3MeUeHHS;
6.4.1.2. BuxopuctoByBatu Ha PoOo4uoMy Miclil 3aco0M aHTUBIPYCHOTO 3aXHUCTY Ta PETYJISPHO IX
OHOBJIIOBATH, BUKOPUCTOBYBATHU JIIIEH30BaHE AHTHUINIUIYHCbKE MporpamMHe 3a0e3ledyeHHs, a
TaK0X MIKMEpEKEB1 eKpaHu ((paepBosn);

6.4.1.3. He 37iliCHIOBaTH THpaXyBaHHA Ta BUKopuctaHHg Cuctemu/CucTeMu OHJIaiiH-0aHKIHTY
«KPEJJOBAHK» Ta pokymeHTarii m0 Hel Ui IHINUX IIJIEH, HIK 1€ nepeadadyeHo IUMHU
IIpaBunamu;

6.4.1.4. 3a0e3neuntu HaailiHe 30epexkeHHs Hocls 1Hpopmanii 3 Yaockonanenum EIl s
Cucremu/ Ynockonanenum  EIl 3 kBamidikoBanum ceprtudikatom/KpamipikoBanum EIL
36epiratu Hocit iHpopmarii 3 Yaockonanenum EIl mmst Cucremn/ Yaockonanennm EIT 3
kBaipikoBanuM ceptudikarom/KpanidikoBanum EIl B ymoBax, 1110 3a6e3neuyroTh HOro 3aXucT
BiJI HECAHKIIIOHOBAHOTO JIOCTYNYy HEYMOBHOBWKEHMX TPETIX OCI0, a TaKoXX 3a0e3NeunTd
IocTynHICTh Hocig iHopmarii 3 Yaockonanenum EIT mins Cucremu/ Yaockonanenum EIT 3
kBastipikoBanum ceptudikarom/KsamnidpikoBanum EIl Bukmouno KopuctyBauam Ta TiibkH i
yac pobotu 3 Cucremor/ Cucremoro omnnaiiH-Oankinry «KPEJOBAHK». Kopucrysauam
Kiienra 3aboponeno mepenaBatu Hocii iHopmarii 3 Yaockonanenum EIT mms Cucremn/
VYnockonanenum EII 3 kBanmidikoBanum ceprudikarom/Kpanidikosanum EIl iHmmm ocobam.
Hociit ingopmartii 3 Y nockonanenum EIT qis Cucremu/ Y nockonanenum EIN 3 kBanmidikoBanum
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ceprudikatom/KpamipikoBanum EIl mae Oytu noctynuuit Tineku KopucryBauy. Cnocibd
30epiranHs Hocis iHGopmarii 3 YaockoHanenum EIT mns Cucremu/ Y nockonanenum EIT 3
kBasipikoBanuM ceptudikarom/Kpanidikoanum EIl mOBHHEH yHEMOKIMBIIOBATH JOCTYII J10
HUX Oyab-skux 1HIMX oci6. Crocid 30epiranHs HociiB iHGopmartii 3 Y nockonanenum EIT mst
Cucremu mae 3abe3nedyBaT JOCTyI 10 HUX KopuctyBauy TUIbKH B 1epio]] iX BUKOPUCTaHHS
iz gac pobotu B Cuctemi/Cuctemi onnaitH-6ankinry «KPEJIOBAHK;

6.4.1.5. 3abe3meuntn 30epexxeHHss OTHOPA30BOTO KOy TAKMM YHHOM, MO0 BUKIIOYUTH HOTO
BUKOpUCTaHHsA Oy1b-KuM, kpiM Kopucrysaua, 1u1st sikoro O1HOpa30BMiA KOJ HaliC/IaHui, a y pasi
3acTocyBaHHA MOOUIEHOTO aBTEHTU(IKaTOpa — HEMOXIIMBICTh BUKOPUCTAHHS OyIb-KHM, KPIM
KopucryBaua MoGiasHOT0 aBTeHTH(]iKaTOPA;

6.4.1.6. 3abe3neuntu oOMexeHH n1ocTym 10 PoOouoro Miciis, Ha SKOMY BCTAaHOBJIEHO MOJYJIb
Cuctemu/Cuctemy onnaiiH-0ankinry «KPEJJOBAHK» abo 3 sikoro BimOyBaeThCs TOCTYI J0
Cucremn/ Cucremu onnaitn-6ankinry «KPEJJOBAHKY, BUKII0UHO HAJISKHO YIOBHOBA)KEHUM
KopucryBauawm;

6.4.1.7. 3a0e3neynT HEPO3TOJOUICHHA MJAaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTH(ikamii
KopucryBaua B Cucremi/Cuctemi onmaitH-Oankinry «KPEJIOBAHK» (Jloriam, mapouni,
OpnHOpa3oBi KOIU TOMIO), B TOMY YHUCHI KOHQIAEHIIHHUX BimoMocTei mpo Ocobucti podoui
KJTI04i (mapoiis Touio), Oyab-koMy, kpiMm KopucryBada, skoMy 11i JaH1 HaJlexkKaTh;

6.4.1.8. ne 30epiratm OcoOucti poOoUi KIIHOYi, B TOMY YHCII MMapoji 10 HHUX, HA KOPCTKOMY
nucky PobGouoro micis;

6.4.1.9. 30epiratn Ocobucti poboUi KIOYi BHKJIIOYHO HA MEPEHOCHUX HOCIAX 1HQopmarii
(USB-flash nakonuuyBau, CD-nuck To1110);

6.4.1.10. e BuxopucroByBatH Cucremy/Cucremy onnaiiH-Oankinry «KPEJIOBAHK» 3
PobGounx micup B rpomajcekux Micusax (IHrepHer-kade, 6101i0TeKH TOIIO), a TAKOXK 3 OyIb-
SIKOTO 1HIIIOTO O0JIaJHAHHS, HAJIAIITYBAHHS Ta eKCIUTyaTallisl AKX 3HaXOJAUTHCS 11032 KOHTPOJIEM
Krnienra;

6.4.1.11. 3abe3neunTn peryispHy 3MiHy napouiB 10 Ocobuctux podounx kimodiB tTa Cucremu/
Cucremu onnaitH-6ankinry «KPEJJOBAHKY;

6.4.1.12. He BUKOPHUCTOBYBATH MPOCTUX MApOiB 70 OcOOMCTHX POOOYHX KIFOUIB (10 POCTUX
napoJiiB NPUPIBHIOETHCS, 30KpeMa: 1M’s, Mpi3BuIle, JaTa Hapo/ukeHHs KopucryBaua,
MOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPHCTAHHS 3HAaKIB, SIKI TOCJIIZIOBHO pO3MIIIEHI Ha
KkiaBiatypi Tomo). Ilapons moTpiOHO peryispHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIQJaTUCS He
MeHIIIe, HiXk 3 8 (BOCbMM) 3HaKIB (LU(pH, JIITEPH TOILO);

6.4.1.13.11  Bxogy Ha WEB-cropinku CucTeMd BUKOPUCTOBYBaTH JIMIIE —aJpecy:
https://ifobs.kredobank.com.ua;

6.4.1.14.11s1 3aBaHTa)XEHHS Ta BCTAHOBJIEHHA Ha MOOITBHUI TPUCTPIl BiAMOBIAHOTO
M0oO1IBEHOTO 3acTocyHKy Cuctemu/Cuctemu onnaiH-6ankinry «KPEJJOBAHK» / MoOinsHOTO
aBTeHTH(IKaTOpa BUKOPUCTOBYBATH NuUIIe OQIIiiiHI Mara3uHu AOJATKIB (SKIO BiJIMOBIIHHIA
npuCTpiil mpaitoe Ha 0a3i onepariifHoi cuctemu 10S MoO1IBHUI 3acTocyHOK Cructemu/ Cuctemu
onnaitH-6ankiHry «KPEJIOBAHK» HeoOxigHO 3aBaHTaxkUTH 3 App Store, SIKIIIO BiAMOBITHUIA
npuCTpill mpairoe Ha 6a3i omepauiiiHoi cucteMu Android MobOiTbHUHN 3acTocyHOK CucTeMu
HeoOxi1Ho 3aBaHTaxuTH 3 Play Market);

6.4.1.15.06mexuTH noctyn a0 Pobodoro micisi HEymoBHOBaKEHUM 0co0aM;
6.4.1.16.3a06e3neunt qoctynHicTh Y qockonanenoro EIl mis Cucremu/ Y nockonanenoro EIT 3
kBastipikoBanum ceprudikatom/KsamidpikoBanoro EIl na PobGouomy micui TUIBKH B Tepiof
po6otu Kopucrysaua 3 Cuctremoro/ Cucremoro onnatH-6ankinry « KPEJJOBAHKy;
6.4.1.17.mpun  BusBIeHHI He3BUYHOI mnoBeniHkHM Cucremu/CucteMu  OHJANH-OAHKIHTY
«KPEJIOBAHK» un Oynp-sikux 3MiH B ii iHTEepdeiici — HeraiiHo 3BepHyTHCS B KOHTaKT-11eHTp
JUIsl 3'ACyBaHHS, YU HE MOB'A3aHI Taki 3MIHM 3 OHOBJIEHHSIM IMPOTPaMHOrO 3a0e3MeveHHs
Cucremn/ Cucremu onnaitn-6ankinry «KPEJJOBAHKy;

6.4.1.18. y pa3i BuHuKHeHHI mijo3pu, mo Mae miciie HCK/HC/, HeraitHo moBiIOMUTH PO 1€
bank nusixom 3BepHeHHs B KOHTaKT-11eHT;

6.4.1.19.BuxkopuctoByBatu mnociayry SMS-moBiioMiIeHb MpPO pyX KOMTIB Ha PaxyHKy SK
orepaTuBHUI 3aci0 KOHTPOIIIO 32 PYXOM KOIITIB;

114


https://ifobs.kredobank.com.ua/

6.4.1.20. He HamaBaTH OyJb-KOMY KOH(INEHLINWHI JaHi, sIKI BUKOPUCTOBYIOThCA Il POOOTH B
Cuctemi/ Cuctemi onnain-6ankinry «KPEJIOBAHK», ockinbku baHk 3a o1HUX 00CTaBUH HE
3IHCHIOE PO3CHIIKY €JIEKTPOHHUX JIUCTIB, SMS 4 iHIIMX MOB1IOMJICHD 13 BUMOT'OI0 YTOYHUTH
yn Hajgatw KoHOpimenmiHi mani Kiienta (KopucryBauiB), momiOHI  TOBIJOMIICHHS €
maxpaicbKumMu ((IimmHr);

6.4.1.21.3a0e3neunTyl  pO3OJIOKYBaHHA €KpaHy MOOUIbHOTO TenedoHy 3a JIOMOMOTOIO
naposro/FacelD/TouchlD;

6.4.1.22.cBO€YaCHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIITHOI CHCTEMH 1 IOAATKIB Ha
cBOeEMY MOOITBHOMY MPHUCTPOi, II0 BUKOPUCTOBYETHCS Ui MigkiaroueHHs KopucryBaua 1o
Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHK».

6.4.1.23.BuxopucroByBaty pizHi PIN-konu ta maponi 70 Mo6iibHOTO IPUCTPOIO Ta AOAATKIB,
30KpemMa /10 0aHKIBChKUX MOOUTBHUX 3aCTOCYHKIB OHJIAH-OaHKIHTY;

6.4.1.24.He BCTAaHOBIIIOBATH J0JATKIB, OTPUMAHMX 3 HEBIIOMUX JDKEPEI Ta TAKUX, poOOTa SIKUX
KiieHTy He 3po3yMmina uu siKki BUMaraloTh BEJIUKY KUTBKICTh TIOJAATKOBUX 1HCTAIISIIIMH;
6.4.1.25.mi1 yac BCTaHOBJICHHS MOJATKiB Ha MOOUIBHHMIA TPUCTPi, NepeBipsTH, AKi MpaBa
J0JJaTOK BUMarae (IIpaBo BiAJIAJIEHOrO0 KEpYBAHHS IPUCTPOEM TOLIO) Ta HE BCTAHOBIIOBATH
JOJJaTKH, SIKi BUMAraoTh Mpasa, [0 MOXYTh I03BOJUTH BUKOPUCTaHHA MOOUIEHOTO IPUCTPOIO
IHIIMMH oco0amu Ta/ab0 OTpUMyBaTH KOH(IACHIIIHHI JaHi, SKi BAKOPUCTOBYIOTHCS JIJIsl pOOOTH
B Cuctemi/Cucremi onnaitH-0ankinry « KPEJJOBAHK»;

6.4.1.26.4K1110 BUHUKIN MiIO3pH, M0 TesnedoH 3apakeHWil BipycaMu, HE BBOJUTH UYTJIHUBY
iHpopMario (JIOTiHM, Mapoii, TOIIO) IMOKM He Oyae 3AiliCHEHa MepeBipka JeH3IHHIM
AHTHUBIPYCHUM IIPOrpaMHUM 3a0e3neueHHsIM Ta/abo He KilieHT He 3BepHeThCs 3a JI0IIOMOIOXO /10
GdaxiBIiB;

6.4.1.27.y Bumagky BTpaTH MOoOiTBHOIO MPUCTpOI0 uM Hempare3gatHocTi SIM-kaptu —
3BEpHYTHUCS O MOOUIBHOTO omeparopa Ta 3a norpedu no banmky. IloBimomutn mpo me Ta
oOmexuTH noctyn 10 Cuctemu/CrucreMu OHJIalH-0aHKIHTY Ta 0COOMCTOro KabiHeTy oreparopa
3B 3Ky JI0 MOMEHTY 3’sICyBaHHsI OOCTaBHH Ta BiJIHOBJIEHHS pOOOTH.

6.4.1.28.y pa3i MOXIMBOCTI BUKOPHCTOBYBaTH (HasBHOCTI y KiieHTa HE0OXiqHOI KiTBKOCTI
NpaliBHUKIB/YIOBHOBaKEHHUX 0€i0) He MeHII HiXK JBa OcobucTi pododi K0l s TOCTYITY 0
Cucremu Ta/ab0 3M1MCHEHHS OTepalliid 3a J0IoMoroxo 3aco0iB Cucremus;

6.4.1.29. neaktuByBaTH (QyHKILIO KenryBaHHs OcoOucToro poGouyoro Kiro4a B IPOrpaMHOMY
3abe3neuenHi win32 iFOBS client (a1 Cucremn);

6.4.1.30. roTpuMyBaTHCh 1HIIUX 3aX0A1B 1H(pOpMaliiiHOI O0e3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJaJleHNX Ha [HTepHeT-cTopiHLi baHkKy.

6.4.2. Kuient 3000B’s13anuil o3HaiiomuTH KopucryBadiB, Kl HE IPUEIHAIUCH IO YMOB IUX
[TpaBuia 3 ymoBamu, BUKJIaAeHUMHU y 1. 6.4. miei ['masu [1paBuin. Ctoponu noroauny, mo KimieHt
Hece BCl pHU3MKH, TMOB’sA3aHl 13 BHUKopucTaHHAM Cuctemu/CucreMu OHJaiiH-OaHKIHTY
«KPEJJOBAHK» KopucryBauamn 3 mnopymeHHsM yMmoB 1ux IlpaBun. baHk He Hece
BIJIOBIAANIbHICTH 3a nopyuieHHs: KopuctyBauamu ymoB 1iux IpaBui, kpiM BUNa/IKIB T0BEACHHS
Knientom ymucHux fiif abo 6e31isabpHOCTI baHKy, SK1 IPU3BENN A0 TAKOTO MOPYIIEHHS.

I'TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPITIOPATUBHUX BAHKIBCBKHUX INVIATIZKHUX KAPTOK

7.1. MMOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y nopsiaKy Ta Ha yMOBax, BU3HaYE€HUX 3aKOHOIaBCTBOM, [IpaBunamu, [IpaBmnamu
KOpUCTyBaHHS OaHKiBchbkuMH miaTikHUMH KapTkamMu AT «KPEJIOBAHK», mio 3arBepaxkeHi
Pimennsm IlpaBninas banky Ta po3mimieHni Ha IHTepHer-ctopinui banky, nam - IlpaBuna
kopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 3i cranmapramu BianosigHoi MIIC, y pasi
HasBHOCTI ykJjageHoro CropoHamu JloroBopy 0aHKIBCHKOIO paxyHKy Ta Ha MiACTaBl HaJlaHOI
Knienrom banky Ankern-3asBu Ha odopmieHHs koprnopatuBHoi BIIK 3rinHo 3 BianoBigHOO
CranmaptHoto ¢hopmoro qokymeHTiB ([lomaTox Ne7.1. mo Ilpaswmn) abo y BinmosimHoMy Jlogatky
1o 3asu-LloroBopy Kmienta-®OII 3rigHo 3 BianoBiaHowo CTaHAapTHOIO (HOPMOIO TOKYMEHTIB
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(Jdomatox Nel.2.1. ab6o Nel.2.2. mo IlpaBumi) 3naiiicaioe odopmuiienHs BIIK Tta Bumae ii
Jeprkarento, a TaKoX 3A1HCHIOE 0OCITyroByBaHHS IiaTiHUX onepanii Kiienra ([epxarens) 3
BIIK i inmn onepanii BinnoBigHo 10 MoxnBocteit BITK.

Kinient-®OII mae mpaBo 3amoBuTH BHUrotoBiieHHs ocHOBHOI BIIK (imennoi bizHec-
KapTku) Ta poaatrkoBoi iMeHHOi BIIK Ha BrmacHe iM's nUIsXoM 3BepHEHHs 10 KOHTakT-IeHTYy
banky. 3amoBnenus BIIK (imenHoi biznec-kapTku) MoxnuBo BuKIt0UHO KiieaTom-DOIT.
Hepxarens un Jlepkareni, skuit/ski Bu3HaueHi KiiieHtom BianmoBigHo A0 moganux KiieHTom
nokymenTiB. BIIK Hagaerscs Knienty ([epkarento) B KopucTyBaHHA. baHKOM 151 KOKHOTO 3
HepxareniB  BurotoBisitorbesi BIIK Toro Tumy BIIK, skuit BusHauenmit KiieHToOM B
JOKYMEHTax, 110 MoJaBaTuMyThes s odopmitenHs Bianosignoi BIIK. Koxen 3 [lepxarenis
Moxe kopuctyBatucs BIIK He moBmie cTpoky (TepmiHy), 3a3HadeHOro Ha BuaaHii iomy BIIK,
noTpuMyrounch yMoB 1ux Ilpasui, JloroBopy 0aHKiBCbKOTO paxyHKy, IIpaBui kopucTyBaHHS
BIIK ta TapudiB banky, siki po3mimeni Ha IaTepHer-cropinmi banky. Ilpu mpomy, KiieHt
CaMOCTIHHO BPETYyJILOBYE (DIHAHCOBI B3aEMOBITHOCHHH 3 KOKHUM [lepkaTenieM Ta JOTpUMAaHHS
ITLOBOCTI 3aiicHIOBaHMX HUM omnepariii. BIIK JlepxxarteniB He mijisarae mepenadi MUMH
JlepxaTensMu iHIITM oco0am.

7.1.2. Orpumanns [1IH-xony [epxkateneM 3aiiicHIOETbCS y criociO, Bu3HaueHuil [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s3anuii Buaatu koxkHomy [lepxkatento BunyieHy Ha ioro im’st BIIK, a BIIK
1o [Torounoro paxynky Kimienta-®OIl, Bumymeny va im’st iboro Kimienra — Jlepskarento (bomy
Knienty) abo HOro mnpeacTaBHUKY, YINOBHOBKEHOMY 3TiIHO 3 HAIEKHO IOCBIIYEHOIO
nosipenictio. BIIK BunaeTscst mpu npuOyTTi Takoro Jlepskarens (mpeacraBHuKa) 10 banky micis
10 (mecaru) pobouyux IHIB 3a AHEM OTpUMaHHA BaHKOM BCiX HEOOXITHUX TOKYMEHTIB IS
surotoBieHHs BIIK i (ans Bumanxy, sikimo AHKeTa-3asBa Ha odopmiieHHs KopriopatuBHOi BITK
(domatox Ne7.1 nmo Ilpasuin), namana Kmientom banky no Bimkputts IloTouHOro paxyHKy)
BigkputTs [loTouHOTO paxyHKy, 10 skoro Bumyckaerbest BIIK, abo B iHmI cTpoku (TepMiHM),
oOymosneni Tapudamu.

7.1.4.bank, npu Bugadi BIIK, y Bu3HaueHnit HUM crioci® moBimoMIIsie KOXXHOTO 3 JleprkaTerniB
npo naty 3akinueHHs nii Bumanoi Womy BIIK. Bank nonmatkoBo moimomuisie Jlepkarens mpo
3aKiH4YeHHsI TepMiHy 1ii BunaHoi iomy BIIK e mizHime, Hixk 3a 10 (AecaTh) KaneHAapHUX JTHIB
110 3aKiHueHHs TepMiny Jii Takoi BITK, nuisixom HagcunanHs BianoBiaHOro SMS—moBigoMIeHHS
Ha OCTaHHIN 3 HOMep1B MOOLIbHUX Tene(oHIB (AOGOHEHTCHKUX HOMEPIB), 110 OyB MOBIAOMIICHHUM
Hepxarenem banky npu 37iiicHeHH1 odopMieHHs/iepeBUITycKy/3aMinn octaHHboi BIIK, abo
ocTaHHbOI1 11eHTHdiKail JepxkaTens BigauieHHsM banky, abo octaHHBOT iioro ABTeHTH]iKaIii
KoHTaKT-11leHTpOM (aKTyalnbHUI KOHTaKTHUN HOoMep Tenedony Jlepkatens). Y BUMAIKY, SKIIO
bankoMm nponoBxyethest TepmiH Aii BIIK, Jlepxatento Hancunaerbes SMS-TOB1IOMIIEHHS PO
npoaoBxeHHs aii Takoi BITK Ha akTyanbHUil KOHTaKTHUN HOMep Tenedony Jepxkarens.

7.1.5. V Bunaakax npurnuHeHHs npaBa Jlepkarens Ha 3aiiicHenHs omepaiiit 3 BIIK, Kimient
3000B’s13aHUI 3a0e3neuntu HeraiiHe moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci ButrpaTu, noB’si3adi 13 Bukopuctanusam BIIK, moknanatorecs Ha Kiienra.

7.1.6. Kiient (epxarens) mae npaBo npunuHuTy BukopuctanHs BIIK y Oynb-skuit MOMEHT.
Kmient (depxarens) mae npao npunuautu 1it0 BIIK mmsxom nonanns Jlepskarenem 3asBu,
3rigHo 3 CtanaapTHO (HOPMOIO TOKYMEHTIB, 110 € Jlogatkom Ne7.2 no IpaBui.

Hepxarens Brpasi 3BepHyTHCs B bank/Kontakt-tientp banky mono biokysanus BITK
(TumuacoBe abo mocriitae). Kimient-@OI1, Mmae MOXIMBICTh CAaMOCTIHHO 3MIMCHUTH TUMYacOBE
bnoxysanns BIIK uepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHKY.

7.1.7. Bank 30008’ sa3auunii Burorosuti BIIK BigmosigHo g0 BuMor MIIC Tta 3akoHoaaBcTBa.
7.1.8. 3 MeTor0 YHUKHEHHS (PIHAHCOBUX BTpaT yepe3 HecaHKIiOHOBaHe BukopucraHHs BIIK,
bank npu opopmienni BIIK Bcranosmioe bazoBi aBropu3altiiiHi 1iMiTH Ha 3/1IHCHEHHS Onepariiii
3a nonomoroto BIIK B po3mipax, siki BusHaueHi y Tapudax.

7.1.9. bauk wmae mnpaBo 3miHuTH ba3oBuil aBTopu3zauiiiHui JimiT abo IHIUBIAyaNBHUIA
aBTOpH3aliHMUM JTiMIT Ha CriemiabHIN aBTOpHU3aliiHui JTiMIT (200 HaBMmaKku) 6€3 101aTKOBOTO
noBiomnenHs Kiienra (Jepkatens) y BHNAAKy MiZ03pH 1100 HECAHKI[IOHOBAHOTO
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Bukopuctanns BIIK/Bukopucranns BIIK 3 meToro BuMHEHHs maxpaicbkux Aiil. CrierianbHuii
aBTOPH3ALIMHUKN JIIMIT 3MiHIOEThCSI bankoM camocTiitHo Oe3 moBimomieHHs Tpo e Kiienra
(depxatens) Ha ba3oBuii aBTopu3aniiHuii TiMIiT abo [HIMBITyalTbHUN aBTOPU3AIHHHMA JTIMIT
(3anexxHo Bif TOTO, siIKMil OyB BcTaHoBiIeHU Kimenty ([epkarento) mo 3minu Ha CrieniaabHAN
AaBTOPH3AIIMHUN JIIMIT) y BHUIAAKY HEMiITBEPPKEHHS MiJ03pU IOJ0 HECAHKI[IOHOBAHOTO
Bukopuctanns BIIK / Bukopuctanus BIIK 3 MeTor0 BUMHEHHS IIaxXpaiChKUX A1 TOIIO.

7.1.10. Kimient mae mpaBo 3MiHUTH ba3zoBuil aBTOpu3anidHui niMiT Ha [HAMBIAyaNbHHN
aBTOpHU3aLIMHUK JiMIT (200 HaBNAkW) 4¥ OAWH I[HAWBIMyanbHUN aBTOPU3AIINHUN JIIMIT Ha
iHImMi [HOUBITyanbHUN aBTOPHU3AIIHHUN JIMIT NUISIXOM HaJaHHS JUCTA JOBUIBHOI GOpMU Y
Bingninenns banky Ta/a6o iHIIUM crocoO0M, 110 TPUHHATHUN U1l baHKy.

7.1.11. Jlepxxarens Mae mpaBo 3MiHMTH bazoBuil aBTOpu3auidHuil giMiT Ha [HOUBIAYyanbHUI
aBTOpHU3aliIMHUK JiMIT (200 HaBMakW) 4M OAWH [HAWBIMyanbHUN aBTOpPU3AIIMHUN JIIMIT Ha
iHIMH [HAMBiyanbHU aBTOPHU3AIIMHUN JIIMIT IUISIXOM Tesie()OHHOTO 3BepHEHHsS B KoHTaKT-
neHtp banky a6o (mns BIIK 3a Ilorounumu paxynkamu KiientiB-®OII) camocTiiiHO Yepe3
Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.1.12. Kmieat-®OII (ITpencraBauk Knieata-®OII) mae npaBo 3aMOBUTH AJIPECHY HOCTAaBKY
BIIK, sika BunymeHa Ha iM s Kimienta-®@OIl, nuisxoM ykinajaeHHs BianoBigHoro Jlomatky 1o
3asBu-/{oroBopy, sikoro mnepenbaueHo 3amoBiieHHS AnpecHoi noctaBku BIIK a6o momanus
KiieaTom BignoBimHoi 3asBu mpo 3amoBieHHs AgnpecHoi moctaBku bIIK, 3a d¢opmoro,
BCTaHOBJIEHOIO baHKOM, 3 000B’SI3KOBUM BpaxyBaHHSIM HACTYITHUX YMOB:

7.1.13. He nonyckaetbcs 3amMoBieHHs1 AnpecHoi poctaBku MutTeBoi BIIK abo momatkoBoi
BIIK, odopmienoi Ha TpeTio 0coly;

7.1.14. 3amoBnenHs AnpecHoi AocTaBkH y Bigninenni banky MoxiuBe mig 9ac opopMIIeHHS
HOBOi ocHOBHOi/moaatkoBoi BIIK (y Tomy wumcnmi mig vac Biakpurta lloTouHoro paxyHky),
3amiau BIIK moisixom 3BepHeHHs 6e3nocepeaanoro 3BepHeHHs Kimienta-DOOIl (IIpencraBanka)
y BignineHHs banky;

7.1.15. 3amosiienHs 4epe3 KoOHTakT-meHTp AJIPECHOI JOCTaBKM MOMIIMBE JIMINE T dYac
opopminenns Kmientom-®OOIl (skuit Bxke mae Biakputuii [loTounuii paxyHoxk B baHky)
nonatkoBoi BIIK ab6o mepeBumycky BIIK y pa3i Brparu/Bukpanenss BIIK abo 3aBepmieHHs
ctpoky aii BIIK;

7.1.16. Ilocnyra AnpecHoi mocTaBkH AocTynHa jumie st KilieHTiB, SKUM € BCTaHOBJICHO
®dinancoBuii HoMep Tenedony;

7.1.17. BIIK naacunaerbcs bankom Kiienty-®@OII 3a momomoror ANpecHOi JOCTaBKUA HE
AKTHBOBAHOIO;

7.1.18. Anpecna pocraBka BIIK Kmienty-®@OII moxke 3mificHIOBaTHCS 10 BiIIUJIEHHS a0o
nomroMary HoBoi OIITH BUKIIFOYHO B MEXKax YKpaiHu;

7.1.19. [ns Anpecnoi noctaBku BIIK rpanuunuii cTpok 30epirants MOCKUIKUA 3 OCHOBHOIO 200
nonatkoBoro BIIK y Bimainenni HoBoi nmomrtu ctanoBuTh 10 (IecsaTh) KaleHIapHUX AHIB 3 THA
HAIXOJDKEHHS TIOCHJIKH JI0 BijtiieHHss HoBoi momT;

7.1.20. Jlns AnpecHoi noctaBku BIIK rpannunuii crpok 30epiranHs NOCHIIKKA 3 OCHOBHOIO a00
nonatkoBoro BIIK y momromari HoBoi momtu cranHoBuTh 3 (Tpu) KayleHAapHi JHI 3 JHA
HAJXO/KEHHS MOCHIKH J0 momromMaTy HoBoi MomTy micis 3aBepIIeHHs BKa3aHOTO CTPOKY
nocwika 3 BIIK Haacumaetbest 10 HaWOMMKUOTO BIIHOCHO TOIITOMATy - BijyiiuieHHs Hosoi
TIOIIITH, JIe 30€piracThCsi BIPOJAOBK HE OLIBII HiXk 7 (CeMHU) KaleHIapHHUX JHIB;

7.1.21. Tlicns 3aBepuieHHsi ctpoky 30epiranHs BIIK y Bigainenni Hooi momrtu abo y pasi
BimMoBH Kimienta-®OII Big orpumanns BIIK, - mocunka 3 BIIK moBeptaetbes no banky i Ha
po3cyn banky moxxe Oytu yTuiizoBaHa a0o, 3a 3BepHeHHsM Kiienta-dOIl, — Bugana ifomy y
BijineHHi banky (ko Ha MmomeHT 3BepHeHHs BIIK He Oyna yrunizoBana);

7.1.22. YV Bunanky Apnpecnoi goctaBku BIIK Knienty-®OIl kowmicis 3a Taky mHOCIyry
cnucyerbest 3 Ilorounoro paxynky KiieHTa, BIIKpHUTOTO y HalliOHaJbHIM BallOTI B MOMEHT
3amoBieHHs KrnientomM-®OIl AnpecHoi poctaBku — BignosimHo 10 Tapudis. VY pa3si
HenoctaTHOCTI KowmTiB Ha [loTouHomy paxyHky Kiienta-®OIl ans ominatu BiAMOBIIHOT
nociyru AapecHoi qocrtaBku BIIK, Taka mociyra He HagaeThCs;

117



7.1.23. Kuient-®OIl, no momenty orpumanss BIIK, mae mpaBo 3MiHHTH ajipecy BiIiIEHHS
abo momromaty HoBoi momtu 10 sikoro 3aiiicHioeThess AnpecHa gqoctaBka BIIK BigmoBigHo 10
npaBui (ymMoB) HajgaHHs nociyr HoBoro momroro. InsgxoM 3amMoBieHHST AZpecHOi TOCTaBKH
BIIK Knient-®OII noromxkyetnes, mo Aapecna gocraBka BIIK 3a 3mineHoro Kiieatom-OOI1
aZpecoro BiiieHHs a0o momromaty HoBoi momTy, BBaXxaeThbcs HAJIC)KHIUM BUKOHAHHS BaHkoM
3000B’s13aHH: m070 AnpecHoi noctaBku bITK Kiienty-®OII;

7.1.24. Kiient-®OII 30008’ s13anuii ocodbucro otpumatu BIIK y pasi 3amoBneHHst AnpecHoi
noctaBku Takoi BIIK Ta He po3rosomryBatu Tpetim ocobam, siki He € [IpencrtaBuukamu Kiienra-
@®OII inpopmaniro (HoMep ekcrpec HakIagHoi, SMS Ko A1 OTpUMaHHSA BiANIPaBIEHHS TOIIO),
o no3Bojisie orpuMaru nocuiky 3 BIIK Kmienta-®OII. ¥V Bunaaky orpumanns BIIK ixmioro
oco0oro (sika He € [IpencTaBHUKOM) BIAIOBIIHO A0 3aranbHuUX mpaBmwia HoBoi momtu, Kiient-
®OII Hece BiAMOBIAANBHICTD, epeadadeny 1.1. 10.29, 10.30 T'masu 10 Po3ainy I mux [IpaBun
Ta BiAMOBITHO baHk He Hece BiANOBINAIILHOCTI 3a MPOBEACHHA onepaliii 3 Bukopuctanusm BIIK,
BHJAHOI 1HIIIH 0c001;

7.1.25. Kiient-®OII, msxom 3amosneHast Anpecnoi nocraBku BIIK y cnioci6, mepenbauenmii
numu [IpaBunamu, miaTBepkye (GakT o3HAHOMIIEHHS Ta CBOIO 0€3yMOBHY 3rOfly 3 YMOBaMu
(mpaBuamMu) HaAaHHS MOCITYT HOBOKO MOMITOIO 3 BpaxyBaHHSM yMOB 1uX [IpaBu.

7.2. MOPSAJIOK 3AIMCHEHHS OIEPAIIIN 3 BAKOPUCTAHHSAM BIIK
7.2.1. bank 3niiicHioe obciyroByBanHsl Kiienta 3a [Torounum paxynkom 3 BIIK B mopsnky,
BCTaHOBJICHOMY 3aKOHOAAaBCTBOM, Iumu [IpaBunamu, JloroBopom OaHKIBCBKOTO paxyHKY Ta
3rijgHo 31 crangapramu MIIC.
3aJ1e’KHO BiJl yMOB, 32 SKMMH 3/11HCHIOIOTHCS TUIATLKHI onepartii 3 BukopuctanasaM BITK, MoxyTs
3aCTOCOBYBATHCSL:
- leGetoBa cxema obcimyroByBanHs [lorounoro paxynky 3 BITK
abo
- leGeToBO-KpeauTHA cxema oOciyroByBanHs [lorounoro paxynky 3 BIIK.
7.2.2. MakcuMalbHi CTpOKH (TEpMiHHM ) BUKOHAHHS baHKOM TUTaTiKHKUX OIepaliii 3a JOIOMOT 00
BIIK Busnauatorbest mpasBwiamMu MIIC Ta He MoXxyTh mnepeBuinyBatd 30 (TpUALSATH)
KaJeHJapHuX NHIB Big MoMmeHTy BukopucTtanHs BIIK mns 3pificHeHHs muaTixHOI omeparii.
Sk1o ocTaHHIM AeHb BKa3aHOTo y 1iboMy 1. 7.2.2 [IpaBui cTpoKy npunajaae Ha BUXITHUM, a0o
CBATKOBHH (HepoOoumii) neHp banky Ta/abo MIIC, BHMKOHaHHS IUIATDKHOI —omeparii
31MCHIOETBCA HE Mi3HII nepiioro poboyoro nHs banky Ta/abo MIIC, mo Hacrae 3a aHeM
3aBepiueHHs 30 1eHHOoro (4u MeHIoro, BuzHaueHoro npasuiamMu MIIC) cTpoky Bix MOMEHTY
Bukopuctanns BIIK s 3niificHeHHs T1aTibkHOT onepariii. SKio BIpoaoBk CTPOKY, BKa3aHOTO
y upomy m. 7.2.2 Ilpasui, MIIC He npen’sBuia baHKy BUMOr'Y MpO CHHCAaHHS KOUITIB 3a
iHini#oBany 3a nonomororo BIIK mmarixkHy omnepaiito, biokyBaHHS KOIITIB 3a BiJANOBIJHOO
IUTATKHOIO OTepalli€lo MPUIHUHAETbCA HE Mi3Hile TphoX BaHKIBCHKHUX JHIB 3 JTHS 3aBEPLICHHS
IILOTO CTPOKY.
3a 3giiciennmu 3 BIIK omepamisimu (BUMHEHMMHU 10 Ta 1O 3aKkiHUYeHH1 brokyBaHHS Ii€i/mux
BIIK, nepeGyBanns takoro/Takumu BIIK B Crom-cnucky), BiAIOBIIHI CyMHU IPOIIOBUX KOIITIB
HiUIAraloTh 0€3yMOBHOMY CHHCaHHIO/TepepaxyBaHHIO 3 Paxynky KiienTta, 3a BHHSTKOM
BUIA/IKIB, BU3HAYCHUX MOMNEpeaHiM ad3aroM 1poro m. 7.2.2 IlpaBun abo iHIIMX BUMAJAKAX,
Bu3HaueHux [IpaBunamu.
7.2.3. lepxkatenp Mae mpaBo 3a Joromororo, BumyiieHoi iomy BIIK oTpumMyBaTH roTiBKoBi
KOIITH B Kacax OaHKIBCBKMX YCTaHOB, OaHkomarax, 3actocoByBaTu BIIK mms mmarixaHX
ormepamiii 3 oOIJIaTH 3a TOBapu 1 TOCIYTH Yy TOProBO-CEPBICHUX MIJIPUEMCTBAX, SKi
obcayroBytots BITIK MIIC Ta 3xificHIOBaTH iHIII omneparlii BianoBigHo a0 moxiauBocteit BIIK 3
JOTPUMAaHHAM 3aKOHO/IaBCTBaA.
7.2.3.1. BigknukaHHA 3roAd Ha 3AIHCHEHHS IUIaTiXHOI omepaiii 3 BukopuctaHHs BIIK
3MIMCHIOETHCS BiMOBIIHO 110 1. 8.12 111, 8 Po3ainy I mux [IpaBun. BignosigHo mo npasua MIIC
BcTaHoBineHux s BIIK, mo emitytorecs bankoM, Ui MIaTiXHMX 1HCTPYKLIH/TUIATIKHUX
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omeparii 3 BukopuctaHHsM BIIK MomeHTOM  O€3BIAKIMYHOCTI TakKoi  IUIATINKHOI
IHCTPYKIIIi/TUIaTI>KHO1 omepaliii € MOMEHT 0JIOKyBaHHS KOImTiB Ha Paxynky Kiienra.

7.2.4. VY pasi Bigkpurts Kiienrom IlorouHoro paxyHky 3 ogHodacHUM BiakpuTTsiMm BIIK,
Kiientom obupaetbes oaHa i3 cxem ¢yHkiionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, a6o Inausinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiisieThCs
BiamoBigHa BimMiTka y Jlomatky mo JloroBopy OankiBchkoro paxyHky (mist Kiientis-FHOO)
3rigHo 3 CtangapTHOIO GOPMOIO TOKYMEHTIB, BusHaueHoro Jlogarkom Nel.1 mo IlpaBun. V pasi
Bunycky BIIK (biznec-xaptku) mns Kmienta-®OII, BcranoBiaeHHs [nguBimyansHoro JlimiTy
Butpat Ha Taky BIIK He nmependaueHo.

7.2.4.1. Y Bunanky oopanns Kimenrom Cxemn dyHkuionyBanus Paxynky 3 BIIK 13 3araasaum
Jlimitrom Butpat BIIK, - nepma opopmnena BIIK € ocHoBHOIO, BCi iHIII — TOJaTKOBHMH, a Y
BUIAIKy 0O0panHs 13 [HauBiayansaum jimitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.

7.2.4.2. Y Bunanky Bubopy Kiienrom Cxemu QpyHkuionyBanHs PaxyHky i3 3arajapHUM JTIMITOM
Butpat 1o koxkHii BIIK, mimiT BuTpaT BcTaHOBMOETHCS HAa ocHOBHY BIIK Ta € noctynuuii 1o
koxHoi poxatkoBoi BIIK, odopmiuenoi no Ilotounoro paxynky 3 BIIK B Mexax 3amumiky
KOINTIB, siKi 00nikoBYt0ThCsI Ha [lorounomy paxynky 3 BIIK. V Bunaaky BuGopy KiienTom
Cxemu (yHKIIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIMBITyanbHOTO JiMiTy BUTpaT 1o KoxkHil BIIK,
JIMIT BUTpPAT BCTAHOBIIOETbCA Ha KoxHY BIIK okpemo B Mekax 3ajMIIKy KOIUTIB, fKi
o0mikoBytoThes Ha [loTouHomMy paxynky 3 BIIK.

7.2.4.3. InguBigyansHi dimitu BuTpat BIIK (kpim BIIK (bisnec-kaptku) mia KmientiB-@OII)
BCTaHOBIIIOIOThCS baHkoM B po3Mipax, Bu3HadeHuX KirieaToMm y Jlucri momo 3aiiicCHeHHS
orepariii KopuryBaHHs JIiMiTiB BUTpaT Ha kopriopatuBHiid BIIK, (Jomatok Ne 7.5. no IlpaBun),
KW HaaeThes Hapy4dHo y Binminennst banky abo nepenaerscs uepes Cucremy baHky.
7.2.4.4. Bcranosnennss bankom InnuBimyanesHux mimiTiB ButpaT Ha BIIK 3ailicHioeThes
npoTsiroM notouHoro bankiBcbkoro aus, gkmo Jlucr otpumano bankom Bin KimienTa no 16:00
rojl. notoyHoro bankiBcekoro ans. Skmo Jluct otpumano micnsg 16:00 rox. bankiBcbkoro aHs
abo B JieHb, KW He € BaHKIBCHKUM JHEM, BCTAaHOBIICHHSI bankoMm [HIMBiMyalbHUX JTIMITIB Ha
BIIK 3aiiicHo€ThCsSI HACTYMHOTO BaHKIBCHKOTO JIHS.

7.2.4.5 Sxmo Kiientom monmaerbes 10 banky AHkera-3asiBa Ha 0()OPMIIEHHSI KOPITOPATHBHOL
BIIK (donatok Ne 7.1. mo IlpaBun) no Ilotounoro paxynky 6e3 mitouoi BIIK, To B Takomy
Bunaaky ot ycix BIIK, mo Oynyts odopmiieni go Takoro IloToyHOro paxyHky,
BCTaHOBMOETHCS 3aranbHuit JIimiT Butpat BIIK.

7.2.4.6. Sxmo Ilotounuit paxyHok OyB Binkputuil 6e3 BIIK Ta Kiientom B mopanbuiomy
nojaetbes 10 banky Ankera-3asBa Ha opopmieHHs kopnopatuBHoi BIIK (oxaTok Ne 7.1. o
[TpaBuit), To B TakoMy Bumnajiky g aaHoro Ilotounoro paxynky 3 BIIK Gyne nistu Cxema
¢dynkuionyBanHs paxyHky 3 BIIK: 3aransnuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHnkuionyBanHs Paxynky 3 BIIK (3arampnuii Jlimit BUTpar
BIIK/InnuBinyansuuit Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.11natixHi onepauii 3a [lorounum paxynkom 3 BuxkopuctanHsMm BIIK 3aiiicHioloThCS B
HOPS/IKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM, MMM [IpaBmiiamu Ta 3rifgHo 31 ctanaapramu MIIC.
7.2.4.9. IlnarixHi onepauii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gonomorow BIIK
HUIIXOM Tepeka3y komTiB Ha iHmMHA [lotounmit paxynok 3 BIIK (3a pexBizutamu BIIK,
BUITYIIEHOT JIO TaKOTO PaxyHKY), BIAKpUTUI B baHKy/iHmmMxX OaHKax Ta IUIaTIXHI omeparii
3apaxyBaHHs KomTiB Ha [lorounuit paxynok 3 BIIK (3a peksisuramu BIIK, Bumymenoi no
TaKOI'o paxyHKYy), nepeka3anux 3 iHmmx [lorounnx paxyskis 3 BIIK (iHinioBaHi 3a J0ITOMOI010
BIIK), Binkputux B banky/inmux 6ankax, baHk He 3MiiiCHIOE.

7.2.5.Y Bunaaky 3aiiicnenss Kinientom ([epxarenem) 3a nonomoroto BIIK omnepartiit y BaitoTi,
sKa BiJpi3HseThCs Bix BamoTu IlotouHoro paxynky 3 BIIK, po3paxyHOK cymH KOMITIB, siKa
BHACIIJIOK IHOTO TiIsirae circanHio 3 [lorounoro paxynky 3 BIIK, 3aificHioeTses 3a Kypcom
BIIK mns mponaxy baHkoM BilMmoBiAHOI TOTIBKOBOi iHO3eMHOI BamioTH (Akmio [loTouHwmii
paxyHok 3 BIIK BiakpuTuii B HarioHanbsHii BanoTi) a6o 3a Kpoc-kypcom BIIK (sixmio [Totounuit
paxyHok 3 BIIK Bigkputuii B iHO3eMHii BajlrOTi), BCTAHOBJIEHUM Ha JIeHb OTpUMaHHs bankom
Bil MIIC nokymeHTIB 10 OIuiaTé 3a BIANOBIAHMMHU omeparisimMu 3a ponomoror BIIK. Cyma
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MOHECEHMX TPHU IIbOMY BUTpPAT BIAIIKOAOBYeThCsl KitieHTOM. BaHk BnpaBi MOKpUTH 3a3HauYeHI
BUTpATH NUIIXOM JIOTOBIpHOTO CIMICaHHs KOMITIB 3 paxyHKiB KiieHra.

7.2.5.1. JInsa [Torounux paxynkis 3 BIIK, Bigkputux y HarioHanbHil BaJIIOTI:

a) IpHu 3A1MCHEHH] omeparrii B Mexax YKpaiHu:

- BrokyIoThCs KOIITH B pO3Mipi CyMH orepaiii y JeHb 3/IIHCHEHHS olepartii;

- CIIUCYIOTbCS KOLITH B po3Mipi cymu omepauii y neHb npezacrasieHHs MIIC omepauii no
OIJIaTH;

0) npu 3xa1icHeHH] orepartii 3a kopoHoM y gosapax CIHIA, eBpo a00 MOJbCHKUX 3JI0THX:

- BIOKyIOTBCSI KOIUTH B PO3Mipi CyMHu omepariii, 110 KOHBepToBaHa y BaioTy [lorouHoro
paxyHnky 3 BIIK Kiienta 3a Kypcom BIIK miis npomaxy iH03eMHO1 BaItOTH Ha JIeHb 311IMCHEHHS
orepartii;

- CIIUCYIOTBCS KOIIITH B PO3MIp1 CyMH ollepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHp mpeicTaBieHHs orepaiii 10 OIIaTH, 3 MOJAIBIIOI KOHBEPTAIE0
CyMH po3paxyHKiB y BaiitoTy [lotrounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK mist mponaxy
1HO3eMHOI BaIOTH Ha JieHb npeacTasinenHs MIIC oneparii 1o omnarw;

B) IIpM 3/I1CHEHHI omeparlii 3a KOpJOHOM B IHIIIUX BaITIOTaX:

- BokyroThCcs KOIITH B PO3MIpi CyMH oreparii, [0 KOHBEpTOBaHa y BaioTy [loTouHoro
paxynky 3 BIIK Kuienra 3a Kypcom MIIC Ha neHb 3ailicHeHHS omepailii, a TAaKOX J0JaTKOBO B
pO3Mipi YacTHHH Bif 1i€i cymu, 3rigHo 3 Tapudamu;

- CIIUCYIOTBHCS KOIITH B PO3MIp1 CyMH oIlepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHb mpeacTaBiIeHHs Omeparii A0 OIUIaTH 3 MOJAJBIIO KOHBEPTAIIIE0
cyMmHu po3paxyHkiB y BamoTy [Torounoro paxynky 3 BIIK Kimienra 3a kypcom BIIK ans npomaxy
1HO3eMHO1 BaIOTH HA JcHb npencrasicHass MIIC omeparii 1o oruiatu. biokyBaHHS KOIITIB B
po3Mipi cymu Iii€i omepaiii Ta 10JaTKOBO 3abNOKOBAaHMX KOINTIB 3a I[€I0 OIEepaliero
3HIMAETHCH.
7.2.5.2. 1na [Motounux paxyskiB 3 BIIK, BiAKpUTHX B iIHO3EMHIii BaJIOTI:

a) Mmpu 37iiCHeHHI onepallii 3a kopgoHoM y nosapax CILIA, eBpo ab0 MOIBCHKHUX 37I0THX:

- BOKyIOThCSI KOIUTH B PO3Mipi CyMH omepailii, 110 KOHBepToBaHa y BaoTy Ilorounoro
paxysky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nens 3aiificHeHHs oneparii;

- CIIUCYIOThCS KOLITH B pO3Mipi CyMH OIepallii, 110 KOHBEPTOBaHA y BAIIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha aeHb mpeicTaBIeHHs omepallii 10 OIjIaTH, 3 MOJATBIIOI KOHBEPTAIIEI0 CYMU
po3paxyHkiB y Bamoty Ilorounoro paxynky 3 BIIK Kiienrta 3a Kpoc-kypcom BIIK Ha nens
npencrasienns MIIC onepartii 70 omniaty.

0) mpu omepalisx B IHIIMX BaloTaX bBIIOKYIOTBCA KOIITH B PO3MIpi CyMH omeparii, 1o
KOHBEPTOBaHa y HallloHaIbHY BamtoTy 3a Kypcom MIIC 3 nojanbiior KOHBEpPTAIIEIO Y BAIIOTY
[Torounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK anst kymiBii iHO3eMHOI BaltOTH Ha JIEHb
3/11CHEHHS Olepallii, a TaK0X JO0JaTKOBO BIOKYIOThCSI KOIITH B pO3Mipl YaCTUHH BiJ L€l CyMH,
3rigHo 3 Tapudamu.

B) CIIUCYIOThCSI KOILITH B pO3Mipi CyMHU omnepallii, 1o oOMiHsIHa Ha BalIOTy po3paxyHKy 3 MIIC
no Kypcy MIIC Ha eHb npecTaBiIeHHs onepaiii 10 OIUIaTH, 3 HOJAJIbIIO KOHBEPTAIII€I0 CyMH
po3paxyHkiB y Bamtoty [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nenn
npezcrasiaenHs MIIC onepauii 10 omatu. biokyBaHHSI KOIITIB B po3Mipi CyMH L€l onepaii
Ta 10A4aTKOBO 3a0J0KOBAHUX KOIILTIB 3 LI€I0 ONEPAaIli€r0 3HIMAETHCS.

7.2.6. Ilpu cniBnaninHi BamtoTu omnepauii (rpusHs, nonap CIIA, eBpo, MoabChKUM 3I0THIH) Ta
BatoTH [lorounoro paxysky 3 BIIK (rpusHs, nonap CIHIA, eBpo, MoJbChKUIL 310THI):

- BrokyroTbcs KOIITH B po3Mipi CyMH onepariii y eHb 3/1iiCHEeHHs omepartii;

- CHHUCYIOTbCS KOLITH B po3Mipl cyMu omepatii y AeHb npezactasieHHss MIIC omepamii no
OIJIaTH.

7.2.77. MIIC npencrasnsge banky TpaHcakuii 7o omiaTé y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — nomap CIIA). Bci brnokyBaHHS KOIITIB Ta CIHMCaHHS KOIITIB
BiI0YBaIOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMICIH y po3mipax, BusHaueHux Tapudamu banky.
7.2.8. Ilpu 3xiiicHeHHi oneparii 3a KOpJOHOM, 0aHK, 110 0bciayroBye bankomar abo TOproBy
TOUYKY, MOX€ 3alponoHyBaTH Jlep)kaTeito BUKOHATH OTepallio 3 BAKOPUCTaHHAM JlmHaMi4HOT
KOHBEpTallii.
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7.2.9. [lunamiyHa KoOHBepralis mnepenbaueHa mnpaBwiamu MIIC, a cama KOHBepTamis
smiicHioeThesl He 32 Kypcom MIIC abo kypcom banky, a BHKIIIOUHO 3a KypcoM OaHKY, IO
o0ciyroBye bankomat abo TOproBy Touky (OaHKy - eKBaipa).
7.2.10. ITpu BubGopi Jlepxatenem JlnHamMigHOT KOHBEpTAIllii, orepaltist 311HCHIOETHCS HE Y BaJIIOTI
KpaiHu nepeOyBaHHS, a y BATIOTI, BCTAHOBJICHIN «3a 3aMOBUYBaHHSIMY 1Jis OaHKy-emiTeHTa bITK
(ssxum € baHK).
7.2.11. Ina Bcix BIIK Banky BamoTolo «3a 3aMOBUYBaHHSIM» € TPUBHS. 3TiHO 3 MpaBHJIAMH
MIIC, mnpono3umis npo BHKOpHCTaHHS JIMHAMIYHOI KOHBepTalli BKa3yeTbCs Ha €KpaHi
Bankomary abo 03By4y€ThCsSI KACHPOM TOPrOBOi TOYKM B MOMEHT BUKOHAHHSI oreparii. 3riHo 3
npaBwiamMu MIIC, 3a JlepxkateneM 3aBKAM 3alIMIIAETHCS MPABO BIIMOBUTHUCH BiJ MOCIYIH
JlmHaMi4HOT KOHBEpPTALii 1 MPOBECTH ONEpaIlilo y BAIIOTI KpaiHH, /1€ 31HCHIOETHCS OTeparis.
7.2.12. V Bumanky s3uivicHennst omneparii 3 BIIK, BHacmigok sxoi Oyno mepeBuiieHo Jlimit
BUTPAT, CyMa, siKa repeBuInye po3mip JliMity BUTpat, 061ikoByeThcst Ha IloTOYHOMY paxyHKY 3
BIIK 1 BBaxkaeTbcst kpeautyBaHHsaM [lotounoro paxynky 3 BIIK (Texuiunuit opepapadr).
7.2.13. 3a xopucryBanns Texniunum oBepapadTom KiieHnt crtauye banky koMicito B po3mipi,
Bu3HadeHoMy Tapudamu. KiieHT 3000B’s3aHuil moBepHyTH baHKy 3a00proBaHicTh (Cymy
Texuiunoro oBepapadTy) Ta CIUIATUTH KOMICiO 3a KOpHUCTyBaHHS TexHIYHHM oBepapaToM
npotsarom 50 (I’ AITACCATH) KaJICHIAPHUX JHIB 3 JTHS BUHUKHEHHS 3a00pTOBaHOCTI.
7.2.14. bank 30008B’s13aHmid moBigoMiATH JlepxkaTens npo omneparnii 3 Bukopuctanasim BIIK B
opsiIKy nepeadoadeHomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [1paBui.
7.2.15. bank, s miATBEpIKCHHS BHKOHAHHMX orepaniid 3a Ilotounmm paxynkom 3 BIIK
KnienTa, Bumae octanaboMy Bumncky B mHCbMOBIi GopMmi, 3riJHO BcTaHOBJIeHOI CTaHAapTHOI
dopmu nokymentiB (Jomatok Ne 1.6. no IlpaBmm). Bummcka 3a IloTouHMM paxyHKOM
IpyKyeTbcsi Ha BuMory KilieHTa, 3a BU3HAu€HUH HUM IepioJl B MeXaX I[OTOYHOIO Ta
HIOTIEPETHBOTO MicCsIIs, B IeHb 3BepHeHHs Kitienta 1o banky. bank Hanae Binnosinny Bunucky
Knienty/YnoBHoBaxkeH1it oco0i Kiienta 6e3nocepennbo npu npuOyTTi 1iei ocodn B bank 3a
oTpuMaHHAM Takoi Bumucku. Bugaua Bunmcok 3a [ToTournM paxyHKOM 3a OyIb-sIKHI 1HIINI
nepion 3A1MCHIOETbCS Ha TulaTHIN ocHOBI 3riqHo TapudiB banky. Heorpumanus Bumnucku He
3ButbHs€ KitieHTa Bin BHUKOHaHHS 3000B’s3aHb 3a J[OrOBOpPOM MOCIHYT, SKHMM BpPETyJIbOBaHi
BimHocuHM moxo BIIK.
[Tpotsarom 15 (m’ATHaALSTH) KaJleHAApHUX JHIB Micid oTpuMaHHs KiieHTom/Y TOBHOBa)KEHOO
ocoboro Knienta Bunucku 3a [Totounnm paxynkom 3 BIIK, Knient Bopasi:
- 3BEpHYTHCh A0 baHKy i3 3amuToM sl OJepKaHHS JOKYMEHTAIBHOTO MiATBEPIKCHHS
31iCHEeHHs onepauiil 3 BukopuctanHsam BIIK;
Ta/abo
- 3BEpHYTHUCH J10 baHKy 13 mpeTeH3i€r0 y BUMAJKy HE3roAM 13 JaHUMH, BKa3aHUMU y Bunwucui
3a [Totounum paxynkoM 3 BIIK Ta ckiacTu 3asBy Ha IpOBEIEHHS NPETEH31HHOT poOOTH.
7.2.16. JlepxxaTtenb Mae IpaBo 3BEPHYTHCH 10 baHky y Oyab-sKHil MOMEHT JJIsl OTPUMaHHS
Bunucku no BIIK 3a 6yas-sxuii nepioa, npu ymoBi cruiatu Jlepakarenem KoMicii, nepeadadeHoi
Tapudamu. ¥V pasi 3anuty [epxkarenem B bankomari Bummcku mo BIIK, iiomy HagaeTbcs
Bunucka no BIIK, chopmoBana bankomarom, po octanHi 5 (11’ ATbh) omneparii.
VY BUmaaKy He3roaM i3 JaHuMU BKazaHumu y Bunmcii no BIIK Knient/[lepxatens mae

IpaBo 3BepHYTUCH y baHK 13 mpeTeH3i€r0, MOIaBIy 3asBy Ha IPOBEJCHHS MPETeH31HHOI po0oTH
BIIPOJIOBX 15 (I’ SITHAAUATH) THIB 3 1HS oTpuManHs Bunucku no BITK.
7.2.17. Ha mincraBi oTpuMaHOi 3asBM Ha TMPOBEACHHA TMpeTeH3iiHoi pobotu baHk
3000B’s13aHM mpoTsarom 10 (mecsti) pobourx THIB po3moyaTH MpeTeH3iiHy poOOTy 3rifHO 3
npasuiamu MIIC, sika BKiIto4ae 3’sicyBaHHsSI 00CTaBUH IIPOBEJEHHS CIIPHOT IIATIKHOI onepartii
no BIIK 3rigno 3 npouexypaumu moxxiuBoctsiMu MIIC. IperensiitHa poboTa 311HCHIOETbCA B
CTpOKHU, BU3HaveHl mpaswiaMu BianosinHoi MIIC. Sk nmpaBuio, 3rinHo 3 mpasmiamu MIIC,
CTPOK IPOBEIEHHS MpeTeH31iH01 poboTH He nepeBulnye 60 (IecTuaecAaTH) KaleHIapHUX JIHIB.
[To 3aBepmenHi mpeTeH3iiHOi podoTn bank Hamae Kiienty indopmartito mpo ii pe3yabTaTy.

Jlise BCTAHOBNIEHHS CHIPHUX MUTaHb, 1[0 BHHUKIM MpPU poO3IJsiai mperensii, bank, 3a
sronoto KiieHTa BmpaBi 3BEPHYTUCH JI0 YIOBHOBAXXEHOTI'O OpraHy (apOiTpa)KHOTO KOMITETY
toio) BianosiaHoi MIIC. KiieHt 300608’ s13aHuii BiAkoayBaTu banky Bci BUTpaTH, OB’ sI3aHi 3
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PO3TISAOM TPETeH3ii BIAMOBIIHUM yHoBHOBaxeHUM opraHom MIIC, BigmoBigHO 10 YMOB,
Bu3HadeHuX Tapudamu banky.

[Tpu HenagxomxkeHHi no banky 3amuty um mperensii Bin Kuienrta ([epxarens) mono
Bunucku (3a [Torounnm paxynkom 3 BIIK)/Bunucku mo BIIK y BctanoBneni numu [paBunamu
ctpoku, Bummcka (3a Ilotounum paxynkom 3 BIIK)/Bunucka mno BIIK BBaxaeTscs
niaTBepkeHoro KiienToM (3a3HaueHe MpaBUiIo HE PO3IMOBCIODKYETHCS Ha MIATBEPKCHHS B
YaCTHHI 3aJMIIKY KOIITIB cTaHOM Ha | (mepiue) ciuns koxxkHoro poky il BIIK). IIpotsrom 15
(W’ ATHAALATH) KaJIGHJApHUX JHIB TiCisA HaJlaHHA baHkoM 3anmuTyBaHUX JOKyMeHTIB, KitieHT
(deprxatenp) Mae IpaBo 3BEPHYTHCS 3 MPETEH3IEI0 100 HE3TOJU 3 JIAHUMH, 3a3HAYCHUMH Y
Bunucni/Bunuciii o BIIK; y Bunagky BincytHocTi Big Kimienra (Jlepskarens) Takoi npeTensii y
3a3HaYeHMI CTPOK, - Bunncka/ Bunucka o BIIK BBaxkaeThest migrBepakeHoo KiieHToMm.
7.2.18. Kiient ynoBHOBaxye baHk caMocCTiiHO npoBoauTH cnucaHHs 3 PaxynkiB Kiienta
MOMUJIKOBO TepepaxoBaHux bankom cym, moo sikux KiieHT € HeHaleHUM OTpUMYBadyeM, Yy
tomy uuchi, akio Kiienrt (Jlepxkatenb) caMOCTIHHO HE MOBEPHYB TaKy HEHAJICKHO OTPUMaHy
CyMy.

7.2.19. bank cnpusie Knienty (/lepxarento) B moBepHEHHI KOIITIB 32 HCHAJICKHOIO TUIATIKHOIO
omnepauiero 3 BukopuctanHsaM BIIK nuisxom HeraitHOro HagaHHs JOCTYIHOI oMy iHpopmaii
Ipo Taky ormeparlito (0e3 CTATHEHHs IJIaTH), YKIIOYardHd 1HGOpPMAIlilo, OTPUMaHy Ha 3aIlluT
baHky BiJ Ha/laBaya IIIATIXHUX MOCIYT, 110 0OCIIyTOBY€E HEHAJIC)KHOTO OTPUMYBayva.

7.2.20. bank wmae mnpaBo 3ynuHUTH abo mnpunuHUTH mnpaBo Kiienta ([epkarens) Ha
BukopuctanHs BIIK 3 Meroro BHKOHaHHS BHMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
OPOTHUAIT Jieranizamii (BIAIMUBAHHIO) TOXO/1B, OJEpKaHUX 3JI0YMHHUM HUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3ITOBCIOHKCHHS 30pOi MacOBOTO 3HUIIICHHS.

7.2.21. TIlpu nopymenni Knientom ymoB 1iux [paBun, JloroBopy 6aHKIBCHKOTO paxyHKY Ta/abo
nopyuenHi lepxxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi briokysaru BITK.

7.2.22. Kiient omnauye yci onepaiii no BIIK, Bumoru no omnati skux Haxidoum qo banky
npoTsirom 45 (copoka I1m’siTH) KaJeHJapHuX AHiB micis nosepHeHHs Takux bITK banky.

7.2.23. bank He BianoBiAae 3a BiAMOBY TpeThoi cToponu npuitHatu bIIK, a Takox 3a mimiTu Ta
obmexxeHHs1 y BukopuctanHi BIIK, BcTaHoBiieHI TpeThor0 0c00010, SIKi MOXKYTh HOPYIIYBaTH
iHTepecu Kiienta (JlepxateniB).

7.2.24. 3piiicHenHsi po3paxyHkiB 3a jgonmomorow BIIK B wmepexi Inrtepner i3
3actocyBanHsM 3D Secure.

7.2.24.1. Ilpu 3x1iicHEeHH1 onepallii oryaTé ToBapiB Ta nociayr 3 BukopucranusaMm bIIK y mepexi
Intepuer, B T. 4. 3aco0amu iHTepHeT-OaHKiHrY (Cucremu, CucTeMH OHIaWH-OaHKIHTY
«KPEJJOBAHK» Ttomno), Ha BeOcaiTax, 1110 HaJal0Th MOXIJIMUBICTH BUKOpucTanHs 3D Secure,
bank Mae paBo Ha OTpUMaHHS J10IaTKOBOTO MiATBEpKeHHs JleprkaTesieM 3roau Ha 31ICHEHHS
orutatu 3 Bukopuctanusm 3D Secure. 3 miero MeToro, mija yac Bukopuctanus BIIK nns omarw,
bank mae mpaBo HagicmaTH OAHOPa30BHiA mapoib epxatento SMS-moBiTOMIIEHHSIM Ha HOMED
MOOUTBHOTO TenedoHy A MiATBEpKEeHH 3roau [lepxkarens Ha nipoBeaeHHs onepailii 3 BITK
HIJISIXOM BBEJIEHHS 0JIHOPA30BOI0 MApOJII0 Y BIJIOBITHE M10JIe B€O-CTOPIHKH y Mepexki IHTepHeT
YU T0JIe 3acC00y 1HTEPHET-0aHKIHTY.

3rinno 3 IlpaBmiamu MIIC Mastercard International Incorporated Ha BeOcaiitax, sKi
niaTpumMytoTh 3D Secure, 000B's13k0BO Mae 3a3Hauatuck jorotun Mastercard SecureCode.
7.2.24.2. SMS-noBiomieHHs npH 3actocyBaHHi 3D Secure HaJCUITA€ThCA:

1) 3a omepanisimu 3 Bukopuctanusm BIIK, Jlepxatenem 3a siskumu € KitieHT, - Ha OCTaHHIN
3 HOMepiB MOOLTBHUX Tene(doHiB (AOGOHEHTCHKHX HOMEPIB), 10 OyB moBigmomieHui KiieHTom
banky mpu 3milicHeHHI odopmileHHs/mepeBunycKy/3amia octaHHboi BIIK, ab6o ocranHbOi
inentudikanii Kmienra Bigainenusm banky, abo octanaboi ABTeHTUdikalii KoHTakT-1IeHTpoM
Knienra;

2) 3a onepauismu 3 BukopuctanusaM BIIK ixmoro Jepxarens, Hixk KitieHT, — Ha ocTanHi# 3
HOMEPiB MOOLTRHUX TenedoHiB JlepxkaTens, moBimomiennii [lep:karenem banky npu 311ilicCHeHHI
odopmieHHs/iepeBuIycky/3aminu octanuboi BIIK, abo moBimomnenuii Jlepkarenem mig vac
ocTaHHbO1 ineHTH(diKauli [lepxkarens BigauieHHsM banky, abo ocraHHBOi ABTeHTH(IKAIil
KonTakr-ieatpom [lepxkatens.
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Kiient ([epxatenb) BKUBa€ BCIX HEOOXITHMX 3aXOJiB IS HEMOMIJIMBOCTI BUKOPHCTAHHS
IHIMAMUA 0co0aMH Horo MoOUTBHOTO HOMepa TenedoHy, MOBiIOMIIEHOTO baHKy mms misei
3acrocyBanHsa 3D Secure, minx yac 31iCHEHHS TIATEXKiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTepHET-0aHKIHTY. Y pa3l MOKJIMBOCTI BUKOPUCTAHHS 1HIIMMHU 0CO0aMH HOMepa MOOLTBHOTO
tenepony Kimienra (epsxareins), moBizomieHoro banky st nineit 3acrocyBanns 3D Secure,
KitienTt HeraitHo BxkuBae (3a0e3neuye HeraitHe BXHUTTs KilieHTOM) BCix HEOOX1HUX 3aX0iB TS
NPUITTHEHHS [[HOTO.

7.2.24.3. VY pasi He BBEJCHHS Y BIAMOBIIHE TT0JIe BEOCTOPIHKM Y Mepexi [HTepHeT (1moe 3aco0y
iHTepHeT-0aHKIHTY) a00 BBEJCHHS HENPaBHJILHOTO YW HEAKTYaJbHOT'O OJHOPA30BOTO MapOJIs
Hazxicianoro KiienTtori ([lep:katento) mpu 3aiiicCHEHHI omepaliii B Mepexi IHTepHeT, B T. d.
3aco0amu iHTepHeT-OaHKiHTY, baHk BiAMOBIs€ y mpoBeneHHI Takoi omepauii. BBegenus y
BIITOBIIHE TmoOJie BeOCTOpiHKM Yy Mepexi I[atepHer (mosie 3acol0y i1HTEpHET-OAHKIHTY)
OJIHOPA30BOTO MapoJjs miATBepkye 3rony Kiienta ([epkartens) Ha 3MiiCHEHHS BiAMOBITHOL
onepauii 3 BukopuctanuaMm BIIK 1 npupiBHIOETBCS 32 CBOIMM HACTIAKAMU JI0 MUCHMOBOT 30U
KiienTa (depxarens) Ha 31iiiCHEHHS IIi€T omneparii.

7.2.24.4. 3actocyBanns Jlepkarenem 3D Secure, a came - BBEIEHHSA Yy BIJIINOBITHE IOJIE
BeOCTOpiHKK Y Mepexi [nTepHeT (mosne 3aco0y CuctemMn) oHOPA30BOrO MAPOJIsl, Ha/liCIaHOTO
Hepxatento SMS-1oBiAOMIICHHSIM, IIPH 3/A1iCHEeHH1 omnepailiii 3 Bukopuctanusam BIIK y mepexi
IarepHer, B T. 4. 3acobamMu iHTEpHET-O0AaHKIHTY, Ha BeOcaiiTax, siki 3ade3meuytots 3D Secure, €
000B’S3KOBHM 3aX0J0M JUIsi O€3MeKH TakKuX orepaiii (3 MeTorw 30epeKeHHS KOIITIB Ta
noTiepeKEHHS 1maxpaicekux onepaiiin). Henaganus Kiieatom ([epxarenem) banky Homepa
MoOinpHOrO Tenedony Kmienta (Hepxkarens) ans HajacuianHs SMS-MoBiAOMIIEHb MpH
3acrocyBanHi 3D Secure BBaxaeThcsi BigmoBoro Kumienta ([epkarens) Bin Bukopuctanas 3D
Secure.

VY Bumnaaky BimmoBu Kiienta ([lepxaremns) Binm Bukopucranas 3D Secure bank He Hece
BIJIMOB1IAJILHOCTI 3a omeparlii 3 BukopuctanusaM BIIK, nmpoBeaeni B mepexi [aTepHeT, B T. U.
3aco0amu iHTEpHET-0aHKIHTY.

7.2.25. Ilnarewxi i3 3acrocyBanHsM CepBicy MOOUIBHUX IIATEKIB.

7.2.25.1. Bank 3a0e3mevye MOXIIUBICTD 3/IIHCHEHHS 0€3KOHTAKTHUX IIATeKiB (06€3 (Pi3uaHOro
BukopuctanHsa bIIK) 3 Bukopuctanusm Ceppicy MOOUTEHUX MIIATEXIB. 3a gornomorow Cepaicy
MOOUTBHUX TIJIATEXKIB MOKHA 3/IIHCHIOBATH TUIATEXK1 13 3aCTOCYBaHHAM MOOITEHOTO IPUCTPOIO 3
JonatkoM MoOiIbHUX IJIaTEXIB Y TOPrOBO-CEPBICHINA Mepexi, B MOOUTBHUX J10JIaTKaX 1 Ha BeO-
caiiTax, a TakoX 3HATTA TOTIBKM B baHkoMaTax, INIaTiKHUX TepMiHanax 3 miarpumkoro NFC.
MoO6i1bHUH IPUCTPIH, IKUM BUKOHYETHCS IJIATIK B TOPIOBO-CEPBICHIA MEPEeXi/3HATTS TOTIBKH,
Mae miarpumyBatu TexHosoriro NFC.

7.2.25.2. JIns 3aiicHEeHHS TUIATDKHMUX Ta 1HIIUX orepauii 3a ponomoror CepBicy MOOUIBHUX
iarexiB Ha MoOusHuM npuctpiii Knienty (Zepkarento) HeoOXigHO BCTaHOBUTH JlomaTok
Mob6inpHux 1iarexiB Ta 3apeectpyBath B HboMy bBIIK. Kimient ([epkarenp) wmoxe
BUKOPHUCTOBYBATH OJ1H abo Ouibiie JlogaTkiB MoO1IIbHUX MIaTEXKiB.

7.2.25.3. [Ins OTpUMaHHsA SKICHUX MOCIYT 3 BUKOpUCTaHHAM [lonatky MoOUIBHUX TMJIaTexis,
NOTPIOHO BpaxoByBaTH TEXHIYHI BUMOTH 10 MobinbHOro npuctporo Kiienta (epxarens), mio
onucani Ha Caiiti bauky http://www kredobank.com.ua.

7.2.25.4. bank He rapaHTye SKICTb Ta Oe3NeyHICTh KopucTyBaHHS CepBicoM MOOLIBHUX
MIaTeXiB, SKIIO JJis BCTAHOBIEGHHS Ha cBiii MoOineHuit mpuctpiii Jlogatky MoOinmbpHUX
matexiB Kiient/[lepkarens BUKOpUCTOBYBAB 1HII jpkepena, Hik Google Play Market/Apple
Store.

7.2.25.5. Peectpanis Kinienrta/[lepxkarens B CepBici MOOUIBHMX IUIATEXKIB Ta BUKOPHUCTAHHSA
CepBicy MOOITBHHMX IUIATEXIB 3/IMCHIOETHCS BIAMOBIAHO 10 [IpaBmyl Ta yMOB KOPHCTYyBaHHS
CepBicoM MOOUIBHUX IJIATEXKIB, SIKI € HEBIJI €EMHOIO YacTUHOIO NaHuX [IpaBuin (myOmnikyroTbes
Ha Caiiti banky http://www.kredobank.com.ua). ITonoxenns [IpaBun Ta yMOB KOPHUCTYBaHHS
CepBicoM MOOUIBHMX IJIATEXIB MIAJATAIOTh HPIOPUTETHOMY 3aCTOCYBaHHIO MOPIBHAHO 3
iHmmMu ymoBamu IlpaBuin y pasi cynepedHocTel Mixk HUMH.
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7.2.25.6. Tlpu 3actocyBanHi CepBiCy MOOUIPHHMX IUIaTeXiB KOH(]iIEHIIHHICT, Ta Oe3meka
nepeaadi JaHuUX 3a0e3neuyroThes BiAmoBigHO 1m0 pernamenTtiB Kommaniii Google, Apple,
Xiaomi, Garmin, Swatch.

7.3. B3AEMOJISI CTOPIH HA BHIIAJOK IIAXPAVICTBA (IIIJJO3PH
IMAXPAMCTBA) ABO 3AT'PO3U BE3NEII IUIATIXKHUX OIIEPAIIN 3 BIIK,
IJATIKHUX ONEPAIIM, SIKI HE BUKOHYBAJIMCSA KJIIEHTOM. IOPAJIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IPAB KJUIIEHTA IIIJ YAC
BUKOPUCTAHHA BIIK.

7.3.1. IIpo Btpary BIIK Ta/abo mpo te, mo IT[H-kox BIIK craB BimomuMm TpeTiM ocobawm,
maxpaicrsa (IiI03py IIaxpaicTBa), 3arpo3u Oe3melll BUKOHAHHS IUIATLKHOI omeparii, 1o
3milicHIoeThess 3 BukopuctanHsMm bBIIK (manux BIIK) Tta/abo mpo ruratixkHi omepamii 3
BukopuctanHsiM bIIK (mammx BIIK), sxi He BukonyBamucs Jlepkareinem (B TOoMy 4YHCHTI
MOMHJIKOBI, HEHAaJeKHI IaTikHl omeparii), Kmienr (epxarens) NOBUHEH HeraiHO
noBiIOMUTH Tipo 1ie bank, 3atenedonyBaBmm B KoHTakT-ieHTp, abo (axmo KiieHT-¢hizndyna
ocoba-minnpuemenp) camoctiiHo brokyBatm BIIK uepes Cucremy onmaiiH-OaHKIHTY
«KPEJJOBAHK».

3a 3BepHenHsMm Kitienra ([epxarenst) B KoHTakT-ieHTp 3 NOBIIOMJICHHAM MIPO
nraxpaiicTBo (miIo3py HiaxpaiicTa), 3arpo3y Oesmeli BUKOHAHHS IUIATDKHOI omeparii, 1o
3niicHoeThesl 3 BukopuctanHsaMm BIIK (manmx BIIK), mpo oneparito 3 Bukopuctanasm BITK
(manmx BIIK), sixa He BukonyBanacs Jlepxxarenem, bank, npu ymoBi ABreHTH(]iKamii KonTakT-
uentpom Kiienta (Hepxkarens), mpoBoauth brnokyBanns BIIK. V Bumaaky HeycminmrHoi
Aptentudikanii Konrtakt-ientpom Kitienra (/lepkarens), bank mae mnpaBo THMYacoOBO
biokysaru BIIK 10 MmoMeHTYy:

- opopmiennsa Kiientom ([epxarenem) nucbMoBoi 3asBu mpo npunuuenHs nii BIIK y
BigauieHHi banky, 3rigHo 3 CtanaapTHoO GOpMOIO JOKYMEHTIB, 1o € Jlomatkom Ne 7.2. no
IIpaBui;

- moBTopHOro 3BepHeHHsi Kitienra ([epxkatens) B KOHTakT-ieHTp 3 METOIO 3MiHH
crarycy BIIK 3a ymoBu ABreHTH(ikamii KOHTakT-LEeHTpOM (SKIIO MOBTOPHE HPOBEAEHHS
ABtenTu(ikaiii KoHTaKT-LIEHTPOM J0IyCKaEThCs);

- 3uarta Kmientom bnokyBanns BIIK uwepes Cucremy oHnaiiH-OaHKIHTY
«KPEJJOBAHKY;

- 3aKIHYeHHs TepMiHy (cTpoky) aii BIIK.

VY Bunaaky BUSIBIIEHHS HecaHKIiOHOBaHOTo BukopuctaHHs BIIK (B T. u. maxpaiicbkux
omepariiii, omepaiiii, ski He BUKOHyBamucs Jlepxkarenem), Kmient ([lepkarennb) mOBUHEH
3BepHYTHUCH A0 baHky (Ha BIAIJIEHHS) Ta CKJIACTH 3asiBYy Ha MIPOBEJEHHS IPETEH31iMHOI podoTH
abo 3BepHyTHCS 110 baHKy 11040 NpOBeNeHHS MNpeTeH31MHOI poOoTH, 3aTenedoHyBaBIIM B
Konrakt-nientp. ¥ pasi noganns Kiientom BumMor no banky mpo BinlIKoJgyBaHHS 30MTKIB,
3aBJaHUX MWOMY B pe3yibTaTi NPOBEACHHX IUIATLKHUX onepaiiid, KiieHT 3000B’s3aHmMi
noTpumyBatucsa BUMor ri. 13 pozn. I [Tpasui.

Ha mincraBi oTpumaHoi 3asBH/3BEpHEHHS] Ha MPOBEACHHS NpeTeH3iiiHoi poboTu bank
3000B’s13aHMM yripo1oBxk 10 pobounx JTHIB po3MoYaTH MpeTeH31iHy poOOTY 3TiHO 3 IpaBUIaAMH
[Tnati>kHOI cuUCTeMM, SKa BKIIOYAE 3’ACyBaHHS OOCTaBMH NPOBEIACHHS CHIPHOI IMJIATINHOI
onepauii o BIIK 3rigHo 3 npoueaypuumMu MoxxiauBocTsMu [Tnarixkuoi cuctemu. [Iperensiiina
poboTa 3MIMCHIOETHCS B CTPOKH, BU3HAYCHI MpaBuiamMu BiamoBiaHOI [lnatixkHoi cuctemu. Sk
MIPaBUIIO, 3T1IHO 3 MpaBmwiaMu [IMaTiKHUX CUCTEM CTPOK MPOBEIEHHS MPETEH31iMHOI poOoTH He
nepesuirye 60 nuiB. [1o 3aBepineHHi npereH3iiHoi poboTn bank Hanae Kienty ([epxarento)
1H(dopMaliio npo ii pe3ynbTaTu.

3 MEeTOI0 TOTIEPEKEHHS IIaXpaiCcTBa Ta 1HIIMX 3arpo3 0e3neri BUKOHAHHS TUIaTHKHUX
omepariii (maxpaiiceki nii Tomo), baHKOM 3HIMCHIOETbCS MOHITOPUHT TpaH3aKlikd 3
BukopuctanHsaM BIIK B pexxumi peagbHOro yacy.
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B xoni MoHiTOpHHTY TpaH3akuiid, baHk Mae rpaBo 3a0JI0KyBaTH orepalito, iHiliHOBaHYy
3 BukopucTtanHsaM BIIK, mo sikiit y banky BuHHMKIA mMigo3pa Ha maxpaichKi Iii 3 O0KY TpeTixX
oci0.

bank mae mpaBo 3nxiiicHioBatu TenegonHuil a3BiHOK Kiienty (IepkaTenio) 3 MeTorO
iH(popMyBaHHS Ta MIATBEPIKECHHS y4acTi OCTAaHHBOTO B 3/iHicHeHHI onepaiii o BIIK, mo sxii
BUHHKJIA MiJI03pa Ha IMaxpaiceki Aii 3 00Ky TpeTix ocib. Ilpu 3miiicHEHHI Takoro J3BiHKa
Knienty (Hepxxarento) bank (nmpeacraBuuk banky) ne 3ammrtye [lapoms na BIIK, TTIH-kox,
tepmin 1ii BIIK, cekperni komu (CVV2/CVC2), mo po3ramoBaHi Ha 380poTHOMY 60111 BITK. V
BUITQJIKY, SKIIO I yac Takoro tenedonnoro m3einka Kiient (Iepxartens) O6akae 3MIHCHUTH
Oyap-ski nii monao BIIK, bankowM, y pasi ycmimuoi aBreHTH]iKaMii Jepxarens, mpoBoasThCI
BiAMOBIMHI aii abo moBigomisieTbes Jlepxkatens mpo HeoOximgHicTh Kimientosi ([epxkatento)
3BEpHYTHCS LI0JI0 BUMHEHHS IUX il B KoHTaKT-11eHTp uM y BigauieHHs baHky.

VY Bumnanky niarsepkenns Kiientom ([epxaTterneM) ydacTi B MpoBeIeHHI omepartii 3
BukopuctanusaMm BIIK mono sikoi bank 3arenedonysaB no KiieHTa B pe3ynbTati MOHITOPUHTY
TpaH3akIlii, 3a 3rogoro Kmienta taka BIIK BHOocuThCs y 0a3y manmx baHky mis ckacyBaHHS
MOHITOPHHTY TpaH3akiiii Ha Bu3HaueHui Kiientom (Jlepkarenem) mepio yacy.

[Tpu 3anepeuenni Knientom ([epsxarenem BIIK) ydacti B mpoBefeHHi onepaiiii, 3a Horo
3rojoto, mpoBoauThcs brokyBanns BIIK 3 wmeroro wiHiMmizanlii pU3HKIB TOB’S3aHUX 3
HECaHKI1I0HOBaHUM BHKopHcTaHHsIM BIIK.

B xoni MoniTOpuHTY Tpan3akiiii 3 BukopuctanuaMm BIIK, kpim n3BinkiB banky, bankom
HajacunaoTeest SMS-noBinomnenns Kiienty ([epxarento), sskuii Mae MiAKIIIOYEHY TOCIYTY
SMS-indpopmyBanns bankom Kiienra (epxarens), 3 iHpopMalli€ro mpo 3A1iCHeHHS M1103p11oi
Tpan3akiii 3a qormomoror BIIK. Kiient ([epxkarens), oTpuMaBmu Take SMS-1oBijoMIICHHS,
HEeraiiHO BJKMBAa€ 3aXOH MI0J0 yOe3neueHHs Bij MOPYIIEHHS MpaB Ta/a00 3aKOHHUX 1HTEPECiB
Knienta (brnokye BIIK Toio), y BUmaaky sSKIo Taka TpaH3akilis nposeneHa 6e3 3roau Kiienra
(Hepxatens).

7.3.2. 3amina BIIK (Bumyck HoBOi BIIK Ha iM’s BignoBigHoro Jlepskartens 1mo/10 3aMiHU paHilie
sunymenoi BIIK Ha iM’s mporo x [ep:karens 3 npunuHeHHsAM aii panime BumymieHoi BITK)
301HCHIOETHCS:

a) 3a imimiatuBoro Kienrta/[lepxkarens Ha mincraBi 3asBu Ha 3aminy bBIIK 3rigHo 3
BcTaHoBiIeHOI0 CTaHgapTHOO (hopMmoro JokyMmeHTiB ([lonaTok Ne 7.3. o [IpaBui) y Bunaakax:
-TIOIIKOKEHHS/(P13MUHOI HepuAaTHOCTI HoBoBUIyIeHOi BITK;

- BUSIBJIEHHS (pakTy HepocToBipHOTro BitoOpaxkeHHs Ha BITK Ha3Bu Kinienra abo npizBuia/imeni
Hepxarens;

- 3MiHHU iMeHi/mipi3BuIa JlepxaTens.

0) 3a iHimiaTuBolO banky, 0e3 y3romxenHs 3 Kiientom ([lepxkatenem), y BUNaaky migo3pu y
maxpaiictsi 3/mono BIIK.

7.3.3. IlepeBunyck BIIK 3aificHIO€THCS:

a) 3a iHiliaTuBo0 baHKy, 3 y3rompkeHHsaM 3 KitieHTOM (32 yMOBM He NOBiJIoMJIeHH JlepkaTenem
banky mpo BinMoBy Big nepesumycky bIIK), y Bunanky 3akiHdeHHs cTpoky (Tepminy) aii BITK
(mnanoBuit nepesunyck BIIK).

06) 3a imimiatuBoro [lepxkatens y Bunaaky BrpaTu/kpaaikku BIIK nuisxom 3BepHEHHH
Hepxatens y KonTakt-mieHTp.

[TnanoBuit nmepeBurmyck BIIK 3xaiiicHIO€TECS aBTOMATHYHO 3a yMOBH, sikio BIIK aktuBHa, HE
3abnokoBana Bix mepeBunycky (BIIK aBromatnuHO OJOKY€ThCS BiJ TEPEBHITYCKY MIpU
BiJICyTHOCTI onepauiii mo airouiit BITK mpotsrom 6 (mectu) micsiiB). 3a HAsIBHOCTI 3a3HAYEHUX
yMoB, bank, y nepenocranHiii micsip aii BIIK, nepesunyckae BIIK Ha HOBuil cTpok (TepMiH) 13
30epeKeHHSIM yCiX 1HIIMX 1HAUBIAyanbHUX pekBi3nuTiB BIIK.

7.3.4. llepeBunyiieHa y BUMNaAKy, BU3HaueHoMy B 11.7.3.3 rmaBu 7 pozainy II Ilpasun, BIIK
HajmaeTbcsi bankoMm BigmoBimHOMY Jlepkarento mpu Horo mpuOYTTI A0 OOCIYTrOBYHOUYOTO
Bigainenns banky 3a BIIK mo 3akinuenHi 10 (necsiti) pobounx AHIB 3a 1HEM OTpuMaHHs bankom
BCIX HeoOXinHUX JoKymeHTiB ansi nepeBunycky bBIIK. bank mae npaBo He BuaaBatu
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nepesunyiieHy BIIK B pasi HemoBepHeHHs Homy HeakTuBHUX (Hemirounx) BIIK a6o BIIK, Ha
3aMiHy sKoi 3/1licHeHo nepesunyck BIIK.

7.3.5. bauk BmpaBi, 0e3 mnosicHeHHs mnpuunH, BiaMoBuTH Kiienty ([epxkaremo) vy
Bumycky/nepesunycky BIIK a6o npunuauT miro BITK.

7.3.6. Y Bcix Bumaakax npurnmHeHHs i BIIK, nocriitnoro brnokysanust BIIK Kitient
([lepkaTeib) MOBUHEH HETAaltHO MPUITMHUTH KopucTyBaHHs 1iero/iumu BITK Ta moBepHyTH 1i/iX
B bank.

7.3.7. bank mae npaBo npunuauTy air0 BIIK, brokysatu BIIK (TuMyacoBo Ta/abo mocTiiiHO),
30KpeMa, y BUNAJKax MiJO3pH II0JI0 HeCaHKIioHOBaHOTO BukopucTanHs BIIK, migo3pu momo
BukopuctanHs bBIIK 3 MeToro BYMHEHHS MIaXpaChbKUX i, MiJ03pU IIOAO 3I1HCHEHHS
HEaKIECTITOBAaHNX, MIOMUJIKOBUX Ta HEHAICKHUX (DIHAHCOBUX/TIATLKHUX omepaniid Kiienra y
Cuctemi onnaiin-Oankiary «KPEJIOBAHK», HecaHkiiioHOBaHMX a00 IIaXxpalChbKUX il
Knienra y Cuctemi onnaitH-6ankinry «KPEJIOBAHK», Ta/abo Tpetix oci6 Ha kopucth Kiienra,
HenoganHs Kmientom (Jlepxkarensmu) baHky HOKYMEHTIB 3 METOIO 3I1HCHEHHS HaJIEKHOL
nepeBipku Kiienta ([epxkareniB), 3 METOI JOTPUMAaHHS 3aKOHOIABCTBA, SIKE PETYIIIOE
BiiHOCKHU y cdepi [IBK/DT.

7.3.8. VYV Bunanky, skmo Jlepxarenr He 3BepraeThcst y Bimminenns banky 3a
BUITyIlIEHOIO/TiepeBHyieHo0/3amineHo0  BIIK mpotsarom 6 (iiectu) MIcSAIiB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK He Oyna aktuBoBana Jlepkatenem, To bank
mae npaBo biokyBatu BIIK ta 3uunmtu taky BIIK 6e3 3roau Jlep:xarens.

7.3.9. baHk Ha yac BCTaHOBJICHHS MTPABOMIPHOCTI MepeKa3y Mae MpaBo 3yNUHITH 3apaxyBaHHS
komrtiB Ha [lorounuit paxynok 3 BIIK y pa3i HagxomkeHHs Bil OaHKy-iHIiLliaTOpa TaKOToO
nepeKasy MOBiJOMJICHHS PO HEHAJIECKHUH repekas3 KomTiB. baHk He Hece BiIMOBIIANBHOCTI 3a
MIEPEBUILIEHHS Yacy BCTAHOBJICHHS MPABOMIPHOCTI TaKOTo Mepeka3zy 0aHKOM-iHII[1aTOPOM.
7.3.10. Knient 3a6e3neuye Bukonannas Kiienrom ([epxarensimu) ymoB rux [IpaBuin B gacTusi
000B’s13kiB JlepxkaTeniB, a Takok o3HaromsieHHs Kiienta ([lepkareniB) 3 iXHIMH MMpaBaMu Ta
000B’s13KamH, siki nepeadaveHi umu [IpaBunamu.

7.3.11. ][lepxxatenb 3000B’A3aHMI BXHMBATH 3axoJiB Mon0 HemomyiieHHs BTpatd bIIK,
orpumanHs Tpetimu ocobamu [TTH-kony o BIIK, a Takox oTpuMaHHs TpeTiMU 0cO0aMH JaHUX
BIIK, sxi naroth 3mory 3ailicHioBatu onepartii 3 BITK.

7.3.12. bnokyBanns BIIK bankom 31iiicHIOE€TbCS Y BUTIaIKaX:

- noBiomiieHHs Jlepxkarenem npo Brparty BianosiaHoi BIIK, abo npo e, mo [TIH-kox no BITK
CTaB BIJIOMUM TpeTiM ocobam, abo Mmpo Te, 1o Maiu Micie miatikai oneparttii 3 BIIK, saxi ve
BUKOHYyBanucs JlepxkateneM a0o Mpo BYMHEHHS IIaxpaicbkux nii 3 BukopuctanHsM BIIK
(Tumuacose abo nocriiine binokysanns BIIK);

- 3a 3BepHeHHAM KitienTa ([epxarens) (TumyacoBe abo nocriiine brnokysanns BIIK).

Kpim Ttoro, bank wmae mnpaBo bnokyearu BIIK (TumuacoBo) y Bumaaky mio3pu Ha
HecaHKlioHoBaHe BUKkopucTaHHs BITK.

bank biokye BIIK y BunmanKy HakiajeHHs apelliTy Ha KOIITH, 110 3HaX0AATbcA Ha [loTouHOMY
paxyHky 3 bIIK.

7.3.13. 3amina [1IH-xony 3xiiicHioeThes lepxarenem nuisixom nepesunycky [1IH-koxy ta 3minu
IT1IH-kony.

7.3.14. 3mina I11H-koxy Moxxe 3aiiicHioBatucs Jlepxarenem camoctiiiHo B bankomarax banky.
7.3.15. Knienr ([epxarens) y Bunaaky Brparu/3a0ytts [1IH-kogy Mae MOKIHMBICTH TOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [TIH-koxy BimnmosigHo 1o [IpaBun
kopuctyBanHs bIIK.

7.3.16. [locranoBka BIIK B CTom-crucok mMpoBOIUTHCS Ha MIACTaBl MMCbMOBOTO 3BEPHEHHS
KnienTa mono nporo Ao BigaineHHs banky Ta cratu kowmicii 3rinHo 3 Tapudamu.

7.3.17. Ilpu nezabe3neuenni Kinienrom nosepuenss bIIK bauky, B pasi npununenss Jlorosopy
0aHKIBCHKOIO paxyHKy Ta/abo B IHIIMX BHIaJKax, nependaueHux uumu IlpaBumamu, bank
BIpaBi 3a paxyHok Kiienta craButu BIIK B CTomn-cnucok.

[Tpu mocranosui BIIK B Cromn-cnncok, BITK BBaxkaTuMeThCst pO3MIILIEHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BiamoBimHoro MIIC B mopsiaky, BuzHaueHomy miero MIIC.
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[TocranoBka BIIK y Crom-cnucok MpoOBOIUTHCS Ha BU3HAYEHHMH CTPOK (TEpMiH) Ta IIOJO
BU3HAYCHOTO PETiOHY 3TiIHO 3 paBuiIamu BianosigHoi MIIC.

7.3.18. Ilpu nopymenHni Knienrom BcranosneHoro 1iumu [IpaBunamu cTpoky (TepMiHy) mojadi
nrucbMoBOi 3assBu mpo BTpary BIIK ta/a6o mpo te, mo IIIH-kox BIIK crtaB Bimomum TpeTim
ocobam, Ta/abo mpo TuIaTLKHI omepauii, sSKi He BUKOHyBanucs Jlepkatenem, bank Brpasi
npunuauTy binokyBanus BIIK. ITpu mboMy, yci pu3uKH MO0 HECAHKIIIOHOBAHOMY BUKOPUCTAHHIO
BIIK noxmanatotscs Ha Kimienra.

7.3.19. Mexanizm 3axucty mnpaB KiieHTa Ta HOpSAIOK BPETYIIOBAaHHS CIPHUX MHTaHb, 10
BUHUKAIOTH i yac Bukopuctanus BIIK Bu3HauatoTses [IpaBunamu ta 3aKOHOZABCTBOM.

Jns 3abe3neuenHs 3axucty npaB KiienrtiB mig vyac BukopuctanHs BIIK bank namae
MOXJMBiCTh  KIieHTOBI OTpUMaTH JIOCTOBIpHY 1H(OpMAIil0O Mpo TOCIyrH eMicii Ta
oocmyroByBanns BIIK, binokyBarm BIIK, mpununstu bnokyeanns BIIK, BctanoBmroBaTu
[HnuBiMyabHUN aBTOPHU3AIIHHUEN JIIMIT Ta BYMHSTH 1HII 3aXOJU 3TiAHO 3 3aKOHOJABCTBOM,
[TpaBunamu, I[lpaBunamu KopucTyBaHHS OaHKIBCBKMMM IUIATDKHUMH KapTkamu baHky,
Tapudamu Ta/abo moxymenramieto Cucremu onnaitH-6ankinry «KPEJJOBAHK». Takox bank
BUKOHY€ BH3Ha4YeHI 3aKOHOMAaBCTBOM Ta mpasmiamu MIIC 3axomu momo 6e3meku orneparii 3
BIIK. Kimient ([epxarens) ais 6e3neunoro sukopucrands bIIK Ta 3amo0iranss mopynieHHIO
foro mpaB 3000B’s3aHuil  BukopuctoByBatd bBIIK 3 nmorpumanHsM 3akoHOJaBCTBOM,
[TpaBwiamu, I[lpaBuwinamMu KOpUCTYBaHHS OaHKIBCBKMMH TUIATIKHUMH KapTkamMu baHKy,
Tapudamu Ta 3 BpaxyBaHHSM 3arajJbHOBIIOMUX BUMOT PO O€3MeKy BUKOPUCTAHHS TUIATIKHUX
KapTOK.

Knient mae mpaBo 3BepHyTHCS 10 baHKy Ans BHUpIMIEHHS CHIpHMX CUTyaliid II0A0
ornepaniii 3 Bukopuctanusam BIIK Ta orpumartyu BiAOBiAb HA CBOE 3BEPHEHHS.

Bupimenns cnopis Ctopin mono omnepauiii 3 Bukopuctanusm BIIK 3milicHioeThes 3
ypaxyBaHHsIM, KpiM iHmoro, riias 10 i 13 pozainy I [lpasu.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank Bripasi 3minroBatu ymoBH Tapudis mo BIIK ta IIpaBuna xopuctryBanus BIIK.

7.4.2. B pasi 3minu Tapudis no BIIK Tta/ado [Tpasun kopuctyBanns BIIK bank, He meHI, Hix
3a 30 (TpUALATH) KaJCHIAPHUX JHIB 0 HaOpaHHS YMHHOCTI IIUMU 3MIHAMH, JTOBOJUTH 1€ J0
Binmoma Kuienra ([lepxkartemniB) nuisxoM HaacuIaHHa SMS-OBiTIOMIIEHb Ha aKTyallbHI KOHTAKTHI
Homepu TernedoHiB JlepxkaTeniB, a TaKOXX OMPWIIOJAHEHHS BIAMOBIAHMX 3MIH (YM 3MIHEHUX
Tapudois, [Ipasun kopucryBanus BIIK):

- B 3araJbHOJIOCTYITHUX MICISIX IMPHUMIIIEHb ONepaliiHuX ado KacoBUX Miapo3auliB banky
(BiAiJIEHB TOIIO);

Ta/abo

- Ha IaTepHer-cropinui banky;

Ta/abo

- uepe3 Cucremy.

Kpim toro, bank 3anuiiae 3a coboro mpaBo 3acToCyBaTH 1HIIN criocoOu o3HaomieHHs1 Kiienra
(depxarens) 31 3minamu Tapugis no BIIK ta/abo IIpasun kopucryBanus BIIK.

7.4.3. Knient ([epsxareni) 3000B’s13aHui MOCTiIMHO o3HaoMioBatucs 3 Tapudamu no BIIK ta
[TpaBunamu kopuctyBanns BIIK (ix 3minamu). Y Bunanky Hesrozau 3i 3minamu Tapugis no BITK
ta/abo IIpaBun kopucryBanHs BIIK, Knient Bnpasi npununuth gito BIIK. 3minu no Tapudis
no BIIK Ta/a6o ITpasun kopuctyBanns bIIK € moromkennmu Kiientom, Ko 1o gatu, 3 SKOi
BOHH 3aCTOCOBYBaTUMYThCS, KitieHT He 3akpue [10TOYHOTO paxyHKYy.

7.4.4. bank Haacunae koxHomy Jlepkartemo SMS-moBizomiieHHs, mependadeHi UMH
[TpaBuiiaMu, Ha akTyaJbHUH KOHTAaKTHUNH HoMep Tenedony BinmosigHoro Jlepskarens. s
3MIHM aKTyaJbHOT'O KOHTaKTHOrO HoMepa Tenedony Jlepxarens, ocTaHHIM MOBUHEH NpUOYTH
1o BiyTuieHHs banky Ta opopMuTH HEOOX1IHI IS I[HOTO JOKYMEHTH a00 BUMHWUTH 1HIII i,
nependaueni [IpaBunamu.

7.4.5. [lna BiamoBu Jlepkarenem Big oTpumanHs SMS-moBigomiienb banky, mepenbaueHnx
umu [paBunamu, Jlepxatens moBuHeH npulyTH 10 BiagineHHs banky ta opopMuTi He0OXiaHI
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JUTSL IIHOTO TOKYMEHTH a00 BUMHUTH iHIN 1ii, mependadeHi [IpaBuinamu. Y BUMAIKy BiIMOBHU
Hepxarens Bix oTpuMaHHS BiamoBigHuXx SMS-moBimomiiens banky, 000B'si30k banky momo
noBioMieHHs [{epskaTens BinmoBigHOI iH(GOopMaIlii BBAKAETHCS BUKOHAHHM.

7.4.6. EnexTpoHHI ToBioOMIICHHS 111010 iHGopmyBanHs CTopoHoto iHII0i CTOPOHM y BUMAAKaX,
nepeabaueHux nuumu I[lpaBuinaMu, a TakoX peecTpH IHUX MOBITOMIICHD 30epiratoThcst bankom B
€JIEKTPOHHOMY BWIJISIII HE MEHII, HDK MPOTSITOM CTPOKIB, BU3HAUYEHUX 3aKOHOJIAaBCTBOM.
PosnmpykiBku Takmx 30epekenux bankom moBimomiieHb KitienTta (Jlepkarens), po3apykiBOK
PEECTPIB € HAJICKHUM MIATBEPDKEHHAM BiINMoBigHOTO 1HGOpMyBaHHs bankom Kiienra
(depxatens).

7.4.7. ITaponb Ha BIIK, Brazanuit Jlepxarenem npu odopmienni BIIK, € ogqHakoBmii 11st BCix
BIIK, opopmnennx ganomy Jepxkaremnto 1o Ilotounoro paxynky 3 BIIK/TToTounux paxyHKiB 3
BIIK, Bigkputux B banky. Y Bunaaky neoOximnocti 3minu I[lapomro na BIIK, Jlepxkartemnto
HEOOXiJTHO 3BEPHYTHUCH Y BiAlieHHs1 baHky Ta ckiactu 3asBy Ha 3MiHy napodito Ha BIIK 3rigno
3 BcTaHoByieHO CtangapTHOO GopMoro mokymeHTiB (omatok Ne 7.4. mo Ilpasun).

I'JTIABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIIAJJHUX PAXYHKIB

8.1.1.bank Hamae nociyru Kiienty mono po3minienss Kinienrom BriaaiB (BKJIaaiB Ha BUMOTY

Ta CTPOKOBUX BKIAQJIB) Yy HalllOHAIbHIM Ta 1HO3EMHHUX BallOTax Ha BxragHomy

paxyHky/Bxmagaux paxynkax B baHky Ta ix moBepHeHHs 3 BUTUTaTO0 00yMoBiieHuX CTOpoHaMu

MPOLIEHTIB, a TakoX 13 cruatoro Kiienrom Bunaropoau banky 3rigno Tapudis.

8.1.2. bank BigkpuBae KiienToBi Bxiaguuii paxyHOK Ha yMOBax Ta B HOPSIIKY, Tepe0adeHnx

3aKOHOJJaBCTBOM, BHYTPIIIIHIMA HOPMAaTUBHUMH JTIoKyMeHTaMu bauky, [IpaBuinamu, Ta oqHuM 3

JloroBopiB 11040 pO3MilIeHHsI OaHKIBCHKOTO BKIIATY.

JloroBopw 1m10/10 po3MilieHHs] 0aHKIBCHKOTO BKJIay MOXYTh YKIQJaTUCS Y BUTJISIII:

- T'enepasibHOro 1O0roBopy 6aHKIBCHKOro BKJIaay Ta J[ogaTkoBoro 1oroeopy Ao I'eHepanbHOro
JIOTOBOPY OaHKIBCHKOTO BKJIAJY;

- JloroBopy 06aHKiBCHKOI'O BKJIaJy;

- nonanHs Knienrom EJl Ha BIIKpUTTS BKJIaay 3a JONIOMOroro 3aco0iB Cuctemu 3rigHo 3 1.6.3.
I'maBu 6 Pozniny II IIpaBumi, BinnosinHo 1o ymoB Tapudis, IIpaBun Ta omuiil, BUOpaHUX
Kinientom ipu popmysanni Takoro EJ] 3aco6amu Cuctemu;

- yknazneHHs JloroBopy I00 PO3MILIEHHS OaHKIBCBKOTO BKJIAy B €JIEKTPOHHINH (opmi
3acobamu Cuctemu onnaiiH-6aHkiHTY «KPEJJOBAHK).

B JloroBopax o0 po3mimieHHs 0aHKIBCHKOTO BKJIaqy BHU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIAy Ha BriragHOMy paxyHKY.

8.1.2.1. I'enepanbHMii 10roBip OaHKIBCBKOrO BKJIAAy Ta/abo JlogaTkoBuii IOToBip 110

['enepasibHOTO 10roBOpYy OaHKIBCHKOIO BKJIaAy MoxXe mianucyBaThcs CTOpOHaMHU y BUIJISII

eslekTpoHHoro nokyMmeHTa 3 KpanidikoBanumu EIT Ctopis. Lle 3aiiicHIOeTbCS 3 000B’ I3KOBUM

JOTPUMaHHSIM HACTYITHUX YMOB:

- Kuienr 3aBantaxxye B Cucremy Ta Hajacwiae bankoBi 3acobamu Cucremu, 3
noTpuMaHHsaM 1. 6.2.5 ra. 6 posa. Il IlpaBun, ['eHepanbHuil 10TOBip OaHKIBCHKOTO
BKJIaay abo JlomatkoBuil qoroip 1o ['eHepanbHOro 10roBopy OAHKIBCHKOTO BKJIANy Y
Burini EnextponHoro nokymenra, mignucaHoro KsamidikoBanum EIl Kiienta. Take
HaJICUIIaHHA 37iHcHIoeThesa KitienToM B Mexxax OrnepaniifHoro vacy,

- bBank, sKkmo BiH 3rilHUN Ha YKIaJE€HHsS OTpuUMaHoro 3acobamu CucrteMu J10rOBOpY,
niAnucye orpuManuii enekrponnuit norosip Ksamidixosanum EIl bankys;

- mianucanuii CTopoHaMu eNeKTpoHHUM [ eHepanbHUil 1oroBip 0aHKIBCHKOTO BKIALy abo
JonatkoBuit norosip 10 ['eHepasbHOro 10roBopy 0aHKIBCHKOTO BKJIATy HaJCHIIAETHCS
bankoMm KiientoBi Ha afpecy enekTpoHHOI oty (e-mail), Bkaszany KirieHToMm B Takomy
noroopi. Y pasi Ko (QyHKUIOHAJIbHI MOXJIMBOCTI (30Kpema, mioJo olcsry
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EJIEKTPOHHOTO JIOKYMEHTa, 10 nepenaeThcsi) CucTeMu M03BOJISIOTH 1€, TO MiAMUCAHUN
Croponamu enekTpoHHUH [ eHepanbHu 1OTOBIp 0aHKIBCHKOTO BKJIaAy a00 JlogaTkoBuii
noropip 1o I'eHepanbHOro J0roBOpYy OaHKIBCHKOTO BKJIAJy MOXKE HAJCHIATHUCA
KiientoBi 3acobamu Cucremu, 3 motpumanHsMm 1. 6.2.5 tia. 6 posn. Il IlpaBwi, 6e3
HAJICWJIaHHS Ha aJIpecy eNeKTPOHHOI Moty (e-mail).

8.1.3.bank Mae mpaBo BuMaratu Bij KitieHTa HamgaHHS ycCiX JOKYMEHTIB, HEOOXIIHHMX 3T1IHO

3aKOHOJABCTBA, IS BIAKPUTTS BKIIagHOTO paxyHKy.

8.1.4.KoxeH BkIa, sskuit opopmitsieTbes uepes CucreMy (3rifHO 3 MYHKTOM 6.3 TJIaBH 6 pO31IiTy

IT ux TIpaBuin), po3Minry€eTbes Ha OKpeMoMy BKiTaqHOMYy paxyHKY.

8.1.5.BiamnosigHo 1o JloroBopy 11010 po3minieHHs 0aHKiBCHKOTO BKJIaTy, baHK Moke BiIKpUTH

KnienroBi HacTynHi BxinagHi paxyHku:

- KOPOTKOCTPOKOBI BKJ1ajiH1 paXyHKH B HAIIOHAJBHINA Ta 1HO3EMHUX BAJIOTAX ISl PO3MIIIICHHS

CTPOKOBHUX BKJIA/IIB;

- BkiagHi paxXyHKkH B HaIllOHAJIbHIM BAIFOTI JJI PO3MIIIEHHS BKJIa/IiB HA BUMOTY.

8.2. IOPSIOK ITPOBEJIEHHS ONEPAIIIA IO BKJIATHOMY PAXYHKY

8.2.1. Knient mae npaBo po3mimtyBatu B banky Oy/b-sKy KiJIbKICTh BKJIAIIB.

8.2.2. KnieHT Mae nmpaBo poO3MICTUTH Ha OAHOMY BKianHOMYy paxyHKY JA€KUJIbKa CTPOKOBHX
BKJIQ/IIB IIPH YMOBI yKJajieHHs ['eHepaipbHOro 10roBopy O0aHKiBChKOTO BKIamy. KokeH Takuii
CTpOKOBHUH BKJIaa odopmiserbesd JlogaTkoBUM a0roBopoM 10 ['eHepanbHOro A0roBopy
0aHKIBCHKOTO BKJIATy.

8.2.3. KutieHnT 3000B’s13y€ThCs MepepaxoByBaTH Ha Bxianuuii paxyHok y banky/po3micTuT Ha
Bxnagnomy PaxyHKy B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3Ha4eHHX numu [IpaBuimamu ta
JloroBopoM WIOZ0 pPO3MIIIEHHS OaHKIBCHKOI'O BKJaly, HPOTArOM [JHsS YKJIaJ€HHS TaKOro
JloroBopy mogo po3mimeHHss OaHKIBCBKOTO BKJIaLy, SKIIO IHIIMKA CTPOK (TepMiH) He
nependaueHuit J[oroBopom o0 po3MiiieHHs: 0aHKIBCHKOTO BKJIaay.

8.2.4. JloroBip moao po3MimeHHs OaHKIBCHKOTO BKJIQJy BBAXKAETHCA HEYKIAICHHM Yy pasi
HEHA/IXOJKEHHS IPOLIOBUX KOIITIB HAa Bxnaanuii paxynok KiienTa B cymi Ta B CTpoK (TepMiH),
nepenbaueni [IpaBunamu ta JloroBopoM 11010 po3mimieHHs 0aHKiBCHKOTO BKIIAY.

8.2.5. Indopmaris mono ymMoB po3milieHHs Bkiany Ta Tapudu onpuittogHioeTsess bankoM Ha
Inrepnet-cropinii banky Ta/abo y 3aranbHOJOCTYIHUX MICISX BiIUIeHb baHKy.

8.2.6. Pospaxynku Mk CropoHamMu (po3Mip, CTPOKHM (TE€pMIHH) Ta HOPSAOK CIIJIaTH)
3M1MCHIOIOTHCS Ha miActaBl Aitounx Tapudis, nux [IpaBun ta JloroBopy 110710 po3MilIeHHS
0aHKIBCHKOTO BKJIATy.

8.2.7. V Bumaaky HeIOCTaTHOCTI/BIACYTHOCTI KOWITIB JUIsl crjlaTH BUHaropoau banky, bank
BIIpaBi BiiMOBUTH KilieHTOB1 y Ha/laHi mociyru, nepeadadeHoi JJoroBopom 1moa0 po3MilleHHs
OaHKIBCHKOTO BKJIaay Ta umu [IpaBunamu.

8.2.8. Brxuiag posminryerbes Ha BkiagHomy paxyHKy Ha mifcTaBi ykjiajgeHoro CTopoHamu
JloroBopy 110,10 po3MiIIeHHs! OaHKIBCHKOTO BKJIAY.

8.2.9. JlaToro po3MmillleHHs BKJIaly BBRKAEThCA JlaTa HAIXOAKEHHS UM 3apaxyBaHHs KOIITIB HA
Bxnanuuii paxyHok 3a JIoroBopoM 110710 pO3MiII€HHS 0aHKIBCHKOTO BKJIAJTY.

8.2.10. ®akT po3MilIeHHs KOIITIiB Ha BKJAJ Ta/a00 TMOMOBHEHHS BKJAMYy IiITBEPIKY€ETHCS
JloroBopoM 111010 pO3MITIIEHHS! 0aHKIBCHKOTO BKJIa/1y Ta BIIOBITHOO IUIATIXXHOIO 1HCTPYKIIIETO.
8.2.11. insa BKyiany, sikuil mepeadavae MOMOBHEHHS NOJATKOBUMH BHECKAMH, CyMa BKJIany
CKJIA/IA€THCS 3 IEPBUHHOIO BHECKY (1110 HE MOXke OyTH MEHILIUM BiJ] MIHIMaJIbHOT CYMHU BKJIaJy,
Bu3HavyeHoi Tapudamu Ha 1aty ykinaaeHHs /JoroBopy 1moa0 po3minieHHs 6aHKIBCbKOTO BKIIAY)
Ta J0JaTKOBHUX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHs KOIUTIB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS IEPBUHHOIO BHECKY Ta
MIOTIOBHEHHS BKJIaly JOJAaTKOBUMH BHECKaMHU, AKILIO TaKe MMpaBo nepeadayeHo JJoropopom mozao
po3MillleHHs OaHKIBCHKOTO BKJaay), 3IilcCHIOEThCS KilieHTOM 0€3roTiBKOBO, IUISXOM
nepepaxyBaHHs KOLITIB Ha Horo BkitagHuil paxyHOK 3 BJIaCHOTO(-MX) OTOYHOTO(-UX) paxyHKY(-
iB), Bimkpuroro(-ux) B banky ta/abo skmo me nependaueHo Ilpasunamu Ta/abo JoroBopom
1010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAJY, - 3 MOTOYHOIO(-MX) paxyHKY(-1B), BIAKPUTOTO(-UX) B
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iHImMX OaHKax, abo, y BUMAgKaxX JO3BOJICHUX 3aKOHOAABCTBOM, IUIATIKHOTO (-UX) paxyHKY(-iB)
B IHIIMX HaJaBayax IJIATLHKHUX MOCTYT.

8.2.13. TloBepHeHHS BKJIaAy (B TOMY YHMCIIi YaCTKOBE IIOBEPHEHHS KOIITIB 3 BKJIAJy Ha BUMOTY,
SAKIIO Take IMepeadadeHo ymoBaMu JloroBopy IIOa0 pO3MIIIEHHS OaHKIBCHKOTO BKIIANY)
3nilCHIOETbCs baHkoM 0e3roTiBKOBO, IISIXOM IepepaxyBaHHs KomTiB Ha [loTounuii paxyHok
Kitienra, Binkputuii B banky, abo Ha moTo4HMi paxyHoK KiieHnTa, BIIKpUTHH B iHIIOMY OaHKY,
SKIIO 1Ie TependadeHo ymoBaMu J{oroBopy Imofo po3MilieHHs OaHKiBCHKOTO BKJIamy, abo, y
BUIIAJIKaX J03BOJICHUX 3aKOHOJIABCTBOM, - TUIATIXHUIM paxyHOK KiieHTa, BIIKpUTHH B 1HILIOMY
Ha/laBavi IJIATDKHUX TOCIYT, SKIIO L€ nependadyeHo ymoBamu J{OroBopy LIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJIAITY.

8.2.14. [lepepaxyBaHHs KOIUTIB 3 BKJIAy (IIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKIAIY)
MO>KJIMBE JIMIIE TOYMHAIOYUH 3 JaTH OJHI€ET 3 MO/IH, 10 HAacTaJla MepUIOk0:

- OTpUMaHHs baHKOM MOBIIOMIICHHS-BIAMOBIII 3 BIAMITKOO PO B3ATTS BKIaqHOTO paxyHKy Ha
00JIIK Y KOHTPOJIFOIOYOMY OpTaHi;

abo

- peectpailist oTpuMaHHsl baHKOM KOpPIHIIS MMOBIJOMJICHHS 3 BIIMITKOIO Ipo B3ATTS BkianHoro
paxyHKy Ha OOJIK Y KOHTPOJIIOIOUOMY OpTraHi;

abo

- J1aTa BU3HAYCHA SIK JlaTa B3ATTS BKiIagHOro paxyHKy Ha OOJIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T00I0.

8.2.15. ®axT mepepaxyBaHHS KOIUTIB 3 BKJIaay (IMOBHE Ta/ab0 4YacTKOBE) MiATBEPIKYETHCS
BiJIMOBIAHUMH IJIATIKHUMU THCTPYKUISMU YH IHITUMHU JTOKYMEHTaMH L1010 PO3PaXYHKIB.

8.3. HAPAXYBAHHSA 1 BUIIJIATA MNPOLEHTIB IIO BKJIIAAY TA CIIJIATA
BUHATOPOJIU BAHKY

8.3.1. HapaxyBaHHs IPOLIEHTIB IO BKJIAy 3A1MCHIOETbCS HACTYITHUM YHHOM:

8.3.1.1. [Ins Briamy 3rigHO 3 JlOroBOpOM MmI0J0 PO3MIMICHHS OAaHKIBCHKOTO BKJIAQay, IIO
yKJIaeHui nuisixom mignucands Croponamu BianoBigHoi CtangapTHOI GOpMU TOKYMEHTIB, B
T. 4. YKJIQJICHOTO B €JICKTPOHHIHN popmi 3acobamu Cucremu onnaitH-6ankiary « KPEJJOBAHKY,
— 3rigHo 3 yMoBamH mianucanoro Ctoponamu norosopy (Homatku Ne 8.1., 8.1.1., 8.1.2., 8.1.3.,
8.2.,8.3., 8.4., 8.5. no Ilpaswmn) Ta ymoBamu [IpaBu.

8.3.1.2. /Ina Bknany, skuii oopmisierscst uepe3 Cucremy (3rifHo 3 MyHKTOM 6.3 riaBu 6
po3aiuny II mux [IpaBuit), mpoLieHTH HApPaxOBYIOTHCA:

a) Ha cyMy ()aKTUYHOTO 3aJIMIIKY KOIITIB 32 BKJIaJA0M Ha BkilagHOMY paxyHKY;

0) 10/10 KOKHOT CYMH KOIIITIB, BHECEHHX Ha BKJIAJ 3TiAHO 3 J[OroBOpOM I0JI0 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIJTy (PO3MIIIIEHHS KOLITIB Ha BKJIa]] Ta/a00 MOMOBHEHHS BKJIA/Y), B TOMY YHCII
1010 CYMH 3apaxyBaHHs MPOILEHTIB Ha BkinagHuii paxyHoK (KamiTasizauii MpoLeHTiB), - 3 AHS,
HACTYITHOTO 32 JIHEM 3apaxyBaHHS 1€l cyMu Ha BkiagHuil paxyHOK;

B) J0 JHS, SIKMU Nepeaye CHUCAaHHIO CyMH BKJIany 3 BxilagHoro paxyHKy A MOBEpHEHHS
KnienToBi a0 3 iHIIKX MiJACTaB, a JUid YacTUHH Bxiany, ska cnucyeTbest 3 BkiaaHoro paxyHky
JIOCTPOKOBO — 10 JTHSI, SIKMI MepeAye ii CHUCaHHIO 3 BKiIagHOro paxyHKy.

8.3.2. IIponieHTH MO BKJIa/IaX HapaxOBYIOTHCS Ta BUILIAYYIOThCS y BaJIOTI BKIALy Yy po3Mipax,
10 BU3HAYaIOThCS yMoBaMH Jl0roBOpiB 110710 po3MILIeHHsS] 0aHKIBCHKUX BKJIaAiB, [IpaBuiamu
ta/abo Tapudamu.

[Hdopmaris npo akTyanbH1 NPOIEHTHI CTaBKH 32 CTPOKOBHMH BKJIaJlaMH Ta BKJIAJAaMH
Ha BUMOTY MiCTUThCS B Tapudax.

Po3Mip mpolLeHTiB 3a CTPOKOBUM BKJIaioM, oropkennit Ctoponamu B [loroopi 11010
po3MillleHHs OaHKIBCBKOTO BKJIaly, MPOTATOM CTPOKY pPO3MIIIEHHS BKJIAaXy HE 3MIHIOETHCA,
SIKITO 1HIIIE He BU3HAYEHO J|0roBOpOM 111010 pO3MIIIEHHS OaHKIBCHKOTO BKIIAY.

Po3Mmip mpoIieHTiB 3a BKJIAJ0M Ha BUMOTY BU3HAa4Ya€ThCs JJOroBOpOM 11010 PO3MILIEHHS
0aHKIBCHKOTO BKJIa/Iy Ta MOKe OyTH 3MiHEHUH bankoM oHOCTOpOHHBO. 3MiHa bankom po3Mipy
MPOLEHTIB 32 BKJIAJJOM Ha BUMOTY 3JiHCHIOETHCS NUISIXOM BHeceHHs 3MiH 10 Tapudis (06e3
HeoOXimHOCTI ykianeHHs CTOpOHaMH JIOTOBOPY IPO BHECEHHs 3MiH A0 JloroBopy mioao
pO3MilIeHHs 0aHKIBCHKOTO BKJIATY).
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[Ipo 3miny bankoM po3mipy MpOILEHTIB 3a BKJIa10M Ha BUMOTy bank nosinomisie Kimienta
IUISIXOM OTPUJIIOHEHHS 3MiH 10 Tapudis (abo 3miHeHux TapudiB) 3aB4aCHO B CTPOK Ta y
cnoci6, Bu3Ha4yeHi riaBoro 6 posxainy | IlpaBun. 3MiHeHMI pO3Mip MPOLEHTHOI CTAaBKH
3aCTOCOBYETHCS 3 JIaTH, 3 AKOI 3aCTOCOBYBAaTUMYThCsI 3MiHeH1 Tapudu.

8.3.3. Ilpu HapaxyBaHHI MPOIICHTIB MPUIMAETbCs (DAKTHYHA KITBKICTh JHIB B POIIi, MiCSIIi.
8.3.4. Bumnnara HapaxoBaHMX IPOLEHTIB 10 BKJIQAY NPOBOAMTHCS Y BIANOBIAHOCTI IO YMOB
JloroBopy 110710 po3MilieHHs1 0aHKiBCHKOTO BKJIany Ta 1ux [IpaBui, a ans BKIaAiB HA BUMOTY
Takox 1 Tapudis.

8.3.5. ¥V Bumanmky, Km0 MOXJIHMBICTH JOCTPOKOBOTO IOBepHEHHs KIIi€HTOBI CTPOKOBOTO
BKJIQ/ly/3aJIMIIKy CyMH BKJaxy nependoadeHa J[oroBopoM I10oA0 po3MillleHHS OaHKIBCBKOTO
BKIaay, baHk, 3ailicHIOE TlepepaxyHOK TMpOLEHTIB 3riHO 3 YMOBaMH, mepeadaueHuMu
B1IMOB1THUM J[0TOBOpOM 111010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIAY.

8.3.6. HapaxoBani mporentd 1no Bkiaay bank Bumuauye KitieHTOBI OJHHM 13 HAacCTYNHHUX
CHoco0iB:

- Ha llotouynmii paxyHok Kiienta B banky, 3a3Hauenuii B JloroBopi MIOAO0 pO3MILICHHS
0aHKIBCHKOTO BKJIAIY;

abo

- Ha noTouHuil paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi 10710 po3MillleHHs
0aHKIBCHKOT'O BKJIATTY;

abo

- Ha IUIATDKHAK paxyHOK B 1HIIOMY HaJaBadi IUIATDKHUX MOCTYT, 3a3HadeHuil B JloroBopi
1110710 pO3MillleHHs! 0AaHKIBCHKOT'O BKJIAAY, SIKIIIO 11€ 103BOJIEHO 3aKOHO/IaBCTBOM;

abo

- Ha Bknannuit paxyHok Kiienta B banky, 3a3Hadenuil B JloroBopi IIOAO pO3MILICHHS
0aHKIBCHKOTO BKJIATy.

8.3.7. KiieHT 3000B’s13y€Thes CIUTauyBaTH BUHAropoay banky (B po3Mipi, HOPSAKY Ta B CTPOKU
(Tepminn), mo odymosineHi Tapudamn) 3a omepamisimMu, OB’ sI3aHUMHA 3 0(POPMIICHHSIM Ta/abo
00CIIyrOByBaHHSM BKJIAJy.

8.3.8. Skmio 3anuimok KomTiB Ha BKkiiagHOMY paxyHKY € MEHIIIUM BiJl MiHIMaJIbHOI CyMHU BKJIAAY,
Bu3HaveHoi Tapudamu Ha gaty ykinajgeHHs JloroBopy 1mo10 po3MilieHHs: 0aHKiBCbKOTO BKJIay,
B TOMY YHCJII BHACIIJOK MPHUMYCOBOT'O CIHCAaHHA KOIITIB Ha MIJACTaBl BCTaHOBJICHHUX
3aKOHOJIaBCTBOM JIOKYMEHTIB Ta Yy BHIIQJKaX, MepeadadeHnx 3akoHOAAaBCTBOM, baHk
30008’ a3aHuil 1H(popmyBaTH KilieHTa NUIIXOM Ha/ICHUIIaHHS JIMCTa HA OT0 aJipecy Mpo CIHCAHHS
KOIITIB 3 BkiagHoro paxyHKy Ta HEOOXIJAHICTh BITHOBUTH CyMy BKIany mpotsrom 30
(TpUALATH) KaJeHAapHUX AHIB 3 AHS oAepxaHHs KilleHTOM BIANOBITHOTO JUCTA.

8.4. IPUMIMHEHHS JIi JOrOBOPY IIOAO PO3MIINIEHHS BAHKIBCHKOI'O
BKJIAZLY, HIOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAJJHOI'O PAXVYHKY,
MPOJIOHT'ALISA BKJIAAY
8.4.1.bank 3000B’s3y€Tbcs B JI€Hb 3aKIHYEHHS CTpPOKy Jii JloroBopy mIOA0 pO3MilLIEHHS
0aHKIBCBKOIO BKJIaJy a00 B JE€Hb HOro JIOCTPOKOBOTO pPO3IpBaHHS (SKIIO MOXIIUBICTh
JIOCTPOKOBOTO po3ipBaHHs nepeadayeHa JloroBopom moA0 po3MillieHHs! 0aHKIBCHKOTO BKIAY):
- noBepHyTH KIiIieHTOBI CyMy BKJIa/1y/3aJUIIOK CYMH BKJIany;
- 3J1MCHUTH JOHApaxyBaHHsS Ta BUIUIATHUTH HApaxoOBaHI MPOLIEHTH 3a MPOLEHTHOIO CTABKOIO,
00yMoBIIeHO0 J[0roBOpOM 111010 pO3MIILIEHHSI OaHKIBCHKOTO BKJIay a00 3MIHEHOIO Y MOPSAIKY,
o0ymoBneHoMy JIoroBOpOM MO0 PO3MIIIEHHs 0aHKIBCHKOTO BKJIaay Ta/abo mumu [IpaBunamu
(a y BHIaAKy AOCTPOKOBOTO PO3IpBaHHS CTPOKOBOTO BKIIAAY - 3IIHCHHTH TepepaxyBaHHS
OPOIIEHTIB 32 IMPOLEHTHOI CTaBKOIO, NepeadauyeHoro JlOroBopoM 100 PO3MILECHHS
0aHKIBCHKOTO BKJIATy JJISI JOCTPOKOBOTO MOBEPHEHHSI CTPOKOBOTO BKJIAIy, 3MEHINYIOUH IPH
IbOMY CyMY BKJaJly, IIO MIOBEPTAETHCS, HA CYMY HAJJTMIIKOBO BUIIJIAUEHUX MPOLIEHTIB).

B TakoMy BHIIaJIKy TOBEpHEHHS BKJIAy Ta BUIUIATA MPOIEHTIB 3IICHIOETHCS HA TIOTOYHHUI
paxyHok KuienTa, Bkazanuii y JloroBopi 1o/1o po3MilieHHs OaHKiBCHKOT'O BKJIay.
8.4.2.V BunajKy, sIKIIo CTpok (TepMiH) BUKOHaHHS baHkOM CBOiX 3000B’s13aHb MO TTOBEPHEHHIO
BKJIQ/ly/3aJIMIIKy CYMH BKJIaJqy/4aCTKOBOTO TOBEPHEHHS CYMH BKJIAJy Ta/ab0 BUIUIATH
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IPOIIEHTIB, 00yMOBIEeHHX J[0oroBOpoM 110710 po3MillleHHsI 0aHKIBCHKOTO BKJIAJY, MPHUIIaJae Ha
BUXIJTHUH, CBITKOBUW a00 HEpOOOUYM [I€Hb, TO TaKEe BHUKOHAHHS MEPEHOCHTHCS Ha TEPIIHA
baHkiBChKkMIT JeHB, SKUWM HACTyHmae 3a BUXIJIHUM, CBATKOBUM a00 HEpoOOYUM [HEM, 3
HapaxyBaHHIM MPOIEHTIB 3a Il JHi.

8.4.3.3anexHo Bix ymMoB JloroBopy MO0 PO3MIMIEHHS OaHKIBCHKOTO BKIAAy, y BHUMIAJAKY
3aKIHYEHHS CTPOKY (TepMiHY) 1ii BKIAIy:

- bank 3piiicHioe moBepHeHHs KilieHTOBI BKIaay/3alMIIKy CyMH BKJIaay Ta BHIUIATY
HapaxOBaHMUX MPOICHTIB;

abo

- BKJIaJ] TPOJIOHIOBY€ETHCS HA YMOBaX BU3HaYeHUX J[0roBOpoMm 11010 pO3MillleHHs OaHKIBCHKOTO
BKJIATY.

8.4.4. Sfxmo JloroBopom 110/10 po3MilieHHsI 0aHKIBCHKOTO BKJIAAy MepeadadyeHO MOXKIUBICTh
JIOCTPOKOBOT'O TIOBEPHEHHS BKJIATy/3aJUIIKY CYMH BKJIady 3a iHiniatuBoro Kitienra, To:

8.4.4.1. CTOCOBHO 4YacTKOBOI'O JOCTPOKOBOTO IOBEpHEHHS BKJIany CTOPOHU KEPYHOTHCS
JloroBopoM 0aHKiBCHKOTO BKJIAY.

8.4.4.2. llloa0 MOBHOTO JOCTPOKOBOTO MTOBEPHEHHS BKJIA1y/3JIUIIIKY CyMH BKJIATY:

a) KuieHnT 3000B’s13aHMiA 1MOAaTH 3asBY MPO 3aKPUTTS BKJIAIHOTO (IETIO3UTHOTO) PAXyHKY HE
MeHII sIK 3a 2 (aBa) baHKiBCbKMX JHI [0 MPOMOHOBAHOTO JHS NPUIIMHEHHS BKJIATHUX
MPABOBITHOCHH. 3asiBa OJAETHCS 3TiAHO 3 CTaHIapTHOIO POPMOIO JOKYMEHTIB, 10 € JlogaTkom
Ne 8.5 nmo IlpaBun abo B AoBunbHINA (hopmi. 3asiBa MpO 3aKPUTTS BKIATHOTO (IETIO3UTHOTO)
paxyHKY Ma€ MICTHTH 000B’SI3KOBI PEKBI3UTH Ta OYTH 3aITOBHEHOIO BiJIIIOBITHO 10 HOPMAaTHBHO-
npaBoBoro akty HBY, mo Bcranosmitoe BianoBigHi Bumoru. [llnsxom nonanus bankoBi 3asBu
PO 3aKPHUTTS BKJIAHOTO (JIEMIO3UTHOTO) paxyHKy 3 MOTpuMaHHSM JloroBopy OaHKIBCHKOTO
BKJIay Ta 3akoHO1aBCcTBA KITiEHT TOCTPOKOBO OJTHOCTOPOHHBO po3pHBace J[oropip 6aHKIBCHKOTO
BKJIAJy;

0) bank, B neHb 3a3HavyeHuil y BiAMoBiAHIN 3asaB1 KirieHTta, ane He mBualie, HXK Ha 2 (Apyruil)
baHKIBCHKHI JIeHBb TICIIA 3aKiHYCHHS JHS OJep)KaHHS BaHKOM JaHOi 3asBH, MOBEPTAE CyMy
BKJIQJy/3QJIMIIOK CyMH BKIJIQy Ta BHUIUIaUy€ HapaxoBaHi/mepepaxoBaHi MpoueHTH. Jlns
CTPOKOBHX BKJIAJiB MPOICHTH IEPEPaXOBYIOTHCA 3a MPOLEHTHOI CTAaBKOK, BU3HAYEHOIO
JloroBopoM 111010 po3MillIeHHsSI OaHKIBCHKOTO BKJIAJly, SIKa 3aCTOCOBY€ETHCS MPU JOCTPOKOBOMY
MOBEPHEHH1 BKJIATY:

- Yy BUNAAKY JOCTPOKOBOTO TMOBepHEHHS KIlieHTOBI BKIaay, SIKUH HE MPOJIOHTOBYBAaBCH,
MPOIEHTH BHITIAYYIOTHCS 3a IMEPioJ, MOYWHAIOYM 3 JHS HACTYITHOTO 3a JHEM PO3MIIICHHS
KOIITIB Ha Brimaguuit paxyHoOK 70 JHS, KU nepeaye ioro nopepHeHHio KiieHToBI,

- y BHWIIAJIKy JOCTPOKOBOTO TOBEpHEHHsS KITIEHTOBI TPOJOHTOBAHOTO BKJIAQAy IPOICHTH
BUIIJIAUYIOTHCS 3a MEepioJ, MOYMHAIOYM 3 JHS OCTaHHBOI MPOJIOHTAIlil BKIAAy IO THS, KUK
nepeaye oro nmoBepHeHHI0 KitieHTOB1 (MPOIIEHTH 3a IEPI0]T 10 MOMEHTY OCTaHHBOT TPOJIOHTALII{
HE MIANATaI0Th MePEePaxyBaHHIO).

[Tpu mpomy, Kiient mopydae BaHky yTpuMartd cymMy HaUIMIITKOBO BUILIAYEHUX IMPOIICHTIB 13
CYyMH BKJIAJy.

8.4.5. Bxuaguuil paxyHoK, Bka3zaHuil B JloroBopi 100 po3MilieHHS OaHKIBCBKOT'O BKJIAJY,
3aKPUBAETHCA:

8.4.5.1. He ni3Hime HactynHoro bankiBcbKoro AHs micis (B CyKyIHOCTI):

a) THSl IPUMUHEHHS, B TOMY YHUCIi TOCTPOKOBOTO MPUITHHEHHS

- 'enepanbHOrO AOrOoBOpy GaHKIBCHKOIO BKIIAJY;

- loroBopy GaHKIBCHKOT'O BKJIAAY;

- BKJIQTHMX TIPABOBITHOCHH, 1[0 BUHUKJIH 3T11HO 3 mojganuM Kitientom EJ] Ha BIAKPUTTS BKIALY
3a JOMOMOroxo 3aco0iB Cucremu;

- JloroBopy om0 po3MmimieHHs 0aHKIBCHKOTO BKJIAAy YKIAJIEHOTO B €JIEKTPOHHIN dopmi 3a
nornomoroto 3aco6iB Cucremu onnaitH-0ankinry «KPEJIOBAHK»;

0) 31iliCHEHHS BCIX 3aBepLIAIbHUX TUIATIKHUX OTeparliil 3a BIAMOBIIHUM BKiIagHUM paxyHKOM.
8.4.5.2. B iHIIKX BUIIAaKaX, BU3HAYEHUX 3aKOHOIABCTBOM.

8.4.6. Bxnag Moxe OyTH MpOJIOHTOBAaHUW Yy BHUIIAIKaX, SKIIO 1€ TependadyeHo yMOBaMU
JloroBopy 1010 po3MiIieHHs1 6aHKIBCHKOT'O BKJIAy.
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I'TABA 9. ObJIYIT'OBYBAHHS KPEIUTY (IIO3UKH, B TOMY YUC.JI
ITIOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOI'O PE3UJIEHTOM BI/{
HEPE3UJIEHTA

9.1. bank 31ilicHIO€ 0OCITyTOBYBaHHS KpEeIUTy (ITO3UKH, B TOMY YHCJIi TTIOBOPOTHOI (hiHAHCOBOT
JOTIOMOTH) Y BamoTi (iHO3eMHa BalOTa/TpUBH) a00 OaHKIBCBKMX METalax, HaJaHOTO
HepesusienToM Ykpainu Kiienrosi banky (Hagani — [To3uka Bijx Hepe3uieHTa) y MOPSAKY Ta Ha
YMOBax, BU3HAYEHUX 3aKOHOJABCTBOM, IuMU IIpaBuinamu, Tapudamu.

OO6cnyroByBanusi [lo3ukm Bim HepesuaeHTa KilieHTa MOXKJIMBE 3a HAsBHOCTI JIIFOYOTO
JloroBopy 0aHKIBCHKOT'O PaxyHKY, YKiageHoro Mix bankom ta KiieHToM-pesunenTom Ykpainu
srigHo 3 [IpaBunamu.

9.2. 3 meroro obcimyroByBanHs bankom I[lo3uku Bim HepesuaeHTa, BigmoBimHuit KitieHT
3000B’s3aHMii 3BepHYTHCS 10 banky nuisxoM mojanHs baHky muCbMOBOi 3asiBH, 3TiTHO 13
cTangapTHo ¢opmoro  nokyMeHTiB ([Jomatok Ne9.1. mo IlpaBmi), Ta OKYMEHTIB,
nepeadayeHux 3aKOHOIaBCTBOM.

9.3. V pa3si 3BepHeHHs KitienTa momo oO6ciyroByBanHs [103uKky BiJ HEpe3HICHTa Ta MOAAHHS
JIOKYMEHTIB, MependadeHux 3akoHOAAaBCTBOM, bank Hamae KiieHTy mociayru 3 po3rismy
3a3HAYCHUX JIOKYMEHTIB Ha IIPEIMET BiAMOBIIHOCTI goroBopy [lo3uku Bix Hepe3uaeHTa Ta/abo
orepauii 3a TaKMM JI0TOBOPOM BUMOTraM 3aKOHO/IaBCTBA Ta YIIOBHOBAXEHUX OpraHiB YKpaiHU
y cdepi BaTIOTHOrO HarisiAy Ta/abo (hiHAHCOBOTO MOHITOPHHTY, a TaKOX IIOJ0 MOXKIHUBOCTI
obciyroByBanHs bankowm BianosinHoi [lo3uku Big Hepe3uaeHTa. BkasaHuii po3riis JOKYMEHTIB
BKJIIOYA€, KpiM IHIIOTO, aHalli3 B YAaCTHHI OI[IHKM BiJIOBIJHOCTI BapTOCTI 30BHINTHHOTO
3aMo3WYeHHs PUHKOBUM yMOBaM, BCEOIUYHUI aHai3 Ta IEpeBipKy TOKyMeHTiB (1HdopMarlii) mpo
BaMOTHI onepanii KiieHTa Ta BigoMocTe Ipo yJYacCHUKIB BIFOTHUX OIEPallii, y BIAMOBIIHOCTI
JI0 BUMOT 3aKOHOJABCTBA, 110 PETYJIOE MOPSAIOK 3IHCHEHHS OaHKaMH aHalli3y Ta MEepeBipKH
JOKYMEeHTIB (1H(opmallii) Ipo BalIOTHI onepauii Ta iX y4acHUKIB. 3a HeoOxinHOCTI baHk mae
npaBo BUTpeOyBatu Bia Kiienrta, a KitieHT 3000B’s13aHuil Hagatu baHKOBI 101aTKOBI IOKYMEHTH
(irdopmariiro).

[Tociayru banky 3 po3riisay TOKYMEHTIB OIUIauyOThCs 3riiHO 3 Tapudamu, 10 iX HagaHHSA
He3aJIeKHO BIJl TOT0 4M B nojanpiioMmy bankom o6cimyroByBatuMmeTbes BianosiaHa [lo3uka Bin
HepesuaeHTa. CTpOoK po3risiay HOKyMeHTIB baHkoM cTaHOBUTH 5 (IT’SiTh) pOOOUYUX THIB MiCHs
JaTH OTpUMaHHs baHKOM OCTaHHBOrO 3 JTOKYMEHTIB (OCTaHHBOI 1H(OpMaIil) Uit po3risay (B
TOMY YHCIi IOJ0 HOJAJIBIIOro OOCIYroBYBaHHS 3 BPaxyBaHHSIM BHECEHHMX 3MiH JI0 YMOB
[To3uku BiJl HEPE3UIEHTA).

9.4. baHk, KpiM IHIIMX JOKYMEHTIB Ta iHQopmalii, BU3Ha4YeHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bij Kimienra (BignoBigHo KiieHT 3000B’si3aHUi HajgaTH iX
banky) nokymentu Ta/abo iHpopmarlito, ski HeoOxinHi baHky Uit BUKOHaHHA (yHKIIIH
BAJIOTHOTO Harjsgy 3a omepatisiMu KiieHTta, MoB's3aHMMM 3 OTPUMaHHSIM 1 NOBEPHEHHSM
[To3uku Bin Hepe3uaeHTa, Ta 3AIMCHEHHSIM BCEOIYHOrO aHaizy Ta NEepeBIpKH JOKYMEHTIB
(indopmarrii) mpo BadIOTHI omeparii, a TakoXX IOKyMeHTIB (iHQopmarlii), mnepeadadyeHux
3akoHoaBCTBOM Y cepi [IBK/DT.

9.5. VY Bumnajxy, K10 3aKOHO/IaBCTBOM Iepe10aueHo HeoOX1AHICTh 1HOpMyBaHHS (OTPUMaHHS
3roJiM, MOTO/DKEHHS, JO03BONY, 3JIHCHEHHs peecTpauii Tomo) baHKOM yNOBHOBaXXKEHHMX
Jep’KaBHUX a0o0 IHIIMX OpraHiB, TO Take 1HPOpPMYBaHHS 3AiMCHIOETbCS baHkOoM 3a ymoBH
BCTAHOBJICHHS BiMOBiHOCTI JoroBopy [lo3uku Big HepesuaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BUMOTaM 3aKOHOJIaBCTBA Ta YIIOBHOBAXXEHUX OpraHiB YKpaiHu y chepl BAIFOTHOTO
Harsiy Ta/abo  (piHAaHCOBOTO  MOHITOPHHTY, a TaKOX BCTAHOBJIEHHS MOJKJIMBOCTI
ob6cmyroByBanHs bankom BiamoBigHO1 [103uKy Bij HEpe3uIeHTA.
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9.6. bank BmpaBi BiAMOBUTH B 0OCIyroByBaHHI BianoBinHoi [1o3uku Bix Hepe3uzueHTa Ta/abo
3MIMCHEHH] orepaitii 3a Joropopom [lo3uku Bij HEpe3uACHTA:

9.6.1. sixio 3 otpuManux baHnkom n1okyMeHTiB Ta iHdopMmarllii baHk He BCTaHOBUB (B TOMY YHCII
HE Ma€e MOXJIMBOCTI BCTAHOBHUTH) BIAMOBIAHICTH aoroBopy Ilo3uku Bij Hepe3uaeHTa Ta/abo
orepatii 3a TAKUM JJOTOBOPOM BUMOTaM 3aKOHOAABCTBA Ta YIIOBHOBAKCHUX OpraHiB YKpaiHH y
chepi BATIOTHOTO HArJIAAY Ta/ab0 piHAHCOBOTO MOHITOPUHTY;

9.6.2. sikio bank He Mae MOXIIMBOCTI 00CITyroByBaTH BianoBinHy Ilo3uky Bix Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX a00 1HIIUX PUYHH;

9.6.3. axmo Kiient He HagaB HeoOXinHy banky iHdopmariito abo T0OKyMeHTH;

9.6.4. sK110 IMi/1 Yac 3/1IHCHEHHS aHaTi3y Ta MEePeBipKH JOKYMEHTIB IIPO BaltOTHI oreparttii bank
BUSIBHB O3HAKH 311 ICHEHHsI bBaHKOM PH3UKOBOT MisTTIbHOCTI/HASIBHOCTI MiA03p, M0 XapakTep abo
HacHiAKd (iHAHCOBUX oOIepalii MOXYTh HECTH peanbHy a00 MOTEHIIIHHY HeOe3IeKy
BUKOPHUCTaHHA BaHKy 3 METOI0 BHUBEICHHSM KalliTaliB, JIETali3allicl0 KpUMiHATBHUX JOXOIIB,
HEBCTAHOBJICHHS KiHIIEBOTO(-uX) OeHedimiapHoro(-1ux) BiacHuka(-iB) [KoHTposepa(-iB)] Ta/abo
1010 SIKUX € IT1JICTABH BBA)KATH, 1110 BOHU BUKOPUCTOBYIOTh areHTiB, HOMiHAJIbHUX yTPUMYBayiB
(HOMIHQJIBHMX BJIACHHMKIB) a00 TIOCEpETHUKIB 3 METOK IPUXOBYBAHHS KIHIIEBOTO(-HX)
OenediniapHoro(-ux) BiacHuKa(-iB) [KOHTpojepa(-iB)], Hempo3zopa CTPYKTypa BIIACHOCTI,
HEBIJMOBIIHICTh BAPTOCTI 30BHIIIHHOTO 3aII03WYCHHS] PUHKOBUM YMOBaM, TOIIO;

9.6.5. y pa3i HeBUKOHAHHS a00 HEHAICKHOTO BUKOHAHHS KilieHTOM BEMOT 3aKOHOAABCTBA, 110
PEryJIIOITh BIJHOCHHU 111010 00cyroByBaHHs [103uKku BiJ Hepe3UeHTa,

9.6.6. B iIHIIIMX BHIAJKaX, 110 BUIIMBAIOTH 3 3aKOHOIABCTBA Ta/abo [Ipasuir.

9.7. IIpo BigMOBY B 00cimyroByBaHHi BianoBifaHoi [lo3uku Bix HepesuaeHTa Ta/abo 3A1iICHEHH1
orepaii 3a goroBopom Ilo3uku Bix Hepesuaenta bank nmosigomisie Kiienra.

9.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BaMOTHI MiHHOCTI Ha [loTounmii paxyHok KiieHTa, mo HaaXoIsATh Bij
HEpEe3UICHTA K MO3UKa/KPeIUT/IOBOPOTHA (piHAHCOBA JOMOMOTra Y BiAMOBIIHOCTI IO JOTOBOPY
[To3uku Bi HEpE3UICHTA,;

- cnucyBatu 3 [lotouHoro paxynky KiieHTa KomTu Ha MifCTaBl MIATLKHOI IHCTPYKIII B
1HO3EeMHIN BAIIOTI/TPUBHI/OAHKIBCHKMX MeETallaXx Ha KOPUCTh HEPE3UJCHTa B PAXYHOK
norarieHHs [lo3uku Big Hepe3uaeHTa (OCHOBHOI CyMHU, MPOIIEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B'sA3aHHs, IependadeHi ymoBamu joroBopy [1o3uku Bijg HEpE3UICHTA,

- nogaBati HBY y BU3HaueHi cTpoku (TepMiHM) 3BITHICTH MPO ONeEparlii 3a 10roBOpoM
[To3uku BiJ HEpe3UIEHTA 3T1IHO 3 BUMOraMu HOpMaTUBHO-IIpaBoBux akTiB HBY.

9.9. KitieHT 3000B’3y€ThCS:

- CBOEYACHO MoJaBaTH 10 baHKy Ha Hioro BUMOry BCIO HEOOX1/IHY 1H(POpMAIIiIO Ta JOKYMEHTH 3
METOI0 3/1IHCHEHHS baHKOM HalleHOro Harjsay, B TOMY YMCII 3a ONepalisMH, MOB'SI3aHUMU 3
OTpUMaHHSM 1 MoBepHEeHHsIM [lo3uku Bim Hepe3uaeHTa, HEOOXiaHI JOKyMeHTH (1H(opmarrito)
Ui 31iiicHeHHs baHkoM BceGi4HOTO aHamizy Ta MEepeBIpKU JOKYMEHTIB (iH¢popmarlii) mpo
BatoTHI omnepanii KirieHTa, BIJOMOCTEH MpO yYacHHUKIB LUX OMepalid, y BIAMOBIIHOCTI 10
BUMOT 3aKOHO/IaBCTBA;

- cIU1a4yBaTu BUHaropoay baHky (B po3Mipi, HOpPSAAKY Ta B CTPOKH (TEPMIHM), 1110 00yMOBIIEH1
Tapudamn) 3a oneparisiMu, MOB’sA3aHUMHU 3 00cIayroByBaHHAM [lo3uku BiJ Hepe3uaeHTa, a
TaKOX 3a THIIMMU OTIEPaIlisiIMH, SIKI BUHUKAIOTh 3 METOI0 3a0e3neueHHs] BUKOHaHHS CTopoHaMu
yMoB 11i€i rnasu [Ipasur;

- HajaBaTu baHKy 3BITHICTB MpoO omepaiiii 3a 1oroBopom Ilo3uku Bijl HEpe3UICHTA, BIAMOBIIHO
J0 BUMOT, IMependadeHux HOpMaTHBHO-TpaBoBMMM akTtamu HBY 3 mnurane opranizamii
CTAaTUCTUYHOI 3BITHOCTI, 1110 TTogaeTbesa 10 HBY.

9.10. bank 3xificHIOE Harjsi 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOl HEPE3WICHTY 1HO3EMHOI BamoTH obcsraMm ¢akTHUHO oxeprkaHoi KiienTom
[To3uku Bi HEpe3uACHTA, MPOLEHTIB 32 ii KOPUCTYBaHHSI, KOMICIi, 1HIINX MJIATEXIB.
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IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJTIAHHS B KOPUCTYBAHHS IHAUBIIYAJIbHOI'O CEV®Y 3A
JOI'OBOPAMM, YKIIAZEHUMMU 10 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yM0oBax BcTaHOBJICHHX MU [IpaBuiiamMu Ta ykinaaeHum 3rijHo 3 CTaHIapTHOIO
dopmoro mokymenta (Jomatok Ne 10 mo IIpaBumn) JloroBopom 11010 HaJaHHS B KOPUCTYBaHHS
iHauBinyansHOTrO ceidy, Hamae KiieHTy B TMMmuacoBe IwiaTHe KopuctyBaHHs Ceiid B
JlenosutHoMy cxoBuii/ceiidi BigmineHHs banky, Hamami - Jlemo3uTHe cxoBwie/ceid, st
po3mimenHs B Cerii Kimientom peueit. Jloctyn no Ceiidy HamaeTbess Y MTOBHOBOXKEHHM 0c00aM
Krienta (3rigHO 3 3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMH JIOKyMeHTaMu KirieHta abo
HOTapiaJIbHO TTOCBITYEHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3nedye 30BHIIIHI CXOpOHHICTH Ta ImicHicTh Celidy. bank He Hece
BiamoBinansHOCTI 3a BMicT Celidy, a Takox 3a 3000B's3aHHsAMU KitieHTa mepen TpeTiMu
ocobamu. [loctyn Kiienra no Ceiidy Hamaerscs B Onepariiiinuii gac.
10.1.3. Jocryn no Ceiidy 3abesneuyerbcs michs crmuiatu Kiientom banky mmatu 3a
kopuctyBanHs CeiipoM Ta 3acTaBu 3a KoY (3acTaBHOI muaTtu 3a kitod Big Ceidy) 3rigHo 3
Tapudamu npu ymoBi gorpumanHs Kiienrom nux IlpaBui, IlpaBun kopucTyBaHHS
1HAMBITyaTbHUM ceiipoM Ta yMoB J[oroBopy 110,10 HaJaHHS B KOPUCTYBaHHS 1HIWBITYaIbHOTO
ceitdy.
10.1.4. Y Bumaaxy, SKII0 OCTaHHIN JA€Hb CTPOKY (TepMiH) BUKOHaHHS KilieHTOM 3000B’s13aHb 32
JloroBopoMm 111010 HaJaHHs B KOPUCTYBaHHS 1HIUBIAyalbHOro ceiiy mpunanae Ha BUXITHHH,
CBATKOBUN a00 HEPOOOUMil IeHb, TO TAKE€ BUKOHAHHS MIEPEHOCUTHCS Ha MEepIINil poOounii JeHb,
KU CIiIye 3a BUXIAHUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, SKIO Take mepeHeCceHHs
BUKOHAHHS BiA0yJI0Cs 010 CTPOKY (TepMiHy) moBepHeHHs Kimientom banky kitoua Big Celidy
ta 31a4i Ceiidy, To 3a 1 AHI 101aTKOBO IiaTa 3a KopuctyBaHHs CeiioM He CIUIayy€eThesl.
10.1.5. KnieHT 3000B's13aHU:
10.1.5.1. HeyxwibHO J0TpuMyBaTtuch yMOB JloroBopy OO0 HaJaHHS B KOPHUCTYBaHHS
inauBigyansHoro Ceitdy, [Ipasun , [IpaBun kopucTyBaHHS 1HIUBIAYadIbHUM ceiioM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, sIKi pETryIIOI0Th JaHi MPaBOBIAHOCHHHU.
10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CeiioM, a TakoX craTuTH baHky 3acTaBHY
iarty 3a kimoy Big Ceiidy BinnosigHo 1o [Ipasui, JloroBopy 11010 HagaHHS B KOPUCTYBAHHSA
iHAMBiNyansHOTO cerdy, Tapudis.
10.1.5.3. He po3mingyBatu y Ceiidi nmoxexo- (BuOyxo-) HeOe3MneuHi, JIerk03aiMHCTi, XIMIYHI,
TOKCHYHI, OTPYHHI, paJlloakKTHBHI PEYOBUHHU, HAPKOTUYHI 3aCO0HM, a TakoXk 30poro, Ooenmpumnacu
Ta 1HILI peul, sIK1 BIAIOBIIHO 10 3aKOHOJaBCTBA BIIIYUEHI 3 IUBLIILHOTO 000pOTYy 200 0OMeEXeH1
B IIUBUIBHOMY O0OPOTI.
10.1.5.4. Hamiitno 36epiratu kiatoy Bijx Celidy, He BUTOTOBIATH QyOnikaTu kitoua Bin Celdy.
[Tepenaua KiienToM Kimtouya TpeTiM ocoOaM 3a0OpoHEHa, KpiM BHUMAJKIB, NepeadadeHux
3aKOHOABCTBOM.
10.1.5.5. TloBepunytu banky kmou Big Ceiidy ta 31atn Celid y TEXHIYHO CHpaBHOMY Ta
HENOILIKO)KEHOMY CTaH1 He Mi3HiIIe OCTAHHBOTO JIHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom,
BU3Ha4YeHOro JloroBopoM 100 HaJJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceildy.
10.1.5.6. Y Bumangky BTpaTH/MOIIKOKEHHS Kitoya Bif Ceidy, M0 YHEMOMXIMBIIOE TOCTYI
Knienra no peueii, siki po3mimeni B Celi¢gi, a0 HacTaHHsS IHIIMX OOCTaBHH, SIKI MOXYTb
HETaTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o KiienToM ymoB JloroBopy 11010 Ha/JaHHS B
KOPUCTYBaHHS iHIUBIAyanbHoro cerdy, KiieHT 30008’ s13aHMI HeralHO MUCHMOBO MOBIZIOMUTH
baHk npo BkazaHe.
10.1.5.7. He posronormryBatu iHpOpMaLilo, sKa MICTUTh BIJOMOCTI MPO MOPSIOK JAOCTYIy Ta
BUKOPHUCTAaHHA 1HAUBIAyaabHOro Ceidy.
10.1.5.8. B pasi noBinomnenns bankom Kiienra B mopsinky, BuzHaueHomy IlpaBunamu, mpo
peopranizamito banky, ska He mnepembadae NPaBOHACTYIHUIITBA HWOro 3000B’s3aHb 3a
JloroBopoM M10/10 HaJaHHS B KOPUCTYBaHHS I1HAMBITyaJbHOTrO ceidy, mikBigauio baHky,
nepeminieHHs (nepeauciokanii) /lenosutHoro cxosuia/ceiidy, B skoMy 3HaxonuThest Ceild,
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a6o Ceiidy, npunuHeHHs IiSUTBHOCTI CTPYKTYPHOTO MiApo3aiay baHKy, B sSIKOMy 3HaXOIUTHCA
Ceiid, HacTaHHS IHIUX OOCTaBHH, 110 YHEMOXJIUBJIIOIOTH MOJANbBIIN MPABOBITHOCHHU IIIO0
kopuctyBanHs Celihom, KiieHT 30008’ s13aHMii 3aBUacHO NpuOyTH A0 baHKy Ui BUITyueHHS
Bmicty Ceitdy, 3maui banky Celidpy Ta xmoua Big Celidy B TEXHIYHO CHpaBHOMY,
HETOMIKO/DKEHOMY CTaHI 1, 3a HEOOXIJHOCTi, IOTOBIPHOTO BPErYJIOBAHHS IPHUIIMHEHHS
BIJIMOB1THUX TTPaBOBITHOCHH.

10.1.6. KitienT mae mpaso:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii Yac TPOTITOM CTPOKY (TEpMiHY),
BHU3HAUEHOro J[oroBOpoM MO0 HAagaHHS B KOPUCTYBAHHS I1HAMBIIyalbHOTO ceiidy, Ta Ha
ymoBax [Ipasui, [IpaBui1 KopucTyBaHHS 1HAMBIyadbHUM ceiioM, JloroBopy 111010 HaJJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJILHOTO Ceidy.

10.1.6.2. Bumaratu Big banky 3aminn Celidy y Bunaaky, skmo Hamanuii Celid BUSBHUBCS
HEMPUAATHUM JJIs KOPUCTYBaHHS 3 He3anexHux Bin Kiienta mpuumH. B pasi BiacyTHOCTI
ButbHOTO iHIIOro Ceiidy Jloromip 1moa0 HajgaHHS B KOPUCTYBAaHHS 1HAMBIAYaJbHOTO CEH]y
npunuHseTbes 1 bank 30008’ s13aHuil moBepHyTH Kii€HTOBI oIjlaueHy HUM YacTHHY IUIATH 3a
kopuctyBaHHs Ceiidom 3a HEBUKOPUCTAHHUIA CTPOK (TEPMiH).

10.1.6.3. Hagatu HanexHUM YMHOM O(OpMIIeHY HOTapiadbHO MOCBiAUYEHY JOBIPEHICThH 1HIIIN
0co01 Ha mpaBo kopuctyBanHs Celiom.

10.1.6.4. ITpu GaxaHHI TPOIOBKUTH CTPOK (TepMiH) KopuctyBanHs Ceiidom, moxatu 1o banky
BIJIMOBIJHY 3asBY /Ul YKJQJAEHHS J0JAaTKOBOI'O JOTOBOpY A0 JloroBopy mIo0 HajaHHS B
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO CE(y MpPO MPOJOBKEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHS
CeiipoM B NeHb 3aKiHYEHHSI CTPOKY (TepMiHY), BU3HAueHOro J(OoroBopom IIOJ0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaILHOTO CEiy.

10.1.7. bank 3000B's13aHUM:

10.1.7.1. Hagatu Krienty B kopuctyBanus Ceild y TEXHIYHO CIIpaBHOMY CTaHi JJIsl PO3MILIICHHS
peueit Kiienta ta 3a0e3neunt MoxJuBICTh AocTymy Kiienta no Ceiidy 3 MOMEHTY cIijiaTu
Knienrom mnarexiB, mnependadeHux JloroBopoM mI0A0 HamaHHI B  KOPUCTYBaHHS
IHIUBIyanbHOTO cerdy.

10.1.7.2. 3a0e3meunTy 30BHINIHI CXOPOHHICTH Ta HUTICHICTh HajaHOTO KilieHTY B KOpHCTYBaHHS
Ceiidy.

10.1.7.3. 3abe3neuntu Knienty BinbHUI noctyn ao Celidy B OnepauiiHuil 4ac mpu yMoOBI
norpuManHs Knientom mux Ilpasuin, [IpaBun kopucTyBaHHS IHAUBITyadTbHUM ceii)OM Ta YMOB
JloroBopy 1110710 HaJJaHHs B KOPUCTYBAaHHSI 1HIUBITyaJIbHOTO celdy.

10.1.7.4. Y Bumnanky peopranizanii banky, ska He mnepea0Oadae HmpaBOHACTYNHHUITBA HOro
3000B’43aHb 3a JIOrOBOpPOM 1110710 HaJJaHHS B KOPUCTYBaHHS 1HAUBIIYaaIbHOrO cely, JiKBiaamii
banky, nepemimieHHs (nepenuciokaiii) Jleno3utHoro cxosuia/ceiidy, B SKOMy 3HAXOAUTHCS
Ceitp, a6o Ceiidy, HacTaHHA IHIIUX OOCTaBUH, IO YHEMOXJIWBIIOIOTH MO
NPaBOBIAHOCHHU 110710 KopucTyBaHHs CelidoM, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUAUATE) KaJlEHJAPHUX JHIB 0 TPUMTUHEHHS MTPaBOBITHOCHH 111010 HAJaHHS B KOPUCTYBAHHS
Knienrosi Ceildy, iHPOpMye OCTaHHBOTO MPO 1€ Ta MPO HEOOXIAHICTh BUIy4deHHs KiieHTom
BMicTy Ceildy.

IndopmyBaHHS 311HCHIOETHCS OyAb-KUM 13 HACTYIHUX CIIOCOOIB:

- HampaBlieHHS PEKOMEHI0BaHOro abo IIHHOro Jucra Ha azapecy KirieHta, 3a3HadyeHy B
JloroBopi 110,10 HaJlaHHSI B KOPUCTYBAHHS 1HAMBITyaIbHOTO cerdy;

abo

- HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA eJIEKTPOHHOIO MOIITOI0 Ha eNIEKTPOHHY ajapecy KiieHTa;
abo

- onyOmnikyBaHHs Ha [HTepHeT - cTopiHui banky;

abo

- PO3MIIIEHHS Ha JIOMII OrOoJIOMIeHb CTPYKTYPHOro miapo3ainy baHky, B sskoMy 3HaXOIUTbCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiientom y Ceiii, npaBonactynuuky KiieHTa 3rigHo 3
3aKOHOAABCTBOM.

10.1.7.6. IIpu HagXOMKEeHHI MUCHMOBOI 3asBU KilieHTa Mpo BTpaTy/MOIIKOIKEHHS KIII04Ya BiJl
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Ceiipy 3abesmeuntu moctyn Kmienta no Celidy, ame He panime, Hixk depe3 S5 (II'STbh)
baHKIBChKUX JHIB 3 MOMEHTY HaJXOJUKeHHs 10 baHky BkazaHoi 3asBu KiieHTa, 1 3a yMOBHU
CIUIATH 3aCTaBHOI IIAaTH 3a HOBUI Kimrou Bif Ceiidy, 3riiHO 3 aKTyaJbHUMHU Ha /ATy OIUIATH
Tapudamu.

10.1.7.7. Y Bunazky, sikmo Haganuii Kiienty B kopuctyBanus Ceiid BUSBUBCS HENPUIATHUM
JUI KOPUCTYBaHHS 3 He3anexHux Bia Kiienra npuuuH, To bank 3a 3asBoro KiieHTa noBuHeH
HaJIaTH OCTaHHBOMY B KopucTyBaHHs iHmmi Ceiid. B pasi BizcyTHOCTI BitbHOTO iHIIOTO Celidy
JloroBip 10710 HaJaHHA B KOPUCTYBaHHS I1HIUBIIyaJbHOro celdy mnpunuHseTbes 1 baHk
3000B’s13aHMI MOBepHyTH KITi€HTOBI OMm1aueHy HUM YacTUHY IIaTh 3a KopuctyBanHs Celidom
32 HEBUKOPHUCTaHUH CTPOK (TEPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumaratu Binm KiieHTa BUKOHaHHS HHMM CBOiX 3000B’s3aHb 3a [loroBopoM 10110
Ha/IaHHS B KOPHCTYBAaHHS 1HAMBITyaJbHOTO cery.

10.1.8.2. KoHTposroBaTy 3a 30BHIIIHIMU O3HAKaMH TeXHIUYHUN cTaH Ceidy.

10.1.8.3. BignmoButu Kiienty B noctymi go Celidy y Bumagkax:

a) 3aKIHYCHHsI OIUTAYE€HOTO CTPOKY (TepMiHy) KopuctyBaHHS CelihoM - 10 MOMEHTY OILIaTH
KiienToM meHi 3a Bech HeOIUTaueHWil cTpok kKopuctyBaHHs Celiom, 3rimHo JloroBopy momo
HaJaHHS B KOPUCTYBaHHS 1HAMBIAYyaIbHOTO ceidy;

0) sxmo KiieHTOoM He orutadeHo 3actaBHy miaTy 3a ko4 Big Ceiidy 3rimHo 3 ymoBamu
JloroBopy 1110710 HaJJaHHS B KOPUCTYBAHHSI 1HIUBIyallbHOTO celi(py — 10 MOMEHTY ii omiaTu.
B) y pasi nopyuienns Kiienrom JloroBopy moao HaJaHHsS B KOPUCTYBaHHS 1HIUBIIYaIbHOTO
ceitdy, [Ipasui, [IpaBun kopuctyBaHHs iHAUBIAYyaIbHUM ceiihom Ta/abo Tapudis;

') BUMaKaxX, BU3HaUeHUX /|oroBOpoM Mpo Ha/JaHHS B KOPUCTYBAHHS 1HIWBIAYaIbHOTO CEHy,
[TpaBunamu Ta/ab0 3aKOHOJABCTBOM.

10.1.8.4. bank Bmpasi Binkputu Ceid Ta BHIydnuTH Horo BmicT 6e3 mpucytHocti Kiienta B
HACTYIHUX BHUIAJKaX:

a) Ha MJCTaBl pIilIEHHS BIANOBIAHUX JEPXKABHUX OpraHiB, fKi MaloTh Ha e TMpaBo, Y
BiAIIOBiAHOCTI 3 3aKOHOJaBCTBOM;

0) BHAcCHiIOK (opc-MaKOpHHX OOCTaBUH (OOCTaBHMHHM HEMEPEOOPHOI CHIIH), TepeadadueHuX
nn.14.2. I'naBu 14 Pozniny I IlpaBun, siki 06’€KTUBHO MOXKYTh 3aBaTH KON peyam Kitienra,
po3mienum B Ceildi;

B) yepe3 3 (Tpu) MicAll BiA AHS 3aKiHYEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celom 3rifHO
JloroBopy 110710 HaJJaHHS B KOPUCTYBaHHS 1HIMBIIyaJIbHOTO cel(y, SIKIIO 10 TAKOTO BIAKPUTTS
Ceiidy Ta Bumy4eHHs ioro Bmicty KiieHnt He moBepHyB kitou Bif Celidy Ta He 31aB Celid y
TEXHIYHO CIIPaBHOMY, HE IMOUIKO/PKEHOMY CTaHl a00 HE BYMHHUB BCIX HEOOXIMHMX MM IS
IPOJIOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom;

r) nopyueHHs KiieHToM yMOB KOpUCTyBaHHS 1HAMBIAyalbHUM celdoM, 110 MOXE 3aBIaTH
banky MaTtepianbHUX 30UTKIB;

r) nikBiganii abo cMepti Kiienra;

1) HeBukoHaHHs Kiientom Bumor 1. 10.1.5.8. miei rnasu [Ipasw;

e) y Bunajakax nependadenux m.3.16, 3.17 Poznuny I nux Ilpasun;

€) B IHIIIUX BUIAJKAaX, 3TJHO 3 3aKOHOJaBCTBOM.

Binkpurrsa Ta BuiydyeHHs bankom BMmicty Ceilpy 6e3 mpucyTtHocTi KiieHTa, sIKIIo iHIIE He
BU3HAYEHO 3aKOHOIABCTBOM, 3/IHCHIOEThCSA KOMicCi€to BaHKy 31 CKJIaZIeHHSM akTy Ta ONMHCOM
BIJTYYCHUX peUe 3 TOTPUMaHHIM JII0YNX BUMOT 3aKOHO/IaBCTBA.

B pasi Binkputta bankom Celidy Ta BuiydeHHs Horo BmicTy 0e3 mpucytHoctTi Kiienra y
BUTIAJIKAX, TIepen0daueHnx 1. M. B, T, T JaHOro NMyHKTy [IpaBmi, 3actaBHa Tuiata 3a KIFOY Bif
Ceiipy bankoM He mOBepTAETHCA.

VYV Bumanky BiakputTTs bankom Ceildy Ta BUIydeHHS HOro BMICTY, BHUJIy4Y€HI pedi, KpiM
BUMAJIKIB, Iepea0aueHuX 3aKOHOJaBCTBOM, 3HAXOAUTUMYThCS y BaHKy Ha yMOBax, BU3BHAUEHUX
BHYTpILIHIMU npaBuiamu baHky.

10.1.8.5. V Bunanxy nopymenHs Kiientom [IpaBun kopucTyBaHHS 1HAMBIAYalbHUM ceilpom
Ta/abo ymoB JloroBopy 100 HajJaHHS B KOPHUCTYyBaHHS 1HAMBIIyalbHOTO celidy, bank mae
paBo po3ipBaTH Takuil JloroBip mo10 HaJaHHS B KOPUCTYBaHHS 1HAMBIAYalbHOTO ceidy B
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OJTHOCTOPOHHBOMY TTOPSJIKY.
10.1.9. Kiient crmauye banky mnaty 3a kopuctyBanHs CeiioM, a TaKoX OIUIavy€e 3aCTaBHY
riaty 3a ko4 Bif Ceiidy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cnnara nHanexxHoi banky matm 3a KopucTyBaHHs iHauBiAyansHuM Celidhom
3nificHIoeTbess KimieHTOM aBaHCOM 3a Bech CTPOK KopucTyBaHHS CelihoMm B J1eHb YKIaJCHHS
JloroBopy 110710 HaJJaHHS B KOPUCTYBAHHSI 1HIUBITyalbHOTO cerdy.

10.1.11. 3acraBHa muata 3a ko4 Bij Ceiidy cruiadyeThes B JICHb YKIaneHHs [JoroBopy momo
HaJaHHS B KOPUCTYBaHHS I1HAWBIMyaspbHOro ceidy. 3actaBHa muata 3a ko4 Bing Celdy
omiadyeThcs (200 MOIUIAYyeThCS) TAKOXK MPH HACTaHHI OOCTaBUMH, 3a SKHX MOMEPEAHBO
OIuTaueHa 3acTaBHa miata 3a ko4 Big Ceidy He migysarae noepHeHHI0 KitieHTy (MOBHICTIO YH
B YaCTHHI).

10.1.12. ¥V Bunajaky IOCTPOKOBOrO NMpHUIUHEHHS [[oroBopy 11040 HajgaHHA B KOPHUCTYBaHHS
iHAMBiqyanpHOTO ceiidy 3 ininiatuBu banky, bank moBeprae KiieHTy pi3HUIIO KOIITIB MiX
CIUTAYEHOI0 HUM CYMOIO IJIaTH 3a KopucTyBaHHsA CeldoM 1 po3MipoMm Ij1aTu 3a 4ac GakKTUYHOTO
kopuctyBanHs Celidom, 3a BHHATKOM po3ipBaHHA bankom JloroBopy mono HaJaHHS B
KOPUCTYBaHHS 1HAMBIAYabHOTO ceidy 3riaHo 3 . 1. 10.1.8.5 miei ['maBu un 1HIIMX BUIIAKIB,
mo BUIUMBaoTh 3 IlpaBun abo JloroBopy miof0 HagaHHS B KOPUCTYBAHHS iHIMBITYalTbHOTO
ceitdy.

10.1.13. ¥V Bunaaky AOCTPOKOBOTO MPUITMHEHHS MPABOBIIHOCKH 1100 KopucTyBaHHs Ceiiom
3 ininiatuBu KiienTa, miara 3a kopuctyBanHs Celiom He MOBEpTAETHCS.

10.1.14. 3acraBHa muiaTa 3a ko4 Bin Celidy moBepraerbess Kiienty npu moBepHenHi baHky
kmoua Bing Ceildy y cnpaBHOMY, HEMOIIKO/DKEHOMY CTaHi, Ta 3a BIACYTHOCTI BH3HAYEHUX
[TpaBunamu, J1oroBopoM 11010 HaJaHHS B KOPUCTYBaHHS 1HAMBITyalbHOTO ceitdy, Tapudamu
00CTaBMH, IpH SIKUX 3aCTaBHA Iu1aTa 3a ko4 Bia Celidy He miusirae moBepHEHHIO.

3acraBHa m1aTa 3a Kiro4 Big Ceiidy He moBepTaeThes KilieHTy y BUITaaKy BTPATH/TIOIIKOHKEHHS
Haganoro bankom Kiienty wmoua Bim Celidy. 3acraBHa mnata 3a kmou Bifg Ceiidy He
MIOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B iHIIUX BHUIMAJKaX, nependaueHux [Ipasunamu,
JloroBopoM 110/10 HaJJaHHS B KOPUCTYBAHHSI 1HIUBITyalbHOTO cerdy.

10.1.15. IIpu HacTaHHI OyIb-SKOTO 3 BUTIAJIKIB, IPH SKUX 3T1THO 3 JJOrOBOpOM 110,10 HaTaHHS B
KOPHUCTYBaHHS 1HAMBIAYyaJIbHOTO ceiiy, B TOMYy 4HCIi yMOBaMHd, Bu3HadyeHUMH [IpaBunamu,
CIUTayeHa paHille 3acTaBHa Iuiata 3a kitou Bin Celidy He mijuisirae noBepHeHHIO KitieHTy
MOBHICTIO 200 B YaCTUHI, OCTaHHI} 3000B’s13aHUI BiJIIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJIIOY 3TAHO 3 JII0YMMM Ha JAary criaatid Tapudamu abo JOMIATUTH CyMy KOINTIB, SIKOi
HEJI0OCTAaTHBO IS 3a0e3MeUeHHs TIOBHOI OIJIaTH 3acTaBHOI IuaTH 3a kimou BiJ Celdy 3rigHo 3
nirounmu Tapudamu (Ha gaTy orjiaTH 4 JAOIUIATH).

10.1.16. bauk Bmpasi yrpuMaTt 3 BHeceHoi KiieHToM 3actaBHOI Iutaté 3a kmou Bin Ceidy
KOIITH B cyMi HecrmaueHux Kiientom banky ninaTtexis.

10.1.17. bank 6;10Kye AKTHBH, 1110 30epiratoThcs B IHAMBITyaTbHUX OaHKIBCHKUX cel(ax, K0
Taki AKTHBH 32 HasBHOIO B OaHKY 1H(GOpMAIII€TO:

- HaznexxaTh CaHKIIIHIN 0c00i, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO «OJIOKYBAaHHS aKTHBIBY;

- Hanexxatb CaHKIIHHIA 0c001, A0 SIKOT 3aCTOCOBAHO CaHKIIIIO «OJIOKYBaHHS aKTHBIB y HOBIH
penakuii», abo sxkuMum Taka CaHkmiiiHa oco0a MoXe TMpsSMO YH ONOCEPEAKOBAHO
PO3TIOPSIIKATHCS.

10.2. YMOBH HAJTAHHSA B KOPUCTYBAHHS THIUBIYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAJZEHUMM 3 07.03.2021 POKY (BKJIIOYHO)

10.2.1. bank, Ha yMOBaxX BCTAHOBJIEHHMX 3aKOHOAABCTBOM, HumH IlpaBunamu, Tapudamu Ta
ykinageHuM 3rigHo 3 CranpaptHoro ¢opmoro jnokymeHTa ([lomatrok Ne 10 nmo Ilpasun)
JloroBopoM 110/10 HaJlaHHA B KOPUCTYBAaHHS 1HIUBIIyallbHOTO ceidy, Hamae KiieHTy B
TUMYaAcoBe IJIaTHe KopucTyBaHHA (openay) Ceii¢d B JlemosuTHoMy cxoBuili/cer(i BiaIiIeHHS
banky, Hanami - Jleno3utHe cxoBuie/cerid, ams pozminieHHs B Celidi Knientom peueit. loctyn
1o Ceiidy Hagaetbes Kiienty abo YnoBHoBaxkeHnM ocobam Kimienrta (3riHo 3 3aKOHOIaBCTBOM
Ta/ab0 ycTaHOBUMMHM JOKyMeHTaMu KitieHTa abo JOBIpEHICTIO).
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10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta ITiTicHICTh Ceiidy. bank He KOHTPOJIOE BMICT
Ceiidy, HE CKIIaae OMKUCY MIHHOCTEH, 10 BKiIanarThes 10 Ceidy 1 He Hece BIAMOBIIaIbHOCTI
3a BmicT Ceiidy. bank BianoBigae 3a 30BHILIHIO CXOPOHHICTB, IiicHICTh Celidy Ta 3anobiranHs
JIOCTYITY 0 HBOT'O TPETiX OCi0.

10.2.3. JToctyn no Ceiidy 3abe3neuyerbes micis ykinanaeHass CtopoHamu JloroBopy momo
HAJlaHHS B KOPUCTYBaHHS I1HIUBIAyanbHOro celdy, cruatu Kiientom banky mnmatu 3a
kopuctyBanHs CeiioM Ta 3actaBHOI tutaty 3a kimou Big Ceiidy 3rinHo 3 Tapudamu npu ymoBi
notpumanHs Kiientom nux IlpaBun Ta ymoB JloroBopy mioJ0 HaJaHHS B KOPUCTYBAaHHS
IHAUBIAYaTBHOTO CEHYy.

10.2.3.1. Joctyn Knienta no Ceiidy HamaeTbcs 3TiIHO 3 BCTAHOBICHHUM PEKHMOM pPOOOTH
Jleno3utHOTO CXOBHUIIA/Ceidy, CTPYKTypHOTrO miapo3airy banky, me po3mimenuii Ceiid B
Mexxax OnepanifHoro 4acy Takoro CTpyKTypHOTO HiAPO3ILTY.

10.2.3.2. [lns orpumanns aoctymy ao Ceiidy banky Kmient (YnoBHoBaxeHa ocoba Kiienra)
3000B’s13aHMiA pe’ sBUTH baHky (BiamoBiganbHii 0cobi banky):

10.2.3.2.1. JlokyMeHT, 10 MOCBiAYy€e Horo ocoOy (macmopt abo iHIIMH JOKYMEHT, IO HOro
3aMiHIOE), a YToBHOBaXkeHa ocoba Kiienra:

a) IOpUAWYHOI OCOOM — JOKYMEHTH, $Ki 3TigHO 3 3aKOHOJABCTBOM, IiJITBEP/DKYIOThH
MOBHOBAXKEHHS IATU BiJl IMEHI IOPUAUYHOI 0coOM Oe3 TOBIPEHOCTI (SKILIO TaKi JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HagaHi, ajie BTPATWIM aKTyaJIbHICTB), a Ko KiieHt
YIOBHOB2XMB CBOI'O TpalliBHMKa abo iHImIy oco0y Ha  moctyn Bim imeni Kiienra o
1HAMBIyambHOTO celidy - opurinan gosipenocti Kiienra;

0) iznuHOT 0COOU-TIIAMPHUEMIIS - OPHUTIHAT HOTAPiaJbHO MOCBIAYEHOT TOBIPEHOCTI.

10.2.3.2.2. Knrou/xnroui Bix Ceiddy.

10.2.3.3. Ceii BimkpuBaeThcs Ta 3aKkpuBaeTbcsa KiIleHTOM B MPUCYTHOCTI BiAMOBIAANBHOI 32
Jeno3uTHe cxoBuIne/ceid ocodboro banky.

10.2.3.4. Bmnpoamosx mnepedyBanns Kiienta B Jlemo3utHomy cxoBull (TpUMIILIEHH], 1€
po3minienmii ceridp/ceripoBa mada, y skii 3Haxoautbes Ceid) mpu Bxoai no [enosutHOro
cxoBulla (mpumilieHHs1) abo y camoMy Jleno3suTHOMY CXOBHILI (MPUMIIIEHHI), 3IUIIAETHCS
BiJIOBiTasibHA 0c00a baHKy.

10.2.3.5. Kiient Mae paBo KOH(IASHIIIITHO MpaIfoBaTH 3 pedyaMu, 0 po3MimytoTecs B Ceildi
abo Bunmy4daroThes 3 Celidy, y ceriaabHO BiIBEACHOMY IS IIHOTO MICII MPUMIIIIEHHS (KIMHATA,
KabiHa TOII0) CTPYKTypHOTO miapo3ainy banky, ae mictutscs Ceiid.

10.2.3.6. Kiient 30008’ s13aHui1 HE TPOBOAUTH (POTO3HOMKY Ta/abo Bie03HOMKY y Jleno3utHoMy
CXOBHILI (MpUMIILIEHH], e po3MilleHuit ceri/ceiidopa mada, y skiit 3Haxonuthes Ceid).
10.2.3.7. He nonyckaetncs nepedyBanHs Kiienta B Jleno3utHoMy cXOBHIII (IPUMILLEHHI, /1€
po3MileHui ceiid/ceiidona mada, y sxiit 3Haxoautees Celid) mia yac nepeOyBaHHS TaM 1HIIOTO
kiieHta banky.

10.2.4. Y Bunajxy, K10 OCTaHHIN J€Hb CTPOKY (Te€pMiH) BUKOHaHHS KiieHTOM 3000B’s13aHb 32
JloroBopoM 110710 HaJjaHHsSI B KOPUCTYBAaHHS 1HIUBIAYyalbHOIrO ceiidy mpumnaaae Ha BUXIJTHUMH,
CBSITKOBHI 200 HEpOOOUMii IeHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha NepIINi poOounii 1eHb,
KWW CIIJIy€E 3a BUXIJIHUM, CBITKOBUM a00 HepoOouynM JHEeM. B pasi, KO Take MepeHeCeHHs
BUKOHAHHS B110YJ10Cs IOA0 CTPOKY (TepMiHy) moBepHeHH: KiienTom baHKy Ki1roua/KITto4iB Bijg
Ceitdpy Tta 3maui Ceiidy, TO 3a 11 JHI JOJATKOBO Iutata 3a kKopuctyBaHHs Ceilidom He
CIUIAYy€EThCS.

10.2.5. KnieHT 3000B's13aHUI:

10.2.5.1. HeyxwibHO AOTpUMYyBaTuch yMoB JloroBopy IOJO HaJaHHS B KOPHUCTYBAaHHS
inauBigyansHoro Ceiidy, IlpaBun 1 BUMOr HOPMaTHBHO-TIPABOBUX aKTIB YKpaiHu, SKi
PETYIIOI0TH J1aHi TPABOBITHOCHHH.

10.2.5.2. TIpoBectu omutary 3a kopuctyBaHHs Ceidom, a TakoX CIUTATUTH baHKy 3acTaBHY
iaty 3a ko4 Big Celidy BianosigHo 1o Ilpaswui, [loroBopy 111010 HaJaHHS B KOPUCTYBaHHS
IHaUBIAyansHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Ceiidi peui, ki MOXKYTb 3aBaTH LIKOy MaiiHy baHKy 1 pedam iHIINX
KJIIEHTIB Ta 30epiraHHs SKUX NPSAMO 3a00pPOHEHO 3aKOHOJABCTBOM, B TOMY YMCII, MOMKEXKO-
(BuOyx0-) HeOe3meuHi, Jerko3aiMHCTi, XIMiYHI, TOKCHYHI, OTPYiHI, paliloaKTUBHI PEYOBHUHH,
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HApKOTHYHI 3aco0u, a Takox 30poro, Goenpunacy Ta iHIII pedi, sKi 3riJIHO 3 3aKOHOJAaBCTBOM
BWJIYY€HI 3 IIUBUTLHOTO 000pOTYy 200 00MEXEH1 B IIMBUTEHOMY O0OPOTI.

10.2.5.4. Haniitno 36epiratu kimou/kimtoui Big Ceiiy, He BUTOTOBIISATH AyOIiKaTH KITI0Ya/KITIOYiB
Bin Celiy. Ilepenaya KiieHTOM Kiro4a/KIO4iB TpeTiM ocobaMm 3a00pOHEHAa, KPiM BHIAJIKIB,
nependadeHux 3aKOHOIaBCTBOM.

10.2.5.5. TloBepuytu banky ximrou/kimroui Big Ceiidy Ta 3matu Celid y TEXHIYHO CIIpaBHOMY Ta
HETOMIKO/PKEHOMY CTaHi He ITi3HillIe OCTAaHHBOTO JHS CTPOKY (TepMiHy) KopucTyBaHHs Ceitdom,
BU3HAYEHOT0 3riHO 3 J[0roBOpoM I110/10 HaJlaHHS B KOPUCTYBaHHs IHAMBITyaabHOIO ceidy.
10.2.5.6. Y Bumajaky BTpaTH/IONIKOKEHHS Kitoda/kmodiB Big Celidy, 10 yHEMOXKIUBIIOE
noctyn Kiienra 1o pedei, sxi po3mimieHi B Celidi, a0o HacTaHHS 1HITMX 00CTaBUH, SIKI MOXYTh
HETaTWBHO BIUIMHYTH Ha BUKOHaHHsS bankom abo Kiientom ymoB [loroBopy 1070 HaJaHHS B
KOPUCTYBaHHS 1HAUBIAyaapHOTO ceriy, KimeHT 30008’ 13aHui HEraiHO MUCHMOBO TTOBIJJOMUTH
bank npo Bkasane.

10.2.5.7. He po3sromomryBatu iHdopmallito, ska MICTUTh BIJOMOCTI TIPO MOPSIOK JOCTyIy Ta
BUKOpPUCTaHHS iHAMBIAyansHOTO Ceiidy.

10.2.5.8. B pa3i nosigomnenns bankom Kiienta B mopsaky, BusHaueHomy IIpaBunamu, mpo
peopranizamito baHky, ska He mnepeabadae MPaBOHACTYIMHHIITBA WOro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBAaHHS iHAMBIAyanbHOro celdy, mikBimamito baHky,
nepemimeHHs (mepenuciokarii) JlenosutHoro cxosumia/ceiidy, B sikomy 3HaxoauThesi Cei,
a6o Celiy, npunuHEeHHs! TiSJIBHOCTI CTPYKTYPHOTO Mipo3ainy baHky, B SKOMy 3HaXOAUTHCA
Ceii¢, HacTaHHS IHIIMX OOCTaBHH, IO YHEMOMJIMBIIOIOThH MOJAIBIII MMPABOBIAHOCHHH IIIOJIO
kopuctyBaHHs Celipom, KiieHT 30008’ s13aHMi 3aBuacHO npuOyTH A0 baHKy Ui BHITyueHHS
BMmicTy Celidy, 3maui banky Ceiidy ta xmoua/kinrodiB Big Ceiidy B TEXHIYHO CIIpaBHOMY,
HEMOILIKO)KEHOMY CTaHi 1, 3a HEOOXiJHOCTi, JOTOBIPHOTO BPETYJIOBaHHS MPUIHHEHHS
BiJITOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iHII1 000B’S3KH 3T1iIHO 3 3aKOHOAABCTBOM.

10.2.6. KitienT mMae mpaBo:

10.2.6.1. KopucrtyBatucs Ceiipom 3 JOTpUMAHHIM PEKUMY poOOTH JleMO3UTHOTO CXOBHINA,
CTPYKTYpHOTO Tiapo3airy banky, B sikomy posmimenuii Ceii, B OnepamniiHuidi 9ac TaKoro
CTPYKTYPHOT'O HiIpO3Jly HIpoTsroM cTpoky openau Ceiidy, BuszHaueHoro JloroBopom 1mono
HaJaHHS B KOPUCTYBaHHS 1HJIUBITyalbHOro ceidy, Ta Ha ymoBax [IpaBui, JloroBopy momao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIAYalIbHOTO ceildy, 3aKOHOJaBCTBA.

10.2.6.2. Bumararu Big banky 3aminu Celidy y Bumanky, skumo Haganuii Celd BHUSBUBCS
HEMpUAATHUM JUIsI KOPUCTYBAaHHS 3 MeTOI 30epiraHHs peueil 3 HesanexxHux Bin Kiienra
npuuuH. B pasi BincyTHOCTI BiibHOTO iHIIOro Celidy Jlorosip 110,10 HalaHHSI B KOPUCTYBAHHS
1HAMBITyanbHOTO ceidy npunuHseTses 1 bank 30008’ s13aHuil noBepHyTH KiieHTOBI omaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHs CelihoM 3a HEBUKOPHUCTAHHUM CTPOK (TEPMiH).

10.2.6.3. YIoBHOBaXXUTH iHITY 0c00y Ha KopucTyBaHHA Celiom Ta/abo 311CHEHHS IHIIUX IPaB
3a JloroBopom 110710 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyaidbHOro ceidy Bin imeHi Kiienta
HIISXOM HaJlaHHs JOBIPEHOCTI Takii iHmIii ocobi (y pasi Buaaui gosipeHocti Kiientom-OOI],
TakKa JOBIPEHICTh Mae OyTH HOTApialbHO OCBIIYEHOIO).

10.2.6.4. TIpu GakaHHI NMPOJOBXKUTH CTPOK (TepMiH) KopucTyBaHHs CeildoMm 3abe3neunTH
BKa3aHE B II. 1. «a» Ta «o» 1. 10.2.17 miei 'masu [Ipasu.

10.2.7. bank 3000B's13aHuil:

10.2.7.1. Hanatu Knienty B kopuctyBanHs Ceild y TEXHIYHO CIIPaBHOMY CTaHi Ul PO3MIILIEHHS
peueit Kiienta ta 3abe3neuntn MoxiuBicTh noctymy Kiienta no Celidy micns ykiajaeHHs
Croponamu JloroBopy 11010 HaJlaHHSI B OpEeH]ly 1HAMBIAyanbHOTO ceidy, Ta cruiatu Kiientom
IUIATEeXIB, MependaueHnx JJoroBopom 1010 HalaHHs B KOPUCTYBAaHHS 1HUBIIyallbHOTO cerdy,
Tapudamu, [TpaBunamu.

10.2.7.2. 3a0e3neunTy 30BHIIIHI CXOPOHHICTh Ta LUTICHICTh HajjlaHOTO KilieHTY B KOpUCTYBaHHS
Ceiidy.

10.2.7.3. 3a6e3neuntu Kiienty Bnoponasx ctpoky openau Ceiidy BimpHuN goctyn a0 Ceiidy B
Mexax OnepaniifHOro yacy CTpyKTypHOro migposnainy banky, B sikomy posmimenuit Ceiid,
3TiIHO 3 BCTAHOBJICHHM PEKUMOM POOOTH TaKOro CTPYKTYpHOTrO MiJpo3ainy, JemosutHoro
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cxoBuIna/ceidy, mpu ymoBi norpumanns Kmienrom numx IIpaBun ta ymoB [loroBopy mono
HaJlaHHS B KOPUCTYBAHHS 1HIUBIAyaJbHOTO Ceidy.

10.2.7.4. Y Bumanky peopranizanii banky, ska He mepea0Oadyae NMpaBOHACTYIHHUITBA HOro
3000B’s13aHb 32 JIorOBOpOM 111010 HAJJAaHHS B KOPUCTYBaHHS 1HIUBIIyabHOTO cery, JTKBimaii
Bbanky, nepeminienns (nepenuciokarii) Jlenmo3utHoro cxopuia/ceidy, B SKOMy 3HaAXOIUTHCS
Ceitp, a6o Ceiidby, HacTaHHA IHIIUX OOCTaBHH, IO YHEMOXKJIWBIIOKOTH IO
NPaBOBIAHOCHHU 1070 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30
(TpUILATH) KaleHJApHUX JIHIB 10 IPUIIMHEHHSI IPaBOBIHOCHH 1110710 HaJ[aHHS B KOPUCTYBaHHS
KnienTosi Ceiidy, iHPpOpMy€e OCTAaHHBOTO TPO 1€ Ta PO HEOOXIAHICTh BrTydeHHs KitieHToM
Bmicty Ceiidy.

[ndopmyBaHHs 31IHCHIOETHCS OyAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HaIlpaBJIEeHHs PEKOMEHJI0OBAaHOTo abo LIHHOro JucTa Ha ajapecy KiieHra, 3a3HadyeHy B
JloroBopi 110,10 HaJlaHHS B KOPUCTYBAHHS 1HAMBITyaIbHOTO cerdy;

abo

- HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA EJIEKTPOHHOIO MOIITOI0 Ha eNIeKTPOHHY azapecy KiieHTa;
abo

- onyOmikyBanHs Ha [HTepHeT - cTopinmi banky;

abo

- PO3MIIIEHHS Ha JIOUIIi OTOJOMIEHb CTPYKTYPHOTO miapo3ainy baHKy, B ssIKOMy 3HaXOIUTHCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Ceiidi, mnpaBOHACTYIHHKY
Knienta/cnankoemito Kimienra 3rigHo 3 3akoHogaBCTBOM. B pasi sIKIIO 3 JTOKyMEHTIB, fIKi
HiATBEPKYIOTh CTaTyC CHAJKOEMIII/TpaBoHAacTynHUKa KirieHTa, BHIUIMBaE, IO TaKHid
CHaJIKOeEMELb/IIPABOHACTYIIHUK Ma€ MpaBo Ha yacTuHy pedeit Kiienra B Celidi, bank mae npaBo
nepenaru pedi, po3mimeHi Kiiearom y Celidi, ciaakoeMIT0/TpaBoOHACTYITHUAKY JIUIIE CIUTHHO 3
ycimMa IHIIMMHU CHaJAKOEMIIMU/TIpaBoHacTymHUKaMu KitieHra.

10.2.7.6. Ilpm HaaxomkeHHI THCBMOBOiI 3asBM KirieHTa Tpo  BTpaTy/NMOLIKOJKECHHS
kiroua/kimouiB Big Ceitdy 3abesneuntu qoctyn Kiienta no Ceiidy, ane He paHiiie, HiX 4epes3 5
(m’siTh) BaHKIBCHKMX IHIB 3 MOMEHTY HaAXO/UKEHHs M0 banky BkazaHoi 3asBu Kiienra, i 3a
YMOBH CILJIaTH 3aCTaBHOI IJIaTH 3a Kitou/kimoui Bi Celidy (3a HOBUIA KITIOY/KITIOY1), 3T1THO 3
aKTyaJbHUMH Ha naty oruiaté Tapudamu.

10.2.7.7. ¥V Bunazky, sikmo HagaHuit Knienty B kopuctyBanHs Ceild BUSBUBCS HENPUIATHUM
JUTsE KOPUCTYBaHHS 3 HezanexHux Bia Kiienra npuunH, To bank 3a 3asBoro KiieHTa moBuHeH
HaJIaTH OCTaHHbOMY B KopucTyBaHHs iHIMH Ceiid. B pa3i BincyTHOCTI BitbHOTO iHIIOro Celidy
JloroBip moAo0 HalaHHA B KOPUCTYBAHHS I1HAMBIAYyalbHOro celdy mnpumnuHseThcs 1 bank
3000B’s13aHMI MoBepHyTH KIli€HTOBI OmlaueHy HUM YacTUHY IJ1aTu 3a KopucTyBaHHs Celidom
3a HEBUKOPUCTaHHUM CTPOK (TEPMiH).

10.2.7.8. 3a6e3neunTu 30epexeHHs KoHpineHuiiHocTI iHdopMarii, mo crocyerhest Kiienra, B
ToMy uuci 1moao (akty kopuctyBaHHa Ceiipom KiieHTOM, BIANOBIIHO 1O YWHHOTO
3aKOHOJABCTBA.

10.2.8. bank mae npaBo:

10.2.8.1. Bumaratu Bin KiieHTa BUKOHAaHHS HUM CBOiX 3000B’s3aHb 3a J[oroBopom 11010
HaJaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOIO ceidy.

10.2.8.2. KoHTporoBaTu 3a 30BHINIHIME O3HaKaMH TeXHIUHUH cTaH Ceidy.

10.2.8.3. Biamosutu Kiienty B noctymi no Celidy y Bunagkax:

a) 3aKiHYEHHS OIUIaYeHOTo CTPOKY (TepMiHy) KopucTyBaHHS CeiipoM - 10 MOMEHTY OIUIaTH
KiieHTOM HaneXHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIIAYeHHH CTpOK KopuctyBaHHs Ceidom,
3riZiHO 3 JIoroBOpOM 111010 HAJaHHS B KOPUCTYBaHHA 1HAMBIyanbHOro ceridy ta [IpaBunamu;
0) skmo KiienTtom He oruradeHo (He AOoIIadeHo) 3acTaBHY IaTy 3a kitod Bia Celdy 3rimgHo 3
ymoBam# J[oroBopy 11010 HaJJaHHS B KOPUCTYBaHHS 1HAMBIYyaJbHOTO ceiipy — 10 MOMEHTY i
OTUTAaTH (JOTUIATH);

B) y pa3i nopyuienns Kiientom JloroBopy npo HaJjaHHS B KOPUCTYBaHHS 1HUBIAyaJIbHOTO
cerdy, [IpaBun ta/abo Tapudis;
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I') BUIIA/IKaxX, BU3HAYCHUX [[0oroBOpoM mpo HaslaHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOJABCTBOM.
10.2.8.4. Binkputu Ceiid Ta Bumyuutn ioro BMicT 0e3 mpucytHocTi KiieHTa B HAaCTYMHHX
BUIA/IKAX:
a) Ha MiJCTaBi PIlICHHS CYy.y, IHIIOTO YIOBHOBAXXEHOTO JEPXKABHOTO OpraHy abo ocoOw, sKiii
HaJaHi BIAMOBIIHI IOBHOBAYKEHHS 3aKOHOIABCTBOM,;
0)BHACTIIOK (OpPC-MOKOPHUX OOCTaBUH (0OCTaBHHHM HENepeOOpHOI CuiH), TepeadadyeHux
n.14.2. I'naBu 14 Pozniny I [IpaBui, siki 00’ €KTHBHO MOXKYTh 3aBJaTH KO peuaM KirieHra,
posmimienuMm B Ceiid;);
B) uepe3 3 (Tpu) MicAIli BiJ JHS 3aKIHUYEHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3riTHO 3
JloroBopoM mpo HaJaHHS B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO CEH ]y, SIKIIO O TAKOTO BIIKPUTTS
Ceiidy Ta BUuIIydeHHs ioro BMicTy KimieHT He moBepHyB Kitou/kimtoui Big Ceiidy Ta He 31aB Celid
y TeXHIYHO CIIPaBHOMY, HE MOIIKO)KEHOMY CTaHi Ta HE CIUIATHB HAJIEXKHI 3 HHOTO IJIaTeXI;
r) nopyenHs Kiienrom ymoB kopuctyBanHs CelidoM, 1110 MOXke 3aBaTu baHky MatepiaabHUX
30UTKIB;
r) JikBigamii abo cmepti Kiienra;
1) HeBukoHnanHs Kiieatom Bumor 1. 10.2.5.8. miei rnasu [pasw;
e) y Bunajkax nependauenux m.3.16, 3.17 Pozniny I uux IlpaBun;
€) B IHIINX BUIAAKAX, 3TITHO 3 3aKOHOJAaBCTBOM.
Binkputrs Ta ButydyenHs bankom Bwmicty Ceildy 6e3 mpucytHocti KiieHra, sKuio iHiie He
BU3HAYCHO 3aKOHOIABCTBOM, 3/IHCHIOEThCA KOMICi€r0 BaHKy 31 CKIIaJIeHHSM aKTy Ta OIHCOM
BIIYYEHHUX peyei 3 JOTpUMaHHAM JiI0YMX BUMOT 3aKOHO/IaBCTBA.
B pasi Binkputts bankom Celidy Ta BHiIydeHHs ioro Bmicty 0e3 mpucytHocti Kiienra y
BUIAQJIKAX, MependaueHux I. I. B, T, I' JaHoro nyHkry IlpaBui, 3actaBHa 1uiata 3a KIIKOY Bif
Ceiipy bankoM He MOBEepPTAETHCA.
V Bunaaky Binkputta bankom Ceiidy Ta BuimyyeHHs ioro BMmicty, Bmict Ceildy, kpiM BUNIaKIB,
nependayeHuX 3aKOHOJABCTBOM, 3HAXOJUTHMEThCS y baHKy Ha yMoBaX, BH3HAYCHHUX
BHYTpILIHIMU npaBuiamu banky.
10.2.8.5. PosipBaru JloroBip mono HajaHHS B KOPUCTYBaHHs IHAMBIIyadbHOTO celdy B
OJIHOCTOPOHHBOMY MOPAAKY y Bunaaky nopyuenus: Kiienrom IlpaBun, Tapudis ta/abo ymoB
JloroBopy moa0 HaJaHHS B KOPHCTYBAaHHS IHAMBIIyaJbHOTO Cei(y MHUITXOM MHCEMOBOTO
noBigoMieHHs KiieHTa npo 11e He MeHII Hixk 3a 5 (I1’4Th) JAHIB JI0 1aTH pO3ipBaHHS.
10.2.8.6. Inui nmpaBa 3ri1HO 3 3aKOHOJABCTBOM.
10.2.9. Knient cnnauye banky muaty 3a kopuctyBanHs Celi(oM, a TakoX OIIayy€e 3aCTaBHY
riaty 3a ko Big Ceiidy y po3mipax, BUsHaueHux 3riiHo 3 Tapudamu, 3 norpumanusam [Ipasun
Ta Jlorosopy.
10.2.10. 3acraBHa 1uitata 3a kmod Bing Ceildy € 1HIMM BUAOM 3a0e3ME€YeHHS BUKOHAHHS
3000B’s13aHb BIMOBITHO 710 4. 2 cT. 546 L{uBinbHOrO Koslekecy YKpaiHu. 3acTaBHa IUI1aTa 3a KoY
BiJ Celiy BHOCUTBCS AJ1s1 3a0e3edeH sl BiAKoAyBaHHs/ciiati Kiiientom bankoBi BUTpaT Ha
peMmoHT abo 3aminy Ceiidy, 3aMka, KiIroua/KimoviB Ta/abo iHmMX enemeHTiB Ceildy, kacetu
Ceiidy, MOMKOMKEHNX, 3HUIIIEHUX YU BTpadeHuX Kiientom un 3 Bunu KirieHTa, a TakoX 1HIINX
IUIaTeXiB, HanexHux 3 KiieHta Ha kopucth banky 3rimHo 3 JloroBopoM HIOJ0 HAJaHHS B
KOPHUCTYBaHHS 1HAUBIAyanbHOro ceidy, [IpaBmnamu, Tapudamu. 3acraBHa maTta nepegaerbes
bankoBi Ha yac 10 mpunuHeHHs J[oroBopy IIOA0 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalTbHOTO
celidy, Ha Hel HE HAPaXOBYIOTHCS MPOIEHTH. 3acTaBHA TjIaTa oBepTaecThesi bankom KiieHTOBI
3rigHo 3 1. 10.2.14 uiei I'maBu [1paBun.
10.2.11. Omnara HanexHoi baHky opeHAHOI MiaTH Ta 3acTaBHOi Iiatu 3a K04 Bix Celidy
3nificHIoeTbest KimienToM y cnoci6 Ta y cTpok, BusHaueHi Tapudamu.
VY Bunankax, skmo Tapudamu nependadeHo, 1o orjaTa OpeHAHOI MJIaTH, 3aCTaBHOI IJIATH 3a
ko4 Bij Celidy, 3aiicHIOEThCS NUIIXOM J[OrOBIpHOTO CIMCAHHS KOIITIB 3 TOTOYHOTO PAXYHKY
Kiienra B Banky, To:

- Kinent 3000B’s13aHni 3a0€3M€YUTH CTAHOM Ha KiHelh BaHKIBCLKOrO IHS, BU3HAYEHOIO
3rifHo 3 Tapudamu (OCTaHHBOTO JIHS CTPOKY) CIUIATH, HASBHICTh Ha MOTOYHOMY DPAXYHKY
Knienra B banky, Bu3HaueHoro B JloroBopi 111010 HafaHHs B KOPUCTYBAaHHS 1HIMBIIYalbHOTO

142



ceiidy, CyMu KOIUTIB, AOCTaTHBOI JJIS CIUIATH OpPEHAHOI miatu 3a kopuctyBaHHa Ceiidowm,
3acTaBHOI u1aTu 3a Kitod Big Celidy;

- a bank 3xilicHioe JloroBipHe cricaHHs Ha CBOIO KOPUCTh IPOIIOBUX KOIITIB 3 TOTOYHOTO
paxynky Kiienra B banky, Bu3HaueHoro B JloroBopi momo HagaHHS B KOPHUCTYBAaHHS
1HIMBIYaIbHOTO Ceii(y, B paXyHOK CIUIATH OPEHJIHOI IUIaTH Ta/abo 3aCTaBHOI IJIATH 3a KIHOY
Bix Ceiidy.

[Mignmucanusm JloroBopy moao HajaHHS B KOPHCTYBaHHS 1HAMBiAyansHOTO ceiidy KiieHT
MiATBEPDKYE, MO BiH JOPYYHMB 1 YNOBHOBaXKMB baHk Ha JloroBipHe chmHCaHHS KOINTIB 3
norouHoro paxyHky KmienTa B banky, Buznauenoro B JloroBopi o0 HaanHsi B KOPUCTYBaHHS
1HAMBIlyalIbHOT O ceiidy, UId 3apaxyBaHHs B paXyHOK OIUIaTH OPEH/IHOT IJIaTH, 3aCTaBHOT IIATH
3a ko Big Celidy.

KoxxeH 3 BkazaHUX IJaTeXiB BBaXaeThCs CIUladyeHUM baHkoBi micns #oro [loroBipHoro
cnucanHs bankom 3 motouHoro paxyHky Kiienra mns ommaTtu 3rimHO 3 JlOroBOpoM Moo
HaJaHHS B KOPUCTYBAHHS 1HJIMBI1AyaabHOTO Ceidy.

bank Mae mpaBo He CIIUCYBaTH OPEHJIHY IUIaTy Ta/abo 3acTaBHY IwiaTy 3a kitod Bix Celdy,
SKIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BuzHaueHoro B JloroBopi LI0J0 HaJaHHS B
KOPUCTYBaHHS 1HIMBITYaIbHOTO cel(y, HEAOCTaTHRO KOMITIB JUIS OTUIATH KOXHOTO abo 000X 3
IIUX IJIATEeXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa »KOJHUM YMHOM He MOKJIaa€ Ha
baHk BignoBimganpHOCTI 32 HeoriaTy KirieHTOM BiATIOBIIHUX TUTaTEXIB Ta HE 3BUIbHsIE KitieHTa
BIJI BIAMMOBIAJILHOCTI 34 X HE3M1HICHEHHS.
bank He BiAMOBiNae 3a HEMOXKIUBICTh CIMCAaHHS KOIITIB 3 MOTOYHOrO paxyHKy KirieHra,
BU3HAa4YeHOro B JloroBopi WIOJ0 HAJaHHA B KOPUCTYBaHHS I1HAMBIAyalbHOro ceidy, 3
HE3AJICKHMX BiJl BaHKY Mpu4MH (apemT KOIITiB Ha PaxyHKY, HEIOCTaTHICTh KOIITIB HAa paXyHKY
TOIIIO).

10.2.12. V Bumajxky JIOCTPOKOBOrO NpUNUHEHHsS /loroBopy 1100 HaJaHHS B KOPUCTYBaHHS
iHaUBiqyanpHOTO ceiidy 3 iHimiatuBu banky, bank moBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIUIAYE€HOI0 HUM CyMOIO TTaTH 3a KopucTyBaHHS CeilpoM 1 po3MipoM maTu 3a yac HakTHIHOTO
kopuctyBaHHs Ceiipom. baHk Mae mpaBo He NOBEPTATH BKa3aHy pI3HULIO KOIUTIB Yy pasi
posipBanHs bankom JloroBopy moao HaJaHHS B KOPUCTYBAHHS 1HAWBITyaIbHOTO cel(y 3TiTHO
3 m. 1. 10.2.8.5 miei rnaBu [IpaBua um B iHIIMX BHITaJIKaX, 10 BUILUIMBaIOTH 3 [IpaBmi abo
JloroBopy 1110710 HaJJaHHs B KOPUCTYBAaHHSI 1HIUBITyaJIbHOTO celdy.
10.2.13. V Bunajaky AOCTPOKOBOT'O MPUIMMHEHHS MPaBOBIIHOCHH 111010 KopucTyBaHHs Celipom
3 iHimiatuBu KiienTa, nnata 3a kopuctyBanHs CeilipoM HE TOBEPTAETHCH.
10.2.14. 3acraBHa miaTa 3a ko4 Bij Celidy moBepraerbes Kiienty nmpu noBepHeHHi baHky
kimoua/kmouiB B Ceiidy y cropaBHOMY, HEMOIIKOIKEHOMY CTaHl, Ta 3a BIJICYTHOCTI
Bu3HaueHux I[IpaBunamu, JloroBopom npo HajlaHHS B KOPUCTYBAaHHS 1HIUBIAYaJIIbHOTO ceiy,
Tapudamu obcTaBrH, IpyU SAKUX 3acCTaBHA IJI1aTa 3a K104 B Celiy He misrae HoOBEpHEHHIO.
3acraBHa mi1aTa 3a kiato4 Big Ceildy He moBepTaeThes KitieHTy y BUNaaKy BTPaTH/TIOIMKOIKEHHS
HagaHoro bankom Knienty kmoua/kmouiB Bij Celidy. 3acraBHa 1uiara 3a ko4 Bij Ceildy He
MOBEPTAETHCS TAKOXK MOBHICTIO 00 YaCTKOBO B 1HIIUX BUMAaJKax, nependaueHux [Ipasunamu,
JloroBopoMm mpo HaJlaHHS B KOPUCTYBAaHHA IHAUBIAyaabHOro ceiidy Ta/ado Tapudamu.
10.2.15. TIIpu HactanHi BmnpojoBx Aii JloroBopy w00 HaJaHHA B KOPHCTYBAaHHS
IHIUBIAYyadbHOTO ceildy OyIp-sSKOro 3 BHUIMAJKIB, NpuU SKUX 3rigHO 3 IlpaBmiamu Tta/abo
JloroBopoM MI0JI0 HAJaHHA B KOPUCTYBAaHHS iHAMBIAyadbHOro ceiidy ta/abo Tapudamu
CIUTayeHa paHille 3acTaBHa Iuiata 3a kitou Bia Celidy He mijsirae moBepHeHHIO KitieHTy
MOBHICTIO 200 B yacTuHi, KitieHT 3000B’s13aHuil BIIMOBIIHO 3HOBY OIIATUTH 3aCTaBHY ILJIaTy 3a
KJIF0Y 200 JTOTUTATUTH CyMY KOIIITIB, SIKOi HEIOCTATHBRO TSI 3a0€3TedeHHs ii MOBHOT oruiaTu. Taka
oIjiaTa 4u JOIUIaTa 3/11HCHIOEThCA 3T1AHO 3 IIIOYMMHU Ha JaTy OIUIaTH 4u jomiaTtu Tapudamu.
10.2.16. bauk BnpaBi yrpumatu 3 BHeceHoi KiieHToM 3acTtaBHOI miuaT 3a ko4 Bin Ceidy
KOIUTH B cyMi HecrutaueHux Kiienrom banky miaTexis.
10.2.17. bank 6710Ky€e AKTHUBH, 10 30€pIraroThCS B IHANBITyAIbHIX OAaHKIBCHKUX ceidax, AKII0
Taki AKTHBH 32 HasIBHOIO B 0aHKY iH(OpMaITi€ro:

- HanexaTh CaHKITIHHIN 0c001, 10 SIKOT 3aCTOCOBAHO CAHKITIIO «OJIOKYBaHHS aKTUBIBY;

- Hanexath CaHKIIiiTHiI 0c001, 10 SIKOT 3aCTOCOBAHO CAaHKIIIIO «OJOKYBaHHS aKTUBIB y HOBIi
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penakuii», abo sxkumu Taka CaHKLiiHA ocob0a MOXE MpPsMO YU OIMOCEPEIKOBAHO
PO3MOPSAKATHUCS.
10.2.18. Ctpox xopuctyBanHsi Kmientom (openan) CeiihoM MpomOBKYETbCS Ha CTPOK IIO
JIopiBHIOE, TmoromkeHomy CrtopoHamu B JloroBopi mpo HaJaHHS B KOPUCTYBAaHHS
1HAMBIyanbHOTO celi(y cTpoKy KopuctyBanHsa Kiientom (opennn) Ceiidy, ane He OinbIIe HiX
Ha 365 AHIB, AKIIO (B CYKYITHOCTI):
a) Kmient He moBepHyB kimou/kimtoui Big Ceiidy ta He 3maB Celi) 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Kimienrom (openan) Cetidy;
6) Kuienr 3abe3neunB cmiaty baHkoBi 3a mpomoBxkeHHH CTpok kopuctyBanHA Celidom
OPEHJIHOI TIJIaTH Ta 3a HeOOX1THOCTI, OIJIaTH (JIOTUIaTH) 3aCTaBHOI IJIaTH 3a Kitod Bix Celdy, y
po3Mipax i B mOpsKy 3rinHo 3 Tapudamu, nil04MMu Ha OCTaHHIN J1eHb CTpoKy openau Celidy
(1o #ioro BIAMOBITHOTO MPOJOBKECHHS);
B) bank He 3anepeuye 110710 TAKOTO MPOJIOBKEHHS.
3a3HaueHui CcHocid TPONMOBXKEHHs CTpPOKy KopuctyBaHHa Kiientom (openam) Ceiidy
3aCTOCOBYETHCSI TAaKOXK KOXXHOTO a3y y pas3i 3aBepLICHHS IPOJOBXKEHOIO CTPOKY OpEHIU
Ceiidy.
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I''TABA 11. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY KJII€EHTA-®OII B
MEXAX BCTAHOBJIEHOTI'O JIIMITY KPEJIUTYBAHHA

11.1. YMOBU KPEAUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXAX BCTAHOBJIEHOTI'O JIIMITY KPEJIUTYBAHHA

11.1.1. bank, 3a pesyibTaTamMud OIIHKH KpeauTocrpomoxHocTi Kiienta-®OOIl, a Ttakox
BIJIMOBITHO 710 YMOB JloroBOpY KpeauTyBaHHS paxyHKY, Ma€ rpaBo BcraHoBUTH KiienTy-DOI1
Jlimit kpeautyBanHs Ha [lorounuil paxyHok (PaxyHOK mJisi KpenuTyBaHHS) 1 B MEXax IbOTO
nimity bank 3milicHroe maTexi 3 Paxynka pisa kpeauryBanus Kiienta-®OIl, He3Baxaroun Ha
BIZICYTHICTb Ha TakoMy PaxyHKy rpomoBux komrTiB, To0T0 Hamatu Kiienty-®OIl Kpenut
(Kpeautn) 3 wiIbOBMM INPU3HAYEHHSAM: OIUlaTa BUTpPAT IIOB’A3aHUX 3  BEICHHSM
mianpueMHUIBKOT AisuibHOCTI KitienTa-DOIl.
11.1.2. JloroBip KpeauTyBaHHS paxyHKYy ykiagaerbcsi MDK KinientomMm-®OOIl ta bankom
BianoBigHo 10 ['maBu 3 Posniny I nux IlpaBwi. 3minu g0 JloroBopy KpeauTyBaHHS PaxyHKY
MOXYTb BHOCUTHCS IIJSIXOM BHECeHHs bankoM 3MiH 10 nux IIpaBuin abo HUIIXOM yKIIaJe€HHS
Croponamu Jlogatky a0 3asBu-/[oroBopy 3 BiAMOBITHUMU 3MIHAMH.
11.1.3. JlimiT KpeaUTyBaHHS BCTAHOBIIOETHCA HAa PaxyHOK AJisi KpeIUTyBaHHS, KUl OBUHEH
BiJIMTOBIIaTH HACTYITHUM BUMOTaM:
11.1.3.1. TloTouHuit paxyHOK BiIKpUTHI BUKIIOYHO B HAIlIOHATBHIN BaItOTI YKpaiHu;
11.1.3.2. Ha [ToTouHui1 paxyHOK peryJjsipHO HaaxoaaTh HagxomkxeHHs;
11.1.3.3. BigcyTHi Oynp-siki oOmekeHHss Ha Bugady Kpenuty Ha IloTouHuit paxyHOK, IO
nependaveHi numu [IpaBunamu, Ta/abo iHmmMu goroBopamu Mixk Kimieatom-®@OIT ta Bankowm,
Ta/a00 3aKOHOIaBCTBOM.
11.1.4. AaropuT™M BU3HAYECHHS JIIMITY KPEAUTYBaHHS.
11.1.4.1. Y moment mianucanns BianosigHoro Jlogatky no 3assu-/loroBopy bank mae mpaso
BCTAHOBUTH MAaKCHMaJbHy Ta MOTOYHY cymH JliMiTy KpenuTyBaHHsS Ha PaxyHok ms
KpEeIUTYBaHHS BIJIOBIJHO JI0 CAMOCTIHHO MPOBeAECHOI baHKOM OIIHKH KPeIUTOCIPOMOXKHOCTI
Knienta-®OIl (30kpema, aje He BHKIIOYHO, Ha TMIACTaBI aHai3y CepPeIHbOMICIIYHHX
Hanxomxkens Kiienta-®OI1 Ha PaxyHok [u1st KpeIUTYBaHHS) B pO3Mipi, BU3BHaYeHOMY baHKOM.
11.1.4.2. V nonansiiomy, BOPOAOBXK CTPOKY Jii JloroBopy KpeauTyBaHHs paxyHKy, baHk mae
paBo:
11.1.4.2.1 30unpmryBatu motouHy cymy JIiMITY KpeauTyBaHHsS, BCTaHOBJIeHoro baHkom Ha
PaxyHOK /U1 KpeTuTyBaHHS:
- 3a BJIACHOIO 1HIIIATHBOIO Ha MiACTaBl MPOBEAEHOI OLIIHKU KpeauTocnpomoskHocTi KiieHra-
OOII.
- y Bunagky noaaHHs KiientoM-@OIl Bu3HaueHnx baHKOM JOKYMEHTIB, sIKI J0AaTKOBO
HiATBEPKYIOTh KpenuTocnpomMoxHicTe Kiienta-@OII, bank Mae mpaBo 3MIHUTH (301IBIINTH)
Knienty-®OII notouny cymy JIimMITy KpeAUTYBaHHS.
11.1.4.2.2 3meHuyBatd MOTOYHY cyMmy JIIMITY KpeauTyBaHHs, BCTaHOBJIeHOro baHkoM Ha
PaxyHOK [Tt KpeIUTyBaHHS:
- 3@ BJIACHOIO 1HII[IaTMBOIO HA MiJCTaBl NMPOBEJACHOI OLIHKM KpeauTocnpoMmokHocTi KiieHTa-
®OII abo y pa3zi nopymenss Kinmienrom-OOII cTpokiB Ta po3MipiB MnorameHHs: 3a00proBaHoCTI
3a JloroBOopoM KpeIuTyBaHHS paxyHKy Ta/a00 IHIIMMH JOTOBOpaMHM, YKIQJEHUMH MIiX
Croponamu, iHmux ymoB Jlomatky no 3asBu-Zloroopy (Homatkm Nel.2. ta Nel.2.1. mo mux
[TpaBui) Ta nux [IpaBui.
- 3a 3BepHeHHsIM KrienTa-®OII, 3a ymoBu noramenss Kimiearom-O@OIT Pizaut mimitie KP.
VY pasi orpumaHHs noBigomieHHs Bij bauky (y BusnHauenuit m. 11.1.9. miei 'maBu IlpaBun
crnoci0) mpo 3MeHIIeHHs ToToYHOoi cyMu JIIMITY KpeAuTyBaHHs 3a iHiniatuBoio banky, Knient-
@®OII 3000B’43aHMN 10 AaTH BCTAHOBJIEHHS 3MIHEHOI (3MEHIIEHO1) CyMH MOTO4HOTo JlimiTy
KpeauTyBaHHs, — noracutu Piznuimto mimitiB KP. V pas3i nenoramenus Knientom-®OIl, y
BU3HAYEHUH y MOBIJOMJIEHHI cTpoK (TepMiH), Pizuumi nimitiB KP, Knient-®OII BBaxaeThcs
TaKuM, 10 TPOCTPOUYMB BUKOHAHHA 3000B s3aHb 1 Ha BiAnoBimHy Piznuito mimitie KP
HapaxoBY€EThCS HEYCTOMKa, nepedadeHa JJoroBopoM KpeIuTyBaHHS paXyHKY.
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11.1.5. Ilepermnsin BcTaHOBIEHOI MOTOYHOI cyMH JIIMITYy KpeIUTyBaHHS MOXKE 3I1HCHIOBATHCS
bankom BripoJjoBk cTpoKy aii JloroBopy KpeIUTYBaHHS PaXyHKY.

11.1.6. Kimient-®OII, mmsxom mianucanus J{onatky, Hagae mpsMy Ta 0€3yMOBHY 3TOJy 100
NPUAHATTS Oyb-SKOT0 PO3Mipy MOTOYHOTO JIiMITY KpenuTyBaHHs, BCTaHOBJIEHOTO baHkoM Ta
nosinomienoro Kmienty-®OII B mopsaky, Busnadenomy 1. 11.1.9 uiei I'naBu [paBu.

11.1.7. Kpenutu 3a ymoBamu J{oroBopy KpeIuTyBaHHS paxyHKY BHAAIOThbCS baHkoM B Mexkax
BCTAHOBJICHOTO Ha PaxyHKy Ui KpenuTyBaHHS TOTOYHOI cymu JIiMITY KpeauTyBaHHS.
VYrponosx cTpoky Aii JloroBopy KpeauTyBaHHS paxyHKY I1OTO4Ha cyMa JIIMITy KpeIuTyBaHHS,
HE MOJKE€ TIEPEBUILYBAaTH MaKCUMAaJIbHOI CyMH JIIMITy KpennTyBaHHS.

11.1.8. MakcumanbsHa cyma JIiMiTy KpeIUTyBaHHsSI BH3HAYa€ThCS YMOBaMH 3asiBU-/[oroBODY.
Po3mip motounoi cymu JIimMiTy KpenuTyBaHHS BU3HAYAETHCS BIIMOBIIHO 10 AJTOPUTMY
BU3HAYCHHS JIIMITY KPEIUTYBaHHS.

11.1.9. IIpo po3mip BcTaHOBIEHOT MOTOUHOI cymMu JIimMiTy KpeauTyBaHHs (BIAMIHHUN BiJ HYJb
TPUBEHB), 3MiHY (301IbIIICHHS 200 3MEHIIICHHS ) pO3Mipy MOTOYHOI cyMHu JIiMITy KpeauTyBaHHS,
BinmoBy y HamanHi Kpemury (KpenutiB) bank mnosimomisie Kiienta-®OIl ogaum abo
JIEKUIbKOMa 3 HACTYIHUX CMOCc00iB (Ha po3cyn baHKy, sKIIO iHIIE HE BCTAHOBJIEHO UMM
[TpaBunamun):

11.1.9.1 nucemoBo (ocoOucto abo 3acobamu MOIITOBOrO 3B 513Ky Ha aapecy Kimienta-®DOIl,
BKa3zaHy y BianoBigHomy Jlonatky no 3asBu-Zlorosopy);

11.1.9.2 Teneponom na DinancoBuit Homep Tenedony Krienta-OOIl (Bkazanuii y
BignoBigHOMy Jlonatky no 3asBu-JloroBopy);

11.1.9.3 SMS-noBigomieHHsM a0 TMOBIIOMIIEHHSM 3acobamu MeceHkepiB (y pasi ix
BukopuctanHs Kiientom-®OIl) na ®@inancoBuit Homep tenedony Kiienta-POIl (Bkazanuit
Knientom-@OII y ocranHix noganux banky 10KkymMeHTax);

11.1.9.4 uepe3 bankomaru a6o [ITKC banky nix wac 3aiiicnenas Kiniearom-®@OII miaTi>kHAX
Ta IHIIUX orepauiil 3 Bukopucranusam bIIK;

11.1.9.5 3acobamu Cucremu/Cucremu onnaitn-6ankinry «KPEIJOBAHK» (y pasi
BukopuctanHa Cucremu/ Cuctemu onnaitH-6ankinry « KPEJIOBAHK» Knientom);

11.1.9.6 inmmM ciocoGoM, 110 Ja€ 3MOTy BCTAHOBUTH JIaTy BiJIPABICHHS ITOBIJOMIICHHS.
11.1.10. Knient-®OIl, B Oynp-sxuii yac, 3a ymoBH ycmimHoi ABreHTudikauii Kiienra-OOI],
MOK€ OTpUMaTH 1H(dopMalil0 Hpo po3Mip MOTOYHOI cyMu JIiMITY KpeauTyBaHHS, CyMy
BUKOpUCTaHOTO JIIMITY KpeauTyBaHHS Ta JOCTYNHHUH 3alUIIOK KOWITIB Ha PaxyHKy ams
KPEIUTYBaHHS IIJISIXOM:

11.1.10.1 n3Binka 1o Konrakr-Llentpy banky;

11.1.10.2 noctyny no Cucremu/Cucremu onnaiiH-6aukinry « KPEJJOBAHK»;

11.1.10.3 uepe3 bankomaru a6o IITKC banky.

11.1.11. TlincraBoro HaganHs bankom Kpeauty (KpeautiB) 1 mepekasy KpeIuTHUX KOIUTIB 3
[TorouHoro paxyHKy Juis KpeauTyBaHHs € iHilitoBaHHSA KiienToM-POIl BU1aTKOBUX MIATIRHUX
orepamniid TOHa/ 3aJMINOK KOMITIB HAa PaxXyHKy A KpeOWTYyBaHHS B MEKaxX BCTAaHOBJICHOTO
bankom JlimiTy KpeauTyBaHHs, B T.4. 3 BuKkoprcTtaHHsaM BIIK.

11.1.12. Jatoro Bugaui Kpenuty BBaXkaeThCsl A€Hb CHUCAHHS KOLITIB 3 BIANOBIIHOTO PaxyHKy
JUI KpEeAUTYBAaHHS MMOHAJ CyMy 3aJIMIIKY KOIITIB Ha HbOMY B Me)KaxX BcTaHoBJeHOro Jlimity
KpeaAuTyBaHHs (YTBOpPEHHSM 3a00proBaHOCTI 3a PaxyHKOM JUisl KpeOUTYBaHHS) y 3B SI3KY 13
NpOBEIEHHAM 3a PaxyHKOM At KpenuTyBaHHs oneparii nepeabdavenoi m.11.1.11. miei ['maBu
[IpaBui.

11.1.13. V momenty ininitoBanHs Kiientom-®OIl BUAaTKOBUX MIATIKHUX OMEpalliid MoHa
3aJMIIOK KOMTIB Ha PaxyHKy Ui KpeIWTyBaHHS B MeXax BCTaHOBJIEHOro bankom Jlimity
kpenutyBanHs, Kinient-@OIl BracHuMH AisMu (KOHKJIIOJEHTHO) MiATBEPAXKY€E CBOIO 3rofy i3
po3MipoM BH3HaueHOi bankom mortouyHoi cymm JliMiTy KpemuTyBaHHS Ha PaxyHky s
KpeIUTYBaHHS.

11.1.14.  bank wMae mnpaBo (KO BIANOBIAHUNA 000B 530k baHky He mnepenbaueHo
3aKOHOJIaBCTBOM) BCTaHOBUTH cyMy JIIMITY KpenuTyBaHHS y HYJIbOBOMY 3HaueHHI Ta/a0o
BigMoBUTH Kiienty-®OIl y namanni Kpeauty (KpemutiB) 3a JloroBopom KpeauTyBaHHS
paxyHKy Ta/ab0 BUMaraTu IOBHOTO MOTalleHHs 3a00proBaHocTi 3a JloroBOpOM KpeauTyBaHHS
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PaxyHKY, Y BUIIJKY:

11.1.14.1. mpoctpouennst cratu Kmieatom-®OIIl mporeHTiB, Komiciii Ta/ab0o TOBEpHEHHS
Kpenuty/KpeauTiB um iHIIKMX MiaTexiB, nependadeHnx /loroBopoM KpeauTyBaHHS PaxyHKY
Ta/ab0 TIepEBUINEHHS BCTaHOBJEHOro JloroBopoM KpeauTyBaHHS paxyHky Jlimity
KpEIUTYBaHHS;

11.1.14.2. HasBHOCTI OOCTaBUH, SIKi CBiI4YaTh Mpo Te, mo Kpenut/Kpenutu He OyayTh MOBEPHYTI
Knientom-®OII banky y ctpoku (TepMmiHM), BU3Ha4YeHI JJoroBOpoM KpeAuTyBaHHS pPaxyHKY, B
TOMY YHCII1, aJIe HE BUKJIFOYHO:

11.1.14.2.1 wnamanus Kuieatom-®OIl y bank pans 37iiicHEeHHS KpEeIWTHOI  omepartii
JIOKyMEHTIB/iH(pOpMaIlii, 1110 BUSBUIMCH HEAOCTOBIPHUMU;

11.1.14.2.2  waganns Knieatom-®OII ms 3aiiicHenndst bankom miaTexiB TOKyMEHTIB, 10 HE
BIJIMOB1/1al0Th BUMoraM JloroBopy KpeaWTyBaHHS paxyHKY, Ta/abo 3aKOHOMABCTBA, Ta/abo
[TpaBunam Ta/abo Tapudawm;

11.1.14.2.3 Bukopucranus Kpenuty/KpeauTiB 3 MNOpYyIICHHSIM IUIBOBOIO IPU3HAYCHHS,
BU3HA4YeHOT0 JlOroBOpOM KpeauTyBaHHS paxyHKY (y pa3i HassBHOCTI TaKOTro) ab0 BUKOPHCTAHHS
Kpenuty/KpenuTiB nis 3aificHEHHs ormepaliiii KymiBii/mpoaaxy/oOMiHy BaJIFOTH abo aJis
npuadanHs BipTyanbHHUX aKTHBIB,

11.1.14.2.4 neBuxonanHa Kiientom-®OIIl 3000B’s13aHb 3a OyIb-KHM 3 JOTOBOPIB IIOAO
3MIHCHEHHSI KPEIUTHHUX OIepamnii, ykiaaeHux 3 bankom abo x THX, 1m0 OyIyTh B MOAATBIIOMY
ykianeni bankom 3 Kiientom-®OIT;

11.1.14.2.5. nasBrocti y Knieara-®OI1 HeraTuBHOT KpeAUTHOT icTOPii, B TOMY YHCII i B IHIIHX
(iHaHCOBUX YCTaHOBAX, a TaK0XX BUNaku nopyieHHs Kiienrom-®OIl yMOB iHIIUX 10r0BOPIB,
yKiIaieHux 3 bankowm;

11.1.14.2.6. MPUUHATTSA Knieatom-OOI1 pilIeHHS po MIPUITMHEHHS
i ANPHEMHUIIBKOT/TOCTIONApChKOT AisutbHOCTI 200 cMepTi Kimienta-®OI1, oronomenns Kiienra-
®OII nomepnum abo 6€3BICHO BiICYTHIM;

11.1.14.2.7. inimiroBanus mozao Kiieata-®OII nporeaypu 3a cripaBoro mpo 0aHKPYTCTBO;
11.1.14.2.8. nabyrrss Kiientom-®OIl abo apyxunoro (yonosikom) Kiienra-®OII cratycy
BiiCHKOBOCITYK00BIISI 200 1HIIIOTO CTATYCY, KK BIAMOBIIHO 10 3aKOHOJABCTBA MPUPIBHIOETHCS
JI0 CTaTyCy BiHICHKOBOCIY>KOOBIIS;

11.1.14.2.9. HafnaHHA NOPYKH 3a 3000B’SI3aHHSAMHU 1HIIUX OCI0, B T. Y. CHOpIAHEHHX Oci0, 6e3
oJIepKaHHs MUCbMOBO] 3roiu baHky;

11.1.14.2.10. noripmenns ¢inancosoro crany Kmienta-®OII;

11.1.14.2.11. HasBHOCTI apelITy TPOLIOBUX KOIITIB Ha MOTOYHUX paxyHkax Kmienta-POIl, sxi
BIIKpUTI B baHky;

11.1.14.2.12. nenorompkenHi Kinientom-®OII 31 3MiHOIO pO3Mipy MPOLEHTHOI CTaBKU B OPSIIIKY,
nependaueHomy 1. 11.2.6. niei I'nasu IlpaBui;

11.1.14.2.13. HasiBHOCTI MyOIIYHOTO OOTSKEHHS Ta/abo MOJaTKOBOI 3acTaBu Ha MaitHO KitieHTa-
DOII;

11.1.14.2.14. nopyuieHHs1 KpUMIHAIBHOTO NpoBapkeHHs npotu Kiienta-POII;

11.1.14.2.15. 3anpoBamkenns HBY nan3Buuaiinoro pexxumy pob6oru banky abo 0GaHKIBCHKOI
cUCTeMH YKpaiHM BIANOBITHO 1O BUMOT I[HCTpykuii mono oprasizaimii poOoTH OaHKIBCHKOI
CUCTEMM B HaJ3BHUYallHOMY pexxuMi (3aTBepmxkeHa llocranosoro IlpaBninHs HationansHOro
6anky VYkpainum Bix 22.07.2014 Ne 435) y pa3i BUHMKHEHHS HEIITAaTHOTO PEXUMY, IO
YHEMOXJIHBIIIOE po06oTy banky abo OaHKIBChKOI cucTeMHU YKpaiHH y 3BUYATHOMY MOPSIIKY;
11.1.14.3. neBukoHanHs KiieHToM-®POIl Oyap-IkuX I1HIIUX 3000B’s3aHb, IMEpeaOAYCHUX
JloroBopoM KpeIuWTyBaHHsS pPaxyHKy Ta/a00 3a HAsSBHOCTI IHINIMX TIJCTaB, TMepeadadyeHux
JloroBopoM KpeuTyBaHHS paxyHKy (30KkpeMa, iumu [IpaBunamu) Ta/abo 3aKOHOIaBCTBOM.

VY Bunanky npuiHATTS bankom pimeHHs npo BiAMOBY Bia Bugadi Kiienty-®OII
Kpenuty, 3 miacras, nependadeHux JloroBopoM KpeauTyBaHHS paxXyHKy Ta/abo mumu [Ipasui,
bank nucemoBo nosigomiisie npo 1e Kinienta-®OII, na Bumory Kiienta-OOIL.

11.1.15. OcobauBi ymMOBHM, MOB's3aHi 13 HAKJIaJCHHSIM apeluTy Ha KOIITH Ha PaxyHKy ams
kpeautyBanHs Knienra-®OIl, 3a nassHocTi 3a60prosanocti Kiienra-®OII nepen bankom:
11.1.15.1 V Bunanky, HakiaaeHHs apemty Ha komtu Kiienta-®OIl, mo o001ikoBYIOThCS Ha
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Paxynky nns kpenuryBanus Kimienta-®@OII (. 11.1.14.2.11 uiei ['naBu [1paBui), 3a HassBHOCTI
3aboproBanocti Kimenta-®OII nepen bankom 3a JoroBopoMm KpeauTyBaHHSIM paxyHKY, B JICHb
HAaKJIAJCHHS apeliTy, BUJaya HOBHX KpeAMTiB 3a J[oroBOpoM KpeAUTYyBaHHSAM paxyHKY
NpUNUHSETHCSA, JIIMIT KpeIuTyBaHHS BCTAHOBIIOETHCS Y HYJbOBOMY 3HAa4y€HHI, a HasBHA
3a0oproBanicte Kiienta-®OIl mnepeHOCHThCSI Ha pPaxyHOK OONIKY KOPOTKOCTPOKOBHX
KpPEIUTIB/TIPOIICHTIB.

11.1.15.2. Sxmio Bupoaosxk 30 (TpuALATH) KaTeHIApHUX THIB Bil MOMEHTY HaKJIaICHHS apeIiTy
Ha rpomoBi komTH Kiieata-®OIl Ha PaxyHKy /uist KpeIUTYBaHHS il apeIITy MPUITHHIETHCS,
3a0oproBanicth, 3a 3BepHeHHSM Kiienta-®OIl, moxxe Oytm moBepHeHa bankom (y pasi
BIJICYTHOCTI 1HITUX MiACTaB /I npunuHeHHs kpeautyBanHs Kinienta-DPOI) 3 paxyHkKy 001Ky
KOPOTKOCTPOKOBHX KPEIHUTIB/TIPOLIEHTIB Ha 00K 32 PaxyHKoM Ui KpeauTyBaHHs (Y TaKOMY
BUIAJKY KPEAUTYBaHHS PaxyHKY IMOHOBIIIOETHCS HA YMOBAX, SIK1 JisIM HA MOMEHT HaKJIaJeHHS
aperury).

11.1.15.3. Axmo Bapoaossx 30 (TpUALATH) KaJICHIAPHUX THIB BiJI MOMEHTY HaKJIaJACHHS apeIiTy
Ha rpomosi kot Kiienta-®OIl na PaxyHKy ams KpeAuTyBaHHS aperuT Jis apemry He Oyne
npunuHeHa, 3aboproaHicTh Kimienta-®OIl 3a JloroBopom KpeauTyBaHHS pPaxyHKY, SKa
NepeHeceHa Ha PAaxXyHOK OOJIKY KOPOTKOCTPOKOBUX KPEIAHWTIB/IPOICHTIB Ta TMPOICHTH 3a
kopuctyBanHsi Kpeautom mimisrae crati Kmieatom-®@OIl ynpomosx He Oinbmie Hik 12
(IBaHAIIATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY HakiaaeHHs apemrty (m. 11.1.14.2.11. miei
I'naBu [IpaBw).

11.1.15.4. IlpouenTHa cTaBKa 3a KOpUCTyBaHHS Kpeautom, sikuii 0OJIIKOBYETHCS Ha PaxyHKY
00JIIKy KOPOTKOCTPOKOBHX KPEAHUTIB/IPOIEHTIB, BCTAHOBIIOETHCS Y PO3MIpI, KU BU3HAUSHUN
JloroBOopoM KpEOWTYBaHHS paxyHKy, MeETOJ| HapaxyBaHHS BIJICOTKIB BCTaHOBIIOETHCS
BianmoBiaHo A0 1. 11.2.2 miei ['maBu [IpaBu.

11.1.15.5. Knient-®OII crutauye mponeHTy 3a KopuctyBaHHs KpenuToM, sikuii 00J1iKOBY€ThCS
Ha paxyHKy OOJIKy KOpPOTKOCTPOKOBHX KPEAUTIB/IPOIEHTIB, — IIOMICSYHO B MOPSIKY,
nepenbaueHomy 1. 11.2.4 miei I'maBu [IpaBun. IIpoueHTr 3a OcTaHHINA MICSIL KOPUCTYBAHHS
Kpenutom, sikuii 00TiKOBY€ETbCS Ha paxyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIiB/MIPOIICHTIB,
cruauytotbest KiientomM-®OIl B MOMEHT IMOBHOTO TOTAlIeHHS 3a00pPrOBaHOCTI 332 TaKHM
Kpeautom-®OII. Knient-®OIl mae mpaBo moracutu 3aboproBanicTh 3a Kpeautom, skwuii
OOJIIKOBYETbCS Ha paxyHKy OONIKY KOPOTKOCTPOKOBHMX KpEAHUTIB/IPOLEHTIB B Oy/b-SKHii
MOMEHT JI0 MOMEHTY CIUIMBY 12 (ABaHaIUATH) KaJ€HAAPHUX MICALIB 3 MOMEHTY HaKJIaJCHHS
apewty (. 11.1.14.2.11 uiei I'naBu [Ipasun).

11.1.15.6. Knient-®OII 3piiicHioe moramieHHss 3a00proBaHOCTi (Tila, MPOIEHTIB, 1HIIMX
IUIaTeXIB), AKa OOJIKOBYETbCS HA PaxyHKy OOJIIKYy KOPOTKOCTPOKOBHMX KpPEIUTIB/IIPOLIEHTIB
IIJISIXOM BHECEHHs KOLITIB Ha paxyHOK baHky, pekBizutH sikoro bank moBimomuse KiieHTy-
@OII He nmizHiwe 31 (TpUALATH NEPLIOro) KaJIEHIAPHOTO IHS BiJl MOMEHTY HaKJIQJEHHS apeluTy
Ha rpomosi komTtH Kiienta-®OIl na PaxyHky Ui KpenuTyBaHHS (SKIIO apemT He Oyne
npunuHeHo). [1oBiqoOMIIEHHS PO PEKBI3UTH BKa3aHOIo y 1boMy MmiAnyHKTI [IpaBun PaxyHky
banky 3aiiicHIOETbCS OTHUM a00 JAeKinbkoMa 13 croco0iB (Ha po3cyn banky), gki mepenbadeHi
mram. 11.1.9.1-11.1.9.3, 11.1.9.5 miei 'nasu [pasuo.

11.1.15.7. 'V pa3i npocrpouenHs Kiientom-OOIl mnoramenHsm 3aboprosaHocti (Tija,
MPOLEHTIB, IHIIMX IUIATEXIB), sKa OOJIKOBYETbCS Ha PAaXyHKY OOJIKY KOPOTKOCTPOKOBHUX
kpenuTiB/mpornenTiB, Kinient-OOII Hece BianoBigabHICTh, epeadadeny I nasoro 10 Po3ainy I
nux [IpaBun ta/abo BigmosiguuMm [lomxatkom o 3assu-JloroBopy.

11.1.15.8. Y pa3si HactaHHs iHIIUX 00cTaBuH, nependauenux m.11.1.14 uiei I'masu [paBun, bank
Ma€ TpaBO BHUMaraTu MOBEpHEHHs 3aboproBaHocTi 3a Kpeaurtom, sikuii OOJIKOBYETbCS Ha
paxyHKyY 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B OPS/IKY, BU3HAYEHOMY
.. 11.3.6.-11.3.7 miei I'maBu [IpaBui.

11.1.15.9. T npaBOBiAHOCHHY, TIOB sI3aHi 13 MOTAIIEHHSIM 3a00prOBaHOCTI (TiJ1a, MPOIICHTIB,
IHIIMX ~ IJIATeXIB), sIKa OOJIKOBYETbCSI HA  PAaxXyHKy OOJIKY  KOPOTKOCTPOKOBHX
KpEIUTIB/IPOIICHTIB, peryoiTbes My [IpaBunaMu Ta 3aKOHOIaBCTBOM.

11.1.17. bank, BrpojoB:x aii JloroBopy KpeauTyBaHHS paXxyHKY 3/A1MCHIOE MEPIOIUYHY OLIHKY
kpenutocnpomMoxHocTi Kmenta-®OIl BiAMOBIAHO A0 BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB
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Banky, ane He pijiie 0AHOTO pas3y Ha pikK.

11.2. PO3PAXYHKHU MI’K CTOPOHAMUA
11.2.1. 3a xopucryBannas Kpemurom Kniient-®OIl cnmauye banky mporieHTH/KOMICIT/iHII
IIaTeXi, BU3HAYCHI yMoBamu J[oroBopy KpeauTyBaHHS paxyHKY (30kpeMa, Tapudamu).
11.2.2. TlpoueHtn 3a KopucTyBaHHd KpeautoM HapaxoBYIOThCA IIOJICGHHO Ha CyMYy
3aboprosanocTi 3a Kpemutom 3a metogom “dakt/360” (pakTruHa KUTBKICTh THIB Y MICSAIIi, ajie
yMOBHO B porti 360 auiB) 3 1Hs Buaadi Kpeauty no qus nosepHenns Kpenuty B moBHOMY 00Cs31,
SIKIO 1HIIIe HE BUIUIMBAE 3 YMOB J[0roBOpYy KpeaUTyBaHHS PaxyHKY.
11.2.3. 3a KopuCTyBaHHS KPEIUTHHUMH KOIITaMU IPOTIroM oaHoro OrepariiHoro THS
IPOIICHTH HE HAPAXOBYIOTHCA.
11.2.4. Knient-®OII crimauye banky nporieHTH 3a kopuctyBanHs Kpeautom (Kpenuramm) He
Hi3HIIIE OCTAaHHBOTO POOOYOTO JTHS MICSIIs, 32 IKUI HapaxoBaHi Taki mporeHTH. KiTieHT BUKOHYE
CBOi 3000B’s13aHHS 110 TOBEpHEHHI0 KpemuTy, cruiaTé MpOIEHTIB, KOMICIH, 1HIIUX IUIATEXKIB,
HEYCTOMKM MUISIXOM TiepepaxyBaHHS Ta/a00 BHECEHHS TOTIBKOIO KOINTIB Ha PaxyHOK s
KpeIuTyBaHHs, BU3HaYeHui [Jogatkom 1o 3asBu-Jlorosopy.
11.2.5. Y pa3i 3Minu 3aKOHOAAaBCTBA 11010 3/A1HCHEHHS KpEeAUTYBaHHs, 00J1ikoBoi ctaBku HBY,
IHIIMX €eKOHOMIYHHMX YMOB, 1110 BIUTMBaIOTh Ha 1liHy Kpeauty, bank mae mpaBo iHilit0oBaTH 3MiHY
pO3Mipy MPOIEHTHOI CTAaBKU 3a KOPUCTyBaHHS KpeauTom, MUCHMOBO MOBIAOMHUBINK PO 1€
Knienta-®OIL.
11.2.6. Kniear-®OII 3000B's13a0uit ynpoaosxk 30 (TpuALATH) KaJdeHAApHUX [HIB, BiJ JaTH
HaJicnaHHs baHKOM MOBIAOMIICHHS, 3 IBUTHUCH Y baHk As ykiajeHHs BiAnoBigHoro JlomaTky
no 3asBu-JloroBopy abo iHIIOrO NpPaBOYMHY B YaCTHHI 3MIHM NPOICHTHOI CTaBKH 3a
KopuctyBanHsi Kpeaurom.
11.2.7. V Bunaaky He yxianeHas Kiieatom-®@OIT BinnmosigHoro JJomarky no 3asBu-/lorosopy
abo0 IHIIOrO MPaBOYMHY B YACTHHI 3MiHM MPOIIEHTHOI CTaBKU 3a KopuctyBaHHS Kpeautowm, B
MOPSIIKY Ta B CTPOK, BcraHoBieHUH 11. 11.2.6. miei ['masu [paswi, Kinieat-@OIT 30008’ s3anwmit
B 30-neHHu#t cTpoK 3 yacy HajicnanHa bankom moBigomieHHs (1.11.2.5. uiei I'masu [Ipasun),
noBHicTIO oBepHYTH Kpenut/KpenuTtn Ta crutaTuTH MPOLEHTH 3a KopucTyBaHHS Kpemutowm,
KOMicii, HEyCTONKY Ta 1HIII Tu1aTexi, nepeadadeHi JJoroBopom KpeauTyBaHHS PaxyHKY, Ha JCHb
TIOBEPHEHHSI.
11.2.8. Knient-®@OII BukoHye cBOi 3000B’s13aHHsI 10 MOBepHEHHIO Kpeaury, criatu npoLeHTiB,
KOMICIH, 1HIIMX IUIATeX1, BCTAHOBJIEHUX JlOroBOpOM KpeauTyBaHHS paxyHKY, HEYCTOWKH
HIISXOM TepepaxyBaHHs y 0e3roTiBKOBii ¢opmi Ta/abo BHOCUTH TOTiBKOIO B bank Ha PaxyHox
JUTSL KpeTUTYBaHHSI.

11.3. HOPAJOK NIOBEPHEHHSA KPEJAUTY
11.3.1. Knient-®OIl (npaBonactynuuk Kiienta-®OIl) 3000B’s3auuii noepHytH Kpenut
(Kpenutn) y nmoBHOoMy 00cCsi31 Ta B HOPAAKY, BU3HaueHOMY IuMHU [IpaBuiamu (SKIIo 1HIINN
HOPS/IOK HE BKa3aHO y MOBioMiIeHHI banky abo y BiamoBigHoMmy myHKTI nux I[lpaBui), He
nizHime 30 (TpuIUATH) KaJeHAApHUX JHIB 3 MOMEHTY HalpaBiieHHS BaHKoM MOBiAOMIIEHHS
Knienty-®OIl (mpaBonactynHuky Kiienta-®OII) npo HactaHHsd mijgcTaB, nepeadadeHux
n.11.1.14. (xkpim nm. 11.1.14.2.11) miei I'maBu IlpaBun. Y Bumagky HacTaHHS OOCTaBHH,
nepeabauenux nm. 11.1.14.2.11 uiei I'masu [IpaBun, Ctoponu kepytothes . 11.1.15 miei ['maBu
[IpaBui.
11.3.2. IIponienTu/KoMicii/iHmIi riatexi 3a JJoroBopoM KpeIuTyBaHHS PaxyHKY HE MOXKYThb OyTH
crutayeHi Kimenrom-®OII 3a paxynok Kpenury.
11.3.3. Sxmo Oyab-Kuii TEpMiH 31HCHEHHS TUIaTexXiB 3a J[0OroBOpOM KpeIuTyBaHHS PaxXyHKY
MpUNaJac Ha BUXITHUHN, CBITKOBHM a00 IHIIWKA HEpPOOOUMH J€HBb, TO TUIATEXKI MOBUHHI OYyTH
3IHCHEH] y epLINii poOoUnii AeHb, SIKUH CITiIy€e 32 BUXITHUM a00 CBITKOBUM JIHEM.
11.3.4. V pa3i HegocTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha paXyHOK, BU3HaueHu# y Jlomatky
1o 3asBu-/loroBopy, i1 BUKOHaHHS rpomoBux 30008’ s13aHb Kiienta-OOII nepen bankom 3a
J1oroBopoM KpeauTyBaHHS PaxyHKY y IOBHOMY 00Cs31, ISl CyMa moraimiae BUMOTH baHKy B Takii
4eproBoCTI:
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11.3.4.1. y mepury dyepry cmiauyerbcss cyma komriB (Kpeauty), sika mepeBuilye cymy
BCcTaHOBJIeHOTO JIiMITYy KpeauTyBaHHS Ta/a00 mpocTpodeHa cyma i3 moBepHeHHS Kpemuty
(ocHOBHOTO OOpPTY);

11.3.42. y napyry depry CIUIadyeTbCs MPOCTPOYCHA CyMa IIPOIICHTIB 3a KOPUCTYBaHHS
Kpenurtom;

11.3.43. y TpeTo 4epry CIUIaYye€ThCS IMOTOYHA (HE NPOCTPOUYEHA) CyMa IIPOIICHTIB 3a
KopuctyBaHHs Kpenurom;

11.3.4.4. y derBepTy 4Yepry CIUIQ4yIOThCS IPOCTPOYCHI CyMH KOMICiH, sKi mepembadyeHi
JloroBopom erI[I/ITYBaHHSI paxyHKY;

11.3.4.5. y m’aTy 4epry CIUIauylOTbCsS MOTOYHI (HE MPOCTPOYCHI) CyMH KOMICIH Ta 1HIIHMX
IUIATeXIB, SKI mepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY 1 OKpeMO He OOyMOBIICHI B
iHmux miamysakTax 1.11.3.4. miei ['maBu [Ipasun;

11.3.4.6. y mocTy 4epry CruiaqyroThcs MeHs, ITpadu Ta iHII BUIU HEYCTOUKH Ta OyIb-SKi 1HIII
miaTexi (y TOMy YHMCHi, ajleé He BUKJIIOYHO CYJIOBI Ta IHIII BUTPATH, MOB’SI3aHI 13 BXKUTTAM
Bankom 3axoiB 111010 TPUMYCOBOTO CTSTHEHHS 3a00proBaHOCTi 3a JJoroBopoM KpenuTyBaHHS
pPaxyHKYy), sIKi TIOB’si3aHi i3 JIOroBOpOM KpeIUTyBaHHsI paXyHKY 1 sIKi OKpeMO He 0OyMOBJIEHI B
iHmux miamyskTax m.11.3.4. miei ['masu [Ipasu;

11.3.4.7. y cboMy uepry crjadyeThbcs IOTOYHA (HE MPOCTpOUEHa) cyMa i3 moBepHeHHs Kpenuty
(ocHOBHOTO OOpTY);

11.3.4.8. y BocbMy 4epry CIUIauyHOThCS IUIaTeXi MO0 JOCTPOKOBOrO MoBepHeHHs Kpenuty
(ocHoBHOTO O0pry) (y BUNQAKy BCTAHOBJICHHS CTPOKY ITOBEPHEHHS).

11.3.5. CropoHu He BOpaBi CaMOCTIMHO 3MIHIOBATH BCTAHOBJIEHY YEProBICTh MOTAIlIEHHS
3aboproBanocti. Y Bunaaky HaaxomkeHHsS Bixm Komienta-®OIl komTiB 3 NpU3HAYCHHIM
IJIaTeXKYy, sIKe MOPYIILy€e BCTAHOBJICHUN BUIIIE MOPSI0K MoraiieHHs, baHk MpoBOAUTH MOTaIleHHS
3aboproBanocti Kiienta-®OII BiamosimHo 10 monoxenb m. 11.3.4. miei I'maBu Ilpaswuu,
He3aJexkHo Bif BkazaHoro Kiienta-®OIl npusnaueHHs miatexy. byp-saKki KOLITH, HallpaBieHi
Kniearom-®OIl sk moBHe ab0 YacTKOBE JOCTPOKOBE MOTAmIeHHs 3a00proBaHOCTI 3a IMM
JloroBopoM KpeOuTyBaHHS paxyHKYy, 3apaxoBYIOTbcsi BaHKOM BIANOBITHO 10 YeproBOCTI,
Bm3HaueHoi m. 11.3.4. miei I'maBu IlpaBun (cymMa KOINTIB, CHPSIMOBAaHHUX HA JOCTPOKOBE
MOTAIICHHS] 3MEHIIYEThCSI HA CyMH BIAMOBIAHMX IUIATEXiB, skl mependaueni m. 11.3.4. miei
['maBu [IpaBu, SKIIO Taki MiIaTeX1 HECTIJIAYeH1 HA MOMEHT JJOCTPOKOBOTO MOTAIIICHHS ).

11.3.6. bank y Bunankax, nepeabauenux mnm.l1.1.14. miei I'maBu IlpaBui, BopaBi BumaraTu
noBepHeHHs1 Kpenuty/KpenuTiB, mpoLeHTIB Ta IHIIMX HaJeKHUX JO CIUIAaTH IUIATEXIB 3a
JloroBopoM KpeauTyBaHHs paxyHKY, Ipo 1o nosigomisie Knienra-®OIl y ciocib, mo 1ae 3Mmory
BCTAaHOBUTH JaTy BIANpPaBIEHHS MOBIIOMJICHHS (TMCbMOBE MOBIIOMJICHHS MOIITOIO HA apecy
Knienta-®OIl, enextponHoro momrtoro Ha E-mail Knienta-®OIl, SMS-noimomienHsM Ha
®inancouii HoMep Tenedony Knienta-®@OII). Bkazane y ibomy nyHkTi [IpaBui noBinomieHHs
HarnpasiseThes Ha aapecy/E-mail/@inancoBuii Homep Tenedony, siki 3a3HaueHi Kinienrom-OOI1
y OCTaHHIX MOJaHuX 10 baHKy JOKyMeHTax (30Kpema, ajle HEe BHUKIIIOYHO, Y BIJIIOBIAHOMY
Honatky no 3asBu-JloroBopy (akTyaabHOMY Ha JIaTy BiIMOBITHOTO MOBIAOMIICHHS)).

11.3.7. Knient-®OII 30608’ s13annii ynponoBxk 30 (TpuAusaTH) OaHKIBCHKUX JHIB 3 MOMEHTY
HarpaBiieHHs1 baHKOM BiJIOBITHOTO NOBiJoMJIeHHs, ToBepHYTH KpenuT (KpeanuTtn), nponenry,
KOMIC11, HEyCTOMKY Ta 1HIII HAJEXKH]1 IO CIUIaTH MaTexi 3a JloroBopoM KpeauTyBaHHS paxyHKY.
VY pasi "enoramenns KnientomM-®OII kpeauTHoi 3a00proBaHOCTI y CTPOK BU3HAUYEHUI LUM
nyHKTOM [IpaBum, mimMiT KpennuTyBaHHs 3a JJorOBOPOM KpeIUTYBaHHS paXyHKY BCTaHOBITFOETHCS
y HyJIbOBOMY 3Ha4y€HHI, a Bcs 3a0oprosanicTs Kimienta-®@OII BBaXkaeThcss MpOCTPOUEHOIO.
11.3.8. Kiient-®OII mae mpaBo B Oyab-IKWi MOMEHT TOBHICTIO MOTAaCUTH 3a00pPTOBaHICTh 32
JloroBopoM KpeIuTyBaHHS paxyHKy Ta mnofatd baHky BiamoBiaHy 3asBy (3a ¢opmoto,
BCTaHOBJIEHOIO baHKOM), fKOI0 mepeadauuTH NPUNMHEHHS KpeauTyBaHHS 3a JloroBopom
KpPEeIMTYBaHHS PAaXyHKY, TOOTO BCTaHOBJEHHS MOTOYHOI cyMmMHu JIiMITy KpeauTyBaHHS 3a
JloroBOpOoM KpemuWTyBaHHS paxyHKy Yy HYyJbOBOMY 3HaueHHI (NMPUIUHUTH KPEIUTHI
npaBoBiiHOCMHN 3 bankom). IlpunuHeHHs KpeauTyBaHHS 3a J[OroBOpOM KpeaUTyBaHHS
paxyHKy BiIOyBaeThbCSI BHUKJIIOYHO 332 YMOBH IIATBEP/UKEHHS ITOBHOTO ITOTAIICHHS
3a00proBaHoCTi 3a JIoroBOpoM KpeTuTyBaHHS PaxyHKY Ta BIICYTHOCTI IHIIMX MiACTaB IS TaKO1
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BiIMOBH, sIKi iepenoaueHi umu [IpaBunamu ta/abo 3aKOHOTABCTBOM.

11.3.9. Tloramenns 3aboproBaHocTi 3a J[oroBOpoM KpeauTyBaHHS pPaxyHKy MoOXe OyTu
3/1iliCHeHEe TPETIMU 0COOAMH.

11.3.10. ¥V Bunaaxky mopyuieHHs, HEBUKOHAHHS a00 HeHanekHOro BukoHaHHs KiierTtom-DOII
000B's13KiB/BUMOT, nependayenux 1. 1.4.7. sinnosinnoro [onarky no 3asBu-Zlorosopy, bank
Mae ripaBo npunuHUTH Bugady Kimenty-®OIl HoBux Kpenuti B Mexkax JIiMiTy KpeTuTyBaHHS
1 BcTaHOBUTH Tpadik morameHHs 3a0oproBaHocTi 3a J{oroBopoM KpeauTyBaHHS PaxyHKY
(mamani — I'padik) — murssxom Haacwianas Kimenty-@OIT nosigomienns (3 ['padikom) y crocio,
BuzHaueHud 1.16.3. T'maBu 16 Pozmimy I mmx IlpaBun, — He meHm Hix 3a 10 (mecsars)
0aHKIBCHKHX JTHIB 710 THsI HAOpaHH YMHHOCTI BianoBigHuM [ 'padikom. Y I'padiky BU3HAUYAE€ThCS
TEpMiH (CTPOK) Ta MEepiOJUYHICTh MoTanieHHs (nmosepHeHHs/npunuueHHs) Kpenuty/Kpeauris,
BHUJIaHUX B Mexkax JliMiTy kpenutyBanHs. BcranoBiennit bankom ['padik, nependadenuii ium
nynkroMm [lIpaBun, nomatkoBoro moromkeHHs 3 Kmientom-®OIl ne motpebye. Y Bumaaky
Hesrogn Kuienta-®OIl 31 I'padikom, KiienT-OOIl 3000B’s3aHUN TOBHICTIO IOTaCHTH
3a0oproBanicte 3a JloroBopoM KpeauTyBaHHS paxyHKy (moBepHytu Kpenut/Kpeaurn,
CILJIATUTH MPOLICHTH, KOMICii, HEYyCTOMKY Ta iHII HanexHi 10 criata Kimieatom-OOIT mnaTexi
3a JIoroBOpoM KpeIUTYBaHHS paxyHKY) ynpoJoBx 10 (mecsTH) OaHKIBCHKUX IHIB 3 MOMEHTY
OTpUMAaHHS BIJMOBIIHOTO MOBiIoMIIeHHS baHKy.

11.4. IHIII YMOBH
11.4.1. KpeauTHi NMpaBOBiIHOCUHU iIOTHh JI0 MOBHOTO BHKOHaHHS CTOpOHaMH 3000B’s3aHb,
BU3HaYeHUX JloroBopom kpeautyBaHHA paxyHKY. CTpok (TepmiH) amii JiMITY KpeauTyBaHHS
BU3HauaeThes y BianoBigHomy omatky mo 3assu-Zlorosopy (Homatox Nel.2.1. mo IlpaBum).
Hacranns crpoky (tepminy) moBepHenHs Kpemuty (KpenuTi), B ToMy 4mcii mpen’ siBICHHS
bankom BuMoru mnpo poctpokoBe noepHeHHs Kpeauty (KpenuTiB), BHIaHMX B Meax
JloroBopy KpeIuTyBaHHS paxyHKY, — HE TSATHE 3a cO0010 nMpunuHeHHs [loroBopy KpennTyBaHHS
PaxyHKY, SIKIIO 3000B 13aHHS 332 HUM He OyJIM HajlexHO BUKOHaHI CTOpOHaMH.
11.4.2. Byap-ski 3MiHM 1 JDONOBHEHHS 10 JlOrOBOpY KpeAWTYBaHHS DPaxyHKYy BHOCSATBHCS, B
nopsiAKy mnependaueHomy 3asBoro-JloroBopoMm, [lomatkom 1o 3asBu-/loroBopy Ta LUMH
IIpaBunamu.
11.4.3. He BBaykaeTbcs 3MiHOIO YMOB JIOroBOpY KpeIUTYBaHHS paxyHKY 3MiHa HOMepy PaxyHKy
JUISL KPEUTYBAaHHS B CHJIy BUMOT 3aKOHOJABCTBA. 3MiHAa HOMepYy PaxyHKy ans KpenuTyBaHHS
3MIHCHIOETbCA LUIAXOM HamnpaBieHHs bankom Kiienty-®OIl mnoBigomiieHHs, OJHUM 13
cnoco6iB, nepeadavenux nm.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 niei I'nasu [Ipasu.
11.4.4. KpenuTHi paBOBIJHOCUHU MOXKYTh OyTH MPUIIMHEH] B MOPAAKY, BCTAHOBIEHOMY LIUMHU
IIpaBunamu.
11.4.5. [lpunuHeHHS KpeAUTHUX MpaBoBiAHOCKH 3 iHiiaTHBH Kiienta-OOIl moxxnuBe nuie 3a
ymoBH BukoHaHHS KiienToM-®OII Bcix 3000B’s13aHb 3a JloroBOpOoM KpeIuUTyBaHHS PaxyHKY
HIIIXOM O€3rOoTiBKOBHX NEpepaxyHKiB a00 BHECEHHSM TI'OTiBKU uepe3 Kacy banky Ha PaxyHox
JUISL KPETUTYBAHHSL.
11.4.6. Insa uineit m. 1.4.7. ogatky no 3asBu-Jlorosopy ([Jomatox Nel.2.1. nmo uux IIpaBun)
Croponu i1 pOPMYITIOBAHHIM «HAIXOKEHHS KOIITIBY» PO3yMIIOTh BUKIIIOUHO HaaxomkeHHs
B po3yMiHHI 1ux IIpaBu.
11.4.7. donatkoBi ymoBH JloroBopy KpeaIuTyBaHHs paxyHKY BU3HauyaroThcs [naBoro 16 Po3nimy
I ux IIpasuir.
11.4.8. YmoBu I'naBu 11 Pozainy Il unx [paBua nadyBawoTs yuHHicTb 3 08.12.2025 poky
(AKmo iHmMA cTpok HaOpaHHs 4YuHHOCTI nicrw I'masor IlpaBun He Oyae BH3HAYEHO
BankoMm muisixom BukjIageHHs Hboro nyHkty [IpaBus B HoBill pepakuii).
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TJIABA 12. BZIKPUTTS KPEIUTHOI JIHII «kKPEJIUTHA KAPTKA ®OII»
12.1.YMOBM BIIKPUTTA KPEJATHOI JIIHII «KPEJATHA KAPTKA ®OIl»

12.1.1. bank, musxom yknaaeHus 3 Kiiearom-®@OI1 JloroBopy mpo BIAKPUTTS KPEAUTHOI JiHIT
Mmae nipaBo HanaBatu Kiienty-®OII Kpenut (Kpeautn) B mexxax [lotounoro mimity Kpeauraoi
TiHil.

12.1.2. bank BcranoBimoe Kimenty-®OIT Kpeautny minito ta Hanae Knienty Kpenut (Kpenutn)
3a JIoroBOopoM MpoO BIAKPUTTSI KPEAWTHOI JiHIi, y BaIIOTI Ta B MeXax CyMH, SKi BH3HA4YeHI
B1IMOB1THUM J[o1aTKOM PO BIIKPUTTS KpeauTHOI JiHii 10 3asBu-JloroBopy ([omarox Nel.2.2.
1o uux [IpaBun).

12.1.3. Jlimitu KpeauTHoi JiHii.

12.1.3.1. Tlotouynmii nimit KpeautHoi minii BcranoBmoeThest KiientoBi-OOIl bankom 3a
pe3yIbTaTOM OLIIHKHU KpeauTocnpomoskHocTi Kimienta-®OII.

12.1.3.2. bank mae npaBo 30inemuTu [ToTounuii nimit KpenutHoi niHil Ha migcTaBi mpoBeaeHOT
ominku kpeautocrpoMoxHocTi Kimienta-OOII 3a BracHOIO iHIIaTHBOIO a0 3a 1HIIIATHBOIO
(mucemoBuM 3BepHeHHSM) Kmienta-®@OIl (y Bunanky nonanus Kmiearom-®OIl Bu3HadeHHnX
bankoM JOKYMEHTIB, SIKi JOJATKOBO MiITBEPIKYIOTh KpenuTocrnpoMoxHicTh Kiienta-OOIT).
12.1.3.3. bank mae npaBo 3menmuty [lorounuii aimit KpeantHoi miHii:

12.1.3.3.1 3a BIacHO0 1HILIaTUBOIO Y pa3i MPOBEACHHS OLIIHKU KPEeAUTOCIPOMOKHOCTI KitieHTa-
®OIl Tta/abo y pasi mnopymenas KiieatoM-®OIl cTpokiB Ta po3MipiB TOTAIICHHS
3a00proBaHocTi 3a J[oroBopoMm Mpo BIAKPHUTTS KPEIWTHOI JIiHII Ta/ab0 IHIIMMH JOTOBOPAMH,
ykimageaumMu Mk CropoHamu, iHmmx ymoB 3asBu-/loroBopy, JomaTtky mpo BiIKpPHTTS
KpeauTHoi niHii 10 3asBu-Llorosopy (Jomatku Nel.2., Nel.2.2. no mux IIpaswin) ta mux [IpaBus.
12.1.3.3.2. 3a 3BepHeHHsM Kirienta-®OIl, 3a ymoBu moramensas Kiiearom-®OIl Pizammi
mimitiB KK.

12.1.3.4. TIpo BcranoBneHmii (3mMiHeHuii) po3mip Ilotouynoro mimity KpemmtHoi ninii Bank
noBigomisie Kiienta-®OIl msxom HamicimanHs SMS-moBiAOMIICHHSIM/TIOBIIOMIICHHS Yepe3
Oyab-sikuii 3aci0 enekTpoHHOI KomyHikarii (Hagani — [loBimoMieHHs) Ha HOMep (hiHAHCOBOTO
tenedony Kiienta-OOIl, mo 3a3navennii Kmientom-O@OIl B ocranHix noganux baHky
JIOKyMEHTax 1 BigoMmocTsix a0o HampaBieHHs IloBimomiennst 3acobamu Cucremu/Cucremu
oHnaifH-6aHKiHTY «Kpenobank». ¥V IloBiqoMIIeHHI BKa3yeThCsl po3Mip Ta TepMiH MOYATKY Aii
BCcTaHOBJIEHOTO (3MiHeHoro) [lotounoro mimity Kpeautnoi ninii. Skmo y [loBimomieHH1 He
BKa3aHO TE€PMIH MOYATKy Jii BCTaHOBJIEHOTrO (3MiHeHOro) Ilorounoro nimity KpenuTHoi niHii,
TO TEepMiH MOYaTKy Jii BcTaHOBIEHOTo (3MiHeHoro) Ilotounoro mimity KpeauthHoi minii
HacTyTae 3 MOMEHTY BianpasieHHs bankom IloBitomieHHs.

12.1.3.5. Ilotounwuii mimit KpenutHoi miHii HE MOXKe MepeBUITYBaTH MaKCHUMalIbHOTO JIMITY
KpeautHoi niHii, BU3HAYEHOTO BiAMOBIIHUM J[0aTKy MPO BIAKPUTTS KPEIUTHOI JiHii 70 3asBH-
Horosopy (Homatox Nel.2.2. no uux I[IpaBum).

12.1.3.6. Knient-®OII 30008 s3anuil, y pa3i orpumanHsa IlosinomnenHs Big banky mpo
3meHueHHs [lotounoro mimity KpenuTHoi niHii 3a iHiiaTuBoo baHKy, 10 AaTH BCTaHOBJIEHHS
3MiHeHoro (3MeHueHoro) Ilorounoro nimity Kpeautnoi ninii, — moracutu Piznuio mimitis KK.
V pasi nHenoramenns Knienrom-®OIl, y Buznauenuit y [loBigomneHHi TepMid, Pi3Huii JiMiTiB
KK, Knient-®OII BBaXkaeThCsi TAKUM, 1110 POCTPOYNB BUKOHAHHSI 3000B S3aHb 1 HA BIAMIOBIIHY
Pizaumto nmimitiB KK HapaxoByeTbcsi HeycToiika, mependaueHa J(oroBopom mpo BIAKPUTTA
KPEAUTHOI JiHii.

12.1.4. Kpenut (Kpenutn) B Mexax KpeautHoi mniHii BUAaeTbcs (BUAAIOTHCS) HA CTPOK, KUK
BU3HaueHu BianoBinHuM Jlogatkom ao 3assu-lorosopy (Jomatox Nel.2.2. no mux [Ipasun).
12.1.5. SAkmo iH11e He nependadeHo JloroBopoM npo BIAKPUTTS KPEAUTHOT JIiHIT — 1aTOI0 BUIAUl
Kpenuty BBaXkaeTbcsi JIeHb CIIMCAHHS 3 BU3HAYEHOro baHKOM paxyHKy (paxyHKy Ajsi OOMiKy
3aboprosanocTi Knienta-®OII 3a Kpenurom) rpomoBux KoOmTIB (ITOBHICTIO a00 4YacTKOBO)
BIJIMOBITHO 110 YMOB JlOoroBopy MHpo BIiAKPUTTS KPeIUTHOI JiHii (YTBOPEHHS CTPOKOBOI
3a00proBaHOCTI Ha BU3HaU€HOMY baHKOM paxyHKY).
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12.1.6. bank Mae mpaBO MPHUIMHUTH BUJauy Ta/abd0 BHMaratu JOCTPOKOBOTO IOBEPHEHHS
Kpenuty (Kpenutir), Bumanoro (Bumanux) B Mmexkax KpenuTHoi niHil, y HACTYITHUX BUTIAIKAX:
12.1.6.1. mpoctpouennss cmaatu Kiientom-®OIl mporeHTiB, Komiciii Ta/abo moBepHEHHS
Kpenuty/KpenuTiB um iHIIUX IJIaTEXiB, ependadeHnx JloroBopoM mpo BiIIAKPUTTS KPEAUTHOL
JiHII (B TOMY 4YHCHi, aje He BHKIIOYHO LIOJ0 MorameHHs MiHiMalbHOTO O0OB S3KOBOTO
MICSYHOTO IUIaTeXy) Ta/a00 TEPEBHUINEHHS BCTAHOBJIEHOTO JlOTOBOPOM TIPO BIAKPHUTTS
KkpenuTHOi JiHii [Torounoro mimity KpeautHoi miHif;

12.1.6.2. HasiBHOCTI 00CTaBHH, sIKi CBig4aTh npo Te, mo Kpeaut/Kpenutu He Oy 1yTh TOBEPHYTI
Knientom-®@OII banky y cTpoku (TepMmiHH), Bu3HaYeHi JlorOBOPOM MpO BIIKPHUTTS KPEIUTHOL
JiHIi, B TOMY YHCJIi, aJIe¢ HE BUKIIOYHO:

12.1.6.2.1 wnaganns Kruientom-®OIl y bank pang  3gilicHeHHS KpeAMTHOI —omepariii
JIOKyMEHTIB/iH(OpMaIlii, 1110 BUSBUIMCH HEAOCTOBIPHUMU;

12.1.6.2.2 Hagauas Kimentom-®OI miis 3pilicHenHs baHkoM 1aTexiB JOKYMEHTIB, IO HE
BIJIMOB1/Ial0Th BUMOTaM [[oroBOpy Ipo BIIKPHUTTS KPEIUTHOI JiHII, Ta/abo 3aKOHOJABCTBA,
ta/abo [IpaBunam ta/abo Tapudam;

12.1.6.2.3 Buxopucranus Kpenuty/KpenuTiB 3 MOpPYIIEHHSM IUJIbOBOTO IPU3HAYCHHS,
BU3HA4YEHOro JOroBOpOM Npo BIAKPUTTS KpeauTHOI JiHIi (Y pa3i HasSBHOCTI Takoro) abo
Bukopuctanua Kpeauty/Kpeaurtis ans 3aiiicHeHHs onepaniid KymiBii/mpoAaxxy/o0MiHy BatOTH
abo st pundanHs BipTyallbHUX aKTUBIB;

12.1.6.2.4 HeBukoHaHHS KitienTomM-DOIl 3000B’s13aHb 32 OyIb-SKUM 3 JOTOBOPIB OO0
3MIHCHEHHS KPEIUTHHUX OIepanii, ykiaaeHux 3 bankom abo x THX, mo OyIyTh B MOAATBIIOMY
ykianeni bankom 3 Kiieatom-®OIT;

12.1.6.2.5. nasBHocTi y Kiienta-®OI1 HeraTuBHOI KpeAUTHOT iCTOpIi, B TOMY YHCHIi i B IHIIAX
(iHaHCOBUX YCTaHOBAX, a TAKOXK BUNaku nopyieHHs Knienrom-®OIl yMOB iHIIUX 10rOBOPIB,
yKiIaieHux 3 bankowm;

12.1.6.2.6. NPUUHATTS Knientom-OOIT pilIeHHS po MIPUITMHEHHS
1 IPUEMHUIIBKOT/TOCIIONAPCHKOT  TiSITBHOCTI;
12.1.6.2.7. ininiroBanHs monao Kmienra-®OII npouenypu 3a cripaBoro mpo OaHKPYTCTBO;

12.1.6.2.8. ykianeHas 0e3 MOIMEpeIHbOI MMUCHbMOBOI 3roau baHKy J0roBOpY/IOTOBOPIB MO0
KpeIuTHHUX onepauiil, 3a skumu Knient-@OII Buctynae 00pKHUKOM;

12.1.6.2.9. HamaHHsS MOPYKH 3a 3000B’sI3aHHSMH IHIIUX OCi0, B T. 4. CIIOPIAHEHUX OCi0, O6e3
OJZlep’KaHHA MUCbMOBOI 3roau baHky;

12.1.6.2.10. noripmenHs gpinancoBoro crany Knienta-®OII (B T. 4. HassBHICTb OJJHOYACHO OYb-
SAKUX JIBOX O3HaK, mepeadadenux m. 16.1.3.7. 'maBu 16 Po3ainy I ux [Ipasuu;

12.1.6.2.11. HasgBHOCTI apelITy T'POIIOBUX KOWITIB Ha nMoToyHUX paxyHkax Kiienta-®OIIl, ski
BiKpuTi B baHky;

12.1.6.2.12. nenoromxenHi Kinieatom-®@OII 31 3MiHOIO po3Mipy HIPOIEHTHOI CTABKU B MOPAIKY,
nepeabaueHomy 1. 12.2.6. uiei ['masu [Ipaswu;

12.1.6.2.13. HasBHOCTI MyOJIIYHOTO OOTSDKEHHS Ta/ab0 MoAaTKOBOI 3acTaBu Ha MaitHO Kitienra-
®OIT;

12.1.6.2.14. nopyuieHHs: KpuMiHaJIbHOTO NpoBakeHHs npotu Kiienta-OOII;

12.1.6.2.15. 3anpoBamxenHs HBY Haa3BuuaiiHoro pexumy po6otu banky abo GaHKiBChKOT
CUCTEeMHM YKpaiHM BIAMOBIIHO A0 BUMOI [HCTpyKIIl 070 opraHizauii poOOTH OaHKIBCHKOI
CHCTEMH B HaJ3BUYaiHOMY pexuMi (3aTBepmkeHa [locranosoro ITpasninus HarionanbHOTro
Oanky VYkpainum Bin 22.07.2014 Ne 435) y pa3i BUHUKHEHHS HEUITATHOTO PEXUMY, LIO
YHEMOXKJIMBIIIO€ poOoTy banky abo OaHKIBCBKOT cucTeMH YKpaiHU y 3BHYaifHOMY HOPSIIKY;
12.1.6.2.16. naOGyrrs Kiientom-®OIl abo apyxunoro (donosikom) Kiienta-®OII cratycy
BiIiCHKOBOCITYK00BIIsI 200 1HILIOTO CTATYCY, KM BIAMOBIIHO 10 3aKOHOJABCTBA MPUPIBHIOETHCS
JIO CTAaTyCy BIHCHKOBOCITY>KOOBIIS;

12.1.6.3. neBuxoHanHs KiieHToM-®OIl Oynp-skux I1HIIMX 3000B’s3aHb, IepeaOaYeHUX
JloroBopoM Mpo BIAKPUTTS KPEAUTHOI JIiHIT Ta/ab0 32 HASBHOCTI 1HIIMX MIACTaB, Iepea0adeHuX
JloroBopoM TMpo BIAKPUTTA KpeauTHoi JiHii (30kpema, numu IlpaBumamu) Ta/abo
3aKOHOJIaBCTBOM.
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VY Bumnaaky npuitHATTS bankom pimenns npo BiaMoBy Bix Bugadi Kiienty-®OII Kpeaury,
3 mijcTaB, nependadeHux JloroBopoM mpo BIAKPUTTA KpeauTHOI JiHii Ta/abo mumu [lpasun,
Bbank nmucemoBo nosinomiisie po 1e Kiienra-®@OII, Ha Bumory Knienra-OOIl.
12.1.7. llpuniunenns Bunadi Kpenurty (Kpenutis), mependauene m. 12.1.6. miei ['masu IIpaBw,
BiIOyBaeThCsl HUIAXOM BcTaHOBieHHS [lorounoro mimity KpenuTtHoi miHil y HyliboBOMY
3Ha4YeHHI1 Ta OJIOKYBaHHS MTPOBEICHHS BUJIATKOBUX IUIaTIXHUX onepallii Ha [lorouHoMy paxyHKyY
Knienta-®OIl, kpiM BHIATKOBHUX IUIATDKHUX OINEpalii i3 CHHUCaHHS Ha KOPUCTh baHKy
3a00proBaHocTi 3a J[oroBopoM mpo BiAKPUTTS KPEAUTHOT JIiHII.
12.1.8. bank mae mpaBo 3xiiicautu tumuacoBe brokyBanust BIIK (Kpeautnoi xaprtkm) - y
Bumaaky BuHUKHEHHS y Kiienta-®OII mpoctpodeHoi 3aboproBanocti 3a JloroBopom mpo
BIZIKPUTTS KPEAUTHO] JiHI1 TpuBasicTio noHa 30 (TpuALsTh) IHIB.
12.1.9. bank mae nipaBo 3aiiicauTu noctiiine binokyanus BIIK (KpeauTHoi kapTkm) - y BUMaaAKy
BuHuKHeHHA y Kiienta-®OIl npoctpodenoi 3aboproBanocti 3a J{oroBopoM mpo BiIIKPUTTS
KpeIUTHOT JIiHIT TpuBaticTio moHan 120 (cTo ABAAIATE) JHIB.

12.2. PO3PAXYHKHU MI’K CTOPOHAMMUA

12.2.1. Ynponox Bcboro crpoky kopuctyBaHHs Kpenurom Kiient-®OIIl 30008 sa3aHuit
crutauyyBatu baHKy mpOIEHTH, po3Mip SKMX BU3HAYEHO BIAMOBIIHO JI0 MOJIOKEHb 1. 1.4.2.3.2.
Jonatky mpo BiKpuTTs KpeautHoi JmiHii no 3asBu-oroopy (omatox Nel.2.2. no mwmx
[TpaBun).

12.2.2. TlpouenTtu 3a KopuctyBaHHs Kpeautom HapaxoBYHOThCS BaHKOM IIOMICSYHO HA CyMy
3aboproBanocTi 3a Kpeaurom 3a Meroniom «haxt/360» (pakTudHa KUIBKICTh IHIB Y MICSIIl, aje
YMOBHO B poiri 360 qHiB), 3a CTaBKOIO, BU3HAYEHOO BIANOBIIHO 10 yMoOB 11. 1.4.2.3.2 Jlonatky,
3 nust Bugadi Kpenuty a0 nus nosepHeHHs: Kpeauty B moBHOMY 00cs31, SIKIIO 1HIIIE HE BUTIIIMBAE
3 yMOB J[0oTOBOPY NP0 BiAKPUTTS KPEAUTHOI JIiHIi.

12.2.3. 3a naganns bankiBcbkux nocnyr Kiient-®OII cimauye banky komicii BiAMOBITHO 10
Honatky Ta Tapudi. HapaxyBaHHsS KoMiciii, BCTaHOBIEHUX J[OroBOpoM NpO BIIKPUTTS
KpPEAUTHOI JiHIT 3M1HCHIOETHCS 10 AaTu (akTUYHOro moBepHeHHS KpenuTy B moBHOMY 00Cs31,
AKIIO 1HIIIE HE BUIUIMBAE 3 yMOB JloroBopy Mpo BIAKPUTTS KpeauTHOI JiHii Ta uux IIpaBui.
12.2.4. bank He HapaxoBye Ha KopucTb Kiienta-®OIIl mpoueHTH Ha 3aJIHMIIOK KOIITIB Ha
[Torounomy paxynky Kmienra-®@OIl, sxuit cpopmopanuii 13 kowmtiB Kpenury (Kpeauris).
12.2.5. Y pa3i 3MiHM 3aKOHO/aBCTBA 111010 3/11HCHEHHSI KpeAUTYBaHHs, 00J1ikoBoi ctaBku HBY,
IHIIMX €eKOHOMIYHHMX YMOB, 1110 BILTMBatOTh Ha IIiHy Kpenuty, bank mae npaBo iHII1I0BaTH 3MIHY
pPO3MIpy HpPOIEHTHOI CTaBKM 3a KOpUCTyBaHHS KpeauTom, MMCbMOBO MOBIIOMMBIIM IMPO L€
Knienta-®OIl.

12.2.6. Knieat-®OII 3060B's13anuit ynpoaosxk 30 (TpuALATH) KaleHAApHUX [HIB, BiA AaTh
HajiciIaHHs baHKoOM MOBITOMIICHHS, 3 SIBUTUCH Y BaHk miis ykianeHHs BiamoBigHoro Jlonatky
no 3asBu-JloroBopy abo IHIIOrO MNPaBOYMHY B YaCTHHI 3MIHM MPOIEHTHOI CTaBKU 3a
kopuctyBaHHsA Kpenurom.

12.2.7. V Bunaaky He ykuaneHHs Knieatom-®OII BinnosigHoro JJoxatky no 3asBu-/lorosopy
a00 IHIIOro MPaBOYMHY B YAaCTHHI 3MIHM MPOLIEHTHOI CTaBKU 3a KopuctyBaHHS Kpemutowm, B
MOPSIKY Ta B CTPOK, BcTaHOBieHUH 1. 12.2.6. miei ['masu paBun, Kiniear-®OIT 30608’ sa3anwmit
B 30-geHHU# CTpOK 3 "acy HaaicianHs bankom mosigomienns (1.12.2.5. miei ['maBu [IpaBun),
noBHIicTIO oBepHYTH Kpenut/Kpenutu Ta CrulaTUTH NMPOLIEHTH 3a KopucTyBaHHS Kpemutowm,
KOMicli, HEyCTOMKY Ta 1HIII I1aTexi, nepenodoayeHi JloroBopoM mpo BIIKPUTTS KPEAUTHOI JiHi1,
Ha JICHb IOBEPHEHHS.

12.2.8. Knient-®OII BukoHye cBoi 3000B’s13aHHS 110 TOBepHEHHI0 KpenuTy, crutatu NpoIeHTiB,
KOMICIi, IHIITMX I1aTeX1, BCTAHOBICHUX Jl0OrOBOPOM MPO BIAKPUTTS KPEIAUTHOI JTiHIi, HEYCTOMKH
IIUISIXOM TepepaxyBaHHs y 0€3TOTIBKOBi (opMi Ta/abo BHOCUTH roTiBKOO B bank Ha [ToTounnii
paxyHOK, BKazaHuil y JlogaTky mpo BIAKpUTTS KpeauTHOI JdiHii 10 3asBu-lorosopy (Homarox
Nel.2.2. mo mux IIpaBwm).
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12.3. MIOPAJOK IIOBEPHEHHSA KPEJIUTY

12.3.1. Knieat-®OII 300608’ s13anuii mosepuytu banky Kpeaut y moBHOMy 00cCs3i, CIIaTUTH
IPOIICHTH, KOMICIT Ta iHII IU1aTexi, nepeadadeHi JJoroBopoM mpo BiIKPUTTS KPEAUTHOI JiHIT y
HOpPsAKY BU3HaueHOMY JloJJaTKOM PO BIAKPUTTS KpeAuTHOI JiHii 10 3asBu-Llorosopy (Joaarox
Nel.2.2. no uux IIpasun) ta mieto ['maoro [IpaBui.

12.3.2. ¥V Bunaaky mnoBHoro morameHHss Kpenuty (moramieHHs HOro OCTaHHBOI YaCTUHH)
Knient-®OII 3000B’s13aHMi 01HOYACHO (B MEXax OAHOTO OaHKIBCHKOTO JIHS) CIUIATUTH BCi
HapaxoBaHi 3rigHO 3 JIOTOBOPOM MpPO BIIKPUTTS KPEAUTHOI JIiHII MPOIEHTH, B TOMY YHCII
HapaxoBaHi 3a OCTaHHIM MicAIb (YaCTHHY OCTaHHBOTO MicCsIs) KopucTyBaHHs Kpenutom Ta
BCTaHOBJIEHI J[OrOBOPOM PO BIAKPHUTTS KPEIUTHOI JIiHIT KOMiCii, HEyCTOMKY Ta 1HIII TUIATeXi,
nepeadadeHi JJoroBopom mpo BiIKPUTTS KPEIUTHOT JIiHI1.

12.3.3. IIpouentu/komicii/inmn maaTexi 3a JoroBopom mpo BIAKPUTTSA KPEAUTHOI JIiHII He
MOXyTh OyTu crutaueni Kiientom-®OII 3a paxynok Kpeaury. Crutata Kpenuty, nporneHTis,
IHIUX TUIATeXIB 32 JIoroBOpOM Mpo BIAKPHUTTS KPEIUTHOI JIiHIT MOKE 31HCHIOBATUCS TPETIMU
ocobamu.

12.3.4. YV pa3i HeZjoCTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha PaXyHOK, BU3HaueHuH y JlomaTky
no 3asBu-JloroBopy, JUIsi BHKOHAaHHS TPOIIOBUX 3000B’s3aHbh Kirienta mepen bankom 3a
JloroBopom mpo BIAKPUTTS KPEAUTHOT JiHI{ y MOBHOMY 00cs31 Ll cyMa roraiiae BuMoru banky
B TaKiil 4eproBOCTi:

12.3.4.1.Y nepuy 4epry cmiaqyTbes (Y BKa3aHii HUKYe MOCJTII0BHOCTI):

12.3.4.1.1. [Ipoctpoyena cyma i3 noBepHeHHs1 Kpenuty (ocHOBHOTO 60pry);

12.3.4.1.1. IIpocTpoueHa cyma MpoOLEHTIB 3a KOpUcTyBaHHsA Kpeautom;

12.3.4.2. Y apyry 4epry cnjiadyrbces (Y BKa3aHiil HUKYe MOCIiI0BHOCTI):

12.3.4.2.1. TloTouHa (He mpocTpoueHa) cyma i3 noBepHeHHs Kpeauty (ocHoBHOTO O0pry);
12.3.4.2.2. TlotouHa (He MPOCTPOYEHA) CyMa MPOICHTIB 3a KOpucTyBaHHs Kpeaurom;

12.3.4.3. Y Tperio 4epry cIjavyyloThes (y BKa3aHid HUKYE MOCTIOBHOCTI):

12.3.4.3.1 TIlpoctpoueHi cyMHu KOMICii Ta IHIIUX TUIATEXKIB, sKi iependadeHi JJorosopom mpo
BIJIKPUTTS KPEAUTHOI JiHIT 1 OKpeMo He 00yMOBIIEH1 B 1HIIMX MiANyHKTax 1.12.3.4. uiei ['naBu
IIpaBui;

12.3.4.3.2. TloTouHi (He MPOCTPOYEHi) CyMH KOMICId Ta iHIIMX IJIATEXIiB, sIKI mepeadaveHi
JloroBopoM Mpo BIIAKPUTTS KPEAUTHOI JIiHII 1 OKpeMO HE OOYMOBJICHI B IHIIUX MIIIMTYHKTaX
n.12.3.4. uiei I'nasu [IpaBun;

12.3.4.3.3. Ilens, wtpadu Ta 1HII BUIM HEYCTOWKH Ta OyJb-sKi 1HIII IaTex1 (y TOMY YMCIi,
aJie He BUKJIIOYHO CYZIOBI Ta 1HII1 BUTpaTu baHKy, MOB’s3aH1 13 BXUTTAM baHKOM 3aX0/IiB 111010
IIPUMYCOBOTO CTATHEHHs 3a00proBaHoCTI 3a /{oroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHIL), SIKI
noB’s13aHi 13 JIoroBopoM Mpo BiIKPUTTS KPEIUTHOT JIiHIT;

12.3.4.3.4. JIoCcTpOKOBI IJIaTeXI1 1010 TOBEPHEHHS KPEAUTY (KPEAHUTIB) (OCHOBHOTO OOpPTY).
12.3.5. Kuient-®OIl He Mae mpaBa 3MiHIOBAaTH YEproBiCTh IMOTaIIeHHS 3a00proBaHOCTI 3a
JloroBopoM Mpo BiIKPUTTS KPEAUTHOI JIiHII, B TOMY YHCJI IUIAXOM 3a3HAYCHHS B IUIATIKHUX
JOKYMEHTax MpU3HAuYeHHs [UIaTeXy, 0 NOPYLIYyE YeproBicTh, BU3HaueHy 1. 12.3.4. miei ['naBu
[TpaBui. ¥V Bunanky HaaxomxkeHHs Bif Kmienta-®OII komTiB 3 MpU3HAUYEHHSAM IUIATEXKY, SKE
HOpYLIy€e 4eproBicTh, Bu3HaueHy 1. 12.3.4. niei ['naBu IIpaBwi, bank mpoBoauTh morameHHs
3aboproBanocti Kimenta-®OIl BignoBigHo g0 monoxkeHb m. 12.3.4. miei ['maBu IlpaBun
He3aslexHo Bij BkazaHoro Kiientom-®OIT npusHaueHHs miaTexy.

12.3.6. bank y Bunagkax, nepeaoadenux 1. 12.1.6. miei ['maBu [IpaBun Ta/abo JlogaTtkom Bripasi
BUMaraTH JOCTPOKOBOTO MoBepHeHHS KpeauTty, MpoleHTiB, KOMICi Ta iHIIMX HaJEXHUX 10
CIUIAaTH MJIaTeXiB 3a JIoroBOpOM Mpo BIAKPUTTS KPEAUTHOT JIiHI1, IPO 1110 MTUCHMOBO MOB1IOMIISIE
Knienta-®OII.

12.3.7. Knient-®OII 30008’ s3aHuil micisi oTpuMaHHs MoBigoMiieHHs baHky, mepeadadeHoro
n.12.3.6. uiei I'nau IlpaBui, ycyHyTu nopyieHHs yMoB JloroBopy Ipo BiIKPUTTS KPEIUTHOL
JH11, BKa3aHUX Y MOB1IOMJIEHH1 BIpoa0BxkK 30 (TpUALATH) KaJleHAAPHUX JIHIB 13 JHSI OTPUMaHHS
takoro nosigomieHHs. Skmo Kiient-®OII He ycynyB BkazaHi nopymienHs, To Kiient-OOIT
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3000B’s13aHUI TOCTPOKOBO MOBEpHYTH Kpeaut, mpoueHTH, KoMicii Ta 1HIII HaJIeXHi A0 CIUIATH
maTexi 3a JJoroBopom mpo BIAKPUTTS KPEAUTHOI JTiHIT He mi3Hime 3 1-To KajJeHaapHOTo JHS Bl
JTHsI OTPUMAaHHA MUCbMOBOTO noBiomieHHs banky (1. 12.3.6. uiei ['naBu I[1pasuin).

12.3.8. Oco6nuBi yMOBH, TIOB ' sI3aHi 13 HAKJIQJIEHHSIM apemTy Ha KomTH Ha [loTouHOMY paxyHKYy,
BkazaHoro B 11.1.1. Jlomatky, 3a HasiBHOCTI 3a00proBanocTi Kimienta-®OI1 nepen barnkowm:
12.3.8.1. ¥V Bumanky, HakiaageHHs apemty Ha komTu Kiienta-DOOIl, mo o6m1iKoBYIOTHCS Ha
[Torounomy paxyHKy Bkazanomy B 1. 1.1. Jlogatky, Ta 3a HasiBHOCTI 3a0oproBanocTti Kiienra-
®OII nepen bankom 3a BiamoBiAHMM [[0roBOpoM NIpO BIAKPUTTSA KPEAUTHOI JiHIi, B JI€Hb
HAKJIAJICHHS apelTy, Bunaya HoBux KpenutiB 3a JoroBopom mpo BIAKPUTTS KpEAUTHOI JiHil
MPUIHHSIETHCS, JIIMIT KPeIUTyBaHHS BCTAHOBJIIOETHCS y HYJIbOBOMY 3HaueHHi. [Ipu npomy bank
Ma€ MpaBoO HE 3aCTOCOBYBATH MOJIOKEHHS 11070 [limprosoro (rpeic) mepioay, nepeadadyeHoro
JonmaTtkom.

12.3.8.2. Skmo ynpoaosxk 30 (TpuALATH) KaJeHIAPHUX THIB BiJI MOMEHTY HAKJIAJCHHS apeliTy
Ha rpomoBi komtu Kiienta-®OII va [TorouHomy paxyHKy BkazaHomy B 11. 1.1. Jlonatky, - mis
apelITy NpUNHUHAETHCS, BuAaadya KpeauTiB MOHOBIIOETHCS HA YMOBAaX, SIKi JisSUIM HA MOMEHT
HAKJIaJICHHS apeliTy.

12.3.8.3. Skmo ynpoaosxk 30 (TpuALATH) KaJeHAAPHUX THIB BiJI MOMEHTY HAKJIAJCHHS apeliTy
Ha rpomoBi komtu Kimienta-®OII [Torounomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, sikum
nepenbavero Binkputts Kiienty-®OI1 KpennuTHoi miHii, - Aist apemty He Oye NpUIHMHEHA, TO
HasiBHa 3a0oproBanicTs Kiienta-®OOII 3a BianoBigHuM J[oroBOpoM Mmpo BiIKPUTTS KPEIUTHOT
JiHIT TEPeHOCUThCS HA  PAaXyHOK OOJIKy KOpPOTKOCTPOKOBHX  KPEIUTIB/IPOIICHTIB.
3aboproanicts Kinienta-®OII 3a JloroBopom npo BIAKPUTTS KPeIUTHOT JiHii, SIka epeHeceHa
Ha paxyHOK OOJIIKy KOPOTKOCTPOKOBUX KpPEIMTIB/TIPOIEHTIB Ta MPOIEHTH 32 KOPUCTYBAHHS
Kpemurom mimgnsarae cmati Kmieatom-®OIT BrpomoBx He Oinbine HDK 12 (IBaHAALSTH)
KaJCHJapHUX MICSIIiB 3 MOMEHTY Ha paxyHOK 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/IPOIICHTIB.
12.3.8.4. IlponieHTHa cTaBKa 3a KOpUCTYBaHHS KpeIuToM BCTAHOBIIOETHCS Yy PO3MIpi, SKHUN
Bu3HavueHui y m.1.4.2.3.2.1. lonatky, sikum nependadeHo Bigkpurts Kimenty-®OII Kpenuraoi
miHii. MeToa HapaxyBaHHS BiJICOTKIB BCTaHOBJIOETHCS BIAMOBIAHO A0 . 12.2.2 miei ['maBu
IIpaBui.

12.3.8.5. Knient-®OII crutagye mporeHTH 3a KopucTyBaHHs KpeInToM moMicsiuHO B HOPSAKY,
nepeabaueHomy JlomaTkoM, 3 0COOTMBOCTIMH BU3HAYCHUMH MM ITyHKTOM [IpaBuit. [IponenTu
3a ocTaHHIN Micaup KopuctyBaHHsS Kpemurom, crutauytoreess KiientomM-@OII B MOMEHT
MOBHOTO ToramieHHs 3aboprosanocti 3a TakuM Kpenutom. Knient-®OII mae npaBo noracutu
3a0oproBanicTh 3a Kpemutom B OyIb-sKHii MOMEHT 0 MOMEHTY CIUIMBY 12 (IBaHaIISATH)
KaJICHJIapHUX MICALIIB 3 MOMEHTY HaKJIaJCHHS apellTy.

12.3.8.6. Kuient-®OIl 3piiicHioe morameHHs 3a00OproBaHoOCTi (Tifla, MPOIEHTIB, IHIINX
IUIaTEX1B) IUISXOM BHECEHHS KOLITIB Ha paxyHOK baHky, pekBizutu sikoro bank mosimomiisie
Knienty-®OIl He mi3Hime 31 (TpUAUATH MEPIIOr0) KaleHAAPHOTO MHS BiI MOMEHTY
NepeHeceHHs1 3a00proBaHOCTI Ha PAXyHOK OOJIIKY KOPOTKOCTPOKOBHX KPEIWTIB/TIPOILIEHTIB.
[ToBimoMJIEeHHS TPO PEKBI3UTH BKazaHOro y mnboMy TnyHKTI IlpaBun Paxynky banky
31MCHIOEThCS OJHUM abo Jekuibkoma 13 crocodiB (Ha poscyn banky), siki mepenOadeHi
nr.am.11.1.9.1, 11.1.9.3, 11.1.9.5 I'nau 11 Po3ainy II uux IIpaBum.

12.3.8.7. ¥ pasi npoctpouenns Kinienrom-®OII noramenHsm 3a00proBaHocTi (Tij1a, IPOIEHTIB,
iHmux miatexis), Knient-OOII Hece BianoBiganbHicTh, mepeadadeny ['naBoro 10 Po3ainy I miux
[TpaBun Ta/abo BiamoBimauM Jlogatkom a0 3asBu-/orosopy.

12.3.8.8. Y pa3i HacTaHHs IHIIMX 00CTaBUH, nependoayenux m. 12.1.6. uiei ['masu [Ipasun, bank
Ma€ TIPaBO BUMAraTH MOBEPHEHHsI 3a00proBaHOCTI 3a KpeauTom T0CTpOKOBO.

12.3.8.9. Inmi mpaBOBIAHOCUHM, TOB A3aHi 13 MOTAlIeHHSIM 3a00pProBaHOCTI (Tija, MPOIICHTIB,
IHIINX TUIaTeXIB), pEryroloThes uMH [IpaBunamu Ta 3aKOHOAABCTBOM.

12.3.9. Knient-®@OII Mae npaBo B Oyb-sIKUIl MOMEHT MOBHICTIO ITOTaCUTH 3a00ProBaHICTh 3a
JloroBopoM Mpo BIAKPUTTS KpeauTHOI JiHIl Ta nmoaatu baHky BianmoBiiHy 3asBy (3a Gopmoro,
BCTaHOBJICHOIO baHKOM), sIKOIO mepen0auyuTH NMPUIMHEHHS KpeauTyBaHHA 3a J(oroBopom mpo
BIIKPUTTS KPEAWTHOI JiHIi, ToOTO BcTaHoBieHHS [loTounoro mimity KpemutHoi miHii 3a
JloroBopoM Mpo BIAKPUTTS KPEAUTHOI JIiHII Y HYJIBOBOMY 3HAu€HHI (NPUIUHUTH KpPEAUTHI
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npaBoBigHocuHU 3 bankowm). IlpunuHeHHs KpenuTyBaHHS 3a J[OrOBOpOM IpO BIAKPUTTS
KpeauTHOI JIiHII BiAOyBaeThCS BHKIIOYHO 32 YMOBH TMIATBEPKCHHS IMOBHOTO IOTAIICHHS
3a00proBaHocTi 3a JloroBOpoM MIpo BIIAKPUTTS KPEAUTHOI JiHII Ta BiACYyTHOCTI 1HIIKX MiACTaB
JUISI TAKO1 BIIMOBH, SIK1 mepeadadeni numu [IpaBunamu Ta/abo 3aK0HO1aBCTBOM.

12.3.10. fxmo Oynb-ikuii TEepMiH 3AIHCHEHHSA IUIaTexXiB 3a JoroBopoM mpo BiAKPUTTA
KpEIUTHOI JIIHIT pHIaae Ha BUXITHUN, CBATKOBUI a00 1HIIUN HEPOOOUMA JIEHb, TO TUIATEXKI
NOBHMHHI OyTH 37ifiCHEeH1 y nepmmid poOounii 1eHb, KUK CIIAy€ 3a BUXIIHUM a00 CBATKOBUM
JTHEM.

12.4. IHIII YMOBH

12.4.1. [loroBip mpo BiIKPUTTS KPEAUTHOI JiHII HaOyBae YMHHOCTI 3 JHS WOTO MiAMHUCAHHS
CropoHam¥u Ta Ji€ 0 TOBHOTO BUKOHAHHSI HUMH CBOiX 3000B’s13aHb. TepMiH (cTpok) KpeautHoi
JiHi, BU3HAYCHHWH BIAMOBIAHUM J[0JaTKOM, aBTOMATUYHO NPOJOBKYETHCS HA HOBHM
aHAJIOTIYHUHN CTPOK, SKIIO IO MOMEHTY HacTaHHS TePMiHY (3aKiHUCHHsI CTPOKY) mii KpeauTHoi
ninii Bixg Kiienra-®OII He Haxiiima nuckMoBa 3asBa Mpo HaMmip NpUnUHATHU Aito KpeautHoro
JIOTOBOPY Ta BiACYTHI (He 3acTocoBaHi) bankom mifcTtaBu ans nmpunuHeHHs Bumadi Kpenuty
(KpenutiB) B Mmexxax Kpenutnoi ninii Ta/abo moctpokoBoro nosepueHHs Kpenuty (Kpenuris),
BujaHoro (BumaHux) B Mmexkax Kpenutnoi ninii. HactanHs cTpoky (TepMiHy) MOBEpPHEHHSA
Kpenuty (Kpenutis), B ToMy umcii pe’ siBlIeHHs] baHKOM BUMOTH PO JIOCTPOKOBE MTOBEPHEHHS
Kpeaury (KpenutiB), Buganux B mexax KpemuTHoi niHii, — HE TsIrHe 3a cOO0I0 MPUITHHEHHS
JloroBopy TpoO BIAKPUTTS KPETUTHOI JIiHIii, KOO0 3000B sI3aHHSA 32 HUM HE OYJIM HAJICKHO
BUKOHaH1 CTOpoHaMu.

12.4.2. Bynp-siKi 3MiHHU 1 JOTTOBHEHHS 710 JIoroBOpY MpO BiAKPUTTS KPEAUTHOT JIiHIT BHOCATHCS,
B MOPsIAKY nepeadadeHomy 3asBoro-/lorosopom, /JoaTkoM mpo BIAKPUTTS KPEIUTHOI JiHIT 10
3asBu-Jlorosopy Ta umu I[paBunamu.

12.4.3. He BBa)ka€eThCsi 3MiHOIO YMOB J[0roBOpY MpO BIAKPUTTS KPEIUTHOI JIiHII 3MiHa HOMEPY
[TorouHoro paxyHKy B CHJIy BHMOT 3aKOHOAAaBCTBa. 3MiHa Homepy IloTouHoro paxyHKy
3MIACHIOEThCS HUISIXOM HampasieHHs bankom Kiienty-®OIl mnoBimomiieHHs, OJHUM 13
cnoco6iB, nepeadavenux nm.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 niei I'nau [Ipasu.

12.4.4. KpenuTHi IpaBOBITHOCUHU MOXKYTh OyTH MPUIIMHEHI B MOPAAKY, BCTAHOBIEHOMY LIUMHU
IIpaBunamu.

12.4.5. [IpunuHeHHS KpeAUTHUX MpaBoBiAHOCHH 3 iHiiaTiBH Kiienta-OOIl moxxnuBe nuie 3a
ymoBH BukoHaHHs KnientoM-@OII Bcix 3000B’s13aHb 3a JIoroBopoM npo BIAKPUTTSI KPEAUTHOL
JiHIT MIIIXOM O€3roTiBKOBHX IepepaxyHKIB a00 BHECEHHSIM TOTIBKM yepe3 kacy baHky Ha
[Torounuii paxyHOK, BU3HaYeHHH BIAMOBIIHUM Jl0JaTKOM MpO BIAKPUTTS KPEIUTHOI JIHIT 10
3asBu-/{orosopy.

12.4.6. lonatkoBi yMoBu Jl0roBOpy Mpo BIAKPUTTS KPEAUTHOI JiHII BU3HayatoThcs ['naBoro 16
Po3ainy I uux [Ipasui.

12.4.7. Ymosu I'naBu 12 Po3ainy Il uux [Ipasua nadyBarots unHHicTh 3 30.04.2026 poky
(AKmo iHmMA cTpok HaOpaHHs 4YuHHOCTI nicr I'masorw IlpaBun He Oyae BH3HAYEHO
Bankom nuisixom BUKJIaJeHHS 1boro nyHKTy IlpaBuJ B HOBIli pegakuii).
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PO3 LI I11. IHIIT YMOBHA

1. i I[IpaBuna ckiafieHi yKpaiHChKOIO MOBOIO.

2. CTOpOHM MiATBEPKYIOTh, 10 TeKCT [IpaBuin, Tapudu He MOTPeOYIOTH TOTOMKEHHS
HIISXOM MPOCTABIICHHS TOJATKOBHX mianuciB CTOpiH Ta/abo CKpiMieHHs re4aTkoro baHky.

3. HeniiicHicTh OKpeMHX TMOJOXKeHb 1ux [IpaBun, mianucanux CtopoHaMH
Crannaptaux popm mokymeHTiB, Tapudis He TATHE 32 cO0010 HeNilicHICTh JOroBOpiB MOCIIYT B
IJIOMY.

4. Ha3Bu po3miniB, MyHKTIB, TJaB Ta IHMMX 3aroioBkiB  CrangaptHuX (opm
JNOKyMeHTiB, IIpaBuia BHKOPHCTOBYIOTBCS JIMIIE I 3PYYHOCTI Ta JKOJAHUM YHMHOM HeE
BIUTMBAIOTH Ha X 3MICT 1 TIIyMayeHHS.

5. 3 ycix nuranb, He yperyiapboBaHux uumu IlpaBumnamu, nignucanumu CTopoHamMH
Cranmaptaumu  popmamu  nokymentiB, Tapudamu, CTOpPOHH KepyIOTHCS BiJIIOBIIHUMH
HOpMaMH{ YHHHOTO 3aKOHOJIaBCTBA.

6. Bincrymnenns Kiieatom mpaB BumMoru abo mepeBeneHHs Oopry Kimienta 3a
JloroBopom mociayr MOXKJIMBI TUIBKHM 3@ HassBHOCTI Ha 1€ TMCbMOBOI 3roau baHky.

7. ®akrom yxinaneHas Jlorosopy mnociyr Kiientom-®OIl migrBepmxkye, mo a0
yKJIaJeHHs 1poro Jloropopy mociyr orpumMaB JOBiAKY IpO CHUCTEMY rapaHTyBaHHs BKJIAJIB
¢iznyamX 0Cio.

8. ®axrom yknanenus Jloropopy nociayr Kii€eHT MOroukyeTbes 3 TUM, L0 y BUIAIKAX
AKIo Ha baHk mokianeHo 000B’A30K 3a0e3nedyBaTH yTPUMAaHHS, CTATHEHHS, TIepepaxyBaHHs
TOIIO 3 CyM KOIWITIB, HajexkHUX KiieHTy (un HanexHuX A0 Buruiatu KiieHTy) Oyab-skux
nepenbauenux llogatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
Ykpainu nogarkis, 300piB, iIHIIMX 000B’SI3KOBUX IIATEXIB, TO baHK Mae mpaBo iX yTpumMyBaTtH,
CTSTYBAaTH, IEPEPaxoOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oyb-sIKOro PaxyHKy.

9. CTOpOoHM MOTOAMJIM, IO SKLIO 1HIIE Ul KOHKPETHOrO BMIAJKy HE INepeadadyeHo
JloroBopoM mocityr, To Oyab-siKe MHCbMOBE MOBiAOMICHHS banky 3a JloroBopom mocnyr,
gaxiciane KiieHTOBI:

- HA OCTaHHIO TOBimOMIJICHY, 3 norpuMaHHsM [IpaBwi, Kitientom banky anpecy
MICIIE€3HaXO/UKEHHS M MOMTOBY aapecy KiieHTa, y BUIIIA/ JOKyMEHTa Ha MarepoBOMY HOCII,

- a0o Ha ocranHIO noBigomieHy Kiientom banky aapecy enexkTpoHHOi momTH (e-mail)
Kinienra, y Burisini Enextponnoro nokymenta 3 HakinaaeHHsM EIl banky,

- abo 3acobamu Cucremu, Cucremu onnaitH-6ankinry «KPEJIOBAHK» y Burmsai
EnexrponHoro nokymenra 3 HakinajaeHHaM EII banky,

€ HaJIe)KHO BYMHEHUM MMMCHMOBUM TOBioMJIeHHsIM bankom Kiienra.

Vxknanenusm Jloroopy mnocinyr KiieHT 3000B Si3yeTbcsi OTPUMYBAaTH —MOIITOBI
noBiIOMJICHHST baHKy, BiAMpaBlieHI Ha OCTaHHIO HAJIEKHO TOBimoMieHy KitieHToM ampecy
Knienrta B Haiikopormii cTpoku. VYxmnajeHHsaMm J[loroBopy mociayr KitieHT 3000Bs3yeTbes
OoTpuMyBaTH ENeKTpOHH1 JOKYMEHTH, sIK1 HaaiiuuM Big banky Ha aapecy eneKTpOHHOI MOLITH
(e-mail) Kmienta ab6o 3acobamu Cucremu, Cucremu onnaitH-O6ankinry «KPEJJOBAHK» B
HaNKOPOTII CTPOKH.

Bynp-sxuit EnexrponHuii TokyMeHT, Hagicaanuii bankom enekTpoHHoo nomToro Kiienty
BBAXKAETHCS TAKUM, 1110 oTpuMaHuil KiieHToM Ha HacTynmHMi 1eHb 3 THS BianpaBku baHnkoM Ha
azipecy enekTpoHHoi nomTH (e-mail) Kiienra, a Haxicnanuit 3acobamu Cucremu un Cucremu
onnaitH-0ankiHry «KPEJJOBAHKY - 3 nus noctynnocti A Kiienra EnextpoHHOro 10KyMeHTa
B Cucremi, Cucremu onnaitH-0ankiary «KPEJJOBAHK» (6e3 HeoOXinHOCTI A OyIb-sIKOTO 3
UX BUMAJKIB HaaHHs KiieHTOM MOB11IOMIIEHHS/TIIATBEPIKEHHS PO OTPUMAHHS €JIeKTPOHHUX
JIOKYMEHTIB).

[Tonoxxenns uporo mnyHKTy IlpaBun He mno30aBnsie bank MoxnuBocTi HaxaBatu /
HAJICUJIaTH TOBIJIOMIJIEHHS, TOKYMeHTH KITieHTOBI1 1HIIIMM YHHOM.

10. CTopoHH TNOrOKYIOTHCS HE BHKOPUCTOBYBATH IIiJl yac OOMIHY 1H(pOpMAIIEI0 B
pamkax [loroBopiB mociyr ajapecu eneKTpoHHOI momTH (e-mail) Kiienra, siki po3mimieHi Ha
JoMeHax abo cyO/JoMeHax, siKi HaleXKaTh Oyab-sIKUM (DI3UIHHUM 0c00aM, IOPUIUIHUM 0co0aMm,
JepKaBHUM 4YM 1HIOMM OpraHaM, ycTaHoBaM, oprasizauisMm Pociiicekoi @Deneparii a6o
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Pecriy6niku binopyck abo iHIINX JepskaB, SKIO CTOCOBHO HUX YKPaiHOK 3aCTOCOBAHI CAHKIII].
[nsaxom npueananus o mux [Ipasun, Kiient miarsepmkye, mo bank Mae mpaBo He HaACHIATH
Ha BKasaHi y npoMmy nmyHKTi [IpaBun agpecu enextponHoi momTu (e-mail) KiienrtiB Oynp-sxi
JIOKYMEHTH Ta/a00 MOB1IOMIICHHS.

11. Croponu MOXxyTh 0OMiHIOBaTHCS ENIEKTpOHHUMH TOKyMEHTaMH, 1HPOPMALII€IO0 11010
bankiBchkux mociyr yepe3 bizHec-nopran Ha [aTepreT-cropinii banky. O6min EnexrpoHHUMH
JOKyMEHTaMHu Ta iHQopmalieto uepe3 bisHec-mopTranm Moke BKJIIOYATH, 30KpeMa, aje He
BHUKJIFOYHO, OTPUMAaHHS/IPUHMaHHS, PeeECTpallito, 30epiraHHs, HaJCUIaHHS, 0OpOOICHHS IUX
nokyMeHTiB Ta iH(opmarii. O6min bankom 3 Kiientom uyepe3 biznec-mopran Moxke
3MIMCHIOBATUCS Y TOMY 4HCII EJNEKTpOHHMMH TOKyMEHTaMH, iH(opMalli€ro, Mo MiCTSTh,
NEepCOHANbHI J1aHi, OAHKIBCbKY TA€MHUIIIO, TAEMHUIIO CTPaXyBaHHSA, TAEMHHUIIO (DiHAHCOBOI
MOCITYTH, KOMEpIIHHY TAaEMHHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX IIOCIYT, TAE€EMHUIIIO
(iHAaHCOBOrO MOHITOPMHTY Ta/abo iHIIYy iH(OpMAaIilo, BiJHECEHY 3aKOHaAMH YKpaiHH [0
TAEMHOT.
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