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Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

Kownraktawuii Tenedon: (032) 297-23-45 (032);

Konrakt-ienrp (kontaktHuii Ttenedon): 0-800-500-850 (6e3komToBHO TIO
Vipaini); +38(032) 297-64-70 (7151 A3BIHKIB 3-32 KOPIOHY);

Anpeca nomrosa: 79026, Ykpaina, m. JIbBiB, Byn. Caxaposa, 78;

Anpeca enextponnoi nomtu: office@kredobank.com.ua;

Enextponna aapeca ansi 3BEpHEHb KIIE€HTIB (DOPMOIO 3BOPOTHBOTO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiir Banky: https://kredobank.com.ua

Bimomocri po
JIEepKaBHY peecTparliro,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BimomocTi ipo geprkaBHY peecTpallifo: aTa 3amucy mpo BKIIOYSHHS 10 €AMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCci0 Ta (I3MYHUX OCIO-TMAIPHEMITIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris oo npaBa HamaHHS OaHKIBCHKHX MOCyT: baHkiBchKa minenH3is Ne43
Big 11.10.2011 Bumana HBY, 3anuc y JepkaBHoMy peectpi OankiB Ne 96 Bix
31.03.1992, nepenik 103BOJIIB T JIICH31H 32 OCHIAHHSIM.

KonrakthHa indopmaris
oprafy, SIKUH 3IiHCHIOE
JiepKaBHE PeryJIIOBAaHHS
10J10 JisUIbHOCTI baHky

KonrakTHa iH(MOpMalLisg opray, sSIKUH 3M1HCHIOC JAep KaBHE PETYIIIOBAHHS MO0
nismbHOCTI banky: HamionansHuil 0ank Ykpainu; anpeca HarionansHOro 6aHky
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

BbankiBcbki nocayru, mo HanawTbest AT «KKPEJJOBAHKY ¢gisnunnm ocodam
Ilepenik  OGankiBchkux | 3rigHo 3 numu [IpaBunamMu HagaHHS KOMIIEKCHUX OAHKIBCHKHX MOCTYT (i3HUHUM
MoCyr, 10 HazaloThea | ocobam y AkuionepHomy Tosapuctsi «KPEJOBAHK» HamatoTecsi mocmyru
bankom KitieHTaM- | banky, moB’s3aHi 3:
¢isnunuM  ocobaM, X | - BiAKPUTTAM paxyHKiB Ta 3IHCHEHHSAM [UIATKHKUX OIEpALlili 10 HUX;
XapaKTCPUCTHKH, - posmimenasm Ha Paxynkax (ITorounux/BrnamHux) KI€HTIB KOIITIB B
Tapuu: HalllOHAJIbHIM/iHO3eMHIH BamtoTi (OaHKIBCHKUX MeTaliB 3 (¢i3ndyHOrO abo 6e3

¢i3U4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOIO MPOLIEHTIB;

- BUTOTOBJICHHSIM 1 00CITyrOBYBaHHSIM OaHKIBChbKOI matixHOi kapTku (BIIK);

- HaJlaHHSM CIIOKUBYHX KPEJIUTIB, 30KpeMa:

e  3JIICHEHHSM KPEJUTYBAaHHS PaxXyHKY IUITXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpEeINTYBaHHS Ta HaJaHHS HOMY TIpOIIOBHX KOIUTiB B MeEXaX BCTaHOBJIEHOTO
JIMITY 10 paxyHKY;

®  BIIKpUTTAM KI€HTOBI KpeauTHOl miHil «KpemuTHa kapTka» Ta HallaHHSIM
HOMy TpOIIOBHUX KOIITIB B MEKaX BCTAHOBJIEHOTO MOTOYHOTO JIIMITY KpPEIUTHOI
JIHIT,
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BHM3HAYEHOMY BiAITOBITHUM JOTOBOPOM MPO HAJAHHS CIIOXHUBYOTO KPEIUTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BUKOPHCTaHHSI €JIEKTPOHHOTO ITiITUCY Ta BU3HAHHS €NEKTPOHHUX PAaBOYNHIB;
- peecTparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpPY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[Hmi mocyru barky He perymnroroTses umu 1lpaBuinamu HaaHHS KOMIUIEKCHAX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxrepucTuku nociayr banky mist QisudHHX 0Ci0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpenutyBaHnHs - https://kredobank.com.ua/private/credits;

- pO3MIIIICHHS OETO3UTIiB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKPUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta obciyroByBanns BITK https://kredobank.com.ua/private/kartky:;

- inmmx - https://kredobank.com.ua/private/inshe.

Tapudu bauky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

Iopsinok xiii banky B pa3i HeBUKOHAHHS KJI€EHTOM 000B'AI3KIB

[Nopsinok nivi banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'SI3KiB 3T1THO 3 JIOTOBOPOM IPO HaJaHHS O0aHKIBCHKHX
nociayr BU3HauyaeThes 3rimHo 3 m. 1.53. Pozminy I [lpaBun HamaHHS KOMIUIEKCHUX OaHKIBCBKHX MOCTYT
(hiznuanM ocobam y AknionepaoMy ToBapuctsi «kKPEJIOBAHKY.

HonepenxenHst

HinnucanHs KJIEHTOM BiINOBIIHOrO I0roBopy mnociayr (3asiBU-I0roBopy
Ta/a00 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX HOCJAYr (i3UYHMM o0c00aM y AKUIiOHEPHOMY TOBAPHUCTBI
«KPEJJOBAHKY), a TAaK0K IIATIZKHOI iHCTPYKILil nepeadayae HaJaHHs 3r0AU
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKHUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isnunumM ocodam y Aknionepaomy TosapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY IPaB CNOKUBAYIB 0aHKIBChbKHX ((piHAHCOBHX/MIATIKHUX) MOCAYT

MOXJIHBICTH Ta MOPSAIOK
M03aCy/IOBOTO  PO3TIISIITY
CKapr/3BepHEeHb
CITOKHBAYiB
0aHKIBCHKUX MOCTYT,
3aXUCT  MEPCOHAIBHUX
JJAaHUX, CYJOBUU 3aXUCT
CITOKHBAYiB
0aHKIBCHKUX MOCIIYT:

[Tozacynosuii po3risa bankoM ckapr crokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHeHHs rpomMansH»; 3akoHy Ykpainu «lIpo
CHIOXKHMBYE KPEAUTYBaHH:S»; 3akoHy YKpaiHu «lIpo 3axHCT TpaB CIIOKWUBAdiBY;
MeToanyHuX peKOMEHALiH 111010 OpraHi3auii po3risay 3BepHEHb Ta IPOBEACHHS
0cOoOMCTOro MpuioMy KIi€HTIB y OaHkax Ykpainu; BHyTpilIHbOOaHKiBCHKOTO
JOKYMEHTY (BUTSTY), SIKMH pErJIAMEHTY€e TOPSIOK po3risiny baHkoM 3BepHEHB
kmientiB, [IOPAAKY OBPOBKUM TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TPUIMAIOTBCS CKApPTH CIIOKMWBAviB OaHKIBCHKHX MOCIYT
BH3HA4YeHO BHIIE (aapeca As TUCTyBaHH:). Takoxk, M03acy10BUI PO3TIIS CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCBKMX Tmociyr HarioHanbHUM 0OaHKOM VYKpaiHH CHOXHBa4 MOXeE
o3HaiiomuTHCh 3a nocunanHsaM: https://bank.gov.ua/ua/consumer-protection.
KiieHT MoOXe 3BepHYTHCS 3a 3axXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO J10 3aKOHOAAaBCTBAa YKpainu. IlomaHus 3BepHEeHHS 10 banky abo g0
HamionansHoro 6anky YkpaiHu He 1030aBiisic KITi€HTa MpaBa Ha 3BEPHEHHS JI0

cynay.
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Indopmaris po
CHCTEMYy TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
Hetanphimy iHdopMariro posmimeHo Ha Caitti baHky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odimiitHiit cropinii Ponpy iHopmamii moOa0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HaiiomuTHCch Ha CaiiTi banky y posmini «IIpo 0ank» 3a nocunanusim: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHA

[MousrTs (TepMiHH), 10 BUKOPUCTOBYIOThCS y «[IpaBuiax HaJaHHS KOMIUIGKCHUX OaHKIBCBKHX HOCTYT
¢iznunuM ocobam y AknionepHomy ToBapucti « KPEJJOBAHKY, BXXUBatOThCS Y TaKMX 3HAYCHHSX:
AOOHEHTCHbKMIIT HOMep - CYKyIHiCTh OU(POBUX 3HAKIB A mMo3HaueHHs (igeHTH]ikamii) KiHIEBOTO
obnaauanns Kirienta (MoOGiIbHOTO MPUCTPOIO) B TEICKOMYHIKAIIIfHIA MepeXi oreparopa TeICKOMYHIKaIlii,
o0 Haziae KimeHnTy mociyru MoOUIEHOTO 3B’ SI3KY.

ABTenTudikauiiini nani — gani (Bci pazoM abo ix yactuHa), ki Hanexath Kimientosi (KopucryBauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cuctemi abo mis aBTeHTh(ikamii #oro miid B
Cucremi. Jlo takmx mammx Kiienra (KopucrtyBaua) namexats: Jlorin Cucremu, Ilapoms mo Cucremu,
Hanicnani Kiienrosi (Kopucrysauy) OTP mist aBTopuzaii.

ABTenTH(ikamis - nporexypa miareepmxents ocoou Kiienra (epxarens BITK) npu 3BepHEHHI OCTAHHEOTO
1o banky Ha tenmedon KoHTakT-TIeHTpY, sIKa 3MiHCHIOETHCS MTUISIXOM 3BIpKH ITEPCOHANBHUX maHux KiienTa,
BkiroueHux 10 BITJI, nanum (BimomocTsiM), o mosigomisiiorees Kimienrom ([epxarenem BITK) ocobi, sika
BiJ imMeHi baHky 3ailicHioe koMyHikauito 3 Kmientom ([epxarenem BIIK) mo nomepy Tenedony Konrakt-
meHTpy. ABTeHTH(]iKamis KirieHTa BBa)KaeThCs YCIHINIHOIO Y BHITANKY, SKIIO OTPUMAaHI B XOJI KOMYyHIKaIIii
naHi (Bimomocti) Bix KirieHTta BiAnoBinatoTh naHuM (BimoMocTsaM) oo Kiienra, Hassaum B BIT/I.
ABTtenTudikanis aiii KopucryBaua B Cucremi (ABTeHTHdikanis B Cucremi) - mporeaypa BCTAHOBICHHS
TIOCTOBIpHOCTI BimoMoctel, BHeceHux Kmentom (KopucryBauem) y Cuctemy Ta indopmarii, o 3a3HadeHa
KitienToMm y BiamoBigHMX 3asBax 3a (hOpMOI0, BCTaHOBIIEHOIO baHKOM, Ta sika BKIItOYeHa A0 0a3 qanux baHky.
ABTOpH3alis - mpolec oTpuMaHHs N03Boiy [IpornecuHroBoro neHTpy baHky Ha mpoBeneHHs omeparii 3
BuKkopucranusaM BIIK.

AnpecHa nocraBka - gocraBka bIIK, mo 3aiiicHIOETECST 3ac00aMu TIOIITOBOTO 3B SI3KY Y paMKax CIiBIIparli
banky 3 ToBapucTBOM 3 00MexeHor0 BianosinanpHicTio <K HOBA TIOLLTA» 3a Bkazanoto Kiientom aapecoro.
Axuent banky npo ykiaagenHs /loroBopy 0aHKiBCBKOro BKJIaAy (AKIeNT) — MpaBo4MH, SKUM baHk
noroxye yknaaenns 3 Kiiearom JloroBopy 0aHKIBCHKOTO BKJIAMy BinmoBigHo 1o OdepTH.

AJropuTM BH3HAYeHHS JIMITY KpeauTyBaHHsi (AJITOPUTM) — CYKYIHICTh mNapamerpiB (oOcsr Ta
NEePiONYHICTh HAJXOHKEHb IPOIIOBUX KOMTiB Ha [ToTOYHMI paxyHOK Ul KpeAWTYBaHHS, BUJ TapugHOro
MaKeTy, KpeAUTHA ICTOPis Ta 1HIII YMHHUKH K1 TO3BOJIIOTHCS OI[IHUTH KPEAUTOCTIPOMOXKHICTh KitieHTa), 3a
akuMu baHk Bu3Havae Ta BctaHOBIIOE KitieHTy mimit kpenuTyBanHs [lorounoro PaxyHKy, BiITIOBiTHO 10 X
IIpasun, BH/[ banky Ta 3akoHOmaBCTBA.

Bararocroponnst yroga CRS - 6ararocTopoHHsS yrona KOMIIETCHTHHX OPraHiB MPO aBTOMATUYHUI OOMiH
iH(hopMarttieto mpo ¢iHaHcoBi paxyHku Bix 29.10.2014 p., yknageHa BiamoBigHo 1o ctarti 6 KonseHmii mpo
B3a€MHY aJIMiHICTPaTHBHY JIOTIOMOTY B MOJJATKOBUX CIIpaBaXx.

Ba3oBuii aBTopuM3amiiinmii JiMiT - JiMIT Ha 37IHCHEHHS IUIATDKHUX omepaiii 3a joromorot BIIK,
BcTaHOBNeHNH bankom mig yac opopmienns BIIK.

Bank — Axuionepue ToBapuctso «KPEJJOBAHK».

BankiBchka miartixkaa kapTka (BIIK) - enekTpoHHuU# MiaTiKHUEM 3aci0 (BU IUIATDKHOTO IHCTPYMEHTY) Y
BUTJISI/I €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOIABCTBOM MOPSIIKY IJIACTUKOBOI UM 1HILIOTO BUIY KapTKH, IKUH
Hajae MoxkiuBicTh Kiientosi ([epxkaremo BIIK) 3a iioro qomomororo otpuMaTy iHGOpMAIIio PO HAIEKHI
Knienrosi (depxatento BIIK) komty, siki 3HaX0AATHCSI HA TOTOYHOMY PaxyHKy Ta iHII[ilOBaTH IUIATIKHI Ta
iHII omneparii, nepeabadeni [IpaBunamu.

bankiBcbka noBipeHicTs — JloBipeHicTs, oopmiteHa y IpocTiit hopMi y BiaminenHi banky y npucyTHOCTI
Kmienta (Bmacumka Paxynky) Tta pgoBipenux oci6 (IIpencraBHHKIB), 3acBigueHa YIHOBHOBaKCHUM
npezncTaBHUKOM baHky, 3 mpaBoM noBipenux oci6 (IlpencraBaukiB) BigkpuBatu/3akpusatu Paxynku Kiienrta
B banky Ta/abo posnopsmxarucsa Paxynkamu Kirienra B banky, ta/abo otpumyBaru B banky BIIK Kitienra.
BankiBchkuii 1eHb — poOounii neHs banky, y skuit bank 3nilicHIOE 00CTYTrOBYBaHHS KIIIE€HTIB Ta y SKOMY
BcTaHOBJIeHUH OnepamiiHui yac.

Bbankomar — crenianizoBaHui €IEKTPOHHMI MexaHi3M s camooOciyroByBaHHa Jlepxarens BIIK 3a
TUIATDKHUMHE omepauisimy, iHinioBanumu BIIK mono onepxaHHs KOWTIB y TOTIBKOBiH (opMmi, ojepKaHHS
iHpopmarii mogo craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX ONeparii 3rifH0 3 (YHKIIOHAJIbHUMH
MOJJIMBOCTSIMH ITLOT'O MEXaHI3MY .

baoxkyBanns BIIK — 3mina crarycy BIIK, sxa yHeMOXIuBIIO€ 3AiHCHEHHS IJIATDKHHUX oOmepauiid 3
BukopuctanusMm 1iei BIIK 3 npoBenennsam ABropuzauii. bnokyBanns BIIK He nepemkomkae 31iHCHEHHIO 3
BukopuctanHsaMm BITK Tux mnmaTihKHHX orepaliii, siki MOXKYTh IpoBoauTHCs 6e3 ABropu3zanii. biokyBaHHsS
Moxe OyTH HOCTIHHMM a0o TUMuacoBUM. Y BUMaiKy noctidHoro brokyeanns BIIK ii BukopucraHHs B
NOJANBIIOMY € HEMOXXJIMBUM. Y BHUIAAKy THMYacoBOro BJIOKyBaHHS € MOXIJIMBICTB 3HATTS [epkatenem
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BusHayvyeHHs1

brokysanns BIIK nuisixom 3BepHeHHs B KoHTakT-11eHTP.

BJaokyBaHHSI KOIITIB — THMYAacOBE 3MCHIIICHHS JIIMITY BUTpaT Ha IloToYHOMY paxyHKY Ha CyMy 3IiHCHEHHS
ratixHOi omneparnii 3 BIIK, Ha cymu xowmiciit Ta/abo Ha iHmi cymwu, Bu3HaueHi Tapudamu. Bxazani cymn
OJIOKYIOTBCSI 10 MOMEHTY (DaKTUYHOTO CIIMCaHHS KOIITiB 3 PaxyHKy.

BIIJl — 6a3u nmepcoHanbHUX AaHUX: «ABTOMaTH30BaHa OaHKiBCchbka cuctema «b2» banky; ABToMaTH3oBaHa
OankiBcpka cuctema «Jet B2» banky; mporpamue 3abe3nedenHst Smart Vista (BmacHuil IIpomnecnnrosuit
Lentp) banky; nporpamue 3abe3neuenns «VSOFT» banky Ta iHII mporpaMHO-TEXHIYHI KOMILIEKCH, IO
BUKOPHUCTOBYIOThC bankowm mijx yac HaganHs KiieHTam 0aHKIBCHKUX MOCIYT BIAMOBIAHO 10 1ux [IpaBui.
Bepudikamis — 3axomm, mo BXUBaIOTECI BaHKOM 3 METOIO TepeBipkH (MiATBEpHKCHHS) HAICKHOCTI
BiamoBinHi ocobi (Kimient/IIpencrapauk KirieHta) orpuMannx bankoM imeHTH(]IKAIiHHAX TaHUX Ta/abo 3
METOI0 MiITBEpIKEHHS AAaHUX, 10 JAal0Th 3MOTY BCTAHOBHTH KiHIIEBHX OcHe(iliapHUX BJIACHHKIB 4YM iX
BiJICYyTHICTb.

BurogonadyBau — HemoBHOMITHs (i3uuHa ocoba (mo 18 pokiB), Ha KOpUCTH sKOi Bimkputo BkiamHmit
PaxyHOK.

Bunaropona Mastercard — npoaykiiis Ta OCIyTd, BHECEHI Ha MOMEHT oOMiHy baniB Ha Bunaropoau 1o
katasory [Iporpamu Bunaropoa Mastercard, sikuit 3naxoauthest Ha Caiiti [Tporpamu.

Bumnucka — 3BiT/miATBEepKEHHS pyXy KOIITIB HAa PaxyHKy 3a MpoBeIEHNMH UIATHKHUME ONepalisiMi, CTaH
PaxyHnky, sikuii HamaeTbes: bankom Ha BuMory Kirienra.

Binnanenunii kBagmidixoBanmii enexrponnuii migmuc «Jia.ddigmuc» («dis ID») (His.Iligmuc) -
KBalTi(hiKOBaHWHN ENEKTPOHHUHA MiIMNKC, STKAH CTBOPIOETHCA 3a JOMOMOTOI0 MOOLIBHOTO monmaTka €IaumHOTo
JICP’KaBHOTO BEOTIOPTAITY SIEKTPOHHUX MOCIYT (aiti - MoOUThHUM noaaTok [lopray [lis) 3rigqHo 3 BUMOramMu
3akonogascTBa. His.Ilignuc € KEIT KnienTa.

Brkaagumii paxyHok — paxyHOK, SIKUH BiIKpUBAa€TbCA s 30epiranus rpormeit (Bxiany), mo nepemaroThes
KiienToM B ynpaBiHHS Ha BCTAaHOBJIGHUH CTPOK a00 0e3 3a3HaueHHS TAKOTO CTPOKY IiJ] BA3HAYCHHUHN MTPOIICHT
(moxinm) 1 mijuisAratoTh MoBepHeHHI0 KimieHTY BiAMoBigHO 10 3aKoHOIaBCTBA Ta yMOB [loroBopy.

Brpara ®@inancoBoro Homepa teje)oHy — HEMOXKIUBICTh 3iiicHeHHsT KimieHTOM KOHTpOIto 32 MoOiTbHIM
NPUCTPOEM, Y TOMY YHCIi, aje He BHKIIOYHO, BHACTINOK il TpeTix ocid, y TOMYy YHCIi BHACHTiJIOK
HETPaBOMiPHOTO 3aBOJIOIIHHS/KOPUCTYBaHHS TPETHOIO 000010 MOOITbHUM NPUCTPOEM, HEAOAIOCTI CaMOTO
KitienTa, nmpunuHeHHs oniepaTopoM TelleKOMYHIKAIii HalaHHS TOCTyT MOOUTRHOTO 3B 53Ky KitieHTy TOII0.
Bxix 1o Cucremu — npasuinbHe BBeneHHs Kimientom (Kopucrysauem) iioro nepconanproro Jlorina Cucremu
ta [Tapomo go Cuctemu nipu cripobi goctymy a0 CHcTeMH.

JlebeToBa cxema 00cayropyBanis PaxyHky — cxema, sika nepenoadae 3aiicnenHs Kimienrom (Jepixarenem
BIIK) nnatixxaux onepariiii 3 BukopuctanasM bIIK B Mexax 3amIiKy KOMmITiB, sKi 00JTIKOBYIOTECS Ha HOTO
PaxyHnky.

JleGeToBO-KpequTHA cxemMa 00cayroByBanHsa PaxyHky - cxema, sika nepezadadae 3nificHenHs KiieHTom
(depxarenem BIIK) mmatikamx omepariéi 3 BukopuctaHHsM bIIK B Mexkax 3anumky KOmTIB, SKi
00TIKOBYIOThCA Ha 1OTO PaxyHKy, a B pasi ix HeocTaTHOCTI 200 BiJICYTHOCTI - 32 paXyHOK HajiaHOro baHkoM
Kpenury.

Hepxatenp BIIK - ¢isnuna ocoba, sika Ha 3aKOHHHX TiacraBax BukopuctoBye BIIK mns iHinitoBaHHS
TUTATDKHUX OTeparriii 3 BinnosigHoro Paxynky B banky a0o 3xificHtoe iHmIi oneparii i3 3acrocyBanHsMm BIIK.
JloBipeHicTh — 116 TMCEMOBUH JTOKYMEHT, 110 BuAaeThcs KiientoMm [IpencTaBHUKY Ui TpeACTaBHHIITBA
nepen baHkoM y BiJIHOCHHAX IOJ0 HaJaHHS Ta/ab0 y 3B’A3Ky i3 HamaHHsAM KitieHTy OaHKIBChKHMX Ta/abo
IHIIKX MOCIyT, nependadenux uumu llpasunamu.

JloBipeHicTh mocBinueHa HoTapiaabHO — J[0BipeHICTh OCBIIUCHA IEPIKaBHUM 200 IPUBATHUM HOTAPiyCcoM,
BIJIIOBIZIHO JI0 BUMOT 3aKOHOIABCTBA, y T. 4. JIOBIpEHICTh, IO BIJNOBIIHO 1O BUMOI 3aKOHOJABCTBa
NPUPIBHIOIOTHCS O HOTapialbHO MOCBin4YeHo], o Bunaetbes Kitienrom [peacraBauky Ui npeacTaBHULITBA
nepen baHkoM y BiIHOCHHAX M0N0 HalaHHS Ta/abo y 3B’s3Ky i3 HamaHHsAM KitieHTy OaHKIBCHKHX Ta/abo
IHIIMX TIOCIYT, TIepeadadeHux uMu [IpaBunamu.

Jorosip mocayr ado [orosip — gnorosip banky i Kiienta npo orpumanus KiienTom OaHKiBCBKHX
(pinancoBux/muiaTixkHuX) mociyr, nependadeHux numu IlpaBmwiamu. Jlo JloroBopiB mociyr BiTHOCSTBCS:
JloroBip mpo BiIKpHUTTS O0aHKIBCLKOTO paxyHKy, JloroBip OaHKiBCHKOTO BKianmy, JloroBip KpeauTyBaHHS
paxyHky, JloroBip mpo BigkpuTTss KpemutHoli ninii, KpemutHuit norosip, Jloroip mnpo HajgaHHI B
KOPUCTYBaHHA iHAMBiAyanbHOTO ceidy, Horosip npo EIl Ta inmi JloroBopu, ykianeHHs SKUX Heper0adeHo
uumu [paBunamu.

Jorosip npo EIl — JloroBip mo/0 BUKOPUCTAHHS EIEKTPOHHOTO MiJIHCYy Ta BH3HAHHS EIEKTPOHHHUX
NpaBOYMHIB, fAKI ykiagaroTbess Mk Kiienrom ta bankom. [lorosip mpo EIl yknamaerscst y mopsiuky,
BU3HaueHOMY IMH [IpaBunamu.
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BusHauyeHHs
Jpo0yieHHs - LITy4HE AIJICHHS 3arajbHOI CyMH BaJIFOTHOI IUIATDKHOI omeparii, mo nepeadadyae 0JHOUYACHY
HasIBHICTh TAKUX O3HAK:
- BQIIOTHI TUIATXHI orepartii 3MiHCHIOIOTHECS OTHIEI0 0C00010;
- BaJIIOTHI IUIATDKHI omepariii moB’si3aHi MK cOOOI OJHUMM KOHTPAareHTaMu, MiJCTaBaMHu (JOTOBOPOM,
KOHTPAaKTOM, YTrOAOI0, iHIIMM JOKYMEHTOM, IIO 3aCTOCOBYETHCS B  MDKHAPOAHIM MPaKTHLI Ta MOXE
YBa)KaTHUCS JOTOBOPOM), IPU3HAYSHHSM BaJFOTHOI IUTATIXHOI OTIepartii;
- KOJKHa BaJIOTHA IIaTKHA ONepallisl 30iHCHIOEThCS Ha CyMY, 110 € MEHIION, HK po3Mip (B €KBiBaJIeHTI 3a
OoQiiiiHIM KypCcOM I'PHBHI JI0 iIHO3EMHUX BaJIOT, yCTaHOBICHUM HallioHasHUM OaHKOM Ha JIaTy 371HCHEHHS
TUTATDKHOI omepaitii), mepeabadenuii ctarreto 20 3akoHy Ykpainu “IIpo 3amoGiranHs Ta MpOTHIIIO JIerastizarii
(BIIMHBAHHIO) TOXO/IB, OJEPXKAHWX 3JMOYMHHUM HUIIXOM, (IHAHCYBaHHIO TEpOpHU3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKeHHS 30poi MacoBoro 3uuIeHHs” Big 06.12.2019 Ne 361-1X;
- BQIIOTHI IUTATDKHI OTepamii 3MiHCHIOIOTECS HE MEHIIE, HiXK TPU pa3HW Ha KaJICHIAPHUHN TIKICHb Ta/a0o
JIECAThH pa3iB Ha KaJICHIAPHUA MiCSIITh;
- 3arajbHa CyMa BaJIOTHUX IUIATDKHUX ONEpalii 3a KaJleHTapHUN THXACHb IEPEBUILY€E TBOKPATHUN PO3MIp
Ta/ab0 3a KaJeHIapHH Micsillb — BOCBMUKPAaTHUI po3Mip (B eKBiBaJieHTi 3a o(illifHUM KypCOM TPHBHI A0
IHO3EMHHX BaNIOT, yCTaHOBIEHMM HamioHamsHUM OaHKOM Ha JaTy 3IiHCHEHHS IUTaTDKHOI oOreparii),
nepenoaueHuit crarrero 20 3akony Ykpainu “Ilpo 3amoOiraHHs Ta MPOTHAIIO Jierajizallii (BiIMHBaHHIO)
JOXOJIB, OJicp’)KaHUX 3JI0YMHHUM IIISIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKECHHS
30poi macosoro 3HumIeHHs” Big 06.12.2019 Ne 361-1X.
Enexrponnnii nokyment (EJl) - TOKyMeHT, SIKAii MiCTUTh iH(QOpPMAIIit0 B €NEKTPOHHIM (hopMi, 0 BKIIOYAE
HEOOXIi/THI PEKBI3UTH.
Enexrponnuii po3paxynkoBuii aoxkymenT (EPJI) — mmartikaa iHCTpyKIis y BUTIAAI EnexTpoHHOTO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 3A1MCHIOIOThCS OaHKIBCHKI TUIATIXHI OTepartii.
€MA — YkpaiHchka Mi>KOaHKIBChKa acolIliailisl WICHIB IIaTihHUX cucteM «€EMAY (kox €APTIOY 30401000),
ska € pmacankoM EMA Anti Fraud Hub (AFH), Bonoaineiem 6a3u nepconansuux ganux «Exchange-online»
Ta iHpopmarlii mpo kopuctyBadiB EMA Anti Fraud Hub (AFH).
3adnokoBaHi KomITH - cymMa KomTiB Ha [loToYyHOMY paxyHKY, OO SIKOi 37iiiCHEHO BiloKyBaHHS KOIITIB.
3abnokoBani Koty 3a onepattisimu 3 BIIK, siki (oneparii) Oynu nposeneni no bnokysanns BIIK, miansaraoTs
000B’s13k0BOMY crircaHHIO 3 [loTounoro paxyHky i micis broxyBarns BIIK.
3aranabHuii cranaapr 3BiTHocTi CRS - 3aranpHMIA cTaHAapT 3BITHOCTI Ta HAJEKHOI TepeBipKHu iH(popMartii
npo (iHAHCOBI paxyHKH, SIKUH BKItOYae koMeHTapi g0 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenmii Pagoro Opranizanii ExoHOMiuHOTO
CriBpobitHunrea Ta Po3sutky 15 nmumus 2014 poky (31 3MiHaMH Ta JOITOBHEHHSIMU ).
3aK0HOJAaBCTBO — CYKYIHICTh YAHHUX HOPMATHBHO-TIPABOBHX aKTiB: 3aKOHIB, IOCTAHOB, JICKPETIB, yKa3iB,
Haka3iB, IHCTPYKII MPaBOTBOPYMX OPraHiB, IO PETYJIOI0TH IPABOBITHOCHHH B JiepxaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPHHUMIIOM eKCTpaTepuTopiajbHOCTI - HOpMaTuBHO mpaBoBi akTu CIIA,
€pponeiicbkoro Coro3y Ta iHIIMX KpaiH CBIiTy, a Takox posmnopsaui gokymeHTn OOH Ta/abo iHmmx
MDKHapOJIHUX OpraHi3alliid, pilieHHs SKUX € 000B’I3KOBUMHU TSI BUKOHAHHS HA TepUTOpPil YKpaiHu.
3akon FATCA — 3akon Cnonydenux llTartiB Amepuku "IIpo nmogaTkoBi BUMOTH 0 1HO3€MHHUX paxyHKiB".
3apmuiaTHmii NpoeKT - BitHOcHHM MK Cy0’€KTOM rocriogaproBanHsi, bankom ta YuyacHukamu 3apIuiaTHOTO
MPOEKTY MIO/0 HaJaHHA BaHKOM MOCHyr Mo 3apaxyBaHHIO Ha PaXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY
KOIITIB, iepepaxoBannx Cy0’€KTOM rocroJiaploBaHHs Ha BHUIUIATY 3apOOiTHOI IUIATH Ta IHIIMX BUILIAT,
TaKO II0JI0 BIAKPHUTTS PaxyHKiB YUacHHKaM 3apIljIaTHOTO MPOEKTY 3a 3as1Bot0 Cy0’€KTa rocOAaprOBaHHS.
Jlo IHmMX BUILIAT HAJEKaTh CTUICHJII, MpeMii, IOIiaTH, HaJ0aBKWU, BUHATOPOU, MaTepiajibHi BHUILIATH,
rapaHTiiiHI 1 KOMIICHCALiMHI BUILIaTH, MepeadadeHi 3aKOHOMABCTBOM, SKi 31iHCHIOWOThECS Cy0’ekToM
roCHOJapIOBaHHS Ha KOPUCTh YUYAaCHHKIB 3apIUIaTHOTO MIPOEKTY .
3asiBa-q0roBip Npo HAJaHHA KOMILUIEKCHHMX OaHKiBCBKHX mociayr (Hagaai — 3asiBa-/loroBip) -
JIBOCTOPOHHIH NPaBOYMH, SIKHI TianucyeTbess CTOpOHaMU i CBITYUTH Tpo nipueHanHns Kiienta o JloroBopy
PO BIIKPHUTTS OaHKIBCHKOIO paxyHKy, [loroBopy KpeauTyBaHHS paxyHKY, [loroBopy mHpo BiIKpHUTTS
KPEeIUTHOI JiHii Ta OTPUMaHHs iHIIMX OaHKIBCHKHX MOCIYT, AKi baHk 3000B a3yeTbcst HanaBaTu KiieHTy Ha
yMOBax BHU3HaueHUX 3asBoro-/lorosopom, numu IlpaBuiaamu ta Tapudamu. OmHodacHo 3asiBa-/{orosip €
takox: 1) 3asBoto Ha BimkpuTTs [Torounoro/TIoTOUHUX paxyHKY/paxyHKiB 2) 3anuTom (3asBor0) KitieHta Ha
OTPUMaHHSI CIOXHBUYOTO KPEUTY — KpeAUTYBaHH: paxyHKy Kiienra.
InenTudikamis - 3axomu, 1m0 BXHUBalOTECI baHKOM JiIsi  BCTaHOBJCHHS BIIIMOBIAHOI  ocoOu
(Kmient/IIpeacraBauka KitieHTa) nuisixom oTpuMaHHs 1i/iX igeHTH(IKAIIHHIX JaHUX.
InauBinyansHuii aBTopu3aMiiHuii JiMIiT — TIMIT Ha 3iICHEHHS TUIATIXHUX orlepaii 3a gonomoroto bITK,
BcraHoBneHuit bankom Kiienty (epxarento BIIK) B iHnuBiyansHOMY MTOPSIKY.
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Kamniranizanisi mpoueHTiB — 11e T01aBaHHs HAPaXxOBaHOI CyMH MPOICHTIB 0 OCHOBHOI cymu Bkiagy ta
MTOIAJTbITIE HapaxyBaHHS IPOICHTIB Ha 301IbIIeHY cyMy Brmamy.
KpanigikoBanuii enexrponnunii minnuc Banuky (KEII Banky) - yIOCKOHAJCHU# CICKTPOHHUE TIiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUcy 1 Oa3yeTbcs Ha
kBaJidikoBaHoMy ceptudikaTi BiakpuToro kimoya. [IpaBosi Hacniaku Hakinagenns KEIT banky BusHadaroTbest
3aKOHOJABCTBOM.
KpanidikoBanuii enexrponnuii nignuc Kiaienra (KEII Kaienrta) - yrockoHaneHuid eleKTpOHHUH MiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUCy 1 Oa3yeTbcs Ha
kBarmiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmigkm HakimameHHs KEII Koienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.
KaienT — ¢i3nuna ocoba, sika yxmana (a ans muieit ['naB 6 ta 13 Po3niny I iux [IpaBun - 6axxae yknactu) i3
bankowm Jlorosip, nependadenuii mumu [Ipasumamu.
Kon peectpanii ®inancoBoro Homepy TejiedoHy — CyKymHICTh HUGPOBUX 3HAKIB OAHOPA30BOI 1ii, sKa
aBTOMAaTH4YHO TeHepyeTbesi bankom Ta Hanacunaetscst KoieHTy 3a gomomororo SMS-moBigoMiieHHS Ha
AOGoHeHTChKMI HOMep TenedoHy s peectpauii nporo Homepy B BITJ[ six dinancoBoro Homepy Tenedona.
KoHTaKT-IeHTPp — CTPYKTYpHHUH MiApo3ni baHKy, IO 3a ITOTMOMOTOI0 Telle()OHHOTO 3B 3Ky HPOBOIHUTH
npouenypy Asrentudikanii Kmienra ([epxkarens BIIK) Ta, y pa3i ycHimHOro mpoXoPKSHHS TaKoi
NpoLeNypH, MpHUiiMae 3BEepHEHHS/MucTaHmiliHi posnopsypkenns Kiienta (Hepxkatens BIIK), poskpuBae
Kiientosi ([epxaremo BIIK) indopmarito, nependaveny IlpaBumamMu Ta 37iiCHIOE iHII KOMYHIKAIli 3
Knienrom ([epxarenem BITK) 3 MeToro HagaHHs Ta/abo y 3B’ 43Ky i3 HamanusM Kiienry (dep:xaremo BITK)
0aHKIiBCBKHX Ta/a00 IHIIMX TOCHIYT, nepeadadeHux umu [IpaBuiamu, y T.4. 3 MeTOl0 HaganHs KiieHty
(deprxatemto BITK) BimomocTeii iHdopMaIiitHOro/pekiIiaMHOTO XapakTepy.
KopucryBau — Kiienr, sixuii 3apeectpyBascst y Cucremi.
Kpenutna cxema o6ciyropyBanns Paxynky — cxema, sika nepeadadac 3aiicnennst Kiienrom ([eprkarenem
BIIK) mnarixuaux onepariii 3 BukopuctanusaM BIIK 3a paxyHok xomriB, Hajanux iiomy bankoM y kpeaut abo
B Me)XaxX KPeIUTHOI JIiHii.
Kpenutnuii nocepennuk - ¢iznuna ocoba, diznuHa ocoba - mignpueMens abo OpUAHYHA 0c00a, sSKa He
BUCTYIA€ KPeIUTOAABLIEM 1 HaJae MOCEPESIHUIIBKI MOCIYTH y cepi CIIOKUBUOTO KpEeAUTYBaHH BiJl iMEHI, B
iHTEpecax Ta 3a HopydeHHsM baHky abo BiJ cBoro iMeHi B iHTepecax baHKky.
KpenutyBanHs paxXyHKY — IpOIIOBI KOIITH, K1 HajatoTbesa bankom KitieHTy y BUnaaky nepeBUIEHHS CyMHU
TUIATDKHOT omepallii 3alMIIKy KOIITIB Ha BigmoBigHomy Paxynky Kiienta B Mexax 3a3ganeriib
00yMOBIIEHOTO JIIMITY BUTpAT Ha [boMY PaxyHKy.
Kpeaut — rpomosi komry, mo HagaroThest bankom KiienTy Ha mpumbanHS ToBapiB (poOiT, mOCIyT) A
3a70BoJicHHS noTpeb KitieHTa, He MoB’sA3aHMX 3 MiANPUEMHUIIBKOI0, HE3AJIEKHOI MPOQECIHHOIO iSUTbHICTIO
a00 BHMKOHAHHSM OOOB’SI3KIB HAWMaHOTO TMpalliBHUKA HAa yMOBax MepeadaueHuX 3aKOHOIABCTBOM, IIMMHU
[IpaBunamu, ykinageaumu bankom ta Kimientom JloroBopamu mpo BCTaHOBJICHHSI JIIMITY KpeIMTYBaHHA Ta/a00
JoroBopamu mpo BiIKpHUTTS KpeauTHOI JiHil Ta/abo KpeauTHuMu 10roBOpoM Ta/abo IHIIMMH JOTOBOPaMHU
NPO HaJIaHHS CIIOKMBYOTO KPEAMTY, siKi ykiaaeHi Mk bankom Ta Kiientom mo3a mexxamu cdepu aii mmx
[IpaBu;
Jlimit BUTpAT - cyma komTiB y BaroTi [loTrouHOTO paxyHKy, B Mexax sikoi KiTieHTy 103BOISIETHCS 3/IIHCHEHHS
BUIATKOBHX IUIATIKHUX oneparliii 3 [Torounoro paxyHky. JIiMiT BUTpaT MOXe CKJIAAATHUCS 13 3aTUIIIKY KOIITIB
Ha [loTouHOMY paxyHKy 3a MiHyCOM CYMH HE3HW)KYBAJIBHOTO 3JUIIKY KOIITIB Ha TakoMy PaxyHKy (Ko
takuil BctanoBineHuid Tapugamu) Ta/ado 3a010K0BaHUX KOIITIB, 200 3a MIr0coM cyMu JIiMiTy KpeauTyBaHHS,
B pa3i HOro BCTAaHOBIICHHS 3a OKpeMoOw (He B Mexax peryiroBaHHs [IpaBui) nomorieHicTio CTOpiH 1O
ITorounomy paxysky 3 BIIK.
Jlimit KpeguryBanus - 3a3ganerine oOymMoBIeHa cyma, B Mexax sikoi bank Hamae Kpemutu (3mificHioe
KpenutyBaHHS paxyHKY).
Jlorin nast Bxoay B Cucremy (Hagami — Jlorin CucreMu) — caMoCTiifiHO cTBopeHuid KitieHTOM, BiIOBIIHO
J0 BKa3iBok banky, yHikanbHuil B Cucremi HaOip CHMBOJIIB, SIKUH B MOAANBIIOMY OyJ€ BUKOPHCTOBYBATHCH
Cucremoro aist imentudikanii odmikoBoro 3anucy Kiienra sik Kopucrtysaua. CtBopenuit Kiienrom Jlorin
Cucremu He MOXe OyTH y TToJNTbIIOMY 3MiHeHu# KitieHToM.
Mecenkep - cucteMa OOMiHY MUTTEBHMHU TOBiJIOMJICHHSIMH (TEKCTOBI, rpadidHi, TOJIOCOBI TOIIO) MiXK
KoMIT'tIoTepaMu abo iHmMMu npuctposimu Kiienra ta banky uepes koMm'loTepHi MepexKi.
MurtrteBa BIIK — HenepconidikoBana BIIK (na nuieBiii cTopoHi KapTKM BiACYTHI Taki pPEKBI3HTH SK
npi3Buie, iM’s), sika orpumyethest Kitienrom (epkarenem BITK) Ge3mocepennb0 B MOMEHT 3BEpHEHHS y
BijineHHs baHky.
Misxknapoanuii Cron-siuct - cnincok HomepiB BIIK, 3a sikumu 3a00poHEHO IPOBEACHHS ONepaliil B perionax
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
o0ciyroByBaHHA BiAnoBiaHUX [InaTiKHUX cucTeM (aKTyalbHO I onepaliii 0e3 MpoBeICHHS aBTOpU3allii).
MooiibHuiT 1ogaTok a60 MoOiILHUI 3aCTOCYHOK — KITI€HTCHKHM 1HTep(deic, Kl 3aBaHTaAKYETHCS Ha
Mobinsanit mpuctpiit Kimienta (depxxarens BIIK) mist noctymy mo CepBicy MOOUTBHUX IIJIATEXIB.
MoGiibHuil npucTpiii - npucTpiii/oOnagHaHHs, Y T.4., aje HE BUKIIOYHO: MOOITBHUHN TenedoH/iHmmni
npuctpiii (SIM-kapTka), cMapT-rOMMHHUK, HOYTOYK (JIENTON), HACTINBbHUH (CTalliOHApHUH) KOMII IOTEp,
KOMIT FOTepHUH IJIAHIIIET Ta 1HIII, SKi3T1IHO 3 YKPaTHCHKOIO KiTacu(iKaIie€ro ToBapiB 30BHIMTHEOCKOHOMITHOT
nisutbHocTi (YKT 3E]), cknanmeHoro Ha ocHOBI ['apMOHI30BaHOI CHCTEMH OINKCY Ta KOAYBaHHS TOBapiB
HalexxaTh 10 ToBapiB ['pymu 84 ta 85 Ta BUKOPHUCTOBYIOTBCS Ta/ab0 MOKYTh BUKOPUCTOBYBATHCS ISl LiieH
3’emnanns Kiienra ([depkarens BIIK) 3 myHKTOM 3aKiHYEHHS TEJICKOMYHIKAIIHHOT MEpexi 3 METOIO
3a0e3MeyeH st JOCTYIY A0 TeIeKOMYHIKalliHHUX MOCIYT 00 repeaadi abo MpuiiMaHHS ToJ0Cy, 300pakeHb
y T.4. BiIe0300pakeHb Ta 1HIIO1 iHpopMarii.
MoTtuBauiiina nporpama Axkuioneproro topapuctsa «KPEJOBAHK» (Motusatiiiina nporpama banky)
— opranizoBaHi baHkoM BiAMOBiAHI TporpamMu JOANBHOCTI, Hamanmi — llporpamm nostmpHOCTI banky, sKi
nepea0avaroTh 3acTocyBaHHs 10 KITi€eHTIB €KOHOMIYHUX Ta/a00 HECKOHOMIYHHMX CTHMYJIOIOYHMX 3aXOJliB 3
MeTOI0 3a0XxoueHHsI KitieHTiB 10 BUKOpUCTaHHS 0aHKIBCHKHMX IOCIYT, NepeadadeHnx uumu [IpaBuinamu.
MoTtuBaniiina nporpama Mastercard — opranizoBani Mastercard BiAmoBigHi mporpamu JIOSITBHOCTI, HaIairi
— Ilporpamu nosibHOCTI Mastercard, abo iHIII mporpaMu, sIKi epeadadaroTh 3acTocyBaHHS 10 JepkaTemniB
BIIK exoHOMiYHHX Ta/ab0 HEEKOHOMIYHHUX CTUMYJIIOIOUMX 3aXOMiB 3 METOK 30UIbIIEHHS KiJTBKOCTI
tpanzakiiit JlepxkareniB BIIK 3 Bukopuctanns BIIK Mastercard.
Hanexna nepeBipka - 3ax041, 10 BKIOYAKOTh!
-Inentudikamnito Ta Bepudikariro Kiienra (iioro [IpeacraBuuka);
-BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AiTOBUX BimHOCHH 3 KitieHTOM 200 mpoBeneHHS
Kiientom ¢inancoBoi onepartii;
-[IPOBE/ICHHS Ha MOCTIMHIA OCHOBI MOHITOPHHTY JAIJIOBUX BiJHOCHH Ta (piHaHCOBHX omepauiii KmieHTa, 1mo
3MIACHIOIOTHCS Y TPOIECI TaKUX BIIHOCHH, IIOAO BiAMOBITHOCTI TakuX ()iHAHCOBUX OIEpalliidi HasBHIH y
cy0’exTa mIepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY iH(OpMAaIii Ipo KIIi€HTa, HOTO JisUTbHICT Ta PU3UK (Y TOMY
YHCIT, B pa3i HEOOX1THOCTI, PO HKEPETIo KOUITIB, OB sI3aHUX 3 (DiHAHCOBUMH OTIEpAIlisiMH);
-3a0e3neueHHs aKTyalbHOCTI OTPUMAaHHX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHpopmarii npo KiienTa;
HBY — Hamionanpanii 6aHK YKpaiHu.
He3naunuii po3mip BamioTHOI omepauii (majgi — He3HaYHMii po3Mip) — po3Mip BaOTHOI omepartlii (B
eKBiBaJIeHTI 3a O(QilifHIM KypcOM TPHBHI 10 iHO3EMHHUX BaJIOT, YCTaHOBIEHNM HarjioHanbHUM OaHKOM Ha
JaTy 3AIHCHEHHsS omeparii), SKMid € MEHIINM, HiXK po3Mmip, mependauenuit ct. 20 3akony Ykpainu “Ilpo
3amo0iraHHs Ta TPOTHAII0 Jeramiszaimii (BiIMHUBaHHIO) JOXOJIB, OJEPKAHWUX 3IIOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs Big 06.12.2019
Ne 361-IX.
He3nmxkyBanbHuUil 3aMIIOK — MiHiManbpHa cyMa komtiB Kitienta Ha [loTouHOMY paxyHKy, sika Ha TEpMiH
nii BIIK moBuHHA 3anumaTics Ha PaxyHKy i He Moxe OyTr Bukopucrtana KiienTom.
Hosa nomra - ToBapucTBo 3 oOMexeHoro BianosigaipHicTio «KHOBA TIOIITAY).
Onepauiiianii 1eHb - J€Hb, MIPOTATOM SKOT0 baHK 3MIHCHIOE CBOIO JisUTbHICTH, HEOOXIIHY JIJIi BHKOHAHHS
TUTATDKHUX OTeparii (xo4a 6 YaCTHHU HUX).
Omnepauiiinnii yac - vactuHa pododoro nHs baHky, sikuii ogHOYacHO € OnepaniiHuM JHEM, IPOTATOM SKOT
NpUAMAIOTBCS TUIATIKHI IHCTPYKIIl Ta IHCTPYKHii Ha BIIKIMKAHHSA. TpUBANICTh OINEpallifHOrO dYacy
BCTaHOBJIIOETHCA BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPILIHIMH JOKYMEHTaMHU.
OTtpumyBay — oco0a, Ha paXyHOK SIKOi 3apaxOBYIOTECSI CyMa Iepekasy abo sika OTpUMY€E CyMy Tepekasy B
TOTIBKOBIii (hopMmi.
Odepra Kaienta npo yknagenns Jlorosopy 0ankiBcbkoro Briaaay (Odepra) - npaBouut, sskuM KimieHT
npononye banky yknactu 3 Kinientom Jlorosip 6aHKiBCbKOTo BKIaAy BiAmoBixHO 10 yMOB OdepTh.
INakerHe OOCOYroByBaHHsl — KOMILJICKC ITOCHYT, sIKi HanalThcs bankom KitieHTy BIAMOBIAHO 0 IMX
IIpasu.
Iapoas nast Bxoay B Cucremy (Hagaui — [lapoas 10 Cucremu) — koH(}ineHUiHHMA HaOip CUMBOJIB, IKUH
cTBOpeHuit KiieHTOM camoCTiiiHO, BIANOBIIHO 10 BUMOT baHKy Ta BHKOPHUCTOBYETHCS pa3oM 3 JloriHom
Cucremu s Bxoay y Cucremy. IIpu norpe06i, Kimient Mmoxxe camoctiitno 3minroBaTu [laposis 1o Cucremu,
oOMexeHb Ha 4acTOTy 3MiHM mapomo Hemae. Ilapons mo CuctemMu Moke OyTH 3aMiHEHHH NPOXOKEHHS
OiomeTpuuHOi ineHTH(dIKaLii (y pa3i HasIBHOCTI BiANoBiAHOI TexHIuHOT MOXMBOCTI Cuctemu Ta MobinbsHOTO
npuctpoto KopucryBaua Cucremn).
Mapoas Ha BIIK — mocninoBHicTs OykBeHHX Ta/ab0 U(POBHUX CUMBOIMIB, siKi BKazye Kmient (epxarens
BIIK) npu odopmiieHHi OaHKIBCHKOI IJIATIKHOI KapTKH, IO BUKOPUCTOBYETHCS KOHTaKT-LEHTpOM st
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

Asrentudikauii Knienra (depxatens BIIK).

IBK/®T - 3anobiranHs Ta IpOTHAIA Jerajizamii (BiIMABaHHIO) JOXOIIB, OJICPKAHUX 3IIOYNHHUM MUIIXOM,
(hiHaHCYBaHHIO TEpOpPU3MYy Ta (hpiHAHCYBAaHHIO PO3IMOBCIOHKCHHS 30p0oi MacoBOrO 3HWINCHHS, Y 3HAYCHHI
HaBeJIeHOMY Y HOpMaTHBHO-TIpaBoBHX akTax HBY 3 murans 3aificHeHHs Oankamu ()iHAHCOBOT'O MOHITOPHHTY.
Iepeka3 3 kapTku Ha kapTKy (P2P mepeka3) — on-naitn nepexas 3 BIIK nHa BIIK ITnatixkHux cucrem
VISA/Mastercard».

IIH-kox - HaOip uudp, Binomuit nuie Kmienry (depxkatento BIIK) i moTpiouuii amst ioro Inentudikamii ta
AptenTudikanii mix yac 3MIHCHEHHs IUIATDKHUX Ta IHIIUX ONEpalliii i3 BHUKOPUCTAHHSAM EIIEKTPOHHOTO
TUTATDXHOTO 3aC00y.

IlnatiskHa cucreMa — MDKHapOmHI IDIaTiKHI cucTemu  Visa incorporated (mami VISA), Mastercard
International Incorporated, Torio uwieHoM sikux € baHk, ki 3MIHCHIOTH CBOIO MisSUTBHICTh HA TEPUTOPIi ABOX i
OinpIne KpaiH Ta 3a0e3mnedye MPOBEISHHS MepeKa3y KOIITIB y MeXax IIi€l IIaTiHOi CUCTEMH, Y TOMY YHCII 3
ONIHI€T KpaiHH B 1HIITY.

Mocionuk — IlociOHnk kopuctyBauya cuctemu (omnaiH-OankiHry «KPEJIOBAHK»), mo € HeBix eMHOO
yactuHoto uux [Ipasun (Jomosuenus no nux [Ipasun).

IoTouHmii paxyHoOKk — paxyHOK, IO BigkpuBaeTbcs bankom KitieHTy Ha noroBipHiil OCHOBI [uist 30epiranHs
KOILTIB 1 BAKOHAHHS MJIATIKHUX OIEpaliii, B TOMY YHCIIi 32 JOTIOMOTOIO IJIaTXKHUX IHCTPYMEHTIB BiNOBIHO
10 yMOB JloroBopy Ta BUMOT 3aKOHOJIaBCTBA.

Hpasuna KOO ta ®OII - [Ipapuna HagaHHS KOMIUDIEKCHUX OaHKIBCHKHX IOCIYT IOPUINYIHUM 0cO0aM Ta
¢izmaanM ocobam-mignpuemisim B AT « KPEJIOBAHK».

IlpusynuHenHsa 3niiicHeHHs1 ¢iHaHcoBOI omepanii - THMYacoBe 3yNHMHEHHS MpOIENypyu MNpPOBEACHHS
¢inancoBoi omeparii y pasi BusBieHHs bankoM iH(bopMartii, mo noTpedye MoJaNbIIoro aHai3y Ha MpeaMeT
HEOOXiMHOCTI BXUTTS OaHKOM IEBHUX i 3 METOI BHKOHAaHHS HUM OOOB'A3KiB 3aKOHOIABCTBa y cdepi
3armo0iraHHs Ta TPOTHAIl Jieramizamii (BIIMHUBaHHIO) JIOXOJIB, OJCPKAHUX 3JIOYMHHUM [UISXOM,
¢iHaHCYBaHHIO TEepOpHU3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3uumeHHs ([IBK/®T)
Ta/a00 BHYTPIIIHIX MOKYMeHTIiB O0aHKy 3 mutanb [IBK/DT, 30kpema y pasi 30iry naHux ygacHuka (GpiHaHCOBOL
orepallii 3 JaHUMHU 0COOH 3 TIEPENiKy TEPOPHUCTIB;

IpencraBuuk — izuyHa 0c00a, sika BiJIIOBIIHO JI0 JOrOBOPY, YKIaaeHoro 3 KirientoM Ta/abo 3akoHy, Ta/abo
3 IHIHUX TMiACTaB, BCTAHOBJICHWX 3aKOHOJABCTBOM, Ma€ TIpaBO BuuHATH Bifg iMeHi KiienTa
MIPABOYMH/TIPABOYMHHN U [iJiell HamgaHHA baHkom Ta/abo y 3B’s3Ky i3 HamanHAM bankom KirientoBi
0aHKIBCBKHX TMOCTyr, mnepembaueHux numu [IpaBuinamu. [lpenctaBHMKaMu MOXYTb OyTH: ocoba, sika
npencrarisge KiieHta Ha migctaBi J{OBIpeHOCTi; 3aKOHHUHM MNPEACTaBHUK MAJIONITHROTO; 3aKOHHHUN
MIPEJICTABHUK HEITOBHOJITHHOTO; OMIKYH OCOOH, SIKa € He/li€3/ITaTHOIO; MKITYBaJIbHUK OCOOH, Ji€3MaTHICTh IKOi
oOMexeHa; iHII 0coOH, sIKi BIAMOBIAHO 10 3aKOHOHJABCTBA YKpaiHM MOXYTh MpPEJCTaBISITH 1HTEPECH
KiienTa y npaBoBigHocuHax 3 bankom. OOcsr noBHOBaxkeHb [IpecTaBHHUKA BU3HAYAETHCS BiJIIIOBIIHO JI0
JOKYMEHTIB, sIKi € HaJIeXHUM I ITBEpPKEHHSIM OBHOBaxkeHb 1IpencTaBHrKka Ta/ab0 3aKOHOIABCTBA.
Hpocrtuii enexrponnnii mignuc (Ilpocruii EIT) Kirienta — nependadeni numu [lpaBuiamu enekTpoHHi AaHi,
sIK1 TofatoThes mianucyBadeM (KimieHToM) 10 HITUX eJIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH IOB’SI3YIOThCS
1 BUKOPHCTOBYIOThCA mifanucyBaueM (Kiiearom) sik migmuc. Humu [lpaBunamu MoxyTth OyTH mependadeHi
pi3HI HA0OPHU ENEKTPOHHUX JAaHUX, SIKi BUKOpPUCTOBYI0ThCS CToponamu sik IIpoctuit EIT Kitienra.
Mpouecunrosuii Hentp Banky — minpo3ain banky, skuil 37iMCHIOE AisTIBHICTB, SIKa BKIIOYae B cede
BUKOHAHHS aBTOpH3allii, MOHITOPHHT, 30ip, 00poOIeHHs, 30epiraHns i HaganHs wieHam [natixHoi cucreMu
Ta pO3pPaxyHKOBOMY OaHKY IUIATKHUX MTOB1IOMIICHB 32 IJIATIXKHAMU Ta IHITUMH OTIepaIlisiMy, sKi iHiliHOBaHi
3a goromoroio BITK.

IMporpamuo-TexHiuynnii kommiaexe camoodcayropyBans (II'TKC) - TexHiuHMI TPUCTPIid, 110 A€ 3MOTY
Kiienty (epxaremo BIIK) iHinitoBaTy MmaTiKHy Omneparito roTiBKOK, a TAKO)K BUKOHYBATH 1HIII omepartii
BiJIIOBITHO JT0 (QYHKITIOHATBHUX MOMIJIMBOCTEH IHOTO MPHUCTPOIO;

Paxynok — [Torounwuii/Bkiaaauii paxyHOK TOIIO, BiikpuTHii KilieHTY Ha yMOBax Ta B MOPSIAKY, BU3HAYCHOMY
numu [pasunamu, lorosopom ta Tapudamu.

Peryasipui miartesxki — e 06e3roTiBKoBi mepekasu (miaTixei onepauii) komTiB 3 [lorouyHoro paxyHky 3a
PO3MOPSIKEHHIM (3ro1010, fopydeHHsM) KitieHTa, 1110 3ailicHio0ThCst bBankoM Ha mijcTai JloroBopy mociyr,
nuIsixoMm crrcanHs bankom 3 TToTOYHOro paxyHKy Ta repepaxyBaHHs KOIITIB Ha KOPUCTh OJHOTO ¥ TOTO X
OTpUMYBauya/OTPUMYBadiB, Y TOMY YHMCIIi: Tepeka3 Mixk BinacHUMHU [loTounnmu paxynkamu Kiienrta ta/abo Ha
KOPHCTB TPETiX 0Ci0, 3 BCTAHOBJICHOIO MEPIOANYHICTIO Ta MPU3HAYSHHSM IJIATeXKy, y (PiKCOBaHiii cymi, abo y
CyMi, III0 BUPAXOBYETHCS 3a IIEBHOKO (DOPMYIIOIO (aJITOPUTMOM)..

Peectpauis B Cucremi - BBeaenns Kiientom (Kopucrysauem) inpopmauii y Cucremy 3 METOIO CTBOPEHHS
nepconansHoro Jlorina Cucremu Ta Ilapomo no Cuctemu s goctynmy Ao CuUCTeMH Ta BUKOPHUCTAaHHS
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BusHayvyeHHs1

¢byHKUIOHATBHUX MOXINBOCTeH CHcTeMHU.

Caiit banky — odiuiiinmii BeO-caiit AT «KPEJOBAHK», 1m0 posmiiieHuii B Mepexi IHTEPHET 3a
mocunaundsaM (ampecoro): https://kredobank.com.ua.

Cepgic mo0insHNX MUIATEXKIB - porpamunii 3acid (Google Pay, Apple Pay, Mi Pay, Swatch Pay, abo Garmin
Pay), mo BcranoBmoeThes [epxkarenem BIIK Ha MoOUTbHUX TPUCTPOSIX, IO BiNOBIIA€ TEXHIYHUM BUMOTaM
mporpaMHoro 3aco0y ta 3abesmeuye [epxaremo BIIK MOXIUBICTh 3MIHCHEHHS TUIATOKHHUX OTEparliid, sKi
iHinifor0Thes 3a nonomororo BIIK 3 BUKopHcTaHHAM TeXHOJOTii 0€3ApOTOBOr0 BUCOKOUACTOTHOTO 3B'SI3KY
Mmasoro pagiycy aii (NFC).

CucremMa — TporpaMHHii KOMIUIEKC, B TOMY 4HCIi MOOUTbHHI 3aCTOCYHOK (CHCTeMa OHJIAiH-OaHKiHTY
«KPEJIOBAHK» a6o inmmii Bu3HaueHnii BaHKOM MporpaMHuii KOMIUIEKC), — KU 3a0e31medye MOKIHBICTh
JTucTaHIiiHOro obciyroByBanns Kiienta Bankowm, nnisixom Haganus Kmienty (Kopucrysauy) mocnyr (Ha
TMiJICTaBi €JIeKTPOHHHUX TOKYMEHTIB) depe3 Mepexy Internet Ta/abo xopropaTtuBHy Mepexy baHky, a Takox
3a0e3neuye npuitMaHHsI-TIepeady iHIry iHpopmaiito depe3 Mepexy Internet B enexkTpoHHii (hopmi.
Cropona (Ctoponn) — Kinienr abo bank (KiienT ta bank pasom).

Cy0’€exT rocnogaproBaHHs — Cy0’ €KT TOCTIOAapPIOBaHHS, SIKUH yKiaB 3 bBaHKOM J0ToBip mpo 00cIyroByBaHHS
3apIUIATHOTO MIPOEKTY.

CymHiBHA BaJIIOTHA omepauisi — BAIIOTHA IJIaTDKHA OIEpalisi, XapakTep ab0 HACHiJKU MPOBEICHHS SKOI
JIAIOTh TiICTaBU BBAKATH, 110 BOHA MOXe OyTH IMOB’sS3aHa 3 YHUKHCHHSM Ta/a00 HCBUKOHAHHSAM BUMOT Ta
oOMexeHb, TiepedadeHnx 3aKOHOJaBCTBOM.

Tapudu bauky (Tapudu) — BcTanoieni baHkoM yMOBH, B SIKMX BH3HAYAIOThCS MapaMmeTpu (I[iHOBI,
mrpadui Tom) ans oOcmyroByBanHs KiientiB — ¢isumunnx oci6. Tapupu AT «KPEJOBAHK»,
3aTBepIKyIoThCs Pimennsm KoMitety 3 ynpasiiaas aktiuBamu, macuBamu Ta Tapudavu AT «KPEJIOBAHK»
1 po3minryroTecs Ha Caiiti banky

Tapu¢uuii naker — 4iTKO BU3HAYCHUH Mepelik 0aHKiBCHKUX mociyT 1uist KilieHTiB Ha BU3HAYCHUX YMOBAx
Ta 32 BU3HAYEHOIO BaPTICTIO.

Texuiunuii oBepapat — cyma mnepesumeHoro yimity Butpar mo bBIIK, ska BuHMKIa B pe3yibrari
npoBeneHHs KiieHToM marixHoi onepaiiii 3 Bukopucranusam BITK.

Tun BIIK — Cykynnicts o3nak BIIK (ITnarixkna cuctema, kiac BIIK, sun BIIK, na3zsa mpomykty Banky
TOIIO), sika XapakTepusye bITK».

Tperts ocoda — inma, Hixk KitieHT - isrnuna ocoba, Ha KOPUCTD AKOT BUMHAIOTHCS il (BIIKPHUTTS BiAIIOBIIHOTO
Paxynky Tomio)

Ynockonasenuii esexkrponnnii minnuc banky (Yaockonanenumii EI1 Banky) — enekTpoHHHMH Mixmuc,
CTBOPEHUI1 3a pe3yIbTaTOM KPUITOrpadiuHOro NepeTBOPEHHS €JIEKTPOHHUX JaHHX, 3 SIKUMHU I10B’ sI3aHUH Liei
SJIEKTPOHHUH TiJIKC, 3 BUKOPUCTAHHAM 3aC00Y YJIOCKOHAIEHOTO E€JIEKTPOHHOTO MiAMUCY Ta 0COOMCTOTO
KJTI04a, OJJHO3HAYHO TIOB’SI3aHOTO 3 MiJnucyBadeM (MpeacTaBHUKOM baHKy), i sIKWil jae 3Mory 3AiHCHHTH
eNeKTPOHHY ifeHTH(iKamif0 TianucyBada (TpeJCTaBHHKA baHKy) Ta BHSIBUTH IOPYIICHHS MIJTICHOCTI
EIeKTPOHHUX JIaHWX, 3 SKUMH TIIOB’S3aHUM [el eJeKTpOoHHWH mignuc. YpockoHaneHuit EIl Banky
HaKJIaJa€ThCsl 32 JIOTIOMOTOK OCOOMCTOTO KIF04a Ta IEPEeBIPAETHCSA 3a JOMOMOIOK BIJIKPUTOTO KIIOYA.
I'enepartist k:1r0490BO1 TTapu (0COOKUCTOTO Ta BiIKPUTOTO KITFOUiB) 3MIHCHIOETHCA 32 JoroMororo Crucremu abo
IHIIMX POrpaMHUX KOMIUIEKCIB baHKy.

Ynockonajsennii enexkTpoHHuil minnuc banky, mo 0a3yeTbess Ha KBajidikoBanoMy cepTudikaTti
ejexkTponHoro minmucy (majgi — YEII banky 3 kBajidgikoBanuMm ceptugikaToM), - yIOCKOHAJCHHUU
eNeKTpoHHNN Tianuc baHKy, CTBOpeHHII 3 BHKOPHUCTAaHHSM KBalli(hikoBaHOTO cepTH(]ikaTa eIeKTPOHHOTO
HIiANUCY, ¥ SKOMY HEMa€ BiJOMOCTEH Mpo Te, MO OCOOMCTHH Kitou 30epiraeThest B 3ac00i1 KBaIi(hikoBaHOTO
€JIEKTPOHHOTO MiANKCY Y1 TICYATKH.

YuikaabHuii inentudikarop - xom6Oinauis undp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
Pecrryomniku [lomeia, mo nae 3mory ogHo3Ha4yHO ifneHTr(ikyBatu Kiienta ta #fioro IloTouHMiA paxyHOK y
BIJIMOBIZHIA BaJIOTi, IIiJi 4Yac 3apaxyBaHHS Ha Takuid [lOTOYHWIA paxyHOK TpPOIIOBHX KOIITIB
(TpaHCKOpAOHHOTO Tepekasy), siki Hamiimum o banky B pamkax mociayrn baHky - mepekas 3 KpaiH
€pporneiicbkoro corosy y nopsaxy croisnpani AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaskax,
nepenbadeHux numu [IpaBuiamu.

Yuyacuuk 3apmiaaTHOro mpoekTy — ¢izuvHa ocoba, ska nepeOyBae B TPYAOBHX (IMBUILHO-TIPABOBHX)
BigHocuHax 3 Cy0’€KTOM TOCIoAapioBaHHS Ta Mae€ BiIkpuTuil B banky PaxyHOK, Ha SIKMil cHCTEMaTH4HO
3apaxoBYIOThcs KOWTH BiJ Cy0’€KTa TOCIOAAaPIOBaHHS B MEXax 3apIUIaTHOTO MIPOEKTY.

®dinancoBuii Homep TesedoHy - AOGoHeHTChKMI HoMep KirieHTa, siKuii 3a pe3ynbTaTaMu IPOBEICHOT
Croponamu npouenypu Bepudikauii @inancoBoro Homepy Tenedony 3apeectpoBanuil B BII, sk equnuit
(xpiM BunaakiB, BU3HaueHux umu [IpaBunamun) Abonentcbkuii Homep Kiienra 3a skum bank Hanae Knienty
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
OaHKiBCBHKI Ta/a00 iHIII MOCTyTH, ependadeHi mumu [IpaBruinaMu, a TakoXK 3a STKUM 31HCHIOIOTHCS HEOO0XiTHI
KoMyHiKailii Mixk bankoM Ta KitieHTOM 3 MeTOXO HaJaHHs Ta/a00 y 3B’ 3Ky 13 HamaHHsaM KiieHTy OaHKIBChKHX
Ta/abo IHIMHMX TMOCHYT, mependadeHux numMu [IpaBunamm, y T.4. 3 MeTOr0 HajacwiaHHsS KirieHTy MOBigOMIICHD
iH(opMaIiiiHoro Ta/abo pEeKIaMHOTO XapakTepy.
Hudppora BIIK — BIIK, mo icHye 6e3 hi3nuHOro HOCIS y SIEKTPOHHOMY BUIJIsLII, TOOTO v hopmi Habopy
JaHUX, sKi igeaTndikyoTs aepxxarens BIIK i BimobpakaroTecs 3a JomOMOTor0 3aco0iB CrucTemu.
Hu¢posnii Baacnopyunmii nignuc (Hagasui — I BII) - BnacHopyunuii mianuc KimienTa, cTBOpeHni Ha ekpaHi
Mo0inpHOTO MPUCTPOIO (SIKUI 00JIaAHAHMI CEHCOPHUM €KPaHOM) Ta HEPO3PUBHO TOB’SI3aHUH 3 €IEKTPOHHUM
JIOKYMEHTOM, TiAMMACAaHNM UM TTiATHCOM.
Call-centre Mastercard» - ciayx6a indopmariiinoi migrpumku JepxateniB BITK — yuacuukis IIporpamu
BUHAropo.
CVC2/CVV2 — ue TpusHauHMil KO JJIS IIEPEBIPKHU CIIPAaBKHOCTI OaHKIBCHKOI IIATIXHOI KApTKHU IIPH OILIATI
yepes [HTepHer.
Dynamic currency conversion (Aunamiunuii 00miH / /luHaMiuna KOHBepTAlisi) — METO OILJIATH TOBApiB
1 MOCTYT/3HSITTS TOTiBKH B iHO3EMHIH BaJIIOTI, KU iepeadadae BUOIp BAJIIOTH B TOUL OMJIATH/3HSATTS FOTiBKY.
E-mail — agpeca enekTpOHHOI ITOIITH.
EMA Anti Fraud Hub (AFH) — MaricTpaibpH1# 3aXUIIEHUHA TOpTa, Yepe3 SKUH MPOBOAUTHCS MIKIaly3eBUi
aHTHIIaxXpaiicbkuil 0OMiH JaHuMU Ta/ abo 1X TpaH3uT i3 3acTtocyBaHHsIM API Ta sike peamizoBaHo B dopmi
MPHUKIIATHOTO MPOrPaMHOTO 3a0e3MeYeHHs, SKE€ MICTHUTh CepBicH/MomIyli Ta 0a3y NEepCOHANBPHUX ITaHUX
«Exchange-online»
AFH 3abe3neuye o6ir indopmarii mixk xopuctyBadamu €EMA (HamaBadamu iHaHCOBUX Ta He(iHAHCOBHX
TUTATDKHUX TIOCIYT, 1HIIMMHU YYaCHUKaMH PUHKY (DiHAHCOBHIX ITOCIYT, IO YKJIadu JoroBip 3 €MA moxo
crminpHOTO BUKOpucTaHHs AFH) Ta HamionameHOlo momimiero YkpaiHum (iHIIMMH TIPaBOOXOPOHHHMH
OpraHamm) 3 METOIO 3[IICHEHHSI CIIIIBHUX 3aX0/1iB (CYKYITHOCTI B3a€EMHO Y3TO/PKEHHX Aiii) 100 3aro0iraHHs
a00 NMPUNUHCHHS HCHAJICKHUX IUIATOKHHUX OINepalliif, onepaiii 371HCHEHUX HCHAJC)KHUMHU IJIATHUKAMH,
HENPaBOMipHHX AiH B chepi HamaHHS IIATHKHUX TOCIYT, KPEAUTYBaHHS, 1HIIMX OTIEPAIlii, sIKi 3MIHCHIOIOTHCS
Ha PUHKY (piHAHCOBUX MOCIYT, 3aM00iraHHs BUKOPHCTAHHS HAJaBayiB IUIATDKHHUX MOCHYT, X MPOIYKTIB Ta
MOCIYyTr 3 METOK Jieramizamii (BiAMHUBaHHS) MOXOJIB, OTPUMAaHHMX 3JIOYMHHUM NUISIXOM, (iHaHCYBaHHS
Tepopu3My Ta ()iHAHCYBAaHHIO PO3ITOBCIOKEHHS 30p0i MacoBOTO 3HHIIEHHS, 30KpeMa HaCTYIHOI iH(popmarii:
Ho irdopmariii o6ir sxoi 3ade3neayerbes AFH, HanexxnTs HacTymHa iHbOpMaItis:
- IIOJI0 HENMpPaBOMIPHOTO0, HE3aKOHHOTO abo Hemnepea0adeHOro 3akoHaMHM YKpaiHW, IpaBHIaMHU
BIJIIOBIHOT IJIATIXKHOI CHUCTEMH, JIOTOBOpPaMM, BUKOPHUCTaHHS 0COO0AMM IUIATIKHHMX I1HCTPYMEHTIB Ta
IUIATDKHUX CHCTEM, TUIATKHOI 1HPpacTpyKTypH, 00nagHaHHs, IPOrpaMHOro 3abe3neveHHs], IpUAaTHOTO AJIs
KOMIIpoMeTallii Kiro4oBoi iHdopMmailii, 3aco0iB ineHTudikarii (Bepudikariii) ocodbu BIacHUKa paxyHKy Ta/adbo
KOPHUCTYBaya IJIATHKHUX iHCTPYMEHTIB,
- moao miapodku BIIK, enexkTpoHHMX rpolei, eneKTpOHHUX TaMaHIB, IHIIMX TUIATDKHAX
IHCTPYMEHTIB;
- IOZI0 HENpPaBOMIPHUX a00 HE3aKOHHWX i y cdepi oTpuMaHHS (HAZaHHS) TO3WK, KPEIMTIB,
3MiiCHEHHS 1HIUX (DiHAHCOBHX OTEPAIlii;
- IOJI0 PEe3yNbTaTiB IUIATLKHOTO MOHITOPUHTY, ICTOpili aBTOopm3alii, iHmoi iHQopmamii B cdepi
HEeMpaBOMipHUX a00 HE 3aKOHHUX IJIATDKHHUX Ta IHINX (IHAHCOBUX OTepalliii;
- IIOJI0 PEe3yNbTATIB aHadizy iH(opMarlii, SKi CHPHUSIOTh HAICKHIM 1AeHTU(IKALIT IUIATHUKIB,
OTPUMYBauiB, Cy0’€KTIB TPAaBOBITHOCHH IIO3WKU, KPEAWTYBaHHs], PO3PAaxXyHKIB Ta IHMMX (HiHAHCOBHX
orepariii;
- o0 $GoTo/ Bifieo/ ayaio iHdopMaliii, TOBIAKOBOI Ta CTATUCTUYHOI iH(pOpMaIlii;
- 0JI0 METONWYHHMX pPEeKOMEeHAamid Ta ekcrepTHoi iHdopmamii kopuctyBauie AFH, uieniB Ta
yuacHukiB EMA, European Cybercrime Center (EC3 Europol), European Association for Secure Transactions
(EAST), HamionanbpHoi mominii YkpaiHu (iHIIMX TPAaBOOXOPOHHUX OpraHiB), IIEHTPAILHOTO OpraHy
BUKOHABYOI BIaJH, IIO peaji3ye AepKaBHY NOMITHKY y cdepi 3amoOiraHHs Ta NPOTHIIT Jieramizamii
(BiAMHBAHHIO) OXOAIB, OAEPKAHUX 3JIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (PiHaHCYBaHHIO
PO3IMOBCIOJKEHHS 30p0Oi MacoOBOTO 3HHIICHHS;
- 1010 CYKYIMHOCTI JaHUX, IO JAI0Th 3MOTY OJJHO3HAYHO BCTAHOBUTH 0CO0Y, B 00CsTaxX JaHUX, SKi HE
NepeBUILYIOTh 00caru nependadeni cratrero 11 3akony Ykpainu «IIpo 3amobiranHs Ta npoTUAio jeraizamii
(BiAMUBaAHHIO) AOXO/IB, OJEPKaHUX 3JIOYMHHUM LUIIXOM, 200 (DiHAaHCYBaHHIO TEpPOPU3MY Ta (iHAHCYBaAHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOT'0 3HHUILEHHS 1 1A 1[iJIeH nepeadadeHnx UM 3aKOHOM.
Mastercard — mi>xHaposHa miarikaa cucrema Mastercard International Incorporated.
Mastercard Koncwep:k - 1e nitono6osa cimyx6a Mastercard, sika namae Jlepxkarento BIIK banky mocimyru
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

JTIOBIJIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.

Mastercard Lounge Key— me mporpama moctymy Hepskarens BIIK Banky mo Gi3Hec-3aj1iB aepomopTiB 10
BCHOMY CBITY.

OTP (one time password) — oaHOpa3oBwii 1H(GPOBUIT MapoIb, 10 HaACUIAEThCS bankoMm Ha DiHAHCOBHIt
HoMep Tenedony Kiienrta (nuisixom HampaBneHHss SMS-oBiioMIIeHHs) 3 METOIO 1IeHTH(IKaLil Takoi 0co0n
Ta MiATBEPAKEHHS OTPUMAHOTO BiJl HEl PO3NOPSHKEHHSI, IOTOIKEHHS, I0OBIIOMJICHHS TOILO.

POS-tepminaJ — eneKTpOHHUI NPUCTPIH, IO JO3BOJISIE 3UNTYBATH iHPOPMAIIiIO 3 MAaTHITHOT CMYyTH a00 4imy
BIIK i 3miiicHIOBaTH 3B's130K 3 baHKOM JiJIsi TIPOBEACHHST ABTOPH3AIlil 3 METOI 3MIMCHCHHHS TUIATIKHHUX Ta
IHIMMX omepariii iHiniHoBaux 3a ponomororo BIIK, Bu3HaueHnX (yHKITIOHATPHIMH MOYKITUBOCTSMHU TaKOTO
HIPUCTPOIO.

PUSH-noBinomnenuss — mnoBimomnenHs banky iHopmManiiiHoro Tta/abo pekIaMHOTO XapakTepy Ta
TTOBIIOMJICHHS, IO HAJCHUJIAIOTHCS 3 METOI0 HaJaHHS Ta/abo y 3B’s3Ky i3 HamaHHSAM bankom OaHKiBCHKHX
Ta/abo iHmMWX mocayr mepembavdeHux muMmu llpaBmimamMu Ta/abo0 IHIIMMH AOTOBOPaMHU YKIAJACHUMH MIX
Bbankom ta KiienToMm, siki BimoOpaxaroThesl SIK CIUIMBarO4e BIKHO Ha ekpaHi MobOinsHoro npuctporo Kiienrta
Ha SKOMY BCTaHOBIIEHO MoOinbHuUi 3acTocyHok Cucrema onnaitH-0ankinry « KPEJJOBAHK».

3D Secure - texuosoris, po3podiaena MIIC Mastercard International Incorporated (MasterCard SecureCode)
quts 3a6e3neuenns Knienty (Jepxarento BITK) MakcuMaabHO BUCOKOTO PiBHS 3aXHCTY TUIATIKHUX OIEparlii,
K1 3IICHIOIOThCS Y Mepexi [HTepHeT 3 BukopuctandsM BIIK Ta miniMizamii piBHS maxpaiicTBa 3a TaKUMH
omeparisivmu. g TexHonoris nepeabdavae nmepeBipky 3aiCHEHHS IIATKHOI orteparii 3 BukopructanasiM bIIK
y Mmepexi [aTepHer, B T. 4. 3acobamu Cuctemu, lepkarenem BIIK mumsxoM HafcHIaHAsS OAHOPA30BOTO MAPOIIS
Ha MoOinbHUI Tenedon Hdepxkartens BIIK, BukopuctanHs sikoro (0IHOPa30BOro MapoJisi) € HEOOX1MHUM s
nigTBeppkeHHs Jepikarenem BIIK 3pilicHeHHS Takoi orepartii.

[HII1 TEpMiHM, 10 BXKUBAIOTHCS B UX [IpaBrinax, MaroTh 3HAYEHHS 1 3MICT BIAMOBITHO 10 3aKOHOIaBCTBA.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

PO31JI I. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HajgaHHS KOMIUIEKCHMX OaHKIBCBKMX MOCHYT (i3M4HUM ocob0aM Yy AKIiOHEpHOMY
toBapuctBi «KPEJJOBAHK» (nHanmani — [IpaBuna) € cucTeMO0 ONpUITIOJHEHUX YMOB, SIKI PEryJIOl0Th HaJaHHs
bankom Kiientam 6ankiBChbKuX ((hiHAHCOBHX/TUATIKHNX ) TTOCITYT.

1.2. TlpaBumna e mnyOmiyHoro mnponosuiiero (odeprow) miast Beix ¢ismuanx ocid6 — KiientiB AT
«KPEJAOBAHKY, siki 6axkaroTh CKOpUCTATHCh OCTyramu baHky.

1.3. TIpaBuia BCTAHOBIIOIOTH MOPSIOK Ta YMOBH HaJIaHHS OaHKIBCHKHX ((i1HAHCOBHX/TUIATIXHHX ) TIOCITYT
(a TakOX CYHpPOBITHUX TIOCIYT), TIOB’ I3aHUX 13:

- BinkputTssM Paxynkis/Paxynky KiieHty Ta 3mificHeHHsS TUIaTDKHHX Ta IHIOMX —Omepalid  3a
Paxynkom/PaxyHkamuy,

- po3mimeHnsam Ha Paxynkax (ITorounnx/Braannx) KitieHTiB KOMITIB B HAIIOHAIBHI#/iHO3EMHIH BaJIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimernsam Ha Paxynkax ([Torounnx/Biagnux) KiienTtiB 6aHKiBCbKHUX MeTaliB 3 ¢i3uuHor0 abo 0e3
(i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BUTOTOBJICHHAM baHkiBcbkoi maTi>kHOi kapTku (BIIK);

- 3JICHEHHA KPEAWTYBaHHA PaxXyHKy — IUIAXOM BCTaHOBIEHHIM Kili€eHTY JiMITy KpeauTyBaHHS Ta
HasaHHsIM KiTieHTOBI IpOIIOBHX KOMITIB B MEKaxX BCTAHOBJICHOT'O JIIMITY, Y PO3MIpi Ta HAa yMOBaX, 00YMOBJICHUX
JloroBopoM KpeauTyBaHHS paxyHKY;

- BigkputTs KimieHToBi kpeautHOI niHiT «KpeauTHa kapTka» Ta HaaHHAM HOMY TPOIIOBUX KOIITIB B MEKaX
BcTanoByeHoro [lotounoro nimity KpenuTHoi niHii, y po3Mmipi Ta Ha ymoBax, oOyMmoBieHHX J[oroBOpoM mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHsA KUTieHTOBI KpemuTy Ha mpuaOaHHS TPAHCIOPTHUX 3aco0iB/MOTOYHI TOTpeOW TMim 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- YKJIaJICHHSAM €JICKTPOHHUX TPaBOYMHIB (B TOMY YHCHIi, alle HE BHKIIOYHO, KpenuTHHUX IOTOBOpIB LIS
pedinancyBanns 3a60propaHocTi (3a KpeJUTHMM OINepalisMu, IependadeHumu I nasoro 4 a6o Imasoro 41
Pozainy II nux [IpaBwmit), 1oaTKOBMX JOTOBOPIB, JOJATKOBUX yrOJ, JOTOBOPIB Hpo 3MiHHM) Mixk bankoMm Ta
KitienTaMu CTOCOBHO pEeCTPYKTypH3allii KpEIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PIHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumu bankoM 1oroopaMu npo HaJlaHHsI CIIOKUBYOTO KPEIUTY/IOTOBOPAMH
mpo (iHAHCOBWH I3WHT, B TOMY YHCI JIOTOBOpPaMH MpPO HAJaHHS CIIOKWBYOTO KPEAWUTY/IOTOBOpPAMH IIPO
(hiHaHCOBHUI JII3UHT, K1 YKJIaJCHI o3a Mexamu chepu aii ux [Ipasur;

- moganHs 10 banky KitieHTOM eneKTpoHHHX ITOKyMeHTiB/iHpopMmarliii Ta/abo 0OMIHOM eeKTPOHHUMHE
JIoKyMeHTamu/iHpopMartiero mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO’KUBYOTO KPEAUTY/IOTOBOPIB PO (PiHAHCOBHUIA JII3UHT, B TOMY YHCII JOTOBOPIB MPO HAJAHHS CIOXHUBYOIO
KpEAUTY/MOTOBOPIB PO (piHAHCOBUIA JII3HHT, AKi YKIaIal0ThCS 1032 Mexxamu cepu aii mux [Ipaswn;

- KyHiBJIEI/TpoiaxkeM/00MiHOM Ha BaJIOTHOMY PUHKY iHO3€MHOI BalfOTH/O0aHKIBCHKUX METAIIIB;

- HaJJaHHSIM B KOPUCTYBaHHS iHAMBITyanbHOTO cerdy;

- 3aificHenHsaM o Paxynkax KitieHTa iHImx omepariii, nepeadadeHnx 3akoHOJaBCTBOM, Iumu [ IpaBumamu
Ta JloroBopom;

- MTAKeTHUM OOCITyTOBYBaHHSIM;

- BUKOPHUCTaHHS €JIEKTPOHHOTO MANUCY Ta BU3HAHHS €JIEKTPOHHUX NpaBo4KHIB Mk KirienToMm Ta bankow;

- peectpartieto dinancoBoro Homepy Tenedony Kiienta B ABTOMaTH30BaHii OaHKIBChKiH cucteMi «b2» Ta
yMoBaMH BuKopHcTaHHs DiHaHcoBoro Homepy TenedoHy Kiienta y BimHocunax banky ta Kitienta, 1o
perymoioThes uMu IpaBunamu.

1.4. bank Ha miacraBi npuenHanns Kiienta no nux [lpaBun Hagae KiieHTy mociayru Ha ymMoBax Ta B
MoKy, BU3HaueHoMy 1umH [IpaBunamu, JloroBopom ta Tapudamu.

3 METOI0 JOTPUMAaHHS BUMOT, BU3HAYEHNX 3aKOHOJIABCTBOM, Y TOMY YHCIIi HOPMaTHBHO-TIPAaBOBHMH aKTaAMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3alpoBaJXKCHHSI BOEHHOTO CTaHy Y IiJI 4ac OCOOJMBOTO MEPioNy B
VYkpaiHi Ta BCTAHOBIIIOIOTH BiAMOBiAHI 0OMEXKEHHS 010 NPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IJIATIXKHHX )
omnepauiii, bank mMae mpaBo camocTiiiHO (0€3 He0OXiqHOCTI OyIb-SKOr0 J0JATKOBOrO y3ro/keHHs 3 KirieHTom)
oOMexxyBaTH 3IiliCHeHHsT OaHKIBCBKMX oOrlepaiiii, y ToMy umcim oOMexyBaTd mpaBo Kitienta mo/o
PO3MOPSAKEHHS TPOIIOBUMHU KOIITaMHU, B MEXaX 00MEKEHb (BUMOT), BU3HAUEHUX 3aKOHOIABCTBOM.

1.5. Tlpuennanus Knienta no IlpaBun BinOyBaerbes B uintomy, KiieHT He Moxe npomoHyBaTH baHKy
1HMBITyanbHi 3MiHH 70 YMOB X [IpaBun abo 10 ymMoB okpemux JloroBopis mocnyr ta/abo Tapudis.

1.6. [loroBip mocnyr ykiajgaeThcs MUITXOM minnucans Kiienrom ta bankowM, a y BUNajakax BU3HAUCHHX
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

IIpaBuwiamu, - nume KiieHTOM, BIAIOBIIHOIO/BIAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nepenbauenux mumu [IpaBunamu. [lpu ykmagenni mixk baakom Ta Kimientom JloroBopy mociyr, IMOJIOXKEHHS
[TpaBun, TapudiB, BBaKalOTbCA BKIIOUYEHMMHU 10 JlOroBOpy MOCIYT Yy SIKOCTI HOTO HEBiJ €MHOI YacTUHM Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani mis ykiageHHS JloroBopy mociyr BIANIOBiAHI JOKYMeHTH (mamepoBi abo eNeKTpoHHI),
nependadeHi numu [lpaBuinamu, € iHIUBIAYyadpHOIO YacTHHOKO J(oroBopy mociyr, miamucanHsM sikoi KiieHt
NpUENHYETHCS A0 JJoroBopy moCIyr B LJIOMY.

Horoopu mocnmyr € goroBopamu npuemHaHHs (ct. 634 IluBimpHOro komekcy Yxkpainm). bank Bmpasi
BimmoBuTH Kiienty B yxmanenHi JloroBopy mocmiyr, sikimo Kimient mpomnonye banky yxmactu Takuit Jlorosip
MOCIIYT HAa YMOBAax, BiIMIHHUX BiJ Bu3HaueHHX Iumu llpaBunamu, Tapudamu Ta/abo iHIIMMHU JOKYMEHTaMH,
¢dopma sikux BuzHaueHa baHkoM, a TakoX B IHIIMX BUMAIKAaX, SKIIO 1 BUILTHBAE 3 [IpaBun un 3akoHOIABCTBA.

1.7. Sxmo inme He mepenbadeHo ymoBaMu J{oroBopy mociyr, To mpuMipHEK (TpuMipHUK KiienTta) Oyab-
AKO1 IHAMBITyaJdbHOT YacTHHU J[oroBOpY MOCITYT, YKJIAAEHOI Y BUIIISAI €IEKTPOHHOTO JOKYMEHTA, Ta TOJATKH 10
Hei bank moxe Hanicnati KiientoBi Ha E-mail Kiienta. Hampasnenns baHkoM Takoro eneKTpOHHOTO(-MX)
JIOKyMeHTa(-1B) 3a OCTaHHBOIO TOBimomiieHOI0 banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kienrta
BBKAETHCA HANEKHUM HamgaHHsM bankom KirieHTOBI #oro mpuMipHHKa iHAWBIAyaidbHOI YacTHHH [loroBOpy
nociyr. KiieHT 30008’ 13aH1i OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, sIKi Hafiinum Bix banky Ha E-mail Kiienta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KiieHToM B fieHb Horo BianpasieHHs bankom Ha E-mail KimienTa.

1.8. JIns orpumanns bankiBcbkux nocuyr 3a JloroBopamu nocnyr, KitieHT 30008’ s13aunii HafnaBaTu banky
JOKYMEHTH Ta BiJJOMOCTI, SIKi BiIMOBITHO 0 BUMOT 3aKOHOAABCTBa, YMOB J[0oroBopy, BHYTPIIIHIX JOKYMCHTIB
banky 3 nutans GinancoBoro MmoHiTOpHHTY, 3aKkoHy FATCA (AK1Io octaHHi# po3moBCIOKyeThes Ha KitieHTta),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThest baHkoM st
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
MOCITYT, /Ui BUKOHAHHSA baHkoMm (yHKIi# momaTkoBoro/(piHaHCOBOTO areHTa, areHTa BAIIOTHOTO HArJsiAy Ta
cy0’exTa mepBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, a TAKOXK OyAb-AKi 1HII TOKYMEHTH, III0 MOXYTh BAMAaraTHCs
bankom. JlaHi TOKyMEHTH, BiJOMOCTI MalOTh OyTH TOCTOBIpHUMH, YUHHUMH (IiHCHUMH) Ta aKTyaJIbHUMH.

1.9. KiieHt Haiae 3rofy Ha 3A1MCHEHHS KOXKHOT IIATKHOI OTepallii OJHUM i3 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOI TUTATIXKHOI iIHCTPYKIIi1/KaCOBOTO TOKYMEHTA;

0) mianucanns EJl Ta mepemaua baHkoBi Ha BUKOHaHHS 3aco0amu CHCTEMi BiNOBIIHOI €IEKTPOHHOI
riatixuoi iHcTpykuii (EP/I), a y Bumaakax, ysromkennx CTOpOHaMH, — TaKOX MiITBEPKEHHS (DaKTy 3roau
3actocyBaHHsAM OTP 4u iHIIOr0 0THOPA30BOTO MAPOITIO, 3TiIHO 3 JJoroBopoM mociyT, YKIaA€HUM BiAIOBITHO 10
uux [IpaBu;

B) BBEJICHHSI OJHOPA30BOTO MApOJI0, KOy TOIIo, skuii oTpuMmanuii Kiientom Ha DiHaHCOBUE HOMEp
tenedony ado Jlepkarenem BIIK Ha AGOHEHTCHKMI HOMED, Y BIATIOBITHE ITOJIE IS MiITBEPKSHHS OTIepalii 4u
Jii;

r) ans oneparii 3 BITK:

- BBesieHHs [1IH-kory Ta BUKOPUCTaHHS KHOTIKH, 1110 MIATBEPKYE Oorepalito — B baHkomaTax, BiAIOBIIHUX
IITKC (gK110 11e BUMaraeThes npH 37icHeHHi iarexiB yepe3 [ITKC);

- MANUCaHHS MIATBEPKEHHS TpaH3aKIlil, 110 3aikicHIoeThes uepe3 [ITKC (Skimo BuMaraeThes mianmucanHs);

- ¢iznune Bukopuctanns BIIK mns 3apidicnenns ruatexy uepe3 [ITKC (sxmio auist 37ificHEHHST Takoro
aTexxy He BuMaraerscsi BBeldeHHsA [IIH-komy Ta BuKOpHCTaHHS KHONKH, L0 HiATBEPIKY€E omepaiito, ado
HiIMMCAHHS T ITBEP/KEHHS OTepaltii);

- HaJIaHHs HEOOXIHUX JaHUX, HANPUKJIIaJ, HOMEp KapTku, TepMiH Iii, CVV-koJl Ta HATHCKaHHsS KHOIKH
(mpocTaBneHHs BiIMITKH, OOpaHHS OMIIii TOIIO), IO MiATBEPKYE OTEPAIlifo, KA 3MIHCHIOEThCS AUCTAHINITHO,
0e3 ¢iznunoro npex’ sieiieHHs BIIK;

- BBE/ICHHSI Ta/ab0 HaJICHIIaHHS 3T1JHO 3 BKa31BKaMH OJJHOPa30BOT0 KOAY (MapoJIio), OTpUMaHoro Bif baHky,
JUTSL T ITBEP/PKEHHSI 3TOJIM Ha OTIEPAIlifo.

3roga KitieHTa MO>ke BUMaraTucs IUIIXOM BUMHEHHS KUTBKOX 13 3a3HaUEHHUX B BOMY IIIMTYHKTI «r» [IpaBuin
niit Kimienra. B TakoMy pasi KitieHT Mae BUMHUTH BC1 3aITMTYBaHI [T ISl HaJaHHS 301 Ha 31CHEHHS IIaTIXHOT
omepaiii.

1) nignucaHus KirieHToM 10roBopy, iHIIOro JOKYMEHTY YM TIOKYMEHTIB, 3rifHo 3 CTaHgapTHUMHU GopMaMH
JOKYMEHTIB, sKe (miamnucaHHs) 3acBiguye 3rofy KinieHTa Ha 3mifiCHEHHS IUIATDKHOI omepauii (MIaThKHUX
ormepairii);

1) mignucanns Kiienrom 3 baHkoM Oyib-KOro OKpeMOro IMpaBOYMHY, 110 HE BUMHSIETHCS BIAMOBIIHO J0
ymoB 1ux [lpaBun i B sikomy nepeabaueHa 3roza KiieHTa Ha BMKOHAaHHS IJIATDXHOI omnepauil (MIaTihKHUAX
ormeparrii);
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€) B IHIIIHH c110Ci0, M0 9iTKO Ta 0€3yMOBHO IMiATBEpIKYeE 3roay KirieHTa Ha 3MiiCHEHHS TUTAaTKHOT oTlepartii.

1.10. 3a BUHATKOM IUIATDKHOI IHCTPYKIIIi/3roau Ha BUKOHAHHS baHKOM IUTaTiXHOI oneparii (MoB’ I3aHux
TUTATDKHUX OTMepaliiil) moao morameHHs ['pormoBux 3000B’s3aHb, KIIEHT Mae mpaBo BIAKJIMKATH IDIATDKHY
IHCTPYKLIIO0/3roqy Ha 3AiMCHEHHS IUIATDKHOI omepauii He TMi3HIlIEe HACTaHHS MOMEHTY Oe3BiIKIMYHOCTI
TUTATDKHOI IHCTPYKIIIi Ta 32 YMOBH JAOTpUMaHHS BuMor 1ux [IpaBwi. BinkmukanHs aTiXHOI IHCTPYKIIi/3roan
Ha 37ifICHeHHs TUTaTDKHOI oreparii BinOyBaeThcs nULsixoM noganHa Kiientom no banky po3mopsimkeHHS mpo
BiJIKJIMKaHH IJIATIXHOT iHCTPYKUil y MUCHMOBIH (eleKTpoHHiN) Gopmi, sike mianucane KimieHTOM BIacCHOPYYHO
ab6o miammcane LIBII / [is.Ilinmuc Kiienrta a6o Ilpoctum EIl KimienTta (skmo toratixHa IHCTPYKIS 1
PO3MOPSIDKEHHS TIPO ii BiIKIWKaHHS MogaHi 3acodamu Cuctemn).

1.11. Kepytouncek u. 3 cr. 6 LluBinbHOTO KOAEKCY YKpaiHW, Yy 3B’SI3KY i3 TEXHIYHOIO HEMOXKJIHMBICTIO
BIIKIIMKaHHS PAY IUIaTOKHUX omepaniil B Oyab-skuii yac, CTOPOHHM JOMOBWIINCS BiACTYNUTH Bij MOJIOKEHD
3aKOHOAABCTBAa B YACTHHI Yacy MOJAHHS PO3MOPSHKEHHS MPO BiIKIMKAHHS TUIATDKHOI 1HCTPYKINI/3roqu Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiKIMYHOCTI IS TUIATKHUX OTepalliid B sIKUX 3a3Ha4CHaA Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiKHHUX omepauid, a came — KiieHT
MOTOJKYETHCS, IO IS BKa3aHUX Y MbOMY IyHKTI [IpaBui miaTiKHUX omepariif, MOMEHTOM Oe3BiIKIHMIHOCTI
TUTATDKHOI 1HCTPYKINI/3roa Ha BUKOHAHHA IUIATIXKHOI omepamii € baHKIBCbKWIA J€Hb, IO Iepeaye aati
BaJIFOTYBaHHs a00 Jati ciircaHnHs KoTiB 3 [lorounoro paxynky Kiienra.

1.12. TlucemoBe (TanepoBe) po3NOPSHKEHHS PO BiIKITUKAHHS TUTATIXXHOI IHCTPYKIIii/3roAn Ha BUKOHAHHS
TUIaTDKHOI onepaiii mogaetscs KitieaTom (ocobrcto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiuTbHI# hopmi
32 YMOBM 3a3Hau€HHA B TaKOMYy pO3MOPS/KEHHI HACTYIMHHX JaHWX: JaTH Ta HOMepa IUIATLKHOI
IHCTPYKIIii/TOKYMEHTa, 110 MiATBEPUKYE 3ro/1y Ha 3MIHCHEHHS IUIaTKHOT orepaitii (13 3a3HaYCHHSM Ha3BH TaKOT'O
JIOKyMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HemoTpUMaHHS BUMOT IIIOJI0 PO3MOpsKeHHs: KimieHT Mpo BiAKIUKaHHS TUIATKHOT IHCTPYKIii/3roau
Ha BUKOHAHHS IUIATDXKHOI onepallii Bka3ane po3nopspkeHHs KirieHTa BBaXKaeThCsI HE TTOIaHHM.

EnextpoHHe po3mOpsypKEHHS MPO BIAKIMKAHHA TUIATDKHOI 1HCTPYKIIi/3roAW Ha BHKOHAHHS IDIATDKHOL
omepariii ¢hopMyeTbcss BUKIIIOYHO 3acobamu Cuctemu Ta mopaetsesi KitieHTom n0 baHKy TakoX BUKIIOYHO
3acobamu CucteMu (32 YMOBH HAasiBHOCTI BiAMOBIIHUX (PYHKIIOHANBHUX MOXKIHBOCTe CHUCTEMH).

1.13. Kiient 3000B’s3aHUIl HagaBaTH Ha BUMOTY baHKy iH(pOpMalilo Ta AOKYMEHTH Ui 3IiHCHEHHS
Hanexuoi mnepeBipku Kitienrta/IlpeacraBunka Kimienta (Imentudikamis ta Bepudikaiis; BCTaHOBICHHS
(po3yMiHHSI) METH Ta XapakTepy MaWOyTHIX JiJIOBUX BIJHOCHH a0o mpoBeleHHS (iHAHCOBOI OIeparlii;
MPOBEJICHHS Ha TIOCTIHHIA OCHOBI MOHITOPHHTY JIiIOBHX BiJHOCHH Ta (iHaHCOBUX omepaniii Kiienra, mo
3MIHCHIOIOTHCA Y TIPOIIECi TAKMX BIAHOCHH, IIOIO BiAMOBIMHOCTI TakuX (DiHAHCOBHX Omepalliii HasBHiN y banka
iHdopmartii mpo KitienTa, HOTO AiSUTBHICTH Ta PU3HK, Y TOMY YHCII, B pa3i HEOOXiMHOCTI, PO JHKEPENO KOIITIB,
NoB’si3aHNX 3 (DIHAHCOBHUMHM ONepallisiMH), TOJATKOBOTO CTaTyCy, CyTi, 3MICTy Ta TIiJICTaB 3/iiCHEHHS
BIJIIOBITHUX OTIEpaIliif, a TAKOXK MO0 iAeHTudiKaii oci0, BiJ iMeHi abo 3a TOPYUYEHHIM YH B iHTEpPEcax SKHX
nie KitienT mpu npoBeieHHi onepariii, Ta iHIry iHdopMaIlito 91 JOKYMEHTH BiJIITOBITHO O BUMOT 3aKOHOaBCTBA
Ta BHYTpilIHIX aokymeHTiB banky. Takox, KiieHT 3000B'd3aHUI y CTPOKM BCTaHOBJICHI 3aKOHOJIABCTBOM
3MIACHUTH aKTyalli3allito CBOIX JaHHX.

1.14. baHk Mae mpaBO HANpPaBHUTH IMOBiIOMIeHHsS 3acobamu Cuctemmu abo mosimomieHHS (SMS abo 3a
nornomororo Mecenmkepa) Ha ®DinancoBuit Homep TenedoHy KirieHTa/KOHTaKTHUII HOMEp YHMOBHOBa)KEHOTO
IMpencraBuuka Kiienra, otpumanuii bankoM mpu 3[iHCHEHHI OCTaHHIX 3axoiB 3 [nenrudikarii, Bepudikarrii
(axryamizarii), 3 MeTor0 iHQOpMYBaHHS PO HEOOXIAHICTH akTyamizamii naHux (mpoBefeHHsS |meHTH]iKAaIiT)
Kiienra. ¥V Bumanky aHeHaganasa KiieHtrom baHkKy mokyMeHTIB/BimoMocTei A akTyasizanii ganux, bank mae
NpaBO BiIMOBUTHCS BiJl HaJaHHS IOCTYT, 30KpeMma, BiJ MiAnucaHHs 3asB, HajgaHHs goctymy B Cucremy,
npoBeieHHs (DiHaHCOBOI/TIATIXKHOI (MX) onepartii(iit) 3a paxyHkamu KitieHTa, HaaHHS BCiX UM OKPEMHX TTOCITYT
B CucteMi, a TaKOX MPU3YIHUHUTH (TUMYACOBO) BCi a00 OkpeMmi omepauii mo HUM Ta/a0o 3aificiutu biokyBanHs
1K, BinmoBuTH B 00ciTyroByBanHi KitieHTy Ta/abo 3akputn PaxyHok/Paxynku. KimieHT 3000B’13y€ThCsl HalaBaTH
banky nmokymeHTd Ta iH(opMmaiio i OIiHKKA (iHaHcoBoro craHy KiiieHta, aHaji3y BIiJAIOBIIHOCTI
¢inancoBux/mnarixuux onepauiii Kiienra #oro ¢inancoBomy crany Ta/abo 3micty misuibHOCTi Kiienra (ifioro
COILIAJILHOMY CTaTyCy), Ui MIATBEPPKEHHS CKOHOMIYHOI JIOIUIBHOCTI (DiHAHCOBMX/ILIATIKHUX OIEparlii,
3’sICyBaHHS JKEPEeIl MOXO0/DKeHHs KolTiB (akThBiB) KirieHTa.

1.15. V Bumaaky BHeceHHs Oyab-KMX 3MiH [0 MJOKyMEHTiB Ta iHpopmauii, mo Oynu HamaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (MPHUIMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IIOJaHUX IOKYMEHTIB, BTpaTH YHMHHOCTI / OOMiHY imeHTH(}IKaIIHHOIO
nokymenra Kiienra/IIpencrapanka KitieHnta, BctaHOBIIGHHsI ()aKTy HAJIEKHOCTI KITI€HTA JIO MOJITHYHO 3HAYYIIOT
ocobu, wieHa ii ciM'i abo ocoOu, MOB'I3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIIEBOTO
OeHedimiapHOro BaCHMKA JI0 MOJITHYHO 3HAYYIIOI 0COOH, YieHa ii ciM'i a00 0coOM, MOB'SI3aHOT 3 MOIITHYHO
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3HAYYIIOK 0C00010, a TAKOXK MpH BUaadi/ckacyBanHi Kiientom J{oBipeHOCTEH/IOKYMEHTIB, IO MIATBEPIKYIOTh
noBHoBaxkeHHs [IpencraBauka KiienTa, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHS
3MiH Hajatu baHky iH(oOpMallito Mpo Taki 3MiHM Ta BiJMOBIIHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJICKHIN
dopwmi.

1.16. VY Bumaaky HenoBigomieHHs KimientoM BaHky mpo 3MiHy ajipecu MpoXHBaHHS (aJ{pecH peecTpaitii)
KOPECIOH/ICHIIIsI BBAXKAE€THCS HAIIPaBICHOIO baHkoM Ta oTpumanoro KilieHTOM HaneXHUM 4HHOM, SIKIIO i OyJ1o
HampaByieHO 3a ajapecoro KiieHTa, 3a3HadeHOr0 B ykianeHomy [loroBopi mocmyr/Yroni, abo B OCTaHHBOMY
MUCHMOBOMY TTOBiToMiteHH1 KitieHTa o0 3MiHM aapecu (SIKIIO iHIIHH crroci® MoBiOMIIEHHS He Tepea0adeHnit
Jorosopom).

1.17. bank mae mpaBo s 3nidicHeHHs Inentudikanii Ta Bepudikauii Knienti 3anyuatn KpeautHux
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHUKOPHCTOBYBaTH 3aco0W BigmaneHOi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. KiienT B manomy Bumaaxky mae
JOTPUMYBATHUCsS BCiX BKa3iBOK Ta mpaBwi banka, Horo KpemuTHoro mocepeaHrnka 3 METOHO YCIHILTHOTO
NPOXOLKEeHHS npouenypH Inentudikamii Ta Bepudikarii.

1.18. Tlepenik HOKyMEHTIB, HEOOXimHUX Juis 3aidicHeHHs I[menTudikamii ta Bepudikamii KmienTa
(TTpencraBuuka Kiienta) posmimenuii Ha Caiiti banky. [lane 30008’ s13aHHs KitieHTa BBa)Ka€ThCSI BUKOHAHHUM 3
MOMEHTY OTpuMaHHs bankom BinnoBigHoro nosinomieHHs KitieHTa 3 mogaHHsIM MiATBEPHKYIOUMX JOKYMEHTIB.
KitienT Hece mepcoHaNbHY BiAMIOBIAATBHICTH 32 JOCTOBIPHICTH NaHUX, OJAHUX 10 baHKy.

[Ipu nmpoMy y BUMaIKy MOPYIIEHHS YMOB IHOTO ITYHKTY IOJ0 HAJaHHS BiIMOBIIHUX IOKYMEHTIB Ta/abo
iHpopmatii bank mMae npaBo BimMoBuTH KitieHTy y HalaHHI OyAb-SIKHUX MOCIYT 3a YKIaJeHuMHu JJoroBopamu.

1.19. ®daxrom yknanenus Horosopy nmociyr KimieHT 3acBimuye, 0 Ha MOMEHT Takoro ykiaaeHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHOITUME TOKYMEHTaMH, iH(QOpMAITIETO, SIKi
poamimieHi Ha Caiiti baHky Ta 3 ypaxyBaHHSIM SIKHX HaJarOThCsl BaHKIBCBKI MOCITYTH, MOBHICTIO PO3yMi€ TXHIiH
3MICT Ta 0e33aCTepeIKHO MOTOKYETHCS 3 HUMHU.

Kiient, yximaBmmm 3 bankom Bignosinuuii J{orosip, maTBEepIKy€e CBOE O3HAWOMIICHHS Ta TTOBHY, 0€3yMOBHY
Ta OCTaTO4YHY 3roay 3 uumu [IpaBunamu.

1.20. VYxnaemwu 3 bankom Biamosigawuii Jlorosip, Kiienr abo Ilpencrapuuk, Big iMeHi KitieHTa Tako Hajgae
cBO10 3rojy (103Bin) baHky Ha:

1.20.1. 36mpanns iHPOpMarii po ocoOy KitienTa Ta ioro ¢iHaHCOBHUI cTaH y TPETiX 0Ci0, B TOMY YHCII
THUX, sIKi OB’ s13aHi i3 KilieHTOM pOAMHHUMU, OCOOMCTUMH, AIOBUMH, POdeciiHUMH a00 IHITUMH CTOCYHKaM B
couianeHoMy 100yTi Kiienta. Kiient nagae 3rony banky 3ailicHIoBaTH NepeBipKy, 30MpaHHs, 30epiraHss,
BuKopucTaHHs Ta nommpernas uepe3 [IpAT «Ilepire BceykpalHChke OI0pO KPEIUTHUAX iCTOPI», 10 3HAXOIUTHCS
3a agpecoto Ykpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-ii noBepx, TOB «YkpaiHcbke 0ropo
KpPEIUTHUX 1iCTOpii», IO 3HaxoauThecs 3a aapecoto, 01001, m.KuiB, Byn. ['pymescekoro, 1-JI, TIpAT
«MixHapoaHe 0I0po KpeAUTHHUX icTOpiil», 110 3HAXOAUTHCS 3a afpecoro Ykpaina, M. Kuis, mp. Ilepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHIII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro KpeaAuTHI icTOpii, a TAaKOK
Ha JIOCTYN i OTpUMaHHA iHQoOpMaIii 3 KpenuTHUX icTopiii KitieHTa (KpeIMTHHUX 3BiTiB) y BUIIEBKAa3aHUX OHOPO
KpEeIMTHHX iCTOpil B 00Csrax Ta B MOPSIIKY, ependoadyeHoMy 3akoHoM Ykpainu «[Ipo opranizaiiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOIABCTBOM.

1.20.2. nepenauy banxom mo KpemutHoro peectpy HamionaneHoro Oanky Ykpainw, iHdopmarii mpo
KpPEAWTHY OIepallito, nepeadaueHy yMoBaMu BianoBigHoro Jlororopy, ykianesoro mik bankom ta Kiientom, B
NOPsIZIKY, 00csA31 Ta 3 MmiAcTaB, BU3HAuUeHUX 3akoHOM YkpaiHu «lIpo OaHku Ta OaHKIBCBKY IMisSUIBHICTB» Ta
HOPMAaTUBHO-TIpaBOBUMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3. namanus banky iHpoOpMarii Ta JOKYMEHTIB MPO BIACHUH CTaTyC MOJATKOBOTO PE3UIEHTCTBA Ta
CTaTyC IMMOJAaTKOBOTO PE3UIICHTCTBA CBOIX KiHIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOJIEPIB), a TaKOX IHIIY
iHdopMaIito 1 JOKYMEHTH, HEOOXiaHI IJisT BUKOHAHHS baHkoMm (yHKIH (iHAHCOBOTO areHTa, HA BUKOHAHHSA
BHUMOT MI>KHAPOHOI'O JIOTOBOPY, 110 MICTUTh MOJIOKEHHS IIPO 00MiH iH()OpPMAIIi€r0 JIsl HOJATKOBHX LIJICH, 3rojia
Ha 000B’sA3KOBICTh SIKOr0 HajaHa BepxoBHoro Panoro Ykpainu, a00 ykiiaJeHOro Ha HOro MmiJcTaBl MiXBiIOMYOI0
JOTOBOPY;

1.20.4. y Bunankax 3BepHEHHs OaHKiB-HEPE3WICHTIB, 110 MAOTh KOPECIIOHJCHTChKI BiTHOCUHH 3 baHkoM
Ta Yepes sKi 3aIHCHIoThCS (piHaHCOBI/MIaTikHI onepartii Kiienra, i3 odimiiHiMu 3anuTaMu 10 banky 11010
HajaHHA iH(opMarii ctocoBHO ifeHTh(ikamii KiieHTa, a came: MOKYMEHTIB i BiJJOMOCTEH, HEOOXiTHUX IS
3'scyBanHsl oco0u Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CcyTi
3nificHroBanoi KiieHTOM (hiHaHCOBOT/TUIATIXKHI orepallii, Ky 00CIyroBye Takuii OaHk-Hepe3uneHT, KilieHT Hatae
banky mpaBo MoBiJOMUTH/HAIaTH OaHKY-HEPE3UICHTY 3allUTyBaHy HUM iH(popMailito Ta/abo Korii JOKyMEHTIB.
Po3kputrTs BigomocTed, fKi BiZHOCATBCS 10 OaHKIBCBKOI TaeMHHMLI, 37iMCHIOIOTBCS baHkoMm y cyBopiit
BIJIIIOBIIHOCTI /10 3aKOHO/IABCTBA,
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1.20.5. po3kpuTTs BimoMocTel, siKki cTocyroThess KimieHTa Ta 3rigHO 3 3aKOHOJABCTBOM BiIHOCSTHCS 10
0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOIaBCTBOM;

1.20.6. namanus Ha BUMOry banky indopmanii Ta TOKyMeHTIB, HEOOXiMHUX AJS 3AIHCHEHHS HAJIEXKHOT
nepeipku Kiienra (IIpeacraBuuka Kiienra) Ha BUKOHaHHs BUMOT 3akoHoaaBcTBa y cdepi I[IBK/DT rta/abo
BHYTpIIIHIX HoKyMeHTiB banky 3 mutans [IBK/OT;

1.20.7. pO3KpUTTS Ta HaAaHHS UL TPETIX 0Ci0 (FOpUANYHUX, PI3HUHUX 0CiO, PI3MUHUX OCIO-IIIAIPUEMIIIB,
yCTaHOB, OpraHizaliii He3aJleXHO Bi (OpPMHU BIACHOCTI, JEpKABHUX OpPraHiB, OpraHiB MiCIIEBOTO
CaMOBpSIyBaHHS, MTPAaBOOXOPOHHHUX OpraHiB) Bciei iHopmamii npo Kiienra, Woro maitHOBHi Ta (hiHaHCOBHIA
cTaH (B TOMY YHCII BiIOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHUITIO), KA € HAasABHOIO, 30epiraeTscst y banky
abo Oyne orpumana bankom y MaiilOyTHbOMY Y HACTYITHHX BHIIAIKaX:

1.20.7.1. nopymenns Kiientom Oynp-skux 3000B’s13aHb, BU3HAUCHUX [J0TOBOPOM HOCIYT;

1.20.7.2. yxnanenns bankom TOrOBOpiB CTpaxyBaHHs PU3MKIB, ITOB’A3aHUX 3 BiiHOCHHAMH 3 KitieHTOM;

1.20.7.3. yxnagennss baHkoM J0roBOpiB (akTOpHUHTY, JOTOBOPIB BiACTYIUIGHHS TpaBa BHMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4. HeoOXiHOCTI 3aXUCTY MOPYIICHUX, OCIIOPIOBAaHUX a00 HEBM3HAHUX MPaB Ta 3aKOHHUX 1HTEPECIiB
Banky;

1.20.7.5. HeoOXigHOCTI 3a0e3NEUeHHs] BUKOHAHHS TPETIMU 0co0aMM CBOIX (yHKLiNA abo HamgaHHS MOCIYT
st baHKy BiAMOBIMHO MO YKJIAaAEHUX MiXK TaKUMH TpETiMH ocobamu Ta baHKOM IOTOBOpIB, 32 YMOBH, IO
niepeadadeHi JoroBopaMu (PyHKINT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI MisTbHOCTI baHKy, Ky BiH 37iiiCHIOE
Ha TiICTaBl OTPUMAHUX OAHKIBCHKOI JIIIIEH311 Ta MMCbMOBUX JIO3BOJIIB;

1.20.7.6. namanus Jlepxareno BITK (BimminHomy Bim Kiienta — BrmacHuka Paxymky) indopmarii mpo
Paxynoxk KitienTa (3anmumok Ha PaxyHky, pekBizuta Paxynky Tomo), no sixoro Kitieatom 3amoBiero Bumyck bITK
nust [lepxxatens BIIK (Binminnoro Bin Kitienta — Bnacauka PaxyHky);

1.20.7.7. migTBepmkenHs: bankoM iHpopMalii Ha 3aUTH Y T.4. NEKTPOHHI 3allUTH LEHTPAILHUX OpPraHiB
BUKOHABYOI BIIaI YKpaiHu, 0 Peai3yioTh JepKaBHY OTITHKY y chepi 3ade3rnedeHHss OXOPOHH MPaB i CBOOOT
JIOJMHM, 1HTEPECIB CyCIUTBCTBA 1 AP KaBH, MPOTHIIT 3IMOYMHHOCTI - JUIS HAJIEXKHOI 1eHTUdiKamii cy0’ eKTiB
MOMWJIKOBUX, HEHAJIS)KHUX TUIATDKHUX ONepaliid Ta 3ano0iraHaio abo MPUITMHEHH] MOMMIIKOBUX, HEHAICKHUX
TUTATLKHUX OTepaliii;

1.20.7.8. mpoBenenas baHkOM MiXKraiy3eBOro aHTHIIAXPalChKOro OOMiHY maHMMHU Ta/ abo iX TpaH3UTY
yepe3 EMA Anti Fraud Hub (AFH).

1.20.8. poskpurrst Ta HamanHs PKO Bank Polski (ITompma) Ta iHmmm adinifioBanum ocobam baHky,
aginiiioBaanm ocodam PKO Bank Polski (Ilonpmra) Beiei Ta/abo 6yap-sikoi iHdopMmartii mpo cede Ta dhiHaHCOBHI
cTaH (B TOMY YHCJIi BiJIOMOCTEH, 1[0 CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAABHOIO, 30epiraeTbes y banky
abo Oyne orpumana bankom y MalilOyTHEOMY;

1.20.9. 3nidicuennst bankom (oro-aymio-, Bimeosiiomku Kitienrta mig dac ykiaaeHus loroBopy/HamiaHHs
bankoM OyIp-sIKuX IHIMMX OAaHKIBCHKUX IOCIYT, TependadeHnx numu llpaBunammu/3sepHenHs Kiienta mo
Konrakt-lentpy/inumx komyHikaiiid KirieHTa 3 yroBHOBa)XEHUM MpeACTaBHUKOM baHky; 30epiranus bankom
¢ororpadiii, ayaiozanucis, BiJIe03anuciB; a TaKOX Ha MOLIMPEeHHsT GoTorpadiil, ayaio3anucis Ta Bijeo3amnuciB
110 30epiratroThes, y BUNaAKax, nepeadaueHnx 3aKOHOIaBCTBOM,

1.20.10. 3BepuHeHHs 3/3a iHpopmamieto mpo KiieHTa (B TOMY 4HMCIHi, aje HE BUKJIIOYHO OO0 HOTO
MalHOBOro Ta (hiHAHCOBOIO CTaHy) JO TPETiX 0ciO, ski moB’si3aHi i3 KilieHTOM pOIMHHUMH, OCOOHMCTHUMH,
ninoBuMH, TipodeciiHUME ab0 IHIIUMH CTOCYHKaM B comiadbHOMy moOyTi KirieHTa, a TakoX OTpUMyBaTH
BKa3aHy iH(OpMaIlilo Bij] BKa3aHUX 0Ci0;

1.20.11. nmnOBiZOMJICHHS IHIIMM HaJaBayaM IUIATDKHHUX IIOCIYTr, 3TIHO 3 TMpaBUIaMU BIAMOBITHOI
TUTATDXHOI cUcTeMu abo JoroBopamuy, iHpopmariro rpo Kirierra, mpo onepartii Kiienra abo onepartii, 3aificHeH
y 3B’s3Ky 3 oOciyroByBaHHAM bankom KitieHTa, 3 MeTOI HanexHOi ieHTHdiKalli cy0'€KTiB MOMUIKOBUX,
HEHAJIOKHUX TUIATDKHUX OTIepalliii, BXKUTTS 3aX0/iB 13 3a100iraHHs a00 MPUITMHEHHS TAKHUX TUIATHKHUX OTepartiii.

1.20.12.  noctyn no iHdopMailii, IO MICTUTLCS Y TeleOHHIN KHU31 (CIUCKY KOHTAKTiB) Ha MOOUTEHOMY
npuctpoi Knienra (sikio Ha TakoMy MoOiIbHOMY NPUCTPOi BCTaHOBIEHO MOOIIbHUN 3acTOCYHOK CHUCTEMH) a
TaKOX 03BN BimoOpaxarn i iHmux KiientiB banky (sxi MaroTh AaHi npo Homep tenedony KiieHra Ha
BiIacHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTD y KirieHTa
[Horounoro paxynky/bIIK B banky MeTol0 3aiiicHeHHSI IITaTHKHMX OMepalliid 3 BAKOPUCTaHHSAM HOMepY TeneoHy
Krnienra ta HOMepiB TenedoniB inmmx KrientiB baHky sk yHiKaJdbHOro igeHTH]ikaTopa ajisl 3IiHCHEHHS
TUTATKHOT orepartii.

1.21. Bank Hanae KiieHTy mociryru Ha yMOBax Ta B MOPSAKY, Bu3HaueHOMY 1iuMu [IpaBuamu, JloroBopom,
Tapuduum nakerom ta Tapudamu.

1.22. Onpunronnenns [IpaBun 3 Mmeroro o3HadiomieHHs KiieHTiB 3 X 3MicTOM 3IiHCHIOEThCS bankom
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UISIXOM posMimeHHs Tekery [IpaBun Ha Caiiti banky Ta y npumMimeHnasx banky B moctynHomy mis KitieHTiB
MiCIi.

1.23. VYxnanaroum Bianosigawmii Jlorosip, KiieHnT npuiimae Ha ceOe BCi 000B’sI3KM Ta Ha0yBae BCiX Ipas,
nepenbaueHnx nuMu llpaBunamu, Tak camo sik i bank Oepe Ha cebe Bci 000OB’sI3kM Ta HaOyBae BCiX IIpaB
nepeadadeHnx numu [Ipasunamu.

1.24. ®akxtom ykmanenus Jlorosopy mnocnyr (miamucadas Oymb-skoro Jlorosopy mociyr), Kimient,
MiATBEPDKYE CBOE O3HAOMIICHHS Ta MOBHY 1 6e3yMOBHY 3rofy 3 [1oBigoMIeHHAM po MOPSI0K 0OPOOKH 1 3aXUCT
MEepPCOHAIFHUX  JaHWX, sKe po3MmimeHe H©Ha [HTepHer — cropiHmi banky 3a mocuimaHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3romy Ha
00poOKy 1OT0 MepcoHaNbHUX JaHUX Y BKa3aHOMY B I[boMy [loBiqoMIIeHHI TOPSIIKY.

1.25. daxrtom yknanenHus JloroBopy mocnyr (miamnucaHHsIM Oyab-skoro Jloropopy mociyr) ocoda, sika fie
Bix iMeHi KiieHTa, minTBepKy€e CBOE O3HAMOMIIEHHS Ta MOBHY i Oe3ymMoBHY 3roay 3 [loBimomieHHAM Tpo
MOPSIOK 0OPOOKH i 3aXUCT IEPCOHATBHUX JaHUX, sIKe po3MilieHe Ha [HTepHeT — cTopinni baHky 3a mocuiaHHsIM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy umchi mae 3roay Ha
00poOKy HOTO MepCOHANBHUX TaHUX Y TMOPSIKY, aHATOTIYIHOMY BKa3aHOMY B ITboMy lloBimoMieHHi.

1.26. ®daxrom yknanenus JJorosopy nmocnyr Kiienrt rapantye bankosi, mo npu nepenadi Kimieatom bankosi
NEepCOHANBHUX AaHuX (i3MYHUX 0ciO, siki MicTaThea B mianucanux Kmientom/IIpencraBunkom Kiienra Oynb-
axkux iHmmMx Haganux Kiienrom banky moxymeHrtax, Oynu AOTpMMaHi BUMOTH 3aKOHOIABCTBA IIOAO 3aXUCTY
MIEPCOHANFHUX JaHWUX, B TOMY YHUCII MIOA0 OTPUMAaHHS 3rof Ha 00pOoOKY MEepCOHATBHIX JaHUX TaKUX (Di3UIHUX
oci6. KiieHT 3000B’s13y€ThCsI CAMOCTIHHO MOBIIOMIISATH TakKuX (i3UUHUX OCi0 Mpo mepenady ix mepcoHaIbHUX
nanux baHKoBi, B TOMy 4HCIi PO METY Tepeadi, CKiajl Ta 3MIiCT MepcoHalbHUX AaHuX, nepeqanux baHky, a
TaKOK MPO MOPSAIOK peatizalii HUMH paB, BU3HAYEHUX 3aKOHOM YKpainu «IIpo 3axucT nepcoHaIbHUX JaHUX».

1.27. Sxmo nagani 1o banky nepconansHi gani Knienra/llpeacraBaunka Kitienta crany He akTyallbHUMA
BHACHiZOK iX 3MiHHM, Kiient, gaktom yknanenns HoroBopy mociyr, 3000B’s3ye€Thcsl HafgaTh / 3a0e3MeunTH
HaJaHHA baHKy aKkTyanbHUX epcoHaNbHUX AaHux KiieHTa/YmoBHOBaXxxeHOi ocoou KitienTa, mpotsarom 5 (11’ sitw)
poOoUnx AHIB 3 MOMEHTY 3MiHH BiJIOBiTHUX NEPCOHATBHHUX NaHUX. Y pa3i HeHamaHHs KiieHTOM HEoOXimHUX
JOKYMEHTIB YM BiJOMOCTeH a00 YMHCHOTO MOJaHHs HENpaBAMBUX BiloMocTeil baHk Mae mpaBo BiMOBUTH Y
HasaHHi baHKiBChKOT MOCTYTH, a TAaKOX 1HILIIOBATH PO3ipBaHHS BilnoBigHoro Jorosopy.

1.28. dakToM yKIAJeHHS BiJMOBIIHOTO JOTOBOPY NP0 HAJAHHA CHOXHUBYOro Kpemuty (JloroBopy
KpeIuTyBaHHS paxyHKy/JloroBopy npo BiAKPUTTS KpeauTHOT JiHi1/KpeauTHoro qoroBopy/ iHIIOTO I0TOBOPY TPO
HaJaHHsI CTIOKUBYOTO KpemuTy ykiajgeHoro CTOpOHaMH, y TOMY YHMCII JIOTOBOPY HpPO HAJAHHS CIIOKUBYOTO
KpeauTy, ykinaaeHoro CtopoHnamu mo3a mesxkamu cepu mii mux [paswn), KimienT npuiimae Ha cebe 30008’ 13aHHS,
Y BHMAJKY, SKIIO BIPOJIOBXK CTPOKY il I[bOT0/-UX AOTOBOpY/-iB, KimieHT Habyze cTaTycy BiliCBKOBOCITY>KOOBIIS
Ha SIKOTO MOUIMPIOIOThCA MUIBIM rmependadeHi 3akoHoM Ykpainu «[Ipo comianbHHH 1 TPaBOBHH 3axXHUCT
BIHCHKOBOCIYXOOBIIIB Ta 4JeHIB iX ciMmei», Hagami — 3aKoH, B YacTWHI HE HapaxyBaHHS, BCTAHOBJICHUX
BUIIE3raJaHM/-! JIOTOBOPOM/-H, IITpa(HUX CAHKIIH, MeHi 32 HeBUKOHAHHS 3000B’sM3aHb meper bankowm, a
TaKOX MPOILICHTIB 3a kopucTyBanHs Kpenurom, Hanani [lineru, Hagatu 10 banky ocobucto, abo uepes OmM3bKuX
POJINUiB, TOKYMEHTH, SIKi BiJIIIOBIIHO /10 3aKOHOAABCTBA, JJOCTEMEHHO IiITBEP/DKYIOTh Takuii ctaTyc KirieHra.

[Tpu upomy, KitieHT 3000B’A3y€THCS MEPIOANYHO MiATBEPAKYBATH CTaTyC BIICHKOBOCITYXOOBIIS Ha SKOTO
noumpiooThes [1iTbru He mi3HinIe crumBy 365 (TpHUCTA IICTASCST 1 SITH) IHIB BiJl JATH OCTAHHBOT'O MTOJIAHHS JI0
banky BuIme3a3HaueHMX JIOKYMEHTIB. Y BUIaIKy He miaTBep/pkeHHs KiieHTOM cBoro —crarycy
BIHCHKOBOCITYOO0BIISI Ha SIKOTO MOIMprotoThes [linbru, bank Mae npaBo BiTHOBUTH HapaxyBaHHS, MITpadHUX
CaHKIiH, MeHi 32 HEBUKOHAHHS 3000B’s13aHb nepe baHkoM, a TakoXX NMPOLEHTIB 3a KopucTyBaHHS Kpenutom,
BCTaHOBJICHUX BIIMOBIHUM JOTOBOPOM IPO HAJaHHS CIIOKMBYOTO KpeAWTY, mependadeHuM 1. 1.28. 1mporo
Pozminy.

VY BUNAAKY BTPaTH CTaTyCy BIHCHKOBOCITYXOOBIIS Ha IKOTO momupiotoThes Llineru, Kiient 30008’ s13yeThes
HasaTH 1o baHKy miATBEpKYI0Ui JOKYMEHTH, SIKi CBi{4aTh PO BTPATY TAKOTO CTATYCY, NpOTArom 30 (TpHILSTH)
JTHIB 3 MOMEHTY HAaCTaHHS 3a3HAY€HOT MOJii.

1.29. ®axrom yknaneHss BianosigHoro Jlorosopy, CTOpOHHM MOT0UKYIOTh, 110 bank Mae nmpaBo HanaBaTu
KitienToBi uepe3 KoHTakT-1IEeHTp BIANOBIIHY iH(GOPMALIiFO, 10 HE MICTUTh 0AHKIBChKY TAEMHMIIO 1100 HaJaHHSI
Ta/ab0 y 3B’sA3Ky i3 HajaHHAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX IMOCIYT, Yy T.4. Tepel0adyeHuX IIHMHU
[IpaBunamu, a TakoX BiZoMOCTi iH()OpMaLIifHOTO/PEKIIAMHOTO XapakTepy.

1.30. Paxrom yknanenHs BianosigHoro Jlorosopy, CTOpOHH MOTOKYIOTh, 110 3a 3BepHEeHHAM KiieHTa 10
banky (Konrakr-LlenTp) uepe3 DinancoBuit Homep TesieoHy, abo iHIIUi HoMep Teae(GOoHy BUKOPUCTAHHS SKOTO
nepenbaueHo [IpaBunamu, baHk, y mopsaky nepeabadeHoMy nuM myHKToM [IpaBuii, po3kpuBatume KiieHTy
iHpopMaLilo, M0 MiCTUTh OaHKIBCBKY TAa€MHHMIIO LIOAO0 OaHKIBCBKHX IOCIYT, SIKi HajaHi/HagaroTbes bankom
KuienTosi 3rigHo nux I[IpaBui ta/a0o iHImKX 10roBopiB ykiagaeHux bankom ta KitienTowm.
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1.31. BignosigHo o ymoB, nepenbauenux 1. 1.30. mporo Posminy Ilpasun, Bank poskpuBae KitieHTOBI
HACTYIHY 1H()OpPMaIIito, 110 MICTUTh OAHKIBCHKY TAEMHHIIIO:

1.31.1. indopmariito nmpo KpemuTHI omeparlii, ski 3aificHIO0TECS bankom mono Kiienrta, BinmoBigHO 10
JIOTOBOPY/IOTOBOPIB PO HaJaHHs CIIOKUBUOTO KpeauTy ([loroBopiB mpo KpenuTyBaHHS paxyHKY, loroBopis
PO BIAKPHUTTS KpenuTHOI JiHii, KpeAuTHUX MOTOBOPIB, iIHIINX AOTOBOPIB MPO HAJAAHHA CIOKHUBYOTO KPEIUTY
yKJIaieHoro/ykiiaeHnx Mk bankom Ta KirieHTOM B TOMY 9HCIIi TOTOBOPIB PO HaIaHHS CIIOKUBYOTO KPEAUTY,
K1 YKJIaJaroThes o3a MexkaMu cepi aii nux [IpaBui), 30kpema, ane He BUKIIOYHO: TIpo po3mip Kpeauty/Jlimity
kpeautyBaHHs/IloTouHoro MiMiTy KpenutyBaHHsS/ MakcuMalbHOTO JTiMITY KpeauTHoi diHii/IloTounoro mimiTy
KpPEAWTHOI JTiHii Ta/abo MMpo M1aTexi Ta iX po3Mip 3a BiAMOBITHIM JOTOBOPOM ITPO HAJAHHS CTIOKHBYOTO KPEIUTY,
K1 CIUTa4eHi, sIKi HaNeXXHUTh CIJIATUTH, AAaTH CIUIaTH a0 MepioAu y 4aci Ta yMOBH CIUTATH TaKUX CyM, Y T.4., aJie
HE BUKJIIOYHO: PO po3mip cymu Kpeauty noBepuytoro banky, Ta/abo po3mip moTouHOi cymMH 3a00proBaHoCTi
3a Kpeaurom (B T.4. mpocTpoyeHoro), Ta/abo mpo po3Mip CyMu MPOIEHTIB 32 KopucTyBaHHS Kpeanrom (B T.d.
MPOCTPOYEHHUX), Ta/abo Mpo po3Mip KoMmicii, Ta/abo iHmUX miarexiB (wrpadu/meni) (B T.4. IPOCTPOUCHUX),
HaJI)KHUX J0 CIUIaTH 3a PO3PaxyHKOBHH Mepiof, Ta/abo Mpo THI/PO3Mip MPOIEHTHOI CTaBKU Ta Mepiofu ii
Iii/3Mian, Ta/abo PO PEKBI3WTH paxyHKy JAJs IoramreHHs 3aboproBaHocti mo Kpeauty Ta/abo mporeHTIB 3a
kopuctyBaHHs Kpeaurom Ta/abo mrpadis/meHi Ta iHIe;

1.31.2. indopmarito mpo mIaTiHi Ta iHmI onepaii i npaBounnu KitienTa, siki 3aiicHIOI0TECs: Bankom moao
KitienTa BiamoBigHo 10 JloroBopy mpo BiIKpUTTsI OaHKIBCHKOTO PaxXyHKY, 30KpeMa ajie He BUKJIFOYHO: TIPO HOMEpP
[lotounoro paxyHKy, Ta/abo Tpo 3anumiok KomTiB Ha [loToyHOMY paxyHKy, Ta/abo Mpo pyX KOIITIB IIO
[MotouHomy paxyHKy, Ta/ab0 npo po3Mip bazoBoro/IHauBigyabHOTO JiMITY 3a onepaiisimu 3 BITK Bumyenux
1o [lorounoro paxynky, Tepminy aii BIIK Ta ixme;

1.31.3. indopmariito mpo TIATIXHI omepallii 3 po3MilleHHsT 0aHKIBCHKOTO BKIIaAy Ta IpaBounHU KitieHTa,
sIKi 3aiHcHIOITRCS bankowm mono Kiienra BinnorigHo g0 Jlorosopy/JloroBopi 0aHKiBCHKOTO BKIIAAY, 30KpeMa
ajie He BUKJIIOYHO: PO HoMep BkiamHoro paxyHky, Ta/abo Mmpo 3aIMIIOK KOIITiB Ha BkilagHOMy paxyHKy, Ta/abo
Mpo pyX KomTiB o BkiagHoMy paxyHKy, Ta/abo mpo cymy Brxmamgy, Ta/abo po3mip HpOIEHTHOI CTaBKH IO
Bxnamy, Ta/abo mpo cymy HapaxoBaHUX/BHUILIA4€HUX MPOIEHTIB 110 Bkiamy Ta iHmIe;

1.31.4. indopmanito mpo omepauii Ta npaBounHu Kitienra, sixi 3xiiicHioroTeest bankom mogo Kiienrta
BianoBiaHO 110 JloroBopy/JloroBopiB mpo HaJaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKITIOYHO: TIPO pO3Mip OpeHAHOI miaTh 3a kopuctyBaHHa Celipom, Ta/abo mpo po3Mip IHIIMX IUIATEXKIB
(neycroiikn) (B T.4. MPOCTPOUCHUX), Ta/abo mpo cTpok kopucTyBaHHs Celdom.

[Tix wac 3BepHenns Kimienra no banky na Tenedon KoHTakT-nieHTpy aist miied po3kputTs Kitientosi
iH(opMaIii, o MiCTUTH OaHKIBCHKY TAEMHHUITIO, 0C00a, sika Bij iMeHi baHKy 3milicHIOe KOMyHiKaIllifo 3 KirieHToM,
MIPOBOJIUTH Tpotienypy ABTeHTHdiKalii Takoro KitieHTa.

Y Bunangky Biamosu KiieHTOM mpoittn mpoueaypy ApreHTH(ikamii abo He YCHIIIHOTO 3aBEpIICHHS
nporeaypu ABreHTH]iKaIli1, iHpopmaIis, 10 MICTUTh OaHKIBCHKY TAEMHUITIO, baHKOM HE PO3KPHUBAETHCS.

Homepu TtenedponiB Konrakr-ueHTpy 3a3HadeHi B ymoBax llpaBwi, skumu mnepenbaueHa 3aranbHiid
inpopmaii npo AT «KKPEJOBAHK» Ta #foro mocnyru.

[MignucannsM BianoBigHoro JloroBopy KimieHT miaTBepikye, IO YMOBH IbOro NyHKTY [IpaBun €
NHCBMOBHM 3armuToM KitieHTa mpo po3KpHUTTS OCTaHHBOMY, Y HOPSAKY NependadeHoMy UM ITyHKTOM [IpaBuu,
iH(opMmallii, Mo MiCTUTH OaHKIBCHKY TAEMHUITIO, BIACHUKOM siKO1 € KitieHT.

1.32. JloroBopu IMOCIYr NMPHUIHHSIOTH CBOIO IO 3 IJICTAB, BU3HAYCHHUX 3aKOHOIABCTBOM, [IpaBuiiamu,
Tapudamu Ta/abo 3a mucbMoBoro 3rogoto Kiienra ta banky. Y Bumagkax Ta B NOpPAOKY, HependadeHux
3akoHOIaBCTBOM Ta/abo JloroBopom mocmyr, nist loroBopy mociyr Moke OyTH NpUIMHEHA B OJJHOCTOPOHHBOMY
nopsinky Kiienrom ab6o bankom.

1.33. InimiroBanHs Kirientom npunuHeHHs J{0oroBOpY MOCIYT MOXIIMBE JIUINE TIPH Ha/aHHI 10 baHKy BCix
HEOOXiHUX NOKyMeHTiB (mependadeHnx numu llpaBuimamm Ta 3aKOHOJABCTBOM) 3 METOK) NPUITUHEHHS
BiJIOBIIHUX MPABOBIJIHOCHH Ta 32 YMOBH BiJICYTHOCTI 3a00proBaHocTi KitieHTa 110/10 OIUIaTh MOCIyT, HaJJaHUX
bankom.

1.34. bank He Mae npaBa 3a 3asBoto KiienTta po3puaTtu [loroBip mociayr 4 BYMHATH 1HIOI Aii, 110 MalOTh
HACITIJIKOM MPUIHHEHHS JI0TOBOPY MOCIYT, SKIIO IPOIIOBI KOMITH, O 3HAXOSATHCS HA BIIMTOBIIHOMY paxyHKY,
3aMOpOJKeHi (3ynmuHeHi1) BianoBiaHo 10 3akoHonascTea y cdepi [IBK/DT ta/abo BHYyTpinmHIX JOKyMeHTIB banky
3 nmutanb [IBK/DT.

1.35. JoroBip Moxke OyTW TpunMHEHO 3a iHimiaTMBolO baHKy y HacTymHMX  BHUNAAKax:
- y BHIaJKax, nepeadadyeHux 3akoHoaBCTBOM Ta/a00 [IpaBmiiamu Ta/abo JloroBopom, a0 y pasi mopyieHHs
Knienrom ymoB Jlorosopy;

1.35.1. sxmo 3xificHenns Inentudikanii Ta/abo Bepudikarii KiieHnTa, a Takok BCTAaHOBJICHHSI JaHHX, 110
JIAIOTh 3MOTY BCTAaHOBUTH KiHIIEBUX OeHediliapHUX BIIACHHKIB, € HEMOXUIMBUM abo skmio y baHka BHHUKae
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CYMHIB CTOCOBHO TOT0, 1110 0c00a BUCTYIIAE BiJ BJACHOTO IMEHI;

1.35.2. BcraHoBaeHHs KilieHTY HEMPUAHATHO BUCOKOIO PU3HMKY a00 HeHamaHHS KitieHToOM HEOOXiqHUX IS
3aificHeHHsI HanexxHoI nepeBipku KilieHTa TOKyMEHTIB UM BiIOMOCTEH;

1.35.3. sxmo Kiientom um tioro IlpencraBHukoMm moaano no banky HemoctoBipHy iHpopmarito abo
iH(opMaIrito 3 MeTor0 BBe/IeHHS baHk B oMaHy;

1.35.4. sxmio 3aiticHeHHs imeHTHdIKalii ocoOu, Bia iMeHi abo B iHTepecax sAKOI IPOBOIUTHCS (PiHaHCOBA
oreparlisi, Ta BCTAHOBJICHHS 1i KiHIIEBOrO OeHe(iliapHOTro BllaCHHKa a00 BUTOA00IepKyBada (BUTOA0HAOyBaYa)
3a (IiHAHCOBOIO OIEpaIli€cl0 € HEMOXIWBHM, TO baHK 3000B’sS3aHWI BIIMOBHTHCS Bill BCTAaHOBJICHHS
(miaTpuMaHHS) AIMOBUX BimHOCHWH/BimMOBHUTH KIli€eHTY y BIAKPHTTI paxyHKa (0OCITyroByBaHHi), Y TOMY YHCIi
HUISIXOM PO3ipBaHHS ITOBUX BiIHOCHH, 3aKPUTTS paXyHKa/BiIMOBUTHCS Bifl TpoBeneHHs (hiHAHCOBOI omeparii;

1.35.5. y Bunaaky, skmo KiieHT Bee pU3UKOBY IisUIBHICTH, 30KpeMa, ajieé He 0OMEXYIOUHCh POBOANTH
omepauii, IpoBeJeHH AKuX depe3 bauk, Ha nymMKy baHKy, npu3BoanTh ab0 MOKEe MPHU3BECTU A0 MOPYILCHHS
HOpPM 3aKOHOJABCTBa Ta/ab0 3aKOHOJABCTBAa 3 MPHHIMIIOM EKCTPATEPUTOPiabHOCTI Ta/abo MIKHAPOAHUX
CaHKIII{, B TOMY YHCJI IIOJ0 MPOTHIIl Jeranizaii (BiJMUBaHHS) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO TepOpH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS,

1.35.6. y BUNamKy HAsSBHOCTI YH MOXIIMBOCTI HAcCTaHHsS Oyab-fKOI MOJil, pe3ynbTary a0o OOCTaBHHU
BigHocHo KiienTa um 3aiiicHioBannx KirienTom onepatiii, mo, Ha gymMKy banky, mae abo Moxe MaTi HeraTHUBHUH
BIDIB [Tt banky ta/abo I'pynu Kanitamy PKO BP, B Tomy unci, ane He 0OMeXyIOYHCh TPU3BOIUTH 200 MOXKe
TIPU3BECTH JI0 MaTepiaJbHUX 30MTKIB Ta/a00 HETAaTHBHO BIUIMBATH Ha pemyTallifo banky ta/abo ['pymu Kamitamy
PKO BP ta/abo nmpu3zBoanTh 200 MOXKe IPU3BECTH JI0 Oy Ib-SIKUX 1HIIMX HETATHBHUX HACHIIKIB U1 baHky Ta/abo
I'pymu Kamitary PKO BP.

1.36. bank mae mpaBo B MOPSIKY NependadyeHoMy 3aKOHOIABCTBOM MPU3YIHUHHUTH /3yTTIMHUTH 301HCHEHHS
¢inancoBoi ((inaHcoBMX) omepamii (omeparii), BiIMOBUTHCS BiJi BCTAaHOBJIEHHs (IiATPUMAaHHS) IiTOBHX
BigHOCHH/BiqMOBUTH KiieHTy y Bimkputti PaxyHka (0OcnmyroByBaHHi), B TOMy YHCII IIJISIXOM PO3ipBaHHS
MIJIOBUX BiTHOCHH, 3aKPUTTS PaxyHKa/BiMIMOBHUTHCS BijI TpoBeeHHS (hiHAHCOBOI OMepallii, a TAKOXK 3aCTOCYBaTH
IHII 3aXOMM TEPECTOPOrH NMpH HAsABHOCTI MiACTaB, mependadeHux: 3akoHOM Ykpainu «llpo 3amobiranus Ta
MPOTHUIIO Jieramizalii (BiIMHBAaHHIO) TOXO/IB, OJICPKAHUX 3JIOUMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHsI 30pOi MacoBOro 3HHLICHHS»; 3akoHOM Ykpainn «IIpo caHkmii»;
HOpMaTHBHUMH akTamMu HarionampHOTo 0aHKY YKpaiHH, SKi PETyNIOITH 3MiHCHEHHS O0aHKamu (hiHAHCOBOTO
MOHITOPHHT'Y; BHYTPIIIHIMHU JJOKyMEHTaMH baHKy 3 muTaHb 3ilicHeHHs ()iHAHCOBOTO MOHITOPUHTY 200 iHIIUMH
HOpMaMH 3aKOHOJIABCTBA Ta MXKHAPOAHUX AOTOBOPIB YKpaiHu.

[Mpm3ynmHeHHs/3ynMHEeHHS (hiHAHCOBOT omnepallii BiTOYBaEThCS Y HACTYITHOMY TOPSIAKY:

1.36.1. y pasi usiBnenHs bankom 30iry manux KiieHTta-yuacHuka (iHaHCOBOI oreparlii, MO0 SKOTO B
banky Hemae iieHTU]IKAIIHHUX JaHUX, TOCTATHIX JUIS CIIPOCTYBAHHS/MIITBEPKSHHS TOTO (akTy, 1o KiienT-
y4acHUK (piHAaHCOBOI omeparlii € 0co0010, BKIIOYEHOIO IO IMEpelliky TepOpHUCTiB, baHK 3amuTye IOMaTKOBY
iH(OpMAITito IS 3aBEPIIICHHS aHAJI3y Ta NpU3yNUHsE (DiHAHCOBY OIEPAIlil0 Ha CTPOK:

- 110 He TIEPEBUIIYE TPHOX POOOYHX JHIB 13 MOMEHTY BHSIBIICHHS 30iry - sl (JiHAHCOBHX OIepariii y Mexax
VYkpainy;

- 1110 HE MEePEBUIIYE IT'ATH poOOYNX JTHIB 13 MOMEHTY BUSBJICHHS 30iTy, - IUIsl TPAHCKOPAOHHUX (DiHAHCOBHX
orepariii.

Slxo B mani crpoku bank He oTpuMaR iH(popMallii, J0CTaTHBOI JJIsi CIPOCTYBaHHs TOro (akry, o Kiient
€ BKJIFOYEHUM JI0 TIePeIliKy TePOPHCTiB, TO OaHK 3MIHCHIOE 3aXO0MHU 13 3aMOPOKEHHS aKTHBIB, IO € TIPEIMETOM
Takoi (iHaHCOBOI omeparii.

1.36.2. bank y JjeHb BWUHHKHEHHS MOTHBOBAaHUX IIJI03p Y BHKOPHUCTaHHI bBaHKy uis TipoBeneHHs
HEe3aKOHHUX oOlepariidi 3BepraeThest A0 KimieHTa (0qHMM i3 HacTymHHX criocoOiB Ha BuOip baHky: muctom Ha
aapecy Kitienra; emexkrponnum nmcrtom Ha E-mail Kiienrta; 3acobamm Cucremu; SMS-NOBiZOMIICHHSM;
MOBIJIOMJICHHSIM 3a JIOTIOMOI00 MeCeH DKepIiB) JUlsl OTPUMaHHS MiATBEPAHUX JOKYMEHTIB/iH(popMarllii Ta/abo
PO3'SICHEHHS 11010 OKpeMHuX (hiHAHCOBUX OIepallii i He Mi3HilIe ABOX POOOUYMX THIB MIC/S AHS OTPUMAHHS Bij
Knienra/llpencraBuuka Kiienrta indopmanii/gokyMeHTiB Ta/abo po3'acHeHHs, ad0 BiAMOBHM y HaJaHHI Takoi
iH(bOpMaIlii/TOKyMEHTIB, 3aUTYBaHUX BaHKOM 30KpeMa JijIsl BCTAHOBJICHHSI METH Ta CYTi (PiHAHCOBHX OTIEpallii,
ix BiAmoBigHOCTI piHAHCOBOMY cTaHy Ta/abo misuibHOCTI KitieHTa, [pkepera KOIITiB, MOB'sI3aHuX 3 (iHAHCOBUMHU
orepauissMy, baHK BiTHOBIIOE mpoueaypy NpoBeldeHHs (iHaHCOBOI omeparii, sika Oyna mpu3ynuHEHa, abo
npuiiMae pilieHHs Mpo BiAMOBY Y 11 3MiHCHEHHI/{T 3yTHHEHHSI.

[puzynuHeHHs1/3ymuHeHHs 3/1iCHeHHs (DiHAHCOBUX OIepallii, BiMOBa BiJ iX poBeieHHs 200 BiIMOBA Bij
BCTaHOBJICHHsI (TIATPUMAaHHS) JUIOBMX BIJIHOCHH (B TOMY YHCII HIISIXOM PO3ipBaHHS JIJOBUX BiJHOCHH),
3IiHCHEH] BIAMOBIAHO 10 3aKOHOJABCTBA Ta MI>KHAPOJHMX JOTOBOPiB YKpaiHu, BHYTPIIIHIX TOKyMeHTiB baHky
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3 TIBK/®T, BukIH0YalOTh BiAMOBIAaNbHICTH baHKy 1 HoOro mpariiBHHKIB 3a HEBHKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS BiAMOBITHUX 3000B's13aHb niepen KirieHtamu.

1.36.3. V pa3i HeHajanHs KitieHTOM, SIKMif € TIOTITHYHO 3HAYYIOK 0CO0O0, WICHOM ii ciM'T abo ocoOoto,
MOB'S32HOI0 3 TONITUYHO 3HAYYHIOK 0c00010, B po3yMinHI 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAiIO
neramizamii (BiIMHBAHHIO) JJOXOMIB, OJEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHAaHCYBaHHIO PO3IIOBCIOKEHHIO 30p0i MAacOBOTO 3HHINEHHS», iH(OpMaIii, JOKYMEHTIB ISl BCTAHOBIIEHHS
JoKepeIta cTaTkiB (0araTcTpa) Ta/abo JKepesia KOIITIB, 3 SKUMH ITOB’ 13aHi J1IOBI BiTHOCHHU M OTIepallii 3 TAKUMHU
ocobamu, mpoTsAroM 14 kaneHmapHUX IHIB 3 HS, KOIW BOHU Oymm 3atpedyBani bankom, CTopoHH y3roaumn
npu3ynuHUTA bankom omeparii 3a PaxyHkom/-amMu Ta TpPU3YIMHHWUTH 3AiHCHEHHsS po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kmienra 1o MoMeHTYy OTpuMMaHHS BiANOBIAHMX JOKYMEHTIB, aje He AoBIIe HiK Ha 30
KaJICHIapHUX JIHIB. BaHK MOXKe BiIIMOBUTHCS BiJl BCTAHOBJICHHS (IATPUMAHHS) JUIOBUX BiTHOCHH/BIIMOBUTH
KitienTy y BinkputTi PaxyHka (00cTyroByBaHHi), B TOMY YHCHI IIUITXOM PO3ipBaHHS MiJTOBUX BiTHOCHH, 3aKPUTTS
Paxynka/BinmMoBuTHCS Bin mpoBeneHHs (iHaHCOBOi omepauii, y pa3i, Kodu TepMiH HeHadaHHs KiieHTow,
SAKUI/KIHIEBUM OeHedilliapHuM BIIACHHKOM SIKOTO € TOJIITHYHO 3Hauylia ocoba, wieH ii ciM'i abo ocoba,
MOB'sI3aHa 3 TONITHYHO 3HAYYIIOK 0c00010, 3arpeOyBaHMX baHKOM MOKYMEHTIB, siKki © MiATBEpIKyBan
MOXO/DKEHHsI CTaTKiB (OararcTtBa) Ta/abo KOIITIB, TOB'A3aHMX i3 (iHAHCOBHMH omeparlisiMu, nepesuirye 30
KaJCHIapHHUX THIB.

1.37. VYxnanmenns [oroBopy mocmyr 3 KitieHTOM, SIKHif € IOTITHYHO 3HATYIIOK 0CO00F0, WIEHOM 1i ciM'T abo
0c00010, TIOB'S3aHOI0 3 TIONMITHYHO 3HAYYIOK OCO0OI0, 3MIHCHIOETHCS MICHS OJep>KaHHS T03BONy KepiBHUKA
baHky Ha BcTaHOBJIEHHS IiNOBUX BigHOCcHMH. bank He ykiamae Iorosip mociyr 3 KiieHtom, sikomy Oysio
BCTaHOBJICHO HENPHUHHSATHO BUCOKUH DHU3MK 3 MJCTaB, BU3HAUYCHHX 3aKOHOAABCTBOM ab0 BHYTPIilIHIMH
JIOKyMeHTamu baHKy.

1.38. Byap-siki 3000B’s13aHHs CTOPIiH, 0 BUHUKIIH TiJ Yac Aii JloroBopy mociyr Ta € HeBUKOHAHUMH TTiCIIs
NpUOUHEHHS HWoro nii (po3ipBaHHS), MiUISTAlOTh HAJE)KHOMY BHKOHAHHIO Ha yMOBaX, BH3HAYCHHUX TaKUM
Horoopom mocimyr. [Tpurmmmuenss aii JloroBopy mocmyr (Horo po3ipBaHHS) TAaKOX, SIKIIO iHIIE MHICEMOBO HE
noropkerHe Ctoporamu, He 3BiIbHAe CTOPOHU BiJl BIAMIOBIAAIBFHOCTI 32 HOTO MOPYIIEHHS, SIKE MaJlo MiCIIe TTiJT
yac iforo fii.

1.39. bank BimmoBimHO 10 HOpM [lomaTkoBoro koaekcy YKpaiHM € (piHAaHCOBUM areHTOM JUIsS LiJICH
baratoctoponnboi yrogun CRS ta Yroman mix Ypsaom Ykpainu ta Ypsmom Crnomyuennx LltaTiB Amepukn s
MOJITMIIEHHS] BAKOHAHHS MMOJIATKOBUX MPABUII i 3acTocyBaHHs moyioxkeHb 3akoHy CLLIA «IIpo mogaTtkoBi BUMOTrH
1o iHozeMHuX paxyHKiB» (FATCA), bank 3000B’s13aHHI BXKUBATH 3aX0/1 sl BUSIBIICHHS ITI3BITHUX PaXyHKIB 1
niepeBipku CTaTycy MOJaTKOBOTO PE3UICHTCTBA BIIACHUKIB (hiHAHCOBUX PaxXyHKIB Ta KiHIEBUX OcHedimiapHIX
BJIACHHKIB (KOHTPOJIEPIB) TaKWUX BIACHUKIB (DIHAHCOBMX paxyHKiB (B T.4. 3aXOMiB JUIA JOTPUMAHHS BHMOT
FATCA, CRS).

1.40. Knient ta/abo IlpencraBuuk Kiienta 3000B’a3anHi HamaBatu banky indopmauito mpo ix Crartyc
MOJIATKOBOTO PE3UICHTCTBA JUIS 1ijiel 3aranpHOro cTaHaapTy 3BiTHOCTI CRS Ta/abo mis mineit 3akony FATCA.
Knient ta/abo IlpencraBuuk Kiienta 3acBimuye i rapantye, mo Kiient ta/abo IlpeacraBuuk Kiienra e €
nojgarkoBuMu pesupeHTamu CLIA (sixmo iHma indgopmariist He Hagana Kiientom Ta/a6o ioro IlpencraBarkom
1o baHky B TUCHMOBIiA opMi, IO 3aCBiUeHA HAIGKHUM YMHOM, Pa3oM i3 3aIIOBHEHOO (DOPMOIO BCTAHOBIICHOTO
3paska CRS-E Ta/abo 3amoBHeHoro BignosigHo 10 BuMor Cmyx6u BHyTpimHIX noxoznis CLIA ¢opmoro W9
Ta/abo iHmMMU (opMaMH, 3aTBEpPIKCHUMH BaHKOM, i3 3a3HaYeHHsIM iIEHTH]IKaiHHOTO HOMEpY IJIaTHUKA
nosaTkiB y BiamoBiaHii ropucaukiii (ast CILA - TIN (SSN, ITIN)). bank mae nmpaBo Bu3HauaTs GopMy MOJaHHS
Takoi iHdopMaIllii Ta HeoOXiTHICTh BUTPEeOyBaHHS JTOJIATKOBUX JTOKYMEHTIB, IO IMiITBEPKYIOTh HAasIBHICTh 200
BiJICYTHICTh BillTOBiTHMX (PAKTiB).

1.41. Kuienr ta/a6o Ilpencrasank Kiienra 30008’ 13ani mpoTsrom 10 pobounx aHiB mpoiHdopMyBaTn OaHK
npo 3MiHy HajaHoi iHpopmamii moxo cBoro CraTycy MOJaTKOBOTO PE3WAEHTCTBA IS LIeH 3arajabHOTrO
crangapty 3BitHocTi CRS Ta/abo mus uinerr 3akony FATCA, ta y pasi HaOyrrss CraTycy MOJaTKOBOTO
PEe3UACHTCTBA A 1Tijiel 3aranbHoro cranaapty 3BiTHocTi CRS Ta/abo ms mineit 3akony FATCA nporsrom il
Horosopy, Knient ta/abo ioro IIpencraBauk 30008’ s13ani HagaTtu 10 banky ¢popmy BctanoBneHoro 3paszka CRS-
E Ta/abo dpopmy W9, Ta/abo inmi hopmu, 3aTBepkeHi baHkoM, 13 3a3HaYCHHSAM iICHTU(IKAIIIHHOTO HOMEPY
IJIATHUKA NoJaTKiB y BianosiaHin ropucaukiiii (s CIIA TIN (SSN, ITIN)).

1.42. Sxmo Kiient abo IlpencraBuuk Kiienra mpotsirom 30 aniB 3 1HS OTpuUMaHHs 3anuTy baHky He
Hajanu HeoOXigHol iHpopmanii ans Bu3HaueHHs CTaTycCy MOJATKOBOTO PE3WAEHTCTBA Ul Lilel 3arajJbHOro
crannapty 3BiTHOcTi CRS Ta/abo mis mineit 3akony FATCA,, dopwmu, siki Oynu Hagani KimieHTy 1151 3a0BHEHHS,
abo OyJio BUsIBIIEHO (DaKT HAJIAaHHS HEJIOCTOBIPHOT iHOpMAIIii 7Sl BCTAHOBIICHHS MTiA3BITHOCTI paxyHka/ CtaTycy
MOJATKOBOTO PE3UACHTCTBA, baHk Mae mpaBo 3akpuTH BCi a00 okpemi paxyHKu Kiienta Ta/abo BiIMOBUTHCS B
HaJaHHA mociyr 3a JloroBopoM, mpoBeicHHs (iHAHCOBUX/TUIATOKHHUX OINeparii 3a paxyHkamu KiieHTta un
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MPU3YIIHHUTH (THMYAacoBO) (piHAHCOBI/IIATIXHI Omeparllii 3a HUMH, Ta/ado posipsatu Jlorosip. baHk He Hece
BIJIMTOBITAJIFHOCTI 332 HETATWBHI HACNIJKH, SKI BHHUKIIA Y 3B 3Ky 3 BinMOBOIO KitieHTa HamaBaTH JOIATKOBY
iH(dopmMmartito po cebe Ta/ado coix [IpencraBHukiB Ay 1isiel 3aranpHoro cTanaapty 3BiTHOcTI CRS Ta/abo s
uineit 3akony FATCA, HafgaHHs HENIOBHUX 200 HEJIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kuient po3ymie Ta nmpuiimMae yci pU3WKH, B TOMY YHCII (hiHAHCOBI, TOB’s3aHi i3 HEIOTPUMAHHSIM
Kiientom Ta/abo IlpencraBuukom Kiienra Bumor 3akoHy FATCA/CRS Ta iX BiIMOBOIO Bix HaaaHHS
iHpopmalii, mo 3anuTyeTscsi baHkoM, ab0 BYacHOTO MOBiJOMIJICHHS! MpO 3MiHH cBoro CraTycy MOJaTKOBOTO
PE3UIEHTCTBA.

1.44. bank He Hece BimmoBinanpHOCTI Iepen Kimieatom, IpencraBankom KitienTta, HOro KOHTpareHTaMH 3a
Oyab-siKi yTpUMaHHS, CaHKIii, OOMEKEeHHs Ta 1HII HEeraTHBHI HACTIIKU IIOJO0 PaxyHKIB, TPOIIOBUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACJiJKH TOB‘S3aHi i3 BUKOHaHHSAM BaHKOM BIacHHX
3000B’s13aHb 5K (hiHAHCOBOTO areHra (B T.4. B pamkax 3akony FATCA/ CRS), 30kpema 3 po3ipBaHHSIM JOTOBIPHUX
BiJTHOCHH, a TAKOX 3a Oy/Ib-sIKi TIOB’s13aHi 3 IIUM 30UTKH, BUTPATH, MOPaJIbHY IIKOAY Ta/a00 HEOTPUMAaHI JIOXO/IH.

1.45. B minsax BukoHanHs bankoM ¢yHKIi# (hiHaHCOBOTO areHTa, ITuM KitieHT qopy4ae banky y Bumaakax,
BusHavyeHux Bumoramu 3akoHy FATCA/CRS, 3uiiicHioBatu crimcanus (y T.4. cUcTeMaTH4He (1Ba Ta OinibIie
pasiB)) 3 Oymp-sikoro Paxynky KiienTa, Bigkpuroro B baHky, TpomoBux KOMITIB y po3Mipi, HEOOXITHOMY IS
BukoHanus BuMor 3akony FATCA/CRS (4yvMHHHUX HAa MOMEHT 3AiMCHEHHS BIiJOBIAHOTO CIHMCAHHA) Ta
nepepaxyBaTH BiIOBIIHI KOMTH Oynb-skuii paxyHok Ciry>x0n BHyTpimHiIX goxoaiB CIIA/iHIIOI KOMIETEeHTHOT
oprasizariii BiMOBiTHOI IOPUCAUKINT a00 Ha OyIb-SKWH IHIIWA paxyHOK, BU3HaueHWH Ciy:K0010 BHYTPIITHIX
noxoniB CILIA/iHIIIOK KOMITETEHTHO OPraHi3alli€lo BiAIOBITHOT FOPUCIUKIIIL.

1.46. B uinsx BukoHaHHs bankoMm ¢yHKil ¢inancoBoro arenta (B T.4. B pamkax 3akon FATCA/CRS),
muM Kitient Hamae Banky 03B Ha posrosomeHHs iHpopmarii momo Kmienra/TlpencraBuuka Kiienra, sika
MICTUTh OaHKIBCbKY TaeMHHUIIO, TepcoHanbHi pgaHi Kiienta/llpenacraBuuka Kiienra, koH®iaeHIiAHY
iH(opMaIlifo, o MicTAThCS B JJOroBOpi mOCHyr abo B iHIIKNX JOKYMEHTaX (3asBax, MPOTOKOJIAX, JIUCTAX TOIIO)
banky ta KiieHTa, neHTpaabHOMY OpraHy BHKOHABYOI Biagu YKpaiHH, IO peaji3ye Aep)KaBHY HOIATKOBY
MO TUKY A1 TiJieit 3aranpHoro cTanaapty 3BiTHocTi CRS Ta/abo mns mineit 3akony FATCA.

1.47. Knienr (Hepxarens BIIK) mnisixom 3epHeHHst 0 banky Ha TenedoH KoHTakT-LIGHTpY MOXe
orpuMaTH OKpemi (BusHaueHi [IpaBunmamu Ta /abo [IpaBwiamMu KOpHUCTyBaHHS OaHKIBCBKUMH IUIATIKHHMU
kaptkamu AT «KPEJIOBAHK») nociyru momo BIIK a6o IToTtounoro paxysky, no sxoro sumytieHo bIIK, mpu
YMOBI ycrilHoi ABTeHTH}iKaIIi.

1.48. Tlpu 3BepHenni Kuienta-Zepxkatens BIIK mo banky Ha Ttenedhon KoHTakT-LeHTpYy CTOCOBHO
OTpUMaHHs BiAMmoBiHUX okpemux mocayr monao bIIK a6o [Torounoro paxyHky, no sikoro BumymieHo BIIK, Taki
TOCITYTH HaNalThes B pasi 3BepHeHHs Kuienrta-Jlepxkarenst BIIK 3 ®inancoBoro Homepa Tenedony. Skino
Knient-lepxarens BIIK 3BepHerhes n0 banky Ha Tenedon KoHTakT-ieHTpy 3 HOMepa TelieOHy, L0 HE €
®dinancoBuM HOMepoM TelnedoHy, To Kirient moske uxirtouno biokysatu BIIK abo orpumartu BiamoBigHi okpemi
MOCIIYTH, SIKILIO MOXJIMBICTD iX HajaHHs 6e3 BukopucTanHs dinaHcoBOro HoMepa Tenedony nepeadayeHa HUMH
[MpaBunamu ta/abo [IpaBunamu xoprcTyBanHs OaHKiBChbkUMHU TaTiKHUMHU KapTkamu AT «KPETOBAHK».

Bignosigni okpemi nmocayru mono BIIK abo [Torounoro paxyHky, o sikoro BumnymieHo BIIK, MmoxyTs OyTu
HaxaHi Jlepxxaremo BIIK, sxuit ve € Kitientom banky, npu 3sepHeHHI Ha TenedoH KoHTakT-IeHTpY 3 OYIb-SIKOTO
HOMeEpa Tee(oHy.

1.49. IMocnyru, 10 HANAKOTHCS BIAMOBIAHO 10 nux [IpaBmi, MOXYTh HajmaBaTUCS BaHKOM i3 3ay4eHHSIM
MOCEepEeIHNKA — areHTa, sKWi BUCTYIae y BiHOcHHAx 3 KimienToM Bin imeni banky, 30kpema, oo nepenadi
Kiienrosi BIIK ta/abo noxymeHTiB, 3ailicHeHHs [nentudikanii ta Bepudikamii Kinienra, orpumanns Big Kitienra
JIOKYMEHTIB, KOMill JOKYMEHTIB, HaJlaHHSI Ta oTpuMaHHs iHpopmamii. [lpn HajgaHHI BiAMOBIIHUX MOCIYT i3
3alTydeHHsM areHTa, areHToM bauky € ToBapHCTBO 3 0GMesKeHO0 BinoBinansHicTio K TOPTOBUI [JIM «MICT
EKCIIPEC» (79035, JIsBiBCcbKa 0011., M. JIbBiB, ByI. 3enena, Oya. 147).

1.50. Kuienr, sixuii BuiaB JloBipeHicTh MOXe B Oy Ib-SIKHI Yac CKacyBaTH/BiJKINKATH JlOBIpEHICTb.

1.51. daktom  ykmazeHHs  BignoBimHoro  JloroBopy — mociayr — CTOpOHM — MOTOAMIIM, IO
ckacyBaHHs/BinkiaukanHs Kiientom bankiBcbkoi noBipeHOCTI Ta/abo moBimomiieHHA KiieHTOM mpo ¢axT
ckacyBaHHs JIOBIpeHOCTI HOTapiaibHO IMOCBIAYEHOT, 3MIHCHIOETHCS IUISXOM IOJAHHS Yy BiaaUIeHHS baHky
MUCBMOBOI 3asiBH 32 (opMoro nitodoro y banky, abo muisxom 3BepHeHHs Ha TenedoH KoHTakT-1ieHTpy, npH
upoMy, bank npum posrisai Takoro 3BepHeHHs1 Kimienra 3aiiicHioe [nentudikaniro ta Bepudikanito Kiienra, y
pasi 3BepHeHHsa Kiienrta y Binginenus banky, abo ApreHtudikauito Kiienra, y pasi 3BepHenns Kiienrta y
Konrakr-uientp. [1pu 38eprenHi Kiienra na renedon Konrakr-nienrpy, KiieHT Takox 30008’ 13aHUIA TOB1TIOMUTH
0co0i, sika Bix imeHi bBanky 3nilicHioe komyHikaiio 3 KiienToM, Biamosiaui naHi JloBipeHocTi, sika
BiJIKIIMKAETHCS/CKACOBY€ETHCSI/ OO0 SIKOI MOBIIOMIIIETHCA PO (DAKT CKacyBaHHS.

1.52. 3 momeHnty 3BepHeHHs Kitienta y Bigmiienns banky/KoHTaKT-1IeHTp 11010 BiIKJIMKAHHS/CKACyBaHHS
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baHKiBCHKOT JOBIpEHOCTI Ta/ab0 MOBiOMIIEHHS PO (HaKT CKacyBaHHs JJOBIPEHOCTI HOTapiaJbHO MTOCBIIYCHOI Ta
ycmimnoi Inentudikarii Ta Bepudikamii/ Aprentudikaiii Kimenra, nosigomiueHHs KiieHTOM BiIOBIIHUX JaHUX
Hosipenocrti, bank Binmosinsie BimmosimHomy [lpencraBuuky Kiienta y BumHeHHI niH, siki Oyl BU3HaueHi
JloBipeHiCTIO I0/I0 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMIICHHSI PO (akT ckacyBaHHS sikoi KiieHT 3BepHYBCS y
bank. KimieHT MOke BCTAaHOBUTH 1HITY ATy CKaCyBaHHs/BiIKIMKaHHSI baHKIBCHKOI JOBIPEHOCTI MPO 1110 3a3HAYAE
y BIAMOBiAHIH 3as1B1, moxaHii y BimmineHHs baHky.

1.53. V Bumnaaky HeBukoHaHHs KiieHTOM 000B’s13KiB, BU3HaueHUX JloroBopom mociyr, bank Mae mpaBo
BXKUBATH [Iii 3 METOIO 3aXMCTy mpaB Ta inTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BigMoBa y HajaHHI Ta/abo mnpunuHeHHS HamaHHsA [locmyrm Kitienty (HesmificHeHHS OaHKiBCHKOL
(dpinancoBoi/mnariHOi) omepaii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MillleHHI BKJaay, HeHanaHHia Kpenuty,
BUMOTa JJOCTPOKOBOTO HajaHHg Kpenuty i T. 11.);

- npunuHeHHs JloroBopy MHOCIyr, B TOMY YHCII OJHOCTOPOHHBO baHKOM, y BHIanKax, BU3HAYEHUX
Horosopom nociyr, [IpaBunamu ta/ab6o 3aKOHOJABCTBOM;

- BiIMOBa BiJI MpoBeicHHS (DiHAHCOBOI orepailii Ta/abo BCTAHOBJICHHS JUTOBUX BiJHOCHUH;

- Tpeq’sIBICHHS BHUMOTH CaMOCTiHHO a0o0 i3 3ajdydeHHAM TpETiX oci0 Mpo BUKOHAHHA 3000B’sI3aHb 3a
HorosopoM mociyr;

- 3BEpHEHHS 10 Cyy a00 1HIINX YITOBHOBAXXEHUX 3T1JHO 3 3aKOHOAABCTBOM OPTaHiB, 0Ci0 IS 3aXUCTY MpaB
Ta iHTepeciB baHky;

- 3BEPHEHHS CTATHEHHS Ha MalHO y CyJOBOMY Ta/ab0 I03acylOBOMY MOPSAKY Ul MOTalleHHS
3aboproBaHocTi nepes; bankom 3a JloroBopom mociuyr;

- BIICTYTUICHHSI IpaBa BUMOTH 3a JloroBopoM mociyr, 3aMmina CTopoHH 3000B’s13aHH 3a JJoroBOopoM mociyr.

baHk Mae mpaBo BXKMBATH BiJIMIOBIIHI Aii HA BIACHUH PO3CY], ajle B MeXKax Ta B MOPSIKY, IO 3a0e3MeTyIOTh
JOTpUMaHHA 3akoHonaBcTBa, JloroBopy mocmyr Ta/abo IlpaBun. Ilopsimok aifi banky B pasi mopyuieHHs
Knientom [loroBopy mociyr, BU3HAYAETHCS, KPiM 1HIIOTO (HEBUKIIOYHO), HACTYMHUMH yMoBaMu [IpaBun Ta
3asBu-/lorosopy, Jonatkis 10 3assu-/orosopy, Kpeauraoro norosopy:

- . 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Po3zniny I [Ipaswm, n. 1.3 I'masu 9 Pozminy II IlpaBun, ma. 1.1
Pozniny III IpaBum, n.o. 1.6 ta 1.9 Po3niny IV Ilpasun, n.m. 2.5, 2.6, 2.12, 20 3assu-/{oroBopy, a Takox:

- IIIOZI0 BIAKPHTTS, 00CIYyrOBYBaHHS Ta 3aKPUTTS MOTOYHUX paxyHkiB — .. 2.10, 2.15, 2.16, 5.1, 5.20, 5.21,
5.30, 5.31, 6.2-6.5, 6.9, 6.10. 'maBu 1 Pozminy Il IIpaBum, m.a. 5.2., 13, 20 3assu-ZloroBopy, 1. 4 BiaIOBiTHOTO
Homatky mo 3asiBu-Jlorosopy;

- IIO/I0 BIIKPHUTTS, BUKOPUCTAHHS Ta OOCIYrOBYBaHHS BKJIQAHUX PaxyHKiB - m.1. 2.7 ['maBu 2 Pozginy II
[IpaBu;

- mo10 BUTOTOBNeHHs Ta Bukopuctanus bIIK - mm. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11,5.13, 5.16 I'naeu 3 Po3uiny 11 [1paBwui;

- 1010 KPEeIUTYBaHHA MOTOYHOTO PAaxyHKy B MEXaxX BCTaHOBJIEHOTO JIIMITY KpeauTyBaHHS - m.a. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 T'nasu 4 Posxiny 11 Ilpasun, 'nasoro 4° Posainy 11 uux Ipasw, m.o. 1.4.6-1.4.8,
n. 2 lonatky no 3asBu-J{oroBopy (SKuM nepeadadeHo BCTAHOBIICHHS JIIMITY KPEAUTYBaHHS);

- OO BiAKPHUTTS KpeaAuTHOT Jinii « KpeanuTha xaptka» - .. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 T'nasu 4*
Posxiny II Ipasui, ['nasoro 42 Posainy 11 mux Ipasun, . 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 Jlonatky 1po
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- 010 HaJaHHs rpouroBux komrie (Kpeaury) Ha npuadaHHs TPAHCTIOPTHUX 3aCO01B/IOTOYHI MOTPEOH ITijT
3acTaBy TPaHCIOPTHOro 3acoby — ['masoro 42 ta I'masoro 43 Posniny II uux Ipasun, n.o. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpeautrHoro 10oroBopy;

- 11010 KYMIiBJII/TIPOIaXKy/00MIHY 1HO3EMHOT BaJIFOTH/0aHKIBChKUX MeTalliB - .11, 1.4, 1.13, 1.14, 1.17 'naBu
5 Pozpiny 11 Ilpasuu;

- moo HagaHHA [locnyr y Cuctemi - n.m. 2.7, 2.12, 3.19, 5.5 I'mau 6 Po3uiny Il [Ipasw;

- 1II0JI0 HA/IaHHS B KOPUCTYBaHHS IHAMBIAyanbHOrO ceidy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yacTuHu «A»
I'maBu 7 Posniny II pasw, . 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 yactunu «b» ['maBu 7 Po3niny II lpasun, ..
1.9,1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 wvactunu «B» ['masu 7 Po3niny II [1pasu;

- moo [laketHoro oociayroByBauHs - 1. 1.7 ri1. 8 Pozminy 11 [TpaBwi;

- II0JI0 YYAacTi B MOTUBAIIHHUX nporpamax Mastercard - r.m. 1.12 I'masu 10 Po3niny II ITpaBnn;

- 0JI0 OOCITYTOBYBaHHS KPeauTy (IIO3UKHU, B TOMY YHCJIi TTIOBOPOTHOI (piHAHCOBOI JIOTIOMOTH ), 3aJTy4€HOTO
PE3UACHTOM Bij Hepe3uneHTa - .. 1.6, 1.7, 2.4 tn.12 posn. 11 [Ipasu;

- 010 BUKOPHCTaHHS (GYHKIIOHANBHUX MoxnBoctel Caiity banky — .. 14, 20, 22 I'maeu 13 Pozpiny 11
IIpaBui.

1.54. llnsxom mnpuennanas g0 uux llpaBun, KitieHT 0e3yMOBHO MOTOKYETBCS 3 THM, IO IMiCHs
ininiroBanHs KiienToM HagaHHs oMy bankoMm mociyr, mependauenux numu IlpaBunamu, bank mae mpaBo
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BXKUATH BCIX HEOOXIMHUX 3aXOMiB II0A0 MoBepHEHHs CTOpiH y MOMepenHiit cTaH, SKUH ICHyBaB A0 MOMEHTY
inimiroBanHa KirieHTOM HamaHHs oMy bankom mocmyr, nependadennx rumu [IpaBmnamu, y pasi:

1.54.1. BuHuKkHeHHsT Oynp-IKMX  TEXHIYHMX  HeclpaBHocTedl  (300iB) Cucremum abo  iHIIMX
nporpaMHux/iHQopMaiiHIX KOMIUICKCIB baHKy, 110 npu3Benu 10 HeHaaaHHs iHinidoBanux KitieHToM mocmyr
MOBHICTIO 200 YaCTKOBO;

1.54.2. nweyknanenns CropoHamu (BinmMoOBHU Bij yknaneHHs: KimieHTOM) Oyab-sikoro JIoroBopy/noaaTky 1o
JloroBopy/iHIoro nmpaBo4rHy (SIKUi nependauaB Hananas KiienTopi nepenbavuenux numu [IpaBunamu mociyr,
OTpUMaHHS AKX OyIo iHimiifoBaHe TakuM KiieHTOM).

1.55. CropoHH MOTOMKYIOTECA HE BUKOPHUCTOBYBATH ITiJl 9ac oOMiHy iH(opmamieio B paMkax JloroBopis
nociyr E-mail, ski po3mimieHni Ha goMeHax abo cyOpoMeHax, sIKi HalekaTh Oynb-sKUM (Di3MuHEM ocolam,
IOPUIUYHUM 0co0aM, AEp)KaBHUM YM iHIIUM OpraHam, ycTaHoBaMm, oprasizamisM Pociiicekoi ®enepamnii abo
PecrryOnikn binopycs abo iHMMX [epkaB, SIKIIO CTOCOBHO HUX YKpaiHOK 3acTocoBaHi caHkmii. Ilmsaxom
npueaHansas no uux [Ipaswn, Kinient niarBepmkye, mo bank Mae npaBo He HaJCHIaTH HA BKa3aHi y IbOMY ITYHKTI
[Mpaun E-mail KitienTiB Oyap-ski TOKyMeHTH Ta/ab0 MOBIIOMIICHHS.
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PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kmienry mono Bigkputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), mist
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCHKOTO PaxyHKy Ta BUMOT 3aKOHOJIaBCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO PaxyHKy MicTAThCs y 1mx [IpaBunax, Tapudax Ta 3asBi-
Horosopi (omatky/[Jonatkax no 3asBu-lorosopy). I[lepen yknaaenusm 3asBu-loropopy bank 30008’ s13yeThCst
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIIIO PO YMOBH, IO CTOCYIOThCA HAJAaHHS IUIATIKHIX MTOCTYT
BignoBiaHO 10 3asBu-lloroBopy Ta mux [IpaBun nuisixom o3HadiomneHHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-JloroBopy Ta unHHOIO penakiieto nuux [Ipasun ta Tapudis. Kmient miarBepmkye akr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 PO YMOBH, IIO CTOCYIOThCS HAJaHHA IUIATHKHUX MTOCITYT HUISTXOM MiAACAHHS 3
3assu-/lorosopy.

1.3. Yknanenus JloroBopy mpo BiAKpUTTS OAHKIBCHKOTO paXyHKY 3A1HCHIOETHCS MUITXOM mifgnucanas Kirieatom
3asBu-/loroBopy Ta BixnosinHoro loxatky mo 3assu-JloroBopy, mo CBiI9uTh Ipo npueaHanHs KitieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcskuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  Bauk BinmkpuBae Kiienty IloTouHHMii paxyHOK B HalliOHaJIbHIH a00 1HO3EMHIH BaIrOTi/OaHKIBCHKHX
MmeTtanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpuiiMae KOIITH Y BiAMOBIAHIN BamtoTi abo
0aHKIBCHKI METAIIM Ha CTPOK 1 HA YMOBAaX, BU3HaUYeHUX J[OTOBOPOM PO BiIKPUTTA OAHKIBCHKOTO PaXyHKY.

1.5,  Tepmwii [Totounuii paxynok/IloTo4Hi paxyHKH BigkpuBaeTbcsi bankom micis yknaaeHHs KiienTom i3
bankom BimnoBigHoi 3asBu-/loroBopy Tta BigmosimHoro [logatky, 3a ¢opmoro BcTaHOBIEHOK bankom (y
nanepoBoMy abo eneKkTpoHHOMY BHUTIAAi). Bimkpurrs Kiientom mactymamx [loTOYHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHA [loTouHOoro paxyHky/IloTouHmMX paxyHKiB, 3akputTs Kimientom IloTounmx
paxyHKiB (3a yMoBH noanHst KitieHTOM 3as1BU PO 3aKPUTTS paxyHKY JOBIIBHOT (POPMH), 3AIHCHIOETHCS IUITXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BukianeHssa Jonatky no 3assu-ZloroBopy (i BlacHUKa paxyHKY) Y HOBIl peiakuii;

- yknagenss onatky 1o 3asBu-J{oroBopy npo BigKpUTTS KpeAUTHOI JiHiT (7151 BITKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknanenas Jonatky o 3asBu-/{oroBopy npo BiIKpPHUTTS paxyHKY OHJAMH (17151 BIAKPUTTS paxyHKY 3aco0amu
CucreMn) (SKIIO TaKe YKIIaJeHHSI TEXHIYHO MOXKITUBE);

- yknanaenns JlogaTkoBoro qoropopy/JloroBopy mpo BHeceHHs 3MiH 10 3asiBu-/loroBopy,

- B iHmMii crioci6, mepenbadenuii mumu [IpaBunamu ta/abo 3asBoro-/loroBopom (BiamoBigaum JlogatkoMm 1o
3asBu-/orosopy).

1.6. YV onatky no 3asBu-JloroBopy (Ui BIacHHKAa PaxyHKY) BiOOpa)Ka€ThCS YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KilieHT KopucTyeTbcs Ha MOMEHT mianucanHs BignosigHoro [onatky. Y [omatky no 3asBu-
JoroBopy npo BiAKpUTTS KPEOUTHOI JiHil BitoOpaxaeThCcst BUKIIOUHO paxyHOK «KpenutHa kaptka». ¥ Jonatky
1o 3asiBu-/loroBopy Npo BIIKPUTTS PaxyHKY OHJIaWH BiOOpaKa€ThCs JIMIIIE PaXyHOK, SIKUH BIIKPHUBAETHCS Ha
mifIcTaBi BiAnoBiaHoro JJomarky.

1.7. OcobmuBocti Binkpurrst Ilotounoro paxynky llpencraBHukoM — Bu3HauaroTbcs LuMU lIpaBunamm Ta
ymoBamu 3asiBu-JloroBopy.

1.8. 'V pasi, skmo Binkpurts [Totounoro paxynky/Ilotounux paxynki Kiienra snaiiicHioeTbest [IpencraBHukoM
(ma migcraBi JloBipeHocTi abo iHIIOTO JOKyMEHTa, IO Hajae mnpencraBHUKy Kiienta Bigkpusatu I[lotouni
paxyHk# BiJ imeHi Kitienra), ykiaaaeHnHs JJoroBopy npo BiIKpUTTs 0aHKiBCBKOT'O PaXxyHKY 31iHCHIOETHCS IIUIIXOM
nignucanns [IpeacraBuukoM 3asiu-/{oropopy Ta BiAmnosigHoro Jlomatky, 3a pOpMOI0 BCTAHOBJICHOI baHKOM.
Buecenns [IpencraBHukoM iHIIMX 3MiH 10 (GyHKIioHyBaHHs [ToTrouHoro paxyHKy/IIoTOUHNX paXyHKiB, 3aKPUTTS
ITpeacraBaukoM IlorouHoro paxyHky/Ilorounux paxyHkiB (3a ymMoBM moganHs llpeacTtaBHHKOM 3asiBU PO
3aKpHUTTS PaxXyHKY JIOBUIBHOT (hopMH) 3IIHCHIOEThCS NUISIXOM Mmignucanus [IpencraBaukom 3asBu-JloroBopy Ta
BignoBigHOro Jlomarky, 3a ¢OpMOr0 BCcTaHOBJIEHOI baHKOM.
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1.9. ¥V Jonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
[TorouHoro paxyHKy/IloTOUHMX paxyHKiB TMOBHOBa)XEHHsSI Ha BIOKPHUTTS Ta/a00 PO3MOPSHKEHHS SIKUMH MAa€
IIpencraBHuxk.

1.10. TTuceMoBi posnopsymkeHHs Mmoo [Torounoro paxyHky/I[IoOTOYHHAX paXyHKIB Ta IHITHX OaHKiBCHKHUX TOCIYT,
AKi mependaveHi 3asBoro-/loroBopom, — mianucyBatumyThesi Kimientom abo IIpencraBHukoM. Y BHNAAKY 3MiHH
Y IPUIMHEHHs IOBHOBAXXEHb 0COOH Ha IIpaBo posnopsimxarucs [10TouHNM paxyHKOM a00 1HIIMMHU IOCITyTaMH,
Korient ta/abo [IpeacTaBHuk 3000B's13aHI HETAitHO IMOBIIOMUTH TIPO I baHk B MCEMOBIH Gopmi.

1.11. V¥ pa3i Bigkpurrs Ilotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KiieHTa, sikuii He AOCST
HOBHOJIITTS (MaJIOJiTHHOTO, HEMOBHOJIITHROTO), [IpecTaBHUKOM (3aKOHHHM MPEACTaBHUKOM Takoro Kiienra),
ykiameHHss JloroBopy Tpo BIOKPUTTS OaHKIBCBKOTO paxyHKY 3OIHCHIOETBCS MUISIXOM  IiAIHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosiaHoro Jlonatky, 3a ¢opmoro BcraHoBieHOO bankom. ¥V loxatky,
skuil mianucyetbes I[IpencTaBHUKOM (3aKOHHHMM IPEACTABHUKOM MAaJIONITHROIO/HEMOBHOMITHROTO KitieHTa)
BimoOpaxkaeTbcs mepemnik OaHkiBchbkux [locmyr mume momo Ilorounoro paxynky/ IloTounmx paxyHKiB
MTOBHOBAKCHHS Ha BIAKPHUTTS Ta/ab0 po3MOpsHKEHHS SKUMHU Mae [IpencraBHUK.

[TuceMoBi po3nopsimkeHHs mono [lorounoro paxyHky/IIoTOYHHX paxyHKiB Ta iHIINX OAHKIBCHKUX MOCHYT, SIKi
nependadeHi 3asBor0-10roBopoM, — MiANMUCyBaTUMYThCs [IpeIcTaBHUKOM (3aKOHHHM IpeacTaBHuKOM KitieHra),
— 1o pocsrHeHHs KimieHTOM TTOBHOMITTA 260 10 HagaHHs KitieHTy TOBHOI Ti€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs mo a0 [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIMX OaHKIBCHKUX MOCHYT, SIKi
nependaveHi 3asBoro-J[oroBopoM MOXKYTh TigmucyBaTucs Oe3mocepennbo KitieHTOM (HEMOBHOIITHBOIO
0c00010), SIKIIO TaKi PO3MOPSIKEHHS OXOIUTFOIOThCS BCTAHOBICHHM 3aKOHOJABCTBOM OOCSIOM HEMOBHOI
IUBIIBHOI A1€31aTHOCTI (hi3UYHOT 0COOM Yy Billi BiJl YOTHPHAILSTH J0 BICIMHAIILATH POKIB.

1.12. V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00ciayroByBaHHS KUTi€HTIB, SIKi BiJKPUBAIOTH
IHotounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTiX ociO, bank, mounmnatoun 3 19.11.2018 Biamosigao 10
3aKOHOAABCTBA, HE 3MIACHIOE BIIKPUTTS Ta 0OCITyroByBaHHs HOBHX lloTouHMX paxyHKiB, ski KimieHT Oaxae
BIJIKPUTH HA KOPHUCTH TpeThoi ocobu.

1.13. Cneuianbni yMmoBH Ta o0Me:keHHs, siKi cTocyloTbesi [loTounoro paxyHky/IloTounux paxyHKiB,
3ajexkno Bix crarycy Kiienra ta pexxumy ¢ynkuionyBanusa nmeBHoro Ilorounoro paxynky/IloTounmx
PaxyHKIB:

1.13.1. ¥V Bunaaky, skmo KiieHT He € camo3aiiHATOI0 0C00010, TO, IIIAXOM MianucaHHs 3asBu-lloroBopy Ta
BignosimHoro [lomatky no 3assu-/loroBopy, Kimient, ado Ilpencrapauk Binx imeni KirienTa, miarBeppkye, mo:

- KimieHT He 37ilicHIOE MINPUEMHUIBKY MisUIBHICTD, HE MPOBOIUTH He3aIexHy MpodeciiHy MisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izmuHa 0coOa-MiANpUEMEIb, Yd 0CO0a, SKa Mae MPaBO Ha 3IIMCHEHHS HE3aJICKHOI
npodeciiiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpaiiro Takux ocib. Bkaszana
iH(opMaIlis € TOCTOBIPHOIO Ta MPABINBOIO, Ta TAKOKO, IO BiNOBIAE IIHCHOCTI;

- Kuient ta [pencraBuuk (y pasi HasiBHOCTi) 03HalOMJICHI 31 3MicToM IyHKTIB 14.1.226, 69.7 TlogaTtkoBoro
KOJIEKCY YKpaiHH, I10JI0 3000B’s3aHHS MOBIIOMIISATA OaHKHU Ta iHII (hiHAHCOBI YCTAHOBH, B SIKUX TaKi 0COOH
BIIKPUBAIOTh PaxyHKH MO0 3IIACHEHHS IiIIIPUEMHUIBKOI isIBHOCTI ab0 TIPOBEACHHS HE3aIeKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. V Bumnajaky, skmo KiieHToM € camo3aiiHsta 0co0a, TO, IUISXOM MignucanHs 3asBu-/{oroBopy Ta
BignosigHoro [omatky no 3assu-IloroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, miarBeppKye, mo:

- KimieHT € camo3aitHaTo10 0c00010 ((hi3muHOK 0cO00M-TIiATIpHEMIIEM, 200 0CO00I0, KA MPOBOJIUTH HE3AIEKHY
npodeciiHy AisIbHICTB);

- Kuient ta IIpencraBHuk (y pa3i HasBHOCTI) O3HallOMJIeHI 3i 3MicTOM MmyHKTIB 14.1.226, 69.2 IlomaTtkoBoro
KozieKCcy YKpaiHH, 010 3000B’s13aHHA baHKy MOBIZOMIIATH NPO BiOKPHUTTS a00 3aKpUTTA paxyHKa IUIATHHKA
MOJATKIB — CaMO3aifHATOI i3U4HOI 0COOH 10 OpraHy JEp)KaBHOI IMOJATKOBOI CITy:KOH, B IKOMY OOJIKOBY€ETBCSI
IJIATHUK [TOJATKIB;

- Kuient ta [IpencraBHuk (y pa3i HasIBHOCTI) HE 3allepedyyroTh IIPOTH HampaBiIeHHs: baHKkoM TOBiTIOMIIEHHS TIPO
BIZIKPUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA MOJIATKIB — camo3aiiHaTol (i3nuHOT 0coOM JI0 opraHy Jep)KaBHOI
MOJJATKOBOT CITY>KOH, B SIKOMY OOJIKOBY€ThCSI IUTATHHK OJIATKIB.

1.13.3. ¥V Bumajxky, siknio KitieHT € Hepe3uaeHToM, TO, IIISTXOM ITiIHUCaHHs 3asBu-J{oroBopy Ta BiIIOBiIHOTO
Honatky no 3assu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KimienTa, miarsepaxye, mo:

- o3Haliomnennii bankowm 3i 3microm mynktiB 170.10.1. ta 170.10.2. TlogaTkoBOrO KOJIEKCY YKpaiHU, BUMOTH
sixoro juist Kimienra Ta [IpencraBHuka 000B'SI3KOBI.

- Kiienty ta IlpeacraBHuky Bimomo mpo Tte, mo IloTouHuii paxyHOK 3a0OpOHSETHCS BHKOPHUCTOBYBATH IS
MPOBEJICHHS IUIATIXHUX OIEpalii 11010 3apaxyBaHHS HajaeKHUX KIlEHTOBI, y 3Hau€HHI, 10 BXHBAIOTHCS B
INomaTtkoBOMYy Kozekci YKpaiHH, JOXOMIIB 3 JKEPEIOM IX MOXO/DKCHHS B YKpaiHi, sKi BUILIa4yrOThcs KitieHTy
1HIIOI0 (Pi3MYHOI0 0COOOI0-HEPE3UIEHTOM.
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- y BUNIaJKy HAAXOMKEHHA Ta 3apaxyBaHHs Ha [loTouHnii paXyHOK, HaBEACHUX Y IbOMY IyHKTI AoxoniB, KiieHt
abo IIpencraBHuk (3a HassBHOCTI) Bif iMeHi KitieHTta, 3000B’A3y€ThCS, SIK HEHAJIEKHUN OTPUMYBaY, Y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.
- Kiienry ta [IpencraBHuky (3a HasiBHOCTI) BiZJOMO, IIO JOXOJH 3 JIKEPENOM X MOXOKEHHA B YKpaiHi, sKi
BUTUTAYYIOThCsl KITi€HTY 1HINOIO (Pi3WYHOI0 0COOOI0-HEPE3HWIEHTOM, NOBHHHI OyTH 3apaxoBaHI Ha OKpPEeMHH
IToTounwmii paxynok Kirienra, mo Bigkputuii B baky, BUKIIOYHO /715 3a3HAYEHOT METH;
- kpenutyBaHHA [loTounoro paxynky Kiienra, skuii € Hepe3UAEHTOM, HE 31iHCHIOETHCS.
1.13.4. VY Bunaaky, sxmo Kmientom a6o IlpeacraBaukom Bin imeHi Kiienra, BinkpuBaeTbes [loTounuii paxyHoOK
JUTS 3apaxXyBaHHS OJaroAiiHOI JOITOMOTH, IIJISIXOM MiAmnvcanHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 10
3asBu-/loroeopy, Kiient, abo [IpencraBuuk Bix iMmeHi Kitienra, miaTBepokye, mo:
- Ha Bigkputuii IloToyHMI paxyHOK IUIs 3apaxyBaHHsA OnarofniiiHoi momomoru, Kiientom ta/abo Tperimu
ocobamu OyIyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHI BHECKH (OaroiiiHa qomomMora) y TpomioBiit ¢popmi;
- urryck bIIK 3a [lorounnM paxyHKOM aiist 3apaxyBaHHS OJarOAiHOT JOOMOTH He 3MiHCHIOIOTHCS;
- KpenutyBanns [loToyHoro paxyHky It 3apaxyBaHHA OJaroIiifHO1 TOIOMOTH HE 3AiHCHIOEThCS.
1.13.5. V Bumnaaky, skmo Kiienrom a6o [pencraBaukom Bij imeni Kiienta, B mepiox 3 05.07.2021 poky
BimkpuBaeTbes [loTounwmii paxyHok «Omananii paxyHok Kumensy, nuraxoM mignucanasa 3asBu-JoroBopy Ta
BignoigHoro logarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KitienTa, miarBepakye CBOIO
3roJly Ha HacTymHi yMOBH (yHKUiOHYBaHHs [loTouHOrO paxyHKy «Omanauii paxyHok KumieHs»:
- Ha 3aUIIOoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;
- HapaxoBaHI NMPOLEHTH 30UIBHIYIOTh CyMy 3aIMIIKy KomTiB Ha [lorouHoMy paxyHKy «OmagHuii paxyHOK
Kumens» B KiHII KO)KHOTO TTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (KariTamizaiist MpoIeHTIB);
- y BUMa Ky 3MiHH 00mikoBoi ctaBku HBY, 3akononasctBa, Tapudis ado BiamoBigHoi momituku banky, bank mae
npaBo 30UIBLIINTH/3MEHIIUTHA PO3MIp TPOILEHTIB, SKi HApaXOBYIOThCS Ha 3aJMIIOK KomTiB Ha [loTouHoMy
paxyHky «Omagauii paxyHok KurnieHs», npo 1o moBigoMise (oJHUM a0o 3 HAaCTYIHHX CIOCOOIB Ha BHOIp
baHKy): mmmsxoM pO3MIIEHHS BiAMOBIAHWX TOBIMIOMIIEHh Ha 3arajdbHONOCTYMHUX s KUTieHTIB Micmax y
npumilneHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HampaBieHHS TOIITOIO PEKOMEHIOBAHOTO JIMCTa 3a
azapecolo, sika BuzHaueHa Kiientom abo IlpeacraBHuKOM ams mucTyBaHHs y BignosigHomy doaatky mo 3asBu-
HoroBopy; Ta/abo 3a gomomoroto 3acodiB Cuctemu; Ta/abo iHIIAM CITIOCOOOM He Mi3HilIe, HiX 32 2 (aBa) AHI 10
BCTYIY B CHJIY LIUX 3MiH;
- omepallii, sIKi J03BOJSA€ThCA 37ilicHIOBaTH 3a [loToOUHNM paxyHkoM «OmaaHuil paxyHok Kuinens:

e [JIATDXKHI Omepalii mepekasy KOIITIB Ha BIIacHi paxyHku KitieHra, ski Bigkputi y banky;

e [JIATDXKHI Omepallii mepeKkasy KOIITIB 3 BIacHUX paxyHKiB KiieHTa, siki BinkpuTi B banky.
- NpPOBEIEHHS iHIIMX omepauiii Ta kpexuTyBaHHA lloTouHoro paxyHky «OmannHuii paxyHok Kumiens» ne
3IACHIOETHCS.

VY Bumnazky, skmo Kiientom abo [IpencraBuumkom Bij iMeHi Kiienra, Bigkputo [loTowuHMi paxyHOK
«Omamanii paxynok Kumens» mpo 05.07.2021 poky, nuisixom mianucanHs 3asBu-JloroBopy Ta BiAIOBIIHOTO
Honatky no 3asBu-IoroBopy, Kiienrt, a6o I[lpencraBruk Bin imeHi KiieHTa, minTBep/pKye CBOIO 3roJy Ha
HACTyNHI yMOBH QyHKIioHyBaHHS [loTouHOro paxyHky «OmagHuii paxyHok KwuimeHs», BiIKpHUTOro [0
05.07.2021 poky:

- Ha 3aNUIIoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCs IPOLEHTH, PO3MIp
SKHX BU3Ha4Ya€eThCs AirounMu Tapudamu;

- HapaxoBaHI NPOLEHTH 30UIBNIYIOTh CyMy 3aJIMIIKY KomTiB Ha [loTouHoMy paxyHky «OIaaHuN paxyHOK
Kumens» B KiHII KOKHOTO TTIOBHOTO MICSIIS 3HAXOKEHHS KOIITiB Ha PaxyHKy (karmiTamizaiist IpoIeHTIB);

- HE3HIKYBaJbHA CyMa 3aJMIIKy KowmTiB Ha [loTouHoMy paxyHky «OmaaHuii paxyHok KumeHs» noBuHHa
CTaHOBHTH HE MEHIIIEe po3Mipy, BuzHaueHoro Tapudu;

- y BUMNaIKy 3Minu o0ikoBoi craBku HBY, 3akononasctea, Tapudis abo Bignosigaoi nonituku banky, bank mae
npaBo 301UIBLIMTH/3MEHIIUTHA PO3MIp HPOLEHTIB, SKi HApaXOBYIOTHCS Ha 3aJMIIOK KomTiB Ha [loTouHomy
paxyHKy «Omaaauii paxyHoK KuieHs», mpo 1o moBiIoMIsie: NUITXOM PO3MILIICHHS BiIMOBIIHUX TOBIJOMIJICHb
Ha 3arajlbHONOCTYNMHUX Juisi KIlieHTIB Miclsx y mpuMilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HanpasJIEHHsI IOLITO0 PEKOMEHI0BAHOT'O JIMCTA 3a a/Ipecoro, sika Bu3HaueHa Kirientom abo IIpencraBHuKoM Juist
JTUCTyBaHHS y BignosimHomy [omatky mo 3asBu-/loroBopy; Ta/abo iHmUM criocoOoM He mi3Hime, Hix 3a 10
(mecsaTh) IHIB 710 BCTYITY B CHJIY I[MX 3MiH;

- omepallii, sIKi 103BONIA€ThCA 3AikcHIOBaTH 3a [loTouHNMM paxyHkoMm «Omaanuii paxyHok Kumens»:
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. IIaThKHI orrepartii moo monosHeHHS [loTounoro paxynky «Omanauit paxyHok KumieHs» B TOTIBKOBIT
Ta 0e3roTiBKOBiK Gopmi (B T.4. TpeTiMu ocobamu Ta 3 paxyHKiB, BIAKpUTHX B iHIIUX OaHKaX, 3 BpaXyBaHHIM
BHMOT 3aKOHOJIaBCTBA);

o IUTaTKHI ollepaii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUIaTDKHI omepanii mioAo 3AiHCHEHHS OIUIaTH 3a TOBapH Ta Mmociayrd 3 BUkopucTaHHsM bIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

o TDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BijaiieHHs X banky Ta 3 Bukopuctanasam bIIK.

- TPOBENIEHHA IHIIMX omepamiii Ta kKpenuTyBaHHA lloTowunoro paxyHky «Oumiagauii paxyHok Kumens» ne
3O1IACHIOETHCS.

1.13.6. Y Bumajky, skimo Kmiearom abo [peacraBaukom Bix imeni Kimienra, no 05.12.2020 poky 0yi10 BiIKpHTO
IMotounmii paxyHok «Omananii paxyHok Kumrens (meHCiHWN)», OUIIXOM MmigNUcaHHA 3asBu-JloroBopy Ta
BignosigHoro Jlogarky no 3aseu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeHi KiieHTa, minTBepkye CBOO
3rojly Ha HacTymHi yMoBH (pyHKUiOHYBaHHs [loToyHoro paxynky «Ommanauii paxyHok Kumiens (meHciiiHmit)y,
BigkpuToro g0 05.12.2020 poky:

- Ha 3aJMmIoK KomrtiB Ha [TorouHomy paxyHky «Omamuuii paxyHok Kuinens (meHCiitHuMi)» HapaxoBYIOTHCS
MPOLIEHTH, PO3MIp SKMX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOIEHTH 30iIBIIYIOTh CyMy 3alHIIKy KomTiB Ha [loTrounomy paxyHKy «OmiamHuii paxyHOK
Kumenst (meHCiiiHuiA)» B KiHIII KOXHOTO TIOBHOTO MICSIlsSI 3HAXO/KEHHS KOINTIB Ha PaxyHKy (KamiTamizartis
MPOIICHTIB);

- y BUNIaIKy 3MiHHU 00ikoBoi craBku HBY, mitoworo 3akononasctBa, Tapudis abo BiamosigHOi nomiThku baHky,
bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIp TPOICHTIB, SKi HApaXOBYIOTHCS Ha 3aJMINOK KOIITIB Ha
[ToTounomy paxyHKy «OmuraaHuii paxyHok Kurienst (meHCiiHM)», PO IO MOBIAOMIISIE: MUIIXOM PO3MIILICHHS
BiJIIOBIIHUX TIOBIOMJICHb Ha 3arajibHOMOCTYIHUX Ui KITIEHTIB MICIAX y MPUMIIICHHSAX yCcTaHOB baHKy, Ha
Caiiti banky; Ta/a00 HampaBIIeHHS MOIMITOI0 PEKOMEHIOBAHOTO JIMCTA 32 aJpecoro, sika Bu3HadeHa Kiiearom abo
[MpencraBHUKOM AJIs TMCTyBaHHS y BianosigHomy omatky a0 3asBu-/lorosopy; Ta/abo iHImUM criocoOboM He
mi3Hinre, Hix 3a 10 (gecsTh) AHIB 10 BCTYITy B CHITy LTUX 3MiH;

- omepallii, sIKi 03BOJIAETHCS 3/iHcHIOBaTH 3a [ToTouHnM paxyHkoM «Omagauii paxyHok Kumiers (meHciiHmii)»:
o IUTAaTKHI ornepanii moa0 nonoBHeHHs [loTouHoro paxyHky «Omaaauii paxyHok Kuimens (meHciitHuii)»
B TOTIBKOBIi Ta 0e3roTiBKOBiil ¢opmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIAKPUTUX B IHIMUX OaHKax, 3
BpaxyBaHHIM BUMOT 3aKOHO/IaBCTBA);

o TUTaTKHI olepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUTaTKHI omepanii mioAo 3IiHCHEeHHS OIUIaTH 3a TOBapH Ta MOciHyrd 3 BHKopucTaHHsM bIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

) IJIATDKHI OIeparii 11010 3HATTS KOIITIB TOTIBKOIO Y BijyiieHHsIX baHky Ta 3 Bukopucranusm BIIK.

- TpOBeIEHHs IHIMMX omepauid Ta KpeautryBaHHsA lloTounoro paxyHky «Omannuii paxyHok Kumens
(meHciHM)» HE 3MIHCHIOETHCS.

1.13.7. Y Bunanky Biakputtsi KitieHTOM — cy0’€KTOM, 110 3/IHCHIOE He3aJICXKHY TPOQeCiiiHy AisUTbHICTh (CTaTyC
cy0’exTa, MO 3AIMCHIOE He3alexHy mNpodeciiiHy AisuBHICTH (NMPUBATHUN HOTapiyc, aBOKAT, apOiTpaXHHUN
KepylouHii, NPHUBATHUN BHKOHABEIb TOIIO) MiJATBEP/IKYEThCs KIIIEHTOM Yy MOpPSIIKY, BCTaHOBJICHOMY
3aKOHOAaBCTBOM) OKpeMoro [10TOYHOro paxyHKy ajisi 30epiraHHs KOIITIB, OJCPKaHUX CYO'eKTaMK HE3aJICKHOT
npodeciiHoi AISTIBHOCTI, IUIIXOM IianucanHs 3assu-Lorosopy ta BianosigHoro Jonatky no 3assu-Zorosopy,
KitienT — cy0’exr, 110 31iACHIOE He3aIeXKHY MPodeciiiHy MisIbHICTD MiATBEPAKYE CBOIO 3rOY 3 THM, IIO:

- [ToTounmit paxyHOK, BIIKpUTHI 3 METOIO OOJIKY KOIITIB, 10 OTPpUMaHi cy0'eKTaMu Tij yac 31iHCHEHHS HUMH
He3aJe)kHoi mpodeciiHOl MisTBHOCTI, Y TOMY YHCII TPOIIOBI CyMH B JENO3HWT HOTapiyca, ACMO3WUTHI CyMH i
CTATHYTI 3 OOP)KHHUKIB KOILUTH JUIS X BUIUIATH CTATYBauaM, KOIITH JJISl PO3PAaXyHKIB 3 KpEAUTOPaMHU apOiTpaKHUM
KepYI4HM, BUKOPHUCTAHHS SIKMX Tepe10adeHe 3aKOHOIaBCTBOM Y KpaiHu,

- Kimienr — cy0’ext, mo 3IilicHIOE He3aliexkHy mpodeciiiHy MisIbHICTL Hece TMOBHY BIIMOBINANBHICTD 3a
JOCTOBIPHICTh IaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAX IPO 3apaxyBaHHs Ta Buaady KowmTiB 3 [loTounoro
paxyHKy 1uis1 30epiraHHs KOLITiB, O/IEpKaHUX Cy0'ekTaMu He3alexHOoI TpodeciiiHoT AisTBHOCTI Ta BIANIOBIAHICTD
TaKUX OMepaliii BuMoraM 3aK0HOIaBCTBA;

- KOHTPOJb 3a HEBUTpeOyBaHMMHU cyMamMu BHeceHMMH Ha [loTouHmii paxyHOK ansi 30epiraHHs KOIITIB,
oJlepKaHuX cyO'ekTaMu He3alexHOi MpodeciiiHoi AisUIBHOCTI Ta BiINOBIJANBHICTH 332 AOTPUMAHHS BHUMOT
3aKkoHOMABCTBA MO0 3apaxyBaHHS IMX cyM 1o JlepkaBHoro OromkeTy Ykpainu Hece KimieHT — mpuBaTHHA
HOTapiyc;

- sikmio KimieHT — cy0’ekT, 110 3ailicHIOE He3aulexkHy npodeciiiHy AisUIbHICTh NPUIMHSE BiANOBIAHY HE3aJICKHY
npodeciiiHy AisUTbHICTh, TO KOIITH, JernoHoBaHi Ha [loTouHOMY paxyHKY Juisi 30epiraHHs KOIITIB, OJICpPKaHUX

29



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8idkpummsi, sBUKopucmaHHsI ma o0bcily208y8aHHs1 MOMOYHUX paxyHKie

cy0'ekTamMu He3alexkHOI mpodeciiiHOl AisTTBHOCTI, NEpepaxoBYIOTbCcS TakuM KIiieHTOM Ui MOJAJIBIIOTO
30epiraHHs J10 1HIIOTO BiAMOBIAHOTO CY0’ €KTa, IO 3IMCHIOE He3AIeKHY IPOQECiiiHy TisUTbHICTh, BIAMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, & paXyHOK 3aKpHBA€ThCS HA ITiICTaB1 BiAMOBiAHOT 3asBU KitieHTa - Cy0’€KT, IO 371HCHIOE
He3aJexXHy MmpodeciiiHy misIbHICTD (SKINO 1HIIA Mporeaypa nepepaxyBaHHs a00 BUIUIATH KOIITIB 3 BKa3aHOTO
[loTouHOTO paxyHKy HE Niepe0aucHa 3aKOHOIaBCTBOM);

- omepartii, sIKi JO3BOJIIEThCS 3AiiicHIOBaTH 3a [loToOuHMM paxyHKOM maisi 30€piraHHs KOINTIB, OJIEPKAHHX
cy0'exTaMu He3aNeKHOT TPOQeciifHOT TisTTFHOCTI:

e TUTATDKHI Omepariii moJ0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJekHOi MmpodeciitHOi MisITFHOCTI
JUTS X TIOJaJIBILIOTO TIepepaxyBaHHs 3a MPU3HAYCHHSIM,

e TUTATDKHI Omepalii oA0 nepekasy KOIITIB 3a TPU3HAYCHHSM;

- Bunyck miatixaux incTpymenTiB (BIIK Tomio) 3a [Torounum paxyHKoM ajist 30epiraHHs KOIIUTIB, OJIepKaHuX
cy0'exTamMu He3aNeKHOT TPOQeciiftHOT NisTTFHOCTI He 3MIHCHIOI0THCS;

- kpenuTyBaHHA [10TOYHOTO paxyHKy Ui 30epiraHHsl KOILTIB, OJIepKaHuX Cy0'eKTaMi He3aJIeKHO1 MpodeciiHoi
IISIIBHOCTI He 3A1MCHIOETHCS.

1.13.8. V Bumazaky BiakputTs KiieHTOM — Hepe3uJIeHTOM-iHBeCTOpOoM a0o [IpencTaBHUKOM BiJl IMEHI TaKOTO
KitienTa [lotodnoro paxyHKy uid 341 iCHEHHS IHBECTUIIIHOI MisTTbHOCTI B YKpaiHi (iHBecTuiitHmiA [loTounmit
paxyHoOK), nuisixoMm mignucaHaa 3asiBu-ZloroBopy Ta BimmorigHoro omatky mo 3asBu-Zorosopy, Kimient —
HepesuneHT-iaBecTop abo IIpeacraBauk Bin imeri KitieHTa, miATBEpIKY€E CBOIO 3rOAY 3 THM, IIO:

- iEBecTuiitHMiA [loTOUHMI paxyHOK, BiAKPUBAETHCS 3 METOIO 3A1MICHEHHS iHBECTHIIIN B YKpaiHy;

- omepallii 3a iHBecTHLIHHIM [10TOYHUM paxyHKOM 3iHCHIOIOTHCS 3 JOTPUMAHHSIM BUMOT 3aKOHOJIABCTBA,

- Bunyck matixaux iHcrpymenTiB (BIIK Tomo) 3a inBectuiitnnm [ToToUHUM paxyHKOM HeE 311HCHIOIOTHCS;

- KpeOUTYBaHHA 32 iHBeCTUIIHHIM [[0TOYHMM paxyHKOM He 3iHCHIOETHCSI.

1.13.9. V Bunanky mignucanns Kiientom JlonaTky npo BiIKPHUTTS KpeAUTHOI JiHii 10 3asBu-/orosopy, Kiient
MOTOJKY€ETHCSI 3 TUM HIO:

- y pa3i He BcTaHOBIEHHS BIPOoBXK 30 (TpUALATH) KaleHIApHUX THIB 3 MOMEHTy miamucanHs CTopoHaMu
HonmaTky mipo BiIKpUTTS KpeauTHOI HiHii 1o 3assu-/orosopy IloTounoro nmimity KpenuTHoi niHii Oinpimoro 3a
0,00 rpu. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OTHOCTOPOHHBOMY TOPSIIKY IIISXOM HAIpaBJICHHS BiAMOBIAHOTO ToBimoMieHHS KitieHTOBI 0fHUM i3 crioco0iB,
nependadeHux m. 1.3.2.7.5. JlogaTtky mpo BiAKpUTTS KpeauTHOI diHii 10 3asBu-/{oroBopy (3a yMOBH HasiBHOCTI
sanumky kowTiB Kiienta Ha Ilotounoro paxynky «KpemutHa kaptka», Kmient mopyuae baHky 3mificHuTH
TUTATKHY OTEpaliiio MO0 MepeKasy TaKoro 3Ky KOmTiB Ha iHmmi [loTounuii paxyHok KiienTa BigkpuTHii
y banky. V pasi 3akpurts [lotounoro paxysaky «KpeautHa xaptka» JlogaTok mpo BiAKPUTTS KpEAUTHOI JiHIT 10
3asBu-/loroBopy BTpayae YMHHICTH 3 MOMEHTY 3akpHUTTs [loTouHoro paxyHky «KpeanTHa kapTkay,

- y pasi HasBHOCTI y KiieHta 3a0oproBaHocTi 32 JloroBopoM Mpo BiAKPUTTS KPEOUTHOI JIiHII, 3aKpUTTS
ITorounoro paxyHky «KpenutHa kapTka» 3a iHimiaTuBolo KirieHTa HOIMyCKaeThCSl BHKJIIOYHO 32 YMOBH
noramenHs KiieHToM Takoi 3a00proBaHOCTi y HOBHOMY 00Cs31 0 MOMEHTY 3aKpHTTs BKazaHoro lloTounoro
paxyHKY;

- maTixHi Ta iHmi omepanii 3a [Torounum paxynkom «KpenuTHa KapTka» 3A1HCHIOIOTBCS 3 OCOOIHMBOCTSIMM,
BCTaHOBICHUMHU [ 11aBoI0 41 Pozniny Il mux [IpaBu.

1.14. Ilix yac nianucaHHs 3asBu-/{oroBopy, MoCHIIaHHS Ha CHEMiadbHI YMOBU Ta OOMEXKCHHS, SIKI HaBEJICHI B
. 1.13.1-1.13.3 Po3piny [ nmx IlpaBun Bkazytotscst y m. 3 3asBu-JloroBopy, Pazom 3 TuM, B Oynb-siKOMY
BUIIAJKY, BiICYyTHICTh BiJIIIOBITHOTO TIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3xiny I nux [IpaBun
He 3BinbHse Kiienra ta [IpencraBHrka (3a HaSIBHOCTI) Bil 000B 3Ky AoTpuMyBatHcs BUMOr 11.1.13. Po3zminy 1
nux [IpaBun y pa3i HasiBHOCTI BIANOBIJHUX MiJICTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CHEI[laJIbHUX YMOB Ta
00OMeXeHb.

1.14.1. V pas3i yknanenns 3assu-Zlorosopy 3 KiientoMm, 1110 He € caM03aiiHATOI0 0CO0010 (3 TOCHIAaHHS Ha YMOBHU
1. 1.13.1 Po3ainy I nux Ipasuin) Ta mogansinoi 3Minu cratyTy KirienTta Ha 0co0y, 1110 € camo3aiiusaToro, CTOpoHH
yKIanawTh okpemy 3asBy-Jloroeip Ta BimmoBimHi JlogaTku B AKMX  BifoOpaxaroThcs [loTouHwMit
paxynox/Ilotouni paxynku Krienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yxnazaeHi 3
Kiienrom 1o 3MiHM #ioro cTatycy Ha 0coly, IO € caMO3alHATOIO JIIIOTh JI0 MOMEHTY 3aKpUTTS BCIX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.

1.14.2. V pasi yknagenns 3assu-Zlorosopy 3 KiieHToM, 1m0 € camo3aifHATOI0 00000 (3 MOCHIaHHS HA YMOBH
n.1.13.2 Po3niny I umux IlpaBun) Ta momanbmioi 3MiHu cTatyTy KiieHTa Ha ocofy, 0O He € caMO3aiHATOIO,
CropoHu ykjIanawTh OkpeMy 3asBy-/loropip Ta BiamoBiaHi JlomaTku B skuX BimoOpaxkawoTbes IloTounuit
paxynox/Ilotouni paxynku Kiienra sik He camo3aiiHsaToi ocobu. 3asBa-/orosip ta logaTtku 10 Hel, yKiIajeHi 3
Krnienrom 1o 3MiHu HOro cTaTycy Ha 0co0y, L0 HE € CAMO3aMHATOIO Ail0Th 0 MOMEHTY 3aKPHUTTS BCiX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.
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1.14.3. V pasi yknanenns 3assu-orosopy 3 Kiientom, mo € Hepe3naeHToM (3 mocuiaaHHs Ha yMoBH 1.1.13.3
Po3niny I mux [IpaBun) Ta monanpinoi 3mMinu ctatyTy Kiienta Ha ocoly, 110 € pe3uneHToM, CTOPOHH YKIalaroTh
okpemy 3asBy-ZloroBip Ta BiamoBigni JlonaTku B sikux BimoOpakatotbes [loTounmii paxyHok/IloTouH paxyHKH
KitienTa gk pe3nnenTa 3 0THOYACHUM 3aKPHUTTSAM PaxyHKiB, BITKpUTHX KiieHTOM B cTaTyci Hepe3uaeHTa.

1.14.4. V paszi yknanenuas 3assu-orosopy 3 Kiiearom, mo € pesuaenTom (6e3 nocunanHs Ha ymoBu 1m.1.13.3
Pozminy I nmx [IpaBwmn) Ta momanemoi 3miHu cratyTy Kiienta Ha Hepesunenta, CTOpOHH yKIaJalOTh OKPEMY
3asBy-/lorosip Ta BignosinHi JogaTku B SkuX BimoOpaxatoTscs IloTounuii paxyHok/IloTtouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKpUTTSM PaxyHKiB, BiikpuTux KiieHTOM B cTaTyci pe3uaeHTa.

1.14.5. Ilix yac mignucanns BignoBinuux [lonmaTtki 10 3asBu-/loroBopy, MOCWIaHHS Ha CIelialbHI YMOBH Ta
obmexeHHs, siki HaBeneHi B . 1.13.4-1.13.9 Pozniny I nux [NpaBun Bkazytothes y 1. 1.3. «IIpumitku» JonaTky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiJHI MPUMITKHA MOIIUPIOIOTHCS HA OMuH abo0 nekinbka IloTounux
paxyHKiB, Bkazanux y 1. 1.1. [lomatky no 3asiBu-Zlorosopy. Pazom 3 TiM, B Oyab-IKOMY BHIIAJIKY, BIICYTHICTb
Oymp-sxoi mpuMiTky He 3BiIbHsIE KimienTa Ta [IpencraBHrka (3a HassBHOCTI) Bit 000B 13Ky TIOTPUMYBATHCS BUMOT
m. 1.13. Pozmimy I mux IlpaBunm y pa3i HasBHOCTI BIAMOBIAHWX TMiACTaB ISl 3aCTOCYBaHHS BiATIOBITHIX
CrenialbHUX YMOB T4 OOMEXKEHb.

1.15. HInsxowm miamucanus 3assu-Jlorosopy Kiient (IlpencraBruk Bix iMmeni Kiienra), mix gac aii B Vkpaini
NPaBOBOTO PEKUMY BOEHHOTO CTaHy, 3000B’A3ye€TbCsl HE 3AiMCHIOBATH 3 Oyab-skoro IIoTOYHOTO paxyHKY
Kuienta BuaatkoBi miatikHi onepariii (3a paxynok Haganoro Kiientosi Kpenury (KpenuriB) abo 3a paxyHOK
KPEIUTHHUX KOIITIB, HaJaHUX OyIb-IKHMH TPETIMH 0COOaMH) Ha paXyHOK Oy/b-SIKOTO OpPraHi3aTopa a3apTHHX
irop Juist ydacTi B azapTHuX irpax y Mepexi [areprer. Kmient (IIpencraBauk Bix imeHi KiienTa) Takox Hajgae
srogy banky, mig uwac nii B YkpaiHi MpaBOBOrO pEXHMY BOEHHOTO CTaHy, 3I1MCHIOBATH MOHITOPHHT Ta
OmoxyBaHHs (y pa3i BHABIEHHS) BHIATKOBUX IDIATDKHUX omepariii KimieHTta (3a paxyHok HamaHoro KiieHTOBI
Kpemury (KpenutiB) abo 3a paxyHOK KpEAUTHUX KOINTIB, HaJaHUX OyIb-IKHMH TPETIMH 0COOaMH)HA PaXyHOK
OyAb-SKOTO OpraHizaTopa a3apTHHX irop Ui y4acTi B a3apTHHUX irpax y Mepexi [HTepHer.

2. 3IMIMCHEHHA ITATIXKHUX ONEPAIIA KJIIEHTA

2.1. bask 3giiicaroe miartikHi omeparii 3a [lorouramM paxynkom KirieHTa B TOpSAKY BCTaHOBICHOMY
3akoHOAaBCTBOM Ta JIOrOBOPOM PO BiTKPUTTS OAaHKIBCHKOTO PaXxyHKY.

2.2. KiuienT myst 34ifiCHEHHS TIATDHKHUX orepaliil yepe3 baHk Mojke BUKOPHUCTOBYBATH IJIATiXHI iHCTPYKIIT (Y
TOMY YHCI 3BE/ICH1) Ta MJIaTiKHI iIHCTPYMEHTH, 110 BU3Ha4eHi loroBopoM Mpo BiIKPUTTS OAaHKIBCHKOTO paxyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. IInatixHa iHCTpYyKIisA nogaetbes Kiientom (IlpencraBarkom) abo gopmyeTsess bankom (3a TOpydeHHSIM
Knienra) y noBinbHIM MUCEMOBIH (mamepoBiii abo eneKTpoHHiH) GopMi 3 3a3HaYCHHSM (3alIOBHEHHSM) Y
TUTATDKHIN THCTPYKIIiT BCiX 000B’I3KOBUX PEKBI3UTIB IDIATKHOI 1HCTPYKIIIi, o rependadeHi numu llpaBunamu
Ta 3akoHoAaBcTBOM. baHk 3000B’s13aHMii oTpuMatu 3rofy KiieHTa Ha BUKOHaHHS KOXKHOI IJIATIXXHOI oneparii,
KpiM BHIIQ/IKiB, Iepe10aueHnX 3aKOHOJABCTBOM.

2.4. TlomaHHs nanepoBUX IUIATOHKHUX I1HCTpYKUi Kiienta no baHKy 3AiHCHIOETBCST HHUM OCOOHCTO a0o
[IpencraBaukom. lloganHs eNeKTPOHHMX TUTATIXHUX iHCTpYKHid KitieHTta 3amilicHI0€ThCs KitieHTOM 0coOucTo
3acobamu Cucremu.

2.5. bank npuiimae matixHi iHCTpYKIiT Big Kitienta yrnpomosxk BcraHoBieHoro B banky OmnepaniiiHoro acy
B Mexkax OrepamiifHoOTo JTHS (SIKIIO iHIIe He BCTaHOBIIeHO ITuMU [IpaBuiamu Ta/abo 3aKOHOIABCTBOM) 32 YMOBH,
110 IJIATKHA IHCTPYKIiS ohopMIIeHa HaJIe)KHUM YHHOM Ta HEMae 3aKOHHUX TT1/ICTaB [Tl BIIMOBH B ii IPUIHSTTI.
2.6. [IlnarixHi iHCTPYKIii, B SKMX HE 3a3HAYEHO JIaTy BaJIOTYBaHHS BHKOHYIOThCS HE Mi3HIlllE HACTYITHOTO
baHKiBCHKOTO JHS BiJl THS IPUHHATTS baHKOM 710 BAKOHAHHS TUIATIXKHOI IHCTPYKITii, SKIIIO 1HIIIE HE BCTAHOBIEHO
umu [paBuiamu Ta/abo 3aKOHOJABCTBOM.

2.7. Y pasi3azHaueHns KimieHTOM y TUIaTiKHIT iIHCTPYKIIT 1aTH BaltoTyBaHHS baHk 3000B’ 13y €ThCsI 3ICHUTH
3apaxyBaHHS CYMH KOIITIB 3a TUIATDKHOKO OIEpaIli€lo Ha PaxyHOK HaJaBada IUIATDKHUX MOCIYT OTpUMYyBada
npotaroM OmepauiiiHOro HS B 3a3HAa4Y€Hy JaTy BaJIOTyBaHHs baHK He mpuiiMae MIaTiKHI IHCTPYKLIi B SKUX
JlaTa BAIOTYBaHHS HacTaHe mizHinie 10 (1ecaTH) KaleHIapHuX JHIB MICIs CKJIAAaHHS IDIaTiXHOT IHCTPYKIIIi.
2.8. TlnarixHi iHCTPYKIIIi, SIKI HAMIWIUTK MMicis 3aKkiHueHH0 OnepaniifHoro 4acy, BAKOHYIOTHCS K IJIATKHI
IHCTpYKLIi, sIKi Hagiinuy B OnepaniifHuii yac HacTynmHOro baHKiBCHKOTO AHS.

2.9. baHK BUKOHYE IJIATDKHI THCTPYKINT BIAMOBITHO 0 YEPTOBOCTI iX HATXOKEHHS Ta BUKIIOYHO B MEXKaX
3aJIMIIKY KOIITiB/OaHKiBchkoro Metany Ha [lorounomy paxyHky KiienTa.

2.10. [InarixxHa onepatist Moxe OyTH 3ynuHeHa baHkoM y Bumnaakax, nepeadaueHux 3aKOHOJABCTBOM.
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2.11. bank 3a0e3neuye CBO€YacHE 3apaxyBaHHS Ta CIHMCAaHHA KOIITiB/OaHKiBChKOro Metany 3 IloTounoro
paxysky KiieHTa, 32 yMOBH BiZICyTHOCTI IiICTaB I He3apaxyBaHHS KOIITiB, epeadaueHux uumu [Ipasunamu
Ta 3aKOHOJIaBCTBOM

2.12. JIokyMeHTH, IO MiJATBEPKYIOTh CIHCAaHHsI/3apaXyBaHHsl KONITIB/OaHKIBCbKOrO MeTany 3 [loTowHoro
paxynky/Ha [lorounwuii paxyHok, BuaatoTscs Kiienty pa3om i3 Bunmckoro 3 ocoboBoro I[lotounoro paxyHky Ha
HOro BUMOTY.

2.13. KitienT 30008’ s13aHUI TIEPEBIPUTH 3AITUIIIOK KOIITIB/0aHKIBCHKOTO METally Ha CBOeMY [IoTOUHOMY paxyHKY
CTaHOM Ha IepIle CiuHs KOKHOTO POKY. Y BUMAKy BUSBICHHS po30ikHOCTel KITiEHT 0 MepIioro JI0Toro Hboro
K poKy moBimomisie mpo ue bank. Ilpy HeHagXOMIKEHH] TaKOTO MOBIAOMIICHHSI 3JIMIIOK KOIITiB/0aHKiBCHKOTO
Mmetairy Ha [loTouHOMY paxyHKy BBa)Ka€ThCS IiITBEPUKCHHM.

2.14. KiieHT 3000B'SI3y€TbCcS JOTPUMYBAaTHCh MPUHIMIIIB Ta MPaBWJ OpraHizalii poO3paxyHKiB, CTaHIApPTiB
JOKYMEHTIB 1 JOKYMEHTOOOITY, 1[0 BUKOPUCTOBYIOTHCSI B TOCTIOAaPCEKOMY 000pOTi YKpaiHH, Ta BCTAHOBIICHUX
TIpaBIJI BEJICHHS KaCOBHUX oIeparliii B Ykpaini Ta baHky.

2.15. V¥ pasi opopmienns KiieHTOM TUIaTKHUX THCTPYKIIH 3 MOPYIICHHAM 3aKOHOIaBCTBa baHK moBepTae ix
Krienty 6e3 BUKOHaHHSI.

2.16. KiienT 3000B's3aHUN JoJaBaTH 10 IUIATDKHUX THCTPYKIiN mependavyeHHi 3aKOHOJABCTBOM Ta IUMHU
IIpaBmramu moxymeHTH. baHk moBeprae 6e3 BUKOHAHHS IUIATKHI IHCTPYKIIIi B IHO3EMHIM BaTIOTI B pasi: SKIIO
ormepariisi, SKy IpoBoauTh KilieHT, HEe BiJIMOBIIa€ BAMOTraM BaJFOTHOTO 3aKOHOIABCTBA; BIJACYTHI JOKYMEHTH, SIKi
noTpiOHi uist 37ificHeHHsI BaHKOM BaJIlOTHOTO HArJISITY, 8 TAKOXK BCEOIYHOr0 MOTTHOICHOTO aHaji3y i MepeBipKu
omepariii Ta i y4aCHHUKIB 3 METOIO BUSBJICHHS CYMHIBHOT BaJIFOTHOI omepartii.

2.17. bank Ha mincTaBi 3asBu KimieHTa BripaBi MPOBOJUTH PO3IIYK KOIITIB, sIKi HOBUHHI Oynu HaxidTu KiieHTy,
ane B bank He Hafmilinnm Ta/abo ski nepepaxoBani Kiienrom, 10 OTpuMyBada He HAMIMIUIA. 3a HaJaHHS IIi€l
nociyru KimieHT cimauye banky kowmicito B po3aMipi Ta B CTpOKH, Bu3HaueHi y Tapudax.

2.18. Ilpwm 3nmitficHeHHI TiepekasiB 3a KOpAOH (3-3a kKopAoHy) KiieHT 3000B’s3annii oTpuMaTti y baHKy ycro
HeoOXiAHy iH(opMaIito Ipo Tpacy MIaTexKy (PEKBI3UTH OaHKIB-KOPECIOHACHTIB TOIIO).

2.19. bank 3a0e3neuye, 3a 6axxanasaM Kiienrta, Bumady HanexxHux KiieHTy cyM meHCii Ta rpomoBoi JOOMOTH,
0 HaIXoAsATh Bin opradiB IleHciitHoro ¢oHmy Ta opraniB MiHicTepCcTBa COIIANBHOT MONITHKA HA PaxyHKH
Kunienra B banky, BinnoBigHo 10 yknageHux mix opranamu [lenciitnoro @ony ta/abo MiHicTepcTBa comianbHOT
noJiTuku Ta bankoM moroBopis, sk Oesnocepennbo y banky/bankomaTax banky Ha 6e3omiaTHiii OCHOBI, TakK i 3
nmoctaBkoro KitieHTy nomoMy y 3pydHUE Ui HBOTO 4Yac 3a MicIieM HpokuBaHHS KirieHTa B Mexax TepHuTopii
Ykpainu BiamoBigHo a0 pitounx Tapudis.

2.20. Y Bunanky HanxopkeHHs komTi 3 PKO Bank Polski S.A. B iHo3emHii BanroTi Ha [loTOUHMI paxyHOK
KitienTa y BamtoTi, BimMmiHHI# Bix BamtoTu [lotounoro paxynky, Kiient nopydae banky oOMiHSATH I1i KOIITH Ha
BamoTy [loTouHOro paxyHKy BiINOBIZHO A0 YMOB aBTOMAaTHYHOTO OOMiHY, SIKi € SIKi € HEBiJl' €MHOIO YaCTHHOIO
nanux [IpaBun Ta posmimyrotbess Ha Caiiti banky, Ta 3apaxyBaru oOMiHsiHI KomTH Ha [loTOWHME paxyHOK
Kuienra.

2.21. llopsanok BukoHaHHs bankoM Perymapaux rumarexiB 3 [lotounux paxynkiB KiienTta Binkputux B banky
pernamentyetbes 1iero [nasoro, Posmainom I, Posmizom III mux INpaBun ta 3asBoro-Jlorosopom (Jlomatkom 10
3asBu-/lorosopy).

2.22. OCOBJIMBOCTI 3JIIMCHEHHS TEPEKA3IB 3 KPAIH €BPOIEACHKOI'O COIO3Y VY
HOPAAKY CHIBIIPAII AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KiienTw, 1110 MaroTh BiKpuTHi [IoTOUHUI paxyHOK y 310THX/€BpO B baHKy 1 00CIyroByIOThCS HA YMOBax
BU3Ha4YeHOTo/BI3HaYeHNX bankom Tapuduoro nakery/TapudHux makeris, MOXyThb HaJICHIATH a00 OTPUMYBATH
Bixg Tpetix oci6/ropuandHux oci® rpomosi nepekasu 3 kpaiH €Bponeiicbkoro Coro3y Ha BH3HAYCHUH MM
nyHkToM IIpaswi IloTouHuMil paxyHOK.

2.22.2. Jlnsa 3nilicHeHHs Tiepekasy 3 kpaiH €Bpomeiicbkoro Coro3y Kiient/Tperst ocoba/topuamuna ocoba
BUKOPHUCTOBYE Y HiKaIbHUIH iIeHTU(IKATOD..

2.22.3. YHIKanpHUH 11eHTH(IKaTOp TeHePYEThCS aBTOMATHYHO JIJISl KOYKHOTO BiIKpUTOro [10oTOYHOTO paxyHKy
Kiienra y 3n0Tux/eBpo B banky Ta moBimomisieTbesi KimieHTOBI OJJHMM i3 HacTyNmHHX crocoOiB: 3acobamu
Cuctemu; Ha @inancoBuii Homep Tenedony micns a3sinka Kimenra y Konrakr-uentp banky (3a ymoBu ycminiaoi
Bepudikauii Knienra); y Binninenni banky mig gac 6e3nocepeanboro 38epHeHHs KitieHTOM (32 YMOBH yCTiITHOL
Bepudikamii Kiienra).

2.22 4. Tlepekas, nependauennit m. 2.22.1 iei ['masu [IpaBui, Moxxe OyTH iHiIifoBaHHI y 0€3roTiBKOBIH a0
rOTiBKOBi# (hopmi (roTiBKoBa popMa nepeKaszy MOXKIMBA BUKIIOUHO ISl iepekasiB 3 [lonbimi).

2.22.5. Kiient abo Tpets ocoba/ropuaudHa ocoda s iHIIIIOBaHHS Iepekasy, rnependadeHoro 1. 2.22.1 miei
I'nau [IpaBui, y roTiBKOBIi (hopmi, 3000B’s13aH1 B MICII 311HCHEHHS IIepeKa3y CIUIaTHUTH KOMICIO 3a 31MCHEeHHS
niepekasy BianoBigHo A0 Tapudis Ta/abo Micis 3MiHCHEHHS TUTaTEXY (32 HASBHOCTI KOMICii/KOMicCiif) Ta BKa3aTu:
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- IS IUIaTHHUKA - (i3Un9HOT 0cOo0u: Mpi3BHILE, iM s Ta (32 HASBHOCTI) 1O 0aTHKOBI; MicIle MPOXKUBaHHS a00 HOMEp
(Ta 3a HasABHOCTI - cepilo) macmopTa rpoMajsiHHA KpaiHu TPOMaASHCTBA IUIaTHHUKA (200 1HIIOTo JOKYMEHTA, 110
nmocBimuye ocoly), abo peecTpalifHiuii HOMep OOJIKOBOI KapTKU IIATHHKA TOJATKIB (1T HEPE3HWIEHTIB -
aHAJIOTIYHUI HOMEp, AKIIO TaKWi Tiepe0aYeHnii 3aKOHOJAaBCTBOM JIEP:KaBH PE3UIEHTCTBA TUTaTHUKA) a0 aaTy i
MicIle HapOHKEHHS; HOMEpP PaxyHKY 3 AKOTO 3[IiHCHIOETHCS TIATIK;

- Ui TUIATHHUKA - FOPUANYHOI 0COOM: TMOBHE HAaWMEHYBaHHS; MiCIIE3HAXO/DKEHHS a00 iAeHTH(IKAmIHHNN KO
3TAHO 3 €IMHUM ACpKaBHAM PEECTPOM MIAMPUEMCTB Ta opraHizamii Ykpainu (mis pe3uacHTiB) abo HoMep
CYJOBOTO/BIIMIOBITHOTO 1HIIOTO PEECTPY, KUK iNeHTU(IKYE IOPUANYHY 0coOy (sl HEpe3UIEHTIB); HOMEp
paxyHKa/eleKTPOHHOTO raMaHIIsl, 3 SIKOTO CIIHCYIOThCS KOILITH;

- YHIKaIpHHUH 11eHTHDIKATOD;

- IPU3HAYCHHSI TUIATEXKY;

- CyMy Ta BaJIIOTY IepeKasy.

2.22.6. Kuient abo Tperst ocoba/topuaiuHa ocoba sl iHINIIOBaHHs Mepekasy, nepeadaueHoro m. 2.22.1 el
I'maBu IlpaBun, y Oe3roTiBkoBili ¢opmi, 3000B’sA3aHI B MICIIi 3MiMICHEHHS IMEpeKa3y CIUIATUTH KOMICI0 3a
3MiACHEHHS TIepeKasy BiAmoBiaHO 10 Tapudis Ta/abo MicIis 3MiliCHEHHS IDIATEXKY (32 HASBHOCTI KOMICii/KOMICiii)
Ta BKa3aTH:

- IS TDIATHUKA - (Di3WIHOT 0COOU: Mpi3BHINE, iM’S Ta (32 HASBHOCTI) TI0 OATHKOBI; MiCIle TPOKUBAHHS a00 HOMED
(Ta 3a HasABHOCTI - cepilo) MmacmopTa rpoMajsiHIHA KpaiHu TPOMaISHCTBA TUIaTHHUKA (200 1HIIOTO JOKYMEHTA, 110
MocBiuye ocoly), abo peecTpaliiHuii HOMep OOJIIKOBOI KAapTKU IJIAaTHUKA TOJATKIB (IUIsi HEPE3HWJICHTIB -
aHAJIOTIYHUI HOMEp, AKIIO TaKU{ Tepe0aueHnii 3aKOHOJaBCTBOM JIEPIKaBH PE3UISHTCTBA TUTATHUKA) a0 JaTy i
MicCIle HApO/DKEHHS; HOMEpP PaxyHKY 3 SKOTO 3/IiHCHIOETHCS TUIATIK;

- Ui IUIaTHHKA - FOPUAMYHOI OCOOUW: MOBHE HaliMEHYBaHHS; MICIIE3HAXO/DKCHHS a00 iAeHTU(IKAIMHAN KO
3TigHO 3 €IWHUM JepKaBHUM PEECTPOM MIANPHUEMCTB Ta OpraHizamiidi YKpaiHu (1 pe3supeHTiB) abo HOMep
CyJIOBOTO/BIITIOBIAHOTO 1HIIIOTO PEECTPY, SKUU iNeHTU(IKye OpUANYHY 0co0y (A7 HEepe3WACHTIB); HOMEP
paxyHKa/elneKTPOHHOTO raMaHIIsl, 3 IKOTO CIICYIOThCS KOIITH;

- YHikaneHU#H inenTudikarop;

- IpU3HAYCHHS IIATeXY;

- CyMy Ta BaJIIOTY IepeKasy.

2.22.7. Tlicns 3a3HaveHHS JaHMX, nepeabadeHux m. 2.22.5 abo m. 2.22.6 miei I'maBu [lpaBwi, Ta BHECEHHS
TOTIBKOBHX KOIITiB/CIIMCAaHHS KOMITIB 3 PaxXyHKY IUIATHUKA y PO3MIipi, IO BiAIMOBiIae cymi mepekasy, mepekas,
nepenoadeHuii m. 2.22.1 wiei I'maBu [1paBui, BBaKa€eThCs iHIMIHOBAHIM.

2.22.8. IniuifioBanmii mepekas, mependauenuit m. 2.22.1 uiei ['maBu IlpaBun, 3apaxoByetbesi Ha [loTounmit
paxyHok KiieHTa (SKII0 TAKOMY paxyHKy NPHCBOEHO YHIKaIbHUH 11eHTH(IKAaTOp, BKa3aHUH Yy iH(popMaLii mpo
HINIHOBaHUN TIepeKa3), He Mi3Hillle HACTYMHOro baHKiBCHKOTO JHS BiJl MOMEHTY HAIXOKEHHS 1HIIIHOBAHOTO
niepekasy qo napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaenT IloJibii) 32 yMOBH BiJICYTHOCTI
mijicTaB ISl He3apaxyBaHHs Mepekasy, BuzHaueHux 1. 2.22.9. uiei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpUMYyBaya repeKasy) CTATYEThCs KoMicis BiamoBiaHo 10 Tapudis (32 HaIBHOCTI TaKo1 KOMIcii).

2.22.9. IniuifioBanuii nepekas, nependoauenuit n. 2.22.1 miei I'nasu [IpaBui, He Moxxe OyTH 3apaxOBaHUi Ha
[Morounwnii paxyHok KiieHTa 3a HastBHOCTI Oy/1b-5IKOi 13 HACTYIMHUX 00CTaBUH:

2.22.9.1. BignoBinuuii IloTOoyHMIT paxyHOK Ha MOMEHT 3apaxyBaHHS Iiepekasy mepeOyBae B CTaHi, IO He
JI03BOJISIE 3apaxyBaHHs KOIITIB HA Takuid [10ToOUHMIA paxyHOK;

2.22.9.2. pexuM (yHKIIOHYBaHHs BignoBigHoro IloTouHOro paxyHKy Bu3HaueHWi My [lpaBunamu a0o
3aKOHOJIAaBCTBOM HE JIO3BOJISIE 3apaxyBaHHS BIAMOBIAHOTO BHIY IEepeKasy;

2.22.9.3. nani, nepenbaveni n. 2.22.5 abo n. 2.22.6 uiei I'maBu IlpaBun, BHeceHi HempaBUILHO Ta/abo0 HE B
MMOBHOMY 00CsI31, KM HeOOX1THUH JIJIS HAJISKHOTO BUKOHAHHS bankoM (QyHKIIIH areHTa BaJlOTHOT'O HATJIsAY;
2.22.9.4. indopmartis po mnepekas He MiCTUTh YHIKaJIbHOTO O0JIKOBOTO HOMEPY (iHAHCOBOI omepairiii, KUl qae
3MOTY 3[IIHCHUTH BiJICTEKEHHS OTepaIlii;

2.22.9.5. y banky BHHUKAE Mi103pa, 110 TUIATK 200 CYKYIHICTB OB’ SI3aHUX MK COOOIO TIATEXIB MOXKYTh OyTH
OB’ s13aHi 3 Jierajizalieo (BiAMUBaHHIM ) JOXO/IIB, OJIEP)KAHUX 3JIOYMHHUM IUIAXOM, (PiIHAHCYBaHHSIM TEPOPHU3MY
a00 (iHaHCYBaHHSAM PO3IMOBCIO/KEHHS 30p0i MacOBOTO 3HUIIICHHS;

2.22.9.6. y banky € oOrpyHTOBaHi miIcTaBH BBaXKaTH, 110 MEepeKa3 MOXe OyTH MOB'I3aHUN 3 HETIPaBOMIpHUMHU
(mraxpaiiChKMMH) JTiSIMH Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuTy Ha oBepHEHHS KOIITIB BiINPABHUKY

2.22.9.6.2. inpopmauii Big PKO BANK POLSKI S.A. mpo 3BepHEHHS A0 HUX IPABOOXOPOHHUX OPraHiB (B TOMY
yicai TpaBoOXOpoHHHMX opradiB [lombimi abo iHIIOT JgepaBW 3 SKOi 1HINIHOBaHWI Tepeka3) CTOCOBHO
HEMpaBOMIPHOCTI TiepeKasy;

2.22.9.6.3. indopmaii Big mpaBOOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI IepeKasy;
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2.22.9.6.4. 3niiicHenoro bankoM BiacHOro aHanmizy (MOHITOpPHHTY) omeparii KiieHTa, SKII0 BHACTIIOK TaKoro
aHaJizy BHUSIBJICHAa HETHIIOBI a0 MOTEHLIHHO HempaBoMipHi (1maxpaiiceki) oneparii KiienTa Ta/abo Tperix ocid
Ha KOopuCTh Kirienra.

2.22.9.7. B IHIIKMX BUIAAKaX, epeadadeHux uumu [Ipasunamu, 3asBoro-JloroBopom ta/ad0 3aKOHOIaBCTBOM.
2.22.10. Skmo iHIMiHOBaHUM MepeKas, SKUi HaIHIIOB 3 MOTOYHOI'O paXyHKY IUIaTHHUKA (iHilliaTopa rnepekasy —
Kiienta/TpeThoi 0coOH/fopuanvHoi 0codm), He MOKe OyTH 3apaxOBaHUi BiMMOBIAHO a0 1.2.22.9. 1iel [naBu
IIpaBwi, Takuii mepexas MoBepTacThcsi baHkOM Ha paxyHOK IiaTHHKa (iHimiatopa mepekasy — Kiienra/Tpersoi
0coOu/I0puaNYHOI 0coOM) BIpoAoBXk 3 (Tpbox) baHKiBCBKMX OHIB 3 MOMEHTY OTpuUMaHHS bBaHkoM Takoro
nepekasy.

2.22.11. Slkuro iHiMiHOBaHUM MepeKas, SKUi HaIHIIOB 3 MOTOYHOI'O paxXyHKY IUIaTHHKA (1HiIiaTopa mepekasy —
Knienra), He Moxxe OyTH 3apaxoBaHuil BiAmoBiaHO 1o 1. 2.22.9.3 uiei I'maBu [IpaBui, - bank Mae mpaBo BXUTH
BCiX oCcTynmHUX baHKy 3ax0/iB 040 yTouHeHHS iHpopMaIllii, HeoOXiIHOT Il 3apaXxyBaHHA epeKas3y BIPOJOBK
3 (Tppox) baHKIBCHKMX AHIB 3 MOMEHTY HaJXO/HKEHHS mepekasy Ao banky. Y pasi ycmimHoro yrouHeHss (3a
pe3ynbTaTOM BXWTHUX baHKOM 3axofiB) BkazaHoi iH(opwmamii, baHk 3milicHIOe 3apaxyBaHHS Tepekasy Ha
[Morounnii paxyHok Kiienra.

2.22.12. ko iHinifoBaHWI TIepekas, SKUii BHeCEHUH TIIaTHUKOM (iHimiaTopoM mepekasy — Kitiearom/Tpersoro
0CO0O0K/FOPUANIHOI0 0CO00K0) Y TOTIBKOBIH (opMmi, He MOke OyTH 3apaxoBaHUU BIAMOBIIHO 10 1. 2.22.9. miel
I'naBu [IpaBun i bankoBi Bimomi pekBiuTW/Bimoma iHpoOpMallis AN MOBEPHEHHS MepeKasy, TaKkuil mepekas
noBepTaeThesi bankom miatHuky (iHiniaropy nepekasy — Kimienty/Tpetiii oco0i/fopunuuHiii 0co0i) He mi3Hire
HiX Ha 4eTBepTHil baHKIBCHKUI IEHb 3 MOMEHTY HOTO OTpUMaHHs baHKOM Takoro mepekasy.

2.22.13. Sxmio iHinioBaHuii nepekas, IKUil BHECEHUH MIaTHUKOM (iHiliaTopoMm nepekasy — Kimientom/ Tpetboro
0CO0O0I0/IOPUIMYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXe OYTH 3apaxOBaHUM BiAMOBiIHO a0 M. 2.22.9. miei
I'mau [Ipaswun i baHKOBI HEBiOMI pekBi3UTH/HEBiTOMa 1H(OPMAaIIis ISl TOBEPHEHHS ITepeKa3y, TaKUid ImepeKas
3apaxoBY€EThCS Ha paXyHOK baHKy i 00uiKy iHIIOT KpeTnTOPChKOi 3a00proBaHoCTi 3a oneparisimu 3 Kirieatamu
banky.

2.22.14. Y Bunaaxy, nepeadaueromy 1. 2.22.13 uiei ['masu [IpaBun:

2.22.14.1. bank BXHWBa€ BCiX MOCTYNMHHX baHKy 3aXOMdiB IMOJO YTOYHEHHS NAaHUX INIATHUKA/OTpUMYyBada I
3apaxyBaHHs NepeKa3y BOPOJOBXK 15 (I’ sTHaAUATH) BaHKIBCHKUX THIB 3 MOMEHTY HAJXOKEHHS IepeKasy 1o
Banky. ¥ pasi ycmimHoro yrouHeHHs (3a pe3yIbTaToM BXXKUTHX baHKOM 3aX0[liB) NaHHUX IUIATHUKA/OTpUMYyBaya,
bank 3nxilicHroe 3apaxyBanHs niepekasy Ha [lorounnii paxyHok Kiienra. [Ipu mboMy bank mae mpaBo HanpaBisaTi
3amuTy 10 O0aHKy, 10 00CITyroBye miatHuKa (iHimiaropa nepekasy — Kiierra/TpeTsoi ocoOn/topuanaaoi ocoon)
1010 YTOYHEHHS BIAMOBITHUX JaHUX PO MEPEKas.

2.22.14.2. Slxmo 3apaxyBaHHS BKa3aHOTO B I[boMY IyHKTI [IpaBun mepekasy Oysi0 HEMOKIJIHMBE BiJITOBIAHO IO
mm.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu llpaBun, Kniedt micnsa ycminmHoro miareBepmkeHHs ocoou Kirienra,
3AiICHEHHsI 3aXO/IiB HaJIeKHOI MEPEBIpKH y BHIAJAKAX, repefadadeHux 3aKOHOAAaBCTBOM, Ma€ MPaBO IMOJATH
BIJIMIOBIHY 3as1BY, 32 ()OPMOIO, BU3HAUEHOI baHkoM, po 3apaxyBaHHs KOWITIB Ha iHIMN [ToTOYHMI paxyHOK
KitienTa, mo Bignosinae Bumoram m.2.22.1 uiei ['maBu IlpaBun. SAxmo inmuit [lotounnii paxyHnok Kiienra (Ha
sxuii KiieHT Oakae 3apaxyBarty Mepekas, BKazaHui y IIboMY ITyHKTi [IpaBuin) BIIKPUTO y BaJIOTI, 1110 HE TOTOXKHA
BaJIIOTI nepeka3y, KimieHT akToM 1o aHHs BKa3aHOI 3asBU IMIITBEP/KYE CBOIO MOBHY Ta 0€3YMOBHY 3rojy Ha
0OMiH BaJIIOTH MepeKa3y Ha BaJIOTY BianoBinHoro [loToyHOro paxyHky 3a KypcoM, BCTaHOBJIEHMM baHkom s
BiJIIOBITHOTO OOMiHY BaJTIOT, 8 TAKOXK ITITBEPIKYE 3TO/Iy HA CIUIATYy 3a paXyHOK KOIITIB Mepeka3zy KOMicii 3a
0OMiH BaJIFOTH, SAKIIO Taka KoMicii nependauena Tapudamu.

2.22.14.3. Sxmo banky 3a pesyibTatamMu BXHUTTA baHkoMm 3axoxiB, mepemdadeHux 1. 2.22.14.1. miei ['maBu
[IpaBui, He Baamocs BCTAaHOBUTH KOHTAaKT 3 Kiientom Brpoaosxk 15 (m’arHaaustv) baHkiBcbkux nHIB — baHk
MIPUITMHSE BXXUBATH 3ax0ju, nependaueni n. 2.22.14.1. wiei ['naBu [IpaBui Ta 30epirae KOIITU TepeKa’y Ha
paxyHky banky 11t 00iKy 1HIIOT KPeJUTOPCHKOi 3a00proBaHOCTI 3a ONepallisiMH 3 KIIiEHTaMH OaHKY BIIPOJIOBK
5 (m’atm) poKiB 3 MOMEHTY HaIXOJUKEHHS mepeka3y 1o banky, micns crumBy skux baHk Mae mpaBo 3apaxyBatu
BIJIIOBI/IHI KOIITH Yy J0Xia baHky 3a HaOyBaJbHOK JABHICTIO BiAMOBIAHO 10 4. 1 Ta 4. 3 cr. 344 I{uBinbHOIO
Kojiekcy Ykpainu. CTOpOHM JOMOBWIHCS, IO y BHMaAKax, nepexadadennx mm. 2.22.13.3. IlpaBum, ctpok
noroopy Mk CTOpOHaMHM B YacTHHI BUKOHAHHsI MepeKa3y BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBill mepeOir
HaOyBaJbHA JaBHICTh, BCTaHOBNeHa 4. 3 cT. 344 IluBinpHOro kojekcy Ykpainu. [lo ciummBy BKa3aHOTO
I’ ITUPIYHOTO cTPOKY 3a KitieHTOM 30epiraeThes MpaBo Ha OTPUMAHHS TiepeKa3y BiAMOBIIHO J0 11.2.22.14.2. miel
I'mau [IpaBmi, 3a yMOBH, IO KOWITH HE OYJIM TMOBEPHYTI IUIATHUKY BiamoBigaHO 10 1m.2.22.14.4 miei ['maBu
IIpasui.

2.22.14.4. 1o MOMEeHTY cIuiuBYy 5 (I1’SITH) POKIB 3 J]aTH HAJIXOJPKEHHS Tepeka3y 1o banky mnatHuk (iHiriartop
nepekasy — TpeTs ocoba/ropuanyHa ocoda) mepekasy Mae MmpaBo 3BEpHYTHCS 10 BaHKy 3 METOHO MOBEPHEHHS
oMy mepekasy, Ko nepekas He OyB orpuManuii Kiienrom ab6o KitieHT BiTMOBHUBCS Bil OTpUMaHHS MEpeKasy.
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Bank moBepTae KOImITH MIATHUKY (iHiliaTopy nepekasy - TpeTiit ocobi/ropuandHiii 0co6i) 32 yMOBH yCHILIHOTO
MiATBEP/PKEHHS 0COOM Takoro IuiaTHUKa (iHimiatopa mepekasy — TpeThor OCOOOK/FOPUIUYHOI 0CO00F0),
3MiICHEHHS 3aX0/[iB HAJIEKHOI TIEPEBIPKU y BUMAIKAX, epeadadeHnx 3aKOHOAaBCTBOM Ta BiJCYTHOCTI ITiJICTaB
JUISL BiIMOBH TIOBEpHEHHS KOIITIB, BU3HaUeHUX [IpaBmiaMu ta/abo 3aKOHOIaBCTBOM.

2.22.15. Jlo mopsiAKy BUKOHAHHA NepeKasiB, nmependadenux m. 2.22 uiei ['masu [IpaBui 3acTocoByIOThCS iHII
ymoBH 1ux [IpaBun, siki He cynepevarts 1. 2.22. wiei ['maBu [paBur.

2.22.16. Y Bumanky, Koy IuatHuk (iHimiaTop nepekasy — TpeTs ocoda/iopuandHa 0co0a) y Mol Npru3HaYeHHs
IUIaTeXy JUIS LBOTO TIepeKasy BKa3aB «Mo3WKa» abo moxigHi cioBa, TO CTOPOHM KEpYIOTbCS BHMOTaMH
3akoHOJaBcTBAa Ta WX [IpaBUi CTOCOBHO OOCIYrOBYBaHHSI KPEOUTY (TMO3UKH, B TOMY YHCIi MOBOPOTHOI
(hiHAaHCOBOI JTOITIOMOTH), 3aJTy9€HOTO PE3UACHTOM Bill HEpE3UACHTA. Y BHUIAAKaX, Iepea0adeHUX UM ITyHKTOM
[TpaBun, bank Mae nmpaBo BiAMOBHUTH B 3[iliCHEHHI omnepalii (MOBEpHYTH MepeKa3 IUIATHUKY) y Pa3i HasiBHOCTI
mifcraB, nependayeHux m.1.6. I'mau 12 Po3ainy Il nux [Ipasu.

3. HAJAHHA INIATDKHUX ITOCJIYT OO 3IIMCHEHHA KJIIEHTOM IUIATIKHUX
OIIEPALIN BHECEHHA/BHATTA I'OTIBKU

3.1. baHk 3000B’S3y€ThCs 3IHCHIOBATH TUIATDKHI OIEpaIiii BHECEHHS/3HATTS TOTIBKU BiJIOBIIHO JO BUMOT
3akoHonaBcTBa Ta JloroBopy mnpo BIiIKpUTTS OaHKIBCBKOTO paxyHKy Ha IMiJCTaBi KacOBOTO JOKYMEHTa,
nepeadaueHoro 3aKOHOAAaBCTBOM. baHK 3000B’s3aHuil oTpumaru 3rofy KiieHTa Ha BHKOHAHHS KOXKHOI
TUTATDKHOI oTtepartii, KpiM BUTIAJIKIB, Tepen0adeHnx 3aKOHOIaBCTBOM

3.2.  baHk 3000B's13aHUI MPUHAHSITH 10 BUKOHAHHS:

- KACOBHH JTIOKYMEHT, 1110 HaIiHIIOB mpoTsroM OnepaniiHOro yacy, y Toi camuii OniepaliiiHuii 1eHb;

- KAacOBMH JOKyMEHT, IO HamiimoB michs 3akiHdeHHs OrmepamiifHOr0 dacy, He Ii3Hille HAaCTyITHOTO
baHKiBCBKOTO AHS.

VY micnsonepauiiinuii yac (micnst 17.00 y poOodi aHI) Ta y BUXiIHI, CBITKOBI Ta HepoOOYi AHI, KacoBi
omnepatii 3 KirieHtamu MoKy Tbh 3/1iICHIOBATHCH 32 OKPEMHM PILICHHSM YIIOBHOBaXKeHO1 0CO0H (YITOBHOBa)KEHOTO
oprany) banky.

3.3. Kacosuii moxyment monaetscsi Kiienrom (IlpeacraBHukom) abo ¢dopmyersesi bankom (3a qopydeHHIM
Knienra) y moBinbHIM MUCEMOBIH (TmamepoBiit) gopmi 3 3a3HaueHHSM (3alIOBHEHHSIM) Y TaKOMy KacOBOMY
JIOKYMEHT] BCiX 000B’SI3KOBUX PEKBI3HTIB, IO TepeadadeHi 3aKOHOIaBCTBOM.

3.4. Kiient 3000B's13aHMIA MEPEBIPSITH PEKBI3UTH B KACOBOMY JOKYMEHTI 0()OpPMIICHOMY B TamnepoBoMy abo
CJICKTPOHHOMY BUTJISZI, HE BIAXOISYM BiJ Kacu baHky.

3.5. [loganHs KacOBUX JOKYMEHTIB B €IEKTPOHHIN (opMi 3IiiICHIOEThCS BUKITIOYHO KitieHTOM Oe3rmocepeiHbo0 y
BiJIiIeHH1 baHky, npu 1bOMYy BiAMOBIAHUIT KacOBHIA JOKYMEHT (POPMYEThCS BUKITIOYHO baHKOM 3a Jopy4eHHsIM
Knienra. KacoBuii JmokymMeHT B eneKTpoHHi (opmi mignucyerbcst KiieHTOM BUKIIOUHO 32 JIOTIOMOTOO
His.ITigmuc.

3.6. bank 3000B'13anmii HajaTh KiieHTy micisi 3aBeplleHHs NPUHMAaHHS/3HATTS TOTIBKHM IepeadadeHuid
3aKOHOJJABCTBOM KaCOBHH JJOKYMEHT, 1110 € MiITBEPPKEHHSIM PO BHECEHH:I/3HSTTS FOTIBKH, y TIanepoBiil hopmi,
He3aJIeKHO Bif TOTO Y AKiil maneposiit abo enekTpoHHil Gpopmi OyII0 MOAaHO BiANOBIMHUI KaCOBUIl JOKYMEHT.
bank npuiimae Bix KitienTta rutaty 3a HagaHi OCIYTH 32 OKPEMHUM KaCOBUM JOKYMEHTOM, ohopMiIeHUM baHkoM.
3.7. Y pa3si mojaHHsS KacoBOTO/KAaCOBUX JOKYMEHTa/JJOKYMEHTIB B €lleKTpOHHIN ¢opmi, KiieHT mae mpaBo
BIIMOBUTHCS BiA OTpPUMaHHI NPUMIPHUKA/IPUMIPHHUKIB mependadeHoro 3aKOHOAABCTBOM KacOBOTO
JIOKYMEHTa/KacOBUX JIOKyMEHTIB, IO MiATBEPIXKYE BHECEHHS/3HATTS TOTIiBKH, mpo 1o KiieHT 3a3Hauae y
MUCBMOBIH (y €NIEKTPOHHOMY BUTJIsI) 3as1Bi (32 (OpMOI0, BCTaHOBIIEHOI baHkoM), MiAMucaHii 3a TOMIOMOTOO
His.Ilignvc oHOYaCHO 13 KaCOBUM JIOKYMEHTOM/KAaCOBUMH JIOKYMEHTAMU.

3.8. Kitienr a6o [pencraBHrk Mae paBo BuTpeOyBatu y baHky manepoBuii qyOikaT KacOBOTO IOKYMEHTA, SIKHIA
O0y10 0(OpPMIICHO B €JICKTPOHHOMY BHIVIAAI yIpoAoBxk 30 (TpUILSATH) KaJICHIAPHUX THIB MICIs 3IiHCHEHHS
iaTikHoi (KacoBoi) omeparii, 3a pesysibTaramMu sIKoi O(OpPMIIEHO BiANOBIAHWN KacOBHH JOKyMeHT. Jlns
oTpuMaHHs AyOiikaTa kacoBoro pokymeHTa Kimient abo IlpeacraBHUK 3000B's13aHHI 0COOUCTO 3BEpHYTHCA 10
BizineHHs banky, e OyJio 3aiHCHEHO BIAMOBIAHY IUIATIXHY (KacoBY) orepariiio.

3.9. baHK BUKOHYE KacoBi JOKYMEHTH Ha 3HATTA roriBku 3 [lorouHoro paxyHky Kiienra y mopsuky,
BU3HaueHOMY numH [IpaBunamu Ta 3aKOHOAZABCTBOM BiJIOBIAHO /10 YE€ProBOCTI iX HAJXOHKEHHS Ta BUKIIOUHO
B MeKax 3aIMMIKy komtiB Ha [Torounomy paxynky Kiienra.

3.10. KurieHT, UIi CBOEYACHOTO OfiepKaHHS B baHKY TOTIBKOBHX KOINTIB B HAIliOHAJBHINM BaliOTI YKpaiHu, y
nmonapax CIIIA, €Bpo, ab0 MOABCHKUX 3J0THUX Ta/ab0 PO3MIHHOI MOHETH B HAIlIOHAJBHIN BalroTi YKpaiHu 3
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PaxyHky, 3000B’s13aHH# 3aMOBUTH TOTiBKY Y PO3MIHHY MOHETY, IOIABIIX BiINOBiAHE 3BepHEeHHS bankoBi uepes
BignineHHs banky, Konrakr-LlenTp (BkasaBimm OaskaHWI IeHb OTpPUMAaHHS Ta BiamineHHs baHKy, B Kaci sSIKOro
Oa)kae OTPUMATH TOTiBKOBI KOIIITH):

- § msa nomapa CIHIA, €eBpo, IOIBCHKOTO 3JIOTOTO — HE MEHIII HiX 3a 3 (TpH) poOodi JHi 10 OaKaHOTO THS
OTpUMaHHS,;

- § nng HarioHATBHOI BANIOTH YKpaiHMm — He MeHI 3a 1 (oawH) poOodYWii HeHb OO0 OakaHOTO ITHS
OTPUMaHHS.

be3 BkazaHoro mmcbMoBOTO MoBifomiieHHs1 banky KiieHT Moke OTpuMaty TOTIBKOBI KOLITH YX PO3MIHHY
MOHETY B MEXax JTOCTYITHOTO 3aJIMIIKY KOMTiB Ha [IoToUHOMY paxyHKY B HACTYITHHX CyMax Ta BaJlIOTaX:
a) TOTiBKOBI KOIIITH:
- #e 6inbire 100 000,00 (cTo THCSY) TPUBEHD — JJIs 0P KaHHsI TOTIBKM B HAIL[IOHAJBHIHM BalioTi YKpaiHuy;
- He Oinbie 3 000,00 (Tprox THCsy) monapis CIIA - ans oneprkanHs rotiBku B qonapax CIHIA;
He Ooutpmre 3 000,00 (Tppox THCSY) €BpPO — IS OTPUMAHHSI TOTiBKH B €BpO;
- He 6inpmre 3 000,00 (TphOX THCSY) TOMBCHKUX 3JTOTHX — JJIS OJICP’KAHHS TOTIBKH B IMOJIBCHKHAX 3JI0THX;
0) pO3MiHHY MOHETY y HaIliOHAJIbHINM BamtoTi Ykpainu — He Oinbine 200,00 (1BOXCOT) TPUBEHB.

Po3mMiHHa MOHETa y BaTOTI 1HIIIIHA, HiXK HAI[IOHAThHA BaJFOTa Y KpaiHH, HE BUIA€THCS.

Axmo Kiiert 6axae otpumaTi 3 [IoTOYHOTO paxyHKY TOTIBKOBI KOINTH B iHIIIH 1HO3EMHINA BaliOTi, TO BiH
3000B’s13aHUI 3aMOBUTH I'OTIBKY, IOAABIIHU BiJINIOBIIHE 3BepHEHHS baHKkoBI yepe3 BinaiienHs banky, Konrakr-
Lentp (BkazaBimM OakaHWU JACHb OTPUMAaHHS Ta BiJlijeHHsS baHky, B Kaci SKoro 0a)kae OTPUMATH T'OTIBKOBI
KOIIITH) 3aBYACHO, ajie He MEHII Hixk 3a 3 (Tpu) poOodi AHI A0 6aXaHOTO JHA OTPUMAHHS TOTIBKOBUX KOIITIB.
Buaaua roTiBKOBUX KOIITIB B TaKii iHIIIK BamOTi 3IiHCHIOEThC baHKOM y pa3i HasiBHOCTI HEOOXiTHOI cymMH
TOTIBKOBHX KOINTIB Yy Takiii iHO3eMHIM BalioTi y BiamoBiaHid kaci banky na Oaxanmii anst Kiienrta neHb
OTPUMAaHHSI TOTIBKOBHX KOINTIB. Y pasi BiICyTHOCTI TOTiBKOBHX KOIITIB y BIATOBIHIM 1HO3eMHIN BaIIOTI B Kaci
banky, Bkazaniii KiieHTOM y 3aMOBJEHHI, TOTiBKOBI KOIITH B Iif BaNOTi BHAAlOThCA KimieHTOBI micmsa ix
HaKoNMuYeHHs B Kaci banky. ®akrom yknaneHHst JloroBopy 0aHKIBCHKOTO paxyHKy CTOPOHU MiATBEPIKYIOTh T€,
10 BOHU YCBIJIOMJTIOIOT, III0 HAIXO/KCHHS TOTIBKOBUX KOIITIB B IHITUX 1HO3eMHUX BalroTax, Hix monap CLLA,
€Bpo Ta MOJBCHKI 37I0Ti, B Kacy/kacu baHKy, HaBiTh, 32 YMOBH BKUTTS BaHKOM yCiX MOXKIIMBUX 3aXOiB JUIA 1X
OTpHMaHHsI BiJI TpeTix ocib (0aHKiB TOIIO), € HEMPOTHO30BAaHUMHU, a TOMY BKa3aHi B IIbOMY ITyHKTi [IpaBuin ymoBH
IIO/I0 OTPUMAHHS TOTIBKOBHMX KOIITIB B IIUX BAJFOTaX € MPUHHATHUMU st CTOpiH.

3.11. SIxmo IloTounuit paxyHOK BIAKPUTHI B iHO3EMHIH BalIOTi, BIAMOBIAHO 10 yMOB JloroBOpY TIpO BiIAKPHUTTS
0aHKIBCHKOTO paxyHKY, CyMa HapaXOBaHHUX MPOICHTIB (YaCTHHH MPOIEHTIB), PO3MIp SIKUX MEHIIIHH BiJl KyTIOpH
HaMEHIIIOT0 HOMiHATY 1HO3eMHOI BaJIIOTH, B SIKiii BHECEHO CyMY, BUIIJIAYy€ThCS B HAI[IOHANBHIH BAIOTI YKpaiHu
3a KypcoM, SIKHH BCTaHOBIIOETbCS baHkoMm 1 oOMiHHMX omepaliii Ha JeHb BHIUIATH NPOLEHTIB. Y pasi
HAsSBHOCTI Y BiJIIIOBIIHOMY KacOBOMY IIipO3/ini BiaaiieHHs baHKy iHO3eMHOI BaJIIOTH y BUTIISAI MOHET i 3a
3rojoro KitieHTa Takuii 3aIMIoK MOXe OyTH BUJAHHI MOHETaMH. SIKIIO y BiJIIOBIIHOMY KaCOBOMY IipO3ii
BijiiyieHHs: baHky Hemae iHO3eMHOI BaJIIOTH y BUIJISII MOHET, baHK 371iiCHIOE BUa4y TOTIBKM B IPUBHSX 32
KypCOM, YCTaHOBJICHUM Ha 4ac 3A1HCHEHHS KacOBOi onepartii.

3.12. bank 3abe3mneuye cBo€uacHe 3apaxyBaHHsS Ta chucaHHS KowmTiB 3 [loTounoro paxynky Kiienra. bank
Buae KiieHTy, SIkuii OTpUMYy€ TOTIBKY 3a KiJIbKOMa BUJATKOBUMH KaCOBHMH JJOKYMEHTaMH 3 Pi3HUX PaxyHKIB,
TOTIBKY 32 KO)KHUM TaKUM JOKYMEHTOM OKpeMO abo 3a yCHOIO 3ro1010 KirieHTa 3arajbHOI0 CyMOlo.

3.13. KiieHT Mae mpaBO BiOKIMKATH 3roJly Ha 3MIMCHEHHs TUIATDKHOI oreparii, iHII[iHoBaHOI Ha TMixcTaBi
TUIATKHOT 1HCTPYKIT CTOCOBHO 3apaxyBaHHS Ta CITUCAHHS KOINTIB B MOPSIKY, nepeadadeHomy r.i. 1.10.-1.12.
Pozminy I mux [paswu.

3.14. YV 3p’sa3Ky BiacyTtHicTiO B BaHKy mocnyru 3 BiZKpUTTS Ta BeaeHHs [loTouHMX paxyHKiB B OaHKiIBCBKHX
MeTasiax, baHk He mpuiiMae 10 BUKOHAHHS KAcOBI JOKYMEHTH, IO mNepea0adyaroTh 3MIMCHEHHS BIAMOBIIHUX
ormepailiii B 0aHKIBCbKHX MeTaiax

3.15. ¥V pasi opopmiiennst KiieHTOM KacoBHX JOKYMEHTIB 3 MOPYLICHHSM 3akoHOAaBcTBa baHK moseprae ix
KitienTy 0€3 BUKOHAHHSI.

4. PO3PAXYHKH MI’K CTOPOHAMMU

4.1. bank 3000B’s3y€ThCS TIPOBOJIMTH HAPAaXyBaHHS MPOIICHTIB 32 3AJIMIIIKAMHU KOIITiB/0aHKIBCHKOTO METaly Ha
[Morounomy paxynky KiieHTa, y po3mipi BcTaHOBIeHOMY Jitounmu Tapudamu Ta B MOPSAKY BCTAHOBICHOMY Y
Banky, i 3apaxoByBaTH iX momica4Ho Ha [loTounuii paxyHok KiieHTa He mi3HilIe HiX B OCTaHHIA poOOYHii 1€Hb
MicsL.

4.2. KiieHT 3000B’A3y€ThCs 3/IIHCHIOBATH OTLIATY 3a HaJaHi baHKOM MOCIyru B po3Mipax i CTpOKH, BU3HAUYEHI
Tapudamu.
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4.3. bank Mae TpaBO CaMOCTIHHO BCTAHOBIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOrO MOCIYTH, B TOPSAKY
BU3HaYCHOMY 3asBoro-/{oroBopom Ta numu [IpaBunamu.

4.4. Pozpaxynkn Mixk CropoHamMu (po3Mip Ta CTPOKHM) 3MIHCHIOIOTBCA Ha IMIACTaBl YMHHUX (HA MOMEHT
MIPOBEICHHS BiIMOBIIHUX po3paxyHKiB) Tapuois.

4.5. Komicis/koMicii Ta iHII TuTaTexi 3a 3MIMCHEH] TUIATKHI ONepallii Ta HaJlaHi MOCIYTH, 110 € JOTOMIXHUMHU
JI0 TUIATDKHAX TOCIYT 32 CIUIAYYEThCS OJHOYACHO 13 MPOBEAEHHIM BiAMOBIMHOI IJIATIXKHOI Omeparii/HaJaHas
BIIMOBIAHOI TOCTyTH. Y BHIAAKy BiacyTHocTi y KiieHta mocratHpoi cymu xomTiB Ha lloTodHOMYy paxyHKY
KiienTa B banky B HallioHaNbHIN BaTOTI YKpaiHu ais cruiati 3aboproBaHocti Kirienra nepen bankom, Kiient
nopyuae banky 3ailicHioBatu JloroBipHe criicaHHsl y MOPSAKY, nepeadadeHomy Posninom 111 mux Ilpasui.

4.6. Tlepen MpOBEICHHSAM IUIATIKHOI omepaii 3 BUKOpHUCTaHHAM [loTouHoro paxyHky KiieHT 3000B’s3aHuMiA
o3HalioMuTHCA 3 AitounMH Tapudamu, sSKi BCTaHOBJIIOIOTH OIUIATY 3a IO IUIaTLKHY omepauito. [IpoBeneHHs
KitienToM mmaTikHOT oniepallii 03Hayuae, 10 BiH 03HAHOMHUBCS 3 Jitounmu Tapudamu.

5. BIAIIOBLJAJIBHICTB CTOPIH

5.1. 3a mopymenHs 3000B’s13aHp 32 3asBoro-JloroBopoM CTOpOHHM HECYTh BiANOBITAIBHICTB, MEpendadeHy
JoroBopoM Tipo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta 3aKOHOAABCTBOM.

5.2. baHk Hece BimNoOBimaNbHICTh Tiepes KiieHTOM 32 HEBUKOHAHHS a00 HEHAJICKHE BHKOHAHHS IUIATIHKHUX
ormepariiii BianoBigHO 10 3aKOHOJaBCTBA Ta HUX IIpaBui, SKIO HE IOBeHAE, IO IJIATDKHI onepallii BUKOHAHI
BaHnkoM HaJIeXKHUM YMHOM. baHK Hece BiANOBIAaJIbHICTh 32 BUKOHAHHS OMUJIKOBO1, HEAKIIENITOBAHOI IJIATIKHOT
omeparilii a00 BUKOHAHHS IUIATIXHOI oOrepallii 3 TOPYIICHHSIM YCTAHOBJICHUX 3aKOHOJABCTBOM Ta IIMMHU
[TpaBumaMu CTPOKiB.

5.3. KiieHT Mae mpaBO Ha BIAMIKOAYBaHHS B CYJOBOMY IOPSIKY IIKOJH, 3aroAisHOi baHKOM BHaCIigoOK
MTOMHJTKOBO1, HEHAlIe)XKHOI, HEaKIIeTITOBAaHOI IUIATLKHOI orepamii abo0 BHKOHAHHS IDIATDKHOI omepariii 3
MOPYIICHHSIM YCTaHOBJICHMX 3aKOHOAAaBCTBOM Ta MU [IpaBunamu CTPOKiB.

5.4. baHk y pa3i BUKOHaHHS IMOMIJIKOBOI, HCHAJICKHOI, HEAKIICNTOBAHOI IIATKHOI omeparlii a00 BUKOHAHHS
TUTATDKHOI OTlepartii 3 MOPYIIeHHSM YCTaHOBIEHUX 3aKOHOAABCTBOM Ta MU [ [paBrimamMu cTpokiB 3000B’ 13aHAN
Ha 3anut KiieHTa, HeBiIkIa{HO BKUTH 3aX0IiB JJisl OTpUMaHHsI BCiel HassBHOI y banky iH(popMalii mpo riaTixxHy
omeparlito Ta Haaatu i KiieHTy 0e3 CTSArHEeHHS IJIaTH 332 HaJaHHS Takoi iH(opmairii.

5.5. bank Hece BignoBiganbHiCTH Tiepen KirieHTOM 3a TUTaTHXHUMHE OTEpallisMi, BUKOHAHUMH 3 TTOPYIICHHAM
yCTaHOBJIEHUX 3aKOHOAABCTBOM Ta MMM lIpaBunamu cTpokiB, y pasi:

1) nopymennst bBankoM cTpoky BUKOHAHHS TUIATKHOI onepaii iHinidoBaHoi KilieHTOM SIK IIaTHUKOM,

2) nopy1eHHa baHKOM CTpOKY 3apaxyBaHHsI KOILTIB 3a IUIATDKHOIO oNepaliero Ha paxyHok Kiienra, BUtuiaTe ix
y TOTiBKOBi#l opmi Ta/abo 3abe3neueHHs TOCTYTHOCTI KOIITIB;

3) nmopymieHHs: BaHKOM CTPOKY ITOBEPHEHHS KOIITIB Y Pa3i HEMOKJIMBOCTI BCTAHOBIICHHS HAJIXKHOTO OTpUMYBaya
a00 y pa3i HessBKH OTpHMYyBaya rOTIBKOBOTO IepeKasy.

5.6. baHk y pa3i mopylieHHS CTPOKiB BHUKOHAHHS IJIATDKHUX OIlepamiid, mepembadyeHnx mumu llpaBuiamu,
3000B’s3aHni Ha THcbMOBY BuMOTry Kiienta crmmaruti Kimienty mento B posmipi 0,01 BimcoTka cymmu
MPOCTPOYEHOTO MJIATEXY 3a KOXKHUH JIeHb TPOCTPOYEHHS, ajie He Oibie 10 BiICOTKIB CyMH IUIATKHOT orepariii.
5.7. bank Hece BiAnoBinanbHICTh nepe ] KirieHToM 32 TOMUIIKOBI IUIATIXKHI OTeparlii, y TOMy YHCIIi 32 BAKOHAHHS:
1) HOMHJIKOBOI IIATIXKHOI oneparii Ha paXyHOK HEHAJIS)KHOTO OTPUMYBaya;

2) TOMHIIKOBOI TIATIXKHOT Omepaliii 3 paxXyHKy HEHaJIe)KHOTO TUIATHUKA,;

3) TuraTixHOI omeparlii 3 paxyHKy IUIaTHHKa 0e3 3aKOHHHX IiJIcTaB a00 BHACINIJIOK iHIIWX TIOMHUIIOK HaJaBada
TUTATDKHUX TOCIYT.

5.8. ¥ pasi BHKOHaHHS TOMHUIIKOBOI IUIaTKHOI omneparii (sika Mayna OyTH 3JificHeHa Ha paxyHok KirieHta) Ha
pPaxyHOK HEHaJIe)KHOTO OTpUMyBada baHk 3000B’s3aHWiI HETaWHO Micis BUSBIICHHS NMOMWIKH TIepeKa3atd 3a
paxyHOK BIIACHWUX KOIITIB CyMmy IniaTiHOI omnepamnii KimienToi (sxmo KitieHT € Hane:xHUM OTpuMyBadeMm), a
TaKoX Ha MUchbMOBY BUMOry Kimienra criatutu KiienTosi neHio B po3mipi 0,1 BiZICOTKA CyMH MPOCTPOUYESHOTO
TUTATEXKY 32 KOXKHUH JICHb MPOCTPOUYCHHS BiJI JTHS 3aBEPILICHHS TIOMHJIKOBOT TUIATIXKHOI Omepariii 10 JHs epeKasy
KOILTIB Ha paxyHOK KirieHTa (K HaJe:KHOTro oTpuMyBaya), ane He Oibie 10 BiICOTKIB CyMH IJIATIXHOT onepartii.
5.9. V pasi BUKOHaHHS IIOMUJIKOBOI TUIATiKHOT onepanii 3 paxyHky KiieHTta (K HeHaJe)HOTro IuiaTHuka) bank
3000B’s13aHUN HETaliHO TMICIsl BHSBJIICHHS TOMHJIKK a00 TICIs OTPUMAaHHS IMOBiJOMIIeHHsS Takoro KirieHra,
(3aJ1e)KHO Bijl TOTO, IO BIIOYJIOCS paHillie) mepeKa3aTH 32 paxyHOK BJIIACHHUX KOIITIB CyMy TUIATDKHOI omepartii
Ha paxyHOK KitieHTa (HeHaIe)KHOTO IUIaTHUKA) Ta CIUIATUTH Ha TUChbMOBY BUMoOTy KirienTa nento takomy Kitienry
B PO3Mipi MOJBiHHOT 00JiKOBOI cTaBku HarioHansHOro 0aHky YKpaiHM 3a KOKHWH JICHb BiJl JTHS CIIMCAHHS 3
pPaxyHKy KOIITIB 3a MOMUJIKOBOO TUIATIKHOIO OTIEpaIli€ro JI0 JTHs TOBEPHEHHS KOMITIB Ha paxyHOK KirieHTa (sk
HEHAJISKHOT'O IUIATHUKA).
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5.10. bank Hece BigmoBiganbHicTh mepen KimieHTOM (SK TUIATHUKOM) 3a HEAKICNTOBAaHWUMH IUIATIKHUMU
omepariissMu. Y pasi BHKOHaHHS HEaKIENTOBAaHOI IUIATiKHOI omepamii baHk 3000B’s3aHHUN HEraiHO TMiCIs
BUSBIIEHHS (DaKTy BUKOHAHHS HEAKIENTOBAHOI TUIATIXHOI orreparii abo Miciist OTpIMAaHHS TIOB1IOMIIEHHS TAKOTO
Kiienta (3amexHO Big TOTO, MIO BigOyBajocs paHillie) MOBEPHYTH 3a PAaXyHOK BIACHUX KOIITIB CyMy
HEaKIeNTOBaHOI IUIaTLKHOI omepalii Ha paxyHOK Takoro KiieHta, a Takok Ha mucbMoBY BuMory KiieHTa
crutatuté KitieHTOBI TIeHIO B po3Mipi moABiitHOT 00mikoBo1 ctaBku HarioHanpHOTO OaHKY YKpaiHu 3a KOKHHUI
JIeHb BiJ OHSA crnmcaHHS 3 paxyHKy KilieHTa KOIITIB 3a HEaKIeNnTOBAaHOKI IUIATIKHOIO OMEPaIielo A0 AHA
MOBEpPHEHHsI KOIITIB Ha paxyHoK KiieHTa.

5.11. Bank Takox 3000B’s3aHUi Ha mMUCbMOBY BUMOTY KiieHta BimmkomyBatu KiieHTy (SK HeHaJe:KHOMY
TUTATHUKY) CyMy yTpHMaHoi/cradenoi TakuM KimieHToM KoMicii 32 BUKOHaHY TIOMWJIKOBY TDIATDXHY Omeparito/
HEaKIeNTOBaHy IATKHY Olepalito (3a HasBHOCTI TaKo1 KOMICIT).

5.12. Sxmo Bcymepeu HagaHoro KIilieHTOM poO3NOpSKEHHS MPO BiAKIMKAHHSA IJIATDKHOI 1HCTPYKMII CyMmy
TUTATDKHOI oreparii criricano 3 paxyHkKy KirienTa Ta mepekasano oTpuMyBady, bank 3000B’s13aHu HeTalHO TiCIs
BUSIBIICHHS TIOMWJIKH a00 Micisl OTpUMaHHS MoBigomieHHs KirieHTa (3anexHo Bif TOTo, MO BiAOyIoCS paHie)
MIOBEPHYTH 32 PaXyHOK BIACHUX KOIITIB CyMy IJIaTixHOI onepauii Ha Paxynok KitieHTa Ta Ha TICEMOBY BUMOTY
KiienTa crutatutin KiieHTOBI TIeHIO B po3Mipi moaBiiHOT 00ikoBoi ctaBku HarionanpHOTO OaHKy YKpaiHu 3a
KOXXKHHH Je€Hb BiJ IHS CIUCAHHA 3 paXyHKY IUIaTHHKA KOIITIB 3a TUIATDKHOIO OMEpaIli€lo A0 IHS MOBEPHEHHS
koIuTiB Ha Paxynok Kitienra.

5.13. bank 3000B’s3aHuii cnpusitu KiieHTy B MOBEpHEHHI KOIITIB 32 HEHAJE)KHOIO TUIATIKHOIO OIEpalliero
MUITXOM HaJlaHHS TOCTYyMHOI baHKy iH(opMaIltii mpo Taky omnepartito, y TOMy 9HACI OTPUMaHOi Ha HOTO 3aInT BiJ
Ha/laBayva TIIATHKHUX IMOCIYT, IO 00CIyroBY€E HEHANIC)KHOTO OTPUMYBaya.

5.14. baHk 7151 BCTAaHOBJICHHS IPAaBOMIPHOCTI IUIATHKHOT omepailii y pasi onpoTecTyBaHHS HEHaIeKHOT IUIATIKHOT
omepariii TJIATHUKOM Ta/ab0 Ha BUMOTY Ha/aBaya IUIATDKHUAX TOCHYT TUIATHUKA 3000B’S3aHUN 3a0JIOKyBaTH
KOIITH B CyMi HEHAlIeXXHOI IIaTiKHOI omeparii Ha Paxynky KiienTta (sxmo takwii KimieHT € HeHamexHUM
OTpUMYBaueM) Ha CTPOK 110 30 KaJeHIapHHUX JIHIB.

5.15. baHk He Hece BiINOBIJAaJbHOCTI 32 HECTayy TOTIBKOBHUX KOIITiB/OaHKIBCHKOTO METally, Y BHUIIAJKY
HenorpuMaHHs KiieHTOM BHUMOr 3aKOHOZABCTBA, L0 pPEIVIAMEHTYE TMOPSAOK 3IIHCHEHHS KacoBOTO
00CIIyroByBaHHs, a TAaKOX BUMOT J[oroBopy mpo BiAKPHUTTS OaHKIBCHKOT'O paxyHKY.

5.16. baHk He Hece BIANOBIAAIBLHOCTI 3a KOMITH/OAHKIBChKI MeTaynu KilieHTa Ta momaibIvi iX pyX Micis
criucaas 3 llorounoro paxyHky KiieHnrta, kpiM BumankiB, nepembavueHux 1M IlpaBmmamu Ta/abo
3aKOHOAABCTBOM.

5.17. baHk He Hece BIAMOBIMAILHOCTI 332 JIOCTOBIPHICTH 3MICTY IUIATIKHHMX IHCTPYKIIIH, 110 HAAXOIAThH JO
BUKOHaHHS 110 [I0TOUHOMY paxyHKYy.

5.18. V pasi 3acrocyBanHs 10 baHKy caHKIiN BHACHIJOK HOMHJIKOBHX, NpOTUNpaBHUX Aiil KiieHTa, ocTaHHiH
3000B’A3YEThCS BIIIIKOyBAaTH BCI OHECeH] BaHKOM BHACIIIIOK IIbOTO 30MTKH B IOBHOMY 00CSI31.

5.19. BaHnk He Hece BiAMOBIIANBHOCTI 32 HEBYACHO OTPUMaHi, epeKasaHi, 3ary0iieHi KomTH/0aHKiBChbKi MeTau
KitienTa, skmo Kimiearom Oyina Bka3aHa HeBipHA Tpaca IIaTexy.

5.20. KiieHT Hece BiAMOBINANBHICTD 32 BiAMOBIAHICTH iH(pOpMAIIii, 3a3HaUCHOT HUM Y TJIAaTIKHIA IHCTPYKIIii, CyTi
TaTikHOT onepariii. Y pasi BUSBIEHHs HeBiAMOBiAHOCTI iHpopmarii KiieHT mae BimmkoayBatu banky mikomy,
3aroisiHy BHACIIIOK TaKOi HEBIAMOBIAHOCTI iHPOpMarii.

5.21. KnieHT 30008’ 13aHu# BiAMIKOAyBaTH baHKy 1IKOMy, 3aI0/isiHY BHACTIIOK HeoTpuManHs KirieHToM BUMOT
10710 3axucty iHdopmarii i 37iiiCHEHHS HEMPaBOMIpPHUX il 3 KOMIIOHEHTaMH TUIATIKHOI iHPpacTpykTypH (y
TOMY YHCII TUIATDKHUME 1HCTpyMEHTaMu, OOJaJHaHHSAM, NPOTPaMHUM 3a0e3MedeHHs M), sKi TependoadeHi
3akoHOonaBcTBOM Ta/abo mmmu IlpaBuwiamu. Y pasi Hemorpumanus KitieHtom 3a3HaueHux BUMOr bank
3BUIBHSETHCS BiJ BiNOBITANBHOCTI repe KilieHTOM 3a BUKOHAHHS IUIATDKHUX OIepalliii.

5.22. KiieHT 3000B’s13aHMIA HETAlHO TICIIsA TOTO, SK Taka iH(opmaliis crana Bigoma KirieHtori, mosigomuTu bank
npo ¢akt BukoHaHHs 3 Paxynky Kiienta HeHanexxHoi a00 HeakuenToBaHOI IIIATIXKHOI oNeparii Uit OTPUMaHHS
BIJIIIKOJTyBAaHHS 32 TaKo orepaiiicro. CTOpOHH MOTOAMIN HACTYITHUI MOPSIOK moBioMieHHs Kirienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KirieHTa HeHanexHo1 a00 HeaKIenToBaHOI IIATiXKHOT onepartii:

5.22.1. noBigomsieHHs 11po ¢akT BUKOHaHHA 3 PaxyHky KiienTa HeHane)xHoi a00 HeaKLeNTOBAaHOI IUIATIKHOI
omnepauii nogaerscst Kinienrom banky y AoBinbHiIN nuceMoBil ¢popMi He Mi3HiIIE 0JHOro OAHKIBCHKOTO IHS 3
MoMeHTy BusiBieHHs Kiientom ¢akry BukoHanHs 3 Paxynky KiieHta HeHanexHOi a0 HeakIenToBaHOI
TUTATKHOT oTTepartii;

5.22.2. noBigomsieHHs 11po ¢akT BUKOHaHHA 3 PaxyHky Kiienta HeHane)xHoi a00 HeaKLENTOBAaHOI IUIATIKHOI
orepallii TOBUHHO MICTUTH iH(OpMaIlil0 Mpo: JaTy, 4ac, cyMy orepaiiii, Homep Paxynky Kiienra 3 skoro
3[ificHeHa HeHalle)KHa a00 HeaKIleNTOBaHa Olepalris;

5.22.3. moao KoXHOI OKpeMoi omepalii MOAaETbCs OKpeMe MOBiIOMIICHHA Npo (akT BUKOHaHHS 3 PaxyHKy
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KitienTa HeHane)HOi 200 HEAKIEITOBAHOI MIATIXHOI OTepartii;

5.22.4. B MmomMeHT BusiBIIeHHs (hakTy BuKoHaHHs 3 Paxynky Kiienta Henanesxxnoi abo HeakIenToBaHOI TIATIKHOT
omepariii KiieHT 3000B’s3aHUI BXKHUTH yCiX MOXJIMBHX 3aXO[IiB, fKi mepemOadeHi mumu IlpaBmmamu Ta/abo
3aKOHOAABCTBOM, TSI HENOITyIIEHHS 3A1MCHEHHS HACTYIMHHX HEHAJEe)KHHX a00 HEaKIEeNTOBAaHWX omeparliii 3
Paxynky Knienra.

5.23. KiieHT Ma€ npaBo BUMaraTH BiIIIKOJYBaHHS KOIITIB 32 HEHAIC)KHOI a00 HEaKIIENTOBAHOIO MIATIKHOKO
oTIeparli€ro, 3a YMOBH ITOBIJOMJICHHS TIPO Iie Ha/laBaya TUIATHKHUX MOCITYT MpoTsAroM 90 KameHaapHuX THIB 3 AaTH
CIHCaHHs KOILTIB 32 TAKOIO ONEPaLi€lo 3 HOTO PaxyHKY.

5.24. Bumora mpo BiJIIKOAYBaHHS KOILITIB 32 HEHAJIE)KHOI a00 HEaKIENTOBAaHOI IUIATKHOIO OMeparieto
nonaeTbest Kimientom 1o banky y noBinmpHIN MUCHMOBIN (popMmi 32 YMOBH 3a3HaueHHs Y BUMO3i: iH(popmarii mpo
IUIATDKHY omepalito (mata, 4ac, cyma IUIaTDKHOI iH(opMarlii); OOIpyHTYBaHHS HEHAJIEKHOCTI abo
HEaKIENTOBAHOCTI BiIIIOBIIHOT omepallii 3 MoCWIaHHIM Ha HopMH X [IpaBui Ta/abo 3akoHOMaBCTBA.

5.25. KiienT 3000B’s3aHUMI JONYYUTH JO BUMOTH TPO BIiJIIKOJYBaHHS KOINTIB 33 HEHAJEKHOKW abo
HEeaKIEeNTOBAaHOIO AT KHOO OIepallielo miATBepKeHHs HarpasieHHs KimientoM 1o banky moBimoMIiieHHs Tpo
¢akt BukoHaHHs 3 Paxynky KiieHTa HeHane)kHOT a00 HEaKIeNTOBAHOI IIATIXHOI OTepallii, a TAKOX BCi HAsBHI
y KitienTa HamexHi mokasd, IO MiATBEPMIKYIOTH ¢akT BHKOHaHHS 3 Paxynky KirieHta HeHamexHoi abo
HEaKIIeNTOBAHOI IIATIKHOI OTepartii.

5.26. bank 3000B’s3aHuil po3risHyTH BuMory KilieHTa mpo BiAIIKOAYBaHHsS KOIITIB 3a HEHAJIEKHOI abo
HEaKIESNITOBAHOO IJIATIXKHOIO orepaliie€ro BpoaoBk 30 (TpUIIATH) KaJICHIAPHUX JHIB 3 MOMEHTY HaJIXODKCHHS
takoi BuMoru Jio banky Ta nosinomutn KitieHTa mpo HACHiAKH PO3MIIAAY BKa3aHOI BAMOTH.

5.27. bank Mae TipaBO BiIMOBUTH Yy 3aJI0BOJICHHI BUMOTH KiTi€eHTa Mpo BigIIKOAYBaHHS KOIITIB 32 HEHAIEKHOIO
a00 HEaKIENTOBAaHOI IIATIKHO OIEpAIli€ro Y pasi:

- HETIOB1JOMJICHHS 200 HeHalle)KHOTo ToBiomiieHHs1 Kimientom banky npo ¢akt Bukonanus 3 Paxynky Kiienra
HEHAJIeXKHOI 200 HEaKIIeTITOBAHO1 TUIATKHOT OTTepalii;

- nopyuenHs: Kimieatom ymoB JloroBopy mpo BigKpUTTsI 0OaHKIBCHKOTO paxyHKa Ta/abo 3akoHOJAaBCTBa, IO
MIPHU3BEIIO JI0 3/IMCHEHHS HeHAICKHOT 200 HEaKIENTOBAHOT IJIATIXKHOI oreparii.

5.28. KitienT ynpomoBx 3 (Tpbox) BaHKIBCHKHUX JHIB 3 JaTH HAaIXO/KEHHS MMOBIOMIICHHS BaHKY PO BUKOHAHHS
MOMHUIJIKOBO1, HEHaJeHOi ab0 HeaKUEeNTOBaHOI IUIATDKHOI omepamii 3000B’s3aHMI iHIIIIOBATH IUIATDKHY
OTepalil0 Ha EKBIBAJICHTHY CyMy KOIITiB, 3apaxoBaHy KIlieHTy BHACHiZIOK MOMHIIKOBOi, HEHaJeXHOi abo
HEeaKIEeNTOBaHO]I IJIaTiKHOI oneparlii, Ha KOpUCTh baHKy.

5.29. V¥ pasi BimmoBu KitieHTa (HEHale)KHOTO OTPHMyBada) MOBEPHYTH CYMYy IOMHIJIKOBOI, HEHAIEKHOI abo
HEaKIENTOBAaHOI IJIATKHOI omepaliii Ha BuMory baHky crucaHHs KOIITIB 3 paxyHKy KitieHTa 3[iHCHIOETBCS Y
CYJIOBOMY TIOPSZKY.

5.30. V pasi nopymeHHsl CTpoKy, Bu3HaueHoro 1. 5.28 uiei ['nmaBu IIpasun, Knient 30008’ s13aHuil moBepHyTH
CyMy TIOMHUJIKOBOi, HEHAJIS)KHOI a00 HeaKIeNTOBaHOI TUIATKHOI omneparliii, Ta cratuTi baHky mieHio B po3Mipi
0,1 BimcoTKa I1i€i CyMH 3a KOKHUUM JIEHb B JaTH 3aBEPIICHHS TaKOl IUIATIXHOI oreparii 10 JHs MOBEPHEHHS
KOIIITiB HA PaXyHOK, ajie He Oinbine 10 BiICOTKIB CyMH IIJIATiXKHOT Omepartii.

5.31. Crnopu mix CTOpoHamMH IIOJ0 MOMHJIKOBOI, HEHAJIC)KHOI a00 HEaKIENTOBAHOI IUIATIXNHOI omeparrii
PO3TIISIAIOTECS Y CYZIOBOMY MOPSIZIKY.

5.32. KiienT 3000B’s13aHUi BigmkoxyBatu baHKy 3amomisiHy MIKOMy BHACIHIAOK HE3aCTOCYBaHHS IMOCHIIEHOI
KIIIEHTCHKOI aBTeHTH(IKAMI{ y BUTIQJKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeThCs BiAMOBITHO 10 3aKOHOJABCTBA 200
nux IIpasui.

6. OCOBJIMBI YMOBH

6.1. dxuo iHmIe He nependadeHe JJoroBopoM Mpo BiAKPUTTS OAaHKIBCHKOTO paxyHKa /Ta/abo 3aKOHOJJaBCTBOM, TO
koxeH [ToToYHMI paxyHOK i€ Oe3CTPOKOBO - JO MOMEHTY 3akpuTTs [loTouHoro paxyHky CropoHamu abo
HAacTaHHs iHIMX TmiacTaB s 3akpuTTs [loToyHoro paxyHky BH3HaueHUX JlOrOBOpoM NpO BIAKPUTTA
0aHKIBCBKOTO paxyHKy Ta 3aKOHOAABCTBOM, SKIIO iHIIE He mependadeHo JloroBopoM mpo BiOKPUTTA
0aHKIBCHKOI'0 paxyHKY Ta/a00 3aKOHO/1aBCTBOM.

6.2. bank MoXXe TPUTNIMHUTH BU3HA4YeHHI JOroBOpoM mpo BiJKpHUTTS OaHKIBCHKOTO PaxyHKY IPaBOBITHOCHHHU
110710 30epiranHs KOIUTIB Ta 3MiHCHEHHS INATLKHUX onepauii 3a [lorounnM paxyHkom Ta 3akputu IloTounuii
PaxyHOK KIII€HTA, SKIIO TUIATDKHI OIepallii 3a MM PaxyHKOM He 3JIIHCHIOIOTHCS YIPOJIOBK TPHOX POKIB IMOCIILIIb
1 Ha [OMY PaxXyHKY HEMa€ 3IUIIKY KOIITIB.
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6.3. bank MoXe BUMAaraTd NPHUIWHEHHS BHU3HAYCHUX J(OrOBOpPOM NpO BIAKPUTTA OaHKIBCBKOTO PaxyHKY
NPaBOBIIHOCHH 100 30epiraHHs KOIUTIB Ta 3MIHCHEHHs MJIATDKHHUX omnepamii 3a [loTouHuM paxyHKOM Ta
BAMaratd HWOTo 3aKpHTTS, SIKIIO TUIaTDKHI omepariii 3a [loTodHMM paxyHKOM He 3MIHCHIOBAIUCS MPOTATOM
OJTHOTO POKY 1 Ha boMy [10TOYHOMY paxyHKY € 3aJTUIIIOK KOIITiB/0aHKiBCHKHX METaNiB.

6.4. bank BmpaBi posipBaru orosip mpo BiAKpUTTA OaHKIBCHKOTO PaxyHKy (MOBHICTIO a0o y BiAMOBiAHIN
yacTuHi) Ta 3akputu [lorounuii paxyHok/[1oTo4HI paxyHKH y BUMajKax, Bu3HaueHux 1.1.35 Pozminy I [IpaBun
Ta B IHIIMX BHIAAKaX, Bu3HaueHWX [IpaBmmamu, JloroBopoM mpo BiZKpuTTS OaHKIBCBKOTO paxyHKy Ta/abo
3aKOHOJABCTBOM, B TOMY YHCJIi, IUISIXOM MUCHMOBOTO (TIaliepoBOro abo eJIeKTPOHHOr0) moBigomiaeHHs bankom
Knienrta npo Take posipsanus. B pasi poszipBanus bankom /loroBopy mpo BiIKpHUTTSI OaHKiBCHKOTO PaxyHKY
IIUISIXOM THUCHBMOBOTO (TTarepoBOro abo elIeKTpOHHOTO) moBimomieHHs Kitienrta, JloroBip mpo BiIKPHUTTS
0aHKIBCBKOTO paxyHKy BBaXKae€ThCS po3ipBaHMM baHkoM y paTy, 3a3HaueHy baHkoM y BiIMOBigHOMY
NHCHMOBOMY (TAaliepoBOMY a00 €JIEeKTPOHHOMY) MOBIIOMIICHHI TIPO po3ipBaHHs, ane He paHime 10 (mecsroro)
KaJICHIAPHOTO JTHS BiJ JaTH BiAMPaBICHHS TaKOTO MTUCEMOBOTO (ITarepoBoro abo eIeKTPOHHOTO) ITOBIIOMIICHHS
Kiienty.

IIpu npomy:

6.4.1.Y pa3i HasIBHOCTI HemoraIieHoi 3aboprosanocTti Kimienta nepen bankom, bank Moske BUMararty CIiaTH Takol
3a00proBaHOCTI B MOPSAAKY Ta Ha YMOBAaxX, 3a3HAUYECHUX y MOBigoMJeHHI, a KilieHT 3000B’A3aHMI TOTacCHTH
3a00proBaHicTh neper baHKOM y MOPAIKY Ta Ha yMOBaX, 3a3HaUCHHUX Y MOBIIOMIJICHHI baHKy mpo po3ipBaHHS
JloroBopy Tmpo BIigKpUTTS OaHKIBCHKOTO paxyHkKa. B TakoMy pasi 3000B’s3aHHS, WIOJ0 ITOTAIICHHS
3a00proBaHOCTI nepen bankom ICHYIOTb bi (o) MTOBHOTO ix BHKOHAHHS Kitienrom.
6.4.2. 3anumok komTiB Ha [loTouHOMY paxyHKy, SKHI 3aKpHUBAETHCSI, IEPEPAXOBYETHCS HA BiAMOBITHI paXyHKH
Banky 3 00iky 3a00proBaHOCTI 32 HEJIFOUMMH paXyHKaMH Ta moBepTaeThes KilieHTy Ha HOro mepury BUMOTY 3
JMOTPUMAHHSM CTPOKIB Ta y CIOCiO, BIAMOBITHO MO0 BHUMOT 3aKOHONABCTBA. Ha 3ammmiok KoOmTiB, Mo Oymm
nepepaxoBaHi Ha PaxyHOK JUIsl OOMIKY KOIITIB 32 HEMIFOUMMHU paxXyHKaMH, MPOIEHTH abo iHmI qoxoau baHnkom
HE HapaxOBYIOThCS.

SIK1I0 MpOTATOM TPHOX POKIB TicIs MHCHMOBOTO MOBimomiieHHS Bankom mpo 3akputTsi PaxyHKy Bin

KitienTa He HagiAILIO MUCHMOBOTO PO3MOPSKEHHS PO TIepepaxyBaHHs 3ATUIIKIB KOIMITIB HA paXyHKHU B 1HIITNX
0aHKax, Taki 3aJTUIIKY 3apaXx0OBYIOThCS B 0Xi1 baHky.
6.4.3. CTOpOHH JOMOBWIIKCH, 110 MUCHMOBE (TanepoBe abo eNeKTpOHHE) NOoBiJoMIIeHHsI baHky nipo po3ipBaHHS
JoroBopy mpo BiAKpHUTTS OaHKIBCHKOTO paxyHKy Mae OyTu HajicnaHe KimieHTy B THChMOBIH (maneposiit) Gpopmi
Ha OCTaHHIO MICEMOBO TIoBiToMmiieHy KirienTom bauky aapecy, a B MUCEMOBIH (eNeKTpOHHIH) popMi Ha OCTaHHIH
nucbMoBO ToBiomieHuid Kiientom banky E-mail Kmienta Tta/abo 3acobamu Cucremu Ta/abo MUISXOM
HanpaBneHHs SMS-mioBimoMieHHsT a0 MOBIZOMIICHHS 3a JoroMoror MeceHmkepa Ha (DiHaHCOBHI HOMEp
tenedony Kiienra.

CropoHu norouimcs, o noBigomieHHst banky, HanpasiieHe y croci0, nepeadaueHuid y IbOMY ITyHKTI
[IpaBui, € HaJIC)KHUM Ta JIOCTAaTHIM Ta HE MOTpeOye IHIMMX JOAATKOBHX Y3TOJKCHb UM YKJIAQJICHHS OKPEMHX
MPaBOYMHIB NP0 NPUMTMHEHHS J[0rOBOpY Mpo BiAKpUTTS OaHKIBCHKOTO paxyHKY i3 KiieHToM Ta/abo momaHHS
KiientoM 3asBH 11po 3akpuTTs PaxyHKy.

6.4.4. bank Mae npaBo 3akputu PaxyHok/Paxynku Ha 10 (mecsTuil) xajgeHIapHUN JCHb BiJ JHS BiANpaBICHHS
KitienTy nosimomneHHs po posipBaHHs J[oroBopy npo BiAKpUTTS 0aHKIBCHKOT'O PaXyHKY.

6.5. B pasi pozipBanns barnkom J[oroBopy IiisxoM MUCEMOBOTO (ITANIEpOBOTo a00 eIeKTPOHHOT0) ITOB1AOMIICHHS
Knienra, sx BusHaueHo B m. 6.4. ['maBu | Pozginy II TlpaBun bank He 3000B’s3aHuil OOTPYHTOBYBATH YH
JIOIaTKOBO TOSICHIOBATH OOCTaBUHM UM IiJICTaBH PO3ipBaHHs, JOCTATHIM € JIMIIIE TIOCHIaHHS Ha MyHKT [IpaBmi,
JloroBopy npo BiIKpUTTsI 0aHKiBCHKOTO PaXyHKY Ta/a00 CTATTIO (YU ITYHKT) HOPMaTHBHO-TIPABOBOTO aKTY, SKHM
nepenbaueHo mpaBo baHKy po3ipBaTH J0TOBip OaHKIBCBKOTO PaxyHKy Ta/a00 MPUIUHUTH TPABOBiTHOCHHU
(BIIMOBUTHCS BiJI TPABOBIIHOCHH TOIIIO) 32 JIOTOBOPOM OaHKIBCHKOTO PaxyHKY.

6.6. YV Bumaaky, SKIIO B CWIy BUMOT 3aKOHOJAaBCTBA BinOyBaeTbcs 3MiHa Homepy IlorouHoro paxyHky/
[Morounux paxyHkis (B Tomy uucii [TorouHoro paxyHky/[ToTouHMX paxyHKiB, Ha sIKMX KITIEHTOM aKyMyITIOIOThCSI
KOIIITH Ha TIOTallleHHs 3200pTroBaHOCTI 3a OyIb-IKUMH YKJIaJJeHUMU 3 BaHKOM JIoroBOpaMu, B TOMY YHCIIi THUMH,
Ha siKi He nomuprotoThes 1i [Ipasuna). bank, Hix 3a 10 (necsiTh) AHIB 1O BCTYIY B CUIIY LIMX 3MiH, IIOBiIOMIISIE
Knienty npo 3miny Homepy [loTounoro paxynky/ [Torounux paxyHKiB, OZHHUM i3 HACTYIIHUX CHOCO0IB (Ha BUOIp
banky):

- MUCBMOBO (0COOHMCTO 200 3ac00aMu MOIITOBOIO 3B 3Ky Ha ajpecy KiieHrta, BkazaHy y BianoBigHomy Jlogarky
1o 3asBu-/lorosopy);

- teneonom Ha Dinancosuii HoMep Tenedony Kiienra Ta/abo iHmmit Homep Tenedony Kiienra indopmaris
010 SIKOTO MicTUThC B BIT/I;

- CMC-noBinomienusam/PUSH-nioBinomnenHssM ~ ab0 TOBiZOMJICHHSIM 3aco0aMu MeceHIuKepiB (y pasi ix
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Bukopuctanus Knienrom) Ha dinancoBuii Homep Tenedony Kimienrta ta/abo iHmmit Homep Tenedony Kiienra
iH(opMartis om0 SKoro Mictuthest B BI1JI;
- uepe3 bankomatm abo [ITKC bawky mig wac 3miiicHeHHs KiieHTOM IIaTDKHUX Ta IHIIUX oOmeparii 3
BuKkopuctanssm BIIK;
- 3acobamu Cucremu (y pasi Bukopuctanss Cucremu KiieHtom);
- B YIIOBHOB&)XEHHUX IPAIliBHUKIB ycTaHOB baHKy.
6.7. JloroBip 0aHKIBCHKOTO paxyHKY IMPHITAHSE CBOIO MIif0 B pasi 3akpuTTs Bcix [I0TOYHHMX paxyHKIB, M0 OyiH
BIJIKPUTI 3TiJTHO 3 HUM.
6.8. Kiient mae npaBo 3akputu [Torounnii paxynox/[lotouni paxyHku B bBaHKy BUKIIIOUHO 32 YMOBH BiZICYTHOCTI
y KitienTa HeBuKOHaHNX 3000B’s13aHb epen bankowm 3a JloroBopom nociyr/J{oroBopamu mociayr, HeE3aIeKHO Bij
CTPOKY 1X BUKOHaHHSI, IUIIXOM MOJaHHs 10 baHKy 3asBU Mpo 3aKpUTTS paXyHKY CKJIaJeHOT BIMIOBIAHO 10 BUMOT
3aKOHO/aBCTBA.

bank e mae nipaBa 3a 3asBoto KirienTa 3akputu [loTounmit paxyHOK, SKIIIO TPOIIOBI KOIITH, IO PO3MIIIEH]
Ha BiJIMOBIIHOMY paxyHKy, 3a0jokoBaHi (3aMoposkeHi) abo (iHaHCOBI omeparii 3a BiMOBIIHUM pPaxyHKOM
3YNUHEHI BiIMOBIIHO 10 3aKOHOABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.
6.9. Kitient ynoBHoBaxkye baHk caMOCTiiHO 3/1IHCHIOBATH CIIMCAHHSI TPOIIOBUX KOIITIB 3 Oy 1b-sikoro [ToTouHOTO
paxyHKy 3 METOIO ITOBEpHEHHS IX BIAMOBIAHOI CyMH, IO HaAidIUIa HA Takuil [loTouHMA paxyHOK, BiAIIPaBHUKY
(InaTHUKY, HEHAJIC)KHOMY IUIATHUKY TOINO) a00 OaHKy BiANpaBHUKA HA MiJCTaBi OTPUMAHOTO MOBIIOMIICHHS
3acobamu enekTpoHHOI ot Hamionansaoro 6anky Ykpainw/MixkHaponHoi mikOaHnkiBebkoi cuctemu SWIFT
3 OaHKy BiANpaBHUKA TEpeKasy MpO MOMIIKOBUH MepeKas/HeHAISKHUN MepeKas/oneparlito, mo Mae O3HaKH
nraxpaiicekoi. OTpriMane baHKOM MOBIIOMJICHHS! TOBUHHO MICTHTH HaiiMEHYBaHHs OTpUMYyBada (BigIpaBHHKA
KOILTIB a00 OaHKY BiJpaBHUKA KOIITIB); PEKBI3UTH PaxyHKY, 3 SIKOTO HAaIHIUIA KOINTH; HaHMEHyBaHHs OaHKY
OoTpuMyBaua (BiIMpaBHHUKA KOMITIB a00 0aHKY BiIIIpaBHHUKA KOIITIB); pekBi3uTH IloTOUHOTO paxyHKY, 3 SKOTO
MaroTh OyTH IMOBEPHEH] KOIITH; PEKBI3UTH PaxXyHKY, Ha KU MalOTh OYTH MOBEPHYTI KOIITH.

baHk 37iiiCHIOE CIUCAaHHS TaKUX KOWITIB B CyMi, IO HE TICPEBUIIYE CYMH IOMHIKOBOTO
nepeka3y/HeHaIeKHOTO IepeKa3y/omnepallii, 110 Ma€ 03HaKH IIaxpaichkoi. B pasi BiicyTHOCTI Ha BiIIIOBITHOMY
[ToTouHOMYy paxyHKy CyMH KOIUTiB, JOCTaTHBOi JJIsI TOBEPHEHHS BCi€l CyMH IIOMHJIKOBOTO
nepeka3y/HeHAICKHOTO TiepeKas3y/onepariii, 110 Mae O3HAKH IIaxpanchbkoi, baHk 3IHCHIOE CITUCAHHS KOIITIB B
MeKax HasiBHOT CyMH HA MOMEHT TaKOTO CIIMCAHHS .
3nilicCHEeHHS TOTOBIPHOTO CIIMCaHH € TIpaBoM baHKy, a He 000B’sI3KOM.
6.10. bank mae mpaBo 3akputH Oynb-sikuil [loTounmii paxyHok KiieHTa, mo OyB BiOZKpUTHI 32 3BEpPHEHHSIM
Cy0'exTa rocriofiaproBaHsi B Mexax 3apIiIaTHOTO IPOEKTY, Haaalli B oMy IyHKTi [IpaBun — PaxyHok Buruar,
y OyAb-sIKOMY 3 HACTYITHHX BUTIAJIKiB:
a) sxmo npoTsrom 90 (neB’sHOCTA) YK OLIbIIE KATCHJApHUX THIB 3 AaTh BinkpuTTsa Paxynky Butuiat KiieHt He
ykiaB 3 bankom Jlorosip npo o0ciryropyBanHst 0aHKIBCHKOT'O PaxyHKY JIJIsl BpEr'yJIFOBaHHsI BiJIHOCHH Mix bankom
ta Kimientom mono PaxyHky BuruiaT Ta/ab0 He MpOWIIOB TPOLEAYpY HaJexkHOi mnepeBipku KiieHta s
BUKOHaHH: bankom (yHKI# cy0’ekTa mepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY;
0) sxmo no yknageHHs Mix Kiientom ta bankom JloroBopy mpo o0ciyroByBaHHs OaHKIBCBKOTO PaxyHKY JUIs
BpEryJIOBaHHS BiTHOCHMH Mik bankom Ta Kiientom moz0 PaxyHky Burmiat Ta/abo a0 3MiHCHEHHS HaJICKHOT
nepeBipku KiienTa mis BukoHaHHs bankom (yHKIIH cy0’€KkTa IEpBUHHOTO (JiHAHCOBOTO MOHITOPHHTY, baHk
orpumaB noBigomieHHs Big Cy0'ekTa rocrioiapioBaHHs, 32 3BepHEHHSM SKOro OyB BikpuTuii PaxyHok BuIIIaT,
11010 BiZICYTHOCTI OTpeOu B PaxyHKy BuILIaT (3BinbHEHHS KitieHTa, MPUMTUHEHHS BAKOHAHHS 000B’SI3KiB TOIIIO).
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I'/TABA 2. HOPAAOK BIAKPUTTS, BAKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJTHUX
PAXYHKIB

1. YMOBMU BIIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYI'OBYBAHHSA BKJUIAJITHUX PAXYHKIB

1.1.  baHk, BiIMOBIHO 10 IPOAYKTOBOI JiHIIKK BKIaAiB baHKy BiAmoBigHOTO BUY, Hajae mocayru KimieHTy
010 PO3MIIIIEHHS KOMITIB (B HAIlIOHANBHII/iIHO3eMHIi BaITfoTi )/6aHKiBChbKOro MeTany (y Tekcti [Ipasmn — Bxua)
Ha BxiagHomy paxyHky B baHky Ta iX IOBEpHEHHIO 3 BUILIATOIO0 00yMoBIeHHX CTOpOHAMH MPOIICHTIB.

1.2. bank Bigkpusae Knienty Bknaanuii paxyHok/BkinagHi paxyHKu, npuiiMae KOIITH/OaHKIBChKI METalu Ha
CTpPOK 1 Ha yMOBax, Bu3HaueHNX JloroBopom OaHKiBchkoro Bkiamy Ta numu [IpaBumamu.

1.3.  MoxnuBicTs BiakpuTTss BrxiagHoro paxyHkKy 1 po3mimienHs Bxkmagy Ha xopucts TpeTboi
ocobu/BuromonabyBaua Bu3HauaeThcsi ymoBamu Jloropopy 0ankiBcekoro Briany.

1.4. Bxiragamii paxyHOK BigKpuBaeTbcs bankom micns ykiameHHs Kiientom i3 baHkoMm BiImoBimHOTO
HoroBopy OGankiBchkoro Bkiamy y aeHp migmucanHs BkazaHoro [lorosopy bankom. Jloroip 6aHKiBCHKOTO
Bknany ykiangaerbest B mUchMOBii hopmi (y BUTIISI ANIepoOBOro abo €IeKTPOHHOTO JOKYMEHTA).

15. V pasi ykmagenns JloroBopy OaskiBCchkoro Brxmamy y mmceMmoBiit ¢opmi (y BHUIISAI €IWHOTO
eJIEKTPOHHOTO TOKyMeHTa) Takuii Jlorosip miamucyetscs baakom 3a momomoroto KEIT banky (a6o, y Bumagkax,
nepeadaueHnx 3akOHOAABCTBOM MoxiuBe HakianeHHs YEII banky 3 kBamigikoBanum ceptudikatom) Ta
Kmienrom 3a goromoroio «/ist.ITigmucy.

Takoxx Kitiear wmae mpaBo, i3 BukopucTtaHHAM Cuctemu (3a YMOBH HAasBHOCTI BiAIIOBITHHX
¢dyHKIIOHANBHUX MOKIUBOcTel Cucremu), Hajgatn banky 3acobamu Cuctemu EJl nponosumiro (Odepty) mpo
ykiagenHs Jloropopy OaHkiBcbkoro Bkiany Ha ymoBax, airounx y banky (3asBy Ha BiAKpUTTS Aeno3uty). bank
nmorokye (IMUIIXOM MiAMucaHas AKIenTty) ykiaaeHHs JloroBopy 6aHKiBChKOTO Biiamy HUIIXOM MPUHHSTTS
takoro EJ| Kiienta no BukoHamHs abo Bimxwise takwii EJ] y pasi HeBigmoBimHOCTI HOro yMoBaMm MO0
PO3MilIeHHs 0aHKIBCHKOTO BKIIaAy, AifouuM y banky. [Ipo Bigxunenns takoro EJ] Kiient moxe iHpopmyBaTucs
CucteMoro a0 IUISIXOM HaIlpaBJIeHHS BiAMOBIIHOTO MoBigoMiieHHs Ha DiHancoBuil HOMep TeiedoHy.

Bbank akuenrtye Odepry, 3 mpono3uiieto mpo ykiaaaeHHs JJoroBopy 6ankiBcrkoro Brmany, abo Bigxuise
Odepry:

1) B BankiBchkwmii ieHb otpumants EJ] — y pasi orpumanns takoro EJ] B Mexkax OnepaiiiiiHOro 4acy;
2) He Mi3HiIlIe MEePIIOro HACTYIMHOro BaHKiBChKOTO [Hs micist baHKiBChKOTO AHS oTpuMaHHs Takoro EJT — y pasi
fioro oTpuMaHHs 1mo3a Mexkamu OmepartiitHoro yacy banky.

Odepra ta Akuent, B cykynHocti 3 Tapudamu ta [IpaBunamu, € miacTaBoro s BiAKpuTTa Briuagnoro

paxyHky KiieHTy Ta nepepaxyBaHHs KOIUTiB Ha BKJIaJ.
1.6. ¥V Bunanky BiacyTHOCTI B MPOAYKTOBIiM JiHiMui Bkiaais banky Buay Briagy, Jloroip sikoro ykiuaneHui 3
Knientom, bank mae mpaBo 3anpornonysatd Kiienty inmmii Buj Bxiany, npo 1o nosigomiise Kiienra 3a 30
(TpUAUATD) KaNeHAApHUX JHIB JIO CIUTUBY CTPOKY TIOBEpHEHHS JaHOro Bkiany UUISIXOM HaJICHIAHHS
BIJMIOBIIHOTO MHCHMOBOIO TMOBiIOMJICHHSA. Y BUMNAAKy HeykiaaaeHHsa Koientom 3 bankom [lorosopy
OaHKiBcbKkOoro Biiany Ha 3ampomnonoBanux bankom ymoBax, cyma Bkiamy moBepraerscst KitieHTYy B TOpSaKy
nepeadaueHOMy yMoBaMH ykiajaeHoro Jlorosopy 6aHkiBchkoro Briamy 3 Kiientom.

2. CYMA BHECKY HA BKJIAJJHOMY PAXYHKY

2.1.  KiienT BHOCUTH (TiepepaxoBye) Ha BkiagHuii paxyHOK KOIITH/OAHKIBCHKI METalM B CyMi, BU3HAUEHIH
JorosopoMm 6aHKiBChKOTO BRutamy.

2.2.  Baecenns komrTiB/0aHKIBCHKOI'O MeTally MiITBEpIKyeThcs JloroBopom OaHkiBchkoro Biiamy Ta
BiJIMOBI/THOO TUIATKHOIO IHCTPYKIIIE€I0 200 KACOBUM JIOKYMEHTOM.

2.3.  Cyma Bxnany BusHauyaetscst JloroBopoM 1 Moe cKiagaTucs i3:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX IONOBHEHH (IOJATKOBUX BHECKIB), NPU LBOMY 33 OKPEMHUMH THIIAMH/BHIaMH Bkianis,
HACTYIHI IOMOBHEHHSI (JI01aTKOB1 BHECKH) MOXYTh OyTH 311HCHEHI Ha peryIsipHii OCHOBI, IUISIXOM CIIMCaHHSA 3
Paxynky/PaxynkiB Bu3HaueHux KiieHTOM Ha mijicTaBi BiAMOBIIHOTO po3nopsypkenHs Kiienra, nependadeHoro
ymoBamu JloroBopy OaHkiBcbkoro Briiagy Ta BiamoBiaHo mo nux [Ipasun ta mitounx Tapudis;

Ta/abo

- KaIiTaj i30BaHUX IPOIICHTIB.
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ITepBuHHMIT BHECOK 200 T0JTATKOBI BHECKU MOXKYTh OYTH 3/1HICHEHI 3 TOTOYHOTO(-MX ) PaxyHKY(-iB), BIIKpUTOrO(-
ux) B iHIMX OaHKax, a0, y BUMaJKax I03BOJEHUX 3aKOHOAABCTBOM, IUIATLKHOTO (-MX) PaxyHKY(-iB) B 1HIIKX
Ha/aBayax IUIaTDKHUX HOCITYT

2.4. MoxmuBicTh TONOBHEHHS Brilamy noqaTkoBUMH BHECKAaMH BH3HA4YAa€ThCs yMoBaMH JloroBopy
OankiBcbkoro Briagy i Mmoxke:

- HE JIOITyCKaTHUCS;

abo

- Jomyckatucs. [Ipu iboMy, MOMTOBHEHHS 31CHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BUMOT, SIKIIO 1HIIIE
He 00yMoBieHo ymoBamu JloroBopy OaHKiBchKOT0 Britamy:

0715 nonoereHHs Bxiady kowmamu:

* MiHIMalbHAa CyMa TIOTIOBHEHHS TMOBMHHA cTaHoBuTH He wMenmre 100,00//20,00 (cto//nBamisaTs)
rpusens//monapis CIIIA/€BPO), sximo iHine He mepeadadyeHo J0r0BOPOM;

* MAakcCHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXYEThCS, AKILO iHILE HE Iepe10adyeHo JOrOBOPOM.

02151 nonogrents Bknaody eneckamu 6aHKIBCbKO20 MemMainy:

*  MiHIMaJIbHa Maca MOMOBHEHHSI 3 (Di3MYHOIO TOCTaBKOIO OAHKIBCHKOTO METATy MOBHHHA CTAHOBUTH HE MEHIIIE
1 (omuH) Tpam; MiHIMaIbHA Maca TIOMTOBHEHHS 0e3 (i3WYHOI MOCTaBKM 0aHKIBCHKOTO METAIy HE OOMEXKY€EThCS;
MaKCHMaJbHa Maca IOMIOBHEHHs 0aHKIBCHKOTO MeTaly 3 pi3uuHOI0 200 6e3 (hi3nIHOT HOCTaBKH HE 0OMEXKYETHCS.
2.5. TlomorHenHst Bxknamy 3miHCHIOETHCS, BIAMOBIAHO 10 BUMOr JloroBopy OaHKiBchkoro Bxiamy Ta 1ux
[IpaBwun mmsixoM 3apaxyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha PaxyHok BkazaHuil B JloroBopi 0aHKiBCHKOTO
Bxamy Ta odopMIIeHHS BiAIOBITHOT IIATIXKHOI IHCTPYKIIT a00 KacOBMX JOKYMEHTiB. BUMHEHHS BKa3aHUX JIil €
niaTBeppKeHHAM 3rofu CTOpiH Ha 3MiHy cyMu Bkiaay i 701aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komrtr Ha Brmagauii paXxyHOK MOXKYTh BHOCHTHCS (TI€pepaxoBYBATHCS) IHIIOW (i3HYHOI0 0C000I0, 32 YMOBH,
110 LI HE CYNEPe4YnTh BUMOraM 3aKOHOJaBCTBA.

2.6. bank He npuiimMae nonoBHeHHs Bkiany, siki He BIANOBINAIOTh BUMOraM, niepeadadeHumM 1. 2.4. 1iei [naBu
[MpaBui, a TakoX y BUMAAKY BiAcyTHOCTI y baHKy ekcrmepra 3 GaHKIBCBKMX METajiB, SIKHH yIOBHOBa)KEHHH
3MIMCHIOBATH KYTIBIIO 0aHKIBCHKUX METaNiB, IPH YMOBI MTOTIOBHEHHS Bkiamy B 0aHKIBCHKHX MeTajax.

2.7. SIxuio 3anumok KowTiB Ha BriagHnomy paxyHky Bnagnuka B banky € MmenmmM Bij cymu (a0 MiHIMalbHOT
cyMmH), Bu3HaueHoi JloroBopoM OaHkiBchkoro Bkiamy, M0 € HACHiIKOM HMPUMYCOBOTO CHHMCAaHHS KOIITIB Ha
MiJICTaBi BCTAHOBIEHUX 3aKOHOIABCTBOM JOKYMEHTIB Ta y BUIAJKaX MependadeHnx 3aKOHOIABCTBOM, baHk
3000B’s13aHu iHGOpMyBaTH BKITagHNKa NUTSIXOM HAJCHIIAHHS JIUCTA HA HOTO aJpecy Mpo CIHMCaHHS KOIITIiB 3
BknagHOro paxyHky Ta He0OXiTHICTh BiTHOBUTH cyMy Bknany npotsrom 30 xaneHIapHUX JHIB 3 JHS OACPIKaHHS
BxiagHUKOM BiAITOBIAHOIO JIUCTA.

SAxmo Bxnanauk npotarom 30 KaneHAapHUX IHIB BiJ AaTH OTpUMaHHA NoBinomieHHs baHky mpo
HEOoOXiIHICTh BIIHOBJICHHSI CyMH Bxiany He BimHOBUB cymy Bkiamy o posmipy (260 MiHIManbHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKiBChKOTO BKiiany, TO Ha HACTYNHUN JCHb MICHS 3aKiHYCHHS TaKoro
TEpMiHy, CTPOK po3MilleHHs Bxiiagy BBakaeTbcs TakuM, 10 MUHYB, JloroBip OaHkiBchkoro Bxiamy npunusse
CBOIO 11i10, baHk noBeprae Bxnaguuky cyMmy BiIOBIHOTO 3JIMIIKY CyMHU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3aJMIIKY KOmTiB Ha [loTounnit paxyHok Bknannuka. [Iporientu no Bknany B Takomy BUMAIKY
BUIUTAYYIOTHCSI TIO0 MAIFOYild TPOIEHTHIN cTaBlli BiAMOBiAHO 10 ymMoB JloroBopy OaHkiBCchkoro Brmamy 3a
(hakTUYHMI CTPOK 30epiraHHs KomTiB B baHKy.

3. PO3MIP l'[!""OI_[EHTHOi CTABKH 110 BKJIALLY,
HHOPAIAOK Il HAPAXYBAHHS TA BUIIVIATHA

3.1. PosMmip mporneHTiB, sIKi HapaxoOBYIOTbCS Ha cymy Bxmany, BusHauaetscsi Tapudamu ta JloroBopom
OaHKiBChKOTO BKIIamy 1 MOXKYTh CKITafaTucs i3:

- OCHOBHOI IIPOLICHTHOI CTaBKY;

ma/a6o

- OOHYCHOI IPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasu;

ma/a6o

- JIOJJaTKOBOI MPOIEHTHOI CTaBKHU.

3.2.  IlpoueHTH HapaxoBYIOTbCA Ha cyMy Bkimany Bim JHs, HACTYITHOTO 3a JIHEM HaJIXOJUKEeHHS cymu Briany B
bank, no nus, sikuit nepenye ii noBepueHas Kiienty abo cnrcannio 3 Briagaoro paxynky Kiienra.

3.3. Ilpm HapaxyBaHHI INpPOIEHTIB TpuiiMaeThbcs (PakTUUHA KiNBKICTH JHIB B poui/ wmicsmi. [IpomenTn
HapaxoBYIOTHCS 1 BUIIAUYIOTHCS Y BJIIOTI, B sIKiil 3po0ieno Brnan.

3.4. SIkmwo po3Mip NPOLEHTIB, BIANOBIZHO 10 YMOB JlOroBOpY, CKJIaJa€eThCs 3 OCHOBHOI Ta JOJAaTKOBOI
IIPOLICHTHO1 CTaBKM:
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3.4.1. HapaxyBaHHS OCHOBHOi NPOLEHTHOI CTaBKM 3AIMCHIOETHCS IIOMICAYHO 332 KOXCH MOBHHH MicCAb 3
MOMEHTY 3apaxyBaHHS KOIITiB/0aHKIBCHKOTO MeTany Ha BxiiagHuii paxyHoK;

3.4.2. HapaxyBaHHS JTOJAaTKOBOi MPOIEHTHOI CTAaBKH, 3aJIGKHO BiJi yMOB JIoroBopy OaHKIBCHKOTO BKIAIy,
3I1HCHIOETHCSL:

- OPIYHO 32 KOXKEH MOBHUH pPiK 3 MOMEHTY 3apaxyBaHHsI KOLITiB/0aHKIBCHKOro MeTany Ha BriagHuii paxyHOK
Ta B KIHIIl CTPOKY il BKJIaJHUX MIPaBOBITHOCHH; a00

- OIOMICAYHO 3a KOKeH ITOBHUM MiCSIIb 3 MOMEHTY 3apaxXyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha Bxiamuuit
pPaxyHOK.

3.5. Tlopsmok  BUILIAaTH/TIepepaxyBaHHS HApaXxOBaHMX MPOLCHTIB BU3HAYAETHCA yMOBaMH JloroBopy
OankiBCchKOTO BKiamy.

3.6. Sxmo Bxiag B iHO3eMHIN BaJIOTI i cyMa HapaxOBaHUX MPOLEHTIB (YACTUHU MPOILEHTIB) € MEHILIOO Bij
KyHIOpY HalMEHIIIOTO HOMiHANYy i€l iHO3eMHOI BaJFOTH, TO LI YaCTWHA BUILIAYY€ETHCS B HAIIOHATBHIN BaJlfOTI
Ykpainu 3a KypcoM, SIKHi BCTAaHOBIIOETHCSA baHKOM I71s1 OOMIHHHX Oomiepalliii Ha JJIeHb BUIIATH MTPOIIECHTIB.

3.7.  Sxmo Bknan B OaHKIBCHKUX MeTaJlaX i cyMa HapaxOBaHHUX MPOIEHTIB (YaCTHHYU MPOLEHTIB)/YacTUHA CYMH
Bxuany € menmoro Hix 10 (mecsatp) rpam 6aHKIBCBKOTO METaTy, TO 115l YaCTHHA BUIUIAYYETHCS B HALIIOHANBHIH
BaJIOTI YKpaiHU 3a KypcoM, SIKHi BCTaHOBIIOEThCS BaHKOM ISl omepariiii KymiBii — IMpoaaxy OaHKiBCHKUX
METaJliB Ha Yac BUIUIATH MPOLEHTIB (TIPX YMOBI BUILIATH MIPOIEHTIB B 3JIMBKAaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHUX MPABOBIJHOCHH MICHS 1X MPOJOBKEHHS/TIPOJIOHT AL
NPOLICHTH BUILIAYYIOThCS BIIMOBIIHO 10 YMOB yKiaaeHoro JloroBopy 6aHKiBChbKOTro BKitaay 3 1aT OCTaHHBOTO
TIPOZIOBXKEHHS, a 3a TOTePeIH] MePioAr — BIAMOBITHO 10 MPOIEHTHUX CTaBOK 3a J{oroBOpoM, sIKi stk Ha TOU
Jac.

4. MOPSIOK 3MIHU IMMPOLIEHTHOI CTABKH IO BKJIAJTY
4.1 bank Mae mpaBo 30UTBIINTH/3MEHIIUTH PO3Mip TMpoIEeHTIB 3a JloroBopom OaHKiBCEKOTO Bliamy B
MOPSLIKY, BU3HAYEHOMY 3asiB00-JloroBopoMm.
4.2 VY Bumnaaky He3roau KimieHTa 31 3MiHOIO IPOIICHTHOT CTaBKH 3a JloroBopom OankiBchkoro Briany, Kiient

3000B’A3aHUI HE Mi3HIIIE OCTAHHBLOTO POOOYOro AHS, HIO TMEpeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’siBUTUCA B BaHK JUIs MpUNMHEHHS BKJIAHUAX ITPABOBIJHOCHH Ta OTPHMATH 3aJIMIIOK CyMH Bkiany Ta mpoueHTH,
SK1 HapaXxOBYIOTHCS 3a CTaBKOIO, BU3HaUeHOI0 JloroBopoM GaHKiBchkoro Briamy.

4.3 HesBka KimienTa B cTpok, BuzHauenwuii 1. 4.2. wiei ['masu [IpaBun no banky BBa)kaeThCsl BUSBICHHSM
srogu Kitienta Ha 3MiHy ponieHTHOT cTaBku 3a JloroBopom OaHKiBChbKkoro Biiasy.
4.4 Sx10 po3Mip NpOIeHTIB, BiMOBIAHO 10 yMOB JloroBopy 6aHKiBChKOTO BKITagy, CKIlagaeThesi 3 OCHOBHOI

Ta J0/IaTKOBOT MPOIIEHTHOT cTaBKU, KiTieHT 30008’ s13aHUI B IEHb 3aKiHUSHHS IOBHOT'O POKY 3HAXO/IXKCHHS KOIITIB
Ha BxiagHomy paxyHKy 3°siBUTUCH Y bank 11 yknagenHs JlogaTkoBOro 10roBopy, y 3B’ 53Ky i3 3MiHOO OCHOBHO{
nponeHTHoi craBku. HesBka KiienTa y BU3HaueHH# cTpok 10 baHKy, BBa)XKaeTbcs 3roflo0 Ha 3aCTOCYBaHHS
3MIHEHOT'O PO3Mipy OCHOBHOI MIPOIIEHTHOT CTABKH.

4.5 SKI110 po3Mip NPOIICHTIB, BIIMOBIIHO 710 yMOB JloroBopy 0aHkiBchkoro Bkiiaay, ckiiagaeThcsi 3 OCHOBHOI
Ta JOAATKOBOI MPOLIEHTHOI CTAaBKH, PO3MIP OCHOBHOI HPOLEHTHOI CTAaBKH MICJIs KOXXHOTO ITOBHOTO DPOKY
3HAXOJ/KCHHSI KOWITIB Ha BKIaHOMYy paxyHKy, MPOTATOM Jii BKJIaJHHUX MPAaBOBIJIHOCHH, BCTAHOBIIOETHCSA Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieif MOMEHT, Tipo 10 baHk MoBiIoMIIsIE B TOPSAKY, BCTAHOBICHOMY 1I. 4.1.
uiei ['masu [Ipasu.

4.6 Y BuUmajKy 3MiHM TPOIEHTHOI CTaBKW Ui BkianiB, B SKMX BUIUIATA MPOIICHTIB BifOyNacs aBaHCOM
OJTHOYACHO i3 BHECEHHSIM KOIITIB Ha BkilagHOMy paxyHOK, BaHK MpoBOIUTH TepepaxyHOK BHIIAYCHUX
NPOLIEHTIB Ha mijcTaBi Jlorosopy OaHKiBChKOro Biaay Ta 30008’ s13aHNH IPOBECTU TOHAPaXyBaHHs Ta BUILIATY
nporieHTiB abo KitieHT 3000B’s13aHni TOBepHYTH baHKy cyMy HaJiIMipHO BUTUTaY€HUX MPOIICHTIB 3a Briragom.
4.7 [Micnsa 3akinveHHst Bu3HaUeHoro JforoBopom OaHKiBchkoro Bkianmy cTpoky po3mimnieHHs Bxmany, skuii
3a0JIOKOBaHUI y 3B’513KY 13 apelIToM KOINTIB, baHk 3/1iicHIOE 3MiHY MPOLIEHTHOI CTaBKH BKitaay Ha MpoOLEHTHY
CTaBKY Yy po3Mipi, sika fie y banky mpu 1ocTpoKOBOMY po3ipBaHHi BKJIay 3a iHiiaTuBoro Kiienra.

5. BIATOBIAAJIBHICTDb CTOPIH

5.1.  CropoHu 3a HEBUKOHaHHS 3000B’s13aHb 110 BKJIAIHUX [IPAaBOBIIHOCHHAX, BU3HAYEHUX JJoroBOpoM, HECYTh
BIJIMOBIAaIbHICTE MependaueHy JloroBopom ta 3aKOHOIABCTBOM.
5.2. Bank Hece MOBHY BiJIOBIabHICTE 3a 30epekeHHs cyMH Bxiajy Ta rapaHTye MOBEpHEHHS PUITHATHX

rpomoBux KomTiB CTaTyTHUM KarliTajioM baHKy 1 BCiM HaJle)KHUM HOMY MaifHOM.
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6. OCOBJINBI YMOBU

6.1. V Bunanky opopmienns JloroBopy 6aHkiBcbkoro Briamy:

6.1.1. Ha kopuctb TpeTboi ocodu - mpaBa KiienTa 3a JloroBopom 6ankiBcbkoro Briagy Hanexars:

- 10 MOMEHTY Tipen’ siBieHHs TpeThoro 0cobotro 10 baHky mepmroi BuUMord, 1o BUIDIHBac 3 mpas KitienTa, abo
BHUpaKEHHS HEO 1HITNM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKUMHU TIpaBaMu — KitieHTy;

- 3 MOMeHTY npex siBieHHs Tperboro ocoboro 1o banky mepmoi Bumory, 1o BuruiMBae 3 npas Kiienra, abo
BHUPaKEHHS HEIO IHIIIIM CIOCO00M HaMipy CKOPUCTATUCH TAKMMH IIPaBaMU: OTPUMAaHHS MPOIICHTIB, TIOMTOBHEHHS
cymu Bkriamy, 3MiHa (popMu BUILTATH TIPOIEHTIB, TOCTPOKOBE PUITMHEHHS BKJIAJIHUX MPABOBIIHOCHH Ta MIiCIA
- gaxmo Tpers ocoba, Ha KOPUCTH K01 3podireHo Bkiaz, BiaMoBmtacs Bix Heoro, Kitient, sskuit ykias Jlorosip
OanHKiBChKOTO BKiamy, Mae mpaBo BHMaraTw MOBepHEHHs oMy cymu Britany abo mepeBefieHHS HOTO Ha CBOE
iM’sI B IOPSIZIKY, yCTAaHOBIEHOMY 3aKOHOJABCTBA 3 IIUTAHb BIIKPUTTS Ta 3aKPUTTS PaXyHKiB KOPHCTYBadaM.
6.1.2. Ha kopucTh Buromonadysaua - npaBa Kiienra 3a JloroBopom GaHKiBcbKOTO BKIlagy Hajgexarsb:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAISTH) POKIB, SKHA Ma€ MPaBO y OyIb-sIKUil dac
3BepHYTHCH y BaHK i3 BUMOTror0 mpo BUIIIaTy oMy cymu Bkiany Ta HapaxoBaHUX Ha HEi MPOLEHTIB Y PO3Mipi,
BH3HaYeHOMY JloroBopoM OaHKiBChKOTO BRimamy.

6.2. MoxmBIiCTh TOCTpoKOBOTO 3HATTS KirieHTom dacTmHm Bxiamy Bu3HadaeThcsi ymoBamu JloroBopy
OankiBCchKOro Briamy i Moxke:

- HE JIOITyCKaTHUCS;

abo

- JIOITyCKaTHUCS.

6.3. KiienT mae mpaBo HamaTH HaNeXHAM YHHOM oOdopMieHe MopydeHHS iHmH# ocobi Ha mpaBo
PO3NOPSIKEHHS CyMoIo BKitay i mpolieHTaMu 1o HboMy.

6.4. Ilicns 3akiHYeHHs BKJIAJHUX TPABOBIJHOCHMH Ta TpPU JOCTPOKOBOMY TMPUIMHEHHI BKJIQJHUX

NpaBoBiIHOCKH Ha BUMOTY KitieHTta BaHk mpoBOIUTh OCTaTOYHHI pO3paxyHOK MpOLEHTIB 3a Bkiamom i moBeprae
KitienToBi BHeceHy cyMy Bxiamy B moBHOMY 00Cs3i.
6.5. [Tpu HEOOX1MTHOCTI JOCTPOKOBOTO PUITMHEHHS BKJIAJIHUX MPaBOBiqHOCHH, KilieHT 3000B’s13aHu mogaTu
3asBy TPO 3aKpUTTA BKJIAJHOTO (ACMO3MTHOIO) paxyHKy He MeHII sk 3a 2 (nBa) baHkiBChkuMX AHI -0
MIPOMIOHOBAHOTO JHS MPUITMHEHHS BKIAJHUX MPABOBIIHOCHH. 3asBa MOAAETHCS B JOBUTHHIN MHCEMOBIH Popmi.
3asiBa TpO 3aKPUTTA BKIATHOTO (IETIO3UTHOTO) PAaxXyHKYy Mae MICTHUTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIIOBHEHOIO BIAMOBIIHO /10 HOPMAaTUBHO-TIpaBoBoro akty HBY, mo Bcranormoe BianosifaHi Bumoru. [nsxom
noganHs baHKOBI 3asBHM PO 3aKPUTTS BKIJIAAHOTO (IETO3UTHOrO) PaxyHKy 3 JOTpuMaHHAM Jlorosopy
0aHKiIBCHKOTO BKJaly Ta 3aKoHOAABCTBa KIli€HT HOCTPOKOBO OHOCTOPOHHBO po3pHBae Jlorosip 6aHKIBCHKOTO
BKJIAJy.
6.6.  KiieHT Mae mpaBo TPUNHMHUTH BKIQJHI MPAaBOBIMIHOCHHM Ta OTpUMAaTH cyMy Brxiamy, B TOpsAKy
BU3HaueHoMy JloroBopom OaHkiBchkoro Brmany ta miumu [IpaBunamu. [Ipu npomy, bank moxe:

6.6.1. Bummauysatu KitieHTy MpONEHTH pidHi, BUXOASYM i3 (PAKTUYHOTO CTPOKY 3HAXOJKEHHS
KOIITIB Ha BkIamHOMy paxyHKy 3 ypaxyBaHHSM IMOPSAKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO 10 1. 3.2. 1iei
I'masu [IpaBun, y po3mipi, 1o AifoTh y baHKy npn TocTpoKOBOMY po3ipBaHHI BKIIay 3a iHiriatuBoto KirieHTa Ha
nmary samydeHHs Bxiany. Ilpm mpomy, Kiient nopydae banky yTpumatn cyMy HaUIMIIKOBO CIUIaYEHUX
MPOIIEHTIB 13 cymu Bkrany.

abo

6.6.2. purmauyBaTtu KitieHTYy mpormeHTH pidHi 32 Bech CTPOK 3Haxo keHHs Briany Ha Briamnomy
paxyHKy, 3 ypaxyBaHHSIM MOPAAKY HapaXyBaHHS NPOICHTIB BIAMOBIAHO 10 1. 3.2. miei ['masu [lpaBui, skuii
JIOPIBHIOE CyMi HapaxOBaHMX i BUILIAYEHUX BIIMOBITHO 10 yMOB JloroBopy 0aHKiBChKOTO BKIlamy MpoIeHTIB,
IpU LIbOMY:

- bank He MPOBOJUTH HEpepaxyHOK IMOMNEPEeIHbO HAPAXOBAaHUX Ta BUIUIAUEHUX MPOLEHTIB, KPiM
BUTIAJIKIB TIepeI0aueHHX Y IIbOMY ITyHKTI;

- KiienT He moBeprae momepeAHbO OTpPUMaHI HPOLEHTH MO LBOMY Bkiamy, KpiM BHIIQJKiB,
nepeadadueHUX UM IIyHKTOM;

- K10 cyMa Briiajly MepBUHHOTO BHECKY 3HAaXOJAWUThCS Ha BKiIagHOMY paxyHKY MEHIIE OJTHOTO
MicCSIIsI, TO TI0 TakoMy BKiaay HapaxoBYIOTbCS 1 BUILIAUYIOTHCS MPOLEHTH Y po3Mipi, Mo Aisid y banky mpu
JOCTPOKOBOMY pPO3ipBaHHI BKJIady 3a iHiuiatuBoro KiienTta Ha nmaty 3amydeHHs Bxmany. Ilpu npomy, Kiient
nopydae banky yrpumaty cymy HaJUIMIIKOBO CIUIAYE€HUX HOMY MPOLIEHTIB i3 cyMu Bruamy.
abo
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6.6.3. BumnauyBatu KilieHTy MpoOIeHTH piuHi, BUXOAAYM i3 (PAKTUYHOIO CTPOKY 3HAXOMKECHHS
Bxuiany Ha BriagHoMy paxyHKY 3 ypaxyBaHHSM MOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBITHO 10 M. 3.2. miel
I'maBu I1paBun, y po3mipi:

- IPOTIEHTIB, IO Aist1k y baHKy mpu HOCTpOKOBOMY po3ipBaHHI BKJIamy 3a iHimiaTuBoro KiieHta Ha
JaTy 3anydeHHs: Bxiany, sIKIIo cTpok 3HaxomkeHHs Bkiaay Ha BkinagHnoMmy paxyHKY MEHIIIE OZHOTO POKY;

- IPOLICHTIB 3a TIOBHUH piK 3HaX0/KeHHA Brurany Ha BkiagHoMmy paxyHKY;

- MIPOLICHTIB 3a KOXEH NOBHUH Micsupb 3HaxomKkeHHA Bxiagy Ha BkimagHoMmy paxyHKy, 3a yMOBHU
3HAXO/KCHHS KOWTiB Ha BriiagHoMy paxyHKy moHas 3 (Tpu) pOKH;

- TPOLICHTIB, HE3aJIe)KHO BiJl CTPOKY 3Haxo/ykeHHs Bkmamy Ha BriagHomy paxyHKy, OpW YMOBI
HaJaHHA MIATBEpPKEHHS PO BUKOPUCTaHHA Britany Ha HaBuaHHS a0 nmikyBaHHS ocoOu (Buromonadysaua), Ha
KOPHUCTB SIKO1 BHECEHO Bkuan.
abo

6.6.4. BumiauyBatu KilieHTY MpONEHTH, BUXOASYH 3 (PAKTUIHOTO CTPOKY 3HAXO/KEHHS KOIITIB Ha
Bxrmamnomy paxyHKy 3 ypaxyBaHHSM MOPSAIKY HapaxXyBaHHS MPOIEHTIB BiamoBigHo a0 11.3.2. miei [ 'masu [paBu,
y PO3Mipi MPOLEHTHOI CTaBKH, WO Aisfia MPOTIrOM OCTAHHBROTO MOBHOTO MEpioAy 3HAXO/HKEHHS KOIITiB Ha
Bxmamnomy paxyHKy, 3rigHO Tpamaiii, Bu3HadeHoi JloroBopom OankiBcbkoro Bxmamy Tta Tapudamu. Ilpu
JIOCTPOKOBOMY OTpHMaHi cymu Bxmany, baHk mTpoBOIWTh TepepaxyHOK TIPOIEHTIB, B 3aJIKHOCTI Bij
(aKTUYHOTO CTPOKY 3HAaXO/KEHHs KOWTiB Ha BkiagHomy paxyHky. Ilpum mpomy, Kmient mopyuae banky
3MEHIIUTH cCyMy Bkiagy Ha cyMy HaUIMIIKOBO CIUIAYEHHX MPOLCHTIB;

6.6.5. pummagyBaTu KitieHTYy mporeHTH pidHi 32 BeCch CTPOK 3HaxokeHHs Briany Ha Briamnomy
paxyHKy, 3 ypaxyBaHHSIM TMOPAAKY HapaXyBaHHS IPOICHTIB BiAMOBiaHO 1o 1. 3.2. miei ['masu [lpaBwi, skuii
JOPIBHIOE CyMi HapaxOBaHMX 1 BUIUIAYEHUX BIAMOBIAHO 10 yMOB JloroBopy OaHkiBchkoro Bkiiamy mpoleHTIB,
IpU LIbOMY:

- 33 HEMOBHUH MiCSIIIh 3HAXO/KEHHS KOIITIB Ha BKIasi HApaXxoBYIOTHCS 1 BUTLTAYYIOTHCS MPOIIEHTH Y
po3Mipi, mo Aisti y banky npu 1ocTpoKOoBOMY po3ipBaHHI BKJIay 3a iHiniatuBoto KiieHTa Ha maTy 3ainydeHHs
Bxunany;

- 33 [TIOBHUH MICSIb IPOLEHTH NEPEPaxoBYIOThCA MO CTaBLi BU3HAaYeHOi Tapudamu 1 1aHOTO BUAY
BKJIaJly Ha ATy 3aily4yeHHs Bkiany;

- Kiient nopy4ae banky yrpumaTtu cyMmy HaJUIMIIKOBO CIUTaYeHUX HOMY MPOIEHTIB i3 cymu Briany.

6.6.6. BummauyBatu KiieHTy mporueHTH iHImMM criocoOoM, Bu3HauYeHNUM J{oroBOpoM 0aHKiBCHKOTO
Bxnany.

6.7.  bank mae mpaBo iHimitoBaTH BHeCeHHs 3MiH B JloroBip OaHKiBchkoro Bkiamay, KpiM 3MiHH MPOUEHTHOT
CTaBKH, HE IIBHUJIIC, HDK Yepe3 OAMH MOBHUHU PIK 3 JaTH ykKiaaeHHA [loroBopy a0o HACTYIHOI IposOHramii
Horoeopy 6ankiBchKOT0 BRitamy, nuisixom HaniciaanHsa KiieHTy BiAOBITHOTO MTUCHMOBOTO OB JOMJICHHS.

6.8. KiienT 30008’ s13aHuii nporsirom 10 (mecsaty) AHIB B IHS HaIiCIaHHS baHKOM MOBIIOMIJICHHS TIPO 3MiHY
ymoB JloroBopy OankiBcbkoro Brxuamy (m.6.7. miei I'maBu IlpaBmn.) 3’sButich y baHk st ykiageHHs
JonatkoBoro 10roBopy.

6.9. VY Bunanky BigmoBu KiieHta Bij BHeceHHs 3MmiH y [Jlorosip OankiBchkoro Briany (m. 6.8. 1iei ['maBu
[IpaBui) abo #oro HESBKU y BCTaHOBIEHUH 1uMu [IpaBuinaMu cTpok s ykianeHHs J[0aTKOBOTO JTOTOBOPY,
BKJIa/IH1 [IPaBOB1AHOCHHY BBAXXKAEThCA NpUNUHEeHUMHU. [Ipu 1iboMy, cyma Bkiany Ta HapaxoBaHi Ha Hel IPOLIEHTH
noBepratoThcsi Ha [loTounmit paxynok Kiienra y banky (3a yMOBM #HOro HasiBHOCTi), a TIPH BiJICYTHOCTI
[Morounoro paxynky Kiienta y Banky 30epiratotecst y banky mo momenty ix orpumanHs Kiientom Ha
paxyHKy/paxyHKax, SKAW/AKI Mpu3HAdYeHUH/IpU3HaYeHi i1 OONIKY TaKUX KOINTIB, MPH [bOMY MPOICHTH HE
HapaxoBYIOTHCS.

6.10. TIlomoxxenns m.6.7. miei I'maBu [IpaBun He 3aCTOCOBYIOTBCS TpW 3MiHI baHKOM po3Mipy MpOLEHTHOI
CTaBKH, BIAMOBIAHO 10 1. 4 miei ['masu [IpaBu.

6.11. VY Bunaxky, SIKIIO TEPMiH BUKOHAaHHS baHKOM cBOiX 3000B’sA3aHb IO MOBEpHEHHIO CyMHu Bkiany abo
nepepaxyBaHHIO TIPOIIEHTIB, 0OyMoBieHuX JloroBopoM OaHkiBchkoro Bkiany, mpuragae Ha BHXITHUEA abo
CBSITKOBUH JICHB, TO TaKe BUKOHAHHS MEPEHOCHUTHCS HA MEPIIUN poOOYNH IeHb, SKUH CIIIAYE 3a BUXITHUM a00
CBSITKOBHM JIHEM, 3 HapaxXyBaHH:M IIPOLCHTIB 3a 1 JHi.

6.12. Ilepen mpoBeaeHHSM IUIaTiKHOI a0o iHIIOI omepauii 3 BUKOpUCTaHHSAM Bxmagnoro paxynky Kiient
3000B’s13aHUN O3HAHOMUTHCS 3 JiFounMu Tapudamu, siKi BCTAHOBIIIOIOTH OIUIATY 3a 1110 orepailito. [IpoBeaeHHs
KitienToM BimoBiHOT oniepaliii 03Havae, 1110 BiH 03HaHOMHUBCs 3 Aitounmu Tapudamu.

6.13. ¥V Bumagky BiZMOBM baHKy NpPOJIOHI'YBaTH/IIPOAOBXKHUTH BKJIAAHI MpaBOBiZHOCMH 3a JloroBopom
OaHKiBcbKOTO BKilagy, yMoBaMH SIKOTO Tiepe0aueHo MOXKIIMBICT MPOJIOBKHUTH MPOJIOHTYBATH/TIPOIOBKYBATH
BKJIQJIHI TIPAaBOBIIHOCHHH IO CIUIMBY, BCTAHOBJICHOTO JJoroBopoM, CTpOKy po3milieHHst Bxiany Ha BknagHomy
paxyHKy, bank noBigomiisie Kimienta npo Taky BiIMOBY He mi3Himle, Hix 3a 10 (mecsTh) KaJlleHIApPHUX JAHIB 10
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HAacTaHHs CTPOKY po3MileHHs Bknany, Bctanonenoro JloroBopom 6aHkiBcbKoro Bxiany, musixom:

- PO3MIIIIEHHS BiAMOBITHOTO TOBioMIIeHHs Ha Caliti baHky;

Ta/abo

- HaJICWJIaHHS TTOBIJOMJICHHA BianoBiaHO 110 11.1.8. Po3mimy IV mux IlpaBwui.

6.14. Y Bumaaky BigmMoBu KilieHTOM NpOJOHTYBaTH/TIPOJOBKUTH BKJIAAHI NMPaBOBiAHOCHH 3a JloroBopom
OaHKiBCHKOTO BKIamy, yMOBaMH SIKOTO mepen0adeHO MOXKIUBICTh MPOJOBKUTH MPOJIOHTYBATH/TIPOIAOBKYBATH
BKJIQJ[HI TPaBOBIIHOCHHHU TIO CIUIMBY, BCTAHOBJIEHOTO JloroBopoM GaHKiBChRKOTO BKiamy, cTpoKy po3MiIeHHS
Bxnany Ha Brinagnomy paxyHnky, Kiient noBimomnse bank mpo Taky BinIMOBY He mi3Himie, HiXK 3a 1 (omuH)
KaJeHIapHUK JeHb N0 HAcCTaHHS CTPOKY po3MilieHHs Bxiany, BctanoBieHoro JloroBopoMm O0aHKiBCHKOTO
Bxrnany:

- IIUIIXOM CKJIaJaHHsl y THCbMOBOMY BUTJISIZI BiAOBIAHOT 3as1BU Ta HaAaHHi i1 npaniBHUKy baHky y BigaineHHi
banky;

- 3acobamu Cucremu.

47



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHSA BAHKIBCBKUX IIJIATI)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kimienty ([epxaremo BIIK) mocmyrm miomo BurortoBneHHs bBIIK wa ¢dizuanomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEeparii i3 iX 3aCTOCYBaHHSIM.
1.2 bank Burotosise BIIK muaTixHUX crcTeM, BH3HAUeHHX 3asBoro-lloroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3acobiB Cuctemu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUCHHX 3asBOIO-
HorosopoM Ta logatkom no 3assu-/{orosopy.

1.3. BIIK Bumyckaetbcs bankom micns ykianenHs Kiientom i3 Bankom BigmominHoi 3asBu-JloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kuienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JoroBopy B el1eKTpOHHIH (popMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BUNanky skmo KimieHT iHimiroe
BinkpuTTs IloTouHOro paxynky 3 omgHodacHmM BumyckoM Lludposoi BIIK amcranimiitHo 3a mK0mMOMOTOIO
¢yHkuionany Bigmanenoi imentudikanii B Cucremu, mist mianucanus Hoaatky ao 3asBu-ZoroBopy 3a siIKUM
3mificHioeThes Bunyck Ludposoi BIIK BukopucroByethest Bukirouno LIBIT/ dis.Ilinmuc Kiienrta. ¥V Beix iHmmX
Bunaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpUCTaHHSA (YHKI[IOHATY BigmalieHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

Y sBigmoBimHoMy J[lomatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-oroBopy 3a sSKuM
saiticHioeThes Bunyck Lugposoi BIIK), skuit mianucanuii Kiienrom, Bizodpaxarorses Bei BIIK, mocmyru mono
BuroroByieHHs Takux BIIK Ta 3xiticHeHHs onepariii 3a Takumu BITK, Hamarotecs bankom Kiienty (epxarento
BIIK). V Jlomatky mo 3asBu-lloroBopy 3a sxkum 3faificHIOeThes BUmyck Lludposoi BIIK Bkasyerscs muie
indopmaris mono takoi Ludposoi BIIK Ta iHmi nani, BcranoBneHni bankom y ¢opmi Jomatky mo 3asBu-
Horosopy, 3a sikum 3aiicHioeTbes Bumyck Lugposoi BIIK. Bei pexsisuti Ludposoi BIIK (im’s1, mpi3Buie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BimoOpaxkatoTecst e B Cucremi. Bunyck bankom ¢isuunoi BIIK — anamora Hudposoi BIIK moxe Oytu
3AifiCHEHNI BUKIIIOYHO Yepe3 oaaHHs KirieHToM enekTpoHHOI 3asBu 3acobamu CrucTeMH (3a YMOBU HasiBHOCTI
takoi dynkuii y Cuctemi).

1.3.1. Bwupmaua BIIK 3nmiticaroetses Kiientosi (IlpencraBuuky) y BimmineHHi banky abo mmisxom AnpecHoi
nmoctaBku. Odopmnennass monatkoBoi BIIK Ha mamomiTHIO abo Hemie3nmaTHY 0coOy 3IIHCHIOETHCS JHIIE ii
[IpencraBHUKOM.

1.3.2. Bwupnaua nomatkoBoi BIIK, odopmiieHoi Ha MasosiTHIO/HeAi€31aTHY 0c0o0y 3aiiicHIOeTRCS [IpeacTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amonenns Kmientom Bumycky nmomarkoBoi BIIK (kpim momarkoBoi Lludposoi BIIK) 3ailicHroeThCS
yepe3 Bingnminenns banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nmonatkoBoi BIIK Ha im’st Kitienrta (BnacHuka [loTouHoro paxyHky) BUKITtOYHO y Binminenni banky Ha mifcrasi
JosipeHocti mocBigueHoi HoTtapianeHo. 3a JoBipenicTio [IpencraBuuk Kiienta mae mpaBo orpumartu BITK
BunyiieHy Ha iM’si Kiienra (BnacHuka [lotoyHoro paxynky) abo Ha iM’s TpeTboi ocoOH, alle NMpU IBOMY
IIpencraBHUK He Mae mpasa KopucTyBatucs Takoro BIIK Ta baHk He Hece BiANMOBiZaJIBHOCTI 32 MPOBEACHHS
TUTATDKHUX Ta IHIMUX orepariii 3 BukopuctanHsaM bIIK, Bumanoi Takum 4rHOM.

1.3.4. Sxwmo Bianorigauii Jlogarok no 3assu-J{ororopy miamnucyerbes IpeacraBHukoM, To y TakoMy Jlomatky
BimoOpakatoTecsi BukitouHo Ti BIIK Ta iHbopmariis nmpo HUX, ska JocTynmHa BiamoBigHoMy llpencraBHHKY
BIZIITOBIIHO 10 OO ITOBHOBAXKEHb.

1.3.5. [ig gyac Bunaui BIIK Kiientori y Bigninenni banky ta 3a HasBHOCTI B KilieHTa B MOMEHT OTpHMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomepoM Tenedony, Kinienty Hajcunaetbes SMS-ioBigomiieHHs 3
OTP na ®inancosuii Homep Tenedony. Kiienr, nosinomise OTP B ycHoMy pexxnumi bankosi (mpauiBauky banky,
sxuii 3xaivicHroe Bumady BIIK Kiientoi). Otpumanuii Kimienrom ta mosimomnenuiit Kiientom banky OTP
BiZjoOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominlekci banky. BBeleHHsS B MporpaMHO-TEXHIYHOMY
kommiekci banky OTP, mo OyB orpumanuii Ha DiHaHcoBHi HOMep TenedoHy Ta moBimomueHuit Kiientom
bankosi, € miareepmxennsm otpumanns Kitiearom BIIK.

1.3.6. Kiienr (IlpencraBank) mae mpaBo 3amoBuTH AjnpecHy goctaBky BIIK, sika BumymeHa va im’st Kitienra,
NUISIXOM yKIaJeHHs BifmoBigHoro Jlomatky no 3asiBu-JloroBopy, sSiKO mepenadaueHo 3aMOBICHHsS ApecHol
nmocraBku BIIK abo momanns Kiientom BimmoimHoi 3asBu mpo 3amoBiieHHs AnpecHoi aoctaBku BIIK, 3a
¢dopmoro, BcTaHOBIIEHOIO baHKOM, 3 000B’SI3KOBHM BpaxyBaHHSIM HACTYITHUX YMOB:
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1.3.6.1. He gomyckaerbes 3aMoBiIeHHsT AnpecHoi moctaBku MutTeBoi BITK ab6o nonatkoBoi BIIK, odopmienoi
Ha TPETIO 0CO0Y;

1.3.6.2. 3amoBnenHs Axpecnoi amoctaBku y Bimminenni banky MoxiuBe mig 4ac oQOpMIEHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy uucni mix yac Bigkputts IloTounoro paxynky), 3aminu BIIK misixom
3BepHEeHHs Oe3mocepannoro 3sepHeHHs Kiienra (IlpeacraBanka) y BigpineHHs bankys;

1.3.6.3. 3amosaeHHs uepe3 KoHTaKT-1IeHTp AAPECHOT TOCTaBKKM MOXKIIMBE JIMILIE 111 4ac opopmiteHHs Kiriearom
(sxuit Bxxe Mae Bimkputuil IloTtounmii paxyHok B banky) nomatkoBoi BIIK abo mepesumycky BIIK y pasi
BTparn/Bukpanerns BIIK abo 3asepmenns ctpoky mii BIIK;

1.3.6.4. 3amoieHHs AnpecHOT JOCTaBKH 3a JOMOMOTOI (YHKIIOHATEHUX MOXKIHBOCTeH CHCTEMH MOXIIUBE
i yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loToYHOTO paxyHKy),
3amian BIIK y pasi momkomkenHs abo 3aminm 3a3HadeHoro Ha BIIK (emOocoBaHoro) iM’st Ta mpi3BUINA
Hepxarens BIIK mmsxom s3aiticHenns Kimientom, mepembadenux [locionmkom giit y Cucremi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnmyra AapecHoi nocTaBKu AocTynHa Jmie A Kiienris, sskuM € BctanoBiieHo DiHaHCOBUIT HOMED
tenedony;

1.3.6.6. BIIK Hagcunaetbes bankom KitienTy 3a qornoMoroto ApecHoi J0CTaBKH He aKTHBOBAHOIO;

1.3.6.7. AnpecHa nocraBka BIIK B Mexkax Ykpainu Moxe 31IiHCHIOBATUCS 10 BiIIiIeHHS a00 nomromaTty Hooi
momTH. AnpecHa nmoctaBka BIIK 3a mexi Ykpainm moke 3mificHroBaTHCS A0 BimmimeHHs Hosoi momrrw,
nomromary HoBoi momty, myHkty Buaadi Hooi momru abo xyp’epom HoBoi momtu Ha BkazaHy KiieHTom
azapecy;

1.3.6.8. [usa Anpecnoi nocraBku BIIK B Mexxax YkpaiHu rpaHHYHHIA CTPOK 30€piraHHs MOCHIIKHA 3 OCHOBHOIO
a6o nmonatkoBoro BIIK y Bigninenni HoBoi momtu cranoButs 10 (1ecsATh) KaneHIapHUX AHIB 3 THA HATXOIKEHHS
ITOCHJIKH 10 BiamineHuss Hosol momrry;

1.3.6.9. [usa Anpecnoi nocraBku BIIK B Mexxax YkpaiHu rpaHUYHHIA CTPOK 30€piraHHs MOCHIIKHA 3 OCHOBHOIO
abo momatkoBoro BIIK y momromari HoBoi momTu cTtanoBuTh 3 (TpH) KaJeHAApHI IHI 3 THS HAIXOMKEHHS
TIOCHJIKY 70 momToMaty HoBoi mornTu micist 3aBepieHHs BKa3aHoTo cTpoky mocwika 3 bIIK Hagcumaetbes no
HAHOJMKYOr0 BIJIHOCHO TMOIITOMATY - BijjuieHHsS HoBoi mormnth, fe 30epiraeThCs BIOPOJOBXK HE OLIbII HiX 7
(cemu) KaJeHIAPHUX JTHIB;

1.3.6.10. s Anpecnoi moctaBku BIIK B Mexax Yxkpainm micis 3aBepmieHHS cTpoky 30epiranHs bBIIK y
BigainenHi Hopoi momtu abo y pasi BimmoBu Kiienrta Bin orpumanss BIIK, - nmocuika 3 BIIK moBepraeTbes 10
banky i Ha po3cyn banky moxe OyTu yTuimizoBana abo, 3a 3BepHeHHAM KilieHTa, — BUJaHa HOMY Y BiIJIIJICHHI
banky (sixmio Ha MomeHT 3BepHeHHs BIIK He Oyrna yTmmizoBaHa);

1.3.6.11. [ina AnpecHoi nocrasku BIIK 3a mMexi YkpaiHu rpaHUYHHN CTPOK 30€piraHHs MOCHIIKH 3 OCHOBHOIO
a0o nomarkoBoro BIIK y Bigminenni Hoeoi mnomiru, momromari Hooi momntu, nmyHkTi Bugadi HoBol momrtu
BU3HAYAE€ThCs NpaBwiamMd HoBoi momrTu, micns CIUiMBY BiANOBIZHOTO CTPOKY, HOCHIKAa 3 OCHOBHOIO a0o0
nonarkoBoro BIIK HanpaBnseTscst Ha ckiaaa HoBoi nomru.

1.3.6.12. I'panuuHuU# CTPOK 30epiraHHs MOCUIIKH 3 OCHOBHOO 200 jmonatkoBoro BITK Ha ckinaxi Hosoi nomiru y
pasi gocTaBku 3a Mexi Ykpainu cranoButh 30 (TPHAIATH) KaJCHIAPHUX HIB 3 JHS HAAXO/DKEHHS MOCHIKA Ha
ckiag HoBoi momry, micis 3aBepiieHHs Bka3aHoro cTpoky Ctoponu abo y pasi BigMoBu KitieHTa BiJ OTpUMaHHS
BIIK, - nocunka 3 BIIK yTumizyerscs;

1.3.6.13. Y Bunanky Anpecnoi moctaBku BIIK KiieHTy koMmicis 3a Taky MOCIyry Cnucyerbes 3 IloTouHoro
paxyHky KirieHTa, BIIKpHTOTO y HalliOHAJBHIN BaJiOTi B MOMEHT 3aMmoBleHHs KiieHToM AnpecHoi JoCTaBKH
BignosimHO 10 Tapudis. Y pasi HenocraTtHOCTI KOomTiB Ha [loTouHOMY paxynky KitieHTa 1y1st oraTa BiAmoBigHOT
nociyru AnpecHoi nocraBku BIIK, Taka mocnmyra He HaIa€ThCS,

1.3.6.14. Kiient, mo momenty orpumanns BIIK, mae mpaBo 3MiHHTH aapecy BimaineHHs a6o momrtoMaty Hooi
TIOTIITH JI0 SIKOTO 3MIIACHIOEThCst AnpecHa pocTtaBka BIIK BignoBinHO /0 mpaBwi (yMOB) HagaHHs ociayr HoBoro
nomTor. I1Insixom 3amoBienns Anpectoi nocraBku BITK KiienT noromkyeTbes, 1o AxapecHa nocraBka bIIK 3a
3MiHeHo KirieHToM azipecoro BimjiieHHs a00 momroMaty HoBoT MOIITH, BBaXKA€EThCS HAICKHUM BUKOHAHHS
bankom 30008’ s13aHHs 1010 AnpecHoi noctaBku BIIK Kiienry;

1.3.6.15. Knient 30008’ s13anuit ocodbucto orpumatu BIIK y pa3i 3amoBnennst Anpecnoi nocrasku takoi BIIK ta
HE PO3roJIONIyBaTH TPeTiM ocobam, siki He € [IpeacraBaukamu Kiienrta indopmariito (HOMep eKCIpec HaKIaHoT,
SMS xonx s OTpUMaHHS BiIIPABJIECHHS TOLIO), 0 103Bojsie oTpumary nocuiky 3 BIIK Kimienta. ¥V Bunaaky
orpumanss BIIK inmor ocoboro (sika He € [IpeacTaBHUKOM) BIAIOBIAHO 70 3arayibHUX npaswia Hosoi momrw,
KiienT Hece BimmoBifanpHICTh, nepeadadeny m. 4.1. miei ['maBu IlpaBun Tta BiamoBigHo bank He Hece
BIJINIOB1IaJIbHOCTI 3a MPOBEIECHHS onepailiii 3 BukopucranHsaM BITK, Bumanoi iHIIii 0oco0i;
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1.3.6.16. KiienT, nuisxom 3amoBieHHst AnpecHoi goctaBku BIIK y croci0, nepenbadyenuii mumu [IpaBuiamu,
MiATBEPIKYE (aKT 03HAMOMIICHHS Ta CBOIO OE3yMOBHY 3roy 3 yMoBaMH (TpaBmjIaMy) HagaHHS mocayT HoBoro
TMOIITOIO 3 BpaXyBaHHSAM yMOB 1ux [IpaBurt.

1.4. Kiient (Hepxatens BIIK) xopucryerses BIIK ynpomosxk 3a3Ha4eHOTO Ha Hilf CTPOKY, TOTPUMYIOUNCH
ymoB 1ux [Ipasun, 3assu-Jorosopy ta [IpaBun kopucTyBaHHsS OaHKIBCHKUMU IJIATIXKHUMH KapTKaMu baHKy.
1.5. Osnaiiomniennss  Kuienris/[lepxarenie  BIIK i3 3microm 1ux [lpaBun, IlpaBun KopucTyBaHHS
0aHKIBCHKMMU IJIATOKHUME KapTkamu banky, Taprdi 34iiiCHIOETECS UTSIXOM pO3MITIIEHHS TeKCTy 1ux [IpaBmm,
IIpaBun xopucTyBaHHA OaHKIBCBKMMH IUIATDKHUMHU KapTkamu banky, Tapudis na Caiiti bamky Ta y
npumimeHHsx banky B noctynmaomy st Kiienris (eprxkarenis BIIK) micui. Kimient nigrBepmxye o3HalioMIeHHS
3 numu [IpaBunamu, [IpaBunamu xopucTyBaHHS OaHKIBCHKMMH IUIATDKHUMHU KapTkamu banky, Tapudamu, i
HiATBEPIDKYE X OTPUMAHHS LUIIXOM CaMOCTiIMHOro 3aBaHTaxeHHs 3 Caiity bBaHKy, a Tako)X HMOTOIKY€eThCS iX
JOTPUMYBATHUCSI, IUISXOM Tignucands 3assu-orosopy Ta Biamosignoro [logatky mo 3assu-Jlorosopy. [Jaroro
orpuMaHHs KiieHToM (BOAHOYAc i AaTO0 BHKOHaHHS OOOB’S3Ky LIOAO BiAmpasieHHA bankom) mmx Ilpasui,
IIpaBun kopucTyBaHHA OaHKIBCHKUMH IDIATDKHUMH KapTkamu bamky, TapudiB € mgara miammcanus 3asBu-
Horosopy Ta BinmoBigaoro Jonatky mo 3assu-/{orosopy.

1.6. bank nagae Kimienty (Hepxaremo BIIK) BIIK mpotsarom 10 (gecatu) pobounx OHIB micis HagaHHS
KiienToM ycix HeoOXimHUX NOKyMEHTIB Ta BimKpuTTa KiieHToBi BimmosimHoro IloTouHOTO paxyHKy 3a SKHM
BumymeHo BIIK abo y inmri crpoku, Bu3HaueHi bankom.

Otpumanns [1IH-xony J[epxarenem BIIK 3pificHioeTbest y  cmoci®, BusHaueHwit [lpaBunmamu
KopucTyBaHHs OaHkiBchbkumM TuiaThkHuMU KapTkamu AT «KPEJIOBAHK», mo 3arBepmkeni Pimennsm
[Ipasninns banky ta po3minieni va Caiiti banky.

1.7. KuienT Mae mpaBo 3aMoBHUTH BHITycK oaatkoBoi BIIK Ha cebe abo Ha iHIIy 0co0y.

1.8. Vci Butparu, noB’s3aHi i3 BAKOPHCTaHHSM OCHOBHOI Ta/ab0 monatkoBux BIIK moknamarotees Ha Kitienra.
1.9. Kuienr ([Jepxartens BIIK) mae npaBo npunmanTé BukopuctanHs bIIK B Oyapb-skuii MOMEHT NIIISIXOM
MoAaHHs 3as1BU Npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK banky.

Knienr ([epxarens BIIK) BmpaBi 3BepHyTHCh y baHK i3 3asgBol0 mpo OJIOKYBaHHS (THMYacoBe
ostoxyBanHsst) BIIK ta/abo Buitydenns noxarkosoi BITK.

KitienT mae mpaBo npunuauTe Bukopuctanas Ludposoi BIIK Buxmouno nusxoM ii GrokyBaHHS depe3
3BepHeHHs 10 KoHTakT-IeHTpY ab0 GJI0KYBaHHS 3a OIOMOTOI0 3ac00iB CHCTEMH.

1.10. IIpo Brpary BIIK Ta/abo mpo Tte, mo ITIH-kox BIIK craB Bizomum TpeTiM ocobam, maxpaiictsa (mmiao3pH
IIaxpaicTBa), 3arpo3u Oe3relli BAKOHAHHS TIATKHOI orepartii, 1o 3iicHIoeThCs 3 BukopructanHsaM BIIK (manmx
BIIK) Ta/abo npo matixsi oneparii 3 BukopuctanusaM BIIK (nanux BIIK), siki He BukonyBanucs Jlepxarenem
BIIK (B ToMy 4mcii MOMUIIKOBI, HEHaNIeXKHI TaTikHI omepanii), Kmient (depxkarens BIIK) noBuHeH HeraitHO
noBiomuTH 1po 1ie bauk (y crocib nependadennii y m.5.6 uiei ['maBu [1paBun) abo camocriiitno brokysaru BITK
yepe3 Cucremy.

1.10.1. bnokyBanns BIIK BinOyBaetbes B [IponiecunroBomy Llentpi banky 3a 3BepHennsim Kitienra ([epikarens
BIIK) B cnoci6 mepexbauenwii m.5.6 wuiei [naBu IlpaBui, 3a YMOBH YCHIIIHOTO 3aBEpIIECHHS IMPOLETYPH
Aptentudikanii Kienra.

1.10.2. V Bunaaky HemoxxiuBocTi ApreHTH(ikanii Kiienra ([Jepxkarens BIIK), bank mae mpaBo THM4YacoBo
bnoxysartu BIIK 10 MmomeHTy:

- opopmienns Kiiearom (lepskarenem BIIK) mucemoBoi 3as8u nipo biiokyBanns BIIK y Bigninenni banky;

- moBropHoro 3BepHeHHs KitienTa ([epxatens BIIK) B Konrakr-ienTp 3 MeToro 3minu crarycy BIIK 3a ymoBu
YCIIITHOTO 3aBePIICHHS NponeAypr ABTeHTH]iKaIlii;

- 3usTTa Knientom brokysanns BIIK uepes Cucremy;

- 3aKiH4YeHHs TepMiHy (cTpoky) mii BIIK.

1.10.3. YV Bumaaky BUSBICHHS HECAHKIIOHOBaHOTO BHKopucTaHHs BIIK (B T. 4. miaxpaiicbkux omepariii,
orepallii, siki He BukoHyBanucs [epxarenem BIIK), Kiient (epxarens BIIK) noBuHen 3BepHyTHCH 710 banky
(Ha BiIAiNIEHHS) Ta CKJIACcTW 3asBYy Ha IMPOBEACHHS NpeTeH3idHOi poboTu abo 3BepHyTHCA n0 baHky mono
MPOBEJIEHHS IPETeH31iHHOT poboTH, 3aTenedoHyBaBIM B KOHTaKT-1IeHT.

1.10.4. Ha mizxcraBi oTprMaHOi 3asiBM Ha MIPOBEJIEHHS TpeTeH3ilHOoi pobotn baHk 3000B’s13anmii yripogosx 10
pobouMxX IHIB PO3MOYAaTH MpeTeH3iiiHy poOoTy 3rigHo 3 mnpaBwiamu [liaTixHoi cucTemH, sKa BKIIOYAE
3’siCyBaHHs 00CTaBUH NPOBECHHS CIipHOT I1aTiHOi onepauii no BITK 3rigHo 3 nponexypHIMH MOKIHBOCTAMH
ITnarixxuoi cucremu. IlperensiiiHa poOoTa 3AIHCHIOETHCS B CTPOKM, BHU3HAYCHI NpaBUIaMH BIAMOBIIHOI
[Tnatixknoi cuctemu. Sk mpaBmIo, 3rigHO 3 MpaBuiaMu [IIATKHUX CUCTEM CTPOK MPOBEACHHS MPETCH3IHHOT
pobotu ne nepesuiye 60 auis. 1o 3aBepiuenHi npetensiliHoi podotn bank Hagae Kiienty (Hepsxarento BIIK)
iH(opMallito Tpo ii pe3ynbTaTy.
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1.10.5. Bauk crpusie Kiienry//Iepaxaresro BITK B moBepHeHHI KOIITIB 32 HEHAJIC)KHOIO IJIATIKHOKO OIEPAIII€io 3
BukopuctanusaM BIIK muistxoM HeraHOTO HamaHHSA JOCTYHHOI oMy iHdopwmarii mpo Taky omepario (0e3
CTSITHEHHS IJIaTH), YKIIOYA0ud iHpOpMaLlilo, OTpUMaHy Ha 3amuT baHKy Bil HajaBaya MIaTiXHUX HOCIYT, IO
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11. Kiienr (Hdepxxarens BIIK) mae mpaBo 3BepHyTHCS 10 baHKy i3 3asB0t0 mpo BuITyck HOBOI (HOBHX) BIIK:
- mpu BTpari, momkomkeHHi BITK;

- TIpH 3aKiHYeHHi CTPOKY ii (ix) xii, 3a 30 #i6 no matu, BkazaHoi Ha BIIK.

1.12. bBank Bmpasi 0e3 mosicheHHs npuunH BigMosuTu Kitienty (epxarento BITK) y nepesunycky BITK a6o
npunuauTH 11 (ix) giro. Ilpu upomy, Kiient (epxarens BIIK) noBuHeH HeraitHO MpUIMHUTH KOPUCTYBaHHS
BIIK Ta nmoBepuyTH ii/ix B baHk.

1.13. bBank npusynunse giro BIIK:

-y pasi nepesumieras Kmientom ([epxarenem BIIK) BcraHOBIeHOTO NiMITy BHUTpPAaT, BU3HAYEHOTO LHUMHU
[IpaBunamu ta JloroBopom;

-y BHIIAJKy MiJI03pH Ha HecaHKIioHOBaHEe BuKopucTaHas BIIK.

1.14. Posmimenns BIIK y BinnoBigauii Mixkxaapoaauii CTON-ITUCT Ha BU3HAYCHUH TEPMiH Ta PETiOH, 3TiHO 3
nmpaBwiaMu BiAmoBigHoi [LmaTikHOT cHCTeMU NPOBOAMTHCS Ha IMIJCTaBl MUCHMOBOTO 3BepHEHHs KitieHTa
(depxarens BIIK) y CtpykrypHuii migpo3air banky Ta omnatu komicii BigmosigHo 10 Tapudis.

BIIK BBaxkaeThcst posmimieHoro B MixHapomHomy CTON-IIMCTI 3 MOMEHTY ii  IMMOCTaHOBKH  BiJIOBiTHOI
[TnarixkHoMO cucTemoro y MixkHapomuuii CTOI-JIUCT.

1.15. 3 meroro yHUKHEHHs (iHAHCOBHUX BTpaT duepe3 HecaHKIioHoBaHe BukopuctaHHs bIIK, bank mpwm
odopmierHi BIIK BcranoBitoe 6a30Bi aBTOpH3aIiifHI JTIMITH Ha 3MIHCHEHHS IDIATDKHUX OIEparlii 3a JJOMTOMOT 00
BIIK B po3wmipi, siki Bu3HaveHi y Tapudax.

1.16. bank Mae mpaBo 3MiHUTH HasiBHUIN ba3oBuit aBropu3zaniiauii niMiT abo [HaAMBIAYyanbHUI aBTOpU3AIIMHUIA
mimiT Ha (iHmUWi) IHaUBimyanbHUN aBTOpM3alidHUK JiMiT abo Ha ba3oBwii aBropm3amitHM{ JTimiT 0e3
nonatkoBoro moBigomieHHs Kiienta ([epxkarens BIIK) y Bunaaky migo3pu IIOJ0 HECAHKIIOHOBAHOTO
Bukopuctanus BIIK / Bukopucranns BIIK 3 MeToro BuMHEHHS maxpaiicbkux Aiil Tomo. Takuii BCTaHOBIICHUH
bankoM aBTOpH3aIliitHAI TIMIT 3MiHIOETECSI baHkoM camocTiitHO 6e3 moBigoMieHHs npo 1e Kiienra Ha basoBuit
aBTopu3alliiHuil miMiT abo [HAMBiMyanpHAN aBTOPHU3AIiTHIIA JTIMIT (3aJI€KHO BiJ TOTO, SIKUH OYB BCTAaHOBJICHHHA
Knienty no 3minm Ha [HIUBiAyanbHUI aBTOPU3ALIMHUKA JIMIT) Y BUNAIKy HE MiATBEPIKEHHS MiZO3PH 100
HecaHKIioHoBaHoro BukopuctanHs bIIK / Buxopuctanns BIIK 3 MeToro BunHEeHHS maxpaichKuX Aiil TOIIO.
Hepxatens BIIK mae mpaBo 3mianTy ba3oswuii aBTopu3artiitHmii iMiT Ha [HIMBITyanbHUI aBTOPU3AI HHIHA JTIMIT
(abo HaBmaku) uu oAWH [HAMBIMyaJbHUIN aBTOPU3AI[MHMN JTIMIT Ha iHIIMA [HAUBITyalbHUN aBTOpHU3ALHUN
JiMiT camoctiiiHo yepe3 Cucremy abo nnisixoM 3BepHeHHs B KoHTakT-ieHTp baHky.

1.17. bank, y Bu3HaueHud HuM crioci6, nmpu Bumavi BIIK moimomise Kiienra ([Jepxkartens BIIK) mpo maty
3akindeHHs TepMiny il BIIK. bank noxarkoBo nmosigomisie Kimienta (depxkatens BIIK) mpo 3akiHueHHs TepMiHY
nii oro BIIK He mizHime Hix 3a 10 (1ecaTh) KaJeHIAPHUX JTHIB 10 HACTAHHS L€l MOIil, IIJITXOM HaJACUIaHHS
SMS-noBiomnennss Ha ®inancosuii Homep Tenedony Kiienra ([epxkartens BIIK), mo 3a3HavyeHuii y
BignosigHoMmy Jonatky no 3asBu-loroBopy Ta iHIIMX JOKYMEHTax, 110 nopasanuck Kmientom (epkatenem
BIIK) no Banky y 3B’s3Ky 13 yKJIaJeHHSIM Ta /a00 BUKOHAaHHSIM yMOB JloroBopy Mpo BiIKPUTTSI OaHKiBCHKOTO
paxyHKy abo Ha OCTaHHil 3 HOMepiB MOOITBHUX TeneoHIB (AOOHEHTCHKIX HOMEPIB), MO OYB MOBiJOMIICHUI
Krnientom banky mnpu 3mificHeHHI odopMieHHs/iepeBUnycky/3aminn  octanHboi BIIK, abo ocraHHBOI
inentudikarii Kinienra Bijuiiennsm banky, abo ocranuboi ABrenTudikaiii Kiienra Konrakr-iiearpom banky.
VY Bunaaky, skiio bankom npoaoexyerbes TepMin aii BITK, BianosiaHo HaacunaeTbest SMS-oBigoMIIeHHS PO
npofoBkeHHs TepMiHy fii Takoi BIIK na ®inancosuii Homep Tenedony Kiienta/ Ha ocTaHHIN 3 HOMEpIB
MOOiTBHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB).

1.18. Y pa3zi 3minu Tapudis (B yacTuni Tapudis 3a MIaTi>XHAMH Ta IHIIMMU oriepaiiisMu 3 BukopuctanasMm BITK)
ta/abo [IpaBun kopuctyBanas BIIK bank He miznimre Hix 3a 30 (TpuUAATh) KaJeHIApHUX AHIB 10 HaOpaHHA
YUHHOCTI IIMMH 3MiHAMH, a ITiJT 9ac Jiii BOEHHOTO CTaHy B YKpaiHi, BBEJIEHOTO y 3B’S3KY 3 BiiCHKOBOIO arpeciero
Pociiicekoi deneparii nmpotu Ykpainu, He Mmi3HimIe Hix 3a 1 (0J1H) KalleHIApHUH JIeHb 10 HaOpaHHS YMHHOCTI
UMK 3MiHaMH, moBigomisie npo Taki 3minu Kiienra (Jepxarens BIIK) oxnum i3 crmoco6iB abo Kibkoma i3
cnoco0iB, mo nepeadaveni 0. 6.6. I'masu 1 Pozxiny Il mux IlpaBui , a Takok ONpUITIOTHEHHS BU3HAYEHUX [TUM
nyHkTOM IIpaBui 3miH, 0lHUM a00 IEKiIJIbKOMA 13 HACTYIHUX CII0co0iB (Ha BuOip banky):

- Ha 3arajibHOJIOCTYIIHMX MICISX Y HNPHUMIIICHHIX OINEpaliiHuX a00 KacoBMX Miapo3aiiiB banky (BiaaiicHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3miam no I[lpaBun kopucTyBaHHs OaHKIBCHKAMH IDIATOKHHUMHU KapTkamu banky Ta/abo Tapudis €
noromkeanmu Kiiearom ([epxkarenem BIIK), skmo mo matu, 3 sKoi BOHH 3aCTOCOBYBaTHUMYThCs, KirieHT
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(Hdepxartens BIIK) He moBimoMuTh baHk MNpo NpPUIMHEHHS MPABOBIMHOCHMH IIMOJAO BHKOPHUCTAHHS Ta
obcmyroByBanus Bcix BIIK Kimienrta ([epxxarens BIIK), mmsxom mignucanus Jlogatky mo 3asBu-Zlorosopy,
SAKUM TIepe0adeHo Take MPUIMHEHHs mpaBoBizHocuH Ta He mosepHe Bci BIIK, nasBHi y Kiienra (epxkarens
BIIK).

1.20. Skmo mpoTATOM OCTaHHIX ImecTH MicamiB TepMiHy (cTpoky) mii BIIK BimOyBamuce omeparii 3
BukopuctanusaMm bBIIK, To BIIK mepeBumnyckaerscs Kmienty (Iepkaremro BIIK) ma nHactymHuit crpox 0e3
HeoOxigHocTi 3BepHeHHs1 Kmienta (Hepxkatens BIIK) mono nepeBunycky BIIK. B inmomy Bumaaky Kiienty
(depxaremro BIIK) HeoOximHO 3BepHYTHCH y BigmineHHs banky s odopmienas Hooi BIIK. s otpumanus
nepesumyenoi bIIK Kmient ([epxarens BIIK) mae 3BepHyTHCH B BaHK MPOTATOM OCTaHHBOTO MICSIIS TEPMIHY
(ctpoky) aii BIIK, sikmio intie He nependadeHe 3asBoro-JloroBopom Ta/abo rumu [Ipasunamu, ta/ado [IpaBunamu
KOPUCTYBaHHs OaHKIBCbKUMH IUIaTHKHUMH KapTkamu baHky.

1.21. bank nepesumnyckae BIIK Kiienrta (epxartens BIIK) npu 3akinueHHi cTpoky (tepMiny) ii mii, Ha BIIK
takoro x camoro Tumy BIIK, a y pa3i npununenns emicii ganoro Tuny BIIK — na BIIK inmoro Tumy BIIK 3rigno
3 YmoBamu Mmirpanii BIIK, siki € HeBin’ emHOI0 yacTrHOW0 nanux [IpaBui Ta po3minnyroTees Ha Caiiti banky.
1.22. Y Bunaaky uesromu Kuienta 3 YmoBamu mirpamii BIIK, Kiient mae mpaBo posipBaru 3asBy-/lorosip 3
bankoM B mopsinxy, BuzHaueHomy llpaBrmamu (0e3 crmaTi JoJaTKOBOI KoMicii 3a po3ipBanHs 3asBu-LloroBopy).
1.23. Kumienr (Hepxarens BIIK) y Bumagky Brparu/3adbytra I[IIH-komy ™Mae MOXIMBICTH MOBTOPHO
CKOPHCTYBATHCh TIOCTYTO0 3aMOBJICHHS HOBOTO enekTpoHHoro [I[H-koxy Bignosiguo o n. 1.6. ['maBu 3 maHux
[IpaBun».

1.24. bank 3a0e3neuye MOKIMBICTD 3/iiiCHEHHS O€3KOHTAKTHHX TUIATEXKIB 3 BUKOoprcTaHHAM CepBicy MOOITBHUX
iatexis. 3a gomomororo CepBicy MOOUIBHUX TUIATEXKIB MOXKHA 3/11HCHIOBATH PO3PAaXyHKH B TOPrOBO-CEPBICHIH
Mepexi, B MOOUTBHUX OJaTKaX i Ha BeO-caiiTax, a TaKOXK 3HATTS TOTiBKM B baHKOMaTax Ta B TOPrOBO-CEPBiCHIN
Mepexi. MoOTbHUI PUCTPiil, IKUM BUKOHYETHCS TPUAOAHHS B TOPrOBO-CEPBICHIH MEPEXKi/3HATTS TOTIBKU, M€
miarpumyBatu texHonorito NFC. KiieHT moxe BukopucTroByBaTH onuH abo Oinbme CepBiciB MOOITBHHX
TUIATEXKIB.

1.25. Jlnst 3mificHeHHs TIATDKHAX Ta 1HIIMX orepamiid 3a gormomororo CepBicy MOOITBPHHX IJIATEXiB Ha
Mo0inpHMIA TPUCTPiit HeOOXiAHO BCTaHOBUTH MOOITbHHHN 101aTOK Ta 3apeecTpyBaTH B HboMy BITK.

1.26. 1511 oTprMaHHS SIKICHUX TIOCIIYT 3 BAKOPHCTaHHSIM MOOUIBHOTO 3aCTOCYHKY, IIOTPIOHO BpaxyBaTH TEXHIUHI
BUMoOTH 10 MobinsHoro mpuctpoto  Kiienrta/[lepxxarens BIIK, mo omucani Ha Caiiti banky 3a HacTynmHHM
nocunanusam http://www.kredobank.com.ua.

1.27. bank He rapaHTye sKicTh Ta Oe3neuHicTh KopucTyBaHHS CepBicOM MOOUTBHHX IUIATEXKiB, SKIO IS
BCTAaHOBJICHHS Ha cBiii MoOinpHUIA mpucTpiii MobinsHoTO Monmatky Kiient/Ilepskarens BIIK BukoprcTroByBaB
iHmi mxepena, Hix Google Play Market/Apple Store.

1.28. Peectpariis Kiienra/depxatens BIIK B CepBici MOOTBHUX IJ1aTEXIB Ta HOTO BUKOPUCTAHHS 3[1HCHIOETHCS
BianoBiaHo 10 [IpaBui Ta ymMoB KopucTyBaHHsA CepBicOM MOOIBHUX IUIATEXKIB, SIKI € HEBiJ €MHOIO YaCTHHOIO
nanux [IpaBui (myOutikyroThest Ha caiiTi banky 3a HactynmauM nocunanusam http://www.kredobank.com.ua).
1.29. KondineHuirHicTh Ta Oe3reka nepeaadi JaHUX 3a0e3MeuyoThCs BIAMOBIIHO 10 periaMmenTtiB Kommaniit
Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSJIOK 3IHCHEHHSI OITEPAIIIN 3 BITK

2.1.  Kiient (Hdepxarens BIIK) Mae mpaBo 31ilicHIOBaTH IUIATIXKHI Ta iHINI onepattii 3 BukopuctanHsaM bIIK B
NOPSIIKY BCTaHOBJIEHOMY 3aKOHOZABCTBOM, IuMu [IpaBuiamu, 3asBoro-ZloroBopoM Ta BiINOBIAHO 10
CTaHJAPTIB BIANOBIIHOI ITUIATIKHOT CUCTEMH. 3aJIKHO BiJl YMOB, 33 SKHUMH 3IHCHIOIOTHCS IUIATDKHI Ta 1HIII
orepatlii, 10 Takux omnepauiil 3 Bukopuctanusam BIIK moxyTh 3acTocoByBatucs nederosa, 1ebeToBa-KpeJuTHa 1
KpEeAWTHA TUIATKHI CXEMH.

2.2.  Kiienr (depxatens BIIK) mae npaBo, 3a momomororo BIIK, 3xilicHroBaTH miaTikHi oneparii 3HATTS
rotiBku B kacax banky, bankomarax, 3acrocoByBatu BIIK s po3paxyHkiB 3a ToBapu (IIOCIYyTH) y TOProBO-
CepBICHUX MianmpueMcTBax, siki oO0cmyroByroTh BIIK Bignoignux IlnatikHuX cucteM Ta 3AiHCHIOBATH 1HII
omepariii BimoBigHo g0 MoxinBoctel BIIK, B mopsaky, BCTaHOBICHOMY 3aKOHOAaBCTBOM.

2.3.  Kienr (Hdepxarens BIIK) nopywae banky, ans 37ificHeHHs po3paxyHKiB 3 [InaTiKHOIO cHCcTEMOIO 3a
iatixkaumu onepauismu 3 BIIK Kiienra (depxatens BIIK), 3nilicHioBaTH KymiBiII0-Mpoak iHO3eMHOI BAJIIOTH
3a PaxyHOK HaJeXHHMX HOMY KOLITIB 32 KypCOM iHO3EMHOI BalIOTH, KM BCTAHOBJICHUN Ha JICHb 3JiHCHEHHS
omepariii. Y TakoMy BHIaJKy cyma BuTpaT banky BimmkomoByerscsi Kiienrom ([epkarenem BIIK), muisxom
iHiitoBaHHA baHkoM crivcaHHs BifnoBiaHOl cymu koitiB 3 [Torounoro paxynky Kiienra. Kiient Hanae 3romay
banky Ha iHinitoBaHHs Takoro cnucaHHs 3 [loTounoro paxynky Kiienta B MOMEHT iHiLifOBaHHS BiAOBiAHOT
IIATIKHOT omeparrii.
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2.4.  Komry, mo 3HaxoaaThes Ha [IoTOYHOMY paxyHKY, BHKOPHUCTOBYIOTHCS JUIS 3IIMCHEHHS IDIATDKHHX
oTIepalliif 3a TOOMOT0I0 OCHOBHO]I Ta nomatkoBux bIIK, mis 3aificHeHHS IepeKka3y KOIITIB Ta 3HITTS TOTIBKH 3
[TorouHoro paxyHky 0e3 BUKOPHCTaHHS OCHOBHOI Ta nojgatkoBux BITK

2.5. Pospaxynku no BITK 3milicHIOIOTBECS B MEXaxX BCTaHOBJICHOTO bankom yiMity BUTpar. baHk Mae mpaBo
BcTaHOBIOBaTH HesumkyBanpHuil 3anumok Ha [lotounuit paxyHok Kiienra. Po3mip cymu HesnmxyBamsHOTO
BH3HAYa€Thes Tapudamu.

2.6. Y Bunanky smaiiicHenHs Kiientom ([epxatenem BIIK) miaribkuHux omeparii, BHAacHiJoOK sKOi OyJ0
niepeBuiieHo JiMiT BUTpat, Ais BIIK, ska Bumama BigmoBimHo mo ymoB nux IlpaBun ta 3asBu-Zlorosopy,
OJIOKy€eTbCS, a CcyMa, fKa TEPEeBHINYE PO3MIp IIMITYy BHTpAT, OONIKOBYEThCA Ha PaxyHKy 1 BBaKaeThcA
kpenuTyBaHHsaM Paxynky (Texuiunuii oepapadr).

2.7. 3a xopuctyBanus Texniuaum oBepapadrom Kimient (Hdepxkatens BIIK) cnmauye Banky BuHaropomy B
po3mipi, Bu3HaueHomy Tapudamu.

2.8. [Nopsinok moramennst TexHIYHOTO OBepApadTy.

2.8.1. Kuienr ([epxarens BIIK) 3000B’s3anmii moBepuytn banky 3a0oproBanicTh (cymy TexHi4HOTO
oBepapadTy Ta TPOIEHTIB 3a KOPUCTYBaHHA HHUM) TpoTsrom 50 (m’sAtdecsaTtd) OHIB 3 AHS BUHUKHEHHS
3a00proBaHOCTI HUIAXOM 3apaxyBaHHS KOIITIB Ha BiANOBiMHUN PaxyHOK, Ha sSTkoMy OOJiKOBYeThCS TexHIqHUIA
oBepapadr.

2.8.2. lloramenns 3aboproanocTi TexHidHOrOo OBepapadTy 3AIHCHIOETHCA MO Mipi HAAXOIKEHHS KOIITIB
PaxyHoK, Ha sskoMy 00JiKOBY€eThCsl TexHIUHMI oBepApadT y HACTYIHIN YeproBOCTi:

- y nepury uepry — cyma TexHiuHoro oBepapadry;

- y ApyTy 4epry — cyMa IpOLEHTIB 32 KOpUCTyBaHHs TeXHIYHUM OBepapadTOM;

- Y TpeTIO uepry — OyAb-sKi iHII TUIaTeX1 OB’ 3aHi 3 BAHUKHEHHSM T exHigHOT0 oBepApad Ty (Y TOMY YHUCIHi, aJie
HE BHKIIOYHO CY/OBI Ta iHIII BUTparu baHKy, MOB’s3aHi i3 BKUTTAM baHKOM 3aX0iB MIOAO MPHUMYCOBOTO
CTSATHEHHS 3a00proBaHoCTi 3a TeXHIYHUM OBepaApaTOM).

2.8.3. Y Bumagxy HETOBEPHEHHS CYMH 3a00pPTOBAaHOCTI B CTPOKH, mepemdaveHi nuM myHKToM llpaBmi, bank
BITpaBi BUMAraTH MOBEPHEHHS 3a00ProBaHOCTI, B TOMY YHCII 1 HIISTXOM 3BEPHEHHS JI0 CYIY.

2.9. bask momicsyHo, 10 5 (M’ATOro) 4YMciIa HACTYIMHOTO 33 3BITHUM (KaJICHIApHUM) MICAIEM, CKIIaaae
Bunucky 3a 3BiTHHE Micsaus (o Paxynky, mo sikoro BumymieHa BIIK), sky Kimient moxe oTpumaru B banky
oe3ormatHo. Heotpumanns Bunncku He 3BimbHSE KitieHTa B BUKOHaHHS 3000B’s13aHb 32 3a1B0t0-J[0roBOpoM.
2.10. IIpotsrom 15 xajseHmapHUX AHIB BiJ IHA cKiafeHHs bankom Bunucku (3rigHo 3 m. 2.9 1iei rnasu [Ipaswun)
Kuient Bnpasi:

- 3BEpHYTHUCH 0 baHKy i3 3anmMTOM AJIS OEepKaHHSA JOKYMEHTAJIbHOTO MiATBEPKEHHS 31 ICHEHHS IUTaTDKHUX
omepatiii 3 Bukopuctanusm BIIK;

- 3BEpPHYTHUCH JI0 BaHKy i3 MpPEeTeH31€10 Y BUMA/IKy HE3TO/IHU 13 JaHUMH BKa3aHMMHU B Bumuciii.

2.11. Ilpn HeHaAXOpKEHHI 3amuTy 4M npereH3ii Big KiieHra y BcraHoBieHi 3asBoro-LloroBopoM Ta LUMH
[MpaBunamu crpoku, Bumucka (11. 2.9 wiei rnasu [IpaBuin) BBaxkaeThes MiaATBepAKeHO0 KitieHTOM.

2.12. Kpim otpumanHs Bunwmcku 3rigno 3 1. 2.9 miei rnasu [Ipasun, KimieHT Mae npaBo otpumyBaTH Bij banky
Bummcku abo Bummcku npo cra jgimity Butpat mo BIIK 3a Oyns-skuii nepiox, mpu ymoBi crumaté KirieHToM
KoMiciH, mepenoauenux Tapudamu.

2.13. Jlepxarens BIIK mae npaBo orpumyBatH Bifi baHky Bumucku npo ctaH jimity Butpat no BIIK 3a Oyxab-
akuii mepion, nmpu ymosi cmatu Jepxkatenem BIIK kowmicii, mepenbauenoi Tapudamu. Y pasi 3anury
Hepxatenem BIIK B bankomati Bunicku nipo ctad niMity ButpaT 1o BIIK, fioMy HajaeThcsi BUTTUCKA TTPO CTaH
nimity sutpat o BIIK, chopmoBana bankomaTom, mpo octanHi 5 (I’4Tk) omnepariil.

2.14. YV Bumajgky He3roju i3 JaHWMHU BKa3aHWMU B Bummcii/ BuUmucii npo crtaH jgimity ButpaT mo BIIK
Knient//lepkatens BIIK mae mpaBo 3BepHyTHCh y baHK i3 BiAIOBITHOIO MpETEH3i€l0, TMOJABINM 3asABY Ha
MPOBEJIEHHS IPETEH31HHOT POOOTH BIPOJIOBXK 15 (I’ ATHAAUSTH) AHIB 3 AHSA OTPUMaHHS BHITUCKH/BUIHCKU TIPO
cran nimity Butpatr mo BIIK. Tlpu nenagxomxenni mperensii Binm Kumienra/lepxatens BIIK y nei crtpok
BiAnoBigHa Bunucka/Bunucka npo cran aiMitTy Butpar no bIIK BBakaeTbcs miaTsepaxenoro Kiientom.

2.15. bank posrisgae nperensito Kimienra (Hepxarens BIIK) mpotsrom 45 (copoka m’aTu) AHIB 3TigHO 3
NpaBUJIaMU 1 TIPOLIIypaMH BiJIIOBIHOT IIIATIXXHOT cucTeMH. J{J1s1 BCTAHOBJIGHHS! CITIPHUX MMUTAHb, 0 BHHUKIIH
npu posrisiai nperensii bank, 3a 3romoro Kimienra (Hepskatens BIIK) ta 3a ymoBu BHecenns Kiientom Ha
HanexxHui iomy IloTounuii paxynok cymu exiBajenTHoi 500 (m’sircot) nonapam CILIA, BnpaBi 3BepHYTHCH 10
ApOiTpaxHOrO KOMITETY BiAmoBigHoi miaTbkHol cuctemu. Kient (Jepxarens BIIK) 30008’ s3aHwuit
BimmkoxyBatd baHky BCi BUTpard, MOB’s3aHI 3 PO3MIISIOM MpeTeH3ii ApOITpaXHUM KOMITETOM IUIATIKHOI
CHUCTEMH.

2.16. IMigmucannsm 3asBu-Jlorosopy Kiienr (Hdepxkartens BIIK) mopyuae banky caMocTiHHO NpOBOIUTH
CIMCaHHs TIOMHIIKOBO IepepaxoBaHux bankom cym mono skux Kiient ([Jepxkarens BIIK) € HenanexHum
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OTpUMYyBaueM Ta/ab0 HaJIMIIKOBO BHAAHUX KOIITIB B IIPOIEC] 3MIMCHEHHS IIaTHKHUX omnepaliii y bankomarax
banky), y Tomy uucni, sxmo Kmient ([epxkarens BIIK) camocTiitHO He TOBEpHYB TaKy HEHAJICKHO OTPUMAHY
CyMy.

2.17. bank, 3 metoro 6e3neku maTikHUX onepauniid Kimienra (depxatens BIIK) mo [lorouHoMy paxyHKy 3a SKUM
sumymeHa bIIK, nosinomisie Kimienra ([epxatens BIIK) mpo 3aificHeHi onepariii mo TakoMy paxyHKY, IUISTXOM
nanpasieaass CMC-nioBinomnens/PUSH-ioBinomirens na ®@inancosuii Tenedon Kiaienra/renedon epkaress
BIIK, nagaui - [Tocmyra MoGiagopm.

2.18. Kuient ([epxxarens BITK) Moxke BiamMoBuTHCH Bij migkimtodeHHs [Tociayrn Mo6GiHdopM i3 3a3HAYEHHSIM TIPO
e y 3assi-Jorosopi (BiamoBigaomy Jlomatky no 3asBu-/{oroBopy) mpu mianvcanHi BignosigHoro JJomaTky a0
3asBu-Joroeopy. [epxarens BIIK, skuii He € Kmientom, npu odopmienni BIIK Moxke BiAMOBHTHCH Bix
niakmodenHs [locayru MoOindopm i3 3a3HaueHHAM Mpo 11e B AHKeTi-3as1Bi Ha odopmiieHHs monaTkoBoi BIIK
mozo Bumycky BIIK Hdepxarento BIIK, skuit He € KimieHTOM.

[Micnsa opopmnenns BIIK Kmient moxe BigmoBuTHCh Big [locayrn Mobindopm nuisxom:

- BHECCHHsI BIIMOBIIHUX 3MiH y JlomaTok o 3asBu-J{orosopy.

- kepyBanHs [locayroto MoGindopm y Cucremi;

- 3BepHEeHHS B KOHTAKT - HeHTp baHKy.

[Ticnsa opopmuennst BIIK lepskatens moske BimmoBuTHch Bif [locayru Mob6indopm nuisxom:

- kepyBanHs [locayroto MoGindopm y Crucremi;

- 3BepHEHHs B KOHTAKT - neHTp baHky;

- HajgauHA 3asBu Ha BinkroueHHs [locmyru Mo6indopm y Binninenns banky (nie anst Jdepsxarens BIIK, sikuii
He € KitienTom).

2.19. Kuienr ([epxatens BIIK), y Bunaaky, skiio BiH BigMoBHBcA Bifl miakmodeHHs [locimyrn MoGindopm npu
yKinajzeHHi JoroBopy, Mae Tako MOMIIMBICTH MiaAKI0YuTH [Tocnyry Mob6indopM B Maiil0yTHEOMY HIISIXOM:

- mianucanHs BianosigHoro Jloxatky no 3assu-Jlorosopy (nume mist Kiienra);

- kepyBanHs [locayroto MoGindopm y Cucremi;

- 3BepHEHHs B KOHTAaKT - nueHTp baHky;

- HaTaHHA 3asBu Ha migkmrodeHHs [locmyru MoGindopm y Binginenus banky (nmume anst [lepsxatens BIIK, sxwuit

He € KimieHToMm).

2.20. Ymosu Hagcunanus CMC-noigomiens/PUSH-moBigomiiens B pamkax ITociayru Mo6Girdopm:

2.20.1. Kiient ([Jepxatens BIIK), sxuit He BimMoBUBCS Bin miakmoudeHHs [locimyru MoGiHdopM, ogHOYACHO
HiaTBEpUKY€E CBOKO BiaMOBY Bin otpuManus CMC-moBinomiens/PUSH-noBitomMsIeHs mpo 3aificHeHI TUIaTikHI
omepariii 3a [lorounum paxynkom, 3a sskuM pumyineHa BIIK, y Bunanky, skmo cyma Takoi omepariii CTaHOBUTh
menme 100 (cra) rpuBeHb, SKIIO iHIIE He MepeadadeHo uMu [IpaBunamu.

2.20.2. Ymogu 11. 2.20.1. iporo po3ainy [IpaBuit He 3aCTOCOBYIOThCS J10 BiiHOCHH banky Ta Kiienra ([lepxarens
BIIK) mono [Tocnyru Mobindopm y HACTYITHUX BHITaIKaX:

- sixmo Kmienrom (depxkatenem BITK) 3niticaena omeparist mo [TorounoMy paxyHky 3 ukopuctanHsMm BIIK B
Mepexi [HrepHer;

- SIKIIO TIPH iU CaHHi Ta/abo michs mianucanHs 3assu-JloroBopy (BiAMOBIIHOTO H0AATKY 110 3asBU-JoroBopy),
Kiient ([epxarens BIIK), y crioci6d nepenbavenuit ium mynkrom [Ipasun, Bussus OaxkaHHS oTpuMyBat SMS-
nosigomieHHs/PUSH-nioBitoMiieHHst nipo yci 3milicHeHi ruiatikai onepaunii Kimienrta (Hepxarens BITK) mo
ITorounomy paxyHKy 3a sikuMm BumylleHa BIIK, He3zamexHo Big cymu Takux omepauidd, a came: IIISIXOM
3BepHEeHHs B KoHTaKT - eHTp banky.

2.20.3. Bauk 3a6e3neuye Hancuaands CMC-noBinomineds/PUSH-noBinomiens Kiienrty (depxarento BITK) mig
yac kopuctyBanns Kmientom ([lepxarenem BIIK) BinnosinHoto mocinyrorw baHky, sika nependadae 3aiACHEHHS
TIaThKHUX oneparliii o [loTouroro paxyHky, 3a skum Bunyiiera bIIK, skmro inme He nependaveno [paBumamu.
2.20.4. SMS-noBigomnenust/PUSH-moBimomMITeH st 3a TUIATIKHAME OTEpaIfisiMe, sKi 31iHcHIOI0ThC KitienTom
(Hdepxarenem BITK) 6e3 Bukopucranus BIIK 3a [Totounum paxyHkowm, 3a sikuM BunynieHa BITK, HaxcumaoTbes
Knienty/[depxaremo BIIK naume B nmepiox 3 08.00 mo 24.00 roa. B poboui Ta HepoOoUi IHI HE3AIEKHO Bif
MOMEHTY MPOBEACHHS TAaKOI omeparii.

2.20.5. Knienr (depxatens BIIK), nuisxom npueananus o nux [IpaBui miaTBepaxkye, mo 30008’ 13aHHs baHky
momo ITocayrm MoGiHGOpM BBaKa€ThCs BHMKOHAHMM, Yy BHUMagKaX, sgkmo SMS-nosigommenns/PUSH-
NOBiJOMJICHHSI, HarpaBiieHe OankoM Ha ®inaHcoBuil Homep Tenepon Kmienra/renedon Hepxkatens BIIK, He
nocrasiieHe Ha MoOuneHuit npuctpiit Kimienra (depxxarens BIIK) 3 Hezanexxnux Bij banky npuunH, a came:

- 3 BUHHU oIlepaTopa TeJieKoMyHikallid, mo Hamae banky/Knienty ([epxkartemo BITK) mociyru mMo6iibHOTO
3B’A3KY, a00

- y 3B’s13Ky 13 BTparoto @inancoBoro HoMepy Tenedony/renedony Hepxatens BIIK ta He 3MiHOIO 1X y mOpsaKy
nependadeHomy [IpaBumamu, abo
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- B IHIIUX BUTIAJKAX, SIKi CIPOCTOBYIOTh HasBHICTh BUHU baHKYy.
2.20.6. Kiient ([epxarens BIIK), nmuisixom npueaHanas g0 1ux [IpaBui miaTBEpKye, M0 y BUNAAKY HaCTaHHS
oOctaBuH (miakmoueHHs [locayru Mo6Gindopm no piBas BIIK ta PaxyHky, Bumycky (emicii) Oinbiie oaniei BITK
J0 omHOro PaxyHKy, TOIO), 32 SKUX IIOJO OJHI€l 1 TiEX IJIATDKHOI omepauii nepeadadaeTbesi HaNpaBICHHS
omHoMy 1 Tomy x Kuienrtosi ([lepxarento BITK) aBox i1 OinbIn iICHTUYHUX 3a 3MicTOM (qyOmorounx) SMS-
nosigomiaens/PUSH-noBinominens 30008’ s3anus banky momo ITociayrn MoGiHGOpM BBaKA€ThCSI BHKOHAHO
HaJIe)KHUM YMHOM Yy pa3i HalpaBJIeHHS MPUHARMHI OJTHOTO ITOBiIOMJICHHS.
2.21. Knient (Hdepxatens BIIK) mae moxmuBicts 3xiiicHioBati P2P nepekas 3 BIIK Banky na BITK Banky Ta
iHmmx 6aHKiB YKpainu ta orpumyBatu P2P nepekas va BIIK banky 3 BIIK banky Ta inmux 6ankiB. 3apaxyBaHHS
P2P mepekasy Ha BIIK Banky moxnuBe nuiie y Tii BairoTi, y skiii Kiienty Bigkputo [loTouHuii paxyHOK B
Bbanky. Komru, nepekasani Ha BIIK Banky mmsixom P2P nepekasy, 301IbIIyIOTh TOCTYIHUH 3JIMIIOK Ha TaKii
BIIK micns orpumanss bankowm iadopmarii mpo 31 iCHEHHS TaKOTO TIepeKasy.

Ilix wac s3nificnenns Kimientom (Hepxkarenem BIIK) P2P-mepekasy, #oMmy MNOBiZOMIISIOTHCS
igenTudikauiitai nani orpumysada (Homep BIIK) Ta cyma miartixxuoi onepaii.
2.22. Ilin gac 3miicaenns Kinienrom ([epsxarenem BIIK) mmatixkHOi onepaliii B TOPriBeabHO-CEPBICHINA Mepexi
a60 bankomarti/[ITKC, mo He HamexuTh 10 Mepexi banky, cyma miatixuoi onepartii biokyerscs Ha [loTounomy
paxyHky Kiienta 10 MOMeHTY 3ailiCHEeHHS po3paxyHKy Mixk bankoM, e Binkpuro [loTounmii paxyHOK i 6aHKOM
(6baHKOM-EKBapOM), IKHil 0OCIYTOBYE OIEpalliio (TPaH3aKIIiio).
2.23. 3aiiicaenHs po3paxyHKiB 3a gornomororo bIIK B mepexi [aTepHeT i3 3acTocyBarnsm 3D Secure.
2.23.1. Ilig yac 3xilicHeHHS MIATHKHUX OTepalliid 3 omyiaTy ToBapiB Ta mochyr 3 BukopuctanusMm BIIK y mepexi
InrepHer, B T. 4. 3acobamu Cuctemu, Ha [HTepHET-caliTax, 1110 HaJIal0Th MOXKJIMBICTH BUKOpUCTaHHs 3D Secure,
bank mae mpaBo Ha OoTpuMaHHS JoAaTKOBOTO miATBepmkeHHs epxarenem BIIK mpo 3mificHeHHS mumaTixHOT
omepariii 3 BukopuctansM 3D Secure. 3 1i€ro MeToro, i yac Bukopuctanss BITK ayist iHiliFOBaHHS TUIATIKHOT
omepariii, bank mae mpaBo Hajiciaaté omHopasoBuil mapoip Jlepxarento BIIK SMS-nmoginomnennsm/PUSH-
TIOB1IOMJICHHSIM Ha HOMep MOO1TbHOTO Tenedony 1y miaTBepmkeHHs npoBeaeHHs Jepxkartenem BIIK matixaOi
omepariii 3 bIIK nursxom BBeeHHS 0JJHOPA30BOTO MAPOITIO V BIATIOBIAHE MOl BeO-CTOPIiHKA y Mepexi [HTepHeT
a0o moJie 3aco0y Cucremu.

3rigno 3 IlpaBumamu MIIC Mastercard International Incorporated wa iHTepHeTr - caiiTax, sKi
nigTpumyroTh 3D Secure, 000B's13k0BO Mae 3a3Havatuch orotun MasterCard SecureCode.

2.23.2. SMS-nosimomnenns/PUSH-moBioMaenHs mpu 3actocyBanui 3D Secure HaJACHIAETHCA:

1) 3a miatixauME onepaiiisiMu 3 Bukopuctanusam BIIK, [epxarenem BIIK 3a sikumu € KitienT, - Ha octaHHii 3
HOMEpiB MOOiMbHUX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBimomueHnuit Kiientom banky npu
3milicHeHHI odopMieHHs/IepeBUnycKy/3aMinn  octaHHboi BIIK, abo ocramnboi imenTudikamii Kiienta
BijiieHHsM banky, a00 octanHboi ABTeHTH(]IKAaIT KitienTa KonTakT-1ieHTpoM baHky;

2) 3a miaTthxkHUMU onepanismu 3 BukopuctanusM BITK inmoro Jepxarens BITK wix KiieHT — Ha ocTaHHi# 3
HOoMepiB MoOipHUX TenedoniB [epxkartens BIIK, moimomnenuii Jlepxxarenem BIIK banky mpu 3miiicHeHH]
odopmiteHHs/iepeBUITycKy/3aminu octanuboi BIIK, a6o moeimomnenuit Jlepxarenem BIIK mix wac octaHHBOT
inenrudikauii depsxatens BIIK Bigninennsm banky, abo ocranaboi ABrentudikanii depxxatens BITK Konrakr-
IICHTPOM.

Knient (epxarens BIIK) BxkuBae BCiX HEOOXIIHUX 3aXOIIB JIJIsl HEMOXKJIMBOCTI BUKOPUCTAHHS 1HITUMHU
ocobamu ioro HoMepa MOOUIEHOTO TellehoHy, MmoBigoMiIeHoro banky st el 3acrocyBanns 3D Secure, mif
yac 3IiHCHEHHs IJIaTDKHMUX omepauid B mepexi IHTrepHeT, B T. 4. 3acobamu Cucremu. Y pa3i MOXKIUBOCTI
BUKOPHCTaHHS iHIIMMH ocobamu HoMepa MobutsHoro Tenedony Kiienra ([epxkarens BIIK), moBigomiaenoro
banky mis wineii 3acrocyBanns 3D Secure, KitieHT HeraiiHO BXKMBA€ BCiX HEOOXIIHUX 3aX0JIiB [ IPUITMHEHHS
IbOTO.

2.23.3 Y pasi He BBEICHHA Yy BiANOBiAHE 1oyie BeO-CTOpiHKM Y Mepexki IHTepHer (mosie 3acoby Cucremu) abo
BBEJICHHS HEMIPAaBUIIBHOTO YW HEAKTyaJ bHOTO OJTHOPa30Boro napods Hagiciaanoro Kiienrosi ([Jepxkarento BITK)
NpY 3/11MCHEHHI TUIATKHOT ornepallii B Mepexi [aTepHer, B T. 4. 3acobamu Cructemu, baHk Mae mpaBo BiIMOBUTH
y TIpOBEJICHHI Takoi orepaiii. BBefeHHs y BiAmoBigHe mone BeO-cTOopiHKK y Mepexi [HTepHeT (mone 3acoly
Cucremu) oxHopa3oBoro naposts miareepmkye 3roay Kiienrta (Jepxkatens BIIK) Ha 3milicHeHHS BiAOBIIHOT
omepanii 3 BukopuctanusM BIIK i mpupiBHIOETBCS 32 CBOIMH HaclijKkamu JIO MHChbMOBOI 3romu KiieHTa
(Hdepxxarens BIIK) Ha 3aiiicHeHHs 11i€l oneparrii.

2.23.4. 3acrocyBanns Kiientom (Ilepxarenem BIIK) 3D Secure, a came, BBeJIeHHS y BiJIOBiJIHE IOJIe BeO-
cTopinku y mepexi [areprer (mose 3acoby CucteMu) oHOpa30BOTo Mmapolisi, Hajaicnanoro Kiienry ([epxaremto
BITK) SMS-mosimomnenusm/PUSH-mioBigoMIeHHsAM, MIpY 3MiMCHEHH] IIATIXHUX OMEpaIfiifi 3 BUKOPHUCTAHHIM
BIIK y mepexi Intepuer, B T. 4. 3acobamm Cucrtemu, Ha BeO-caiiTax, ski 3abesmeuyroTb 3D Secure, €
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000B’S3KOBUM 3aX0JIOM JUIsI OE3MEKH TaKuX Omeparii (3 METoro 30epekKeHHS KOIINTIB Ta ITOMEPEIKESHHS
maxpaiChKUX OTeparrii).

2.24. MakcuManbHi CTpOKM (TepMiHM) BHKOHaHHS baHkoMm IuaTbkHuX onepanii 3a momomororo BIIK
Bu3HauaroThest npasuwiamu MIIC Ta He MOXyTh niepeBuilyBaTi 30 (TPUALATH) KaTeHAAPHUX AHIB BiZl MOMEHTY
BukopuctanHs BIIK mns 3npilicHeHHS 1iaTtikHOI omeparii. SIKIIO ocTaHHIN /I€Hh BKA3aHOTO y LbOMY ITYHKTI
[IpaBwn npunanae Ha BUXinHui, abo cBATKOBUI (HepoOoumii) nens banky Ta/abo MIIC, BuKOHaHHS MIIATIXHOT
orepariii 3AiHCHIOETHCS HE Ti3HIM nepiroro podouoro aus banky ta/a6o MIIC, 110 HacTae 3a JHEM 3aBEpUICHHS
30 nerHOTO CTPOKY Bim MOMeHTy BuKopucTanHa BIIK mns 3mificHeHHs miatikHOI omepartii. SIKIIo BOpOIOBXK
CTPOKY, BKazaHoro y npomy myHKTI [IpaBun, MIIC He mpen’siBuina banky BEHMOTY PO CIIMCaHHS KOIITIB 3a
iHinidoBany 3a gomomororo BIIK mmatikHy orepaiito, 3a010koBaHi Ha PaxXxyHKy KOINTH 3a BiAIOBITHOIO
TUIATLKHOIO OTepalli€lo MiusralTs po3oaokyBanHo. [Iporec po3010KyBaHHS/CIMCAHHS KOIITIB 31 HCHIOETHCS
BIJIIOBITHO 70 BHYTPIMIHIX JOKyMeHTiB baHKy ympomoBx Tppox bankiBchkux nmHiB. 3a 3miiicHeHumu 3 BIIK
orepauisMu (BYUMHEHUMH JI0 Ta 10 3aKkiHdeHHi braokyBanns niei/uux BIIK, nepedyBanus takoro/Takumu BIIK B
Crom-cniucKy), BIANOBIOHI CYMH TpPOLIOBHX KOIITIB MifJIATalOTh PO30JIOKYBaHHIO abo 00OB’SI3KOBOMY
0e3yMOBHOMY CHFICaHHIO/TIepepaxyBaHHIo 3 Paxynky Kiienra.

2.25. Kontponp 3a 1uiaThbkHUMHE orepaiismu 3 BukopuctanHsM BIIK 3a Paxynkamu Kiienrta 3nificHIO€ThCS
KitienTom.

2.26. 3rona Ha 3iiCHeHHS TUTaTIXHOI omepartii 3 BukopuctanHsM BIIK HagaeTscs BiamosinHo A0 1. 1.9 Po3niny
I nux IpaBumn.

2.26. BigknukaHHs 3roJy Ha 3I1HCHEHHS TUIATIXHOI onepaiii 3 BukopuctanHs BIIK 37ificCHIOETBCS BiAMOBIAHO
qo .. 1.10.-1.12. Po3ainy I nux [Ipasun. BiamosigHo 10 nmpaBWI aTiKHUX cUCTeM BeTaHoBiIeHHX mis BITK,
0 eMiTyrThCst bankom, KiieHT 1o1aTKOBO MOTOIKY€ETHCS, 0 JUTA IATHKHAX 1HCTPYKITH/TNIATIKHAX OTIepaltii
3 BukopucTanHsM BITK MOMEHTOM 0€3BIAKIMYHOCTI TaKOI TUIATIHOI IHCTPYKIIi/IIaTKHOT OIepallii € MOMEHT
OmokyBaHHsI KoIuTiB Ha Paxynky Kiienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kient (Hepxarens BIIK) 3000B’s3yeThcs 3MiHCHIOBATH OIUIATY 3a HaJaHI IMOCIYyTH 3a  3asiBOIO-
JloroBopoM B po3mMipax i CTpokH, Bu3HaueHi Tapudamu.

3.2. baHk Mae mpaBo CaMmOCTIHHO BCTAHOBIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPSIKY
BU3HaueHOMY IumH IIpaBunamu.

3.3. [lepen npoBeaenHsaM ruiatixHUX oreparlii 3 Bukopuctanasm BIIK Kiient ([epxkartens BIIK) 30008’ 13anuit
o3HafloMuTHCs 3 AitourMu Tapudamu, sKi BCTAHOBJIOIOTH OIUIATY 3a M0 omepailito. [HiniroBanHs Kiientom
(Hdepxarenem BIIK) mmarikuOi omepamii 3 BukopuctanHsMm BIIK o3nauae, mo Kiienra (Hepxarens BIIK)
o3HailoMuBcs 3 AirounMu Tapudamu.

3.4. Tlix yac iwiriroBaHHS IUIATOKHOI omeparllii 3a qormomorot BIIK y BamroTi, sika BiAPI3HAETHCS Bijl BAIIOTH
paxyHky Kitienta, 70 sikoro pumyiieHa 1151 BIIK, BinOyBaeTbcst 00MiH BaIIOTH.

3.4.1. Ins paxyHKiB, BIAKpHUTHX y Hal[lOHAIbHIN BamioTi YKpaiHU:

- IiJ] Yac 371MCHEeHHS TUIATIKHOT orepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOIITH B PO3MIpl CyMU TUIATIKHOT orepallii y 1eHb 3AiiHCHEHHS TUIATKHOT OTepalii;

¢ CIMCYIOTHCS KOLITH B pO3Mipi CyMH IUIaThKHOI onepauii y AeHb npeacrasieHss [lnatixxaoro Cructemoro
TUTATIXXKHOI OTIepariii 10 OTIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATIKHOT orepallii 3a KOpIOHOM:

o i yac 3aidcHeHHs miatixHoi onepauii y Jonapax CILA, €spo ado [lonscbkomy 3110TOMY OIOKYIOTHCS
KOIITHA B pO3Mipi CyMH TUIATKHOI omepailii, mo oOMiHsHa Ha BaoTy paxyHKy KiieHra 3a kypcom banky s
MPOJIKy 1HO3EMHOT BaJIFOTH Ha JICHb 3IMCHEHHSI TUIATIXHOI OIepallii, a TAKOX JOJaTKOBO B PO3Mipi YaCTHHU BiJl
i€l cymu, 3rifHo 3 Tapudamuy,

o i1 Yac 3A1CHEeHHs IUIATHKHOT onepaii B IHIIMX BaJIOTaX OJIOKYIOTHCSI KOLITH B PO3Mipi CyMH IIaTIHOT
omepariii, mo oOMiHsSHa Ha BalOTy paxyHky Kiienra 3a kypcom IliaTikHoi cHCTEMH Ha JIeHb 3IIHCHEHHS
TUTATKHOT oTeparii;

o CIMCYIOTBCSl KOIUTH B PO3MIpi CyMM IJIaTiXHOI omeparnii, mo oOMiHSHA Ha BaJIOTY PO3PaxyHKIiB 3
TUIATLKHOIO cucTeMoro 3a KypcoM Ilnatixxnoi CuctemMu Ha A€Hb MpeACTaBICHHs IUIaTHKHOT onepaii o oriaT,
3 MOJANBIIAM OOMIHOM CyMH pO3paxyHKIB Ha BalioTy paxyHKy KiieHTta 3a kypcom banky mis mponmaxy
1HO3EMHOI BaJIFOTH Ha JICHb IpecTaBiecHHs [InatikHoo CHCcTEMOIO IIaTiXHOT ortepallii 10 ortaty. biiokyBaHHs
KOILTIB B PO3MIpi CyMH I1i€i oneparii Ta 101aTKOBO OJIOKOBaHMX KOLITIB 32 II€10 OIEPaIi€l0 3HIMAETHCS.

3.4.2. lns paxyHKiB, BIIKPDUTHX B iHO3EMHIH BaJIFOTi:
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- ITiJT 9ac 3AIHCHEHHS TUIATDKHOT ortepartii B Mexax YKpaiHu:

o) OJIOKYIOTBCSI KOIIITHA B PO3MIpi CYMH TUIATIXKHOI orepartii, o oOMiHsSHA Ha BATIOTY paxyHKy KiieHnra 3a
KypcoM baHky /it KymiBii iHO3eMHOI BaJIIOTH HA JCHB 3]IIHCHEHHSI IJIATIKHOI ONepariii;
o CHHCYIOTBCSl KOIITH B PO3Mipi CyMH TUIATIXKHOI omepallii, 110 0OMiHsIHa Ha BaIIOTY paxyHKy KiieHnra 3a

Kypcom baHKy ams KymiBii iHO3eMHOI BalIOTH Ha JeHb npezctaBieHHs llmatikaoo CHCTEMOIO TUIATIXHOI
omepalrii 10 orIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATKHOT oIepaltii 3a KOpIOHOM:

o i 9ac 3aiicHeHHs To1aTixHOi oneparii y Homapax CLIA, €Bpo ado [lomscpkoMy 3710TOMY OIOKYIOTHCS
KOIITH B pO3MIipi CyMH IIIATDKHOI omepartii, o oOMiHsHA Ha BalIOTy paxyHKy KiieHTa 3a kpoc-kypcom baHky
HAa JICHb 3/IIICHCHHS TUIATIXKHOI OTlepartii;

o i1 Yac 3AiliCHeHHS TUIATKHOT onepailii B iHIIMX BAIIOTaX OJIOKYIOTHCS KOLITH B PO3MIpPi CyMH IIATIHOT
omepariii, o oOMiHsSHa Ha HaIlIOHAJFHY BaIIIOTY YKpaiau 3a kKypcoM [Inari>kHoi crueTeMu 3 TOJanbIInM 0OMiHOM
Ha BaIIOTY paxyHKy KiienTa 3a kypcoM BaHKy /i KymiBiii iHO3€MHOI BaJIIOTH Ha JICHb 3/IIMCHEHHS TIATIXHOT
orepatlii, a TAKOX JOAATKOBO KOIITH B pO3Mipi YaCTHHHU BiJ 1i€i cymu, 3rigHo 3 Tapudamu,

o CHHUCYIOTBCS KOINTH B PO3MIpi CyMH TUIATIXHOI orepamii, mo oOMiHSAHa Ha BaNIOTY PO3PaXyHKY 3
IInarixxuoro Cuctemoro o Kypcy [lnarixkHoi cructemMu Ha IeHs PEACTAaBICHHS IUIATIXKHOT OIeparii 10 oIuIaTH,
3 MOJAJNBIINM OOMIHOM CyMH pO3paxyHKiB y BamoTy paxyHKy Kiienta 3a xpoc-kypcom baHky Ha neHb
npencrasieHHs [InatixHoto CrcteMoro omneparii 1o oraTi. biokyBaHHS KOMITIB B po3Mipi CyMu Ii€i onepartii
Ta JIOAATKOBO OJOKOBaHUX KOIITIB 32 IIEI0 ONEPaIli€l0 3HIMAETHCS,

- V pa3si cniBnaninus BamoTtH miatixkaoi onepanii (Jonap CILIA, €Bpo, [Tonbchkuii 310THIA) Ta BaTIOTH
paxyHky (Homap CHIA, €Bpo, [lonbcbkuii 3m0THH):

o OJIOKYFOTHCSI KOIIITH B PO3MIipi CyMU IIATKHOT omieparii y JeHb 3AiiCHEeHHS TIATKHOT oTeparii;

o CIHCYIOTHCS KOLITH B pO3Mipi CyMH IUIaTKHOI onepaii y AeHs npenctasineHns [lnatixaoto CucteMoro
IUTATIXKHOI orepariii 10 OTUIaTH.

3.4.3. TlnarixxHa cuctema mpencTanisge banky TpaH3akiiii (3a IIATHKHUME OfepallisiMi 3 Bukopuctanusam BITK)
JI0 OIUIATH y BaIIOTI po3paxyHkis 3 [Tnatixuoro cuctemoro (Mastercard — €Bpo, VISA — Tonap CIIIA).

3.4.4. Bci OiokyBaHHsI Ta CIIMCaHHS KOINTIB BiIOYBAIOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMIiCil y po3Mipax,
BU3HaueHuX Tapudamu.

3.4.5. Y Bumaaky 3IiACHEHHA IUIATDKHUX omepariii 3 BuxkopuctanHsM BIIK 3a kxopmoHoM Ta 3mificHeHHS
riaTixHoi omepauii 3 BukopuctanusiM BIIK, sika odopmiieHa 10 paxyHKy, BIAKpUTOTO B 1HO3EMHIl BAJIIOTI, B
VYkpaiHi, 31iiCHIOETECS OJI0KYBaHHS KoMicii 32 00MiH BifnoBiHO 10 Tapudis.

3.5. Po3paxynku mixk CTopoHaMu 3iHICHIOIOThCS Ha TiijcTaBi Tapudis.

3.6. Ilix yac 3aificHeHHA TIATIKHOI onepaii 3a KopIoHoM, OaHK, 1o oociayroBye bankomat/I[ITKC abo Toproy
TouKy, Moxe 3anpononyBaru Kiienry ([epxkarento BITIK) BuKOHAaTH miaTixHYy orepainito 3 BUKOPHUCTAHHSIM
Juuamigaoro ooMiny (JInHaMigHOT KOHBEpTAaIlii).

3.6.1. lunamiunuii oomin (JIuHaMivHa KOHBEpTAIllis) nepeadavyeHa npaBuiaMu [LaTihKHEX CHCTEM, a caM 0OOMiH
3MIACHIOETHCS HE 3a KypcoM [lnaTikHoi cucTtemu ab0 €MiTeHTa KapTKH, a BUKJIIOYHO 3a KypcoM OaHKy, IO
obcayroBye bankomat/IITKC a6o Toprory Touky (0aHKy - eKBaipa).

3.6.2. TIpu Bubopi Kimienrom ([depskarenem BIIK) unamignoro oominy ([IuHamigHOi KOHBEpTAIlii), oneparis
3IIHCHIOEThCS HE Y BATIOTI KpaiHM mepeOyBaHHS, a y BaNIOTi, BCTAHOBIICHIM 3a 3aMOBYYBaHHSM ]I OaHKa-
emitenta BITK.

3.6.3. Jlns Bcix BIIK baHky BalmoTor0 «3a2 3aMOBYYBaHHSIMY € TPUBHSIL.

3.6.4. IIpono3uis mpo BUKOPUCTAHHS Li€i MOCIYTrH BKa3dyeThes Ha exkpani bankomary/IITKC abo 03ByuyeThCs
KacHpOM TOProBOl TOYKHM B MOMEHT BHKOHAHHS TUIATIKHOI orepartii.

3.6.5. 3a Kimientom ([epxarenem BIIK) 3aBxam 3anumaeTbes mMpaBo BiIMOBHUTHUCH Bija mociyru J{nHaMiqHOTO
o0Mminy (JIuHaMi4HOT KOHBEPTAIlii) i MPOBECTH IUIATIXHY OIEPAIlii0 Y BATIOTI KPaiHH, 1€ 3MiHCHIOETHCS TUIATKHA
oreparisi.

3.7. Y pasi 3uilicHennst onepartiii P2P-nepexasy na BIIK Kiienra/lepxkatens BIIK, daktuune 3apaxyBaHHs
ko1uTiB Ha [lorounmii paxyHok, 3a sskuM BunyiieHo BIIK Kiienra 3ailicHIO€TECS HE Mi3HIIIE HIK HA HACTYITHUHA
BaHKiBCHKHUII 1€Hb.

4. BIAINNOBIJAJIBHICTb CTOPIH

4.1, KiieHT Hece BIAMOBIAAIBHICTD 3a BCI IJIaTKHI onepallii 3 BukopuctanusM BITK ta/a0o 3a HecaHKIIIOHOBaHE
OTpUMaHHs TPETIMH ocobamu TpomIoBUX KomrTiB 3 [lorounoro paxyHnky 3 BIIK, sikimmo mii uu O6e3misutbHICTD
Knienra un [depxateniB BIIK mpussenu o srparu BIIK, inauBigyansHoi 00mikoBoi iHpOpMAaLii, pO3roIoImeHHS
[MIH-xoxy abo inmoi indopmariii, sika 1ac 3MOTyY iHIIIFOBATH IUIATIXKHY Oreparliro 3 Bukopuctanusam BITK.
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4.2. Kuient (depxxarens BIIK) Hece BimmoBimaapHICTh 3a BCl muiatixHi onepaiiii mo BITK:

- 0 CYIPOBOKYIOTBCSI aBTopH3ailiero - g0 MoMmeHTy bnokyeanus BIIK B IlpomecunroBomy lLlenTpi
banky.

- IO HE CYNPOBOMKYIOTHCS aBTOPU3ALI€I0 - 10 MOMEHTY PO3MILICHHS Y BiAMOBiAHWN MixXHapogHui
Cron-nuct Ta micins 3akiHdeHHs Tepminy nepedysanus bIIK 8 Mixxaapogaomy CTON-THCTI.
4.3. KiieHT Hece BiIMOBINANBHICTE 32 JOCTOBIPHICTH iHQOpMartii, Bkazanol HuM y 3asBi-Jlorosopi Ta Jlogatkax
JI0 Hei.
4.4. 3a ue sxmoueHHs iHpopmarii o BIIK Kimienra ([Jepxatens BIIK) y Miskaapogauii cTom-iuct ta/abo 3a
He bmokyBamns BIIK 3rigao 3 moBimommennsm Kmientom ( epkaremem BIIK) mpo 1i Brpary bank Hece
BignoBinanpHicTh nepen Kimentom ([epxkarenem BIIK).
4.5. VY pa3si 3actocyBanHs 10 baHKy caHKILil BHACIiIOK NOMHJIKOBHX, BUHHUX, NpoTUNpaBHux Aild KiienTa
(depxaremis BIIK), KimieHT 3000B’A3y€ThCS BIAIIKOAYBaTH BCi MOHECEHI baHKOM BHACTIZOK MBOTO 30UTKH y
MMOBHOMY 00Cs3i.
4.6. bank He BiamoBizmae 3a BigMOBY TpeThoi cToponu npuiiHsatu BIIK, a Takox 3a mimitu Ta 0OMEKEHHs B
BukopuctanHi BIIK, BcTaHOBIIEHI TPEeTHOIO CTOPOHOIO, SIKi MOXYTh HOpYyITyBaTH inTepecu Kiienra ([epxatemnis
BIIK).
4.7. bank He komnencye Kimienry (depxkatento BIIK) xomru, sxi ciucani 3 PaxyHKy BHACiTOK HE3aKOHHOTO,
Ha nymKky Kiienra (depxarens BIIK), Bukopucranus BIIK y Bumanky, skmio mii um 6e3mismpHICTh KimieHTa
(depxarens BIIK) mpussenu no Brpatu BIIK, posromomenns [1IH-koxy ado inmoi indopmariii, ska qae 3Mory
iHiIifoBaTH TaTixHy onepaito mo BIIK.
4.8. Bci onepanii (B Tomy uncii 3 Bukopuctanism BITK Jlepxkarenst BIIK), 3nilicHEHHS SIKUX MiATBEPAXKCHO
i3 3actocyBanHsM 3D Secure 3a JONOMOror BBEICHHS OIHOPA30BOTO MApOJs, BBAKAIOTHCS MPOBEICHHMH
KiientoM Ta He MOXYTh OyTH OCKapyKeHi SIK HecaHKIioHOBaHi/HemorokeHi Kmientom ([epxkarenem BIIK)
Ta/abo sK maxpaiiceki. Y Bunaaky BigmoBu Kiienra ([Jepxarens BIIK) Bin Bukopucranus 3D Secure bank He
Hece BiJNOBiTaIbHOCTI 3a omneparii 3 BukopuctanasiM BIIK, mposeneni B mepexi [HTepHeT, B T. 4. 3acobamu
Cucremu.
4.9. 'V pa3i orpumanns BIIK Jlepxxatenem BIIK uepes npencraBuuka [epkarens BIIK 3a JloBipenictio (y
BUIAJKaX, B SIKUX II€ JOMTYCKAEThCs 3aKOHOIAaBCTBOM ), BaHK He Hece BiIOBIATBHOCTI 32 IPOBEACHHS OIepalii
3 BUKOpUcTaHHsIM Takoi BIIK.
4.10. YV pasi akruBanii Kimieatom BIIK (He3anexHo Big cnocoOy orpumanus BIIK) mo MmomeHTy dakTHaHOTO
orpumansst Kiientom BIIK, KiieHT Hece BinoBinaabHiCTh, epeadadeny 1m.4.1. miei ['masu [IpaBu.

5. OCOBJIUBI YMOBH

5.1. bBask Mae mpaBo BiIMIHUTH BUTOTOBIICHHs Ta/a0o 3a0mokyBatu BIIK y Oyap-sikomy 3 mepepaxoBaHHX
HWKYE BUMNAJIKIB:

- y pasi Brparu BIIK;

- y pa3i HeBukoHaHHs Kiientom ([epxarenem BIIK) 3000B's13anb niepen bankowm;

- HaJXO/UKEHHS HaJC)KHUM YHHOM (BiAMOBIAHO 10 BHMOT 3akoHomaBcTBa Ta BHJI Bauky) miaTBepmkeHHX
JMIOKYMEHTAIGHUX JaHuX, 3 iH(opmamieo mpo Hamipu KirieHTa Ha HEMOBEpHEHHS KOIITIB, KPaJiKKH,
KOMIIpOMeTallii JaHuX, 3arpo3 3aBaaHHs baHky 30MTKiB,;

- oTpuMaHHsI iH(popmMailii 200 JOKYMEHTIB, IO MOXKYTh CBIAYUTH PO HempaBoMipHe BukopucTanHs bITK;

- 3 METOI0 BUKOHAHHA BUMOT 3aKOHOAABCTBA, sike peryitoe BinHocuHH y cdepi [IBK/DT ta/abo BHyTpimHiX
nokymeHTiB banky 3 murans [IBK/®T;

- MPUNWHEHHS] TUMYAcOBO, MOBHICTIO a00 4acTKoBo, noctymny Kiienta no CucteMu y BHIIQJKy BUHHUKHEHHS
Mio3pH  IOJI0  3JiMiCHEHHS  HEaKIENTOBAaHWX, MOMWJIKOBUX  Ta  HEHAICKHUX  OaHKIBCHKHX
(pinancoBux/mnarixuux) onepauiii Kiienra y Cucremi, HecaHKLIOHOBaHMX a0o0 mmaxpaiickkux Iid Kimienra y
Cucremi Ta/abo TpeTix ocid Ha kopucTh KiieHTa.

[Ipu npromy BUTpaTH, NOB'sI3aHi i3 onepariecto OnokysanHs BIIK nece Kiienr.

5.2. Ilpu neBukonanHi Kitienrom (depsxatenem BIIK) Bumor mono nosepuenns bIIK y bank npu npununeHHi
JOrOBipHHX BigHOCHH i3 bankoM, indopmanis npo BIIK BHocuThest bankoM 3a paxyHok KiieHTa B MiXkHapOAHUIHA
«Cror - mucT».

5.3. Kuent ([epxarens BITK) 30608’ s3anuii moBepuytu BIIK y bank ogHouacHo 3 mianucanss JlomaTtky 1o
3asBu-/loroBopy, sSIKMM nependaueHO MPUIHWHEHHS MPAaBOBIAHOCHH LIOJO0 BHKOPHUCTAHHS Ta OOCIYrOBYBaHHS
BinnosiaHoi/BiAnosinHMX BITK a6o npotsirom 3 (TphoX) poOOYMX JIHIB 3 MOMEHTY OTPUMAaHHS MTOBiIOMJICHHS TIPO
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MIPUITUHEHHS TPaBOBITHOCHH MO0 BUKOpUCTaHHA Ta o0ciayroByBaHHs bIIK 3 ininmiatuBu banky.

5.4. TlpaBoBigHOCHHHM ITOI0 BUKOPHUCTAHHS Ta 00cmyroByBanHsa BIIK MoXyTh OyTH TOCTPOKOBO MPUITMHEHHI 32
IHIIIaTUBOO OfHIET i3 CTOpIH.

5.5. V pasi gocrpokoBoro mnpurnuHeHHs 3 iHiniaTmBu KitieHTa TPaBOBIHOCWH IIIOJ0 BUKOPHCTaHHS Ta
ob6cayroByBanHs bIIK, 3xiiicHenHi Ha kopucTh banky marexi 3a oociryroByBanHs bIIK ne moseptaroteea. [lpu
npoMy KimieHT, /Utd TipaBOBIOHOCHH MO0 BUKOpHCTaHHS Ta obcmyroByBanHs BIIK  miamucye BiamoBigHwiA
Honatok no 3asBu-/loroBopy, sKMM mepeadaueHO NPHUIWHEHHS MPaBOBIAHOCHH IOJ0 BUKOPHUCTAHHS Ta
oOcyroByBaHH BiAmoBiaHO1/BignoBigaux bIIK.

5.6. 3 nuranp BuKopuctanus ta oociyroBysanus BITK Kiient (epxatens BITK) moxe 3BepHyTHCS:

- y Oyab-sike Bigninenus banky, Ta/abo

- 3a TeneoHoM banky (KoHTakT-1IeHTp):

- 0-800-500-8-50 (6e3kormmToBHO 10 YKpaiHi);

- +38-032-297-64-70 (U151 A3BIHKIB 3-32 KOPAOHY).

5.7. Y Bunanky nesrogu Kmienta ([epxarens BIIK) 3i 3minamu no [lpaBun xopucTyBaHHS OaHKiBCBKUMH
TUTATDKHUME KapTKkamu bauky ta/a6o Tapudis ta/abo 3 YmoBamu mirpamii BIIK, Kimient (depxarens BIIK) mae
MIPaBO, IPUITHHUTH MPABOBIAHOCHH OO0 BUKOpHCTaHHA Ta obcmyroByBaHHs Beix BIIK Kimienta ([epxxatens
BIIK), msixom mianucanns Joaatky o 3asBu-J{oroBopy, SkuM nepeadavyeHo Take MPUITUHEHHS PaBOBITHOCHH
ta moBepHyTH Bci BIIK, naseai y Kiienta (depxarens BIIK) no maTu, 3 sikoi 3aCTOCOBYBaTUMYTHCS 3MiHH, TIPH
IIbOMY JOJaTKOBAa KOMICiliHa BHHAropoja 3a NPUIMHEHHS NPABOBITHOCHH INOJO BHUKOPHCTAHHI Ta
obcnyrosyBanns Bcix BITK Kmientom (depskarenem BITK) He crimauyeTbes.

5.8. 3 MeTow TONEpeKCHHS  HEaKIENTOBAaHUX, IIOMUJIKOBHUX Ta  HEHAICKHUX  OaHKIBCHKUX
(dbinancoBux/mnatixxkanx) onepaniii Kirienra 3 pukopuctanasMm BIIK banky, BUsBIIeHHST HECAaHKITIOHOBaHUX a00
nraxpaiicekux aiii Kimienra ta/abo Tpetix oci6 Ha kopucth Kiienrta 3 Bukopuctanusm BIIK banky, bankoM, B
PEKUMI peanbHOTO Yacy, BUKOPHCTOBYIOTHCS BIJIMOBIIHI MEXaHi3MH i MPOLEAYPH MOHITOPHHTY OaHKIBCHKHX
(dbinancoBux/mnatixxaux) omnepariii Kiienra 3 Buxopuctanasm BIIK banky Ta/abo Tperix ocid Ha KOpHCTBH
Kuienra (tpansakiiii 3 BITK ).

5.8.1. B xoni MoHiTopuHry TpaH3akmiii 3 BukopucranHsMm BIIK, bank mae mpaBo 3a0NOKyBaTH IUIATiIKHY
omnepartito o BIIK, mo siki¥i BUHWKIIA Mi103pa HA HECAHKIIIOHOBAHI MIaXpalCchKi Jil 3 00Ky TPeTix oci0.

5.8.2. YnoBHOBakeHuii mpeacTaBHUK baHky Mae mpaBo 3ziiicHoBaTH TeneonHuii n13BiHOK Kiienty ([epxatemnto
BIIK) 3 meToro iHopMyBaHHS Ta MiATBEPAKEHHS Y4acTi OCTAHHBOTO B 3ailicHeHHi onepanii mo BIIK, mo sikiii
BUHHMKIIA IT1/103pa Ha MaxpanchKi aii 3 00Ky TpeTix ocio.

5.8.3. Ilpwu 3nailicaenHi takoro n3Biaka Kiienrty (epxkartemo BIIK) ynoBHOBakeHuit mpenctaBHUK banky He
noBuHeH 3anutyBatd Ilapons Ha BIIK, Ttepmin nii BIIK, cexperni kogu (CVV2/CVC2), mo po3TamoBaHi Ha
3popotHomy Oomi BIIK. V Bumanky, sikmo Kiient (Hepxkartens BIIK) Oaxkae 3amilicHuTH Oyab-siki Aii,
YIOBHOBa)XEHHM ITpe/IcTaBHUKOM baHKy mpoBoauThcs BinnosinHa ABrentudikaris Kiienra ([epxarens BIIK)
abo npononyethest KiienTosi 3BepHyTHCS B KOHTAaKT-LIGHTD.

5.8.4. V Bunanky miareepkents Kiientom (depxkatenem BIIK) yuacti B mpoBeneHHI IU1aTiKHOL orepaliii mo
BIIK, 3a iioro 3romoro Taka BIIK BHOcHThCS y 0a3y naHMX JUisl CKACyBaHHS MOHITOPHHIY TpaH3akKIid Ha
Bu3HaueHnii Kiientom ([epxarenem BIIK) BIIK nepiox wacy.

5.8.5. Ilpu 3anepeuenni Kiienrom (depxatenem BITK) ydacti B mpoBeieHHI IATIXKHOT Omepallii 3a oTo 3ro/1010
npoBoauThes OokyBanHs BIIK 3 MeToro MiHiMi3alil pH3KKIB OB’ I3aHUX 3 HECAHKI[IOHOBAHUM BUKOPUCTAHHIM
BIIK.

5.8.6. Ilpu cripairoBaHHI CHCTEMH MOHITOPHHTY, KPiM JI3BIHKIB YIIOBHOBKEHUX NpeICTaBHUKIB banky, bankom
HaacwiaThes SMS-nosinomienus/PUSH-noBinominenns Kiienty (epxatento BIIK), skuii Mae migKiodeHy
nociayry CMC- indopmyBanHs, 3 iHhOpMaLito Ipo 3AIMCHEHHA Mi103piioi TpaH3akuii 3a gonomororo BITK».
59. V Bumagky, sxmo Kiient/lepxarens BIIK He 3Bepraetscs y Bingnminenns banky 3a
BUITYIICHOW/TIepeBHITylIeHO0/3amineHor0  BIIK  mporsirom 6 (miectr) — MicsIiB 3 MOMEHTY
Bunycky/mepesurycky/3amian BIIK Ta taka BIIK ne Oyna aktuoBana Kiientom//Iepxkarenem BIIK, To bank
Mae npaBo brokysaru Ta 3aumuTH Taky BIIK 6e3 3rogu Kiienra/[lepxarens BITK.

5.10. V Bunanky 3minu abo npunuHeHHs1 BUKoprctanHs Kiientom dinancoBoro HoMepy TenedoHy, Ha KU
fiomy HagcunaioTees SMS-noBinomnenns/PUSH-noBinomnennss B pamkax CMC- indopmysanns, Kiienr
(Hepxarens BIIK) moBuneH 3BepHyTHCH Yy BigtinenHs banky s mianucanss BinnosigHoro Jogatky no 3asBu-
HoroBopy abo moBimomuTH BignoBigHy iHdopmamiro B KonrakT - nentp baHky/um BHeCTH BiANOBIAHY
iHpopmarito 1o Crcrtemu (32 HASIBHOCTI BiIMOBITHUX (YHKIIOHATBHUX MOXIHBOCTEH CHcTeMn).

5.11. V Bunanky orpumanHs iHdopmarii bankom mpo Te, mo dinancoBuit Homep Tenedony, Ha sk KiieHrty
HajacwialoTbess SMS-nosinomnenns/PUSH-noBinomnenns B pamkax [lociyru MoOiHGOpM, HaICKUTh 1HIIIN
0c001, a TAKOX:
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- HeMoxxymBocTi 3B’s3atucsa 3 Kimentom (Iepxkartenmem BIIK) 3a dinancoBuMm HOMepoM TenedoHy, SIKAN
3azHaueHui KimieaTom y BignosigaoMy Jlogatky mo 3asBu-/loroBopy um B MUChMOBIH 3asBi KitieHTa,

- Ta/abo0 HEMOXIMBOCTI 3’sicyBaTh HoMmep TenedoHy, Ha skuii Kiienty mnotpiObno nagcuinatu SMS-
nosigomieHHs/PUSH-nioBinomienns B pamkax [locimyrn MoGindopwm, bank mae npaBo tTumyacoBo biokyBatu
BIIK (Bci BIIK), odopmieni no Ilotounoro paxynky/Ilorounnx paxynkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
Kimienra (Hepxatens BIIK) B bank.

5.12. Knient (Hdepxatens BIIK) moxe Bigkmouutu Ilocmyry Mobindopm y nopsnky nepeadadeHomy 1. 2.16.
I'maBu 3 Pozainy 11 mux IIpaBu.

5.13. bauk mae npaBo Biakmountu [locnyry Mo6ingopM mpu 3akputTi [T0TOYHOTO paXxyHKY Ta BUKOHAHHI
omnepauii 6mokyBannsa Bcix BIIK (y Bumaaky Biacytnocti BIIK — ix Bimminm), npus’s3anux a0 I[lotounoro
paxyHKy.

5.14. Tlapoms Ha BIIK Hepxarens BIIK € omnakosuit ;g Beix BIIK, opopmiienux BimnosimHomy JlepskaTernto
BIIK no Paxynky/PaxyHkiB, BiIKpuTUX B baHKy.

[Maponi Ha BIIK Kiienta Ta [epxarens BIIK, skuii He mae Bimkpuroro [lotouHoro paxyHky B banky,
BimoOpaxkatotecst y Honatky no 3asiBu-/loroBopy KiienTa, 3a axuM 37iHiCHIOETBCS BHITYCK BiamoBigHOi BITK
BignosimanM Kimienty Ta Hepxkarenro BIIK. ITapons na BIIK [lepxkatens BIIK, mo Bumyckaerbcs no PaxyHky
iHmoi ocodu (ne Paxynky uporo Jlepxarenst), mig yac oopmieHHs Bignosignoro Joaatky 1o 3assu-/lorosopy
Kiienta BimoOpaxkaeTbcssi Takok y AHKeTi-3asBi Ha odopmieHHs monatkoBoi BIIK momo Bumycky BIIK
Hepxaremo BITK —tperiii oco6i (miamucyersbes Jepxatenem BITK).

Axumio y Hepxarens BIIK, sikuii mae Bigkputnii [lorounnii paxyHok B banky, BiacytHi inmi BIIK, napons Ha
BIIK BcranoBmioerbes Takum [lepxkarenem BIIK 3 momenty mignucanus Jomatky no 3asiu-JloroBopy
Hepxatens BIIK (sx Kiienra).

[Mapons na BIIK, [lepxaremto BIIK, sikuit mae Binkpuruii [lorounuii paxyHok B banky, 3MiHIOETbCS HIISIXOM
BHeceHHs Jlepxxarenem BIIK Ta bankom 3min g0 BianoBigHoro donatky mo 3assu-/{orosopy Jepxarens BITK
(six Kimienra), mo cnpuunase 3Miny mapoiro Ha Bei BIIK takoro Jlepxkarens BIIK.

Sxmo Hepxarens BIIK #e mae Bimkpuroro Ilotounoro paxynky B banky, Ilapoms Ha BIIK moxe Oytm
3MIHEHUH HUM Juiie pa3oM 3 Kimientowm, sikuii 3amoBuB Bumyck BITK mis Takoro Jlepxkarens BIIK Ta nependayae
BHeceHHs KiienToM 1 bankom 3min 1o Jlogatky no 3aseu-/lorosopy Kiienra, a Takox mignucanns Jlepixarenem
BIIK BigmosigHoi 3asBu Ha 3MiHy mapomto Ha BIIK, mo mae mHacmigkom 3miny maposro (aa Bci BIIK) Takoro
Hepxarens BITK.

5.15 Y Bunaaxy noganns KimienTom 3asBu npo 3akputts [loTounoro paxyHky 1o sikoro odopmieni BITK, Takwuii
PaxyHOK 3akpHBa€ThCS 3 JOTPUMAHHSAM HACTYITHUX YMOB:

5.15.1. V Bumanky BiACyTHOCTI 3aiuIIKy KOwWTiB Ha IloToueHOMy paxyHKy Ta HpW yMOBi, IO BiACYTHS
3a0oproanicTh Kitienra 3a matixkanmu onepaisimu 3 BITK, odpopmiieHnx 10 1iporo [IoToYHOTO paxyHKY, TaKHid
[loTouHnii paxyHOK 3aKpHBa€ThCS Ta BiAMOBIIHI JOTOBIpHIi BiTHOCHHU MiXK KitieHTOM Ta baHKOM MPUIMHHSIOTHCS
HE Mi3HilIe HACTYIHOro podouoro AHA 3a AHeM nojaHHsa KimienTom 3asBu mpo 3akputts [loTouHoro paxyHky no
banky.

5.15.2.Y BumnajiKy HasiBHOCTI 3aJIMIIKY KOIITiB Ha [IoTOUHOMY paxyHKy Ta 32 YMOBH, III0 PO3MIp 3aJIHIIKY KOIITIB
€ aHaJIOTIYHUM po3Mipy 3aboproBaHocti Kirienta (3a il HasBHOCTi) 3a TuiaThkHEMH onepamismua 3 BIIK,
odopmienux o uporo [TorouHoro paxyHky, Takuii [loTouHHMIT paXyHOK 3aKpUBA€ETHCS Ta BiAIOBIIHI JIOTOBIpHI
BigHOCHHU MK KitieHToM Ta BaHKOM HPUIIUHSAIOTHCS HACTYITHOTO POOOYOro JHsA 3a JHeM nojaaHHs Kiientom
3asBU mpo 3akpuTTa lloTouHoro paxyHky no basky, ame B Oynmp-sikoMy pasi He paHille AHS NPOBEACHHS
OCTaHHBOI IUIaTKHOI onepauii 3a nuM [IoTOYHNM paxyHKOM.

5.15.3. YV Bumasky HasBHOCTI 3aJMIIKy KOIITiB Ha [loTouHOMY paxyHKy Ta MpH YMOBIi, II0 B HasBHOCTI
3aboproBanicte Kiienta 3a mnatixkanmu omepamisimu 3 BIIK, opopmienux mo mporo Ilorodnoro paxyHky,
po3Mip sIKOi € BIAMIHHIM BiJ] po3Mipy 3aiumiky komriB Ha [lorouHomy paxyHKy, Takuii lloTounuii paxyHOK
3aKpUBAETLCS Ta BIANOBIIHI JOTOBIpHI BigHOCHMHM Mik KiieHTrom Ta baHkom mnpunuHsiooThes Ha 30-i
KaJIeHJIapHUi IeHb BiJ Hs nojanHas KimienToM 3asBu mipo 3akputts [loTouHoro paxyHky 1o baHky, ane B Oyib-
SAKOMY pasi He paHile 3aidcHeHHs1 baHkoMm Bcix 3aBepmiaibHUX omnepauiid 3a [loTouHMM paxyHKOM Yy T. 4.
noramenHs: 3abopropanocti Kimienra 3a oneparisimu 3 BIIK, BUKOHaHHS MIaTiXHUAX IHCTPYKI[H HAa IPUMYCOBE
cnivcaHHsl (CTSATHEHHs) KOWTIB (MpH iX HaJIXo/keHHI 10 baHKy), BUIIATH KOINTIB TOTIBKOIO, MEpepaxyBaHHs
3aJIMILIKY KOIUTIB 3TiJHO 3 fopy4yeHHsM Kitienrta Tomro).

5.15.4. bank He Mae mpaBa 3a 3asBor0 Kiienrta 3akputu [loTOUHMIA paxyHOK, SKIIO TPOIIOBI KOIITH, IO
PO3MillieH] Ha BIAMOBITHOMY PaxyHKY, 3aMOpOkeHi a00 (hiHaHCOBI orepallii 3a BiAMOBIIHUM PaXyHKOM 3YITHHEHI
BIJIIIOBITHO /10 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOI'O MOHITOPHHTY.
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I''TIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOT O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEAUTYBAHHS IOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHSA

1.1. bank, 3a pe3yibTaTaMu OIIHKH KpemuTocrmpoMokHOcTi KitieHTa, a TakoX BIAMOBIZHO MO IHITUX YMOB
JOTOBOpY IMPO HaJaHHs CHOXHUBYOTO KpenuTy ([loroBopy KpeauTyBaHHsI paxyHKYy), Ma€ MpaBO BCTaHOBUTH
Kuienty mimit kpenutyBants Ha [lotounuit paxyHok (IToToyHuMit paxyHOK /st KPEUTYBaHHS) 1 B MEXKax IbOTO
mimity bask 3nificHtoe mnarexi 3 [lorounoro paxyHka st kpenuTyBanHs KimieHTa, He3BayKalodH Ha BiZCYTHICTD
Ha TaKOMY paxyHKY TPOIIOBUX KOmITiB, T0OTO HamaTn Kiienty Kpenut (KpenuTh) 3 Hinb0BUM MpU3HAYECHHIM —
3aJI0BOJICHHA CHIOKUBYHX MOTpeO KiieHTa.

1.2. JloroBip KpeAUTYBaHHS paxXyHKy ykianaethes Mixk Kimienrom ta bankom nwisxom mignucands Kiienrom ta
bankowm 3assu-Jlorosopy (y T.4 y mopsaky nepenbdaueromy ['maBu 13 Posmimy II TlpaBmin) Ta BimmoBiaHOTO
Honatky mo 3asBu-[orosopy. 3miHu a0 JloroBopy KpeAWTyBaHHS PaxyHKYy MOXKYTh BHOCHUTHCS LUISXOM
BHeceHHs1 bankom 3MiH 10 nux IlpaBun 3 momanemmm mignucanasM CTopoHaMu BignosigHoro JlomaTky mo
3asBu-/loroBopy. Y pasi, skmio KimieHT He moromxyeThes i3 3minamu 10 [IpaBui (B 4acTHHI, IO CTOCYETHCS YMOB
JoroBopy KpeauTyBaHHs paxyHKY), Takuii KitieHT 30008’ s13aHuil, 10 HaOpaHHS YUHHOCTI BiNOBITHUX 3MiH JI0
[lpaBwi, - 37iCHUTH TMOBHE TNOTalleHHS 3a00proBaHOCTI 3a J[OrOBOpOM KpEOUTYyBaHHS paxyHKy. Y pasi
MPOIOBKEHHSI KOPHUCTYBAHHSI JIIMITOM KpeUTyBaHH: 3a JlorOBOPOM KpeaUTyBaHHS paxyHKy, KilieHT BBaxkaeThCs
TaKUM, 10 IIOTOJMBCS 13 3alIPONOHOBaHUMH baHKOoM 3MiHamMu yMOB JloroBopy KpeauTyBaHHS paxyHKY.

1.3. JlimMiT KpeauTyBaHHS BCTaHOBIIOEThCS Ha I[lOTOYHWI paxyHOK IJisl KpEeOUTYyBaHHS, SKUH TOBHUHEH
BiJIMIOBi/IaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAIIOHATBHIN BaJIOTI YKpaiHu;

1.3.2. Ha IToTouyHwMi paXyHOK HE MOLIUPIOIOTh 0OMEKeHHs, BectaHoBJeH] m.am. 1.13.3-.1.13.8 . 1.13 ['nmapu 1
Po3niny II uux [IpaBwu;

1.3.3. Ha IlorouHuii paxyHOK peryJsIpHO HAAXOAATH TPOIIOBI KOWITH y BUTISAAL: 3apoOiTHOL
TUTATH/TIEHCIT/OTPUMAHUX BiJ MANMPUEMHHIIBKOI Ta IHIMX PETYSPHAX HAIXOMKeHb (Hanani — Hagxomkenas).
1.4. AnropuT™ BU3HA4Y€HHs JiMITY Kpe1uTYBaHHS.

1.4.1. bank mae mpaBo BctaHOBUTH JIiMiT KpenuTyBaHHs Ha [loToUHMI paxyHOK IJIs KpEAUTYBaHHS HE paHilie
HiXx yepe3 3 (Tpu) KaJeHIapHi Micsmi micis mignucarnas CTopoHamu BignoinHoro Jogatky mo 3assu-Jlorosopy,
SKUM Tiepea0adyeHo BCTAaHOBJICHHsSI KPEAWTYBAaHHS pPaxyHKY, BIAMOBIHO 110 MpoBejaeHoi BaHKOM OIHKH
KpeauTocpoMoxHOCTi KitienTa.

1.4.2. Y nopanpiioMy, BIPOAOBX CTPOKY Iii 1boro JloroBopy KpenuTyBaHHA paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UIblIyBaTH/3MeHITyBaTH) JIiMIT KpeauTyBaHHs, BcTaHOBIeHUH bankoM Ha [loTowyHMi paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBI MPOBEJACHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

143. VY Bumagky monaHHs KiieHToM Bu3HaYeHHX baHKOM JOKYMEHTIB, SKi MiATBEPIKYIOThH
kpeautocpoMoxHicTe Kiienta, bank mae mpaBo BcranoButu Kiienty JlimiT kpenurtyBanns Ha [lotounuit
paxyHOK Juist KpeAUTYyBaHHs, 0e3 noTpuManHs sumor . 1.4.1 . 1.4. uiei ['maBu [1paBui.

1.5. ITlepernsg BCTAaHOBIIEHOTO JIMITY KpEIWUTYBaHHS MOXE 3IMCHIOBATHCS bBaHKOM BIPOJIOBXK CTPOKY il
JloroBopy KpeauTyBaHHS paXyHKY, ajie HE 4acTille HK OJUH pa3 Ha MiCALb.

1.6. lns miaTBeppKEHHS 3rO/IM i3 PO3MIpOM BCTAHOBIICHOTO JIIMITY KpeauTyBaHHs KirieHT 3000B’s3aHuil, y
BiJIMIOBiIb HA OTPUMaHE BiJl baHKy MOBiTOMIIEHHS i3 pO3MiIpOM BCTaHOBIICHOTO JIIMITY KpeAUTYBaHHS, HA/liCIaTH
banky SMS-noBinomiieHHsAM a00 MOBIJOMIICHHAM 3aco0amMu MeceHpkepiB (y pasi ix BukopucTanHa KirieHToM)
Ha HoMmep TenedoHy baHky 3 sSIKOro HamIMIUIO BiAMOBIIHE MOBIIOMIICHHS a00 iHIIKH HOMep TenedoHy baHky,
BKa3aHWH y BIAMOBITHOMY IOBiIOMIICHHI, 3 JOTPUMaHHAM iHCTpyKuii baHky, BKazaHWX y BiANOBIIHOMY
noBiiomiieHHi banky.

1.7. Kpenutn 3a ymoBaMu [loroBopy KpeauTyBaHHSI paXyHKY BHIAIOThCS BaHKOM B Mekax BCTaHOBJICHOTO Ha
[MorouHOMY paxyHKY JUIsl KPSAUTYBaHHS JIIMITY KpeJUTYBaHH:. YTIPOJOBXK CTPOKY Aii JIoroBOpy KpeauTyBaHHS
paxyHKy NOTOYHa CyMa JIIMITY KpEeIWTYBaHHA, HE MOXKE MEPEeBHUILYBATH MAaKCHMAIbHOI CyMH JIMITY
KpeIUTYyBaHHS.

1.8. MakcumanbHH{ JMIT KpeIuTyBaHHS BU3HAUYacThCs ymMoBamH 3asBu-JloroBopy ta Tapudamu. Posmip
MOTOYHOTO JIMITY KpeJIUTYBaHHs BU3HAYAETHCS BiAOBIIHO JI0 ANTOPUTMY BH3HAYEHHS JIIMITY KpEJAUTYBaHHS.
1.9. TIpo po3mip BCTaHOBJIEHOTO IMOTOYHOIO JIIMITY KpeAMTYBaHHS (BIAMIHHUH BiJ HyJb TPUBEHB), 3MiHY
(30inpIIeHHs a00 3MEHIIEHHS) pO3Mipy NOTOYHOTO JIMITy KpeIWTyBaHHs, BiAMOBY Yy HamganHi Kpeauty
(KpenutiB) bauk nosigomisie Kitienta ogHuM a0 IEKiJIbKOMa 3 HaCTYMHUX croco0iB (Ha po3cya banky, skio
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iHIIIe HE BCTAHOBIICHO IIMMH [IpaBuiamu):

1.9.1 muceMoBO (0coOuCcTO ab0 3acobamMH IMOIITOBOTO 3B S3Ky Ha aapecy KiieHTa, Bka3aHy y BiAIIOBIIHOMY
Honatky o 3asiu-/loroBopy);

1.9.2 teneponom Ha DinancoBuii Homep Tenedpony Kiienra (Bkazanuii y BimnmoBigHomy [lomatky no 3asiBu-
Horosopy);

1.9.3 SMS-noBinomiieHHsIM 200 TIOBITOMIICHHSIM 3aco0aMu MeceHKepiB (y pasi ix Bukopuctanns Kiienrom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bignosinmnomy Jlonatky no 3assu-/{orosopy);

1.9.4 gepe3 baaxomaru a6o [ITKC banky npu 3aiticHenHi KitieHTOM M1aTi>cHi Ta iHII oniepartii 3 BAKOPUCTaHHSIM
BIIK;

1.9.5 3aco6amu Cucremu (y pa3si Bukopucranis Cucremu KirieHTom);

1.9.6 inmuM criocoOoM, 110 Aa€ 3MOTY BCTAHOBUTH JaTy BiJNpaBICHHS MOBiJOMJICHHS.

1.10. Knient, B Oyap-skuii 9ac, 32 yMOBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTt iHpOpMAaIIifo mpo
PO3MIp MOTOYHOTO JIMITy KPEIUTYBaHHS, CyMy BUKOPHUCTAHOIO JIIMITY KpEIUTYBaHHS Ta JOCTYITHUH 3aJHIIOK
KoIuTiB Ha [IoTOYHOMY paxyHKY IUIsl 3MiHCHEHHS KpEIUTYBaHHS IIIJISIXOM:

1.10.1 n3Binka no Konrakr-llentpy banky;

1.10.2 noctyny no Cucremu;

1.10.3 yepe3 bankomaru abo IITKC Banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOrO paxyHKyY
JUTSL KpeIuTyBaHHS € iHinifoBaHHS KIi€eHTOM BHIATKOBMX IUIATDKHHUX OIEPAIlid MMOHAJ 3aJUIIOK KOIITIB Ha
[TorouyHOMyY paxyHKy B MeXaX BCTaHOBICHOTO baHKOM JiMITy KpeAWTyBaHHs, B T.4. 3 BUkopuctaHHsMm BIIK.
Taxox migcraBoro i HagaHHs bankom Kpeauty (Kpeautis) € opopmiieHHs 3a iHiniaTHBOIO baHKy miaTiHAX
IHCTPYKIIH 7S TIOTaIlleHHs, 32 paXyHOK KPEAWTHUX KOINTIB, 3a0oproBaHocTi KiieHTa 3i crutat Komiciit 3a
HajaHi baHKOM ToCIyTH, BiIIOBIIHO 10 yKJaaeHuX 3 KilieHTOM J0roBOpiB, a TAKOXK KPEIUTHOI 3a00PrOBaHOCTI
3a JIoroBOpOM KpEAMTYBAaHHS paxyHKY Ta IHIIMMH JOTOBOPaMH IPO HAJAHHS CIHOXHBUOTO KPEIUTY,
ykianeHuMu 3 KitieHToM, B TOMY YHCIHI TOTOBOpaMHU NP0 HAJAaHHS CIIOKHBUOTO KPEIUTY, AKi YKIIAIeHi 1mo3a
Mmexamu chepu aii mux [pasun;.

1.12. Maroro Bumaui Kpeauty BBaKa€eThCsl JCHb CITUCAHHS KOIWITIB 3 BiAMOBiAHOro IlOoTOYHOrO paxyHKy yis
KpeIUTYBaHHS TIOHAJ CyMy 3aJMIIKy KOIITIB HA HHOMY B MeEXax BCTaHOBIICHOTO JIMITY KpeIuTyBaHHS
(yTBOpeHHsM 3a00oproBaHocTi 3a [loTOYHMM paxyHKOM Ui KpEAWTYBaHHs) y 3B’S3Ky i3 MPOBEACHHSM 32
[ToTouyHnM paxyHKOM JJIsl KpeAUTYBaHHsI onepaiii nependadenoi m. 1.11. miei ['maBu [pasu.

1.13. Y momeHTy iHinitoBaHHs KilieHTOM BHIATKOBUX IUIATDKHUX OIEpallild MOHAJ 3aJMIIOK KOIITIB Ha
[lorouHOMY paxyHKy B MeEXax BCTaHOBJICHOTO baHkKoM IiMiTy KpenuTyBaHHs, KIIi€HT BIacHUMH misiMA
(KOHKIIFOJIEHTHO) MiATBEP/PKYE CBOIO 3TOAY i3 PO3MIPOM BCTaHOBIEHOTO baHKOM JIMITY KpeauTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BiamoBigHUN 000B 30k baHky He mependadeHo 3aKOHOIABCTBOM) BCTAHOBUTH
JMMIT KpeauTyBaHHS y HYJILOBOMY 3HaueHHI Ta/abo BimmoButH Kiienty y namanni Kpemuty (Kpeawuris) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaxXyHKY, Y BUIAJIKY:

1.14.1. mpocTpodeHHs CIUIaTH TPOIEHTIB Ta/abo mosepHeHHs Kpemuty (dactuam Kpemuty) Ha monan 30
(TpUILATD) KaJIEHAAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-sIKUX OOCTaBHH, sIKi CBiJ4aTh Mpo Te, o Hagauui Kiienty Kpenut (Kpenutn) He Oyne
nosepHyTo banky;

1.14.3 nepeBuIlieHHS BCTAHOBIIEHOTO J[0rOBOPOM KpeUTyBaHHS pPaXyHKY JIMITY KpEAUTyBaHHS,

1.14.4 nopymieHHs icToTHUX YMOB JIOTOBOPY KpeAUTyBaHHS PaxyHKY:

11441 wamaHHsS ans 3OIACHEHHS IUIATDKHWX OIEpalliii JOKyMEHTIB, [0 HE BiJAIMOBIAAIOTh BHUMOTaM
3aKOHOJAaBCTBA Ta BCTaHOBJIEHNUM B baHKy mpasuiam;

1.14.4.2 nananns Kiienrom banky mist orpumanns Kpenury (KpeautiB) nokymeHnTis/iHdopMaliii, o BUSBUINCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukoHanHsi KiieHToM Oyap-sKuX iHIIMX 3000B’s3aHb, nepeabaueHNX J[OroBOpOM KpeauTyBaHHS
paxyHKY;

1.14.4.4 nopyuieHHs] KpUMIHATIBHOTO MPOBa/KeHHs TpoTH KitienTa;

1.14.5. HaknaeHHA apemTy Ha Koty Ha [loTouHoMy paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHuKHEHHs npocTpoueHux noHax 30 (TpuausTh) AHIB 3000B’sA3aHb 32 IHIIMMU JIFOYMMHU KPEAUTHUMHU
JIOroBOpamMu ykiaaeHuMu KitientoM 3 bankowm;

1.14.7. cmepti Kiienra;

1.14.8. nepenbauenomy n. 2.7. uiei ['masu [pasuu;
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1.14.9. npuiinarts bankoMm, y OyIb-SKHHl MOMEHT, PIIICHHS PO MPHUIMHEHHS KpeauTyBaHHs KiieHTa 3a
JloroBopoM KpeauTyBaHHS paxyHKy, 0e3 o00o0B's3ky banky namaBatm KitieHTy OOIpyHTYyBaHHS TiACTaB
NPUAHSTTS TAKOTO pilieHHs1 baHKy;

1.14.10. zanpoBamxennss HBY HamsBuwaiiHoro pexxumy poOoTu banky a0o OaHKIBCHKOi cHCTeMH YKpaiHu
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionameHoro Oanky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.14.11. Bussnenus Qaxty 3aiiicaenns Kiientrowm, mig gac i IpaBOBOTO PeXKUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IIATIXHOI omepartii 3a paxyHok Haganoro Kiienrosi Kpenuty (KpeauriB), Ha paxyHOK Oyab-SIKOTO
opraHizaTopa azapTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHerT;

1.14.12. wasBHOCTI iHIIMX TMifcTaB mependadyeHUX JOroBOpOM KpEeIUTYBaHHS pPaxyHKY (30Kpema, IIMMHU
[IpaBunamu) Ta/ab0 3aKOHOJABCTBOM.

1.15. Oco6nuBi yMOBH, TIOB ' sI3aHi i3 HAKJIAACHHSIM apelTy Ha KOITH Ha [loTouHOMY paxyHKY AJ1s1 KpeUTyBaHHS
Kirienra, 3a HassBHOCTI 3a00proBanocTi Kimienra mepen bankowm:

1.15.1 V¥ Bunanky, HakiafneHHS apemTy Ha Komtu KiieHrta, mo o6mikoByoThCs Ha [loTouHOMY paxyHKY Ui
kpenutyBanusa Kiienra (1. 1.14.5 uiei ['naBu IlpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepen bankom 3a
JloroBopoM KpeOuTyBaHHSM pPaxyHKY, B J€Hb HaKJIAACHHS apeliTy, BHJada HOBHX KpeIWTiB 3a Jlorosopom
KpeIUTYBaHHSM PaxXyHKY IPHUIUHIETHCS, JIIMIT KPEAUTYBaHHS BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAUEHHI, a HasIBHA
3aboproBaHicTh KiieHTa MepeHOCUThCs Ha PaxyHOK 00Ky KOPOTKOCTPOKOBHX KPEIUTIB/IPOLICHTIB.

1.15.2. Sxmo npotsirom 30 (TpUALATH) KaJeHJApHUX THIB BiJl MOMEHTY HaKJIaIeHHS apellTy Ha TPOIIOBI KOIITH
Kinienra Ha [loToOuHOMY paxyHKy AJ151 KpeIUTYBaHHS [isl apEIUTy IPUITHHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHIM
Knienra, moxe OyTu moBepHeHa bankoM (y pasi BiACYTHOCTI iHIIUX MiACTaB Iyl NPUIMHEHHS KPEAUTYBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOICHTIB Ha 00Jik 3a [IoTOYHMM paxyHKOM st
3I1HCHEHHS KpeAUTYBaHHs (y TAKOMY BHIIAAKY KPEOUTYBaHHS PaXyHKY OHOBIIOETHCS HA yMOBAX, SIKi Iisid Ha
MOMEHT HaKJIaJeHHS aperTy).

1.15.3. Sxmio npotsirom 30 (TpUALATH) KaJeHJApHUX THIB BiJl MOMEHTY HaKJIaIeHHS apellTy Ha TPOIIOBI KOIITH
Knienra Ha [ToTOuHOMY paxyHKy Ul KpeIWTYBaHHS apellT Jis apelTy He OyJe MpUIUHeHa, 3a00proBaHiCTh
Knienra 3a JloroBopoM KpeIuTyBaHHS paxyHKy, fKa IE€pEHECEHa Ha PaxyHOK OOJIKYy KOPOTKOCTPOKOBUX
KpEeIUTIB/IPOLICHTIB Ta MPOLCHTH 3a KopucTyBaHHa KpenuTtom mijsirae croiari KimieHTom BpojoBxk He Oiiblie
Hixk 12 (ABaHAIIATH) KaJCHIAPHUX MICAIIIB 3 MOMEHTY HakJafeHHs apemTy (1. 1.14.5. wiei I'maBu [Ipapwn).
1.15.4. TlpoueHTHa cTaBKa 3a KopucTyBaHHS Kpenurom, sKuii OONIKOBYEThCS Ha paxyHKy OOJIiKy
KOPOTKOCTPOKOBUX KPEIWTIB/IIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUH BH3HaueHU JloroBopom
KpEeINTYBaHHS paxyHKY, METOJl HapaxXyBaHHs BiJICOTKIB BCTaHOBIIOETHCS BIAMOBIAHO 10 M. 2.2 miei [maBu
[IpaBui.

1.15.5. KuieHT cradye MpOIEHTH 3a KOpHCTyBaHHA Kpeawtom, skuii OOJIKOBYETHCS Ha PaxyHKY OOJNIKY
KOPOTKOCTPOKOBHUX KPEAMTiB/IPOIIEHTIB, — IIIOMICSYHO B MOPSJKY, nepeadauenomy 1. 2.4 wiei ['maBu IIpasui.
[MpomeHTH 3a OCTaHHIA Micsb KOpHUCTyBaHHA Kpenutom, sKkuii OONIKOBYEThCS Ha paxyHKy OOJIKy
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIUlayyloTbcsi KilieHTOM B MOMEHT TOBHOTO IIOTaIIEHHS
3a0oproBaHocti 3a TakuM Kpeaurom. KiieHT Mae mpaBo moracuTu 3aboproBaHicTh 3a Kpemutowm, skuid
OOJTIKOBY€ETBCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPETUTIB/TIPOIEHTIB B OYb-IKHH MOMEHT JJO MOMEHTY
crumBy 12 (IBaHAALATH) KaJIEeHAApHUX MICSIIIB 3 MOMEHTY HakiaaeHHs apemrty (1. 1.14.5. miei ['masu [Ipasun).
1.15.6. KimieHT 31ilicHIOE MOTaIeHHs 3200pTOBAHOCTI (Tijla, IPOIIEHTIB, 1HIITUX TUIATEXIB), sIKA OOJIIKOBYETHCS HA
paxyHKy OOJIIKy KOPOTKOCTPOKOBHMX KPEIUTIB/IIPOICHTIB HUISXOM BHECCHHsI KOIITIB Ha pPaxyHOK bBaHKy,
pekBizuTH sikoro bank mosigomiisie KitienTy He mizHime 31 (TpUAISATH TepIIOro) KaJeHIapHOTO AHS BiJl MOMEHTY
HaKJIaJCHHS apelTy Ha rpomosi kot Kiienra Ha [lorouHoMy paxyHKy IUis KpeIWTYBaHHS (SKILIO apelT He
Oyzne mnpunuHeHo). [loBioMIIEeHHS PO PEKBI3WTH BKa3aHOTO Yy 1boMy MmiAmyHKTI [lpaBun Paxynky banky
3IIIHCHIOETHCS OJTHUM a00 JIeKiTbkoMa i3 crioco0iB (Ha po3cyx banky), siki nependaveni m.mm. 1.9.1-1.9.3, 1.9.5
uiei ['masu [Ipasu.

1.15.7. V pa3i npoctpouerHst KirieHTOM morameHHsM 3a00pTroBaHoCTi (Tijia, IPOLIEHTIB, HIKNX IUIATEXIB), sIKa
OOJIIKOBYETBCSI Ha PaxyHKy OOJIIKY KOPOTKOCTPOKOBHUX KpeIuTiB/mporieHTiB, KilieHT Hece BiaMOBiAaIbHICT,
nepexndaueny 1. 4. miei ['masu [Ipasun.

1.15.8. V pasi HactanHs iHIIKUX 00CTaBUH, nepeadauenux 1. 1.14 miei I'nasu Ilpasun, bank mae mpaBo BUMaratu
NOBepHEHHs 3a0boproBaHocTi 3a KpemuTom, sikuii OONIKOBYEThCSI Ha PaxyHKY OONIKY KOPOTKOCTPOKOBHX
KpEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B MOPSAKY, BU3HaUeHOMY I1.11. 3.6.-3.7 1iei ['nau [TpaBu.

1.15.9. [Hmi mpaBOBIAHOCHHY, TIOB 53aHi i3 MOTAIIEHHSM 3a00proBaHOCTI (Tijia, MPOIIEHTIB, 1HIINX IJIATEXKIB),
sKa OOJNIKOBYEThCS Ha PaxyHKy OOJIKY KOPOTKOCTPOKOBHMX KpEIWTIB/TPOLEHTIB, PETYIIOIOTHCS [UMH
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[IpaBunamu Ta 3aKOHOAABCTBOM.

1.16. OcobmuBi yMOBH, TOB s3aHi 13 IpoBeAcHHS baHkoM pecTpykTypm3amii 3a0oprosaHocti Kiienrta 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy Ykpainu "lIpo BHeceHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHU 100 0COONMMBOCTEH HapaXyBaHHS MPOLEHTIB 32 CIOKUBYMMHU KPEAUTAMH ITiJl Yac BOEHHOTO
CTaHy Ta YIOCKOHAJIEHHS JeP>KaBHOTO peryiroBaHHs y cdepi pinancoBux mocmyr" (Hamaii — Pectpykrypu3aitis
Yy BOEHHUII 4ac):

1.16.1. [Iaem mpoBeaeHHs PecTpykTypu3alii y BOEHHHH 4Yac BBaKAETHCS ACHb OTPUMaHHS BaHKOM 3asBH
KitienTa mpo mpoBeneHHs Takol pecTpyKTypHu3allii Ta ycix MATBEpAHUX JOKYMEHTIB, ki KiieHT BinmoBigHo 10
BUMOT 3aKOHOJIaBCTBA 3000B’A3aHUN JOAATH /0 3asBU mMpo PecTpykTypu3zamito y BoeHHHH dac (Hamaii - JleHp
npoBeneHHs PecTpykTypu3auii y BOeHHUI 4ac).

1.16.2. B [lenr mpoBenenHsi PecTpykTypusauii y BO€HHMI Yac BHIadya HOBHX KpeauTiB 3a Jlorosopom
KpeIUTYBaHHSM PaxXyHKY IPHUINHIETHCS, JIIMIT KPeAUTYBaHHS BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAUEHHI, a HasIBHA
3aboproBaHicTh KitieHTa mepeHoCHuThCsS Ha paXyHOK 00Ky KOPOTKOCTPOKOBUX KPEAUTiB/IponeHTiB. [Ipu upomy
30epiraeTbes po3MOALT 3a00proBaHocTi Ha Tito KpenuTy Ta mponeHTy 3a 10ro KOpUCTyBaHHSIM, SIKUH iCHYBaB Ha
MOMEHT BiITOBIHOTO ITEPEHECCHHS.

1.16.3. 3aboproBanicts Kiienta 3a JIoroBOpoM KpeouTyBaHHS PaxyHKY, sKa MEpeHeceHa Ha PaxyHOK 00Ky
KOPOTKOCTPOKOBUX KpPEAMTIB/MPOUEHTIB mimnsrae crmiati Kiientom Bmpomomk 3 (Tppox) pokiB 3 [HA
npoBeZieHHs PecTpyKTypu3aillii y BOEHHHAHN 4ac, y CTPOKH (TepMiHN) BU3HAYEHI TpadikoM IDIaTeXiB, TOTOHKEHIM
Croponamu (Hagani — ['padik matexis). Ymosu 11.1.16.3 miei ['maBu [IpaBui BBakatoTbCcs yMOBaMH IIIOI0 3MiHA
CropoHamu CTPOKY MOBHOTO ToramieHHs: Kpeaurty, nporeHTiB/KoMICili/iHIINX MIaTeXiB, BU3BHAYEHUX YMOBaMH
JloroBopy KpeauTyBaHHS paXyHKY.

1.16.4. bank, y cTpoku BHW3HauYeHi 3aKOHOJABCTBOM, HAJICHIIAE PEECTPOBAHMM IIOIITOBUM BiANPaBICHHAM
Knienty (#ioro mpencTtaBHHKY) Ha ajapecy, 3a3HaueHy Yy BiamoBimHomy J[omatky no 3asBu-Zlorosopy,
iHpopMalito po 3MiHy 3000B’s3aHb 3a JJoroBopom KpemuTyBaHHS paxyHKy 3a pe3yibTaTaMH IMPOBEICHHS
Pectpykrypuzanii y BoeHHUWIT Wac (y ToMy uwmcii iH(opwmamiro mpo Bci HasBHI 3000B’s3aHHs KitieHTa 3a
JloroBopoM KpeauTyBaHHSI paxyHKY 3a pe3y/ibTaTaMu MPOBEACHHS TAKOi PECTPYKTYpH3alii CTAHOM Ha JCHb
npoBeneHHs PecTpykTypusauii y BoeHHUi Ta ['padik mnarexis).

1.16.5. TlpoueHTHa cTaBKa 3a KOPHCTYBaHHS KpEIWUTOM, SIKMH OONIKOBYETBCS Ha PaxyHKy OOJiKy
KOPOTKOCTPOKOBHX KPEAWTIB/TIPOIICHTIB, BCTAHOBIIOETHCS y PO3Mipi, sKuid BU3HaueHWH J[loroBopom
KpEeIMTYBaHHS paxyHKY, METOJl HapaxXyBaHHS BiJICOTKIiB BCTaHOBIIOETbCA BINMOBIAHO A0 M. 2.2 miei [maBu
IIpaBui.

1.16.6. KuieHT crmmavye MpoIEHTH 3a KOpHCTyBaHHS KpeawTom, skl OOJIKOBYETHCS HAa PAaXyHKY OONIKY
KOPOTKOCTPOKOBHX KPEIWTIB/TIPOIIEHTIB, — MIOMICSIYHO B TIOPSIKY, rependoadeHomy 1. 2.4 1iei ['masu [Ipasuir.
[MpomeHTH 3a OCTaHHIA MicsAb KOpHUCTyBaHHA Kpenutom, skuili OONIKOBYEThCS Ha paxyHKy OOJIKy
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIlayyloTecsi KilieHTOM B MOMEHT TOBHOTO  IIOTaIIEHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTs 3a Kpenutowm, skuii
OOJTIKOBY€ETBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIIEHTIB B OY/b-IKHH MOMEHT JJO MOMEHTY
cruuBy 3 (TprOX) pokiB 3 JIHst mpoBeneHHs PecTpykTypusaliii y BoeHHUI Yac.

1.16.7. KimieHT 31iliCHIOE TOTaIlIeHHS 3200PTOBAHOCTI (Tijla, IPOIIEHTIB, 1HITUX TUIATEXIB), sIKA OOJIIKOBYETHCS HA
paxyHKy OOJIIKy KOPOTKOCTPOKOBHMX KPEIUTIB/IIPOICHTIB HUISXOM BHECCHHsI KOIITIB Ha pPaxyHOK bBaHKy,
pekBizuTH sikoro bank moimomisie Kiienty He misHime 31 (TpUAUATH MEpHIoro) KaieHAapHOTo AHs 3 JHs
npoBeneHHs Pectpykrypuzanii y BoeHHHi yac. [1oBiqoMIIEHHS PO PEKBI3UTH BKA3aHOTO Yy LbOMY MiAIYHKTI
[Ipasun Paxynky banky 3nificHIOETBCSI OTHUM 200 IeKiTbKoMa 13 crioco0iB (Ha po3cya baHky), ski mependaveHi
nr.am. 1.9.1-1.9.3, 1.9.5 wiei ['naBu [Tpaswui.

1.16.8. YmoBu 1. 1.14 wmiei I'maBu IlpaBun He 3acTOCOBYIOTBCS 110 BigHOCHH CTOPiH, SIKI BUHUKIIN Y 3B SI3KY 3
PectpykTypu3saii€ero y BOEHHUH 4ac.

1.16.9. Inmi npaBoBiIHOCHHM, TIOB 5I3aHi 13 MOTAIIEHHSAM 3a00proBaHOCTI (Tija, MPOLEHTIB, 1HIIUX IUIATEXIB),
sKa OOJNIKOBYEThCS Ha PaxyHKy OOJIKY KOPOTKOCTPOKOBHMX KpEIWTIB/TPOLEHTIB, PETYIIOIOTHCS [UMH
IIpaBmiiamMu Ta 3aKOHOIABCTBOM.

1.17. bank, Brnpogomxk fii JloroBopy KpeauTyBaHHS paxyHKY 3/IHCHIOE TEPiOJMYHY  OIIHKY
KpeIuToCpoMOKHOCTI KitieHTa BiJIMOBITHO /IO BHYTPIIIHIX HOPMAaTHBHUX JIOKyMeHTiB baHKy, ane He piamie
OJTHOTO pa3y Ha piK.

1.18. llInsxom mianucanHs BianoBigHoro JJoxarky CTOpOHU AIMIUIK 3r0JH, IO TPOTITroM CTPOKY aii JloroBopy
KpeInTYyBaHHS paxyHKy, HamaHHs KiieHTosi indopmaiii B 00cs3i, Bu3HaueHoMmy ct. 11 3akony Ykpainu «[Ipo
CIIOKHMBYE KPEIUTYBaHHs», OyJie 3/ificHIOBaTHCS baHKOM y HACTYITHOTO MOPSAKY:

1.18.1. bank, Ha nuceMoBY BUMOry (3anut) KiienTta, ane e yacrimre 1 (oHOT0) pa3y Ha Micsb abo y pasi 3MiHK
icTOTHEX yMOB JlOrOBOpY KpeAWTYBaHHS PaxyHKY (B IUIIX IIbOTO MyHKTY [IpaBuWil mij iCTOTHUMH YMOBaMH
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CTOpOoHH PO3YMIIOTh BHKJIIOYHO: TIpeaMeT JloroBopy KpeauTyBaHH PaxyHKY, CTPOK [Iii JTIMITY KpeIUTyBaHHS,
MIPOIICHTHA CTaBKa 3a kKopuctyBaHHS Kpemutom (Kpemmramu), MakCHMaTbHUNA PO3MIp JIMITY KPEAWTYBaHHS,
BI/IMOBITAJIBHICT 32 MOpYyIICHHS J[0roBopy KpeAWTyBaHHs paxyHKy) O0e3oIuiaTtHo, noBigomise [1o3udanbHUKyY
iHpopmanito (y BUIIIAAI JOOBiIKH, 3a ()OpPMOIO, BCTAHOBJICHOIO baHKOM) mNpo MOTOYHMIA po3Mip HoOro
3aboproBaHocTi, po3mip cymu Kpenuty, moBepryToi banky (y Burisazi indopMmariii mpo TOCTYIHI KOIITH B MEKaxX
HOTOYHOTO JIMITY KpEIUTYBaHH), B T.4. HAJla€ BUITHCKY 3 PaxyHKy, B sIKi 3a3Ha4a€Thes: cTaH PaxyHKy Ha IEeBHY
naty, o0opoT KomTiB Ha PaxyHKy 3a mepion 4acy, 3a skuii 3po0ieHa Bunucka 3 PaxyHKy (3 onucoM MpoBeIeHUX
omepariiii), 6amanc PaxyHKy Ha IMOYaTOK Tepiomy, 3a SIKWH 3po0JieHa BUIHCKA, Oamanc PaxyHKy Ha KiHeIb
nepiofy, 3a SKuii 3po0JIeHa BUIMCKA, JaTH 1 CyMH 3/I1MCHEHHS orepartiii 3a Paxynkom KitieHTa, 3acrocoBana 1o
npoBefeHux KitieHTOM ormeparliii IpOIeHTHA CTaBKa, Oy/b-SKi 1HIII IUIATEXKi, 3aCTOCOBAHI JIO TPOBEICHUX
Knientom oneparniii 3a Paxynkom.

1.18.2. Tadopmanis, Bkazana y n. 1.18.1 miei I'maBu [IpaBui, Hagaetbes KiientoBi bankom Bmpomorx 30
(TpUAUATH) KaleHAApHUX IHIB 3 MOMEHTY OTPHMAaHHs BiINOBiZHOI MHChMOBOI BUMOTH (3amuTy) KiieHta y
MUCHMOBIH (B T. 4. €JIEKTPOHHIN) (opMi TOMITOO (EMEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu a6o 0COOHCTO —
mig po3nuc Kiienra.

1.18.3. V¥ pasi nogauns Kiienrom, Bupoaosx 1 (0AHOro) KaleHAapHOTO MicsIis, JBOX a00 Oibllleé BHMOI' IIPO
HajaHHs iHpopmaii, nependauenoi m. 1.18.1. miei I'masu [paBwi, HagaHHS KOXKHOI HACTYMHOI (ITiC/Is MEPIIOi
a00, y pasi 3MiH icTOTHHX yMOB /loTOBOpY KpeAWTYBaHHS paXxyHKY BIIPOJOBX BiJIIOBIHOTO MICSIIs, — TICIA
JIPyToi) MOBIAKKA Ta BUIMCKH BiIOYBAa€THCS 3a YMOBH OIUIATH BIAMIOBIAHOI KoMmicii (y pasi 11 HasBHOCTI),
BcTaHoBIJIeHOI Tapudamu, cTaHoM Ha JaTy 3BepHeHHs1 KimieHTa ipo HajaHHs BKa3aHoi iH(popMalii.

2. PO3PAXYHKU MI’K CTOPOHAMUA
2.1. 3a xopuctyBannsi Kpenutom Kiient crmauye banky mporeHTH/KoMIcii/iHI TuraTexi, BU3HAUYEHI yMOBaMHU
JloroBopy KpeauTyBaHHS paxyHKy (30kpema, Tapudamu).
2.2. [IpouenTH 3a KopucTyBaHHSI KpeauTom HapaxoBYIOThCS MIOACHHO Ha cyMy 3a0oproBaHocTi 3a Kpenurom 3a
MeTtoqoM “Paxt/360” (hakTHdHA KiITBKICTH JHIB Y MicAIli, ae yMOBHO B potli 360 auiB) 3 qHs Bumadi Kpenuty
0 IHS noBepHeHHsT KpeauTy B MOBHOMY 00cs3i, SIKIO 1HIIE HE BHIUIMBAE 3 YMOB JloroBOpY KpeAWTyBaHHS
PaxyHKy.
2.3. 3a KOpUCTYBaHHS KpPEOUTHHMH KOIITaMHA TMPOTATOM oxHoro OmepamiifHOTO MOHS TPOIEHTH He
HapaXxOBYIOTHCS.
2.4. Kimient crnnauye banky mporentn 3a kopuctyBaHHs Kpemutom (Kpeautamm) He mMi3HilIe OCTaHHBOTO
poOOUOTO ITHS MICSIIS, HACTYITHOTO 33 MICAIEM B SIKOMY BiAOyIIOCS HapaxXyBaHHS MPOIeHTIB. KilieHT BUKOHYE
cBO1 3000B’s13aHHA TI0 IOBEPHEHHIO KpenuTy, CriaTi NpoIeHTiB, KOMICi, 1HIINX TUTaTeXiB, HEYCTOWKH MUITXOM
nepepaxyBaHHs Ta/a00 BHECEHHS TOTIBKOIO KOMTIB Ha [lOoTOYHUWIT paxyHOK JUisi KpPEAMTYBaHHS, BU3HAUYCHHUH
Honatkom 1o 3assu-/orosopy.
2.5. bank Mae mpaBo iHiLiOBAaTH 3MiHY pO3MIpy MPOLEHTHOI cTaBKU 3a Kpeaurom BiamoBinHO 10 yMOB 3asiBu-
Horoeopy ([lonatky a0 3asBu-/{oroBopy) nucbMOBO MOBiIOMUBINHU Mpo Iie KitieHTa peKOMEHI0BaHUM JIMCTOM
a00 JMCTOM 3 OTOJIOLIEHOO LIHHICTIO.
2.6. Kiient 30008B's13aHui ipoTsiroM 14 (YOTHUpHAALIATH) THIB B AaTH HajiciaHHS baHkom moBimomiieHHS (TI.
2.5. miei 'nasu [paBwn) 3’ sBuTHCh y bank s ykiaaneHHs Bianosignoro Joaatky no 3aseu-/{oropopy B 4acTuHI
3MIiHH TIPOIIEHTHOT CTaBKH.
2.7. Ilpu wesroni Kiienra 3 mpono3wumiero banky Ha 3MiHy po3Mipy MPOILEHTHOI CTaBKH Ta/a0o, HEe3 sBICHHI
Kiienra y bank, B mopsinky Ta B cTpok BcraHoBieHuit 1m.2.6. miei ['maBu IlpaBun, Kiient 30008's13anmit B 15-
JIEHHUH CTPOK 3 yacy HajicinanHs bankom mosinomienns (1. 2.5. TlpaBui), moBHICTIO oBepHYTH cyMy Kpenuty
(KpenuriB) Ta criiaTuTH MpoOLEHTH, KoMicii 3a kopuctyBanHa Kpeaurom (Kpenuramu) Ha neHb OBepHEHHS. Y
pa3i HEeBUKOHAHHS BUMOT LbOro MyHKTY IlpaBui, nimiT kpenuTyBaHHS 3a JoroBOpoM KpenuTyBaHHS PaxyHKY
BCTaHOBIIIOETHCS Y HYJIbOBOMY 3Ha4eHHi, a Bcst 3a00proBaHicTh KilieHTa BBaXKa€eThCs IPOCTPOUCHOIO.
2.8. KiieHT BUKOHYE CBOi 3000B’s13aHHS 110 MOBEpHEHHIO KpeauTy, crutaTté nporeHTiB, KOMICiH, 1HIINX TUIaTexi,
BCTaHOBJIEHNX JlOroBopoM, HEYCTOWKM LUIAXOM IepepaxyBaHHs y Oe3roTiBKOBiii (opmi Ta/abo BHOCHTH
rotiBkoro B bank Ha PaxyHok, Bu3HaueHuit ymoBamu Jlorosopy.
2.9. Hlnsxom mianucanns 3assu-loroBopy KimieHT miATBepKy€e CBOE 03HAWOMIICHHS Ta 3rojly 3 HACTYITHUMHU
3aCTEPEKEHHSIMH CTOCOBHO OOYMCIIeHHs, mepeadaueHux JlOroBOpOM KpEeIWTYBaHHA PpaxyHKY: JEHHOI
NPOLIEHTHOI CTaBKM, OPIEHTOBHOI peajbHOi PiuHOi MPOLIEHTHOI CTAaBKM, 3arajlbHUX BUTpPAT 3a CHOXHBUYUM
Kpenurom Ta opieHTOBHOI 3aransHOl BaprocTi Kpeauty st Kiienra (cnioskusaga):
2.9.1. HaBeneni y BianosigHomy Jlogatky mo 3asBu-/loroBopy OOYHCIICHHS ICHHOI MPOILEHTHOI CTaBKH,
OpIEHTOBHOI peaslbHOi PIYHOI MPOLEHTHOI CTABKH, 3araJIbHUX BUTPAT 3a CHOXXKUBYMM KpeanToM Ta opieHTOBHOT
3aranbHOI Baprocti Kpenuty s Kiienra e penpezenraruBHUME Ta 0a3yroThest Ha oOpanux Kiientom ymoBax

65



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
KpedumyeaHHs1 MOMOYHO20 paxyHKy 8 Mexax 8CmaHO08/1eHO20 JliMimy KpeoOumyeaHHs

KpEIUTYBaHHS, BUKIAAEHUX y JIoroBopi KpeANTYBaHHS PaXxyHKY,

2.9.2. 1151 po3paxyHKY JICHHOI MPOLIEHTHOI CTABKH, OPIEHTOBHOI PeajbHOI PIYHOI MPOIIEHTHOI CTaBKH, 3arajJbHUX
BUTpaT 3a crnokuB4uM Kpeaurom Ta opieHTOBHOI 3aranbHOi BapTocTi Kpenuty mns Kiienrta 3a JloroBopom
KpeInUTYBaHHS paxyHKY, AOJATKOBO IO 3a3HadeHoro B 3asBi-JloroBopi Ta Bignoignomy [lomatky mo 3asBu-
JloroBopy, BpaxOBYIOTHCS HACTYIHI IPHUITYIIEHHS PO T€, II0:

- 3araJbHI BUTPATH 32 CIIOKUBYMM KpeauToM po3paxoBYIOTHCS i3 MPUITYIICHHS, IO 10 iX CKJIaay BKIIOYCHO
BiZICOTKH 3a KoprucTyBaHH:S Kpenutom, BinacHi komicii banky (komicis 3a 3HATTSI KpEAUTHUX KOLITIB B TOTiBKOBIH
¢dopmi 6GarkOMaTax Ha TEpUTOPii YKpainu, komicii 3a o6cmyroByBanHs [loTounoro paxynky B po3mipi 0,00 rpH.
(BuXoms14H 3 mpunyIeHHs, mo [lo3ngansHuK BUKOHY€e yMOBHU Tapr(HOro makeTy Ui BCTAaHOBJICHHS BiIIOBTHOT
komicii y posmipi 0,00 rpH.) a Takox IIaTexi 3a CympoBiAHi mociayru kpeautonasns (banky), moB's3zaHi 3
OTpUMaHHsIM, 0OCITYTOBYBaHHSIM Ta MOBepHEHHsAM Kpeaury;

- KpeIuTHI KOIITH OyIyTh BUKOPUCTaHI BUKIIIOYHO HA TEPUTOPii YKpaiHu (KOMICis 32 KOHBEpTAIIifo BaIIOT Ta/abo
3a 3HSTTS KOILITIB 32 MEXaMH YKpaiHH, a TaKoXK OyAb-sKi aHAJIOTi4HI 32 3MICTOM IUIAaTEXi HE BPAXOBYIOTHCS Yy
PO3paxyHOK OpIEHTOBHOI 3arajibHOi BapTocTi KpeauTy, 3aranbHuUX BUTPAT 3a CIOXXUBYMM KPEAUTOM, JECHHOT
MIPOIIEHTHOI CTaBKH, OPIEHTOBHOI peaTbHOT pigHOI MPOIICHTHOI CTaBKH);

- moramennas Kpeaury O6yzae 3niricHtoBatrcst KirieHToMm 0e3roTiBKOBHM IMUIIXOM 3 paxyHKy KimienTta B banky (He
BPaxoOBYIOThCs KoMmicii 3a moramenns: Kpenuty uepes kacy banky, [ITKC, xomicii iHIIMX HaJaBaviB IUIATIKHUAX
MOCITYT 3a TepeKas/BHECEHHS KOMITIiB s orameHHs Kpenuty Tormo);

- CYKyIIHa BapTiCTh CIOKUBYOro KpeauTy opieHTOBHA peanbHa BiJJICOTKOBA CTaBKa Ta JICHHA IPOIEHTHA CTaBKa
pO3paxoBaHi BUXOAAYM 13 TpumylieHHs, mo KiieHT Oyae KOpUCTyBaTHCS MaKCHUMAaJIbHOIO CYMOIO JIMITY
KpEAUTYBaHHS ,IPOTATOM HE MEHII HiXK 12-TH MiCSIIiB 3 MOMEHTY yKJIaJieHHS BianoBigHoro Jlogatky o 3asBu-
Horosopy ;

- JloroBip KpeauTyBaHHSI PaxyHKY 3aJIMIIAETHCS JIMCHUM MPOTSATOM HE MEHII HiXK 12-TH MicALB 3 MOMEHTY
yKJIaaeHHs BianosigHoro Jloxatky no 3assu-Jlorosopy;

- bank Ta KiieHT BUKOHAIOTH CBOi 00OOB’SI3KM Ha yMOBax Ta y CTPOKH, Bu3HaueHi B [loroBopi KpemntyBanHs

PaxyHKy.

3. NOPAAOK MOBEPHEHHS KPEJAUTY
3.1. Kuient (cmaakoemerip/cnaakoemini Kimienra y Bumanky, nependadexomy . 1.14.8 wiei I'maBu IIpaBuin)
3000B’13aHu# (30008 s13aH1) moBepHyTH Kpenut (Kpenutn) y moBHOMY 00CsI31 Ta B OPSIKY, BU3HAUCHOMY IIUMH
[TpaBusaMu (SKIIO 1HIIHMN TOPSIOK HE BKa3aHO y MOBioMiIeHHI banky a0o y BianoBinHoMy myHKTi nux [IpaBun),
He mizHime 30 (TpuAmATH) KaJeHJapHUX IHIB 3 MOMEHTY HampaBieHHs bankoMm moBigomnenHs KiieHTy
(cnankoemiro/ciagkoemirsiM Kitienra y Bunasky, nependadenomy . 1.14.8 1iei ['maBu [IpaBun) npo HacTaHHS
nigcras, nependavenux m. 1.14. (kpim mm. 1.14.5 ta nm. 1.14.9.) uiei T'naBu IlpaBun. Y BUNaaKy HacTaHHS
oOcTaBuH, nepeadavenux mm. 1.14.5 uiei I'nasu [Ipasuit, Ctoponu kepytotscs 1. 1.15 miei ['masu [IpaBu.
3.2. [IpouenTH/KOMICIi/iHI TUTaTEXi 32 JJOrOBOpOM KpelnTyBaHHS paxyHKYy MOXKYTh OyTH cruiadeHi KirienTom
3a paxyHok Kpenuty, nuisxom iHiiiroBanHs KilieHTOM BUATKOBHX IUIATIXHUX orepailiii 3a [loTouHuM paxyHKOM
JUTSL KpEAUTYBaHHS a00 B MOPAAKY criucaHHsl, nepeaoadenoro Pozmisom I mux [MpaBui.
3.3. Sxmmo Oyib-sKWi TepMiH 31IHCHEHHS TUIATEeXiB 3a JloroBopoM npunaiae Ha BUXiTHUH, CBITKOBH a00 THIINH
HepoOOUMii IeHb, TO TUIATEKi MOBUHHI OyTH 3/ificHEH] y nepiumii poOoUuii IeHb, IKUK CITiAye 3a BUXiAHUM 200
CBSITKOBHM JIHEM.
3.4.Y pa3si HeAOCTaTHOCTI CyMH 3/1IICHEHOr 0 IUIaTeXy Ha paxyHOK, BusHaueHu# y lonarky no 3assu-Zlorosopy,
JUIS BUKOHAHHS IpoIoBUX 30008’ s13aHb KinieHT nepen bankom 3a JloroBopoM KpeauTyBaHHS PaxyHKY Y IOBHOMY
o0cs3i 1151 cyMa moraniae BuMord baHky B Takiii 4eproBocTi:
3.4.1. Y nepury yepry cmiauyoThbces (Y BKa3aHill HHZK4Ye MOCJTiA0BHOCTI):
3.4.1.1. IIpocTtpoueHa cyma i3 moBepHeHHsT Kpenuty (ocHOBHOTO 60pry);
3.4.1.2. llpocTtpoveHa cyma NpOIEHTIB 3a KOpUCTyBaHHs Kpeautom;
3.4.2. Y npyry 4epry cmiadywThes (Y BKa3aHiil HHKYe MOCTiI0BHOCTI):
3.4.2.1. [lorouna (He mpocTpoueHa) cyma i3 nmosepHeHHs: Kpeauty (ocHoOBHOTO OOpPTY);
3.4.2.2. TlorouHa (He mpocTpodeHa) cyma MPOIECHTIB 3a KopucTyBaHHs KpenuTom;
3.4.3. Y TpeTi0 Yepry cniaauyoThes (y BKa3aHiil HIKYe MOCJTiT0BHOCTI):
3.4.3.1. IIpocTpoyeHi cyMu KOMiCiii Ta 1HIINX IJIATEXKIB, sKi nependayeHi JJoroBopoM KpeauTyBaHHS PaxyHKY i
OKpeMo He 00yMOBJIEH] B iHIINX miamyHkTax 1. 3.4. uiei ['nasu [Ipasui;
3.4.3.2. Tlorouni (He mMPOCTpOYEHi) CyMH KOMICIH Ta IHIIMX IUIATeXKiB, sKi mependadeHi Jlorosopom
KpEeIUTYBaHHS PaXyHKY i OKpeMO He OOYMOBIICHI B 1HIINX MiAnyHKTax 1. 3.4. miei ['mau [pasu,
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3.4.3.3. Ilens, mrpadu Ta iHIIN BUIA HEYCTOWKM Ta OyIb-sAKi iHIII MaTexi (y TOMY YHCII, ajieé He BHKIIIOYHO
CyJIOBi Ta IHIII BUTPATH, ITOB’SI3aHi 13 BKUTTAM baHKOM 3aXOiB 010 MPUMYCOBOT'O CTATHEHHS 3a00proBaHOCTI
3a JIoroBOpoM KpeauTyBaHHS paxyHKY), sIKi OB si3aHi i3 JJoroBOpOM KpeUTyBaHHS paXyHKY;

3.4.3.4. NocTpokoBi miarexi mo nosepHeHHio Kpenuty (ocHoBHOTO OOpTY).

3.5. CTopoHH He BHpaBi CaMOCTIHO 3MIHIOBAaTH BCTAaHOBIIEHY YeproBiCTh MOTAIleHHS 3a00proBaHOCTI. Y
BUIAJIKy Hagxo[UKeHHsS Bix KilieHTa KOIITIB 3 NMpPHU3HAYEHHSM IUIATEXY, AKE MOPYIIye BCTAHOBJICHHH BHIIE
MOPSIOK ToTaIeHHs, baHK MPOBOAUTS MoranieHHs 3a00proBanocti KitieHTa BinoBiTHO 10 IOJI0XKEHb 1. 3.4, i€l
I'maBu IlpaBmi, He3amexxHO Bin BkasaHoro KirieHTa mpu3HaueHHS IUIaTeXy. bynb-sfKki KOIITH, HampaBIeHi
KitienToMm sik ToBHE ab0 4aCTKOBE JOCTPOKOBE ITOTAIICHHS 3a00PTOBAaHOCTI 32 UM J[OTOBOPOM KpeIUTyBaHHS
paxyHKy, 3apaxoByIOTbcsi BaHKOM BigNOBiAHO 1O YeproBocTi, Bu3HaueHoi m. 3.4. miei I'maBu [lpaBun (cyma
KOILTIB, CHpPSMOBaHUX Ha JIOCTPOKOBE IIOTAIICHHS 3MEHIIYEThCS HA CYMH BIANOBIAHUX IUIATEXKiB, SKi
nepeadaueHi . 3.4. wiei 'maBu [TpaBui, SKIIO Taki IIaTeXi HeCIIau€Hi Ha MOMEHT JOCTPOKOBOI'O IIOTaIlICHHS).
3.6. bank y Bumnankax, mepenbauenux m.l.14. (kpim nm. 1.14.9.) miei I'maBu IlpaBun, BopaBi BuMaraTu
MOBEPHEHHS KPEIUTY, MPOLEHTIB Ta iHIIMX HAIEKHUX A0 CIUIATH IJIaTexXiB 3a JloroBOpoM KpeauTyBaHHS
paxyHKy, mpo 1o noBigomisie KiieHnTa y cmoci0, 1o gae 3MOory BCTAHOBHUTH JATy BiAIPAaBICHHS TOBIJOMIICHHS
(mMchbMOBe IMOBIAOMIJICHHS MOINTOK Ha aapecy KiieHra, enekTpoHHOIO momTor Ha E-mail Kiienta, SMS-
noBigomicHHsIM Ha DinancoBuii HoMmep Tenepony Kiienra). Bkazane y nupoMy myHkri [IpaBui moBigomiieHHS
HanpaBiseThess Ha anpecy/E-mail/®@inancosuit Homep TenedoHy, ski 3a3HaveHi KiieHTOM y IOKyMeHTax,
nonanux banky (30KpemMa, aje He BHKIIOYHO, Y BiamoBigHoMy Jlomatky mo 3asBu-/loroBopy (akTyaibHOMY Ha
JIaTy BiIMOBITHOTO MOBIIOMJICHHS)).

3.7. KuienTt 3000B’s3anuii ynponoexk 30 (TpuausTy) OaHKIBCHKHX IHIB 3 MOMEHTY HampaBieHHS bankom
BiJIIOBITHOTO TIOBiTOMITeHHS, ToBepHYTH Kpenut (KpeauTn), mponeHTH, KOMicii, HEyCTOWKY Ta iHIII HAIEeXKHi 10
crulaTh Tarexi 3a JloroBopoMm KpeouTyBaHHS paxyHKy. Y pa3i HemorameHHs KiieHTOM KpeauTHOT
3a00ProBaHOCTI Y CTPOK BU3HAUCHHUI IIMM ITyHKTOM [IpaBui, miMIT KpenuTyBaHH 32 JJoroBOpOM KpeanuTyBaHHS
paxyHKy BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HaUE€HHI, a BCs 3a00oproBaHicTh KiTieHTa BBAXKAETHCS TIPOCTPOUEHOIO.
3.8. Illnsxom minnmucanuas JoroBopy KpenuTyBaHHS paxyHKY KilieHT ymoBHOBakye Ta OE3BIIKIMYHO JOpYYae
banky 3naiiicHioBati JloroBipHe crnmcaHHsI B MOpsAKy, BusHaueHoMy Posminom I nux Ilpasuin. IlorameHus
3aboprosanocti 3a Kpenurom (Kpeauramu), HapaxoBaHUMH THPOIICHTaMHU, KOMICISIMH, HIIMMU IIaTeXKaMH, a
TaKOXX MOXUIMBOI HeycToWku (mTpady, meHi) 3a JIoroBopoM KpeAWTyBaHHS pPaxyHKY MOXKE 3iHCHIOBATHCS
bankom unisixom JlorosipHoro cnucanHs 3 paxyHkiB Kiienra y mopsuaky nepeabadeHomy Pozmimom Il mmx
IIpaBui.

3.9. KimieHT Ma€ mpaBo B OyAb-SIKHiI MOMEHT MOBHICTIO TIOTAaCUTH 3a00proBaHicTh 3a JloroBOpoM KpennuTyBaHHS
paxyHKy Ta mianucatd BiamoBimHuil Jomatox mo 3asBu-/loroBopy, skum mnependauuTd OJIOKYBaHHS JIMITY
KpeIUTYyBaHHS, TOOTO BCTAHOBIICHHS JIIMITY KpeAUTYBaHHS 32 JlorOBOPOM KpEeIUTYBaHHS PaXyHKY Y HYJIbOBOMY
3Ha4YeHH]1 (NPUOMHUTH KPEOUTHI [IPaBOBIAHOCHHH 3 baHKOM) 3a yMOBHM HiATBEpKEHHS MOBHOTO IOTAIICHHS
3a00proBaHocTi 3a JJoroBopoM KpeauTyBaHHS paxyHKY.

3.10. IToramenHst 3aboproaHocTi 3a J[OrOBOpoM KpeIWTyBaHHS PaxyHKy Moke OyTW 37iiiCHEHe TpeTiMH
ocobamu.

4. BIANIOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS POIIOBHX 3000B’s13aHb 3a JIoroBopoM KpeauTyBaHHsI paxyHKy KitieHT, kpim
BigmkoxyBaHHsl banky 30UTKiB, cIulauye IEHIO B pO3Mipi, BU3HaUeHOMY 3asiBoro-Jlorosopom Ta lomaTkoM 110
3asBu-Jlorosopy.
4.2. Po3mip nieHi, HapaxosaHoi KiieHTy Ha mizicTaBi JloroBopy KpeauTyBaHHs paxyHKy, HE MOXe NIepEBHIIYyBaTH
15% (BiACOTKIB) BiJi CyMH HECBOEYACHO BUKOHAHOTO TPOIIIOBOTO 3000B ' sI3aHHSI.
4.3. CykynHa cyma HeycToWku (uTpad, IeHs), HapaxoBaHa 3a MOpYLIeHHs 3000B’s3aHb KitieHTa Ha migcTasi
JloroBopy KpeAuTyBaHHS paxyHKY, He Moxe nepeBHIyBaTH 50% (I ITIECSTH BiJICOTKIB) Bifi CyMH HalO1ILIIOTO
JimiTy kKpeautyBaHHs KitieHTa, BU3HAYEHOI0 BIAMOBIAHIM JI0OrOBOPOM KpeIUTYBaHHS PaxyHKY.
4.4, CTOpOHM JOMOBHIIUCH, IO CTPOK MO30BHOI JAaBHOCTI JUIsl CTATHEHHS HEYCTOWKH (mutpady, meHi), 3a
JloroBOpOM KpeJMTyBaHHS PaxyHKY, IPUPIBHIOIOTLCS IO CTPOKY IMTO30BHOT JABHOCTI BCTAHOBIICHOT 3aKOHOM JIJISI
OCHOBHOT BHMOTH 32 KPEIIUTHUMH ITPABOBITHOCHHAMH.

5. OCOBJINBI YMOBHA
5.1. KpeauTHi nmpaBoBiAHOCHHH JIiFOTh O MIOBHOTO BUKOHAHHS CTOpoHaMu 3000B’s13aHb, BU3HAUCHUX [I0rOBOpOM
KpeIUTYyBaHHS PaxXyHKY.
5.2. Byp-siki 3MiHU 1 TOTIOBHEHHS 110 JlorOBOPY KpeInTYBaHHS PaxyHKY BHOCSITHCS, B TIOPSIKY Iiepea0adyeHOMy
JloroBopoM KpeauTyBaHHS PaXyHKY.
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5.3. He BBaXkaeThCs 3MiHOIO YMOB JIOTOBOpY KpEemUTYyBaHHS paxyHKY 3MiHa HoMepy [loTodHOTO paxyHKY s
KpeIuTyBaHHS B CWIy BUMOI 3aKoHOAaBcTBa. 3MiHa HoMepy IloTouHOro paxyHKy Uil KpeAUTYBaHHS
3IIHCHIOETHCS IUIAXOM HanpasieHHs bankom KitieHTy moBigomMiieHHsI, OOHHUM i3 CIOCO0iB, Tepen0ayeHnx Mmil.-
mm. 1.9.1-1.9.3 m. 1.9. uiei 'maBu Pozainy II I1paBum.

5.4. KpeautHi mpaBOBITHOCHHE MOXKYTh OyTH IPHUITMHEH] B IOPSIIIKY, BCTaHOBIIEHOMY IiiMHu [ IpaBrmamu.

5.5. [lpunmHeHHS KpeOWTHUX MPAaBOBITHOCHH 3 iHiNIaTHBU KilieHTa MOXJIMBE JHIIE 32 YMOBH BHUKOHAHHS
KrientoMm Bcix 3000B’a3aHb 3a JloroBOpoM KpenuTyBaHHS paxyHKY HUISXOM O€3rOTiBKOBHX IepepaxyHKiB abo
BHECEHHSM T'OTIBKHU uepe3 Kacy banky Ha [loTouHMii paxyHOK A/l KpEAUTYBaHHSL.

5.6. TousaTTs «JlOTOBIp KpemUTYBaHHS PaxXyHKY» MONIMPIOETHCS TAKOX HA JIiF0Yl HA MOMEHT 3alpOBaPKCHHS
JoroBopu npo BCTAaHOBJICHHS JiMIiTy KpeauTyBaHHs, ykiaaeHi 1o 01.03.2019 poky. Taki JloroBopu OiroTh B
YaCTHHI, 110 HE CYyNepeynTh yMoBaM Iux [IpaBui.

5.7. SIxmo craHomM Ha MOMeHT minnucaHHs 3asBu-JloroBopy y KiienTa € mirouwnii JloroBip mpo BCTaHOBJIEHHS
JMITY KpeauTyBaHHs (aBToMaTW4Huil oBepapadt), To CTOpoHH, LUIAXOM HiAmuUcaHHS 3asBu-JloroBopy
MOTOIMJIMCS, IO 3 MOMEHTY HaOpaHHsS YMHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Ipo
BCTAaHOBJICHHS JIIMITy KpeIWTyBaHHA (aBTOMAaTHYHHU OBepapadT), BUKOHYIOTbCS CTOpOHAMH B TOPSAKY
BHU3HaueHOMY 3asBoro-/{oroBopom, IIpaBunamu ta Tapudamu.

5.8. Skmio craHoM Ha MOMEHT minnucanHs 3asBu-oroBopy y Kimienra € girounii Jloroip npo BCTaHOBIICHHS
JMMITYy KpenuTyBaHHA, BiAMIHHWAN Bix JloroBOpy Mpo BCTaHOBIEHHS JIMITY KpeIuUTyBaHHS (aBTOMATHYHHMA
oBepapadT), To CTOpOHH MarOTh MPaBo, NUITXOM MiAmucaHHs BignmosimHoro Jlomatky no 3asBu-/lorosopy,
nomosutucs npo te, mo Kpenut (Kpemutn), orpumanmii Kmientom 3a ymoBamu [loroBopy KpeauTyBaHHS
paxyHKy, CIIpsIMOBYIOThCSI BankoM Ha pedinancyBanHs 3aboproBaHocTi Kiienra 3 ykmagenum mixk CtopoHamu
JloroBOpOM TIpO BCTAHOBJIEHHS JIIMITY KpeIuUTyBaHHS (BiAMiHHOTO Bim JloroBOopy Nmpo BCTAaHOBIEHHS JIMITY
KpeAUTYBaHHs (aBTOMATHUHUIN OBepapadT)). 3 MOMEHTY IMOBHOTO TOTalIeHHs 3a00PrOBaHOCTI 3a BiJMOBIIHUM
JloroBopoM Mpo BCTaHOBIICHHS JIMITY KpEIWTYBaHHSA, — 3a3HauyeHWi J[oroBip mpo BCTAHOBIEHHS JIMITY
KpeAWTYBaHHSI BBaXaeThcss CTOpOHAMH TPHUIMHEHUM HaJIeKHUM dYuHOM. Bumaua Kiienty Kpemuty 3a
JloroBOpOM KpemWTyBaHHS paxyHKy JHJsl TIOTalleHHS 3a00proBaHOCTI 3a BiAmoBimHUM JloroBopoM mpo
BCTaHOBJICHHSI JIIMITYy KpeAUTYBaHHs 3I1HCHIOETHCS B OCTaHHIHM NeHb il JloroBopy mpo BCTaHOBICHHS JIMITY
KpenuTyBaHHS (BigMiHHOrO BiJg JloroBopy mpo BCTAHOBJCHHS JIMITYy KpeAWTYBaHHS (aBTOMATHYHHIA
oBepapadT)).

5.9. Skmmo CTopoHu He AWK 3roAu 1100 pediHaHCYBaHHS 3a00proBaHoCTi 3a JIoroBOpoOM PO BCTAHOBJICHHS
JMITY KpeauTyBaHHs (BiIMIHHOTO Bix JlOTOBOpY HpO BCTAHOBJIEHHS JIIMITY KPEIUTYBaHHS (aBTOMAaTHYHUIM
oBepapadT)) y mopsaky, BuzHadeHomy 1. 5.8. miei ['maBu [lpaBwn, BiAMOBimHWIA JIMIT KpeauTyBaHHS 3a
JloroBopoM npo BCTaHOBIICHHS JIIMITY KPEAUTYBaHHS HE MIAJSrae MpoA0BKEHHIO, a JIoroBip Mpo BCTaHOBJIEHHS
JMITY KpeIuTYBaHHS MiJsIrac MPUIUHEHHIO 3 MOMEHTY IMOBHOTO TorameHHs KiieHToMm 3a0oproBaHOCTi 3a
TakuM JloroBopom.

5.10. KitieHnT 3000B’s13aHMiA MMCHMOBO MOBIIOMUTH baHK TIpo 3MiHYy MicIis IPOXKUBaHHSI, pOOOTH, TIPi3BUIIA 200
iMeHi, IHIMX OOCTaBWH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’si3aHb 3a J[OroBOpOM KpeauTyBaHHS
paxyHKy (30KpeMma, ajie He BUKJIIOUHO, PO iHiiioBaHi npotu KitieHTa mpoleypu 3a CripaBoro Ipo OaHKPYTCTBO
a0o JiKBiaIiio, ab0 AKIIO 3arajibHa MPOCTpoUeHa 3a00proBaHicTh KirieHTa mepes TpeTiMu 0co0aMu IepeBUIINATE
po3Mip 3aboproBanocri, nepeadadeHnii Kogekcom Ykpainu 3 nponenyp 6ankpyrcrsa 18 sxoBTHs 2018 poky Ne
2597-VIIl (3 momanpiimMu 3MiHAMH) SIK PO3MIp 3a00ProBaHOCTI, 10 € JOCTATHIM JJIs 1HII[IFOBaHHS MPOLIECIYP 3a
CIIPaBOIO0 TPO OAHKPYTCTBO), YIPOAOBXK 3-X JHIB 3 MOMEHTY HACTaHHA Takux oOctaBuH. KiieHT Hece Bci
HETraTHWBHI HACIIIKH, ITOB 5A3aHi i3 HEBUKOHAHHS O00OB 3Ky MOBiJOMUTH baHK mpo 3MiHM JaHWX, SKi BKa3aHi y
bOMY MyHKTI [IpaBuir.

5.11. Hanpasnenns bankom mosinomieHs, nependadeHrux JJoroBopom KpeanTyBaHHs paxyHKY, 32 OCTAHHBOIO
noBiiomiieHoro banky Kitienrom anpecoro, E-mail (17151 e1eKTPOHHUX TOKYMEHTIB) BBOKAETHCS HAJICKHUM.
5.12. Hlnsxowm nianucanHs BianosigHoro Joxarky KiieHT 3000B ' s13y€ThCsl OTPUMYBATH MOIITOBI TIOBIJOMIICHHS
BiJl baHky B HAHKOPOTIII CTPOKHU Ta MOTOKYETHCSA 3 THM, 1110 Oyb-SIKe MOBIJOMJICHHS sIKe HaAiiI0 Bij baHky
BBA)XKA€ThCA TaKUM, 1110 oTpuMaHe Kili€eHTOM 3 TpeThoro JHs BiJ MOMEHTY HaJIXOJUKEHHS MOBiAOMIEHHS baHKy
JI0 YCTaHOBH TIONITH, sika 00ciyroBye KiieHTa 32 BKa3aHOIO HUM aJIpecoro, SKIIO He BCTAHOBIICHO paHilly JiaTy
¢daxkTryHOro OTprMaHHs KiliEHTOM 1bOTO MOBIJOMJICHHS.

5.13. KuieHT 3000B’s3aHUI1 OTpUMYBATH €JIEKTPOHHI JOKYMEHTH, sKi Hamiinum Bin banky Ha E-mail Kiienta
Ta MOTOJUKYETHCS 3 TUM, IO OyAb-IKUH €JIEKTPOHHHUH JOKYMEHT, HaJicliaHUi baHKOM eJeKTPOHHOIO MOIITOO
Kiienty abo 3acobamu CHCTEMHM BBaXKA€ThCS TaKUM, 110 OTpuMaHui KitieHToM Ha TpeTid AeHb 3 JHA
BinnpasieHHs bankom Ha E-mail abo Cucremoto.
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I'JIABA 4*. BIIKPUTTS KPEJJUTHOI JIHIT «KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEIATHA KAPTKA»

1.1.  bask, nosxoMm ykmaneHHs 3 KiieHTOM BiAMOBIAHOTO JOTOBOPY MPO HANaHHS CIIOKWBYOTO KPEIUTy—
(doroBopy mpo BiZKPUTTS KpemuTHOI JiHi) mae mpaBo HamaBatu Kimienty Kpemutr (Kpemut) B Mexax
[Torounoro nimiTy KpeautHoi niHii.

1.2.  [oroBip mpo BigKpHUTTsI KPEAUTHOI JIiHIi BBaXKAETHCS YKJIAJAEHUM 3 MOMEHTY mignucaHHs CTOpoHaMu
BimoBigHOTO J[01aTKy MPO BiAKPUTTS KPEIUTHOI JiHii 10 3asBu-moroBopy (Hagami — Joaarok) (y 1.9 y mopsiaKy
nependaueHomy ['nasoro 13 Pozminy II [Tpaswn).

1.3. Bank Bcranormoe Kiienty Kpeautny ninito Ta Hagae Kimienty Kpeaur (Kpenutn) 3a JloroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHI1, Y BAJIFOTI Ta B MEXaX CyMH, sIKI BU3HAYeHI BinmoBigHNM JlomaTkom.

1.4. [otounnit mimiT Kpeautroi miHil HE MOXke mepeBHITyBaTH MakcuMansHOTO JiMiTy KpemnuTHoi miHii,
BU3HAYEHOTO BiAMOBIAHUM Jl0oAaTKOM.

1.5. Kpemur (Kpemutn) B Mexax KpeauTHoi JiHII BHAAE€ThCs (BUOAIOTHCSA) HA CTPOK, KU BH3HAYCHHH
BigmoBimauM Jogatkom. Tepmid (cTpok) KpenutHoi miHii, BU3HadYeHWH BiAMOBIAHUM Jl0ITaTKOM, aBTOMAaTHIHO
MIPOJIOBXKYETHCSI HA HOBHH aHAIOTIYHUHN CTPOK, SKIIO 10 MOMEHTY HACTaHHS TEpMiHY (3aKiHUEHHSI CTPOKY) Jii
Kpenutnoi minii Big Kiienta He Haniiinuia muchbMoBa 3asBa Mpo HaMip MPUITUHKUTH Aif0 KpeauTHoro 1oroBopy
Ta BimcyTHi (He 3acTrocoBaHi) bankom mimcraBu s npunwHeHHs Buiadi Kpemuty (KpeamtiB) B Mexax
Kpenutnoi minii Ta/abo moctpokoBoro moBepHeHHst Kpemuty (KpenutiB), BupaHoro (BWAaHUX) B Mexkax
KpemutHoi minii. Bank 30008’ s13anuit mosigomutu KiienTa (B oauH i3 crioco6iB, ski nepeadayeni m. 1.9. I'nasu 4
Pozminy 11 mux IlpaBuin) mpo mpomosxkeHHs cTpoky Aii Kpeautroi ninii He mizHime 30 (TpUAISITH) KaTeHIapHUX
JIHIB JTO JATH TaKOTO MpooBxeHHst. Hactanus cTpoky (Tepminy) nosepaenns Kpenury (Kpeautis), B Tomy umcii
npen’ siBiaeHHs: bankoM BUMOTH mpo gocTpokoBe noBepHeHHst Kpenurty (Kpeautis), Buganux B Mmexxax KpeautHoi
JiHIT, — HEe TArHE 3a c00010 MpunuHEeHHS KpeauTHOro 10roBopy, SKIINO 30008 s13aHHS 32 HUM HE OyJIM HAJICKHO
BruKoHaHI CTOpOHaMU.

1.6. fAxmo inme He mependadeHo JloroBopoM mpo BIAKPUTTS KpemuTHOI JNiHII — maToro Buaaui Kpeauty
BBXKAETHCS JICHb CIIMCAHHS 3 BU3HAUYCHOr0 baHkoM paxyHKy (paxyHKy Jjis 00Ky 3aboproBaHocTi KiieHTa 3a
Kpenurom) rpomoBux KomTiB (TIOBHICTIO a0O YacTKOBO) BIiAMOBITHO 0 yMOB JlOrOBOpY TPO BiIKPHUTTS
KpeAUTHOI JIiHi1 (YTBOPEHHS CTPOKOBOI 3a00proBaHOCTI HA BU3HAYEHOMY baHKOM paxyHKY).

1.7. Bank Mae mpaBo NPUNUHUTH BUAAYy Ta/ad0 BUMaratu 10ocTpokoBoro nmosepHenHs: Kpenury (Kpenuris),
BUJIAHOTO (BUIaHUX) B Mexkax KpeauTHoi niHil, y HACTyITHUX BUITaKaX:

1.7.1. mpoctpouenHs ciuatu KiieHTom nporeHTiB Ta/abo moBepHenHs: Kpenuty (vactuau Kpenury);

1.7.2. nasiBHOCTI 00CTaBHUH, SKi CBiuaTh Npo Te, o Hamanuit Kiienrori Kpeaur He Oyjie MOBEPHYTO y CTPOKH
(Tepminn), Bu3HauUeHi JJoroBOpOM Mpo BIAKPUTTS KPEAUTHOI JTiHii, 30KpeMa, alie He BUKIIIOYHO:

1.7.2.1. waganHa a0 3MIACHEHHsS IUIATDKHUX ONepaliii JOKyMEHTIB, IO HE BiAIMOBIIalOTH BUMOTaM
3aKOHO/]aBCTBA Ta BCTaHOBJICHUM B BaHKy mpaBuiam;

1.7.2.2. napanus Kiientom y bank mist orpumanns Kpemuty nokymeHTiB/iHopMarii, mo BHSBHINCH
HEIOCTOBIPHUMH;

1.7.2.3. neBukoHaHHs KiieHTOM 3000B’s3aHb, mependadeHNX J[OoroBOopoM Mpo BIIKPHUTTSA KPETUTHOI IiHii,
umH [paBuiamu Ta/abo iHIIUME JJOTOBOPaMU;

1.7.2.4. otpumanns Kiienrom Kpenuty B iHmmiif piHaHCOBIH ycTaHOBI 0€3 IMOBiAOMIICHHS PO 11e baHKy;
1.7.2.5. inimitoBanHs mnpotu KirieHTa mpomemypu 3a CopaBol Tpo OaHKPYTCTBO abo0 SKIIO 3arajibHa
npocTpodyeHa 3aboproBaHicTh KilieHTa miepes TpeTiMH CTOpPOHAMH TEPEBHINUTH PO3Mip 3a00proBaHOCTI,
nependadeHuii 3aKOHOIABCTBOM SIK PO3Mip 3a00proBaHOCTI, 10 € JOCTATHIM IS iHII[IFOBaHHS MPOLEAYp 3a
CHPaBOIO PO OAHKPYTCTBO;

1.7.2.6. mopyuleHHs KPUMIHATILHOTO MPOBaKeHHs TpoTH Kitienra;

1.7.2.7.  neaxrtuanii Kimenrom KpeautHoi kapTku abo Brpat Kimieatom KpenutHoi kapTku, a0 3aBepIieHHs
ctpoky aii Kpenurnoi kaptku, abo BiamoBu KiienTta Bi nmpogoBxeHHs CTpoKy Aii KpeanTHOi KapTKy;

1.7.2.8. HaknageHHs apewmiTy a0o IHIIOTO OOTsDKEHHA 4Yu 3a00poHM Ha [loTouHmMid paxyHOK/KOWITH Ha
[orounomy paxynky Kirienra;

1.7.2.9. BuHUKHEHHs TpocTpodeHHx moHay 30 (TpumusaTH) THIB 3000B’s3aHb 32 JIOTOBOPOM MPO BIAKPUTTS
KPEeIUTHOI JiHii (B TOMY YHCIIi, ajleé He BUKIIIOYHO II0JI0 NorameHHs MiHiMaibHOro 000B I3KOBOTO MiCSYHOTO
TUIATEXKY) Ta THITUMHU JIFOYUMH KPETUTHIMH JIOTOBOpaMH yKiaJieHuMH Mixk KimieaTom ta bankowm;

1.7.2.10. cmepri Kitienra;

1.7.2.11. 3ampoBamxenns HBY nam3Buuaiinoro pexumy podotu banky abo GaHKIBCBKOI cMCTeMH YKpaiHU
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BIZMOBIAHO 0 BUMOT [HCTpYKUii moa0 opraxizamnii po6oTH 0aHKIBCHKOI CUCTEMH B HAJA3BHYAHOMY PEXHMI
(3atBepmxena IlocranoBoro [lpaBninas HamionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHUKHEHHS HEIITATHOTO PEXUMY, IO YHEMOXIHBIIIOE poOoTy banky abo 0GaHKIBCHKOI cucTeMH YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.7.2.12. BusBnenns ¢dakry 3aificnenns KiieHTowm, min yac aii mpaBoBOro pexkxuMy BOEHHOTO CTaHy B YKpaiHi,
BHJIATKOBOI IIATIXXHOI omepartii 3a paxyHok HagaHoro Kiienrosi Kpeauty (Kpeauris), Ha paxyHOK OYIb-SIKOTO
oprasizaTopa a3apTHHX irop AJIs y4acTi B a3apTHHX irpax y Mepexi [HrepHer;

1.7.2.13. 3 inmmx miacraB nependbadeHux JloroBopoM mpo BIAKPUTTS KpPeOUTHOI IiHII (30Kpema, LUMHU
[paBusamu) Ta/ab0 3aKOHOJABCTBOM.

1.8. V Bumaaky npuiiHsatts bankom pimeHHs npo BigMoBy Biax Bupadi Kmienty Kpemuty, 3 mincras,
nepeadaueHnx JloroBopoM mpo BiIKPUTTSI KpeAuTHOI JdiHii Ta/abo mumu [IpaBun, bank MUCEMOBO MOBigOMIISIE
npo ue Knienra, na sumory Kiienra.

1.9. Tpunmuenns Bunaui Kpenuty (Kpenutis), nependauene . 1.8. miei [nasu [Ipasun, BiOYyBaeThCs MUITXOM
BcraHoBNeHHS [loTounoro mimity KpemmtHoi miHii y HymboBOMYy 3Ha4eHHI Ta OJOKyBaHHS MpPOBEICHHS
BUIATKOBHX IJaTiXHUX onepauii Ha [Torounomy paxynky KiieHTa, KpiM BUIATKOBHX IUTaTOKHUX OMEpariil i3
CITUCaHHA Ha KOpUCTHh baHKy 3aboproBaHocTi 3a J[0oroBopoM mpo BIAKPHUTTS KPEIUTHOI JTiHii.

1.10. Bank mae npaBo 3ailicaut TumuacoBe biokysauus BITIK (KpeauTHOT kKapTKu) - y BUIIAJAKy BAHUKHCHHS Y
Krienra npoctpoueHoi 3a6oproBaHocTi 3a J[oroBOpoM mpo BiIKPHUTTS KPEeOUTHOI JiHil TpuBamicTio moHasn 30
(TpUALSATE) AHIB.

1.11. bank mae npaBo 3aiicanTu noctiitne brnokysanus BIIK (KpenuTHOi KapTkn) - y BUNAIKy BUHUKHEHHS y
Kiienra mpoctpodenoi 3a6oproaHocTi 3a JloroBopoM Mpo BiIKPUTTSI KpeAUTHOI JiHil TpuBamicTio monan 120
(cTO ABaIUATE) THIB.

1.12. Hlnsxom mignucanHs BignoBigHOro JlogaTKy po BiAKPUTTS KpeAuTHOI TiHil 1o 3asBu-/{orosopy KiieHT
nopyyae banky:

1.12.1. y pa3i nactanHsi OyIb-KOTO BUMAAKy, nepembadeHoro m. 1.8. miei I'maBu [lpaBmn, - 3ailicHIOBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOINTIB, 110 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosinae poaMipy [lorounoro nmimity KpeautHoi niHii, CTaHOM Ha KiHEUb THS, HA TIOTAIIEHHS 3200pTOBaHOCTI
3a JIoroBOpoM Ipo BIIKPUTTSI KPEAUTHOI JIiHi.

1.12.2. cnucyBartu 3 Oyap-sikoro [lotounoro paxynky Kimienra, BinkpuTtoro y banky KomTH Asl moramieHHs
MiHiManpbHOTO 00OOB'SI3KOBOTO MICSYHOTO IUIATEXKY, IMPOIEHTIB, KOMICiii, HEYCTOWKMA Ta IHIIWUX TIIATEXIB,
nependoadeHnx J{oroBopom mpo BiIKPHUTTS KPEIUTHOI JTiHii.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. Yponosx BChoro ctpoky kopucrysanus Kpeaurom KiienT 30008 s13anuii cruiaqyBati Banky MpoLeHTH,
PO3Mip SAKUX BU3HAYEHO BiAIMOBIAHO 10 mosoxkeHb 1. 1.3.2.3. Jlogatky.
2.2. TlpoueHTty 3a KopucTyBaHHsS KpeauToM HapaxoByrOThCS BaHKOM HIOMICSYHO Ha Cymy 3a00pProBaHOCTI 3a
Kpenurom 3a meronom «hakt/360» (hakTuuHa KUIBKICTH THIB y Micsili, ane yMOBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BiINOBITHO 0 moyokeHsb 1. 1.3.2.3. JlomaTky, 3 mus Bunavi Kpeauty 1o 1HS mOBEpHEHHS
Kpenuty B moBHOMY 00CsI3i, SIKIIO iHIIIE HE BUILIMBAE 3 yMOB JlOrOBOPY MPO BIIKPUTTS KPEAUTHOI JIiHii.
2.3. Bank Mae mpaBo iHil{iioBaTH 3MiHy po3Mipy (iKCOBaHOI MPOIEHTHOT CTaBKU 3a KpeauToM BiAmOBigHO /10
ymoB 3asiBu-/loroBopy (lomatky), muceMoBO ToBimomMuBIIK Tpo Iie KirieHTa pekoMeHIoBaHHM JHCTOM abo
JIUCTOM 3 OTOJIOMIEHOIO IIHHICTIO.
2.4. Kuienr 30008's3anuii ynpogosx 14 (4oTMpHAAUATH) AHIB BiJ JaTH HaiciaaHHsA BaHKOM MOBiZOMIICHHS
(n.2.3. uiei I'nau IlpaBun), 3’sButnck y bank ans ykmaneHHs BignosimHoro Jlomatky mo 3assu-lloroBopy y
HOBIH pemakiii.
2.5.V sunaaxy e yknagenus Kimientom Bigmosigroro Joxatky m0 3asBu-J[oroBopy y HOBil peqakiii 1momno
3MiHH PO3Mipy (iKCOBAHOI MPOIEHTHOI CTaBKHU 3a KpeauToM, B OPSAAKY Ta B CTPOK, BCTAHOBIICHUH 11.2.4. 1€l
I'maBu [1paBun, Kinient 30608’ s13auuii B 30-1eHHUN CTPOK 3 yacy HajaicaaHHg bankoM moBigominenHs (1. 2.3. i€l
I'maBu [IpaBui), MOBHICTIO MOBEpHYTH KpeauT Ta CIIaTUTH MPOIEHTH 3a KOpUcTyBaHHsA KpemnuTom, xomicii,
HEYCTOMKY Ta iHII TuIaTexi nepeadoaderi JJoroBopom mpo BiIKPUTTS KPEAUTHOT JIiHIT HA JIeHb TTOBEPHEHHSI.
2.6.  3a manmanns bankiBcekux mocnyr Kiient crutauye banky komicii Bianosigno no Jlomarky ta Tapudis.
HapaxyBaHHs kowmiciid, BcTaHOBJIEHUX JlOrOBOpOM MpPO BiIKPUTTS KPEAWUTHOI JiHIT 3MIHCHIOETHCS IO JaTH
¢bakxTruHOrO NMoBepHEeHHs! KpeuTy B HOBHOMY 00CSI31, SIKIIO 1HIIIE HE BUILTUBAE 3 yMOB JI0orOBOpY HPO BIAKPUTTS
KpeauTHOi JiHii Ta nux [IpaBu.
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2.7.  Ilnsxowm mignucanss 3assu-Jorosopy KitieHT minTBepKye CBOE 03HAHOMIICHHS Ta 3TO/LY 3 HACTYITHHUMHE
3aCTEPSIKEHHSAMH CTOCOBHO OOYMCICHHS, HepeabadeHux JIoroBopoM Mpo BIAKPHUTTSA KPEIUTHOI JIiHIT: TeHHOT
MIPOIICHTHOI CTaBKH, OPI€EHTOBHOI peandhbHOI PIYHOI MPOIEHTHOI CTaBKH, 3arajbHUX BHUTPAT 32 CHOKHUBUNM
Kpenutom Ta opieHTOBHOI 3aranbHoi BaptocTi Kpenuty s Kiienra (crokuBaua):

2.7.1. HaBeneni y simmoigHomy Jlomatky no 3asBu-J[oroBopy oO4YHCIEHHS JCHHOI TPOIECHTHOI CTaBKH,

OpIEHTOBHOT peabHOI PiYHOI MPOLEHTHOI CTAaBKH, 3araJiILHUX BUTPAT 3a CHOXUBYMM KpeanToMm Ta opieHTOBHOI
3aranpHOi BapTocTi Kpeaury mis Kirienrta € penpesenTatuBHIMHA Ta 0a3yroTbes Ha oOpanux KirieHTom ymoBax
KpeIuTyBaHHS, BUKIaAeHUX y JloroBopi Mpo BiIKPUTTS KPEAUTHOI JIiHiT,

2.7.2. JIns po3paxyHKy JE€HHOI IPOLIEHTHOI CTAaBKH, OPIEHTOBHOI pealibHOI piuHOI MPOLIEHTHOI CTABKH, 3aTaIbHUX
BUTpAT 3a criokuBunM Kpenntom Ta opieHTOBHOI 3aransHOi BapTocTi Kpeaury mans Kiienra 3a JloroBopom mpo
BIJIKPUTTS KPEIUTHOI JIiHII, TOAaTKOBO JI0 3a3HaueHOro B 3asBi-Jlorosopi Ta BinnosigHomy [logaTky no 3asBu-
JloroBopy, BpaxoBYIOThCSI HACTYIIHI IPUITYIIEHHS MIPO T€, LIO:

- 3arajbHi BUTPATH 3a CIIOKUBUYMM KpennTom po3paxoBYIOThCA 13 MPHITYLICHHS, IO [0 1X CKIany BKIIOUEHO
BiZICOTKH 3a KoprucTyBaHHs Kpenutom, BiacHi komicii banky (komicis 3a 3HATTSI KpEJUTHUX KOLITIB B TOTiBKOBIH
¢dopmi 6GarkOMaTax Ha TepUTOPii YKpainu, komicii 3a ob6cimyroByBanHs [loTounoro paxynky B po3mipi 0,00 rpH.
(BUXO/514M 3 IPUITYIIEHHS, 1110 [[03n4anbHUK BUKOHYE YMOBU Tapu(HOTO0 aKkeTy Jisi BCTAHOBJICHHS BiATIOBIIHOT
koMmicii y po3mipi 0,00 rpH.)? a TakoX IUIATeXi 3a CyHpoBiAHI mocayru kpemutonasii (baHky), moB's3aHi 3
OTPUMaHHSIM, OOCIyTOBYBaHHSM Ta OBepHEeHHAM Kpeauty;

- KpeOWTHi KOIITH OyAyTh BHKOPHCTaHI BHKJIIOYHO Ha TEPUTOpii YKpaiHu (KOMiCisi 32 KOHBEPTAIil0 BaIIOT
Ta/ad0 3a 3HATTS KOMTIB 3a MeXaMu YKpaiHH, a TakoX OyIb-sIKi aHAJOTIYHI 3a 3MICTOM IIIaTeXi He
BPaxOBYIOTBbCS Yy PO3PaxyHOK OpPI€HTOBHOI 3arajbHOI BapTocTi Kpemurty, 3aranbHuUX BHTpAT 3a CHOXHBYMM
KPEAUTOM, JIEHHOI IPOIIEHTHOI CTAaBKH, OPIEHTOBHOI peabHOi Pi9HOI MPOIIEHTHOI CTaBKH);

- morameHHs Kpenury Oyne 3aiticHroBaTucst KirieHToOM 6€3roTiBKOBUM HIISTXOM 3 paxyHKy KitienTa B banky (He
BPaxoOBYIOThbCs KoMicii 3a moramenns Kpenuty uepes kacy banky, IITKC, xomicii iHIIMX HaJaBaviB IIATIKHUAX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Tormo);

- CYKYIIHa BapTiCTh CIOKMBYOT0 Kpeaury, opieHTOBHaA peaiibHa BiICOTKOBA CTABKa Ta JICHHA MPOLICHTHA CTaBKa
pO3paxoBaHi BUXOMASYH i3 MPOTHO3Y BUKOPHCTaHHS MaKCHUMalbHOI cymH Jimity Kpemutnoi ninii Kiientom
MIPOTATOM HE MEHII HiX 12-TH MicsIIiB 3 MOMEHTY YKIIaZeHHS BignosinHoro [lomatky no 3assu-/lorosopy;

- JIoroBip Mpo BIAKPHUTTSA KPEAUTHOI JIHIT 3aJIMIIAETLCS JIHCHUM MPOTATOM HE MEHII HiX 12-TH MICALIB 3
MOMEHTY YKJaJeHHs BianosinHoro Jonatky no 3assu-Zlorosopy;

- bank ta KiieHT BHKOHAIOTH CBOT 0OOB’SI3KM HA yMOBaX Ta Y CTPOKH, BU3HaueHi B JJoroBopi mpo BiAKpUTTS
KpEeIUTHOI JiHii.

2.8. BaHk He HapaxoBye Ha KOpUCTh KilieHTa MPOLEHTH Ha 3aIUIIoK KowTiB Ha [Torounomy paxynky Kiienra,
saxuit chopmoBanmii i3 komriB Kpenuty (KpenuTis).

3. NIOPAJOK NIOBEPHEHHSA KPEJIUTY

3.1.  Kuienr 30008’ s3auuii noepuyTd banky Kpeaut y moBHOMY 00531, CIUTATUTH TIPOLIEHTH, KOMICIi Ta iHmi
TIaTexi, mepeadaveHi JJoroBopom mpo BiIKPUTTS KPEAUTHOI JiHii y MOPAAKY BU3HaUYeHOMY JloaTKOM Ta Ii€ro
I'nmaBoto IIpaBui.

3.2. VY Bunazaky noBHoro noramends Kpeaury (moraieHHs #oro ocTanuboi yactuau) Kitient 30008’ s3anHuii
OJTHOYACHO (B MEXaxX OJHOT0 OaHKIBCHKOTO JHS) CILIATUTH BCi HApaxoBaHi 3riIHO 3 JIoroBopoM mpo BiAKpUTTS
KpeIUTHOI JiHIi MPOLIEHTH, B TOMY YHCIi HapaxoBaHi 3a OCTaHHIH Micsupb (YaCTUHY OCTaHHBOTO MiCSIIs)
kopucTyBaHHsa KpeanToM Ta BcraHoBieHi JJoroBopoM Mpo BIAKPUTTS KPEJAUTHOI JTiHIT KOMIcii, HeyCcTOWKY Ta iHIII
TuIaTexi, nepeabdaveHi JJoroBopoM Npo BiIJIKPUTTS KPETUTHOT JIiHii.

3.3. Illmsxom migmucanus [Jomarky CTOpOHM IiluTH 3road, MO ciuiata Kpeaurty, MpOLEHTIB, IHIIHX
TUTATEeXiB 32 JJOroBOpOM Npo BiIKPHUTTS KPEAUTHOT JIHIT MOKe 3/1iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Ilnsxom mianucanns Jlomarky KiieHT yrnoBHOBaxye Ta 0€3BiIKIMYHO a0pydyae Banky 3ailicHioBaTH
JorosipHe ciucanHs B nopsaKy, BusHadyeHomy Pozainom Il nux [Mpasu.
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3.5. V¥ pasi HemoctaTHOCTI CyMH 3[ifICHEHOrO IUIATEXY Ha PaxyHOK, Bu3Ha4eHuit y [omatky no 3asBu-
JloroBopy, s BUKOHAHHS TPOMIOBUX 3000B’s3aHb KitieHTa mepenm bankom 3a JIOTOBOpOM TIPO BiAKPHUTTS
KpeAUTHOI JIiHI1 y TOBHOMY 00cCs31 I cyMa moramae BuMoru baHky B Takiil 4eproBocrTi:

3.5.1. ¥V nepmy yepry ciiavyyorbesi (Y BKa3aHill HHZK4Ye MOCIiI0BHOCTI):

3.5.1.1. TIlpocrpoueHa cyma i3 moBepHeHHs1 Kpeauty (ocHOBHOTO 60pry);

3.5.1.2. TlIpocrpoueHa cyMa NPOIICHTIB 3a KOpUCTyBaHHs Kpeaurom;

3.5.2. ¥ apyry uepry cijiauywThes (Y BKa3aHiii HUK4Ye MOCTiTOBHOCTI):

3.5.2.1. Tlortouna (He mpocTpoueHa) cyMa i3 moBepHeHHs Kpeanty (ocHOBHOTO OOpTY);

3.5.2.2. TlotoyHa (He MpOCTpOUCHA) CyMa MPOIICHTIB 32 KOPUCTYBaHHs KpeauTom;

3.5.3. ¥ Tpero uepry cmiiauyoTbces (Y BKa3aHiil HHZK4Ye MOCTiT0BHOCTI):

3.5.3.1. TlpocTtpoueHi cymu KOMicCiii Ta IHIIKX MJIATEXIB, AKi mependadeHi JloroBopoM npo BiAKPUTTS KPEIUTHOL
niHii i okpemMo He 00yMOBIIeH] B iHIIUX HianyHkTax 1. 3.5. niei ['masu [paBuu;

3.5.3.2. Tlotouni (He MPOCTPOYEHI) CyMH KOMICIH Ta IHINMMX IUIATEXIB, SKi mependadeHi J[oroBopom mpo
BIZIKPUTTSI KPEIUTHOI JIiHii 1 OKpeMO He 00yMOBJICHI B iHIIUX MiAmyHKTax 1. 3.5 miei ['nasu [IpaBu;

3.5.3.3. Ilens, mrpadu Ta iHII BUIU HEYCTOMKHM Ta OyAb-sKi iHII TIaTexi (y TOMY YHMCII, ajle He BUKIIOYHO
cynoBi Ta iHmi BuTpaTé baHKy, TOB’s3aHi i3 BXHUTTSAM baHKOM 3axo0[liB IIONO TPHUMYCOBOTO CTSTHEHHS
3a00proBaHoCTi 3a JIoroBOpOM IPO BITKPUTTSA KPEOUTHOI JiHil), sSKi 1MOB’sM3aHi i3 JJoroBOpOM Ipo BiAKPHTTS
KPEAMTHOT JIHIT;

3.5.3.4. JlocTpoKOBi IJIaTeXi mo/10 MOBEPHEHHS KPeauTy (KpeauTiB) (OCHOBHOTO O0pry).

3.6. Kiient He Mae mpaBa 3MiHIOBAaTH YepProBiCTh MOTAIIEHHs 3a00proBaHocTi 3a JIOroBOPOM IIPO BiJAKPUTTS
KpPEIUTHOI JIiHIl, B TOMY YHMCIIi HUISIXOM 3a3HAa4YeHHS B IUIATDKHHUX JOKYMEHTaX MPH3HAYCHHS TUIATEXKY, IO
MOPYIITy€E YeproBicTh, BU3HaueHy I. 3.5. miei ['maBu IlpaBun. Y Bunaaky HaaxomkeHHs Bin KiieHTa KomrTiB 3
MpU3HAYEHHAM TUIATEXY, sIKe MOPYIIye YeproBicTh, BU3HaueHy M. 3.5. miei ['maBu IlpaBun, bank mpoBoauth
noramieHHs 3a0opropaHocti KiieHTa BiIMoBiAHO 70 moyiokeHb m. 3.5. miei ['maBu [IpaBui He3ayexkHO BiX
BKazaHoro KilieHTOM MpU3HAYCHHS MJIaTexKY.

3.7. bBank y Bumaakax, nepenbadenux 1. 1.8. miei ['masu IlpaBmn Tta/abGo JlomarkoM BIpaBi BHMaratu
JIOCTPOKOBOTO TOBEpHEHHs KpeauTy, MpOIEHTIB, KOMICIH Ta IHIIMX HAJEKHHUX JO CIUIATH IUIATSKIB 32
JloroBopoM po BiAKPUTTS KPETUTHOT JiHii, PO 10 MUCHMOBO NoBigomitsie Kitienra.

3.8.  Kuient 30608’ s13aHui icist OTpUMaHHs MoBigoMiieHHs banky, nependauenoro 1. 3.7. wiei [nasu [Ipasui,
YCYHYTH TOpYIIEHHS YMOB JloroBOpY Mpo BiAKPUTTS KPEAWTHOI JiHii, BKa3aHUX y MOBiIOMICHHI BIpo 1ok 30
(TpunuATH) KaJeHOApHUX JHIB 13 AHA OTPUMAaHHS Takoro mosimomuieHHs. Sxmo KiieHT He ycyHYB BKa3zaHi
nopymeHHs, To KimeHT 30008’ s13aHUI JOCTPOKOBO TIOBepHYTH KpeauT, mpomeHTH, KoMicii Ta 1HII HaJleXHi 10
CIUTaTH TuTaTexi 3a JIoroBOpoM Mpo BiIKPUTTS KPEAUTHOI JiHIT He mi3Hime 31-ro KajdeHJapHOro JIHS BiJ JHS
OTpUMaHHsI MMCHMOBOI'0 TIOBiToMIIeHHs bauky (11.3.7. i€l ['maBu [1paswn).

3.9. Oco6nuBi yMOBH, TI0B'si3aHi i3 HAKJIAJICHHSIM apemTy Ha KomTH Ha [I0TOYHOMY paxyHKy, BKa3aHOTO B
n.1.1. loxarky, 3a HasiBHOCTI 3a00oproBanocTi Kiienrta nepen bankowm:

3.9.1. V Bumaaxy, HakmajeHHs apemty Ha komtu KitieHta, mo oO0nikoBytoThcs Ha [loTouHOMY paxyHKY
BkazaHomy B 1. 1.1. [Jlomatky, Ta 3a HasBHOCTi 3a0oproBaHocTi Kiienra mepen bankom 3a BimmoBigHUM
J1oroBOpOM Ipo BIAKPHUTTS KPEAUTHOI JIiHI1, B J€Hb HAKJIAICHHS apeITy, Bunada HoBux Kpenuris 3a JloroBopom
PO BIIKPHUTTS KPEAUTHOI JIiHIT MPUMUHAETHCS, JIMIT KPEJUTYBaHHSI BCTAHOBIIOETHCS Y HYJILOBOMY 3HAUCHHI.
[Tpu oMy baHK Mae paBo He 3aCTOCOBYBATH MOJIOXKEHHs 11010 ['peiic nepiofy, nepeadadeHoro JlomaTkom.
3.9.2. Mxmo ynpomosx 30 (TpUALATH) KaJIeHJAPHUX JTHIB BiJI MOMEHTY HaKJIaICHHS apeIlTy Ha TPOIIOBI KOIITH
Knienra na [TorounoMy paxyHky BkazaHomy B 1. 1.1. JlomaTky, - 1is apemty NpunuHseTbes, Bunaya Kpenutis
TIOHOBITIOETHCSL HA YMOBAX, SIKi JIisTH HA MOMEHT HaKJIaJICHHS apeliTy.

3.9.3.  xmo ynpomosx 30 (TpUALATH) KaJIeHJAPHUX JIHIB BiJI MOMEHTY HAKJIaICHHS apellTy Ha TPOIIOBi KOIITH
Kiienra [ToTounomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, sskum nepenbadeno Biakputts Kiieaty Kpenutaoi
niHii, - Ais apemty He OyJe MpUITMHEHA, TO HasBHA 3a0oproBanicTh KitieHTa 3a BignosigauM JoroBopom mpo
BIIKPUTTSI KPEIUTHOI JIiHII MEPEHOCUTHCS Ha PaxyHOK OONIKY KOPOTKOCTPOKOBHMX KpEAWTIB/MPOLIEHTIB.
3aboprosanicts Kitienta 3a J[oroBopoM mpo BiIKpHUTTSI KpPEAUTHOI JiHii, SiKa epeHeceHa Ha PaxyHOK OOJIKy
KOPOTKOCTPOKOBUX KPEJUTIB/TIPOICHTIB Ta MPOIIEHTH 3a KopucTyBanHs Kpenurom mimnsrae cruiati Kiienrom
BIPOJIOBXK He Oumbiie HiK 12 (IBaHAIUATH) KaJNCHIAPHUX MICSIIB 3 MOMEHTY Ha pPaxyHOK OOIiKy
KOPOTKOCTPOKOBHUX KPEIAHTiB/MIPOLICHTIB.

3.9.4. TlpoueHTHa cTaBKa 3a KOpUCTYBaHHS KpeIWTOM BCTAHOBIIOETHCS Yy PO3MIpi, SKAH BU3HAYCHHH Y
n.1.3.2.3.2.1. lonatky, sikum niepeadadeHo Biakputts Kimienty KpeaurHoi ninii. MeToa HapaxyBaHHS BiJICOTKIB
BCTaHOBITIOETHCS BIAMOBIAHO /10 1. 2.2. miei 'masu [Ipaswuir.

3.9.5. KuieHT crnnadye npoLeHTH 3a KOpUCTyBaHHA KpeanToM HIOMICSYHO B TMOPSAKY, NepeadadueHOMy
Jonatkom, 3 OCOONMBOCTSMH BHU3HAUYCHHMMH [UM IyHKTOM [lpaBwi. IIponeHTd 3a oOcCTaHHIA MicCSIb
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KopucTyBaHHa KpeanTtoM, crauyrotscsi KilieHTOM B MOMEHT MOBHOTO HOTAlIeHHS! 3a00proBaHOCTI 32 TaKUM
Kpenutom. KiienT mae mpaBo moracutu 3aboproBaHicTs 3a Kpeaurom ) B Oyap- KU MOMEHT A0 MOMEHTY
crumBy 12 (IBaHAALIATH) KaJIEHAAPHHUX MICSIIIB 3 MOMEHTY HaKJIa/IEHHS apelnTy.

3.9.6. KiienT 3aiiicHIoe moraimieHHs 3a00proBaHocTi (Tijia, IPOICHTIB, 1HIIKUX IUIATEXKIB) IMUIIXOM BHECEHHS
KOILTIB Ha paxyHOK baHKy, pekBizutu sikoro bank mosimomisie Knienty e mizHime 31 (TpuAusTh MepHioro)
KaJIeHIapHOTO [HS BiJ MOMEHTY TME€peHEecCeHHS 3a00proBaHOCTI Ha PAaXyHOK OOJIKY KOPOTKOCTPOKOBHX
KpeauTie/mporeHTiB. [loBimomieHHs Mpo peKkBi3WTH BKazaHoro y mpomy myHKTI [IpaBun Paxynky banky
3MIACHIOETHCSI OJTHUM a00 JeKiabkoMa i3 crmocobiB (Ha po3cyn banky): mucemoBo Ha anapecy Kitienra; SMS-
MOBIJIOMJICHHSIM a00 MOBiZOMJICHHAM 4epe3 MeceHmpkep Ha DiHancoBuit HoMep Tenedony Kitienra; nuisixom
HaTpaBJIeHH MTOBIJOMJICHHS y BUTJIAII €JIEKTPOHHOTO NokyMeHTa Ha E-mail KirienTa a6o 3aco6amu Cructemu.
3.9.7. 'V pazi npocrpoueHHss KiieHToM morameHHsSM 3a00proBaHOCTI (Tija, MPOIICHTIB, 1HIIUX IUIATEXIB),
KJieHT Hece BiANOBiAanbHICTh, epeadaueHy JJoroBopoM npo BiIKPUTTS KPEAUTHOT JiHii.

3.9.8.  V pasiHacranus iHIMX 00cTaBuH, nepeadadenux . 1.8. miei ['masu [Ipapui, baHk Mae npaBo BUMaraTu
MTOBEpPHEHHS 3a00proBaHoCTi 32 KpemnTom T0CTpoKoBO.

3.9.9.  [Hmi mpaBoOBiAHOCHHU, TIOB 53aHi 13 MOTalIeHHIM 3a00proBaHOCTI (Ti1a, MPOLIEHTIB, iHIINX TUIATEXKIB),
perymorThes 1uMu [IpaBunamu Ta 3aKOHOJABCTBOM.

4. BIAMMOBIJAJIBHICTb CTOPIH

4.1. 3a HecBO€yacHe BHMKOHAHHS (TPOCTPOYEHHS) TPOLIOBHX 3000B’s3aHb 3a J[OrOBOPOM IPO BiIKPUTTS
kpenuTHoi JiHii Kiient BimmkonoBye banky 3anofisiHi 30UTKM B MOBHOMY 00CsI3i Ta cIUTayye MEHIO B PO3MIpi,
nepenbaueHomy JlomaTkoM. ['poroBe 3000B’13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JTHSI HACTYITHOTO 338 TEPMiHOM
YU OCTAaHHIM JIHEM CTPOKY Ha 3IiMCHEHHS BiAMOBIAHOTO IPOMIOBOTO 3000B’s3aHHS. B Oyab-sKxoMy pasi po3mip
neHi, HapaxoBaHoi KiienTy Ha mizgctasi JloroBopy npo BiIKpUTTS KPEAUTHOI JTiHii He Moe nepeBulnyBatu 15%
(1" ATHaAUATH BiICOTKIB) BiI CYMH HECBOEYaCHO BUKOHAHOTO [ POIIOBOTO 3000B sI3aHHSI.

4.2. 3a mopymeHHs 3000B s13aHb, nepeadadyeHnx J[OroBOPOM MPO BIAKPUTTS KPEAWTHOI JiHII Ta HUAMH
[TpaBunamu, bank mae npaBo crsraytu 3 Kitienrta mrpadu, po3mip, miacTaBy Ta HOPSIOK CIJIATH SKUX BU3HAYEHO
Honatkom. Skmo JomaTtkoMm nepembaueHi mrpadu, IO 3aCTOCOBYIOTHCS OJHOPA30BO, TO Taki ITpadu
HApaxOBYIOTHCS B HACTYITHOMY MIiCAIIi, III0 HACTAB 3a MICSIleM MOPYIIEHHs a00 BUSABICHHS MOPYIICHHS. SKII0
Honatkom nepeadadeni mrpadu, o 3acCTOCOBYIOTHCS IMOMICSYHO, TO TaKi MTpadu HApaXxOBYIOTHCS IIOMICSIIHO,
MOYMHAIOYH 3 HACTYITHOT'O MICSIIs, IO HACTAB 33 MiCAIEM MOPYILICHHS a00 BUSBICHHS MOPYIIECHHS. Y BUMAIKY
BUKOHAHHS BKa3aHUX 000B 3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICSIIS 32 MiCSIIEM BUKOHAHHSL.
4.3. Cykynna cyma HeycToliku (mTpad, NeHs), HapaxoBaHa 3a HOopyIIeHHs 30008’ s13aub KitieHTa Ha mijcrasi
JoroBopy mpo BIIKPUTTS KpEAMTHOI JiHii, He Moxe mnepeBuinyBatn 50% (' ATAecsTH BiJCOTKIB) BiJl CyMH
Maxcumanbroro Jlimity Kpeauthoi misii.

4.4. Ulnsxom migmucannst Jomarky CTOpPOHH MiATBEPIKYIOTH TOMOBIEHICTs CTOPIH MPO Te, MO CTPOK
MO30BHOI JIABHOCTI JJIsl CTSITHEHHS HEYCTOWKH (mTpady, neHi), 3a JJoroBopoM mpo BiAKPUTTS KpeAUTHOT JIiHii,
MPUPIBHIOIOTHCS IO CTPOKY MO30BHOI IABHOCTI BCTAHOBJIEHOT 3aKOHOM JIJIsl OCHOBHOT BUMOTH 32 J|oroBOpOM IIpo
BIIKPUTTS KPEAUTHOT JIiHiI.

5. IHIII YMOBH

5.1. [lnsixom mignucanss Bianoigaoro Jomarky CTOpOHH MK 3ro/H, MO MPOTITOM CTPOKY il Jloroopy
PO BIAKPUTTS KpeauTHOI TiHii, HapanHs Kitientosi indopmariii B 00cs13i, Bu3HaueHoMmy cT. 11 3akoHy Ykpainu
«IIpo cioxxrBYe KpeauTyBaHH», OyAe 3AiicHIOBAaTHC baHKOM y HACTYITHOTO IOPSAKY:

5.1.1. bank, Ha muckmMoBy BuUMOTY (3armut) KitienTa, ane He wacrimme 1 (ogHOT0) pa3y Ha Micsib abo y pasi 3MiHA
icTOTHEX YMOB JloroBOopy Mpo BIIKPHUTTS KPEeOUTHOI JiHIl (B WiNsAX mboro myHKTY [lpaBwi mij icTOTHUMH
ymoBamu CTOPOHH pO3yMiIOTh BUKJIIOUHO: TIpeaMeT JJoroBopy npo BiAKPUTTS KpeauTHOI JiHii, cTpok Kpenntaoi
ninii, nmpoueHTHa cTtaBka 3a KopuctyBaHHs Kpeaurom (Kpeautamm), MakcumanbHui niMiT KpeauTtHoi niHii,
BIJIMOBIAIBHICTE 3a TOpYyIIeHHsT JIOroBOpY TpO BIAKPUTTS KPEOUTHOI JiHIi) O€30MIaTHO, TMOBLIOMIISE
[Mo3nuaneHuKy iHGOpMAIito (y BHIIISAL JOBIJIKH, 32 (OPMOIO, BCTAHOBJICHOO baHKOM) Mpo MOTOYHUI pO3MIp
foro 3aboproBaHocTi, po3Mip cymu Kpenury, noBepuyroi banky (y Burmnaai inpopmanii npo 1ocTymnHi KOIITH B
MeKax MOTOYHOro Jimity KpeanuTHoi niHii), B T.4. HaJla€ BUMIMCKY 3 PaxyHKy, B siKi 3a3Ha4aeThes: ctad PaxyHKy
Ha MEBHY JaTy, 000pOT KOIITiB Ha PaxyHKy 3a mepioj 4acy, 3a sSkuii 3po0JieHa BUIMKMCKA 3 PaxyHKy (3 omucom
NpOBEJIEHHUX olepaniil), 6ananc PaxyHKy Ha mo4aTok mepioay, 3a sIKHii 3po0ieHa BUNucKa, Oananc PaxyHky Ha
KiHelb Iepiofy, 3a sKMi 3po0JieHa BMITMCKA, JaTW 1 CyMH 3AilcHeHHs omepauiil 3a Paxynxom Kiienra,

73



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

3aCTOCOBaHa JI0 mpoBeAeHux KiTieHTOM oreparliii mpoIeHTHA CTaBKa, Oyb-sIKi 1HII IUIATeXi, 3aCTOCOBaHI JI0
npoBeneHnx Kiienrom onepariii 3a Paxynkom.

5.1.2. Indopmarisi, Bkazana y m. 5.1.1 1iei I'maBu [lpaBun, Hamaethess KmientoBi bankom Brpogorxk 30
(TpuansaTH) KaJeHIApHUX IHIB 3 MOMEHTY OTPHMAaHHS BiAMOBITHOI MUCHhMOBOI BUMOrW (3amurty) KimieHnra y
MUCHMOBIH (B T. 4. €JIEKTPOHHIN) PopMi MOMITOO (EMEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu a6o 0COOHCTO —
mig po3nuc Kimienra.

5.1.3. ¥V pasi nogauus KimieaToMm, BIpoaosx 1 (0AHOI0) KajaeHIAPHOIO Micsllsd, 1BOX ab0 Oilble BHMOI IIPO
HajaHHA iHpopMarii, mependauenoi . 5.1.1. miei ['mapu [IpaBui, HamaHHS KOXKHOT HACTYITHOT (TMicis niepiioi ado,
y pasi 3MiH icToOTHUX yMOB J[0oroBOpY Mpo BiAKPUTTS KPEAUTHOI JiHii BIPOJAOBXK BiAMOBITHOTO MiCSIA, — HiCIsI
JIpyToi) MOBIAKKM Ta BUIHCKH BiIOYBAa€THCS 3a YMOBH OIUIATH BIAMIOBIAHOI Kowmicii (y pasi i HasBHOCTI),
BcTaHoByeHOI Tapudamu, ctanoM Ha naTy 3BepHeHHs1 KimieHTa ipo HajaHHs BKa3aHoi iH(popMallii.

5.2. Jlorosip mpo BiAKPUTTS KPEAUTHOI JIiHil HaOyBa€ YMHHOCTI 3 JHS Horo miamucanus CTOPOHAMHU Ta i€ 10
IIOBHOT'O BUKOHAHHS HUMH CBOiX 3000B’513aHb.

5.3. Kiienr 3000B’s13aHuii TMCEMOBO MOBiIOMUTH BaHK mpo 3MiHy Miclis IpoKUBaHHs, poOOTH, MPi3BUIIA a00
iMeHi, iHIKUX O0OCTaBWH, 3IAaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a JIOrOBOpOM NpO BiAKPUTTS
KpeAuTHOI JiHil (30KpeMa, aje He BHKIIOYHO, Ipo iHimiioBaHi mpotu KirieHTa mporemypu 3a CpaBorO PO
0aHKpPYTCTBO a00 JKBiIaIlito0, 00 AKIIO 3arajabHa MPOCTpOUCHA 3a00proBaHicTh KitieHTa nepes TpetiMu ocodaMu
MEePEeBUIIUTH po3Mip 3aboproBanocti, nepeadauenuit Konexcom Ykpainu 3 mponenyp 0aHkpyTcTa 18 sKOBTHs
2018 poky Ne 2597-VIII (3 nogasibiumMe 3MiHAMHE) SIK PO3Mip 3a00proOBaHOCTI, 110 € JOCTATHIM IS 1HIIliFOBAHHS
MIPOIEAYP 32 CIPaBOIO MPO OAHKPYTCTBO), YIIPOJAOBXK 3-X NHIB 3 MOMEHTY HACTaHHS TakuxX oOctaBwH. KitieHT
Hece BCl HEraTHBHI HACHIJIKH, TTOB si3aHi i3 HEBUKOHAHHS O0OB 53Ky MOBIIOMHUTH BaHK Mpo 3MiHM JaHHX, K
BKa3aHi y iboMy myHKTI [IpaBm.

5.4. Hanpasienns bankoM moBimomieHb, nepenbadeHux JIoroBopoM Ipo BiAKPHUTTA KPEAWTHOI JiHii, 3a
ocTaHHbOIO ToBimomiieHOI banky Kiientom amgpecoro, E-mail (ans eneKTpOHHUX JOKYMEHTIB) BBaXKA€ThCS
HaJIOKHUM.

5.5. Illnsxom migmucanus J[oroBopy mpo BiIKpHTTs KpeauTHOI JiHii KiieHT 3000B's3y€ThCS OTpHMYBATH
MOLITOBI MOBiZIOMIJIEHHS Bil BaHKy B HAWKOPOTIII CTPOKH Ta MOTOKYETHCS 3 THM, IO OYyIb-5KEe TIOBIIOMIICHHS
sIKe HaiIuIo0 BiJ baHKy BBayKaeThCs TaKUM, 1110 OTprMaHe KiTieHTOM 3 TpeThOro HS Bit MOMEHTY HaIXODKCHHS
noBiomieHHs baHKy 10 ycTaHoBM momTH, sika oOcimyroBye KiieHTa 3a BKa3aHOIO HHUM apECcOl0, SKIIO HE
BCTAHOBJICHO PaHIIIY JAaTy (aKTUYHOrO OTpuMaHHs KilieHTOM IIbOTO MOBiIOMIICHHS.

5.6. KuiieHTt 3000B’s13aH1il OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, sKi Haaiiuum Bix banky Ha E-mail Kiienra
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
Krienty abo 3acobamu CucteMu BBa)Ka€ThCs TaKuM, 110 OTpuMaHuii KilieHTOM Ha TpeTid JeHb 3 JHSA
BignpasieHHs bankom Ha E-mail abo Cucremoto.

5.7. 3wminu g0 JloroBopy nmpo BIIKpHUTTSI KPEIUTHOI JiHii MOXYTh BHOCUTHCS Y MHCHMOBIH (opMi 3a 3roJo10
CropiH abo B iHIIOMY TOPSIIKY, TiepeoadueHoMy IuMu [IpaBunamu.

5.8. bank mae npaBo iHIlIIIOBaTH BHECEHHs 3MiH Ta/a0o0 JomoBHEeHb A0 [IpaBun Ta/abo Tapudis B uacTuHi yMOB
BinkpuTTs KpeautHoi miHii. baHk iHilitoe BHECeHHA 3MiH Ta/a0o0 gomoBHeHb 10 [IpaBunm Ta/abo Tapudis B
yacTuHi yMOB BiakputTsa KpenutHoi miHii musixoM myOsnikamii Takux 3MiH Ta/abo nomoBHeHb Ha Caiiti banky
Ta/ab0 PO3MIIIEHHS OTrOJIONICHb PO Taki 3MiHK Ta/a00 JOMOBHEHHS Y 3arajbHOJOCTYITHUX MICIAX HPUMIIICHb
orepamiiHuX Ta KacoBux MiaposainiB banky (Bigainens banky Toio) He MeHII, Hixk 3a 2 (1Ba) KaleHIapHi JHi
JI0 MOMEHTY BBEJIeHHs 3MiH Ta/ab0 JOTIOBHEHH B Jil0, KPiM BHUIAJIKiB, KOJH KOPOTIINI CTPOK BBEACHHS 3MiH
Ta/ab0 JIOMOBHEHb B JIi10 HE MependadyeHnii 3aKOHOIaBCTBOM, a ITij] 4ac J1ii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’s3Ky 3 BiiicbkOBOIO arpeciero Pociiicbkoi Denepanii npotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJICHAApHHUI JIeHb 710 HAOpaHHs YMHHOCTI IMMHU 3MiHaMu Ta\abo JIOTIOBHEHHSIMH.

5.9. VY pasi 3MiHH HOMEpPIB paxyHKiB, nepeabaueHnx J{oroBopom mpo BiIKpPHUTTS KpeauTHoi JiHii, CTtopoHn
MOBIIOMIISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBizoMiieHHs Ta/abo uepe3 Mecenmkepu Ta/abo 3acodbamu
Cuctemn) nipo Taki 3miHu iHITy CTOpOHY HeraiHo, ajie B OyAb-IKOMY BHUIIQJIKy He mi3Hile 3 (Tppox) pobounx
IHIB 3 MOMEHTY BiAmoBigHOi 3MiHM. Taka 3MiHa HOMEpIB PaxyHKiB He MOTpeOye YKIaJeHHsS J0JATKOBOTO
noroeopy 10 KpeaurHoro goroopy.

5.10. KuienT, sikuii panime ykiaaB Jloroeip mpo BiAKPUTTS KpeAWTHOI JiHii NUIIXOM mianucanHs JlomaTky,
npueanyetbest 1o yMmoB IIpaBun ta/abo TapudiB 31 3MiHaMH Ta JOMOBHEHHSAMH B YaCTHHI YMOB BiIKPUTTS
Kpenaurnoi minii (po3mimieHi BifmosigHo mo0 5.8. wiei I'maBu IlpaBui) 3 MOMEHTY HaOpaHHS YHHHOCTI
BIJIIOBIIHUMH 3MIHaMH, KpiM BHIA/KIB HogaHHsS KilieHTOM MHUChMOBOT 3asiBM IIPO BiIMOBY BiJi IIPUEIHAHHS J0
ymoB IlpaBun ta/abo Tapudis 31 3MiHaMu Ta JONOBHEHHSMH B 4aCTHHI YMOB BinkputTs KpenutHoi niHil He
ni3Hine HaOpaHHS YMHHOCTI BiAMOBITHMMHM 3MiHAMH Ta JONOBHEHHAMH. Y pa3i HemoJaHHS a00 HECBOEYACHOTO
MOJIaHHs BIAMOBIIHOI MUCHMOBOI 3asBH, nependadeHol nuM nyHkroM [Ipawmi, KilieHT BBaXKaeThCs TakuM, IO
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0e3yMoBHO moroauscs (mpuenHascs) 10 yMoB [IpaBui ta/abo Tapudis 3i 3MiHaMH Ta TOTIOBHEHHSIMH B YacTHHI
yMOB BiakpuTTa KpeautHoi miHii.

5.11. Sxmo 3akoHOJaBCTBOM NepeadadeHa HeoOXiAHICTh BHECEHHS 3MiH Ta/a0o momoBHEHs 1o Jlogatky, Ta/abo
no mux IIpaBun ta/abo mo Tapudis, y yacturi ymMoB BinkpuTTs KpenurtHoi minii bank 30008’ s13aHi1 iHiNiIOBaTH
BHECEHHS TakWx 3MiH, a Kili€HT, BOpPONOBXK CTpPOKY, BH3HaueHoro baHkoMm, 3000B’s3aHUI YKIacTH
3anpornoHoBanuii bankom JlomatkoBmii morosip/[{omaTox B HOBiM pemakiiii Ta/abo mpuemHaTucs ao Ilpasun
ta/abo Tapudis y 3anpornonoBaHiit bankom penakiii.

5.12. V Bumanky He3road i3 3miHamu Ta/abo gomoBHeHHAMH n0 JomaTtky, Ta/abo [IpaBun ta/abo Tapudis,
nepeabaueHumu 1. 5.8., 5.10. Ta/abo . 5.11. wiei I'maBu pasuin, KiieHT 30008’ 43aHUI JOCTPOKOBO MOBEPHYTH
Kpenur, crutatuti Bei HapaxoBaHi MPOIEHTH, KOMICIT Ta iHII 1iaTexi 3a JIoroBOpoM Mpo BITKPUTTS KPEAUTHOT
niHil He mi3Hime 31-ro KaJeHAapHOTO JTHS 3 MOMEHTY BBEIICHHS B JIIF0 3alpOTIOHOBaHMX baHkOM 3MiH Ta/abo
nomnoBHeHb 10 oaaTtky, Ta/abo IIpasun, Ta/abo Tapudis y yactuHi ymMoB BiakpuTTs KpeautHoi miHii.
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TJIABA 4°. HAJAHHS KPEJIUTY HA IPUABAHHS TPAHCITIOPTHOT'O 3ACOBY/ TIOTOYHI
IIOTPEBMU IIIJI 3ACTABY TPAHCIIOPTHOI'O 3ACOBY.

1.1. bank, namae Kmienty Kpenut Ha mpuabanHs TpaHCIOPTHOTO 3aco0y/ MOTOYHI moTpeOu min 3acTaBy
TPaAHCTIOPTHOTO 3ac00y y po3Mipi Ta Ha yMoBax, o0ymoBienux lIpaBuinamu, Tapudamu, Bianmosigaum JloroBopom
nociyr, Hagani — Kpenutnuii gorosip, a Kiient 30008’ s13yeThest moBepHyTH KpeauT i ciiaTuTH MPOLCHTH 3a
KOPUCTYBaHHS HUM, KOMIcii Ta iHIII miaTexi, nependadeni quM KpeIuTHUM TOTOBOPOM.

1.2. Kpeaut Hanaetbes micis yxinaaenns Ctoponamu KpeanTHOTro 10roBopy, iHITNX JOrOBOPIB, HEOOX1THUX JJIs
otpumanHs Kpeanuty Ta 3a ymoBu norpumanas KirieHToM BIMOT nependadeHnX 3aKOHOIaBCTBOM, BHY TPIIITHIMH
JoKyMeHTamu baHKy Ta BHIE3ragaHMMH JOTOBOpaMH, SKIIO iHIIE He oOymoBieHo KpenuTHuM noroBopom
Ta/abo IIpaBmramm.

1.3. KpeautHuii noroBip € moroBopoM mnpueananss (ct. 634 IlusinmpHoro komekcy Ykpainm). bank Bmpasi
BinmoBuTH Kiienty B yknanenni Kpeautnoro goroBopy, skmo Kiient npononye banky ykmactu KpeautHuii
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJl BU3HaueHUX KpenuTHUM JOroBOpOM, a TAKOX B IHIIMX BHUIMAAKaX, SKIIO IE
ButuiBac 3 [IpaBwn un 3akoHomaBcTBa. Y BUMAAKaX, KO A7 oTpuManHsa Kpenuty 3a Kpenutaum moroBopom
Kuienrt 3rigno 3 uumu [IpaBuinamu, Kpenutaum 1orosopom a6o 3aKk0OHOIABCTBOM Ma€ MOAATH MTEBHUH TOKYMEHT
abo iadopmariro, To orpumaru Kpeaur KimienT Mmoske npu yMoBi ix HaganHs banky.

1.4. ®axtom ykmagenHs KpenutHoro moroBopy KimieHT 3acBigdye, o0 HA MOMEHT Takoro ykmaneHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iHQOpMAITIETO, SIKi
po3MinieHi Ha [HTepHeT-cTopiHmi banky Ta 3 ypaxyBaHHsAM sikux HagaeTbes Kpenut 3a Kpeautaum norosopowm,
MOBHICTIO PO3yMi€ IXHil 3MICT Ta 0€33aCTepeKHO MOTOKYETHCS 3 HUMHU.

1.5. Tlpm yxnapenni Kpemuraoro moroopy KimieHT mpuiiMae Ha ceGe Bci 00OB’sI3KM Ta HaOyBae BCiX Ipas,
nepenbauenux [IpaBunamu, Tak camo sik i bank 6epe Ha cebe Bci 000B’s13ku Ta HaOyBae BCiX IpaB, epe10adyeHnX
IIpaBunamu.

1.6. HemiiicHicTs OKkpeMux mosiokeHb KpemamtHOro moroBopy, Ta/abo mux IlpaBun, ta/abo TapudiB He Mae
HACJITKOM HEIINCHICTh (HIKYEMHICTh) UM HEYKJIAQIEHICTh iHIMMMX yMOB KpemutHOoro moroBopy, Ta/abo mmx
[MpaBuin, Ta/abo Tapudis (MoBHiCTIO 200 YaCTKOBO). Y BUMAIKy BU3HAHHS OKpeMHUX yMOB KpenuTHoro gorosopy,
ta/abo nux llpaBun, Ta/abo Tapudis HenilicHuMu (HikKueMHUMH) a00 HEYKIaJAeHUMH, iHIII yMoBH KpenuTHOTrO
nmoroBopy, Ta/abo mux Ilpasmn, ta/abo Tapudis 3ammmaTuMyThcsi 000B si3koBuMHU aisi CtopiH. BusHaHHS
HeniicHUMHU (HikyeMHUMH) a0o HeyknaneHumu 1mx [IpaBun Ta/abo TapudiB He BIUIMBAa€ Ha YUHHICTD
KpemutHoro norosopy.

1.7. YV Bumaaky Hesrogu i3 3MmiHamu Ta/a0o nomoBHeHHAMH 10 lIpaBunm ta/abo Tapudis, Kiient Bmpasi
BiJIMOBUTHCS BiJl IPOJJOBKEHHS KOPUCTYBaHHsI KpeTuToM, MMChbMOBO ITOB1IOMUBIIH (B pa3i HaJCHIAHHS TOIITOO
- BUKJIFOYHO NUISIXOM HarpaBiieHHs baHKy [IHHOTO JIMCTA 3 OMKCOM BKJIQJICHHS 3aCO0aMH IOIITOBOTO 3B’ SI3KY)
npo ue bank 1o oronomenoi bankom gaTu BBEJEHHS B 110 3aIpONOHOBaHMX baHKOM 3MiH Ta/ab0 TOMOBHEHB 110
[Ipasun. [lomanus KiieHTOM MHCHMOBOTO MOBIAOMJICHHS MPO HE3TOAY i3 3MiHAMHU Ta/ab0 OTIOBHEHHSIMH JI0
[MpaBun mae HaciinkoM BUHWUKHEHHS Yy KirieHTa 3000B’S3aHHS JTIOCTPOKOBO TOBEpHYTH KpemuTt, mpoleHTH,
KOMICIT Ta 1HII HAJIeXKHI J0 CIUTaTH raTexi 3a KpenuTHuM moroBopom He mizHimie 31-ro KaJeHIapHOTO JHS 3
MOMEHTY BBEJICHHS B JIif0 3arporoHoBaHnX baHkoM 3MiH Ta/ab0 momoBHeHb 110 [Ipasuin Ta/abo Tapudis.

1.8. SIkmio no oronomeHoi baHkoMm naTy BBeEHHS B Jit0 3alIpOITIOHOBaHUX baHKOM 3MiH Ta/ab0 JOMOBHEHB 10

IIpaBun Tta/abo Tapudie mo baHky He HamiIUIO NUCHMOBE IMOBiOMIICHHs KilieHTa Tpo BIIMOBY Bif
MPOJIOBXKEHHsI KOpUCTyBaHHsT KpeauToMm Ta iHIIMMU OaHKIBCHBKMMU TTOCITYTaMH 3 TIOCHJIAHHSM SIK Ha MPUYHHY
BiIMOBH Ha 3MiHM Ta/abo0 nomoBHeHHs 1o llpaBun Ta/abo Tapudi Ta/abo KiieHT mOCTpOKOBO HE MOBEPHYB
Kpenut, npouieHTH, KoMicii Ta iHIII HaJeXHi 0 cIutaTH ruiatexi 3a KpenuTaum noroBopom He mizHime 31-ro
KaJCHIApHOIo JIHS 3 MOMEHTY BBEICHHS B JIil0 3allpOonoHOBaHUX baHkoMm 3MiH Ta/abo momoBHeHb 10 [IpaBun
ta/abo Tapudis, To Taki 3MiHM Ta/ab0 JOMMOBHEHHS BBAXKAIOTHCS MpUHATUME KitieHTOM 3 oronomeHoi bankom
JIaTH BBEJEHHA 1X B JiI0.

1.9.  Insxowm mixnucanus KpeaurHoro porosopy (orosopy nociyr) KitieHT yrnoBHOBaXKye Ta O€3BIAKIMIHO
nopyuae banky 3ailicHioBatu JloroBipHe ciricaHHs B IOpsAKY, BusHaueHOMY Posninom III mux [IpaBmui.
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Llodamkosi ymosu 30ilicHeHHs1 KpedumHux onepauiti

TJIABA 4°. JOJATKOBI YMOBM 3IIMCHEHHSA KPEIUTHHUX OITEPAIIIA

1. baHk Mae ipaBoO B OAHOCTOPOHHBOMY TOPSIKY BiAMOBUTH KiTi€eHTYy y mpoBeieHH] KPEIUTHOI/-MX oTepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeauty (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JloroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/a6o KpemuTHUM A0roBOpOM), 4aCTKOBO a00 B TOBHOMY 00C31 (IPU3YTHHEHHS
KpPEeIUTHOI/-UX orepalii/-iii Ha HeBU3HaUeHUH CTPOK ab0 OCTaTOYHA BiAMOBA), Y pa3i BAHUKHEHHS HACTYITHUX
00CTaBMH: BHHUKHEHHS 3arpo3W BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHHM YH 3arpO3M TAaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHUKHEHHS, BKIIOYAIOUYH alle He 0OMEXKYIOUNCh BOPOKUMHU aTaKaMH,
OJiokazgamu, BICHKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOI'O BOPOTa, OTOJIONICHHS 3arajJibHOI BiHICHKOBOI
MoOimizarii B YKpaiHi, BHHUKHEHHS Ha TEpUTOpii YKpaiHu BIICHKOBHX i, il CyCIIITFHOTO BOPOTa, BUMHEHHS
aKTiB Tepopu3My, IWBepcCid, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIONINA, 3aKOJOTIB, IMOBCTaHb, MAaCOBHX
3aBOPYILEHb, EKCHPOMpialili, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs Cy0’€KTiB rocmnofaproBaHHs (iX
MaiiHa, TePUTOPIi TOINO), PEKBI3UIIIH, MACOBUX MPOTHUIIPABHUX IH TPETiX 0ci0, BHHUKHEHHS IHIMUX OOCTAaBHH,
AKi 32 cy0’ €KTHBHOIO OILIHKOIO baHKy MOXYTh CBIUMTH TIPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeInuTyBaHHS paxyHKy/ JloroBOpoM Mpo BiAKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10r0BOpOM He Oy/ie TOBEPHYTO
y CTpokW, Bu3HaueHi JloroBopom KpeauTyBaHHs paxyHKy/ JloroBopoM mpo BIiAKPUTTS KpEIUTHOI
niHii/Kpenutaum noroBopoM , Hanam — OOCTaBUHU MPU3YIIMHEHHS KPeIUTHOI/-uX onepartii/-iii. [Ipo BimMoBy y
MPOBENIEHHI KPEeJUTHOI/-uX omepaii/-ii 3a JloroBopoM KpeIuTyBaHHS paxyHKY/IlOroBOpOM MpO BiJKPHUTTS
KpenuTHOI JiHii /KpeauTHHUM JOrOBOpOM, YacTKOBO a00 B MOBHOMY 00Cs3i (MPU3YNHHEHHSI KPEOUTHOI/-UX
omepariii/iif Ha HeBH3HAUeHW CTpoK abo ocraroyHa BimMoBa), bank moBigommse Kiienta y mopsmky
nepenbaueHoMy, BianosiaHo, I'masoro 4 ta 'masoro 4! [Ipasun a6o B iHIIKIA JOCTYIHUIA C1I0Ci6.

2. baHk Ma€ TpaBO BiJHOBHTH IPOBEACHHS KPEIUTHOI/-MX omepauii/-iii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBOpoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 3a Cy0’eKTUBHOIO
omiakor banky, mpunuamiack Aiss OOCTaBUH TPHU3YNMUHEHHS KPEAWTHOI/-WX omepartii/-iif, mpo mo Kiienrt
HOBiZOMIIETECS BaHKkoM y opsaky nepeabadeHoMy, Bianosinno, I'nmasoro 4 ta ['nasoro 4! Ipasun abo B iHmImiz
JIOCTYIHHIN CIOCIO.

3. CTopoHU y3rofwiu, IO PIilIEHHS MPO BIIMOBY y TMPOBEINCHHI KPEIWUTHOI/-UX OIeparii/-iid, BiIHOBICHHS
KPEAWTHOI/-UX ormepariii/-iii 3a JloroBopoM KpeAWTyBaHHsS pPaxyHKY/IlorOBOpOM TIPO BiIKPUTTS KPEIUTHOI
niHii/KpeAuTHIM JOTOBOPOM BHACHTIJIOK BUHUKHEHHs/MpUnuHeHHs OOCTaBHH NMPHU3YMUHEHHS KPEAUTHOI/-HX
omepariii/-iii, baak mpuiiMac B OJHOCTOPOHHBOMY TMOPSAIKY (CaMOCTiIHHO) Ta y3romkeHHs 3 KiieHToM He
notpedye. [Ipu mpomy KitieHT MoXe BiAMOBUTHCS Bin 3MiHCHEHHS KPEOUTHOI/-MX omeparii/-iii 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy//loroBopoM Tpo BigKpHUTTS KpeauTHOI IiHi/KpenquTHuMm noroBopoM (MHCHBMOBO
NoBiJoMUBIIM BaHK Tpo 1ie), SIKIO 3ifiCHEHHS KpeauTHOI/-uX oreparii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/KpenuTauM 1oroBopoM BTpaTuTh 1 KirieHrta iHTepec mij yac abo Ticiis MpU3yNUHEHHS KPEAUTHOI/ -
uXx omneparii/-iii bankoM BHaciIOK BUHUKHEHHs1 OOCTaBUH MPU3YTUHEHHS KPEAUTHOI/-MX Orepartii/-ii.

4. B pasi npuliHsatts bankoMm pilieHHs po BiIMOBY y MPOBEACHHI KPEAUTHOI/-UX omeparlii/-iit 3a JloroBopom
KpeIUTYBaHHs paxyHKy/ JloroBopom mpo BiZKpHUTTS KpeauTHOI JiHii/KpeanTHUM TOroBOpoM (IPU3YIMHHEHHS
KPEAWTHOI/-UX ormepallii/-ii Ha HeBU3HAYeHHH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BiIHOBIIEHHS KPEIUTHOI/-MX
oriepallii/il BHACIiJOK BUHUKHEHHs/puniHeHHst OOCTaBUH NPU3YNIMHEHHS KPEUTHOI/-UX omnepartii/-iid, KimeHnT
HE 3BUIBHSETHCS BiJl BUKOHAHHS CBOIX 3000B’s3aHb 32 JIOroBOpOM KpenuTyBaHHsS paxyHKy/ JloroBopom mpo
BIJIKPUTTSI KPEAUTHOI JTiHi1/ JloroBOpOM PO BiKPHUTTS KpeIUTHOI JiHii/KpeTuTHIM JOTOBOPOM .

5.V pasi cynepednocti Mix JlogaTKOBUMH YMOBaMU 3/IiHCHEHHS KpEIUTHHUX OTIepallili, siki mepenoayeni y [nasi
4% TlpaBun Ta yMOBaMmH, siKi nepenbaveni Oyab-akuMu iHIMMH myHKTamu [IpaBui/J{oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy mpo BiAKPHTTSI KpeIUTHOI JiHi1/KpeuTHOTrO 10roBOpY, MepeBakHy CHTy MaloTh [lo1aTKoOBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTepalliid, ki nepenbaueni [nasoro 42 [Tpasui.

6. KiieHnT 3000B’s13yeThbesi He BUKopHcToByBaTH Kpemut/Kpenutn orpumanmii/-i BiamosimHo ao Jlorosopy
KpeIuTyBaHHA paxyHKy/[loroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeauTHoro moroBopy Ijsi po3paxyHKiB,
npssMo abo OMOCepeKOBaHO, 3 OyAb-SKOI0 0CO0OI0 JI0 SIKOT 3aCTOCOBYIOTHCS CIELialbHI eKOHOMIYHI Ta iHII
oOMexyBanbHI 3axoau (caHkiii) mepembauveHi 3axkoHoM Ykpainu «[Ipo caHkmii» Ta/ab0 caHKIii, sKi
3aCTOCOBYIOTBCS BIIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro corwo3y, CHoiay4eHuX MITaTiB
Awmepuku, Oprasizanii 00’eaHaHUX Hawiil, Ta/abo iHIII caHKLil, 10 BU3HAIOTHCS YKpaiHOW, Yy TMOPSAAKY,
Bu3HaueHoOMy KabineTrom MiHicTpiB YKpaiHu, BiJIOBIHO JO MIKHApOJHUX JIOTOBOPIB YKpaiHW abo pillieHb
MDKIEpKaBHUX 00’ €JHaHb, MDKHAPOHHUX, MIXKYPSJIOBUX OpraHizallili, ydactb y akux Oepe YkpaiHa, a TaKoX
1HO3eMHHUX JEpKaB, MO0 3aMOPOKECHHS AaKTHBIB, MOB’S3aHMX 3 TEPOPU3MOM Ta Horo (¢iHaHCYBaHHSM,
PO3IMOBCIOJDKEHHSIM 30p0i MacoBOTO 3HHUILEHHS Ta HOro (iHaHCYBaHHSIM, a00 0OMeXeHHs OyAb-SKOT0 J0CTYILy
JI0 HUX 41 3a00pOHU MPOBeIeHHS (piHAHCOBUX omnepaiiil (MiXKHAPOIHI CaHKIIIT).
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TJIABA 5. KYIIBJISI/ITPOIAK/OBMIH THO3EMHOI BATIOTU/BAHKIBCHKUX METAJIIB

1. YMOBU KYHIBJII/TIPOJIAXKY/OBMIHY IHO3EMHOI BAJTIOTU/BAHKIBCbKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPATHH 3A JOPYYEHHSM KJIIEHTA

1.1.  bank Hagae mocmyru KiieHTy 3a JOpydYeHHsIM Ta 3a HOro paxyHOK BiJ CBOTO iMEHI 3AilMCHIOBaTH
KyHiBIIIO/iponaxk/o0MiH  Ha BanrorHomy PuHKy 1HO3eMHOT BaJrOTH/OaHKIBCBKHX METAliB B IMOPSIKY
nependadeHoMy 3aKOHOAABCTBOM, uMu [IpaBriamu Ta BiamoBigamM JloroBopom.

Y 3B’a3Ky i3 TexHiYHOI0 HeMOXKJIUBICTIO 37ilicHeHHs omepauniii KymiBjai/mpoaaxy/oominy
O0aHKiBCBKHX MeTaliB, BaHk mnpu3ynuHsie 3ailicHeHHs BinmoBiZHMX omepamii 3 27.12.2023 poky,
BinmoBinno ymoBu unux IlpaBua mopo 3ailicHeHHs omepamiii KymiBjai/mpoaasky/o0Miny OaHKiBCbKHX
MeTaJIiB TUMYACOBO (10 MOMEHTY BiTHOBJIEHHS 3/IiiiCHeHHS BiAMOBiIHNX onepailiii) He 3aCTOCOBYIOThHCSI.
1.2. [Mocmyru HamaroThes bankom micins yknaneHnus Kimienrom i3 bankom BignosinHoro [lorosopy.

1.3. KonkperHi ymoBH KymiBii/mpofaxxy/ oOMiHy iHO3eMHOI BallOTH/OaHKIBCBKHX METalliB: Cyma, BH[
BaJIIOTH, OOMEXEHHs 10 KypCy KYIIiBIi/MPOAaXy/O0OMiHy iHO3€MHOI BalrOTH/OAHKIBCHKHX METalliB, TepMiH
BUKOHAHHS, 1HII HEOOXiZHI YMOBU OOYMOBIIOIOTHCS y BiAMOBiAHMX 3asBax, SIKi CKJIAJCHI 32 BCTaHOBJIICHOIO
bankoMm dopmoro.

1.4.  Odopmieni 3asBu € CKIAJIOBOIO Ta HEBia eMHOI0 acTrHOIO [loroBopy Ta mux [IpaBun. bank mosepTae
0e3 BUKOHAHHS 3a5BU PO KYITIBIIIO iHO36MHOT BAJTIOTH B pa3i BiZICYTHOCTI TOKYMEHTIB, sIKi TIOTPiOHI IS KYTIiBIIi
1HO3eMHOI BastoTy Ha BPY Ta miis 3xilicHeHHs BaHKkOM BaTFOTHOTO HaIJIsAy, a TAKOXK SIKILO BiJICYTHI JJOKYMEHTH,
AKi TOTPiOHI Ist BCeOIYHOTO MOTIIMOICHOTO aHANi3y 1 TIepeBipKH omeparlii Ta il y9acHUKIB 3 METOIO BUSBICHHS
CYMHIBHOI BaIFOTHOI OIepallii.

1.5. IHo3eMHa BamoTa/0aHKIBChKI MeTaH, sIKi mpua0ani bankom Ha BanrorHoMy Punky Ykpainu 3a paxyHOK
Kmienra, € Bnacuictio Kimienra.

1.6.  baHk 3mificHIOE KyIiBIIO/TIpoaax/00MiH iHO3eMHOI BaTFOTH/0aHKIBCHKIX MeTajiB Ha BamrotHOMy PuHKY
3TiTHO BKa3iBOK 3a3HaueHnX KiienToMm y 3asBi.

1.7. dna 3paificHeHHS KyHIBIi/MponaXy/oOMiHy 1HO3eMHOI  BalOTH/OaHKIBCBKHX MeTaniB  KiieHT
3000B’s13aHUN 3a0€3MIeYNTH HASBHICTH KOIITIB HA BKa3aHWX baHky PaxyHKy B cymi, HEOOXiqHIH 17151 BUKOHAHHS
3asgBHU Ta CIJIATH 1HIIUX IJIATEXKIB, BIAMOBIAHO 10 3aKOHOIaBCTBA.

1.8.  Hamincrasi 3asBu Kiienra bank cnimcye 3 Paxynky Kiienra kot B cyMi, He0OXiqHIM A7 3M1HCHEHHS
KYIIBJIi/Tpoaxy/00MiHy 1HO3eMHOI BaJIOTH/0aHKIBCHKUX METAJIIB Ta IPOBOUTH BiJIMOBIIHY OIEpAIlilo.
1.9. baHk 3miiicHIOE KyTiBIIIO iHO3€MHOI BaIOTH 3a JopydeHHsAM KitieHTa, B IeHb OTpUMaHHS BiAMOBITHOI

3asBu 70 10:00 rox., 3a HACTYITHUMH TIOTOYHUMH HETOPTOBEIbHUMU OTICPAIliSIMH:

- B HE3HAYHOMY pO3Mipi (B pa3i BiJICYTHOCTI 03HAK JpoOIIeHHS BaJTIOTHOI omepaiiii);

- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEIUYHHUX 3aKJIaJaX 1HO3EMHOI IepKaBH;

- OIJIATU BUTPAT Ha TPAHCIIOPTYBAHHS XBOPHX;

- OIUIaTH BUTpAT, MOB’SA3aHMX 31 CMEPTIO T'POMAJSH 3a KOPJOHOM (TPaHCHOPTHI BUTpATH Ta BUTPATH Ha
MTOXOBaHHS);

- OIJIATH BUTPAT Ha HABYAHHS (BUKIIIOYHO IS OIUIATH HABYAJIBHOTO MPOLIECY); IIepeKasy KOIITiB, OTPUMAHUX SIK
oriaTa rpartii Hepe3uJIeHTaMH B Y KpaiHi;

- IepeKa3y MeHCIH, ajTiMEHTIB;

- TlepeKa3y KOWITIB Ha cyMy, mo He nepesunrye 50 000 €Bpo, abo Ha cyMy, €KBIBaJIEHTHY 3a3Ha4deHil cymi 3a
odimiitnum Kypcom HarionanbsHoro 6anky YKpaiHu Ha 1aTy 3M1HCHEHHS Omepallii, o 3iCHIOEThCS Ha i ICTaBl
BUPOKIB, pillleHb, YXBaJl 1 MOCTAHOB CYJOBHX, CIIJYMX Ta iHIIMX MPABOOXOPOHHUX OPTaHiB, a TAKOX 3 METOIO
OIJIaTW BUTPAT 1HO3EMHUM CYIOBHM, CIiI4MM, HOTapiaJbHUM Ta 1HIIMM ITOBHOBA)XHUM OpraHaM (YKIIOYalo4u
CIUTATy MOJAATKIB, 300piB, iHIINX 000B’I3KOBUX IIJIATEXKIB).

1.10. [Hmi moToYHI HETOProBelNBHI omepallii, o He nepeadadeHi nm. 1.9. 7aHOTO MYHKTY, 3IIHCHIOIOTH B
nopsaky nependauenomy mm. 1.11. mynkry 1 I'maBu 5 Pozainy II I1paBun.

3asBM Ha KyHiBIIO iHO3eMHOI BairoTH, oTpuMani bankom micns 10:00 rox mpuiimMaioTscst baHkoM mpoTsirom
MOTOYHOTO JIHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSI.

1.11. Onmepamii, 3 KymiBii 1HO3€MHOI BaJIOTH 3a TOTOYHMMH HETOPTOBEIILHUMH OIeEpallisiMi, M0 He
nepeabaueni mi. 1.9. I'masu 5 Pozainy Il uux IlpaBun, Ha cymu (B ekBiBajeHTi 3a 0(ilifHUM KypcOM IpUBHi 10
1HO3eMHHUX BAJIIOT, ycTaHoBJeHMM HamioHaabHuM OaHKOM YKpaiHM Ha JAaTy 37iMCHEHHs omeparii), sKi
MIEPEBHIIYIOTh PO3MIp, niependauenuii crarrero 20 3akony Ykpainu “IIpo 3ano0iraHHs Ta NPOTUIIIO Jieraizarii
(BiAMUBaAHHIO) JOXOIB, OJCPXKAHUX 3JIOYMHHUM ILUIIXOM, (iHAHCYBaHHIO TEPOpH3MYy Ta (piHAHCYBaHHIO
PO3IMOBCIOLKEHHS 30p0i MAacOBOro 3HMIIEHHS, MOXYTh OyTH BUKOHaHI miciisi noganHs KiieHToM 10KyMeHTiB
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(indopmarii), 3 MmeToro 3abe3neueHHst baHkoM 37iiCHEHHS 10IaTKOBOTO aHaJli3y JaHoi omepallii Ta i1 y4acHHKIB.
[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta Mepestik 10JaTKOBUX
JOKYMEHTIB 3a YMOBH 3a0e31eueHHs] BUKOHAHHS JOCTAaTHOCTI Ta aleKBaTHOCTI BXKUTUX 3aXO0JIB.

1.12. bBaHk 37ilCHIO€ MTPOJaX 1HO3EMHOI BANIOTH, 32 JOpydeHHsM KitieHTa B JIeHb OTPUMAaHHS BiJIOBIIHOT
3as1BH, B pasi i1 orpumanns 10 10:30 rox. 3asBu Ha MpoJaxK iHO3eMHOI BatoTH, oTpuMaHi bankom 3 10:30 roa.
(BKITIOYHO) IPUIIMarOThCcst BaHKOM Ta BUKOHYIOTHCSI HACTYITHOTO baHKiBCHKOTO JIHSI.

1.13. bBaHk Mae mpaBoO BIIMOBUTHCS BiJ] BHUKOHAHHS CBOiX OOOB’SI3KIB IIOJMO KYHIBII/TIPOAaXKY/OOMiHY
1HO3eMHOI BaJIIOTH, Y BUTIAKy HAsIBHOCTI MiJICTaB yBaXXaTH, IO I BAIOTHA OIIEpaLlisl € CYMHIBHOIO 200 3 1HIINX
migcras, nepeabadeHux uumu [IpaBunaMu Ta/abo 3aKOHOIABCTBOM.

1.14. bank moBeprae 0e3 BUKOHAHHS 3as B MPO KYMIBIIO 1HO3€MHOI BAIOTH B pa3i BiICYTHOCTI JOKYMEHTIB
(indopmarii), siki mOTpiOHI A1 3AIHCHEHHS JOAATKOBOTO aHaJi3y 1 HepeBipky omnepauii Ta ii y4acHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. bank Mae mpaBo BiACTYIHUTH BijJ BKa3iBOK, BU3Ha4UeHHX B 3asBi KirieHTa SIKII0 32 0OCTaBHHAMU CITPaBH
e HeoOxiaHo B inTepecax Kirienra i bank He Mir 3aBuacHO Hajicnaty 3anuT KirieHTy abo He OTpHMaB CBOEYACHO
BIZIOBI/I HA CBIW 3amUT.

1.16. Bank BHKOHY€ BCi 3000B'sI3aHHS Ta 3IMCHIOE BCi MpaBa, SKi BUILIMBAIOTH i3 JIOTOBOPIB, YKIAJCHUX HA
BanmtotHomy PuHKy.

1.17. baHk Mae mpaBO BiJMOBHUTHUCS BijJi BUKOHAaHHS CBOIX OOOB’sI3KiB 3a JlOrOoBOpOM, SIKIO II€¢ BUKIHUKAHO
HEMOXKITMBICTIO, 3 HE3aJIEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
KitienTa xomTiB (mocTaTHROI CyMH), a00 HerepepaxyBaHHsIM KilieHTOM y BU3HAaU€HI CTPOKH KOIITIB, HEOOX1THUX
JUTS. BUKOHAHHSI JOpy4eHHs abo mopymenHs Kimieatom ymoB Jlorosopy.

1.18. baHK KOHTPOJIIOE MIOBHOTY CILJIATH BCiX HEOOXIIHUX TUIATEXKIB, K1 rependoaueHi 3akoHoaaBcTBoM. Cruiata
3a3HaYCHUX IIATEXKIB 3IHCHIOETHCS 3a pPaxyHOK KomTiB KiieHTa.

1.19. V Bumagky oOMeXeHOi 4M BiJICYyTHHOI mpomo3ullii Ha BamoTHoMy PHHKY BamoTH, sika KyTUISETHCS
Knienty, KiieHT nae cBoro 3romy Ha Te, IO 32 paXyHOK HOTrO KOIITIB B HAILllOHAIBHIN BamoTi YKpainu Oyze
KyIUIeHa iHIIa iHO3eMHa Ballt0Ta/0aHKiBChKi METalH, SIKi HaJall BHKOPUCTOBYBAaTUMETHCS ISl KYMiBIIi MMOTPiOHOT
oMy iHO3eMHOT BaIItOTH/0aHKIBCHKAX METANIB Ha MIYKHAPOTHUX BATIOTHUX PUHKAX.

1.20. VY Bumaaky oOMeXEHOTO Y BiJICYTHHOTO MONMUTY Ha BanrorHomy PruHKY Ha BamoTy/0aHKiBCBKiI MeTaly,
ski ponarotbes KiienToMm, KitieHT mae cBOro 3roay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyjae KyIUICHa iHIIa
1HO3eMHa BaJIf0Ta/0aHKIBChKi METAIH HAa MDKHAPOIHUX BATFOTHUX PUHKAX, 3 TIOAAIBIIAM IIPOIaYKEM OCTaHHIX 32
HalllOHAJIbHY BAJIOTY YKpaiHHU Ha BaJIOTHOMY PHHKY YKpaiHu.

1.21. KiieHt 3000B's13aHMi NPUAHSTH Big baHKy Bce BUKOHaHE HUM 32 JJoroBopoM.

1.22. KuieHT caMOCTIifHO BU3HA4Ya€e YMOBH KYIIiBIIi/TIPOAaKy/00MiHYy iHO3eMHOT BAIIFOTH/0aHKIiBCHKUX METAIB.

2. PO3PAXYHKHU MI’K CTOPOHAMUA

2.1. Kowiciiina BuHaroposa, sky KiieHrt cruiauye banky 3a HagaHi mocnyry, Bu3HadaeTbes Tapudamu.

2.2. Skuio KiieHT BiIMIHUTH jJaHe HUM baHKy JDOPYYeHHS B LIJIOMY YM B YaCTHHI MiCIs yKIaJeHHs bankom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil oruiatut banky, npotsrom 10 (aecstn) qHIB 3
MOMEHTY BiZMiHM JaHoro banky nopy4eHHs, OHECEHI HUM BUTPATH.

2.3. Y Bunanky vactkoBoi BinMminu KiieHTOoM nopydeHHs, baHK oTpuMye KOMiCiiHY BHHaropoay B YacTHHI
MPOTIOPLIHHIN 70 BAKOHAHOTO HUM JIOPYYEHHSI.

2.4. bark Mae TpaBO 30UTBIIYBAaTH PO3Mip KOMICIHHOI BHHArOpOAW Yy BWITAJKy JTOCTPOKOBOTO BHKOHAHHS
MOKJIAJICHUX HA HHOTO 000B’A3KIB.

2.5. KimienT nopydae baHKy caMOCTiiiHO yTpUMyBaTH HaleXHY HOMY 3a BUKOHaHHs 1ux [IpaBun ta JloroBopy
KOMICIHHY BUHArOpoay:

- 3 KOIITIB, sIKi 3HAXOAAThCS Ha PaxyHKy BianoBigHO 10 yMOB 1. 1.7. miei I'masu [Ipasui;

- 3 KOINTIB BUPYYEHUX BiJI IPOJIAXKy iHO3EMHOI BaJIFOTH.

2.6. 3a 3xificHeHHs OOMiHY iHO3eMHOI BairoTH/OaHKiBcbkuxX MetaniB KiieHT nopywae banky camoctiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO OOJiKOBYIOThCs Ha Paxynky Kimienta Ha
BU3HauYeHM baHkoM PaxyHOK B JieHb IOIaHHS 3asBU Ha OOMiH 1HO3E€MHOI BaIFOTH/0aHKIBCBKHUX METAJIIB.

2.7. Bci onepaiiii Ta po3paxyHku 3a JloroBOpoM 3/1iCHIOIOTECS B CTPOK HE OiIbIe JBOX OAaHKIBCHKUX JTHIB 3 JIHS
3apaxyBaHHS BiIMOBITHOT CyMH KOILTIB Ha KOPECTIOHACHTCHKUI paxyHoK baHky.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. B pasi HecBoeyacHoro BukoHaHHs bankom 3asBu Kiienra, Bin 30008’ sa3anuii cruiatutu KitieHTy neHro B
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po3mipi monBiiiHOI 06mikoBoi craBku HBY Big cymm exBiBasieHTa iHO3€MHOI BalIOTH/BAapTOCTI OaHKIBCHKOTO
MeTaly, SKUH Miansarae NpuaOaHHIO/MPONaXy /OOMiHY B HaliOHaNBHIM BamoTi YKpaiHM 3a KOXKEH [EeHb
HPOCTPOYKH.

3.2. bank He Hece BIANOBIMANBLHOCTI 32 HEBUKOHAHHS (HECBO€YacHe BUKOHaHHS) 3asB KirienTa, SIKIO Take
HEBUKOHAHHA BHHHUKJIO y 3B’SI3Ky 13 3MiHaMu y 3aKOHOJAaBCTBI a00 3aKOHOJABCTBI IHINMX KpaiH, fKi
YHEMOXJIUBITIOIOTH BUKOHaHHA banky 3asB KitienTa Ta iHmux 30008’ s13aHb 32 JloroBopom Ta mumu [Ipasmmamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexanu Big Kienra.

4. OCOBJIMBI YMOBHA

4.1. bankoMm MOXyTh HajgaBatucs KiieHTy mocmyru 3 mpojaxy Ha BPY HaaxomkeHb iHO3eMHOI BallOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJIaJeHHs MK HUMU JoroBopy npo aBTOMaTHYHHUN NPOJaK BAIOTHUX HAAXODKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BafoTH 32 paXyHOK HaIXO/KEHb B
HallloHaJIbHIH BamoTi Ykpainu Ha [ToTounuii paxyHok Kiienrta 6e3 orpumanns Big Kiienra 3asB (ABToMaTHYHA
KYIIBJIS BaJIOTH) B a3l yKIaJAeHHA MK HuUMH JlOrOBOpy THpo aBTOMAaTHYHY KymiBmio BaimoTH. llocmyrn
ABTOMAaTHYHOI KyIIiBII BaJIIOTH MOXYTh HAaJaBaTHCA BHKJIIOYHO LIOJO0 HAAXO/DKEHb KOIITIB Ha IloTounwmii
paxyHok Kiienra, mo Hagidnum 3 paxyHky Kiienta B banky ans 3niicHEHHs MANPHEMHHUIBKOT TisSUTHOCTI 3
CYM BiJl pETYJISIPHOTO MTPO/IAXKY 1HO3EMHOT BAJTIOTH KiTi€HTa 03 moaHHA 3asiB, 3TiaHo 3 [Ipasunamu FOO ta @OII,
po3mimenumu Ha Caiiti banky.

4.2. llnaxom yknaneHHs [loroBopy mpo aBTOMaTHYHHUM MPOJak BaTIOTHUX HAIXOKEHb Ha paxyHOK, JoroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTH KitieHT nopy4ae baHkoBI BiJl BIaCHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHUI
IOPOJAX BATIOTH YU ABTOMATHYHY KYIIBJIIO BAJIIOTH HAa YMOBaX, y3TO[KCHHX BiamosimHO [loroBopom mpo
ABTOMATHYHUHN IPOAAXK BATIOTHUX HAJXOKECHb HA PaXyHOK 4 JlOrOBOPOM ITpO aBTOMaTHYHY KYIIiBIIIO BAJIIOTH.
4.3. Ymou .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnasu 5 pozainy Il [IpaBui He 3acTOCOBYIOTECS 10 BimHOCHH BaHky
ta KitieHTa mono0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Iami ymoBu miei rmaBu 5 posmimy II I[lpaBunm 3actocoByroThest no BimHocuH banky ta Kiientra momo
ABTOMAaTHYHOTO TIPOJAXy BaJIOTH, ABTOMAaTHYHOI KYIMIBIIi BAIIOTH B YaCTHHI, K4 HE CYNEpPEUYUTh yMOBaM
BiAMoBiAHO JloroBopy mpo aBTOMATHYHHUI MpoAak BaNMIOTHUX HAAXOKEHb Ha paxyHoK, JloroBopy mpo
ABTOMATHYHY KYIiBIIO BalioTH. llpm npomy, skmo JloroBopoM Npo aBTOMATHYHUI MPOAAX BAJTIOTHUX
HAJXOJDKeHb Ha PaxXyHOK Ta/a0o J{oroBopoM mpo aBTOMAaTHYHY KYIIIBIIIO BaJIOTH HE MEpendadeHo iHIe, To 10
omepariii 3a nopyuyeHasMm KiieHTa 11070 ABTOMAaTUYHOTO MPOJAXKY BaIIOTH Ta/a00 ABTOMATHYHOI KYMiBIIi
BaroTH ymoBW 1.u. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 poznimy Il I[IpaBun 3acTOCOBYIOTHCS aHAJOTIYHO SK JIO
Jopyd4eHb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJak/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCJi BCIOJM 3aMicTh 3asB HEO0OXimHO po3yMiTH JlOroBip Npo aBTOMAaTHYHHH TNPOJaX BATIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYMIBIIO BATIOTH).
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I'JTIABA 6. HAJAHHSA MOCJOYT Y CUCTEMI

1.  3ATAJIBHI YMOBU TA OTPUMAHHA JOCTYITY 10 CUCTEMH
1.1. bank, Ha miactasi ux [Ipaswn, Hagae noctyn Kiienty (B Tomy umcii oco0i, sika 6axkae cratu Kirientom
banky y Bunaakax sukopuctanHs [lis.Iligmuc/IIBI1 Kiienta) mo Cucremu, sika 3a0e3redye MOMKIUBICTh
nmuctanmiiaoi podotn Kiienrta (Kopuctysaua) 3 bankom Ha ymoBax, BU3HaueHUX B ux [IpaBumax.
1.2. 3a momomororo Cucremu i B Mexax (yHKIioHam-HEX MoxkiuBocteld Cuctemu, Knient (Kopuctysau) mae
paBo:
- 3MIACHIOBATH Omepallii 3 ykiaganHas 3assu-Jorosopy Ta Jonmatkis 10 3assu-/lorosopy;
- YKIIAIaTy 1HII €TeKTPOHHI MpaBOYMHH (eNEKTPOHHI MOKYMEHTH), mependadeHi mumu llpaBunamu ta
10710 SIKMX baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;
- 3aMOBIATH Ta/abo 3MiHIOBaTH yMoBU HanaHHa KiientoBi bankom mociyr, mepembaueHMX LHMHU
IIpaBunamu;
- 3MIMCHIOBATH IUIATKHI omepairii 3 Bukopuctanasm bIIK;
- 3IIHACHIOBATH IJIAaTXKHI omepanii 3a Paxynkamu KiieHra Ta orpumyBaty iHdopManito npo ctad PaxyHky
Kiienra;
- 3MIACHIOBATH Omeparii 3 yKiagaHHs / po3ipBaHHs JJoroBopy 0aHKiBCEKOTO BKIALTY;
- nepeaaBatu banky ta/abo otpumyBaTH Bij banky iHpopMartito, o crocyeThes Haganus bankom nociyr,
nependadeHnx uumu [IpaBunamu;
- 3aMOBJISTH JOBiIkM baHKy mpo OaHKIBCHKI MOCIYTH, IO HaJdaHi/HaaaroThcs KilieHTOBI 3TiHO 3 ITUMH
[IpaBumamu Ta/abo iHIIMMHU TOTOBOPaMH, YKIaAeHUMHI Mi>k CTOpOHAMU;
- 3MIACHIOBAaTH HaNamTyBaHHI CHCTEMU;
- 3MiicHIOBATH iHIII aii, mependaueni [locioankom.
1.3. OO6cnyroByBaHHs B CHCTEMI 3TIMCHIOETHCS IIISIXOM:
- CTBOpEHHSI, Nepecuiianns B bank ta 00po6ku Enexkrponnux nokymenrtis (EN),
- 06MiHy Mi>k CTOpOHaMH iHIIOK iHGOPMAITIEI0 Y BUTIISI €IEKTPOHHUX ITOBIJOMIICHB 1 (haiimiB.

1.4.  JHocrym Kiienra (ta/abo IlpeacraBHrka, 3a HASBHOCTI BiAMIOBIAHOTO 00CSTY MMOBHOBaXKeHB) A0 CHcTeMH
3MIACHIOETHCSI 32 JOTIOMOTO0 Mepexi Internet.

1.5. Ilocnyrum Cucremu namatothcs Kiientam y WEB Bepcii Ta B MoOiTbHHX 3acTocyHkax CucTeMu IS
Mo0inpHIX IPUCTPOIB SKI MPALIOIOTH HA orepaniianx cuctemax i0S ta Android.

1.6.  Hoctyn no Cucremu KiieHnt otpumye micns 3aBepiieHHs peectpanii Kimienra sixk Kopuctysaua 8 WEB
Bepcii Cucremu abo B MOOITBHOMY 3acTOCYHKY CHCTEMH.

1.7. Jia 3piicHeHHs peecTparlii Ta moganbioro goctymy a0 Cucremu KiieHTOBI HEOOXiAHO 3aiiTH HA calT

WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaKUTH Ta BCTAHOBHTH Ha MOOITBHUI
npuctpiii KitieHta BianoBiqHuit MOOLIbHUIA 3acTOCYHOK CHcTeMH (SKIIO BiaMOBIAHMIA pucTpiii KitienTa mpatroe
Ha 6a3i onepariitHoi cuctemu I0S MOGiTbHUIA 3acTOCyHOK CHCTEMH HEOOXiJHO 3aBaHTAXUTH 3 App Store, SKIIO
BignoBiaHu# npucTpiit KiienTa npauroe Ha 6a3i onepaniiinoi cucremu Android MoGinbHuit 3acTocyHOK CucteMu
HeoOXiHO 3aBaHTaxuTH 3 Play Market).

1.8. Peectpariss Kiieara B Cuctemi 3miiiCHIOETECS BIATIOBIIHO O YMOB Ta B MOPSIKY, IO TependadeHi
ITociOHUKOM.
1.9, [Micas peectpanii Kiienra B Cuctemi, Kiient HaOyBae npaBa Bukopuctands CHUCTEMH BIIIOBIIHO JI0

yMoB 1ux [Ipasui.

1.10. IlinTBepmxenHs (moromkenHs) Kiiearom 6aHKiBChKHX ((hiHAHCOBHUX/TUIATIKHHX) OIEpaIliid, MPaBOYHHIB,
inmmx aiit 8 Cucremi BimdyBaeThest 3a momomororo «Jlist.ITiamucey»/IIBIT abo TTpoctoro EIT KitieHTa BigmoBiaHO
1o ymoB 1. 3 wiei ['maBu [paBmn. IIpoctuii EIT KiieHTa He 3acTOCOBY€ThCS y BHIAAKax YKIaJeHHs 3asBU-
HoroBopy B enextpoHHiil ¢opmi mans KopucryBadiB, mo He MaroTh fitounx [loTounnx paxyHkiB y banky.
Honatkosi Bumoru n0 Bukopuctanas is.Ilinmuc/LIBII Kiienta nepen6adatorses [locionnkom. Hamanus 3roam
Ha 3/IIHCHEeHHS IJIATIHKHUX ONepalliil 3MiHCHIOETHCS B IOPSIIIKY, BU3HaueHoMY T1. 1.9. Pozuiny [ ux [Ipaswui.
1.11. Cucrema € BnacHictio banky. ABTopchki npaBa Ha CucTeMy Ta JOKyMEHTaIlito JI0 Hel Halne:KuTh banky
Ha MiJCTaBi I0roBopy 3 po3poOHuKoM. KitieHTy nepenaeTbes nuie npaBo BUKOpUcTaHHs CUCTeMH.

1.12. Kiienrt 3000B’s13aHu# MaTH HEOOXIiJHI TEXHIYHI Ta MPOrPaMHi 3ac00U JIJIsl HATIGKHOTO (PYHKI[IOHYBaHHS
Cucremu. [leperik BUMOT 10 TeXHIYHOTO 3a0e3neueHHs GpyHkiionyBanHs CucteMu MicTUThes B [10CIOHUKY.
1.13. Kuienrt He mae mpaBa BTpy4atucsi B poboty Cuctemu abo BHocuTH y CucteMy OyAb-sKi 3MiHH, SIKi HE
oOymoaieHi uumu [IpaBuiamu.

1.14. Kiiedt He Mae mpasa nepefaBat iHGopmariito, HeoOXiaHy I Bxoay a0 Cuctemu (30Kpema, ajie He
BukitouHo Jlorin Cucremu Ta Ilapons no Cuctemu) iHIIMM oco0aM Ta BUKOPUCTOBYBaTH CHCTEMY AJIS 1HIINX
e, Hix 1e nepeadayeHo numu [IpaBunamu.
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1.15. Jlns HaJIeKHOTO OTPUMAHHS NOCTYT 3a nonomMoror Cucremu KoprctyBau 3000B'SI3y€ThCS:

1.15.1. CBOE€YACHO BCTAaHOBIIOBATH AOCTYIHI OHOBJICHHSI OMEPALifHOI CHUCTEMH 1 JOAATKIB Ha CBOEMY
Mo06insHOMY IPUCTPOT , IO BUKOPUCTOBYETHCA sl TiakimoueHHst KopuctyBaua no Cucremu;
1.15.2. BUKOPHCTOBYBAaTH Ha MOOLIEHOMY IPUCTPOI, III0 BUKOPUCTOBYETHCS IS MiAKIFoueHHsT KirienTta 10

CuctemMu (B TOMY 4YHMCIHI JUIS BCTAHOBJICHHSI T4 BUKOPUCTaHHS MOOUTBHOTO 3aCTOCYHKY CHCTEMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeUeHHs 1 CBOEYaCHO BCTAHOBIIOBATH Ha Takwii MOOUTHHIIA TPUCTPiif OHOBJICHHS
aHTHUBIpyCHHX 0a3;

1.15.3. HE BCTAaHOBIIOBaTH Ha MOOUTBHOMY MNPHUCTPOI, IO BUKOPUCTOBYETHCA JUISL IiAKIFOUYCHHS
Kopucrysaua o Cuctemu (B TOMY YMCIIi 17151 BCTAHOBIICHHS T4 BUKOPUCTAHHSI MOOIJIBHOTO 3aCTOCYHKY CHCTEMH)
HENIIEH31iHI OlepalmiifHi CUCTEeMH YH 1HIII Tporpamu (3aCTOCYHKH), IO MOXYTh 3aBAATH IIKOAM TaKOMY
Mo0GinbHOMY IPHUCTPOIO;

1.154. He miakmodatucss Ao Cucremu uvepe3 Wi-Fi Toukum myOniyHOTO MOOCTYMy, sIKi HE BHMAararoTh
imeHTH}IKAI] MTPY M IKITI0YeHH] (BBEACHHS IUTS M AKITIOUYEHHS IEPCOHAIBHUX JIOTIHY Ta Tapois);

1.15.5. HE 3amumaTh cBiif MoOLIRHUH TPHCTPill, 3 BHKOPHUCTAHHSAM SKOTO 3HIHCHIOETHCS OTPHUMAaHHS
Knienrom nocnyr banky, 6e3 Harnsiay;

1.15.6. JMOTPUMYBATUCSl yciX BHUMOT, mo nepexdbadeni llpaBmimamm Ta IlociOHWMKOM 3 mHTaHb Oe3MEKH
3nilicHeHHs OaHKiBChKUX ((piHaHCOBUX/MMaTiKHNX) Y Crctemi y T.4. 06pobnenns EPJ y Cucrewmi.

2. EJEKTPOHHUI JOKYMEHT
2.1. EnexkTpoHHWH MOKYMEHT MOXe OyTH CTBOPEHO, INepelaHo, 30epexkeHo, oOpOOIeHO 1 MepeTBOpPEeHo y
BisyallbHY ()OpPMY IOJAHHSL.
2.2. I3 Buxopucranasam Cucremu MoxyTh mnepenaBatucs EJl, Ha mincTaBi sikux baHk MpoBOAWTH MiaTixHi
omepariii 3a Paxynkom/Paxynkamu Kimienra (EP/[I), immi EJI, Ha migcTaBi SKWX 3miHCHIOIOTHCS OaHKIBCHKi
(dbinaHCOBI/MIaTiXHI) oneparttii, a TAKOX 1HIII TOKYMEHTH.
2.3. Kiient moxe ckepoByBatu y popmi EJ] nuiiie Ti BUIM TOKYMEHTIB, SIKi JI03BOJICHO POTPaMHO-TEXHIYHUMU
3acobamu CucrteMu.
2.4. EJI (mpaBounHAMH B eNEKTPOHHIN Gopmi) siKi cTBOprOrOTH At CTopiH mpaBoBi Hachinkw, € EP/] Ta inmmi
eJIEKTPOHHI JOKYMEHTH Ha MiACTaBi SIKUX 3A1HCHIOIOThCS OaHKIBChKiI ((iHAHCOBI/TUIATIHI) omneparlii Ta Ha SKi
Hakmageno BiamoBimHuii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIl Cropin. IHmi moxymeHTH, siKi Xo0d i
CTBOpEHi Ta mepeaHi i3 BuKopuctanasM Cuctemu i3 qoTpuManHaM BUMOT 1ux [Ipasui, ane ve mictsats EIN, —
HE CTBOPIOIOTH M5l baHKy Oy/Ib-sIKuX HACHIIKIB i He BBaXKaroThes EJI.
2.5. EJ] noBuHHI BIANOBIZATH TAKUM BUMOTaM:
- yci pekBizutn EJl moBuHHI OyTH 3amoOBHEHI BiJNOBIAHO 10 BHMOTI 3aKOHOAABCTBAa, BHYTPILIHIX
HOpMaTHBHUX JOKyMeHTiB banky, BiamoBigaux Jlorosopis mocnyr ta mux [IpaBun Biiinomy;
- OyTu nepenadi 10 banky, 3acobamu Cucremy;
- His.Ilinmac, IBII a6o [Ipoctwii EI1, Haknanenunit Ha EJI, BiqnoBinae Bumoram 1ux [Ipasmi.
2.6. 3 wmomenty mnpueaHaHHs g0 I1ux [IpaBun KiieHT 0e33aCTepPeKHO TOTODKYETHCS, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIIITOBIAHUX [iil.
2.7. JloKyMEHTH B €JEKTPOHHIH (opmi, oQopMieHI 3 MOPYLICHHSM BUMOI 3aKOHOJABCTBA, BHYTPILIHIX
HOPMATUBHHX JIOKYMEHTIB baHKy, B Takok BUMOT X [IpaBui, 10 BUKOHaHHS baHKOM He MpUHMArOThCSI.
2.8. KiieHT MOXXe OTpUMAaTH NMPUMIPHUK €JIEKTPOHHOTO JOKYMEHTa y TOpPsAKY, BuzHaueHomy mir. 3.13. m. 3
1poro posainy Ilpasu.

2.9. Bank npuiimae Bin Kiienta EP/I, odopmiienuii BiAMOBIqHO 10 BUMOT nux [IpaBui.
2.10. bBank BukoHye muarixkHi onepanii Ha migcraBi EPJ] y cTpok, Bu3HaueHuid 3aKOHOJABCTBOM Ta IUMH
[IpaBunamu.

2.11. bank BUKOHYE IUIaTiXHI oneparlii Ha migcrasi EPJl He mi3Hinie HacTynHoro baHKiBCHKOTO JHS Bija JTHS
orpumanns EPJI Bix Kiienra.

2.12. bask He MPOBOJUTS IJIATKHI ONepalii CTOCOBHO CIIMCaHHS IpoIIoBUX KomTiB 3 Paxynky KiienTa, sikmio:
- EPJ] O6yno mepemano Bin Kiienra uepes xananu mepenadi iHdopmauii, BIAMIHHUMH BiJl KaHANiB
nepeaayi inpopmaririi Cucremu;

- EPJI ne Oyno opopmiieHO BiAMOBIIHO 10 BcTaHOBIEHOTO Mu [IpaBunamu Ta/abo 3aKoHOJaBCTBOM
NOPSIKY OOPMIICHHS TUIATIKHOT 1IHCTPYKIIi.

- EPJ1 ue Bianosigae Bumoram 1ux IIpaBui, mo craBnsrbes 10 E/J;

- EP]I cBoecuacHo Bigkiaukanui KioieaTom.

2.13. Kuient mnst HamexxHoi ekcrutyaranii CucTeMH 3a BJIACHI KOINTH 3a0e3leuye HAIEKHY pOOOTY KaHAliB
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3B‘s3Ky CucteMu Ta 0b6nasHye podoye MicIle BiIIOBIAHO 1O BUMOT, onucanux B [TociOHUKY.

2.14. Knient moxe gopmyBaru EP/] Tinbky Ha MiICTaBi TUX MIATHKHHUX 1HCTPYKUIH, AKi HE MAlOTh TOJATKIB, a
TaKOXX TAaKWX, SKi HE CTBOPEHI Ha IMiJCTaBl IJIATHKHUX IHCTPYKIIiil Ha IPUMYCOBE CIIUCAHHS (CTATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHUl aHaIi3yBaTH BCi TOBIJOMIJICHHS MPO MPHUAHATI 1 HempwiHATI BaHKOM TiaTikHI
IHCTPYKLIi Ta iHIY iH(OpMalio Ta HOBIAOMIATH baHK PO BUMaAKK TOMHUIIKOBO 3apax0BaHUX (II€pepaxOBaHMX )
KOIIITIB.

2.16. IlepeBipka LigiCHOCTI, ocToBipHOCTI Ta aBTopcTBa EJI, Ha siki Hakmagaeno IIpoctuit EIN, 3milicHIOETHCS B
ABTOMaTHYHOMY PEXHMI BiIIOBIAHO 10 perinaMeHTy podotu Cuctemu. Kiient, nusxom nianucanss JJoroBopy
Ta MOJAIBIINM BHKOPUCTaHHAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IUTICHOCTI €TIEKTPOHHUX JTOKYMEHTIB.

2.17. Kiient Mae mpaBo B Oyap-sSKui yac Bimkiaukatd 3rony Ha EPJl/3nilicHeHHs miaTikHOI omeparii 1o
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EP/]. EPJI moxxyTh OyTu BiAK/IMKaHi nuiie B MoBHIK cymi. Take
BIZIKJIMKAHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCO0IB:

- BigkimukanHs EPJ] 3acobamu Cuctemu camoctiitHo KitieHToM, nuisixoM BUMHEHHS Aii/nii y Cuctemi, SKIIO

Takl a1l Bu3Ha4deH1 [TociOHUKOM;

- BigkiukanHs EPJ] (3roau Ha 3aificHeHHs w1aTiXHOI oniepartii 3rijgHo 3 M EPJ]) nuisixom moxavi Kitientom
baHKy MrcEMOBOTO MAanepoOBOTO PO3MOPSIKEHHS PO BigkaukanHsa EP/] (3rou Ha BAMHEHHS IIATKHOT ortepartii
3rigHo 3 uM EPM) srigno 3 o. . 1.10-1.12 Po3niny I [Ipasui.

3. YMOBH HIOJ0 BUKOPUCTAHHA EJIEKTPOHHOTI'O NIANIMCY TA BUSHAHHSA
EJIEKTPOHHUX MPABOYUHIB MIK KJIIEHTOM TA BAHKOM

3.1.  Ilnaxom npuexananus no [Ipasun (a came yxmageHHs M JloroBOpy mMpo BiTKPUTTS OaHKIBCHKOTO PaXyHKY
a0o0 1HIIOTO OTOBOPY (YMOBH SIKOTO TiepeadadaroTh MpHeTHAHHS 10 YMOB nux [IpaBuin) abo NuIsxoM BYMHEHHS
N (KOHKIIOJEHTHO), ski mependadeni 1.3.8.5. miei I'maBu [Ipasuin), bank Ta KiienT moromwmu, mo Bci
npaBoYvHU (y TOMY 4YMCIl TianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHBb TOIINO), TOB’SA3aHi 13 HaJaHHSIM
OaHKiBCHhKHUX ((PIHAHCOBUX/IIATDKHUX) TOCHYT, mepeadadeHnx muMu [IpaBuimamMu, MOXYTh BUYHHATHCS
Croponamu 3 Bukopuctanasm EIl, a came: Yngockonamenoro EIl banky/KEIl banky (a6o YEII banky 3
kBali(pikoBaHUM  cepTU(IKATOM, KOJM Take IMPaBO BCTAaHOBJICHO 3akKOHOAaBCTBOM) Ta/abo I[IBII
Kuienta/[lis.Ilinmuc Ta/abo [Ipocroro EII Kiienra.
3.2,  Illnaxom mnpuennanHs a0 [lpaBun KimieHT 0e33acTepexHO IMOTOMKYETHCS 3 THM, MO (aKTUIHA
MOYKJIMBICTh BUMHEHHS TIEBHOTO NIPABOYMHY Y EIEKTPOHHIN OpMi BU3HAYAETHCS baHKOM BUXOISYM 3 TEXHIYHUX
MOJIMBOCTEH baHKy 3a0€3MeunT MOKIIMBICTh BUMHEHHSI TAKOTO MPaBOYHHY ((DYHKIIIOHATEHIX MOXIJIMBOCTEH
CucrteMu Ta 1HIIMX NPOTPAMHO-TEXHIYHHUX KOMIUIEKCIB baHKY), a Tako 3 OWiHKM BaHKOM pH3HMKYy BUMHEHHS
TaKOTO MPaBOYHHY B eNIeKTPOHHIH (hopMmi. [Ipo MOKITHBICTh BUMHEHHS IEBHOT'O ITPABOYMHY Y €JIEKTPOHHIHN (opmi
KitienT noBigomiisieThesi baHkoM MUISIXOM HaIaHHS BIJTIOBIIHUX BKa3iBOK baHKy.
3.3.  YwmoBu uiei I'naBu [IpaBun € goroBipHUMH yMOBaMH IIOAO0 BUKOPHCTAHHS €IEKTPOHHOTO MiANHCY Ta
BU3HAHHS €JeKTPOHHUX IpaBounHiB Mik Kiienrom Ta bankom (JloroBopom mpo EII). Horosip mpo EII €
JoroeopoM mpo npuenHanns (ct. 634 [{uBiipHOro Kojekcy Ykpainu). Biamosigno jo m.3. ¢t. 631 L{uBineHOTO
Koznekcy Ykpainu bank Ta Kiient moromwiucs, mo ymoBu nporo [lorosopy mpo EII 3actocoByroTbes 1o
BinHOCHH MiX bankom Ta KiieHTom, mo Bunukim 1o yxiageHHs Jorosopy mnpo EII (3 MomeHTy yknaneHHS
JoroBopy npo BiIKpUTTS OaHKIBCLKOTO PaxyHKY) Ta CTOCYIOThcs HajnaHHS Kiientom BaHky minTBepmkeHs,
MOTOJIXKEeHb, TIOBIIOMJICHB, M AMKCIB 3 BukopuctanHsaM Kiieatom OTP. bank Ta KitieHT BU3HAIOTh, 1110 yCi HaiaHi
Knientom 3a nonmomororo OTP minTBepakeHHs, IOTOLKEHHS, [TOBIIOMIICHHS, MANUCH 10 yKJIaaeHHs [JoroBopy
npo EIl € piicHUMHU Ta TaKUMH, 10 TPUPIBHIOIOTHCS IO JIOKYMEHTIB (TIOBiIOMJICHB, JIMCTIB, 3asB) MiAMUCAHUX
KitieHToM BiIacCHOPYYHHUM ITiIIIHCOM Ta € HeBiJ'eMHUMHU YacTruHamu JloroBopy mipo EIIL.
3.4. Knientr moromkyerbes, mo Jis.Ilianuc/IIBIT Kunienta/TIpoctuit EIT Kmienta/V nockonanenuit EIT
banky/KEIl banky/YEIl banky 3 kBamidikoBaHuM cepTHU(IKATOM € aHaJIOraMH BJIACHOPYYHOTO MiJIHCY
Kmienra/banky (#oro mpemcraBumka), a Haxmagends Jis.ITligmuc/IIBIT  Kmienara/TIpoctoro  EIT
Knienra/Y nockonanenoro EIl Bbanky/KEIl banky/YEIl banky 3 xBamidikoBaHuM cepTUdIiKaToM Mae
PIBHO3HAYHI IOPUAWYHI HACTIAKHM 13 BIacHOpYyYyHHM minnucoMm Kiienrta ta/abo banky (iforo mpencraBHUKa) Ha
JIOKYMEHTaX Ha MarepoBUX HOCIsX.
3.5.  Enexrtponnumu ganumu, 1o € [Ipoctum EIT Kiienra, B riinsx miei I'nasu [Ipasun, € HactymHi nani (y ix
CYKYIHOCTI):
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3.5.1. Tudopmauis npo HoMep MobinbHOTO Tenedony (DinaHcoBoro HoMepy Tenedony) KmieHTa, BHeceHa
Kniearom y CucteMy B eleKTpOoHHIN QopMi, BiAMIOBITHO 10 BKa3iBok baHKky;

3.5.2. Tudopmanis npo Homep I[loTounoro paxynky Kiienta Ta/abo Homep BIIK Kiienta ta/abo HOMEp
JIOTOBOPY PO HAJaHHS CIIOXHUBUOTO KpenuTy KimienTosi, BHecena Kiientom y CucteMmy B €l1eKTpOHHIH Qopmi,
BiJINIOBI/THO /10 BKa3iBOK baHKy;

3.5.3. crBopeni KiienTom, BiamoBiaHo 10 Bka3iBok banky Jlorin Cuctemu (yHikaneuuii B Cucremi) Ta [apons
no Cucremuy;

3.5.4. iHdopmarltis mpo yac HaIpaBJIeHHS Ta MPaBWILHOTO BBeAeHHs KitienTtoM y Cructemi ctBopeHoro bankom
kox (OTP), akuii HaxcumaeTbcs bankom Ha HoMep MoOiIbHOTO TenedoHy KiieHTa 3 MeTOH MOAambIIOro
BUKOPHCTaHHS Takoro koxy KirieHTOM mpu BYMHEHHI MPaBOYWHIB (MiAMMCaHHI TOKYMEHTIB) B E€JIEKTPOHHIN
dopwmi.

3.6.  Bkazani B mm.mm. 3.5.1.-3.5.2. uiei I'maBu IlpaBun enexTpoHHi AaHi BBOAATHCS OAHOPA30BO (KpiM
BUTAKIB 1X 3MIHI/ IOTIOBHEHH:) Ta 30epiratoThest y CucTemi, SKIIO iHIIEe He Oyae BKa3aHO y BKa3iBkax baHKy.
Bkasani B 1. 3.5.3 miei ['naBu IIpaBui eeKTPOHHI 1aHi, BAKOPUCTOBYIOTHCS I KOXKHOIO BXoay 10 CucTeMu.
3.7.  Bkazani B 1. 3.5 niei ['maBu [IpaBuin exnekTpoHHi AaHi CTBOPIOIOTHCS MOCIiAOBHO (MOXKIIMBICTD BBEICHHS,
CTBOPEHHSI, OTPUMAHHS HACTYITHHUX JAHUX CTa€ MOXKJIMBOIO 32 YMOBH YCHIIITHOTO CTBOPEHHS MONIEPEIHIX TaHUX,
3a OJTHOYACHOTO JIOTPUMAaHHS yMOB, nependavenux 1.3.8 miei ['nasu [Ipasun).

3.8.  bank inigitoe crBopeHHs [Ipoctoro EIl KiieHTa BUKIIOYHO y BUMAgKaX BHKOHAHHS YCiX HACTYITHUX
YMOB:

3.8.1. KiienT BukoHaB yci Bka3iBku banky, HeoOXinHi ans inentudikamii KirienTa Ta iHiitoBaHHS TpoIeTypr
ctBopenns [Ipoctoro EIT Kiienra;

3.8.2. Kiuiient € nirounm Kiientom banky 1 Mae xoua 6 onuH BiakpuTuii Ta airounii [lorounuii paxyHok banky;
3.8.3. Kiient inentudikopannii Ta BepudikoBanuit bankom;

3.8.4. ®inancosuit Homep Tenedony Kirienta 3apeectpoBanuii B banky BuximrodHo 3a TuM KitieHTOM, sSIKHi
BHOCHUTbH Takuii Homep y Cucremy;

3.8.5. miguac Bxony y Cucremy KiieHT BIacHUMU isiMU (KOHKJTIOJICHTHO) J0JaTKOBO MiJITBEPIUB (PaKT CBOTO
Oo3HaOMIICHHS 3 yMoBaMH Inx IIpaBmi, Bka3iBkamMu baHky Ta iHIIMMH, BH3Ha4YeHHMMH baHKOM, yMoBaMHU
KopucTyBaHHi CHCTEMOIO, — MUIIXOM MPOCTaBJICHHS BiAMOBIAHOI BiAMITKH y cIelialbHOMY MoJli Ha web-
ctopinui Cucremu yn y MoO1TbHOMY 3aCTOCYHKY.

3.9.  BxkasiBku banky, sixi mependaueni mieto ['maBoro [IpaBu:

3.9.1. maposcyn banky, - po3mimIyroThcs Ha caifTi banky, HampaBistoTbes bankoM Kimieary va E-mail Kinienra,
ska Bimoma banky, abo moBomsThcs a0 Bimoma Kitienra 3acobammu Cuctemu, a00 HampaBISIOTHCS/HATAIOTHCS
bankoMm y muceMoBiit hopmi momToro a0o ocodbucto KiieHTy mix yac fioro Bi3uty y BijaiieHHS baHKy;

3.9.2. He 3000B’s3y10Th KilieHTa 710 BUMHEHHS BIATIOBIAHHMX Miif, OJHAK, iX 4iTke BUKOHAaHHA KitieHTOM €
HEOoOXiIHOI0 YMOBOIO s peanizanii npaBa Kiienra Ha ctBopeHHs Ta 3actocyBanHs [Ipocroro EIT Kiienra, a
TaKOX JJIsl HajlaHHs baHkoM 1HIIMX MOCIIYT, OB’ SI3aHUX i3 YKJIaJIeHHSIM TIPABOYHHIB B €JIEKTPOHHIN QOpMi;
3.9.3. He € odeproro, HanpaBienoro Kiienty bankowm, o0 ykiaaeHHS OyAb-IKOTO JOTOBOpY (IIPaBOYHHY ),
BIJINIOBI/IHO /IO TAKUX BKA31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta ¢1.641 L{uBinbHOrO KOMEKCYy YKpaiHu.
3.10.  Bwumoru go His.ITigmuc/I[BIT KitienTa Bu3HauaroThess 3aKOHOAaBCTBOM 3 YPaxyBaHHIM IuX [IpaBw.
3.11. Byne-saxuit nependavennii numu lIpaBrnamMu mpaBo4rH, BBAXKAETHCSA TAKUM, 10 BUNHEHUH (YKIIaeH)
B €JEKTPOHHI# (OpMi, SKIIO MPAaBOYMH MIATBEPPKEHUN MUIAXOM HakaaaeHHs Ha Hboro Jlist.ITimmuc/IIBIT
Kuienra / TIpocroro EIT Kiienta ta YnockonaneHoro EIT bauky/KEIT bauky/YEII banky 3 kBauigikoBaHUM
ceptudikatoM (s OTHOCTOPOHHIX MPAaBOYMHIB JOCTATHRO ITiITBEPKEHHS HaKIIaneHHs BianosigHoro EIT mumre
onHiel i3 CTopiH, sika BUMHSE BIAIOBIAHUN TIPABOYHH).

3.12. TIlepesipka His.Ilinnuc/LIBIT Kmienrta/IIpoctoro EIT Knienrta ta/a6o Y nockonanenoro EIT Banky/KEIT
banky/YEII banky 3 xBamidikoBanuM cepTudikaToM 3A1HCHIOETBCS 3 BUKOpUCTaHHIM CHcTeMu Ta/abo iHmmMX
IporpaMHO-TeXHIUYHUX 3ac00iB baHKy. Y pa3i HeraTuBHOro pe3yibrary nepesipku bank Bigmosnse Kiienrty y
BUMHEHHI TIPaBOYMHY B enekTpoHHiN ¢opwmi. Dakr HaknangenHs [Ipoctoro EIl Kiienta Ha npaBouwH
niarBep/pkyeThest BBeAieHHsIM OTP y Cucremi 3 morpuMaHHSM BKa3iBok banky, mo ¢ikcyerbes 3acobamu
Cucremn Ta/abo iHImIKMX NpOrpaMHO-TeXHIYHMX 3aco0iB banky. ®akr nakmagenus His.Iligmuc/LIBII
Knienra/VY nockonanenoro EIl banky/KEIl banky/YEIl banky 3 kBamidikoBanum ceptudikatom ikcyerbes
3acobamu CrucTeMu Ta/abo 1HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopuctanns L|BI1 Kiienra KitienT 30008’ s13anuit camocTiitHO 3BipuTH chopmoBanuii Hum L[BIT
31 3pa3koM BiacHOpy4HOro mianucy Kiienra, mo MicTuThCs y macmnopTi (e-macrnopTi) Ta, 3a oTpeOH, HOBTOPUTH
BinrBopeHHs LIBII Ha cencopromy ekpani MoGineHoro mpuctporo. [licas Haknanenus [IBIT Bank 3xiiicHioe
nepesipky LIBII BianoBigHO 10 BUMOT 3aKOHOAABCTBA.

85



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadanHsi nocnye y Cucmemi

3.14. Kuenr 6e33actepexno noromkyerses, mo Jis.Iligmuc/IIBIT Knienta Moxe OyTH BUKOPHCTaHUH [UIs
OJTHOYACHOTO MiMUCAHHS JEKINbKOX EJIEKTPOHHUX JOKYMEHTIB (€IEKTPOHHUX [TPaBOUMHIB).

3.15. TIlixmucani Kitientom ta/abo baHkoM npaBOYMHU YKJIaJieHi B eNeKTPOHHIHN (opmi, 30epiratothes bankom
B €JIEKTPOHHOMY BHUTIISAII Ta MOXYTh OyTH Haxiciani Kimienty 3acobamu Cuctemu (y pa3i HassBHOCTI TEXHIYHOT
MOKJIMBOCTI TaKOTO HampasieHHs) Ta/abo Ha E-mail Kiienra, sika Bimoma baHky, a Takox iX Korii MOXYTb OyTH
HagaHi bankoMm Ha mamepoBoMy Hocii Ha mucbMoBui 3anmuT Kiienta. Ilim wac omepxkanHs onHiero i3 CropiH
€JIEKTPOHHOTO0 JOKyMEHTa (OPMYETHCS MIATBEPIKECHHS 13 3a3HAUYEHHSIM JAaTH Ta 4acy TaKOro OACpKaHHS.
Haxnamanus [is.ITignuc/[IBIT Kmienta/TIpocroro EIT Kiienta € miarBep/pkeHHsM Toro, o KiieHnt
03HaHOMHUBCSA 3 YCIM TEKCTOM JOKyMeHTa, Ha sikuii Haknamaetbes Jlis.ITimmuc/IIBIT Kimienta/IIpoctuit EIT
KitienTa, MOBHICTIO 3p03yMiB HOTO 3MiCT, HE Ma€ 3alepedeHb O TEKCTY JOKYMEHTa Ta CBiJJOMO 3aCTOCYBaB CBii
MiIUC Y KOHTEKCTI, Mepe10aueHOMY TOKYMEHTOM.

3.16. 'V pasi Buzadi KoIIii Ha namnepi 3 eeKTPOHHOTO TOKyMeHTY 3 CHCTEMH NpaliBHUKOM baHKy IPOBOANUTHCS
000B’sI3K0Ba TIEpeBipKa MUTICHOCTI €JIEKTPOHHOTO TOKYMEHTY 3aco0aMi MPOrpaMHO-TEXHIYHUX KOMILIEKCIB
banky. Jlumme y pasi ogeprkaHHS TO3UTHBHOTO PE3YJIbTaTy MEPEBIPKH MUJIICHOCTI €IEKTPOHHOTO TOKYMEHTY, BiH
BB2)KAETbCA ABTCHTHYHHM. Y pa3i moTpeOu poOUTHCS MamepoBa KOIMis EJIEKTPOHHOIO JOKYMEHTY, sKa
3aCBIUY€THCS] YIOBHOBAXECHUM INpencTaBHUKOM banky. KilieHT mae mpaBo OoTpuMaTu KOMIiIO €IEKTPOHHOTO
JIOKyMEHTAa Ha Tarepi IUsixoM Bpy4deHHs ocobucto Kimienty y Bigainenni banky abo momToBUM BiIpaBIeHHIM
Ha BKazaHy Kiientom azpecy, - 32 yMOBH TUCHbMOBOT'O 3BEPHEHHSI.

3.17. 'V pasi HasBHOCTI B KiTieHTa MOKITMBOCTI CaMOCTiHHOTO po3ApyKyBaHHs 3 CHCTEMH Ha MarepoBUX HOCISX
TUTATDKHUX 1HCTPYKIiM abo iHMMX NOKyMeHTiB (Bummcok, MIaThKHUX NOpydYeHb Ta iHIIE) 3 TpadidHuM
BIITBOPEHHSIM €JIEKTPOHHUX KOMiK mixmucy mocanoBoi ocobu banky, mrammy/mtammiB badky, Ttaki
PO3IPYKOBaHI JOKYMEHTH MOXYTh BHKOPHUCTOBYBaTHCsI KilieHTOM jHine Aisi HOro BHYTpIIIHIX MOTped i He
MOXYTh OyTH BuKopucTaHi KiieHTOM y BiTHOCHHAX 3 TpETIMH 0CO0aMH B SIKOCTI MiATBEPKEHHS 3MiMCHEHHS
OankiBCchKkHX ((hiHAaHCOBHX/IUTATiXKHHX) omepariii. ['padiune BIATBOPEHHS eNEKTPOHHHUX KON ITiIMUCY
nocasoBoi ocobu banky, mTammy/mTaMmniB baHKy Ha 3a3Ha4eHHX JOKYMEHTaX € BHKIIOYHO JOJAaTKOBOIO
ineHTHdikaIiiiHo0 o3Hakow baHnky (Hamani - 10AaTKOBI iAeHTH(DiKaIHI AaH1). BaHK HE Hece BIAMOBIAAILHOCTI
3a BukopucTanHa KiieHToM posapykoBaHux 3 CHCTEMH JOKYMEHTIB, sIKi MICTSTh TOJATKOBI iAeHTH(DIKAMiiHI
JlaHl y BIJTHOCHMHAX 3 TPETIMU 0co0aMHu.

3.18. 'V pumaaky BTpatH abo kommpomertamii (oTpumanns goctymy ao IIpoctoro EIl KimienTta Tperimu
ocobamm) [Ipoctoro EII Kiienrta Bci mpaBo4YrHM B €NeKTPOHHIHN Gopmi, miamucani 3 BukopuctanHsam IIpoctoro
EIl KiienTa micns Horo KOMIpoMeTallii BBaXKaroThCS HEMIHCHUMHY, 32 yMOBH 1m0 KirieHT HeraliHO MOBiJOMHUB
baHk mpo Taky BTpary abo kKommpomeralito - 3acobamu Cucremu, abo Teae@oHHUM N3BiHKOM 110 KoHTaKT-
Lentpy banky, abo muchbMoBO (IIIJISTXOM MTOIaHHS BiATIOBIAHOI 3asBU 110 BijaineHHs banky ocobucrto Kiientom).
B iHmmx BUMaakax npaBOYMHH B eNEKTPOHHIN Qopwmi, mianucani 3 BukopuctanusaM [Ipocroro EIT KitienTa micns
HOro KOMIIpOMeTallii BBaXKAKThCS HEMIMCHUMU — 3 MOMEHTY OTpUMaHHsI baHKOM BiJITOBIAHOTO MMOBIIOMIICHHS
Kuienra.

3.19. IlepeBipka WUTICHOCTi, JOCTOBIPHOCTI Ta aBTOPCTBA EIEKTPOHHHUX JOKYMEHTIB, Ha SKi HAKIIAJICHO
[Mpoctuit EIT Kitienra, 31iHCHIOETHCSI B aBTOMAaTUYHOMY PEXUMI BiIMOBITHO /10 DYyHKIIOHATIBHUX MOKIIMBOCTEH
Cuctemu. KitieHT moropkyeThest 13 BCTAaHOBIICHUMH Y baHKy IporiefypaMu NepeBipKH HiTICHOCTI €JIEKTPOHHUX
JIOKYMEHTIB. Slkmo mokyMmeHT OyB MoaudikoBaHMiA, e BigoOpasutkcs npu nepesipii [Ipocroro EIl Kiienra.
bank Ta KiieHT 6e33acTepekHO MOTOIKYETHCS 3 THM, IO HAICKHHUM JOKa30M IIJTICHOCTI, JOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO JOKyMEHTa, 1o cTBopeHuid B Cucremi 3 BukopucranusaM [Ipoctoro EIl Kiienta €
BIJNOBiZIHA €JIeKTpOHHa iHdopMalis, HagaHa 3acobamu CucremMu ab0 IHIIMMH HPOTPAMHO-TEXHIYHUMH
KomIiekcamu banky.

3.20. bank ta KnieHT moroamnu, mo pU3MKH 3 BiAIIKOYBaHHs 30MTKIB, 10 MOXYTh OyTH 3anofisHi baHky
Ta/abo KitieHTy, a Takok TpeTiM ocobam y pasi Bukopuctanus [Ipocroro EIl KiienTa, noknanarotbes Ha Kitiena.
3.21. KiieHT 3000B’13aHMIA:

3.21.1. 03HAOMHTHUCH Ta TOTPUMYBATUCH YMOB 1HX [IpaBmui;

3.21.2. HajaBaTH OBHY Ta AilicHY iH(opMarliro HeoOXiaHy ayst Horo ineHTudikanii ta creopenns [Ipocroro EIT
Krienra;

3.21.3. 30epiratu y TaemHwmii Oynab-siki maHi, mo € ckimagoBumu [Ipoctoro EIl KiienTa Ta BXHBaTH BCIiX
MOJMJIMBUX 3aXOJiB Ui 3amo0iraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHM (QopMmary 4H
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BukopuctoByBatu IIpoctuii EI1 KiienTa BUKITIOYHO 3 METOIO OTpuMaHHs nociyr banky Ta TpeTix ocil,
3 skuMH BaHKOM YKJIaJIeHi BiJIIIOBI/IHI JOTOBOPH;

3.21.5. He BTpyuaTHCcs B poOOTY/HE OITyCKATH BTPYYaHHS TPETiX 0ci0 B poboTy CHUCTeMHU Oyab-IKAM CIIOCOOOM.
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3.22. BiamoBimanbHICTh, MO0 MOXXE€ BUHUKHYTU B pa3i BukopuctaHHsa Ilpocroro EIl Kiienra, BctanoBieHa
BIJIMTOBIJTHO JI0 HOPM 3aKOHOJaBCTBA Ta X [IpaBuil.

3.23.  Bank mae mpaso BiamoButu Kiienty y ctBopenHi [Ipoctoro EIl KiienTa y Bumaakax mependoadyeHux
3aKOHOAABCTBOM, a TAKOX Y pa3i MOCTIHOI a00 THMYAacOBOI TEXHITHOI HEMOIIMBOCTI CTBOPEHHS BiAIIOBIAHOMY
Knienty IIpocroro EIl KiienTa, B iHmmx BUNaakax, nepeadadeHux IIpasunamu.

3.24. VY pasi Brpatu abo xommpomeraiiii Ilpoctoro EIl Kiienta ta/ado Brpatn MoOIIBHOIO MPUCTPOIO, HA
SKOMYy OyB BCTaHOBJIEHHH MOOUIbHUI 3acTocyHOK Cucremu, KimieHT 3000B’s3aHNN HErailHO 3MIHUTH ITapOJb
noctymy no Cucremu. Y pasi He3MiHM ab0 HecBoeyacHOi 3MiHM mapomto poctymy Ao Cucremu Kiienrtowm, y
3a3HaueHUX y 1boMy IyHKTi [IpaBwi Bumaakax, baHk He Hece BIAMOBINAIBHOCTI 32 Oy/Ib-sKi 30UTKH, 3aBiaHi
KitienTy TperimMu ocobamu.

4, 3AMOBJIEHHA Y CUCTEMI JOBIJIOK BAHKY

4.1. Knient moxe 3amoBuTH y Cucremi HajganHs bankom indopmanii (3amoBuTH nOBinKy banky) momo
OaHkiBcbkHX ((piHAHCOBMX/TIATDKHUX) TOCIYT, SIKi HagaHi/HamaioThest bankom KiienTy 3rizHo 3 mumm
IIpaBwiamu Ta/abo iHIMMHK qOTOBOpaMH, yKiIaaeHUMH Mixk barkom i Kimientom (Bkimrouaroun iHdopmaitito, 1o
MICTUTh OAHKIBCHKY TA€MHHUINO, BIaCHUKOM skoi € KiienT). KitieHT MOXe 3aMOBUTH HaJaHHS TaKOl JOBiJIKH
banky Ha mamepoBuX HOCisX, mianucanoi bankom (ymoBHOBakeHOI 0co00r0 baHky), abo enekTpoHHOI, 3
HaknanenuMm KEII barky (ymoBHOBaxkeHOi ocobu baHky).

4.2. 3amoBneHHs BKazaHol JaoBigku banky B Cucremi 3paificHroeTbes KIli€eHTOM TNUISXOM HAIMCAHHS
KopucryBauem y CucreMi NOBiIOMIIEHHS/TIOBIIOMIIEHs PO 11 3aMoBIeHHs. 3aMoBiIeHHS KilieHTOM HOBimKu
banky B Cucremi € mifctaBoio Ansi po3kpuTTs bankoM 3amoBieHoi iHdopmarii, B ToMy 4Yucii OaHKiBCHKOI
Ta€MHHIII, 332 CYKYITHOCTI TAKUX YMOB:

- TIOBiIOMJICHHS TIpO 3aMOBJICHHS AOBiAKM banky HammcaB KopucTyBad, moj0 SKOTO yCIIIIHO BiaOyiacs
Aptentudikanis B Cucremi (Bindyscs Bxin no Cucremn);

- TIOBiJOMJICHHS TIPO 3aMOBJIEHHS JI0BikK banky Hamucano KopuctyBauem 3 norpumanasaM BUMor [lociOHuKa;
- IOB1IOMJICHHSI MICTUTB JIaHi TIPO Te, IO AOBiAKa Ma€e MiCTHTH iHpopmalito mpo KirieHTa, ane He sk npo QpiznuHy
0COOY-TI ATMPUEMIIS;

- TOBiJOMJICHHS MICTUTh KOHKPETHHI 00csT iH(opMarlii, sika Mae OyTH PO3KPHTA;

- TIOBIJIOMJICHHSI MiCTUTh BKa3iBKY B sikoMy BUTJsiai KiieHT Oaxkae oTpuMarty JOBiIKY BaHKy - Ha mamnepoBomy
HOCI 91 B eNeKTpoHHOMY BUTIIAAi. lpu mipoMy amst moBinky Ha mamepoBux Hocisx KopucTyBad 000B’S3KOBO
BKa3ye ajipecy BijineHHs banky, Ha sskomy baHk mae HamaTu noBinKy KitieHTOBI, a AJIs €IEKTPOHHOT TOBIAKH -
E-mail Kitienra m1st HagcumaHss A0BiaKu baHky;

- oTpuMaHHs bankom oruiaTy 3a HajaHHs qoBinku KitieHtosi 3rijnHo 3 Tapudamu.

bank He 30008’ 13aHMii HagaBaTH iHGopMarriro skio KiienT 3amosisie noBinky banky B CucteMi 6e3 TOTprUMaHHS
BKa3aHUX YMOB.

4.3. BaHk He Hece BIJIMOBIIAILHOCTI 32 PO3KPUTTs iH(opMaIlii, BkazaHol B J0Bil banky ta HagiciaHoi Ha E-
mail, o BkazaB KitieHT s Hapcnnanas noBinku banky, y pasi saxio KiieHTom Bka3zaHo HeNpaBUIIbHY (HE CBOO,
3 moMmKamu Toio) E-mail.

4.4, Jloeinka banky HamaeThcst 0€30IUIATHO OJIMH pa3 Ha MiCAIlb, 32 HAJITaHHsI IPYTOi Ta HACTYITHUX JIOBiZ0K baHky
Knienty Buponosx ogHoro micsis bank mae npaBo BcraHoBUTH y Tapudax BianoBiaHy miaTy. Y pasi sSKIIO Mg
yac 3amoBlnieHHs Kiientom noinku banky B Cucremi KimieHTom He 3a0e3mnedeHo oruraty baHkoBi 3rigHO 3
Tapudamu 3a HazaHHA Takoi JOBiAKK, TO baHk He 3000B’s3aHWN HajgaBaTH BIAMOBIIHY JOBIIKY Ta HE
3000B’s13aHUH, SKIIO 1HIIE HE TIepe10auyeHo 3aKOHOJaBCTBOM, TMCHMOBO IPO Iie MOBiqoMyIsATH KitieHTa.

4.5. ®dakr npueananns a0 [Ipasui Ta 3amoBienns Kiienrom noeinku banky B Cuctemi Ha yMOBax, BU3HAUECHUX
M 1. 4 ['masu 6 Pozminy I [1paBun, cBiguuts npo 3roay Kiienrta Ha po3kputts bankom KiieHnTy BiamosigHOT
iHdopmarii moxo KiieHta Ta OaHKIBCHKMX TOCIYT, sKi HajgaHi/HamawoTbcs bankom KiieHTy, BKIIOYaroun
iH(pOpMaIlito, IO MICTUTh OaHKIBCHKY TAEMHUITIO.

4.6. ®akrom npuenHanHs a0 llpaBun ta Bukopucranus Kimienrom Cucremu KiieHT migTBep/pKye, M0 yMOBU
nporo myHkty 1. 4 ['masu 6 Pozminy II TlpaBun € muceMoBuM 3amutoM (103BosioM) KitieHTa Tpo po3KpUTTS
Knienty, B mopsiaxy nependaueHoMy MM myHKTOM IIpaBui, indopmarii, o MiCTUTh OaHKIBCHKY Ta€EMHHIIIO,
BIIACHHUKOM $5IKO1 € KitieHT.

4.7. Kiientom Ta baHkoM MOrokeHo, 1mo Oyab-sika fo0Biaka baHky, sika BianpasieHa Ha E-mail, Bkazany s
HaacunaHas KiieHTom, BBaxkaeThest orpuManoro Kirienrom 3 vacy ii HajxopkeHHs Ha 110 E-mail. [Ipu npomy He
€ HeOoOXiTHMM HaJIaHHS OTPUMYBadeM OYb-SKOTO MOBiJOMIIEHHS (ITiITBEP/PKEHHSI TOIIO) PO 11 OTpUMAaHHSI.
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4.8. Y pasi sKI10 y Bi3yajbHi# GopMi eIeKTpOHHOI MoBinku baHky, 1m0 HamgaeTscst KiieHToBi (TOOTO (hopmi
MPUIATHIN ISl MPUHAMAHHSA 3MICTY €JIEKTPOHHOI MTOBITKHM JIFOJWHOIO), HAasBHI rpadidHe BIATBOPEHHS KOl
MiANUCy mocaaoBoi ocoOu banky Ta/a0o nedatku banky, To Take rpadiyHe BiATBOPEHHS € BHKIIIOYHO
JTOJTATKOBOIO ieHTH(iKaIiifHOI0 03HaKOr0 baHKy, HE € (pakcUMille Un iHIIMM aHAJIOTOM IIiAIHCY Ta/abo0 MevaTKu
Ta HE MOXE BBaXKATHCA MiAMKUCOM 4M ieyaTtkoro banky Ha EnexTponHoMy nokymenTi (noBiaui baunky). [Tignucom
banky Ha enextponHiit qosiaui € KEII banky (IlinmmcyBaua).

5. PO3PAXYHKH MI’K CTOPOHAMMU

4.1 Sxmo inme He mepexabaueHo Tapudammu, uiata 3a HagaHHsA mociayr goctymy no Cucremu Ta ii
BUKOpHcTaHHs KIlieHTOM BKIIIOUEHa Y BapTiCTh MOCHYT 3 oOciyroByBaHHs Paxynky/PaxynkiB Kimienra. Skimo
Tapudamu mepemdadeHa okpeMa oIuiaTa MOCIYT 3 HagaHHS AOCTYIy Ta BukopucrtaHHs Cuctemm - KiieHt
BHOCHUTD IUIATy 3a KoprcTyBaHHS CHCTEMOIO B MOPSAKY 1 B CTPOKH, BU3HaueHi Tapudamu.

4.2 [lepen imimitoBaHHAM 3IIHCHEHHS OaHKIBCHKOI ((hiHAHCOBOI/TUIATIKHOI) omeparii 3 BUKOPHUCTAHHSIM
Cucremu KitieHT 30008’ s13aHM 03HalioMuTHCs 3 AitounMu Tapudamu, ki BCTAHOBITIOIOTH OIUIATY 32 BiATOBIIHY
omepauito. [HiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHaHCOBOI/MIaTiHOI) omepalii O3HaYae, IO
KitienT o3HaiiomuBcs 3 airounmu Tapudamu Ta MoropKy€eThes i3 CTATHEHHSIM BiIIOBITHOT OIIIATH 3a 3iHCHEHHS
BiJIMIOBiTHOT omepartii.

6. BLIANOBIJAJIBHICTb CTOPIH
6.1. KiieHnT Hece BiIMOBINANBHICTD 32 JOCTOBIPHICTH iHpOpMarii, mpeacrasieroi B E/I, mo nepenaerscs B bank
3acobamu Cructemu.
6.2. baHk He Hece BIANOBIIAIBLHOCTI 32 HeCBO€4acHUi oOMiH iH(popMaltiero yu EJ], skuii BUHMK BHACIIJIOK
TIOIIKO/KEHb JTiHIN 3B'A3Ky, Mepe0oiB B eHepro3ade3NedyeHHi, MOMIKOHKeHHS MPOorpaMHO-anapaTHuX 3aco0iB
Kitienra.
6.3. bauk He Bimmosimae 3a mpsimi abo HenpsiMi 30uUTKH, sKi Hece KilieHT B pe3ynbTaTi BUKOPHCTaHHSA,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBoOMipHOTO BUKOpHCcTaHHS CHUCTEMH.
6.4. Kiient moromkyertbes, mo bank He Hece BiAMOBimambHOCTI 3a 3001 1 BimMoBH B moctymi A0 Cucremw,
MOB'sI3aHI 3 MOPYIIEHHSIMH B poOOTi 0ONmajHaHHS 3B'A3Ky Ta / ab0 Mepex 3B'A3Ky, i baHk He 3000B's3aHuUit
BiIIKOI0BYBaTH KilieHTy 30MTKH, 110 BUHUKIW BHACIJIOK HACTAHHS 3a3HAYCHUX B I[bOMY ITYHKTI BHIIAIKIB
[IpaBui.
6.5. 3a HecBoewacHy oImIaTy BapTOCTi mociyr poctymy jao CucTemu (SKIIO Taka oIuiata mnepeadaueHa
Tapudamn) Kiienr criiadye banky nieHro B po3mipi mojBiiiHOT 00J1ikoBo1 cTaBky HarionansHoro banky Ykpainu
BiJl CYyMH 3a00PrOBaHOCTI 3a BECh MEPI0J] MPOCTPOUYCHHS ILIATEKY.
6.6. Kiient noromkyerbes, mo 0aHKiBChKi ((hiHAHCOBI/IIATIXKHI) omniepartii, 3/[iHCHeHI 3 BAKOPUCTAHHSM JIOTiHA
ta [Mapomo no Cucremu a takox OTP, BuszHaroThcs BurHEHUMH KilieHTOM 1 OCKap»KEHHIO HE MiJIAraiTh, 3a
BUHATKOM BHITaJIKIB, IPSIMO TiepeadadeHux mumu [TpaBunamu ta/a00 3aKOHOIaBCTBOM.
6.7. bank ta KiieHT moroawmiy, mo pHU3WKH 3 BiIIIKOMyBaHHSA 30WUTKIB, IO MOXYTh OyTH 3amofisHi baHkKy
ta/abo Kitienty, a Takox TpeTiM ocobam y pa3si Bukopuctanus Kiiearom Cucremu, noknaznatoTtecs Ha Kiienra.
BinnoBiganbHICTh, 1110 MOXKE BUHUKHYTH B pa3i BukopucTanus Kiienrom CuctemMu, BCTAaHOBJICHA BIIIOBIIHO JI0
HOpM 3aKkoHO/[aBCTBa Ta Iux [IpaBui.

7.  OCOBJINBI YMOBH
7.1. Hnsxom npuenHanus jo0 1ux [IpaBun KiieHT moromkyerscs, mo Bukopuctanus Jloriny Cucremu Ta
IMTapomto no Cucremy, a TaKOX 1HIIMX JaHMX, B TOMY YHCI 3reéHEpOBaHMX baHKOM yHiKanbHUX KOZiB/IapoiB,
ski HanpaBisitoThesi Kitienty Ha Horo ®iHaHcoBuii HOMep TenedoHy Ta/abo Ha MOOUIBHUEH TPUCTPIH, 3
BUKOPUCTAHHSIM SIKOTO 3JIIMCHIOETBCS oTpuMaHHs KitieHToM OaHKIBCHKHX ((piHAHCOBUX/IUTATIKHUX) TOCIHYT, €
3MIMCHEHHSAM  HWOro  imeHTH]iKamii 3 MOJANBIIMM HaJaHHSAM [paBa 3MAIMCHIOBaTH  OaHKIBCHKUX
(pinancoBux/mnatixHuX) omepauii 3a JloroBopom mociyr depe3 IHTepHET, B TOMY 4YHCIi 3 BUKOPUCTAHHIM
MoOiIBHOTO 3acTocyHKy Cucremu, a otpumanuii [Ipoctuit EIl KiieHTa mpupiBHIOETBCS 70 BIIACHOPYYHOTO
mignucy Kiienra.
7.2. Kuient 3000B's13aHul MATPUMYBAaTH B aKTyajdbHOMY cTaHi DiHaHcOBHI HOMep TeledoHy Ta iHIUI JaHi
3a3naveHi B 3asBi-Jorosopi ta Joxarkax no 3assu-JloroBopy ta/abo iHIIMX JOKYMeHTax, mojanux KiieHTom
bankoBi, a Takox gaHi BHeceHi y Cucremy. Y pasi ix 3MiHM - HeraiiHO iH(hopMyBaTu 1po e baHk.
7.3. Y pasi 3MmiHM gaHuX, nepeabavenux m. 7.2. uiei ['masu [paBui i 3a Oyap-skoro Bumoroto banky Kitient
3000B'13aHUI aKTyani3yBaTH BKasaHi naHi (m. 7.2. uiei ['masu [IpaBun).
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7.4. Jna suxopucranHs Kiiearom Cucremu KiieHT camocTiiiHO 3a0e3neuye MiAKIIOYEHHS BIACHUX
MoOinbHUX MPHUCTPOIB A0 KaHAMIB 3B'I3KY Ta 3/1ICHIOE MIATPUMKY HEOOXimHMX QYHKUiH Ha cBOiXx MOOITEHHX
MIPHUCTPOSX 1 Y CBOTO OIIepaTopa TeIeKOMYHIKAIIii.

7.5. bank Mae mpaBo 3MIiHIOBaTH CKJIaJ OaHKIBCHKUX ((piHAHCOBUX/IIATIKHUX) TOCIYT 1 BCTAHOBIIOBATH
oOMeKkeHHS Ha HaJlaHHs TaKUX MOCTYT, 10 HaJaloThes yepe3 CucteMy, B TOMY YHUCII, ajle He 0OMEKYIOUUCH, IPH
BiICYyTHOCTI y baHKy TeXHIYHOI MOXXJIHMBOCTI iX HAQJaHHA, HASBHOCTI TMiACTaB MiJO3PIOBATH MOXIUBICTH
HE3aKOHHOTO JIOCTYIy TpeTix oci 1o rpomosux komriB KirienTta 3 BuKkopuctanasaM nanux KiieHra, a Takox y
BUTIAJIKaX, MNepen0aueHux MpaBUIaMUd BHYTPIIIHBOTO KOHTPOJIO baHky 3 Meroro mpoTumii Jeramizamii
(BiAMUBaAHHIO) JOXO/IB, OJIEPKAHUX 3MTOYMHHUM IUISIXOM, iHAHCYBaHHIO TEPOPU3MY, 1 B IHIIIMX BUIMAKaX 3T1IHO
13 3aKOHOAABCTBOM.

7.6. Lnsaxom npuennanns ao [IpaBun KienT 6e33acTepeskHO NOTOAKYETHCS 3 THM, 1110 baHK Mae npago:
7.6.1. BHKOpPHCTOBYBaTH  BIAMOBIZHI ~ MEXaHi3MH 1  TPOLEAYPH  MOHITOPUHTY  OaHKIBCBKHX
(dinancoBux/mnatixanx) onepaiiit Kiieara y Cucremi Ta/abo Tpetix oci6 Ha kopucTs KitieHTa, IKi IpyHTYIOTBCS
Ha aHaJi3i UX Oofeparliii 3 ypaxyBaHHSM THX CKJIQJOBHX, IO € THIIOBUMH it KilieHTa, 32 YMOB HAJIEXHOTO
BUKOpuCTaHHS KilieHTOM BpaznuBHUX IIATDKHUX AaHUX, Y T.4. BUKOPUCTOBYBATH Mpoueaypy ABTeHTH(]ikawii B
Cucremi, ska BKIIOYa€ MEXaHI3MH MOHITOPHUHTY CHpo0 HECAHKIIOHOBaHWX ab0 MmIaxpaiichbkux mid 3
BHKOPHCTAaHHSM Bpa3JIMBHUX IUTATOKHUX daHux Kimienra. Jlani 3axoau 30iiicHIOIOThCS bankoM murst imeHTrdikartii
HEaKIeNTOBaHUX, MOMUJIKOBUX Ta HEHAIG)KHUX OaHKiBChKUX ((piHaHCOBMX/TUIATLKHMX) omepaniid y Cucremi,
BUSIBJICHHSI HECAHKIIIOHOBaHMX a00 IMaxpaichkux il y CHCTeMi Ta BXKUTTS 3aXOMiB JJis 3armoOiraHHs abo
MIPUITMHEHHS TaKUX OTIepaIin/miii;

7.6.2. BHKOHYBaTH MEpiOAMYHI MEPeBipKHM BUKOHAHHA KIi€HTOM BHMOT, BCTAHOBJIEHHX 3aKOHOJABCTBOM,
[TpaBunamu ta [TociOHUKOM, 1110710 3axucTy iH(GOpMalii y CucteMi Ta 30epiranns 3aco0iB 3axucty Cucremu;
7.6.3. TPUNHUHUTH, THMYACOBO a00 MOBHIicTIO, HocTyn Kiienta o Crucremu (MPUIMMHUTH HAAAHHS TOCTYT Y
Cucremi y T.4. mo0 3aiiicCHeHHs 0aHKIBCHKUX ((piHAHCOBUX/TINATIKHUX OTepalliii) y BUMIAIKaX:

- BHHUKHEHHS aBapiiiHUX CUTyamil/TexXHIYHUX 3001B, iHPOpPMAIIHUX YM 1HIINX 3arpo3 Ui (YHKLIOHYBaHHS
Cuctemu abo y pasi 3miiCHEHHS! MPOQUIaKTUYHUX/PEMOHTHHX POOIT, Mpu LboMy, BaHk, y pa3i HasgBHOCTI
BIJIIOBITHOT MOXIIMBOCTI Ta y HOCTymHHH baHkoBi cmoci6, moBigomisie KiieHTa mpo NPUYWHU TaKoro
NPUIMHEHHS Ta/a00 OpiEHTOBHUH Yac BiTHOBJIECHHS MOBHOTO focTyiy Kiienta mo Cucremu;

- BUSIBJIICHHS y pe3yJIbTaTi MOHITOPUHTY OaHKiBChKHX ((iHaHCOBUX/MIATIXHUX) omepaliii y Cuctemi Ta/abo
oTpuMaHoi iH(popMaIii BiJ IHIIUX HAJaBadiB IUIATDKHUX MOCTYT IIOJO HEAKIEITOBAHWX, IMOMHJIKOBHX Ta
HEHAJIGKHNX  OaHKIBChKMX  ((iHAaHCOBHX/TUAaTiKHMX) oneparnidi  Kmienta y  CucreMi, BUSBICHHS
HECaHKIIOHOBaHUX abo maxpaichkux aiil Kiienra y Cucremi Ta/abo Tpetix ocid Ha kopucth Kiienra;

- MiI03pH 100 HECAHKLIOHOBaHOTO aoctymy 1o Cucremu Ta/abo y BUMaikKy Kosnm baHKy cTano BioMo mpo
MOJKJIMBICTh KOMITpoMeTarii ABTeHTHdiKaiiHnX qaanx Kirienra;

- HEYCIIITHOTO BUKOPUCTaHHS cripod Bxoay no Cucremu B KiibkocTi Bu3HaueHii [1ociOHnKOM;

- HeBUKOHaHHs KiieHTOM BUMOT 110710 3axucTy iHpopmalii y Cucremi, 30epiranss 3aco6iB 3axucty Cucremu,
BUMOT 1110710 O6e3nexu Cucrtemu Ta iHopMalliiiHoi Oe3nexu, BcraHoBieHux [Ipasmnamu ta [lociOHMKOM;

- HajauHs Kiientom banky Oynb-sKkoi HerocToBipHOT iH(OpMaItii;

- BTpatH abo xommpomeraii [Ipocroro EIN Knienra/dist.ITinmuc/LBIT KiienTa;

- Brparu Kirienrom MoOinbHOr0 pUCTpolo, Ha SIKOMY OyB BCTaHOBIIEHUH MOO1IbHUIT 3acTOCYHOK CHCTEMH Y T.U.
Brpatu ®inancoBoro HoMepa TenedoHy Ta/abo 6okyBaHHs PiHaHCOBOTO HOMEpa TelehoHy;

- BTpy4aHHs y poooty Cucremu Kiienra abo Tpetix oci0;

- 3a OaxanasMm KiieHta - Ha mijcraBi NHCHMOBOTO 3BepHeHHs KirieHta abo, sKImO 1me nepeadadeHo
(yHKIIIOHATPHIMHA MOXITHBOCTSIME CrcTeMu — BYMHEHHsM KirieHTom BimmoBimHux nid y Cucremi 3 MeToro
JI0OpOBUILHOTO 0JIOKYBaHHs KiTieHTOM MOXKIIMBOCTI HOTO MOAAJIBIIOrO JocTyy 10 Cucremu;

- B IHIIUX BUMAJKaX, MepeadadyeHnx 3aKOHOAaBCTBOM Ta IUMH [IpaBunamu.

7.7. YnoBHOBakeHMI TIpeacTaBHUK baHky mae mpaBo 3fiiicHroBaTH TenedoHHHMH A3BiHOK KirieHTy 3 MeToro
iHopMyBaHHS Ta/ab0 MiATBEP/KEHHS y4acTi OCTAHHBOTO B 371MCHEHHI 0aHKIBCHKOI ((hiHAHCOBOT/TUTATIKHOI)
omnepauii B Cuctemi 1o sIKili BUHUKIIA TT1/103pa 00 3A1iCHEHHS HEaKLIENTOBaHUX, TOMHJIKOBHUX Ta HEHAJIC)KHUX
OankiBchKUX ((hiHaHCOBHX/TUTaThXHUX) onepariii Kimienta y Cucremi, HECAaHKIIIOHOBAaHUX a00 MIaxXpalChKHUX il
Knienta y Cucremi Ta/abo Tpetix ocid Ha xopucts Kmienra. [lpu 3xilicHeHH] Takoro I3BIHKA YTIOBHOBAKEHUM
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npeacTaBHUKOM baHky mpoBogutbess ABTenTHdikamis Kiienta abo mpomnonyetbes KiieHTOBI 3BepHYTHCS B

KountakTt-Lientp.

V Bumanky miareepmkeHHs KitieHToM ydJacTi B IpoBeieHHI OaHKIBChKOIT ((piHAHCOBOI/TIaTIHOT) omepairii, Taka

omeparis IpuiMaeThCss bBaHKOM 10 BUKOHAHHS.

VY Bumazaky 3amepedeHHsi KiieHTom yuacTi B mpoBeaeHHI OaHKIBCBbKOI ((hiHaHCOBOI/TUIATiKHOI) omeparii y

Cuctemi Mo SKifi BHHHKJIA ITia03pa IMOAO 3MINCHEHHS HEAKIENTOBAHWX, MOMHJIKOBHX Ta HEHAJC)KHHUX

0aHKIBCHKHX ((piHAHCOBUX/TUIATIXHUX ) oneparii Kirienra y Cuctemi, HECaHKITIOHOBAaHUX a00 MaxpaChbKuX ik

Knienta y Cuctemi Ta/abo Tpetix oci0 Ha kopucTh KiieHTa, baHK BigXuiisie Taky olepamiio Ta MPUITHHSIE

noBHicTIO focTyn Kiienrta 10 Cucremu 10 MOMEHTY 3’sICyBaHHS yCiX 00cTaBuH (hopMyBaHHS AaHOI OaHKiIBCHKOT

(dinancoBoi/mmarixkuoi) omepartii. s BigHOBIIeHHS mocTymy no Cuctemu KitieHTy HE0OXiTHO 3BEpHYTHCS Y

KonTakT-11eHTp.

7.8. IlpaBoBimHOCcHHU 1070 AocTymy a0 Cucrtemu Ta HagaHHS mociayr y CucteMi IPUIMHSIOTH CBOIO M0 Y
TaKUX BUIAJKAX:

- y 3B’SI3Ky 13 NPUMHHEHHSM MOUIOBHUX BIJHOCHH y T.4. MPUIUHEHHAM OOCIYyroBYyBaHHA baHKOM BCix

PaxynkiB Kiienra;

- y 3B’S3KYy 13 IPUITMHEHHM eKcrutyarailii bankom Crucremu (3a BiIacHOIO iHiiaTHBOIO baHky) — 3a ymoBH

po3mimieHHst Ha Caiiti banky moBizomileHHS Mpo MpUNMHEHHS ekcrutyaTtanii Cuctemu He mi3Hime HiX 3a 10

(mecsATh) KaNCHAAPHUX JIHIB 0 MOMEHTY (DaKTHYHOTO MPHUITUHEHHS eKciutyaraiii Crucremu;

- y 3B’SI3Ky 13 IPUNHHEHHSAM eKcrutyararii bankom Crucremu (y 3B 53Ky i3 BUMOramu 3aKOHO/aBCTBa) — 3

MOMEHTY HaOpaHHS YAHHOCTI BiIIOBITHUX BUMOT 3aKOHOaBCTBA;

- B IHIIMX BUMAaJKaX, nepeadaveHux mumu [Ipasunamu, JJoroBopom nociyr Ta/abo 3aKOHOAABCTBOM.

7.9. baHk Mae mpaBO TUMYAcOBO MPHUIMHUTH MOBHICTIO ab0 dacTkoBo goctyn KopucryBawa mo Cucrtemu y

BUTIAJIKaX BUHHMKHCHHS aBapiiHUX CHUTyamiid/TexHiuHux 300iB, iHQOpMamiifHMX UM IHIIKX 3arpo3 JyIsd

¢yukuionyBanns Cuctemu abo y pasi 3AiliCHEHHS MPOQiTaKTHYHUX/PEMOHTHUX po0iT. baHk, y pa3i HasBHOCTI

BiJIMIOB1THOT MOXKIIMBOCTI, MTOBiAoMIIsie KoprcTyBada nMmpo NpUYMHN TaKOTO IPUMTMHEHHSI Ta/a00 Opi€HTOBHMIA Yac

BiTHOBJIEHH: IOBHOTO AocTyy KopuctyBauda 1o Cructemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKH Mixk bankom

ta Kiientrom (3akputtst Bcix PaxynkiB/emunoro Paxynky Kuienta B banky) KiieHnt BTpauae mpaBo Ha

BukopuctanHs Cucremu, BimmoBimHo baHk mae mpaBo 0e3 morepemKeHHs NPUNUHATH HagaHHS KiieHToBi

noctymy a0 Cucremu.

7.10. bank 3abe3neuye KOH(]iIEHHIWHICTE 1 30epexkeHHs iHOpMaIii, sKa BUKOPHCTOBYETHCS TiX dac

BUKOpUCTaHHI CHCTEMH.

7.11. Kiient He Mae mpaBa TiepefaBaTH CBOi IpaBa oo aoctymy no CucremMu TpeTiM ocodam 6e3 MUChMOBOT

3roju Ha e banky.

7.12. 3 ycix muTaHb, MIO CTOCYIOThCS YMOB Ta THOpsaKy noctymy Kimienta no Cucrtemu, ane mpsMo He

BpETyJbOBaHi mojoxeHHsmu nux lpasui, CTopoHH KepyroThess 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIJYAJIBHOI'O CEN®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOIOBOPAMMU, YKJIAJEHUMMH 0O 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1.  bank, Ha ymoBax BctaHOBIeHUX uumu [Ipasunamu ta JJoroBopom, Hanae KiieHTy B THMYacoBe mjiaTHe
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - cetid) B meno3utHOMY cxoBuii/cefidi Bigainenas banky, Hagami
- JlenosutHe cxoBumie/cefid 3a Micle3HAXOMKEHHIM J{emo3uTHOTO cXOBUINa/ceiidy mis po3MilieHHs B ceildi
KitienTom peueti.
1.2.  Ceiid napaerbcss bankoMm B TMMuYacoBe TUIaTHE KOPUCTYBaHHS micist ykiageHHs Kiientom i3 bankom
BigmosigHOTO [loroBODY.
1.3.  bank Hamae KiieHTy B KOpHCTyBaHHS celi) y TEXHIYHO CIIPaBHOMY CTaHi Ta 3abe3ledye MOXKIHMBICTh
noctymy Kiienta no cetidy micns ciatu KitieHTOM opeHIHOT IIaTh 3a KOPUCTYBaHHsI ceidom.
1.4.  bank 3a0e3neuye 30BHINIHI CXOPOHHICTH, IUTICHICTh HAJJAHOTO B KOPUCTYBaHHS ceidy. bank He Hece
BIJIITOBITATFHOCTI 3a BMICT cetda.
bank 3abe3neuye BimbHHI moctyn Kiienrta nmo ceiidy B omepauiiiHuii yac ctpykrypHoro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5.  He posmimysaru y ceiidi moxkexo- (BuOyxo-) HebOe3meuHi, Jerko3aiMHICTi, XiMi4HI, TOKCUYHI, OTPY¥Hi,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHII pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.

1.6.  Kiienr 3000B’s3aHMI MOBEPHYTH KJIIOY BiA ceildy, 3maTH celi) y TEXHIYHO CIPaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7.  Kiienr 30008’ s13aHnil HaAiIHO 30epiratu Kirtod Bif ceiiy. Burorosnenns Kiienrom myOmikaTiB Kiroda

Bix ceiidy He momyckaethes. llepemada kimoua TpeTiM ocobam — 3a00poHEHa, KpiM BHITAJKIB, Iepen0adeHux
3aKOHOJABCTBOM.

1.8. KitienT 3000B’s13aHUI Y BUIIAKy BTPATH/TIONIKOKEHHSI KJIF04a Bl celi(y, 1110 YHEMOXKIIUBIIIOE JIOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HITUX 00CTaBUH, AKi MOXKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCHbMOBO MOBINOMUTH baHK Tpo 3a3HaveHe.
[Tpu upomy, He panime HiK depe3 S5 (I’aTh) OaHKIBCHKHX JHIB 3 MOMEHTY HaAXOKEHHs 10 baHky mrcsMoBoro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/NOIMKOKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiienTom
mrpadHUX CaHKIIH, ependadenux [Ipasunamu ta/abo JloroBopom, 3abesmneuye moctyn KiienTa mo ceitdy.
1.9.  Kiienr 30008B’s13anuii BiamkoayBaTi banky 30MTKH, TOB’s3aHI 3 HEBUKOHAHHAM Ta/ab0 HEHAJEKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, sKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM [loroBopy Ta/abo IIpasui.

1.10. YV sBumaaky peopranizamii banky, sika He mnependavae MpaBOHACTYITHHUIITBA HOTO 3000B’s3aHb 3a
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
cefip abo celidy, HACTaHHA IHIMIMX OOCTABHMH, IO YHEMOXIIHMBIIOIOTH MOJAIBII MPAaBOBIAHOCUHH II0J0
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Himie Hixk 32 30 (TpUALATH) KaJeHIApHUX JHIB J0 NPUITHHEHHS
MPABOBITHOCUH IIOJI0 HaJaHHSA B KOpucTyBaHHs KiienTy celida, iHQOpMye OCTaHHBOrO MPO IIe Ta IPO
HeoOXinHicTh BruTydeHHs KiienToM BMicTy ceiida, a KitieHT 30008’ s13aHuil cBoeuacHO nipuOyTH 10 baHky mis
BUJIYYeHHS BMICTYy ceiida, moBepHeHHs banky ceiida Ta kimova Bix cefiha B TEXHIYHO CIIPaBHOMY CTaHi i, 3a
HEOOXiIHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS NMPUITMHEHHS BiAMOBIIHUX mpaBoBigHOCcHH. [HPopMyBanHs bankom
KiieHnTa mo10 3a3Ha4€HOr0 3iMCHIOETBCS OYIb-IKUM 3 HACTYITHUX CHOCOOIB: HampaBlieHHS PEKOMEHI0BAHOTO
abo winHoro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBaHHs Ha Caiiti banky, a6o
PO3MIIICHHST Ha 3arajbHOAOCTYIMHUX uisi KIli€HTIB MICISIX y MPHUMIIIEHH] CTPYKTYPHOTO mifipo3niiny banky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBuin, bank Bupasi 3xiicHUTH 3ax0au BuzHadeHi 1. 1.17 uiei vactunu uiei ['nasu [IpaBu.

1.11. Bank nepenae peui, po3mimeni Kienrom y ceiidi, cnagkoeminto/mpaBoHacTymHuKy KiieHTa y BHNAAKy
Ta B TIOPSJKY BHU3HAUYEHOMY 3aKOHOJABCTBOM. B pa3i sKIIO 3 JOKYMEHTIB, SIKi MiITBEPIKYIOTH CTaTyC
cnankoeMus KiieHTa, BUTUIMBAE, 10 TaKWH CIIaKOEMENb Mae NpaBo HA YacTUHY peder Kiienra B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHTtom y ceidi, cHagkoeMio JHIIe CHUIBHO 3 yciMa iHIIUMH
crnagxkoemisamu Kiierra.

1.12. bank 3a0e3neuye 30eperxkeHHsT KOHDiAEHIIHHOI iHpOpMarlii, o cTocyerbess KimieHTta, BiAMOBIAHO 110
3aKOHO/ABCTBA.

1.13. Kiienr mae npaBo BumaraTtu BijJ banky 3aminu ceiidy, y BHINAJKy, SKIO HaJlaHWW ceid BHIBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KiienT Mae mpaBo HaJaTH HAICKHUM YMHOM odopmiteHy JloBipeHICTh HOTApiaIbHO TIOCBIMUEHY 1HIITIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 37iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTAHOM CEH(y 3a 30BHINIHIMHA O3HAKAMHU.

1.16. bank Bmpasi BiamoButH KitieHTy B moctymi 10 celidy y BHIMAAKy 3aKiHYCHHS OIIAYCHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KiTlieHToM 1eHi 3a BeCh HeOTUTauYe€HUH CTPOK KOPUCTYBaHHS ceiioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bask BmpaBi BiAKpWUTH ceid Ta 3AIACHUTH BIAMOBIAHI 3aXOAM IMOMO BWIIYYEHHS WOTO BMICTy 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha TiCTaBi PIIIICHHS BiAMOBITHUX JEPKaBHUX OPraHiB, SIKi MAIOTh Ha II¢ TIPaBO BiIOBIIHO JI0 3aKOHO/IaBCTBA,
0) BHacimoK popc-mMaxxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.12 Pozginy IV
IIpaBu, siki 00’ €KTHBHO MOXYTb 3aBIaTH mkoau pedam KiienTa, po3mimennm B Cetidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BuIydeHHs Horo BMicTy KitieHT He moBepHYB KJIrou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHUX AiH IS MPOJOBKEHHS CTPOKY
(TepMiHy) KOpHUCTyBaHHSA ceiiom;

r) nopyweHHs Kiientom IIpaBun kopucTyBaHHS IHAMBiITyaldbHUM ceifioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

I') BXHTTS HOTapiyCOM 3aXO/IiB 1010 OXOPOHH CIIaJKOBOro MaiiHa (BMicTy ceiidy) y pasi cmepTi Kimienra |

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

€) B IHIIMX BUMAJKaX, 3TiIHO i3 3aKOHOJABCTBOM.

Binkpurts Ta BunydyeHas bankoM BMicTy celidy y Bumaakax nependadeHux ILI. a, O, B, T, I, € 1. 1.17. miei
yactuHu 1i€ei ['maBu [IpaBun, Ko iHIIE HE BU3HAUYECHO 3aKOHOJABCTBOM, 3IIMCHIOETHCSA KOMiciero BaHky 3i
CKJIa[ICHHSIM aKTy Ta OMMCOM BWJIyYEHHX pedel 3 AOTPHUMaHHIM JiI0YMX BUMOT 3aKOHOJABCTBA, IPH LHOMY,
BMICT celdy, KpiM BHIIAIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAaXOIUTHMEThCA y baHKy Ha yMoBax,
BHU3HAYCHHX BHYTPIIIHIMHU paBuiiamMu baHky.

BigkputTs Ta BUIydeHHs BMICTy ceiidy y Bumaaky mepemdadeHoMmy ML T 1. 1.17. wmiei wactunu uiei ['masu
[paBumn, 3aiiicHIOETBCST KOMiciero banky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABIISL 3aIlOBITY, SIKIIO BiH
MpU3HAYEHUH, IHIHUX 0Ci0 y9acTh SIKUX B OIUCI CIIAJIKOBOTO MaliHa (BMICT celi(y) € 000B’I3KOBOFO 3TiHO BUMOT
3aKOHOJ]ABCTBA, @ TaKOX 3alHTEPECOBaHUX OCIO (CMagKOEMII/MPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISTHCS 3a
BUKIIMKOM HOTapiyca. Omnmc ChajkoBOro MaiHa (BMICT ceidy), BHIYyYEHOrOo WiJ Yac BIIKPUTTS cekdy,
3MIMCHIOETHCST HOTapiycoM 31 CKJIANEHHSIM aKTy ONHCY BIAMOBIMHO MO BHMOT 3akoHOAaBcTBa. OrmmcaHe
HOTapiycoM CIIaJKOBe MaiHO (BMICT ceiiy) mepenaeTbesi B MOPSIKY IependaueHoMy 3aKOHOIaBCTBOM Ha
30epiranHs OXOPOHIIIO CIIaJAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JlaTa BiIKpUTTS Ta BIUIyYE€HHS BMICTY celidy y BUNaIKy nepeadadeHomy 1.1 T 1. 1.17. miel uactunm 1iei [ mapu
IIpaBui1, BU3HAYA€THCSI HOTAP1yCOM 3a MOTODKEHHSIM 3 baHkoM.

1.18. VY pumnanky nopymenHs Kmientom IlpaBunm kopucTyBaHHS iHAMBIZyalnbHUM ceiidom Ta/abo yMOB
Horoeopy, bank mae npaBo po3sipBaTu Takuii JIoroBip B 0IHOCTOPOHHBOMY ITOPSIIIKY.

1.19. KiienTt 3000B’s3aHHll HEYXWJIBHO NOTpUMYBaTtuch ymoB JloroBopy, IlpaBui, IlpaBun xopucTyBaHHS
1HAMBIyaNbHUM ceiipoM i BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYJIIOIOTh JIaHi TPaBOBIIHOCHHH.
1.20. KiieHT 3000B’3aHUi1 HE PO3roNOIIyBaTH iHGQOPMAIlit0, IKa MICTUTh BiZIOMOCTI MIPO MOPSIOK JOCTYIY Ta
BUKOPHUCTaHHS 1HIUBIyaTbHOTO Cery.

1.21. Kiiert mae npaBo 1ipu 0a’kaHHI IPOJOBKHUTH CTPOK KOPUCTYBaHHS ceiidom, mogatu 1o baHky BianoBigHy
3asBy JUIS YKIQJACHHS JI0JaTKOBOTO JOTOBOPY /10 JJoroBopy Ipo MpooBKEHHs CTPOKY KOPUCTYBaHHS ceiihoM B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUeHOTo JJoroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HUIM CBOIX 3000B’s13aHb 32 J{oroBopom.

2. MOPSIIOK 31IMMCHEHHSI PO3PAXYHKIB
2.1.  Kiienr cnnauye banky opeHnHy 1uiaty (mjaTy 3a KOpUCTYBaHHS ceiioMm) y po3Mmipi, BU3HAUYCHOMY
Tapudamu, 3 rorpumanuasM [Ipasun ta Jlorosopy.
2.2. Ormnara HayexxHOT baHKy OpeH THOT TuTaTH 31iiCHIOETHCS KiTieHTOM aBaHCOM 32 BeCh CTPOK KOPHCTYBaHHS
ceiiom B eHb yknaneHHs Jorosopy.
2.3. Y BUNaAKy JIOCTPOKOBOTO HPUIHMHEHHsS MPAaBOBITHOCHH IOJO KOPHCTYBaHHs ceidoM 3 iHiLiaTHBU

banky, bank moBeprae KimieHTy pi3HUIIO MiXk CIUIAYEHOI0 HUM CYMOIO OPEHJTHOI IIATH 1 pO3MIpOM ILIATH 32 Yac
(aKTUYHOIO KOPHUCTYBaHHS ceiihoM, 3a BUHATKOM po3ipBanHs bankom Jlorosopy 3rigno 3 m 1.18 1iel yacTuHu
uiei ['maBu [IpaBun um iHIIMX BUMAIKiB, O BUILTUBAIOTH 3 [IpaBun abo Jlorosopy.

2.4. Y BUNAAKY JIOCTPOKOBOTO MPUIMHEHHsI MPABOBITHOCHH IOJO KOPHCTYBaHHS ceidoM 3 iHilliaTHBU
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Krienra, mnara 3a kopuctyBaHHs ceiihoM HE MOBEPTAETHCA.

3. BIAMOBIJAJBHICTH CTOPIH
3.1. CropoHHM HE HECYTh BIJAMOBIAAIHLHOCTI 3a MOPYIIESHHS CBOIX 3000B'i3aHb 3a JloroBopoM Ta IUMHU
[IpaBuiamu, SIKIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBAXKAETHCS HEBUHHOO, SKIIO BOHA JIOBEJIE, [0 BKMJIA
BCIX 3aJICXKHUX BiJ HEl 3aXOiB IJIS HAJIS)KHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. Bank He Hece BIANOBITAIBHOCTI 3a BMICT celiy, HamaHOro B KopucTyBaHHS KirieHTy, a Takox 3a
3000B's3arHsaMHu KirienTa nepen TpeTiMu ocodaMu
3.3. VY Bumanmky BTpaTH a0o0 MOIIKO/KEHHS Kioda Bix ceiidy, Kiient crmauye banky mrpad y posmipi
MOJIBIMHOT IEHHOI OIUIATH 32 KOPUCTYBaHHs cerihom 3a 60 (1micTaecsr) IHIB.
3.4. 'V Bumaaky mnopymenHs Kmientom ymoB m. 1.6. miei yactunm wmiei I'maBu [lpaBun, Kiient kpim
BiJIIIKOTyBaHHA 30MTKiB, crutadye banky mrpad y po3Mipi HOABIHHOI JEHHOI OIIATH 32 KOPUCTYBaHHS ceiipom
32 KOXKCH HEOIIauCHUH JICHb.

4. OCOBJIMBI YMOBHA
4.1. VY Bumajaky, SKIIO OCTaHHINA I€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb 32 MpHITagac Ha
BUXiTHHHA a00 CBATKOBUH JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCA Ha MEepIIMi poOOUYHid eHb, SIKUH Cliaye 3a
BUX1THIM a00 CBSITKOBHM JTHEM. B pasi Ko Take NepeHeceHHsS BUKOHAHHS BiIOYJIOCS MO0 OPEHTHOI IUIaTH,
TO 3 IIi JTHI TOJIATKOBO OPEH/IHA TUTaTa He MiJIArae CIUIaTi.
4.2. 'V Bumaaky cmepti Kiienra abo peopranizauii banky BiamosigHi mpaBa Ta 000B's3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJIAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOI'O CEM®Y 3A
JOTOBOPAMMU, YKIIAAEHHUMMU 3 01.06.2017 POKY 10 06.03.2021 POKY (BKJIIOYHO)

1. BATAJIBHI YMOBH HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOI'O CEH®Y

1.1. bark, Ha yMoBax BcraHOBIeHWX IMH llpaBunamu ta JloroBopom, Hagae KiieHTy B THMYacoBe IIaTHE
KOPHCTYBaHHsI iHAWBIAyanbHUH ceid (Hanmami - cetid) B meno3utHOMY cxoBuiii/cetidi BignineHnas banky, Hagani
- lleno3utHe cxoBuiIe/celid), 32 MiCIIe3HAXOKEHHM JleTTo3UTHOTO CXOBHIIA/cei(y Al po3MillieHHs B celidi
KiienTom peuetii.

1.2. Ceiip nagaeTscst baHKkOM B THM4YAcoBe IMJaTHE KOPUCTYBaHHS Iicis ykinageHHs Kiientom i3 bankom
JoroBopy 11010 1b0r0.

1.3. bank Hagae KiieHTy B KOpHCTYBaHHsI ceii) y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31evy€e MOXKIIUBICTD JOCTYITY
KitienTa no ceiidy micns cratu KiieHToM OpeHIHOI TIaTH 32 KOpHCTyBaHHs ceiidom Ta BHeceHHS KitieHTOM
3aCTaBHOI IJIATH 3a KIIOY Bifl ceiidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3neyye 30BHIIIHI CXOPOHHICTh, LITICHICTh HAJAaHOTO B KOPUCTYBaHHs celiy. bank He Hece
BiJINIOB1IAJIBHOCTI 32 BMICT ceiida.

bank 3abe3neuye BinbHUI noctyn KiienTta o cefidy B onepaniiHui yac CTPYKTYpHOTO Tiapo3ainy baHky, B
SKOMY pO3MillleHuit celid, mpu ymoBi norpumants Kitienrom [IpaBun kopucTyBaHHS iHAWBIAYILHUM ceH(OM,
yMoB 1ux [IpaBun ta Jorosopy.

1.5. He po3mimyBaTtu y ceidi moxexo- (BuOyxo-) HeOe3MNeuHi, Jerko3aiMuCTi, XiMidHi, TOKCHYHI, OTPYHiHi,
pallioakTHBHI PEYOBWHH, HAPKOTHYHI 3aCO0H, a TaKOK 30poro, OOEMpHIIacH Ta iHII pedi, SKi BIAMOBIAHO N0
3aKOHOAAaBCTBA BUJIYUCHI 3 IIUBIJIBHOTO 000pOTY a00 00MEXKEHI B IUBIILHOMY 000POTI.

1.6. KitienT 30008’ s13aHMI TOBEPHYTH KJIIOY Bif ceridy, 31aTH celi( y TEXHIYHO CIIPaBHOMY Ta HEMOLIKOPKEHOMY
CTaHi He MI3HIIIE OCTAHHLOTO JHS CTPOKY KOPUCTYBaHHS CeH(OoM.

1.7. KiieHT 30008’ s13aHMid HaliliHO 30epiraTu K04 Bij celidy. Burotornenns Kiienrom nyOrnikaTiB Kirto4a BiJl
cefidy He momyckaerscs. Ilepemaua KitientoM Kiroda TperiM ocobaM — 3a00poHEHA, KpiM BUITAJIKIB,
nepeadaueHNX 3aKOHOABCTBOM.

1.8. KiieHnT 3000B’s13aHUI Yy BUMAKy BTPATH/TIOMIKO/HKEHHS KIFOYa BiJ celdy, 10 YHEMOXIUBIIIOE JIOCTYI
Kuienra o peueit, siki 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTAaBHH, SIKI MOKYTh HETAaTUBHO BILIMHYTH
Ha BUKOHaHHS bankom a0o Kiientom ymoB [loroBopy, HeraiiHo MUCHbMOBO MOBIZOMUTH baHK mpo 3a3HaveHe.
[Tpu nbomy, bank, He paHime HiDK dYepe3 5 (I’sTh) OAHKIBCHKHMX JHIB 3 MOMEHTY HAQJIXOJPKEHHS O baHKy
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MUCBMOBOI 3as1BU Bif KitieHTa mpo BTpaTy/MOIMIKOMKEHHS KIfoua Bif celdy, 3a yMOBH oruiaTi banky 3acTaBHO{
IJIaTH 332 HOBHUHU KJIt04, 3a0e3mneuye moctyn KiieHta 10 ceidy.

1.9. Kuient 3000B’s13aHuil BigmkoayBatu banky 30uTKM, NOB’S3aHI 3 HEBHKOHAHHSAM Ta/a00 HEHAJCKHUM
BUKOHaHHAM yMOB JloroBopy Ta nmx IlpaBum, a Takox 30WTKH, 3aBJaHi BIaCTHBOCTSAMH PO3MILLEHUX B ceidi
pedeit Ta BUTparH, sKi oHIC baHK y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipasuir.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a J{oroBopoM,
nikBiganii banky, mepemimieHHs (nepeanciokanii) J{eno3uTHOro cxoBuIla, B SKOMY 3HaXOIUTbcs ceid ado
ceiidy, HacTaHHS IHIKUX OOCTaBWH, M0 YHEMOJIMBIIOIOTH MOJANbBIII MPAaBOBIAHOCHHH MO0 KOPHUCTYBAaHHS
ceiibom, bank, y cTpok He mi3Hime HiX 32 30 (TpUALATH) KaJeHIapHUX IHIB A0 MPUITUHEHHS MPaBOBITHOCHH
110710 HaJaHHs B KopucTyBaHHA KiieHTy ceiida, iHhopMye 0cTaHHBOTO TIPO 1€ Ta MPO HEOOXIAHICTh BUITYUEHHS
Knienrom BMicTy ceiida, a KiieHT 30008’ s13aHuii cBoeuacHo puOyTH 10 baHky A7 BUITydeHHS BMICTy ceiida,
noBepHeHH: baHKy ceiida Ta ximroua Bijg ceiida B TEXHIYHO CIPAaBHOMY CTaHi i, 32 HEOOXiTHOCTI, TOTOBIPHOTO
BPETYJIIOBaHHS MPUITUHEHHS BiAMOBIAHMX MpaBoBigHOCKH. [HhopMmyBanHs bankom Kiienra mono 3a3HaueHoro
3IiHCHIOETHCS Oy Ib-SIKMM 3 HACTYIHHX CIIOCO01B: HaMpaBieHHS PEKOMEHI0BAHOTO a00 [IHHOTO JIUCTA Ha aJipecy
KitienTa, 3a3Haueny B JloroBopi; abo omyonikyBanss Ha Caiiti banky, a60 po3MileHHs Ha 3araTbHOAOCTYITHUX
Jutst KiTieHTiB MicX y IPUMIIIEHHI CTPYKTYPHOTO MiApo3AlTy baHKy, B SIKOMY 3HaXOAUTHCA ceid. Y BUMAAKY
HeBUKOHaHHA KiieHTOM 3000B’s13aHb 32 JaHUM IMyHKTOM L€l rnaBu [IpaBwi, baHk Bnpasi 3miHCHUTH 3aX0.H,
Bu3HaveHi 1. 1.17 i€l wacturm 1iei ['maBu [IpaBwui.

1.11. bank nepenae peui, po3mimieni Kiieatom y cetidi, ciankoemIro/mpaBoHacTymHUKY KirieHTa y BUManKy Ta
B TIOPSIIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIo 3 TOKYMEHTIB, SIKi MITBEPAKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BUTUIMBaE, M0 TaKUW CIaJKOEMENb Mae MpaBo Ha yacTuHy pederd Kiienrta B ceiidi, bank Bmpasi
nepenaTy pedi, po3mimeni KiientoMm y ceiidi, CaaKoeMI0 TUIIEe CHIIBHO 3 yCiMa iHIIAMHU CHAaIKOEMISIMH
Kunienra.

1.12. bank 3a0e3neuye 30epexeHHs KOHGiACHLIAHOI iHdopMarlii, mo cTocyeThcsi KiieHTa, BIINOBIIHO 10
3aKOHO/ABCTBA.

1.13. KuieHT mae mpaBo BuMaratu Bix baHky 3amiam ceildy, y BHUMagKy, SKIO HaJaHUK celid) BUSBUBCS
HETMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexkHUX Bia KirieHTta mpuyuH.

1.14. KiieHT Mae mMpaBo HaJaTH HaJeXHUM YHHOM odopmiieHy J[oBipeHiCTh HOTapialIbHO MOCBIMYEHY iHIIIH
0c00i1 Ha TIPaBO KOPUCTYBaHHS CerdoM.

1.15. Bank 31iiicHIOE KOHTPOJIb 32 TEXHIYHUM CTAaHOM ceiiy 3a 30BHIIIHIMU O3HAKAMH.

1.16. bank Brpagi BigmoButy KitieHTy B OCTYyII 10 ceiidy y BUMagKax:

a) 3aKiHYeHHS OIUTAYeHOT0 CTPOKY KOPUCTyBaHHS ceiihoMm - 1Mo MoMeHTy omiaTu KiieHTom meHi 3a Bech
HEOIUIaYeHUI CTPOK KOPUCTYBaHHsI ceiliom, 3rigHO 3 yMoBaMH, BU3HaueHUMH JloroBopom ta [lpaBunamu;

0) sxmo Kiientom He orutadeHo 3acTaBHy IUIATy 3a KIFOY BiJl cefidy 3riHO 3 yMOBaMH, BU3HAUYECHUMH
HorosopoM Ta IlpaBuinamu — 10 MOMEHTY ii OIUIATH.

1.17. bark BmpaBi BigKpuTH ceild Ta 3MIACHUTH BiANOBIMHI 3aXOAM MO0 BUJIYYEHHS HOro BMicTy 0e3
npucyTHocTi KitieHTa B HACTYTHUX BUTIA/IKAX:

a) Ha IiICTaBi PIIICHHS BIAMOBIIHUX JEPXKaBHUX OPraHiB, SIKi MAIOTh Ha I1€ TIPaBO BiIIOBIIHO J10 3aKOHO/IaBCTBA,;
0) BHaciTOK opc-MaKOpHUX 00CTaBUH (0OCTaBUHH HENepeOOpHOi crin), tependadeHumu 1. 1.12 Pozniny IV
[TpaBwui, siki 00’ €KTMBHO MOXYTb 3aBJaTH KoM pedam KitienTa, po3minieHum B Cetidi;

B) uepe3 TpH MICSIIl BiJ] JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS celdom, BKkazaHoro B JJoroBopi, SKIo
JIO TAKOTO BiIKpUTTS celidy Ta BUIy4eHHs Horo BMicTy KIlieHT He MOBepHYB KIII0U BiJ| ceiiy Ta He 31aB ceiid y
TEXHIYHO CIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXIIHUX JiH JUIS MPOJIOBKEHHS CTPOKY
(TepmiHy) KOpUCTYBaHHs cerihom;

r) nopymeHHs Kiientom IlpaBun kopucTyBaHHS iHAMBIZyaldbHUM ceiiom, Mo Moxe 3aBraTH baHky
MaTepiaJbHHUX 30UTKIB;

I') BXKUTTS] HOTapiyCOM 3aXOJIiB 11010 OXOPOHH CIIaJKOBOI0 MaiiHa (BMICTY ceiidy) y pasi cMmepti Kitienra;

1) He BukoHaHHs KiienToMm Bumor 1. 1.10 i€l yactunu 1iel ['masu [papwi;

€) B IHIIMX BUMAaIKaX, 3r1THO 3 3aKOHOAaBCTBOM.

Binkputts Ta Bunmy4deHHs: bankom BMicTy celidy y BHUMajkax mnependoadeHuX ILI. a, 0, B, T, 1, ¢ 1. 1.17. miel
vacTuHU 1iei ['maBu IpaBui, sAKIO iHIIE He BU3HAYEHO 3aKOHOAABCTBOM, 3/IHCHIOETHCS KOMicieo baHky 3i
CKJIaJICHHSM aKTy Ta OIMCOM BWJIyYE€HHX peueil 3 HOTPUMaHH;IM BUMOI 3aKOHOAABCTBA, NPU LILOMY, BMICTY
ceiidy, KpiM BHUIIAJKIB, nependadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMEThCS y baHKy Ha yMoBax, BU3HaYEHUX
BHYTpIIIHIMH NipaBuiiamMu baHky.

Binkputts Ta BuiydeHHs BMICTY ceiidy y Bumanky nepenbadeHomy m.a 1 1. 1.17. wiei wactunu 1iei [nmaBu
[IpaBuu, 3aiiicHIOETBCS KOMiciero baHky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIlOBITY, SIKIIO BiH
NPU3HAYCHUH, IHIIUX OCi0 yJacTh SKHX B OIUCI CIIJKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiJIIIOBIHO
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JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMX OCIO (CITaKOEMINI/TPABOHACTYITHUKM), SIKIIO BOHH
3’SIBJISITHCS 32 BUKJIMKOM HoTapiyca. Omuc cIagkoBOro MaiHa (BMICT celiy), BUITydEHOTO Tia Jac BiIKPUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycOM 31 CKIIaJIeHHAM aKTy OMMCY BiATOBIIHO A0 BUMOT 3akoHoAaBcTBa. OmucaHe
HOTapiycoM CHagKoBe MailHO (BMICT celidy) mepeaaeTbcs B HOPSIKY TependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHsi OXOPOHIIIO CIaIKOBOTO MaiHa, MPU3HAYEHOTO HOTapiyCcoM.

JaTa BiIKpuTTS Ta BIUIy4eHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy I.10. T . 1.17. miel yactunn i€l [ maBu
[TpaBui, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bigkpurtss bankom ceiidpy Ta BuiaydeHHsS Horo BMicTy Oe3 mpucytHocTi KitieHTa y BHIagkax,
nependavyeHux M. B, T, T JaHOTO IMyHKTY [IpaBm, 3acTaBHa ruiaTa 3a Kirod Bix ceiidy bankoM He moBepTaeThCs.
1.18. Y Bunaaky nopyuenns Kimientom [IpaBun kopucTyBaHHs iHAUBIAyansHUM ceiiom Ta/abo ymoB Jlorosopy,
bank mae nipaBo po3ipBatu Takuii JloroBip B 0JHOCTOPOHHBEOMY MOPSIAKY.

1.19. Kuient 3000B’a3aHui HEYXWIBHO NOTpUMyBatuch ymoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
1HAMBITyaNnbHUM ceiipoM 1 BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYIIOIOTh AaHi IPaBOBiAHOCHHH.
1.20. KiieHT 3000B’s13aHUH HE PO3roJoMIyBaTy iH(OpMAaIilo, siIka MICTUTh BIJOMOCTI IIPO MOPSIOK JOCTYIY Ta
BUKOPHUCTaHHS 1HINBIyaIbHOTO CeHy.

1.21. Kiiert mae mpaBo ipu 6a’kaHHI IPOJOBKHUTH CTPOK KOPHUCTYBaHHSA ceiidom, mogatu 1o baHKy BiomoBigHY
3asBy IS YKJIAACHHS J0JaTKOBOTO AOTOBOPY A0 [JoroBopy mpo mpomoBKeHHs CTPOKY KOPUCTYBaHHs ceiihoM B
JICHb 3aKiHYEHHsI CTPOKY, BH3HaUeHOTo J[oroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HIM CBOIX 3000B’s13aHb 32 J{oroBopoMm.

2. TOPSJOK 3MIMCHEHHS PO3PAXYHKIB
2.1. Kiient crutauye banky opeHnHy muiaty (IUaTy 3a KOPUCTYBaHHS celi(hoM), a TAaKOXK OTUTavye 3aCTaBHY IUIATY
3a KJII0Y Bij ceiidy y po3mipax, BusHaueHux Tapudamu, 3 notpumannsm [Ipasui ta JJorosopy.
2.2. Omnara HanexHol banky opeHIHOT IaTH 3ailicHIOEThCsl KitieHTOM aBaHCOM 32 BECh CTPOK KOPUCTYBaHHS
ceiidom B feHb yKiIaaeHHS [JoroBopy.
3acTaBHa TUIaTa 3a KIOY Bijg celidy crumadyerbes B eHb yKIaaeHHs JloroBopy. 3acTaBHa ImiaTa 3a KIFOY Bif
ceitdy ormnauyeTbes (a00 TOTUTAYyETHCS ) TAKOXK TP HACTaHHI 00CTaBUH, 32 SIKUX MOTIEPEIHBO OIJIaueHa 3aCTaBHA
TuIaTa 3a KIro4 Bij ceiidy He mimisirae noBepHeHHIO KitieHTy (OBHICTIO UM B YaCTHHI).
2.3. Y BUMaAKYy AOCTPOKOBOTO MPUIMHEHHS MPABOBITHOCHH IIIOJI0 KOPUCTYBaHHA ceiidoM 3 iHimiaTuBu baHky,
bank moBeptae KilieHTY pi3HHIIIO MiX CIJIAY€HOI0 HUM CYMOIO OPEHJTHOI IUTaTH 1 pO3MIpOM OPEHAHOI IIaTh 3a
yac (aKTUYHOTO KOPHCTyBaHHS ceidoM, 3a BHHATKOM po3zipBaHHs bankom Jloroopy 3rigHo 3 m 1.18 miei
yactuHU 1i€l ['maBu [IpaBun un iHIIKMX BHUIMAIKIB, 0 BUILTHBAIOTE 3 [IpaBui abo loroBopy.
2.4.Y Bunazky JOCTPOKOBOTO IPUIIMHEHHS IPaBOBIIHOCKH 100 KOPUCTYBaHHs ceiidom 3 iHiniatusu Kiienra,
TuIaTa 3a KOPUCTYBaHHS celi(hoM HE MOBEPTAETHCA.
2.5. 3acraBHa miata 3a KoY Bix celdy moBepraeThes KitieHTy npu nmoBepHeHHI banky kitoua Bin ceidy y
CIIPaBHOMY, HETIOIIKO/DKEHOMY CTaHi, Ta 3a BiICYTHOCTI BUu3HaueHuX [IpaBuiamu ta/abo JloroBopom oOCTaBUH,
NIpY SIKUX 3aCTaBHA IJ1aTa 3a KIF0Y BiJ| cefidy He misrae moBepHEeHHIO.
3acraBHa TuIaTa 3a KIIOY Bijg ceiidy He moBepraeTbes KilieHTYy y BUMAAKy BTPATH/TIOIIKOJDKEHHS HAJIaHOTO
bankom Kitienty xmoua Bix ceiidy. 3acTaBHa ruiaTa 3a K04 Big celiy HE MOBEPTAETHCS TAKOXK MOBHICTIO 200
YaCTKOBO B IHIIKX BHIIaJKaX, nepeadayeHux [Ipasunamu ta/ado JJorosopom.
2.6. [Ipu HacTaHHi Oyab-KOTO 3 BUNIAJKIB, IPU SKUX 3rijHO 3 [IpaBunamu Tta/abo JJoroBopoM crutaueHa paHiiie
3acTaBHa IUIaTa 3a KJIIOY Bif celidy He miansarae moBepHeHHIO KitieHTy MoOBHiCTIO a00 B 4aCTWHI, OCTaHHIN
3000B’s13aHMI BiJIIIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATy 3a KIIIOY 3TiJHO 3 AiIOYMMH Ha JaTy CIUIATH
Tapudamu ab0 JOMIATUTH CYMY KOIITIB, KOT HEJIOCTATHHO JIJIs 3a0€3IICUCHHS MTOBHOT OILIaTH 3aCTaBHOI IJIaTH
3a KITI0Y Bif cefidy 3rigHo 3 girounmu Tapudamu (Ha 1aTy OTUIATH YU TOTUIATH).
2.7. bask BripaBi yrpumatH 3 BHeceHOI KilieHTOM 3acTaBHOI TUIAaTH 32 KITIOY BiJI CeH(y KOIITH B CyMi HECITAYeHUX
Knienrom banky nmaTexis.

3. BIAINOBIJAJIBHICTb CTOPIH
3.1. CropoHu HE HECYTh BIMOBITAIILHOCTI 3a MOPYIISHHS CBOIX 3000B's13aHb 3a JloroBopom Ta 1umu [IpaBunamu,
SKIIO BOHO CTAJIOCS HE 3 1X BUHU. CTOpPOHA BBYKAETHCSI HEBHHHOIO, SIKIIO BOHA JIOBE/IE, 1110 BXKMIJIA BCIX 3aJIEKHUX
BiJ] HEl 3aX0/IiB J1s1 HAJIGKHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. bank He Hece BiINOBIZANBHOCTI 3a BMICT ceidy, HamaHoro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHAMHU KitieHTa niepent TpeTiMu 0co0amu.
3.3.V Bunanky nopyuents Kimienrom yMoB 11. 1.6 miei yactunu uiei I'nmasu [Tpaswi, KimieHT KpiM BiIIIKOTy BAaHHS
30uTKiB, clutauye baHky HeycTOWKy y po3mipi NOABIMHOI IEHHOT OIUIATH 32 KOPUCTYBaHHS cel(oM 3a KOXKeH
JIEHb IPOCTPOYCHHSI.
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4. OCOBJIMBI YMOBHA
4.1. Y Bumaaxy, sIKIIO OCTaHHIN JE€Hb CTPOKY (TepMiH) BUKOHaHHA KitieHTOM 3000B’s3aHb 32 TpuUIanac Ha
BUXiTHHUIA a00 CBATKOBUH JIEHb, TO TaKe BUKOHAHHS MEPEHOCUTHCA Ha MEepIIMi poOOUHid IeHb, SIKUH Cliaye 3a
BUX1THIM a00 CBSITKOBHM JTHEM. B pasi Ko Take repeHeceHHS BUKOHAHHS BiIOYJIOCS MO0 OPEHIHOI IJIaTH,
TO 3a I1i JHI TOAATKOBO OPCHIHA IIIaTa He IiIsATa€e CIUIaTi..
4.2. YV Bunaaky cmepti Kiienta abo peopranizaiii banky BianoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MIEPEXOIATH JI0 iX CIIaKOEMIIiB/TIPABOHACTYITHHKIB.

YACTHUHA B. YMOBHU HAJJAHHS B KOPUCTYBAHHS IHIUBIYAJIbHOI'O CEA®Y 3A
AOT'OBOPAMMU, YKIIAAEHHUMMU 3 07.03.2021 POKY

1. BATAJIBHI YMOBH HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOI'O CEH®Y

1.1. bank, Ha yMOBax BCTaHOBIIEHUX 3akoHOAaBcTBOM, IIpaBmnamu, Tapudamu ta JloroBopoM npo HagaHHS B
KOPHCTYBaHHS 1HAUBIAyanbHOTO ceidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpeHIY)
inauBigyanbHuii cefid (Hagani - Ceiid) B nemozutHoMy cxosuili/ceti¢i BigninenHs banky, Hanani - Jlemo3utHe
cxosutie/cetid, as po3mimienas B Cetidi Kimieatom pedeti.

1.2. Ceitd HamaeTbcsi baHKOM B TMMYacoBe IDIATHE KOPUCTYBaHHA (OpeHIy) y pasi ykiameHHs KiieHtoM i3
Bbankom JloroBopy npo HaJaHHsI B KOPUCTYBaHHS 1HIMBIIyadbHOTO ceiy.

1.3. bank Hagae Kiienty B kopuctyBanHs Celid) y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€3Meuy€e MOKIUBICTh TOCTYITY
Kiienra no Cetidy micis cratu Kiientom opergHoi miat 3a kopuctyBaHHs Cetihom Ta BHeceHHs KirieHTOM
3acTaBHOI M1aTy 3a ko4 Big Celidy 3rigno 3 Tapudamu.

1.4. Bank 3a0e3meuye 30BHIIIHI CXOPOHHICTb, IUIICHICTh HaJaHOTo B KopucTyBaHHs Celidy. baHk He KOHTPOIIOE
BMicT Ceiidy, He CKiIagae onucy MiHHOCTEH, Mo BKiIanaroThes 1o Celidy i He Hece BiAMOBITAIBHOCTI 32 BMICT
Ceticy. baHk BigmoBizae 3a 30BHIITHIO CXOPOHHICTS, IUTicHICTH Celidy Ta 3anmo0iraHHs TOCTYITY 10 HEOTO TPETiX
ocib.

1.5. Bank 3a6e3neuye BinbHUE noctyn Kiienra no Ceiigy B Onepaniiiauii yac cTpyKTypHOTO miapo3ainy baHky,
B skoMy posMimennii Ceid, mpu ymoBi qoTpumaHHsS KIli€HTOM BCTaHOBIEHOTO PEXHMY POOOTH TaKOTO
CTPYKTypHOTO miapo3ainy, Jleno3urHoro cxosuiia/ceidy, a Takox 1ux [Ipaswi, JJoropopy Ta 3akoHOAaBCTBA.
1.5.1. dns orpumanus goctymy ao Ceidy banky Kuient (npencraBuuk Kiienta) 3000B’s3aHuil npen’ IBUTH
banky (BiamoBiganeHii ocobi baHky):

1.5.1.1. JIoxyMeHT, 1110 TOCBiq4y€e Horo ocody (macmopt abo iHmMH JOKYMEHT, 10 HOTO 3aMiHIOE, HaBEICHHHA Y
[epeniky moKyMeHTIB, HEOOXiMHUX IS 3iiicHeHHs ImeHTudikanii tTa Bepudikamii Kiienra (npeacraBHuka
Kiienra), po3mimennm Ha Caiiti banky, a npencraBauk Kiienra - Takosx J[oBipeHicTh HOTapiajibHy OCBiqUEHY,
110 HaJla€ IOMy HaJISKHI TOBHOBA)KEHHSI.

1.5.1.2. Kimtou/xsmoui Big Cetidyy.

1.5.2. Ceiid BinkpuBaeThcs Ta 3akpuBacThCst KitieHTOM Ta BiAmoBiAanbpHOO 32 Jleno3utHe cxoBule/ceiid ocodoro
Banky.

1.5.3. Bnponorx nepeOyBanns Kiienrta B Jleno3utHomy cxoBuiii (pUMIIICHHI, ¢ po3MilieHui cetid/cetidhora
mada, y skiii 3Haxomguthes Celid) mpu Bxoni 1o [emosutHoro cxosuina (HMpuMimieHHs) abo y camMomy
Jeno3utHOMY CXOBHINI (IPUMIIIIEHHI ), 3aJTUIIAE€THCS BiAMIOBiAaIbHA 0co0a baHKy.

1.5.4. Knient mae npaBo KOH(IJEHLIHHO NPallOBAaTH 3 peuyamu, 10 po3MilyoTecs B Celidi abo BuirydaroThes 3
Celidy, y crnemiagpHO BiZIBEICHOMY JUIS I[LOTO MICI mpuMilieHHs (KiMHATa, KabiHa TOIIO), € MICTHUThCS
Jleno3uTHEe CXOBHIIIE.

1.5.5. Kiient 3000B’s3annii He mnpoBoAWTH (OTO3HOMKY Ta/abo BiZ€O3WOMKY y Jlemo3uTHOMY CXOBHIII
(mpumimienHi, ie po3MinieHu celid/cetidopa mada, y skiit 3Haxonutbes Ceid).

1.5.6. He nomyckaerbcs mepeOyBanHs KiieHta B Jlemo3uTHOMY cxOBHIII (MIPUMIIIEHHI, J€ pO3MileHNH
celidy/ceiidona mada, y axiit 3Haxoauthes Ceild) min yac mepeOyBaHHS TaM 1HIIOTO KiieHTa baHKy.

1.5.7. Kiienty 3a0oponsietbest po3miniatd B Ceiidi pedi, ki MOXKYTh 3aBJIaTH KONy OaHKIBCBKOMY MaiHYy i
pedaMm IHIIUX KITIEHTIB Ta 30epiraHHs SKUX MpSMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCIHI, TOXKEXO-
(BuOyxo0-) HeOe3meyHi, JIerko3alMHCTI, XiMi4HI, TOKCHYHi, OTPYHHI, paJioOaKkTHBHI PEUYOBHHH, HAPKOTHYHI
3aco0wu, a Takox 30poto, OoempuIacy Ta iHIi peyi, sKi 3riiHOo 3 3aKOHOAABCTBOM BUITYUEHi 3 IMBILIBHOTO 000pOTY
a00 oOMeKeHi B IIUBIIBHOMY 000pOTi.

1.6. Kiient 3000B’s3anuii moBepHyTH Kirou/kimrodi Bin Ceiidy, 3matu Celid y TEXHIYHO CIpaBHOMY Ta
HETIOIIKO/XKEHOMY CTaHi He Mi3Hillle OCTAHHbOTO JHS CTPOKY KopHucTyBaHHS Cerhom.

1.7. Kiient 30008’s3aHmii HajiiiHO 30epiratu kimow/kimodi Bij Celidy. Burorosienns Kiienrom myOmikaris
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kitoua/kirouiB Big Ceiidy He nomyckaetbes. Ilepenaua KimienTom kimoua/KimrouiB TpeTiM ocobam — 3a00pOHEHa,
KpiM BHUIAJKIB, Iepe10a4eHNX 3aKOHOJaBCTBOM.

1.8. KuieHT 3000B’s13aHUI Yy BUMAAKY BTPAaTH/MOMIKOMKEHHA Kimtoya/KmodiB Bif Celdy, M0 YHEMOKIHBIIOE
noctyn Kitienta o peueii, siki 30epirarothest B Cetidi, a00 HacTaHHS IHITUX OOCTAaBUH, SIKi MOXYTh HEraTUBHO
BIUIMHYTH Ha BUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraifHO MUChMOBO TOBioMHUTH baHK mpo
3a3HaudeHe. [Ipu npomy, bank, He panime HiX depe3 5 (’sATh) OaHKIBCHKUX HIB 3 MOMEHTY HAaJIXOIKEHHS 10
banky muceMoBoi 3asBH Bif KitieHTa mpo BTpaTy/MOMIKOKEHHS Kiroua/kirodiB Big Ceidy, 32 yMOBU OIIaTH
banky 3acTaBHOI TuTaTH 32 HOBUH KITFOW/KIT0U1, 3a0e3neuye goctyn Kiienrta no Ceitdy.

1.9. Kiient 3000B’s3aHnil BiAmIKOAyBaTH baHKy 30MTKH, ITOB’si3aHI 3 HEBHKOHAHHSIM Ta/a00 HEHAJIE)KHUM
BUKOHaHHAM yMOB [loroBopy Ta nux IIpaBuim, a Takox 30MTKH, 3aBIaHi BIACTUBOCTSIMU po3mimeHux B Ceiidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo [Ipaswui.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a JJoroBopoM,
nikBigaunii banky, nepemimenns (nepenucnokarii) Jleno3utHoro cxoBuia/ceiidy, B sskomy 3HaxoauThest Ceild
ab6o Ceiidy, HacTaHHS IHIINX 0OCTaBHH, 0 YHEMO>KIIUBIIOIOTH TOAANBIII TPaBOBITHOCHHHU 100 KOPUCTYBAHHS
Cetichom, bank, y cTpox He mi3Hime HiX 3a 30 (TpUAIATH) KaNeHIAPHUX AHIB JO MPUMTUHEHHS MTPAaBOBITHOCHH
o0 HajaHHs B KopuctyBaHHs Kiienty Ceiidy, iHpopMye OCTaHHBOTO IIPO I Ta PO HEOOXITHICTh BUIYUSHHS
Kiientom Bmicty Cetidy, a KitieHT 30008’ s13aH1# cBoeuacHO puOyTH 10 banky st BunyuyeHHs BMicty Celidy,
noBepHeHHS banky Celidy Ta kmoua/knrodiB Bix Ceidy B TEXHIYHO CIpaBHOMY CTaHi i, 3a HEOOXiTHOCTI,
JIOTOBIPHOTO BPETYJIOBaHHS MPHUITMHEHHS BiMNOBIMHUX MpaBoBigHOCHH. [HhopMyBanas bankom Kiienra momo
3a3HAYCHOTO 3IMCHIOETHCS OY/b-SIKUM 3 HAaCTYIHHMX CIOCOOIB: HANpaBJICHHS PEKOMEHIOBAHOTO a00 I[IHHOTO
yucTa Ha afgpecy Kiienra, 3a3Hadyeny B JloroBopi; a0o HajcuinanHs KilieHTOBI €JIEKTPOHHOTO JINCTA €JIEKTPOHHOIO
motTor; abo onmyoOmikyBaHHs Ha CaiiTi banky; abo po3mimieHHs Ha 3araTbHOAOCTYTHUX T KITieHTIB MicIsx y
NpUMIIIEHH] CTPYKTYpHOTO Miapo3aiay bauky, B sskomy 3HaxoauThest Celid. YV Bunaaxy HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a IIUM IYHKTOM I1i€i riiapu [Ipasun, baHk BripaBi 30iHCHUTH 3aX011, BU3HAYEHI 11. 1.17 11i€l yacTuHM
i€l 'masu [Ipasu.

1.11. bank epenae pedi, po3mimieri Kimieatom y Cetii, cnankoemiro/mpaBoHacTynHuKY KitieHTa y BUmaaky Ta
B TIOPSIIKY BH3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIIOo 3 TOKYMEHTIB, SIKi MITBEPAKYIOTh CTaTyC CIIaJKOEMIIS
KitienTa, BUIUIMBAE, 10 TaKUH CHaJKOEMEIh Mae MpaBo Ha yactuHy peded Kimienrta B Ceiidi, bank mMae mpaBo
niepenaTu pedi, posmimieri Kiiearom y Celidi, criagKoeMIIO JIMIIE CHUIBHO 3 yCiMa IHIIAMH CIIaIKOEMIIIMA
Kunienra.

1.12. bank 3a06e3neuye 30epekeHHs KoHDiaeHifiHOCTI iH(OpMaIii, o cTocyeThes KitienTa, B TOMy 4HCIIi 11010
¢axrty xkopuctyBauHs Ceiigom KirieHTom, BiMOBiAHO 10 3aKOHOIABCTBA.

1.13. Kuient mae npaBo Bumaratu Bix banky 3aminn Celidy, y Bumanky, sikimo Hajganuid Ceii¢ BUSBUBCS
HETPHUIATHUM JIJIsl KOPUCTYBaHHS 3 METOFO 30epiraHHs pevei 3 HezajlekHux BiJ KitieHTa mpudanH.

1.14. KnieHT Ma€ paBo YINOBHOBAXHUTH iHITY 0coOy Ha KopuctyBaHHs CelidoM Ta/abo 31iiiCHEHHS 1HIINX [IPaB
3a JloroBopom Bij imeHi KirienTa nsixom HajanHs [loBipeHOCTI HOTapialbHO MOCBITYEHOI Takil iHIIIH 0coOi.
1.15. BaHk 37iiiCHIOE KOHTPOJIb 32 TeXHIYHUM cTaHOM Celidy 3a 30BHILTHIMUA O3HAKAMH.

1.16. bank Bopasi BigmoBuTu Kitienty B goctyni no Celidy y Bunaakax:

a) 3aKiHYEHHs OIUIaYeHOro CTPOKy KopucTyBanHs Ceiipom - 10 MomeHTy ortatu KitieHTOM HaJeXHHX 3 HHOTO
TUTATEXIB 32 BECh HEOTUIAYeHUH cTpoK KoprcTyBaHHs Celidom, 3riiHO 3 yMOBaMH, BU3HaYCHUMH [loroBOpOM Ta
IIpaBunamu;

0) sxumo KiieHToM He omnadeHo (HE IOIMJIaYeHO) 3acTaBHY IuIaTy 3a kimod Bin Celidy 3rimHo 3 ymoBamu,
BU3HaYeHnMH JloroBopom Ta [IpaBmiamu — 10 MOMEHTY ii OruiaTu (I0I1iaTy);

B) y pasi nopymenss Kiientom Jorosopy, [1pasun Ta/a6o Tapudis;

T) BUNaIKax, Bu3HaueHux Jlorosopom, [IpaBuinamu ta/abo 3aKOHOZaBCTBOM.

1.17. bank mae mpaBo Biakputu Ceiip Ta 3AIICHATH BiIMOBIAHI 3aXOAM IIOJO BUIYYCHHSI HOro BMICTy 0e3
npucyTHocTi KiieHTa B HACTYTHUX BUTIA/IKAX:

a) Ha MiCTaBi PillIEHHS CYy, IHIIOrO YIIOBHOBAXXEHOTO JEPXKABHOIO Oprany abo ocoOwu, sKiil HajaHi BiAMOBIIHI
MIOBHOBaKEHHS 3aKOHOAABCTBOM,

0) BHacHiIOK popc-MaxopHUX 00cTaBUH (00CTaBHHU HenepeOopHOi cui), mepeadadennumu 1. 1.12 Pozminy IV
[IpaBu, siki 00’ €KTUBHO MOXYTb 3aBlaTH mikoau peyam Kitienra, posmimieHum B Cetidi;

B) Uepe3 TPH MicALi BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBaHHs CerhoM, SKIIO 0 TAKOTO BIAKPUTTS
Ceiidy Ta BuyueHHs oro BmicTy Kiient He moBepHyB kmou/kirodi Bin Ceiidy ta He 31aB Celi) y TeXHIYHO
CIPaBHOMY, HETIONIKO/KEHOMY CTaHi;

r) nopyureHHs Kiiearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaatu banky MarepianbHUX 30UTKIB;

I') BXKUTTS HOTapiycoM 3aXO0/IiB 1010 OXOPOHH CIIaJAKOBOrO MaiiHa (BMicTy celidyy) y pasi cmepti Kiienra;

1) He BukoHaHHs KiienToMm Bumor 1. 1.10 i€l yactunu 1iel ['masu [papwi;
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€) B IHIIMX BUMAaIKaX, 3TJHO 3 3aKOHOIABCTBOM.

Bigkputts Ta BunmydenHs bankom Bmicty Celidy y Bumaakax mnepempbadeHux ILi. a, 6, B, T, 1, ¢ 1. 1.17. miei
yactuau wiei ['maBu IlpaBun, Ko iHIIe HE BU3HAYEHO 3aKOHOAABCTBOM, 3IIMCHIOETHCS KoMiciero baHky 3i
CKJIaJCHHSM aKTy Ta OIMCOM BWIIyYE€HHX peueil 3 HOTpUMaHHsIM BHUMOT 3aKOHOAABCTBA, MPU LOMY, BMICTY
ceiidy, KpiM BHUIAJKIB, Iepea0adeHnX 3aKOHOJABCTBOM, 3HAXOIUTHUMEThCA Y baHKy Ha yMoOBax, BU3HAYEHHX
BHYTPIIITHIMH ITpaBHiIaMu baHKy.

BinkputTsi Ta BUIy4eHHS BMICTy ceddy y BUMaaKy mependadeHomy I.0. T 1. 1.17. miel yactunu uiei [naBu
IIpaBui, 3ailicHIOETBECA KOMiciero banky 3a 000B’SI3KOBOIO y4acTiO HOTapiyca, BAKOHABIS 3alOBITY, SKIIO BiH
TIpU3HAYEHUH, 1HITNX OCi0 y9acTh SAKUX B OIMHUCI CIaJKOBOTO MaitHa (BMicCT ceiidy) € 000B’SI3KOBOIO BiJIIOBITHO
JO BUMOI 3aKOHOJABCTBA, a TaKOX 3aiHTepecoBaHUX oOCi0 (CIaAKOEMI/IPAaBOHACTYHHUKH), SIKIIO BOHH
3’SIBIATHCS 32 BUKJIUKOM HOTapiyca. Omuc crmaJKoBOro MaifHa (BMICT ceidy), BUIy4eHOro i 4ac BiAKPUTTS
celidy, 3MIHICHIOETBCS HOTapiyCoOM 31 CKIIAJIeHHSIM aKTy OMFCY BiAIMOBIAHO 10 BUMOT 3akoHOmaBcTBa. Omucane
HOTapiycoM CHagKoBe MailHO (BMICT celidy) mepeaaeTbcs B MOPSIKY IependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHs OXOPOHIIIO CIIaAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JaTa BiIKpuTTS Ta BIIy4eHHS BMICTY ceiidy y BUMaIKy nepeadadeHomy .10 T . 1.17. miel yactunn i€l [ maBu
[IpaBwi1, BU3HAYAETHCS HOTAPiyCOM 3a TIOTO/PKEHHSAM 3 baHkoMm.

B pasi Bimkpurts bankom Ceiidy Ta BuimydeHHs Horo BMmicty Oe3 mpucyTHocTi Kiienta y Bumagkax,
nepeadadeHuX M. B, T, T faHoro mMyHKTY [IpaBun, 3acTaBHa miara 3a kimrod Big Celidy bankom He moBepTaeThes.
1.18. V Bunaaky nopymenss Kimiearom ymoB [lorosopy, IIpasun, Tapudis, bank mae mpaBo posipBartu Takwii
JloroBip B 0JHOCTOPOHHBOMY IMOPSI/IKY.

1.19. KuienT 3000B’s3aHHI HEYXHJIBHO AOTpUMYyBaTHch yMoB JloroBopy, IIpaBmi, i BUMOT HOpPMAaTHBHO-
MPAaBOBUX aKTiB YKpaiHH, AKi PETYIIOI0Th JaHi MPaBOBITHOCHH.

1.20. KiieHT 3000B’s13aHMH HE pO3TOJIONIyBaTH 1H(OpMAIiO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYITy Ta
Bukopucranus Ceiidy.

1.21. Crpox openau Celiy mpoIOBKYETBCS Ha CTPOK IO TOPiBHIOE, ToToKkeHoMy CtopoHamu B JloroBopi npo
HaJaHHA B KOPUCTYBAHHS IHAWBIAyalbHOTO celidy cTpoky opernu Celdy, Ko (B CyKyITHOCTI):

- Kiient He noBepHyB kimou/kiroui Bin Ceiidy Ta He 31aB Ceiid 10 3aKiHYCHHS CTPOKY KOPHCTYBaHHS (OPCH/IH)
Cetiowm;

- Kiienr 3a0e3meunB crmaty baHkoBi 32 mpogoBxkeHHN CTpoK KopucTyBaHHs Celipom opeHmHOI TuraTh Ta 3a
HEOOX1THOCTI, oIiaTH (IOIUIaTH) 3acTaBHOI IuiaTth 3a ko4 Bij Ceiidy, y po3Mipax Ta B MOPSIKY 3TiTHO 3
Tapudamu, nir04MU Ha OCTaHHIHN IeHb CTPoKy openan Celidy (10 Horo BiAMOBITHOTO MPOJOBKCHHS);

- bank He 3amepeuye 11010 TAKOTO MPOIOBKECHHS.

3a3HadyeHuil cnocid nmpoAoBxkeHHs cTpoKy openan Celdy 3aCTOCOBYETHCS TaKOX KOKHOTO pasy INpH CILIMBI
MIPOJIOBKEHOTO cTpoKy opennu Celidy.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HUIM CBOIX 3000B’s13aHb 32 J{oroBopom.

2. TOPSJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Kuient criauye banky openany miaty (muiaty 3a kopuctyBaHHs CeldoM), a TAKOXK OIUIavye 3acTaBHY ILIaTy
3a x4 Big Celidy y po3mipax, BU3HaUeHHX 3rifgHOo 3 Tapudamu, 3 norpumanHsmM [Ipaswit Ta lorosopy.
3acraBHa 11arta 3a kiod Big Ceiidy € iHmmMM BUI0OM 3a0€3MeYeHHS] BUKOHAHHS 30008’ 13aHb BIJTIOBITHO JI0 4. 2
cT. 546 LuBineHoro xoxekcy Ykpainu. 3acraBHa riata 3a kmod Bin Ceiidy BHOCUTBCS aisl 3a0e3nedeHHs
BigmkoyBanHs/ciiaty Kiienrom baHkoBi BuTpaT Ha peMoHT abo 3aminy Ceitdy, kaceru Celidy, 3amka,
KJTIO4a/KIro4iB Ta/abo iHmmx enemeHTtiB Celdy, kacetu Ceiidy, MTOMKOHKEHNX, 3HUIICHUX YM BTPAYCHUX
KiienTom um 3 Buan KitieHTa, a TakoX IiHIIMX TUIATEXiB, HalexxHUX 3 KiieHTa Ha kKopucTh baHKy 3rimHO 3
Horosopowm, IlpaBunamu, Tapudamu. 3actaBHa mara nepenaerbes bankosi Ha yac 1o npunuHeHHs [orosopy,
Ha Hei HE HapaxOBYIOThCS MPOIEHTH. 3acTaBHA IjiaTta nmoBepTraeThcs bankoM KimieHToBi 3rigHo 3 m. 2.5 mi€i
yactunu wiei ['masu [IpaBu.
2.2. Onnata HanexxHoi banky opeHaHOI maTh Ta 3acTaBHOI matu 3a Koy Big Ceiidy 3ailicHioeTsest Kitientom
y cIocio Ta y CTpok, Bu3HaueHi Tapudamu.
VY Bumajxax, sxmo Tapudamu niepepdadeHo, Mo oriaTta OpeHIHOT UIaTH, 3aCTaBHOT IaTh 3a Kitod Bix Celdy,
3IIHCHIOETHCS IUISIXOM JJOTOBIPHOTO CIIMCAHHSI KOILTIB 3 MOTOYHOTrO paxyHKy KiieHra B baHky, To:

- Kienr 3000B’s3anuii 3a0€31€UNTH CTAaHOM Ha KiHelhb BaHKIBCBKOIO IHS, BH3HAYEHOI'O 3TIAHO 3
Tapudamu aHs (OCTAHHBOTO IHS CTPOKY) CIUIATH, HAsSBHICTH Ha MOTOYHOMY paxyHKy Kiienra B BaHky,
BHU3HAYEHOTO B J[OroBOpi PO Ha/IaHHs B KOPUCTYBAHHS 1HAWBIAYILHOTO celiy, CyMH KOIITIB, JIOCTATHBOT JUIS

CIUIaTH OPEHIHOI IaTh 3a KopuctyBanHs Ceiidom, 3acTaBHOI Tu1aTH 3a Kiro4 Big Ceiidy;
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- a baHk 3xilicHIOE JOTOBipHE CNHCaHHA HA CBOIO KOPUCTH T'POLIOBMX KOIUTIB 3 MOTOYHOTO PaxyHKY
Kiienra B banky, Bu3HadueHoro B JloroBopi po HagaHHSA B KOPUCTYBaHHS 1HIWUBIIYyaIBHOTO Ceiidy, B paxXyHOK
CIUTaTH OpPEeHIIHOI IIaTh Ta/abo 3acTaBHOI iaTH 3a Koy Big Ceiidy.

[lignucannsam oroopy KimieHT miaTBepmkye, Mo BiH O€3BIAKIMYHO JOPYYMB i yMOBHOBaXHMB baHK Ha
JIOTOBIpHE CITMCaHHS KOIITIB 3 TOTOYHOTO paxyHKy Kiienrta B banky, BusHaueHoro B JloroBopi mpo HajaHHS B
KOPUCTYBaHHS iHAMBIAYaNIbHOTO ceiiy, I 3apaxyBaHHs B paXyHOK OIUIATH OPEHAHOI MJIaTH, 3aCTaBHOI TUIATH
3a ko Bix Ceiidy.

KosxeH 3 BKazaHWX IUIATEXKIB BBAKAETHCS CIIAYCHUM BaHKOBI IMICIIs HOTO TOTOBIPHOTO CIIMCAaHHS baHKOM 3
MOTOYHOTO paxyHKy KitienTa mmst orwiaTtu 3rigHo 3 JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HAWBITYaTbHOTO
ceitdy.

bank mae mpaBo He CIMCYBAaTH OPEHAHY IUIaTy Ta/abo 3acTaBHy Intaty 3a Kimrod Bix Ceiidy, sSKmo Ha
notouHoMy paxyHKy Kiienra B banky, BusaaueHoro B JloroBopi mpo HalaHHs B KOPUCTYBaHHS 1HINUBITYaTbHOTO
ceiidy, HeAOCTaTHRO KOWITIB IS OIJIaTH KOXKHOTO 200 000X 3 UX IIATEeKiB B IOBHOMY 00cs13i. Bukopuctanus
TAKOTO TpaBa XOAHUM YHMHOM He TOKJanae Ha baHK BinmoBimambHOCTI 3a HeoriaTy KiieHTOM BiANOBiIAHHX
IUTaTeXiB Ta He 3BUIbHsE KitieHTa BiJ BiINOBINANBHOCTI 32 X HE3A1HCHEHHS.

bank He BiAMOBifae 3a HEMOXXJIMBICTH CIIMCAHHS KOIITIB 3 MOTOYHOro paxyHKy KilieHTa, BU3HA4Y€HOIO B
JoroBopi mpo HajaHHS B KOPUCTYBaHHA iHOWBiAyalbHOTO ceiidy, 3 HezanexxHux Bif banky mpuuwH (apemt
KOIITIB Ha PaXyHKY, HEJIOCTATHICTh KOIITIB Ha paXyHKY TOIIIO).

2.3. YV BUNAIKy JOCTPOKOBOTO MPUITMHEHHS MIPABOBIMHOCHH 010 KopucTyBaHHs Celiom 3 inimiarueu baHky,
bank nmoBeptae KilieHTY pi3HHIIIO MiX CIJIAUY€HOI0 HUM CYMOIO OPEH/THOI IUTaTH 1 pO3MIpOM OPEHAHOI IIaTh 3a
yac ¢aktuaHOoro KopuctyBaHHs Ceiidom. baHk Mae mpaBo He MOBepTaTH BKa3zaHy PI3HHIIO KOIMITIB y pasi
posipBanns bankom JoroBopy 3rigHo 3 m 1.18 miei wactuaum miei ['maBu IlpaBui Ta B IHIMMX BHITAIKIB, IO
BUIUIMBAIOTH 3 [IpaBui a6o Jlorosopy.

2.4.Y BUNAAKy TOCTPOKOBOTO MPUIHMHEHHS MPaBOBITHOCHH 1110110 KopucTyBanHs Celihom 3 ininiatuBu Kiienra,
Tutata 3a kopuctyBanHsa CelihoM HE TOBEpTAETHCA.

2.5. 3acraBHa 1uiata 3a ko4 Bij Celidy moBepraethesi KimieHTy npu moBepHeHHI baHky Kirouda/KIodiB Bij
Ceiidy Ta Ceiidy y crpaBHOMY, HENOMIKOKEHOMY CTaHi, Ta 3a BiICYTHOCTI BU3Ha4YeHuX [IpaBuinamu Ta/abo
HoroBopom Ta/abo Tapudamm ob6ctaBuH, mpu SKWX 3acTaBHa Turata 3a kimod Bim Ceitdy He mimrarae
HOBEPHEHHIO.

3acraBHa 1uata 3a kimod Big Celidy He moBepTaerbesi KilieHTy y BUNAaIKy BTPaTH/TOIIKOMKEHHS HAIaHOTO
bankom Krienty kmoua/kmouiB Bin Ceiidy. 3actaBHa 1uiata 3a kimod Bil Celidy HE NOBEPTAETHCS TaKOX
TIOBHICTIO a00 YacTKOBO B IHINMMX BUMAJAKaxX, rmependadeHux [lpaBumamu ta/abo JloroBopom mpo HagaHHS B
KOPUCTYBaHHS iHAWBIAyalbHOTO celidy Ta/abo Tapudamu.

2.6. Ilpu HactaHHi BIpoaoBx aii JloroBopy Oyab-fKOTO 3 BHMAJKiB, MpH SIKUX 3rigHo 3 [IpaBmiamu Ta/abo
JloroBopoM Ipo HaJlaHHS B KOPUCTYBAHHS IHIUBIAYaIbHOTO celidy Ta/abo Tapudamu crimadeHa paHimie 3acTaBHA
riata 3a ko4 Bix Celidy He mimsirae nopepHeHHIo KimieHTy MOBHICTIO a00 B 4acTHHI, OCTaHHIN 3000B’A3aHUM
BiJIMTOBIZIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY 3a KJIFOU 3TiIHO 3 JIFOYMMH Ha JIaTy Takoi orutatu Tapudamu abo
JOIUIATUTH CyMY KOUITIB, SIKOT HEZOCTATHBO IS 3a0e3MeueHHs] OBHOI OIUIATH 3aCTaBHOI IUIATH 3a KIFOY BiJ
Ceiidy 3rinHo 3 AiFOYUMH Ha Jaty gorutata Tapudamu.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHTom 3actaBHOi rumaté 3a kiou Bij Celdy KoOmTH B cymi
HecmiaueHux Kiientom baHky muiaTexis.

3. BIAMOBIJAJIBHICTb CTOPIH
3.1. CropoHu He HeCcyTb BiIOBiAIBLHOCTI 32 HOPYIIEHHS CBOIX 3000B's13aHb 3a JloroBopom Ta uumu [ IpaBunamu,
SKILO BOHO CTaJIocA HE 3 IX BUHU. CTOpPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA I0BEJIE, 1110 BXKMJIA BCIX 3aIEKHUX
BijJ Hel 3aXO0/1B IS HAJIE)KHOI0 BUKOHAHHS 3000B's13aHHS.
3.2. bank He Hece BiamoimanbHOCcTi 3a BmicT Celidy, HamaHoro B KopucTyBaHHs KilieHTy, a Takox 3a
3000B'13aHHAMHU KitieHTa iepen TpetiMu ocobamu.
3.3.V Bunanky nopymenss Kimienrom ymoB 11. 1.6 miei yactunu miei ['nmasu [Tpapwi, KitieHT KpiM BiIIIKO Ty BAaHHS
30UTKIB, crulauye baHky HeycTOHKY y po3mipi MO/BIHHOI JeHHOI oIutaTH 3a KopuctyBaHHs CeiioM 3a KoxeH
J€Hb POCTPOYCHHS.
3.4. bank He BinnoBijae 3a ncyBanHs peueit B Celidi He 3 BuHM baHKy (XIMiuHI peakilii, Kopo3is MeTay, CTHXIiHI
SIBUIIIA TOIIIO).
3.5. baHk He Hece BiINOBIAANBLHOCTI 3a BTpaTy ad0 MOIIKOMXeHHs pedeld Kitienta mpu mopyiieHHi nigicHOCTi
Ceticy B 3B’513KYy 3:
a) po3kpurtsaMm Celidy 3 METOIO NPOBEACHHS KOH(ICKAIlil, BATMKH TOIIO pEYei 3a PIlICHHSIM CYAy YM IHIIIOIrO
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YIOBHOBQ)XCHOTO JICPIKABHOTO OpraHy abo ocoOwu, siKiii HaJiaHi BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epiranasam Kiieatom y Ceiidi 3a00poHEeHHX TpPEeaAMETiB, BKa3aHux B m. 1.5.7. miei gacTuam miei ['maBu
IIpaBun;

B) HECHAJIEKHOTO BHKOPHUCTaHHS iHIIMMH kiieHTamu banky CeiidiB, mo 3HaxonmsaTecst mopsz i3 Ceiidom Ta
nepesaHi B KOPUCTYBAHHS UM 1HIIMM KITIEHTaM;

T') HECBOEYACHHM ITOBiToMIIeHHSIM baHKy mpo BTparty kimoda/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBHA
4.1. V Bumagxy, SKIIO OCTaHHIM AeHb CTpOKy (TepmiH) BHKoHaHHS KiieHToM 3000B’s3aHb 3a JloroBopom
NpUMNanae Ha BUXiTHUIA a00 CBSITKOBHUII A€HB, TO TAKE BUKOHAHHS IEPEHOCUTHCS Ha MEPLINN pOOOUHIA 1€Hb, SIKUI
CITiTy€e 3a BUXITHUM 200 CBATKOBUM JIHEM. B pasi, KIo Take mepeHeceHHs BAKOHAHHS BiOYIIOCS MO0 CTPOKY
(Tepminy) mosepuenHs1 Kimientom banky kmoua/kmouiB Bix Celidy ta 3padi Celidy, To 3a 1i JHI T0JATKOBO
OpeHJIHA IU1aTa 3a KopucTyBanHs CeiipoM He CTIauyeThCs.
4.2. Y Bumaaky cmepti Kiienta abo peopramnizarmii banky BimmoBimHi mpaBa Ta 000B'si3km 3a JloroBopom
MIEPEXOIATH JI0 iX CIIaKOEMIIiB/TIPABOHACTYITHHKIB.
4.3. Tounnarouu 3 «24» 6epe3nst 2024 poky, y pasi ykiuajaeHus J[oroBopy mpo HaJaHHs B KOPUCTYBaHHS
IHIWBIAyaIbHOTO ceiidy y muchMoBiil ¢opMi (y BUTISAI €IMHOTO €IEKTPOHHOTO JOKyMeHTa) Takuii Jlorosip
nianucyetbes bankom 3a nomomoroto KEIT banky/YEIT banky 3 kBanidikoBanum ceptudikarom ta Kiientom 3a
JoroMororo «Jis.ITigmucy.
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I''TABA 8. TAKETHE OBCJIYI'OBYBAHHAA

1. 3AT'AJIBHI HOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1 bank namae Kmienty mocmyru B mMexax TapudHoro makery (Hamami — IlakeTHe oOciyroByBaHHS), a
TaKOX 1032 Mexamu TapugHoro maxery.
1.2. Tocnyrwu, siki MOXXyTb BXoauTH B ckiag Tapugnoro Ilakery:

- BIIKPUTTSI, 00CITyTOBYyBaHHA Ta 3aKpUTTA [loTouHOTO(-1X) paxyHKy(-iB);

- purotoBieHHs1 BIIK/Bumyck Lludposoi BIIK, 3mificHeHHs mmaTLKHMX Ta IHINUX omepamid i3 11
3aCTOCYBaHHIM;

- indopmyBanns lepxarens/epxarenis BIIK mpo pyx xomtiB o Ilorounomy paxyHKy;

- MiAKITIOYSHHS Ta HaJaHHs AUCTaHIIHHOTO HocTymny A0 Cucremu;

- HagaHHsa KpenuTis, B Mekax BcTaHOBIeHOTo baHkoM niMiTy KpeautyBaHHs Ha [loTouHOMY paxyHKy AJs
KpeIuTyBaHHS;

- BCTaHOBJICHHSI JOJATKOBOI MIPOIIEHTHOI CTaBKH, sIKa HAPaXOBY€EThCs HA cyMy Bknany (Hamani — OoHycHa
MIPOIICHTHA CTaBKa);

- KOMIUIEKCHOTO JOOPOBITBFHOTO cTpaxyBaHHs ¢iHaHcoBUX pu3uKiB [epxkateniB BIIK ta moOposinsHOTO
CTpaxyBaHHs MalHa.

1.3.  Bcinmocnyru, ki mepen6adeni n.1.2. miei ['maBu ta girounmu Tapudamu MOXKYTh HaJaTHCS] OKPEMO.

1.4. BubGip/3amina TapudHoro makery 3aiHCHIOETbCA Ha MmiacTaBi mignucaHHs KirieHTOM BigmoBiIHOTO
Honatky no 3assu-Hdorosopy/donaTkoBoro noroBopy uu JoroBopy mpo BHeceHHs 3MiH 10 3asiBu-JloroBopy,
SIKIIO iHIIIEe He nependaueHo nuMu [IpaBmnamu ta/adbo 3asBoro-/loroBopom (Biamnosigaum Jlogatkom no 3asBu-
Horoeopy) abo nuraxom HampasieHHs KiieHtom no banky enexTpoHHOT 3asBu npo 3MiHy TapudHOoro makery
yepe3 Caiit banky, 3a yMOBH, 110 BiAMOBiqHI QyHKIIOHATHHI MOXIINBOCTI CaiiTy-baHKy € B HaSBHOCTI.

1.5, bBank Mae mpaBo 3MIHIOBATH TEpeNiK MOCIYT, AKi BXOAATH B ckmaj I[laketHoro OOcmyroByBaHHS,
TIOBI1IOMUBIIIH TIPO 1€ y MOPAAKY nependadeHomy Pozmimom IV nux [Ipasu.
1.6.  Onmepamii, moB’s3aHi 3 OOCIyroByBaHHAM Ta (PYHKIIOHYBaHHSM TMOCIyr B Mexax [lakeTHOro

OO0CyroByBaHHs, 3[IHCHIOIOTLCS B MOPSAIKY, 3 TependadyeHoMy 3asBoro-JloroBopoM Ta/abo  BIAMOBITHUMH
okpemMuM JoroBopamu ImI0I0 MEBHOI MOCITYTH (AKIIO HAJaHHS BiIMOBIIHOI MOCITYTH mependadae yKIaaeHHS
okpemoro JloroBopy), a Takox BignoBigauM Pozminom [IpaBun ta girounmu Tapudamu basky.

1.7. Y Bunanky BuHHKHEHHs 3a0oproBanocti Kiienra nepen bankowm 3a [laketne O6cinyroByBanus, bank mae
npaBo npununuth [laketHe O6cyropyBanns Kiienra 10 MomeHTy norameHss KitieHToM Takoi 3a00proBaHoOCTi.
ITicnsa moramenHs Knientom 3aboprosanocti nepen bankom 3a Ilakerne OOciyroByBaHHS baHK BinHOBIIOE
[Maketne O6ciyropyBanus KiieHra.

1.8. Skmio ymoBamu neBHoro TapugHoro makery rnepeadadeHo HaJaHHs OJHI€T ab0 KIIBKOX 000B’S3KOBUX
MmocIyr, TO y pasi BinMoBu KitienTta Binm HamanHs bankom KimieHTOBiI Takoi 00OB’S3KOBOI MOCIYTH B MeXKax
TapudHnoro nakery, bank mae mpaBo 6e3 3ronu Kiienrta 3minutu Tapuduuii maker KiieHTOBI Ha BU3HAYeHHN
bankom Tapuduuii nmaker. Taka 3mina Tapudnoro nakery He norpeOye ykiaaeHHs Mk bankom ta Kiientom
OyIb-SIKOTO JTOJJATKOBOT'O MPAaBOYMHY 1 3MIIHCHIOETHCS HA TMi/ICTaBi BoleBUsBIeHHs KilieHTa 10710 BiIMOBH Bif
000B’513K0BO1 OCITyTH (000B’ I3KOBHX MOCIYT), 10 BXOAMUTH y BiAnoBiaHu# Tapuduuii makeT. Y MOBH 3MiHEHOTO
bankom Tapudnoro makery HaOyBarOTh YHHHOCTI 3 MOMEHTY BifiMOBH KitieHTa Bijf BKa3aHOi y IIbOMY ITYyHKTI
[TpaBui 000B’I3K0BOI OCTYTH (000B’SI3KOBUX MOCIYT).

1.9. V¥ pasi npunuaeHHs QyHkuioHyBaHHs neBHoro Tapuduoro nmakery, bank mae mpaBo 3minutu Tapudnuii
naket KiienTa Ha iHmmi, Bu3Hadennii bankom TapudHuii maker, 32 yMOBH NOTIEPEPKEHHS PO 1€ HE Mi3HilIe
HiX 32 30 (TpUALATH) KaJeHAapPHUX THIB 10 Takoi 3Minu (y croci0, nependavenuii m.a. 1.3., 1.4. Posainy IV nux
IlpaBum). Y pasi vesrogu Kiienra 3i 3miHoro Tapudnoro makery, KiieHT mae mpaBo, 10 MOMEHTY 3MiHM
Tapudnoro nakery, y nopsaky, nepeadoauenomy oroBopom nocnyr ta uumu IlpaBuiamu:

- ininitoBatn 3Miny TapudHoro nakery Ha iHIU (BiAMIHHUIA BiJ| 3anpononoBanoro bankom) TapudHwmii naker,
1o aie y banky;

abo

- BIIMOBUTHCS Biji 00ciTyroByBanHs y banky (3akputu PaxyHku y banky).

2. HnOPAAOK PO3PAXYHKIB

2.1. Kowmicifina BuHaropoma 3a o0OciyroByBaHHs KirieHTa B Mexax oOpaHoro HuM Tapu(HOro makery
HapaxoByeTbcs bankom BianosigHo 1o Airounx Tapudis.
2.2.  Iloramenus 3aboproBaHocti Kiienta 3a Ilakerne OOcmyroByBaHHSI 3AIHCHIOETHCS Yy HACTYHHIN
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YeproBOCTi:

orurata KoMicii 3a o6cryroByBanHs 3rimHo TapudHOro makery;

MOTAIICHHS KPEIUTHOI 3a00pTOBaHOCTI, B MOPSIIKY BU3HAUYCHOMY BifnoBiqauM Pozminom Ilpasun;

MOTAIICHHS 3a00PTrOBaHOCTI II0JI0 BiJIKPUTTS, BUKOPUCTaHHS Ta 00ciayroByBanHs [loToununx PaxyHKiB;

iHmIe, BignoBigHO 10 Po3miniB [IpaBwi, mo perymorTs HaJaHHA TaKuX MOCTYT Ta Aitounmu Tapudamu baHky.

2.3.  Kiient ynoBHOBaxkye Ta 0e3BiIKIMYHO Jopydae baHKy 31iliCHIOBATH JOTOBIpHE crUcaHHS baHkoM, y
nopsaKy, BusHaueHomy Posainom 111 mux [Ipaswui.
2.4. KitienT Mae mpaBo JOCTPOKOBO MPUIIHMHATH OOCIYTOBYBaHHS 3TiTHO oOpaHoro HUM TapuHOTOo makery,

nmoJaBIy BiAmoBigHy 3asBy. B Takomy Bumaaky, bank mepeBoguth Kiienta ma ymoBun TapudHoro makery
«BA30BUIN» (3aranbHi yMOBH 00CITyroBYBaHHs)» 3 AaTH BKkazaHoi y 3asBi Kiienta. [Ipu npomy Krient crunauye
KOMicCiliHy BUHaropozy 3a 3Miny TapugHoro makety, BiAmoBigHO a0 Aitounx Tapudis.

3. OCOBJIMBI YMOBH

3.1.  3a ymoBu HajaHHs KIi€HTY MOCIyrd KOMILIEKCHOTO IOOPOBUILHOTO CTpaxyBaHHs (P iHAHCOBHX PU3UKIB
JiepkaTelniB 0aHKIBCBKHX KapT Ta JOOPOBUTRHOTO cTpaxyBaHHsS MaitHa, baHk ykmamae 3 Kmientom [lorosip
CrtpaxyBaHHs BiJl iMEHI CTpaxoBOi KOMIaHiI.

3.2.  Jorogip CtpaxyBaHHS JOCTPOKOBO MPHUIHHSE CBOIO JIif0 B HACTYITHUX BUIAIKAX:

- Y BUIIAJIKY HECIUTaTH KOMICii 3a o0cimyroByBaHHs TapudHOT0 MaKeTy MPOTATOM TEPMiHY BU3HAUYEHOTO TIFOUUMHU
Tapudamu,

- 3Minu TapugHOro MaKery.

3.3. B pazsi macranHs Bunaaky, nepeadbadenoro n.3.2. miei [ maBu, mocayr Mo CTpaxyBaHHIO MIPHUITHHSIIOTHCS
Ta BiIHOBIIOIOTHCS NIISIXOM TrianucanHs 3 Kitienrom HoBoro [loroBopy CTpaxyBaHHSI.

3.4. Pexum QyHKIiOHYBaHHS OOHYCHOi MpPOIIEHTHOI CTaBKM € AHAJIOTIYHUM 10 PEXHMY (DYHKIIOHYBaHHS
MIPOIIEHTHOI cTaBKW 3a Bkiamom Bignosinuo A0 ['maBu 2 Poznimy 11 nux [IpaBwi, 3 HACTYTHUME OCOOITUBOCTSAMMU:

- OOHyCHa TIPOILIEHTHA CTaBKa BCTAHOBIIOETHCA TIpH BiAKpuTTi Bkimagy (B 3amexxHOCTI  Bixg
BiJICYTHOCTI/HasIBHOCT1 3a00proBaHOCTi 3a oOciyroByBanHs Ha TapupHomy makeri y Kiienra Ha 1o gaty) i
MIPOJIOBIKYETHCS/CKACOBYETHCS (B 3aJIEKHOCTI BiJl BIICYyTHOCTI/HasIBHOCTI 3200proBaHOCTI 32 00CITYyroByBaHHS Ha
Tapudromy nakeri y KirieHTa Ha 1110 1aTy) KOXXHOTO MICSIIS y AaTy BIAKPHUTTA Britaay (SKio Taka 1ata nmpuIamgae
Ha BHUXIJIHUH JIeHb, TO MEPIIOT0 HACTYITHOTO poOOYOro JHS 32 JAaTO BIAKpUTTs Briiaay) npoTsarom TepmiHy aii
Bxnany;

- OOHyCHa TIPOIIEHTHA CTaBKa HApaxOBYETbCA Ha cyMmy Bxiamy min wac mepeOyBanHs Kiienta Ha
[MakeTHOMy OOCIyrOBYBaHHI;

- po3Mip OOHYCHOT MPOLIEHTHOT CTABKU BU3HAYAETHCS Mit0ounuMu Tapudamu;

- ipu 3MiHI TapudHOTOo MaKery, Ha sKoMy o0ciyroByethes Kiient, min yac aii Bkimagy, po3mip 00oHycHOT
CTaBKU 3MIHIOETHCS 3 HACTYITHOTO MICSIIS 3 IaTH MmouyaTKy Aii Bkimaay (skio Taka jara npuragae Ha BUXITHUN
JI€Hb, TO 3 MEPIIOT0 HACTYITHOI0 poOOYOro JIHS 3a JaTor0 BiIKpUTTs Brmany);

- TIpu 3MiHiI po3Mipy OOHYCHOT CTaBKH B Mexax Tapu(HOro makery Hito4wii po3Mip OOHYCHOT CTaBKU Ha
MOMEHT TaKoi 3MiHM 30epiraeThCs 0 3aBEpIlICHHs TepMiny il Briamy;

- TIpY IPOJIOHTaLlii/pooBKeHH Biagy, akuo Take nepeadaueHo ymoamu Jlorosopy, po3mip 60HycHOT
NPOLIEHTHOT CTaBKU BU3HAYA€EThCS AitounMu Tapudamu;

-TIpd  JIOCTPOKOBOMY TPHUIIMHEHHI BKIAQJHUX MpPaBOBIHOCMH OOHYyCHa TPOIIGHTHA CTaBKa He
HapaxoBYETHCA.
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I')IABA 9. TAPAHTYBAHHSA BIJINKOAYBAHHS KOLWITIB ®OHAOM I'APAHTYBAHHSA
BKJUIAJAIB ®I3MYHUX OCIb
1. YMOBU T'APAHTYBAHHS BIIIIKOAYBAHHS KOUITIB ®OH/IOM 'APAHTYBAHHS
BKJUIAJIB ®I3MYHUX OCIb

1.1. YMoBH Ta MOPSIIOK TapaHTyBaHHS BKIaAiB (izuaaux ocid6 ®oHmIOM rapaHTyBaHHS BKJIAIB (i3UIHUX OCi0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKIaAiB ¢izuuHuX ocié» Ta IlomokeHHSM Tpo MOPSAAOK iHGOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. KnienT iy yac nmianucanus J[oroBopy 0aHKIBChKOTO BKJIamy Ta/abo JloroBopy 0aHKIBCBKOI'O paxyHKY (110
Horo yknaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTscs miamucoM Kiienra Ha J{oBifmi, 10 3aMUIIa€ThCS B CHPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cucremy ans ykiaganss JloroBopy BaHkiBchkoro BKamy B €NEKTPOHHIH
¢dopmi, loBinka mamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIICEHHS Ta
onepskanns Kimiearom JloBiaku € mpocraBieHHs: KilieHTOM BiIMIiTKH y BigmoBinHoMy momi (4ex6okci) Cucremu
ta BBeieHH:M TAH xony, orpumanoro Kiientom mis yknagenns JloroBopy 6aHKiBCHKOTO BKJIay B €JEKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
onepkaHHs, baHK MO)ke OOMEXHUTH TOAAIbIIe BUKOPUCTaHHS HUM CHCTEMH B YacTWHI yKiajaeHHsS JloroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. Kiienr micns yknaaeHHs JloroBopy OaHKIBCHKOro BKJIany Ta/abo JloroBopy OaHKIBCBKOTO pPaxyHKY He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmit oTpuMyBatn J{oBinky B banky (y Oyap-axkoMy BifmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta mo BigauieHHS BaHKy 11 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadbadenuid mmuM nyHkToM [lpaeBun, ¢akt He 3BepHeHHs KiieHta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/a060 JloroBopy 0aHKIiBCHKOTO paxyHKY.

103



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

Ymosu y4acmi 8 MomuseauitiHux rpoepamax Mastercard

TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Jlo IMporpamu MASTERCARD «BIUIBIIE» moxyTte OyTu migxmtodeni yci airoui BITK Mastercard,
emitoBanl AT «kKPEJJOBAHK)».

1.2 TpaBuna npoBeneHus ta ymoBu Ilporpamu MASTERCARD «BIJIBIIE» Bu3Haueni miero ['maBoro
IIpaBun, a Takox:

- YMmoBamu 1 [IpaBmnmamu, po3MimIeHWMH Ta JOCTYITHHMH JJIsi O3HaWOMIIEHHS ydacHuKy IIporpamu
MASTERCARD «bUIbIIE» na BeG-caiiti Ilporpamu MASTERCARD «BUJIBIIE» 3a mocunaHHAM
https://bilshe.mastercard.ua/page/terms_and conditions, sKki MICTATh 3aranbHi TIIOJIOKEHHS Yy4YacTi y
[Iporpami MASTERCARD «BIJIBILEy, mo inimifioBana Mastercard Ta mpoBoauThbcst 0aHKaMu YKpaiHu, B
tomy uucii bankom (Hanani — 3araneHi npaBuia [lporpamu);

- IIpaBumamu npoBenenHss Ta ymoBamu «lIporpamm Mastercard bimpme» mms mepikareniB OaHKIBCHKHX
IIaThKHUX KapTok Mastercard, Bunymenux bankom, po3mimennmu Ha Caitti banky Ta mocTymHUME AJs
o3HalioMJIeHHs 3a mocunaHHsM https://kredobank.com.ua/ , siki MicTsTH OocobmuBocTi yuacti y Ilporpami
MASTERCARD «bUIBIIE» [lepxateniB BIIK banky (Hamanxi — Oco6mmsi mpasuina [Iporpamm)

1.3 Yyacts y [Iporpami MASTERCARD «BUIBIIE» nepenbauae 00poOKy MepcoHaTbHUX JaHUX YYaCHUKA
[Iporpamu MASTERCARD «BUIBIHE» 3rimao 3 IlomiTHKOIO 3aXHWCTy Ta BUKOPHUCTAaHHS MEPCOHATBHUX
JaHUX, 10 PO3MIIlIeHa Ta IocTymHa Juis o3HalioMieHHs yuacHUKY [Iporpamu MASTERCARD «bUJIBIIE»
3a nocunanHaM https://bilshe.mastercard.ua/page/privacy_policy

1.4 Ilpuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE» (umumsixom peecTpamii Ha caiTi
https://bilshe.mastercard.ua), Jlepxarenr BIIK Mastercard TuM caMuM MiATBEPPKYE CBOKO 3rofy 3
[Ipasunamu nposenenns Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIE».

1.5 Ilpuiimatoun yuacts y [Iporpami MASTERCARD «BIJIBIIEY, [lepxatens BIIK Mastercard Taim camum
MiATBEPIDKYE, M0 HUM OyJlNO OTPUMAaHO Ta MPOYMTaHO moBigomieHHs mnpo «llomiTuky 3axucry Ta

BUKOPHCTaHHS TIEPCOHANBHUX HaHWX», o3HailomuTHch 3 skuM Jlepkarens BIIK Mastercard moxe 3a
nocwiaHHsAM https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOIO 3rojay Ha OOpoOKy Ta
mepenavyy cBOix ocobmctux maHux 3 Meror ydacti y Ilporpami MASTERCARD «BUIBHIE» i
0e33aCTEepeXHO IMOTOUKYETHCS 3 TONOKEHHSIMU «[lomiTHKHM 3axMcTy Ta BUKOPHUCTaHHS NEPCOHAIBHUX
TAHUXY.

1.6 Ilpuiimaroun yuacts y Ilporpami MASTERCARD «BUIBIIEy», Hepxatens BIIK Mastercard tum
caMHUM MJITBEPIKYE CBOIO 3rojay Ha OE€3KOIITOBHE BUKOpucTaHHs Mastercard, HajmaHoi iHdopMartii
Hepxatenem BITK Mastercard, 3 MapKeTHHTOBOIO Ta/du Oy/b-SKOIO IHIIO METOI0, II0 HE TOPYIIYIOTh
3aKO0HOAABCTBO (B T. Y. IIJISIXOM I€peiadi TPeTiM 0codam).

1.7 Tlpuiimatoun yuacts y [Iporpami MASTERCARD «BIJIBIIE», Jepxarens BITK Mastercard Tum camum
Haja€ 3rolly Ha OTPUMAaHHS KOMEpIIMHMX ToBimomieHb (iH(QopMamiiHa po3CWiIKa Ta peKIaMHi
MOBIZIOMJICHHS), HaJICJIaHUX 3a JIOTIOMOTOK IIOIITH, €JICKTPOHHOI momtd, SMS, MMS, Mecenmkepis,
MOOUTBHUX 3acTOCYHKiB, CucTeMH Ta y Tele()OHHOMY pPEXHMi, BKIOUYaroud Teiae(oHi J3BIHKK Bil
Mastercard, maptrepiB IIporpamu MASTERCARD «BUIBIIE» Tta banky 3rigHo 3 NOJOXEHHIMHU
«[TomiTHKa 3aXKMCTy Ta BUKOPUCTAHHS MIEPCOHATBHUX JAHUX», PO SIKY WIIUTOCS BUIIE.

1.8 Ilixg gac 300py, 0OpOOKHM 1 MONANBIIOTO BUKOPHUCTAaHHS OTpUMaHOi iH(opmaii, Mastercard Ta bank
OyayTh NOTPUMYBATHUCh BCIX IOJIOXEHb 3aKOHOAABCTBA IOJO 3aXHCTY MEPCOHAIBLHUX JaHUX, a TaKOK
3aCTOCOBYBATH BCI JOLIBHI 3aI1001KHI 3aX0/IM CTOCOBHO OTPHMaHOI iH(opMallii i HaJaBaTH il JIUIIE THM,
XTO Ma€ Ha 1€ JOCTaTHI 3aKOHHI MiICTaBH Ta y MOPAAKY, 1[0 BU3HAUYECHUH 3aKOHOIaBCTBOM.

1.9 Tlepconanwhi gani [Jepxarens BIIK Mastercard MOXXyTh BHKOPHUCTOBYBATHCS BHKIFOYHO bBaHKOM,
Mastercard a0 yHNOBHOBaKEHMMH HHM Oco0amu, sIKi JiSTUMYTh Ha OCHOBI HEpPO3TOJIOLICHHS
KOH(}iIeHIIHHUX AaHUX Y 3B’ 13Ky 3 npoBeneHHsM [Iporpamu MASTERCARD «BUIBLLIE» Ta BukitouHO B
paMKax HaropopKeHHs Ta joctaBku Bunaropox epxkatensm BITK Mastercard.

1.10 3 Oynp-sxux nuranb, mono Ilporpamu MASTERCARD «BUIBLIE», B ToMy uucihi 3i ckapramu,
Hepxatens BITK Mastercard moske 3Bepratch 3a HOoMepoM Tenedony 0 800 33 24 12, abo wa E-mail:
bilshe info@mastercard.com. Ckapru epxarenis BIIK Mastercard OyayTh po3risHyTi ynmpoIoBXK 2-X
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po6oYNX THIB Ta BUPIIICHI YIIPOomoBXK 28 (IBaAIATH BOCEMH) KaJCHAAPHUX JHIB, 3 MOMECHTY OTPUMAaHHS
IOBI1IOMJIEHHS.

1.11 Vyacts depxarens BIIK Mastercard y [Iporpami MASTERCARD «BUIBIIE» € 6e3xomToBHOIO, aje
e Moxe OyTu 3MiHeHo, Tpo o ydacHuka [Iporpamu MASTERCARD «BUIBIIIE» Oyne moBigmomieHo 3
norpumanssM [IpaBun nposeaenns Ta ymoB [Iporpamu MASTERCARD «BUIBIIEy. 1.12 Bank 3anumae
3a co00I0 MPaBoO B OJTHOCTOPOHHBOMY MOPSAAKY MPU3YITUHUTH y4acTh Ta/abo Bukimrountu [epxkarens BIIK 3
[Iporpamu MASTERCARD «bUJIBIIIE» abo oOMexuTH JOCTYyT 10 AEAKHX ii yacTHH 3rigHo 3 [IpaBumamu
npoBeneHHss Ta ymoBamu [Iporpamu MASTERCARD «BUIBIIE». bank 3anumae 3a co0oro mpaBo
BIIPOBA)XyBaTH/BHOCHTH 3MiHH B [IpaBuina nposeaenns ta ymosu llporpamu MASTERCARD «bUJIBIIEY,
noBinomJsiroun mpo e Jepxkarens BIIK msixom odinifiHoro omyOikyBaHHs TEKCTY TakuX 3MiH Ha CalTi
Banky 3a mocunannsim https://kredobank.com.ua/ He misHimie, Hixk 3a 10 (gecsTh) KaleHAApHUX THIB 10
HaOpaHHSI YHHHOCTI TAKUMH 3MiHAMH.

2. IPOTPAMA MASTERCARD KOHCB€PX

2.1 o IIporpamu Mastercard Koncbepx aBToMaTH4yHO mifgKmoyaroThes yei nitoui BIIK tumy Mastercard
World Black Edition, Mastercard World Elite, Mastercard Corporate ta Debit Mastercard Platinum. [Ims
BIIK tumy Mastercard World Black Edition, Mastercard World Elite mociyra Mastercard Korchepik
akTuByeTbess aBToMatuuno. s BITK tunmy Mastercard Corporate ta Debit Mastercard Platinum mocmyra
Mastercard Koucrepx aktuByeThes 3a iHinmaTuu Kiienra (Hepxarens BIIK) mix wac odhopmnenns BITK
abo nusixom 3BepHeHHs Y KoHTakT-11eHTp banky. AxtuBanis mocimyru Mastercard KoHChepik 3a1CHIOETHCS
MPOTSITOM 5 KaleHAapHUX JHi 3 MoMeHTY opopmierHs: BITK/3Bepuenns y Konrtakruentp banky.

2.2 Y sunanky, skmio Jepxkarens BIIK tumy Debit MC Platinum/MC Corporate He CKOpHCTaBCS TIOCITYT OO
MasterCard KoHchepk IPOTATOM POKY 3 MOMEHTY aKTHBAIii TOCIYTH, TO JIaHa TOCIyTra BiAKIIIOYAEThCS JI0
MomeHTy 3BepHeHHs Jlepxxarens BIIK momo ii akTupartii.

2.3 Mastercard KoHcheprk mparrioe 6e3 mepepB Ta BUXIAHHUX, 24 TOOUHE Ha 100y, 7 AHIB Ha THXKIEHB 5K B
VYkpaiHi Tak i 32 KOPIOHOM.

2.4 Tlocyru Mastercard Korcrepky 1o momryky iHdopMariii Ta oprasizarii mociyr € 6€3KOITOBHUMEL.

2.5 BapricTh 3aMOBIIEHHX TOBapiB Ta mociyr omnadyerbes Jepxkarenem BIIK camocTiiino.

2.6 B pamkax mnporpamu Mastercard Koncwepxk [epxkartens BIIK mae MOXIWBICTE OTPUMYBaTH
iH(opMariiiini Ta opraHizamiiiHi TOCTYTH (BUKIUK Takci, OPOHIOBaHHS CTOJIMKIB B PECTOPAaHi, JOCTaBKa
KBITiB, OpPOHIOBAaHHS KBUTKIB B KiHO, BUKJIUK €BaKyaTopa, OIIYK MEIMYHUX NpenapariB Ta iH.).

2.7 Indopmariist mpo 3 mepesikoM NOCIyT M0 KOXHOMY IakeTy po3mimyerscst Ha Caiiti banky.

2.8 Jlepxareni BITK momatkoBo iHGOPMYIOThCS MO0 MiAKIIOYeHHs iM nociayru Mastercard KoHckepk 3a
JIOIIOMOT' OO BiTaJibHOro SMS.

2.9 Jlepxarens BIIK mae moxnuBicTh ckopucTtatuch mociayramu Mastercard KoHchepx depe3 HacTymHi
KaHanmu KomyHikarmii: - temedon: 0 800 33 77 95; - Telegram: @mastercard_concierge_bot; - Viber:
mastercard_concierge_bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.10 ITpo BHeceHHs 3MiH B KoHTakTHI AaHi Mastercard Koncrepk bank nosigomitsie Ha Caiiti baHky.

2.11 Yac BUKOHAHHS 3aJISKUTH BiJl THITY 3aIIUTY Ta MOKE Pi3HUTHCS B KO)KHOMY KOHKPETHOMY BUTIAIKy. Y
Oynp-sikoMy Bumaaky, Mastercard KoHcheprk mOropkye TepMiHU i yac HamaHHS iH(GOpMAIlil Ta Opi€EHTOBHI
CTpoKM BukOHaHHs 3amuty 3 Jepxkatemem BIIK. BukoHaHHs 3amuTy MOXeE 3ajieKaTH BiJi CTOPOHHIX
MOCTa4yaIbHUKIB TTOCIYT.

2.12 ITocnyroto Mastercard KoHChepk KITIEHT MOXKe KOPUCTYBATHUCS JIUILE OCOOUCTO.

2.13 Mastercard Koncbepsk Bukonye Oinbimicts 3anuTiB Jlepxarens BITK moBiakoBoro Ta oprasizaiiiHoro
xapakTepy y Oynp-skiil Touni cBiTy (B pamkax nakery epskatens BIIK). BukoHanHs nesikux 3anuTiB MOXe
OyTH HEMOXKIIMBHM 3 He3aliexxHuX Bijg Mastercard Koncbepky mpuumH. B takmx Bumnankax Mastercard
Koncrepx Hamararumetscs 3anpononysatu Jlepxkaremo BIIK ansrepHaTuBy.

2.14 Mastercard Koncreprk Mae nipaBo BiaMoBHUTH B HapaHHi [epxkarento BIIK mocnyru y Bunazaky: - Ko
HaJaHHS Takoi MOCIyrd Oyje cymnepeunTH 3akoHaM YKpaiHd a0o 1HIIMM 3aKOHaM YU IpaBHJIaM 1HIIUX
KpaiH; - AKIIO Taki mocayru abo HagaHHs Oyb-IKHX TaKUX MOCIYT € aMOpajbHUM a00 MPOTH IPOMAJICEKUX
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IHTepeciB; - AKIIO TakKi MOCITYyTH HE MOBWHHI HamaBaThCh mporpama Mastercard KoHcrepik; - SKIIO Taki
MTOCITYTH HE TIOBHHHI HaJIaBaTHUCh B paMKax IiakitodeHoro nakery MasterCard KoHcbepxk; - SKIIO HaTaHHS
TaKUX MOCIYT BUMarae HeoOTpyHTOBaHMX 3ycHiib Bix Mastercard Koncbepx.

2.15 Mastercard Konceepxk 3B's13yethes 3 Jlepxarenem BIIK, Binpasy ko TOTOBUI HaJaTH MOCIYTY, Ky
3amoBisiB Jepxarens BIIK, BukoprucTOBYI0OUM KOHTaKTHY iH(OpMaLlilo, 0 HajaHa baHkoM.

2.16 Mastercard Koncbepx He Hece BiamoBinansHocTi nepen Jepxkarenem BITK y Bumnaaky, Ko 3atpumka
BHKOHAHHS 3aMOBJICHHS BUHUKJA He ¥oro BuHH. Jlepxarens BIIK moromxyeTses, mo y BUNAAKy KyMiBIi
KBUTKIB Ha OyIb-sKi 3aX0nu (BKIIIOYAIOYM TaKi 3aXOJM SK KOHIIEPTH, TPCHIHTH, TOKAa3d MO, CKayKH,
CHOPTHBHI 3MaraHHs, TOIIO), HEMAE MOXIIMBOCTI 3/ICHUTH MIOBEPHEHHS a00 CKaCyBaHHSA KBUTKIB MICIIS 1X
npunbaBaHHs. Y pa3i cKacyBaHHS 3axoly Oe3MocepelHhO HOro OpraHizaTopoM/IpoOMOYTEpOM, Oyb-sKe
MOBEPHEHHS MOKJIMBE JIMIIE HAa PO3CY[] TAKOTO OpraHizaTopa/mpomMoyTepa

2.17 Mastercard KoHchepik He Hece BIIMOBINANBHOCTI 32 OYy/b-SKi Taki IOBEPHEHHS a00 OYy/b-SKi BTpaTH,
30uTKH 200 3000B's13aHHs1, ToHeceHi Jlepxkartenem BIIK B pe3ynbrati ckacyBaHb TaKHX 3aXOIiB.

2.18 Jlepxatens BITK 3000B’s13aHMiA MPOBOIUTH OTLIATY 32 BCi 3aMOBJICHI MTOCITYTH 32 3a JIOTIOMOTOI0 CEePBicy
Mastercard KoHcbepsk npu npuiHATTI 3aMOBJIeHHS [locTauaabHUKOM MOCHYT.

2.19 Jlepxarens BIIK moromkyeTscs, 0 KOKHOTO pa3y, KOJH BiH OyJe BuKopucToByBaTH cBOIO BIIK
BUKJIIOYHO JUISl OIUIATH 3aMOBJIEHHs mociyru depe3 Mastercard KoHcsepik, Oyap-sika JOAaTKOBa InIaTa
MOB'A3aHa 3 IIMMU BUTpaTaMu OyAyTh Tex orutadyBaTucs bITK.

2.20 Mastercard KoHcrepx He Hece Oyap-sKOi BiAMOBimambHOCTI 3a OyAb-AKy Mdif0 4d Oe3IisIbHICTH
[TocrayanbHuka mocayr abo BrpaTH, noneceHi Jepkarenem BIIK B pe3ynbrati Takoi aii abo 0e3misUTbHOCTI
[MocrauanpHuka abo HamaHHiI Oynb-sIKOi MOCIYTH, IO HAAaeThes [locTavyadbHUKOM HE IMOB’S3aHOI 3
Mastercard Korncrepx.

2.21 Tlocnyru Mastercard KoHcbepik MOKyTh OyTH HE JOCTYITHI Ha BCii TepUTOpii YKpaiHH, 30KpeMa Tam,
ne reorpadivnuii paiion 6epe y4acTh y MiKHapoIHOMY a00 BHYTPIITHROMY KOH(IIKTI.

2.22 Tlocnyru Mastercard KoHcbepk MOXKYTh HE HAJaBaTHCh y BHITAJKY, KOJH ICHYIOYa iHGPACTPyKTypa
BBa)Ka€ThCS HEJIOCTATHHOKO AJIS MIATPUMKH cTy>k0u Mastercard KoHcwepik, a00 Ko 3akoH 3a060poHsie abo
obmexye Mastercard Korcbepik Bij HagaHHsS a00 3a0€3MeYeHHs TAKUX TTOCTYT.

2.23 [epxatens BITIK noromkyerbes 3 THM, 110 HOTO po3MoBa 3 onepatopoM Mastercard KoHcbepx Moke
OyTH 3amnucana Ta 30epiraTics MpoTAroM MIecTH (6) MIiCSIIB IS eKCKIFO3UBHUX IIiJIeH Oe3MeKy.

2.24 Jlepxarens BIIK moromkyertbess 3 TuM, mo Juisd 3a0e3nedeHHs BUKOHaHHS mociyrd Mastercard
Koncbepix , iHpopMarltist mpo HbOro Moke OyTH Mepe/jaHa Ha MiclieBoMY ab0 MiXKHAPOJIHOMY PiBHSIX.

2.25 Mastercard KoHchepik 3000B’13y€ThCS AOTPUMYBATHCS KOH(IISHIIIHHOCTI Ta 3aXUCTY B 00poOIIi TaKoi
iHpOopMaIii.

2.26 binpm geranbHy iH(opMmainiro npo HopMHu KoH(ineHuiHocTi Mastercard Hdepxkatens BIIK mosxe
oTpHMaTH 3a ajzipecoro Www.Mastercard.com/privacy.

2.27 Y Bunazky, sxio Jlepxarens BIIK He3agoBonenuii podororo Mastercard KoHchepxky, BiH MOXe

3atenedonyBati 10 Mastercard KoHChepKy Ta 3anuimuTd ckapry abo Hamiciaatd ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra Oyje po3rjisiHyTa mpoTsarom 3-x pobouux nHiB. [lepmia BiamoBiap Ha
ckapry OyJne HagaHa mpoTITroM 24 TOIUH, 3 MOMEHTY i1 TIOJIaHHS.

2.28 Jlepxxarens BIIK mae mpaBo 3BepHYBCs 10 baHKky 3i ckaproro Ha poboTy Mastercard Koncrepiky, bank
B CBOIO uepry 3a00B’si3aHMii nepenatd 1o iHpopmariito 10 Mastercard KoHcbepiky Juisi 3°siCyBaHHS
o0cTaByH, 1110 TPU3BENH A0 cKkapru. B cBoro uepry, Mastercard KoHncbepsk 36epe Bci AaHi o ckap3i, poBeie
po3citiIyBaHHS Ta HaaacTh BinnoBiap lepxarento BIIK.

2.29 V Bunaaky, skio Jepxarens BIIK mae GaxkanHs, 1100 HOro BiIKIIOYHMIIN BiJl MOCIYTH Ta HOro JaHi
OyJI0 BUIAJICHO, BiH Ma€ 3BEpHYTHUCS N0 BiJJIiJIeHHs baHKy i3 MHUCHMOBOIO 3asBOI0 Ha BiJKIFOUYEHHS BiJl
nociyru Mastercard KoHcbepik Ta BUIaJIEHHST CBOiX 0cOOMCTHX maHuX. Ha migcraBi naHoi 3asBu bankom
¢dopmyeTbes BinnoBigHMH 3anuT Ha BuianeHHa Kiienta 3 Ilporpamm Mastercard Koncwepk Ta
HajacuinaeTbes B Mastercard Konchepxk.

3. IPOI'PAMA MASTERCARD LOUNGE KEY
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3.1 JTo IMporpamu Mastercard Lounge Key aBromarnuno miakmodaroteest yei mitoui BITIK tumy Debit
Mastercard Platinum, Mastercard World Black Edition, Mastercard World Elite Ta Mastercard Corporate.
3.2 Iligkmrouenns no nociayru Mastercard Lounge Key € Oe3komToBHUM.

3.3 B pamkax nporpamu Mastercard Lounge Key Jlepxarens BITK otprmMye npocTtuit i MUTTEBUIT TOCTYI B
0i3Hec-3ayn ouiKyBaHHs (Hazani Lounge-30H1) aepomopTiB B IO BCbOMY CBITY LIUIIXOM IPEA SIBJICHHS CBOET
BIIK =a Bxomi B Lounge-30Hy.

3.4 epemnik moctymaux Lounge-30H st mpoxoay o BITK Banky, depxatens BITK mMoxxe nepersHyTH 3a
anpecoro https://www.loungekey.com/kredobank

3.5 octyn B Lounge-30H He 3aJIeXKHTh BiJI KJIacy aBiakBUTKA Ta aBiaKOMITaHil IepeBi3HUKA.

3.6 Hdns moctymy B Lounge-3ony Ha IloTounomy paxyHKy, 3a sikuMm sumymeno BIIK depxkartens BIIK

MMOBUHEH OYTH HEOOXiTHUI MiHIMaNIBHUN 3aiuioK B ekBiBanenti 1 domap CLIA.

3.7 Bapricts npoxony st Jlepxarens BIIK y Lounge-30ny BusHauaetbest Tapudamu.

3.8 Pazom 3 lepxkatenem BIIK Lounge-30Hy MOXYTh BiIBigaTH iHIIi 0coOM ( TOCTHOBHM MPOXif).

3.9 BapricTs 0JHOTO FOCTHOBOTO IMTPOXO/TYy BU3HAYAETHCS Tapudamu Ta oIuIadyeThes 32 paxyHok Jlepxarerns
BIIK.

3.10 Kowicis 3a BinBigyBaHus Lounge-30Hu ciucyeTthest 3 [loTouHoro paxyHky, 3a sikum BumyiieHo BITK
Hepxarens BIIK no 20 guca micsis, HACTYITHOTO 3a MicsAIleM BiABiayBaHHSIM Lounge-30HM.

3.11 Mastercard Hece BiATOBIIaNBHICTH 33 HaZaHHS MMOCTYTH A0cTyy B Lounge - 30Hu B pamkax [Iporpamu
Mastercard Lounge Key.

3.12 V Bunanky BUHMKHEHHsI J0JaTKoBHX nuTaHb, [epxarens BIIK moxke 3BepHyTHCH B CTpYKTYpHHUI
miapo3nin banky a6o B Konrakr-uientp banky.

4. MPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 lo [Iporpamu Mastercard Aeporopt-cepBic aBToMatndHO igKrodatoTees BIIK tamy Mastercard World
Black Edition ta Mastercard World Elite

4.2 Tlporpama Mastercard aepomopr-cepBic BKJIOYaEe B ceOe¢ MOXKIHMBICTh BiJBiaHHS Oi3HEC-3aJiB
Mastercard B aeporioprax CBITOBHX CTOJHIb (MIEPEBIPUTH OCOOIMBOCTI mepeOyBaHHS B KOXXHOMY 13 3aITiB
MOkHa Ha caiiti  https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-
lounges.html)

4.3 BrnacaukaM npemianbHux kapTtok Mastercard® tumis World Elite nqoctynni 6e3xomToBHI 6e3miMiTHI
npoxonau B Mexax nociyru Fast Track, roctsaM — ruiaTho.

4.4 B pamkax nporpamu Fast Track Jlepxarens BITK oTpuMye TNpOXOKEHHS KOHTPOJIO O€3MeKH
B a€POIOPTY OKPEMHUM KOPHUIOPOM, BUOIp aBTO i TpaHchepy 3 aeporopTiB Ta J0 aepOMOPTIB, a TAKOXK
3HMKKH y Kae Ta pecTopaHax B aeponoprax.

4.5 ]l CKOPUCTaHHS MOCITYTOr0 HEOO0X1THO 3apeecTpyBaTCh y nojatky Mastercard Travel Experiences a6o
Ha BeOcaiiTi https://travelexperiences.mastercard.com/. (3aBanraxxkusim gomaTok Ha App Store un Google
Play), BuOpatu aepomnopT, KiJIbKICTh MaHAPIBHUKIB 1 OaxkaHuii yacoBuil mpomixkok. Orpumanuit QR-kox

npen'sButy y 30H1 Fast Track juis otpumanHs qoctyiy.

4.6 Tlepenik kpaiH, aepoONOPTiB, IO OEPYTh Y4aCTh y IPOrpaMi, MOXKYTh 3MIHIOBATHCS. AKTyaJbHUH CITUCOK
MO’KHa TIEPErIITHYTH B JIOAAaTKy a00 Ha BeOCaTi.

4.7 Joctyn no mociyr Ta ceppiciB B [Iporpami Mastercard AeponopT-cepBic 3iHCHIOETECS 32 YMOBaMH,
BCTAaHOBJIEHUMH TpaBuiaamu HajnaHHsA nmocayr MASTERCARD®, mo HagaroTees B pamkax IIporpamu
[Momopoxxi 3  Mastercard Ta  ompwiromHeHi Ha  caifti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-rv-aeroportakh.

4.8 baHk 3auiirae 3a co00r0 IPaBO BIPOBAKyBaTH/BHOCUTH 3MIiHM B YMOBH y4acTi [Iporpamu Mastercard
Aeponopt-cepsic, nosinomisiroun npo 1e Jepxarens BIIK nuisixom odiniliHoro omyOmiKyBaHHS TEKCTY
takux 3MiH Ha Caiiti baHky.

4.9 Bank He Hece BIAMOBINAIBLHOCTI 32 SKICTh Ta NMpaBWiIa HAJAHHS IMOCIYT, 10 HAJAIOTHCS B paMKax
[Iporpamu Mastercard AepomnopTt-cepsic.
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IJIABA 11. YMOBH YUYACTI B MOTUBAIIMHUX TIPOTPAMAX BAHKY.

1. 3 merorw 3aoxouenHs KIli€eHTIB 10 OTpUMaHHS MOCTHYr mnepeadadeHnx numu llpaBumamn bank Moxke
opranizoByBaTH pizHoro poay Ilporpamu mosmeHOCTI banKy, ski mepembadaioTe 3actocyBaHHS M0 KimieHTiB
CeKOHOMIYHHX Ta/a00 HEeKOHOMIYHHMX CTUMYIIOIOUUX 3aXO0JiB, SIK TO, aje He BUKIIOYHO: 3HIKKH, HaJZ0aBKH 1HIII
rpoIIOBi/MaTepiansHi BuHAropou, cashback ta inmr.

2. Biamoginna I[porpama nostmbHOCTI banky 3aTBepmkyeTbes Pimennsm [Ipasninas banky y B TOKYMEHTY,
KWW € HEBi €MHOIO YacTUHOIO KX [Ipaswui.

3. Tonoxenusmu BianosinHoi [Iporpamu nosmbHOCTI Banky perymoloTbess ymMoBHU (ITpaBuiia) MPOBEACHHS TakKoi
[Iporpamu nostneHOCTI banky, 0 Yncna AKUX Hanexarh, aje He BUKIIOYHO: Miclie IIPOBEICHHS Ta CTPOK IPOTATOM
SKOTO IPOBOAUTHCS BigmoBigHa I[Iporpama nosmbHOCTI banky, oOcTaBuHM HEOOXimHI Uil BH3HAYEHHS KoOJia
Kuienris, siki MOXyTb OyTH y4acHUKamu BiamoBinHoi [Iporpamu nosuibHOCTI BaHky, BUI Ta mepemik BilMOBiITHUX
CTUMYJTIOIOUHX 3aXOJiB 1X 3MicT, po3mip (CyMa/BapTiCTh/TOIIO), iHIII HEOOXiqHI yMOBH (IpaBHja) IPOBEICHHS
BixmoBigHOI [Iporpamu nosmpHOCTI baHKy.

4. Bignosigna [Iporpama nosmbHOCTi baHky BBOAWTBCA B Jif0 31 CIULTMBOM JAPYroro KaJeHAApHOTO AHA BiA AHS
oImyOIiKyBaHHSAM TekcTy BimmoimHoi IIporpamu mostmeHOCTI banky ma —Caifti  banky Ta i po3mimeHHS Ha
3aranbHOAOCTYMHUX 1151 KITieHTIB MICIIX B MPUMIIIEHHI OMEpaniiHoro 3aj1y MO0 00CIyroByBaHHIO (hi3WIHHX OCiO
banky.

5. bank mae nmpaBo B OyIb — KM Yac BHOCUTH 3MiHHU 10 BiAmoBiaHoi [Iporpamu nosuibHOCTI banky, 3miHIO04H 11
yMoBH (TIpaBHiIa), IOBiIOMIISIFOUH Tpo Tie KirieHTa odimiitHuM onmyOmiKyBaHHSM TEKCTY TaKUX 3MiH (HOBOI pemaKiii
BignoBigHoi [Iporpamu nosuibHocTi banky) na Caiiti banky Ta foro po3millleHHsS Ha 3arallbHOJOCTYIMHHX JUIS
KiienTiB micusx B mpuMiLIeHHi onepaniitHoro 3ainy mo obciyropyBaHHio (iznyHnx oci® baHKy He mi3HilIe, HiX 32
2 (mBa) KayMeHAApHI IHI 10 HAOpaHHS YMHHOCTI ITUX 3MiH.

6. bank 3amumrae 3a co0or TPaBO y OyIb-SIKHH MOMEHT 3YNMUHHTH, TOBHICTIO HPUMWHUTH M0 BiATOBIIHOI
[Iporpamu nosmpHOCTI baHKy, HUIAXOM po3MileHHs BiInoBigHOI iH(GopMmaii Ha CaiiTi BaHky Ta po3MimeHHs Takoi
iHpopMalii Ha 3aralbHOAOCTYMHUX AJsl KITieHTiB MicIsiX B MPUMIIIEHH] ONepaiiHoro 3ajiy 1mo 00CIyrOBYBaHHIO
¢i3muHMX 0oci6 banky He mi3HiIe, Hixk 3a 2 (1Ba) KaJeHJAPHI THI 10 3yITMHEHHS], ITOBHOTO MpunuHeHHs [ii [Iporpamu
nosibHOCTI Banky. 3ynmHka, moBHe mpunuHEHHS Aii BiamosimHOi [Iporpamm nospHOCTI Banky He motpeOye
BHECEHHS 3MiH J10 BianoBiaHoi [Iporpamu nosbHOCTI baHky.

7. Moment omyOumikyBanHs Ha Caiiti baHky abo po3mimieHHS Ha 3aralbHOAOCTYMHHX s KiieHTiB MicIsix B
MPUMIIIEHH] OTepaniiHoro 3ally 1Mo 00ciyroByBaHHIO (hismaHuX oci® banky Bimmosimuoi Ilporpamu mosmeHOCTI,
3MiH (HOBOi penakuii BiamoBinHoi [Iporpamu nosuieHOCTI Banky), iHdopmaii mpo 3ynuHKY, MOBHE NPUITHHEHHS
BignoBigHoi [Iporpamu nosmbHOCTI baHKy, BBakaeThcI MOMEHTOM O3HaOMJIeHHS KilieHTa 3 TEKCTOM BiIIOBIHUX
IMporpam sostibHOCTI banky/ 3min mo Bianmosigaux I[Iporpam sosutbHOCTI Banky Ta/ab0 MOBiIOMIIEHHSIM PO
3YNHUHKY, TOBHE IPUITUHEHHs BiAnoBiaHoi [Iporpamu nosmbHOCTi banky. Kpim Toro, bank 3anumiae 3a coboto mpaso
3aCTOCYBATH iHIII crtocoOu o3HatiomyieHHs KimieHTa 31 3MiHaMU, BHECCHUMHM JI0 BiAMOBigHUX [Iporpam JOsIBHOCTI
Banky um inopMmartiiero mpo 3ynuHKY, TOBHE MIPUITMHEHHS BiAMOBiAHOI [Iporpamu josmpHOCTI baHKy.

8. KitieHnT 3000B’s13y€Thes peryinsipHo BiaBimyBatu Caiiti baHky 3a 3a3HadeHOr0 B 1ux [IpaBuiiax eneKTpOHHOIO
a/Ipecor0 3 METOI0 O3HAWOMIICHHS 3 HAaBEJEHOIO TaM iH(opmalieo moao yMoB (TipaBui) BianoBimaux [Iporpam
nostmeHOCTI baHky Ta/abo mpo 3ynuHKY, MOBHE NpUTTHHEeHHS BianosinHoi [Iporpamu nosuteHOCTI baHKy .

9. HeoOximHot0, ajie He BUKITFOYHOIO YMOBOIO Jutst yuacti Kirienra y BignosinHii [Iporpami nostisHOCTI BaHKy € hakT
npuennanus Kiienra no mux [IpaBui y nopsiaky BuzHaueHomy [IpaBunamu.

10. ®akrom mpuegHannas 10 1ux [IpaBun KimieHT po3ymie Ta minTBepmxye, mo oTpuMyrooun Big banky B pamkax
BixnoBigHo1 [Iporpamu nostmsHOCTI baHKy, OyAb-SKy TpoIIOBy/MaTepialbHy BHHATOPOY, OTPUMYE TOXi, y 3B A3KYy
3 yuM baHK Mae cTaTyc moIaTKOBOTO areHTa Ta 3 CyMU/BapTOCTi TPOIIOBOi/MaTepiaibHOT BUHAropou bank yrpumye
MOJIAaTOK Ha goxomu ¢iznynux oci6 3rigHo mm.2 m.1 cr. 168 [lomaTkoBOro Kojekcy YKpaiHu Ta BIHCHKOBHUH 30ip
OJHOYACHO 3 3apaxyBaHH;IM KOIITiB Ha PaxyHOK, B po3Mipi sIKi BCTAHOBJIEHO 3aKOHOJABCTBOM Ta BiAIIOBIIHO A0 II.
176.2 ta n.176 IlogatkoBoro KojekCy YKpaiHH Mojaae iH(GOpMAII0 MO0 TaKUX IOXOIIB Ta yTPUMAHOI'O
MOIaTKy/300piB /10 KOHTPOJIOOYKX opraHiB. [Ipu 1bOMy SKIO, BIAMOBIAHO 10 HOPM 3aKOHOZABCTBA, CTaBKa
MOJaTKY/300pY, SIKi 3aCTOCOBYIOTHCS A0 JOX0AY nepeadaueHoro BignosiaHoo [Iporpamoro nosuibHOCTI banky, Oyne
30inplIeHa a00 3MEHIlIeHa/BBEJICHO HOBUIM MOJAaTOK/301p/CKacOBaHO JiI0UMH TOIIO, pO3MIp JOXOAY, SIKUH Mijyiirae
BuILiati KilieHTOBI 3MiHIOETHCS BIAMOBIIHO 70 3MiH BCTAHOBJICHUX (IIPUMHATHX ) 11010 CTABOK OMOAATKYBaHHS.

11. ®aktom npuennanns a0 nux [IpaBun KiieHT po3ymie Ta miaTBepIKye, M0 OTpUMYIoUX Biji baHky B pamkax
BignoBigHoi [Iporpamu josuibHOCTI Banky, Oynb-siKy rpomoBy/MaTepiajbHy BUHAropogy, MOXKe BTpPaTd MiIbrd
nependaueni [logaTtkoBuM KogekcoM Ykpainu, sikino KilieHT Mae mpaBo Ha OTPUMAaHHS TaKUX IILUIBT.

12. Tepminu i BU3HAYEHHSI, SIKi 3aCTOCOBYIOThCS y BinnoBigHii [Iporpami nosuibHOCTI BaHKy, 3aCTOCOBYIOTHCS Y
3HAYEHHSIX, SIKi He cylepeyaTh 3HaUeHHIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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Ob6cnyzosyeaHHs1 KpeQumy (Mo3uKu, 8 MoMy Yucsli MO8OPOMHOI ¢hiHaHCO80I 0NoMozau), 3ary4eH020 pe3udeHmom
8i0 Hepe3udeHma

IJIABA 12. OBCJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJII HOBOPOTHOI
®IHAHCOBOI JOMMOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJEHTA

1. YMOBH OBCJYIOBYBAHHS KPEJUTY (IIO3UKHU, B TOMY YUCJII TIOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3xiiicHIO€ 0OCITyTOBYBaHHS KpenuTy (TIO3WKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI IOTIOMOTH) Y BaJIIOTI
(iHO3eMHa BatoTa/TpUBHSA) 200 OaHKIBCHKUX METalax, HaJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky (nanami
— Ilo3uka Big Hepe3umeHTa) y IOPSAKY Ta Ha yMOBaX, BU3HAYEHNX 3aKOHOAaBCTBOM, ItuMHu [Ipasunamu, Tapudamu.
1.2. 3 meroro obcmyroByBanHs bankom Ilo3mku Bim Hepesunenrta, KimieHT 3000B’a3annii 3BepHyTHCS M0 baHKy
nuisixoMm monaHHs banky mimnucanoi KmienToM mUceMOBOI 3asBU 3a (HOpMOIO, BH3HAYEHOI baHKOM, a Takox
JOKYMEHTIB, nepeadaueHnX 3aKOHOAaBCTBOM.
1.3. V pasi 3Beprenns Kiienta momo obciayroByBanHs [lo3mku Bim HepeswmeHTa Ta TOJAHHS JTOKYMEHTIB,
nepeabadeHNx 3akOHOAAaBCTBOM, baHk Hamae KiieHTy mociyru 3 po3risigy 3a3HaueHHX JOKYMEHTIB Ha MpeIMeT
BignoBigHOCTI AoroBopy [lo3uku Big Hepe3uaeHTa Ta/abo onepaliii 3a TAKUM JOTOBOPOM BUMOTaM 3aKOHO/AABCTBA
Ta YIOBHOBA)XEHHX OpraHiB YKpaiHu y chepi BaTrOTHOTO HArIAy Ta/abo (hiHaHCOBOTO MOHITOPHHTY, a TAKOXK MO0
MOXKIIMBOCTI 0OCITyroByBaHHs bankoMm BimmoimHoi [lo3ukm Bij HepesmmeHTa. BkazaHWA po3risy ITOKYMEHTIB
BKJIIOYA€E, KPiM 1HIIOrO, aHaji3 B YACTHHI OLIHKH BIAMOBIAHOCTI BapTOCTI 30BHINIHLOTO 3alO3MYEHHS PHUHKOBUM
yMoOBaM, BCeOIUHMI aHali3 Ta MepeBipKy MOKyMeHTIB (iHpopmMarlii) mpo BamroTHI TuratixHi onepamii Kiienra ta
BIJIOMOCTEH PO YYACHUKIB BAJIOTHHUX TUIATDKHHUX OTepalliii, BIAMOBIAHO 10 BUMOT 3aKOHONABCTBA, IO PETYIIOE
MOPSIOK 371MICHEHHsT OaHKaMU aHajli3y Ta MepeBipky JOKyMeHTIB (iH(popMmallii) mpo BaJIOTHI IUIATKHI omeparii Ta
ix ygacHuKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BuTpeOyBatu Bix KiienTa, a KimieHT 30008’ s13aHmii Hagatn bankosi
JOJTATKOBI TOKyMeHTH (iH(opMarrito).

[ocmyrn banky 3 po3risity JOKYMEHTIB OIIadyIOThCs 3rigHO 3 Tapudamu 10 ix HagaHHS, HE3aJIEXKHO Bif
TOTO 4M B oAajbiioMy bankom oOciyroByBatuMetbest BianosinHa [lo3uka Big Hepesugenta. CTpoK  posrisiay
JOKYMeHTIB baHkoM cTaHOBUTH 5 (I1’SITh) pOOOYMX JHIB MICHISA JaTH OTPUMAaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB
(octannpOi iHGOPMAIIIi) TS PO3TIIALY (B TOMY YHCI MO0 TIOJAIBIIOT0 OOCTyTrOBYBaHHS 3 BpaXyBaHHIM BHECEHHIX
3MiH 710 yMOB [103uKH Bijl HEPE3UACHTA).
1.4. baHK, KpiM IHIIMX TOKYMEHTIB Ta iH(pOpMallii, BU3HAUeHNX 3aKOHOAABCTBOM Ta/abo IlpaBuinammu, Mae mpaBo
BuMarartu Bif Kiienra (BiamoBigao KiieHT 3000B’s3aHMI HajgaTth ix baHky) mokymeHTH Ta/abo iHbopMariito, sKi
HeoOXiaHi banky ams BUKoHaHHS QYHKIIIH BaTFOTHOTO HATJIs LY 3a onepanisiMu KiieHTa, moB's;3aHUME 3 OTpUMaHHSIM
1 moBepHeHHsAM [lo3WKM Bij Hepe3uaeHTa, Ta 3/IMCHEHHSM BCEOIYHOTO aHallizy Ta IMEpeBipKH JIOKYMEHTIB
(inopmanii) mpo BaIOTHI IJIATIXHI onepaiii, a Takox T0KyMeHTiB (iH}opmaii), nependadennx 3aKOHOAABCTBOM
y cdepi 3aumienns [IBK/®T Ta/abo BHyTpimHiX fokymeHTiB banky 3 mutans [IBK/OT.
1.5. YV Bumaaky, sKmo 3aKOHOJABCTBOM IepeadadyeHo HeoOXigHicTh iHGopMyBaHHS (OTPUMAaHHS 3TOJH,
MOTO/DKEHHS, JI03BOITY, 3[IHCHEHHS peecTpalii Tono) baHkoM ynoBHOBa)KeHHX JiepKaBHUX ab0 iHIIMX OpraHiB, TO
Take iH(pOpMyBaHHS 3IiHCHIOETECS baHKOM 3a yMOBHM BCTaHOBIEHHS BiAMOBigHOCTI AoroBopy llo3mku Bifg
HepesueHTa Ta/abo omeparliii 3a TAKMM JIOTOBOPOM BUMOTaM 3aKOHOJIABCTBA Ta YIIOBHOBaXCHUX OpraHiB YKpaiHH
y cbepl BaIOTHOrO HarjsaAy Ta/a00 (iHAHCOBOIO MOHITOPHUHTY, a TaKOX BCTaHOBJCHHS MOXJIMBOCTI
oOciyroByBaHHs barkom BignosigHoi [lo3nku Bing HEpe3uaeHTa.
1.6. bank Brpasi BiAMOBUTH B 00CTyroByBaHHI BifqnoBigHoi [103ukH Bij Hepe3ueHTa Ta/abo 3ilCHEHH] onepariii
3a joroBopoM [103MKH BiJl HEpe3UIeHTA!
1.6.1. axmo 3 orpuMannx bankom MokyMeHTIB Ta iHpopmarii baHk He BCTAHOBUB (B TOMY YHCIIi HE Ma€ MOYKITMBOCTI
BCTAHOBWTH) BiJMOBimHICTh qoroBopy [lo3uku Bim HepesuneHTa Ta/abo omeparlii 3a TaKUM JOTOBOPOM BHMOTaM
3aKoHOJAaBCTBA Ta YIOBHOBaXCHHWX OpraHiB YKpaiHu y cdepi BalOTHOrO Harmsiny Ta/abo QiHaHCOBOTO
MOHITOPHHTY;
1.6.2. sxmo baHk He Mae MOXIMBOCTI oOcimyroByBaTh BignoBigHy Ilo3uwky Bijg Hepe3uaeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX PUYHH;
1.6.3. sxmo Kiient He HajaB HeoOxinHy banky iHpopmalito abo JOKyMEHTH;
1.6.4. sixmio mix yac 3aificHeHHS aHaji3y Ta MepeBipKM JOKYMEHTIB PO BaIIOTHI MaTixHi onepauii baHk BUsSBHUB
O3HAaKU 3MiliCHEHHS baHKOM pH3HWKOBOI MisJIBHOCTI/HASBHOCTI TiJ03p, IO Xapakrep a0o HaCIHiJIKu
(iHAHCOBUX/TUIATDKHUX OIepaliii MOXKyTh HECTH pealibHy a00 TOTeHIiHHy HeOe3neKy BHKOpUCTaHHS baHky 3
METOK) BUBEJCHHSM KalliTaNiB, JIETATi3aIli€l0 KPUMiHAJTBHUX JOXOJIB, HEBCTAHOBIICHHS KiHIIEBOTO(HX)
OenedimiapHoro(ux) BiacHuka(iB) [koHTponepa(iB)] Ta/abo moOM0 SKMX € TMiACTaBU BBa)XaTW, IO BOHHU
BUKOPUCTOBYIOTh arcHTiB, HOMIHAJbHUX YTPHUMYyBadiB (HOMIHAJIBHUX BJIACHHUKIB) a00 IMMOCEPEIHHUKIB 3 METOIO
MPUXOBYBaHHS KiHIeBoro(nx) OeHedimiapHoro(nx) BiacHuka(iB) [KoHTposepa(iB)], HEMpo3opa CTPYKTypa
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Ob6cnyzosyeaHHs1 KpeQumy (Mo3uKu, 8 MoMy Yucsli MO8OPOMHOI ¢hiHaHCO80I 0NoMozau), 3ary4eH020 pe3udeHmom
8i0 Hepe3udeHma

BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alI03MYCHHS] pUHKOBUM YMOBaM, TOLIO;

1.6.5. y pa3i HeBHKOHaHHS a00 HEHaJIe)KHOTOo BUKOHaHHS KitieHTOM BHMOr 3aKOHOJABCTBAa, LIO PETYNIOIOTH
BiJTHOCHHU I110/10 00cmyroByBaHHs 1103uKy Bix HEpE3HUIEHTA;

1.6.6. B iHIIMX BUMAJKaX, 110 BUILTUBAIOTH 13 3aKkOoHOIaBCTBA Ta/ab0 [Ipasuir.

1.7. Tlpo BigmMoBy B oOcmyroByBaHHi BignoBigHoi [lo3uku Bijg Hepe3uaeHTa Ta / abo 3IilicHeHHI omepalii 3a
norosopoM Ilo3ukwm Bix HepesnunenTa bank mosimomisie KirieHra.

1.8. bank 3000B's13y€ThCS:

- 3apaxOByBaTW BamioTHI HiHHOCTI Ha Ilorounmit paxyHok KiieHTa, 1m0 HagXoIsATh BiJg HEpE3HWICHTA SIK
MO3UKa/KpeANT/TIOBOPOTHA (hiHAHCOBA JOMIOMOTA BiNOBITHO 10 A0ToBOpY llo3nKku Bix Hepe3naeHTa;

- crmucyBatu 3 [lotounoro paxynky KiieHTa KomTm Ha MiACTaBi IJIATDKHOTO MOPYYEHHS B 1HO3EMHii
BaJIIOTI/TPUBHI/0aHKIBCAKMX MeTajlaXx Ha KOPUCTb HEpe3UICHTa B paxyHOK moramieHHs [lo3uku Bijg Hepe3uaeHTa
(ocHOBHOI CyMH, IPOLICHTIB TOIL0) T2 BUKOHYBAaTH iHIII 3000B's13aHHs, iepeadaueHi ymoBamu norosopy [lo3uku Bin
HEpPEe3UICHTa,;

- nogasatu HBY y BU3Ha4eHi cTPOKH (TepMiHH) 3BITHICTB PO onepailii 3a Joroopom [lo3uku Big Hepe3uaeHTa
3TiIHO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBHX akTiB HBY.

1.9. KitieHT 3000B’A3y€THCS:

- CBO€YACHO mofaBatu 10 baHKy Ha oro BUMOTY BCIO HEOOXiqHY iH(opMallito Ta JOKYMEHTH 3 METOIO 3/IICHEHHS
Bankom HanexHOTO HarfsiAy, B TOMY YHCII 32 OTepalisMy, TIOB'I3aHIMH 3 OTPUMAaHH:M i moBepHEeHHM [1o3uku Bix
Hepe3uIeHTa, HeoOXimHI nokyMeHTH (iHhopMarito) sl 3aificHeHHs baHkoM BCeOIYHOTO aHalli3y Ta MEepeBipKH
TOKyMeHTIB (iHpopmarii) nmpo BamoTHI matikHi omeparii KiieHTta, BimoMocTel Mpo yYacHUKIB IMX OTEparlii,
BiZIIOBIZHO 10 BUMOT 3aKOHO/IaBCTBA;

- cruladyBatd BuHaropoay banky (B po3mipi, OpsIKy Ta B CTpOKH (TepMiHH), M0 oOymoBneHi Tapudamu) 3a
ofieparlisiMu, OB’ I3aHUMHU 3 00CITyTOBYBaHHAM [lo3WKW Biff HEpE3HIEHTA, a TAKOXK 33 IHIIUMHU OTepallisiMH, SKi
BUHHKAIOTh 3 METOIO 3a0e3neueHHs BUkoHaHHs CtopoHamu yMoB 1i€i riaasu [Ipasu;

- HajmaBaTd baHKy 3BITHICTH MpO omepaliii 3a jgoroBopoM [lo3uky Bim Hepe3uWJEHTa, BIAMOBIAHO 1O BHMOT,
nependadeHuX HOPMATHBHO-TIpaBOBIMH akTaMud HBY 3 mutans opraHizaiii CTaTHCTUYHOT 3BITHOCTI, IO ITOIA€THCS
1o HBY.

1.10. baHk 3piiicHIO€ Harjsj 3a BiJMOBIIHICTIO CTPOKIB BHKOHAaHHS 3000B’sA3aHb Ta OOCATIB IepepaxoBaHOl
HEPE3UICHTY 1HO3eMHOI BaItOTH 00csaraM (akTuuHo oxepskanoi Kiienrom [lo3uku Bij Hepe3uaeHTa, MPOLICHTIB 3a
il KOpUCTYBaHHS, KOMICiH, HIITMX TUIATEXIB.)»

2.BIJMOBIAAJIBHICTDB CTOPIH.

2.1. CropoHu 32 HEBUKOHAHHS 3000B’13aHb 3T1IHO 3 IIi€t0 TIaBoro [IpaBuit HeCyTh BilMOBINAIBHICT BiIIIOBITHO JI0
3aK0oHOIaBCTBA.

2.2. baHK 3BUIBHSETHCS BiJ BiAMOBIAaTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-IKOTO 3 3000B’s3aHb 3
oOciyroByBaHHs [1o3uKu BijJl Hepe3HueHTA MONI0KEHb J[oroBOpY MOCIyT y pasi 3MiHM 3aKOHOJABCTBA, SIKE 3MIHIOE
YM MPUIHHSE BITHOCHHU 00CIyroByBaHHs [103MKH Bl HEpE3UICHTA, 1[0 PEryJIHOI0ThCSA JJOroBOpOM MOCIYT.

2.3. baHK He Hece BiAMOBINAILHOCTI 32 HeHaJaHHs1 ocryT KitieHTy B pa3i BiIMOBY B HaJlaHHi BaHKIBCHKHX MOCIYT,
K110 mpaBo baHky Ha Taky BigMoBy BuruuBac 3 Jlorosopy nocauyr, [Ipasun Tomio Ta/abo 3akoHOJaBCTBA.

2.4. 3a HECcBOE€YaCHY OIUIATY TPOILIOBUX 3000B’sI3aHb, , B TOMY YMCIIi HanexHux 3 Kiienra BiamkonyBans, KimieHt,
KpiM BiJIIIKO/TyBaHHs 30MTKIB, CIIAYY€E MEHIO B PO3Mipi Mo/BiitHOT 061ikoBo1 ctaBku HBY Bij npoctpodeHoi cymu,
110 JTis1a B TIEPioJl, 32 SIKUI CIIauy€eThCs MEHS, 32 KOXKEH JICHb TIPOCTPOYCHHS BUKOHAHHS 30008 ‘SI3aHHSI.
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIeKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e/1IeKMPOHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky

I'JIABA 13. YMOBH II1OJIO BUKOPUCTAHHS EI 1151 YKJIAJTEHHS EJIEKTPOHHUX
MPABOUYHMHIB TA NIIIMMUCAHHS EJJEKTPOHHUX JJOKYMEHTIB 3A JOIIOMOI' OIO
®YHKIHIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1. Kiient (B Tomy umcni ¢isuyHa ocoba, sika J0 I[bOro He ykianana 3 bankom xojeH Jlororip mocmyr) 3a
noroMororo (GyHKIioHaTHIX MoxutnBocTer Caiity banky mae mpago:

1.1. ininiroBatu yknaneHss Jonmatky no 3asBu-JloroBopy uu iHmmx J{oroBopiB mociayr (SKIIO Taka MOXIIUBICTh
JIOCTYTIHA);

1.2. monatu no baHky enekTpoHHY 3asBYy mpo 3MiHy Tapudnoro makery (moctymuo nume KiieHtam, siki MaloTh
BimkpuTHii [loTounmii paxyHok B banky ta orpumainu Bignosinae nmosigomienHs: banky (CMC a6o 3a 70mTOMOT010
Mecenmkepa), B SKOMY MicTUThcst ocuiaHHs Ha CaiT banky Ui o3HallOMJIEHHS Ta MigNUCAaHHs BiAMOBiAHOI
€JIEKTPOHHO] 3as1BH Tpo 3MiHy TapudHoro makery, sxa chopmoBana baHkoMm BiAMOBiAHO 10 BcTaHOBIEHOI baHKOM
dbopmn);

1.3. momatu o banky enekTpoHy 3asBy mpo 3akpuTtsa [loTrouHoro paxysky (noctymHo yinmre KimienTaM, siKi MaloTh
Bigkputuii [lorounuii paxyHok B baHky);

1.4. ininiroBaTy yKiIageHHs 3 baHKOM eeKTpOHHUX MPaBOYHMHIB (B TOMY YHMCII, i€ He BUKIIOYHO, JOTOBOPIB IIPO
Ha/IaHHS CIIOKUBYOTO KPeaUTy A1l pediHaHCyBaHHS 3a00proBaHOCTI (32 KpeJUTHUMH OTIepallisiMy, Tiepe10aueHIMHU
I'nasoro 4 a6o 'masoro 4' Posxiny 11 mux [TpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX IO, J0TOBOPIB PO 3MiHM)
CTOCOBHO PECTPYKTypHu3alii KpeauTHOi 3a0oproBaHoOCTi/3a00proBaHocTi (hiHaHCOBOTO Hi3mHTY KitieHTiB mepen
bankowm 3a Bu3HaueHnMu baHkoMm noroBopamu Hpo HaJaHHS CHOXXHUBYOTO KpeAWUTY/IOroBOopaMH Hpo (iHaHCOBHM
JI3UHT, B TOMY YHCIIi JOTOBOPAMHU PO HAJAHHS CIIOKHUBUOTO KPEAHUTY/IOrOBOpaMH Npo (PiHAHCOBUE J3WHT, SIKi
yKiazeHi noza mexamu cepu aii nux I[IpaBun (moctymuo nwme Kiientam, siki MaioTh Bimkputuii [loTounmii
paxyHok B baHKy);

1.5. nmomaBatu 10 baHKy eneKTpOHHI MOKyMEHTH/iH(popMailiro Ta/abo 0OMiHIOBATHCS 3 BaHKOM eJIeKTPOHHUMHU
JNOKyMeHTaMH/iH(OpMalli€lo B paMKaxX BUKOHaHHs BU3HaueHWX BaHKOM JOroBOpIB MpO HaAaHHS CHOXHBYOTO
KpeauTy/AoroBopiB Mpo (hiHAHCOBHIA JI3WHT, B TOMY YHCI KPEIUTHHM OTOBOPaM/IOTOBOpaMH Mpo (GiHAHCOBUI
J3WHT, Ki yKiajaeHl mo3a mexamu cdepu nii rux IlpaBun (moctymro nmumre KirieHTam, sIKi MarOTh BiIKPUTHA
[Totounuit paxyHok B banky);

2. Jns minei, BuzHavueHux . mi. 1.1.-1.5. i. 1. 'maBu 13 Po3xainy II nux [Ipaswn, CTOpoHU MOTOIKYIOTh YMOBH
ctBopeHHs Ta BukopuctanHs [Ipoctoro EIl Kiienra, Y nockonanenoro EIl banky. Bukopucranuas KEII banky e
notpedye okpemoro moromkeHHs Croponamu. Bukopucranus YEII banky 3 kBamidikoBanuM cepTudikaTom
MOJKJIMBE, KOJIM TaKe MPaBo BCTaHOBIIEHe 3akOHOAaBCTBOM. Bubip mozo 3acrocyBanns Y pockonaneHoro EIT banky
a6o KEII banky/YEII banky 3 kBanidikoBaHuM cepTudikatoM 3aiiicHIOETbCS Ha po3cyd banky i He moTpelye
nojatkoBoro noromkeHHs 3 Kiienrom. Kmient noromkyerbes, mo Ipoctuit EIT Kiienta/Y nockonanenuit EIT
banky/KEIl bBanky/YEIl Banky 3 kBamigikoBaHUM cepTH(]IKATOM € aHaJloraMH BJIACHOPYYHOTO ITiJIHCY
Knienra/banky (iforo mpencrasauka), a HakiageHHs Ilpocroro EIl Kmienta/VYnockonaneHoro EIT Banky/KEII
banky/YEIl banky 3 kBamidikoBaHuMm cepTH]IiKaToM Ma€ piBHO3HAYHI IOPUAWYHI HACHIOKH i3 BJIACHOPYYHHUM
niamucoM KiienTa ta/abo banky (foro mpeacraBHHKA) Ha TOKYMEHTaX Ha ManepoBux HOcisX. KITeHT Takox Moxe
BukopuctoByBatu Jlis.Iliqmuc/IIBIT Kiienta 3micte IIpocroro EIl KiienTa 3a ymMOBM HasBHOCTI BiJIOBiIHOI
¢yHkuioHanpHOI MokimBocTi Caiity banky.

3. lnsxom BukopucTaHHs QyHKIIOHATEHIX MoxnBocTer Caiity banky ans iHiniroBaHHs ykinaaeHHs JlonaTky
no 3aseu-JoroBopy um iHmmx JoroBopiB mociyr, KiieHT 6e3yMOBHO MOTOIDKYETHCS HA BCI YMOBH, BH3HA4EHI
I'maBoro 13 Pozniny Il mux IlpaBun. YmoBu miei ['maBu [IpaBun € MOToBipHUMH yMOBaMH IOJI0 BUKOPUCTAHHS
€JIEKTPOHHOTO MiJIMUCY Ta BU3HAHHS €JIEKTPOHHHX NpaBounHiB Mk Kitieatom Ta bankom (JloroBopom mpo EII).
Horogip nipo EII € JforoBopom nipo npuennanus (ct. 634 L{uBinbHOTro KOJeKCY YKpaiHu).

4. Takox, kepyrouucs 4. 3. ct. 631 LuBinpHOTO KONIeKCy YKpaiHu, IUISIXOM YKIIaJeHHS BiAmoBigHoro JJomaTky 1o
3asBu-Jlorosopy Ta/abo iHmoro [orosopy nociayr CTOpOHM HOTOMXKYIOTh, 0 yMOoBU ['maBu 13 Pozginy II nmx
[IpaBui 3aCTOCOBYIOTBCS JIO MTPABOBIIHOCHH, SIKi BUHHKIIM 0 MOMEHTY yKiajaeHHs Jonarky no 3assu-JloroBopy
ta/abo iHmoro [loroBopy mociyr, a came 3 MOMEHTY MOoYarKy BHKOpHCTaHHs KirieHTOM (yHKIiOHATBHIX
MoknuBocteil Caiity banky s nineit, Busnadenux mi. mm. 1.1.-1.5. m. 1. I'masu 13 Po3ainy Il nux IIpasun, ta
crocytothesi HanmaHus KiienTom baHKy minTBep/KeHb, MOTOJKECHb, MOBIIOMJIEHb, MIJMUCIB 3 BUKOPHCTAHHIM
Kinientom OTP. Bank ta Kiient Bu3HawTh, 1m0 yci Hamani Kimientom 3a gomomororo OTP miarBepmkeHHS,
MOTOJPKEHHSL, ITOB1IOMJICHHS, iAnucH 10 yknaaenHs Jorosopy npo EIl € aificHumMu Ta TakKMMH, 110 TPUPiBHIOIOTHCS
JI0 TOKYMEHTIB (ITOBiIOMJICHB, JIUCTIB, 3asiB) miAnucaHux KIlieHTOM BIIACHOPYYHHM ITiJIITHCOM Ta € HEBiJl EMHUMU
yactuHamu Jlorosopy mpo EIL

5. Croponu noroguny, mo IIpoctuii EIl KiienTa MOXe BUKOPHCTOBYBATHCS JJISL:
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5.1. 3acBimuenns KiieHTOM crnpaBXHOCTI CBITJIOKOMIK (CKAaHKOMINA) AOKYMEHTIB, IO mojaroThes Kiientom 3a
JOTIOMOT010 (PYHKLIOHATBHUX MOXIMBocTer CaiiTy baHky;
5.2. miamucanHs (miATBEpUKEHHST (HakTy OTpUMAaHHS MPUMIpHUKA Ta o3HaloMiieHHsS) KIiEHTOM eNneKTpOHHUX
JIOKYMEHTIB:
5.2.1. J[osinku ®onny rapanTyBaHHs BKIaAiB Gi3MYHUX 0Ci0;
5.2.2. Tlacnopty criokuB4oro kpenuty (y pasi BusiBieHHs Kiientom GakaHHs ykiactd J[OTOBIp KpeauTyBaHHS
paxyHKy Ta/a6o JloroBip mpo BigkpuTTs KpeauTHoi JiHii «KpenntHa kapTkay).
5.3. mianmucanHs (miaATBepKEeHHS (aKTy OTpUMaHHS NpUMipHHKA) JlogaTky mpo BIIKPUTTS KpeAWTHOI JiHil 10
3asBU-I0TOBOPY;
5.4. mignmucanHs 3asiBU 1po 3MiHy Tapu@HOro makeTy B eNeKTpOHHIN dopmi,
5.5. mianmucanns 3asBu mpo 3akpuTta [loTounoro PaxyHky B enekTpoHHi# Gopmi;
5.6. mianmucanns KiieHTOM eIeKTpOHHUX MPAaBOYMHIB (B TOMY YHCIIi, aJle He BUKIIOYHO, KpenuTHUX JOrOBOpIB 1Ist
pedinancyBanHs 3a60proBaHOCTI (3a KPEIUTHUMH OTEpalismu, nepeadadennmu [nasoro 4 a6o I'masoro 41 Posminy
IT umx IlpaBui), MOMATKOBHX JOTOBOPIB, JOJATKOBHX YrOf, MTOTOBOPIB MPO 3MiHH) CTOCOBHO PECTPYKTYpH3aIlii
KpeAUTHOI 3a00proBaHocTi/3aboproBaHocTi piHancoBoro i3uHry Kitientis nepen bankom 3a BusHaueHnMu bankom
KPEIUTHUM JOTOBOPAMHU/IOTOBOPAMH PO (HiHAHCOBHIA JTI3MHT, B TOMY YHCIIi KPEUTHUM JOTOBOpaM/ JOroBOpam mpo
(hiHaHCOBHH JII3UHT, SIKI YKIIaJeHi mo3a Mexxamu chepu aii mux [lpaBu.
6. CropoHM MOTOIMIH, IIO:
6.1. y misx, BuzHauenux mi. 5.3. . 5. ['maBu 13 Po3zginy II ux [paBun (3a HeoOXigHOCTI - Takox min. 5.1., 5.2, m.5
I'maBu 13 Pozminy 11 mux IIpaBuin), - enekrporaumu nanumu, 1o € [Ipoctum EIl KiienTa (ans KimieHTiB, siki MaroTh
Bigkputuil y banky [lorounuii paxyHOK) € HacTymHi AaHi (y iX CyKyImHOCTI):
- iHpopmauis npo Dinancouit Homep Tenepony Kiienra, BHecena KiieHTOM mig 4Yac iHIIiIOBaHHS YKJIaJeHHS
Jonmatky mpo BiAKpUTTS KpeauTHol NiHil no 3asBu-moroBopy Ha Caiiti banky (3a ymMoBH, MmO Takuii HOMEp
MobinpHOTO Tenedony (DinancoBuit Homep Tenedony) Kirienta 30iraeTbcs i3 HoMepoM I1poro KirieHTa,
3adikcoBanuM y 3asBi-Jlorosopi Ta/abo lonarky a0 3asBu-Jlorosopy);
- crBopeHi bankowm Ta Hanpasieni Kiienty norin (Moxe criBnanatu i3 @inancoBuM HomepoM Tenedony Kiienra)
Ta maposb (Bu3HaueHa baHkoMm koMOiHamist cuMBoIiB), ki KimieHT BuKopucToBye (BBoAWTh) Ha Caiiti banky mis
iHiIifoBaHHs yKnaneHHs 3asBu-JloroBopy ta/abo Bimnosignoro Jogarky no 3assu-JloroBopy uum inmux JJoroopis
MocyT (SIKIIO TaKa MOKJIMBICTB IOCTYITHA) 32 IOTIOMOT 010 (pyHKIIOHAIEHIX MOxiuBocTel Caiity banky;
- iH(popMartis po Yac HaIIpaBIeHHs Ta MPaBIIIBHOTO BBeAeHHA KitienToM y Cructemi ctBoperoro bankom ko (OTP),
SIKU# HajcunaeTbess bankom Ha DiHancoBUit HOMep Tenedony KirieHTa 3 MeTOr0 MoIaIbIIor0 BUKOPUCTAHHS TAKOTO
koxy KiieHToM a7 mianmucaHHs eNeKTPOHHUX JOKYMEHTIB (mependavyenux mm. 5.3. m. 5. [maBu 13 Pozainy II mux
IIpaBun (3a HeoOXigHOCTI - TakoX miL. 5.1., 5.2. . 5 I'maBu 13 Po3niny Il unx IIpaBun)) Ha Caiiti basky;
6.2. y minax, Bu3HadeHuX nim. 5.4. Ta mr. 5.5. m. 5. I'masu 13 Po3giny Il mux [lpaBui, - eneKkTpOHHUME TaHUMH, 10
€ IIpoctum EIl Knienra (s Kiienris, ski matots Bigkputuit y banky IloToununii paxyHok) € HacTymHi JgaHi (y iX
CYKYITHOCTI):
- iHdopmanis npo dinancosuit Homep Tenedony Kiienra, BHecena Kmientom/bankoM y enekTpoHHY 3asBy mpo
3miny TapudHoro makery / enekTpoHHY 3asBy mpo 3akputTTs [I0TOYHOTO paxyHKy (3a YMOBH, IIO TaKWil HOMEp
MoOinpHOTO Tenedony (DinancoBuit Homep Tenedony) Kiienta 30iraeTbes i3 HomepoMm mporo Kiienra,
3atikcoBanuM y 3asBi-loroBopi Ta/abo Jonarky no 3assu-orosopy);
- iHpopmaLis Mpo HOMep NMOTOYHOro paxyHKy Kiienrta, BHeceHa KiieHTOM y enekTpoHHY 3asBY PO 3aKpUTTS
[ToTtounoro paxyHKy (Juie 1 BKa3aHoi 3asBu);
- iH(hopmartis mpo yac HanpasiIeHHs Ta IpaBuiIbHOTO BBeAeHH: Kirientom y Cucremi crBopenoro bankom ko (OTP),
SIKAA HaJIcUIIaeThess baHKOM Ha HOMep MoOiIbHOTO Tenedony (Pinancosuii Homep Tenedony) Kiienrta 3 meroro
MOIAJIBIIOTO BUKOPUCTAHHS TaKOro Koy KilieHTOM JyIs CTBOPEHHS BiJIIIOBIIHOI €JIEKTPOHHOI 3asBU Mepen0aueHol
nm. 5.4. ta/abo nm. 5.5. n.5. I'maeu 13 Pozainy I mux IIpaswui.
6.3. y minsx, Bu3HavueHuX . 5.6. m. 5. I'masu 13 Po3pinmy I nmux [IpaBun (3a HeoOXimHOCTI - Takox mm. 5.1. m. 5
I'naBu 13 Posainy 11 uux IIpaBsun), - enekrponnnmu ganumy, 1o € [Tpoctum EIT KiienTa (s KimieHTiB, siki MatOTh
Bigkputuil y banky [ToTounuii paxyHOK) € HacTyIHi jaHi (y iX CyKyImHOCTI):
- iHpopmauis npo PinancoBuit Homep Tenedony Kiienra, BHecena KiieHTOM mim dac iHiLiIOBaHHS YKJIaJeHHS
€JIEKTPOHHOTO MIPaBOYHHY, iepeadadenoro 1. 1.4, . 1 I'nasu 13 Posniny Il ux [1paBun, Ha Caiiti banky (32 ymoBH,
0 Takuii HOMep MOoOiIbHOTrO Tenedony (PinancoBuii Homep Tenedony) Kiienra 30ira€Tbes i3 HOMEPOM I[LOTO
KrienTa, 3adikcoBanum y 3assi-/lorosopi ta/abo Jlogarky mo 3assu-Jlorosopy);
- crBopeHi bankom Ta Hanpasieni Kiienty norin (Moxe criBnazatu i3 @inancoBuM HomepoM Tenedony Kiienra)
Ta maposb (Bu3HaYeHa bankom koMOiHaIis cuMBOIIB), siki KiieHT BukopucToBye (BBOAMTH) Ha Caiiti banky mis
THII[IFOBaHHS YKJIQJICHHS €JIEKTPOHHOTO MPaBOYMHY, nependadenoro 1. 1.4. m. 1 Tnasu 13 Po3miny II nux [pasu,
3a 1onoMororo GpyHKUioOHANBHUX MoxnuBocTel Caiity banky;,
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- iHhopMartist mpo yac HampaBiIeHHs Ta IpaBuiIbHOTO BBeAeHHs Kimientom y Cucremi crBopenoro bankom kox (OTP),
KUl HagcuaaeThest bankom Ha @iHancoBuit HOMep TenedoHy KiieHTa 3 METOI0 MoJaNIbIIOT0 BUKOPUCTAHHS TAKOTO
koay KimieHTOM st miAmUcaHHs eNeKTPOHHUX JOKYMEHTIB (tiependadenux mi. 5.6. . 5. [maBu 13 Pozminy II nux
[IpaBun (32 HEOOXiAHOCTI - Takox mm. 5.1. m. 5 ['maBu 13 Pozainy 11 mux Ilpasm)) ma Caiiti banky.
7. YnockonanenuMm EIl banky € eneKTpoHHMH miamuc, CTBOPEHHH 3a pe3yJbTaToM KpHUITOrpagidHOro
NEPETBOPECHHS EJIEKTPOHHUX IaHHUX, 3 SAKUMH IIOB’S3aHUN LEH EJIeKTPOHHUM MiANNC, 3 BUKOPUCTAHHIM 3aco0y
YAOCKOHAIIEHOTO E€JeKTPOHHOTO MIANKMCY Ta OCOOWCTOrO KITF04Ya, OJHO3HAYHO IIOB’SI3aHOTO 3 MiAMHCYyBadeM
(mpenctaBHuKOM baHky), 1 sikuii 1ae 3MOry 3IIHICHUTH €NEKTPOHHY ineHTH(DIKaIl0 mianucyBaya (MpeicTaBHUKA
Banky) Ta BUSBUTH NOpYIICHHS LITICHOCTI €IEKTPOHHUX JaHUX, 3 AKMMH IOB’SI3aHUH LIeH eNeKTPOHHUH MiAIuC.
Ynockonaennii EIl baHky HakimagaeThcs 3a JOMOMOTOI0 OCOOMCTOrO KIIFOYa Ta TEPEBIPSIETHCS 3a JTOMOMOTOIO0
BigKpuTOro Kitova. ['eHeparis Kiaro4oBoi mapu (0COOMCTOro Ta BiIKPUTOTO KITIOYIB) 31HCHIOETHCS 32 JJOTOMOTOIO
MPOTrpaMHUX KOMIUTEKCiB baHKy.
8. Tlpocruit EIl KiieHTa BBaXkaeThCsl CTBOPEHUM 3 MOMEHTY TpaBHIIbHOTrO BBeneHHs Kimientom komy (OTP) y
BimmoBiHOMY Toni Ha cTtopiHmi Caiity baHKy, 10 BUKOPHCTOBYETHCS ISl TTOJAHHS €NEKTPOHHUX IOKYMEHTIB,
nepeabadenux 1. 5 ['maBu 13 Po3ainy I nux IIpasui.
9. BaHk Ma€ mpaBo caMOCTIHHO iHimiroBaTH cTBopeHHs [Ipocroro EIT Kinienrta nuisxoM Haacunanysa Ha PiHaHCOBUI
Homep tenedony SMS-nosinomiternsn/PUSH-moBiioMIICHHS/TIOBI TOMIIEHHS 3a TOITOMOT0K0 MeceH pKepa 3 JIOriHOM
Ta/abo, maposaem ta/abo OTP st momanemoro ioro (ix) BuKoprctaHus (BBeaeHHs) KirieHToM y BiAMOBiTHI OIS HA
Caiiti banky.
10.Haxnanenns [Ipocroro EIl Kirienta Ha mOKyMEHTH:
10.1. Bwsnaweni nm.mm. 5.1., 5.4., 55., 5.6. m. 5 I'maBu 13 Po3miny II mmx IlpaBun BinOyBaeThCs B MOMEHT
miAnvucanHs/BignpasieHHs KilieHTOM BiINOBITHUX JOKYMEHTIB 10 baHKy uepes QyHKIioHANIBHI MOKIHBOCTI CalTy
Banky;
10.2. Bmznauedi mm. 5.2. m. 5 ['maBu 13 Po3xiny Il uux IIpaBun BinOyBaeTsCsi B MOMEHT mpocTaBieHHs KirieHToM
Ha Caiiti baHky BiAMOBIAHOT BIAMITKY PO MiATBEPKCHHS 03HaloMIieHHs KitieHTa 3 BIINOBIIHUMU €JICKTPOHHUMU
JOKYMECHTaMH;
10.3. Bmznaueni mm. 5.3. m. 5 ['maBu 13 Po3niny II uux IIpaBun BinOyBaeThCsi B MOMEHT mpocTaBieHHs KirieHToM
Ha CaliTi Banky BiimoBigHOT BIIMITKH PO O3HAWOMIICHHS Ta 30y 3 YMOBaMHU.
11. V pa3si nampaenenns: KiiieHToM enekTpoHHOI 3asiBH Mpo 3akputTs [loTouHOro paxyHKy, Taka 3asBa Kiienra
akuenTyeTbecsl abo BimxwisieTbess baHkoM BmpomoBk 2 (ABOX) OaHKIBCHKHX JHIB 3 MOMEHTY OTPHUMAaHHS TaKol
eJIeKTPOHHOT 3asBU Bijx KiieHTa.
12. 'V pa3i HanpasnenHs Kiienrom enekTpoHHOI 3asBu npo 3MiHy TapudHoro nakery, bank 3minroe Tapuduunit
naket abo nosigomisie KitienTa mpo BigMoBy y 3MiHI TapudHOro makera - BpoaoBx 3 (TphOX) OaHKIBCHKUX JTHIB 3
MOMEHTY OTPMMAaHHsI BiJIOBIHOT €JNIEKTPOHHOI 3asBH IpO 3MiHy Tapu¢HOro maxkery — HUISIXOM HalpaBJICHHS
BIJIMTOBITHOTO MOBiOMIICHHS KITiEHTY OJIHMM 13 HACTYNHUX croco0iB: 1) Ha DinaHcoBuii HoMep Tenedony KiienTa,
2) na E-mail Knienra; 3) 3acobamu Cucremu.
13. Axmuenrariis enekTpoHHOi 3asBu KirienTta, nepenbadenoi mm. 5.4 a6o mm. 5.5. m. 5 'masu 13 Pozmimy Il mux
[paBun, minTBepmKyeTbcss 3 BuKOpucTanHsM YjaockonaneHoro EIT banky/KEIl banky/YEIl bBanky 3
KBaJTiikoBaHUM cepTUdIKaTOM Ta 30epiraeTbcss baHKoM y BiMOBIAHAX MPOTPaMHUX KOMILIEKCAX (€JIEKTPOHHUX
apxiBax).
14. TlIpo BigxuneHHs enekTpoHHOI 3asBu KitienTa, nependaueHoi nm. 5.4. abo mm. 5.5. m. 5 I'masu 13 Pozuimy 11 mux
[Ipaeun, bauk mosigomisie Kiienra TeneoHHUM J3BIHKOM Ta/ab0 SMS-MOBIIOMIICHHSM / TOBIJOMJICHHSM 3a
noroMororo MeceHkepa Ta/abo eleKTpoHHOIO nommToro Ha E-mail KiienTa ta/abo 3aco6amu Cucremu.
15. IIpo mincTaBum BiAXWIEHHS eJIeKTpOHHOI 3asBU Kirienrta, mependauenoi mm. 5.4. abo mm. 5.5. m. 5 ['maBu 13
Pozpiny II nux [paeun, bank moigomisie Kiienra tenedonom abo y nucsMoBiit popmi (y pasi 3BepHeHHs KimieHTa
1o baHky 3 BiZIIOBiTHOIO BUMOTOI0).
16.Y pa3i HeoOximHocTi bank Mae mpaBo mpoBectn Bepudikauito KiieHta 3 MeTOI MiATBEPIDKEHHS HOIAHHS
Knienrom o banky depes Caiit banky enektpoHHOT 3as8H, iependoayenoi ni. 5.4. abo m. 5.5. .5 T'nasu 13 Po3niny
II ux Tpasui. Crioci6 Bepudikailii BU3HauaeThest Ha po3cys banky. ¥ pasi HenpoxomkenHs KirieHTOM BKkazaHOi y
upoMy nyHKTI [IpaBuin Bepudikauii Kiienta — BigmoBigHa enekTpoHHA 3asBa, nepeadavena . 5.4. abo mom. 5.5. 1.
5 I'masu 13 Pozainy II mux IIpaBun, — BBa)aeThCsI HETIOAAHOIO.
17.®akr 3minn Kitienrom TapudHOro nmakety 3 BUKOPHCTAHHAM EJIEKTPOHHOI 3asBU BimoOpaxaeThes y Jlomarky
(lomatkax) mo 3asBu-/1oroBopy, sIKIIO Taki yKiaaaThess CTOpOHAMHU IIiCIIs aKienTallii baHkoM eIleKTpOHHOT 3asBU
Kiienra npo 3miny TapudHnoro naxery.
18.®akr 3akpurtss Kiienrom [loTodHoro paxyHKy, IIISIXOM IOJaHHs eleKTpoHHOI 3asBH 4depe3 Caiitr Banky,
BimoOpakaeThes y Jlomarky ([lonarkax) a0 3assu-Jlororopy, SKIIO Taki ykiagaroTbes CTOpOHAMH Micis aKienTarii
Bankom enextponnoi 3asBu KiienTa npo 3akpurts [loTounoro paxyHky (3a ymoBH, 110 y KiieHTa 3aaummBcs o1uH
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abo Oinpiie [lorounux paxyskiB y banky). ¥V pasi 3akpurts egunoro [lotouHoro paxyHky B baHky, numaxom
MOJaHHS eJEKTPOHHOI 3asaBU yepe3 CaiT banky Ta ii akuenTauii bankom, 3asBa-/loroip BBaKaeThCsl poO3ipBaHOIO
3a 3rom010 CTopiH.
19.Bynp-skuii nependavdeHuii miero ['maroro [IpaBuiamMu mpaBoYnH, BBAKAETHCS TAKUM, [0 BUNHEHUH (YKIIAJICHUIA)
B CIIEKTPOHHIHN (opMi, SKIIO MPaBOYMH MiATBEpKEHUH MUITIXOM HakmageHHs Ha Heoro [Ipoctoro EIl Kiienta Ta
VYnockonanenoro EIl banky/KEIl banky/YEIl banky 3 kBamidikoBanmm ceptrdikatom (Iis OJHOCTOPOHHIX
MIPaBOYMHIB JTOCTATHHO MIiATBEp/DKCHHS HarmameHHs BimmoBigHoro EIl mume ommiei i3 CrTopiH, sKa BYHHSIE
BignoBiguuii mpaBouuH). [lepesipka IIpocroro EIl Kiienta Ta/abo Y aockonanenoro EIT banky/KEII banky/YEIT
Banky 3 xBaiikoBaHUM cepTH(]IKATOM 3IHCHIOETHCSA 3 BUKOPUCTAHHSIM MPOTPaMHO-TEXHIYHUX 3ac00iB baHky. Y
pa3i HeTaTUBHOTO pe3yNbTaTy MepeBipku bank BimMoBisie KitieHTy y BUMHEHHI MPaBOYMHY B €IEKTPOHHINA (opMi.
®axr naknagenns Ilpocroro EIl Kmienta Ha mpaBoumH minTBepmKyeThcs BBeAeHHsM OTP, mo dikcyerses
3aco0amu IporpaMHO-TexXHiYHHUX 3ac00iB banky. @akT nHakmagenns Y nockonanenoro EIl banky/KEII banky/ YEII
Bbanky 3 kBamidikoBanuM cepTudikaToMm (QiKCyeThCs 3ac00aMu MPOTpaMHO-TEXHIYHHUX 3ac00iB baHKy.
20.ITinmucani KiientoMm Ta/abo BaHkoM mpaBOYHMHU YKIaJeHI B €NEKTPOHHIN ¢opmi, 30epiratoThesi bankoMm B
SNICKTPOHHOMY BUIJISAI Ta MOKYTh OyTH Hagicnani Kiienty Ha E-mail Kiienra, sika Bizoma banky, a Takox ix xorit
MOXyTh OyTH HajaHi bankoM Ha mamepoBomy Hocii Ha nuckMoBwHit 3anuT Kimienra. [1ig wac oxepskanHs ofHI€O 13
CropiH eNneKTPOHHOTO JOKyMEHTa OPMYEThCS MIATBEPAKEHHS 13 3a3HAUEHHSIM JaTH Ta 4acy TaKoTro OAEp KaHHA.
Haknanauns [poctoro EIT Kitienta € minTBepkeHHIM TOTO, 1110 KilieHT 03HallOMUBCS 3 yCIM TEKCTOM JJOKYMEHTA,
Ha sxkui Hakianaerbest [Ipoctuii EIT KiieHTa, MOBHICTIO 3p0O3yMiB HOro 3MICT, HE Ma€ 3arlepeveHb O TEKCTY
JIOKYMEHTA Ta CBiJOMO 3aCTOCYBaB CBil MAMKC y KOHTEKCTI, Iepe0adeHOMY IOKYMEHTOM.
21.V pa3i Buaaui Komii Ha mamepi 3 €NEKTPOHHOTO JOKYMEHTY MpaliBHUKOM bBbaHKy MpoOBOAMTHCS 00O0B’SI3KOBa
nepeBipKa MiTiCHOCTI eIEKTPOHHOTO IOKYMEHTY 3aco0amMu MPOTrpaMHO-TEXHIYHMX KoMIUiekciB banky. Jlumie y pasi
OJIEp’KaHHS TMO3UTHBHOTO PE3yNbTaTy TMEPEeBIpKH IIUIICHOCTI ENEeKTPOHHOIO JIOKYMEHTY, BIH BBaXKac€TbCA
AaBTEHTHYHUM. Y pasi moTpeOu pOOUThCS IManepoBa KOsl EIeKTPOHHOTO JOKYMEHTY, sSKa 3acBiAUyeThCS
YIIOBHOBA)XKEHUM TIpeacTaBHUKOM banky. KiTieHT Mae mpaBo oTprMaTH KOIIiIO eIeKTPOHHOTO JOKYMEHTa Ha Tarepi
HUISIXOM BpydeHHs! ocobucto KimienTy y Bigminenni banky abo momToBuM BillpaBiIeHHSM Ha BKazany KiieHtom
azipecy, - 32 yMOBH [TMCbMOBOT'O 3BEPHECHHS.
22.3a nasBHOCTI B KilieHTa MOXXJIHMBOCTI CaMOCTIHOTO pO3APYKYBaHHS Ha MAarepoBUX HOCIAX EJIEKTPOHHUX
JOKYMEHTIB, CTBOPEHHX 3a JOMOMOTOI0 (DYHKIIOHAJIbHUX MoxIMBocTel CaliTy baHKky, 3 rpadiuHIM BiqTBOPEHHIM
EJIEKTPOHHUX KOMill miAmucy mocamoBoi ocodu banky, mrammy/mramMiiB banky, Taki po3ApyKoBaHI JTOKYMEHTH
MOXXYTh BHKOPHCTOBYBaTHCS KitieHTOM nnIne Ay HOro BHYTPIIIHIX TOTped 1 HE MOXYTh OyTH BHKOPHCTaHI
KmienToM y BigHOCMHaX 3 TpeTiMH oco0aMu B SKOCTI  MIATBEP/DKCHHS 3IIHCHEHHS OaHKIBCHKUX
(dinancoBuX/maTi>xKHUX) oneparliii. ['padiuyHe BiATBOPEHHS €IEKTPOHHUX KOMIH MiITUCY MOcanoBoi ocoon baHky,
mraminy/mramnis baHKy Ha 3a3Ha4e€HUX TOKYMEHTaX € BUKIIOYHO 10JAaTKOBOIO iIeHTH(iKaniiHOo0 03HaKkoro banky
(Hamam — momatkoBi ineHTH(iKaiiiHi naHi). baHk He Hece BiINMOBINAIBHOCTI 3a BUKOpUCTaHHS KitieHTOM
PO3APYKOBAHUX €JICKTPOHHHUX JIOKYMEHTIB, SIKI MICTATh JIOAATKOBI iICHTU(IKAIINHI JaHi Y BiJHOCHHAX 3 TPETIMHU
ocobammu.
23.Y Bumnanky Brpatu abo kommpomerarii (oTpumanHsi noctymy 10 Ilpocroro EIT Kiienrta Tperimu ocobamu)
Ipocroro EIl Kiienra Bci npaBouuHM B €NEKTPOHHIN (opmi, mianucaHi 3 Bukopuctanusam [Ipoctoro EIT KimienTa
3a I0MOMOr o010 (pyHKLiOHAIBHUX MoxBocTell Caiity banky, miciist Horo KoMnpoMeTarii BBaXKaroThbCsl HeliIHCHUMU,
3a ymoBH 1o KiieHT HeraiiHo noBigomuB baHk mpo Taky BTpaTy abo KoMipomeraiiro — 3acobamu Cucremu, abo
teneonnum n3BiHKoM a0 Konrakr-Llentpy banky, abo mucbMoBO (IUISIXOM TOAAHHS BiJNOBITHOI 3asBU JIO
BimmieHHss banky ocoOucro KiienTtom). B iHImMMX BUMagkax MpaBOYMHH B €JNEKTPOHHINA (opMmi, MmigmucaHi 3
BukopuctanHsaMm [Ipocroro EIl Kiienta micis #oro kommnpomerariii BBaXKalOThCS HEIIHCHHUMH — 3 MOMEHTY
orpuMaHHs baHkoM BiAOBIqHOTO TIOBiOMIIeHHs KitieHTa.
24.TlepeBipka IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHHX JIOKYMEHTIB, CTBOPEHHUX 3a JOMOMOIOIO
¢yHKuioHanpHUX MoxmBocTedl Caiity banky, Ha sixi HakmageHo Ilpoctuit EIl Kumienta, 3aiiicHioeTbes B
ABTOMATUYHOMY PEXHMIi BIJIMOBITHO 70 (YHKIIOHAJIBHUX MPOTPaMHO-TEXHIYHUX KomIuiekciB banky. KiieHT
MOTOJKYETHCS 13 BCTAHOBICHHMH Y BaHKy mpolienypamu niepeBipKH IUTICHOCTI €JIEKTPOHHUX JOKYMEHTIB. SIKIo
JOKyMeHT OyB MonudikoBaHMii, Le BigoOpasutbcs npu mnepesipui [Ipoctoro EIl Kmienta. bank Ta Kitient
0e33acTepeXHO MOTOMKYETbCA 3 THM, IO HAJIEKHUM JOKa30M IUIICHOCTI, JIOCTOBIPHOCTI Ta aBTOPCTBA
CJIEKTPOHHOTO JIOKYMEHTa, IO CTBOPEHH 3a JOMOMOroK (YHKIIOHANEHUX MoxiuBocteir Caiity baHky 3
BukopuctanusaM [Ipocroro EIT KnieHra € BifmoBijHa enekTpoHHa iHOpMAaIis, HajJaHa MPOrPaMHO-TEXHIYHUMHU
KoMIlIeKkcamMu baHky.
25.bank Ta KitieHT moroamiiy, 1o puU3vMKy 3 BIAIIKOMYyBaHHs 30MTKIB, 110 MOXYTh OyTH 3amnofisHi banky Ta/a0o
Kiienty, a Takox TpeTiM ocobam y pasi Bukopuctadus [Ipocroro EINl Kiienta/ Y nockonanenoro EIT Banky/KEIT
banky/YEII banky 3 kBaridikoBanum ceprudikaTom, NokaaaaoTecs Ha Kiienra.
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26.VY pasi BuUKopucTaHHs QyHKIIOHATBHUX MOxIuBocTei Caiity banky y minsx, BusHadenux mieto [ nasoto [Ipasui,
KitienT 30008’ s13aHMIA;
- O3HAOMHUTHUCH Ta JOTPUMYBATHCh YMOB X [IpaBui;
- HaJlaBaTH MOBHY Ta AilicHy iH(popMamio HeoOXinHy s foro inerTudikamii Ta ctBopenns [Ipocroro EIl Knienra;
- 30epirate y Ta€MHHIII Oy 1b-s1Ki 1aHi, 1110 € ckiagaoBumu [Ipoctoro EIT KitienTa Ta B)XMBaTH BCiX MOYKIJIMBHX 3aXO0/1iB
JUTS 3a1T00iTaHHs MOTO BTPATH, PO3KPUTTS, 3MIHH Ha3BH, 3MiHU ()OpMATy Y HECAHKI[IOHOBAHOTO BUKOPVICTAHHS,
- sukopucroByBatu [Ipoctuit EIl KiieHTa BUKITFOUHO 3 METOIO OTpUMaHHS NOCIyT baHKy Ta TpeTix ocil, 3 SKUMU
BankoM ykiajieHi BiiMOBI/IHI JOTOBOPH;
27.BianoBiganbHICTh, 110 MOKE BUHUKHYTH B pa3i BUKOPUCTAHHS €JICKTPOHHUX MI/INUCIB, BCTAHOBJICHA BiJIOBITHO
710 HOpM 3aKoHOIaBCTBa Ta X [IpaBui.
28. bank Mmae mpaBo BiaMoBuTH Kiienty y ctBopenHi Ilpocroro EIl Kiienta y Bumajkax mependadeHux

3aKOHOZABCTBOM, a TAKOX y pasi MOCTIHHOI a0 TMMYAacOoBOi TEXHIYHOI HEMOXKJIMBOCTI CTBOPEHHSI BiAMIOBITHOMY
Kinienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadadeHux IIpasunamu.

29. banHk Mae npaBo, TAMYACOBO a00 Ha TIOCTIHHO 3a010KyBaTH AocTyn KitienTa 10 PyHKITIOHATEHIX MOXKIIUBOCTEH
Caiity banky y Bunmajgkax:

29.1. wnanannsa Kiientom banky Oynb-sikoi HetocTOBIpHOT iH(QOpMATIIT;

29.2. Brparm abo komnpowmerarii [Ipoctoro EIl KiienTa;

29.3. Brpatu MoOinsHOro npuctpoto Kiienra;

29.4. BrpyuanHs y podoty Caiity banky Kiienra abo Tpetix oci0;

29.5. HeBukonanHs KiienTom Bumor nux [lpasun;

29.6. 3a GaxxanusM KiieHra - Ha mijicTaBi TUCHMOBOTO 3BepHEHHs KitieHTa;

29.7. B iHIMX BUMAJKaX, MepeadadeHnK 3aKOHOAABCTBOM Ta MU [IpaBrmamu.

30. Hlnsxom npuennanns no uux [IpaBun KiieHT moromkyeThes, 10 BUKOPUCTAHHS JIOTiHY Ta aponro Ha Caiirti
Banky (sK110 CTBOpPEHHS JIOTiHY Ta MapoTio mependadeHo miero [maoto [IpaBui mis BiqNOBIIHOTO BUKOPUCTAHHS
¢yHKuioHanpHUX MoxuBocteld CaliTy baHKy), a Takox IHIIMX JaHWUX, B TOMY YHCJI 3reHEpOBaHHMX baHKOM
VHIKaJIbHUX KOJIB/MIApoiiiB, siKi HampaBistoTeesi Kiienty Ha #Horo ®inancosuii Homep TtenedoHy Ta/abo Ha
MoOinpHMIA TPUCTPIN, 3 BUKOPUCTAHHIM SKOTO 3[IHCHIOETHCS OTpuMaHHs KIlieHTOM IoCIyT, € 3MiHCHEHHSIM HoTo
inenTudikamii 3 TOAATBIINM HAJAHHSM paB, nepeadaueHux 1. 1. miei ['masu [Ipasun, a orpumannii [Ipoctuit EIT
KitienTa mpupiBHIOETECS 10 BacHOpY4YHOro Tianucy KiienTa.

116



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
®iHaHcosul HoMmep mesiegpoHy KrieHma

TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®axrom yknaaenus 3 bankom JloroBopy mocnyr, KimieHT moromxye Bu3HaueHUH ruMu [IpaBumaMu mopsmox
peectpartii @inancoBoro HoMepy Tenedony B BI1J] Ta yMOBH 10T0 BUKOpUCTaHHS y BiHOCHHAX banky Ta Kiienra,
IO peryoThes numu [lpaBunamu.

14.2. KiieHT Ta 1s * 0coba, sK KIieHT y 3HadyeHHI nepeabadeHomy [lpaBunamu KOO Tta ®DOII, mae mpaso
BUKOPUCTOBYBaTH Juie oauH PinancoBuid Homep TenedoHy, CIinbHU Ui BiAHOCKH 3 BaHKOM, 10 perymtol0ThCs
uumu [paBunamu tax i [IpaBunamu FOO ta OOIIL.

14.3. Peectpanis ®inancoBoro Homepy tenedony B BI1J] 3ailicHIOEThCs 3a HachigkaMu nposeneHoi CTopoHamu
npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy.

14.4. Bepudikanis @inancoBoro Homepy TenedoHy 3AiHCHIOETHCS OAHUM 3 HACTYIHHUX CIOCOOIB!

14.4.1. Ilix wac Bctymy KitienTa y minoBi (morosipHi) BimHocuHHM 3 bankom, nepeabaveni umu [IpaBumamu ta/a6o 3
METO0 3MiHHM TaKHX BiTHOCHH, a00 3 MeTor0 HajaHHS cTarycy PiHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BIIJ] Ta/abo 3 Meroro 3miHu, 3apeectpoBaHoro B bBIIJl, moTtounoro
dinancoBoro HoMepy Tenedpony Kiienra y T.4. iforo 3mMinu BHacnigok Brpatu @inancoBoro Homepy Tenedomny;
14.4.2. Nlnsxom Bukopuctanas Kimiearom CucreMr 3 METOIO 3MiHH, 3apeecTpoBaHoro B BIIJ[, morodnoro
dinancoBoro Homepy Tenedony KiieHTa 3a BHKIIOYEHHSM 3MiHM BHachifok Brpatm ®dinancoBoro Homepy
TeaeQony.

1.4.4.3. Ulnaxom 3BepHeHHs Kiienta mo banky Ha Tenedon KoHTakT-IileHTpYy 3 METOI HaJaHHS CTaTyCy
dinancoBoro HOMepy Tenedony, 3apeectpoBanomy B bBI1J[, AboneHTcEkOMy HOMepy Tenedony Kiienra.

14.5. Bepudikanis @inancoBoro Homepy TenedoHy mij yac BiaBiauH KimienTom Binainenns banky.

14.5.1 Kuient momae mo banky onmuryBanbHHK, 32 (hopMoro mirodoro B banky mis mineit Hanexxnol mepeBipku
KiienTa, y sikomy Bka3zye AOOHEHTCHKMI HOMep, BH3HaueHHWH 11 peectparii y BIIJl, sk dinancoBwii HOMep
tenedony Kiienra, a bank B cBoro uepry Hajcuiae Ha neid Homep tenedony Kox peecrparii @iHaHCOBOrO HOMEpY
tenedony. KitieHT, OTprMaBIIN JaHUH KO/, TIOBIIOMIISIE HOTO B YCHOMY PeXXHMIi NpamiBHUKY baHKy, sSIKUii 31iCHIOE
Hanexxny mnepeBipky Kiienta. 3a ymoBu choiBnaminas Komy peectparmii ®inancoBoro Homepy TenedoHy,
noinomienoro Kiienrom npaniBauky banky, 3 nanumu banky mono nporo kony, @iHancoBuii HoMep TeneoHy
Kiienra BBaxkaeTscs BepudikoBaHuM Ta 3apeecTpoBanimM B bI1/1.

14.6. Bepudikanis dinancoBoro Homepy TenedoHy nusixoMm BukopructanasM Kiiearom Crucremu oHnaitH-OaHKIHTY
«KPEJIOBAHK)».

14.6.1. Knienr 3niiicHioe Bxin y Cuctemy onnaita-6ankinry « KPEJJOBAHK» Ta obupae y 1iii cuctemi BilNOBIIHY
omiro (GQyHKINIO) TpU3HAUYeHY IS 3MiHH, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro HoMepy TenedoHy Ta
BBOJWTH BIJIOBiIHI JaHI HOBOTO AOGOHEHTCHKOTO HOMepY uid peectparii y BI1/I, sk HoBoro ®inancoBoro HOMepy
tenedony Kiienra. [Ticns Beenenns KiienToM BianmoBiaHux nanux bank Hajacuinae KitieHTOBI 0fHOpa30Bi KOAM —
OTP, BiamoBigHO, Ha motouHnii DiHaHcoBHH HOMep TeiedoHy Ta Ha AOOHEHTCHKUH HOMEp, BU3HAYEHUH IS
peectparii y BI1, sixk HoBuit @inancoBuii HoMmep Tenedony Kiienrta. KiieHT BBOAUTE OTpHUMaHi 0THOPa30Bi KOAH -
OTP y Cucremy onnaiin-6ankinry «KPEJAOBAHK» ta migTBepaxye TaKky 3Miny @iHaHCOBOro HOMepy TenedoHy y
nopsiaky nepeabaueHomy IlociOHukom, micias voro HoBuik DiHaHcoBuii HOoMep TenedoHy KiieHTta BBaXkaeThes
BepHudikoBaHNM Ta 3apeecTpoBaHuM B BI1JI.

14.7. Bepudikamis ®inaHCOBOTO HOMEPY TeneQOHY MUIIXOM 3BepHeHH /10 banky Ha TenedoH KoHTakT-1IeHTpY.
14.7.1. lnsa winewt HamanHs crarycy ®iHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ[ AGOHEHTCHKOMY
HoMepy Tenedona, KiieHT Moxe 3arenedonyBatu 10 banky Ha TenedoH KoHTakT-TieHTpy, IpW BbOMY Takui
TeJaeOHHUH 3BIHOK HEOOXiAHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO HOMEPY Tesle(hOHY, SIKOMY IPOTIOHYEThHCS
Hajzatu ctaryc ®DiHaHncoBoro Homepy TenedoHy Ta skuii 3apeectpoBanuit B BIIJI. Ocoba, sika Bij iMeHi banky
3MiHCHIOE KOMYHiKallito 3 KitienTom, mpoBoauth npotienypy ABrenTrdikanii Takoro KiienTa. YeminiHa nponenypa
AptenTudikamii € macraBoro mis Bepudikanii @iHancoBoro HoMepy TenedoHy Ta MOAANBIIO] peecTpallii Takoro
tenedony B BIIJI. KinienTy HamaeTbes nuie Tpu cripodbu ABTeHTH(iKALI], SIKi MOXXYTb OyTH BUKOPUCTaHI Mif] 4ac
OJTHOTO 200 JEKITbKOX 3BepHEHb 10 KOHTakT-lleHTpYy. Y BUNAJKy HEYCHINIHOTO MPOXOKeHHS KIlieHTOM TphoX
cnpo6 AstenTudikanii mixg 4yac 3BepHeHHS 10 KoHTakT-LeHTpy, mopanblii cnpodu ABTeHTH]iKamii mig yac
3BepHEHH: 10 KoHTakT-1eHTpy 3a00pOHAIOThCS, 11 3aiicHeHHs! ABTeHTHdiKauii KilieHTOB1 He0OXiIHO 3BEpHYTUCS
no BigaiienHs banky. Oco0a, sika Bij iMeHi baHky 3xiiicHIOe KOMyHiKaiio 3 KilieHTOM, MOBIOMIISIE OCTAHHBOTO
npo dakt peectpanii @inancoBoro Homepy Tenedony B BI1/JI, sxmo Takuii GpakT Mae mictie. B okpemux Bumajikax,
AKI 3yMOBJIEHI TeXHIYHMMH npoOiieMamu (yHKIIOHYBaHHA iH(opManiiiHux cuctem banky, iHpopmamis mpo
peectpaiiiro @inancoBoro Homepy tenedony B BIIJ], moBoautbes mpencraBHukoM banka no Bigoma Kitienta
NUISIXOM TOBTOpHOTO TenedoHHOro n3BiHKa Ha DinaHcoBuil Homep TenedoHy KiieHta, 3a yMOBU YCYHEHHs
TEeXHIYHUX MpodieM, siki Oynu mpuumHOl0 He peectpauii dinancoBoro Homepy tenedony B BIIJ[. YV Bumanmky
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HEMOXUIMBOCTI YCYHEHHS TaKWX TEXHIYHHMX TPOOJIeM, MpeacTaBHUK banky moBTopHO TenedoHye mo Kiienra Tta
nmoBigomIiste, 1o s nuieit Bepudikamii dinancoBoro Homepy teiedony, KiieHTOBI HEOOXiTHO 3BEPHYTHCH Y
BiIiieHHs: baHky 3 TokyMeHTaMu HeoOXinHumu juis Hanexxnoi nmepeBipku KitieHTa Ta 30iiCHUTH AaHy TPOLICTYPY
BiiMoBiHO 110 BUMOT 11. 14.5. ['maBu 14 Pozminy 11 mux IpaBu.

14.8. TIpouenypa Bepudikanii @iHancoBoro HoMepy TeleOoHy HE MPOBOJUTHCS 32 YMOBH, 10 MK bankom Ta
KitieaToM yrke iCHYIOTH AiTOBI BiAHOCHHHY MO0 HAAAHHA JaHii 0c001 6aHKIBCHKMX MOCITYT BiAmoBimHO 10 [IpaBmn
KOO Ta ©OII Ta B pamkax nux BinHocuH PinancoBuii Homep Tenedony naHoi ocodu 3apeectpoBanuii y BIT.

14.9. 3mina dinancoBoro Homepy TenehoHy 3a OaxkaHHsM KimieHTa 3MiHCHIOETHCS 3 JOTPHUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'masu 14 Poszmimy Il mux IlpaBum, momo Bepudikarlii Ta peectpariii HOBOTO
dinancororo Homepy Tenedony B BIIJI. Y Bumanky Brpatu ®inancoBoro Homepy TtenedoHy Bepuikariis ta
peectpanis HoBoro @inancoBoro HoMepy Tenedony B BI1J] 3miCHIOETECSI BUKITIOUHO B MOPSAKY MepeadaueHoMy 1.
14.5. I'masu 14 Pozminmy I nux [Ipaun. 3 momenty 3minn Kimientom ®@iHaHcOBOrO HOMEpY TenedOHY B MOPSIKY
nepeabdaueHoMy uumu [paBunamu, HoBuii @iHancoBuil HOMEp Tene)OHY 0OJHOYACHO BUKOPUCTOBYETHCS 1 AT 1ieit
BiTHOCHH, 1110 perymorThes [Ipasunamu FOO ta OOIL.

14.10. [Ins GnokyBaHHs/po30iokyBanHs PinancoBoro Homepy tenedony KiieHT moxe 3aifiCHUTH Tene@OHHUN
13BiHOK 110 KoHTtakT-11eHTpy banky 3 Oyab-sikoro AGoHEeHTChKOro HoMepa Tenedona. Ocola, sika Bix imerni banky
3IiHCHIOE KOMYHiKalito 3 KitienToMm, npoBoauts npoueaypy ABrentudikamii Takoro Kiienra. Ycmimna nponenypa
AptenTHdikamnii € miacraBoro s O10KyBaHH:S/po30nokyBaHHs dinancoBoro Homepy tenedony. Ocoba, ska Bixg
imeHi baHky 3miiicHIOe KOMyHiKallito 3 KirieHTOM, MOBiIOMIISIE OCTAHHBOTO MPO (PaKT OIOKYBaHHS/PO30IOKYBaHHS
dinancoBoro HoMepy Tenedony B BIIJI, sxmo takuit pakt mae micue. OgHOYacHO 3 OIOKYBaHHSIM (DiHAHCOBOTO
HOMEpPY 0Cc00010, siKa Bij iMeH1 baHky 3nificHIOe KOMyHiKallito 3 KitieHToM, 311iCHIOETHCST 000B’I3KOBE OJIOKYBaHHS
mpodimto kmienta B OnHnmaitH-OaHKIHTY Ta 3a OakaHHsAM KimieHTa — OmokyBaHHs BIIK. B pasi poz0mokyBanHS
dinancoBoro HoMepy B KOHTaKT-1IeHTpi 3a Oa)kaHHAM KIII€HTA 3J1HCHIOETHCS PO30JIOKYBaHHS MPOMIIIO KITiEHTa B
Oumnnaitn-6ankinry ta BITK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HomMepy TenedoHy cTajma HACIIIKOM i TpeTiX oci0, y TOMy YHCIi
HEMpPaBOMIpPHOTO 3aBOJIOMIIHHS/KOPUCTYBaHHS TpeTiMA ocobamu MOOITHPHIM MPHCTPOEM, HEA0ATIOCTI Camoro
Kuienra tomo, KiieHTOBI peKOMEHIYEThCS 3AIMCHUTH 3aX0AH 111010 O1oKyBaHHs1 @iHaHCOBOTO HOMEpY TeedoHy,
Bnokysanns BIIK Ta moBimomMuTH omeparopa TeleKoMyHiKamil, mo Hagae Kinienty-hizuaauii oco0i-mianpreMIo
MOCITYTH MOOLITBHOTO 3B’ SI3KY TIPO BTPATy CBOT0 AOOHEHTCHKOTO HOMEDY.

14.12. Jina uine#t peectpauii Kimienta sik Kopucrysaua 8 WEB Bepcii Cucremu, abo B MoOUIEHOMY 3aCTOCYHKY
Cucremu Ta/ab0 BukoHaHHS KilieHTOM aBTOpH3alliiiHUX, CEpBICHUX, (piHAHCOBUX/MNATIXHUX omnepauiil B Cucremi
BiMMOBiHO 10 BUMOT mependadennx llocioamkom Ta tmmu [lpaBumamu, KimieHT BUKOPHUCTOBYE BHKIFOYHO
dinancosuit Homep Tenedony 3apeectpoBanuii B BI1JI.

14.13. He pomyckaerbes moctyn g0 Cuctemu Ta/abo 3MIHCHEHHS BIANMOBITHMX onepailid B i Cucremi 3
BUKOpHCTaHHSAIM AOOHEHTChKOTrO HOoMepy Tenedony Kiienra, sxuit He 3apeectpoBanuii B BIIJI, sx ®dinancoBuit
HOMeEp TeliedoHy.

14.14. Sxwmo B mporeci 3aificHeHHs npouieaypy Bepudikanii dinaHcoBoro Homepy TenedoHy Oyie BCTaHOBIIEHO,
mo AGOHEHTCHKUI HOMep, sikuii KimienT npononye 3apeectpoBaru y BI1J, sixk dinancoBuit Homep Tenedony, yxe
3apeectpoBanuii B BI1/] 3a inmmm KitienToMm, peectpartist Takoro @inancoBoro HoMmepy Tenedony B BI1J] moximBa
JIUIIE 32 YMOBH YCHIIIHOTO 3aBEPIICHHsT Tpoleaypy Bepudikanii @PiHaHCOBOro HOMePY BiJIOBIHO 0 BUMOT TLII.
14.5. ta 14.6. I'nau 14 Pozniny 11 nux [paBun. [1pu niboMy, bank 3aiuiiae 3a o000 MpaBo 3iHCHUTH OJIOKYBaHHS
o6uikoBoro 3anucy Cucremu Kiienra 3a sikum neit Homep OyB nornepeanbo 3apeectposanuii B BIT/L.
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PO31JI I11. JOTI'OBIPHE TA IPUMYCOBE CIIMCAHHS KOLITIB / BAHKIBCBbKUX METAUJIIB I3
PAXYHKIB KJIIEHTA. PET'YJIAPHI IIVIATEXI

1.1. JOT'OBIPHE CIIUCAHHSA KO TIB/BAHKIBCBbKUX METAJIIB I3 PAXYHKIB KJIIEHTA HA
KOPUCTDb BAHKY
1.1.1. CropoHu y3roAwiy, M0 NUIXOM YKIaJeHHS [|oroBopiB MOCIyT, YMOBH SIKMX (B TOMY YHCHI Ti 3 HUX, IO
3a3HaveHi B [IpaBunax) nepeapdadatoTh YIOBHOBaKEHHS (IOPYUEHHS, 3r0ly, HagaHHs npasa Toiio) Kimientom banky
3a BU3HAUCHUX 00CTaBHUH:

1) ciucyBatu xomTH 3 PaxynkiB KitienTa Ta nmepekasyBaTu ix (pa3oBo abo 6e3 00MexeHb Pa30BUM CIIHCAHHIM
Ta nepeka3zomM) KiieHToBi, TpeTiM ocodaM, BAKOPUCTOBYBATHU JAJIS KYITiBJI/MPOAaxy/00MiHy BaIIOT CaMOCTilHO abo
LUISIXOM Tiepeaadi TpeTiM ocobaM Toio, abo

2) mpuiiMaTH KOIITH BiJl TPETIX 0ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MexeHb Pa30BUM MPHUUHATTIM
Ta nepepaxyBaHHsM) Ha Paxynku KiieHrta, TpeTix oci®, BUKOPUCTOBYBATH AJsl KYMiBJi/MpoaaKy/oOMiHy BallOT
caMocCTiiHO ab0 IUIAXOM Iepeaadi TpeTiM ocodam ToIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[0roBOpOM MOCIYT:

a) Jae po3mopsAKeHH baHky Ha 31HICHEHHS TUTATOKHHUX Omepariil K pa3oBux 4n [10oB’s3aHUX MIATLKHAX
oreparliii BilMOBiIHO;

0) ymoBHOBaXxXye baHk, mpu HEOOXigHOCTI (sKky baHK BM3Hadae caMoOCTiifHO) (OpMyBaTH Ta IiJMHUCYBaTH
IIATDKHI IHCTPYKIIi Bix cBOro iMeHi abo imeHi miatHuka (KirieHTa) Ha BiiacHU# BUOIp;

B) HaJae 3rojy Ha BUKOHAHHS IUIATIXKHUX ONepamild, BiAMOBIIHO, SK Pa30BUX IUIATDKHUX omepamiil abo

MEPIIOTo Ta BCIX HACTYMHUX BiAMOBIIHUX MepeKasiB, sk [1oB’sA3aHNX MUIATIKHUX OMEpalliil Ta BU3HAE, MO KOXKEH 3
LUX epeKa3iB € aKLIEITOBAHUM.
1.1.2. Tlignucanusm [oroBopy mocmyr KiieHt, Hagae Oe3BiakinuHe npaBo baHky Ha BHUKOHaHHS IUIATLKHUX
ormeparliii 3 1e0eTOBOTO Mepekasy, sKi nepeadavyaroTh CIMCAHHS TPOIIOBUX KOINTIB/OaHKIBCBKMX METAIB 3 yCiX
MMOTOYHUX/BKIAHUX (ACTIO3UTHHX) Ta Oyab-IKuX iHIMUX paxyHKiB KiieHTa, o BiaKpuTi Ta/abo OyayTh BIIKPHTI
HUM y baHky Ta/a00 y iHIIMX Ha/JaBayiB MUIATIHUX MOCTYT, PEKBI3UTH SKUX 3a3HadeHi Ta/abo OyIayTh 3a3Ha4yeHi y
OyJb-SIKUX JOTOBOpAx, IO YKJIajeHi Ta/abo OymyTh ykiaaeHi Mix Kiientom Ta Bankowm, Ta/abo y Oyab-sKuX
JIOTOBOpax, CTOpOHOIO sikux € KiieHT Ta/abo B Oynb-fKUX iHIIMX JOCTOBIPHUX JyKepenax iHdopmarii, Hagami —
Paxynox/PaxyHku crimcanHs, y cymi rpomoBux 3000B’s3aHp KiieHTa mepen bankom, sKi BHHUKIN Ha TiICTaBi
Horosopie nocnyr (Tapudis, [IpaBun, CrangaptHux GopM JOKYMEHTIB) Ta/ab0 OyIb-SKHX 1HIIMX JOTOBOPIB,
yKJIaJIeHUX Ta/a00 Takux, o OyAyTh ykmanaeHi Mik Kiienrom ta Bankowm, Ta/abo moroBopax, 3a SKUMH baHk €
kpeauropoM, a KiieHT 60op)KHUKOM, a00 SKi BUHUKIM 3 IHIIUX MiACTaB, BU3HAYEHWX 3aKOHOJABCTBOM (Hamami
BKa3aHi 3000B’s3aHHs — ['pomioBi 3000B’s13aHHS, a BKa3aHi JOTOBOPHU Ta iHIII MiJICTaBU BHHUKHEHHS | poOIIoBuX
3000B’s3aHp — [IpaBounHM 1m0n0 'pomroBux 3000B’S3aHb) 3 HACTYITHHM HAIPaBICHHSM CIHCAHUX TPOIIOBUX
KOIITiB/0aHKIBCHKUX METaJliB HA BUKOHAHHS [ porioBux 3000B’13aHb, Hajami — JloroBipHe crimcaHHs.

bank moBuHEH/Mae mpaBo 3MIMCHUTH (3HilicHIOBaTH) JlOTOBipHE CITUCaHHS 32 HACTAHHS X04a O OfHiel 3
HACTYITHUX YMOB:

- HaCTaHHS/IPOCTPOUCHHS TEPMIHY 4M CTPOKY BHKOHaHHs KitienTom ['poioBux 3000B’s13aHb 33 OJJHUM YU
oinpie [IpaBounHamu o0 ['pomoBux 30008’ s13aHb;

- HasBHICTH 00OCTaBHH, sIKi 32 OIIHKOIO baHKy MOXYTh CBiIYMTH TpoO Te, mo ['pomioBi 3000B’s13aHHS HE
OyayTh BHKOHaHI KIli€HTOM y CTpOKHM, IO BUILTUBAIOTH 3 ojgHOro ado Ouibmie I[IpaBoumHiB 1miomo ['pomroBux
3000B’s13aHb Ta/a00 HAsBHICTH 0OCTaBWH, 10 BU3HAYEHI IMi/IcTaBot0 J[OroBipHOTO criicaHHs B 3aKOHOAABCTBI Ta/abo
B OyAb-SIKMX JOTOBOPAX, yKJIageHuX Mk CTOpoHaMu.

HoroBipHe crnmcaHHs 3[iiicHIOETbcss bankom, Ha mifcraBi Hamanoi (odopmienoi) bankom miatixkHOT
iHCTpYKIiT oA0 nederyBanHsa PaxyHky/PaxyHkiB crimcaHHs Ta He MOTpedye okpeMoi (1onaTkoBoi) 3roau Kirienra
Ha BUKOHaHHA BaHKOM TaKoi TUIaTiKHOI orepartii.

IHimiroBanHs J{oroBipHOro CHUCAaHHS € IPAaBOM, a He 000B’s13k0M baHky 1 Moxe OyTH 3/iiiCHEHE Ha PO3CY.
Banky B moBHOMY 00cs13i ['porioBux 3000B’s13aHb 200 1X YacTHHI.

CropoHn 06e33acTepeKHO MOTroAMIM 1 HUAXoM mignucanHs KiieHToM Oyab-sKOro JOKYMEHTY 3TiAHO 3
CranmapTHuMy GOpMaMU JIOKYMEHTIB JIJIs YKIIaJeHHs ui 3MiHn JloroBopy mocnyr KiieHT miaTBepaxkye, mo:

- Kuient HazmaB 3romy Ha 3MiMCHEHHS IUIATDKHUX omepaiid 3 JlorosipHoro crucaHHs sk I1oB’s3aHux
IUIaTDKHUX OTlepauil, siki BUHUKa0Th 3 [IpaBounHiB mono ['porroBux 30008’ s13aHb;

- bank mae mpaBo 3xilicautu (3xificHioBatH) JloroBipHe crimcanHsl Oynb-sKy KUIBKICTh pa3iB 10 MOBHOTO
noratieHHs ['poiroBux 30008’ s13aHb YIPOAOBXK il BiAmoBiaHux IIpaBounHiB 11010 ['poIoBux 30008’ s13aHb Ta/a0b0
MPUITMHEHHS 30008’ s13aHb, 1110 BUHUKIM Ha miacTasi [IpaBounHiB 111010 ['poiioBux 30008’ s13aHb;

- yMoBH 1bOr0 IyHKTY llpaBun € 3romoro Ha 3xilicHeHHs bankom [loB’s3aHUX TIATDKHUX omepaii 3
JorosipHoro cnicanHs, ska HajgaHa KiieHtom baHKOBI BIIMOBITHO 70 BUMOT 3aKOHOJABCTBA OO HAJIaHHS
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IJIATOKHUX MOCIYT B YKpaiHi.

1.1.3. ¥V Bunmanky, skiio npu 3aikicHenHi JloroeipHoro crucaHHs Ha PaxyHky/Paxynkax cnucanHs Kiienra
3HAXOAATHCS KOLITH Y BalIOTi, BiAMIHHINM BiJ BaJIOTH BUKOHAaHHS [ 'pomroBux 3000B’s3aHb, Kili€eHT Hagae mpaBo
Banky cnucatu 3 PaxyHky/PaxyHKiB crniMcaHHS TPOIIOBI KOIITH/OaHKIBCHKI METalMl y CyMi, IO HE IEPEBHUIILYE
po3mipy I'pomroBux 3000B’s3aHB Ha JCHb TaKOTO CIHCAHHA, SKa BHU3HAYAETHCS 3 YPaxyBaHHSAM KOMEpILIHHOTO
KypcCy/Kpoc-Kypcy, SIKHii baHK BCTaHOBIIOE CaMOCTIIHO, BUXOISYH 3 OTEPalii, sIKi 3M1HCHIOIOTECA B 1€l IeHb Ha
BamrorHomy punky VYkpaimm (BPY), Ta BumHMTH yci HEOOXiAHI MPaBOYMHU AN MOAAIBIIOL
KyTiBJi/mponaxy/oominy Bamotn Ha BPY 3a BcranoBnenmm bankoM Kypcowm, HampaBieHHS TPOIIOBHX KOIITIB
OTPUMAHMX BiJ KymiBii/mpomaxy/oOMiHy BamtoTh/OaHKiBCRKHX MeTamiB Ha BPY, na BukoHans ['pomoBmux
3000B’sI3aHb.

Krnient wamae mnpaBo banky mnpu 3ailicHenHi JIOroBipHOro cHMCaHHS JOJAaTKOBO CIHCATH 3
Paxynky/PaxyHkiB CITMCaHHS TPOIIOBI KOIITH/OaHKIBChKI METalIl B CyMi, HEOOXITHIN IJIsl TIOKPHUTTS yCiX BUTpaT,
MOB’sI3aHUX 3 KYIIBJICIO/TIPOJaKeM/00MIHOM BarOTH/OaHKIBCHKUX MeTalniB Ha BPY (crutara komicidi Ta iHIINX
IJIaTeXKIB, Mepe0aueHnX 3aKOHOAaBCTBOM, YMOBaMH 3/iicHeHHs TopriB Ha BPY Ta Tapudamn).

MOXIHMBICTh KYMIiBI/TIPOAaKy/00MiHy BaJrOTH/OaHKIBCBKMX METalliB, IO MepeadadeHa UM ITyHKTOM
[IpaBui, € mpaBom, a He 000B’s13k0M baHKy 1 Moke OyTH 3xiiicHeHa Ha po3cyld banky mist moramenHs [pomosmux
3000B’s13aHb TIOBHICTIO 200 B YaCTHHI.

1.1.4. I'pomioBi 3000B’s13aHHS, a caMe: KOMicii 3a HagaHi bankom mociyTu, BignosigHO 10 JJoroBOpiB 0aHKIBCHKHX
MOCJTYT, B T.4. KPEAUTHA 3a00proBaHiCTh 32 KPEIUTHIMH JOTOBOPAMH, MOXKYTh OyTH CIIaYeHi 38 paXyHOK KPEAUTY,
B opsiAKy JoroBipHoro crivicanHsl, Ha MijcTaBi oopmileHHX 3a iHiliaTnBo0 baHky, maTiKHUX iHCTpYKLiH . KimieHT
YIIOBHOBAXY€E Ta 0E3BIAKINYHO qopydae baHKy iHilitoBaTH 0(OPMIICHHS IUIATHKHUX IHCTPYKIIH [T 3MiHCHEHHS,
3a paXyHOK KpEIHTY, IUIaTeXIB Meper0aueHnx UM MyHKToM [IpaBmi.

1.1.5. Cnucani B mopsaky JloroBipHOTO ciMcaHHS TPOLIOBI KOIITH/OaHKIBCHKI METalM HampaBIsiioThCsl baHkom Ha
BUKOHaHHS ['porioBux 30008’ s13aup Kitienta nepen bankom.

1.1.6. ®aktom ykmamenus [loroopy mocmyr KieHT minTBeppKye, IO HUM 0e33acTepexHO Ta Oe3BIIKINYHO
YIIOBHOBa)XeHO baHK Ha 31iHiCHEHHS 3apaxyBaHHS (B3a€MO3aliKy) Oyab-IKHX 3yCTpiuHUX BUMOT baHky, ski bank
Mae ctocoBHO KitieHTa, mpoTH Oyab-sKKX 3000B’s13aHb, SKi IMiJUISral0Th BUKOHAHHIO baHkoMm Ha kopucTh KitieHTa,
BKITIOYal04YH 3000B’s13aHHS 3 MoBepHeHHs1 bankoM xomriB KitienTy 3 Oyap-sxux Paxynki Kiienra.
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LlozoeipHe ma npumycoege criucaHHs Kouwimie / baHKIBCbKUX Memariie 3 paxyHkie KnieHma

1.2. PET'YJISIPHI IVIATEXI

1.2.1. Perymspui miatexi 3aiHCHIOIOThCS Ha ImiactaBi mitouoi B banky dopmu posmopsypkerHs Kiienra Ha
3aificHeHHs cnucaHHs —KowTiB 3 [lorouHoro paxyHky, mepenbadenoro y 3asBi-[loroBopi Ta/abo JloroBopi
OankiBcbkoro Brxmagmy Tta/abo B EJl (emexTpoHHOMY HOKyMeHTi), mo mnepeaanuii  Kmientom no banky 3
BUKOpHCTaHHSIM CHcTeMn.
[lig gac Bu3HadeHHs ymoB 3xilicHeHHs bankom Perymsaprux mmatexiB KilieHT Mae MOXJIMBICTh BCTaHOBIIIOBATH
¢ikcoBaHy cyMmy mepepaxyBaHb a0o 3amaTu iHmY cymy (OpMynolo (aJropuTMOM) Ta BCTaHOBIIOBATH TaKy
MepioANYHICTh PerynspHuX miaTexiB:

e  IMIOJCHHO;

*  [IOTH)KHEBO;

e  II[OMICSYHO;

e  [IOKBapTAIHHO;

e  IIOPIYHO.
1.2.2. PerymsipHi miarexi KitieHTa BUKOHYIOThCS BaHKOM BUKITIOUHO B HAI[IOHATLHII BATIOTI YKpaiHU.
1.2.3. bank He BukoHye Perymsipaux mnatexiB KimienTa, oo nepekasy 3apo0iTHOT J1aTH, CIjIaTH HOAATKIB i 300piB
(000B’SI3KOBHX TUIATEXKIB) A0 OOKETIB Ta/ a00 IepKaBHUX LiNbOBUX (OHIIB, Ta OIUIATY KOMICIHHOT BUHArOpPOAM
Banky.
1.2.4. bauk He BuKOHYye PerymspHi mnarexi KirieHTa y HaCTYymHHX BUNaIKax:
- HeJocTaTHOCTI/BiacyTHOCTI KomTiB Ha [lorouHoMy paxyHky KiieHTa i BUKOHaHHS PerynsipHoro riaTexy
Ta/abo ortaTH KoMiciiiHOi BuHaropoau banky;
- HaKmaaeHHs apemty Ha [lorounnit paxyHnok KiieHTa 4m Ha KOIITH, IO 3HaXOAAThCA Ha [loTOUHOMY paxyHKY
Kiienra BinmnmoBigHo 10 3aKOHOAABCTBA,
- BHIAJAKaX, BCTaHOBIEHUX 3akoHonaBcTBOM B cepi [IBK/DT ta/abo BHyTpimHIX JOoKyMeHTiB banky 3 muTaHb
[1BK/®T;
- 3yIMHECHHS BUJATKOBHX onepaniid o [lorounomy Paxynky KitienTa BiAIOBIIHO 10 BUMOT 3aKOHOABCTBA;
- B IHIIMX BUMAJKaX 3riIHO 3 3aKOHOaBCTBOM Ta/abo0 [IpaBumamu.
1.2.5. ina po3nopsypKeHHS MPO BIIKIWKAHHS IDIATDKHOI 1HCTPYKINI/3roau Ha 3MIACHEHHS IUIATLKHOI omepartil
(OB’ s13aHMX TUTATOHKHKUX omepartii), 3riguo 3 1. 1. 1.10-1.12 Pozniny I IlpaBun. [logaHHs Takoro po3mopsKeHHS
MPUITUHSE BUKOHAHHS PerynspHoro miarexy 3 HACTYNHOTO baHKiBChKOTO THS 3a JHEM oTpuMaHHs baHkom Takoro
PO3HOPSIKEHHSL.
1.2.6. Bukonanus bankom Perymsapuux miarexiB KitieHTa NpUMUHAETECS y BATIAIKY
- 3akputTs [10TOUHOTO paxyHKY, 3 SIKOTO 3AiHCHIOBAIUCS PeryspHi miaTexi;
- 33 pO3MOPS/DKEHHSM NP0 BIAKIMKAHHS IUIATDKHOT IHCTPYKINI/3rou Ha 3IMCHEHHS IUIATIXKHOI omeparrii
(OB’ s13aHMX TIATDKHUX OTepariii), moganuM 3rigao 3 . 1. 1.10-1.12 Pozminy I [Ipasw;;
- npunuHeHHs nii 3assu-JloroBopy Ta/abo [oroBopy OaHkiBchkoro Bknany, skuMm nepenbavenuit Perymsipauii
IJIaTiK;
- TOBEpHEHHS IUIATeXy BiJ OaHKy OTpHMyBada, NpPU 3MiHI PEKBI3WTIB OTPHUMYyBa4a Y 3aKPUTTS PaXyHKY
OTpUMYyBaya, BKa3zaHHI KilieHTOM HEBipHHX PEKBi3UTIB OTPUMYBayda KOIITIiB TOIIO;
- iHIIiOBAaHHS BiAMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.
- IHIIMX BUNAJKax nepeadadeHnx 3aKOHOAaBCTBOM Ta/abo [IpaBuiamu.
1.2.7. Sxmo Kiientom 00yMOBIEHO OJTHOYaCHE BUKOHAHHs baHKOM AeKinbKox PerynspHuX miaTexiB 1o OHOMY
i Tomy xk [loTounomy paxyHky KiieHTa, Taki PerymisipHi miaTexi BUKOHYIOTbCS BUXO/ISIYH 3 UEPrOBOCTI JIAT HAJJaHHS
no baHky BiMOBIIHUX PO3MOPSKEHb HA 3IMCHEHHS CIIMCAHHS KOIITIB, OYMHAIOUN 3 HAWJaBHIIIOI 1aTH, MPU
oMy baHk BukoHye PeryisipHi miarexi [IOI0 SIKMX PO3IOPS/DKEHHS Ha 3IIMCHEHHS CIIMCAHHS IepeaaHe
Kiienrom y Burmsni EJl 3 BukopucranHsMm CHcTeMH, JHINE ICJIs BUKOHAHHSA ycix PerymspHux riaTexis
odopmiieHux 06e3 BUKopucTaHHs CUCTEMHU.
1.2.8. V pa3i HegoctatHocTi KomTiB Ha [loTouHOMY paxyHKyY AJsl BUKOHaHHS PeryssipHOro miarexy B MOBHOMY
o0cs131 1 omatu komicii banky 3a 3aificHeHHs 1aHO1 onepanii, baHk He Hece K0IHOT BiANOBIJaIbHOCTI 3a MOPYILIEHHS
CTPOKIB (TEpMiHIB) CIIUCAHHS CyM I'POIIOBHX KOMITIB 3 [IOTOYHOr0 paxyHKy Ha BUKOHAHHS PeryJsipHOTO IiaTexy.
1.2.9. Cnucanns komrriB 3 [loTrounux paxyHkiB KiieHTa Ha KOpHCTh TpeTiX 0ci0 Moxke 3JiHCHIOBAaTUCS (KpiM
CIMCAHHS IPY BUKOHAHHI PerynspHuX maTexiB) TakoX 1 B iHIIMX BUMNagKaX, Bu3HadeHuX [IpaBuiamu.

1.3. MO PUMYCOBE CIIUCAHHA KOIITIB 3 PAXYHKIB KJIIEHTA
1.55.1. bank 3xilicHIO€ MpuMycoBe cricaHHs KoTiB 3 Paxynkis KitieHTa y BUIlaikaxTa B HOPAIKY Iepe10adyeHOMY
3aKOHOJABCTBOM.
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IHWi ymosu
PO3ALJI IV. IHIII YMOBH
1.1.  OOGcnyroByBanHsi KiieHTa 3miCHIOETBCS 3TiAHO 3 ymoBamu BiamoBimHux JloroBopi, nux I[lpaBun ta
Tapudamu.
1.2. bank mae mpaBo B OyIp-sKMil 4ac BHOCHTH 3MiHM A0 BimmosimHoro Jlorosopy/Tapudis, 3mMiHIOIOUN

[IpaBuna/Tapudu, nosizomisitoun npo 1e Kinienra odpiniiftHuM omy0OaiKyBaHHIM TeKCTy Takux 3MiH/ Tapudis (HOBoi
penakmii [Ipasun/Tapudis) va Caiiti banky Ta #ioro po3mimieHHs Ha 3araabHOAOCTYMHHX Ul KiieHTiB Micax B
MPUMIIIIEHH] OTlepaliifHOro 3aiTy 1Mo 00cIIyToByBaHHIO (pi3ndHMX 0ocib banky He mi3HimIe HiX 3a 2 (ABa) KaJeHIApHI
aHi (KpiM BUNaKiB, mepeadauenux . 1.3 Pozainy IV uux [IpaBun) 10 HaOpaHHS YMHHOCTI UMM 3MiHAMH, a TiJT 4ac
11 BOEHHOTO CTaHy B YKpaiHi, BBEIEHOTO Y 3B 13Ky 3 BilicbKOBOIO arpecieto Pociiicbkoi @enepanii mpotn Ykpainu,
He Ti3HInIe HiX 3a 1 (oauH) KaJeHAapHUHA IeHb 10 HaOpaHHS YUMHHOCTI IIMMH 3MiHAMHU.

1.3.  JonarkoBo 1o po3mimenusa Ha Caiiti banky 3MiH 1o BignosigHoro JJoroBopy mpo BiIKpHUTTSI OaHKiBCHKOTO
paxynky/IIpaBun Ta/a6o Tapugis (B yacTHHi, 1110 € CKJIAIOBUMH BKa3aHUX y boMy myHKTI [IpaBun noroopy) bank
roBimomirsie KimienTa mipo BimmoBigHi 3MiHu B Tapudax, KoMiCIHHUX BUHAropoax Ta iHImuX 300pax, o MiIsraloTh
crutati KirieaToMm 3a o0ciyroByBanns Paxynky Ta/ab6o [Inatixaoro inctpymenty (BIIK), a Takox mpo 3MiHy po3Mipy
BuHaropoau Kitienty bankom 3a kopuctyBanus Kiienrom Paxynkom ta/abo [1natixkHUM IHCTpYMEHTOM - HE Mi3HiIIe
30 (TpuanATH) KaleHAapHUX JHIB 10 JaTH TaKOi 3MiHU OJHHUM i3 HACTYITHUX Crloco0iB Ha BuOip banky:

1.3.1. manpaBneHHs MOMITOBOTO TIOBITIOMIIEHHS (JTicTa) Ha aapecy KiieHra;

1.3.2. HanpaBieHHs enekTpoHHoro nucta Ha E-mail Kiienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanss Cucremu KiieHToMm);

1.3.4. nanpaenenass SMS-nioBimomiieHHsIM a00 TOBIJOMJICHHSM 3a JOMOMOTOI0 MeceHmkepiB Ha DiHaHCOBHI
Homep Tenedony Kiienra;

1.3.5. yepe3 bankomatu abo [ITKC banky minx yac 3apiticHeHHst KimieHToM miati>kHOT omnepaltii 3 BUKOPUCTaHHAM
BIIK;

1.3.6. va 3arampHOmOCTYHNHHX s KITi€HTIB MICIIX B NPUMIMICHHI OMeEpaIiifHOro 3amy 1mo oOCIyroByBaHHIO
¢iznunux oci6 banky.

1.4. MowmeHT 3niticHeHHs omyOmikyBanHs Ha CaiiTi banky a0o #oro po3willleHHS Ha 3arajibHOJIOCTYIHHX IS
KiienTiB Micnsx B TpHUMIIIEHHI omeparifHoro 3aly 1O oOCIyroByBaHHIO (ismunHux ocid banky abo mgara
BiJipaBiieHHs: bankoM moBimomiteHHs1, iepeaoaderoro .. 1.3.1-1.3.5. n. 1.3. Po3xiny IV 1ux [1paBui BBaKaeThCs
MOMEHTOM o3HaiiomieHHs KitieHta 3 TekctoMm Takux 3MiH/Tapudamu. Kpim Toro, bank 3amuriae 3a co0oo mpaso
3acTocyBaTH iHIIi ciocoOu o3HaomiieHHs KirieHnTa 31 3MiHamu, BHeceHUMH 10 1tux [Ipaswn/Tapudis.

1.5. V Bumnaakax, nependauenux mn. 1.3. Posminy IV uwmx IlpaBun Kiient mae mpaBo posipBatu [orosip mpo
BIJIKPHUTTS OaHKIBCHKOTO PaXxyHKY JIO IaTH, 3 K0T 3aCTOCOBYBaTUMYThCS 3a3HaueHi B 11. 1.3. Po3uiny IV nux [IpaBun
3MiHH, 0e3 Oyap-iKOi TulaTH 3a po3ipBaHHS [loroBopy BiZKpHUTTS OaHKIBCBKOTO PaxyHKY 3a YMOBH IIOBHOTO
MOTalIeHHs 3200prOBaHOCTI 3a Bi OB THIM J[oroBopoM Ta HarpaieHHs KilieHToM MMCbMOBOTO MOBITOMIICHHS IIPO
posipBaHHs BigmoBigHOro JloroBopy He mi3Hime HiK 3a 10 (7gecsTh) OHIB JO MOMEHTY HaOpaHHsS YHHHOCTI
3a3HayeHuM y 1. 1.3. Po3ainy IV mux IlpaBun 3miH. Y pasi HeoTpuMaHHs 00 HECBOEYACHOTO OTpUMaHHA baHkom
MOBIIOMJIGHHS TIPO po3ipBaHHA BiAmoBigHOro JloroBopy, KilieHT BBakKaeThCS TaKWM, IO TOTOJUBCS Ha 3MiHH,
3a3HaveHi B 1. 1.3. Pozainy IV nux [Ipaswu.

1.6. Sxuo iHmn nonoxenHs uux [IpaBui nependadaroTsh BiaMiHHUE Bij HaBegeHoro B [TyHkti 1.2-1.5. miei ['aBu
[IpaBun mopsIoK BHECEHHS 3MiH 10 OKpeMuX dacThH/yHKTIB [IpaBmin/Tapudis un iHmmMi nopsimok ta/abo CTpoku
noBigomiieHHs KiieHTa mMpo BHECEHHs TaKWX 3MiH TO TaKi 3MiHH BBa)KAIOTHCS MPIOPUTETHUMHE BiJIHOCHO OKPEMO
OIMMCAHUX CUTYAIlil Ta YacTHH/TTyHKTiB [IpaBur.

1.7. KuieHT 3000B’13y€Tbes peryssipHo BinBigyBatu CaiT banky 3a 3a3HaueHoro B uux IIpaBunax eaeKTpOHHOIO
aJIpecor0 3 METOI0 03HAHOMIICHHS 3 HaBEJCHOO TaM iH(pOpMaIIi€lo.

1.8. Kiient mnoromkyerscs, mo bank mae mpaBo 0e3 okpemoi 3roau KiiieHTa, ame 3 HOro HAaCTyHHHUM
MOBIJIOMJICHHSIM, Yy OyJIlb-SIKMIi Yac Ta BHKIIOYHO Ha BIACHUHA PO3CYJl BICTYIUTH OYb-sKi CBOI BHMOTH 3a
Horosopom Ta iumu [IpaBunamu TpetiM ocodam ado 3aiiicHuty 3aminy CTOpoHH Ha OyAb-Ky iHIIY 0CO0Y.

1.9. KuienT He Mae mpaBo 0e3 okpeMoi 3roau banky BincTynutu OyJb-sKi CBOi BUMOTH 3a [IpaBuiamu TpeTiM
ocobam abo 3aificHroBatu 3aMiny (KitienTa) Ha iHIITy 0C00Y.

1.10. Kuienr ([epxarens BIIK) Hagae cBoro 3romy Ha oTpuMaHHs Bijl baHKy MOBiToMIIEHB iHpOpPMAIIIHHOTO Ta/ab0
PEKIaMHOTO XapakTepy OXHUM alo JAeKibKoMa 3 HacCTYMHHX crHoco0iB (Ha poscyn basky, skmo iHme He
BCTaHOBJICHO MU [IpaBunamu:

1.10.1. mucemMoBO (0ocobOucTo ab0 3aco0aMM IOMITOBOIO 3B 3Ky Ha aapecy KiieHTta, BKazaHy y BiJAIOBIIHOMY
Honatky no 3assu-Jlorosopy);

122



MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUx nocnyr ¢isnyHnum ocobam y AT “KPEOOBAHK”
IHWi ymosu

1.10.2. teneponom Ha Dinancoeuit Homep Tenedony Kiienra (Bkazanuii y Bignosimuomy Jlomatky mo 3asBu-
JoroBopy) Ta/abo inmuii HoMep Tenedony KiieHra indopmariis om0 sskoro Mictutbest B BITI;

1.10.3. SMS-noginomnennsm/PUSH-noBiiomMiieHHsT ab0 MOBIIOMJICHHSIM 3aco0amMu MeceHKepiB (y pasi ix
BukopuctanHs Kimientom) Ha @inancosuii Homep Tenedony Kiienra (Bkazanuii y Bianosianomy doaatky mo 3asBu-
HoroBopy) Ta/abo inmmii Homep tenedony Kiienra indopmartis momao sikoro Mictutbest B BIT/I;

1.10.4. uepe3 bankomaru a6o [ITKC banky mix wac 3ailicHenHss KilieHTOM MIaTiKHOT omepaitii 3 BUKOPHUCTAaHHIM
BIIK;
1.10.5. 3acobamu Cucremu (y pasi Bukopuctanus Cucremu Kiienrom).

1.11. Sxmro iHme mpsiMo He mepeadadeHo 3aKOHOIaBCTBOM, TO BCI CIIOpH Ta/abo po30iKHOCTI/BUMOTH/TIPETEH3T,
10 BUHMKaIOTH 3 1ux [IpaBuin/JloroBopy Ta/abo y 3B’S3Ky 3 HUM, a00 B 3B’SI3Ky 3 HOIO YMOBaMH, Y TOMY YHMCIIi
CTOCOBHO iX BHKOHaHHS, MOPYLICHHS, IPUITMHEHHS Ta/a00 HEIMCHOCTI, MiAIsATal0Th OCTATOYHOMY BHUPILIEHHIO Y
CYIOBOMY TIOPAIKY BIAIIOBITHO 10 3aKOHOIABCTBA 3a MICIIE3HAXOKEHHSIM CTPYKTYPHOTO Mipo3ainy baHKky,
MPaliBHUKY SKOTO YKiIaiau J{OoroBip Ta B IKOMY BiH BUKOHYETHCS.

1.12. CropoHn He HeCyTb BiJIOBIAaJbHOCTI 32 HEBUKOHAHHA a00 HEHaJe)KHE BHUKOHAaHHS 3000B’s3aHb 3a
BiMOBiAHUM JlOTOBOpPOM TOCHYT, SIKIIO 1€ BUKIMKAHO Ji€l0 oOcTaBUH HemepebopHOi cwid, mpo siki CTOpoHu B
MOMEHT YKJIaJeHHs J[oroBOpy OCIYT HE MOTJIN 3HATH Ta HE MOTJIX iX mependadnTH ((hopc-MakopHi 00CTaBHHU 200
00CTaBHHU HenepeOOPHOI CHIIH).

1.12.1. ®opc-maxkoparuMu oOcTaBMHaMH (OOCTaBHHAMH HETepeOOpHOI CHIIM) € HaI3BHYAiHI Ta HEBIJBOPOTHI
oO0cTaBUHH, MO0 00 €KTHBHO YHEMOXKIIMBJIIOIOTh BUKOHAHHS 3000B’s3aHb, NependadeHnx ymoBamu JloroBopy
MOCITyT, 00OB’S3KIB 3TiJHO 13 3aKOHOJABCTBOM, a caMe: 3arpo3a BiliHH, 30poiiHUI KOH(UIIKT a00 cepiio3Ha morposa
TaKOT0 KOH(IIIKTY, BKIIOYAIOUH aje He 0OMEKXYIOUUCh BOPOXKUMH aTakaMu, OJIOKagaMu, BIHCBKOBUM emOapro, dii
1HO3eMHOTO BOpOTa, 3arajbHa BifiChKOBa MOOiTi3allis, BIWCHKOBI Iii, OTOJIOIIEHA Ta HEOTOJIONICHA BiifHA, mii
CYCHUILHOT'O BOpOTa, 30ypeHHsI, aKTH TEpOpU3MY, TUBEpCii, mipaTrcTsa, 6e31anu, BTOprHeHHS, 0J0Kaa, pEeBOJOLs,
3aKOJIOT, TIOBCTaHHS, MAacoBi 3aBOPYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHHW, KapaHTWUHY, BCTAHOBJIEHOTO
Kab6inerom MinicTpiB YkpaiHu, ekcrporpiamis, TpUMyCcOBE BUIYUYCHHS, 3aXOIUICHHS ITiIMPHEMCTB, PEKBI3HIIis,
rpoMajachbka JEMOHCTpallis, OJIoKama, CTpaiik, aBapis, MPOTHUIPaBHI Aii TpeTix ocib, moxexka, BHOyX, TpHUBaIi
nepepByd B poOOTI TPAHCHOPTY, PErJIaMEHTOBAaHI YMOBAaMHM BiJIIOBIIHUX PIllIEHh Ta aKTaMH JEpXKaBHUX OPTaHiB
BJIa]IU, 3aKPUTTS] MOPCHKUX MPOTOK, eMOapro, 3a00poHa (00MeKeHHsI) eKCIIOPTY/iIMIIOPTY TOIIO, 8 TAKOK BUKIIMKaHI
BUHATKOBUMH TIOTOJHHMH yMOBaMH 1 CTHUXIHHUM JIMXOM, a caMe: eImiJeMisi, CHJIbHUII IITOPM, LIUKIJIOH, yparas,
TOpHA0, OypEeBiii, MOBiHb, HATPOMAaKEHHSI CHITY, OKelle/lb, Tpajl, 3aMOPO3KH, 3aMEP3aHHsI MOpSI, IPOTOK, MOPTIB,
MepeBaiB, 3eMIIETPYC, ONUCKABKA, ITOKEXKa, TOCYyXa, MPOCIIaHHS 1 3CYB IPYHTY, 1HII CTUXiHHI TMXa TOLIO.

1.12.2. HamexxHuM MiATBEPHKCHHSAM OOCTaBMH HemepeOOpHOI CHIIM € BIiAMOBIOHWIA JOKyMeHT Toproso-
MPOMHUCIIOBOI MajaTté YKpaiHu abo0 BIANOBIAHUX pETiOHAIBHHUX TOPrOBO-TIPOMHCIIOBHX Mayar (MOro 3acBigyeHa
KOTIist).

1.12.3. Hacranns o6ctaBuHH HenepeOOpHOi CUiIM i Yac nopyuieHHs: CTOPOHOIO CBOiX OOOB'SI3KIB 32 BiANOBIIHUM
JloroBopoMm mociyr mo36asinsie Taky CTOpOHY HpaBa IMOCHJIATHCS Ha L0 OOCTaBUHY HerepeOOpHOI CHIIM SIK Ha
MiJICTaBy 3BUILHEHHSI B1J BiJIIIOBIIAJIBHOCTI.

1.12.4. CropoHa, siKiif cTaio BiJIOMO TIpO HACTaHHS YM 3arpo3y HACTaHHS 00CTABUH HENepeOOpPHOI CHITH, HETaiHO,
asie B OyJIb-sIKOMY BHUIIAJKy HE Ii3HIlIEe HACTYITHOr0 pob0odoro AHs, NOBiOMIILE po HUX iHIry CTopoHy ycHO (3a
J0TIOMOrol0  TeieoHy) Ta MUCHbMOBO (LIUISIXOM IIE€pEJaHHS BiJMOBITHOTO TOBIIOMIICHHS (akcoMm, Kyp €pom,
3acobamu eJIeKTPOHHOT momTH, 3acobamu Crucremu/ Cucremu onnaita-0ankinry « KPEJJOBAHKY).

1.125. V Bumanky nenotpumanHs CropoHoro mnonoxeHHs m. 1.12.4. wmiei I'maBu IlpaBun, taka Cropona
1030aBIISIEThCS TPaBa MOCWIATHCH HA HASBHICTh 0OCTABHH HEeNepeOOPHOT CHITH.

1.12.6. ITix yac nii obctaBuH HenepeOOpPHOI CHMIM BUKOHAaHHS 3000B’s3aHb 3a JIOrOBOPOM MOCIYT MOXKeE
MPU3YIIMHATUCH (YaCTKOBO 200 B TTIOBHOMY 00CsI31).

1.12.7. HeBuxonanHs abo HeHaJIe)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopom nociyr oxHiero 3 CTOpiH y 3B’ 3Ky 3
JIi€r0 00CTaBMH HENEePeOOPHOT CHITU HE CIIPUYHMHSIE 3aCTOCYBAHHS JI0 HET AKUX HE OyJb 3aX0JIiB BiIIIOBIIaIbHOCTI.
1.12.8. O00B’s130K IOBEICHHS HEMOXJIMBOCTI BUKOHAHHS 3000B’s13aHb 400 HEHAJIS)KHOT'O BUKOHAHHS 32 JJoroBopoM
MOCIYT Y 3B’SI3KY 3 J1i€10 00CTaBUH HemepeOOPHOT CHITM OKIaaeThesi Ha CTOPOHY, SIKa MOCKIIAETHCS HA HUX B AKOCTI
OOIpYHTYBaHHS CBOIX BUMOT a00 3alepeyeHb.

1.12.9. Ob6craBuHM HenepeOOPHOI CHUITM aBTOMAaTHYHO MPOJOBXKYIOTh CTPOK BUKOHAHHS 3000B’s13aHb Ha Tepiof iX
1 Ta JIKBigail HaCHIIKIB.

1.12.10. fxmo oOctaBuHM HenepeOOpPHOI CHMIIM TPUBAIOTH MOHAJ JABa Micsli, T0 CTOPOHM MOXYTh NPUHHITH
pillieHHsI PO 3MiHYy CTPOKiB (TEpMiHIB) BHUKOHAHHS yMOB BiamnoBimHoro JloroBopy mocinyr abo mpo Horo
MPUMTUHEHHS, TIPO M0 YKIIAJIAETHCS BiAMOBITHHIA PABOYHH.
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1.13. Micuem ykiaaeHHs [JoroBopy € MiCIie3HaX0KEHHS CTPYKTYPHOro mifpo3ainy banky, 1o sikoro KiieHT monas
IOKyMeHTH. MiclieM ykiaaeHHs JIoroBopy B €JIEKTPOHHIN (opMi € agpeca 3apeecTPOBaHOTO MiCISI3HAXO[KCHHS
Banky, sixiio inme micie yknaaeHHs JloroBopy He BkazaHo y camomy JloroBopi.

1.14. TlpaBuna, JloroBopu Ta 3MiHM JO HUX, a TaKOXK YyCi IHII JOKYMEHTH, IO CTOCYHOThcs Jlorosopy,
BUKJAat0Thcst CTOPOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponn, nuisixom mianucadas JloroBopy, miATBepIKYyIOTh, mo anpecu CtopiH, BKazaHi B Jlorosopi, €
aapecaMu (paKTUUHOTO iX MPOKUBAHHA (MiCLE3HAXOHKEHHS).

1.16. TIpotsirom cTpoky aii mpaBoBigHOCHH KiieHT 3000B’s13yeThcs HajmaBaTh baHKy He mi3Hile, HiX 4epe3 5
(’aTh) OAaHKIBCHKUIX JIHIB, 3 MOMEHTY OTPHMAaHHS BiANOBITHOI BUMOTH Bix baHKy, yci HEOOXiaHI JOKYMEHTH IS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopoM.

1.17. Kiient 3000B’s13aHull moBigoMiasTi baHk mpo BCi 3MiHM JaHMX, 3a3HAYCHUX B AHKETI — 3asBi Ta IHIINX
TOKYMEHTaX, 110 MIOAaBaINCh 10 baHKy y 3B’s3Ky i3 yKiIageHHsM Ta /abo BUKOHAHHSAM yMOB [loroBopy He mi3HiIe,
HiX 32 5 (I’51Th) OaHKIBCHKUX JHIB 3 MOMEHTY BUHUKHEHHS TAKHX 3MiH.

1.18. Illnsxom mianucanuasa Jorosopy Ta npueananus 1o [Ipasun, KiieHT migTBepaxye, Mo 03HAHOMUBCS 3 TUMH
[IpaBunaMu, yMoBaMu HaJlaHHS TIOCIYT, AitourMu Tapudamu.

1.19. V Bumajky, sSKmo TepMiH BUKOHaHHS KiieHToM 3000B’s3aHb mepenbadeHux B JloroBopi mpumazae Ha
BUXITHUI a00 CBATKOBHUH JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpHIMK poOOYMi IeHb, KU Cligye 3a
BHUXIJIHHUM a00 CBSITKOBHUM AHEM, O€3 J0AAaTKOBOI IUIATH 34 Il JHI.

1.20. MoroBip mommproeThcst Ha KOXKHY CTOPOHY, iX MPaBOHACTYIMHUKIB/CAIKOEMIIIB Ta OCi0, IKIM IepeatoThCs
npaBa Ta 000B’s3kH 3a JloroBopoM, € 000B’I3KOBUMH JIJIsl BCIX MEpeNiueHNX 0ci0 Ta PeryaroeThes 1 TIyMaYnuThCs
BiJINOBIZTHO 10 3aKOHOAABCTBA.

1.21. Ilig gac HapaxyBaHHS Ta BUIUIATH BifICOTKIB Ha Bikiamm Kiienta Ta/abo 3anuimmoxk BIAaCHWX KOIITIB Ha
Paxynkax KmienTta bank, BUKOHYI04YH (DYHKIIiIO IOJATKOBOI'O areHTa, yTpUMY€E MOJATKH Ta 000B’ I3KOBI IIATEXKI Ta
MepepaxoBye iX J0 OIOKETY B PO3MIpi Ta MOPSAKY, BU3BHAUEHOMY 3aKOHOJAaBCTBOM.
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