) KredoBank

Indopmanis

IIpo icTOTHI XapaKTePUCTUKN MOTOYHHUX PAXyHKIiB pizuunux ocié Tapudunii nakery «llpaBuibHa

KapTKa»

[1151 iHOpMaLlist MICTUTH 3arajbHi YMOBHU BHAa4l OAaHKOM IUIATIKHOT KAPTKU Ta 00CIyTOBYBAaHHS MOTOYHOTO

paxyHKy Ta HE € MPOIMO3HIII€I0 3 HAJTAHHS IIUX MOCIYT |

3]\/?[ Bun inpopmarrii [Hdopmarris a1 3an0OBHEHHST 0aHKOM

1 2 3

1 1. Inopmariist mpo 6aHK

2 | HalimenyBaHHs AT «KPEJJOBAHK»
Howmep ta nara

3 | Bumaul 0aHKIBCHKOI Jlirtensiga HBY Ne43 Bixg 11.10.2011
JIeH311

4 | Anpeca 79 026, Yxpaina, m. JIbBiB, Byn. CaxapoBa, 78a
Howmep

5 | KOHTAKTHOTO (HHUX) 0—800—500—8-50, (032) 297-23-45 (032) 297-08-37 (dakc)
tenedony (iB)
Anpeca

6 | eJIeKTPOHHOL office@kredobank.com.ua
MTOIITH
Anpeca

7 | odimiiHOTO https://kredobank.com.ua
BeOcaiiTa

8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKHU MAKETIB 3 MOXKJIMBICTIO MOPIBHSHHS:

9 Hassa rapuroro IIpaBuiibHaA KapTKa
MaKeTa

10 | CerMeHT KIII€HTIB Kiientn - ¢i3uuni ocobn

11 | Mpusnauenns ﬂJ.'IfI OCO6I/ICT01TO KOPHCTYBaHHs (most BJIACHHX 'l'IOTpe6, He HE)B"HSaHI/IX 3.i

3IMCHEHHSIM T IPUEMHUIIBKOT Ta He3aJIeKHOI IpodeciitHOT NisITbHOCTI)

YMOBH Ta IOPSAIOK

12 npuaOaHHSI [Tpu npen’sBnenHi [lepeniky JOKyMEHTIB, HA MiACTaBl SKUX Y baHKy
KJII€HTOM I1aKeTa 3OIACHIOETLCS 1IeHTH(DIKAIS Ta BepUdiKallis KIi€HTIB-()I3HIHUX 0Ci0
MOCITYT

13 Crpox aif HaKeTHOi besctpokoBo
MIPOTIO3UITIT
Binkputts

14 be3komToBHO
paxyHKy

15 | Bamora paxynxy ['puBHs, slonapu CIIA, eBpo, 3m0THi1 (3 M0.>KJ.'II/IBiCTIO BIIKPHUTTSI KapTH),

1HIII BTIOTH - 6€3 MOXKIIMBOCTI BIAKPHUTTS KapTH

16 Tun ocHOBHOIL MasterCard World Debit Standard, MasterCard World Debit Standard Instant
TIATIKHOT KAPTKU Visa Classic (Ha Bubip Ki€eHTa)
Bunyck /
odopmIIeHHS ) . .

17 OCHOBHOI 3rinno aitounx Tapudis

TUIATIKHOT KapTKU




18

Tun gogaTkoBOL
MJIaTIKHOT KAPTKH

MasterCard World Debit Standard, MasterCard World Debit Standard Instant
Visa Classic (Ha BUOIp KITi€HTA)

19

Burmyck /
oopMIIeHHS
JOAATKOBOL
MJIaTIKHOT KAPTKU

3rigHo mitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmnenns
KapTKH MiCIIs
3aKiHYCHHS
TEPMiHY

3rigHo mitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’A3K0Ba, HAAAETHCS OE€3KOIITOBHO
(SMS nancunaroThes 3a oneparisiMu Ha cymy Bin 100,00 rpH.).

23

Po3mip
HE3HIKYBAIEHOTO
3aJMILIKY

Bincyrhiii

24

[IpouenTHa cTaBKa
Ha 3aJIUIIOK
BJIACHUX KOIITiB Ha
MOTOYHOMY
paxyHKy, %o plyHHX

He napaxoByroTbcst

25

Kowmicis 3a
KOHBEPTAIIIIO
BaJIIOTH TIPU
3MiCHEH1 omepartii
3a JIOIIOMOT0X0
KapTKH y BaJIIOTI,
BIJIMIHHIN BiJ
BAJIIOTH PAXyHKY

BbeskomToBHO

26

IIpoBeneHHs
0€3roTiBKOBUX
PO3paxyHKiB B
TOPIOBEJIbHO-
CepBiCHill Mepexi 3
BUKOPUCTaHHAM
KapTKH

He Tapudikyerbes

27

I'oTiBKOBE
IIOIIOBHCHHA
paxyHKy y Kaci
OaHKy

He Tapudikyerbes

28

BesroriBkoBe
3apaxyBaHHs
KOIIITIB

He rapudikyerscs

29

Bunaua rorieku 3
paxyHKy

3rigHo aitounx Tapudis

30

3HATTS FOTIBKU B
OaHkKoMmarax

3rigHo mitounx Tapudis

31

MOoXIHUBICTH
MM IKITIOYEHHS
IHTEpHET-O0AHKIHTY

Taxk

32

MoOKIIHBICTD
IOMATH IUIATIKHI
kaptku B Google /
Apple Pay

Taxk




3aKpUTTS NAKETHOT

beskomToBHO
[Tpu 11bOMy, OCKUTBKH JTaHHM TapuHHI makeT nependayae HasIBHICTD
notouHux paxyHkis B I'puBHi, Jonap CIIA, €Bpo Ta 3n0THii, a TAK0X

33 MIPOTIO3HITIT Omaaauit paxyHok «KureHs», He MOXHa 3aKpUTH OJUH 3 ITUX paxyHKiB. [Ipu
Oa)kaHHI 3aKpUTH OJIMH 3 BHUILE3a3HAYCHUX paxyHKiB, KilieHTy HeoOxinHO abo
MeperTH Ha 1HIMI TapudHUI makeT abo 3aKPUTH BCl paXyHKH.
MOXJHUBICTh
34 | BCTAaHOBJICHHS Tak
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKiB be3komroBHO, 32 3as1BOXO KITI€EHTA
JlonatkoBi - Yuacte B nporpami BuHaropoj Mastercard Binbie
MIOCJTyTH, 1110 - HaJIaHHS J0BIAKOBOI iH(OpPMAIIT PO 3aTUIIOK KOIITIB HAa PaXyHKY B
36 OE3KOIITOBHO . OaHKOMarax Ha 4ek Ta/abo eKpa;
BKJIIOUAIOTHCSA B - 3mina [1IH-xony yepes meHto OaHKOMATY / CMC-TTOBiTOMIIEHHM / B OHIIaiiH-
MaKeTHY OaHKIHTY;
MIPOTIO3HLII0 - BUJa4a JI0Bi10K, moB’s3aHuX 3 PKO Ta/abo cTaHoM paxyHKY;
JoknagHo 3
JUIOYUMH
37 TapudamMu MOKHA Tapudpn
03HAMOMUTUCH:
JloknaaHo 3
IIFOUYNUMHU
[IpaBunamu
HaJaHHS
38 | KOMIUIEKCHHUX [TpaBuia
0aHKIBCHKHUX
nocyr GiI3UIHIM
ocobaM MOKHA
03HAaHOMUTHUCH:
JoknagHo 3
Tumosoro hopmoro
39 gz;z?ssgcoro Tunosa dhopma noroBopy 60aHKIBCHKOTO PaXyHKY
paxyHKy MOXHa
03HAMOMUTHUCH:
Mo:xnuBi
HACJTIIKHY 1151 . N .
. . 3a HecaHKUiOHOBaHUM oBepApadT (MepeBUILEHHS CYMH BUTPATHOI
40 ﬁg;e:;;:azaj; onepauii Ha/l CyMOI0 3aJMIIKY N0 IVIATIKHINA KapTi) HAPAXOBY€EThCS
BAHKIBCL KOO NMPOLEHTHA CTABKA HA CyMYy NepeBHILEeHHH - 35% piuHuX.
MOCJYT 0K
Y Bunaaky HexorpumanHs [IpaBui kopucTyBaHHS KapTKOIO (Y TOMY
41 4K CJi, HeIOTPUMAHHS PeKOMeHIauiii 3 0e3meKn, po3MillleHuX Ha BeO-
caiiti 0auky), KiieHT Mmoske 3a3HaTH piHAaHCOBHX BTPAT i 30UTKIB.
BHecennsi 0aHKOM OyAb-SIKHX 3MiH /10 10r0BOpPY 0aHKIBCHKOI0 paXyHKa
42 | Ilonepen:keHHsI 3MiHCHIOETHCS JIMIIIE 32 3r0/10K0 3 KJII€EHTOM (CTOPOHOIO I0TOBOPY), SIKIIO
iHIlle He BCTAHOBJIEHO IOTOBOPOM 200 3aKOHOJIABCTBOM Y KpaiHHU
Buecennst bankom 3min 10 [IpaBui HAJaHHSA KOMIJIEKCHUX 0AHKIBCbKMX
nocayr ¢giznuanMm ocodam y Axkuionepaomy toapuctsi «KKPEJJOBAHK)>
43 3MiHCHIOETHCS B O[THOCTOPOHHLOMY MOPAIKY, PO 1m0 bank moBizomisie

KJIIEHTA HIJISIXOM po3MillleHHA Ha o(iniiiHomy Bed-caliti Banky Ta/ado
iHpopmaniliHuxX TomIKAaX y BiaaiieHHAX banky a00 iHIIMX TOCTYNHUX JJIs
03HAOMJIEHHS1 MiCIISIX He Mi3Hille Hixk 32 2 (ABa) KaJeHAapHi IHi 10




NMOYATKY 3aCTOCYBAHHA TAKHX 3MiH /10 BiTHOCHH Mik Bankom Ta
KuienTom.

BuecenHst 3MiH 10 Tapu}iB 31iliCHIOETHCA B 0JTHOCTOPOHHBOMY MOPSIAKY,
npo o bank moBiToMJIsi€ KJIi€EHTA NIJIIXOM PO3MillleHHSI HOBOI peJaKilii
TapugiB Ha odiniiiHomy Bed-caiiTi banky Ta/a60 indopmaniiiHux
AOomIKAX y BingiieHHsax banky a00 iHIINUX JOCTYNMHHUX AJ151 03HAHOMJICHHSI

44 MicCUSIX He Mi3Hile HixkK:
- 32 30 (TPUALATH) KaJeHIAPHUX JHIB /10 NOYATKY 3aCTOCYBAHHS HOBHUX
Tapu@iB B yacTuHi Tapudis 3a onepanisimu 3 Bukopuctanuam BIIK;
- 3a 2 (3Ba) KaJeHAAPHI IHI 10 MOYATKY 3aCTOCYBAHHS HOBHX Tapu(iB B
yacTuHi Tapudis 3a onepanisimu 6e3 Bukopucrtanus bIIK.
45 3. Incdopmariist mpo BUTpATH KITi€HTA, JOAATKOBI nocIyru MAKEeTIB 3 MOXJIUBICTIO TIOPIBHAHHS Ta
BHUMOTH JI0 KJII€HTA:
46 [Tnarexi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAaHHS SIKUX € HEOOX1THUM JUIS YKJIaJJCHHS
JIOTOBOPY OaHKIBCHKOTO PAaXyHKY Ta 0()OPMIICHHS TUIATIKHOI KAPTKH:
47 ITocmyra O060B’s13Kk0Ba, HATAETHCS OE3KOILITOBHO
Mobinform (SMS nancunaroTbes 3a onepanisiMu Ha cymy Bix 100,00 rpH.).
1HIIT TIOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHUM JUIS
48 | ykmageHHs BIJICYTHI
JIOTOBOPY
0aHKIBCHKOTO
paxyHKy
Binkputts
49 O€3KOITOBHO
paxyHKy
[IlomicsuHa rmaTa
50 | 3@ KOpUCTYBaHHsI Bincyras
MAKEeTOM IOCIyT
51 [Tnarexi 3a JOAATKOBI Ta CYMyTHI MMOCIYTH OaHKY, OTPUMAaHHS SIKUX € HEOOX1THUM JUIs YKJIaJJCHHS
JTOTOBOPY(-1B) OaHKIBCHKOT'O paxyHKa:
MinimanbHa
52 | s3aranbHa BapTicTh besxomToBHO
nakeTa Ha piK:
MakcumanbHa
53 | sarambHa BapTicTh besxowrosHo
HaKeTa Ha piK:
54 OnonaTKkyBaHHS AOXO/1B, OTPUMAHMX 3a 3aJUIIKAMH KOIITIB HA TOTOYHOMY PaxXyHKY:
55 | [TOAATOK HA IOXOMH 18% (Big cymMu HapaxOBaHHUX MPOIEHTIB)
¢bi3uYHUX 0C10, TPH
56 :;I;I{CBKOBHH 30ip, 1,5% (Bl cymMH HapaXxOBaHUX MPOIICHTIB)
IHonepem:keHHA: KJIIEHT MOAA€ JOKYMEHTH, IO MiITBEPAKYIOTh JAKepesa MOX0IKeHHS
rPOIIOBHUX KOWITIB, AKIIO CyMa KOIITIB, IKi BHOCATHCSI HA MOTOYHUH (KAPTKOBHUII) PAXYHOK
57 NPOTATroM Micsiusi, A0piBHIOE 200 nepeuinye cymy 200 000 rpuBens ado 1o0piBHIOE YN
NepeBMIIy€ TAKY CYMY B iHO3eMHiil BaJIIOTi, 0aHKIBCbKUX METAJIaX, eKBIBAaJEHTHY 3a
o(iniifHMM KypcOM I'PHBHI /10 iHO3eMHHX BAJIOT i 0aHKiBCbKMX MeTAJIB
IonepenskeHHsI: KJII€EHT, HA BUMOT'Y 0aHKY, 3000B’sI3aHMH NMOAATH JOKYMEHTH, 1110
58 NIATBEPIKYIOTH J7KepeJia MOX0KeHHsI TPOLIOBUX KOIITIB, B 32J1€KHOCTI Bi/l 1Oro pu3uK —
npodisro.
59 4. IlpaBa kii€HTa 3TiHO 3 3aKOHOJABCTBOM Y KpaiHH




59

Hananus Oanky 3roau Ha 0OpoOKy, BKIIOUal0UH 30ip, MEPCOHATBHUX JTAHUX TS LIJICH, K €
HECYMICHUMH 3 IUISIMH, 110 TIEPEAYIOTh YKIIAJIEHHIO IOTOBOPY 0aHKIBCHKOTO paxyHKY, a00 sKi
MOKJIZICHO Ha HOro BUKOHAHHS, SKILO iHIIE He nepeadayeHo 3akoHoM Ykpainu «IIpo 3axuct

NEPCOHAIBHUX JIAHUX», @ TAKOK BIIKIMKAHHA I1i€] 3rou B Oy/1b-SIKHI MOMEHT

60

OTtpumanss iHpopmMarii Mpo YMOBH HaJaHHS JAOCTYILY A0 MEPCOHAIBHUX JaHUX, iH(popMarii mpo
TPETIX 0Ci0, IKKUM TEPeIatoThCsl IEPCOHAIBHI JIaH] KITIEHTA:

[Topsimok HOCTyIy 70 MEPCOHANBHUX JaHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMHU 3T0/IM Cy0'eKTa
NIEPCOHATBHUX JITAHUX Ha 00POOKY IUX JaHUX, HAJITAHOI BIIACHUKOM IIEPCOHATBHUX JaHUX, a00
BiJIMOBIAHO IO BUMOT 3aKkoHY. KITieHT Ma€e mpaBo Ha oTpUMaHHs Oyab-IKHX BITOMOCTEH mpo cede y
OyI1b-IKOTO Cy0'€KTa BIIHOCHH, TIOB'SI3aHUX 13 IEPCOHATILHUMH JIaHUMH, 32 YMOBHU 3a3HAYEHHS Y
nonanomy KitieHTOM 3amuTi: mpi3BUIIA, IMEHI Ta IO 0AaTHKOBI, MICIIS POKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, IO MOCBiMUye Gi3udHy 0c00y, sKa MOIa€ 3aIHT, KPIM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3/iiiCHIOE Tiepeady nmepcoHanbHuX qaHux Kiienra
TpeTiM ocobaM, KpiM BUMAAKIB, KOJIM TaKa Iepeaavya € BAMOTOI0 3aKOHO/IaBCTBA, HAa MPOXaHHS
KiienTa a00 B iHIIUX BHUIAKAX, Mepea0aYCHUX YHHHUM 3aKOHOaBCTBOM 260 JloroBopom.

61

OznaitomiieHHs 3 iH(dopMarliero Ha BeOcaiiTi 0aHKy 110,10 yyacTi 6anky B DOoH/I1 rapaHTyBaHHS
BKJIa/1iB (Di3MUHMX 0ci0 Ta 3MicTOM JIOBIIKM PO CUCTEMY TapaHTyBaHHS BKJIaiB (Pi3HUHHUX 0Ci0

62

5. IlogaHHs 3BepHEHHS KIII€HTA Ta TEPMIHH HOTO PO3TIIATY

63

o OaHky:

64

MepeTiK KOHTAaKTHUX JaHUX OaHKY 3a3Hau€HO B KOJIOHIN 2 pSAAKIB 2, 4—7 TabiuIll gomatka 2 10
[Tonoxxenns mpo iHhopmariitHe 3a0e3neueHHs] 6aHKaMH KITI€HTIB 1010 0aHKIBCHKUX Ta 1HIINX
(dinarcoBux mocayr. TepMiH po3riisiny 3BepHEHHS — HE OUTBIIE OJHOTO MICSII 3 THS HOTO
HAIXOJDKEHHS. 3arajibHUN TePMiH PO3TIIsAy 3BepHEHHS (Y pasi HOTO MOJOBKEHHS, SKIO B MICIYHUI
CTPOK BUPIIIUTH MOPYIICHI Y 3BEPHECHHI MUTAaHHSI HEMOJKJIIMBO) HE TIOBUHEH MEPEBHUIITYBATH COPOKa
1’ ITH JHIB 200

65

1o HarionanpHOTO O6aHKY:

66

MepeTiKk KOHTAaKTHUX JJAHUX PO3MIIICHO B po3ut "3BepHEHHS IpoMajisiH" Ha CTOPIHII O(iIIHHOTO
IarepueT-npeacraBaunTBa HarionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
Tepmin po3risay 3BepHEHHS - HE OUIbIIE OJTHOTO MICSIIS BiJ JHS HOTO HAIXOKCHHS. 3arabHUI
TEPMiH PO3TIISALY 3BEpHEHHS (Y pa3i Horo MoJAOBKEHHS, SKIIO B MICSYHHUNA CTPOK BHPIIITUTH
MOPYIIEH] y 3BepHEHH] MMTaHHSI HEMOXJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA IT'SITH JIHIB, 200

67

J0 cyqay.:

68

KITIEHT 3BEPTAETHCS 10 CYIOBHX OPTaHiB Y MOPSIIKY, BU3SHAYCHOMY 3aKOHOJJABCTBOM Y KpaiHH.
(Kmientu — crioskuBadi (h)iHaHCOBOT MOCITYTH 3BUIBHSIOTHCS BiJI CIUIATH CyIOBOTO 300Dy 32
MI030BaMH, OB’ SI3aHUMHU 3 TIOPYIICHHSM iX TpaB SIK CIIOKHBAYiB TIOCIIYT)




